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3ASIBJIEHUE O HECOI'JIACHUH C OIEPAIIMEM IO IJIACTUKOBOM KAPTE
CARDHOLDER DISPUTE FORM

DUO nepxarenst KapTel

Cardholder Name

Howmep xapTsl

Card Number

Cpok neiicTBust

Expiry Date

S1 m3yun1 BLINMCKY M He COTJIaceH co ciaenyromeii onepaumeii / | have received the statement and | do not agree with the
following transaction:

JlaTta coBepiiieHus onepanuu

Transaction Date

Jlata crincanust

Posting Date

Mecto coBepiiieHus oneparyu

Merchant Name & Location

CyMMa OICpanyrn B BAJIFOTC IJIATCKA

Amount in transaction currency

Bamora mnarexa

Transaction Currency

S 3asBasio ciaenywuee (0TMeTHTH Bee HyskHbie myHKTHI) / | declare the following (please mark all applicable
sections):

0 Hu s, HM KTO-1M00, YHOJHOMOUYEHHBIH MHOIO, HU KTO-JIMOO MHE U3BECTHBI, HE Y4YacTBOBAJI B COBEPUICHUU
MIPEACTABICHHON BbIe onepauuu / Neither me nor anyone authorized by me, nor anyone I know participated in
the above mentioned transaction

0  Most kapTa MOCTOSIHHO HAXOUJIaCh B MOEM PACIIOPSIKCHHM | s He mepeaBan ee komy-ubo / My card has been in
my possession all the time.

0  Mos kapra Oblia yTepsiHa/yKpaaeHa (HeHY)KHOe 3a4epkHyTh) / My card was lost/stolen (please cross not applicable).
Hata / Date: Mecto / Location:

0 Cymma Tpan3akuuu u3MeHeHa Oe3 moero cornacusi/ The amount of the transaction was altered without my
permission: c/from 10 / to
(TIpuUI0KUTH KOMHIO ueKa /please attach the copy of the transaction receipt).

0 S merTancs moNyYnTh HaNMYHBIE B OaHKOMATe, HO HE TONYYW 3alpolIeHHyI0 cymMMmy / I participated in the
ATM Cash Disbursement, but did not receive the requested cash.

0 S meitasncs mony4uTh HaWYHbBIC B Oankomare / [ participated in the ATM Cash Disbursement:
(ykaszaTh 3ampanimBaeMyro cyMmy / please type the requested amount),
HO TMOJY4YHJI JIMIIb YacTh 3amnpolieHHOH cymmbl / but only received a part of the requested

cash:
(yka3aTh mosydeHHyto cymmy / please type the received amount).

0 5 yuacTBOBas TOJNBKO B OJHOW OMEpalli Ha OCMAPUBACMYIO CYMMY, OJHAKO, CYMMa TPaH3aKI[HHU, yKa3aHHAas
BhIIlIe, ObLIa JIBaX/Ibl CIIMCAaHAa ¢ MOEro KapTo4yHoro cueta / I only participated in one transaction for the disputed
amount, however the disputed amount was debited from my account twice.
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0 KymuieHHbIE MHOIO TOBapbI/YCIIyTH OIUIAYEHbI APYTUM CrOcOO0M (MPUIIOKHUTH JOKYMEHT, TOATBEPK A0 GakT
OIUIATBI TOBAPOB/yCAYT ApyruM crocobom) / Goods/Services purchased by me were paid by other means (please
attach documents to confirm).

0 4 BepHy: TOBap Mo yKa3aHHOW BbILIE OINEpalMH, HO CyMMa TPaH3aKIMH HE 3a4MCIICHa HA MOW KapTOYHBIA CYeT
(IpHUIIOKUTH KOIMIO KpenutoBoro 4eka) / I returned goods, but my account has not been credited with the disputed
amount yet (please attach the Credit Transaction Receipt).

0  Hpyroe (kpatko) / Other (briefly).

Ipoury 3a4uc/IMTH CyMMY OCIIapHBaeMoii onepanuu Ha Moii cuet / Please reimburse incorrectly debited amount to my
account

I cornaceH ¢ TeM, 4yTo BaHK MOXXeT mepe/iaTh HacTosIee 3asBICHHE O HECOTJIACHH C OIepallkei [0 IUIACTHKOBOM KapTe B
MEKIYHAPOHYIO TUIATeXHYI0 cucTeMy Visa International/MasterCard International, y4acTHHKaM MEXIyHApPOTHOH MIATEKHOU
CHCTEMBI, & TAKXKE B IPABOOXPAHUTEILHBIE OPraHbl, ECIIH 3TO MOYKET IOMOYb B PACCIIEI0BAHMU CIIOPHON TPaH3aAKIIUH.

S uHHOPMUPOBAH O TOM, YTO MPEAOCTABIEHHE MHOM HEIOCTOBEPHON HH(OPMAIMH T10 3aSBJICHUIO O HECOTJIACHH C ONEepaIKel Mo
IUIACTUKOBOI KapTe MOXKET ITOBJICYb PECIICOBAHKE 10 3aKOHY .

51 undopMupoBaH o0 TOM, uTO BaHK MOXeT 0TKa3aTh B pACCMOTPEHHH 3asBJIEHUS B CIIydYae €CJIM OHO MOAaHO ¢ HAPYIIEHHEM CPOKOB,
HENPaBUIBHO UIIM HETIOJIHOCTHIO O(OPMIICHO (B TOM YHCIIE OTCYTCTBYIOT HEOOXOAUMBIE IOKYMEHTBI T10 ONEPALIH)

Wwms neprxatens kaptel / Cardholder's Name

Kak nameyarano Ha kapte/ As presented on the card
Ionnuce nepxxatens kaptel / Cardholder's Signature

Konrakrueriii Tenedon / Contact phone

Hara / Date

3anoansiercs Bankom/To be filled in by the Bank:

Howmep xnmenta/Customer Number

3assnenune npusswi(a) / Form received by

OUNO/ Bank's Officer name

Ornenenne / Branch

[oamucs / Signature

Jlata / Date
[TnacrukoBast kapTa Bo3BpalleHa B bank 0 Jla 0 Her 0 He mpumennmo
Ecnu nnactukoBas kapTa He claHa, yKa3aTbh NPUUUHY
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