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COAEPXAHUE

OCHOBHblE TEPMUHbI

O6Lwue NonoxeHus

O6wwme ycnosus obcnyxvsaHus CuetoB

Pa3meLleHne 1 Bo3BpaT CpOYHOro Bknaga (nenosuta)

Mopsipok 1 cpoku ucnonHenmss Onepauuii no Cuetam

O6cnyxuBaHve Cyeta / BaHKOBCKOro cyeta ¢ BO3MOXHOCTbIO MCNonb3oBaHust KapTbl
Mopsipok npegocTasneHus v norawenns Kpeantos ansa pacdetos no Onepaumsim no KpeauTtHoii kapte
Mopsiaok npegocTaBneHus v noraweHus MotTpebuTenbekmMx KpeauTos

MpaBuna obcnyxueanusa B Cuctemax Raiffeisen CONNECT 1 OnekTpoHHbIN oduc
MpepocTtaenexnne SMS - ycnyr «SMS-yeenomnenusi Raiffeisen MOBILE» n «SMS - BAHK»
OkasaHue ycnyr npu obpateHnn Knuenta B MiHpopmaumnoHHbin LeHTp BaHka

OkasaHue ycnyr KnueHnTty yepes Cuctemy PaiiddainseH TenenHdo

OBLLUUE YCNOBUSA OBCNYXUBAHUSA CYETOB, BKNAQOB U MOTPEBUTENLCKUX KPEOUTOB MPAXAAH 3A0 «PAU®®ANU3EHBAHK»



1. OCHOBHbIe TEPMUHbI

B HacToswmx «OBWwux ycnoBusix obCrykmBaHUS CYETOB, BKNagoB M noTpebuTenbckux kpeautoB rpaxaaH 3A0 «PaviddaiseHbaHk»» (oanee - «O6wume
YcroBusi» ) UICMOb3YIOTCSA CreayoLiMe TEPMUHbI, UMEIoLLMe ONpefeneHHoe HIKe 3HaYeHue.

1.1. AsTopu3sauusa (B uensax Pasgena 6 «O6cnyxuBaHme Cuyeta / BaHkOBCKOro cyeta ¢ BO3MOXHOCTbIO ucnonb3oBaHnus KapTbi», Pasgena 7 «[Mopsgok
npepnoctaenexHns u norawenuns KpeautoB ansi pacdetoB no Onepaumam no KpegutHon kapte» u Pasgena 10 «[pepoctaBneHne SMS - ycnyr «SMS-
yBegomneHnus Raiffeisen MOBILE» n «SMS - BAHK»») - paspelueHue, npenoctasnsemoe baHkom ans nposegeHus Onepauumn no Kapte u Bo3HuKawouiee
BCNEACTBMNE 3TOro 0653aTeNbCTBO MO UCMOMHEHWIO NPEACTaBMNeHHbIX JOKYMEHTOB, COCTaBMNEHHbIX C UCMONb3oBaHnem KapTbl unu ee Homepa. B oTaenbHbix
cny4asx, ycTaHoBneHHbIx MNnarexHeimn Cuctemamu, Onepauun no Kapte moryT coBepluatecs 6e3 npoeeaeHuss ABTopusaunm (nanee — besasTopusaunoHHble
onepauuu), 4To He OTMeHsIeT HeobxoaAMMOCTb 065i3aTeNbHOrO UCMONHEHUSI NMPeACTaBlEHHbIX JOKYMEHTOB, COCTaBMNEHHbIX C UCMOnb3oBaHWeM KapTbl nnu ee
Homepa.

1.2. Astopu3sauus (B uensix Pasgena 9 «Mpasuna o6cnyxueaHmsa B Cuctemax Raiffeisen CONNECT u OnekTpoHHbI oducy) - npouedypa, B pesynbtare
KOTOpOI yaocToBepsitoTcs NpaBa KnveHTa, noaTBepxaaloTcs ero nopydeHusi baHky Ha coBeplueHue onepauui, U B pe3ynbTaTe KOTOPOW BO3HMKaT
obsizatenbcTBa baHka no coBepLUEHMIO onepaLuii.

1.3. AHanor co6cTBeHHOpy4Hou noanucu (ACI) — pekBU3UT SNEKTPOHHOrO AOKYMEHTA, MpefHa3HaYeHHbIM AN ero 3aluTbl OT NOAAENKWA, OAHO3HAYHO
COMOCTaBMsieMbl 3TOMY [JOKYMEHTY, MO3BOMSIOLMA OQHO3HAYHO UAEHTUMMLMPOBATL NWLO, NOAMUCaBLIee AOKYMEHT (MOATBEPXAEHWe aBTOPCTBa), a Takke
YCTaHOBUTb OTCYTCTBUE MCKaXeHUs MHpopMaLmm B NEKTPOHHOM JOKyMeHTe (MOATBEePXAEHNEe LieNocTHOCTU ONEKTPOHHOIO JOKyMEeHTa).

1.4. AHKeTa - OMpOCHbIii JICT C NepeyHEeM BOMPOCOB, OTBETHI HA KOTOPbIe NpeaocTaBnsieT KnueHT B ycTaHOBINEHHbIX BaHkoM criyyasix.
1.5. BaHk — 3akpbIToe akumoHepHoe obLecTBo «PanddainzeHbaHk».

1.6. BaHkoBckas KapTa — BbinylweHHasa BaHkom no AOroBopy KapTa, ABndAWadacda CpeacCTBOM AJ1d COCTaBNEeHUa pacHeTHbIX U WHbIX OOKYMEHTOB,
noanexaiymnx onnarte 3a cyet KnuenTta.

1.7. BeckoHTakTHasas YunoBass BaHkoBckas kapta / BeckoHTakTHass YunoBas KpegutHass kapta / BeckoHTakTHas YunoBas Kapta — Yunosas
BaHkoBckas kapTa / YunoBasi KpeautHast kapta / YunoBas Kapta nnatexHoi cuctembl Mastercard International ¢ Bo3MOXHOCTbIO GECKOHTaKTHOM onnathbl
ToBapos/ycnyr'.

1.8. BnokupoBka KapTbl — NpuoCcTaHOBREHWE UMM MpeKpaLleHne UCronb3oBaHWst baHKoBCckoW kapTbl unu KpeautHoW KapTbl Ansi COBEPLUEHWSI onepauui
(BKMtoYan Takoe MPMOCTaHOBMEHME / NpekpalleHne, KOTopoe BrieveT 3a cobon n3bsATe BaHkoBckoi unu KpeguTHOM KapTel MPW MOMbITKE €e UCTONb30BaHus ),
KOTOpPOE MOXET Mpou3BOAUTLCA BaHKoM Ha OCHOBaHWM MonyvyeHHoro oT KnveHTa yBefoMIieHus, BkIouvas yBefomneHus KnueHTa, ykadaHHble B OGLLMX
Ycrnousix, unu no uuuumnatee baHka npu HapyweHun KnneHTom nopsigka ucrnonb3oBaHusi BaHkoBckon unu KpeauTHom KapTbl.

1.9. BnokupoBka CucTeMbl - NPUOCTAHOBIIEHME UMN MpeKkpalleHne ncnonb3oBaHuss Cuctembl Raiffeisen CONNECT/3nekTpoHHbIM oduc, KOTOPOE MOXEeT
npou3BoanTbCs BaHkoM Ha OcCHOBaHWMM MomnyyeHHoro oT KnueHTa yBegomneHusi, BkIodasi yBefomneHust KnueHTa, ykasaHHble B O6LWUX YCnoBusX, Unv no
vHuumaTvee baHka npu HapyleHnn KnueHTom nopsgka ucnornb3oBaHusi CUcTem.

1.10. BaHKOBCKMIA cuYeT — TekyLmnii cyeT KnueHTa, OTKpbIThI B BaHke, ANsi OCYLLECTBMNEHWsI pacyeToB, He MPOTMBOpPeYallyX 3aKoHoAaTenbeTBy Poccuickon
denepauyun. PacxogHble onepauuy no BaHKOBCKOMY CYETY OCYLLECTBIISIOTCS WCKIOUUTENBHO C WCMONb3oBaHMeM bBaHKOBCKOW KapTbl UMM ee Homepa.
BaHKOBCKWiA CHET HE MOXET UCMONb30BaThCH NS OCYLLECTBIEHUS OnepaLuii, CBA3aHHbIX C NPeanpUHUMaTENbCKON AEATENBHOCTbIO.

1.11. BanwTa pacuyeToB — BanioTa pacyeToB Mexay baHkom u MnaTtexHoln cuctemoin. MHdbopmaumio o BanoTe pacyeToB MOXHO YTOYHUTB, 06paTUBLLUUCE B
MHdopmaumnoHHbIn LeHTp baHka.

1.12. Boinucka no CueTy / BaHKOBCKOMY cYeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepauusix no Cyety / BaHKOBCKOMY CYETY, B TOM uucre
AaHHble 06 Onepauusix no KapTe, coBepLUEeHHbIX C UCMOMb30oBaHUeM kak OCHOBHOM, Tak 1 [JONONHUTENbHbIX KapT.

1.13. flata npegocTtaBneHusi Kpegura (B uensx Pasgena 7 «Mopsigok npegocTaBneHns u norawexust KpeamuTos Anst pacyetos no Onepauusm no KpegutHon
KapTe») — AaTa, korga KnueHT coBepLuaeT onepauuy ¢ UCMosib30BaHUEM KPeaUTHbIX CPEACTB.

1.14. [lata npepoctaBneHust Kpegura (B uensix Pasgena 8 «[lMopsinok npegocTaBneHnst U noraweHust MoTpebuTenbckux KpeauToB») — B 3aBUCUMOCTM OT
nopsigka Bblgaum Kpeguta: gara 3auucnenus Kpeguta Ha CueT nu6o Aata Bbligaum KpeanTa HanuuHbIMm JeHeXHbIMIU CPeacTBaMu Yepes kaccy baHka.

1.15. floroBop — poroBop nu6BoO Npy COBMECTHOM YMOMWHaHUW [OroBopbl 06 oOKadaHuM cooTBeTCTByloWw e (-ux) GaHkoBckoW (-Mx) ycnyru (ycnyr),
NpeaycMOTPEHHO (-bix) n. 2.1 O6Lwmx Ycnosuii.

1.16. fleno3nTHbIN poroBop (B uensx Pasgena 4 «Pa3smelleHve U BO3BpaT CPOYHOrO BKMaaa (AenosnTa)») - AOroBop 06 OTKPLITUM CPOYHOro BkNaja
(nenoswuta).

1.17. Aleno3uTHbIN cueT (B Lensax Pasgena 4 «Pa3velleHre 1 Bo3BpaT CpOYHOro Bknaga (aenosuta)») - CHET CPOYHOro Bknaaa (aenosnta).

1.18. floroBop 6aHKkoBckoro cyeta (B uensax Pasgena 3 «O6wme ycnosus obecnyxuBaHns CYeToB») - JOroBOp, B COOTBETCTBUM C KOTOPbIM KnneHTy Obin
OTKPbIT TeKyLLnn cyeT B BaHke.

1.19. D‘OBePeHHOQ nmuyo — Jnuo, KOTOpoe Ha OCHOBaHuu BblgaHHoM KnumeHTom 0OBEPEHHOCTH, Oq)OpMﬂeHHOVI B COOTBETCTBMUN C ﬂeﬁCTBlelJ.WIM
3akoHogaTtenbcTBOM Poccunckon Oe,qepau,MM n 3aBepeHH017| HOTapuanbHO 6o YNONTHOMOY€HHbIM COTPYAHUKOM BaHka, nmeet npaBo coBepliaTb nencTeus
OT UMEHU U NO Nopy4veHunto KnueHTa.

1.20. flononHuTenbHasa KapTa - BTopas 1 nocnepytowme KapTbl, BbinyLleHHble k ogHoMy CueTy / BaHkoBckomy cuety. [lepxatenem [JononHUTENbHOW KapThbl
MOXeT ObITb Kak KnmeHT, saBnsiowmincs cTopoHoi no [loroBopy, Tak u ero [loBepeHHble nuua. Cpok Aencteusi [loNONHUTENbHOW KapTbl OFPaHUYeH CPOKOM
nevicteusi OcHoBHOW KapTbl.

1.21. [locTynHbIN 6anaHc — OCTaTOK AEHEXHbIX CPEACTB, HaxoAsLmiAcs B pacrnopsbkeHun KnueHTa. Ons onpegeneHHbix 6aHKOBCKUX MPOAyKToB [OCTYNHbIN
GanaHc paccunTbiBaeTCa crneayowmnm obpa3om:

—  [DocTtynHbiii 6anaHc no CuyeTy - CymMMa [EeHeXHbIX CPefCTB, AOCTyNHas B ONpefeneHHbli MOMEHT BpeMeHu Ans coBeplieHus Onepauuu no Cuety
(BKMKOYast ucnonHeHve PacyeTHbIX JOKYMEHTOB), onpefensieMasl C y4eToM YCTaHOBIEHHbIX [JoroBopoM ycrioBuit obenyxusaHust Cyeta, 3a BbMETOM CyMM
onepauwii, 3a6rokupoBaHHbIX Ha CueTe 1 komuceui BaHka no ux onnare.

—  DocTtynHbiii 6anaHc no BaHkoBCcKoW KapTe — CyMMa AeHeXHbIX CPeACcTB, AOCTYMNHasi B ONpeaereHHbIi MOMEHT BpeMeHM Ansi coBeplueHns Onepauum
no BaHKOBCKOW kapTe, onpeaensieMasl C y4eToM yCTaHOBIEHHbIX [oroBopom ycrioBuit obcnyxusaHus Cueta / BaHKOBCKOro cyeta, K KOTOPOMY BbinyLleHa
BaHkoBCckas kapTa, 3a BblMETOM CyMM paHee coBepLueHHbix Onepaumin no BaHkoBckoW kapTe, 3abnokvMpoBaHHbIXx Ha CueTe / BaHkoBckom cueTe. Ecnu

" Hanuume Ha KapTe norotuna «MasterCard PayPass» ykasbiBaeT Ha BO3MOXHOCTb GECKOHTAKTHOI OMNaThl TOBAPOB 1 YCHyT.



HocTynHein 6anaHc no BaHkoBCKON kapTe npeBbillaeT NMMMUT PacXofoB, YCTaHOBMEHHbIV MnaTtexHol Cuctemoit Ans baHkoBCkoW kapTbl COOTBETCTBYHOLLErO
™Mna, [JlocTtynHbin 6anaHc no BaHKOBCKON kapTe paBeH NMMMUTY pacxodoB, ycTaHoBrneHHoMy MnarexHon Cuctemoit ans BaHKoBCKOWM KapTbl COOTBETCTBYHOLLEr0
™Mna. JocTynHelii 6anaHc no BaHKOBCKOW KapTe Ans uenel CHATUS HanmUYHbIX AEeHEeXHbIX CPEACTB HE MOXET NpeBblllaTh YCTAHOBMEHHbIN JIMMUT CHATUA
HamnMyHbIX.

- HOocTtynHbin GanaHc no KpeauTtHon kapte — cymma KpegutHoro numwuta u lMonoxutenbHoro GanaHca no CuyeTy, onpegensieMble C y4eToMm
ycTaHoBMneHHbIX [loroBopom ycnosuid obenyxumeaHusi CyeTa, kK koTopomy BbinylleHa KpeanTtHaa KapTta, 3a Bbl4ETOM CyMM paHee coBeplueHHbIx Onepauuii no
KpenwnTHol kapTe, 3abnoknpoBaHHbIX Ha Cyere.

- HocTtynHbin 6anaHc no KapTte — [locTynHbin 6anaHc no baHkoBckol kapTe v [locTynHbi 6anaHc no KpeanTHoOM KapTe npy COBMECTHOM YNOMUHaHUK.

- HocTtynHbin 6anaHc ansA uenei MocTOAHHbLIX Nopy4YeHUin, opopMIeHHbIX K CYeTy — CyMMa AeHeXHbIX CPeacTB Ha CueTe, K KOTOPOMY OhOPMIEHO
[MocTosiHHOe nopyyeHue, [OCTyNHas Ha MOMEHT (PaKTU4eCKOro WCMomnHeHusi [OCTOSHHOTO MOpYYEeHWsl, C Y4ETOM YCTaHOBMEHHbIX [OrOBOPOM YCMOBWIA
obcnyxmBaHusi Cyeta, 3a BbIMETOM CyMM orepauuii, 3abnokvpoBaHHbix Ha CueTe, 1 komuccuii BaHka no ux onnarte, a ecnu k Cyety ocopmneHa baHkoBckas
KapTa, Kak MUHUManbHoe 3HayeHne U3 cymmbl [loctynHoro 6anaHca ans uenen MocTosiHHbIX NopyYeHuii, opopmneHHbix k Cuety, n [loctynHoro 6anaHca no
BaHkoBcKkon kapTe.

- HocTtynHbin GanaHc Ans uenei MoCTOAHHLIX NoOpy4YeHUN, oOpPMNEHHbIX K [leno3UTHOMY cyYeTy - pa3Mep CPOYHOrO Bknaga (genosuta) 3a
Bbl4ETOM MUHUMAsbHOW CyMMbI AEN03nTa, €CNu MHOE He NpeaycMoTpeHo Tapudamu CooTBETCTBYHOLWEr0 CPOHHOrO BKnaaa (aenosuta).

- HocTtynHbin 6anaHc ana uenein MNMocTosAHHbLIX NopyveHUn - [locTynHeli 6anaHc Ana uenen MocTOAHHLIX NOpyyYeHWin, odopMIEeHHbIX K CueTy, 1
HocTynHein 6anaHc aAns uenei NMocTosHHbIX NOpyYeHUn, opopMIIeHHbIX Kk [1eno3uTHOMY CYeTy, Npyu COBMECTHOM YNOMUHaHUN.

1.22. 3agomKkeHHOCTb NbroTHOro nepuopga (B uensx Pasgena 7 "lMopspgok npefocTaBneHuss U noraweHus KpeautoB ana pacyeta no OnepauusiM no
KpeouTtHol kapTe") - cymMMa 3af0IDKEHHOCTM OTYETHOTO Mepvoda (3a WCKIYEHUEM Onepauuil CHATUS HamnuuHbIX OEHEeXHbIX cpeAcTB) U MuHUManbHOro
nnarexa, npu NOfHOM MNoralleHn KOTOpPoW [0 OKOHYaHus MNnaTexxHoro nepuoaa, NPoLEHThI 3a Nonb3oBaHne KpeanToM He HaunMcnsTCs.

1.23. 3apoMmKeHHOCTbL OT4YeTHOro nepuopa (B uensx Pasgena 7 «lMNopagok npefoctasneHuss v norawexus KpeamtoB anst pacyetoB no OnepauusiM no
KpenuTtHom kapTe») — 3a0IKEHHOCTb, BO3HUKWas B OTYETHbIN nepuoa.

1.24. 3af0MKEHHOCTb MpoWrbIX NepuofdoB (3agomkeHHOCTb A0 BocTpeb6oBaHuA) (B uensx Pasgena 7 «[lopsigok nMpegocTaBneHWs U roralleHus
KpeoutoB ana pacyetoB no Onepauusim no KpeouTHOM kKapTe») — 3adOMMKEHHOCTb, BO3HMKLIAs paHee cooTBeTcTBylowero OTueTHoro nepuoga. B aty
3a0IDKEHHOCTb BKIIOYaeTcsl Takke 3a00MKeHHOCTb OTYETHOrO Nepuoaa, He noralleHHasi 40 KOHLa COOTBETCTBYoLWero emy lNnatexHoro nepuoga, a Takke
CYMMbl BCEX OMepaLmii MO CHATUIO HaNUYHbIX AEHEXHbIX CPEeACTB.

1.25. 3ajoMmKeHHOCTb Tekylliero nepuoga (B uensx Pasgena 7 «[lopsigok npenocTaBneHus U noraweHunst Kpeautos ana pacuyetoB no Onepauusim no
KpenouTHoM kapTe») — 3afOrKeHHOCTb, BO3HUMKLIAs 3a nepvof ¢ PacyeTHOM AaTbl TEKyLLero Mecsiia 4O Tekyllei AaTtbl, HO He no3gHee PacueTHoW AaTbl
cregytollero Mecsiua.

1.26. 3akpbITbi (CekpeTHbIN) Kntoy (B Lensx Pasgena 9 «Mpasuna obenyxusanus B Cuctemax Raiffeisen CONNECT 1 OnekTpoHHbIA 0hUC») - YHUKanbHas
nocriefoBaTeslbHOCTb CHMBOIMOB, W3BECTHasi TOSMbKO €e Brafenbly W CamMOCTOSTENbHO WM reHepupyemasi C UCMonb3oBaHMeM cpeactB Cuctembl u
npeaHasHaveHHas Anst co3pannst ACIN B OneKTpoHHbIX AOKYMEHTaX.

1.27. 3asBneHue Ha Bbinyck KpeauTHow kapThl (B uensx Pasgena 7 «Mopsaok npegoctaenexus u norawexns Kpegmtoe ans pacyetos no Onepauusim no
KpenmTHon kapTe») — 3asBneHve Ha Bbinyck KpeamTHOW KapTel, koTopoe npefoctaenseTcst KnueHTom B BaHk no hopme, yctaHoBneHHON BaHkom, 1 cogepxuT
npeanoxenve (odepty) KnueHta 3aknioumTb AOroBOp O NpenocTaBneHuM U obCnyxuBaHWM KapTbl. AKuenTom odepTbl siBnsAlOTCA AevcTBus baHka no
OTKpbITMIO CueTa.

1.28. 3asBneHue Ha KpeguT (B uensax Pasgena 8 «lMopsgok npefocTaBneHns v noralleHust NoTpebuTenbCkux KpeauToBy) — 3asiBNeHne Ha KpeauT, KoTopoe
npepoctaenseTcs KnneHtom B BaHk no dopme, yctaHoBneHHon BaHkom, n copepxuT npeanoxeHne (odepty) KnueHta 3akniouutb KpeauTHbI [0roBop.
Akuentom odepTbl ABNAOTCA AencTeus baHka no npegoctasnennto Kpegnta KnveHTty.

1.29. UHdopmaumoHHbI LeHTp BaHka — nogpasgeneHune baxka, okasbiBatolee ycnyru npu obpalueHumn KnueHta no TenedoHy B COOTBETCTBUM € Pasgenom
11 HacTosAwmx OBWMX Ycnosui.

1.30. KnueHT — dhmandeckoe nuuo, obpauwjatouieecs B baHk Ans coBeplueHUs pacyeTHbIX, AEeMO3UTHbIX, KPeAWUTHbIX, BanoTHbIX U MHbIX ornepauuin, He
npoTnBOpeYaLLMxX 3akoHodaTenbcTBy Poccuiickon Pegepaumm, B COOTBETCTBUM C [loroBopamu, 3akntodeHHbIMU KnveHtom ¢ BaHkom.

1.31. KpeauT (B uensx Pasgena 7 «lMopspgok npegoctaBnexus n norawenus Kpegutos ans pacyetoB no Onepauusm no KpeautHow kapte» u Pasgena 8
«Mopsgok npenocTaBneHnss U norawenus MoTpebutenbCknux KpeauToB») — AEeHeXHble cpeacTBa, npegoctaensemble KnueHTy BaHkom B COOTBETCTBUM C
[orosopom.

1.32. KpeantHbin fJoroBop (B uensx Pasgena 8 «[Mopspok npegoctaBneHvs u norawexns MNotpebutensckux KpeauToB») — AOroBOP, B COOTBETCTBUM C
koTopbIM BaHk 06s13yeTcst npenoctaBnTb KnueHty MoTpebutenbckuin KpeanT, oTkpbITe CYET (NP HanUYMM HeO6XO0AMMOCTK), a NoCneaHUin 06A3yeTCs BEPHYTh
Kpeaut B yctaHOBNeHHble cpoku. [loroBop 3aknovaeTcst nytem nognucanusi Knunentom 3asBnenust Ha Kpeaut n akuenta BbaHkom gaHHOro 3asiBneHust nytem
npenoctasnexuns Kpeguta Knuexty.

1.33. KpeguTHas kapTa - BbinylleHHass baHkom no [oroBopy KpeaowuTHas kapTa, sBnsioWascs CpeAcTBOM ANl COBEpLUEHUsl ee [epXaTenemMm onepauui,
pacyeTbl MO KOTOPbIM OCYLLECTBMSAOTCS 3@ CHET AEHEXHbIX CPEACTB, NPeAoCTaBrneHHbIX baHkom KnneHTy B npegenax yctaHoBnenHoro KpeguTtHoro numnTa B
COOTBETCTBUM C ycroBusiMu [loroBopa.

BaHkoBckas kapTa u KpegutHasi kapTa npy COBMECTHOM YNOMUHaHWUN UMeHytoTCst «KapTay.

1.34. KpeantHbin numuT (B Lensax Pasgena 7 «Mopspok npegoctaBnenust u norawenns Kpenutos ans pacyeToB no Onepauuam no KpeawTHow kapTey) —
nMMUT, B Npeaenax kotoporo KnueHTy Mmoxet 6biTb NnpenoctasneH Kpeaut. KpeautHeli numut yctaHaBnueaeTcst baHkoM Ha ocHoBaHWUW 3asiBneHns Ha BbInyck
KpeauTHon KapTbl C y4eToM oueHKM nnatexecnocobHocTy KnueHta. KpeauTHbI NUMUT MOXET ObiTb YBENMYEH, YMEHbLUEH, aHHYNUPOBaH MO YCMOTPEHMIO
Banka. KnueHT nsBelyaetca no tenedoHy unv NnocpencTBoOM OTNPaBku eMy COOBLLEHMS NO aapecy SMeKTPOHHOW NoYThl, NM60 SMS-coobLeHns No ykasaHHOWM
KnmeHTom KOHTaKTHOM MHdOopMaLuy O pesynbTate paccMoTpeHust 3asBneHust Ha Bbinyck KpeautHon kapTel n pasmepe ofobpeHHoro KpeguTHoro numuta; o
nocnegyowmnx nameHeHunsx KpegutHoro numuta KnneHT yBegoMmnsieTcsl nMocpeacTBOM OTMPaBKM €My COOTBETCTBYHOLLEro yBEAOMIEHUs no noyte, nubo
Co06LLEHNsA NO aApecy AMEeKTPOHHOWM NoyThl, MM60 SMS-cooblueHns. Ncnonb3oBaHne KnmeHntom KpeamtHol kapTel B cnyyae nameHenus KpeautHoro numuta
paccmarpusaeTcst baHkom n KnueHTom kak cornacue KnueHTa Ha nameHenvne KpeautHoro numuta. KpeauTtHbli NTUMUT NpeaocTaBnseTcs Ans onnatbl TOBapoB
WU yCNyr, CHSATWS HamnWyHbIX OEHEeXHbIX CpeacTB, onnaTtel komuccuin Badka, npegycMoTpeHHbix Tapudamu no KpeauTHoW KapTe, OCYLLECTBREHUS
MomeHTanbHbIX NepeBooB ¢ KpeautHon kapTel Ha KapTy, a Takke nnatbl 3a y4acTue B nporpamme cTpaxoBaHus baHka (ecnv npuMeHumo).

1.35. JIMMUT CHATUA HaNMUuYHbIX - NpefenbHasi CyMMa AeHeXHbIX CPeACcTB, AOCTyNHasa AepxaTento KapTbl B TEYEHWE ONpederieHHoro neproga BpeMeHu npu
Nony4YeHUn HanUYHbIX CPEACTB.

1.36. JlbroTHbIn nepuop kpeautToBaHusA (B uensax Pasgena 7 «Mopsipok npepoctaBneHus u norawexust KpegutoB ans pacyetoB no Onepauusm no
KpeoutHon kapTe») — nepuoa ¢ aatel npegoctaenenus Kpeguta B OTYeTHOM nepuoge OO MocfiefHero AHA cooTBeTcTBylouero MNnatexHoro nepuoga. 3a
nonb3oBaHve KpeanTom B TeyeHue JIbroTHOro nepvoga KpeauMToBaHUSI MPOLIEHTbI HE HAYUCMSATCA NPU YCIIOBUWM CBOEBPEMEHHOW onnatbl MuHMManbHoro
nnatexa, a Takxke MOMHOoro noraweHus 3af0MmKEeHHOCTW OTYETHOro nepuoga A0 OKOHYaHus naTtexHoro nepuopa. B cnyyae HenoraweHus (HemomHoro
noratueHnsi) 3ag0mKeHHOCTU OTYETHOrO Neproaa A0 okoHYaHus MnaTtexHoro nepuopa, baHk HauncnsieT U B3uMaeT NPOLEHTbI, HAYMHAs CO OHSI, CrneayoLwero
3a gatou npegocTaenenns Kpegurta, 4o AaTel NOMHOO NOralleHns 3af0MKeHHOCTU BKITIOYUTENBHO.

[Mo onepaumam MomeHTanbHbIX nepeBofoB € KpeautHow kapTbl Ha KapTy, CHATUA HanmUYHbIX OEHEXHbIX CPeAcTB, a Takke Ans KOMUCCUW,
NpeayCMOTPEHHbIX ANs TakKuX CHATUIA, JIbroTHBIN NEPUO KPEAUTOBAHNS He NpeaoCcTaBnseTcs.



1.37. MMHMManbHbIM NnaTtex (B uensx Pasgena 7 «Mopsigok npegocTaBneHnst U noraweHus Kpeantos anst pacyetoB no Onepauuam no KpegutHou kapte»)
— obsi3aTernbHbIi eXeMecsyHblii nnatex no Kpeauty B noraweHve O6GLEen 3af0MmMKEHHOCTUM MO KpeauTy. MuHUMManbHbIA nnatex BkniodaeT B cebs
npocpodeHHble MpoueHTbl, nepepacxon KpeguTtHoro numuta, MNpocpoyveHHyl 3aforhKEeHHOCTb, HauWCIeHHble MPOLEHTbl K noraweHuio, 5 % oT O6wen
3a00IKEHHOCTM NO KpeauTy B PacueTHyto fary.

1.38. MomeHTanbHble nepeBoAbl mexay Kaptamu (¢ KpeautHoi kapTbl Ha KapTty / ¢ [le6eTtoBoi kapTbl Ha KapTy) - MOMeHTanbHble mepeBofbl
[eHexHbIX cpeacTB Mexay Kaptamu, oTKpbiTbiMM K pasHbiM CueTam ogHoro KnveHTa, a Takke ¢ KapTbl ogHoro Knuenta Ha KapTy, oTkpbiTyto uHomy KnueHty B
BaHke. Takne nepeBofbl OCyLLECTBNsOTCS No baHkoBCkMM kapTam co cpokom feuctsust 2 roga, KpegutHelM kaptam, a Takke YunosbiM Kaptam® (B T.4. 1
BeckoHTakTHbIM YnnoseiM KapTam) yepes 6aHkomaTbl BaHka, oCHaLLeHHbIe TEXHUYECKOW BO3MOXHOCTbIO AN OCYLLECTBEHUS NepeBoAa AEHEXHbIX CPEACTB C
KapTbl Ha KapTy, n Cuctemy Raiffeisen CONNECT.

1.39. HecaHKUMOHMpPOBaHHLIN nepepacxod — coBeplueHne Onepauuu no Cyety unm Onepauun no KapTte Ha cymMy, npeBbilatoLyto [JoCTynHbliA H6anaHc.
HecaHKUMOHMPOBaHHbIN Nepepacxof MOXET o6pa3oBaTbCs, HanpuMep, B pe3yrnbTaTe BO3HUKHOBEHUSI KYpCOBOW pasHuWLUbl, NMPOBEAEHUs onepauunii 6e3
ABTOpU3aLWu, ynnatbl OTAENbHbIX KOMUCCHI.

1.40. O6wWan 3af40MmKeHHOCTb No kpeauTy (B Lensx Pasgena 7 «lMopsinok npenoctaeneHnst v norawenust Kpegutos ans pacyetos no Onepauvsiv no KpeautHor
KapTe») — cymMMa Wucrnonb3oBaHHoro KpeawtHoro numuta (Bkrtouas 3afofmKEHHOCTb MPOLLMbIX MepuodoB, 38A0MMKEHHOCTb OTYETHOTO MEepuoda, TEKYLLYo
3300IPKEHHOCTb, MPOCPOYEHHYH0 3a[0MMKEHHOCTb, nepepacxon KpeauTHoro numuta), a Takke CyMMa HauMCreHHbIX 3a MOMnb30BaHWE KPeaWTHbIMU CpeacTBamu
NPOLIEHTOB.

1.41. OnepaunoHHbIN AeHb - onpefeneHHbIn BaHkom nepuos BpemeHW, B TEYEHWE KOTOPOro coBeplualoTcsi GaHKoBCkMe onepauun v Apyrue caenku
(onepaunoHHOe BpeMmsi) KaneHAapHoW AaTton cooTsBeTcTBylollero OnepaunoHHoro pAHs. [atoii npuemMa K WCMornHeHuo PacyeTHoro AoKyMeHTa,
npeabsiBNeHHoro B bBaHk nocrne onepauuoHHOro BpemeHW, siBrnsieTcst credylolwmini OnepaunoHHbii AeHb. [MpogomkutensHocTb OnepaumoHHOro AHs
yCTaHaBnuBaeTcsi BaHkoM B 3aBUCMMOCTM OT TWMa onepawuu, kaHana nocTynneHus B baHk cooTBeTcTByloLEro PacyeTHOro AOKyMeHTa, a Takke BPeMEeHHbIX
30H MecTopacnonioxeHust [Moppaspenexus bBaHka, B koTopom y KnueHta otkpbiT CueT. BaHk ycTaHaBnuBaeT v [OBOAUT A0 cBefeHusi KnveHToB
npopomkuTensHocTe OnepauunorHoro aHs. O6 M3MeHeHUsiX NpoaoIkuTenbHocTM OnepaunoHHoro AHs baHk uHdopmupyeT KnveHToB niobbiM 13 cnoco6os,
ycTaHoBMeHHbIX N. 2.10 O6Lwmx Ycnosuii.

1.42. Onepauus no BaHkoBckow kapTe / Onepauusi no KpeautHou kapTte / Onepauus no Kapte — nto6as onepaumsi no ucrnonb3oBaHuto KapTbl unv Homepa
KapTbl ona onnatbl, 3aka3a unu pe3epBypOBaHWsS TOBapOB W YCNyr, ANt MOMYYeHUS HanWYHbIX JEeHEXHbIX CPeAcTB, AN MomeHTanbHbIX NepeBoaoB MexXay
Kaptamu.

1.43. Onepauus no Cyety / BaHKkoBCcKkOMYy cyeTy — ntobas onepauus no CyeTy KnueHta, B TOM Yncne CnCaHUs CyMM KOMUCCUIA U LITPadhoB B COOTBETCTBUN
¢ Tapudamn BaHka.

1.44. OcHoBHas KaprTa:
—  npwu Beinycke KapTbl k CyeTy - nepBas BbinyLleHHast Ha UMsi KnueHTa (Bnagenbua Cueta) KapTa;
—  npwu Beinycke KapTbl kK BaHkoBckomy cueTy - nioGasi BbinyLleHHast Ha uMsi KnueHTa (Bnagensua baHnkosckoro cueta) baHkoBckas kapTa.

1.45. OTkpbITIN (My6nuyHbLIN) KNtoy (B Luensax Pasgena 9 «[lMpasuna obenyxuaHna B Cuctemax Raiffeisen CONNECT 1 OnekTpoHHbIA odunC) - YHUKanbHas
nocriefoBaTesibHOCTb CUMBOIIOB, cooTBeTcTBYyoLWas 3akpbiTomy (CekpeTHomy) kntovy ACT, gocTynHast nio6omy nonb3oBaTento CUCTEMBI 1 CAaMOCTOSTENBHO
UM reHepupyemas ¢ ucrnonb3oBaHmem cpeacTs CUCTeMbl, NpeaHasHaveHHas Ans nposepkv 1 MoaTeepxaernst noagnuHHocT ACIM B OneKTpOHHOM JOKYMEHTE.

1.46. OT4yeTHbIW NepuoA (B uensx Pasagena 7 «Mopsigok npegoctaeneHus v norawexns Kpeautos anst pacyetoB no Onepauuam no KpeautHoi kapTe») — nepuos
BpeMeHu ¢ PacueTHoi aathl B npeadblayLlem kaneHgapHoMm Mecsue Ao PacueTHon aathl B TeKyLeM KaneHaapHoM Mecsile, a Takke nepuoa BpEMEHN C NepBoi
Onepauuu no KpeamTHon kapTe Ao nepBoit PacyeTHoi aathbl.

1.47. NakeT pokymeHTOB (B Lensx Pasgena 7 «[Mopsgok npegoctaenexHus v noraweHns Kpegutos ans pacyetos no Onepauusm no KpeautHoii kapte» n Pasgena
8 «[Mopsgok npegocTaBneHus n norawenus MNotpebutensckux kpeauToBy) — Habop Hapnexawmm o6pa3oM COCTaBMEHHbIX (3anonHeHHbIX, 0POPMIIEHHbIX)
[OKYMEHTOB, KoTopble KnneHT o6s3aH npenoctaBuTb B COOTBETCTBUM C TpeboBaHusimu BaHka.

1.48. Nepepacxon KpeguTHOro nMMuTa — CyMma npeBbILLEHUs YCTaHOBNEHHOro KpegmTHoro numura.

1.49. NMNH - koa (MepcoHanbHbIN UaeHTUdMKauMoHHBIN Homep) — koa, npucBanBaembli BaHkom KapTe v ncnonb3yemblii ana naeHtndukaumm Knuexta.
MWH - kog BbigaeTcs KnueHTy B 3aneyataHHOM koHBepTe B BblibpaHHOM Knuentom Moppaspenennn Bavka nubo nepepaetcs KnueHTy ynonHOMOYEHHbIM
npeactasutenem baHka npu gocTtaeke KJ'IVIeHTy3 nmbo cosgaetca KnneHtom camocTosiTensHo B Cucteme PainddanseH TenenHdo (no oTAenbHbIM TUnam
KapT) unu yepes noc - TepmuHan baHka, yctaHoBneHHbii B lMNogpasgeneHun banka (npy HamMuuy y noc-TepMmuHana Takol TEXHUYECKOW BO3MOXHOCTM).
Mpouecc co3panusa MUH — kopa obecneumBaeT, 4To MUH - KOA MoOXeT y3HaTb Tonbko KnueHT. BaHk npegoctasnset KnueHtam npaso cmeHbl MNUH — koga B
6aHkomaTtax baHka, obnapatowmx gaHHon dyHkumen. Mpu cospanum / cmeHe MUNH — koga KnueHT He nmeeT npaea ucnonb3osatb [MAH - kogpl, cocToswme 13
YyeTblpex oANHaKoBbIX Lndp, Hanpumep, «0000», «1111», a Takke U3 UMdp, NAyLMX Noapsa, Hanpumep, «1234», «3456».

1.50. MUK (MepcoHanbHbIi UaeHTudukaumoHHbin Koa) — yHMKanbHbIA kod, npucBauBaembli BaHkom KnuneHTy u ucnonb3yemblin Ans uaeHTudukauum
KnueHnta B Cucteme PainddaiizeH TenenHdo. MUK koHduaeHumnaneH n nasecteH Tonbko Knuenty. MK coctomT 13 6-Tn Lmndp.

1.51. MnaTtexHaa Cucrtema — nobana 13 nnaTtexHbix cuctem: Visa International, MasterCard International.

1.52. MnaTtexHbIN nepuop (B uensx Pasgena 7 «Mopsagok npegoctaenexus v noraweHust Kpeantos ans pacyeroB no Onepauusm no KpeguTHoi kapTe») —
nepuop Ans noraweHuss MuHumaneHoro nnatexa. lNnatexHbii nepuog coctaenseT 20 kaneHAapHbIX AHen ¢ PacyeTHom gatbl. B cnyvae ecnu nocnegHun
AeHb [natexHoro nepuoaa SABNAETCS BbIXOAHBIM UNW Hepabounm gHeM, To NnaTex AormkeH GblTb OCYLLECTBINEH Ha cneayownii 3a HUM Pabounin aeHb.

1.53. Noppa3peneHue BaHka — 06ocoGNeHHOe MU BHYTPEHHEE CTPYKTYpHOe noapasgeneHve baxka (dpunuan, 4ononHUTeNbHbIA 0rC, KPEaUTHO-KACCOBbIN
oduc, onepaLmnoHHbIi 0rC, onepaLMoHHasi kacca BHe KacCOBOro y3na v T.4.), B KOTOPbIX OCyLLecTBrsieTcsl obcnyxuBaHue KnveHTos.

1.54. MNopTBepxkaeHne nognuHHoctTn ACH (B uenax Pasgena 9 «[pasuna obcnyxuBanus B Cuctemax Raiffeisen CONNECT v OnekTpoHHbIA oducy) -
NMONOXUTENbHBIN pesynbTaT NMPOBEPKW COOTBETCTBYIOLWMMK cpeacTBaMu Cuctembl npuHaanexHoctu ACIM B SneKTPOHHOM [OKYMEHTe ero OTnpaBuTesio U
OTCYTCTBMS UCKaXEHWIA B NOANUCaHHOM AaHHbIM ACI 3neKTpOHHOM [1OKyMeHTe.

1.55. NonoxuTtenbHbii 6anaHc no Cuety (B uensx Paspgena 7 «lMopspgok npepoctaBneHusi U norawenus KpegutoB anst pacyetoB no OnepauusiM no
KpeouTHom kapTe») — cpefcTBa, Haxogsawmecs Ha CueTe, kK KOTOpPOMY BbinyLLeHa KpeautHas kapTa, CBepx yCTaHOBNeHHOro KpegutHoro numuTa.

1.56. NocneaHun MNMpoueHTHLIN nepuogd (B Lensix Pasgena 8 «Mopagok npenocTasneHus u norawweHus MoTpebutenbCknx KpeanuToBy ) — NEPUOL BPEMEHU C
[0aTbl OCYLLLECTBMNEHMSI EKEMECSYHOrO Mrarexa, HenocpeACTBEHHO NPeALLECTBYoLL el OkoHYaHuo Cpoka kpeauTa.

1.57. MocTosHHOE nopy4eHue — ycnyra baHka no ncnonHexnto nopyyenns KnveHta Ha nepuogmyeckoe nepevncrneHme AeHexHblx cpeacTs co Cueta (B ToM
yucne Ans uenei KOHBepCuM), a Takke COOTBETCTBYHLLEe MNopyyeHue Mo ycTaHoBneHHo baHkom dopme, npepocTtasnsiemoe B baHk KnueHntom. BaHk
ncnonHsieT MocTosiHHbIE MOPYYeHUs B COOTBETCTBUM C YCMOBUSIMM, onpeneneHHbiMn KnmeHtom, ¢ yaobHon KnveHTy nepumognyHoCTblo, B (OUKCUPOBaHHOM

2 BaHk ocTaBnsieT 3a coboi npaBo U3MeHWUTb NepedeHb KapT, no KoTopbiM MOXeT ObiTh NpegocTaBneHa AaHHas ycnyra.
3 [ocTaBka KnneHTy fiBNsieTCa yCcnyron orpaHNYeHHoro AoCTyna 1 0 BO3MOXHOCTY ee npeJocTaBneHns Heobxoaumo yTouHATb B [Nogpasgenenusix baHka.



CyMMe nnu B NpOLE€HTHOM OTHOLLUEHUN K ,D,OCTyI'IHOMy 6anchy no quTy nnn K Cymme nocTynmBLLUUX Ha Cyert OEeHeXHbIX CpencTB.

1.58. NoTpe6uTenbCckuit kpeauT (B Lensx Pasgena 8 «Mopsiaok npegocTaBneHns U norawwenus MNoTpebrTenbekux KpeauToBy ) — 6e33anorobiii LerneBson unu
HeLleneBoV KpeauT, NPenocTaBnsaeMblii OU3MHECKUM NULLAM Mt YA0BIIETBOPEHMSI UX MOTPEBUTENBCKUX HYXA,.

1.59. MpaBuna no Kaptam - Mpasuna ucnonb3oBaHusi kapt 3A0 <<Pa17|q)q)al7|3eH6aHK»4.

1.60. NMpocpoyeHHas 3af0MKeHHOCTb (B Lenax Pasgena 7 «[Mopsgok npefocTaBneHys U norawexnus Kpeantos ans pacyetos no Onepauusm no KpeautHoi
KapTe») — CyMMa He MoralleHHOro Ao koHua lNnatexHoro neproaa MuHMMarnbHoro nnarexa.

1.61. MpoueHTHbIM nepuoa (B uenax Pasgena 8 «[Mopsigok npegoctaBneHvs U noraweHuns [oTpebutensckux KpeaumToB») - 3TO Nepuod, 3a KOTOopbli
HauucnsATCa npoueHTbl no KpeauTy, paBHbi 1 (ogHOMY) Mecsily. Bason ana HauncneHus npoueHToB no Kpeouty sBnsieTcst AeACTBUTENBHOE KONMMYECTBO
KaneHgapHbIx AHen B roay (365 unu 366 aHeln COOTBETCTBEHHO).

1.62. Pa6ouuit aeHb — fieHb, korpa MNogpasaenenus baxka ocyllecTBnsAT ob6cnyxuBaHve KnneHToB B COOTBETCTBUM C rpadmkom paboTbl COOTBETCTBYIOLLENO
MoapaspeneHunsa baHka.

1.63. PacueTHas parta (B uenax Pasgena 7 «[Mopsigok NpegocTaBneHnst U norawenus KpeauTtos Anst pacyeToB no Onepauumsm ¢ ucronb3oBaHuem KpeantHon
KapTbi») — AaTa (UKCUPOBaHUS 3af0MKEHHOCTU U BbiaeneHnss MyHumarnbHoro nnatexa, onpefensiemass bavkom. B crniyuae ecnv PacyetHas gata siBnsietcs
BbIXOAHbIM JHEM, TO orepauus no BbigeneHuto MuHUManbHOro nnatexa Npou3BOAMTCS Ha criepytowuin Pabouni feHb. BaHk BnpaBe coobwuTe KnveHTy
PacueTHyto gaty npv nepegaye BbinyLeHHo KpeautHol kapTel MW Npy HanpasneHun Beinucku no Cuery.

1.64. PacyeTHbIN AOKYMEHT — [OKYMEHT, O(hOPMIIEHHbIN C COGMoAeHNeM NpeqyCMOTPEHHON (hOpMbl MU HEOOXOAUMbIX M [OCTATOYHbIX AJf1S UCMOMHEHUs!
PEKBU3UTOB Ha GYMaXXHOM HOCWUTErNe UMK B YCTAHOBIIEHHbIX CrydYasix B BUAe SNEKTPOHHOrO JOKYMEHTa (3MEeKTPOHHOrO pacyYeTHOro JOKyMeHTa), CoaepXallui
pacnopsbxkeHve KrnveHTa o cnucaHwM AeHexHbIX cpedcTB co CuyeTa M MX NEpeuncrieHMM Ha cyeT nonydatens CpeacTB, MPUHATBIM oT KnueHta unum
cocTaBrneHHblli BaHkom no nopyyexuto Knnerta. B onpegeneHHbix O6wumy Yenosuamu criydasx nog PacyeTHbiM JOKYMEHTOM NMOHUMAaETCS TakKe JLOKYMEHT,
COCTaBreHHbI BaHKOM OT CBOEro MMEHMU.

1.65. PykoBOACTBO nonb3oBaTtensi crneuvanu3vpoBaHHbIM NMPOrpaMMHbIM oGecrneyeHueM - CUCTEeMON «ANeKTPOHHbIN odmcy (B Lenax Pasgena 9
«[MpaBuna obcnyxusanus B Cuctemax Raiffeisen CONNECT n OnekTpoHHbIi ocuc») — nogpobHoe onncaHue, pernaMmeHTmpyoLee nopsaok NoAKIYEHNs n
paboTbl ¢ CucTemMon DNEKTPOHHLIN oduc.

1.66. Cuctema Pandpcpanzen TeneumHdo — gucTaHumoHHas cucTema baHka, yepes koTopyto KnMeHT MOXeT nonmyyutb psg ycnyr no tenedgoHy B
cooTtBeTcTBUM ¢ Pasaenom 12 HacToswmx O6Lwmx Y cnosui.

1.67. Cuctembl Raiffeisen CONNECT u 3nekTpoHHbIn ocduc (Cuctembl, CucteMa COOTBETCTBEHHO) — cuCTEMbl 06paboTkn 1 nepegaym SnNeKTPOHHbIX
[IOKYMEHTOB W/WNu APYrvMX 3MeKTPOHHbIX AaHHbIX, BKIOYasi NporpaMMHo-annapaTtHble CpeAcTBa U OpraHu3aLMoHHbIE MepOoNpUATUs, NpoBoanMble KnueHTom u
BaHkoM, ¢ Lenblo npegocTaBneHus KnmeHty 6aHKOBCKUX YCHyr.

1.68. CoTpyaHuk BaHka — coTpyaHuku BaHka, a Takke COTPYAHWKM WHbIX KOMMaHWI, NepevyeHb KOTopbIX onpeaeneH baHkom.

1.69. CornaweHne — cornawleHue, 3aknoyaemoe Mexay baHkom u paGotopaTtenem KnueHTa o nepeuucneHun 3apaboTHON nnaThl (MHbIX BbIMNAT,
npeaycmoTpeHHbix Cornawenmem) Ha Cyet KnuenTa.

1.70. Cpok KpeauTa (B uenax Pasgena 8 «[Mopsinok npegocTaBnexus U norawenus MNoTpebuTenbckux KpeauToBy) — yCTaHOBMEHHbIN KpeauTHbiM [oroBopom
nepuoz BpeMeHu Ansi ucrnonb3oBaHus Kpeguta.

1.71. CCyHHbIﬁ CYeT - CHeT, Ha KOTOpOoM BaHk yyuTbiBaeT 3a40/MKEeHHOCTb No er,ElVITHOVI KapTe, onepauuu no npeaoctaBneHuo U Bo3Bparty nOTpe6MTeJ’IbCKMX
KpeauToB.

1.72. CueT — cyeT KnueHTta, oTkpbIThI B BaHke: Tekywwuin c4eT (B TOM Yucne ¢ ucnonb3oBaHvem KapTbl), cHeT Bknaga Ao BOCTpebGOoBaHMS, CYET CPOYHOro
BKnaga (penosuta). CyeT MCnonb3yeTcs ANs NPOBeAEHWUs HanuuHbIX M Ge3HanuyHbIX pacyeToB, He MPOTMBOPeYalMX AEeNCTBYHLLEMY 3aKOHOAATeNnbCTBY
Poccuiickont degepaumn. CYET He MOXET UCMONb30BaTbCH AJ1S OCYLLECTBNEHNS onepauuii, CBA3aHHbIX C NpeanpUHMMAaTEnNbCKOM AeATENbHOCTHIO.

[ns onpeneneHHbIx HUKe 6aHKoBCKMX ycnyr CueT onpenenseTcsi:
- B uensix Pasgena 7 «[Mopspok npegoctaBneHus u norawenus Kpegutos ans pacyetoB no Onepauusim no KpeanTtHol kapTe» — kak CYeT C OTKPbITbIM
KpeanTHbIM MMMUTOM, KOTOPLIW CRyXuT Ansa ydeta Onepauuin no KpeanTtHoi kapTe. KnmeHT nmeeT npaBo OCYLLECTBATb:

- onepauuv B pamkax KpeamTHoro numuta ¢ ucrnonb3oBaHueM KpeauTHol KapTbl Unv ee Homepa v ¢ ncrnonb3oaHnem ACIT;

- nepeyncrnieHne AeHexHbIX CpeacTB B pamkax lMonoxutensHoro 6anaHca no CuyeTy, k KOTopomy BbinyuieHa KpeauTHas kapTa. Mepeuncnexuve
OCYLLECTBNAETCSH WCKIIOUYUTENBHO Ha OCHOBaHWW 3asBneHust KnueHTta, a PacyeTHble AOKYMEHTbl, HeoOXxoaumble ONns NPOBEAEHUs! yKa3aHHOW
Onepauun no CueTty, Kk KOTOpOMy BbinyLeHa KpegutHas kapTa, COCTaBnsATCS 1 noanvckiBatoTcest baHkowm;

- B uenax Pasgena 8 «lMopsaok npegocTtaeneHns u norawexns MNMotpeduTenbckux KpeauToBy — kak CUeT, oTKpbIThl B BaHke B BantoTe KpeauTa.

1.73. Tapudbl — JOKYMEHTbI, YCTaHaBNUBaKwLLMe pasmepbl BO3HarpaxaeHusi, B3umaemoro baHkom ¢ KnueHToB, NpyMeHUMble NPOLIEHTHbIE CTaBKKW, pasmepsbl
HeycToWKM (neHu, WwTpada), uHyto nHgopmaLmio.

CneunanbsHble Tapudbl (Hanpumep, Taprdbl MO KOHKPETHBIM onepaunsam, Tapudbl B OTHOLLEHUW onpeaeneHHblx rpynn KnueHTos, Tapndbl, yCTaHOBNEHHbIE
Ans otaenbHbix Mogpasgenexuit bavka) obnagatoT npuopuTeTOoM Hag obwmmn (CTaHaapTHeIMK) Tapudamu.

HesaBucumo ot gaBHOCTM 3aknioveHus [lorosopa mexagy KnneHtom n BaHkom B oTHoweHun KnneHTa npumenstotcs Tapudbl 1 yCrnosusi, AeACTBYIOWME Ha
[aTy COBepLUEHNs onepauuun, ecnm uHoe He yctaHoBneHo O6wumn Ycnosusimu, [oroBopom, Tapudamm nnbo Mpasunamu no Kaptam. Tapudebl senswotcs
HEeoTbeMMEMOM YacTbio [JoroBOpoB.

Mo cpoyHomy Bknagy (aenoswty) BaHkom He MoxeT GblTb OAHOCTOPOHHE COKPALLEH CPOK AECTBUS [OroBopa, YMEHbLUEH pa3mep NpPOLEHTOB, YBENUYeHO
WM YCTaHOBMEHO KOMUCCMOHHOE BO3HarpaxaeHve no onepauusM, 3a UCKIYEHNEM CryvaeB, NpeayCcMOTPEHHbIX dheaepanbHbIM 3aKOHOM.

1.74. YcTtpoiictBa BaHka — 6aHkoMaTbl, 3NEKTPOHHbIE TEPMUHAIbI, B TOM YUCME TEPMUHArbl CaMOOGCNyXWBaHUA U MOC - TEPMUHAIbI, YCTAaHOBIEHHbIE B
Monpasnenexusix baHka, UMNPUHTEPbI U ApYrMe TEXHUYECKUE CPEACTBa, NpeAHa3HauYeHHble AN OCYLLECTBMNEHNs onepauui ¢ ucnonb3osaHuemM Kapt.

1.75. YnnoBas BaHkoBckasa kapta / Yunosas KpeauTtHas kapTa / YunoBas KapTta — baHkoBckasi kapta / KpegutHas kapta / KapTa co BCTpPOEHHbIM B Hee
YoM (MUKpOMNpPOLLECCOPOM).

1.76. ANEKTPOHHbIW AOKYMEHT - JOKYMEHT, B KOTOPOM MHAOPMaLWs NpeacTaBneHa B 3NeKTPOHHO-LUGpoBoii hopme.
1.77. "Cash-in" 6aHkomaTt - GaHkomaT BaHka C (yHKUMel pacnosHaBaHWs Kyniop, C MOMOLLb KOTOPOro KnMeHT MOXeT BHECTU HanmuyHble AEHEXHble
cpeactBa Ha Cuet / BaHkoBckuiA cyeT, K KOTOpoMy BbinylieHa KapTta, ¢ nomolwbio KapTbl, Npu 3TOM BHECEHWEe OEHEXHbIX CPpeAcTB ocyliecTBnsiercs 6es

ncnonb3oBaHUA KOHBepTa.

1.78. SMS - yBegomneHus Raiffeisen MOBILE u SMS - Bank (SMS - ycnyru, SMS — ycnyra cooTBeTCTBEHHO) — ycnyra no HanpaeneHuto baHkom Ha

4 [laHHbI JOKYMEHT yCTaHaBNMBaeT NpaBura MCNomnb3oBaHNs BaHKoBCKMX kapT M KpeanTHbIX kapT W npeacTasnsieT coboii HoBylo peaakumio «[Mpasun ucnonb3oBaHus kapT 3A0
«PaiddaiizeHbaHk» 1 «lMpaBun NCNonb3oBaHNUS KPeOUTHbIX KapTy.



MOOUNbHbIA  TenedoH KnueHTa NOCPEeACTBOM COTOBOW TenedoHHOW cBsian (6€3 NpPUMEHEHUs] [OMOSHUTENbHbLIX MexaHU3MoB obecneveHus
KOH(bMAEeHL ManbHOCTW) UHpopMaLmmn B BUAE SMEKTPOHHbIX SMS-coobLueHuii.

1.79. 3-D Secure naponsb (Verified by Visa unu MasterCard SecureCode) - koa, npucBamBaemsbiii KnueHtom Kapte u ncnonbayemslii Anst ugeHTudmkaumm
KnuenTa. MNpouecc co3panns 3-D Secure naponsi rapaHTUpYeT, 4TO OH M3BecTeH Tonbko KnueHTy. MNMpu coBepLueHun Nokynok B VIHTEPHET (C MCNoNb3oBaHWEM
Verified by Visa nnn MasterCard SecureCode) BBegeHne 3-D Secure naponsi npusHaeTcs aHanorom cobcTBeHHopyyHoW nognuck Knuenta. MNaponb MoxeT
npucBanBaTbCst U UCMONb30BaTLCS B CIy4asiX, Korga 9T0 TEXHUYECKM BO3MOXHO.

2. O6wue nonoxeHus

2.1. Hactosiume O6wme Ycrnosusi pacrnpocTpaHsiotcs Ha Cuyeta, BaHkoBckue cyeTa, Ha cneuuarnbHble cyeTa, 3a UCKMoYeHMeM GaHKOBCKMX CYETOB U
BKNaAoB, OTKPbITbIX (hM3MYECKUM NULLAaM Kak MHOAMBMAYanbHbIM npegnpuHumatensm, Ha KpeguTHele kapTbl U MoTpebutenbckue KpeamTbl, €Crv no yCrnoBusm
[,OroBOPOB O NPefoCTaBNeHUn BbllleykasaHHbIX 6aHKOBCKMX YCIyr COOTBETCTBYHOLasA ycryra okasbiBaeTcs baHkoM B cooTBeTCcTBUM ¢ OBLLMMM YCnoBrsSiMuU.

Hactoswune O6wue Ycnosusi Takke npeactaBnsioT cobon HoByto pepakumio «OB6LWmMX ycnoBuin obenyxmMBaHUs Tekywwmx cyetoB duamdeckux nuy OAO
"MIMMN3KCBAHK"», ABNSAOLLMXCA HEOTBEMITEMOW YacTbio A4OroBOpPOB 06 06CNYXMBaHUM TEKYLLLETO cHeTa C BO3MOXHOCTbIO MCMOMb30BaHWUsA GaHKOBCKOW KapThbl,
3aKnoYeHHbIX ¢ usndeckumu nuuamm OAO "MIMMNIKCBAHK" (npaBonpeeMHVKOM KOTOPOro B pe3ynbTaTe peopraHm3aumu aensetcsa baxk).

Mectom vcnonHeHus [JoroBopa siBNsieTcs MecTo HaxoxaeHus BaHka, dunuana (onepaumoHHoro odwuca) baHka, aeiicTBoBaBLiero oT umeHun banka npu
3akntoyeHnn Jorosopa.

Hactoswmne O6wme Ycnosusi pacnpoctpaHstoTcs Ha Bce [logpasgenenus Banka. CocTaB ycnyr, a Takke YCMoBWUS WX NpPedoCTaBneHusl pasHbiMu
MoppasaeneHusMy baHka MoXeT GbiTb pa3nUYHbIM.

2.2. OTkpbITVE M OBCNYXXMBAHWUE TEKYLLMX CHETOB, OTKPLITUE U OBCIYXMBaHWNE TEKYLLMX CHETOB C BO3MOXHOCTHIO UCMONb30BaHNs BaHKOBCKMX KapT, OTKpbITUE
1 obenyxuBaHue BaHKOBCKMX CYETOB, pa3MeLLeHME CPOYHbIX BKIaAoB (0eno3nToB), NpefocTaBneHve 1 noraweHne Kpeautos ans pacyeTos no OnepauusiM no
KpenouTtHol kapTe, npefgocTaBrieHue W noraweHue MNoTpebuTenbckux KpeauToB OCyLLecTBnsieTcs baHkoM Ha OcCHOBaHWKM, COOTBETCTBEHHO, «[oroBopa 06
OTKPbITUM TEKYLLEero cuYeta W NpefocTaBneHun GaHKOBCKMX ycnyr», «[oroBopa 06 OGCMyXMBaHWWM TEKyLLEro cyeta C BO3MOXHOCTHbIO MCMONb30BaHUS
6aHKOBCKOM KapTbl», «JoroBopa 6aHKOBCKOrO cYeTa C YCIoBUeM npefocTaBneHns 6aHKOBCKUX kKapT», «[oroBopa cpouHoro Bknaga (denosuTHoro JoroBopa)y,
«[oroBopa cpoyHoro Bknaaa (aenosvTa)y, «[loroBopa o NpefoCcTaBneHUN U obcnyxuBaHum KpeautHoi kapTbl», «KpeauTHoro JoroBopa». B ycTaHOBREHHbIX
BaHkoMm criyuasix KnueHT gormkeH Takke oopMUTb COOTBETCTBYOLLEE 3asiBreHue No popme BaHka («3asBneHue»).

Mpu 3akntoyeHun JoroBopoBs, NpegycMaTpuBaloLLnX OTKpbITUE BKnada (kak CpoYHOro, Tak M BkMaja Ao BOCTpeboBaHusl), cbeperatenbHasi KHbkka KnmeHTty
He BblgaeTcs.

2.3. [leHexHble cpeacTBa, Haxogsiwmecs Ha Cuetax, BaHKOBCKMX cuyeTax, BO BKkNagax 3acTpaxoBaHbl B Nopsiake, pa3Mepax WM Ha yCcrnoBusX, KOTOpble
yCTaHOBMEeHbI AeNCTBYOLWMM 3akoHoAaTenscTBoM Poccuiickon degepaumm.

2.4. bBank npuHumaeT ot KnueHTta 3asiBneHust u pacrnopsixkeHusi, PacyeTHble JOKYMeEHTbI, 060CHOBbIBatOLLME (NOATBEPXAAOWMNE) N UHBIE AOKYMEHTbI TOMNbKO
npy npeabasBneHnn KnueHTom opurMHana [OoKyMeHTa, YAOoCTOBepsitoliero nuyHocTb. Ecnu uHTepechl KnueHwTa npepcTtaensier [JoBepeHHoe nwuuo,
YMNONMHOMOYEHHOE Ha COBEpLUEHWE oOnepaluii, OrOBOPEHHbIX [OBEPEHHOCTbIO, eMy HeobxoauMO NpeabsiBATL OpUrMHaN [OKYMEHTa, YAOCTOBEPSIoLLEero
JINYHOCTb, YKa3aHHOro B [OBEPEHHOCTW, UNW OPUrMHan OpYroro AOKYMEHTa, YAOCTOBEPSIOLLErO NMUYHOCTb, W OPUTMHan [OBEPEeHHOCTW, YOOCTOBEPEHHOW
HoTapuanbHo NM6o odopmMrieHHo B BaHke.

[loKyMeHT, yOOCTOBEpSIOWUA NMYHOCTb, nNpeacTaBnsemMbln  KnneHtom wunu  [JoBepeHHbIM nuuomM, npoBepsieTcd bBaHkoM Ha noanuHHOCTL U
OeACTBUTENBHOCTb MO BHELWHUM NPU3HaKaM C pas3yMHOW Tl aTenbHOCTbI. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSI BO3MOXHOM hanbcudmkaumm
[OKYMEHTa, YA0CTOBEPSIOLLEr0 MUYHOCTb.

Mpn n“3MeHeHUN PEKBU3UTOB [OKYMEHTa, YAOCTOBEPSIOLLEro NUYHOCTb, KnmneHTy HeobxoaMMo nuyHO npefocTaBuTe BaHKy MoanMHHWK yKasaHHOro
[OKYMEHTa [ns U3roTOBNEHUS 1 NMOMELLEeHNs B Aocbe KnneHTa konuu AoKYMEHTa, Y0CTOBEPSIOLLLENO NIMYHOCTb.

BaHk ocTaBnsier 3a coboii npaBo (HO He 0053aHHOCTb) OCYLUECTBNATb AEWCTBWS, HanpaBneHHble Ha NPOBepKy MonHomouunii [loBepeHHoro nvua, B
COOTBETCTBUM C YCTaHOBMEHHbIMM BaHKkoM npasBunamu v npouegypaMmu 1 NpUoCTaHOBUTb UCMOMHEHWE pacrnopsikeHui [JoBepeHHOro nuua Ha pa3yMHblii B
COOTBETCTBYIOLLMX 0BCTOATENLCTBAX CPOK.

BaHk nmeet npaBo otkasaTb KnueHTty (Mnu [JoBepeHHOMY nuuy) B OTKpbITUM CueTa, a Takke B NpoBeAeHun Nobbix Apyrux GaHKOBCKMX onepauui, ecnu
KnueHnt (unu [loBepeHHOe nuL0) HEe MOXeT npeaoctaBuTb B BaHk Tpebyemble JOKYMEHTbI, YAOCTOBEPSIOLIME NMUYHOCTb UMK MOMHOMOYUSI HA COBepLUeHne
COOTBETCTBYIOLUX AENCTBUN.

Mpn n3meHeHun apgpeca pocTaBky GaHKOBCKOW KoppecrnoHaeHummn KnueHT obsasyetcs yBefomutb 06 aTom BaHk B nucbmeHHoW cdopme. BaHk He HeceT
OTBETCTBEHHOCTM 3a HEA,0CTaBKY KOPPECMOHAEHLMN B Criy4ae U3MeHeHUst No4ToBOro agpeca, ecnu KnveHt He onosecTun o6 atom bahk.

2.5. KnueHt (3aemwmk) paeT bBaHky paspelueHue Ha nonyvyeHue cBedeHUN U3 KpeauTHoi uctopun KnueHta B obbeme, B MOpsSiAKE M Ha YCroBusX,
orpeaerneHHblX eiCTBYIOLWMM 3akoHoaaTenscTBoM Poccuickon ®enepaumm.

2.6. KnueHT (3aeMLyuK) BblpaxaeT CBOe cornacue Ha npegoctaBneHve BaHkom Bcell umetowielica o KnueHte (3aemwuke) nHopmauum, B obbeme, B
nopsiake W Ha YCNoBMSIX, ONpeaeneHHbIX AeWCTBYILWUM 3akoHodaTenbcTBoM Poccuiickoin ®epepaunm, xotsa 6bl B 04HO 6lOPO KPEOMTHBIX UCTOPWIA,
BKMIOYEHHOE B rocyapCTBEHHbI peecTp Gopo kpeauTHbIX ucTopuid. NMHdopmauus o KnueHte (3aemiiuke) npegoctaBnseTcss B 610p0 KPeAUTHBIX UCTOPUA
TONbKO No [JoroBopam, 3akntoyeHHbIM nocne 1 nioHs 2005 roga. MHdopmaums o KnneHTe (3aemuymke) u Kpegutax, BelgaHHbIx Ao 1 uoHa 2005 roga, B 60po
KpeamTHbIX UCTOPUIA NpeaocTaBnseTcs No ocobomy 3assneHuto Knuexta.

2.7. KnueHt, cBegeHusi o kotopom (®NO, nacnopTHble AaHHble, cBedeHus o6 agpece) copepxarcs B NpeacTaBneHHbiX B BaHk gokymeHTax, gaeT cBoe
cornacue Ha obpabotky 3A0 «PaiddarizeHbaHk», 129090, r. Mocksa, yn. Tpouukas, A. 17, ctp.1 (Bkmtodas nonyyveHune ot KnueHta u/unm ot niobbix TpeTbUX
L) nepcoHarnbHbIX AaHHbIX KnueHTa v noaTBepxaaeT, uTo, AaBas Takoe cornacue, OevcTBYeT CBOei Borei M B cBoeM WHTepece. Cornacve gaetcs
KnueHTom ans uenen 3aknoueHust ¢ baHkom niobbix JOrOBOPOB U UX AanbHELLEero UCNonHeHusl, okasaHusi baHkom ycnyr, yyactusi B npoBoauMbiX BaHkom
aKuusax, ornpocax, WCCrefoBaHusX (BKMOYasi, HO He OrpaHWYMBasiCb MPOBEAEHWEeM OMpPOCOB, UCCNEAOBaHUN MOCPEACTBOM 3NEKTPOHHOM, TenedOHHOW W
COTOBOW CBSI3U), MPVHSATUS PELLEHUIA UMM COBEPLLEHUSI UHBIX AENCTBUMN, NMOPOXAALWMX PUANYEcKUe NOCNeacTBUSl B OTHOWeHUW KnveHTa unu apyrux nvu,
npenocTaBneHnst KnueHTty nHgopmaumm o6 okasbiBaeMbix BaHKOM ycryrax v pacnpocTpaHseTcs Ha criegytoLyo MHpopMaLmio: haMunus, UMsl, OTYECTBO,
rog, Mecsil, AaTa U MEeCTO POXOEHMUs, aapec, PEKBU3UTLI JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb, CEMENHOE, CoLUanbHOe, UMYLLLECTBEHHOE MONOXeHue,
obpasoBaHue, npodeccus, [oXoabl, U NOBYI0 MHY MHOPMaLUIo, OTHOCALLYHCS K NuyHocTM KnveHTa (nanee - «[MepcoHanbHble AaHHble»). O6paboTka
MepcoHanbHbIX AaHHbIX KnneHTa ocylecTernsieTcss baHkom B 06beme, KOTOpbI HEOGX0AMUM AN LOCTVKEHUS KaXAO0MW U3 BbilLENepevmncrneHHbix uenen. KnueHT
noATBEPXOAET, YTO JaHHOE cornacue AeiCTBYeT B TeUEHUE CPOKa XxpaHeHus baHkom lMNepcoHarnbHbIX AaHHbIX KnveHTa, CoCTaBnsiowero CeMbAecsT NsaTb NeT
C MOMEHTa MX norny4eHusl. KnueHT BnpaBe 0TO3BaTb CBOE COrMacue nyTem HanpaBneHUst COOTBETCTBYHOLLEro MMCbMEHHOro yBeaomIieHus baHky He MeHee Yem
3a 3 (Tpu) MecsiLla 4O MOMEHTa 0T3biBa cornacusi. B crnyyae otabiBa cornacust KnueHTta Ha o6paboTky MepcoHanbHbIx faHHbIX, BaHk BnpaBe He npekpaliarb
06paboTky NepcoHanbHbIX AaHHbIX W HEe YHUUTOXWUTb UX B CryvasiX, NpendyCMOTPEHHbIX 3aKoHOo4aTenbCTBOM PO, B TOM uMCre, €Cnu CPOKU XpaHEeHusi
MepcoHanbHbIX AaHHbIX HEe UCTeKkNnu. HacTosliee cornacue NpenocTaBrsieTcsl Ha OCYLLEeCTBIIEHME NobbiX AeCTBUI B OTHOWEHUN MNepcoHanbHbIX AaHHbIX,
KOTOpble HEOBXOAUMbI UMK XKeNaembl ANst LOCTWKEHUS KXKA0W U3 yKa3aHHbIX Bbille Lienei, Bkroyas, 6e3 orpaHudeHus: c6op, crucTemMaTusaumio, HakonmneHue,
XpaHeHue, yTOYHeHue (OBOHOBIEHWe, W3MEHEHME), WCMONb3oBaHWe, pacnpocTpaHeHue (B TOM uucne mnepegada), obeanuuuBaHue, GrokupoBaHue,
YHUUTOXEHWE, TPaHCrpaHU4Hyto nepeavy NepcoHanbHbIX AaHHbIX, NOnyyYeHne U3obpaxeHus nytem hoTorpacdmpoBaHusi, a Takke OCYLLEeCTBIIEeHUe NobbIxX
MHbIX AeicTBuWiA ¢ MMepcoHanbHbIMM AaHHbIMU KnneHTa ¢ yyeToMm [eicTByollero 3akoHodaTenbcTBa. ObpaboTtka lNepcoHanbHbIX AaHHbIX OCYLLECTBSETCS
BaHKOM C MpUMEHEHMEM CREeQyIoLWMUX OCHOBHbIX CMOCOGOB (HO, HE OrpaHUYMBasiCb UMM): XpaHeHWe, 3amuCb Ha 3NEKTPOHHbIE HOCUTEMW U UX XpaHeHue,
COCTaBIEHME MepeyvHel, MapkupoBka. KrnMeHT mpuaHaeT v NoaTBEpXKAaeT, YTo B Crydyae HeobXoauMMOoCTW npefocTaBreHusi MNepcoHanbHbIX AaHHbIX Ans
[OOCTVKEHUSA yKa3aHHbIX Bbile Lienein TpeTbeMy nuLy (B TOM YMCIe HEKPEOUTHOWM U HEGaHKOBCKON OpraHu3aLmm), a paBHO Kak Npu NpUBMAeYeHUn TPeTbUX N K
okasaHuio ycnyr, nepefayv baHkom npuHagnexalmx emy yHKUMA M MOMIHOMOYMIA MHOMY NuLy (YCTyMKe, 3anory, npuHaanexalimx baHky npas, B3biCkaHWio
3a00MmKeHHOCTV 1 Ap.), BaHk BnpaBe B HeobxoauMoMm o6beMe pacKpblBaTb Ansi COBEPLUEHUs! Bbilleyka3aHHbIX AeCcTBUi MHgopMauuio o KnueHte nuuHo
(Bkmtoyasi MMepcoHarnbHble OaHHbIE) TakUM TPeTbUM fuLaM, UX areHTaM M MHbIM YMNOMHOMOYEHHBIM MMM nuuam, a Takke MpeacTaBnsaTb TakuM nuvuam



COOTBETCTBYKOLWMNE [OOKYMEHTbI, coAep’alme Takylo Manopmauvno Cc CO6J'IIO,E|€HI/I€M TpeGOBaHMVI 3akoHogaTenbcTBa. Takke KnueHt npusHaet u
noaTeepXaaeT, YTo HacTodulee cornacue cuHutaeTca gaHHbIM UM no6bIM TpeTbUM nuuam, ykKasaHHbIM Bbllle, C YH4E€TOM COOTBETCTBYHOLUUX N3MEHEHUN, U
nobble Takme TPeTbM nNuua MMerT NpaBo Ha 06p660TKy nepCOHaJ’IbeIX AaHHbIX HA OCHOBaHUN HacToALLero cornacua.

2.8. [pwu HeobxogmmocTn nsmeHeHus [dorosopa, O6wwmx Ycnoswuit, Mpasun no Kaptam unu Tapudos baHk He MeHee YyeM 3a 14 kaneHAapHbIX AHeR Ao aaTbl
BCTYNSEHNS B CUIy TakuX U3MEHEHWI, €Cr MHOW CPOoK He ycTaHoBneH O6wumMu YcnosusiMu, OOBOAWUT uX OO0 cBeaeHus KnveHta B noboit u3 dopm,
npeaycmMoTpeHHbix n.2.10 O6wumx Ycnosui. MNpu HEOGXOANMMOCTU M3MEHEHWS TOAOBbIX MPOLEHTHBIX CTaBOK MO penos3utam® BaHK [0BOAMT A0 CBEAEHMS
KnueHTa ykasaHHble U3MEHEeHUs1 He MeHee YeM 3a OAMH KaneHAapHbIN fieHb OO0 AaTbl BCTYNMEHUS UX B CUMY.

2.9. B cnyyae HenonyyeHuss BaHkom Bo3paxeHuin KnmeHTa OTHOCMTENbHO BHOCUMbIX M3MeHeHuin B [loroBop, O6wue Ycnosusi, Tapudbl unu Mpasuna no
Kaptam B TeuyeHue 14 kaneHgapHbix AHeN ¢ AaTbl yBegomneHuns KnueHTa, npepnoxeHne baHka o BHeceHWM Takmx uameHeHwn GyaeT cumTaTbes
6€30roBopo4HO MpuHATBEIM KnneHTom; cormacue KnuneHTa Ha BHeCeHWe WM3MEeHeHWi cuuTaetcs nomny4veHHbiM; Oorosop, O6wme Ycnosus, Tapudbl unu
Mpasuna no Kaptam cumMtaoTcsi U3BMEHEHHbIMU.

Mony4yeHne BaHkoM B ykasaHHbIN BbilLe CPOK Bo3paxeHuin KnmeHTta paccmarpusaetca baHkom 1 KnueHTom kak 3assneHne KnueHTa o pactopxeHun [lorosopa,
ecnu nHoe He yctaHoBneHo O6wumm Ycnosmsmu.

2.10. JTiobas nHdopmaums nepegaetcsa KnueHTy, no Beibopy baHka:

- nyTem pasmelLeHns CooTBeTCTBYtoLL el nicdopmauum B MNMogpasgenexnsx baxka unu

- nyTem pasmeLleHns Ha cantax baHka B cetn «HTepHeT» (www.raiffeisen.ru n/vnu www.connect.raiffeisen.ru), unm

- nyTem HanpasfieHWsi MMCbMEHHbIX YBEAOMIIEHMIA MO yKasaHHbIM KnneHToM agpecy 4ocTaBkiu 6aHKOBCKOW KOPPEeCNOHAEHLUN /M agpecy aneKTPOHHOWM
noyThl, N60o NnyTem HanpaeneHnst SMS-coobLLeHuii Mo ykasaHHbIM KnueHTom TenedoHam, unm

- nyTeM HanpaBfeHUst COOTBETCTBYHOLLE MHOpMaLIMM B KOMMNaHWo, ¢ koTopol y baHka 3aknioveHo CornaweHune, ecnv KnveHT siBnsietcs paboTHUKOM
AaHHOW KOMMaHWN.

2.11. BaHk BnpaBe B YCTaHOBMEHHbIX OENCTBYIOLWMUM 3akoHodaTenbcTBoM Poccuiickon Pegepaummn criyyasix ocylecTBnATb B OTHoweHun KnueHTta
KOHTPOSbHbIE U UHble NofobHblIE YHKLUMM, BO3NOXEHHble Ha BaHk AencTBylowmMM 3akoHodaTenscTBoM Poccuiickonn ®epepaunm, Bknoyvas yHKUMW areHTa
BanTHOro koHtponsi. Mpu atom bBaHk BnpaBe 3anpawwvBatb y KnueHTa HeobGXoauMble OOKYMEHTbl U NMUCbMEHHble MNOosicHeHWs, a KnuneHT obsisyetcs
He3ameanuTenbHo nNpeacTaBnaTb BaHKy ykasaHHble [OKYMEHTbI Y NOSICHEHWUS MO NPOBOAUMBIM OnepaLysM, KOTopble B TOM Y1cne MOoryT ugeHTuduumpoBaTb
Onepaumto no CyeTy Ans Lenemn ocywecTBNEHNS BantoTHOrO KOHTPONS.

B ycTaHoBneHHbIX 3akoHopaTenbcTBOM Poccuiickon depepaumm cnyyasx baHk BnpaBe coobwate 06 onepauusx KnmeHTta B MHOCTpaHHOW BanioTe B
YNONMHOMOYEHHbIE OpraHbl, Kak Mo Mx 3anpocam, Tak WU nyTem BKMoYeHus uHgopmauum o6 Onepauusx KnveHTa B oTyeTHOCTb BaHka, Hanpasnsemyio B
YNONMHOMOYEHHbIE OpraHbl.

2.12. KnueHT HacTosLMM NpeaocTasnsieT baHky npaBo NpPMOCTAHOBUTL COBEpLUEHME (OTKasaTb B COBEPLUEHUM) ornepalum, kotopas, No MHeHuo Baxka, He
COOTBETCTBYET 3aKOHOLATENbCTBY UMW NMPOTUBOPEYUT BHYTPEHHUM LOKYMEHTaM U npouegypam baHka w/wnu rpynnbl nuL, K KOTOpOW NpuHaanexwt baxk, u
06s13yeTcsi NnpefocTaBuTb baHky No nepsomy TpeGoBaHWUIO JOKYMEHTbI UMW CBELEHWSI, HEOOXOAUMbIE At COBEPLUEHUS onepaLluy.

2.13. Onepauumn KnueHTtoB, nognexalime BantoTHOMY KOHTPOMIO, OCYLLECTBNSIOTCSA Npy YCnoBun cobniogeHns TpeboBaHui 3akoHodaTenbCcTBa O BanioTHOM
perynupoBaHnM M BamiOTHOM KOHTPOMe, B YacTHOCTW, MpW ycrnoBuu npeactaBneHvss KnueHTom Heobxoammblix OBGOCHOBLIBaKLMX (MOATBEPXAALLMX)
[OKYMEHTOB [JO COBEpLLEHNS OnepaLumn npyu CNUcaHuM OEHEXHbIX CPEACTB B POCCUIACKMX PyBnsix unm uHoctpaHHon Bantote co Cueta KnueHTa (ecnu nHoe He
YCTaHOBMEHO Ae/CTBYILWMM 3akoHogaTenbcTBoM Poccuiickont Pedepaummy unvm BHYTPEHHUMW pernameHtamy baHka). PacyeTHble [OKYMEHTbI, MOANUCaHHbIEe
AHanorom Cco6CTBEHHOPYYHOW MOANWUCK, COMPOBOXAAKTCA MNOATBEPXAAWMMU [OKYyMEeHTaMu, npefocTaBnseMbiMyn KnmeHTom B COOTBETCTBYyHOLLEE
MoapaspeneHue baHka 0o coBepLUeHUst BanoOTHOW onepauuu.

2.14. BaHk BnpaBe 0TNpaBnATb Ha yKkasaHHbI KnueHTom B AHkeTe / 3asiBNeHUn, HbIX JOKYMEHTax, NnpeacTaBneHHbIx KnneHtom B baHk:

- Homep MobunbHoro tenedgoHa - SMS-cooblieHus yBeAOMUTENBHOIO XapakTepa, Coaepxaline uHdopmauuio 0 pasmepe Tekyllei U NPOCPOYEHHON
3aJ0MKEHHOCTU, a TaKXKe NHYI0 MHAOPMaLIMIO, KacaroLLyocs yenyr, npegocTaBnsemblx Knuenty;

- apec 3NeKTPOHHOM NOYTbI - MH(hOPMaLMIO, KacaroLLytocst usmeHeHun Tapudos, Mpasun no Kaptam, O6LLMX yCrnoBuWii, HOBbIX MPOAYKTOB M YCNYr, a Takke
0 npoaykTax u ycnyrax, npegocTtaensiemblx KnmeHTy, nHyto nHdopmaumio.

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE HeronyyYeHueMm KnueHTom M / unu nomyvyeHuem HeynorIHOMOYEHHbIM Ha To nvuo SMS-
YBEAOMITEHNS U ANIEKTPOHHOIO COOBLLIEHMST.

2.15. Cnopbl, cBsi3aHHble C 3alWMTON nMpaB noTpebuTenei, noanexar PacCMOTPEHMIO NO MpaBunaM NoaCcydHOCTW, YCTaHOBIIEHHBIM 3aKOHOA4ATENbCTBOM
Poccuiickoit degepaummn. VHble cnopbl, BO3HMKalOLLME B CBSI3U C 3aKMOYeHeM, UCMONIHeHeM, pacTopxeHuem [JoroBopa, noAnexaTt pacCMOTPEeHNI0 MUPOBbIM
cyaben unu degepanbHbIM Cyaom obLLel pUCOMKLMM MO MeCTy ncnonHexnus [orosopa.

2.16. BaHk He Hec&T OTBETCTBEHHOCTW 3a MOCMNEeACTBMS WCMOMHEHUsI MopyyYeHuin Ha pacnopsbkeHne Cuyetom / bBaHKOBCKMM CYETOM, BblOaHHbIX
HeynoNMHOMOYEHHBIMU N AMKN B Cry4asiX, Koraa ykadaHHble nopyyYeHusi ohOpMIEHbI:

- B pesynbTaTe noanora (nogaenku) PacyeTHbIX M MHbIX AOKYMEHTOB (BKkMovasi ob6ocHOBbIBawLWME (MOATBEPXAAOLME) AOKYMEHTbI, [OBEPEHHOCTHU,
3asBrneHns, yBeoMIneHus 1 np.) nuéo

- C NpPYMEHEHNEM UHbIX CNOCOBOB BBeAEHWS COTpyAHMKOB BaHka B 3abnyxaeHne OTHOCUTENbHO NPaBOMEPHOCTU MOPYYEHU Ha pacnopsikeHne CyeTom,
nm6o

- C NPUMEHEHNEM NPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPEACTB (YCTPOWCTB, MaTepunarnos), KOTOPbIE NO3BONSAT HEYNONMHOMOYEHHbIM NuLam hopMUpoBaThb,
U3MeHsATb, BI0KMPOBaTh, YHUUTOXAaTb 3NEKTPOHHbIE AaHHble, mocTynatowme us MNnarexHon Cuctemsl, YctpoicTs baHka, Cuctem.

2.17. BaHk MOXeT okasbiBaTb KnueHTy gononHutenbHble ycnyrn w/vnu npegnarate KnueHTy nakeTbl 6aHKOBCKMX ycrnyr B mnopsiake, npefycMOTPeHHOM
cornawieHmemM CTopoH. KnueHT camocTosiTenbHO M [06GPOBONBHO BbIGUpAET, XenaeT N OH BOCMOMb30BaTbCS OTAEMbHbIMKM GaHKOBCKMMK ycrnyramu mnu
naketom 6GaHkoBckux ycnyr. CornawleHne O npedocTaBneHnu naketa GaHKOBCKMX YCNyr npekpalwaeT CBOE AeWCTBMEe B criydyae nonyyeHuss BaHkom
[OKYMEHTanbHO MOATBEPXAEHHbIX CBeAeHun o cMepTu KnuneHTa, npu 3TOM AHEM MpeKpalleHus OeCTBUS CornalleHus SBnseTcs AeHb NpefocTaBeHns B
BaHk gokymeHTanbHOro noaTBepxaeHust dakta cmeptu KnveHra.

2.18. B yactu, He yperynupoBaHHoi [Jorosopom, O6wmmn Ycnosusamu, Tapudamu, Mpasunamm no Kaptam, otHowenns BaHka u KnneHToB perynupytotcs
OeicTByOWNM 3akoHogaTenscTBoM Poccuickon ®egepaumn.

2.19. KnueHT cornawaeTcs ¢ Tem, 4To baHk MMeeT NpaBo OCYLLECTBNATL BMAEO- U 3NIEKTPOHHOE HabniogeHne B CBOMX MOMELLEHUAX, a Takke onpeaensite
nopsigok aoctyna Knventa B nomeleHnst BaHka B uensix obecnedyenms 6esonacHocTi KnmeHTos.

2.20. B cnyyae HeucnonHeHuss KnveHTom nobbix 06si3aTenbCTB, BbITEKAMOWMX U3 [JoroBOpOB, 3akMiouveHHbIx Mexay baHkom u KnueHwTom, u npu
HeobxoamMmocTy foHecTn A0 KnueHTa cooTBETCTBYIOLLYIO MHAOPMaLMio (B TOM unicrne o AencTBusx baHka, ykasaHHbix B n. 3.5 O6wumx Ycnoswuin), BaHk Bnpase
cBazatbes ¢ KnmeHTom no TenedoHy, ncnomnb3ys nmetolytocs B baHke nHgopmauumio.

2.21. B cnyyae BO3HUKHOBEHUSI 3apomkeHHocTM KnveHTa nepen BaHkom no nobbiM ob6s3aTenbcTBam, BbiTekawowum u3 [1oroBopoB, 3aKHOUYEHHbIX Mexay
BaHkom n KnueHtom un, ecnu He yaaetca cBsA3daTbest ¢ KnveHToM, Ucnonb3ys NpefocTaBneHHyo UM KOHTaKTHY0 nHdopMaumio, KnueHt npenoctasnsaeT baHky
npaso obpatyatbcs No MecTy paboTbl KnmeHTa ¢ Lenbio nonyyeHms Heo6xoammon nHdopMaumu.

° VI3MeHeHHble TakuM 06pa3oM rogoBble MPOLEHTHbIE CTABKW MO AEN03UTaM NPUMEHSIIOTCS TONBKO NMPU NPOSIoHraLuy Aerno3uTa 1 Ansi BHOBb 3akIoyaeMbiX [1eno3nTHbIX JOrOBOPOB.
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2.22. B tom cny4ae, ecnu BaHk He Bocrorb3oBarncs kKakumu - nm6o npaBamMu, npenocTaBieHHbIMU emMy OGLLU/IMVI Ycnosuamu, COOTBETCTBYyKOLME NpaBa He
npekpawarTca n BaHk nmeet npaBo BOCNOJ1Ib30BaATbCA UMWU.

2.23. KnueHt onnauymsaet ycnyru BaHka, npegycmotpeHHbie [oroBopoMm, O6wmmu YcnosusiMu, B COOTBETCTBUM C Tapudamu (ecrnm nHoe He yKasaHo B
[loroBope). baHk nMeeT NpaBo He okasbiBaTb KNneHTy ycnyry 4O MOMeHTa ee onnarbl.

2.24. BaHk B paMKax MpOBOAMMbIX PEKMaMHbIX aKuWid U crieumarnbHbIX NPeAnoKeHUA, a Takke B UHbIX ONpefeneHHbiX BaHKoM criyyasix MOXEeT OTMEHWUTb
B3MMaHWe BO3HArpaxaeHust (KoMUccum), npedycMmoTpeHHoro (-oi) O6wmmu Ycnosusimu, JoroBopom, Tapudamu, Nubo He B3UMaTb Takoe BO3HarpaxaeHve
(komuccuIo) B TeYeHWe onpeferieHHoro nepuoga. Ycnosus (Mepuos BpeMeHu), MPU KOTOpbIX (B TEYEHUE KOTOPOro) Bo3HarpaxaeHve (KoOMUCCHsl) He BaMaeTcs,
onpenensTcs No ycMoTpeHuio baHka u goBoasTea Ao ceeaeHus KnneHTos.

2.25. NHdopmaumnsi 0 NONHOM CTOMMOCTU KPeAUTa U NOMHOW CyMMe KpeauTa no KpeauTHbIM npogyktam BaHka moxeT fgosoanTtbea Ao KnneHta coTpyaHMKOM
BaHka no TenedoHy. KnueHT cornaceH ¢ Tem, 4To MHopMmmnpoBaHue no TenedoHy SBNseTcs cnocobom, NoaTBepXKAaoLWMM (HaKT 03HAKOMIEHUSI C MOMHON
CTOMMOCTBIO KpeamuTa 1 nonHow cymmon kpeauta. MNpu atom BaHkom ocyliecTBnsieTcs 3anncb TeneoHHOro pas3roBopa, No3Bonsiolas NoaTBepAnTb hakT
03HaKOMIIEHUS U Npu3HaBaemas B Liensx HacToswero nyHkta O6wmx Ycnosuii aHanorom cobcTBeHHOPY4YHON noanucy KnvenTa.

2.26. baHk nmeet npaBo npeanaratb KnueHntam NPpUHATL y4acTne B ,ElOGpOBOJ'IbeIX nporpaMmmMax cTpaxoBaHUA KITUEHTOB BaHka. Yuactne Knunenta B
nporpamMmmMax CcTpaxoBaHUA ABNAETCA ,D,O6pOBOJ'IbeIM N HeobGsA3aTenNbHbIM; y4actme mnm Heydactue KnueHnta B YKa3aHHbIX nporpaMmMmax CTpaxoBaHUA He
ABNAETCA YyCrnoBuem npenoctaBneHuda emy Kaknx-nmbo BHaHKOBCKMX ycnyr, Hey4yactue Knuenta B YKa3aHHbIX nporpamMmax CTpaxoBaHUA He ABNAeTCA
OCHOBaHMeM O5na OTKa3a B UX NnpeanoctaBlieHUn. Bce ccbinkm no TEKCTY O6LL|I/IX Ycnosun Ha npegnaraemMble BaHkom nporpamMmmbl CTpaxoBaHuA, ynnarty
KnueHToM exemecsayHoro CTpaxoBOro nnartexa, nnatbl 3a y4actue B nporpamme CTpaxoBaHUA U T.O. NPUMEHAKTCA B Cllyvae, eclun KnneHt ,Cl,OGpOBOJ'IbHO
cornacunca y4actsoBatb B COOTBeTCTBleUJ,eIZ nporpaMmme CTpaxoBaHUA KIMEeHTOoB BaHka.

2.27. Ecnu npu ocyliecTBneHun KoHBepTauum B cooTBeTcTBUM ¢ O6WwmmMmn Ycnosusmu, [orosopom, Tapudamu, Mpasunamm no Kaptam ¢ ncnonb3oBaHnem
BHYTPeHHero kypca baHka Ha onpegeneHHbli JeHb B Te4eHUe COOTBETCTBYIOLLEro AHS BHYTPEHHWI Kypc BaHka nameHsieTcs, NnpuMeHVMBbIR ANs nNpoBeaeHus
KOHBepTauum Kypc onpegensiercs baHkom.

2.28. O6LwMe YCnoBusi COCTaBIEHbl HAa PYCCKOM W aHIMUIACKOM sidblkax. B cnyyae kakux-nn6o npoTMBOpeYnini Mexay aHrmMNCKON U PYCCKON BEPCUSIMU, TEKCT
Ha PYCCKOM S3blKe UMEET NPENMYLLECTBEHHYIO CUIY.

3. O6wwme ycnoBus obcnyxmBaHusi CyeToB

3.1. PykoBoacTBysICb NONOXeHUsAMU AeWCTBYtOLLEro 3akoHopaTenscTBa Poccuiickont ®egepaunm o6 oneke n noneuntenscTBe, baHk He oTkpbiBaeT Cueta
MarnoneTHUM rpaxgaHam (He OCTUIUMM BOo3pacTa YeTblpHaguaTh neT HEeCOBEPLUEHHONETHUM rpaxaaHam), rpaxgaHamM, Npu3HaHHbIM HegeecnocobHbIMK, 1
rpaxgaHam, orpaHM4yeHHbIM B 1,eecnocoBHOCTU.

3.2. Cuerta oTkpbIBatoTCA BaHkom npu npeabsBreHnn KnmeHTom JOKYMEHTOB, YCTaHOBMEHHbIX AENCTBYIOWMNM 3akoHodaTenscTBoM Poccuiickon degepaumm
1 NPUHSTBIMK B COOTBETCTBUM C HUM JOKyMeHTamu baHka.

3.3. Mo CuyeTy MoryT ocyLiecTBnsATLCA Nobble BUAbLI Onepauuii, ecnn oHW He MpoTUBOpeYaT AencTByloWweMy 3akoHodaTenscTBy Poccuiickon denepaumu,
[orosopy v HacTosimm OBLWKMM YCnoBusim.

3.4. KnueHT MoxeT pacnopsikarbcsi cBoMMU CyeTamu kak NIMYHO, Tak U Yyepes3 [loBepeHHoe NunLo.

BHeceHne HanuuHbix Ha CueT KnueHTa TpeTbuMm nuuoOM Yepe3 kaccy BaHka paspeluaeTtcs Ha OCHOBaHUM opwuriHana AOBEPEHHOCTM, YAOCTOBEPEHHOMN
HOTapuMycoM WK YMNONHOMOYEHHBIM COTPYAHWUKOM bBaHka, u npu npeabsBneHUM AOKYMEHTa, YOAOCTOBEPSIOLLEro NMUYHOCTb, €CMM MHOE He BblTekaeT U3
3akoHogartenbcTBa Poccuiickon ®enepauun.

B cnyuasx, npegycMOTpeHHbIX AENCTBYIOLMM 3akoHodaTenscTBoM Poccuiickon depepaunun, BHeceHMe HanuuHbiX Ha CyeT KnueHTa TpeTtbum nuuom
paspelueHo 6e3 npeabsiBNEHNS [OBEPEHHOCTM MPU NPELOCTaBNEHUN OOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb, C yKasaHWeM ABafuaTU3Ha4yHoro Homepa
Cueta Knuenta n ®MO Bnagenbua Cyeta NonHOCTLHO.

3.5. KnueHT BblpaxaeT cBoe cornacue Ha To, Yto BaHk nMeeT npaBo 6e3 nonyyeHwust JononHUTENbHOro cornacus Knuenta cnuceiBath ¢ noboro Cueta

KnueHta cymmbl:

- Komuccui baHka, HauncneHHbIX B COOTBETCTBUU C Tapudamu;

- KOMWCCUIA, NoANexalmx ynnaTe TpeTbM nuuam B ceasu ¢ Onepauusmm no Cyety;

- nobbix nognexatyux ynnate KnueHToM npoueHToB, neHu, LWTpados, BKYas NPOLEHTbI, HauuCreHHble 3a kpeauToBaHune CyeTa;

- Hanoros., kotopble baHk 06513aH yaepxaTb ¢ KnueHTa B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoin ®eaepaunu;

- noYToBO-TenerpadHbIX 1 NPOYUX PacxodoB U usfepxek baHka, BO3HMKaOLWMX NPU UCMOMHEHUN NopyyYeHuii KnneHTa;

- OLWMBOYHO 3aUncrieHHbIX Ha CYeT AeHeXHbIX CPeacTB.;

- cymm 3agormkeHHocTn Knuenta nepen BaHnkom no niobbim obszaTenscTtBam, BbiTekaloWMm U3 mobbix [OrOBOPOB, 3akntodeHHbIX Mexay BbaHkom wu

Knnentom, npu atom BaHk MMeeT npaBo KOHBEPTUMPOBATL AEHEXHbIe CpeacTBa, Haxoasimecs Ha CyeTax B TOW UMW MHOW BantoTe, B BanOTy HEUCMOMHEHHOTO

KnneHTtom geHexHoro obs3atenscTBa no BHyTpeHHeMy Kypcy baHka Ha faTy ocyLLecTBneHWsi KOHBEPCUK;

- CYMMbI 33[10/xeHHOCTU KnueHTa no goroBopam, npasa rno KoTopbiM yCcTynneHbl baHkom TpeTbum nuuam;

- CYMMbI NPUYUHEHHBIX BaHKy y6bITKOB BCcneacTeue HapyleHns KnueHTtom HacTosiwmx O6wux Ycenosuit u/vnu Mpaeun no Kaptam;

- MHbIX CYMM B CrydasXx, NpeayCMOTPeHHbIX AeCTBYIOLMM 3akoHoaaTenbcTBoM Poccuinckon ®egepauun n gorosopamun mexay bavkom n KnmeHtom.
CnucaHne MoxeT ocywlecTBnsaTbCcs BaHkom B nonb3y BaHka, B mMonmb3y TPeTbWX NWL B Criyvyasix NpeayCMOTPeHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM

Poccuinckoin ®efepaumn n B crniydasx, korga baHk nepegaeT cBou npasa no AOroBopy TpeTbemy nuuy.

3.6. bBank Bblgaet KnuneHTty Bbinmcky no CueTy no ero 3anpocy 3a Tpebyemblii nepuon BpemMeHW B COOTBETCTBUMM C Tapudamu, ecrnv Ha AaTty NpuHATUS
BaHkom Takoro 3anpoca CueT He 3aKkpbIT. Bbinucka no Cuyety BbigaeTcst npu npeabsiBieHun KnMeHToM AOoKyMeHTa, Y[AOCTOBEPSIOLLEro NNMYHOCTb. Takke
Bbinucka no CyeTy MoXeT npegocTaBnsATbCA NO yCTHOMY 3anpocy KnueHTa, odpopmneHHomy B cooTBeTcTBUM ¢ Pasgenom 11 O6wmux Ycnosuid. Beinucku no
CyeTy BblgaloTcs Takke [loBepeHHOMY NuLy NPy HanMyum OBEPEHHOCTH, YAOCTOBEPEHHON HoTapuanbHo nubo odopmneHHon B baHke, npegycmatpusaioLLen
npaso Ha nonyyeHue Boinvucku no CyeTty, n opurmHana AoKyMEHTa, yA0CTOBEPSIOLLEro NIMYHOCTb [JoBEPEHHOro nuua.

3.7. [pu HauMcneHunM CyMMbl MPOLIEHTOB B pacyeT NPUHMMAlOTCA BenuyYMHa NPOLLEHTHOW CTaBKM (B MPOLIEHTax rofoBblX), M hakTuyeckoe KOnM4ecTBO
KaneHgapHbIX AHEW, Ha KOTopoe NpuBrneYeHbl AeHexHble cpeacTea. [pu aTom 3a 6a3y 6epeTcs AeCTBUTENbHOE YMCIO KaneHaapHbIX AHen B rogy (365 unu
366 AHen COOTBETCTBEHHO).

3.8. BaHk HauMcnaeT NpoueHTbl Ha AeHeXHble cpeAcTBa Ha CyeTe co AHSA, CreAyoLLEero 3a AHEM 3a4ncrieHns cpeacTs Ha CUYeT [0 AHS cnucaHus CpeacTs co
CueTa BKIIOUNTENBHO (OaHHbIM MYHKT HE pacnpocTpaHsieTcst Ha [eno3nTHbIA [LOroBOp, AN KOTOPOro NOPSAOK HAYMCIIEHMSI U ynnaThl NPOLEHTOB OTPaXeH B
Pasgene 4 O6wwmx Ycnosuit).

3.9. bBaHk HauucnsieT NnpoueHTbl Ha AeHexXHble cpeacTBa Ha CueTe No cTaBke, onpeaeneHHon aencTeyowmummn Tapudamu. Ynnarta npoLeHToB Npon3BoauTcs
€XEeMeCSYHO MyTeM 3a4MCrieHnss CyMMbl NPOLLEHTOB Ha yKa3aHHbIN Bbille CHeT (OaHHbI MYHKT He pacnpocTpaHsieTcs Ha [lenosuTHbIA 40roBop, AN KOTOPOro
NopsAOK HAYMCMEHUs 1 ynnaTbl NPOLLEHTOB oTpaxeH B Pasgene 4 O6wwmx Ycnosuit).

3.10. BaHk obsi3yetcs obecneunTb KoHmaeHUnanbHocTb uHdopmaummn o Knunente, JoctynHoMm 6anaHce no Cuety, a Takke 06 Onepauusix no Cyety, 3a



UCKn4yeHmem crny4vaes, Korga KnneHT cornawaetcsa nonyvyaTtb YyKa3aHHYylo VIHCbOpMaLl,VIIO No OTKPbITbIM KaHalnamMm CBA3U (SﬂeKTpoHHOVI nouyre, SMS) nc
orpaHn4yeHunamMu, onncaHHbIMu onga Cucrem.

3.11. B cnyyasx nonyyeHnus cpeacts co Cyeta HannyHbIMK B CyMMe, MpeBbILLIaoLLEe CyMMy, YKadaHHyto B Tapudax, KnueHt oba3yetca ysegomuTb BaHk no
TenedoHy 0 TaKOM MOMyYeHUn B CPOKU, NpeayCcMOoTpeHHble Tapudamm.

3.12. [doroBop 6aHKOBCKOro cyeTa MOXET ObiTb PaCTOPrHYT Ha OCHOBAHWM NMUCbMEHHOro 3asiBrieHust KnueHta nu6o ero [JoBepeHHoro nuua B nio6oe Bpems
npu nu4HoM obpatleHun Knuenta nubo ero [loBepeHHoro nuua B baHk.

3.13. B pononHeHue K yCTaHOBMEHHbLIM AENCTBYOLWNM 3akoHogaTenbcTBoM Poccuiickon ®egepaumm criyvyasm v ycrioBUsM AN PaCTOPXKEHUS unu otkasa oT
ncnonHeHust lorosopa 6aHKOBCKOro cyera, npu otcyTcTBumn Onepauuii no Bcem Cuetam KnmeHta B BaHke B TedeHne 1 roga baHk Bnpase HanpaButb KnueHty
npeanoxeHve pactoprHyTb [loroBop 6aHkoBCkoro cyeta. [ins paccMaTpuBaeMoro criydasi BO BHMMaHWe He MpUMHMMaloTCa onepauuy no cnucaHunio baHkom B
YyCTaHOBMNEHHOM MopsiAKe nnaTtexen B nonb3dy baHka, npuuuTalowerocs emy BO3HarpaxaeHus, wwTpadoB, NeHen U WHbIX NopobHbIx nnatexen. Mpu
HenonyyeHun BaHkom oTBeTa KnueHTta B TeveHue 30 AgHel ¢ MOMeEHTa HanpaBneHus npeanoxeHus cornacve KnueHta cuntaetcs nonyveHHbIM BaHkom, u
[loroBop 6aHKOBCKOro cHeTa CYMTAeTCs PacTOPrHYTHIM MO COrMalLeHUto CTOPOH.

3.14. KnueHT Bnpase nony4utb AeHexXHble cpedcTBa B paamepe [loctynHoro 6anaHca no CueTy, 3akpbiToMy B nopsiake n. 3.13 O6wux Ycnosuid, B TedeHne 3
neT ¢ MOMeHTa pacTopxeHusi [loroBopa 6aHkoBckoro cyeTa. o ucTeyeHun ykasaHHOro cpoka AeHexHble CPeACcTBa NoAnexar 3auncneHuto B Joxoabl baHka.

3.15. B cnyyae pactopxeHnuss [oroBopa 6aHKOBCKOro cyeTa no 3asieneHuto KnueHta, BaHk He no3gHee 7 OHeN mocrne MOMyYyeHUs COOTBETCTBYHOLLEro
NMCbMEHHOrO 3asBrneHns KnueHTa nepeBoaWT AeHexXHble cpeactsa B pasmepe [ocTynHoro 6anaHca no CyeTy Ha c4yeT, ykasdaHHbl KnueHToMm, 3a BblYETOM
NPUYNTAIOLLIMXCS CYMM KOMWCCUMOHHOTO BO3HarpaxaeHusl (cornacHo Tapudam), unu BbigaeT AeHexHble cpeacTBa KnueHTy HanuyHbiMu Yepes kaccy baHka,
ecnuv oTAeNbHbIMU NONOXEHNAMM HacTosLMX OBLLMX YCNOBWI HE YCTaHOBNEHO UHOE.

3.16. PactopxeHue [JoroBopa GaHKOBCKOro cyeta BreyeT 3akpbiTue Cueta KnueHnTa. Mocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk npekpaliaet
npuHumMaTh oT KnueHta PacyeTHble JOKYMEHTbI K UCMOMHEHNIO, a MOCTYyNarLme Ha 3akpbiTbii CyeT cyMMbl BO3BpaLLaloTcst B 6aHK nnaTenbLyuka.

3.17. Mpu Bbigaye HanU4HbIMU APOGHBIX CYMM AEHEXHbIX CPEACTB, HAXoauBLIUXCSH Ha CyeTe, TpebyoLMX BblAa4uM MOHET B MHOCTPaHHOW BanwoTe, BaHk
BnpaBe Bbigath KnueHTy cymmy ApoGHOro octatka AeHEexXHbIX cpeacTB B BamoTe Poccuiickoir depepauuu, npu 9TOM Npy Bbigave AEHEXHbIX CPEACTB
1cnonb3yeTcsl BHYTPEHHWI Kypc BaHka Ha ileHb COBepLLEHNsl onepauuu.

3.18. Onepauum no CueTy ocyllecTBnsitoTcs B npeaenax JoctynHoro 6anaHca no Cyety, ecnv uHoe He npegycmotpeHo O6wumu Ycenosusamu, Jorosopom
unu cornaiieHnem mexay baHkom u KnueHtom.

3.19. baHk BnpaBe COCTaBMnsTb PacuyeTHble JOKYMEHTbl Ha OCHOBaHWU 3asiBreHusi KnueHTta ([JoBepeHHOro nvua), copepxalero Bce HeobxoauMble Ansi
NepeYncrieHmns AeHeXHbIX CPEACTB PEKBU3UTDI.

3.20. KnueHt obsasyetca ocywectBnsaTb Onepauuu no Cuyety B lMNogpaspenenun Badka, B kOTOpom emy 6bin OTKpbIT CueT. [Mpyu HanuuMm TexHU4eckomn
BO3MOXHOCTW oTaenbHble Onepauuy no Cuery MoryT cosepwatbcs KnueHTomM B uHbIX [logpaspenenunsax Badka, uHgopmauuio 0 BO3MOXHOCTU
ocywiecterneHnss Onepaumint no Cuyety B apyrom [logpasgenenun Banka KnuneHT moxeT nonyuutb B nobom Mogpaspenenun Bavka. MNpu oTcyTcTBUM
TEXHUYECKON BO3MOXHOCTU OKasaHusi ycryru B BblbpaHHom KnwueHTom [Mogpasgenenun BaHka v Hamepenun KnueHta obecnyxmBaTbCs MMEHHO B 3TOM
Moppaspenenuun, KnueHT obsasyetcs oTkpbiTb CuyeT B BbibpaHHoM um [MogpaspeneHun badka. Ons 3akpbitua Cyeta KnuneHT o6si3yeTcs obpatutbecs B
Moppasnenenve bBaHka, B KOTOpom emy 6bin OTKpbIT CyerT.

3.21. KnueHT moxeT npegocTtaBuTb BaHky npaBo Ha nepuoanyeckoe nepeuncneHmne AeHexHbIx cpeacTs co Cyeta Ha crieqyrowme Lenu:
- nepesof, / KOHBepcKs cpeacTs BHYTpu baHka mexay Cuetamu ogHoro KnueHta;
- noratueHve 3afomkeHHocTn no KpeaumtHom kapTe;
- nogaepxaHve octaTtka Ha TeKyLLeM CUeTe;
- NonornHeHWe CPOYHOro Bknaaa (aenosuta);
—  YacTuyHoe uctpeboBaHMe CyMMbl CPOMHOTO BKMaaa (aenosuta) 6e3 npekpalleHvs aencTems [1eno3MTHOro 4oroBopa;
- nepesof cpeacTB co CyeTa B MHOCTPaHHOI BasoTe U B POCCUINCKUX pybnsx.
Bo3amoxHocTb odpopmneHnsi [OCTOSHHOrO MOpPYYeHWUs OOHOrMO M3 yKasaHHbIX Bbille TUMOB 3aBUCUT OT TEXHUYECKUX BO3MOXHOCTEN NPOrpaMMHOro
obecneyeHus Toro MNMoapasgeneHns baHka, raoe odopmMnsieTcs KoHKpeTHoe MNoCcTosIHHOE nopy4YeHme.

3.22. [Ina npepocTaBneHuss ykasaHHoro npasa KnueHT odgopmnser B baHke [locTosHHOe nopy4veHue, B KOTOPOM OH nopy4yaeT baHky npou3BoauTb
nepuoamnyeckoe nepedmcrieHne AeHexXHbIX CPeACTB (B TOM Yucrne Ans Lenen KOHBEPCHUM) Ha cHeTa B COOTBETCTBUM C yKa3aHHbIMU B [TOCTOSHHOM NopyYeHun
yCNoBUAMMU.

3.23. [enctsume MNoCcTOSHHOrO NOpyYeHns NpeKkpaLlaeTcs:

- npu nogaye KnueHTom 3asiBneHust o6 otMmeHe OCTOSHHOrO nopy4veHusi (4ata oTMeHbl KnveHTom oCTOSHHOrO nopyyeHust He MoxeT OblTb paHee
Pa6ouyero / OnepaunoHHOro AHS (AeHb OTMEHbI 3aBUCUT OT TEXHUYECKUX BO3MOXHOCTeW MNoapasneneHus, B KOTOpoM obenyxusaeTcs KnueHT), cnegytolero
3a AHeM NpuHaTUA BaHkoM K ucnonHeHuio 3asiBneHust 06 oTmeHe MoCTOSIHHOro NopyYeHns);

- npu UCTEYEHUN CpoKa AencTBusi NoCcTOAHHOro NopyyYeHus:;

- npv nony4vyeHun bankom ceegeHnn o cmept KnnenTa;

- npu 3akpbiTum Cyeta (ogHoro n3 C4eToB), ykasaHHOrO (- bix) B [TOCTOSIHHOM NopyyeHuy;

- npv NpekpaLleHnn eicTBus ykasaHHoro B [1ocTosHHOM nopyyeHnn [1eno3nTHoro oroBopa, 3aknoyeHHoro mexay bavkom n KnveHntom (npumeHumo ans
MocTosHHbIX NOPYYeHNn, 0OPOPMMEHHbIX K [1eno3uTHOMY cyeTy).

3.24. TpoaneHue cpoka gencteus MNMocToAHHOrO NopydeHus He npegycMmoTpeHo. Ecnn KnueHT xenaet npoonuTe cpok Aencteusa MNMocTosHHOrO nopy4veHus,
emy HeobxoaMmo npepocTaBuTb B BaHk HoBoe MNoCcTOsHHOE NopyyeHue.

3.25. KnueHT moxeT npenocTaBuTb baHky npaBo Ha nepuoanyeckoe nepeyvmcrieHne AeHexHbIx cpefacts co Cueta no MNocTossHHOMY MOpYYeHUio, YCroBus 1
NopsAOK UCNOMHEHUst KOTOPOro MOTyT OTNNYATBLCS OT NPeAYyCMOTPEHHbIX OBLMMK YCnoBrSMM 1 ykasbliBaTbCs B [OCTOSIHHOM NopyYeHuu.

3.27. bBaHk npepoctaensieT KnneHtam - coTpyaHvkam pabotoaatenei, saknoumBwnx ¢ baHkom CornaiieHne, BO3MOXHOCTb obcnyxuBaTbes no Tapudam no
BaHkoBckuM kapTam um CyeTam Ans 3apnnaTHblX KnNueHToB. B cnyvae yBomnbHeHust KnueHta oT pabotoparens unu npekpalieHus aencteusi CornawieHus
mexay baHkom n pabotopgatenem obenyxuaHve KnneHTa ocyllecTBnsSeTCS Ha OCHOBaHUM CTaHAapTHbIX TapudoB no BaHkoBckum kaptam n Cyetam ans
HU3NYECKUX UL, C YCIOBUSIMU KOTOPbIX KnneHT moxeT B nioboe Bpemsi o3HakoMuTbes B [Nogpaspenenusix baxka, Ha cante BaHka B cetn «HTepHET» unu
no3BoHWB B MIHbopmaLumoHHbin LieHTp BaHka (k AaHHOMYy cniyyato n. 2.8 O6wmx Ycnosuii He npumensieTcst). [Mpu aTom nepesof, KnueHTa Ha ykaszaHHble Bbille
cTtaHpgapTHble Tapudsbl ocyulecTensetcs baHkom He no3gHee 14 gHel ¢ Aatbl nonyyeHuss baHkom yBeaomnexusi ot pabotopartensi o6 yBonbHeHUn KnneHTa
unu He nosgHee 14 gHel ¢ gatbl NpekpalleHns aencteus Cornawerus mexay baHkom u pabotopgatenem. B criyyae oTcyTcTBUS nepeyncneHunii 3apaboTHow
nnatbl (MHbIX BbINMAT, NPeaycMoTpeHHbIx Cornawennem) ot pabotogatens Ha CueT 6onee 3 mecsaues, baHk umeeT npaBo HanpaBuTb paboToaaTento 3anpoc
Onsa nonyyveHusi tHcopmauum o Tom, aensietcs nu KnueHt pabotHrkom paboTtoparens. MNpu HenonydeHun oTBeTa oT paboTogarens B TeveHue 14 gHen ¢ aatol
HanpasneHus 3anpoca baHk nmeeT npaBo nepesecTy KnneHTa Ha yka3aHHble Bbille CTaHA4apTHble Tapudbl.

3.28. [oraweHne HecaHKUMOHUPOBAHHOrO nepepacxoda npou3BoauTcs baHkom nepen noraweHuem 3agormkeHHOCTU KnveHta no nobbiM KpeauTHbIM
[0roBopam, 3aknioyeHHbIM Mexay KnveHtom n baHkom.

3.29. [pu Hannuuu y KnueHTa B BaHke HecKonbkux KpeauToB, MoralleHue KOTOpbIX OCYLLEeCTBMsieTcsi ¢ ogHoro CyeTa, M HEeQoCTaTOMHOCTU OEHEXHbIX
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cpenctB KnuveHTa Ans UCMOMHEHUS MM 00A3aTenbCTB MO BCEM 3aKioYeHHbIM ¢ baHKOM KpeouTHbIM AoroBopam B MONHOM ob6beme, ChCaHWe OEHEeXHbIX
cpepcts co CueTa B noralieHue obsisatenbcts KnueHta ocylectensieTcs baHkom B criefytoLleil o4epeaHOCTU, HE3aBUCUMO OT AaT 3aKMoYeHUs1 KPEANTHBIX
[I0roBOpOB:
) cynebHble U3fepxku 1 uHble pacxofbl baHka no B3bicKaHUIO 3aA0IMKEHHOCTH;
) HeycTolika (LWTpadbl, NeHW) No NOTPEOUTENBCKOMY KPEeaUTY;
) HeycTolika (LTpadbl, NeHW) NO aBTOMOBUIILHOMY KpEAUTY;
) HeycTolKa (lTpadbl, NEHN) MO UNOTEYHOMY KPEAUTY;
) NpOCpOYeHHast eXXeMecsiyHast KOMMcCusl (eCny NPUMEHNMO) No NOTPEGUTENbCKOMY KpeauTy;
) NPOCPOYeHHas eXXeMecsiyHast Komuceust (ecnv NPUMEHUMO) MO aBTOMOBUIBHOMY KpeauTy;
) NPOCPOYEHHast eXXeMecsiyHast KoMMccust (eCny NPUMEHKNMO) MO UMOTEYHOMY KPEeaUTY;
) NPOCPOYEHHbIE MPOLIEHTbI 3@ NOMb30BaHNe NOTPEOUTENBCKUM KPEANTOM;
) NPOCPOYEHHbIE NMPOLIEHThI 3a NOMb30BaHNE aBTOMOOWIIbHLIM KPeaUTOM;
0) NPOCPOYEHHbIE NMPOLIEHTbI 3a NOMb30BaHNE UMOTEYHBIM KPEAUTOM;
1) NpoCpoYeHHast CyMMa OCHOBHOIO iOfra Mo NoTpebuTenibckoMy KpeauTy;
2) NpoCcpoYeHHas CyMMa OCHOBHOrO Jofra no aBTOMOGUIIbHOMY KpeauTy;
3) NPOCPOYeHHast CyMMa OCHOBHOIO JOfra Mo UMOTEYHOMY KPeauTy;
) eXxemMecsiyHasi KOMUCCHS! (€CIM MPUMEHUMO) MO NOTPEBUTENBLCKOMY KpeauTy;
) exxemecsiyHasi KOMUCCHS! (€CIN MPUMEHUMO) MO aBTOMOOUITBHOMY KPeauTy;
) eXemMecsiHHasi KOMUCCHS! (€CIU MPUMEHMMO) MO UMOTEYHOMY KPEAUTY;
17) NPOLEHTHI 3@ NOMNb30BaHNe NOTPEeGUTENbCKUM KpeanToM;
) NPOLEHTBI 3@ NOMNb30BaHNe aBTOMOGUIbHBIM KPEAVUTOM;
) NPOLLEHTBI 3@ NOMb30BaHNE UMOTEYHLIM KPEAUTOM;
) CyMMa OCHOBHOTO A05ira Nno noTpe6uTenbCkoMy KpeauTy;
) CyMMa OCHOBHOTO /0fira No aBTOMOBUNBHOMY KpeauTy;
) CyMMa OCHOBHOTO 40fIra Mo UMOTEYHOMY KpeauTy;
) nnarta 3a y4acTve B MporpaMme CTPaxoBaHWsi, EXXEMECSIYHbIN CTPaxXOBOW NaTex (€Cnv NpUMEHNMO).

3.30.Mpy Hanuumm y KnneHnta B bBaHke HeCKONbkUX KPeaWTOB OAHOTO BuAa (Hampumep, OBYX NOTPEOMTENbCKMX KPEeAMTOB), MOralleHue KOTOpbIX
ocylecTBnsieTcs ¢ ogHoro CueTa, U HeOOCTaTOMHOCTU AEHEXHbIX cpeacTB KnvueHTa ans ucnonHeHuss UM o6si3aTenbcTB MO BCEM 3aKmoYeHHbIM ¢ BaHkom
KpeOUTHbIM [OoroBopaM B MOMHOM OGbeme, CnucaHWe [AeHexHbIXx cpeacTB co CueTa B moraweHne obasatenbcTB KnueHTa ocyuiecTBnsietcsi baHkom B
ouyepenHoCcTH, ykasaHHoi B n. 3.29 O6wux ycrnosuid. [pu 3TOM No KpeauTam OOHOTO BuMAa cHavana GyaeT mnorawatbCsi 3af0MmMKEHHOCTb MO KpeauTHOMY
[I0roBOpY, 3akro4YeHHOMy Gonee paHHen AaToil. B cryyae ecnu faTbl 3aKMOYEHUs] KPeAUTHbIX [OrOBOPOB COBMafaloT, BbIGOp KkpeauTa, moraaeMoro B
nepByto ovepenb, ocyLlecTBnsieTcss baHkom.

4. Pa3smelyeHue u BO3BpaT CPOYHOro Bknapa (aenosuTa)

4.1. ﬂpM OTCYTCTBUN Y KnueHta Ha Aaty 3akrn4yeHus [enosuTtHOro Aorosopa TeKyulero c4eta B BaHke B BanioTe OTKpblBaemMoro genosunta un B uUenax
okasaHusi baHkom ycnyr B paMmKkax [eno3autHoro Aaorosopa Knnent 06ﬂ3yeTCﬂ OTKPbITb TeKyLLl,VIVI CYeT B BankTe OTKpblIBAEMOro aeno3nta B I'Io,qpas,qeneHMM
BaHka Toro xxe tuna u pernoHa, 4Tto n To ﬂonpaaneneHMe, B KOTOpoe 06paTI/IJ'ICH KnueHT 3a OTKpbITUEM Oeno3nTta, He nNo3gHee OHA 3aKriYeHna [eno3autHoro
gorosopa.

4.2. lpu pa3melweHnn cpoyHoro Bknaga (aenosuta) BaHk oTkpbiBaeT KnueHTy [1eno3uTHbli cyeT. B 3aBMCMMOCTM OT TEXHUYECKUX BO3MOXHOCTEMN
Moppaspenennss BaHka, B KOTOPOM OTKpbiBaeTcs [1eno3uTHbIN CHET MnepeuyncrneHne OeHeXHblX CPeAacTB ¢ [1eno3uTHOro cyeTa MOXET OCYLLeCTBNSTbCS
MCKIIOYNTENBHO Ha OCHOBaHUK 3asBrneHns KnueHTa, a PacyeTHble JOKyMeHTbI, HeobxoavMble AN NPOBeAEeHUs onepaunu, - COCTaBMnsaTbCS U NOAMUCHIBATLCS
BaHkom.

4.3. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHU4YeHHOe KONMMYEeCTBO AENO3NTOB.

4.4. Tlpu OTKPLITUM CPOYHOrO BKIaZa (Oeno3nTa) AeHexHble CpeAcTBa B pa3Mmepe, onpeneneHHoM [eno3vTHbIM AOroBOPOM, MOCTyMalT B Aeno3nT nyTeM
BHECEHUSA HaNMMYHbIX AEHEXHbIX CPeacTB Ha [1eno3nTHbI cYeT Yepes kaccy BbaHka nvubo nyTeM nepevucrneHusi 4EHEXHbIX CpeaCTB Ha [Jeno3nTHbIN CYeT ¢
Tekyliero cyeta KnuneHta B BaHke. CnocoG pasmelleHnsi CPOYHOro Bknada (Lenoauta) 3aBUCUT OT TEXHWYECKUX BO3MOXHOCTel MopapaspeneHvst baHka, B
KkoTopoe obpatuncst KnueHT.

4.5. TeyeHue cpoka Aeno3uTa HauYMHaeTCsl CO AHS, Creaylolero 3a AHEM MOCTYNIeHUs B AEMO3UT CYyMMbl JeHeXHbIX CPeACTB B pa3Mepe, ykasaHHOM B
[lenosnTHoM Jorosope.

4.6. BHeceHune geHexHbIX cpencTs B 4eno3nT npoussoanTca KnneHTom He no3gHee aHA noanucaHuns [leno3uTHoro Aoroesopa, ecnm nHoe He npeaycMoTpeHo
TE€XHUYECKMMU BO3MOXHOCTAMU I'Io,qpaa,qeneHMﬂ BaHka, B KOTOpoe 06paT|/|nc;| Knuent. B cnydae HenocTynneHna OeHeXHbIX CpeacTB Ha [eno3nTHbIn cyeT B
yKaSaHHbIVI CpoOK npasa n o6s3aHHOCTH CTOpOH, npegycMoTpeHHble [enosutHbiM A0roBopom, He BO3HUKaAIOT.

4.7. Ycnosusimu COOTBETCTBYKOLLEro Aeno3nta MOXeT ObITb yCTaHOBNeHa MUHUMarnbHaa cyMmMma genosurta.

4.8. Ycnosusimu COOTBETCTBYIOLLEero Aeno3nta MoxXxeTt ObITb yCTaHoBNEeHa BO3MOXHOCTb €ro nonoJyiHeHus.

Ecrnmn yCcnoBusaAMKU COOTBETCTBYIOLLEro genosuTta npegycMoTpeHa BO3MOXHOCTb ero NnonoriHeHusd, yBenuyeHune CyMmmbl Aeno3nTa OCyLeCcTBndeTca nytem
BHECEHUA HalM4HbIX OEHEeXHbIX CPpeacTB Ha [Oeno3uTHbin cyerT, nmbo Ge3HanMyHbIM nepeyncneHmem Ha [eno3nTHbIN cYeT OOMONMHUTENbHbBIX OEHEXHbIX
CpeacTB CO cyeTa (- OB) KnueHta wn/unu TpeTbux nuy B BaHke, a Takxe co cyeTta (- OB) Knuenta n/unm TPETbUX NUL B UHbIX KPEOAUTHbIX OpraHusauunax.
Cnoco6bbl NononHeHust [enosnTta 3aBUCAT OT TEXHUYECKMUX BO3MOXHOCTEN ﬂonpasp,eneHMﬂ BaHka, B KOTOpoe 06paTVIJ'ICﬂ KnuneHT.

[NononHeHne genosvTa BO3MOXHO Kak camum KnueHTom, Tak wu TPEeTbMMU nuuamMu. MNononHeHne penosuta TpeTbMMN nuuamMn OCyLLEeCTBNAETCA B
CooTBeTCTBUN C Tpe6OBaHI/IF| MU 3aKkoHoaaTenbcTBa Poccuickom <Degepauvw|.

B 3aBMCMMOCTM OT TEXHUYECKUX BO3MOXHOCTEN I'Io,qpas,qeneHMﬂ baHka, B KOTOPOM OTKPbIT OEeno3nT, NonofiHeHne aenos3uvta MOoXeT OblTb BO3MOXHO He
paHee Pa6ouero OHA, cnefyloulero 3a gHeM pasmMelleHus ,qenosma/nponomaumm genosnTa Ha HOBbIV CpOK, ecnu nHoe He npeycMoTpeHo TapmqaaMM.

4.9. YcrnoBMsAMM COOTBETCTBYIOLLETO AEN03UTa MOXKET ObiTh YCTaHOBNEHA BO3MOXHOCTb YacTUYHOro UCTpe6GoBaHuUs aenosuta 6e3 npekpalleHus aeicTsust
[eno3uTHoro gorosopa.

Ecnu ycnoBusimu cooTBeTCTBYyloLLEro [1eno3uTHOro AoroBopa npeaycMOTpeHa BO3MOXHOCTb 4acTUYHOro McTpeboBaHus genosuta Ge3 npekpalleHust
[encTBuA [1eno3nTHOro 4oroBopa B TEYEHUE Ero CpPoka, BbiAaya AeHEXHbIX CPEACTB C Aeno3uTa OCYLLECTBNSIETCS B COOTBETCTBUM C YCrOBUsiMA []eno3uTHOro
[l0roBopa NyTeM CHSATUSI HaNMUYHbIX AEHEXHbIX CPEACTB C [1eno3nTHoro cyeta, nmbo 6e3HanyHbIM NepeuncrneHnem AeHexHbIX CpeacTs ¢ [leno3nTHoro cyeTa
Ha cyer (- a) KnueHTta n/vnu TpeTbux Nvu B baHke (MHbIX KpeaUTHBIX opraHmaauusx). Cnocobbl YacTUYHOrO MCTPeboBaHUsA [eno3nTa 3aBUCSAT OT TEXHUYECKUX
BO3MOxHocTen Moapasaenenus, B koTopoe obpatuncs KnneHt.

B 3aBMCMMOCTU OT TEXHUYECKUX BO3MOXHOCTEN noApasaeneHust baHka, B KOTOPOM OTKPbIT AEMO3UT YacTMuHOe UcTpeboBaHue feno3nTa 6e3 npekpalleHus
[AencTBua [1eno3anTHOro foroBopa MOXeET GbiTb BO3MOXHO HE paHee pabouyero AHsl, Ceaytolero 3a AHeM pa3MelleHusl Aerno3uta/ NporioHrauMm Aenosunta,
€CInu UHoe He npeaycMoTpeHo Tapudamu.

4.10. npOLl,eHTbI Ha CymMMYy feno3nta Ha4yncnarTca ncxoas U3 KaneHaapHoro KonnyecTea OHel B MecsiLe U B rogy co OH4A, cneayrowero 3a AHeM nocTynneHnsa
AOEHEeXHbIX cpeacTtB Ha [enosuTHbIn cyeT, OO0 OHA BO3Bpata CyMMbl Aeno3vta KJ'II/IeHTy BKMIOYUTENBHO, a ecnu ee cnucaHwe ¢ [leno3vuTHOro cueta
npouseegeHo no UMHbIM OCHOBaHUAM, 00 OAHA CMUCAHUA BKITKOYUTENbHO.



411. B cnyvae ecnu npeaycMoTpeHHas OdenoantHbim AO0roBOpoOM AaTa Bbinsiatbl NPOLEHTOB NPpUXoAUTCA Ha Mecsl, B KOTOPOM HET COOTBETCTBYHOLLEro 4nucna,
TO BblMJ1aTa NpPoOLUEeHTOB NPOU3BOAUTCA B nocnegHumn KaJ'IeH,CI,aprII;I OEeHb TaKoro mecsaua.

4.12. B cnyyae ecnu npenycMoTpeHHas [1eno3uTHbIM JOroBOpoM faTta BbinnaTtbl NPOLEHTOB NPUXOAUTCH Ha Hepabounil AeHb, TO BbiMnara NPOLEHTOB Mo
[eno3nTy Npon3BoaMTCSt B Grivkanlumnii crnegyowmii 3a HUM paboumnii AeHb.

4.13. YcnosusiMM COOTBETCTBYIOLLLEro 4eno3nTa MOXET ObiTb yCTaHOBIeHa BO3MOXHOCTb MPOMIOHraL M genoaunTa.

Ecnu ycnoeusimm cooTBeTCTBYIOLLErO Aeno3nTa NpeaycMoTpeHa BO3MOXHOCTb MPOJIoHraummn genosvTa, KnveHT BnpaBe B TeYeHMe Cpoka [enosnTa, Ho He
nosgHee, YeM 3a AeHb [0 ero ncTedeHus, nogarb B baHk 3asiBneHne Ha nponoHrauuio (Mo yctaHoBrneHHoi baHkom dopme). KnneHT Bnpase Takke B Te4eHne
cpoka [enosnTa, HoO He No3aHee, YeM 3a [AieHb [0 ero UcTeyeHus, nogatb B baHk 3asiBneHne Ha OTMeHy NPOMOoHrauuM Aenosnta (Mo yctaHoBneHHo baHkom
dopme). Hooe 3asBneHne KnneHta oTmeHsieT npeablayliee ykasaHne KnneHTta OTHOCUTENbHO MPOMOHraLm/OTMEHbI MPOMOHraL M 4eno3nTa, BblpakeHHoe B
[lenoanTHOM JoOroBope Unu oTAenbHOM 3asBrneHun Knuenta.

Ecnu npu 3akntodeHnn [lenosutHoro gorosopa KnmeHTom 6bina BbiGpaHa BO3MOXHOCTb MPOJSIOHraLMK Aeno3nTa C MpUYMcIieHneM NpPOLEHTOB Ha CyMMy
NPOSIOHIMPYEMOro genoauTta, To B NocrneayoleM npu nogaye 3asiBfeHns Ha NponoHrauuio KnmeHT moxeT BbibpaTb TOMbKO BAPMAaHT NPOMOHrauum genosunta
Ha HOBBbI CPOK C MPUYNCIIEHNEM MPOLIEHTOB.

Ecrnu npu 3akniodenun [enosutHoro gorosopa KnveHTom Obina BbibpaHa BO3MOXHOCTb MPOMIOHraumu genosvta 6e3 NpuyMCreHVst MpoLEeHToB, TO B
nocneaytoLlem npu nogadve 3asBrieHUs Ha nponoHraunio KnneHT moxeT BblbpaTb TOMbKO BapyvaHT NPOMOHraLum Aenosnta Ha HOBbI CPOok 6e3 npuuncneHns
MPOLIEHTOB.

B cnyyae npornoHraumm genosnta B COOTBETCTBUM C YCOBUSMU []eno3UTHOro JoroBopa unv 3asiBNieHns: Ha NPOSIOHraLuio MPOSIoHraLms 4eno3nTa Ha HOBbIN
cpok ocyllecTenseTca baHkom B AaTy, cneayiowyio 3a AHEM UCTEYEHMst CpoKa Jeno3nTa, Ha TOT Xe nepuof no cTaske baHka, AeNCTBYyIOLL e HA MOMEHT TaKoW
NPOOHraLmu.

B orpenbHbix crnyyasix, oBycrnoBMeHHbIX TexHM4eckumun ocobeHHocTsimu paboTbl [MogpasgeneHvs baHka, B KOTOPOM OTKPbIT [A€nO3WT, NPOMOHrauust
[enosnTa OCyLEeCTBAETCA NyTeM NepeyncrieHns CyMMbl Aenosuta (B MPUMEHWUMbIX ClydYasix — C MPUYUCIIEHHBIMU NPOLLEHTaMM) CHayana Ha TeKyLuin cyet
Knuexta B EaHKeS, a 3aTeM - Ha [1eno3nTHbIN cyeT KnveHTa.

MponoHrauusa B onvcaHHoM cUTyaL MM He MOXeT BbiTb OCYLLECTBMEHa, ecrn
- Tekywmii cyet Knnerta B BaHke 3akpbIT nnbo
- Ha Tekywwmin cyeT Knuenta B baHke (geHexHble cpeactBa KnueHTa Ha cyeTe) HanoxeH apecT no TpeGoBaHMIO YNOMHOMOYEHHbIX rOCYAapCTBEHHbIX
OpraHoB (OOIMKHOCTHbIX L), 6o
- B baHk npeabsiBNeHbl WCMOMHUTENbHbIE (pacyeTHble) AOKYMEHTbl O B3bICKAHMW [JEHEXHbIX CpedcTB C KnueHTa u ykasaHHble JOKYMEHTbl elle He
ncnonHeHbl baHkom.

B atom cnyyae [1eno3nTHbIN AOroBOP CYMTaETCs MPeKpalLeHHbIM.

4.14. Ecnu penosut He AonyckaeT NPOMOHrauuy, no UCTEYEHUU CpoKa [Aeno3uTa, ecrnv MHOEe He YCTaHOBMeHO [1eno3uTHbIM [OroBopoM, a Takke B JaTy
[OCPOYHOro MoMHoro BoctpeboBaHusA aeno3uta baHk Bo3BpallaeT CymMMy Aerno3vTa U HauyuCreHHble MO HEMY MPOLIEHTLI MyTeM MepeBoAa Ha TeKyLMin cyeT
KnneHTa, oTkpbITbI B BaHke.

4.15. Ecnu Ha gaTy UCTeYeHnsl cpoka Aeno3uta OTKpbITUE Aeno3uToB AaHHOro Buaa baHkoM npekpalleHo, To No UCTeYeHun cpoka Aenosuta baHk Bnpase He
NPOMOHIMPOBaTh AENo3nT, YCNOBUS KOTOPOro NpedycMaTpuBatloT NPOSIoHraumio, BO3BPaTUTb AEM03UT U HauMCNeHHble NpoueHTbl KnueHTy Ha ero Tekywumii
cyeT, OTKpbIThIN B BaHke, B 3TOM crnyyae [1eno3unTHbIN [OroBOp CYMTAETCS MPeKpalleHHbIM C AaTbl TaKoro Bo3Bparta.

B cnyyae HecoBepLueHns BaHKOM ykasaHHbIX Bbille AENCTBUIA 1 NpU Hanuuum ykazaHust KnmeHTa oTHOCMTENbHO NPOMOoHraumu, BelpaXeHHoro B [1eno3ntHom
[OroBope unu oTaenbHoM 3asBreHny Knventa, [1eno3uTHbIi JOrOBOP CYMTAETCS NMPOASIEHHBIM B NMOPSAAKE U Ha YCINOBUSIX, onpedeneHHbIX B N. 4.13 O6wmx
Ycnoswui.

5. Topsapok u cpoku ucnonHeHua Onepauui no Cuyetam

5.1. Wndopmauumio o nnatexHbix pekBuantax Knuenta bBaHk npegoctasnser Knuenty B niobom MogpasgeneHun baHka, a Takxke npu obpaleHun KnueHTa B
WHdopmaumoHHbIii ueHTp BaHka B cooTBeTcTBUM ¢ Pasgenom 11 O6wux Ycnosuii.

5.2. Wudopmauuio o nnaTexHbIx pekBuanTax banka KnmeHT moxeT nonyunts B no6om MNoapasnenenun baHka, Ha caiite BaHka B ceTn «/HTepHeT», a Takke
npu obpawleHnn KnueHta B IHpopmaunoHHbi LeHTp BaHka B cootBeTcTBUM ¢ Pasgenom 11 O6wumx Ycnosuii.

5.3. Hactoawum Knunent npenocraenaeT BaHKy npaBo OTKIMOHUTb U NMPUOCTaHOBUTb COOTBETCTBYHIOLLYIO Onepau,mo no quTy B Ccliy4yae KBaJ'IVIq)I/IKaLWIVI
BaHkom onepaunn Kak FIO,CI,O3pI/ITeJ'IbHOI7I A0 npenocTtaBieHnda KnueHtom TpeGyeMle noareepXgarLlmnx JOKYMEHTOB. KnneHt npegocraendaeT EaHKy npaeso
nocne npenBapuUTenbHOro npeaynpexaeHna oTkasatb KﬂI/IeHTy B npueme OT Hero paCI'IOpﬂ)KeHVIVI Ha nposeaeHue Onepauw?l no cyety, noanucaHHbIX
AHanorom COGCTBGHHOpyHHOVI noanucu KnueHta, B cnydae BbidBNEHUA MNPU3HaKOB MOAO3PUTESNTbHbIX onepauvuh. B atom cnyvae Knnent 06ﬂ3yeTCﬂ no
TpeGOBaHMIO BaHka npenocTaBnATb Hagnexawumm 06pa30M Oq)OpMJ'IeHHbIe PacuyeTHble AOKYMEHTbI Ha 6yMa)KHOM HocuTerne.

5.4. B cnyyae ecnu BanoTa nposoaumMolt Onepauun no Cuety otnnyaeTcst ot BanoTbl CyeTa, cymma Onepauum no CyeTy KoHBepTUpyeTcs B BantoTy CueTta
no BHyTpeHHeMy kypcy baHka Ha geHb npoBefdeHusi baHkom Onepauuu no cyety, ecrnv OTAeNbHbIMU MOMOXEHNAMU HacToswmx O6wmx Ycnosuit u/mnu
Tapudamm He yCTaHOBMEHO MHOE.

5.5. baHK He HeceT OTBETCTBEHHOCTU 3a HecBOeBpeMeHHOe 3ayvucrieHne OeHexXHblX CcpedcTB Ha Cuyer, KOTOpO€ Npou3oLlno no BUHE APYrnx 6aHKoB,
ydacTBywUWKNX B NpoBeeHUUM pacyeToB, a TakXe 3a pacxodbl KnuneHTa, KOTOpbl€ BO3HUKINWN BCNeACTBUE YKa3aHHbIX KnvueHtom w/vnm TpeTbM Innyom
nnaTtexHblX PeKBU3NTOB (VIHCprKLl,VIVI), BKIro4asa KOMUCCUN Opyrmx 6aHKoB (erD,I/ITHbIX opraHMaau,w?l), y4acTByHOLWKNX B NpoBEAEHNN pacHETOB.

5.6. bBaHk 3auvcnsieT noctynawwme Ha CyeT feHexHble CpeacTBa B gaTy He nosgHee criegytowero OnepaumnoHHOro AHS 3a AHeM noctynneHust B baHk
cooTBeTCTBYlOLEero PacyeTHOro AOKyMeHTa, B criydae ecnv PacyeTHbll [JOKYMEHT COAEPXWUT MpaBullbHble NNaTeXHble PEeKBU3UTbl U COOTBETCTBYET
AencTeytoeMy 3akoHodaTenbcTBy Poccuickon ®enepaumnm.

5.7. bBaHk BnpaBe He 3a4McnATb NOCTYNMBLUME [leHEXHblE CPeACTBa, B Criyyae, ecnv 3a4ucrieHme Ha C4YeT HEBO3MOXHO U3-3a HEAOCTATOYHOCTU, HETOYHOCTU
UM HEKOPPEKTHOCTUN PEKBU3UTOB, yKadaHHbIX B PacyeTHOM AokymeHTe. PaccnenoBaHue no onepaumm 3a4mcneHns AeHEXHbIX CpeAacTB Ha CYeT no ykasaHHbIM
npu4YMHam He MOXET NpeBbllaTh:

- 5 Pabounx gHeit ons onepaumin B pOCCUACKMX pyonsx;

- 12 kaneHAapHbIX AHEWN Ans onepauui B UHOCTPaHHOW BarnioTe.

5.8. 3auncneHHble 6e3HannyHbIM CNocoboM / BHECEHHble HanMU4YHbIMM Ha CuyeT [eHexHble CpeacTBa BkMtovalTcs B [locTynHbli G6anaHc no Kaprte He
nosaHee cneaytouwiero OnepaymoHHOro AHSA CO AHSA 3a4MCNeHnst fleHeXHbIX cpeacTB Ha CyeT. VcknioyeHne cocTaBnsoT BHECEHME [IEHEXHbIX CPeaCTB Yepes
"Cash-in" 6aHkomat BaHka u noc - TepmuHan, ycTaHoBneHHbl B MNogpasaeneHnn baHka, a Takke 3auvMcneHne AeHexHbIX cpeacTs 6e3HannyHbiM cnocobom
nocpeactsom MomeHTanbHbIX NnepesogoB mexay Kaptamu. B atom cnyyae BaHk oTpaxaeT AeHexHble cpeacTsa B [locTynHom 6anaHce no Kapte B pexume
«peanbHoro BpeMeHun». KnmeHT MoxeT ucnonb3oBaTb CyMMy B3HOCa / nepeBoaa, oTpaxeHHylo B [locTynHom 6anaHce no KapTte no Takum onepauusiM Tonbko
ans nposefeHus Onepaumii no Kapte 4o MOMeHTa 3a4ucrieHmsi cpeacTs Ha Cyer.

& Moa Tekywmm cyeToM B Lensix AaHHOro Pasgena noHMmaeTcs TeKyLUMIn CYeT, OTKpbIThii B BaHke B BanmioTe AenosunTta, Ha KOTOpbi BaHKOM BbiNnavnBaloTCA NPOLEHTHI B TEYEHMe.
CpokKa genosuta (eCJ‘IVI 3TO NpedyCMOTPEeHO ycroBusMu [1eno3anTtHoro JJ,OFOBOpa) M NepeymncrnainTca cymma Aenosvta U Ha4ncrieHHble NpoueHThl Npu Bo3BpaTte AenosuTta.



5.9. BHeceHHble HanuuHbiMK 4Yepe3 "Cash-in" GaHkomar BaHka W Mmoc-TepMuHan, ycTaHoBfeHHbI B [MogpasgeneHnn baHka, a Takke 3ayucrieHHble
6e3HannyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX NepeBodoB Mexay Kapramu geHexHble cpeacTBa oTpaxaroTcs no CyeTy He nosgHee crnegylowero
OnepawyroHHOro AHsi CO AHSA BHECEHMs / nepeBoaa.

5.10. BaHk BnpaBe BEpHYTb AeHEXHbIe CpeAcTBa B 6aHk oTnpaBuTens:

- ecnu no pesynbTataMm NPOBEAEHNS PacCnefoBaHNs MMETCS OCHOBaHMS ANs BO3BPaTa AeHeXHbIX cpeacTs B 6aHK oTnpaBuTens;

- No UCTEYEHUN CPoKa MPOBeAEHVs paccrnefoBaHus Mo onepauuy 3a4uCreHnsl, ecnu pe3ynbTaToM NPOBEAEHUs paccnefoBaHus He CTano 3advcreHve
cpeacTB Ha Cuer;

- CyMMa MOCTYNMBLLNX AEHEXHbIX CPeACTB MEHbLUE UMK paBHa CyMMe B3Maemoro BaHkoM KOMUCCUOHHOTO BO3HarpaxaeHus 3a nposegeHve Onepauumm
no cyeTy.

5.11. BaHk 3auncnseT geHexHble cpeacTBa, BO3BpalleHHble n3 GaHka-nonyyaTensi B NOpsiAKe U CPoKK, ykadaHHble B 5.6 HacToswero Pasgena. Ecnu BanoTa
Onepauun no CueTy oTnnyaeTcst ot BantoTel CyeTa, BaHk ocyliecTBnseT 3ayncneHme Ha CyeT no BHyTpeHHeMy Kypcy BaHka Ha aaty nposefeHus onepauuu
cnucaHus co Cueta, ecnu oTAenbHbIMU NONOXEHUAMU HacToAWwmMx OBLwmx Ycnosuii unu Taprdgamm He yCTaHOBMNEHO UHOE.

5.12. CnwucaHue cpencts co CyeTa ocyuectensieTcs baHkom B ouepenHOCTH, YCTaHOBINEHHOW AENCTBYIOWMM 3akoHodaTenscTBom Poccuiickoin ®enepaunm, n
Ha OCHOBaHWMU:

5.12.1. PacyeTHoro gokymeHTa.
5.12.2. Peluenusa cyaa n apyrmx ynonHOMOYEHHbIX roCyAapCTBEHHbIX OPraHoB.
5.12.3. B vHbIX cnyyasx, npegycmMoTpeHHbix O6wmrmm Ycnosusimu, [JoroBopoM 1 AeiCTBYOLLMM 3akoHogaTenscTBoM Poccuiickon denepaumu.

5.13. BaHk ucnonHsieT PacueTHble AokymeHTbl KnveHTa He nosgHee crnegytowiero OnepauMoHHOro aHs 3a AHeM npuema baHkoM Hagnexalwum obpasom
0OpMIIEHHOrO PacyeTHOro JokyMeHTa.

BaHk uMeeT npaBo 3agepxaTb UCTMONHeHMe PacyeTHoro JokymMeHTa Ha cpok He Gonee 3-x Pabounx OHel Unu Ha CPOK, YCTAHOBIIEHHbIA B MMCbMEHHOM
3anpoce baHka, siBnsioLerocss areHToM BantoTHOro KOHTPOIS, B CriedyoLLMX Crydasix:
- no npocbbe KnueHTa, KOTOpbIM [ANs MPOBEAEHVs BanioTHOW oOnepauuu OOMKeH npefocTaBuTb B BaHk 0GOCHOBbIBaKOLWME [OKYMEHTbI WK
[OMNOITHUTENBHYIO MHhOpMaLIO;
- no 3anpocy BaHka 0 Heo6xoguMoCTW mpepocTaBneHnst KnneHTom oBocHOBbIBalLWMX (MOATBEPXAAOLWMX) OOKYMEHTOB ANsl MPOBEAEHWUs BartoTHOM
onepawuv nnv oopMIEHUs: LJOKYMEHTOB BartoTHOTO KOHTPOSS, yCTaHOBIEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickor deaepauuu;
- npu HeobXoaMMOCTU NpoBeAeHUst BaHkoM [0MONHUTENBHOrO aHann3a 060CHOBBLIBAIOLLMX AOKYMEHTOB C LiENblo BbiNONHeHWss BaHkom yHKUMI areHTa
BasoTHOro KOHTPONS.

5.14. BaHK He HeceT OTBETCTBEHHOCTU 3a 3aAepXKKy UCMOMHEHNs Pac4yeTHOro AOKyMeHTa, B TOM YMCre COCTaBNEHHOrO Ha OCHOBAaHWUU 3asiBIEHNs OT UMEHM
Knuenta (JoBepeHHOro nuua), ecnu cnucaHune co Cyera He MOXeT GblTb MPOBEAEHO B CPOKM, YKasdaHHble B 5.13 HacToswero Pasgena, B pesynbTare owmbok
KnueHTa/TpeTbux nuu B yka3aHHbIX NaTeXHbIX peKkBM3nUTax.

5.15. B cnyyae ecnu cnucaHune co Cuyeta nNpou3BeAEHO NO OCHOBAHMSIM, U3NOXeHHbIM B n.n. 5.12.2, 5.12.3 HacToswero Pasgena, oTBETCTBEHHOCTb 3a
060CHOBaAHHOCTb CNCAHUSA HECET B3bICKaTelb.

5.16. BaHk npuHumaeT PacyeTHble fokymeHTbl OT KnueHTa ([oBepeHHOro nuua) k ucnonHexuto B npegenax [JoctynHoro banaxca no Cuety, onpegensemoro
Ha MOMeHT npvema PacyeTHoro gokymeHTa. baHk ncnonHsier PacyeTHble AOKYMeHTbI, NpuHATbIe oT KnueHTta (JoBepeHHoro nuua), B npegenax [JocTynHoro
BanaHca no CyeTy Ha MOMEHT (hakTUYECKOro NCNoNHeHnst Pac4eTHOro okymeHTa.

5.17. KnueHt o6s3aH obecneuntb pacxogoBaHue cpeacts no CyeTy B npegenax [loctynHoro 6anaHca no CyeTy ¢ y4eToM Heo6XO0AMMOCTM CBOEBPEMEHHOTO
ucnonHeHus obasartenscts KnueHta nepen baHkom no 3aknioyeHHbIM foroBopam, ecriv O6LLMMM YCNoBUSIMU HE YCTaHOBIIEHO UHOE.

5.18. B uensx obecneyenus ucnonHeHuns bankom nmbo KnueHToM 06si3aTenbCTB MO AOroBopaM, 3akniodeHHbIM mexay Bankom n Knuentom, [ocTynHbiin
6anaHc no Cuety/KapTte onpegensietcs C y4yeTOM MOAMeXaliMx UCMOMHEHNI0 obs3aTenscTB HAa MOMeHT pacyeta [locTynHoro 6anaHca no Cuety / Kaprte.
KnuneHT noateepxaaeT cBoe cornacue Ha ucnonHeHne PacyeTHoro A0KyMeHTa Unmn CBOEro pacrnopsikeHUsl Ha CHATUE Haru4yHblX eHeXHbIX cpeacTs co CyeTa
ToNbKO B npeaenax [JoctynHoro 6anaHca no Cyety / KapTe ¢ y4eToM CyMM HencnomnHeHHblx KnmeHTom obasatenbeTs.

5.19. BaHk BnpaBe He UCMOMHSATL pacnopsikeHus KnueHta o nepesoge cpencTtB co CyeTa Unu O CHATUM HanMyHbIX AEeHEXHbIX cpeacTB co CyeTa Ha cymmy
HeucrnonHeHHbIX KnueHTom o6si3aTenscTB B TedeHne 14 kaneHzaapHbix AHen ans baHkosckux kapT Visa Electron unu Maestro n 40 kaneHgapHbIx gHen ans
npouymnx KapT B criyqasx:
- Bo3BpaTa baHkoBckol kapTbl B baHk, HauMHasa ¢ aatel Bo3BpaTta KapTtbl B baHk;
- OKOHYaHWs cpoka AencTBust KapTbl, HA4MHasa ¢ NepBoro AHA Mecsua, creayoLwero 3a nocnegHuM Mecsuem cpoka aencteust Kaptol;
- 3aKkpbiTusa CyeTa, kK KoTopoMmy BbinyweHa KapTa, HaunHas ¢ fatbl nogaym KnmeHtom 3assneHns o 3akpbiTum CyeTa (pacTopxeHun [loroBopa), K KOTOPOMY
BbinyLieHa KapTa.

Mpn 3TOM Npu BO3HUMKHOBEHUW 3adorkeHHocTu no Cuyety, BaHk BnpaBe TpeGoBaTb MoralleHust 3afoMMKeHHOCTM cornacHo n. 5.17 O6wwux Ycnosui Ao
3akpbITus CyeTa.

5.20. Ecnu ucnonHeHue Heckonbkux PacyeTHbIX AOKyMEHTOB KnmeHTa npuxoauTcst Ha oauH U TOT e OnepaunoHHbIi AeHb, TO OHU UCMOMHSITCS B CPOKWU,
ycTaHoBneHHble baHkom Ans mcnonHenns PacueTHoOro gokymeHTa cooTBeTcTByowero suaa. Cpok ucnonHeHuss bavkom PacyeTHbix AokymeHToB KnueHTa,
MMEHOLLMX OANHAKOBBI CPOK UCMOMHEHWs, 3aBUCUT OT KaHana noctynneHust PacyeTHbiX AOKyMeHTOB B BaHk.

5.21. lNpwu ykasaHum KnueHtom B PacyeTHOM AokymeHTe, MocTosiHHOM nopy4veHun GaHka-nocpeaHuka, baHk ncnonHset PacuyeTHblli AOKyMeHT, [ocTosiHHOe
nopyyeHue B COOTBETCTBUM C pacnopsbkeHusimu Knuenta. B crnyyae HEBO3MOXHOCTM Hafnexaliero WCroflHeHUs AaHHoro PacuyeTHoro AoKymeHTa,
[MocTosIHHOrO MopyYeHWst B UMy OTCYTCTBUSI / NPeKpalleHnsi KOPPECMOHAEHTCKUX OTHOWEHWI Mexay GaHKkoM-nonyyatenem n 6aHKOM-NOCpeaHUKoOM Wunm B
crnyvyae U3MeHeHWs1 NnaTeXHblX PeKkBM3MTOB GaHka-nocpeaHvka, a Takxke B cuny (PMHaAHCOBOrO COCTOsiHUS GaHka - nocpefHuka BaHk BnpaBe UCNOMHUTH
PacueTHbIi fOKyMeHT, MoCTOSHHOE NopyYeHne, CaMmoCcTOSTENbHO BbiGpaB GaHK-NoCpeaHUK U NCMONb3ys NPUHATLIE CnpaBoYHble 6a3bl AaHHbIX. B criyyae ecnu
Knuent B PacuyeTHom fokymeHTe, [MOCTOSiHHOM MopyyeHun He ykasbiBaeT OaHk-nmocpefHuk, BaHk BblibuMpaeT Tako 6aHK CamoCTOSTENbHO, MCMONb3ys
MMeloLLMEeCs B €ro pacrnopsbkeHnn crnpaBoyHble 6a3bl AaHHbIX. [pu camocTosTensHoM BbiGope BaHkom GaHka-nocpeaHuka Ans McnonHeHust PacyeTHoro
[oKymeHTa, [MocTosiHHOro nopyyeHnst baHk ocBoboxaaeTcst OT OTBETCTBEHHOCTU.

5.22. BaHk nmeeT npaBo Ha nbom aTane Bo3BpaTuUTh PacueTHbil AokymeHT KnveHTa 6e3 ucnonHeHus B cryyae:

- obHapyxeHusi oLuMBOK 1 HETOYHOCTEN, AONYLLEHHBIX MPY ero 0PopMIeHUY;

- NpU3HaHUS COMHUTENbHBIM YA0CTOBEPEHNS NpaBa pacnopsikeHust CyeTom;

- HenpeacTaBneHns KnueHTom o6GOCHOBbIBaKOLWIMX (NOATBEPXKAAMOLWMX) [AOKYMEHTOB, Tpebyembix Mpu MpOBeAEHWM BamnioTHbIX onepauui, ecnu 3To
npenycMoTpeHo 3akoHodaTenbcTBoM Poccuickon ®enepauuu;

- HegocTaTovHocTy [loctynHoro 6anaHca no CyeTy Ans ucnonHeHns PacyeTHOro JoKyMeHTa B MOMEHT ero ucnonHenns baxkom;

- ecnu Onepauus no Cyety He MoXeT GbITb NPoOM3BEAEHa MO NPUYNHE TOro, 4To CyeT 3aKkpbIT NMBO Ha AeHexHble cpeacTBa Ha Cyete (Ha CyeT) HanoxeH
apecr;

- HECOOTBETCTBUSI NPOBOAMMON onepauunn TpeboBaHuaM OeCTBYoLWero 3akoHogaTensctea Poccuiickon denepauuu.

5.23. [ara ucnonHeHusi nepeoi onepaunm no MocTosHHOMY nopy4eHuto He MoxeT GbiTb paHee OnepauoHHOro AHsI, creayoLwero 3a AgHeM nNpuHaTus baHkom
K ucronHeHuto MNMocToAHHOro Nopy4eHunsi, ecnv MHOe He NPeayCMOTPeHO HacToAWwMUMM OBLLMMIN YCOBUSMMU.



[ata ucnonHeHus nepBoi onepauuu no [MOCTOAHHOMY MOpYYeHMIO Ansi Lenei MOMOSIHEHUst / Y4acTUYHOrO UCTPebGOBaHUS CyMMbl CPOYHOrO BkMaga
(nenosuta) B BaHke He MOXET GbiTb paHee OnepaLnoHHOro OHsl, CriedytoLero 3a AHeM pasMeLLeHUsi CPOYHOro Bknaaa (4eno3uTa) / MPOoroHraLmMmM CpOYHOro
BKMaaa (4enosunTa), ecrnim MHOe He NpefycMoTpeHo Tapudamm No CPoYHbIM BKagaM (4erno3nTamM) COOTBETCTBYIOLLETO CPOYHOrO Bkraja (genosura).

5.24. MNpn BHeceHnn KrnmeHTOM AeHexHbIx cpeacTB Ha CueT / npu Ge3HanMYHOM 3a4MCNEHMMN [JeHexXHbIX cpeAcTB Ha CyeT, K KOTOPOMY OC(OPMIIEHO
MocTosiHHOE Mopy4eHne, B Te4YeHne AHA UCoNHeHUs MNocTOAHHOro NopyYeHnst, ykasaHHbIe JeHexHble cpeacTBa He ByayT yuTeHbl B [locTynHom 6anaHce Ans
uenein MNoCTOosAHHbLIX NOPYYEHNI.

5.25. Ecnu fata nepeynucrieHnst AeHeXHbIX CPeAcTB Mo MocTOsiHHOMY MOpYyYeHUo NpUxoamTcst He Ha OnepauyoHHbIN [eHb, OCYLLECTBIEHNE O4epeaHoro
nnarexa no MocTosiHHOMY nopyyeHuto NponaBoanTcst BaHkoM He nosaHee crnepytoliero OnepauroHHOro AHS € AaThbl (COOBITUS), ykadaHHoI (- oro) KnmeHTtom B
MocTosiHHOM nopyyeHun. Ecnu pata (cobbiTve), ykasaHHasi (- oe) KrnmeHTom B [OCTOSIHHOM MOPYYEHUM MPUXOAMTCSI HA YWUCNO, KOTOPOro HeT B
COOTBETCTBYIOLLLEM MecsiLie, MepeyncrieHne [AeHexHbIX cpeactB co Cyeta mo Takomy [MOCTOSIHHOMY MOpYYeHUIo ocyllecTBrisieTcss baHkom B nocrnegHui
OnepauvoHHbIN AeHb MecsLa.

5.26. Ecnu pata ncnonHeHus MoctosHHOrO nopy4veHua ona Lenen NoMnonHeHus / yacTuyHoro VICTpeGOBaHI/IH CYMMbI CPOYHOr0O BKnaga (,QEI'IOSVITa) coBnagaet
c paromn nponoHraunn Cpo4yHOro Brknana (ﬂel’IOSVITa), TO ucnonHeHue NocTosiHHOro NOopy4YeHna OCyLLLeCTBIAETCA He No3aHee crieaytouiero OI'IepaLl,VIOHHOFO OHA,
npun 3aTOM HeOGXO,CI,I/IMO BbIMOJSIHEHNE yCﬂOBMVI, npegycMoTpeHHbIX B MocTosiHHOM nopy4YeHnn n HactodaLmmm OGLLWIMVI yCcnoBuaMu.

5.27. Ecnn B cooTBETCTBUM C YyKa3aHHbIMKU B [MocTosiHHOM nopy4yeHun ycnosusamu, BaHk ncnonHset lMocTosHHOE nopy4eHue Ha Cﬂe,ElyIOLLWII?I AeHb nocne
NOCTyNnNeHuna OEeHEeXHbIX CpeacTB Ha Cuyer, k KOTOpOMYy OqJOpMJ'IeHO MocTosHHOE nopy4veHue, nobbiM cnocobom, To nocrneaHee UcnonHAaeTca npu Nto6bIx
NOCTYNNEeHuAX Ha Cuyer, kK KOTOpOMy OqJOPMJ'IeHO MocTosiHHOE nopy4eHue, 3a UCKIN4YeHnem criegyrwnx:

- 3avyucrnieHme CyMmbl Kpeguta, nory4eHHoro B BaHke;

- 3a4yncrneHne CyMmmbl NPOLEHTOB, HAYMUCIIEHHbIX HA OCTATOK Ha Cuete (ECJ'IVI I'IpI/IMeHI/IMO);

- BO3BpaT Ha CyeT owMBOYHO CrMCaHHbIX paHee cpeacTe co Cyera.

5.28. Ecnu uncnonHeHue Heckonbkux [1oCTOAHHBIX I'IOpyHeHVIVI Knuenta npuxogmnTtca Ha oOAMH W TOT Xe [OeHb, TO MnocreaoBaTesibHOCTb WUCMOJTHEHUA
[MocTosAHHbIX nopyquvu?l onpegenarcsa BaHkom camocToATeNbHO.

5.29. Ecnu B geHb ncnonHexus MocTostHHOro nopy4yeHusa Ha Cyete KnuenTa, ¢ KOTOPOro ocyuiecTBngercs nepesos / KOHBEpCUA, HeQOCTaTO4HO AEHEXHbIX
CpeacTs, HeOGXO,CI,I/IMbIX ans ero ucnonHenus, To baHk gaHHoe lMocTosiHHOE nopy4yeHne He UCMOJHAET. WckniodeHune cocTtaensaioT MNocTosiHHbIe nopy4eHus,
OCbOPMJ'IeHHbIe B CYET noraweHnsa 3a40/MKeHHOCTU no er,ElVITHOVI KapTe, Mo KOTOpbIM CymMMa nepesoaa paBHa MI/IHI/IMaJ'IbHOMy nnarexy no erD,MTHOVI KapTte,
38,EI,OJ'I)K6HHOCTI/I NbroTHOro nepuoaa wunn 06u4e17| 3a40JDKEeHHOCTN NOo Kpeauty. Mo Taknm MoCTOSAHHBIM nopy4yeHnam npu OTCYyTCTBMN Ha CyeTte Bcel CyMMbl
OEHEeXHbIX CPeACTB, HeOGXOD,MMOVI ans ux mcnonHenusi, baHk ocyuiecTBnaer YaCTUYHbBIA MnaTex B pasmepe ﬂOCTyI’]HOFO 6anaHca ansa yenen MocTosiHHbIX
nopyquvn?l, OCbOPMJ'IeHHbIX K quTy. anI HeucnonHeHun ocTosiHHOro nopy4yeHusa, cnefywuiee nepevyucneHme eHexHbiXx cpencTts 6yneT OCyLLeCTBNEHO B
COOTBETCTBUU C YKa3aHHbIM B MocTossHHOM nopyvyeHun NopsaKoM onpeaeneHnsa natbl nepesoa.

5.30. lMocTosiHHOE MOpy4YeHUe He UcTonHsieTcs BbaHkom, ecnu paccunTaHHasi B COOTBETCTBUM C yKa3aHHbIMK B [TOCTOSIHHOM MOPYYeHUM YCMOBUSIMK CyMMa
nepeBofa MeHee MMHUManbHOW CyMMbI nepeBofa no MNocTosiHHBIM NOpyYeHUsiM, ykadaHHow B Tapudax (ecrnv npymMeHumMo).

5.31. ﬂpm nepeBoae AEHEeXHbIX CPpeacCTB mexay Cyetamn KnuenTa, OTKPbITbIMW B pa3HbiX BankwTax, Win ecnu BanwTa nepesoja B COOTBETCTBUM C
MocTosAHHBIM nopy4eHmnem oTnn4yaeTcs OT BantoThbl Cyerta, bBaHk ocyliecTBnsgeT KOHBEPCUI0 OAeHeXHbIX CPeACTB Mo BHYTPEHHEMY KypCy BaHka, nel?lcmyrouj,emy
Ha aarty ucnonHeHua [MocTosiHHoro nopy4yeHua.

5.32. BaHk octaBnsieT 3a cobov npaBo He ucnonHaTb MocTosiHHOe nopyyeHwe KnueHTta npu noctynneHnv B BaHk JOKYMEHTOB O HanoXeHun apecTta Ha
AeHexHble cpeacTBa Ha CyeTe (06 apecTte Cyeta).

5.33. Mpu Hanuuum KapTbl k CyeTy, BaHk ocTaBnsieT 3a cobol npaBo 6nokupoBaTe CymMy orepaumm no MocTosSHHOMY NOPYYEHMI0, NPW YCIOBWUW, YTO AaHHas
CyMMa AOCTYyNHa Ansi pacyeToB C UCMOMb30BaHWeM BaHKOBCKOM KapTbl HA MOMEHT UCNONHeHUS [TOCTOAHHOIO Nopy4eHust.

5.34. OcobeHHOCTH ncnonHeHust MocTosHHbIX NOPYYeHUi, ykasaHHbIx B M. 3.25 O6wwmx Ycnosuit, MoryT 6biTb NpeaycMoTpeHbl B [1OCTOSHHOM NopyyYeHuu.

5.35. B cnyyae uW3MEHeHUs pEKBU3UTOB OTKPbITbIX B BaHke cuyeToB, ykasaHHbiXx B [1OCTOSSHHOM MOpy4eHWu, OGyCrnoBreHHOro TpeGoBaHUSMM
3akoHoparenbcTBa Poccuiickon ®efepauuu, B TOM UWCINE HOPMaTUBHbIX akToB BaHka Poccuu, npoBoaMMbIMM MEpPONpUATUAMM MO  ONTUMM3aLMUU
Moppaspenenuit BaHka, WMHbIMKM MpuuuHamy, KnueHT paeT nopyveHue baHky ucnonHsTb [OCTOSIHHOE NOpPYYeHWe B COOTBETCTBUM C WM3MEHEHHbIMU
PEKBU3UTaMM CYETOB.

5.36. HecaHkumoHMpoBaHHbIA nepepacxon AomkeH ObiTb noraweH KnMeHTom B pasymHbIN CPOK C AaTbl €ro BO3HUKHOBeHWS. KnueHT npepgoctasnsier baHky
npaBo OCYLLECTBMATb MoraweHne HecaHKUMOHMPOBAHHOrO nepepacxoda MyTem cnucaHus 6e3 nonyyYeHuns OononHuTenbHoro cornacus Knuewta npu
GnvpkanLwnx NOCTYNNEHNAX AeHeXHbIX CPeAcTB Ha CyerT, a Takke ¢ UHbIx C4eToB, a Takke BaHkoBckmx cyeToB KnveHTa.

6. O6cnyxuBaHue CyeTta / BaHKOBCKOro cyeta ¢ BO3MOXHOCTLIO Ucnonb3oBaHuA KapTbi

6.1. Pexum CueTta / BaHkoBCKoOro cueTta

6.1.1. MNonoxeHna HacToswero Pasgena pacnpocTpaHsoTca Ha CyeTa, Kk KOTOpbIM BbinyckatoTcst BaHkoBckue kapTbl 1 KpeauTHble kapThl, U Ha BaHkoBckune
cyeTa, K KOTOPbIM BbIMyCKalTCA TONbKO BaHkoBCKMe KapTbl, €CNn MHOEe He BblTekaeT U3 AaHHoro Pasgena, mHbIx nonoxeHun O6wmx Ycnosui, MNpasun no
Kaptam unu Jorosopa.

6.1.2. Bank npoBogut Onepauun no Cuety / BaHkoBckomy cyeTy n Onepauun no KapTe B COOTBETCTBUM C AEWCTBYIOLMM 3aKoHOA4ATENLCTBOM Poccuiickon
denepaumm, HopMaTBHbIMKU akTamu BaHka Poccun n [lorosopom.

6.1.3. INpu CHATUM HaNWYHbIX AEHEXHbIX CPeacTB Yepe3 6aHkomaT / BHECEHUMN AeHEeXHbIX cpeacTB Ha CYeT 1 coBeplLeHUn ApYyrix onepauuii Yepes 6aHkomar,
a Takxke Npu OCYLLECTBNEHUN pacyeTOB Yepes3 INMEeKTPOHHbIN TepmuHan, BBegeHue MNMNH - koga npusHaeTcs BaHkom aHanorom co6CTBEHHOPYYHON MOAMNUCH
Knuenra.

Mpwn onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEPMUHaNax NpeanpusiTuii Toproenu / ycnyr (MHbIX y4pexaeHnii, Yepes kotopble nposoautcs Onepaums no
Kapte), npuHmumarowmnx BeckoHTakTHble Yunosble KapTbl, ucnonb3oBaHue (NpuknagbiBaHWe K CHUTbIBalOLLE noBepxHOCcTU) BeckoHTakTHoM Yunoson KapThbl
npusHaeTcs BaHkom Hagnexallen n 4ocTaTouHo naeHTuduKaumen KnueHta n nogreepxaeHmem npasa nposeaeHns Onepauum no Kapre.

6.1.4. CnucaHue (3auncneHue) cpeacts co Cyeta / BaHKoBCKOro cyeTa B pesynbTaTe ucnonb3oBanus KapTtel unu Homepa KapTel B [natexHon cucteme v B
YcTtponctBax baHka ocylecTBNsSieTCs Ha OCHOBaHWM SMEKTPOHHbIX AaHHbIX, MocTynawwmnx ua lnartexHon cuctembl M M3 YCTponcTB baHka. YkasaHHble
3MEeKTPOHHbIE AaHHble npu3HaTcsa baHkom u KnmeHTom pacnopshkeHusimyu geHexHbIMM cpeacTBamu Ha Cuyetax / BaHkoBckux cuyetax KnueHTa, AaHHbIMU
YNONMHOMOYEHHBIM Ha 3TO NULLOM.

6.1.5. TMpu otnuuum Bantotel Onepauumn no Kapte ot BantoTel Cyeta / BaHkoBckoro cyeta cymma Onepauum no Kapte koHBepTupyetcs B BantoTy Cueta /
BaHkoBcKoro cyeta crnegyoLwmm obpasom:

- ecnu BantTa Onepauuv no Kapte otnuuaertcsa ot py6nen Poccuiickoin ®egepaunn, gonnapos CLUA vnn espo, To MNnatexHas Cuctema KoHBepTUpyeT
cymmy Onepaumm no Kapte B BaniTy pacuyetoB no kypcy, ycTaHaBnuBaemomy [naTexHoW CUCTEMOW, C y4eTOM Komuccuu, B3vmaemon BaHkom 3a
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coBeplUeHne Takoro poga Onepauuii cornacHo Tapudam, AeiCTBYIOWNM Ha MOMEHT NPOBEAEHNs onepauuy;

—  ecnu BanioTa pacyetoB otnnyaetcs ot BanoTel Cueta / baHkosckoro cueta, fanee BaHk ocyliecTBnsieT KoHBepcuio B BantoTy Cueta / BaHkoBckoro
cyeTa o BHyTpeHHeMy Kypcy baHka Ha AeHb npoBefeHnst BaHkom Onepauum no Cyety / BaHKoBCKOMY CYeTY;

— B UMHbIX cnyyasx BaHk ocyliecTBnsieT koHBepcuio B BantoTy Cyeta / BaHkoBckoro cyeTta no BHyTpeHHeMy Kypcy BaHka Ha geHb npoBefeHusi BaHkom
Onepaumn no Cuety / BaHkoBCKOMY cyeTy.

6.1.6. [pu ocywectBneHnn Onepauun no Kapte npeanpuatue Toproenu / ycnyr (MHoe yupexaeHue, yepes kotopoe nposoautcs Onepauus no Kapte), npu
HanMymm COOTBETCTBYIOLLErO TEXHUYECKOrO OCHAaLLEHUs, MOXET OCYLLEeCTBUTb KOHBepcuio cymmbl Onepauum no Kapte B py6nu P® unu gpyryto Banoty ¢
MCnonb3oBaHMEM Kypca, YyCTaHOBIIEHHOro TeM 6aHKoM, (hMHAHCOBLIM yupexaeHueM, Yyepes Kotopble npooautcs Onepauuns no Kapte. Ecnu Bantota Cyeta /
BaHKkoBCKOro cyeta oTnMyaeTcs Ot BanoTbl, B KOTOpyto Gbina npousBeaeHa koHBepcus, Aanee baHk ocyliecTBnseT koHBepcuto B BantoTy Cueta / BaHkoBckoro
cyeTa no BHyTpeHHeMy kypcy BaHka Ha geHb npoBegeHus BaHkom Onepaumu no Cyety / BaHkoBckomy cyeTy. B atom cnyyae nonoxenus n. 6.1.5 O6wmx
Ycnosui He NPUMEHSIIOTCS.

6.1.7. Onepauum no Kapte ocyuwectBnatwTtcs KnueHtom B npegenax [ocTynHoro 6anaHca no Kapte. KnueHT 06si3aH camMOCTOSTENBHO [0 NPOBEAEHUS
kaxkgon Onepaumun no Kapte nonyyatb cBefeHust 06 nameHenun [octynHoro 6anaHca no Kapte m npoussoante Onepauun no Kapte Tonbko B npepenax
HoctynHoro 6anaHca no Kapre.

6.1.8. TopoBasi komuccusi 3a obenyxmBaHne BaHkoBckol KapTbl co cpokoM AercTBus 2 roga, a Takke Yunoson BaHkoBCKoW KapTbl B3MMaeTCcsi B MOMEHT
Bbinycka BaHkoBckon KapTbl B COOTBETCTBUM C AEWCTBYIOWMMKU Ha Aaty nogadn KnneHtom B BaHk cooTBeTcTBylowlero 3asBnexnnss Tapudamun n ganee B
nocrnegHUii MecsiL, Kaaoro roga obcnyxvnBaHus 3a cnegyoLwnii rog 06CnyXMBaHWs B COOTBETCTBUM C AEACTBYHOLLMMI Ha 3TOT MOMeHT Tapudamu.

Ecnu B pamkax KpeautHoro gorosopa KnueHnty 6bina BbinylieHa baHkoBckas kapTa 6e3 BaumaHus rogoBoin komuccmm 3a obenyxmBaHme baHKoBCKOM KapThl,
TO nocrne npekpateHus KpegutHoro 4orosopa, HauvMHas co crniegytoliero roga obenyxmBaHus, roqoBasi KOMUCCUSI B3MMAETCS €XErofAHO B NocneaHuii mecsiy,
Kaxkgoro roga obcnyxvBaHWs B COOTBETCTBUN C AENCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu.

6.1.9. bBaHKkoBCKMe KapTbl, BbinylweHHble BaHkoM co cpokom pewcTBus 2 ropa, a Takke Yunosble BaHkoBckve kapTbl 6e3 3asBneHust KnuveHta
nepeBbinyckarTcs BaHKoM Ha HOBbIV CPOK AENCTBUS aBTOMaTUYECKN.

MepeBbinyck BaHKOBCKUX KapT CO CPOKOM AeicTBus 2 roga, a Takke YunoBbix BaHKOBCKMX KapT, HE OCYLLLECTBIAETCS, €CMN OCTaTOK AEeHEeXHbIX CPeacTB Ha
CuyeTe Ha 6 uyucno nocrnegHero Mecsiua cpoka Aencteusi BaHkoBckon kapTbl (a Ans BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTtHbiX nporpamm B
MoppasneneHusx, HaxodawWwmxcs Ha TeppuTopumn r. MoOcKBbl 1 MOCKOBCKOrO permoHa, — 16 uicno nocrnefnHero Mecsia cpoka Aencteus baHkoBcKow KapTbl)
MeHbLLIE CyMMbl KOMUCCUM 3a rogoBoe obcnyxuBaHne baHkoBckoi kapTel B criegytollem nepvoge nubo ecnu Bbinyck BaHKOBCKON KapTbl COOTBETCTBYHOLLErO
TMna npekpaweH BaHkom. [JaHHOe nonoxeHue He MNPUMEHSETCsl, ecnn KOMWUCCUSI 3a ropoBoe obcnyxuBaHue BaHKOBCKOW KapTbl ynnauyvBaeTcs
paboTtopartenem KnuenTa.

BaHKoBCKyt0 kKapTy, aBTOMaTU4eCKu nepeBbinyLLeHHY0 BaHkoM Ha HOBBbIV Cpok AencTBus, KnneHT obasyetcsa nonyunts B baHke B TeueHne 2 mecsiLeB nocne
NCTeYeHMs1 cpoka AencTBuA npeablayLuen kapTel, Npyu aToM BaHkoBCKon kapTe npucsansaetcs npexHui NMUH-kog, koTopbin KNnueHT nmeet npaBo CMEHWUTb B
cooTtBeTcTBUM C N. 1.49 O6LW KX YcrnoBuii.

6.1.10. 'ogoBasi komuccusi 3a obcnyxumBaHne BaHkoBckol KapTel co cpokom aeincTeusa 1 rog (3a mckmodeHnem Yunoson BaHkoBcKoi KapTbl) B3MMaeTcs B
MOMEHT Bbinycka / nepesblinycka baHkoBckol KapTbl Ha HOBbI CPOK OeiCTBMSI B COOTBETCTBMM C Tapudamu, OeiCTBYIOLWMMM HAa MOMEHT Bbimycka /
nepesbinycka BaHKOBCKON KapTbl Ha HOBbIN CPOK AENCTBUS.

6.1.11. TogoBasi komuceus 3a obenyxmeaHue BaHkoBckon KapTbl co cpokom geicteua 3 roga (3a ucknioveHnem Yunoson baHkoBcKoi KapTbl) B3uMaeTcsi B
MOMEHT Bbinycka / nepesbinycka baHkoBckol KapTbl Ha HOBbI CPOK Oe/CTBMSI B COOTBETCTBMM C Tapudamu, OeiCTBYIOLWMMM Ha MOMEHT Bbimycka /
nepesbinycka BaHKOBCKOWM KapTbl Ha HOBbIA CPOK JENACTBUA M Aarnee B NOCNeAHUA MECSL, KaxAoro roga obcnyxuBaHust 3a criedyowmii rog o6CnyxvBaHusa B
COOTBETCTBUM C AECTBYIOLMMM Ha 9TOT MOMEHT Tapudamu.

6.1.12. BaHKkoBCKMe KapTbl, BbinyweHHble BaHkoMm co cpokom paeicTBus 1 u 3 ropga (3a uckmodeHneM Yunosblx BaHKOBCKMX kapT), aBTOMaTM4ecku He
nepesbinyckatoTcst. [1ns nepesbinycka Taknx baHkoBckux kapT KnneHTy Heobxogumo obpatutbes B cooTBeTcTBYyMOLee NoapasgeneHne baxka.

Bbigaua nepesbinylieHHon baHkoBckon kapTbl ocyllecTensietcsi B [logpasgenenum badka, onpegeneHHom KnueHnTom npu obpauieHum B baHk 3a
nepeBbiNyckoM BbaHkoBcKol kapTbl. BaHKOBCKYIO KapTy, M3roTOBMEHHYIO0 Ha HOBbIN CPOK, KnneHT oba3yeTca nonyuuts B baHke B TeueHne 2 MecsLeB ¢ MOMeHTa
obpalleHuns B baHk ¢ npocb6ol 0 nepesbinycke.

Komucensi 3a Takoit mepeBbinyck BaHKOBCKOM KapTbl (NP €e Hanuium) B3MMaeTCs B MOMEHT Takoro nepeBbiycka B COOTBETCTBMM C Tapudamu,
[AeNCTBYIOLLMMUN Ha 3TOT MOMEHT.

6.1.13. KnueHt moxer obpatutbcs nuyHo B lNogpasgeneHue, B KOTOpoM BbinyweHa baHkoBckasi kapta, nu6o B VMHOpMaunoHHbIA LieHTp (nocnepHee
NpUMEHNMO Tonbko ANnst BbaHKOBCKMX KapT CO CPOKOM AeicTBusi 2 roga v Ans Yumnoebix BaHKOBCKMX KapT), C uenbilo nepesbinycka BaHkoBckoW KapThbl
(Hanpumep, Npu HeobxoaMMOCTW 3aMeHbl nnacTuka, cMeHbl MNMNH - koga, yTepe unu kpaxe BaHKOBCKON KapTbl) TOFO e Tuna Ha NpexHuiA cpok. Mepesbinyck
BaHKOBCKOWM KapTbl TOrO e TUna Ha NPEeXHUI CPOoK AEeACTBUSA OCYLLECTBISIETCS NPU YCMNOBUWM HanMuus AeHexHbIX cpedcTB Ha CyeTe B pasmepe KoMuccum 3a
nepeBbiNyck BaHKOBCKON KapTbl (€CNM NPUMEHMMO), YCTaHOBIEHHOW AENCTBYIOLMMI Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinycTUTb BaHKOBCKyHO
KapTy, OO OKOHYaHWs CpoKa AeWCTBUS KOTOPOW ocTanocb He Gornee 3-X MecsiLleB, Ha HOBbIN CPOK AEWCTBUSA MPWU YCNOBUKM Hanuuusi Ha CyeTe AeHEeXHbIX
CPeAcTB B pasMepe KOMUCCUM 3a nepeBbinyck BaHKoBCKOW KapTbl (ecnvM MpUMMEHWMO) WM rodoBOW Komuccum 3a obcnyxuaHue baHkoBckoi KapTel,
NPEeAYCMOTPEHHbIX AEWCTBYIOWMMU Ha 3TOT MOMeHT Tapudamu, a Takke ecnu KnueHT 3apaHee He yBegomun BaHk 06 oTkase OT o6GcnyxuBaHus no
BaHkoBcKoI kKapTe B crniefyloLeM rogy, B nopsiake, npeaycMoTpeHHoMm B . 6.1.15 OBLwux ycnosuii.

Ecnn BaHkoBckasi kapTa cO CPOKOM AeicTBusA 2 roga, a Takke Yunosasi BaHkoBckas kapTa, Obina nepesbinyllieHa Ha MPEeXHU CPoK / HOBbIA CPoK (Mpu
ycnoBusix nepeBbinycka BaHKOBCKOM KapTbl Ha HOBbIV CPOK, yKa3aHHbIX B HacTosiweM nyHkTe) Ao 16 sHeaps 2012 roga, To B AanbHeWleM roqoBasi KOMMceust
3a obcnyxunBaHne BaHkoBCkoW KapTbl OyaeT B3vMaTbCs eXerogHo B MeCsili, COOTBETCTBYOLWMA MecsaLy nepesbinycka baHkoBCkol KapTbl B COOTBETCTBUM C
AENCTBYIOLNMU Ha 3TOT MOMEHT Tapudamu.

Ecnn BaHkoBckasi kapTa cO CPOKOM AeicTBusA 2 roga, a Takke Yunosasi BaHkoBckas kapTa, Gbina nepeBbinyllieHa Ha MPEXHUIA CPoK / HOBbIA CPoK (Mpu
yCrnoBUAX NepeBbiNycka KapTbl HAa HOBbLIN CPOK, YKasaHHbIX B HacTosweM nyHkTe) nocrne 16 sHBaps 2012 roga, TO B AanbHelweM rogoBasi KOMUCCUS 3a
obcnyxvBaHue BaHKoBCKOWM kapTbl 6yaeT B3uMaTbCcs B COOTBETCTBUM C . 6.1.8 O6LmX ycrnoBui.

Bbligaua nepesbinylieHHon bBaHkoBckol kapTbl ocyuiectensietca B [MogpaspeneHun bavka, onpeneneHHom KnueHtom npu obpawieHum B BaHvk 3a
nepeBbINyckoM BaHKOBCKOW KapTbl, B TEHEHWE CPOKOB, yKkasaHHbIX B N. 6.5.1 O6wux Ycnosuit. Hoyto BaHkoBckyto kapTy KnueHT 06s3yeTtcs nonyunts B BaHke
B TeYeHne 2 MecsiLeB C MOMeHTa obpalleHus B baHk ¢ 3asiBNeHnem o TakoM nepeBbinycKe.

6.1.14. To ncreyeHumn YKa3aHHbIX BbllLlEe CPOKOB, B TE4EHNE KOTOPbIX KnueHt O6ﬂ3yeTCﬂ nony4unTb EaHKOBCKyIO KapTty, BaHk YHU4YTOXaeTt HeBOCTpe6OBaHHyIO
BaHKOBCKyIO KapTy, Npu 3TOM KOMUCCUA, yaepXaHHada 3a rogqosoe O6Cﬂy)KI/IBaHI/Ie BankoBckow KapTbl, HEe BO3BpalLlaeTCA.

B crydae npekpalieHusa BaHkom BbInyCKa BaHkoBckow KapTbl COOTBETCTBYIOLLEro Tuna, KJ'II/IeHTy MOXeT OblTb MO ero XenaHuo BbinylieHa BaHkoBckas
KapTa MHOro tuna, ana 4ero KJ'II/IeHTy HeO6X0£WIMO JIN4HO 06paTI/ITbCH B COOTBETCTBYIOLLEE l'lonpasneneHMe BaHka.

6.1.15. Ecnu KnueHT xenaeTt oTkasatbcs oT obcnyxmBaHus no baHkoBckoW kapTe B criepytolem rogy (B TOM 4ucrie OT aBTOMaTUYecKOoro nepeBbinycka
BaHKOBCKOWM KapTbl Ha HOBBIN CPOK AEWCTBUS C COOTBETCTBMM C M. 6.1.9 OBwumx Ycnosuid), OH AOMKEH NMUCbMEHHO yBeaoMuTb 06 aTom BaHk go 5 uucna
nocrnegHero Mecsila Tekyllero roga obcnyxuaHus baHkoBckoi kapTel. FogoBas komuccusi 3a obecnyxuBaHne BaHKOBCKOW KapTbl B3MMaeTcs 3a Kaxablii
MOJHbIV 1 HEMOJHbIN rog.

6.1.16. BaHk He HeceT OTBETCTBEHHOCTW 33 HEBO3MOXHOCTb WCMOMb30BaHUsi KapTbl B CUTyaLUsiX, HaxoOsLIMXCS BHE €ro KOHTPOIs, 3a OTKasbl B npueme
KapTbl CO CTOPOHbI MPeanpuATUA TOProBnu (YCnyr), a Takke 3a owmbKW, NpousoLlealume B pesynbTaTe 4eUCTBUN / 6e30eiCTBYS TPeTbUX NL.

6.1.17. KapTta moxeT 6biTb U3bATa 6aHKkOMaToM no pacnopsbkeHuto baHka B cnyyae, ecnu:
- Kapta 3abnokvpoBaHa no nHnunatmee baHka unu no 3anpocy KnuexTa,
- NpeBbILLIEHO A0MNYCTMMOE YUCIO NOMbITOK BBeAeHUs HeBepHoro MUH - koaa;



- KapTa 3abbiTa aepxarenem KaprI B yCTpOVICTBe CYMTbIBaAHMSA AaHHbIX C MarHUTHOM NOMOChI / uina;
- B GaHkomaTe npounsowien cbon nporpamMmmMHOro unu annapaTtHoro obecneyeHus.

6.1.18. Kapta gomnxHa 6biTb Bo3BpalleHa B baHk:

- npu pacTopxeHun [loroBopa o4HOBPEMEHHO C Nofayelt 3asaBrneHns o pacTopxeHumn [loroBopa (3akpbitnum CueTa), ecnv nHoe He ycTaHoBneHo baHkowm;

- npu uctedeHnn cpoka aencteusi KapTel, ecnu uHoe He yctaHoBneHo baHkom;

- npu obHapyxeHnn KnueHtom KapTbl, 06 yTpaTte KoTopoi KnueHT 3asBun paHee;

- B MOMeHT nopayn KnueHTom 3asiBneHus o Hecornacum ¢ Onepauuenn no Kapte (cornacHo n. 6.8.1 O6Wux ycnoBuit), eCnn Ha MOMEHT COBEpLLEHUS
ocnapusaemMoii Onepauun no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nofaun KnueHntom Takoro 3asiBneHusi Kapta 3abnokvmpoBaHa;

- no Tpe6oBaHuio baHka npu Hanuuum y baHka MHOPMaLMn 0 BEPOATHBIX MW AeCTBUTENBHBIX MPOTUBO3aKoHHbLIX Onepauusx no KapTte;

- npu nepesbinycke KapTbl TOro e Tuna Ha NPeXHUIA CPoK (3a UCKNoYeHneM cryvaes, korga Kapta nepesbinyckanach no npuynHe yTepu unm Kpaxu);

- npu cmeHe Tvna KapTbl.

6.1.19. lMpu npekpaiieHnn [loroBopa ocTaTok AeHexXHbIX cpedcTB Ha CyeTe 3a BbIMETOM CYMM Bcex 06si3aTenbcTB KnueHTa, BO3HMKLIMX MPWU COBEPLUEHWUMN
Onepauuii no Kapte, cyMmM KOMUCCUOHHOro Bo3HarpaxaeHusi baHka cornmacHo Tapudam, nHoi 3agomkeHHocTn KnueHta nepen BaHkoMm nepeuuncnsiercs no
yka3aHHbIM KnneHToM pekBuanTam mnu BeigaeTcs KnueHty HannuHbiMy Yepes kaccy baHka ¢ yyetom n. 5.19 O6wwux ycnosui.

Mpn npekpalieHvn [oroBopa OCTaTOK AEHEXHbIX CPeacTB Ha BaHKOBCKOM cuyeTe 3a Bbl4ETOM CyMM BCex ob6sizaTenscTB KnueHTa, BO3HMKLWIMX Npu
coBepleHnn Onepaunin no BaHKOBCKOW KapTe, CyMM KOMWUCCMOHHOro Bo3HarpaxaeHus baHka cormacHo Tapudbam, nHomn 3apomkeHHocT KnueHTa nepep
BaHkoMm nepeuncnsieTcst no ykasaHHbIM KnmeHTom peksuanTam He nosgHee 40 gHel nocre nony4yeHns cCooTBETCTBYIOLLLEro NUCbMEHHOro 3asaeneHns KnvenTa.

6.1.20. Kapta sBnsietcss cobcTBeHHOCTbIO BaHka, mMoxeT ObiTb M3bsiTa BaHkom 6e3 06bsicHeHWs npuuuH nNubo no nepsomy TpeboBaHMo AOMKHA ObITb
HemeZ[neHHo Bo3BpalleHa B baHk.

6.1.21. BaHk Bnpase ycTaHaBnueaTb JIMMUTbI CHATUSA HaNUYHbIX.

6.1.22. B cnyyae BbinonHeHust KnueHtom TpeboBaHWi nepen ynonHOMOYEHHbIMW FOCYAapCTBEHHLIMU OpraHamu (OOIMKHOCTHBIMK Muuamu), No MNpudnHe
KoTopbIX paHee baHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cM. n. 6.9. O6WMX ycrnoBuii) NocrneaHss MoXeT OblTb NepeBbinyLLeHa Ha NPEXHUIA CPOoK C
OOHOBPEMEHHbIM B3MMaHMEM KOMWCCUM 3a NepeBbiNycK, NPEeAyCMOTPEHHON AENCTBYIOWMMU Ha 3TOT MOMeHT Tapudamu, BaHkoBckas kapTa Takke MoxXeT
6bITb NepeBbInyLLeHa Ha HOBbLIN CPOK C OOHOBPEMEHHbBIM B3MMaHWeM KOMUCCUM 3a rogoBoe obcnyxvBaHue baHkoBckol KapTbl. NS ykazaHHOro B HacTosilem
nyHKTe nepesbinycka KnueHTy Heobxoaumo obpatutecs B BaHk nuyHo.

6.2. BHeceHue HaNMU4YHbIX AeHEeXHbIX cpeacTB Ha CueT / BaHkoBCckuM cyeT Yepe3 6aHkomaTbl BaHka

6.2.1. bBaHk npepoctaBnseT KnueHTy npaBo BHOCWUTb HanuuHble AeHexHble cpencTBa Ha CuyeT / BaHKOBCKMI cyeT, K KoTopomy BbinywieHa Kapta, yepes
6aHkomaTbl BaHka, OCHalLeHHble TEXHUYECKOW BO3MOXHOCTBIO MpUeMa HanWuHbIX AeHEeXHbIX cpeacTB. BaHk 3auucnseT geHexHble cpeactBa Ha Cuet /
BaHkoBckuii cuet KnueHTa npu ycnosum BbinonHeHust KnueHtom TpeboBaHuii O6Lwmx Ycnosui.

6.2.2. KnueHT umeeT NpaBO BHOCWTb HanMMyHble EHEXHble CpeCcTBa B pOCCUICKuUX pybnsx, aonnapax CLUA n eBpo. BHeceHne MoHeT 3anpelyaeTcs.

6.2.3. [lpu BHECEHUN HaNWYHbIX AEHEXHbIX CPeaAcTB ngeHTudmkauns Knmenta nponssogutca baHkom aBTomaTtnyeckn Ha ocHoBaHun KapTtel KnueHnta n NMAH
- Koga.

6.2.4. HenocpeacTBEHHO NpY BHECEHUM HAamNMUHbIX AEeHEXHbIX CPeACcTB KNMeHT JomKeH cnefoBaTb MHCTPYKUMSIM Ha akpaHe GaHkomarTa.

6.2.5. [lo 3aBeplieHNM onepauuy BHECEHWS HaNUYHbIX AEHEeXHbIX cpeacTB GaHkomaT BbigaeT KnueHTy KBWTaHUMIO, copepxaliyl MHdopmauuo o6
ornepauuy No BHECEHUIO HarM4HbIX OeHeXHbIX cpeacTB. KnueHT obsidaH XxpaHWTb KBUTaHUMIO B TEYEHME roga ¢ MOMeHTa coBeplueHus onepauuun. MNognuck
KnuneHTa Ha kBUTaHUUW HE NpeaycMOoTpeHa.

6.2.6. BHeceHue HanuMyHbIX OEHEeXHbIX cpeacTB Ha CuyeT / BaHKOBCKMI cuyeT yepe3d GaHkOMaTbl MOXET OCyLLecTBnsATb [JoBEepeHHOe nuuo, Ha Ybe UMsa
BbinyLieHa [lononHutensHas Kapta.

6.3. MomeHTanbHble nepesoabl Mexay Kaptamu
6.3.1. Mo mepe TexHu4eckon peanusaunn baHk npegoctasnseT KnmeHTy npaso ocyllecTBnsATb MoMeHTanbHble nepesoabl mexay Kaptamu.
6.3.2. MomeHTanbHble NepeBoabl Mexay Kaptamu ocyLiecTBnaTCs B poccuickux pybnsix, gonnapax CLUA n espo.

6.3.3. KnueHT, nnartenbLymK CpeacTB, MMeeT NpaBo ocyLlecTBNATb MomeHTanbHble nepeBoabl Mexay Kaptamu B pamkax JoctynHoro 6anaHca no Kaprte, ¢
KOTOpOWA OCYLLLECTBNAETCS NepeBos.

6.3.4. T[lpu 3aunmcneHun AeHexHbix cpeacTB Ha KapTy BaHk pyKOBOACTBYETCS MCKMOYUTENbHO 16-3HayvHbiM HOMepoM KapThbl, ykadaHHbIM KnneHTowm,
nnatenbLIMKOM cpeacTB. B Tom cnyyae, ecnu Ha KapTy nocTynalT AeHeXHble cpedcTBa B BanoTe, OTNMYHOW OT BamntoThl CyeTa, K KOTOPOMY BbinyLieHa
Kapta, BaHk npou3BoguT KOHBEpTauuilo cpefcTB 6e3 AOoMOoNHUTENbHbIX yka3aHuin KnueHTa no BHyTpeHHeMmy Kypcy BaHka Ha geHb npoBegeHus BaHkom
Onepauuu no Kapre.

6.3.5. bBaHk ocTaBnsieT 3a coboli NpaBo OTkasaTb B NpoBeAeHuun ornepaumini MomeHTanbHbIX nepeBogoB Mexay Kaptamu B cnyyae HeCOOTBETCTBUS AaHHOW
onepauuv TpeboBaHUsIM AEACTBYIOLLLEro BankiTHOro 3akoHoaaTtenscTea Poccuiickon ®enepaunn.

6.3.6. BaHk ocTaBnsieT 3a cobon NpaBo YCTaHOBUTb OrPaHNYEHUs (MUMUTBI) Ha CyMMbl MoMeHTanbHbIX nepeBoaoB Mexay Kaptamu.

6.3.7. Cymma onepauun MomeHTanbHbIX NepeBodoB Mexay KapTamu no 3aBepLueHWM TakoW onepauun nepeeoda cpasy Ke CTaHOBUTCH HedoCTYMHOW
KnueHTty n nckntodaetcs us floctynHoro 6anaHca no Kaprte nnarenbLymka cpeacTs.

6.3.8. 3aumcneHHble nyTem MomeHTanbHbIX NepeBodoB Mexay KapTamu geHexHble cpefcTBa BkMtovakoTcs B [JocTynHbln 6anaHc no KapTe B «pexume
pearnbHOro BpEMeHU».

6.3.9. [Mpu MomeHTanbHbIX nepeBogax mexay Kapramu uyepes GaHkomaTbl BaHka maeHTudwukaums KnuveHta npousBogutcs BaHkoMm aBTomMatuUyeckum Ha
ocHoBaHun KapTbl Knuerta n NMWH - koga.

Mpn MomeHTanbHbix nepeBopax mexay Kaptamu uyepes Cuctemy Raiffeisen CONNECT ungeHtndmkaums KnueHta npovs3BoauTcs aBTOMaTtMyecku Ha
OCHOBaHWM NorMHa 1 naporns.

6.3.10. HenocpeacTBeHHO npu nepeBofde AEHEXHbIX CpeacTB KnMeHT formkeH cnefoBaTh MHCTPYKUMAM Ha dkpaHe 6GaHkomata / Cuctembl Raiffeisen
CONNECT.

6.3.11. Mo 3aBepleHnn onepauun MomeHTanbHbIX nepeBofoB Mexay Kaptamu GaHkomat BbligaeT KnueHTy KBUTaHUMIO, COAepXallyl uHdopmauuio o
[aHHOWN onepauun nepeBofa AeHeXHbIX cpeacTs ¢ KapTbl Ha KapTy. KnueHT 065i3aH XxpaHWTb KBUTaHLUMIO B TEYEHME rofa C MOMEHTa COBEpLUEHNS onepauun.
Moanuce KnneHTa Ha KBUTaHUMK He NpedycMoTpeHa.

6.3.12. ABTOpM3oBaHHble KnueHTom onepaunv MomeHTanbHbIX NnepeBooB Mmexay Kaptamu He nognexar oTMeHe.



6.3.13. MomeHTanbHble nepeBogbl Mexay Kaptamu 4yepe3 GaHkomaT bBaHka MoOXeT ocyllecTBnATb [loBEpeHHOe nuLo, Ha Ybe WMSA  BbiMylieHa
OononHutensHasa KapTta.

6.4. OcobeHHocTH o6cnyxuBaHua BaHkoBckoro cyeTa

6.4.1. baHk He OTKpbIBaeT BaHkoBckue c4yeta HeCOBEepLIEeHHONEeTHUM rpaxgaHaMm, rpaxgaHam, MnNpu3HaHHbIM He,Cl,eeCI'IOCOGHbIMVI, n rpaxgnaHam,
OrpaHn4eHHbIM B qeecnoco6Hocw|.

6.4.2. baHKoBCKMe cueTa OTkpbiBaTCcA BbaHkom npu npeabsiBneHnn KnneHTOM [OKYMEHTOB, YCTaHOBIEHHbIX [ENCTBYIOLWMM 3aKoHOoAaTeNnbCTBOM
Poccuickon ®egepaummn v NpUHATLIMA B COOTBETCTBUM C HUM JOKYMeHTamu baHka.

6.4.3. KnumeHT MmoxeT pacnopspkarbcsl BaHKOBCKMM CHETOM Kak NUYHO, Tak 1 Yepes3 [loBepeHHOe nuuo.

6.4.4. BaHk npegocTaBnser KnueHTy NpaBo OCyLLeCTBNATL NPUXodHble onepaumu no baHkoBckoMy cyety B [MogpasgeneHun baHka, B koTopoM KnueHTy 6bin
OTKpbIT BaHKOBCKMI CYET:
a) yepes kaccy baHka. B aTom crnyyae BHeceHne Hanu4HbIX Ha BaHkoBckuiA cueT KnueHTa paspeluaeTcsi:
— KnueHTtom nuyHo;
— [loBepeHHbIM N1LIOM, Ha Ybe UMS BbinylleHa [ononHutensHasa KapTa;
— TpeTbMM NULOM Ha OCHOBaHWW OpUrMHana AOBEPEHHOCTMW, YAOCTOBEPEHHOW HOTapUyCOM UMM YNONHOMOYEHHbIM COTPyAHMKOM bBaHka, u npwu
npeabABNeHUN AOKYMEHTa, YA0CTOBEPSIOLLEro IMYHOCTb, ECAIN MHOE He BbiTeKaeT M3 3akoHopaTenbcTBa Poccuiickon denepauum;

B cnyuasx, npeaycMoTpeHHbIX AeNCTBYIOWNM 3akoHoAaTenbcTBoM Poccuiickon ®efepauun, BHeCeHMe HanuyHblx Ha baHkoBckuin cyeT KnveHTta Tpetbum
nmuom paspelueHo 6e3 npeabsiBNeHUst JOBEPEHHOCTM MPU NPEAOCTaBNEHNN AOKYMEHTA, YAOCTOBEPSIOLLENO NUYHOCTb, C yKasaHuem Homepa BaHkoBckoro
cuyeta KnueHta u ®0 Bnagensua BaHkoBckoro cueTta NoOMHOCTLIO;

6) uepes YcTponcTea baHka;
B) nytem Ge3HanuyHOro nepevncrneHust AeHexHbix cpeacts co Cueta KnueHta, oTkpbiToro B ToM e [logpasgeneHnv baHka v B TOW Xe BanioTe, 4TO U
BaHkoBCKuU cyer.

6.4.5. [pu 3ayncneHnn AeHexHbIXx cpeAcTB Ha BaHkoBCkwi cuyeT, nocTynmBluMX GesHanunyHbiM cnocobom, BaHk pykoBOACTBYeTCS WCKMOUUTENBHO 16-
3HaYHbIM HOMepoM BaHKOBCKON KapTbl, ykasaHHOW NnaTernbLUKOM cpeacTB. B Tom cnyvae, ecnu Ha BaHKOBCKWI cYET B MHOCTPaHHOW BanioTe B 6e3HanMyHom
nopsiake NOCTynarwT AeHeXHble CpeacTBa B POCCUIACKOW BantoTe, BaHk npon3BoamT koHBepTauuo cpeacTs 6e3 4ononHUTENbHbIX ykasaHui KnueHTta no kypcy
BaHka, aencTBytoLeMy Ha AeHb MOCTYNNEHNSA AEeHEXHbIX CPEACTB.

6.4.6. 3auucneHHble 6e3HanUYHbIM Croco6oM / BHECEHHble HanU4HbIMU Ha BaHKOBCKUI CYET AeHEexXHble CpefcTBa BkMtovalTcst B [OCTynHbIA GanaHc no
BaHkOBCKOW KapTe B PeXXUME «peanbHOro BpEMEHU.

6.4.7. bBaHk BblgaeT KnueHTy Boinvucky no BaHkoBckoMy cyeTy Mo ero 3anpocy 3a TpebyeMmblii nepros BpeMeH B COOTBETCTBUM ¢ Tapudamu, ecnv Ha aaty
npuHaTua BaHkom Takoro 3anpoca baHkoBckuiAi cyeT He 3akpbiT. Bbinucka no BaHkoBCkOMy cyeTy BblaaeTcst nMpu npeabsBneHun KnneHToM [AOKyMeHTa,
YOOCTOBEPSIOLLErO NUYHOCTL. Bbinuckn no BaHKOBCKOMY c4yeTy BblgaloTcs Tawke [oBepeHHOMY nuuy Mpu Hanuyium [O0BEPEHHOCTW, YOOCTOBEPEHHOMN
HoTapuanbHo nubo odopmneHHoi B BaHke, npegycmaTtpuBalowlelt nNpaBo Ha nonyvyeHue Bbinvcku no BaHKOBCKOMY CYeETy, M opurMHana [OOKyMeHTa,
YAOCTOBEPSIOLLLErO NUYHOCTL [loBEpeHHOro nuua.

6.4.8. [oroBop, B COOTBETCTBMWU C KOTOpbIM KnueHTy 6bin OTKpbIT BaHkoBCkuin cyeT B BaHke, MOXeT OblTb pacTOPrHyT Ha OCHOBaHUM MUCbMEHHOrO
3aaBneHus Knuerta nu6o ero [loBepeHHoro nuua B noboe Bpemsi npy nuyHom obpateHnn Knuenta nubo ero [losepeHHoro nvua B bakk.

6.4.9. PactopxeHune [loroBopa Bneyet 3akpbiTue baHkoBckoro cueta KnueHta. MNocne pactopxeHusa Jorosopa baHk npekpawaeTt npuHumMmatb ot KnveHta
PacueTHble JOKYMEHTbI K UCMOMHEHWIO, @ NOCTynaroLmne Ha 3aKpbITbii BaHKOBCKWI cYeT cyMMbl Bo3BpaLlalTcs B 6aHk nnartenbLuymka.

6.4.10. [nsa 3akpbiTna BaHkoBckoro cyeta KnueHt 0b6s3yeTcs obpatutbes B MNoapasneneHve baHka, B KOTOpom eMy 6bin OTKpbIT BaHkoBckuii cyer.

6.4.11. B gonornHeHune K ycTaHOBNEHHbIM AENCTBYIOWMM 3aKkoHoAaTenbcTBoM Poccuiickon degepaunm cnyvasm U yCroBUsiIM ANt pacTOpPXeHUs unu otkasa ot
ncnonHeHust florosopa, [JoroBop MOXeT 6bITb PaCTOPrHyT B COOTBETCTBUM C M. 3.13 O6LMX YCNOBUIA.

6.5. O6si3aHHOCTM BaHka

6.5.1. Bbigatb KnuenTy KapTy He nosgHee 21 kaneHAapHOro AHS C MOMeEHTa 3aknioyeHus [lorosopa, nogayn ycTHOro 3anpoca yepes VIHopMaLMOHHbIN
LIeHTPp U1 nofaun 3asiBneHus o nepesbinycke KapTebl npu nuyHom obpalyeHun B MoapasgeneHne baxka.

6.5.2. PaccmatpuBaTb npeteH3umn KnmeHta no noeogy cnopHbeix Onepauuii no Kapte n gasatb oTBeT B TeveHne 90 paboumx AHel co AHA NpefocTaBneHus
KrnneHTom NCbMEHHOro 3asBneHuns.

6.5.3. [lpoBoauTb paccnegoBaHuss MO NUCbMeHHOMY 3asiBneHnto KnueHta. Mpu aTom bBaHk MmeeT npaso 3anpawmBatb Yy KnneHTa AOKyMEHTbl unu
pasbsiCHEeHUs1, HeobXxoaMMble Afsi NPOBEAEHNS TaKoro paccnenoBaHms.

6.6. O6szaHHocTM KnueHTta

6.6.1. Tlognucatb KapTy HemeAneHHO Npu Nony4eHnn.

6.6.2. Xpanutb B cekpete MWH - kog, 3-D Secure naponb n Homep KapTbl. He nepegaBatb KapTy unm ee Homep TpeTbemy nuuy (3a UCKMOYEHUEM
NpeanpuaTUiA TOproBnu (ycnyr), a Takke cry4yaeB Nonb3oBaHus ycrnyron MomeHTanbHble nepesoabl Mexay Kaptamu). Micnonb3oBaHve KapTbl TpeTbUM NULOM

6yneT paccmarpuBaTbest baHkom kak rpy6oe HapylleHue [loroBopa 1 MOXeT noBneydb 3a cobolt ero pactopxkeHne baHkom B 04HOCTOPOHHEM MOPSIAKE.

6.6.3. BoinonHaTb Mpasuna no Kaptam. KnneHT nonyyaet ykasaHHble Mpasuna no Kaptam ogHoBpemeHHo ¢ nony4veHnem Kaptbl. TekcT MNMpasun no Kaptam
poctyneH B NoapasaeneHusix baHka n Ha cante baHka B ceT «/IHTepHeT».

6.6.4. [lorawaTb 3a40MKEHHOCTb, B TOM YMCIie BO3HUKLLYIO MO MPUYMHAM, ykadaHHbIM B 1.6.1.8, Bkntoyas CyMMbl, B3MMaemble BbaHkom B coOTBETCTBUM C
Tapudamu, B nopsiake U CPOKK, YCTaHOBINEHHbIE HacTosAWMMKU OBLmMMK Y cnoBrsiMu.

6.6.5. HemeaneHnHo mHdopmupoBaTe baHk 06 yTpate (kpaxe) KapTbl, BO3HWKHOBEHUM nopo3peHuii, yto Kapta morna 6biTb yTpayeHa unu noxwiieHa,
BO3HVMKHOBEHMWW prCKa HECaHKLIMOHUPOBAHHOIO UCMOofb3oBaHus KapTel unu ee Homepa. Hectu oTBeTCTBEHHOCTL 3a Bce Onepaunm no KapTte, coBepLUeHHble A0
MOMEHTa Takoro yBegomneHus baHka.

6.6.6. [lpn obHapyxeHun KapTbl, paHee 3asiBNEHHON Kak yTpayeHHOW Unu yKkpadeHHon, He ncnonb3oBatb KapTy, a HemMeaneHHo coobwmTe 06 aTom BaHky 1
BepHyTb KapTy B BaHk B TedeHune 7 paboumx gHeN.

6.6.7. OsHakomuTb Aepxatenen JononHutenbHbix KapT ¢ O6wumu Ycnosusimu, MNpasunamm no Kaptam n Tapudamu. Bece pacxogbl, npou3BeeHHble ¢
nomotypbto [lononHutensHbix KapT, onnadusatotca co CuetoB, BaHkoBckunx cHeToB KnneHta.

6.6.8. [pu nonyyeHun n ucnonb3osaHum Kaptbl KnueHT 06s3aH cobntogatsb cneayowmin Nopsaok e€ Ncnonb30BaHus:



- He JonyckaTb BO3HUKHOBEHUSI NMPOCPOYEHHOM 3a0mkeHHoCTU no Cuetam / BaHkoBckuM cyeTam v no6or MHOM 3aQoMmKeHHOCTH nepen BaHkom, Bknovas
33[J0/KEHHOCTb NO onnate MuHMManbHOro nnarexa, B TOM YMCINe BO3HUKLLEN MO BUHE TPETbMX MWL, Ha KOTOpbIX Obina BO3noxeHa 06si3aHHOCTb MO
ynnare kommccuin baHky;

- cobnitogatb Bce ycrnosus [loroBopa, O6wwmx Ycnosuii, Tapudos v Mpasun no Kaptam;

- coobLate baHKy [OCTOBEpPHbIE CBeAEHWS, CBA3aHHbIE C 3aKMiodeHneM 1 ucnonHeHmem [loroBopa v BbiNycKoM M ucnonb3oBaHuem KapTbl. HacToswmnm
KnneHT nogTeepxaaeTt u rapaHTMpyeT JOCTOBEPHOCTb paHee coobleHHblx BaHky ans 3aknoyeHns [oroBopa u Beinycka KapTel cBeaeHui;

- Hagnexawum obpa3om UCNonHATbL BCce CBOWM obsizaTenbcTBa nepen baHkom, cBoeBpeMeHHO onnayvBatb unu obecneymBaTtb ONnaTty BCEX KOMUCCUNM,
npegycmoTpeHHbIX Tapudamn baHka;

- He [onyckaTb COBEPLUEHWS NMPOTUBO3aKOHHbIX onepauui ¢ ncnonb3oBaHuem KapTbl, He gonyckaTb koMmnpoMeTtauun KapT, He fonyckaTb UCnonb30BaHuUs
KapT ons coBepLueHUst Kaknx-nmbo MOLLEHHUYECKNX OnepaLuii;

- CBOEBPEMEHHO OTBeYaTb Ha cooblieHns n obpaleHuns baHka, kacawlmecs ucnonHeHus obsisatensbcTB KnuneHta nepen BaHkom, HanpasneHHble no
yka3aHHbIM KnneHToM BaHKy KOHTaKTHbIM AaHHbIM (TenedoH, aneKTpoHHas novta v ap.);

- nogaepxusatb Ha Cuerax / BaHKOBCKMX c4yeTax, K KOTOpbiM BbinylieHa KapTa(bl), OCTaTOK OEHEXHbIX CPEACTB, rapaHTUPYIOLWMWA OTCYTCTBUE
33[J0/MKEHHOCTY;

- npeaocTaBnATb Mo 3anpocy baHka B ycTaHOBMeHHbI BaHKoM Cpok AOKYMeHTbl, noaTBepaalwlime coBepliaemMble KnueHTom onepauun no Cuetam /
BaHKoBCKMM cyeTaMm, K KOTOpbIM BbinyleHa KapTa (- bl), B cnyyasx, ycTaHOBIEHHbIX 3akoHoaaTenbcTBoM Poccuiickon ®efepauun, a Takke B Criyyasx,
Korfa aTo Heo6X0AMMO ANs YTOYHEHWS COBepLUaeMbIX onepaumnii n/wnu ans obecneyeHns COXpaHHOCTU AeHeXHbIX cpeacTB KnueHTa;

- He coBepluaTtb no Cyetam / bBaHkOBCkUM cyeTaMm, K KOTopbIM BbinyLleHa KapTa (- bl), onepauuin, HapyLualoLmx pexum paboTbl ykasaHHbIX CHETOB.

6.7. TMNpaBa BaHka

6.7.1. BaHk umeeT npaso npoussecTn bnoknposky KapTbi:

6.7.1.1. B cnyyasx HapyLeHust KnmeHTom nopsigka ucnonb3oBaHus KapTtbl, nanoxeHHoro B MNpasunax no Kaptam u B n. 6.6 O6wux Ycnosuis;
6.7.1.2. Ha ocHOBaHUK nonyyeHHoro ot KnneHTa ysegomneHuns o bnokuposke KapTbl:

a) nepefaHHoro B baHk nucbMeHHO nyTem obpateHns B MogpasgeneHune baHka nubo ycTtHo B cooTBeTcTBUM ¢ Pasgenom 11 O6wumx Ycnosuit nubo Pasgenom
12 O6wunx Ycnosuii;
6) ykasaHHoro B . 6.9 HacToswmx O6Lwux Ycnosuii.

6.7.2. BaHk umeeT npaso oTka3aTb KnuneHTy B Bbinycke KapTbl, nepesbinycke paHee BbiMyLleHHON KapTbl C NPeXHUM CPOKOM AEeWCTBMS UMK nepesbinycke
paHee BbinyLeHHOo KapTbl C HOBbIM CPOKOM AeicTBus 6e3 ykazaHns NpuymnH.

6.7.3. BaHk nmeeT npaBo oTka3aTb B ABTOpu3auuu, ecnu cymma Onepauun no Kaprte npesbiwaet JocTynHeli 6anaHc no Kapte, unun ecnu y baHka ecTb
OCHOBaHue nonaratb, 4To Onepauus no Kapte MoxeT 6bITb HE3aKOHHOM MMM MOLLEHHUYECKOMN.

6.7.4. BaHKk UMeeT NpaBo NPOU3BOAUTL CNUCaHWNE AleHEeXHbIX cpeacTB 6e3 nonyyYeHus AononHUTENLHO cornacus Knvenra:

- co Cueta KnuneHTa - B cootBeTcTBUM C N. 3.5 O6LLMX YCroBuiA;

- ¢ BaHkoBckoro cyeta - cymmy gonyiieHHoro KnueHtom (JloBepeHHbIM nuuom) oBepapadta no baHKOBCKOMY cUeTy, a TakkKe CyMMbl MPUYUHEHHBIX BaHKy
ybbITKOB BCneacTaune Hapyluenns O6wumx Ycnosuit unu Mpasun no Kaptam, cymmbl HecaHKLMOHMPOBaHHOIO nepepacxoaa B criydae, NpeaycMoTpeHHOM
n. 5.36 O6wwmx Ycnosuit. [Mpu 3TOM Npu HEAOCTaATOMHOCTY CPEACTB CNMCaHMe OCYLLLECTBNSETCS C ero MHoro baHkoBckoro cyeta unum ¢ ero nobbix CyeToB
B baHke.

6.8. [MpaBa KnueHTta

6.8.1. KnueHT umeeT npaBo B cry4ae Hecornacusi C pasmepoM cnmcaHHbiX co Cueta / BaHKOBCKOro cyeta (Unu 3auncreHHbIx Ha CueT / BaHKoBCKMiA cyeT)
cpeacTB onpoTtecToBaTth criopHble Onepauun no Kapte / CueTy go 20 uMcna mecsila, Creaymlolero 3a MecsiLeM CrMcaHust (3a4nCrieHst) CrOpHbIX CYMM.
OTCyTCTBME NMCbMEHHBIX BO3paxeHui KnueHTa fo ykasaHHOro cpoka o3Hadaet cornacue ¢ Onepauusimu no Kapte/ Cuety n cymmamu, cnncanHbiMu co CyeTa
/ BaHkoBCKOro cyeta (3a4ncreHHbIMu Ha Cyet / BaHKOBCKUiA cyeT).

6.8.2. KnumeHT umeeT npaBo OTKPbITE A0 5 [lononHMTeNbHbIX BaHkoBCkMX KapT 1 Ao 2 [lononHnTenbHbix KpeanTHbIX KapT, NpUKpenneHHblx kK ogHomy Cuety /
BaHkosckomy cuety. lNMopsiaok Bbigadm [lononHuTenbHbix KapT onpepensietca baHkom. Bce onepaumm, coseplieHHble no flononHutensHon Kapte, cuntatoTcs
CcoBepLUEHHbIMU camnm KnneHTom.

6.9. HacTosawmm KnueHT yBegomnsaet baHk o HeobxogumocTu Brniokmposku KapT (- bl) n nopyvaeT BaHky npomasecTy bBnokvposky KapT (- bl) B cnegytoLimx

cnyyasx:

- npu nonyyeHun baHkom ceegeHnii o cmepTn KnnexTa;

- npv goctaeke KapT (- bl) B permoHanbsHble nogpasaenenusi baxka;

- B Crnyyae peanusaumu 3anoxeHHoro KnueHtom baHky nmyuiectsa;

- B Clyyae NpoBeAEHNS PECTPYKTYPU3aLMM KpeaMTHbBIX [IOrOBOPOB, 3aKMo4eHHbIX Mexay KnueHTtom u baHkowm;

- npy HanoXeHun apecta (M UHbIX OrPaHNYEHUIA, NPeayCMOTPEHHbIX 3aKOHOM) NO TPeBoBaHMI0 YNONMHOMOYEHHBIX FOCYAapCTBEHHbIX OPraHoB (4OMKHOCTHBLIX
n1u) Ha aeHexHble cpeacTsa KnuneHTa, Haxogsiwmecs Ha Cyetax / BaHKOBCKMX cyeTax, K KOTopbIM BbinyLieHa KapTa (- bl);

- npu npeabaBneHnn B baHk Ans MCNOMHEHNs UCMONHUTENbHBIX (PacYeTHbIX) JOKYMEHTOB O B3bICKaHUM [eHEXHbIX CpeacTB ¢ KnueHTa;

- npv Hanuuun y BaHka nHdopMaummn 0 BEPOATHBIX UMW AeNCTBUTENbHbIX MPOTUBO3aKOHHBLIX onepauusx B cBsiau ¢ KapToun;

- npu nonyyeHnn baHkom ot KnvneHTa yBegomneHus, npegycMoTpeHHoro n. 6.6.5 O6lmx Ycnosuiz;

- npu nonyyeHunn baxkom ot MnatexxHon Cuctembl yBegomnenus o6 ytepe Kaptol.

6.10. JononHuTenbHble ycnoBus no KapTaM, BbiNyLWEeHHbIM B paMKaX COBMECTHbIX KO-GpeHHVIHrOBbIX NnpoeKToB BaHka.

6.10.1. HacTosiluMe AOMNONHUTENbHbIE YCMOBUSI MPUMEHSIIOTCS B Criyyae, ecnu KnueHT sIBNSIeTCs Y4acTHWKOM COBMECTHOIO KO-GpeHOMHIOBOro MnpoekTa
(y4acTHMKOM nporpaMmbl nosinbHocTU) BaHka M komnaHuu (Brnagenbla NporpamMbl NOSMBHOCTH), C KOTOPOW BaHk 3aknioumn [OroBop O BbIMycke U
o6cnyxrBaHUM KO-GpeHanHroBbIxX KapT.

6.10.2. B cBs3u c yyacTvem KnmeHTa B COBMECTHOM KO-BpeHAMHIOBOM NpoekTe (MporpaMmmMe nosifibHOCTU) nocrneaHuin nopyyaeTt baHky nepenasath B agpec
KOMMaHuW, ¢ KOTopol BaHKk 3aknioumn [OroBop O BbiNycke M OBCnyxuBaHUM KO-6peHauHroBbix KapT (Bnagenbua nporpammbl MOSNBHOCTM), CriedyoLlyo
MHopmaunio:

6.10.2.1. CsepgeHus ansa peructpaumm KnneHta B COBMECTHOM KO-6peHOMHIOBOM NpoeKTe (MporpaMmme nosifibHOCTH ):

- nepcoHanbHble AaHHble KnueHTta: dUVO, gata poxaeHus, Nno4ToBbIN agpec, pabouunii, JOMALHUA U MOBUNbHBIA TeNnedoHbl, aapec 3reKTPOHHOM NOYTbI;

- HOMep NporpaMmbl NOSNBHOCTH, ONpeaensieMbli NPorpaMMon NosiNbHOCTY;

—  otBeTbl KnneHTa Ha BOnpockl NporpamMmmbl NOsSNbHOCTH, yKka3aHHble B 3asiBneHumn (AHkeTe) KnueHTta, npegoctaBnsemom (-oi) B BaHk Ans nonyyeHus ko-
6peHauHrosor KapThl;

- nHpopmaumo o xenaHum KnumeHTa nonydatb MHOPMauUWMio O nporpaMme NosinbHocTW B opme SMS-yBefOMMEHUA M 3NEKTPOHHBIX MOYTOBbLIX
coobLeHni;

- npuceBamBaeMblii B pamkax nporpammbl NosifibHOCTU HOMep Ko-6peHanHroson KapTel;

- npoYyo MHOPMaLMIO B COOTBETCTBMU C YCIIOBUSIMU NPOrpamMmmbl NOSINIbHOCTU.

6.10.2.2. WHdopmaumio 06 Onepauusx no ko-6peHanHrosor Kapte npu onnate ToBapos (pabor, ycnyr).



6.10.3. [nsa uenen npumeHeHus n. 6.10.2.2 O6wwmx Ycnoeuin onnatoi ToBapos (paboT, ycnyr) npuaHaeTcs Takke COBEPLUEHME MnaTexein C UCNob30BaHNEM
Yctpoicts BaHka unu Cuctemsl Raiffeisen CONNECT. K onnare ToBapoB (paboT, ycnyr) He OTHOCSTCS:

—  CHATMe HanW4HbIX AEeHEeXHbIX cCpeacTB B 6aHKkomaTtax 1 kaccax baHka, a Takke MHbix 6aHKOB;

- nepeBof AeHEeXHbIX cpeacTB B pamkax ycnyrm VISA Money Transfer;

- MomeHTanbHble nepeBoabl Mexay Kaptamu.

6.10.4. Ycnosusi ydactust KnueHTa B COBMECTHOM KO-OpeHOMHroBOM npoekTe (MporpaMme NosinbHOCTW) ONyGnuKOBaHbl Ha caiiTe nporpammMbl NOsNbHOCTH,
afipec KOTOpOW yKa3biBaeTCsi B COOTBETCTBYIOLLEM pa3aene Ha cante baHka.

7. Topsapok npeaoctaBneHus u noraweHusa Kpeautos ans pacyeTtoB no Onepauusam no KpeguTtHou kapte

7.1. MNpepoctaBneHue Kpeautos

7.1.1. Nocne paccmoTpeHus MNakeTa gokymeHToB KnueHTa (Bkntovas 3assneHve Ha Bbinyck KpeauTHom kapTbl), Heobxoaumblx BaHKy Ans npuHATUSA pelueHus
o Bblgaye KpeguTtHoW kapTbl B COOTBETCTBMM C 3anpawimBaemMbiM KpeauTHbIM NMMMWUTOM, onpegensercs cooTBeTcTBue KnuveHTa BHYTPEHHWM KpuUTepusm
nnarexecnocobHOCTH, ycTaHaBnuBaeMbiM BaHKOM No COBGCTBEHHOMY YCMOTPEHWIO M MepecMaTpuBaeMbiM Bpemsi OT BpemeHu. Ecnu KnueHTt, no MHeHuto
BaHka, ynoBneTBopsieT ero BHyTpeHHUM TpeboBaHusm, BaHk 3akniodyaeT ¢ KnueHtom [loroBop n onpegensieT PacyetHyto aaty.

7.1.2. B cnyyae nonyyeHusi BaHKkoM BO3paxeHWi, NpeaycMOTpeHHbIX MyHkTom 2.9 O6wmx Ycnosuit, BaHk npuocTaHaBnuBaeT obcnyxusaHue KpeautHon
KapTbl C MOMEHTa Mofny4yeHnsi baHkoMm TakMx BO3paxXeHWH.

7.1.3. Kpenut npepoctaBnsetcs B Bantote CyeTa, Mo KOTOPOMY yCTaHOBNEH KpeauTHbIN MUMUT.

7.1.4. Kpegut npepoctaensieTcs BaHkom nocrne nonyyeHus NocnefHMM pacyeTHOro AOKyMeHTa, npeabssrieHHoro k Cuyery KnueHTa, unv 3aneKkTpOHHbIX
OaHHbIX, nocTynawwmnx u3 lMnatexHon cuctembl 1 YctponcTe baHka (ykasaHHble pacyeTHble [OKYMEHTbl M 3MeKTPOHHble AaHHble B LensX HacTosLwero
Pa3sgena coBMeCTHO MMEHYIOTCS «NNaTeXHble [IOKYMEHTbI»), B Criydae, ecrnv cymma cpefcTs Ha CyeTe KnveHTa HegocTaTtodHa Ansi:

- MCMOMHEHUS yKa3aHHbIX BbllLie NNaTeXHbIX JOKYMEHTOB;

- ynnatbl BaHky koMuccum 3a X UCNOMNHEHME;

- ynnatbl NNaTtbl 3a yyacTue B NporpaMmMe CTpaxoBaHusi (eCrnv NpUMEHNMO);

- ynnarbl Apyrux KoMmccun B cootTseTcTumn ¢ Tapudamm baxka.

7.1.5. Npn atom Kpeout Oyner cuutatbCs nNpeaocTaBrneHHbiM KnuneHTy Ha CymMy, COCTaBMsIlOLYI0 PasHWLy Mexay CyMMOW, COCTaBrsiiowen Cymmy
NNaTexHoro AOKyMeHTa, Komuccum baHka 3a ero vcnonHenue, npegycMmoTpeHHoin Tapudamu no KpeauTHoW kapTe, nnaTbl 3a ydyacTue B nporpamme
CTpaxoBaHus (ecrnv NPMMEHNMO), APYIMX KOMUCCUIN B COOTBETCTBUM ¢ Tapudamu baHka, n cymmon, Haxogswelica Ha CueTe KnueHTta Ha gaTty npeacTaBneHuns
B BaHk Takoro nnaTexHoro JOKyMeHTa, CnMcaHusi KOMUCCUIA, Nnatbl 3a y4acTue B NporpaMMe CTpaxoBaHus (eCniv MPUMEHUMO).

7.1.6. Bark npepgocTaBnsieT KnueHTam-coTpyaHMKaM KOMMaHWM - KOPNopaTUBHbIX KnueHToB BaHka n CoTpyaHukam BaHka BO3MOXHOCTb 0BCnyxmBaTbCs no
Tapudam ans KpegnTHbix kapT u CYeTOB ANs COTPYAHMKOB KOMMaHWIM - KOPropaTuBHbIX KNueHToB baHka n CoTpyaHvkoB BaHka cOOTBETCTBEHHO.

B cnyyae npekpalieHns TpyaoBbiX OTHOLEHWUIA MEXAY COTPYAHWKOM KOMMaHWM - KOPNopaTUBHOTO KnneHTa baHka n komnaHwei - KopnopaTUBHBIM KIIMEHTOM
Banka unu CotpynHukom BaHka u ero pabotogatenem obcnyxusaHne KnmeHTa ocyLecTBNSETCS Ha OCHOBaHUK CTaHAapTHbIX Tapudos Ana KpeauTHeix kapT
n CuetoB (hU3MYECKUX NWL, C YCrOBUSIMU KOTOpbIX KnueHT moxeT B noboe Bpems o3HakomuTbest B lNogpaspenenusix BaHka, Ha cainte BaHka B cetu
«MHTepHeT» nnu no3BoHuB B MIHopmaunoHHbin LieHTp BaHka (k gaHHOMy cnyyato n. 2.8 O6wux Ycnosuin He npumensietcs). MNpu aTtom nepeso KnveHTa Ha
yKasaHHble Bbllle CTaHAapTHble Tapudbl ocyllecTBnseTcs baHkom He no3gHee 14 gHel ¢ Aatbl nonyyeHus BaHkom uHgopMauum o npekpalyeHun TPyAoBbIX
OTHOLLEHWNI MEXAY COTPYAHUKOM KOMMaHWUW - KOPMopaTMBHOTO KnneHTa BaHka u koMnaHuen - KopnopaTtuBHbIM kKnueHTom baHka unu CotpyaHvkom BaHka n ero
pabotogartenem.

7.1.7. Noposas komuccusi 3a obenyxveaHne KpeauTHom KapTel B3MMaeTcsl B COOTBETCTBUM ¢ Tapudamu, AeNCTBYOWMMU Ha AaTy 3aknoyeHus [loroBopa, B
pary cnucaHms co Cuyeta cymmbl nepsort Onepauum no CyeTy (€Crnv MHON MOPSAOK B3UMaHUsi TOA0BON Komuccun 3a obcnyxvBaHue KpeauTHOM kapTbl He
ycTaHoBneH Tapudamu, 4ENCTBYIOWMMMN Ha AaTy 3aknoveHus [Jorosopa).

3a BTOpOM 1 nocneayoLme rogbl obcnyxunsaHna KpeamTHoM KapTbl rogoBasi KOMUCCUS CIUCBIBAETCS B MOCNeAHUA KaneHaapHbIi fieHb Mecsilia Yepes roq
nocne cnucanus co CyeTa rogoBo KOMUCCUM 3a NPeabIAYLMIA o[, HE3aBMCUMO OT TOro, nonb3oBancs nu KnueHt KpeautHoi kapToi B 3TOT Nepuop unu Het
(ecnn nHOW NoOpsAOK B3WMaHWS rO4OBOW KOMMCCuM 3a obcnyxuaHve KpeauTHoOW KapTbl 3a BTOPOW M nocnegywowye rofpl He yctaHoBrneH Tapudamu,
OeiicTBylOLMMIU Ha Aaty 3akniodeHuss [loroBopa). B cnyyae ecnu nocnenHwii kaneHgapHbli [eHb Mecsua npuxogutcst Ha cyb6oTy, BocKpeceHbe unu
npasaHUYHBIN feHb, TO rogoBasi KoMuceus 3a obenyxusaHve KpeauTHON kapThl CiUCbIBAeTCA B NepBbI AeHb Creytollero Mecsua, ecnvm oH He siBnseTcs
cy660T0M, BOCKpECEHbEM UMW NPasgHUYHBIM JHEM.
Ecnn KnueHt xenaeT otkasatbcs oT obcnyxuBaHns no KpeouTHon kapTe B criegylolwleM rogy, OH [AOSKEeH NUCbMEHHO yBedomuTb BaHk o GrnokvpoBke
KpeanTHon kapTbl n 3akpblTum Cuyeta He nosgHee 20 uucna (BKMIOYMTENBHO) Mecsila CMUCaHWs rofoBov Komuccun 3a obenyxuBaHne KpeautHowm kapTbl.
[ogoBasi KOMMCCUSA B3MMAETCS 3a KaXKA bl NOSTHbIN MU HEMOMHbIN rog.

7.1.8. KnueHt 0653yeTcs nonyynTb M3roToBreHHyto KpeauTHyto kapTy:

7.1.8.1. B TeyeHue 2 mecsueB C MOMeHTa 3akntoyeHus [oroeopa. Mo ncteyeHun ykaszaHHoro cpoka baHk yHuyTOxaeT HeBocTpeboBaHHy KpeauTHyto
KapTy, nocne yero aenctaue [loroBopa npekpatiaercs, u KnueHT nopydaeT baHky 3akpbiTe CHeT, OTKPbITbIA B COOTBETCTBUM C [JOroBOPOM.

7.1.8.2. B TeuyeHue 2 mecsLeB

- C MOMEHTa OKOHYaHMWsl CpOoKa AelCTBUSA paHee BbinyLeHHon KpeanTHol kapTel B Crydae nepeBblinycka KapTbl Ha HOBbIN CPOK NO uHUUmnaTee baHka;

— ¢ MOMeHTa npegocTaBneHns B baHk 3asiBneHus o nepebinycke KpeauTHOM kapThl B Cryyae nepeBbinycka kapTbl No npockbe KnuenTa.

Mo ncteyeHun ykasaHHoro cpoka baHk yHuyTOxaeT HeBocTpeboBaHHy KpeauTHyto kapTy, a KnueHty Heobxogmmo obpatutbest B MNMoppaspeneHve banka
JIMYHO ONS NoralleHns 3aformKEHHOCTU B YCTaHOBIEHHble BaHKOM Cpoku 1 nogauun 3asiBreHus, ycTaHoBneHHoro baHkom obpasua ans 3akpbitus CyeTa u
npekpaileHus Jorosopa. MNpu HenpegocTasneHun B baHk 3asiBneHns CyeT MoxeT OblTb 3aKpbIT B cOOTBETCTBUM C M. 3.13 HacToAwmx O6Lwmx Ycnosumi.

7.1.9. BaHk BnpaBe No cBOEMY YCMOTpPEHUIO 3abnaroBpeMeHHO [0 UCTEYEHUst CpoKa AercTBUsA KpeauTHONM kapTbl aBTOMaTMyecky nepeBbinycTuTb KpeautHyto
KapTy Ha HOBbIN Cpok. B ykasaHHOM cnyyae nepesbinyweHHas KpeauTHasa kapta goctasnsietcst B obenyxusatowee KnueHta MoagpasgeneHune baxka, o yem
KnneHT wn3BellaeTcs nocpeacTBOM OTNPaBKM €My 3MeKTPOHHOro coobuieHnss mnu SMS-cooblueHuss B COOTBETCTBUM C KOHTaKTHOW WHdpopmauuen,
npepocTaeneHHon KnueHtom B 3asiBneHun Ha Bbinyck KpeautHon kapThl. MNpu Takom nepesbinycke KpeauTHoW kapTe npucsausaetcsa npexuuii MUH - koa,
KOTopbI KNMeHT nMeeT npaBo CMEHWUTb B COOTBETCTBMM C N.1.49 O6LMX YCroBuii.

KnneHt moxet obpatutecs nuuHo B MoapasgeneHne, B KOTOpoM BbinyweHa KpeamTHasa kapTa nubo B MIHMOPMaLMOHHBIA LEHTP C Lenblo nepesbinycka
KpeamTHon kapTbl (HanpumMep, npyv Heo6xoAMMOCTW 3aMeHbl nnactuka, cmeHbl MUH - koaa, ytepe unu kpaxe KpeauTHOWM kapTbl, a Takke nepesbinycka Ha
HOBbIN CPOK AencTBus) Toro xe tuna. MNpu Takom nepesbinycke KpeautHol kapTe npuceanBaeTtcs HoBbl [MTUH - koa. Mepesbinyck KpeanTHoM KapTbl TOro e
TUNa Ha NPEeXHUI CPOoK AENCTBUS OCyLLecTBRsSeTCs nNpu Hanuuum focTynHoro 6anaHca no KpeamTHoW kapTe B pasmepe KOMUCCUM 3a nepesbinyck KpeanTHow
KapTbl (ECNN NPUMEHUMO), YCTaHOBIEHHOW AENCTBYOLWMMI Ha AaTy 3akntoyeHns [oroBopa Tapudamu. Mepesbinyck KpeanTHoOM KapTbl TOro e Tuna Ha HOBbI
CPOK OCYLLECTBNAETCS MPY YCIOBUU, YTO 4O OKOHYaHWUs cpoka AencTBus KpeauTHol kapTbl ocTanock He Gonee 3-x mecsiues, Hanuuus [locTynHoro 6anaHca no
KpeoutHon kapTe B pa3mepe KOMWCCUM 3a nepeBbinyck KpeauTHon kapTel ( ecrnv nNpyuMeHUMMO) U rofoBon komuccun 3a obcnyxuBaHne KpeaouTHoW KapThbl,
NpeaycMOTPEHHbIX AENCTBYIOWMMM Ha AaTy 3aknoveHus [loroBopa Tapudamu, a Takke ecnu KnueHt 3apaHee He yBegomun baHk 06 oTkase ot obcnyxumBaHns
no KpeauTHoit kapTe B crepytolwem rogy, npegycMoTpeHHoMm n. 7.1.7 O6wwux ycnosuii. lNpu ykasaHHOM B HacTOsILEM NyHKTe Mnopsiake nepesbinycka



KpennTHoW KapTbl Ha HOBbLI CPOK rofoBasi KoMuccust 3a obenyxusaHne KpeauTHol KapTel B anbHenweM Oyaet B3uMaTbcs B COOTBETCTBUM € M. 7.1.7 O6Lymx
YCMOBWIA.

B cnyyae npekpaiieHus BaHkom Bbinycka KpeamnTHbIX KapT COOTBETCTBYtOLEro Tuna, KnneHty Moxet BbiTb MO ero xenaHuio BbinyweHa KpeautHas kapTta
MHOro Tmna, ans vero KnueHty Heo6xoaMMOo 3anonHuTb 3asiBreHne Ha NepeBbiNyCcK KPeAUTHON KapTbl Npu NndHoM obpalyeHun B MNoapasanenerve baxka nubo
yepes cuctemy Raiffeisen CONNECT (npu Hanvumum y KnueHTa goctyna k cucteme Raiffeisen CONNECT).

7.1.10. B uenax obecnevyeHusi ucronHeHusi obsizatensctB KnueHTta baHk BnpaBe yaepxuBaTb Haxopsiwiunecss Ha CueTe OeHEeXHble CPeAcTBa, He
MCMOMNHATL pacrnopskeHns KnueHTa B TedeHne 40 kaneHaapHbiX AHER, cumTas ¢ AaTtel Bo3BpaTta KpeauTHol kKapTel B BaHk unu nogauv 3asiBreHns o 3akpbiTun
Cuerta (pacTopxxeHun [loroBopa), k KOTOPOMY BbinyLLeHa KpeauTHas kapTa, Unu OKOHYaHWsi ee Cpoka AeCTBYS, U UCMOoNb30BaTh 3T CPEACTBA ANs 3a4eTa npu
OKOHYaTenbHbIX pacyeTax ¢ KnmeHTom.

71.11. BaHk [OonyCKaeT CHATUE HalU4dHbIX OEHEeXHbIX CpeacTB B npegenax AHEBHOro U MecAYHOoro JINMUTOB CHATUSA HaNU4HbIX COrMacHo
ﬂeVICTByIOLLlVIM Ha [aTy Takoro CHATUA Taqu)aM. OevictBue gHEBHOro JIMMUTa CHATUSA HaNUYHbIX OrpaHnU4eHo OgHUMU CyTKamu, nencrTeme MecsavHoro Jiumura
CHATUA HalnM4HbIX orpaHn4eHo OT4YeTHBIM nepuonom.

7.2. Hauucnenwue NnpoueHTOB 3a NoJfib3oBaHMe KpeaAUTHbIMU cpeaAcTBamMu

7.2.1. TpoueHTbl 3a Monb3oBaHWE KPeAUTHbIMKA CPEACcTBaMU HauucnsoTcs B BanoTe KpeawTa, HauuHas ¢ fatel, criegytouled 3a [atol npegocTaBneHus
KpeawuTa, 4o AaTbl MOIHOMO NoralleHns 3a40/MKEeHHOCTM BKIIOYMTESNbHO.

7.2.2. HauncneHve npoueHTOB MPOM3BOAUTCS eXeqHEBHO 3a hakTUYECcKUi nepuos Nonb30oBaHWS KpPeauTHbIMU cpeacTBaMu No cTaBke baHka cornacHo
Tapudam, aeicTByloLMM Ha AaTy 3aknoveHus [loroBopa, 3a UCKIYEHNEM CryYaes:

- onuncaHHbIX B . 7.1.6 O6wmx Ycnosui;

- koraa KnueHT nsmeHset TapudHbii nnaH no KpegutHon kapte. B aTom criydae HayvicrneHve npoueHTOB MPOM3BOAUTCH eXeAHEBHO 3a (hakTU4eckun
nepuoa nNonb30BaHNs KpeauTHbIMK cpeacTBamm No cTaBke baHka cornacHo Tapudam, AeiCTBYIOWMM Ha MOMEHT TaKoro U3MEHEHMS.

7.2.3. ﬂpaBMﬂa O Ha4yuMCrieHn NpoLeHTOB 3a Norb30BaHe KpeauTHbIMU cpefcTBaMU NPUMEHAIOTCA C y4eTOM yCﬂOBMVI o JlbrotHom nepuone KpegnToBaHuA.

7.2.4. B cnydvae npesbiweHns KnueHtom yctaHoBneHHoro KpegutHoro numuta (B TOM 4ucne B pesynbTaTe CnucaHusi co cyeta GaHKOBCKMX KOMWUCCUIA), Ha
cymmy nepepacxofda KpeautHoro numuta BaHk HauucnsieT npoueHTbl B pasmepe, YCTaHOBMeHHoOM Tapudamu, B CBsi3n ¢ HecobniogeHnem KnueHTom
yCTaHOBMEHHOro B cooTBeTcTBUM C n. 1.34 O6wumx Ycnosuin pasmepa KpeamtHoro numura.

7.3. MoraweHune 3a40MKEHHOCTN NO KpeaUTy

7.3.1. Bce cpenctsa, noctynatwowme Ha cyeT KnuenTa, cnuceiBatotcs baHkom 6e3 gononHuTensHoro cornacusi KnveHta B cHeT noralieHunst 3agomKeHHOCT No
KpeauTy (Mpu ee HanM4uun) B crieaytoLlem nopsigke:

CypnebHble Usgepxku 1 uHble pacxofbl BaHka no B3bICKaHWIO 3a40MKEHHOCTH;

MpocpoYeHHbIe NPOoLeHTbI;

Mepepacxoa KpeguTtHoro numura;

MpocpoyeHHas 3a40mKeHHOCTb;

HauucneHHble % Kk noraiueHuto;

5 % oT 3a0MmKEHHOCTN NPOLLMbIX MEPUOAO0B (3a40MKEHHOCTHN A0 BOCTPEGOBaHUS);

5 % oT 3a40/mKEHHOCTU NbrOTHOrO Nepuoaa;

3a00/MmKeHHOCTb NbFOTHOTO Nepuoaa;

3a0mKeHHOCTb NPOLLMbIX NEPUOAO0B (3a40MmKeHHOCTb A0 BOCTpe6oBaHus);
) 3af0mKeHHOCTb TeKyLLLero nepmoaa.
Mpn atom KnueHTt 0653aH exemecsyHO ocyLlecTBNATb MyHUManbHbIM NnaTex He No3aHee nocnegHero AHS COOTBeTCTBYyowero MNnarexHoro nepuoga, Ho
He paHee cooTBeTCTBYyloLen PacyeTHon aathbl.
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7.3.2. MMHMMarnbHbIM NNATEXOM npu OoTCyTCTBUN Cy,D,e6HbIX n3gepxek n MHblX pacxogos BaHka no B3biCKkaHWIO 3aJ0MKEHHOCTH, NPOCPOYEHHbIX NMPOLEHTOB,
nepepacxona er,Cl,I/ITHOI'O nmmMuTa n I'IpocpoquHon 3a40JDKEeHHOCTH, B NepBYylo o4epeb, norawiarnTCcAa HavynucrieHHble K noraweHnto npoLeHTbl 3a nosfib3oBaHne
er,CWITOM, a OCTaBLladACA 4YacTb HanpaBdeTCA Ha norawieHne OCHOBHOIO Aorra B COOTBETCTBUKU C M. 7.31 OGLLIVIX Ycnosun. ﬂpM 9TOM pasmMep ,D,OCTyFIHOFO
6anaHca no er,D,MTHOVI KapTe yBennimBaeTcda Ha CyMMYy noralleHHOro oCHOBHOro gornra.

7.3.3. Ecnn cymma O6Lueit 3a00/mKeHHOCTM No KpeauTy Ha PacyeTHyto Aaty TekyLuero Mecsila, 3a UcknoveHmem cyaebHblx nagepxek 1 uHbix pacxogos baHka
No B3bICKaHUIO 3340MKEHHOCTU, COCTaBMna CyMmy, MeHbluyto nubo pasHyto 20 gonnapam CLUA (unm 20 espo, unu 600 pybnsm Poccuiickon ®epepaunm), To
MuHMManbHBbIV NNaTex JomKeH paBHATLCA O6LL et 3a40MKEeHHOCTV MO KpeauTy.

7.3.4. Ecnm KnueHT He ocywecTBun MuHMManbHbIA NnaTex B YCTaHOBMEHHble HacToswumu Obwmmmn Ycnosusmu cpoku, BaHk BnpaBe notpe6osaTb
HemeaneHHoro norawexus O6LLei 3a00MKEHHOCTU MO KPEAUTY, a Takke CyaebHbIX U3AepXek U UHbIX pacxoaoB baHka no B3bICKaHUIO 3a40MKEHHOCTH (Mpy X
Hanmuum).

7.3.5. Cpeactsa, ocTaBLUMeCs nocne NonHoro noraweHust ObLuen 3agomKeHHOCTU No KpeauTy, yBenuumeatoT [JocTynHbln 6anaHc no KpeauTHol kapTe.
7.3.6. Ha cymmy lMonoxutensHoro 6anaHca no CyeTy NpoueHTbl He HAUYUCTIATCS.
7.4. OTBeTCTBEHHOCTb CTOPOH

7.4.1. 3a npocpouky MuHumanbHoro nnatexa ¢ KnueHTta B3vmaeTcs wrpad B pasmepe, ycTaHoBrneHHom Tapudamu Badka. Wtpad B3umaetca 3a cuet
cpeacTB npegocTaeneHHoro KpegutHoro numuta. Ecnmn goctynHoro octatka KpegutHoro nuMuta HegocTaTouHO Afls onnarel wrpada B NofmHOM pasmepe,
BaHk BnpaBe B3umaTh LTpad Takke 3a c4eT KpeamToBaHusa KnueHTa ¢ npeBbieHneM ycTaHoBneHHoro KpegutHoro numumTa.

7.4.2. B cnyyae HeucnonHeHns KnueHTom cBonx obsisatenscTB B COOTBETCTBUM ¢ [loroBopoM, [MpaBunamu no Kapram, HacToswmmmu O6wmmm Ycnosusmu un
MHBIMW [OKYMEHTamW, 3aknouveHHbiMM Mexay KnueHtom u Badkom, KnneHT npepoctaBnsieT baHky npaBo Ha cnvcaHve [OeHexHblx cpeacTtB 6e3
pononHuTeneHoro cornacust KnueHta ¢ nwboro Cueta KnueHTa (HesaBucumo oT BantoTbl Cuyeta) 6e3 pacnopsbkeHus Knuenta. Mpu atom KnneHt
ynonHomoumBaeT baHk oCyLLecTBUTb KOHBEPCUIO AEHEXHbIX CPeACTB, Haxoaswmxcst Ha CueTax B TOW UNWU MHOW BantoTe, B BanoTy HencnonHeHHoro KnueHtom
AeHexHoro obs3atenbcTBa No Kypcy baHka Ha AaTy ocyLecTBIeHNs KOHBEPCUU.

7.4.3. Npn HanNWMuuM OCHOBaHWU, NPENYCMOTPEHHbIX AEWCTBYILWMM 3akoHoaaTenbcTBoM Poccuiickoir ®epepaunmn, BaHvk BnpaBe TpeGoBaTb [OCPOYHOr0O
norawenns O6wwen 3agomkeHHocTn no Kpeauty B nonHom pasmepe. KnueHT obs3aH npousBecTy nonHoe noraweHne O6Len 3af0MmKeHHOCTU MO KpeauTy B
TeyeHve 30 kaneHaapHbIX AHEN ¢ AaTtbl HanpaeneHus TpeboBanus. B cnyvae ncnonHeHus KnueHtom TpeboBanus baxka [loroBop cuMtaeTcs pacToprHyTbiM Mo
cornawieHnio CTopoH. B cnyyae HeucnonHenuss KnueHTOM npenycCMOTPEHHOro HacTOAWWMM MNyHKTOM TpeboBaHus baHk BnpaBe B3bickaTb CymMMy
3a00MmKeHHOCTU B cyaebHoM nopsigke.

7.5. MNonyueHue exemecsa4yHon Bbinucku no CyeTty KpeanTtHom kapThbi:
7.5.1. Bbinvucka no Cuety KpeauTHOW kapTbl COAEPXUT pasmep U CPOKU BHeceHUs MuUHMManbHOro nnarexa, ycTaHoBneHHyto PacyeTHyto aaTy, nHdopmaumio

06 Onepauusix no Cyety / Onepauunsax no KpeautHom kapTe, a Takke MOXET cofepxaTb UHble cBefeHus. Boinncka no Cuety KpeauTtHoi kapTbl oopmmpyeTcs
exemMecsiyHo B 23 Yaca 59 MMHYT N0 MOCKOBCKOMY BpeMeHU AHS, npeaLlecTsytollero PacyeTHon aare.



7.5.2. Beinucka no Cuety KpeaouTHon kapTbl Hanpaensercsa KnueHTy Mo 3MneKTPOHHOM nodvTe, agpec KOTOpoW YykasaH B [loroBope, ecnu WHoe He
npegycmoTpeHo [joroBopom unu KnueHT He obpaTtuncs B BaHk ans usmeHenns cnocoba nonyyeHuns Boinvcku no Cyety KpeamTHol kapThbl.

7.5.3. BaHK He HeceT OTBETCTBEHHOCTHM 3a Henony4eHue KnmeHTom Beinucku no CyeTy nNo npuyvHam, He 3aBucsAwmMM oT baHka.
8. Tllopsapok npeaocTaBneHus u noraweHus NMoTpedbuTenbCckUX KpeaMToB

8.1. MNopspok npepgocTaBneHus Kpeguta

8.1.1. Nocne paccmoTpenns [Maketa gokymeHToB, BaHk onpepensieT cootBeTcTBMe KnueHTa ycTaHoBrneHHbIM BaHkoMm KpuTepusM nnartexecnocobHocTu
3aemuwmka. Ecnm KnueHT, no mHeHuto BaHka, cooTBeTCTBYeT ycTaHOBMEHHbIM BaHKOM KpuTepusiM nnatexecrnocobHOCTU 3aemuiuka, BaHk 3aknovaer ¢
Knnentom KpeanTHbin [lorosop n npenoctasnset Kpeaut B cooTBeTcTBUM C 0fobpeHHbIMy BaHkom ycnosuamu Kpeguta.

Ycnosust Kpeguta B YacTu pasmepa NpoueHTHoW ctaeku no Kpeouty, MuHMManbHo/ MakcumanbHoW cymmbl KpeauTa, MyUHMManbHOro/MakcMmarnsHoro
cpoka Kpeawuta, kommccum 3a obcnyxvBaHue kpeauta' (ecrnv B COOTBETCTBUM C YCNOBUAMU, yKazaHHbIMK B 3asiBneHun Ha KpeawTt, KnueHT ynnauvsaeT baHky
OaHHY KOMUCCUIO), MUHUMarbHOW CYyMMbl YaCTUYHOrO AOCPOYHOrO MOraleHnsl, MHbIe YCNOBUS KPEAUTOBaHWUSA onpeaensTcs B COOTBETCTBUAM ¢ Tapudamu,
[OeCTBYIOLLMMI Ha MOMEHT npeaocTaenexust KnmeHtom AHkeTbl B BaHk 1 He noanexaTt U3mMeHeHuo, ecrnm nHoe He ycTaHoBneHo OBLWUMM yCrIoBUSIMUA.

Pasmep nognexalen ynnate HeycTonku onpegensietca Tapudamu, AeNCTBYIOWMMM HA MOMEHT Ha4YMCMNeHUs HEeYCTOWKW, eCrin Mo yKasaHHbIM Tapudam
pasmep HeyCTOMKN MeHbLLe YeM ykasaHHbl B Tapudax, AencTByoLMX Ha MOMEHT npegocTasneHns KnueHtom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep
HeycToViku onpeaensietcs Tapudamu, AencTBYOWNUMM Ha MOMEHT npefocTasnexHus KnueHtom AHkeTbl B BaHk.

8.1.2. Kpeaut npepoctaensetcs KnueHty B 6e3HanuyHol copme, nyTem 3ayucrneHusi Bcelr cymmbl KpeauTta Ha CyeT B nmonHom obbeme B AaTy Bbigayu
Kpeanta, nubo nytem Bbligaun cymmbl Kpeguta HanuyHbIMW OEHEXHbIMW cpeacTBamu 4vepe3 kaccy baHka, nubo WHbIM cnocoboM, npesycMOTPEHHbIM
[OeiicTBYIOLMM 3aKkoHoaaTenbcTBoM Poccuiickort denepaumm, ¢ cobniofeHnemM yCTaHOBNEHHOTO HOpMaTMBHbIMKU akTamu Poccuiickoin ®edepauum nopsaka
npenocTaBneHns KpeamToB B MHOCTpaHHoW BantoTe. MNopsgok npepoctasnenns Kpeauta onpegensietcs KnueHTom B AHKETe M B MOCMenylOWEM HE MOXET
ObITb UBMEHEH.

8.2. Ynnarta npoueHTOB u Bo3BpaTt Kpeauta

8.2.1. MNpoueHTbl 3a nonb3oBaHue KpeauTom HauucnswTtca baHkom B BanoTe Kpeauta, exemecsyHO, HauyuHas cO [AHA, cnepywowero 3a [aton
npepoctaenenns KpeauTa, n no geHb okoH4aHust Cpoka Kpeguta BkNoUMTENbHO, Ha ocTaTok cyMMmbl Kpeauta (ccygHoW 3aformKeHHOCTW), noanexalien
BO3Bpary, yunTbiBaemon baHkom Ha CcygHom cyete KnneHTa (Ha Hayano onepauyoHHOro AHs), U3 pacyeTa NPOoLEeHTHOM CTaBKu, YCTaHOBMEHHON B 3asBreHun
Ha KpeguT, 1 hakTuyeckoro KonmyecTsa gHen NpoLeHTHOro nepmonas.

8.2.2. B cnyyae ecnu nocnegHwn AeHb [MpoueHTHOro nepvoda NPUXOAUTCH Ha Hepabounii AeHb, cnucaHWe Npou3BOAMTCA B nepBblid Pabounii geHb,
cneayoLWwmin 3a 4aTon eXXeMeCcsYHOro nnaTexa, KOTopbli UCKMoYaeTcs U3 pacyeTa Npy Ha4YMCrneHun NPoLEHTOB B criedytowweM MpoueHTHoM nepuoae.

B 3aBucumocTu oT TexHndeckux ocobeHHocTel Moapasaenerus baxka, roe 6bin BbigaH KpeauT, ecnv nocneaHuii Aexb MNocneaHero MNpoueHTHoro nepuoga
npuxoamTcs Ha Hepabouuin feHb, AHeM OKoH4aHus [MocnegHero [NpoueHTHOro nepuoda cuMTaeTCsl Kak npedwecTBylowmii emy Pabounid geHb, Tak u
Grvpkanwvm cneayrowmin 3a HUM Pabounii AeHb.

8.2.3. Knuent BO3BpaLlaeT er,Cl,I/IT, ynnadynBaeT NpoueHTbl, Ha4YUCIEeHHbIE 3a NnoJNib30BaHue er,El,I/ITOM, CYMMbI KOMMUCCUI 3a OGCJ’Iy)KVIBaHVIe KpeguTa (ECJ'IVI
I'IpI/IMeHI/IMO) N exeMecCA4YHbIX CTPpaxoBblX nnaTtexen (ecnm I'IpI/IMeHI/IMO) nyTeémM OCYLLECTBMIEHNA PaBHbIX €XeMeCAYHbIX nnaTexemn, HayMHasi ¢ gathbl nepsoro
nnarexa, yKa3aHHOI7I B 3asBrneHnn Ha er,ElVIT, B criefyrwem nopsagke:

8.2.3.1. ExxemecsauHblie nnatexu NpOn3BOOATCA B COOTBETCTBYIOLLEE YNCIIO KaXKO0ro mecsdua, onpegeneHHoe B 3aaBneHun Ha Kpegut (ﬂaTa nnaTe)Ka) nytem
exeMecsiyHoro cnucanns baHkom co Cyeta 6e3 pononHuTenbHoro cornacusa KnueHta COOTBETCTBy}OU.LeVI CyMMbI B BanwTe er,ElVITa. B cly4yae ecnu [ata
nnarexa npuxognutca Ha Hepa6oq|/||7| A€eHb, CnucaHne o4yepenHOoro exemMecA4HOro nnarexa npoussoguTca B I'IepBbIVI Pa6ouunn OEHb, CJ'Ie,CI,yIOLLU/IVI 3a Jatown
nnarexa.

Cymma eXeMeCA4YHOro CTpaxoBoro nnarexa (ecnw I'IpI/IMeHI/IMO) MOXET ObITb cnucaHa B I'IepBbII;I Pa6ounit O€EHb, CJ'Ie,CI,yIOLLl,I/IVI 3a gartow cnucaHus ovyepenHoro
eXeMecAa4YHOoro nnarexa.

8.2.3.2. CyMMbI B BankTax, OT/IMYHbLIX OT BankOTbl er,D,I/ITa, noJ1y4eHHble BaHkom ntobbiMy cnocobamu B kKadyecTBe UCMoOfHeHust obsszatenbcTB KnueHTa,
OCB060)K,CI,8IOT KnueHta ot ero obsizaTenbcTs nepen BaHkom TOMBKO B onpegeneHHoMm pasmMmepe. [aHHas BenuuMHa WCNOMNHEHMUS obsi3aTenscTB
orpaHun4ymBaeTcq CyMMOVI, 3auncrnieHHon Ha Cyet nocne nposeaeHunda Bankom onepaunun KoHBepcuun B BankwoTy er,CI,VITa CyMM, MOny4YeHHbIX B BalkTax,
OTNMNYHBIX OT BankThbl er,D,I/ITa, NnpUMeHAda ,D,eVICTBy}OU.lMVI BHyTpeHHVIIZ KypcC Banka gnsa Takon KOHBEpPCUU Ha [aTy ee npoesefeHud. Ecnmn CyMMbl B BankTax,
OTIMMYHbIX OT BankTbl er,Cl,I/ITa, nony4yeHHble BaHkom B pesynbTate OMNUCaHHON BbIwe KOHBepCcuu, 6yﬂyT HeOOoCTaTO4Hbl A4 noraweHua ob6si3aTenscTB
Knuenta nepen BaHkom B BanoTe er,El,I/ITa, KnneHT gomkeH nonHocTbo KOMMNeHcnpoBaTb HE4OCTaKLWYyo CyMMYy Mo nepsoMy TpeGOBaHl/IIO BaHka.

8.2.3.3. Bce exxemecsa4yHble nnaTexu no BO3Bparty erﬂ,MTa nynnare Ha4nClneHHbIX NPOLEeHTOB (38 UCKINo4YeHnem nocnegHero nnaTe)Ka) Knuent npoussoanT
He no3xe [aTbl NNaTexa, B BUAE XXeMeCAYHOro nnarexa, onpegendaemoro no qaopmyne:

Pasmep nc
E©XEMECAYHOT0o =0C3X ~1-(1+T0C) (rommee) + KOK (ecru npumeHnmo) + ECIT (ecnu npumeHumo)®
nnarexa

raoe: OC3 — octatok cymmbl KpeauTa Ha pacueTHyto aaty (B BantoTe kpeauta); NC — mecsayHasi NpoueHTHas cTaBka, paBHas 1/12 oT rogoBoW NPOLIEHTHOM
CTaBKW, YCTaHOBMEHHOW B cooTBeTcTBUMM ¢ KpeauTHbiM [loroBopom (B npoLeHTax rodoBbix); Kom. Mec. — KOnuM4ecTBO NOMHbIX [MPOLEHTHbIX Nepuoaos,
ocTaBWMXCA A0 AHA okoHuyaHus Cpoka Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue kpeawTa, yCTaHOBIIEHHAs B COOTBETCTBMU C KpeauTHbIM
[Horosopom; ECI — cymMa exemecsiHHOro CTpaxoBoro nnatexa, ykasaHHasi B 3asBneHumn Ha KpeauT.

Pa3vep exemecayHoro nnartexa MOANEXWT nepepacyeTy Ha OCHOBaHUWM Bbilleyka3aHHOW (hopMynbl MpW OCyLLeCTBRNEeHUM KnueHTOM 4acTUYHOro
[OCPOYHOro UCNonHeHns obs3aTtenscTs no KpeautHomy [loroBopy B cooTBeTCTBUM C 11.8.2.4 OBLMX YCNOBUIA.

8.2.3.4. TMocnegnuin nnatex no KpeawTy BknouyaeT B cebs nnaTtex no Bo3BpaTy BCEN ocTaBllencs cymMMbl KpeauTa, nnatex no ynnate HauyucrneHHbIX
NMpPOLEHTOB, CYMMbl KOMUCCUM 3a OOCnyxuBaHWe Kpeauta (ecnu NPUMEHMMO) M EXEMECSYHOro CTPaxoBOro nnartexa (ecnu npumeHumo). [MpoueHTb
yNnaunBaTCa 13 pacyeta nosib3oBaHUs BCEW OCTaBLUENCs CyMMOW KpeauTa 3a dhakTuyeckoe KOnMYecTBO AHEeW Nonb3oBaHUs 3a Nepuo BpEMEHU, HauuHas ¢
Aatbl, cregylolen 3a AHeM OKOHYaHWsa npeanocneaHero nonHoro lMNpoueHTHoOro nepuoga, BMMOTb A0 AHS OKOHYaHus Cpoka Kpegwta, npudem obe patbl
BKJIIOUYUTENBHO.

8.2.3.5. I'IpM OTCYTCTBUU NMPOCPOHKM B UCNOJNTHEHUN obsizatenbcTB KnmeHtom un3 CYMMbI €XeMeCA4YHOro nnarexa, nony4eHHoro BaHkowm, B nepBylo ovepenb
norawatotcs obsi3aTenbCcTBa no Bbinnare CYyMMbIl KOMUCCUU 3a 06CJ'Iy)KI/IBaHVIe KpeaouTta (ecnm I'IpI/IMeHI/IMO), Ha4YUCINeHHbIX NPOUEeHTOB 3a TeKyLLI,VII?I npOLI,eHTHbIVI

" PaHee faHHas KOMWUCCHS MMEHOBanach «KOMMCCUeN 3a oBCHyXWBaHWe cyeTa», 3aTeM HauMeHOBaHMe KOMUCCUN BbiNo M3MEHEHO Ha «KOMMCCUMIo 3a oBCryXuBaHWe kpeauTar. B
ocTanbHOM KOMUCCUS B3MMAeTCs B MOPsiiKe U Ha YCMOBUSIX, YCTAHOBMEHHbIX KpeauTHBIM AOrOBOPOM.

Mo KpeautHbimM [loroBopam, koTopble Bbinmn 3akmnoyeHbl Ha ocHoBaHUM akeToB AOKYMEHTOB, NoAaHHbIx KnueHtamu fo 23.02.2009 r. (BkntounTensHO) B noapasaenenus «b» Baxka
(vHcbopmaumio o nepeyHe noapasgenenuii "B" MoxHo yTouHuTh Ha caiTe BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/") npoueHTbl 3a nonb3oBaHne Kpeautom HaumcnsioTcs
BaHkoM Mo fAeHb hakTuyeckoro Bosspata Kpeauta. [laHHOe NOnoxeHWe pacrnpocTpaHsAeTcsl Ha BCe ykasaHHble KpeauTHble AoroBopbl C MOMEHTa X 3akroueHus. [Jenctene JaHHON
CHOCKM pacnpoCcTpaHsieTCsi Takke Ha NMONOXEHNs O HAYUCIIEHUN NPOLIEHTOB, NPeAYCMOTPeHHbIe n.n. 8.4.1, 8.8.2 O6wmx Ycnosuit.

o 3peck 1 ganee no TekCTy AaHHoro Pasgena - ans KpeauTtHbix AOTrOBOPOB, 3akmodeHHbix Ao 30/01/2012 r., npu pobposonbHOM cornacum KnveHTa Ha yyactue B nporpamme
ctpaxoBaHnust ECI yunTbiBaeTCS Npy onpefeneHny paamepa exXeMecsyHoro nnartexa.
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nepuoa, a octaBlineca cpeacTtBa HanpaBNAKTCA B CHET BO3Bpara er,ElVITa N eXxxemMecCA4YHOro CTpaxoBoro ninarexa (ecnm I'IpVIMeHVIMO).

8.2.3.6. B cnyyae HedoOCTaTOMHOCTU AeHexXHblX cpefcTB KnueHta ans wucnonHenuss um obssatensctB no KpeawtHomy [doroBopy B nonHom obbeme
[OeHeXHble CPeACTBa HaNpaBnsTCA Ha ucnonHeHne obsasarenscTB KnueHta nepen baHkom B cnepytoLLeil ovepegHoOCTU:
cynebHble U3nepxkn 1 UHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTY;

HeycTolika (lTpadbl, NeHwn);

NPOCpPOYEHHas exemMecsiyHas KoMuccus (ecnv NPUMEHNMO);

NpocpoYeHHble NPOLLEHTHI 3a Nonb3oBaHne Kpeautowm;

NpOCpPO4EeHHas CyMMa OCHOBHOTO [0ra;

exemecsyHas KoMuccus (ecnv NPUMEHNMO);

NpoLLeHTbI 3a nofb3oBaHue Kpeantom;

CyMMa OCHOBHOTO A10Mra;

nnarta 3a yyacTue B nporpamMMe CTpaxoBaHUsl, EXXEMECSYHbI CTPAxoBOMN MnaTex (€Crnv NPUMEHUMO).

O©CoO~NOOADWN =
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8.2.4. ,El,ocpquoe NOSHOE M YaCcTUYHOE UCMONHEHUe 06s13aTensLCTB No erﬂMTHOMy ,D,OFOBOpy MOXET OCYLLECTBNATLCA B criefylLwem nopsake, ecnm nHoe He
YCTaHOBITIEHO JOrOBOPOM MexXay BaHkom 1 KnueHtom:

8.2.4.1. KnueHT 06s13aH HanpaBuTb BaHKy NMMCbMEHHOE 3asiBreHne-0653aTeNbCTBO O HAMEPEHUM OCYLLIECTBUTb JLOCPOYHbIN BO3BpaT KpeauTa, BKIovallee
MH(OpMaLMI0O O CyMMe W Cpoke [ocpoyHoro BosBpaTa KpegwTa, He nosgHee, yem 3a 10 (JecsTb) kaneHZapHbIX AHEW [0 AaTbl NpeanonaraeMoro
OCYLLLeCTBINEeHUs JOCPOYHOro Bo3Bpata Kpeaumta, 3a UCKIIOYeHUeM Cry4YaeB, Koraa nofiHoe AocpodHoe norawenne KpeanTa ocyLlecTBRsieTcs 3a CHET CPeAcTB
HoBoro KpeawuTta, npegoctaBneHHoro baHkom KnueHty.

8.2.4.2. Cymma, 3asBnsiemas KnveHTOM Ans YacTUYHOro AOCPOYHOro BosspaTta Kpeauta, He MOXET ObiTb MEHee MWHUMAmbHOW CYyMMbl [OCPOYHOIO
rnoratueHusi, onpegernieHHon B Tapudgax. CymMma YacTUYHOrO [JOCPOYHOrO MoralleHusi He BKYaeT B cebs CyMMy €XeMECSIMHOro nnartexa U CyMMmbl
NPOCPOYEHHON 33[J0IKEHHOCTY C Y4ETOM HEYCTOMKM (MPU Hanuuum).

8.2.4.3. B crny4ae oCyLlecTBI1eHUNA KnueHtom nonHoro AOCPOYHOro Bo3Bpara erﬂMTa, npoueHTbl 3a Nnonb3oBaHne er,Cl,I/ITOM, a TakxXe CymMmMa KoMuccum 3a
OGCJ'Iy)KVIBaHI/Ie Kpeauta (ECJ'IVI I'IpI/IMeHI/IMO), Ha4dyucreHHble 00 AaTtbl Takoro AOCPO4YHOro BO3Bparta, noanexar ynnarte B NnoiHOM obbeme B paty nonHoro
OOCPOYHOro UcnonHeHna ob6si3aTensCTB.

8.2.4.4. Tocne ocywecTBneHuss KnneHTom 4acTMYHOro AOCPOYHOro Bo3Bpata Kpeamta npomsBoanTCst nepepacyeT eXeMecsiyHoro nnatexa B COOTBETCTBUM
¢ chopmynon, ykazaHHon B n. 8.2.3.3 O6wmx ycnosuid, Cpok Kpeauta npu aToM 0CTaeTcs HEM3MEHHbIM.

8.2.4.5. Ecnu geHexHbIX CcpeacTB HEQOCTaTO4YHO AnA OCyL eCTBNEeHUA NOoJIHOro UM 4acTtu4Horo Bo3Bparta KpeanTa CoOOTBETCTBEHHO (B 3aBMCMMOCTU OT TOrO,
nnaHuposan nu KnueHT noracuTb 3ag40mKeHHOCTb NOMHOCTBIO UNn HaCTI/NHO), /J,OCpOHHbIVI BO3BpaT er,ElI/ITa He Npon3BOAUTCA.

8.2.5. B cnyyae HeucnonHeHns KnneHtom cBoux obsizatenscTB no Bo3BpaTty Kpeouta v npoueHToB 3a nonb3oBaHne KpeauTom BaHk octaBnsieT 3a coboii
npaeo HanpasuTb KnNueHTy NMcbMO ¢ HanoMMHaHUeM O HeobxoAMMOocCTu noraweHns KnueHTom 3agomkeHHocT nepes baHkom.

8.3. OcHoBaHusa ona gocpoyHoro uctpe6osaHusa Kpeagura

8.3.1. KnueHt o06s3aH no TpeboBaHuio BaHka BepHyTb Kpeaut BaHky no okoHuaHust Cpoka KpegwTa, ynnatuTb NpoOLEHTbI 3a nonb3oBaHve KpeawTowm,
MCMOMNHUTL B MOMHOM OGbEMEe WHble AeHexHble obsiatenbcTBa no KpeautHomy [JoroBopy npu BO3HWKHOBEHMM NOGOro M3 OCHOBaHWA ANs JOCPOYHOrO
nctpebosaHus Kpeauta, npenycMoTpeHHbIX AeiCTBYIOLMM 3aKoHoaaTenbCcTBOM Poccuiickoin ®enepaumm.

8.3.2. ®aKT BO3HWKHOBEHWsI OCHOBaHWSA ANs AOCPOYHOro I/ICTpe6OBaHVIH erﬂMTa yCTaHaBnuBaeTt BaHk. OcHoBaHve ana OoCcpo4YHOro Bo3Bpata er,El,I/ITa
CYMTaEeTCA BO3HUKLLUMM Ha cne,qyrouwlﬁ KaJ'IeH,ElaprIVI AeHb nocrne aHA oTnpaBky BaHkom COOTBETCTBYOLLEro NMCbMEHHOro yBeaoMIeHnsa KJ'II/IeHTy.

8.3.3. B cnyyae BO3HUKHOBEHUS OCHOBaHWUS AnNs 4OCPOYHOro uctpebosaHus Kpeguta, onpeagenenHoro B n. 8.3.1 O6wmux Ycnosuii, BaHk B nepByto oyepeab
yOOBNeTBOpPsSieT CBOM TpeboBaHUsi MyTeM CnucaHus OeHexXHbIX cpeacTB KnuneHTa, pasmelleHHbix Ha 6aHkoBckMx Cuyetax, OTKpbITbIX B bBaHke, 6e3
[ononHUTenbHoro cornacus Knuexra.

8.3.4. B cnyyae HegocTaToqHOCTM AEHEXHBIX CpeacTB Ha BaHkoBckmx CueTax baHk Mo cBoeMy yCMOTPEHMI0 NpUHMMAaET niobble Mepbl No 3aluTe CBOMX Npas,
He nNpoTMBopeYaLLme AencTByoLeMy 3akoHogaTenbcTy Poccuiickon ®egepauum.

8.4. O6s3aHHOCTM KnueHTa

8.4.1. BosBpatutb nonyyeHHble no KpeantHomy [loroBopy AeHexHble cpeacTBa B NOMHOM obbeme, ynnaTuTb BCe HauyucrneHHble BaHkoM npoueHTbl, CyMMbl
Kommccuin 3a obcnyxuBaHue kpeguTa (ecnv NPUMEHVMMO) M EXKEMECSYHbIX CTPaxoBblX NnaTexen (ecnu npUMEHMMO) 3a BeCb hakTUYeckuin nepuos
nonb3oBaHusa Kpeantom B TeyeHne Cpoka kpeauTa, cuntas ¢ [atel npegocTasneHns KpeamTa, a Takke BCe UHble nnaTexu, nognexatwyue ynnate KnueHtom
BaHky B cooTBeTCcTBUM C KpeanTHbIM [loroBopoMm.

8.4.2. BosBpawarb KpeawTt, ynnaumBatb HauncneHHble BaHkoM mpoleHTbl 3a nornb3oBaHue KpeguTom, cyMMbl KOMUCCHIA 3a o6cryxuBaHue kpeguta (ecnuv
NMPUMEHNMO) U EXEMECAYHbIX CTPaxOBbIX NIaTexei (ecnv NPUMEHNMO) MyTEM OCYLLECTBIIEHUS EXKEMECSUHBIX NIaTexXen B NopsiaKe, yCTaHOBIIEHHOM B M. 8.2
O6wux Ycnosuia.

8.4.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauuCreHHble MpOLEHTbl 3a Mnonb3oBaHve Kpeautom, a Takke BCe MHble MnaTexwu, nognexaue ynnarte
Knuentom BaHky, B cooTrBeTcTBUMM C KpeauTHbiM [JoroBopoM, He nosgHee 30 (Tpuauatv) kaneHAapHbIX AHEW, cuuTas c Aatbl npeabsiBneHus baHkom
NMCbMEHHOro TpeboBaHNA O AOCPOYHOM UcnonHeHun obsizatenbcTB Knuentom no KpegutHomy [oroBopy no ocHoBaHMsIM B COOTBETCTBMM € 1.8.3 O6wmx
Ycnosui.

8.4.4. O3HakoMuTbCA, cobnoaaTb U Hagnexawmm obpasom ucnonHsaTe ycnosus KpegutHoro [loroeopa, B ToMm yucne O6wume Ycnosus, MNpasuna no Kaptawm,
Tapudsbl, 3asiBneHune Ha Kpegut u ap.

8.4.5. YBegomuTb BaHk 06 M3MEHEHWU MecTa XUTENbCTBA, W3MEHEHWW PEKBU3UTOB [OKYMEHTA, YAOCTOBEPSIOLLErO NIUYHOCTb, CMEHe MecTa paboTbl
(npodpeccum, JOMKHOCTU), CMEHE UMeHU, a Takke 06 OBCTOsATENbCTBAX, CMOCOGHbLIX MOBMAUATL Ha WCMonHeHWe obssaTtenbcTB no KpeautHomy [oroBopy
(Tenerpammoii Unu 3akasHbIM NMUCbMOM C YBEAOMITEHUEM O BPYYEHUU) B CPOK He no3aHee 10 (decatu) kaneHaapHbIX AHEW C MOMEHTa HacTyMINeHNs yka3aHHbIX
obcToATeNnbCTB.

8.4.6. 3abnaroBpemMeHHO NUCbMEHHO yBeAOMUTL BaHk 0 BO3MOXHOM BpeMeHHOM oTcyTcTBUM (Gonee ogHoro mecsiia) KnueHta xoTsi Gbl B 0AHOM U3 Cy6BEKTOB
Poccwiickoin ®enepauun, rae umetotcst MoppaspeneHuss Badka, nM6o O BO3HWKHOBEHWM WHbIX OBCTOSTENbLCTB, AEUCTBYIOLMX Gonee ofgHOro mecsiua,
BCreAcTBME KOTOPbIX KIMEHT He CMOXET CaMOCTOSTENBHO UCTMOMHATL CBOW 06si3aHHOCTU Mo [loroBopy.

8.4.7. Boamewatb BaHKy BCe q)aKTI/NeCKVI noHeceHHble baHkom nnu npuenevYeHHbIM1U UM nuuamMmn pacxofbl, CBA3aHHble C NPUHYAUTENbHbIM MCTpeGOBaHMeM
erqma, a TakXXe CyMM MpPOLEHTOB U CyMM BCeX 3agomkeHHocTen KnueHta no erﬂ,VITHOMy ﬂoroaopy, a TakXke Bo3MellaTb BEHKy pacxoabl, CBA3aHHbIE C
NPpUHYAUTENbHbLIM B3bICKAQHVUEM 3a0JPKEeHHOCTU n/vnn peanmaaumeﬁ npas BaHka no ntobbiM obecneynTenbHbIM Aorosopam, 3akrto4YeHHbIM B Ka4yecTBe
obecneyeHuss ucnornHeHuss obsizatenscTe KnveHta no erﬂMTHOMy ﬂOFOBOpy. B Cnyyae HeBO3MelleHUd YyKa3aHHbIX pacxonoB EaHKy B ﬂOGpOBOJ’IbHOM
nopsaake, CooTBeTCcTByloLline cpencrea 6y,£1yT cnucaHbl ¢ ntoboro n3 Cyetos KnueHta B baHke 6e3 [ononHuTenebHoro cornacust Knuexrta.
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8.4.8. He npousBoauTh 3a4eT BCTPEUHbIX OAHOPOAHbLIX TPeGOBaHUI B OTHOLLIEHUM KakMX-TMBo cyMM, ynnadvBaeMblix UM BaHky no KpeautHomy Jorosopy,
1 He MpOoU3BOAUTL KakMe-nMbo MHbIE YAEpXaHWst U3 yKasaHHbIX CYMM, 3a WCKIOYEHWEM criyvaeB, korga KnueHT o6si3aH NMpou3BOAWTb Takve yaepKaHusi B
COOTBETCTBUM C TPEGOBaHUSIMU AENCTBYIOLLEr0 3akoHoAaTenbcTBa Poccuiickoin degepaumu.

8.5. 0O6s3aHHocT BaHka

8.5.1. MNpepnoctasntb Knuenty Kpeant B cooteeTcTBUM C yerioBusimu KpeanTHoro [lorosopa.

8.6. MMpaBa KnueHTta

8.6.1. Npomn3BeCcTN NOMHbINA UK YacTUYHbIA [OCPOYHBIN Bo3BpaT Kpeauta B cooTBeTCTBUM C M. 8.2 O6LWMX YCnoBuii.
8.7. MNpaBa BaHka

8.7.1. rlOTpeGOBaTb NONMHOro AO0CPOYHOro ucCnonHeHua obsi3aTenscTB No er,ElVITHOMy ,D,OFOBOpy nytemMm npeaobaBlieHnd NUCbMEHHOro TpeGOBaHVIH o
OOCPO4YHOM BO3BpaTe er,qma, Ha4YuUCneHHbIX NPOoLEeHTOB 3a Nofib3oBaHue erﬂMTOM, a Takke BCeX MHbIX NnaTexen, nognexamx ynnarte KnvneHtom BEHKy B
COOTBEeTCTBUN C er,Cl,I/ITHbIM ﬂOFOBOpOM, npun BO3SHUKHOBEHUN OCHOBaHW Ans AOCPOYHOro I/ICTpe6OBaHI/IF| er,qma B COOTBETCTBMM C N. 8.3 OGIJJ,I/IX Ycnosun.

8.7.2. Nepepatb No6OMy MHOMY NULly, @ TakxXe 3anoXuTb UM MHbIM 06pa3om pacnopsauTbes NbbiMu cBoMMy Npasamu no KpeautHomy [orosopy. BaHk
BnpaBe packpbiBaTb M06GOMY nuLy, KOTOPOMY MOryT BbITb YCTynneHbl npaBa baHka no KpegutHomy [loroeopy, mobyto nHdopmaumo o Knuerte n KpegutHom
[Lorosope.

8.8. OTBeTCTBEHHOCTb CTOPOH

8.8.1. KnueHT oTBevaeT 3a HEUCMNOMHEHWE WNW HeHaanexaliee UCMNOoMHeHne obsi3aTenscTB Mno erﬂMTHOMy ﬂOFOBOpy BCeEMM cBoMMW AoxooamMum U BCEM
npuHagnexawum emy MMmyL|ecTtBoM.

8.8.2. ﬂpm HapylweHnn CpPOKOB OCYLECTBMEHUA eXeMeCAYHOro nnatexa Wunn Heonmate exemMeCAYHOro nnarexa nMnonHOCTb Wi 4YacTU4HO unu
HeCcBOeBpPEMEHHOM noraleHnmn MHOW 3agormkeHHocTu KnueHTa no erﬂMTHOMy ﬂOFOBOpy, KnuneHT obs3aH ynnatutb EaHKy HeyCTOVIKy B pasMepe u nopsanke,
YKa3aHHOM B Tapmdpax. C Aatbl Ha4vyarna HavyucnexHua HeyCTOVIKM NMPOLEeHTbI 3a Nofib30BaHNe erﬂMTOM Ha cyMmmMmy npocpoquHon 3a40ImMKEeHHOCTHN no er,ElVITy,
Ha KOTOpYH Ha4yncnaerca HeyCTOI?IKa, BaHkom He HauucnsaTea u KnneHtom He ynnaymearoTcA.

8.9. Mpouue ycnosus

8.9.1. NonoxeHna KpegutHoro [lorosopa, perynupymowme oTtHoweHus KnueHnta n Banka no nosody npepocTaeneHus KpeguTta, OelcTBYlOT C MOMeHTa
BcTynneHus KpeauTHoro [loroBopa B cuny [0 MOMHOro ucnonHenust KnueHtom o6sa3atenscTB B CBA3WM C npegoctasneHvem Kpeauta. Ecnu B oTHOLWEHWUM
OTAEenNbHbIX nonoxeHu KpeawutHoro [loroBopa Henb3si OAHO3HAYHO YCTAHOBWUTL CPOK OEWCTBUSA, Takoe nonoxeHne KpeautHoro [JoroBopa cuuTtaercs
[EeNnCTBYOLWNM.

8.9.2. Bark 1 KnuneHT B3aMMHO 0653yl0TCH COXPaHATb KOH(PUAEHUMANbLHOCTb (MHAHCOBOW M Npoyen uHdopmauuu, nonyyeHHown apyr ot apyra. [Nepepada
Takon WMHMOPMauUWUM TPEeTbUM NuLaM BO3MOXHa TOMbKO C MUCbMEHHOrO COrMacusi UM B CriydasiX, NpeayCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon
depepauun. [laHHOe NonoxeHne He pacnpocTpaHAEeTCs Ha NPaBOOTHOLLEHUs, BO3HMKaKLMe B cryyae coBeplieHuss baHkom ycTynku npas no KpegutHomy
[orosopy, nubo nctpeboBaHus 3agomkeHHocTH no KpeamTHomy [loroBopy ¢ npuvBneyYeHnem TpeTbux nu.

8.9.3. OTBETCTBEHHOCTb 3a HeHaanexallee ucrnonHenve n. 8.9.2 O6wmx Ycnosuit B Niobom criyyae He MOXET NpeBbILLaTh pa3Mepa peanbsHoro yuiepba.

8.9.4. KnueHT HacToALLMM Bblpa@XXaeT CBOE COrfiacve Ha To, YTO B CrlydYae Hafnexallero UCnornHeHus M obssaTtenscts no KpeautHomy gorosopy baHk umeet
npaBo BbiMycTUTb KnueHTy KpeautHywo kapTy M ycTaHoBuTb no CueTy KpeauTHblii numut 6e3 ero oTAenbHOro 3asiBreHusi. Bbinyck v ucnonb3oBaHue
KpenuTHOM KapThbl OCYLLEeCTBNATCSA B COOTBETCTBUM ¢ O6LMMM ycnoBusimm, Mpaeunamu no Kaptam 1 Tapudamu (B 4acTu, He NPOTUBOPEYaLLeN HacTosLLEMY
nyHkTy). JloctaBka KpeguTtHon kapTbl KnueHTy ocylecTBrsieTcs cnocobom, BuiGpaHHbIM BaHkom. CoBepluas onepauum ¢ ucnonb3oBaHuem KpeauTHOM kapThl,
KnueHT cornmawiaeTcs ¢ ycTaHOBreHHbIM KpeauTHbIM NMUMUTOM U npepocTaBneHnem emy Kpegwta, o6si3yeTcsi Haafexalimm oGpasom UCMOSNHWUTb CBOM
06513aHHOCTU MO NoralleHuto 3a40IHKEeHHOCTM No KpeauTHom kapTe.

9. [paBuna ob6cnyxuBaHua B Cuctemax Raiffeisen CONNECT u OnekTpoHHbIN odumc

9.1. OG6LwWMmne nonoxeHnsa

9.1.1. KnueHt moxeT nonyuntb AocTyn Kk ycnyram Cuctem Raiffeisen CONNECT (cokpalyeHHoe HanmeHoBaHne Cuctembl - R CONNECT) nnu OneKkTpoHHbI i
ocuc B rnopsiake, onpeaesieHHoM HacToswuM Pasgenom. BeiGop KoHkpeTHOM CucTembl onpefensieTcsi TEeXHWYECKWMM BO3MOXHOCTSAMU [MogpaspeneHus
BaHka, B koTopom obcnyxuaeTcst KnmeHT.

MpaBuna HacTosiwero Pasgena perynvpyloT Nopsiaok npepoctasrneHnst bankom KnueHTy uHdopmaumn no Cuetam Knnenta yepea Cuctemsbl, npaea u
ob6s13aHHOCTH KrnneHTa oTHocuTenbHO AocTyna k CucTeMe M UCMOoNb30BaHWs yCnyr, npefocTaensieMblx BaHkoM, a Takke ycTaHaBnMBaloT MOPsifoK U YCIoBUS
pabotbl ¢ Cuctemoi.

9.1.2. MonoxeHus HacToswero Pasgena siBNs0TCA HEOTbEMIEMON YacTbio CornalleHusi 06 UCMonb30BaHWUM JOKYMEHTOB B 371EKTPOHHOW (hopme 1 NpU3HaHum
ACI B cucteme Raiffeisen CONNECT v [loroBopa 06 o6MeHe arekTpOoHHbIMU [loKyMeHTamu, 3aBepeHHbIMM ACTT, B cucteme BnekTpoHHbIN oduc.

9.1.3. Cuctemsl npenocTaBnArT MHd)opmaumo no quTy 4yepe3 OTKpbITbie CcpeacTBa KOMMYHUKaUUW. Onsa obecneyeHuss 6esonacHocTu ncnonb3yetca
CTaH,CI,apTHbIVI 3alUULLEHHBIN NpOoTOKON nepefayn AaHHbIX.

9.1.4. CucTembl ob6ecneunBaloT BO3MOXHOCTb pOpMMPOBaHMS U nepedayn B BaHk OneKTPOHHbIX AOKYMeHTOB. [Ans 3aBepeHunss OneKTPOHHOro AOKyMeHTa
ncnonb3yetcst ACI, koTopblii NpeacTaenseT coboi pesynbtaT paboTbl NporpamMmmMbl reHepauuy u nposepkn ACIT Ha OCHOBaHWM COOEPXKUMOro AOKYMEHTa u
napbl kntoyei: 3akpbiToro (CekpeTHoro) knoyva aAna dopmmupoBanHust noanmicu u OTkpbiToro (My6nuyHoro) knya Ans NpoBepku, u obnagaeTt crneayowmmm
CBOMCTBaAMU:

—  ACI Bocnpov3BoAMM TOMbKO OAHUM NULOM, Briagetownm 3akpbiTbiM (CekpeTHbIM) KMHoYOM, COOTBETCTBYIOLLE NMPOrpamMMoi reHepaumnn 1 ynpasneHus
knoYamu 1 cosganusa ACHT,

- noanuHHocTb ACIT moxeT BbITb yaoCTOBEPEHA;

—  ACI Hepa3pbIBHO CBA3aH C €ANHCTBEHHBIM ONpeaeneHHbIM AOKYMEHTOM.

9.1.5. MeTtoa dpopmuposanus ACI1, ucnonbsyembini B Cuctemax, COOTBeTCTBYET cTaHaapTam MNnatexHbix Cuctem.

9.1.6. BaHk ocTaBnsieT 3a coboii npaso:

- oTka3aTb KnueHTy (unn [JoBepeHHOMY nuLy) B NnpeaocTaBneHun goctyna B Cuctemsl;

- NpUOCTaHOBUTL BbIMOMHEHWE pacnopsbkeHuid KnueHTa, nonyveHHbix nocpeacTtBoM CucTem, A0 NOMyYeHUs NMUCbMEHHOro pacrnopsikeHust KnveHta o
HeoBXOAMMOCTM UX BbINONHEHUS!;

- n3mMeHnTb Habop ycnyr, npegocTaensembix KnueHTy yepes Cuctemsi;

- npuocTaHoBUTbL paboTy cooTBeTCTBYOWMX CUCTEM, Kak C NpeaBapuTENbHBIM YBeJoMIeHeM, Tak n 6e3 npeaBaputensHoro ysegomnenus Knuexta;
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- NHUUMMPOBATb CMEHY knoven KnneHta npu Cpoke UCnosrb3oBaHuA kntoyen 6onee 1 roga;
- yCTaHaBnMBaTb OrpaHU4eHunsa (J'IVIMVITbI) Ha CyMMbl onepau,m7|, npoBOAUMBIX B Cucrtemax.

9.1.7. MNpu nonyyeHnn goctyna k ycnyram Cuctem KnueHt obasaH cobntogaTe cneayowmii Nopsaok Uenonb3oBaHns Cuctem:

- He [onycKaTb BO3HUKHOBEHWS NPOCPOYEHHON 3ad0mKkeHHocT no CyeTam / BaHKOBCKMM cyeTam 1 noboii MHOW 3apomkeHHocTy nepen baHkom;

- cobntogatb Bce ycnosusi floroBopa, Obwmx Ycnosuin, Tapudos, CornaweHns o6 ncnonb3oBaHUM 4OKYMEHTOB B 3N1EKTPOHHON hopme 1 npuaHaHum ACT
B cucteme Raiffeisen CONNECT / loroBopa 06 o6mMeHe 3neKTpOHHbIMU OKyMeHTaMu, 3aBepeHHbiMu ACTT, B cucTteme OneKTpoHHbIN odunc;

- Hagnexawum obpa3om UCMOnHATbL BCce CBOW obsizaTenbcTBa nepen baHkom, cBoeBpeMeHHO onnadvBatb unu obecneymBaTb ONnaTty BCEX KOMUCCUN,
npegycmoTpeHHbIX Tapudamn baHka;

- He JonyckaTb COBEpLUEHMS NPOTUBO3AKOHHbIX Onepauuii ¢ ucrnonb3oBaHnem CucteM, He [OMycKaTb MCMOMNb30oBaHUS CUCTEM AN COBEPLUEHUS KaKux-
NMB0 MOLLEHHNYECKMX OMnepaLmii;

- CBOEBPEMEHHO oTBeYaTb Ha cooblieHns n obpaleHns BbaHka, kacawlmecs ucnonHeHus obsisatensbcTB KnneHta nepen BaHkom, HanpasneHHble nNo
yka3aHHbIM KnneHToM BaHKy KOHTaKTHbIM AaHHbIM (TenedoH, anekTpoHHas noyvTa v ap.);

- npenocTaenATb No 3anpocy baHka B ycTaHOBMeHHbIi BaHkoM Cpok AOKYMeHTbl, noaTBepxaawlme coBepluaemble KnueHTom nocpeactsom Cuctem
onepauuy no Cyeram / BaHKOBCKMM cyeTam, B CrnyyasiX, YCTaHOBIIEHHbIX 3aKoHoaaTenbcTBoM PP, a Takke B crnyvasx, korga ato Heobxoaumo Ans
YTOYHEHUS COBEpLUAaeMbIX onepauuii n/unu ans obecnevyeHns CoxXxpaHHOCTW AeHexXHbIX cpeacTs Knuenta;

- He coBepluaTtb no Cyetam / baHkoBCkUM cyeTam onepauuii nocpeacTBoM CUcTeM, HapyLLaloLWmnX pexxumM paboTbl yKazaHHbIX CHETOB.

9.1.8. Hactoawmm KnueHt yBepomnseTt BaHk o HeobxoammocTn Brnokuposku Cuctem u nopyyvaetr banky npoussectu Bnokvpoeky Cuctem B cregylowmnx

cnyqaﬂx
npuv nonyyeHun baHkom cBeaeHuin o cmepTn Knnenta;

N npm oTcyTCTBMM AocTyna B Cructembl 6onee 6 mecsLieB C MOMeHTa OcyLLlecTBeHUs nepeoro Aoctyna KnmeHTa k ycnyram Cructemsl;

N npu pactopxeHumn Bcex [lorosopos mexay baHkom n KnmeHtom

- npu peanusaumn baHkom npas., ykasaHHbIx B M. 9.1.6 O6wwux Ycnosuis;

N NpY HanoXeHun apecTa (M UHbIX OrpaHNYeHUi, NPeayCMOTPEHHbIX 3aKOHOM) MO TPeB6OBaHMIO YNTONMHOMOYEHHbIX FOCYAapCTBEHHbBIX OPraHOB (4OMKHOCTHBIX
i) Ha AeHexHble cpeactsa KnuenTa, Haxogswmnecs Ha Cyetax/baHKOBCKMX cyeTax, K KOTOPbIM BbinyLieHa KapTa (- bl);

- npv NnpeabsiBneHnn B baHk Ans ncnonHeHns NCMONHNUTENbHbIX (Pac4ETHbIX) AOKYMEHTOB O B3bICKaHWM AeHEXHbIX cpeacTs ¢ KnueHTa.

9.1.9. BaHk umeeT npaBo nponssecTn bnokuposky Cuctem:
B criydasx HapylweHus KnueHTom nopsigka mcnonb3oBaHuss Cuctem, uanoxeHHoro B n. 9.1 O6wmx Ycnosuii n B CornaweHun o6 mcnonb3oBaHMm
[OKYMEHTOB B 3MneKkTpoHHoW ¢opme u npusHaHum ACI B cucteme Raiffeisen CONNECT / JoroBope 06 oBmeHe 3MneKTPOHHbIMW [OKyMeHTamu,
3aBepeHHbIMu ACIT, B cucteme OreKTpOoHHBbIN oguc;

. Ha ocHoBaHuW nonyyeHHoro ot KnueHta yBegomnenns o brnokuposke Cuctem, Bknoyas yBegomnenus KnuexTa, ykaszaHHble B n. 9.1.8 O6wumx Ycnosui.

9.1.10. BrnoknpoBka Cuctem no nHuumatuse KnueHta ocyuiectensietcs baHkom Ha ocHoBaHWUM nonyveHHoro ot KnueHTa yBegomneHus o briokuposke
Cuctem npu obpaieHun Knuenta B MNoapasgeneHne baHka nuuHo nu6o B MHpopMaumnoHHbI LeHTp B cooTBeTcTBUM ¢ Pasgenom 11 O6wux Ycnosuin B
TeyeHue 2-x YacoB nocne nony4eHust bankom ysegomnenus Knuexta.

9.2. Mopspok peructpaumm u paéotbl KnueHta B Cucteme Raiffeisen CONNECT

9.2.1. ina nony4yeHus goctyna k ycnyram Cuctembl KnneHTy Heobxonmmo obpatutecs B MNoapasaeneHne BaHka nuuHo unu yepes [loBepeHHoe nuuo Ans
ochopmMrieHus 3asiBreHns Ha peructpauuto B Cucteme.

9.2.2. KnueHT nonyyaeT yHUKanbHble UaeHTUdMKaTOpb! AN UCnonb3oBaHns Cuctemsl:

- NorviH ans pernctpauuun B Cucteme;

- sawmiweHHbIn MNMAH - koHBepT ¢ naponem u kogom PIN2, koTopbl HeobxoauM Ans AOCTYNa K NpoLeaype Co3AaHUs ANIeKTPOHHbIX KMoYen.

HaHHble, cogepxalymecs B 3awmiieHHoM MNMUH - koHBepTe, KoHdUAEHUNanbHbI U U3BECTHbI TOMNbKO KnneHTy.

JlorH n naponb NO3BONSAIOT OCYLECTBUTb AOCTYN K MHopmaumoHHbiM cepucam Cuctemsbl, kog PIN2 Heobxoamm ans goctyna K npouenype Co3faHust
KIouen.

9.2.3. Cpok gencTBus naeHTudukaTtopoB goctyna B Cuctemy He npesbiwaeT 60 AHel ¢ MOMeHTa ux Bblgayu KnueHty unu ero [losepeHHOMyY nuuy, Npu 3TOM
cpok aenicteust koga PIN2 He npeBbiwaeT 3 gHen ¢ MOMeHTa NepBoro ncnonb3oBaHms koga PIN2.

Mo ncteyeHnn ykasaHHbIX CPOKOB, ecrnim KnueHT He Bocrnonb3oBancs 4ocTynom B CucTemy, AOCTYN aBToMaTuyecku 6nokupyetcs baHkom.

Ons Bo3o6HoBNeHns pabotbl ¢ Cuctemolrt HeobxoAMMO MOnyuYnTb HOBBIM AocTyn B CucTemy npu nuuHom obpauwieHnn B MogpasgeneHne banka wnu
BpeMeHHbIe naeHTudukaTopsl goctyna B Cuctemy nocpenctsom Cuctembl PanddanseH TenenHdo B cootBeTcTBUM € Pasgenom 12 O6wux ycnosui.

9.2.4. Npun nepsom Bxofe B Cuctemy KnueHTy HEOGXOAMMO CMEHWUTb MOMy4YeHHble UM NOTWH U naponb B pasgene «HacTpoiku» Ha cepBepe Cuctembl. B
AanbHenwemM KnveHT Takke MMeeT BO3MOXHOCTb CMEHUTb 3afaHHble UM NOrMH u/unu naponb B pasgene «Hactpoiikm» Ha cepBepe Cuctembl. Cuctema
3anpawmBaeT CMeHy norvuH u/wnu naponsi pa3 B 180 gHel. YkasaHHbI Cpok MOXeT ObiTb M3MeHeH BaHKoM B OOHOCTOPOHHEM MOpsiAKe C NpeABapuUTeNbHbIM
yBegomneHnem KnvueHTta cnoco6om, ykasaHHbIM B . 2.10 O6wwux Ycnosuii.

9.2.5. KnueHT nony4yaeTt AOCTyN K aKTUBHbIM onepauusim no Cyetam (KapTam) nocrne npoxoxzaeHus npoLefypbl reHepaunm KIo4yen 1 3akmnodenus ¢ baHkom
nocpeactsoM Cucrembl «CornatleHns 06 MCnonb3oBaHNM JOKYMEHTOB B 3NEKTPOHHON chopmMe 1 npuaHaHum ACIT ctopoH B Cucteme Raiffeisen CONNECT».

9.2.6. [ina pocTyna K mpoueaype reHepauuy 3neKTPOHHbIX kmoden Heobxoamm kop PIN2, kotopbii ncnonb3yetcsa KnveHnTom ansi Bxoga B npouenypy
reHepauuu Krnoven, Nony4yeHuss 1 UHCTannsuMmM KnueHTckoro nporpammHoro obecnevenns (Web - based Java Applet), otBevatowiero 3a reHepaumto napbl
«OTKpbITBIN (MYy6NUYHBIN) KMo — 3akpbIThi (CeKpeTHbI) kntoyu», 0omeH OTKpbITeiMK (MyBnuyHbIMK) Kntodamu ¢ Bavkom, dopmmposaHme ACKT k nopyyeHnsm
KnneHnTta n nposepky ACI BaHka.

Mocne ycnewHoro nNpoxoxaeHus npouenypbl reHepauuy kniodein cpok genctsus koga PIN2 He npeBblwaeT 3 gHeir, HO He Bonee 60 AHen ¢ MOMeHTa
nony4denus koga PIN2. B aTOT nepuog ero MoXHO UCMonb30BaTh B Cryyae Heo6X0AMMOCTM MOBTOPHON reHepaLum KIoyei.

9.2.7. KnueHTckoe nporpaMmMHoe obecrneyeHne yaocToBEPEHO MEXAYHaPOAHBIM CepTUdMKATOM, MOATBEPXAAIOLLMM ero npuHaanexHocTb baHky.

9.2.8. lenepauus OTkpbiToro (My6nuyHoro) n 3akpbiToro (CekpetHoro) knoyen KnueHta BbinonHseTcs Ha komnbtoTepe Knuenta. [nsa 3awutbl 3akpbiToro
(CekpeTHoro) kntova KnueHTa mncnonb3yetcs kogoBasi dpasa («napornb K Krnoyamy»), KoTopyro KnueHT 3agaet npu co3gaHuu Kikodei v Kotopasi M3BecTHa
Tonbko KnneHTy.

Mocne nepereHepauuy knoyen, AeNcTBUE NpeablayLMX Knoyen npekpawaetcs, B baHk nepegaetcsa HoBbln OTKpbITIN (MyBnuyHbIN) KoY 1 3aknoyaeTcs
HoBoe «CornaweHne o6 MCNONb3OBaHWN [OKYMEHTOB B 3NEKTPOHHOW dopme n npusHaHum ACIT ctopoH B Cucteme Raiffeisen CONNECT». [denctsytoLien
napon kntoyen ans Knuenta B Cucteme siBnsieTcst TONbKO Ta napa, kotopas bbina cosgaHa nocnegHen.

HoBble kntoum mMoryT 6biTb Co3a4aHbl NpU Hanuuuu genctaytoulero koga PIN2.

Mony4eHune HOBbIX NAEHTUUKATOPOB ANA UCNonNb3oBaHMs Cuctemsbl (NormHa, napons, koga PIN2) npekpalyaeT geicTBre TeKyLen napbl KIoYei.

9.2.9. O6MeH OTKpbITbIMY KIto4ammn ¢ Cuctemor npoucxoauT aBToMaTnyeckn. OTKpbITbIN kntod KnneHTa xpaHuTcs B 6a3e faHHbIX CucTeMbl. 3akpbITbIi KoY
KnueHTta n OTKpbIThIN Koy BaHka coxpaHaloTcs Ha 91eKTPOHHOM MHGOpMaLMOHHOM HocuTene KnvexTa.

9.2.10. lMocne reHepauuy 3MEKTPOHHBIX KIoYer Ans AOCTyna K aKkTUBHbIM onepauusam Cuctema MOXeT 3anpocuTb KnueHTa akTMBMPOBaTb 3MEKTPOHHbIe

Kntoun. [Ans akTmBauum aNeKTPOHHbIX knoven KnueHTty Heobxoammo obpaTtuTtbcst B MIHbopmMaumoHHbI LeHTp BaHka B cootBeTcTBUM ¢ Pasgenom 11 O6wmx
Ycnosuid. OnekTpoHHble kntoun ByayT akTuBMpoBaHbl BaHkoMm He no3gHee Tpex pabounx AHel ¢ MoMeHTa obpaleHunst KnuenTa.
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9.3. Mopspok peructpaumm u pa6otbl KnueHta B Cucteme IneKTpoHHbIN oduc

9.3.1. Mopsagok permctpauun n pabotel B CucTeMe ONeKTPOHHbIN oduc onpeaeneH B «PykoBoacTee nonb3oBaTens CrneLnanuspoBaHHbIM MPOrpamMMHbIM
obecneyeHnem cucteMbl «DNEKTPOHHBIN odmcy» Ha canTe BaHka (www.raiffeisen.ru) u B cornawwenun, 3aknioyaemom ¢ KnueHtom.

9.4. OTBeTCTBEHHOCTb CTOPOH

9.4.1. 3a HenpaBOMepHbIN [OCTYN K WHdopMauuu, xpaHswenca B Cuctemax, KnumeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

9.4.2. 3a cosfaHue, UCMONb3OBaHWE M pacnpocTpaHeHUe BpedoHOCHbIX nporpaMM B Cuctemax KrnnveHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUMM C
[encTByoWUM 3aKkoHoaaTenbcTBoM Poccuiickon ®enepaunu.

9.4.3. KnueHT 06sa3aH xpaHWTb B CEKpeTe U He nepefaBaTb TPETbMM Nuuam (B TOM Yucre COTpyaHUKam v npeactaButensam baHka) uaeHTudukatopsl ans
ncnonb3oBaHusi Cuctemsl (noruH, napone 1 kog PIN2 ana Cuctembl Raiffeisen CONNECT), a Takke kogoByto chpasy Ans 4OCTyna K CEKPeTHbIM Kroyam Ans
Cuctembl Raiffeisen CONNECT v naponb focTyna K cekpeTHbIM kntoyam ans Cuctembl ONeKTPoHHBbI odnc. BaHk He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUSA
no6oro UCNonb3oBaHUSI YHUKanNbHbIX MOEHTUUKATOPOB, BbllleyKa3aHHbIX KOAOBbIX hpa3 v naponen AocTyna K CeKpeTHbIM Knovam KnuveHta TpeTbumu
nmuamu.

9.4.4. YuutbiBasi 0CO6EHHOCTU nepenavn AaHHbIX 4Yepe3 OTKPbITble cpencTBa KOMMyHVIKaLl,VIVI, BaHK He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I, NPUYNHEHHbIE
Henony4yeHnem KnueHTtom u/vnm nony4yeHnem HeyrnosIHOMOYeHHbIM Ha TO JNTIMLUOM YKa3aHHbIX BbllLe CBeAEeHNN.

10. TMpepoctaBneHune SMS - ycnyr «SMS-yBenomnenus Raiffeisen MOBILE» n «SMS - BAHK»

10.1. O6wme nonoxeHus

10.1.1. KnueHt moxet noakmounte SMS - ycnyry «SMS-yBegomnenus Raiffeisen MOBILE» unu «SMS-BAHK» B nopsiake, onpeneneHHOM HacTOSILLMM
Pasgenom, ecnv MHOe He YCTaHOBMEHO WHbIMU JOKYyMeHTamu, odopmisembiMi KnueHTom Ans nogkmoveHus SMS — ycnyru. Beibop koHkpeTHon SMS —
ycrnyru onpegensieTcs TeEXHUYeckuMmn Bo3amMoxHocTsmu MNogpasneneHus baHka, B KOTopom obcnyxuBaeTcst KnueHT.

SMS - ycnyra pocTynHa Ans oTAenbHbiX TUNoB BaHkoBckux v KpeawTHbIX kapT, MHGOpMauMio O BO3MOXHOCTW noakmnoyeHuss SMS - ycnyrn u ee
chyHKLMOHane B 3aBUCUMOCTU OT Tuna KapTbl KnneHT MoxeT nonyunTb B nto6om Moapaspenenun baxka.

10.1.2. Homepa TenedoHoB, ¢ KOTOpbIXx BaHKOM OTNPaBNATCA COOBLLEHUSI U HA KOTOpble NMPUHMMAIOTCS BXOAsILLME 3anpochl, pa3MeLLeHbl Ha caiiTe baHka B
cetn NiHTepHeT. Homepa TenedoHoB Ansa npenoctasneHns SMS - ycrnyru MoryT 6biTb M3MeHeHbl BaHkoM B 04HOCTOPOHHEM nopske.

10.1.3. MopknioyeHne n oTknodeHne oT SMS - ycnyru, a Takke cMeHa HoMepa MobunbHOro TtenedoHa, npuHumarolwero SMS-coobueHusi, MoryT 6biTb
npousBefeHbl No pacnopsikeHuto Knuenta, nepegaHHomy B baHk B cootBeTcTBum ¢ n. 10.2.1 1 10.3.1 O6LmMx YCnoBuin B 3aBUCUMOCTU OT nogknoyaemoin SMS
- yenyrn. PacnopspkeHuns KnveHta nognexar UCNOMHEHWI0 He no3aHee paboyero AHsA, Creayiollero 3a AHEM NoAayn pacnopskeHus. PacnopspkeHne [OMmKHO
cofepxaTtb CBefleHUs1, ykasaHHble baHkom 1 HeobxoanMmble Ans UcnonHeHust pacnopskeHns Knuexta.

10.1.4. Onnara SMS - ycnyru ocywecTBnsietcs B cooTBeTcTBUM C Tapudamm BaHka. [leHexHble cpeacTBa B onnaty ctoumoctn SMS - ycnyru moryT
cnucbiBaTbest baHkom 6e3 gononHuTensHoro cornacus Knuexta co Cueta / baHkoBckoro cuera, k kotopomy BbinylieHa Kapta KnuenTa. Onnata nponssoautcst
3a KaXaylo noakmoyeHHyo k SMS - yenyre Kapty cornacHo Tapudam baHka. Onnara SMS-3anpocos npov3BogMTCs CornacHo Tapudam CoTOBOro oneparopa,
obcnyxuBatoLiero TenedoHHbI Homep KnueHTa.

10.1.5. BaHk umeeT npaBo oTknounTe KnueHta ot SMS - ycnyru B cniyqae ykasaHusi KnueHToOM HeBepHOro Homepa TenedoHa npu nogknodeHun Kk SMS -
ycnyre, nM60o HEUCMNOMNHEHNS UNW HeHaanexallero ucnonHeHns KnueHtom obsisaHHocTH, npegycMoTtpeHHon n. 10.1.3 O6wmux Ycnosuii.

10.1.6. BaHk He HeceT OTBETCTBEHHOCTU 3a y6bITKI/I, noHeceHHble KnneHTom B cBSA3u C yKa3aHuem KnueHtom HEeBEepHOro Homepa TeJ'IerOHa npu NOAKNKYeHnn
K SMS - ycnyre, nunbo B CBA3M C HEMCMONHEHUEM UMK HeHagnexalmm ncnonHeHmeM KnmeHTom nHom o6s13aHHOCTH, I'Ipe,Cl,yCMOTpeHHOVI HacTosawwmm Pasgenom.

10.1.7. B cnyyae nepesbinycka KapTbl HoBasi Kapta moxeT 6biTb nopkniodeHa k SMS - ycnyre npyu BO3MOXHOCTW npedocTaenexus tTakoi SMS - ycnyru no
Kapte (c ydetom n. 10.1.1 O6wmx Ycnosui).

10.1.8. YuuTbiBasi 0COGEHHOCTU Mepeaayn AaHHbIX Yepe3 OTKpbiTble CpeAcTBa KOMMYHMKauui, nogkniovasce kK SMS - ycnyre, KnueHT npuHWMaeT puvcku,
CBSi3aHHblE C BO3MOXHbIM MOMy4YeHeM nepenaBaemMon MHopMauum TpeTbMI NMLaMu.

10.2. Mopspok npepoctaBneHuss SMS - ycnyrun «SMS-yBegomnenus Raiffeisen MOBILE»

10.2.1. PacnopspkeHne KnueHTa Ha nogkntoyveHne MoxeT OblTb NepesaHo ycTHo no TenedoHy B COOTBETCTBUM C npaBunamu Pasgena 11, yepes Cuctemy
PanddanseH TenenHdo B coorBeTcTBUM C NpaBunamu Pasgena 12, B nucbmeHHon dopme B Mogpasgenenun BaHka, B koTopoM obenyxuBaeTcst KnmenT,
nnbo nocpeacteom Cuctembl Raiffeisen CONNECT.

PacnopsixeHne KnueHTta Ha oTkniodeHnme oT SMS - ycnyry, a Takke M3MeHeHue Homepa MobunbHOro TenedoHa MoxeT ObiTb nepeaaHo B MUCbMEHHOM
copme B MNogpasaeneHnn baxka, B koTopoM ob6cnyxusaetcs KnuneHT.
BaHk Takke umeeT NpaBo ycTaHaBNVBaTb AOMNOMHUTENbHbIE KaHarnbl HanpaBneHns AaHHbIX pacnopsikeHuin B baHk.

10.2.2. [Ina nepepayn pacnopsbkeHuss nocpeactBom Cuctembl Raiffeisen CONNECT KnueHT pgormkeH maeHTuduumpoBath cebss B Cucteme, 3aTem Ha
cTpaHuue «SMS-yBegoMneHns» ykasaTb HeobxoauMble AaHHble: HOMEpP MoBunbHOro TenedoHa, Ha KoTopbli HanpasnstoTca SMS-coobuieHus, n Homepa
KapT, B oTHOLIEeHUN KoTopbix KnneHT xenaeT nony4yats SMS-coobuyeHus.

10.2.3. MNpu odopmneHun SMS-3anpocoB KnueHT ucnonb3yeT copmaTtbl 3anpocoB, OnNucaHHble Ha cante www.raiffeisen.ru. Bavk obpabaTtbiBaeTr SMS-
3anpocbl, NOCTYNMUBLLUKME TOMbKO C HOMEPOB TenedoHOB, MO KOTOPbIM noakmnoyeHa SMS - ycnyra ana gadHHon Kaptel. SMS-3anpocbkl, oopmreHHble B
chopmare, OTNIMYHOM OT yKasaHHbIX BaHkom, BaHk uMeeT npaBo He NCNONHATL.

10.2.4. Ecnu B cooTBeTcTBUM C Tapudamm Banka SMS - ycnyra siBnsieTcs nnaTHoW, onnata ycrnyri Nnpou3BOANTCS 3a KaXablVi MOMHbIA U HEMOMHbIN MecsiL,.
Mpu aTom nnara 3a nepsble 2 MecsiLa npegocTasneHns SMS - ycnyru, npu nepBMYHOM noakntodeHnn k SMS - yenyre, He B3umaetcsi. B cnyyae otcytcTBus B
Te4yeHne MecsiLa onepauuin, coBepLleHHbIX KnmeHTom ¢ ucnonb3oBaHnem KapTbl, unm otcyTcTBust onepauuii no Cyery, kK KOTopoMy BbinyLeHa KapTa Knuenta,
nnara 3a SMS - ycnyry He B3umaetcs. [Npu noaknoyeHun n oTknoyveHun SMS - ycnyrn B TedeHne opHoro mecsua ornnata SMS - ycnyru npounssoauTcs
cornacHo Tapudam baHka.

10.3. Mopspok npepgoctaBneHus ycnyrn «SMS — BaHk»

10.3.1. Pacnopspkenve KnueHTta Ha nogkntoyeHne n otknoveHne ot SMS - yenyrn «SMS-BAHK», a Takke nsaMeHeHne Homepa MobunbHoro TenedoHa MoxeT
6bITb NepeaaHo B nucbMeHHoM dopme B MNoapasaeneHun baHka, B KoTopom obcnyxuBaeTcst Knuenr.
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11. OkasaHue ycnyr npu o6pauweHum KnueHta B UHopmMaLmoHHbIN LeHTp BaHka

11.1. B cooTBeTCcTBUM C NpaBunamu HacToswero Pasgena baHk o6s3yercsa okasbiBaTb KnneHTy No ero yCTHOMY pacnopspkeHuto, nepenaHHoMy no TenedoHy
B VMIHdbopmaLmoHHbIv LeHTp BaHka, crneaytowime ycnyrww:

11.1.1. npegocTaBneHne obwux cBefeHuii o baHke, npeanaraemMbix NpoaykTax Ans OU3MYECKUX MWL, U OKa3blBaeMblX YCyrax, YCrnoBWUSIX OTKPbITUS U
obcnyxmBaHus Cyetos, 06 ncnonb3oBaHun Kapt u MNnatexHbix cuctemax, o Cuctemax Raiffeisen CONNECT n OnekTpoHHbIii oduc, 06 obMeHHbIX Kypcax
BaHka, oelcTBOBaBLUMX B Te4YeHWe 7 kaneHAapHbIX AHel 4o MoMeHTa obpalyeHus KnueHta B VIHGOpMaLMOHHBIV LLeHTp;

11.1.2. npepocTaBneHne NHopMaLumM 0 pacronoxXeHum n pexmme paboTsl 6aHkomaToB baHka;

11.1.3. 3anucb Ha BCTpedy C npeacrtaBuTenem BaHka ona nogaum OOKYMEHTOB MO UNOTEYHOMY KpeauTy;

11.1.4. o3HakomneHne KnueHtOoB C YyCnoBuamMu 06a3aTenbHOro  NMEHCUOHHOIo CTpaxoBaHNA W HerocyoapCTtBeHHOro MeHCUOHHOro obecneyeHuss B
HerocyaapcCTBeHHbIX MEHCUOHHbIX q)OH,D,aX, coTpygHu4darwmnx c BaHkowm;

11.1.5. KOHCYnbTUpOBaHMWE NO BOMNpocam I'IpVIOGpeTeHVIH MHBECTULUMNOHHbIX NnaeB naeBblX WHBECTULUMOHHbIX q)OH,Cl,OB noa ynpasneHuem yrnpasnarowmnx
KOMMaHuu, COTpyAHMYaKwLwmx c BaHkowm;

11.1.6. npuem 3akasa Ha GPOHMPOBaHNE UHAMBUAYANbHbIX GAHKOBCKUX SYEEK;

11.1.7. I'Ipe,D,BapVITeJ'IbeIVI 3aKas Bbladyn UM pasmMmeHa HanunyHblX OeHeXHbIX CpencTB U OOPOXHbIX YeKOB, BblOa4n OpUTMHANOB U konui MNTC, a Takke
pasnnyHbIX CNpaBoOK, NoaroTaBlMBaeMbIX BaHkowm;

11.1.8. coobuieHne no TenedoHy nHdopmaummn o [loctynHom GanaHce no Cuety / KapTte, a Takke uHdopmaumum no 10 nocnegHum Onepauusim no Cuety /
Kapre;

11.1.9. npuHATME yCTHbIX 3anpocoB KnueHTa o npegocTaBneHun pasosov Beinucku no Cuety. NHdopmaumonHbin LieHTp BaHka npepoctaBnsieT pasosble
Bbinucku no CyeTy No 3NeKTPOHHOM MoYTE TONbKO MO TEKYLLUMM CYETaM M cHeTaMm A0 BocTpeboBaHus ;

11.1.10. npepocTaBneHne KnveHTy No aneKTPOHHOW noyTe MHopMaumun o nNnaTexHbiX pekBusnTax BaHka, Homepe (- ax) Cuyeta (- 0B), OTKPBLITOrO (- bIX)
KnueHnty B BaHke;

11.1.11. oKa3aHue KOHCYMbTaLMOHHON NOMOLLM B CIly4ae BO3HUKHOBEHWS CMOPHbIX CUTyaLUuin Npu ucnonb3oBaHun Kaptel, npu nsbatum Kaptel 6aHkomaTom;

11.1.12.  unHdopmmpoBaHue KnueHta o rotoBHocTu KapTbl 1 BO3MOXHOCTM 3abpaTb rotoByto KapTy B MogpasaeneHun baHka, B Tom yucne Kapty, usbartyto
6aHKkomaToM;

11.1.13. npuHATME yCTHbIX 3anpocoB KnueHTa Ha nepeBbinyck BaHkoBCcKoM KapThl (BbIMyLLeHHON BaHkom co cpokom aeicTeus 2 roga n Yunosoin baHkoBckon
kapTbl) / KpeautHom kapThl (3a UCKINOYEHNEM NepeBbinycka, CBs3aHHOro co cMeHoi PO knmeHTa) Ha BaHkoBckyto kapTy / KpeautHyto kapTy Toro xe Tvna ¢
NPEXHUM CPOKOM AEeACTBUSA, a B Crlyyae, ecnu 0 OKOHYaHUsa cpoka AencTeust baHkoBckoi kapTbl / KpeauTHon kapTel ocTanock He 6onee 3-x MecsiLeB, TO Ha
BankoBckyto kapTy / KpeautHyto KapTy Toro e Tuna ¢ HoBbIM CPOKOM AeNCTBUS;

11.1.14. BnokupoBka KapTbl 1 cHsiTue BrnoknpoBku KapTtel. [ns pa3bnokmpoBku KapTbl KnueHT Takke MoxeT obpatutbes B [Mogpasaenerve batxka;

11.1.15. ocywiecTBneHune npoLeaypbl SKCTPEHHON BblAa4n HaNMYHbIX AEHEXHbIX CPeACTB B cryyae notepy baHkoBckon kapTbl 3a py6exom;

11.1.16. nogkntoyeHne ycnyrn «SMS-yeenomnenus Raiffeisen MOBILE» B 3aBucumoctun ot Tvna KapTbl. MiHdopmauuio 06 ycnosusix nogkniodeHns KapTel B
3aBMCMMOCTY OT ee Tna MOXHO Nony4uTb B o6om MoagpasgeneHun baHka;

11.1.17. coobuweHne KnueHtam O NPUHATBIX PELUEHUsX MO KpeauTHbIM 3asiBkaM KnueHToB (KpeauT Ha Mokynky aBToMobuns, MoTpebuTtensbckuin kpeguT u
KpeantHas Kapta);

11.1.18. 3anonHeHue 3aaBneHus Ha KpeauTHyto kapTy;

11.1.19. npepgocTaBneHune nHdopmaumm no Kaprtam, BeinyckaemblM baHkoM B pamkax COBMECTHbIX KO-BpeHanHroBbix NpoekToB baHka;

11.1.20. npepgocTaBneHne uMHdopmaumm o pasmepe [octynHoro 6anaHca no KpegwuTtHoi kapte, O6Liel 3af0MmKeHHOCTU MO KpeauTy, 3agormKeHHOCTH
nbrotHoro nepuoga, MuHuManbHoOro nnartexa, 3afoMmKeHHOCTM npoLwnbix nepuogoB (3agomKeHHOCTU A0 BocTpeboBaHMS), HAYUCMEHHbIX MPOLEHTOB,

MpocpoyeHHOM 3a00mKEHHOCTM, NPOCPOYEHHBIX NpoLeHToB 1 MNepepacxofa KpeautHoro nuMuta;

11.1.21. aKTMBaUMA ANEKTPOHHBIX KIoYel AocTyna K akTuBHbIM onepauusm B Cucteme Raiffeisen CONNECT (ecnu npumeHumo, nogpobHee cm. n. 9.2.10
O6wux Ycnosui);

11.1.22. npuHATME yCTHBIX 3anpocoB Ha Bnokuposky goctyna B Cucteme Raiffeisen CONNECT;

11.1.23. npuHATME yCTHbIX 3anpocoB KnveHTa Ha n3aMeHeHne cnocoba (kaHana) foCcTaBku BbINUCOK Mo KpeanTtHol kapTe.

11.2. TNpu obpaweHun KnueHta B MHMDOPMauUnoHHbIA LeHTp BaHka 3a okasaHuem ycnyr, nepeducrneHHbix B n.n. 11.1.8 - 11.1.16, n. 11.1.17 (B pamkax
MotpebuTenbckoro kpeauta n KpeagutHoi KapTel) n n.n. 11.1.20 - 11.1.23 BaHk ocyLLecTBNSET yCTaHOBMNEHWNE NMYHOCTM KnneHTa ¢ MCnonb3oBaHWeM napons.
Mpun obpawennn KnueHta B MHdopmaumoHHbii LeHTp BaHka 3a okazaHueM ycnyr, nepeuvcnenHbix B n.n. 11.1.14 n 11.1.16, nomumo naponsa baHk Bnpase
3anpocuTb NnpegocTasneHe KnneHToM AoNONMHUTENbHON NepcoHanbHoN MHopMaLmmn, HeobxoaMMOoN ANst yCTaHOBINEHWS €ro NMMYHOCTMK.

11.3. B kayecTtBe napons KnueHT u BaHk ucrnonb3ylT kogoBoe CrnoBo, ykadaHHoe KnueHTom npu oTkpbiTum CueTa. B kayecTBe napons aepxatenb
HononHuTtenbHon KapTel M BaHk MCNonb3ylT KOOOBOEe CroBO, ykasaHHoe KnueHTom wnu pepxartenem [ononHutenbHon KapTel npu  OTKpbITUM
HononHutensHon KapTol.

11.4. TMaponb Takke moxeT ObiTb 3anpoweH BaHkom npu ero obpauwieHnn k KnueHTy no TenedoHy B cryyae HeobxogumocTu goHecTn Ao KnuveHTta
nHopmauumto no Kapte nnu Cuety (B aToM crnydae KnveHT nmeet npaBo oTkasaTbCsi OT COODLLEHNS Mapons U MOXET Nepe3BoHUTbL B BaHk camocTosTenbHO
unu obpatutecs B [MogpasgeneHne baHka nuyHo).

11.5. KnuneHT 1 BaHk 063yt0TCS XpaHUTb Naposb B TalHe U He coobLaTb ero TPeTbMM nuuaMm.

11.6. Jlnyo, otpawuiee baHky ycTHoe pacnopsbkeHme no TenedoHy, M MNpaBWUMbHO YKadaslee naponb, npusHaetcs KnueHtom. BaHk He HeceT

® TMpn BO3MOXHOCTU MpeAOCTaBAEHNS ycnyr yepes MHdopMaumoHHbI LeHTp 1 Yepe3 Cuctemy Paiiddainzen TeneuHdo BaHk Bnpase npegocTaBuTb YCryry, CamoCTOSITENbHO
BbIbpaB kaHan ee nNpefocTaBneHus - Yepes VMIHdopMaLumoHHbIi LeHTp BaHka unu Cuctemy PaiidpdaiizeH TenenHdo.
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OTBETCTBEHHOCTM 3a NocneacTsus nboro MCnonb3oBaHKs Naponst TPETbUMU NLLAMK.

B cnyyasx, yctaHoBneHHbIx n. 11.2 O6wmx Ycnosuid, Npyu HEKOPPEKTHOM YKa3aHUW AOMOSNHUTENbHOW NepCoHanbHoM MHOPMaLmMK, 3anpoLLleHHon baHkom,
BaHk nmeeT npaBo (HO He 065i3aH) OoTkasaTb B NMpefoCTaBlieHnn obpaTuBLLEMYCSt NLY COOTBETCTBYOLWMX ycnyr MHdopmaunoHHoro ueHtpa baHka. B atom
cny4ae KnueHT MoxeT nony4uts Heobxoaumyto ycnyry, obpatuswmce B Moapasgenenve baHka.

B cnyyae Hanuuua B BaHKke [OKyMeHTanbHO MNOATBEPXAEHHbIX CBeAeHun o cmepTu KnueHnTa BaHk vMeeT npaBo oOTkasaTb B NpenocTaBrneHuu
obpaTtuBLLeMyCst 1LYy COOTBETCTBYOLMX yenyr MHdopmaumoHHoro LeHTpa baHka.

11.7. BaHk BnpaBe OCYWECTBUTb TeNemOHHbIN 3BOHOK MO KOHTaKTHOMY Homepy KnueHTa Ans [ONOMHUTENbHOrO MOATBEPXKAEHWS MOCTYMUBLUMX B
MHdopmaLmoHHbIi LeHTp BaHka ycTHbIX 3anpocoB KnueHTa Ha okasaHue ycnyr.

11.8. Wudopmauus, 3anpolueHHas KnmeHTom B COOTBETCTBUM C NpaBunamm HacTosiwero Pasgena, moxet coobuatecs baHkom KnuneHTy ycTHO no TenedoHy,
hakcy, aNEeKTPOHHOM NoyTe (MCXOAS U3 TEXHUYECKOW BO3MOXHOCTM). BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHOE HECAHKLIMOHUPOBaHHOE MONyYeHne 3Ton
MHOpPMaLMKU TPETEUMU NMLLAMK MO He3aBUCALWUM OT BaHka npuymHam.

11.9. lNpu obpaweHnn KnueHTta no tenedoHy 3a okasaHuWeM ycrnyr, nepeuncrneHHbix B HacToswem Pasgene, gata, BpeMs 3BOHKA, (hakT maeHTudmKaumm
KnneHTa ¢ ncnonb3oBaHnem naponsi, a Takxke cofepxaHne yCTHoro pacnopsbkeHns Knuenta dumkcupytotest cnocobom no Beibopy BaHka. BaHk Bnpase xpaHuTb
ayavosanvch TenedoHHOro pasrosopa ¢ KnmeHTom u Mcnonb3oBaTh ee Npu paspeLleHn CropHbIX CUTYyaLuiA B kKadyecTBe AoKasaTenbCcTaa.

11.10. O6pawasicc B MIHbopMaunoHHble LeHTp BbaHka, KnueHT noHumaeT, 4Tto obLieHne Npov3BOAUTCS C UCMONb30BaHUEM OObIYHbLIX TeNedOHHbIX NUHUIA

cBsi3n 6e3 NnpuMeHeHna O0NONHUTENbHbIX CpeacTB obecneyeHus KOHCbVIﬂeHLWIaJ'IbHOCTVI pasroeopos, B CBA3U C YEM KnueHt npuHUMaeT pUCKK, CBA3aHHbIe C
BO3MOXHbIM nony4yeHnem nepeqaaaemoﬁ I/IHq)OpMaLlI/II/I TPETbUMU NULAMN.

12. OkasaHue ycnyr KnueHTty yepes Cuctemy Paiccpainsen TenemHdo

12.1. KnueHT MoxeT nonyynTb goctyn k Cucteme PainddaiizeH TenenHdo B nopsiake, onpederneHHoM Hactosiwum Pasgenom. BosmoxHOCTb gocTyna k

Cucteme PaiidpcheiiseH TenenmHdo onpeaensercs TeXHUYECKMMy BO3MOXHoCcTaMM MNoapasaenenns BaHka, B koTopom obcnykvBaeTtcs KnmeHT.
MpenocTtaBneHne G6aHKOBCKMX ycnyr Yepe3 Cuctemy PaiichdanseH TenemHdo BO3MOXHO B OTHOLLEHUN OTAENbHbIX TUNOB BaHKoBCkux 1 KpeamTHbIX KapT,

nHpopMaLuio o KoTopbix KnueHT moxeT nonyuutb B nto6om Moapasgenennn baxka unu Ha caiite baHka B ceTn «MHTepHeT» (www.raiffeisen.ru).

12.2. [ns nonyyeHus ycnyr B Cucteme PaiidpdaiizeH TenemHdo KnneHT MOXeT ncnonb3oBaTh Kak CTauMoHapHble TenedoHbl, Tak U MobunbHble TenedoHbI,
MMeloLL e TOHOBBIN pexum Habopa undp.

12.3. ns nonyyeHuss poctyna k Cucteme PaiiddanseH TeneuHdo KnueHty Heobxoammo umeTb pencteyiowyio Kapty, a Takke obpatutbca B
MHdopmaLmonHbin LeHTp BaHka u anee cnegoBaTh ronocoBbIM NoAckaskam, Bulbupas HeobxoanMble yCryrm AONONHUTENbHbIM Habopom Lndp.

12.4. [ns vcnonb3oBaHusi Cuctembl PaiiddanseH TenenHdo BaHk npuceansaeT KnueHty yHukanbHbin MUK, Ona npuceoeHus MWKa BaHk ocyuwiectensieT
yCTaHoBrneHne nu4HocT! KnmeHta ¢ ncnonb3oBaHWeM napons, a Takke AOMONMHUTENbHON NepcoHanbHoW MHgopMauum, HeobxoauMon ANst YCTaHOBNEHUS €ro
nmMuHocTu. B kayecTBe napons KnueHT n BaHk ncnonb3ytoT KofoBoe CrnoBo, ykasaHHoe KnueHTom npu oTkpblTumn Cyera.

12.5. B cooTBeTcTBUM C NpaBunamu Hactosiwero Paspgena BaHk o6sidyetcs okasbiBaTb KnueHTy B aBTOMatudeckoM pexume B Cucteme PaiiddanseH
TeneuHdo cnegyouine ycnyrm”:

12.5.1. npepocTaBneHune uHdopmauum 06 obMeHHbIX Kypcax BaHka, aeicTByloWwnx Ha MOMeHT obpalyeHns Knuenta B Cuctemy PanddanseH TeneuHdo,
crnocobax nononHeHust Cueta / Kaptbl;

12.5.2. npepocTaBneHne uHdopmauum o floctynHom GanaHce no Kapte, a Takxe nHdopmaumm no 3 nocnegHum Onepauusim no KapTe (3a ucknoyeHnem
onepaumii BHECEHUS HaNMUYHbIX AEHEXHbIX cpeacTB Yepes «Cash-in» 6aHkomat BaHka 1 noc-TepmuHan, yctaHoBneHHbln B MoapasaeneHun baxka);

12.5.3. npepgocTaBneHune nHdopmaumm o pasmepe 3af0mKeHHOCTU NbroTHOro nepuoda, MuHumansHoro nnartexa, ObLiein 3agomKeHHOCTU MO KPeauTy;
12.5.4. Bnokuposka KapThbl;

12.5.5. npepocTaBneHune nHdopmMaumum 06 ycnosusix nogkniodenust yenyrn «SMS-ysegomnerus Raiffeisen MOBILE» B 3aBucumocTu oT Tuna KapTel, a Takke
NOAKMIoYEHNe 3To yeryru;

12.5.6. cmeHa MAKa;
12.5.7. co3panue MNH — kopa k KpeautHoii kapTe nnatexHon cuctemsl MasterCard International;

12.5.8. BoccTaHoBneHue goctyna B Cuctemy Raiffeisen CONNECT (npepoctaBneHve KnmeHTy BpeMeHHbIX MAeHTUMKaTopoB Ans ucnonb3oBaHns Cuctemsl
Raiffeisen CONNECT).

12.6. MNpun obpawennn Knuenta B Cuctemy PanddarizeH TenemHdo 3a okasaHueMm ycryr, nepeuucneHHbix B n.n. 12.5.2, 12.5.3, 12.5.5 (B yactu
nogknoveHns ycnyrm «SMS-ysegomnenuns Raiffeisen MOBILE») BaHk ocywectsnsieT ugeHtudmkaumio Knventa ¢ ucnonbsobanvem MNKa n nocnegHux 4-x
uncpp KapTtbl, npu atom cosepweHne KnveHtom onepaumi npu nomowm [MWKa npusHaetca BaHkoM Kkak noaTBepXAeHWe, 3aBepeHHOe aHanorom
cobcTBEeHHOPYYHOM noanucu KnuexTa.

12.7. KnueHT n Bank 0b6sa3ytotcs xpaHuTb MUK B TaiHe n He coobLiaTb ero TpeTbM Nuuam.

" Tpn BO3MOXHOCTU MPeAOCTaBREHNS ycnyr yepes MHdopMaumoHHbI LeHTp 1 Yepes Cuctemy Paiiddpainzen TeneuHdo BaHk BnpaBe npegocTaBuTb YCryry, CaMoCTOSITENbHO
BbIbpaB kaHan ee npefocTaBneHus - Yepes MIHdopMaumoHHbIi LeHTp BaHka unu Cuctemy PaiidbdaiizeH TenenHdo.
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