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1. OCHOBHble TEPMUHbI

B HacToswmx «OBLwpMX ycnoBusix oGCNyKUBaHWUS CYETOB, BKIAAOB M NoTpebutenbckux kpeguTos rpaxaaH AO «PaiiddaiiseHbaHk» (ganee -
«OBLume YcnoBumsi») UCNONb3YIOTCS crieayloLune TePMUHLI, UMeloLLMEe onpeaeneHHOe HKe 3HadYeHue.

1.1. ABTOopu3aums:

— B uensx Pasgena 6 «O6cnyxmBaHne Cyeta ¢ BO3MOXHOCTBIO ncnonb3oBaHus KapTtel», Pasgena 7 «lMopsagok npegocTaBneHnst U norawieHns
KpeanTtoB ansa pacyetos no Onepaumsam no KpegutHon kapte» - paspelleHne, npegoctasnsemoe baHkom ansa nposegeHus Onepauun no Kapte
1 BO3HMKaloLLee BCreacTBMe 3TOro 06sa3atenscTBo baHka Mo MCNonHeHWo NpeacTaBeHHbIX AOKYMEHTOB, COCTaBMIEHHbIX C UCMNOSIb30BaHWEM
KapTbl unu ee Homepa, He noanexailee oTmeHe. B oTaenbHbIX cnyyasx, ycTaHoBMneHHbIX MNnatexHsiMm Cuctemamu, Onepaummn no Kapte moryt
coBeplatbcst 6e3 npoeegeHus ABTopusaunm (ganee — besaBTopusauMoHHbIE Onepauun), YTO He OTMEHSIeT HeobXoaAMMOCTb 06S3aTenbHOro
ncrnonHeHns baHkom npeacTaBreHHbIX AOKYMEHTOB, COCTaBMEHHbIX C UCNonb3oBaHueM KapTbl UM ee HoMepa, Npu 3TOM Takue onepaummn He
noanexart OTMeHe;

— B uensx Pasgena 10 «[MpaBuna obcnyxuBaHus B CucTteme» — npouegypa, B pesynbTaTe KOTOpPOW yaoctoBepsitoTcs npaBa KnueHTa,
noaTBepXaalTCs ero nopydeHns baHky Ha coBepLueHWe onepaunii, U B pesynbTaTe KOTOPON BO3HMKaOT 06s3aTenbcTBa baHka no cosepLueHuto
onepauuin.

1.2. Appec pocTaBKu — agpec, npefocTaBneHHbln KnneHTom B BaHk Ans noYTOBOM MW Kypbepckon oTnpaBku emy KapT Ha maTepuansHoM
HocuTene (B TOM Yucre JononHMTENbHbIX KapT, BbINYLEHHbIX Ha uMs nHoro fepxatensa KapTbl) /gokymeHToB. Agpec AOCTaBKu onpeaenseTcs no
Bblbopy KnueHTa kak agpec permctpauum, agpec akTnyeckoro npoxuBaHus, pabounin agpec, agpec AOCTaBKM NOYTOBOW KOPPECMOHAEHLIMK, ecru
O6LWwmMN ycnoBmaMK He NPeLyCcMOTPEeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnyeHunsi No agpecam goctasku Kapt Ha matepuanbHOM Hocutene
nnbo oTkasaTb B NOYTOBOW UMW Kypbepckow oTnpaBke KapT Ha maTepuanbHOM HocuTene no onpeaeneHHslM agpecaM 6e3 o6 bSCHEHUS NMPUYUH.

1.3.  AKKpeAMTUB — MNOKPbITbIA 6E30T3bIBHbIA aKKpeaMTuB B pybnax P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHUKM 3asBneHust Ha AKKpeauTuB m
ncnone3yembii KnmeHToM Ans ocyLecTBIeHNS pacyeToB MO akkpeaUTUBY Npu NnpuobpeTeHnn HegBMKMMOrO MMYLLIECTBA, Kak 3a CHeT COBCTBEHHbIX
cpeacTB KnueHTa, Tak 1 3a cYeT KpeauTHbIX CPeAcTB, NpefocTaBneHHbIX baHkom, a Takke npu onnate 3a cYeT COOBCTBEHHbIX cpeacTB KnueHta
BO3HarpaxaeHus (KoMuccun) 3a okasaHue ycryr no npuobpeTteHunto KnnmeHTom ykasaHHOro HEABXUMOrO MMYLLIECTBa.

1.4. AxtuBauua KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpY KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MriaTexka M BO3MOXHO €€ MCMonb3oBaHve Ansa coseplueHus Onepaumii no Kaprtel. AktuBauus KapTbl
OCYLLeCTBRAETCH creayoLmMmMmn cnocobamm:

— cuctemamun baHka B aBTOmMatnyeckom pexume npu cosgaHumn Knunerntom MNMNH-koga k Kapte Ha maTepuanbHOM HOCUTENE OOHUM U3
crnepytowmx cnocobos: Ha Caitte BaHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PaiidpdanseH-OHnanH?, 8 MoBunsHoM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MMH-naga, ycraHoeneHHoro B MoapasneneHun baHka, a ana baHKoBCKuX KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3osaHnem NWH-koga, nonyyYeHHoro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaummn no KpeamTHow kapte 6e3 HasHaveHus MWH-kopga (maHHbIn cnocob
NpUMeHUM Tonbko Ans KpeanTHbIX kKapT 6e3 MaTepuanbHOro HoCUTENS B Cryvasix HanpasneHust npeanoxeHuns (odeptsl) BaHka 3aemiumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPefOCTaBNATb OAMH U3 yKa3aHHbIX cnocoboB AkTuBaumm KapTbl, UCXO4a U3 TEXHUYECKUX BO3MOXHOCTEW €ro
npenocTaBneHuns.

1.5. AHketa
- ONPOCHbIV NMCT C NepevyHem BONPOCOB, OTBETLI Ha KOTopble NpeaocTaBnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[Mopagok npegoctaBneHuns u norawwenus Kpeamtos ans pacyetos no Onepaumsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkoMm Tunosas copma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3asisrneHne o npegocTaBrieHun
noTpebuTenscKoro KpeanTa, 3anonHaeMon KnmeHTom Ans pacCMOTpeHns BO3MOXHOCTHM nonyyveHus KpeauTa/ 3akntoveHunst KpegutHoro goroesopa
(npymeHuMo ansa KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

B Lensx Pasnena 8 «Mopaaok npeaocTaBneHns 1 noraweHns noTpebnuTenbCKUX KpeauToBy

- yTBepxaeHHas baHkom TunoBas dopma AoKymeHTa, 3anonHsemoro KnneHToM Ans pacCMOTPEHWs BO3MOXHOCTM nonyyveHus Kpeguta
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha NOTPeOUTENbCKUA KpeawuT, NpeacTaBnsiolleri cobow 3asBreHne o npeaoCTaBreHUn
noTpebuTenbcKoro KpeauTa, 3anornHsemon KnueHTom Ans paccMOTPeHWMst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo ans KpeauTHbIX
HoroBopos, 3akntoveHHbIx ¢ 01.07.2014);

B Lensix Pasgena 9 «Mopsigok noralleHust KpeauToB Ha NpuobpeTeHne TpaHCMOPTHOTO CpeacTBay:

- yTBepxaeHHas BaHkom TunoBas dopma OOKyMeHTa, 3anonHaemoro KnveHToM Ans pacCMOTpeHMs BO3MOXHOCTW nonyyveHus Kpeawuta, n
copepxawlero npeanoxeHve (odepty) KnueHta o6 oTkpbitum Cyeta (CuetoB) (npumeHnumo anst KpeauTHbix [OroBOpPOB, 3aKMYEHHbIX A0
01.07.2014);

- yTBepxaeHHas baHkoM TunoBas chopma 3asBreHUs-aHKeTbl Ha KpeauT Arst MOKYMKU TPaHCMOPTHOro CPeacTBa, NpeacTaBnsioLero cobow
3asBrieHne o NpegoCTaBneHUN NOTPeBUTENBCKOrO KpeanTa, 3anonHsieMoro KnueHTomM Ans paccMOTPEHUst BO3MOXHOCTY nonyderusi Kpeauta, u
cogepxawasa npegnoxeHne (ogepty) KnmeHta o6 oTkpbitum Cueta (CuetoB) (mpumenumo anst KpeauTHbiX [OroBOpOB, 3aKMHOYEHHbLIX C
01.07.2014).

1.6. AyTeHTUdMKALMOHHBbIE AaHHble — — Maporib (B TOM yncne rpaduydecknii napons), otneyaTtok nansua Oepxatena Kaptel/Bnagensua
LindpoBoro cyeTa, LuncpoBon Kog, a Takke Apyrne AaHHbIe, KOTopble MOryT GbiTh Ucnonb3oBaHbl epxatenem Kaptol/Bnagensuem Lindposoro
cyeta Ansa goctyna kK MobunsHomMy yctponctsy/Hocumomy ycTporcTtBy (pasbnokuposku MobunbHoro yctpovctea/Hocumoro ycTponcTea) u/mvnm
coBeplUeHNs BeckoHTakTHbIX onepauui. AyTeHTUMKALMOHHbIE [aHHble SIBMATCS aHanoroMm cobCTBEHHOpYYHOW noanvcu [epxatens
KapTel/Bnagensua Lindposoro cyeta.

1.7.  AO «HCIMK» — AkumoHepHoe 06LlecTBO «HaunoHanbHaa cuctema nnaTeXHbIX KapT», ABMSOWEECs OnepauMOHHbIM U MNaTeXHbIM
KIMPWHIOBbLIM LLEHTPOM «CucTeMbl GbICTpbIX nnatexeny» baHka Poccun n obpabaTbiBatoLee onepauum no Kaptam BHyTpu PO,

1.8. BaHk — AkunoHepHoe obLecTBo «PanddanseHbaHky, a Takke, B NPUMEHNUMON YacTu, MHOE NULO, KoTopomy BaHk ycTynun ceou npasa no
Ooroeopy (B ToM uncne, no KpegntHomy gorosopy, [loroBopy nopyuutensctea, [loroBopy 3anora).

1.9. BaHkoBckas KapTa — BblnyLlleHHadA BaHkom no [OroBopy nnartexHaa KapTa Ha MaTepuarnbHOM HOCUTesne CO BCTPOEHHbIM B HEE€ YUMNOM

L MpumMeHsieTcs ¢ y4eToM nonoxeHuit nn. 1.9, 1.82 O6wwmx Ycrosuit.
2 Ycnyra npegocTaBnsiercs Mo Mepe TEXHUYECKOW peanuaaumu.



(MUKpONpPOLLECCOPOM) UMK NNaTexHas kapTa 6e3 MaTepuanbHOro HOCUTENS, SBMAILWMECS CPEACTBOM NS COCTaBneHWss PacnopsikeHuid U UHbIX
OOKYMEHTOB, noAnexawmx onnaTte 3a cuyeT KnueHta. BaHkoBckasi kapta 6e3 MaTepuanbHOro HOCUTENs UMeeT criedyloline OCHOBHble
0COBGEHHOCTHU:

— [0 MoMmeHTa co3faHus Liudposoi kapThbl BaHkoBckas kapTa 6e3 MatepuanbHOro Hocutens MOXeT OblTb MCMONb3oBaHa TOMbKO AN
onepauui ¢ Ncnonb3oBaHNeM pekemu3nmToB BaHkoBckon kapTebl B Cucteme u B cetn MiHtepHeT. C MmomeHTa co3ganusa Lindpposon kapThbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens MoXeT 6bITb MCNOoNb3oBaHa Asi poBeAeHUss BeCKOHTaKTHBIX onepaumii;

—  nonoxeHuns OBLMxX YcnoBuiA, NpUMeHUMble kK BaHkOBCKUM kapTaM Ha MaTepuanbHOM HocuTene He NpuMeHsitoTcst k BaHKoBCKMM kapTam
6e3 MaTepranbHOro HoCUTENs, ecrnn MHoe NPSIMO He ykasaHo B O6Lmx Ycnosusx;

— baHkoBckas kapTa 6e3 maTepuanbHOro HocUTEns He MOXeT ObITb NepeBbINyLLeHa, 3a UCKITKYEHNEM CryYaeB, yCTaHOBMNEHHbIX ObLwmmn
Ycnosusmu;

—  BaHkoBckas kapTa 6e3 MmaTepuanbHoro Hocutens He TpebyeT AKTMBaLuK,
Takke WHble 0COOEHHOCTU, YKadaHHble B O6LLMX YCrnoBUsiX.

1.10. bBaHK No ymMon4aHuUI — KpeaMTHas opraHu3auusi, B KOTOPOW Yy Mosfyyvatenst AeHeXHbIX cpeacTB OTKPbIT OaHKOBCKMI CYET M KOTOPYHO OH
Bblbpan B Ka4ecTBe OCHOBHOM ANs NonyyYeHns NepeBodoB AEHEXHbIX CPeACTB € ucnosnb3oBaHnem Cepauca GbiCTpbIx nnatexen. MNocne ycTraHoBKU
nonyyarteneMm AeHexHbIX cpeacTB BaHka mo ymMonyaHuio ero 3ameHa BO3MOXHa TOMbKO NyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/6noknpoBka ycTaHOBKM BaHka no ymonyaHuio He Npor3BoaMTCS).

1.11. BeckoHTakTHas BaHkoBckasa kapTa / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckas kapta / KpegutHas
kapTa / Kapta MnatexHon Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTaKTHOM OnnaThbl TOBapoB/ycnyrs n
coBepLLEHNs onepaumii B 6aHkomaTax no GECKOHTAKTHOW TeXHOMormmn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no KapTte wmnu onepaumm no LincdpoBomy cyeTy, ocCyllecTBNSEeMble C MUCMONb30BaHNEM
BeckoHTakTHOM KapTtbl / Lndposon KapTel / LincdpoBoro cyeta M GECKOHTAKTHOrO CYMTHLIBAKOLLEro NaTeXHOro yCTPOWCTBa, a B  Criyvae
ncnonb3oBaHua Lindposon Kaptel B LindpoBom nnarexHom cepeuce Samsung Pay - cunTbiBaloLWEro nnaTexHoro yCTPoOMCcTBa C MarHUTHON
nonocon, vnn Onepauun no KapTe, ocywecTBnsemble C ucnonb3oBaHnem LludpoBor KapTbl B MOOWMBHBIX NpUnoXeHusx Beb-canTos,
nogaepxuBaroLLmx onnaty Yepes LindpoBon nnatexHbIi CEPBUC N YCTAHOBMEHHbIX HA MobunbHom ycTporctBe/Hocumom ycTpoiictee. B crniyyae
ucnonb3oBanust Lincdposoro cyeta B LincdppoBom nnatexHom cepsuce CBIlavi BeckoHTakTHble onepauun OCYLLECTBASIHOTCA MOCPEACTBOM
mcnonb3oBaHusa Lincgpposoro nnarexHoro cepsuca CblMan nubo nytem pacnosHaBaHus QR-koda npu nomowm kamepbl MobunbHOro yctporicrea
(B TOM Yncne, Ha Beb-cavitax, nogaepxmBaroLmMx pacno3HaHne QR — koaa).

1.13. BeHedmumnapHbIn Bnagenew - Gunsmyeckoe NuLo, KOTOPOEe MMEET BO3MOXHOCTb KOHTponnpoBaThb Aencteus KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3Haetcst cam KnuneHT, 3a UCKMIOYEHMEM ClyYaeB, €CNU UMEITCSl OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BnagenbLem SBMNsieTcs MHoe hr3nyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTpONMpoBaTh AencTens KnveHTa.

1.14. bBnokupoBka KapTbl — npvocTaHOBREHWE UNM NpekpalieHne ucrnonb3oBaHus KapTbl AN cOBepLleHWs onepauui (Bknovas Takoe
npuocTaHoBneHWe / NpekpalleHne, KoTopoe BrneYeT 3a cobon nsbatme Kaptol (npuMeHMMo anst Kapt Ha matepranbHOM HOocUTene) Npy nonbiTke
ee MCnomnb30BaHMs), KOTOpoe MOXET Npou3BoauTbcs BaHKkOM Ha OCHOBaHWM MonydeHHoro ot KnveHTa yBegoMIeHus, BKM4Yas yBeoMSeHus
KnueHTa, ykasaHHble B O6wmx YcnoBusix, nnm no vHuumatuee baHka npu HapyweHun KnueHToM nopsigka mMcrnonb3oBaHus KapTbl unu npu
BbisiBneHnn OBCK, coBepliaemoin ¢ nomouibto KapTbl. [Ons HeaKTMBMPOBaHHbLIX NiaTeXHbIX kapT bnokupoBka KapTbl o3Ha4yaeT nepeBoA
NraTeXHOW KapTbl B COCTOsIHUE, kKorga AktnBaumsi KapTbl HEBO3MOXHA.

1.15. bBnokupoBka CUCTeMbIl - NPMOCTAHOBMEHNE UMK MNPEKPALLEHNE UCMONb30BaHNst CUCTEMbI, KOTOPOE MOXET Npou3BoanTbCs BaHkom Ha
OCHOBaHuW nonyyeHHoro ot KnueHta/ [loBepeHHoro nuua/ Peb6éxka yBegomnenust, Bkntoyas ysegomneHus Knuenrta/ JosepeHHoro nuua/ Pe6éHka,
ykasaHHble B O6LWmx Ycnosusax, nnm no nHnumatuee baxka npu HapyweHun KnneHtom/ [loBepeHHbIM nuuom/ PebéHKoM nopsigka Mcnosib30BaHums
Cuctembl nnu npu BeisieneHnn OBCK, cosepluaemoin B Cucteme.

1.16. bBrogxeTHas Bbinnara — nobas 13 BbINNaT 3a cHeT cpeacTB 61oakKeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-93 «O HaumoHanbHo NnaTexXHon cuctemey, B pacnopsiKeHUn o nepeBoae KOTopoW
B pekBusnte 110 «Kog Bbinnatbi» ykazaHo 3HadeHune «1». Ha CueT, BiomkeTHas BbinnaTa MOXeT 6biTb 3a4McrieHa TONbKO ecnu a1o a) Cuer, kK
KoTopomy BbinyweHa Kapta MUP 1 He BbinyweHbl KapTtel MNnatexxHon Cuctembl Mastercard International/ Visa International nnu 6) BrogxeTHbIn
cyeT unu B) HakonutenbHbIn cveT nnm r) CyeT, K KOTOPOMY He BbinyLleHa kakas-nmbo Kapra.

1.17. BrogxeTHbIN cyeT — BMA CyeTa (TeKyLero cyeta) ¢ 0CoOObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLeHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMNONb30BaTb AAHHbIA TEKYLLUIA cHeT Ansa pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmin cyet 6e3 KapThl (B cnyvae, ecnu k Hemy He BoinyLeHa Kapta MUP).

1.18. BantoTa pacuyeToB — BanoTa pacyetoB mexay baHkom n MnartexHon Cucrtemon. MHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
ob6paTmBLunCh B VIHbopMaumoHHbI ueHTp BaHka.

1.19. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucdpoBoi kapTbl, ycTaHoBNeHHoe B MobunbHoMm ycTpolictee/Hocumom
YyCTPONCTBE.

1.20. Bnapeney LludpoBoro cyeta — KnmeHT, Ha nMsi KOTOPOro OoTKPbIT CYET, KOTOPLIN XOYET 3aperncTpupoBaTh uUnu 3apeructpyupoan Cyet
B kavectBe Lindpposoro cyera.

1.21. BblrononpuoﬁpeTaTenb - MU0, He y4yacTBywLllee B npoBefeHun onepaduun, K Bbiroae KOToporo ,D,el7ICTByeT KnneHT, B TOM 4ncne Ha
OCHOBaHMM areHTCKoro gorosopa, Aoroesopa nopy4vyeHusd, KOMMCcCun U OOBEpPUTESIbHOIO ynpaeieHud, npu nposeneHun onepauvu7| C AEeHEeXHbIMN
cpeacrteaMm U UHbIM UMYLLLECTBOM.

1.22. Bbinucka no KpeautHou kapTe — Bbinncka no CyeTy, k kKOTopoMy BbinylleHa KpeanTHas kapTa, dopmmnpyemasi 6ecnnatHo BaHkom ans
kaxxgoro OTuyeTHOro nepuoga, cogepxailad pasmep U CpPokU BHeceHns MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumax no Cuety/
Onepauusix no KpeguTtHow kapTe (ecnv npumMeHnMo), 4OCTYNHOM 6anaHce KpeauTHbIX CpedcTB (Ha AaTy hOpMUPOBaHKS BbIMUCKK), @ TaKKe UHble
cBefAeHus, oTHocswmecs k KpeautHoi kapTe. Beinvcka no KpeanTtHoi kapTe BkntovaeT B cebs nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsix
no KpeguTtHom kapTe nNpu U3roToBNeHNn BbIMUCKN Ha BymaxkHoM HocuTene. MNpu HanpaeneHun Beinucku no KpeanTHoOW KapTe B 3NeKTPOHHOM Buae
Ha agpec aneKTPoHHOWM noyTbl KnveHTta, uHdopmaumsa o6 Onepauusix no Cuety/Onepaumsix no KpeantHon kapTe He BKIOYAETCsA B BbIMUCKY U
poctynHa KnueHTy no ccbinke Ha CucTeMy, yKa3aHHOW B BbIMNMCKE.

1.23. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsa AaHHble 06 Onepaumsax no CyeTty, B ToM Yncne gaHHblie 06 Onepauusx no Kapre,
COBEPLUEHHBIX C UCMOsb3oBaHWeEM kak OCHOBHOM, Tak U [ononHUTENbHBIX KapT.

1.24. Tpadmk noraweHus — rpadouk nnaTexen, B KOTOPOM yKasbiBatoTCs pa3mepsbl 1 [1aTel ocywectsneHns ExemecayHbix nnatexen. ['paduk
noraweHns HOCUT UCKITIYUTENBHO MHPOPMAaLIMOHHLIN XapakTep u npegocTasnseTcs 3aemLmnky u MNMopyyuTento (ecnu npMMeHMMO) Npy nogade B
BbaHk 3assneHuns Ha Kpeant/ HouBrayanbHbIX yCroBUNA.

3 Hanuuue Ha KapTe norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaTbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.25. [Aarta Bbinucku no KpegutHom kapte — gata pacyeta 3af4oimKeHHOCTU NbroTHOro nepvoga, MuHumanbsHoro nnatexa no KpeguTtHom
kapTe. baHk coobliaet KnuenTy nepsyto faty Beinucku no KpeanTtHon kapte B popme SMS-coobLueHusi, HanpaBnsaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwmka. O nocneaytowmx Odatax Beinucku no KpegutHoi kapte BaHk MHcbopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Beinucku no KpeautHon kapTe nNpuxoouTcs Ha OeHb, He sBnsawowuncs Pabouum gHem, 1o [daton
Bbinuckn no KpeauTHom kapTe cuuTaetca Onwkamwui cnegyrowmii 3a HUM Pabounii aeHb. WcknioueHue cOCTaBnsoT cryyau, korga Ans
ocylecTBneHunst pac4eToB no KpegutHon kapTte NnatexHon cuctemon yctaHaBnvMBaeTcs aarta, He siBngtowasca Paboumm gHem. B aTux cnydasx
no ycnosusiMm 06s3aTenbCTBa OHO AOMKHO OblTb MCMOMHEHO B YKa3aHHbIM CPoK, 1 [aTton Beinucku no KpeanTHOM kapTe ABNSETCA yCTaHOBIEHHas!
lMnaTexHon cuctemon aata A oCyLecTBNeHusa pac4eToB no KpeantHonm kapre.

1.26. [ara ocyuwecTteneHus ExxemecsauHoro nnarexa:
— nocnefHun AeHb kaxxkgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsyHbIx nnatexen, Kpome nepsoro ExxemecayHoro nnarexa;

— KaneHpapHaa aata, yKasaHHaa B 3asBneHnn Ha er,D,MT/VlHﬂ,MBVI,D,yaJ'IbeIX ycnoBuax - Ana nep.Boro ExxemecsyHoro nnartexa (,D,aTa
ocyulecTBrieHua nepBoro ExxemecsayHoro nnaTema).

1.27. [Oarta npepocrtaBneHua Kpeauta

— B uensx Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpegutoB anst pacdetoB no Onepauusim no KpeauTHon kapte» — gara,
nonyyeHns baHkoM pacyeTHOro AOKyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, WM 3NEeKTPOHHBLIX AaHHbIX, NocTynawwmx u3 MnatexHon
Cwuctembl n YctponcTts baHka.

— B uensx Pasgena 8 «[lMopsgok npepoctaBneHus u noraweHus Notpebutenbckux kpeantoe» u Pasgena 9 «[Mopsigok npefoctaBneHnst m
norawleHns kpeamToB Ha npuobpeTeHne TpaHCNOPTHOro cpeacTBa» — Aata 3adncnenus Kpeguta Ha Cyer.

1.28. [Oenos3uT (BKNaa) — CPOYHbIN BKNag B pyonsax PO n/unun nHoctpaHHomn Bantote, pasMmelleHHbI KnueHTom/ero [loBepeHHbIM nuuom B BaHke
Ha ycrnoBusix, NpeayCMOTPeHHbIX B [1eno3vTHOM AOroBope.

1.29. [Oeno3uTHbIN pOroBop — A0roBop GaHKOBCKOro BKMaga (aenoswTta), B pamkax KOToporo baHk npuHMMaeT mocTynuBluyto oT KnueHTa
(Bknaguunka) geHexHyo cymmy (Bknag), 1 0683yeTca BO3BpPaTUTL eMy CyMMY BKraja M BbINfaTUTb NPOLEHTHI HA Hee Ha YCRoBUSX U B NOPSAKE,
npeaycMOTPEHHbIX A4OroBOPOM. [1eno3nTHBbIN 4OrOBOP 3aKnyaeTcs:

— nytem nognucanus B MNMoppasaenennn banka Jeno3nTtHoro gorosopa KnueHtom n baHkoM B BMae ABYCTOPOHHErO LOKYMEHTA (MPUMEHUMO ANns
[eno3nTHbIX OOroBOPOB, 3akm4deHHbIX 40 «04» aekabpst 2019 roga, a Tawke onsa [0eno3nTHbIX AOroBOPOB, NpeaHa3HadeHHbIX ansa KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCckoe obcnyxuBaHue);

— nytem nognucaHusa (nogayn) KnveHTom 3asBreHus Ha OTKpbiTMe [eno3wta u akuenta baHkom gaHHOro 3asBreHus nyTem MCMONHeHWs
PacnopsixeHus KnueHta o nepeuncneHnm cymmol [lenosuta co Cyeta KnmeHTa Ha [1eno3nTHbIn c4eT, nocre vero [1eno3nTHbI JoroBop cuMTaeTcs
3aKMIOYEHHBIM Ha YCNoBUAX, ykasaHHbIx B OBWmMX Ycnosusx, Tapudax v 3asBrneHun Ha oTKpbiTue [enosuTa (MPMMEHMMO NpU 3aKmoYeHun
OenosntHoro gorosopa B lNMogpasaenennn baHka ¢ «04» pgekabpsa 2019 roga), a Takke B yCTaHOBMEHHbIX baHkom cnydasx yepe3 Cuctemy
Panddanzen-OHnanH/MHpopmaunoHHbIi LeHTp BaHka, He3aBMCUMO OT AaThl 3aKMYeHWs LOroBOpa).

Buabl 4eno3untos, KOTopble BO3MOXHO odopmutb B Cucteme PanddariseH-OnnariH/MHdopmaLumoHHoM LeHTpe baHka, onpegenstoTtcs baHkom n
[oBoaATca Ao ceegeHus KnneHTos nytem pasmeLleHns cooTBETCTBYoLWeN nHpopMaumm Ha Cante baHka/B Cucteme PanddpanseH-OHnaiH nnm
npu obpawieHnn Knuenta B MiHcbopMaunoHHbIn LeHTp baHka.

1.30. [deno3uTHbIN cyeT — cyeT [lenosuTa.

1.31. [HAepxatenb KapTtbl — KnueHT, Ha ums kotoporo BeinyweHa OcHoBHasi Kapta/[jononHuTtenesHas Kapta, [loBepeHHoe n1uo, Ha uMsi KOTOpOro
BbinyLeHa JononHuTensHast Kapta, Pe6&Hok, Ha ums koToporo BbinyleHa OcHoBHas KapTa/OononHutensHas KapTa.

1.32. [loBepeHHOCTb — MUCbMEHHOE YMONMHOMOoYME, BbiaaHHoe KnueHTom [JoBepeHHOMy Nnuuy Ans NpeacTaBuTenscTBa nepen bankom (vnu
No6bLIMA TPETBUMU NMLIAMU) U COBEPLLEHWSI OEWCTBUIA OT MMEHM M Mo nopydeHuto KnueHta. [oBepeHHOCTb AomkHa 6biTb yAocToBepeHa
HOTapUycoM NGO [LOMKHOCTHBIM MINLOM KOHCYMbCKOro yypexzaeHuss PO, nubo WMHbIM YNONHOMOYEHHbIM JIMLOM, UMEILLMM Ha 3TO MNpaBo B
COOTBETCTBUU C MPUMEHUMbIM 3aKOHOAATENBLCTBOM, Unu odopmrieHa KnneHTom B BaHke ¢ npocTaBneHeM ynoiHOMOYEHHBIM COTpyAHWKOM BaHka
OTMETKU 0 TOM, YTO BaHK yaocToBepuscs B NUYHOCTU KnneHTa, Bblaasliero [JJoOBepeHHOCTb.

[oBepeHHOCTb MOXeT ObITb odopmneHa KnveHtom B Cucteme PandhdanseH OHnanH. B atom cnyyae KnueHT nognucbiBaeT [JoBEpeHHOCTb
NPOCTOWN 3NEKTPOHHOM NOAMMCHLIO C NCNoNb3oBaHNeM Krtoya NpocTor aneKTpoHHOM noanucu B cootTBeTcTBumM ¢ 10.2.16 O6Wmx Ycnosui.

1.33. [doBepeHHOe NMULO — NOJNTHOCTLI0 AeecnocobHoe COBEpPLUEHHOMNETHEE NMLIO, KOTOPOE Ha OCHOBaHUM BbiAaHHOW KnveHToM [loBepeHHOCTM
WUNN Ha OCHOBaHMW 3akntoyeHHoro mexay KnueHtom n BaHkom cormaweHnss o HageneHun MONHOMOYMAMM, NpedycMOTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wwmx YcrnoBumn, MMeeT NpaBo COBepLUATh AEUCTBUS OT MMEHU U MO NopyyYeHuto KnuenTa.

1.34. [oroBop — [OroBop NM60 Npy COBMECTHOM YNMOMWHAHWM AOroBOpbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) MK MHOW(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.35. [OoroBop 6aHKOBCKOro cueTa (4OrOBOP Ha OTKPbITUE TEKyLLEero c4eTa/goroBOp Ha OTKPbITUE TEKyLlero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHuss 6aHKOBCKOW KapTbl) - CMELUaHHbIA JOroBop, BKMYawmi B cebs aneMeHTbl goroBopa 6aHKOBCKOro cyeta u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACcTBa NnaTexa, B COOTBETCTBUM C KOTOPbIM KnneHTy OTKpbiBaeTCa TeKyLmMin c4eT B baHke, a Takke MoOXeT ObITb
BbinylleHa baHkoBckas kapTa, npepoctaBneH goctyn B Cuctemy PaviddarniseH-OHnanH. [JoroBop GaHKOBCKOrO cuyeTa 3aknioyaeTcs nyTem
npuHsaTna (akuenta) BaHkom npeanoxenns (odpepTbl) KnneHta o 3aknioveHun [JoroBopa 6aHKOBCKOro cyeTa Ha YCMOBWSX, COAEPXaLLMXCs B
3asaBneHnn KnueHta, odopmneHHoM no copme barka. MNpu atom akuentom baHka odepThl KnueHTa siensiotca aenctems baHka no oTkpbITUO
KnueHTy Tekyulero cyeta (nepBoro Tekyuwlero cyeta). B cuny pgencrtsytowero 3akoHogatensctea PP baHk BnpaBe 6e3 0ObACHEHMA MPUYMH
oTka3aTb KnneHTy B 3aKnioyeHun JOroBopa B 4acTu UCMONb30BaHWS ANEKTPOHHOTO CpeACcTBa nnaTexa (T.e. B Bbinycke/nepeBbinycke KapTbl n(vnm)
B nNpegocTasneHun goctyna B Cucremy PanddaiseH-OHnaiiH), Npy 3TOM AaHHbIA OTKa3 He ABMAETCSA OCHOBaAHMEM A1 OTKa3a B 3aKMOYEeHUN Unn
OCHOBaHWeM Ans pactopxeHus [jorosopa 6aHKOBCKOro cyeta.

1.36. [doroBop 3anora - JOroBop, B COOTBETCTBMM C KOTopbiM 3anorogaternb nepegaet B 3anor badky MpegmeT 3anora ans obecneyeHus
ncronHeHns obssaTenscTe 3aemimka no KpeamtHomy [loroBopy, a Takke B obecneyeHne UCNonHeHns TpeboBaHUst 0 BO3BpaTe MOSyYeHHbIX OT
BaHka geHexHbIX cpeacTB Npu HefencTeuTensHocT KpeautHoro [loroBopa, v 0 Bo3BpaTe HEOCHOBATENbHOro 0boralleHusi B criyvyae npusHaHust
KpeautHoro [loroBopa He3aKmio4YeHHbIM.

1.37. [OoroBop nopy4uTenbCTBa - [OrOBOP, B COOTBETCTBUM C KOTOPbIM [lopyuutens obs3yeTcs oTBevaTb nepes baHkom 3a ucrnonHeHue
ob6sa3atenscTB 3aemwymka no KpegutHomy [JoroBopy, a Takke 3a UCNOMHEHUe TpeboBaHuii 0 Bo3BpaTe NoryYeHHbIX 0T baHka AeHeXHbIX cpeacTs
npu HegencTeutensHocTn KpeauntHoro [oroBopa, u 0 BO3BpaTe HeocHoBaTernbHOro oboraiwieHus B crnyyae npusHavusa KpegutHoro Jorosopa
He3aKIOYEHHbIM.

1.38. OononHutenbHaa Kapta (JononHutenbHas BaHkoBckas kapTta, JononHuTensHana KpegutHasa kapTa) - BTOpas v
nocnegyowme KapTel Ha MaTepmansHOM HocuTene, BbinyweHHble kK ogHoMy CueTy. [lononHutensHas KapTta He MoxeT GbiTb BbinyLeHa Kk CueTy,
K KOTOpoMy BbinywieHa Kapta 6e3 matepuanbHoro Hocutens (3a ucknioveHnem KpeauTHbix kapT 6e3 MaTepuanbHOro HOCUTENs B Criydasix
npeanoxexus (odeptbl) baHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHuTtenbHas Kapta MoxeT ObiTb BbiMyLleHa Ha UMS
KnueHTta, ero [loBepeHHoro nuua, PebeHky. baHk BnpaBe yCTaHOBUTb OrpaHuM4eHns Ha TUn u kateropuo [ononHuTensHbIX KapT, koTopble MOryT
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ObITb BbiNyLWweHbl kK OcHOBHOM KapTe onpegeneHHoro Tuna (ecnu npumeHnmo) n kateropun. Cpok gencrens JononHutensHon KapTel orpaHunyeH
cpokom genctans OcHoBHoOW KapThl.

Boeinyck [JononHuTtensHon KapTel Ha umsa [loBepeHHOro nvua BO3MOXEH Npu yCrioBMn Hann4ymsa B baHke [loBepeHHOCTU Ha coBepLUeHre onepaummn
no Cuety, K KOTOPOMY BbinyckaeTcs [lononHutensHasa KapTta, Cpok AeCTBUS KOTOPON HE MeHee Cpoka AeNCTBMUSA BbiMyckaemMon [JononHUTENbHOWN
KapTbl.

PebeHok ¢ nomoubio [ononHutenbHo BaHKOBCKOW KapTbl, BbIMYLEHHOW Ha €ro MMsl, MOXET pacrnopsixaTbCs AEHEXHbIMW CpeacTBamu,
npefocTaBneHHbIMn emy KnueHToM, SBRSIOWMMCH €ero 3akoHHbIM MpeacTaBuTeneMm, ANs cBOOOAHOro pacrnopsikeHus. Pasmep cpeAacTs,
npegocTasneHHbix Peberky KnneHTom ans cBoboAHOro pacnopsikeHus, NpM3HaeTCs paBHbIM MUMUTY (MUMUTaM), YCTAHOBREHHOMY (-bIM) MO
HononHutensHon baHkoBCKkoW KapTe, KOTOPbIN(-ble) KNnneHT MoxeT B Nto60o MOMEHT M3MEHWTbL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6Lwux Ycnosuin.

PebeHok ¢ nomoulblo, BbinyweHHoW emy [ononHuTensHon KpeOWTHOM KapTbl MOXET pacnopsxaTbCi [AEeHEXHbIMW cpeacTBamu,
npegocTasreHHbiMn eMy KrineHToMm, SBNSIOWMMCS ero 3aKOHHbIM MpeacTaBuTeneM, Ans cBOOOAHOro pacriopsikeHusl, B TOM 4ucre 3a cyeT
npepoctasnsemoro bavkom Kpeauta. Pasmep cpencts, npegoctaBneHHbIX PebeHky KnmeHTom ans cBob6oaHOro pacnopsikeHus, npuaHaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBMEHHOMY (-biM) Mo [lononHuTensHow KpeanTHom kapTe.

1.39. [ocTynHbIA 6anaHc — 0CTaTOK AEHEXHbIX CPeACTB, HaXOAALMNCS B pacnopseHnn KnueHta (40CTaToOYHOCTb AEHEXHbIX CPeacTB), T.e
3TO CyMMa [eHeXHblX CPeACTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemeHu Ansi copepuieHns Onepauum no Cuety (BKNYas UCNOMHEHUe
Pacnopsixenun) nnu no Kapte (npy ee Hanuynm). JocTynHbii 6anaHc onpeensieTcs UCXoas U3 ocTaTka OEHEXHbIX CpeacTB, HaxXOAsALWMXCs Ha
CueTte/baHkoBCKOW kapTe (Npy ee Hanuuuun)/paamepa AocTynHoro octatka KpegutHoro numuta no KpeguTtHon kapte u MNMonoxutensHoro 6anaHca
no CyeTy, kK KOTOPOMY BbiNyLleHa KpeauTHas kapTa, Ha Ha4ano TeKyLero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblix co Cuyeta KnueHTa-nnartenbLlimka u 3auncneHHbix Ha Cuet KnueHTa-nnatenblimvka 40 Havana onpeaeneHus
[OCTaTOMHOCTU AeHEXHbIX cpeacTB Ha CyeTe;

- HanWyHbIX OEeHeXHbIX CPeAcTB, BblAaHHbIX co CuyeTa KnuneHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnatenbliyka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIXx Onepaumn no baHkoBckon kapTe/KpeamTHon kapTe (Npy ee Hanu4uuu), 3ab6noknpoBaHHbIX Ha CueTe;

- OEHEeXHbIX CpeacTB, NpeaycMoTpeHHbIX M. 3.7 OBbwux Ycnosui.

[nsa uenew ncnonHeHus PacnopsbkeHuin n3 [locTynHoro 6anaHca NOMMMO yKka3aHHbIX BbiLLe CYyMM TakKkKe UCKIoYaloTCs:

- CYyMMbl OEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnneHTta-nnartenbLumka Ha OCHOBaHUM PacnopsikeHW, NPUHATBIX K UCMOSTHEHMIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpeaycMoTpeHHble n.n. 5.32, 6.1.8, a Takke MHbIMK nonoxeHnsimm OBLLMX YCrnoBui.

OocTtynHbin 6anaHc ans uenen MNocTosiHHbIX NOpyYeHWI, 0hOpPMIEHHbIX K [1eno3nTHoMy cyeTy, onpeaensieTcs kak pasmep [lenosvTa 3a Bbl4ETOM
MUHUManbHOW cyMMbl [lenoauta, ecnv nHoe He npegycmoTpeHo Tapudamu cooTBeTcTBytoLLero [lenosuTa.

1.40. ExeMecAYHbIV NNaTeX — NEPUOAMYECKM ynnadymBaemas 3aeMLUMKOM CyMMa, BKIoYatoLas CyMMy OCHOBHOMO 4orra U/unm npoLeHToB 3a
nonb3oBaHve Kpegutom. Pasmep ExemecsayHbix nnatexen u NepuogMyHOCTb MX ynnaTbl onpegenserca B nopsgke, ykasaHHoOM B pasgene 8
«lMopsgok npegocTaBnexHnsa 1 noraweHns noTpedbutenscknx kpeagutoBy Obwmx Ycnosui/pasgene 9 «lMopsaok npegocTaBneHvs v noraweHns
KpeauToB Ha npuobpeTeHne TpaHcnopTHoro cpeacTtea» O6wmx Ycnosuin/3asisneHun Ha Kpeaur.

1.41. 3apomkeHHocTb Ha [laTy Bbinucku no KpeautHon kapte (3agomkeHHOCTb JIbFOTHOro nepuoaa) — 3a40/PKEHHOCTb, BO3HUKLIAS A0
OKOHYaHusa OnepaumoHHoro AHst OaTel Bbinuckn no KpeauTHOW kapTe TeKyllero KaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeauTHou kapTe. B Hee BkniovaeTcs:

- HeoMnnayeHHasi CyMMa OCHOBHOrO Jonra, BO3HMKLero paHee OT4eTHOro nepuoaa (3a UCKIMYEHNEM CyMMbl MPOCPOYEHHOIO OCHOBHOIO A,01ra),
- MPOCPOYEHHbIN OCHOBHOW [0S,

- MPOCPOYEHHbIE NPOLIEHTHI,

- HeomnrayeHHasi Cymma OCHOBHOrO Aornra, Bo3Hukwero B OTYETHOM nepuoae (BKMoYasi eXXeMeCcsiHbIN nraTex no ycnyre «Paccpoyka),

- CyMMa MpOLEHTOB, HaYncneHHbIx B OTYETHOM nepuoae,

- MNepepacxon KpeamTHoro numunTa;

- 32[0IHKEeHHOCTb MO onnaTe rocy4apCTBEHHON MOLLMUHI;

- HeycToWKa 3a HEVMCNOMHEHNE UMW HEHaAnexallee UcnonHeHne 06s13aTenbLCTB Mo BO3BpaTy 3aJ0PKEHHOCTH.

1.42. 3aeMwpumK - pu3nyeckoe nuLo, 3aknoumsllee ¢ baHkom KpeauTHbii JoroBop u kotopomy 6bin npegoctasneH Kpeant. Onsa KpeouTHbix
OoroBopoB, 3akntoveHHbix Ao 01.07.2014, TepMmunH «KnMeHT» paBHO3HAYEH TEPMUHY «3aeMLLMK».

1.43. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHui B ®eaepanbHbiit 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» mn otaoenbHble 3akoHopaTenbHble akTbl Poccuiickon depepaumm B 4actu ocobeHHocTen
N3MEHEHUS YCIOBUI KpeaAMTHOrO AOroBopa, AOroBopa 3anmay.

1.44. 3aKkpeAUTOBAHHOCTb — CUTyaLus, MpU KOTOPOW, €CnM B TeyeHue OAHOro roga obui pasmep nnaTexer Mo BCEM MMEKLMMCS Y
3aemwuka/KnueHTa kpeautam (3armam) npeBbllaeT NATbAECAT MPOLIEHTOB €ro rogoBoro goxoga, ans 3aemuwuka/KnueHta BO3HWKAET pUCK
HEUCMNONMHEHNS UM 06513aTENbCTB MO KPEAUTHBIM SOrOBOPaM M NMPUMEHEHMUS K HEMY LUTPadHbIX CaHKLMIA CO CTOPOHbI KpeaUTOPOB.

1.45. 3anoropgatenb - hmanyeckoe nuuo, 3aknoudmeliee ¢ baHkom [oroeBop 3anora u nepenaswee baHky B 3anor MNpegmet 3anora gns
obecneveHns mncnonHeHns 3aemMiumkom ero obsizatenbctB no KpeautHomy [loroBopy, a Takke B obecnevyeHue MCMonHeHus TpeboBaHusi o
BO3BpaTe MOJMyYeHHbIX OT BaHKa OEeHeXHbIX CPeAacTB npu HepewcTBuTenbHocTM KpegutHoro [oroBopa, M O BO3BpaTe HEOCHOBaTENbHOrO
oGoralueHus B criyqae npusHaHus KpegutHoro [loroBopa He3akro4eHHbIM.

1.46. 3apnnatHbiit KnueHT - KnuveHT, B nomnb3y koToporo KomnaHus OCyLLeCTBRSET MEepeyYUCcrieHne [OeHeXHbIX CPeacTB B MOPsiaKe,
ycTaHoBneHHom CornalueHuem.

1.47. 3apnnaTHbI NPOEKT - 0cobble ycrnoBus obcnyxunsaHns 3apnnaTHoro KnuenTa, yctaHaBnmBaemble baHkom.

1.48. 3asBneHue Ha AKKpeAUTUB — 3asBrieHne KnueHTa Ha oTKpbITME AKKpeauTuBa, odopmreHHoe no cdopme baHka u cogepxallee Bce

ycnoBua NCnonHeHna AKer,D,I/ITMBa npn ocyulecTBrieHUn pacyeToB 3a an06peTaemoe KnueHTom HeaBmxumoe MMyulecTBo, a Takxke no onnarte
OKa3aHHbIX KﬂI/IeHTy ycnyr, CBA3aHHbIX C an06peTeH|/|eM KnueHtom YKa3aHHOro HeaABM>XnMmMoro nmyulectea.

1.49. 3asBneHue Ha Bbinyck KpegutHom Kaptbl (NnpumeHumo ans KpeguTHbix [JoroBopos, 3akntouveHHbix Ao 01.07.2014)— 3asBneHue Ha
BblNyck KpeanTHOM KapTbl, KOTOpoe npegocTasnsetca KnueHtom B baHk no dpopme, yctaHoBneHHoM BaHkom, 1 cogepxuT npeanoxeHue (odepty)
KnneHTa 3aknio4nTb 4OroBOp O NpedocTaBneHun u 06cnyXnBaHUm KapTbl. AKLLENTOM odepThl SABNAIOTCA AecTBUA BaHka no oTkpbiTuio CyeTa.

1.50. 3asBneHue Ha Kpegut (npymeHnmo ans KpegntHeix JoroBopos, 3akntoveHHbix 4o 01.07.2014):

— Buensax Paspena 8 «Mopsaok npefocTaBneHys U noralleHns noTpebuTenbCkux KpeanToB - 3asiBNeHe Ha KPeanT, KOTOPOoe NpefoCcTaBnseTcs
KnueHtom B BaHk no popme, yctaHoBneHHon baHkom, n cogepxuT npeanoxeHve (odepty) KnuenTa 3aknounTb KpeantHein Jorosop. AKLenTom
odhepThl ABNAOTCA AencTeua baHka no npepoctasneHno Kpeauta KnveHry;

— B uensax Pasgena 9 «lMopsigok npegocTaBrieHVs U MorawleHusl KpeauToB Ha npuobpeTeHve TpaHCMOPTHOrO CpefcTBa» - 3asiBeHWe Ha
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nonyyeHve kpegnta B AO «PaiddanseHbarHk» Ha npnobpeTeHne TpaHCNOPTHOrO CPeAcTBa, NpedocTaensiemoe 3aeMwumkom, 3anorogarenemm,
Mopyuntenem B bank. 3asBneHve Ha Kpegut gasnsaetca odpeptom o 3aknodeHun KpegutHoro [orosopa, [orosopa 3anora v [orosopa
nopyyMTenbCTBa U SIBMSIETCSA X HEOTbEMIIEMON YacTbio. AKLEeNToM odepThl ABNstoTCA AecTeust baHka no npegoctaeneHuto Kpeauta 3aemumky.
Mpn aTom B criyyae OTKPbITUS U BEAEHUSI TEKYLLEro cyeTa (CYETOB) U BbiNycka U OGCNyxuBaHUs GaHKOBCKOW KapTbl HA OCHOBaHWM AHKETHI,
yKasaHHbIn B 3aaBneHun Ha KpeauT, NyHKT, coaepallmnin yCrnoBusi 4OroBopa, B COOTBETCTBUM C KOTOPbLIM OCYLLECTBNSETCA OTKPbITUE U BedeHue
TekyLero cyeTta (CHETOB) U BbINyck U obcnyxunBaHne 6aHKOBCKON kapTbl (kapT), ABNSETCS YacTbio COOTBETCTBYHOLLENO AOroBopa.

1.51. 3asaBneHue Ha perucTtpaumto B Cucreme — 3asiBneHune, opopmrsiemoe n nogasaemoe B baHk B cootBeTcTBum ¢ npasunamu Pasgena 10
Obwmx YcnoBur Ans nonydeHust MHgopmaumoHHoro goctyna k Cucteme. WHdopmaumoHHbin goctyn Kk Cucteme nossonsieT nonyyatb
nHdpopmaumio no Cyetam, Kapram, Oenosmtam, Kpegntam v nHbIM nNpogykTam, a Takke coBepllaTb AENCTBUS, He Tpebylowme nognncaHms
OpHopasoBbIM NaponeM B cOoTBeTCTBUM ¢ N.1.175 O6Lwmx YcnoBun, HO He NO3BOMSAET OCYLLECTBNATL Kakme-nmbo akTuBHble onepaunm B Cucteme.

1.52. 3asBneHue Ha OgHoOpa30BbLIN Naponb — 3asBneHve, odopmnseMoe 1 nogasaemoe B baHk B cooTBeTCcTBUM C Npasunamu Pasgena 10
O6wumx Ycnosuii Ana nornyveHns 4ocTyna K akTuBHbIM onepauusim B Cucteme (Onepauun no Kaptam/OononHutensHeim Kaptam, Onepauun no
Cuerty, onepauuun ¢ Jenosutamu (oTkpbiTue [denosuTa, nononHexHve [enoauta, nponoHrauusa [enosuTa, YacTnyHoe mctpebosaHue [denosuta),
AocpoyHoe noraweHne Kpeguta, uHble onepaumm, npegycMoTpeHHble baHkom).

1.53. 3asBneHue-o6sA3aTeNbCTBO - 3asBneHne 3aemMiuka no popme baHka 0 HaMepeHNn OCYLLIECTBUTbL MOSHbIA MW YaCTUYHBIN LOCPOYHBIN
Bo3Bpat KpeauTa.

1.54. 3asBneHue-odepTa — 3asBNEHNE O 3akntoyeHun [loroBopa 3anora u [JoroBopa nopy4mTenbCTBa (€Cny NPUMEHMMO), NpeaocTaBnsieMoe
3anorogatenem u MNopyynTtenem (ecnu npumeHnmo) B baHk. 3asBneHne-odepTa ABnAeTCa HeoTbeMnemon YacTbio [loroBopa 3anora u [lorosopa
nopy4nTenbCTBa, KOTOPblE COCTOAT M3 3asBneHus-odepTsbl n OBLWMX YCnosui.

1.55. WUpeHTudbmkaTop — nHdopmauusi, No3Bonsiowas OAHO3HAYHO YCTAHOBUTbL HOMEp BGAHKOBCKOro cyeTta monyyartens AeHeXHbIX cpeacTB.
MaoeHTndnkatop NpUMEHSIETCA MNpPU OCYLLECTBIEHUM NEPEBOAOB W 3aYUCIIEHUM AEHEXHbIX CPEACTB B Cry4asiX, YCTAHOBMEHHbIX O6Lwmmu
Ycnosusimu. B kadectse MgeHTudmkaropa ncnonbsyetcs nidopmauus, onpegeneHHas n.5.18, n. 5.46 O6wunx Ycnosui.

1.56. WHamBuayanbHble ycnoBusi — uHaveMayansHble ycnosus KpegutHoro [oroBopa, KOTOpble cornacoBbiBaloTcs 3aeMLmkoM M baHkom
VHAMBMAYaNbHO U BKIOYAOT B cebsi ycnoBusi, NPSIMO yka3aHHbIE B 3aKOHe, a TakKe UHbIe YCMOBUSl, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Ans
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.57. WupuBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbaytowminca niobort BaHKoBCKOW KapToOM 1 MONy4valolmin exemMecsiyHble
nepeBoabl AEHEXHbIX CPEACTB Ha cBOW CyeT ¢ HasHavyeHueMm nnatexa, CBUAETENbCTBYIOWMM O MOMyYeHUn MM 3apaboTHOW nnaTel B pa3Mepe,
yka3aHHoM B Tapudax ans 3apnnatHbix KnueHTos, co cyeTa(oB) MHANBUAYaNbHbLIX NpeanpuHMMaTenei u/mnm lopuanyeckmx nuu, oTkpbiToro(bIx)
B CTOPOHHUX KPEAUTHBIX opraHusaumsx n/unm B baxke.

1.58. Wpentucbukatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIi unaeHTUMKATOP MOOGUNBLHOTO aboHeHTa
(MexayHapoaHbll - MOEHTUUKALMOHHBIN  HOMEpP aboHeHTa), acCcouMMpPOBaAHHBLIA C  KaxadblM  nonb3oBaTteneM  MoOOWMbHOM  CBA3M
ctangapta GSM, UMTS nnn CDMA. Undopmauusa o6 MaeHTudukaTtope IMSI cdoukecnpyetcsa B baHke aBTomaTnyeckym Ha OCHOBaHUM MHcbopmaumm,
npeaocTaBnsemMort onepaTtopoM MOOMIBHOM CBSA3WU, MO HOMepYy MOGWunbHOro TenedoHa, npegoctaBngemMoro Ansa nonyveHus OpHOpasoBbIX
naponew B Buae SMS-coobuieHuns, nnbo npu nameHeHun Homepa mobuneHoro TenedoHa ans OgHopasoBbix naponen. B cnyyae HeobxoanmocTu
(Hanpumep, Npy 3aMeHe Sim-KapTbl y onepaTtopa MobunbHoOM cBs3n), MHopmaunsi o Homepe UaeHTudukatopa IMSI MoxXeT ObiTb M3MEHeHa No
3asBneHnto, npegocTtasneHHomy B Mogpasgenerve baHka nubo nytem obpalleHms B MIHOpMaLuMOHHBIN LeHTp baHka.

1.59. WpeHTMdMKaTOp AM3anMHaA — YHUKAIbHbIA NOEHTUMMKALMOHHBI HOMEP, NpucBavBaeMblin baHkom 3asBke KnveHTa Ha nHavBuayanbHbl
Ansarii KapTbl no okoHYaHuM npouecca co3aanusa KnveHTom ykasaHHow 3asBku Ha Cante BaHka.

1.60. UHdopmaumoHHbIN LueHTp BaHka — nogpasgeneHune baHka, okasbiBatoLlee ycnyrm npu obpaiteHnn KnvweHTta no tenedoHy B COOTBETCTBUM
¢ Paspgenom 12 O6wux Ycnosui.

1.61. KapTta — BaHkoBckas kapTa U KpeauTHasi kapTa npy COBMECTHOM YNOMUHAHUM.

1.62. Kaprta c uHauBuAayanbHbIM agnsamHoM — OcHoBHasa KapTa Ha maTtepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnMeHT MoXeT co3aaTb CaMOCTOSITENBHO, BbIOpaB COOTBETCTBYOLLEE N3obpaxeHune 13 ranepen (6ubnuotekn) naobpaxxeHmin Ha
Cante baHka unu 3arpy3avB cobcTBeHHOe u3obpaxeHue. KaTeropum KapT ¢ mHOMBMAyanbHbIM OU3aiHOM OMPELEensitoTCst AEeACTBYHOLUMMU
Tapudamm no Kaptam.

1.63. Kapta MUP — BaHkoBckas kapTa [NnatexHon cucteMbl «Mupy», ABRaoLWascsa HauMoHanbHbIM NaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HauMoHanbHOW NNaTeXHoN cucTemey.

1.64. Kareropmsa 3aemMuymka — 370 nprcBamBaeMbi BaHkom kpuTepuii 3aemiumky. Knaccudmkaumst Kateropuii 3aemiupyka ocylectsnsetcsi no 12-mm
KaTeropusam:

— Karteropusa 3aemwpka 1 — 310 3aemiykn, NpefocTaBmBLUME AOKYMEHTLI, NoaTBepxaatowme goxon. Co cnmckom AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MNogpasaeneHusax baHka n Ha CanTe barka;

— Kareropusa 3aemMiuyika 2 — 310 3aeMLLMKY, He NPedoCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME AOXOL,;

— Kateropusa 3aemuwpka 3 — 310 3aeMLUyKK, SBRSKOLMECS COTPYAHMKAMU OpraHvM3aumin-napTHepoB baHka, cornacoBaHHbIE Ha YCNOBMSAX NIbFOTHOMO
KpeouToBaHWs. YTOYHWUTb MPUHAANEXHOCTb paboTtogatens K ChMCKy OpraHu3auuin-napTHepoB baHka, cormacoBaHHbIX Ha YCMOBWUSI JbFOTHOMO
KpeamToBaHUsi, MOXHO no TenedoHam: 8-800-700-90-01;

— Karteropusa 3aemwmka 4 — 310 3aeMLUMKM:
e  3apnnatHble KnmeHTbl, COCTOsILLIME B TPYAOBbIX OTHOLLEHUAX ¢ KOMNaHuein, nnm
. WHamBuayanbHble 3apnnatHele KnveHTel;
— Karteropusa 3aemiumka 5 — 310 3aemMLpmku:
e [Ony4vBLLME CrieumanbHOe MHANBWAYATNbHOE NPEANOXEHWE C NpeaBapuTensHO 0ao06peHHbIM KpeanTHbIM MIMMUTOM, M

e OnyuYMBLIME CheumanbHoe WHOMBMOYanbHOE MNPeAroXeHue C npeasapuTenbHO 0ao00peHHbIM KpeauTHbIM NIMMUTOM U OOHOBPEMEHHO
oTHocsLwumecs K Kateropum 3aemuyka 4.

— Kareropusi 3aemiuyika 6 — 310 3aeMLumku, ocpopmmBLLne KpeauTHYHO KapTy B pamkax MONoXUTENBHOrO pelleHnst baHka o Bblgade notpebutensckoro
Kpeauta;

— Karteropusa 3aemwumka 7 — ato 3aemimkn, opopmuBLLMe KpeauTHyto KapTy B pamkax MonoXuTenbHoro pewenus baHka o Bbligade Kpegwrta Ha
nprobpeTeHre TPaHCMOPTHOTO CPEACTBA;

— Kareropus 3aemwumka 8 — a10 3aemwumku, 3akmoumsLumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLECTBMBLUME NOAKIMIOHYEHNE YKka3aHHbIX [MakeToB ycnyr B COOTBETCTBUM € pa3aesiom 15 O6wumx Ycnosui;

— Karteropusa 3aemwmka 9 — ato 3aemwymku, aensaowwmecs CotpygHnkamu baHka;



— Karteropusa 3aemuwpmka 10 — ato 3aemmkn, ABNSIOWMECH COTPYAHUKAMU odHOM u3 cneaytowmx opraHmsaumn: OO0 «Cumere», OO0 «CumeHc
TpaHcdopmaTtopbi», OO0 «CumeHc MHaacTpu Codteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CunmeHc MobunbHocTb», OO0 «CumeHc HedoTeras n SHepreTrkay;

- KaTeFOpVIﬂ Baemwyika 11 — ato 3aeMLuykm, SBRsOLWLMECs COTpyAHMKaMU KOMMaHWi, ycnosua O6CJ'Iy)KVIBaHVIF| KOTOPbIX CorinacoBaHbl Mexay BaHkom
M KOMMaHVen B nHOuBMAOyanbHOM nopsake;

— Kareropusa 3aemiuyka 12 — 310 3aemLumky, YCnoBusi 0GCIYKMBaHUA KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYanbHOM Nopsiake.

N3ameHeHne Kateropum 3aemuwmka npoussogutcs bavkom ¢ nepsoro Pabouyero gHsi, cnegywouwlero 3a gHem, korga bawky crtano ussecTtHo o
HaCTynmneHnn ocHoBaHuA Ans nameHeHuns Kateropumn 3aemiwmka. OcHoBaHWs Ans nameHeHus Kateropum 3aemiumka ykasaHbl B Tapudax.

1.65. Kea3u-kaw onepauum - onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMMI, KOTOPbIE MOTYT HaMPsIMyH KOHBEPTUPOBATLCHA B HANUYHbIE
AeHexHble cpefcTtBa. K TakuMm onepauusiM, B H4aCTHOCTW OTHOCSITCS: MOMOSIHEHWE WHTEPHET-KOLIENbKOB (SMEKTPOHHBIX KOLLENbKOB), onnata
[OPOXHbBIX YEKOB, NOMOJIHEHNE CYETOB B APYrux 6aHkax, Nokynka duLiek B Ka3uHo, NloTepeliHbix 6uneTos 1 apyrue onepaummn. baxk onpegensiet
KBasu-kaw onepauumu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) Koapbl, ycTaHaBnMBaeMble CTOPOHHUM GaHKOM Mpu NpoBeAeHnn
akBavipuHra: 4829 [leHexHble nepeBogpl, 6012 PuHaHCOBbIE MHCTUTYTLI — TOProens u ycnyru, 6050 ®uHaHcoBble yupexaeHus — KBasu-kaLl, 6051
HedmHaHcoBble yupexaeHns — kBa3u-ka, 6211 LieHHble 6ymarn — Bpokepbl/Qunepsbl, 6536, 6538 [OeHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.66. KnueHT — dumanyeckoe nuuo, HaxodsLleecs Unu npMHMmaemoe Ha obcnyxvBaHve B BaHke, obpalatoweecsi B baHk Ans coBepLueHns
pacyeTHbIX, 4eNO3UTHbIX, KPeOUTHbIX, BaNOTHbIX U UHBIX Onepauuii U CAeNoK B COOTBETCTBUM C 3akoHogaTenscTBoM Poccuickon degepaumun. B
Luensax npegoctaBneHust uHdOopMauMoHHoro goctyna k Cucteme, nog «KnveHTom» Takke noHUMaeTcs usmyeckoe nNuLo, ABnsoLLieecs
aepxatenem febGeToBOM KOpPNopaTUBHOW KapThbl, BbiMyckaemon baHkom.

1.67. Knwoy npocToil 3neKTPOHHOW MOAMMUCU - yHUKanbHas nocriefoBaTenbHOCTb CUMBOMOB, NpeaHasHadeHHas ANs co3faHust MpoCToM
3MEKTPOHHOW MnoAanvcKu B Uensax nognucaHus KnueHToM [OKYMEHTOB B pamkax obGcnyxuBaHusi B BaHke, odopmneHvs npoaykTos/ycryr,
npeanaraembix BaHkoM unu ero napTHepamu:

1.67.1. pna nognucaHusa KnneHtom gokymeHToB B Cucteme B kadecTBe Knioya npoCTON 3MEKTPOHHOW MOAMMCU UCMONb3YeTCs COBOKYMHOCTb
OpHopasoBoro napons u naeHtTudgukaTopos ana goctyna B Cucremy, ykasaHHbix B n. 10.2 O6wux Ycnosui.

1.67.2. B uenax odopmneHus 3asiBok/monyyeHusa ycnyr Ha Cante baHka B kadectBe Krnoua nMpoCToOV SMEKTPOHHOW MOAMMCU MCNOSb3yeTcs
coBoKynHocTb OgHopasoBoro koaa u KoHTakTHoro Homepa MobunbHoro Tenedgoxa.

CTOpOHbI HACTOALWMM YCTaHOBUMNM CrieayoLWnin NOPSAOK onpeaeneHns nuua, noanvcbisaroLllero AokymeHTsl Ha CanTte banka Knioyom npocton
3NEKTPOHHON MOAMNMUCK: yKa3aHue npu odopmneHnn 6aHkoBCKkuMx npoaykTos/ycnyr Ha Cante baHka KoHTakTHOro Homepa MobunbsHoro TenedoHa
1N BBegeHne UM B rpady, NpedyCMOTPEHHYK Ans NOATBEPXAeHWs BBedeHHon KnueHToMm wuHdopmauun/cBegenunn, OgHOpas3oBOro kopa,
nonyyeHHoro KnneHtom Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnnenTta, sienstotcsa doaktom nogaym KnmeHtom LOKymMeHTOB Yepes Cant
BaHka M pocTaTouyHbIM AOKa3aTenbCTBOM TOrO, YTO AOKYMEHTbl noanucaHbl KMMeHTOM MpoCTOM SMeKTPOHHOW MOAMUCLI0 B COOTBETCTBUM C
depnepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-P3 «O6 anekTpoHHoM noanucny. KnueHT 06a3yeTcst cobntogaTh koHmaeHUmansHocTb Kntoya npocton
3MEKTPOHHOW noanucu. [JaHHbI cnocob noanncaHns 3asaBok/nonyveHns yenyr NpUMeHMM B OTHOLLEHUM nofdaHHbIX KnveHTom vepes Cant baHka
3asaBneHni: Ha co3ganue MNNH-koaa, Ha Bbinyck BaHKoBCcKoM KapTbl M OTKkpbITME CyeTa, Ha pernctpaumtio B Cucteme, Ha OgHoOpa3oBbI Naporib, O
nogknoveHnn CepBuca «YBegomneHuss 06 onepaumsax» W WHbIX LOKYMEHTOB, MNpeaycMOTpeHHbiX BbaHkom. WHdopmauuss o nepedHe
3asBneHnin/ycnyr, KotTopble MoryT 6biTb odopmneHbl Ha Cavite baHka [JloBepeHHbIM NMuom/PebeHkoM A0BOAMTCS A0 CBEAEHUS 3aUHTEPECOBAHHbIX
nuy npy obpalleHnn ykazaHHbIX iuy B MIHopMauunoHHbIn LeHTp baHka.

D,OKyMeHTbI, nognucaHHble yKas3aHHbIM o6pa30M, npusHatotcsd baHkom n KnneHToM paBHO3HAYHbIMU OOKYMeHTaM Ha 6yMa)KHOM HocuTene,
noanncaHHbIM CO6CTBeHHOpy‘~{HOl71 noannuCbo, U MOryT CNyXuTb noareepXaarwmnmmMmn OOKyMeHTaMu (,EI,OKaBaTeJ'IbCTBaMI/I) npn paccMoTpeHun
CMNOPHbIX CVITyaLl,VIﬁ, B TOM 4Yucne B cyge.

Kntoy npocToi 3MEKTPOHHOW MOAMUCU MPUMEHSIETCA B COOTBETCTBMM C MpaBUfiamu, YCTaHOBMEHHbIMM BaHkoM, M B cO3gaHHOM W (Unu)
OTNPaBMNeHHOM JNEeKTPOHHOM AOKYMEHTE COAEPXMTCS MHMOopMauus, ykasbiBaiowas Ha KnueHTa, OT MMeHM KOToporo Obin co3gaH v (Mnw)
oTnpasneH ANEeKTPOHHbIA JOKYMEHT.

1.68. Knoy npocTon 3neKTpoHHOM noanucK ¢ X3aw-KoAoM - YHMKanbHas NocnefoBaTenbHOCTbL CUMBOIIOB, NpeAHa3Ha4YeHHas Ans co3gaHust
NPOCTON 3MEKTPOHHOW NoAMNMCK B Lenax noanvcanmsa KnneHtom OKYMEHTOB B pamkax obcnyxuBaHusa B BaHke, odopmneHns npogyKTos/ycnyr,
npegnaraemblx BaHkoMm mnn ero naptHepamu. B kayecTtBe Kntoua npocTolt anekTpoHHOW noanucy ¢ Xaw-KoAoM UCMOMb3yeTcsi COBOKYMHOCTb
OpHopasoBoro napons, vaeHTudukatopoB Ana goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx Ycnoui, u Xaw-koga. Knioy npocton
3MNEKTPOHHON noanucyu ¢ XJLWI-KOAOM MPUMEHSIETCA B COOTBETCTBUM C MpaBwuiamu, YCTAHOBMEHHbIMW BaHkoM, n B co3gaHHOM u (unu)
oTnpaBneHHOM NakeTe 3NeKTPOHHbIX JOKYMEHTOB COAEPXKUTCA MHGOpMaLIMS, ykasbiBatoLwasi Ha KnueHTa, oT MMeHW KOToporo 6bin co3aaH v (Mnu)
OTNpaBIneH Kaxablii 3 ANEKTPOHHbIX JOKYMEHTOB, BXOASALMX B [akeT 3aneKTPOHHbIX JOKYMEHTOB.

1.69. Kop akTMBaumm - yHVKanbHas NocnenoBaTeslbHOCTb CYMBOJSIOB, KOTOpasi MOXET ObITb HanpaeneHa BaHkom [epxatento KapTel B Buae SMS-
coobLieHuns Ha KoHTakTHbIM Homep nnbo B Buae Push-yBegomneruit Ha KoHTakTtHoe MobunbHoe yecTpoincTBo, ecnn KnveHT 3apermctpupoBarn Takoe
Mob6unbHoe yctponcteo B MobunbHoMm npunoxeHun PaniddparisaeHbaHka, npu coBeplueHnn [epxatenem Kaptbl nokynku B cetm VIHTepHeT npu
ycnosun ucronb3oBaHua TexHomnormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lMnaTtexHon CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusaTMeM u ero 6aHKOM-3kBanepom. BaHk He HeceT OTBETCTBEHHOCTM 3a UCMOSb3oBaHWe Kofa akTvBaumm TpeTbMU NULaMm, KOTOpoe cTarno
BO3MOXHO B pe3ynbTate nepenauun [epxartenem KapTbl TpeTbum nuuam mMobunbHoro TenedoHa, B KOTOpOM ncnonbayetcst KOHTakTHbI HoMep.

1.70. Koposoe cnoBo — Kogosoe cnoso Knuenta n/vnm Kogoeoe cnoso [loBepeHHoro nuua n/unmn Kogosoe croso PebéHka.
1.71. KopoBoe cnoBo KnueHta

— nto6oe crnoBo, YACMO UNN NX KOMBMHaLMS, ykadaHHble KneHToM npu oTkpbITUM CyeTa nnu npy nocneyowemM nucbMeHHOM obpalleHnmn KnneHta
B MNogpasnenenne baHka, nmbo B nopsiake, npeaycMoTpeHHoM n.2.10.2 O6wmx Ycnosun,

- KOMGVHauus Yncen, HanpasneHHast BaHkom KnveHTy Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnneHTa B criyyae, ecnv KnueHT He MoxeT
Ha3BaTb BaHky KogoBoe crnoBo, npegoctaeneHHoe BaHky paHee B BbllLeykasaHHOM MopsiaKe,

ncrnonb3yemoe (-asl) Ans yCTaHoBNeHus nuyiHocTy KnneHta npu obpaiyeHun ero B MIHpOpMaunoHHbIv LieHTp baHka B COOTBETCTBUM C pa3genom
12 O6wmx Ycnoeun, a Takke npu obpalieHnm barka k KnneHTty no TenedoHy B cnyyae HeobxoammocTu foHecTu Ao KnueHTta nHdopmaumio no
KapTte nnu Cyety (B aTom cnyvae KnmeHT nmeeT npaBo oTkasaTbCs OT coobLueHns Kogosoro cnosa v MoXeT Nepe3BoHUTL B baHk camocTosTenbHO
unn obpatutbest B MNoppasgenenne baHka nuyHo), yooctoBepeHusi PacnopsikeHuii KnveHta v B ApyrMx crnydasix, ycTaHoBreHHbix O6Lwmmm
Ycnosusmu. KnueHT moxeT nameHntb KogoBoe croBo, paHee ykasaHHoe BaHky, obpatmBlimce B MNMogpasgeneHve baHka c COOTBETCTBYIOLWMM
3asBneHvemM, unn B Cucteme PainddaiizeH-OHnarnH® (B 3TOM cryyYae 3asiBreHve Ha uameHenne Kogosoro croBa KnveHT noanuceiBaeT npocTon
3MEeKTPOHHON NOAMUCHIO C UCNoMnb3oBaHMeM Krtoya NpocTon anekTpoHHOM nognucu B cooteeTcTBumn ¢ 10.2.16 O6wmx Ycnosun).

1.72. Koposoe cnoBo [loBepeHHOro nuua
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— no6oe CrnoBo, YACNO UMK UX KOMBMHaLUUS, ykadaHHble KnveHTom mnu ero [JoBepeHHbIM NULOM Npu perncTpaummn [JoBepeHHOCTH B cucTemax
BaHkax, Npn n3meHeHUN NepcoHarnbHbIX AaHHbIX [loBepeHHOro nuua, npu Beinycke JononHuTensHon KapTel Ha ums [loBepeHHoro nuua,

- KOMOMHaUWs Ymcen, HanpasneHHas baHkom [loBepeHHOMY nuuy Ha KOHTaKTHbI HOMep MobunbHOro TenedoHa [JoBepeHHoro nuua B cnyvae,
ecnu [loBepeHHOe n1Lo He MOXeT Ha3saTb baHky Kogosoe cnoBo, npegocTtasneHHoe baHky paHee B BbilLeyKadaHHOM MOpPsiAKe,

ncnonb3yemoe (-as) 4ns ycTaHOBMeHWs NMMYHOCTU Takoro [JoBepeHHoro nuua npu obpawieHnm ero B IHdbopmaumoHHbIn LeHTp baHka ¢ 3anpocamu
no JononHutenbHon Kapte, a Takke npu obpaweHun baHka k [JoBepeHHOMY nuvuy no TenedoHy B criydae HeobXoAMMOCTM OOHEeCTW A0
HoBepeHHoro nuua mHdopmaumio no OononHuteneHow KapTte (B atom crniydae [JoBepeHHOE NMLO MMEEeT MpaBO OTKa3aTbCs OT COOOLLEeHUS
Kogosoro crnosa [loBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camoctosTenbHo unu obpatuTteca B [logpasgeneHve baHka nuuHO).
[oBepeHHoe nuuo MoxeT nameHUTb Kogosoe crnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTuslumnce B NMogpasgeneHne baxka c
COOTBETCTBYIOLLMM 3asiBrieHeM, unu B Cucteme PaiddhainseH-OHnaiiH® (B aTom cnyyae 3asBneHune Ha nameHeHve Kogosoro crnoea [JoBepeHHoe
NNLO NOANMCLIBAET NPOCTOM 3NEKTPOHHOM NOANMCHIO C Ucnofb3oBaHeM Kntoya NnpocTon anekTpoHHOM nognucuy B cootBeTcTBmm ¢ 10.2.16 O6Lymx
Ycnosuit).

1.73. KopoBoe cnoBo Pe6eHka
— noboe cnoBo, YNCIOo UM Ux KOMBMHaUKMS, ykasaHHble KnneHTom npu Beinycke JononHutensHon KapTel Ha nmsa PebeHka,

- KOMBMHauwms yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIM HOMep MobuneHoro TenedgoHa PebeHka B criyyae, ecnu PebeHok He moxeT
Ha3BaTb baHky KogoBoe crnoBo, npegocraBneHHoe baHky paHee B Bbilleyka3aHHOM NOpsiake,

ncnonb3dyemoe (-as)) Ans ycTaHoBneHus nuyHoctn PebeHka npu obpaweHun ero B UMHdopmaumoHHbin ueHTp baHka ¢ 3anpocamu no
OononHutensHon KapTe, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B criydae HeobxoaumocTu AoHecTn Ao PebeHka nHdopmaumio
no JononHutenebHol KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTkasaTbcsi oT coobuieHns Kogosoro cnosa PebeHka 1 MOXeT Nepe3BoHUTb B
BaHk camocTosiTeneHo). KnueHT moxeT nsmeHntb Kogosoe cnoso PebeHka, paHee yka3aHHoe BaHky, obpaTmBlumch B Mogpasaenenne baxka c
COOTBETCTBYIOLMM 3asiBrieHnem, unu B Cucteme PaidpcpanseH-OHnaiiH’ (B 3TOM crnyyae 3asiBrieHune Ha uaMeHeHue Kogosoro criosa KnueHTt
NnoAnucbIBaeT NPOCTON 3MEKTPOHHOW MOANUCHI0 C MCMonb3oBaHMeM Knova npocTon anekTpoHHOM noanucu B cooTBeTcTBuM ¢ 10.2.16 O6wmx
Ycnosuit).

1.74. KomnaHus - topuaudeckoe nuuo (3a MUCKMIOYEHWMEM KPEAMTHOW opraHusaumu), B TOM u4MCne [JencTBylollee B Nuue CBOEro
npeacTaBuMTENbCTBA MU dununana, usmdeckoe NULo — MHAMBMAYaNbHbIA NpeanpuHMmMarenb, Unu uandyeckoe NULo, 3aHUMaroLeecs YacTHON
NpakTUKOW B NOPSiAKe, yCTAaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccuiickon defepaumm, 3aknoumnsliee ¢ baHkom CornaileHue.

1.75. KoHTakTHOoe MoGunbHoe yctporMcTtBo — MobGunbHoe ycTponcTBo, koTtopoe KnumeHT 3apermctpupoBan B MoOOGUNBHOM MPUOXEHUN
ParidpdpansenbaHka n yctaHoBun Ans uenen nonyyexHus Push-yBegomnennii B pamkax CepBuca «YBeaomMneHunsi ob onepaumsax».

1.76. KoHTakTHbIW HOMep — KOHTakTHbIN HOMep MobGunbHoro TenedoHa KnueHTa w/vnum KoHTakTHbI HOMep MoGunbHOro TenedoHa
HosepeHHoro nuua n/unu KoHTakTHeIN HoMep MobunbHoro TenedgoHa PebéHka.

1.77. KoHTaKTHbIN HOMep MobGunbHoro TenedgoHa KnueHta — Homep mMobGunbHoro TenedoHa, koTopbii KnueHT coobwaet baHky npwu
obpaLleHnmn KnneHta B baHk € Lienbio OTKpbITUS NepBOro 1 nocneayolwmx CYeTos, ¢ Lenbto yBeaomneHns baHka o6 nsmeHeHun ero nepcoHanbHbIX
OaHHbIX, 1 Ucnonb3yembli Ans cBa3un baHka ¢ KnveHTom B cnyyasx, npeaycMoTpeHHbIx Jorosopom, O6wumn Yenosusimu, Tapudamu, MNpasunamum
no Kaptam, 3akoHogaTenbcTBOM Poccuiickon depepaumun, n Hanpaenewus bBaHkom uHdopmMaumoHHbiXx SMS-cooblieHnin, Koga aktueaumu,
OpHopasoBoro koga. B cnyyae ecnu KnueHT He npepoctaBun baHky KoHTakTHbIM HOMep mobunbHoro TenedoHa KnuenTa, BaHk Bnpase
Mcnosnb3oBaTh B Ka4yecTBe KOHTAKTHOro nobow apyro Homep MobunbHoro tenedoHa, koTopbi KnueHT npepoctaBun banky ons nonyyeHus
6aHKoBCKUX ycnyr. KnneHT MoXeT nameHuTb KOHTaKTHbI HoMep MobunbHoro tenedoHa KnveHTta, opopMmB COOTBETCTBYHOLLEE 3asIBIEHME:

— B [llogpasgenenun baHka;
— Cucnonb3oBaHnem 6aHkomata v nodon KapTol, BbinyweHHon Ha nMsa KnuenTa. MNMpu gaHHoM cnocobe nogayn Bbilleyka3aHHOrO 3asBIEeHWS:

1) Knuent BBognT MNMWH-kOQ 1 cnegyeT MHCTPYKUMAM Ha 9kpaHe GaHkomarta, B TOM, Yuche, B YacTu Heobxoaumoro copmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B choopmare, OTIIMYHOM OT yKa3aHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHATL Takoe 3asBrneHne KnueHTa.

2) y KnueHta nameHsietca Homep MobunbHoro tenedoHa ans OgHopasoBbix Naponen.
— B Cucrteme PaiidhdariaeH-OHnanH.

KnueHT BnpaBe ycTaHOBWUTbH B KavecTBe KoHTakTHOro Homepa MobunbHoro TenedpoHa KnumeHTa HOMep, 3aperMcTpupoBaHHbIi B Bavke ansi
npepoctaBsnenns Cepsuca «YBegomnerus o onepauusix», nm6o Homep mobunsHoro tenedona ans OgHopas3oBbix naponen. B atom cnyyae
HoMep MobunbHoro TenedoHa Ansa nonyyeHns Cepauca «YBegomneHus ob onepaumsix» octaeTcs NPexHUM.

1.78. KoOHTaKkTHbIW HOMep MoOunbHoro TenedoHa [loBepeHHOro nuua - HoMep MoOunbHOro TenedoHa, KoTopbin [oBepeHHoe nuLo
coobuaeT banky npu obpalieHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl 1 ncnonbdyembli Ansa ceasm baHka ¢ [JoBepeHHbIM N1LOoM B
crnyyasx, npegycMoTpeHHbix [orosopom, O6wwmmu YcnoBusimu, Tapudamu, [lMpaBunamm no KapTtam, 3akoHogaTenbCTBOM Poccuiickon
depepaumu, n HanpasneHus baHkom nHopmMaumnoHHbIX SMS-coobleHunin, Koga aktuBaumm, OgHopasoBoro koga. B cnyvae ecnu JoBepeHHoe
nmuo He npepgoctaBuno baHky KoHTakTHbI HOMep MoOGwnbHoro TenedpoHa [osepeHHoro nuua, baHk BnpaBe ucnonb3oBaTb B KayecTse
KOHTaKTHOro nobon apyron Homep MobunbHOro TenedgoHa, kotopbli KnueHT/ [JoBepeHHoe nuuo npeaoctaeun baHky onsa nonyvyeHnst GaHkoBCKUX
ycnyr. [JoBepeHHOe L0 MOXET U3MEHUTL CBOM KOHTaKTHbIA HOMep MobunbHoro TenedoHa [JoBepeHHOro nuua, ooopMUB COOTBETCTBYIOLLEE
3asBreHuve:

— B [lloagpasgeneHun baHka;

— C 1cnosb3oBaHWem GaHkomaTa 1 Mool JononHuTensHoi KapTbl, BbinyLleHHOW Ha umsa JoBepeHHoro nuua. Mpu aaHHoM cnocobe nojayn
BblLLIEYKAa3aHHOIo 3asiBNIEHUS:

1) OosepeHHoe nuuo BBoanT MUH-koa 1 credyeT MHCTPYKUMSIM Ha akpaHe GaHkomaTta, B TOM, Yuchie, B YacTu HeobxoamMmoro dopmara
HoMepa MoGWnbHOro TernedoHa. B criyyae ykazaHus Homepa MoGunbHoro TenedgoHa B hopMate, OTIIMYHOM OT YKa3aHHOrO Ha 3KpaHe
GaHkomaTa, BaHk UMeeT NpaBo He UCMOMHSATL TaKoe 3asiBIEHVE;

2) y DoBepeHHoro nuua nameHsietca Homep mobunsHoro Tenedoxa ana OgHopasoBbix Naponen.

[oBepeHHOe NULO BNpaBe YCTaHOBUTL B kKadecTBe KOHTaKTHOrO HoMepa MoburnsHoro TenedoHa [JoBepEHHOro niua HoMep, 3aperMcTpUpoBaHHbIN
B baHke anst npegoctaeneHus CepBuca «YBegomneHus 06 onepaumsaxy» no JononHuTtensHon KapTe, BbinyLeHHOW Ha umsa [JoBepeHHoro nuua,
nmb6o Homep mobunbHoro tenedoHa ansa OgHopasoBbix naponen. B atom cnyyae Homep MobunbHoro tenedoHa ana nonyyeHuns Cepsuca
«YBegoMreHns 06 onepaumsaxy ocTaeTCcs NPEXHUM.

— B Cucreme PaniddarnseH-OHnarH.

1.79. KoHTaKkTHbIN HOMep MoGunbHoro tenedoHa PeGeHka — HoMep MOOGWMbHOrO TenedoHa, KoTopbld KnneHT coobuwaeT BaHky npu
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obpalleHnn B baHk ¢ uenbto Bbinycka JononHutensHon KapTel Ha umsa PebeHka n ucnonb3dyembii ans ceasu baHka ¢ PeGeHkom B cnyvasix,
npeaycMoTpeHHbIx Jorosopom, O6wumu Ycnosusamu, Tapudamu, Mpasunammu no KapTtam, 3akoHogatensctBom Poccuiickon ®enepauumn, u
HanpasBneHus baHkom MHpopMaLMoHHbIX SMS-coobLenunin, Koga aktusaumm, OgHopasoBoro koga. B cnyyae ecnv KnveHT He npegoctasun baHky
KoHTakTHbIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe ncnonb3oBaTh B KaYeCTBE KOHTAKTHOrO nobon Apyron Homep MoBUbHOro
TenedoHa, KoTopblii KnueHT npegoctasmn baHky Ans nonyveHus 6aHKOBCKMX yCryr. KnueHT MoxeT M3MeHUTb KOHTaKTHbI HoMep MOBUIILHOro
TenedoHa PebeHka, 0popMMB COOTBETCTBYIOLLEE 3asABIIEHME:!

— B [llogpasgeneHun baHka;

— ¢ wucnomnb3oBaHuem 6GaHkomaTta u nobon [ononHutenbHon KapTbl, BbinyweHHon Ha umsa Pebenka. lMpu paHHom cnocobe nogauu
BbllLeykasaHHoro 3assrieHns KnueHt BBoauT MNMWH-koa 1 crnegyeT MHCTPYKUMAM Ha aKpaHe GaHkomaTta, B TOM, Yucre, B 4acTh HeobxoauMoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusa Homepa MobunbHoro TenedoHa B chopmare, OTNIMYHOM OT YKa3aHHOro Ha aKpaHe
6aHKomaTa, baHk nmeeT NpaBo He NCNOMHATL Takoe 3asiBriEHUE;

KnueHT BnpaBe ycTaHOBUTb B kayecTBe KOHTaKTHOro Homepa mobunbHoro TtenedoHa PebeHka HOMep, 3aperMcTpupoBaHHbIi B BbaHke ans
npepoctasneHus Cepsuca «YBegomneHns o6 onepaumsx» no JononHutensHon baHkoBckow kapTe, BbiNyLeHHON Ha nms PebeHka. B aTom cnyyae
Homep MoBunbHoro TenedoHa Ansa nonydeHnsa Cepsuca «YeenomneHunsi 06 onepauusax» ocTaeTcs NPEeXHUM.

— B Cucreme PanddanseH-OHnarH.

1.80. Kpegut - pgeHexHble cpefcTBa, NpefocTaBnsemMble 3aemwmky BaHkom Ha ocHoBaHuu KpepuTHoro [oroBopa, B TOM 4ucne C
MCMOSb30BaHWEM 3MEKTPOHHBIX CPEACTB NiaTexa, Ha NoTPpeGUTENbCKUE LLenu, He CBA3aHHbIE C NPEANPUHUMATENbCKOW AeATENIbHOCTbIO.

1.81. KpeputHbi Jorosop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtaeneHns v norawexnsa Kpeguntoe ansa pacyeTtoB no Onepauusam no KpeguTHOM kapTe» - CMeLLaHHbIN
[OOroBOp, cofepXalluMii 3neMeHTbl [oroBopa noTpebuTenbckoro kpeauta M goroBopa 6aHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTKpbIBaeT/0653yeTcst OTKPbITh 3aeMiymKy CueT, BbinyCTUTb K HeMy KpeauTHyto kapTy u obcnyxuBaTth e€, a 3aeMLumnk 0653yeTcst
ncnonb3oBatb KpeautHyto kapTy B cootBeTcTBUM ¢ ObwmMmn Yenosusimu u Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU:

o  KpeautHbii [oroBop coctout n3 3asBneHnss Ha Bbinyck KpeauTtHow kapTtbl, OOwmx Ycnoswi, lpaeBun no Kaptam u Tapudos,
3aknovaeTca nytem nognucaHna 3aemwmnkomM 3asBneHust Ha Beinyck KpeautHonm kapTel 1 akuenTta baHkom AaHHOro 3asiBneHust nytem
oTkpbITUa Cueta 3aemwmky (npumeHnmo Ansa KpeamTHeix [JoroBopos, 3aknioveHHbIx o 01.07.2014).

o  KpeautHbih JoroBop coctout n3 O6wmx Ycnosun n NHOMBUAYanbHbIX YCMOBWUW, €CNNU MHOE HE YyKaszaHO Hwxe (MpUMeHMMo Anis
KpeauTHbix JoroBopos, 3akntoveHHbIX ¢ 01.07.2014). KpeanTtHein [JoroBop 3aknovaeTcs:

— nyTem noanucanus 3aemwmkom n baHkom NHamBuayanbHbIx ycnosuii (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenust (odepTbl) 3aemwmka o 3aknoyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
cogepXalmxcst B NognucaHHbiX 3aemwmkom MHamBuayanbHbIX ycrioBusix. [Npu aTom akuentom npeanoxenusi (odepTbl) 3aemiymka
ABnsATCA gencteusa baHka no oTkpbiTMiO CyeTa 1 Bbinycky KpeauTHow kapTbl, ecnv 3aemwumk nonyvaet KpeautHyto KapTy He B AeHb
nogayn AHKeTbl, UM AencTBMA No OTKPbITUIO CyeTa, ecnu 3aeMwumk nonyyaeTt KpeduTHyo kapTy Ha MaTepuansHOM HocuTerne B AeHb
nogaun AHkeTbl (npumMeHnMmo ¢ 13.05.2020)8;

— B cny4asx, onpeaenéHHbix baHkom

a) nocpeactBoMm Cuctembl PandpdanseH-OnnanH. B atom cniydae MakeT gokymeHToB Ha Kpeaut (B T.4. MiHauBMAOyanbHble ycnoBus),
3asiBMeHVe Ha y4acTue B Mporpamme CTpaxoBaHWs (ecnu npuMeHumMo)® 3aéMLumK MoANMCLIBAET MPOCTON SMEKTPOHHOW MOAMUCHI0 C
ncnonb3oBaHvem Kntoya npocton anekTpoHHon nognucu. Ana KpeantHbix [JoroBopos, 3akntoyeHHbIx Ao 12.05.2020 (BkNYUTENBHO), CO
cTopoHbl BaHka NHanBuayanbHble yCcrnoBms NognvckiBaloTca OnekTpoHHoM nognuckto baHka. Mocne ykasaHHow aatel nognuck baHka Ha
MHamBuayanbHbIX YCNOBUSIX HE MPOCTaBMAETCS.

Ecnun KnueHT aBnsetca gepxarenem lMNaketa ycnyr «[pemuanbHbiny, «pemuanbHbii 5», «Mlpemnym OMpekT», B OTAEMbHbIX Cryvyasax
npu Hanuuum cornacust baxka MakeT gokymeHToB Ha KpeawuT (B T.4. iHAuBMAYyanbHbIe YCroBUS), 3asiBlIEHNE Ha y4acTue B nporpaMmmMme
cTpaxoBaHus (ecnv npumMeHnumMo)® MoryT BbiTh NoAMMcaHbl 3aemLInKoM B CUCTeME NPOCTON 3MEeKTPOHHOM NOAMUCHI0 C UCMOMb30BaAHMEM
Kntoya npocTow anekTpoHHOM noanucu ¢ Xaw-kogom B cootBeTcTBmm ¢ . 10.2.17 O6wmx Ycnosun.

6) nytem npuHATUS (akuenta) BaHkom npeanoxenusi (ocgeptbl) 3aemumka o 3aknoveHun KpegutHoro [doroBopa Ha yCrnoBMSX,
cofepxalmxca B nognucaHHon 3aemiimkoM nocpedctsoM CucTtemsl PanddaitseH-OHnand AHkeTe!l. AkUenToM npeanoxeHus
(odepTbl) 3aemiumka siBnstoTca aenctens barka no oTkpbiTuio CueTta. MNonoxeHns KpeantHoro Aoroeopa, kacawlmecsi KpeauToBaHus,
BCTYNalT B CUNy C MOMEHTa NPUHATMSA 3aemLumkom npeanoxeHusi baHka o6 yctaHoBneHun KpegutHoro numuTa, copgepallerocs B
MHamBuayanbHbix ycnoeusx. Mpu aTom akuentoMm 3aemwumkom npeanoxeHus baHka 06 yctaHoBneHun KpeamTHOro nuMuTa sBnstoTcs
aenctenst 3aemLumka no coseplueHmnio nepson Onepaumn no KpegutHon kapte (npumeHuMo B nepuog ¢ 16.04.2021).

B) nyteMm npuHaTUs (akuenta) 3aemMwmkom npepnoxeHus (odeptbl) BaHka o 3akntoyeHun KpegutHoro [JoroBopa Ha YCroBusiX,
copepxawmxcsa B UhameuayanbHblx ycnoeusix. B pamkax KpeanTtHoro [loroBopa baHk oTkpbiBaeT 3aemuimky Cuet B BantoTe KpeantHoro
numuTa 1 yctaHaBnvBaeT KpeauTHeli nMMUT B pasmepe, ykazaHHOM B VIHAMBMAOYyanbHbIX YCroBUsX. [py 3TOM akLenToM NpeanoxeHns
(odbepThl) Banka aBnsATCA AelcTBua 3aeMlumKa no cosepLueHnio nepsort Onepauun no KpeautHoW kapTe (MPUMEHUMO B nepuos C
13.07.2020 no 31.12.2020).

2) B uensax Paspena 8 «[lMopsgok npegocTaBneHus M noraweHus MoTpebuTenbckux KpeamMToB» — LOrOBOP MOTPebUTENnbCKOro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegocTaButb 3aemwumky MoTpebutensckuin KpeauT, oTKpbITb CYET (NpY HanUuMn HeobxoaMMocTH), a
nocnegHuii 06a3yeTcsa BepHyTb KpeauT B yCTaHOBINEHHbIE CPOKM:

o  KpeauTHbin [loroBop coctouT u3 3assnenus Ha Kpegut, O6wmx Ycnosuii, Mpaeun no Kaptam n Tapudos, 3akniovaeTcss nytem
nognucanus 3aemimkom 3asBrneHns Ha Kpegut n akuenta baHkom AaHHOro 3aseneHus nytem npegoctaenerHus Kpeguta 3aemiimky
(npumeHnmo gna KpeauTHeix [JoroBopos, 3akntodeHHbix 4o 01.07.2014).

. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosuit u MHamBuayanbHbIX Ycnosui (npumeHnmo anst KpeamTHbix [JoroBopoB, 3aknioHYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTtem nognucanus 3aemwumkom n baHkom MHauBmayanbHbIX ycrnosuin (npyumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTtua (akuenTta) baHkom npepnoxeHus (odeptbl) 3aemwimka o 3akmoveHun KpeguTHoro [JoroBopa Ha YCroBUSX,
coaepxalumxcs B NoAnvcaHHbIx 3aemimkom MHaMBmAayanbHbix ycnosusx. [pu aTom akuentom npegnoxeHus (odeptbl) 3aemiumka

8 HenpuMeHMMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasoxeHus (npegoctasneqnst) MHamemayanbHbIX yerioBuii Ha KpeauTHyto kapTty
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cHMTaeTCs 3akiiodeHHbIM B mopsigke, Aencteytowem no 12.05.2020 roga.

9 [PMMEHNMO B OTHOLLIEHWM MPOrPaMM CTPaXOBaHWs A5 3aeMLLMKOB NOTPEBUTENBCKMX KPEANUTOB Mpu 406POBONBHOM COrMiacun 3aemiimka Ha ydacTue B nporpaMme
CTpaxoBaHus.

10 AnkeTa Hapsay ¢ O6wwymmn Yernoemsamu n MHamemayansHsIMU YCIOBUSIMM SIBRsieTCs YacTbio KpeauTHoro [lorosopa.



ABNSOTCA AeiicTBrs baHka no 3auncneHnio cymmbl Kpeauta Ha Cuet 3aemuymka (npumennmo ¢ 13.05.2020)1L;

— B Crnyvasx, onpegeneHHblx baHkom, - nocpeactsom Cuctembl Panddansen-OHnanH. B aTom cnyvae MNakeT gokymeHTOB Ha Kpeaut
(B T.4. MHaMBMAyanbHbIEe YCROBMS), 3asBMEeHNe Ha yJacTue B mporpamme CTpaxosaHua (ecrin npumeHnmo)® 3aéMumk noanucbisaet
NPOCTON 3M1EKTPOHHON NOANMUCHIO C UCMONb3oBaHWeM Krova NpocTon aneKkTpoHHOW noanucu. Ana KpeamTHbIX 4OrOBOPOB, 3aKMIOYEHHbIX
A0 12.05.2020 (BKMHOYUTENBHO), CO CTOPOHLI BaHka MHamBuAayanbHble YCrnoBusa noanuckiBaloTca ONeKTpoHHOW noanuckto baxka. Mocne
yKasaHHoii faTbl noanuck baHka Ha MHauBMayanbHbIX yCroBusix He npocTaenseTcall,

Ecnun KnueHT aBnsetcs gepxatenem Maketa ycnyr «lMpemuaneHbiny, «pemuanbHbin 5», «pemuym OupekT», B OTAENbHbLIX Clyvasax
npv Hannyum cornacusa baHka MNakeT gokymeHToB Ha Kpeaut (B T.4. IHaMBMAyanbHble yCrioBusl), MOryT ObITb NognMcaHbl 3aeMLUMKOM B
Cuncteme NpoCToW 3NEKTPOHHON NOANUCHIO C UCMonb3oBaHneM Krova NpoCTON 3MeKTPOHHOW Nognmcu ¢ X3aLw-KogoM B COOTBETCTBUM C
n.10.2.17 O6wmx Ycnosui.

3) B uensx Pasgena 9 «[Mopagok noralleHns KpeauTos Ha npuobpeteHne TpaHCNOPTHOrO CpeAcTBa» - AOrOBOP MOTPEBUTENBLCKOro KpeauTa, B
COOTBETCTBUM C KOTOPbIM BaHk 06a3yeTcsa npeaocTaBuTb 3aemMLumky Kpeaut, oTkpbITb CUeT (Npu Hanuymmn HeobxoanmocTh), a 3aemMLuymnk 0ba3yeTcs
ncnone3oBaTtb KpeanT Ha Llenn Kpeanta n BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU:

e  KpeautHbin [JoroBop coctouT u3 3asBnexHusa Ha Kpeaut, O6bwwux Ycnosun, MNpasun no Kaptam n Tapudos, 3akntoyaeTca nytem
noagnucanusa 3aemwmkom 3asBneHus Ha Kpeaut un akuenta baHkom gaHHOro 3asBneHuns nytem npegocrtasneHus 3aemwmky Kpeauta
(npymenHnmo ansa KpeanTHbix [JoroBopos, 3akntoueHHbix 4o 01.07.2014).

. KpeanTHbin [JoroBop 3aknovaetcs nytem nognucaHms 3aemwmnkom n bankom NHamesuayaneHeix ycnosuin. Obwme ycnosus KpegutHoro
[Horosopa nanoxeHsl B O6wux Ycnosusix. MHameuayaneHele ycnosus KpegutHoro [loroBopa M3noxeHsl B VIHAMBMAYanbHbIX YyCNOBUAX
(npymeHnmo ansa KpeanTHbix [loroBopos, 3akntoyeHHbix ¢ 01.07.2014).

4) B Uensix Bcex ocTanbHbIX Pasnenos O6LMX YCNoBWii — BCe UM NioOOM U3 yka3aHHbIX BbILIE B HACTOSALLEM MYHKTE KPEAUTHBIX [JOFOBOPOB.
1.82. KpepuTHas kapTa - BbinyleHHas BaHkom nnaTtexHas kapTa (Ha MaTepuarnibHOM HocuTene unu 6e3 MaTepuanbHOro HOCUTENS), KoTopasi C
MomeHTa AkTvBauuu KapTbl (3a WCKMOYEHUEM CryyaeB, yCTaHOBMEHHbIX OBLMMK YCIOBUSIMM) CTAHOBUTCA CPEACTBOM [AMNsi COBEPLUEHUS ee
AepxatenemMm onepaumii (3MeKTPOHHLIM CPEeACTBOM MraTtexa), pacyeTbl MO KOTOPbIM OCYLUeCTBRstOTCS B npefenax [octynHoro 6anaHca.
KpeouTHas kapTa 6e3 MaTepuanbHOro HOCUTENSI UMEET CMNEAYIOLLNE OCHOBHbIE OCOBEHHOCTH:

— po MomeHTa co3ganuns Ludpposon kapTel KpeanTHasa kapta 6e3 matepuanbHOro HOCMTENs MOXeT ObiTb MCMofb3oBaHa TONbKO Ans
onepauuii ¢ ncnonb3oBaHMem pekBm3nToB KpeamTHon kapTbl B Cucteme n B cetn MHTepHeT. C MmomeHTa co3panust Lindpposoi kapTbl
KpeauTtHas kapta 6e3 maTepuanbHOro HocuTens MoXeT BbITb MCMoNb30BaHa Takke AN npoBeAeHns beckoHTaKTHbIX onepauuni;

- C wucnosnb3oBaHUemM er,D,VITHOIZ KapTbl be3 MaTepuanbHOro HocutTena He MoryTt ObITb coBepLUeHbl npeayCMOTpeHHble Obwumn
ycnosuamMmu OﬂepauMM/ﬂeVICTBMH, Tpe6yrou_u4e Hann4yne matepuarnbHOro HocuTens,

—  KpeguTtHas kapta 6e3 MaTepuanbHOro HOCUTENSI HE MOXET ObiTb NepeBbINyLLEHA, 3 UCKMIOYEHNEM CyYaeB, YCTaHOBNEHHbIX ObLwumu
Ycnosusimu;

—  KpeguTtHasi kapTta 6e3 maTepuanbHOro HocuTens He TpebyeT AKTMBaUMK, 3@ WCKMIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OB6LMMu
YCIOBUSIMWA,

a TaKKe MHble 0COBEHHOCTH, yKasaHHble B OBLmx YcnoBusix.

1.83. KpeauTHbIn AIMMUT — NMMUT, B Npegenax KoToporo 3aemLumky MoXeT 6biTb npegocTaeneH KpeanT. KpeanTHbIM NUMUT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHMK 3asBreHus Ha Bbinyck KpeauTHow kapThl/ MHOMBUAYanbHbIX YCIOBUIA C yH4ETOM OLEHKM NnaTexecnocobHocTM 3aemMiimka.
KpeOuTHbIN NUMUT nNpegocTaBnseTcs Ha noTpebuTenbckue Lenu, He CBs3aHHble C NpeanpuUHMMaTEnbCKON AeATenbHOCTbI0, B TOM Yvcne Ans
onnaTbl TOBApOB WM YCAYr, CHATUSA HanU4HbIX AEHEXHbIX CPeAcTB, onnaTtbl komuccun baHka, npeaycmoTpeHHbIx Tapudamu no KpeauTHbIM
KapTam, ocyliectBneHns MomeHTanbeHbIx nepesoaoB ¢ KpeautHon kapTebl Ha KapTy, a Takke nnatbl 3a y4acTve B NnporpaMmme ctpaxoBaHus baHka
(ecnu NpyMeHNMO).

1.84. Jlumut no Kaprte - npefensHas cymma AeHEXHbIX CpeCcTB, AOCTyNHas aepxartento KapTbl B Te4yeHne onpeaeneHHoro nepnoga BpeMeHmn
ans coseplleHus Bcex BuaoB Onepaumnn no Kapte. Paamep Jllumnta no Kapte BkntovaeT B cebs pa3mep Jlumuta cCHATUA Hanu4HbIX.

1.85. JIUMUT CHATUA HaNMWYHbIX - NpeAenbHas Cymma AeHEXHbIX CPeCTB, AOCTynHas AepxaTento KapTel B Te4eHne onpeaeneHHoro nepnoaa
BPEMEHN MpW MOMNYyYEHUN HanU4HbIX CPEACTB W/vnu npu coseplueHun Aepxartenem Kaptol [MepesogoB mexay 6aHKOBCKMMMK KapTamu
(MomeHTanbHbIX nepesogoB Mexay Kaptamum u lNepeBogoB Ha kapTbl Apyrux 6aHkoB). Mpu atom [epeBogbl Ha kapTbl Apyrux OaHKoB
OCYLLECTBMISATCA B Npeaenax AOMNOMHUTENbHbIX OrpaHUYeHUA cornacHo Tapudam baHka 1 6aHka nonyvatens cpeacTs.

1.86. JlbroTHas onepaums — coBeplueHHas B OTYETHOM nepuoge ornepaums no:

- onnate TOBapoB U1 ycnyr 6e3HanuuHbIM CrocobomMm,

- BHECEeHWIo nnaTbl 3a y4acTie B NporpaMMax CTpaxoBaHus,

- onnate rofloBoOW UMM eXeMeCsiHHON KOMUCCUM 3a OCYLLLECTBIIeHUe pacyeToB no KpeauTtHon kapTe,

- onnarte KOMUCCUW 3a MPOLECCUHT onepauuii no KpeauTHbIM KapTam, NOAKIoHYeHHbIM K [porpamMmme nosnsHOCTH,

- onnate KOMUCCUW 3a BHECEHMEe HanMUYHbIX [AEHEXHbIX CPeACTB MNOCPeACTBOM OMOPMIIEHUS MPUXOLHOIO KaccoBOro opAaepa WM ¢
ncnonb3oBaHveM anekTpoHHoro NOC-TepmyHana B kaccax NoapasgenexHun baxka

- onnarte KOMWUCCUU 3a KYPbepCKYH A0CTaBky KpeanuTHOI KapTbl MK JOKYMEHTOB,
- onnate komuccum 3a CepBuc «YBedoMmIieHnst 06 onepaumsix»,

- onnarte KomMuccumn baHka 3a npeaoCcTaBneHe paclUMpPeHHON BbIMUCKK,

- onnarte KOMUCCUW 3a CHIKEeHMe MPOLIEHTHOM CTaBKM No ycnyre «Paccpoyka.

K INbrotHbIM onepaumam He oTHocATes KBasum-kalw onepauuu, onepauun MepeBogoB mMexay 6aHKOBCKUMU KapTamu, CHATUSE HANMYHbIX A€HEXHbIX
CPeAcTB, KOMUCCUW, MPeyCMOTPEHHbIE AN TakMxX onepauuii, NepeBoAoB M CHATUI, a Takke Onepauum no KpeamTHomn kapTe, COBEpPLUEHHbIE C
nepsoro AHA OTYETHOro nepvoaa, B KOTOPOM He Gbin onnadeH MyuHMManbHbI nnatex, U Ao nocnegHero aHs OTYeTHOro nepvoaa, B KOTOPOM
npou3BefeHo noraweHne HeonnavYeHHoro (-bix) MuHumanesHoro(-bIx) nnartexa(-en).

1.87. JlbroTHbIh nepuoa KpeauToBaHuA — nepuon c [atbl npepoctaBneHns Kpeauta B OTYeTHOM nepuofe [0 MNOCHEAHero AHs
cooTBeTCcTBYHOLEro MNnarexHoro nepmoaa (BKMOYMTENBHO).

1.88. M(C)K - maTepuHckuin (ceMenHbIN) KanuTan, cpeacTsa dedepanbHOro u/vnm pervoHansHoro 6iogxera, Hanpasnsemble [MeHCUOHHBIM

doHgom Poccuiickon Pegepauum n/vnm MeCTHbIMM OpraHaMu rocyaapCTBEHHOW BnacTu 3aeMLUMKy Kak pacnopsguTento cpeacTs (4acTu CPeacTB)
M(C)K B nopsigke n Ha ycrnioBusix, yCTaHOBMEHHbIX AeNCTBYOWNM 3akoHogaTensctBoM. Cpeactea M(C)K, nonydeHHble oT lNMNeHcuoHHoro oHaa

1 HenpvMeHUMO K cuTyauusM, Koraa 3asieka Ha Kpegut Gbina nopgaHa B Bawk go 13.05.2020 ropa, a 3akniodeHne KpeguTtHOro goroBopa Mo 3TONM 3asiBKe
ocyuwectensetcsa nocne 13.05.2020 roga. B atom cnyvae KpeanTHbI 4OrOBOP CYMTAETCA 3aKMiOYeHHbIM B Nopsiake, Aenctaytowem no 12.05.2020 roga.
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Poccuickon ®epepaunm (1.e. M3 cegepansHoro OrogxeTa) W/unu OT MECTHbIX OpraHoOB rOCyAapCTBEHHOW Brnactu (T.e. U3 pernoHarnbHoro
6lopxeTa), BaHk HanpaBnseT Ha NONHOE UM YacTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTu no KpeautHomy [orosopy.

1.89. MakcumanbHasa cymma Aenosuta — Cymma JeHeXHbIX CpefcTB, pa3Mmep KOTopou onpegensetca Tapudamn, AenCTBYOWUMN Ha AaTy
3akntoyeHuns [leno3vTHoOro goroBopa/garty nposfioHraumm genosuTa.

1.90. MuHumanbHasa cymMma pfeno3uTta - CyMMa [EeHeXHbIX CpeAcTB, KoTopas onpegensetca Tapudamu, AeNcTBYOWMMW Ha Aaty
3akntoyeHus/nponoHrauum [1lenosmTHoOro gorosopa.

1.91. MwuHumanbHbIN NnaTex — 06a3atenbHbI Nnatex no Kpeguty B noraweHve 3agormkeHHocTy Ha [aty Beinucku no KpegutHonm kapTte B
pa3mepe, NpeaycMOTpeHHOM M. 7.7.3 O6wmx Ycnosuin.

1.92. MobunbHoe npunoxeHue PanddanseHbaHka — anekTpoHHoe npunoxeHve ans MobuneHoro yctponcTea, npegocrasnsiowlee KnueHty
BO3MOXHOCTb Aoctyna k Cucteme ¢ MobunbHoro yctpowctea. [Ans yctaHoBkn MobunbHoro npunoxenusa PanddanseHbanHka Ha MobunbHoe
YCTPOWCTBO, KnNneHT camocTosATeNbHO coBepLuaeT AeNCTBUS, HE0OX0AMMbIE AN KONMMPOBAHWUS YKa3aHHOIO NPUIOXEHWS C CanToB B ceTu VIHTepHeT
https://www.apple.com/itunes/ nnu https://play.google.com.

1.93. Mob6unbHoe yCTpONCTBO

— B uensx Pasgena 5 «lMopsinok n cpokn ncnonHenms Onepaumn no Cyetam» — npuHaanexaulee Bnagenbuy LindpoBoro cyeTta anekTpoHHoe
YCTPOWCTBO (MMaHLWeT, MobusbHbIA TenedoH un T.n.), paboTtatowee Ha 6ase onepaumoHHon cucTembl iIOS mnn Android n nogaepxuBatoLlee
LindpoBoii nnaTexxHbIn CepBUC, C MOMOLLIbIO KOTOPOro MOryT OCYLLECTBNATLCH BeckoHTakTHble onepauun ¢ LindposbiM cyeTom;

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa ¢ BO3MOXHOCTbLIO MCNonb3oBaHusa KapTbi» — npuHaanexallee depxaTtento KapTbl 3neKTpoHHoe
YCTPONCTBO (nnaHweT, MobunbHbln TenedoH un T.n.), pabotawwee Ha 6a3e onepaumoHHon cuctembl iIOS mnn Android 1 nogaepxvBatoLlee
Lincoposow nnaTtexHbln cepBuc, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapTon;

— B uensax Pasgena 10 «[MpaBuna obcnyxveaHus B Cucteme» - npuHagnexawee KnveHTy anekTpoHHOe YCTPOMCTBO (MnaHWweT, cMapTdoH,
MOGUNbHBLIM TenedoH K T.n.), paboTtaiwee Ha 6a3e onepauMoHHbIX cuctem iOS unm Android, ¢ momolbo koToporo yeped MobGunbHoe
npunoxexve PanddanseHbaHka MoxXeT ObITb OCYLLECTBNEH A0CTYN K Cucteme.

1.94. HakonutenbHbIN cyeT — BNA CyeTa (TekyLlero cyeta) 6€3 BO3MOXHOCTH BbiMycka kK Hemy KapTbl.

1.95. HecaHKUMOHMpPOBaHHLIN nepepacxop — cosBeplieHne Onepauun no Cyety mnm Onepaumm no Kapte Ha cymmy, MpeBbILAOLLYIO
OoctynHbii 6anaHc, B pesynbtate 4vero y KnmeHta obpasyeTcs 3adomkeHHOCTb nepes baHkom, KOTOpy OH [OSbKeH nmoracutb B AeHb €€
BO3HMKHOBEHMS. HecaHKUMOHMPOBaHHbIA nepepacxon MoxeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HWMKHOBEHMS KypCOBOW pasHuLbI,
npoBefeHusi onepauni 6e3 AsTopmsaumu, ynnatbl OTAENbHbIX KOMUCCUIA.

1.96. HecHuxaeMblll OCTaTOK — CyMMa AEHEXHbIX CPEeACTB, yCTaHOBNeHHasi B [1eno3MTHOM J0roBope, HUXKe KOTOPON HEBO3MOXHO NPOM3BECTU
YacTuyHoe nctpebosaHue [JenosnTa 6e3 pactopxeHus eno3nTHOro orosopa.

1.97. Homep mob6unbHoro TenecoHa ansa OgHopa3oBbIX Naponewn - Homep MobunbHOro TenedoHa, 3aperncTpupoBaHHbI B BaHke Ansa uenu
nony4veHns OgHopa3oBbIX Naponen.

1.98. Hocumoe yctponctBo — npuHagnexauwee [depxarteno KapTbl anekTpoHHOE HOCMMOE YCTPOWCTBO (4acbl, GpacneT, Konbuo M T.M.),
paboTatowlee Ha 6a3e onepaunoHHon cuctembl iIOS nnu Android n nogaepxusatollee Lindposoi nnatexHbin cepsuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauumn ¢ LindpoBoii kapToi.

1.99. MnaTexHble KaHMKYynbI'? — ycnyra baHka no ycraHoeneHuio MuHMMansHOro nnatexa B pasmepe, pasHom 00 py6nein 00 koneek, Ha
onpepeneHHbIi BaHkoM nepuon BpemeHu.

1.100. O6was cymma 3afomKeHHOCTU — 33[10JKEHHOCTb, COCTOSILLAA U3:

— 3apomxeHHocTn Ha [aTty Beinuckn no KpegutHon kaprte,

— CYMMbI OCHOBHOrO [051ra, Bo3HuKLwero nocne OT4eTHOro nepuoaa,

—  CYMMbl HQ4YMCEHHbIX 3@ NONb30BaHNE KPEANTHBIMW CpeacTBaMun NPOLEHTOB (eCny NPUMEHUMO),

— HeycToWlKa 3a HEeUCMOSIHEHME NN HeHaAmexallee UCnornHeHe 0683aTensbCTB No BO3BPaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonmnaYeHHbIe eXxeMecsivHble nnaTexu no ycnyre «Paccpoykay.

1.101. OpHopa3oBbIM Kopa noaTBepxaeHuss (OAQHOpPa3oBbIM KOA) — YHWKanbHas MnocrneaoBaTenbHOCTb CUMMBOSMOB (OQHOPA30BbIA  KoOA),
Hanpaensiemas baHkom KnveHTty B Buae SMS —coobLueHns Ha KoHTaKTHbI Homep MobunbHoro TenedoHa. OgHopas3oBhkIn KoA SABNAeTCs YacTbio Kntoya
NPOCTON 3NEKTPOHHOW NOAMMCHK B CyYasX, ykadaHHbIX B M. 1.67.2 O6wmx Ycnosuin.

1.102. OpHopa30BbIK NApPONb — YHUKarbHas NOCNenoBaTEeNIbHOCTL CUMBOSIOB (KOA NOATBEPKAEHMS!), SIBNSIOLLASICS NPOCTON 3/IEKTPOHHOWM NMOANMUCHIO
B cootBeTcTBMN C PepepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-d3 «O6 3nekTpOHHOM MOAMNMCU», 3a WUCKMIOYEHWEM CIyvaeB, YKa3aHHbIX HWXe,
HanpaBnsiemasi baHkoM 1nn MHbIM NMLOM (B Cryyasix, NpenycMoTpeHHbIx O6wwmmMn Yenosusivun) B Buae SMS-coobuieHnss Ha Homep MobunbHoro
TenedoHa Ans OpgHopa3oBbIx Naponein, v B Buae Push-yBegomneHus Ha MobunbHoe ycTpoicTBo KnueHTa, 3apernctpypoBaHHoe B baHke ans uenen
nonyyeHnss KnvneHtom OpHopasoBoro napons. OAHopasoBbii Mapofis NO3BONSET OAHO3HAYHO MAEHTUUUMPOBaTbL NULO, MoanvcaBLuee
OnEKTPOHHBIN JOKYMEHT, NoATBEPXKAAET hakT ero hopMmnpoBaHus onpeaeneHHbIM NMLOM U UCMonb3yeTcs B COOTBETCTBUM ¢ O6LLMMM YcrnoBrsMy
1 UHBbIMW JOTrOBOPaMMU.

OpHopasoBbI Naposb SABNSETCS YacTbio Knoya npocTol aneKTPOHHOW NOANMUCHK B CryYasix, ykasaHHbix B N.1.67 1 n.1.68 O6Lwmx Ycnosuii.

1.103. OnepauMoHHbIN AeHb - ornpefeneHHbii baHkom neproa BpemeHu, B TeYeHne KOTOpPOoro coBepLuaroTcs 6aHKoBCK/e onepauuv u apyrme
caenkn (onepaunoHHOe Bpemsi) KaneHgapHow gaTon cooTBeTcTByowero OnepaunoHHoro AHA. [laTon npyuema K McnonHeHuto PacnopspkeHns,
npeabsasneHHoro B baHk nocne onepaunoHHOro BpemeHu, saBnseTcsa crneytowmn OnepaunoHHbin AeHb. MpogomkutensHocTb OnepaumoHHOro
OHS ycTaHaBnuBaeTcs baHkoM B 3aBMCMMOCTM OT TuMa onepauuu, kaHana noctynneHns B baHk cooTBeTcTBytollero PacnopshkeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxeHus MNogpasgeneHus badka, B koTopom y KnuneHta oTkpblT CueT. BaHk gosoauT go csegeHus KnueHtos
MHdOpMaLMIO 0 NPOAoIHXMTENLHOCTM OnepaunoHHOro AHA ANs Lenen UcnonHeHns PacnopshkeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BaHka n B MNoppaspgeneHusix baHka. O6 n3MeHeHUsX NpopomkuTensHocT OnepaumnoHHoro AHsA BaHk mHdopmupyeT KnneHToB nobbiM 13
cnocoboB, YCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

1.104. Onepauus 6e3 cornacusa Knuenrta (OBCK) — onepaumsa, cooTBETCTBYIOLLAS NPM3HaKaM OCYLLIECTBIEHUSA NepeBOAa OEeHEXHbIX CpeacTB
co Cueta (Onepaumsa no Cuyety, Onepaums no Kapte, NepeBoa mexay GaHkoBckumu kaptamu) 6e3 cornacusa Knuexta ([MNpusHakam OBCK),
BbIsiBreHHasi BaHkom camocToaTensHo unu no 3aseneHuto Knnexra.

1.105. Onepauus no BaHkoBckon kapTe / Onepaunsa no KpeautHon kapte / Onepauus no Kaprte — niobasi onepaums no Mcnosb3oBaHuo
KapTbl unn Homepa KapTbl Ans onnatbl, 3akasa Wiu pe3epBMPOBaHUSi TOBApOB W YCMyr, ANs MOMYyYeHUs HaNMUYHbIX AEeHeXHbIX CPeAcTB, Ans
MepeBonoB mMexay 6aHkoBcknMu Kaptamu.

1.106. Onepauus no Cuety — nobasi onepaumsa no CyeTy, B TOM YMCre CNUCAHNE CYMM KOMWUCCUIA U WITpacoB B COOTBETCTBUM C Tapudamu

2 PaHee ycnyra HasbiBanachk «Hyneson nnarex».
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BbaHka.

1.107. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTa) — nepsasi KapTa, BbinyLueHHas k CueTy Ha umsi KnueHTa
(Bnagenbua Cuera).

1.108. OcHoBaHue ans oTkpenneHusn 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekra — HacTynneHue noboro Huxecneayowero cobbiTus:
1) npekpaweHue gencteust Cornawenusa mexagy baHkom n Komnanuen, nnm

2) OTCcyTCTBME NEepeyncrieHnn AeHexXHbIX cpeacTB, npeaycmoTpeHHbix Cornawennem ¢ Komnanuwen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (MeTblpex) u bonee mecsues;

3) OTCyTCTBME NEPBUYHOTO NepevmcneHns KomnaHven aeHexHbIx cpeacts Ha Cyet 3apnnaTtHoro KnueHta/Henonydvexne ot KomnaHum peectpa
nony4yatenew B TedyeHne 60 kaneHaapHbIX AHEW € AaTtbl nognucaHua AHkeTbl 3apnnaTtHbiM KnmeHTom;
4) nonydyeHue baHkom yBegomneHus ot KomnaHum o npekpaLleHumn nepevmncrneHunst AeHexHbIx cpeacts 3apnnaTtHoMy KnuenTy.

1.109. OtkntoyeHue MakeTa ycnyr — npm COBMECTHOM yNOMUHaHUW OTKMoYeHne MakeTa ycnyr unu pactopxxeHune Cornawenns o Nakete ycnyr.
1.110. OT4YeTHbLIN Nepuoa;:
— nepvog, BpemeHu ¢ aatbl cnucanusa no Cyety nepson Onepaummn no KpeamtHow kapte no aty Beinucku no KpeamTHOM KapTe BKMOYUTENBHO.

— nepviof, BpeMeHn co AHs, criegytowero 3a flaton Beinuckn no KpeauTHon kapTe npedblayliero kaneHgapHoro mecsua no faty Beinucku no
KpeanTHON KapTe TeKyLlero kaneHaapHoro Mecsila BKIHOYNTENBHO.
1.111. NakeT nokymMeHToB Ha Kpeaut — AHkeTa, cornacue KnuneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX, cornacue KnueHta Ha nonyyeHue ero

KpeauTHoro otyeta n3 bKW, NHamemayanbHble ycrnosus B Buae OneKTPOHHbLIX AOKYMEHTOB, NoanucbiBaeMbix KMMEHTOM B 3reKTPOHHOM hopMe B
Cucteme npu 3aknoveHun KpegutHoro JoroBopa B nopsiake, npegycMoTpeHHoMm n. 1.81 O6wmx Ycnosui.

1.112. NMakeT 3MeKTPOHHbIX AOKYMEHTOB — ONeKTPOHHbIA(-ble) AOKyMeHT(bl), nepedaHHbln(-ble) vyepe3d Cuctemy BMecCTe C 3asiBlieHuEM,
coaepxatmm Xaw-koa(bl) AaHHOrO (-biX) NEKTPOHHOro(biX) AOKYMeHTa(oB).

1.113. NakeT ycnyr - koMnnekc 6aHKOBCKUX NPOOYKTOB U YCNYr, NepeyeHb KOTopbIX YkasaH B Tapudbax no MNaketam ycnyr, npegoctasnstotes KnneHty
B COOTBETCTBUM C Pazgenom 14 O6wmx YcnosuiA, npy 4o6poBornbHOM Beibope KnueHTom BapuaHTa nony4eHnst 6aHKoBCKUX NPOAYKTOB W YCIyr B COCTaBe
MakeTa ycnyr.

1.114. NaptHep BaHka - ucnonHutens ycnyrn «CepBUC 3NEKTPOHHON peructpauun caenkmy». Cnucok MapTHepoB BaHka, npefocTaBnsowmx
Cepsuc AMEKTPOHHON perucTpaumm caernku, pasmelleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.115. Nepepacxon KpeautHoro nummuTa — cyMMa npeBbILLEHNS YCTaHOBMEHHOro KpeaMTHOro numuTa.

1.116. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu - NepeBoabl 6e3HaNNYHbIX AEHEXHbIX CPEACTB:

— Mmexay KapTtamu, BbinyweHHbIMU K pa3HbiM CueTam ogHoro KnueHTa, a Takke ¢ KapTtbl ogHoro KnueHTta Ha KapTy, BbinyLlEeHHYO Apyromy
Knuenty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takve nepeBogbl ocywectenatoTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHaLLeHHble TEXHNYECKOW BO3MOXHOCTbIO OCyLLeCTBNeHNss MomeHTanbHbIx NnepeBoaoB Mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnneHTta Ha GaHKOBCKYKO KapTy, BbiNyLeHHY0 KnMeHTy nnm MHoMmy nuuy Opyror poCCUMINCKOM KPEeAUTHOM OpraHu3auuven B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (goanee — lMepeBoAbl Ha KapTbl ApYyrux 6aHkoB). Takue nepeBodbl
ocylecTBnsoTca no Kaptam yepes 6aHkomaTthl BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTbIO ocyLlecTBrneHns MepeBoaa Ha kapTbl Apyrnx
6aHkoB, Yepe3 Cuctemy.

1.117. Npu3Hakm OBCK — npusHaku ocywiecTBneHus nepeeBoga AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBog mexay 6aHkoBCcKMMUM KapTamu) 6e3 cornacusa KnueHTta, yctaHoBrneHHble baHkom Poccun u pasmeLLéHHble Ha ero odmumanbHOM canTe B

cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.118. MUK (MepcoHanbHbin UpeHTUUKaumMoHHbIN Koa) — yHuKanbHbI koA, npucBamBaembli baHkom KnueHTy u mncnonb3yembii ansi
naeHTudmkauum Knuenta B Cucteme Panddpansen TenemHdo. MUK coctont us 6-tm umdp.

1.119. NUH-kon (MepcoHanbHbIn UpeHTUdMKaunMOHHBbIN Homep) — koa, npucsavBaeMbii Kapte v vcnonb3dyembl Ansa naeHtudmkaumm
Oepxatensa Kaptbl. MNH-kog MOXeT ObITh:

—  BblaaH OepxaTenio KapTbl Ha MaTepuanibHOM HocUTeNe B 3anedyaTaHHOM KoHBepTe B MoapasaeneHun gocTtasku KapTel nvbo nepeaaH
JepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baxka npu goctaske emy KapTbi?

— co3gaH [depxaTenem KapTtbl camocTosTensHo Ha Cavite baHka (B aTom crnydae 3asieneHne Ha cospanue NiH-kopa noanvceiBaetcs Knrovom
NPOCTON 3MEKTPOHHOW Noanucy B cooTBeTcTBUM € N.1.67.2 O6wmx Ycnosuit), B Cucteme PariddaiiaeH TenemHdo (No oTAenbHbIM TUnam
Kapt), B Cucteme PanddanseH-OnnanH, B MobunbHom npunoxeHun PanddanseHbaHka, a Takke gna Kapt Ha maTepuanbHOM
Hocutene Jepes [MNH-nag baHka, yctaHoBNeHHbIN B [NoapasaeneHnn baHka.

Jltobon npouecc co3ganus MNMUH-koga rapaHtupyet, y4to MNMWH-kog mMoxeT ObiTb M3BecTeH Tomnbko [epxatento Kaptbl. baHk npepoctaenset
Hepxatenam KapTel npaBo cmeHbl MWH-koga B 6aHkomaTax baHka, obnagatowmx aaHHow dyHkumen, Ha Caiite baHka, B Cucteme Paiddparizen-
OHnanH, B Mo6bunsHom npunoxenunn Pariddan3seHbaHka n nocpeactsom MNH-nagoB, yctaHoBneHHbIx B MNoapasgenenusix banka. Mpu cosgaHum
/ cmeHe NMWH-koaa OepxaTtens KapTbl He MMeeT npaBa ucnonb3oBatb MNWH-koabl, cocToswmMe 13 YeTbipex oguHaKkoBbIx Lmdp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3oaHne KapTbl n npucsoeHHoro en MNMNH-koaa npusHaetca
aHanorom cobcTBeHHopyyHoW nognucy fAepxatens KapTel n KnvenTa.

1.120. NMUH-nag - TexHu4eckoe ycTponcTBO baHka, npeaHa3Ha4YeHHoe A4S cCaMOoCToATENbHON reHepauun depxartenem KapTbl Ha matepuansHoM
HocuTene NMNH-koaa.

1.121. NnartexHas Cuctema'* — nobas 3 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.122. MnaTteXxHbIW nepuoa — nNepuof Ana noraweHnss MuHumanbHoro nnatexa. natexHbln nepuog coctaenseT 21 kaneHgapHblii OeHb,
HaunHasa co gH4, cneaytowero 3a aton Beinuckn no KpeamTtHon kapte. bank nHdopmupyet 3aemiiuka o nocnegHem aHe MNnaTexHoro nepyona
Nno 3MeKTPOHHOW noudte u/ unu nocpeactBoMm Cuctembl. B cnydae ecnv nocnegHvin aeHb MNnatexHoro nepuopa sIBNSETCH BbIXOAHLIM UMW

13 NlocTaBka KnveHTy SiBNsSieTCA yCnyro orpaHM4YeHHOro 4oCTyna v 0 BO3MOXHOCTU e€e NpeaocTaBneHns HeobxoammMo yTouHsTb B Moapasaenenusx baHka.

14 Pa6ota MnatexHbix Cuctem Visa International u MasterCard International 8 P® npuocraHosneHa ¢ 10.03.2022 v ¢ 11.03.2022 cooTBETCTBEHHO. ITO 03Ha4aeT
HEBO3MOXHOCTb UCMONb3oBaHWs KapT ¢ norotunom ofHoi n3 atmx MnatexHeix Cuctem 3a pybexom 1 npy NoKyrkax B MUHOCTPaHHbIX UHTEPHET-Mara3uHax, a Takke
HEBO3MOXHOCTb pernctpauum uundposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum
obpabatbiBatotcs AO «HCIK». MnatexHble Cuctemsl Visa International n MasterCard International He NnpuHUMatoT y4acTue B NnpoBeaeHun 1 o6paboTke onepawuii
Nno HUM, ecnn MHoe NPSIMO He onpeaeneHo AaHHbIMKU MNMnatexHbiMM Cuctemamu. HCTK BbinonHAeT oTaenbHble dyHKUMK MNnaTtexHblx cuctem Visa International,
MasterCard International, npeaycMoTpeHHble O6LWMMM YcrnoBusimy, B paMkax onepauumin ¢ ucnonb3osaHuem KapT Ha Tepputopum Poccuu.

Pa3wmelleHne norotvna ogHow n3 aTux MnatexHbix Cuctem Ha KapTe o3HayaeT, 4To onepauum, NpoBeAeHHbIe C ee UCMonb3oBaHueM, 6yayT obcnyxmBaTbCst 3a
npepenamu Poccuu, a npegycMoTpeHHble MnatexHoi Cructemort Ans Bnagensues KapT onumm 6yayT npefoctaBnsTbCa nocrne BO306GHOBNEHUS paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.
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Hepabo4nm gHeM, TO NnaTex AoImKeH ObITb OCYLLECTBIEH He No3aHee bnvkanLuero cneaytollero 3a HuM Paboyero gHs. VcknoveHne coctasnsioT
cryyaum, Korga Ansi ocyllecTBreHus pacdeToB no KpeautHow kapTe naTexHOM CMCTEMOW yCTaHaBnMBaeTCs AaTa, He sBnsiowascs Pabounm
aHem. B aTux cnyyasix no ycrnosusiM ob6s3aTenbCcTBa OHO AOMKHO ObITb MCMOSHEHO B YKa3aHHbIM CPOK U NNaTex AOSMKEH OblTb OCYLLIECTBIEH HE
nosgHee ycTaHoOBMEeHHON NMnaTexHon cuctemon AaThl A8 OCYLEeCTBNeHUsa pac4eToB no KpeantHon kapre.

1.123. NopepxaHHOe aBTOTPaHCNOPTHOE CPeACTBO — aBTOTPAHCMOPTHOE CPeAcTBo, siBnsioLeecs MNpeametom 3anora, CTosiBLLEE HA MOMEHT
3aknoveHuss KpegutHoro [oroBopa Ha perucTpauuoHHOM yyeTe B [OCydapCTBEHHOM MWHCMekuun ©6e30nacHOCTUM [AOPOXHOIO OBMXKEHWUs!
MwuHuctepcTtBa BHyTpeHHuX gen Poccuiickon ®epepauum (ganee — MO MBO P®). lNpu atom [MNogepxaHHbIMW aBTOTPAHCMNOPTHBIMMW
CcpeacTBaMy He SIBNSOTCA aBTOTPAHCMOPTHblE CPeAcTBa, 3apernctpupoBaHHble B TMBAO MB[L P® Ha lMpogaBua, ¢ npoberom Ha MOMEHT
3akntodeHus KpegutHoro [Jorosopa meHee 7000 Km.

1.124. NoppaspeneHne BaHka — 060co6neHHoOe unNu BHYTpeHHee CTPYKTypHoe noapasgeneHne badka (cdunuan, JononHWUTEnbHbI oduc,
KpeauTHO-KaccoBbIN ouc, onepaumoHHbIn oduc, onepaumoHHas Kacca BHe KacCOBOro y3na W T.4.), B KOTOPbIX OCYLLEeCTBNseTCs obcnyxuBaHve
KnueHToB.

1.125. Noapasaenexnune goctasku Kaptbl (npumeHumo ansa Kapt Ha matepuanbHOM HOcUTene):

a) MNoppasgeneHune baHka, B KOTOpoe AomkHa ObiTb AocTaBneHa KapTa, ykazaHHoe KnueHtom/3aemiimkom B 3asBneHnn Ha Bbinyck KpeguTtHon
KapTbl/MHamBmMayanbHbix ycroBusix/ [oroBope/3asiBneHunM Ha nepeBbinyck KapTbl, a Takke npu obpaweHun KnueHta/3aemwmka B
MHbopMaLMOHHbIN LEHTP € 3anpocom o nepeBbinycke KapTbl B cooTBeTCTBUM € M1.12.1.18 1 12.1.27 O6wux Ycnosui. MNoapasgeneHne JOCTaBKu
KapTbl MOXeT ObiTb M3MeHeHO npu obpalleHun Knuenta/3aemwmka B [NogpasgeneHve baHka C COOTBETCTBYIOLIMM 3asiBNEHWEM UNU B
MHdopmMaunoHHbIn LeHTp baHka ¢ CoOTBETCTBYIOLMM 3aNpOCOM;

6) npumeHnmo ang JononHuTtenbHbix KpeanTHbix kapT u baHkoBckux kapT: NoapasgeneHne banka, B koTopoe gomkHa 6bITb gocTaBneHa Kapta
npu aBTOMaTM4eCcKOM nepeBbinycke KapTel no nHuumatmee baHka, ykazaHHoe KnvueHTom/3aemMLumnkom:

— Npv nepBoHaYanbHOM Bbinycke KapTbl (B cnyyae ecnu KapTta nepesbinyckaeTcs Bnepsbie);

— npwv nocnegHeM nepesbinycke KapTbl no uHuumatnee KnueHta/3aemiumka;

— npu nocnegHem obpalleHun KnneHta B BaHk ¢ 3anpocom 06 nsmeHeHun Mogpasgenexvs goctaeku KapThl.

1.126. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogswmeca Ha CuyeTe, K KOTOPOMY BbinylleHa KpeantHas
KapTa, CBEpX yCTaHOBINEHHOro KpeamTHOro numuTa.

1.127. Nonyyatenb - nomnyyatenb AeHEXHbIX CPeACcTB NO AKKpeauTuBY, ykasaHHbli KnmeHTom B 3asBneHun Ha AkkpeauTue. B kayectse
Monyyatens MoxeT 6bITb yKka3aHo:

- NWuo, SBNSIOLLEecs NPOAAaBLOM HEeABMXKMMOrO MMYLLECTBA UMM €ro YNOSIHOMOYEHHbLIM MPeACTaBUTENEM — €ClIM HEABUXMMOE MMYLLECTBO
npuobpeTaetcsa 3a cyeT cobCTBEHHBLIX cpeacTs KnneHTa;

- n1uo, okasbiBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTom HeaABWXMMOro UMYLLIECTBA, UMW €ro YNONMHOMOYEHHbIN NpeacTaBuTerb —
€CIny yKasaHHble YCIyru onnayvMBatoTcs 3a cHeT COOCTBEHHbIX cpeacTB KnueHTa;

- nmuo, asndalweecda npoaasuoM HedBWMXKMMOro umyulectea mnu ero ynosiHOMO4YeHHbIM npegcrasutenem, uUnu noboe MHoe nUUO — ecnu
HeaBMXMNMOoe NMYLLLECTBO npwo6peTaeTC9| 3a CYeT KpeAUTHbIX CpeacTB, NpeaoCcTaBlieHHbIX BaHkom.

1.128. Nopyumtenb - u3nyeckoe nuuo, 3aknoumsee ¢ bavkom [oroBop nopyyuTensctBa B obecnedyeHne Haanexallero WCrorHeHus
3aemwmkom cBoux 0b6s3aTenscts no KpegutHomy [loroBopy, a Takke B obecneyeHne ncnonHeHns TpeboBaHnsi 0 Bo3BpaTe NnoslyveHHbIX oT baHka
OEHEeXHbIX CPeAcTB Mpu HegdencTeuTenbHocT KpeautHoro [doroBopa, U O BO3BpaTe HEOCHOBATENbHOro oboralieHust B criydae npusHaHus
KpegutHoro [loroBopa He3aKMO4YEHHbIM.

1.129. NocTosiHHOe nopy4eHune (AeTonnaTex) — ycnyra BaHka no ucnonHeHuio PacnopsbkeHns KnueHTa Ha nepuogmyeckoe nepedvcrieHne
OeHeXHbIX cpeacTB co CyeTa (B TOM uucre Ofs Leneli KOHBEpCKM), a Takke COOTBETCTBYloLWee PacnopspkeHvne KnveHTa no ycTaHOBMEHHOW
BaHkom copme. MocTosiHHOEe MopyYeHUE MOXET CoAepXaTb YCIOBWE O €ro eAUHOPA30BOM WUCMOMHEHWU NPV HaCTYMMeHUU YCTaHOBMEHHbIX
MocTosiHHBIM NopydeHVeM ycrosuit. BaHk ncnonHaeT MocTosiHHBIE NMOpPYYeHUst B COOTBETCTBUM C YCIIOBUSIMW, onpeaeneHHbiMu KnueHTom, c
yao6Hon KnueHTy neproamyHocTbio, B (OUKCMPOBAHHOM CyMME WM B NPOLEHTHOM OTHOLLEHUM K [locTynHoMy 6anaHcy unm K cyMme nocTynuBLIMX
Ha C4YeT OeHEeXHbIX cpeacTB.

1.130. NoTpebuTtenbckun KpeauT

- B uensax Pasgena 8 «[lopsagok npegocTaenenvs v noraweHus Motpebutenbckux kpeamtoB» — 6e33anoroBbi LLENeBon Unm Heuenesomn
KpeauT, NpefocTaBnsieMbli hM3NYECKUM nuLam Ansi yaoBNEeTBOPEHNS X NOTPEBUTENBCKUX HYXA.

- B uensax Pasgena 9 «[opsgok noraweHust KpeauToB Ha npuobpeTeHne TpaHCMOPTHOrO CpeacTBay» - LeneBov KpeauT, NpeaocTaBneHHbIR
pusnyeckum nuuam, obecneyeHHbIn 3anorom.

1.131. Npaeuna no KapTam - MNpaeuna ncnons3oaHus kapT AO «PariddarnzeHbaHk» 5.

1.132. Npeamet 3anora — TpaHCNOpPTHOE CPEACTBO UMM MHOE MMYLLIECTBO 3anorofartens, NpeAoCcTaBNeHHOe UM B 3ar10r € Lenblo obecneyeHns
ucronHeHust obssatenscte 3aemwmka no KpeamTtHomy [oroBopy, a Takke C uenblo obecneyeHus vcnonHeHuss TpeboBaHus O Bo3BpaTe
nonyyeHHbIX oT BaHka AeHeXHbIX cpeacTB Npu HepencTBUTenbHocT KpeamTtHoro [oroBopa, M 0 Bo3BpaTe HEOCHOBaTeNbHOro oboralleHus B
cnyyvae npusHaHusa KpegutHoro [JoroBopa HesakniouveHHbIM (nonoxeHnus O6wux Ycnosui, 3aasnexusa Ha KpeauTt, HouBmayanbHbIX YCNOBUA 1
3asBneHns-odepThbl, Kacatowmecs MpeameTa 3anora, pacnpocTpaHAIOTCA Ha MHOe MMYLLEeCTBO 3anorofartens, nepefasaemoe B 3anor baHky, B
NPYMEHUMOW YacTw).

1.133. Npoeanaep LinudpoBoro nnarexHoro cepBuca — lopuamdeckoe nuuo, npegocrasnsollee Lindoposon nnatexHbii cepBuc.

1.134. MNporpaMma NOSIfILHOCTY - KOMMIEKC MEPONPUSATUA ANS B3aMMOBBLIFOAHOMO COTpyAHUYecTBa Mexay KnueHtamu, umetowmmu KapTbl, v
BankoM. YuyacTue B lNporpaMmme fosinbHOCTU npedocTaenseT KnueHTy BO3SMOXHOCTb MomnyyaTb pasfiMuHbie Npusunernn ot baHka u/unm Tpetbmx
nu,.

1.135. MpoaaBey — OPUANYECKOE NMUO UNWM MHOAMBWUAYANbHBIN NpeanpuHUMaTenb, ykasaHHble B 3asBrneHun Ha KpeanTt/MHOomBuayanbHbIX
ycrnoBusix B kadecTBe lNpogasua, y KoTopbix 3anorogartens npuobpeTtaeT MNpeameT 3anora Ha yCroBUSIX YacTUYHOW UK NOMHOM onnaTthbl ero 3a
cuet KpeguTa.

1.136. MpoueHTHbIA nepuop - BpPEMEHHOW nepuog (MHTepBarn), 3a KOTOpbIA YNnaynMBalTCA HAYMCMEHHbIE MPOLEHTbHI 3a MONb30BaHME
KpeauTtom'®. lMpeactasnsetr cobon nepuon BpemMeHW C OaTbl, Creaylollen 3a gaton npedpiayliero ExemecayHoro nnatexa, no [ary
ocylecTBneHns ExxemecsiyHOro nnatexa B TEKyLeM MecsiLe BKNIoYMTENbHO, 3a ucknioveHrem lMepsoro MNpoueHTHoro nepuoga v MNocnegHero
MpoueHTHOro nepuoaa.

1.137. NepBbin MNpoueHTHbIM Nepuoa — nNepuog BpeMeHu CO AHsA, crnegytowero 3a [atow npegoctaBneHnss Kpeauta, no nepsyto [daty

15 [laHHbI OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT U npedcTaBnsieT cobon Hosyw pegakumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeanUTHLIX KapT».
16 A Takke NpoLeHThI 3a NpeabiayLume MNpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 OBLwmMx Ycrnosun.
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ocyulecTBrieHua ExxemecsiyHOro nnatexa BKIKYUTENBHO, cuntas ¢ [atbl npenoctasiieHnA er,qma.

1.138. NocnegHui [MpoueHTHbIM nepuod — nepuod BpemeHun C [aTbl ocyuwlecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npegwectsytoLlen HacTynneHuto Cpoka Kpeanta/Cpoka Bo3spata Kpeaguta, oo okoHuyaHust Cpoka Kpeauta/Cpoka Bo3spaTta Kpeguta.

1.139. Pabounn geHb:

- onga uenew norawenusa Kpegurta, ynnatel ExxemecauHbix nnatexen, 3aknoyeHunsa enosuTtHoro gorosopa B Cucteme PanddanseH OHnanH —
370 OnepaumoHHbIN AeHb C NoHeAenbHMKa No cybb0oTy BKIOYUTENBLHO,

- Ansa uenem npuoctaHoBreHus wucnonHeHns OBCK ¥ npuocTaHOBMEHUS 3avucrieHus AeHexXHbIX cpeAcTB Ha CuyeT npu nonyyYeHuu
YBeaoMneHus o NpUOCTaHOBIEHUN — 3TO AeHb C NOHeAernbHUKa MO NATHULY BKIOYUTENBLHO,

- Ang uenew ncnonHeHus 3asBneHna-o6s3aTenscTBa — 3TO AeHb C NOHeAeNbHMKa N0 NATHULY BKYMTenbHO. Mpn Hannuun y Mogpasaenexus
BaHka TexHn4ecKkon BO3MOXHOCTU 3asaBrneHne-0683aTenbCTBO MOXET ObiTb MCMOMNHEHO B Cy660TY,

- Anf uenemn npekpawleHns obenyxunsaHns no baHkoBCKoW KapTe B criedylolliem rogy no nHuumaTmee KnueHta — 310 AeHb C NoHedenbHWKa no
cy660Ty BKMOYNTENBHO,

- 4nS uenemn OCyLEeCTBIEHNS PacxXOOHO-KACCOBbIX onepauui, a Takke npegoctaBneHvs KnMeHTy WHbIX ycryr, nognexawyx KOHTPOM u
COrnacoBaHuio co CTOPOHbl BaHka (B TOM yucne B uensax ucnonHeHus n. 2.15 O6wmx YcnoBun) - 370 AeHb C NOHeAerNbHUKa Mo NATHULY
BKIIOYUTENBHO,

- ANS WHbIX uenen — 3To AeHb, koraa MNoapasgenenHne baHka ocyllectsnseT obenyxunBaHne KnveHToB B COOTBETCTBUM CO CBOMM rpaddnkom
paboTbl,

KpOMe YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX W MPasfAHWYHbLIX AHEN, a Takke BbIXOAHbIX AHEN, NepeHeceHHbIX Ha pabouve OHK

pelwexuvem lMpasuTtenscta Poccuickon ®enepaumn.

HacToawmm CTOpoHbI NOATBEPXAakoT, YTO Mo OBOKAHOMY COrMacuilo MPULLAM K COrfalleHno O BO3MOXHOCTU M3MeHeHust BaHkoM noHATMSA

pabouero aHs, ykazaHHoro Bbiwe. O6 n3ameHeHUn noHATUSA paboyero aHA BaHk nHpopmmpyet KnneHToB niobbiM 13 cnocoboB, YCTaHOBIEHHbIX M.

2.15 O6wmx Ycnosun. MNpn aTOM Takoe U3MeHeHWe He TpebyeT 3akmioyeHUs CTOpOHaMK Kakmx-nmbo cornaweHuni ob nameHeHumn [dorosopa,

KpeauTtHoro [loroBopa, [loroBopa 3anora n [loroBopa nopy4mTenscTsa.

1.140. PacwwupeHHas Bbinucka no KpeguTHOW KapTe - 3TO JOKYMEHT, coAepKaliui AOMOSHUTENbHbIE pasbsACHEHUS CO CTOpOHbI BaHka/
copepxalimii getanbHoe onucaHue Onepauuin no CyeTy, K KOTOpOMy BbinylleHa KpeguTHas kapTa, Mopsigka HauucrieHUst MpoLeHTOB,
hopMrpoBaHMs MUHUMANBLHOIO NaTexka M CXeMbl NoralleHUst 3a40/KEHHOCTH.

1.141. PacnopsikeHue — pacrnopsbkeHue KnmeHTa nnum ynonHomoveHHoro um nuua (JdosepeHHoro nuua, Pe6éxka) o nepeBoae AeHEXHbIX CPEACTB
(Ha cnucaHne geHexHbIX cpeacTB co CYeTa n NX NepevncrieHne Ha cHeT noryyarens cpeacTs), ohopMeHHoe ¢ CobnioaeHeM NpeayCMOTPEHHO
dopMbl U HEOBXOAMMBIX M AOCTATOYHBLIX ANS WCMOfHEHUS PEKBU3UTOB Ha GyMaxHOM HOCWUTENe WNW B YCTaAHOBMEHHbIX Cryyasx B Buae
OneKkTpoHHOro [JoKyMeHTa (anekTpoHHoro PacnopsikeHust), npuHstoe bankom. B onpegeneHHbix OOWumn  YcrnoBuamm criydasx nopg
PacnopsixeHnem noHMMaeTCs Takke JOKYMEHT, COCTaBMEHHbI BaHKOM OT CBOEro MMeHMW.

1.142. Pe6GEHOK — HECOBEpLLEHHONETHeE NNLIO:

- B BO3pacTe OT 6 Ao 18 meT, 3aKOHHbLIM MpeacTaBUTENEM KOTOporo sAsnsetcs KnueHT, K cyeTy KOTOporo BbinylieHa [JononHuTenbHas
BaHkoBckasi kapTa Ha umsa PebéHka;

- B Bo3pacTe oT 14 no 18 nert, k cyeTy KoTOpOro BbinyweHa OcHoBHasi baHkoBckas kapTa;

- B Bo3pacTe oT 16 go 18 neT, 3akoHHbIM MNpeacTaBuMTeENeM KOToporo sienseTrca KnueHT, K cyeTy KOToporo BbinywieHa [lononHuTtenbHas
KpeauTtHas kapTta Ha umsa PebéHkal’.

1.143. Cant BaHka — odmumanbHbii canT baHka B cetn MHTepHeT (www.raiffeisen.ru).
1.144. Cuctema 6bICTpbIX NnaTexen — nnaTexHas cuctema baHka Poccun «Cuctema BbICTpbIX NnaTexeny.

1.145. Cuctema PandrhbarzeH TenenHdo — guctaHumMoHHas cuctema baHka, yepes koTopyto KnueHT MoxeT nonyynTs psg ycnyr no tenedoHy
B cooTBeTcTBUM ¢ Pasgenom 13 O6umx Ycnosuii.

1.146. Cuctema PandpcbanseH-OHnanH (Raiffeisen-Online), Cucrtema — cuctema 06paboTkm M nepenadm INEKTPOHHbIX AOKYMEHTOB W/unu
OPYrMX 3NeKTPOHHbIX AaHHbIX, BKMOYas NporpamMMHO-annapaTtHble CpeAcTBa M OpraHu3aunoOHHbIE MEPOMPUATUS, MPOBOAUMBbIE C LIENbH
npenoctasnexnus Knuenty, [loBepeHHoMy nuLly, PeBeHky'® 6aHKOBCKMX 1 MHBIX YCIYT, a Takke AOBeAeHUs MHON MHGopMaLInU.

Ecnu KnueHT Takke obcnyxnsaetcs B baHke Kak nHAMBUAyanbHbI NpeanpuHMMaTternb, TO Npu nogknioveHun goctyna B Cuctemy Paiidbdariaen-
OnnaviH KnneHT nonyyaeTt MHPOPMALIMOHHBIN AOCTYN K CBOUM cHeTaM MHOVBMAYANbHOrO NpeanpuHMMaTensi.

1.147. CepBuC ObICTPbIX NnaTexen — NepeBobl, OCYLLECTBNSEMble B paMkax CUCTeMbl ObICTPbIX MMaTeXen C UCMONb30BaHMEM cepBuca
GbICTpbIX NNAaTexXen, a Takke npegoctaensemas baHkom KnueHTy ycnyra, no3sonsioLuas:

- OCYLLECTBNATbL NEepeBoabl AEHEXHbIX CPEACTB B PEXUME pearibHoro BpeMeHn co CyeTa Ha cueT nonydaTens - oM3nyeckoro nuua/topuanyeckoro
nmua/ MHAMBUAYanbLHOrO NPeanPUHUMATENS, OTKPbITLIN B UHOM KPeaMTHOM opraHusaLum;

- nony4yaTtb nepeBoabl AeHEeXHbIX CPeACTB B pexnMme peanbHOro BpeMeHun Ha Cuer.

1.148. CepBuc nepeBofoB — ycrnyra, npegocrasnsemasi baHkom KnveHty B Cucteme n no3BonsioLas ocyLecTBUTb NepeBo AeHEXHbIX CPEeACTB
C nnaTexxHow (6aHKOBCKOW) KapTbl, BbINYLLEHHON NHOWM KpeaUTHOW opraHu3aumen, Ha KapTy, BbinyLieHHYo Ha nvst KnveHTa.

1.149. CepBUC 3MEKTPOHHOW perucTpaumm cAaenku — cepBuc B pexume online, Bknovawwmii B cebs odopmneHne YycurneHHon
KBanuuLMpoBaHHOM aneKkTpoHHon nognucy ansa Knuenta(-oB), doopmmpoBaHne, nognucanne n nepegady B baHk 3aseneHus Ha AkkpeanTus, a
Tawke (HOPMUPOBAHWE M HanpaBreHWe nakeTa [OKYMEHTOB B 3MIEKTPOHHOM BWAE Ha rOCy[apCTBEHHYK peructpauuio nepexoga npasa
cobCTBEHHOCTUN / JoroBopa [JOMEBOro ydacTusi (YCTynku) U MnoTekn / goroBopa 3anora npasB TpeboBaHUs / UMOTEKU B CUCTEMY SIEKTPOHHOMO
[OKYMeHTOO6opoTa COOTBETCTBYIOLLErO TEppUTOpUanbHoro opraHa YnpasneHus ®egepansHoi cryx6Gbl rocy4apCTBEHHON perucTpauum, kagacTtpa
n kaptorpacumu (PocpeecTpa) Yepe3 aBTOMaTU3MPOBAHHYH CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOoTa COOTBETCTBYHOLENO TEPPUTOPUATBHOIO
opraHa Ynpasnenus ®epepanbHoii crny0bl rocyfapCTBEHHOW perucTpaumn, kagactpa v kaptorpacdum (Pocpeectpa). CepBUC 3MEKTPOHHON
perucTpaumu caenky npegoctaensetcs MapTHepamu Bankal®.

1.150. CepBuc PayDay?° — nporpammMHo-annapartHblii koMmnneke, npuHagnexawmin OO0 «Main.Py» 1 obecneunBatolmii npegocTasrneHne
KnnenTy ycnyru no:
—  [oCTyny K MHdopMaumm o cymme 3apaboTHOW nnaTtbl, paccuMTaHHON ero paboTogatenem Ha TekyLuyto AaTty, AeTanusauuy 3apaboTHow
nnatbl, CyMMe AeHeXHbIX CpeAcTB, AOCTYNHOW ANS NOMy4eHus;
—  BbiNnaTe paboTogaTenem AOCTYMHbIX ANS NONyYeHUs AeHEXHbIX CPeACcTB Mo 3anpocy KnueHTa
Ha yCnoBmsX Nonb30BaTeNbCKOro cornalleHuns, 3akntoyeHHoro mexay Knuentom n OO0 «Mann.Py» B nopsgke, yctaHoBneHHoM . 10.1.12 O6wmx
Ycnosui.

17 Beinyck [JononHutenbHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLLecTBAETCA Mo Mepe TEXHUYECKOW peanuaaumi.
18 B cooTBeTcTBUM C N.10.4 OBLWMX YCroBUN.

19 Ycnyra npeocTaBnseTcsl C MOMEHTa TEXHUYECKO peanusaumm.

20 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanmsaumi.
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Cepsuc PayDay npegocraensercs:

1) ecnu pabotopatene Knuenta 3akmounn cornawenne ¢ OO0 «Mann.Py» o npegoctasnenun Cepsuca PayDay cBoum paboTHUKam.
KrMeHT MOXeET YyTOUHUTb MH(OPMaLIMIO O TOM, NOAKIYEH N ero paboToaatens k Cepeucy PayDay, 06paTvBLUMCL HEMOCPEACTBEHHO K
paboToparento;

2) KnueHTy, y koToporo B CucTeMe MOAKIOYEHa OMNUMS «MepeBoabl Mo HOMepy TenedoHa», NMpu YCroBUM npefoctaeneHns KnueHtom
3asiBNeHNs cBoeMy paboTofaTento o HaMepeHun nogknoumTb Cepauc PayDay.

CBegeHust 0 cymme 3apaboTHON nnathbl, B TOM YACHe AOCTYMNHON ANs NOonyYyeHusl, AeTansix ee pacyeTta npefocrasnsiiotcs baHkom Ha ocHoBaHWUM
nHdopmauuu, npegoctaeneHHorn OO0 «Maiin.Py». BaHk He HeceT OTBETCTBEHHOCTM 3@ KOPPEKTHOCTb NpefoCTaBnNeHHoW HdopMaLmuK, a Takke
3a gencteus pabotogatens n OO0 «Man.Py» npu ocylectsneHnm Beinnat B pamkax Cepsuca PayDay.

1.151. CoTtpyaHuk BaHka — coTpyaHuk BaHka unm coTpygHWK MHOM KOMMaHWM, BKITKOYEHHOW B onpeaeneHHbli baHkom nepeyeHb.

1.152. CornaiwieHue — cornallieHue o nepevyncrneHnn geHexHblX cpeacTs n npenocrtaBieHnn B©aHKOBCKMNX KapT 3akn4yaemoe Mexay BaHkom u
KomnaHnuen mnu nucbmo, Hanpasnaemoe KomnaHuen B baHk o HaMepeHUN OCYLLUECTBINATb nepeduncneHune 33pa6OTHOl7I nnaTbl, UHbIX BbINNAaT B
pamMKax TpyaoBbIX OTHoLweHun KnneHtam no oTaenbHbIM NaTeXHbIM nopy4yeHnam co c4HeTa, OTKPbITOro B CTOPOHHEN KpeaUTHOW opraHusauunu.

1.153. CornaweHue o Makete ycnyr — CornatueHune o npefocTaBneHun MakeTa ycnyr, 3aknoueHHoe mexay KnueHtom u BaHkom.

1.154. Cpok Kpepguta — nepuoa BpeMeHn ansa ucnonb3oBaHuns Kpeaurta, yctaHoBneHHbn B KpeantHom [JoroBope (A4aHHbIN MYHKT NPUMEHUM K
KpeanTtHeiM [lJoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.155. Cpok Bo3Bparta Kpeauta

— B uensx Pasgena 8 «[Mopsagok npegocTaBneHns u norawexus Motpebutenbckmx KpeanToB» — Nepuos BpeMeHU, B TedeHne koToporo Kpeaut
JomkeH ObiTb BO3BpalleH 3aemliMKoM bBaHKy, yCcTaHOBMEHHbIM B MHOMBUAyanbHbIX YCMOBUSX WM KOHKPETHas pJaTa, ykasaHHas B
MHonBmayanbHbIX YyCNnoBusX, 0O HacTynneHusa kotopon KpeouT gomkeH ObiTb BOo3BpalleH 3aeMwmkom BaHky (4aHHbIA MYHKT NPUMEHUM K
KpeanTHbiM [JoroBopam, 3akntovéHHbiM ¢ 01.07.2014).

— B uensax Pasgena 9 «[opsgok norawleHns KpeauToB Ha npuobpeTeHne TpaHCMOPTHOrO CpeacTBa» — NEPUOL BPEMEHU, B TEYEHUE KOTOPOro
KpeauT gomxkeH 6biTb Bo3BpalleH 3aemlumkoMm BaHKy, yCTaHOBMNEHHbIN B VIHAMBMAYaNbHBIN YCNOBUAX (AAHHbIA MYHKT NpuMeHnM K KpeauTHbiM
HoroBopam, 3akntoyeHHbIM ¢ 01.07.2014).

1.156. CcyAHbIi cyeT - cyeT, Ha KOTOpoM BaHk yunTbiBaeT 3agomKeHHOCTb No KpeauTHoW kapTe, onepaunn no npefocTaBneHnto U Bo3BpaTty
MoTpebuTenscknx KPeanToB.

1.157. CtpaxoBartenb - 3aeMLIMK UnK 3anorogaTers, 3aKnovaroLime 4oroBop cTpaxosaHus Mpeaveta 3anora.

1.158. Cuet — cueT KnuneHTa/3aemwwuka, oTkpbiTbii B BaHke: Tekywmii cyet (Kak ¢ ucnosnb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTM Bbinycka
KapTbl kK HEMy), B TOM uncrie HakonuTenbHbI cyeT, BromKeTHbIN cUeT, cueT Bknaaa Ao BocTpebosaHust, [enosuntHbln cyet?!, Cuet tuna C. Cuer
Mcrnonb3yeTca Anst NPoOBeAEHUst HanU4HbiX M Ge3HanM4YHbIX pacyeToB, He MPOTUBOPEeYaLLMX OEWCTBYHOLEMY 3akoHopaTenbcTBy Poccuickoi
depnepaumn. CHET HE MOXET NCMNOMNb30BaTLCA Afsi OCYLLUECTBEHMS Onepaumi, CBS3aHHbIX C NpeanpuHUMaTenbCKon AeaTenbHocTbio. Mo Cyety
MOryT MPOXOAWTbL Onepauuu, CBsi3aHHblE C OCYLLEeCTBMIEHMEM NpPOdECCUOHANBHON OEATENbHOCTUN (U3NYECKUX NUL, He SIBNSAILIMXCA
MHOMBUAYANbHbIMY NPeAnpUHMMATENSIMU U MPUMEHSIIOLLIMX CNeLManbHbIA HanoroBbln pexmm «Hanor Ha npoeccnoHanbHbIN AOXOA».

[nsa onpegeneHHbIx Hxe GaHkoBCkuX ycnyr CyeTt onpegenseTcs:
— B uensax Pasgena 7 «lMopsigok npegocTaBnenns 1 norawexus Kpeauto ans pacyetoB no Onepauusm no KpegnTHol kapte» — kak CyeT ¢
OTKpbITbIM KpeanTHbIM NUMUTOM, KOTOPbLIV CRYXUT Ans ydeta Onepauun no KpeantHon kapTe. 3aeMLUMK UMEET NpaBo OCYLLECTBNSATL onepaLmm
B pamkax [ocTtynHoro 6GanaHca ¢ ucnonb3oBaHueMm KpeauTHon kapTel u [MWH-koga wnnu Homepa KpegwuTtHol kapT. Pexum CuyeTta He
npegycmaTpuBaeT BO3MOXHOCTb COBEPLUEHUsI OnepaLuuii, B TOM Yucne nepeBofa OEHEXHbIX CPeAcTB, B paMkax [OCTynHOro octatka B MHOM
nopsake, Kpome kak ¢ ncnonb3osaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeauTtHol KkapTbl.
— B uensx Pasgena 8 «[lMopsinok npegoctaeneHns un noraweHust MoTpedbuTenscknux kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BantoTe
KpeawuTa, Ha koTopbIi BaHk 3auncnset cymmy Kpeanta. Co CyeTa ocyllecTBnseTcs noraleHne oCHOBHOro aonra no Kpeauty, ynnara npoueHToB
3a nonb3oBaHve Kpeantom 1 uHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asiBrieHus 3aemuumka u ¢ cornacus baHka CyeT MOXeT ObiTb M3MEHEH Ha UHON BaHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cny4vae Bce nonoxeHus KpeamTtHoro [Jorosopa, kacatowmeca Cyeta, byayT pacnpoCTpaHSATbCS Ha yka3aHHbIN cyeT. 3asBneHne Ha U3MeHeHne
cueTa ansa uenen noraweHna Kpeanta MoxeT 6bITb 0OPMIEHO:

e B logpa3genexHun baHka;

e B WH(opmaunoHHoM LeHTpe baHka B cooTBeTCTBUM C nNpaBunamu Pasgena 12 O6wmx Ycnosuii ¢ 0683aTenbHbIM HanpaBneHWem CKaH-
Konun 3asBnexHns o6 nameHeHun Cueta Ha yKasaHHbIi BaHKOM agpec aneKTPOHHOW MOYTbl He NO34HEee OHSA, CriedyloLllero 3a gHeM
ob6palleHns B MIHpopMaumoHHbIv LeHTp BaHka. CkaH-konus ykazaHHOro 3asiBNeHNst ABNSETCS 9KBUBANIEHTOM 3asiBNEHUst Ha GyMaXHOM
HocuTene, noanucaHHoro KnneHtom. BaHk He ucnonHseT 3asBrneHve o6 mameHeHum CyeTa OO MOMEHTA MOMYYEHWUs! CKaH-KOMvu
YyKa3aHHOro 3asiBNeHus;

e B Cucteme. B aTom cnyyae 3asaBneHve nognuceiBaetcs KnneHTom NpocTon 3neKkTpOHHOM NoANUCHI0 ¢ ucnosb3oBaHvem Knioya npocTon
3NEKTPOHHOM nognucu B cooteeTcTBMM ¢ 10.2.16 OBwmnx Ycnosuii.

— B Uuensx Pasgena 9 «lMopsgok noraweHns KpegntoB Ha npuobpeTeHne TpaHCNOPTHOro cpeacTBay - kak Tekywmii cueT 3aeMuwmka B baHke B
Bantote Kpeauta, ykasaHHbln B 3assneHun Ha Kpeaut/UHamBuayanbHbIX YCRoBUsiX, Ha KoTopbin BbaHk 3auncnset cymmy Kpeauta. Co Cuyeta
OCYLLECTBMSIETCSA MoralleHne OCHOBHOrO donra no KpeauTy, ynnaTta npoueHTOB 3a nosfib3oBaHue KpeauToM um uHbIx nnatexen banky. Ha
OCHOBaHWUM 3asiBneHusa 3aemMuimka u ¢ cornacusi banka Cyet MoXeT ObITb M3MEHEH Ha MHOW BAHKOBCKMI CHET, OTKpbIThLIA B BaHke. B Takom cnyyae
Bce nonoxenusa KpegutHoro [loroBopa, kacatwwmecs CyeTta, OyayT pacnpoCTpaHATLCS Ha yKa3aHHbIA CYeT.

1.159. Cuet TMna C?? — cyeT, OTKpbiBaeMblli B BbaHke KnuneHTam - ¢manMueckum nuuam B POCCUIACKUX PYBMAX Ha YCMOBUAX M B MOpsKe,
npeaycMOTPEHHbIX AeNCTBYIOWMM 3aKoHoAaTeNnbCTBOM. B cnyyasx, ycTaHOBMNeHHbIX 3akoHoaaTenbcTBoM, CyeT Tuna C MoXeT ObITb OTKPLIT Ha
OCHOBaHWW 3asiBreHUs TPETbEro nuua, He SBMSIOLErocs CTOPOHOW MO [0roBopy GaHKOBCKOrO cyeta, Mpu 9TOM [OroBop GaHKOBCKOro cyeta
3akntoyaeTcs ¢ KnueHTom (ecnv npuMeHnmo) npu ero obpatyeHnn B baHk. Onepaumm no Cyety Tna C HOCAT orpaHMYeHHbIN XapakTep, nepeyeHb
paspelUeHHbIX onepaunin 1 NOpsAoK UX MpoBedeHWs YyCTaHaBnMBaeTCs AENCTBYIOLWMM 3akoHo4aTeNnbCTBOM. B ocTambHOM 4acTh nopspok
COBepLUeHUsT onepaumin n obcnyxwusaHus CyetoB Tvna C pernameHtupyetcst O6WwmMMm YCNoBUSIMU B TOW CTEMEHU, B KaKOW nonoxeHus ObLmx
YCnoBU K HUM NPUMEHUMBI C y4eTOM TpeboBaHui 3akoHopaTenscTBa. K Cyety Tuna C He moxeT 6biTb BbinyweHa KapTta. Cueta tuna C He
ob6cnyxuatotcs baHkom nocpegcTeom Cuctemsl. B criydasx, cornacoBaHHbIX ¢ baHkoM, KnmeHTy MoryT ObiTb NpeaocTaBneHbl OTAerNbHbIE YCyrn
no Cuetam Tmna C yepes MIHOpMaUNOHHbIN LeHTp baHka.

1.160. TeKywMI CHeT - TEKYLLMIA CHET B POCCUNCKMX pyOnsix, OTKpbITbIA B BaHke Ha nmsa 3aemiiuka B criydae nonyyeHuns KpeamTta B UHOCTpaHHOM
BanioTe, ykasaHHbln B 3asBneHunn Ha Kpegnt/MiHanBnayanbHbIX YCIOBUSIX.

1.161. TpaHcnopTHOe CPeACTBO - aBTOTPAHCNOPTHOE CPEACTBO, MOTOTPAHCMNOPTHOE CPEACTBO, CAMOXOAHAS MaLUVHA UM BOGHOE TPaHCMOpTHOe

2! MonoxeHust OBLMx Ycnosuii 0 CyeTe NpUMeHUMBI K [Jeno3MTHOMY CHETY TOMbKO B paMKax, onpeaerieHHbIX [1enosuTHbIM 4OrOBOPOM.
22 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.
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CPeACTBO, MHAMBUAYarbHblE MPU3HAKM KOTOporo (o) ykasaHbl B 3asiBneHun Ha Kpeaut/MHoMBuAayanbHbIX YCNOBUSIX, MPUOBGPETEHHOE B
cobCcTBEHHOCTL 3anorogaTens Ha yCnoBUaX YacTUYHOW U NOMHON onnaTel 3a cyeT KpeauTa.

1.162. Tapudbl — JOKYMEHTLI, YCTaHaBnMMBaloLWMe pasMepbl BO3HarpaxgeHus, s3avMmaemoro baHkom ¢ KnveHToB, NpYMeEHUMbIe NPOLEHTHbIe
CTaBKM1, pa3Mepbl HEYCTOMKN (NeHn, Wwrpada), NHyo nHdopMaLmio.

CneuvanbHble Tapudbl (HanpumMep, Tapudbl NO KOHKPETHLIM OnepaunsaM, Tapudbl B OTHOLIEHWMX onpedeneHHbIx rpynn KnveHTtos, Tapudsl,
yCTaHOBMEeHHble Ans otaenbHbiX Mogpasaenenni banka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMu) Tapudamu. Tapudbl 4ns
KnneHtoB kateropun Private Banking (nepcoHanbHoe 6GaHkoBCckoe obGCnyxuBaHwe) obnagaroT npuopuTeToM Hag obwmmu (CTaHgapTHbIMK)
Tapudamu, Tapuamu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamn Ans nHblX rpynn KnueHTos.

HesaBncmumo ot gaBHOCTM 3akntodeHuns [oroBopa Mexay KnueHTom n BbaHkom B oTHOWeHuM KnneHTa npumeHsiioTcs Tapudbl 1 ycrnosus,
OencTBylOLWMe Ha aaTy cCoBepLUeHns onepaunn/ npeaocTaBneHns cepeuca, yCryru, ecrnm nHoe He yctaHosneHo O6Lwmumn Ycnosmsamu, [JoroBopom,
Tapudamun nnoéo MNpasunamu no Kaptam. Tapudbl ABRASIOTCA HEOTbEMNEMOM YacTbio [JoroBopos.

Mo [eno3nty BaHkom He MOXeT GblTb OAHOCTOPOHHE COKpaLLleH CPOK AEeNCTBMSA AOroBopa, YMEHbLUEH pasmep MpOLEHTOB, YBENMYEHO WMnn
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaXaeHne no onepaumsam, 3a UCKIYeHUeM cryyaes, NpedyCMOTPEHHbIX dedeparnbHbIM 3aKOHOM.

1.163. Tapudbl ana 3apnnaTtHbix KnueHtoB — Tapudbl no baHkoBckum kapTam uM CuyeTam, gewictByowme Ana 3apnnatHbix KnueHToB u
MuouemayanbHbix 3apnnatHelx KnuenTos. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykazaHbl B [loroBopax, 3aknmio4eHHbIX ¢ 3TuMun KnneHtamm
KaK nonyyaTensMu [OEeHEeXHbIX CPeAcTB, B MOMb3y KOTOpbiX KOMMaHWs OCyLIEeCTBASET nepeyncrieHne AeHEeXHbIX CPeAcTB B nopsake,
ycTaHoBneHHoM CornalleHnemM v NpuoXeHbl ¢ MHOPMaLMOHHON Lienbio k CornatueHuto.

1.164. Tpeb6oBaHue — TpeboBaHUe O NPefOCTaBNEeHMN NbFOTHOMO Nepuoga no KpeauTHOMY AOroBopy B cooTBeTcTBMM ¢ 3akoHoM Ne 106-93.

1.165. YBepomneHne O NPUOCTAHOBNEHWU — YBEAOMIIEHWE O MNPUOCTAHOBMIEHNM 3a4UCNEHUs AeHexHbIX cpeacTB Ha CueT KnueHnta -
nonyyaTtens CPeACTB, COCTaBNSEMOE KPEeOUTHOW OpraHusauuen, obCnyxuBalollen SBNSIOWErocs puanyeckuMm nuuoM nnaTenbLimka,
Hanpasnsemoe B baHk no hopme 1 B nopsiake, KOTOPble YCTaHOBIEHbI HOPMaTUBHBLIM akToM BaHka Poccun.

1.166. Ycnyra «Paccpo4ka» — ycrnyra rno CHWKEHUIO MPOLEHTHOW CTaBKu/ NO YCTaHOBEHUO GEeCcnpoLeHTHOro nepuoga 3a nonb3oBaHue
KpeauTHbIMKU cpeacTBamu Ans coseplueHus Onepaumnn no KpeautHon Kapte, Ha cpok He Gonee 36 (TpuauaTy LwecTn) MecsiueB n Cymmy, He
npesbiwaroLyo KpeanTHein nuMuT. Yenyra npegocTaBnsieTcs B Nopsiake, yCTaHOBMNEHHOM n. 7.8.2.

1.167. YctponctBa BaHka — 6aHKkOMaTbl, 3NEKTPOHHbIE TEPMUHANLI, B TOM YUCIe TEPMUHAmMbLI CamMoobCnyXMBaHNUs, Noc — TepMuHansl u MNH-
nagpl, yctaHoBneHHble B lMogpasgenennsax baHka, MMNpuHTEpPbl U ApyrMe TexXHU4Yeckne cpefcTBa, MpefHa3HaveHHble AN OCyLeCTBeHNs
onepauui ¢ ncrnone3osaHnem Kaprt.

1.168. Xaw-Koa — NpousBosibHas NnocrnefoBaTenbHOCTb BYKB U LMdP, NonyvyeHHas B pesynbTaTe npeobpa3oBaHns ONEKTPOHHOrO JOKYMEHTa,
BxoAsLero B [NakeT aNeKTPOHHbIX AOKYMEHTOB, C nomoLlbto anroputma MD5 (xaw-dyHkumns). OTtnpaska NakeTa aneKTPOHHBIX AOKYMEHTOB OT
BaHka KnueHTy 1 Hao60poT oCyLLEeCTBNSAETCH C NPUMEHEHNEM X3LL-CPYHKLMN.

Xalw-koapl ykasbiBaloTCA B 3aBNeHNM, kotopoe KnneHT nognuceiBaeT B Cucteme Knoyom NpocTon 3neKTPOHHOM Noanmcu ¢ XaLl-KkogoM. XaLl-Kog,
COOTBETCTBYET KOHKPETHOMY JNIeKTPOHHOMY [AOKYMeHTY?® 1 noaTBepkaaeT HeuaMeHHOCTb [lakeTa 3MeKTPOHHbLIX LOKYMEHTOB, nepenaHHOro
nocpencteom Cuctembl oT baHka KnveHTy n HaobopoT. Mpn HeobxoanmocTn KnneHT MoXeT yAOCTOBEPUTLCS B COOTBETCTBUM Xalw-koaa u MNakeTa
3NEKTPOHHBIX JOKYMEHTOB CAMOCTOATENbHO.

Bce O0KyMeHTbI, BXoAsilime B cocTas NakeTa aMeKTPOHHbIX AOKYMEHTOB, CUMTAOTCS NMOANUCAHHBIMM YKasaHHbIM KniouoM NpocToi 3MeKTPOHHOM
noanucKn ¢ XaLu-Ko[oM.

1.169. Uenb KpeauTta — ycTtaHoBneHHas B 3asiBneHun Ha Kpeant/MiHamBmayanbHbIX YCNOBUAX Lenb/uenv npegocTaBnenms 3aeMLUmKy AeHEXHbIX
cpeacTts. KpeanT npegoctaBnsancs Ans onnatbl CTOMMOCTU TPaHCMOPTHOIO CpeacTBa UK NoralleHns 3afoimkeHHOCTM 3aeMLmka nepes Apyrum
6aHKoM. Mo COBCTBEHHOMY XEMNaHMI0 1 YCMOTPEHUIO 3aeMLLMK MOT JAOMNOSHUTENBHO BbIGpaTh 1 MHble Lenu KpeauTa.

1.170. Uudpposas kapTtaz* — Kapta, undposoi obpas kotopoi depxatens KapTbl 3apeructpuposan B LindpoBomM nnatexHom cepsuce.
1.171. UundpoBon nnaTexHbIn cepBuc:

- MnatexHbln cepeuc Mir Pay?S, nossonsiowmii coBepluatb BeckoHTakTHble onepauuu ¢ LlndpoBoit kaptoi. YcrtaHoeka Mir Pay Ha
MobunbHoe yCcTponcTBO MOXET ocyllecTBnATbea OepxaTenem KapTtbl camoctosaTensHo (ans atoro Hdepxartenb KapTel coBepliaeT aencrsus,
HeoOxoaMMble Ans KOMMPOBAHWUS YKa3aHHOMo NpuioxeHunst ¢ canta https://mironline.ru/mirpay/ B cetn VIHTEpHET) unn aBToMaTU4YeCckn B pamkax
06HOBNEHMSA Bepcum nporpammHoro obecnedeHns MobunbHOro ycTpocTea.

- MnaTtexHbin cepsuc Apple Pay, nossonsiowmi coBepliate beckoHTakTHble onepauun ¢ Lindposon kapTton. YctaHoBka Apple Pay Ha
MobunbHoe yCcTponcTBO MOXET ocyllecTBnATbea OepxaTtenem Kaptbl camoctosTensHo (ans atoro Hdepxartenb KapTel coBepluiaeT aencrtsus,
HeobXxoaMMble ONs KOMMPOBAHWUSI YKa3aHHOro NPUIOXeHus ¢ canTa www.itunes.apple.com B cetT WHTepHeT) unn aBToMaTUyeckn B pamkax
06HOBNEHMSA Bepcun nNporpaMmmHoro obecneveHns MobunbHoro ycTponctea. YctaHoBka Lindposoro nnatexHoro cepsuca Apple Pay Ha Hocumoe
yCTpoWCTBO ocyulecTansaetca [epxatenem KapTbl camoctodaTensHo. Ana atoro [epxartens KapTbl npov3BoauT CUMHXpoHM3auuio Hocumoro
ycTponcTtea ¢ MobunbHbIM YCTPONCTBOM, Ha KOTOPOM YXKe ycTaHoBNeH Lindposoin nnatexHobii cepeuc Apple Pay, n nobasnenne LindpoBor kapThl
Ha Hocumoe ycTponcTBo.

- OneKTPOoHHOE NpunoxeHne Samsung Pay, no3sornsioLee coBepluaTb beckoHTakTHbIe onepaumm ¢ Lindposoit kapTol. YcTaHoBka Samsung
Pay Ha MobunbHoe ycTpoMCTBO MOXET ocyuiecTBnaTbca [depxartenem KapTbl camoctoaTenbHo (ans atoro [epxatenb KapTbl coBepluaeT
OeNCTBUs,, HeobXoaMMbIe AN KOMMPOBaHWSA YKa3aHHOro MpUMoXeHust ¢ canTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B ceTu
WNHTepHeT) nnun aBTomMaTU4eckn B pamkax o6HOBMNeHWs Bepcum nporpamMmmHoro obecneyeHnss MobunsHOro ycTpoincTBa;

- AnekTpoHHoe npunoxeHne Google Pay, no3sonstowee coseplwaTb beckoHTakTHble onepauun ¢ Lindposon kapToi. YctaHoBka Google
Pay Ha MobunbHoe ycTpoMCTBO MOXET ocyuiecTBnaTbea [depxartenem KapTbl camoctosaTenbHo (gna atoro [epxartenb KapTbl coBepluaeT
OeNCcTBUsi, HeOOXoAMMbIE Afsi KOMUMPOBAHMWS yKasaHHOro MPUIOXeHus ¢ cainTa https://www.android.com/intl/ru_ru/pay/ B cetu WHTepHeT) unm
aBTOMaTU4Yeckn B pamkax 06HOBMEHNS Bepcumn nporpammHoro obecneyveHnss MobunbHOro yCcTponcTaa;

- MnatexHbln cepBuc Garmin Pay?®, nossonstowmii coepluaTe GeckoHTakTHble onepauum ¢ Lindpposoit kapToit. YcTtaHoBka Garmin Pay Ha
Hocumoe ycTponcTeo ocyliectensetcsa Odepxatenem Kaptbl camocTtosTenbHo. [ns atoro depxatens KapTbl coBepluaeT AeNCcTBUs, HEO6X0aMMbIe
ANS KONMPOBaHWUS ykazaHHOTO MPUIOXEHUs C calTa https://connect.garmin.com/ru-RU/ B ceT NHTepHeT Ha MoburnbHoe yCTPOMCTBO, NOCHe Yero
NPOU3BOAUT CUHXPOHM3auuo Hocumoro yctporictBa ¢ MobunbeHeIM YCTponcTBOM 1 AobasneHne Lindgposon kapTbl HA Hocrmoe ycTponcTBO;

23 MNpoBepUTL COOTBETCTBME DNEKTPOHHOTO [OKYMEHTa, BXOAALWEro B [1akeT 3MeKTPOHHbLIX JOKYMEHTOB, X3LU-KOZY MOXHO C MOMOLLbI KOMaHOHOW CTPOKU Ansi
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (Hanpumep, md5 /Users/Ivan/Documents/passport.png).
24 B cBSI3M C MpuocTaHoBneHneM paboTbl LidpoBbix nnaTexHbix cepBucoB ¢ kapTamu MnatexHbix Cuctem Visa International u MasterCard International 8 P®
HEBO3MOXHa pernctpaums umgposoro obpasa KapTel 4aHHbIX MnatexHbix cuctem B LindpoBbix nnatexHbix cepeucax Apple Pay, Samsung Pay, Google Pay, Garmin
Pay, Kowenek Pay 1 coBepLueHne Onepaumi ¢ ucnons3oaxHnem Lindposon kapTel. Peructpaums Kapt MNMnatexHon cuctemsl MUP B LindpoBbix nnatexHbIx ceparcax
npeAoCTaBseTcs N0 Mepe TEXHUYECKOW peanuaaumm.

25 [TOCTYMHO MO MEepe TEXHUYECKON peanusauum.

26 Ycnyra npefocTaBnsietcs no Mepe TEXHUYECKON peanusauum.
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- OnekTpoHHoe npunoxeHne Kowenék Pay, no3sonstowee copepluaTe beckoHTakTHble onepaumm ¢ Lindposoin kapTon. YcTtaHoBka Kowenék
Pay Ha MobunbHoe ycTpoMCcTBO MOXeT ocyllecTenaTbea HdepxaTtenem KapTtbl camocTosTenbHo (ans atoro HdepxaTtenb KapTbl coBepluaeT
OeNCTBUS, HeobXoaMMble ON1s1 KOMMPOBAHMS YKa3aHHOTO MPUMOXeHus ¢ canTa https://koshelek.app/ B cetn WHTEpHET) nnm aBTOMaTnyecku B
pamkax obHOBMNeHWs: Bepcun nporpammHoro obecneyeHnss MobunsHoOro yCcTponcTBea;

- OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix Nnatexen (CblMan), no3sonstolee coBepluatb beckoHTakTHble onepauun ¢ Lindposbiv
cyetom. YcTtaHoBka CBllai Ha MobunbHoe YyCTPOMCTBO MOXET ocyLlecTBNATbCA Bnagensuem LindpoBoro cyeta camocToATENbHO, AN 3TOr0
Brnageney LindpoBoro cyeta coBepluaeT OeWCTBMSA ANS KOMMPOBaHWSI yKa3aHHOTO MPUIOXeHWst ¢ canta https://sbp.nspk.ru/sbpay/ B cetu
WHTepHeT Ha MobunbHoe ycTpocTBO, MOCMe Yero Npou3BoanuT pernctpaumio nubo gobasnerHve Lindpposoro cyeta B Clban.

1.172. UudppoBoi cyeT — CHET B POCCUMINCKMX pyOnisix, KOTOPbIV 3apernctpupoBaH B Lindpoom nnatexxHom cepsuce CBIMan.

1.173. Yar — kaHan obpaweHus Knuenta B BaHk B dopmaTe nepenvcku B pexume peanbHoro BpemeHu Ha Cante baHnka/ B Cucteme/ B
MobunbHom npunoxeHun/ B MecceHgxepax Whatsapp, Viber, Telegram. lNepenuncka KnueHta u cotpygHuka baHka xpaHutca Bankom B
COOTBETCTBUM C €ro BHYTPEHHUMW AokymMeHTamu. BaHk u KnueHT noartBepxpatoT, YTO Takasi nepenucka B Yate sABnsieTcs OOCTATOYHbIM
[OKyMeHTanbHbIM noaTeepxaeHneM dakta nogauun KnveHtom B baHk 3assneHusi/pacnopsikeHms/ ckaH-Kkonum AokyMeHToB. [Nopsigok obpalueHus
KnueHTa B Yat 1 ygoctoBepeHus 3asBneHuin/pacnopsbkeHnii/ ckaH-konum gokymeHToB KnveHTa onpegenseTcsa B cooTBeTcTBUM € 11.12.16.

1.174. 3nekTpoHHas nognucb BaHka — yHWkanbHas nocnegoBaTenbHOCTb CUMBOMOB, OYKB, 4yucen, 3HakoB, dopmupyemass baHkom B
aBTOMaTUYECKOM peXrMe U SBMSOLLASACA NPOCTON dMEKTPOHHOM NOAMMCHI0 B COOTBETCTBUMM ¢ PeaeparnbHbiM 3akoHom oT 06.04.2011 Ne 63-93 «O6
3MEKTPOHHOW MOANMCUY. SNEKTPOHHasA noanucb baHka wcnonb3yetcs B cooTBeTcTBUM € OBWmMK YCnoBMAMMK, cogepxuTtcs B MHamemayanbHbIX
ycnoBusix, Hanpaensembix Bbankom Knuenty no Cucrteme PavidpdaniseH-OHnariH, v no3BonsieT uaeHTuduMuMpoBaTb nuUO, NoAnucasLlee
MHavBeuayanbHble yCcrnoBus. YCTaHaBNMBaOTCS criedylolme npasuna onpeaeneHns nuua, kotopoe nognucano MHaveuayanbHble ycrnosus, no
OnekTpoHHOM nognucun baHka: B Tom criydae, ecnu MHausmayaneHble ycnosus HanpaenstoTcst baHkom KnveHTy no Cucteme PanddariseH-OHnaiiH
1 cogepxaT AnekTpoHHyto noanvck baHka, npegnonaraetcs, YTo iHaMBMAayanbHble YCnoBus nognucaHbl baHkoM. MNMonoxeHus HacTosALWero nNyHKTa
NPUMEHSITCA B OTHOLIEHUN VHOMBUAYanbHbIX YCNOBUIA, NOAMNMCLIBAEMbIX DNEKTPOHHON noanuckto baHka B PanddaiseH-OHnaiiH B nopsake,
ycTaHoBneHHoM nn. 1-2 n. 1.81 O6wmx Ycnosui.

1.175. OneKTPOHHbIW AOKYMEHT — MonyyeHHbIn Bankom/KnueHtom, oBepeHHbIM nuuom, Pe6éHkom no Cucteme, yepes Cant baHka AOKYMEHT,
B KOTOPOM MHOpMaLMsi NpefacTaBnieHa B 351eKTPOHHO-LMMPOBON hopMe, a Takke 3anucb TenedoHHoro pasroopa KnueHTa c BaHkom mpwu
obpalyeHnn B iHdhopmaumoHHom LeHTp baHka, koTopbliii(as):

— nognucaH B Cucteme 3AnekTpoHHOW nognucbto BaHka — npumeHumo K MHauBuAyanbHbIM YCNOBUSIM, MOAMUCHIBAEMbIM MPU 3aKIMOYEHUM
KpeaunTHoro [loroBopa B nopsake, yctaHoBneHHom nn. 1-2 n. 1.81 O6wux Ycnosui;

— nognucaH B Cucteme OpHopasoBbiM naponem KnueHta, [oBepeHHoro nuua, Pe6éHka — NpMMEHMMO KO BCEM ONEKTPOHHbIM JOKYMEHTaM,
KpOMeE YyKa3aHHbIX HUXE;

— nognucaH KnueHtom B CrcTteme NpoCTON 3NEKTPOHHOW NOANMCHIO C Mcnosnb3oBaHneM Kntoya npocTon anekTpoHHOM NoAMNMCH B COOTBETCTBUN
¢ n.1.67.1 O6wmx YcnoBui - NPUMEHMMO B Cryyasx, NpeaycMoTpeHHbIxX B nn. 1-2 n. 1.81 O6wwmx Ycnosun, nubo npegyCcMOTPEHHbIX UHBIMU
[orosopamu, 3aknoyeHHbIMy Mexay KnueHtom n baHkowm;

— nognucaH KnneHtom B Cucteme NpOCTON 3NEKTPOHHOM NOAMUCHIO C UCNofb3oBaHeM Knioya NpocTor aNeKTPOHHOW Noanmcuy ¢ XaLw-koaoM —
NPUMEHUMO B CryyasXx, NpeaycMoTpeHHbIX B OBLLMX YCNoBKSAX, a Takke B UHbIX OroBOpax, 3akmioyaeMblX Un 3akioYEHHbIX Mexay BaHkom u
KnueHTowm;

—  noaTBepXaéH dakToM naeHtudukaumm Knuerta, JosepeHHoro nuua, PebéHka n npegoctaBneHus emy goctyna k Cucteme (C npyMeHeHnem
JIOrMHa, Napons Unn NUHbIX MAEHTUMUKATOPOB, YKkadaHHbIX B N. 10.2 O6wmx Ycnosui, NO3BONALNX NOATBEPAUTL, YTO ONEKTPOHHbIA JOKYMEHT
coctaBneH KnueHTom) — NpUMEHMMO K 3asiBNeHusM Ha 6nokvpoBky KapTel, Ha nogkniouveHne CepBuca «YBenomneHust o6 onepauusix», Ha
OTKIMOHEHME/NPUHATUE CneLunanbHoro npeanoxeHns baxka, pasmelnérHHoro B pasaene «lMpeanoxenns ans Bac» Cucremsl, 06 naMeHeHnn cpoka
nenicteus MNMocTostHHOro nopyyeHus, kK PacnopsikeHnsiM Ha nepeBos AEeHEXHbIX CPeacTB B poccuickux pyonsax mexay Cuetamu ogHoro KnuenTa
(B TOM uucne gnsa uenen nonosnHenus [eno3nTtoB), K MomeHTanbHbIM nepeBoaam Mexay Kaptamu ogHoro KnveHTa B poccurckux pyonsx, K
PacnopsikeHusim Ha onnaty MobunbHOro TenedoHa (TonbKo Npu NonosiHeHUN cyeTa KOHTaKTHOro HoMepa mobunbHoro TenedgoHa KnueHra), a
Takxke K PacnopsikeHusiM Ha onnaty ycnyr (3a UCKMYeHUeM NonoNHEHUA MHTEPHET-KOLLENbKOB/3MEKTPOHHBIX KOLLENbKOB)?';

— noaTBepxaéH KoooBbiM CMOBOM MW MHbIMW CPeACTBaMM B MOPSAKE, yCTaHOBNeHHOM Pasgenom 12 O6wmx YCrnoeui, NoO3BOMsOLMMU
NOATBEPAMUTL, YTO ONEKTPOHHLIN AOKYMEHT cocTaBneH KnueHTowm;

— noanucaH Ha Cawnte baHka NpocCToi 3NEKTPOHHONM NOAMNUCHLIO C UCMONb3oBaHWeEM Krioya NpoCTOM 3MEeKTPOHHOW NoAnMCKM B COOTBETCTBUM C
n.1.67.2 O6wmnx Ycnosui;

—  noATBepXAeH WHbIM CNOCOOOM, YCTAHOBMNEHHbIM 4OroBopoM mexay baHkom n KnuenTtom.

1.176. «Cash-in» 6aHkomaT — B6aHkomaT baHka ¢ pyHKLMeln pacno3HaBaHUs U Npuema Kyrop, C NOMOLLbIO KOTOPOro KnueHT MoXeT BHECTU
Hanu4Hble AeHexHble cpeacTBa Ha CyeT, kK KOTOopoMy BbinyLUeHa KapTa.

1.177. Google — kopnopauusi Google Inc., npepoctaensiowas cepeuc Google Pay Ha MobunbHbIX ycTpoicTBax, paboTarlmx Ha 6ase
onepauunoHHon cuctembl Android.

1.178. Me2Me Pull (nepeBog co cBOero cyeta Ha CBOW CYeT) - cepBuC nepeBofoB CUCTEMbI ObICTpbIX NnaTexen, no3sonswowmin KnveHtam, y
KOTOPbIX CYET OTKPbLIT B KPEAUTHBIX OpPraHn3aumsix, SBASIOWUXCS y4acTHUKaMu CUCTeMbl BbICTPbIX NnaTexen:

- nononHuTb CYeT NyTeM OCYLLECTBNEHMS NepeBoaa AeHEXHbIX CPEACTB CO CBOEro CYeTa, OTKPLITOro y ApPYroro yyactHuka Cuctembl BbiCTpbIxX
nnarexen;

- MOMOSMHMTb CBOW CYET, OTKPbIThIA Y y4acTHMKa Cuctembl ObICTPLIX NNaTexen, nyTem ocyLecTBNeHWs nepeBoaa AeHexXHbIX cpeacTs co Cyeta.
1.179. Push-yBegomneHue - yBegomreHue, nepegaBaemMoe ¢ cepepa baHka no sawyéHHomy kaHany B cetu ViHTepHeT

— B MobunbsHoe npunoxerue PanddarizeHbaHka (Ha MobunbHoe yCTpONCTBO, 3aperncTpupoBaHHoe B baHke ans uenen nonyveHnst KnmeHtom
OpnHopa3oBoro napons) ¢ Lenbto npegoctasneHns OgHOpa3oBoro Napons;

—  Ha KoHTakTHOe MobunbHOE YCTPONCTBO B MHDOPMALMOHHbIX LIENSIX, B paMKax npegoctasneHust Cepauca «YBeaomeHust o6 onepaumsaxy,
B Lenax yBegomneHns KnueHta o HeobxogmMmocTu npegoctaBneHus B baHk gokymeHToB n(nnu) ceegeHuin ons obHoeneHns baHkom
nHdpopmaumn o Knuente, [JoBepeHHOM nuue, Bbirogonpuobpetatensx n beHeduumapHbix Bnagenbuax KnueHTa, B ToOM uucne
[OOKYMEHTOB M(MnN) CBEAEHUIA ANsl YCTAHOBMNEHMS HAMNoroBoro peanaeHTcTea KnveHTa, ero BelirogonpuobpeTtaTens, BKoYasi CBeAeHUst
00 WHOCTPaHHOM MAEHTUUKALMOHHOM HOMEpe Hanoronnartenbluka, B COOTBETCTBAM C 3aKOHOAATENbCTBOM O peanusauum
MeXayHapo4HOro aBToMaTnyeckoro obmeHa hmMHaHCOBOW MHAOPMaLMEN.

B cnyyae ecnu B MomeHT oTnpaBku Push-yBegomneHus MobunbHoe yCTponcTBO, 3apernctpupoBaHHoe B baHke ans uenen nonyyenus KnueHtom
OpHopasosoro napons, KoHtaktTHoe MobunbHoe yCTpOWCTBO He MoAkMNoyeHo kK ceTn MHTepHeT, BaHk HanpasnseTr KnueHTy pesepBHoe SMS-
coobLeHue. [loctaBka pe3epBHbIX SMS-coo6LLEHNI OCYLLIECTBNSETCS B CTaHAAPTHbIE CPOKM, YCTAHOBMNEHHbIE ONepaTopoM MOGWIBHONM CBS3M.

1.180. QR-koA — ABYMEpHbI LUTPUX-KOL, MOCPeACTBOM CKaHMPOBaHWS KoToporo B MobunbHom npunoxeHun PandpdanseHbaHka nubo B

27 inss Mo6unbHoro npunoxexus PaiiddanseHb6aHka NpUMEHNMO M0 Mepe TEXHUYECKON peannsaumm.
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MnatexHom umndposom cepeuce CBIlMNan KnueHT nonyvaeTt nHgopmaumio o pekBnsmTax nosyyarens AeHexHblX CpeacTB — pUMaNYeckoro nuua
UM MHAMBUAYarnbHoOro npeanpuHuMmartens. QR-kof MOXeT ObiTe NPeAOCTaBEH PUANYECKUM NULOM WU UHAUBUAYaNbHBIM NPeAnpUHUMaTenem
KnneHTy kak Ha Kacce TOproBo-CepBMCHOrO NPeAnpUSTUS, Tak U UHBIM CNIOCOBOM, B TOM YMCe NOCPEACTBOM pa3MeLLeHns Ha odumumanbHOM canTte
TaKoro PUANYECKOro NLAa UNvM MHAMBUAYANbLHOrO NpeanpuHUMaTens.

1.181. SMS-coobLeHue — aneKkTpoHHoe coobLleHne, HanpaBnseMoe Ha Homep MobuneHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka.
SMS-coobueHuss moryT ObiTb HanpaeneHbl baHkom B pamkax npegocTtaBneHuss Cepsuca, a Takke Ans npegocrasneHus Koga aktusauumwm,
OpHopasoBoro naponsi, OgHopa3oBoro koga nMMbo B MHPOPMALMOHHBIX LieNsX.

1.182. CepBuc «YBegomneHusi o6 onepauusix», CepBuc®® — ycnyra no HanpaeneHuio BaHkoM MHGOpMaLMM O COBEPLUEHUM onepauunin ¢
ucnonb3osaHnmem Kapt u Cuctembl B Buge SMS-coobuieHunin®® Ha Homep MoGunbHoro TernedoHa KnuveHTta, [oBepeHHoro nuua, PebeHka,
3apeructpupoBaHHbin B baHke ans npegoctasnennst Cepsuca, nmbo B Buge Push-yBegomneHun Ha KoHTtakTHoe MobunbHoe yCTporCTBO.

2. O6wue nonoxeHus

2.1. Obwwme Ycnoeus pacnpocTpaHsitotcs Ha CuyeTa, Ha creuuanbHble cyeTa, 3a WCKIYeHnem BGaHKOBCKMX CHETOB W BKIAAOB, OTKPbITHIX
dU3MYECKUM NnLAM Kak MHAMBUAYanbHbIM NpegnpuHumarensm, Ha KpeaunTtHele kapTel U MoTpebuTenbckue kpeanTbl U uHble yenyru baHka, ecnu
no ycrnoBusIM [OroBOPOB COOTBETCTBYOLLAA ycryra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6wumu Ycnosusmu u/wnn O6wme Ycnosus
ABNSIIOTCA HEOTHEMIIEMON YaCTbO YKasaHHbIX AoroBopoB. ObLme YcnoBus sIBMSIOTCS HEOTbEMIIEMOW YacTbio 3asiBNEHUSI O NPeaoCcTaBieHnn
noTpebuTenbCKoro KpeamTa, 3asiBreHns-aHKeTbl Ha MNOTEYHbIN KPpeamnT, cornacusa Ha o6paboTky nepcoHanbHbIX AaHHbIX, €CNN B 9TUX JOKYMEHTax
ykasaHo, 4yto O6Lwme Ycnosusi ABNsOTCA UX YacTbio. OTAenbHble nonoxeHns OBWMX YCrnoBuini MOryT NPUMEHSATLCS K yCryram, oka3biBaeMblM
BaHKkoM, AefCTBYIOLLIMM OT UMEHM 1 MO MOPYYEHUIO TPETbKX JUL, HA OCHOBaHWUW 3aKMHOYEHHbIX C HUMMW [JOrOBOPOB.

Obwwme Ycnosus Takke NpeacTaBnsaioT cobon HoBylo pedakumio «O6LWMX ycnoBui obecnyxmBaHUs Tekylwmx cyeToB dmsmnyeckmx nuy OAO
"MIMIM3KCBAHK"», s1IBNAOWNXCA HEOTHLEMSIEMOM 4acTbio LOrOBOpOB 00 0OCNyXMBaHWM TEKyLlero cyeta C BO3MOXHOCTbIO MCMOSb30BaHMS
GaHKOBCKOWM KapThbl, 3aKkntoyeHHbIX ¢ uandecknmn nuuammn OAO "MIMMNIKCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHv3aumm
ansetcsa baHk).

O6wme YcnoBus pacnpocTpaHsiioTca Ha Bce [logpasgeneHuns banka. CocTaB ycrnyr, a Takke YCMOBUSI MX NPEAOCTaBMNEeHWUs pasHbiMu
Moppasgenennsimm baHka MoXeT ObITb pas3nMyHbIM.

2.2. Mectom wucnonHeHus [oroBopa sBNseTca MecTo HaxoxaeHuus baHka, dunuana (onepaumoHHoro odmca) baHka, ocyllecTerstowero
obecnyxmeaxue [Jorosopa.

2.3. OTkpbITME U OBCMYXMBaAHME TEKYLLUMX CHETOB, OTKPbITUE U OBCMYXMBaHME TEKYLUMX CHETOB C BO3MOXHOCTbIO MCMOMb30BaHWA BaHKOBCKUX
KapT, pa3melleHve [leno3ntos, ocyllectenseTcs baHkoMm Ha OCHOBaHUW, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro cyeta, [Jeno3nTHoro gorosopa.
B yctaHoBneHHbIX BaHkom cnyyasx KnneHT gomkeH Takke opopMmTb COOTBETCTBYIOLLEE 3asiBrneHne no dopme baHka («3asiBneHuney).

2.4. BaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopsikeHus, 060cHoBbIBatoLLME (MOATBEPKAAOLLME) U MHbIE [OKYMEHTbI TOMbKO NPY JINYHOM
npucytctBum KnueHta (JoBepeHHOro nuua) u npu npegbsBreHMUn UM opurMHana AOKYMeHTa, YAOCTOBEpSsIoLWEro NIMYHOCTb, 3@ UCKMIOYEHWEM
cny4vaes, NPsSIMO NPeAYyCMOTPeHHbIX OGLLMMK YCNOBUSIMU UNK COrNiacoBaHHbIX ¢ BaHkoMm.

Ecnu nHTepecskl KnueHTa npeacraenser [oBepeHHOe NuLo, YNOSIHOMOYEHHOE Ha COBEpLUEHME ornepauuii, OroBOpeHHbIX [JoBEPEHHOCTbI0, eMy
HeoBX04MMO NpeabsABUTL OpPUTMHAN AOKYMEHTA, YAOCTOBEPSIOLLENO JIMYHOCTL, YKasaHHOro B [JOBEPEHHOCTU, UMK OpUrMHan ApYroro AOKyMeHTa,
YOOCTOBEPAIOLLENO NMYHOCTb, U OpUriMHan [JoBepeHHOCTH.

[o Hayana O6CJ'Iy)KVIBaHVIF| OOKYMEHT, y,ElOCTOBepFIPOLLI,VIVI JNIMYHOCTb, I'Ipeﬂ,CTaBJ'IHeMbIIZ KnueHtom unu ﬂ,OBepeHHbIM MLoM, noanexumuT nepenade
COTPYAOHUKY BaHka ana ocyulecTBlieHnsA ero npoBepkn Ha npeameT NOANMMHHOCTU U OEeNCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnonb3oBaHNEM
cneunanbHbIX yCTpOI7ICTB.

Ecnu KnueHT unu [oBepeHHOe NMUO, SIBMSIETCS MHOCTPaHHbIM rpaxaaHnMHOM wunun nuuomM 6e3 rpaxaaHcTBa, TO B Uensx uaeHTudukaumm
OOMNOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbile, baHk npuHumaeTt ot KnueHta wnu [OBepeHHOro nuua OOKYMEHTbI, NoATBepXAatoLime
3aKOHHOCTb HaxoxaeHust KnueHta wvnu [oBepeHHOro nuua, SBMSIOWErocs WHOCTPaHHbIM TPaXOaHUMHOM WM nuuoMm 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuinckon ®egepaunn, (eCnm MHoe He yCTAHOBMEHO 3aKkoHOA4ATENbLCTBOM P®).

2.5. Ecnu KnueHT aBnsetcs aepxartenem [Naketa ycnyr «lMpemuanbHbiny, «MpemunansHbin 5», «Npemmym OupekT», B OTAENbHBIX ClyYasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtasBneHun ycnyru/npogykra baHka, a Takke vHble pacnopsixeHus, npegocTaBnsemMble
KnueHtom B BaHk, MOryT 6biTb HanpaBneHbl Ha yKa3aHHbI BaHkoM agpec aneKTPOHHOM NOYThl B BMAE CKaH-KOMWUW Takoro 3asiBneHus u/unu
pacnopsikeHus. CkaH-konus 3assneHns KnueHTa o npegoctaeneHum yenyru/npogykra baHka n/vnuv nHoro pacnopsikeHns sBnseTcst 3kBMBaneHToM
3asBMeHns n/unu pacnopsixeHusa Ha bymaxHoMm HocuTene, nognMcaHHoro KnmeHTom co6CTBEHHOPYYHOM NOANUCHIO.

2.6. B otpenbHbIX crnyyasax 3assneHns KnweHta o npegoctasneHnn yenyru/npogykra baHka, a Takke MHble pacnopspkeHus, npefocTaBnseMble
KnneHtom B BaHk, MOryT GbiTb Takke NPUHSATLI YNONMHOMOYEHHbLIM COTpyAHMKOM BaHka 3a npegenamu lMNoppasgeneHuns badka. [aHHas ycnyra
ABNSETCH YCNYron orpaHM4eHHoro goctyna. BoamMoxHOCTL ee npefocTaBneHns n nepeyeHb 3asBneHNin/4OKYyMEHTOB, NPUHUMAaEMbIX COTPYAHNKOM
BaHka 3a npepenamu [Moppaspenenuninn Badka, KnueHT MoxeT yTouHWMTb, obpatwBwwmch B [logpasgeneHve baHka unvM NoO3BOHVB B
MHopmaumoHHbin LieHTp BaHka.

2.7. B UCKMouMTENbHBIX CryYasx, cornacoBaHHbIx ¢ baHkom, 3assneHus KnneHTa o npegocTasneHuy yenyrn/npoaykra baHka, a Takke uHble
pacriopsikeHus, npegocTaensiemble KnueHTom B BaHK, MoryT 6biTb MogaHbl KnvMeHToM oaHUMM M3 crnocoGoB, npedycMOTpeHHbIX O6Lmmm
YcrnoeusiMi, He3aBMCMMO OT Toro, npegycMotpeH nu O6LWuMM YCROBMAMM Takol crocob nogadv Ons OaHHOro OOKyMeHTa. [JOKyMeHTbl,
HanpaBneHHble B baHk ykasaHHbIM 06pa3oM, MPU3HaTCA UMEIOWMMU PABHYIO IOPUAMYECKYIO CUMY C AOKYMEHTaMM, NoanMcaHHbIMK KnveHTtom
cobCcTBEHHOPYYHO. HacToawmin nyHKT AononHseT nonoxeHnsa OBLmMX YCroBuii, Kacawwmecs nopsaka npegoctaeneHust KnveHtom B BaHk
3aABMNEHUIN N PACTOPSPKEHUN, YKa3aHHbIE NYHKTbI MPUMEHSIOTCS C Y4ETOM HACTOSLLEro NyHKTa.

2.8. baHk nmeeT npaBo oTka3aTb KnneHty (unu [JoBepeHHoMy nuLy) B oTKpbITun CueTa (nocnepytowyx CueToB), a Takke B NPOBeAEHNM NHODObIX
Apyrux 6aHkoBCKkux onepaumin, ecnm KnmeHt (unu [loBepeHHoe nuLo) He MoXeT npeaocTaBnTb B baHk Tpebyemble AOKYMEHTbI, YAOCTOBEpStoLLmMe
nmyHocTb KnuneHta (JoBepeHHOro nunua) nnm nosIHOMOYNS Ha CoBepLUEHNE COOTBETCTBYIOLLMX ENCTBUI, B TOM YMCIe, B Cryvae, ecnv UCTeK CPoK
AecTBMS JOKYMEHTa, yAoCTOoBepstoLWwero nuyHocTb KnneHTa (JoBepeHHOro nuua), B Cryyasix U no OCHOBaHUSIM, YCTAaHOBMEHHbIM N. 2.17 O6wmx
Ycnosui, a Takke B crnyyasx, NpeayCcMOTPEHHbIX AEeACTBYIOLLMM 3aKOHOAATENbCTBOM.

2.9. TlpeacraBUTENLCTBO

28 HoBoe HavMeHOBaHWe cepBuca, MPUMEHSIETCS MO Mepe TEXHUYECKON peanusauum. MNpexHue HaumeHoBaHus cepauca - «SMS-ysenomnerus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoMm cepBuca He BNMsSieT Ha MOPSAOK W YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnueHTom [JoroBopom n Tapudamm baHka.

2 MMepenaya SMS-coobLUeHUsI OCYLLECTBAETCS MOCPEACTBOM COTOBOM TenedoHHoW CBsdu (6e3 NPUMEHEHWst AOMOMHUTENbHLIX MeXaHW3MOoB ofecnedeHus
KOH(bMAEeHUManbLHoCTK).
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2.9.1. Ecnu nHtepeckl KnueHTa B baHke npeactasnseTt [loBepeHHoOe NULO, TO MPUMEHAIOTCA crieaylolime npasuna:

2.9.1.1. [Ona coBepweHus [JoBepeHHbIM nNnLoM onepauui B baHke no [JoBepeHHOCTM unu ang odopmneHus Ha Hero [loBepeHHocTu B baHke
[oBepeHHoe NUUO A0MKHO obnagaTh NOMHOWM 4eecnoCobHOCTbLHO.

2.9.1.2. [loBepeHHOCTb, COBeplUeHHas 3a npegenamum PP, gomkHa ObiTb ygocToBepeHa HOTapuycoM (MHbIM YMOMHOMOYEHHbBIM NULIOM)
MHOCTPaHHOro rocyaapcTBea, N0 AOMKHOCTHBLIM MULIOM KOHCYNbCKOro yypexaeHuns PP B rocyaapctse, rae coseplueHa [JoBepeHHOCTb.

[loBepeHHOCTHN, YOOCTOBEPEHHbIE [OMKHOCTHBIM JIULOM KOHCYNbCKOro ydpexgeHus PP, He TpebyoT kakoro-nnbo [AONONHUTENLHOrO
yooctoBepeHusl. [JoBEpeHHOCTH, YOOCTOBEPEHHble HOTapuycoM (MHbIM YMOSIHOMOYEHHbIM NWULOM) WMHOCTPAHHOrO rocyfapcTBa, no obemy
npaswny, TpebylT AONOMHUTENBHOrO YAOCTOBEPEHWUst (NPU3HAHUSA 3akoHHOW cunbl B P®) nytem anoctunupoBaHus nMGO KOHCYSbCKOM
neranusauun. ckniodeHne coctaensioT [loBepeHHOCTH, COBEPLLEHHbIE HAa TEPPUTOPUN rOCYAaPCTB, C KOTOPbIMK PP 3akntounna mexayHapoaHbIn
[0roBop, OTMeHsLWMIN TpeboBaHne 0 HEOOXOAMMOCTU HaNMUYUS anoCTUNNPOBaHMSA MO0 KOHCYNbCKON ferann3auuu.

2.9.1.3. [loBepeHHOCTb, coBepLUeHHas 3a npegenamuv PP n coctaBneHHas NOMHOCTbIO MM YACTUYHO Ha MHOCTPaHHOM S3blKe, a Takke TeKCT
anocTuns (ecnv NPUMEHUMO), NOANEXaT NepeBoady Ha PYCCKUIA A3bIK C yAOCTOBEPEHUEM BEPHOCTU NepeBoda HoTapuycom Po.

2.9.1.4. OtHoweHusa us [loBepeHHocTen, odopMneHHbIX B BaHke, perynupytotcs 3akoHogatensctsom P®. Mpu odopmneHun [JoBepeHHOCTEN He
B baHke BaHk pekoMeHAyeT ykasblBaTb B TeKCTe Takux [loBepeHHOCTeNn, YTO OTHOLIEHWUS u3 [JoBEPEHHOCTUN perynupyoTcs 3akoHOAaTeNbCTBOM
P®.

2.9.1.5. baHk ocTtaBnseT 3a cobon npaso (HO He 06A3aHHOCTb) OCYLLECTBNATL AENCTBUS, HAaNpPaBneHHbIe Ha NPOBEPKY NOMHOMOYMI [JoBepeHHOro
nua, B COOTBETCTBUM C YCTAHOBMNEHHbIMU BaHkoM npaBuniamu 1 npoueaypaMu 1 npuocTaHoBUTb UcnonHeHne PacnopsikeHni [loBepeHHoro nuua
Ha pa3yMHbI B COOTBETCTBYHOLLMX OBCTOATENBCTBAX CPOK, HE NPEBLILLAIOLLINA ceMu paboumx OHEN.

2.9.1.6. BaHk BnpaBe 0Tka3aTb [JoBepeHHOMY NULY B MPOBELEHUM onepaLmii No NnpeabaBneHHoi [JoBepeHHOCTH B cryyae, ecnu:

- B pe3ynbTaTe yKkazaHHOW Bblille NPOBEPKU NONIHOMOUMs [loBepeHHOro nuiua He 6binv NnoaTBepXKAeHbl v y baHka MMeTcs COMHEHUSI B HanMunm
y [loBepeHHOoro nvua HeobXo0AMMbIX MOSTHOMOYUNIA;

- B COOTBETCTBMM C 3akoHoAaTenbCTBoM P® oTHoweHns 13 [JoBepeHHOCTH, ohopMreHHoNn He B BaHke, perynupylotca npaBoM MHOCTPaHHOro
rocyaapcrBa;

- JloBepeHHOCTb He cooTBEeTCTBYET TpeboBaHMAM 3akoHoaaTenbcTea unu n. 1.32, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosui.

2.9.1.7. B cny4yae otMmeHbl KnueHtom [JoBepeHHOCTU UK NONHOMOYMI, NPefoCcTaBneHHbIX [JJoBepeHHOMY nuuy B NOpsiake, YCTaHOBNEHHOM M.1.
2.9.1.9 n 2.9.1.10 Obwux Ycnosun, KnneHt obsizaH He3ameqnuTeNnbHO B NMCbMEHHOM BuAae M3BecTUTb 06 aTom baHk, nnyHo obpaTmBLLKChL B
MogpaspeneHne baHka, ecnn uHoe He ycTtaHoBrneHo n. 2.9.1.8 O6wwmx Ycnosun. My6bnukaums ceegeHui o6 oTMeHe BblgaHHOW KnneHTom
[oBepeHHOCTN B oduuManbHOM M3gaHuM, B KOTOPOM OMyOrvKOBbLIBAOTCA CBeAeHUst 0 BGaHKpOTCTBE, MMM BHeECeHWe cBefeHu o6 oTMeHe
Bbl4aHHON KrMeHTOM [OOBEpPEeHHOCTM B peecTp HoTapuarnbHbIX OEWCTBUA/ B peecTp pacnopsikeHui ob6 OTMeHe [OBEepeHHOCTV eauHOn
MHGOPMALIMOHHON CUCTEMbl HOTapmata — He cHumaeT ¢ KnueHTa ob6sa3aHHOCTM u3BecTUTb BaHk 06 oTmeHe [loBepeHHOCTW B nopsake,
npeaycMOTPEHHOM HacToAWwMM nyHKkToM. Ecnv 06 otmeHe [loBepeHHOCTU KnneHT He nasectut baHk B ykasaHHOM Bbilwe nopsiake, KnueHT obs3aH
BO3MeCTUTb baHky Bce NoHecéHHble BaHKOM B CBSI3W C TakMM HEU3BELLEHNEM YObITKM.

2.9.1.8. Ecnu KnueHT siBnsieTcs gepxatenem Naketa ycnyr «pemuaneHblny, «[1pemmanbHbii 5», «pemuym [upekT», a Takke npy oTCyTCTBUU
MopgpasaneneHus baHka B ropoae, B KOTOpoM 6bin 3akntodeH [JoroBop 6aHKOBCKOro cyeTa (B TOM YMCIEe B CBA3M C MPOBOAUMbBIMU MEPOMNPUATUSI MU
no ontumusaumu lMoppasgenenn baxka), KnueHT BnpaBe obpatuTbes B MIHOpMaLuoHHbIM LeHTp BbaHka ¢ uenbio oTMeHbl [JoBepeHHOCTH,
odopmneHHon KnveHtom B BaHke. B aTom cnyvae ocdopmneHve n noaresepxaeHve 3aseneHms ob otmeHe [JoBEpeHHOCTM OCyLLEeCTBsieTCa B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosuii.

2.9.1.9. KnueHT BnpaBe npegoctaButb [JOBEPEHHOMY mnuLy, Ha UMS KOTOpOro BbinywieHa [ononHuTenbHast Kapta, goctyn k Cucrteme
PanddanzeH-OHnanH 1 NONHOMOYMS Ha COBEpLLEHME OnepaLuii No BbinyLweHHOM Ha ums [loBepeHHoro nuua JononHutensHon Kapte B Cucteme
PaidpdanseH-OHnanH, a Takke Ha nogknioveHne Cepsuca «YBegomneHus ob onepauusx» B Cucrteme PanddanseH-OnnanH. Ona HageneHus
[oBepeHHOro nuua ykasaHHbiMy nonHomoumamn KnueHt HanpaensaeT baHky nocpegctBom Cuctembl PanddanseH-OHnaH cooTBETCTBYHOLEE
3asBneHvne, noanucaHHoe OpHopas3oBbiM naponem KnuveHTa, siBnswolleecs agpecoBaHHon badky odpeprton (npepnoxeHuem) KnuneHta o
3aKIOYEHUM CormalleHnsl O NpeAocTaBreHnn nonHomoumn. baHk akuenTyet (NpuHuMaeT) odepTy KnmeHTa nyTém npuCBOEHWSA 3asiBMEHUIO B
Cucteme PanddanseH-OHnaiiH ctatyca «/IcnonHeHo» B UCTOpMK onepavmi.

PacTtoprHyTb BblleykasaHHoe cornaweHve KnueHt moxetr B Cucteme ParidbdarisaeH-OHnariH, nogas COOTBETCTBYKOLLEE 3asiBNEHWE, UNv
obpaTtumBLuuck B MNMogpasgenerve baxka.

2.9.1.10. KnueHt BnpaBe nocpeactsoM Cuctembl PaiiddarizeH-OnnaiiH npegoctaBuTe MHOMY KnnenTy Banka wnu [JoBepeHHOMy nuuy,
3aperucTpmpoBaHHoOMy B cuctemax baHka, NOMHOMOYMSA Ha MonyyYeHve MHgoOpMauuu U coBeplUeHue onepaurin no onpepeneHHsiM CyeTam
KnuerTa®. [ina HageneHus uHoro Knuexta Baxka nnu [JoBepeHHOro nuua, 3apermcTpmpoBaHHoro B cuctemax baHka, ykazaHHbIMU NOSIHOMOYMSIMUA
KnueHT HanpaensieT BaHky nocpeactBom Cuctembl PaiddarizaeH-OHnainH COOTBETCTBYHOLLEE 3asBreHne, nognmcaHHoe OgHOPa3oBbIM Naponem
KnueHTa, siBnstoweecs agpecoBaHHon baHky ocdepTton (npegnoxeHnem) KnneHTa o 3aknioyeHny cornawleHnsi o npeaocTaBnieHMn NosIHOMOYMNA.
BaHk akuentyeT (npuHumaeT) odepTy KnmeHTa nyTém npucBoeHus 3asieneHuto B Cucteme PaniddpanseH-OHnanH ctaTtyca «McnonHeHo» B
MCTOPWM onepaumin.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHve KnveHT moxeT B Cucteme PandcanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBNeHuWe, Wim
obpaTmBLuuck B MogpasaeneHne baxka.

2.9.2. Tpwn nameHeHnn B cuctemax baHka nmepcoHanbHbIX AaHHbIX NUL, HaZEeNeHHbIX MNONHOMOYMsIMK cornacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
Ycnosun, cornalleHve, 3aknveHHoe B rnopsigke, nNpefyCMOTPEHHOM YyKas3aHHbIMUM NMyHKTaMu, npekpallaeT cBO€ aencTtBue. [ns NMOBTOPHOro
HaJeneHns yKasaHHbIX Bblle Nl HeobxoanMbiMU MONHOMOYUSAMU, KnueHTy Heobxooumo B yKa3aHHOM Bhbile MOPSAKE 3akiounTb HOBOE
cornalleHve o NnpegocTaBneHnM NOMHOMOYUIA C YKa3aHWeM aKTyarbHbIX MEPCOHaNbHbIX 4AHHbLIX 3TU JIALL.

2.9.3. [JosepeHHoe n1uo, Pe6EHOK Npu MCnosb3oBaHUM yCryr U NpodykToB BaHka 06si3aHbl UCMOMHATL BCE COOTBETCTBYIOWME 0653aHHOCTM U
BbIMOMHATL BCE COOTBETCTBYIOLME NpaBuna, npeaycMoTpeHHble O6Lwumn Ycnosuamm ans KnvexTa.

2.9.4. Ecnu B O6wmx YcnoBusix NpsiMo He ykasaHo MHoe, [loBepeHHoe nuuo, Pe6EHOK Npu ncnonb3oBaHMK ycnyr u npoayktoB baHka B pamkax,
npefocTaBrieHHblX UM KnNneHTOM MONHOMOYMIA/BO3MOXHOCTM  pacrnopsikaTbCA  OEHEeXHbIMW CpeAcTBamu BrpaBe coBepllatb Te  Xe
npeaycMoTpeHHble OBLWMMN YCnoBusamMn AencTens, 4To n Knnexr.

2.9.5. Bce onepauun, coBeplieHHble [JoBepeHHbIM nuuom, PebéHkoM, npmaHatoTca onepaumnsammn KnvenTa.
2.10. NpepocTtaBneHue KnueHtom gokymeHToB/MHbopmaumm

2.10.1. KnueHT 06si3aH npepocTaBnaTe baHKy WHGOpMaumio (4OKYMEHTUPOBaHHblE CBEAEHWS), HeoOXoAuMyl AN WUCMonHeHus BaHkom
TpeGoBaHui  3akoHodaTensctea P® o npoTuBogencTBMM neranu3auum  (OTMbIBAHUIO) [OXOL4OB, MOMYYEHHbIX MPECTYMHbLIM  NyTeM,
(PMHaHCKUPOBaHUIO TEpPPOpU3Ma U (OUHAHCMPOBAHMIO PAaCMpPOCTPAHEHUS] OPYXWUS MAaCCOBOTO YHUHTOXEHWS!, BKIioYash MHGOPMaLMo O CBOUX
npefcraeuTensx, BoirogonprobpeTatensx u BeHeduumapHbix Bnagenblax a Takke JOKYMEHTbI, yA0CTOBEPSoLLME NMUYHOCTb, UHbIE JOKYMEHTHI,

30 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
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HeoOxoauMMble ANsa ucnomnHenust baHkom TpeboBaHui 3akoHopaTenbcTBa PP, a Tawke HeoOxoaMMyk AONsa WCMNONHeHUs TpeboBaHwi
3akoHopatensctBa PP 06 0coGEHHOCTAX OCYLLECTBNEHUS (DMHAHCOBBIX OMEPALUi C MHOCTPAHHLIMY FpaXJaHaMu U KPUANYECKUMIA MUaMK, 1
3akoHogatenscTea P® o peanusauum MexayHapogHOro aBTOMaTU4ecKoro obmeHa (hMHAHCOBOW MHpOpMauUMen ¢ KOMMNETEHTHbIMWU OpraHamu
MHOCTPaHHbIX rOCyAapcTB (TEppUTOPUiA).

2.10.2. KnueHT 0bsasyeTcs yBeaoMutb bark 06 nsmeHeHnn agpeca peructpauuu, agpeca akTU4eckoro NpoXxvBaHns, agpeca AOCTaBKN NOYTOBOM
KoppecnoHaeHumn, Agpeca OOCTaBKW, KOHTaKTHbIX HOMEpPOB TenedoHOB, agpeca 3MEeKTPOHHOW MOoYTbl, CMeHe MecTa paboTbl (npodeccun,
AomKHOCTK, pabodvero agpeca), nepemMeHe WMEHW, U3MEHEHUU PEKBU3WUTOB [OOKYMEHTa, YOOCTOBEPSIOLEro NIMYHOCTb, U3MEHEHUWN AaHHbIX
OOKyMeHTa, NMOATBEPXAAIOLLEro NPaBo MHOCTPAHHOTO rpaxaaHnHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHne (MpoxuBaHue) Ha Tepputopumn PO,
M3MeHeHun rpaxaaHcTea He nosfaHee 3 (Tpex) Pabounx gHel ¢ aaTbl NPOM3OLLEALLNX UBMEHEHWI, a Takke 06 M3MEHEeHUWN CBOEro HamoroBoro
pesnaeHTCTBa 1 HanoroBoro pesnaeHTcTea Beirogonpuobpetartenei n beHeduumapHbix BnagenbLues He no3gHee 15 (NaTHaguaTn) kaneHaapHbIX
OHeW ¢ faTbl Npou3oLueaLero UaMeHeHns, OgHUM 13 crneayoLnx cnocobos:

- O6paTMBLLIVICI> B I'Ionpas,qeneHme BaHka nuyHo ¢ COOTBETCTBYHOLLNM 3asiBneHvnem®! n npenocrtaBrieHUneM opurnHanoB M3MEeHEHHbIX
OOKYMEHTOB ONnA N3roToBlieHUA U noMeLleHna B oCbe KnueHTa nx konun;

- nocpencTsoOM OTNpaBKU 3aABIEHUA 06 nameHeHun aaHHbIx MNouTton Poccum ¢ npunoxeHuem Konui nogrTeepXaarwmnx JOKYMEHTOB
(ech I'IpI/IMeHVIMO). I'IpM aTOM noanucb KnveHta Ha 3asBneHMn o6 M3MEHEeHWW OaHHbIX, a Takke npunaraemMmble K OaHHOMY
3aABJIEHUNI0 KOMUU OOKYMEHTOB OOSMKHbI ObITb HOTapuanbHO y,ElOCTOBepeHbI/3aBepeHbl;

—  MocpeacTBOM Mojayvn 3asiBneHust od6 u3MeHeHWM AaHHbiX Yepe3d CucTemMy C MpUNoXeHUMeM K HeMy CKaH-KOMWM [OKYMEHTOB,
noaTBEPXKOALMX Takne nameHeHus. B Cucteme KnneHT Takke MOXET noaath 3asiBNEHNE Ha AONOMHEHNE CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUNC, Kogosoe cnoso KnueHTta (ecnn oHO He Obino ykadaHo KnueHTom npu oTkpbiTum Cuyeta). KnueHT nognucbiBaeT
3asiBNeHne 00 M3MEHEHUWN OaHHbIX/ BHECEHWU OOMOMHEHUN B aHKETHble AaHHble M CKaH-KOMUW OOKyMeHTOB Knovom npocTon
3NEeKTPOHHOM noanucu ¢ Xal-Kogom B cooTBeTcTBMM € N.10.2.17 O6wmx Ycnosun;

—  nocpedcTBOM Mofayu 3asiBrieHusi 06 M3MEeHeHUM AaHHbIX U KOMWIi MOATBEpXKAaloLWMX OOKYMeHTOB yepe3 Yart B Cucteme wnm
MoBU1NEHOM NPUINOXEHUN C 3aBEPEHNEM AaHHbIX JOKYMEHTOB B NOPsiAKe, NpeayCMOTPeHHOM B 11.12.16.1 O6LwuX yCroBuiA.

KnueHT BnpaBe noaTBepanTb AENCTBUTENBHOCTL AOKYMEHTA, YAOCTOBEPSIHOLLErO NIMYHOCTb, @ TaKKe aKTyanbHOCTb MHbIX paHee NpeaoCTaBNeHHbIX
o cebe cBegeHUi ¢ UCMONb30BaHNEM OpYrnx kaHanos cBs3un ¢ baHkom (Hanpumep, nocpeactsom Cuctemsl PaniddarizeH TenenHdo).

Knvent - rpaxgaHuH P® Bnpaese YyBeOOMUTb baHk o 3ameHe OOKyMeHTa, yAaocTtoBepdlowero JIMYHOCTb, MO OOCTMXKEeHUU UM
,Cl.Ba,CI,U.aTI/IJ'IeTHeFO/COpOKaI'IﬂTVIJ'IeTHeFO BO3pacTa, npegocrtaBmB EaHKy cBegeHusi 06 M3MeHEHHOM OOKyMeHTe B BUAe ero CKaH-konuu oTnpasuB
ero:

—  MOCPEACTBOM 3NIEKTPOHHOM NOYTLI C agpeca, NpefgocTaBrneHHoro paHee KnneHtom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cavite BaHka/Cucteme/MoGUNBHOM MPUINOXEHWUN) C 3aBEPEHVMEM KOMWI MOATBEPXKOAKLUMX AOKYMEHTOB B MOPSAKE,
npegycmoTpeHHom B n. 12.16.1 n n. 12.16.2 O6LWKMX YCNOBUNA.

Mpn HecobniogeHun KnveHToM mnopsioka HanpaBneHWsi OOHOBMEHHOW WHMOPMauMn/OOKYMEHTOB, a Takke Mpu HenomnyydyeHun bBaHkom
NOATBEPXKAEHUST MONyYeHHbIX oT KnueHTa cBeOeHW/OOKYMEHTOB W3 OTKPbITbIX WCTOYHMKOB, MCNosib3yembix BaHkoMm ana nogteepkaeHus
[OCTOBEPHOCTU cBeaeHuin/mHdopmaunn, baHk Bnpaee oTka3atb KnueHTy B npneme oGHOBREHHOW MHopMauumm, yBegomnsas o6 aTom KnuneHta
crnocobom, ykasaHHbIM B 1.2.23 O6wmx Ycnosuit. Ob6sisaHHOCTb KnveHTa no oOHOBNEHUIO CBEAEHUI SABNSAETCS UCMONHEHHOW, eCN yKasaHHoe
yBegomneHuve B agpec KnveHta He 6bino HanpaeneHo baHkom.

BaHK He HeceT OTBETCTBEHHOCTU 3a HernosnyyeHve KnneHTom nHdgopmauum/gokyMeHToB (B TOM YucTie coaepXalumx KoHmaeHUanbHble
cBefeHus )/ nonyYyeHne nx HeyrnomHOMOYEHHbIM NIULIOM B Cly4ae HECBOEBPEMEHHOIO NpefocTaBneHns KnveHtom B baHk CBOMX M3MEHUBLUNXCS
KOHTaKTHbIX JaHHbIX, TG0 Npu npegocTaBrieHny KnmeHTom HEBEPHbIX KOHTAKTHBLIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, YTo, 3anonHMB Npu 3akntoyveHumn [Jorosopa opmy Ans naeHTudmrKaumm HanoroBoro pe3avaeHTCcTea, TeM cambiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxalmmcsa B yka3aHHOW dhopme, npefocTtaBun MHGOPMaUMIO O HanoroBoM pesnaeHTcTBe KnuveHTa,
BeirogonpuobpeTartenen n beHeduumapHbix BnagenbLeB, a Takke NHbIE CBEAEHWS, NPeAYyCMOTPEHHbIE 3akoHoA4aTeNLCTBOM P® o peanusaumu
MeXayHapO4HOro aBTomaTmyeckoro obmeHa ouHaHCOBON MHOpPMaUMEN C KOMMNETEHTHBIMU OpraHaMy MHOCTPaHHbIX rOCya4apcTB (TEppUTOpPUR).
HacTtoawmm KnueHT o653yeTcsa nHgopmMmmpoBate baHk 06 nameHeHumn ykazaHHOM MHpopmaumy B AanbHENLLEM B TEYEHME BCEr0 Cpoka AeNCTBUSA
OoroBopa 6e3 nony4yeHus Kakoro-nmbo MHOro YTOYHSIOLLEro 3anpoca CO CTOpPOHbl baHka. KnueHT yBegoMmeH O BO3MOXHOM HacCTymnneHuu
aAMVWHUCTPATUBHOW OTBETCTBEHHOCTK, NpeaycMoTpeHHon HK PO, 3a npeactasneHve KnneHTom HENonHon nnv HeaoCcToBepHOW MHpopmaumm.

2.10.3. KnueHT 0bsa3yeTcs npepocTaBuTb baHky no nepsomy TpeboaHuio (HO B nobom cnyyae He nosgHee 3 (Tpex) pabounx gHew ¢ AaThl
HanpaBneHus baHkom cooTBeTcTBylOLEro 3anpoca KnueHty niobbivM cnocobom, npegycMoTpeHHbIM N.2.15 OBwmx YCnoBuii) OOKYMEHTbI UNn
cBefeHus (MUCbMEHHbIE MOSICHEHMWS), Heobxoaummble ANnsa ucnonHeHus BbaHkom TpeboBaHwi 3akoHogaTenbcTBa P® o npotuBogencTeum
neranusauum (OTMbIBaHWUIO) [OOXOAOB, MOMYYEHHbIX NPECTYMHbIM MyTeM, U (UHAHCMPOBAHMIO TEppopu3Ma, BKMOYasi CBeAEeHWs O Hanuyum/
OTCYTCTBUM U3MEHEHUI AaHHbIX, MONYyYEHHbIX B pe3ynbTate naeHTugukaunm Knuenra.

KnueHT 0bsa3yeTcs npenoctaButb baHky no nepsomy TpeboBaHuto (HO B nMoboM crnyvae He nosgHee 15 (NsSiTHaguaTW) KaneHOapHbIX OHEW),
OOKYMEHTbI Uy CBeAEeHUsl, HeoOXoaAMMbIe AN UCNONMHeHNst TpeboBaHuii 3akoHoaaTenscTBa PP 06 0co6EHHOCTSAX OCYLLECTBNEHUS (PUHAHCOBBIX
onepauuii ¢ MHOCTPAHHLIMW FpaxgaHamn 1 pUaNYECKUMU NMuaMu, U 3akoHodaTeNnbCTBa O peanusaunm MexagyHapogHOro aBTOMAaTUYeCcKOro
obmeHa nHaHcoBoN MHGOpMaLumen.

B cnyyasx, cornacoBaHHbIx ¢ BaHkoM, KnueHT BnpaBe NpeaocTaBnTb Yka3aHHbIe Bbille AOKYMEHTbI B BUAE CKAH-KOMUI COBMECTHO C 3asiBNEHNEM,
B kOTOpoM KnueHT nogteepxaaeT AeNCTBUTENbHOCTbL JOKYMEHTOB, nocpeacTBom Cuctembl ¢ noanucaHvem mx Knovyom npocTon 3neKkTpOHHOW
noanucu ¢ XaL-kodom B cootBeTcTBuM ¢ N.10.2.17 O6wux Ycnosuii.

HenpepncraeneHve ykasaHHOW Bbille MHopMauum/AokyMeHToB KnMeHTOM MOXeT CryXWTb OCHOBaHWeM [ANsi HacTynneHus nocrneacTBun,
npenycMoTpeHHbIX OBLLIMMY YCNIOBUSMU MW 3aKOHOAATENLCTBOM P® ¢ KOMNETEHTHBIMW OpraHaMn MHOCTPaHHbIX FOCYAapCTB (TEppUTOpHUi).

2.10.4. baHk BnpaBe notpeboaTb y KnueHta, a KnmeHT 06s3aH He no3gHee 3-x Pabounx gHENW ¢ MOMEHTa MOfyYeHUsi COOTBETCTBYHOLLErO
TpeboBaHuss BaHka npepocTaBuTb BaHky OOKYMEHTbI, Heobxoaumble BaHky Ans paccMOTpeHusi TpebGoBaHWIM, MPEeTEeH3UW, xarnob u UHbIX
obpaleHnii KnmeHTa.

2.10.5. KnueHT 065a3yeTcsa npepoctaensAte BaHky no nepsomy Tpe6oBaHmto (HO He no3aHee 1 (ogHoro) paboyero AHs ¢ AaTbl HanpaBneHws baHkom
COOTBeTCTBYOLLEro 3anpoca KnmeHTty) AoKyMeHTbI, noaTBepxaatoLme 060CHOBaHHOCTb NOMyYeHns nepeBeAeHHbIX KnmeHTy AeHexHbIX cpecTB.

2.10.6. HenpepactaBneHue nHhopmaumnmn/gokyMeHToB KnMEHTOM MOXET CNY>XMTb OCHOBAHWEM AS1s1 HACTYNIIEHNS NOCINEACTBUN, MPELYCMOTPEHHbIX
O6WwuMn YcrnoBusaMmn unu 3akoHogatensctsom Pd.

2.11. KnueHT (B TOM uncne 3anorogatens u/vnu MopyynTtens), Aaet cBoe cornacue baHky Ha obpaboTky (Bkntovasi nonyyeHue ot KnveHTa
n/vnun oT NOBLIX TPETbUX NNLL) NepcoHanbHbIX AaHHbIX KnneHTa n/unm pedynbtatoB 06paboTkv NepcoHanbHblx AaHHbIX KnneHTa n noaTeepxaaer,
4YTO, AaBas Takoe cornacue, AeNcTByeT CBOel BoMnen n B cBoeM UHTepece. Cornacue gaetcsa KnueHtom ans uenen 3aknodeHus ¢ baHkom ntobbix

B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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[OroBOPOB M MX AanbHENLero MUCNofHeHusi, NoanucaHus 3aknagHoW, nepefadn ee B OpraH perncrpauum npas, MOfydeHUsi ee U3 opraHa
pervcTpauuy npas, NPOBEPKM PbIHOYHOW CTOMMOCTM Mpeasiaraemoro B UNOTEKY HEABMXMMOro MMyLLECTBA, Oka3aHus baHkom ycnyr, NpoaBMXeHus
ycnyr baHka v npuBneYeHHbIX UM NNL, NepPeYnCrieHHbIX B HACTOSALWEM COornacum, y4acTus B NpOBOAMMbIX BaHkoM akumsax, onpocax, uccrnegoBaHnsx
(BKkMtoYasi, HO He OrpaHNYMBasiCb NMPOBEAEHNEM ONPOCOB, UCCNeaO0BaHUA NOCPEACTBOM 3IEKTPOHHOM, TenedOHHON U COTOBOW CBA3W), NOArOTOBKM
BaHKkoM nnu TpeTbUM NULOM PasnMYHOro poaa OTYETHOCTU, NPUHATUS PELLEHUI UMM COBEPLLEHMS UHBIX OENCTBUIA, MOPOXAAOLLMX opuanyeckme
NocneacTBus B OTHOWEHWM KnveHTa wnu gpyrux nuy, ucnonHeHust baHKkoM BO3MOXEHHbIX Ha Hero B COOTBETCTBMU OEWCTBYIOLLMM
3akoHogaTenscTtBom P®, goroBopamu, BHYTpeHHMMM npoueaypamum baHka  ob6sisaHHocTen, npepoctaBnexuss KnueHTy wuHdopmauum o6
okasblBaeMblx baHkoMm ycnyrax, npeaoctaBneHns BaHkom KOHCYNbTaLUMOHHBIX YCyr, B TOM YWChe B Lensix 3aknoyeHns KnneHTom B gansHenwem
porosopos/cornatleHnin ¢ baHkom w/uvnu MHBIMKM nUuaMy, U PacnpocTpaHseTCa Ha Cneaylwwylo MHAPOPMaLUMIO: COoAepXaHue U PEKBU3UTHI
[OKYMEHTa, YOOCTOBEPSIIOLLEro NIMYHOCTb, CBeAeHMUsl, ykasdaHHble KnueHToM B 3asBneHWM Ha nosnyydeHue npopyktalycnyrn baHka, a Takke
cBefeHns 06 MCNONHUTENBLHOM NPOU3BOACTBE B OTHOLWEHUN KnneHTa n niobyto MHY MHopMaumio, OTHOCALLYIOCS K NMYHOCTU KnneHTa, B T.u.
coaepallytocst B 00LWeA0CTYNHbIX UM OTKPbIThIX MUCTOYHMKAX, B T.4. B CETU VIHTEPHET U/Unu NpeaoCcTaBrneHHy B pacnopsiKeHne oT TPeTbUX nuy,
(oanee - «MNepcoHanbHble gaHHbIe»). ObpaboTka MNepcoHanbHbIX gaHHbIX KnueHTa ocylectensieTcs baHkom B o6beme, koTopbln Heobxoamm Ans
OOCTVXEHUST KaXXOOoW U3 BblllenepeyvncnenHbix Lenen. Cornacme AenNCTBYeT B TeYEHME CPOKa XpaHEeHUs JOKYMEHTOB M CBEAEHWI, coaepaLlmx
nepcoHarnbHble AaHHble, YCTaHOBMNEHHbIX AENCTBYIOWUM 3akoHodaTenscteoM PP 1 gorosopamu, 3aknoveHHbIMM ¢ KnneHtom. Cornacue MoxeT
ObITb OTO3BAHO MyTeM MUCbMEHHOrO yBedoMIeHus Badka, npegocTasneHHoro KnuveHtom®? ogHuM U3 criegyrolmx crnoco6os: 1) noyToBbIM
oTnpaeneHnem 2) nytem obpawenusa B [logpasgeneHne badka, 3) oTnpaBneHvem C agpeca 9nekTpoHHon novtbl KnueHwta. Cornacue
npeaocTaBnseTca Ha OCyLLecTBreHne nobblx ENCTBUIA, BXOAAWMX B NOHATUE «0bpaboTka» cornacHo n.3 cT. 3 @3 Ne152 «O nepcoHanbHbIX
AaHHbIX». O6paboTka MNepcoHanbHbIX AaHHbIX OCYLLECTBNAETCS BaHkoM C NprMeHeHnem CrneayoLLMX OCHOBHBIX CMOCO60B (HO, He OrpaHNYMNBasCb
MMK): XpaHeHWe, 3anuCb Ha 3NEKTPOHHbIE HOCUTENM W WX XpaHeHwe, obesnuumBaHve aAns obpaboTkM B CTATUCTUYECKUX WU UHbIX
nccnenoBaTenbCKuMxX LIensx, CocTaBneHme nepeyHen, mapkupoBka. KnneHT npusHaeT n noaTBepXxaaeT, YTo B criydae HeobxoaumocTu baHk nmeet
npaeo Nopy4nTb 06paboTky MNepcoHanbHbIX AaHHbIX, a Takke nepeaats MNepcoHanbHble AaHHbIe NuLam, NpuBneYeHHbIM baHkom, Ans 4OCTMKEHUS]
yKa3aHHbIX Bbille Lenen, a Takke AN uenen UCMNoNMHEeHUs BO3NOXEeHHbIX Ha baHk B COOTBETCTBUM AENCTBYIOLMM 3akoHo4aTenbCTBOM PO,
[oroBopamu, BHYTPeHHUMW npouenypamn baHka o6sa3aHHOCTER, B TOM 4Yucre AN Lenen apxXvMBHOIO XpaHeHwus, ans uenen cobniogeHus
TpeboBaHuWIN 3akOHO4AaTENLCTBA O MPOTUBOAENCTBUM Neranm3aumm (OTMbIBaHMIO) AOXOA0B, NOMYYEHHbIX MPECTYNHbIM NyTeM, U (PMHaAHCMPOBaHMIO
Teppopuama, Ans Lenen B3biCkaHWs 3af0IMKEHHOCTM TpeTbeMy nnuy (B ToM uncne OO0 «OCT” Pekopas MeHnemxmeHT», 127083, Poccusi, Mocksa,
yn. 8 Mapta, a.14, ctp. 1, AO «CtpaxoBas komnaHua Metlland», 127015, r. Mockea, yn. ByTtbipckas, 4.76, ctp.1, OO0 «CK «PanddanseH
Jand»,115230, r. MockBa, 1-n HaratuHckmin npoesg, a.10, ctp.1, AO «CoBkombaHk cTpaxoBaHme» 196084, CaHkr-lNeTepbypr, MockoBckui np-T,
A.79a, Ninut.A, CMNAO «PECO-TapaHTusi», 125047, r. Mockea, yn. laweka, A.12, ctp.1, AO «MHTay CrtpaxoBaHue», 127018, r. Mocksa, yn.
Cywesckun Ban, g. 18, AO «AnbcaCtpaxoBaHue», 115162, Mockea, yn. LUabonoeka, a. 31, ctp. b, OOO «Ipynna PeHeccaHc
CrtpaxoBanne»,115114, Mockea, [lepbeHeBckas Hab., 7 cTp. 22, 000 CK «BTB CtpaxosaHue» 101000, r. Mockea, YucTtonpygHein 6yneeap, 4. 8,
ctp. 1, AO "EPB Typuctuyeckoe CtpaxoBanue" 119049, Mocksa, 4-1 [JobpbiHMHCKMIA nep, 4. 8 ocduc C 14-01, OO0 "Meananon" (AP Companies)
115419, r. Mockea, 5-11 [loHckow np-4, 4, nogve3s 3, nomelleHne Ne1, komHata Ne1 , OO0 dunbept, 198095 r. CaHkT-MNeTepbypr, yn. Mapwana
lFoBopoga, A4. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mockea, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO Nno cbopy
nnarexen», 109044, r. Mockea, yn. Kpytuukun Ban, g. 14, OOO «btopo kpeanTHon 6e3onacHocTu «Pycckonnektop», 129515, r. Mockea, yn.
Akagemuka Koponesa, g. 13, ctp. 1, OOO «CrtonuyHoe AB[I», 107564, r. Mockea, yn. KpacHobGoratblpckas, 4. 2 ctp.2 nom. 5, OO0
«KpeauTakcnpecc guHaHey, 127055, r. Mocksa, yn. Byteipckun Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115191, r. Mockea, nep. b.
CrapogaHunosckui, g. 2 ctp.7 atax 3, OO0 «AreHTCTBO cyaebHoro B3bickaHusay, 194100, r. CaHkT-lMeTepOypr, npocn. JlecHon, g. 63 nutepa A,
00O «Tpewna aHg Wonnep MapkeTturr», 119334, r. Mockea, yn. Basunosa, .3, 3AO «[paiim kny6» ropog Mocksa, PolwmHckasn 2-s ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke Nto6bIM POCCUINCKUM UM UHOCTPAHHbLIM NMUaM, BXOASLLMM B
rpynny nuu, K KOTOpoW NpuHagnexut baxk, unu aenswowmmcs adounmpoBaHHbIMM nMuuaMn baHka, Crnmcok KoTopbix NyGnnKyeTCst B UHTEPHETE Ha
cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure®®, 6aHkam, Bxoaswmm B rpynny Raiffeisen Bank International AG (B T.4. OAO
"MpuopbaHk", Pecnybnuka Benapyck, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), Bkntoyas TpaHCrpaHU4Hylo nepefady AaHHbIX U 06paboTKy AaHHbIX C WUCNOMb30BaHMEM OOMayvHbIX CEPBMCOB, UCKMHOYAOLMX MO
YCroBMSIM COOTBETCTBYIOLLErO [OroBOpa [AOCTyn npoBaaepa K AaHHbIM obpabaTbiBaeMblM Ha TEPPUTOPUM WHOCTPAHHLIX FOCY4ApCTB,
obecneunBaoLLmMX ageKkBaTHYHO 3awWwmUTy npaB CyObekToB nepcoHanbHbiX AaHHblX, OO0 «Abu», 127273, r. Mockea, yn. OTpagHas, aom 2b,
cTpoenue 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «®penT Kopnopert» 123060, r. Mocksa, yn.
BepsapuHa, . 36, ctp. 1, OO0 «BC-3kcnpecc» 125080, r. Mocksa, Bonokonamckoe w., 4. 2, nomeweHue |, komHata 1 atax 23, AO «PpenT JIMHK»
123995, MockBa, npocnekt Mapwana XykoBa a. 4, OO0 «BbuaClloct» 109428, Mockea, PssaHckunm np-1, g.8A, ctp. 20, 00O
"AktnbuaHeccKonnekwr", 117036, Mockea, yn. Omutpusa YnesHoea, a. 7A, OO0 «HaumoHanbHas cnyxba B3bickaHusi» 108811, r. Mocksa,
Knesckoe wocce, 22-n km (n. MockoBckuin), nomoBnageHue 6, ctpoenme 1, OO0 «MBKW» 125130, r. Mocksa, yn. MNpuoposa, £.30, AO
«HauunoHanbHoe 6topo KpeanTHbIX ucTopuii», 121069 r. Mockea, CkatepTHbii nep., A. 20, ctp. 1, 3A0 «O6beamHeHHoe KpeauTtHoe Bropoy,
127006, r. Mockea, yn. 1-as TBepckasa-Amckas, 4. 2, ctp. 1, OO0 «btopo kpeautHbIx nctopun Akeudpakcy» 129090, r. Mockea, KanaHuesckas yn.,
0.16, ctp.1, OO0 «KpeaunTtHoe 6topo Pycckuin Ctangapt» 105318 r. Mockea, CemeHoBckasa nnowage, 4. 7, kopn. 1, 000 «Mann.Py» 125167, r.
Mocksa, JleHnHrpagckuin npocnekT, A. 39, ctp. 79, OO0 «AHAEKC» 119021, ropoa Mocksa, ynuua Jlbea ToncToro, 16, NAO «Merad®on» 127006,
r. MockBa, OpyxelnHbili nepeynok, A. 41, 000 «L|PT», 196084, C.- Metepbypr, yn. Kpacyukoro, a.4, nutepa «A», OO0 «MmMnakTto MapkeTuHr
Cepsuces» 107113, r. Mockea, yn. CokonbHudecku Ban, g. 2A, stax 1 nomeweHne Ne116, OOO "MnatexHass cuctema "BU3A", 123056, r.
Mockga, yn. laweka, 4.7, ctp.1, opumc 850, "Mactepkapa" OO0, 127051, r. Mockea, yn. LiBeTtHoun BynbBap, A.2, 3.4, nom.1, OO0 "lNeHTa", 197374
r.CaHkT-MNeTepbypr, yn.CaByLikuHa, a4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «bpagau», 101000
r.Mockea, bonbLuoi 3natoycTtuHckun nep, A.3/5, Npeacrasutenscteo AO ABCTpuiickas aBmakomnaHus B r. Mockee, 127051, Mocksa, 6-p LiBeTHon,
025, ctp 3, AO «PepepanbHas naccaxupckas komnanusa», 107078 Mocksa, yn. Maww MNopbisaeson, 34, MNAO «AsmakomnaHmsa Cnbupby», 633104,
HoBocubupckas obn., r. O6b, npocnekt MoaxepuHa, 10, opuc 201, OO0 "UHTepHeT Pewenus”, 123112, Mocksa, NpecHeHckas Hab., a. 10, aT.
41, Nom. |, komH. 6, OO0 "Angekc.Takcn", 115035, Mockea, yn. CapoBHuueckasi, 0.82, ctpoeHune 2, nomellerHve 916, NMAO «MobunbHble
TeneCuctembl», 109147, r. Mockea, yn. Mapkcuctckas, a.4., NMAO «BbeimnenKom», 127083, r. Mockea, yn. 8 MapTa, a. 10, ctp. 14, 000 «M Jdata»
115280, r. Mockea, yn. JleHnHckasa Cnobopa, 19, AO «HCIK», 115184, Mockea, yn. Bonblwas TaTtapckas, 4.11A, AO «OXI UHTepHewnn 127083,
r. Mocksa, ynuua 8 Mapra, 14, OO0 «HINK «MagxeHTa OeenonmeHT» 443010, r. Camapa, Camapckasi, 146, OO0 «CMC-ueHTp» 123112, 1.
MockBa, MpecHeHckas Hab., 12, odmnc A35, OO0 «T2 Mobann», 108811, ropoa Mocksa, noceneHne MockoBckuii, Kuesckoe wocce 22-i1 KunomeTp,
nomoenageHue 6, ctpoerne 1, 000 «CO3K-Mobany», 630007, r. HoBocnbupck, yn. KpusoluekoBckasi, 4. 15«1, atax 1,2, AO «®d «CKB KoHTyp»
620017, ropog Exatepunbypr, yn. KocmoHaBToB, 4. 56, 000 «UHTepakTuBLieHTp», 199226 r. CaHkT-MeTepbypr, yn. ManepHsin npoesg, 4.5, 000
«PuHdopT-AreHtckne Cetn» 414000, AcTpaxaHckas obn., r. AcTpaxaHb, yn. CBepanosa, 4.Ne59A, nutepa A, OOO "Mupokonn”, 109544, r.
Mockea, yn. Poroxckuin Ban, a.13, kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpanbHasa, .2, OO0 "A6contot
CrtpaxoBanue" 115280, r. Mockea, yn. JleHnHckast Cnobopga, 4. 26, O00 "CnoxHo n Kpacuso", 11535 Mockea Kagaweésckuii 1-11 nep. g 13 ctp. 1
nom. 1 k.2.3,4, OO0 «YK «Panddansen Kanutan», 119002, r. Mocksa, CmoneHckaa-CernHasa nnowagp, 4. 28, OO0 "PanddanseH-Nnsmur"
119121, ropoa Mocksa, CmoneHckasi-CeHHasa nnowaab, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaegpl, 4. 8k7, OO0 «[etany,
109316, r. Mockea yn. Bonrorpagckuii npo-T, 4.28A, kom.21, OO0 «3etTta CTtpaxoBaHue», 121087, r. Mocksa, barpaTtmoHoBckuiA npoesa, 7, kopr.

32 YBefomneHve JomkHo cogepxatb ®UO, Homep Jorosopa/nacnopTHble AaHHble KnveHTa v ero BoneusbsiBieHne Ha OT3blB cornacust Ha o6paboTky
nepcoHarnbHbIX AaHHbIX.
33 Ha ocHoBaHuM pekomeHdauuin baHka Poccun nepeyeHb apdnnmpoBaHHbIX N, baHka BpeMeHHO HEQOCTYMNEH MO YKa3aHHOW CCbISIKe.
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11, OO0 «TenekoHTakT!», 117186, Mocksa r, yn. HaropHas, a. 24, k. 9, at1. 1, nom. 2, kom. 1E, OO0 «QE247» 196158, MockoBckoe Liocce, 26
kopnyc 2, ctpoeHune 1, kB 149, OO0 «AnbgaCrtpaxoBaHune-XusHb», 115162, r.Mocksa, yn. Wab6onoska, A.31, ctp.b, OO0 CK «Pocrocctpax
YKunsnby», 109028 r. Mockea, CepebpsiHnyeckan HabepexHas 0.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbIN Monune» 199155, r. CankT-MNeTepbypr,
ynuua Ypanbsckas, gom 1, 000 «[lpakTuka Ycnexay, 119180, r. Mocksa, yn. MNMonsiHka b., gom 2 kopnyc 2, nomeweHue 1, komHata 13,; KWBW bBaxk
(akumoHepHoe obLLecTBO), agpec MecToHaxoxaeHus:: 117648, r. Mocksa, mkp. YeptaHoBo CesepHoe, A. 1A, kopn. 1, 000 «Ckapten», 127006, r.
Mocksa, OpyxenHbin nepeynok, 4. 41 od. 48.Mocksa, OO0 «AnTu MonuTtopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, a. 287, nom. 303,
aom 5 kopnyc 40, a1 3 nom | o 73, OO0 «PacTtkom», 115191, r. Mocksa, yn. MeiTHas, a. 66, 3 atax, OO0 «[MCA», 109044, r. Mocksa, yn.
Bonbwure KameHwmkn, gom 1, OO0 «AHgekc.Beptukanuy, 115035, Mocksa, yn. CagoBHuyeckast, g. 82, ctp.2, nomeuwlenne 3A06, AO «Kapa
apaHT», 140182, MockoBckas obnactb, r. >KykoBckui, yn.l'ygkosa, A.16, nomewenve 36, OO0 "dact Pusep”, 107140, ropog Mockea, 3-#
KpacHocenbckun nepeynok, gom 19 ctpoeHune 13, nom/kom V/1, OO0 «MapkeTtCeHc», 101000, r.Mocksa, JlybsaHckui npoesg 4.19, ctp.2, 000
«OK Puceu», 127051, r. Mocksa, yn. Cagosas-KapeTtHas, g. 22, ctp. 1, nom. I, OO0 "MMNCOC KOMKOH" 107140, r.Mocksa, yn.MacrtepkoBas,
aom.4, OO0 "Cukpet Coyc", 107140, Mocksa, 1-n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkuH Masen BaneHntnHoBuy (UXSSR),
141195, MockoBckast 0bn., r. dpsasuHo, yn. LleHTpanbHas, g.6a, k. 4, «Tpeng aHg Wonnep MapkeTtuHr» (OO0 «TCMy), 115191, Mocksa, yn. b.
Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OO0 «Amnpuantop», 107023, r. Mocksa, yn. dnekTposaBoackasi, 4.27, cTp.8, nomewyenue |, atax 5, OO0
«Mnatdpopma Cenns YenH», 107078, ropoa Mocksa, ynuua Maww MNopeiBaeson, aom 38, keaptupa 111, OO0 «basuc OesenonmeHTt», 630005,
Hosocnbupck, yn.®pyHse 4.88 ocduc 703, OO0 «MobunbHbin AreHT», 115088, r. MockBa, Yrpeluckas yn., 4. 2 ctp. 11, aTax 2 nomelleHve 7,
00O «EBponetickas HOpuanyeckaa Cnyxba», 121087, r. Mockea, BarpatnoHoBckuii np-a, a. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009,
r. Mockea, yn. BosgswmxeHka, 10, HKO «PacueTHble PeweHnusi», 117587, ropog Mockea, Bapwasckoe wocce, gom 118 kopnyc 1, OOO
«AktnBbusHecKoncant» (OO0 «ABK»), 117997, r. Mocksa, yn. Basunosa, A. 19, OO0 "XKunuwHas skocuctema BTB", 127055, ropos
Mocksa, llecHas yn., a. 43, nog VI nom 44, AO «AHanuTtudeckun LieHtp», 105005, r. MockBa, yn. Paguo, a. 24, kopnyc 1, nomelueHune V, kKomHaTa
23, O00 «[abny», 125040, r. MockBa, 3-a ynuua Amckoro MNons, gom 28, ocdumc 205.2, yyactHrkam Cepsuca ObICTPbIX NNaTexen, opraHnsaumsam
N UHAMBUAYamNbHBIM NPEANPUHMMATENSAM, OCYLLECTBSAOWMM YCIYr MO PEerucTpaunoHHbIM OEACTBUAM W/UNN IOPUANYECKOMY COMPOBOXAEHMIO
COEenKuW, opraHv3aumnsaM, OCYLLECTBSOWMM YCNyrM Mo NpoBepKe PbIHOYHOM CTOMMOCTW Mpeanaraemoro B MMNOTeKy HEABWXUMOro UMYLLECTBa,
CTPaxoBbIM OpraHu3auusiM, BKMHOYEHHBIM B CMWCOK yAoBReTBopsiowmx TpeboBaHusiM BaHka, nonyyatento cCpeacTB Mo onepauuu nepesoa
[AEHEeXHbIX cpedcTB C ucrnonb3oBaHuem Cepsuca GbICTPbIX NnaTexen, UHbIM HEKPEAUTHBIM U HEGAHKOBCKMM OpraHu3auusiM, a paBHO Kak npwu
NPUBMNEYEHUN TPETLUX ML, K OKa3aHuo ycnyr, nepegayv baHkom npuHagnexawmnx emy yHKLUA MU NOMHOMOYMI MHOMY NULy (YCTYNKe, B TOM Yu1cre
AN pacCMOTPEHMs BO3MOXHOCTW YCTYMKN U MPUHATUIO pelleHnst o6 ycTynke, 3anory, npuHagnexawmux baxky npae u gp.). BaHk Bnpase B
HeobxoamMMoMm obbeme packpbiBaTb Afsi COBEPLUEHUS BbilleyKa3daHHbIX OeNCTBUA MHgopmaumio o KnueHTe (Bkntovasa NepcoHanbHble faHHbIE)
TakKUM TpeTbMM nuuam, WX areHTam W KHbIM YMNONHOMOYEHHBbIM W MpMBREKaeMbIM UMW NvLaM, a Takke NPeAcTaBnsATb TakuM nuvuam
COOTBETCTBYIOLLME OOKYMEHThI, codepXalume Takylo MHdopmaumnio ¢ cobnogeHmem TpeboBaHuUiA 3akoHOO4ATENbCTBA, @ UMEHHO, MPUHLIMMOB U
npaBun 06paboTkn NepcoHarnbHbIX AaHHbIX, MPeayCMOTpeHHbIX PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX OAaHHbIXY,
KOHMOEHUMANbHOCTN NepCcoHanbHbIX AaHHbIX U obecnevyeHnem Ge3onacHOCTM MepcoHarbHbIX AaHHbIX Mpu ux obpaboTke, B TOM uucne ¢
MCMonb3oBaHNMeM OOMnayHbIX CepBUCOB 0O6paboTKM AaHHbIX, UCKMOYAOWMX NO YCrOBUSIM COOTBETCTBYIOLLErO AOroBopa AOCTYn npoBangepa K
obpabaTbiBaeMbIM AaHHbIM. Takke KnueHT npu3HaeT 1 noaTBepxaaeT, YTo HAaCTosLLee cornacme CHMTaeTcs AaHHbIM UM No6bIM TPEeTbUM NnLam,
yKa3aHHbIM BbILLE, C y4ETOM COOTBETCTBYHOLUUX U3MEHEHUI, U Nobble Takne TpeTbu nuua MMetoT NpaBo Ha 06paboTky MepcoHanbHbIX AaHHbIX,
nepenaHHbix BaHkoMm, a Takke Ha nonyyeHne baHkom OT TpeTbux NuL, pesynbTaToB 06paboTkM TakMX AaHHBIX HA OCHOBaHUM HACTOSILLEro Cormnacusl.

B cnyyae 3akntoueHusa mexagy Knmentom n OO0 «CK «PawnddanseH Jland» goroBopa CTpaxoBaHUSA NpU U3MEHEHUW MEePCOHAanbHbIX OAHHbIX
KnueHT gaet cBoe cornacue baHky nepefaBaTh n3MeHeHHble nepcoHarnbHble AaHHble OO0 «CK «PanddanseH JNand».

B kayecTBe OTKa3a OT OrpaHM4YeHUMn Ha coxpaHeHue GaHkoBckow TanHbl KnuneHnT (3aemwumk/3anorogartens/Ilopyyuntens) cornawaercs Ha
npegocTtasneHne baHkom MNepcoHanbHbIX AaHHbIX KnuenTa (3aemwmka/ 3anorogatens/ MNopyunTens) TpeTbUM NULaM, yKkasaHHbIM B HAaCTOSLLEM
cornacum Ha o6bpaboTky NepcoHanbHbIX AaHHbIX, @ B Cry4ae TpaHCrpaHWYHOW nepedadu epcoHanbHbIX AaHHbIX - TOMbKO Ha TeppuUTopum
MHOCTPaHHbIX rocynapcTB, obecneuvBatolLMX YpoBeHb 3awuTbl (cobnogeHus KoHGUAEHUMAnbHOCTW) MpeaocTaBnsieMon MHopMauum He
MEHbLLWIA, YEM YPOBEHb 3aLLMThl (COBMNoAeHNs1 KOHUAEHUMANbHOCTM) NPeaocTaBnsieMon MHopMaLnm, NpeaycMOTPEHHbI 3aKOHOAATENbCTBOM
Poccuiickon ®egepayuu.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaensieT baHky cBoe cornacue Ha nepegady opraHusatopam, peanuayowmm Ko-
OGpeHanHroByo nporpammy/lporpaMmmMy nosinbHOCTH, uHdopmauun o cebe, Kapte B obbeme, Heobxoaumom Ans ydactust KnueHta B Ko-
6peHanHroson nporpamme/lNporpaMmmMme NosNbHOCTH.

Ecnu npn nepeBbinycke BaHKOBCKOW kapTbl ee HoOMep uaMmeHurncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MnatexHon Cucteme Homepa
nepesbinyLweHHon BbaHkoBCKOM kapTbl C Uenbilo obHOBNEeHUs uHdopmauun o Homepe BaHKOBCKOWM KapTbl B 3MEKTPOHHbLIX MOAMMCKaX U UHbIX
cepBucax, onnara KoTopbiX paHee NpPou3BoAMIAack C UCMonb3oBaHMem BaHkoBCKoM kapTbl KnueHTa, koTopas Gbina nepesbinyLyeHa s,

KnueHT npepocTaBnsieT cBoe cornacue Ha nepegady v ucnosnb3oBaHve (MpesocTaBrieHne/aocTyn) opraHm3aumsam - yv4acTHUKam GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Jlandg», OO0 "PanddanseH-Nnsunr’, OO0 «YK «PawnddarnseH Kanutan»)
MHGOPMALMN U OOKYMEHTOB ANs uUened uaeHTUuKaumm KnueHTa, NpeacTtaBuTENs KNueHTa, BbirogonpuobpeTtatenst u 6eHedmumapHoro
BnagenbLa, 0bHOBNEHUs MHpOpMaLMM O HUX U YCTaHOBMEHUS cBeaeHuii B cootBeTcTBUM c nn. 1 n 5 n. 1 ¢ct. 7.3 depepansHoro 3akoHa Ne115-
O3 «O npoTuBOAENCTBMM Neranusaummn (0TMbIBaHUIO) OXOA0B, NOMYYEHHbIX NPECTYMHbLIM NyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA».

KnueHt paet cornacue onepatopam cBssn - MTC (MAO «MobunbHbele TeneCwuctembl», Mockea, yn. Mapkcuctckas, 4), bunainn (MAO
«BbimnenKom», Mocksa, yn. Bocemoro Mapta, 10, ctp. 14), «Mera®on» (MAO «Mera®oH», Mocksa, Kagawesckas Hab., 30), «Tene2» (OO0 «T2
Mob6aiin», Mocksa, Knesckoe L. 22-i1 km, 6, cTp. 1), Yota (OOO «Ckapten», Mocksa, yn. PycakoBckasi, 13) - Ha 06paboTKy cBeAeHUA 0 HEM Kak
06 aboHeHTe: abOHEHTCKNE HOMepa, CBeAeHUS 06 aBOHEHTCKOM YCTPOWCTBE U ApYyrve AaHHble, MO3BONSIOWNE ero MAeHTUULMPOBaTL, CBEAEHNS
06 okasblBaeMbIX ycnyrax no 4oroeopy o6 okasaHum ycryr cBs3u, 3a UCKIOYEHNEM OTHOCALLMXCS K TalHe CBA3W, U nepeaady pesynbTaToB MX
o6paboTkn BaHky.

Bnageneu Lindposoro cyeta gaet cornacue AO «HCIIK» (115184, Mockea, yn. bonblwas Tatapckas, 4.11A), Ha nepegady baHky nHdopmauum
0 Homepe ero CyeTa 1 HoMepe MoBUnbHoro TenedoHa Ans Lenen NpeaocTaBneHns eMy BO3MOXHOCTU OCYLLECTBNEHUsI BeCKOHTaKTHbIX onepawui
¢ ucnonb3oBaHnem Llnudposoro Cuyeta nocpegcteom LindpoBoro mmatexHoro cepeuca CBlaii B nmopsigke, npegycMoTpeHHoM O6Lummu
Ycnosusimu.

2.12. Cornacve/oTka3 3aemwumka OT ycTynku Bankom npaB (TpeboBanwuit) no KpegnTHomy OoroBopy mobbiM TpeTbMM nuuam duKcupyeTcs
3aemwmkom B AHkeTe U B MHAMBMAyanbHbiX ycnosuax. [o 3aknioveHns KpeautHoro forosopa 3aeMLumK BripaBe W3MEHWUTb CBOE peLleHue,
o6patuBlunch B MNogpasaeneHve BaHka®® unu B MHdopmaumoHHblii LeHTp BaHka ¢ COOTBETCTBYIOLMM YCTHBIM 3asiBieHUEM, Mocrne noaayu
KoToporo 3aemimky Heobxoammo G6yaeT odbopMUTE HOBYIO AOKYMEHTauumo Ans nonyyenus Kpegura.

2.13. B lMoppaspenennsx baHka ¢ yctHoro cornacus KnueHTtoB BaHk BnpaBe nNpoBOAUTHL ONpockl KNMeHToB C MCnonb3oBaHWEM ayauo-BMAEO
annapaTtypbl B Lensix cbopa cTaTUCTUYECKUX AaHHbIX MO KnneHTam v NpoBeAeHUst MapKETUHIOBbLIX UCCIEA0BAHWIA.

2.14. MNpwn HeobxogmmocTn nameHennst Obwmx Ycnosui, Mpasun no Kaptam unun TapudoB baHk goBogut go ceegeHus KnvueHta nHgopmaumto

34 MonoxeHne He AENCTBYET B Nepuog npuocTaHoBrneHns paboTtsl B P® MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 coOTBETCTBEHHO.
35 NIna KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.
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06 n3MeHeHnsx B nobow 13 gopm, NpeaycMoTpeHHbix n. 2.15 O6wmx Ycnoeuin. [loBeaeHne ykasaHHOM uHdopmauumn 0o ceedeHus KnueHta
ABnsieTcs agpecoBaHHon KnueHTy odeptont BaHka 06 mameHeHun O6wmx Ycnosui, Mpasun no Kaptam wnu Tapudos. Ecnu B TeyeHne 14
KaneHJapHbIX OHeW COo AHA AoBedeHus MHdopMaummn o6 yKasaHHbIX Bblle M3MeHeHusIX B BaHk He nocTynsaT Bo3paxeHus Knventa, To Takoe
Morn4vaHue KnveHTta siBnsetcs akuentoM KnveHtom odepTthl BaHka 1 no ncteveHum ykasaHHoro cpoka O6wue Ycnosus, MNpaeuna no Kaptam nnm
Tapudbl BaHka cunTaloTca 3MeHeHHbIMU No cornaiueHnto cTopoH. CoseplueHne KnueHtom Onepaumun no Cuety/KapTe, nHbIX onepauumin nocne
MCTEYEHNS YKasaHHOro Cpoka siBNSeTcs AOMONHMTENbHBIM cornacnemM KnuneHta ¢ obecnyxvMBaHNMEM Ha U3MEHEHHbIX ycnosusax. MNpumeHumMo ans
KpeanTHbix KapT: coBeplueHne Onepaumu no KpegutHom kapTe nocrne BBeeHUs B AeNCTBUE HOBbIX TapudoB sBnseTca cornacmem 3aemiumka ¢
n3MeHeHHbIMK Tapudamu.

B cnyyae ecnu ykasaHHble B HAcTOSILLEM MYHKTE M3MEHEHUS CBs3aHbl C BBEAEHWEM HOBbIX NPOAyKToB w/unu ycnyr baHka, n3meHeHuem
3akoHo4aTeNnbCTBa MM 3KOHOMMYECKON cuTyaummn B PO, ynyduweHneM ycnoBui npegoctasneHus KnveHtam AencTByOWMX NPOAYKTOB U yCnyr
BaHka Unu nameHeHreM rofoBbIX NPOLIEHTHbIX CTaBok Mo [enoantam3®, To ykazaHHbIN Bbllle CPOK (14 KaneHaapHbIX AHe) MOXeT BbiTb CoKpalLeH
00 1 KkaneHJapHOro AHs.

MonyyeHne BaHkoM B yka3aHHble B HACTOSALLEM MYHKTE CPOKU BO3paxeHun KnveHTa oTHocuTenbHo odepThl BaHka paccmaTpusatoTcs baHkom m
KnueHTtom kak 3asBneHue KnueHta o pactopxeHun [JoroBopa, ecnu nHoe He yctaHoeneHo Obwumu Ycnosumsamu.

2.15. Jlio6as nHdopmauus nepegaetca KnmeHTy no Bbi6opy baHka:

— nyTeMm pasMeLleHus CooTBETCTBYoOLEN MHopmaumm B NogpasgeneHnax baHka unu

— nytem pa3meLleHns Ha Cawnte baHka n/nunm B Cucteme unm

— MyTeM HanpasneHnst MMCbMEHHbIX YBEAOMIIEHUI MO ykasaHHLIM KnneHToM agpecy octaBku 6aHKOBCKOWM koppecroHaeHumn®’ n/unmn agpecy
3NEKTPOHHOM MOYTLI, MO0 NnyTeM HanpaeneHns SMS-coobLeHunin No ykasaHHbIM Knnentom tenedoHam unmn Push-yBegomneHunin Ha KoHTakTHOE
MobwunbHoe ycTponcTBO, NGO NOCPEACTBOM MPedoCTaBreHnss MMCbMEHHOro OTBETa UMW YCTHOWM KoHcynbTauuu B lNogpasgeneHun badka npum
ob6palleHnmn B Hero KnueHTta unu no tenedoHy nocne yctaHoBMneHus nuyHoctu KnveHTta B nopsiake, onpegeneHHoM BO BTOpoM absaue n.12.4
O6wux Ycnosui, unm

— nyTem HanpasfieHWsi COOTBETCTBYHOLLEN MHpOPMaLMM B KOMNaHUO, C KOoTopol y baHka 3akntodeHo Cornawexue, ecnum KnueHT siBnseTcs
paboOTHUKOM JAHHOW KOMMAHUN, UK

— NyTeMm HanpaBreHus B 3M1eKTPOHHON dopme no Cructeme (npu ycnosum nogknodeHns Knuerrta k Cucteme), nnm

—  MINN MHbIM 06LLEeOCTYNHLIM CNOCOGOM.

2.16. baHk Bnpase B yCTaHOBIEHHbIX AENCTBYOLUM 3aKkoHoAaTenbCTBOM Poccunckon ®eaepaumm cnyvyasx ocyLecTBnAaTb B OTHOWeEHUN KnveHTta
KOHTPOSIbHbIE U UHble MOAO0GHbIE (DYHKUMM, BO3NOXEeHHble Ha BaHk AencTByloWmMM 3akoHoaaTenbcTBoM Poccuiickon Pepepauunn, Brnoyas
YHKUMM areHTa BantoTHOro KoHTpons. lMpu atom baHk BnpaBe 3anpawuBaTtb y KnueHTa (B MMCbMEHHOW Mnn yCTHOM dhopMe) Heobxoaumble
AOKYMEHTbI U MUCbMEHHbIe MOsiCHeHUs, a KnneHT o6sa3yeTcs He3ameanuTenbHO NpeacTaBnATb baHKy ykadaHHble JOKYMEHTbl U MOSICHEHUS MO
NPOBOAMMBIM OMepaLMnsM, KOTOpble B TOM uucre moryT uaeHTuduumposate Onepaumio no CueTy Ans uenei OCyLeCTBMEHUs BasoTHOro
KOHTpOnS.

B ycTaHoBneHHbIX 3akoHoAaTenbcTBOM Poccuiickoin ®efepaumm cnyyasx baHk Bnpase cooblaTte 06 onepaumnsax KnneHta B MIHOCTpaHHO BantoTe
B YMOSTHOMOYEHHbIE OpraHbl, Kak Mo MX 3anpocam, Tak WU NyTem BKMOYEeHUs uHdpopmauun o6 Onepaumax KnveHTa B oTyeTHOCTb BaHka,
Hanpasnsemyto B YNOSIHOMOYEHHbIE OpraHbi.

2.17. Hactoawmm KnueHT npegocTaensieT BaHky npaso 3abrnokvposaTth KapTy, oTkasaTb B BbINOMHEHUU pacnopsikeHust KnueHTa o coBepLueHum
onepauuu B CreayoLmnxX cryyasx:

— onepauusi, No MHeHuto baHka, He COOTBETCTBYET 3aKkoHoAaTeNbCTBY PO unv npoTMBOpeunT BHYTPEHHUM JOKYMEHTam 1 npoueaypam baHka
n/vnu rpynnbl Ny, K KOTOPORN NpuHagnexut baxk;

— B Cry4ae BbISIBIEHNS B AeATenbHOCTM KnneHTa npM3HakoB, yKkasbiBaloLLMX Ha HEODObIYHbIN XapaKkTep onepauumy (CAeNKn) — B yKa3aHHOM cryyae
npuMeHsieTcst Tonbko 6nokmposka KapTbl;

— B Cnyyasx HenpegctasneHus KnmeHToM nHpopmaumm (4OKyMEHTUPOBAHHbIX CBEAEHUI), HEOOXoaNMOW Ans ucnonHexHus baHkom TpeboBaHui
3akoHopaTtenbctBa PP o npoTuBOAEWCTBMM neranu3aumu (OTMbIBaHUIO) [OXOAOB, MOMyYEHHbIX NPECTYMHbIM NyTEM, U (OUHAHCUMPOBAHWIO
Teppopuama.

2.17.1. BaHk BnpaBe oTkasaTtb KnueHTy B 3akntoveHun [JoroBopa 6aHkoBCkoro cyeTa, [Jeno3uTHOro JoroBopa UM pactoprHyThb yKasaHHble
[0roBopbl B OOHOCTOPOHHEM MOPSIAKE, HE OCYLLECTBNATL BbIMYCK U NEpeBbINYCK KapT, NpMocTaHOBUTL NpeaoCcTaBIEHNE YCIyr C UCNOMb30BaHMEM
AMCTaHUMOoHHoro 6aHkoBckoro o6cnyxusaHus, 3abnokuposaTs KapTy, oTkasaTk B noakntoyeHum MakeTta ycnyr, otkasaTb B coBepLueHun Onepauum
no Cuety/Onepauunm no Kapre:

— B cnyyae HenpegctaBneHust KnmeHToM / npeacTaBneHus HEnonHoOW WnvM HeLOCTOBEPHOW MHAOpMAaLMM O HaroroBOM Pe3nAeHTCTBE B
OTHOLEeHUN cebsl, Beirogonpuobpetartenen, beHedumumnapHbix BnagenbueB U MHbIX CBEAEHWNA, NPeAYyCMOTPEHHbIX 3akoHodaTenscTBoM PO o
peanusaunm MexayHapogHoOro aBTomMmaTmyeckoro obmeHa rmHaHCOBOM MHGOPMaLMen ¢ MHOCTPaHHbIMU rocyaapcTeamu (Tepputopusmm), nmbo
ecnv baHk NpMAET K BbIBOAY O MPOTUBOPEYMM NPeaCcTaBneHHON MHhopMaL MK CBEAEHNSIM, UMELMMCA B pacnopsbkeHnn baHka;

— B Cny4ae HenpeacrtaBneHuna KnneHTtom, Ha KOTOPOro pacnpocTtpaHAeTCA 3akoHO4aTe 1IbCTBO MHOCTPAHHOIO rocyaapcrtea o HanoroobnoxeHun
WHOCTPAaHHbIX CYETOB (qanee - KnneHrt - I/IHOCTpaHHbIVI HaJ'IOFOI'IﬂaTeﬂbLLIMK) Mchopmame, nosBonstoLLen noaoTeBepanUTb nNpeanonoXeHue, 4To
KnueHT oTHOCKMTCA K Kateropuun KnueHtoB - MHOCTpPaHHbIX HanoronnaTtesfblnUkoB, UK ero onpoBeprHyTb M(MHI/I) cornacua (0TKa3a oT
npenoctaBneHna COFJ'IaCM;I) Ha nepenavy I/IH(bOpMaLlI/WI B VIHOCTpaHHbIIZ HarnoroBbIn opraH B cny4ae npuHagnexHocTu KnveHTa K Kateropuum
KJ'II/IeHTa-VIHOCTpaHHOFO HanoronnartenbLluka.

HanpaBneHune KnuneHty yBefomneHuin, NpeyCMOTPEHHbIX 3akoHoAaTenbcTBoM PO 0 peanvsauumn mexayHapooHOro aBTomMaTnyeckoro obmMeHa
duHaHCoBOW MHGOPMaLMEN C KOMMNETEHTHLIMU OpraHamMn MHOCTPaHHbLIX rOCy4apcTB (TEppUTOPUI) 1 3akoHodaTensctBoM PP 06 ocobeHHOCTsIX
ocCyLLecTBeHMs (PUHAHCOBBIX onepauuii C MHOCTPaHHbLIMW FpaXaaHamm 1 IPUANYECKMMM NULLaMK OCYLLLECTBIAeTCH cnocobamu, yCTaHOBMIEHHBbIMU
n. 2.23 O6wmx Ycnosuii, unn nytem BpyyeHus B mobom MogpasgeneHnn baxka no Beibopy KnveHTa.

2.18. baHk BrpaBe He OCYLLECTBNATHL BbIMyCK U NepeBbinyck KapT, He NpefocTaBnsTb yCnyrv AUCTaHUMOHHOrO GaHKOBCKOro OGCMyXXMBaHWS,
oTkasaTb B NoAkmnoyYeHun MakeTa ycnyr B criydyae BO3HUKHOBEHUSI MOLO3PEHUI B TOM, YTO LiENblO ABMSETCA COBepLUeHUe onepauui B Lensx
neranusauuu (OTMbIBaHWS) JOXOA0B, NOMTyYEHHbIX MPECTYNHbLIM NyTeM, UM (UHAHCUPOBaHKS TEPPOPU3MA.

2.19. B cnydyae HenpepgocTaBneHus KnneHtom no 3anpocy baHka B ycTaHOBNeHHble BaHKOM Cpoku JOKYMEHTOB M MHDOpMaLmmn, HEOBXOANMBIX
Onst OGHOBMEHWA CBEAEHWI, MNOMyYeHHbIX MpU NpoBegeHun uaeHTudukaumm Knuenta/ npepctaeutens KnuenTa/ Bbirogonpuobpetatens/
BeHedmumapHoro Briagensua®® baHk BrnpasBe OCyLLeCTBATL Criedytolme 4eNCTBUS:

36 3mMeHeHHble Takum 06pasoM rofJoBble MPOLEHTHbIE CTaBKKU MO [enosutam MpUMEHSIIOTCS TOMbKO MpW nposioHraumu [denosuta v Ans BHOBb 3aKioyYaembix
[1eno3nTHbIX JOrOBOPOB.

37 Ecnn KnneHT He npegocTaeun baHky agpec gocTtaBky 6aHKOBCKOWM KOPPECMOHAEHLMM, TO NMpy HeoBxoaumocTy oTrnpasku BaHkom KnueHTy nucema / yBeaomieHms
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTUieckoro NpoXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).

38 B cooTBETCTBUM C TpeGoBaHMSIMM 3aKoHOAATENbCTBA Poccuiickon dedepaumm, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp BaHka n/unm adpdmnimpoBaHHbIX nuL,
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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- OTKa3blBaTb B 3a4MCNEHUN OEHEXHbBIX CPECTB, NOCTYNMBLUMX Ha cveT KnmeHTa;
— OTKa3bIBaTb B BbINOMHEHUM pacnopsbkeHnit KnueHTa o coBeplLueHur onepaunii CucaHus AEHEXHbIX CPeaCTB;

— pacToprHyTb [loroBop 6aHKoBCKOro cyeta, [1eno3uTHbI OroBop B OAHOCTOPOHHEM MOPSIAKE NPU HANWYMKU B TEYEHWE OHOTO KaneHaapHoro roga
AByx unu 6onee pelueHuii 06 oTkase B BbINOMHEHUN pacrnopsixeHuii KnveHTa o coBepLueHur onepauuii CncaHnst AEHEXHbIX CPeACTB, YKas3aHHbIX
BblILLE.

HanpaBneHune KnueHTy yBegommneHuin, npeayCMOTPEHHbIX 3akoHogaTenscTBoM PP o npoTuBoaencTeum neranusaumum (OTMbIBaHWMIO) OOXOAOB,
NornyYeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCUPOBAaHWIO TEPPOPU3Ma, OCYLLECTBNSETCA cnocobamu, ycTaHOBMEHHbIMK M. 2.23 OBLumX Ycnosuw, nmm
nytem Bpy4yeHusi B nobom Mogpasgenennn baHka no BeiGopy KnueHTta.

2.20. KnneHT nopyyaet baHky HanpaBnaTe emy/ [JoeepeHHoMy nuuy/ Pe6EHKy Ha npegocTaBneHHbI B baHk:

- KOHTaKkTHbIN HOMep — ronocoBble U SMS-coobLleHns yBeJOMUTENBHOrO Xapaktepa, cogepxaline MHopmaumnio 0 pasmepe TekyLlen u
NPOCPOYEHHOW 3aJ0MMKEHHOCTH, UHYIO MHAOPMaLUIO (B TOM Yucne, KOHMUAEHUMANbHOro cogepkaHust), Hanpaensaemyto B pamkax obcnyxmsaHus
KnueHTa v B Lensix UCNOMHEHMS 3aktoYeHHbIX ¢ HAM [1oroBopos, a Takke nHdopmaunto 06 nameHeHusix MNpasun no Kaptam, O6wmux Ycnosun un
Tapudos baHka, HOBbIX MPOAYKTOB, APYrMX HOBOCTEN, @ TaKkKe COOBLLEHWNS pPEeKNaMHOro Xapakrepa;

- agpec 3NeKTPOHHOM MNOoYTbl — NWUCbMa, CoaepXaliue AOKYMeHTbl/MHgopMauuio (B TOM 4uche, KOHMUAEHUMansHOro coaepxaHus),
HanpasnsemMble baHkom B pamkax obcnyxumBaHusa KnveHTa u B Lensx UCNOMHEHUS 3aKMoYeHHbIX C HUM [JoroBopoB, MHGOPMaLuio, KacatoLLyocs
nameHeHun Tapudos, MNpasun no Kaptam, O6Lwmx Ycnosui, HOBbIX NPOAYKTOB W YCNYr, a Takke NPOAYKTOB U YCyr, NpeaocTasnsemMbix KnmenTy,
3anonHeHHyo gopmy 3aseneHuns KnueHta, agpecoBaHHoro KomnaHum, o nepeuucrneHun 3apaboTHon nnatel Ha CueTt, Apyrmx HOBOCTEW W
coobLLeHnst peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMEHTbl, B TOM 4uUCMe COAepXaline CBeOeHUs KOHUAEHLMANbHOrO COAEepXaHus, B MNOpsiake,
npegycmoTpeHHom B nn.2.38, 6.2.3.3, 7.3.1.3 O6wwmx Ycnosun.

Knuent, [OoBepeHHoe nuuo, PebEHOK OaeT cBoe cornacve Ha nonyyveHne oT baHka ykasaHHoOM Bbiwe MHGOpMaumu/gokymeHToB/KapT Ha
KOHTaKTHBIN HOMep/agpec aneKTPOHHOWM noyThl/Agpec AocTaBku, NpedocTaBneHHbIN(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAoOMNSATb
BbaHk B cnyyae wuameHeHus ykasaHHoM wHdpopMauun. KnueHnt, [doBepeHHoe nuuo, PebEHOK MOHMMAaeT, 4YTO 3MneKTpPOHHasi noyTa/ceTb
WHTepHeT/MOBMnbHas CBs3b/NOYTOBas CBA3L/Kypbepckas 4OCTaBka He ABNATCA 6e30nacHbIMU KaHanaMmm CBa3u, U HECET BCE PUCKM, CBA3aHHbIE
C BO3MOXHbIM HapyLleHneM KOHMMAEHLMANBHOCTM U LeNOCTHOCTY MHOPMaLnW/OOKyMEHTOB Npu €€ nepefave Yepes aneKTPOHHYH NoYTy/ceTb
NHTepHeT/MOBMbHYIO CBA3L/MOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbIMU HENPaBOMEPHbIMU OENCTBUAMMN TPETLUX NiL,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHble HenornyyeHnem KnueHToM, [JoBepeHHbIM nuuom, PebGéHkom u/vnun nonyveHuem
HEYNOMHOMOYEHHbIM Ha TO NINLIOM FOfI0COBOrO U SMS-CO0BLLEHNSA/3NEKTPOHHOTO COOBLLIEHMSA/NOYTOBOIO OTNPAaBMEHMSA/NOCHINKX, AOCTaBNEHHOM
KyPbEepCKOW Cry>0oW.

MpencTtaBneHHoe KnneHTom cornacue Ha nonydeHne UM peknamHbix coobleHnin/migpopmaumm/nucem ot barka/naptHepoB baHka gencreyet go
MOMeHTa ero oT3biBa KnmeHToM (B TOM yucne, nocne npekpaieHnsa obcnyxmnsaHus knueHTa B baHke). OTo3BaTh CBOe corfiacue Ha nonyyeHue
peknambl KnueHT BnpaBe B noboe Bpems nyteM nopayvm B NogpasgeneHne baHka nucbMeHHOro 3asiBneHusi, nnbo nytem obpaileHus B
WHopMaumoHHbIn ueHTp baHka/MaT.

2.21. BaHk 06sa3yeTcst obecneunTb KoHpuaeHumnanbHocTb nHdopmauum o Knuente, [loctynHom 6anaHce, a Takke 06 Onepauusix no Cyety, 3a
UCKIIOYEeHMEM criyvaeB, korga KnueHT nopyyaeT BaHky HanpaBnsitb emy WHOpMauuio/OOKyMEHTHl (B TOM 4ucne, coaepxaiiuve
KOH(pUAEHLMATbHBIE CBEAEHMS) MO OTKPbLITEIM KaHanaMm CBsi3W (3MEKTPOHHOI noyTe, SMS) 1 ¢ orpaHUYeHNsIMU, OnuMcaHHbIMK Anst CUCTEMBI, MHBIX
crneumansHo onpeaeneHHbix O6LWMMM YCroBUSIMU Cry4aes.

2.22. Cnopbl, CBA3aHHble C 3aWMTON nNpaB noTpebuTenen, noanexar pacCMOTPEHUIO MO npaBunam MNOACYAHOCTM, YCTaHOBMEHHbIM
3akoHogatenscTBoM Poccunckon depepaumm.

VHble cnopbl, BO3HUKAOLWME B CBA3UN C 3aKIMHOYEHNEM, UCMOSTHEHNEM, pacTopeHuem [loroBopa, nognexart pacCMOTPEHMIO MUPOBbLIM Cyaben nnm
denepanbHbIM CyI0OM OOLLEN PUCOUKLMM NO MECTy HaxoxaeHuns banka, pununana (onepaunoHHoro ocuca) baHka, [eCTBOBaBLUETO OT UMEHMU
BaHka npu 3aknodeHun Jorosopa®.

2.23. CTOpOHbI JOFOBOPUMCH O TOM, YTO HarnpaBreHue:

- pasbscHeHul 3aemLumky/KnueHTy o nopsiake odopMneHus 3asBrneHus ob oTkase oT B3aMMOZeNCcTBust ¢ baHkoM nnu o B3aMmopencTesum ¢
BaHkOM TOMbKO Yepes CBOEro NpeacTaBUTENS;

- yBegomneHun 3aemiumka/KnueHta o npusneyveHun BaHkom WHOrO nuua Anst ocyllecTBneHus ¢ 3aeMiumkoM/KnmeHTom B3anMoaencTaus,
HanpaBfEeHHOro Ha BO3BPaT NPOCPOYEHHOW 3a40/MKEHHOCTY;

- MHbIX pa3bsACHEHUI U/UNN yBEAOMIEHWIA, HanpaBneHue kotopbix BaHkom 3aemiumnky/KnueHty npegycmotpeHo ®depeparnbHbiM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awmTe npaB U 3aKOHHbIX WMHTEPECOB (DU3MYECKMX NUL, MPU OCYLLECTBMEHUU OEATENbHOCTU MO BO3BpaTy
NPOCPOYEHHON 3a40SKEHHOCTUN U O BHECEHUMN M3MeHeHun B PeaeparnbHbIvi 3akoH «O MUKPOMHAHCOBOWM AeATENbHOCTU Y MUKPOMOUHAHCOBBIX
opraHu3aumax»,

ocyuwecTtBnsieTcs baHkom ntobbiM U3 yka3aHHbIX HXKe cnocoboB (Mo Beibopy BaHka):

- MNyTem HanpaeBneHWsl NUCbMEHHbIX YBEOMIEHWI MO yka3aHHOMY 3aemiimkom/KnueHTom agpecy [oCTaBkM GaHKOBCKOW KOPPECMOHAEHLMM
nvnu agpecy aNeKTPOHHOM NoYTbI UK

- nyTem Hanpasnennss SMS-coobLieHnii no ykazaHHoMmy 3aemiumkom/KnmeHToM TenedoHy, nnm

- NyTEM HanpaBfieHNsi MUCbMEHHbLIX YBEAOMIIEHUI B 3NEKTPOHHON opme no Cucteme (Npu ycnoBuu nopxntoveHus 3aemiumka/KnuneHta k
Cwucreme), nnm

- nyTem HanpasneHus coobueHnii no Whatsapp.

2.24. B cny4ae BO3HMKHOBEHMUS 3a00SmKeHHOCTU KnneHTa nepes baHkom no niobbiv 06513aTenscTBam, BblTEKaLWMM 13 [JoroBOPOB, 3aKIOYEHHbIX
mMexay baHkom n KnueHToMm u, ecnu He yoaeTcs cBsA3aTbCsl ¢ KNMEHTOM, UCMonb3ys NPeAOCTaBNEHHYHO UM KOHTaKTHY uHdopmMauuto, KnueHT
npepoctaesnseT baHky npaBo obpalyatbca No mecTy paboThl KnveHTa ¢ uenbio nonyyYeHns Heobxoammon nHdopmawmu.

2.25. YBegomneHne baHka 06 oTmeHe 3aeMwmKkoM/KNMeHTOM 3asiBrieHusi 06 OCYLLECTBIIeHUMM B3aMMOAENCTBUS TOMbKO Yepe3 CBOEero
npenctaBuTens WUnu 3aseneHuss o6 OTKase OT B3aUMOAENCTBUA OCYLLECTBNSAETCA MNyTem HanpasneHust 3aemuwmkom/KnveHtom B BaHk
yBeoMneHnst 06 3TOM 3aKasHbIM NMMCbMOM C YBEAOMIIEHUEM O BPYYEHUN.

2.26. Npn HaxoxaeHun KnueHTa 3a rpaHuuer unu npyu mcnonb3oBaHuM KnveHTom Homepa mMobunbHoro tenedoHa 3apybexHoro onepaTopa
MOGWMbHOM CBSA3M B KadecTBe KOHTakTHOro Homepa MOOGWUNbHOrO TenedoHa, a Takke Ans uenen nonydenusi CepBuca «YBegomneHus o6
onepauusix» u/vnm OpHOpas3oBbIX Maponein, B cuiy ocobeHHocTel paboTbl CUCTEM OMeEPaToOpoB MOOBWUILHOWM CBA3M YBEMUUMBAETCS PUCK
HeCcBOEeBpPEMEHHOro nonyyeHus/Henonyyenunss KnmeHtom SMS-coobuweHuin ot BaHka. KnueHT yBegomneH O OaHHOM pUCKe, MOMHOCTbI ero
NOHMMaET M y4MTbIBaAET NpU Bble3ge 3a rpaHuly, a Takke npu ykasaHum baHky csoero Homepa MobunbHoro TenedgoHa B kayectse KOHTaKTHOro

39 NaHHoe nonoxeHWe He npumMeHsieTca K KpeautHbiv [oroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., NMoACYAHOCTb CMOPOB MO KOTOPbIM onpedesnsiercs
WHavBrayanbHbIMU YCIIOBUSIMM.
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HoMepa TenedoHa, a Takke ansa uenen nonyydeHms Cepsuca «YBegomneHust oo onepaumax» n/mnm OgHopasoBbIX Naponen.

2.27. baHk MOXeT okasbliBaTb KnuveHTy gononHuTenbHble ycnyrn u/wnv npegnarate KnueHTy MakeTbl ycnyr B nopsigke, npegycMOTPEHHOM
Pasgenom 14 O6wmx Ycnosuit. KnneHT camocToaTenbHO U 40OpOBONbHO BbIGMPAET, xenaeT N OH BOCNOSb30BaThLCA OTAENbHbIMY GaHKOBCKUMMU
ycnyramv unu Naketom ycnyr.

2.28. B yactu, He yperynupoBaHHol [orosopom, O6wmmu Ycnosusimu, Tapudamu, MNpasunamm no Kaptam, otHoweHust BaHka n KnueHtoB
perynupyloTcsa AenCcTBYOLWMM 3akoHogaTenbcTBOM Poccuinckon ®egepaumm.

2.29. KnueHT cornatuaetcst ¢ TeM, YTo baHk MMeeT NpaBo OCYLLECTBMATb BUAEO- U SNEKTPOHHOE HAGMIOAEHNE B CBOMX MOMELLEHUSIX, @ TaKkKe
onpegenaTb nopagok goctyna KnuexTa B nomelleHns baHka B Lenax obecneyeHns 6esonacHocty KnueHtos. KnueHT, JoBepeHHoe nuuo, PebéHok
He BMpaBe OCyLEeCTBNATb B NoMeLleHnAx baHka ¢oTo- 1 BuaeochLemky.

2.30. B cniyvae HeucnonHeHusa KnneHtom mobbix 0653aTenbCTB, BbiTekaowmx n3 [JoroBopos, 3aknioyeHHbIX Mexay baHkom n KnueHTom, u npu
HeobxoamMmocTu AoHecTn Ao KnveHTta cooTBETCTBYIOLLYIO MHGOPMaLMIo (B TOM Yncne o gencteusix baHka, ykasaHHbix B . 3.16 O6wwmx Ycnosui),
BaHk Bnpase cBA3aTtbes ¢ KnneHTom no tenedoHy, ncnonb3ys nmetowytocs B baHke nHgopmaumtio.

2.31. B Tom cnyvae, ecnu baHk He Bocnonb3oBarncst Kakumu - Nnbo npasamu, NnpegocTaBneHHbIMu emy O6LWMMK YCnoBusiMu, COOTBETCTBYHOLLME
npasa He npekpaLualTca n baHk umMeeT NpaBo BOCMNOMbL30BATLCH UMM,

2.32. KnueHTt onnayusaet ycnyru baxka, npegycMmoTpeHHble [loroBopom, O6wumy YcnoBusaMm, cornatieHvem o npegoctasneHum MNaketa ycnyr B
cooTBeTCTBUM ¢ Tapudamu (ecnm MHoe He ykasaHo B [lorosope, Tapudax). baHk nmeeT npaBo He okasbiBaTb KnueHTy ycnyry 40 MOMeHTa ee
onnarbl.

2.33. baHk BrnpaBe Npu NPoOBEAEHUN MApPKETUHIOBbLIX aKLMI YCTaHaBMUBATb CKUAKA B OTHOLIEHWU KOMWCCUOHHbBIX BO3HarpaxaeHuin (KoMmccui),
npegycMoTpeHHbix O6wumun YcenosusiMu, JoroBopom, Tapudamu, OTMeHSTb MX B3umaHue nubo He B3MMaTb MX B TeYeHWe onpeaerieHHoro
nepuoga. lNMpaBuna Takux akuum pasmeltaroTca Ha Cavite baHka C ykasaHMeM pasmepa CKUOKM W/UNM OTMEHbI B3WMaHWs KOMUCCUOHHOMO
BO3HarpaxaeHus, nepuoga LEWCTBUSA CKUOKW/OTMEHbI B3VMaHUS KOMWCCMOHHOMO BO3HarpaxaeHusi (KOMWCCUM), YCMOBUI MOMNYyYEHWS CKUOKM,
YCMOBWIA W/WNu Nepuoaa BpEMEHU, NpK KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHune (koMmuccus) He B3nMaeTcs. B aTom cnyyae
O6wwe Ycnosusa, Jorosop, Tapudbl AENCTBYIOT BMECTE C NMpaBuniamm Takmx akunin. baHk Takke Bnpaee B MHbIX onpegerneHHbix baHkom cnydasnx
OTMEHUTb B3WMaHWe BO3HarpaxaeHus (KomMmccuu), npeaycMoTpeHHoro (-on) Obwmmu Ycnoeusamu, [loroBopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxgeHue (KOMWCCUIO) B TEYeHMe onpeaeneHHoro nepuopa. Ycnosus (Mepuoa BpemMeHU), Npu KOTOpbIX (B TeYeHWe KOTOoporo)
BO3HarpaxaeHue (KoMUCcusl) He B3MMaeTcsl, onpeaensioTcs no yecmoTpeHuto barka n gosoaatcsa ao ceegerust KnmeHtos B cootBeTcTBUM € N.2.15
O6wmx Ycnosui.

2.34. BaHk umeeT npaso npegnaraTe KnneHtam npuHaTh yyactue B LOOPOBOSbHBIX NporpaMmax cTpaxoBaHus knneHToB baHka. Yuactne Knuenta
B Mporpammax CTpaxoBaHusi sBnsieTcs A0OpOBONbHbIM U Heobs3aTenbHbIM; ydacTue unu HeyvacTue KnueHta B ykasaHHbIX Mporpammax
CTpaxoBaHWs He SIBMAETCA YCNOBMEM MNPEeAOCTaBMEHNs eMy Kakux-nmbo GaHKOBCKMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHusi He SAABMSIETCS1 OCHOBaHMEM ANsi OTKasa B Ux npegocTtaeneHun. Bee cebinkm no tekcty O6wux Ycnosui Ha npegnaraemole baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTy KrnMeHTOM exemeCs4YHOro CTpaxoBOro nnarexa, nnaThl 3a yyacTue B nporpamMme CTpaxoBaHus U T.4.
NPUMEHSITCA TOMbKO B criydae, ecnu KnueHT Jo6GpOBONbHO cornacumics y4acTBoBaTb B COOTBETCTBYIOLLEN NPOrpaMme CTPaxoBaHUS KIMEHTOB
BaHka.

2.35. Yepes NHdopmaLmMoHHbIN LeHTp BaHka KnueHT Bnpase ohopMuTL 3asBrieHne:

—  Ha BKJIIOMEHMe B nporpamMmy cTpaxoBaHus «Mow 6e3onacHbii 6aHk»/ «Bosk»/ «Camoe BaxHoe». B aTOM cnyvae B xoge TenedoHHOro
pasroBopa KnueHT BblpaxaeT coTpyaHuky BbaHka cBO€ cormacue craTb y4aCTHUMKOM [aHHOW Nporpammbl CTPaxoBaHWsi U ObiTb MO Hen
3acTpaxoBaHHbLIM NULIOM, a Takke npegoctaBnseT baHky PacnopshkeHve Ha onnaty 3a yyYacTue B nporpamme ctpaxoBaHusi. OdgopmneHve u
NOATBEPXAEHNE 3asiBNEHUS Ha BKMKOYEHME B NPOrpammy CTPaxOBaHWsS OCYLLECTBMSETCA B COOTBETCTBMM C npaBunamu Pasgena 12 O6wwmx
Ycnosui.

—  Ha WUCKMYeHne u3 nporpammbl ctpaxoBaHus «Mon 6e3onacHbii 6aHk»/ «Bosxx»/ «Camoe BaxkHoe» / «[TporpaMma CTpaxoBaHMWs XU3HWU U OT
Hec4yacCTHbIX cry4aeB W 0GonesHel, Ha cnyyYalm [OXUTUA [0 cobbiTua notepyu paboTbl 3aeMlUMKOB noTpebutensckux kpegutoB AO
«PanddanseHbaHk»/ «porpamma go6POBONBLHOIO CTPAXOBAHMS XU3HM N OT HECHACTHLIX CnyvaeB U 6onesHeln gepxartenen kpeanTHbix kapT AO
«PanddanseHbaHk». B aTom crniyyae B xoge TenedoHHoro pasrosopa KnueHT BolpaxaeT coTpyaHuKy baHka CBOE kenaHue npekpatuTb yyacTue
B [JaHHOW nporpaMmme ctpaxoBaHusi. OopmeHne n NOATBEPXKAEHME 3asiBIIEHNS HA UCKIIOYEHME U3 NPOrpaMMbl CTPaxXOBaHUsi OCYLLECTBISIETCA B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnoeuii.

2.36. B Cucreme KnueHTt BnpaBe ohopMuTb 3asiBNEHNE:

—  Ha BKIMKYeHMe B nNporpammy ctpaxoBaHus «Mow 6e3onacHbin 6aHk»/ «Bosik»/ «Camoe BaxHoey/. B 3ToM crnyyae 3asiBNeHVe Ha BKIOYEHNE
B Nporpammy cTpaxoBaHusa U PacnopspkeHne Ha onnaTy 3a y4acTue B nporpamme CTpaxoBaHus NoanucbiBaoTcs KnMeHToM npocTon 3neKTPOHHON
NOANUCHIO C Ucnosb3oBaHneM Krnova NpocTon 3NeKkTPOHHOM Noanucu B cooTBeTCTBUM ¢ N.1.67.1 O6wmx YcnoBuid.

—  Ha UCKIYEHNE 13 Nporpammbl cTpaxoBaHus « Mo 6e3onacHbin 6aHk»/ «Camoe BaxHoe» / «[Tporpamma CTpaxoBaHWs XXU3HU U OT HECHACTHBIX
cnyyvaes u GornesHeil, Ha crnyvan OOXWUTUS 40 cOBbITMS noTepu paboThbl 3aeMLIMKOB noTpebuTensckux kpeautoB AO «PainddanseHbaHk»*0/
«[MporpaMma J06POBONBHOMO CTPaXOBaHUS! KU3HU 1 OT HECUACTHBIX CIyJaeB 1 GonesHen AepxaTenei kpeauTHbix kapT AO «PariddarizeHbaHk» 42,
B atom cnyyae 3asiBneHMe Ha WCKIIOYEHWE U3 MporpaMMbl CTPaxoBaHWs noanucbiBaeTcs KnueHTom nopnuceiBaloTcst KnveHTom npocTon
3NEKTPOHHOM NOAMUCHIO C Ucnosb3oBaHneM Krtoua NpocTon 3NekTPOHHOM NoANUCK B COOTBETCTBUM € M.1.67.1 O6wnx Ycnosui.

2.37. baHk uHdpopmupyet Knuenta, mHoro [epxaTtens KapTbl 0 coBeplieHuM onepaumi ¢ ucnonb3oBaHunem Kapt, Cuctembl, MNMOCTOSHHbIX
nopy4veHun, ocopmreHHbIx Yepes VHdopMaunoHHbIn LeHTp baHka, a Takke C MCMoNb30BaHMEM WHbIX 3NEKTPOHHbIX CPEACTB nratexa nyTém
HanpasneHus yBeaoOMIEHUS B BUAe:

— SMS-coobLeHusi Ha Homep MobunbHoro TenedoHa KnueHTa, nHoro [lepxatens KapTbl, 3apernctpupoBaHHoro B baHke ansi npegoctaBneHns
CepBuca «YBegomneHuss 06 onepaumsaxy», - nNpumeHsieTcs B oTHoweHun KnunenToB/uHbix Oepxatenen Kapt, nopkntoumelimxcs k Cepsucy
«YBegomMneHus ob onepaumsaxy», B 4acTu onepaumnii, COBEpPLUEHHbIX C ncnonb3oBaHnem Kapt, Cuctemel;

— Push-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTporcTBa - NpUMEHSIETCS B OTHOLEHUN KnneHToB, noakntoumsLumxcs k CepBucy
«YBegomneHus o6 onepauusx», yctaHoBuBwKMX MobunbHoe npunoxeHve PaviddanseHbaHka M BbiOpaBLIMX B HEM OMUMIO MOMyYeHus
yBegomneHnn B Buge Push- yBegomneHuin, B 4actu onepawmii, COBEPLUEHHbIX C Ucnonb3oBaHnem Kapt, Cuctemel;

— Bbinuckn no CyeTy Ha agpec anekTpoHHOW noyThl KnueHta — npyMeHsieTcs B oTHOWeHU KnneHToB, npegocTtaBmBLlUnx BaHky agpec cBoew
ANEKTPOHHOM NOYThI N M3BABMBLLUNX XeraHvne nornyyatb MHopMaunio NOCPEeACTBOM OTNPAaBKN NMCEM Ha aApec 3MEeKTPOHHOW NOYThl, B 4aCTU BCEX
onepauun;

— pa3smeLlleHnss nHdopmaumn O COBepLUEHHON onepaumn B Cucteme — npumeHsieTcss B OTHoweHun KnneHToB, mHbIX Oepxartenen Kapr,
nogknoymBLLMXCS kK Cucteme, B HacTu BCEX onepaumii;

40 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3aumni.
4 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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—  Bbinucku no Cyety/ KpeanTHow kapTe Ha ByMaxHbIX HOCUTENsX, NpegocTaBnsiemMon B MNoapasgeneHusix baHka n opMmmpyemon exxefHEBHO —
NnpUMeHsieTcsl B OTHOLLEHWUW Bcex KNMEHTOB 1 BCex onepaviuii.

KrnneHT 06513aH NpeanpuHsTL CO CBOEN CTOPOHLI BCE AENCTBUSA, HeobXoanMble Ansi ocyLecTBNeHWs BaHkoM yka3aHHOro Bbille UHOPMUPOBaHMS,
1 HECET OTBETCTBEHHOCTb 3@ HEOCYLLECTBIEHME UM (HEHAANEXaLlee OCYLLECTBMNEHNE M) AAHHBIX ENCTBUN.

BaHk cuvMTaeTcs BbINOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMupoBaHuio KnueHta, mHoro [epxatensa KapTbl O coBepLUeHWM YKa3aHHbIX
onepauui, a KnueHTt, nHon fdepxatenb KapTel — yBegomneHHbiM 06 onepauum ¢ MOMeHTa pasmMelleHust baHkoMm uHdopmaummn o6 onepauun B
Cwncteme w/vunu HanpasneHus emy baHkom yBegomnenunsi B popme SMS-coobuieHnsa n/unmn Push-yBegomneHuns n/vnu anekTpoHHOro nMcbma no
nmetowmmcs y baHka peksusutam ans cBasm ¢ KnmeHtom, nHbim [epxatenem KapTbl n/unu B MoMeHT popmupoBaHmst bankom Bbinmcku no Cuety/
KpeouTtHOM kapTe, AocTynHon Ans nonydveHus B [NogpasgeneHun baHka. Ecriv KnueHT, vHon [epxatens KapTtbl yBegomnsetrca baHkom o
COBepLUEHUN Onepaunii HECKOMNbKUMK cnocobamu (Hanpumep, SMS-coobLleHnemM 1 aNeKTPoHHbIM NMCbMOM), To KnueHT, nHon Oepxartens KapThbl
cynTaeTcs yBeAOMIIEHHBIM C MOMEHTa ocyLecTBneHuss baHkom Hanbonee paHHero ysegomMneHus.

BaHk He HeceT OTBETCTBEHHOCTU 3@ HeOCTOBEPHOCTbL/HEAKTyanbHOCTb NpeaocTaBneHHbIX KnmeHToMm, nHbim [depxxatenem KapTbl pekBu3nToB ansi
cBa3u ¢ KnueHtom, nHeiMm Jdepxatenem KapTtbl, W60 HEBO3MOXHOCTb MX MCMOMb30BaHMSA MO He 3aBucAWwMM OoT baHka mpuunHam, a Takke 3a
nocneacTeust Toro, 4to KnueHtoMm, umHbIM [epxartenem KapTbl He Obinu npeanpuHATbl (ObiNM HeHagnexalwle NpeanpuHsTbl) AeNCTBUS,
Heobxoaumble Anst ocywlecTBneHuss baHkom nHdopmupoBaHusa. B cnyyae ecnu KnueHT, nHon Oepxatens KapTbl nonyqun uHdopmauuio o
coBepLueHun onepaumm oT baHka nHbIM cnocobom (Hanpumep, OT coTpyaHuka BbaHka u gp.), TO B 3TOM cnydae cuutaetcs, 4to KnueHT, nHon
OepxaTtenb KapTbl Hagnexalmm obpa3oM yBegoMIIEH O COBEPLUEHHOM onepaunn, a baHk Hagnexawym obpa3omM BbIMOMHWUI CBOK 0653aHHOCTb
no uHdopmunposanuio KnueHta, uHoro [epxartensa KapTbl 0 coBeplleHun onepauun. [lepeyeHb onepauuin, No KOTOPbIM HanpaensaloTCcs
yBegoMneHus, onpeaensercs baHkom.

2.38. Mo 3zanpocy Knuenta BaHk npepoctaBnser KnueHTy cnpaBku/ cornacus baHka/ uHble gokymeHTbl no Cuetam/ Kaptam/ [Oenosutam/
KpeauTHbIM NpoaykTaM*? n MHbIM NpodyKTaM v ycryram, okasbiBaembiM BaHkom*2,

3anpoc Ha nonyyeHne JOKyMeHTa MOXeT ObITb nogaH KnneHtom:
- B MNogpasgeneHne baHka. B aTom criydae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asBIEHUMN;

- B MHopMaumoHHbIN LeHTp BbaHka B cooTBeTCTBUM C npaBunamu Pasgena 12 O6wwmx Ycnosun. B atom cnydae B xoge TenedoHHOro
pasroBopa KnueHT HasbiBaeT coTpyaHUKy baHka Agpec goctaBku.

— Cuctemy. [Nopsgok yoocToBepeHns AaHHOro 3asBrneHuns onpegeneH n. 10.2.15 O6wux Ycnosui.
3anpolLeHHbIn OKYMEHT MoXeT 6biTb NnepeaaH (HanpasneH) KnueHTy no ero BbIGOPY B 3aBUCUMOCTM OT BO3MOXKHOCTe BbaHka**:
1) B loppasgenennn baHka;
2) Ha agpec aneKTPOHHOM NOYTbI, NpeAoCcTaBneHHbI KnneHTom B baHk;
3) Kypbepckou cnyxbon;

3a pgocTaBKy OOKYMEHTOB Kypbepckon cryxbon BaHk B3vmaeT komuccuio B COOTBETCTBMM C AencTByrowmmMn Tapudamn. Kypbepckas
[OCTaBKa OCYLLECTBNSIETCS Ha YKa3aHHbIN KNMeHToM Agpec AOCTaBkv B npegenax Tepputopun PP, npu ycnosuun, 4To Kypbepckas cryxba
OCYLLECTBNSAET JOCTaBKy KOPPECMOHAEHLMM MO yKasaHHOMY afapecy.

4) yepes noctamaTt B [NogpasaeneHnn baHka. B atom cnyyae baHk HanpasnseT KnueHTy ko ANA OTKPbITUA SYerKkn nocramara Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnneHta. Cpok AeCTBUS Kofa Anst OTKPbITUS iUeikn noctamaTa coctaBnsieT 5 paboumx gHen
C MOMeHTa ero HanpasneHus KnuenTy;

5) B Cucreme.

2.39. baHk MMeeT npaBo Npu HeOOXOAMMOCTM NepefaBaTb COCTaBMAOLLY0 OaHKOBCKYK TawHy MHGOpMaLuMio Mo onepauuu, ocrnapvBaemon
KnueHTom, B NpaBoOXpaHUTENbHbIE OpraHbl U CTPaxoBble OpraHu3aunm.

2.40. KnueHT (3aemwwyk) naet baHky pa3pelueHune Ha NonyvyeHne CBeAeHUIn U3 kpeauTHom nctopun KnueHta B o6beme, B NOpsiaKe U Ha yCNoOBUSIX,
onpeaerneHHbIX JeNCTBYIOWMM 3akoHoA4aTenbCTBoM Poccuiickon ®eaepaumm, Ans uenen 3aknioveHns ¢ baHkom KpeauTHbIX U MHbIX JOrOBOPOB U
WX UCMOSNHEHMS.

2.41. BaHk BnpaBe WCMONMb30BaTb aBTOMATUYECKOE BOCMPOM3BeAEHUEe LiTaMna wuwunu akCMMUIBHOE BOCMNPOW3BeAeHUEe MOANUCH
yMNOfIHOMOYeHHOro Nnnua baHka (C NoMOoLLBI0 CpeCTB MeEXaHW4YeCKoro, aBTOMaTUYECKOrO UM MHOTO KOMMPOBaHUS):

— B JOKyMeHTax, Hanpasnsembix 3aeMLykaM Npy ocyLiecTBneHn BaHkom npoueayp no Bo3BpaTy NPOCPOYEHHOM 3a40MKEHHOCTH;
— B AOKYMeHTax, NpefocTaBnseMblx KnueHTy B nopsake, ykasaHHOM B MOAMYHKTax 2) 1 5) n.2.38 nyHkta O6LUMX YCIOBUIA;

— npu npepocTaeneHun oteeta baHka Ha obpalueHune/npeteHsnio KnveHTa, a Takke B JOKYMEHTax U yBEAOMIEHUAX, HanpaBrnsiemblX
KnueHTy B 3MeKTPOHHOW (hopMe C aapecoB 3NEKTPOHHOM NoYThl baHka.

— B VHbIX cryyasix, npeaycMoTpeHHbIX OBLUMU YCroBUSIMU.
2.42. Onepauuu, npov3BefeHHble C ucnonb3oBaHueM Kapt, CucTeMbl, MHbIX 3MEKTPOHHbIX CPEACTB nrarTexa.

2.42.1. BaHk no NUcbMeHHOMy 3arnpocy KnueHTta npedocTasnseT MMerLMecs U/vnm nonyyYeHHsle BaHkoM 4OKYMEHTLI MO CMOPHLIM OmnepaumsM,
NpPOU3BEAEHHbBIM C UCTONb3oBaHNeM KapT, CUCTEMbI U UHBIX SMEKTPOHHBIX CPEACTB nnaTexa (B T.4. 3MIeKTPOHHbIe AaHHble MnaTexHoN CUCTEMBI).

2.42.2. baHk paccmMmaTpuBaeT NUCbMeHHble 3adaBNeHudA KnueHTta no nosoAy CMNOPHbIX onepaumﬂ, npounseefeHHbIX C UCNOoJSib30BaHUEM KapT,
Cucremsl, KOTOpPbI€ OOJIKHbI ObITb OCpOpMJ'IeHbI no qaopme BbaHka. BaHk npenocrtasnaeT KJ'IVIeHTy BO3MOXHOCTb Mnony4aTb I/IHCbOpMaLLI/IIO o
pesynbTartax pacCMOTpeHUA 3adaBleHnaA KnueHTa, B TOM 4ncne B NMCbMEHHOW cbopme no Tpe6OBaHI/IPO KnueHTa.

2.42.3. HapyweHvnem KnmeHToM nopsiaka ncnonb3oBaHns Kapt, CUCTeMbI, MHbIX 3NEKTPOHHbLIX CPEACTB Mnatexa sBnsietcst HapyleHue KnmeHtom
ntoboro n3 nyHkto [oroBopa, O6wmx Ycnosun, Mpasun no Kaptam, perynupytowmx otHoweHus CTopoH no ucnonb3oBaHuto Kapt, Cuctembl.
KrnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsifka Mcronb3oBaHus KapT, Cuctembl, usnoxeHHoro B O6wux Ycnoeusix u MNpasunax no
KapTam, B TOM 4ucrne 3a nobble pacxogbl U yobITku KnneHTa, BO3HUKLLME B pe3ynbTaTe HapyLlleHus KnnmeHTom yka3aHHOro nopsiaka.

2.43. KpeanTtbl
2.43.1. MNpepoctaeneHve un noraweHne KpeautoB ana pacdetoB no Onepauvam no KpeauTHom kapTe, npedocTaBfieHWe W noralleHue
MoTpebuTenbLCkMX KpeaAMTOB ocyLlecTBNseTcs BaHkom Ha OCHOBaHWMM COOTBETCTBEHHO «[loroBopa o npegoctaBneHuun n obenyxunsadumn KpeamtHowm

kapTbl», «KpeanTHoro [lorosopay. B ycTaHoBneHHbIX BaHkom criydasx KnueHT gorkeH Take opopMuTb COOTBETCTBYIOLLEE 3asiBMeHne no hopme
BaHka («3asBneHue).

42 Cnipaeka no KpeauTy He MoXeT BbiTb NpedocTaBrieHa, ecriv C MOMeHTa npekpalleHms (nonHoro norawenwust) Kpeaura npowro 6onee 5 (nsatu) ner.

43 MepeyeHb NpenocTaBnaeMbiX JOKYMEHTOB KIMeHT MOXeT yTOuHUTb, obpaTuBwmcek B MogpasaeneHve BaHka unu no3soHus B MHdopMaumoHHbli LieHTp BaHka.

44 BoaMOxHble Crocobbl NPeaocTaBneHnst LOKYMEHTOB KnneHT MOXET yTOYHWUTL, obpaTtuBuimnch B MoapasgeneHune baHka nnu no3soHnB B MIHOpMaUMOHHBbINA LieHTp
BaHka.
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2.43.2. KnneHnt/3aemwmk 0b6a3yeTcst HesamennutenbHo MHpopmmnpoBaTb baHk 0 nogaye MM nnu B OTHOLLEHUM HEro 3asiBIIEHNs O NMPU3HAHUN ero
6aHKpPOTOM, a TakKe O HacTynneHun cobbITUI, KOTOPble CMOTYT HeraTMBHO MOBNUATL Ha 06513aHHOCTL KnueHTa/3aemimka Bo3Bpatute Kpeamt
CBOEBPEMEHHO, B TOM 4Y/CME O CYLECTBEHHOM YXyALEHUW UMYLLEeCTBEHHOro nonoxeHns Knuenta/3aemwmka n/mnm o Hanuumm y Knuexta/
3aeMLmka NpU3HaKoB HeMaTexecnocobHOCTU/HEAOCTAaTOYHOCTN UMYLLEECTBA B OTHOLLUEHWUN AEHEXHBIX U MHbIX 00S3aTenbCTB, B TOM YiCne nepes
CTOPOHHUMW KpeauTopamu/3anmoaaBLamu.

2.43.3. KnueHT, 3akntoumBimi ¢ baHkom KpeanTtHbii [JoroBop, 06513aH B TedeHue Bcero cpoka aencteust KpeantHoro [JoroBopa Ha exerogHomn
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (hMHAHCOBOM MOSIOXEHWM.

2.43.4. baHk nepepaeT cBefeHusa o KnueHTax (3aemwmkax) n MNopyunTensx, onpegeneHHsle cT. 4 ®egepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeanTHbIX UCTOPUSIX», B BIOPO KPeAUTHBIX UCTOPUNA.

2.44. Knnent/ [JoBepeHHoe nuuo/ PeGéHok 006s3aH xpaHUTb B CEKpeTe M He nepegaBaTtb TpeTbuM nuuam OpHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTsus noboro ncnons3osaHus OQHOPA30BOro koga TPeETbMMU NULaMK, B TOM YUCIle, KOTOPOe CTano BO3MOXHO B
pesynbTaTte nepegayv Knnentom/ [losepeHHbIM nuuom/ PebEHkom TpeTbum nmuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MMeeTcs
B baHke.

2.45. KnueHT Bnpase 0T03BaTb NpedocTaBreHHoe UM baHky cornacve Ha nonyyYeHve KpeduTHOro otyeTa n3 61opo KPeaUTHBIX UCTOPUIA U OT
onepaTtopoB cBA3n B noboe Bpems (B TOM uucne, nocne npekpaweHus obcnyxusaHus B baHke) nytem nogaun B lNMogpasgeneHue badka
NUCbMEHHOTO 3asiBneHnsi, MMbo nytem obpatleHunsi B IHdopmaLuunoHHbI LeHTp baHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosuin.

2.46. Obwume YcnoBus COCTaBMeHbl Ha PYCCKOM U aHIMUACKOM fA3blkax. B cnyyae kakmx-nmbo nNpoTMBOPEYMIA MeXOy aHrfMNUCKOM U PyCCKoW
BEPCUSIMW, TEKCT HA PYCCKOM SA3blKe UMEET NPEUMYLLECTBEHHYIO CUITY.

3. O6wme ycnoeusa obcnyxusaHusa CyetoB

3.1. Ecnu uHoe He YCTaHOBJIEHO Obwwmmn Ycnosusamm nnm ﬂ,eVICTBy}OLLI,VIM 3aKkoHogaTtenbcTBoM, CueTa OTKpbIBAKOTCA BaHkom npu npeabasneHnn
KnueHTtom OOKYMEHTOB, YCTaHOBJIEHHbIX p,eVICTByPOLLI,I/IM 3akoHogaTenbCcTBoM Poccuinckon <De,qepaumw N NPUHATBIMU B COOTBETCTBUU C HUM
OOKyMeHTaMun BbaHka. [1na nomeLlleHuns B opugndeckoe geno Knuenta OOKYMEHTOB, HeobXoaMMbIX Ansi OTKpPbITNA Cuerta, baHk BrpaBe N3rotoBuUTb
KOMMK C OpUrMHaNoB nNpeacTaBrneHHbiX KnveHTos OOKYMEHTOB.

3.2. o CuyeTy MOryT ocyLlecTBnATbLCS Mobble BUAbI onepauuii, eCcrnvm OHU He MpoTMBOpeYaT AeNCTBYLLEMY 3akoHodaTenbCcTBy Poccuiickon
depepaumm, Oorosopy un O6WwmMM Ycnosusam.

CyerT He sIBNAeTCS U He MOXET SBNSATbCA COBMECTHLIM CYETOM B CMbIcHe rnaBbl 45 MK P®, noatomy k CYeTy HENPUMEHUMbI HOPMbl O COBMECTHbIX
cyeTax.

3.3. [JleHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSAKE, pa3sMepax U Ha yCNoBUSIX, KOTOPbIe YCTAHOBMNEHbI AENCTBYOLLUM
3akoHogaTtenbcTBom Poccuiickon depepaumu.

3.4. KnueHT MoxeT pacnopsixaTbCs cBoMMM CHeTaMm Kak NIMYHO, Tak 1 Yepes [loBepeHHoe nuuo.

3.5. BHeceHue HanunuHbix Ha CueTt KnneHTta TpeTbUM NULIOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHMWM opurMHana [oBepeHHOCTU U npu
npeabsaBNeHUn JOKYMeHTa, YA0CTOBEPSAOLEro IMYHOCTb, €CNN MHOEe He BblTeKaeT U3 3akoHoaaTtenscTBa Poccuiickon depepaumn.

B cnydasix, npegycMOTpEHHbIX AENCTBYOLWMM 3akoHoaaTenscTBoMm Poccuickon denepaummn, BHECEHNE HanM4HbIX Ha CyeT KnueHta TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHnss [OBEPEHHOCTM MNpu NpedoCTaBleHUM [AOKYMEHTA, YAOCTOBEPSIOLLErO JMYHOCTb, C YKa3aHWeM
ABapuatmsHayHoro Homepa Cuyeta Knuenta n MO Bnagenbua CyeTta NONHOCTLIO.

3.6. [lpaBa KnueHTa no pacnopsikeHuto OeHEeXHbIMU CpefcTBaMu, Haxogdwmmmuca Ha CyeTte, He MOryT ObiTb OrpaHUYeHbl, 32 UCKIOYEHMEM
Clny4aeB YCTaAHOBMNEHMS ENCTBYOLLMM 3aKOHOAATENBLCTBOM pexrMma CyeTa, HanoXeHns apecta Ha AeHeXHble CpeAcTBa, Haxoaswmecsa Ha CueTe
(Ha CyeT), Mnn NPUOCTaAHOBIEHMS OnepaLMin Ha OCHOBaHMM PELLEHNsT HAMNOroBbIX OpPraHoB No obsizaTenscTBaM KnveHTa Kak UHAUBUAOYanbHOro
npegnpuHumarens, nonyyveHust baHkom mHdopmaumMm o BBeaeHUM B oTHoweHun KnveHTta npouenyp 6aHKpOTCTBa, npegycMaTpuBaroLLMX MO
3aKoHo4aTenbCTBY OrpaHuMdeHue/npekpawieHe npaB KnveHTa Mno camMoOCTOATENbHOMY PaCMOPSKEHUIO OEHEeXHbIMU cpeactBaMu  U/vmm
OaHKOBCKMMUW cYeTamMu, WM NpPUOCTaHOBMEHUS/MpeKpaLleHns/oTkasa B coBeplleHMM OaHKoBCKUX onepaumn no Cuety B cryyasix,
npeaycMOTPEHHBIX 4EACTBYIOLLIMM 3aKOHOAATENBCTBOM PO, a Takke UHbIX Criy4YaeB, npeaycMoTpeHHbIx Obwmmm Yenosusmu, B T.4. n. 6.1.8 O6wmx
Ycnosun.

3.7.NMpaBa Ha [eHexHble cpeacTBa, Haxoaswwmecs Ha CuyeTe, cuuTalTcs npuHagnexawumy KnveHTy B npegenax CyMMbl OcTaTka, 3a
MCKITIOYEHMEM OEHEXHbIX CPEACTB, B OTHOLLEHUM KOTOPbIX NMoyvaTernto AeHeXHbIX CpecTB 1 (unu) obenyxusatoliemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb MCMOMHEHUSI pacniopsikeHnsi KnneHTa o cnncaHnm geHexxHbix cpeacTs B TedeHne 10 (Qecstin) gHen. Mo uctedyeHnmn ykasaHHOro cpoka
Haxofswymecst Ha CyeTe AeHexXHble CPeacTBa, B OTHOLEHMWN KOTOPbIX Gblna noaTBepXaeHa BO3MOXHOCTb UCTIONTHEHUS pacrnopshkeHust KnveHTa,
cyMTalTCA NpuHaanexawymmu Knmexty.

3.8. BaHKk He HEeCET OTBETCTBEHHOCTM 3a nocneacTena UCNONMHEHUA nopyquvuZ Ha pacnopsxeHune CueTom, BblAaHHbIX HEYNOJIHOMOYE€HHbIMUN
nnuamMmu B crydasx, Koraa yka3aHHble nopyvyeHua O(*)OpMJ'IeHbIZ

— B pesynbTtaTe noanora (nogaenku) PacnopskeHMn M UHbIX OOKYMEHTOB (BKMYas OOOCHOBbIBatowme (NoaTBepXaarlme) OOKYMEHThI,
[OBEPEHHOCTH, 3asiBMNEHWS, YBEAOMIIEHUS 1 Np.) Nubo

—  CNpUMEHeHMEM MHbIX cNocoboB BBeAEHMSA COTPYAHMKOB BaHka B 3abnyxaeHne 0THOCUTENbHO NPAaBOMEPHOCTM NOPYYEHUIA HA pacnopsiXXeHne
CueTtom, nmbo

—  C MPUMEHEHNEM MPOrPaMMHbIX, TEXHUYECKUX U UHbIX CPEACTB (YCTPOWCTB, MaTepmnanos), KOTOpble NMO3BOMSIOT HEYMNOMHOMOYEHHbLIM NuLam
opMUpOBaTb, U3MEHSATb, BNIOKMPOBATL, YHUUTOXATb MEKTPOHHbIE AaHHbIE, NocTynatowme u3 MNMnatexxHon Cuctemsl, YcTponcTs baHka, Cuctem,
nmbo

— B pesynbTaTe HeucnonHeHus KnveHtom o6si3aHHOCTM yBeAgoMuTb BbaHk B nopsiake, ykazaHHom B n. 2.4 O6wux Ycnoeui, o6 oTmeHe
[oBepeHHOCTN.

3.9. BbaHk BrpaBe ycTaHaBnvMBaTb OrpaHWYEHUsi Ha onepauuy C HanMYHbIMK JeHexXHbIMuU cpeacTBamu no CuyetaMm B BamOTax OTNMYHbIX OT
poccuinckmx pybnen, gonnapos CLUA n eBpo B otaenbHbix Moapasaenennsx baHka. MHdopmaumio 06 ykasaHHbIX orpaHnyeHnax KnmeHt moxeT
nony4nTb, obpatusLumMck B MNogpasnenexHne baHka.

3.10. BaHkoM MoryT 6biTb HamnoXeHbl orpaHuyeHus Ha Onepaumm no CueTy, B criydae BBEAEHUSI OrpaHUYEHUl 3akoHodaTenbcTBoM PoO.
MHdopmauus o BBOAMMbIX OrpaHUYeHnsX pa3MeLLaeTcsa Ha canTax rocy4apCTBEHHbIX OpraHoB Bnactu u cante baHka Poccumn (www.cbr.ru).

3.11. B cnyyasix He06X0AMMOCTM NonyyveHns cpeacts co CyeTa HanmM4YHbIMU B CyMMe, NpeBbIatoLe CyMMy, ykasaHHyo B Tapudax, KnueHt
ob6si3yetca yBegomuTb BaHk 0 TakoM mnonyyeHun no TenedoHy B COOTBETCTBMM MpaBwunamu pasgena 12 O6wumx Ycnosuit unn odopmMuTb
npefBapuTenbHbIi 3aka3 HamnWuHbIX AEHeXHbIX cpeacTB B MobGunbHoMm npunoxeHun PaiidpdbaiizeHbaHka*® B cpoku, NpedycMOTpeHHble
Tapudamn. B MobuneHom npunoxeHun PainiddarnseHbaHka 3asiBneHne Ha npeaBapuTenbHbIf 3aKka3 HanU4HbIX AEHEXHbIX YOOCTOBEpsieTCs

45 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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KnvueHTom norvHoM 1 naponem unv apyrumum ngeHtudpukatopamum ans exoga B Cucremy, ykasaHHbiMu B 1.10.2 O6wmx Ycnosui.

3.12. baHKk B3VMaeT KOMWCCUOHHOE BO3HarpaxieHue 3a ycnyru B BanoTe CueTa, Mo KOTOPOMY NPEAOCTaBMSETCS YCrnyra, €crnim WHOe He
ycTtaHoBneHo O6wumu ycnosuamu unu Tapudamu.

3.13. Ecnn cymMmMa KOMMUCCUOHHOIO BO3HAarpaxgeHusl yCcTaHoBreHa B Buae (QUKCUMPOBAHHONO YMCMOBOrO 3HA4YeHWsi, Ans CYETOB B BanwoTax,
OTNNYHBIX OT poccuickux pybnen, gonnapos CLUA n EBpo, KOMUCCUOHHOE BO3HarpaxkaeHne B3MaeTCs B BankoTe cyeTa B CyMMe, 3KBUBANEHTHOMN
CyMMe KOMWCCUOHHOrO BosHarpaxaeHus B gonnapax CLUA, no kypcy, ycraHoBneHHomy baHkom Poccumn Ha AeHb cnvcaHus COOTBETCTBYIOLLErO
KOMWCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymMMa KOMWCCMOHHOIO BO3HArpaxaeHus yCTaHOBMEHa B MPOLIEHTaxX OT CyMMbl onepauuv U npegycMoTpeHO MUHUManbHOE W/Min
MakcMmarbHoe 3Ha4yeHue kommucenm ans C4eToB B BanoTax, OTIIMYHbLIX OT poCCUckux pybnen, gonnapos CLUA u EBpo:

1) MWHUManNbHOE M MakcMMarbHOe KOMWCCUOHHOE BO3HarpaxaeHue B3uMaeTcsa B BanoTe CuyeTta B CymMMme, 3KBMBaNeHTHOW Cymme
COOTBETCTBYIOLLErO 3HaYeHUs] KOMWCCMOHHOrO BO3HarpaxaeHus B pgonnapax CLIA (cornmacHo pewicteylowmM Tapudpam), no  Kypcey,
ycTaHoBneHHoMy BaHkom Poccuu:

- Ha AaTty ucnonHeHus MNoCcToSHHOMo NopyYeHus;
- Ha gaty ucnonHeHus PacnopsikeHusi, odopmneHHoro B Cucreme;
- Ha gaTy ocopmnerus Pacnopsixenus B NogpasgeneHun banka;

2) NPOMEeXyTo4HOe MeXxay MWHUManbHbIM U MakCUMallbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxgeHue, yCTaHOBJIieHHOe B npoueHTax oT
CyMMbI onepauunn, B3aMMaeTca B BantoTe Cuyera.

3.14. MNpwu ocyLecTBNeHUM NepeBoaa B MHOCTPaHHOW BartoTe, OTNNYHOI OT BantoTbl CYeTa, KOMUCCUOHHOE BO3HarpaXaeHne B3MMaeTcs B BasnioTe
CueTa B CyMMe, 3KBMBANEHTHON CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHusi B gonnapax CLUA no kypcy, yctaHoBneHHoMy BaHkom Poccuu:

- Ha AaTy ucnonHeHusl MoCTOSIHHOro NopyYeHus;
- Ha faTty ucnonHeHus PacnopsikeHusi, odopmneHHoro B Cucreme;
- Ha gaTy ocdopmnerua Pacnopsikenus B MNogpasgeneHun baHka.

3.15. Ecnn npu ocyuiecTBneHun koHeepTaumum B cootBeTcTBuM ¢ OOwwmmn Ycnosusimu, OoroBopom, Tapudamu, MNMpasunamm no Kaptam c
MCMONb30BaHWEM BHYTPEHHEro kypca baHka Ha onpefeneHHbli AeHb B TeYeHWe COOTBETCTBYIOLLEro AHSI BHYTPeHHWI kypc BaHka nameHsietcs,
NPUMEHUMBIN NS NPOBEAEHMS KOHBEPTaLMmM Kypc onpeaensetca baHkom.

3.16. KnueHT BblpaxaeT cBoe cornacue Ha 1o, 4To baHk nmeet npaBo 6e3 nonyyeHns AoNoNHUTENbHOro cornacust KnveHTa cnuckiBath ¢ noboro
CueTa KnueHTa cyMMmbl (OCYLLECTBSATL NepeBos AEHEXHbIX cpeacTs)*e:

—  komuccun baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWCCWIA, moanexalumx ynnarte TpeTbum nuuam B cBsAsun ¢ Onepaumsmm no Cyerty;

—  mobbix nognexawmx ynnate KnnmeHTom npoLeHToB, NeHu, Wrpados, BKOYasa NPOLEHTbI, HAYNCNEHHbIE 3a KpeanToBaHue CyeTta;

—  Hanoros, koTopble BaHk 0653aH yaepxaTtb ¢ KnmeHTa B COOTBETCTBUM C OENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon ®eaepaunm;

—  noYToBO-TenerpadHbIX 1 NPOYNX PaCXOAO0B U n3aepxek baHka, BO3HMKaOLWMX NpU MCNONHEHMN NopyYeHnin KnuenTa;

—  owmnboYHO 3a4ncneHHbIx baHkom Ha CYeT AeHexHbIX CpeacTs;

—  cymm 3agomkeHHocTn KnuneHta nepen baHkom no [orosopam, a Takke no nobbiM 06a3aTtenscTtsam, BO3HUKLWMM M3 MobbiX LOrOBOPOB,

3aKnoyeHHbIX mexay baHkom n KnueHtom, BCneacTeue npuumMHeHUs Bpeda v 3 MHbIX OCHOBAHWN, yKasaHHbIX B 3akoHoAaTenbcTBe Poccumnckon

depnepaumu. Mpu aTom baHk NMeeT NpaBo KOHBEPTUPOBATbL AEHEXHbIE CPEACTBa, Haxoaswmecs Ha Cyetax B TOW WM MHOW BamniTe, B BanOTy

HencnonHeHHoro KnneHTom AeHexHoro obasatensctea no BHyTpeHHeMy Kypcy baHka Ha aaTy v Bpems ocyLLeCTBNEHNss KOHBEPCUU;

- CyMMBbI 3ag0mkeHHocTH KnveHTa no [loroBopam, npasa no KOTOpbIM YCTynneHbl baHkom TpeTbum nuuam;

—  CYMMbI NPUYUHEHHbIX BaHKy yObITKOB Bcneacteme HapyleHusa Knmentom O6wmx Yenosuii u/vnv Mpaeun no Kaptawm;

—  [OEHeXHbIX CPeAcTB, NOCTYNMBLUMX Ha CyeT, B TOM 4uCrne B pe3ynbTaTe COBEpPLUEHUS onepauuii ¢ nomoLlbio Kapt, CucTeMbl nnm cuctem

ONCTaHUMOHHOTO GaHKOBCKOrO O6CMYXMBaHUSA OPUANMYECKUX NUL U MHOAMBWAYanbHbIX NpeanpuHUMaTenei, B OTHOLUEHWM KOTOpbIX BaHkom

nonyyeHo 3asiBrieHnMe OT nnaTenblyuka, CO cyeTa KoToporo B BaHke mocTynunu AaHHble AeHeXHble CpeacTsa, Mnu 3asBneHve oT 6HaHka

nnarenbLiuka, Co cyeTa nnaTtenbLiMka B KOTOPOM MOCTYNUNWU AaHHble AeHeXHble CPeACcTBa, O TOM, YTO MnaTenblUMK He coBepLuan onepauuu

nepeBofa AeHeXHbIX cpeacTB Ha CyeT KnneHTa. YkasaHHble AeHeXHbIe CpecTBa NCMOSb3YyTCs AN BO3BpaTa CpeAcTB NnaTtenbLUmnKy unu baHky,

ecnu baHk ocylecTBun BO3BpaT CpeACcTB nnaTtenbLnKy 3a cHeT cobCTBEHHbIX cpeacTB. [Ang peanu3auun BbllleykazaHHOro npasa baHk nmeet

npaBo NpeaBapuTensHO 610KMpoBaTb COOTBETCTBYHOLLYIO CyMMY Ha CyeTe KnueHTa;

— CyMM Ha BO3MelleHue pacxofoB baHka no onnaTe rocnowwsnuHbl 3a rocyAapCTBEHHY perncTpaumio nnotekn B nomnb3y badka, Bknovas

BHeceHue B EAMHbIN rocyqapCTBEHHbIN peecTp HeaBMXKMMOCTM 3anucyh o6 mnoteke kak obpemMeHeHnn obbekTa HEeABMXUMOCTU, a Takke 3a

BHECEHUE U3MEHEHWI U JOMNOSTHEHNIA B PEMMCTPALIMOHHYIO 3anncb 06 UMOTEKE;

—  VHbIX CYMM B CryyasX, NpegyCMOTPEHHbIX AeWCTBYIOLWMM 3akoHodaTenbcTBom Poccuinckon depepaumm n gorosopamm mexay baHkom un

KnueHTom, B TOM Yncne AeHexHbIX CPeacTB, ykasaHHbix B ¢T. 101 n B c1. 99 ®3 o1 02.10.2007 Ne 229-93 «O6 McnonHMTENbHOM NPOU3BOACTBEY.
MepeBon AeHexHbIX cpeacts co CyeTta KnueHTa B onnaty ykasaHHbIX Bbllle CyMM OCYLLECTBNSETCS B paMkax Ge3HanmyHbIX pacyeToB

MHKaccoBbIMK nopyyeHusMn. baHk nMeeT NpaBo NpeabsBNSATb MHKAcCoOBble nopyyeHus Kk CueTy KnvmeHTa no yka3aHHbIM B HACTOALIEM MyHKTe

cymmam. B Tex cnyyasix, korga baHk aBnsieTca nonyyatenemMm CpeacTs, NepeBos MOXET OCYLLECTBNATLCA Ha OCHOBaHMM CocTaBnsiemoro baHkom

6aHKOBCKOro opaepa.

3.16.1. KnueHT ans uenemn noraweHns BO3HMUKLLEN y Hero 3al0MMKeHHOCTM nepe baHkom no KpeauTHbIM [OroBopam, No KpeauTHLIM 4oroBopam,
obecneyeHHbIM MMOTEKON (3aM0roM HeABWKMMOrO MMYLLIECTBA) M/UMW 3aMoroM npae, a Takke no MobbiM 06a3aTensbCTBaM, BOSHUKLLIMM U3 MHoBbIX
[OroBOPOB, 3aKIO4YeHHbIX Mexay BaHkoM n KnvmeHTom, BCNeAcTBME NPUUMHEHNUSA Bpeda U U3 UHbIX OCHOBAHWIA, yKa3aHHbIX B 3aKOHOAATENbLCTBE
Poccuiickor denepauum, HacToAWMM nopyyaeT baHKy B criyyae HeO6XOAMMOCTM OCYLLECTBNATL NepeBo AeHEXHbIX CPeacTB C Mobbix CyeToB
KnuerTa B BaHke Ha CyeT KnueHTa, ¢ KOTOpPOro ocyLLLEeCTBseTCa noraweHve Kpeaura, kpeauTa, o6ecnedeHHOro UnoTeKom (3anoroM HeaBMKMMOoro
MUMYLLLEECTBA) U/ 3aM0roM MNpas, a Takke MHoro obsasatenscTea KnueHTa nepea baHkoM, B cymme, HEOBXOAMMOI AN TaKoro roraiieHus.

3.16.2. KnueHT ans uenen noralleHns 3agormkeHHocTu nepen GaHkom no KpeauTHbIM OOroBopam, no KpeauTHbIM AoroBopamM, obecneyeHHbIM
MMNOTEKON (3anorom HeABMKMMOTO UMYLLIECTBA) /UMK 3aMoroM npas, HacToALMM nopyyaeT BaHKy cocTaBnsaTe PacrnopseHune 1 ocyLecTBNATh
pasoBblIii U (MNW) NepuoaMYEecKuii NepeBof AEHEXHbIX cpeacTB c mwoboro Cueta KnveHTa B cymme, Cpoke W MOPSiAKE, YCTaHOBMEHHbIX
COOTBETCTBYIOLLVM [OrOBOPOM.

Mpn aTtom BaHK MMeeT nMpaBO KOHBEPTUPOBATbL AEHEXHble CPeAcTBa B BanioTy HeucnonHeHHoro KnueHToM AeHexHoro obssatenbcTBa Mo
BHYTpeHHeMYy kypcy BaHka Ha gaTty v BpeMsi OCyLLECTBIEHNUS KOHBEPCUM.

KnueHT BblpaxkaeT cBOe cornacve Ha cnucaHne baHkoM OeHeXHbIX cpeacTB, npegycMoTpeHHblx cT. 101 @3 ot 02.10.2007 Ne 229-03 «O6
UCMOMHUTENBHOM NPOM3BOACTBE», G€3 AOMONHWUTENbHOrO cornacus KnueHTa Ans uenen noraweHust 3afdorkeHHocTu nepen BaHkom no

46 MoraLeHne 3aA0MKEHHOCTN Mo KpeauTHLIM 4OroBOpaM, Mo KPEAWUTHEIM AOroBOpaM, 06ecneyeHHbIM UMOTEKOM (3a10roM HeABVKMMOrO MMYLLECTBA) U/UIK 3a510roM
npae ocyLLeCcTBnseTca B cooTBeTCTBUM € N.3.16.2.
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KpeautHelM goroBopam, no KpeAWTHbIM [oroBopam, obecneyeHHbIM WMMNOTEKOW (3aroromM HEeABMXKMMOIO MMYyLLECTBa) W/MNuU 3aroroMm rnpas.
Cornacue cuntaeTcs AaHHbIM KNMEHTOM B OTHOLLEHWUM KaXA0ro NOCTYMNMEHUS YKadaHHbIX AEHEXHbIX cpeacTB Ha Cuer.

3.16.3. KnueHT BbipaxaeT cBoe cormacue Ha TO, YTO TpeTbe nuuo, KoTopomy BaHkom Obinu ycTynneHbl npasa no Jorosopam (ganee —
nonyyatenb cpefcts), MmeeT npaBo 6e3 nomyvyeHus AononHuTenbHoro cornmacus KnueHTta cnuceiBaTbh ¢ noboro Cueta KnuveHta cymmbl
3agomkeHHocTn KnueHTta nepep nonyyartenem cpedcTs no Takum [loroBopam B paMkax 6e3HanmnyHbIX pac4eToB NHKAaCcCOBbIMU NOPYYEeHUAMU, 3a
WCKMIOYEHMEM Cryyas, ykasaHHOro B criegytoulem ab3aue. TpeTbe NMuo MMeeT NpaBo NpeabsBnATb MHKAcCOBble Nopy4veHus k CyeTy KnueHTa no
cymMMaM 3aforxeHHocTn KnveHTta neped nonyyarenemM cpefcts no [lorosopam, npasa no KOTopbiM Bbinv emy ycTynneHsl baHkom.

B cnyyae yctynku BbaHkom npasB no KpeguTHbIM foroBopam, MO KPeauTHbIM AoroBopam, obecrneyvyeHHbIM MMOTEKOM (3anoroM HeaBMXKMMOTro
nmyLLecTBa) u/vnu 3anorom npas, KnueHT nopydaeTt baHky cocTaBnaTb PacnopsikeHve n ocyLwecTBnsTb pasoBbii U (M) Nepuoanyeckunii nepeBos
OEHeXHbIX CPeACTB Mnony4vaTento CpeacTB B Nopsigke, aHanornyHom onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyyasx, korga nonydyatenb cpeactB nopyyun baHky ocylwecTBnsATb COOp U MepeyvnucrneHne emy MnpuuuTaloLlmnxcs OEHEXHbIX CPeacTs,
noagnexawumx ynnate KnueHtom, baHk ocyliecTBnseT cnucaHne AeHexHblx cpeacts co Cyeta KnueHTa B Lensx ux nocreayowero nepesoaa
nony4aTento cpeacTs B NOpsake, NpeayCMOTPEHHOM HacToAWMM nyHkToM O6Lwmx Ycnosui.

3.17. KnueHT yBeOgoOMIEH U COrMaceH € TeM, YTo Npu coBeplueHnn KnneHToM nnaTtexa B MHTepecax TpeTbero nuua (Beirogonpuobpetartens) B
MogpaspeneHun baHka, CucTteme B TOM 4MCNe Ha OCHOBaHUW areHTCKOro [OroBopa, AOroBOPOB MOPYYEHUS, KOMUCCUW, OOBEPUTENbHOro
ynpaeneHns unu MHoro gorosopa/cornawexus, KnueHty Heobxoammo B TeveHue 5 (MsTn) paboumx gHENn ¢ MOMEHTa OCYLLEeCTBIEHUS Takoro
nnarexa npegoctaBntb B baHk cBegeHus o Bobirogonpuobpetatene no ¢opme, ycraHoBneHHon baHkom (aHkeTy Bbirogonpuobpertartens),
opurMHanbl WU Hagnexawym obpasom 3aBepeHHble  KOMUW  [OOKYMEHTOB, MNOATBEPXAAlLWMX YyKadaHHble KnneHTomM B aHkeTe
BblrogonpuobpeTaTens CBeAeHMWsl, a TakKe KOMUI0 JOKYMEHTa, SBNSIOLWErocs OCHOBaAHMEM Afsi OCYLLIECTBIIEHUS BbllleyKa3aHHOro nnarexa (B
YacCTHOCTU, KOMUIO areHTCKOro JoroBopa, A0roBopa nopyyeHusi, KOMUCCUM, AOBEPUTENBHOMO YNPaBneHns UM MHOro AOroBopa/cornaLlueHust).

3.18. baHk BblaaeT KnuenTty Beinucky no CyeTy no ero 3anpocy 3a TpebyeMblii nepnos BpeMeHn B cooTBeTcTBUM ¢ Tapudamu. Beinncka no Cuety
MOXET NpefoCTaBNATLCA:

— B llogpasgenennn baHka;

—  4epe3 WMHdopmaumnoHHbIn LeHTp BaHka B cootBeTcTBUM ¢ Pasgenom 12 O6wmx YcnoBun. B atom cnydae Bbinucka no Cuety
noanucbIBaeTCA 3MEKTPOHHOW noanucbio coTpyaHuka badka. Beinucka no CueTy cumTaeTcst NOANUCAHHOW SNEKTPOHHOW MOANUCHIO
coTpyaHuka baHka n paBHo3Ha4Hol Beinucke no CueTy Ha BymaxHOM HocuUTene, ecnv oHa oTnpaBrieHa ¢ agpeca 3NeKTPOHHOW NoYTbI
BaHka, umeeT WTamn ¢ HanmeHoBaHveM baHka, ykaszaHue Ha PO coTpyaHmka baHka v ero nognuce (hakcMmunbHoe BOCNpou3seaeHne
noanucum).

—  uepes Cucremy. B atom crniyyae Bbinucka no CueTy noanucbiBaeTcs 3MeKTPOHHOM NOAMNUCHI0 coTpyaHMKa BaHka*’. Beinucka no Cyety
cYMTaeTCsA NOANMCaHHON 3NEKTPOHHON NOAMUCHI0 COTPyAHMKA BaHka 1 paBHO3Ha4HoM Beinucke no CueTy Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnueHtom B Cucteme, MmeeT witamn ¢ HauMmeHoBaHvem BbaHka, ykasaHue Ha ®UO cotpygHuka BaHka u ero
NOAMNUCh.

3.19. Mpu HauMcneHMn Cymmbl NPOLEHTOB B pacyeT MPUVHUMAKTCA BENUYMHA MPOLIEHTHOM CTaBkM (B MpOLIEHTax rofdoBbIX), U hakTuyeckoe
KONMYeCTBO KaneH4apHbIX AHEN, Ha KOTOpoe NpuBeYeHsbl AeHexHble cpefcTaa. [pu aTom 3a 6a3y 6epeTcs AeNCTBUTENBHOE YUCIO KaneHAapHbIX
AHen B roay (365 nnn 366 AHen cOOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NPOLLEHTLI HA AEHEXHbIe cpeacTBa Ha CueTe co AHS, criedytoLlero 3a AHem 3a4ucneHus cpeacTs Ha CyeT 4o AHS cnncaHus
cpeacTB co CyeTa BKIMIOYMUTENBHO (AaHHbIVA NYHKT HE pacrnpocTpaHsieTcs Ha [eno3nTHbIn JOroBop, AN KOTOPOro NOPSAOK HAYMCIIEHNUS U yrnaThbl
npoLeHTOB oTpaxeH B Paspene 4 O6wux Ycnosuit).

3.21. baHK HauMCcnseT NPOLUEHTLI HA AeHEeXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon aencTeyowmMMmy Tapudamu. Ynnarta npoLeHToB
NPOVN3BOAUTCSI EXKEMECAYHO MYTEM 3a4MCIIEHNSI CyMMbl MPOLEHTOB HA YKa3aHHbIN BbILIE CHET, €CNN MHOE He NpeaycMoTpeHo Tapudamu (aaHHbIN
NYHKT He pacnpocTpaHseTca Ha [eno3nTHbIv JOroBop, Afst KOTOPOro NoOpsifoK HAYUCNEHMA 1M ynnaTbl NpoueHToB oTpaxeH B Pasaene 4 O6wmx
Ycnosui).

3.22. [loroBop 6aHKOBCKOro cyeTa MoxeT BblTb PaCTOPrHyT Ha OCHOBaHUM MMCbMEeHHOro 3asBneHuns KnverTta nubo ero [loBepeHHoro nuua B nroboe
Bpemsi Npu nu4HoM obpayeHun KnneHta nnu ero JoBepeHHoro nuua B baHk, ecnv otaenbHbIMU NonoxeHnammn OB6LLmx YcnoBuii He yCTaHOBINEHO
nHoe. B onpeneneHHbix baHkom cnyyasix CueT MoXeT ObiTb 3akpbIT KnneHTom npu obpaiueHnn B NHGOpMaLMOHHbIN LeHTp BbaHka B nopsigke,
npegycmoTpeHHom B pasgene 12 O6wux YcnoBuin. HakonuMTenbHbIN cHET MOXET ObiTb Takke 3akpblT KnveHToM B MoOGMMbLHOM MpunoxeHun
PaidpdanseHbaHka. B aTom cnydae KnueHT nognvcbiBaeT 3asBrneHne Ha 3akpbiTue HakonutenbHoro cyeta Knioyom nNpocTon 3neKTpOHHOM
noanucu B cootseTcTaum ¢ n. 1.67.1 O6wux Ycnosui.

BaHk 3aKpbiBaeT Cyer B CPOKU, yKa3aHHble B 3adABJieHUn, NogaHHOM KnueHtom no (bopme BaHka.

3.23. Npu otcytcteumn MoppasgeneHus Badka B ropogde, B KOTOpoM Obin 3akmoyeH [orosop GaHKOBCKOro cyeta (B TOM 4Yucne B CBSI3U C
NPOBOANMbIMM MEPOMPUATUAMM Mo onTumusauuu MogpasgeneHuwii badka), KnveHT Bnpase HanpaeuTb BaHKy 3asiBieHve Ha pacTopXKeHue
[loroBopa 6aHkoBCKOro cyeTa (3akpbiTve Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu 3ToM Mpu Nofdaye 3asBrieHUs B OTHoLEHUM CyeTa, K
KOTOpOMY BbinylleHa KapTa Ha MaTepuanbHOM HocuTere, Kapta He noanexuT Bo3epary B baHk.

3.24. Tpwu otcyTcTBUM B TedeHue 2 ([IByx) neT AeHexHblx cpeacTs Ha Cyete KnueHTta n Onepaunii no atomy CueTty baHk BnpaBe oTkasatbcs OT
ncnonHennst [lorosopa GaHKOBCKOro cyeTa, npegynpeauB o6 atom KnueHta nytem HanpaeneHuss SMS-coobuwieHus/ Push-yBegomneHus Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpasreHUs NMUCbMEHHOro yBeAOMIEHUS NO aapecy AoCTaBKu GaHKOBCKOM
KOPPECMNOHOEHUMM WnNW  agpecy perucrTpaumm unu  agpecy akTUY4ecKoro MeCTOHAXOXAEeHWs W/unu agpecy 9MneKTPOHHOW  MOoYThl,
npepoctaBneHHoMy Knunentom B Bank. Ecnu B TedeHune 2 ([Byx) mecsueB ¢ MOMeHTa HanpasneHus baHkom yBegomnennsi Ha Cuet KnueHTa He
NOCTYNWUIW AeHeXHble CPeacTBa, ykadaHHbIM [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCst PacTOPrHyThIM.

3.25. B gononHeHue Kk ycTaHoBrneHHbIM aencreoBaswmnm Ao 01.06.2018 3akoHogaTenscTBom Poccuickon egepauum criydyasm M ycrnosusam ans
pacTopXXeHus unm otkasa oT ucnosnHeHust [lorosopa 6aHKOBCKOro cyeta, 3akntodeHHoro go 01.06.2018 n k KOTOpoMy MPUMEHSETCS YKka3aHHOe
3aKkoHodaTenbcTBo, npu oTcytcTBun Onepaumi no Bcem Cuetam KnveHta B baHke B TeyeHue 1 roga baHk BnpaBe HanpaBuTb KnveHTy
npeanoxeHne pacToprHyTb ykasaHHbIA [loroBop 6aHKoBCKOro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHWE He MPUHUMAKOTCS onepauum
no cnucaxHuto baHkoM B YCTAHOBMEHHOM Mopsake nnaTexen B nonb3y baHka, npuyMTatollerocs emy Bo3HarpaxaeHus, Wwpados, NEHEN U UHbIX
noao6HbIX nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([Byx) MecsLEeB C MOMEHTA HanpaBneHUs nNpeasioXeHus, cornacue
KnueHTa cuntaetcsa nonyyeHHbIM BaHkom 1 Takon [JoroBop 6aHKOBCKOro cHeTa CYUTAETCS PaCTOPrHYTLIM MO COrMalleHnI0 CTOPOH.

3.26. baHK MMeeT npaBo B OAHOCTOPOHHEM Mopsigke pacToprHyTb [oroBop ©6aHkoBCKOro cyeta ¢ KnMeHTOM B criyyae MpUHATUS B TeveHue
KaneHgapHoro roga 2 (AByx) u 6onee pelleHuii 06 OTka3e B BbIMOMHEHUN pacropshkeHns KnueHTa o coBeplueHun onepauum Ha OCHOBAaHWM
NOAO03PEeHNA, BO3HUKLLMX Yy BaHka, 4To onepauuns cosepLuaeTcs B Lensx neranusaumm (OTMbIBaHUSA) 4OXOA0B, MOMYYEHHbIX MPECTYMNHbLIM NyTeMm,
1N coHaHCMPOBaHWS TeppopU3Ma.

3.27. KnveHT Bnpase nonyyuTh AeHexHble CpeacTsa B pa3mepe [JocTynHoro 6anaHca, 3akpelToMy B nopsiake n. 3.25 O6Lwmux YCrnoBui, B Te4eHme

47 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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3 net ¢c MoMeHTa pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

3.28. Onepauun KnueHToB, nognexaiiue BantoTHOMY KOHTPOMIO, OCYLUECTBMSIOTCA NpU yCroBMM cOGNogeHus TpeboBaHui OeNCTBYIOLWEro B
Poccuickon depepaummn 3akoHogaTenbCTBa O BanOTHOM PErynupoBaHMM U BarkOTHOM KOHTPOMe, B YaCTHOCTWU, MpW YCNoBWUM NpeacTaBneHus
Knmentom B BaHk HeobxoauMbix 0OOCHOBBIBAOLUMX (MOATBEPXAANLMX) AOKYMEHTOB (BKMOYasl, HO He OrpaHMuMBasicb, [OOKYMEHTamu,
NOATBEPXAAOLLMMU, YTO DU3MYECKME NULA SBNSIOTCA CynpyraMn Uinn 6rm3kuMm poacTBEHHWKaMKW, OOKYMeHTamu, noaTBepxaatommmn akt
npebbiBaHMA 3a npegenamun Tepputopun PP, cornalieHnamym u OMONHEHUSMU K HUM, JOroBopamu 3ariMa ¢ Hepe3umgeHToM, nHdgopmaunen ob
OXunaaeMblx Cpokax penaTtpuauum MHOCTPaHHOW BantoThl U (Mnn) BantoTel PP npu npegoctaBneHny 3aiMa HepesnaeHTy, CyMMa KOTOporo pasHa
Unu npesbiwaeT onpegenédHyto baHkom Poccun cymmy), cCOOTBETCTBYOLWMX TpeboBaHUAM HOpMaTuBHbIX akToB BaHka Poccuu, 6aHkoBCKMMU
BbIMMCKaMW, PErMcTpaumMoHHbIMKM OOKYMEHTaMu, OO0 COBEpLUeHWs onepauuu MNpu CNUCaHUM OEHEXHbIX CPeACTB B POCCUACKUX pYyonsx wunu
MHOCTpaHHOW BamoTe co CuyeTa KnueHTa (ecnu MHOe He YyCTaHOBMEHO AEWCTBYHOLWIMM 3akoHodaTenbCcTBOM Poccuiickon degepaumn wnnm
BHYTPEHHUMW pernameHTamun baHka).

Mpn 3auncneHnn Ha Cuet KnueHTa (pesngeHTa) OT HepesneHTa [AEeHEeXHbIX CPeACTB, CBS3aHHbIX C BO3BPATOM 3aliMa, OCYLLECTBREHWEM
NPOLIEHTHBLIX U UHBIX NAaTexen no JoroBopy 3anmMa, 3akio4eHHOro ¢ HepesnaeHToMm, KnueHT npeactasnseT B baHk nHgopmauuio o HasHaveHum
TaKoro nratexa u o orosope 3aima, B paMKax KOTOpOro NocTynuinmn AeHexHsle cpeactsa, B o6beme 1 B CPOKU, YCTaHOBIEHHBIE HOPMATUBHBLIMU
aktamu BaHka Poccun, ogHMM 13 yKa3aHHbIX HUXe cnocobos.

KnueHT BnpaBe npefoctasuth B baHk o6ocHOBLIBatoLLME (MOATBEPXKAAOLWME) AOKYMEHTHI 1 MHADOPMALIMIO OAHUM U3 CMEAYOLMNX crnoco6oB:

— nocpefcteoMm pasmelleHust B Cucteme?®4® ckaH-konuii 0GOCHOBbIBaIOWMX (MOATBEPXKOAOLMX) SOKYMEHTOB C nognucaHueM ux Krnouom
NPOCTON 3NEKTPOHHOW Noanmcu ¢ Xaw-kogoM B cooTBeTcTBUM ¢ N.10.2.17 O6wmx Ycnosuin.

— Ha 6yMa)KHOM HOCuUTEesne B COOTBETCTBYIOLLIEE I'IonpasaeneHme BbaHka go coBepLleHuna BamnoTHOM onepauunn.

BaHK, Kak areHT BaniloTHOrO KOHTPOINs, BrnpasBe oOTkasaTb KnueHTy B ocyuectBneHun Onepauuu, nognexaiien BantoTHOMY KOHTPOM (3a
WCKIMIOYEHMEM OMnepauuii No 3a4NCNeHnI0 AeHEXHbIX CpeacTB, NOCTYNMBLUMX Ha ero CyeT), B criydasx, Kkorga onepauusi, o MHeHuto baHka, He
cooTBeTCTBYET TpeboBaHuAM aencTByrowwero B Poccuickon degepaummn 3akoHogaTenbCcTBa O BantOTHOM PEryNMPOBaHNA U BankOTHOM KOHTpoOrne
UNV NPOTUBOPEYNT BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka.

BaHk nHopmupyeT KnneHta o6 oTkase B UCNONHEHWUW onepaumu, Noanexalluen BantoTHOMY KOHTPOIto, MyTEM HanpaBneHns yBeAOMIEHNs B BUAE:

- SMS-coobLweHns Ha Homep MobunbHoro TenedgoHa KnueHta, 3apernctpmpoBaHHoro B baHke ans npegoctaeneHus Cepeuca «YBeaomneHust oo
onepauusx», - NpUMeHseTcs B oTHoweHun KnueHtos, nopknoumBlimxcs k CepBucy «YBegomreHust o6 onepauusix», B 4acTu onepauun,
COBEPLUEHHBIX C UCMornb3oBaHWem CUctemsl;

- Push-yBegomneHus Ha akpaHe KoHTakTHoro Mo6unbHOro ycTporcTBa - NMpUMMEHSsiIeTCS B OTHoWeHun KnneHToB, noaknioumslumxcst k Cepucy
«YBegomneHus o6 onepauusx», yctaHoBuBLUIMX MobunbHoe npunoxeHne PanddanseHbaHka v BbIOpaBLIMX B HEM ONUUIO MONYyYEHUS
yBegomneHun B Buge Push- yBegomneHun B 4actu onepaumi, COBEPLUEHHbIX C UCMONb3oBaHNEM Cuctemsl;

- pasMelleHna VIHCbOpMaLWIVI O NpuU4nHe OTMEeHbI onepaunn B Cucreme — NnpuMeHAEeTCA B OTHOLLUEHUN KnueHToB, nogkntoumslumxcs k Cncreme, B
vyactun onepau,m7|, COBepLLIéHHbIX C vcnonb3oBaHneM Cuctemsl;

- MHpopmupoBaHusa KnueHta no ykasaHHbiM KrnveHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro tenedgoHa KnueHta,
3MNEeKTPOHHAs noyTa u Ap.) - B 4acTu onepauuii, coBepLuéHHbIX B MNMoapasneneHnn baxka.

3.29. MNpwn Hanuummn y KnueHTta CyeTta(oB) B Bantote(ax), Bblleawen(mx) n3 obpalleHums, ¢ octatkaMm Ha HUX, BaHK ocyLlecTBMAsieT KOHBepTaLuto
[OEHEeXHbIX CpeacTB, HaxXoAAWMXCs Ha ykazaHHOM(bIX) CueTe(ax), B gonnapbl CLUA nnm eBpo no kypcy baHka Ha faTy ocyLLecTBNeHUst KOHBEPCUW,
1 OCYLLECTBNSIET NEPEBO CKOHBEPTMPOBAHHBIX AEHEXHbIX cpeacTB Ha CueT(a) KnueHTa, oTkpbIiThIN(ble) B Aonnapax CLUA unu eBpo, a B crnydae
otcyTtcTBus y Knuenta Cueta B gonnapax CLUA v eBpo BaHk oTkpbiBaeT CHeT B €BPO M OCYLLECTBMSAET NepeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpefAcTB Ha AaHHbIN CyeT. No 3aBepLUeHMM yKa3aHHbIX B HACTOSALWEM NyHKTe onepauunn baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbileawen(ux) us
obpalleHus.

3.30. B cniyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeta no 3asiBneHuto KnueHta, baHk He no3gHee 7 kaneHAapHbIX AHeW nocne nonyyeHus
COOTBETCTBYIOLLErO MUCbMEHHOro 3asBneHus KnueHTa nepeBoauT AeHexHble CPpeacTea B pa3mepe [ocTynHoro 6anaHca Ha cuyeT, yKasaHHbIN
KnueHToM, 3@ BbIMETOM MPUUUTAIOLLMXCA CYMM KOMUCCMOHHOTO BO3HarpaxaeHus (cornacHo Tapudyam), unu Belgaet AeHexHble cpeactea KnneHTy
HanuuHbIMK Yepes kaccy baHka, ecnu oTaenbHbIMK nonoxeHusMyu OBLUMX YCMOBUIA UMM OEWCTBYIOLMM 3aKOHOAATENbCTBOM HE YCTAHOBIEHO
MHoe.

3.31. PactopxeHue [oroBopa 6aHKoBCKOro cyeta BrnedeT 3akpbiTve Cyeta KnueHta. lMocne pactopxeHnust [JoroBopa 6aHkoBckoro cyeta bBaHk
npekpawaeT npuvHUMaTb oT KnneHTa PacrnopsbkeHus K UCMOMHEHWo, a mnocTynakwowme Ha 3akpbiTbii CYeT cymmbl Bo3BpallatoTcs B 6OaHk
nnaTenbLymka.

3.32. MNpu Bblaa4e HanM4HbIMU APOBHBLIX CYMM AeHEXHbIX CPeACcTB, HaxoaMBLUMXCS Ha CyeTe, TPeByIoLLMX BblAauum MOHET B MHOCTPAHHOM BanioTe,
BaHk BripaBse Bblgath KnueHTy cymmy ApoBHOro ocTtaTka AeHexXHbIX CPeAcTB B BanoTe Poccuiickoi deaepaumu, Npy 3TOM Mpu Bblaave AeHEXHbIX
CpeAcTB MUCMonb3yeTcs BHYTPEHHMIA Kypc BaHka Ha gaTy 1 Bpemsi coBepLIeHMs onepauum.

3.33. BaHk BripaBe cocTaBnaTb PacnopsbkeHns Ha ocHoBaHWM 3asiBrneHust KnveHTa (JoBepeHHOro nvua), cogepailero Bce Heobxoaumble ans
nepeYncreHns AeHeXHbIX CpeacTB PeEKBUSMUTI.

3.34. KnueHt 0653yeTca ocyllectBnatb Onepauumn no Cuety B MNogpasgeneHunsax baHka Toro pervioHa, B KOTOPOM eMy Gbin oTKpbIT CuyeT. Mpun
HanmM4nmM TeXHUYECKOWN BO3MOXHOCTM oTAenbHble Onepaumnn no Cuety MoryT coBepliatbcs KnmeHTom B MNoapasgeneHunsax baHka nHbIX pernoHos,
MHGOPMaLIMIO 0 BO3MOXHOCTM ocyLuecTBrneHns Onepauunii no CyeTy B Apyrom pervoHe KnueHT MoxeT nonyuutsb B niobom MNoapasgeneHnn baHka.
Mpy OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTUN OKa3aHus ycnyru B BbiopaHHoM KnneHToM permoHe n HamepeHun KnvmeHTa obcnyxumBaTbCs UMEHHO B
3TOM pervnoHe, KnneHt ob6s3yetcs oTkpbITb CYeT B ogHOM U3 NMogpasgenexuin BbilopaHHOro um pervoHa. [nsa 3akpbitua Cueta KnneHT oba3yeTtcsa
obpaTtuTbesa B MNogpasneneHne baxka, B koTopom emy 6bin oTKpbIT CyeT.

3.35. NMpu 3akpbitun MNogpasgenenun BaHka B ropoge, B KOTOpom Obin 3aknioveH [doroBop 6GaHKOBCKOro cyeta (B TOM 4ucne B CBA3W C
NpoBOAVMBLIMW MEPONPUATUAMK No onTuMm3auun MNogpasgenennn baxka), CueT nepeBoanTca Ha ob6cnyxmBaHue B uHoe MNoapasgenerHve baHka,
0 Yyem baHk yBegomMnsieT KnueHTta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.15 O6wux Ycnosui. [anbHelllee COBEPLLEHME onepaLnii BOSMOXHO
npu obpauieHnn Knnenta B ykasaHHoe NogpasgeneHne baHka, ecnu nHoe He npegycmoTpeHo ObLwmumy YcnosmsiMu.

3.36. MNoraweHue 3anomkeHHOCTU KnneHTa, BO3HUKLWEN HE B CBSI3W C MPeAOoCTaBlNeHNeM WK noraleHMeM KpeguTa no nioGbiM 3aKmiouYeHHbIM
mMexay KnueHtoM n BaHkoM kpeOuTHbIM [oroBopam, BKMYas HecaHKUMOHMPOBaAHHLIA Mepepacxon, MNPOM3BOAUTCS Mepes MoralleHnem
3a0mMKeHHOCTU KnneHTa, BO3HMKLLEN B CBA3W C NPeaoCcTaBeHNEM U/Uny NoralleHneM KpeamTa no nobbiM KpeaUTHBIM JOroBopam, 3aKio4YeHHbIM

48 Ycnyra npeaocTaBnsiercs no Mepe TeXHUYECKON peanusaumm.

49 B cnyyae OTCyTCTBUSI TEXHNYECKON BO3MOXHOCTM HanpaeuTb 060CHOBbLIBaKOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPeAcTBOM CucTeMbl KnneHTsl, sBnsiolmecst
naepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BantoTHOW onepauny ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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mexay KnueHntom n BaHkom, ¢ no6oro n3 Cyetos KnueHTa, oTKpbITbIX B BaHke, 3a ucknoyeHnem Oeno3mTHbIx cHeToB KnveHTa.

3.37. Mpu Hannuun y KnneHTa B BaHke HECKONBbKNX KPEAMUTOB Y HEAOCTATOYHOCTM AeHEXHbIX cpeacTB KnueHTta A4na ucnonHeHns um o6a3aTenscrs
no BCeM 3aKmyeHHblM ¢ BbaHkoM KpegwTHbIM goroBopam B MOMIHOM oObbemMe noraweHue obsisatenscTB KnueHta (B TOM 4yucrne, HO He
WCKMIOYMTENBHO, NYTEM ChnucaHusi AeHeXHbIX cpefctB co Cueta KnueHTta B cootBeTcTBUM C M. 3.16 OOGLWMX YCRoBWiA) OCYLLECTBISIETCS B
cnegytowen odepegHoCTu:

1) npocpoYeHHbIe NPOLIEHTLI 3a NOSIb30BaHWe NOTPebUTENLCKUM KPeanToMm;

2) npocpoYeHHble NPOLEHThI 3a NoNb30BaHWE aBTOMOOUMbHBIM KPEANTOM;

3) nNpocpoYeHHbIE NPOLIEHTHI 3a MOMb30BaHNE UNOTEYHBIM KPEAUTOM;

4) npocpoYeHHas cymma OCHOBHOrO Aorfira no NoTpedbuTensckoMy KpeauTy;

5) npocpoyeHHas cymma OCHOBHOIO Jorira no aBTOMOBUILHOMY KPeauTy;

6) npocpoYeHHas CyMMa OCHOBHOrO JOSIra Nno UNoTeYHOMY KpPeauTy;

7) HeycTomnka (wTpaddbl, NEHN) Ha NPOCPOYEHHbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPMMEHUMMO K MoTpebuTenbCkuM Kpeautam,
BblgaHHbIM ¢ 01 mionsa 2014 roga);

8) HeycTovka (WwWTpadbl, NEHW) Ha NPOCPOYEHHblE MNPOLEHTbI MO aBTOMOOMMBLHOMY KpeauTy (MPMMEHUMO K aBTOMOOWIIbHBIM KpeauTam,
BblaaHHbIM ¢ 01 nions 2014 roga);

9) HeycTolka (WwTpadbl, NEHN) Ha MNPOCPOYEHHYIO CYyMMY OCHOBHOrO Aosfira Mo notpebuTenbckomy KpeauTy (MPUMEHMMO K MOTPeOUTENbCKUM
KpeguTam, BbiaaHHeiM ¢ 01 nona 2014 roga);

10) HeycToviKka (wTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO Aofra no aBTOMOGWMLHOMY KpeauTy (MPUMEHMMO K aBTOMOOWIbHBIM
KpeauTam, BblgaHHbiM ¢ 01 nions 2014 roga);

11) npoueHTbl, HaYnCNsAeMble Ha NPOCPOYEHHBIV OCHOBHOW AOMT MO NOTPebuTensckoMy KpeamTy (ecnv NnpuMeHnmMo);

12) npoueHTbl, HaYnCnseMble Ha NPOCPOYEHHbI OCHOBHOW AOMT MO aBTOMOBWILHOMY KpeanuTy (ecnv NpYMeHUMO);

13) npoueHTbI, HAYUCNSIEMbIE HA NPOCPOYEHHbI OCHOBHOW AOMT MO UMOTEYHOMY KpeauTy (€Cnu NpUMMEHUMO);

14) npoueHTbI 3a NoNb30BaHNe NOTPebUTENLCKUM KpeanToM;

15) npoueHTbl 3a Nofb30BaHNe aBTOMOBUIbHBIM KpeaUTOM;

16) npoueHTbl 3a NONb30BaHNE UMOTEYHBIM KPEAUTOM;

17) cymma OCHOBHOrO gornra rno noTpebuTensckoMy KpeauTy;

18) cymma OCHOBHOro fosnra no aBTOMoO6UbLHOMY KpeauTy;

19) cymma OCHOBHOrO fJosra no UNoTe4YHOMY KpeauTy;

20) npocpoYeHHas exemecsyHasi KOMMCCUS (€CNU NPUMEHMMO) NO NOTPEOUTENBCKOMY KPeauTy;

21) npocpoYeHHas exemecsyHas KoMMceus (eCnmn NPUMEHNMO) MO aBTOMOBOUITBHOMY KPEauTY;

22) npocpoYeHHas exemMecsyHas KOMUCCUS (eCnv NPUMEHUMO) MO UNOTEYHOMY KpeauTy;

23) exemMecsayHas KoMuccus (ecnn NPUMEHUMO) No NOTPebUTENbLCKOMY KpeauTy;

24) exemecsiyHas KoMmUccUs (ecnu NPUMEHNMO) MO aBTOMOOUIILHOMY KPeauTy;

25) exemecsiyHas KOMUCCUSA (€Cnv MPMMEHNMO) MO UMOTEYHOMY KPEAUTY;

26) HeycToMka (WTpadbl, NEHM) HA MPOCPOYEHHbIE MPOLEHTHI MO MOTPEOUTENbLCKOMY KpeanuTy (MPUMEHMMO K NOTpebuTenbCkuM KpeauTam,
BblgaHHbIM No 30 noHA 2014 roga BKIYAUTENBHO);

27) HeycToMKa (wTpadbl, NEHN) Ha MPOCPOYEHHBIE MPOLEHTbI MO aBTOMOOUIIBHOMY KpeauTy (MPUMEHMMO K aBTOMOOWIbHBLIM KpeauTam,
BblAaHHbIM No 30 ntoHa 2014 roga BKIYUTENBHO);

28) HeycToMkKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTHLI MO UNOTEYHOMY KpeauTy;

29) HeycroWka (wTpadbl, NEHN) Ha MPOCPOYEHHYIO CYyMMY OCHOBHOrO Aosira Mo notpebuTensckomy KpeauTy (MPUMEHMMO K MOTPeOUTENbCKUM
KpeauTam, BblaaHHbIM no 30 mioHs 2014 roga BKMHOYUTENBHO);

30) HeycToMKka (WwTpadbl, NEHN) Ha NPOCPOYEHHYD CYyMMY OCHOBHOMO Aofira no aBTOMOOWMbHOMY KpeauTy (MPMMEHUMO K aBTOMOOWUIbHBLIM
KpeguTam, BbiaaHHbIM no 30 noHsA 2014 roaa BKIKYUTENBHO);

31) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOTO 0JIra Mo UMOTEYHOMY KPEAUTY;

32) HeycTomKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CMN MPUMEHUMO) MO NOTPEOUTENBECKOMY KPeauTy;

33) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYHO EXXEMECSYHY KOMUCCUIO (€CN NPUMEHUMO) NO aBTOMOBUNBHOMY KpeauTy;

34) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECAYHYH KOMUCCUIO (€CMN NPUMEHUMO) UMOTEYHOMY KPeauTy;

35) cynebHble n3nepXkn 1 MHble pacxoabl baHka nNo B3biCKaHWMIO 3a00MKEHHOCTH;

36) pacxoabl baHka, cBA3aHHble C nNOMydYeHWeM WCMOMHEeHWUs Mo KpeaWTHOMY AO0roBopy, w/unu peanusaumen npas baHka no no6bim
obecneuntenbHbIM AOroBOpaM, 3akMioYeHHbIM B KadecTBe obecneyeHns UCnonHeHus obssaTenbCTB 3aeMLumka No KpeauTHOMY [OroBopy
(MPYMEHMMO K MMOTEYHbIM KpeamTam).

3.38. Mpu Hannummn y KnueHta B BaHke HECKONbKMX KPeaMTOB OAHOrO Buaa (Hanpumep, ABYX NOTPEBUTENbCKUX KpeamuToB) U HEQOCTaTOYHOCTM
OeHeXHbIX cpeacTB KnveHTa Ans MCnonHeHust UM 06s3aTenbCTB MO BCEM 3aKnoYeHHbIM ¢ BaHkoM kpeauTHbIM AOroBopamM B MOSIHOM 0O6beMe,
norawleHvne obs3atenbcTs KnneHTta (B TOM Yncne, HO HE UCKMIOYUTENBHO, MYTEM CNMCaHUS OEHEXHbIX cpeacTB co CyeTa KnneHTa B COOTBETCTBUM
cn. 3.16 O6Lmx YcnoBuii) ocyLLIeCTBNSIETCA B 04ePeaHOCTH, ykasaHHon B . 3.37 O6wwmx ycnosui. MNpu 3TOM No KpeauTam O4HOro BUAa CHavana
OyoeT noralaTbCs 3a40/MKEHHOCTb NO KPEAUTHOMY LOFOBOPY, 3akioYeHHOMY Goree paHHel aaTol. B cnyyae ecnv gaThbl 3aKMHOYEHUS KPEAUTHBIX
[OroBOpPOB COBMaaaloT, BbIGOP KpeamTa, noraiaemoro B NepByto ovepenb, ocyluectnsetcst baHkom.

3.39. KJ'II/IeHTy B paMKax 3aKIo4YeHHOro c BaHkom ,D,OFOBOpa ©6aHKOBCKOro cyeta MoXeT ObITb OTKPbLITO HECKOJIbKO C4yeToB Ha OCHOBaHUK €ro
BOJIEN3bABMNEHUS, Cnocobbl C*)VIKCVIpOBaHI/IFl KOTOPOro onpenendarTcAa BaHkom. 3aKprTl/Ie Knvuentom opHoro n3 Cuyetos, OTKPbITOro B pamMkax
,D,orosopa DOaHKOBCKOro cyeTa, He BrieveT 3a cobow pacTopxeHua OaHHOoro ,U,OI'OBOpa. BaHk Brnpaee YCTaHOBUTb B OTHOLUEHUU Knuexta
orpaHun4yeHunsa no Konn4vecTBy OTKpbIBaeMbIX eMy CuerToB.

3.40. BoneusbaBnenne KnuneHta Ha OTKpbITUE TeKyllero c4yeta B pamMKax nocnegHero 3akrni4yeHHoro ¢ BaHkom D,orosopa ©6aHKoBCKOro cuyeta
MOXeT ObITb NogaHo KnveHTom yepeas:

- MHdopmaumoHHbI LeHTp BbaHka. B aTom cniyyae B xode TenedoHHoro pasrosopa KnneHT HasbiBaeT KONMMYECTBO U BasoTy OTKpbiBaeMblX
TEKyLLMX cYeTOB coTpyaHuKy BaHka. OdopmneHne 3asBrneHns 06 OTKPLITUM TEeKYLLIEro cyeTa OCYLLIEeCTBNAETCA B COOTBETCTBUM C NpaBunamm
pasgena 12 O6wux Ycnosuii.

- Cucrtemy. B atom cnyyae npu opopmneHumn 3asBrneHns o6 OTKpbITUM Tekyllero cieTa KnueHT camocTosiTenbHO ykasbiBaeT B Cucteme Bce
napameTpbl OTPbIBAEMOrO TEKYLLEro CYETa, B TOM YMCHe BasoTy cyeTa. [opsiaok yaoCTOBEPEHUS AaHHOTO 3asBneHust onpegeneH n. 10.2.15
O6wmx Ycnosuii. B cnyyae ecnu KnueHT siBnsieTcs aepxatenem MNaketa ycenyr «MNpemuansHbiny/ «MpemuansHein 5» /«Mpemuym Oupekt» un
B MHbIX Cnyyasix no corrnacoBaHuto ¢ BaHkom, 3asBneHne o6 oOTkpbITUM HakonuTenbHoro cyeta MoxeT GbiTb noanucaHo KnuneHtoMm B
cooTeeTcTBUM ¢ N.10.2.16 O6wmx Ycnosuin®C,

- Cant baHka (B pamkax nogayu 3asiBNeHWs Ha Bblnyck BbaHkoBckow kapTbl). 3asBneHue KnueHTa nognucbiBaeTca Knwouvom npocton
3MEKTPOHHON NoANUCK B COOTBETCTBMM € N.1.67.2 OBLMX YCNOBUNA.

50 Yenyra npegocTaBnsietcs no Mepe TEXHUYECKON peanmsaumm.
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3.41. Mpwu oTkpbITUM KnneHty CueTa 6e3 npeactasneHns KnneHtom B BaHk kKapToukm ¢ obpasuammu nognmcen n oTTncka neyaru:

- NnepeyncrieHne aeHexHblX cpeacTB co CyeTa ocyllecTBnsieTcss Ha ocHoBaHuM PacnopspkeHust KnueHTa, a PacnopspkeHusi, Heo6xogumble ons
npoBeAeHNs ykasaHHOW GaHKOBCKOM orepaumu, COCTaBNAOTCS U nognucbiBaroTcs baHkowm;

- pacrnopsikeHue AeHeXHbIMU CpeacTBaMu, HaxoasaLmMmmncsa Ha CueTe, OcyLLECTBIISIETCS C UCNONb30BaHUEM aHarnora coGCTBEHHOPYYHOM nognucu
B nopsiake, npeaycMoTpeHHom n. 1.175 O6wumx Ycnosuii;
- OTKpbITUE CyeTa NPoM3BOANTCS AN OCYLLUECTBMNEHMS OnepaLmii C UCNONb30BaHMEM 3MEKTPOHHOIO CPEACTBA nnaTexa.

Mpw npeacTaeneHnn KnueHtom B BaHk B mocnegyroLem KapTodkm ¢ o6pasuamu nognucei U oTTUcka nevyatv nepedncreHmne eHEXHbIX CPpeacTB
co CyeTta cTaHOBUTCA BO3MOXHbIM ftOObIMM crnocobamu, npeaycMoTpeHHbiMu OO6WwyMy YcnoBusiMM M 3akoHogaTtensctBoMm Poccuiickon
denepaumn.

3.42. KnueHTy MoryT OTKpbiBaTbCs HakonutenbHble cyeta®l. HakonuTernbHble cyeTa MOryT OTKpbIBATLCA MPU NMYHOM obpalleHun KnueHTa B
MogpasaneneHune baHka, a Takke B nopsaake, npeaycMoTpeHHoM B M. 3.40 O6wux Ycnosui.

BaHk BrnpaBe U3SMEeHUTb BN HakonutenbHoro cyeta Ha ﬂ,pyl’OVl BuA HakonutenbHoro cyeta B cny4yadax npekpaweHua BaHkom OTKpPbITUA n/vinn
06CJ'Iy)KVIBaHVIH HakonutenbHoro cyeta, a Takke B UHbIX crny4asx, yCTaHOBJIEHHbIX B Tapudpax no HakonuTtenbHbIM cHeTaM.

3.43. B uenax sauncneHuns brogxeTHbIx Bbinnat KnueHTy MoxeT 6biTb OTKPLIT BIOMXETHLIN CYET, B TOM Yucne B nopsake, NpegycMOTPEHHOM B
n.3.40 O6wwmx Ycnosuii. Pexxum BrogkeTHOro cyeta MoxeT ObiTb M3MEHEH Ha PEXMM TEKYLLEero cyeTa ¢ BO3MOXHOCTbIO Bbinycka K Hemy Kapt
MnatexHbix Cuctem Visa International/MasterCard International nnm Ha pexvum HakonuTenbHOro cyeta M HaobopoT, Ana yero KnueHty
Heobxoammo obpaTuTbes B NoapasaeneHve baHka ¢ NMCbMEHHBLIM 3asiBNEHWEM UK nofaTthb 3asBreHne Yyepes VIHpopmaLumnoHHbIv LeHTp baHka B
CcooTBeTCTBUM € npasBunamu Pasgena 12 O6wmx Ycnosuii. [laHHble NONOXEHUSA He orpaHunyMBaloT npaso KnueHta Ha nonydveHve BrogxeTHbIX
BbINMaT Ha TEKYLUMIA CYET C NOObIM PEXUMOM, NpK yCrnoBuu cobnogeHns TpebosaHuin n. 1.16 O6Lwmx Ycnosui.

3.44. Mpu noctynneHun KnueHTy BromkeTHol Bbinnateli®? Ha CuyeT, kK KoTopoMmy BbinywieHa Kapta MnaTexHon CwucTtembl Mastercard
International/Visa International, KnueHTt nopyyaet BaHky:

- npu Hannduu y KnneHTta BrogxeTHOro cyeTta — 3a4McnmTb NOCTYNUBLLYIO BIofpkeTHYI0 BbINnaTty Ha 3ToT BrogXeTHbIN cYeT;
- npu otcytcTBuM y KnveHta BrogXeTHOro cyeta — OTKpbITb eMy BIoXKeTHbIN CYET 1 3a4MCNUTb Ha HEero NoCcTynuBLUYI0 BrogkeTHyto Bbinnary.

O6 ncnonHeHun ykasaHHoOro nopyyeHus bank nHdpopmupyeT KnveHTa nytem HanpaBneHust emy yBegomreHusa B opme SMS-coolueHuns Ha
KoHTaKTHbI HOMep MobuneHoro TenedoHa KnuenTa.

3.45. baHk BnpaBe ycTaHaBnuMBaTb NMMMWUTbI B OTHOWeEHUM Onepaumit no CyeTy, B TOM YWCIE OCYLLECTBMSIEMbIX C Ucnonb3oBaHuem KapTol,
Cucrtemsl.

3.46. MNocTosiHHbIE NOpyYeHunA
3.46.1. KnueHT MmoxeT ocpopmuTth B NogpasgeneHnn baxka NocTosHHOE nopyyeHne Ha cnegytoLwme Lenu:

- nepeBoa / KoHBepcUs cpedcTs BHYTpY BaHka mexay Cyetamu®® ogHoro KnneHTa;
—  noraweHue 3agormkeHHocTn no KpeguTtHowm kapTe;

—  nogdepxaHuwe octaTka Ha TeKyLleM cyeTe;

—  nepeBop cpeacTB co Cyeta B UHOCTPAHHOM BanioTe U B POCCUNCKMX PyOnsx.

3.46.2. B onpeaenéHHbix Huxke criydasx MNMocTosHHoe nopyveHrne MoXeT ObiTb odhopmieHo KnmeHtom vepes VMHopMaumoHHbIn LeHTp BbaHka. B
3TOM cny4yae B xoge TenedoHHoro pasrosopa KnueHT o3ByumBaeT BCce yCrnoBus [OCTOSIHHOrO nopy4veHust coTpyaHuky banka. OdopmneHue n
noaTeepxaeHne NocTosSHHOro NOpyYeHUs OCYyLLECTBNSETCS B COOTBETCTBUM ¢ NpaBunamu Pasgena 12 O6wumx Ycnosun.

Yepe3 VHdopmauuoHHbIi LueHTp baHka KnmeHTom moryT ObiTb odopmrieHbl [MOCTOsIHHBIE MOPYYEHWs Ha NEpPeBOA OEHEXHbIX CPEACTB Ha
cneayowme Lenu:

-~ nepesop / KOHBepcUs CPeACTB BHYTPU BaHka mexay Cuetamun®3 ogHoro Knuenra,

—  noraweHuwe 3agormkeHHocTu no KpeamTHom kapTe,

—  nogjdepxaHuwe octaTka Ha TekyLleM cyeTe,

—  onnara cTpaxoBou Npemuu no 3aknoyaeMbiM KnmeHTom JoroBopam CTpaxoBaHUsi HeABUXMMOCTM CO CTPaxXoBbIMU KOMMNAHUAMWU — napTHepamm
baHka;

B0o3MOXHOCTb 0(hOpMINEHMs yka3aHHbIX Bbllle TUNOB MMOCTOSHHbBIX NOPYYEHMI NpegoCTaBnAeTcs No Mepe TEXHUYECKON peanu3aumm.

3.46.3. NMpu odpopmneHnm MNMocTostHHOro nopyyeHus Yyepes MIHdopMaLMoHHbI LeHTp KnmeHT 06s3aH ybeanTbca B TOM, YTO ero pa3roBop He MOXeT
ObITb yCrbILaH TpeTbUMK Nuamu. Mpu HecobnoaeHUn KnneHToM yka3aHHOM 0653aHHOCTM 1 NpY COBEPLUEHNM 3BOHKA B IHOPMALIMOHHBIN LEHTP
B OOLLECTBEHHBIX Y UHBIX MECTax B NPUCYTCTBUM TPETbUX NuL, BaHk He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPETbUX ML, K NePCOHabHbIM AaHHbLIM
KnueHra.

BbaHk BnpaBe oTka3aTb KnmeHTy B odopmneHun MocTosHHOro nopyyeHus yepes VIHPOPMaLUMOHHBLIN LEHTP, B cCriydae OTCyTCTBUS B BaHke
aKTyanbHbIX AaHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHta u/unn agpece anekTpoHHoW noyvtbl KnueHTa, B TOM yncrne npu Hanuyumm y baxka
OCHOBaHWI nonaraTb, YTO NpeaocTaBneHHbI paHee KnneHTom B BaHk Homep MobunbHoro TenedoHa u/vnu agpec aNekTPOHHOM NoYThl 6onee He
npuHagnexuT Knuenty.

3.46.4. B Cucteme® BaHka KnneHTom MOryT 6biTb 0dpopMrieHbl MocTOsIHHbLIE MOpYYeHns Ha NepeBof AeHEXHbIX CPeACTB Ha Crieaytolmne Lenm:

—  MepeBOd CPEACTB B POCCUIACKUX pYBIAX U MHOCTpaHHON BamtoTe BHYTpU BaHka mexay Cuetamu®® ogHoro KnveHTa, B TOM uucne Ansa uenen
noaaepXaHusl octaTka Ha TeKyLLeM CYeTe;

—  nepeBop cpeacts co CyeTa B POCCUNCKMX Pyonsx;

—  noraweHve MuHumanbHoro nnaTtexa no KpeamTHon kapTe (MyTeM perynsipHbiX NepPeBOAOB B POCCUICKMX pybnsx mexay Cyetamm ogHOro
KnuenTa).

B YKa3aHHbIX BblllE Crly4aax KnneHT nognuceiBaeT MNocTosiHHOE nopy4eHune OLI,HOpa3OBbIM naponem.

[Mpy HaNMuUMM TeXHNYECKON BO3MOXHOCTM [1OCTOSIHHOE MopydYeHne Ha NepeBOA AEHEeXHbIX CPeacTB Ans Lenen onnaTbl CTPaxoBOW nNpemMuun rno
3aknoyaembiM KnmeHToM fOroBopaM CTpaxoBaHWsi HEABWXUMOCTU CO CTPaXOBbIMW KOMMaHUSAMU — napTHepamu baHka moxeT 6biTb odhopmMneHo
B Cucteme. B atom cnyvae KnmeHT nognuceiBaeT MocTosiHHOE nopy4eHue npocTon SMeKTPOHHOW NOAMUCKI0 C UCMonb3oBaHneM Kntoya npocTtow

51 HakonuTernbHbIN CYET HEe MOXET BbITb UCMONb30BaH A1 3a4McrieHunst 3apaboTHOM nnaTtel B pamkax CornalueHus.
52 MonoxeHWs AaHHOrO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.

53 3a ucknodeHnem [1enosnTHoro cyeta, HaunHas ¢ 15.11.2017

54 HaumeHoBaHwe ycnyrv B Cucteme - « ABTOMMATEXU.

55 3a ucknodeHnem [lenosnTtHoro cyerta, HaunHas ¢ 15.11.2017
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3NIEKTPOHHOM NoAnucKu B cooTBeTCTBMK € 11.10.2.17 O6Lwmx Ycnosui.

MocTosiHHOe MopyyeHWe Ha nepeBoA CPeACTB B MHOCTPaHHOM BanioTe NMbBo B poccuickux pybnsax®® mMoxet 6biTb odopmneHo B Cucteme u
nognmcaHo NPOCTON 3MEKTPOHHON MOANUCHI0 C UCNoNb3oBaHeM Kntova NpocTomn aNeKTPOHHOW NognmMcn ¢ XaL-kogom B cootTseTcTaum ¢ n.10.2.17
O6uwmx Ycnosuii.

3.46.5. KnneHt BnpaBe oTMeHuUTb [locTosiHHOoe nopydeHue. Ons atoro KnueHT npepoctaensiet B baHk 3asBneHne o6 oTmeHe [locTOAHHOro
nopyyexus. 3assneHve o6 otMeHe [OCTOAHHOro NOPYYEHNsi MOXeT BbITb NoaaHo KnveHTom:

— B [llogpasgeneHun baHka;

— yepe3 NHdopmaLmoHHbIN LeHTp BaHka B nopsigke, aHanormyHom ykasaHHoMy B n1.3.46.2 O6Lwmx Ycnosui (MpUMeHMO Anst TUNoB MoCTOSAHHbIX
nopy4veHuin, ykasaHHblx B N.3.46.2 O6wumx Ycnosun);

— B Cucreme B nopsiake, aHanorMyHoM ykasaHHomy B n. 3.46.4 Obwux Ycnosui, n yooctoepsieTca OgHopasoBbiM Naponem (NpMMeHMMo  ansi
TUNoB [OCTOSAHHLIX MOPYYEHUI, YKasaHHbIX B N. 3.46.4 O6wux Ycnosui).

BaHk ncnonHsieT 3asiBneHne 06 otmeHe [MNocTosiHHOro NopyyeHus B AeHb obpallerunst KnuerTa. Ecnu otMeHa MocTosiHHOro NopyyYeHns npuxoamTcs
Ha gaTty ucnomnHeHusi MocTosiHHOro NopyyeHusi, To baHk MCNOMHSET NNaTexu, HanpasreHHble Ha UCMOMHeHWe, 40 MOMeHTa npuema baHkom k
MCMONHEHWIo 3asiBneHnst 06 otMeHe MocTosHHOro NopyyeHus.

3.46.6. Jenctue NoCTOAHHOIO NOpyYeHUs npekpallaeTcs:

— npu nogaye KnueHTtom 3asiBneHns o6 oTMeHe MNoCcToSAHHOro Nopy4eHust.
—  NpW UCTeYeHnn cpoka AencTeums MNoCTOSSHHOrO NOpyYeHUss;
—  npw nonyyeHnu baxHkom ceegeHuii o cmepTu Knnexra;
— npwv nogaye KnneHTom 3asBneHns o 3akpbitum Cuyeta (ogHoro n3 CyeTtoB), ykasaHHoro(bix) B [10CTOSAHHOM NopyYeHuu;

npu npekpaweHun OencTBus ykazaHHoro B [10CTOSSHHOM nopy4veHun [eno3vTHOro Aorosopa, 3akrodeHHoro mexagy bankom n KnveHTtom
(npmmeHmmo Ans MNoCTOAHHbBIX NOPYYeHUit, 0pOpMIEHHbIX K [en0o3UTHOMY CYeTY);
—  MpW OTCYTCTBUU KaKMx-Nnbo NnepeBOdOB AEHEXHbIX CPEACTB B COOTBETCTBMMU C [MOCTOSHHBIM MOPYYEHNEM B TeYEHWEe TpUHaaLaTu MecsueB
noapsa;
—  NpW BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3WUTOB Afsi OCYLLECTBIEHNA NepeBoaa AeHEXHbIX CPeacTB, B TOM Yucne npu usaMmeHeHum TpebosaHmi
HOpPMaTUBHbIX AOKYMeHToB BbaHka Poccuy k nopsigky 3amnonHeHWs norew nnaTexHoro nopydveHus (MHoro PacnopspkeHust) B TeveHue cpoka
Aenctaus MNMocTosaHHOro NopyvyeHuns;
— ecnm BUK 6aHka nonyyatens cpeacts 6ornee He npucyTcTByeT B obLiepoccunckom cnpaBoyvHuke BUK P® (ans pybnesbix nepesogos) /
SWIFT 6onee He npucytcteyeT B cnpaBoyHuke SWIFT kogoB MHOCTpaHHbIX GaHKOB;
— 1PV U3MEHEHUWN HaMEHOBaHWA NonyyaTtens cpeAcTB Mo nepesoaam BHYTpY baHka;
— npv nonyyenun BaHkom ot OO0 «CK «Panddansen Jlang» mHdopMauum o pacTopXeHUW [OoroBopa CTpaxoBaHWsi (MPUMEHUMO Ans
MocTosiHHOrO nopy4eHusi, odopmneHHoro KnneHtom ansa uenemn onnatbl CTPAxoBOW Npemuy No AOroBOPY CTPaxoBaHMs, 3akmnoyéHHomy ¢ OO0
«CK «PanddanseH Jlandy).

3.46.7. KnneHT BnpaBe n3MeHUTb Cpok AencTBuA MNocTosHHOro nopy4veHus. 3asiBneHve o6 n3amMeHeHun cpoka AencTBus MNoCcTOSTHHOro NopyveHus
MOXeT ObITb NogaHo KnneHtom:

— B [logpasgeneHumn baHka;
—  yepe3 VHdopMauunoHHbI LeHTp BbaHka B nopsigke, aHanorMyHom ykasaHHomy B N.3.46.2 O6wmx YcnoeBun (NpUMMEHUMO Anst TUMOB
MoCTOsHHBIX NOPYYEHUI, yKadaHHbIX B M.3.46.2 O6Lwmx Ycnosun);
B Cucteme (NpMMeHnmMo Ans TMnoB MoCTOAHHBIX MOPYYeHUI, YKasaHHbIX B N. 3.46.4 O6Lwmx Ycnosun).
BaHK UCMONHAET 3asBrneHne 06 naMeHeHun cpoka AencTBus MoCTOsHHOrO nopy4veHus B AeHb obpaieHus KnueHTta. Ecnn nameHeHne cpoka
Aenctaus NMoCTOAHHOro NOpyYeHUs NPUXOANTCSA Ha AaTy UcnonHeHns MocTosHHOro NopyyeHns, To baHk nCnonHSeT nnaTexu, HanpasneHHble Ha
MCMONHeHVe, A0 MOMeHTa npuema baHkoM K CNonHeHMIo 3asBneHns o6 N3mMeHeHUn cpoka AencTBnsa MNMocTOAHHOro NopyYeHus.

3.46.8. KnueHT MoxeT odopmuTb MocTosiHHOE nopyyeHue, YCNoBuS 1 NOPSAOK UCTIONIHEHMS KOTOPOrO MOTYT OTNMYaTLCS OT NPedyCMOTPEHHbIX
O6wymn Ycnosmamn 1 ykasbiBaTbCsl B [1OCTOAHHOM nopyyeHun (npy Hannyunm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

3.46.9. lata ucnosiHeHus nepeoii onepaunu Mo MNocTosHHOMY MOPYYEHUIO He MOXeT BbiTb paHee OmnepauMoHHOro AHS, Criedylowero 3a gHeM
NPUHATMS BaHKOM K UCMOMHEHWI0 MOCTOSHHOTO NOPYYEHWs!, eCNU UHOe He NpeaycMoTpeHo OBLMMY YCTIOBUSIMM.

3.46.10. Ecnu MocTtosiHHOEe nopyyeHne oopMreHo Ans Lenuv nepesoa AeHEXHbIX CPEACTB B UHOCTPAHHOW BarntoTe B CTOPOHHUIA GaHK nnm
Ha cyeTa TpeTbux nuu BHYTpu BaHka, nomonHeHusi [enoauTa, 4acTuuHoro uctpeboBaHus cymmbl [enosuta (6e3 npekpalleHus OeicTBus
[enoanTHoro agorosopa®’), To Npy BHeCeHUU KnmeHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanMyHoM 3a4ncrieHnn AeHexXHbIX cpeacTs Ha Cyer,
K KOTOpoMy ocpopmneHo MNocTosiHHOe nopy4deHune, B TeveHve OnepaumoHHOro AHS B AaTy MCNonHeHus MOoCTOSHHOro nopy4veHusi, ykasaHHble
[AeHexHble cpeacTBa He GyayT yuTeHbl B [loctynHom 6anaHce. Onsi MOCTOSIHHBIX NOPYYeHWI, OPOPMIEHHbIX ANS Lenv nepeeoda AEHEXHbIX
CpeacTB B POCCUICKUX pybnsx, KOHBEPCUM, MoralleHust 3afofmKeHHOCTU no KpeauTHom kapTe, nogaepxaHus octatka Ha CueTte, nepesoga B
MHOCTpaHHoW BantoTe mexay Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpeacTsa, nocTynuBluMe Ha CyeT, K KOTOPOMY OGhOPMIIEHO
MocTosiHHOE NOpy4YeHue, He No3aHee NpedernbHOro BpeMeHU UCMonHeHnUst baHkoM MocTosIHHOrO NopyyeHusi, MHOPMaLMs O KOTOPOM AOCTYMNHa
Ha Cawite baHka, B gaty ncnonHeHusi MoctosHHOro nopyyexusa 6yayT yuteHbl B [locTynHom 6anaHce.

3.46.11. MocTosiHHOEe MOpyYeHUe MCMOSHAETCS B AeHb UCMOMHEHUs MOCTOAHHOTO MOPYYEeHUst CTOMBKO pas, CKOSbKO pa3 BbIMOMHSAKTCA
NpefycMOTPeHHbIe B AaHHOM [MOCTOSIHHOM MOPYYEHUM YCROBUSA A1 €70 UCTIONHEHNS.
3.46.12. Mpy HeJOCTAaTOYHOCTU AEHEXHbIX CPEACTB Ha CueTe Ans UcnosiHeHUs MOoCTOSHHOMO NMOPYYEHUS C PEXMMOM UCTIONHEHMS MO rpadvKy

BaHk npegnpuHMMaeT NOBTOPHbIE NONLITKM AN UCMONHeHUs Takoro MocTtosHHoro nopyyeHns B TedeHne 3 (Tpex) OnepaunoHHbIX AHeN noapsaa
(ans lMocTosHHBIX NOpyyYeHuin, OPOPMMEHHbIX nocpeacTBoM CucTeMbl)/B TeYeHWe KonuvecTBa OHeW, ykadaHnHbiX KnueHtom B [MocTOAHHOM
nopy4yeHun (ans MocTosiHHBIX MopyYeHuiA, odopMneHHbIx B MoapasgenenHnn barka nubo vyepes NHdOpMaUMOHHbIN LieHTp BaHka).

MocTosiHHBIE NOPYYeHNs ANs Lenew noraweHunst 3agormkeHHocTy no KpeantHom kapTe, B YCNOBUAX KOTOPbIX B KAYECTBE CyMMbI Mriatexa ykasaHo
norawenne MuHumansHoro nnatexa no KpeantHon kapTe/3agomkeHHOCTU Ha aaTy Bbinnckn/ObLwen 3agomkeHHocTy no KpeautHon kapTe, npu
OTITOXXEHHOM UCMOMHEHMUM UCMOSHAIOTCS HA akTyanbHY Ha AaTy UCMONHEHUA cyMMy MyUHUManbHOro nnartexal/ykasaHHoro Buaa 3afgosikKeHHOCTH
no KpeautHow kapTe.

3.46.13. Ecnn paTta nepeuncneHns AeHexHbIX cpeAcTB No [lOCTOSHHOMY MNOpyYeHuto npuxoautcs He Ha OnepauuoHHbIA  AeHb,
OCYLLECTBIEHME OYepeaHOro nnatexa no MNocTostHHOMY nopy4eHuto npoussoanTcst baHkom He no3gHee crneaytoero OnepawmoHHOro AHs ¢ AaTtbl
(cobbiTus), ykaszaHHol(oro) KnueHtom B MocTosiHHOM nopyyeHun. Ecnu gata (cobbitne), ykasaHHas(oe) KnneHtom B MOCTOSIHHOM MopyYeHum
NPUXOAMTCHA Ha YMCNO, KOTOPOro HET B COOTBETCTBYHLLEM Mecsle, nepeyncneHve AeHexHbix cpeactB co Cuyeta no Takomy [oCcTOSHHOMY
nopy4eHuio ocyluectenseTca baHkom B nocnegHun OnepaumoHHbIN AeHb Mecsua.

3.46.14. Ecnun gata ucnonHeHusi NMocTOSHHOro NopyYeHns Ans Leneil NononHeHus/ YacTuyHoro uctpebosaHus cymmel flenoauta®’ cosnapaet

56 Ycnyra no nepesogy B poCCUICKuX py6risix NPeaoCcTaBnsieTcs No Mepe TEXHUYECKON peanuaaumnm.
57 MpumeHnmo ans MocToAHHLIX NOpYYeHuil, 0popMIIEHHbIX 40 15.11.2017.
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¢ patoi nponoHrauum flenoanTa, To ncnomnHeHue MocTosHHOro NOpyYeHNs OCYLLECTBNSIETCS He no3aHee crieaytowero OnepauroHHOro aHs, npu
3TOM HEeob6X0aMMO BbINOSIHEHWE YCMOBUI, NPesyCMOTPEHHBIX B MOCTOsIHHOM nopyyveHun n O6wmmn YcnosumsiMu.

3.46.15. Ecnu B cooTBeTCTBUM C yKasaHHbIMW B [1OCTOSSHHOM nopydeHun ycnosuamu baHk ncnonHsiet NocTosHHOe nopyyeHve He nosgHee

creaytoLLero AHs Nocne NoCTyNneHns AeHexHbIX cpeacTs Ha CueT®®, k koTopomy ochopmneHo MocTosHHOe nopyyeHue, NbbiM cnocobom, To
nocnegHee UCMNONHSIeTCs Npu MobbIX NOCTYNNeHnsIX Ha CYeT, K KoTopoMy odpopmMieHo MocTosiHHOE NopyYeHUE, 3a UCKMIOYEHNEM CreayoLLUX:

—  3a4MCcrieHvne cyMMbl KpeauTa, norydYeHHoro B baHke;
—  3a4McneHue CyMMbl MPOLEHTOB, HAYUCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHNMO);
—  BO3BpaT Ha CyeT OWMBOYHO CnncaHHbIX paHee cpelcTB co CyeTa;

3auncrneHune Ha CyeT nobbix cymm ¢ [leno3ntHoro cyeta.

3.46.16. Ecnu B cooTBeTCTBUM C yka3aHHbIMU B [1OCTOSIHHOM nopyyeHun ycrnoBusimm Bank ncnonHsiet MNocTosiHHOe nopyyeHne no cobbiTuio
3ayncrieHns 3apaboTHol nnaTtbl, TO [OCTOSIHHOE NOopyyYeHWe UCMOMHSETCS Kak Mpu 3auncrneHuy 3apaboTHon nnatbl oT KomnaHwum, Tak u npu
3auncneHnM MHoro nepesoga Ha CyeT C Ha3HayeHVeMm nnaTexa, CBMAETENbCTBYIOWMM O nepeyvcneHvn 3apaboTHow nnaTbl (nocnegHee
NpUMEHUMO K pybneBbiM nepesoaam).

3.46.17. Ecnu ncnonHeHne Heckonbknx oCTOAHHBLIX nopyyeHun KnneHTa npuxoomTcs Ha OOAMH W TOT Xe AeHb, TO NnocneaoBaTeribHOCTb
ncnonHeHns MNMocToAHHLIX NOPyYeHU onpeaenaTcs baHkom camoCcToATENbHO.

3.46.18. Ecnu B peHb ucnomnHeHus lMocTosiHHOro nopyyveHus Ha CuyeTe KnmeHTa, ¢ KOTOPOro OcCyLlecTBRsieTcs nepeBod/ KOHBepcus,
HEeJOCTaTOYHO AEeHEXHbIX CPeAcTB, HeOOXoAMMbIX AN ero ucnonHeHus, To baHk gaHHoe ocTosHHOE nopyYyeHue He UCNOoMHSAET. VicknodeHne
cocTaBnaoT MocTosAHHbIE NOpyYeHusl, 0POPMIEHHbIE B CHET MoralleHus 3agomkeHHocTn no KpegutHom kapTe, No KOTOpPbIM CyMMa nepeBoaa
paBHa MuHumansHoMy nnaTexy no KpegutHoli kapTe, ObLen cymme 3agomkeHHOCTU. Mo Takum MocTosHHBIM NOPYYeHUAM Npy OTCYTCTBUM Ha
CyeTe BCell CyMMbl AEHEXHbIX CPEACTB, HEOOXOAMMOW ANa UX UCMONHeHWs, BbaHk ocyllecTBNsSeT YacTMYHbIN NnaTex B pa3mepe [docTynHoro
6anaHca. Npu HeucnonHeHumn NocTOAHHOrO NOpPyYeHWs, cneayoLllee nepevmcrneHne geHexHblx cpeacts OyaeT ocyLecTBNEHO B COOTBETCTBUM C
yka3aHHbIM B [TOCTOSSHHOM MOpyYeHUM NopsaKOM onpefeneHns Aatbl nepesoaa.

3.46.19. Ecnu paccunTaHHas B COOTBETCTBUM C yKasaHHbIMU B [OCTOSHHOM MOpyYeHUM YCIIoBUSIMM CyMMa nepeBoaa GorbLue MakcMMansHOM
CYyMMbI MepeBoAa, YCTaHOBMEeHHOM Tapudamu UM ykasdaHHoW B MOCTOSIHHOM MOpyYeHun, TO cymma nepesoga no [MoCTOSHHOMY MOpYYEHMo
COCTaBMSAET HaMMeHbLUEee U3 yKasaHHbIX 3HAYEHU.

3.46.20. MocTosiHHOe nopyyeHue He ucnonHseTcs baHkom, ecnu paccunTaHHasi B COOTBETCTBUM C yKadaHHbIMU B [10CTOSHHOM MopyyYeHun
YCroBMsIMM CyMMa nepeBoja MeHee MUHMMAIbHON CyMMbl nepeBoaa no MNocTosiHHbIM NopyYeHuaM, ykazaHHou B Tapmdax (ecnum npumMeH1Mmo).

3.46.21. Mpu nepeBoge AeHEexHbIX cpeacTB mexay Cuetamu KnmeHTa, OTKpbITBIMU B pasHbIX BanoTax, UM ecnu BanTa nepesoga B
COOTBETCTBUM C [NOCTOSHHLIM MOPYyYeHNeM oTnM4aeTcs oT BantoTbl CueTa, baHk ocyLlecTBNAET KOHBEPCUIO AEHEXHBIX CPEeACTB MO BHYTPEHHEMY
Kypcy baHka, gencTeyrowwemy Ha gaty u BpeMs ncnonHeHus NMocTosHHOro nopyyeHus.

3.46.22. BaHk ocTaBnseT 3a coboii npaBo He NCNonHATL MNocTosHHOE nopyyeHne KnueHTa npu nocTynneHun B baHk AOKYMEHTOB O HanoXeHun
apecTa Ha feHexHble cpeacTea Ha CyeTe (06 apecte CueTa), ecnv HeapecToBaHHbIX cpeacTs byaeT HegoCcTaToOuHO ANs UCMONHEeHUs MNocTosAHHOro
nopy4yeHusi, a Takke npu nonyvyeHnn baHkom nHdopmaummn o BBeAeHUM B oTHoWeHUN KnueHTa npoueayp 6aHkpoTcTBa, npegycMaTpusaowwx no
3aKOHOAATENbCTBY OrpaHuyeHve/npekpawieHne npae KnueHTa Mo CaMOCTOSATENbHOMY PacrnopsKEHUI AEHEXHbIMW cpeacTBaMu u/vnm
6aHKOBCKMMM cHeTamMu.

3.46.23. OcobeHHOCTM McronHeHns MOoCTOSHHBIX MOPYYeHWI, ykasaHHbIXx B N. 3.46.8 O6wmx Ycnosuii, MOryT ObiTb MpegycMOTPEHb! B
MocTossHHOM Mopy4eHuN.
3.46.24. B cnyyae nsmeHeHus pekBM3NTOB OTKPbITbIX B BaHke cyeToB, yKkadaHHbIX B [OCTOSSHHOM nopyyeHnmn, obycnoBrneHHoro TpeboBaHnsamMm

3akoHogarenbcTBa Poccuiickon dJe,qepauMM, B TOM 4YuUCne HOPMaTUBHbIX aKTOB BaHka Poccun, npoBoaAnMbIMU MeponpuATUAMU NO onNTUMMU3aunmn
I'Iop,pas,ueneHMPl BaHka, KnueHT paet nopy4eHune BaHKy ucnonHaTeb MocTtosiHHOE nopy4yeHue B COOTBETCTBUM C U3SMEHEHHbIMU peKBU3NTamMu
Cc4yeToB.

4, PasmelueHune v Bo3Bpar [lenosuta

4.1. KnueHT nMeeT NpaBo oTKPbITh B BaHke HeorpaHnyeHHoe kornmyecTBo [1eno3uToB, ecnv nHoe He npegycmoTtpeHo Tapudamu.

4.2. I'IepeqmcneHme AEHEeXHbIX cpeacTs C [enoantHoro cyeta MoxeT OCYyLLEeCTBNATLCA Ha OCHOBaHUWN 3aABNeHnA KnueHTa, a PaCFIOpﬂ)KeHVIH,
Heobxoaumble Ans npoBefEeHNs onepalmm, - COCTaBMATLCS M nognmcbiBaTbCa baHkom.

4.3. Tpwu 3aknoveHnn [1eno3nTHbIX JOroBOpoB cbeperatenbHas KHkka KnneHTy He BbligaeTcs.

4.4. Ycnosus npoBefeHust onepauuin no [eno3vTHOMy cuyeTy OnpeaenstoTcsl AeWCTBYOWMM 3akoHogatenscteoM PO, O6wwumn Ycnosusamu,
[eno3ntHeiM gorosopom v Tapudamu.

4.5. Bce onepaumu no [enosuTy (B T.4. OTKpbITUE [JenosuTta, nornonHeHne enosnTa, NponoHraumns [lenosuta, nonHoe n YactuyHoe uctpebosaHve
[enosunTta) ocyLecTBNSIOTCA COOTBETCTBEHHO MyTEM GE3HANUYHOIO NEPEYNCNEHNS OEHEXHbIX CPEACTB Ha [1eno3nTHbIN CYET C TEKYLLEro cyeTa
KnueHTta B BaHke 1 nyTem nepevncneHmnst AeHexHbIX CPeacTB ¢ [1eno3nTHOro cyeta Ha Tekywwmnin cuet KnueHTta B baHke. Mog Tekywum cyeTom B
uensax gaHHoro pasgena O6wmx YcrnoBuid NOHUMAETCst TEKYLMI cyeT, oTkpbiThii KnneHTy B BaHke B BantoTe [lenosuTa, ¢ KoToporo KnveHT
OCYLLIECTBNAET NepeBoa CyMmbl [enosunta Ha [JenoanTHbIi cUeT npu 3akmiodeHnn [enosutHoro gorosopa/nononHeHnn Oenosuta®, Ha KoTopsbiii
BaHkom BbINa4yMBaloTCA NPOLEHTHLI B TeYEHME cpoka [eno3uTa (ecnm 3To NpeaycMOTPEHO YCroBMsaMM [1eno3nTHOro 4oroBopa) U NepevncnsaoTcs
cymma [lenosuta u HauncneHHble NPOLIeHTbI Npy Bo3BpaTe [enosnTa.

4.6. 3asBneHue Ha oTkpbITMe [leno3nTta B Cucteme MOXeT ObITb MOANMCAHO OAHUM U3 CriedytoLmx cnocoboB:
4.6.1. OpHopasoBbIM naporem, nNuéo

4.6.2. NPOCTOW 3NEKTPOHHOW NOAMMCHLIO C UCMoNb3oBaHMeM Kntoya npocTor anekKTpoHHOM NOANNCK C X3LL-KoAoM B cooTBeTcTBum ¢ . 10.2.17
O6umx Ycnosui.

Cnocob noanucaHus 3asBneHns Ha OTKpbITNE [enoanta onpegendeTtcd BaHkom 1 poBoautcsa ao ceegeHus KnuerHta B Cucteme oo noanucaHums
OOKyMeHTa.

4.7. B cnyvasix, onpefeneHHbIx baHkom, [1eno3nTHbIn AoroBop ¢ KnueHToM MoXeT BbiTb 3aknioveH Yepes VIHopMaLMoHHbIR LeHTp BaHka®. B

%8 [Mpmn HaNUYUU TEXHUYECKON BO3MOXHOCTM BaHk ucrnonHseT MNocTosHHOE NopyyYeHne B AeHb NOCTYMIEHNS AEHEXKHbIX CPEACTB Ha Cuer.

59 MononHenune Jenosuta B Cucteme PaiidbdpanaeH-OHnaiiH MOXeT OCyLLECTBRSATLCS C J1106Oro TeKyLiero cyeTa, oTkpbiToro KnveHty B BaHke B BantoTe [lenosuTa, B
TOM uucne, ¢ HakonutenbHOro cyeTa, a Takke ¢ noboro Tekylero cyeta [loBepeHHOro nuua npyu HamMyMm y Hero noriHomouuin ot KnueHta Ha ocyllecTBneHve
onepauwun nononHexus flenosura.

50 HdbopmaLmio 0 HanUYMM Takol BO3MOXHOCTU MOXHO NOMyYnTh B MIHhopMaLMOHHOM LieHTpe BaHka. MpUMEHNMO B OTHOLLEHWM N, YXKe SBRsowmxcs KnveHtamu
Banka. B atom cnyyae [1eno3uTHbIn [OroBOp B NUCbMEHHOW hopMe 3akmoyaeTcs nyTemM 3anucy TenedoHHOro pasroBopa mexay KnneHTom u coTpyaHUKOM
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3TOM cryyae 3aknoyeHune [1eno3nTHOro Jorosopa ocyLlecTensaeTcsa npun obpaweHun Knnenta B IHdopmaLMoHHbIN LeHTp BaHka ¢ uenbio nogayuu
YCTHOro 3asiBneHusi Ha oTkpblTue [enosuta. Mpu atom KnneHT coobuiaet coTpyaHuky BaHka cnepytowyto MHdopmaumio o [denosute B
cooTBETCTBUN C Tapudamu: ero HaMmeHoBaHWE, CyMMY/BasnioTy, CpPOK, Tekywmih CueT, OeHexXHble CpeacTBa C KOTOPOro [AOMKHbI ObiTb
nepeuncneHol B [eno3uT (ecnu Takux CyeTOB HECKONbKO), BbIOpPaHHbIN KnnMeHTOM BapuaHT OTHOCUMTENbHO MOpsiAka BbiNnaTbl
npoLeHTOB/HE06X0AMMOCTM NponoHrauun [lenosuTta (ecnu NpuMeHMMO), a Takke npegoctaBnsieT baHky PacnopsxeHnve KnueHta o nepesoge
OEeHEeXHbIX cpeacTB ¢ ero Tekyuiero Cueta Ha [1eno3nTHbIN CYET.

4.8. BHeceHune aeHexHbIX cpeacTts B [leno3nt npomssoanTtca KnneHTom B AeHb nogayn um B lNMogpasgeneHne baHka 3asiBNeHWs Ha OTKpbITUe
Oenosnta no cdopme, yctaHoBneHHon baHkom (nognucaHus nm [eno3uTHoro gorosopa) (ganee — 3aserneHue). [Npu odopmneHun 3asBrexHns B
Cucteme PanddaniseH OHnaH BHeceHne AeHexHbIX cpeacTs B [enosut npomssoguTtcsa KnueHTom He nosgHee Pabouyero gHs, cnegytowlero 3a
OHeM nodayn 3asernenHus B baHk. B cnyyae HenocTynneHus geHexHblX cpeacTB Ha [eno3uTHbIN cHeT B yKa3aHHbIA CpoK [eno3uTHbIn 40roBop
CUYMTaETCH HE3aKIMIOYEHHbIM.

4.9. TeueHue cpoka [leno3uta HauMHaEeTCs CO [Hsi, CreAyiollero 3a AHEeM MocTynneHust B [leno3nt CyMMbl AEHEXHbIX CPedCTB B pasMepe,
ykasaHHOM B [1eno3nTHOM JOroBOpeE.

4.10. YcnosusimMn cooTBeTcTBYyloWwero [lenosnta moxeT ObiTb ycTaHoBrneHa MakcumanbHas u MuHMManbHass cymma genosuta, a Takke
npeaycMOTPeHbl BO3MOXHOCTb YacTuyHoro nctpebosanuns [lenosuta 6e3 npekpaileHus genctsus [lenosntHoro goroesopa (4o HecHuxaemoro
ocTaTka) U BO3MOXHOCTb €ro NornosIHeHus.

4.11. Ecnn ycrnoBusiMM COOTBETCTBYIOLLEro [leno3uta yCTaHOBMEHA BO3MOXHOCTb €ro MOMOSIHEHWS!, TO YBEnu4yeHue cymmbl [enosvTa
ocyllecTBnseTcs nyteM nogadu KnueHTom 3asiBrieHust Ha MnornoriHeHue [eno3uta B nopsiake, NpefycMOTpPeHHOM B n. 4.17 O6wmx Ycnoswuid.
YkasaHHoe 3asiBrneHue cogepxut B cebe B T.4. PacnopsikeHue KnveHTa Ha nepeBoa CyMMbl AONOMHUTENBHOMO B3HOCA C Tekyllero cieta KnueHTa
Ha [enosanTHblii cyeT. MononHeHnue [eno3nTa BO3MOXHO He paHee Pabouyero AHs, criegylolwero 3a AHEM 3aKmoveHusi [1eno3uTHoro
JoroBopa/nponoHrauuy [lenosvta, ecnu uHoe He NpegycMoTpeHo Tapudamm.

4.12. Ecnun ycnosusamn cooTBeTcTByloLWero [leno3nta npegycMoTpeHa BO3MOXHOCTb YacTMYHOro uctpebosaHua [denosuta 6e3 npekpallieHus
penicteus [1eno3nTHOro JOroBopa, TO Takoe vacTudHoe uctpeboBaHue ocyliecTBnsieTca nytem nogadn KnueHTom 3asBneHus Ha YacTuyHoe
nctpeboBaHne [lenosuTa B nopsake, npegycMoTpeHHoM n.4.17 O6wmx Ycnosuii. YkazaHHOe 3asBneHne cogepxut B cebe B T.4. PacnopsikeHne
KnueHTa Ha nepeBoa AeHEXHbIX CpeacTB ¢ [Jeno3uTHoro cyeTa Ha Tekywmin cuet KnuerTa. YactnyHoe nctpebosarme [enosuta 6e3 npekpaleHns
nenicteus [1eno3nTHOro goroBopa BO3MOXHO He paHee Paboyero gHs, crieqyrollero 3a AHem 3aknodeHns [eno3nTHoro 4orosopa/npornoHranmm
[enoswnTa, ecnu nHoe He NpedycMoTpeHo Tapudamu.

4.12.1. B TedveHue cpoka pgencrteua [enosuTHoro poroBopa [eno3ut MoXeT ObiTb MCTpeboBaH YacTUYHO B Criydasx, YCTAHOBIIEHHbIX
3akoHogaTenscTBoM PP, no TpeboBaHUo YNONMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bicKaTenewn BnnoTb 40 MUHMManbHOW CyMMbl eno3nTa
6e3 npekpalleHns gencTeus [lenosmTHoOro gorosopa.

Ecnu B pesynbtaTte nctpeboanusa [Oenosuta, Cymma genosvTa cTaHOBUTCA MeHee MuHMManbHOM cyMMbl Aeno3uTa, To [oroBop cyvMTaercs
npekpaLleHHbIM, a NpoueHTbl No [eno3uTy BbinnaymMearoTcs BaHkom ncxoas U3 NPoLEHTHON CTaBKK, yCTaHOBMNEHHOW BaHkoM Ans Takux cnyvaes
B Tapudax, AeNCTBYOLWNX Ha MOMEHT Takoro nctpebosanusa denosuta.

Ons KnveHTOB, y KOTOPbIX YCMNOBMS YacTU4HOro uctpebosaHunsa [enosuta, ycTaHOBMEHHblE [1eno3nTHbIM [JOroBOpoM, OTMMYHbI OT yKa3aHHbIX B
HacTosLwweM noanyHkte O6wmx Ycnosui, nonoxexHms O6Lmx YCnoBun NMeT NpenmyLLIECTBEHHYIO CUny.

4.13. Ecnn ycnosusimm cOOTBETCTBYHOLEro [leno3nta npedyCcMOTpeHa BO3MOXHOCTb MposfioHrauuv [enosuta, To KnuneHT moxeT BblibpaTb
HeoOXoAMMbIV eMy BapuaHT («C nporoHraumen/6es nponoHrauumn Jenosuta») B [lenosMTHOM JoroBope npu ero 3akntoveHun. KnveHTt Bnpase B
TeuyeHune cpoka [lenosnTa, HO He No3aHee, YeM 3a [ieHb 00 €ro UCTEYEHNS, U3BMEHUTb paHee BbIbPaHHbIN UM BapuaHT NyTem nogayu 3asiBNeHus B
nopsiake, npegycMoTpeHHoM n. 4.17 O6wmx Ycnosuid. MNpuHstne BaHkom oT KnveHTa yka3aHHOro Bbille 3asiBNeHUsi OTMEHSIET npeablayliee
ykasaHue KnmeHTa OTHOCUTENbHO NponoHraumMn/HenponoHraummn [enosuta, BbipaxeHHoe B [1eno3nTHOM [OroBOpe MNWM OTAENbHOM 3asBneHuu
KnueHra.

4.13.1. Ecnn npu 3akntodeHun [enos3utHoro goroBopa KnveHToM Obina BbibpaHa BO3MOXHOCTb MposioHrauum [denos3vta ¢ nNpuyUCieHUEM
NPOLEHTOB Ha CyMMYy MposnoHrmpyemoro [leno3uta, To B NocrneayoweM npy nogaye 3asBrieHns Ha NposioHraumio KnmeHT MoXeT BblOpaTh TOMbKO
[OaHHbIA BapyaHT NposoHraumm [leno3uta Ha HOBbIV CPOK.

Ecnu npu 3akntoveHun OenosautHoro goroBopa KnveHToM Obina BblOpaHa BO3MOXHOCTb MpofioHraumy [lenosuTa C BbINnaTol NpPOLEHTOB Ha
Tekywmn cyet KnveHta, TO B nmocregyloweM npu nogadve 3asiBfieHUs Ha NponoHraumio KnneHT moxeT BblOpaTb TONMbKO AAHHbLIA BapuaHT
nponoHraumu [lenoanta Ha HOBbIA CPOK.

I'Ipon0HrauM;| [enoanta Ha HOBbIN CPpOK ocyLlecTBnaeTcA BaHkom B [narty, cneaywuwlylo 3a gHeM UctevyeHna [enoantHoro porosopa.

4.13.2. MponoHrauusa [lenosuTta He MOXeT ObITb OCYLLECTBNEHA, ECru:

- Tekywmin cueT KnneHTta B BaHke 3akpbIT nmbo

- Ha Tekywwmin cyeT KnueHta B BaHke (Ha AeHexHble cpeacTtBa KnveHTa Ha cuyeTe) HanoxeH apecT no TPebGoBaHMIO YNOSTHOMOYEHHbIX
rocy4apCTBEHHbIX OPraHoB B CyMMeE, He MO3BOSSOLLEN OCYLLEeCTBUTL NposfioHraumo [lenosvTa (NpUMEHMMO Ans CMTyauui, korga cymma
[eno3nta 3a cyeT HanoXeHus apecTta Ha AeHexHble cpeactBa KnmeHTa craHoBWUTCA MeHee MuHMManbHOW CymMMbl Aeno3uTta unum
HecHwxaemoro octatka) nubo

- B BaHKk npegbsiBneHbl B OTHOWEHWWM AeHeXHbIX cpeacTB KnneHTa Ha Tekywem/[eno3ntHOM cyeTe B cryyasix, NpegyCMOTPEeHHbIX
3akoHoaaTenscTBoM P®, nokymMeHTbl 06 obpalleHun B3bickaHUsi Mo TpeboBaHMIO YNOMHOMOYEHHbIX FOCY4apCTBEHHbIX OpraHoB/B3biCKaTenemn
Ha CyMMy, He NMO3BOJSAOLLYH0 OCYLLECTBUTL NpofoHraumto [lenosmTa (MprmMeHMMo Ans cUTyaunii, koraa cymma [lenosuta B pedynbTaTe Takoro
McTpeboBaHUA AeHEXHbIX CPEACTB CTAHOBUTCS MeHee MUHUManbHOM CyMMbl AenosuTa unm HecHuxkaemMoro octaTtka).

B aTom cny4yae [1eno3nTHbIM 4OTOBOP CYNTAETCH NPeKpaLleHHbIM.

4.13.3. Ecnu Ha gaTy ncrtedeHus cpoka fenosuTta:

- OTKpbITUE [1eno3ntoB AaHHOro Buaa baHkom npekpalleHo (He OCyLLEeCTBNSETCs), B TOM YnCre OTAENbHbIM KaTeropusiM KnveHTam unu B
oTaenbHbix Mogpasnenenusax baHka, roe Obin 3aknoyeH [eno3nTHbIA OroBop, B CBSA3U C MPOBOAUMBIMU MEPONPUATUSIMU MO ONTUMU3aLUM
MoapasaeneHuii baxka, nnbo

- oTkpbITWe BaHkom [Jeno3uToB AaHHOro BMAA Ha CPOK, YKa3aHHbIN B [1leno3nTHOM [OroBope, npekpalleHo, nmbo
- OTKpbITUEe BaHkom [leno3nToB B BantoTe (O4HOM M3 BantoT) No AaHHOMY Buay [leno3unTta npekpalleHo, nmbo

- cymma [lenosuta meHblle MyHUMansHOM cymMmbl Aeno3uta nnm HecHukaemoro ocTtaTka,

- cymma [JenosuTa npesbillaeT MakcumarnbHyo cyMmmy aenosuTa.

TO No ucteyveHun cpoka [lenosuta BaHk BnpaBe He NponoHruposath [deno3uT, Bo3BpaTtuTb [eno3uT 1 HadncrneHHble npoueHTbl KnneHTty Ha ero
TEKyLUMI cYeT, B 9TOM cnyyae [1eno3nTHbIN AOroBOp CUMTaEeTCs NpeKpaLleHHbIM C AaTbl TAKoro Bo3spara.

WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli foroBop He odopmnseTcs. Mpy Heo6xoaMmMocTn KnueHT MOXeT NonyynTb B NOAPa3aeneHmnm
BaHka nMcbMeHHOe noaTBepXAeHME O 3aknioveHun [lenosnTHoro Aorosopa.
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B cnyyae HecoBepLueHUst BaHKOM yka3aHHbIX Bbille AeNCTBUI U NPU HanMuum ykasaHus KnmeHTa OTHOCMTENBHO NPOSOHraLum, BbIPaXKEHHOTo
B [1eno3aMTHOM JOroBope Unn otaensHoM 3asiBrneHun KnveHTa, [1enosut cyuTaeTcst NposIoHrMpoBaHHbIM (NMPOAEHHbIM) B NOpsiAKe, OnpeaeneHHbI X
B n. 4.13 O6Lwmx Ycnosui.

4.14. NpoueHTbl Ha cyMmmy [lenoanTa HauncnsaTcs BaHKkoM UCXoasA M3 KarneHOapHOro KoNMYecTBa AHel B Mecsle M B rody CO AHS, CriedyoLlero
3a IHeM MOCTYMMNEeHUs AEHEXHbIX CPEACTB Ha [1enosunTHbIN cHeT, A0 OHS Bo3BpaTta cyMmbl [enosuta KnneHTy BKNIOUMTENBHO, a €Cru ee crimcaHue
¢ [lenoanTHOro cyeTa Npou3BeneHo Mo MHLIM OCHOBaHUAM, 00 OHS CMIMCAHUSA BKMIOUYUTENBHO.

4.15. B cnyyae ecnu npedycMoTpeHHas [eno3uTHbIM [JOrOBOPOM JaTa BbiMnaTbl MPOLEHTOB NPUXOAWUTCH Ha Mecsil, B KOTOPOM HET
COOTBETCTBYIOLLErO Yncna, TO Bbinnata NpoLeHTOB NPOU3BOAMTCSA B NOCNEAHWUI KaneHaapHbIN AeHb Takoro Mecsila.

4.16. B cnyyae ecnu npegycMoTpeHHast [eno3uTHbIM JOroBOpOM AaTa BbiNnaTbl MPOLEHTOB MPUXOAMTCA Ha Hepabouui OeHb, TO BbinnaTa
npoueHToB no [eno3nTy Npon3BoaMTCA B Gnmkanimni cregyowmin 3a Hum Pabounii geHs.

4.17. Ecnn uHom cnoco6 He ycTtaHoBneH OOWwwyMu YcrnosBusimu, BoneusbssreHve KnueHta Ha coBeplieHne Onepauuii No MNOMOSMHEHUIO
Oenosuta/uactmyHomy nctpebosanmio fenosmta 6e3 npekpalieHnss aencrTens [leno3ntHoro gorosopa /Beibopy BapnaHTa «C nponoHrauunen/oes
nposioHrauum [lenosauta» MOXeT BbipaxkaTbCsl nocpeacTBoM nogayn KnveHtom 3asiBnenus B MogpasaeneHune baHka (no yctaHoBneHHon baHkom
¢opme) nnn B udpopmaumoHHbin ueHTp baHka B cootBeTcTBMM € Pasgenom 12 O6wux Ycnosui.

KnueHTbl kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe o6cnyxmBaHue), a Takke KnueHTsl - aepxartenu MNakeTa yenyr «MpemmnanbHbiny/
«MNpemunanbHbIi 5» [ «Mpemnym [OnpekT» BNpaBe NpefocTaBuUTh 3asiBneHne o nponoHrauun Jenosmta nocpeactsom Cuctemsl. B atom criyvae
3asBreHve noanuceiBaeTcs KnneHTom npocTon SNeKTPOHHOW NOAMNUCHI0 C Mcnonb3oBaHuemM Knoya npocTon aneKTPOHHOW NoAnMcK ¢ XaLU-KOAoM
B cooTBeTCcTBUM ¢ 10.2.17 OOLmMX YCcrnoBun.

4.18. Ecnu ycrnosuamn [lenosuTta npegycMoTpeHa BO3MOXHOCTb 3akntoveHus KnueHtom [lenosvTHoro gorosopa B MNOMb3dy TpeTbero nvua,
nonoxeHns OBLWKMX YCnoBmn NPUMEHSIOTCA K TakoMy [1eno3anTHOMY AOroBOpY B HacTW, He MpoTusBopeYaller nonoxeHuam [Jeno3ntHoro gorosopa
1 TapndOoB Mo HEMY.

4.19. KnueHT BNpaBe JOCPOYHO NpeKkpaTuTh AeicTeme [enosuTHoro forosopa:
—  0bpaTuBLUMCL C NUCbMEHHLIM 3asiBrieHneM B Mogpasaenenve baHka;

— NpedocTaBMB 3asiBNieHWe O MnpekpalwieHun aencteus [deno3uTHoro gorosopa nocpefctsom Cuctembl. B atom cnyyae 3asiBneHue
nognucbiBaeTcs KNMeHTOM NpoCcToi 3NeKTPOHHON NOAMNUCHIO C UCNoMb3oBaHMeM Knroya NpocTol SMeKTPOHHOM NOANUCK C X3LW-KOAO0M B
cooTtBeTcTBMM ¢ 10.2.17 O6LWMX YCroBui.

4.20. MNMpu HacnegoBaHuM npas no [1eno3uTy HeckonbkMMK HacrneaHukamu KnneHta ¢ MomeHTa UctpeboBaHust kemM-nnmbo M3 HacneaHUKOB CBOEN
ponu [enosuta Takum 06pa3oM, 4To cymma [enosvTta CTaHOBUTCSt MeHbLue HecHuxaemoro octartka, [eno3vTHbI JOrOBOp MpekpallaeT CBoe
nencreuve.

5. Mopsaok u cpoku ncnonHeHust Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix peksuantax KnueHta bank npegoctaenset KnuenTy B ntobom MoapasaenenHnn barka, a Takke npu obpalleHun
KnueHTa B MIHhopMauuoHHbI LeHTp BbaHka B cooTBeTcTBUM ¢ Paszaenom 12 O6wwmx Ycnosui.

5.2. WNHdopmaumio o nnaTexHbix pekBuantax baHka KnveHT moxeT nonyuntb B ntobom MogpaspeneHun badka, Ha Cawnte BaHka, a Takke npu
obpaweHnn KnmeHta B IHbopmaLumoHHbIN LeHTp baHka B cooTBeTcTBMM ¢ Pasgenom 12 O6wux Ycnosui.

5.3. [pu BHECEHWM HanW4HbIX AeHEXHbIX cpedactB Ha CyeT KnueHToM mnm TpeTbum nuuom B MNogpasgeneHnn Badk Bnpase/ B cryyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 06513aH 3anpocuTb Y KnveHTta unm BHOCUTENSst CBeAEHNst 06 UCTOYHMKE NPOUCXOXOEHUS BHOCUMbIX CPEACTB
1/ VN1 JOKYMEHTbI, MOATBEPXKAALWME NCTOYHUK NMPOUCXOXKOEHNS TAKUX HANUYHBIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MEpbI, ykadaHHbIe B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. I'Ipm OTKase OT npenocTtaBneHuna no 3anpocy BaHka AOKYMEHTOB, noateepXaarlwmnx UCTOYHUK MPOUCXOXAEHUA HaNU4YHbIX OEHEXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnneHToMm nnm BHOCMTENEM AEHEXHbIX CcpeacTs, BaHk BrpaBe 0TKasaTb B NpuemMe Hanun4yHblX OeHEeXHbIX cCpeacTB OT
KnveHTa nnun Tpetbero nuua.

5.5. Tpu HenpepocTasneHun KnueHTom Unmn BHocuTenem cpeacTs no 3anpocy baHka 4oKyMeHTOB, NOATBEPXAAIOLLNX UCTOYHUK MPONCXOXAEHNS
HanWyHbIX OEHEXHbIX CPeACTB, BHOCMMbIX Ha CueT KnveHTom wvnu TpeTbuM NuuoM, Nnbo Npu HEBO3MOXHOCTU MOATBEPXAEHUS UCTOYHMKA
NPOUCXOXOEHUS HANUYHBLIX CPEACTB C UCMOMb30BaHNEM MPeAoCTaBreHHbIX AOKYMEHTOB, baHK Bnpase orpaHnynTb BO3MOXHOCTU KnneHTta no
COBEpLUEHNIO PacxofHbIX onepaunint no CyeTy B CyMMe BHECEHHbIX Hamnu4yHblX cpeacts. [lo npegocTaBneHnst JOKYMEHTOB, NOATBEPXOatoLLumX
MCTOYHUK NPOUCXOXOEHNS YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX HannyHbIX CPeACcTB paccMaTpuBaeTCs B Ka4eCTBE HECHMXaeMoro octaTka Ha
Cyete KnumeHTa C yyeToM yKas3aHHOro Hwxe. B crnyyae npuMeHeHVs Takoro OrpaHMYeHVs M Npu MOMHOM WU YaCTUYHOW HeAOCTaTOYHOCTU
AeHexXHbIX cpeAcTB Ha CuyeTe AN WCMOMHEHWS PacropsXKeHWI 3a cHeT CyMMbl, MpeBbllLaloLleil HecHWwkaembli octaTtok, KnueHT Bnpase
OCYLLECTBMNSATL creaytoLLne onepawmm ¢ UCNonb3oBaHNeM CyMMbl HECHMXaeMOoro octaTtka (ganee — PaspelléHHble onepaumm):
—  ynnaTta Hanoros, WTpadoB 1 UHbIX 06a3aTenbHbIX NNaTexen, NpeaycMOTPEHHbIX TpeboBaHNAMM AeCTBYIOLLEro 3akoHoAaTensLCcTBa, a
TakKke ynnata neHew, WrpadoBs, HEYCTOEK, CBA3AHHBIX C MPOCPOUKON YKa3aHHbIX MnaTexen;
—  onnara nnatexew, npuyntaowmxcs baxky;
—  ynnaTta CpeAcTB Ha OCHOBaHUW TpebGoBaHWIM TPETbUX NKLL, KOTOPble BO3HWKIN B COOTBETCTBUM C 3aKOHOM (MCMOMHUTENbHLIX JOKYMEHTOB,
TpeboBaHWii HANOroBbIX, TAMOXEHHBIX U VHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AeHEXHbIX CPeACTB B Hanu4Hom opme (B CyMMe BHECEHHbIX CPEACTB 3a BbIYETOM OCYLLECTBIEHHbIX paHee
nnaTexewn, yNnoMsaHYTbIX B HACTOSILLLEM MYHKTE (MPWU HanmM4un));
—  nepeBOf BCEro octartka AeHexHbIX cpeAcTs co CyeTa npu pactopkeHun [lorosopa 6aHKOBCKOro cyeTa (Bknaaa).
Mpwu coBepLueHnn Pa3pelléHHbIX onepaLuuii CyMMa HECHUXXaeMOoro octaTka YMeHbLLAEeTCA Ha CyMMY, 9KBUBANEHTHYIO CyMMe 3TUX onepauui. baHk
obs3aH oTKasaTb B WUCNONHeHUK PacnopskeHus B crydae, ecnn B pesynbTaTe COBepLUeHUs Takow onepauun OyaeT yMeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKIIYeHNeM cryyaes, Korga Takas onepaums BXoauT B nepeveHb PaspelleHHbIx onepauuii.

5.6. [lo ocyLuecTBneHns nepesoaa AeHexHbIX cpeacTs KnmeHT MoxeT 06paTtutbes K coTpyaHuky MNoapasaeneHus baHka 3a pasbscHeHeM emy
YCIOBWIt OCYLLECTBNEHMS NepeBoda AeHEXHbIX CPEACTB.

5.7. PacnopspkeHve Ha nepeBOf AEHEeXHbIX CpeacTB ronyyartento-duanyeckoMmy nuuy, Tpebytowlee B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
npocTaBreHus nnaTenbLUUKOM B PacnopskeHun koga Buaa goxoaa, opopmnsercsa Knuentom B MoapasgeneHun banka®l.

5.8. lpu npveme PacnopsikeHWs K MCNOMHEHU0 yCTaHaBnuBaeTCA AOMONHMTEeNbHas npouedypa npvema PacnopskeHust K MCNOMHEHUIO:
KOHTponb Hanuuus/otcyTcTeua MpuaHakoB OBCK, koTopein ocywecTBnseTcs baHkom nyTem npoBepkn Hanmunst unu otcyTeTens MNpusHakos OBCK
NpUMeHUTENbLHO K onpefeneHHoMmy PacnopspkeHuto. B cnyyae ecnu B XoAe BbIMOMHEHWST ykasaHHOW npouedypbl BaHkoMm 6yayT BbisiBNEHbI
MpusHakn OBCK, Takoe PacnopsipkeHne k McnonHeHuto baHkom He npuHumaeTcs, o 4ém KnuneHT yBegomnsaeTcs He no3aHee crnegytowero Paboyero

61 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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OHSA.

5.9. Mpu wucnonHeHnn PacnopspkeHUs ycTaHaBnMUBAeTCs  OOMOMHWUTENbHAs  npoluedypa  WCMONHEHUs  PacnopsikeHus:  npoBepka
Hanuuus/otcytcTBua lNpuaHakoB OBCK, koTopas ocyuwectBnsetcd baHkom nyTém npoBepku Hanmumsa wunm otcytcteus [NpusHakos OBCK
NPUMEHUTENBHO K onpeaeneHHomy PacnopsikeHuto. Ecnv B xofe BbINONHEHNS ykaszaHHOM npouenypbl baHkom 6yayT BbisineHbl MpusHaku OBCK:

5.9.1. wucnonHeHne Onepauun no Cuety (Onepauun no Kapte, Mepesoga mexay 6aHKOBCKUMU KapTamu) No TakoMy PacnopsikeHuto Ao cnvcaHus
OeHexHbIx cpefctB co Cueta npuoctaHaBnuBaeTca baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT xe cpok BaHk ocywecTtsnser
Bnokuposky KapTbl n/unun bnokunposky Cuctemsl, ecnn OBCK cosepluaetcst ¢ nomoubio KapTel u/vnu B Cucteme;

5.9.2. ysegomnser KnuveHTa 06 STOM M He3ameanuTenbHo 3anpawwmsaeT y KnveHTa noaTBepxaeHWe BO30GHOBMEHUSI WCMOSHEHUN
Pacnopsixenuns nobbiM (no Beibopy baHka) 3 ykasaHHbIX M AOCTYNHbIX Ans BaHka cnocoboB: TeneoHHbIM 3BOHOK Ha KOHTaKTHbLIN HOMep,
3MNeKTPOHHOE MUCbMO Ha aapec ANEeKTPOHHON noyThl KnueHTa, umetowmninest y banka, SMS-coobueHve n/unu Push-yBegomnetue;

5.9.3. npepocTtaBnsietr KnueHTy pekomeHOauMm MO CHUXKEHWUIO PUCKOB MOBTOPHOro ocyulectBneHus OBCK nytem pasmelyeHus Takmx
pekoMmeHgauui Ha Caite baHka 1 ykasaHne Ha HeO6X0OMMOCTb O3HAaKOMUTLCHA C ATUMWU PEKOMEHAAUUAMNU B COOOLLEHUM/yBEOOMMEHUHN,
HanpasneHHoM baHkom B cooTBeTCcTBUM C M. 5.9.2 O6wmx Ycnosui.

KnueHT moxeT coobLmTb CBOE NnoaTBepKaeHNe BO30OHOBNEHNS ncnonHeHust PacnopsixeHus, obpatmsumch nuyHo B MogpasaeneHue baHka nnu
yepe3 WHdopmaumoHHbin ueHTp BaHka. lMpu nonydeHun ot KnmenTa ykasaHHOro noarsBepxaeHuss baHk He3ameanuTenbHo BO30GHOBMSET
npoBegeHne Onepaumm no Cuety (Onepaumm no Kapte, MepeBoga mexagy 6aHKOBCKMMK cyeTamu) U cHuMaeT bnokuposky KapTbl w/unn
Brokunposky Cuctemsl (ecnv Takne 6NoKMpoBku Gbinn).

Ecnu noateepxaeHue ot KnueHTa He nony4veHo, To baHk Bo3obHoBnseT nposeaeHve Onepauun no Cyety (Onepaumun no KapTel, MNepesoaa mexay
GaHKoBCKMMM cyeTammn) U cHumaeT Bnokuposky KapTbl u/vnun Bnokvposky Cuctembl (ecnu Takve OnokupoBKuM Obinn) MO UCTEYEHUU Cpoka,
ykasaHHoro B M. 5.9.1 O6wmx Ycnosuin.

5.10. BaHk BnpaBe oTka3aTb B BbinonHeHun Pacnopsbkenus Knuenta, uHoro [Hepxatens Kaptbl o coBeplieHun Onepaumm no Cuety (3a
WCKIMIOYEHMEM onepauni No 3a4nCreHnto AeHexXHbIX CpeacTs, MOCTYNUBLLMX Ha ero CyeT), B criy4yae BO3HUMKHOBEHWS MOOO3PEHUs], YTO AaHHas
Onepauus ocyLecTBNAeTCH B Lensx nerannsaumm (0TMblBaHWS) OXOO0B, NOMYYEHHbIX MPECTYNHbIM NyTeM, N MHaAHCMPOBaHWS TEPPOpU3ma,
[o npepoctaeneHusa KnueHtom, nHbim depxaTtenem KapTbl Tpebyembix noaTeepxaatowmx AoKyMeHTOB. baHk BnpaBe nocne npeasaputensHOro
npegynpexaeHns otkasatb KnueHTy, uHomy [epxartento Kaptbl B npueme oT Hero Pacnopspkenuid, nognucaHHbix OQHOpasoBbIM Maponem
KnueHta, nHoro flepxartens KapTbl, B cryyae BO3HUKHOBEHMS NOA03peHus, 4To Onepaums ocyLlecTBNseTcs B Lenax neranusaumm (0TMbiBaHus)
[0X00B, MOMYYEHHbIX NPECTYMHbLIM MyTEM, UNN UHAHCUpPoBaHUSA Teppopuama). B atom cnyvae KnueHTt, uHon Oepxatens Kaptel 06s3yeTcs no
TpeboBaHuio BaHka NnpegocTaBnATL Hagnexalmm obpasom odopmreHHble PacnopsikeHns Ha BymaxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepaummn no CyeTy otnmyaeTtcs oT BantoTbl CyeTa, cymma Onepaumm no CyeTy KOHBEPTUMPYETCS B
BantoTy Cyeta no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems npoeaeHus baHkom Onepaumm no cHeTy, ecnu oTAenNbHbIMU NonoxeHusMm OBLwmx
Ycnosun w/mnn Tapudamun He ycTaHOBEHO MHOe. TakoW e Kypc NMpUMEHsIeTcs B criydae, korga ansi nposedeHuss Onepaumm no Cuety
HeobxoaMma npeaBapuTenbHas koHBepTauusi cymmbl Onepaumn no CHeTy B UHYIO BanioTy, B KOTOpo ByaeT ocywecTBnéH 6e3HanyHbIn NnepeBog,
[OEHEeXHbIX CPeacTB.

5.12. KoHBEPCMOHHbIE ONepauun OCyLLECTBIIAIOTCS:

— 1O BHYTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy U Bpemsi UCMONHEHNs [OCTOAHHOrO NopyYeHns;

— N0 BHYTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 Bpemsi 0popMIIeHNs 3asiBITEHNS Ha KOHBEPCUOHHYIO onepaumio B MNogpasgenexHun
BaHka nnu yepes Cucremy.

BaHk Bnpase ycTaHaBnmBaTb B CucTeMe crneumanbHble Kypcbl KOHBEpPTaLMW BamnioT B 3aBUCUMOCTM OT CYMMbI KOHBepTauuu, Hannuus y KnvenTa,
nogkntoyeHHoro MakeTa ycnyr, o6Lert CyMMbl KOHBEPCUMOHHBIX Onepauuii, OCyLeCcTBEHHbIX KNMeHToM B TedeHne onpeAeneHHoro nepuoaa (aHs,
mMecsua v T.4.), UHbIX YCIOBUIA.

Ecnu cneunansHbI Kype KOHBepTauumn yctaHoeneH Tapudamu, KnveHT, npoeoas KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMy BaHkom u
OTNNYHOMY OT CreumanbHOro Kypca KoHBepTaLmn, ykasaHHoro B Tapudhax, cornaliaeTcs Tem caMbiM C YCIIOBUAMU KOHBEPTaLUK.

5.13. KoHBEpCHOHHbIE OMnepaLumn OCyLLeCTBATCA Tonbko mexay Cyetamm ogHoro KnueHTa, oTKpbITEIMM B Npefenax ogHoro cdunuana baHka.
BaHK He HeceT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE 3a4KCrieHne AeHEeXHbIX CpeAcTB Ha CyeT, KOTOpOe NMPOM3OLLIIO MO BUHE APYrMx GaHKoB,
y4acTBYIOLLMX B NPOBEEHUM PacHeToB, a Takke 3a pacxoabl KnmeHTa, KoTopble BO3HUKIM BCNEACTBUE yKka3aHHbIX KIMEHTOM U/Mnu TpeTbuM NnLom
NraTeXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKMOYasi KOMUCCUM APYrMX GaHKoB (KpeaMTHBIX OpraHn3aumin), y4acTBYOLMX B MPOBEAEHNN PacHETOB.

5.14. BaHk 3auncnsiet noctynawowme Ha CueT AeHexHble cpeacTBa B AaTy He no3gHee criegytollero OnepaunoHHOro OHA 3a AHEM MOCTYNEHUst
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHMWS, B Cly4ae €Cinv pacrnopsikeHWe COAEPXKMT MPaBUITbHbIE MIATEXHblE PEKBU3WUTbHI U COOTBETCTBYET
OelcTByoLLEeMY 3akoHoaaTenbcTBy Poccuickon ®enepaumm, 3a UCKIHOYEHNEM CryYaeB, YCTaHOBMEHHbIX O6LwmuMmn Ycnosusmu.

5.14.1. B uensax npenoTepalleHns BoBneydeHns KnveHToB B coBepLUeHWe NpOTUBONPaBHbIX AeNCTBUA BaHk BnpaBe oTka3aTb B 3a4MCneHnn
OeHexHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, koraa y baHka nmetoTca nogospeHns B TOM, HYTO coBepLuaemasi onepaunsi MoxeT ObiTb CcBA3aHa
C HapyLLeHneM 3akoHogaTtenscTea PO.

5.15. B cny4yae nonyyeHus baHkom YBegomreHust 0 MpUOCTaHOBMEHUN [0 OCYLLECTBIEHUS 3a4MCneHns OeHexHbIX cpefcTB Ha Cuet KnueHnTa
BbaHk:

5.15.1. npuocTaHaBnMBaeT 3auyucrieHve [OeHexHbiXx cpeacTB Ha CueT KnveHTa no pacnopsbkeHwto, yka3aHHOMY B YBEAOMMEHWW O
npuoctaHoBneHuu, Ha 5 (MsTb) Pabounx aHe ¢ MOMEHTa NOMyYeHUs TaKoro YBEOMITEHUS;

5.15.2. He3amegnuTenbHo yBegomnsieT KnneHTa, sBnsioLLerocs nonyyarenem AaHHbIX eHEXHbIX CPeCTB, O TaKOM NPUOCTAHOBMNEHUN, a Takke
0 Heob6xoaMMOCTH NpeacTaBneHns B baHk JOKyMEHTOB, NoaATBEPXAALMX OOOCHOBAHHOCTb NOMYyYeHNs NepeBeAEHHbIX CPpeacTB. Takoe
yBegomneHve Hanpaensaetca KnueHTy nobbim (No Bbibopy BaHka) 13 ykasaHHbIX M OCTYNHbIX ANns baHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NEKTPOHHOE NMCbMO Ha afpec 3NeKTPOHHOM NodThl KnneHTta, nmetowmiics y banka, SMS-coobuieHune n/vnu Push-
yBEIOMIIEHME.

B cnyyae npepoctaBneHuns KnueHtom B BaHk AOKYMEHTOB, yka3aHHbIX B Nn. 5.15.2 O6wmx Ycnosun, B Te4eHWe Cpoka, ykasaHHoro B n. 5.15.1
O6wmx Ycnosuid, baHk 3auncnseT aeHexHble cpeacTBa Ha CyeT KnueHTa.

B cnyyae HenpepocTtaeneHus KnueHtom B baHk AOKyMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux Ycrnosui, B Te4eHne cpoka, ykasaHHoro B n. 5.15.1
O6wux Ycnoeui, baHk BO3BpallaeT AEHEXHble CpeacTBa B KPEOUTHYH OpraHusaumio, OT KOTOPOM Obio nomydeHo YBegoMmrieHune o
NPUOCTaHOBMNEHMN, ONSA UX MOCMEaYIoWero 3a4ncrneHms Ha cyeT nnaTenblumka — IopUanMYeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnseT He
nosgHee 2 (Ogyx) Pabounx gHel nocne ncTeveHns cpoka, ykasaHHoro B n. 5.15.1 O6wwmx Ycnosun.

B cny4yae nony4vyeHua BaHkom YBegomneHus o NPUOCTaHOBJIEHNN NOCNE OCYLLEeCTBNEeHUA 3a4nUCNeHna JeHEeXHbIX CpeaCTB Ha Cuet KnuenTta baHk
HanpaenseT B KPeOUTHYH OpraHu3auuio, OT KOTOpOW NnocTynuno Takoe yeBegomrneHue, yBegomMmieHne O HEeBO3MOXHOCTU NPUOCTaHOBIIEHUA
3a4vuncneHna cpencTs Ha Cuet KnueHrta — nony4yarend no q.)opme " B nopsagke, yCtTaHOBJIEHHOM BaHkom Poccun.

5.16. Bo u3bexaHue criyyaeB He3auucrieHUsi/HECBOEBPEMEHHOMO 3a4YWUCREHNA AEHEexXHbIX cpeacTB Ha CueT KnuneHTy cnegyet coobatb
KOHTpareHTam pekBuauTbl CueTa, npegocTaBneHHble eMy baHkom.
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5.17. 3auncneHne geHexHblx cpeacTs Ha CyeT Npu coBepLUeHnM nnaTexa no 6aHKOBCKMM peKBM3UTaM OCYLLECTBIISIETCHA COrMacHo crnegyoLiemy
nopsaaky.
[eHexHble cpeacTBa B pPOCCUMACKMX pybnsix, nocTynuBliMe B nonb3y KnueHTa (B TOM 4ucrie B COCTaBe pacrnopsKeHui Ha obLiyio cymmy C
peectpom), 3auncnsitca baHkom Ha CueT He no3gHee cnepytowero OnepauMoOHHOro AHS nocne nosnyyveHus baHKkom cooTBeTCTBYHOLLErO
pacnopshkeHus npy cobnoaeHnn HUKenepeUmcreHHbIX YCIIOBUIA:
a) uMMmeeT MecTo MnofniHoe cooTeeTcTBME HoMepa Cueta KnuneHta n MO KnueHTta (ecnun MHOe He BbiTEKaeT M3 HaLUMOHaNbHOro obblvas),
YyKa3aHHbIX B pacnopsiXeHnn, AaHHbIM, KOTopbiMK pacnonaraeT bank. MNpw nckaxenun nnm gonyctnmom HecootsetcTBumn PUNO KnneHta
Kak nony4vatens B pacnopsbxkeHun baHkom nposepsieTcsa cootBeTcTBME HOMepa Cueta n MHH KnueHTa, a Takke Aatbl poxaeHnst KnuenTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnueHTa B baHke, BaHk Bnpase:
—  BEpHYTb 9TW JeHexHble cpeactsa baHky nnaTenbluvka He nosgHee OnepauMoHHOrO AHSA, crnefylollero 3a AHEM WX MOCTYNNEeHUs Ha
KoppecnoHAeHTCkMIM cyeT baHka;
—  Ha cBOe yCMOTpeHue, HO He nosgHee OnepauMoHHOro OHS, CriedyoLlero 3a AHeM MOCTYNMEHUs pacnopsKeHWs, HanpaBuTb 3anpoc baHky
nnaTenbLlmka ¢ Npocbbon yTouHUTbL AeTanu nepesoga (Homep Cueta Knuenta n ®UO Knuenta, a takke VHH KnueHTta n gaty poxaeHus
KnuenTa).

5.18. 3auncneHue AeHexHbIX cpeacTB Ha CUeT npu coBeplUeHUM nnatexa no MaeHTudukatopy, a MUMEHHO - MO HOMepPYy MobGUnbHOro TenedoHa
nonyvaTernsl, OCyLLEeCTBSIETCS COrNacHO NOpsiAKY, U3MOXEHHOMY HUXE:

a) cpeacTsBa 3a4mcnsoTca Ha CYeT Ha OCHOBaHWM MHGOpPMaLMKU O rnonyvaTene cpeacTs, onpeaerneHHon HopMaTUBHBIMK akTamm baHka
Poccun, B T.4. nHdopmaumm 06 MgeHTndukaTope.
3auncneHue cpeacTB B ykasaHHOM nopsake AocTynHo KnueHtam, y KoTopbix B CucTeme noaknioyeHa onuus «nepeBodbl N0 HOMepPY
TenedoHax. MNpn HeobxogumocTn B Cucteme KnMeHT MOXET OTKMIOUUTL 3TY OMNLMIO UMW NOAKMIOYUTL €€ BHOBb.

6) KnueHT MmoxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOpLIN eMy ByayT 3a4NCNATLCA AEeHEXHbIe cpeacTBa (OcHOBHOM CYeT);

—  ons nepeBofoB Yepe3 Cepsuc ObICTpbix NnaTexen — yctaHoBuTb AO «PainddanseHbaHk» B kavyecTBe baHka no ymonyaHumio. YcTaHoBKa
BaHka no ymonuanuio noareepxgaetca Knuentom B Cucteme nocpeactsom esoga OgHopa3oBoro naposis, ChopMMpPOBaAHHOIO 1 HaNpaBneHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom Gbin BbIGpaH ocHoBHOW CYeT, cpeacTBa 3a4McnsaoTcst Ha Hero. Ecnmn ocHoBHowm CuyeT He BbibpaH 1 y KnveHTa Heckonbko

CuyeToB, TO AeHEXHble cpecTBa 3a4ncnsaoTca Ha CyeT, KOTOpbI onpedenseTcs creaylowmum o6pasom:
—  TeKylmi cYeT ¢ nocrnegHen aktmeHon Onepaunen — ecnv Takoro HeT, To
—  nobon HakonuTenbHbIN CYET— €CNKN TaKoro HET, TO
—  mobow cyeT KpeanTtHom KapThbl.

r) nepesogbl 3a4mcrnsoTcsa Ha CYET B peXuMe pearnbHOro BpeMeHU;

A) B Tom cnyyae ecnu KnueHT He xenaeT nomnyyaTb ykasaHHble Bbllle nepeBoAbl, OH AOKEeH yBeaoMuTb 06 aToM BaHk cnepyrowmmm
cnocoGamu: OTKIIOYMB COOTBETCTBYHOLLYIO onuuio B CrcTeMe NGO MocpeacTsoM nnyHoro obpatieHuns B Mogpasgenexne Banka®?. B
AanbHerwem KnmeHT MOXeT U3MEHWUTb CBOE peLleHue creayowmmmn cnocobamu: BelbpaB coOoTBETCTBYIOLYO onumio B Cucteme nnbo
nocpeacTsom nuyHoro obpatleHns B MoapasgeneHve banka®s,

€e) [Ans uenen nepesogoB CPEACTB B ero nonb3y no MaeHtudumkatopy KnneHT-nonyyaTens CpeAcTB HACTOSALLMM BblpaXaeT CBOe cornacue
Ha nepegadvy vHgopmMauuyM O HEM creayllyM nuuam: npy nepesogax Mexay KnveHtamu Badka - nnaTenblimky, npu nepesogax C
ucnons3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», ydyacTHvkam CepBuca ObICTpbIX NnaTexen, KIMEHTam Yy4acTHMKOB
CepBuca ObICTpbIX NnaTexen (NnaTenbLLMKy Mo onepaumm).

KnueHT — nonyyartenb CpeacTB BblpaXkaeT CBOE corfacue Ha npumeHeHve VaeHtTudukaTopa 1 3a4mcneHme eHexHblx cpeacTs Ha ero Cyet no
WpeHTndukaTopy.

5.19. BaHk BnpaBe He 3a4uUCnATb NOCTynmBLLUME OeHeXHble cpeacTBa B VIHOCTpaHHOIZ BanwTe, B Crny4yae ecnu 3aducrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU UITN HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsXXeHuu. PaccnepoBsaHue no onepaumn 3auncneHms
OEHEeXHbIX CPeACTB B MHOCTPAHHOW BartoTe Ha Cuet no YKa3aHHbIM Npnu4ynHamMm He MOXET NnpeBblillaTb 12 KaneHgapHbIX OHEN.

5.20. MNpwu nocTynneHun Ha KOppecnoHAEHTCKNIA cHeT baHka AeHeXHbIX CPeACcTB AN noralleHns NPoCPOYEHHON UMK TeKyLen 3a80MKEeHHOCTM No
KpeanTtHoMy [loroBopy B CyMMe, MpeBbILLAloLLEN pa3mep 3TON 3af0SmMKeHHOCTH no gaHHoMy KpegutHomy [orosopy, 3aemwimk nopy4vaet baHky
OCYLLEeCTBUTb NepeBOf, CyMMbl, OCTaBLUENCS Nocne noraweHns ykasaHHOM 3aJ0IPKEHHOCTW, Ha NoboW TeKylwmin cyeT 3aeMLlumka, OTKPbIThIA B
BaHkeb,

5.21. 3auncneHHble 6e3HanMyHbiM cnocoboM/ BHECEHHbIE HanMyHbiMM Ha CYeT OeHexHble cpeacTBa BkMt4varTca B JOCTynHbI 6anaHc He
nosgHee cneagyroulero OnepaLmoHHOro AHSA CO AHSA 3a4YUCIEHUst OEHEXHbIX cpeacTB Ha CueT. VICKnoyeHne COCTaBnsitOT BHECEHUE AEHEXHbIX
cpeactB 4yepes "Cash-in" GaHkomat BaHka M MOC-TepMuWHar, yCTaHOBMeEHHbI B [MogpasgeneHun baHka, 3auucneHne OeHEexXHbIX CpeacTB
Ge3HannMyHbIM cnocobom nocpeacTBoM [lepeBogoB Mexay Kaptamu, 3auucrieHue OeHexHblx cpeacTB yepe3 CepBuUC MepeBOAOB, a Takke
3auyncrieHne AEHEXHbIX CPeaCcTB, OTNpaBMEHHbIX C Mcnorb3oBaHneM Cepeurca ObICTpbIX nnaTtexen. B aToM cnydyae BaHk oTpaxaeT OeHexXHble
cpeacTea B [ocTynHoMm GanaHce B pexume «pearibHOro BpemeHu». KIMeHT MOXeT Ucnonb3oBaTb CyMMY B3HOCa/MepeBofa, OTPaXKEHHY B
HocTtynHom 6anaHce no Takum onepauusmM, TonbKo Ans nposeaeHust Onepaunii no Kapte 4o MOMeHTa 3a4ucreHns cpeacts Ha Cyer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT baHka W noc-TepMUHan, ycTaHoBMeHHbI B [oapasgeneHun bavka, a Takke
3auncrneHHble 6e3HanuMyHbIM cnocobom nocpeacTBoM MomeHTanbHbIx nepesogoB Mexay Kaprtamu, yepes CepBuC nepeBodoOB AeHEXHble
cpeacTBa oTpaxatoTtca no CueTy He nosgHee cnegytowero OnepaunoHHOro AHA CO AHS BHECEHWs / nepeBoaa.

5.23. baHk BnpaBe BEpHYTb AEHEXHbIE CpeAcTBa B GaHk oTnpasuUTens:

—  ecnv no pesynbTaTaMm NpoBeAeHUs paccreoBaHUsi UMETCSt OCHOBaHMWS A1 BO3BpaTa AeHEXHbIX CPeAcTB B 6aHK OTNpaBUTENS;

— MO UCTEYEHWUM CpoKa MPOBEAEHWS paccriefoBaHUsl MO Onepauuy 3a4uciieHns, ecnv pesynbTaToM NPOBeOEHUs paccrefoBaHuUs He cTarno
3auuncrneHune cpencts Ha Cyer;

—  CyMMa MOCTYMUBLUMX AEHEXHbIX CPEACTB MEHbLUE UMW paBHa CyMMe B3uMaemMoro baHkomM KOMUCCUOHHOMO BO3HAr paXXaeHUs 3a npoBeaeHvne
Onepauun no c4yery.

5.24. BaHk 3a41CnsieT AeHeXHble cpefCcTBa, BO3BpalleHHble U3 GaHka nony4yartesns B nopsiake U Cpokuy, ykasaHHble B 5.14 HacTosiwero Pasgena.
Ecnu Bantota Onepauunun no CyeTy oTnnyaeTcsl oT BantoTel CyeTa, BaHk ocywecTBnsieT 3auncrneHne Ha CueT no BHyTpeHHeMY kypcy BaHka Ha
AaTy 1 Bpemsi NPOBEAeHUs ornepaummn cnucaHna co CueTa, ecnm oTaenbHbIMK nonoxeHnamm O6wmx Yenosuin unu Tapudammu He yCTaHOBNEHO
MHOE.

5.25. Ecnu nHoe He npegycmoTpeHo O6wwmmun Ycnosuamu, [JoroBopoM unu cornaweHvem mexay baHkom n KnmeHTtom, cnvucaHue AeHexHbIX

62 Ycnyra LOCTYNHAa C MOMEHTa ee TEXHUYECKON peanusaumm.
63 Ycnyra LOCTyNHa C MOMEHTa ee TEXHUYECKON peanusauum.

64 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0HKeHHOCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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cpeacts co CuetoB KnmeHToB ocylectensetca baHkom B npegenax OoctynHoro 6anaHca, B nopsigke MOCTYMMEHUs pacrnopsbkeHuin B baHk n
NPUHATUA X BaHKOM K CMOSNHEHWIO.

B cnyyae HeJoCTaTOUYHOCTU AEHEXHBLIX CPEACTB AMNs UCNONHEHNS PACMOPSKEHUIA, MOCTYNMBLUUX B BaHK OAHOBPEMEHHO C TOUYHOCTbLIO 40 MUHYTHI,
OHW UcnonHsTcs baHkom:

- B CINy4yae ecrv pacnopsbKeHnUsi OTHOCSATCS K OHOWM 04epeHOCTM (04epeaHOCTb ONpeaensieTcsl CornacHo AeicTByoLLeMy 3akoHoaaTensctay P)
- BaHk ncnonHseT NoCTynuBLUME pacnopsKEHWs1 B NOPsiAKE BO3PACTaHUSI CyMMbl PACTIOPSHKEHUSI.

- B Cllydae ecnun pacnopsXeHua OTHOCATCA K pa3H017| o4vyepenHocTn, nepBbiMU BaHk uncnonHset pacnopsaxeHuna c 6onee I'IpVIOpVITeTHOI;I
Oo4epenHOCTbIO CornacHo ,D,eVICTBy}OLLI,eMy 3aKoHOO4aTeNbCTBY Po.

Cnuncanwue cpencte co Cueta ocyllectensieTca baHkom Ha ocHoBaHUu:
5.25.1. PacnopsixeHus.
5.25.2. PelueHusa cyna v Apyrux ynornHoMOYEHHbIX rocy4apCTBEeHHbIX OpraHoB.
5.25.3. B nHbIx cniyyasx, npegycMoTpeHHbix Obwmmm Ycenosusimu, [1oroBopoM 1 AeNCTBYOLNM 3aKoHoA4aTenscTBoM Poccunckon degepaumu.

5.26. Nepen npuemom PacnopsbkeHui oT KnveHnta ([JoBepeHHOro nuua) k ucnomHeHuto BbaHk ocyliecTBnsieT NpoBepKy [A0CTaTOYHOCTU
npegocTaBneHHbix KnveHTtom (JoBepeHHbIM NULOM) NaTeXHbIX PEKBU3UTOB ANs OCYLLECTBEHNS NepeBoAa AEHEXHbIX cpeacTB. B cnyyae ecnu
nnaTexHble PeKBU3UTbl, NpegocTaBrneHHble KnueHTtom ([JoBepeHHbIM MMUOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHuaM, BaHk He
npuHMMaeT Takoe PacnopsikeHue K UcrnonHeHuto n ysegomnset KnueHTta o6 aTom He nosgHee Pabouero aHs, criegyollero 3a AHEM NonyyYeHust
pacnopsikeHusi KnuenTa.

5.27. Ecnn uHoe He YCTaHOBJIEHO 3akoHOO4AaTeNbCTBOM U Obwwmmn Ycnosusamn, baHk ncnonHset Pacnopﬂ»(eva He nosgHee cnenyrouiero
OI'IepaLI,I/IOHHOFO AHA 3a gHeM npuema BaHkom Hagnexaiwimm 06pa30M Oq)OpMJ'IeHHOFO PaCI'IOpﬂ)KeHI/IFl.

BaHk nmeeT npaBo 3agepxaTb UcnonHeHve PacnopsikeHnst Ha cpok He Gonee 3-x Pabounx AHEN UM Ha CPOK, YCTAHOBIIEHHbIA B MMCbMEHHOM
3anpoce baHka, ABnsALLEerocs areHToM BantoTHOrO KOHTPOSs, B CNeayownx crnyvasx:

— no npocbbe KnueHTa, KOTOpbIA ANS NPOBEAEHUS BanOTHOW onepauuu A0IMKeH npeaocTtaButb B baHk 060CHOBLIBaOLWME OOKYMEHTLI UK
OONOMHUTENBHY NHAOPMAaLMNIO;

— o 3anpocy baHka o HeobxogumocTu npegocTtaBneHnst KnueHtom o6oCHOBbIBaOWMX (MOATBEPXAAOLWMNX) JOKYMEHTOB ANA NPOBEeAeHUst
BarnTHOW onepauny nnm opopmMmreHns AOKyMEHTOB BanoTHOMO KOHTPOMS, yCTaHOBMNEHHbIX 3akoHoaaTenscTBoMm Poccunckon ®egepaunu;

—  npu HeobxoaMmocTu npoBedeHMs BaHKkoM OONOMHMTENbHOrO aHanmM3a OOOCHOBBLIBAKOLWIMX AOKYMEHTOB C LENbi BbINOMHEHMS BaHkom
YHKLMIN areHTa BarntoTHOro KOHTPOIS.

5.28. BaHk He HeceT OTBETCTBEHHOCTM 3a 3aePKKY UCMONHEHUS PacnopseHns, B TOM YMCIe COCTaBIIEHHOMO Ha OCHOBaHUW 3asIBNEHUSI OT UMEHU
Knuenta (JoBepeHHoOro nuua), ecnu cnucaHve co Cyeta He MOXeT ObiTb NPOBEOEHO B CPOKW, yKa3aHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte oWmnboK KnmeHTa/TpeTbuX 1L, B YKasaHHbIX NNaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnucaHune co Cyeta NnponsBeAeHo Mo OCHOBaHUSAM, M3MOXEHHbIM B nn. 5.25.2, 5.25.3 HacToswero Paszaena, OTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CMMCAHWUSA HECeT B3blCKaTenb.

5.30. BaHk npuHumaeT PacnopspkeHus ot Knuenta (JoBepeHHOro nuua) Kk ucnonHeHuto B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema Pacnopsikenus. BaHk ncnonHset PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (paKTM4eCKoro UCnonHeHus PacnopsxeHuns.

5.31. KnuneHT o06s13aH o6ecneunTs pacxofoBaHue cpeacts no Cyety B npefenax [JocTynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTU CBOEBPEMEHHOIO
ucnosnHeHus obsizatenscTe KnueHta nepeq baHkoM Mo 3aknioyeHHbIM gorosopam, ecnv O6LwmMMmn YCrnoBmsiMm He YCTaHOBMEHO MHOE.

5.32. B uensix ncnonHeHus PacnopsikeHust unu pacrnopsikeHnst KnmeHTa Ha CHATUE HanMuyHbIX AeHEXHbIX cpeacTB co CyeTa [ocTynHbIn 6anaHc
onpeaensieTcs ¢ y4eToM noasiexalimx UCMoNHeHWo 06A3aTenNbCTB MO AOroBOpaM, 3akItoYeHHbIM Mexay BaHkom u KnveHTom, Ha MOMEHT pacyeTa
OoctynHoro GanaHca. KnueHT noateepxaaeT CBoe cornacve Ha UCTMOSTHEHUE yKa3aHHbIX pacropshKeHNi TonbKo B npeenax JocTynHoro GanaHca
C Y4ETOM CYMM HEMWCMONHeHHbIX KnneHToMm 0653aTenseTB.

5.33. BbaHk BrnpaBe He ucnonHsTe PacnopsikeHnsa KnveHTta o nepeBoae cpeacTts co CyeTa Unm O CHATUM HanmnyHbIX AEHEXHbIX cpeacTs co Cyeta
Ha CYyMMYy HeucnornHeHHbIX KnmeHTom 0653atenscTB B TedeHne 40 kaneHgapHbIX AHeW B Cryyasx:

— Bo3BpaTa baHkoBcKo kapTbl Ha MaTepuanbHOM HocuTene B baHk, HaunHasi ¢ gatel Bo3BpaTa KapTtel B baHk;
—  OKOH4YaHus cpoka gencteusa KapTbl, HAUMHaAA C NepBOro AHA Mecsaua, creayroLero 3a nocnegHUM MecsileM cpoka aenctaus KapThbl;
—  3akpbiTna CyeTa, k KOTOpOMY BhiNyLeHa KapTa, HaumHas ¢ gatel nogaun KnneHTom 3asBnenunst o 3akpbitum CueTa (pactopxeHun [Jorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpu 3TOoM NpY BO3HUKHOBEHUW 3agormkeHHoCcTM no Cuety, BaHk BnpaBe TpeboBaTb MoraweHus 3agormKEeHHOCTU cornacHo n. 5.31 O6wmx
Ycnosui fo 3akpbiTnsi Cyeta.

5.34. Ecnu NcnonHeHne HeCKONbKUX PaCI'IOpﬂ)KeHI/IVI KnnenTa npuxognTca Ha OOUH U TOT Xe OI'IepaLlI/IOHHbIIZ OEeHb, TO OHU UCNOJTHAKTCA B CPOKU,
YCTaHOBJIEHHbIE BaHkom Ans ucnonHeHus PaCI'IOpH)KeHMFl COOTBETCTBYHOLWEero sunaa. CpOK ncnonHeHns baHkom PaCI'IOpH)KeHI/IIZ KnueHTa,
VIMEKLNX OONHAKOBbIN CPOK UCMNOJIHEHUA, 3aBUCUT OT KaHana noctynneHuna B BaHk 1 Tuna PaCI'IOpFl)KeHI/IVI.

5.35. MNpwu ykaszaHum KnueHtom B PacnopsikeHun, NocTtosHHOM nopyveHun GaHka-nocpefHuka, baHk mucnonHset PacnopsikeHue, MNocTtosiHHOE
nopy4yeHve B COOTBETCTBUM C pacropsbkeHusamu KnueHta. B crnyvyae HEBO3MOXHOCTU Hafnexallero WMCMOoSIHEHUSI AaHHOro PacnopsikeHus,
MocTOsAHHOIO NOPYYeHUs B CUIY OTCYTCTBUS / MPeKpaLLeHUs KOPPECNOHAEHTCKUX OTHOLLEHUI Mexay 6aHkoM nonyyatens u 6aHKOM-NOCPeaHNKOM
n/vnu B criyyae 3MeHeHUsi NNaTeXHbIX PekBU3UTOB GaHKka-nocpeaHuKa, a Takke B cuny MHaHCOBOIo cocTosiHWS 6aHka - nocpefHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHue, MocTosiHHoe nopyyeHue 6e3 UCNonHeHus.

B cnyyae ecnu KnueHT B PacnopsikeHuu, MocToasHHOM nopyveHun He ykasbiBaeT OaHk-nocpeaHuk, baHk BbibnpaeT Takon 6aHk camoCTOSTENBHO,
MCnonb3ysl UMetoLMecss B ero pacrnopshkeHun cnpaBoyHble 6asbl AaHHbIX. [pu camocTosiTenbHom Bblbope BaHkom GaHka-nocpegHuka Ans
ncrnonHeHns PacnopsikeHusi, MocTostHHOro nopy4veHns baHk ocBoboxxaaeTcs OT OTBETCTBEHHOCTU M BNpaBe BO3BPaTUTL AaHHOe PacnopsikeHue,
MocTosiHHOe nopy4yeHne 6e3 UCMONHEeHUs, B Cnydae ecnu Ha Aaty ucnonHeHus BaHky He OyayT M3BeCTHbl pekBu3nUTbl GaHka-nocpeaHuka ans
ykasaHHoro KnueHtom GaHka nonyvaTensi.

5.36. BaHk nmeeT npaBo Ha nbom aTane Bo3BpaTUTb PacnopsikeHne KnneHTta 6e3 ncnonHeHus B cnyyae:

—  0obHapyXeHusi OLWMBOK N HETOYHOCTEWN, AONYLLEHHbIX B PEKBU3NTAX;

—  NpWU3HaHUS COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsixeHus CyeTom;

—  HenpepgcTaBneHus KnmeHTom 060CHOBLIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TpebyeMbix Npy NpoBe4EeHUN BanoTHbIX Onepauuni, ecnm
3TO NpefycMOTPeHo 3akoHoaaTenscTBoM Poccuiickon Pegepauuu;

—  HepocTtaTo4HocTM ocTynHoro 6anaHca Ans ucnonHeHus PacnopsskeHMs B MOMEHT ero UcnonHeHust baxkowm;
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— ecnu Onepaums no CyeTy He MOXeT 6bITb NPoM3BeAeHa No NPUYMHE Toro, YTo CyeT 3akpbIT MO0 Ha AeHexHble cpeacTBa Ha CueTe (Ha Cuer)
HarnoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEQOCTATOYHO Arsl UCMONHEHUsT PacrnopsikeHus, Ui no npuynHe NpUOCTaHOBIIEHWS onepaunin Ha
OCHOBaHMM peLleHNst HanoroBLIX OpraHoB Nno obs3aTenscTBam KnveHTa kak MHAMBMAYanbHOTO npeanpuHuMarens®s;

— ecnu Onepauus no Cuety coBepluaeTcst 6e3 nonyyeHus cornacus pUHaAHCOBOTO YNPaBsOLWEro B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCTBE (PU3NYECKMX NKLL;

—  HecooTBETCTBWS MPOBOAMMOM onepauum TpeboBaHnsaM AeNCTBYHOLEro 3akoHoaaTenscTea Poccuiickon ®efepaunm;

— ecnu B COOTBETCTBMM C TpeboBaHMAMM OEWCTBYIOLLEro 3akoHoAaTenbCTBa B pesynbraTe ocyulecTBnsemoro KnveHTom nepesoga co
Cuyeta 3auncneHne cpecTB Ha cYeT nory4vaTtens HEBO3MOXHO;

— ecnuy baHka nMelTCs OCHOBaHWS nonaraTtb, YTO B OTHOLLUEHUW XOTS1 B6bl OAHOrO U3 YYaCTHWKOB AaHHOW onepauum (oTnpaBuTens, nonyyaTens,
unu BbirogonpuobpeTaTens, a Takke (OUHAHCOBbLIX WMHCTUTYTOB, Y4acTBYWOLMX B MPOBEAEHWM MraTexeln), NPUMEHSIIoTCSl 3KOHOMUYECcKue,
U1HAHCOBbIE, TOProBble MEPbI OFPaHUYUTENBHOMO XapakTepa.

5.37. KnueHT Bnpase nogats B baHk 3asiBneHune ob oT3biBe PacnopspkeHusi, obpaTtusLumch B MoapasaeneHne baHka®® ¢ nucbMeHHbIM 3asiBreHnem
no gopme baHka ¢ ykasaHuem Homepa, AaTbl, CyMMbl PacnopsikeHusl, pekBM3NTOB NnaTenbluuka, nonydaTens cpeacTs, 6aHka nnatenbLumka,
6aHka nonyyatens cpeacTs. 3asiBneHne JOMKHO 6biTb NOANMCaHO COGCTBEHHOPYYHON noanuckio KnueHTa. BaHk MCNonHsieT yka3aHHoe 3asiBrieHue
1 BO3BpaLLaeT (aHHynupyeT) oTo3BaHHoe KnveHTom PacnopsixeHune, ecrnvm Ha MOMEHT NOCTYNNEHNs yKka3aHHoro 3asiBNeHust AeHeXHble CpeacTBa
He 6bInKn cnucaHbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoda AEeHEXHbIX CPeCcTB).

5.38. KnueHt BnpaBe nogatb B BaHk 3asBneHve O BHECEHUW YTOYHEHWA B PEKBU3WUTbI paHee WcrnonHeHHoro BbaHkom PacnopsikeHust mnm
npoeBedeHnn paccrnegoBaHus no PacnopsikeHuto, obpatuBwuch B [MogpasgeneHve baHka ¢ nucbMeHHbIM 3asiBneHvem no cdopme baHka ¢
ykasaHueMm Homepa, AaTbl, CyMMbl PacnopsikeHus, peKBU3MTOB nnartenbLiuka, nonyyarensa cpedcts, 6aHka nnaTtenbwmka, 6aHka nonydvarens
cpencTs. 3asiBNeHne OOMKHO ObiTb NognucaHo cobcTBeHHOPYYHOW noanuckto KnveHta. B atom cnydae baHk oTnpaBnsieT B 6aHk nonyyartens
YTOYHEHWE PEKBN3NTOB paHee NcnonHeHHoro bankom PacnopsikeHus.

Ecnu KnueHt gasnsaetca gepxatenem [lMaketa ycnyr «lpemuanbHbiin/ «lMpemuaneHbin 5»/ «Mpemuym [dupekT», a Takke B MHbIX Cny4asx,
cornacoBaHHblx ¢ BaHkom, KnueHT BnpaBe nopgatb B BaHk 3asiBneHne o BHECEHWU YTOYHEHWA B PEKBU3WTbI paHee UcnonHeHHoro BaHkom
PacnopsixeHus unn o NnpoBeeHnn paccrnefoBaHus no PacnopspkeHuto:

—  yepes VIHdopMaLMoHHbIV LieHTp baHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wmx Ycnosui.

Mpu aTom KnneHT 06s3aTenbHO HaNpaBnsieT CKaH-KOMWI0 3asiBNEHNS O BHECEHUMN YTOYHEHWI B PEKBU3NTLI paHee UCNONHEHHOro baHkom
PacnopsikeHust unn nposeaeHnn paccrnefoBaHns no PacnopsbkeHuio Ha ykasaHHbIM BaHkoM agpec aneKTpOHHOW MoYThl He nosgHee
BPEMEHW, COOBLLLEHHOro coTpyAHMKOM MHopMaumoHHoro ueHTpa baHka. CkaH-Kkonus yka3aHHOroO 3asiBlieHUs ABNSETCS 9KBUBANEHTOM
3asBneHns Ha BymaxHOM HocuTene, noanucaHHoro KnneHtom co6CTBEHHOPYYHOW MoAnucbio. BaHk He NpuUHMMaeT K MUCMOMHEHUIo
3asBrieHe 0 BHECEHUN U3MEHEHUIN B PEKBU3UTLI paHee UcnonHeHHoro baHkom PacnopsikeHus unu npoBefeHun paccriefoBaHus rno
PacnopsieHuto, ecnm ckaH-Konusa yka3aHHOro 3asiBfieHus HanpasneHa KnneHTom Ha ykasaHHbii baHkoM agpec aneKTpOHHOW MoYThl
nosgHee BpemeHu, CoobLLEHHOro COTPYAHNKOM MiHdopmaunoHHoro LeHTpa baHka.

— [Tlocpeacteom Cuctembl. B aTom cniydae KnueHT nognuceiBaeT 3asiBNieHNE O BHECEHUM YTOYHEHUW B PEKBU3UTLI paHee NUCMONHEHHOro
BaHkom PacnopsikeHust nnu npoeegeHun paccnenoBaHusi no PacnopsikeHnto OgHopas3oBbiM naponeMm B cooTBetcTeumn ¢ n1.10.2.15
O6Lwmx Ycnosuii.

KnueHT, sBnswowminca aepxatenem MNaketa ycnyr «[MpemuanbHbin»/ «MpemuansHbeii 5»/ «MpemuyM [OupekT», BnpaBe noaaTtb 3asBrneHne o6
OT3bIBE 3MEKTPOHHOrO PacnopsKeHns Ha nepeBon OEHEXHbIX CPeacTB B pybnsax, a Takke 06 0T3biBe 3NeKTPOHHOro PacnopsikeHns Ha nepeBos
OEHEeXHbIX CPeACTB B MHOCTPaHHOW BantoTe, odhopmrieHHoro KnveHtom B Cucteme, nocpeactsom Cuctemsl. B aTom cnyyae KnvweHT nognuceiBaeT
3asBreHne 06 OT3blBE 3NEKTPOHHOro PacnopsikeHus Ha nepeBod AeHeXHblx cpeacTts OaHopas3oBbIM Naposiem B cooTBeTcTBuM ¢ n. n.10.2.14
O6uwmx Ycnosuii.

5.39. [insi ocyLleCcTBNeHNs NepeBoaa AEeHEXHbIX CPeCTB B MHOCTPAHHOW BamnioTe B APYryl0 KPEOUTHYIO UMW UHYIO opraHn3auuio KnveHT JorkeH
o6si3aTensHO NpeacTaBuTb BaHky crnegytoLLyo MHGOpMaUMio o nony4varerne:

— MnornHoe HanmeHoBaHue 6aHKka nony4aTens;

— MeXAyHapOoaHbI NePCOHarnbHbIN MOEHTUMMKALNOHHBIA kog 6aHka (SWIFT) unu HaumoHanbHbI nAeHTUUKALMOHHBIN Ko 6aHKa nonyyartens
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBUCMMOCTU OT CTpaHbl 6aHka nonyyarens;

— apjpec, ropoa v ctpaHy 6aHka nonyyarens;

— npw nepeBoae B cTpaHbl EBPO30HLI - HOMep cyeTa nonydatensa B oopmate IBAN (International Bank Account Number). Npu sTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dhopmaTte 1 ero CooTBETCTBME MEXAYHapOAHbIM CTaHAapTam npoBepsieTcs BHYTPeHHMM cucteMamn baHka B
COOTBETCTBUM C MEXAYHAPOAHbLIMY CNIPABOYHMKAMM.

YKa3aHHble BbILLE PEKBM3WUTBI (3a UCKMIOYEHMEM HOMEPOB CYETOB M WAEHTU(UKALMOHHBIX BAHKOBCKMX KOOOB) OOMKHbI COAEpXaTb TONbKO
CUMBOSbI, pa3peLUeHHble K ncnonb3oBaHmio cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKMX (PMHAHCOBbLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopgrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-2:().,"'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOAax MOryT ObITb MCMOMNb30BaHbl TONBKO UMGpPbI U 3arnaBHble GyKBbl NAaTUHCKOro andasunTa.

5.40. B cny4yae cnucaHus AeHexHbIx cpeacTs co CYeToB KnnMeHTOB Ha OCHOBaHMM PacnopsikeHuit, NPUHATLIX BaHKOM K UCMOMHEHUO Ha GyMaXHOM
HocuTene, NoATBepPXAeHWe ucrnonHeHns PacnopsikeHns baHkom KnveHTam ocyluecTBnsieTcst He no3gHee OnepaumoHHOro AHs, crneaylowero 3a
AHeM ucnonHeHnsa PacnopspkeHus, nocpeacTBOM npegocTtasneHnsa KnmeHTy ak3emnnspa ncnofiHeHHoro PacnopsikeHus Ha GymaxHoM HocuTene
C nNpocTaefieHneM Ha HéM wrtamna baHka «MpoBeneHo», gatel ncnonHenusa B popmate O0.MM.ITTT n nognnucu ynosiHOMOYEHHOTO COTPYAHMKA
BaHka. Takoi 3K3eMnnsp WUCMONHEHHOro PacnopspkeHust npepoctaBnsetcs KnueHTy npu ero obpaweHun B [logpasgeneHve banka ¢
COOTBETCTBYHIOLLMM 3aNPOCOM, U ABMSIETCSA NOATBEPXKAEHMEM UCMONHEHMS PacnopsikeHus.

Ecnu nHoe He yctaHoBneHo O6LWuMKM YCnoBrsiMK, B Crlydae CnncaHusi AeHexHbIX cpeacTs co CuetoB KnmeHToB Ha ocHoBaHuM PacnopsikeHns B
BMae ONeKTPOHHOrO AOKYMeHTa, noaTBepxaeHne ucnonHeHust PacnopsikeHuss baHkom KnmeHTam ocyllecTBnsieTcs MOCPeACTBOM M3BELLEHUSI
KnueHTa nytem npuceoeHus He no3aHee OnepaLyoHHOro AHs, CriefyoLero 3a AHeM UcrnonHeHus PacnopsipkeHus, B CUCTeMe COOTBETCTBYIOLLErO
cTaTyca PacnopsixeHus.

5.41. Ecnn nHoe He ycTaHosneHo OOWMMM YcnoBusMu, B Criydae 3avucrieHus AeHexHbix cpefcts Ha Cuyeta KnmeHTOB Ha oOcCHOBaHuu
pacnopsikeHui, NOATBEPXKAEHME UCTIONHEHMS pacnopsikeHus baHkom KnueHTam ocyliectensieTcs He no3gHee OnepauroHHOro AHs, CreaytoLwero
3a JHEM UCMOSTHEHMS pacropshKEHMUS], NOCPEACTBOM NPefoCcTaBneHns KnneHTy ak3eMnisipa MCNOMHEHHOTO PacropsikeHUst Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[MpoBegeHo», Aatbl ucnonHexus B popmarte 44.MM.ITTT, n nognucy ynonHOMOYEHHOro COTpyAHMKA
BaHka). Takom 9K3emnnsaAp WCMOMHEHHOro pacnopskeHns npegocTasnsetcs KnueHty npu ero obpaweHnun B [logpasgeneHve badka ¢
COOTBETCTBYIOLLMM 3arMpPOCOM.

5 B aTom crnyyae BaHk oTkasbiBaeT B uUcrnonHeHun PacrnopsikeHuii KnvueHta oo aHs nonyyenust ot KnveHta ysegomnenust o6 yTpaTte ctatyca UHAWBUAYaNbHOTO
npeanpuHUMaTens.

66 Nns oT3biBa PacnopspkeHusi Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoOM Hocutene, KnueHTy crnegyer obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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5.42. MNMpu ocylwecTBneHnM nepeBodoB C ucnonb3oBaHueMm Cepsuca ObICTpbIX NnaTtexen baHk ocyllecTBnseT gosedeHwe MHdoOpMauum 40
KnueHToB (nnaTenbLumka - 0 cnucaHum cpegcts co CueTta, nonyyatens - 0 3a4ncrneHum cpeacTs Ha Cuer):

— B peXume peanbHOro BpeMeHu MocpecTBOM HanpasneHus SMS-coobuieHunsi/ Push-yBegomnenusi Ha KoHTakTHbIN HOMep TenedoHa
Knuenta (B cnyyae, ecnu oH 3apernctpupoBaH B baHke ans npegoctasneHuns Cepsuca «YBegomneHus 06 onepaumsxy»);

— nocpeactsom Beinucku no CuyeTy Ha BymaxHbIX HOCUTENsX, NpegocTasnsemon KnueHtam no ux 3anpocy B MNMogpasaeneHusix baHka un
dopmMrpyemMoin exeqHEBHO;

—  NOCpeacTBOM pasMeLleHus nHcpopmaumm o CoBepLUEHHON onepauny B Cucteme — npumMeHsieTca B OTHoLWEHUN KnMeHToB-nnaTenbLmnKoB.

5.43. B cnyvae ecnu KnneHT oT3biBaeT cBoe PacnopsikeHue (B TOM yucne, otaaHHoe KnueHTom ¢ nomolubio KapT, Cuctemsl), BO UCMOMHEHNe
KoToporo baHk 3a CBOW CYeT yxe nepeyncnun Heobxoaumble ANS UCMOMHEHUS yKaszaHHOro PacnopsKeHus OeHexHble cpefcTBa nonydartento,
KnueHT 0653yeTca Bo3MeCTUTb baHKy NoHeceHHble MM pacxodbl B CyMMe nepedncrneHHbIx baHkom nonyyartento AeHexHbIX cpeacTB. YkaszaHHble
CyMMbl 3agormkeHHocT KnneHTta nepes baHkom BaHk Bnpase cnucatb co Cueta KnueHTa B nopsigke, npegycMoTpeHHoM M. 3.16 O6wwmx Ycnosui.

5.44. HecaHKUMOHMPOBaHHbLIV nepepacxos A0MKeH 6biTb noralweH KnneHTom B AeHb ero BO3HUKHOBEHWS. KnneHT npegocTtasnsaeT baHky npaso
OCYLLECTBMATb NoralleHve HecaHKUMOHMPOBAHHOIO Nepepacxoa nyTeM cnmcaHus AeHexHbIX cpeacTs co CueTa, a Takke ¢ MHbiX CyeToB KnneHTta
6e3 nony4eHus JONonNHUTENbLHOro cornacusa KnneHta B nopsake, npeaycMoTpeHHOM M. 3.16 O6wwmx Ycnosui.

5.45. PacuyeTbl no AkkpeanTnBy®’

5.45.1. OTKpbITUE W UCMNOJSIHEHWE AKKpeAMTMBA OCYLLECTBISIETCA B COOTBETCTBUM C OEMCTBYIOLWMM 3akoHogaTtenbctBom Pd. PacyeTbl no
AKKpeauTUBY He MOTYT BbiTb CBAI3aHbl C OCYLLECTBNEHNEM KnneHToM npeanpuHuMaTesibCKon AesTeNbHOCTA. YCMNOBUS UCMOMHEHNS!, CyMMa M CPOK
adenctensa AkkpeomTnea®®, nepeveHb, xapaktrepucTvka M TpeBGoBaHMA K OPOPMIIEHMIO [OKYMEHTOB, MOATBEPXAALWMX YCMOBMS MCMOSHEHUN
AkkpeanTuBa, onpeaensiotcs KnmeHToM 1 ykasbiBatoTcs B 3asiBneHun Ha AkkpeauTyB. YacTuyHble Beinnathl Mo AKKPEAUTMBY He JOMycKatloTcs.

3a oTKpbITME AKKpeOWUTBa UM U3MEHEHWE YCIOBUI akkpeauTUBa, CBA3aHHOE C YBENMYEHWEM CyMMbl akkpeauTuea, KnueHT ynnaunsaet BaHky
KOMWUCCUIO B COOTBETCTBMM C Tapudpamm (ecnvm oHa npegycmoTtpeHa Tapudamu). YnnadyeHHoe KrnneHTOM KOMWCCUMOHHOE BO3HarpageHue
BO3BpaTy He NOANEXUT.

Cpok OencTBUS akkpeanTMBa, NOKPbITUE MO KOTOPOMY (DOPMUPYETCS 3a CUET KpeauTHbIX CpeacTB, NnpegocTaensemMblx KnveHty BaHkoM B pamkax
nporpamMm UNOTEYHOro KpeauToBaHusl, He AOMMKEH npeBbiwaTth 365 kaneHaapHbIX gHEN.

Cpok OelCcTBUSI akKpeaUTUBA, NOKPbITUE MO KOTOPOMY (hOpMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHnyeH.
5.45.2. [ns oTkpbiTua Akkpeantmea KnmeHT npegoctaenseT B baHk 3asBneHne Ha AKKpeauTvB OOHUM U3 CneayroLmx cnocobos:

5.45.2.1. Ha 6ymaxHoMm HocuTene B MNoagpasaeneHne baxka. OgHoBpeMeHHO ¢ 3asiBneHnemM KnueHT npegocTtaBnseT OCHOBHOW AOroBOP
(NpoekT 3TOro OoroBopa), Ha OCHOBAHMU KOTOPOro COBEPLUAETCS CAernka C HeaBMXMMbIM MMYLLECTBOM, U OCHOBHOM OOroBop (MPOEKT 3Toro
[OroBopa), Ha OCHOBaHWM KOTOPOro KnueHTy npedocTaBnsloTCst yCnyru Mo npuobpeTeHuio yKa3aHHOro HeABMKMMOro WUMyLLecTBa (ecnu
npumeHumo). Ecnun Heaemxumoe nmMyLLecTBo npuobpetaeTtcs KnmeHTom 3a c4eT COOCTBEHHBIX CPeCTB, TO BMECTO OCHOBHOIO 0roBopa (npoekTa
aToro porosopa) KnvMeHT MoOXeT npegocTaBuTb NpeABapuUTErbHbBIN OOrOBOP Kyniu-npodaxu (MpoekT 3Toro gorosopa). [Ona uenen
npeaBapuTeNbHOrO 3anonHeHns 3asBreHvs Ha AKKpeOuTVB LaHHble MO akKkpeaAuTMBy MOryT ObiTb 3anonHeHbl KnueHTom nocpenctsom
dopmunpoBaHus 3asBku Ha Cante baHka;

5.45.2.2. B dopme anekTpoHHOro [oKymeHTa, nognucaHHoro B Cucteme npoCTON 3MIEKTPOHHOM NOAMNMUCHI0 C Mcnonb3oBaHneM Knioya
NPOCTON 3NEKTPOHHOW nognucu ¢ Xaw-koaoM. lpu 3TOM OOKYMeHThl, ykadaHHble B n.5.45.2.1, npeaBapuTenbHO HanpaBnsloTCa Ha agpec
3neKTpoHHON noyTbl BaHka (accreditive@raiffeisen.ru) u /Mnu gaHHbIe NO akKPeAUTMBY 3aMOSHAOTCA NOCPEeACTBOM (POPMUPOBaHUSA 3asiBKM Ha
Canite baHka.

5.45.2.3. MocpenctBom CepBrca SNEKTPOHHOW perucTpaumm caenku (MpUMEHMMO, ecrnv cAenka, B pamKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYOLMNIA AKKpEaUTMB, NPOBOANTCH C UCnorb3oBaHnemM CepBurca SMNeKTPOHHON pernctpaummn caenku). MNpy aTom OKYMEHTbI, yKa3aHHble
B n. 5.45.2.1 npeaBapuTEnNbHO HANPaBNATCA HA aapec aNeKTPOoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.45.3. baHK oTKpbiBaeT AKKpeOAWTUB MNOCMe BbIMNOSMHEHWSA crneaylowmx ycnosuii: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npounsBeneHa onnata baHky komuccum 3a oTKpbITUE AKKpeauTMBa (ecnu oHa npegycMoTpeHa Tapudamn) U pasmeLLeHO AEHEXHOE MOKPbITUE B
pa3mepe He MeHee cyMMbl AKKpeanTUBA, ykazaHHoOW B 3asiBNeHnn Ha AKKpeanTUB, Ha cHeTe NoKpbiTusi No AkkpeamTtusy. KnveHT nopyyaet BaHky
OCYLLECTBUTb NepeBOA AEHEXHbIX CPEACTB B CyMMe MOKPbITUS AKKPeAUTMBA C ero TeKyLLero cyeTa, PekBn3nTbl KOTOPOro ykasaHbl B 3asBneHun
Ha AKkpeanTuB®®, Ha cueT NokpbITUS AKKpeauTUBa.

5.45.4. bBaHk ocTaBnsieT 3a cob0N NpaBo OTKa3aTb B OTKPbITUM AKKpeanTMBa 6e3 00 BbSCHEHNS MPUYMH.

5.45.5. BaHk yBegomnsieT Monyyatens o6 oTKpbITUM AKKpeaUTMBa, HanpaBnsis eMy yBeAOMIIEHUE, coaepKalliee yCcrnoBus AKKpeauTuBa n agpec
Moppasgenennss baHka, NO KOTOPOMY OOMKHbI OblTb NpeacTaBneHbl 4OKYMEHTbI Mo AKKpeauTuBy. YBeOoOMIeHue nepedaeTcs JIMYHO UM Mo
3IEKTPOHHON nouTe.

5.45.6. V3meHeHve ycrnoBuin AKKpeauTMBa MOXET OCYLIECTBNATLCS B AMEKTPOHHOM BUAE C UCMOMb30BaHMEM afpecoB AMEKTPOHHOW MoYTbl
BaHka, KnueHTta u [Nonyuatensi, no3BonsioLMX [OCTOBEPHO YCTaHOBWUTL OTnpasuTens. B kayecTBe Takux aapecoB IMEKTPOHHOW MOYThI
MCMonb3yoTCs:

—  appec aneKkTpoHHon noyThl BaHka (accreditive@raiffeisen.ru) — no6oe coobLyeHne, onpaBneHHoOe ¢ AaHHOMO aapeca 3NEKTPOHHOW MOYThI,
cumTaeTcsa oTnpaBnieHHbIM baHkowm;

— apgpec anekTpoHHou nouTbl KnueHTa, ykasaHHbln KnvueHToM B 3asiBneHun Ha AkkpeauTuB v B AkkpeauTuse, — Nnoboe coobLueHue,
OTNpaBfieHHOe C AaHHOro aapeca 3NeKTPOHHOM MOYTbI, CYMTAETCa OTnpaBneHHbIM KnneHTowm;

— adpec 3nekTpoHHOW noyThbl [lonyyatens — U3MYEcKOro nuua, ykasaHHbli B nogaHHoMm [lonyyatenem B bBaHk 3asdBneHun o
NOATBEPXKAEHUN adpeca INEKTPOHHOW MOYThl U B AKKpeauTmBe, — nboe coobLueHne, OTnpaBneHHoe ¢ JaHHOro agpeca 3neKTPOHHOM
NnoYTbl, CYATAETCS OTNPaBIEHHbIM Takum MonyyaTtenem;

57 Mpu nprobpeTeHnn KnmeHTom HeiBUXMMOCTM 3a CYET KpeAUTHbIX cpeacTs BaHka ycnyra npefocTaensieTcst Bo Bcex [NogpasaeneHusix baxka.

Mpu npuobpeteHun KnMeHToMm HeaBMXUMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHws 3a ycrnyrm no npuobpeTeHuto ykasaHHow
HeBWKMMOCTU — yCryra NpeaocTaBrsaeTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTOpbIX KIMEeHT MOXET y3HaTb,
ob6paTumBLLUCL B VIH(DOPMaLMOHHBIV LeHTp BaHka.

68 Cpok He [ormKkeH npesbilwaTb 365 kaneHgapHbIx AHen. Ecnv nocnegHnin AeHb cpoka AencTBMs AKKPeanTVBa NPUXOAMTCSA Ha AeHb, He sBnstowmincs Pabounm aHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Ornvkanwmii cneayowmin 3a HUM Pabounii aeHb.

59 Mpu nprobpeteHnn KrmeHTOM HeOBMXUMOCTU 3a CHET KPeAWUTHbIX cpedcTB BaHka TeKylwimii CYeT, C KOTOPOro AOMKeH GbiTb OCYLLECTBIIEH MEPEeBOA OEHEXHbIX
CPEeACTB, yCTaHaBNMBAETCS KpeAUTHBIM JOTOBOPOM.
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—  afgpec KoprnopaTUBHOM SMIEKTPOHHOM MouThl’® MonydyaTens — pUAMYEecKoro n1ua, nosyyYeHHbIn coTpyaHukom Badka ot Monyyatens un
yKa3aHHbIn B AKkpeauTuBe, — nioboe cooblueHre, oTnpaBeHHoe C AaHHOrO agpeca 3MIeKTPOHHON MOYThbl, CYUTAETCS OTNPaBNEHHbIM
Takum [Nonyyatenem.

5.45.7. VI3meHeHne ycrnoBui AKKpeauTBa MOXET OCYLLECTBASATLCA NyTEéM nogayn KnueHTom 3asBrneHus 06 uaMeHeHuu ycrnoBuin Akkpegntmea
1 nogaym MNMonyyatenem cornacusi C UBMEHeHHbIMW YCroBMAMN AKKpeanTuBea:

—  Ha GymaxkHom HocuTene B MoapasaeneHue banka';

— B 9MEKTPOHHOM BuWAe C ykasaHHoro B n. 5.45.6 O6wmx Ycnosui agpeca SMeKTPOHHOW MOYTbl B BWAE CKaH-KOMUW MOAMMCaHHOro
Knuentom/Monyyatenem AoKyMeHTa Ha agpec aMeKTPoHHO noyTkl BaHka, ykasaHHbli B n. 5.45.6 O6wwymx Ycnosuin'?;

— B (bopMe 3NEKTPOHHOro AOKyMeHTa, noanmMcaHHoro B Cucteme npocTOn 3NEKTPOHHOM MOANUCHI0 C Ucnonb3oBaHneM Krova npoctoun
ANEKTPOHHON NoAanucK ¢ XaLl-KoaoMm;

— nocpeactsom CepBuca 3MeKTPOHHOW peructpauum (NMpUMEHNMO, eCnn caenka, B pamMkax KOTOPOW OTKpPbIBAeTCH COOTBETCTBYHOLLMA
AKKpeanTvB, MPOBOAUTCS C Ucnonb3oBaHMeM CepBuca 3NeKTPOHHON perucTpauum Caenku).

5.45.8. 3asBneHueMm Ha AKKpeaUTVB MOXeT ObITb NPedyCMOTPEHO, YTO U3MEHEHWE YCIOoBUIA AKKpeauTea TpebyeT cornacus nuua, ykasaHHoro
B 3asiBNeHnn Ha AKKpeauTue, He sensoLerocs Monyyartenem.

5.45.9. baHk BnpaBe WCNonb3oBaTb aBTOMATUYECKOE BOCMPOM3BEAEHUE LWTamna wunu QakcuMubHoe BOCMpPOU3BedeHVe MNOAMUCH
YNOfHOMOYEHHOro nuua baHka (C NoMOoLLbio CPpeaCcTB MEXaHUYEeCKoro, aBTOMaTUYeCKoro UM MHOro KONMpoBaHUs) B JOKYMEHTaX, YBEAOMIEHUSIX
1 n3BeLLeHusX, HanpaensemMbix KnueHTy u Monyyatento B aneKTpoHHON hopMe C agpeca dnekTpoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteua AKKpeauTmBa, NoKpbITUE No KOTopoMy dopMUPYETCH 3a CHET KPeAUTHbIX CPeacTB, npeacTaBnsemblx KnueHty baHkom B
pamMkax nporpaMmm MNOTEYHOro KpeamMToBaHUS, MOXeT ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHMSA CpoKa OeNCTBUSA AKKpeauTmMBa, YCTaHOBEHHOIO
B AkKpeauTuee, Ha cpok He bornee 185 (Cta BoCbMUAECATU NATU) KaneHaapHbIX AHEN.

Cpok genctBus AKKpeauTUBa, NoKpbITUE No KOTOPOMY hopMupyeTcs 3a CYET MHbIX cpeacTB KnveHTa, MoXeT ObiTb HEOOQHOKPATHO NPOoASIeH Ha
ntobon Cpok A0 NCTedeHus cpoka aenctema AkkpeguTmea.

5.45.11. OAnsa ucnonHenus Akkpeautuea [lonydatenb B TeyeHue cpoka AelcTBus AkkpeAuTuBa W B npedenax cpoka Ans npefocTaBeHus
JOKYMEHTOB, yka3aHHOro B AkkpeauTuee’®,npeacTaBnseT B baHk ykasaHHble B AKKPeaUTVBE AOKYMEHTbI, MOATBEPXAaloLLMe BbINOMHEHNE BCEX
ycnosun AkkpeauTmea:

=  Ha bymaxHom HocuTene B lNogpasgenexuve (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKPbITUN AKKpeAMTUBA, HanpaBneHHOM

Monyyatenio;

* B cCny4vasix, N(peayCMOTPEHHbIX YCNOBUAMN AKKpeaUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM agpecoB AMIEKTPOHHON NoyThl baHka

(accreditive@raiffeisen.ru) n Monyyartens. B kayecTBe agpecoB aNeKTPOHHOM NoyThl Monyyarens uCNonb3yTes:

—  aJpec anekTpoHHOW NoYThl MonyyaTens — manyeckoro nuua, ykasaHHbli B AKKpeauTMBeE Unu B 3asBreHun o6 M3MeHEHUN yCroBui
AkkpeauTBa — noboe cooblieHne, OTNpaBrneHHoe C [aHHOro agpeca 3feKTPOHHOW MOoYTbl, CYMTAETCA OTMPaBMEHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOW 3NeKTPOHHOM NoYTbI™* MonyyaTens — lopuanYeckoro niua, NosyYyeHHbIn coTpyaHukoM BaHka ot MonyyaTtens
N yKasaHHbIi B AkkpeauTuse unn B 3asBrneHun o6 nameHeHWn ycnosuii AkkpeauTusa, — nioboe coobleHve, oTnpaBrneHHoe ¢
[aHHOro agpeca 3MeKTPOHHON MOYTbl, CYUTAETCs OTNpaBrieHHbIM TakuMm Monyyatenem.

Mpu npegocTaBneHMU OOKYMEHTOB, NPEeayCMOTPEHHBIX YCIOBUSMU AKKPEAMTMBA, B SNEKTPOHHOM BMAE C MCMONb3oBaHMEM ajpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaensieT B baHk YBegomneHve O 3aBeplueHWM NpeacTaBfieHus
OOKYMEHTOB, NpedyCMOTPEHHbIX YyCNnoBnammn AKKpeanTuea (ganee — YesegoMneHve o 3aBepLUeHnn NpeacTaBneHns JOKyMEHTOB). YBeAoMIeHeM
O 3aBepLUEHUN NPefoCTaBMNEHUs [OOKYMEHTOB OyneT SABMATbLCH SMEKTPOHHOE COO6LUeHMe, HanpaBlieHHOe C afpeca 3MEeKTPOHHOW MoYThl
MonyyaTtens Ha aNekTPOHHbIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  compoBoXarwliee [OOKYMEHTbl, MNPedyCMOTPEHHble YycrnoBusiMM AkkpeguTtvBa / nocnegHWn OOKYMEHT U3 [JOKYMEHTOB,
npeaycMOTPEHHbIV YCNOBUSAMU AKKPeaUTUB 1

—  cocTaBrnieHHoe B CBOGOAHONM (hOpMEe W CBOWM COAEpXaHWeM OAHO3HAYHO CBMAETENbCTBYHLlee O 3aBeplieHun [onydaTenem
npenocTaBneHns JOKYMEHTOB Mo AKKpeauTuBY.

5.45.12. Cpok npoBepku 4OKYMeHTOB BbaHkoM He JormKeH npeBbiwaTh NATM pabounx AHEN, cneayrLwmnx 3a AHeM NOMyYeHNs JOKYMEHTOB.
5.45.13. baHK ocyllecTBnseT NpoBepKy yKa3aHHbIX B 3asBneHun Ha AKKpeaMTUB OOKYMEHTOB, MPefoCTaBfieHHbIX Ha OymMaxHOM HocuTene,
noanucen M nevaten Ha HUX (B YacTW HanuMuMsa nognmucert U neyarter, €cnu MHoe He MNPedyCMOTPEHO YCNoBUAMKU AKKpeaMTUBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYMA MeXay AOKYMEHTaMU MWCKMIYMTENbHO MyTeM BM3yanbHOrO OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUSA BHELLHVMM NpU3HaKaMm, NnpeabsaBrisieMblM K TakuM JOKYMEHTaM B COOTBETCTBUM C YCNOBUSMU AKKpeanTMBa U 6aHKOBCKOW NPaKTUKOW
no npoBepke AOKYMeHTOB. B cnyyae npeacrasnenus B baHk 4OKYMEHTOB, codepXalumx dansmeble (NogaenbHble) neyat nnm nognmcu, nnéo
3asBreHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HUKLWIME B pe3yribTaTe WUCMNONMHEHUs TPeOOBaHWIN, OCHOBAHHbIX Ha TaKUX
AokyMeHTax. CTOpOHbI cornaluatoTcs, YTo BM3yanbHas npoBepka npeactaBneHHbix MNMonyyarenem 4OKYMEHTOB, a Takke nevaten v nognvcen Ha
HUX SBNAETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHbLIM UCMONHEHneM obsa3aHHOCTM BaHka no npoBepke NpeAcTaBneHHbIX JOKYMEHTOB.
MpoBepka bBaHKOM [OOKYMEHTOB, NpedoCTaBMEHHbIX B 93MEKTPOHHOM BuAEe C WCMOMb30BaHWEeM agpecoB JMNEeKTPOHHOW nouTbl BaHka,
OCYLLECTBNAETCH Ha NpeaMeT X COOTBETCTBMSA YCINOBUSIM NPefoCTaBneHns, yka3aHHbIM B AkkpeamTuse (opma, cogepkaHue), Ha npegmeT ux
nonyyeHns OT Haanexawiero nuua, noAnucaHUs YNOMHOMOYEHHbIM NMUOM B dopme K cnocobom, onpedeneHHbiM B AKKpeauTuBe,
npeaocTaBneHns OKYMEHTOB CMOCOOOM WM C agpeca 3feKTPOHHOW MOYThI, YKa3aHHbIX B yCrnoBusax AkkpeauTtusa. [IpuHUMM NpOBEPKM Takmx
[OOKYMEHTOB aHanorM4yeH nNpoBepke AOKYMEHTOB Ha ByMaxkHOM HocuTerne — baHk NpoBepsieT AOKYMEHTLI HA COOTBETCTBUE YCINOBMAM AKKpeanTmea
TOJSIbKO MO BHELUHUM MpU3HaKaM U He HECET OTBETCTBEHHOCTb 3a NOCNeACTBUS, BO3HMKLLNE B pe3ynbTaTe UCMONHEHUS TPeBOBaHMIM, OCHOBaHHBLIX
Ha JOKYMEHTaX, KOTopble He SABNSANUCH NOANMHHBIMU.
5.45.14. Mpu ycTaHOBNEHNM HECOOTBETCTBMA NPEACTaBNEHHbIX JOKYMEHTOB MO BHELLHUM Npu3HakaMm ycrnosusam AkkpeamTtnsa baHk no csoemy
YCMOTPEHMIO COBEpPLUAET OAHO U3 CreayLNX AENCTBUN:

- OTKa3bIBaET B UCMONHEHUN AKKPEAUTMBA C yBeaOMeHeM 06 aTom MonyyaTtensi ¢ ykasaHnem Ha BCE PacXOXAeHWs;

70 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHbIN AOMEH. Vcnonb3oBaHve obLefoCTyrnHbIX NOYTOBbIX afpecoB
(Hanpumep, ¢ fomeHaMmu @mail.ru, @yandex.ru, @gmail.com v T.n.) WU LOMEHOB TPETLETO YPOBHS U BbILLE HEAOMYCTUMO.

" MepeyeHb Moapasgenenuii BaHka, B KOTOpble BO3MOXHO MPefoCTaBrieHne 3asBeHns Ha M3MEHeHNe YCroBUin AKKpeaMTVBa/Cornacus ¢ M3MEHEHHbLIMM YCIIoBUSIMM
AKKpeanTuBa, MOXHO YTO4YHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

72 3a UCKIIoYEHUEM U3MEHEHUS aApeca 3NEeKTPOHHOM NoyTkl Monyyatens — duandeckoro nuua. MismeHeHne AaHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasaenexue baHka.

73 Ecnn [OKYMEHTbI NPEAOCTaBNAOTCS B NOCMeAHU AeHb CPoKa AeUCTBUA AKKpeaMTMBa, TO OHU AOMMKHbI BbiTh NpeaocTaeneHsbl B baHk He no3aHee nNpeaenbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

74 Appec KopropaTUBHOM 3MEeKTPOHHOM MoYTLI 06si3aTeNnbHO AOMKEH COAepXaTb KOprnopaTuBHbLIA AOMEH. Mcnonb3oBaHune o6LiefoCTYNHbIX MOYTOBLIX 8ApPecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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- 3anpawmBaeT KnneHta o BO3MOXHOCTU NPUHATMSA AOKYMEHTOB C pacxoxaeHuamu. BsammogencTtaue ¢ KnueHtom ocyliecTenseTcs B
3MNEKTPOHHOM BMAE C WCMOSIb30BaAHMEM aOpecOB JNEKTPOHHOW MOYTbI, yKadaHHbIX B N. 5.45.6 O6wux Ycrnoeuii, a Takke nytem
noanucaHns KnueHToM 3asiBNeHus O BO3MOXHOCTM MPUHATUA OOKYMEHTa C pacxoxaeHmsmu B CucTeme NpoCTOW 3NEKTPOHHOM
noanuceio ¢ ucnonb3oBaHvemM Kniova npocTon anekTPoOHHOM Nognmucu ¢ XaL-KogoMm.

5.45.15. lpun nonoxutensHoM pesynbTaTe NPOBEPKU NpeAcTaBfieHHbIX AOKYMEeHToB, nubo B criydae nonyyveHus bankom cormacus KnueHta
NPUHATE AOKYMEHTbI C PacXoXAeHuamu (ecnn npumeHumMo) B cooTBeTcTBuM € N. 5.45.14 O6wmx Ycnosun baHk 6e3 AONOMHUTENbHOrO
pacnopsixeHust KnmeHTa ocylecTBnsieT nnatex no AKKpeauTUBY U3 CPEACTB, HAaXOASLMXCS Ha cHeTe MOKPbITUS AKKpeanTMBa, B CPOK He no3aHee
Tpex Pabounx aHen, cnefytoLwmnx 3a OKOH4aHNeM cpoka NpoBepPKN JOKYMEHTOB, U HanpasnseT KnueHTy u Monyyatento ysegoMIeHe 0 packpbITum
AKKpeanT1Ba NO SMNEKTPOHHON MoYTe.

5.45.16. 3akpbiTue AKKpeanTBa NPOM3BOAMTCS:

- MO WUCTeYeHUWn cpoka AencTBMA AKKpeauTMBa, 3a WCKIIOYEHWEM cryyas, Korga AOKYMeHTbl no AkkpeauTtusy 6binv npeactasBneHbl B
npegenax cpoka Aenctaus AkKpeauTuBea;

- OOCPOYHO (80 UcTeveHus cpoka aencTeusa AkkpeanTuea) 6e3 ncnonHeHnst Npu npegoctasneHun KnneHtom nucbMeHHoro TpebosaHusi 06
oT3biBe AKKpeauTuBa, cornacosaHHoro c [lonyyatenem, wnu npu npepoctaBneHun [lonyyatenem 3asBneHuss o6 oTkase OT
ncnonb3oBaHns AKKkpeamTuBea:

o  Ha 6ymaxHom HocuTene B MNMogpasneneHne BaHka™ mnu

O B 3EeKTPOHHOM BuAe C ykadaHHoro B n. 5.45.6 O6wux Ycnosuii agpeca anekTpoHHOM NOYThl B BUAE CKaH-KOMUM NOANMCAHHOro
KnueHTtom/Monyyatenem 4OKyMeHTa Ha agpec aneKTPOHHOM NouThl baHka, ykasaHHbli B M. 5.45.6 O6wmx Ycnosuin’s, unm

o B (bopMe 3INEKTPOHHOro AOKYMeHTa, nognmcaHHoro B CucteMe NpocTow 3MeKTPOHHOW MoAnuChbio C Ucnonb3oBaHneM Krrova
NPOCTOWN 3NEKTPOHHON NoanucK ¢ XaLlu-Koaom, nunm

o nocpeactsoM CepBuca 9MEKTPOHHOW perncrpaumn caenku (MPUMEHUMO, ecrnv caernka, B pamKax KOTOPOW OTKpbiBaeTcst
COOTBETCTBYIOLLMIA AKKpeanTuB, NPOBOAMTCH C Ucnonb3oBaHneM CepBuca 3neKTPOHHOW perncTpaummn caenku).

— 1PV NOMHOM UCMNONHEHNN AKKPEaUTUBA;

BaHk 3akpbiBaeT AKKpeaMTUB N OCYLLIECTBIIAET BO3BPpaT CyMMbl MOKPLITUS AKKpeanTMBa (3a UCKOYEHNEM 3aKpbITUA AKKpeanTMBa N0 OCHOBAHMIO
€ro NoriHoro ucnonHeHust) KnmeHTy Ha TeKyLMI CHeT, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B IeHb 3aKpblTUS AKKpeanTuBa.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBUS YCNOBMII AKKpeauTBa OCHOBHOMY forosopy KnveHTa c Monyyatenem v 3a
NpoBepPKy (HaKTUYECKOro UCMONTHEHUS1 OCHOBHOTO AoroBopa. baHk Takke He BMelUVBaeTCs B AOrOBOPHbIE OTHowweHusi KnueHTa v Monyyatens.
B3aumMHble npeTeH3un no pacyetam mexay KnueHTom u lMonyyaTenem, KpoMe BO3HMKLWIMX MO BuHe BaHka, peluarTcs B YCTAHOBMEHHOM
3aKkoHoZaTenbLCTBOM nopsake 6e3 ydactust baHka.

5.46. NepeBoabl no UaeHTudukaropy B Cucreme

5.46.1. B Cucteme BO3MOXHO OCYLLECTBIIEHUE MEPEBOAOB AEHEXHbIX CPEACTB Nno MaeHTudmkaTopy, B Ka4ecTBe KOTOPOro BbICTYMNaeT HOMep
MOGUILHOrO TenedoHa nonyyaTens AeHexXHbIX cpeacTs unu QR-koa,.

5.46.2. B 3aBucMmocTn OT mcnonb3dyemoro MaeHtudmkaropa nepesodbl npoBogdatcs mexay KnueHtamu, mexay KnueHTom v topuamyeckumm
nMuamu/mHaMBMAayanbHbIMKM - NpeanpuHUMaTenaMu, SBnsloWUMUCA KnueHTamm banka, a Takke Mexay KnveHTamun u  duanyeckumu
nuuamu/iopuanyeckumm nuuamn/mHaMemMayansHeIMU NpeanpuHuMaTensamMmn, cHeTa KoTopbIX OTKPbIThl B CTOPOHHUX KPEAUTHBLIX OpraHn3aumsx.

5.46.3. lNepeBoabl OCYLLECTBSATCSA TONbKO B POCCUNCKMX pyoNnsax, ¢ 6aHKoBCKMX cHeToB KnneHToB 1 Ha 6aHKOBCKue cyeta msmdecknx nuu (npu
nepesofe Nno HoMepy MobunbHoro TenedoHa nonyyartens) / PUANYECKUX ML, U UHAMBMAYANbHBIX NpeanpuHuMaTenen (npu nepesoge no QR-
Kopy) - BantoTHbIX pe3uaeHToB. [epeBoabl HA/CO CHETOB BKNAA0B (AEN03MUTOB) HE OCYLLECTBNSIOTCS. [NepeBoabl N0 HOMEpPY MOGUIBHOrO TenedoHa
nonyvaTens geHexHbIX cpeacTB co CYETOB, K KOTOPbIM BbinylleHa KpeautHas kapTa, HeBo3MOoXeH. MepeBog no QR — kody € MCMoNb30BaHMEM
CepBuca 6bicTpbix NnaTexen co CHeTOB, k KOTOPbLIM BbinyLleHa KpeauTHasi kapTa, NpefocTaBnsieTcsi o Mepe TEXHUYECKOW peanusaumu.

5.46.4. OcobeHHoCTM nepeBoaos no NaeHTudumkatopy ¢ ucnonos3oaHnem Cepauca ObICTPbIX NraTeXeun:
1) B pamkax CepBuca ObICTpbIX NraTexern NpoBOASATCS NEPEBOAbI:

— Mo Homepy MobunbHOro TenedoHa noryyaTens AeHeXHbIX CpeAcTB, ecnu GaHk nonyyaTtensi cpeacTB-hUM3MYECKOro Nvua sSBhsieTcs
yyacTHukom CepBuca BbICTpbIX NnaTexen;

— no QR — koay, co3gaHHoMy 6aHKOM nory4vatens CPeAcTB — PUAMYECKOro nuua/vHaMBUAYyanbHOro npeanpuHUMaTens Ans uenen
nepesoga yepe3 CepBuC ObICTPbIX NNATEXEN, NPU pacrno3HaBaHUM KOTOPOro OTpaXaeTCst TONbKO MHAOpMaLMs O nofyyatene AeHEXHbIX
CpeacTB 1, B ONPeAENEHHbIX Cryyasix, CyMMe 1 BanoTe NepeBoaa;

2) nepeBoApbl OCYLLECTBNAIOTCSA B NPeAenax NMMMUTOB, YCTaHOBINEHHbIX Tapudamu baHka, Ho He 6onee NMMMUTOB, ONpeaeneHHbIX AENCTBYOLWUM
3akoHogaTenbcTBoM PO;

3) 3a npoBeaeHve nNepeBodoB BaHKOM MOXeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxgeHue corfacHo Tapudam badka, geicTeylowmm Ha
MOMEHT nepeBoaa;

4) pnsa noaTBepXAeHuA/nonydYeHns mHdopmaumm O noryyartene AeHEeXHbIX CPpeacTB, B TOM 4YMCre MnaTeXHbIX pPeKkBU3uUTax nonyvarens,
cornacHo ykaszaHHomy KnveHtom B Cncteme NaeHtudmkatopy baHk Hanpaenset cootBetcTBytowmi 3anpoc B AO «HCIK». OcywectsneHve
nepesoda AeHeXHbIX CpedCTB NPOU3BOAMTCH TOMbKO B Criydae MOoATBepXAeHUs/ monyyeHus Heobxoammon uHdopmauun o nomyyaTtene co
ctopoHbl AO «HCTIK».

5.46.5. TMMepeBoAabl N0 HOMepy MOGUNbLHOro TenecdpoHa nony4yarens

5.46.5.1. BO3MOXHOCTb OCYLLECTBMEHNS NepeBOAOB AEHEXHbIX CPeACTB MO HOMepy MobunbHOro TenedoHa nony4vatens AOCTYNHa BCeM
KnueHTtawm, y koTopbix B CuCTeMe noakntoyeHa onuus «nepesogbl No Homepy TenedoHay. MNpu HeobxoammocTn B Cucteme KnneHt moxeT
OTKMIOUUTL 3TY OMLMIO MNN MOAKNOYMTL €€ BHOBb. OcyllecTeneHve nepesoaa mexay KnveHtamm BaHka BO3MOXHO Npu yCroOBUW, YTO U Y
KnueHTta-nnatenbwuka, n KnneHta-nony4aTtens noakntoydeHa ykazaHHas onuums.

5.46.5.2. [nsa ocywecTteneHus nepesoaa KnueHTt BbibupaeT B Cructeme ceoi CueT, ¢ KoToporo ByaeT ocyLLecTBRATLCS NepeBos, ykasbiBaeT
Homep MobunbHOro TenedoHa nonyyarensi, BelbvpaeT 6aHk nonyyaTens cpeacTs ¥ BBOAUT CyMMy nepesoAa. B Tom cnyyae, ecnu B KadyecTse
baHka nony4yartens cpencTts BblopaH He baHk, nepeBopf ocyulecTnsaeTca B pamkax Cepsuca bbicTpbix nnatexen. Ecnv B pamkax Cepsuca
ObICTPbIX NNaTexen nomnyyaTenb CPeACTB YCTaHOBUN GaHK MO ymonyaHuio, KnueHTy-nnaTtenbliuvky npy OCylecTBReHun nepesoa
npegnaraeTcs BolopaHHbINA nonyvatenem 6aHk.

5.46.5.3. CoBepLueHne onepaunn noareepxaaetca KnmeHtom OgHopa3oBbiM NaposeMm.
5.46.5.4. B cnyyae, ecnv KnueHT nnaHMpyeT oCyLLEeCTBUTL NEpeBo nonyyarensm, umetonm 6aHkosckuii cyeT B AO «CoepbaHk», To KnmeHT

s MepeyeHb MoppaspeneHuin BaHka, B KOTOpble BO3MOXHO NPefOCTaBreHWe 3asiBMeHWst Ha W3MEHeHWe YCMOBUI AKKPeaWUTUBA/COrnacusi ¢ U3MEHEHHbIMW YCrOoBUSIMU
AkKpeauTMBa, MOXHO YTOYHUTbL B MIHhbopmaumoHHoM ueHTpe BaHka no TenedgoHy 8-800-700 91 00.

76 3a WCKMoYeHWeM U3MEHEHUsI afpeca 3NeKTPOHHOW mouTbl Monyvatens — cuanyeckoro nuua. M3amMeHeHue LaHHOTO YCIOBUSI BO3MOXHO TOMbKO MYTEM oBpalleHust B
Mopnpasnenenne baxka.
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MOXET OCYLLIECTBUTL NepeBo He Tonbko B paMkax Cepsuca GbicTpbIx nnatexeit, Ho 1 Yepes HKO «PacyeTHble peLueHmns» 7.

5.46.5.5. OcobeHHOCTM nepeBoAOB NO MVaeHTudukaTopy nonyyarensam, umetowmm OaHkoBckuin cyet B AO «CbepbaHk», yepes HKO
«Pac4yeTHble pelleHns»:

1) pgnsa vcnonb3oBaHWst 3TOrO BapuaHTa nepesoga KnueHT nocne Bblbopa 6aHka nonydatens AO «CbepbaHk» BbioupaeT B Cucteme
nopsaok nepesoga «CoepbaHk»;

2)  nepeBoOAbl OCYLLECTBNAIOTCA B MPeAenax MMMUTOB, YCTaHOBMNEHHbIX Tapudamn baHka;

3) 3a npoBeaeHve nepeBogoB baHkoM MOXeT B3MMaTbCA KOMUCCUOHHOE BO3HarpaxaeHue cornacHo Tapudpam baHka, 4eCcTBYOWMM Ha
MOMEHT NnepeBoaa;

4)  ana noaTBepXAEHUS/NoNyvYeHUs nHopmMaumm o nonyyartene AeHeXHbIX CPeAcTB, B TOM YWCHe MnaTexXHbIX pekBu3uTax nonyvarens,
cornacHo ykasaHHomy KnueHtom B Cucteme NaeHntndmkaropy baHk HanpasnseT cooTeeTcTBYoWwmi 3anpoc B HKO «PacyeTHble pelueHns».
OcyluecTBneHne nepeBofa AeHEXHbIX CPEACTB NPOU3BOANTCA TOMbKO B Criydae noaTBepKaeHus/ nonyyeHnss Heobxoanmon nHdopmaummn o
nony4yatene co ctopoHbl HKO «PacyeTHble peLueHus».

5.46.5.6. 3anpoc nepeBoga Me2Me Pull”® 7®
5.46.5.6.1. [nsa nepeBoga Me2Me Pull co Cuyeta B baHke KnueHty Heobxoammo opopmuTe B MoGunsHom npunoxeHun PanddanseHbaHka:

- pa3oBoe PacnopsixeHune o nepeuncrneHnm AeHexHblx cpeacTB co CueTa Ha CBOW CYeT, OTKPbITHIN Y y4acTHUKa CucTeMbl BbICTPbIX NaTexen,
BbIGpaB cyeT cnucaHusa u noanucas PacnopsbkeHne OfHOpa3oBbIM Naponem;

- noctosHHoe PacnopsipkeHue k CueTy Ha ocyllecTBneHne baHkom nepesoga 6e3 nony4eHus AONONHUTENBLHOTO NoATBepXaeHUsA KnneHTta kak
oTnpasuTens (B Tom yucne 6e3 noarsepxaeHns OgHopasoBbIM napornem). B pamkax Takoro noctosiHHoro PacnopsikeHns KnueHT nopyyaet
BaHky ocyLiecTBnsATb NepeBOf AEHEXHbIX CPEACTB C BbibpaHHOro nM Cuyeta Ha cueT KnueHTa, oTKpbIThIA Y yyacTHMKa CucTembl BbICTPbIX
nnatexei. MepeBoa OCYLLECTBNSIETCA HAa OCHOBaHWM 3ampoca O MepeBoAe AeHeXHbIX CPeacTB, MomnyyvyeHHoro yepe3 Cucrtemy GbICTpbIX
nnaTexew OT MHOTO yyacTHUKa CucTeMbl BbICTPbIX NNaTexen, B CyMmMme, ykazaHHOM B TaKOM 3anpoce, U He No3aHee AaTbl NOMyYeHUs Takoro
3anpoca. [MocTtosHHoe PacnopspkeHne nognuceiBaetcs KnueHtom OpgHopas3oBbiM naponem. KnueHT MoxeT mameHuTb CueT, K KOTOpoMy
ochopmIieHo nocTosiHHoe PacnopsixeHue, nnu oTo3BaTh AaHHOe MoCcTosiHHoe PacnopsikeHue, oCyluecTBMB COOTBETCTBYHOLME HACTPOMKM B
Mob6unbHom npunoxeHun PanddanseHbaHka.

5.46.5.6.2. [pu nony4yeHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyne COOTBETCTBYHOLLLEro NOCTOAHHOrO PacnopsbkeHns u npu
€ro Hanuuuu ocyLLecTBNSIET NepeBo cpeacTB co Cueta KnueHTa B cymme, yKa3aHHOW B 3anpoce, He No3aHee AaThl NONyYeHns aHHOro 3anpoca.
Mpn oTcyTcTBUMM nocTosiHHOrO PacnopsikeHus BaHk HanpaBnsieT KnueHTy WHCTPYKUMM MO MPefoCTaBMeHVI0 Pa3oBOrO UMM MOCTOSIHHOMO
Pacnopsixennsi B MobuneHom npunoxeHunn PanddarnseHbaHka.

5.46.5.6.3. B Mob6unbHom npunoxeHun PanddariseHbaHka KnmeHT Takke MoxeT 3anpocutb nepesog Me2Me Pull Ha Cuet B BaHke co cBoero
cyeTa, OTKPbITOrO Y MHOrO yyacTHUKa Cuctembl BbICTPbIX NnaTexen. PacnopsikeHre 0 CNMcaHumn AeHEXHbIX CPeCTB CO CHETa, OTKPLITOro y MHOro
yyacTHuka Cuctembl BbICTpbIX nnatexen, odopmnsaeTca KnMeHToM HeNnocpeacTBEHHO B 3NEKTPOHHOM CPeACcTBe NnaTexa Takoro y4acTHUKa 1 B
nopsiake, ycTaHOBNIEHHOM JOroBOPOM, 3aKHOYeHHbIM Mexay KnneHTom n y4actHUKoOM CucTeMbl BbICTPbIX naTexen.

5.46.5.6.4. TllepeBogbl Me2Me Pull ocywlecTBnsTca B npegenax NMMUTOB, YCTaHOBMEHHbIX Tapudgamun baHka. 3a npoBeaeHve nepesogoBs
BaHKkoM MOXeT B3uMaTbCs KOMUCCMOHHOE BO3HarpaxaeHve cornacHo Tapudam baHka, 0encTByOWMM Ha MOMEHT nepesoja.

5.46.6. TMMepeBoabl no QR-koay®

5.46.6.1. BO3MOXHOCTb OCyLLECTBMNEHUS NEpPeBOAOB AEHeXHbIXx cpeactB no QR-kogy poctynHa KnveHtam B MoOGUNbHOM MpunoxeHun
PanddanseHbaHka nnu nocpeacTeom Lindgposoro nnatexHoro cepsuca CBIMai.

5.46.6.2. [Onsa ocywecTtBnennss nepesoga B MobunbHom npunoxexHuun/Lincdoposom nnatexHom cepBuce Cblleint baHka KnueHT BblOupaet
onnaty ycnyr no QR-kogy 1 Npon3BOAUT pacrno3HaBaHWe NPeaoCTaBIEHHONO OPUANYECKMM MMLOM UMW UHAMBUAYaNbHBIM NPeANpUHMMaTENeM
QR-koga. B pesynbTate pacnosHaBaHuns QR-koga Ha akpaHHou hopme oTobpasnTcs:

- npu nepeBoae Yepe3 CepBuUc BbICTPbIX NNaTexXen - MHpopmauusi, ykasaHHas B nn.1 n. 5.46.4;
- NP1 OCYLLECTBNEHNWN CTaHO4apTHOro nNepesoaa - NonHasa MHopMaLmsa O NNAaTEXHbLIX PEKBU3UTaX MofyyaTens, BKNYas pacyeTHbIN CYeT.

KnueHT BbIGUpaeT ceoit CyeT, ¢ KOTOporo GyAeT OCyLLEeCTBATLCA NepeBoa, U B crydyae, ecnn He Gbina oTobpaxkeHa cymma 1 BanioTa nepesoaa,
KnueHT fononHMTEenNbHO BBOAMT X camocTosTerbHo. CoBepLueHre onepauum noateepxaaeTtca Knmentom OgHOpasoBbIM NaposneM.

5.47. BeCKOHTaKTHble onepaumm ¢ ucnonb3osaHuem Lindpposoro cueta®!

5.47.1. [ns coBeplweHus beckoHTakTHbIX onepauui ¢ Lincdposbim cyetom Brageneu LindpoBoro cyeta npoussoauT peructpaumio Cueta B
Lindposom nnatexxHom cepsuce CBIllan. Mpu sTom Bnageney Lindposoro cyeta 0653aH 03HAaKOMUTBLCA U cornacutbes B MobunsHOM ycTponcTee
C YCINOBVSIMM perncTpaumm n ocobeHHocTsimu obenyxvBaHus LindpoBeix cHeToB.

5.47.2. Bnapgeneu Lindposoro cyeta Bnpase 3apeructpuposats B Lindposom nnatexxHom cepsuce CblMan no6oin CyeT, OTKPbIThIA Ha ero nMsi
B poccuickmnx pyonsix. Mpu aTom oamH 1 ToT e LindpoBon cuet moxeT 6biTe gob6aBneH B Lindpoon nnatexHbii cepBuc CBIMNan Ha HECKONbKMX
Mo6BunbHbIX yCTporCTBaX.

5.47.3. [Oo peructpauum Lincdposoro cueta B Lindoposom nnatexHom cepsuce CBIMavi Bnagenew Lindposoro cyeta 0b6s3aH y6eamTbes, YTO B
LindbpoBom nnatexxHom cepsuce CBIlNan 3apermctpupoBaHbl AyTeHTU(MKaUMOHHbIE AaHHble Bnagenbua LudpoBoro cueta. Ecnu gns
pa3bnokupoBkM MoOunbHOro ycTpouWcTBa MNM coBeplleHns bBeckoHTakTHbIX onepaunii ¢ LindpoBbiM CYETOM  3apermcTpypoBaHbl
AyTeHTUNKALNOHHbIE JaHHbIE APYroro YenoBeka, Takue AyTEeHTU(UKALMOHHbIE AaHHble ByayT cuutatbes AyTEeHTUMUKALMOHHBIMU AaHHBIMM
Brnagenbua Lindpposoro cyeta, a beckoHTakTHble onepauuv, NOATBEPXAEHHbIE YKa3aHHbIMU AyTEeHTUMUKALMOHHLIMA OAHHLIMW, CYUATAOTCS
noaTeepxaeHHbIMn Brnagensuem Lindposoro cyeta. baHk He nonyyaet oT Bnagensua LindpoBoro cyeta, He xpaHUT U He obpabaTtbiBaeT ero
AyTEHTUMDUKALMOHHbIE AaHHbIE.

5.47.4. 3apernctpupoatb Cuet B Liucdposom nnatexHom cepsuce CBlan Bnageneu Lindposoro cyeta MoOXeT mMo HOMepy MOOUbHOro
TenedoHa n no Homepy Cyeta, 3anonHMB hOpPMy permcTpaumm BpyyHyto. ocne Toro kak pekBnantbl CyeTa BBeAeHb! B LindpoBon nnaTexHoin
cepeuc CBlMNan baHk BnpaBe 3anpocuTb y Bnagensua LindpoBoro cyeta noarsepxaeHve Toro, 4to CyeT npuHagnexut emy. MoarsepxaeHne
OCYyLLEeCTBRSETCS NocpeacTsoM BeBoaa Bnagenbuem Lindposoro cueta B LindppoBom nnatexxHom cepsuce CBlMNan ogHopasoBoro SMS-napons,
nony4eHHoro ot baHka. [locne ycnewHoro noaTBepXaeHns npuHaanexHoctn Cueta Bnagensuy Lindposoro cyeta B Lindposom nnatexxHom

77 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOM peanusaumu.

78 MpUMEHNMO A4S y4acTHUKOB CUCTEeMbI BLICTPLIX NaTexen, NOAKIIYEHHbIX K cepaucy nepesogos Me2Me Pull.

9 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusauuu.

80 yenyra nepesonos no QR —koay B pamkax Cepsuca GbICTPbIX NiaTexein NpeaocTaBnseTcs No Mepe TEXHUYECKON peanu3aumm, kak Ha ctopoHe BaHka, Tak v
nonyyartens nepesofa/6aHka nonyyarens.

81 Ycnyra npefocTaBnsieTcs ¢ MOMEHTa TEXHUYECKON peanusaumm.
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cepsuce Cblan gobaenseTtca cooTBeTcTBYOWMIA Lindposoi cyeT.

Bnageney LindpoBoro cuyeta Takke MoxeT 3apeructpupoBatb CueT B LiudpoBom nnatexHom cepsuce CBIllan, aktmBupoBaB npouenypy
peructpaumm u Bbibopa Cueta B MobunsHom npunoxeHun PaniddanseHbaHka. Nocne Toro kak Cuet 6yaet BbiOpaH Ha gobasnenne B Lindposoi
nnatexHeln cepsuc CBblMan baHk Bnpaee 3anpocuTb y Bnagenbua LiudpoBoro cyeta noaresepxaeHve. lNMoaoTBepaeHue ocyliecTBnseTcs
nocpenctsoM Beoda B MobunbHoM npunoxeHun PanddanseHbaHka Bnagensuem LindppoBoro cyeta ogHopa3oBoro SMS-naporsi, Nofy4eHHOro
ot baHka. Nocne ycnelwHoro nogTeepxaeHusi Cuerta B Lindposom nnatexxHom cepsuce CblMan gobasnseTcs cooteeTcTByoWwMI Lindbposon cyer.

B npouecce peructpauun Cuyeta B Lindposom nnatexHom cepsuce CBllan BaHk moxeT nonyyats ot [MpoBargepa LindpoBoro nnatexHoro
cepBuca Homep MobunbHoro TenedoHa n Homep Cueta Bnagenbua LindpoBoro cyeta ana uenert noaTBepXOeHUs NepcoHanbHbIX AaHHbIX
Brnagenbua LindpoBoro cyeta, a Takke MNpOTUBOAEWCTBUS MOLUEHHMYECTBY. BaHk obpabaTbiBaeT U XpaHUT yKa3aHHyl MHopmauuio Ao
3aBepLUeHust npouenypbl pernctpaumm Cueta B Lindpposom nnarexxHom cepsuce CBlNan, nocne vero yaanser.

5.47.5. [nsa ocyuwecTBneHuss BeckoHTakTHOM omepauuyM MoXeT noTpeboBaTbcs BbiBECTM MoOGUMbHOE YCTPOWCTBO M3 pexuma CcHa unv
pasbnokupoBatb MobunbHoe yCTpPOMCTBO MyTeM BBoAa AyTEHTMUKALMOHHBIX AaHHbIX, OTKPbITb LindppoBon nnatexHbin cepsuc CBlMan u
nogHectn MobunbHoe YCTPOWCTBO K OECKOHTAKTHOMY CUMTbIBAIOLLEMY MMaTEXHOMY YCTPOWCTBY WM OTCKAHMPOBATb NPU MOMOLUM Kamepsbl
Mo6unbHoro yctponctea QR-kog. beckoHTakTHas onepauus, CoBepLUeHHast C NOMOLLbIO AyTEHTUMUKALMOHHbBIX AaHHbIX, MPU3HAeTCs onepaunen
Brnagenbua Lindposoro cyeta.

5.47.6. [ocTtyn, ucnonb3oBaHune n obcnyxusaHue LincdppoBoro cueta 3aBucAT OT ycnosui obcnyxumeaHusa B LindppoBom nnarexHom cepsuce
CBllan, a Takke cetu onepatopa MobunbHOM CBA3W, ncnonbdyemon Brnagenbuem Lindgposoro cyeta B MobunbHom ycTporictee. baHk He HeceT
OTBETCTBEHHOCTU 3a Ntobble 06CTOATENLCTBA, KOTOPblE MOryT MpepBaTtb, MOMeLWaTb MW MHbIM 06pa3oM MOBNUSATb Ha (PYHKLMOHMPOBaHME
LindpoBoro cyeta, Takue kak HegocTymHocTb Lindposoro mnatexHoro cepsuca CBllan unu cetn onepatopa MOOMNBHOM CBSA3WU, a Takke
OrpaHVYeHns 30HbI MOKPbITUS CETU MOBUMBLHOW CBS3W, Nepebon B nodaye unv npepbiBaHne 6ecnpoBOAHOro CoeanHEHS.

5.47.7. Bnapeney LludpoBoro cuyeta cornawaetrcs, 4to dyHkunm Lindposoro nnatexHoro cepsuca CBlan n Lindposoro cyeta moryt
06HOBMATLCA aBTOMaTU4eckn 6e3 HanpaeneHus Bnagenbuy LindpoBoro cueta 4ONOMHUTENBLHOIO YBEAOMITEHNUS.

5.47.8. Tlo nobbiM BOMpocaMm, CBA3aHHbIM C TEXHUYECKOW noamepxkon MoOumbHbLIX YCTPOMCTB, a Takke AN MofyyYyeHust MHdopmaumn ob
orpaHuyeHusix ycnyr B Lincdoposom nnatexHom cepsuce CBlan, 0 MMHMManbHbIX TpeboBaHUAX K MporpaMmMHOMY M annapaTtHoOMy obecneveHuto
Brnagenev Lindposoro cueta gomkeH obpawatbca Hanpsimyto kK MNMpoeanaepy Lindposoro nnatexHoro cepsuca CBllan.

5.47.9. baHK He HeceT OTBETCTBEHHOCTM 3a geuncTtBusa lNMpoBangepa Lindposoro nnarexHoro cepsuca CBlMan nnu nobon apyron Tpetbewn
CTOPOHBI, COBepLUaemMble B pamkax obcnyxwusaHus Lindposoro cueta. MNopsagok nonyyeHnss n obpaboTkm nobor nHcbopmauum, nonyvyaemomn
MpoBangepom LindpoBoro nnatexHoro cepeuca CBlal B npouecce ncnonb3oBaHns Bnagenbuem LindpoBoro cueta LiudpoBoro cyeta mnu
Lindposoro nnarexHoro cepsuca CBllan, perynupyetrcsa pgoroBopom mexay Bnagenbuem Lludposoro cuyeta u lNpoangepom Lindposoro
nnarexHoro cepuca Cbllan.

5.47.10. lNpoBavigep LudpoBoro nnarexHoro cepsuca CBl1an, onepatop MobunbHOM CBS3W, ycrnyramu KOTOpPOro nonb3yeTcs Brageneu
Lindposoro cyeta, a Takke UHble TPETbM NMLUa (B TOM Ynche pasnuyHble BeO-canThl), 3a4eMCTBOBaHHbIE B NpefocTaBneHnn yenyr Lindposoro
nnaTtexHoro cepsuca CBlMal, nmeloT CBOM YCrOBUS OBCRYXMBAHUSA U NOMUTUKU KOHdMAeHUMansHocTu. MNMepenaBas ykasaHHbIM nnuLam CBOMU
NWYHbIE [aHHble, WCNOMb3ys YCnyrM unu nocellass Beb-calTbl ykasaHHbIXx nuu, Brnageneu LludppoBoro cuyeta npuvHMMaeT uX YcCroBwsi
06CcnyXMBaHNS 1 NOMUTUKN KOHPUAEHUMaNbHOCTH.

5.47.11. Mpoeangep Lindposoro nnatexHoro cepsuca CBlMal umeeT npaBo COrnacHo yCcrnoBmaM o6CnyXnBaHus, NnpuHUMaemMbiM KnveHTomM npu
peructpaumm Cyeta, 6rokMpoBaTh, OrpaHMYnTb, MPUOCTAHOBUTL UK NPEKPaTUTb Mcnonb3oBaHue ycnyr Lindpposoro nnatexHoro cepsuca Cbllan
Bnagenbuem Lindposoro cyeta n/unu nameHntb dyHkumm Lindoposoro nnatexHoro cepsuca CBlMan. Bnageneu LindpoBoro cyeta yBeAOMIEH U
cornaceH, 4To B TakoMm cny4vae baHk He HeceT oTBeTCTBEHHOCTU nepen Bnapensuem Lindgposoro cyeta.

BeckoHTakTHble onepauum ¢ LindpoBbiM cueToM SBNSAIOTCA pasHOBUAHOCTHI0 Onepaumii no CYeTy M B OCTanbHOM COBEPLLAKTCS B MOPSAKE U Ha
YCMOBWSAX, YCTaHOBMEHHbIX Anst Onepauuii no CyeTy.

6. O6cnyxuBaHue CyeTta ¢ BO3MOXHOCTbLIO ucnonb3oBaHusa KapThbi

6.1. Pexum Cyeta

6.1.1.MonoxeHns HacTosiero Pasgena pacnpoctpaHsoTcs Ha CyeTa, K KOTOpbIM BbinyckaloTcs baHkoBCkue kapTbl U KpeauTHble KapTbl, ecnm
MHOE He BbiTekaeT 13 gaHHoro Pasgena, UHbix nonoxenunin Obwmx Ycnosuia, Mpasun no Kaptam nnu Joroeopa.

6.1.2.BaHk npoBoamT Onepaummn no Cuety n Onepaunm no Kapte B COOTBETCTBUM C AENCTBYOLLMM 3aKkoHoAaTenscTBOM Poccuiickon ®epnepaunn,
HOopMaTuBHbIMW akTamu baHka Poccum n [loroBopom.

6.1.3.MMpu CHATUM HaNM4YHbIX AEHEXHbIX CPeACTB Yepe3 6aHkoMaT NMMBO B kKaccax TOProBO-CEPBUCHBLIX NPEANPUATUI/ BHECEHUN AEHEXHbBIX CPEACTB
Ha CueT 1 coBepLUeHUW OpYrMX ornepauuin Yepe3 GaHkoMaT, a Takke MpW OCYLLECTBMNEHUN PacHETOB Yepe3 SNEKTPOHHLI TepMUHan, BBeaeHue
MNH - kopga npusHaeTcst baHkom aHanorom co6cTBeEHHOPYYHOM nognucu OepxaTtens KapThbl.

Mpv onnate ToBapoB, paboT v yCryr B NNaTEXHbIX TePMUHANAX TOProBO-CEPBUCHbLIX NPEANPUATUI (MHBIX Y4PEXaeHUA, Yepes KoTopble NPOBOAUTCA
Onepauus no KapTte), a Takke CHATUN HAaNUYHbIX AEHEXHbIX CPEACTB B Kaccax TOProBO-CEPBUCHBIX NPEANPUATUIA, NPUHUMaIOLLMX BecKoHTaKTHbIe
KapTbl/Lindpposble kapTbl, ncnonb3oBaHue (MpUknaabiBaHne K CHUTbIBatoOLLEN noBepxHOCTHN) beckoHTakTHoM KapTbl/LindpoBon kapTel npusHaeTcs
BaHkom Hagnexawen n goctatodHon nageHtndukaumnen Oepxatens KapTtel n noaTeepxaeHnem npasa nposegeHus Onepauum no Kapre.

Cnucanwve (3aumcneHue) cpeacts co Cyeta B pesynbTate ncnonb3oBaHusa Kaptel nnu Homepa Kaptel B [natexHon Cucteme n B YCTponcteax
BaHka ocyLlecTBNAETCA Ha OCHOBAHMM 3MEKTPOHHbLIX AaHHbIX, Noctynalwmx n3 MnatexHon Cuctembl 1 13 YctponcTB baHka. YkasaHHble
3NIEKTPOHHbIE [aHHble npuaHatTca BbaHkoM n KnveHTOM pacnopsbkeHusMn OeHexHbiMu cpeactBamum Ha Cuetax KnueHTta, paHHbIMK
YMNOSTHOMOYEHHbIM Ha 3TO NNLOM.

6.1.4. Mpu otnuuum BantoTel Onepauun no Kapte ot BanoTbl Cyeta cymma Onepaumn no Kapte koHBepTupyeTcs B BantoTy CyeTa cnefyowmm
obpasom:

— ecnv BantoTta Onepauun no Kapte otnunyaetcs oT poccuiickux pyonen, gonnapos CLWA wnu eBpo, To MnatexHas Cuctema KoHBEPTUMPYET
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, ycTaHaBnusaemomy natexHon Cuctemoi;

— ecnv BantoTa pacyeToB oTnmMyaeTca oT BantoTbl CueTa, ganee baHk ocyllecTBnseT KoHBepTauuio B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BaHka Ha gaTy 1 Bpems nposegeHns baHkom Onepaumm no Cuerty;

— B WHbIX cnyyasx baHk ocyllecTenseT koHBepTaumio B BantoTy CyeTa nNo BHYTpPeHHeMy Kypcy baHka Ha gaTty n Bpemsi npoBeaeHus baHkom
Onepauun no Cyerty.

B Tom cnyyae, ecnn Onepauus no Kapte coBepluaeTcs B TOProBO-CEPBUCHOM MPEANPUATAN (MHOM YYpexaeHun, Yyepes KoTopoe MpOBOAUTCS
Onepauus no Kapte), 3apeructpuposaHHoM 3a pybexom, u Bantota Onepaumm no Kapte otnmyaeTtcsa ot BanoTtel CyeTa, BaHk B3umaeT komunccumio
3a coBepLUeHne Takoro poga Onepaumit no Kapte cornacHo Tapudam, AeNCcTBYOLWMM Ha MOMEHT npoBeaeHnst Onepauuu no Kapre.

6.1.5.B cnyyae ecnv Banota Onepaumn no Kapte otnunyaetcs oT BantoTbl CuyeTa, 3auncrieHWe AeHexHbIXx cpeacTB Ha CyeT KnumeHTta no
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pe3ynbTaTam paccriefoBaHusi, NpoBeaeHHOro baHkom Ha ocHoBaHWK 3asiBneHust KnueHTta o Hecornacum ¢ Onepauueit no Kapte, ocyllectensieTcst
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy 1 Bpems cnucaHus co Cueta ocnapueaemoin KnneHtom Onepauun no Kapre.

6.1.6.Mpwn ocywwecTteneHun Onepaummn no Kapte ToproBo-cepBMCHOE NpeanpuaTe (MHoe yupexaeHune, Yyepes kotopoe nposoamTca Onepauuns no
KapTe), npy HanM4mm cooTBETCTBYIOLLErO TEXHNHYECKOrO OCHALLEHUS, MOXET OCYyLLECTBUTL KOHBEPCUIO cyMmmbl Onepauun no Kapte B poccumnckue
py6nu unu apyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBIIEHHOTO TeM GaHKOM, (DPUHAHCOBBLIM yUYpeXAEeHNEM, Yepes KOTopble NPoBOAUTCH
Onepauunsa no Kapte. Ecnu Bantota Cuyeta oTnuyaeTcs OT BanoTbl, B KOTOpylo Obina npou3BegeHa KoHBepcus, Aanee baHk ocywecTtBnsieT
KOHBepcuio B BantoTy CyeTa no BHYTPeHHeMy Kypcy baHka Ha gaty u Bpems npoeefeHns baHkom Onepauun no Cuety. B aTom cnyyae nonoxeHus
n.6.1.4 O6Lwmx Ycnosu He NpUMEHSOTCS.

6.1.7.0nepaummn no Kapte ocywectenatotca Oepxatenem Kaptbl B npegenax JoctynHoro 6anaHca. Ecnv [JocTynHbI 6anaHc npeBbilaeT numMuTt
pacxooB, ycTaHOBMEHHbIN [natexHon Cuctemon ansa baHkoBcKoM kapTbl COOTBETCTBYHOLLEro Tuna, [JocTynHbIn 6anaHc paBeH NMMUTY pacxodos,
ycTaHosneHHomy MnatexHoi Cuctemont Ans BaHKkoBCKoit kKapTbl COOTBETCTBYOWEro Tunas?,

6.1.8.[lepxatenb KapTbl 06513aH camocToATeNbHO A0 npoBeaeHus kaxaon Onepaumm no Kapte nonyyatb cBegeHus 06 nameHeHum JoctynHoro
6anaHca n nponssoautb Onepauuu no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne coseplueHus Onepaumun no Kapte Heobxoammas
cymma 6nokupyetcsa Ha Cuete, 1 KnneHT He MOXET eto pacrnopsikaTbCs.

,D,OCTyI'IHbII;I OanaHc ans uenemn CHATUS HanMYHbIX AEHEXHbIX CpeacTB He MOXeT MnpeBbllaTbh yCTaHOBJ'IeHHbIVI JINMUT CHATUA HanNU4YHbIX.

6.1.9.Mpn cHATUN KnNMeHTOM HanmuyHbIX AeHeXHbIX CPEACTB B BanioTe, OTIIMYHON OT POCCUICKUX pybnen, B 6aHKOMaTax CTOPOHHMX KpPeaUTHbIX
opraHv3aLuni, pacrnornoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl Onepauuu, COBEpPLUEHHON B
H6aHkomaTe, B CBA3M C KOHBepTaLMeN BasntoTbl, T.K. B3aumMopacyeTbl Mexay KpeauTHbIMU OpraHvM3aumnsMm Ha Tepputopun PP ocyliecTensioTcs B
POCCUNCKMX pyonsix.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoxeT nogaTtb 3asBreHne Ha Bbinyck BaHKOBCKOM kapTbl HAa MaTepuanbHOM HOCUTENE OO4HMM U3 CNocoBOB, YKasaHHbIX HUXKE:
6.2.1.1. npv nMyHom obpalleHun B baHk;

6.2.1.2. ans KnveHToB, xenarLwmx BblNyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyto kapTy Ha cBoe umsa unu JlononHutensHyo baHkoBCKyto kapTy
Ha nmsa PebeHka, — npu obpalleHnm B MIHopMaumnoHHbIv LeHTp baHka B cooTBeTCTBUM € Npasunamu Pasgena 12 O6wwmx Ycnosuii. B aTom cnyyae
KnneHT B xoae TenedoHHOro pasrosopa 03ByumBaeT coTpyaHuKy baHka Homep CueTa, K KOTOpOMY AofkHa 6biTh BbiNyweHa baHkoBckas kapTa,
BUA W konunyectBo baHkoBckux kapT, a Takke NoapasgeneHune goctasku Kaptbl. Mpu xenaHun KnueHTa BbinyCTUTb [JONONHUTENBHYIO KapTy Ha
uma PebeHka KnueHTy [OMONHUTENbHO HEOOXOAMMO 03BYYMTb COTPYAHWMKY bBanka damunuio, ums PebeHka U pekBU3UTbI [OKYMEHTa,
YAOCTOBEPSIOLLEro NMMYHOCTL PebeHka, a Takke pekBM3NTbl AOKYMEHTOB, MOATBEPKAAIOLLMX 3aKOHHOCTL HaxoxaeHus PebeHka Ha Tepputopum PO
(NnpumeHnMoO B criyyae, ecrnn PebeHok aBnsieTcs rpaxaaHnMHOM MHOCTPaHHOrO rocygapcTea). baHk octaBnsaeT 3a cobow npaso notpeboBaTh OT
KnueHTa npefocTaBuTb KOMWMK yKasaHHbIX Bbllle JOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha Cavite baHka. 3asBneHne Ha Bbinyck BaHKOBCKOM KapTbl B 3TOM criydae nognucbiBaetcs Knovyom NnpocTon 3anekTpoHHOM Noanmcun
B COOTBETCTBUM C N.1.67.2 OOLMX YcnoBuii.

6.2.1.4. Ha CaiiTe baHka npu ycrnosmm NpoxoxaeHus KnmeHTom yaanéHHomn (BuomeTpuyeckon) naeHtudukaumm dusmndeckoro nuuass;
6.2.1.5. B Cucteme. 3asiBneHue Ha Bbinyck KapTbl ya0CTOBEPSETCS B 3TOM Cryvae B nopsigke, npeaycMoTpeHHom n.10.2.15 O6wmx Ycnosuin.

Ecnu KnueHt gasnsaetca gepxatenem [Maketa ycnyr «lMpemuanbHbii», «lMpemunanbHbin 5», «Mpemuym [Oupekt», To 3asBneHve Ha Bbinyck/
nepesbinyck BaHKOBCKONM KapThbl Takke MOXeT OblTb NognucaHo B cootTBeTcTaum ¢ n.10.2.16.

Wms [Oepxatena KapTtbl amboccupyetcsi (nedataeTtcst) Ha BaHKOBCKOWM kapTe Ha maTepuanbHOM HOcUTene naTtuHWULEn B COOTBETCTBUM C
npasunamMu TpaHcnMTepauum, NpuHATeIMU B BaHke, ecnn KnneHTom He 3asiBNEHO MHoe.

6.2.2. 3asiBneHne Ha odopmneHne  baHkoBckon kapTbl 6e3 matepuanbHoro Hocutens KnveHT moxeT nogaTb B MoOWMbHOM MpunoxeHun
PaligdpanaeHbaHka 1 npu nmyHoM obpalleHmmn B baHk.

6.2.3. Mo xenaHunto KnveHTa BbaHkoBckasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BblgaHa [epxkartento KapTol (Mpu AOCTUXEHMU
Oepxatenem KapTtbl Bo3pacta 14 neT, ecnu nHoe He npeaycmoTpeHo Obwmmu Ycnosusmm):

6.2.3.1. BaHkoBCKkasi KapTa MOMEHTanbHON Bblgauu:
— B MOMEHT NpuHATUst BaHkoM 3asiBNeHnsA-aHKeTbI/3asaBNeHUs Ha BbiNyck BaHKOBCKOM KapTbl NpU NMYHOM 06palleHumn B baHk;

- nmocpenctBoM kaptomaTa®s. O BO3MOXHOCTYM NnonyyeHns baHKoBcKom kapThl B KapTomaTe baHk yBegoMnseT KnveHTos nocpeactsoM
pasmMeLleHnsa cooTBeTCTBYOLEN uHdopmaummn B Cucteme PanddparizeH OHnanH/HanpaBneHms sms-coobLeHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa KnvexTa. Ansa nonydeHns baHkoBckon KapTel B kapTomaTte KnmeHTy Heo6xoaMMo BBECTU Ha 3KpaHe
KapTomarta noovepenHo ABa MHAMBWUAyanbHbIX KOAA, MOrnyveHHbIXx UM oT BaHka yepe3 Cuctemy PaviddpaniseH OHnaiiH u Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHta. BonensbsiBneHue KnueHta o Bblgave emy BaHKOBCKOWM kapTbl NOCpeacTBOM
KapTomaTta noaTeepxaaeTcs BBeaeHneM KnMeHTOM ykasaHHbIX Bbille MHAMBUAYaNbHbLIX KOOOB Ha 3KpaHe kapTtomata. BbaHkoBckas
KapTa cuutaeTtcs nonyyeHHon Oepxatenem KapTbl ¢ MoMeHTa AkTuBaummn KapTbl.
Ha BaHkoBcKoOW KapTe MOMeHTanbHOW Bblgadn damunusa n uma Odepxartena KapTel He ykasbiBaloTcs. MOMeHTanbHOM Bbigaye He nognexar
BaHkoBckne kapTbl ¢ WMHamMBuayanbHblM Am3anHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4Aa4uM Ha HOBBLIM CPOK OEACTBUA
OCYLLECTBISIETCS B CTaHAAPTHOM NopsiaKe, Npu 3TOM Ha nepeBbinyckaemon baHkoBckow kapTe ByayT ykasaHbl hamunus n umst Oepxatens KapTbl.
BaHkoBCKMe KapTbl MOMEHTaNbHOM Bbl4aun He BblaaloTcst PeGEHKy.
6.2.3.2. B Moppasgenexnun goctasku KapTel. B aTom cnyyae [depxaTenb KapTbl 0683yeTcst NONyyYnTb U3roToBMEHHY0 BaHKOBCKyO kapTy B
TeyeHune 2 MecsiLeB:
—  C MOMeHTa nn4yHoro obpalleHuns KnveHta B baHk/ MiHdopMaLumnoHHbIv LieHTp BaHka ¢ 3asBneHnemM o Bbinycke baHkoBCKOW KapTbl;
— C MoMeHTa obpauwlenunss Knuenta B [lMoppaspenenne banka/ WHdopmaumoHHbIn LeHTp BaHka c 3asBneHvem O nepeBbinycke
BaHkoBCKoW kapTbl;
—  MOcCre UCTeYeHnst cpoka AeNCTBUS npeablayLlen baHkoBCKoW KapThl B Crlyvae eé nepeBbinycka baHkom Ha HOBbI CPOK B COOTBETCTBUU
cn. 6.2.6 O6LwWmx Ycnosui.
Mo ncteyeHmmn ykasaHHoro cpoka baHk yHu4ToxaeT HeBocTpeboBaHHy0 BaHKOBCKYLO KapTy.

6.2.3.3. MocpeacTBoM NOYTOBOro OTMNpPaBEeHUS.

82 MonoxeHne He AENCTBYET B Nepuog npuocTaHosreHnst paboTtel B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.

83 Ycnyra npefocTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

84 KapTomaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCKOM Bblaade BaHKOBCKUX KapT. Ycnyra Bbiadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHUYECKO peanusauum B
oTtaenbHbIX MogpasaeneHnsax baHka. MNepeveHb MNMoapasaenexnin, NpeaocTaBNAoWMNX AaHHY0 yenyry, KnneHT moxeT yTouHUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B MlHcpbopmaumoHHom ueHTpe BaHka.

46



MouToBOE OTMNpaBneHne ocyLlecTBnAeTCS B Npegenax tepputopun PO. baHkoBckas kapTa Hanpasnsietcs baHkom Ha Agpec oCTaBKu.
BoneunsbasneHne KnueHta o HanpaeneHuy emy KapTbl NOYTOBLIM OTNpaBneHnemM MoxeT ObiTb nogaHo KnveHTom yepes:

—  WHdopmaumoHHbin ueHTp BaHka. B aTom cnyyae B xoae TenedoHHoro pasroBopa KnueHT HasbiBaeT coTpyaHuky baHnka Agpec
poctaskn. OopMreHne 3asBNeHNs OCYLLECTBSETCSH B COOTBETCTBUM C Npasunammn pasgena 12 O6wux Ycnosun.

— [Moppaspenenve baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.

— Cuctemy (NpMmeHVMO TOMNbKO AN NepBUYHOro BbiNycka BaHkoBckow kapTel). B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B
3anBneHunn Ha Bbinyck KapTbl. Mopsaok yaoctoBepeHns gaHHOro 3assneHus onpegened n. 10.2.15 O6wwux Ycnosun.

B atom cnydae baHkoBckas kapta cumtaetcs nonydyeHHon Oepxatenem KapTel ¢ MOMeHTa AkTuBaummn KapTbl. Ecnn B TedyeHue 2-x mecsues ¢
MOMEHTa OTNpaBku NoyTon baHkoBckas kapTa He Bbina akTuBuposaHa, KnveHT nopyyaeT BaHky npomssecTy bnokupoeky KapTbl.

6.2.3.4. MocpeacTBoM Kypbepckon gocTaeku. B aTom cnyvae baHkoBckas kapTa cuutaeTtcs nornyveHHon [Oepxartenem KapTbl ¢ MOMeHTa
AktuBauum Kaptbl. Ecnu baHkoBckas kapTa He 6bina npuHsTta Jepxatenem KapTbl y COTpYAHUKA KypbePCKOW Cryx0Obl, TO OHa NOANEXUT BO3BpaTy
B BaHk. KnneHT HacToswmm nopyyaeT baHky nponssectu brnoknposky baHkoBckom kapThl B criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapThbl ynnadnsaeTcst KnmeHTom B COOTBETCTBUM C AercTBYyOWMMKN Tapudamu baHka.

Ecnu nHoe He yka3aHo HWxe, Kypbepckas AOCTaBKa OCYLLECTBMNSAETCS Ha yKa3aHHbI KNMeHToM AZpec OOCTaBku B npegenax tepputopum PO (npu
YCOBWM, YTO Kypbepckasi cryx6a ocyLLecTBNseT AOCTaBKy KOPPECNOHAEHLMU MO ykazaHHOMY aapecy). BonensbseneHnne KnneHTta o HanpaeneHun
eMy BaHkoBCKOM KapTbl Kypbepcko crnyxbon MmoxeT OblTe nogaHo KnveHTom vepes:

—  WNHpopmaumoHHbin LeHTp BaHka. B aTom cnyyae B xoae TenedoHHoro pasrosopa KnneHT HasbiBaeT coTpyaHuKy BaHka Agpec goctasku.
OdbopmneHve 3asBneHns OCyLLECTBNSIETCA B COOTBETCTBUN C NpaBunamu pasgena 12 O6wux Ycnosun. Yepes VIHOPMaLMOHHBIA LEHTP
BaHka KnveHT moxeT ocdopmnTb 3anpoc Ha gocTaBky BaHKOBCKOM kapTbl Kypbepckon cryxbon 3a npegensi PO npu ycnosum, 4To
Kypbepckasa cnyxba ocyLlecTBNseT OOCTaBKy KOPPECMOHAEHLMU MO yka3aHHOMYy agpecy. B atom cnyvae Agpec poctaBku KnueHt
coobLiaeT npy ycTHOM obpalleHnn B MHpopmaumoHHbIi LeHTp BaHka, ¢ obs3aTensHbIM npegocTaBneHmeM B baHk No aneKkTpoHHOWM
noYyTe cKaH-Komnumn noarnMcaHHoro M 3asiBrieHnst Ha octasky baHkoBCKOWM KapThl He No3gHee AHA obpalueHns B UIHOpMaLMOHHbLIN LEHTP
BaHka.

— [NoppasgeneHne baxka. B atom cnyvae KnueHT ykasbiBaeT Agpec JOCTaBKkM B COOTBETCTBYHOLLEM 3asBMEHUM.
—  Cuctemy (npMMeHMMO AN NEPBUYHOIO BbiNycka BaHKOBCKOW KapThbl, €CNN MHOE HE YKa3aHO HUXeE).

Mpw neperyHOM Bbinycke BaHkoBcKkon kapTbl B Cnucteme KnmeHT ykasbiBaeT Agpec AOCTaBKY B 3asBMeHUMN Ha Bbinyck KapTbl. MNpu aTom
JoctaBka MoxeT 6biTb odopmrieHa Ha agpec B npegenax P® npu ycnosum, 4To Kypbepckas cryxba ocyliecTBnser AOCTaBKy
KoppecnoHAeHummn no ykasaHHoMy KnveHtom agpecy. KnueHT Takke BnpaBe nodaTtb NOCPeAcTBOM CUCTEMBbI 3asBreHne Ha JOCTaBKy
emy BaHkoBckon KapThbl (MpY NEpBUYHOM Bbinycke NMBO nepesbinycke BaHKOBCKOM KapTbl) Kypbepckorn cryxo6oi no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycrnosuu, 4To Kypbepckas crnyxba ocyLecTBnseT 4OCTaBKy KOPpecnoHAeHUMn no AaHHoMy aapecy. KnveHT
noAanucbIBaeT 3asBrneHne Ha goctaBky baHkoBckom kapTbl KnmeHTy B cootTBeTcTBUM € n1.10.2.16 O6wnx Ycnosui.

Ecnu KnueHT aBnsetcs aepxarenem lNaketa yenyr «MNpemuanbHbiny, «pemuanbHbii 5», «Mpemuym OupekT», OH BNpaBe nogaTb NOCPEACTBOM
Cuctembl 3asBneHve Ha goctasky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuy Kypbepckow cryx6on no nobomy agpecy, B T.4. 3a
npegenamn P® npu ycnoBuu, YTO Kypbepckas cnyxba ocyLuecTBnsieT AOCTaBKy KOPPeCnoHAEeHUMM No AaHHOMY agpecy. KnueHT nognucbiBaeT
3asBreHne Ha gocTtaBky JononHuTensHow baHkoBckol KapTbl [JoBepeHHOMY nuuy B cooTBeTCcTBMM € 11.10.2.16 O6wnx Ycnosui.

6.2.3.5. B crnyyae nepBuYHOro Bbinycka kapThbl - NOCPEeACTBOM rocTamara, ycTaHoBneHHoro B MNoapasaenenun baxkas®,

BoneunsbasneHune KnveHTta o Bbigaye eMy baHkoBCKOWM kapTbl NOCpeaCcTBOM NoctaMmaTta MoXeT ObiTb nogaHo KnueHtom vepes MIHopMaunoHHbI
LueHTp BaHka B cooTBeTCTBUM C NpaBunamu pasgena 12 O6wmx Ycnosuii. Mpu Boibope KnneHTom aaHHoro cnocoba Bblgavn BaHkoBCKOWM KapTbl
BaHk HanpaBnsieT KnueHTy Kog, Ans OTKPbITUS AYelikn noctamata Ha KOHTaKTHbI Homep MobunbHoro TenedgoHa Knuenta. Cpok AencTeust koga
ONS OTKPbITMA SIYErKN nocTamara cocTaBnsaeT 5 pabounx gHen ¢ MOMeHTa ero HanpasneHus Knuenty.

BaHkoBckasi kapTa cumTaeTca nonyyveHHow [HdepxaTtenem KapTbl ¢ momeHTa AkTmBauum KapTtel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa [lepxxatenem Kaptbl, KnneHT HacTosilmm nopyvaeT BaHky nponaBecTy BnokMpoBKy 1 YHUHMTOXUTL HeBoCcTpeboBaHHyo BaHkoBckyto
KapTy.

6.2.4.baHk npegocTtaBnseT KnveHTy pekBuanTbl BbiMyLleHHOW BaHkoBckon kapTbl 6e3 MaTepuanbHoro Hocutens B MobunbHOM NpUnoXeHun
PanddanseHbaHka. baHkoBckasi kapta 6e€3 MaTepuanbHOro HOCUTENsI CYMTAETCst BbiAaHHOW KnneHTy ¢ MOMeEHTa MNosiBNeHns eé pekBM3UTOB B
Mo6unbHoM npunoxeHun PanddanszeHbaHka.

6.2.5./icnonb3oBaHne baHKOBCKOW KapThl (B TOM YMCHe NepeBbInyLLEHHO) BO3MOXHO TONbKO nocne AKTuaumnm KapTbl, 3a UCKIIOYEHUEM CIyyaEes,
yCTaHOBMNEHHbIX OBLLMMN YCnoBUsamu.

6.2.6.Kommuccusi 3a rogoeoe oBGCnyxMBaHWe BaHKOBCKOM KapTbi®® BaWMaeTcss B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
OeNCTByOWMMY Ha AaTy nogayn KnueHtom B BaHk cooTBETCTBYHOLLErO 3asBneHus Tapmudamn u aanee B nepsbii Pabounin AeHb nepBoro mecsiua
Ka)koro cnegytowero roga 06cnyxmBaHus B COOTBETCTBUM C AENCTBYIOLLMMUN HA 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HUXe.

Komucecusa 3a rogoBoe obcnyxmBaHve BaHKOBCKOM KapTbl, HauMHasi CO BTOPOro roga OOCMyXvBaHUA He B3WMaeTcs, ecrnv B TeyeHue 12
(OBeHaauaTn) MecsaueB co AHA NOcneaHero B3MMaHunst kommceum 3a rogosoe ObcnyxunsaHne baHkoBckor kapTel Onepaummn no baHkoBckom kapTe
He ocyuecTBnsinuck. MNpu nocnegytoem coseplueHnn Onepaummn(-uii) no BaHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rof0BOe 0BCMyXuBaHue
BaHkoBcKol kapTbl B nepBbii Pabounin feHb nepBoro MecsiLa roga obCnyXvBaHWsi, CrieayloLwero 3a rogom obcnyxuBaHus, B KOTOpoM 6bina
coseplleHa Onepauunsi no baHkoBCKoW kapTe, B COOTBETCTBUM C AENCTBYIOLUMU Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro poroBopa KnueHTy 6Gbina BbinyweHa baHkoBckas kapTa 6e3 B3avMaHus KOMUCCUM 32 rodoBOE OOGCHyXXuMBaHUE
BaHkoBCKOlM KapTbl, TO nocne npekpaweHus KpeauTHoro gorosopa, HauMHas co criedytollero roga obcenyxumBaHWs, KOMUCCUSI 3a rodoBoOe
O6cnyxnBaHe baHKOBCKOW KapTbl B3aMMAETCA B yka3aHHOM Bbille MOPSAKe B COOTBETCTBMM C AENCTBYHOLUMMM Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpeayCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOW kapTbl B MOpsiaKe,
npeaycMoTPEHHOM COOTBETCTBYOLWMMMK Tapudamu.

6.2.7.baHkoBckmne kapTbl 6e3 3asBneHuss KnueHTa nepesbinyckaloTcss BaHKOM Ha HOBbIA CPOK AEWCTBUAS aBTOMATUYECKU, E€CIIM MHOE He
ycTtaHoBneHo OBLwmMMmn YCnosuamu, B YacTHOCTU, eC CPOK AeNCcTBUSt BaHKOBCKUX KapT He Obin NPOMOHIMPOBaH B NMOPSiAKE, YCTAaHOBMEHHOM M.
6.2.8. Npn atom baHkoBCckon kapTe npuceavBaeTca HoBbI MNH-koa, koTopbii KnneHT umeeT npaBo cMeHUTb B cooTBeTCTBMM € N.1.119 O6wmx
Ycnosun. JJononHutenbHas baHkoBckas KapTta, BbinyLieHHasi Ha umsi PebeHka, He NepeBbINycKaeTCsi Ha HOBLIV CPOK NPU AOCTUXEHUN PebeHkom
18-neTHero Bo3pacTa.

85 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix barka. MepeyeHb Moapasgenequil, NpeaocTaBnsaoWwmx AaHHY0 yenyry, KIMeHT MOXEeT yTOUYHUTb Ha caitTe
BaHka, B Mogpasaenernuun baxka unu B hdopmaumoHHom LieHTpe.

86 Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTel, a Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ UCMoNb3oBaHWeM (3a NepBbI rof 06CnyXMBaHUS) U YCryrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauyii, COBEPLUEHHBIX C UCMOMb30BaHUEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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Mpw BLINOMHEHMN OOHOMO M3 CreayHLMX YCNOBUIA NepeBbinyck BaHKOBCKUX KapT HE OCYLLEeCTBNAETCSA:

6.2.7.1.  OCTaTOK AEHEXHbIX CpeacTB Ha CyeTe MeHbLLIE CyMMbl KOMUCCUM 3a rofoBoe obcnyxmBaHne BaHKOBCKOM kapTbl NO COCTOSIHUIO:
- Ha Hayano OnepaunoHHOro AHA 6-ro yncna nocrnegHero Mecsua cpoka AencTBusa baHkoBckon kapThl - AN BaHKOBCKMX kapT, KpOMe yKas3aHHbIX
HUXe,
- Ha Ha4yano OnepauuoHHOro AHA 16-ro YMcna nocrnegHero MecsiLa cpoka AencTBust baHKkoBCKoW kapThl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTHelX nporpamMm B [logpasgeneHusx, Haxogswmxca Ha Tepputopum r. MoCKBbI M MOCKOBCKOrO permoHa, [aHHoe nonoxeHwe He
NpUMEHSIETCSH, eCny KOMUCCUSA 3a rogoBoe obcnyxusaHue baHkoBckon kapThl ynnaynsaeTca KomnaHuen.
- Ha Havano OnepauuvoHHOro AHst 25-ro yucna mMecsua, nNpewecTByOLEero nocrneaHemMy Mecsilly cpoka AencTeusi baHkoBckon kapTbl, - Ans
BaHKkoBCkux kapT co cnocobom JOCTaBKM MOCPEeACTBOM NOYTOBOrO OTMNPaBeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yncna npuxoasTcsa Ha Hepabouni AeHb, TO yKadaHHas Bbille npoleaypa npoBEPKU Hanmumsa AeHeXHbIX CPeacTB, AOCTAaTOUHbIX
Ans nepesbinycka baHKOBCKUX kapT, npou3sBoanTcs B Grivkanwnii Pabounii geHb.

6.2.7.2. B TeyeHue 11-Tn nocnegHux mecsues oTcytcTeoBanu Onepaumu no baHkoBckon kapTe,

6.2.7.3.  Bblnyck BaHKOBCKOM KapTbl COOTBETCTBYIOLLErO TUNa npekpalleH baHkom.

6.2.8.BaHk BNpaBe No CBOEMY PELLEHMIO MPONOHMMPOBaTh CPOK AeNCTBUA BaHKOBCKMX KapT Ha MaTepuansHom Hocutene®’. O nepuoae, Ha KOTOpbIN
NPONOHIMPOBaH CpoK AencTtBus baHkoBckux kapT, BaHk uHdopmupyeT KnneHta B nopsigke, npeaycMoTpeHHoM B n.2.15 O6wwmx Ycnosun.
OevictBue nonoxeHunnn OBLIMX YCNOBWI, KacalroLMXCs aBTOMATMYECKOro nepesbinycka BaHKOBCKMX kapT, NpuMoCTaHaBnMBaeTCsl B OTHOLLUEHUU
BaHKoBCKMX KapT, CPOK AENCTBMA KOTOPbIX ObiN NPONOHIMPOBaH, Ha Nepnog Takon NpPorioHrauun n BO306HOBNAETCSA Nocne ero 3aseplueHus. MNpu
NPOSIoHrauun cpoka AencTens baHKoBCKMX kKapT Ha MaTepuanbHOM Hocutene baHkoBckue kapTbl 63 MaTepranbHOro HoCUTENS NPONOHMUPYIOTCA
B TOM Xe nopsigke 6e3 4ononNHUTENbLHOro yBeaoMeHus KnvenTa.

6.2.9.KnneHT moxeT obpaTtutbcs nuyHo B MNoagpasaenenne baHka nubo B MIHhopMaunOHHbIN LEHTP C Lenbio nepeBbinycka baHkoBCKOWM kKapThbl Ha
mMaTepuanbHOM Hocutene (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl MNacTuka, yTepe unn kpaxe BaHKOBCKOWM KapTbl) TOrO Xe TUna Ha NPexHUn
cpok gencteus. [Npn aTom BaHkoBcKkon kapTe npucsameaeTcs HoBbI MNMNH-koa. MNepeBbinyck BaHkoBCKOW KapTbl TOrO e TUna Ha NPeXHUN Cpok
OENCTBUSI OCYLLECTBISETCH MPY YCNOBUM HaNM4us OeHEXHbIX CpeacTB Ha CyeTe B pa3Mepe KOMUCCUM 3a NepeBbinyck BaHkoBCKoM KapThl (ecnn
NPUMEHUMO), YCTAHOBMEHHON AENCTBYIOLMMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbInycTUTL BaHKOBCKYHO KapTy, 40 OKOHYaHWUsSi CpoKa
OeNCTBUS KOTOPOW OCTanoch He 6onee 6-TM MecsLEeB, UK CPOK AENCTBUSI KOTOPOW Oblf NPONOHIMPOBaH B NOpsiake, yCTaHOBMEHHOM M.6.2.8 O6Lwmx
YcnoBuiA, Ha HOBBI CPOK OENACTBUSA NPU YCNOBUM Hannunsi Ha CyeTe AeHEeXHbIX CPEACTB B pa3Mepe KoMuccum 3a nepesblinyck BaHkoBCKon KapThbl
(ecnun npyMeHMMO) 1 KoMuccum 3a rogosoe obcnyxuBaHve baHKkoBCKOW KapTbl, NpegyCMOTPEHHbIX AENCTBYIOWMMU Ha 9TOT MOMeEHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegjomun baHk o6 oTkase oT obcnyxuBaHus no baHKoBCKOW kapTe B cregylowem rogy, B nopsiake,
npeaycMoTpeHHoM B n. 6.2.11 O6wmx Ycnosui. Mo 3assBnexunto y KnueHTa B MIHOpMaLMOHHBIA LeHTp BaHka He oCyLlecTBNSETCA NepeBbinyck
BaHkoBCKOW KapTbl, CBSI3aHHbIA co cmeHon PO KnnenTa.

Ecnu BaHkoBckas kapTa Oblna nepesbinyLUeHa Ha NPEXHUIA CPOK / HOBbIN CPOK (MpY yCrnoBusaX nepesbinycka BaHKOBCKON KapTbl HA HOBbLIW CPOK,
yKa3aHHbIX B HacToswweM nyHkTe) Ao 16 aHBapsa 2012 roga, To B AanbHeWLIeM KOMUCCUS 3a rogoeoe obcnyxuvBaHne baHkoBckon kapTel ByaeT
B3MMaTbCS €XerogHo B Mecsl, COOTBETCTBYIOLMI MecsLy nepesblnycka BaHkoBCKOM kapTbl B COOTBETCTBUM C AENCTBYIOLUMMU HA 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPeXHU CPoK / HOBbLIM CPOK (MPW YCIOBUSIX NepEBbINyCKa KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHKTe) nocne 16 aHeaps 2012 roga, To B ganbHenweM KoMUccust 3a rogoBoe obcnyxuBaHme baHkoBckon kapTel ByaeT BaMmaTbCs B
COOTBETCTBMM C . 6.2.6 O6LINX YCrnoBun.

Belgaya nepeBbinyLeHHoW baHkoBCKkow kapThl ocyllecTBnsietcsa B Mogpasaenernuun banka, onpegeneHHom KnmeHtom npu obpatyeHun B BaHk 3a
nepeBbiNyckoM BaHKOBCKOM kapTbl, B TEYEHME CPOKOB, YKa3aHHbIX B M. 6.7.1 O6Lwmx YcnoBui.

Bce nonoxeHns HacTosALWero NyHKTa pacnpoCcTpaHATCS TONbKo Ha BaHKoBCKMe KapTbl HA MaTepuansHOM HocuTene.

6.2.10. MepeBbinyck BaHkoBckuMx kapT 6e3 maTepuanbHOro HocuTenst no uHuumatmee KnueHTa He ocywecTBnsietcs. KnueHT MoxeT
ohopMUTb HOBYHO BaHKOBCKy kapTy 6e3 MmaTepuansHOro HocuTens B Nopsake, NpeaycMoTpeHHOM M. 6.2.2 O0Lwux ycnosuin.
6.2.11. Ecnu KnueHT kenaet oTkasaTbCs OT aBTOMaTUYecKoro nepesbinycka®® BaHKOBCKOM KapTbl HA HOBbIA CPOK, OH AOSHKEH MUCbMEHHO

nmnbo nocpefcTBOM YCTHOrO 3anpoca B MHopmaLMoHHbIA LieHTp BbaHka yBegoMuTb 06 aTom BaHk:
- [0 5 uncna nocnegHero MecsiLa TekyLlero roaa obcnyxuBanus BaHKkoBCkow kapTbl AN BaHKOBCKMUX KapT, KPOME yKa3aHHbIX HUXE;

- oo 15 ynicna nocnegHero Mecsua TekyLlero roaa obcnyxvBaHusa BaHKoBCKOWM kapThl - Anst BaHKOBCKUX KapT, OTKPbLITbIX B paMKax 3apriaTHbIX
nporpamm B [NogpasgeneHusix, HaxoaaWwmnxcs Ha TeppuTopun . MOCKBbI U MOCKOBCKOIO pernoHa;

— 8o 20 yncna Mecsua, NpealecTBYOLWEro nocneaHeMy mMecsly Tekywiero roga obenyxueaHus BaHkoBcKo kapThbl, Ans BaHKOBCKMX KapT co
€rnocobom AOCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBMEHNUs/ KypbepCKON 40CTaBKO.

Ecnu KnueHT xenaeT oTkaszaTbcsl 0T 00cnyxuBaHus no BaHkoBCKOM kapTe B crieaytoLem rogy OH AOMKEH NMCbMEHHO NMbo NocpeacTBOM YCTHOMO
3anpoca B VHdopMaLmoHHbIN LeHTp BaHka yBegoMutb 06 aTom BaHk He no3aHee nocnegHero Paboyero aHa nocrneaHero MecsiLa Tekyllero roga
obcnyxvBaHus.

Komunccusa 3a rogoBoe obcnyxunBaHne baHKoBCKOW kapTbl B3MMaeTCs 3a Kaxkabli NOSHbIA U HEMOSHBIN rog 006CnyXMBaHus.

6.2.12. Mpw xxenanun KnueHTta nameHnTs TMN BaHkoBckow kapTel, Oepxatento KapTbl MoxeT 6biTb BbinyleHa BaHkoBckas kapTa MHoro Tuna,
Ans yero KnueHTy Heobxoammo obpaTtuTbes B MoapasaeneHve baHka ¢ COOTBETCTBYIOLLMM 3asiBMEHNEM.

6.2.13. B cnyyae npekpalleHus baHkom Bbinycka (nepeBbinycka) baHKoBCKMX kapT COOTBETCTBYOLLEro Tuna baHk octaBnseT 3a coboi npaso
npv aBTOMaTU4YeCKOM NepeBbinycke BaHKOBCKOW kapTbl B COOTBETCTBUM C N.6.2.7 O6wmx Ycnosui BeinycTuth Oepxatento Kaptbl BaHkoBcKyto
KapTy uHoro Tuna®®. B aTom cnyyae He nosgHee Yem 3a 1 Mecsl, OO0 OKOHYaHWs cpoka OeicTeus baHkoBckon kapTel BaHk B noGon 13 dopm,
npeaycMoTpeHHbIx Nn. 2.15 O6wux Ycenosui, nHdpopmupyeT KnueHTta 06 nameHeHun Tuna baHkoBckol kapTbl. KMMeHT BNpaBe 0Tka3aTbCs OT Takow
BaHkoBCKOM KapTbl, 06PaTUBLUNCEL C COOTBETCTBYOLMM 3anpocom B NHdopmaumMoHHbIN LeHTp baHka He no3gHee 5-ro Yncna mecsiua OKOHYaHMA
cpoka gencteusa baHkoBckon kapThl (a Ana BaHKOBCKMX KapT, OTKPbITLIX B pamMkax 3apnnaTHbIX nporpamMm B [logpasgeneHnsx, HaxogaLwmxesa Ha
TeppuTopum r. MOCKBbI 1 MOCKOBCKOrO permoHa He no3gHee 15-ro unucna nocnegHero mecsua cpoka genctemsa baHkoBckom kapThbl).

6.3. YcnoBus o6cnyxmBaHusa Kapr

6.3.1.baHk He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb UCMONb3oBaHUs KapTbl B cUTyaLMsiX, HAXOAALWMXCS BHE €r0 KOHTPOMS, 3@ OTKa3sbl B
npueme Kaptel/Lindposoit KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPeanpuaThiA, a Takke 3a owWnbKM, nponsowealune B pesynbtate genctenm /
6e3neicTBUA TPETLUX UL,

6.3.2.KapTa Ha maTepranbHOM HocuTerne MOXeT ObiTb U3bsATa GaHKOMAaTOM MO pacnopsikeHnto baHka B criydae, ecnu:

87 BaHKOM OCYLLECTBIEHA MPOSIOHraLWsi CPOKa AeNCTBUS Bcex BaHKOBCKMX KapT Ha MaTepuanbHOM HOCUTENE, CPOK AEMCTBMUS KOTOPbIX 3aKaHuMBaeTcs HaumHas ¢ 01
mapta 2022 roga.

88 HenpumeHuMo ansi BaHKOBCKMX KapT Ha MaTepuaribHoOM HOCUTENeE, CPOK AEMCTBUA KOTOPbIX Gbin NPOSIOHIMPOBaH Mo pelueHunio baxka. Ecnv KnueHT xenaet
oTKas3aTbCs OT UCNONb30BaHMS Tako BaHKOBCKOW kapTbl, eMy HeobxoaumMo obpatutbes B baHk ¢ 3asBneHneM Ha BrnioknpoBky BaHKOBCKOW KapThl.

89 Mpun aTOM pasmep rogoBON KOMUCCUK 3a OBCIyXMBaHWe (3a NepBbin roa o6cnyxuBaHms) BaHKOBCKOW KapTbl UHOTO TUMa He ByaeT npesbilwaTts pasmepa KOMUCCUM
3a rooBoe 06CnyxuBaHue, yCTaHOBNEHHOTO Ansi BaHKOBCKOM kapThbl, BbiNyCK (NepeBbInyck) koTopoi BaHkoM Bbin npekpalleH.
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—  Kapta 3abnokupoBaHa no nHuunatmee baHka unu no 3anpocy Knunexra,

—  MNpEeBbILLIEHO AOMNYCTMMOE YMCIO NOMbITOK BBeAeHUst HeBepHoro MNH - koaa;

—  Kapta 3a6bita [lepxatenem KapTbl B yCTPOWCTBE CHUTLIBAHUS AAHHBLIX C MAarHUTHOW Nonockl/unna;

— B 6aHkomaTe npousollen cboi NporpamMmMHOro UM annapaTHoro obecneveHust.

B cny4yae nsbatua Kaptel 6aHkomaTom BaHka Kapta 6yget goctasneHa B lNogpasgeneHve goctasku KapThbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene AoMmkHa BbiTb Bo3BpalleHa B BaHk:

— B MOMeHT nogaun KnueHtom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornacHo n. 6.10.1 OBwux ycrnosuii), eCnM Ha MOMEHT
coBepLueHusi ocnapmeaemon Onepaunm no Kapte, Kapta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nogayun KnveHtom Takoro 3assneHusi Kapta
3abrokMpoBaHa, ecnv nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuio baHka npu Hanuuum y baHka nHgopmaumnm o BEpOSTHbIX UNN AeNCTBUTENbHBLIX NPOTUBO3akoHHbIX Onepauusix no Kapre.

KnueHT 0b6a3yeTcs yHMUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOMNb MarHUTHON MOSIOChI:

— NpU ucTeyeHun cpoka AenctBusa KapTbl, 3a WCKNOYeHMeM cnydasi, korga cpok gewicteus KapTbl Obini MPOMOHrMpoBaH B nopsiake,
ycTaHoBMNeHHOM n. 6.2.8. Obwumx Ycnosun,

—  npwv nony4yeHnn Hosomn KapThl, NepeBbinyLLEeHHOW Ha HOBbLIN CPOK AEeNCTBUS,

—  Npw pacTopxeHun [loroBopa 0OAHOBPEMEHHO C Nodayen 3asBrneHns o pactopxeHun Jorosopa (3akpbiTun CyeTa), eCnm MHOe He YCTaHOBMNEHO
BaHkom.

HecobntogeHne KnueHtom 0653aHHOCTU Bo3BpaTuTh KapTy B BaHk unun yHUUTOXUTb KapTy B yKa3aHHbIX Bbllle CryyYasx Npu3HaeTcsl HapyLleHnem
CO CcTOpOoHbI KnueHTta ycnoswui [Jorosopa.

6.3.4.Mpn npekpaweHun [JoroBopa OCTaTOK AeHEeXHblX cpeacTB Ha CyeTe 3a BbIMETOM CyMM Bcex 06s3aTenbcTB KnmeHTa, BO3HMKLIMX Npu
coBepweHun Onepauun no Kapte, cyMM KOMUCCUMOHHOrO BO3HarpaxgeHusa baHka cornacHo Tapudam, MHOW 3agormkeHHoOCTU KnveHTta nepen
BaHkom nepeuncnsgeTcs no ykasaHHbIM KnMeHToM pekBuauTam unum Bblgaetcsa KnneHTy HannyHbiMu Yepes kaccy baHka ¢ ydyetom n. 5.33 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHOM HocuTene aBnseTca cobcTBeHHOCTLIO BaHka. KapTa Ha maTepuansHOM HocuTene MoXeT ObITb u3bsata baHkom 6e3
06bsACHEHMSA NpnymH NMbBo No nepeomMy TpeboBaHUIO (B TOM YMCIIE NO NpUYMHAM, ykasaHHbIM B M. 6.3.3 O6Lwux YcnoBuin) gomkHa 6biTb HeMeaneHHO
BOo3BpalleHa B baHk, B Tom uucne npu Hapywexun Oepxatenem KapTbl nopsaka ucnonb3dosanusa Kaptel. MNpu HapyweHun OepxaTtenem Kapthbl
nopsiaka ucnonb3osaHns Kaptel 6e3 matepuanbHoro Hocutens baHk Bnpase 3abnokvupoBaTh Takyto KapTy 6€3 06bACHEHNUS NPUYMH.

6.3.6.BaHk BnpaBe ycTaHaBnUBaTh JIMMUTbI CHATUA HanMUYHbIX M JIumuT no KapTe.

OHeBHON JIMMUT CHATMSA HaNMU4HbIX YCTaHaBNMBaeTCa oTAeNbHO No OCHOBHOWM M BbiNyLLEHHbIM K Hel [ononHutenbHbiM KapTam. ExxemecsayHbIn
JINMUT CHATUA HanU4HbIX aBnsieTca eanHbiM Ansa OcHoBHOW KapThbl U BbiNyLEHHbIX K Hel [ononHutenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHbIxX/ NumnT No Kapte Ha maTepmnanbHOM HOocUTENe MOXET 6biTb U3MeHeH BaHkom no 3asBneHunto KnveHTa B npegenax
MaKcuMasbHOW CyMMbl, YCTaHOBMEHHOW Tapudamu, B onucaHHOM Hike nopaake:

6.3.7.1. [Ans nameHeHus yCTaHOBNEHHOro AHEBHOrO JInMnTa CHATUA Hanu4yHbIX KNMeHT MoxeT:
—  obpartutbes B MNogpasgeneHne baHka ¢ NMCbMEHHBIM 3asiBNEHMEM;

— nopaTtb 3asABneHune 4epe3 MHGOpMauunoHHbI LeHTp BaHka (B 9TOM cnyyae odopmneHve W MNoATBEPXAEHWE 3asiBreHus
OCYLLIECTBMSIETCS B COOTBETCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosui);

- CaMOCTOATENbHO O(bOpMVITb 3asBneHne Ha n3MeHeHue JIumuTa CHATUSE HannyHbIX B Cucteme.

Ona nameHeHns YCTaHOBJTIEHHOIo eXemMmeca4Horo JInmnTa CHATMA HanMYHbIX KJ'IMeHTy HeobxogMmo OGpaTMTbCFI B I'IonpasueneHMe BaHka ¢
NMNCbMEHHbIM 3aAaBJIEHNEM.

6.3.7.2. [Ana usmMeHeHUs yCTaHOBMEHHOTO AHEBHOTO JlumuTa no Kapte KnueHt MoxeT®:
—  caMocToATenbHO 0hOPMUTL 3asiBrieHne Ha nameHeHve Jlumuta no Kapre B Cucteme;

— nopatb 3asBneHune Yyepes MHopMaumoHHbIN LeHTp BaHka (B aTom crydae odopmneHne 1 NoaTBeEPKAEHUE 3asBNEHNS OCYLLIECTBAETCS
B COOTBETCTBMM C NpaBunamu Pasgena 12 O0wux Ycnosui).

6.3.7.3. V3ameHeHue Jlumuta cHATHA Hanu4Hblx/ Jlumuta no KapTte ocyuiecTBnsieTcs He no3aHee AHA nonyyvyeHust baHkom 3assneHuns Knuexra.

6.3.8.Mpw xxenanmun KnueHta yBenuunTb JIMMUT CHATUSA HAanNUYHbIX / AHEBHON JNIumnT no KapTe Ha maTepuanbHOM HOCUTENE CBbILLIE MaKCUMaslbHON
CyMMBbI, ycTaHoBrneHHon Tapudamu, KnueHty Heobxoanmo obpatutbcs B lNMogpasgeneHve baHka ¢ nMcbMeHHbIM 3asiBneHuem. [pu 3anpoce
KnueHTom yBennyeHus JlummTa CHATUS HanuyHbIx/ JluMuTa no kapTe CBbllle MakCcuMarnbHOW CyMMbI, ycTaHoBreHHoW Tapudamu, baHk octasnseT
3a cobov npaBo NoTpeboBaTh 4OKYMEHTbI, MOATBEPXKAAOLLNE HEOOXOAMMOCTb YBENUYEHNS JITUMUTa CHATUSE HAanNUYHbIX/ JIMMWUT Mo KapTe, a Takke
oTkasaTb KnmeHTy B JaHHOM M3MeHeHUn 6e3 06 BACHEHNS NPUYMH. PelleHne 06 yBennyeHnm yCTaHOBNEHHOTO JIMUTa CHATUSA HanuuHblx/ Jlumnta
no kapte npuHumaeTca baHkom B TeyeHue AByx Paboumx gHen ¢ gatel nonyveHus baHkom 3aseneHus KnuenTa. MNpu npyHATUN NONOXUTENBHOMO
peweHns baHk yBenuumaeT JIMMUT CHATUS HanuyHbIX/ JlnmMuTa no kapTe He no3gHee Pabouero AHA, crneaylowero 3a gHem npuHATUMSA baHkom
TaKOro peLUeHust.

6.3.9. KnneHT BnpaBe yCTaHOBUTb UMM OTMEHWTb 3amnpeT Ha COBeplUeHWe MOKynok B ceTu WHTepHeT ¢ ucnonb3osaHuem KapT, odopmue
CoOTBeTCTBYyOLLEe 3asBrneHne B Cructeme®?.

6.3.10. [lpu nepesbinycke BaHKOBCKOM KapTbl Ha BaHKOBCKYyIO KapTy TOro e Tuna HacTponku BbaHKoBCKOW KapTbl, yCTaHOBMEHHble B
cooTtBeTCTBUM € M.6.3.7, n. 6.3.9 O6LMX YCnoBuMiA, COXpaHAOTCS B cryyae, ecrnn Homep baHkoBcKol kapTbl He n3amenuncs. Ecnv baHkoBckas kapTa
6bina nepesbinyLieHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPOWMKW, YCTaHOBMNEHHbIE B COOTBETCTBUM € 1M1.6.3.7 O6LMX YCrnosuii.

Mpw nepesbinycke KpeauTHoW kapTbl HA KpeauTHYH KapTy MHOTO Trna HacTponkn KpeanMTHOM kapThl, YCTAHOBMEHHbIE B COOTBETCTBUM C 1.6.3.7, N.
n. 6.3.9 O6wux YcnoBui, He COXpaHATCS.

6.3.11. B cny4ae BbInonHeHns KnueHtoM TpeboBaHWin nepes ynosIHOMOYEHHLIMW FOCYAAPCTBEHHLIMY OpraHaMmn (OOMKHOCTHLIMK NnLamu), no
nprymHe KoTopbix paHee baHkoBckas kapTa KnueHTa 6bina 3abnokmpoBara (cM. n. 6.11. O6wwmx Ycnosuin) nocneaHas MoXeT ObiTb NepeBbinyLLeHa
Ha MPEeXHU CPOK C OOHOBPEMEHHBLIM B3VMaHMEM KOMUCCUWM 3a nepeBbinyck BaHkoBCKOM kapTbl, NPeAyCMOTPEHHON AENCTBYHOWMUMK Ha 3TOT
MOMeHT Tapudamu, baHkoBCkas kapTa Takke MOXeT ObiTb NepeBbINyLLEHA HA HOBbIA CPOK C OAHOBPEMEHHBLIM B3VMaHWEM KOMWUCCUU 3a FO40BOE
obcnyxnBaHne baHkoBCkoW kapTbl. [ns ykasaHHOro B HAcCTOsALLEM MyHKTe nepeBbinycka KnueHTy Heobxoammo obpatuTbcsa B Mogpasaenexue
BaHka nuyHo.

90 BO3MOXHOCTb M3MEHEHWS YCTAaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMWYHBLIX NPELOCTaBNSAETCS N0 Mepe TEXHUYECKOW peanusaLmm.
91 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npesocTaBnseTcs No Mepe TEXHUYECKO peanusaumu.
92 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
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6.4. Ycnosus peructpaumm u oco6eHHocTn obcnyxmBanmsa Lincposbix kapt™

6.4.1.CoBepLueHne beckoHTakTHbIX onepaumi ¢ LindpoBon kapTon BO3MOXHO C MOMOLLBIO OTAemNbHbIX TUNoB KapT, MHgopmaumio 0 KOTopbIX
Oepxatenb KapTel MOXeT nonyuntb B ntobom Mogpasaenenun banka unu Ha Caiite BaHka. Mpu pernctpauum Kaptel B LindpoBom nnatexxHoM
cepsuce [epxatenb KapTbl 0653aH 03HAKOMUTbCA M cornacutbcsd B MoOMNbHOM YCTPOWCTBE C YCMOBMAMM percrpaumn n ocobeHHOCTAMU
obcnyxmBaHus Lindposbix kapT.

6.4.2.[lepxaTtens KapTel BNpase 3apernctpmposaTsb B Lindposom nnaTexHom cepsuce akTmBHyto KapTy, BeinyweHHyto Ha nvs Jepxatens KapThl.
Mpun aTom oaHa m Ta xe Kapta moxeT ObiTb fo6aBneHa B LindpoBor nnaTexHbin cepBUC Ha HeCKONMbkMX MoBUnbHbIX yCTPOMCTBAX.

6.4.3. o peructpauun Kaptel B Lindbposom nnatexHom cepsuce Jepxatens Kaptbl 06513aH ybeantbes, 4to B LindpoBom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUMKaLmMoHHble AaHHble depxatens Kaptel. Ecnv anst pasénokuposku MobuneHoro yctponctea/Hocrumoro yctpoincTea
unu cosepLueHns beckoHTakTHbIX onepauni ¢ Lindpposon kapTor 3apernctpupoBaHbl AyTeHTUUKaLMOHHbIE AaHHbIE OPYroro YernoBeka, Takve
AyTeHTUUKALNOHHbIE AaHHble OyayT cumTatbes AyTeHTUUKauMoHHbIMKM AaHHbiMu [OepxaTtensa KapTel, a BbeckoHTakTHble onepauuu,
NoATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OAHHBIMKW, CUUTaKOTCA noaTBepaeHHbIMK [depxaTtenem Kaptbl. BaHk He nomnyvaeTt oT
OepxaTens KapTbl, He xpaHuT u He obpabaTtbiBaeT ero AyTeHTUMKALMOHHbIE AaHHbIE.

6.4.4. Beectu peksuauntbl KapTbl B Lindpposom nnatexHom cepsuce [epxartenb KapTbl MOXeT, 3anonHuB opMy peructpaumm BpyYHY vnu
ncnonb3ys kamepy Ha MobunsHom ycTponcTee. [inga Lindposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTMBNpoBaTb
npouenypy peructpaummn Kaptel B MobunsHom npunoxeHun PanddpanseHbarka (B aTom cnyyvae gaHHble Kaptel 6yayT nporpyxeHbl B Apple
Pay/Google Pay asTomatuuecku)®. Mocre Toro kak peksuauTbl KapTbl BBedeHbl B Lindposoi nnatexHblin cepBuc baHk Bnpase 3anpocuTb y
HepxaTtena KapTbl noaTeepxaeHne Toro, 4to Kapta npuHagnexut emy. MNoateepxaeHWe OCyLLECTBRAETCA OAHUM U3 crieaytowmx cnocobos no
Bbl6opy BaHka:

— nytem obpawleHus depxatensa Kaptbl B IHbopMauMOHHbIN LeHTp BaHka;
— nocpeacTteom BBoga [epxartenem Kaptel B LindopoBom nnaTexxHom cepsuce ogHopasoBoro SMS-napons, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHWss npuHagnexHocTn Kaptol [Oepxatento KapTtel (ecnv npuMeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcsa cootBeTcTBYOWas Lindpposas kapta n dopmmpyetca BupTyanbHbii 06pa3 aTom kapTbl.

B npouecce peructpaumn Kaptel B Lindposom nnatexHom cepsuce baHk nonydaet ot [lpoBanpepa Lindposoro nnatexHoro cepsuca
onpegeneHHyo MHdopmaumio o fepxartene KapTol Ana uenew noarBepxaeHus nuyHoctn fepxartens KapTbl, a Takke nNpoTMBOAENCTBUS
MoLleHHnYecTBy. BaHk obpabaTtbiBaeT M XpaHUT yKasaHHyl0 WHGOPMaLMio OO0 3aBeplueHus npoueaypbl pervctpauum Kaptel B Lindposom
nnaTeXxxHoM cepBuce, rnocrie Yero yaansier.

B HocrMmoe ycTponcTBo BCe yka3aHHble Bbllle AaHHble 0 KapTe u LincpoBom nnatexxHom cepsuce BHocATCA Yepe3 MobunbHoe yCTPONCTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepauuun ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCcTBe KapTbl MCMONb3YEMOW MO yMONYaHuIo, B
Lincdbposom nnatexHom cepsuce Mir Pay/Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [epxatenb Kaptel nogHocut MobunbHoe
yCTponcTBO/HOCMOE YCTPOMCTBO K CUMTLIBAIOLLEMY MIATEXHOMY YCTPOWCTBY W MOATBEPXAAET onnaty nyteM BBoda AyTeHTUMKALMOHHBLIX
OaHHbIX, B Lindposom nnarexxHom cepsuce Google Pay Oepxatento KapTbl Heo6xoaumo BeiBecTM MoGUNbHOE YyCTPOMCTBO M3 pexnma cHa unm
pa3bnoknpoBaTb MobunbHoe yCTponcTBO NyTeM BBOAA AyTEHTUMUKALMOHHBIX AaHHbIX U nogHecTn MobunbHoe YyCTPOMCTBO K CYMTbIBAKOLLEMY
nnaTexHomMy yctpouctsy. [pu xenanun Oepxartens KapTtel ucnonb3oBatb ANnst onnatbl uHyk Lindposyto kapty emy Heob6xoaMMO BOWTM B
LindbpoBoii nnatexHbI cepBuc, BbibpaTh MHYt0 LigpoByto kapTy nyTeM HaxaTusi Ha COOTBETCTBYOLMIA el BupTyanbHbIi 06pa3 kapTel U B criyvae
ncnone3oBanus Lindposoro nnatexHoro cepsuca Apple Pay/Samsung pay noatresepaqTb onnaty nytem Beoda AyTeHTUUKALMOHHBLIX AaHHbIX.
BeckoHTakTHas onepauus, coBepLUeHHas ¢ NoMoLubio Lindposoi kapTbl 1 AyTeHTUMKALMOHHBIX AaHHbIX, NPpU3HaeTca onepaunen Oepxatens
KapTbl.

6.4.6.B LiucbpoBom nnatexxHom cepsuce Ha MobunbHom ycTporictee [epxaTtenb KapTbl MOXeT:
— y3HaTb cTatyc Liucdposon kaptbl (npu Bnoknposke KapTbl 6nokmpyetcs n Ludpposas kapta);
—  3abnokuposatb Lindposyto kapTy (cama KapTta npu aTom He bGrnokupyetcs);

—  NOCMOTpeTb MHpopMaumo o nocrnegHmx beckoHTakTHbIX onepauumsax ¢ LiudpoBon kapTton (gaty u cymmy onepauuu, HauMeHoBaHue
npogasua). Onepauun no Kapte un Cuety, He siBnsawowmecs beckoHTakTHbIMM onepauusimMu ¢ LIndpoBon KapToml, He OoTpaxarTcs B
Lindposom nnatexHom cepsuce. MNpu xxenaHun Oepxatens KapTel MoxeT oTknmiounTb B LindppoBom nnatexHom cepsuce yBeaoMneHns
0 beckoHTakTHbIX onepauusax ¢ Lindposon kapton. [depxatens KapTbl cornawaetcs Ha nepegady AaHHbIX O cBoux nocrnegHux 10
BeckoHTakTHbIX onepaumsx ¢ Lindposoi kapTort B Google ons uenen otobpaxeHus OaHHbIX onepaumin B LiucdbpoBoM nnaTexHoM
cepsuce.

—  ypanuTb Lndposyto kapTy 13 Lindposoro nnarexHoro cepsuca. MNMpu atom Oepxatens Kaptbl gaet banky paspelweHne Ha o6paboTky
BeckoHTaKTHbIX onepauuii, COBEPLUEHHbIX C UCNOMb30BaHMEM AaHHON LindpoBon kapTbl, HENMCMONHEHHbIX HA MOMEHT €€ yaaneHusa u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.baHK HacToOSATENBLHO pEKOMEHAYeT He XpaHWTb KapTbl Ha MaTepuanbHOM HOCUTENEe COBMECTHO ¢ MoGurnbHbIM ycTpoicTBoM/Hocumbim
YCTPOWCTBOM, 3a UCKIIOYEHNEM cryyaeB permctpaumm Lindposoii kapTel B LindopoBom nnatexxHoM cepsuce.

6.4.8. JocTyn, ncnonb3oBaHue 1 obenyxmnaHne LindbpoBon kapTbl 3aBUCAT OT yCroBuii o6cnyxmneanust B LindopoBom nnaTexxHoOM cepBuce, a Takke
CeTu onepaTtopa MoOunbHON CBA3M, ncnonb3yemon Oepxatenem Kaptel B MobuneHoM ycTporicTBe. baHk He HeceT OTBETCTBEHHOCTM 3a Jobble
ob6cTosTeNnsLCTBa, KOTOPbIE MOFYT MpepBaTh, NOMELIAaTb UMM MHbIM 06pa3oM MOBNMSATL Ha (yHKUMOHMpOBaHWe LindpoBoi kapTbl, Takue Kak
HegoCTyNHOCTb LindpoBoro nnatexxHoro cepsuca unm cetn onepatopa MobUnbHONM CBSA3M, @ TakKe OrpaHNYeHUst 30HbI MOKPbLITUS CETU MOBUMBbHOW
cBs3u, nepebon B nogaye unv npepbiBaHne 6€CnpoBOAHOr0 COeaNHEHMS.

6.4.9. flepxatenb KapTbl cornmawaetcs, 4To dyHKummn Lindposoro nnartexHoro cepsuca u Lindposoit kapTel MOryT 06HOBNATLCS aBTOMaTUYECKU
6e3 HanpaBneHnus [epxatento KapTel AONONHUTENbHOrO yBedoMreHus. B nioboi MoMeHT BaHk MOXeT MpuHSTb pelleHne O pacLuMpeHun,
COKpaLLEHMN UM NPUOCTaHOBKE BUOOB U/Mnn ob6bemoB BeckoHTakTHbIX onepauui ¢ LiudpoBon kapTon, a Takke 006 M3MeHeHuu npoueaypbl
pervcTpauun. pay

6.4.10. Mo nobbiM Bonpocam, CBs3aHHbIM C TEXHUYECKON noaaepkkon MobunbHbIX yCTPOUCTB, HOCMMbIX YCTPOWCTB, a Takke Ans nonyyYeHns
nHdopmauun 06 orpaHnyeHusix ycnyr B LincdpoBom nnaTtexHoMm cepBuce, O MUHMManbHbIX TpeGOBaHMSAX K MpoOrpaMMHOMY W anmnapaTHOMY
obecnevennto lepxatens KapTbl formkeH obpalyatbcs Hanpsamyto K Mposangepy Lindgposoro nnatexHoro cepauca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a Aercteus Mposarigepa LindpoBoro nnatexHoro cepsmca unm nobon apyrot TpeTber CTOPOHbI,
coBepLuaemble B pamkax obcnyxuBaHus LindpoBoi kapTel. Mopsgok nonyveHust n o6paboTtkm noborn nHpopmaumm, nonydaemon Mposarigepom
LindppoBoro nnatexHoro cepsuca B npouecce ucnonb3oBaHua Oepxatenem Kaptbl Lindposon kapTel nnu LindpoBoro nnaTexHoro cepsuca,

93 MonoxeHune He gencteyeT ansa Kapt MnatexHbix cuctem Visa International u MasterCard International B nepviog nproctaHoBneHns paboTbl AaHHbIX [naTexHbIX
Cuctem B P® ¢ 10.03.2022 1 ¢ 11.03.2022 cootBeTCTBEHHO. Pernctpaums Kapt MnatexHon cuctembl MUP B LincpoBbix NNaTexHbIX cepBMCcax NpeaocTaBnseTcs
1o Mepe TEXHUYECKOW peanvaauum.

94 dyHKUMOHAN LOCTYMNEH N0 Mepe TEXHUYECKON peanusauum.

50



perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MpoBariaep Lndposoro nnarexHoro cepsuca, onepatop MOBGuUnbHOM CBS3W, KOTopor nornb3yeTca Oepxartens KapTbl, a Takke nHble
TpeTbu nuua (B TOM Yncne pasnuyHble Beb-canThl), 3a4eiCTBOBaHHbIE B NpeaocTaBneHny yenyr Lindposoro nnatexHoro cepsuca, MMerT CBOU
yCroBusi o6CnyXMBaHUS U MONUTUKMA KOHMAEHUManNbHOCTU. NepenaBast ykasaHHbIM NvLaM CBOW NUYHbIE AaHHble, UCMOMb3ysi YCNyrn Umm
nocetas Be6-cantbl ykazaHHbIX nuu, Jepxatens KapTbl npuHUMaeT Ux ycrioBusi o6CnyxmBaHns U NOAUTUKN KOHUAEHLMNAMBHOCTY.

6.4.13. Mposanaep LindppoBoro nnaTtexHoro cepsuca MMeeT NpaBo, COrfacHO YCMOBUSAM MOSIb30BATENLCKOrO COrnalleHnsl, NpUHMMaeMbIX
KnueHtom npu pernctpaummn KapTtbl, 6nokmpoBaTh, OrpaHnyYnTb, NPUOCTAHOBUTL MW NpeKpaTTb ncnonb3osaHune depxatenem Kaptel Ludpposon
KapTbl /1Unu namexHntb chyHKUMKM Lindposoro nnatexHoro cepsuca. [lepxatens KapTbl yBegomMneH v cornaceH 4To B Takom crnyyae baHk He HeceT
OTBETCTBEHHOCTU nepepf fepxartenem KapTbl.

6.4.14. BeckoHTakTHble onepaunn ¢ LindpoBoli kapTol siBnatoTCA pasHoBuaHoCTbio Onepauunin no Kapte u B octanbHOM COBepLUaloTcs B
nopsiAKe U Ha ycrnoBusX, yCTaHOBMEHHbIX ans Onepauuii no Kaprte.

6.5. BHeceHue HanUYHbIX AEeHEeXHbIX cpencTB Ha Cuet Yyepes 6aHkomaTbl BaHka

6.5.1.baHk npepgocTtaBnsieT [epxartento KapTel NpaBo BHOCUTb Hanu4Hble AeHExXHble cpeacTBa Ha CuyeT, K KOTopomy BbinylleHa KapTa, yepes
H6aHKoMaTbl baHka, OCHaLLeHHbIe TEXHUYECKON BO3MOXHOCTBIO NMpUeMa Hanu4yHblX AeHeXHbIX cpeacTB. baHk 3auncnseTt aeHexHble cpeacTsa Ha
Cuyet KnueHta npu ycnosuw BeinonHeHus depxatenem Kaptel TpeboBaHuin O6Lwmx Ycnosun.

6.5.2.[lepxartens KapTbl uMeeT npaBo BHOCUTbL HanM4YHbIE OEHEXHbIE CPEACTBA B poccuickmx pybnsx, gonnapax CLUA n eBpo. BHeceHne moHeT
3anpeLlaeTcs.

6.5.3.1pn BHECEHMU HaNWMYHBIX OEHEXHbIX CPeAcTB uaeHtTudukauma Oepxartena KapTel nponssogntcs BaHkom aBTOMaTMYeCcKM Ha OCHOBaHWU
KapTbl/ Uudposon Kaptsl n NMNH-koga.

6.5.4.HenocpeacTBEHHO NPU BHECEHUM HANMUYHBIX AeHEXHbIX cpeacTs Jepxatens KapTbl 4OMmKeH crieqoBaTh MHCTPYKLUAM Ha akpaHe BGaHkomaTa.

6.5.5.M0 3aBeplueHUM ornepaumn BHECEHUSI HaNWYHbIX AEHEXHbIX cpeAcTB GaHkomaT BblaaeT [epxaTento KapTbl KBUTaHUMIO, codepKallyto
nHdopmaLuio 06 onepauuy Mo BHECEHUIO HANMWUYHbIX AEHEXHbIX cpeacTB. JepxaTens KapTel 06513aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHusi onepauuu. MNMoagnuck depxatens KapTbl Ha KBUTAHLMU He NpeaycMOTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTaMm

6.6.1.baHk npepocTtaBnsieT KnneHty npasBo ocywlecTBnATb [NepeBoabl Mexay 6aHkoBckumu kapTamu. OcyuiecteneHve NepeBogoB Ha KapThbl
Apyrnx 6aHKoB Npom3BoanTCs € Y4ETOM TpeboBaHuUI BantoTHOro 3akoHoaaTtenscTea Poccurickon ®epepaumm.

6.6.2.MepeBoabl Ha KapTbl Apyrnx 6aHkoB, a Takke MomeHTanbHble nepeBodbl Mexay Kaptamu pasHbix KnuMeHTOB OCyLLEeCTBRSATCH: Mexay
pesngeHTaMn — TOMbKO B POCCUMCKUX PyOnsx, Mexay HepesuaeHTamm — B poccuickux pybnsx, gonnapax CLUA w eBpo. baHk BnpaBse
yCcTaHaBnMBaTb AOMOSMHUTENbHbIE OrPaHWYEHNs Ha BanioTy NepeBoAa, B TOM uucre ocyllecTBnAaTb [MepeBoabl Mexay 6aHKOBCKMMM KapTamu
TONbKO B pocCUMMCKNX pyonsax. NHdopmauma o Takux orpaHudeHusix pasmewlaetcs Ha Cante baHka. B cnyyae ocylliecTBneHnss pe3sngeHTom
MomeHTanbHoro nepesoga mexay Kaptamu ogHoro KnveHTa ¢ ucnons3oBaHnem KapThbl, BbinyweHHon k CyeTy B gonnapax CLUA unu eBpo, baHk
KOHBEPTUPYET CyMMYy NepeBoa B POCCUNACKUX pybnsix, ykazaHHyto KnueHTom, B BamoTy CuyeTta, k KOTOpoMy BbinylleHa KapTa, no BHyTpeHHEMY
Kypcy baHka Ha paty n Bpemsa ucnonHeHus bankom nepesoga. lNepesodbl npu ucrnonb3oBaHun CepBuca NepeBofOB BO3MOXHbI TONbKO B
POCCUNCKMX pyonsx.

6.6.3.KnueHT - nnaTernbLiMK CPeACTB MMeeT NpaBo OCYLecTBNATL MNepeBoab! Mexay 6aHKOBCKMMM kKapTamu B pamkax [JocTynHoro 6anaHca.

6.6.4.MNpwn 3auncneHnn geHexHolx cpeacTs Ha KapTy BaHk pykoBoacTByeTcs uckntountenbHo 16-3HaqHbiM HomepoM KapTbl, ykazaHHbIM KnneHTom
- nnartenbLuKoM cpeacTB. B Tom cnydae, ecnv Ha KapTy noctynalT AeHeXHble CpeacTBa B BantoTe, OTNMYHON OT BantoTbl CyeTa, K KOTOPOMY
BbinyleHa KapTa, BaHk npon3BoauT KOHBepTauuio cpeacTs 6e3 AoMoNHUTENbHBLIX ykasaHuin KnueHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepaummn no Kapre.

6.6.5.baHk ocTaBnsieT 3a cobon NpaBo OTKa3aTb B NpoBeAeHUM onepauui MepeBona Mexay 6aHKOBCKMMW KapTamu B Cllyyae HECOOTBETCTBUS
OaHHOM onepauun TpeboBaHUSM OEWCTBYIOLLErO BaniTHOro 3akoHopartensctBa Poccuiickon ®epepaumm, B TOM YMCRE MO OCHOBaHWAM B
cooTBeTCTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo yCTaHOBUTL OrpaHNYEHNs (MMMUTBLI) Ha CyMMbl [epeBofoB Mexay 6aHKOBCKMMM KapTamu.

6.6.7.Cymma onepauwuu NepeBogoB mexay 6aHKOBCKMMM kKapTaMu MO 3aBepLUEHUM Takol onepauumn nepesoaa cpasy e CTaHOBUTCS HEAOCTYMHON
KnueHTy-nnatenbLumKy CpeacTB 1 ucknoyaeTcs us fjoctynHoro 6anaHca.

6.6.8.3auncrneHHble nyTem MomeHTarnbHbIX NepeBoaoB Mexay Kaptamu, a Takxe npu ucnonb3osaHum Cepsuca NepeBoaoB AeHEXHbIe CpeacTea
BKntoyatoTcs B [OCTynHbIN GanaHc B «pexume pearnbHOro BpeMeHu». B criydae ocyuiectsneHus MNepeBofoB Ha KapTbl Apyrux GaHKOB CPOK
3aUNCIEHNs AEHEXHbLIX CPEACTB Ha GaHKOBCKYIO KapTy M GaHKOBCKWI cYeT mnonyyatens onpegenserca 6aHKOM-3MUTEHTOM GaHKOBCKOM KapTbl
nonyyartens.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMM kapTaMu Yyepe3 6aHkomaTthl baHka naeHTudumkauma KnveHta npomssogmTca baHkom aBToMaTUyeCcku
Ha ocHoBaHun KapTtbl/ LUudposon Kaptbl KnuenTa n MNMH-kopa.

Mpw NepeBogax mexay 6aHKOBCKMMM kapTaMu Yepe3 Cuctemy naeHTudukauus KnmeHta nponsBoamTcs aBToMaTMYeCckm Ha OCHOBaHUM NOrMHa U
napons Ui apyrmx naeHTudrkaTopos Ans Bxoda B CuctemMy, ykasaHHbix B n.10.2 O6wmx Ycnosui.

6.6.10. HenocpeacTeeHHO Npu nepesoae AeHexXHbIX cpeacTs KnueHT gomkeH cneaoBaTb MHCTPYKLMAM Ha akpaHe 6aHkomarta/Cuctemslt.

6.6.11. Mo 3aBeplweHun onepaummn MepeBoaoB Mexny GaHKOBCKMMM kapTamu 6GaHkoMaT BbloaeT KNMeHTy KBUTaHUMIO, CoaepXalllyo
MHopMaLUIO O AaHHOM onepauumn nepesoaa cpeacTs. KnmeHT 06s3aH XpaHUTb KBUTAHLMIO B TeYEHWe rofa C MOMEHTAa COBEPLLEHUS onepaLuu.
Moanuck KnueHTa Ha KBUTaHUMK He NpeaycMoTpeHa.

6.6.12. ABTOpU3OBaHHbIe KnueHTom onepauum MNepesoaos mexay 6aHKOBCKMMU KapTaMu He MoAsiexart oTMeHe.
6.6.13. [lepesoabl Mexay 6aHKOBCKUMU KapTamu MOTYT OCYLLEeCTBRATLCS [epxatenem KapToi.

6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maTepuanbHOM HocuTene cnocoboMm, onpeaeneHHsiM KnmeHTom, He no3gHee 21 kaneHaapHOro AHS ¢ MOMEHTa
3akntoyeHuns [loroBopa, nogaym 3asasrneHus Yepes NHpopmMauoHHbBIN LEeHTP unu NnpuHatTusa baHkom 3assneHns o Beinycke / nepesbinycke KapTol
npv nuyHom obpalleHun B MNogpasgeneHne baHka.

6.7.2.BbinycTuth KapTy 6€3 MaTepuansHOro HocuTens 1 NnpefocTaBuTb €€ pekBuanTbl KnneHTy B MoGUnbHOM NpunoxeHun He no3aHee 11 yacos
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C MOMeHTa odpopMneHnst KnmeHToM 3asBkM Ha Bbinyck KapTbl B MOGUNBHOM NPUIOXEHUN.

6.7.3.NpoBoanTb paccnegoBaHus No NMcbMeHHoMy 3asBsrieHuto Knvexta. Mpu aTom BaHk nmeeT npaso 3anpawwmsaTh y KnneHta JOKYMEHTbl unm
pasbsACHeHWs, HeobxoaMMble ANA NPOBEAEHNst Takoro paccnegoBaHus.

6.8. 0O6si3aHHOCTU KnueHTa

6.8.1.MNonyuntb KapTy Ha maTepunanbHOM HocuTene B COOTBETCTBMM C 1.6.2.3 OOwmx Ycnosui n nponssectn Aktmeaumio KapTbl.
6.8.2.Moanncatb KapTy Ha MaTepranbHOM HOCUTENE HEMEANEHHO MPY NOMyYeHUN.

6.8.3.XpaHuTtb B cekpete [NMH-kog, Homep KapTbl n AyTeHTudMKaumoHHble AaHHble. He nepepasatb KapTy, ee Homep, CpPOK AEeNCTBUSA,
CVV2/CVC2-koa TpeTbeMy Nnuuy (3a UCKMIOYEHNEM TOProBO-CEPBUCHBIX NPEANPUATUIA, @ Takke cryyvyaes Mnorb3oBaHus ycnyraMm MomeHTanbHbIX
nepesofoB mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ Lincdposon kaptomn, CepBuca nepeBoaoB), He nepedaBaTb AyTeHTUMKALMOHHbIE
AaHHble, a Takke MobuneHoe ycTpoincTeo/Hocumoe ycTponcTeo KnneHTa Tpetbemy nuuy. MicnonbaosaHune KapTbl/AyTeHTUMDUKALMOHHBIX AaHHbIX/
Mob6unbHoro yctponcTea/Hocumoro ycTponcTsa TpeTbMM nuuom 6yaeT paccmartpusaTtbes baHkom kak rpyboe HapyweHue [loroBopa v MoxeT
noereYb 3a cobow ero pactopxeHne baHkoM B OQHOCTOPOHHEM MopsaKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT MNMpasun no Kaptam goctynex B MogpasaenexHunsax baxka n Ha Cawte baHka.

6.8.5.MNorawartb 3a40MKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO NPUYMHAM, ykadaHHbIM B N.6.2.6 O6Lwmx YcnosuiA, BKNoYas CyMMbl, B3MMaeMble
BaHkom B cooTBeTCTBUM C Tapudamu, B nopsgke U CPOKW, yCTaHOBMNEHHblE OBLWMMK YCroBUsiMu.

6.8.6.HemeaneHHo nHdopmmpoBaTb baHk nobObIM JOCTYNHLIM CMOCOOOM, NpeaycMOoTpeHHbIM Npasunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTtepuanbHOM HocuTerne, BO3HWKHOBEHWW MOAO3peHuin, 4YTo KapTta Ha maTepuanbHOM HocuTene morna ObiTb yTpayeHa viu MOXMLLEHa,
BO3HUKHOBEHWUM pUCKa HECAHKLMOHUPOBAHHOMO Ucnonb3oBaHusl KapTel unum ee Homepa. Hectn oTBeTcTBEHHOCTL 3a Bce Onepauun no Kapte,
COBEpLUEHHbIE IO MOMEHTA TaKoro yBegomMneHuns baHka.

6.8.7.Mpu obHapyxeHUn KapTbl Ha MaTepuanbHOM HOcuTere, paHee 3asiBNIEHHON Kak yTpayeHHON UNnu ykpadeHHoM, He ucnonb3oBaTtb KapTy, a
HemeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Pabouunx gHewn.

6.8.8.B cnyyae komnpomeTauuMum unM NOAO3PEHMI Ha KoMnpomeTaumio AyTeHTUdMKALUMOHHBLIX AaHHbIX KnuneHT obs3aH HesamennuTensHo
M3MeHUTb AyTeHTU(UKaLNOHHbIE AaHHble W ybeanTbesi, yTo B MoOGMNbHOM YCTPOWCTBE 3aperucTpupoBaH oTnevatok nmanbua KnueHta BO
nsbexaHne nOOro HeCaHKUMOHUPOBAHHOIO WCMONb30oBaHWA LiMdpoBon kapTbl unuv nNuYHOW UWHGOpMmauuun. B cnyyvae komnpomeTtauuu
AyTEHTUMDUKALMOHHBIX AaHHBIX W/Mnu paHHbIX LindppoBon kaptbl, KnueHT obsisaH HesamepnutenbHo yBefomMuTb 06 atom BaHnk. B cnydae
HeyBeJOMIIeHVS W/unnm HecBoeBpeMeHHoro yBegomnenns Knuentom baHka o6 ytpate AyTeHTUMMKAUMOHHBIX AAHHBIX U/MNM KoMApoMeTauum
pekBu3nToB Lindpposoi kapTbl, BaHk He HeCeT OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKM KnuneHTa.

6.8.9.B cnyyae notepu nnum kpaxu MobunbHOro ycTporcTea, KomnpomeTauumn u (Mnu) ncnonb3oBaHus LIndpoBon KapTbl Unn ee pekBu3nToB 6e3
cornacusa KnueHTa, HesameanuTenbHO nocre OOHapyXXeHWsl ykasaHHbiX (DaKTOB, HO He Mo3gHee [HSA, CreaylLwero 3a AHEM MoNyyYeHus
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHOM onepauumn ¢ Lindposon kapTon, ysegomntb 06 aTom baHk.

6.8.10. NMpwu oTkase oT ncnonb3oBaHns MobunbLHOro ycTporncTBa yoeamTbes, UTo B HEM cTepThl Bce LindpoBble kapTbl 1 MHAs NMYHas nHopmMaums.
Ona atoro KnueHT moxeT obpatutbes B MIHhopmaumoHHbin ueHTp BaHka ¢ pacnopsixkeHnem o6 yganexwum LincdpoBbix kapT.

6.8.11. OkasbiBaTb cogencTBue baHky npu npoBeaeHnn NobbIX paccneoBaHuniAi 1 UCNONb30BaTh Mepbl AN NpeaoTBpaLleHUst MOLLEHHUYECTBA
WIN NHbIE Mepbl, KOTOPbIE MOTYT NPeAOTBPaTUTL KoMNpomeTaumio Lindposbix kapT.

6.8.12. He oTtkntovatb yHKUMM U Mepbl obecneyeHns 6e3onacHOCTM Ans 3almUTbl OT HECAHKLMOHMPOBAHHOMO Ucnonb3oBaHus LindpoBsbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MobnnbHOM yCTPOWCTBE U MCNOMb30BaTh yKkadaHHble OYHKLUMKU U Mepbl Ans obecrnevyeHns 3alumTbl BCeX
Lindposbix kapT.

6.8.13. HesamegnutenbHo obpatutbes B MHOpMaLmMOoHHbIA LeHTp BaHka npy nonydeHun SMS-coobuennst o pernctpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, ecnv KnneHT He oCyLLECTBNSAN Takon perncTpauuu.

6.8.14. O3HakomuTb mHoro [Hepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpasBunamm no Kaptam u Tapudamm n obecneunTb BbINOMHEHUE
yKasaHHbIMU Nuuamu cogepxalumxcs B Hux tpebosaHuii. Bce pacxogbl, NponsBeaeHHble C NOMOLLbI [ononHuTenNbHbIX KapT, onnaymeatoTcs co
CyetoB KnueHTa.

6.8.15. Mpu nony4eHun n ncnonb3oBaHun Kaptebl KnueHT 0653aH cobnogaTe crneayowmin nopsaok €€ NCnonb30BaHus:

- He ponyckaTb BO3HWKHOBEHWSA MPOCPOYEHHON 3afdormKeHHocTn no Cyetam u nGOM MHOM 3adormKeHHOCTW nepen baHkom, Bknoyas
33[0/MKEHHOCTb MO ornate MuHMManbLHOro nrarexa, B TOM YMCMEe BO3HMKLIEN MO BUHE TPETbUX MWL, Ha KOTOpbIX Oblna BO3MOXeHa
0653aHHOCTb NO ynnaTe KoMmuccuit baHky;

- cobntogatb Bce ycrosusa Jorosopa, Oowux Ycnosui, Tapudos v Mpaeun no Kaptam;

- un3mensTb MMNH-kog k KapTe He pexe, Yem oanH pa3 B 30 KaneHaapHbIX AHENR;

- coobwatb baHKy gocToBepHble CBeAeHWsl, CBSi3aHHble C 3aKIo4YeHueM U ucnonHeHnem [loroBopa, BbIMYCKOM W MCMonb3oBaHnem Kaptoil.
HacTosawwmm KnueHT noateepaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHky ans 3akntoyeHns [Jorosopa v Beinycka KapThbl
cBeaeHui;

- Hagnexawwum obpa3om WUCMOMHATbL BCe CBOM 06si3aTenbcTBa neped BaHkoM, cBoeBpeMeHHO onnaunBaTe unn obecneunBaTb onnaTty BCEX
KoMUCCUiA, NpedyCcMOoTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEpLUEHMSA MPOTMBO3AKOHHBLIX Onepauui ¢ ucnomnb3oBaHneM KapTel, He gonyckaTb komnpomeTtaumu KapT, He gonyckatb
ncrnonb3oBaHus KapT Ans coBepLUeHMs Kakmx-nmbo MOLLEHHUYECKMX onepauui, a Takke He ucnonb3osatb KapTel 4ns npnobpeteHns ToBapos
(paboT, ycnyr), 3anpeLueHHbIX 3akoHoaaTenscTeom P®;

- CBOEBpPEMEHHO OTBevaTb Ha coobueHns u obpalwleHuns BbaHka, kacawowmecs ucrnonHeHus obssatenscTB KnveHta nepeg baHkom,
HanpaeneHHble Mo ykasaHHbIM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- noapepxwvBaTb Ha CyeTax, K KOTOpbIM BbinyLeHa KapTa(bl), OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYIOLLMIA OTCYTCTBME 3a[40MMKEHHOCTY;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMeHHbIM BaHkom cpok AOKyMeHTbI, MoaTBepXaaoLwme cosepluaeMble KnveHTom onepauum no
CuyeTtam, k KOoTOpbIM BbinyLweHa KapTa(bl), B criyqasx, yCTaHOBMEHHbIX 3akoHOoAaTenscTBoM Poccunckon ®egepaumu, a Takke B cnyyasx, korga
3TO He0OXOAMMO Af151 YTOYHEHUS] COBEPLUAEMbIX onepauni n/unm ans obecrneyeHns CoOXpaHHOCTU AeHeXHbIX cpeacTB KnuenTa;

- He coBepluatb no CueTtam, k KOTopbiM BbinyLieHa KapTa(bl), onepauuii, HapyLialoLwmx pexum paboTbl yKa3aHHbIX CHETOB;

- perynsipHo NpoBepsATb UHGOPMaLMI0 06 onepaumnsax, CoBEpLUEHHbIX C ucnonb3oBaHuemM Kaptel, B Cucteme;

- He3ameanuTenbHo uHdopMMpoBaTb baHk 06 N3MEHeHUN CBOMX AaHHbIX, B TOM Y/MCNe MeCTa XUTenbcTBa, HoMepa MobunbHoro TenedoHa (B
TOM uncne 3apervcTpupoBaHHoro B baHke ans npepgoctaenenus Cepsuca «YBegomMneHns ob onepauumsix»), agpeca 351eKTPOHHON NoYThl 1
MHBIX KOHTaKTHbIX AAHHbIX.

6.8.16. Mpwn BbIGOPE cnocoba fgoctaBku KapTbl MyTeM NOYTOBOrO OTNpaBneHus/KypbepPCKO OCTABKON CBOEBPEMEHHO YBeAOMISITL BaHk 06
n3MeHeHun Agpeca JoCTaBku, 06paTUBLLMCE C COOTBETCTBYOLMM 3asiBneHem nuyHo B Mogpasgenexne baHka unu B MHOpMaLMOHHBIN LEHTP
BbaHka.
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6.9. MNpaBa BaHka

6.9.1. BaHk uMeeT nNpaBo NpoussecTn Brokuposky KapTbi:

6.9.1.1. B cnyyasax HapyLwweHust KnmeHToM nopsigka ucnonb3oBaHusi KapThbl, nanoxeHHoro B [Npasunax no Kaptam 1 B n. 6.8 O6wunx Ycnosui, B
TOM 4uche, B Cy4asx, ykasaHHbIx B M. 2.17 Obwux Ycnosui;

6.9.1.2.  Ha ocHOBaHuM nony4YeHHoro oT KnueHTa yBegomneHust o Briokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHuns B lNogpasaeneHne baHka;

6) nepepaHHOro ycTHO B cooTBeTCTBMM Pasgenom 12 O6wmx Ycnosui;

B) nepegaHHoro B baHk NMCbMEHHO No noyTe ¢ HoTapuasnbHbIM YAOCTOBEPEHMEM NOANMHHOCTY nognucu KnueHTta Ha 3asBneHuu;

r) B cnydvae ytpatbl/yTepu (NpumeHnMo anst KapT Ha maTtepuanbHOM HocuTene) nubo komnpomeTauum KapTel — nepegaHHoro B hopme
3asaBku Ha CanTte baHka B pasgene "bnokunpoBka kapTbl”. B aTom criyyae bnokupoBka KapT(-bl) oCyLLeCcTBNAETCA TONbKO NOCre TOro, Kak
BaHk cBsixeTcs ¢ [epxatenem KapTbl M OCyWweCcTBUT npoueaypy yCTaHoBNeHus nuyHocTn [epxatens KapTbl ¢ MCnonb3oBaHWEM
KogoBoro crnoBa B cooTBeTCTBUM C npaBunamu Pasgena 12 O6wmx Ycnosuin. baHk Bnpase obpatuTbca k KnveHTy no Bonpocam
Bnokvposku JononHntensHon KapThbl, BbinyLweHHON Ha nMsa PebeHka.

O) ykasaHHoro B n. 6.11 O6wux Ycnosui;

e) nepepaHHoro B baHk nocpeactBoM Cuctemsl,

6.9.1.3. B cny4ae BbigBneHus MNpusHakos OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. BbaHk nmeeT npaBo oTka3aTb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHoN KapTel 6e3 yka3aHus NpuymH.

6.9.3. BbaHk nmeet npaBo oTkasaTb B ABTOpM3aumn, ecnv cymma Onepauun no Kapte npesbiwaeT JocTynHbl 6anaHc/ JIMMUT CHATUS HanmuyHbIX,
unu ecnu y bBaHka ectb ocHoBaHue nonaraTb, YTo Onepaums no Kapte MoxeT 6bITb HE3aKOHHON MM MOLLEHHUYECKOW.

6.9.4. BaHk nmeeT npaBo MCNONb30BaTb agpec PaKTUYECKOro NPOXMBaHUS, ykasdaHHblI KNMeHTOM B 3asiBNEHUN-aHKeTe/3asBNeHnn Ha BbIMyCcK
KapTbl, ona waeHtTudpmkaumm noanmHHoctn Onepaumi no KapTte (Hanpumep, COBEpPLUEHHbIX C Wcnonb3oBaHuem cetn WHTepHet). [pu
HEBO3MOXXHOCTN MAEeHTUdUKaLMM MMeeT NpaBo OTkasaTb B ABTopusaumm.

6.9.5. BaHk umeet npaBo oTkasaTtb KnueHTy B pernctpauun Kaptbl n cosganum Lincpposon kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnu npuHagnexHocTb KapTtbl KnueHTy He 6bina noateepxaeHa nnun y baHka nmetoTca COMHeHUs B TOM, YTO MHMUMaTUBa 3apernctpuposatb KapTy
B LindbpoBom nnatexxHom cepsuce ncxoaut ot KnueHra.

6.9.6. BbaHk BnpaBe 3a610KMpoBaTh, OrpaHNYNTb, MPUOCTAHOBUTL UNN NPEKPATUTL UcMonb3oBaHue KnneHtom nobo Lindgposol kapTel B cryvae
HapyLeHus um Obwmx Ycnosuii Nnbo Npy HanM4um NOAO3PEHUN B MOLLEHHUYECKON AEATENBHOCTY.

6.9.7. BaHk umeeT NpaBo NPOU3BOAMTL CMMCaHME AEHEXHbIX CPeacTB 6e3 nony4eHns AononHuTensHoro cornacusa Knuenta co Cueta KnveHTa B
cooTBeTcTBUM C N. 3.16 O6Wwnx Ycnosui.

6.9.8. [pn HanU4Mn TexHN4YecKon BO3MOXHOCTM O npou3sefeHHon brnokuposke KapTbl BaHk nHdopmupyeT KnveHTa nytem HanpasBneHus emy
yBegomneHusi B popme SMS-coobuieHunsi Ha Homep TenedoHa, no kotopomy KnmeHTy nogkniodeH CepBuc «YBegomneHus ob onepaumsax» ans
naHHow KapTbl.

6.9.9. BaHkK BnpaBe ycTaHaBNNBaTb OrpaHNUYEHNsI B OTHOLLEHUM CYMM AEHEXHbIX CPeACTB, 3a4ncnsemMblx Ha CUeT nNpu ocyLecTBNeHnn nepesoaa
LEHEXHbIX CPeACTB M3 APYrMX KPeaUTHbIX OpraHu3auuin ¢ ucrionb3oBaHueM Homepa KapTbl Yepes cepeuchl Visa Money Transfer, MasterCard
Money Send, a Takxe Yepes CepBuc MOMeHTasbHbIX NepeBofoB lnaTexHo cuctemsl «Mup».

6.9.10. BaHk UMeeT npaBo ycTaHaBnMBaTb B Tapudax MakcumarnbHoe konuyecTeo KapT, Beinyckaembix k Cyetam KnveHTa.

6.9.11. Mpun noctynnenun B baHk oT KnueHTa 3asaBneHusa o Hecornacum ¢ Onepauunenn no Kapte baHk camoctosTenbHO onpegenser
HeoB6X0AMMOCTb 1 BO3MOXHOCTb NMPOBEAEHUsI MO Hel paccrnegoBaHust Yepes lNnaTtexHyio Cuctemy. B cnyvae npuHsTMs BaHkoM pelueHust o
BO3MOXXHOCTUN NPOBEAEHUS TaKoro paccnenoanus KnneHtom B BaHk AomkHbI 6bITb NpeaocTaBneHbl HEOOXOAMMBIE AN 3TOr0 AOKYMEHThI B CPOK,
ykasaHHbln BaHkoM. Mpu He npepocTaBneHny KnveHToMm B CpoK 3anpaluvBaembix BaHkoM [OKYMEHTOB/NpeaoCcTaBNeHNM HEMOHOTO KOMMMEKTa
[OKYMEHTOB paccriefoBaHWe He NpoBoauTCs/npekpallaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnydae Hecornacusa ¢ Onepaunen no Kapte KnueHTt o6s3aH yBegomnte 06 aToM BaHk HesameanutenbHO nocrne obHapyXeHus
akta yTpatbl KapTbl (npumeHnmo ans KapT Ha matepuanbHOM Hocutene) u (unu) ucnonb3oBanusi Kaptbl/pekBuantoB Kaptel 6e3 cornacus
KnueHTa, KOMnpomeTaumMm Mnu Nogo3peHUss Ha KOMMpoMeTauunio AyTEHTUMUKALUMOHHBLIX OAHHbIX, HO HE NO34HEEe AHS, CNedylLWero 3a AHEM
nonyyeHus ot baHka yBeJOMINeHNs 0 COBEPLUEHHOW onepaLuuu:

—  nMcbMeHHO no opme baHka, obpaTtuslimck B MNogpasnenenve baHka;

— B YyCTHOW chopme, obpatuBlmnch B VIHdOpMaLmMoHHbIN LieHTp BaHka B cooTBeTcTBUM € npaBunammn Pasgena 12 O6wmx Ycnosuii. Mpu
HeobxoammocTn baHk Bnpaee 3anpocutb y KnveHTa ckaH-konuio 3asiBneHus o Hecornacum ¢ Onepauuent no Kapte no popme baHka, a
Takke poto Kaptbl (npumeHnmo ansa KapTt Ha matepuanbHOM HOCUTENeE), BbINOMHEHHOE B COOTBETCTBMM C MHCTPYKUMAMU BaHka (ecnu
Ha MOMEHT coBepLueHusi ocnapuaemon Onepauymu no Kapte Kapta He 6bina ytepsiHa/ykpageHa, a Ha MOMEHT nofayun KnmeHTom Takoro
3anBneHns Kapta 3abnokvMpoBaHa). KnmeHT HanpaBnsieT ckaH-Konuio 3asBreHns 1 oTo KapThl (ECY MPUMEHMMO) Ha YKka3aHHbIN BaHkom
agpec dMeKTPOHHOW NOYThI.

OTtcyTcTBMe Bo3paxeHuin KnneHTa B ykasaHHbIA Bbille CPoOK 03HadaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMm co CueTa
(3auncneHHbIMK Ha Cuer).

BaHk paccmMmaTpuBaeT 3adaBl1ieHna 0 Hecornacum c onepaumeﬁ B CPOKM, NpeayCMOTpeHHble 3aKoHOAaTeIbCTBOM Po.

6.10.2. KnueHT nmeet npao oTkpbITb A0 5 (MATh) JononHuTenbHbIX BaHKOBCKMX kapT (Npy 3TOM U3 HUX He Gonee 2 (OByx) [JononHUTENbHbIX
BaHkoBckux kapT Ha umsa PebeHka) n go 5 (Matu) JononHuTtenbHbix KpeanTHbIX KapT, BbiNyLWEHHbIX K ogHOMY CueTy, ecnm 3To He NPOTUBOPEYNT
Tapudam. lNopsgok Bbigaun [ononHutensHelx KapT onpegenseTtcs baHkoMm. Bce onepauun, coseplueHHble no [ononHuTensHon Kaprte,
CYMTAIOTCH COBEPLUEHHBIMU cammM KnneHToMm.

6.11. Hactosiwwmm KnuneHt yBegomnsieT baHk o Heobxoammoctu Briokuposku Kapt (bl) u nopyyaetr baHky npowussecT BrnokupoBky Kapt(bl) B

crnepyoLwwmx cnyyasax:

- B Clyvae peanu3auun 3anoxeHHoro KnueHtom baHky umyuiectsa;

- B Clyyae NpoBeAeHUs PeCTPYKTYpuU3aumm KpeanmTHbIX JOFOBOPOB, 3aKM4YeHHbIX Mexay KnneHtom n baHkowm;

- NPV HanoXeHun apecTa (U UHbIX OrPaHUYEHNI, NPEAYCMOTPEHHBIX 3aKOHOM) Mo TpeGoBaHMIO YNONMHOMOYEHHBIX rOCYAapCTBEHHBIX OPraHoB
(BOMKHOCTHBIX NML) Ha AeHexHble cpeacTBa KnueHTa, Haxogswmecs Ha Cyetax, K KOTopbiM BbinylleHa KpeauTtHas(ble) kapTta(bl), B TOM
yucrie no oCHoBaHWSAM B COOTBETCTBUM C M. 3.6 OOLWMX YcnoBuit;
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- npu noctynneHun B baHKk wuHdopmauum o BBegeHunM B OTHoweHun KnveHnta npouedyp ©OaHKpOTCTBa, MpegycMaTpuBalowmx Mo
3aKoHOAaTeNbCTBY OrpaHuyveHve/npekpaieHme npas KnneHTa no camoCTOATENbHOMY PacnOPSHKEHUIO OEHEXHbIMU cpeacTBamu u/wnu
6aHKOBCKMMM cyeTamu;

- npuv npeabsiBneHnn B baHk Ansg MCNonHeHns NCNOMHUTENbHbIX (PaCYETHbIX) JOKYMEHTOB O B3blCKaHWUM AeHEeXHbIX cpeacTs ¢ KnueHTa;

- npv npegbsBneHun B baHk Ans UCNONHEHWS NCMONHUTENbHbIX AOKYMEHTOB 06 apecTe AeHeXHbIX cpeacTs KnueHTa, Haxoaswwmxes Ha CueTax,
K KOTOpbIM BbinyLeHa Kapta(bl);

- npu Hannyum y BaHka uHdopmaLmMn 0 BEPOATHbIX UMW AeNCTBUTENbHBIX NPOTUBO3aKOHHLIX onepauusix B cBssu ¢ Kapton, B Tom uncne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npu nonyyeHun baHkom ot MNMnaTtexHon Cuctembl yBegomneHunsi o6 ytepe KapTtbl;

- no uctevennn 30 gHen, Ha koTopble Obina npoussefeHa bnokuposka KapTbl Ha OCHOBaHUM MOfy4YeHHoOro oT KnveHTa yBegoMneHuns o
Bnokvposke KapTbl No npuymHe e€ BO3MOXHON yTepy KnneHTom, ecnu B yKadaHHbI cpok KnueHT He obpatunca B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHon bnokuposku KapThi;

- npu nonyyeHun baHkom cBegeHuit o cmepTn KnueHTa;

- npu nocrnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MNNH-koaa;

- npu pacTopxeHun floroBopa B cooTBeTCTBUM C N. 7.5.5 O6Lmx Ycnosun;

- B Cny4asax npeaycMoTpeHHbix n.2.17 O6wmx Ycnosun;

- B Cny4Yae TEeXHUYECKON HEeBO3MOXHOCTU AanbHenlero obcnyxvsaHust KapTel, B TOM 4Mcre B CBA3W C NPOBOAMMbBIMU MEPONPUSTUSAMW MO
ontumusauun MNoagpasaeneHnin baHka;

- B Cny4ae oTcyTcTBMA B baHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnneHta n/vnu agpece anekTpoHHOW noYTbl KnneHTa,
B TOM Yucne npu Hanmuum y baHka ocHoBaHwWi nomaraTb, YTO NpedocTaBneHHbIn paHee KnneHTom B BaHk HoOMep MobunbHOro TenedoHa
n/vunn agpec aNeKTPOHHOW NoyThl 6onee He NpuHaaNexuT Knnexry;

- B cnyyae obHapyxeHust bBaHkom KapThbl, 3abbiTon KnueHtom B MNogpasgeneHnn baxka

- HecobntogeHua KnneHtom ycnosui ydactus B [Nporpamme nosnbHocTH (MpumeHMMo k Kaptam, yyacTeytowmm B Mporpamme nosinbHOCTK);

- B Cnyyvae npegocTtaBneHns KnmeHToM HenomnHon/HEKOPPEKTHON MHAOpMaLmMK Ans Lenei NosyYyeHnst KpeguTHoro npogykrta banka®®,

6.12. NononHuTenbHble ycnosusa no Kaptam, BbinyLweHHbIM B paMmkax lNporpaMmm nosinbHOCTH.

6.12.1. Ycnosus yyactus B lNporpamMmme nosinbHOCTH, NOpsAok npefoctaenedus KnneHtam npuMBunervin, BosHarpaxaeHuin ycraHasnuearoTcs
npasunamu Nporpammbl NOSANBHOCTY.

6.12.2. HacToswne aononHuTenbHbIe YCNOBUA NPUMEHSAOTCA B cryyae, ecnu KnneHT siBnsieTcs y4acTHUKOM porpammbl fOANbHOCTY.
6.12.3. B cnyyae yyactusi Knuenta B [Nporpamme nosinbHocTH, B pamkax kotopon baHk BeinyckaeT KnueHTty ko-6peHauHrosyto Kapty, KnneHt
nopy4yaet baHky nepenasaTb B agpec TpeTbero nuua - Bnagensua MNMporpaMmmbl NOANLHOCTU CREAYIOLLYIO MHOPMAaLIMIO:

6.12.3.1. nepcoHanbHble AaHHble KnueHta: VO, aata poxaeHusi, MOYTOBbIN agpec, pabovnin, JOMaLLHWUA U MOBUNbHbIN TenedoHbl, agpec

aﬂeKTpOHHOIZ NnoYThl;

—  Homep lMporpammbl NoANLHOCTW, onpeaensemblin [Nporpammon NosanbHOCTY;

— otBeTbl KnueHTa Ha Bonpocsl Nporpammbl NOANbHOCTH, ykasdaHHble B 3asBneHunn (AHkete) KnueHnTa, npegoctaensiemom (-ov) B baHk gns
nony4eHus ko-6peHamHroBon Kaptbi;

—  vHdopmaumto o xenaHum KnveHta nonyyatb nHdopmaumio o MNMporpamme nosnbHocTn B hopme SMS-coobLLeHMIn U 3NEKTPOHHbBIX NOYTOBbIX
COo00LLIEHWN;

—  npucBauBaeMmblil B pamkax MporpaMmmMbl NOSNBLHOCTM HOMEp KO-b6peHauHrosow KapTbl;

—  MpoYyt MHOPMALIMIO B COOTBETCTBMM C yCnoBusMU [porpaMmmbl NOANbLHOCTY;

6.12.3.2. nHdpopmaumio 06 Onepaumax no Ko-6peHamHroBow Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) NpU3HaeTCsl Takke COBEPLUEHUE nnaTexen C
ncnone3oBaHveM YctponctB baHka, Cuctembl. K onnate ToBapoB (pabot, ycnyr) He oTHocsaTca KBasu-kaw onepauwmu, onepauuun Nepesogos
Mexay 6aHKOBCKUMM KapTamuy, CHATUS HAaNMUYHbIX AEHEXHbIX CPeaCTB (B Kaccax TOProBO-CEPBUCHbIX NPeAnpusATUiA, B 6aHkomaTtax u kaccax baHka,
a Takke MHbIX 6aHKOB), KOMUCCUW, MPeayCMOTPEHHbIE ANS TakMX onepauui, NepeBoaoB U CHATUN.

6.12.5. Ycnosus yyactus Knuenta B MNporpamme nosinbHOCTH NyGnukytoTca Ha canTte MporpaMMbl NOANbHOCTY, agpec KOTOPOW ykasbiBaeTCcs
B COOTBETCTBYOLEM pa3gene Ha Cante baHka.
6.13. Ocob6eHHOCTU Bbinycka/nepeBbinycka KapT®® ¢ uHauenayanbHbIM aAn3ainHoM

6.13.1. Mopaya 3aaBKkM Ha co3paHve an3ariHa KapTel ¢ nHAMBUAYanbHbIM AU3aiHOM ocyLuecTBnsieTcs Yepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3patb ausanH KapTbl ¢ MHOUBMAYanbHbIM AN3anHOM:
— BblbGpaB M306paxxeHune (pUCYHOK, choTorpadmio) us umetoLLieicst B baHke ranepen n3obpaxeHuis;
— 3arpysvB usobpaxeHue (pucyHok, botorpacuto) ns cobctTeeHHowm konnekuum (o6vemom He 6onee 10 M6 B chopmate JPEG nnu PNG).

6.13.3. Mpn cosgaHun ausaitHa KapTbl ¢ MHAMBMAYyanbHbIM Au3aiHOM KrMeHT no cobcTBeHHOMY BblGopy yBenuuvMBaeT NvMbo yMmeHbluaeT
n306paxeHne, KOPPEKTUPYET €ro C MOMOLLbIO AOCTYMHbLIX (OYHKLMIA, BEIOUPAET LiBET 1 pacrnosioxeHue norotuna baHka.

6.13.4. lMocne noaTBepXXAeHNS OKOHYATENBHOrO An3aiiHa kapTbl KNueHT JormkeH yKka3aTb aapec CBOew 3NeKTPOHHOM NoYThl, Ans [JononHuTensHowm
KapTbl cnegyet Takke ykasatb nepBble 6 u nocnegHue 4 undpbl Homepa OcHoBHol KapTbl. BBog agpeca anekTpoHHOW NouTbl NoATBepxaaet
cornacve KnueHta ¢ cosgaHHbIM AM3aliHOM, a Takke cornacve KnmneHta Ha ero MHGOPMUpOBaHWE O pe3ynbTaTax MPOBEPKU 3arpy>KeHHOro
N300paxeHust.

6.13.5. Mocne 3aBepLueHust npoledypbl co3aaHust AusariHa baHk ocyLlecTBNsSeT NpoBEPKY COOTBETCTBUSA U300paKeHWs (pUcyHKa, doTorpadum)
TpeboBaHMsAM K N306paxeHusIM, ykasaHHbIM B M. 6.15 O6bwux Ycnosuid. B TeueHune 5-tn Pabounx gHen ¢ aaTel 0hOpMIIEHUS 3asBKM HA CO3haHune
AnsariHa baHk nHdopmupyeT KnueHTa o pesynbTatax npoBepku, Hanpasme coobLleHne Ha ykasaHHblin KnMeHTOM agpec 9MeKTPOHHOWM NoYThl, B
coobLeHun cogepxuntca NoeHtudmkarop amsanHa. B coobueHnn o6 oTknoHeHun 3aseneHus bank nHdgopmupyet KnneHta o HeobxogmmocTu
3aMeHUTb U300paxkeHVe UM NoAaTh HOBYIO 3asiBKY Ha CO3AaHue An3aiHa ¢ KoppeKTHbIM HoMepom OcHoBHoOW KapTel (nocrneaHee npuMeHUMo Ans
HononHutenbHbix KapT).

6.13.6. 3aMeHa M300paxeHNs B 3asiBKe Ha CO3faHue au3aiiHa Npou3BOAUTCS:
— B Cny4ae ecnv usobpaxeHue Gblno OTKNOHEHO BaHkowm;
— no xenaHuto KnueHTa, npu ycnosuu, 4yto KapTa ¢ MHAMBMAYanbHbIM AM3aiiHOM eLLé He Gbina oTrnpasfieHa B NPOU3BOACTBO.

9 B aTOM criyyae ocyluecTsnsieTcs Briokvposka Tonbko KpeanTHow kapTbl.
9 Nna BaHKOBCKMX KapT ycryra NpefoCTaBnseTCs Mo Mepe TEXHUYECKON peanuaaLmm.

54



[na 3ameHbl n3obpaxeHus KnueHty Heobxoaumo B cooTBeTcTBYyloWeM pa3gene Calita baHka ykasaTb agpec 3MeKTPOHHOW NoYThbl (KOTOpbIv
MCMONb30Bancs B 3asiBKe Ha Co3aHue au3arniHa) u VaeHtudukaTop gusanHa. MNpu 3arpy3ke HOBOro usobpaxenus MoeHTudmkaTop avsarniHa
coxpaHsieTcsi. HoBoe n3obpaxeHue HanpaBnseTcs Ha NpoBepky. [ns HaHeceHust Ha KapTy BaHk ucnonb3syet nocnegHee pasmelyeHHoe KnueHTtom
1 ogobpeHHoe baHkoMm n3obpaxeHue.

6.13.7. OpobpeHne nHamBuayanbHOro ausarHa aencteyet B TeveHve 30 KaneHOapHbIX AHEN C MOMeHTa HanpaBneHus baHkom coobuieHns 06
onobpeHun MHAMBMAYanNbHOro Au3anHa.

6.13.8. Bbinyck KpeauTHow KapTbl ¢ MHAMBMAYaANbHLIM AN3aNHOM OCYLLECTBNSAETCS NPU YCOBUN HAnMM4us MoIOXUTENbHOro peLleHns no nakety
OOKyMeHTOB (BkNnoyas 3assrneHve Ha Bbinyck KpeauTHoW kapTbl/AHKETY), HeobxoauMMbix BaHKy Ans NpUHATUMSA pelleHus o npegocTaBlieHnn
KpeauTtHoro numuTa, nony4yeHHoro KnmeHToM B TE4eHMe Cpoka AenCTBUSA 04006peHNs MHAMBMAYaNbHOro AudariHa. [Npy 9ToM B NakeTe AOKYMEHTOB
1 B 3asBKe Ha co3faHve au3anHa JormKeH ObiTb MCMOoNb3oBaH OAUH U TOT Xe afapec 3MeKTPOHHOW no4yThl. B cnyyae ncnonb3osaHus KnveHtom
pasHbIX agpecoB ANEKTPOHHOM NOYTLl BaHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE 3a4epXKu B Bblinycke KpeanTHOM KapTbl C UHAMBUAYaNbHbIM
An3anHom.

6.13.9. Ins JononHutensHon KpeanTHON kKapTbl C UHAMBUAYaNbHbIM AU3aNHOM KOMUCCKSA, NpegycMoTpeHHas n.7.1.6 unn 7.1.8 Obwumx Ycnosun,
B3VIMaeTCs B MOMEHT BbIMNyCKa yKazaHHOW KapTbl B COOTBETCTBUM C AencTByowmmMmn Tapudammn baHka no KpeanTHeIM kapTam.

6.13.10. [lepeBbinyck KapTbl ¢ HAMBUAYanNbHbIM AM3anHOM Ha KapTy Toro e Tuna no niuumnatmee KrnveHTta ocyLecTBNsSEeTCA B COOTBETCTBUN
C MOpSiAKOM W YCMOBMSIMM, yKadaHHbiMK B N.6.2 (ansa BaHkoBckux kapT) wunu n. 7.4 O6wwmx Ycnosui (ons KpeouTHbix KapT), Npu Hanuyium
JevicTeytollero oao6peHuns nHanemayansHoro ansanHa Kaptsl®’.

6.13.11. BbaHk Bnpase:

- 6e3 pgononHuTenbHoro yeedoMneHus KnveHta obpabatbiBaTh M3obpaxkeHue, 3arpyxeHHoe KnuneHTom, cneumanbHbIMU MpOorpaMMHbIMMI
cpeacTBaMu Ans ynyylleHusl ero kauecTBa;

- M3MeHUTb uBeT noroTuna baHka Ha BblIOpaHHOM KnneHToM un3obpaxeHnn no coOCTBEHHOMY YCMOTPeHWo U 6e3 [OoMONHUTENbHOro
yBegomneHus Knuexra.

6.13.12.  KnueHT obsAsyeTcs:
- B ClyYae BO3HUKHOBEHUS CMOPOB W/Mnn NpeAbsaBreHns TpeTbuMu nuuamm baHKy nckoB 0 HenmpaBoMepHOM mcnons3osaHuy baHkom o6bekToB

aBTOPCKOro npasa Npu MCNonb30BaHWM B AU3alHe KapTbl I/I306pa)KeHVI9|, 3arpy>eHHoro KnueHToM 13 cobCTBEHHOW KONMeKuun, BO3MECTUTb
pacxoabl BbaHka, cBsi3aHHbIE C yperynmpoBaHmem yka3aHHbIX CNOpoB U pa3HOFJ'IaCVIl7I;

- YBEAOMUTb NN, 3anedaTiieHHbIX Ha |/|306pa>|<eH|/|V|, 3arpy>xeHHom KnueHTom 13 cOGCTBEHHOM KOMNMEeKUun, o0 TOM, YTO JaHHOE M306pa)KeHVIe
6y,u,eT MCNonb30BaHO ONA pasMelleHna Ha KapTe C wvHaomBuayanbHbIM ON3anHOM, U nonyynTtb MX MNMUCbMEHHOE cornacue Ha TaKkoe
ncnonb3oBaHue, a Takke no TpGGOBaHI/II'O BbaHka npepocTaBuTb YKa3aHHOe NMCbMeHHOe cornacue nuy, 3anevatieHHblX Ha V|306pa>Keva|;

- cobntogaTb TpeboBaHUA K N3006paxeHNsiM, ykasaHHble B M. 6.15 O6Lmx YcnoBun, npu cosgaHny nHaneuayansHoro gusaviHa Kaptbi.

6.13.13. KnveHt rapaHTupyeTt, 4TO MM NoNy4eHO NUCbMEHHOE cornacue ot nuud, 3ane4vyaTiieHHblX Ha I/I306pa)KeHMVI 13 COOCTBEHHOW KOMNMeKuuw,
W 4YTO OH MMeEeEeT NnpaBO NONb30BaHUA U pacnopsaXeHua M306pa)KeHI/IeM, 3arpy>XeHHbiMm u3 COOCTBEHHOW KOMMeKuMu, BKIoYasi npaBo Ha
npenoctasneHne BaHKy ansa pasmelleHus Ha Kapte ¢ nHousmayanbHbIM ON3alHOM, 1 YTO TaKoe NCMNoMb30BaHNe V|306pa>Keva He HapyLllaeT npas
M 3aKOHHbIX MHTEPECOB TPEeTbMX NuL, B TOM YUCrie npaBa YacTHOW cobCTBEHHOCTH, HEMNPUKOCHOBEHHOCTU JIMYHOWN KMU3HWU, UCKITOYUTENBbHbIX
(VIMyIJ.l,eCTBeHHbIX) npas., a Takke NIMYHbIX HEMMYLLUECTBEHHbLIX U UHbIX NpaB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb neped BaHkoM v TpeTbuMM nuLamMu Mo Mo6bIM MPETEH3UsSIM U UCKaM, KOTOpble MOryT ObiTb
npeabasneHbl k baHky unu MnatexHelm CuctemMam B CBSI3W C HapyLUeHWEM aBTOPCKWUX M UHbIX NpaB, Bbl3BaHHbIX pasMelleHvem Ha Kapte ¢
VHOVBWAYaNbHBIM AN3aiiHOM 1306paxkeHusi, 3arpykeHHoro KnueHToM n3 coGCTBEHHOM KOMMeKUmU.

6.13.15.  [pwm 3arpy3ke nsobpaxeHusa n3 cobcTeeHHom konnekuum Ha Cante baHka ¢ Lenbto co3gaHusa agusariHa kaptbl KnneHT nepegaet baHky
npaBo Ha MCMONb30BaHNe, U3MEHEHNe, nevyaTb, PacnpoCcTpaHeHUe TPETbUM NLAM U XpPaHeHWe AaHHOro M300paxeHusi B TeYeHne BCero cpoka
Aevicteus KapTbl ¢ HaAMBUAyanbHLIM AM3aliHOM (B TOM Yu1Cre B Cryvae eé nepeBbirycka Ha HOBbIV CPOK AENCTBUS).

6.13.16. KnneHT cornaluaeTtcsi  MOHMMAaET, YTO BCe NpaBa Ha Co3haHHbIV An3ariH KapTbl ¢ MHAMBMAYanbHbIM AM3anHOM npuHagnexar baHky B
TeyeHVe BCero cpoka eé gencTems (B TOM Yucre B criyyae e€ nepesbinycka Ha HOBbIV CPOK AeNCTBUS).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTU B CIly4ae BO3HUKHOBEHMWSI CMIOPOB U/ UMK NpeabsBEHNs TPETbUMM JMLI@MIN UCKOB O HEMPABOMEPHOM
MCMONb30BaHUMN (pasMeLLeH Ha NULIEBOW CTOPOHE KapTbl) BaHkoMm n3obpaxeHus, 3arpy>keHHoro KnmeHTom m3 coGCTBEHHON KOMMeKUMn, ecnm
Takoe n306paxkeHune sBnsieTcs 06 bEKTOM aBTOPCKOrO Npaga TPeTbero nuua.

6.14. B cnyyae ecnu mexpay baHkom n Komnanuein cornmacoeaH v onpefeneH B CornalieHuy (OOMOMHUTENBHOM COMMalUeHUK K HEMY) An3aiH
BaHkoBcKol KapTbl, TO BaHkoBckass kapta 3apnnaTtHomy KnMeHTy BbinyckaeTcsl TOMbKO TAKOro COrfacoBaHHOro AusanHa®®. Mpu Hanuummn Ha
MOMEHT Bbinycka baHkoBCkol kapTbl B pamkax CornawieHusi eNCTBYHOLWEro oaobpeHns nHamBmayanbHoro ansanHa Kaptbl, opopMneHHoro B
COOTBETCTBUM C N. 6.13 OBLWMX YCNOBUI, AaHHbIA AU3alH SBNSETCS NPUOPUTETHBLIM.

6.15. Tpe6oBaHMA K U306paxxeHMIo ANA HaHeceHMA Ha KapTy ¢ nHauBuayanbHbIM AU3aAHOM

6.15.1. KnneHT JOMmKeH UMETb UCKIOUUTENbHbIE (MMYLLECTBEHHbIE) NpaBa Ha UCMONb30BaHUE U PACTopsKEHUE 3arpy>KeHHbIM U306pakeHeM.
6.15.2. Pasmep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo MCnonb3oBaTh 3alUMLLEHHbIE aBTOPCKMMM NpaBaMu N300paxeHns, B TOM YuCIe NomnyYeHHble B ceTh MIHTepHeT.

6.15.4. 3anpeLleHo pasMelleHne n3obpaxkeHns, Ha KOTOPOM FOroTvn, MAeHTUUKaTop (YeTbipexaHadHbii HoMmep) n Hagnuce VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuyumel. Hanpumep, 6enbii norotun Ha 6enom ¢oHe.

6.15.5. 3anpeLleHo UCMonb3oBaTh M30OPaKEHUE CO CKPYIMEHHLIM yrnamu, ¢ usobpaxkeHvem 4uvna, norotvna lnaTtexHow cuUcTembl, 3Hauvka
6GEeCKOHTaKTHOW ONnaThl Y UHbIX BU3yarbHbIX 3f1IEMEHTOB, nNpucywmnx Kapre.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuansl, cogepxatime:

- Teﬂed)OHHbIe HOMepa, Lll/l(bpbl, TEKCTbl, 6yKBbI, NoYTOBbIE U ANEKTPOHHbIE aapeca, agpeca BeO-canToB Ha MobbIX A3bIKax U B NOObLIX
CcucTemax ncHmucneHus,

— coaepxalime nonnutnHeckune, periurmo3Hble, KynbToBbl€ JTO3YHIU N CUMBOIbI, q)narm, rep6b| N NHbl€ CUMBOIJ1bI BIACTH;

— cpoTorpachum nnm nsoGpaxeHust NyGNMUHbLIX NOAEN, K NPUMEpY, akTepoB, My3blKaHTOB, CMIOPTCMEHOB, TEMEBEAYLUUX U Ap., U U3BECTHbIX
BbIMbILLMEHHBIX NMEPCOHaXeN;

— CUMBOIbI aHTVIKyJ'IbTypHOVI, aHTVIperIVII'VIO3HOl7I U1 aHTUCOLManbHON HanpaBJIEHHOCTU;

97 KnneHT BnpaBe 1cnonb3oBaTh M3obpaxeHune, KoTopoe paHee yxe 6bino ogobpeHo baHkom.
98 Ycnyra npefocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
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—  M300paxeHuss cekcyanbHOro xapakrepa;
—  Kagpbl U3 KNHOMUNBMOB, MYTbTEUNLMOB, UMNOCTPALUN K KHUraM;

— PeKnamMHble maTtepuarnbl, TOBapHbl€ 3HAaKN N 3HaKN 06CJ'Iy)KVIBaHVIF|, a66peBV|aTypb|, CMMBOJSbl 1 HAMMEHOBAaHWSA KOMMaHUN, B TOM yucne
HaHeCeHHble Ha nNpoAayKuuto, BKNo4asa aBTOMObUNY;

—  MPOAYKLUMMU 1 accoLMmnpyeMblix C Hel aTpubyToB;
—  M300paxeHusi, CBsI3aHHbIE UMM acCOLMNPYEMBIE C U3FOTOBIIEHNEM U YNOTPEGNEHNEM HAPKOTUKOB;

- M306pa)KeHI/IFI, CBA3aHHble Unn accoummpyemble ¢ a3apTHbIMU UrpamMmu, B TOM YUCIe KapT, nrpanbHbIX KocTen, PyneTku, UrpoBbIX aBTOMaToB,
TOTann3aTopoB U T.M.;

— un306paxeHuns niogen B popme, IKUNMMPOBKE UMK CMELOAEXAE C Yy3HaBaeMbIMU NN YUTaeMbIMy BpeHaamMu, TOBapHbLIMU 3HaKaMu;
— un306paxeHnsa TabayHoN, ankorofbLHOWM U CNMpTOCoAepXKaLLen

—  M306paxeHnss OPYXUS U BOEHHOW TEXHWKW: MUCTONETOB, aBTOMaTOB, TAHKOB, BOEHHbIX CaMONeToB, kopabnewn, pakeT v T.0.;

—  n306paxeHuns, KoTopble MOryT NoBfeYyb Npobnemsl Npy 06CNyXmMBaHNN KapTbl TOProBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  MHble n306paxeHuns, NnpusHaHHble baHkoM u/unu MNnaTtexHon CucTeMon HegoNyCTUMbBIMU K pasMeLLeHnio Ha GaHKOBCKOW KapTe;

6.15.7. B cnyyae HapyLUeHWs BbILLEN3NOXeHHbIX TpeboBaHu baHk MoxeT oTkasaTb KnueHTy B Beinycke KapTbl ¢ MHAMBUAYanNbHbLIM AU3ARHOM U
NonpocuTb 3aMEHUTb N3obpaxeHue.

7. Mopsaok npeaocTaBneHua u noraweHus Kpeautos ans pacyetoB no Onepaumsim no KpeauTtHo kapTe

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMuWHbI 1 onpedenexust, ykasaHHble B IHAMBMOYyanbHbIX YCNOBUSIX C 3arnaBHon GykBbl, onpefeneHbl B O6LwmMx YCnoBusix, ecrnv nHoe
He yka3aHo B IHAMBMAYyanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMoOTpeHUst KOMMNeKTa AOKyMeHTOB 3aeMiumka (Bkntovas 3asiBneHne Ha Bbinyck KpeauTHow kapTel/ AHkeTy/ViHouBuayanbHble
ycnosus), Heobxogumblx BaHKy Ans npuHATUS pelwleHns o 3akniodeHun KpeguTtHoro [doroBopa, onpeaensieTcs CooTBeTcTBMe 3aemiumka
BHYTPEHHUM KPUTEPUSM MNaTexecrnocobHOCTH, ycTaHaBnMBaeMbiM BaHKOM nMo COBCTBEHHOMY YCMOTPEHWMIO M nepecMaTpyvBaeMbliM BpeMsi OT
BpemeHn. Ecnn 3aemwuk, no MHeHuto BaHka, yaoBneTBopsieT ero BHyTpeHHUM TpeboBaHuam, BaHk 3akntoyaetr ¢ 3aemwmkom KpeauTHbin
[Horosop, npu atom Takke onpeaenset aTy Beinncku no KpegntHon kapte.

B cnyyasx HanpaBneHus npeanoxeHus (odepTol) baHka 3aemiumky (npumenumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMeIOLENCs Y Hero nHdopmaumn o 3aeMLumke, NO3BONSAIOLEN ONpeaenuTs COOTBETCTBUE 3aeMLumKka BHYTPEHHUM KpUTEPUSM
nnaTtexecnocobHocTn, npeanaraet 3aemuwmky 3aknountb KpeautHbin [JoroBop/yctaHoBWUTb KpeauTHbI NMMUT Ha YCroBUSX, YKa3biBaeMblX B
MHanBmAayaneHbIX YCroBusX, Mpu aToM Takxke onpeaenseT Aaty Beinuckn no KpeantHom kapTe.

7.1.3.3aemMwuk BrnpaBe coobwntb baHky 0 cBoeM cornacum Ha nonyveHue KpeauTa Ha YCroBUsiX, YKasaHHbIX B VIHAMBMAYanbHbIX YCNOBUSX, B
TeyeHue ABaguaTtu NATM pabounx OHen co AHSA MXx npepocTaBneHuns 3aemumky baHkom. 3aemuwmk coobuiaeT baHky 0 cBOeM cornacum nytem
noanucanus luauemayarnbsHbIX YCNOBUA U X nepeaayn B baHk.

B cnyuasix HanpaBneHus npeanoxeHus (odepthbl) baHka 3aemiuuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemLuK BnpaBe COOOLWUTL O CBOEM COrnacuMu Ha MOMyyYeHWe KpeauTa Ha YCroBWSX, YKa3aHHbIX B HAMBMAyanbHbLIX YCMOBUSAX, B TEYEHWE
TpupuaTth kaneHaapHblxX AHEN co AHA HanpaeneHusa baHkom 3aémwimky npeanoxeHus (odepTbl). 3aéMuk coobliaeT 0 CBOEM cornacum nytem
npoBegeHus nepeon Onepaumm no KpeantHowm kapTe.

7.1.4.Kpeout npepocTaenseTcsa B Banote Cyera, No KOTOPOMY ycTaHoBneH KpeauTHbIi IMMUT.

7.1.5. baHk npepgocTtaensieT 3aemwumky KpeauTt B npegenax ycTtaHoBreHHoro KpeauTHOro numuTta nocrne noflydeHuss baHkoM pacyeTHoro
OOKYMeHTa, npeabaBneHHoro k CueTy 3aeMuimka, MM SMeKTPOHHBbIX AaHHblX, nocTynawwmx ua lMnatexHon Cuctembl n Yctponcte baHka
(yka3aHHble pacyeTHble [OKYMEHTbI U SMEKTPOHHbIE AaHHbIE B LENsx HacToswero Pasgena COBMECTHO MMEHYOTCS «MaTeXHble JOKYMEHTbI»),
ans:

—  VWCMOJSIHEHUS YKa3aHHbIX BblLLE NNaTEeXHbIX JOKYMEHTOB;
ynnaTbl BaHky KOMUccuUM 3a NX UCMONHEHNE;

—  ynnaTbl NnaTtbl 3@ y4acTue B NporpamMmme CTpaxoBaHWs (€Cnv NPUMEHUMO);

—  ynnaTbl APYrMX KOMUCCUI B COOTBETCTBUM ¢ Tapudamu baHka.

Mpun aTom pa3mep npegoctaeneHHoro baHkom KpeguTa coctaBnsieT pasHuly Mexay cyMMon cnvcanust no Cuety u MNonoxutenbHelM 6anaHcom
no Cuery.

KpeouT He npegocTaBnsieTca AN Lenen UCNonHEHUs (OnnaTthbl) MCNONMHUTENbHbLIX JOKYMEHTOB U PacyETHbIX JOKYMEHTOB, COCTaBMEHHBIX ANs1 UX
McnosnHeHns (onnarbl), NocTynuBLUNX B BaHk B OTHOLWEHUM 3aeMLupmka.

7.1.6. N3ameHeHne KpegntHoro numuTa:

7.1.6.1. KpeauTHeIn nuMuT MoxeT ObITb yBenuyeH no ycmotpeHnto banka. CoeplueHne Onepauumv no Kapte ¢ M3aMeHeHHbIM pa3mMepom
KpeoutHoro numuTa sBnsioTcs cormacveMm 3aeMLlinka C ycTaHoBneHHbIM BaHkom pasmepom KpegutHoro numuta. B cnyvae Hecormacus ¢
yBenuyeHvem KpegutHoro numuTa 3aeMLimk umeeT nNpaBo yBeAoMuTb baHk 0 Heo6xoanMocTn ymeHblueHns KpegutHoro numunTa, o6paTuBLLNCL
B ntoboe NogpasgeneHne baHka (B Tom uncne, no3BoHMB B IHhopMaumoHHbIN LieHTp BaHka, oTnpaBue coobuleHne Yepe3 Cuctemy) ¢ 3asiBNieHMeM
06 ymeHbLueHn KpegnTHoro numuTa, nocre yero KpeamTHbIN NMMUT yCTaHaBnNuBaeTCcs B NpexHeM pa3mepe. [Mpyu 3TOM CTOPOHbI COrnacunmck ¢
TeM, 4YTo nopaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHUsl ABNSeTCA aapecoBaHHOW BaHky odepToli 0 BHECEHUM COOTBETCTBYIOLLMX M3MEHEHUI B
KpeaunTHbin Joroeop. AKuenToM ocepTbl OyaeT SBNATLCA UCMNOSTHEHWE AAHHOTO 3asiBNEHUS.

Mocne 3sakmtoveHns KpegntHoro [loroBopa 3aeMlumk MMeeT npaBo 3anpocutb yBenuyeHne KpedWMTHOro nmmmuta nocpeacTBOM Moaayu
COOTBETCTBYHOLLErO MMCbMEHHOro 3asBreHus B MNogpasaeneHune baxka, a Takke NakeTa 4OKyMeHTOB (B cnyvae HeobxoaumocTu). Ecnn 3aemwmk
aBnseTcsa Agepxatenem Maketa ycnyr «lMNpemuanbHeiny, «MpemuansHbii 5», «Mpemuym [OupekT», oH BNpaBe nofaTth 3asiBreHne o6 yBenmyeHun
KpeanTtHoro numuta nocpeactsom Cuctembl. B aTom cnyyae 3aemwmk nognuceiBaeTt 3assneHne OgHOpa3oBbIM NapofieM B COOTBETCTBUW C
n.10.2.15 O6wwmx Ycnoeui. BaHKk Ha OCHOBaHWM aHanu3a npegocTaBneHHoro 3aemwwmkoMm aketa OOKYMEHTOB (B TOM 4MChe Ha OCHOBaHWM
AaHHbIX, yKasaHHbIX 3aeMWMKOM B TakoM 3asiBfieHMW) U B Cryyae COOTBETCTBUS 3aemLymka BHYTPEHHUM KPUTEPUSM MnaTexecnocobHOCTH,
NPUHMMAET peLleHne O BO3MOXHOCTM yBenuyeHns KpeamTHOro nuMmuTa, o 4em ysegomnseT 3aemiimka no KOHTakTHON MHhopMaLmmn, MMetoLLencs
B baHke. lNpy 3TOM CTOPOHLI COrNacun1ch ¢ Tem, YTo nodava 3aeMLUMKOM YKa3aHHOro 3asBrieHus SBnseTca agpecoBaHHoW baHky odepToit o
BHECEHUM COOTBETCTBYHOLUMNX M3MeHeHun B KpeanTHbli [JoroBop. AkuenTom odepTbl OyaeT ABNATLCA NCNONHEHWE AAaHHOIO 3asiBIEHUS.

3aemMwuK Bnpase 3anpocutb yeenuveHve KpeauTHoro numuta 3a cveT KpeauTHOro numuTa, YCTAHOBMEHHOrO Ha OCHOBaHWM WHOMO
KpeguTtHoro [orosopa (0 Bbinycke n obcnyxusanun KpeamTHon kapThbl). [ns atoro 3aemwuk JomkeH nogaTb 3asBneHve no gopme baHka B
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MogpasgeneHne baHka nNubo 06paTUTLCS C YCTHLIM 3asiBneHneM B NHdopmaLumnoHHbIn LeHTp baHka B cooTBeTCcTBMM € NpaBunamun Pasgena 12
O6wmx Ycnoeun. B nocnegHem crniyyae yCTHOe 3asiBNieHMe 3aeMmuuuka siIBnsieTcs agpecoBaHHOW baHky odepton 06 nameHeHun KpeguTHbIX
Oorosopos (o Bbinycke u obcnyxmBaHnm KpeantHon kapTel). AkuenTom odepTbl OyaeT sBnaThCs yBenuyeHne KpegntHoro nummuta no ogHomy
KpeanTtHOMy [loroBopy u ymeHblueHne KpegutHoro numuta no gpyromy KpeautHomy [lorosopy.

B Tom cny4yae, ecnm B er,D,VITHOM ﬂ.OI’OBOpe COLEPXNTCA NOJNOXKEHNUE O BOSMOXHOCTU Noayun yka3aHHOro Bbllle 3asABJ1IEHUA B MHd)OpMaLI,VIOHHbIVI
LeHTp Tonbko aAnsa Kateropum 3aemLumka 8, Takoe NonoxeHne yTpadymBaeT cuny.

7.1.6.2. 3aemwyk BNpase 3anpocuTb yMeHbLleHne KpegutHoro numuta. ns atoro 3aemuumky Heobxoammo:
- obpatuTbes B MNogpasgeneHne baHka ¢ NMCbMEHHbIM 3asiBNEHNEM UK

- nopgatb YCTHOe 3asBneHne 4Yepe3 WHPOPMaLMOHHBLIA LeHTp BaHka (B 9TOM crnyyae odpopmreHve W MNOATBEPXKOEHWE 3asBreHUs
OCYLLEeCTBMSIETCA B COOTBETCTBUM C npaBunamu Pasgena 12 O6wumx Ycnosuii). YCTHOe 3asBrieHne 3aemiumka sBnseTcs agpecoBaHHOM
BaHky odepTor 06 nsmeHeHun KpegutHoro [loroBopa. Akuentom ocdepTbl OyaeT aBnATbLCS nsmeHeHne baHkom KpegutHoro numuTa.

7.1.6.3. KpeanTHbIN MIMMUT MOXET ObiTb YMeHbLUEeH/aHHYIMPOBaH N0 YCMOTPeHWto BaHka B MoBoM 13 HKeyKa3aHHbIX CryyYaes:
- B Clyyae OTCyTCTBMSA B TeYeHue wecTn mecsaues Onepaumii no CueTy, k KoTopoMmy BbinyLleHa KpeantHas kapTa;

- B Chny4Yae ecnln B Te4dYeHue nencTeus erﬂMTHOI’O ,D,orosopa 3aeMuwuk nepecrtan CcoOOTBETCTBOBATb BHYTPEHHUM KPUTEPUAM
nnaTexecrnocobHoOCTH, yCTaHaBMBaeMbIM BaHkom no CBOEMY YCMOTPEHUIO;

- B cnyyae 3akpbiTusa NogpasgeneHnit baHka B ropoge, B KOTOpoM 6bin 3aknodeH KpeanTHeln JoroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntoyeH KpeanTtHoeli [loroBop, MOXHO onpefenutb u3 HaneuayanbHbIX YCNOBUiA;

- B CflyYae HeHaanexatiero ucnonHeHus 3aemwmnkom obasarenscts no Kpeguty;
- B Cryyae BbisiBreHns baHkom ocHoBaHuWs Ans 3akpeaMToBaHHOCTU/MPUBNKEHMS K COCTOSHMIO 3aKpeaMTOBaHHOCTY 3aeMLumka.

7.1.6.4. 060 Bcex cnyyasx nsmeHeHus KpeamtHoro numuta bBaHk yBegomnseT 3aemiumka nyteM HanpasneHns SMS-coobleHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.MpumenHnmo ana KpeanTHeix [JoroBopoB 6e3 nogknoveHns KpeauTtHow kapTel k [porpamMmme nosnbHOCTH:

logoBas KoMuccus 3a ocyLLeCTBIEHNe pacyeToB No KpeanTHONM kapTe B3umaeTcsl B NepBbii Pabouunin AeHb, cnegyowmin 3a 4aTON CNucaHms co
CyeTa cymmbl nepeowi Onepauun no KpeanTtHomn kapTe B COOTBETCTBUM ¢ Tapudamu no KpeautHbiM kapTam, OENCTBYIOWMMI B AaTy CNMcCaHus
yKasaHHOM KoMuccun. 3a BTOPON U nocneaytoLime rogbl KOMMCCUS 3a OCyLLecTBIeHne pacyeToB no KpeautHow kapTe B3nMaeTca He nosgHee 10
yucna mecsua, cneayoLlero 3a NnocnegHNM MecsaueM Kaxaoro roaa ocyLecTBIieHUs pacyeToB no KpeanTHow KapTe 3a criefyoLwmin rof pacyeTos
B COOTBETCTBUU C Tapudamu no KpeanTHbIM KapTam, AeNCTBYIOLMMY Ha AaTy CMCaHWS ykasaHHOW KOMUCCUW, HE3aBMCUMO OT TOrO, NoMb30Barncs
nm 3aemwwimk KpegutHow kapTon B STOT nepuod unu HeT. B cnyyae npoBefeHust nepeon Onepauun no KpeauTtHow kapTe C MCNofb3oBaHWEM
HononHutensHon KpeduTHOM KapThl, rogoBas KOMUCCUSA 3a OCyLUeCTBReHMe pacyeToB No KpeauTHow kapTe B3MMmaeTCcs eOQMHOBPEMEHHO MO
OcHoBHOW 1 [ononHUTENbHON KPpeaUTHOW KapTe (HenpumMeHumo Ans [JJononHuTenbHbIX KpeanTHbIX KapT ¢ MHOMBUAYANbHLIM AW3aAHOM).
Tapudamm MoryT ObiTb YCTaHOBMEHbI MHblIE CPOKM ynnatbl (CMMCaHWS) KOMUCCUIA, KOTOPbIE UMEIOT NPeMMYLLECTBO Haz nonoxeHnsammn O6wmx
Ycnoswui.

Ecnu 3aemLumk xenaet oTkasaTbCs OT Mcnonb3oBaHusa KpeanTHOM KapThl B criegytowemM rogy, oH A0mkeH o6paTntbest B baHk ¢ 3asBneHnem Ha
6nokvpoBky KpeauTHol kapTbl U 3akpbiTue CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6wmx Ycnosuin He no3gHee 20 ymcna (BKMNOYUTENBHO) Mecsaua,
npeaLwecTByOLEro MecsLy CnucaHWs KOMUCCUMKM 3a OcyluecTBrieHue pacyeTtoB no KpeauTHonm kapTe. ['ogoBas komMuccus 3a OcCyllecTBrieHue
pacyeToB no KpeautHowm kapTe B3MMaeTCst 3a Kakabl NOSHbIA U HEMOMHbIN rog,.

7.1.8. Npumenumo ansa KpeanTtHeix [JoroBopos, 3aknioyeHHbIX ¢ 19.12.2016, ¢ noakntoyveHnem KpeanTHow kapThbl K [porpaMmme nosinbHOCTU:

Komwnccusa 3a npoueccuHr onepaumi no Kaptam, nogkntodeHHbIM K MNporpamme nosinbHOCTU, B3umaeTcs B nepBbii Pabounii geHb, criegyowmn 3a
aaton cnucanusa co Cyeta cymmbl nepsort Onepauun no KpeamTHon kapTe B cOOTBETCTBUU ¢ Tapudamm no KpeautHeiM KapTam, AeNCTBYOLWLNMU
B [aTy CnuMcaHusi ykasaHHOW KoMuccuu. 3a BTOPOM M nocneayolime rofbl ykasaHHas KOMmUccust cnucbiBaeTcs He no3gHee 10 yicna mecsua,
crneayoLwero 3a nocneaHMmM MecsiLleM Kaxaoro roga ocyLecTBEeHNs: NpoLeccuHra onepaumii no KpeamtHowm kapTe ¢ nogknioveHHomn Mporpammon
JNOSANBHOCTU 3a CreayoLWmi rof B cooTBeTCTBMM ¢ Tapudammn no KpeamTHbeIM KapTam, AeACTBYOWUMUN Ha AaTy CMUCAHWUSA YKa3aHHOW KOMUCCUU,
He3aBUCUMO OT TOro, nonb3oBancs nu 3aemwmk KpeguTHOM kapTol B 3TOT nepuod unu HeT. B cnydae npoBepeHus nepeowt Onepauun no
KpegouTtHon kapTe ¢ mcnonb3oBaHuem [ononHuTtenbHon KpeauTHoW KapTbl, KOMUCCUA 3a NPOLIECCUHT onepauui no Kaptam, nogkniovYeHHbIM K
[Mporpamme nosinbHOCTH, B3MMaeTcsa eaguHoBpeMeHHo no OCHOBHOM 1 [oNONHUTENbHOM KpeaUTHOW kapTe (He NpUMMeHUMO anst JononHUTEeNbHbIX
KpeanTHbIX KapT ¢ UHAVBUAYarnbHbIM AU3aNHOM).

Tapudcamm mMoryT 6biTb YCTaHOBMEHbI UHbIE CPOKWU YMNaThbl (CNMCaHUSI) KOMUCCUIA, KOTOPblE UMEIOT NMPEenMyLLECTBO Haf nonoxeHnsamu OBLwmx
Ycnosui.

Ecnu 3aemLuuk xenaet oTka3aTbCs OT MCNOMb30BaHMsA KpeanTHOW kapThbl B CNeayowWweM roay, oH AomkeH o6paTntbcst B baHk ¢ 3asiBneHnem Ha
6nokvpoBky KpeauTHol kapTbl U 3akpbiTne CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 ymcna (BKNOYUTENBHO) Mecsaua,
npeALecTBYOLWEro Mecsilly CrmcaHus KOMUCCUM 3a NPOLLeCCUHr onepauuii no Kaptam, nogkntoyeHHbIM k [Mporpamme nosinbHoctu. Komuccus 3a
npoLeccuHr onepauuii no Kaptam, noakntoveHHbIM K MporpamMmme nosinbHOCTU, B3MMAETCA 3@ KaXablv MOSHbIA U HEMOMHbIV rof.

7.1.9.B cnyyae nony4veHunsi BaHkoM Bo3paxkeHui, NpeaycMoTpeHHbIX N. 2.14 O6wmx Ycnosui, baHk npuoctaHaBnmeaeT ob6cnyxmBaHme KpeantHom
KapTbl C MOMEHTa NnonyyYeHns BaHKoM Takux BO3paxeHWN.

7.2. baHk ycTaHaBnuBaeT 1 BBOAWT B AencTBue Tapudbl No KpeanTHbIM kapTaM B MapTe, UoHe, ceHTAbpe, aekabpe exeroaHo. Npu BBegeHUM
HOBbIX KaTeropui u/wnu TMNoB KpeauTHbIX KapT, OTMeHe Kakux-nubo nnatexen baHk BnpaBe ycTaHaBnuBaTb W BBOAUTL B OEWCTBUE
cooTBeTcTBYoWMe Tapudbl Nno KpeanTHbIM kapTam B fnoboe Bpemsi.

7.3. Cnoco6bl nony4yeHus KpeauTHbIX KapT
7.3.1.Mo xenaHuto 3aemiumka KpeamTHas kapTa Ha MaTepuanbHOM HOCUTENE:

7.3.1.1. MOXeT BbITb BbldaHa 3aeMLLMKyY Npuy nogade M AHKeTbI (MyHKT HEMpPUMEHUM K KpeauTHOW KapTe C MHAUBMAYaribHbIM AU3aiHOM).
B aTom cnyyae dhamunus u umsi aepxatens kapTel Ha KpeanTHON kapTe OTCYTCTBYIOT.

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO NOCe NPUHSATUS peELLEHNst cO CTOPOHbI BaHka o npegocTaeneHnn KpegutHoro numuta
(npymenHnmo ansa KpeamTHbix [loroBopos, 3akntoyeHHbix 4o 01.07.2014).

AktnBauus KapTbl M €€ ncnonb3oBaHWe BO3MOXHbI TOMbKO Mocrne ycTaHoBneHwus bankom KpeguTtHoro numwuta 3aemumky. YCTaHOBreHue
KpeguTHOro nMmMuTa ocyLLecTBNsSeTCs B COOTBETCTBUM C MHAMBMAYanbHbIMK ycnosuamu (npumeHumo ans KpeanTtHeix JoroBopoB, 3aknioyeHHbIX
¢ 01.07.2014).

AkTuBauus KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Mocrne NpuHATUSA (akuenTta) baHkom npeanoxeHuns (odepTbl) 3aemLumka O 3aKnioyYeHum
KpeaunTHoro [orosopa (npumeHmmo ansa KpeantHeix [JoroBopos, 3akntodeHHbix ¢ 13.05.2020).
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7.3.1.2. MOXeT ObiTb BblgaHa 3aemwuky B [MogpasgeneHun poctasku KapTtel. B aTom cnyvae 3aemuwpmk 06a3yetcs MonyynTtb
M3roToBMneHHyo KpeanTHyto KapTy B TedeHne 2 MecsueB C MOMeHTa 3aknodeHns KpegutHoro [loroBopa, a B criyqae nepesbinycka - C MOMeHTa
OKOHYaHUSA CpoKa OencTBuSA paHee BbinylleHHow KpeawTHowm kapTbl (B cryyvae nepeBbinycka KpeauTHOM KapTbl Ha HOBbIM CPOK OEWCTBUSA MO
nHMunatnBe baHka) nnm ¢ momeHTa obpalwleHus 3aemuwumka B [Mogpasgenenve baHka/ NHMOpMaUMOHHBIN LeHTp baHka ¢ 3asiBneHnem o
nepesbinycke KpeantHow kapThbl.

7.3.1.3. MOXeT ObITb NepegaHa 3aeMLumKy nyTem No4YTOBOro OTNpaBeHus.

MouToBOE OTNpaBneHne ocyLlecTBNAETCS B Npegenax tepputopum PO.

KpeauTHasa kapTa MOXeT OblTb OTNpaBrieHa TONMbKO Ha agpec hakTUYecKoro NpoXuBaHUs, 3a UCKIYEHeM criydyaeB nepeBbinycka KpeautHoin
KapTbl N0 MHMUMaTUBe 3aemwumka. MNpu nepesbinycke KpeanTHOW kapTbl NO MHULMaTMBE 3aeMlumka B kayecTBe Agpeca OOCTaBkM MOXET BbiTb
MCMONb30BaH aApec peructpaumu, agpec gakTmiyeckoro NnpoxueBaHus, paboynin agpec.

BoneusbaeneHne 3aemMiumka o HanpasneHun emy KpeautHon KapTel NOYTOBLIM OTRPaBeHNeM MOXET ObITb NoaaHo 3aeMLmMKoM Yepes:

- MHdopmaumoHHbii ueHTp BaHka. B aTtom cniydae B xoge TenedoOHHOro pasroBopa 3aeMlumK HasbiBaeT coTpyaHuky baHka Agpec
poctaskn. OopMrneHne 3asBNeHNs OCYLLECTBSETCSH B COOTBETCTBUM C NpasBunamu pasgena 12 O6wux Ycnosun.

- Mogpaspenexune baxka. B atom cnyyae 3aemuyk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBIIEHUN.
7.3.1.4. MoXeT ObITb NepefaHa 3aeMLUMKY KypbepcKoW CryxG6oi.

3a goctaeky KpeouTHom KapTbl KypbepcKon criy»6on baHk B3MaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYOWMMN Tapudamum.

B npepenax TeppuTopun PO Kypbepckasi OCTaBKa OCYLLECTBMSIETCS Ha yKkasaHHbI 3aeMLmMkoM AZpec AOCTaBKu NpU YCIOBUM, YTO Kypbepckast
cnyx6a ocyLLeCTBNSET JOCTABKY KOPPECMOHAEHLMM MO YKazaHHOMY afpecy.

BoneunsbasneHne 3aemMwmka o HanpaeneHun emy KpeguTHOM KapTbl KypbepcKon Cry0om MoxeT ObiTb NogaHo 3aeMLUMKOM Yepes:

—  WHdopmaunoHHbii LeHTp BaHka (mpumeHMMO TOMbKO B criydae nepesbinycka). B atom cnyvae B xoge TenedoHHOro pasroBopa
3aemwumk HasbiBaeT coTpyaHuky baHka Agpec pgoctasku. OdpopmneHve 3asiBMeHusl OCYLLECTBNSIETCS B COOTBETCTBMM C NpaBunamu
pasgena 12 O6wwmx Ycnosuii. Yepes NHdopmaumoHHbIn LeHTp BaHka 3aemLumk MoXeT ohopMUTh 3anpoc Ha AocTaBky KpeauTHow KapThbl
Kypbepckon cnyxbon 3a npegensl PP npu ycnosuu, 4To Kypbepckas cnyxba ocyLecTBnseT JOCTaBKy KOPPECNOHAEHUMM NO ykazaHHOMY
apgpecy. B atom cnyvae Agpec goctaBku 3aemLumk coobLaeT npu ycTHoM obpateHumn B IHdopmaLumoHHbIn ueHTp baHka, ¢ o6a3aTenbHbiM
npegocTaBneHneM B baHk No aneKkTPOHHOW NoYTe CKaH-KoMUWM NOAMUCAHHOIO UM 3asiBMEHMS Ha AOCTaBKy KpeauTHOW KapTbl He no3gHee
OHs1 obpaLeHns B IHdopMaumnoHHbIn LeHTp baHka.

— ToppasgeneHue BaHka (MpYMeHMMO TOMbKO B Criydae nepesbinycka). B aTom crnyvae 3aeMmiuuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3aABNEHUM.

— yepes Cuctemy® (NMprMEHUMO TOSbKO B Cryyae NepBUYHOrO BbiNycka). 3aeMLUMK ykasbiBaeT AQpec AOCTaBKM B AHKETE, MPU 3TOM B
KadyectBe Agpeca AOCTaBkM MoxeT BbiTb MCnonb3oBaH 6o agpec Npu yCrnosuu, YTO Kypbepckas cnyxba ocyllecTBnseT AOCTaBKy
KOppecnoHAeHUMM No yka3aHHOMY aapecy. [opsaok yaoctoBepeHnst AHKeThl onpegeneH n. 10.2.15 O6wmx Ycnosuin.

Ecnu 3aemwuk snsaetca gepxatenem Maketa ycnyr «MpemuanbHbiiy», «pemuaneHbin 5», «Mpemuym OupekT», OH BNpase nogate NOCPEACTBOM
Cuctembl 3asiBneHve Ha AocTaBky [lononHuTenbHow KpeauTHoW kapTbl [loBepeHHOMY nuuy (Mpy MEPBUYHOM BbINycke NGO nepeBbinycke
KpenutHom kapTbl) KypbepcKoi crnyxbon no nobomy agpecy, B T.4. 3a npegenamu PP npu ycrnosum, 4To Kypbepckas cnyxba ocyliectsnser
OOCTaBKy KOppecrnoHAeHUMn no AaHHOMY ajpecy. 3aeMluK NOANWCbIBAeT 3asBreHve Ha Aoctasky [lononHuTenbHou KpeauTHOW KapTbl
OoBepeHHOMy nuuy B cooTBeTcTBUM € N.10.2.16 OB6LLMX YCrnoBuiA.

7.3.1.5. MOXeT GblTb NepeaaHa 3aeMLnKy NOCpencTBOM nocTamarta, ycTaHoBneHHoro B MoapasaeneHunn bavkal® (nprMeHMMo TomnbKo B
cryyae nepesbinycka).

BoneusbasneHne 3aemuwmka o Bblgade emy KpeguTHOM KkapTbl MOCPEACTBOM MocTamara MOXeT ObiTb nogaHo 3aeMuwukoM 4vepes
VHdopmMaunoHHbI LeHTp BaHka B cOOTBETCTBUM C NpaBunamu pasaena 12 O6wmx Ycnosuit. MNpu Bbibope 3aeMLUMKOM AaHHOro crocoba Bblaayn
KpeanTtHom kapTbl BaHk HanpaBnsieT 3aeMLuKy Kog, ANst OTKPbITUS SYeliku noctamaTta Ha KOHTakTHbI HoMep MobunbHoro tenedoHa 3aemMLumka.
Cpok gencteusi Koga ansa oTKpbITUA S4YErikKn nocTamaTta cocTaBnsaeT 5 pabounx gHel ¢ MOMEHTa ero HanpasneHust 3aeMLUuKy.

7.3.1.6. B cnyyasax npegnoxenus (ocepTthbl) baHka 3aemwmky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuop ¢ 16.04.2021)
KpeountHas kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepepaetcst 3aeMumky Ha pyku. Takas KpeouTHas kapTa cumTaeTcs
nony4yeHHon 3aeMLMKOM C MOMeHTa NpuHATKS (akuenTa) 3aemLimkoM npeanoxeHuns (odepTbl) baHka o 3akntoveHnn KpegutHoro [oroBopa u
AktuBauun KapTbl.

7.3.2.3aeMwumK BNpaBe n3MeHuTb cnocob nonyyveHuss OcHoBHoM KpeanTHOM KapTbl Ha MaTepuanbHOM HOcUTEnNe, Afst 3TOro eMy Heobxoanmo
06paTnTbCst C COOTBETCTBYHOLUMM 3asBneHneM B MNoapasgeneHne baHka nnv B VIHOpMaLMOHHBIV LIEHTP B COOTBETCTBUM C NpaBunamu Pasgena
12 O6wmx Ycnosui.

7.3.3.T1o ncteveHnn cpoka xpaHeHus KpeguTHoOM KapTel Ha maTepuanbHOM Hocutene B lNMogpasagenenHunn badka, ykazaHHoro B n. 7.3.1.2, nnu B
cny4vae ecnu Takas KpegntHas kapta He Obina nonyyeHa 3aeMLmnkomM npu Belbope cnocoboB AOCTaBkM, ykasaHHblx B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
Obina Bo3BpalleHa B baHk, baHk yHMYTOXaeT HeBocTpeboBaHHy0 KpeauTHyo kapTy Ha MaTtepuanbHOM HOCUTene, Npu 3ToM:

— B CIydae nepBUYHOro Bhinycka - AeiicTene KpeamtHoro [lorosopa npekpaliaeTcs, u 3aemimk nopydaet baHky 3akpbiTb CYeT, OTKPbITHIN
B COOTBETCTBUU C KpeanTHbIM [JoroBopoM.

— B Cny4ae nepeBbinycka - 3aeMuky Heobxoammo o6patuTbes B baHk ¢ 3asBneHnemM Ha 6n1oknpoBky KpeamTHOM kapTbl U 3akpbliTue Cueta
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosui. Mpu HenpegoctaBneHnn B baHk 3anBneHnst Cuet MoxeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wmx Ycnosui.

7.3.4.BaHk npegocTaBnsaeT 3aeMLUMKY PekBM3UTbI BbinylleHHon KpeauTHon kapThl 6e3 MaTepuanbHoro Hocutenst B MobunbHOM NpunoXeHun
PaidpanseHbaHka. KpeantHasa kapTa 6e3 matepuanbHOro HoCUTENst CYNTAETCS BblAaHHOW 3aeMLMKy C MOMEHTA NOSIBNIEHUS €€ PEKBU3UTOB B
MobunbHom npunoxerun PanddainzeHbaHka (3a NCKIMIOYEHNeM criydaeB, MpeayCMOTPEHHbIX N.7.3.5).

7.3.5.B cnyyasx npeanoxeHus (odpeptbl) baHka 3aemuwmnky (npumeHnmo B nepuop ¢ 13.07.2020 no 31.12.2020 n B nepuoa ¢ 16.04.2021)
KpepnTHas kapTa 6e3 maTepransHOro HOCUTENS CHATAETCA NOSyYeHHON 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemLUVMKOM MPeanoXeHnst
(odbepThl) BaHka o 3akntodeHun KpegutHoro Jorosopa/yctaHoBneHun KpeautHoro nuMmumTa nyTem coBepLUeHus nepBoi onepauun (AKTueaumm).

7.3.6.Mcnonb3oBaHue KpeauTHol kKapTbl Ha MaTepuansHoOM HocuTene U KpeauTHoi kapTbl 6e3 MaTepuanbHOro HOCUTENS B CIyYvasix NpeanoXeHust

99 [Inss Mo6unbHoro npunoxexus PanddanseHbaHka NPUMEHUMO C MOMEHTa TEXHUYECKON peanvaaLmu.
100 Ycnyra okasbiBaeTcs B oTaenbHbIx Mogpasaenequsx barka. MNepeyeHsb MoapasgeneHuin, NpeqocTaBnsoWmMX AaHHyo yenyry, KneHT MoXeT yTouHuTb Ha CaiiTe
BaHka, B MogpasaenerHuun baxka unu B MHdopmaumoHHom LieHTpe.
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(odbepThl) BaHka 3aemwmky (npumerHmumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TOMNbKO nocrne AKTusauun
Kaptbl. Mpn poctaBke KpeaouTHOW KapTbl Ha MaTepuanbHOM HocuTene cnocobamu, ykasanwbimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpegutHas kapTa
cumTaeTca nonyvyeHHonm 3aemwimkom / [loBepeHHbIM NUUOM (MPUMEHMMO AN cryyYaeB, Korda goctaeka [ononHutensHon KpeauTHOW kapThbl
ocylecTBnsieTca [JoBepeHHOMY f1uy) C MOMeHTa e€ AKTUBaLUK.

7.4. Ycnosus nepeBbinycka KpeauTHbix kapT

7.4.1. MNepesbinyck KpeanTHbiX kapT 6e3 matepuanbHOro HOCUTENS He OCYLLEeCTBASETCS, 3a UCKMoYeHneM KpeauTHbIX KapT, BbINyLEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). MepeBbinyck
KpeauTHbIX kapT Ha MaTepuanbHOM HocuTene n KpeautHbix KapT 6€3 maTepranbHOro HOCUTENS, BbIMyLLUEHHbIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) ocywiecTBnaeTcst B COOTBETCTBUN € NN.7.4.2 —
7.4.14.

7.4.2.MNpw nepeBbinycke KpeamTHon kapTe npuceauBaeTcs HoBbIN MNVH-koa, koTopbii 3aeMLwmk MMeeT NpaBo CMEHUTb B COOTBETCTBUM ¢ Nn. 1.119
O6LWux YcrnoBuin.

7.4.3. baHk BnpaBe No CBoOeMy YyCMOTPEHMIo 3abnaroBpeMeHHO A0 UCTeYeHUs cpoka AencTema KpeanTHOWM kapTbl aBTOMATUYECKM NEPEBLINYCTUTD
KpeauTHyto kapTy Ha KpeduTHyIo KapTy TOro Xe Tuna ¢ HOBbIM CPOKOM AENCTBUSA, eCnv CPOK AencTBUS KpeanTHoM KapTbl He Bbin NposioHr MpoBaH
B nopsifKe, ycCTaHOBNEHHOM M. 7.4.4.

B ykasaHHOM criyyae nepesbinyLieHHas KpeauTHas kapta Ha matepuarnbHOM HOocuTerne A4OCTaBnsaeTcs nyTeM noYToBOro OTrNpaBrieHns no agpecy
(haKTMYECKOrO MPOXMBaHMWS, ykazaHHOMY 3aemiivkoMm B AHkeTell. B crnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTMYEeCKOro nepesbinycka
KpeanTHOM KapTbl HA MaTepuanbHOM HOCUTENeE CO CTOPOHbI BaHka MCnonHWTL 06A3aTenbCTBO NO Nepegayve AaHHOW KpeaWTHOW KapTbl nyTem
noyToBoOro oTnpaeneHuns, KpeantHasa kapta 6yaet goctasneHa B MogpasgeneHne baHka. O6 aBTomaTnyeckoM nepesbinycke KpeanTHON kapTbl
no nHuumnatuse baHka un, ecnu npumeHnmo, o NoapasgeneHun baxka, B koTopoe 6yaeT goctaBneHa KpeauTtHas kapTa, 3aemwmk 6yaet ysegomneH
BaHkom nocpeacTBoMm SMS-coobLeHns Ha KoHTakTHbI HoOMep MobunbHoro TenedoHa KnueHTa.

7.4.4.BaHK BpaBe Mo CBOEMY PeLLeHUI0 NPOSIOHTMPOBAaTL CPOK AeCTBUA KpeauTHbIX kapT Ha MaTepuanbHoM HocuTenel®?, O neprope, Ha KoTopbilii
NPOSIOHIMPOBaH CPOK AencTBna KpeautHeix kapT, BaHk nHopmMupyeT KnneHTta B nopsiake, npeaycMoTpeHHom B n.2.15 O6wmx Ycnosuii. [lencTeue
nonoxeHnn OBLWMX YCNOBWIA, KacaloLMXCsi aBTOMaTU4Yeckoro nepesbinycka KpeanTtHbix kapT, NpuocTaHaBnuBaeTCs B OTHOLWEHUN KpeanTHbIX
KapT, CPOK AENCTBMSA KOTOPbIX BblN NPONOHIMPOBaH, Ha NEPUOA, Takon NPOoHraLMmn n BO306HOBNSIETCS NOCHe ero 3asepLueHuns. Mpy nponoHraumm
cpoka gevncTeua KpeauTHbIX kapT Ha matepuanbHom HocuTene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUMTENs MPOMOHIMPYIOTCA B TOM Xe
nopsake 6e3 oononHUTEnNbHOro ysegomneHus Knuexra.

7.4.5. B cnyyae npekpalieHns baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT cooTBeTcTBYyoLlero tuna baHk octaBnseT 3a coboi npaso
nepesbinycTUTh 3aemMumky KpeanTHyto kapTy MHOrO Tuna, kotopas byaet obcnyxusatbest no Tapudam ans KpeanTHbix KapT, NPUMEHUMbIM AN
nepesbinycka KapTbl no npuyvHam, yctaHoBneHHbIM BaHkoM. B ykazaHHOM cryyae He nosgHee, YeM 3a 3 Mecsila 40 OKOHYaHWS Cpoka AeNCTBUSA
KpeaunTHou kapThl, BaHk B ntobon 13 gopM, NnpeaycMoTpeHHbix n. 2.15 O6bwmx Ycnosui, nHdopmupyeT 3aemiumka 06 nameHeHnm tuna KpeamtHom
KapTbl. [loBeaeHWe ykazaHHOM nHopMaLum o cBeeHns 3aeMLumka AaBnseTca agpecoBaHHoM 3aemLumky odepTon baHka 06 nsmeHeHun ycnosumn
KpeauTHoro [loroeopa. Ecnn B TedeHune 14 kaneHaapHbIX AHEN CO OHA AoBeAeHUs Hdopmaummn o nepesbinycke KpeauTHOM kKapTbl Ha MHOW TWN B
BaHk He mocTynAT Bo3paxeHus 3aemLunka, TO Takoe MonvaHve 3aeMuivka sBnseTca akuentom 3aemumkoM odepTbl baHka u Mo ncTedyeHun
ykasaHHoro cpoka KpeautHbin [loroBop cyMTaeTcs M3MEeHEHHbIM MO cornalleHunto cTopoH. MNMonyyeHne baHKoM B yka3aHHbIe B HACTOALLEM NyHKTe
CPOKM BO3paxkeHUii 3aemLumka OTHOCUTeNbHO odepThl BaHka paccmaTtpuBatoTcst BaHkoM 1 3aeMLUMKOM Kak 3asiBneHve 3aemMLumka 0 pacTopXKeHUn
KpeaunTHoro [loroBopa nocrne oKOH4YaHWsi Cpoka AencTBUA AencTeytollen KpeantHowm kapTbl, eCnv MHOe He ycTaHoBreHo O6wmmu Ycnosusamu.

7.4.6. NepeBbinyck KpeanTHbIX KapT Ha maTtepuanbHOM HocuTene u KpeauTHbix KapT 6e3 maTepuanbHOro HOCUTENS, BbIMYLLEHHbIX B pamKax
npegnoxexus (ocdpepthl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021), MoxeT ocyLLecTBNATLCA
no wmHuumatmee 3aemuwmka. 3aemwuk BnpaBe obpaTtutbca NnuyHo B [ogpaspeneHve baHka nubo B WMHopmaumoHHbin LeHTp BbaHka (B
COOTBETCTBUM C NpaBunamm Pasgena 12 O6wumx Ycnoswuit) ¢ 3asiBNeHMEM O nepesbinycke KpeaMTHONM kapTbl:

7.4.6.1. Ha KpeauTHyto KapTy TOro >xe Tuna C MPexHWM CPOKOM AeWCTBMSA (ecrnnm OO0 OKOHYaHus cpoka AencTtsus KpeauTHom kapTbl
ocTanock 6onee 6-Tn MeCsALEB) UM C HOBLIM CPOKOM OENCTBMSA (ECNM 10 OKOHYaHUA Cpoka AencTBust KpegutHom kapTel ocTanock He 6onee
6-Tn mecsueB);

7.4.6.2. Ha KpeauTHyto kapTy MHOro TMna ¢ HOBbIM CPOKOM AeNCTBUSA. B aToM cnyyae 3asBneHve 3aemMiymka SABNsieTCs agpecoBaHHOM
BaHky odhepTon 0 BHeceHuun nameHeHni B KpeautHein florosop. Akuentom baHka ocepTbl sBnsieTca nepesbinyck KpeantHom kapTel. B cnyyae
ecnu KnueHT aBnsieTcs gepxatenem Naketa ycnyr «pemuanbHbii»/ «MpemuansbHbin 5» /«Mpemuym OupekT», OH BNpaBe noaaTth 3asiBrneHne
0 nepeBbinycke KpeanTtHon kapTel Ha KpeauTHyK KapTy MHOrO Tumna C HOBbIM CpOKOM fAeincTBus B Cucteme. B aTom cnyyvae KnuveHT
noanucebiBaeT 3asBrneHne o nepeBbinycke KpeOuTHOM KapTbl NPOCTOW SMEKTPOHHOW MOAMUCbI0O C Mchnonb3oBaHneMm Krikoya npocton
3NEKTPOHHOM Noanucun ¢ Xaw-koaom B cooTBeTcTBmm ¢ N.10.2.17 O6wmx Ycnosui.

7.4.6.3. Ha KpeauTHyto kapTy, BblgaBaeMyto 3aemLumnKy B eHb ero obpalleHus B MNoagpasaenerve baHka ¢ 3asiBNEHMEM O NepeBbInycke
KpeaunTHom kapTbl (HenpuMmeHumo anst KpeauTtHbIX KapT ¢ MHAMBMAYamNbHbLIM OU3aNHOM).

7.4.7. B cny4ae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeauTHbix KapT COOTBETCTBYIOLLETO TUMNa baHk BNpaBe He UCMONHUTL 3asiBreHne
3aemwumka o nepesbinycke KpeanTtHom kapThbl.

7.4.8. Obpawascb ¢ 3asiBrieHnem o nepesbinycke KpeamtHon KapTbl B cooTBeTcTBMM € M.N.7.4.6.1 nrn 7.4.6.2, 3aeMWMK MOXET U3MEHUTb
Moppasgenenve pgoctaeku Kaptbl (npymeHnmo ans OCHOBHbIX 1 JononHuTtenbHbix KpeauTHbiX kapT) unm cnocob Bbigadm OcHoBHoW KpeanTtHowm
KapTbl.

7.4.9. lepesbinyck JononHutensHon KpeantHom kapThl Ha s [JoBEPEeHHOro fnvua BO3MOXEH MNpu yCcrnoBun Hanmunsi B baHke [loBepeHHOCTM Ha
coBepLUeHne onepauuii no CYeTy, K KOTOPOMY BbinyckaeTcs JononHutensHas KpeamTHas kapTa, CpoK AeNCTBUSI KOTOPOW paBeH WK NpeBbIlaeT
CpOK AencTBus nepeBbinyckaemon [lononHuTtensHon KpeantHow KapThbi.

7.4.10. Mo 3asBneHunto 3aemiumka, nepegaHHomMy no tenedoHy B MHpopmaumoHHbii LeHTp baHka, He ocylecTBnseTcs nepesbinyck KpeauTtHowm
KapTbl, cBA3aHHLIA co cMeHon @O 3aemwuka, BanoTel CyeTta, pesnaeHTcTBa 3aemiumnka unm pervorHa NogpasaenexHus, B KOTOPOM 3aeMLLMKY
Obin oTKpbIT CueT.

7.4.11. MepeBbinyck KpeantHol kapTbl OCyLLEeCTBRsieTCs Npu Hanuuum [JocTynHoro GanaHca B pasmepe komuccuu 3a nepesbinyck KpeanTtHon
KapTbl (€CNV NPUMEHUMO), YCTAHOBIIEHHON B COOTBETCTBUM C Tapndamm no KpeantHeiM KapTam, AeNCTBYOLWMMM Ha AaTy nepesblinycka.

7.4.12. Mpw nameHeHnn Tuna KpeamTHOM KapTbl Unu npu nepesbinycke KpeantHon kapTel Ha KpeanTHyto kapTy, BblaaBaemyto 3aeMLUmKy B AeHb
ero obpaueHus B NogpasgeneHne baHka c 3asBneHvem o nepesbinycke KpeanTHon KapThl, BaHk ocywecTBnsieT BnokMpoBKy paHee BbiMyLUEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX KapT (Npy UX Hanuyun).

101 Mpwn nepegaye OcHoBHoW KpeauTtHow KapTbl nyTeM NoYTOBOrO OTMpaBNeHUs ykadaHHas kapTa Hanpaensietca BaHkoM B HeaKTUBMPOBaHHOM BUAE U He SBNsSieTcs
3MNeKTPOHHBIM CPEACTBOM MriaTexa A0 MOMEHTa ee AKTUBALMK.
102 Bankom ocyLuecTBrIeHa NPoNioHrauus Becex KpeauTHbIX KapT Ha MaTepuarnbHOM HocUTEre, CPOK AENCTBUS KOTOPLIX 3akaHuMBaeTcs HaumHas ¢ 01 mapTta 2022 roga.
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7.4.13. Mpy n3ameHeHun Tuna KpeauTHOW KkapTbl, HAYMHas C AaTbl MNEPEBbIMNyCKa, HauuCreHWe MPOLEHTOB Ha CyMMY OCHOBHOTO J0Ira,
BO3HMKLLIErO C AaTbl MEPEBbINYCKA, OCYLLECTBSIETCSA MO NPOLEHTHON CTaBke, AEUCTBYIOLEN Ans AaHHOro Tuna KpeauTHow kapThbl.

7.4.14. Mpn nameHeHun Tna KpeamtHow kapTbl unv npu nepesbinycke KpegntHom kapTel Ha KpeauTHyto kapTy, BblgaBaemylo 3aeMLumky B
AeHb ero obpalleHus B Mogpa3sgeneHne baHka ¢ 3asBneHnem o nepeBbinycke, KOMUCCKS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 O6wux Ycnosui
B3nMaeTcs B nepBbii Pabounii geHb, cneayowmin 3a gaton cnmcaHns co Cyeta cymmbl NepBoy (HaumHasi ¢ Aatbl nepesbinycka) Onepaumm no
KpeauTtHol kapTe B cooTBeTCTBUM C Tapudamu no KpeautHbiM KapTam, AENCTBYOWUMY B AaTy CMMCaHUSA yKasaHHOW Komuccun. 3a BTOPON u
nocneaytoLme rofbl (Ha4MHasa ¢ gatbl Nepesblnycka) KoMncens, npegycmoTpeHHas n.7.1.6 unm 7.1.8 O6wmx Ycnosuii cnuceiBaeTca He nosgHee
10 uncna mecsua, cregyloLero 3a NocneaHNM MecsLeM KaXaoro roga ocyLecTBreHns pacyeTos/ npoueccuHra onepauni no KpegutHon kapte
3a crnegyoLlmin ro pacyeToB/NpoLEeCcCUMHra onepauuii B cootseTcTeum ¢ Tapudamm no KpeanTHelM kapTam, AeNCTBYOWMMM Ha AaTy CnMcaHus
yKasaHHOM KOMUCCUU, HE3aBUCMMO OT TOrO, Nosfb3oBarcs N 3aemwmk KpeauTtHow KapTon B 9TOT NEpMoa UM HeT.

7.5. YcnoBusa obcnyxuBaHna KpeauTHbIX kapT

7.5.1.B uensax obecneveHusa ncnonHeHus obasatenscts 3aemMiimka baHk BnpaBse yaepxumeaTb Haxoaswmecs Ha CyeTe AeHexXHble CpeacTea, He
ncnonHaTb PacnopsikeHnsa 3aemMiumka B TedeHve 40 kaneHgapHbIX AHEN, cuMTas ¢ AaTbl Nogayn 3aseneHus Ha 6nokuposky KpeautHon KapTel n
3akpblTe CueTa, K KOTOpOMy BbinyleHa KpeauTHas kapTa, Uu OKOHYaHWs ee cpoka AeNCTBUSA, U UCMONb30BaTh 3TW CPEACTBa AnNs 3adeTa npu
OKOHYaTesbHbIX pac4eTax ¢ 3aeMLUNKOM.

7.5.2.0ns Bnokvposku KpeanTHom kapTbl U 3akpbiTns CyeTa, K KOTOpoMy BbinylleHa KpeauTHas kapTa, 3aemMwmky Heobxogmmo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asBneHnemM nuyHo B MNMogpasgenenune baxka nnu B MIHopmaLumnoHHbIA LieHTp BaHka B cooTBeTCcTBMM C NpasBunamun Pasgena
12 O6wmx Ycnosuii. B TeyeHne 40 kaneHgapHbix AHen 3aeMLuMK BNpaBe aHHYNMpoBaTh 3asiBneHue Ha 6nokuposky KpeautHon KapTbl 1 3akpbiTue
Cuerta, obpatusLumch B MIHbopMaLMOHHbIA LeHTp BaHka B cooTBeTCTBMM ¢ nNpaBunamu Pasgena 12 O6wmx Ycnosui.

BaHk He MpVMHMMaeT K UCMOMHeHWI0 3asiBneHve Ha 6rokupoBky KpeanTHoi kapTbl U 3akpblTve CyeTa 4O MOMEHTa MOoJHOro noraweHns O6Lwen
CYMMbI 32[10KEHHOCTU.

7.5.3.baHK ponyckaeT CHATUE HanW4YHbIX AEHEeXHbIX CpeacTB B npedenax OHEBHOr0 M MeCSYHOro JIMMUTOB CHATUSA Hamnu4HbIX COrfacHo
OEenCTBYIOLLMM Ha AaTty Takoro cHATuA Tapudam no KpeautHelim kapTam. [denctBue AHEBHOro JIuMuTa CHATUS HaNWYHbIX OFPaHUY4EeHO O4HUMM
CyTKaMu, AeNCTBNE MECAYHOro JIMMmUTa CHATMSA HaMUYHbIX OFPaHNYEHO KaneH4apHbIM MecsLeM.

7.5.4. 3aemwmk BnpaBe u3meHuTb [aTy Bbinuckn no KpeauTHom kapTe, BblOpaB daTy M3 cnucka, npeanoxeHHoro baHkom. 3aemumk
npegoctasnseT B baHk 3asBneHne 06 nameHexnmmn Oatel Beinuckn no KpeagutHon kapte nocpenctesom CuUctemsl.

NameHeHne JaTtbl Beinuckn no KpeamTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rog npu UCNoSIHEHUM 3aeMLLMKOM CrieayoLimMX YCIOBUIA:

. no erJJ,VITHOVI KapTe OTCYTCTBYeT NPOCpPOYEeHHaaA 3a40JKEHHOCTb;

e no KpegutHon kapte onnadeH MnuHMmManbHbIv nnatex;
e o KpeanTHoI kapTe OTCYTCTBYIOT HEOMNMayYeHHbIE eXXeMecsyHble NnaTexu no ycnyre «Paccpoykar.

Hoeon [aton Beinuckn no KpeautHol kapTe HasHayaeTcs AaTa, BblOpaHHasi 3aeMLuiMkoM M3 chucka, npeanoxeHHoro baHkom, siBnsiowascs
Gnwkarien nocne okoH4YaHua NnatexxHoro nepuoaa, B KOTopoM 3aeMLumk meHsieT [aTty Bbinmcku no kpeauTHoOW kapTe.

B cnyuyae nameHenusi flatbl Bbinuckn no KpeautHol kapTe ¢ JIbroTHbIM NEpUOAOM KpeamToBaHus, coctasnstowmm 3 (Tpu) MNnaTtexHblx nepuoaa,
nonHoe noraweHve 3agomkeHHocTn Ha [aTy Beinuckm no KpegutHol kapTe AOMKHO ObITb NPOU3BEAEHO OO0 OKOHYaHUS nocnegHero MNnaTexHoro
nepvopa, yCTaHOBMEHHOro A0 U3MeHeHns [aTbl BbIMUCKM U Ha KOTOPbIN pacnpocTpaHseTcs JIbroTHbIN Nepuoa KpeauToBaHUS.

7.5.5.HacToswmm CTOpPOHbI NoATBEPXAAKT, YTO NO 060POAHOMy cornacuto NnpuLinu K cornatleHuto o crnieayrowem:

—  NpW OTCYTCTBUM B TeYeHWe oaHoro roaa Onepaumini®®no CueTy, k koTopomy BeinyLieHa KpeauTHas kapTa B pamkax KpeamtHoro [Jorosopa,
3akntoyéHHoro 1o 01.06.2018, a Takke npu yCrnoBun OTCYTCTBUSI 3a00MMKEHHOCTU 3aeMLumKa ykazaHHbI KpeanTHein [JoroBop cuMtaeTcst
pacToprHyTbiM MO COrfalleHnio CTOPoH U 3aeMiyuk nopy4vaeT baHky nepesecTtu MonoxutenbHbii 6anaHc no CyeTy (Mpu HanuuuK), ecnm
OH He npeBbiwaeT 1 000 (OaHy Thica4y) poccuicknx pyonewn, B goxoasl baHka, nponssectun brnokmposky KpeanTtHon kapThbl, BbiNyLLEHHON
no KpegutHomy [loroBopy, 1 3akpbiTb CueT, OTKpbITbI BaHkom 3aemiumnky B cooTBeTCTBUM ¢ KpeauTHbIM [oroBopom;

—  Mpw OTCYTCTBUM B TeveHue AByx net Onepauunin no CyeTy, k KOTOpoMy BbinyweHa KpeautHas kapta B pamkax KpegutHoro [lorosopa, a
Takke COBCTBEHHbIX AEHEXHbIX CPeACTB 3aeMLumnKa (T.e. AeHEXHbIX CPeACTB CBepX ycTaHoBneHHoro baHkom KpeamTHoro numuTa), npu
YCINOBWMN OTCYTCTBUS 3a0MKEHHOCTM 3aeMiumka yka3aHHbIi KpeanTHein [JOroBop CHMTAETCs pacTOPrHYTbIM MO COrMaLlueHWN0 CTOPOH U
3aemwmk nopyyaet baHky npousBecTtu Brnokuposky KpeauTHowm kapTbl, BbinyweHHon no KpeamTtHomy [oroBopy, M 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemuumky B cooTBeTCTBMM C KpeanTHbiM [JoroBopowm;

—  npu pacTopxeHun Jorosopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHum n. 3 cT. 859 MK PO 3aemwuk nopyyaet baHky 3akpbiTh Cuert, K
KOTOpoMy BhinywieHa KpeauTHas kapta B pamkax KpeguTHoro OoroBopa M Ha KOTOPOM OTCYTCTBYET 3a[0rKeHHOCTb. [pu aTom
KpeautHein [loroBop cuvMTaeTcs pacToprHyTbIM MO COrMalleHuto CTOpoH, M 3aemMwumk nopyyaet BaHky npowssectu Bnokuposky
KpeauTHol kapTbl, BbinyweHHon no KpegutHomy [loroBopy.

7.5.6.3aeMwuK He Bripase TpeGoBaTh Mo cyay ucnonHeHus obssatenscts baHka no Bbigade Kpeauta.

7.6. HauucneHwe NpoUeHTOoB 3a NoJfib3oBaHMe KpeaAUTHbIMU cpeacTBamMu

7.6.1.MpoueHTbl 3a MNonb3oBaHWE KPeAMTHBIMU CpPefAcTBaMu HauucnsloTcs B BanoTe KpeauTa, HauvHas ¢ daThl, criedytower 3a [atoi
npegocTtaeneHust KpeauTa, 4o AaTbl NOMHOMO NoralleHnst 3a40MMKEHHOCTU BKITIOYMTESTBHO.

7.6.2.HauncneHne npoLEHTOB MPOU3BOAMTCS €XeOHEBHO 3a (haKTUYECKUA MepuoA Monb3oBaHWS KpeAUTHbIMKM cpeacTBaMu Mo craBke baHka
cornacHo Tapudam no KpeauTHbIM KapTam, AENCTBYOWMM Ha gaty npepoctasneHusa Kpeguta (npumenumo Ans KpeauTHbix [JoroBopos,
3akntoyeHHbIx 4o 01.07.2014)/ ctaBke, ycTaHoBneHHoN VMHauBmayanbHbiMm ycnosusaimn (npumeHnmMo ansa KpegutHbix [JoroBopoB, 3aKn4eHHbIX C
01.07.2014), 3a ucknoyeHMem cryyaeB, ykasaHHblx B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wmx Ycnoeuin. HauncneHHble 3a Nonb3oBaHUe KpeauTHLIMU
cpeAcTBaMu NpoLeHTbl yMeHbLuatloT [locTynHbin 6anaHc Ha [aty Beinucku no KpeautHon kapTe.

7.6.3.MpaBunna 0 HauyMCNEHUN MPOLEHTOB 3a MOSIb30BaHWe KpeauTHbIMU CPEACTBaMMU NPUMEHSIIOTCS C YY4ETOM YCRoBuii O JIbroTHOM nepuoge
KPEAUTOBAHUSA, a MMEHHO: 3a Mosib3oBaHue Kpeautom ans npoBeneHwit JIbroTHbIX onepauuii B TedyeHue JIbroTHOro nepuoga KpeauToBaHUs
NPOLEHTbI HE HAYMCNATCA NPU YCNOBUMWM MOMHOrO noraiwexus 3agorkeHHocTn Ha [aty Beinucku no KpeauTHoW kapTe [0 OKOHYaHUs
cooTBeTcTBYytoLlero MnatexHoro nepuoaa. [Ans Bo3o6HoBneHus JIbroTHoro nepuvofa KpeauMToBaHusi HeobxoaumMo nornHoe noraiwexne O6Luen
CYMMbI 320/MKEHHOCTH.

Mo onpegeneHHbiM Tunam KpeauTHbix kapT BaHk ycTaHaBnuBaeT JlbroTHbln nepuop kpeautoBanus Ha 3 (Tpu) MnatexHblx nepuoja B
cooTBeTcTBUM ¢ Tapudamm no KpeautHbiMm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUYNTL YCTAHOBMNEHHbIN JIbrOTHLIM Nepuog KpeanToBaHus 4o 6

103 NIna paccmaTpuBaeMoro criyyasi BO BHUMaHWe He MPUHUMAOTCS onepauuy Mo chnucaHvio BaHkoM B yCTAaHOBMEHHOM Mopsiake nnaTtexen B nonb3dy badka,
npuynTaloLWEerocs emy Bo3HarpaxaeHus, wrpados, NeHen U HbIX NOAOOHbIX NNaTexen.
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(wectn) MnaTexHbix nepuofoB. BaHk yBedomnsieT 3aemiyyka, B OTHOLUEHUM KOTOPOro BaHKOM MNpuHATOEe Takoe pelueHue, 06 YCroBusx
yBenuyeHusi JIbroTHoro neproaa KpeamToBaHus MyTem HanpasneHust SMS-coobLueHnst Ha KoHTakTHbIl Homep MobunbHoro TenedgoHa KnvexTa.

B cnyyae yctaHoBneHus JIbroTHOro nepuoaa KpeanToBaHusl B MOPsiAKe, yka3aHHOM Bhllle, NPOLIEHTLI 3a nonb3oBaHue Kpeautom Ans npoBeaeHuUs
JIbroTHbIX onepauuii B Te4eHne JIbroTHOro nepuoga KpeAMTOBaHUSI HE HAYUCHISIOTCS NPU O4HOBPEMEHHOM BbIMOSTHEHWUW CIIEAYHOLLUX YCIOBUIA:

- cBOeBpeMeHHas onnata MuHumanbeHbIX nNnatexen B TedeHne Bcex lNnaTexHbIX NepnoaoB, Ha KOTOpble pacrnpocTpaHsaeTcs JIbroTHbI nepuos
KpeauToBaHus;

- NonHoe noraileHve 3agoshkeHHocT Ha JaTy Bbinucku no KpeautHo kapTe OO OKOHYaHusi nocriegHero naTexHoro nepvoga, Ha KOTopbli
pacnpocTpaHsieTcs JIbroTHbI Nepuos KpeauToBaHus.

B cnyvae HecBoeBpeMeHHOW onnatbl MUHMManbHOro nnatexa NpoLEeHTbl 3a NoNb30BaHWe KpeauTHbIMU CPpeacTBaMyM HAYMCIISIKOTCS COrNacHo M.
7.6.1 O6wmx Ycnosui.

MepBbi JIbroTHLIM NEpPUOA KpeanToBaHus, cocTaBnsowmin 3 MNMnaTexHbIx nepuoga, ycTaHaBnNuBaeTCa HauMHasa ¢ Aatbl nepson Onepauun no
KpeouTHom kapTe 3aTem No mepe BbINONMHeHWs1 3aeMLUMKOM YKa3aHHbIX BbiLLe YCIIOBUIA.

BaHk HauMcnsieT U BaumaeT npoueHTbl (JIbroTHIA Nepuos, KpeauToBaHUs B 3TOM Criyyae He NpUMeHsieTcsl) Ha onepauun (Mnn Te UX Yactu), B
pesynbTaTe KOTopbix obpa3oBarncs Mepepacxon KpeaMTHOro NMUMKUTa, HauMHas co OHs, crepytollero 3a [aTtoi npegoctasnenuns Kpeauta v go
JaTbl MonHoro norawexus Mepepacxoaa KpeaMTHOTO NMMMUTA BKITKOYUTENBHO.

7.6.4.baHk BnpaBe yMeHbLUMTb B OAHOCTOPOHHEM NOPsiAKE pa3mep NPOLEHTHON CTaBKu, ykadaHHOW B VIHAMBMAyanbHbIX ycroBusx. B Takom cnyyae
HOBBbI pa3mep MPOLLEHTHON CTaBku OyaeT yCTaHOBMEH B AMana3oHe 3HaYeHU MPOLEHTHBbIX CTaBOK (eCnn NMpUMEHWMO), UCXOAA U3 KaTeropum
3aemwmka v BblbpaHHoro 3aemwumkom B MiHamBuayaneHbix ycnosusax Tapudga n Kateropum 3aemiumka.

7.6.5.baHk yBegomnsieT 3aemiumka 06 yCTaHOBNIEHHOM HOBOM pa3Mepe NPOLEHTHOM CTaBKM NyTeM HanpaeneHus SMS-coobLleHns Ha KOHTaKTHBbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBblleHns 3aeMLLMKOM ycTaHOBneHHoro KpegutHoro numuTa (B TOM 4ucne, B pesynbTare CnmcaHus co cyeTa BGaHKOBCKMUX
KOMWCCUIA) Ha CyMMY onepaumii, Bbi3BaBLUMX 3TOT lNepepacxoa KpeantHoro numuTa (He Bktoyasi nepepacxod KpeauTHoOro nuMmmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nosnb3oBaHve KpeauTHbIM numuToMm), BaHk HauMcnsaeT npoueHTbl B pa3mepe, YCTAHOBMEHHOM ANsl TaKMX
onepauui Tapudamm no KpeamTHbIM KapTam, AeNCTBYOLWMM Ha AaTy Takoro nepepacxoga (nprmeHnmMo anst KpeamTHbix JoroBopoB, 3aknioyYeHHbIX
no 01.07.2014)/ NHamemayanbHbiMK ycrioBusimu (Nnpumennmo ans KpeantHeix JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTb 4O noralleHust
3TOM CyMMbl B MOPSIAKE O4epeHOCTU MoralleHus, B CBA3M C HecobnogeHneM 3aeMLUMKOM YCTaHOBMEHHOro B cooTBeTcTBUM € M. 1.83 O6wmx
Ycnosui pasamepa KpegutHoro numura.

HacTtoawwmi nyHKT HenpumeHnnum ans Onepauumit no KpeantHowm kapTe, Mo KOTOpbIM NOAKMNoYeHa ycnyra «Paccpoykay.

7.7. MoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B TeueHune gencteua KpegutHoro [loroBopa 3aeMLuuk 0bs3aH exxeMecsyHo norawaTte 3af0MmKeHHOCTb (Npu eé Hanvuuun) Ha faTty Beinucku
no KpeantHow kapTe B pa3mepe, cocTaBnsaoLeMm MuHuManeHbIn Nnnatex, He no3aHee nocnegHero AHA CooTBETCTBYoLero NnaTexHoro nepnoaa,
HO He paHee AHs, cneaytowero 3a cootseTcTBytowen [daton Beinvckn no KpeguTtHon kapte. MNpy BHeceHNn 3aeMLUMKOM AEHEXHbIX CpeacTB B
pasmepe, npesbiwatowieMm MuHuManbHbI NnaTex, HO MeHee pasmepa O6Len CymMMbl 3a[0MMKEHHOCTU MO KpeauTy, AeHeXHble CpeacTsa,
ocTaBLUMeCs nocne noraweHnss MuHMManbHOro nnatexa, HanpaBnslTCA Ha MorawleHne ocTasllenca 3agormkeHHocTy Ha [Oaty Beinucku no
KpeauTHoM KapTe.

7.7.2.BaHk BnpaBe yCTaHOBUTb BbiOpaHHbIM UM KnvneHTam lMnatexHble kaHuKynbl, uHdopmaLmio 06 yctaHoBneHun MnatexHbIX KaHUKyn, nepuoge
nx gencteus KnmeHT MoxeT y3HaTb 13 Beinucku no KpeauTtHom kapTe, a Takke B Cucrteme.

7.7.3.MyHMManbHbIA NNaTex BkNtoYaeT B cebs YacTb 3agomkeHHocT Ha [aTy Beinucku no KpeamTHom kapTe:
- 100% cymmbl cynebHbix n3gepxek baHka no B3biCKaHWIO 3a40MMKEHHOCTH,

- 100 % cymmbl mpeablaywiero HeonnavyeHHoro MuHUMManbHOro nnatexa (BkMoyaeT B cebs Kak CyMMY HEOMayYeHHOro (MPOCPOYEHHOro)
OCHOBHOTO J0Mra, Tak U CYMMY HEOMMaYyeHHbIX NPOLEHTOB, BbICTaBMeHHbIX paHee B Beinucke no KpeauTHoi kapTe),

- 100% cymmbl MNepepacxona KpeanTtHoro numuTa,
- 100% HauncneHHbix B OTY4ETHOM Nepuoae NpoLEeHTOB,
- 100% HeyCTOMKM 3a HEUCTIONHEHNE UMW HEHAAEXaLllee UCNONMHeHNe 0653aTenbCTB MO BO3BPaTy 3aJ0JKEHHOCTH,

- 4% Heonna4eHHOW CyMMbl OCHOBHOIO [i0JfIra 3a UCKIMIOYEHNEM NpeablayLlero HeonnavyeHHoro MuHumaneHoro nnatexa. Mpu atom baHk umeet
NpaBo YCTaHOBWUTb OT/IMYHOE OT BbILLEYKA3aHHOTO MPOLLEHTHOE COOTHOLLEHWE OCHOBHOrO gonra B pasmepe 3% wunu 5% HeonnavyeHHoW CyMMbl
OCHOBHOrO gonra. MHdopMauus o pasamepe MuHumanbHOro nnatexa gosoautcs go 3aemwmka B Beinucke no KpegutHon kapte. M3ameHeHus
NPOLIEHTHOrO COOTHOLLEHWNSI OCHOBHOTO J0SIra He BEKYT 3a COG0M BO3HUKHOBEHWE HOBbIX UMW YBENUYEHNE pa3Mepa CYLLECTBYHOLLNX OEHEXHbIX
ob6si3aTenbCTB 3aemiyka no KpegutHomy [loroBopy.

7.7.4.Ecnn O6Las cyMMa 3a0MMKEHHOCTU MO KpeauTy Ha [aTy Bbinucku no KpeauTHOW kapTe TekyLlero mecsiua, 3a UCKMIYeHMEM CyaebHbIX
N34epXKeK U UHbIX pacxofoB baHka no B3bICKAHUIO 3aJ0SKEHHOCTU, COCTaBMa CyMMY, MeHbLLYIO nMMbo paBHyto 600 poccuickum pybnsam (vnm 20
ponnapam CLUA, nnm 20 eBpo), To MruHUManbHbI NnaTex AoMKeH paBHATbCS 3agomkeHHocT Ha [aTy Beinncku no KpeantHown kapre.

7.7.5.NMpumennmo ana KpeauTHbix JoroBopoB, 3akntodeHHbix Ao 01.07.2014: 3a coBeplueHWe AeNCTBUM, NpegyCMOTpeHHbIX Tapudamu no
KpeanTHbiM kapTam, baHk B3umaeT ¢ KnMeHTa KOMUCCUo 3a MOHUTOPUHT MPOCPOYEHHOM 3a40MKEHHOCTU. B cnyyae ecnu cymma, BHECEHHas ans
onnatbl MMHMManbHOro nnaTexa HegocTaTo4Ha Aa NOSHOM onnaThl U pa3Huua cocTaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAYUCTIATb KOMUCCUIO 38 MOHUTOPUHT NPOCPOYEHHON 3a40KEHHOCTH.

7.7.6.Mpu Heynnate MyHMMarbHOIO MrnaTexa B CPOKM, YCTaHOBMEHHbIE N.7.7.1 BaHk BnpaBe notpeboBaTtb HeEMeANeHHOro norawenus O6Len
CYMMbI 3a[I0JDXEHHOCTM MO KPeanTy, a Takke cyaebHbIX n3aepKek 1 UHbIX pacxofoB baHka no B3bICKaHWIO 3a40MMKEHHOCTM (MPU UX HAnMunm).

7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYMNaKLWMUX CPeacTB AN NOMHOro norawweHns MnHumansHoro nnatexa mnu O6Lien cyMmmbl 3a0IHKEHHOCTH
(32 MCKIMYEHMEM HEOMMAaYeHHbIX EXEeMeCAYHbIX MnaTexen no ycnyre «Paccpouvka») AeHEeXHble CpeAcTBa HanpaBnslTCA B CHET MOralleHus
OO6Len cymmbl 3a005MKEHHOCTM (MPU ee HanNMyun), CyLLECTBYIOLLEN Ha AaTy, NpeilecTBYOLY0 AaTe noraeHns (BKIIOYMTENbHO) B CrieaytoLem
nopsiake:

1) npocpoydeHHble NPOLEHThI 3a Nonb3oBaHne Kpegntowm;

2)  MpocpoyeHHast cymma OCHOBHOIO JONra;

3)  HeycToOMKa B COOTBETCTBUM C M. 7.9.1 O6Lwmx Ycnosuii (ecrnv NpUMMEHUMO);

4)  NpOLEHTbI, HAYUCNEHHbIE Ha OCHOBHOWN AONT;

5)  3adumkcmpoBaHHbIv B [JaTy Beinuckn no KpeanmTHOM kapTe OCHOBHOW AOITr;

6) cymma OCHOBHOIO Aorra, BO3HMKLIAs nocne nocregHen Jatbl BbINUCKU No KpeanTHoW KapTe;

7)  cynebHble N3OepPXKN U NHble pacxodbl baHka no B3biCKaHWMIO 3aJ0MKEHHOCTMU.
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7.7.8.B cnyyae ecnu y 3aemMLumka OTCyTCTBYET (NOMHOCTLIO norawieHa) 3agomkeHHoCTb Ha [aTy Beinncku no KpeautHol kapTe, TO BCe AeHEXHble
cpefcTea, noctynatowme B nepuosd ¢ fatbl Beinucku no KpeantHOM kapTe Tekyllero mecsiua BKIOYUTENbHO A0 AaThl, NpedliecTsytowen fate
Bbinuckn no KpeautHow kapTe criegylowero Mecsua, BKIIOYUTENbHO, NPU BO3HUKHOBEHUM nocne OTyeTHoro nepuoga y 3aemiimka OCHOBHOMO
ponra (3a UCKNYEeHNeM HeomnnayveHHbIX eXXeMeCaYHbIX nnaTexen no ycnyre «Paccpoyka»), HanpaBnATCS B CYET ero norawleHus.

7.7.9.0ns o6ecneveHnsi cBOeBpeMEHHbIX pacyeToB no KpeamTy 3aemiumk nopydaeT baHky coctaBnaTb PacnopsikeHue v ocyLLecTBNATbL Pa3oBbiii
1 (UNn) NEPUOANYECKUI NepeBo AeHEXHbIX CpeaCcTB B ycTaHoBNeHHble Obwmmmn Yenosusamu cpokm co Cueta B cooTBeTcTBUM C N. 3.16.2- 3.16.3
O6wmx Ycnosui. CnucaHne geHexHblx cpeacts co Cuyeta KnueHTa B ynnarty NnpocpoYeHHON 3adomkeHHOCTM no KpeantHom kapTte BO3MOXHO,
HayMHasi C NepBoro AHsi €€ BO3HMKHOBEHUS M A0 AaTbl MoraleHust B NonHoMm obbeme. MonoxeHns HacTosALWero NyHKTa SBAsTCS HEOTbeMIIEMOM
YacTblo MObIX AOroBOPOB HAHKOBCKOro cHeTa, 3akntoyeHHbIX Mexay bavkom n 3aemuwpmkom. MNpu HanuymMm NPOTUBOPEYNIA MexXay KakuMu-nnbo
NOMOXEHNSAMU TakUX AOrOBOPOB W NOMOXEHUAMW HACTOALLErO NyHKTa, MONOXEHUSA HACTOSILLEro NyHKTa 6yayT UMeTb NPENMYLLECTBEHHYIO CUMY.

7.7.10. MHbopmMaumsa o Hannymm npocpoyeHHon 3adormkeHHocTH no KpeautHomy [doroBopy AocTynHa 3aeMLumKy co AHS, criedytoulero 3a
AHeM okoH4yaHus MnaTexHoro nepuoga, 6ecnnaTHo:

- B Cucrewme;
-npu obpawieHun B Mogpasgenenne baxka;
- Npu obpatlLeHnn B IHOpMaLMOHHBIN LEHTP.

7.7.11. CpepcTtBa, ocTasLumecs nocre nonHoro noraernns O6Len cyMmbl 3a40MKEHHOCTU NO KpeauTy, yBenuymsatoT [JoCcTynHbI 6anaHc.
7.7.12. Ha cymmy MNonoxwutensHoro 6anaHca no CYeTy NPOLEHTbl He HAYUCAATCS.
7.7.13. 3aemumk 06a3aH He NPOM3BOAUTL 3a4eT BCTPEUHbIX OAHOPOAHBLIX TPEGOBaHWI B OTHOLLEHUW KakMX-MMbBo CymMm, ynnadymBaemblX UM

53HKy no erD,I/ITHOMy ,D,orosopy, 1 He Npon3BoAnTb Kakne-nmbo nHble yaepXxaHua U3 ykasaHHbIX CyMM, 3a UCKIIOYeHneM criydaesB, Koraa 3aemLmk
0b6sa3aH npon3BoanTb Takne yaepxaHua B COOTBETCTBUN C Tpe6OBaHMF|MVI ﬂ,eVICTByPOLLI,eFO 3akoHogartenbcTBa Poccurickon dJeqepauMM.

7.7.14. Ob6s3aTenbcTBa 3aeMLumka Mo noralleHuto 3aformkeHHOCTH no KpeauTy, npoueHTam, CyMMam KOMUCCUI, a Takke No JoGbIM UHBIM
nrnaTexam CYMTAKTCS UCMOMHEHHBIMW B AaTy CNMCaHUS AeHEXHbIX cpeacTB co CyeTa 3aemwmka B nonb3y baHka B CYET noralleHus ykasaHHoM
3a[0MMKEHHOCTU, @ B CIyvyae MWCMOMHEHWUsI yKa3aHHbIX 06513aTenbCTB MHbIM cnocobom — B AaTy nonyydeHuss baHkoM OeHeXHbIX cpeacTs,
npegHasHayYeHHbIX A1 noraleHust yka3aHHOW 3a0MKEHHOCTM, MHBIM CNIOCOGOM.

7.7.15. B cny4ae npoweHus BaHkoM fonra o6s3aTensbcTBo 3aeMLUyKa B COOTBETCTBYIOLLEN YaCcTN CUMTAETCs NpeKpaLLeHHbIM ¢ MOMeHTa
HanpaeneHusi baHkoM yBegoOMNeHns 0 NPoLLeHn Jonra B Nopsiake, YCTaHOBMEHHOM n. 2.15 O6wux Ycnosui.

7.7.16. Mpu Hannunm y 3aemLumka MHAHCOBbLIX 3aTpyOHEHWI ¢ BbinnaTon nnatexen no Kpeauty 3aemuumk B cooTBETCTBUN C 3akOHOM Ne
106-®3 wmoxeT obpatutbcss B baHk ¢ TpeGoBaHueMm, WCNONb3ys 3MNEKTPOHHYLO dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/ .

7.8. Ycnyra «Paccpoyka»

7.8.1. Mo pewenunto Baxka no onpegeneHHbIM Onepaunsam no KpegntHon kapte 3aemLumKy MOXeT ObITb NpeanoxeHa ycnyra «Paccpoykay:

- BecnpoueHTHas «Paccpoyka»: B Buae ycTaHOBNEHMS 6eCnpoLeHTHOro (NpOoLEHTHOW CTaBKW, PaBHOWN HYMO) Nepuoaa Ha Cpok, Yka3aHHbIN
B npeanoxeHun baxka no ycnyre «Paccpouka;

- «Paccpoyka» ¢ HauuCreHneM MpOLEHTOB MO MOHWKEHHON MPOLEHTHOM CTaBKe: B BUAE YMEHbLUEeHUs pasMepa MpOLEHTHON CTaBKu,
YCTaHOBIEHHbI VHAMBMAYaNbHBIMM YCIIOBUSIMM, HA CPOK, yKasaHHbIN B npeanoxeHun baHka no ycnyre «Paccpoukan.

7.8.2. BbaHk HanpaBnsetr 3aemuwuky npegnoxeHne odopmuTb ycnyry «Paccpoyka» B MobunbHom npunoxeHun PanddanseHbaHka.
MpennoxeHne baHka coaepxuT nHdopmaumo 06 Onepaumsax no KpeautHom kapTe, k KOTOpbIM NpeanaraeTcst NOAKMIYUTb yenyry «Paccpoykay,
pasmepe NPOLEHTHOW CTaBKM, CPOKE OEWCTBUS, CPOKE MOralleHusi 3af0MMKEHHOCTU, a TaKKe WHbIe YCIOBUSA NpefocTaBrieHus ycnyru. Ycnyra
«Paccpoyka» nogkntovaeTca 3aeMmky nocne npuHATMA 3aeMLmkomM npeanoxeHns baHka nytem HaxaTunsa kHonku «lMogkniountb» B MobunsHoM
npunoxeHun PanddanseHbaHka.

7.8.3.  3a npepocrtaBneHue ycnyrn «Paccpoyka» BaHk B3MMaeT KOMUCCUIO 3@ CHWDKEHWE NPOLIEHTHOW CTaBKu B pa3mepe, npedyCMOTPEHHOM
Tapudamun no KpeanTHbiM kapTam, B AaTy npegoctasneHus ycnyrm «Paccpoykay. baHk Takke nHgopmupyeT 3aemiumka o0 pasmepe KOMUCCUn
npu npeanoxeHunn baHkom ycnyrn B MobunsHom npunoxeHun PanddanseHbaHka. Kommccus 3a CHKEHUE NPOLLEHTHOM CTaBKWU BKIHOYAETCS B
3apomkeHHocTb Ha [daty Beinucku no KpegutHon Kapre.

7.8.4. Mo Onepaumsam no KpeanTHom kapTe, MOAKMIOYEHHBIM K ycrnyre «Paccpoykay, B nepuos AeNCTBUs yCIyrn NPOLEHTLI 3a NoSb30BaHne
KPeAUTHbIMU CpeacTBaMu HaYUCASIOTCA COrfacHo M.7.8.1 No MOHWXXEHHOW NPOLIEHTHOW CTaBKe WUINM HEe Ha4YUCIATCH, €Cnn B NPeanoXeHun
ycTaHoBMeH 6ecnpoLeHTHbIN nepuoa.

7.8.5. Onepauun no KpeantHon KapTte, noakntouveHHble kK ycnyre «Paccpoukar», Bxogat B OOulyto 3agomkeHHocTb no KpegutHon Kapre,
eXxeMecs4HbIN nnaTex no ycnyre «Paccpoykay, BkovatTcs B 3a00/mkeHHoCTb Ha [aTy Beinuckm no KpegutHon Kapte.

7.8.6.  Pa3smep exemecsuHoOro nnarexa no ycryre «Paccpouyka» paccuuteiBaeTca baHkom no dopmyre:

- ans 6ecnpoueHTHoM yenyrn «Paccpoukax: MNP = OP/KOMM, rae MNP — Mnatex no Paccpouke, OP — cymma Onepauun no KpegutHoi
KapTe, K KOTopou nogkntoyeHa ycnyra «Paccpoyka», KOl — ykazaHHOe B npeanoxeHun 3aeMLmky KonnyecTso nosHbiX OT4YeTHbIX
nepuogoB Ans MNOMHOro norawleHus 3agormkeHHocTu no Onepauum no KpeauTHoM KapTe, K KOTOPOW MOAKMKOYeHa ycnyra
«Paccpoykar.

- ans yenyrm «Paccpoykay» ¢ HauuCIeHEM NMPOLIEHTOB MO MOHMXXEHHO NpoLeHTHoi ctaske: MNP =0OP*MC/(1-(1+MC) M) rne OP —
cymma Onepaummn no KpeguTHon kapTe, K KOTOpOoR noakntodeHa yenyra «Paccpoukar; NC — mecsvHasi npoueHTHasi cTaBka, paBHast
1/12 OT NOHWKEHHON MPOLIEHTHON CTaBKW, yka3aHHOW B npeanoxeHun 3aemuimky; KOl — ykazaHHoe B npeanoxeHnn 3aemMLumky
KOnun4yecTBo NornHbiX OTYETHbLIX NEPUOAOB AN NOMHOro norateHns 3agormkeHHocTy no Onepaunn no KpeamTHoM kapTe, K KOTopon
noaxntodeHa ycnyra «Paccpoukay.

7.8.7. BaHk paccuMTbiBaeT pa3Mep €XEeMECSHYHOro nnartexa npu Kaxaom npepoctaBneHwun ycnyrm «Paccpodkay. Cymma exemMecsiyHoro
nnarexa no ycnyre «Paccpodka» BkntoyaeTcsa B 3agomkeHHoOCTb Ha [aTy Beinuckn no KpegutHon KapTe n onnaynBaetca 3aemLUMKOM B NOpsiaKe,
npegycMoTpeHHoM n. 7.7.1.

MHdopmauuto o pasmepe exemMecayHoro nnarexa no ycnyre «Paccpoykay 3aeMLmk MOXET NONyYnTh:
— B Bbinucke no KpegutHoit Kapre!®;
— B Mo6unbHom MpunoxeHun PaiddariseHbaHkat?;
—  obpartumBmch B MIHhopMauMOHHbIN LeHTp baHka.

104 Ycnyra npesocTaBnsieTcs No Mepe TEXHUYECKON peanvsaumm.
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7.8.8. Ecnn 3apgomkeHHOCTb Ha gdaTy Bbinucku no KpeautHon KapTe onnayeHa MOMHOCTbIO, yCnoBus ycryrn «Paccpouka» npoaornkarT
OencTBOBaTb AN eXXeMeCAYHbIX nnatexen cnegyowmnx OT4eTHbIX NePUoaOoB.

7.8.9. Ecnn 3apgomxeHHocTb Ha gaty Bbinuckn no KpeauTtHon KapTte onnadeHa MuHMManbHbIM NnaTexoMm, ycrosust ycnyrm «Paccpouka »
npoaomKalT AelCcTBOBaTb ANS eXeMecAYHbIX nnatexen cregyowmx OTYeTHbIX NepUodoB C YYETOM CrEeAyloLWero: HeonnavyeHHas 4actb
eXXxeMecs4YHOoro nnarexa Tekylero OT4eTHOro nepuoaa BKNoYaeTCs B CyMMY OCHOBHOrO J0Sra, Ha KOTopyto baHk HauMcnseT npoueHThbl B MOpsSAKe,
npegycMoTpeHHoM n.7.6.Ycnyra «Paccpodka» MOXeT OblTb OTKM4YeHa no uHuumatuse baHka mnu 3aemwmka (nocpencTBoM obpalleHus B
NHdopMaLMoHHbIi LeHTp BaHka)lo,

7.8.10. 3aemMwuk BrnpaBe OTMeHUTb ycnyry «Paccpoyka» B OTHOLIEHUM coBeplueHHon Onepaumu no KpeauTHoW kapTe. [na atoro cnegyet
noaaTb COOTBETCTBYIOLLEE 3asBneHne B VIHdopMaLuunoHHbIv LeHTp BbaHka B cooTBeTCTBMM € NpaBunamm pasgena 12 O6wumx Ycnosum, a Takke B
Cucteme!®®, HeonnayeHHast yacTb 3a[0MMKEHHOCTM MO AaHHon Onepauun no KpeautHoi kapTe» BKMovaeTcs B 3a40/MKEHHOCTb JIbroTHOro
nepuoaa, B KOTOpoM ycnyra «Paccpodyka» Oblna oTMeHeHa 3aeMLMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnn aT1o npegycmoTpeHo NHavsuayanbHbiMu ycrnosmamu, baHkoMm MoXeT B3MMaTbC HeycTovKa 3a HEUCTONHEeHWe U HeHaanexatiee
ncrnonHeHve ob6a3aTenbCTB MO BO3BPATY 33A40MKEHHOCTW, B T.4. HeocyllecTBrneHne MuHumanbHOro nnaTtexa B ycTaHoBneHHble O6wumun
Ycnosusimu cpoku. Paamep HeycTonkn onpegensetca MHauBmayanbHbIMy yCrioBuaMn. HauncneHHas HeycTonka yMeHbluaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeauTtHon kapTe.

7.9.2.B cnyyae HeucnonHeHns 3aeMLumkoM cBoux obszaTenscTs no KpeamntHomy [Jorosopy 3aemiimk npegoctasnseT baHky npaBo Ha cnucaHue
AeHexXHbIX cpeacTs 6e3 JononHUTenbHOro cornacust 3aemimka ¢ nboro Cyeta 3aemwimka (HesaBucmo oT BantoTel CueTta) 6e3 pacrnopskeHns
3aemwuka. MNpn atom 3aeMLimK ynonHomMmoumnBaeT baHK OCyLLECTBUTbL KOHBEPCUIO OEHEXHbIX CPEeACTB, Haxoaawmxea Ha CyeTax B TOW UNN MHON
BanioTe, B BantoTy HEWUCMNONMHEHHOro 3aeMLMKOM AeHexHoro obs3atenbcTBa No BHYTPeHHeMy Kypcy baHka Ha gaTy u Bpems OCyLlecTBMeHus
KOHBEpCUU.

7.9.3.Npy HanuMuMM OCHOBaHWIA, NPEeOYCMOTPEHHbIX OEWCTBYHLWMM 3akoHodaTenbcTBoM Poccunckon ®epepauunn, BaHk BnpaBe TpeboBatb
[0CPOYHOro norawleHus OB6Luen cymMMbl 3aJ0MKEHHOCT B NONMHOM pa3mepe. 3aeMiimk o6a3aH Npom3BecTy nonHoe noraweHne O6Lwen cymmbl
3agomKkeHHocTU B TedeHune 30 kaneHdapHbIX AHeN ¢ AaTbl HanpaeneHus TpebosaHust baHkom. B cnyyae ncnonHeHnms 3aemMwmkom TpeboBaHust
BaHka KpeauTHbli [JoroBOp cuMTaeTcs pacTOPrHyTbiM MO COrMalleHuio CTOPOH. B cnyyae HeucnomHeHns 3aeMLmKoM npedyCMOTPEHHOro
HaCTOSILLMM NYHKTOM TpeboBaHusa baHk BnpaBe B3biCkaTb CYMMY 3a0/KEHHOCTU B CyAebHOM nopsake.

7.10. NMony4eHune Buinuckn no KpeantHou kapte

7.10.1. Bbinucka no KpeguTHom kapTe, doopMmpyeTcs B NocneaHnn aeHb kaxagoro OT4eTHOro nepuoga.
7.10.2. Bbinucka no KpeautHow kapTe HanpaBnsaeTcst 3aeMLLMKY MO 3MEKTPOHHOW NoYTe, agpec KoTopow Gbin npegocTtaBneH 3aemwimkom batky.
7.10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a HenornyyYeHne 3aemwmkom Beinuckn no KpegmTHoM kapTe No NnpuynHam, He 3aBucaWwmM oT baHka.

7.10.4. PacwwupeHHas Bbinucka no KpeauTHOW KapTe NpeaocTaBnsieTcs Mo MUMCbMEHHOMY 3anpocy 3aemlimka, NpefocTaBneHHOMY B
MoppasaeneHve baxka B cootBeTcTBUM € TpeboBaHuamu n.3.18 O6wwmx Ycnosuin, nnbo no 3anpocy 3aemuimka B Cucteme. B cnyvae otcytctBus
MopgpaspeneHns baHka B ropoae, B KOTOPOM € 3aeMiukom Obin 3aknodeH KpeautHbii Jorosop, PaclumpenHas Bbinucka no KpeauTHon kapTe
MOXeT ObITb NpegocTaBneHa 3aeMLUMKy Ha yKas3aHHbI MM agpec SMeKTPOHHOM noyTbl nNpu obpaiieHnn B MIHdopMaunoHHbIi ueHTp baHka B
COOTBETCTBMM C NpaBunamm Pasgena 12 O6wux Ycnosui.

7.11. BaHk umeeT npaBo nepepatb cBou npasa no KpeautHomy [loroBopy ¢ cobnoaeHnem TpeboBaHuii 3akoHoaaTenbcTea Po.

7.12. OcobeHHocTU ob6cnyxuBaHua KpeauTHbix KapT 3aemwmkoB, oTHocsAwmxca K Kareropum 3aemwuka 3, Kateropuu 3aemwuka 4,
Kateropun 3aemwuka 5 n Kateropum 3aemumka 9

7.12.1. BaHk npegocTaBnsieT BO3MOXHOCTb 0hopMUTh KpeaunTHyto kapTy (ecnv no MHeHuto baHka 3aemLumk yaoBneTBOpSeT YyCTAaHOBMNEHHbIM
BaHKoOM KpUTEPUSM NNaTeXecnocoOHOCTM) Ha CreayLmMX YCNOBUSX:

—  ANs COTPYAHMKOB opraHusauun-naptHepoB baHka no Tapudam, npumeHmmMbiM ansa Kateropum 3aemwmka 3;

—  ans CoTtpygHukoB baHka no Tapudam no KpeanTtHbiM kapTam, npumeHnmMbim ans Kateropum 3aemuwuka 9;

— pns 3apnnatHbix KnueHtoB n MHamemayanbHbix 3apnnaTHbix KnueHtoB no Tapudam no KpeanTHelM kapTam, NnpuMeHnMbIM ans Kateropum
3aemwuka 4 n Kateropmm 3aemiumka 5 cootBeTcTBeHHO (MpumeHuMo ansa KpeautHbix [loroBopos, 3akntoveHHbix ¢ 01.07.2014).

7.12.2. B cnyyae npekpallieHusi TpyooBbIX OTHOLLEHWUI Mexdy COTPYOHUMKOM opraHusauun-napTHepa BaHka u ero pabotogatenem, BaHk
nameHsiet Kateropuio 3aemwumka 3 Ha Kateroputo 3aemwmka 1. MNMpu atom B cnyyvae nameHeHns Kateropun 3aemumka 3 Ha Kateropumio 3aemiymka
1, BaHK ocyLLecTBNsSeT M3MEHEHNE NPOLIEHTHOW CTaBKM B pasMepe WM nopsiake, NpeaycMOTpeHHOM MHamBuayanbHbeiMu ycrnoBusiMu. HaunHas c
OaTbl UBMEHEHUS MPOLEHTHON CTaBKMW, HAYMCNEHME NPOLIEHTOB HA OCHOBHOW A0 OCYLLECTBNSAETCS N0 U3MEHEHHOW NPOLEHTHON cTaBke. Mpn aToM
nepecyeT NPOLEHTOB, HAYMCIEHHbIX MO paHee NPUMEHSIBLLIENCS NPOLEHTHOW CTaBke, He NPOU3BOAMUTCS.

7.12.3. Ona KpeanTHbix JoroBopos, 3akmtoveHHbIX o 01.07.2014: B cnyyae npekpalleHust TpyaoBbiX OTHOLEHMn mexay CoTpyaHuKoM
BaHka n ero pabotogatenem, baHk ocywlecTBnseT obcnyxuBaHne 3aemilumka Ha OCHOBaHWMM CTaHAapTHbIX TapudoB no KpegutHbiM KapTam u
CyeTtam hum3nyecknx nuu, ¢ yCnoBMAMM KOTOPbIX 3aeMLUUK MOXeT B Ntoboe BpeMs o3HakomnTbes B [NogpasgeneHusax baxka, Ha Cavte baHka nnu
no3BoHuB B MHhopmaumoHHeii LieHTp BaHka (k AaHHOMy criyyato n. 2.13 O6wwmx Ycnosuii He npumeHsietcst). MNpu aTom nepesoa 3aemLumka Ha
yKasaHHble Bbllle cTaHAapTHble Tapudbl ocylecTBnseTcs baHkom He no3gHee 14 AHew ¢ AaThbl NpeKpalleHUs TPYyAOBbIX OTHOLIEHWUA Mexay
CotpyaHukom baHka n ero pabotogaTtenem. HauvHas ¢ gatbl nepesoda 3aemMuiuka Ha crtaHgapTHble Tapudbl, HaYMCneHue MPOLEHTOB Ha
OCHOBHOW [OMTI OCYLLECTBMSAETCS MO NpoLeHTHOM cTaBke baHka cornmacHo ctaHaapTHeIM Tapudam B cooTBeTCTBUM € N.7.6. O6Lwmx Ycnosuid. Mpu
3TOM MepecyeT NPOLEHTOB, HAYNCIIEHHBIX MO PaHee NpPUMEeHsIBLLENCS CTaBke, He npon3BoauTcs. baHk yBegomnsieT 3aemiyka 06 ycTaHOBNEHHOM
pa3mepe NpPOLEHTHOM CTaBkM NyTem HanpaeneHms SMS-coobleHns Ha KOHTakTHbI HoMep MobunbHOro TenedoHa KnveHnTta.

7.12.4. [nsa KpeanTHbix [loroBopoB, 3akmnoveHHbIx ¢ 01.07.2014: B crniyyae npekpalleHus TpyAoBbIX OTHoWweHUn mexay CoTpyaHukom baxka
n ero pabotopartenem, baHk nsmenset Kateroputo 3aemiymka 9 Ha Kateropumto 3aemwuka 1. MNMpu atom B cnyvae nameHennst Kateropun 3aemiimka
9 Ha KaTeroputo 3aemwumka 1, BaHk ocyLlecTBnseT naMeHeHve NPOoLEHTHOW CTaBKM B pa3Mepe v nopsigke, NpeaycMoTpeHHoM MHansuayanbHbeiMu
ycrnoBuaMu. HauuHasi ¢ AaTel M3MEHEHUs1 MPOLIEHTHOW CTaBKW, HauMCrieHVe NPOLEeHTOB Ha OCHOBHOW AOMM OCYLECTBMSETCA MO U3MEHEHHOW
NPOLIEHTHOM cTaBske. [Npu 3TOM nepecyeT NPOLIEHTOB, HA4YUCIEHHbIX MO paHee NPYMEHSIBLUENCS NPOLLEHTHOW CTaBke, He MPON3BOANTCS.

7.12.5. BaHk nmeet npaBo nameHunTb Kateropuio 3aemiwimka 4 nnu Kateroputo 3aemwuka 5 Ha Kateropuio 3aemwmka 1, ecnu HacTynut

noboe n3 OcHoBaHw ans otkpenneHus 3apnnaTtHoro Knuexta. Mpu aTom BaHk He npon3BoauT n3ameHeHne Ha Kateropuio 3aemiwuka 1, ecnv B
TeyeHuve 2 (ABYX) KaneHaapHbIX MeCsILEB, criefyolWwnx 3a MecsiLieM, B KOTOpoM HacTynuno OcHoBaHue Anst oTkpenneHns 3apnnaTtHoro KnvexTa,
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KnueHt ctaHoButca NHamemayanbHbiM 3apnnatHeliM KnveHtom (cornacHo n. 15.6 O6wumx Ycnosuin).

7.12.6. BaHk umeeT npaBo nameHuTb Kateroputo 3aemiymka 4 nnu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemwimka 1, ecnu nponsonget
OtkntoyeHue Maketa ycnyr KnueHTom B TeyeHune 2 (OBYX) KaneHgapHbIX MECSILEB, Cnedyolmx 3a MecsueM, B KOTOpoM HacTynuno OcHoBaHue
ans otkpennexus 3apnnartHoro KnveHTa.

7.12.7. B cnyyae HactynneHust OcHoBaHust Ans oTkpenneHusa 3apnnatHoro KnueHta ot 3apnnaTHOro NpoekTa, yka3aHHOro B NoANyHKTe 2)
n.1.108 O6wmx Ycnosuwn, BaHk BnpaBe u3ameHuTb Kateropuio 3aemwmka 4 unn Kateropuio 3aemwmka 5 Ha Kateropuio 3aemuwmka 1. BaHk
yBegomnseT 3aemiymka o6 nsmeHeHumn Kateropum 3aemiymka niobbiM 13 cnocobos, ycTaHOBMEHHbIX N. 2.15 O6wux Ycnosui.

7.12.8. Mpun HecobnogeHmn NnagusmayaneHbivM 3apnnatHbiM KnneHTom TpeboBaHui, ycTaHoBMNeHHbIX B N. 15.6 O6wwux Ycnosun, BaHk
Npoun3BOAMUT MpekpalleHne obcnyxunBaHusi Takoro KnueHta B kadectBe WHamemayanbHoro 3apnnartHoro KnueHta u ycTaHaBnuBaeT emy
KaTteroputo 3aemiymka 1.

7.12.9. Mpwn HacTynneHnn nocneacTsuii, NpeayCMOoTPeHHbIX VIHANBMAYanbHbIMK YCNOBUAMU AN criyvaes nsmeHeHus Kateropum 3aemuymka
BaHkom, KpegutHas Kapta obcnyxmnBaeTca Ha U3MEHEHHbIX YCMOBUSAX, KOTOpble He mnoanexaT nepecMmoTpy baHkom B cnyyae ganbHewnwero
nameHeHuns Kateropum 3aemwpmka Ha Kateropuio 3aemwmka 4 nnu Kateroputo 3aemuymka 5.

7.12.10. Ons KpegnTtHbix 4oroBopos, 3akntoveHHbIx Ao 07.06.2015: npu nameHeHnn baxkom Kateropun 3aemwmka ¢ Kateropum 3aemipyka 4
unn Kateropum 3aemuwmka 5 Ha Kateropmio 3aemwmka 1, BaHk ocywecTBnseT M3MeHeHue MNpPOLEHTHOW CTaBkM B pasmepe U Nopsiake,
npegycMoTpeHHoM VHavBmuayanbHbIMU YCIOBUAMW, W, HAYMHAS C AATbl U3MEHEHUS NMPOLIEHTHOW CTaBKW, HaYUCNEHNe NPOLIEHTOB HA OCHOBHOWM
[0Mr ocyLLecTBNseTCA Mo U3MEHEHHON NPOLEHTHON cTaBke. [pn 3TOM nepecyeT NPOLEHTOB, HAYUCIIEHHbIX MO paHee NPUMEHSABLLENCS NPOLEHTHOWM
CTaBKe, He MPOM3BOAUTCS.

7.12.11. Bo Bcex cnyvyasx usmeHeHus Karteropum 3aemumka n npucsoeHus Kateropum 3aemwimka 1 HaumHaoT gencTBoBaTb Tapudbl,
npumeHumble Kk Karteropun 3aemwmka 1, 3a MWCKMNOYeHWEeM pasMepa MNPOLEHTHOW CTaBKW, W3MEHeHWe KOTOpPOM MPOMCXOAUT COrnacHo
MHavBeuayanbHbIM yCNoBUAM.

8. Mopspok npegoctaBneHus u noraweHus MoTpebuTenbLCKUX KpeaUToB
8.1. Mopspok npepoctaBneHus Kpeaura

8.1.1. B cnyyasx, onpegeneHHbix BaHkoM, KnueHT BhpaBe npPeAoCTaBUTb — CKaH-KOMWMKM  JOKYMEHTOB, MOATBEPXAAIOWMX  €ro
nnarexecnocobHocTb/Aoxoa Yepes Cuctemy ¢ noanncaHmeM JOKYMEHTOB B cOOTBETCTBUM € N.10.2.17 O6Lwmx Ycnosui.

8.1.2.lMocne paccMoTpeHns OOKYMEHTOB, NpeaocTaBneHHbIx KnneHTom B pamkax 3asBku Ha Kpegut, BaHk onpegensieT cootBeTcTBME 3aemLumka
yCTaHOBMNeHHbIM BaHkom Kputepusm nnatexxecnocobHoctTn. Ecnu 3aemuwmk, no MHeHuto baHka, COOTBETCTBYET YCTaHOBMEHHbIM BaHkom
Kputepmam nnaTtexecnocobHocTun, baHk 3akntovaeT ¢ 3aemwwmkom KpeautHein [loroBop u npegoctasnsaeT KpeauTt B COOTBETCTBUM C YCNOBUAMU
KpeanTtHoro [oroBopa. BaHk ocTaBnsieT 3a cobow npaBo oTka3aTb 3aeMwuKky B 3akntodeHun KpegutHoro JoroBopa u Bbigadve Kpeguta 6es
0OBbACHEHMS NPUYMH OTKa3a.

Ycnosusa Kpeauta B 4acTv paamepa npoLeHTHoi ctaski no Kpeauty, cymmbl Kpeguta, cpoka Kpeguta, kommceumn 3a obenyxusaHune kpegutatt’
(ecnun B COOTBETCTBUU C YCNOBUSIMU, YKa3aHHbIMK B 3asiBneHun Ha Kpegnt 3aemLumk ynnadmnsaeT baHKy AaHHY0 KOMUCCUIO), MUHUMAITbHON CYMMbI
YaCTUYHOrO JOCPOYHOTO NOralleHusi, UHbIE YCMOBUS KpeAUTOBaHUSA OMNpeaensoTCa CTOPOHaMU B COOTBETCTBUM ¢ Tapudamu, AeACTBYOWMMN Ha
MOMEHT npefocTtasneHuns 3aemLumkomM AHKeTbl B baHk 1 He nognexaT M3aMeHeHuto, ecnn MHoe He ycTaHosneHo O6Lwmmn ycrnosusmu/3aseneHvem
Ha KpeauT/HanBuayanbHbIMU YCIOBUSIMU.

[na KpeanTtHeix JoroBopos, 3akntoveHHbIX Ao 01.07.2014, pasmep nognexatien ynnare HeyCcTonku onpeaensetcs Tapudamu, 4eNCTBYHOLLMMU
Ha MOMEHT HaYMCMNEHUSA HEYCTOMKN, €Crn NO yKa3aHHbIM Tapudam pasmep HeYyCTOMKM MeHbLUEe, YeM yKkasdaHHbIA B Tapudax, OEeNCTBYIOWMX HA
MOMEHT npegocTaBneHns 3aemwimkom AHkeTbl B BaHk. B ocTanbHbIX crnydasx pasmep HeycTouku onpegensietca Tapudamu, OeACTBYOWMMUN Ha
MOMEHT npepocTtaBneHus 3aemwmkom AHkeTbl B Bank. Ons KpegnTtHbix [JoroBopos, 3akntodeHHbix ¢ 01.07.2014, pasmep nognexallen ynnare
HeyCToViku onpeaenseTcs MiHanenayanbHeIMU YCIIOBUSIMU.

8.1.3.3aemMwumk BripaBe coobwmTh BaHky 0 cBoem cornacum Ha nonydveHnve Kpeouta Ha ycnoBusix, ykasaHHblX B HOMBMAYanbHbLIX YCNOBUSIX, B
TeueHune 14 (YeTbipHagLaTh) kaneHaapHbIX AHEN co AHSA UX npegocTaBneHus 3aemumky bankom. 3aemuumk coobulaet BaHky o cBoem cornacum
nytem noanucanus haveuayanbHbIX YCroBUiA U nepeaayn ux B baHk.

8.1.4.KpeouT npepoctaBnsieTca 3aemwuky B 6e3HannyHon popme, nytem 3auncneHuns scen cymmbl Kpegnta Ha CyeT B nonHoMm obbeme B [aty
npegoctasneHns Kpeguta 6e3 ocyllecTBneHns AoNOMHUTENBHOro MHopMnpoBaHmsa 3aemMiumka 06 aToM.

8.1.5.Mpwu nogave 3asBku B Cucteme PaiidhdarniaeH-OHnaiiH, B cnyyasx, onpegeneHHbix baHkom, 3aumcneHue cymmbl Kpeauta BO3MOXHO Ha yxe
OTKpbITbIN TeKyLmMIn c4eT B BantoTe KpeguTta.

8.1.6.3aeMwuKk BnpaBe OTkasaTbcs OT nonyveHusi Kpeauta B TeyeHue ogHoro pabodvero AHs ¢ MOMeHTa noanucanus UM VHavBuayanbHbIX
ycnosun, ysegommns 06 aTom BaHk nocpeacteom obpatleHnst B UIHbopmauMOoHHbIN LeHTp baHka.

8.2. [llpu HacTynneHun o6CTOATENbLCTB Henpeodonumon cunbl B Mecte ucnonHeHus [orosopa go npegoctasneHus Kpeguta baHk no
cobcTBeHHOMY BbIOOPY yBeaoMnseT 3aeMuimka o npekpalleHun genctemsa KpegutHoro gorosopa unv 0 NpMOCTaHOBEHUW UCNONMHEHNs BbaHkom
obsizaHHOCTM No npedocTaBneHuio Kpeamta nytem pasmelleHus cCOOTBETCTBYloLWen nHdopmaumm Ha Cante baHka w/mnm B oducax baHka,
OCYyLLECTBNSAIOWMNX 0DOPMIEHNE KPEAUTHBIX [OrOBOPOB C manyeckumu nuuamu. baHk BnpaBe AononHWTeNbHO MHGopMUpoBaTh 3aemiuyka o
npekpaweHun KpegutHoro gorosopa unun npuoctaHoeneHumn Bolgadn Kpegurta cnocobamm, yctaHoBneHHsiMn KpegntHelM goroBopoM. B cnyyae
npuocTaHoBNeHMs ncnonHeHus baHkom o6a3aHHOCTM No Bbidave KpeanTa, ero npegoctasneHne B ganbHenwem ocyllecTensaetTcs baHkom Tonbko
Ha OCHOBaHWM Momny4yeHHoro oT 3aemMuwimka B TeyeHne 14 pOHell MO OKOHYaHWM [EWCTBUS HENpeodonMMOW CWmbl MOATBEPXKAEHUS
3auHTEPECOBAHHOCTUN B MonyyYeHun Kpeguta B ncbMeHHOW chopMe unu no Homepy TenedpoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
B6ecnnartHasi IMHNUsS no Poccuu), unmn no MHOMy Homepy TenedoHa, ykazaHHOMY B coobLieHnn baHka.

er,D,VITHbIm AOroBop cYUTaeTcAa pPacCTOpPrHyTbiM MO cornaweHunto CTOPOH, COOTBETCTBEHHO, B AdeHb pa3MelleHuna BaHkom Ha Cante BbaHka
MH(bOpMaLlI/II/I O npeKpaiwieHun nencTeus erﬂ,MTHOFO Aoroesopa uvnn B feHb OKOHYaHMU CpOKa npenocrtaBrieHna 3aeMLmKom BbilLleyKa3aHHOro
noareepXageHua npu Henonyy4yeHnun BaHkom noareepXxaeHua ot 3aemLuyka.

8.3. Ynnarta npoueHTOoB 1 Bo3BpaT Kpeauta

8.3.1. NpoueHTbl 3a nonb3oBaHne Kpeantom HauucnsioTcs baHkom B BantoTe KpeauTa, exedHEBHO HauvMHas co OHs, criegytollero 3a [JaTon
npegoctasneHus Kpeguta, n no geHb okoH4YaHus Cpoka Kpeguta/Cpoka Bo3spata Kpeauta BKOYMTENBHO (C y4eTOM NonoxeHui n. 8.9.2 Obwmx
Ycnoswuit), Ha ocTaTtok cymmbl Kpeguta (CcyaHoM 3agoimKkeHHOCTH), NoAnexallen Bo3sparty, yumTeiBaemorn baHkom Ha CcygHoMm cyeTe 3aemiumka

107 PaHee AaHHas KOMUCCUS UMEeHoBanachb «KOMWUCCHen 3a O6CJ'Iy>KVIBaHVIe cyeTay, 3aTeM HauMEHOBaHNE KOMUCCUM BbINO N3MEHEHO Ha «KOMUCCUIO 3a OGCJ'Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.
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(Ha Havano onepauMoHHOro AHs), U3 pacyeTa MPOLEHTHOW CTaBkW, ycTaHOBreHHoW B 3asiBreHun Ha Kpeaut/VHoMBMAyanbHbIX YCNOBUSIX, U
(hakTMyeckoro KonuuyecTtea AHen MNpoueHTHoro nepuoaal®®. Basoit Ana HauyMcneHus npoueHToB no KpeauTy ABNsSieTCs AeNCTBUTENbHOE YMCIIo
KaneHgapHbIx gHen B rogy (365 nnu 366 gHen COOTBETCTBEHHO).

8.3.2.B cnyuae ecnu [aTa ocyliecTBneHus ExxemecsyHoro nnarexa npuxoamTcs Ha AeHb, He siBnsatowmics Paboymm gHem, ynnaTta o4epegHoro
ExxemecsiyHOro nnartexa npounssBoanTcs B nepsBbin Pabounn geHb, cnegyrowmn 3a JaTton ocywectBneHns ExemecayHoro nnatexa, npy 3Tom
yKasaHHbI OEeHb WUCKMIYaeTcs M3 pacyeTa Npu HadMcneHuu npoueHToB B criegytowem [lpoueHTHom nepuoge. B cnyyae ecnu [arta
ocyuwecTtBneHnss ExemecayHoro nnatexa B NocnegHuin MNpoUeHTHBIN nepuoa nNpuxoguTcsa Ha AeHb, He siBnswowumiics Paboumm gHem, ynnarta
oyepegHoro ExxemecsayHoro nnaTexa npovnsBoauTcs B nepsBbii Pabounn aeHb, cnegyowmin 3a laton ocywectsneHns ExxemecsayHoro nnarexa,
npu 3TOM yKa3aHHbI AeHb He BKMKYaeTCs B pacyeT Npu HaumcneHun npoueHTos B MNocnegHem MNpoueHTHOM nepuoge.

8.3.3.[ata ocyliecTeneHusi ExxemecsauHoro nnartexa MoxeT GbiTb M3MeHeHa Mo 3asiBneHunto 3aemiumka c cornacus barka Ha uHyto gaty. B Takom
cnyyae Bce nonoxeHus KpeautHoro [loroBopa, kacarowwmecs [aTbl ocyLecTBieHus ExxeMecayHoro nnaTexa, pacnpocTPaHsoTCS Ha UHYIO AaTy.

3aemLuumk Bnpase ohopMuTb 3asaBrneHne o6 nameHeHun [latol ocyuiecTBrneHns ExxemecsiyHoro nnarexa vyepes ViHdopmMauunoHHbiv ueHTp BaHka B
cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosui. B aTom criydae B xoge TenedoHHOro pasroopa 3aeMLuK 03By4MBaeT xenaemyto [laty
ocylecTBrieHns ExxemecayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwumk Bo3BpalwlaeT KpeauT, ynnaumBaeT NpoLeHTbl, Ha4YMCreHHble 3a nonb3oBaHve KpeauToMm, CyMMbl KOMUCCUI 3a 0GCnyXuBaHue
KpeauTa (ecnv NPUMEHUMO) N eXXeMECSIHHbIX CTPAx0BbIX NNaTexen (ecnv NpMMEHUMO) NyTEM OCYLLECTBNEHUS PaBHbIX ExxeMecsayHbIx nnatexen,
HayvHas c gatbl MepBoro nnaTtexa, ykasaHHow B 3asBneHun Ha KpeguT/MHaumemayanbHblx ycrosusx ([aTbl OCyLLeCTBREHUS MepBOro
ExxemecsiyHoro nnarexa), B crnegytowem nopsiake:

8.3.4.1. ExeMmecsayHbIN nNnaTex ynnadyveaetcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCIO KaxOoro mecsua, onpefeneHHoe B 3asiBneHUu Ha
KpeauT/nanemnayanbHbix ycnoBusx (Jata ocyliecTtBneHus ExemecsiyHoro nnatexa). [Ansa obecneyeHns cBOEBPEMEHHbIX PacYeTOB MO KpeauTy
3aemwuk nopyyaetr baHKy cocTaBnaTb PacnopsikeHune M OCyLLeCTBMATb Pas3oBbll M (MNM) NEpUoaMYECKU NEpPeBOs OEHEXHbIX CPEACTB B
yKka3aHHble Bbllwe cpoku co CyeTa B cooTBeTCTBUM C M. 3.16.2 - 3.16.3 O6wWmx Ycnosuii. MonoxeHns HacToALLEro NyHKTa SIBNSATCA HEOTbEMIEMON
YacTblo MbbIX JOrOBOPOB 6aHKOBCKOrO cHeTa, 3aKmniodeHHbIX Mexay baHkom n 3aemiimkom. MNpu HanmMuMn NpoTMBOPEYMIn Mexay Kakumun-nnbo
NOMOXEHNAMW TaKUX JOrOBOPOB W NMOMOXEHUAMU HACTOSALLEro NYHKTA, NMOSOXEHMS HACTOSALLEro NyHkTa 6yayT MMETb NPEUMYLLECTBEHHYIO CUIY.

B cnydae ecnu [ata ocywectBneHusa ExemecayHoro nnartexa npuxogmtcst Ha Hepabouuin aeHb, ynnaTta odepegHoro ExxemecsyHoro nnatexa
npounsBoauTCs B NepBbli Pabounii geHb, cneaytowmin 3a [laton ocywecTsneHns ExxemecsyHoro nnarexa.

CyMMa exeMecsiHHOro CTPaxoBOro nnatexa (ecnv NpUMMeHMMO) MOXeT ObiTb cnucaHa B TedeHne 10 (decatn) Paboumx gHen, crnegylowmx 3a
oyepegHon [laTon ocyulecTerneHns ExemecsadHoro nnatexa.

8.3.4.2. lobble cymmbl B BamTax, OTNMYHbIX OT BanoTbl KpeguTta, nonyveHHble BaHkom niobbiMy cnocobamu B KayecTBe MCMONHEHUSA
obszatenscTB 3aemwmnka no KpeantHomy [lorosopy, 6yayT ocsoboxaaTte 3aemimka ot ero obasatenscTe nepesd baHkom Tonbko B TOM pa3mepe
1 B Te CPOKW, B KOTOpble BaHK MMeeT BO3MOXHOCTb NPON3BECTU KOHBEpTaUMiO B BanoTy KpeamTta cyMm, NOfyYeHHbIX B BantoTax, OTANYHbLIX OT
BantoTbl Kpeauta, nocpeacTBOM OBbIYHbIX KOHBEPCUOHHbIX BantoTHLIX onepauuin nytTem NpMMeHeHUs AenCcTBytoLero BHyTpeHHero kypca baHka
ANSA Takow KOHBEpTaLMW Ha JaTy Takol KoHBepTaumu. Ecnn cymmbl B BantoTax, OTNNYHbIX OT BantoTbl Kpeauta, nonyyeHHble baHkom B pedynbTaTe
OMUCaHHOW BbIlLE KOHBepTauuu, 6yayT HeaocTaTouHbl ANs noraweHus obsasatenscTs 3aemiwuka nepes baHkom B Banote Kpeguta, 3aemwmk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb baHky HegocTatoLyo cyMMy No nepBoMy TpebosaHuio baHka.

8.3.4.3. TocnepHuii ExxemecsauHbin nnatex (oTpaxaeTcs B [padvke noralieHuns) BKIoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLLENCH CYMMbI
KpeauTta, nnatex no ynnate npoueHToB. MNpoLeHTLl ynnaymBaoTcs U3 pacyeTa nonb3oBaHus Bcew ocTasluencs cymmon Kpeauta 3a MNMocneaHun
MpoueHTHbIN nepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3BpaTy Kpeauta v ynnaTte HauMCReHHbIX MPOLEHTOB (33 WCKMOYEHWEM MOCIEeQHero nnatexa)
3aemwuk npom3BoauT He no3xe [datbl ocywiecTBneHns ExemecsayHoro nnaTtexa. Ecnu uHoe He ycTaHOBNEHO Hwke, pasmep ExemecsuyHoro
nnarexa onpegensercs no cneayowen dopmyne:

Pa3mep nc
ExemecsyHoro = 0OC3 X 1-(1+0C)-®m + KOK (ecnu npumeHumo) + ECI (ecnu npumeHnmo)io®
nnartexa

roe: OC3 — octaTtok cymmbl KpegnTta Ha pacyeTHyto gaTy (B BantoTe kpeauTa); NC — mecsiyHaa npoueHTHas cTaBka, paBHas 1/12 oT rogosow
NPOLIEHTHOW CTaBKM, yCTaHOBMNEHHOW B COOTBETCTBUM C KpeauTHbiM JoroBopom (B npoueHTax rogosbix); KMM — konnyecTso nonHbIx MNpoueHTHbIX
nepuoaoB, ocTaBLUMXCA A0 AHA okoHyaHua Cpoka Kpeagwmta/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obecnyxuBaHue kpeguTa,
yCcTaHoBMeHHasi B cooTBeTcTBUM ¢ KpeanTHeiM JoroBopom (ecnv npuMeHumo); ECIM — cymma exxeMecsayHoro CTpaxoBoro nratexa, ykasaHHasi B
3asBneHun Ha Kpeaut/AHKeTe 1 3asiBNEHNN Ha ydacTye B MporpaMme CTpaxoBaHus.

Mpu atom ecnu Pa3wvep lMocnegHero ExemecsyHoro nnatexa Oyaet oTnmuyaTbest OT pasmepa ExemecsyHoro nnatexa, onpeferneHHoro no
BblLLeyKka3aHHON copmyne, bornee Yem Ha 5 NpoLIEHTOB, NPOM3BOAMTCA MepepacyeT pasmepa ExemecsayHoro mnartexa B COOTBETCTBUM CO
cnepyowmm anroputmoml: k cymme ExkeMecsqHOro nnartexa, onpegeneHHoro no gopmyne, nocteneHHo npubasnsaoTca (OTHUMAKTCS) CyMMbl
B pa3mepe 0,01 pybnb PP go Tex nop, noka pasmep nocnegHero ExxemecsyHoro nnatexa He OyaeT yaoBNeTBOPAThL CrneayroLeMy YCoBUIo:

Pa3smep nocnegHero ExxemecsavHoro nnatexa <= ExxemecadHbii nnatex X koadduumeHT 1,05,

Mpwu ocyLLECTBRNEHUM 3aEMLLMKOM HYaCTUYHOrO JOCPOYHOrO UCMONHEHUS 06s13aTenbCTB no KpeanTHomy [loroBopy B COOTBETCTBUM C 11.8.3.5 OBLumx
Ycrnosuin pasmep ExemecsiqHOro nnatexxa noAnexwT nepepacyeTy B ONpeferieHHOM Bbllle Mopsigke W/vnv nopsigke, npenycMOTPEHHOM
NHamBrayansbHEIMU YCIIOBUSIMU.

Mpy U3MEHEHWUMN NPOLIEHTHON CTaBKW B COOTBETCTBUU C VIHAMBMAYaNbHLIMK YCNOBUAMU pasmep ExxeMecsiuHoro nnatexka noanexuT nepepacyety
B OMNpedeneHHOM BbIlLE MOpsiAKke, UCXO4s M3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHUsi NPOLEHTHOW cTaeku. B atom cnyyae BaHka
HanpaBnseT 3aeMLUMKy YTOUHEHHBIV Mpacuk noraleHns no KpeautHoMmy [4OroBopy B nopsidke, ykasaHHOM B M. 8.3.5.4.

8.3.4.5. [lpn OTCYTCTBMM MPOCPOYKU B WUCMOSIHEHUN 0BA3aTENLCTB 3aeMLMKOM M3 CyMMbl ExkeMecsayHoro nnatexa, nonydeHHoro BaHkoMm, B
nepByl0 oYepedb MorawialTcs 0bs3aTenbCTBa Mo BbiNfaTe CyMMbl KOMUCCUM 33 OBCHyXUBaHWe KpeauTa (ecnv MPUMEHUMO), HauUCreHHbIX
MPOLIEHTOB 3a TeKyLmin [poLIEeHTHbI Nepuoa, a OCTaBLUMEC CPEACTBA HanpaBnaloTCA B cHeT Bo3Bparta KpeanTa n eXeMecsyHOro CTpaxoBoro

108 Mo KpeauTHbiM [oroBopam, KoTopble GbinM 3akmioyeHbl Ha OCHOBaHWK [akeToB [OKYMEHTOB, NoaaHHbix KnuveHtamu go 23.02.2009 r. (BKMIOYUTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotcs baHkom no aeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHaeTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [lecTBME aHHOWM CHOCKU PacrnpoCTPaHSIETCs Takke Ha NOSOXEHNS O HAYUCIEHUM MPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

109 3neck 1 ganee no TekcTy AaHHoro Pasaena - ans KpeauTtHbIX 4OroBopoB, 3aknoveHHbIx 4o 30.01.2012 r., npu 4obposonbHoM cornacum KnveHTa Ha yyacTue B
nporpamme ctpaxoanusi ECI yunTbiBaeTcs Npu onpegeneHuy pasmepa ExxemecayHoro nnatexa.

110 He npumensieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieuparbHbIX YCIOBUSIX, MPEeAyCMOTPEHHbIX Tapudamu no noTpebUTensCKuM Kpeautam.
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nnatexa (ecnv NpUMEHNMO).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeAcTB 3aemMiwmka Ans UCMonHeHus M obsasatenscts no KpegutHomy [doroBopy B NOAHOM
obbeme AeHexHble CPeAcTBa HaNpaBnsaTCS Ha UcnonHeHne ob6a3atenscTs 3aemiuka nepes baHkom B cnepyioLlert o4epeaHOCTU:

1) npocpoyeHHble NPOLEHTHI 3a Nonb3oBaHne Kpegntowm;

2) npocpoYeHHas cymma OCHOBHOro gosnra no Kpeauty;

3) HeycToVKa (WTpadbl, NEHW) Ha NPOCPOYEHHbIe NpoLeHTbl No Kpeauty (npumennmo k KpeauTam, BbigaHHeiM ¢ 01 uions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOro gomnra no Kpeauty (npumeHunmo k Kpegutam, BelgaHHbiM ¢ 01 mnions
2014 roga);

5) npoueHTbl, Ha4YMcnsiemMble Ha MPOCPOYEHHbI OCHOBHOM Aonr no KpeanTy (ecnu npyumeHMMmo);

6) npoueHTbI 3a nonb3osBaHue KpeamTowm;

7) cymma ocHoBHoro gonra no Kpeauty;

8) npocpoyeHHasn exemecayHas kommceus (ecnv npumeHumo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumeHmmo) no Kpeauty;

10) HeycTtomka (WwTpadbl, NeHn) Ha NpocpoYdeHHble npoueHTol No Kpeanty (npymenumo k Kpeautam, BbigaHHbiM no 30 uioHs 2014 roga
BKIIOUYUTENBHO);

11) HeycToViKa (WTpadbl, NeHW) Ha MPOCPOYEHHYI0 CyMMY OCHOBHOro gonra no KpeauTy (npumerHumo k Kpeamtam, BblAaHHbIM no 30 nioHsS
2014 roga BKIOYUTENBHO);

12) HeycToWiKa (LUTpadbl, NEHW) Ha MPOCPOYEHHYIO EeXXEeMECAYHYI0 KOMUCCUIO (ecnu NpuMeHumo) no Kpeauy;

13) cynebHble N3aepXkn N NHble pacxoAbl baHka No B3bICKaHWIO 3aA0MKEHHOCTH.

8.3.4.7. B cny4yae ecnu cyMmma HauucneHHblx 3a [poueHTHbIM nepuod Ha ocTaTok cymmbl KpeauTta npoueHToB npesbilwaeT Pasmep
ExxemecsiyHOro nnarexa, paccuMTtaHHOro B COOTBETCTBUM C N.8.3.4.4 O6wmx Ycnosui, ExxemecayHbIn nnatex BKMoYaeT B cebs TOMNbKO CyMMy
HaYMCMEeHHbIX NMPOLIEHTOB, paBHYIO ykasaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLuascs YacTb HAYMCMEHHbIX MPOLEHTOB BKIOYaeTCs B
cymmy nocneaywouiero(nx) ExxemecsiyHoro(bix) nnaTtexa(en), B CBS3W C YEeM CPOK ynnaTbl 3TOW OCTaBLUENCA YaCTW HAYUCIIEHHbIX MPOLEHTOB
npoanesaeTca 4O Cpoka ynnaTel nocnegywowero(Mx) ExxemecsayHoro(bix) nnatexa(en) 3a nocneaytowmii(ve) MpoueHTHbIN(bIe) nepuoa(bl). Mpn
3TOM npegycMoTpeHHast KpeautHeim JoroBopom HeycTonka baHkom He HauncnsietTcs n 3aeMLnMKOM He ynrnavmMBaeTcs.

8.3.5.JlocpoyHoe NomHoe M YacTUYHOe MCMOoSIHeHNe 06s3aTenbCcTB Mo KpeamTHoMy [loroBopy MOXET OCYLEeCTBNSATLCS B criedytoleM nopsake,
€CNnn MHOEe He YCTaHOBIEHO AOroBOpoM Mexay baHkom n 3aemiyykom:

8.3.5.1. 3aemLnK MOXeT NpeaocTaBnTb B baHk 3asBneHne-0683aTenLCTBO OQHUM M3 CrieayoLmx cnocobos:
- odhopmuB 3asiBneHne-oba3atensbcTBo B Cuctemel!;
—  NM4YHO unm Yepes [loBepeHHoe nu1uo, obpatusliMce B [MNogpasaeneHve baxka.

[Mpun HanM4MM TEXHNYECKNX OrpaHMYeHnn Ha odpopmMneHne 3anBneHnsi-obsizatenscTea B Cucteme, a Takke B criydae oTcyTcTeus [NogpasgeneHus
BaHka B ropoge, B koTopom ¢ 3aemwimkom Obin 3aknodeH KpeautHbii [JoroBop (B TOM Yucne B CBSI3W C MPOBOAMMbBIMWU MEPOMNPUATUSIMU MO
ontumnsaumm MNoppasgeneHnit baHka), 3aemwuk Bnpase odopmuTb 3asBrneHne-oba3aTenscTBO Yepes VHOpMaumoHHbI LeHTp baHka B
cooTBeTCTBMM C npaBunamu Pasgena O6wmx Ycnosui. B atoM cniydae B xofe TenedgoHHOro pasroBopa 3aeMLUMK O3BYYMBAET BCE YCIOBMS
pocpoyHoro Bo3eparta KpeauTa cotpyaHuky baHka.

3anBneHne-ob6s3aTenbLCTBO A0MKHO ObITb NpepocTaBneHo B baHk He meHee uyem 3a 1 (OguH) Pabouni geHb OO AaTbl npegnonaraemoro
OCYLLECTBMEHMSI [OCpPOYHOro BosBpata KpeauTa. MckrodyeHue COCTaBnsOT criydan, Korga MNofHoe [ocpoyHoe noraweHne Kpeguta
ocyLLecTBrsieTcs 3a cyeT cpeactB Hosoro Kpegwta, npepoctaBneHHoro BaHkom 3aemuimky, unu, korga ¢ cornmacus baHka ocyliecteneHve
AocpoyHoro Bo3spaTta KpeavTta Bo3MOXHO B AaTy npefoctasnerus 3aemwmnkom B baHk 3asBneHns-ob6s3atenscraa.

Oata ocyuiecTBneHns gocpovHoro Bo3spata Kpeauta He MoxeT ObiTb no3gHee Gnvkanwert [atbl ocywlecTBneHus ExemecsayHoro nnatexa,
cneaytowen 3a gaton npegoctaeneHmsa 3aemwmnkom baHky 3asBneHunsi-obsizatenbcTBa.

B cnydyasx, korga gata OCyLlecTBMEHUs JOCPOYHOro Bo3BpaTa KpeguTta npuxoauTcs Ha AeHb, He sisnsawowmica Pabounm gHem, 3asiBneHue-
06a3aTenbCTBO UCMONMHAETCA B Gnvkanlumin crnegyrowmn 3a Hum Pabounii geHb.

8.3.5.2. Tlpu nopave 3asBneHusi-obssatenscTeBa B ogpasgeneHnn baHka cymma, 3asBnsieMasi 3aeMLUMKOM Af1si 4aCTUYHOTO [OCPOYHOro
Bo3BpaTta KpeauTta, He MOXeT OblTb MeHee MWUHMMarnbHOW CYyMMbl AOCPOYHOrO noraiwleHus, onpegeneHHon B Tapudax. Cymma 4acTU4HOro
[0CPOYHOro MoralleHns He BKYaeT B cebsi cymmy ExxemecsyHOro nnatexa u CymMmbl NPOCPOYEHHON 3a40/MKEHHOCTU C YYETOM HEYCTONKM (NMpu
Hanuyun).

8.3.5.3. B cny4ae ocyLlecTBMeHs 3aeMLLIMKOM MOSHOro AOCPOYHOro Bo3eparta KpeauTa, npoueHThl 3a nonb3osaHve KpeauTtom, a Takke cymMa
KoMUCCUK 3a oBCnyxuBaHue KpeauTa (ecnv NPYMEHMMO), HauYMCIeHHble [0 AaTbl Takoro J4OCPOYHOro BO3BpaTa, Moasiexart ynnaTte B MosiHOM
ob6beme B AaTy MOMHOMO J4OCPOYHOrO UCMOMHEHNS 065A3aTENbLCTB.

8.3.5.4. Tlocne ocywecTBneHns 3aeMLLUMKOM YacTU4YHOro gocpoyHoro Bo3epaTta Kpeauta Cpok Kpeguta/Cpok Bosspata Kpeaurta octaetcd
HensMeHHbIM 1 MPoM3BOAMTCA MnepepacyeT ExxemecauyHoro nnatexa B nopsiake, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycnosui w/ unm B
3assneHunn Ha Kpeant/MHanemnayanbHbIX YCNOBUSX, UICXOASA U3 ocTaTka cyMMbl KpeauTa nocne ocyLecTBReHNs YaCTUYHOro JOCPOYHOro Bo3BpaTa
Kpeauta. MNpu atom BaHk chopmmnpyeT HOBbLIM pacyeT MOMHON CTOMMOCTM KpeauTa (B Crydae, ecnv YaCTUYHBIN JOCPOYHbIA BO3BPAT NpUBEN K
M3MEHEHWNIO MONHOW CTOMMOCTU KpeauTa) M YTOYHEHHbIM [padwvk noraweHns u npedocTaBnseT ux 3aeMLiumKy npy nMYHoMm obpalleHun B
MoapasaeneHve baxka unu nyTem HanpaBneHUs MO SMEKTPOHHOW NoYTe, Ha agpec KOTopoit 6bin npefocTasneH 3aeMiimkom baHky.

npl/l ocyuiecrTeneHmmn 3aeMLLMKOM YaCTUYHOro A0CPOYHOro Bo3spara er,qMTa, eCcnm cymMmMa npoueHTOoB, HAYUCIIEeHHbIX B npOLl,eHTHOM nepuone, B
KOTOPOM OcCyLlecCcTBNnAeTCA YaCTUYHBIN ,ElOCpOLIHbIlZ BO3BpaT erp,ma, npesbilaeT pasmep ExxemecsiuHoro nnarvexa, paccynTaHHOro no cbopmyne,
yKaSaHHOIZ Bn.8.3.44 OGLLWIX Ycrnosui, TO B 3TOM cny4yae ExxemecsyHbIN nnaTex MoXeT BKNtoYaTb B cebs TONbKo CYyMMY Ha4YUCNEHHbIX MPOLEHTOB.

8.3.5.5. Ecnu ageHexHbIx cpencTs HedoCTaTO4YHO AONid OCyuwleCTBlieHUA MOJ<IHOro Wnn 4YacTu4yHoOro Bo3BpaTa er,EMTa COOTBETCTBEHHO (B
3aBUCMMOCTU OT TOro, niaHuposan nu 3aeMLUMK noracuTb 3af40fMKEHHOCTb MOJIHOCTBI Wn ‘-IaCTVI‘-iHO), rEI,OC[I)O‘-{H[:IVI BO3BpaT erﬂ,l/ITa HE
npon3BognTCA.

8.3.5.6. Ecnu KpeauT He 6bin BocTpeboBaH 3aemiuymkom!i2 no ucteyenum 1 (ogHoro) Mecsila ¢ fatbl npegoctasnenus Kpeguta, To CTOPOHbI Mo
B3aMMHOMY COINallEeHNI0 YCTaHaBNMBAIOT, YTO TakvM obpa3om 3aeMLUyK BblpaXxaeT CBOE HamepeHWe OCYLEeCTBUTb JOCPOYHOE MoralleHve
KpeauTta 3a cyeT AeHexHbIX cpecTB, HaxoasaLwmxcs Ha CueTe Ha AaTy Takoro noralleHus, U 0TKasbiBaeTCs OT y4acTus B nporpaMmme rpynnosoro
CTpaxoBaHMs 3aeMLUMKoB MOTPebUTENbCKUX KpeautoB (ecnu npumeHumo) 6e3 npepocTaBneHns 3aeMLUMKOM OTAenbHoro 3asBneHus-
obssatenbcTBa W 3afBMEHVNSA Ha OTKa3 OT yvacTus B NporpaMme rpynrnoBoOro CTpaxoBaHus 3aeMLUMKOB MOTpebuTenbCckux KpeauToB (ecnu

111 B oTAenbHbIX CryyYasx MOryT CyLLecTBOBaTb TEXHUYECKUe OrpaHnyeHnst Ha nogavy 3aseneHusi-oba3atenbcTea Yepes Cuctemy. B aTux cnyyasx 3aemiumk MoxeT
BOCMOSb30BATLCA UHBIMU criocobamm noaaym 3aseneHus-06a3aTenbCTea, NPeaycMOTPeHHbIMM OBLLMMM YCroBUAMU.

12 Mop BocTpeGoBaHvem Kpeauta 3aemMLunkom noHumaeTcs niobas pacxoaHas onepaums no CUeTy, B TOM YUCTIE: CHATUE HalMYHbIX AeHEXHbIX CPeAcTB B GaHkoMaTe
BaHka, MHON KPeaUTHOW OpraHvsauuy MU B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbii Nepesoa, CnucaHue CPeacTs NpU COBEPLUEHWM onnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe kKoTopoit JocTynHbIn GanaHc no CyeTy cran MeHblue JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeauta Ha
Cuer, 3a UCKMoYEeHeM CucaHuii, koTopble BaHk ocyluecTsnseT 6e3 nomnyyeHnst SOMOSHMTENBHOTO cornacus 3aemLuuka B cooTeeTcTaum ¢ OBLLMMM YCRoBUAMU.
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NPUMEHUMO).

B TeueHune 1 (OgHoro mecsua) ¢ datel npegoctasneHnst Kpeguta npu ycnoeuu, uto Kpegut He 6bin BocTpeboBaH 3aemiumkom, 3aemMLumk Bnpase
obpaTuTbes B baHk ¢ 3asiBneHvem (B cBoGoaHol popme) o Tom, 4To 3TOT Kpeaut emy He TpebyeTtcs. B aTom cnyyae ocyluecTBnseTca 4OCPOYHOe
noraweHvne Kpeguta B nopsigke, yCTaHOBIIEHHOM BbILLE.

8.3.6.baHk nHcpopmmpyeT 3aemiymka 0 BO3HUKHOBEHUMN NPOCPOYEHHOW 3a40MmkeHHOCTM No KpeantHomy [loroBopy He no3gHee ceMu kaneHaapHbIX
OHeNn ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3a40smKeHHOCTU B opme SMS-coobLueHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHra.

8.3.7.B cny4yae HeucnoJiHeHnAa 3aemMwwumkom cBomx 06513aTensCTB No BO3BpaTy erJJ,VITa 1 NPOLEHTOB 3a Nosfib3oBaHune er,D,VITOM BbaHk ocTaBnser
3a cobow npaso HanpasuUTb 3aeMLLl,VIKy NNCbMO C HaNOMUHaHNEM O HEOOXOAMMOCTU MoralleHns 3aeMLLMKOM 3a00MKEHHOCTH nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aemLumKa no noralleHnto 3a0IMKEHHOCTU NO er,D,VITy, npoueHTam, Ccymmam KOMMCCUIA, @ TaKkke No foObIM UHBIM NiaTexam
CYUTAKOTCA WUCMNONTHEHHbIMW B [aTy ChUCaHUA OeHEeXHbIX CcpencTtB Cco Cueta 3aemuwmka B nonb3y BaHka B C4Y€T noraweHus yKaBaHHOVI
3a00JDKEeHHOCTN, a B clny4yae WCNONIHEeHUA YKa3aHHbIX 00a3aTenbCTB MHBIM cnocobom — B oaty nonydyeHua BaHkOM [OeHexHbIX CpeacTs,
npegHasHavYyeHHbIX Anga noraweHunsa yKa3aHHOl7I 3a0JPKEHHOCTU, MHBIM CNOCOBOM.

8.3.9. B cnyyae npoweHnsa baHkom gonra, 06sa3atenscTBo 3aeMiumka B COOTBETCTBYIOLLIEN YacTh CYMTAETCA NPeKpaLleHHbIM C MOMEHTa
HanpaeneHus baHkoM yBegoMIeHns o NpoLLeHn gonra B nopsake, ycTaHoBrneHHoM n. 2.14 O6wux Ycnosun.

8.3.10. Mpy Hannunm y 3aemiumnka MHAHCOBbLIX 3aTpygHEHWI ¢ BbinnaTon nnatexen no Kpeauty 3aemuimk B cooTBETCTBUMNU C 3akoHOM Ne
106-®3 wmoxeT obpatutbca B baHk ¢ TpeboBaHmem, UCMOMNb3ysi 3MEKTPOHHYHO dopmy Ha Cante baHka no agpecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHusA Ans QOCpPOYHOro uctpe6osaHusa Kpeaura

8.4.1. 3aemwmk 0653aH no TpebosaHuo BaHka BepHyTb Kpeaut BaHky go okoHyaHus Cpoka Kpeguta/Cpoka Bo3Bpata Kpegwta, ynnatutb
NpoLEHTbl 3a nonb3oBaHve KpeauToMm, MCMONHUTL B MOMHOM OObeEME WHble AeHexHble obsisaTtenbctBa no KpegutHomy [oroBopy npu
BO3HUKHOBEHUM mOBOro M3 OCHOBaHWM Ansi AOCpouHoro ucTpeboBaHums KpegwTa, npegycMOTPEHHbIX OEUCTBYHOLWMM 3aKOHOAATeNbCTBOM
Poccuiickon ®eapepaumm.

8.4.2. dakT BO3HUKHOBEHUSI OCHOBaHUs Afls JOCPOYHOro uctpebosaHusi KpeanTa yctaHasnmsaeT baHk. OcHoBaHWe Ans JOCPOYHOro Bo3BpaTta
KpeauTta cumtaeTcs BO3HUKLLMM Ha CrEAyoLLMiA KaneHaapHbIv AeHb nocne AHs oTrpaBku BaHkoM COOTBETCTBYHIOLLENO MMCbMEHHOMO YBEAOMIIEHNS!
3aeMLLmKy.

8.4.3. B cny4yae BO3HVMKHOBEHMSA OCHOBaHWSA Ans OCPOYHOro uctpebosaHus Kpeaguta, onpeaeneHHoro B . 8.4.1 O6wux Ycnosui, BaHk B nepeyto
ouvepenpb yOOBNETBOPSIET CBOM TPpeOOBaHMSA NyTEM CNNCaHWUS AEHEXHbIX CpeacTs 3aeMiumka, pasmeLleHHbIX Ha CyeTax 3aemLumka, OTKpbIThbIX B
BaHke, 6e3 JononHUTENBLHOrO cornacusa 3aemMLuuka.

8.4.4. B cny4ae HeQoCTaTOMHOCTY AeHEXHbIX cpeAcTB Ha CyeTax 3aeMiumka, BaHk, Mo cBoeMy YCMOTPEHUIO, NPUHUMaET Nobble MepbI Mo 3alimTe
CBOMX MNpaB, He NPOTUBOpeYaLLVe AeiicTByloLeMy 3akoHogaTenbcTBy Poccuiickoit egepaumm.

8.5. 06sa3aHHOCTM 3aeMLlyumKa

8.5.1. Bo3Bpatutb nomnyyeHHble no KpeautHomy [loroBopy AeHexHble cpefctsa B MonHOM obbeme, ynnaTtuTb BCe HavucneHHble baHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 06CNyXMBaHWe kpeauTa (ecnv NPUMEHNMO) U EXXEMECSAYHBIX CTPaxXOBbIX MraTexen (ecnv NpUMeHNMO) 3a BeCb
bakTnyeckuin nepron nonb3osaHust Kpegutom B TeveHne Cpoka Kpeamta/Cpok Bo3spaTta Kpeguta, cumtas ¢ Jatel npegoctaBneHus Kpeauta, a
Takke BCce MHble NnaTexu, noanexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM ¢ KpeanTHbIM [JoroBOpoM.

8.5.2. BosBpawaTtb Kpegut, ynnaymeatb HauucrieHHble BaHkoM NpoueHTbl 3a Mnofib3oBaHWe KpeauTom, cyMMbl KOMUCCUIA 3a OGCRyXuMBaHue
KpeauTa (ecrnv NMpUMEHUMO) N EXEeMECSYHbIX CTPaxOBbIX MiaTexen (ecnu NMpUMEHUMO) MyTEM OCYLLECTBIEHUs ExemecsiyHbIX nnatexen B
nopsiaKe, ycTaHOBMEHHOM B M. 8.3 O6LmMx YcnoBuii.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauyucrneHHble NPOLEHTHI 3a nonb3oBaHne KpeguTom, a Takke BCe WHble nnatexu, noanexawime
ynnate 3aemwmkom banky, B cootBeTcTBUM C KpeguTHbiM [oroBopom, He no3gHee 30 (TpuauaTtu) KaneHaapHbiX OHEW, cuuTas ¢ Aathbl
npeabsaBneHuss baHkoM nUCbMEHHOro TpeboBaHMS O AOCPOYMHOM WCMOMHEHUW obs3atenscTB 3aemwmkoMm no KpegutHomy [orosopy no
OCHOBaHWAM B COOTBETCTBUM C N.8.4 O6Lwmx Ycnosui.

8.5.4. O3HakoMuTbCA, cobntogaTh 1 Haanexalmm obpasom ucnonHaTb ycnosus KpegutHoro [Jorosopa, B ToM vucne O6wme Ycnosus, Mpasuna
no Kaptam, Tapudpsl, 3asBnexnve Ha Kpeant/haneuayanbHble yCnoBusi u ap.

8.5.5. YBegomnTb BaHk 06 n3MeHeHUM MecTa XUTeNbCTBa (perucrpaunm), Mmecta npebbiBaHUS, KOHTAKTHbIX HOMEPOB TenedoHOB, CMEHE MecTa
paboTbl (npodeccun, JOMKHOCTH), NEPEMEHE MMEHWU, N3MEHEHNWN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLWEro JIMYHOCTb M U3MEHEHUUN AaHHbIX
OOKYMeHTa, NOATBEPXKAAIOLLErO NPaBO MHOCTPAHHOTO rpaxxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHne (NpoXxuBaHWe) Ha TeppuTopun PO,
M3MEHEHWUW rpaXkaaHCTBa, a Takke 06 obcToAaTensCcTBax, CNocobHbIX NOBMUSATL Ha UCNONHeHUe 0ba3aTenbCTB no KpeantHomMy [loroBopy B Cpok He
nosgHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOU3oLWeaLnx n3amMeHeHun, obpatueumnck B MNMogpasgeneHne baHka NUYHO ¢ COOTBETCTBYHOLLMM
3asBneHnem.

8.5.6. 3abnaroBpemMeHHO NMCbMEHHO yBeAOMUTL BaHk 0 BO3MOXXHOM BpEMEHHOM OTCYTCTBMM (6onee ogHoro Mmecsiua) 3aemiumka XxoTs 6bl B O4HOM
13 cybobekToB Poccuickon ®eanepaumu, rae umetotcs MNMogpasgenermsa baxka, nnbo 0 BO3HMKHOBEHNM UHBIX 0OCTOATENLCTB, AEUCTBYOWMX Gonee
0HOro MecsiLa, BCNEACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENBHO UCTONHATL CBOU 06513aHHOCTU Mo [JoroBopy.

8.5.7.Bo3amellatb EaHKy BCe CbaKTMLIeCKM noHeceHHble BaHkom unu npmeneYyeHHbIMM MM Nndamum pacxonbl, CBA3aHHble C NPUHYOUTESNIbHbIM
VICTpe6OBaHI/IeM erJJ,MTa, a Takke CyMM MNMpoLEeHTOB U CyMM BCEX 3af0/mKeHHOCTeN 3aemumka no er,qMTHOMy ,U,OFOBOpy, a TakKXke Bo3mMellaTb
BaHKy pacxoabl, cBA3aHHble C NPUHYOUTENbHBIM B3bICKaHVUEM 3a40JIKEHHOCTU nvnn peanmaaumem npas BaHka no nobbiM 0b6ecneynTenbHbIM
gorosopam, 3akni4yeHHbIM B KayecTBe obecneyeHnss UCNonHeHWs o006s3aTenbcTB 3aemMuimka Mo erD,I/ITHOMy ﬂOFOBOpy (ecnm Takune
obecneunTenbHble A0roBopbI Obinun 3a|<moqub|). B Cny4yae HeBO3MeLleHUA YKa3aHHbIX pacxonos BaHKy B ,EI,O6DOBOJ'II:HOM nopsagke,
COoOoTBEeTCTBYOLWMEe cpeacrea 6y/:|,yT cnucaHbl ¢ noboro n3 Cyetor 3aemiumka B baHke 6e3 4oNONHUTENBHOrO cornacus 3aemMuimka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYUHbIX OAHOPOAHbLIX TPEOOBaAHMI B OTHOLLEHUM KakMx-Nnbo cymm, ynnadnaembix um BaHky no KpegutHomy
[HoroBopy, 1 He NPOM3BOANTL Kakme-nMbo NHbIE yaep)KaHnsa U3 ykadaHHbIX CYMM, 3@ UCKIOYEHMEM CryYaeB, koraa 3aeMLumk 0653aH npom3BoanTb
Takune yaepkaHus B COOTBETCTBUM C TpeboBaHUAMY AeNCTBYOLLEro 3akoHogaTensctea Poccuiickon Pegepauun.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. NpepoctaBuTb 3aemwmky KpeamT B cooTBeTcTBMU € ycnoBusmu KpegutHoro [loroeopa.
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8.7. MpaBa 3aeMwmka

8.7.1. MNpomn3BecTn NOMHbIA UM YaCTUYHbINA JOCPOYHBIA Bo3BpaT Kpeguta B cooTBETCTBUM C M. 8.3 O6Lwmx Ycnosui.

8.8. [MpaBa BaHka

8.8.1. MoTpeboBaTb NOMHOrO OCPOYHOTO UCMONHeHUst 06s3aTensCTB No KpeautHomy [oroBopy nyTem npeabsiBreHusi IMCbMEHHOTO TpeboBaHus
0 [OCpOYHOM Bo3BpaTe KpeauTta, HauMCneHHbIX NPOLEHTOB 3a Monb3oBaHue KpeautoM, a Takke BCEX WHbIX MNaTexew, noafexalimx ynnarte
3aemwwmkom BaHky B cootBeTcTBUMM ¢ KpeauTHbiM [JOroBopoM, Npu BO3HWKHOBEHWM OCHOBaHWA ANsi 4OCPOYHOro uctpeboBaHust KpeguTta B
cooTBeTcTBUM € KpeanTHbiM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEUCMOSTHEHNE NN HEHaANexallee NCMOoNTHeEHNe 06A3aTensCTB No er,EI,I/ITHOMy ,D,OFOBOpy BCeMU cBOMMU aoxoaamu
1 BCEM NpuUHagnexawnm emMy nmyLLecTtBoOM.

8.9.2. MNpwn HapyLueHnn CpokoB ocyLLecTBNeHns ExxemecavHoro nnaTtexa unu Heonnate ExxemecsyHoro nnartexa NOMHOCTBIO UK YaCTUYHO, UK
HEeCBOEBPEMEHHOM MoralleHUn MHOWM 3afdormkeHHocTn 3aemuwmka no KpeamtHomy [orosopy 3aemiumk obssaH ynnatutb BaHky HeycToliky B
pasmepe v nopsiake, ykasaHHoMm B Tapudax (npumennmo ans KpeanTtHelx [JoroBopos, 3akntoveHHbix o 01.07.2014)/MHauBmayanbHbIX YCRoBUSX
(npumernmo ana KpeguTHelx JoroBopoB, 3akntoyeHHbix ¢ 01.07.2014). C gaTbl Hayana Ha4yuCreHWsi HeYCTOMKM MPOLEHTbI 3a MONb3oBaHue
Kpeaontom Ha cymMy NpOCpOYEHHON 3a40MKEHHOCTH No KpeauTty, Ha KOTOPYK HAauMcnseTcs HeycToka, baHkoM He HaumcnsaTea 1 3aeMLmKkoM
He ynnayvBearoTcs.

8.10. Mpouwme ycnosus

8.10.1. Monoxenns KpegutHoro [orosopa, perynupytowime oTHoweHuns 3aemwmka u baHka no nosogy npepgoctasnexus Kpegwta,
OENCTBYHOT C MOMeHTa BCTynneHus KpeamTtHoro [loroBopa B cuny 40 MNOSIHOMO UCMONMHEHNs 3aeMLLMKOM 06513aTenbCTB B CBSA3U C NpeaocTaBeHnemM
KpeauTa. Ecnu B oTHOWEHUW oTAEeNbHbIX nonoxeHun KpegntHoro [JoroBopa Hemnb3s 04HO3HAYHO YCTAHOBWUTL CPOK AENCTBUSA, Takoe MOroXeHne
KpeaunTHoro [loroBopa cuMTaeTcst 4ENCTBYIOLUMM.

8.10.2. N3ameHeHuns B KpeautHbin JloroBop ohopMnsitoTcst B nMcbMeHHom dopme. Cnocob odopmneHns nameHenun k KpegutHomy [lorosopy
onpegensetca baHkom. MNpy HanrumMm NPoTUBOPEUNIA MeXAY KakuMu-nnmbo nonoxeHnamMmn MHanesmnayanbHbIX YCAOBUIA U NMOMOXEHUAMU HacTosALWwero
NYHKTa, NOMOXEHUSI HACTOSILLLEro NyHKTa ByayT UMEeTb NPENMYLLECTBEHHYIO CUMY.

8.10.3. baHk 1 3aemMLmk B3aMmMHO 0653yH0TCA COXpaHSTb KOHPMAEHUNANBbHOCTb (PUHAHCOBON M NpoYen nHdopMaunm, Noy4eHHON Apyr OT Apyra.
Mepepaya Takon wWHGOPMaUUM TPETbUM nULaAM BO3MOXHA TOMBbKO C MNWCbMEHHOrO COrnacus wnuM B CrnyyasiX, npeayCMOTPEHHbIX
3akoHogatenbcTBom Poccuiickon ®epepaunn. [JaHHOe NOMNOXeHWe He pacnpoCTPaHAEeTCA Ha NPaBOOTHOLLEHWS, BO3HMKalLWMe B criyyae
coBeplueHns BaHkom yctynku npas no KpeamtHomy JoroBopy, nubo uctpebosaHusi 3agomkeHHocTn no KpeautHomy [loroBopy ¢ npuBnevyeHnem
TPeTbuX NuL.

8.10.4. Mopsgok ynnaTbl MPOLEHTOB 1 Bo3BpaTa Kpeauta (B TOM 4ucClie YaCTUYHOrO/MOSHOMO AOCPOYHOrO BO3BpaTa) MOXET OTinYaThCs OT
nopsaka, npegycmoTpeHHoro O6LLMMM YCrnoBUsAMU, U ONpeaensaTeCs HENocpeacTBeHHO B 3asBreHnmn Ha Kpeant/UHameuayansHbix yenosusix. Mpu
3TOM Takue NonoXeHus 6yayT UMEeTb NPUOPUTET HaA NOSOXKEHUAMM, coaepxalummmcs B OBLIMX YCrnoBusiX.

8.10.5. 3aeMwuk He BnpaBe TpeboBaThb Mo Cyay UCronHeHust obasaTenscTe baHka no Bbigave Kpeaura B HaType.

8.11. MoraweHue 3apomkeHHocTH No KpeantHomy [loroBopy npu NOCTYNNEHMN CTPaxoBOW BbINnaThbl

8.11.1. HacTosiuMM CTOpPOHbI MO OGOKAHOMY COMfacuio MPULLIM K COMMalLeHMio 0 TOM, YTO MpW MOCTynneHun B nonb3y baHvka unu Ha Cuyet
3aeMLUMKka CTpaxoBOW BbIMMaTbl MO PUCKY CMEPTW, MOCTOSIHHOM MOMHOW yTpaTbl TPYAOCNOCOGHOCTM MO [OrOBOPY CTpaxoBaHWs 3aeMLuuka,
OCYLLECTBISIETCS JOCPOYHOE MoralleHne 3agosmkeHHocTv no KpeautHomy [loroBopy B Mopsiike, yka3aHHOM HUXKE.

8.11.2. [ocpouHoe moraileHne 3agomkeHHocTM no KpeautHomy [doroBopy ocyulectsrsietcs 6e3 ohopMieHnst Kakux-nnbo AOMOnMHUTESbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 nognmcaHus CTOpoHaMu Kakux-nmGo AOMOMHUTENbHBIX COrMaLleHui.

8.11.3. Ecnn cymma cTpaxoBoin BbiNnatbl paBHa WNU MNpeBblllaeT 00beM akTU4eckon 3adormkeHHocTM no KpeauTtHomy [orosopy, TO
OCYLLECTBMNAETCHA MOMHOE [O0CPOYHOEe noraweHne 3agormkeHHoctn no KpegutHomy [orosopy. CpeacTtBa, OCTaBlUMECsl MOCne MoralleHus,
HanpaBnsaTcsa Ha CYeT, OTKPLITHIN B py6nsx P®. Ecnvn B COOTBETCTBUM C HANOroBbIM 3aKOHOAATENLCTBOM P® y BaHka B CBSI3V C OCYLLECTBMEHNEM
yKa3aHHbIX OENCTBUA BO3HWKAET 00SI3aHHOCTb MCYMCIUTL U yaepXaTb CyMMY Harora Ha [oxoAbl husnMveckux nuu, noanexaiiasi Bo3sparty U
3aumcnsiemasi Ha C4YeT, OTKpbIThIN B pyonax PO, cymma 6yaeT yMeHbLleHa Ha CyMMY MCHUCIEHHOrO Hanora.

8.11.4. Ecnn cymma CTpaxoBOW BbIMnaTbl HEAOCTaTOMHA ANA MoraweHus daktuyeckon 3agomkeHHocTy no KpegntHomy [JoroBopy B NOfHOM
o6beme, TO OCYLLECTBASETCH YaCTUYHOE AOCPOYHOE MnoralleHne 3agormkeHHocTu no KpeamtHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBoW
BbINMaThl, C Y4ETOM OYEPEAHOCTM, YCTAHOBMNEHHOM B N. 8.3.4.6 O6wux Ycnosui. [JanbHenlwee noralieHve 3aJ0MmMKEHHOCTU OCYLLECTBISIETCS B
nopsiake, yctaHoBneHHoM KpeautHbiM [JOroBOpoM, C y4ETOM nonoxeHuit n. 8.3.5.4 O6Lmx YcnoBui.

8.12. NMoraweHue 3apomkeHHocTn nNo KpeantHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. HacTosAwwmM CTOPOHbI Mo 06OKAHOMY COrMacuio MPULLNM K COFNALLEHU0 O TOM, YTO MpW NocTynneHun B nonb3y baHka cpeacTs (Yactu
cpencte) M(C)K n ykasaHum B HasHadeHumn nnatexa OO 3aemiwymka, Homepa v gatbl 3aknodeHns KpeautHoro [JoroBopa OCyLLEeCTBsSeTcs
[0CPOYHOE noralleHne 3afomKeHHOCTH no KpeautHomy [loroBopy B NOpsiAKke, yKasaHHOM HUXe.

8.12.2. [ocpoyHoe noraweHne 3agosmkeHHocT no KpegutHomy [oroBopy ocyulecTBnsieTcs 6e3 ohopMIeHust Kakux-nmbo AOMONHUTENbHBLIX
[OOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noannucaHusi CTOpoHaMu Kakux-nnbo AONONHUTENbHBLIX COrNaLleHni.

8.12.3. lMoraweHne KpeauTta n ynnata npoLEHTOB, Ha4yMCNeHHbIX 3a nonb3oBaHue KpeguTtom, 3a cuyeT cpeactB (4actm cpepcts) M(C)K,
OCYLLECTBNSETCS B CreayloLlemM Nopsiake:

= pgeHexHble cpeacTtsa (4actb cpeacTts) M(C)K nepeuncnsiotca MNeHcmoHHbIM dhoHaom Poccuiickon ®enepaunn (TepputopranbHbIM OpraHoM
lMeHcuoHHoro doHaa Poccuiickon depepaumu)/TepputopuanbHbiM  OpraHoM (CTPYKTYPHbIM - nodpas3geneHmem) CcoumanbHOW  3almThl
HaceneHus B 6e3HanM4yHoM nopsiake Ha 6aHkoBCKMI cyeT baHka B nopsiake, NnpeaycMOTpeHHOM 3akoHogaTenscTBoM Poccuiickon ®egepauuny;

*  nocTynuBlne Ha BaHkOBCKUIA cyeT BbaHka aeHexHble cpeacTBa baHk HanpaBnseT B noraweHne obasaTtenscTB 3aemwmka no KpegutHomy
Oorosopy He no3gHee Pabo4yero AHsA, cneayroLlero 3a AaTon NocTynneHns AeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cyet Banka. Ons
aToro 3aeMlimnk nopyvaeT BaHKy B YCTaHOBMEHHbLIA B HACTOSILLEM MyHKTE CPOK OCYLLECTBUTb [OCPOuHbIA Bo3BpaT Kpeauta B pasmepe
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noctynueLmnx cpeacts (4actu cpeacts) M(C)K B nopsigke, npegycmotpeHHom KpeauTHbiM Jorosopom. MNpu atom npegbsiBneHue B baHk
OTAEeNbHOro NMCbMeHHoro 3asBneHus-o6sa3aTenscTBa He TpebyeTcs;

*  noraweHuve obasatenbcTe 3aemMuimnka no KpeamtHomy [1oroBopy oCyLLECTBSIETCS B CrieaytoLLeil 04epeaHOCTM:

1) npocpoveHHasi cymma ocHoBHOro fonra no Kpeauty;

2) npocpo4veHHble NpoLEeHThI 3a nonb3oBaHue KpeamTowm;

3) cymma ocHoBHoro gonra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHWeM KpeamTom, HauncneHHble fo AaThl noraweHns obssatenscTe 3aemwumka no KpeautHomy [JoroBopy 3a

cuet cpegcts M(C)K.

8.12.4. CpeactBa (4actb cpeactB) M(C)K He moryT GbiTb HanpaBneHbl Ha ynnaTty wTtpadoB, KOMUCCUWA, NEHEN 3a MPOCPOYKY WUCMOSNHEHMUS
obsasarenbcts no KpegutHomy [lorosopy.

8.12.5. Ecnun cpepcte M(C)K HemocTaTouyHO Anis norawleHns akTuyeckom 3agormkeHHocTn no KpegutHomy [oroBopy B NofiHOM obbeme, TO
OCYLLECTBMNAETCH YaCcTUYHOEe OOCPOYHOE noraweHne 3agomkeHHocty no KpegutHomy [oroBopy B o6beme, paBHom cymme cpeacts M(C)K, c
Y4€TOM O4vepenHOCTH, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosun. [anbHenlwee noralieHue 3aformKeHHOCTU OCYLLEeCTBASIETCA B Mopsiake,
ycTaHoBneHHoM KpeanTHbiM [JoroBopoM, ¢ y4€TOM nomnoxeHui n. 8.3.5.4 O6wumx Ycnosuin.

9. Mopsaok noralweHns KpeaMTOB Ha Npuo6peTeHue TpaHcnopTHoro cpeacTBal!s

9.1. KpeautHbi JoroBop

9.1.1. BaHk npepocTtaBnseT 3aemMuwuky KpeauT Ha ycnoBusix, ykasaHHbix B 3asBneHun Ha Kpeaut/MHouBupayanbHbix ycnosusax n O6wmx
Ycnosusix, a 3aemLumk 06s3yeTcsa ucnonHuTe obasatensctea no KpegutHomy [loroBopy B MOMHOM 06beMe, B TOM YUCHe BO3BPaTUTb MONYYEHHbIN
KpeauT n ynnatute NpoueHTbl 3a nornb3oBaHve KpeauTtom, yctaHoBneHHble KpeauTtHbiM [loroBopoMm. PacnopsikeHue Bcen cymmon Kpeguta
ocylecTBnsieTca 3aeMLLMNKOM.

9.2. MNopsAok ynnaTbl NpoueHToB U Bo3BpaTa Kpeguta

9.2.1. TllpoueHTbl 3a nonb3oBaHne Kpeamtom HauncnsawTca baHkom B BanoTe KpeauTa exegHeBHO, HauvMHas Co AHSA, cnegytolero 3a [darton
npepoctaBneHns Kpeguta, u no geHb okoH4YaHusi Cpoka Kpepguta, onpegpeneHHoro 3assrneHnem Ha Kpeaut/Cpoka BosBpaTta Kpeguta,
onpegeneHHoro B HaMBmayanbHbIX YCNoBKsX, Ha ocTaTok cymmbl KpeauTa (ccyaHOW 3adormKeHHOCTH), Noanexallen Bo3spary, y4uTbiBaeMon
BaHkom Ha ccyaHoMm cueTe 3aemuimka (Ha Hayano onepaumoHHOro AHs1), U3 pacdeTa ycTaHOoBNeHHoW B 3asieneHun Ha KpeanT/ViHouBuayanbHbixX
YCMOBMSAX MPOLIEHTHON CTaBKM U (DaKTMYECKOro KonuyecTsa AHEN BPEMEHHOrO nepuoda ANst HauMcneHns npoueHToB. basow ans HauucneHus
npoueHToB no KpeauTy siBnseTcs 4eNCTBUTENbHOE YMCNO KaneHaapHbIX AHen B rogy (365 nnu 366 gHel COOTBETCTBEHHO).

9.2.2. 3aemwumk Bo3BpawlaeT Kpeaut n ynnadmeaeT NpoLEeHTbI, Ha4YMCrEHHble 3a nonb3oBaHue Kpegntom, nytem ocyllecTBneHus ExxemecsyHbIx
nnarexewn, Ha4yMHasi ¢ [laTbl OCyLLECTBNEHMS NepBOro ExxemecayHoro nnaTtexa, B crnegyowem nopsigke:

9.2.2.1. Pa3smep ExemecsayHoro nnatexa (3a MCKM4eHVem nocrnegHero ExemecsyHoro nnartexa) onpegensietcs no cnegyowen dopmyne
(ecnu MHOe He onpeaeneHo HUXe):

Paswmep
ExxemecaqHoro =0C3x nc
Mnatexa 1- ( 1+ nC) — (Kon. mec.)

ne: OC3 — octatok cymmbl KpeguTa Ha pacyeTtHyto aaty (B Bantote Kpeguta); NMC — mecsayHas npoueHTHas cTaeka, paBHast 1/12 oT rogoBon
NPOLEHTHOWN CTaBKKW, ycTaHoBNeHHoN B 3asBneHnn Ha Kpeant/UHameuayanbHbIX yCnoBusix (B NpoueHTax rogoBbix); Kon. mec. — KOnM4ecTBo
nonHbIX MNMpoLEeHTHbIX NEPMOAOB, OcTaBLUMXCA A0 okoHYaHus Cpoka Kpeguta/Cpoka Bo3BpaTa Kpeguta.

[0na nporpammbl KpeauToBaHus TpaHCMOPTHOrO CPeacTBa ¢ 06paTHbLIM BhikyroM!# pasmep ExkeMecsayHOro nnatexa (3a UcknioyYeHneM nocrnegHero
ExxemecsiyHOro nnartexa) onpegenserca no crnepytoLlen opmyrne:

Pasvep nc
ExemecsiyHoro = (OC3-0IM) x —(Kon. mec)
MnaTexa 1-(1+ o) ~Tomee

+OrT*Mnc

Ine: OC3 — octatok cymmbl KpeauTa Ha pacyeTHyto gaTty (B Bantote Kpegurta); Ol — octaTtouHbii nnatex no Kpeauty; MNMC — mecsyHasa npoueHTHast
cTaBKka, paBHas 1/12 OT rogoBOW MPOLEHTHOM CTaBKM, yCTaHOBNEeHHoW B 3asBneHuv Ha Kpeaut/MHaovsmuayanbHbIX YCMOBMAX (B MpoLeHTax
rogoBblx); Kon. mec. — konnyecTBo NOSHbIX MMPOLEHTHbIX NEpPUOA0B, OCTaBLUMXCA A0 okoH4YaHust Cpoka KpeauTta/Cpoka Bo3spata Kpeguta. B
criy4yae yBenu4yeHust Cpoka, Ha KoTopbld nmpegocTaeneH KpeauT no KpegutHomy [oroBopy, COrfalleHMeM CTOPOH MOXET ObiTb W3MeHeHa
npoLieHTHasi cTaBka no KpeauTy B cooTBeTcTBMM C Tapudamu baHka, 4EACTBYHOWMMU HA MOMEHT 3aKMOYEHUsI CTOPOHAMM COOTBETCTBYIOLLETO
OOMNOSNHUTENBHOMO CornaLleHuns.

9.2.2.2. ExemecsiyHbIn nnartex ynnaunBaetcsa 3aemwmkoM B [laTy ocyllecTBneHus ExxemecsayHoro nnatexa, npyu 3ToM Takon ExxemecsyHbIn
nnaTex He MOXET MpeBbiaTb OCTaTOK CyMMbl KpeauTa (CCynHOM 3aQ0MmKeHHOCTM), noanexailen Bo3BpaTy, U NPOLEHTOB, HaYMCEHHbIX 3a
onna4nBaembivi [poLEeHTHLIN nepuoa.

9.2.2.3. [Jata ocyuwecTtBrneHns ExxemecayHoro nnatexa MoxeT ObiTb M3MeHeHa No 3asBfeHuno 3aemuumka ¢ cornacus baxka Ha vHyto gaTy. B
Takom cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacawowmecs [aTtbl ocyllecTBreHus ExemecayHoro nnatexa, pacrnpocTpaHsAlTCa Ha
yKasaHHyto MHyI0 aary.

3aemwyk Bnpase ohopmMuTb 3asBrieHne 06 nameHeHuun [laTbl ocyllecTeneHus ExxemecayHoro nnatexa Yepes MIHpopmaumnoHHbIv LeHTp baHka B
cooTBeTCTBMM C NpaBunamu Pasgena 12 O6wumx Ycnosuit. B aTom crnyyae B xoae TenedoHHOro pasropopa 3aeMLUmK 03By4MBaET xenaemyto [laty
ocyluecTBneHus1 ExxemecsyHOro nnatexa coTpyaHuky baHka.

9.2.2.4. B cnyyae ecnu [aTta ocyllecTBrneHus ExxemecsiyHOro nnatexa NpuxXoauTCsl Ha AeHb, He sBrsowminca Pabouum gHem, ynnarta
oyepegHoro ExxemecsayHoro nnaTexa npousBoanTCs B nepBbii Pabounn aeHb, cneayowmin 3a [laton ocywectesneHns ExemecsayHoro nnarexa,
npu 9TOM yKa3aHHbI AeHb UCKINYaeTCsl U3 pacyeTta npy HauYMcneHun NpoueHToB B criegytowem lMpoueHTHOM nepuoge. B cnyyae ecnu [Oarta
ocywectBneHns ExemecsiyHoro nnatexa B MNMocnenHuin MpoueHTHbIM nepuos NpUXOAUTCA Ha AeHb, He siBnsowmiica Pabounm gHem, ynnata
ouyepepgHoro ExxemecsiyHoro nnartexa nponsBoauTcst B nepBbii Pabounii aeHb, criegyowmin 3a [JaToi ocyllecTBneHus ExxemecayHoro nnatexa,
Npu 3TOM yKa3aHHbI AeHb He BKIKYaeTCH B pacyeT Npu HaumcneHun npoueHTos B MNocnegHem MNpoueHTHOM nepuoge.

113 C 25.03.2015 r. HoBble KpeauTHble [JoroBopbl Ha npuobpeTeHne TpaHCNopTHOro cpeacTea BaHKoM He 3aKIoualoTes.
114 Mporpamma kpeanToBaHus TpaHCNOPTHOMO CpeacTBa onpeaensnacs 3aeMLUMKoM B AHKETE.
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9.2.2.5. B [arty ocywlecTBneHus ExxemecayHoro nnarexa 3aemwuk 06s3yetca obecnevmnTb Hanuune Ha CueTe AeHeXHbIX CpeacTB, 4OCTAaTOMHbIX

ans ynnatbl ExxemecsayHoro nnarexa.

9.2.2.6. ExemecsayHble nnatexu 3aeMLuMK NPOU3BOANT EXEMECAYHO, HaunHasa ¢ [laTbl OCyLeCTBReHUs nepeoro ExxemecsyHoro nnatexa B

pa3mepe, ykazaHHoM B 3asBneHuun Ha KpeanTt/MHonBmnayanbHbIX yCrnoBusx.

9.2.2.7. Tlpun OTCYTCTBUM MPOCPOYKM B UCMOMHEHUN 0DA3aTenbCTB 3aeMLuMKOM M3 cyMMbl ExxemecsyHoro nnartexa, nonydeHHoro baHkom, B

nepBylo oyepeb norawatoTcs ob6s3aTensLCcTBa Mo BbinNnaTe Ha4nMCreHHbIX NPOLLEHTOB 3a pacyeTHbIN MpoLeHTHbIN nepuos, a ocTaBLUMeCs cpeacTaa

HanpaBnsATCA B cHeT Bo3BpaTa cyMmmbl KpeauTa.

9.2.2.8. B cny4ae HeaOCTaTOMHOCTW AEHEXHbIX CpeacTB 3aeMlumka AN MCMonHeHns M obsizatenscTB no KpegntHomy [JoroBopy B MOMHOM

obbeme noraweHne obs3aTenbCTB ocyLlecTBnseTcs baHkoM B crneaytoLlen o4epegHOCTU:

1) npocpoYeHHble NPOLLEHTLI 3a Nofib3oBaHne Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeguty;

3) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIEe NpoLeHTbI No Kpeauty (npumeHnmo k Kpegutam, BelgaHHeiM ¢ 01 nions 2014 roga);

4) HeycToWKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeauty (npumenunmo k KpeamTam, BblgaHHbiM ¢ 01 utons 2014
roga);

5) npoueHTbl, Ha4YMCnsieMble Ha MPOCPOYEHHbIN OCHOBHOM Jonr no Kpeauty (ecnv npumMeHnmo);

6) npoueHTbl 3a nonb3oBaHne KpeanTtowm;

7) cymma ocHoBHOro gornra no Kpeguty;

8) npocpoYeHHasn exemecayHas kKommceus (ecnv npumeHumo) no Kpeauty;

9) exemecsvHas kommuccus (ecnu npumeHnmo) no Kpeaury;

10) HeycTtomka (wTpadbl, NeHW) Ha npocpoyeHHble npoueHTbl Mo Kpeauty (npumeHumo k Kpegutam, BbigaHHbiM no 30 uioHa 2014 roga
BKIIOYUTENBHO);

11) HeycToViKa (WTpadbl, NEHN) Ha MPOCPOYEHHYIO CyMMY OCHOBHOrO Aonra no Kpeauty (npumennmo k Kpeamtam, BbigaHHbiM no 30 mioHs 2014
rofa BKIMYMTENBHO);

12) HeycTtomka (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCULIO (ecnn NnpuMeHnmo) no Kpeauty;

13) cynebHble U3gepxKkn 1 nHble pacxodbl baHka No B3bICKaHWIO 3a40MMKEHHOCTH.

9.2.3. 3aknovaa KpegutHbin [oroeop, 3aemwumk npegoctaensieT baHky npaBo 6e3 nonyyeHus OOMOMHUTENBHOrO cornacust 3aemuimka
cnuceiBaTb AeHEXHble cpeacTBa co CuyeTta, ¢ Tekyuwero cyeta 3aeMuumka, a Takke € nobbiX UHBIX CHETOB, OTKPbITLIX 3aeMLuky B baHke, B cyeT
noraweHns nobon 3agormkeHHocTn 3aemwmka no KpegutHomy [orosopy, B TOM 4YMCME NPU HACTYNNEHUM OCHOBaHWA AONsi AOCPOYHOro
nctpeboBaHusa 3agormkeHHoCTH, onpegeneHHblx KpeguTHeim [oroBopom. [lpy 3TOM OCyLIECTBiEHME CNUCaHUSA SIBNSIETCA NPaBOM, a He
06sa3aHHOCTLI0 BaHka, 1 MoXeT ocyLecTBNSATLCSA baHkoM Kak B nonb3y camoro baHka, Tak u Mo nopyyeHuto, 1 B Nonb3y nboro nuua, KoTopomy
BaHk moxeT nepepaTtb cBou npaea no KpegntHomy [loroBopy. [MONoXeHWsi HacTOsILLEro MyHKTa SIBASOTCA HEOTHLEMITEMOM YacTbio NOObIX
[0roBopoB GaHKOBCKOro cyeTa, 3aKnmioyeHHbIX mexay baHkom n 3aemwmkom. Mpu HanuymMm NpoTUBOPEUUA MeXY KakMMU-NMBO NONOXEHUAMU
TaKnX 4OroBOPOB M MOSIOXKEHUAMW HACTOSILLLEro MYHKTA, NOMNOXEHUsT HACTOALLEro NyHKTa 6yayT UMEeTb NPENMYLLIECTBEHHYIO CUIly.

9.2.4. Jlobble cymmbl B BanTax, OTNMYHbIX OT BanoTbl KpeguTta, nonyyeHHble BaHkom ntobbiMy crnocobamy B KavecTBe WCMOMHEHUS
obsasarenbcts 3aemwuka no KpegntHomy [orosopy, 6yayT ocBoboxaate 3aemiumka oT ero obsizatenscTB nepes baHkom Tonbko B TOM pa3mepe
1 B Te CPOKW, B KOTOpble BaHK MMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMIo B BantoTy Kpeguta cymMM, NOfyYeHHbIX B BantoTax, OTNIUYHbIX OT
BantoTbl Kpeauta, nocpeacTBoM 0ObIYHBIX KOHBEPCUOHHbBIX BantOTHbLIX Onepauuin nyTem NnpUMMeHeHUs LenCTBYoLero BHyTpeHHero kypca baHka
AOns Takow KOHBepTauun Ha aaTy Takon koHBepTauun. Ecnn cymmbl B BantoTax, OTNMYHBLIX OT BantoTel KpeauTa, nonyyeHHble baHkom B pesynbTtaTte
OonMcaHHoOW Bbllle KOoHBepTaumu, ByayT HegocTaTouHbl ANS noraweHns obssatenscte 3aemwuka nepeq bankom B Bantote Kpeguta, 3aemumk
0653yeTca NONHOCTLIO KOMNEHcUpoBaTb baHky HegocTatoLyto cymMy no nepeomy TpeboBaHuio BaHka.

9.2.5. bBaHk nHdopmMupyeT 3aemiimka O BO3HWKHOBEHWM NPOCPOYEHHON 3adomkeHHocTu no KpeguTHomy [loroBopy He nosgHee cemwu
KaneHaapHbIX OHEN ¢ AaTbl BO3HUKHOBEHUSI yKa3aHHOW 3a40ImKeHHOCTH B hopMe SMS-coobLeHns Ha KOHTakTHbIN HoMep MOBUbLHOro TenedoHa
KnuenTa.

9.2.6. ObsizaTenbcTBa 3aemiuuka No MoralleHuo 3afoimkeHHoCcT no KpeauTy, npoueHTam, CymMmaM KOMUCCUA, a Takke Mo JoObIM MHbIM
nnaTexam CYMTalTCs UCMONMHEHHLIMK B AATy CMCaHUS AeHeEXHbIX cpefcTB co Cueta 3aemuymka B nonb3y baHka B CHET noralleHusi ykasaHHON
3a[0/PKEHHOCTU, @ B CIy4Yyae MCMOMHEHNS yKa3aHHbIX 06s3aTenbCTB MHbIM CMOCOGOM — B AaTy MonyyeHuss baHkoM OeHeXHbIX cpeacTs,
npeaHasHaYeHHbIX ANs NnoraweHnst yKkasaHHOW 3a40/MKEHHOCTU, MHBIM CNOCOGOoM.

9.3. NpaBa 3aemMwuka:

9.3.1. npou3BOAWTbL MOMHBLIA WM YaCTUYHBLIA OOCPOYHbIA Bo3BpaT Kpeauta Ha yCrnoBUSIX M B CPOKM, YyKasaHHble B 3asBneHun Ha
KpeanTt/MHonemayanbHbix ycrnosusx n Obuimx Ycnoeusx;

9.3.2. ¢ cornacusa baHka U3MeHWUTb UCMOMb3yeMbIi C LIENbIO UCNONHEHUst 06a3aTenbeTB No KpeautHomy JoroBopy CYeT Ha MHOM TEKYLLMIA CYET,
OTKpbIThIN B BaHke Ha nvst 3aemwuka B BantoTe KpeanTa. B Takom cnydae Bce nonoxerus KpeautHoro [Jorosopa, Joroeopa 3anora, [lorosopa
nopyuutenbctea, kacawwmeca Cyeta 3aemwmka U nopsiaka UCNONHeHUs 3aemwukom obssaTensctB no  KpeauTHomy  gorosopy,
pacnpoCTPaHATCH Ha YKa3aHHbIA MHOW CYET.

9.4. 0O6s3aHHOCTU 3aeMLuMKa:

9.4.1. BO3BPaTUTL MOJyYeHHbIN KpeauT v ynnatuTb BCe HauMcreHHble baHkom B cooTBeTCTBMM C ycrnosusimm KpeautHoro [loroBopa npoueHThl,
a Takke UHYI 3a40MKEHHOCTb (MPU HaNMUYMK TakoBoA);

9.4.2. ocyuwecTBUTb O0CPOYHbLIA Bo3BpaT Kpeawta, obpatuBwmck B baHk ¢ 3asBneHnem-obsi3aTensCTBOM B Mopsiake, NpeaycMOTPEeHHOM
O6wwmmn Ycnosuamn n 3asaenenvem Ha Kpeant/MHomeBuayanbHbIMM yCrnoBusiMu npu Bo3BpaTte [MpoaaBLoM AeHexHbIX cpeacTts 3a lNpeamet
3anora npu oTkase 3anorogartensi OT UCMOSTHEHWS AOroBOpa Kynin-Npoaaxy.

9.4.3. BepHyTb KpeguT, ynnatute HayMcrneHHble NpouUeHTbl 3a nonb3oBaHue KpeguTom M MHYK 3a40MMKEHHOCTb (MpY HanMuum TakoBOMW) He
nosgHee 30 (TpuauaTtu) kaneHAapHbIX AHEW, a B criyyae apecTta, u3bsTus, obpalleHns B3bickaHus Ha MpeameT 3anora, npekpalleHns npasa
cobecTBeHHocTU Ha lMpeamet 3anora (B ToM uncne npu Bo3spaTe ero [pogasuy) He no3gHee 2 (oByx) Paboumx AHew ¢ aaTbl HAcTynneHusi
OCHOBaHWU Anst 4OCPOYHOro NcTpeboBaHns 3ado0mkeHHOCTU BaHkoM, yka3zaHHbIx B 11.9.8 O6wmx Ycnosuin.

9.4.4. yBepomuTb baHk:

(1) B 5-TMAHEBHbIN CPOK - 0 BO3BYXXAEHUW B OTHOLLEHUM cebs aena ocoboro NpoM3BOACTBA O NPU3HAHWUM rpaXaaHnHa orpaHUYeHHO 4eecrnocobHbIM
1 HeeecrnocobHbIM, 06 YCTaHOBIEHUM HEMPAaBUIBHOCTEN 3arnMcei B KHUrax akToB rpaXaaHCKOro COCTOSIHUSA, O BO3GYXXAEHWN B OTHOLLEHUM cebs
rpakgaHcKuxX e, CnocoGHbIX MOBIMSTL HA MCMOMNHeEHWE ob6a3aTenscTs no KpegutHomy [loroBopy (cumTas ¢ AaThl, koraa 3aeMLUMK y3Har 0 AaHHbIX
ob6cTosATENLCTBAX);

(2) B 10-TMQHEBHbIM CPOK - 06 M3MEHEHUWN MeCTa XUTENbCTBa, PEKBU3UTOB yAOCTOBEPSIOLLErO MMYHOCTb AOKYMEHTa, COCTaBa CemMbM, paboThbl
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(cmeHbl paboTogaTens), hamunuu u gpyrux 06CToATENbCTB, CNOCOOHBIX NOBMAMATL Ha BbiNONHeHNe obs3aTenscTs no KpegutHomy [orosopy.

9.4.5. 3abnaroBpeMeHHO MNUCbMEHHO YyBeAOMWUTb BaHk B cryyae BpPEeMEHHOr0 OTCYTCTBMS 3aeMLuMka Mo MECTy XWUTenbCTBa WNU MecTy
npebbiBaHNst cpokom Gonee ogHOro Mecsua, nMMbo BO3HUMKHOBEHWUS UHbLIX 0OCTOATENLCTB, OEWCTBYHOLWMX Donee ogHOro mMecsiya, Bcrneacteve
KOTOpPbIX 3aEMLUVK HE CMOXET CaMOCTOSITENBbHO UCMOSHATL CBOM 06s13aHHOCTM No KpeautHomy [loroBopy;

9.4.6. Bo3melwaTb baHKy BCe dhakTuyeckn NOHeceHHble BaHKOM WMnW NpUBREYEHHBIMU UM fMLAMU pacxofbl, CBA3aHHbIe C NPUHYAUTENbHbIM
nctpeboBaHnem Bo3BpaTta Kpeauta, a Takke CyMM MPOLEHTOB M CyMM BCeEX 3aformkeHHocTen 3aemiwmka no KpegutHomy [oroBopy, a Takke
Bo3mewatb baHky pacxodbl, CBSi3aHHble C MPUHYAUTENbHbIM B3bICKAHWEM 3a[4OIMKEHHOCTM W/unu peanusauvert npas baHnka no nOGbIM
obecneuntenbHbIM AOrOBOPaM, 3akMioveHHbIM B KayecTBe obecneveHus ucnonHeHus obssatensctB 3aemwimka no KpegutHomy [orosopy. B
cry4ae HeBO3MELLEHNS ykasaHHbIX pacxofoB baHky B 4OGpoBOMbHOM Nopsiake, COOTBETCTBYHOLWME cpeacTBa byayT cnmcarbl ¢ noboro n3 c4eToB
3aemwupmka, OTKpbITbIX B BaHke, B cooTBeTCcTBUM € N. 3.16 Obwnx Ycnosui;

9.4.7. ecnu cymma CTpaxoBOro BO3MELLEHNS, MOfy4eHHOro BaHkom, okaxeTcs He4oCTaTOYHON AN MOSTHOro yOoBNeTBOpPEHNA BCEX TpeGOBaHMVI
BaHka no er,EI,VITHOMy ,D,OI'OBOpy, OCyLLeCTBUTb noraleHne 3aaoJmMKeHHOCTU 3a cHeT COBCTBEHHBIX CpeacTs;

9.4.8. no TpeboBaHuio BaHka npeAocTaBnATE MHOPMALIMIO O CBOEM (PMHAHCOBOM MONOXEHUM M AoX0AaxX (CnpaBKy o Aoxodax husmyeckoro nuua
3a NpeabioyLWwnin 1 TeKyLWMn KaneHgapHbin rog no gopme, yctaHosneHHon ®HC PO, cnpasky B cornacoBaHHow ¢ baHkom dopme, 3aBepeHHyto
pabotogartenem).

9.5. baHK umeert npaBo:

9.5.1. notpeboBaTb MNOMHOrO JOCPOYHOrO BO3BpaTa 3afomkeHHocTn no KpeamTtHomy [loroBopy nyTeM npeabsBieHns NMCbMeHHoro TpebosBaHns
0 [0CPOYHOM BO3BpaTe cymMMbl KpeauTa, HauMcneHHbIX NPOLEHTOB 3a nofib3oBaHue Kpeautom v MHOW 3apormkeHHocTv neped baHkom (npu
HanuyMmn TakoBOW) B cryvasix, ycTaHoBMNeHHbIX KpeanTHbiM [JloroBopom (M. 9.8 O6wmx Ycnosuit);

9.5.2. B crny4ae HeucrnonHeHns 3aemumkom TpeboBaHus BaHka 0 JOCPOYHOM BO3BpaTe 3a4omkeHHocTM no KpeamTtHomy [loroBopy, o6paTuTb
B3blCKaHMe Ha 3anoxeHHbI B obecneyeHne ucnonHeHus obsisatenscTs Mpegmet 3anora;

9.5.3. nepepaTtb nGOMY MHOMY RuUy, a Takke 3anoXuTb UMM MHbIM 0Bpasom pacrnopsauTbes nobbiMu cBOMMM NpaBamu Mo KpeauTHomy
Oorosopy. Npu aTom baHk BNpaBe packpbiBaTb TPeTbUM nuuam nobdyro nHdopmaumio o 3aemwumke (3anorogatene/lMopyyntene) n 3aknovaeMbIx
C HMM [oroBopax;

9.5.4. npoBepsATb LeneBoe ncnonb3oBaHve Kpegnta, B T.4. NyTEM OCYLLECTBIEHUS KOHTPOIS 32 NOPSIAKOM PacYeTOB MO AOroBOPY Kynmu-npoaaxv
Mpegmeta 3anora;

9.5.5.TpeboBaTb OT 3aemuika NPefoCTaBneHNs MHGOPMaLMU U COOTBETCTBYIOLUMX MNOATBEPXKOAIOWMX [OKYMEHTOB 06 WCMOMHEHUU UM
obszatenscTs no KpeautHomy [loroBopy nyTem HanpasneHusi ICbMEHHOTO TpeboBaHus.

9.6. BaHk obsAsyeTcs:

9.6.1.HagnexawumM o6pa3oM UCMoHATL CBoM obasaTenscTea no KpeautHomy [Jorosopy.

9.7. Nopsaok gocpouHoro Bo3epata KpeanTa

9.7.1.3aeMwUMK BrnpaBe NPOM3BECTU MOMHbIA WM YaCTUYHbIA [AOCPOYHbIN BO3BpaT Kpeauta B COOTBETCTBMM CO CreAylLMM MOPSOKOM
OCYLLEeCTBMNEHNS NOMHOMO UM YacTUYHOro AOCPOYHOro Bo3spaTta Kpegura:

9.7.1.1. 3aeMwmk MoxeT npeaocTaButb B baHk 3asBneHne-0653aTensCTBO OOHUM U3 CrieayoLLMX CrnocoboB:
- odhopmuB 3asiBneHne-o6a3atensbcTBo B Cuctemel™,
—  NuyHo unK Yepes [JosepeHHoe nuuo, obpaTuemck B Mogpasaeneqve baHka.

Mpy HaMMYUMM TEXHNYECKUX OrpaHUYeHnin Ha odbopmieHne 3assneHnsa-obs3atenscTBa B Cucteme, a Takke B cnyyae otcytcTaus MogpasgenexHuns
BaHka B ropoge, B koTOpoMm ¢ 3aemwimkom Obin 3aknodeH KpeautHbii [JoroBop (B TOM 4Mcre B CBSi3W C NPOBOAVMBLIMW MEPONPUATUAMU MO
ontumnsaumm MNoapasgeneHnii baHka), 3aemwumk BnpaBe odopmuTb 3asBreHne-ob6a3aTenscTBO Yepes VHopMaumnoHHbIi LeHTp baHka B
CcOOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosuii. B aTom cnyyvae B xoge TenedgoHHOro pasrosopa 3aeMLUmK 03By4YMBaET BCE YCOBUSA
AocpoyHoro Bo3spata KpeauTa coTpyaHuky baHka.

3anBneHne-o0b653aTenbLCTBO A0MKHO ObITb NpegocTaBneHo B baHk He meHee yem 3a 1 (OguH) Pabouun geHb Ao gaTtbl npegnofnaraemoro
OCYLLECTBMEHMSI [OCpoYHOro BosBpata KpeauTa. WcknioueHne cocTaBnsT criydaun, Korga nofiHoe [OocpoyvHoe noraweHve KpeauTa
OCYyLLeCTBMSIeTCA 3a cyeT cpeactB Hosoro Kpeawta, npepoctaBneHHoro BaHkom 3aemuimky, unum, korga c cornacusi baHka ocyllecteneHve
[ocpoyHoro Bo3spata KpeamTa BO3aMOXHO B AaTy npegoctasnerus 3aemwmnkom B baHk 3asBneHus-obs3atenscraa.

Mpy 3TOM AaTa OCyLUeCTBREHUS AOCPOYHOro Bo3BpaTa KpeauTa He MoxeT ObiTb no3gHee Gnvkaniwen [Oatbl ocyuiecTerneHus ExemecsyHoro
nnarexa, cneayouen 3a gaton npegocraeneHmsa 3aemwmnkom barky 3asBneHns-obsisatenscTea.

B cnyvyasix, korga gata OcCyLlecTBNEHUS JOCPOYHOro Bo3BpaTa KpeguTta npuxoauTcs Ha AeHb, He sisnsawowmica Pabounm gHem, 3asiBneHue-
006a3aTenbCTBO UCMONMHAETCHA B Gnvkanlumin crnegyrowmn 3a Hum Pabounii geHb.

9.7.1.2. Mpu nopave 3asiBneHus-obssatenscTBa B MogpasaeneHny baHka cymMma, 3asBnsiemMas 3aeMLUMKOM AJ1s1 YaCTUYHOTO JOCPOYHOro
Bo3BpaTta KpeauTa, He MOXeT ObITb MeHee CyMMbl yka3aHHow B 3asiBneHun Ha Kpegut/330 gonnapoe CLUA/eBpo nub6o 10000 pybnen PP (B
3aBucuMocTy ot BanoTel KpeamTa). Cymma 4acTM4HOro 4OCPOYHOro noralleHus He BKoYaeT B ceba cymmy ExxemecsayHoro nnatexa u CyMMbl
NPOCPOYEHHON 3aA0MKEHHOCTM C YY4ETOM HEYCTOMKM (MPU Hanm4ymm).

9.7.1.3. B cnyuyae ocywectBneHms 3aeMLUMKOM MNOMHOro [OCPOYHOro BosspaTta KpeauTa, NpoueHTbl, HaYuCneHHble OO0 AaTbl TaKoro
[OCPOYHOro Bo3BpaTa, NoAnexar ynnarte B NonHom obbeme B AaTy NONHOro 4OCpoYHOro BosspaTta Kpegura.

9.7.2.Mocne ocyluecTBneHnsa 3aeMLLMKOM YacTMYHOro AocpoyHoro Bo3spata Kpeauta Cpok Kpeauta octaetcst HEM3MEHHBIM M NPOU3BOAMUTCA
nepepacyet ExemecsiyHoro nnartexa, no dopmyne ans pacveta ExemecsauHbix nnatexewn, ykasanHon B n.9.2.2.1 O6wmx Ycnosun unu B
3aasneHunn Ha KpeauT, ucxogsa ns octatka cymmbl KpeamTa nocne ocyLLecTBNeHus YacTU4Horo gocpoyvHoro sBo3spata Kpeauta. MNpu atom baHk
dopMmUpyeT HOBbIN pacyeT MOSHOM CTOMMOCTU KpeauTa (B Cryyae, ecnm 4acTUYHbIN AOCPOYHbLIN BO3BPAT NPUBES K USMEHEHUIO NOMHON CTOMMOCTU
KpeauTa) U yTOYHeHHbIN [pacduk noraweHus u npegoctaBnseT Mx 3aeMuuky npu nuyHom obpalleHuun B NogpasgeneHve badka vnu nytem
HanpaBneHWs No 3MeKTPOHHON MoYTe, Ha agpec KOTopo Obin NnpegocTasneH 3aeMwmkoM baHky.

uspg oTAeNbHbIX Cny4vasax MOryT CyLleCTBOBaTb TEXHUYECKME OrpaHn4eHnsa Ha nogavy 3asBneHusi-o6s13aTensLCcTBa yepes Cuctemy. B atux cnyyasix 3aemuk moxet
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3aseneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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Mpwu ocylwecTBneHnn 3aeMLMKOM YaCTUYHOro AOCPOYHOro Bo3spaTta Kpeauta He B [laTy ocyulecTBneHusi ExxemecsyHoro nnarexa, ecnu cymma
NPOLIEHTOB, Ha4YUCNEHHbIX B [POLIEHTHOM neproae, B KOTOPOM OCYLLECTBNSETCS YaCTUYHBIA JOCPOYHBIA BO3BpaT KpeauTta, npesbilaeT pasmep
ExxemecsiyHOro nnatexa, paccymTaHHOro nocre YacTUYHOro 4oCpoYHoro Bo3spata Kpeaurta no dpopmyne, ykazaHHom B n. 9.2.2.1 O6wumx Ycnosuii,
TO NepBbIN NOCMe YaCTUYHOrO AOCPOYHOro Bo3epaTa KpeamTta ExxemecsayHbln nnaTtex BKNOYaeT HaunCreHHble NpoLeHThl 3a [poueHTHbIN nepuoa,
B KOTOPOM OCYLLECTBIEH YacTUYHbIA Bo3BpaT Kpeauta. B cBsidn ¢ aTum ero pasmep (nocne 4aCTUYHOro AOCPOYHOro Bo3spaTa Kpeaura) moxet
OTNMYaTLCA OT NocneayrLWwnx ExxemMecayHbIX NnaTexen, HO He MOXET NpeBbIWaTh pa3mepa npeasiayLiero ExxemecsayHoro nnarexa.

9.8. OcHoBaHuA Ans 4OCPOYHOro UcTpeboBaHusA 3agonmKkeHHOCTM BaHkom

HocpoyHoe ncrtpebosaHue baHkom 3agomkeHHocTn no KpeantHomMy [loroBopy MOXeT BbiTb OCYLLECTBIEHO MO OCHOBaHWAM, NPeayCMOTPEHHbLIM
AencTBylOWMUM 3akoHodaTenbcTBoM Poccuiickon degepaumm, B TOM Y1CTE, HO HE UCKITHOYUTESNBHO:

9.8.1.1. npwu HapyLeHn1 3aeMLLMKOM CpoKa, YCTAHOBIEHHOrO Ans ynnaTtbl ExxemecsayHoro nnaTtexa;

9.8.1.2. npwu ucnonb3osaHun Kpeamrta NonHOCTbIO MK YacTUYHO He Ha Llenb KpeauTa, a Takke npu HeBbINONHEHUN 3aeMLUMKOM 06A3aHHOCTU
obecneynTb BO3MOXHOCTb OCYyLLeCTBeHNA baHKkoM KOHTpons 3a LenesbiM ucnosnb3oBaHnem Kpeauta;

9.8.1.3. npwu HesbInonHeHun CTpaxosaTtenem obsazaHHOCTM 3acTpaxosaTh lNpeameT 3anora;

9.8.1.4. npwu HeBbINoNHeHUN 3aeMmkom 0bs3aHHOCTEN No obecneveHmnio Bo3BpaTa cymmbl KpeauTa, a Takke npu ytpate Mpegmeta 3anora
UNW YXyALUEeHWN ero yCcroBuin No o6CToaTenbCcTBaMm, 3a Kotopble baHk He oTBevaerT;

9.8.1.5. npwu HeBbINOMHeHUK 3anorogaTenem 0653aHHOCTH NO NPeaynpPeXaeHnto B TMCbMeHHoM dhopMe baHka 0 BCex M3BECTHBLIX eMY K MOMEHTY
3akntoyeHus florosopa 3anora npaBax TpeTbux nuu Ha MNpeameTt 3anora.

daKT HacTynneHUss OCHOBaHMA ANA JOCPOYHOro MCTpeboBaHUst 3a40MMKEeHHOCTM ycTaHaBnueaeT baHk. OCHOBaHWe cuMTaeTcs HaCTYNMBLUUM Ha
crnepyoLwmin KaneHaapHein AeHb nocne AHSA oTnpaBky baHKoM NMMCbMEHHOTO yBeAOMIEHUS 3aeMLLUUKY.

9.9. Cnocob6bl o6meHa uHbopmaumen mMexay BaHkom n 3aemwwukom (npumeHsietcs Kk KpeautHbim [loroBopam, 3aknO4YeHHbIM A0
01.07.2014)

9.9.1.Ecnu nHoe He npegycmoTpeHo O6wumu Ycnosusimu, ntoboe yBegoMneHne unm nHoe coobLueHne, HanpaensieMoe CTOpoHamu Apyr Apyry,
[OMKHO ObITb COBEPLUEHO B NMCbMEHHON hopme.

Ons Toro 4Tobbl YBEAOMIIEHWE UIM WHOE COODLLEHWE OOHOM W3 CTOPOH B afpec ApYro/i CTOPOHbI MMENO HPUAMYECKYHD cuny (cuMTanocb
Mosly4eHHbIM), Takoe yBeAOMIIEHME UMK COObLLEHNe OOMKHO HaMpaBnsATbCs B NMUCbMEHHON hopme no agpecy, ykasaHHOMY B 3asiBrieHuMM Ha
Kpeaut, nnu BpyyeHo nuyHo. B cniyuae ecnm 3aemwyk n/vnu 3anorogatens w/unu MNopyynTens He yBegoMunv baHk 06 MUsMeHeHUM ykasaHHOro B
3asBrneHnn Ha Kpeout agpeca, no6oe yBeooOMIeHUE unv coobllueHue, HampaBrieHHOe Mo TakoMmy agpecy, GydeT cuuTaTbCsl Hagnexaile
HarnpaBieHHbIM 1 NMOPOXAAoLLMM COOTBETCTBYIOLLME opuanYeckue nocrneacTausl. CoobLieHe MOXeT HanpaBnsTbCs Mo NoYTE UMK Yepes Kypbepa
nog pacnucky B Nory4YeHnn CTOpoHbI-aapecaTa.

9.9.2.Bcsl koppecnoHAeHUMst LoMkHa HanpaBnsaTLCs MO ykasaHHbIM B 3asiBneHun Ha KpeauT agpecam CTOPOH.

9.9.3.3aemwyik, 3anorogarens, Mopy4nTerns OOMKHLI yBeOoMUTb BaHk 060 BCeX M3MEHEHMSIX CBOMX AaHHbIX, YKa3aHHbIX B 3asBreHnn Ha Kpeaur,
B nopsiake, npedycmoTpeHHom O6ummn Ycnosuamu. Bea koppecnoHaeHums ByaeT AecTBUTENbHA nocrne ee hakTUHecKoro nonyyeHnus, ecni
MHoe He npeaycmoTpeHo 3assneHnem Ha Kpeaut n O6Lwmmm Ycnosumsimu. Ecniv koppecnoHaeHLuUs He HanpaesieHa B COOTBETCTBUM C ONUCaHHbIMU
BblLLIE YCMOBMSIMIA, KOPPECMOHAEHLMS HE CYMTaeTCA [OOCTaBMNEHHOM M CTOpOHa, KOTopas Hanpasuna Takyl KOpPecnoHAEHUMIo, He UMeeT npasa
ccbinaTbea Ha Hee.

9.10. Cnocobbl obmeHa nHdopmaumnen mexay baHkom n 3aemwmkom ana KpeautHeix JoroBopos, 3akntodeHHbix ¢ 01.07.2014, ycTaHOBMEHbI B
MHanBuayanbHbIX yCNOBUSX.

9.11. OTBETCTBEHHOCTb CTOPOH

9.11.1. 3aemwyuk oTBeYaeT nepes BaHkoM 3a HeucnonHeHWe UNu HeHaanexallee NCnorHeHne M ceoux obsizatenbcTs o KpeantHomy [Jorosopy
BCEMW CBOMMM JOXOAaMM U BCEM NPUHAANEXaLMM eMy MMyLLecTBoM, 3arorogaTens oTBevaeT nepeq BaHkom no 3akntoueHHomy [oroBopy 3anora
nepenaHHbLIM B 3anor MNpeametom 3anora.

9.11.2. Mpwu HapyLwweHun 3aeMLLMKOM CPOKOB OCYLLECTBMEHMS ExxeMecsayHoro nnatexa unv Heonnate ExemecsiyHOro nnarexa nosIHOCTBI0 UNnn
YaCTUYHO, UM HECBOEBPEMEHHOM MOralleHuM MHOW 3agormkeHHocTy 3aemwmka no KpegutHomy [Jorosopy, 3aemMwuk 06a3aH ynnatuTb baHky
HeycTOVKy B pa3Mmepe, yka3aHHOM B 3asBneHun Ha Kpeant/MHamBuayaneHbix ycnosusix. C AaTbl Havana HauyMcrieHns HeyCTOMKU MpoLEeHThI 3a
nonb3oBaHue Kpegutom, ykasaHHble B 3asiBneHnn Ha KpeamTt/MHamemayanbHbIX YCNOBUSX, HA CyMMY NPOCPOYEHHOW 3a0mKeHHOCTH no KpeauTy,
Ha KOTOPYHO HauncnsaeTca HeycTonka, baHkoM He HaumcnsTca U 3aeMLUMKOM He yniaynBatoTCs.

9.11.3. Mpwv HEMCMOMHEHWUWN UM HEHaZNEXaLLEM UCNONHeHUM 3aeMLMKOM ero obsizatenseTs no KpeautHomy Jorosopy, Mopyuutens n 3aemiumk
oTBevaloT neped baHkom conuaapHo.

9.12. Npouwme ycnosus

9.12.1. CTOpOHbI 00A3YIOTCS COXPaHATbL KOHDUAEHLUMANbHOCTL (hMHAHCOBOW U Npoyen uHdopmaummn. MNepegada Takon UHOPMaLUKN TPETLUM
NMLaM BO3MOXHA TOSbKO C NMMCbMEHHOMO COrnacusi CTOPOH UMK B Criyvasix, MPeAyCMOTPEHHbIX 3akoHoaaTensctBoM P®. [laHHOe nonoxeHune He
pacnpoCTpaHsieTCsl Ha NPaBOOTHOLUEHWS, BO3HMKaloWme B crydyae coBeplleHuss baHkom yctynkv npaB no KpeauTtHomy [oroBopy u
obecneunTenbHbIM JOrOBOPaM.

9.12.2. Ecnu nHoe He BbiTekaeT M3 3akoHopaTensctBa Poccuiickon ®epepaummn, Obwmx Ycnosuin, 3asenenus Ha Kpeant/VHamBnayanbHbIX
ycrnosuin 1 3asieneHusi-odepThbl, ycrnosus KpeamTtHoro [loroeopa, [JoroBopa 3anora, [loroBopa nopyyYnMTenbLCcTBa MOryT ObiTb M3MEHEHb! TOMNbKO Mo
cornaileHuto cTopoH. B aTom cnyyae Bce gononHeHus n nsmexenus k KpegutHomy [orosopy, [dorosopy 3anora, [JoroBopy nopyyuTtenscrsa
OOIMKHbI NPOU3BOAUTLCSA B MUCbMEHHOW (hopMe M NoAnUCLIBATLCA ABYMsi CTOPOHaMu. [pu OTKPLITUM M BEAEHWMM Tekyllero cyeta (CHeToB) U
BbIMyCcke W OGCRyXMBaHUM GAHKOBCKOW KapTbl HAa OCHOBaHMM AHKETbl, B Cry4ae M3MeHeHuss Homepa Cueta, Tekywlero cyeTta 3aemLumka,
06ycnoeneHHoro TpeboBaHMsIMK 3akoHoAaTeNbcTBa PO, B TOM uMcre HopMmaTuBHbIX akToB BaHka Poccum, npoBoaumMbimMu B BaHke Meponpustusamm
no onNTMMU3aumMM UInanbHoOM CeTu, ApYrMMu NpuyYMHaMm, 3aeMLUmK YBEOOMISIETCA O HOBbIX HOMEpax CYETOB B MOPsiAKe, NPeayCMOTPEHHOM M.
9.9 O6Lwmx Ycnosui (Npy 9TOM NPUMEHSIOTCS NOCNEACTBUS, Yka3aHHble B M. 9.3.2 O6wwmx Ycnosui).

9.13. NoraweHue 3agomkeHHOcTU no KpeautHomy [loroBopy Npu NocTynfeHun cTpaxoBoM BbINmnaTbl

9.13.1. HacTosLWwMM CTOPOHbI MO 0GOAHOMY COMMACUIO MPULLMM K COrMaLleHUd O TOM, YTO MPU MNOCTYNNeHnn B nonb3y BaHka unu Ha Cuet
3aemMLUmKa CTpaxoBoii BbiNyaTthl Mo pUcky rmbenu unu xuilexus (yroHa) MpegmeTa 3anora no JoroBopy cTpaxoBaHusi MpeameTa 3anora unum no
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pYCKYy CMepTU, MOCTOSIHHOMN MOSIHOW yTpaThbl TPYAOCNOCOGHOCTM NO AOrOBOPY CTPaxoBaHUsi 3aeMLuyka, OCYyLLECTBNSETCH AOCPOYHOE MoralueHve
3aformkeHHocTn no KpeagntHomy [loroBopy B nopsigke, ykazaHHOM HUXe.

9.13.2. [ocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [doroBopy ocyliecTtBnsieTca 6e3 ohopMneHnst Kaknx-nmbo AOononHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognncaHns CTOPoHaMu Kakux-nnbo AOMONHUTENbHbIX COrnaLleHuii.

9.13.3. Ecnu cymma CTpaxoBoW BbiNnartbl paBHa wnu npesbllwaeT obbem akTtuyeckon 3agormkeHHocTn no KpegutHomy [orosopy, TO
OCYLLECTBIISIETCA MOSMIHOE [OCPOYHOE rnoraweHne 3agormkeHHocTn no KpeamTtHomy [orosopy. Cpeactsa, ocTaBluMecs Mocrne noralleHus,
HanpaensaTca Ha CyeT, OTKPbIThIN B pyonax PO, nnu Tekywmii cyeT. Ecnv B COOTBETCTBUM C HanoroBbIM 3akoHogaTenscteom P® y baHka B cBA3N
C OCyLLEeCTBMIEHNEM YKa3aHHbIX AEWCTBUA BO3HMKAET 00SA3aHHOCTb WUCYUCMMTBL U yaepaTb CyMMYy Hamora Ha goxogbl u3nMyeckux nuu,
noanexatias Bo3spaTy 1 3auncnaemas Ha Cuet, OTKpbITbIN B pyonsax PO, nnu Tekywmin cyet cymma 6yget ymeHbLUeHa Ha CyMMY MCHUCTIEHHOTO
Harora.

9.13.4. Ecnu cymma CTpaxoBOW BbiNnaTtbl He4OCTaTOuHA AN noraleHus gakTuyeckon 3agormkeHHocT no KpeamtHomy [JoroBopy B MOMHOM
obbeme, TO OCYLLECTBAETCS YaCTUYHOE JOCPOYHOE NoralleHne 3agomkeHHocTn no KpeamtHomy [loroBopy B 06beme, paBHOM CyMMeE CTPaxoBOn
BbINMaTthl, C Y4ETOM OY4EpPEAHOCTM, yCTaHOoBMNeHHOW B N. 9.2.2.8 Obwux Ycnoeuin. [JanbHenwee noralieHve 3aJ0rmKeHHOCTU OCYLLEeCTBsSeTCH B
nopsiake, yctaHoneHHom KpeautHeiM [JoroBopom, ¢ y4€TOM nonoxeHui n. 9.7.2 O6wux Ycnosui.

9.14. NoraweHue 3agonxeHHocTu no KpeautHomy [lorosopy npu noctynneHuu cpeacts M(C)K

9.14.1. HacTosLMM CTOPOHBLI N0 06OAHOMY COrflacuio MPULLAN K COrMaLleHnIo 0 TOM, YTO MpW NOCTynneHun B nonb3dy baHka cpedcTs (Yactu
cpeactB) M(C)K n ykasaHum B HasHayeHun nnatexa PO 3aemwimka, Homepa u gatbl 3aknoveHus KpeguTtHoro [oroBopa, ocyulecTnsercs
[0CPOYHOE noralleHne 3agosmKeHHoCTU no KpeamtHomy [loroBopy B Nopsiake, yKasaHHOM HuKe.
9.14.2. [ocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [oroBopy ocyluecTBnsieTca 6e3 ohopMneHnst Kaknx-nmbo AONONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLmka 1 6e3 noannucaHnsi CTOpoHaMu Kakmx-nnbo AONONHUTENbHbLIX COrNaLleHnit.
9.14.3. ToraweHne Kpeguta u ynnarta npoLEHTOB, HA4MCrEHHbIX 3a nonb3oBaHve KpeauTom, 3a cyeT cpeactB (4actu cpencts) M(C)K,
OCYLLECTBMSIETCH B CcrieaytowemM nopsake:
= OeHexHble cpeacTaa (YacTtb cpeacts) M(C)K nepeuncnstorcsa MNeHcMoHHbIM hoHaom Poccuiickon ®enepaumm (TepputopuanbHbIM OpraHoM
MeHcmoHHoro coHaa Poccuickonn Pepepauun)/TeppuTopmanbHbiM  OpraHoM (CTPYKTYPHbIM  nogpasaerneHmeM) coumanbHOM  3awiunThbl
HaceneHus B 6e3HanM4yHoM nopsake Ha 6aHkoBckuI cHeT BaHka B nopsigke, NpeaycMOTpeHHOM 3akoHodaTenscTBoM Poccuiickon ®enepaunm;
= nocTtynuelne Ha H6aHkoBCKkuM cyeT BbaHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHve obsasatenscts 3aemwmka no KpegntHomy
HoroBopy He no3aHee Paboyero aHsA, cnegytoLlero 3a 4aTon NOCTyNneHns geHexHbIx cpeacTB (Yactu cpeacts) M(C)K Ha cyeT BaHka. [nsa
atoro 3aemMuwumk nopyyaet BaHKy B yCTAHOBMNEHHbIA B HAacCTOSLWEM MyHKTE CPOK OCYLLECTBUTbL OOCPOYHbIA Bo3BpaT Kpeguta B pasmepe
noctynueLnx cpeacts (4actu cpeacts) M(C)K B nopsigke, npegycmotpeHHom KpeanTtHeim Jorosopom. Mpu aTom npeabsineHne B baHk
OoTAenbHOro NMcbMeHHoro 3asBreHus-obssaTenscTea He TpebyeTcs;
*  noraweHune obasatenbcTB 3aemiumnka no KpeautHomy [oroBopy OCyLIeCTBNSAETCH B CreaytoLlen o4epeaHoCTH:
1) npocpodeHHasi cymMa OCHOBHOro gonra no Kpeguty;
2) npocpoyeHHble NPoLeHThl 3a nonb3oBaHne Kpeautowm;
3) cymma ocHoBHoro gonra no Kpeauty;

4) npoLeHTbI 3a Nonb3oBaHWeM KpeamToMm, HauMcneHHble A0 AaThl noraleHns obssatenscts 3aemiymka no KpegutHomy [loroBopy
3a cyeT cpeacte M(C)K.

9.14.4. CpegctBa (4actb cpepcts) M(C)K He moryT ObiTb HanpaeneHbl Ha ynnaty wTpadoB, KOMUCCUIA, NEHEN 3a NMPOCPOYKY WUCMOSHEHUs
obsasartenscts no KpegutHomy [lorosopy.

9.14.5. B TOoM cniyyae, ecnu cpefcTtBa (YacTtb cpeacts) M(C)K Ha 6aHkoBckuin cueT BaHka noctynunu B BantoTe, OTNNMYHOM OT BantoTel KpeaguTa,
BaHk npon3BoauT koHBepTaumio cpeacTs B BantoTy Kpeauta 6e3 opopmeHust AONONHUTENbHbIX JOKYMEHTOB CO CTOPOHbI 3aeMLumka no Kypcy
BaHka Poccun, ycTaHOBNEHHOMY Ha AaTy NOCTYMNEHUs yKka3daHHbIX EHEXHbIX CPEACTB Ha GaHKOBCKMI cyeT BaHka.

9.14.6. Ecnun cpegcte M(C)K HegocTaTouHO Ana noraweHns hakTuyeckon 3agormkeHHocTy no KpegutHomy [orosopy B nonHom obbeme, TO
OCYLLECTBISIETCA YaCTUYHOE JOCPOYHOE MoralleHve 3afosmkeHHocTn no KpeamTtHomy [Jorosopy B o6beme, paBHom cymme cpeacte M(C)K, ¢
Y4€TOM O4epenHOCTH, ycTaHoBreHHon B n. 9.14.3 O6wmx Ycnosui. [anbHenlee norallieHue 3aformKEeHHOCTM OCYLLECTBMSIETCA B MOpsiake,
ycTaHoBneHHoM KpeantHbim [JoroBopoMm, ¢ y4ETOM nonoxeHuwn n. 9.7.2 O6wmx Ycnosuin.

10. MpaBuna o6cnyxuBaHusa B Cucreme

10.1. O6wume nonoxeHns

10.1.1. KnuneHT MoxeT nonyynTtb foCTyn K ycryram CucTemMbl B nopsigke, onpeaeneHHoM Hactosiwmm Pasgenom O6wmx Ycnosui.

10.1.2. MpaBuna Hactosiwero Pasgena yctaHaBnvBalT NOPSIAOK W YCMOBWUS MOAKMHOYEHMsl, paboTel ¢ Cuctemolt, o6si3aHHocTU KnneHTa
OTHOCUTENBHO gocTyna k Cucteme, a Takke brnokupoBky CUCTEMbI, OTKIOYEHME A0oCTyna K ycryraM CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

10.1.3. Hoctyn B Cuctemy MoXeT ocyLuecTBNATbCS Yepe3 Cant baHka nnu yepea MobunsHoe npunoxeHve PaddanseHbaHka.

10.1.4. CucTtema npegocTaBnsieT MHGOPMaLIMIo Yepes OTKPbITbIE CPeacTBa KOMMYHMKauuu. Ons o6ecneveHns 6e3onacHOCTH Ucnonb3yeTcs
CTaHOaPTHbIV 3aLLMLLEHHbIA NPOTOKON Nepefayun AaHHbIX.

10.1.5. 3asBneHue Ha peructpaumo B Cucteme, MoXeT GbiTb 0cbopmneHo 1 nogaHo B MoapasneneHne baHka [loBepeHHbIM NULOM, UMEOLLUM

ﬂOBepeHHOCTb C HeO6XO,qMMbIMM nofiHoOMo4YnAamMu, OCbOpMJ'IeHHyIO B baHke. Bce octanbHble Ll,eI7ICTBI/I9|, YKa3aHHbl€ B HAcTodALleM Pasn,ene, MOryT
ObITb coBepLUeHbl TONTbKO CaMUM KnneHTom, 3a ucknodeHmem cny4yaeB, NPAMO YKa3aHHbIX B 06U.lI/IX YcnoBusix.

10.1.6. KnueHT npusHaeT, yto Cuctema sBnsieTcs 4OCTaTouHOM Anst obecneveHns Haanexallein paboTsl npu npueme, nepefaye, obpaboTke
1 XpaHeHUW MHOPMaLMK, a Takke Af1s 3almnTbl MHPOpMaLUMM OT HECAHKLMOHMPOBAHHOTO JOCTYNa, NOATBEPXAEHMS! NMOANUHHOCTY 1 aBTOpCTBa
ONeKTPOHHbIX JOKYMEHTOB, @ Takke Ans pasbopa KOHMMUKTHLIX CUTyauuin No HUM. KnueHT JoBeEpSieT NporpaMMHOMY OGECTIEYEHMIO YKa3aHHbIX
cucTem.

10.1.7. KnneHT 06s13yeTcs caMoCTOSATENbHO OTCreXuBaTb M KOHTponupoBaTb B CucTteme BCe onepauuu, nNpoBedeHHble UM WAW WHBbIM
HepxaTtenem KapTtbl ¢ ucnonb3oaHmem Cuctemsl.

10.1.8. B Cucteme Bo3moxHa nogava baHky kak areHTy, AeNCTBYIOLWEMY OT UMEHWN yNpaBnsoLwero, AOKYMEHTOB AN 3aKNio4YeHnst JOroBopoB
[OBEPUTENBHOMO yNpasreHns (B TOM YMcre JOroBOpoB AOBEPUTENBHOIO yNpaBrieHus Ha BeAeHne UHAMBUAYaNbHbIX MHBECTULMOHHBIX CHETOB) U
nocnegytoulero obcnyxmBaHus rpaxaaHuHa B pamkax ykasaHHbIX JOrOBOPOB (B T.4. modada W MonyvyeHue aHKeT, 3asiBNEeHUn, yBeOOMITEHUN,
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3anpocoB, akToB U T.4.), @ Takke JOKYMEHTOB O BblBOAE aKTMBOB MO 4OroBopam M O MpeKkpalleHnn yKkadaHHbIX JOroBOpOB M JOKYMEHTOB (B T.u.
aHKeT, 3asiBOK, 3asiBIIEHWIA, 3anMpocoB, YBEOOMMEHMA W T.4.) Ha npuobpeTeHne, obmeH, nocneaytoulee ob6CnyxuBaHue, noraleHue
MHBECTULMOHHBIX NaeB NaeBblX MHBECTULMOHHBIX (DOHAOB No4 ynpaBreHneM ynpasnsaoLlmMx KOMNaHum, ¢ KOTOpbIMK coTpyaHu4yaeT baHk, B Buae
OneKTpoHHOro AokyMeHTa. [okymMeHTbl MOAMUCHIBAKOTCA C MCronb3oBaHueM Knioya npocTor anekTpoHHon mognucu ¢ Xaw-kogom. Ecnum He
YCTaHOBMNEHO NHOE, K AaHHOW YCryre NpUMeHsIoTca Bce nornoxeHns O6wmx Ycnosuin, kacawowmecs paboTtel CuCTeMbI.

10.1.9. KnuneHT cornawaetcs ¢ TeM, 4tTo B CuCTEME BO3MOXHO pasMeLleHne CTPaxoBOW AOKYMEHTauuM ¢ Lenblo o3HakomneHuns Knuenrta c
YCrOBUSAMU CTPaxoBbIX NporpamMm, npeanaraeMbix CTpaxoBbIMW KOMMAHUSAMU - NapTHepamu baHka.

10.1.10. JlorvH, naponb nnu cneunanbHbI MAEHTUKUKATOP, UCNonb3yeMble Ans goctyna k MobunbHoMy npunoxeHuto PanddariseHbaHka,
MoryT 6bITb UcMonb3oBaHbl KnueHTom Ansa npsaMoro goctyna k MobunsHomy npunoxenuio «Paiiddanser Musectrumm» 16,

10.1.11. K pabote B MobunbHoM npunoxeHun «PanddanseH MHBecTuumm» no aHanormm npumMeHsitotcst nonoxeHms O6wux Ycnosun o
npasunax obcnyxusavusa B Cucteme, B T.4. O Nopsiake Bxoda C MCNOMb30BaHMEM NOMMHA, Napons Unu crneumanbHoro uaeHTudunkaTopa Ans
poctyna k MobunbHomy npunoxeHuto Panddansenbarka, nognucaHun gokyMmeHToB Knovom MNpocTo anekTpoHHOW NogMnMcK, UCMOoNb30BaHNM
OpHopasoBoro napons.

10.1.12. B Cucreme nepen Hauanom nonb3osaHuss Cepsucom PayDay'!” KnueHTy, ykazaHHoMmy B n. 1.150, npedocTaBnsitoTCs MHTEpPHeT-
CCbIIKM Ha nonb3oBaTenbckoe cornawenne Cepsuca PayDay'*® u Monutuky koHduaeHumansHocTn Cepsuca PayDay!!®. KnveHT nocne
03HaKOMIEHUsi NOATBEPXKAAET UX NMPUHATME U cornacue ¢ ux ycrosusmu nytém nepegayn B Cepsuc PayDay nepBoro 3anpoca o cyMMe 3apaboTHOw
nnatel KnueHTa, paccuntaHHon pabotogaTtenem Ha TekyLUyto AaTy, U 0 pa3mepe CyMMbl AeHEXHbIX CPEACTB, AOCTYNHON KnneHTy Ans nonyveHus.

10.2. Nopsapok peructpaumnmn n pa6otsbl KnueHta B Cucteme

10.2.1. NpepgocTtaBneHne KnueHTy nHgopmaumoHHoro goctyna k Cnucteme ocyLlecTBnaeTcs
10.2.1.1. Ha ocHoBaHUM 3asiBneHus Ha perncTpaumio B Cucteme:
— nognucaHHoro B MNMogpasaenexHun baxka, nnbo

— nogaHHoro KnneHtom yepes Cant baHka 1 nognmMcaHHOro NpoCTON 3NEKTPOHHOW NOAMUCHIO C UCMonb3oBaHneM Kniova npocTomn aneKTpOHHOM
noanucu B cootseTcTeum ¢ n.1.67.2 O6wmx Ycnosun, nmbo

nogaHHoro Yyepes MHdopmaLumoHHbIA LeHTp baHka B cooTBeTcTBUM ¢ Pasgenom 12 O6wmx Ycnosui, nnbo

10.2.1.2. Ha OCHOBaHWW 3asiBMEHUs1 Ha BbiNyck/nepeBbinyck 4e6eToBo KopnopaTUBHON KapThl (KOpropaTuBHON kapTbl)'?, nogaHHoro Bnagesnbuem
cyeTa, K KOTOPOMY BbIMyCcKaeTCA KopnopaTMBHasa kapTa (MpUMEHVMMO ANs AepxaTenei KopnopaTuBHbIX KapT) (danee — 3asBreHVWe Ha KoprnopaTuBHYO
KapTy). B atom cnyyae BaHk He nosgHee 1 (OpgHoro) paboyero gHA € AaTtbl MoAaYn  3asBfEHUS Ha KOPMOPAaTMBHYIO KapTy HampaBnseT AepxaTesnto
KOpropaTMBHOM KapTbl MOTMH M naponb Ans Bxoda B Cuctemy, nMpu 3TOM FOMMH HanpasnsieTcs baHkom Ha agpec anekTpoHHOW MoYThl AepxaTens
KOpropaTUBHOW KapTbl, @ MAponb HanNpaBnseTcA Ha HoMep MOBWUNbHOro TenedoHa, ykasaHHble B 3asBlIeHUN Ha KoprnopaTyBHyto KapTy. baHk octaBnset
npaBo OTka3aTb/3abnokMpoBaTb AOCTYN k CncTeme AepxaTento KOpNopaTUBHOM KapThbl, B CllyYae HapyLUeHWs nocnegHuM nonoxerHunn O6Lwmx Ycnosun.

10.2.2. MNpw ocdhopmneHnmn 3asBneHust Ha perucTpauumio B Cucteme KnneHt nonyyaeT BpeMeHHble MOEHTUMKATOPbI (YHUKaMNbHbIE NOTVH 1 Naposb)
Ans ncnonb3oBaHns Cuctemsl:

— npu odopmneHun 3asBneHus Ha peructpaumio B Cucteme B [NogpasgeneHun baHka - NMOrvH ykasblBaeTcs B 3asiBNeHUW, naporsb
HanpaenseTcs B Buae SMS-coobLieHns Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnueHTa;

—  npwv ochopmneHnn 3asaenexus Ha pernctpauuto B Cucteme yepes Cant baHka norvMH aBTomaTU4eckn ykasblBaeTCcs B 9KpaHHOM hopme Bxoaa
B Cuctemy, a naponb HanpaensieTcs B Buae SMS-coobLyeHusi Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnveHTa;

—  npu odopmreHnmn 3asiBneHus Ha peructpaunio B Cucteme vyepes MobunbHoe NpunoXeHne NormH aBTOMaTUYECKN YKa3biBaeTCA B SKPaHHOW
¢dopme Bxoaa B Cuctemy, a naponb HanpasnseTcsa B Buae SMS-coobuieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra;

—  npu ocpopmneHnmn 3asiBneHns Ha pernctpauuio B Cucteme vepes MHOPMaLMOHHBIN LeHTp BaHka — coTpyaHuK MIHOpMaumnoHHOro LeHTpa
BaHka coobLuaeT KnueHTy norvH ycTHO B xoae TenedOHHOro pas3roBopa, a naposib HanpaenseTcs B Buae SMS-coobueHns Ha KoHTakTHbIN
HOoMep MobunbHoro TenedgoHa Knuexra.

10.2.3. Cpok gencTeums ykasaHHbIx B 11.10.2.2 O6Lwmx YCnoBun naeHTndmkaTopoB ansa goctyna kK Cucteme He npesbillaeT 48 4acoB C MOMEHTA UX
Bblgaum KnueHty, ero JlosepeHHoMy nuuy unu Peberky B NoapasgeneHnn baHka nubo nonydeHuns ngeHtudmkatopoB KnueHtom Ha Cante baHka
B ceTn VHTepHeT nnu yepes NHdopmaumoHHbIn LeHTp BaHka. Mo ucteyeHnmn ykasaHHbIX CPOKOB, ecin KnneHT He BOCMOoNb30Barncs ykazaHHbIMM
BblLLE MAEHTUdMKATOPaMN Ans nonyyYeHnst foctyna k Cucteme, AOCTyn aBToMaTnyeckun 6nokupyetcst baHkom.

10.2.4. MNpu nepsom Bxoge B Cuctemy KnuneHTy HeOOGXOAMMO CMEHWUTb MONyYEHHbIE UM FIOFMH U Naponb B pasaene «HacTpowiku» Ha cepBepe
Cuctembl. CucTema 3anpaluvBaeT NPUHYAUTENbHYH CMEHY NorMHa u/vnn naponsi pas B 366 AHeN. YkasaHHbIN CPOK MOXET ObiTb n3meHeH BaHkom
B OOHOCTOPOHHEM nopsiake ¢ npegBapuTenbHbIM yBegomMneHvem KnuneHta cnocobom, ykadaHHbIM B M. 2.15 O6wwux Ycnosuii. Jluuo, kotopoe
npasunbHO BBENO B CucTeMe NorvH 1 napornb, npuaHaetca KnmeHTom.

10.2.5. BocctaHoBuTb AocTyn B CUCTEMY, eCnivi CPOK AEMCTBUS BPEMEHHbIX MAEHTUMUKATOPOB UCTEK UMK ecrnin KnneHT 3abbii YCTaHOBMEHHbIE UM
NOTVIH U Napornb, KNMeHT MoxeT:

—  camocTtonATenbHO Ha Cavite baHka;
— B [logpasgenexun baHka, 06paTMBLUMCL C NUCbMEHHBLIM 3asBlIeHNEM;
—  obpaTtuBwMCh B MIHPOPMAaLMOHHBI LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasaena 12 O6wmx Ycnosuin?!,

10.2.6. B cniy4asx, yctaHoBneHHbix baHkoMm, KnueHTbl - gepxartenu Kapt 6e3 MaTepuanbHoro Hocutenss MoryT odopmutb 3asBrneHne Ha
peructpauuto B Cucteme yepes MobunbHoe npunoxeHve PariddariseHbanka. Onsa atoro KnueHTy Heobxoammo noaTBepanTb CBOM KOHTaKTHbIN
HOMep MOOWMbHOrO TenedoHa M agpec SMEKTPOHHOW MOYTbl, YyKasaHHbll KnveHToM npu oTkpbiTMM CueTa, KogamMu MOATBEPXKAEHMS,
HanpaeneHHbIMKM emy BaHkom. [Nocne ycnewHoro noATBePXKAEHUST KOHTaKTHON MHGopMaumn KnmeHT camocTosTenbHO Ha3HavaeT naponb Ans
poctyna B Cuctemy. [loctyn B Cucrtemy ocyuiectBnsieTcst no KoHTakTHOMy Homepy MobunbHoro TenedoHa KnveHta n naporto.

10.2.7. KNMeHT MOXKeT NOAKMOUYUTL YCryry AOMNOMHUTENbHOW MaeHTMdMKALMK NPy ocyLlecTBRneHMn goctyna B Cuctemy vepes Cait baHka'??. B
3TOM cIly4Yae NOMUMO NorMHa U naponsi Ans goctyna B Cuctemy KnueHTy 6yaet Heo6xoaumo BBECTY AOMNONHUTENbHLIN Naporb. JononHUTENbHbIN
naponk Hanpasnsetcs baHkom Ha Homep mobunbHoro TenedoHa ans OgHOpa3oBbIX Naponen.

MopakntoyeHne faHHOW ycnyrn AOCTYNHO BceM KnuveHTam, nopknioumBliMm cnocob nonyveHust OgHopasosoro napons B Buae SMS-coobLueHuii.

116 BcTynaet B Cury C MOMEHTa TEXHUYECKON peannsaumm.

17 MpuMeHsETCS C MOMEHTa TEXHUYECKOW peanusaLmm.

118 pagmeLueHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/agreement/latest.html.

119 pagmelueHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/confidentiality app/latest.html
120 MpumeHsieTcs ¢ MOMEHTa TEXHUYECKO peanusaumm.

21 yenyra npegocTaensietcs npu otcyteTeuu y Knuenta KapTel unu B cnyyasix, koraa Kapta Haxoamtes Ha nepesbinycke.
122 ycnyra npepocTaBnsietcs no Mepe TEXHUYECKO! peanusaumi.

74


https://storage.payday.ru/document/agreement/latest.html
https://storage.payday.ru/document/confidentiality_app/latest.html

KnueHT MoxeT NoaknioumTb MO0 OTKIOYUTL AaHHYHO YCRyry:
—  camocTosTenbHo B Cucteme;
—  obpartuBLumnch B MIHhopmaumoHHbIn ueHTp BaHka B cooTBETCTBMM C NpaBunamu pasgena 12 O6wux Ycnosui.

10.2.8. OAnsa ocywecTteneHus 6onee ygobHoro goctyna k Cucrteme yepe3 MobunbHoe npunoxexune PanddarnizeHbaHka nocne cMeHbl fIorMHa v
napons B cootBeTcTBUM C M. 10.2.4 O6wmMX YcnoBuin KnneHT MoxXeT yCTaHOBUTL cneuunanbHbii ngeHtudukatop ang MobunbHoro npunoxeHus
PanddanseHbaHka, KoTopbI OyaeT 3aMeHATb NOMMH 1 Napofb AN Ucnonb3oBaHusa CucTemsl, B BUAE:

- oTnevatka nanbual?® (npumeHnmMo Ans MoGUMbHLIX YCTPOMCTB, UMEIOLLMX BCTPOEHHbIN CKaHep OTneYaTkoB nanbLes);

—  4-undbepHoro koga.

B atom cnyvae ana goctyna k Cucteme yepes MobunbHoe npunoxenune PaiiddarnseHbaHka KnneHTy Bmecto normHa v naponst Heobxoammo
OyaeT Ucnonb3oBaTh yKasaHHbIN Bbille crneumanbHbIi naeHTUdmKaTop.

[Mpn n3ameHeHnn NormHa n/vnu Napons, ykasaHHbix B n1.n.10.2.2 — 10.2.4 O6wmx Ycnosun, KnmeHTy HeO6X0AMMO YyCTaHOBUTb HOBbIV CheumarnbHbIv
noeHTudmkartop.

MpepoctaBnexHme KnueHTty goctyna k akTuBHbIM onepauusam (no Cuetam, Kaptam u gp.) B Cucteme ocyllecTBnsieTca NyTEM MOOKMOYEHMS
KnnueHTOM OAHOro MM HeCKoNbKnx cnocobos nonyyeHnss OgHopa3oBoro naporns B cooTBeTcTBum ¢ n.10.2.9 O6wunx Ycnosui.

10.2.9. Ans nonyyexusa OgHopa3soBoro naponsa KnueHT gomkeH npeaoctasnTb B baHk 3aseneHne Ha OgHopasoBbIv Naporb 1 BbIOpaTb OAMH Unn
HecKomnbko cnocobos nonyveHns OAHOPA30BOro napons ¢ y4€ToM ocobeHHOCTel, ykasdaHHbix B M.10.2.10 O6wmx Ycnosui, U3 criegyroLimx
cnoco6oB nonyyeHma OgHOpPa3oBoro Naporns:

10.2.9.1. B Buae SMS-coobLieHun, HanpaeneHHbix baHkom Ha Homep MmobuneHoro TenedoHa ana OgHopasoBbix Naponen.
[nsa nogkntoveHns gaHHoro cnocoba KnueHT ocopmnseT 3assneHne Ha OgHOpa30BbIn Naporb:
— B logpasgeneHun baHka;
—  yepes NHdopmaLumnoHHbI LeHTp BaHka B cooTBeTcTBUM € Paszgenom 12 O6wux YcnoBuii — B Criydasix, CornacoBaHHbIX ¢ baHkom;

— Ha Cante baHka B ceTn NHTepHeT. B aTom cnyyae 3asBneHne Ha OQHOPa3oBbIv Naposib NOAMUCLIBAETCA MNPOCTON 3MIEKTPOHHOMN
NOAMNWCHIO C UCMNonb3oBaHMeM Krntoya NpoCcTon 3NeKTPOHHOM NoanucK B cOOTBETCTBUM € 1M.1.67.2 O6wmx Ycnosuid, a NnogknioyeHne
crnocoba nonyyexHust OQHOPa3oBOro Napons BO3MOXHO TONMbKO kK KOHTakTHOMY HOMepy MobunbHoro TenedoHa KnveHra.

BaHk nmeeT npaBo ycTaHaBnMBaTb OOMOMHUTENbHbIE KaHanbl HanpaeneHus B bBaHk 3asBneHun Ha OgHopasoBbi Napofb B Buae SMS-
Ccoo0LLEHNI.

10.2.9.2. B Buae Push-yBegomneHun, HanpaBneHHbIx BaHkom Ha MobunbHoe ycTponcTBo KnuneHTta, 3apernctpupoBaHHoe B baHke ans
uenew nonydyenunsa Knnentom OgHopasosbix naponen. [ins nogknioyeHms gaHHoro cnocoba ocpopmnerHne 3aseneHunsa Ha OaHopas3oBbIn Naposb
He TpebyeTca. Vcnonb3oBaHne ykasaHHoro crnocoba nonyveHus OQHOPasoBOro napons AOCTynHO BceM KnueHTam, NoakmoYMBLUMM Cnocob
nonydeHns OpgHopasoBoro napons B Buae SMS-coobuleHnii u npu ycnosum peructpauum MobunbHoro yctpoictBa KnueHta ans uenen
nonyyeHns ot baHka OgHopa3oBbix naponen B Buae Push-ysegomnenun. Ans nonyyenns ot banka OpgHopa3sosbix naponei B Buae Push-
yBegomneHui KnveHT camocToATenbHO permctpupyet cBoe MobunbHoe yCTPOMCTBO, Criedys MHCTPYKUMSM B MoBMNbHOM MpUMoXeHuu
PariddanseHbaHka.

KnuneHTy HeobxoamMmo ocyLLecTBMTb MOBTOPHYHO pernctpaumio ceoero MobunbHoro yctponcTaa Ans nonydeHns ot baHka OgHopasoBbix
naponew B Buae Push-yBegomnenui B criyyasx:
— obHoBneHnss KnveHTom Bepcun onepaunoHHOW cucTeMbl cBoero MoOMMbHOro yCTPOMCTBA M WMHbIX WM3MEHEHWA, WHWULMMPOBAaHHBLIX
onepawlmnoHHon cuctemor MobunbHOro ycTpocTaa,
— 06HoeneHusa Knnentom Bepcun MobunbHoro npunoxenust PanddariseHbaHka,
— un3meHeHusa KnmeHtom Homepa mobunbHoro TenedgoHa ans OgHopa3oBbiX Naponen,
— OTKMoYeHusa KnmeHtom cnocoba nonyyeHnss OgHopasoBbix naponen B Buge SMS-coobueHunn,
— nonyyvenuss KnueHtom coobuwieHns B MobunbHom npunoxernun PawnddanseHbaHka o0 HeobXxooumoCTW MOBTOPHOW perucrpaumu
MobunbHoro yctponcTtaea ansa nonyyveHunst ot baHka OgHopasosbix naponen B Buae Push-yBegomneHui.

BaHk octaBnsieT 3a coborn npaBo orpaHn4nBaTh YMcno MobunbHbIX YCTPONCTB, perncTpupyembix KnmeHTom ¢ ykazaHHOW Bbille LEnbHo,
a Takke BMAbl aKTUBHBLIX Oonepauun, ocyllecTBnsieMbix B Cucteme npu ocyllecTBReHUn K Hew gocTyna yepe3d MobunbHoe npunoxeHue
PariddanseHbaHka.

10.2.10. KnueHt moxeT wuameHute Homep mobunbHoro TenedoHa ansa OpHopasoBbix naponen B [logpasgeneHnn badka, yepes
MHdopmaunoHHbin LeHTp BaHka (B cny4vasx, cornacoBaHHbIx ¢ baHkom) B cootBeTcTBMM ¢ Pasgenom 12 O6wmx YCnosuin unm camocTosiTeNbHO
MHULMMPOBATb U3MEHEHNE HOMepa MObKnbHOro TenedoHa B Cucreme unm ¢ ucnonb3oBaHnem 6aHkomata baHka n KapTbl B nopsigke, ykazaHHOM
B N. 10.2.1 O6Lwmx Ycnosui.

10.2.11. Mpn ocywectBneHnn KnueHtoMm poctyna k Cucteme 4yepe3 Cant BbaHka KnveHT MoOXeT ucnonb3oBaTb Crnocob nonyvyeHus
OpHopas3oBoro napons, ykasaHHbli B n. 10.2.9.1 O6wwmx Ycnosui.

Mpu ocywecTtBneHnn KnueHtom poctyna k Cucteme uyepe3 MobunbHoe npunoxenue PaiidpdpariseHbarka KnuneHT MoxeT wucnonb3oBaTtb
cnegyowme cnocobbl nonyveHns OgHOpa3oBoro napons:

- ecnm MobunbHoe yCTPOMCTBO He NoAAepPKMBAET AOCTYN B VIHTEPHET Yepes kaHanbl MoGunbHon cessn (B MobrnbHOM yCTpoicTBE OTCYTCTBYET
CNoT AN Sim-kapTbl) — cnocob, ykasaHHbIv B N.10.2.9.1 O6wmx Ycnosun;

- ecnyu MobunbHoe yCTPOMCTBO NogaepKuBaeT AoCTyn B VIHTEPHET Yepe3 kaHarbl MobunbHoM cBA3n (B MoBUNBbHOM YCTPOMCTBE €CTb CroT Anst
sim-kapTbl) — cnocob, ykadaHHbIM B M. 10.2.9.2 O6wmx Ycnosui.

10.2.12. Mpwu nony4eHnm OgHopa3oBoro napons B Buae SMS-coobieHus/Push-yBegomneHus KnueHT o6s3aH B 06s13aTenbHOM NOpsiAke CBEPUTL
pPeKBM3NUTbI COBEpLUAEMON onepauuun ¢ peksmantamm B SMS-coobueHnn/Push-ysegomnenun, cogepxaiiem OgHOpa3oBbi naposb, U B criydae
cornacus ¢ peksmM3nTamy NpoBOAVMON onepawlmnn ocyLLecTBUTbL BBOA nonyyeHHoro OgHopasoBoro napons B Cuctemy. B cnyvae ecnu KnveHT He
cornaceH ¢ pekBu3WTaMu onepawuu, oH 06513aH He3amenNuTensHO obpaTuTeCs B MoapasaeneHune unu NHdopmaumnoHHbin LeHTp Bakxka.

10.2.13. TlMony4eHne HOBbIX MAEHTUDUKATOPOB Ans Ucnonb3oBaHust CUCTEMbI (NOrMHA, Napons) He npekpallaeT noctynneHve OAHOPa3oBbIX
naponen Ha Homep mobunsHoro TenedoHa ans OgHopas3oBbIX Napone.

10.2.14. B cnyyae ytpaTbl MOGunbHOro TenedoHa wMnn npekpallieHnss ucnonb3oBaHns Homepa MobunbHoro TenedgoHa ans OgHopa3oBbiX
naponen, KnueHT JomkeH HesameanuTenbHo obpatutbes B MoppasgeneHve baHka, NHMOPMAaLMOHHBIA LeHTp BaHka unu camocTosiTensHo
3abrnokmMpoBaTh yKasaHHbIN Bbilwe crnocob nonyyeHns OgHopasosbix naponen B Cucteme. O nponssegeHHon Gnoknposke crnocoba nonyveHus
OpHopasoBbix naponew baHk nHdopmupyeT KnueHta B dhopme SMS-coobuieHusi, HanpaBneHHoro Ha Homep mobunbHoro tenedoHa Ans
OpHopa3oBbIX Naponen.

123 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUoOMeTpUYECKMe AaHHbIe (OTNeYaTok nanbua).
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B cnyyae HecBoeBpemeHHOro obpallenusa KnueHta B baHk ans nameHeHnss Homepa mobuneHoro tenedoHa gna OgHopasoBbix naponen, nnbo
HecBOeBpeMeHHoro onoselleHns KnueHtom bBaHka o HeobxogmMmocTn 3abrnokupoBaTh yka3aHHbIN Bbille crnocob nonyyeHuss OgHOpa3oBbIX
naponen, baHk He HeceT OTBETCTBEHHOCTb 3a NoGble NOCNeACTBUSA UCMONb3oBaHns OAHOPa3oBbIX Mapone TPeTbUMK NLAMMU.

10.2.15. B cnyvasx, npegycMoTpeHHblx O6wumn Ycnosuamu wnu [JoroBopamu, nogaBaemble KnueHTom 4yepe3 CuctemMy OneKTPOHHblE
[OKYMeHTbI nognuceiBatoTcst OgHOPa3oBbIM NaposeM.

Cnoco6 dpopmunpoBaHusa KnmeHtom OgHopasoBoro naponsi B Cucteme npefcraensiet cobon oamH us cnegyoLwmx cnocobos:

— nonyyeHnve KnueHtom OpgHopasoBoro napons B BuAe, Hanpaensemoro baHkom SMS-coobuieHns Ha Homep mMobunbHoro TenedpoHa ansi
OpHopa3soBbIx Naponew ¢ ucrnonb3oBaHwem KnneHTom Ha ctopoHe BaHka nporpammbl reHepaumm OgHOpa3oBoro naporsi;

— nonydyeHnve KnueHtom OpHopasoBoro naponsi B Buae Hanpaensemoro baHkom Push-yBegomnenus Ha MoGunbHoe ycTpoicTBo Krnmewta,
3aperncTpupoBaHHoe B baHke ans uenen nonyyenns KnumeHtom OgHOpasoBbIx Maporen, ¢ ucnonb3oBaHneM KnveHTom Ha ctopoHe baHka nporpammbl
reHepauum OgHoOpa3oBoro napons.

KnneHT (JosepeHHoe nuuo, PebéHok) cornaluaetcs ¢ Tem, 4to baHk Bnpase oTkasaTb KnueHty (JoBepeHHomy nuuy, Pe6&Hky) B npueme oT Hero
Pacnopsixenun, nognucaHHbix OgHopasosbiM naponem Knuenta (JoBepeHHoro nuua, Pe6éxka), nocne npeasapuTenbHOro npeaynpexaeHust ero
06 aTom nobeiM cnocobom, npeaycMoTpeHHbIM M. 2.15 OBLwmx Ycnosuii B cryvyae BO3HUKHOBEHWS MOA03PEHNS, YTO OnepaLus OCyLLecTBAseTcs
B Lenax neranusauuy (OTMbIBaHUS!) JOXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTEM, UMK PUHAHCUPOBAHUS Teppopuama U/Mnn HenpencTaBneHus
KnueHtom (JoBepeHHbIM nuuiom, Pe6éHkoM) nHdopmaumnm (4QOKyMeHTMPOBaHHbIX CBeAeHUI), Heobxoanmon Ans ucnonHeHns baHkom TpebosaHui
3akoHogaTtensctea P® o npoTvBoaencTBMM neranusaumm (OTMbIBAHWMIO) OOXOQ0B, MOMYyYEHHbIX MPECcTynHbIM NyTeM, U uHaHCUPOBaHUIO
Teppopuama. B atom cnyyae Knuent (JoBepeHHoe nuuo, Pe6éHok) obsidyeTca no TpebosaHuio baHka npegoctaBnsaTe Hagnexawmm obpasom
odhopmneHHble PacnopsixkeHns Ha BymMaxkHOM HocuTene.

10.2.15.1. TMpwn coBepLUEHNM NepeBoAda OEHEXHbIX CPEACcTB B py6nsax B CucTeMe (3a UCKMIOHMEHMEM Onepauuil Yepe3 CepBUC OnnaTthl YCnyr)
ochopmnsieTcs 3asiBNeHVe Ha NepeBo U NnaTtexHoe nopyveHue (ecnu NPUMEHUMO), SIBMSIOLLUMECH CBSA3aHHBIMU Mexay co6oii SneKTPOHHbIMU
JOKyMeHTamu (nakeT OneKTPOHHbIX JOKYMEHTOB), KOTOpble NOANMUCHLIBAIOTCA oAHUM OOHOPA30BbIM MApOneM, Npyu 3TOM Kaxabl U3 yKa3aHHbIX
OneKTPOHHbIX JOKYMEHTOB CYUTaeTCsl noAnucaHHbIM 3TM OQHOPa30BbIM NaposeM.

10.2.15.2. OpHopa3soBbI Naponk obnagaeT cneayowyMm CBONCTBaMU:

—  OpHopa3oBbIN Naposib BOCNPOM3BOAMM TOMbKO NMLOM, BaAetoLLMM HeobxoanMbIMy CpeacTBamMmmn ero hopMmMpoBaHus,
—  noafiMHHocTb OQHOPA30BOro Napossi MOXET BObITb YAOCTOBEPEHA;
—  OpHOopa3oBbIl Naposb Hepa3pbIBHO CBS3aH C NOAMUCHIBAEMbIM QNEKTPOHHBIM JOKYMEHTOM.

OnNEKTPOHHBIA JOKYMEHT, NoAanucaHHbii OgHOpa3oBbIM MaposieM, NPU3HAETCS PaBHO3HAYHLIM OOKYMEHTY Ha OGymMaxHOM HocuTene,
noanMcaHHoMy cobCTBEHHOPYYHOM noanuckto KnueHTta. KnueHT cornawwaeTcs ¢ TeM, YTO QnEeKTPOHHbIM AOKYMEHT, nognucaHHbin OgHOpa3oBbIM
naponem, MOXeT ChyXWTb Joka3atenbcTBom B cyge. Onepaumun, coBeplleHHble BaHkom Ha oOcHoBaHWM nepedaHHbix KnueHtom B BaHk
OnNEKTPOHHLIX AOKYMEHTOB, noAnucaHHbix OAHOPa3oBbIM NaposieM, He MOryT BbiTb OCMOPEHbI TOMbKO HA TOM OCHOBaHWK, YTO 3TU OEWCTBUS He
NoATBEPXKAATCs JOKYMEHTAMMW, COCTaBNEHHbIMU Ha ByMaXkHOM HOcUTere.

OpHopasoBbIf Naporib COOAEPXKUTCA B CAMOM DNEKTPOHHOM JOKYMEHTE.

10.2.15.3. lpaBuna onpeaeneHns nuua, noanucsLIBaoLWero SNeKTPOHHLIA A0KYMeHT, no ero OgHOpasoBoOMY Naporio:

- Bbankom onpegensietcs OgHopasoBbIn Naponb, KOTOPbIM Obin NognMcaH ANEKTPOHHBIN JOKYMEHT,
- Ha OCHOBaHMW NPOBEPKMN DNEKTPOHHOrO [OKYMEHTA, OCYLLECTBIISIEMON aBTOMaTnyeckn cuctemammn baxka, BaHk onpepensiet KnueHTa,
KOTOpbIM co3gan v nognucan AaHHbIA QNEKTPOHHbIN AoKyMeHT O4HOPa30oBbIM Naponem.

10.2.15.4. KnueHT noanucbiBaeT QnNEKTPOHHbIE AOKYMEHTLI B CUCTEME MyTeM BBOAA B COOTBETCTBYHOLLEee none Cuctemsl OgHOpa3oBoro napons,
32 UCKINOYEHNEM DNEKTPOHHBIX JOKYMEHTOB, yka3aHHbIx B M.1.175 Obwumx Ycnosuii. PacnopsikeHne KnneHta B Buae ONeKTPOHHOIO AOKYMEHTa,
noanucaHHoro OfHOpPa3oBbIM Mapornem, uUcrnonHseTcsas baHkom nocne nonoXxuTenbHOro pesynbTata npoBepku cootBeTcTBusi OQHOPa3oBOro
naponsi, BBegeHHoro KnueHTtom, nigopmaumm 06 OgHopasoBom napone, coaepxailencs B 6ase gaHHbIx baHka.

10.2.16. B cnyyasx, npegycmMoTpeHHbix OOwmMu YcnoBusMyn nmbo MHbIMKW LOroBOpamMu, 3akitodeHHbIMM Mexay Knuentom n bBaHkowm,
nogaeaemble KnveHTom yepe3 Cuctemy OneKTpoHHble OOKYMEHTbI nognucbiBaoTcs KnnMeHToM nNpoCcTON 3MEKTPOHHOM MOAMUCHID C MOMOLLbIO
Kntoya npocTow anekTpoHHONM noanucu B cooTBeTcTBMM ¢ n. 1.67.1 O6LmMX YCnoBui.

CTOpOHbI HACTOSALLMM YCTAHOBUIW CrieAyHLMIA NOPSAOK ONpeaeneHus nuua, NoANUChIBaoLWEro 4OKYMEHTbI, NPOCTON 3NEKTPOHHON NOANUCHIO
KnueHTta npu ncnonb3oBaHun Knova NpocTon 3NeKTPOHHOW Noanucy B cOoTBETCTBUM € n. 1.67.1 O6wmx Ycnosuia: ycnewHsii Bxog KnveHTa B
Cwnctemy B nopsgke, yctaHoBreHHom B n. 10.2 O6wmx Ycnoeui, n BBegeHne UM B rpady «kop noatesepxaeHusi» OQHOpasoBOro naporns,
nony4eHHoro KnneHTom Ansa nognucaHnsa AOKyMeHTa(oB) Ha nonyyeHne pasnuyHbiX ycryr/ npoaykToB 1 cepBucoB, nnbo MNaketa AOKYMEHTOB Ha
KpeowuT, 3asBneHust Ha y4acTue B NnporpaMMe CTpaxoBaHus (eCrnv NPUMEHNMO), SBMSOTCS HEOCMOpUMbIM hakTom gocTtyna KnveHTta k Cucteme m
[OCTaTOYHbIM 0Ka3aTeNbCTBOM TOr0, YTO AOKYMEHThI noanncaHbl KnueHTom NpocTor 3neKTPpoOHHON NOANUCHI0 B cOOTBETCTBUM € M. 1.67.1 O6wmx
Ycnosuii. KnueHT 06513yeTcs cobntogatb koHpuaeHumManbHocTb Kntova NnpocTon 3nekTpOHHOM NoAnucy.

ﬂOKyMeHTbI, noanucaHHble yka3aHHbIM o6pa30M, NPpU3HaKTCA BaHkom n KnveHTom PaBHO3HA4YHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTerne,
noanncaHHbIM COGCTBeHHOpyHHOIZ noaonnuCb, U MOryT CNyXUTb noATBepXxXaakrwWwnuMn OOKYMEeHTaMu (,D,OKa3aTeﬂbCTBaMVI) npun paccMoTpeHun
CMNOPHbIX cmyaumﬂ, B TOM 4Yucne B cyge.

10.2.17. B cny4asix, cornacoBaHHbix ¢ baHkoM, nogaBaembii KnneHTom uvepe3 Cuctemy [lakeT 3MEKTPOHHbIX AOKYMEHTOB MOAMUCHLIBAETCS
KnneHTOM NpoCTOM 9NEeKTPOHHOM NOANUCHI0 C NOMOLLbLO Kntoya NpoCcTon 9NeKTPOHHOW NOANNCY C X3LL-KOAOM.

CTOpPOHbI HACTOALMM YCTAHOBWUMW CriedylowWwmnin Nopsaaok onpeaenennst nuua, NnoanucbiBaroLwero JOKYMEHTbl MPOCTOM 3NEKTPOHHOW MOANMUCHI0
KnueHnta npu wncnonb3oBaHuy Kroua NpOCTOW 3NEKTPOHHOW MNOANUCU C X3li-Kogom: ycnewHbin Bxod Knuenta B Cuctemy B nopsgke,
ycTaHoBneHHom B . 10.2 O6wmx Ycnosuii, BBeAeHNE UM B rpadpy «kof noareepxaeHusi» OQHOpa3oBoro naponsi, nonyyeHHoro KnveHtom gns
noanucanus Naketa aneKkTPOHHbIX JOKYMEHTOB, Hannyne Xalw-Ko4oB B 3asBrieHun, kotopoe KnmeHT nognuceiBaeT B Cucteme Knrovwom npocton
3NEKTPOHHOM NOANMUCK C X3LLU-KOAO0M, SIBNSTCA HeocrnopumbiM dpaktom goctyna KnneHta k Cucteme n 4OCTaTouHbIM 40Ka3aTenbCTBOM TOro, YTO
OOKYMeHThI, Bxoadawme B MakeT aneKTPOHHbIX OOKYMEHTOB, nognucaHbl KnnMeHToOM npoCTOon 9MeKTPOHHOW NOAMMChIo, MpW 3TOM XaLl-KkoApbl,
yKka3aHHble B 3asiBNieHUn coBnagatoT co cpopmmnpoBaHHbiMK B Cructeme Kntoyamm npocTon aneKTPOHHOM NOANUCY € X3LL-KO4O0M Mo nepefaBaeMbim
nokyMeHTaM. KnmeHT 0653yeTca cobntogaTth koHduaeHumansHocTe Kntoya npocTor anekKTpoHHOM NOANNCH C X3LLU-KOAOM.

ﬂOKyMeHTbI, noanncaHHble yka3aHHbIM o6pa30M, NPpU3HaKTCA BaHkom n KnuneHtom PaBHO3HA4YHbIMN OOKYMEHTaM Ha 6yMa)KHOM Hocutene,
noanncaHHbIM COGCTBeHHOpyHHOﬁ noanncbo, U MOryT CNyXUTb noAaTBepXagarvwnMn OOKyMeHTamMun (ﬂ,OKaBaTeﬂbCTBaMM) npu paccMoTpeHun
CMNOPHbIX CVITyaLl,MVI, B TOM 4Yucne B cyge.

KnueHT nogTeBepxgaeT AOCTOBEPHOCTb, AENCTBUTENbHOCTb U COOTBETCTBUE OpUrMHany pasmelleHHbix UM B Cucteme ckaH-konui [MakeTa
ANEKTPOHHbIX JOKYMEHTOB NMPOCTOW 3MEKTPOHHON NOAMUCHIO0 C CNONb30oBaHueM Knoda npocTon 9NeKTPOHHOW noanucuy ¢ Xalw-kogom. CkaH-konum
MakeTa 3NEKTPOHHbLIX AOKYMEHTOB, NPeAOCTaBfeHME U Mofdadva KOTOpbIX NpeaycMoTpeHa B onpeferneHHbix Obwumu YcnoBusiMM cnyyasx,
noaTeepxaeHHble KnnMeHTOM nNpoCTON 3NEKTPOHHOW MNOAMUCBID C UCMOoNb3oBaHMeM Krkouya MpOCTON 3MEKTPOHHOW MoAnucuM C X3L-KOO4OM,
NPU3HAaKTCA PaBHO3HAYHBbIMU AOKYMEHTaM Ha OymaxHOM HocuTene, 3aBepeHHbIM COOCTBEHHOPYYHOM noanucbi KrnneHTta, M MOryT CnyxuTb
NOATBEPXKAAIOLLMMM JOKYMEHTaMM (QoKa3aTenbCTBamm) Npu pacCMOTPEHMM CMOPHbIX CUTYaLuin, B TOM YnCne B Cyae.
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CkaH-konuu MoryT ObiTb MpedocTaBneHbl B 0gHOM w3 cnegytowmx dopmaros: pdf, jpg, tif, tiff, jpeg, png. baHk octaBnsieT 3a cobon npaso
orpaHnynTb pasmep darina, o Yyem nHdopmupyeT KnveHTa nytem pasMelleHns nHdopmaumm B Cucteme. B cnyyae npegcraBneHns JOKYMEHTOB
B MHbIX hopMaTax, a TaKkkKe B Cryyae, ecrnm Ka4ecTBO KON JOKYMEHTa He No3BOMsieT MOSIHOCTbI0 NPOYMTaTh €ro, NMPOBEPUTb Hannume Ha Hem
COOTBETCTBYIOLLMX OTMETOK, TEKCT SIBMSIETCS HEpa3bopyMBbIM, MPY CKAHUPOBAHWUU AOKYMEHTA NPOM30LLIIO CMeLLEHNE, NPUBEALLEE K yTpaTe YacTu
coaepXnmoro okyMeHTa, baHk octaBnsieT 3a coboi NpaBo He NPUHUMATb Takue JOKYMEHThI.

10.2.18. baHk ocTaBnsieT 3a coboi npaso:

- oTkasaTtb KnueHTy B npefocTaBneHuun goctyna B Cuctemy 6e3 06 bICHEHUS NMPUYH;

- MPUOCTaHOBWTL BbINONHEHWe PacnopsikeHuin KnneHTa, nonyyeHHbIX nocpeactsBoM CuUcTeMbl, 10 NOMyYeHUs NUcbMeHHoro PacnopsikeHus
KnueHTa 0 HEOBGXOAUMOCTU UX BbINOMHEHUS!;

- M3MeHuTb Habop ycnyr, npefocTaensieMblx KnneHTy yepes Cuctemy;

- npuocTaHoBWUTbL paboTy CucTeMbl, Kak ¢ NpeaBapUTENbHLIM YBEAOMIEHNEM, Tak U 6e3 NpeaBapuTensHOro yBeaoMneHns Knmenra;

- ycTaHaBnuBaTb OrpaHUYEHUs1 (MMMUTBI) HA CyMMbI Oonepauumii, npoBoanMbIx B CucTeMe;

- M3MeHsTb crnocobbl hopmupoBaHns OgHopasoBoro naposnsi B CUcCTeME;

- ycTaHaBnuMBaTb OrpaHUYEeHUE Ha UCMONb30BaHWE CPEACTB U cnocoboB chopmmpoBaHus OgHOPa3oBOro Napors,

- BnokupoBatb cnocob cdopmmpoBaHusi OgHopasoBoro naponst Knuernta B Cucteme npu Hanuumm y baHka nHdopmaumm o BepOosiTHbIX UK
AeicTBUTENbHbIX MPOTUBO3aKOHHbLIX AEUCTBUSIX C UCMONb3oBaHMeM OZHOPA30BOro naporsi.

10.2.19. Mpwu nonyyeHunn goctyna kK ycnyram Cuctembl KnueHT 06s3aH cobniogatb cneayowmii Nopsaok ncnonb3osaHnst Cuctemsl:

- MCNOnb30BaTb YHUKAIbHbIV FTOMMH 1 Naponb Anga Bxoga B Cuctemy;

- He gonyckaTb BO3HWKHOBEHMWS NPOCPOYEHHOW 3a40mKeHHOCT no Cyetam 1 nioboi MHOWM 3af0mKeHHOCTU nepes baHkowm;

- cobntogatb Bce ycroeusa [Jorosopa, O6wux Ycnosuwn, Tapudos;

- Hagnexawwmm obpas3om UCMOoMHATL Bce cBou obsizatenbcTBa neped baHkoMm, cBoeBpeMeHHO onnavuBaTb UM obecnevmBaTb onnaTy Bcex
KOoMMCcCcUin, npefycmoTpeHHbIX Tapudamn baHka;

- He pJornyckaTb COBEpLUEHWS MPOTMBO3AKOHHBLIX onepauui ¢ ucnonb3oBaHneM Cuctembl, He AonyckaTb MCMonb3oBaHUs Cuctembl Ans
COBEPLUEHUS KaKUX-NIMBO MOLLEHHNYECKUX onepaLunii;

- CBOEBpPEeMeHHO oTBeyaTb Ha coobweHns u obpaleHna baHka, kacawowmecs wucnonHenus obsasatenscts KnveHnta neped bBaHkom,
HanpaeneHHble No yka3aHHbIM KnneHToMm BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyta v gp.);

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBNEHHbIN BaHkOM Cpok AOKYMEHTbI, MoATBEpXaaloLwmne cosepLluaemMble KnmeHToM nocpeacTsom
Cuctembl onepauun no Cyetam, B Cryyasix, YCTAHOBMEHHbIX 3aKOHOAATENLCTBOM PP, a Takke B cnyyasx, korga 910 Heobxogumo Ans
YTOYHEHWS CoBepLUaeMblX onepauuin n/unm agns obecneyeHnss COXpaHHOCTU AEeHEXHbIX cpeacTB KnueHTa;

- He coBeplatb no Cyetam onepauni nocpeactTsoM Cuctemsl, HapyLIaoLWMUX pexnM paboTbl ykazaHHbIX CHETOB;

- HesamegnuTenbHo yBeAoMnsaTb baHk no TenedoHy unn B NUCbMEHHON hopme O NOAO3PEHUN HA KOMMPOMETAaUMI0 MAEHTUMUKATOPOB Ans
ncnonb3oBaHust CucteMsl, ykasaHHbix B 1.10.2.2 (B TOM uncne cneumanbHbiX MAEHTUUKATOPOB, YCTAHOBMNEHHbIX KNMeHTOM B COOTBETCTBUM
¢ n.10.2.8 O6bwwmx Ycnosui), ytpate MobunbHOro yCTponCTBa, O MOTEPE KOHTPOMS Hag nporpammHbIM obecneyeHnem u cpencrsamu
dopmunposaHusa/nonydeHns OgHopa3oBoro napons (ecnv NPUMeHMMO), a Takke 06 obHapyXeHUM NOMbITKN HECaHKLMOHNPOBAHHOIO AocTyna
K nepcoHansHon nHdopmauun KnueHta B Cucteme n Bcex HeCaHKLMOHWPOBAaHHBLIX onepaumsax B Cucrteme;

- M3MEeHSATb NOrMH U/unu naponb B pasgene «HacTponkmy» Ha cepBepe CUcTeMbl He pexe, YeM oauH pa3 B 30 kaneHaapHbIX AHEN;

- perynsipHO NpoBepsaTb MHdopmaLuuio 06 onepaunsix, CoBepLUEHHbIX C UCMofib3oBaHMeM CUCTEMBI;

- HesamegnuTenbHo yBeaomnsaTb baHk 06 n3smMeHeHWn CBoMX AaHHbIX, B TOM YMCMe MecCTa XUTeNbCTBa, HoMepa MobunbHOro TenedoHa (B Tom
yucne 3apernctpupoBaHHoro B baHke ansa npepoctasneHns Cepsuca «YBegomneHus o6 onepaumsx»), agpeca aneKTPOHHOW NOYThI U UHbIX
KOHTaKTHbIX JaHHbIX.

10.3. Bnokuposka CucteMbl, 0TKas OoT ucnonb3oBaHuss CUCTeMbl

10.3.1. Hactoswmm KnueHT yBegomnsieT baHk o Heobxoaumoctu Brnokmposku Cuctemsl 1 nopyyaet baHky nponssectu bnoknposky Cuctemsl B
cneaylownx crnyvyasx:

- npu oTcyTcTBUM goctyna B Cuctemy 6onee 6 mecsiLleB C MOMEHTa OCYLLECTBINEHNS NepBoro gocTtyna KnveHTa k ycnyram Cuctemsl;

- npu pactopxeHun Bcex floroBopos mexay baHkom u KnnenTowm;

- npu peanu3aumu baHkom npas, ykasaHHbIx B n. 10.2.16 O6wmx Ycnosuii;

- 1O OCHOBaHWAM, NPeayCMOTPEHHbIM C M. 3.6 HacTosAwmx O6Lwmx Ycnosuim;

- npu noctynneHnn B bBaHk WHMoOpmaumm o BBegeHuM B OTHoweHun KnuneHta npouenyp 6aHkpoTcTBa, npedycMaTpuBalomMx Mo
3aKoHO4ATENbCTBY OrpaHuyeHve/npekpallieHne npaB KnveHTa no camoCTOATENbHOMY PacropsiKEHU0 OEeHEeXHbIMU cpeacTBamMu U/mmm
BGaHKOBCKUMM cyeTamm 124,

- npu nony4eHun BaHkom cBefeHUn 0 cmepTun KnnenTa;

- npuv Hanuuun y BaHka MHopMaLmMmn 0 BEPOATHLIX UNN AENCTBUTENbHBLIX MPOTUBO3AKOHHbIX OrepaLusix B CBsA3n ¢ CUCTeMON, B TOM YKCre Co
CTOPOHbI TPETbMX NUL;

- npu npegbseneHun B baHk Ans MCNonHeHWst UCNOMHUTENbHbIX (PacyYeTHbIX) JOKYMEHTOB O B3bICKaHWUM OEHEXHbIX cpeacTs ¢ KnmeHTa;

- npu oTcyTcTBUM B BaHKe akTyanbHbIX aHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/vnu agpece anekTpoHHoM noYvTel KnneHTta, B ToM
yucrie Npu Hanuumm y baHka ocHOBaHWI nonaraTb, YTO NpegocTaBreHHbI paHee KnueHtom B BaHk HOMep MobunbHoro TenedoHa u/vnm
afpec aneKTPOHHOW NoYTbl bonee He NpuHaanexuT KnueHTy.

10.3.2. baHk umeeT npaBo nponssecTn bnokupoeky Cuctemsi:

- B Ccnyyvasix HapylweHus KnueHTtom nopsiaka ncnonb3oBaHusi Cuctemsl, nanoxeHHoro B n. 10.2.19 O6wumx Ycnosui;

- Ha ocHoBaHuW nonyyeHHoro oT KnueHTa ysegomneHus o bnokvuposke Cuctembl, BkoYvas ysegomneHns KnueHta, ykasaHHole B n. 10.3.1
O6LWux Ycnosuit;

- B cnyvae BbisBreHus NpuaHakos OBCK B oTHoweHun Onepaummn no Cyety, coBepluaemon B Cucteme.

10.3.3. brnokupoBka Cuctembl no mHuuymnatmee KnueHTa ocyuiectensietca baHkom Ha ocHoBaHuM nornydeHHoro ot KnveHTa yBegomsieHus o
Bnokuposke Cuctemsbl B TedeHme 30 MMHYT nocne nonyyeHms baHkom yBegomnenus KnveHTta, nepegaHHoro B baHk:

a) nMcbMeHHo nyTem obpalleHus B MNMogpasgenerve baHka;
6) ycTHO B cooTBeTCTBUM Pasgenom 12 nu6o Paszgenom 13 O6LmMX YCnoBuii.

10.3.4. O npomn3BeneHHon bnokuposke Cuctemsl baHk MHOpMUpyeT KnueHTta nytem HanpaBneHus emy yBegomreHns B hopme SMS-coobLieHust
Ha Homep TernedoHa, no kotopomy KnneHTy nogxntoyeH Cepsuc «YBegomeHus o6 onepauusxy.

10.3.5. OTkas oT Ucnonb3oBaHust CUCTeMbl MPOU3BOAMTCS NYTEM OTKIOYEHUS MHGOPMALIMOHHOTO AocTyna k CucTeme U/unu oTKNoYeHUs 4ocTyna
K aKTUBHbIM onepauuamM (no Cyetam, Kaptam u ap.). ins oTkasa oT ucnonb3oBaHus Cuctemsl KnueHTy Heobxoaumo obpaTtutbes B MNogpasaeneqve

124 B aToMm crnyyae BaHk ocylecTensieT 610KMpPOBKY AOCTYNa K aKTUBHbLIM onepaumsM B Cucteme.
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BaHka nu4Ho unu Yyepes [JoBepeHHOe NULO Anst ohopMIIEHNS 3asiBNIEHNS HA OTKMIOYEHWE AocTyna K ycnyram CucTemsl.

10.4. Oco6eHHOCTM AOCTYNA M UCMONb30BaHMsA CucTeMbl [loBepeHHbIM nuuom, Pe6éHkom'?
10.4.1. JoBepeHHoe nuuo, PebéHok, asnswowmiica Oepxatenem KapTbl, MOryT nonyuuTb goctyn k Cucteme v ucnomnb3oBatb Cucremy B
COOTBETCTBMM C nonoxeHuamu n.n. 10.1 - 10.3 O6wmx YcnoBui ¢ y4eTOM CrneaytoLmx 0CO6eHHOCTEN:

10.4.1.1. Peb&HKy npeapocTaBnsieTcs TONbKO MHOpMaUMOHHBIN goctyn B Cuctemy. PebéHky He npeqocTaBnsieTcs AOCTYN K akTUBHBIM
onepauusam B Cucteme u He noaknodaeTcs cnocob nonydeHns OgHopasoBbIX Naponen.

10.4.1.2. BosmoxeH goctyn B Cuctemy Ttonbko Yyepe3d Cant baHka;

10.4.1.3. 3asBneHue Ha perucTtpaumio B Cucteme n 3asaeneHve Ha OgHopa3oBbIi Naposb NoAaTCs:

- ecnu gocTyn npegocTasnsieTcs [loBepeHHOMY nuuy — TOMbKO CaMUM 3TUM NULLOM;

- ecnu goctyn npepoctaenseTcs PebeHky — Tonbko KnneHTom.

10.4.1.4. Ycnyrn B Cucteme npeaocTaBnstoTCA:

- PebeHky — Tonbko B pamkax obcnyxmBaHusa JononHutensHon BaHKOBCKOM KapTbl, BbIMYLLEHHON Ha ero ums;

- [oBepeHHOMY nuLy — TONbKO B paMKkax NMOMHOMOYMI, NpefocTaBneHHbIX [JJOBEPEHHOCTLI0 UM B cooTBeTCTBMM ¢ n.n. 2.9.1.9, 2.9.1.10
O6LWux YcrnoBuin.

10.4.1.5. Ecnu JoBepeHHoe nuuo aBnseTca KnueHtom BaHka, yxe nmetowmm goctyn k Cucteme kak KnueHt bawka, To:

- OH MOXeT UCMosb30BaTh Takue xe cnocobbl nonyveHns OgHOpPa3oBOro Napons, ykasaHHble B n. 10.2.9 O6wwmx YCnoBuin, KOTOpbIE OH Kak
KnueHT BbIbpan cebe paHee ans ucnonb3oBaHms Cuctemel;

- ans Bxoga B CuCTeMy OH UCNOMb3yeT Te Xe UAeHTUdMKATOPbI (YHUKamNbHbIE NTOrMH U Naporb), ykadaHHble B n. 10.2.2 O6wux Ycnosuw,
KOTOpble paHee Bbinv UM NosyyeHbl kak KnueHTom anst ucnonb3oBaHns CUCTeMb;

- npu Bxoge B Cuctemy PanddanseH-OHnaiH emMy CTaHOBATCA [OCTYMHbl onepauMm B COOTBETCTBMM C  MOSTHOMOYMSIMM,
npegocTaBneHHbIMU [JoBEepEeHHOCTBIO MK B cOOTBETCTBMM C Nn.M. 2.9.1.9, 2.9.1.10 O6wmx Ycnosun.

10.4.1.6. B cnyyae ecnu nogknoyeHne cnocoba nonyvennss OgHopa3oBoro napons B Buae SMS-coobLyeHuii ocyliecTBnseTcs Ha Cante
BaHka B ceTn IHTepHeT, To nogkniodeHne cnocoba nonyyenns OQHOPa3oBOro nNapornsi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGWIbHOTO
TenedoHa [loBepeHHOro nuua.

10.4.1.7. [doBepeHHOE NUUO He MOXeT Ucrnonb3oBaTtb cnocob nonyyeHms OgHOpa3oBOro Napons, ykazaHHel B n. 10.2.9.2 O6wux Ycnosui;
10.4.2. Bo BcéM ocTanbHOM AeCTBYHOT Te Xe YCMOBKS U NpaBuia ncrnonb3oBaHns Cuctemsl, kak u anst Knuenra.

10.5. CepBuc nepeBoaoB

10.5.1. Mpwn ncnonb3osaHun Cepeuca nepeBogoB KnmeHtom B Cucteme ykasbiBaloTCA BCe 3anpolleHHble CUCTEMON aHHble NnaTexHowm
(6aHkoBCKOWN) KapTbl, BbIMYLLEHHOW APYron KPEAUTHOW OpraHm3aLumen, C KOTOPOW OCYLLECTBNAETCA NEPEBO, B TOM YACNE HOMEP U CPOK AENCTBUSA
Takom kapTbl, CVV2/CVC2-koa, cymma nepesoaa u apyrne AaHHble.

10.5.2. Ha ocHoBaHun ykasaHHoW B Cucteme mHdopmaumm BaHk npuHumaeT n obpabatbiBaeT MHOPMaLMIO O NNaTexHon (6aHKOBCKOWM)
KapTe, BbINyLLEHHON OPYron KpeaWTHOW OpraHusaumen, C KOTOPOW OCYLLUECTBMSAETCA NnepeBod, COCTaBnseT OOKYMEHTbl B ANEKTPOHHOM BuAe
(cbuHaHCOBOE NpeacTaBneHue), NOATBEPXKAAIOLME OCYLLECTBIEHME Onepauun, Ans KPeAUTHOW OpraHn3auun — aMUTEHTa TakoW KapTbl u/unm
lMnaTexHoM cucTeMbl M OCYLLIECTBISIET Nepeaady MM Bcel MHopmaLmm, HEOOXOAMMOW A1 OCYLLECTBIIEHMS onepaLmmn, B TOM Y1crne 3anpawimBaeT
aBTOPU3aLMIO Ha NPOBeAeHNe onepauun y KpeauTHOW OpraHu3aumm — SMUTEHTa Takow KapTbl.

10.5.3. Vcnonb3oBaHue nnatexHon (6aHKOBCKOM) KapTbl, BbINYLLEHHOW APYron KpeauTHOW opraHu3auvein, ans Cepsuca nepeBonoB
OCYLLIECTBISIETCS B COOTBETCTBUM C JOrOBOPOM, 3aKMHOYEHHBIM C HEN Aep)KaTenem Takon KapTbl.
10.5.4. MonoxutenbHblM pedynbTaToM okasaHus KnueHty ycnyrn CepBuca nepeBofioB SBMSETCA 3a4NCNeHNe AeHEXHbIX cpeacTs Ha Cyer,

K KOTOpoMmy BbinyLeHa KapTa (nononHenne Kaptoi).

10.6. OTBETCTBEHHOCTb CTOPOH

10.6.1. KnueHT o65a3yeTca cobnogaTe nonoxeHms O6LWmMxX Ycnosui no ucnons3oanHnto Cuctemsl.

10.6.2. 3a HenpaBOMepHbIA JOCTYN K UHOpMaLun, xpaHsencs B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccuiickon depepaumu.

10.6.3. 3a cosgaHue, Ucnonb3oBaHWe 1 pacnpocTpaHeHne BPeAOHOCHbIX nporpamm B Cucteme KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM
C JeicTBylOWMM 3akoHogaTenbcTBoM Poccuickon ®enepaumm.

10.6.4. [OaHHble, cogepalimecs B 3awmuieHHom MNH-koHBEpPTE UNM NpefocTaBneHHble B Buae SMS-coobLieHus, nHble naeHTudgukaTopsl ans
Bxoda B Cuctemy, ykasaHHble B n. 10.2 O6wmx Ycnosun, n OgHopasoBbIi Naporb KoHMUAeHLManbHbl U M3BeCTHbI TONbko KnneHTy. CTOPOHbI
0653aHbl cobnogaTe KOH(MAEHUMANBHOCTb AaHHbIX, coaepXalumxca B 3awmuieHHoMm MUH-koHBepTe unv npegocTaBneHHble B Buage SMS-
coobLleHus, norMHa ans peructpaumm B Cucteme, MHbIX MOEHTUGUKATOPOB ANns Bxofda B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx Ycnosuii, u
OpHopasoBbIX Naponen.

10.6.5. KnuneHT 0653aH XpaHUTb B CEKpeTe W He nepepaBaTb TPeTbMM nuvuaMm (B TOM 4uCre COTpyaHuKam W npeactaBuTensm badka)
naeHTudmkaTopbl ANsa ucnonb3oBaHnsa Cuctemsl (NOM1H, Naposib, MHble MAEHTUMMKATOPSI, ykadaHHble B n.n. 10.2.2, 10.2.3, 10.2.7 n 10.2.8 O6wmnx
Ycnosui), a Takke OgHopasosble naponu u Kogoeoe cnoBo. baHk He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBUS N0OOro NCNoNb30BaHMS YKa3aHHbIN
Bbilwe naeHTndukatopos, OgHopa3oBbix Naponen n/unn Kogosoro cnosa TpeTbMMM NnLamu.

10.6.6. bBaHk He HeceT OTBETCTBEHHOCTb 3a 1cnosnb3oBaHne OgHOPAa30BbIX NAPONen TPETLMMU fIMLIAMM, KOTOPOE CTaro BO3MOXHO B pesynbTaTe
nepegayn KnueHTom TpeTbum nuuam nobbix MOOGUIbHBIX YCTPOMCTB, KOTOpble 3aperncTpupoBaHbl B baHke ana uenen nony4vexust KnveHtom
OpHopasoBbIx Napornen, nunu B KOTOpbIX cnonb3yetcs Homep mobunbHoro Tenedora ans OaHopasosbix naponen. baxk ysegomnset KnueHta,
41O Mcnonb3oBaHne OQHOPA30BOro NAPOSIst HE rapaHTUPYeT OTCYTCTBUE HECAHKLMOHNPOBAHHbLIX AEWCTBUI OT MMeHU KnneHTa co CTOPOHbI TPETbUX
nmy. MNpun atom BaHk BNpase ocyLLecTBRATL NpoBepky Homepa MaeHTudukaTtopa IMSI go HanpasneHus KnueHty OgHopasoBoro napons B ciyyae,
ecnu KnneHtom BbibGpaH crnocob nonyyeHns OpaHopasoBbix naposnen B Buae SMS-coobuieHnii. B cnyyae npoBefeHusi NpoBepKN HamnpasreHve
BaHkom OgHopasoBoro napons KnmeHTy ocyLwecTBNSETCS Nocne NONOXUTENbHOro pesynbTara NpoBepkM COOTBETCTBUSI HOMepa VaeHTudmrkaTopa

125 Noctyn B Cuctemy MoxeT BbiTb NnpegocTasneH PebeHky, saerswolemycs gepxartenem JononHuTensHomn KapTsl, BeinyeHHorn go 01.05.2018.
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IMSI, MobunbHoro TenedoHa n nHcopmauumn o Homepe VgeHtndukatopa ISMI, nmetowencs y baHka.

10.6.7. YuuntbiBas 0COOEHHOCTM Nepefayvn AaHHbIX Yepes OTKPbITble cpeacTBa KOMMYHUKaUMI, baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM,
NPUYMHEHHbIE HenornyvyeHnem KnneHTom n/unm nonyvyeHmem HeynonHOMOYEHHbIM Ha TO NNLOM YKa3aHHbIX Bbille CBEAEHWN.

10.6.8. KnueHT nonHocTbio 0co3HaeT, YTo ceTb MHTepHeT He sBnsieTcss 6e30onacHbIM KaHanom CBS3W, U HECEeT BCE PUCKW, CBSI3aHHbIE C
BO3MOXHbIM HapyLleHneM KOHMUAEeHLMaNnbHOCTU U LIeNoCTHOCTY MHdopMaLumm npu eé nepegade vepes ceTb NHTepHeT. KnueHT camocTosTensHo
1 3a CBOM cyeT obecneynBaeT NOAKMIOYEHNE CBOMX BbIMUCIIUTENBHBIX CPEACTB K ceTn NIHTepHET, AocTyn K ceTn NHTepHeT, a Takke obecneunsaeT
3aWMTY COOCTBEHHBIX BbIYUCMUTENbHBIX CPEACTB OT HECAHKUMOHMPOBAHHOIO AOCTYNa U BPeAOHOCHOro nporpaMmMHoro obecnevexus. B cnyyae
OCYyLLeCTBMeHMs AocTyna K ycnyram CucteMbl Ha He npuHagnexawmx KnneHty BeluncnnTenbHbIX cpeactaax, KnnmeHT HeceT BCe pUcku, CBA3aHHbIE
C BO3MOXHbIM HapyLUeHneM KOH(PUAEHUMANbHOCTU U LEeNOCTHOCTU MHopMaLnK, a Takke BO3MOXHbIMW HENPaBOMEPHbIMU AENCTBUSAMU TPETbUX
nmu,.

10.6.9. KnueHT HeceT OTBETCTBEHHOCTb MO OrnepaunsiM, COBEpLLUEHHbIM Yepe3 Cuctemy.

10.6.10. B cnyyae Hecornacus ¢ onepauuei B Cucteme KnmeHT 0653aH yBeoMnTb 06 3ToM BaHk nucbMeHHO no hopme BaHka n/vnn B yCcTHON
¢opme nytem obpalleHus B iHdhopMauunoHHbI ueHTp baHka He3dameanuTeneHO nocne obHapyxeHus akta NpoBeaeHNs HeCaHKLMOHNPOBAHHOW
onepauun n (unu) ucnons3osaHns Cructemel 6e3 cornacus KnveHta, HO He NO3gHee AHS, CrneayoLwero 3a gHeM nonyveHus ot baHka ysegomneHuns
O COBEpLLEHHON ornepaumu.

11. MpepoctaBneHune CepBuca «YBepgomreHusi 06 onepauusax»

11.1. O6wue nonoxeHus

11.1.1. KnMeHT MOXeT NoAKMoYMTL/OTKMoUNTL CepBrc «YBeOomneHus 06 onepaumsx» B nopsiake, onpeaeneHHoM HacToawwmm Pasgenom, ecniv
MHOE He ycTaHoBneHo OBLMMM YCNoBUSMU MU UHBIMW JOKYMEHTaMm1, odopMsembiMi KnveHToM Ans noaknioveHns/oTkodeHus Cepsuca.

11.1.2. B pamkax npepoctaBsneHus KnveHTam crneuuanbHblx npeanoxeHuin Bavk Bnpase nopknodate Knuentam CepBuC M NpefocTaBnATh
NbrOTHLIN Nepuog nonb3osaHus CepercomM.

11.1.3. Homepa TenedoHoB, ¢ KoTopbix BaHkoMm oTnpaBnstoTca cooblieHnsi, pasmelleHbl Ha Cante baHka. [laHHble Homepa TenedoHOB MOryT
6bITb M3MeHeHbl BaHkoM B 04HOCTOPOHHEM MOPSIAKE.

11.1.4. MNopakniodyeHne n oTkniodeHne oT Cepsuca, a Tawke CMeHa Homepa MobunbHoro TenedoHa, 3aperncrTpupoBaHHoro B baHke Ans
npepocTtasneHus Cepsuca, MoryT ObiTb NpousBedeHbl No pacnopsbkeHuto KnueHTa, nepeaaHHomy B BaHk B cootBetctBMM ¢ n. 11.2.1 O6wmx
Ycnosui. PacnopsikeHuss KnueHTa nognexaT WCMOMHEHU0 He nosgHee Paboyero AHsA, crnegylowero 3a AHEeM MNOoAayn pacropsiKeHus.
PacnopsixeHne 4OMKHO coaepxaTb cBedeHus, ykazaHHble baHkom 1 Heobxoaumble Ana UCNONHeHUs pacnopsixkeHns KnuenTa.

11.1.5. B cnyyae nsMeHeHus Homepa MobunbHoro TenedgoHa, 3apeructpmpoBaHHoro B baHke ansa npegoctaeneHus Cepsuca, KnueHt o6sa3aH
nepegatb B baHk COOTBETCTBYIOLLEE pacnopskeHne, npeaycmoTpeHHoe n. 11.2.1 O6wmx Ycnosun.

11.1.6. Onnata CepBuca ocyLLecTBNseTCcs B COOTBETCTBUM ¢ Tapudamu baHka. KnneHT BbipaxaeT cBoe cornacue Ha To, 4to baHk umeeT npaso
6e3 nonyyeHus AONOMHUTENbHOro cornacus KnueHta cnuceiBaTh ¢ ntoboro Cyeta KnneHTa CymMbl OEHEXHbIX CPpeACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauumsix». Onnara npons3BoanTcs 3a kaxayto nogkntodeHHyo k Cepsucy Kapty cornacHo Tapudgam baHka.

11.1.7. bBaHk umeeT npaBo oTkNounUTbL KnneHta ot Cepsuca:

— B Ccny4yae ykasaHusi KnneHTom HeBepHOro Homepa TtenedgoHa npu noakntoveHmn k Cepeucy,

—  HEeWCNOSIHEHMA UMK HeHagnexatllero ncnonHeHns KnmeHtom obsasaHHoOCTH, npegycMoTpeHHor n. 11.1.5 O6wmx Ycnosun,

— B Ccny4Yae HapyweHus KnmeHToM ycnoBuii npegoctasnermst Cepsuca;

—  npu Hanuyun y BaHka ocHoBaHMWit nonaratb, YTO HOMep TenedoHa, paHee 3aperncTpUpoBaHHLI B BaHke ans npegocTtaeneHnss SMS—
cepBuca, 6onee He npuHaanexuT Knuexrty.

11.1.8. baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KNMEHTOM B CBSI3N C ykasaHueM KrimeHTom HeBepHOro Homepa TenedoHa npu
noaxntoveHumn k Cepeucy, NMMBO B CBA3N C HEUCMONHEHWEM UMW HEHAAMEXAaLUMM MCToNHeHneM KnneHTom nHow 0683aHHOCTU, NPesyCcMOTPEHHON
HacTosilwmm Paszgenom O6wmx Ycnosuii.

11.1.9. B cny4ae nepeBbinycka nogkntoveHHom k Cepaucy KapTbl ¢ npexHuM HoMepom ee noakntoyveHne k CepBrcy CoxpaHsaeTcs.
11.1.10. YuunTbiBasg 0CO6EHHOCTU Nepedayn AaHHbIX Yepe3 OTKPbITble CpeacTBa KOMMYHMKaUui, nogkntoyasce k Cepsucy, KnneHt npuHumaet

PUCKM, CBSA3aHHbIE C BO3MOXHbIM HernonyyeHvem KnnmeHTom nnv Bo3MOXHbBIM NOSTydeHneM TpeTbuMu nuuamu nepegasaemMon nigopmaumm (SMS-
coobLeHnit ot baHka KnneHry).

11.2. Nopspok u ycnoBusa npegoctaBneHus Cepeuca «YBegomneHus o6 onepaumnsax»

11.2.1. 3asBneHve KnmeHTa o Nogkno4eHn ycrnyrm MoxXeT 6biTb NepefaHo YCTHO Mo TenedoHy B COOTBETCTBUM € npasunamu Pazgena 12 O6wwmx
Ycnosun, Yepes Cuctemy PanddpainseH TenenHdgo B cooTBeTcTBUMM C npaBunamu Pasgena 13 O6wwmx Ycnosuid, B MUCbMEHHOW chopme B
Moppaspenenunn baHka, nocpeactsom Cuctembl, Ha CanTe baHka (B 3TOM crnyyae 3asiBfieHne nognvcbiBaeTcA NPOCTON 3NEKTPOHHOW NOAMUCHIO C
ucnonb3oBaHveM Kroua npocToi SneKTPOHHON NOANMCU B COOTBETCTBUM € N.1.67.2).

3asBneHne KnueHTta 06 oTknoveHnm ot CepBuca MoxeT bbiTb nepefaHo KnneHtom:

— B nucbmeHHon copme B lNogpasageneHnn baHka;

—  YCTHO Yepe3 VIHhopMaLmoHHBIV LieHTp BaHka B COOTBETCTBUM € npaBunamun Pasgena 12 O6wumx Ycnosui.
M3ameHuTb HomMmep MobunsHoro TenedoHa anst nony4vexust Cepsuca KnveHT Bnpase:

—  nocpeacteom obpallenus B Mogpasnenenve baHka 1 nogayv NMCbMEHHOTO 3asiBNEHUS,

—  yepe3s NHdopmaLMOHHBIN LieHTp BaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wux Ycnosuis;

— nocpeactsom Cuctemsl.
BaHk Takxke nmeeT npaBo ycTaHaBNMBaTb AOMNOMHUTENbHbIE KaHasbl HaNpaBneHUs aHHbIX 3asBneHnn B baHk.
11.2.2. Ana nepepaym 3asBneHusi nocpeactsom Cuctembl KnueHT gomkeH naeHtuduumposatb cebs B Cucteme, 3atem ykasaTb Heobxoanmble
AaHHble: HoMep MobunbHOro TenedpoHa, Ha KOTopbIv HanpasnstoTca SMS-cooblleHnsi, 1 HoMmepa KapT, B OTHOLIeHUM KoTopbix KnneHT xenaet
nonyyate SMS-coobLeHus.

11.2.3. MNpw permctpauum HoBoro MobunbHOro yctpoctaa Anst nofyyveHus Ha Hero OgHopa3soBoro napons B Buae Push-yBegomnenun, Knuent
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MOXET M3MEHUTL KaHarn npeaocTaBrieHns HGopMaLum, Hanpasnsaemon emy B pamkax Cepeuca, ¢ SMS-coobuieHuin Ha Push-ysegomnennst?® u
YCTaHOBWTb Ucronb3yemoe MoBuIibHOe YCTPOMCTBO B kavecTBe KoHTakTHOro MobunbHoro yctpoicteal?’. KnveHT noateepxaaeT CBOW BblGOp
nocpeacTsoM Beoga B MobunsHom npunoxenunn PanddanseHbaHka OgHopa3oBoro naporsi, nonyvyeHHoro oT baHka. baHk yBegomnsieT KnueHTa
06 M3MeHeHUW KaHana HanpasneHus yBegomneHun B pamkax Cepsuca Ha Push-yBegomnenus B Buge SMS-coobLleHns, HanpaBnsemoro Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuexta. Push-yBegomnenust Hanpaenstotca Ha KoHTakTHoe MobunbHoe ycTporicTeo no Bcem Kaptam
KnueHta, no kotopbiM CepBuC NOAKMIOYEH Unu ByaeT nogknioyeH B ByayLuem.

KnueHT MOXeT camoCTOoATeNnbHO OTKMIOUMTE UM n3meHuTb KoHTakTHoe MobunbHoe yctponctBo B Cucteme/MoGunbHOM MpUnoxeHnn
PanddansenbaHka. baHk yBegomnseT KnueHTta 06 nameHeHnn KoHtaktHoro MobuneHoro yctponcTea B Buae SMS-coobuieHuns, Hanpasnsemoro
Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnuenTa.

B cnyyae ecnu KnueHT He aBTOopu3dyetrca B MobGunbHom npunoxeHun PanddarnizeHbaHka nocpeacTBOM YKa3aHHOMO Bbilwe KOHTakTHOro
MobunbHoro yctponctsa B TeveHne 2 mecsiues, To KoHTakTHoe MobGunbHoe YCTPOWCTBO aBTOMaTUYeCKU OTKMYaeTcs OT monyvyeHus Push-
yBegomneHu B pamkax Cepsuca. [Nocneaytolyto oTnpasky yBegomneHun B pamkax Cepsuca baHk ocyuwectenset B popme SMS-coobLyeHuii.
BbaHk yBegomnsetr KnuenTta o6 otknioveHun MobunbHoro yctponctea oT Push-ysegomnenunn B Buge SMS-coobLieHunsi, HanpaBnsemMoro Ha
KoHTaKTHbI HOMep MobuneHoro TenedoHa KnuenTa.

11.2.4. baHk BnNpaBe M3MEHWUTb KaHan npegocTaBneHns nHdopmaumnm, Hanpasnsemon KnueHty B pamkax Cepsuca, ¢ SMS-coobLueHuin Ha Push-
yBeOOMIEHNS 1 06paTHO.

11.2.5. Ecnn B cooTBeTcTBUM ¢ Tapudammu CepBuc SBnseTca NnaTHOM yCnyrow, onnata ycrnyry NnponsBoanTCs 3a KaxKabli NMOMHbIA U HEMOMHbIN
Mecsu. Mpu aTom nnata 3a nepBbI kaneHaapHbI Mecsl npegocTasneHnsa CepBuca (HauMHas ¢ MecsiLa NOAKIOYEHNs yCnyrn) He B3umaeTcs. B
AanbHerem koMmcemrs 3a npegocTtasneHne Cepeurca B3MMaeTCs B Cryvae, ecnv B TedeHue kaneHgapHoro Mecsua bark Hanpasun KnveHTy xoTs
6bl ogHO SMS-coobueHne/Push-yBegomneHne o6 onepauuun ¢ mncnonb3oBaHnem KapTtbl unu o6 onepaumm no cyety. [Npu nogknioveHnn m
oTknoveHun CepBurca B TEHEHME OQHOTO KaneHaapHoro Mecsiua onnata Cepsuca npoussoguTcsi cornacHo Tapudpam. Mpu Hanvuum npoTMBopeynin
Mexay KakMMu-nmbo nonoxeHnsmu TapudoB U MOMOXKEHWUAMWU HACTOSILLErO MyHKTa, MOMOXEHUSI HACTOsILero nyHkta OyayT umeTb
NPeNMyLLECTBEHHYIO CUIY.

11.2.6. B cnyyae yTpatbl MOBUnbHOro TenedoHa, B KOTOPOM UCMOMb3yeTCsl HOMEP, 3aperncTpMpoBaHHbIv B baHke ans npegoctaeneHus Cepsuca,
KnueHT 06513aH He3amegnuTenbHO NMYHO obpaTuthes B MNogpasaeneHne baHka ¢ 3asBneHnem 06 OTKMHYEeHUM 4aHHOMo cepBumca.

12. Oka3saHue ycnyr npu obpaweHum B UHopmaLmoHHbI LeHTp BaHka

12.1. B cooTtBeTCTBUM C NpaBunamu HactosLero Pasgena O6wux Ycnosuii baHk 0653yeTcst okasbiBaTk KnveHTy, a Takke B ykasaHHbIX Obwymu
Ycnosusimu cnydasix [losepeHHomy nuuy/PebeHky, no ero ycTHoMmy 3asiBreHuto, nepegaHHomy no tenedoHy B MHbopmaumnoHHbIn ueHTp baHka,
cnepytoLme ycnyrut?s:

12.1.1. npegocTaeneHue obwmx ceeaeHnii o baxke, npegnaraemMblx NPOAyKTax Ans uanyeckmx nuuL 1 okasbiBaeMblX YCryrax, yCroBuUsix OTKPbITUSA
n obcnyxuBaHns Cyetos, 06 ucnonb3osaHum Kapt n MNnatexHbix Cucremax, o Cucteme 06 obMeHHbIX Kypcax baHka, AencTBOBaBLUMX B TEYEHUE
7 KaneHaapHbIX AHen 4o MoMeHTa obpaleHuns KnveHta B HpopmaunoHHbin ueHTp baHka;

12.1.2. npepocTaBneHve MHOPMaLMKN O PacnoNoXeHUn U pexumMe paboTbl 6aHkoMaTos BaHka;
12.1.3. 3anucb Ha BCTpedy C npeAcTaBuTenem baHka Ans nogayv 4OKYMEHTOB Ha KpeauT, AN KOHCYNbTauMm No UHbIM NpodykTam 6aHka;

12.1.4. o3HakomseHue KnueHToB ¢ ycrioBusiMu 06s3aTenibHOro NEHCMOHHOIO CTPaxoBaHWs U HEroCyapCTBEHHOMO NEHCUOHHOrO o6ecneyeHns B
HerocyaapCTBEHHbIX MEHCMOHHBIX hoHAaX, COTpyAHNYatoLWmX ¢ BaHkowm;

12.1.5. KOHCYnbTMpOBaHWE MO BOMpPOCaM NPUOBPETEHNS WMHBECTULIMOHHBLIX MaeB MNaeBblX WHBECTULMOHHBLIX (POHAOB MOA YNpaBrieHnem
yNpaBnsioLLMX KOMNaHWiA, COTpyAHMYaloLLmMX ¢ BaHkom;

12.1.6. npepocTaBneHne nHgopmaummu no Kaptam, BbinyckaeMbiM BaHKOM B pamMkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOEKTOB baHka;

12.1.7. oka3aHWe KOHCYNbTaLMOHHOW MOMOLLM B Cry4ae BO3HWKHOBEHMS CMOPHbBIX CUTyauuin Npu ncnonb3oBaHnn KapTel, npu n3bsatum KapTbl
6aHkoMaToMm;

12.1.8. npwuem obpalleHuin (MpeTeH3uit) KnmeHToB o KavecTBe obcnyxuBaHus B baHke;

12.1.9. npuHATMe 3asBneHus KnueHTa Ha 3aknioyeHwe OoroBopa CTPaxoBaHWUSA HEABWKMMOCTU CO CTPaxoBbIMU KOMMAHWAMWU — napTHepamu
BaHka, a Takke Ha oTnpaBky KnneHTy Ha agpec 3NeKTPOHHOW NOYTbI TAKOro A0roBopa CTpaxoBaHWs U MHOW, CBA3AaHHOW C HUM MHGOpMaLuu;

12.1.10. npvem 3akasa Ha BpoHMpOBaHUE NHAMBUAYaANbHBIX HAHKOBCKUX AYeEEK;

12.1.11. npeaBapuTenbHbIN 3aka3 opurmHanos u konun MNTC, a Takke pasnuyHbIX CNPaBoK, NoaroTaBnmeaemMbix baHkom;

12.1.12. npepBapuTenbHbIN 3aka3s BblAauv OEHEXHbIX CPEACTB;

12.1.13. coobueHne no TenedoHy nHpopmaumm o floctynHom banaHce, a Takke nHcdopmaumm no 10 nocnegHum Onepaumam no Cuety / Kapte;

12.1.14. npuHATMe 3anpocoB KnveHTa o npegoctasneHmmn pa3osor Beinvucku no Cyety. MHdopmaumoHHbIn LieHTp BaHka npegoctaBnsieT pasoBble
Bbinuckn no CyeTy Ha agpec aMnekTpOHHOW NoyThl, NpeaocTaBneHHbin KnveHTom B baHk (B AHkeTe/ 3asBneHMn/vHbIX JOKYMeHTax unm vepes
MHOpMaLUMOHHBIN LEHTP);

12.1.15. npuHaTMe 3anpocoB KnueHTa Ha npedocTaBneHne no SMeKTPOHHOW NnodTe exemecsyHon Bbinuckm no Cuety. ExxeMecsiyHble BbIMUCKM
NPefoCTaBNATCA Ha aApec 3MEeKTPOHHOW NouyThl, NpegocTaBneHHbii KnneHtom B bBaHk (B AHkeTe/ 3asBneHMU/MHbIX OOKYMEHTax unm depes
MHOpMaUNOHHBIN LEeHTP);

12.1.16. npepocTaBnenvne KnneHTy nHdopmMauumn o nnaTexHblx pekBuamTtax baHka, Homepe (- ax) CueTta (- oB), OTKpbITOro (- bix) KnueHTy B baHke
Ha agpec 3NeKTPOHHON NoYThl, NpeaocTaBneHHbIn KnneHtom B baHk (B AHkeTe/ 3asBneHun/MHbIX JOKYMEHTax unmn vepes MHgpopMaumnoHHbIn
LEeHTP);

12.1.17. npepoctaBneHne KnueHty konum SWIFT-coobLlieHns, noaTBepxaalLllero ucrnornHeHwe baHkoM nepeBoda [OEHEXHbIX CpeacTB B
MHOCTPaHHOW BantoTe, OCYLLECTBIIEHHOTO 4epe3 TeneKOMMYHUKALMOHHY MexbaHkoBckyto cuctemy SWIFT Ha agpec 3neKTpoOHHOW MouThl,
npepoctaBneHHbin Knnentom B baHk (B AHKeTe/ 3asBNEHMU/MHBLIX OKYMEHTax unu vyepes3 VIHopMaLMOHHbI LIEHTP);

12.1.18. npuHATMe 3asBneHun KnneHTta Ha nepeBbinyck baHkoBckon kapThl/ KpeanTHoOM KapThl Ha BaHkoBckyto kapTy / KpeauTHyto kapTy TOro xe
TMNa C NPeXHUM CPOKOM AeWNCTBMS, a B Cryyae, ecnv A0 OKOHYaHWs cpoka Aencteuns baHkosckon kapTel / KpeanTHoM KapTbl octanock He 6onee
6-Tn MecsueB, To Ha baHkoBckyto KapTy / KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepeBbinyck KpeanTHOM KapTbl

126 Ecnn Ha MOMEHT perucTpaumm Hosoro MobunbHoro ycTtpoiictBa CepBuc He mogkniodeH KnvelTy, To, noaTeepxaas noaknioueHve Push-yBegomnenuwini ons
nonyyenuns Cepswuca, KnneHT aTum Takxke cornaluaeTcs, 4To B crydae noaknioveHust um B 6yayuwiem Cepsuca oH 6yaeT nonyyaTtb yBegomneHusi B oopme Push-
yBeOMIEHMI Ha 3TO0 MobunbHOoe YCTPOWCTBO, KOTOPOEe Mo yMonyaHuio byaeT ABnATbCst KOHTakTHbIM MOBUIBbHBIM YCTPOWCTBOM.

127 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKO! peanusaum.

128 Mpy BOMOXHOCTU MpefoCTaBneHns ycnyr Yyepes MHopMaumnoHHbIn LeHTP 1 Yepesd Cuctemy Paindpdpanser TeneuHdgo BaHk Bnpase npenocTaButh yCryry,
caMocToATENbHO BbiIBGpaB kKaHan ee nNpefocTaBneHus - Yyepes VMIHhopmaumoHHbI LeHTp BaHka unm Cuctemy PaiddanseH TenenHgo.

80



Ha KpeauTHyto KapTy MHOrO Tuna ¢ HOBbIM CPOKOM AEeNCTBUS B COOTBETCTBUM C N.7.4 O6wwmx Ycnosuii. Mpu nepesbinycke KpeaMTHOM KapTbl MHOrO
Tuna KnueHT JormkeH B xode TeneoHHOro pa3roBopa 03BY4YMTb CBOE corflacue ¢ nsmeHeHmsMum KpeautHoro gorosopa.

12.1.19. npuHATME 3asBMNeHUn Ha OTKa3 OT aBTOMaTU4YeCcKOro nepesbiycka BaHKOBCKOM KapTbl HA HOBBLIN CPOK AEWCTBUS B COOTBETCTBUM C
n.6.2.11;

12.1.20. Brnokmposka KapTbl;

12.1.21. npuHaTMe 3anpocoB Ha bnokuposky Cuctemsl;

12.1.22. npuem obpatueHun KnueHToB o Hecornacum ¢ Onepauuei(-amu) no Kapte B cootBetctaum ¢ n. 6.10.1 O6wwmx Ycnosun;
12.1.23. npuHATMe 3aaBneHns ob oTkase ot nonyyveHuns Kpeaura B cootBeTcTBUM C N.8.1.6;

12.1.24. npepocTaBneHvne nHgpopmaumm o pasamepe JoctynHoro 6anaHca, ObLwen cymme 3agormkeHHocTH, 3agomkeHHocTv Ha [aty Beinmcku no
KpeautHon kapTe, MuHuUManbHOro nnaTexa, CyMMe OCHOBHOrO Aonra, Bo3Hukwero B OTYeTHOM mnepuode, HaYMCIEHHbIX MPOLEHTOB,
MpocpoyeHHON 3a40MKEHHOCTM, MPOCPOYEHHbIX NPoLeHToB 1 MNepepacxoda KpeautHoro nuMuTa;

12.1.25. npepoctaBneHune PaclmnperHon Beinucku no KpeautHow kapte. NHdopmaLumoHHbIi LieHTp npegoctaBnsieT PaclumMpeHHyo BbIMUCKY MO
KpeonTHON kapTe Ha agpec 3MeKTPOHHOWM MoudThbl, NpegocTaBreHHbln KnueHTom B BaHk (B AHkeTe/ 3asBneHMW/MHbIX AOKYMEHTax Unu yepes
MHOopMaLMOHHbIN LEHTP);

12.1.26. npuHaTue 3aaBneHuns KnueHTta o nogknoveHun MNakeTa ycnyr, Bbinycke baHkoBCkux kapT B pamkax NakeTta ycnyr (MHdopmaumsi o Tunax
MakeToB ycnyr, No KOTOPLIM NPeAOCTaBNAETCA AaHHasA ycnyra, ykadaHa B Tapudax no lMaketam ycnyr);

12.1.27. npuHaTue 3aaBneHuii ot KnneHta Ha Bbinyck BaHKOBCKUX kapT B cOOTBETCTBMU C M. 6.2.1.2 O6Lwmx Ycnosun;
12.1.28. odopmneHune n NnpuHATUe 3asBreHns KnneHta Ha oTKpbITUE TekyLlero(Mx) cyeta(os) B cooTBeTCTBMM C M. 3.40 O6Lwmx Ycnosuii;
12.1.29. npuHATME 3aaBneHns Ha 3akpbiTue CyeTta B cnyyasx, onpegeneHHbix baHkom;

12.1.30. uHdpopmupoBaHue Knuenta, nHoro depxatens KapTol 0 rotoBHOCTM KapTbl 1 BO3MOXHOCTM 3abpaTtb rotoByto KapTy B lMNogpasgeneHum
BaHka, B ToM uncne Kapty, nabatyto 6aHkoMaTom;

12.1.31. coobuieHne KnmeHTam o NpUHATBIX peLleHrax no KpeamTHeiM 3asiBkam KnueHTtos (MoTpebutenbckuii kpegut n KpeantHas Kapra);
12.1.32. 3anonHeHue 3asBreHns Ha KpeamTHyto kapTy (Npu HannynmM TEXHUYECKOW BO3SMOXHOCTH);
12.1.33. npuHATHe 3a8BneHns Ha MNoTpebuTenbckuii KpeamT (NPU HaNUYMn TEXHUYECKON BO3MOXHOCTM);

12.1.34. nameHeHwue lNogpasgeneHus goctasku KapTbl, cnocoba Bbigaun KpeantHon kapThl M BaHkoBckon KapTel U Agpeca LOCTaBku, agpeca
[ocTaBkM 6aHKOBCKOM KoppecrnoHAeHUmMKM, agpeca akTudeckoro npoxueaHus, pabodero agpeca KnueHTta u/unu HammeHoBaHusi KomnaHuu, a
Takke agpeca 3NeKTPOHHOM NoYTh;

12.1.35. cHATue Bnokuposku KapThl;

12.1.36. ocyLiecTBneHNe nNpoLeaypbl 3KCTPEHHON BblAaun HaNMYHbIX OEHEXHBIX CPEACTB B CyYae notepu baHKoBCKoM KapThbl 3a pybexom;
12.1.37. nogknioveHne Cepsuca «YBegomneHus o6 onepauunsxy;

12.1.38. npuHATME 3anpocoB Ha cHATMEe Brnoknposku Cuctemsl;

12.1.39. BOCCcTaHOBMEHUE naeHTUdMKaTopoB Anst Bxoaa B Cuctemy B cooTBeTcTBMM € N.10.2.5 O6wmx Ycnosui;

12.1.40. npuHaTMe 3asBrneHus KnveHTa Ha BKINOYEHWE B nporpammy cTpaxoBaHus «Mon GesonacHbin H6aHk»/«Bospky/ «Camoe BaxHoe» B
cooTBeTcTBUM ¢ N.2.35 O6LLMX YCnoBuiA;

12.1.41. npuHaTMe 3asBneHus KnveHTa Ha UCKMOYEeHME W3 nporpammbl  cTpaxoBaHus «Moii 6e3onacHbli  GaHk»/«Bosxk»/ «Camoe
BaxxHoe»/[porpamMmma CTpaxoBaHWs XXU3HU U OT HECYACTHbIX ClyqyaeB U GonesHewn, Ha cnyyan JOXUTUS 0 COObITUSI NoTepu paboTbl 3aeMLLMKOB
notpebutenbckmx kpeamtoB AO «PanddanseHbaHk»/ «porpamma 4OOPOBOSIEHOrO CTPAxXoOBaHWS XXM3HW N OT HECHYACTHbIX criyvaeB U 6onesHen
aepxatenen kpegutHeix kapT AO «PaiiddanseHbaHk» B cooTBeTCTBUM C M. 2.35 O6Lwmx Ycnosun;

12.1.42. npuHATHE 3asBNEHNs KNWEHTa Ha OT3bie cornacus KnueHta Ha nonyyeHvne BaHKoM KpeaUTHOro oTyeTa 13 G1opo KpeaUTHBIX MCTOPUN U
OT OrnepaTopoB CBA3Y,

12.1.43. npuHaTue 3asBneHns KnveHTta Ha OT3bIB cornacus Ha o6paboTky NepCcoHanbHbIX AaHHbIX;
12.1.44. npuvHATMe 3aaBneHns ob nameHeHumn Homepa NoeHtmndumkaropa IMSI;

12.1.45. npuHatve 3assnexust Knuenta o6 OtkniodeHnmn MakeTa ycnyr (MHpopMaumsa o Tunax MakeToB ycnyr, No KOTOPbIM NpPefoCTaBnseTcs
JaHHas ycnyra, ykasaHa B Tapudax no Maketam ycnyr) un 6rokuposke/ nepesbinycke (€cnv npuMeHMMo) BaHKoBCKUX KapTi2®, BbiMyLEHHbIX B
pamkax lMakeTa ycnyr, B COOTBETCTBUM C pasaenom 14 Obwux Ycnosui;

12.1.46. ocpopmneHne n npuHsaTne MNocTosHHOro nopyyeHus B cooTBeTcTBUM € N.3.46.2 O6wmx Ycnosuw, 3assneHms o6 otmeHe MNocTosiHHOro
nopyyeHuns B cooTBeTCTBUM C M. 3.46.6 Obwmx Ycnosui.

12.1.47. ochopmneHne n npuHsaTue 3anBneHunsi-obsisatenscTea B cootBeTcTBum ¢ n.n. 8.3.5.1 1 9.7.1.1 Obwux Ycnosuii;

12.1.48. ochopmneHne v NpuHaTne 3asBreHns 06 nameHeHun [latbl ocywecTBneHms ExxemecsyHoro nnatexa B cootsetctaum c n.n. 8.3.319.2.2.3
O6LWux Ycnosuit;

12.1.49. nonyyeHue JocTtyna K MHOpMaUNOHHbIM ceperucam CUcTemsl;
12.1.50. npuHATME 3as8BNEHNI Ha NPoANeHne cpoka apeHbl CeNoBON AYENKM U OTMEHY MPOANEHNS CPOKa apeHabl CeldOBON S4ENnKu;

12.1.51. npuHsiTue 3anpocoB KnueHTta Ha n3ameHeHue bBromxeTHOro cyeta Ha 06bIYHBIV TEKYLLMIA CHET U HAOBOPOT B COOTBETCTBUM C N.3.43 O6LWmX
Ycnosui;

12.1.52. npuHATME 3asiBNEHNSA Ha NPONOHrauno/oTMeHyY nporoHrauuy feno3uta B cootBeTCTBUM ¢ Pasgenom 4 O6wwmx Ycnosuii;
12.1.53. npuHATME 3aaBneHns Ha nononHexve [enosnta B cootBeTCTBUMU C Pasgenom 4 O6wmx Ycnosui;

12.1.54. npuHATME 3aaBNeHNs Ha YacTU4Hoe nctpeboBaHme [eno3uta B cooTBeTcTBUM ¢ Pasgenom 4 O6wmx Ycnosui;

12.1.55. npuHATMe 3anpocoB KNMeHToB Ha NpefocTaBneHne JOKYMEHTOB B COOTBETCTBUM ¢ M. 2.38 O6wux Ycnosuin®®,

12.1.56. npuHaATME 3anpocoB Ha 6nokMpoBKy KpeanTHoM kapThl 1 3akpbiTue CyeTa, a Takke aHHYNMPOBaHUE 3asiIBNIEHNIA/3aNPOCOB Ha BrTOKMPOBKY
KpeaunTHoW kapTbl 1 3akpbiTne CyeTa, nogaHHbIX 3aemiimkom B MoapasgeneHmn baHka/ yepes NHdopmaumoHHbIA LeHTp baHka B COOTBETCTBUM
cn. 7.5.2 O6wmx Ycnosuit;

12.1.57. npuvHATMe 3asBrneHns Ha nameHeHne KpeguTHoro nummta B cootBeTcTBUM C N..7.1.6.1 O6Lwmx Ycnosui;

129 Bo3MOXHOCTb MepeBbinycka unu nepesoaa BaHKoBCKUX KapT, BbINYLEHHbIX B paMkax OTKMo4aeMoro lNakeTta ycnyr, Ha UHble Tapudbl ycTaHaBN1BaeTCs
Tapudbamun no MNakeTtam ycnyr n 3aBucut ot Buaa Naketa ycnyr.
130 Yenyra npepocTaensietcs no Mepe TEXHUYECKON peanusaum.
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12.1.58. npuvHATME 3asBNeHUn Ha yMeHblUeHne KpeanTHoro numuTa B cOOTBETCTBUM C N.7.1.6.2 O6wux Ycnosuii;

12.1.59. npuem 3asiBneHuin KnneHTtoB o6 oTkntoveHnn ot Cepeuca «YBegomMneHuss o6 onepauusax», U3MEHEHUN HOMepa MOBUNbHOro TenedoHa
ans nonyyexus Cepsuca «YBegomneHusi ob onepaunsix» B cootsetctamu ¢ n. 11.2.1 O6wux Ycnosun;

12.1.60. npuHaTve 3aseneHun Ha OgHOpa30BbLIM Naponb 1 NodkntoyYeHne cnocoba nonyverms OgHopasoBoro napons B Buae SMS-coobueHui,
HanpaeneHHbIXx baHkom Ha Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen, B cooTBeTcTBuM ¢ N.10.2.9.1 O6wmx Ycnosun, a Takke
NpVHATME 3asiBNEeHUn Ha nameHeHne Homepa mobunbHoro TenedgoHa ans OgHopas3oBbix Naponer B cootseTcTsum ¢ N.10.2.10 O6wux Ycnosuii;

12.1.61. npuHATMe 3anpocoB Ha fobasneHve/ nameHeHne KoHTakTHoro Homepa mobunbHoro TenedoHa Knuenta/ [loBepeHHoro nuua/PebéHka;
12.1.62. npuHsATMe 3aaBneHns KnueHta o6 nsmeHeHun Jinmmrta cHATUs HannyHblx/ Jlumnta no Kapte B cootBeTcTBMM C . 6.3.7 O6LLMX YcnoBui;
12.1.63. npuHaATMe 3anpocoB KnueHTa Ha KypbepcKyto AocTaBky KapTbl B cooTBeTCTBUM C M.N. 6.2.3.4 1 7.3.1.4 O6Lmx Ycnosun;

12.1.64. npuHaTue 3anpocoB KnuneHnTa Ha Bbligady KapTbl nocpeacTBom noctamata B COOTBETCTBMM C n.n. 6.2.3.5 n 7.3.1.5 O6wumx Ycnosui,

12.1.65. ocyLiecTBNeHNe NpoLeaypbl NOATBEPXKAEHMS NpuHaanexHocTn KapTbl KnveHTy B npouecce permctpauum Lindposoit kapTsl B Lindhposom
nnaTeXxHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

12.1.66. npuHATMe pacnopsbkeHus KnueHTa 06 yganeHuun LindpoBseix kapT n3 LindpoBoro nnatexHoro cepeuca B COOTBETCTBUM C 1N.6.4.6 O6Lmx
Ycnosui;

12.1.67. nopkntoYeHne 1 OTKIOYEHNE YCIYrM AONONHUTENBHOW MAeHTUUKaLMM Npy ocyLlecTeneHMn goctyna B Cuctemy vepes Cant baHka B
cetn UHTepHeT B cooTBeTcTBUM € N.10.2.7 OBwux Ycnosui;

12.1.68. npuHATMe 3anpocoB 06 nameHeHnn CyeTta, ucnonb3dyemoro Ans norawenunsa Kpeguta, B cootseTctamm ¢ n.1.158 O6wmx Ycnosui;
12.1.69. npuHATME npegycMoTpeHHoro n. 5.9 O6wmx Ycnosun nogteepxaeHus KnveHta o BO306HOBNEHMN NCMONHEHMA PacnopspkeHus;

12.1.70. npuHatue 3anpocoB KnueHToB B cnyyae otcyTcTBus MogpasaeneHust badka B ropoge, B KOTopoM ¢ KnueHTom 6bin 3akntodeH Jorosop
(B TOM Ymncne B CBSA3K C NPOBOAMMBLIMU MEPONPUATUAMM NO onTUMm3auun MNoapasgeneHun baxka):

—  Ha odhopMreHue oTkasa OT y4acTusi B porpaMmMax cTpaxoBaHusi no KpeamTHelM kapTtam (ecnv NnpyMeHUMo);
— 06 otmeHe [loBepeHHoOCTH, ocpopmneHHon KnneHtom B baHke B cooTBeTcTBUM € 11.2.9.1.8;

12.1.71. npuvHATMe 3anpocos/3asBneHnn KnmeHTtos, aenaowmxca gepxatensmm MNaketos yenyr «MpemuanbHbiny, «MpemuansHbin 5», «[lpemuym
OnpexTy»:

— 06 oTmeHe [JoBepeHHOCTH, ochopmreHHon KnueHTom B BaHke B cooTBeTCTBUM € N.2.9.1.8;

— 0 BHECEHWM YTOYHEHUI B PEKBU3NTLI paHee ucrnonHeHHoro baHkom PacnopsikeHns unu nposedeHun paccnenoBaHns no PacnopsikeHuto
B COOTBETCTBUM C M. 5.38 OOLWMX YcrnoBun.

12.2. Mo cornacoBaHuto ¢ baHkom KnneHTy MoryT ObITb Oka3aHbl AONOMHUTENbHbIE YCIyr nocpeacTBoM obpalleHns B IHOpMaUMOHHBIN LEHTP
BaHka, B Takom crnyyae baHk ocyLecTBnseT ycraHoBneHne nuyHocTn KnmeHTa ¢ ncnonb3osaHmem Kogosoro criosa, a Takke, nomumo Kogosoro
crnoBa, BnpaBe 3anpocuTb npegoctaBneHne KnueHTom AOMNONMHUTENbHOW NepcoHarnbHOM MHGOpMaUMK, HEOOXOAMMOW ANst YCTaHOBMNEHUS €ro
TINYHOCTMW.

12.3. baHk BrpaBe OCyLLeCTBUTb 3anncb TenedoHHOro pasroBopa ¢ KnueHToM. KnveHT, B3aumogencTeys ¢ baHkom yepes MHOpMaLMOHHbIN
ueHTp baHka, TeM cambiM NpeaocTaBnseT cBoe cornacue baHky Ha ocyluecTBneHne UM 3anucu TenedoHHOro pasrosopa ¢ KnmeHTom.

12.4. Ycnyrn, ykasaHHble B n1.n.12.1.1 - 12.1.9 O6wmx Ycnosuii, okasbiBatoTca 6e3 npepoctasnennst KnneHtom Kogosoro crnoga.

Mpw obpaiyeHun KnneHta B MiHpopmaumoHHbI LeHTp BaHka 3a okasaHuem ycnyr, nepedmcrieHHbix B n.n. 12.1.10 - 12.1.29 O6wwux Ycnosui, BaHk
oCyLlecTBNAEeT yCTaHoBMNeHne nuyHocTn KnneHTta ¢ ncnonb3oBaHvem Kogosoro crnoea.

Mpu obpaweHun KnneHta B MIHpopmaumoHHbI LeHTp BaHka 3a okasaHueM ycnyrm B cootBeTcTBuM ¢ n.12.1.30 O6wmx Ycnosuii, baHk Bnpase
OCYLLECTBUTb YCTaHOBIEHNE NUYHOCTUN KnneHTa ¢ Mcnonb3oBaHWEM TONbKO OOMNOMHUTENBbHON NEePCOHanbHOM UHGOopMaLmMn, Heobxoammon ans
YCTaHOBMEHWS ero JINYHOCTH.

Mpu obpawenun Knuenta B MHOpMauunoHHbIi LeHTp baHka 3a oka3aHnvem ycnyr, nepedvcneHHbix B n.n.12.1.31, 12.1.32, 12.1.33 O6wmx
Ycnosui, baHk ocylecTBnsgeT ycTaHoBreHWe NMYHOCcTU KnueHTa ¢ ucnonb3oBaHneM AOMOSIHUTENbHOM NepcoHanbHOM MHopMauum, a Takke,
NOMMMO AOMNOMHUTENBHON NEPCOoHanbHOM MHpopmaumm, Bnpase 3anpocuTb npegocTtasneHne KnveHtom Kogosoro crnosa.

Mpu obpaiteHnn KnneHTa B MiHdopMaumnoHHbI ueHTp baHka 3a okazaHnem ycnyr, nepedncrnerHbix B n.n. 12.1.34 - 12.1.71 Obwwux Ycnosun, baHk
OCYLLECTBMSAET yCTaHOBMNEHNE NuYHocTn KnmeHTa ¢ mMcnonb3oBaHMeM Kogosoro crnoea, a Takke, nomvMo KopgoBoro crioBa, BrnpaBe 3anpocuTb
npegocTtaBneHne KnnmeHToM [OMNOMHUTENBbHON MNEPCOHAnNbHOM MHGOPMauuKW, a Takke WHgopMaumMm O BPEMEHM MOcnegHen onepauum c
ncnons3oBaHneM KapTbl B 6aHkomaTte, HeobxoanMON Ans yCTaHOBMEHUS ero IMYHOCTH.

12.5. baHk okasbiBaeT [JoBepeHHOMY nuuy, sBrsiowemycs [epxatenem KapTbl, Mo ero yCTHOMY 3asBMeHWIo, nepeaaHHoMy Mo TenedoHy B
MHdopmaunoHHbii ueHTp baHka, ycnyru, ykasanHble B n.n. 12.1.1, 12.1.2, 12.1.4 - 12.1.8, 12.1.13, 12.1.20, 12.1.30, 12.1.35, 12.1.37, 12.1.44
O6LWKxX YcrnoBun.

Ycnyru, ykasanHble B 12.1.1, 12.1.2, 12.1.4 - 12.1.8 O6wumx Ycnosui, okasbiBatoTca 6e3 npegocrtaBneHmsa Takum [JoBepeHHbIM nuuom Kogosoro
cnosa [loBepeHHOro nuua.

Mpun obpaweHnn Takoro [oeepeHHoro nuua B NHdopMaumoHHbIA LeHTp baHka 3a okasaHveM ycnyr, nepedncneHHblx B n.n.12.1.13 n 12.1.20
O6wux Ycnosui, baHk ocyllecTBnseT ycTaHOBMNeHNe NMyHocTy [loBepeHHoro nuua ¢ ucnone3osaHmemM Kopgosoro cnosa [loBepeHHOro nuua.

Mpu obpalueHun JoBepeHHoro nuua B MIHopMauunoHHbIv LieHTp baHka 3a okasaHuem ycnyru B cooTBeTcTBUM ¢ N.12.1.30 O6wmx Ycnosuii baHk
BMpaBe OCYLLIECTBUTb YCTaHOBMIEHNE NMUYHOCTU [JOBEPEHHOrO NMuua C UCMOMb30BAHWEM TOSbKO AOMOSHUTENBHOW NEPCOHaNbHOM MHopMaLmK,
HeobXxoaAMMOoW AN YCTAHOBIEHUS €70 JIMYHOCTM.

Mpwn obpalyeHun Takoro [loBepeHHoro nuua B VIHdopMaumoHHbI LeHTp BaHka 3a oka3aHvwem ycrnyr, nepeuucneHHelx B n.n. 12.1.35, 12.1.37,
12.1.44 O6wwmx Ycnosuii, nomumo Kopgosoro crnosa [loBepeHHoro nuua, baHk BnpaBe 3anpocuTb NpeAocTaBrneHne Takum [JoBepeHHbIM MULIOM
AOMOSTHUTENBHON NEepPCOoHanbHON MHMOPMaLMK, HeoBXOAUMOW ANs yCTaHOBMeHMst ero nuyHoctu. [pu 3ToM B pamkax npenocTaBneHus
[loBepeHHOMY nuLy BbllLeyKasaHHbIX YCnyr, NOCrAeaHUA MOXeT MonyyYnTb MHAOPMaLMIo/OCyLLEeCTBUTL AEUCTBUA TOMbKO No [lononHuTensHon
Kapte.

12.6. BaHk oka3biBaeT PebGeHKy No ero yCTHOMY 3asiBNeHWI0, nepegaHHoMy no tenedoHy B IHopMauMoHHbIN LeHTp baHka, ycnyru, ykasaHHble
Bn.n.12.1.1,12.1.2,12.1.7, 12.1.13 (B pamkax onepauui no [JononHutensHon KapTte, gepxxatenem kotopon ssnsieTcs PebeHok), 12.1.20, 12.1.30,
12.1.35, 12.1.44 O6wmx Ycnosui.

Ycnyru, ykasaHHble B 12.1.1, 12.1.2, 12.1.7 O6wux Ycnosuii, okasbiBatoTcst 6e3 npegocTtaeneHns Pebenkom Koposoro crioBa PebéHka.

Mpn obpawieHnn PebeHka B WHopMaumoHHbIN LeHTp BaHka 3a okasaHueM ycnyr, nepeuvucrieHHbix B n.n.12.1.13 n 12.1.20 (npu ycnosuu
poctuwkeHus PebeHkom 14 net) O6wmx Ycnosuin, baHk ocyllecTBnsieT ycTaHoBMNeHNe NuyHocTu PebeHka ¢ ucnonb3oBaHneM Kogosoro crosa
PebéHka.
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Mpn obpaweHnn PebeHka 3a okasaHuWem ycnyr, nepeuucneHHblx B n. 12.1.30, 12.1.35, 12.1.44 O6wumx Ycnosui, baHk Bnpase 3anpocuTb
npegocTaBneHne PebeHKoM fONONHUTENBHOW NePCOHaNbHOM MHOpMaLnM nnu 3anpocutb obpatleHne B baHk KnveHTa, siBnatoLerocst 3akoHHbIM
npeacrasuTenem PebeHka.

12.7. BaHK MO YCTHOMY 3asiBfieHWio, nepedaHHOMy Mo TenedoHy B VMIHopMaLUMoHHbLIN LeHTp BaHka, okasbiBaeT [osepeHHoMy nuvuy3! (npw
Hannyum B barke Kogosoro crnosa [loBepeHHOro nuua), B paMmkax npeaocTaBfeHHbIX eMy NOSIHOMOYUIA, YCyri, ykadaHHble B n.n. 12.1.12, 12.1.13,
12.1.14,12.1.16, 12.1.17, 12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wumx Ycnosun.

Mpu obpaweHun JosepeHHoro nuua B MIHopMaumnoHHbIA LeHTp BbaHka 3a okasaHuem ycnyr, nepevucneHHblx B n.n. 12.1.12, 12.1.13, 12.1.14,
12.1.16, 12.1.17, 12.1.24 O6wmx Ycnosuit, BaHk ocyLlecTBnseT ycTaHOBeHne NM4yHoCTM [loBEpEHHOro nuua ¢ ucnons3oBaHmeM KogoBoro cnosa
[oBepeHHoro nuua.

Mpu obpaweHnm [oBepeHHoro nuua B MHMOpMaLMOHHbIA LeHTp BaHka 3a okaszaHueM ycnyr, ykadaHHbix B nn. 12.1.30, 12.1.34, 12.1.55 O6wumx
Ycnosun, nomumo Kogosoro cnosa [JosepeHHoro nuua, baHk Bnpaee 3anpocutb npegoctaBneHne Takum JoBepeHHbIM NULOM A0NOMHUTENbHON
nepcoHanbHoOW MHpopmaumm, HeoBX0AMMON ANst YCTaHOBIEHWS €r0 JIMYHOCTW.

12.8. B cnyyae HeobxoamMMocTy obpalleHns barka k Knuenty/ [JoBepeHHomy nuuy/ Pe6énky no TenedoHy'®? (Hanpumep, BaHky Heobxoammo
poHectn o Knuenta/ [JoBepeHHoro nuua/ PebéHka nHdopmauyuto no Kapte unu CueTty, noareepanTb coBeplueHne Onepauun no Kapte) BaHk
ycTaHaBnmBaeT nuyHocTb Knnenta/PebeHka/OosepeHHoro Jlnua B cootBeTCcTBMM € N.N.12.4 - 12.7. B aToM cnyyae [epxaTens KapTel uMeeT npaBo
oTKasaTbcs OT coobLieHns KogoBoro cnosa/ 4ONOMHUTENBHON NEPCOHanbHOM MHpopMaLmum 1 MOXeT Nepe3BoHUTL B BaHk camocTosiTensHO nnm
obpatutbes B lNogpasgenexnve baHka nuyHo. B cniydae HeobGxogumocTu aoHecTu mHdpopmaumio no [JononHuTenbHon BaHkoBckow kapTe Oo
PebeHka, BaHk BnpaBe obpatutbea Kk KnueHTy, ABRsOLWEMYCS ero 3aKOHHbIM NpeAcTaBUTENEM.

12.9. fepxatenb Kaptbl n BaHk 065a3ytoTca xpaHute KogoBoe crnoBo B TaviHe U He coobLaTb ero TpeETbUM nuLam.

12.10. B cny4yae ecnu OGWMMK YCnoBusMU NpegycMOTpeHa BO3MOXHOCTb odopMrieHnst (nogaym) 3asereHuin/pacnopskeHmin KnveHrta depes
WHopmaumoHHbIn ueHTp BaHka, To KnueHT ygoctoBepsieT Takoe 3asiBneHue/pacrnopsikeHue napornem, B KayecTBe KOTOPOro MCnosb3yetcs
KogoBoe cnoso, noaTBepxAaalolmMMm, 4TO 3asBrieHue/pacnopshkeHve npepoctaBneHo KnueHntom. Pasrosop KnueHta u cotpyaHuka BaHka
3anucbiBaeTCst U XpaHUTcA BaHKOM B COOTBETCTBMM C €ro BHYTPEHHMMMU OOKymeHTamu. BaHk u KnueHT noareBepxgaroT, YTO 3anucb Takoro
TenedoHHOrO  pasroBopa SBMAETCH  AOCTAaTOYHbIM  [OKYMeHTanbHbiM  noaTBepxaeHvem dhakta nogadum Knmentom B BaHk
3asBMneHna/pacnopsKeHns.

12.11. Jlnuo, obpaTuBlueecs B NHdopmaunoHHbIN LeHTp baHka ona nepegaym ycTHoro 3assneHus/PacnopspkeHns baHky, npeacrtaBmBLeecs
KnueHtom 1 npaBunbHo Ha3eaBluee Kogosoe cnoso KnueHTta, npusHaetcs KnueHtom. B pamkax obcnyxuBaHus JononHutensHon KapTbl (npu
ycrnoBuu Bbinycka JononHutensHon KapTtel Ha nmsa JosepeHHoro nuua unu PebeHka) Jepxatenem KapTbl npusHaeTcs nuuo, NnpeacraBmsLIeecs
OepxaTtenem KapTbl 1 npaBunbHOe Ha3BaBLUee COOTBeTCTBYHLWee KogoBoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a MocreacTeus noboro
ncnone3osaHus Kogosoro crnosa TpeTbumun nuuamu. lMpu Hanuuun y BaHka ocHoBaHMI nonaratb, 4YTO obpaTuBlueecd NULO He ABnseTcs
Hepxartenem KapTbl, BaHk BNpaBe oTka3aTb 4aHHOMY NULLy B NPeAOCTaBNEeHNN yCnyr, ykasaHHbIX n.n. 12.1.10 - 12.1.71 O6wwmx Ycnosuii, HecMoTps
Ha npaBuUNbHOE yKka3aHue napons, U OMONHUTENbHOW NepCoHanbHON UHOoPMaLmK.

B cnyyasx, yctaHoBneHHbIx N. 12.4 O6Lwmx YCnoBuWi, Npu HEKOPPEKTHOM yKa3aHWUM AOMNONMHUTENBHON NepcoHanbHON MHopMauum, 3anpoLLeHHON
BaHkom, BaHk nmeeT npaBo (HO He 00s3aH) OTkasaTb B NpegoCTaBneHMn obpaTmBLUeMyCS NULYy COOTBETCTBYHOLWMX ycnyr MIHGopMaunoHHoro
ueHTpa baHka. B atom cnyuvae [Odepxatenb KapTbl (PebGeHok npu ycrioBum OOCTUXEHUS UM 14 neT) MOXeT nonyyYntb Heobxoaumytko ycnyry,
obpaTtumBLuuck B MNMogpasgenerve baxka.

B cnyyae Hanuuma B BaHke AoOKymMeHTanbHO NOATBEPXAEHHbIX cBegeHun o cmeptu [epxartena Kaptbl, baHk umeeT npaBo oTkasaTb B
npegocTasneHun obpaTusLLEMYCS NULY COOTBETCTBYOLMX yenyr MHdopmaumoHHoro LeHTpa baHka.

12.12. baHK BnpaBe OCYyLLECTBUTb TenedOHHbIN 3BOHOK No KOHTakTHOMY HOMepy AN AOMNOMHUTENbHOro MOATBEPXAEHMSA MOCTYNMBLUMX B
MHdopmaunoHHbIn LeHTp baHka ycTHbIX 3anpocoB [epxatens KapTbl Ha okasaHue ycnyr.

12.13. NHopmaums, 3anpoweHHas KnveHToMm, uHbiM [depxatenem KapTbl B COOTBETCTBUM C npaBunamu HacToswero Pasgena, moxet
coobuartbca baHkoM ycTHO no TenedoHy, dakcy, ANEeKTPOHHOM NoYTe (MCXOAst U3 TEXHUYECKOM BO3MOXHOCTN). BaHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HeCaHKLMOHMPOBaHHOE MofyYyeHne 3To MHopMaLmmn TpeTbMMI MLamMmn No He 3aBucAwmMM oT baHka npuynHam.

12.14. TNpwn obpaweHun [epxatena KapTbl no TenedoHy 3a okasaHueM ycnyr, nepeyncrneHHblX B HacTosweM Pasgene, gaTta, Bpems 3BOHKA,
dakt maeHTndMkaummn HepxaTtensa KapTbl ¢ ucnonb3oBaHnem KogoBoro crosa, a TakkKe coaepaHue YCTHOro 3asBneHus/PacnopsikeHus
Oepxatensa KapTbl mkenpyrotcs cnocobom no Bbibopy BaHka. baHk BnpaBe xpaHuTb ayamMo3anuch TenedoHHOro pasrosopa ¢ depxatenem KapTbl
1 UCMOMNb30BaThb €€ Npu paspeLleHnn CNOPHbIX CUTYauuin B KadecTBe AoKasaTenbCTBa.

12.15. O6pawasce B IHdopmaLmMoHHbIN LeHTp baHka, OepxaTtens KapTbl NOHMMAET, 4TO 06LLeHMEe NPOU3BOAMTCS C UCMONb30BaHNEM OBbIYHbIX
TenedOoHHbIX NNHUIA cBA3N 6e3 npuMeHeHWs OOoNOMHUTENbHbIX CpeacTB obecnevyeHns KOHMAeHUManbHOCTN pa3roBopoB. B cBSA3n ¢ atum
OepxaTtenb KapTtbl npuHumaeT Ha cebs pucku, CBA3aHHble C BO3MOXHbLIM MONyYeHWeM nepedaBaemMon MHopMauum TpeTbMMKU fuuamun B
YKa3aHHbIX BbIlle Cry4yasx.

12.16. MNomwumo TenedoHHOW cBs3N 3asiBneHusa KnueHta, ykasaHHble B nN.12.1 (3a ncknovennem nn. 12.1.33, 12.1.35, 12.1.36, 12.1.37, 12.1.38,
12.1.59, 12.1.60, 12.1.61, 12.1.65, 12.1.66) O6wmMx YcnoBun, MoryT 6biTe NepeaaHsl B IHOpMaLMOHHBIA LeHTp BaHka nocpeacteom Yarta

12.16.1. Mpun obpawweHnn Knuenta B Yat B Cucteme/ MobunsHom npunoxeHun nocrne Bxoga KnueHta B Cucremy/ MobunbHoe npunoxexue,
OOMNONMHUTENBbHOE YCTaHOBMNEHME NMYHOCTM KnneHTa ans okasaHust emy ycnyr B Yarte He TpebyeTcs.

B atom cnydyae 3asBneHve/pacnopsikeHne/ ckaH-konuu OoKymeHToB KnveHTa ygocToBepsitoTca KnveHToOM norMHom M naponem unu gpyrumu
naeHTudmkaTopamu Ans Bxoga B Cuctemy, ykasaHHbiMu B n.10.2 O6Lwmx Ycnosui.

12.16.2. Tpu obpaieHnn Knuerta B YaT B Crcteme/ MobuneHom npunoxennn 6e3 Bxoaa KnueHrta B Cuctemy/ MobunbHoe npunoxeHne unm
npu obpawieHnn Knuenta B Yate Ha CaiTe baHka:

- ycnyru, ykasaHHble B n.n.12.1.1 - 12.1.9, npegoctaensoTca 6e3 ycTaHoBneHus nnMYHocTy KnneHTa;

- Ona oKa3aHuA, oCTalnbHbIX yCnyr, npeaocTtaBdeMbiX B Yate, BaHk ocyulecTBndaeT yCTaHOBNEHUE NMMYHOCTU KnueHTa ¢ ncnonb3oBaHnem
YEeTbIPEX3HA4YHOro 4YMCcroBoro Koga. B atom cny4vae 3aﬂBneHV|e/pacnop;|>KeH|/|e/ CKaH-KoMMn OOKYMEHTOB CHUTAKTCA yOOCTOBEPEHHbIM KnneHtom
BbllLleyKa3aHHbIM YeTblpex3Ha4yHbIM YNCITOBbIM KOOOM.

YeTblpexaHayHbI YMCNOBOW Kop, Hanpaensetcst baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedgoHa KnveHTta u BBoantcs KnneHTom B OkHe
YaTa. JInuo, npeacrasumsLlLeecs KNMeHTOM 1 NpaBuIbHO OCYLLECTBUBLLEE BBOJ, YETbIPEX3HAYHOIO YMCIOBOro Koaa, npusHaeTcs KnmeHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a NMOCNeACTBUSA NoOOro MCNonb3oBaHMs YETbIPEX3HAYHOrO YMCIOBOro Koaa, HanpaBfieHHOro Ha KOHTaKTHbIA Homep
MobunbHoro TenedgoHa KnueHTa, TpeTbMMu nuuamu. MOoMMMO MCMNONb30BaHUS YETbIPEX3HAYHOTO 4YMCNOBOrO koda baHk BhnpaBe 3anpocuTb
npegocTtasneHne KnveHTomM [OMOMHUTENbHOM MEepCOoHanbHOW WHGOPMauun, HeoGXoaMMOWN AN YCTaHOBMEHWUS €ro nMYHOCTUM. baHk Bnpase

131 Yenyra npepocTaensietcs no Mepe TEXHUYECKO! peanusaumi.
132 Mommumo KoHTakTHOro Homepa MobunbHoro TenedoHa Bark Bnipase ucnonb3osaTh Ans ceAan ¢ Knnentom/ [loBepeHHbIM nuuom/ Pe6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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OCYLLECTBUTb TenedOHHbIA 3BOHOK Mo KOHTakTHOMY HOMepy MoGunbHoro TenedoHa Ansi AOMOMHWUTENbHOTO MOATBEPXKAEHUS MOCTYNUBLLNX
nocpencteom Yarta B MiHdhopmaunoHHbin LeHTp BaHka 3aseneHun KnueHTta Ha okasaHue ycnyr. NMpu Hannumm y BaHka ocHoBaHwi nonaratb, Y4TO
obpatuBLLeecs nuuo He aBnsieTcs KnueHtom, BaHk BnpaBe oTka3aTb AA@HHOMY MWLy B NpedoCTaBMeHUM YCryr, HECMOTPSl Ha MPaBUIbHbIA BBOJ,
YeTblpex3Ha4YHOro YMCIIOBOro KOAA U yka3aHue JOMONHUTENbHON NEPCOHANbHON MHOPMaLIMU.

12.16.3. Tpu obpaweHnn Knuenta B Yat B MecceHmkepax Whatsapp, Viber, Telegram BaHkom npenocTaBnsitoTCA YCMyru, ykasaHHble B
n.n.12.1.1 - 12.1.9, 6e3 ycraHoBneHusa nuyHoctn Knuexta.

12.17. MNomumo TenedoHHON CBA3N:
- 3asBneHns KnveHTa, ykasaHHble n.n.12.1.1 - 12.1.71 O6wumx Ycnosui,

- 3asBneHns PebeHka, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.13 (B pamkax onepauun no OononHuteneHon Kapte, gepxarenem
KoTopou sBnsaetcst PebeHok), 12.1.30, 12.1.20, 12.1.35, 12.1.44 O6wwmMx Ycrnosuw,

- 3asBneHns [osepeHHoro nuua (depxaTtens KapTbl), ykazaHHble B n.n.12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.13, 12.1.30, 12.1.20, 12.1.35,
12.1.37, 12.1.44 O6wmx Ycnosun,

- 3asBneHns [JoBepeHHOro nuua (B pamkax NpegocTaBMneHHbIX eMy MOMIHOMOYMIA), yka3aHHble B n.n.12.1.12, 12.1.13, 12.1.14, 12.1.16,
12.1.17,12.1.24,12.1.30, 12.1.34, 12.1.55 O6wux Ycnosun,

MOryT ObITb NepeaaHsbl B MIHopmaLMoHHbIN LieHTp BaHka no anekTpoHHoMy agpecy: info@raiffeisen.ru.

3anpalwmBaemasi yka3aHHbIMW Bbille nuuamu MHdbopMaums npegoctasnsietcss VHpopMaLunoHHbIM LEHTPOM B MOpsiAKe, ykasaHHoMm B n. 12.13
O6wux Ycnosui. B cnyvasx, korga ansa npegocTaBneHns wmHdgopmauuu/ycnyr Tpebyetcs ycTaHoBneHue nuyHoctn KnuenTa/[oBepeHHOro
nuua/PebeHka, baHk ocyluecTBnseT TeneoHHbIN 3BOHOK MO KOHTakTHOMY HOMepy MoburnbHoro TenedoHa KnueHta/ PebeHka/ [loBepeHHoro nuua
ANs YCTaHOBMNEHWS MMYHOCTM LA, NOAABLUEro 3asiBrieHne, B Nopsiake, NpeayCMOTPeHHOM N.n.12.4 - 12.7 O6Lwmx Ycrnosuii.

12.18. CoTpyaHuK MHopMaumnoHHOro LeHTpa BNpaBe NpekpaTuTb NpefocTaBrieHre YCnyri 1 npepsath obLUeHne B CrieayoLLmX cry4vasx:
—  uncnonb3oBaHust KnueHtom/JoBepeHHbIM nuLom/PebEHKOM HeLLeH3YPHOW NEKCUKKN, OCKOPONEeHnn nnm yrpos;

— ©ObIna npepocTaBneHa BCSA BO3MOXHas MHgopmaumst no Bonpocam KnueHTa/[loBepeHHoro nuua/PebGéHka, B TOM 4ucrie B pamkax
npeabiaywmx obpaieHnii B IHbopmaumMOoHHBIN LEeHTp 1 Apyrue nogpasgeneHuns baHka;

—  Bonpocbl Knuenta/JoBepeHHoro nuua/PebéHka He OTHOCATCA K NpogyKkTam 1 ycrnyram baHka.

Mpy HeogHOKPaATHOM BO3HUKHOBEHUW NMOJOGHbLIX cuTyaumin baHk Bnpase 3abnokuposaTtb HOMep TernedoHa Takoro fuua B Lensx nonyyeHns um
ycnyr MIHbopMaunoHHOTo LeHTpa, nepeyncrnenHbIx B pasaene 12 O6wumx ycrnoBuii.

13. OkasaHue ycnyr KnueHty yepe3 Cuctemy PaiichdaiizeH TenenHdpo

13.1. KnueHT moxeT nonyuntb goctyn k Cucteme PaniddanseH TenenHdo B nopsigke, onpegeneHHoMm Hactoswmm Pasgenom O6wmx Ycnosuii.
BoamoxHocTb goctyna k Cucteme PandpdpanseH TenemHdo onpeaenseTca TEXHUYECKMMU BO3MOXHOCTAMM Mogpasnenerns baHka, B kKOTOpom
obcnyxuBaetca Knnent.

MpepocTtaBneHne 6aHKOBCKUX ycnyr yepe3 Cuctemy PanddpaiizeH TenenHgpo BO3MOXHO B OTHOLLEHMW OTAENbHBLIX TUNOB KapT, uHdopmawmio o
KOTOpbIX KnneHT MoxeT nonyunTb B Ntodom MNoapasgeneHnn baHka nnn Ha CanTe BaHka.

13.2. Ansa nony4eHus ycnyr B Cucteme PaiddanseH TenenHdo KnueHT MoOXeT MCMonb30BaTh Kak CTalMoHapHble TenedoHbl, Tak 1 MOBUIbHbIE
TenedoHbl, UMetoLLne TOHOBbIN pexum Habopa undp.

13.3. Ana nonydeHus goctyna k Cucteme PanddarizeH TenenmHdo KnneHty Heobxoaumo nmeTb gencTeytowwyto KapTty, a Takke obpatntbcs B
NHdopmMaumoHHbIi LeHTp BaHka 1 fanee cnefoBath ronocoBbiM NoAckaskam, Belbupasi Heo6xoauMble ycrnyr ONONHUTENbHbIM Habopom Ludp.

13.4. Ana ucnonb3oBaHusa Cuctembl PanddarizeH TenemHgo baHk npucBamBaeT KnueHty yHukanbHbin MAK. Ona npucsoenus NMKa Baxk
OCYLLEeCTBIAET ycTaHoBMeHne nnyHocT KnuneHta ¢ ncnonb3osaHvem KogoBoro crnosa, a Takke AONOMHUTENbHON nepcoHansHOM nHdopmaumm,
HeobXoAMMOW AN YCTaHOBIEHUsT €ro NMYHOCTU. B onpeaeneHHbix Obwmmu Yenosusimu cnyyasix MNK moxeT HanpaBnsaTbcs aBTOMaTUYECKU Ha
KoHTaKTHbIN HOMep MobunbHoro TenedgoHa Knunexra.

13.5. B cooTBeTCcTBMM C npaBunamu Hactosiiero Pasgena BaHk o6sa3yeTca okasbiBaTh™®® KnueHTy B aBTOMaTuMyeckoM pexume B Cucrteme
PanddanseH TenenHgo cneaytoLme ycnyru®*:

13.5.1. npepocTtaBnexHne uHgopmauumn no 3 nocneaHnm Onepaumsim no Kaprte (3a UCKMIOYEHMEM OnepaLuii BHECEHUS HanW4YHbIX OEHEXHbIX
cpepncts yepes «Cash-in» 6aHkomaT baHka u noc-TepMuHan, yctaHoBneHHbIV B Mogpasgenennn baxka);

13.5.2. npepocTaBneHune nHdopMaumum o pasmepe 3agormkeHHocTu Ha OdaTy Beinucku no KpegutHol kapTe, MuHumanbsHoro nnatexa, Obuien
CyMMe 3a[I0/PKEHHOCTU 1 CpoKe onnaTtbl MUHMManbHOro nnaTexa;

13.5.3. npegocTasreHne MHdopMaLmm 0 pasMmepe ocTaTka cymMbl Kpeauta, pasmepe v aate Gnvkaiiluero exeMecsayHoro nnatexa no Kpeautys;

13.5.4. npegocTaenexve nHgopmaulumn o pasmepe JoctynHoro 6anaHca;
13.5.5. npegocTasneHne nHdopmaLmn o cymme, cpoke [lenosvTa 1 HauMcneHHbIX npoueHTax no [denosuty;
13.5.6. cosganue NWH-koga k Kapre.

13.6. MNpu ob6palueHnmn Knuenta B Cuctemy PaidcbanizeH TenenHdo 3a okazaHuem ycnyr, nepedncrnenHbix B n.n. 13.5.1, 13.5.2, 13.5.3 O6wux
YcnoBun, baHk ocylwiecTBnsieT uaeHtudmkauuio KnueHta ¢ ucnons3oBaHueM [MVKa nnbo KoHTakTHOro Homepa mobunbHoro tenedoHa u
nocnegHux 4-x uudp Kaptbl, npy 3ToM coBeplueHne KnveHToM OelcTBui, nepedncrneHHbix B n.13.5 O6wwux ycnosui, npu nomowm MAKa
npusHaeTcs baHKkoM kak NoaTBepPXXAeHWEe, 3aBepeHHOe aHarnorom cobcTBeHHOpy4Hon nognvcu Knuexta.

13.7. KnueHT 1 baHk 06s3ytoTca xpaHuTb MUK B TaliHe 1 He coobLiaTb ero TpeTbUM fnnLam.
14. MakeTbl ycnyr

14.1. NpepocTtaBnexHne KnueHtam MNakeToB ycnyr ocyllecTsnsieTcs baHkoM ogHUM M3 creayroLwmnx cnocobos:
- 80 21.07.2014 roga - Ha ocHoBaHun CornalueHus o MNakeTe ycnyr;

133 Ha aHrmuncKoM si3blke JOCTYNHbI YCIyru, ykasaHHble B 1.13.5.1, 13.5.6.

134 Mpy BO3MOXHOCTU MpefoCcTaBneHns ycnyr Yyepes MHopMaumnoHHbIn LeHTp 1 Yepes Cuctemy PaindpdpanseH TeneuHdo BaHk Bnpase npedocTtaBuTb ycryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHus - Yyepes VMIHhopMaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.

135 Henpumenumo ans KpeanTos, NpefocTaBneHHbIX Ha nprobpeTeHne TpaHCNopTHOroO CpeacTea.
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- ¢ 21.07.2014 roga - nocpeacTBOM nogkmntoveHus MNaketa ycnyr B paMmkax 3akntoueHHoro [lorosopa 6aHKOBCKOro cyeta B cooteTcTBum ¢ O6LwmmMm
Ycnosusimu.

MonoxeHusi HacTosILLEro pasaena pacnpocTpaHaTCs (B MPUMEHUMON YacTuh) B TOM ymcre Ha KnneHTos, 3aknounBLlumx ¢ baHkom CornailueHuve o
MakeTe ycnyr. B cny4yae BO3HWKHOBEHMS NPOTUBOpPeYUst Mexay nonoxeHusmu CornaiweHust o Makete ycnyr u nonoxeHusmm O6Lwmx Ycnosuii,
NPEeNMYyLLECTBEHHYIO CUY UMEIOT nonoxeHuns O6Lwmx Ycnosui.

14.2. Ob6a3aTenbHbIM ycroBueM Ans nogkntoveHus MNakeTa Ycnyr aBnseTcs oTkpbiThe CyeTa 1 Bbinyck BaHKOBCKOM kapThl kK HEMY B pamkax NakeTa
ycnyr nubo Bbinyck BaHKOBCKOM KapThl K paHee OTKpbIToMy CueTy.

14.3. ToaknioveHne lNaketa ycnyr n NpuHATUE 3anpoCcoOB Ha BbiNyCK KapT B pamkax [lakeTa ycnyr ocylecTBASITCA HA OCHOBaHWUM 3asiBNEeHUs
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon dopme B MNoapasgeneHun baHka;

. B CryyasX U Ha ycnoBusx, onpeaeneHHbIx baHkoM, B ycTHoW dhopme no TenedoHy MHdopMaumoHHoro ueHTpal®® baHka B COOTBETCTBUM C
npasunamu Pasgena 12;

= nocpeactBoM Cuctembl — Tonbko AN KnveHToB, yxxe nMmetowmx oTkpbiThi(e) CueT(a) B BaHke, n ans onpegeneHHblix BUaoB [akeTos ycnyr,
ANs KOTOPbIX Takasi BO3MOXHOCTb npegycmoTpeHa Tapudamu no MNaketam ycnyr. Mopsigok yaoCcToOBepeHUsl AaHHOrO 3asiBMNEHUst onpeaerneH
n.10.2.15 O6wmx Ycnosui;

=  MOCPEACTBOM HaxaTus Ha KHomky «[puHATb» B CucTeMe B Tex criyyasx, koraa baHk cpopmuposan cylecTsytolwmm KnveHtam npeanoxeHve
0 NOAKIIIYEHUN ONpeaeneHHbIX BUaoB MNakeTos ycnyr.

14.4. MopakntoveHne lMakeTa Ycnyr ocylwectsnseTca baHkom B MOMEHT OTKpbITUS MEPBOro cHeTa B pamkax nakeTta ycnyr, nubo Bbirycka nepeoi
KapTbl B pamkax NakeTa ycnyr (ecnu Tekywwmii cHeT yxe Gbin OTKpbIT paHee), MMbo B AeHb NpUHATUA OT KnueHTa 3asBneHus, B COOTBETCTBUM C
KOTOpbIM nofkntovaeTcs MNakeT ycnyr (ecnv npedycMOTPeH nepesof AeNCTBYoOLLEe KapTel Ha obcnyxuBaHne B pamkax lNakeTa ycnyr).

14.5. Npwn nogkntodeHnn KnuenTtom lMakeTta ycnyr nocpeactsom obpaiieHusi B MIHOpMauunoHHbIi LeHTp baHka KnueHT B xoge TenedoHHOro
pasroBopa 03By4MBaeT COTpyaHWKY baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTOpbIA KnnMeHT xxenaeT NoakniovnTb,

- Buabl BaHkoBckux KkapT, KoTopble KnneHT xenaet BbiNyCTUTb/ MepeBbINyCTUTbL Npu nogknodeHun [laketa ycnyr / B pamkax
penicteytowlero Naketa ycnyr, Kk kakomy Cuety (CyeTtam) Heobxooumo BbINnyCcTUTb BaHKOBCKMe KapTbl W/MMW KakMe 13 ero 4encTBYHOLNX
BaHKOBCKMX KapT AOMKHbI ObITh NepeBefeHbl Ha 06CnyxuBaHne B pamkax MakeTa ycnyr.

Mpn aTom BaHKoBckasi kapTa BbinyckaeTcsa Ha ums KnueHTa/ [JoBepeHHoro nuua (NMpUMEHUMO TONbKO Ans AepxaTenen [MaketoB ycnyr
«MpemnanbHbIny, «MNpemuanbHbIi 5» 1 «Mpemuym OupekT» npu ycnosun Hanuuusa B baHke [loBepeHHOCTU (Ha coBepLueHne onepauuii no Cuerty,
K KOTOpoMy BbinyckaeTcs JononHutensHaa KapTa), cpok AeNCTBMSA KOTOPOW He MeHee Cpoka AencTBuA BbinyckaeMon JononHuTtensHon KapTol).
Wwms Knnental/[JoBepeHHoro nuua amboccmpyeTcs (nevaTaeTcsa) Ha baHKoBCKoM kapTe naTMHNULEN B COOTBETCTBMM C NpaBuiiaMm TpaHcnuTepaumm,
npuHATbIMK B BaHke, ecnn KnueHTom He 3asBneHo uHoe. [Npu xenaHun KnveHTa nepesbiNyCTUTb €ro AencTByowyto baHKoBCKylo KapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buaa B pamkax nogkniovaemoro emy laketa ycnyr, npexHsis baHkoBckasi kapTa npekpaliaeT cBoe AeWCTBUE He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cyb660Tbl) ¢ gatbl NpuHATMA BaHkom pacnopsbkeHns KnvexTa.

YpocToBepeHve BbllleykasdaHHbIX 3asiBNEHUI O nogkntoyeHun Maketa ycnyr n npeaocTaBneHnn NHbIX AONONMHUTENbHBIX YCNyr B paMmkax lNaketa
Ycnyr ocylecTBnseTcss B COOTBETCTBMM C npaBuinamu Pasgena 12 O6wwmx Ycnosui. MNpu otcytctBumn y KnneHta Kogosoro cnosa B KayecTse
naponsi, NoATBepXAarlLlero, YTo pacrnopsikeHue(st) npegoctaBneHo(bl) KnneHTOM, UCMonb3yloTcs PekBM3WTbl nacnoprta rpaxpaHnHa PO
(npyMeHnMO Tonbko Anst 3apnnaTHbix KnneHtoB). C MoMeHTa nony4veHus ot KnveHta Heobxoaumbix NOATBEpXKAeHMI BaHkoMm ocyluecTBnseTcs
nogkntodeHune MakeTta ycnyr/npeocTaBnsoTCsA AONONHUTENbHbIE YCYr B pamKax cyliecTBytoLlero [MakeTta ycnyr.

14.6. KnueHT, asnawowuincs gepxartenem aketa ycnyr «[pemuanbHblii», B Criydae MpUHATUA MM crneuumasnbHoro npegnoxeHus's” Bawka,
pasmewéHHoro B pasgene «[Mpeanoxernnsa ana Bac» Cuctembl, MOXeT nepeBecTn obcnyxmeaHue cBoux baHkoBckux kapT us lNaketa ycnyr
«lMpemunanbHbIny Ha obenyxusanue B lNMakeT yenyr «MpemmnanbHbin 5» nytem oTkntoveHus MakeTa yenyr «MpemmnanbHbiny 1 nogknioveHns MNakeTa
ycnyr «[MpemuanbHbin 5». 3asiBneHne KnueHTa Ha NpuHSTME cheuvanbHOro npegnoxeHus baHka B Cucteme nopTtBepxpaeTcs haktom
naeHTudmkauum KnneHta n npegoctaeneHns emy goctyna k Cucteme (C NnpYMeHeHEeM fornHa, Napons UM UHbIX MOEHTUMUKATOPOB, YKa3aHHbIX
B n.10.2 O6wwx Ycrnosui).

14.7. C momeHTa nogkntoveHus lMaketa ycnyr obcnyxuBaHue Tekyllero(nx) cyeta(oB) n baHkoBckol(vx) kapT(el) B pamkax Maketa Ycnyr
OCyLLEeCTBNSETCS B COOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

14.8. Ecnn He ycTaHOBNEHO MHOe, 3a obcnyxumBaHue lMaketa ycnyr baHk B3vMaeT eXeMeCsayHyl0 KOMUCCUIO B COOTBETCTBMM C Tapudamu no
MakeTam ycnyr. BaHk ocyllecTBNsieT cnnucaHme exemMecsiiHon kKommceum 3a obcnyxumeaHue MNMakeTta ycnyr B nobon pabounii AeHb kaneHaapHoro
MecsLa, crieaytoLLero 3a mecsuem obenyxunsanus MakeTta ycnyr, ¢ moboro TekyLero cyeta KnuerTa. Ecnm cnncaHve kommccumn 3a obecnyxueaHve
MakeTa ycnyr ocywectenseTcs co CyeTta, OTKPLITOrO B BanoTe, OTIIMYHOW OT POCCUIACKMX pybreit, To Komuccusi cnuceiBaeTcs B Bantote CyeTa B
CyMMe, 9KBMBaNEHTHON KOMNCCUMN B POCCUMNCKNX PYONnsaxX No Kypcy, ycTaHoBneHHomy baHkom Poccun Ha gaTy cnncaHums.

14.9. Npw MopgkntoveHun MakeTa ycnyr, a Takke B paMkax AanbHenwero ero obcnyxumBanmsa KnMeHTy MOryT OTKpbIBaTbCsl TEKyLUME cyeTa Tex
BUOOB, KOTOpble ykasaHbl B Tapudax no MNaketam ycnyr. [aHHble TeKyllMe cyeTa MOryT OTKpbIBaTbCA Mpu NIMYHOM obpaiwieHun KnveHTa B
Moppasgenenve baHka, a Takke B nopsake, npegycMoTpeHHoM B Nn. 3.40 O6wmx Ycnosui.

14.10. Ecnu npepycmotpeHo Tapudpamum no Maketam ycnyr, npu OTCYTCTBUMM B TEYEHWE OOHOrO KarneHaapHoro mecsiua obcnyxusaHus MakeTta
ycnyr Onepaumii no Bcem Kaptam/CueTtam (He cumMtas onepauuin no cnvcaHuto baHkom B yCTaHOBIEHHOM Mopsigke nnartexen B nonb3y baHka,
NPUYNTAIOLLErOCS eMy BO3HarpaxaeHus, Wrpados, NeHeN, HEYCTOEK M MHbIX NOA0GHbIX NnaTexeit), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT HacToswmm nopyyaet baHky npuoctaHoBuTb obcnyxuanue lMaketa ycnyr Ha cpok Ao 6 (Lectn mecsues). MNpu aTom komuccus 3a
ob6cnyxvBaHue MakeTa ycnyr 3a BbllleyKka3aHHbI Nepuog He B3MMaeTCsl.

O6cnyxmBanue Maketa ycnyr n Cueta(oB) n BaHkoBckon(Mx) kapT(bl) B pamkax [NakeTa ycnyr BO30GHOBNSAETCA aBTOMATUYECKN NPU COBEPLLEHNM
KnueHntom Onepauuun no Kapte/CyeTty n/vnu nononHeHns noboro na ceomx Cuetos. B aToM criyyae cnvcaHne kommccnm 3a obenyxumeanue Maketa
yCryr OCyLLEeCTBNSIETCA B COOTBETCTBMM C N.14.8 O6LUMX YCNOBUNA.

Buael MakeToB Ycnyr, obcnyXmBaHne KOTOPbIX MOXET ObiTb MPUOCTAHOBMEHO B COOTBETCTBUM C HACTOSALLMM MYyHKTOM, yKasaHbl B Tapudax no
MakeTam ycnyr.

14.11. KnueHT MOXeT W3MeHMTb BMA MoAkMYeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OgHOBpPEMEHHOE OTKIOYEHME
Aevictaytowero MNakeTa ycnyr n nogkniodeHve Hooro MakeTa ycnyr) u nepesbinyck KapT (ecnv npymMeHnMo) npon3BoamTcs BaHkoM Ha OCHOBaHWK
3asaBneHns Knuexta no popme banka, nogaHHoro KnueHntom B Noagpasgenenun baxka unu yepes MudopmaumonHein LieHtp BaHka.

B cnyyae ecnu ycrousimm HoBoro lMakeTa Ycnyr He npegycmoTpeHbl Buabl KapT, BeinyleHHble KnneHTy B pamkax namensiemoro lMaketa Ycnyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY 1M B COOTBETCTBYIOLLEM 3asiBNeHUn) noganexuT(-aT) 3akpbiTuio, Nnbo nepeBbInycKy

136 YHchopmMaLmIo O HANUYUM TaKoM BO3MOXKHOCTM MOXKHO MOSy4nTb B MIHpopMaumoHHOM LeHTpe Bakka.
137 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaum.
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B pamkax Hosoro [MakeTa Ycnyr.

BaHk BnpaBe oTka3aTb B M3ameHeHuu NakeTa Ycnyr B crnyyae:
— Heynnatbl KnneHTom exxeMecsyHon kommuccumn 3a obenyxveanue Maketa Ycnyr, B cooTBeTCTBUM ¢ Tapudamm no Maketam Ycnyr;
— oTka3a KnueHTa 3akpbiBaTb/nepesbinyckaTe KapTy(bl), BbinyweHHyo(ble) B paMkax uameHsiemoro Naketa Ycnyr;
— HecobnogeHns KnmeHToM ycnoBui, ykazaHHbix B n. 14.2 O6wwmx Ycnosun
— noctynneuus B baHk uHdopmaumm o BBegeHuM B OTHoweHun KnuveHnTa npouegyp 6GaHKpOTCTBa, npedycMaTpuBalowmx Mo
3aKoHOAATENbLCTBY OrpaHnyeHune/npekpalleHne npas KnveHta no camocToATENbHOMY PacropshKEHUIO AEHEXHbIMU CpeacTBamMu U/mmm
6aHKOBCKUMU cHETaMM.

14.12. OrtkntoyeHue lNMakeTa ycnyr npoM3BOAMTCS:

14.12.1. Ha ocHOBaHWUK 3asBreHnst KnuenTa:
— nopaHHoro KnueHTtom B Nogpasgenexun baHka;

— nogaHHoro KnueHtom uyepe3 WMHdopmaumoHHbii LieHTp Badka, B cootBetctBuM c n. 12.1.45 O6wumx Ycnosuii. B atom cnyvae B xoge
TenedoHHOro pasrosopa KnveHT o3By4mBaeT coTpyaHuKy baHka cBoe enaHune npoussectn OTkntoveHue Maketa ycnyr n 3abnokuposatb/
nepeBbINycTUTL® BaHKoBCkue KapThl, BbiMyLleHHble B pamkax lMakeTa ycnyr. OcopmneHune 1 noaTeepkaeHne 3asiBreHns ocyLLecTBIseTcs
B COOTBETCTBMM C nNpaBunamu Pasgena 12 O6wux Ycnosui.

14.12.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTtbl KnueHTom exxemecsyHom kommccmm 3a obcnyxmsanue MNakeTa Ycnyr, B cooTBeTCcTBUM € Tapudamu no Maketam ycnyr;

— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbHbIA» - B crnyyvae brnokupoBku Bcex kapT KnueHTta, oTKpbIThIX B pamkax [Naketa
Yenyr;

— npumeHumo Ans Maketa Ycnyr «3apnnaTHbliy - B ciydae ecnn KnueHT no uctedeHumn AByX MECSILEB C AaThl noakntoveHus MNaketa Yenyr
«3apnnaTHeIn» He cTaHoBuTCcA 3apnnatHbiM KnveHTom/MHameuayanbHeiM 3apnnaTtHeiM KnveHtom mnm ecnu Hactynunu OcHoBaHus Onsi
OTKpenneHust 3apnnaTHoro KnneHta oT 3apnnaTHOro NpoekTa;

— npumeHumo ans Maketa yenyr «MNpemuym Oupekt», «pemuansHbiny un «pemmaneHbii 5» - B criyvyae BnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [lakeToB ycnyr, n oTcyTcTBUM Y KnneHTta KpeauTHbIX NpodykToB baHka;

— B Clny4ae 3aKpbITua BCeX TeKyLIJMX cuetoB KnunenTa;

— npu noctynneHun B BaHk uHGoOpMauuu O BBegeHWM B oTHoweHun KnueHTa npoueayp GaHKPOTCTBA, npedycMaTpuBaroLLMX MO
3aKoHOAATENbCTBY OrpaHuyeHve/npekpalleHne npaB KnveHTa Mo camoCTOSITENbHOMY PaCMOPSBKEHWIO OEHEXHbIMU CpeacTBamu w/munm
6aHKOBCKUMM cyeTamu;

— B cnyyae, ecnu obcnyxuBaHue lMakeTa ycnyr n Cyeta(oB) u baHkosckon(ux) kapT(bl) B pamkax lMaketa Ycnyr He 6ynet BO306GHOBMNEHO
KrnmeHToM [0 MCTeYeHUsi MakCMMarnbHOro cpoka npuocTaHoBneHust obenyxusanus MNaketa ycnyr, ykasaHHoro B n.14.10 O6wmx Ycnosui.

14.12.3. B MHbIX CINy4asix U B nopsigke, NpeaycMOTPeHHbIX 3akoHoAaTenbcTBoM Poccuiickon degepaumu.
14.13. C momeHTa OTkntovenus Maketa yenyr Tapudbl no Maketam ycnyr kK KnneHTy He NpUMEHSOTCA, Npu 3TOM:

— panbHenwee obcnyxuaHne CuetoB KnumeHTta, BxoguBLuMX B cocTaB [lakeTa ycnyr, OCyLECTBMSAETCA B COOTBETCTBUMM C Tapudamu,
yKkasaHHbIMK B [loroBope;

— panbHelwee obcnyxmeaHne BaHKOBCKMX KapT, BbIMyLLEHHbIX B pamkax [NakeTa ycnyr, OCyLLUecTBNAeTCS B COOTBETCTBMN CO CTaHAAPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudamu no MNakeTam ycnyr.

14.14. OrkntoveHwue MakeTa ycnyr NpoM3BOAUTCS B Crlyyae nornyyeHnst BaHkoM AOKYMEHTanbHO NOATBEPXAEHHbIX CBEAEHW 0 cMepTu KnneHTa,
npv aTom AHéM OTknoyeHus MNakeTa ycnyr sBnsieTcs AeHb nNpeaocTasneHust B baHk JokyMeHTanbHoro noateepxaeHus pakta cmepTu KnvexTa.

15. OcobeHHocTK o6cnyxuBaHua 3apnnaTtHbix KnueHtoB n UHgMBuayanbHbix 3apnnaTtHbix KnveHTtoB

15.1. Ecnu unHoe He yctaHoBneHo O6wwmmu YcnoBusimu, BaHk npegocTtaBnsiet 3apnnatHoMy KnmneHTy BO3MOXHOCTb OOGCMNyXMBaTbCA MO
Tapudam no baHkosckuM kapTam 1 Cyetam ans 3apnnatHeix KnueHToB ¢ AaTtbl nognnucaHns KnneHTom AHKeTbl Ha OTKpbITUE TEKyLLero cyeta u
HGaHkoBCKOW KapTbl. 3apnnaTHbIn KnneHT, nmetowmii paHee oTkpbITbii CyeT, nepeBoanTcst BaHkom Ha obcnyxunsanue no Tapudam no baHkoBckuM
kaptam n Cuetam ans 3apnnatHbix KnveHtoB He nosgHee 10 Paboumx gHen ¢ gaTbl nonydeHuss BaHkom B nopsigke, NpesycMOTPEHHOM B
CornawweHnun, peectpa nonydarenen ot KomnaHuu.

15.2. B cny4ae HacTtynneHua OcHoBaHui Ans oTkpenneHuns 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra (3a ucknioveHnem OcHoBaHuA Ansi
oTkpenneHusa 3apnnatHoro KnueHta oT 3apnnaTHOro npoekTa, ykazaHHoOro B nognyHkte 2) n.1.108 O6wwux Ycnoeuin) baHk He no3gHee 14
KaneHgapHbIX AHeN co AHSA HacTynneHns OcHoBaHMIM ANa OTKpenneHus otTkpennseT 3apnnatHoro KnueHTa oT 3apnnaTHOro npoekTa.

15.3. B cnyyae HacTynneHust OcHoBaHusi Ans oTkpenneHns 3apnnatHoro KnueHta ot 3apnnaTHOro npoekTa, ykasaHHOro B nognyHkte 2) n.1.108
O6wwmx Ycnosui, baHk Bnpaee oTkpenuTb 3apnnatHoro KnveHta oT 3apnnaTtHOro npoekTa B onpeaeneHHbin baHkom cpok.

15.4. KnueHT nepeBoantcs BaHkom Ha oGcnyxuBaHue no cTaHaapTHbIM Tapudam no baHkoBckuM kKapTam M CyeTam He No3dHee O[HOro
KarneHgapHoOro AHs C MOMEHTa Takoro oTkpenneHusi. bank ysegomnsiet KnnenTta o6 oTkpenneHum ero ot 3apnnartHoro npoekta O6wmx Ycnosui
No6bIM U3 cNocob0oB, YCTAaHOBNEHHbIX M. 2.15 O6wmx Ycnosui.

15.5. YkasaHHble B n.n. 15.1-15.4 O6wmx YCrnoBmit NONOXEHUSA HE NPUMEHSAOTCS B OTHOLWEeHMM 3apnnatHbix KnneHToB kateropum Private Banking
(nepcoHanbHoe GaHKOBCKOe OGCnyXMBaHWE), Ha onepauMu KOTOpbIX pacnpocTpaHstioTcss Tapudbl no BaHkoBckuM kapatam u Cyetam  ans
KnueHTtoB kateropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B crniydyae Hannunsa B A4aHHOM YacTu NPOTUMBOPEYUs Mexay
nonoxeHnamu O6wmx Ycnosun n Jorosopa npuoputeT nmetoT O6wme Ycnosus. Mopsaok npekpalwleHns gencteust TapudoB no baHkoBckum
kapTam n Cyetam ansa KnuneHtoB kateropum Private Banking (nepcoHanbHoe 6aHKOBCKoe o6CnyunBaHue) B OTHOLEHUN 3apnnaTHoro KnueHTta u
nepesofa ero Ha ctaHgapTHole Tapudbl No baHkoBckuM kapTam u Cyetam onpegensietcs Tapudamum no baHkoBckum kaptam u CuyeTtam ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyunBaHue).

15.6. KnueHT ctaHoBuTtcs MHamBuayanbHbiM 3apnnaTtHbiM KnMeHTOM He no3gHee OKOHYaHWsi KaneH4apHoro Mecsua, criefylollero 3a nepBbim
MeCsLEeM MNepeyncneHnss AeHexHbIX cpefacTB Ha CueT gaHHoro KrnveHTa ¢ HasHauyeHMeM nnartexa, CBUAETENbCTBYIOLWMM O MOMyYeHUU UM
3apaboTHON MnaTtbl CO cyeTa(oB) MHAMBMAYaNbHbLIX NpegnpuHUMaTenen WU/wnu puandecknx nuu, OTKPbITOro(biXx) B CTOPOHHUX KPeOUTHbIX

138 Bo3MOKHOCTL MepeBbinycka UM nepesofa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Maketa YCryr, Ha WHble Tapudbl yCTaHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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opraHu3aumsx n/vnu B baHke, n npu cootBeTCTBUM 3TOr0 KnneHTa TpeboBaHmam, ykadaHHbIM B n. 1.57 O6wux Ycnosun, a obcnyxmBaHvue gaHHOro
KnueHTa ocyuiectensietca baHkom B cooTBeTCTBMM C Tapudammu no baHkoBckum kaptam n Cyetam ansa 3apnnatHbix KnueHTos.

15.7. ObcnyxusaHne MHguBuayansHoro 3apnnatHoro KnueHta B pamkax Tapudos no baHkoBckum kaptam n Cyetam ans 3apnnatHbix KnneHtos
npekpaLiaeTcsi Npu HaCTYMNIEHNV OAHOTO U3 yKa3aHHbIX HUKe COBbITUN:

— ecnu Ha Cyert VlH,D,VIBVIﬂ,yaJ'IbHOFO 3apnnaTHoro KnueHta B TeueHne OBYX U bonee KaneHgapHbIX MecdaueB nogpsan ¢ MOMeHTa nocnegHero
nepevyncneHnsa He ObIno nepeBogoB AEHEeXHbIX cpeacTB nHamsmayanbHbIX npegnpvHumarenemn n/vnn ropnanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KPeAUTHbIX opraHn3aunax n/vnn B baHke C HazHayeHveMm nnarexa, cBnaeTenbCTBYHOWMM O NONyYeHUn um 38pa6OTHOl7I nnartbl,
nméo pas3mMep Taknx nepeqmcneHMVl B Teé4eHMe yKa3aHHOro Bbille nepmnoaa okasarica MeHee yCTaHOBJIEHHOro pasmMmepa, ykasaHHOro B Tapmbax
no baHkoBck1M KapTam n Cuetam ans 3apniaTHbIX KIMMEeHTOB.

—  Npw 3aKkpbITMKU Bcex BaHKOBCKMX kapT.

Mpn aTom npekpalyeHne obcnyxnsaHus KnneHta B kavectse NHameuayansHoro 3apnnartHoro KnueHTa n nepeBop ero Ha ctaHgapTHble Tapudbl
no baHkoBckuMm kapTam n CyeTtam ocyllecTBnseTcs baHkomM He nNo3gHee nocrneaHero AHA TPeTbero KaneHAapHoro Mecsiua ¢ Aatbl HacTynneHns
OHOro U3 COBLITUN, YKa3aHHbIX BbILLE.

15.8. 3apnnatHbii KnneHT BblpaxaeT cornacve Ha npegoctaBneHne baHkom Komnanum, ¢ koTtopon 3akntodeHo CornaweHue, nHdopMauumn o
hamunun, UMeHun, oTYecTBe, AaTe POXAEHWsl, HOMepe CBOero Tekyllero cyeta B py6nsx PP, ncnonbdyemoro ans nepeuncnenvs Komnavven
3apaboTHON MnaTbl U MHbIX BbIMNAT B COOTBETCTBUM ¢ CornalleHneM, a Takke HoOMepe TeKyLLero cyeta ans nepevncneHunst 61ompkeTHbIX Bbinnar B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.

15.9. 3apnnatHbii  KnueHT nopyyaeT KomnaHuu, ¢ koTopoun 3aknioveHo CornawleHue (3a uckroveHvem KomnaHui, OcyLLecTBRSLWMX
nepeyvncrieHne AeHexHbIX cpeacTB KnmeHTam Ha OCHOBaHWWM NUCbMa O HaMEpPEeHWWM OCYLLECTBMATb nepeyncrieHve 3apaboTHOM nnaThl, WMHbIX
BbINnaT B pamMKax TPYAOBbIX OTHOLLEHWI, Yepe3 OTAeNbHbIe NNaTeXHble NOPYYEeHUs HaMpPsSMYH CO CYeTa, OTKPbITOro B CTOPOHHEN KpeaMTHOMN
opraHv3aumn), NpeacTaBnsiTe ero MHTepechl B baHke no Bonpocy o6HOBNEHUst cBeaeHuii o HEM (3a ncknodeHnem Kogosoro cnosa u KoHTakTHOro
HOMepa), a MMEHHO nepefaBaTth B baHk Bce Heobxoaumble Ans 3TOr0 CBEAEHWUS U AOKYMEHThI, B TOM Y1Cne B BUAE CKkaH-06pa3oB no cucreme
ONCTaHLUMOHHOrO 6GaHKOBCKOrO 0OCY)XMBaHUSA LOPUONYECKUX NUL, N MHOUBUAYANbHbIX NPeanpuHMMaTenem, NoANUCaHHbIX 3NEKTPOHHOM NOAMMCHIO
Komnanun KnneHnTa, a Takke coBepliatb BCe AeNCTBUA, He0OX0aMMble ONSA BbIMONHEHMS 3TOro nopyyeHus. MNpu Takom 0GHOBNEHNM CBeAEHUI O
KnueHTe odopmneHne 3asBneHns 06 M3MeHeHUN NepcoHanbHbIX AaHHbIX He TpebyeTcs.

15.10. OcobeHHocTU o6cnyxuBaHua BaHkoBckux kapt 3apnnatHbix KnueHtoB

15.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNsSeTCs B nopsiake, npedycMoTpeHHom Pasgenom 6 «O6cnyxuBaHue CuyeTta
BO3MOXHOCTbIO MCnonb3oBaHust Kaptbi» OOLWMX YCnoBui ¢ y4eToM CrneaytoLmx 0CO6eHHOCTEN:

- BaHkoBckMe kapThbl, BbiNyLleHHble baHkom 3apnnatHbiM KnneHTam co cpokom gevicteus 1, 3 M 4 roga MoryT nepeBbinyckaTbCs MpU Hanuuum B
BaHke noaTBepxaeHnst o nepesbinycke baHkoBcKon kapTbl, nonyyeHHoro BaHkom ot KomnaHnum 3apnnaTtHoro KnuenTa;

- KOomMccUs 3a rofoBoe obCnyxuBaHWe BaHKOBCKOW KapTbl MOXeT ynnaumBatbcsi KomnaHuen 3apnnatHoro KnveHTa B criydae, ecrnv 1o
npegycMoTpeHo CornatueHvem.
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