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1. OCHOBHble TEPMUHbI

B HacTosimx «O6wmx ycrnoBusx obCnyxvMBaHusi CHETOB, BKNAgoB v noTpebuTenbckux kpeautoB rpaxgaH AO «PariddaiseHbaHk» (oanee -
«ObLme YcnoBusin) MCMonb3yloTCs crnegylowme TEePMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HavyeHue. TepMuHbl, He OonpedereHHble, HO
ucnonb3yemble B OOWMX YCMOBUSX, MMEKT 3HAYeHWe, yKasaHHOe B «YCMOBUSX MPedoCTaBMEHWs YCMyr C MCNOMb30BaHWMEM CUCTEMbI
OVCTaHLMOHHOro 6aHkoBckoro obcnyxunsanusa AO «PariddarisaeHb6aHk» huandeckum nuuam» (ganee - «Ycnosus JBO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne Cyeta ¢ BO3MOXHOCTbLIO MCMonb3oBaHus KapTel», Pasgena 7 «MMopsgok npeaocTaBneHns v noraleHnst
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAKOLLEe BCreacTeue 3Toro 06s3aTenscTBo baHka No MCMOSHEHWIO NPEeACTaBMeHHbIX JOKYMEHTOB, COCTaBMEHHbIX C UCMOMb30BaHNEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepluatbcsl 6e3 npoBeaeHus AeTopusaumu (danee — Be3aBTopu3auMoHHbIE ornepauuu), YTo He OTMEHSIeT HeoBGXOAMMOCTb 0BA3aTensHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTaBrneHHbin KnveHtom B BaHk Ans nouToBOW Mnu KypbepcKkon oTnpasku eMy KapT Ha maTtepuansHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnneHTa kak agpec pernctpaunm, agpec hakTuyeckoro npoxusaHus, pabounii agpec, agpec OCTaBK/ MOYTOBOW KOPPECTOHAEHLMM, ecnu
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKkasaTb B NMOYTOBOW UMW KypbepCKow oTnpaeke KapT Ha maTepuanbHOM HocuTerne no onpeaerneHHbiM agpecam 6e3 06 bACHEHNS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembii KnMeHTOM Ans ocyLwecTBEHNS pacyeToB N0 akkpeaUTUBY Npu NpUodpeTeHNN HeABUKMMOTO MMYLLIECTBA, Kak 3a CHET COOCTBEHHbIX
cpeacTB KnueHTa, Tak U 3a c4eT kpeaUTHbIX CPEACTB, NpegocTaBneHHbix baHkoM, a Takke npu onnate 3a cyeT cobcTBeHHbIX cpeacTs KnueHta
BO3HarpaxaeHusi (KoM1ccun) 3a okasaHue ycnyr no npnodpeteHnto KnmeHTom ykasaHHOro HEABMKMMOIO MMYLLECTBA.

1.4. AxtuBauua KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpU KOTOPOM Takas KapTa
CTaHOBUTCS 3MIEKTPOHHBIM CPEACTBOM NnaTexa WM BO3MOXHO €€ ucrnonb3oBaHue AN coseplieHns Onepauuin no Kaptel. AkTmBauus KapTbl
OCYLLECTBNAETCA crneayowymMmu cnocobamu:

— cuctemamm baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-koga k KapTte Ha matepvanbHOM HOCUTENE O4HUM U3
cnepyowmx cnocobos: Ha Caitte BaHka, B Cucteme PandaiiseH TeneuHdo, B Cucteme PaiidpdparizeH-OnHnainH?, 8 MoGunsHoM
npunoxexHun PaiddaiiseHbaHkal, ¢ ncnonsaoeaHvem MWH-napa, ycraHoeneHHoro B MoapasgeneHnn baxka, a anst baHkoBckux KapT -
Takke npu cosepLueHum Knnentom nepeon Onepauun no baHkoBckon kapTe ¢ ncnonb3osaHnem NMNH-koga, nony4yeHHoro B 3aneyataHHOM
MNH-koHBepTE;

— B crnyyae coBeplueHuss KnueHtom/ 3aemwmkom nepson Onepauun no KpegutHon kapTe 6e3 HasHauveHus MNMNH-koga (gaHHbIM cnocob
nNpUMeHUM Tonbko Ans KpeanTHbIX kKapT 6€3 MaTepuanbHOro HoCUTENs B Cryvasix HanpasneHust npeanoxeHuns (odeptol) BaHka 3aemwumky
(nprmeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPefOCTaBNATb OOAMH U3 yKasaHHbIX cnocoboB AkTuBaummn KapTbl, CXOOS N3 TEXHUYECKUX BO3MOXHOCTEN ero
npenocTaBneHNs.

1.5. AHkeTa
- ONPOCHbIV fINCT C NEpevYHeM BOMNPOCOB, OTBETLI HA KOTopble NpeaocTaBnsieT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[opagok npegoctasneHus n norawenus Kpeamtos ansa pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas BbaHkom TunoBas opma aHKeTbl Ha BbINyCcK KpeauTHOW KapTbl, NpeacTaBnsiollen cobow 3asiBneHue O npefoCTaBreHun
noTpebunTenbckoro kpeamTa, 3anonHaemon KnmeHToM ansa paccmoTpeHrs BO3MOXHOCTU nonydeHusa Kpeguta/ 3akntodeHus KpeguTHoro gorosopa
(npymeHumo ansa KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopﬂp,ox npenocTtaBneHna n noralleHna I'IOTpe6VITeJ'IbCKVIX KpeanToB»:

- yTBepxaeHHas BaHkom TunoBas dopma OoKyMeHTa, 3anofHsiemMoro KrnveHTom Ansi pacCMOTPeHWsT BO3MOXHOCTU nomnyyveHus Kpeguta
(npumernmo gnsa KpeautHeix JoroBopos, 3akntodeHHbix o 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi hopma aHKeTbl Ha NOTPeOGUTEenbCKUi KpeawT, NpefcTaBnsiowen coboi 3asiBrieHne O MnpefocTaBneHun
noTpebuTensckoro KpeauTa, 3anonHsemon KnueHTom Ansi pacCMOTPEHUst BO3MOXHOCTM MornyyeHuss Kpeguta (npymeHumo Ansi KpeauTHbIX
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTU(MKALMOHHbIE AaHHble — naponb (B TOM 4Yucne rpadmyeckmii naponb), oTnevaTok nanbua Oepxatena Kaptel/ Bnagenbua
LindpoBoro cueta, umMdpoBoW Kof, a Takke Apyrne AaHHble, KOTopble MOryT ObiTh ncnonb3oBaHbl depxaTtenem Kaptel/ Bnagensuem Lindposoro
cyeta Ansa goctyna k Mo6uneHomMy ycTponcTtsy/Hocumomy ycTpoiicty (pasbnokuposku MobunbHoro yctporctesa/Hocumoro ycTpoiictea) u/mnm
coBepLueHns beckoHTakTHbIX onepauunin. AyTeHTUUKALMOHHbIE AaHHbIE SBMSOTCA aHanoroM cobcTBeHHOpyYHou nognucu Oepxatens Kaptol/
Bnagenbua Liudgpposoro cueta.

1.7.  AO «HCIMK» — AkumoHepHoe o00ulecTBO «HaunoHamnbHas cuctema nnaTeXxHblX KapTy», SBMSHOLEecs OnepauvoHHbIM M NNaTeXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTPbIX nraTexern» baHka Poccun n obpabaTeiBatoLee onepaumu no Kaptam BHyTpu PO.

1.8.  BaHk — AkumoHepHoe o6LecTBo «PanddanseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NULO, KOTopoMy BaHk ycTynun ceom npasa no
[Horosopy (B ToM uncne, no KpeautHomy gorosopy, [loroBopy nopyuntenscTea, [loroBopy 3anora).

1.9. BaHKoBckKasi kapTa — BbinyLeHHass BaHkoMm no goroBopy nnaTtexHasi kKapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHbIM B HEE YMMOM
(MyKponpoLieccopoM) nnu nNnaTexHas kapta 6e3 MaTepranbHOro HOCUTENS, SBMSAIOLLMECS CPeaCcTBOM AJ1st COCTaBMEHUst PacnopsikeHni 1 NHbIX
OOKYMEHTOB, nognexawmx onnate 3a cdeT KnveHTta. BaHkoBckasi kapTta 6e3 matepuanbHOrO HOCUTENS MMeeT Cchneaylline OCHOBHblE
0cobeHHOCTU:

—  [o MoMeHTa co3ganus Lindposoli kapTel BaHkoBckas kapTa 6e3 maTtepuansHOro HOCUTENsE MOXET ObiTb MCMNONMb30BaHa TOMbKO Af1si
onepauuin ¢ NCNonb3oBaHNeM pekeu3nToB baHkoBckon kapTel B Cucteme un B cetn MHTepHeT. C momeHTa co3ganusa Lindposown kapTol
BaHkoBckasi kapTa 6e3 maTepuanbHOro HocuTens MOXeT ObITb UCNOSb30BaHa ANs NpoBeaeHUs BeCKoOHTaKTHbIX onepauuii;

—  nonoxeHuns O6LMx YcnoBui, NpUMeHUMble kK BaHKOBCKUM KapTaM Ha MaTepuanbHOM HOCUTENE He NPUMEHSIOTCS K BaHkoBCkUM kapTam
6e3 MaTepranbHOro HoCUTEnNs, ecrnn MHoe NPSIMO He ykasaHo B O6Lmx Ycnosusx;

- BaHkoBckas KapTa be3 MaTepuanbHOro HocUTenda He MoXeT ObITb nepesbinyLlieHa, 3a UCKITIoYeHNeM crlydaeB, YCTaHOBINEHHbIX Obwmmn

L MpumMeHseTcs ¢ y4eToM nonoxeHwuit nn. 1.9, 1.76 O6wwmx Ycrnosuit.
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Ycnosusmuy;
—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AKTMBaLWK,
Takke MHble 0COBEHHOCTH, yKa3aHHble B O6LLMX YCroBUSIX.

1.10. bBaHK No ymon4aHuK — KpeaMTHas opraHu3auusi, B KOTOPOW Yy nosfyyvatenst AeHeXHbIX CpeacTB OTKPbIT OaHKOBCKMI CYET MU KOTOPYHO OH
BblGpan B kayecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM CepBuca BbICTpbIx NnaTexen. [Mocne yctaHOBKN
nonyyarteneM AeHexHbIX cpeAacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TONbKO NMyTEM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. BeckoHTakTHas BaHkoBckasa kapTta / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckas kapta / KpegutHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 GECKOHTAKTHOM OnnaThl TOBapoB/ycnyrs n
coBepLLEHNA onepaumii B GaHkoMaTax no GECKOHTaAKTHOW TeXHOMOrmmn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no Kapte wunu onepaumm no LudpoBomy cyeTy, OCyWEeCTBASiEMble C WUCMONb30BaHWEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cyeta M GECKOHTAKTHOMO CUMTHIBAIOLLErO MAAaTEXHOro YCTPOWCTBA, a B Cry4ae
ncnonb3oBaHua Lindposon Kaptel B Lindposom nnarexxHom cepsuce Samsung Pay - cunTbiBaloLWEro nnaTexHoro yCTPOWCTBa C MarHUTHOW
nonocon, nnn Onepaumn no KapTe, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOGWMBbHBLIX NpunoxeHusx Beb-canTos,
nogaepxusaroLmx onnaty Yyepes Lindposon nnatexHbIi CepBUC N YCTaHOBMEHHbIX Ha MobunbHom ycTporctse/Hocumom yctporcTae. B cnyyae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA NOCPELCTBOM
ncnonb3oBaHusa Lindposoro nnarexHoro cepsuca CblMan nnbo nytem pacno3HaBaHusa QR-koaa npy nomowm kamepbl MobunbHOro yctponctea
(B TOM yucne, Ha BeG-canTax, NoaaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. BeHecdmumnapHbIn Bnagenew - hunsmyeckoe NuLo, KOTOPOE MMEET BO3MOXHOCTb KOHTpoNupoBaThb Aencteus KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3Haetcst cam KnuneHT, 3a UCKMIOYEHMEM ClyyYaeB, €CNU UMEITCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BnagenbLem SBNsieTcs MHoe hm3nyeckoe NnLo, MMeKoLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTens KnveHTa.

1.14. bBbnokupoBka KapTbl — npvocTaHOBREHWE UNuM npekpalieHne ucrnonb3oBaHus KapTbl AN cOBepLUeHWs onepauui (Bknovas Takoe
npuocTaHoBneHne / NnpekpalleHne, KoTopoe BrnedveT 3a cobor nabaTne Kaptbl (npymeHnmo ansa KapT Ha matepranbHOM HOcUTene) npu nonbiTke
ee MCnomnb30BaHMs), KOTOpoe MOXET Npou3BoauTbcs BaHKkOM Ha OCHOBaHWM MonydeHHoro ot KnveHTa yBegoMIeHus, BKM4Yas yBeaoMSeHus
KnueHta, ykasaHHble B OOwmx Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnueHTom nopsigka ucnonb3oBaHust KapTel nnu npu
BbisiBneHnn OBCK, coBepliaemoin ¢ nomowbto KapTbl. [Ons HeaKTMBMPOBaHHBLIX NIaTeXHbIX kapT bnokupoBka KapTbl o3Ha4yaeT nepeBof
NnaTeXxHon KapTbl B COCTOsIHWNE, Korga AktuBaumusa KapTbl HEBO3MOXHA.

1.15. bBrogxeTHas Bbinnara — nobas 13 BeiNnaTt 3a cHeT CpeacTB OroaKeToB OrooKeTHON cuctembl Poccuiickon degepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTexXHon cuctemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBusnte 110 «Kog BbinnaTtbl» ykazaHo 3HadeHue «1». Ha CuyeT, BrogxeTHas Bbinnata MoxeT ObITb 3a4McneHa Tofnbko ecnn 3T1o a) Cyer, K
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unu B) HakonutenbHbI cyeT unu r) CyeT, K KOTOPOMY He BbinyLleHa kakas-nmbo Kapra.

1.16. BroaxeTHbI cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMNONb30BaTb AAHHbIA TEKYLLUIA cHeT Ana pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmn cyet 6e3 KapThl (B cnydae, ecnu k Hemy He BbinyLweHa Kapta MUP).

1.17. BantoTa pacyeToB — BasnoTa pacyetoB mexay bankom n MnartexHon Cucrtemon. MHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTtumBLunch B MIHhopmaumoHHbIn ueHTp BaHka.

1.18. BupTtyanbHbin 06pa3 KapTbl — 3NIEKTPOHHOE M300paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHom ycTponictBe/Hocrmom
YCTPONCTBE.

1.19. Bnapgeney LindpoBoro cueta — KnmeHT, Ha MMsi KOTOPOro OTKPbIT CYeT, KOTOPbIA XO4eT 3aperucTpupoBaTb Unn 3apernctpmposan Cyet
B kavecTtBe Lindpposoro cuera.

1.20. BbirogonpuobpeTaTenb - NULO, He y4acTBylollee B NPOBedeHUM onepaLmnn, K BbIroge KOTOporo AeicTeyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa nopyyeHusi, KOMUCCUM 1 JOBEPUTENbHOMO YNpaBneHnsl, MpU NpoBeAeHUM onepauuin ¢ AeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.21. Bbinucka no KpegutHow kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyweHa KpeautHas kapta, opmupyemas 6ecnnatHo baHkom ansi
kaxxgoro OTuYeTHOro nepuoga, copepxallas pasmep U CpPokU BHeceHWst MuHumanbHoro nnatexa, uHdopmauumio o6 Onepaumax no Cuety/
Onepauusax no KpeguTtHom kapTe (ecnv npMMeHUMOo), 4OCTYNHOM BGanaHce KpeauTHbIX CPeACcTB (Ha AaTy (hopMMPOBaHUSA BbINMUCKM), a TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Boinucka no KpegmTtHol kapTte BkntovaeT B cebst nHdopmaumio 06 Onepauusx no Cuety/ Onepaumsax
no KpeanTtHol kapTe Npu U3roTOBMNEHUM BbIMUCKU HAa BymaxHOM HocuTene. Mpu HanpaeneHun Beinucky no KpeauTHow KapTe B 3NeKTPOHHOM Buae
Ha agpec anekTpoHHou noyTbl KnueHta, nHdopmaums 06 Onepaumax no Cuety/Onepaumnsax no KpeantHom KapTe He BKMOYAETCS B BbINUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.22. Bsbinucka no Cyety — JOKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.23. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBaloTCs pa3mepbl 1 [daTtbl ocywecteneHuns ExemecayHbix nnatexen. 'padumk
noraweHns HOCUT UCKITIYUTENBHO MHPOPMAaLMOHHbLIN XapakTep 1 npegocTasnseTcs 3aemMwmky u lMopyuntento (ecnv NpUMeHNMO) nNpu nogadye B
BaHk 3assneHusa Ha KpeanT/ WHamMBMAayanbHbIX YCHIOBUA.

1.24. [Aata Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmMKeHHOCTU NbroTHOro nepvoga, MuHnmanbsHoro nnatexa no KpeauTtHom
kapTte. baHk coobliaet KnueHTy nepsyto Jaty Beinucku no KpeantHon kapte B popme SMS-coobLueHus, HanpaBnsaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwumka. O nocneaytowmx Odatax Beinuckn no KpegutHoi kapte BaHk MHbopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Beinuckn no KpeautHon kapTe nNpuxoguTcsa Ha AeHb, He aBnsawowuinca Pabounm gHem, To [aTon
Bbinnuckn no KpeauTHow kapTe cuuTaeTcs Onvbkalwuni crnepylowmi 3a HUM Paboumin aeHb. MckndeHue cocTaBnsitoT cryyaw, korda ans
ocyLLecTBreHus1 pacyeToB no KpeautHow kapTe MnaTexHon cucteMoi ycTaHaBnuBaeTCs AaTa, He sinsolasca Pabounm gHem. B aTux cnyyasx
no ycrnoBusiMm 06s3aTenbCTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIM CPoK, 1 [aTton Beinucku no KpeanTHOM kapTe ABNSIETCA YCTAHOBIEHHas!
MnaTexHon cuctemon gata Ans ocyLiecTBneHus pacyetos no KpegutHon kapTe.

1.25. [Aara ocywectBneHusa ExxemecauyHoro nnarexa:
— nocnegHumn geHb kaxxgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsayHbix nnatexen, Kpome nepeoro ExxemecayHoro nnarexa;

— KaneHgapHas pfarta, ykasaHHas B 3assneHun Ha KpeguT/ViHomBugyanbHbiX ycrnoBusix - Ans nepsoro ExemecsayHoro nnatexa (Hdata
ocyLecTBneHust nepeoro ExxemecsiyHoro nnarexa).

1.26. [Oarta npepocrtaBneHua Kpeauta

3 Hanuuue Ha KapTe norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



— B uensax Pasgena 7 «[Mopsgok npegoctaeBneHns n norawexus KpeguTtos Ans pacyetoB no Onepauusm no KpeauTHow kapTe» — aara,
nonyyeHns BaHkoM pacuyeTHOro AOKyMeHTa, NpeabsBneHHoro k CyeTy 3aemiumka, WM SMEKTPOHHbIX AaHHbIX, NOCTynawwmx u3 MNnartexHomn
Cwuctembl n YctponcTts baHka.

— B uensx Pasgena 8 «lMopagok npegoctaeneHns 1 norawexuns MotpebuTenbckux KpeauToB» — Aata sauncneHus Kpegura Ha Cuert.

1.27. [Oeno3uT (BKNaa) — CPOYHbIN BKag B pyonax PO n/wnu nHoctpaHHown BantoTe, pasMelleHHbln Knuentom/ero [loBepeHHbIM nyuuom B baHke
Ha yCcrnoBusix, NpeayCMOTPeHHbIX B [1eno3MTHOM AOroBopeE.

1.28. [leno3uTHbIA AOroBop — [0roBop GaHKOBCKOro BKMaja (4enosnTa), B pamkax koToporo baHk npuHumaeT noctynuBeliyto oT KnueHTta
(BKNapumka) LeHexHyo cyMmy (BKrag), U ob6s3yeTcs BO3BPaTUTL My CyMMY BKMafa W BbIMNaTUTb NPOLEHTbI HA HEE Ha YCIOBUSIX U B NMOpsiake,
NpefyCMOTPEHHBIX JOrOBOPOM. [leNo3uNTHbIV JOroBOp 3aKI4aeTcs:

— nyTtem nognucanus B MNoapasgenennn banka [eno3nTtHoro gorosopa KnneHtom n baHkom B Buae ABYCTOPOHHEro AOKYMEHTa (MPMMEHUMO ANns
[leno3nTHbIX JOroBOPOB, 3akmyeHHbIX Ao «04» aekabpsi 2019 roga, a Tawke Ans [1eno3nTHbIX AOroBOpoOB, NpeaHasHadeHHbIX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBcKoe obcnyxusaHue);

— nyTem nognucaHusa (nogayn) KnveHTom 3asBneHus Ha OTkpbiTve [enosuta u akuenta baHkom gaHHOro 3asiBneHus nyTem UCMONHeHus
Pacnopsixenus KnnenTa o nepeuncnexHmmn cymmol [lenosunta co Cyeta KnmeHTta Ha [1eno3nTHbIN cyeT, nocne vero [eno3nTHbIi JoroBop cunTaeTcs
3aKMIOYEHHBIM Ha YCNOBUSAX, yKkasaHHbIXx B O6LWMX YcnoBusix, Tapudax n 3asBneHMn Ha OTKpbiTUe [enosuta (MPUMEHUMO MpU 3aKMHYEHUN
OenosutHoro gorosopa B lNogpasgeneHun baHka c «04» pekabpsi 2019 roga), a Takke B yCTaHOBMEHHbIXx BaHkom cnyyasx yepes Cuctemy
PaiidpdanseH-OHnanH/NHpopmaunoHHbIn LeHTp baHka, He3aBMCMMO OT AaTbl 3aKMYEHUs 4OroBopa).

Bvabl 4eno3nToB, KOTopble BO3MOXHO odhopmuTb B Cucteme PanddaiizeH-OHnaniH/NHdopmaumnoHHoM ueHTpe baHka, onpeaenstotcs baHkom u
poBoaaTcsa 0o ceefeHvs KnneHTos nyTeM pa3meLLeHns cooTBeTCTBYoLWeN nHdopmaummn Ha Cante barka/B Cucteme PanddanseH-OHnanH nnm
npu obpawerHmmn KnueHta B MiHdopMaumnoHHbIn LeHTp baHka.

1.29. [deno3uTHbIN cYeT — cyeT [leno3uTa.

1.30. [HOepxartenb KapTbl — KnneHT, Ha nms koToporo BbinyweHa OcHoBHasa KapTa/dononHutensHas KapTa, loBepeHHoe nuuo, Ha MMst KOTOpPOro
BbinyweHa JononHutensHas Kapta, PebéHok, Ha nmsi kotoporo BeinyweHa OcHoBHasa Kapta/JononHutensHas Kapta.

1.31. [OoBepeHHOCTb — MUCbMEHHOE YNonHoMouune, BblgaHHoe KnueHtom [oBepeHHOMY nuuy Ans NpeacTaBuTenscTBa nepen baHkom (Mnu
NOBLIMM TPETBUMWU NIULLAMU) N COBEPLUEHUS OENCTBUMA OT MMeHU U no nopyyeHuto KnveHTta. [JoBepeHHOCTb AofkHa ObiTb yOocToBepeHa
HOTapUycoMm fnMBO AOMKHOCTHBLIM FIMLOM KOHCYMbCKOro yupexaeHus P®, nubo MHbIM YNOSTHOMOYEHHbIM fIMLIOM, UMEIOLWMM Ha 3TO Npaso B
COOTBETCTBUM C NMPUMEHNMbIM 3aKOHOAATENbCTBOM, Unn ocpopmneHa KnveHTom B BaHke ¢ npocTasneHneM ynorHOMOYEHHbLIM COTPYAHUKOM baHka
OTMETKM 0 ToM, 4YTo BaHk yaocToBepuncs B NMYHOCTU KnueHTa, BblgasLuero [loBepeHHOCTb.

[oBepeHHOCTb MOXeT ObiTb odpopmrneHa KnueHtom B Cucteme PainddpanseH OHnanH. B atom cnyyae KnueHT nognucbiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusmn BO.

1.32. [doBepeHHOe NMULO — NOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLIO, KOTOPOe Ha OCHOBaHUM BblAaHHOW KnveHToM [loBepeHHOCTM
WUNN Ha OCHOBAaHWW 3aKnioYeHHOro mexay KnueHtom un BaHkom cornaweHvus o HagerneHun NOfHOMOYMSMM, MpegycMOoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wux Ycnosui, MMeeT NpaBo coBepLuaTb AEACTBUS OT MMEHM 1 No nopyyexuto KnuenTta.

1.33. [OoroBop — gorosop nnMbo npu COBMECTHOM YNOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) 6AaHKOBCKOM(MX) U MHOM(bIX)
ycnyru (yenyr), npegycMoTpeHHor(bix) . 2.1 O6wux Ycnosui.

1.34. [OoroBop 6aHKOBCKOro cueta (4OroBOP Ha OTKPbITWME TeKyLlero c4yeTa/AoroBOp Ha OTKPbITUE TeKyllero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHns 6GaHKOBCKOW KapTbl) - CMELUaHHbIA JOroBop, BKMYawmi B ceba aneMeHTbl goroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM 3NEKTPOHHOIO CPEACTBA NaTexa, B COOTBETCTBUM C KOTOPbIM KnMeHTY OTKpbIBaeTCs TEKYLUMI c4eT B BaHke, a Takke MOXeT ObITb
BbinyweHa baHkoBckas kapTa, npepocTaBneH goctyn B Cuctemy PawnidbdparnseH-OnnanH. [JoroBop 6aHKOBCKOro cuyeTa 3akni4vaercs nytem
npuHATUA (akuenta) baHkom npeanoxeHus (odeptbl) KnueHTta o 3aknoyeHun [oroBopa 0aHKOBCKOrO cyeTa Ha YCroBUSX, COOEPXKALLMXCS B
3asBneHnn Knunexta, odpopmneHHom no gopme baHka. MNpn atom akuentom baHka odepThl KnveHTa saensioTca genctena baHka no oTKpbITUO
KnueHTy Tekyllero cyeta (nepBoro Tekylwiero cyeta). B cuny gewctsytowlero 3akoHogatensctBa PP BaHk BnpaBe 6e3 0ObACHEHUS MPUYMH
oTkasaTb KnneHTy B 3aKkrno4eHn 4OroBopa B YaCcTW UCMONb30BaHUS 3NIEKTPOHHOIO CpeAcTBa nnartexa (T.e. B Bbinycke/nepesbinycke KapTbl u(unwm)
B npegocTasneHun goctyna B Cuctemy ParidpdpanaeH-OHnarH), npy 3TOM AaHHbIV OTKa3 He SIBMSIETCA OCHOBAHMEM ANs OTKasa B 3aKIi0YeHUn nnm
OCHOBaHWeM Ansi pacTopkeHus [joroBopa 6aHKOBCKOro cyeta.

1.35. [OoroBop 3anora - JOroOBOp, B COOTBETCTBUM C KOTOpbIM 3anorogatenb nepeaaet B 3anor bavky Mpeamet 3anora gns obecnevyeHns
MCMonHeHus1 06s13aTenscTB 3aemimka no KpeamtHomy [oroBopy, a Takke B obecnedeHve ncnonHeHuss TpeboBaHns o Bo3BpaTe MoslyYeHHbIX OT
BaHka geHexHbIX cpeacTB Npu HedencTeuTensHocT KpeautHoro [oroBopa, 1 0 Bo3BpaTe HEOCHOBATENLHOrO 0boralleHusi B criyyae npusHaHust
KpeauTHoro [JoroBopa He3aKio4YeHHbIM.

1.36. [oroBop NopyuYuTenbCTBa - JOrOBOP, B COOTBETCTBUM C KOTOpbIM lMopyunTens o6sisyeTca oTeBeyathb nepef BaHkoM 3a ucnonHeHve
obsizaTenscTs 3aemiymka no KpeautHomy [lorosopy, a Takxke 3a UcrnonHeHue TpeGoBaHuii 0 Bo3BpaTe NosfydeHHbIX OT baHka AeHexXHbIX CpeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M 0 BO3BpaTe HeoCHoBaTenbHOro oboralleHusi B criydae npusHanua KpegutHoro Jorosopa
He3aKIUYEHHbIM.

1.37. [OononHutenbHaa Kapta (OononHutenbHas BaHkoBckas kapTta, [lononHuTtenbHasa KpeauTHasa kapTta) - BTOopas v nocnegywowme
KapTbl Ha MaTepuanbHOM HOcUTEnNe, BbiMyLEeHHbIE K ogHOMYy CueTy. [lononHutenbHast Kapta He MoxeT ObiTb BbinylleHa Kk CYeTy, K KOTOpoOMy
BbinyweHa Kapta 6e3 matepuanbHoro Hocutens (3a uckniodeHnem KpeauTHbix kapT 6e3 maTepuanbHOro HOCUTENs B Cryyasix npeanoxeHus
(opepTbl) BaHka 3aemwuky B nepmog ¢ 13.07.2020 no 31.12.2020). [HononHutenbHast Kapta moxeT ObiTb BbinyweHa Ha umst KnuenTta, ero
[oBepeHHoro nuua, PebeHky. baHk BnpaBe yCTaHOBUTb OrpaHUYEHUs Ha TUMN 1 kaTeroputo JononHuTenbHbix KapT, KOTopble MOryT 6bITh BbiMyLLEHbI
Kk OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnv npymMeHnumo) u kateropumn. Cpok aenctemsa JononHnTensHon KapTbl orpaHnyeH CpokoM AencTBUS
OcHosHon KapTbl.

Bbinyck [JononHuTtensHon KapTbl Ha ums [loBepeHHOro nuua BO3MOXeH Npu yCrnosun Hannmuusa B baHke [loBepeHHOCTH Ha coBepLUeHne onepaumn
no Cuety, kK KOTOPOMY BbinyckaeTcs [lononHutenbHasa KapTta, cCpok AeACTBUSI KOTOPON HE MEHee Cpoka AeNCTBMSA BbiMyckaemMol [ononHUTENbHOW
KapTbl.

PeGeHok ¢ nomollbto [lononHuTenbHON BaHKOBCKOM KapThbl, BbINYLLEHHOMW Ha €ro MMsl, MOXET pacnopsikaTbCs AEHEXHbIMU cpeacTBamu,
npeaocTaBneHHbiMn eMy KnneHToM, SBRSIOWMMCS €ro 3akOHHbIM NpeacTaBuTeneMm, Ansi cBOOGOAHOro pacrnopsbkeHusi. Pasmep cpencTs,
npegocTaBneHHblx PebeHky KnveHTom gns cBOGOAHOrO pacnopsiKeHWsi, NPU3HAETCA PaBHbIM JIMMUTY (NTMMUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.

PebeHok ¢ nomowlblo, BbiNyweHHoOW emy [ononHuTenbHon KpeauTHOM kapTbl MOXeT pacnopspkaTbCA AEHEXHbIMWM  CpeacTBamu,
npefocTaBneHHbIMU eMy KnneHToM, SIBMSIOLMMCS ero 3akOHHbIM MpeacTaBuUTeneM, Ans CBOOGOAHOrO pacropsikeHWusi, B TOM 4uche 3a cyeT
npepocrtasnsemoro baHkom Kpeguta. Pasmep cpencts, npegocTaBrieHHbIx PebeHky KnueHToM ans cBOGOAHOrO pacnopsbkeHwsl, npusHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTenesHon KpeantHow kapTe.



1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaToOYHOCTb AEHEXHbIX CPeacTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B ONpeaeneHHbI MOMEHT BpemeHu Ans coseplieHns Onepauun no CueTy (BKMOYas UCNOMHEHUE
Pacnopsikenuin) nnm no Kapte (npy ee Hanuumm). ocTynHbid 6anaHc onpeaensieTcs UCXoas U3 ocTaTka AEHEXHbIX CpeacTB, HaXOAsALWMXCst Ha
Cuyete/baHKoBCKOW KapTe (Npu ee Hanuyum)/pa3mepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutensHoro 6anaHca
no CyeTy, k KOTOPOMY BbiNyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLIero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnuneHTa-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnueHTa-nnatensliyka 40 Havana onpeaenexHus
[OCTaTOMHOCTUN AeHEXHbIX cpeacTB Ha CyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyka A0 Havana
onpegeneHnsa 4OCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTe (npy ee Hanm4yum), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns floctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKNoYalTcs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHTta-nnarenbLymka Ha OCHOBaHUW PacnopsiXeHWn, NPUHATBIX K UCMOSHEHWIO
N He UCNOMHEHHBIX A0 Havana onpegeneHns 4OCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMbI, NpeaycMOTpeHHbIe n.N. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLMX YCrnoBuiA.

OocTtynHbin 6anaHc ans uenen MNocTosiHHbIX NOpyYeHWi, 0opMIeHHbIX K [leno3ntHoMy cyeTy, onpeaenseTca kak pa3mep [lenosvTa 3a Bbl4eTOM
MUHMMAasbHON cyMMbl [lenoanTa, ecnu nHoe He nNpegycMoTpeHo Tapudamu cooTBeTCcTBYOWero [enoanta.

1.39. ExemecsAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKOYatoLwas CyMMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsyHbix nnatexen n NepuoanyHOCTb MX ynnaTtbl onpefensercs B nopsake, ykasaHHOM B pasgene 8
«[Nopspgok npegocTaBneHns 1 noraweHns notTpedbutensckunx kpeautos» OOLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [laTy Bbinucku no KpeautHon kapte (3apomKeHHOCTb JIbFOTHOro nepuoaa) — 3a40/MKEHHOCTb, BO3HUKLIAS A0
oKkoHYaHust OnepauunoHHoro aHsA JaTbl Beinvcku no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Aonra, BO3HMKLero paHee OT4eTHOro nepuoaa (3a UCKNioYeHNnemM CyMmMbl MPOCPOYEHHOIO OCHOBHOIO A0Mra),
- MPOCPOYEHHbIN OCHOBHOW [0S,

- MPOCPOYEHHbIE MPOLIEHTbI,

- HeomnnayeHHasi Ccymma OCHOBHOrO Aofra, Bo3Hukwero B OTYETHOM nepuoge (BKMoYasi exkeMecsivHbIi nnaTex no ycnyre «Paccpoyka),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3afoSKEeHHOCTb MO onsaTe rocy4apCTBEHHOM MOLUMNMHDI;

- HeycToliKa 3a HEUCNOMHEHWNE UMW HEHaAneXallee NCNOoNMHeHne 06513aTenbCTB MO BO3BPATY 3a40/KEHHOCTM.

1.41. 3aeMwpumK - usnyeckoe nuuo, 3aknoumsluee ¢ baHkom KpeautHbii JoroBop n kotopomy 6bin npepoctaeneH Kpeant. Onsa KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnneHT» paBHO3HAYeH TEPMUHY « 3aeMLLMK.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-93 «O BHeceHUM nameHeHui B degepanbHbiil 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» n otaoenbHble 3akoHogaTenbHble akTbl Poccuiickon depepaumm B 4actu ocobeHHocTen
N3MEHEHUS YCIOBUI KpeAMTHOrO AOroBopa, AOroBopa 3anmay.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyalLusi, NMpU KOTOPOW, €CniM B TeYeHue OAHOro roga obLui pasmep nnaTexen Mo BCEM MMEKLIMMCS Y
Baemwumka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, ans 3aemuumka/KnueHta BO3HMKaET pUcK
HEMUCMNONMHEHNs M 0653aTeNbCTB N0 KPEeAUTHBIM LOFOBOPaM U NPUMEHEHMS K HEMY LUTPAdHbIX CaHKLMIA CO CTOPOHbI KpEAUTOPOB.

1.44. 3apnnatHbin KnueHT - KnuneHT, B nomnb3y KkoTOporo KomnaHus OCyLLEeCTBMSIET MEPeYUCIieHNe [EHEXHbIX CPEeACTB B MOPSOKe,
ycTaHoBneHHoM CornaileHunem.

1.45. 3apnnaTHbIW NPOEKT - 0cobble ycnoBus obcnyxnBaHust 3apnnaTtHoro KnueHTta, ycraHaBnmeaemble BaHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odhopmreHHoe no gopme BaHka M codepxallee Bce
YCNOBUS UCMONHEHUs! AKKpeaAMTMBA MNP OCYLLECTBIEHNN pacyeToB 3a npuobpetaeMoe KnMeHTOM HedBMKMMOE MMYLLECTBO, a Takke Mo onnaTe
oKasaHHbIX KnneHTy ycnyr, cBsizaHHbIX ¢ NprobpeTeHneM KnmeHToM ykasaHHOTo HeABWXMMOrO MMYLLLeCTBa.

1.47. 3asBneHue Ha Bbinyck KpeauTtHow kapTbl (NpumeHnmo Anst KpeauTHbix [JoroBopoB, 3akntodeHHbix Ao 01.07.2014)- 3asBneHue Ha
BbINyck KpeanTHOM KapTbl, KOTopoe npegocTaensieTcs KnueHtom B BaHk no hopme, yctaHoBneHHoW BaHkom, n cogepxut npeanoxeHune (odepTy)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBneHnn n obenyxunBaHum KapTbl. AKLenToMm odepThbl SBnatoTca AencTens baHka no otkpbiTuio Cueta.

1.48. 3asBneHue Ha Kpegut (npumenumo anst KpeauTtHbix [doroBopoB, 3akmtoudeHHbix Ao 01.07.2014)- 3asBneHwe Ha KpeawT, KOTopoe
npepoctaBnsetcsa KnueHtom B BaHk no opme, yctaHoBneHHon BaHkom, 1 coaepxut npeanoxerve (odepty) KnveHta 3akntounts KpeguTHbii
Horoeop. Akuentom odepThl ABRsAOTCS AencTBusa baHka no npegoctasneruto Kpeanta KnuenTy.

1.49. 3asiBneHue-o6s3aTenbCTBO - 3asBreHne 3aeMwuka no popme baHka 0 HaMeEpPEHUN OCYLLIECTBUTbL MOSHbIA MW YaCTUYHBIN LOCPOYHbIN
Bo3Bpat Kpeaurta.

1.50. 3asBneHue-odepTa — 3aABNeHNe o 3akniodeHun [lorosopa 3anora u [loroBopa Nnopy4mTensCTBa (ecnv NpUMeHUMOo), NpegocTaBnsiemoe
3anorogartenem u MNMopy4uTtenem (ecnu npumeHnmo) B baHk. 3asiBneHune-odepTa ABnseTca HeoTbeMnemon Yyactbio [loroBopa 3anora u [lorosopa
Nopy4nTENBLCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBu.

1.51. WpeHTudmkaTop — MHOpMaLusi, NO3BOSAIOLAS OAHO3HAYHO YCTAHOBUTbL HOMEpP GAHKOBCKOro cyeTa monyyartens AeHeXHbIX CpeacTs.
NoeHTudrkaTtop NPUMEHSIETCA MPU OCYLLECTBIEHUM MNEPEBOAOB W 3aYMCIIEHUM [EHEXHbIX CPeACTB B CRyyasix, YCTaHOBMEHHbIX O6LWuMM
Ycnosusimu. B kavecTBe VgeHTudmnkaTopa ncnonb3yercsa nHdopmaums, onpegenerHHas n.5.18 un Yenosusmu 60.

1.52. WUHpauBugyanbHble ycnoBusi — nHavemayanbHele ycnosust KpegutHoro [loroBopa, KOTopble COrnacoBbiBaoTCs 3aeMwmkom n baHkom
MHOMBUAOYANbHO M BKIOYAKOT B ce65 yCroBms, NPSMO YKasdaHHbIe B 3aKOHe, a TakKe MHbIe YCIOBWSI, COrflacoBaHHble CTOPOHaMK (MPUMEHMMO A1
KpeaunTHbix [joroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbayrowminca niobort BaHKoBCKOW KapTOM U MONy4vatolmin exxeMmecsiyHble
nepeBoabl AEHEXHbIX CPeacTB Ha cBOW CYeT C HasHavyeHMeM nnaTexa, CBUAETENbCTBYOLMM O NONyYeHnM UM 3apaboTHOWM nnaTel B pasmepe,
yka3aHHoM B Tapudpax ansa 3apnnaTHbix KnueHToB, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nuu, oTKpbIToro(bix)
B CTOPOHHWUX KPEAUTHBIX OpraHusaumsix n/unm B baxke.

1.54. Wpentudbmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHbIi unaeHTUdMKATOP MOGUIBLHOTO aboHeHTa
(MexxgyHapogHbI - MOEHTUUKALNOHHBIA  HOMep aboHeHTa), acCoUMMPOBaHHBIA C  KaxadbiM  Mofnb3oBaTenemM  MOOMMbHOM  CBSI3W
ctaHgapta GSM, UMTS vnnu CDMA. UHdopmauumsa 06 MgeHtudukatope IMSI dukcrpyeTcs B BaHke aBToMaTUYeCKn Ha OCHOBaHUM MHpopMaLmu,
npefocTaBnsieMoi onepaTopoM MOOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npepocTaBnsemMoro Ans nonyveHus OQHOPa3oBbIX
naponew B Buae SMS-coobuieHnsi, nnbo npu nameHeHmmn Homepa mobunesHoro tenedgoHa ans OgHopasosbix naponein. B crnyyae HeobxogumocTu
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(Hanpumep, Npun 3aMeHe Sim-kapTbl y onepaTopa MObUbHONM CBA3N), nHdopmauus o Homepe NaeHTudumkatopa IMSI moxeT BbiTb M3MeHeHa no
3asBrneHuto, npegocTasneHHoMy B Mogpasgenexne banka nubo nytem obpatyeHns B MHdopmaLMoHHbIN LeHTp baHka.

1.55. WUpeHTudbmkaTop AM3anHa — yHVKanbHbIN MOEHTUMMKALMOHHBIA HOMEp, NpucBanBaembln baHkom 3asBke KnveHTta Ha HAMBMAYanbHbIA
ansanH KapTbl N0 OKOHYaHUM npouecca co3gaHuns KnmeHTom ykaszaHHoOW 3asiBku Ha Cante baHka.

1.56. WHdopmaunoHHbIn ueHTp BaHka — nogpasgeneHve bBaHka, okasbiBawowee ycnyry npu obpaweHun KnumeHta no TenedpoHy B
cooTtBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosuia.

1.57. KapTa — BaHkoBckasi kapTa U KpeauTHasi kapTa npy COBMECTHOM YNOMUHAHWM.

1.58. KapTta c vHauBuayanbHbIM ansanHoMm — OcHoBHasa KapTa Ha maTepuansHom Hocutene unu JononHuteneHas KapTa, Au3anH nuuesomn
CTOPOHbI KOTOPOW KnnMeHT MoXeT co3aaTb CaMOCTOSITENBHO, BbiOpaB COOTBETCTBYOLLEE n3obpaxeHune 13 ranepen (bubnuotekn) nsobpaxxeHmn Ha
Cante baHka wunu 3arpy3avB cobctBeHHoe u3obpaxeHue. KaTteropum KapT ¢ vHAMBMAyanbHbIM AM3aiHOM ONPeaensoTcs AeNCTBYOLWUMMN
Tapudamum no Kaptam.

1.59. Kapta MUP — baHkoBckasi kapTa lMnatexHon cuctembl «Mup», SBRsOLLAACS HALMOHarbHLIM NNaTEXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HaumMoHanbHOW NNaTeXxHonW cuctTemey.

1.60. Kareropusa 3aemumka — 310 npucBanBaemblin baHkom kputepuin 3aemimky. Knaccudmkaumsa Kateropui 3aemMLupmka ocyLecTBnsieTcs no 12-mm
KaTeropusiM:

— Kareropus 3aemwmka 1 — ato 3aemLumku, NpegocTaBmBLLME AOKYMEHTbI, noaTsepxaatoLme goxod. Co CMMCKOM AOKYMEHTOB MOXHO O3HaKOMUTLCS
B [MNogpasaeneHusx baHka n Ha Canite baHka;

— Kareropusa 3aemiuyka 2 — 310 3aeMLUMKY, He NPeOCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME JOXOL,;

— Kareropusa 3aemwpmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECS COTPYAHWKAMWU OpraHM3aumii-napTHepoB BaHka, cornacoBaHHbIE Ha YCIOBUSIX NIbFOTHOTO
KPeauToBaHWsl. YTOUHUTH MpUHAASIeXHOCTb pabotopartens K ChMcKy opraHvM3auui-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBWUSI JIbFOTHOMO
KpeamToBaHUs, MOXHO no TenedoHam: 8-800-700-90-01;

— Karteropus 3aemwmka 4 — 310 3aEMLLVMKM:
e  3apnnatHble KnneHTbl, cocTosILLME B TPYAOBbLIX OTHOLLEHMSAX ¢ KomnaHuen, unm
. WHomemayanbHble 3apnnatHble KnneHTsbl;
— Karteropusa 3aemiimka 5 — 310 3aemMmku:
e [OnyuvBLLME CrieumanbHOe MHANBKAYanNbHOE NPEANoXeHWe C NpeasapuTensHO 0ao6peHHbIM KpeanTHbIM MMMUTOM, Ui

e [ONyuvBLUME CreunansHoe WHAMBUAyanbHOEe NPeAsioKeHue C npeaBapuTencHo opgobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemiumka 4.

— Kareropusi 3aemiuyka 6 — 310 3aemiumku, ocpopmmBLLne KpeanTHyo KapTy B pamkax MonoXuTeNsHOro pelleHns baHka o Bblgade notpebutensckoro
KpeouTa;

— Kareropusi 3aemwmka 7 — 310 3aeMLuvky, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMoXUTeNbHOMo pelleHus Bavka o Bbigade Kpeauta Ha
npuoGpeTeHMe TPaHCMNOPTHOIO CPeACTBa;

— Kareropusi 3aemwmka 8 — a10 3aemiumky, 3akntoumBlumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM C pasgenom 15 Obwmx Ycnosui;

— Kareropusi 3aemumka 9 — ato 3aemiumkn, sensiolumecs CoTpyaHvkamm baHka;

— Kareropusi 3aemwmka 10 — a10 3aeMLUmky, SBMSIOWMECA COTPYAHVMKAMU OgHOM U3 cnegyrowmx opraHmndaumin: OO0 «CumeHe», OO0 «CrumeHc
TpaHcdopmaTtopbi», OO0 «CumeHc MHaacTpu Codpteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«Cumerc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepretuka;

— Karteropusi 3aemuika 11 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHMKAMM KOMMaHUIA, YCIoBUSt 0GCIyXVMBaHWS KOTOPbIX CornacoBaHbl Mexay baHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

— Kareropusa 3aemipka 12 — 310 3aemLumky, YCnoBusi 0GCIYKMBaHUA KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYanbHOM NopsiaKe.

N3ameHeHne KaTeropum 3aemiumka npomussogutcsi BaHkom ¢ nepsoro Pabouero gHs, crnegyrowlero 3a gHeM, korga BaHky ctano usBecTHo o
HacTynneHMn ocHoBaHWA Ans usmeHeHuns Kateropun 3aemiwmka. OcHoBaHus Anst usmeHeHus Kateropum 3aemuumka ykasaHbl B Tapudax.

1.61. Keasu-kaw onepauum - onepauum no Kaptam ¢ BbICOKONMKBUAHLIMU aKTUBaAMM, KOTOPbIE MOTYT HaNPSIMYI0 KOHBEPTUPOBATLCS B HANUYHbIE
AeHexHble cpefcTtBa. K Takum onepauusiM, B 4aCTHOCTW OTHOCHATCS: MOMOSHEHWE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnata
AOPOXHbIX YEKOB, NOMONHEHNe CYETOB B APYrnx 6aHKax, Nokynka uLIeK B KasauHo, NoTepeiHbix bunetos 1 apyrue onepaumun. baxk onpegensiet
KBasn-kaww onepaumu, ucnons3ys cnegytowme MCC (Merchant Category Code) kofbl, ycTaHaBnMBaeMble CTOPOHHUM GaHKOM npu NpoBeaeHnm
akBanpuHra: 4829 [leHexHble nepesobl, 6012 ®rHAHCOBbIE MHCTUTYTHI — TOProBns 1 ycnyru, 6050 drHaHcoBbIe yupexaeHns — kBasn-kaw, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaw, 6211 LieHHble 6ymaru — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.62. KnueHT — cdusmyeckoe nuuo, Haxoaseecs Unu npuHuMaemoe Ha obcnyxuBaHve B baHke, obpalatolleecs B baHk onsi coBeplieHus
pacyeTHbIX, 4eNO3UTHbIX, KpeOUTHbIX, BanOTHbIX U UHBIX onepauui U CAeNoK B COOTBETCTBUM C 3akoHogaTenscTBom Poccunckon ®degepaumn. B
Luenax npepocTaBneHus WHOPMaUMOHHOro goctyna k Cucteme, nog «KnveHTom» Takke noHUMaeTcs dusmyeckoe nNuLo, sBnsoLLieecs
aepxaTtenem 0e6eToBOM KOPNOpaTUBHOM KapTbl, BbinyckaeMow BaHKkoM.

1.63. Kop akTuMBaumm - yHVKanbHas NocnefoBaTeslbHOCTb CYMBOSIOB, KOTOpasi MOXET ObITb HanpaeneHa BaHkom [epxatento Kaptel B Buae SMS-
coobLeHuns Ha KoHTakTHBI Homep nubo B Buae Push-yBegomneHuin Ha KoHtakTHoe MobunbHoe yCcTpoicTBo, ecriv KnueHT 3aperucTtpvpoBarn Takoe
MobunbHoe yctponcteo B MobunsHoMm npunoxenunn PanddarniseHbaHka, npu coBeplueHnn [epxatenem Kaptbl nokynku B cetm VIHTepHeT npwu
ycnoBun ucnonb3oBaHusi TexHonormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusaTMeM n ero 6aHKOM-3KBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kopa akTvBaumm TpeTbMM NnLamm, KoTopoe cTano
BO3MOXHO B pe3ynbTaTe nepenaum [lepxartenem KapTbl TpeTbM nuuam MobuneHoro TenedoHa, B KOTOPOM ncnonbayetcst KOHTakTHbI HOMep.

1.64. KomoBoe cnoBo — KogoBoe crnoso KnueHta u/vunu Kogosoe croeo [JoBepeHHoro nuua u/vnu Kogosoe cnoeo PebéHka.
1.65. KopoBoe cnoBo KnueHta

— no6oe CroBo, YMCNOo NN X KOMBUHaLMSA, yka3aHHble KnmeHTom npu oTKpbITUM CyeTa unm npu nocreayoLleM nncbMeHHoM obpalleHun KnneHTa
B [Nogpasgenenve baHka, nubo B nopsake, npegycmMoTpeHHom n.2.10.2 O6wmx Ycnosun,

- KOMBUHaLMA Yncen, HanpaeneHHas baHkom KnneHTy Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHta B cnyyae, ecnu KnneHT He MoxeT
HasBaTb baHky KogoBoe crnoso, npegoctaBneHHoe baHky paHee B BbilLeyka3aHHOM nopsake,

ucnonb3yemoe (-asl) AN yctaHoBneHus nuyHocty KnueHta npu obpaweHun ero B VIHopmaumnoHHbIv LeHTp baHka B COOTBETCTBUM C pa3genom
10 O6wmx Ycnoeun, a Takke npu obpawieHnn barka k KnueHTty no TenedoHy B crnyyae HeobxoammocTu goHecTu Ao KnveHTta nHdopmaumio no
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KapTe nnu Cuety (B 3ToM criyyae KnueHT nmeeT npaBo oTkasaTbcs 0T cooblueHus KogoBoro crioBa v MOXeT Nepe3BoHUTL B BaHk caMocTosiTensHo
unn obpatutbcs B MNoppasgeneHne baHka nuyHo), yoocToBepeHusi PacnopsikeHuii KnveHta v B ApyrMx crnydasix, ycTaHoBMeHHbIX OBLwmmMm
Ycnoesusmu. KnueHT moxeT nameHntb KogoBoe croBo, paHee ykasaHHoe BaHky, obpatuswumce B MogpasgeneHne baHka ¢ cooTBeTCTBYIOWMM
3asBneHneM, unu B Cucrteme PariddpanseH-OHnanH.

1.66. KopoBoe cnoBo [loBepeHHOro nuua

— ntoboe crnoBo, YUCNO UMN UX KOMBUHAaUMSA, yKa3aHHble KnneHTom nnu ero [JoBepeHHbIM NULOM MNpy pernctpaummn [JoBepeHHOCTU B cuctemax
BaHkax, npyn nameHeHun nepcoHarnbHbIX AaHHbIX [loBepeHHOro nuua, npuv Belnycke JononHutensHon KapTtel Ha nmsa [JoBepeHHoro nuua,

- koMBuHauus yucen, HanpaeneHHas baHkom [JoBepeHHOMY nuuy Ha KOHTakTHbI HOMep MobunbHOro TenedoHa [JoBepeHHOro nuua B criyyae,
ecnu [loBepeHHOe NUUO He MOXeT Ha3BaTb baHky Kogosoe cnoBo, npegocTtaBneHHoe baHky paHee B Bbileyka3aHHOM NOPSiAKe,

ncrnons3yemoe (-as) Ans yctaHOBMeHWs NIMYHOCTU Takoro [loBepeHHoro nuua npy obpatieHnn ero B IHdbopmMauMoHHbIN LeHTp BaHka ¢ 3anpocamu
no HononHutensHon Kapte, a Takke npu obpaweHun baHka k [oBepeHHOMY nuuy no tenedoHy B criyvyae HeobxoaMMOCTW OOHECTU A0
HoBepeHHoro nuua mHdopmaumio no OononHutensHown KapTte (B atom crniydae [JoBepeHHOEe NMLO MMEEeT MpaBO OTKa3aTbCs OT COOOLLEeHUS
Kogosoro crosa [loBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camoctosTensHo unu obpatuteca B [logpasgeneHve baHka nvYHO).
[oBepeHHoe nuuo MoxeT nameHuUTb Kogosoe crnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTuslumce B NMoapasgeneHne baxka c
COOTBETCTBYIOLLMM 3asBrneHnem, nnm B Cucteme PanddaiseH-OHnariH.

1.67. KopoBoe cnoBo PebeHka
— noboe CnoBo, YNCIOo UM Ux KOMBMHaUKMS, ykasaHHble KnneHTom npu Beinycke JononHutensHon KapTel Ha nmsa PebeHka,

- KOMBMHauwms yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIM HOMep MobuneHoro TenedgoHa PebeHka B criyyae, ecnu PebeHok He moxeT
Ha3BaTb baHky KogoBoe crnoBo, npegoctaBneHHoe baHKky paHee B BbilLeyka3aHHOM MOPSiAKe,

ucnonbdyemoe (-as)) Ans ycTaHoBNeHUsa nuyHoctn PebeHka npu obpalieHnn ero B MHGOpMaUMOHHBIM LeHTp BbaHka ¢ 3anpocamu no
HononHutensHon KapTe, a Takke npu obpaweHnm baHka k PebeHky no TenedoHy B cnyvae HeobxoaumocTn goHecTn oo PebeHka nHdopmauuto
no JononHutenebHon KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTkasaTbcs OT cooblieHns KogoBoro crioBa PebeHka 1 MOXeT nepe3BoHUTb B
BaHk camocTosaTenbHo). KnueHT moxeT nameHntb Kogosoe cnoeo PebeHka, paHee ykasaHHoe baHky, obpaTtuBlumnck B MogpasgenexHne baHka ¢
COOTBETCTBYIOLNM 3asBneHnem, unm B Cucreme PaviddpanaseH-OHnamH.

1.68. KomnaHus - topuaudeckoe nuuo (3a MUCKMIOYEHUMEM KPEAMTHOW opraHusaumu), B TOM u4uUCne [JeilcTBylollee B Nuue CBOEro
npegcTaBMTeNbCTBa U dunnana, dusmyeckoe NMLO — MHAMBMAYaNbHLIA NpeanpuHMMarens, Unu guanyeckoe nNULO, 3aHUMaloLeecs YacTHON
NpPakTUKOW B NOpsiAKe, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon Penepaumn, 3akntoymsLuee ¢ baHkom CornaileHue.

1.69. KoHTakTHOoe MoGunbHoe yctporMcTtBo — MobGunbHoe ycTponcTBo, koTtopoe KnumeHT 3apermctpupoBan B MoOOGUNBHOM MPUOXEHUN
PanddanseHbaHka 1 yctaHoBun Ans uenemn nonyyexnus Push-ysegomnenuin B pamkax Cepsuca «YBegomeHns 06 onepaumsxy.

1.70. KoHTakTHbIW HOMep — KOHTakTHbIN HOMep MobGunbHoro TenedoHa KnueHTa w/vnum KoHTakTHbI HOMep MoGWnbHOro TenedoHa
HoBepeHHoro nuua u/vnu KoHTakTHbI HoMep MobunbHoro TenedoHa PebéHka.

1.71. KoHTaKTHbIN HOMep MobGunbHoro TenedgoHa KnueHta — Homep MobGunbHoro TenedoHa, koTopbii KnueHT coobwaet baHky npwu
ob6paLueHnmn Knnenta B BaHk ¢ Lenbio OTKpbITUS NEPBOro 1 nocreayolmx CYeToB, ¢ Lenbto yBegomneHns baHka 06 nameHeHun ero nepcoHanbHbIX
OaHHbIX, 1 Ucnonb3yembli Ans cBa3n baHka ¢ KnueHTom B crnyyasx, npeaycMoTpeHHbIx JoroBopom, O6wmmm Yenosuamum, Tapudamu, NMpasunamm
no Kaptam, 3akoHogaTtenbctBoM Poccuiickon ®depepaumun, n Hanpaenewus bBaHkom unHdopmMaumoHHbix SMS-coobuieHnin, Koga aktusaumu,
OpHopasoBoro koga. B cnyyae ecnu KnueHT He npepoctaBun baHky KoHTakTHbIN HOMep mobunbHoro TenedoHa KnuenTa, BaHk Bnpase
MCMONb30BaTb B KAYECTBE KOHTAKTHOrO OO Apyro HOMep MOGWUNbHOro TenedoHa, KoTopbin KnueHT npepoctaBun BaHky ans nonydeHus
BaHkoBCKMX ycnyr. KnmeHT MoXeT n3MeHUTb KOHTakTHbIN HoMep MobunbHoro TenedoHa KnveHta, ohopMuB COOTBETCTBYHOLLIEE 3asiBNIEHME:

— B [llogpasgenenHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomMata u nobon KapTel, BbinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayu BbllLeyKa3aHHOroO 3asiBIEHUS:

1) Knuent BBOauT MWH-KkOQ 1 cneagyeT MHCTPYKUMSIM Ha 3kpaHe GaHkomara, B TOM, 4ucne, B 4acTu Heobxoammoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B choopmare, OTIIMYHOM OT yKa3aHHOro Ha dKpaHe
6aHKomaTa, baHk nmeeT npaBo He UCMOMNHATL Takoe 3asBrneHue KnuenTa.

2) y KnueHta nameHsietca Homep MobunsHoro tenedoHa ans OgHopasoBbix naponen.
— B Cucreme PanddanseH-OHnarH.

KnneHT BnpaBe ycTaHOBWUTL B kadecTBe KoHTakTHoro Homepa MobunbHoro tenedoHa KnveHTta Homep, 3aperumctpupoBaHHbii B BaHke ans
npepoctaBnenns Cepsuca «YBegomnerus o onepauusix», nm6o Homep mobunsHoro tenedona ans OgHopas3oBbix naponen. B atom cnyyae
HoMep MobunbHOro TenedoHa aAns nonyyeHus Cepeuca «YBenomneHusi ob onepaumsix» 0CTaeTcs NPEXHUM.

1.72. KOHTaKTHbIN HOMep MoOunbHoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHOro TenedoHa, KoTopbi [JoBepeHHoe nuLo
coobwaeT BaHky npu obpatleHnmn B baHk ¢ Lenbto Beinycka [JononHuTensHon KapTbl 1 ncnonb3yemslin Ans ceasv baHka ¢ [loBepeHHbIM N1LOM B
crnyyasx, npegycMoTpeHHbix [orosopom, O6wwmmu YcnoBusimu, Tapudamu, [lMpaBunamm no KapTtam, 3akoHogaTenbCTBOM Poccuiickon
depepaumm, 1 HanpaeneHus baHkom nHpopMaunoHHbIx SMS-coobuenunin, Koga aktueaumm, OgHopasoBoro koga. B cnyyae ecnn [joBepeHHoe
nmuo He npepgoctaBuno baHky KoHTakTHbI HOMep MoOwnbHoro TenedpoHa [osepeHHoro nuua, baHk BnpaBe ucnonb3oBaTb B KayecTse
KOHTaKTHOro nobon apyrot Homep MobunbHOro TenedoHa, koTopbin KnueHT/ JoBepeHHoe NnLo npegocTaBnn baHky onst nonyveHus 6aHKOBCKMX
ycnyr. [loBepeHHOe NULOo MOXET U3MeHUTbL CBOM KOHTaKTHbIN HOMep MobunbHoro TenedoHa [JoBepeHHOro nvua, ooopMmMB COOTBETCTBYHOLLIEE
3asBreHve:

— B [llogpasgeneHun baHka;

— C 1cnosib3oBaHWem GaHkomaTta 1 Noboi JononHuTensHoi KapTbl, BbinyLleHHOM Ha ums JoBepeHHoro nuua. Mpu aaHHoM cnocobe nojayn
BblLLIEYKAa3aHHOIo 3asiBNEHUS:

1) OoeepeHHoe nuuo BeoguT MAH-koA 1 cnegyeT MHCTPYKUMSIM Ha dkpaHe OaHkomaTa, B TOM, Yucrie, B YacTu Heobxogumoro chopmarta
HoMepa MoburnbHoro TenedgoHa. B cnyyae ykaszaHus Homepa MoGuUIbHOro TenedgoHa B popmaTte, OTIIMYHOM OT YKasaHHOro Ha 3kpaHe
6aHKomMaTa, baHk nMeeT NpaBo He UCMOMHATL TAKoe 3asBIEHUE;

2) y DoBepeHHoro nuua nameHsietca Homep mobunsHoro TenedoHa ana OgHopasoBbix Naponen.

[loBepeHHOe NnLLo BrnpaBe YCTaHOBUTL B kavyecTBe KOHTaKTHOro Homepa MobunbHoro TenedgoHa [JosepeHHoro nvua HoMep, 3apermcTpupoBaHHbIN
B baHke anst npegoctaeneHus CepBuca «YBegomneHus 06 onepaumsx» no JononHutensHon KapTe, BbinyleHHOW Ha umsa [JoBepeHHOoro nuua,
nm6o Homep mobunbHoro tenedoHa ans OgHopasosbix naposien. B atom cnyyae Homep MobunbHoro tenedoHa ans nonydenuns Cepsuca
«YBegoMneHus o6 onepaumax» ocTaeTcs NPEXHUM.

— B Cucreme PanddarnseH-OHnariH.
1.73. KoHTakTHbIN HOMep MoOGunbHoro tenedoHa PeGeHka — HoMep MOGWMbLHOrO TenedoHa, KoTopbll KnuneHT coobuwaeTt BaHky npu
obpalleHnn B baHk ¢ uenbto Bbinycka JononHutensHon KapTbl Ha umsa Pebenka n ucnonb3dyembii ans ceasu baHka ¢ PeGeHkom B cnyvasix,
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npegycmoTpeHHbix [Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamu no Kaprtam, 3akoHogaTtensctBom Poccuiickon ®epepauun, un
HanpaBneHus baHkom MHpopMaLmMoHHbIX SMS-coobueHunin, Koga aktusaumm, OgHopasoBoro koga. B cnyyae ecnv KnveHT He npegoctasun baHky
KoHTakTHbIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe ncnonb3oBaTh B KAYECTBE KOHTAKTHOrO no6on Apyron Homep MoBunbHOro
TenedoHa, kotopbin KnneHT npegoctasnn baHky ans nonyyeHust 6aHkoBCKMX ycnyr. KnneHT MoxeT M3meHnTb KOHTakTHbIN HoMep MOBUbHOro
TenedoHa PebeHka, 0popMMB COOTBETCTBYIOLLEE 3asIBIIEHUE:!

— B [logpasgenenHun baHka;

— ¢ wucnomnb3oBaHuem 6GaHkomaTta u nobon [ononHutenbHon KapTbl, BbinyweHHon Ha umsa Pebenka. lMpu paHHom cnocobe nogauu
BblLLeyka3aHHoro 3asBrerust KnveHt BeoauT MWH-kog 1 crnedyeT MHCTPYKUMAM Ha 3kpaHe GaHkomaTta, B TOM, YuCre, B YacTu HeobxoauMoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusi Homepa MOGUbHOro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha 3KkpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMOSHATL Takoe 3asiBreHne;

KnueHT BnpaBe ycTaHOBWTb B kadecTBe KOHTakTHOro Homepa mobunbHoro tenedoHa PebeHka HOMep, 3aperncTpvpoBaHHbii B BaHke ans
npepoctasneHus Cepsuca «YBegomneHns o6 onepaumsix» no JononHutensHon baHkoBckow kapTe, BbiNyLeHHON Ha nMma PebeHka. B aTom cnyyae
HoMep MobunbHOro TenedoHa Ansa nonyyeHus Cepeuca «YBegomneHusi o6 onepaumsix» oCTaeTcs NPEeXHUM.

— B Cucreme PanddanseH-OHnarH.

1.74. KpeguT - [OeHexHble cpefcTBa, nNpefocTaBnsemMble 3aemwumky BaHkom Ha ocHoBaHuu KpepuTHoro [oroBopa, B TOM 4ucne C
MCNOMb30BaHNEM 3MEKTPOHHBIX CPEACTB NnaTexa, Ha NoTpebuTenbckue Lienu, He CBs3aHHble C NpeanpUHUMATENbCKON AesTEeNbHOCTbIO.

1.75. KpeputHbi Jorosop:

1) B uensix Pasgena 7 «[Mopsagok npegocTtasneHns v norawexHns Kpeantoe ans pacyeTtoB no Onepauusm no KpeguTHOM kapTe» - CMeLLaHHbI
[OroBop, coAepxallumMin anemeHTbl goroBopa noTpebuTenbckoro kpeguta u goroBopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
HorosBopom BaHk oTkpbiBaeT/06513yeTcs oTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxmeaTth e€, a 3aemLumk 06a3yeTcs
ncnonb3oBaTtb KpeautHyto kapTy B cootBeTcTBUM ¢ ObwmMmn Yenosusimu u Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBNEHHbIE CPOKU:

. KpeoutHbin [OoroBop coctouT m3 3asaBneHuns Ha Bbinyck KpegutHoi kapTel, O6wwmx Ycnosun, MNpasun no Kaptam n Tapudos,
3akrnoyaeTca nytem nognucaHuns 3aemwmnkom 3assneHus Ha Bbinyck KpeauTHom kapThl M akuenta baHkoM AaHHOro 3asBneHus nytem
oTKpbITUA CyeTa 3aemuumky (npumeHnmo anst KpeautHeix JoroBopos, 3akntodeHHbIx o 01.07.2014).

. KpeguTtHbin Jorosop coctouT u3 O6wmx Ycnosui n VHOMBuayanbHbIX YCNOBUIW, €CNW UHOE HE YyKa3aHO HWXe (MpMMEHUMMO Ans
KpeaunTHbix JooroBopos, 3akntoyeHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3akntovaeTcs:

— nyTem noanucanus 3aemwmkom n baHkom NHamBuayanbHbix ycnosuii (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTua (akuenTta) BaHkom npepnoxeHuns (odepTtbl) 3aemiimka o 3akniodeHun KpeguTtHoro [JoroBopa Ha ycrnoBusiX,
cogepXalmxcs B NoanucaHHbIX 3aemwmkom MHamemayanbHbiX ycrnosusx. Npy aToM akuenToM npeanoxeHuns (odepTbl) 3aemMiymka
ABnsATCA gencteusa baHka no oTkpbiTMiO CyeTa 1 BbinycKy KpeanTHol kapTbl, ecnv 3aemuumnk nonyvaet KpeguTtHyto KapTy He B AeHb
nogaun AHKeTbl, Unn JencTBMA No oTKpbITUO CyeTa, ecnn 3aeMLumnk nonyvaeT KpeauTHyto KapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (npumMeHnmo ¢ 13.05.2020)°;

— B cny4asx, onpeaenénHbix baHkom

a) nocpeactBom Cuctembl PandhdanseH-OnnanH. 3aeMwmk nognuceiBaet KpeauTHbIN AOroBOp NPOCTON 3NEKTPOHHOM MOAMNUCHI0 C
ncnonb3oBaHeM Kntoya npocTor 3neKTpoHHOM MOANMCHU B MOpsiAKe, NnpedycMoTpeHHoMm Yenosusamu [BO.

0) nytem npuHaTua (akuenta) Bankom npegnoxenus (odepthl) 3aemwuka o 3aknoveHun KpeguTtHoro [JoroBopa Ha ycnosusix,
cofepxawmxca B AHkeTe®, noanvcaHHon 3aemumkom nocpeacteom Cuctembl PaiiddparizeH-OHnaiii B Nopsiake, NpeaycMOTPeHHOM
Ycnosusmu OBO. Akuentom npeanoxexus (ocdeptbl) 3aemuwumka sBnstotca gencteus BaHka no oTkpbiTMio Cyeta. lMonoxeHus
KpeanTHoro goroBopa, kacawwmecs KpeauToBaHUs, BCTYMalT B CUMY C MOMEHTa MpuHATMA 3aemlimkom npegnoxexHus baHka o6
ycTtaHoBneHnn KpegutHoro nummnta, cogepxawleroca B MHonBuayaneHbix ycrnoBusax. Mpu aTom akuentoM 3aeMLUMKOM NPeanoXeHus
BaHka 06 ycTtaHoBneHun KpegntHoro nuMuta sSBnsaoTcs 4EACTBUSA 3aeMLumka no coBepLueHuto nepsor Onepauun no KpeantHom kapte
(npumeHnMo B nepuog ¢ 16.04.2021).

B) nyTeM npuHATUA (akuenTa) 3aemwmkoM npeanoxeHns (odeptbl) BaHka o 3aknioveHun KpeguTHoro [JoroBopa Ha YCrnoBusiX,
copepxawmxcsa B UnameuayanbHblx ycnosusix. B pamkax KpeanTtHoro Jorosopa baHk oTkpbiBaeT 3aemiuky Cyet B BantoTe KpegntHoro
numuTa n yctaHaesnveaeT KpeauTHbI nMMKT B pa3Mepe, ykasaHHOM B MIHAMBMAyanbHbIX ycnoBusx. [pn 3Tom akLuenToMm npeanoxeHust
(odbepTbl) BaHka sBRATCA AencTBUA 3aeMLlumKka No coBepLueHuio nepsor Onepauun no KpegutHoi kapTe (MpUMEHNMO B Nepuoa C
13.07.2020 no 31.12.2020).

2) B uensax Paspena 8 «[lMopsgok npegocTaBneHus n noraweHus MoTpebuTenbckux KpeamToB» — LOrOBOP MOTPebuUTenbcKoro kpeauta, B
COOTBETCTBUM C KOTOPbLIM BaHk 06a3yeTcst npegocTaBuTb 3aeMLumky MNoTpebutensckuii KpeamT, OTKpbITe CYET (Npy HanuuumM HeobxoaMMocTK), a
nocnegHun 06sa3yeTtca BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKN:

o  KpeautHbii [JoroBop coctouT 13 3asiBneHus Ha Kpeaut, Obwwux Ycnosun, MNpasun no Kaptam n Tapudos, 3akntoyaeTca nytem
nognucanusa 3aemwmnkom 3asBneHust Ha Kpeaut un akuenta baHkom AaHHOro 3asiBneHust myTeMm npegoctaeneHus Kpeguta 3aemiimky
(npumeHnmo gna KpeauTHeix JoroBopos, 3akntodeHHbix o 01.07.2014).

. KpeaunTHbin Jorosop coctomt u3 O6wmx Ycnosun n HamemnayanbHbix Ycnosuin (npyumenHnmo ana KpeauTHeix [JoroBopoB, 3akmio4eHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTtem nognucanust 3aemwumkom n baHkom MHauBmayanbHbIX ycrnosuin (npyumerumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenus (ogeptbl) 3aemuwmka o 3aknoveHnn KpeguTHoro [oroBopa Ha ycroBusiX,
copepXalumxcst B NoAnUcaHHbIX 3aemlimnkom MHamBuayanbHbIX ycroBusix. Mpy 3ToM akuentom npeanoxenus (odepTtbl) 3aemiumka
aBnsaTca gencTena Baxka no sauncnexmnio cymmbl Kpegura Ha CueT 3aemuimka (NpumerHumo ¢ 13.05.2020)5;

— B cnyvasix, onpegeneHHbix baHkom, - nocpegctBoM Cuctembl PanddanseH-OHnanH. 3aemimk nognucbisaet KpeguTHbIN 4OroBop
NPOCTOW 3NEKTPOHHOW MOAMMCHIO C UCMONb30BaHMeM Krnioya NpoCTon 3NEKTPOHHOW NOAMMCY B MOPSAKE, NPeayCMOTPEHHOM Y CNOBUSAMU
0B0.

3) B Uensix Bcex ocTanbHbix Pazgenos O6Lmx YCnoBuin — Bce Unu 1no6oi 13 ykasaHHbIX BbILLE B HACTOSILLEM MYHKTE KpeaWUTHBIX JOrOBOPOB.

1.76. KpemuTHas kapTa - BbinyleHHas BaHkom nnaTtexHas kapTa (Ha MaTepuarnibHOM HocuTene unv 6e3 maTepuanbHOro HOCUTENS), KoTopasi C
MoMeHTa AkTuBaumu KapTbl (32 UCKIIOYEHMEM CryyaeB, YCTaHOBMEHHbIX OBLMMM YCrOBUSIMW) CTaHOBUTCSI CPeACTBOM [J1si COBEPLUEHUS ee
JepxaTenemM ornepauuii (3MeKTPOHHbIM CPeaCcTBOM MnaTexa), pacyeTbl MO KOTOPbIM OCYLLEeCTBRsTCS B npedenax [ocTynHoro Ganawca.
KpeouTHas kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET crefytoLLne OCHOBHbIE 0COGEHHOCTY:

5 HenpuMeHUMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqnst) MHamemayanbHbIX yerioBuii Ha KpeauTHyto kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cHMTAETCs 3akiiodeHHbIM B nopsigke, Aencteytowem no 12.05.2020 roga.
6 AnkeTa Hapsigy ¢ O6wwmmmn Yenoeuamu v MHavemayanbHbIMM YCIOBUSIMM SIBRIiETCS YacTbio KpeauTHoro [orosopa.



— [0 mMoMmeHTa cosfaHusi Lindposon kaptel KpeantHas kapta 6e3 maTtepuanbHOro HOCMTENs MOXeT ObiTb Mcnonb3oBaHa TONMbKO Ans
onepauun ¢ ucnosb3oBaHuemM pekBuanToB KpeantHon kapTbl B Cucteme u B cetn NHTepHeT. C MmomeHTa co3ganus LindpoBoi kapTbl
KpeautHas kapta 6e3 matepunarnbHOro HoCUMTeNst MOXeT ObITb UCMONb30BaHa Takke Ans NPoBeAeHUs1 BeCKOHTaKTHbIX onepauuii;

- C wucnosib3oBaHnem er,EWITHOVI KapTbl 6e3 MaTepuanbHOro HocutTena He MOoryTt ObITb coBepLleHbl npeayCMOTpeHHble O6wmmun
ycnosuamu onepaumm/neﬁcmwﬂ, Tpe6yrou.w|e Hann4yne matepuarnbHOro HoCUTenNA;

—  KpeaguTtHas kapta 6e3 maTepuanbHOro HocuTens He MOXeT OblTb NepeBbINyLLEeHa, 3a UCKMKYEHNEM CMyYaeB, YCTaHOBMEHHbIX ObLwmumun
Ycnosusimu;

—  KpeguTtHasi kapta 6e3 maTepuanbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OB6Lmmu
YCroBUAIMU,

a TaKkKe NHble 0CO6eHHOCTH, YKasaHHble B ObLmX YcnoBusix.

1.77. KpeAuTHbIN NUMUT — NMMUT, B Npegenax KoToporo 3aemMLumky MoxeT 6biTb NpegocTtaeneH Kpeant. KpeanTHbIM NIUMUT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHMK 3asBneHus Ha Bbinyck KpeauTHow kapTbl/ MHOMBUAYanbHbIX YCIOBUIA C y4E€TOM OLEHKM NnaTexecnocobHocTy 3aemimka.
KpeauTHbIN NUMUT NpedocTaBnsaeTcs Ha noTpebuTenbckue Lenn, He CBSA3aHHble C NpeanpuHUMaTenbCKoM AeATeNlbHOCTbIO, B TOM Yuche Ans
onnaTbl TOBApOB WM YCIYr, CHATUSA HanU4HbIX AEHEeXHbIX CPeAcTB, onnatbl kommuccun baHka, npegycMoTpeHHblx Tapudamu no KpeauTHbiM
KapTam, ocyliectBneHns MomeHTaneHbIx nepesofos ¢ KpeanTHom KapTel Ha KapTy, a Takke nnaTtbl 3a y4acTtve B nporpaMmme cTpaxoBaHus baHka
(ecnu npyMeHnMo).

1.78. Jumut no Kapre - npegenbHas cymma AeHeXHbIX CpeCcTB, AOCTynHasa aepxartento KapTel B Te4eHne onpeaeneHHoro nepmoaa BpemMeHu
Ans cosepLueHus Bcex BuaoB Onepauuii no Kapte. Pasmep JlumnTta no Kapte BkntovaeT B cebs pasmep Jiumuta CHATUA HanMYHbIX.

1.79. JIUMUT CHATUA HaNMUYHbIX - NpeAenbHas cymma AeHEeXHbIX CPeCTB, AOCTynHasn AepxaTento KapTbl B Te4eHne onpeaeneHHoro nepnoaa
BPEMEHN MpW MOMNYyYEHUN HanW4HbIX CPEeAcTB W/vnu npu coseplieHun Aepxartenem Kaptol [MepesogoB Mmexay 6aHKOBCKMMMK KapTamu
(MomeHTanbHbIX nepesogoB Mexay Kaptamum u lNepeBogoB Ha kapTbl apyrux 6aHkoB). Mpu atom [epeBogbl Ha kapTbl Apyrux OaHKoB
OCYLLECTBISATCA B Npegenax AONOMHUTENbHbIX OrpaHUYeHnin cornacHo Tapudam baHka n 6aHka nonyvatens cpeacTs.

1.80. JlbroTtHas onepaums — coBeplieHHasi B OTY4eTHOM nepuoae onepauusi no:

- onnarte ToBapoB U ycnyr 6e3HanMyHbIM cnocobom,

- BHeCeHuIo nnaTbl 3a yyacTve B Nporpammax CTpaxoBaHus,

- onnare rogoBOW MIN eXeMeCA4YHOW KOMUCCUN 3a OCYLLECTBIeHe pacyeToB nNo KpeamTHoum kapTe,

- onnare KoMMCcCuM 3a npoueccuHr onepaumin no KpeantHbIM kapTtam, NOAKMIoYEeHHbIM K [porpamme nosnbHocTy,

- onnare KOMMUCCMM 3@ BHECEHME HamnU4HbIX [OEHEeXHbIX CpPeacTB MOCPEACTBOM OMOPMIEHUS MPUXOOHOr0 KaccoBOro opgepa wunm ¢
ncnonb3oBaHneM anekTpoHHoro NMOC-TepMmmHana B kaccax NoapasgeneHuin baHka

- onnare KOMUCCUM 3a KypbepcKyto AocTaBky KpeauTHOM KapTbl N JOKYMEHTOB,
- onnate komuccumn 3a Cepsuc «YBegomneHuns ob onepaumsxy,

- onnate komuccum baHka 3a npegocTasneHve paclMpeHHON BbINUCKK,

- onnare KOMUCCUK 3a CHKEHWE NPOLEHTHOW CTaBku no ycnyre «Paccpoyka.

K NbroTHbIM onepaumam He oTHocaTes KBasm-kalw onepauun, onepauun MepeBogos Mexay 6aHKOBCKUMM KapTamu, CHATUSE HANMYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUN, NPEdYCMOTPEHHbIE A5 TakMX onepauuii, NepeBodoB U CHATUI, a Takke Onepauun no KpeauTHoOM kapTe, COBEPLUEHHbIE C
nepeoro aHsa OTYETHOro nepuoaa, B KOTOPOM He Obin onnavyeH MuHMManbHbIA NnaTex, n o nocnegHero aHs OTYETHOro nepuoaa, B KOTOPOM
npou3BefeHo NnoraleHne HeonnavYeHHoro (-bix) MuHumanesHoro(-bIx) nnarexa(-en).

1.81. JlbroTHbIi nNepuoa KpeautToBaHus — nepuon ¢ [atbl npenoctaBneHns Kpeauta B OTYeTHOM nepvofe [0 MOCHEAHero AHs
cooTBeTCTBYtoLLero MNnaTtexHoro neproaa (BKIYUTENBHO).

1.82. M(C)K - maTepuHckuin (CeMenHbln) Kanutarn, cpeacTtea deaepanbHoro u/wunu perMoHanbHoro GoaxeTa, HanpaBnsemble MMeHCMOHHBbIM
¢oHaom Poccuinckon ®enepaumm n/vnm MecTHeIMU opraHamMmun rocyAapCTBEHHOM BacTi 3aeMLUuKy Kak pacnopsiguTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsigke 1 Ha yCrnoBusiX, YCTAHOBIEHHbIX AENCTBYOWNM 3akoHopdaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuiickon ®epepaunm (1.€. M3 hepepansHoro OrogxeTa) W/uMnNM OT MECTHbIX OPraHOB rOCYAapCTBEHHOW Bnactu (T.e. U3 pernoHarnbHoro
6togxeTa), BaHk HanpaBnseT Ha NONHOE UMM YacTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTy no KpeautHomy [orosopy.

1.83. MakcumanbHasa cymMa Aaenosuta — Cymma JeHEeXHbIX CpefcTB, pa3mep KOTOpown onpegensetca Tapudamn, AenCTBYOWUMN Ha AaTy
3aknoyeHus [leno3vTHOro goroBopa/garty nposfoHraumm genosuTa.

1.84. MuHumanbHasa cymMma pfeno3uTta - CyMMa [EHeXHbIX CpeAcTB, KoTopas onpegenserca Tapudamu, AeNCTBYOLWMMW Ha Aaty
3akntoyeHusa/nponoHraumm [lenosmTHoro gorosopa.

1.85. MwuHuMmanbHbIM nnaTex — ob6s3atenbHbln Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha Jaty Beinvckun no KpeanTtHon kapTe B
pasmepe, NpeaycMOTPeHHOM M. 7.7.3 O6wmx Ycnosui.

1.86. MobunbHoe ycTpoMcTBO

- B uenax Pasgena 5 «[lMopsgok n cpokn ucnonHennss Onepauun no Cyetam» — npuHagnexawee Bnagenbuy Lindposoro cyeta
3NEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOOUNbHbIN TenedoH u T.n.), paboTawlwee Ha 6Gase onepauuoHHon cuctembl iOS wnu Android u
nopgaepxusatoLlee LindpoBoi nnaTexHbin CEpBUC, C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCA BeckoHTakTHbIe onepauun ¢ LindgposbiM cyeTom;

- B uensax Pasgena 6 «O6cnyxuBaHne CuyeTa C BO3MOXHOCTbIO UCNONb3oBaHua KapTel» — npuHagnexaulee [epxartento KapTbl
3NEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOOGUNbHbIA TenedoH K T.n.), paboTtakolwee Ha 6Gase onepaunoHHon cuctembl IOS wnu Android u
nogaepxusatoLlee LiIndpoBon nnaTexHblin CEPBUC, C MOMOLLbIO KOTOPOTO MOTYT OCYLLECTBATLCS BeckoHTakTHbIe onepaumm ¢ Lindposoi kapTon.

1.87. HakonutenbHbIX cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTY BbiMycka kK Hemy KapThbl.

1.88. HecaHkuMOHUpOBaHHbLIN nepepacxon — cosBepweHne Onepauum no Cuyety mnm Onepaumm no KapTe Ha CymMmy, NpeBbILLAIOLLYHO
OocTtynHbli 6anaHc, B pesynbTtate 4yero y KnueHta obpasyeTcs 3aO0mkeHHOCTb nepen BaHkom, KOTOpy OH [AOIKEH moracuTb B [AeHb eé
BO3HMKHOBEHMUSA. HecaHKUMOHMPOBaHHbLIM nepepacxon MoxeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HUKHOBEHWUS KYpCOBOW PasHuMLpbl,
nposegeHunst onepaunit 6e3 AsTopmsaumu, ynnatbl OTAENbHLIX KOMUCCUIA.

1.89. HecHuxaeMblll OCTAaTOK — CyMMa AEHEXHbIX CPEeACTB, yCTaHOBMNeHHas B [1eno3MTHOM J0roBope, HUXe KOTOPON HEBO3MOXHO NPOM3BECTU
YacTuyHoe nctpebosaHuve [JenosnTa 6e3 pactopxxeHnsa [eno3nTHOro gorosopa.

1.90. Homep Mmob6unbHoro TenedoHa ansa OaHoOpa3oBbIX Naposien - Homep MOOUNBHOro TenedoHa, 3aperncTpMpoBaHHLIN B baHke 4nsa Lenu
nony4veHns OgHopa3oBbIX Naponen.

1.91. Hocumoe yctpomncTBo — npuHagnexawee [epxarteno KapTbl 3nekTpoHHOE HOCMMOE YCTPOWCTBO (4acbl, OpacneT, KonbLo M T.M.),

paboTatoiee Ha 6ase onepauymnoHHon cuctembl iOS nnm Android n nogaepxmeatowee LindpoBon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauuy ¢ Lindposoin kapToi.
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1.92. MnartexHble KaHUKYNbl’ — ycryra baHka no yctaHoBneHuWio MuHMMarnbHoro nnatexa B pasMmepe, pasHom 00 py6nei 00 koneek, Ha
onpeaeneHHbIi BaHkom nepuop BpemeHu.

1.93. O6wasa cymma 3af0MmKeHHOCTU — 330IKEHHOCTb, COCTOSILLANA U3:

— 3apomxeHHocTn Ha [aty Beinuckn no KpegutHon kapre,

— CYMMbl OCHOBHOrO gorra, Bo3HukLwero nocne OT4eTHOro nepuoaa,

— CYMMbl HAUUCIIEHHbIX 3a NOMNb30BaHNE KPEAUTHLIMW CPeACTBaMK NPOLEHTOB (€CNM NPUMEHNMO),

— HeycToWiKa 3a HEWUCMNOJIHEHNE UMW HEeHaANeXallee UcnonHeHe 0bs3aTensbCTB No BO3BpaTy 3aA0IMKEHHOCTM (€CN NPUMEHUMO),
— HeonmnaveHHble exemMecsivHble nnaTexu no ycnyre «Paccpoykay.

1.94. OpHopasoBbln Kop noaTBepxaeHus (OpHOpasoBbIM KOA) — YHUKanbHas MOCrefoBaTenbHOCTb CUMMBOMOB (OAHOPA30BbIA  KoA),
Hanpasnsiemas baHkom KnueHTy B Buge SMS —coobLueHms Ha KOHTaKTHbIN Homep MoBurbHOro TenedoHa.

1.95. OnepauMOHHbIN AeHb - onpeaeneHHbIi baHkom nepuoa BpeMeHu, B Te4eHMe KOTOpPOro coBepluarTca 6aHKOBCKue onepauun u gpyrue
caenku (onepaunoHHOe Bpemsi) KaneHgapHow AaTon cooTBeTcTBytowero OnepaunoHHoro aHs. [aTton npuema Kk ucnonHeHuio PacnopsikeHus,
npeabsasneHHoro B baHk nocne onepaunoHHOrO BpeMeHW, saBnseTcs criegytowmin OnepaumoHHbln AeHb. MNpoaomxkuTensHocTb OnepaumoHHoro
OHSA ycTaHaBnueaeTcs baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana noctynneHust B baHk cooTBeTcTByloWero PacnopshkeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxeHus lMogpasgeneHna badka, B koTopoM y KnueHTta oTkpbliT CuyeT. BaHk goBoauT o cBegeHus KnneHTtos
MHdOpMaLMIO 0 NPOACIHKMTENbHOCTM OnepaunoHHOro AHA ANA Lenen UcnonHeHns PacnopskeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BbaHka u B lNogpasgeneHusax baHka. O6 m3aMeHeHusax npopormkuTenbHocTM OnepaumoHHoro aHa baHk nHdopmupyeT KnueHTtoB nobbim 13
€noco60B, yCTaHOBMNEHHbIX N. 2.15 O6LwmMX Ycnosuii.

1.96. Onepauus 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLLAs NPM3HaKaM OCYLLECTBIEHUS NepeBOAa OEHEXHbIX CpeacTB
co Cueta (Onepaumnsa no Cuety, Onepauusi no Kapte, MNepeBon mexay 6aHkoBckumu kapTamu) 6e3 cornacus Knuenta (MpusHakam OBCK),
BblBNIeHHas baHKOM camOCTOsITENBHO MK Mo 3asiBneHuto KnueHTa.

1.97. Onepauus no BaHkoBckon kapTte / Onepauuns no KpeautHon kapte / Onepauusa no Kapre — niobas onepauusi no ucnonb3oBaHuo
KapTbl unn Homepa KapTbl Ans onnatbl, 3akasa wunv pe3epBuUpoOBaHUS TOBApOB W YCMyr, AN NONyYEHUS HanMyHbIX OEHEXHbIX CpeacTB, ANs
MepeBogoB mexay GaHkoBckumu Kaptamu.

1.98. Onepauus no Cuety — nobasa onepaunst no CyeTy, B TOM YuCre CnmcaHne Cymm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamu
BaHka.

1.99. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyweHHas k CyeTy Ha ums KnveHTta
(Bnagenbua Cueta).

1.100. OcHoBaHue ansa otkpenneHus 3apnnartHoro KnueHta ot 3apnnaTHoro npoekTa — HacTynneHve nboro HkecnegyroLero cobbiTus:
1) npekpaweHue geicteua CornaweHust mexay baHkom n Komnaxuen, nnm

2) OTCyTCTBME NEpPeYUCNeHNn OEHEXHbIX CPEACTB, NpeaycMoTpeHHbIx CornaweHnem ¢ Komnaxuvei, Ha CyeT 3apnnaTtHoro KnueHTa B TeyeHne
4 (YeTblpex) u bonee mecsues;

3) oTcyTCTBUE NEepBUYHOrO nepedncrneHns KomnaHmnen aeHexHbix cpeacts Ha Cuet 3apnnartHoro KnvwenTa/HenonydeHne ot KomnaHum peectpa
nony4yaTenew B TedyeHne 60 kaneHaapHbIX AHEW ¢ AaTtbl noanucaHusa AHkeTbl 3apnnaTtHbiM KnmeHTom;
4) nonydyerve baHkom yBegomneHuns ot Komnanum o npekpaileHumn nepevncreHns geHexHblx cpeacts 3apnnaTtHoMy KnvenTy.

1.101. OTtknroyeHune MakeTa ycnyr — Nnpu COBMECTHOM YNOMUHaHWM OTKNoYeHue MakeTa ycnyr unu pactopxxeHune Cornawenus o lMakeTe ycnyr.
1.102. OT4eTHbIN Nnepuoa:
— nepvoa BpeMeH ¢ aatbl cnucanusa no Cuety nepeoii Onepaumu no KpeautHown kapte no Oaty Beinucku no KpeantHom kapTe BKIHOYUTENBHO.

— Mepuo BpeMeHu co AHsA, creaytolero 3a [laton Beinuckm no KpeauTHOM KapTe npeabloyllero KaneHaapHoro Mecsaua no aty Beinucku no
KpeauTHOI kapTe TeKyLLero KaneHaapHoro Mecsila BKIUYUTENbHO.

1.103. NakeT ycnyr - komnnekc 6aHKOBCKVX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no MNakeTam ycnyr, npegocTtaBnstotcst KnmeHTy
B COOTBETCTBUM C Pazgenom 12 O6Lwpmx YcnosuiA, Nnpy 4o6poBorbHOM Beibope KnueHTom BapuaHTa nony4eHns 6aHKoBCKUX NPOLYKTOB W YCIyr B COCTaBe
MakeTa ycnyr.

1.104. NaptHep BaHka - ucnonHutenb ycnyrn «CepBUC 3NEKTPOHHON peructpauun caenkmy». Cnucok MapTHepoB BaHka, npefocTaBnsowmx
Cepsuc 3NEKTPOHHOMN perucrpauum caenku, pasmMeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.105. Mepepacxon KpeanTHOro nMMuTa — CyMMa npeBbILLeHUs yCTaHoBNEHHoro KpeanuTHoro numuTa.

1.106. I'IepeBoAbl Mexay 6aHKOBCKMMMU KapTamMmu - nepesoabl BGe3HannyHbIX AEHEeXHbIX CPeACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHnTa, a Takke ¢ KapTel ogHoro KnuneHta Ha KapTy, BbinyLleHHYO Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoAabl mexay Kaprtamu). Takue nepeBogbl ocywectenatoTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTbIO OCyLLecTBreHnss MomeHTanbHbIX NnepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnuenTa Ha 6aHKOBCKyO KapTy, BbIMyLEeHHY0 KnveHTy unu MHOMy nuuy APYro pOCCUINCKOW KPeAUTHOWM opraHmusauuven B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (oanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKoB). Takue nepeBodbl
ocyLecTBnsoTca no Kaptam vepes 6aHkomatbl baHka, ocHalleHHble TEXHNYECKOM BO3MOXHOCTLIO OCyLlecTBrneHus MepeBoaa Ha kapTbl APYrMx
6aHkoB, Yepe3 Cuctemy.

1.107. NpusHakm OBCK — npusHaku ocywlecTBneHus nepeBoga AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBon mexay 6aHkoBCKMMU kapTamun) 6e3 cornacusi KnueHTa, yctaHoBneHHble baHkom Poccum 1 pasmeLLéHHble Ha ero ouumansHOM canTe B
cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.108. MUK (MepcoHanbHbIn UpeHTUUKaumMoOHHbIN Koa) — yHuKanbHbI koA, npucBavBaembii baHkom KnueHTy u mncnonb3yembii ansi
naeHTudmrkauun Knnenta B Cucteme Panddainsen TenenHdo. MUK coctont us 6-mm umdp.

1.109. NUH-koa (MepcoHanbHbIn UpeHTUdUKaunOHHbIN Homep) — kopa, mpucBavBaeMbii Kapte v vcnonb3yembl Ana unaeHtudmkaumm
Hepxatens Kaptbl. MH-kog MoxeT ObIThb:

—  BblgaH AepxaTento KapTbl Ha MaTepuanbHOM HocuTene B 3anedyaTaHHOM koHBepTe B [MogpasgeneHunn goctaeku Kaptel nubo nepenaH
DepxaTento KapTbl ynonHoMoYeHHbIM npeacTaBuTenem barka npu gocraske emy KapTbi® ,

— co3sgaH [OepxaTtenem KapTbl camocTtositenbHo Ha Cavite baHka B Cucteme PanddarnizeH TenenHdo (no otaensHbiM Tunam Kapt), B
Cucteme PanddanzeH-OHnainH, B MobunbHom npunoxeHunn PaniddanserHbarka, a Takke ans KapT Ha maTepyanbHOM HocuTene yepes

7 PaHee ycnyra HasbiBanacbk «Hynesow nnaTtex».
8 NloctaBka KnueHTy SIBNSETCS YCyroi orpaHMyYeHHOro A0CTyna 1 0 BO3MOXHOCTY ee NpefocTaBneHns Heo6XoanMo yTouHATb B Mogpasaenequsx baxka.
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IMNH-nap BaHka, yctaHoBneHHbIN B MoapasaeneHnn baxka.

JTo6on npouecc co3gaHus MNH-koga rapaHTupyet, 4to MNMNH-kog MoxeT ObiTb u3BecTeH Tonbko Lepxartento Kaptel. BaHk npegoctasnser
Oepxatenam Kaptel npaso cmeHbl NH-koga B 6aHkomaTax baHka, obnagarowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme PanddanseH-
OHnanH, B MoGunsHom npunoxenunn PaiiddarnseHbaHka n nocpeactsom MNH-nagoB, yctaHoBneHHbIx B MNMoapasgenenusix banka. Mpu cosgaHum
/ cmeHe NMUWH-koga Oepxatene KapTel He nMeeT npaBa ucnonb3oBatb [MWH-koabl, cocToswwmMe 13 YeTbipex oguHaKkoBbIx Lmdp, Hanpyumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3osaHune KapTol 1 npucsoeHHoro en MNMNH-koaa npusHaetca
aHanorom cobctBeHHopy4yHon nognuck Oepxatens KapTtbl n KnveHTa.

1.110. NMUH-nag - TexHnyeckoe ycTponcTBo baHka, npeaHa3HadYyeHHoe A1A cCaMoCcToATeNbLHON reHepauun [epxartenem KapTel Ha matepuansHoM
HocuTene NMNH-koaa.

1.111. NnaTtexHas Cuctema® — nobas ns nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.112. NMnaTeXxHbIW nepuoa — nepvof Ana noraweHnss MuHuManobHoro nnatexa. naTexHbln nepuog cocTtaensieT 21 kaneHgapHbli OeHb,
HaumHas co gHs, cnegytowero 3a fatow Beinuckn no KpeagutHoit kapTte. BaHk nHcopmupyeTt 3aemimka o nocnegHem gHe MNMnatexxHoro nepuoga
Nno 3MeKTPoOHHOW noyte u/ unu nocpeacteBoM Cuctembl. B cnydyae ecnu nocnegHun AeHb lnatexHoro nepuoga SBNSAETCH BbIXOAHLIM UMK
Hepabo4nm gHeM, TO NnaTex AOoMKeH BbITb OCYLLECTBIEH He No34Hee BnvkanLuero crneaytollero 3a HUM Pabodero gHs. VcknioveHne coctasnsioT
crnyyau, Korga Ansa ocyllecTeneHus pacdeToB no KpeautHow kapTe NnaTexHOM CMCTEMOW ycTaHaBnMBaeTcs AaTa, He asnsiowasca Pabounm
AHeMm. B atux cnyvasx no ycnosusiM obs3aTenbCTBa OHO AOMKHO ObITb MCMOMHEHO B YKa3aHHbIA CPOK M NnaTex AOSKeH OblTb OCYLLIECTBIEH He
nosgHee yctaHoBMNeHHoW naTexxHon cuctemon Aathl AN OCyLeCTBeHUs pacyeToB no KpeauTHom kapTe.

1.113. NoppaspeneHne BaHka — 060coGneHHOe unNKU BHYTpeHHee CTPYKTypHoe noapasgeneHne badka (cdunuan, JononHWUTEnbHbI oduc,
KpeauTHO-KaccoBbIn 0uc, onepaumoHHbIN oduc, onepaumoHHas Kacca BHe KacCoBOro y3fna W T.4.), B KOTOPbIX OCYLLeCcTBAseTcs obcrnyxusaHve
KnueHToB.

1.114. Moppa3saeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) MNoppasgeneHune baHka, B KOTOpoe AomkHa ObiTb AocTaBneHa KapTa, ykazaHHoe KnueHtom/3aemiymkom B 3asBneHnn Ha Bbinyck KpegutHon
kapTbl/MHanBuayaneHbix ycnosusix/ [oroBope/3asBneHnn Ha nepesbinyck KapTel, a Takke npu obpaweHun KnveHta/3aemwmka B
MHbopMaLmOHHbIN LEHTP € 3anpocom o nepebinycke KapTel B cootBeTcTBUM € 11.10.1.18 1 10.1.27 O6wmux Ycnosui. MNoapasgeneHne JOCTaBKu
KapTbl MOXeT ObiTb M3MeHeHO npu obpaweHun Knuenta/3aemwmka B lNogpasgeneHve baHka C COOTBETCTBYIOLIMM 3asiBNEHWEM UNU B
MHdopmMaunoHHbIn LeHTp baHka ¢ COOTBETCTBYIOLLMM 3anNpoCOM;

6) npumeHnmo ans JononHuTtenbHbix KpeanTHbix KapT u baHkoBckux kapT: NoapasgeneHne banka, B koTopoe gomkHa 6bITb gocTaBneHa Kapta
npu aBToMaTn4Yeckom nepesbinycke KapTbl no nHnumnatuee baxka, ykazaHHoe KnvueHTom/3aemiimkom:

— Npv nepBoHaYanbHOM Bbinycke KapTbl (B cnyyae ecnu KapTta nepesbinyckaeTcs BnepBbie);

— npu nocnegHem nepesbinycke KapTel no nHuumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalleHnn KnneHta B BaHk ¢ 3anpocom 06 nameHeHun MNMogpasgenexvs gocrtaeku KapThbl.

1.115. NMonoxutenbHbIn 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogswmecsa Ha CyeTte, K koTopomy BbinyweHa KpeguTtHas
KapTa, CBEepX yCTaHOBNEHHOro KpeamTHoro numumTa.

1.116. Monyu4aTenb - nony4yaterlb AEHEXHbIX CPeAcTB Mo AKKPeAWUTMBY, ykasaHHbii KnveHTom B 3asiBneHun Ha AkkpeauTtvs. B kauecTse
Monyyatens MoxeT GbITb ykasaHo:

- NWUO, SBNAOLLEECH NPOAABLIOM HEeABMXMMOrO MMYLLIECTBA UMM €ro YNONHOMOYEHHbLIM MPeACcTaBUTENeM — eCliu HEABUXUMOE MMYLLECTBO
npuobpeTtaeTcs 3a c4eT COBCTBEHHbIX cpeacTs KnuneHTa;

- 1o, okasbiBawLlee KJ'IMeHTy ycnyru no an06peTeH|/|r0 KnueHTom HeaBuxmnmoro nmyulectea, unm ero yI'IOJ'IHOMOHeHHbIIZ npeacrasutenb —
€CI YKa3aHHble yCnyru onnavynBaroTcd 3a cHeT COBCTBEHHbIX cpeactB KnueHra;

- nnuo, daesnawuleecda npoaasLloOM HeOABMWXMMOro umyllectsa unm ero ynosiHOMOYeHHbIM npeacrasutenem, unm noboe nHoe nuuUo — ecnu
HeaBMXMNMOEe NMYLLLECTBO npwoGpeTaeTcsq 3a CYET KpeanTHbIX CPEeACTB, NPeaoCcTaBneHHbIX baHkoMm.

1.117. NopyuuTtenb - chusmyeckoe nNuLO, 3aknoumBliee ¢ BaHkom [oroBop nopyuutenscTBa B obecneveHne Haanexallero WCMOSHEHWs!
BaemwimkoM cBoux obasatenscTs no KpeautHomy [loroBopy, a Takke B obecnevyeHne ucrnonHeHns TpebGoBaHms o Bo3BpaTe nomny4YeHHbIx oT baHka
[OEHEeXHbIX CPeACTB Mpu HefencTeuTenbHocT KpeamTHoro [oroBopa, ¥ O BO3BpaTe HEOCHOBaTENMbHOrO ObOralleHust B cryyae npuaHaHus
KpeguTHoro [loroBopa He3aKmto4YeHHbIM.

1.118. MocTosiHHOe nopy4veHue (AsTonnartex) — ycnyra BaHka no ucnonHeHuio PacnopsbkeHus KnveHta Ha nepuogmyeckoe nepeyncrieHune
JeHexHbIX cpeacTe co Cyeta (B TOM uucrnie Ans Lenen KoHBepcuu), a Takke cooTBeTcTBylollee PacnopskeHne KnueHta no ycTaHOBREHHON
BaHkoM chopme. MoCTOsHHOE Mopy4YeHUe MOXET COAEepXKaTb YCrNOBWE O ero eAuHOPa30BOM WCMOMHEHUM MPU HACTYNNEHUU YCTaHOBMEHHbIX
MOCTOSIHHLIM MopyyeHuem ycroBuit. BaHk mcronHsaeT MNocTosiHHbIe NMOPYYEHWUs B COOTBETCTBUM C YCMOBUSIMM, onpeaeneHHbiMu KnueHtom, ¢
yno6Hoi KrmeHTy neprMoanmyHoCTbio, B (OMKCUPOBAHHOM CyMME UK B NMPOLIEHTHOM OTHOLLIEHUM K [JoCTynHOMY GanaHcy Um kK cyMme nocTynMBLIMX
Ha CueT AeHEXHbIX CPeaCTB.

1.119. NoTpebuTtenbCkMM KpeauT— 06e33anoroBbil LENeBo WM HeueneBOW KpedwuT, npedocTaBnsieMbii  puanveckum nuuam  gns
YAOBMNETBOPEHMUS UX NOTPEBUTENBCKUX HYXA,.

1.120. Npaeuna no Kaptam - MNpasuna ncnons3osaHusa kapT AO «PainddarnzeHbaHk» .
1.121. NpoBangep LincdbpoBoro nnarexxHoro cepBuca — ropvamyeckoe nuuo, npegoctaenstowee LindppoBon nnaTexHbIn cepBuc.

1.122. MNporpaMma NOSIfILHOCTU - KOMMIIEKC MEPONpPUSATUA ANS B3aMMOBbLIFOAHOMO COTpyAHUYecTBa Mexay KnueHntamu, umetowmmu KapTbl, v
BaHkoM. YuacTue B lNporpaMmme nosanbHOCTU npegoctaenseT KnueHTy BO3MOXHOCTb MomnyyaTh pasnuyHblie Npusmnernn ot bavka u/unm TpeTtbmx
nu,.

1.123. MpoueHTHbIN nepuoa - BPEMEHHOW nepuop (MHTepBan), 3a KOTOpbIA YMNiavyMBaloTCA HauUCIIEHHblE MPOLIEHTbl 3a MoSfib30BaHue
Kpeautom!. MpeactaenseT coboit nepvod BpeMeHW C OaTbl, credylowen 3a gatol npeplaywiero ExemecsuHoro nnatexa, no [Haty

9 Pa6orta MNnatexHbix Cuctem Visa International n MasterCard International 8 P® npuocraHosneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO. JTO 03HaYaeT
HEBO3MOXHOCTb UCMONb3oBaHWs KapT ¢ norotunom ofHoi n3 atmx MnatexHsix Cuctem 3a pybexom 1 npy NOKyrkax B MUHOCTPAHHbIX UHTEPHET-Mara3uHax, a Takke
HEBO3MOXHOCTb pernctpauum umndposoro obpasa Kaptel B Lindoposom nnatexxHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum
obpabatbiBatotca AO «HCIK». MnatexHble Cuctembl Visa International n MasterCard International He npuHuMaloT yyacTue B NnpoBegeHun n obpaboTke onepavuii
N0 HUM, ecrnn MHOe NPSAMO He onpeaeneHo AaHHbIMU MnatexHeiMn Cuctemamun. HCIK BeinonHseT otaenbHble dyHKUMK MnatexHbix cuctem Visa International,
MasterCard International, npeaycmoTtpeHHble O6LWmMM Ycnosusmu, B paMkax onepauui ¢ ucnonb3osaHvem Kapt Ha Tepputopum Poccun.

PasmelLeHmne norotrna ogHon u3 atux MNnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauuu, NPoBeAeHHbIE C ee UCToNb3oBaHNeM, ByayT o6cnykmBaTbes 3a
npegenamun Poccuun, a npegycMoTpeHHble MNnaTexHo Cuctemoii Ans Bnagensues KapT onuum 6yayT npefocTaBnsTbCst Nocrne BO30GHOBNEHNUS paboThl YKazaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.

10 MlaHHbIA OOKYMEHT yCTaHaBnMBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT U npedcTaBnsieT cobon Hosyw pegakuuio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeanUTHLIX KapT».

11 A Takke NpoLUeHTsl 3a npeabiayLuue MNpoLeHTHbIE Neproabl — B Criydasx, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LmMx Ycrnosun.
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ocyLLecTBneHNs ExxemecsyHoro nnatexa B TEKyLLEM MeCsiLe BKIOUUTENBHO, 3a UcknoveHnem Mepeoro MNpoueHTHoro nepuoaa v MocneaHero
MpoueHTHOro nepuoga.

1.124. NepBbin MMpoueHTHbIN nNepuoa — Nepuog BpeMeHu CO AHS, cnegywowero 3a [Jaton npepoctaeneHus Kpeauta, no nepsyto [Haty
ocyLecTBneHnst ExxemecsayHoro nnatexa BKMOYMTENbHO, cuntas ¢ atel npegocTtasnexus Kpeauta.

1.125. NocnegHun [MpoueHTHbIM nepuod — nepuod BpemeHn c [aTtbl ocyulecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeglwectyoLlen HactynneHuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeauta, Ao okoHyaHusi Cpoka Kpeguta/Cpoka BosBpata KpeguTta.

1.126. Pabouni peHb:

- 4and uenen norawexuns Kpeguta, ynnatel ExxemecayHbix nnatexen, 3aknoveHns JenosutHoro gorosopa B Cucteme PaiiddanseH OHnaiH —
370 OnepauunoHHbIV AeHb C NoHeaenbHNKa no cyb060Ty BKMOYMUTENBHO,

- 4na uenen npuocTtaHoBneHus wucnonHennss OBCK u nprocTaHOBNEHUS 3auncrneHust OeHeXHbIXx cpefcTtB Ha CueT npu nonyyYyeHum
YBegoMneHus 0 NpUOCTaHOBIEHUMN — 3TO AeHb C NOHeAeNbHMKa MO NATHULY BKIOYUTENBHO,

- Ang uenew ncnonHeHus 3asBneHna-o6s3aTenscTBa — 3TO AeHb C NOHeAeNbHMKa N0 NATHULY BKYMTensHO. Mpn Hannuun y Mogpasaenexus
BaHka TexHnuyeckon BO3MOXHOCTM 3asBreHne-00a3aTenbCTBO MOXeT ObiTb MCNOMHEHO B Cy660TY,

- Onga uenen npekpatleHus obcnyxmeaHusa no BaHKOBCKOM kKapTe B criegytolem rogy no uHuumatnee KnueHta — 370 AeHb € NoHeAenbHuKa no
cy600Ty BKMHOUNTENBHO,

- 4ns uenemn OCyLEeCTBIEHNs PacxXOOHO-KACCOBbIX onepauui, a Takke npegoctaBneHvst KnMeHTy MHbIX ycryr, nognexawyx KOHTPOmM u
COrnacoBaHUo co CTOpoHbl baHka (B TOM uucne B uensax ncnonHeHms n. 2.15 O6wmx Ycnosui) - 3T0 AeHb C NOHeAernbHMKa No NATHULY
BKMHOYUTENBHO,

- ANS WHbIX Uenen — aTo AeHb, koraa MNogpasaeneHne baHka ocyllectBnseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadovkom
paboTbl,

KPOME YCTaHOBIEHHbIX 3aKOHOOATENbCTBOM BbIXOAHbLIX W MPa3AHUYHbIX OHEN, a Takke BbIXOAHbIX OHEN, NepeHeceHHblX Ha paboune LHu

peweHunem lNpasutensctBa Poccuiickon ®enepaunn.

HacToawmm CTOpoHbl NOATBEPXAAT, YTO MO OOOKAHOMY COrMacuio MPULLAM K COrMalleHnl0 O BO3MOXHOCTU M3MeHeHust BaHkoM MoHATMSA

paboyero gHs, ykazaHHoro Bbiwe. O6 nameHeHumn NoHATMA paboyero aHsa baHk nHopmupyeT KnveHToB nobbiM 13 cnocoboB, YyCTAaHOBMEHHbIX M.

2.15 O6wmx Ycnosun. MNpn aToM Takoe U3MeHeHWe He TpebyeT 3akmioyeHUs CTOpOHaMK Kakmx-nmbo cornaweHuni ob nameHeHumn [dorosopa,

KpeaunTHoro orosopa, [loroBopa 3anora v [JoroBopa nopyyntenscraa.

1.127. PacwwupeHHasa Bbinucka no KpeauTHOM KapTe - 3TO JOKYMEHT, cogepXalluMi AOMOSIHUTENbHbIE PasbsCHEHUS CO CTOPOHbl BaHka/
copgepxawmi getanbHoe onucaHne Onepauuii no CuyeTy, K KOTOpoMmy BbinyweHa KpeauTHas kapTa, nopsigka HauMCIeHUst MpPOLIEHTOB,
dopmmnpoaHma MrMHUManNLHOro nNnaTexa U CXeMbl NoralleHns 3a40MKEHHOCTH.

1.128. PacnopsixeHue — pacrnopsbkeHne KnmeHTa nnm ynonHoMoueHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae OEHEXHbIX CpeacTB
(Ha cnucaHve geHexHbIX cpeacTsB co CYeTa u UX NepeyvncneHne Ha cyHeT nonyyaTtens cpefcTs), opopMneHHoe ¢ cobnogeHeM npeayCcMoTPeHHOM
dopMbl U HEOBXOAMMBIX M AOCTATOYHbLIX AfS WCMOSIHEHUSA PEKBU3UTOB Ha OGyMaXHOM HOCWUTENe UNW B YCTaHOBMEHHbIX Cryyasx B BUAeE
OneKkTpoHHOro fokyMeHTa B Cucteme (aneKkTpoHHoro PacnopsikeHus), npuHatoe baHkom. B onpegeneHHbix O6wmymy YcnoBusMu crnyyasx nog
PacnopsixeHnem noHnMMaeTcs Takke JOKYMEHT, COCTaBeHHbIN BaHkoM OT CBOEro UMeHMU.

1.129. Pe6GEHOK — HecoBepLLEHHONeTHee NULIO:

- B Bo3pacte OoT 6 Ao 18 neT, 3aKOHHbIM MpeacTaBUTENIeM KOTOporo siBnsieTcsl KnueHT, K cyeTy KoToporo BbinylleHa [ononHutenbHas
BaHkoBckas kapTa Ha umss PebéHka;

- B Bo3pacTte oT 14 go 18 ner, k cueTy KoTOpOro BbinyeHa OcHoBHas baHkoBckas kapTa;

- B Bo3pacTe oT 16 go 18 mneT, 3aKOHHbIM NpeAcTaBUTENEM KOTOPOro siBnsieTcst KNMeHT, K cueTy KOToporo BbinylleHa [dononHutenbHas
KpeauTHas kapTta Ha umsa PebéHka?,

1.130. Cant BaHka — odmumanbHbii canT baHka B ceTn MHTepHeT (www.raiffeisen.ru).
1.131. Cucrema 6bICTpbIX NNaTexen — nnaTexHasa cucrema barHka Poccumn «Cuctema ObICTpbIX nnaTexemny.

1.132. Cucrtema PandrhanizeH TenenHdo — guctaHuUMoHHas cuctema baHka, yepes koTopyto KnmeHT MoxeT nonyynTs psg ycnyr no tenedoHy
B cooTBeTCcTBUM ¢ Pasgenom 11 O6LWux YCcrnoBui.

1.133. CepBuC ObICTpbIX NnaTexen — NepeBodbl, OCYLLECTBNSEMble B paMkax CUCTeMbl ObICTPbIX MMaTeXen C UCMONb3OBaHMEM cCepBuca
GbICTpbIX NNaTexen, a Takke npegoctaensemas baHkom KnueHTy ycnyra, no3sonsioLuas:

- OCYLLECTBNATL NepeBoabl AEHEXHbIX CPEACTB B PEXUME pearibHoro BpeMeHu co CyeTa Ha cyeT nonydaTens - oM3nyeckoro nuua/topuanyeckoro
nvua/ nHaMBMayanbHoro NpeanpuUHUMAaTens, OTKPbITbIA B MHOW KpeaAMTHOWM opraH13aumu;

- nony4yaTtb nepeBoabl AeHEeXHbIX CPeACTB B peXxnMme peanbHOro BpeMeHn Ha Cuer.

1.134. CepBUC 23MEKTPOHHOW perucTpauuMm caenkm — CepBuc B pexume online, Bknovawwmin B cebss ogopmneHve ycuneHHomn
KBanuuLMpoBaHHOM aneKkTpoHHon nognucy ansa Knuenta(-oB), doopmmpoBaHne, nognucanne n nepegady B baHk 3asBneHus Ha AkkpeanTuB, a
Takke opMMpoBaHME W HanpaBneHWe nakeTa AOKYMEHTOB B 3NEKTPOHHOM BuAe Ha roCy4apCTBEHHYH permcTpauuio nepexoga npasa
cobCTBEHHOCTUN / JoroBopa [OOMEeBOro ydacTusi (YCTynku) U MNoTekn / JoroBopa 3anora npasB TpeboBaHUs / UMOTEKU B CUCTEMY SIEKTPOHHOMO
[OKYMEHTOO60pOoTa COOTBETCTBYIOLLErO TeppUTOpUanbHoro opraHa YnpasneHus ®egepanbHon cnyx6bl rocyAapCTBEHHON perncTpauumn, kagacTtpa
n kaptorpacum (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60pOTa COOTBETCTBYIOLLEro TEppUTOpMransHoro
opraHa YnpaBneHuss ®depepanbHoi cnyxbbl rocygapCTBEHHON peructpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBuUC 9MeKTPOHHOMN
perucTpaumu caenku npegocTtasnseTcsa MNapTHepamy Baxkals,

1.135. CoTtpyAaHuk BaHka — coTpyaHnK baHka nnm coTpyaHUK MHOM KOMNaHUW, BKINIOYEHHON B onpeaeneHHbln baHkom nepeveHs.

1.136. CornaweHue — cornalleHue o nepevyncrnieHnn geHexHblX cpeacTs 1 npenoctaBieHnn ©aHKOBCKMX KapT 3akn4yaemoe Mmexay BaHkom u
KomnaHuen nnn nnucbmo, Hanpasndaemoe Komnanuen B BaHk o HaMepeHUn OCYLLUECTBIATb nepeduncneHune 38p860THOIZ nnartbl, UHbIX BbINNaT B
pamMkax TpyaoBbIX OTHOLEeHuN KnneHTam no oTaenbHbIM MITaTEXHbIM nopy4YeHnsam Co cHeTa, OTKPbITOro B CTOpOHHeVI erDMTHOVI opraHunsauunu.

1.137. CornaweHue o MNakete ycnyr — CornaweHue o npegoctasneHun MNaketa ycnyr, 3aknoyeHHoe mexay KnveHtom n baxkom.

1.138. Cpok Kpeguta — nepuoa BpemeHnn Ans vucnonb3oBanus Kpeauta, yctaHoBneHHbIN B KpeguTHoM [JoroBope (AaHHbLIN MYHKT NPUMEHUM K
KpeanTtHbiM [lJoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.139. Cpok Bo3Bparta KpeguTta— nepuop BpemeHu, B TedeHne kotoporo Kpeaut gomkeH 6biTe Bo3BpalleH 3aemiymkoM baHky, ycTaHOBRNEHHbIN
B VIHAMBMAyanbHbBIX YCNOBUSIX UNW KOHKPeTHas AaTa, ykasaHHas B VHOMBMAyanbHbIX yCNoBUSIX, 40 HACTynneHus kotopo KpeauT gomkeH 6biTb
BO3BpaLleH 3aemwumkom baHky (gaHHbIV NYHKT npuMeHnM K KpeamTHbeiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.140. CcynHbIA cYeT - CYeT, Ha KOoTopoM BaHK yunThiBaeT 3aJ0MmkeHHOCTb No KpeauTHol kapTe, onepauum Nno nNpefocTaBneHuio 1 Bo3sparty
MoTpebuTensCkMX KpeanToB.

12 Beinyck [JononHutenbHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLLecTBAETCA Mo Mepe TEXHUYECKOW peanuaaumi.
13 Ycnyra npeiocTaBnseTcsi C MOMEHTa TEXHUYECKO peanusaumi.
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1.141. CrpaxoBaTtenb - 3aeMLyk unu 3anorogarternb, 3akroyatoLme goroBop ctpaxoarus MNMpeamerta 3anora.

1.142. Cyet — cyeT KnueHTa/3aemwumka, OTKpbIThI B BaHke: Tekylmii cyeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak u 6e3 BO3MOXHOCTW Bblnycka
KapTbl kK HEMY), B TOM uncrie HakonuTenbHbIA cyeT, BIoMKeTHbIM CYEeT, cyeT BKnaaa Ao BocTpeGoBaHus, Oeno3unTHbln cyet!, CueT Tuna C. Cuet
ncrnonb3yeTca Afsi NPOBEAEHUSI HaNMMYHbIX U Ge3HanM4YHbIX pacyeToB, HE MPOTUBOPEYaLLMX OEWCTBYHOLWEMY 3akoHopaTenbcTBy Poccuickon
depnepauymn. CHET HE MOXET UCMOSb30BaTLCS AJ1s1 OCYLLECTBMNEHMS OnepaLnii, CBA3aHHbIX C MPeAnPUHUMATENbLCKON AesTenbHOCTbI. Mo CyeTy
MOryT MPOXOAWTb oOnepauuu, CBsi3aHHble C OCYLUECTBMEHMEM NpOdECCUOHaNbHON AeATEeNbHOCTU (U3NYECKUX NUL, He SIBNSIOLMXCA
MHAMBMAYaNbHLIMW NPEANPUHUMATENAMM U MPUMEHSIIOLLMX CrieLManbHbI HANoroBbIn pexxum «Hanor Ha npodeccroHanbHbI JOXOAY.

[ns onpegeneHHbIX HUXe GaHKoBCkux ycnyr CyeT onpegensieTcs:
— B uensx Pasgena 7 «lMopsgok npegoctaenexust u norawexHnsa Kpegutos ansa pacdetos no Onepaumsam no KpeauTHow kapTe» — kak Cuyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPbIN CRyXWT Ans ydeta Onepaumn no KpegutHol kapTe. 3aeMLUUK MMEET NpaBo OCYLLECTBNATb onepaumm
B pamkax [octynHoro 6anaHca ¢ wucnonb3oBaHnem KpegutHom kaptel u lMWH-koga wnu Homepa KpeguTtHom kapT. Pexum CuyeTta He
npegycmaTtpvBaeT BO3MOXHOCTb COBEPLUEHUsI onepauuii, B TOM Yucne nepeBofa OeHEeXHbIX CPeAcTB, B paMkax [OCTynHOro ocratka B MHOM
nopsigke, Kpome kak ¢ ucrnonesosaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeavTHoum KapThl.
— B uenax Pasgena 8 «[lMopsgok npegocTtaBneHus v noraweHus MoTpebutenbckmx KpeamToB» — kak CueT, oTKpbITbii B BaHke B BanoTe
Kpeagwuta, Ha koTopbI BaHk 3auncnsaet cymmy Kpeauta. Co CyeTa ocyLiecTBnAeTCs noralleHne OCHOBHOro gonra no Kpeguty, ynnata npoueHToB
3a nonb3oBaHve Kpeantom v uHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka un ¢ cornacusa banka CueT MoxeT BbITb M3MEHeH Ha MHOW BaHKOBCKWUIA CYET, OTKpbITHIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacawowumecs Cuyeta, OyayT pacnpoCcTpaHATbCA Ha yKa3aHHbIN cyeT. 3asdBreHne Ha n3MeHeHve
cyeTa Ana uenen noraweHus Kpegmuta MoxeT 6biTb 0hOpPMIIEHO:
o B [logpasgeneHun baHka;
¢ B VHdopmaumoHHoM LeHTpe BaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wumx Ycnoeuin ¢ o6s3atenbHbIM HanpaBreHMeM CKaH-
Konuu 3aseneHus o6 nsmeHeHun CyeTta Ha ykasaHHbIM BaHkOM afgpec SnekTPOHHOW MOoYTbl HE NOo3gHee OHS, credyoLwero 3a AHeM
obpalleHns B MIHpopmaunoHHbIv LeHTp BaHka. CkaH-Konus ykasaHHOro 3asiBNeHns ABNSeTCs 9KBUBANEHTOM 3asiBrieHus Ha 6yMaxHoMm
HocuTene, noanucaHHoro KnueHtom. BaHk He ucnonHseT 3asBneHve o6 mameHeHun CyeTa OO MOMEHTA MOMYyYEHWUs CKaH-KOMuu
yKa3aHHOro 3asiBIeHuNs;
e B Cucreme.

1.143. Cuet TvMna C!® — cyeT, oTkpbiBaemblli B BbaHke KnuveHTam - (M3MYECKUM NuLam B POCCUNCKMX PYBNsSiX Ha YCMOBMSIX U B MOPSAKE,
npeaycMOTPEHHbIX AEeNCTBYOLWMM 3aKOHO4ATENbCTBOM. B cnyyasx, ycTaHOBMEHHbIX 3akoHogaTenbcTBoM, CueT Tuna C MoXeT ObITb OTKPBIT Ha
OCHOBaHWW 3asBrieHUs TpeTbero nuua, He SIBMSIOLLErocs CTOPOHOM MNo Aorosopy 6aHKOBCKOro cyeTta, nNpu 3TOM AoroBop 6aHKOBCKOro cyeta
3akntoyaetca ¢ KnueHtom (ecnv npumeHnmo) npu ero obpawerHmm B bark. Onepaummn no Cyety Tnna C HOCAT OrpaHUYeHHbIN XxapakTep, nepevyeHb
paspelUeHHbIX onepauuin U NOpsAoK MX MNPOBeAEeHWUst yCTaHaBnMBAETCA OEWCTBYHOLMM 3akoHOOaTenbCTBOM. B ocTanmbHOM 4actTu nopsigok
coBepLUeHust onepauuin n obcnyxunsaHusa Cyetos Tuna C pernameHTupyetcs OOLWMMM YCNOBUAMWU B TOW CTEMNEHW, B KakoM nonoxeHus OB6Lumx
YCnoBu K HUM NPMMEHUMbI C y4eToM TpeboBaHui 3akoHodaTtenbcTBa. K Cuety Tvna C He moxeT ObiTb BbinyweHa Kapta. Cueta tuna C He
o6cnyxmatotcs baHkom nocpeactsom Cuctemsl. B cnyyasx, cornacoBaHHbIX ¢ BaHkoM, KnneHTy MoryT 6bITb NpegocTaBneHbl OTAeNbHble YCnyru
no Cyetam Tuna C yepes VIHdopmaumnoHHbI LeHTp BaHka.

1.144. TeKywMI CYeT - TEKYLLMIA CYET B POCCUNCKMX pyOnsix, OTKpbITbIA B BaHke Ha nmsa 3aemiiuka B criydae nonyyeHns KpeamTta B UHOCTPaHHOM
BanioTe, ykaszaHHbli B 3asBneHnn Ha Kpeant/MiHanBuayanbHbIX yCroBUSIX.

1.145. Tapudbl — JOKYMEHTbI, YCTaHaBNMBAOLWME pa3mepbl BO3HArpaxaeHus, Baumaemoro bavkom ¢ KnvMeHTOB, NpYMeHVMMbIE MPOLEHTHbIE
CTaBKW, pa3mepbl HEYCTOWKM (MeHu, wrpada), MHY HOPMaLMIO.

CneumnanbsHble Tapudbl (Hanpumep, Tapudbl NO KOHKPETHBLIM OnepauusiM, Tapudbl B OTHOLLIEHMX onpedeneHHbIxX rpynn KnveHTos, Tapudesl,
yCTaHOBMEHHbIe ANnsi oTAenbHblx Mogpasgenenun Banka) obnagalT npuoputeToM Hag obwumu (ctaHgapTHeiMu) Tapudamu. Tapudbl ans
KnueHTtoB kateropun Private Banking (nepcoHanbHoe 6GaHkoBCckoe 06CnyxuBaHue) obnagatroT npuopuTeToM Hag o6WMMK (CTaHOapTHbIMM)
Tapudamu, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn anst uHbiX rpynn KnveHTos.

HesaBucumo ot gaBHoCcTW 3akntodeHus Jorosopa mexay KnueHtom n BaHkom B oTHOweHun KnuveHta npumeHsiotca Tapudbl 1 ycnosus,
OencTByloLWMe Ha aaTy coBepLUeHns onepaunn/ npeaocTaBneHns cepeuca, yCryru, ecnm nHoe He yctaHosneHo O6wmumm Ycnosmsamu, [loroBopom,
Tapudamum nubo Mpasunamm no Kaptam. Tapudbl ABMAOTCS HEOTbEMIEMOWN YacTblo [JoroBopoB.

Mo Oeno3uTy BaHkOM He MOXeT OblTb OAHOCTOPOHHE COKpaLleH CPOK AEWCTBUS OOrOBOPa, YMEHbLUEH pasMep MPOLEHTOB, YBEMUYEHO UMK
YCTaHOBMNEHO KOMUCCUOHHOE BO3HarpaxaeHune no onepauusam, 3a UCKIIYEHNEM CIyvaeB, NPeayCcMOTPEHHbIX doeaeparnbHbIM 3aKOHOM.

1.146. Tapudbl ana 3apnnaTtHbix KnueHtoB — Tapudbl no BaHkoBckum kapTam u CuyeTam, gencTByowme ans 3apnnatHeix KnueHTtoB u
WHamemnayanbHbix 3apnnatHbeix KnuenTos. Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykasaHbl B [loroBopax, 3akoyeHHbIX ¢ aTummn KnueHtamm
KaK nonyyatensmy LeHEeXHbIX CPeacTB, B MOMb3y KOTOpbIX KomnaHwsi ocywlecTBnseT nepeyncrieHve [OeHEeXHblIX CpeacTB B nopsake,
ycTaHoBneHHoM CornallueHnemM v NpunoXeHbl ¢ HPOPMaLMOHHON Lienbto k CornatleHuio.

1.147. Tpe6oBaHue — TpeboBaHMe O NpegoCTaBEHNM NTbFIOTHOIO NepuoAa No KpeauTHOMY A0roBopy B COOTBETCTBMU ¢ 3akoHOM Ne 106-$3.

1.148. YBegomneHue O NPUOCTAHOBMEHWU — YBEAOMSIEHWE O MNPUOCTAHOBIIEHUM 3a4UCIEHUsI OEHEeXHbIX cpenactB Ha CueT Knuenta -
nonyyaTenss CpPeAcTB, COCTaBMNsieMOe KPeAMTHOM opraHu3aumen, obcnyxuBatowen SBAAIOWErocs pUaMYECKUM MUMLOM nnaTenbLlimka,
Hanpasnsiemoe B baHk no bopmMe v B nopsiake, KOTOpbIE YCTaHOBMEHbI HOPMATUBHBIM akToM BaHka Poccun.

1.149. Ycnosua OBO — «YcnoBus NpegocTaBfeHWUs YCryr C MCNOMb30BaHWEM CUCTEeMbl AUCTaHUMOHHOro G6aHkoBckoro obcnyxuBaHua AO
«PanddanseHbaHky», aenstowmecsa Mpunoxennem Ne 1 k O6wym YCnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBASIETCA AUCTAHLMOHHOE
obcnyxuBaHue KnneHTos.

1.150. Ycnyra «Paccpo4yka» — ycrnyra rno CHWXEHUIO MPOLLEHTHOW CTaBku/ MO YCTAHOBNEHUO GECnpOLEHTHOro nepuoga 3a MNonb3oBaHWe
KpeauTHbIMKU cpeacTBamu Ans coBeplueHuss Onepauunin no KpegutHoi Kapte, Ha cpok He Gonee 36 (Tpuauaty LIecTn) MECSLEB U CyMMYy, He
npesbiwatoLwyo KpeautHbIi niMMUT. Ycnyra NnpegocTaBniseTcsl B NOpsiake, YCTaHOBMEHHOM . 7.8.2.

1.151. YctponctBa BaHka — 6aHKkOMaTbl, 3NEKTPOHHbIE TEPMUHATSLI, B TOM YUCIEe TEPMUHANMbLI CamooBCnyXnBaHuUs, Noc — TepMuHansl u MNH-
nagbl, yctaHoBneHHble B [MogpasgeneHunsax BaHka, UMNpUHTEPBI U OpyrMe TeXHUYeckue cpefcTBa, NpeaHasHayeHHble Ans OCYLLECTBMEHUS
onepauun ¢ ncnonb3oBaHnem Kaprt.

1.152. Uudposas kapta'® — Kapra, uucposoi obpas kotopon [epatenb KapTbl 3apernctpuposan B Lindpposom nnatexHoM cepsuce.
1.153. LUudpoBon nnaTexHbIn cepeuce:

4 MonoxeHwnsi O6LWMX Ycrnosui o Cyete nprMeHnMb! K [Jeno3auTHOMY CYETY TONbKO B pamkax, onpeaenieHHbIX [JenosuTHsIM 4oroBOpoM.

15 Yenyra npefocTaBnsietcs ¢ MOMEHTa TEXHUYECKOW peanusaumm.

16 B cBA3n C npuocTaHoBreHnemM paboTbl LindpoBbix nnatexHbix cepBucoB ¢ kapTamu MnatexHbix Cuctem Visa International n MasterCard International 8 P®
HEBO3MOXHa pernctpaums umgposoro obpasa KapTel AaHHbIX MnatexHbix cuctem B LindpoBbix nnatexHbix cepeucax Apple Pay, Samsung Pay, Google Pay, Garmin
Pay, Kowenek Pay 1 coBepLueHne Onepaumi ¢ ucnons3oaxHnem Lindposon kapTel. Peructpaums Kapt MNMnatexHon cuctemsl MUP B LindpoBbix nnatexHbIx cepBrcax
npeAoCTaBseTcs N0 Mepe TEXHUYECKOW peanuaaumm.
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- MnaTtexHbii cepeuc Mir Pay nossonsitolumin coepluate beckoHTakTHble onepaumm ¢ Lindposoii kapToi. YcrtaHoska Mir Pay Ha MobunbHoe
YCTPOWCTBO MOXET ocyLlecTBnATbCA Jepxatenem KapTbl camoctoATensHo (ans atoro Oepxartens KapTbl coBepluaeT AencTaus, Heobxoammele
Onsi KONMPOBaHUS yKa3aHHOrO NpuIoxeHus ¢ canta https://mironline.ru/mirpay/ B cetn VIHTEpPHET) MnNn aBTOMaTUYECKM B pamkax OBHOBIEHUst
Bepcun nporpammHoro obecneyeHnss MobunsHoro ycTponcTBea.

- MnatexHbii cepeuc Apple Pay, nossonsiowmii coBepliatb beckoHTakTHble onepauun ¢ Lindposon kapton. YctaHoBka Apple Pay Ha
MobunbHOe yCTpOMCTBO MOXET ocyllecTBnATbes [depxaTtenem KapTtbl camocTtoaTensHo (ans atoro [depxaTtens KapTbl coBepluaeT AewcTBuUS,
HeobxoaMMmble ANs KOMMPOBAHWUS YKa3aHHOro MpUoXeHus c¢ canWTta www.itunes.apple.com B ceTn WHTepHeT) unu aBTOMaTUYeCcKn B pamKkax
06HOBNEHMA Bepcun nporpaMmmHoro obecneveHna MobunbHoro ycTpoictea. YcraHoBka Lindposoro nnartexHoro cepsuca Apple Pay Ha Hocumoe
yCcTponcTBO ocylectensetca [epxatenem KapTtbl camoctosTensbHo. [Ana atoro Jepxatens KapTbl Nnpou3BoauT CUHXpOHW3auuio Hocumoro
ycTponcTtea ¢ MobunbHbIM YCTPOMCTBOM, Ha KOTOPOM yXe ycTaHoBmeH Lindpposon nnatexHein cepsuc Apple Pay, n gobasnenue Lindpoon kapThbl
Ha Hocumoe ycTponcTBo.

- OnekTpoHHoe nNpunoxexHne Samsung Pay, no3sonstoLee coBepluatb beckoHTakTHbIe onepauun ¢ Liucdposoin kapToi. YcTtaHoBka Samsung
Pay Ha MobunbHoe ycTponmcTBO MOXeT ocyulectensaTecs [epxatenem KapTtbl camoctosaTenbHo (onsa atoro [epxatens KapTobl coBepluaet
nencteusg, HeobxoaMmble ONs1 KOMMPOBAHMSA YKa3aHHOro NpUMoXeHust ¢ canta http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetn
WHTepHeT) nnm aBToMaTM4eckn B pamkax 0OHOBNEHUS BEPCUM NPorpaMMHoro obecneveHmss MobunbHOro ycTponcTaa;

- OnekTpoHHoe npunoxeHne Google Pay, nossonstolee coBepliate beckoHTakTHble onepaummn ¢ LindpoBon kapTtoi. YctaHoBka Google
Pay Ha MobunbHoe ycTponmcTBO MOXeT ocyulecTensaTecs [Oepxatenem KapTtbl camoctosaTenbHo (onsa atoro [epxatenb KapTobl coBepluaet
OencTBus, Heobxoanmble AN KOMUPOBAHUS YKa3aHHOro MpunoXeHusa ¢ camta https://www.android.com/intl/ru_ru/pay/ B cetn WHTepHeT) nnm
aBTOMaTU4Yeckn B pamkax o6HOBMNEHNS Bepcumn nporpammHoro obecneyveHnst MobnnbHOro yCcTponcTsa;

- MnatexHbln cepsuc Garmin Pay!’, nossonstowmii coepluate beckoHTakTHble onepauuu ¢ Lindposoit kapToit. YctaHoBka Garmin Pay Ha
Hocumoe yctpoincTeo ocyulectensietca [Jepxartenem KapTel camoctoaTensHo. [Ansa atoro depxatenb KapTel coBepluaeT AencTBus, Heobxoaumble
AOns KONMPOBaHWA yKa3aHHOroO NPUoXeHus ¢ canTta https://connect.garmin.com/ru-RU/ B cetn NHTepHeT Ha MobunbHoe yCTPOMCTBO, NOCIE Yero
Npoun3BOAUT CUHXPOHM3aLMio Hocumoro yctporictBa ¢ MobunbHbiM ycTporcTBoM 1 fobasneHne LindpoBoii kapTbl Ha HocMmoe yCTponcTBo;

- AnekTpoHHoe npunoxeHue Kowenék Pay, nossonsioLlee coBepluatb beckoHTakTHble onepaumm ¢ Lindpposon kaptoin. YcraHoBka Kowenék
Pay Ha MobunbHoe yCTpOMCTBO MOXET ocyliecTBnaTbesa depxaTtenem KapTtbl camoctositensHo (ans atoro Oepxartenb KapTbl coBepluaet
OeNncTBUsi, Heobxoammble ONsi KOMUMPOBAHWSA yKa3aHHOro MpuUnoXeHuns ¢ camta https://koshelek.app/ B cetn NHTepHeT) nnm aBTOMaTnyecku B
pamkax obHOBNEHMA Bepcun nporpammHoro obecnevyennsi MobunbHOro ycTponcTea;

- AnekTpoHHoe npunoxeHne Cepsuca boicTpbix nnatexen (CBlMan), no3sonstowee cosepwaTb beckoHTakTHble onepauuun ¢ Lindposbim
cyetom. YcTtaHoBka CBlMaii Ha MobunbHOe YCTPOMCTBO MOXET OCYLLEeCTBRATbLCS Bnagensuem LindpoBoro cyeta camocToATenNbHO, Ans 3TOro
Bnageney LndpoBoro cueta coBepliaeT OeWCTBUS ONA KOMUPOBAHMSA YKAa3aHHOrO MpUIoxeHus C canTa https://sbp.nspk.ru/sbpay/ B cetn
MHTepHeT Ha MobunbHoe yCTpOMCTBO, NOCIe Yero Npon3BoanT permctpaumio nubo nobasneHne Ludposoro cueta B ClBan.

1.154. LUudpoBon cyet — CueT B poccuimickux pybnsix, KoTopbln 3apernctpmpoBaH B Lindgpposom nnatexHom cepsuce CblMan.

1.155. Yar — kaHan obpauwieHus KnueHta B BaHk B cdhopmaTte nepenucku B pexume peanbHoro BpemeHu Ha Cawnte banka/ B Cucteme/ B
MobunbHom npunoxeHnn/ B MecceHgkepax Whatsapp, Viber, Telegram. lNepenuncka KnueHta u cotpygHuka baHka xpaHutca Bankom B
COOTBETCTBUM C €ro BHYTPEHHWMWU [okymeHTamu. BaHk u KnveHT noatBepxpaloT, UTO Takasi nepenucka B Yate sBnsieTcsl [OCTATOYHbIM
OOKyMeHTanbHbIM NoaTBepxaeHneM dakta nogaym KnmeHtom B BaHk 3asiBneHus/pacnopsbkeHmnst/ ckaH-Konum AoKyMeHToB. [Mopsinok obpatiyeHust
KnueHTa B YaT 1 ygoctoBepeHus 3aaBneHuin/pacnopskeHnin/ ckaH-konum gokymeHToB KnveHta onpegensetcsa B cootBeTcTBum ¢ n.10.16.

1.156. OneKTPOHHbIN AOKYMEHT — 3anucb TenedoHHoro pasroBopa KnueHTta ¢ BaHkom npu obpaiueHun B MIHopmaunoHHon LeHTp baHka,
KoTopas nogTeepxaeHa KogosBbiM CIIOBOM MW MHBIMU CPeAcTBaMy B nopsake, ycTaHoBneHHoM Pasgenom 10 O6wmx YcnoBuin, MO3BOMSAOLLMMAN
NOATBEPAUTb, YTO DNEKTPOHHbLIN JOKYMEHT cocTaBneH KnmeHToMm.

1.157. «Cash-in» 6aHkomaT — 6aHkoMaT BbaHka ¢ yHKUMENn pacno3HaBaHUsA U NMpuema Kyniop, ¢ NOMOLLbI0 KOTOPOro KnneHT MoXeT BHeCTU
HanuyHble AeHexXHble cpeacTBa Ha CyerT, kK KoTopoMy BbinyLleHa KapTa.

1.158. Google — kopnopauusa Google Inc., npegocTtaenstowas cepsuc Google Pay Ha MobunbHbiX ycTponcTBax, paboTtatowmx Ha 6Gase
onepauunoHHon cuctembl Android.

1.159. Push-yBegomneHue - yBegomsieH1e, nepegasaemoe ¢ cepBepa baHka no sawméHHomy kaHany B cet HTepHeT Ha KoHTakTHoe MobunbHoe
YCTPOWCTBO B MH(POPMALIMOHHBIX LiEnsiX, B pamkax npegoctaeneHus Cepuca «YBeLOMIEHNs 00 onepauusaxy, B Lensix yBegoMneHus KnueHta o
HeobXxoaAMMOCTM NpenocTaBneHns B baHk JOKyMeHTOB n(unu) ceegeHnii ans obHosneHnss baHkoMm nHgopmaumm o Knnente, [loBepeHHOM nuue,
Bblrogonpuobpetartensx n 6eHeduumapHbeix Bnagensuax Knventa, B TOM yucne OOKYMEHTOB U(UNU) CBEAEHUA ANS YCTAHOBIIEHUS HANOroBOro
pesngeHTcTBa KnueHTa, ero BeirogonpuobpeTartens, Bknovasa ceegeHns 06 MHOCTpaHHOM MAEHTUPUKALMOHHOM HOMepe HanoronnaTenbLumka, B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O peanu3auum MexayHapoaHOro aBToMaTUYeckoro obmeHa hMHaHCOBOW MHGOpMaLMEN.

1.160. SMS-coobLeHue — 3reKTPoHHOEe coobLLEeHMe, HanpaBnseMoe Ha Homep MobunbHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka.
SMS-coobuieHus moryT 6bITb HanpaeneHbl baHkom B pamkax npegoctaBneHuss Cepsuca, a Takke ans npegoctasnenust Koga aktueauum,
OpHopasosoro napons, OgHopa3oBoro koga nMMbo B MHGPOPMALIMOHHBIX LiEnsX.

1.161. CepBuc «YBegomneHusi o6 onepauusix», Cepeuc'® — ycnyra no HanpaeneHuio baHkOM VMHGOPMaUMK O COBEPLUEHUM Ornepaumii ¢
ucnonb3oeaHmem Kapt u Cuctembl B Buae SMS-coobuieHunin'® Ha Homep MoGunbHoro TenedoHa KnuveHTta, [oBepeHHoro nuua, PebeHka,
3aperucTpupoBaHHbii B baHke ans npegoctasnenunst Cepeuca, nmbo B Buge Push-yBegomneHun Ha KoHTakTHoe MobunsHoe yCTporCTBO.

2. O6Lwue nonoxeHus

2.1. O6wwme Ycnosusa pacnpocTpaHsitoTca Ha CueTa, Ha cneuuwanbHble cyeTa, 3a WUCKMoYeHneM GaHKOBCKMX CHETOB WM BKMAAOB, OTKPbITbIX
PU3NYECKUM NNLLAM KaK UHAMBUAYaNbHbIM NpeanpuHumatensm, Ha KpeanTtHele kapTel U MoTpebuTenbckue kpeanTbl M uHble yenyru baHka, ecnu
no ycroBusIM [OOrOBOPOB COOTBETCTBYHLLAs ycryra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6wumu Ycnosusmu u/vnn O6wme Ycnosusi
ABMSAIOTCA HEOTbEMNEMON YacTbio ykasaHHbIX AoroBopoB. ObLwme YcrnoBus ABNSIOTCA HEOTHEMIIEMOMN YacTblo 3asBfEHUS O NPeaoCTaBfeHun
noTpebuTenbCKoro KpeawTa, 3asiBreHns-aHKeTbl Ha MNOTeYHbI KpeamT, cornacusa Ha o6paboTkKy nepcoHanbHbIX AaHHbIX, €CNN B 9TUX JOKYMEHTax
ykasaHo, 4To O6Lme YcnoBusi ABRsOTCA UX YacTbio. OTAenbHble nonoxeHnss O6WmUx YCrnoBuii MOryT NPUMEHATLCST K YCryram, Oka3biBaeMbiM
BaHkoMm, AeNCTBYIOLWNM OT UMEHMW 1 MO NOPYYEHUIO TPETbUX NUL, HA OCHOBAHWM 3aKIMHOYEHHbIX C HUMW JOrOBOPOB.

7 Ycnyra npeiocTaBnseTcs No Mepe TEeXHUYECKO peanusaumm.

18 HoBoe HaMMeHoBaHWe CepByca, NMPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoMm cepBuca He BNMsSieT Ha MOPSAOK W YCMOBUSI €ro
npeaocTaBneHuns, KOTopble YCTaHOBMNEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom u Tapudamn baxka.

19 Mepepaya SMS-coobLueHNsi OCYLLECTBNAETCS MOCPEACTBOM COTOBOM TenedoHHoW cBa3n (6e3 NpUMEHeHUst OOMOMHUTENbHLIX MexaHu3MoB obecrieyeHus
KOH(bMAEeHUManbLHoCTK).
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O6wme Ycnosusa Takke NpeactaBnsaioT cobon HoByk pepakumio «OBLWMX yCnoBuin obcrnyxuBaHus Tekywmux cyeToB dumanyeckux nuy OAO
"MMN3KCBAHK"», ABRSAOLWMXCA HEOTHEMIIEMOWN 4acTblo AOrOBOPOB 06 OGCHYXXMBaHUM TEKYLLEro cYeTa C BO3MOXHOCTbIO WCMOSb30BaHMSA
GaHKOBCKOW KapThbl, 3aKno4YeHHbIX ¢ dousmdeckummn nuuamm OAO "MMMNIKCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHusaumnm
aBnseTcsa baHk).

O6wme YcnoBusa pacnpocTpaHsiioTca Ha Bce [logpasgeneHus badka. CocTaB ycrnyr, a Takke YCMOBUSI MX NPeAOCTaBMneHust pasHbiMu
MoppaspeneHnsiMm baHka MoOXeT ObITb pas3fnnyHbIM.

2.2. Mectom wucnonHeHus [oroBopa sBnsfeTca MecTo HaxoxaeHwus baHka, dunuana (onepauuoHHoro odumca) baHka, ocyllecTerstowero
obcnyxmeaxue [orosopa.

2.3. OTKkpbITME U OBCMYXMBaAHWE TEKYLLUMX CHETOB, OTKPbITUE U OBCMYXMBaAHNE TEKYLUMX CHETOB C BO3MOXHOCTbIO MCMOMb30BaHWSA BaHKOBCKMX
KapT, pa3meLleHve [leno3ntos, ocyllecTenseTcs baHkoMm Ha OCHOBaHUW, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro cyeTa, [Jeno3anTHoro gorosopa.
B ycTtaHoBneHHbIx BaHkom cnyyasax KnueHT gomkeH Takke opopMmTb COOTBETCTBYIOLLEE 3asiBrneHne no opme baHka («3asiBneHney).

2.4. bBaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopsikeHus, 060cHoBbIBatoLLME (MOATBEPKAAOLLME) U MHbIE [OKYMEHTbI TOMbKO NPU JINYHOM
npucytctBumn KnueHta (JoBepeHHOro nuua) 1 npu npegbsiBreHMU UM opurMHana AOoKyMeHTa, YOOCTOBEpSIoLWEro NIMYHOCTh, 3@ UCKMIOYEHEM
cny4yaes, NPsiMO NPeAyCMOTPeHHbIX OGLLMMMN YCNOBUSIMU UMK COrNacoBaHHbIX ¢ BaHkoMm.

Ecnu nHTepeckl KnueHTa npeacraenset [JoBepeHHOe NnLo, YNONHOMOYEHHOE Ha COBEpLUEHWE onepauuii, OroBOpeHHbIX [JoBEPEHHOCT b0, eMy
Heo6Xo4MMO NpeabsABUTL OPUTMHAN LOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb, YKa3aHHOro B [10BEPEHHOCTM, UN OpUriMHan Apyroro AOKyMEHTa,
YOOCTOBEPAIOLLENO NIMYHOCTL, M OpUriMHan [JoBepeHHOCTH.

[o Hayana O6CJ'Iy)KVIBaHVI$| LOOKYMEHT, yﬂ,OCTOBepﬂ}OLLI,Mﬁ JNIMYHOCTb, HpeﬂCTaBJ’IﬂeMblVl KnueHtom unu ﬂ,OBepeHHbIM NNLOM, NOoANEeXUT nepenadve
COTPYAOHUKY BaHka ana OcCyLecCTBleHNA ero NnpoBepkn Ha npeameT NOANMMHHOCTU U OEeCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnosnb3oBaHNeEM
cneunanbHbIX yCTpOI7ICTB.

Ecnu KnueHT unu [oBepeHHOe NMUO, SIBNSIETCA MHOCTPaHHbIM FPaXOaHWHOM UM nuuom 6e3 rpaxgaHcTBa, TO B Lensix uaeHTudmkaumm
OOMNOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbiwe, baHk npuHumaeTt ot KnueHta wnu [oBepeHHOro nuua OOKYMEHTbl, NoaTBepxaatoLime
3aKOHHOCTb HaxoxaeHust KnueHta wvnu [JoBepeHHOro nuua, SBNSIOWErocs WMHOCTPaHHbIM rpaxgaHWHOM unv nuuom 6e3 rpaxgaHcTea, Ha
TeppuTopumn Poccuinckon ®enepaumm, (eCnm MHoe He yCTaHOBMEHO 3akoHOA4ATENbCTBOM P®).

2.5. Ecnu KnueHT aBnsetcs gepxartenem [Naketa ycnyr «lMpemunanbHbiny, «pemuansHbin 5», «lpemmym OupekT», B oTAENbHBIX CryYasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykra baHka, a Takke MHble pacnopsixeHus, npegocTaBnsemMble
KnueHtom B BaHk, MoryT ObiTb HanpaBrieHbl Ha yKa3aHHbI BaHkOM agpec 3neKTPOHHOW MOYTbl B BUAE CKaH-KOMUW Takoro 3asiBNeHust uunu
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctasneHumn yenyri/npogykta baHka n/wnm nHoro pacnopsikeHus SBnsieTcst 9KBMBaNeHTOM
3asBMeHnsa n/unu pacnopsixeHus Ha BymaxHOM Hocutene, noanucaHHoro KnueHtTom cobCcTBEHHOPYYHOM NOANUCHIO.

2.6. B otgenbHbIx cnyyasix 3asieneHns KnueHta o npegoctasneHuy ycnyru/npogykra baHka, a Takke UHble pacnopsiKeHusi, npeaocTaBnsemble
KnueHtom B BaHk, MoryT 6bITb Takke NPUHATLI YNONHOMOYEHHbLIM COTPYAHWKOM BaHka 3a npegenamu lMogpasgenernnsa baHka. JaHHasa ycnyra
ABMAETCH YCMyron orpaHNYeHHoro 4octyna. BoaMoXHOCTb ee npefocTaBneHns n nepeyeHs 3asBneHnii/AoOKYMEHTOB, NPUHUMaEMbIX COTPYAHUKOM
BaHka 3a npegenamu [Mogpaspgenenuii badka, KnueHT MoxeT yTouHUTb, o6paTtmBwuce B [logpasgeneHve baHka wunv no3BOHWB B
MHdopmaunoHHbin LieHTp BaHka.

2.7. B ncknioumTenbHbIX Cryvasix, cornacoBaHHbix ¢ baHkoM, 3asBnenusi KnveHTta o npegoctaeneHumn yenyrm/npoaykra baHka, a Takke uHble
pacnopsikeHus, npegocTtaBnsiemble KnveHTom B BaHk, MoryT ObiTb nogaHbl KnueHTom oaHuM m3 cnocoboB, npeaycMOTpeHHbix O6Lwmmun
Ycnosusimun, HesaBMCUMMO OT TOro, npegycmotpeH nu O6wmmu YcrnoBusMy Takow cnoco® nopgayn Ans aHHOro AOoKymeHTa. [JOKyMeHTbl,
HanpaeneHHble B baHk ykasaHHbIM 06pa3oM, NPU3HAOTCA MMEKLLMMU PaBHYIO HOPUANYECKYHD CUy C OKYMEHTaMu, nognucaHHbiMu KnveHTom
cobCTBEHHOPYYHO. HacToswmii NyHKT AONOnHAeT nonoxeHus O6wmx Ycnosui, kacawlimecst nopsigka npegoctaBneHus KnueHtom B BaHk
3asBMeHNIN N pacnopsXKeHWN, ykadaHHbIe MYHKTbl MPUMEHSIOTCH C Y4ETOM HACTOSILLEro nyHKTa.

2.8. baHk nmeet npaso oTka3aTb KnneHty (unn [loBepeHHoMy nuuy) B oTKpbiTun CueTa (nocnepytowyx CueToB), a Takke B NPoOBeAEHNMN NoDObIX
Apyrux 6aHkoBckux onepauuin, ecnm KnmeHt (unu [loBepeHHoe NuLo) He MoXeT npeaocTaBnTb B baHk Tpebyemble OKYMEHTBI, YAOCTOBEpStoLLmMe
nmyHocTb KnuneHta (JJoBepeHHOro nunua) nnmn nosIHOMOYNS Ha CoBepLUEHNE COOTBETCTBYIOLLMX AENCTBUI, B TOM YMCHE, B Cry4ae, eCnt UCTEK CPOK
AecTBMS JOKYMEHTa, yA0oCTOBepstoLwero nuyHocTb KnneHTa (JoBepeHHOro nuua), B Cry4yasx u no OCHOBaHUAM, YCTAaHOBMEHHbIM N. 2.17 Obwmx
Ycnosui, a Takke B criydasx, npeayCMOTPEHHbIX AEACTBYIOWMM 3aKOHOAaTENbCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHtepeckl Knuenta B baHke npeacraensiet [loBepeHHOE NNULO, TO MPUMEHSAIOTCS creaylolme npasuna:

2.9.1.1. [Ons coepLeHns [JoBepeHHbIM NuLoM onepaunii B baHke no [loBepeHHOCTM unn ans opopmreHns Ha Hero [joBepeHHOCTU B BaHke
[oBepeHHoe NUUo A0MKHO obnagaTh NOMHOW 4eecnoCoOHOCTbLIO.

2.9.1.2. [oBepeHHOCTb, coBeplueHHas 3a npegenamum P®, gomkHa GbiTb yAOCTOBEpEHa HOTapUYCOM (MHLIM YMOMHOMOYEHHLIM FULIOM)
MHOCTPAaHHOTO rocyaapcTea, NGO AOMKHOCTHLIM MULIOM KOHCYIbCKOro yupexaeHus PO B rocyaapcTse, roe coeeplueHa [JoBepeHHOCTb.

[loBEPEHHOCTH, YOOCTOBEPEHHbIE [OOMKHOCTHLIM JIMLIOM KOHCYMNbCKOro yupexaeHuss PP, He TpebyloT kakoro-nmbo AOMOnHUTENbHOMo
yOocToBepeHusl. [JoBEPEHHOCTH, YOOCTOBEPEHHbIE HOTapUyCOM (MHLIM YMOMHOMOYEHHLIM NULOM) MHOCTPAHHOTO TOCyAapcTBa, mo obLiemy
npasuny, TpebyloT AOMOMHUTENBHOrO YAOCTOBEPEHMS (MPU3HAHWS 3aKOHHOW Ccunbl B P®) nyTem anocTunmpoBaHusi NGO KOHCYMbCKOM
neranusauuu. VckntoyeHne coctaBnsioT [JOBEPEHHOCTU, COBEPLLEHHbIE HA TEPPUTOPUU FOCYAAPCTB, C KOTopbIMK PO 3akntoumna MexayHapoaHbIi
[OroBOp, OTMEHSIIOLLMIA TpeGoBaHWE O HEOBXOANMOCTU HANMMYUSA anoCTUNMPOBaHUS NGO KOHCYNbCKO Neranvaaum.

2.9.1.3. [loBepeHHOCTb, CoBepLUEHHas 3a npegenamm P® 1 coctasrieHHas MOMHOCTLIO UMW YaCTUYHO Ha MHOCTPaHHOM S3biKE, @ Takke TEKCT
anocTuns (ecnm NPMMEHNMO), NOANEXaT NePeBoady Ha PYCCKUI S3bIK C YOOCTOBEPEHUEM BEPHOCTM NepeBoaa HoTapuycom P,

2.9.1.4. OrtHoweHusa n3 [loBepeHHOCTEN, 0hopMIeHHbIX B BaHke, perynmpytotcsa 3akoHogatenscteom PP. Mpu odhopmneHnm [JoBepeHHOCTeN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TEKCTE Takux [JOBEPEHHOCTEW, YTO OTHOLIEHUS 13 [JOBEpEeHHOCTU perynupytoTcsl 3akoHOAaTeNbCTBOM
PO.

2.9.1.5. baHk ocTaBnseT 3a cobon NpaBo (HO He 00A3aHHOCTb) OCYLLLECTBNATEL AENCTBUS, HAaNpaBneHHbIe Ha NPOBEpPKY NOSIHOMOoYMIA [loBepeHHOro
nnua, B COOTBETCTBUM C YCTaHOBMEHHbIMY BaHkoMm npaBunamu 1 npoueaypamu U NPUOCTaHOBUTL UCMONHeEHUe PacnopsikeHuin [JoBepeHHOro nuua
Ha pa3yMHbIN B COOTBETCTBYHIOLLMX OBCTOATENBCTBAX CPOK, HE NPEBLILLAILLNA ceMU paboumx OHEN.

2.9.1.6. BaHk BnpaBe oTka3aTb [JoBepeHHOMY NULy B MPOBEAEHUM onepaumii No NpeabsaBneHHoi [JoBepeHHOCTH B cryyae, ecnu:

- B pesynbTaTe yKkazaHHOW Bbille NPOBEPKM MONIHOMOYNSA [JoBEPEHHOro Nuua He Obinu NOATBEPXKAEHbI N y baHka MMeTCA COMHEHNS B HANM4um
y [loBepeHHOro nuua Heo6xoaNMbIX NOSTHOMOYMIA;

- B COOTBETCTBMM C 3aKkoHodaTenbcTBoM PP oTHoweHns n3 JoBepeHHOCTH, odhopMIeHHON He B BaHke, perynupyoTca npaBoM MHOCTPaHHOro
rocyaapcrBa;

- [loBepeHHOCTb He COOTBETCTBYET TPeboBaHMAM 3akoHoaaTenbcTBa unu n. 1.31, noan. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6LWmMX YCnoBui.
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2.9.1.7. B cny4ae otMmeHbl KnneHtom [JoBEepEHHOCTU UK MNONHOMOYMI, NPefoCcTaBneHHbIX [JoBepeHHOMY Nuuy B NOpsiAKe, YCTaHOBMEHHOM .M.
2.9.1.9 n 2.9.1.10 O6wmx Ycnosuin, KnmeHT ob6s3aH He3amMeanuTenbHO B NMMCbMEHHOM BUAE U3BECTUTb 06 3TOM BbaHkK, MMYHO obpaTMBLUNCL B
MogpasaneneHne baHka, ecnu uHoe He ycTaHoBneHo n. 2.9.1.8 O6wmux Ycnosun. My6nukaums ceBegeHuii o6 oTMeHe BblgaHHOW KnneHTom
[oBepeHHOCTN B oduuManbHOM M3gaHuW, B KOTOPOM OMNyOnuMKOBbIBaAOTCA CBeAeHUs O DaHKpOTCTBE, UMW BHECEHWe cBefeHun o6 oTMmeHe
BblaHHON KnMeHTOM [OOBEPEHHOCTM B PeecTp HoTapuarnbHbiX OEACTBUI/ B peecTp pacnopsikeHui ob0 OTMeHe [OBEepeHHOCTU eauHON
MH(POPMALIMOHHON CUCTEMbl HOoTapuata — He cHumaeT ¢ KnueHta o6sa3aHHOCTM m3BecTUTb BaHk 06 oTmeHe [JoBepeHHOCTU B nopsake,
npeaycMOTPEHHOM HacToAWwmMM nyHkToM. Ecnv 06 otmeHe [loBepeHHOCTH KnneHT He nasectut baHk B ykazaHHOM Bbille nopsaake, KnneHt oba3aH
BO3MeCTUTb baHky Bce noHecéHHble baHKOM B CBSI3W C TakMM HEM3BELLEHNEM YObITKM.

2.9.1.8. Ecnu KnueHT aBnsietcs gepxatenem MNaketa ycnyr «pemuaneHbiny, «pemmansHbi 5», «Mpemuym [upekT», a Takke npy oTCyTCTBUU
MogpasaneneHus baHka B ropoae, B KOTOPOM Obin 3akntodeH [loroBop 6aHKOBCKOro cyeTa (B TOM YMCre B CBSA3M C MPOBOAUMbBIMU MEPONPUATUSIMU
no ontumusaumu lNMogpasgenenn baxka), KnueHT BnpaBe obpatuTbes B MIHOpMauuoHHbIM LeHTp BbaHka ¢ uenbio oTMeHbl [loBepeHHOCTH,
odopmneHHon KnvueHtom B baHke. B aTom cnyvae ocdopmneHve n noarsepxaeHve 3assneHms o6 otmeHe [JoBepeHHOCTM OCyLLecTBAsieTCa B
COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnoeuia.

2.9.1.9. KnueHT BnpaBe npegoctaButb [JoBepeHHOMY fuUy, Ha UMS KOToporo BbinyweHa fononHuTensHas Kapta, goctyn k Cucrteme
PanddanzeH-OHnanH 1 NONHOMOYMSA Ha COBepLLEHWE onepaunii No BbinyLweHHON Ha uMsa [oBepeHHoro nuua JdononHutensHon Kapte B Cucteme
Pandpdansen-OHnanH, a Takke Ha nogkmoveHune CepBuca «YBegomneHus o6 onepaumsix» B Cucteme Panddpansen-OHnaviH B nopsake,
npegycmotpeHHom Ycnosuamu OBO0.

PacTtoprHyTb Bblleyka3aHHoe cornaweHne KnveHT moxeT B Cucrteme Panddansen-OHnariH, nogaB COOTBETCTBYHOLLEE 3asiBNieHue B
cootBeTcTBMM ¢ Ycnosuamu OBO unu obpatmelumnck B MNMogpasgenexHve banka.

2.9.1.10. KnueHt BnpaBe nocpeactBom Cuctembl PanddanseH-OnnaiH npegoctaBute uHoMy KnuveHTy Banka wnu [JoBepeHHOMY nuuy,
3aperucTpupoBaHHOMy B cuctemax baHka, NOMHOMOYMSA Ha MonyyYyeHve MHgoOpMauuuM U coBeplUeHue onepauuin no onpegeneHHsiM CyeTam
KnueHTa.

PacTtoprHyTb Bblleyka3aHHoe cornaweHne KnveHT moxeT B Cucteme Pawnddansen-OHnariH, nogaB COOTBETCTBYOLEE 3asABEHVE B
cootBeTcTBUM ¢ Ycnosuamu OBO unn obpaTtmewmck B MNMogpasgeneHne baxka.

2.9.2. Tpwn nameHeHnn B cuctemax baHka nmepcoHanbHbIX AaHHbIX NUL, HaZEeNEeHHbIX MOMHOMOYMsIMK corfacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
YcnoBui, cornaileHve, 3akniovyeHHoe B Mopsiake, NpedyCMOTPEHHOM yKa3aHHbIMU MyHKTaMW, Mpekpawiaet cBoé aencteue. [ns noBTOPHOro
HaJeneHns ykKasaHHblX Bblle NuUL, HeobxoaMMbiMU MOMHOMOYMSAMU, KnueHTy Heobxooumo B yKa3aHHOM Bbile MOPSAKe 3akiounTb HOBOE
cornalleHve o NnpegocTaBeHM NOMHOMOYUIA C YKa3aHWEM aKTyarbHbIX MEPCOHaNbHbIX JAaHHbIX 3TU NNL,.

2.9.3. [JosepeHHoe nu1uo, Pe6EHOK Npu MCMOMb30BaHUM YCIyT U NPogdykToB BaHka 06si3aHbl UCMOMNHATL BCE COOTBETCTBYIOWME 0653aHHOCTM U
BbINOMHATL BCE COOTBETCTBYIOLME NpaBuna, NpeaycMoTpeHHble O6Lwmmn Ycnosuamm ans KnvexTa.

2.9.4. Ecnu B O6wmx YcnoBusix NpsiMo He yka3aHo MHoe, [loBepeHHoe nuuo, PeGEHOK Npu ncnonb3oBaHMKU ycnyr 1 npoaykTos baHka B pamkax,
npefocTaBnerHHblX UM KnneHToOM  MONMHOMOYMIA/BO3MOXHOCTM  pacrnopskaTbCs  OEHEeXHbIMW CpeAcTBamMu BrpaBe coBepluiatb Te  Xe
npegycMoTpeHHble OBLWMMN YCnoBusamMn AencTeuns, 4To n Knuexr.

2.9.5. Bce onepauun, coBeplieHHble [JoBepeHHbIM nnuom, PebéHkom, npuaHatoTca onepauusamm KnveHra.
2.10. NpepoctaBneHune KnueHtom gokymeHToB/MHdopMaummn

2.10.1. KnueHT 06s513aH npepocTaBnsATb baHky uHOpMauuio (OOKYyMEHTUPOBAHHbIE CBEAEHWs), HeoOXoaMMYH Ansi UCMONHeHus BaHkom
TpeboBaHui 3akoHogaTenbctBa P® o npoTtMBogencTBuM neranu3auuMn  (OTMbIBaHWIO) [OOXOAOB, MOMNYYEHHbIX MPECTYNHLIM MNyTeMm,
(PMHAHCMPOBaHNIO Teppopu3ama U (PUHAHCMPOBAHWUIO PACNPOCTPAHEHUST OPYXMS MacCOBOTO YHUYTOXEHWS, BKMOYas UMHOPMaLMI0 O CBOWX
npeacrasuTensx, BoirogonprnobpeTtatensix u beHedwmumapHbix Bnagenbuax a Takke OKYMEHTbI, yAOCTOBEPSIOLLME NINYHOCTb, UHbIE JOKYMEHTbI,
HeoOxoauMMmble Ansa wucnonHenus baHkom TpeboBaHuM 3akoHogaTenbctBa PP, a Takke HeoOxoaMMyk AONna WCNONHeHus TpeboBaHwi
3akoHogartensctea PP 06 ocobeHHOCTAX OcyLlecTBNeHUS OUHAHCOBBLIX Onepauuii C MHOCTPaHHBLIMU rpaXxgaHamun U IpUaNYECKUMU nnuamm, n
3akoHogartensctea P® o peanusauuy MexayHapo4HOro aBTOMaTU4eckoro obmeHa hMHaHCOBOW WHGOPMAaLMEN C KOMMNETEHTHbIMW OpraHamu
MHOCTPaHHbIX rOCyapCTB (TEpPUTOPUIA).

2.10.2. KnueHT 065a3yeTcst yBeaoMutb baHk 06 uameHeHnn agpeca peructpauum, agpeca akTuy4eckoro NpoXxnBaHus, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumnn, Agpeca OOCTaBKW, KOHTaKTHbIX HOMEpPOB TenedoHOB, afpeca 3MIeKTPOHHOM MOoYThl, CMeHe MecTa paboTel (npodeccuw,
OOMmKHOCTKN, paboyvero agpeca), NepeMeHe WMMEHW, U3MEHEHWW PEKBU3UTOB [OOKYMEHTa, YAOCTOBEPSIOLEro fMYHOCTb, M3MEHEHUWN OaHHbIX
[OKYMeHTa, noATBepXXaaloLlero NpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
N3MeHeHUn rpaxaaHcTBa He no3gHee 3 (Tpex) Pabounx gHen ¢ gaThl NPOM3OLWIEALMX U3MEHEHNI, a Takke 06 M3MEHEHMN CBOEro HaroroBoro
pe3naeHTCTBA M HanoroBoro pesuaeHTcTea Boirogonpuobpetarenen n beHeduumapHbix Bnagenbues He no3gHee 15 (naTHaguaTh) kaneHgapHbIX
OHeln ¢ faThl NPoU3oLeaLlero U3MeHeHNs, OOHMM U3 criedyLmnx cnocooos:

- O6paT|/IBIJJI/ICb B I'Io,qpas,qeneHme BaHka nu4yHo ¢ COOTBETCTBYHOLLM 3asBrieHnem?’ n npeanocrtaBrieHUneM OpurnHanoB M3MEHEHHbIX
OOKYMEHTOB 0114 U3roToBN1IEHUA U NOMELLEHNA B OCbe KnneHTa nx konunm;

- nocpencTsoM OTNpaBKu 3aABlIEeHUA 06 nameHeHun aaHHbIx MNMouTton Poccum ¢ npunoxeHuem Konui noareepXxaarnwmx JOKyMeHTOB
(ecnm I'IpI/IMeHI/IMO). |_|pl/l aTOM noanucbk KnveHTa Ha 3asBneHun 06 M3MeHeHun OaHHbIX, a Takke npunaraemble K JaHHOMY
3aABJIEHUIO KONUU JOKYMEHTOB OOJDKHbI ObITb HOTapuanbHO y,CI,OCTOBepeHbI/SaBepeHbI;

- nocpencTesoM noaavn 3adasneHuna 00 U3MeHeHUM AaHHbIX yepes CMCTeMy B cootBeTcTBMM C Ycnosusmu OBO;

—  MOCpeacTBOM Mofauyn 3asBrieHusi 06 U3MEHEHWM OaHHbIX M KOMWUI MOATBEPXAAKLWMX OOKYMEHTOB yepe3 Yat B Cucteme wmm
MoGBUNbHOM NPUNOXEHUW C 3aBEPEHNEM AaHHbIX JOKYMEHTOB B nopsake, npegycMoTpeHHoM B n.10.16.1 O6Lmx yCcrnoBuii.
KnueHT BnpaBe noaTBepAnNTb AENCTBUTENBHOCTb AOKYMEHTA, YAOCTOBEPSIHOLLENO IMYHOCTb, @ TAKKe aKTyarnbHOCTb MHbIX paHee NpeaoCTaBNEHHbIX
0 cebe cBefieHMI C UCnosb3oBaHeM AOPYrnX kaHanoB cBa3n ¢ baHkom (Hanpumep, nocpeacTeom Cuctemsl PanddarizeH TenenHdo).
KnueHt - rpaxgaHuH P® BnpaBe yBegomMutb bBaHk O 3amMeHe [OKYMEHTa, YOOCTOBEPSIOWENO JIMYHOCTb, MO OOCTMXKEHUUM UM
ABapuaTuneTHero/copokanaTUeTHero Bo3pacra, npefoctaBus baHky cBefeHus 06 UBMEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu OTrnpaBuB
ero:

—  NMOCPeACTBOM 3NEKTPOHHOM NOYThI C agpeca, npefocTaBneHHoro paHee Knuentom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cawite BaHka/Cucteme/MoOGUNBHOM MPUIOXEHWUN) C 3aBEPEHMEM KOMWUI MOATBEPXKOANLUMX AOKYMEHTOB B MOPSAKE,
npegycmoTtpeHHom B n. 10.16.1 n n. 10.16.2 O6BLwmx yCnoBui.

Mpn HecobniogeHnn KnveHTOM nopsgka HanpaBneHus OOHOBNEHHOM WMHOpMauMW/OOKYyMEHTOB, a Takke Mpu HenomnyvyeHun baHkom
NOATBEPXAEHUSA MOSMyYeHHbIX OT KnneHTa CBegeHU/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblx BaHkom Ansd noateepxaeHus
[OCTOBEPHOCTU cBefeHuin/mHdopmaunm, baHk BnpaBe oTkasatb KnneHTy B npueme o6HOBRNEHHOWN MHopMaumK, yBegomnss o6 aTom KnuneHta
cnocobom, ykasaHHbIM B 1.2.23 O6wmx Ycnosuit. O6s3aHHOCTL KnmeHTa no o6HOBNEHNIO CBEAEHWI ABNSIETCA UCMOMHEHHON, €CNy yKkasaHHoe

0B onpegeneHHbIx baHkoM cnyyvasx gaHHoe 3asBrieHne MoxeT KnnmeHTom He nogaBaThbCes.
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yBegomneHue B agpec KnvueHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a HeronyyeHve KnneHToM nHgopmaumnm/gokyMeHToB (B TOM Unche codepxallmx KOHuaeHUnansHbe
cBefeHus)/ NonyvyeHne nx HeynorHOMOYEHHBLIM NULOM B CIlyYae HECBOEBPEMEHHOro npefocTasneHns KnneHtom B BaHk CBOMX M3MEHUBLUMNXCS
KOHTaKTHbIX JaHHbIX, MO0 Npu npegocTaBeHnn KnneHToM HEBEPHbBIX KOHTAKTHBLIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, YTo, 3anonHMB Npu 3aknioveHnn [Jorosopa opmy Ana MaeHTUMUKaLUM HanoroBoro pe3naeHTcTea, TeM caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOMW opme, NpegoctaBui MHAOPMAaLMI0O O HaMoroBOM pesuaeHTcTBe KnuneHTa,
Beirogonpuobpetartenen n beHeduumapHbix BrnagenbLeB, a Takke UHble CBeAEHWs, NpedyCMOTPEHHble 3akoHogaTenscteoM P® o peanusauum
MeXayHapoOHOro aBToMaTu4eckoro obMeHa UHaAHCOBOW UH(OPMAaLMEN C KOMNETEHTHLIMM OpraHaMn MHOCTPaHHbLIX rOCYAapcTB (TeppuTopuin).
HacTtoawum KnueHT o65a3yeTca nHgopmMmmpoBaTe baHk 06 nameHeHumn ykasaHHOW nHopMauum B fanbHeENLWeM B TeHEHNe BCEro cpoka AencTBust
[oroBopa 6e3 nony4yeHnss Kakoro-nmbo MHOro YTOYHSIOLLEro 3anpoca CO CTOpOHbl baHka. KnueHT yBegoMmeH O BO3MOXHOM HacTymnnieHuu
agMWHUCTPATMBHOW OTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeacrasnexHne KnveHTom HEMOMHOWM MnNn HEAOCTOBEPHON MHpopMaLmm.

2.10.3. KnuneHT 0653yeTca npepoctaBuTb baHnky no nepsomy TpeboBaHuio (HO B nobom cnydae He nosgHee 3 (Tpex) pabounx gHew ¢ gathbl
HanpaeneHuss baHkom cooTBeTcTBYylOLWero 3anpoca KnueHty nmobbiM cnocobom, npeaycMoTpeHHbIM N.2.15 O6wmx Ycnosui) AOKYMEHTbl Mnv
cBefeHns (NMCbMEHHbIe MNOSICHEeHWs1), Heobxoaumble ANs ucrnonHeHus baHvkom TpeboBaHuM 3akoHopaTenbcTtBa PP o npotuBogencTsum
neranu3auum (OTMbIBaHUIO) OOXOAOB, MOMYyYEHHbIX MPECTYMHbIM MNyTeM, M (MHAHCMPOBaHUIO TeppopM3ma, BKIoYasi CBEAeHUs O Hanmuumnu/
OTCYTCTBMM U3MEHEHUI AaHHbIX, MOMyYeHHbIX B pedynbTate naeHTudukaumm Knuenra.

KnueHT obs3yetcsa npegoctaBuTb baHky nmo nepsomy TpeboBaHuio (HO B nobom cnyyvae He nosgHee 15 (nATHaguaTv) kaneHOapHbIX OHER),
OOKYMEHTbI Unn CBeAeHns, HeobxoaMMble AN UCNOoNHeHns TpeboBaHui 3akoHoaaTenbcTBa PP 06 0cobeHHOCTAX OCyLLeCTBNEHUS (DUHAHCOBbIX
onepauuii ¢ MHOCTPaHHLIMW FpaxgaHamn U PUONYECKUMM NMLAMK, U 3aKOHO4ATENbCTBa O peanusaumnm MexayHapoOHOro aBTOMaTU4ecKoro
obmeHa uHaHcoBOn nHdopMaLmen.

B crny4asx, cornacoBaHHbIX C BaHkom, KnueHT Bnpase npegoctaButb YKa3aHHble Bbille JOKYMEHTbI B BUAe CKaH-KOMuI COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM KnueHt noareepXxaaeTt OEeNCTBUTENbHOCTb OOKYMEHTOB, nocpeacTtsom Cuctembl B nopsaake, npeayCMoTpeHHOM Ycnosusimu BO.

HenpepactaeneHve ykasaHHOW Bbille MH(OPMaLUM/AOKYMEHTOB KIIMEHTOM MOXET CryXWTb OCHOBaHMEeM [Ansi HACTynieHUst MocrneacTBuid,
NpefycMOTPeHHbIX OBLMMU YCNIOBUSIMU UM 3aKOHOAATENbCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMy UHOCTPaHHbLIX FOCYAapCTB (TEPPUTOPUI).

2.10.4. baHk BnpaBe notpeboaTb y KnueHta, a KnueHT o6sa3aH He no3gHee 3-x Pabounx gHerW ¢ MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegocTaBuTb BaHKy OOkyMeHTbl, Heobxogumble BaHky ons paccMoTpenusi TpeboBaHui, NPeTeH3un, xanob n WHbIX
obpalueHnii KnmenTa.

2.10.5. KnuneHT 0653yeTcsa npepoctaBnsaTe baHky no nepsomMy TpeboBaHuto (HO He no3gHee 1 (oaHoro) paboyero AHA ¢ AaThl HanpaeneHusa baHkom
COOTBETCTBYHOLLEro 3anpoca KnueHTy) 4OKyMeHTbI, noATBepXaaroLme 060CHOBaHHOCTb NOMy4eHns nepeBefeHHbIX KnueHTy AeHexXHbIX CPeacTB.

2.10.6. HenpeacTtasneHue nHhopmaunmn/gokyMeHToB KnMeHTOM MOXET CNy>XUTb OCHOBaAHWEM AS1s1 HACTYNIEHNS NOCIeACTBUIA, MPEAYCMOTPEHHbIX
O6LwmMn YcnoBusMu Unu 3akoHogatenscteom Po.

2.11. KnueHT (B TOM uncne 3anorogatens u/wnu MopyunTens), gaet cBoe cornacve baHky Ha ob6paboTky (Bkntovasa nonyyeHve ot Knuenta
n/vnu oT NBBLIX TPETbUX NULL) NepCoHanbHbIX AaHHbIX KnueHTa n/unmn pesynbtatoB 06paboTkv NepcoHanbHblx AaHHbIX KnnueHTa n nogTeepxaaer,
4YTO, AaBasl Takoe cornacve, AenCcTByeT CBOEN BONeN 1 B cBoeM MHTepece. Cornacue gaetca KnueHTom ans uenew 3aknodeHns ¢ baHkom niobbix
[OroBOpPOB M WX AanbHENLWero MUCNofHeHWsi, NoANMcaHus 3aknagHow, nepedadn ee B OpraH perucrtpauuv npas, MOMydeHus ee u3 opraHa
pervcTpauum npae, NPOBEPKM PbIHOYHOM CTOMMOCTM NpeasiaraemMoro B UNOTEKY HEABUXMMOrO MMYLLECTBA, Oka3aHus BaHkom ycnyr, NpoaBMKeHns
ycnyr baHka 1 NpUBREYEHHbIX UM NULL, NEPEYNCIIEHHBIX B HACTOSLLEM COrfIacuu, y4acTusl B NpOBOAMMbIX BaHKOM akumsix, onpocax, MccneoBaHmsax
(BKNtOYasi, HO He orpaHM4YMBasiCb MPOBEAEHMEM OMPOCOB, UCCIEeJ0BaHMIA NOCPEACTBOM SMEKTPOHHOM, TeNedOHHOM N COTOBOW CBSI3UN), MOArOTOBKM
BaHKkoM nnu TpeTbum NULOM PasnNNMYHOro poaa OTHYETHOCTU, NPUHATUSA PELUEHUA UM COBEPLUEHUS MHbIX AEWCTBUIA, NOPOXAAOLLMNX OpUaNYecKme
nocneacTBnst B OTHOWeEHWM KnneHTa wnu gpyrx nuud, UCrNonHeHust BaHkoM BO3MOXEHHbIX Ha HEro B COOTBETCTBMM [AENCTBYHOLLMM
3akoHogaTenscTBoM P®, goroBopamu, BHYTpeHHMMM npoueaypamu baHka  o6si3aHHOCTEN, npepocTaBneHuns KnueHty wHdopmaumm o6
okasblBaemblx baHkom ycnyrax, npegoctaeneHns baHkoM KOHCYNbTaUNOHHbIX YCIyr, B TOM YMCIe B LIeNsaX 3akntodeHnsa KnmeHToM B JanbHenwem
porosopos/cornaileHnin ¢ baHkom n/umnu MHBIMKM nUuaMy, U PacnpoCTpPaHsieTCA Ha CNeaylLwyro MHAOPMaUUo: COoAepKaHue U PeKBU3UTHI
OOKYMEHTa, yAOCTOBEPSIOLLEro JIMYHOCTb, CBEAEHUS, ykasaHnHble KnueHToM B 3asiBneHun Ha nonyyveHue npoaykta/ycnyrm Badka, a Takke
cBefeHns 06 MCNONMHUTENBLHOM NPOU3BOACTBE B OTHOLWEHMN KnneHTa n nobyro MHY MHOpMaunio, OTHOCALLYIOCS K MMYHOCTM KnneHTa, B T.u.
coaepxallytocs B 06LLe0CTYMHbIX MW OTKPbITbIX UCTOYHWKAX, B T.4. B C€TU VIHTEPHET U/unn npefocTaBneHHyo B pacropsiXXeHne oT TpeTbux nui
(oanee - «MNepcoHanbHble gaHHbIe»). ObpaboTka MepcoHanbHbIX gaHHbIX KnueHTa ocywectenseTcsa baHkoM B o6beme, KoTopbIi Heobxoanm Ansi
OOCTWXKEHUSA KaXXOoW K3 BblllenepevncnerHblix Lenen. Cornacve AeiCTBYET B TEHYEHME CPOKA XPaHEHNS JOKYMEHTOB U CBEOEHWUIA, COAepX)aLLmMX
nepcoHarsnbHble AaHHble, YCTaHOBMEHHbIX AENCTBYIOLWUM 3aKkoHoAaTenscTBoMm P® 1 gorosopamu, 3akntodeHHbIMu ¢ KnneHtom. Cornacmne moxet
OblTb OTO3BAHO MyTeM MUCbMEHHOro yBedoMneHus BaHka, npegoctasneHHoro KnveHToM?! ofHWM U3 criedylolmx crnoco6oB: 1) MoYTOBbIM
oTnpaBneHnem 2) nytem obpaweHus B [NogpasgeneHne badka, 3) oTnpaBneHuem C agpeca 3nekTpoHHow nouTel KnuenTta. Cornacue
NpeaoCcTaBnseTCcs Ha OCYLLECTBEHNE MobbIX OENCTBUIA, BXOAALWMX B NMOHATME «obpaboTkay cornacHo n.3 ct. 3 ®3 Ne152 «O nepcoHanbHbIX
AaHHbIx». ObpaboTka MNepcoHanbHbIX AaHHbLIX OcyLecTBsieTca baHkoM ¢ npuMeHeHneM crnefyrLMx OCHOBHbIX CNOCOO0B (HO, HEe OrpaHNYMBasiCb
MMK): XpaHeHWe, 3anucCb Ha 3NEKTPOHHbIE HOCUTENU U UX XpaHeHue, obesnuumBaHue AN obpaboTkM B CTATUCTUYECKUX WU MHbIX
NCCneaoBaTenbCKUX LENsiX, COCTaBIEHNE NepeyHen, MapkMpoBKka. KnMeHT npu3HaeT 1 NOATBEPXAAET, YTO B cryvae Heobxogmmoctu baHk umeet
npaeo nopy4ntb 06paboTky MNepcoHanbHbIX AaHHbIX, @ Takke nepeaats MNepcoHanbHble AaHHbIE NULAM, NPUBEYEHHbIM BaHkoM, AN AOCTUXEHMSA
yKa3aHHbIX Bbllle Lenen, a Takke ANna uenen UCMONHEHUs BO3NOXEHHbIX Ha baHk B COOTBETCTBUM AENCTBYHOLUMM 3aKoHOA4ATENbCTBOM PO,
JoroBopamu, BHYTPeHHUMK npouenypamu baHka 06si3aHHOCTEN, B TOM 4ucre Ans Lener apXUMBHOTO XpaHeHusl, Ans uenen cobnopeHus
TpebGoBaHMI 3akoHOAATENBLCTBA O MPOTUBOAENCTBUM ferannsaumm (0TMbIBaHUIO) JOXOAO0B, NOMYYEHHbIX NPECTYMHBIM NyTEM, U (PUHaHCUPOBaHUIO
Teppopuama, Ans Lenen B3bickaHUs 3aa0rmkeHHOCTU TpeTbemy nuuy (B Tom umcne OO0 «OCI” Pekopas MenegxmeHT», 127083, Poccusa, Mockea,
yn. 8 Mapta, a.14, ctp. 1, AO «CtpaxoBas komnanua Metlland», 127015, r. Mockea, yn. Byteipckas, 4.76, ctp.1, OO0 «CK «PaiddanseH
Jand»,115230, r. Mocksa, 1- Haratunckuii npoesg, 4.10, ctp.1, AO «CoBkombaHk cTpaxoBaHune» 196084, CankT-IMNeTepbypr, MockoBCkuii np-T,
0.79a, Jint.A, CMNAO «PECO-lapaHTua», 125047, r. Mocksa, yn. lNaweka, A.12, ctp.1, AO «WHTauy CtpaxoBaHue», 127018, r. Mocksa, yn.
Cywesckmun Ban, g. 18, AO «AnbdaCrtpaxoBaHue», 115162, Mockea, yn. LUabonoeka, a. 31, ctp. b, OOO «[lpynna PeHeccaHc
CrtpaxoBanue»,115114, Mocksa, [lepbeHeBckas Hab., 7 cTp. 22, OO0 CK «BTB CtpaxoBaHue» 101000, r. Mockea, YuctonpyaHbii 6ynbeap, 4. 8,
ctp. 1, AO "EPB Typuctudeckoe CtpaxosaHue" 119049, Mocksa, 4-n JobpbiHuHCKMIA nep, 4. 8 ogmc C 14-01, OO0 "Megnanbn" (AP Companies)
115419, r. MockBa, 5-11 [loHckow np-4, 4, nogvess 3, nomelleHne Ne1, komHata Ne1 , OO0 dunbept, 198095 r. CaHkT-MeTepbypr, yn. Mapwana
oBopoBa, a. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO no cbopy
nnatexen», 109044, r. Mockea, yn. Kpytuukuii Ban, g. 14, OOO «bBtopo kpeanTtHoin 6esonacHocTn «Pycckonnektop», 129515, r. Mockea, yn.
Akagemuka Koponesa, g. 13, ctp. 1, OOO «CtonuyHoe AB[L», 107564, r. Mockea, yn. KpacHoboratbipckasi, A. 2 ctp.2 nom. 5, OO0
«KpeauTakcnpecc dumHaHcy, 127055, r. Mockea, yn. Byteipckun Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115191, r. Mocksa, nep. b.
CrapogaHunosckui, g. 2 ctp.7 atax 3, OO0 «AreHTCTBO cyaebHoro B3bickaHus», 194100, r. CaHkT-IMeTepOypr, npocn. JlecHon, g. 63 nutepa A,

21 YBefomneHve JomkHO cogepxatb ®U0O, Homep [orosopa/nacnopTHele AaHHbIe KnveHTa v ero BoneusbsBieHne Ha OT3blB cornacust Ha o6paboTky
nepcoHarbHbIX AaHHbIX.
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00O «Tpeng aHg Wonnep Mapketurry», 119334, r. Mocksa, yn. Basunosa, 4.3, 3AO «[panm kny6» ropog Mocksa, PowmHckasa 2-9 ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke ntoGbIM POCCUNCKUM UM UHOCTPAHHbLIM fMUaM, BXOASLMM B
rpynny nuu, K KOTOPOW NpuHagnexuT baxk, unu senswowmmcs adoounmpoBaHHbIMM nuuaMu baHka, Crnmcok KoTopbix MyGnnKyeTcst B UHTEPHETE Ha
cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure??, 6aHkam, Bxogawmm B rpynny Raiffeisen Bank International AG (B T.4. OAO
"MpropbaHk”, Pecnybnuka benapyck, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), Bkntoyas TpaHCrpaHU4YHyl0 nepefady AaHHbIX M 06paboTKy AaHHbIX C UCMOSb30BaHWEM O06GMayHbIX CEPBMCOB, MCKIOYAOLWMX MO
YCroBMSIM COOTBETCTBYIOLLEro [0roBopa AOCTyn npoBavigepa K AaHHbiM obpabaTbiBaeMblM Ha TEppPUTOPUM WHOCTPaHHbIX FOCY4apCTB,
obecneunBaroLLUMX afeKBaTHYO 3almUTy npaB CyObeKTOB MepcoHanbHbiX AaHHblX, OO0 «Abuy, 127273, r. Mocksa, yn. OTpagHas, gom 2b,
cTpoeHue 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «®penT Kopnopent» 123060, r. Mockea, yn.
BepsapuHa, a. 36, ctp. 1, OO0 «BC-3kcnpecc» 125080, r. Mocksa, Bonokonamckoe L., A4. 2, nomelleHue |, komHaTa 1 atax 23, AO «PpenT JIHK»
123995, Mocksa, npocnekt Mapwana >Xykoa a. 4, OOO «BuaClloct» 109428, MockBa, PsasaHckui np-T, A.8A, ctp. 20, OOO
"AkTuBbuaneccKonnekwn", 117036, Mocksa, yn. Omutpua YnbsaHosa, A. 7A, OOO «HauuoHanbHasa cnyxba B3bickaHusi» 108811, r. Mocksa,
Kunesckoe wocce, 22-n km (n. MockoBckun), gomosnagexHue 6, ctpoeHne 1, OO0 «MBKW» 125130, r. Mockea, yn. lNpuoposa, 4.30, AO
«HauunoHanbHoe 6topo KpeauTHbIx uctopuin», 121069 r. Mocksa, CkatepTHbii nep., 4. 20, ctp. 1, BAO «O6beauHeHHoe KpeanTtHoe Bropoy,
127006, r. Mocksa, yn. 1-as TBepckas-Amckas, a. 2, ctp. 1, OO0 «bropo kpeanTHbIX uctopuii ksudpake» 129090, r. Mocksa, KanaHuesckas yn.,
.16, ctp.1, OO0 «KpeaguTtHoe Gtopo Pycckuin CtaHgapt» 105318 r. Mockea, CemeHoBckas nnowaab, A. 7, kopn. 1, 000 «Mainn.Py» 125167, r.
Mockga, JleHnHrpagckui npocnekT, a. 39, ctp. 79, 000 «AHOEKC» 119021, ropoa Mocksa, ynuua Jlba Tonctoro, 16, NMAO «Mera®on» 127006,
r. Mocksa, OpyxenHbii nepeynok, 4. 41, OO0 «LUPT», 196084, C.- MNeTtepbypr, yn. Kpacyukoro, a.4, nutepa «A», OO0 «/mnakto MapkeTuHr
Cepsuces» 107113, r. Mockea, yn. CokonbHudeckun Ban, a. 2A, atax 1 nomeweHne Ne116, OOO "MnatexHasa cuctema "BU3A", 123056, r.
Mocksa, yn. laweka, a.7, ctp.1, ocpumc 850, "Mactepkapg" OO0, 127051, r. Mockea, yn. LiBetHon bynbBap, 4.2, 9.4, nom.1, OO0 "JlenTa", 197374
r.Cankr-lNeTepbypr, yn.CaBywkuHa, A4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «bpagan», 101000
r.Mocksa, bonbLion 3natoyctuHckmin nep, A.3/5, Mpeactasutenscteo AO ABcTpuiickas aBnakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHow,
A 25, ctp 3, AO «PepepanbHas naccaxupckas komnaHusi», 107078 Mocksa, yn. Mawwm Mopbisaeson, 34, NMAO «AsnakomnaHus Cubupby», 633104,
HoBocunbupckas obn., r. O6b, npocnekt Mo3axepuHa, 10, oduc 201, OO0 "UHTepHeT Pewenuns", 123112, Mockea, NpecHeHckas Hab., a. 10, aT.
41, Mom. |, komH. 6, OO0 "AHgekc.Takcn", 115035, Mocksa, yn. CagoBHuyeckas, 4.82, ctpoenune 2, nomeweHne 916, MNAO «MobunbHble
TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas,, a.4., NMAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Maprta, a. 10, ctp. 14, OO0 «M Oarta»
115280, r. Mockea, yn. JleHnHckaa Cnoboga, 19, AO «HCIIK», 115184, Mockea, yn. Bonblwas Tatapckas, 4.11A, AO «OXI UHTepHewHn 127083,
r. Mockea, ynuua 8 Mapta, 14, OO0 «HIK «MagxeHTta OesenonmeHt» 443010, r. Camapa, Camapckasi, 146, OOO «CMC-ueHTp» 123112, 1.
Mocksa, MNpecHeHckas Hab., 12, odmc A35, OO0 «T2 Mobariny, 108811, ropoa Mocksa, nocenexnne MockoBckuiA, Kuesckoe wocce 22-i1 KunomeTp,
nomoBnageHue 6, ctpoexune 1, 000 «CO3K-Mobany», 630007, r. HoBocubupck, yn. KpusowlekoBckas, a. 15k1, atax 1,2, AO «MN®d «CKB KoHTyp»
620017, ropoa ExatepuHbypr, yn. KocMoHaBToB, a. 56, O00 «MNHTepakTmBLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. ManepHbi npoesg, 4.5, 000
«®uHopT-ArenTckne Cetu» 414000, ActpaxaHckas obn., r. AcTpaxaHb, yn. Ceepanosa, 4.Ne59A, nutepa A, OOO "Mngokonn”, 109544, r.
Mocksa, yn. Poroxckuit Ban, a.13, kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuuel, yn. LleHTpanbHas, 4.2, OOO "A6contoT
CrpaxoBanue" 115280, r. Mocksa, yn. JleHuHckas Cnoboga, g. 26, OO0 "CnoxHo un Kpacmo", 11535 Mockea Kapaweésckuin 1-1 nep. g 13 cTp. 1
nom. 1 k.2.3,4, OO0 «YK «Panddansen Kanutan», 119002, r. Mockea, CmoneHckan-CeHnHasa nnowagp, 4. 28, OO0 "PanddarseH-Inamur"
119121, ropog Mockea, CmoneHckasa-CeHHaa nnowagb, gom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. lNMpaeabl, 4. 8«7, OO0 «[letany,
109316, r. MockBsa yn. Bonrorpaackuit npo-T, .28A, kom.21, OO0 «3etTta CtpaxoBaHue», 121087, r. Mocksa, barpatnoHoBckuin npoesa, 7, Kopn.
11, OO0 «TenekoHTakT!», 117186, Mocksa r, yn. HaropHas, g. 24, k. 9, at1. 1, nom. 2, kom. 1E, OO0 «'OE247» 196158, MockoBckoe wwocce, 26
kopnyc 2, ctpoeHue 1, kB 149, OO0 «AnbdaCrtpaxoBaHue-XusHb», 115162, r.Mocksa, yn. lWlabonoeka, a.31, ctp.b, OO0 CK «Pocrocctpax
YKusub», 109028 r. MockBa, CepebpsiHnyeckasn HabepexHas 4.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbI Monue» 199155, r. CankT-MNeTepbypr,
ynuua Ypanbckas, gom 1, 000 «[lpakTuka Ycnexay, 119180, r. Mocksa, yn. MonsiHka b., oom 2 kopnyc 2, nomelleHue 1, komHata 13,; KWBW Baxk
(akumnoHepHoe o6LLecTBO), agpec MecToHaxoxaeHus: 117648, r. Mockea, Mkp. YeptaHoBo CeepHoe, a. 1A, kopn. 1, OO0 «Ckapten», 127006, r.
Mocksa, OpyxenHbin nepeynok, 4. 41 og. 48.Mocksa, OO0 «AnTu MonuTopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, 4. 287, nom. 303,
aom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dacTtkomy», 115191, r. Mocksa, yn. MbiTHas, a. 66, 3 atax, OO0 «[IMCA», 109044, r. Mocksa, yn.
Bonbwmre KameHwmkn, gom 1, OO0 «AHgekc.Beptukanuy, 115035, Mockea, yn. CagoBHuyeckas, a. 82, ctp.2, nomeweHne 3A06, AO «Kapg
apaHT», 140182, MockoBckasi obnacTtb, r. XKykosckun, yn.l'ygkoea, A4.16, nomeweHne 36, OO0 "dact Pusep”, 107140, ropog Mockea, 3-#
KpacHocenbckun nepeynok, gom 19 ctpoeHune 13, nom/kom V/1, OO0 «MapkeTCeHc», 101000, r.Mocksa, JlybsHckuid npoes3a 4.19, ctp.2, OO0
«OK Puceu», 127051, r. Mockea, yn. CagoBasi-KapeTtHas, g. 22, ctp. 1, nom. I, OO0 "MMCOC KOMKOH" 107140, r.Mocksa, yn.MacrtepkoBas,
aom.4, OO0 "Cukpet Coyc", 107140, Mocksa, 1- KpacHocenbckuin nep., 4.3, nom.1, kom. 75, UM CkpunkunH Maeen BaneHTnHoBmy (UXSSR),
141195, MockoBckasi 0bn., r. PpsasuHo, yn. LleHTpanbHas, g.6a, k8. 4, «Tpeng aHa Wonnep MapkeTtuHr» (OO0 «TCM»), 115191, Mockea, yn. b.
Tynbckas, aom 10, cTp. 5, komHaTa Ne 5, OO0 «Anpuantopy», 107023, r. Mocksa, yn. QnekTpo3aBoackas, 4.27, cTp.8, nomeleHue |, atax 5, 000
«Mnatdpopma Cenns Yenn», 107078, ropoa Mocksa, ynuua Maww MopbiBaeson, aom 38, keapTtupa 111, OO0 «basuc OeenonmeHTty», 630005,
HoBocnbupck, yn.®pyHse .88 odpuc 703, OO0 «MobunbHbin AreHt», 115088, r. Mockea, Yrpelickas yn., 4. 2 ctp. 11, aTax 2 nomelleHve 7,
00O «EBponelickas Opuanyeckaa Cnyxba», 121087, r. Mockea, barpatnoHoBckuii np-a, a. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009,
r. Mockea, yn. BosgswmxkeHka, 10, HKO «PacyeTHble Pewenuns», 117587, ropog Mocksa, Bapwasckoe wocce, gom 118 kopnyc 1, OOO
«AktuBbusHecKoncant» (OOO «ABK»), 117997, r. Mockea, yn. Basunosa, . 19, OOO "XKunuwHasa skocuctema BTB", 127055, ropog
Mockea, lNlecHas yn., a. 43, nog VI nom 44, AO «AHanuTtudeckuii LieHTp», 105005, r. Mockea, yn. Pagwo, g. 24, kopnyc 1, nomewieHve V, komHaTa
23, OO0 «[Habn», 125040, r. Mockea, 3-a ynuua Amckoro Mons, gom 28, ocduc 205.2, CtpaxoBoe My6GAMYHOE aKLMOHEPHOE O06LLECTBO
«MHrocctpax», 115998, MockBa, yn. MsaTHUUKas, 4 12, cTp. 2, ydacTHukam CepBuca ObICTPbIX NnaTexen, opraHM3aunsM U UHAMBUAOYanbHbIM
npeanpyHUMaTensam, OCyLLECTBNSIOWMUM YCIYT Mo PErMCTPaLMOHHbLIM AENCTBUSAM U/ IOpUaMYECKOMY CONPOBOXAEHUIO CAENKM, OpraHm3aLmnsM,
OCYLLIECTBISAOLWMM YCIYyr Mo NpoBepPKe PbIHOYHOM CTOMMOCTM Npeanaraemoro B UNoTeKy HEABWKMMOro MMYLLECTBA, CTPaXOBbIM OpraHM3aLusM,
BKIMIOYEHHBIM B CMWCOK yaoBneTsopsiowmnx TpeboBaHusMm baHka, nonydyatento cpeacTB Mo onepauum nepeBofa [AEHEXHbIX CPeacTB C
ncnonb3oBaHneM Cepsuca ObICTpbIX MNaTeXen, MHbIM HEKPEAUTHBIM Y HEGAHKOBCKUM OpraHM3aLuusiM, a paBHO Kak Npu NPUBREYEHUN TPETBUX NnNL,
K OKasaHuio ycnyr, nepegadn baHkom npuvHagnexawmx emy yHKUUIA U NOMHOMOYMIA MHOMY NuLy (YCTYnKe, B TOM YMCHe AN pacCMOTPEHS
BO3MOXXHOCTUN YCTYMKM U MPUHSATUIO peLleHnst o6 yCTynke, 3anory, npuHagnexawmx banky npas u gp.). baHk BnpaBe B HeobxoaMMom obbeme
packpblBaTb A COBEPLUEHUSI BblLIEYKa3aHHbIX AeNCTBUIA nHopmaumio o KnneHTe (Bkntodast MepcoHanbHble AaHHbIE) TAKUM TPETBUM NMLAM, NX
areHTaM U MHbIM YMONTHOMOYEHHBIM W MPUBIIEKAEMBIM UMW NULAM, a Takke NPeacTaBnAaTb TakMM NULamM COOTBETCTBYHOLIME [OOKYMEHTbI,
coaepalume Taky MHgopmauuto ¢ cobnogeHem TpeboBaHuii 3akoHoaaTeNbCTBA, @ UMEHHO, NPUHLMIMOB U NpaBun 06paboTkM NepcoHanbHbIX
OaHHbIX, TpeaycMOoTpeHHbIX PeaepanbHbiM 3akoHoM 0T 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», KOHPUAEHLMANbHOCTU NEPCOHANbHbIX
OaHHbIX 1 obecneyeHneM 6e30MacHOCTM MEepPCOHanbHbIX AaHHbIX MpU MX 06paboTke, B TOM 4Yucrie C MCMOMb30BaHMEM OGnayHbIX CEpPBMCOB
06paboTKM AaHHbIX, UCKIOYaoLWMX MO YCIOBUSIM COOTBETCTBYIOLLErO 4OrOoBOpa AOCTYN NpoBalraepa k obpabaTbiBaeMbiM AaHHbIM. Takke KnneHTt
Nnpu3HaeT W MOATBEPXKOAET, UYTO HACTOsLee corfacue cyMTaeTcss AaHHbIM UM JoObiM TPETbMM fMUaM, YKasaHHbIM Bbille, C YYETOM
COOTBETCTBYHOLLMX U3MEHEHUN, U NOObIE TakMe TPETbU NnLa MMEDT NpPaBo Ha 06paboTKy MepcoHanbHbIX AaHHbIX, NepeaaHHbIx baHkom, a Takke
Ha nony4deHne baHkom OT TpeTbMX NKL, pe3ynbTaToB 06pPabOTKN TAKNUX AaHHBIX HA OCHOBAHUW HACTOSILLErO COrnacus.

B cnyuae 3akntoyeHns mexay Knventom n OOO «CK «PainddpainseH Jland» goroBopa CTpaxoBaHWS Npu U3MEHEHWUU NepCoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb n3meHeHHble nepcoHanbHble AaHHble OO0 «CK «Panddansen and».

22 Ha ocHoBaHuM pekomeHdauuin baHka Poccun nepeyeHb adpdmnmpoBaHHbIX N, baHka BpeMeHHO HEAOCTYMNEH MO YKa3aHHOW CCbISIKe.
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B kavecTBe oOTKa3a OT OrpaHuMYeHU Ha coxpaHeHue OaHkoBckoM TamHbl KnueHT (3aemwmk/3anorogatens/[lopyuntens) cornawiaeTcd Ha
npepoctaBneHne baHkom MepcoHanbHbIx AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbuM nyuam, ykazaHHbIM B HACTOSILLEM
cornacum Ha o6paboTky epcoHanbHbIX AaHHbBIX, @ B Cryyae TpaHCrpaHu4Hon nepefayn [epcoHanbHbIX AaHHbLIX - TOMbKO Ha TeppuTOpvu
MHOCTPaHHbIX rocyaapcTB, obecrneuvBatolLUMX YpoBEHb 3awuThl (cobnogeHus KoHGUAEHUMAnNbHOCTN) NpeaocTaBnsieMon MHpopMauum He
MEHbLUWIA, YEM YPOBEHb 3aLUMThbl (COBNoaeHUS KOHDUAEHUMaNbHOCTN) NPeAoCTaBNAeMOon MHOpMaLMK, NPegyCMOTPEHHbBIV 3aKOHOA4ATENLCTBOM
Poccuiickon ®enepaumm.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepefady opraHu3atopam, peanuaylowmm Ko-
O6peHamHrosyto nporpammy/lMporpammy nosinbHOCTU, MHGOpMauun o cebe, Kapte B obbeme, Heobxogumom ans yyactua KnueHta B Ko-
OpeHanHroeow nporpamme/lNMporpaMmmMe NosNbHOCTY.

Ecnu npu nepeBbinycke baHKoBCKOW kapTbl ee HoMep naMeHuncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MNMnatexHon Cucteme Homepa
nepesbinyLweHHoN BaHkoBCKON kapTbl C Uenbo 0OHOBNEHUst uHdopmauun o Homepe BaHKOBCKOWM kapTbl B 3MEKTPOHHbLIX MOAMNMCKAX M UHbIX
cepBucax, onnara KoTopbiX paHee Npou3BoAMIIack C UCMonb3oBaHMeM BaHKkoBCKoi kapTel KnueHTa, koTopasi 6biia nepesbinyLleHa?s.

KnueHT npepocTaBnseT CBoe cornacue Ha nepegayy v Mcnonb3oBaHue (NpeaocTaBrieHne/0ocTyn) opraHnsaumsm - yYyacTHMKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddpansen Nancd», OO0 "Pandpdansen-Nusmnr’, OO0 «YK «PandpdanseH Kanutany)
MH(OPMaLMN U OOKYMEHTOB AMs Lene WaeHTUpUKauMM KnNneHTa, nNpeacTtaBuMTens KiveHTa, Bbirogonpuobpetatens n HeHedumapHoro
BnagernbLa, 06HOBMNEHNs1 MHpOPMaLUN O HUX U YCTaHOBMNEHUS cBeAeHu B cootBeTcTBumM c nn. 1 n 5 n. 1 c1. 7.3 ®epepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWNIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3MAY.

KnueHt paet cornacue onepatopam cBasn - MTC (MAO «MobunbHble TeneCuctembl», Mocksa, yn. Mapkcuctckas, 4), bunann (MAO
«BbimMnenKom», Mocksa, yn. Bocbmoro Mapta, 10, ctp. 14), «Merad®oHn» (MAO «Merad®oH», Mocksa, Kagaliesckas Hab., 30), «Tene2» (OO0 «T2
Mob6ann», Mocksa, Kuesckoe . 22-i1 kM, 6, cTp. 1), Yota (OOO «Ckapten», Mockea, yn. Pycakosckas, 13) - Ha 06paboTky cBeAeHUIn 0 HEM Kak
06 aboHeHTe: aboHeHTCkMe HoMepa, cBefeHusi 06 aBOHEHTCKOM YCTPOWCTBE M Apyrve AaHHble, NO3BONSIOLWME ero M AeHTUOULNPOBaTh, CBEAEHNS
06 oka3blBaeMbIx ycnyrax no AoroBopy o6 okasaHuu ycryr cBA3u, 3a UCKIIOYEHNEM OTHOCALLMXCS K TalHe CBA3MW, U nepefavy pesynbTaToB UX
obpaboTku baHky.

Bnageney Lindposoro cueta gaet cornacne AO «HCIMK» (115184, Mockea, yn. bonbwas TaTtapckas, 4.11A), Ha nepegady baHky nHdopmauum
0 Homepe ero CyeTa 1 Homepe MobunbLHOro TenedoHa Ans Lenen NpegocTaBneHns eMy BO3MOXHOCTY OCYLLECTBNEHUS BeCKOHTaKTHbIX onepauui
¢ ucnonb3oBaHneM Lindposoro Cuyeta nocpeactsom Lndposoro nnatexHoro cepsuca CBllai B nopsgke, npegycMoTpeHHom O6wmumun
Ycnosusamu.

2.12. Cornacue/otkas 3aemwmka oT ycTynkn baHkom npae (TpeboBanuin) no KpeauMTHoOMy OoroBopy mnobbIM TpeTbMM nuuam UKcuMpyeTcs
3aemwmkom B AHkeTe n B MHouBuayanbHbix ycnosusix. [Jo 3aknioveHns KpeautHoro poroBopa 3aeMLUuK BnpaBe M3MEHUTb CBOE peLLeHue,
obpatmBlwincek B MogpasgeneHve BaHka?* unm B MHGOpPMaUMOHHbIA LeHTp BaHka ¢ COOTBETCTBYIOLMM YCTHLIM 3asiBMiEHMEM, MNocne nogdayu
KoToporo 3aeMLumKky Heobxoammo 6yaeT oopMUTbL HOBYIO AOKYyMeHTaumMio Ans nonydyeHns Kpeguta.

2.13. B lMopgpaspenennsx baHka c yctHoro cornacus KnueHTtoB BaHk BnpaBe nNpoBOAUTH ONpockbl KNMeHToB C MCnonb3oBaHWEM ayano-BMAEO
annapaTypbl B Liensx cbopa cTaTUCTUYeCKUX AaHHbIX No KnnueHTam v npoBefeHns MapKeTUHIOBbLIX MCCIIe[0BaHWUNA.

2.14. Mpn HeobxoaumocTn nameHeHns O6wmx Ycnosui, Mpaesun no Kaptam unn Tapudos baHk goBoant Ao ceeneHns KnueHta nHdopmaumio
06 n3meHeHusix B nobon n3 opM, npeaycMoTpeHHbix n. 2.15 Obwux Ycnosun, He MeHee, YeM 3a 5 kaneHgapHblX AHEeN OO BBOAa 3TUX
M3MeHeHUn B gencteue. [loBeaeHne ykasaHHow mHdopmauum go ceegeHus KnuenTa siBnsetca agpecoBaHHon KnveHTy odepTton BaHka o6
nameHeHnn O6wwmx Ycnosun, Mpasun no Kaptam unm Tapudos. B cnyvae Hecornacusa KnveHTa ¢ USMEHEHUAMU OH MMEET MpaBO PacTOPrHyThb
[oroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWU B AEWCTBUE, MUCbMEHHO yBeaoMuB 06 atom baHk. Ecnn B TeyeHue yka3aHHOro cpoka B baHk He
noctynuT 3aseneHve KnueHTta o pactopxeHun [oroBopa, To Takoe mornyaHue KnueHta asnsetcd akuentoM KnveHtom odeptbl BaHka n no
McTeYeHnn ykasaHHoro cpoka O6uwme Ycnosus, MNpaBuna no Kaptam nnv Tapndbl COOTBETCTBEHHO CUYMTAIOTCA M3MEHEHHBIMU MO COrMaLleHunio
ctopoH. CoseplueHve KnueHtom Onepaumu no Cyety/KapTe, MHbIX onepauuii Nocne UCTEYEHNs YKasaHHOTO Cpoka SIBMSETCS AOMOMHUTENbHbIM
cornacvem KnveHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSLLEM MyHKTE U3MEHEHWUS CBsi3aHbl C BBEAEHMEM HOBbIX MPOAYKTOB w/vnn ycnyr baHka, nsmeHeHvem
3aKoHOZaTenNbCTBa UMM 3KOHOMUYECKOM CUTyauuu, KMoueBoW cTaBku BaHka Poccum, rogoBbiX MPOLEHTHLIX CTaBoK mo [denoautam?® umm
HakonuTenbHbIM cyeTam, yny4lueHMeM yCcnoBuii npegoctaBneHns KnvueHtam AgercTByOLWMX NPOAyKTOB U ycnyr baHka, To ykasaHHbIN BbilLe CPoK
(5 kaneHpapHbIX OHEN) MOXET ObITb COKpaLleH A0 1 kaneH4apHOro AHs.

C uenblo obecneveHusi rapaHTMPOBAHHOrO Mony4yeHus Bcemun KnueHtamu cooblueruns (odpeptbl) BaHka 06 n3MeHeHusx u (Mnu) AOMOMHEHUSX
O6wmx Ycnosui, Mpasun no Kaptam wnu TapudoB, KnueHT obsidyeTcd CaMOCTOSATENbHO WM Yepe3 YMOSTHOMOYEHHbIX MWL perynspHo
obpallaTbes B baHk (Mnu Ha canT baHka) 3a cBeAeHUSAMMN 06 USMEHEHUSAX U AOMOMHEHUAX, KOTOPbIE MNaHUPYETCS BHECTU B YKa3aHHble OKYMEHTbI,
nmbo odopmutb Ha cante bBaHka nopmucky Ha nonyyeHne HosocTen https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTY 32 BO3MOXHble Y6bITKM KnneHTa, NnpuyrMHeHHble HeocBegoMMeHHOCTbo KnueHTa B cnyyae, ecnv BaHk Hagnexawmm o6pasom
BbIMOMHMN CBOW 006513aTenbCTBa Mo NpeABapuUTEeNlbHOMY PacKpbITUIO MHGOPMaLMKU O NiaHupyeMbix n3MeHeHunsx O6lmx Ycnosui, MpaBun no
Kaptam unu Tapudos.

2.15. JTiobasa nHgopmaums nepenaetcs KnueHTy no Boibopy baHka:

— nNyTem pasmeLLeHns CooTBETCTBYIOLEeN nHopmaummn B lNMoapasgenerHusax baxka nnm

— nytem pasmelleHns Ha Caite baHka n/unm B Cucteme nnm

— NyTeMm HanpaeneHus MMCbMEHHbIX YBEOMIEHUI MO yka3aHHbIM KnueHToM agpecy JocTaBkv GaHKOBCKOWM KoppecnoHaeHumn?® n/unu agpecy
3MEKTPOHHOW NoYThI, NGO NyTeM HanpaeneHuss SMS-coobLeHnii no ykasaHHbIM KnueHtom Tenedornam mnu Push-yBegomnenuin Ha KoHTakTHoe
MobunbHoe ycTponcTBo, NGO NOCPeACTBOM NPEAOCTaBNEeHNs MMCbMEHHOro OTBeTa UNW YCTHOW KoHcynbTauuu B [NogpasaeneHun baHka npu
obpalleHun B Hero KnueHTa unu no tenedoHy nocne yctaHoBneHus nnyHoctn KnueHTa B nopsiake, onpegeneHHoMm Bo BTopom absaue n.10.4
O6uwmx Ycnosun, unm

— nyTem HanpaefeHus COOTBETCTBYIOLLEN MHopmaumnm B KOMNaHuio, ¢ kotopon y baHka 3aknioveHo CornalueHue, ecnu KnveHT sBnseTcs
paboTHMKOM AAHHOW KOMMaHUW, Unm

— NyTeMm HanpaBsrieHusi B 3MeKTPOHHON hopme no Cucteme (npu ycnosun noaxnoveHns Knuenta k Cucteme), unm

— WM MHbIM 06LLIEeAOCTYNHBLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBIEHHbIX AENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuinckon ®egepaumm cnyvasx ocyLecTBATbL B OTHOWEHUN KnveHTa
KOHTPOJSIbHbIE U WHblE MOAOGHbIE (DYHKLMM, BO3NOXEHHble Ha BaHk OelcTBylOWMM 3akoHoaaTenbCTBoM Poccuiickon ®epepaunun, BkhoYast

23 MonoxeHue He AeCTBYeT B Nepuoa npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.

24 Ina KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.

% ameHeHHble TakuM 06pa3oM rofoBble MPOLEHTHbIE CTaBKU MO [leno3uTaM NMpUMEHSIIOTCA TOMbKO MPU MPOSioHrauun [enosvta v Ons BHOBb 3aKMYaeMblX
[leno3nTHbIX JOrOBOPOB.

26 Ecnu KnneHT He npepocTaeun BaHky agpec 4ocTaBky 6aHKOBCKOW KOPPECNOHAEHUMM, TO NPy HeOBX0AUMOCTU OTNpaBku BaHkoMm KnneHTy nucema / yBeaommneHus
B MMCbMEHHOM BuAe BaHk ncnonb3yeT ykadaHHbIn KnveHTom agpec hakTUyeckoro NpoXxvBaHus Unv aapec pernctpauum (Ha CBoe YyCMOTPEHME).
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yHKUMM areHTa BamnTHOro koHTpons. MNpu atom baHk BnpaBe 3anpawuveaTb y KnueHTta (B NUCbMEHHOM MNu yCTHOW cbopme) HeobxoauMble
[OKYMEHTbI U NMUCbMEHHbIe MOsicHeHus, a KnneHT obs3yeTcs He3ameanuTenbHO NpeacTaBnAaTb baHKy ykazaHHble AOKYMEHTblI U MOSICHEHUS MO
NpoBOAVMbBIM Ofepauuam, KoTopble B TOM 4mucne MoryT uaeHtuduumposatb Onepaumio no CyeTy Ans uLenen ocylweCTBIEHUS BamntoTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHogaTenscTBom Poccuiickon ®enepauun cnydasax barHk Bnpase cooblate 06 onepaumax KnveHTa B MAHOCTpaHHON BantoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MyTeM BKMoYeHust nHgopmauum o6 Onepaumsix KnveHta B oTYeTHOCTb baHka,
HanpaBnsieMyto B YNONHOMOYEHHbIE OpraHbl.

2.17. Hactoswwmm KnueHT npegoctasnsaeT baHky npaBo 3abnokuposatb KapTy, oTka3aTb B BbIMOMHEHWUM pacnopsxeHns KnueHTa o coBepLueHunm
onepauun B CReayroLwmnx cryyasx:

— onepauus, No MHeHuto baHka, He COOTBETCTBYeT 3akoHodaTenbCTBy P® unv npotmBopeunT BHYTPEHHUM AOKYMEeHTam 1 npouedypam baxka
n/vnu rpynnbl NnL, K KOTOPOW NpuHagnexuT bawk;

— B Cry4ae BbIsSIBIeHNs B AeATenbHoCcTU KnneHTa npM3HakoB, ykasbiBaoLLMX Ha HEOObIYHbIN XapaKkTep onepauum (C4enkn) — B yka3zaHHOM cryyae
npuUMeHsieTca ToNbKo 6rokupoBka KapTbl;

— B cnyyvasx HenpeacTtasneHust KnmeHtom nHdopmaummn (4OKYMEHTUPOBaHHbIX CBeAeHMI), Heobxoaumon anst ncnonHeHust baHkom TpebosaHun
3akoHogartensctea P® o npoTvBOAEWCTBMM neranusaumm (OTMbIBAHWMIO) OOXOA0B, MOMYYEHHbIX MPECTYnHbIM NyTeM, U uHaHCMpOBaHUIO
Teppopusma.

2.17.1. BaHk BnpaBe oTkasaTtb KnueHTy B 3akniovyeHun [JoroBopa 6aHkoBCkoro cyeTa, [lenosntHoOro 4oroBopa uny pactoprHyTb ykasdaHHble
[OroBOpbl B 0AHOCTOPOHHEM MOPSAAKE, HEe OCYLLECTBNSATL BbINyCK U NepeBbinyck KapT, npvocTaHoBUTL NpedocTaBreHne yenyr ¢ UCNonb3oBaHneM
AncTaHunoHHoro 6aHkoBcKoro obcnyxusaHus, 3abnoknposats KapTty, oTkasaTtb B nogkntodeHunm MNakeTa ycnyr, oTkasaTtb B coBepLueHun Onepauum
no Cyety/Onepauum no Kapre:

— B cnyyae HenpegcrtasneHus KnveHToM / npeacTaBrieHust HEemnosmHoW WM He4OCTOBEPHOW MHAOpPMaUMUM O HanoroBOM Pe3ndeHTCTBE B
OTHOLWEeHUN cebsl, BoirogonpuobpeTtartenen, beHedumunapHbix BnagenbLeB U MHbIX CBEOAEHWUIA, NPedyCMOTPEHHbIX 3akoHogaTenscTBoMm PP o
peanusaumnm MexayHapooHOro aBToMaTn4eckoro obmeHa hMHaHCOBOW MHGOPMAaLMEN C MHOCTPaHHBIMU rocyaapcTBamu (TepputopusamMm), nubo
ecnu baHk NpnaéT K BbIBOAY O NPOTUBOPEYNU NpeacTaBieHHON MHAOPMaLIMK CBEAEHNAM, MMEOLLMMCS B pacrnopsbkeHun baHka;

— B Cny4ae HenpeacraBneHunsa KnueHTtom, Ha KOTOPOro pacnpocTpaHAeTCAa 3akoHOOaTe 1IbCTBO MHOCTPAHHOIo rocyaapcrtea o HanoroobnoxeHnn
WHOCTpPAaHHbIX CYETOB (nanee - KnueHT - nHOCTpaHHbIn HaJ'IOFOI'IﬂaTeﬂbLLlI/IK) WMHOpMaLMK, NO3BOMSAOLWEN NOATBEPANTDL NPEANONIOXEHNE, YTO
KnueHT oTHOCMTCA K Kareropuun KnuenToB - MHOCTpPaHHbIX HanoronnaTtesnblnUKoB, UKW €ero onpoBeprHyTb VI(VIJ'IVI) cornacua (OTKaBa oT
npenoctaBneHna cornacvm) Ha nepenadvy I/IHCbOpMaLI,VIM B VIHOCTpaHHbIl7I HanoroBbIv opraH B cny4yae npuHagnexHocTtun KnueHTa k Kateropuun
KnveHTa-nHoCTpaHHOro HanoronnaTenbLuka.

HanpaeneHune KnueHTy yBegomneHun, npedyCcMOTPEHHbIX 3akoHogaTensctBoM P® o peanvsaummn mexagyHapogHOro aBTomatnyeckoro obmeHa
1HAHCOBOW UH(OPMaLMEN C KOMMETEHTHBIMU OpraHamMmm UHOCTPaHHbIX FOCYAApPCTB (TEPPUTOPUIA) U 3akoHoAaTeNbLCTBOM P® 06 ocobeHHOCTAX
OCYyLLEeCTBMEHMS (PUHAHCOBBIX Onepauuii C MHOCTPaHHLIMW FpaXkaaHamu 1 FPUANYECKMMM NMULLAaMKU OCYLLIECTBIISIETCA cnocobamu, yCTaHOBMEHHBIMU
n. 2.23 O6wmx Ycnosun, unu nytem BpyyeHus B nobom MNogpasgeneHmn baxka no Boibopy KnueHTa.

2.18. baHk BrpaBe He OCYLLECTBMSATb BbIMYCK U nepeBbinyck KapT, He npegocTaBnsTb YCNyrM AMCTAHUMOHHOTO GaHKOBCKOro 06CryXUBaHWS,
oTKasaTb B mogkntoyeHun Maketa ycnyr B criydae BO3HUKHOBEHWUSI NOL4O3PEHMIN B TOM, YTO LIEMbIO SIBNSIETCS COBEPLUEHNE Omnepauuin B Lensx
neranusauum (OTMbIBaHUS1) JOXOAO0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, Ui (UHAHCUPOBaHUS TEPPOPU3MA.

2.19. B cnyyae HenpegoctasneHmsa KnveHTom no 3anpocy baHka B ycTaHOBMNEeHHble BaHKOM CpokuM JOKYMEHTOB M MHopMaummn, Heobxoanmblx
Ons OOHOBMNEHWA CBEAEHWI, MNOMyYeHHbIX Mpu npoBegeHun uaeHTudukaumm Knunenta/ npepctasutens KnuenTa/ Bbirogonpuobpetatens/
BeHeduumapHoro Bragensua?’ baHk Brpase OCYLLECTBATL criedylolme AeicTBus:

- OTKa3blBaTb B 3a4UCIIEeHUN OEeHEeXHbIX CpeaCcTB, NOCTYNUBLLUUX Ha CHET KnuneHTa;
— OTKasblBaTb B BbIMOJTHEHUN pacnopﬂ»(eHMﬁ KnueHTa o cosepLleHun OHean,VIVI CnncaHna AeHeXHbIX CPeacTs;

— PacToOprHyTb ,El,orosop D©aHKOBCKOro cyeTa, [1eno3nTHbIN 00orosop B OAHOCTOPOHHEM nopAaAKe Npu Hann4nm B TedeHne oaHOro KaneHaapHoro roga
AByX unm bonee pemeHvM 06 oTka3se B BbINOSIHEHUN pacnopﬂ)KeHvuh KnueHTa o coBepLlieHnn onepauvuh CnncaHua geHeXHbIX CpeacTB, YKasaHHbIX
Bbllle.

HanpaBnenune KnueHTy yBeooMmeHWn, NpefyCMOTPEHHbIX 3akoHopaTenscTeoM P® o npoTuBoaencTeuu neranusauum (OTMbIBaHWKO) OOXOOOB,
NomyYeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHNIO TEPPOPU3Ma, OCYLLECTBNAETCA cnocobamu, ycTaHOBMEHHbIMK N. 2.23 OBLmMX YCcnoBuii, nnm
nyTem Bpy4yeHusi B nobom Mogpasgenennn baHka no Beibopy KnueHTta.

2.20. KnueHT nopyyaet baHky HanpasnsTe emy/ [JoBepeHHoMy nuuy/ Pe6&HKy Ha npefocTaBneHHbl B baHk:

- KOHTaKkTHbIN HOMep — ronocoBble U SMS-coobLieHns yBeJOMUTENbHOro Xapaktepa, cogepxaline MHopmaumnio 0 pasmepe TekyLlen u
NPOCPOYEHHOW 3aJ0MMKEHHOCTH, MHYO MHAOPMaLUIo (B TOM Yucie, KOHUAEeHUMaNbHOro cogepkaHus), Hanpaensaemyto B pamkax obcnyxmeaHus
KnueHTa n B Lenax NCNoSIHEHUS 3aKMHYEHHBIX C HUM [JOroBOpOB, a Takke MHdopmaLumio 06 naMmeHeHusx Mpaeun no Kaptam, O6Lwmx Ycnosui u
Tapudos baHka, HOBbIX MPOAYKTOB, APYrMX HOBOCTEN, @ Takke COOOLLEHNS PEKNaMHOro Xxapakrepa;

- agpec 3NEeKTPOHHOM MOYTbl — NWCbMAa, COAepXalune OOKYMEHTbI/MHGopMauuo (B TOM 4ucne, KOH(UAEHUMANbHOTO COAepXaHus),
HanpaensemMble baHkom B pamkax o6cnyxumBaHusa KnmeHTa u B Lensx UCNOMHEHUs 3akioYeHHbIX C HUM [JoroBopoB, MHAOPMaLuio, KacatoLLyocs
nameHeHu Tapudgos, MNMpaeun no Kaptam, O6wwmx YcrnoBui, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPOAYKTOB M YCIyr, NpefocTaBnsemblx KnmeHTy,
3anonHeHHy gopmy 3aseneHuns KnueHta, agpecoBaHHOro KomnaHuu, o nepeuyucrneHun 3apaboTHon nnatel Ha CueTt, Apyrmx HOBOCTEN U
coobLeHNs peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMEHTb, B TOM YWUCME COAEepXaliue CBeAEeHWs KOH(MOEHLMANbHOrO COOEPXKaHUsl, B MOPSAKE,
npegycmoTpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 O6wwmx Ycnosun.

Knuent, JoBepeHHoe nuuo, PeGEHOK gaeT cBoe cornacue Ha nornyyveHve oT baHka ykasaHHoM Bbiwe wuHdopMauuu/gokymeHToB/KapT Ha
KOHTaKkTHbIN HOMep/aapec aNeKTPOHHOW MouTbl/Agpec AOCTaBkU, NpPefoCcTaBneHHbl(bie) B baHk, a Takke 06583yeTcs HeMeAneHHO YBeAOMNSATh
BbaHk B cnyyae u3ameHeHuWs ykaszaHHOW WHdopmauun. KnuneHnt, [doBepeHHoe nuuo, PebGEHOK NOHMMAaeT, 4YTO SreKTPOHHas no4Ta/ceTb
WHTepHeT/MobunbHas cBs3b/NOYTOBas CBA3b/Kypbepckas 4oCTaBka He ABNATCA 6e30nacHbIMU KaHanaMmm CBA3u, N HeCET BCe PUCKM, CBA3aHHbIe
C BO3MOXHbIM HapyLlEeHNEM KOHMUAEHLMANBHOCTU U LIENOCTHOCTU MHAOPMAaLM/AOKYMEHTOB Npu €€ nepeaaye Yepes 3NEKTPOHHYI0 NOoYTy/ceTb
VNHTEepHET/MOBUMBHYIO CBA3L/MOYTOBYHO CBA3bL/KYPLEPCKYHO AOCTABKY, a TaKKe BO3MOXHbIMU HENPABOMEPHBLIMU AEACTBUSIMU TPETLUX NNLL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHblE HenonyyveHvem KnveHTtom, [oBepeHHbIM nuuoM, PeGEHKOM u/unu nomnyyYyeHuem
HEYNOMHOMOYEHHbIM Ha TO NNLIOM rOfI0COBOr0 U SMS-COOBLLEHNSA/ANEKTPOHHOTO COOBLLIEHMA/NOYTOBOIO OTNPaBeHMSA/NOCHINIKN, AOCTaBNEeHHOM
KYPbEPCKOWN CryX0oW.

MpencTaBneHHoe KnveHToM cornacue Ha nonyvyeHve uMm peknamHbix coobLieHnii/mHgopmanmn/nuceM ot baHka/napTHepoB baHka gencteyeT ao
MOMeHTa ero oT3biBa KnmeHToMm (B TOM uucne, nocne npekpaieHnsa obcnyxunsaHus knneHTa B baxke). OTo3BaTh CBOe corfiacue Ha nonyyexHue

27 B cooTBeTCTBUM C TpeboBaHMsIMM 3aKoHoAaTeNbCTBa Poccuiickon deaepaumm, a Takke BHYTPEHHMX JOKYMEHTOB 1 npoueayp baHka n/vnu adpdmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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peknambl KnueHT BnpaBe B nio6Goe Bpemsi nyTem nopjayum B [MogpaspeneHne BaHka nucbMeHHOro 3asiBneHusi, nubo nytem obpalleHus B
MHdopmaunoHHbin ueHTp banka/Yar.

2.21. baHk obsa3yeTcs obecneuntb KoHuaeHumanbHoCTb nHdopmauum o Knuente, loctynHom BanaHce, a Takke 06 Onepaunax no Cyety, 3a
UCKMOYeHMeM crnydaeB, korga KnveHT nopyvaeT baHKy Hanpaensite emy WMHOpMauUUio/OOKyMEHTbl (B TOM 4ucre, copepxaiiune
KOHbuAeHUManbHble CBEAEHMST) MO OTKPLITEIM KaHanam CBsi3u (3M1EKTPOHHON noyTe, SMS) 1 ¢ orpaHMYeHUsIMK, oncaHHbIMK Ans CUCTEMBI, UHBbIX
cneumanbHo onpeaeneHHbIx O6LWMMM YCroBUsIMU Cryvaes.

2.22. Cnopbl, cBA3aHHble C 3awuTo npaB notpebutenen, noanexar pacCMOTPEHUO NO nNpasBunaMm NOACYAHOCTM, YCTaHOBIIEHHbLIM
3akoHogaTtenscTBoMm Poccuiickon ®egepaumu.

MHble crnopbl, BO3HUKaOLWME B CBA3U C 3aKIMOYEHNEM, UCNOSNTHEHNEM, pacTopxeHneM [lorosopa, nognexar paccMOTPEHWUI0 MUPOBLIM Cyaben unm
denepanbHbIM CyA0OM OOLLEN PUCAUKLMM NO MeCTy HaxoxaeHuns baxka, dpununana (onepaunoHHoro ocuca) baHka, oencTBOBaBLUErO OT UMEHU
BaHka npu 3aknodeHun Jorosopas.

2.23. CTOpOHbI 4OrOBOPUMMCH O TOM, YTO HanpaBreHune:

- pasbscHeHul 3aemimky/KnueHTy o nopsigke oopMreHus 3asBneHus ob oTkase oT B3anMmogencTsusa ¢ baHkoMm nnu o B3aMmoaencTeum ¢
BaHkoM TOnbKO Yepes cBOero NnpeacTaBuUTENs;

- yBegomneHun 3aemwimka/KnueHta o npusneyeHun baHkom uHOro nuua Ans ocywecTtsneHus ¢ 3aemwmukom/KnmeHToM B3aMMoaencTeus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHOWN 3aJ0MKEHHOCTH;

- MHbIX pa3bsACHEHUI U/UNN yBeAOMNEHWUIA, HanpasneHe kotopbix BaHkom 3aemumnky/KnueHty npegycmotpeHo ®egepanbHblM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awmTe npaB U 3aKOHHbIX MHTEPECOB (PU3NYECKUX NUL, MPU OCYLLECTBIEHMN OEATENbHOCTM MO BO3BpaTy
NPOCPOYEHHON 3a40SPKEHHOCTUN U O BHECEHUN U3MeHeHun B PeaeparnbHbivi 3akoH «O MUKPOMHAHCOBOWM AeATENbHOCTN Y MUKPO(UHAHCOBBIX
opraHu3aumsx»,

ocyuwecTtBnseTcs baHkom NtobbiM U3 ykazaHHbIX HKe cnocobos (no Bbibopy baHka):

- MyTeM HanpaBneHusl MUCbMEHHbIX YBEAOMIEHWI MO ykasaHHOMY 3aeMLunkoM/KnneHToM agpecy OocTaBkiM GaHKOBCKOW KOppecnoHAeHLUMM
Wvnu agpecy 3NeKTPOHHOM NoYThl UMK

- nytem Hanpasnennss SMS-coobLeHn no ykazaHHoMmy 3aemiumkom/KnmeHTom TenedoHy, nnm

- NyTeM HanpaBleHWsl NMCbMEHHbIX YBEAOMIIEHUA B 3NEKTPOHHOM cdopme no Cucteme (npu ycnoBumu nogknoveHus 3aemumka/KnueHta k
Cwucreme), nnm

- nyTeMm HanpasneHnusi coobuieHn no Whatsapp.

2.24. B cny4ae BO3HMKHOBEHMS 3ag0mKkeHHOCTH KnueHTta nepea baHkom no nobbim 06513aTenscTBam, BblTeKaloLwmMm 13 [JoroBOPOB, 3aKMOYEHHbIX
mexay baHnkom n KnueHToM u, ecnu He ygaeTcs cBsa3atbes ¢ KnMeHToM, ncnomnb3ys NpefocTaBneHHYo UM KOHTaKTHY uHdopMaumio, KnveHt
npegoctasnseT baHky npaBo o6palyatbca No mecTy paboTel KnveHTa ¢ uenbio nonyvYeHns Heobxoammon nHdopmawmu.

2.25. YBegomnenne baHka 06 oTMeHe 3aeMwmkom/KnveHTom 3asBrneHus 00 OCyLIEeCTBMEHWM B3aUMOAEWCTBUSI TOMbKO 4Yepe3 CBOEro
npeacTaBuTens UnNu 3asiBneHnss o6 oTkase OT B3aMMOZENCTBUSI OCYLUECTBRSiETCS NyTeM HanpaeneHus 3aemiwimkom/KnveHtom B BaHk
yBeAoMINEeHUst 00 3TOM 3aKa3HbIM NMUCbMOM C YBEAOMIIEHUEM O BPYYEHUN.

2.26. Npn HaxoxaeHun KnueHTa 3a rpaHuuen unm npyu mcnonb3oBaHum KnveHTom Homepa MobunbHoro tenedoHa 3apybexHoro onepaTopa
MOOWnbHOM CBA3M B KavecTBe KOHTakTHOro Homepa MoGWUNbHOrO TenedoHa, a Takke Ansa uenen nonydenuss Cepsuca «YBegomneHus o6
onepauusax» u/mnm OpHOpas3oBbIX Maponewn, B curny ocobeHHocTel paboTbl CMCTEM OMNEPaTopoB MOOWMLHOW CBA3M YBENUYMBAETCSH PUCK
HECBOEBPEMEHHOro nonyyeHus/HenonyveHnss Knunentom SMS-cooOuweHun ot Banka. KnueHT yBegomneH o gaHHOM puCKe, MOSMHOCTbIO ero
NMOHMMAET M yYUTbIBAET NPU Bble3ae 3a rpaHuly, a Takke npu ykazaHuu baHky cBoero Homepa mMobunbHoro TenedoHa B kadyectse KOHTaKTHOro
HomMepa TenedoHa, a Takke Ans uenen nonyyeHunss Cepeuca «YBegomrneHus o6 onepaumaxy n/unu OgHopasoBbix Naponew.

2.27. baHk MOXeT okasbiBaTb KnueHTy AononHutenbHble ycnyr u/wnu npegnarate Knventy MakeTbl ycnyr B nopsiake, npeayCMOTPEHHOM
Pasgenom 12 O6wmx Ycnosuid. KnneHT camocToaTenbHO U 40OPOBONbHO BbIOUPAET, xenaeT N OH BOCNOSb30BaThCHA OTAENbHbIMU GaHKOBCKUMU
ycnyramu unm MNaketom ycnyr.

2.28. B yactu, He yperynupoBaHHoi [orosopom, O6wmmu Ycnosusimu, Tapudamu, MpaBunamu no Kaptam, otHoweHusi BaHka n KnueHtos
perynumpylTcsa AeACTBYOLWMM 3akoHogaTenbcTBOM Poccuickon ®enepaunn.

2.29. KnueHT cornaluaetcs ¢ Tem, 4To baHk nMeeT nNpaBo OCYLLECTBNATbL BUAEO- U INEKTPOHHOE HAOMoAEHNE B CBOMX MOMELLEHUSX, @ TakkKe
onpegenatb nopagok goctyna KnueHTa B nomelleHns baHka B Lenax obecneyeHunsa 6esonacHoctn KnueHTtos. KnueHT, JloBepeHHoe nuuo, PebéHok
He BMnpaBe OCyLLEeCTBNATL B NOMeLLeHNsX baHka boTo- n BUOEOCHEMKY.

2.30. B cnyyae HeucnonHennst KnneHTom niobbix 06513aTenbCTB, BbiTEKaoLWwmx 13 [JoroBopoB, 3akntoyeHHbIX Mexay baHkom n KnveHtom, v npu
HeobxoaMmMocTu AoHecTn Ao KnveHTa cOOTBETCTBYIOLLYIO MHGOPMAaLMIO (B TOM Ynicne 0 AencTBusix baHka, ykasaHHbix B Nn. 3.16 O6Lwmx Ycnosui),
BaHk BnpaBe cBsA3aTtbes ¢ KnueHTom no tenedoHy, ncnonb3ys nMetoLlytocs B baHke nHgpopmaumtio.

2.31. B tom cny4ae, ecnu BaHk He Bocrnonb3oBarcs kakumu - nméo npasamMu, npenoctaBfiEHHbIMU eMy O6LL|,I/IMI/I Ycnosusmum, cooTBeTCcTBYyOLne
npaBa He npeKpawarTca n BaHk nveet npaBo BOCMNOJSIb30BaTbCA UMU.

2.32. KnueHT onnadmBaet ycnyrn baHka, npegycMoTpeHHble [loroBopom, O6LwumMy YCnoBusiMu1, cornalleHMem o npegoctasneHum MNaketa ycnyr B
cooTBeTCcTBMM C Tapudamu (ecnm uHoe He ykasaHo B [lorosope, Tapudgax). baHk umeeT npaBo He oka3biBaTb KnneHTy ycnyry 4O MOMeHTa ee
onnatbl.

2.33. baHk BnpaBe npu NpoBeAeHNN MaPKETUHIOBbLIX aKLWIA yCTaHaBNMBaTh CKUOKM B OTHOLUEHWN KOMUCCUMOHHBLIX BO3HArpaxaeHun (KoMmccui),
npegycmoTpeHHbix Obwmmun Ycnosusamu, Oorosopom, Tapudamu, OTMEHATb MX B3MMaHue nMbo He B3MMaTb MX B TeYeHue onpedeneHHoro
nepuopa. lMpaBuna Takux akuun pasmeltaroTcs Ha Caiite baHka C ykasaHMeM pa3mepa CKUOKM W/UIM OTMEHbI B3WMaHWs KOMUCCUOHHOTO
BO3HarpaxaeHus, nepuoga OEWCTBUS CKUOKW/OTMEHbI B3MMaHUS KOMWCCUMOHHOMO BO3HarpaxaeHusi (KOMWCCWM), YCIOBUI MOSNYyYEHWS CKUOKM,
YCroBWI W/1nu nepmoaa BpeMeHM, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTcs. B atom cnyyae
O6wwe Ycnosusa, Jorosop, Tapudbl AeACTBYIOT BMECTE C NMpaBuUiamMm Takmx akunin. baHk Takke BnpaBe B MHbIX onpegerneHHbix baHkom cnyyvasnx
OTMEHUTb B3WMaHWe BO3HarpaxaeHus (KomMmccuu), npeaycmoTpeHHoro (-or) O6wmmu Ycnosusimu, [loroBopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxaeHue (KOMWCCUIO) B TEYEHME OnpeaeneHHoro nepuopa. Ycnosusi (MepUof BPeMEHU), NMPU KOTOpPbIX (B Te4YeHWe KOTOporo)
BO3HarpaxgeHue (KoMUccusl) He B3MMaeTCs, onpeaenstoTcsa No ycMoTpeHuto baHka 1 gosoasaTca Ao ceegeHns KnmeHToB B cCOOTBETCTBUM C 11.2.15
O6LWuxX YcrnoBui.

2.34. baHk umeeT npaBo npegnaraTe KnneHtam npuHATh yyacTne B 4OOPOBOMbHLIX MporpaMMax cTpaxoBaHus knneHToB baHka. Yyactue KnnenTa
B MporpaMmmax CTpaxoBaHusi sBnsieTcd A0OpOBOMbHbIM U Heobsi3aTernbHbIM; yyacTue WUnu HeyvacTue KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHWsl He SIBMSIETCS YCNOBMEM NpPedoCTaBMeHUst eMy Kakux-nmbo 6aHKOBCKMX ycnyr, HeyvacTue KnueHTa B yka3aHHbIX nporpaMmmax
CTpaxoBaHWs He ABNSIeTCS OCHOBaHMEM Af1st OTKasa B Ux npegocTtasneHnn. Bece cebinkm no Tekcty O6wmx Ycnosuii Ha npeanaraemble baHkom

28 [laHHOe nonoXeHWe He npumMeHsieTca K KpeautHbiv [doroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., MoACYAHOCTb CMOPOB MO KOTOPbIM oOnpedensiercs
WHavBrayanbHbIMK YCIIOBUSMM.
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nporpammbl CTpaxoBaHusl, ynnaty KnneHTOM exeMecs4YHOro CTpPaxoBOro nnatexa, nnaTtbl 3a yyacTue B MporpamMme CTpaxoBaHUs U T.[4.
NPUMEHSIOTCS TOMbKO B criydae, ecnu KnueHT JoGpOBOMbHO cornacuscs y4acTBoBaTb B COOTBETCTBYHIOLLEN NPOrpaMMe CTPaxoBaHWUsi KIMEHTOB
BaHka.

2.35. B Cucteme KnuneHT Bnpase 0popMnTL 3asiBieHE:

—  Ha BKMK4YeHMe B NporpamMmMy ctpaxoBaHusi «Mow 6e3onacHblin 6aHk»/ «Bosbk»/ «Camoe BaxHoey/. B 3ToM crnyyae 3asiBNeHVe Ha BKIOYEHNE
B Mporpammy CTpaxoBaHusa M PacnopshkeHue Ha onnaTy 3a yyacTue B nporpamme CTpaxoBaHus nognucbiBatoTcs KnueHtom B mopsgke,
npegycmotpeHHom Ycnosuamu OB0.

—  Ha 1CKIoYeHre U3 nporpammbl cTpaxoBaHust « Mol 6e3onacHbii 6aHk»/ «Camoe BaxkHoe» / «[porpaMma CTpaxoBaHUs XKMU3HU U OT HECHACTHbIX
cnyyaeB u GonesHeil, Ha criyyan OOXUTUSA A0 cobbiTUA MoTepu paBoThbl 3aeMmMkoB noTpebutensckux kpeautos AO «PaiiddaitaeHbaHk» 2%/
«[Mporpamma [OBPOBOSILHOIO CTPAXOBaHMUS KNU3HW U OT HECYACTHBIX Criydaes 1 6onesHel aepxaTeneit kpeanTtHbix kapT AO «PaiiddanaeHbaHk» 30,
B aTom cnyyae 3asiBNeHue Ha WCKIYEHNe M3 MporpaMMbl CTPaxoBaHus noanucbiBaetca KnmeHTom B mopsigke, MpeaycMOTPEHHOM YCnoBUsMu
OB0.

2.36. baHk uHdopmupyet Knuenta, mHoro [epxatenss KapTbl 0 coBeplieHWM onepaumi ¢ ucnomnb3oBaHunem Kapt, Cuctembl, MNMoOCTOSIHHbIX
nopy4veHun, ochopmreHHbIx Yepesd VHdopMaunoHHbln LeHTp BaHka, a Takke ¢ MCNoNb30BaHMEM UHbIX 3NEKTPOHHbIX CPEACTB nrarexa nyTém
HanpaBneHus yBeaOMIEHUS B BUAeE:

— SMS-coobLeHus Ha Homep mobunbHoro TenedoHa KnueHta, nHoro Aepxatens KapTol, 3apernuctpuposaHHoro B baHke ans npegocrasneHuns
CepBuca «YBegomrneHuss 06 onepauumsix», - NpUMeHsieTcs B OTHowweHun KnueHToB/vHbix [epxatenew KapT, nogknioumsmxca k Cepsucy
«YBenomMneHus ob onepaumsaxy, B 4acTu onepaumnii, COBEpPLUEHHbIX C ncnonb3oBaHnem Kapt, Cuctemsl;

— Push-ysegomneHus Ha skpaHe KoHTakTHoro MobunbHOro ycTporcTBa - NpUMeEHSIeTC B OTHOLEHUN KnneHTos, nogknoumsLumxcsa k Cepeucy
«YBegomrneHus o6 onepauusxy», ycTtaHoBuBLMX MobunbHoe npunoxeHne PaiiddanseHbaHka u BbIOpaBWINX B HEM OMUUIO MNOMyYeHUs
yBefomneHui B Buae Push- yBegomneHui, B 4acTu onepaumi, COBEPLUEHHBIX C ncnonb3oBaHvem Kapt, Cuctemsi;

— Bbinuckn no CyeTy Ha agpec anekTpoHHOW noyThl KnueHta — npuMeHsieTca B oTHOWweHUn KnneHToB, npegocTaBuBLluMx baHky agpec cBoen
3NEKTPOHHOM NOYThI N M3BABMBLLUNX XXeraHne nomnyyatb MHopMaLunio NOCPELACTBOM OTNPABKU NMCEM Ha aApec 3MEeKTPOHHOW NOYThbI, B YaCTU BCEX
onepauun;

— pa3melleHnss uHdopmMaLmMn O COBEpPLUEHHON onepaumn B Cucteme — npumeHsieTcss B OTHoweHun KnveHToB, uHbIX LOepxartenen Kapr,
nogknoumBLLMXCs k Cucteme, B HacTu BCeX onepaumii;

— Bebinucku no Cyety/ KpeanTHowm kapTe Ha ByMaxkHbIX HOCUTENsIX, NpegocTaBnsiemMon B MNoapasgeneHusax baHka n hopmmpyemon exeaHeBHO —
NPUMEHSETCH B OTHOLLEHUN BCeX KNneHToB 1 BCex onepauuii.

KnneHT 06513aH NpeanpuHsATEL CO CBOEN CTOPOHLI BCE AEUCTBUSA, HEOOX0ANMbIe ANst OCYLLECTBMNEHUS) BaHKOM yka3aHHOro Bbille MHOPMUPOBAHWS,
1 HEeceT OTBETCTBEHHOCTb 3a HEOCYLLIECTBNEHME UM (HEHaANEXaLlee OCYLLECTBIIEHNE M) AaHHbIX 4EeNCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMupoBaHuio KnueHTa, mHoro [epxatens KapTbl O cOBepLUEHWM YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatenb KapTel — yBeAOMMNEHHbIM 06 onepaumn ¢ MOMeHTa pasmelleHnss baHkom nHdgopmMauun o6 onepaumm B
Cwncteme w/unu HanpaeneHus eMy baHkom yBegomnenunsi B popme SMS-coobuieHnsa n/unmn Push-yBegomneHuns n/vnmn anekTpoHHOro nMcbma no
nmetowmmces y baHka peksuautam ans ceasm ¢ KnueHtom, uHbiv Oepxartenem KapTtbl u/unm B MOMeHT dhopmmpoBaHusi bankom Beinuckn no Cuety/
KpeanTHOW kapTe, goctynHon Ans nonydveHus B [NogpasgeneHuwn baHka. Ecriv KnueHT, vHown [epxaTtenb Kaptbl yBegomnsetca baHkom o
COBEpLUEHMN OnepaLmin Heckonbknmu cnocobamu (Hanpumep, SMS-coobLLeHeM 1 3MeKTPOHHBIM MMCbMOM), TO KnneHT, nHon Oepxatens KapThbl
cuUnTaeTCs YyBEAOMIIEHHBIM C MOMEHTA OcyLLecTBneHust baHkom Hanbonee paHHEro yBeaoMeHus.

BaHK He HeceT OTBETCTBEHHOCTM 3a He4OCTOBEPHOCTL/HEeaKTyanbHOCTb NpefocTaBneHHbIX KnueHTom, nHeim epxatenem KapTel pekBusuToB Ans
cBsA3u ¢ KnueHtom, uubim Jdepxatenem KapTbl, NGO HEBO3MOXHOCTb MX UCMONb30BaHUSI MO HE 3aBUCALLMM OT BaHka npuumMHaMm, a Takke 3a
nocneacTeust Toro, 4to KnueHtom, mHbIM [epxartenem KapTel He Obinu npeanpuHATbl (ObiNn HeHaanexaile npeanpuHATbI) OerCTBUs,
HeoOxoamMmble anst ocywecTBneHnss baHkom mHgopmunpoBaHusa. B cnyvae ecnu KnueHT, uHon [Oepxatens KapTbl nonyuun mHgopmaumio o
coBepLueHun onepauun ot baHka nHbIM cnocobom (Hanpumep, oT coTpyAaHuka baHka n Ap.), To B 3TOM cny4yae cunTtaeTcs, Yto KnueHt, nHomn
Oepxatenb KapTbl Hagnexawum obpasom yBeJOMIEH O COBEPLUEHHOW onepaumu, a baHk Hagnexalmm o6pa3oM BbINOMHMIT CBOK 00A3aHHOCTb
no uHdpopmmnpoBaHuio KnueHta, uHoro [epxartensa KapTbl O coBeplieHun onepaumu. lNepeyeHb onepauuin, No KOTOPbIM HanpaensAlTCA
yBegomneHus, onpeaensetca baHkom.

2.37. Mo 3anpocy KnueHta baHk npepoctaenseTr KnueHTy cnpasku/ cornmacusa baHka/ nHble gokymeHTbl no Cuetam/ Kaptam/ [Oenosutam/
KpeauTHbIM npoaykTam®! 1 MHbIM NPOAYKTaM M ycryram, okasbiBaeMbiM BaHkom32,

3anpoc Ha nonyyeHne AoKyMeHTa MOXeT ObITb nogaH KnveHTtom:
— B MNogpasgeneHne baHka. B atom criydae KnueHT ykasbiBaeT AQpec JOCTaBKM B COOTBETCTBYHOLLEM 3asBIEHUM;

- B MHopMauunoHHbI ueHTp BaHka B cootBeTcTBMM C npaBunamu Pasgena 10 O6wux Ycnosuii. B atom cniydae B xoge tenedoHHOro
pasroBopa KnueHT HasbiBaeT coTpyaHUKy baHka Agpec focTaBku.

— Cuctemy. Nopsagok yaocToBepeHUa AaHHOro 3asierneHus onpeaeneH Ycnosuavu AB0.
3anpolLeHHbI OKYMEHT MoXeT 6biTb NnepeaaH (HanpasneH) KnueHTy no ero BbIGOPY B 3aBUCUMOCTM OT BO3MOXHOCTeN baHka®:
1) B MoppasgeneHunn baHka;
2) Ha agpec anekTPOHHOM NoYThbl, NpefocTaBneHHbI KnneHtom B baHk;
3) KypbepcKon cnyxoon;

3a pocTaBKy OOKYMEHTOB KypbepcKkon cryxboin BaHk B3vMaeT koMUCCUIO B COOTBETCTBUMM C AencTBylowmMu Tapudamn. Kypbepckas
[0CTaBKa OCYLLECTBISIETCA HA yKa3aHHbIA KNMeHTOM AJpec JOCTaBKY B Npefenax Tepputopum PP, npu ycnosumm, 4To Kypbepckas cnyxba
OCYLLECTBNSET JOCTaBKY KOPPECMOHAEHLMM MO yka3aHHOMY afipecy.

4) yepes noctamat B [NogpasgeneHnn baHka. B atom cnyyae baHk HanpaBnseT KnueHTy ko AN OTKPbITUA SYerku nocramara Ha
KoHTaKTHbI HoMep MobunbHoro TenedgoHa KnneHta. Cpok AerCTBUS KOAa ANst OTKPLITUSA SYeikyu noctamaTa cocTaBnseT 5 paboumx gHen
C MOMeHTa ero HanpasneHus KnuenTy;

5) B Cucreme.
2.38. baHk MMeeT npaBo Npu Heob6XOAUMOCTM MepefdaBaTb COCTABMAOLWY0 GaHKOBCKYIO TaiHy MHopmauuio no onepauuu, ocriapuBaemon

29 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

31 Cnpaeka no Kpeauty He MoxeT GbITb NpefocTaBneHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpeguta npotwso 6onee 5 (nsatu) ner.

32 MepeyeHb NPedoCTaBMSAEMbIX AOKYMEHTOB KIMEeHT MOXeT yTouHUTb, o6paTusLumch B MNoapasaeneHve Barka unv no3soHms B MHdopmaumnoHHbin LieHTp BaHka.

33 BoaMoXHble crnocobbl NpefoCcTaBneHnst AOKyMeHTOB KIIMEHT MOXET yTO4HUTb, obpaTuslunck B MogpasgeneHve BaHka unu no3soHus B MIHdopmMaumoHHblii LieHTp
BaHka.
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KrnmeHToM, B NpaBOOXpaHUTENbHbIE OpraHbl M CTPaxoBble OpraHn3aLuu.

2.39. KnueHT (3aemwuk) gaet baHky pa3spelueHne Ha NonyvyeHve ceeaeHnin n3 kpegutHom nctopun KnneHta B o6beme, B nopsiake U Ha yCroBUsix,
onpeaeneHHbIX OeNCTBYOLWMM 3akoHoA4aTenbCcTBOM Poccuiickon ®epgepaumm, onsa uenen 3aknioveHns ¢ baHkom KpeguTHbIX U MHbIX JOrOBOPOB U
VX MCMOMHEHUS.

2.40. baHk BMpaBe wWCnonb3oBaTb aBTOMaTUYeCKOe BOCMpouM3BedeHue LWTamna n/vnm bakcumMunbHOe BOCMpOM3BEAEHME MOANUCHU
YNOJTHOMOYEHHOro nuua BaHka (C NoMoLLblo CpencTB MexaHn4eCckoro, aBToMaTn4eckoro nnm NHoro KOI'IVIpOBaHVIH)Z

— B JOKyMeHTax, HanpasrseMblx 3aeMLupKaM Npu ocyLlecTereHnn BaHkom npouenyp no Bo3spaTty NPOCPOYEHHOW 3340MKEHHOCTY;
— B JOKyMeHTax, NpefocTaBnsieMblx KnueHTy B nopsiake, ykasaHHOM B MOAMYHKTax 2) u 5) n1.2.37 nyHkta OBLUMX YCIOBWIA;

— npuv npegocTaeneHnn oteeTta baHka Ha obpalieHune/npeteHsnio KnneHta, a Takke B AOKYMEHTaxX U yBeOOMIEHUSX, HanpaBnsieMbIX
KnueHTy B aNeKTPOHHOM dhopMe C apecoB 3NEeKTPOHHOM NoyThl BaHka.

— B WHbIX Crnyyasix, npegycMoTpeHHbIX OBLMMI YCIOBUSIMU.
2.41. Onepauuu, nponsBeaeHHble C Ucnofnib3oBaHueM KapT, CucTeMbl, MHbIX 3NIEKTPOHHbLIX CPeACTB nnartexa.

2.41.1. BaHk no NUCbMeHHOMY 3anpocy KnveHTa npefocTaBnseT UMeroLLmecs U/unm nonydeHHsle BaHkoM LOKyMEHTbI MO CMOPHLIM onepauusm,
NpPOU3BEAEHHBIM C UCTONb3oBaHNeM KapT, CUCTEMbI U UHbIX 3MEKTPOHHBIX CPEACTB nnaTexka (B T.4. 3NEeKTPOHHbIE AaHHble MNaTexHOoN cucTeMb).

2.41.2. baHKk paccmaTpuBaeT NUCbMEHHble 3asBrieHuss KnueHta no noBOAy CMOPHLIX ornepauuin, NPpousBeAeHHbIX C ucnonb3oBaHveMm Kapr,
Cuctembl, KOTOpble AOMKHblI ObITb odopmneHbl Mo dopme baHka. BaHk npegoctaBnseT KnueHTy BO3MOXHOCTb MonyvaTtb MHOpMaUMio O
pesynbTatax paccMoTpeHus 3assrneHus KnneHta, B TOM Y1cne B NCbMeHHON dopMme no TpebosaHuio KnnenTa.

2.41.3. HapyweHnem KnueHTom nopsiaka ncnosnb3oBaHus Kapt, CucTembl, MHbIX 3MEKTPOHHBLIX CPEeACTB NnaTtexa siBnseTca HapyweHve KnueHtom
ntoboro n3 nyHkros Jorosopa, O6wumx Ycnosui, Mpaeun no Kaptam, perynupyowmx oTHoweHns CTOpoH no ucnosnb3oBaHuio Kapt, Cucrtemsl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsiaka ucnornb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wux Ycnoeusax u Npasunax no
KapTam, B TOM 4ucne 3a nobble pacxoabl U yobiTkM KnueHTa, BO3HUKLIME B pe3yrbTaTe HapyLlleHus KnneHTom yka3aHHOro nopsiaka.

2.42. KpeanTtbl

2.42.1. MNpepocTaBneHve un noraweHne KpeautoB ana pacdetoB no Onepaumam no KpeauTHoW kapTe, npegocTaBrieHMe W noralleHve
MoTpebuTenbLCckX KpeanMToB ocyLlecTBnsaeTcs baHkom Ha OCHOBaHWMM COOTBETCTBEHHO «[loroBopa o npegocTasneHumn n obcnyxusaHun KpeautHon
kapTbl», «KpegutHoro [loroBopa». B ycTaHoBneHHbIX BaHkoM criydasx KnueHT formkeH Takke opopMUTb COOTBETCTBYIOLLEE 3asiBNieHne no opme
BaHka («3asiBneHue»).

2.42.2. KnueHt/3aeMwmk ob6a3yeTcst HesameanutenbHo MHPopMnpoBaTb baHk 0 nogaye UM nnu B OTHOLLEHUW HETO 3asiBNIEHUsI O MPU3HAHUK €ro
BGaHKpOTOM, @ Takke O HaCTynneHnn cobbITUIN, KOTOPbIE CMOFYT HeraTMBHO MOBMAUSATL Ha 06s3aHHOCTbL KnueHTta/3aemiwmka Bo3BpaTtuTb Kpeaut
CBOEBPEMEHHO, B TOM YXCME O CYLLECTBEHHOM YyXyALWEHUN MMYLLEeCTBEeHHOro nonoxeHusa Knuenta/3aemwmka wn/mnm o Hanuumm y Knvexta/
3aemLumKka NpM3HaAKOB HENNaTexXecnocoOHOCTU/HEAOCTAaTOMHOCTM MMYLLIECTBA B OTHOLUEHWNW AEHEXHBIX U MHbIX 00S3aTeNbCTB, B TOM YKCHe nepes
CTOPOHHUMW KpeauTopamu/3anmoaaBLamu.

2.42.3. KnueHT, 3akntounBmnii ¢ baHkom KpeanTtHbii [loroBop, 06513aH B Te4eHMe BCero cpoka aevncteus KpeantHoro [JoroBopa Ha exeroaHomn
OCHOBe NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (PMHAHCOBOM MOSIOXKEHUM.

2.42.4. baHk nepepaet cBefeHusa o KnueHTax (3aemMwumkax) n MNopyunTensx, onpeaenenHbie cT. 4 denepanbHoro 3akoHa ot 30.12.2004 roaa Ne
218-93 «O KpeanUTHbIX UCTOPUSIX», B BIOPO KPEAUTHBLIX UCTOPUNA.

2.43. Knuent/ [oBepeHHoe nuuo/ PebéHok 0b6s3aH xpaHUTb B cekpeTe M He nepedaBaTtb TpeTbuM nuuam OaHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3osaHna OQHOPA30BOro Koga TpeTbMMK nnuammn, B TOM Yucne, KOTOpoe CTarno BO3MOXHO B
pesynbTarte nepegaym Knnentom/ [loeepeHHbIM nuuom/ Pe6EHkoM TpeTbum nmuam MobunbHoro TenedoHa, KoHTakTHbIN HOMep KOTOPOro umeeTcs
B baHke.

2.44. KnneHT BnpaBe 0TO3BaTb NpedocTaBfieHHoe um baHky cornacue Ha nonyvyeHwe KpeguTHOro otyeta u3 GHpO KpeaWUTHbIX UCTOPUIA U OT
onepaTopoB cBs3u B noboe Bpems (B TOM 4ucne, nocne npekpaiwieHus obcnyxueaHust B baHke) nytem nogaun B lMopgpasgeneHue badka
NUCbMEHHOTO 3asiBNeHust, Mmbo nytem obpalleHusi B IHdopmaLumoHHbIv LeHTp baHka B cooTBeTcTBUM C Nnpasunamv Pasgena 10 O6wmx Ycnosui.

2.45. Obwume YcnoBus COCTaBMEHbl Ha PYCCKOM W aHIMUICKOM sidblkax. B criydyae kakmx-nmbo nMpoTMBOPEYMIA MeXOy aHriMNUCKOM U PyCCKOW
BEPCUAMMU, TEKCT HA PYCCKOM A3blKE MMEEeT NPeMMyLLECTBEHHYIO CUITY.

3. O6wme ycnoBusa obcnyxmusaHua CyetoB

3.1. Ecnu uHoe He YCTaHOBJIEHO Obwwmmun Ycnosusamm nnu ﬂ,eVICTByPOLLI,VIM 3akoHogartenbcTBoM, CueTa OTKpbIBAKOTCA BaHkom npu npeabvasneHnn
KnueHTtom OOKYMEHTOB, YCTaHOBJIEHHbIX ,D,emCTByPOLLI,I/IM 3aKoHoAaTenbCcTBoM Poccuinckon d>e,qepaumm N NMPUHATBIMXW B COOTBETCTBUUN C HUM
OOKYMEeHTaMu BaHka. [1na nomelleHus B ropnanyeckoe aeno KnueHnTa AOKYMEHTOB, HeO6XOLI,I/IMbIX Ana OTKPbITUA Cueta, baHk BrpaBe U3rotoBnUTb
KOnuu € opurmHanos npeactaB1€HHbIX KnveHnToB OOKYMEHTOB.

3.2. Mo CuyeTy MOryT oCyLlecTBNATLCS Mobble BUAbI Onepaunii, ecrvu OHU He MPOTMBOpeYaT AEeNCTBYOLLEMY 3akoHoAAaTeNbLCTBY Poccuiickon
depnepaumu, Jorosopy 1 O6WwmmM Ycnosusm.

CueT He SABMnSeTCs N HE MOXET ABMSATLCA COBMECTHBIM CHETOM B CMbICre rnaBbl 45 K PO, Nno3TOMY K quTy HeNnpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoasumecs Ha CueTax, 3acTpaxoBaHbl B NMOPSIAKE, pa3Mepax v Ha YCIoBUSIX, KOTOPbIE YCTaHOBEHbI AEACTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon ®epepaumu.

3.4. KnueHT moxeT pacnopsaxaTtbCA CBOMMU CyeTamu KaK fIM4YHO, TaK n vyepes ,EloaepeHHoe nnuo.

3.5. BHeceHue Hanu4yHbix Ha C4yeT KnneHTa TPETbUM NINLIOM 4Yepes Kaccy BaHka pa3pellaeTcda Ha OCHOBaHUM opurnHana ,D,OBepeHHOCTI/I n npu
npeaobaBneHnn JOKyMeHTa, ya0oCTOBEepPALEero JIM4YHOCTb, eCli MHOE HE BbITeKaeT U3 3akoHOo4aTeNbCTBa Poccuiickon d>e/:|,epaLl,MV|.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYIOLWMM 3akoHogaTensctBoM Poccurickon ®epepaumn, BHeceHMe HanuyHblx Ha CuyeT KnveHTa TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHnss [OBEPEHHOCTM MNpU MNpPefoCcTaBeHNM [OKYMEHTA, YAOCTOBEPSIOLWLErO JIMYHOCTb, C YKa3aHWEM
ABapuatmnsHayHoro Homepa Cueta Knuenta n MO Brnagenbua CyeTta NOMHOCTLIO.

3.6. [lpaBa KnueHTa no pacnopspkeHWto AeHeXHbIMU cpeacTBaMu, Haxogsawmmucs Ha CueTe, He MOryT GbiTb OrpaHUYeHbl, 3@ UCKIOYEHUEM
Cny4aeB yCTaHOBINEHNS AENCTBYOLMM 3aKOHOAATENLCTBOM pexumMa CueTa, HanoXeHUs apecTa Ha AeHeXHble cpecTBa, Haxoasimecsi Ha Cuete
(Ha CueT), unM NPUOCTaHOBIEHNS OMepaLuii Ha OCHOBaHWUW peLleHUs HanoroBbIX OpraHoB Mo obs3aTenbcTBaM KnueHTa kak MHAMBUAYarbHOMO
npeanpuHuMarens, nonyyeHns baHkom nHdopmauum o BBedeHun B oTHoweHun Knventa npouenyp 6aHKpOTCTBa, npegycmaTpuBalowmx Mo
3aKoHOAATENBLCTBY OrpaHuWveHue/npekpalleHe npaB KrnveHTa no caMoCTOSITENbHOMY PACMOPSDKEHUIO [AEHEXHbIMW CpeacTBaMu  WU/wmm
GaHKOBCKMMM CYeTaMu, WM NpUOCTaHOBMeHus/MpekpalleHns/oTkasa B coBeplleHuM 6aHkoBCKux onepaumi no CueTy B cryyasix,
npeaycMOTPEeHHbIX AeNCTBYOLLMM 3aKoHoAaTenbCcTBOM P®, a Takke MHbIX criydaes, NpeaycMoTpeHHbIx Obwmmn Yenosusmu, B T.4. 1. 6.1.8 O6wwmx
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Ycnosui.

3.7.NpaBa Ha [eHexHble cpeacTBa, Haxodswwmecs Ha CuyeTe, cuuTalTcs nNpuHaanexawumy KnueHTy B npefdenax CymMMbl ocTaTtka, 3a
UCKITIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHUM KOTOPbIX Nory4vaTernto AeHeXHbIX cpefcTB U (unu) obenyxusatoliemy ero 6aHky noaTBepxaeHa
BO3MOXXHOCTb UCMOMHEHUSI pacnopsikeHnsi KnueHTa o cnncaHnm geHexHbix cpeacts B Tedenne 10 (Oecstn) gHen. Mo uctedeHnmn ykasaHHOro cpoka
Haxogswmecs Ha CyeTe AeHeXHble CPEACTBA, B OTHOLLIEHMM KOTOpbIX Gbia NogTBepXaeHa BO3MOXHOCTb MCMOMHEHUsT pacnopsikeHns KnnenTa,
cynTalTCA NpuHaanexawmmmu Knuexry.

3.8. baHKk He HecET OTBETCTBEHHOCTW 3a MOCNeACTBMS UCTONMHEHMUS ﬂOpyquMVI Ha pacnopsxeHue CueToM, BblOaHHbIX HeynonmHOMO4Y€eHHbIMN
nmuamu B cny4asx, Korga ykasaHHble nopyyeHusa Oq)OpMﬂeHbIZ

— B pesynbraTe noanora (nogaenkv) PacnopsbkeHun M uHbIX OOKYMEHTOB (Bkntovas oboCHOBbIBalowme (NoaTBepXaawwme) OOKYMEHTbI,
[OBEPEHHOCTH, 3asBeHns, YBeAOMIEeHUs 1 np.) nubo

—  CNpuMeHeHMeM UHbIX cnocoboB BBeAeHUSA coTpyaHMKOB baHka B 3abnyxaeHne oTHOCUTENbHO NPaBOMEPHOCTU NOPYYEHWI HA pacrnopsiKeHne
Cyetom, nubo

—  C MPVYMEHEHNEeM MPOrpaMMHbIX, TEXHUHECKUX N UHBIX CPeACTB (YCTPOWCTB, MaTtepuanoB), KOTOpble MNO3BOMSAT HEeYNONHOMOYEHHbIM Muam
dopMnpoBaThb, U3MEHATb, BNOKMPOBATL, YHNUTOXATb AMEKTPOHHbIE AaHHbIe, NocTynatowwme n3 MNMnatexxHon Cuctemsl, YcTponcTs baHka, Cuctem,
nnéo

— B pesynbTaTe HeucrnofnHeHns KnveHTom obssaHHOCTW yBegomMuTb BaHk B mopsigke, ykaszaHHoM B n. 2.4 O6wwmx Ycnosuii, 06 oTmeHe
[oBepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnuMBaTb OrpaHUYEHUsI Ha onepauuu C HanMyHbIMKU AEHEXHbIMWU cpeacTBamy no CyeTam B BamoTax OTAMYHBLIX OT
poccunckmx pybnen, gonnapos CLUA n eBpo B otaenbHbix Mogpasaenennsx baHka. MHdopmaumio 06 ykadaHHbIX orpaHnyeHnsax KnmeHt moxeT
nonyunTb, obpaTusLLnCh B [NogpasgenexHne baxka.

3.10. baHkoM MoOryT 6bITb HanoxeHbl orpaHnyeHnss Ha Onepaumun no CuyeTy, B Cryyae BBEAEHUS OrpaHWYeHWi 3akoHodaTenbCTBoM PO.
WHbopMaLms 0 BBOAMMbIX OrpaHUYEHUsIX pasMeLLaeTcs Ha calTax rocyapCTBEHHbIX OpraHoB Bnactu u cante baHka Poccun (www.cbr.ru).

3.11. B cnyyasix Heo6X0AMMOCTM NonyYyeHns cpeacts co CyeTa HanmMYHbIMU B CyMMe, NpeBbIatolet CyMMy, ykadaHHyo B Tapudax, KnueHt
065a3yeTca yBegomMuTb baHk 0 Takom nomydeHun no TenedoHy B COOTBETCTBMM npaBunamu pasgena 10 O6wwmx Ycnosun unuv oopMuTb
npeaBapuTenbHbIA 3aKa3 HaNMUYHbIX AeHEeXHbIX cpeacTs B MobunbHoM npunoxeHun PaiddanseHbaHka B Cpoku, NpeaycMoTpeHHble Tapudamu.

3.12. baHK B3MMaeT KOMWUCCMOHHOE BO3HarpaxgeHue 3a ycnyru B BanoTe CyeTa, Mo KOTOPOMY NpenoCTaBnsieTcs ycnyra, €cnv UHoe He
ycTtaHoBneHo O6wumu ycrnosusamu unu Tapudamu.

3.13. Ecnn cymMmMa KOMMUCCUOHHOIO BO3HAarpaxaeHusl ycTaHoBreHa B BuAEe (OMKCMPOBAHHOTO YMCIOBOrO 3HAYeHWs, AN CHETOB B BanoTax,
OTIIUYHBIX OT poccuncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HArpaxaeHve B3MMaeTCs B BantoTe cyeTa B CYMMe, 3KBUBANEHTHOW
CYMMe KOMWCCUMOHHOIO Bo3HarpaxaeHusi B gonnapax CLUA, no kypcy, yctaHoBneHHoMy baHkom Poccum Ha feHb cnMcaHus COOTBETCTBYHOLLErO
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnv cymMMa KOMWCCMOHHOIO BO3HArpaxaeHus YCTaHOBMEHa B MPOLEHTax OT CyMMbl onepauuv U npegycMoTpeHO MUHUManbHOE W/uin
MaKkcMmarbHOe 3Ha4yeHne kommuccnm ans CHeToB B BanoTax, OTIIMYHBIX OT poccuiickux pybnen, gonnapos CLUA n Espo:

1) MMHUManNbHOE M MakcMMarbHOe KOMWCCMOHHOE BO3HarpaxaeHuwe B3umaeTcs B BanoTe Cuyeta B Cymme, 3KBMBarneHTHOM Ccymme
COOTBETCTBYIOLLErO 3HAYeHUSI KOMWCCMOHHOrO BO3HarpaxaeHuss B pgonnapax CLWA (cormacHo pencteywowmm  Tapudam), no  Kypcy,
ycTaHoBneHHoMy BaHkom Poccuu:

- Ha Agaty ucnonHeHus MNoCcToOSHHOIo NopyYeHus:;
- Ha faTty ucnonHeHus PacnopsikeHusi, odopmeHHoro B Cucrteme;
- Ha gaTy ocopmnerua Pacnopsixenus B MNogpasgeneHun baHka;

2) NPOMEXYTO4YHOEe MeXay MWHUMalbHbIM U MakKCUMManbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTaHOBJIEHHOEe B MnpoueHTax oT
CyMMbI onepauunn, B3aMMaeTCcd B BanTe Cuera.

3.14. MNpwu ocyLecTBNeHUM NepeBoaa B MHOCTPaHHOW BasoTe, OTNNYHOI OT BantoTbl CYeTa, KOMUCCUOHHOE BO3HarpaXKaeHue B3MMaeTcs B BasnioTe
CueTa B CyMMe, 3KBMBANEHTHOWM CyMMe KOMUCCUOHHOTO Bo3HarpaxaeHus B fonnapax CLUA no kypcy, yctaHoBneHHomy BaHkom Poccuu:

- Ha AaTy ucnonHeHus MoCTOsIHHOro NopyYeHus;
- Ha faTy ucnonHeHus PacnopsikeHusi, odopmeHHoro B Cucrteme;
- Ha gaTy ocopmnerua Pacnopsikenus B MNogpasgeneHun banka.

3.15. Ecnn npu ocyuiecTBneHun KoHeepTaumm B cootBeTcTBuM ¢ O6wwmmn Ycnosusmu, OorosBopom, Tapudamu, MNpasunamm no Kaptam c
MCMONb30BaHWEM BHYTPEHHEro kypca baHka Ha onpefeneHHbli AeHb B TEYEHWe COOTBETCTBYIOLLEro AHSI BHYTPeHHWI Kypc BaHka nameHsietcs,
NPUMEHUMBIN ANA NPOBEAEHMS KOHBEPTALMM Kypc onpeaenseTcs baHkom.

3.16. KnueHT BbIpaXkaeT cBoe cornacue Ha To, 4To baHk umeet npaso 6e3 nonyveHns gononHuTensHoro cornacus KnueHta cnvceiBath ¢ noboro
CueTa KnneHTa cyMMbl (OCYLLECTBIATL NepeEBOf, AEHEXKHBIX CPeaACcTB):

—  komwuceui baHka, HauncneHHbIX B COOTBETCTBUM € [loroBopom 1 Tapudamu;

—  KOMWCCWIA, moanexalumx ynnarte TpeTbum nuuam B ceasm ¢ Onepaumamm no Cyery;

—  mobbix nognexaiwmx ynnate KnmeHTom npoueHToB, NeHn, LWTpadoB, BKIHOYAsA NPOLEHTbI, HA4YMCIIEHHble 3a KpeauToBaHue CueTta;

—  Haroros, KoTopble BbaHk 06513aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AECTBYIOLLMM 3aKoHoAaTenbcTBOM Poccuiickon ®epepauum;

—  noYToBO-TenerpadHbIX 1 NPOYNX PacxofoB M nsfepxek baHka, BO3HUKAOLWMX NPU UCMONHEHWUN NopyyYeHni KnnenTa;

—  ownboYHO 3a4mcneHHbIx baHkom Ha CyeT AeHexXHbIX CPeacTs;

—  cyMM 3agomkeHHocTu KnueHTa nepen BaHkom no [loroBopam, a Tawke no nobbiv obs3atenscTsaM, BO3HUKLLMM U3 Mo6biX JOrOBOPOB,
3aKMOYeHHbIX Mexay baHkoM 1 KnneHToMm, BCRieAcTBUE NPUYMHEHNS Bpeda U U3 MHbIX OCHOBaHWIM, yKa3aHHbIX B 3akoHoAaTenbcTee Poccuiickomn
depnepaumn. Mpn aTom baHk MMeeT NpaBo KOHBEPTUPOBATL AEHEXHble CpeacTBa, Haxogswumecs Ha CyeTax B TOM UMW UHOW BantioTe, B BanioTy
HeucrnonHeHHoro KnueHTom AeHexHoro obssatenscrea no BHyTpeHHeMy Kypcy baHka Ha gaTy n BpeMs ocyLLecTBNeHNs KOHBepCum;

- CyMMbI 3aomkeHHocTu KnveHTa no [loroBopam, npasa no KOTOPbIM YCTynneHbl baHkom TpeTbum nuuam;

—  CYMMbI MpPUYMHEHHbIX BaHky ybobITKOB BCrieacTBue HapyLlieHns KnueHtom O6wmx Yenosui n/vnm Mpaeun no Kaptawm;

—  [EHeXHbIX CPecTB, MOCTYNUBLUMX Ha CuyeT, B TOM 4ucie B pesynbTaTe CoBepLUeHUs onepauumin ¢ nomolbio Kapt, Cuctembl unu cuctem
ANCTaHLUMOHHOrO 6GaHKOBCKOrO OBCNYXMBAHWA OPUANYECKUX MWL U MHAMBMAYaNbHbIX NpeanpuHMMaTeneil, B OTHOLLUEHUM KOTOpbIX BaHkom
nonyyYeHo 3asiBMeHue OT nnaTenbliyyka, CO cyeTa KOoToporo B BaHke mocTynunu AaHHble AeHeXHble CpeAcTBa, Wnu 3asBreHve oT 6aHka
nnartesnbLUMKa, CO cyeTa nnartenbLlimka B KOTOPOM MOCTYNMUIM AaHHble JeHeXHble CpeacTBa, O TOM, YTO MnaTenblUMK He coBepLuan onepauun
nepesoga AeHexHbIX cpeAcTs Ha CueT KnmeHnTa. YkasaHHble AeHeXHble CpecTBa UCMONb3YTCs ANS BO3BpaTa CPeAcTB nnaTenbLumKy unu baHky,

34 MoraweHune 3ag0MmKeHHOCTH No KpeanTHeIM AoroBopam, no KpeauTHLIM 4OroBopam, 06ecrneyeHHbIM UNOTEKON (3a510roM HEABMKMMOTO MMYLLLECTBA) W/Unv 3arorom
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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ecnu BaHk ocyllecTBun Bo3BpaT cpeAcTB NraTenbLUMKy 3a cHeT COBCTBEHHbIX cpefcTB. [ns peanusauum BhllleykadaHHoOro npaea baHk umeet
npaBo NpeaBapuTenbHO 610KMpoBaTb COOTBETCTBYHOLLYIO CyMMY Ha CueTe KnueHTa;
— CYMM Ha Bo3MelleHWe pacxofoB baHka no onnarte rocnowwnvHbl 3a rocy4apCTBEHHYHO perMcTpaumio Mnoteku B nonb3y BaHka, Bkrtovas
BHeceHue B EAMHbIN rocyqapCTBEHHbIN PeeCcTp HEABWKUMOCTM 3anuck 06 unoTeke kak obpemMeHeHun obbekTa HEABWXMMOCTM, a Takke 3a
BHECEHWE U3MEHEHWI U JOMNONHEHNI B PErMCTPaLMOHHYIO 3annck 06 UNoTeke;
—  WHbIX CYMM B chny4asiX, NpeaycMOTPEHHbIX AEWCTBYOLWMM 3akoHoaaTenscTBoM Poccuiickon ®epgepaumm u gorosopamu mexay baHkom u
KnueHToMm, B TOM Yncne OeHeXHbIX CPeacTB, ykadaHHbIX B cT. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-93 «O6 UCNONHUTENBHOM NPOU3BOACTBEY.
MepeBop AeHexHbIX cpeactB co CyeTa KnveHTa B onnaTty ykasaHHbIX BbIE CYMM OCYLLECTBMSIETCS B paMkax Ge3HanmyHbIX pacyeToB
MHKACCOBLIMWU MOpyYeHusiIMKU. BaHKk MMeeT npaBo NPeabsBnsATb MHKACCOBbIE MOPYYeHUst K CyeTy KnneHTa no ykasaHHbIM B HACTOSILLEM MyHKTE
cymmaM. B Tex cnyyasx, korga baHk siBnseTca nonyyarenem cpects, NepeBo MOXeT OCYLLECTBASATLCA Ha OCHOBaHWUM cocTaBnseMoro baHkom
6aHKOBCKOro opaepa.

3.16.1. KnueHT Ansa uenen noraweHns BO3HWKLLEN Y HEro 3agoimkeHHocTu nepe baHkom no KpeantHeIM gorosopam, no KpeamTHLIM OroBopam,
obecneyeHHbIM MNOTEKOW (3aN0romMm HeABUXKMMOro MMYLLECTBA) M/UMK 3anorom npae, a Takke no nobbiM 06s3aTensLCTBaM, BO3HUKLLMM M3 MHOObIX
[OroBOpOB, 3aKMOYEHHbIX Mexay baHkom n KnueHToMm, BCrieacTBue NpUYnHEHUS Bpeda U U3 MHbIX OCHOBAHWUW, yKkasaHHbIX B 3akoHodaTenbcTee
Poccuickon ®egepaumm, HacToswmMM nopyyaeT baHky B cnyyae Heo6XoAMMOCTY OCYLLECTBAATL NEPEBOA AEHEXHbIX cpeacTB ¢ Nobbix CyeToB
Knuenta B BaHke Ha CuyeT KnneHTa, ¢ KoToporo ocyLlecTBnsieTcs noraweHve Kpeauta, kpeamTa, 06ecneyeHHoro MnoTekow (3anoroM HeaABMXUMOro
MMyLLLEeCTBa) W/unu 3anorom npas, a Takke uHoro obssatenscTea KnueHta nepeq baHkom, B cymme, HeOOXOAMMOW ANs TAKOro NoralleHnst.

3.16.2. KnueHT gnsa uenewn noraweHns 3agosmkeHHocTu nepes baHkom no KpeamTtHbIM goroBopam, Mo KpeauTHbIM goroBopam, obecrnedYeHHbIM
MNOTEKON (3ariorom HeaBWMXXMMOrO UMYLLLECTBA) W/UNK 3aroroM npas, HacToALWMM nopydaeT baHKy cocTaBnATb PacnopshkeHne n ocyLlecTBNSATb
pasoBbin M (UNKN) Nepuoguyvecknii nepeBos AeHeXHbIX cpeactB ¢ nboro Cueta KnmeHTa B Ccymme, Cpoke M nopsigke, YCTAHOBIEHHbIX
COOTBETCTBYIOLLMM JOrOBOPOM.

Mpu atom BaHK vMeeT MpaBO KOHBEPTMPOBATb AEHeXHble CPpefcTBa B BanoTy HeucrnorHeHHoro KnneHTom AeHexHoro obssatenbcrea Mo
BHYTPeHHeMy Kypcy baHka Ha AaTy 1 Bpemsi OCyLLEeCTBNEHNS KOHBEPCUMN.

KnueHT BblpaxaeT cBoOe cornacue Ha cnucaHne baHkom AeHexHbIX cpedcTB, npedycMoTpeHHbix cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6
MCMONHUTENBHOM NPOU3BOACTBEY, 6€3 AononHuTenbHoro cornacus KnueHta ans uenen noraweHus 3agorbkeHHocTu nepen bankom no
KpeonTHbiM goroBopam, MO KpeauTHbIM JoroBopam, obecneyeHHbIM MMNOTEKOW (3anoroM HEeABWXMMOro WMMyLLEeCcTBa) WM/MMM 3anorom npas.
Cornacue cumMTaeTtcsl AaHHbIM KNMEHTOM B OTHOLLEHUM KaX4oro NoCTYMNMEHUs ykadaHHbIX AEHEXHbIX CpeacTB Ha Cyer.

3.16.3. KnueHT BbipaxaeT cBOe corfacue Ha TO, YTO TpeTbe nuuo, KoTopoMmy BaHkom Gbinu ycTynneHbl npaea no [orosopam (Oanee —
nonyyaTtens CpeAacTB), UMeeT npaBo 6e3 nonyveHuWs AOMNonHWTenbHoro cornacusa KnueHTta cnucbiBatb ¢ noboro Cyeta KnmeHta cymmbl
3agormkeHHocTn KnueHTta nepep nonyyarenem cpeacTs rno Takum [loroBopam B pamkax 6e3HanmnyHbIX pac4eToB UHKACCOBbLIMU NOPYYEeHUAMM, 3a
WCKIMIOYEHMEM Crlyyas, ykazaHHOro B criegytoulem ab3aue. TpeTbe NMuo MMeeT NpaBo NpeabsaBnsATb MHKAcCOBble Nopy4veHus k CyeTy KnmeHTa no
cymMMaM 3aforxeHHocTn KnveHTta neped nonyyarenemM cpefcts no [lorosopam, npasa no KOTopbIM Obinv emy ycTynneHsl baHkom.

B cnyyae yctynkm baHkom npasB no KpeguTHbiM foroBopaM, NO KPeAUTHbIM JOroBopamM, obecrneyeHHbIM WMOTEKOW (3arioroM HeaBUXMMOro
MmyLLecTBa) u/vnu 3anorom npae, KnneHT nopydaet baHky cocTaBnaTb PacnopsikeHve n ocyLecTBNsTbL Pa3oBbii U (M) Nepuoanyeckunii nepeBos
[OEHEeXHbIX CPeACTB MNony4vaTento CpeacTB B Nopsigke, aHanornyHom onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyyasx, korga nonydyatenb cpeactB nopyyun baHky ocywiecTBnATb COOp U MepeyvnucrneHne emy MnpuuuTaloLlmMxcs OEeHEeXHbIX CPeacTs,
noanexawmx ynnate KnueHtom, BaHk ocyliecTBnseT cnucaHne AeHexHblx cpeacts co Cyeta KnueHTa B Lensx ux nocreayroLwero nepesoaa
nony4aTento cpeacTB B NOPSAKE, NPEAYCMOTPEHHOM HACTOAWMM NyHKTOM O6Lwmux YCcnosui.

3.17. KnneHT yBeoOMIIEH M COrMaceH ¢ TeM, YTO Mpu coBeplueHun KnneHTom nnartexa B MHTepecax TpeTbero nuua (Beirogonpuobpetartens) B
MogpaspeneHun baHka, CucTteme B TOM YMCNE Ha OCHOBaHUM areHTCKOro [OroBopa, [OrOBOPOB MOPYYEHUS, KOMUCCUWM, OOBEPUTENBHOro
yrnpaBneHnst M nHoro gorosopa/cornawenus, KnueHty Heobxoanmo B TedeHue 5 (Matn) paboyunx AHen ¢ MOMEHTa OCYLLEeCTBIIEHUS TaKOro
nnarexa npegoctaBntb B baHk cBegeHus o Bbirogonpuobpetartene no ¢opme, yctaHoBneHHon baHkom (aHKkeTy BbirogonpuobpertaTtens),
opurMHanbl WM Hagnexawym obpasom 3aBepeHHble  KOMUW  OOKYMEHTOB, MNOATBEPXKAANLWMX YyKadaHHble KnneHToM B aHkeTe
BblrogonpuobpeTaTens CBeAEHMWs, a TakkKe KOMUIO JOKYMEHTa, SBMSIOLLErocs OCHOBAHMEM [Af1si OCYLLECTBIEHUS BbllleyKa3aHHOro nnartexa (B
YaCTHOCTU, KOMUIO areHTCKOro JoroBopa, 0roBopa NopyyeHusi, KOMUCCUW, LOBEPUTENBHOMO YNPaBneHNs UM MHOro AOroBOpa/CornaLleHust).

3.18. baHk BblgaeT KnuenTty Beinncky no CyeTy no ero 3anpocy 3a TpebyemMblii nepnos BpeMeHn B cooTBeTcTBUM ¢ Tapudamu. Beinucka no Cuety
MOXeT NpefoCTaBNATLCA:

— B llogpasagenennn baHka;

—  yepe3 WHdopmaLumnoHHbIn LeHTp BbaHka B cootBeTcTBUM ¢ Pasgenom 10 O6wmx YcnoBui. B atom cnydae Beinucka no Cuety
NOANUCBLIBAETCS 3MEKTPOHHON Noanucblo coTpyaHuka baHka. Beinncka no CuyeTy cumMTaeTcs NOAMUCAHHOWM 3IEKTPOHHOW MOANUCHIO
coTpyaHuka baHka n paBHo3Ha4HoW Bbinncke no CyeTy Ha GyMakHOM HOcUTene, ecnu oHa OTNpaBrieHa C agpeca 3MEeKTPOHHON NOYThI
BaHka, nmeeT Wwtamn ¢ HaumeHoBaHem baHka, ykazaHune Ha PUNO coTpyaHuka baHka n ero nognucek (akcumunbHOe BOCNpon3BeaeHne
noanucu).

—  yepes Cuctemy. B atom cnyyae Bobinucka no CueTy nognucbiBaeTcs 3NEKTPOHHOM NoAnucbio coTpyaHuka baHka. Beinucka no Cuety
cunTaeTcs NoanMcaHHOM 3NIEKTPOHHON NOANMNCHIO0 COTPYAHMKA BaHka 1 paBHO3Ha4YHOW Beinvcke no CyeTy Ha GymaxxHOM HocuTene, ecnu
oHa cdpopmupoBaHa KnueHtom B Cucteme, umeeT wrtamn ¢ HaumeHoBaHuem baHka, ykasaHne Ha ®UNO coTpyaHuka BaHka un ero
noanuch.

3.19. Mpu HauMcneHMn cymMmbl NMPOLEHTOB B pacyeT MPUHUMAKOTCA BenuyMHa MPOLIEHTHOM CTaBku (B NMPOLIEHTaxX rofoBblX), U dhakTuyeckoe
KONMYECTBO KaneHaapHbIX AHENW, Ha KOTOpPOe NpUBNEYeEHb! AeHexXHble cpeacTsa. [pu aTom 3a 6a3y GepeTcsi AeNCTBUTENBHOE YMCIO KaneHaapHbIX
OHen B rogy (365 nnu 366 gHer COOTBETCTBEHHO).

3.20. BaHk HauncnseT NPOLEHThI Ha AIEHEXHbIE cpeacTBa Ha CUeTe Co AHS, cneayoLero 3a AHeEM 3a4ncneHuns cpeacTB Ha CUeT [0 AHA cnvcaHus
cpeacTB co CuyeTa BKIMIOYMUTENBHO (AaHHbIVA NYHKT HE pacrnpocTpaHsieTcs Ha [eno3nTHbIn JOroBop, AN KOTOPOro NOPSAOK HAYUCIIEHNS U yrnaThbl
npoLieHToB oTpaxeH B Pasgene 4 O6wux Ycnosuit).

3.21. baHk HauncnsAeT NpoLEeHTbl Ha AeHexHble cpefcTBa Ha CueTe Mo cTaBKe, onpedeneHHon AencTeyowmMmn Tapudamu. Ynnarta npoLeHToB
NPON3BOANTCH EXEMECSHHHO MyTEM 3a4NCMEHUSI CYyMMbI MPOLIEHTOB Ha YKa3aHHbIV BbILLIE CHET, €ClW MHOe He MpeaycMoTpeHo Tapudamu (AaHHbI
MYHKT He pacnpocTpaHsieTcs Ha [leno3nTHbI AOroBop, AN KOTOPOro NMOPSAOK HAYMCIIeHUs 1 ynnaTthl NpoLeHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosui).

3.22. [loroBop 6aHKOBCKOro cyeTa MOXeT OblTb pacTOPrHyT Ha OCHOBaHUK NMCbMEHHOTo 3asBreHusa KnneHTa nubo ero [loBepeHHoro nuua B noboe
BpeMs nNpu NnyHoM obpateHnm KnueHta unu ero flosepeHHoro nuua B BaHk, ecnv otaensHeIMU nonoxeHnsMm O6LLmMx YCrnoBuin He yCTaHOBINEHO
nHoe. B onpeneneHHbix baHkom cnyyasix CueT MoXeT BbiTb 3akpbIT KnneHTom npu obpatueHmn B NHGOpMaLMOHHBIN LeHTp baHka B nopsigke,
npegycMoTpeHHoM B pasgene 12 O6wwmx YcnoBui. HakonuTenbHbIA cHET MOXET ObiTb Takke 3akpbiT KnveHTom B MoGWMMIbLHOM NpuUnoxeHun
PaiidanseHbaHka.

BaHk 3akpbiBaeT C4eT B CPOKM, yKa3aHHble B 3asBrneHnn, nogaHHom KnneHTtom no cdoopme baHka.
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3.23. Mpu otcytctBun MogpasgeneHuss baHka B ropoge, B KOTOpoM Obin 3aknioyeH [JoroBop GaHKoOBCKOro cyeta (B TOM uucrie B CBSi3W C
NpPOBOAVMBLIMW MepOonpUATUAMK Mo onTummsaumun [NogpasgeneHun badka), KnueHT BnpaBe HanpaBuTb BaHKy 3asiBneHne Ha pacTopxeHue
[JoroBopa 6aHKkoBcKoro cyeta (3akpbiTve Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkom, Npu 3aToM Npy nNogadve 3asiBrneHust B oTHoleHnn Cyera, K
KoTopoMmy BbinyLeHa KapTta Ha maTtepransHoM HocuTene, Kapta He noanexuT Bo3spaTy B baHk.

3.24. MNpwn oTcyTcTBUM B TedeHne 2 (OByx) net aeHexHbix cpeacts Ha Cuete KnneHTta n Onepauumn no atomy Cuety baHk BnpaBe oTka3aTbcs OT
ucnonHeHns [orosopa 6aHKOBCKOro cyeta, npeaynpeamsB o6 aTtom KnueHTta nytem HanpaenexHuss SMS-coobueHuns/ Push-yBegomneHnusa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nnbo nytem HanpasreHus NUCbMEHHOro yBeAOMMeHUs Mo agpecy AocTaBku GaHKOBCKOM
KOPPECNOHAEHUMM UMW  adpecy perucTpaumMnm  unu  agpecy (pakTM4eckoro MEeCTOHaxXOXAEHWs W/unu agpecy 3nekTPOHHOW  MOouThl,
npepoctasneHHoMy KnueHtom B baHk. Ecnu B TeyeHne 2 ([1Byx) MecsLeB ¢ MOMeHTa HanpaeneHus baHkom yBegomnenuns Ha Cuet KnueHta He
NoCTYNWUMN AeHEeXHble CpeacTBa, YKkadaHHbIN [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCA PacTOPrHyThIM.

3.25. B gononHeHue K ycTaHoBMNeHHbIM AencTtBoBaBLumnm o 01.06.2018 sakoHogaTenscTBoMm Poccuiickon degepauum cnyyasm 1M ycroBusim Ans
pacToOpXXeHUS UNKN oTkasa OT ucnosnHeHus [loroBopa 6aHKoBCKOro cyeta, 3aknodeHHoro Ao 01.06.2018 u k KOTOPOMY NPUMEHSIETCS yKasaHHoe
3aKkoHogartenbcTBo, npu oTtcytcTBum Onepaumi no Bcem Cuetam KnueHta B baHke B TeyeHue 1 roga baHk BnpaBe HanpaBuTb KnueHty
npeanoXeHne pacToprHyTb ykasaHHbIv [JoroBop 6aHKoBCkoro cyeta. [1na paccmaTpvMBaeMoro criydasi BO BHMaHue He NpUHUMaloTcs onepauum
no cnucaxHuio baHkom B ycTaHOBNEHHOM nopsake nnaTexen B nonb3dy baHka, npuynTarolerocs emy BosHarpaxgeHus, Wrpados, NeHerl N UHbIX
noAo6HbIX nnatexent. MNpu HenonyyeHun baHkom oTBeTa KnueHTta B TeveHue 2 ([1Byx) MecsiLileB C MOMEHTa HanpasneHns NpeanoxeHns, cornacue
KnueHTa cumtaetcsa nonydeHHbiM BaHkom n Takon [JoroBop 6aHKOBCKOro cyeTa CYMTaeTCs pacTOPrHyThiM MO COrnaLleHuo CTOPOH.

3.26. BaHk MMeeT NpaBo B OOHOCTOPOHHEM Mopsiake pacToprHyTb [orosop 6GaHKoBckoro cyeTa ¢ KnvMeHTOM B criydae MpuHATUSE B TedeHue
KaneHaapHoro roga 2 (aByx) 1 6onee pelueHun 06 OTkase B BbIMOHEHUU pacropshkeHust KnueHTa o coBeplueHun onepauuy Ha OCHOBaHWUM
NoJ03peHuUii, BO3HUKLLIMX Y BaHka, 4To onepaumsi CoBepLIaeTcsl B LiENsx neranvsaumy (OTMbIBaHUS) JOXOMOB, MOMYyYEHHbLIX NPECTYMNHbIM MyTeM,
1N oMHaHCUPOBaHWS TeppopUsma.

3.27. KnueHT Bnpase Nony4ntb AeHexXHble cpeacTea B pasmepe [JocTynHoro 6anaHca, 3akpbitomy B nopsigke n. 3.25 O6wux Ycnosui, B Te4eHne
3 net ¢c MoMeHTa pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

3.28. Onepaunn KnuneHTtoB, noanexaiyne BantoTHOMY KOHTPOSIO, OCYLLECTBASIOTCA Npy yCcrnoBumn cobnogeHus TpeboBaHWi OeicTByioLLero B
Poccuiickon defepaummn 3akoHodaTenbCcTsa O BanOTHOM PErynMpoBaHMM W BartOTHOM KOHTPOIE, B YaCTHOCTW, MpW YCoBUM NpeacTaBneHus
KnueHtom B BaHk Heobxogumbix o60CHOBbIBaOWMX (NOATBEPXAAIOLMX) AOKYMEHTOB (BKMOYas, HO He OrpaHuWyMBasiCb, AOKYMEHTaMmu,
NoATBEPXAALMMUY, YTO DU3MYECKME NULA SBNSIOTCA CynpyraMmu Unu Ornu3kuMy poacTBEHHWKaMMW, OOKYMEHTaMmu, noaTBepxaalommmn akt
npebbiBaHMA 3a npegenamun Tepputopun PP, cornaleHnamm u LOMONHEHSIMU K HUM, JOroBopamu 3ariMa C Hepe3umaeHToM, nHgopmaunen ob
oXunaaeMblx Cpokax penaTtpuauum MHOCTPaHHOW BantoThl U (Mnn) BantoTel PP npu npegoctaBneHny 3aiMa HepesnaeHTy, CyMMa KOTOporo pasHa
Unu npesbiwaeT onpegenédHyto baHkom Poccun cymmy), cooTBeTCTBYOLWMX TpeboBaHUAM HOpMaTuBHbIX akToB BaHka Poccun, 6aHKoBCKMMM
BbINMMCKaMW, PErMCTPaLMOHHBIMKM OOKYMEHTaMu, OO0 COBEpLUEHWs onepauuu MNpu CNUCaHuM OEHEXHbIX CPEACTB B POCCUACKUX pyonsix wunu
MHOCTpaHHOW BamoTe co CuyeTa KnueHTa (ecnu MHOe He YCTaHOBMEHO OEWCTBYHOLIMM 3akoHodaTenbCTBOM Poccuiickon degepaummn wnnm
BHYTPEHHUMW pernameHTamun baHka).

Mpu 3auncneHnn Ha CueT KnueHTa (pe3npeHTa) OT Hepe3neHTa [AEeHEeXHbIX CPeACTB, CBSI3aHHbIX C BO3BPATOM 3aliMa, OCYLLECTBMEHWEM
MPOLIEHTHbLIX U MHBIX NNaTexen No AOoroBopy 3almMa, 3aknio4eHHOro ¢ HepesnaeHToMm, KnueHT npeactasnseT B BaHk nHgopmaLumio o HasHaveHum
TaKoro nratexa u o 4oroBope 3aiima, B paMKax KOTOPOro NocTynuinun AeHexHsle cpeactsa, B o6beme 1 B CPOKU, YCTaHOBMEHHBIE HOPMATUBHBLIMU
akTamu BaHka Poccun, ofHMM 13 yKka3aHHbIX HUXe cnocobos.

KnueHT Bnpase npenocTtaBnTb B BaHk 060CHOBbIBatoLWME (MOATBEPXKAAOLWNE) LOKYMEHTbI M MHCPOPMaLMO OAHUM U3 CNEAYHOLNX CNOCOOOB:
— rnocpefcTBOM pa3melleHusi B Cucteme® ckaH-konuii 060CHOBbLIBAKOLLMX (MOATBEPXKAALLMX) JOKYMEHTOB.
— Ha BymaxHoM HocuTene B cooTBeTcTBYtoLee MNoapasgeneHne baHka 4o coBepLleHns BartoTHOM onepauum.

BaHK, Kak areHT BaniloTHOrO KOHTPONs, BnpaBe oOTkasaTb KnueHTy B ocyuwlectBneHun Onepauuu, noanexaiieri BanioTHOMY KOHTpOmo (3a
MCKIMIOYEHMEM onepauuii No 3a4NCrNeHnIo AeHEeXHbIX CpedcTB, NOCTYNMBLUMX Ha ero CyeT), B criydasx, Korga onepauusi, no MHeHuto baHka, He
CoOTBETCTBYET TpeboBaHuAM AencTeytoero B Poccuiickon enepauum 3akoHogaTenscTBa O BaroTHOM PErynMpoBaHMM U BarntoTHOM KOHTpone
WUV NPOTUBOPEYUT BHYTPEHHUM OOKYMEHTaM 1 npouenypam baHka.

BaHk nHopmupyeT KnneHta 06 oTka3e B UCMONHEHWUW onepaumm, Noanexallien BantoTHOMY KOHTPOSO, NyTEM HanpaBreHns yBeaoMIeHns B Buae:

- SMS-coo6LeHns Ha Homep MobunbHoro TenedoHa KnueHTa, 3apermctpmpoBaHHoro B baHke ana npegocrasneHms Cepsuca «YBegomneHus ob

onepauunax», - NpuMeHdeTca B OTHOLUEeHUU KnueHToB, NOAKMOYMBLUMXCA K Cepsmcy «YBegomneHuss o6 onepauunax», B 4actu onepaumﬁ,
COBepLLIéHHbIX C ncnonb3oBaHnem Cncremsl;

- Push-yBegomneHus Ha akpaHe KoHTakTHOro MoGunbHOro ycTporcTBa - NMPUMEHSIETCS B OTHOWeHUM KnveHToB, nogkntoumBLunxcs k Cepsucy
«YBegomneHuss o6 onepauusix», yctaHoBuBlMX MobunbHoe npunoxeHue PanddanseHbaHka ¥ BbIOpaBWIMX B HEM OMUMIO MOMyYeHUs
yBegomneHun B Buge Push- yBegomneHun B 4actu onepaumi, COBEPLUEHHBIX C MCNONb3oBaHneM Cuctemsl;

- pasMeLlleHnda I/IHq.)OpMaLlI/IM O Npu4nHe OTMEeHbI onepauun B Cucrteme — NpuUMeHAEeTCA B OTHOLLUEHUN KnveHnToB, noagkntoumnBLunxcs k Cucteme, B
vyactun onepau,mh, COBepLLIéHHbIX C vcrnonb3oBaHneM Cuctemsl;

- nHcopmumpoBaHus KnneHta no ykasaHHbIM KnneHTOM BaHKy KOHTaKkTHbIM AaHHbIM (KOHTakTHBI HOMep MobunbHoro TernedoHa KnueHTta,
3NIEKTPOHHAst MoYTa K Ap.) - B 4acTu onepauuin, coBepLléHHbix B MNMoapasnenerHun baxka.

3.29. Mpu Hannumm y KnueHta CueTta(oB) B BantoTe(ax), BoiweLen(mx) ns obpalleHms, ¢ octatkaMmm Ha HUX, baHk ocyliecTBnsSeT KOHBEPTALMIO
OEHEeXHbIX CPeACcTB, HaxoasALWmMXcst Ha ykasaHHoM(bIx) CueTe(ax), B gonnapsl CLUA nnm eBpo no kypcy baHka Ha gaty ocyLecTBneHnst KOHBepCuM,
1 OCYLLECTBIISIET NEPeBO CKOHBEPTMPOBaHHBLIX AEeHEXHbIX cpeacTB Ha CuyeT(a) KnuenTa, oTkpbIThIv(ble) B gonnapax CLUA unu eBpo, a B criyyae
oTcytcTBusa y Knuenta Cyeta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CUeT B €BPO U OCYLLECTBIAET NEPEBOL, CKOHBEPTUPOBAHHbBIX AEHEXHbIX
CpefcTB Ha AaHHbIN CyeT. No 3aBepLUeHMM yKa3aHHbIX B HAaCTOSALWEM NyHKTe onepaumnin baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbileawen(ux) us
obpalLeHus.

3.30. B criyyae pactopxeHus [JoroBopa 6aHKOBCKOro cyeta no 3aseneHuio Knuenta, BaHk He nosgHee 7 kaneH4apHbIX AHel nocne nosyyYeHus
COOTBETCTBYIOLLENO MUCbMEHHOrO 3asBrieHnss KnueHTa nepeBoauT AeHexHble cpeacTsa B pasmepe [JocTynHoro GanaHca Ha cuyeT, yKasaHHbIii
KnueHToM, 3@ BbIMETOM MPUYUTAIOLLMXCA CYMM KOMUCCMOHHOTO BO3HarpaxkaeHus (cornacHo Tapudam), unv BolgaeT AeHexHble cpeactea KnneHTy
HanUYHbIMK Yepes kaccy baHka, ecrnm oTaenbHLIMK MONoXeHNsAMM OBLUMX YCNOoBWiA UN OEeCTBYIOWMM 3aKOHO4ATESIbCTBOM He YCTaHOBIIEHO
MHoe.

3.31. PactopxeHue [JoroBopa GaHkoBCkOro cyeta Brneyet 3akpbiTne Cyeta KnueHta. Mocne pactopxeHus [JoroBopa GaHkoBckoro cyeta baHk

35 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KneHTbI, sBnstowmecst
ndepxatensamu MNaketa yenyr «MpeMuanbHbliy, «MpemuanbHbii 5», «Mpemrym OupekT», BNpaBe npefocTaBuTb B baHk Ans NpoBefeHVsi BarntoTHON onepaumy ckaH-
KonuM 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C aapeca AMEeKTPOHHON NouThl KnueHTa, paHee npesoctasneHHoro B bakk.
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npekpaiwaet npuHuMatb oT KnueHTa PacnopspkeHusi K UCMOMHEHWIo, a MOCTynawlimMe Ha 3akpblTbli CyeT cymMMbl BO3BpallalTcst B 6aHk
nnarenbLimKa.

3.32. MNpwu Bblaaye HanMyHbIMU APOGHbLIX CYMM OEHEXHbIX CPEACTB, HaxoaMBLLUUXCS Ha CyeTe, TPEBYIOLMX BblAayum MOHET B MHOCTPAHHOM BanioTe,
BaHk BnpaBe Bblgath KnueHTy cymMmMy poGHOro ocTaTka AeHexXHbIX CpeacTB B BantoTe Poccuiickoin defepaumn, Npy 3TOM Npu Bbigade AeHeXHbIX
CPeACTB MCMonb3yeTcs BHYTPEHHMIA Kypc BaHka Ha gaTy v Bpemsi coBepLleHusl onepauum.

3.33. baHk BnpaBe cocTaBnATb PacnopsikeHusi Ha ocHoBaHWK 3asiBrneHnst KnuerTa (JoBepeHHOro nuua), cogepxalliero Bce Heobxoaumele Ans
nepeyncrieHns AeHEXHbIX CPEACTB PEKBUIUTBI.

3.34. KnneHTt 06a3yetcs ocywectenatb Onepaumm no Cuety B lNogpasgeneHusax baHka Toro pervoHa, B KOTOpoM emy 6bin OTKpbIT CueT. MNpu
HanM4nmM TeXHUYECKOWN BO3MOXHOCTM oTAenbHble Onepaumnn no Cuety MoryT coBepliatbcs KnueHTom B MNoapasgeneHunsx baHka nHbIX pernoHos,
MHGOPMaLIMIO 0 BO3MOXHOCTM ocyLuecTBrneHna Onepauunii no CyeTy B Apyrom pernoHe KnueHT moxeT nonyuutsb B ntobom MNoapasgeneHnn baHka.
Mpy OTCYTCTBUMN TEXHNYECKOW BO3MOXXHOCTWN OKa3aHWs ycnyru B BbiIopaHHoM KnneHTom pernoHe n HamepeHun KnvmenTa obcnyxmBaTbC UMEHHO B
aTOM pervnoHe, KnneHT ob6s3yetca oTkpbiTb CyeT B ogHOM 13 MogpasgeneHuit BeiopaHHOro UM pervoHa. [ns 3akpbitua Cyeta KnueHT obs3yetca
obpaTuTbes B MogpasaeneHune baHka, B KOTOPOM eMy 6bin OTKpbIT Cuer.

3.35. MNpwu 3akpbiTun Mogpaspenenni baHka B ropoge, B KOTOpPOM Obin 3akntoyveH [JoroBop 6GaHKoBCKOro cyeta (B TOM 4ucne B CBSA3M C
NpoBOAVMbIMW MEPONPUATUAMYK NO onTuMm3auun Nogpasgenernnn baxka), CueT nepeBoanTcs Ha obcnyxusaHue B nHoe MNMogpasaeneHune baHka,
0 yem baHk yBegomnsieT KnueHTta ogHMM n3 cnocoboB, ykasaHHbIX B M. 2.15 O6wux Ycnosuii. [lanbHenwee coBepLLeHne onepaunii BO3MOXHO
npu obpaweHnmn KnueHTa B ykaszaHHoe NogpasaeneHvne baHka, ecnv nHoe He npeaycmoTpeHo O6wumm Ycnosusimu.

3.36. lMoraweHne 3agomkeHHOCTU KnneHTa, BO3HUKLLIEN He B CBSA3W C NpedoCTaBlieHneM MW norawieHneM Kpeamuta no NiobbiM 3aKmoYeHHbIM
mexay KnueHtom u BaHkoM KpeduTHbIM JoroBopam, BKMoyas HecaHKUMOHMpPOBAaHHBIN Mepepacxof, MPOou3BOAMTCHA nNeped noraleHnem
3a0mKeHHOCTU KnneHTa, BO3HMKLLEN B CBA3M C NPeAOCTaBIEHNEM U/ NoralleHnem KpeamTa no nobbiM KpeaUTHbIM OrOBOPaM, 3aKIMHOYEHHbIM
mexay KnueHntom n BaHkom, ¢ no6oro n3 CyetoB KnueHTa, oTKpbITbIX B BaHke, 3a ucknoyeHnem Oeno3mTHbIX c4eToB KnveHTa.

3.37. Mpu Hanuuun y KnueHTa B BaHKe HECKONBbKUX KPEAUTOB U HEAOCTaTOMHOCTM AEHEXHbIX cpeacTB KnueHTa ana ucnonHeHns um obsi3atenscTs
Nno BCEM 3aKMyeHHbIM ¢ BaHkoM KpeauTHbIM OOroBopam B MOSMIHOM ob6beMe noraiweHue obsisatenscTB KnuneHta (B TOM 4ducrne, HO He
WCKIIOYNTENBHO, NMYTEM CMNUCaHWA AeHexHbIX cpeactB co Cueta KnmenTta B cootBetctBum c n. 3.16 O6wmx Ycnoeun) ocyllecTsBnseTcs B
cneayowen odepegHoCTu:

1) npocpoyeHHble NPOLUEHTHI 3a NONb3oBaHNe NOTPEOUTENBCKUM KPEANTOM;

2) nNpoCpOYEHHbIE NPOLIEHTHLI 3a MOMb30BaHWNE UMOTEYHBIM KPEAUTOM;

3) npocpoveHHas CyMMa OCHOBHOMO Aofra no noTpebuTenLCkoMy KpeauTy;

4) npocpo4veHHas CyMMa OCHOBHOrO Aorira Mo UNOTEeYHOMY KpeauTy;

5) HeycToMka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTHI MO NOTPEOUTENLCKOMY KPeauTy (MPUMMEHNMO K NOTpebuTenbckum Kpeautam,
BblaaHHbIM ¢ 01 nions 2014 roga);

6) HeycTolKa (WTpadbl, NeHW) Ha NPOCPOYEHHYI0 CYMMY OCHOBHOrO ofra no noTpebutensckoMy KpeamTy (MPUMEHNMO K NOTpebrTensCkum
KpeguTam, BbiaaHHeIM ¢ 01 nona 2014 roga);

7) NpOLEHTbI, HaYNCNSeMble Ha MPOCPOYEHHbIN OCHOBHOWN AOMT MO NOTPEBUTENLCKOMY KpeauTy (ecnmn NpUMEHMMO);

8) npoueHTbl, HaYMCnseMble Ha NPOCPOYEHHbI OCHOBHOWM JOMT MO MNOTEYHOMY KpeauTy (ecnv NpyuMeHnMo);

9) NpoLEeHTLI 3a NOMb30BaHWe NOTPEOUTENLCKUM KPEQUTOM;

10) npoueHTbI 3a NONb3oBaHNE UNOTEYHbIM KpeauToM;

11) cymma OCHOBHOrO fionra no NoTpebuTensckoMy KpeauTy;

12) cymma OCHOBHOrO A0fra No UNOTEYHOMY KPeauTy;

13) npocpoyeHHasn exeMmecayHas KoMUccus (eCnn NPUMEHNMO) No NOTPeBUTENLCKOMY KpeauTy;

14) npocpoyeHHasn exeMecsayHas KoMUccus (eCnn NPUMEHNMO) MO UNOTEYHOMY KpeauTy;

15) exxemecsa4Has komuccus (ecnv NPYMEHNMO) Mo NOTPebUTEeNLCKOMY KpeauTy;

16) exxemecsa4Has koMuccus (ecnv NPUMEHNMO) MO UNOTEYHOMY KpeauTy;

17) HeycTorKka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE MPOLEHTLI NO NOTPEOUTENLCKOMY KpeauTy (MPMMEHNMO K NoTpebuTenbckum KpeauTtam,
BblgaHHbIM No 30 ntoHa 2014 roga BKIYAUTENBHO);

18) HeycToMKa (LUTpadbl, MEHN) Ha NPOCPOYEHHbIE MPOLIEHTBI MO UMOTEYHOMY KPEAUTY;

19) HeycTOMKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO A0ra Mo NoTpebutenbckoMy KpeamTy (MPUMEHMMO K NOTPebUTensCkuM
KpeguTam, BbiaaHHbIM no 30 noHsa 2014 roga BKIYUTENBHO);

20) HeycTOMKa (LUTPadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOFO A0rra Mo UMOTEYHOMY KPeauTy;

21) HeycToMKa (LWUTpadbl, NEHN) HA NPOCPOYEHHYIO EXXEMECAYHYI0 KOMUCCUIO (€CMN MPYMEHUMO) MO NOTPEOUTENBCKOMY KPeanTY;

22) HeycToWKa (LWTpadbl, NEHW) Ha NPOCPOYEHHYHD EXEMECSUHY KOMUCCUIO (ECNN NMPUMEHMMO) UNOTEYHOMY KPeauTy;

23) cynebHble n3gepkkn 1 MHble pacxoabl baHka no B3blCKaHWIO 3a00/MKEHHOCTY;

24) pacxogbl baHka, cBfidaHHble C MOMy4YeHWEM WCMOMHEHUsI MO KPeAUTHOMY AOroBopy, w/vnu peanusaumen npasB baHka no mo6biM
obecneuntenbHbIM [0OroBOpaM, 3aKmioYeHHbIM B kadecTBe obecneyeHunsi UCMornHeHus 06513aTenbCTB 3aeMLUMKa Mo KpeauTHOMY
Aorosopy (MPMMEHMMO K MMNOTEYHbIM KpeauTam).

3.38. Mpu Hannumm y KnueHTta B BaHke HECKONbKMUX KpeauToB OAHOro BuAaa (Hanpumep, ABYX NOTPEOUTENBLCKUX KPEAMTOB) U HEAOCTATOYHOCTU
OEHeXHbIX cpeacTB KnueHTa Ans UCMOMHEHUs UM 06A3aTenbCTB MO BCEM 3aKnoyveHHbIM ¢ BaHkom KpeauTHbIM JoroBopam B MofiHOM o6beme,
norawleHvne obssatensbcTs KnneHTta (B TOM YnCne, HO HE UCKMHUYUTENBHO, MYTEM CNUCaHUSA AEHEXHbIX cpeacTB co CyeTa KnneHTa B COOTBETCTBUM
¢ n. 3.16 O6Lwumx YCnoBuin) OCyLLECTBSETCA B 0MEPENHOCTU, Yka3aHHoM B M. 3.37 O6wwmx ycnosuid. Mpu 3ToM No KpeaMTam 04HOro BMaa cHavana
OyoeT noraliaTbCs 3a40MMKEHHOCTb NO KPEAMTHOMY LOFOBOPY, 3akitoYeHHOMY Goree paHHel aaTol. B cnyyae ecnv gaTbl 3aKMHOYEHUS KPEAUTHBIX
[OroBOpPOB COBMajaatoT, BbIGOP KpeamTa, norawiaemoro B Nepeyto ovepenpb, ocylecTensetcs baHkom.

3.39. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [loroBopa 6aHkoBCKOro cyeTa MoXeT ObiTb OTKPbITO Heckornbko CYeToB Ha OCHOBaHWK ero
BONEn3bsBIeHns, crnocobbl MKCMpoBaHUA KOTOporo onpefenstorcs baHkom. 3akpbiTve KnueHTom ogHoro ma CuyeToB, OTKPLITOrO B pamkax
JoroBopa 6GaHKOBCKOrO cyeTa, He BrieyeT 3a coGoOM pacTopkeHust AaHHoro [oroBopa. BaHk BnpaBe ycTaHOBUTH B OTHOWEHWM KrnveHTa
OrpaHUyeHusi Mo KONMYECTBY OTKpbIBaeMbIX eMy CHeTOB.

3.40. BonensbsBneHme KnveHTa Ha OTKpbITUE TEKYLUEro cyeTa B pamkax rnocreaHero sakmodeHHoro ¢ baHkom [loroBopa 6aHkoBCKoro cyeta
MOXeT BbITb nogaHo KnueHTtom yepes:

- WNHdopmaumoHHbIn LeHTp BaHka. B aTom cnyyae B xoae TenedoHHOro pasroBopa KnneHT HasbiBaeT KONMUMYECTBO U BamnkOTy OTKPbIBAEMbIX
TEKYLUMX cHEeTOB coTpyaHuky BaHka. OcopMneHne 3asiBneHns 06 OTKPLITUM TEKYLLEErO CYeTa OCYLLECTBSAETCS B COOTBETCTBUM C NpaBuniamu
pasgena 10 O6wux Ycnosuii.

- Cwucrtemy B nopsigke, npegycMoTpeHHoM Ycnosusmu JB0O.

- Cant baHka (B pamkax nogadn 3asBneHuss Ha Bbinyck BaHkoBckon kapThl). 3asBneHve KnveHTa nognuceiBaetcs Kntoyom npoctomn
3NIEKTPOHHOM Noanucu B cooTBeTcTBMK ¢ Ycnosuamu AB0.

3.41. MNpw oTkpbITUM KnueHTy Cyeta 6e3 npeacTtasneHnst KnueHTom B BaHk kapTodkm ¢ o6pasuamm noanucen u oTTucka nedartu:
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- NnepeyncrieHne aeHexHbIX cpeacTB co CyeTa ocyllecTBnsieTcss Ha ocHoBaHuM PacnopstkeHust KnueHTa, a PacnopspkeHusi, Heo6xogumble ons
NpoBeAeHNst yKa3aHHOW 6aHKOBCKOWM onepawun, COCTaBnsOTCA U nognucbiBatoTcs baHkowm;

- pacrnopsikeHue eHeXHbIMU CpeacTBaMu, HaxoasaLmmmnca Ha CueTe, OCyLLECTBISIETCS C UCNONb30BaHUEM aHarnora coGCTBEHHOPYYHOM noanucu
B nopsiake, NpeaycMoTpeHHoM n. 1.156 O6wwmx Ycnosuii;
- OTKpbITMEe CyeTa NPOM3BOANTCS ANS OCYLLECTBIEHNS Onepaunii C UCMOMNb30BaHWEM 3NEKTPOHHOrO CPEACTBa nNnaTexa.

Mpw npeacTasneHnn KnueHtom B baHk B nocneayoLem KapToykm ¢ obpasuamu nognucen n oTTucka nevatu nepedncrneHme eHexHbIX CpeacTs
co CyeTa CTaHOBUTCA BO3MOXHbIM NOObIMM cnocobamu, npegycMOTpeHHbiMM Obwumy YcrnoBusMM U 3akoHodaTenbcTBOM Poccuiickomn
denepaumn.

3.42. KnneHTy MoryT OTKpblBaTbCs HakonuTenbHble cyeta®. HakonutenbHble cyeTa MOryT OTKpbIBATLCA MpU NMUYHOM obpaiieHun KnveHTa B
MogpasaneneHune baHka, a Takke B nopsaake, npeaycMoTpeHHOM B M. 3.40 O6wux Ycnosui.

BaHk BnpaBe n3MeHuTb BA HakonutenbHOro cyeta Ha Apyron Bua HakonuTensHoro cyeta B criyyasix npekpalieHust bBaHkom  OTKpbITUS u/unu
obcnyxvBaHus HakonntenbHOro cyeTa, a Takke B MHbIX Cry4vasix, ycTaHOBMEHHbIX B Tapudax no HakonutenbHbIM cyeTam.

3.43. B uensix 3a4mcneHns brogpxkeTHbix BoinnaT KnneHTy MoxeT 6biTb OTKPLIT BlogXeTHbIM cyeT, B TOM Yncne B Nopsake, NpegyCMOTPEHHOM B
n.3.40 O6wwmx Ycnosuii. Pexum BrogxeTHOro cyeta MoxeT ObiTb M3MEHEH Ha PEXMM TEKYLLEero cyeTa ¢ BO3MOXHOCTbIO Bbinycka K Hemy Kapt
MnatexHbix Cuctem Visa International/MasterCard International unu Ha pexvmm HakonutenbHoro cyeta u HaobopoT, ana 4vero KnuveHty
Heobxoammo obpaTuTbes B MNoapasaeneHue baHka ¢ NMCbMEHHBLIM 3asiBNEeHWEM U nofaTth 3asBreHne Yyepes VIHpopmaLumnoHHbIv LeHTp baHka B
cooTBeTCTBUM € npaBunamu Pasgena 10 O6wmx YcnoBui. [laHHble MONOXEHUSA He orpaHuWyMBaloT npaso KnueHta Ha nonydveHve BrogxeTHbIX
BbINMaT Ha TEeKYLLMIN c4eT C NobbiM pexMMoM, Npu ycrnosun cobniogeHuns Tpebosanmi n. 1.15 O6wmx Ycnosun.

3.44. Mpn noctynneuun Knuenty bBiomkeTHoit Bbinnatel®” Ha CueT, k koTopomy BbinyweHa Kapra [MnatexHon Cuctemsl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npu Hannduu y KnneHTta BrogxeTHOro cyeTta — 3a4McnmTb NOCTYNUBLLYIO BIofpkeTHYI0 BbINnaTty Ha 3ToT BrogXeTHbIN cYeT;
- npu otcyTcTBun y KnueHta BrogXeTHOro cyeta — OTKPbITb eMy BIoXXeTHbIN CHET 1 3a4MCNUTb Ha Hero NoCTynuBLLYI0 BrogxeTHyo Bbinnary.

O6 ncnonHeHun ykasaHHoOro nopyyeHus bank nHdpopmupyeT KnveHTa nytem HanpasneHust emy yBegomreHusa B opme SMS-coolueHuns Ha
KoHTaKkTHbIN HOMep MobunbHoro TenedgoHa Knunexra.

3.45. baHk BnpaBe ycTaHaBnuMBaTb NMMMWUTbI B OTHOWEHUM Onepaumit no CyeTy, B TOM YWCIE OCYLLECTBMSIEMbIX C Ucnonb3oBaHuem KapTol,
Cucrtemsl.

3.46. MNocTosiHHbIE NOpyYeHunA
3.46.1. KnueHT moxeT odpopmuTh B [NoapasgeneHun baHka NocTtosiHHOE nopyyYeHue Ha cnepyrowme Lenu:

- nepeBoa / KoHBepcUs cpedcTs BHYTpY BaHka mexay Cyetamu® ogHoro KnveHTa;
—  noraweHue 3agosmkeHHocTn no KpeguTHom kapTe;

—  noafdepxaHue octaTka Ha TeKyLleM cyeTe;

—  nepeBop cpeacts co CyeTa B MHOCTPAHHOM BanioTe U B POCCUNCKMX pyOnsx.

3.46.2. B onpeaenéHHbix Huxke criydasx MNMocTosHHoe nopyveHne MoxXeT 6biTb opopmneHo KnueHtom yepes NHdopmaumoHHbin ueHTp baHka. B
3TOM cny4yae B xoge TenedoHHoro pasrosopa KnueHT o3ByumBaeT BCe yCrnoBus [10CTOSHHOrO nopy4veHns coTpyaHuky baHka. Odopmnexue n
noaTeepxaeHne NocTosSHHOro NOpyYeHNs OCYLLIECTBNAETCHA B COOTBETCTBUM € npasunamun Pasgena 10 O6wumx Ycnosun.

Yepes MHdpopMauunoHHbii LeHTp BbaHka KnveHToM MoryT 6biTb odhopMneHbl [oCTOsiHHbIE MOpYYeHUs Ha MepeBon OEHEXHbIX CpeacTB Ha
cnegyowme Lenu:

-~ nepesop / KOHBepcUs CPeACTB BHYTPU baHka mexay Cuetamun3® ogHoro Knuenra,

—  noraweHuwe 3agormkeHHocTu no KpeamTHom kapTe,

— nogjdepxaHuwe octaTka Ha TekyLleM cyeTe,

—  onnara cTpaxoBoW NnpemMun no 3aknoyaeMbiM KnmeHTom 4oroBopam CTPaxoBaHUsA HEABUXUMOCTU CO CTPaxOBbIMU KOMMAHUSAMU — NapTHepamu
BaHka;

B0o3MOXHOCTb 0(hOpMINEeHNs yka3aHHbIX Bbllle TUNOB MMOCTOSAHHbBIX NOPYYEHMI NpeoCTaBnAeTcs No Mepe TEXHUYECKON peanu3aumm.

3.46.3. Mpwu ocbopmrneHnn MocTosiHHOro Nopy4veHus Yepes MIHpopMaumnoHHbI LeHTp KnueHT o6a3aH y6eamTbes B TOM, YTO €ro pa3roBop He MOXeET
ObITb yCrbILaH TpeTbUMK Nuamu. Mpu HecobnoaeHUn KnneHToM yka3aHHOM 0653aHHOCTM 1 NpY COBEPLUEHNM 3BOHKA B IHOPMALIMOHHBIN LEHTP
B OBLLECTBEHHBIX M UHBIX MeCTax B NPUCYTCTBUM TpeTbnx nuL, baHk He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NUL, K NepCOHaNbHbIM AaHHbLIM
KnueHra.

BbaHk BnpaBe oTka3aTb KnveHTy B odopmneHun MocTossHHOro nopyyeHus yepe3 MIHOPMaLMOHHBLIA LEHTP, B criydae OTcyTcTBusi B BaHke
aKTyanbHbIX JaHHbIX 0 HOMepe MobunbHoro TenedoHa KnveHTa u/vnm agpece anekTpoHHOM noyThbl KnueHTa, B TOM uncne npu Hanuuum y baxka
OCHOBaHWIA nonaraTtb, YTO NPeAOCTaBMeHHbIN paHee KnmeHTom B BaHk HOMep Mo6unbHOro TenedoHa U/unu agpec aneKTPoHHON NoYTel 6onee He
npuHagnexuT Knuenty.

3.46.4. B Cucteme®® BaHka KnneHToM MOryT 6biTb 0dpopMrieHbl MoCcTOsIHHbLIE MOpYYeHns Ha NepeBof AeHEXHbIX CPeACTB Ha CrieaytoLmne Lenm:

—  MepeBOd CPEACTB B POCCUIACKUX pYBIAX U MHOCTpaHHON BamtoTe BHYTpU BaHka mexay Cuetamn“® ogHoro KnveHTa, B TOM uucne Ansa uenen
noafepxaHust ocTaTka Ha TeKyLLeM CYeTE;

—  nepeBop cpeacts co CyeTa B POCCUNCKMX PyonsX;

— noraweHve MuHumanbHoro nnatexa no KpeamTtHon kapTe (MyTeM perynsipHbIX NepeBoaoB B POCCUMICKUX pybnsax mexay Cyetamu ogHOro
KnuenTa).

—  Ha nepeBOA CPEACTB B MHOCTPAHHOW BamntoTe NMbo B POCCUNCKUX pyOnsx.

Mopsgok moanucaHusi ykasaHHbIX Bblle MOCTOSIHHBIX MOpyyYeHuin onpegensietcs Ycnosuamu OBO. MNpu Hanuyumm TeXHUYECKON BO3MOXHOCTU

MocTosiHHOe nopy4vyeHne Ha nepeBon AeHeXHbIX cpeacTtB And uenen onnartbl CTanOBOVI npeMmmn nNo 3aknyaembiM KnueHtom Aoroesopam
CTpaxoBaHnA HeABMXXUMOCTU CO CTpaxoBbiIMXU KOMNaHUAMU — NapTHepamu BaHka moxeT 6bITb OCbOpMJ'IeHO B Cucteme.

3.46.5. KnueHT BnpaBe oTMeHUTb [locTtosHHOe nopydeHune. Ons atoro KnueHT npepocTaensieT B baHk 3asBneHve o6 oTmeHe [MOCTOAHHOrO
nopy4yeHusi. 3asiBneHve 06 otmeHe MOCTOSHHOrO NopyyYeHnss MoxeT 6bITb NogaHo KnveHTtom:

36 HakonuTernbHbIN CYET HEe MOXET BbITb UCMOMNb30BaH A1 3a4MCrieHunst 3apaboTHOM nnaTtkl B pamkax CornalueHus.
37 MonoXeHWs AaHHOro MyHKTa MPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.

38 3a ucknodeHnem [1enosnTHoro cyeta, HaunHas ¢ 15.11.2017

39 HaumeHoBaHwe ycnyrv B Cucteme - «ABTOMMATEXU.

40 3a ncknoveHnem [enos3uTHoro cueTa, HaunHas ¢ 15.11.2017
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— B [llogpasgeneHun baHka;

—  Yepes VIHpopMaLMOHHbI LieHTp BaHka B nopsiake, aHanorMyHoM ykasaHHoMy B M1.3.46.2 O6Lwmx Ycnosuii (MPUMEHNMO Ans TUNOB MOCTOSHHbIX
nopy4veHu, ykasaHHbix B N.3.46.2 O6wumx Ycnosun);

— B Cucrteme B cooTBeTcTBUM ¢ YcnoBusimu OBO (npymeHMo Anst TunoB MoCTOsIHHBIX NOPYYEHUiA, yKkasaHHbIX B M. 3.46.4 O6Lwmx YcrnoBuii).
BaHk ncnonHsiet 3asiBneHne 06 otmeHe MNoCTOSHHOro NOpyYeHns B AeHb 06palueHns Knuenta. Ecnm otmeHa MNoCcTOSHHOIo NopyyYeHns NpuxoamTca
Ha gaTty ucnonHeHns MNMocTosHHOro MopyyeHusi, To baHk MCnonHSAeT nnaTtexu, HanpasneHHble Ha UCMOoMNHeHne, 40 MOMeHTa npuema baHkom k
MCMONHEHWIo 3asBneHns o6 oTMeHe MocTossHHOro NopyyeHus.

3.46.6. [enctBne MNoCTOAHHOrO NOpyyYeHUs NpekpaLlaeTcs:

—  npu nogade KnueHToMm 3asBrneHns o6 oTMeHe MNoCTOAHHOro nopy4eHus.
— NPV UCTeYeHnn cpoka AencTBums [OCTOSHHOrO NOpYyYeHNs;
—  npwv nonyvyeHnn baHkom cBeaeHun o cmepTn KnueHTa;

npv nogade KnveHToM 3asaBneHus o 3akpbiTum CyeTta (ogHoro n3 CyeToB), yka3aHHOro(bix) B [10CTOSAHHOM NoOpyYeHuu;
—  Npw npekpaweHnn OencTBus ykazaHHoOro B [1oCTOsSHHOM nopyyeHuun [1enosuTHOro Aorosopa, 3aknioveHHoro mexay baHkom u KnveHtom
(npumeHnMo ans MNoCTOsAHHBIX NOPYYEeHUn, 0POPMIEHHBIX K [1leN03UTHOMY CHETY);
— 1PV OTCYTCTBUM Kakux-Nnbo nepeBodoOB AEHEXHbIX CPEACTB B COOTBETCTBUM C [TOCTOSAHHBIM MOPYYEHUEM B TEYEHWe TpUHaaLuaTh MecsLes
noapsa;
— NPV BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3UTOB AN OCYLLECTBIIEHNS NepeBoaa AeHEXHbIX CPeacTB, B TOM YMCHe Npu U3MeHeHun TpebosaHui
HOpMaTUBHbIX AOKYMeHTOB BbaHka Poccuy k nopsigky 3anonHeHus nonen nnaTtexHoro nopydeHus (MHoro PacnopsikeHus) B TeyeHue cpoka
Aenctens NoCTOAHHOTO NopyyYeHus;
— ecnu BUK 6aHka nonyyatens cpeacts 6onee He NpucyTCcTBYeT B obLuepoccuiickom crnpasoyHuke BUK P® (ana pybnesbix nepesonos) /
SWIFT 6onee He npucytctByeT B cnpaBodHmke SWIFT kogoB MHOCTPaHHbIX OaHKOB;
—  NpW U3MEHEHUWN HAaVMEHOBaHMWSA NonyyaTens cpeacTB No nepesofam BHyTpu baHka;
— npu nony4vyeHun bankom oTr OO0 «CK «PawndparniseH Jland» nHdpopmauum o pacTopXeHWu OOroBopa CTpaxoBaHus (MPUMEHWMO Ans
lMocTosiHHOro nopy4veHus, ocdbopmneHHoro KnueHtom ansi uenen onnatbl CTPaxoBOW NMpemMun No LOroBopy CTpaxoBaHus, 3akntoyéHHomy ¢ OO0
«CK «PawnddanseH Nand»).

3.46.7. KnueHT BnpaBe M3MEHUTb CPOK AeNCTBUSI [TOCTOSAHHOrO nopyyeHus. 3asBreHne 06 U3MeHeHUM cpoka AencTBUsi MoCTOAHHOro NopyYeHus
MOXeT ObITb NogaHo KnveHTom:

— B [logpasgenenun baHka;
yepe3 MHdopmaumoHHbIi LueHTp BaHka B nopsiake, aHanormyHoM ykasaHHomy B n.3.46.2 O6wmx Ycnosui (NpMMEHUMMO AN TUMOB
[MOCTOSAHHBIX NOPYYeHWIA, YKa3aHHbIX B N.3.46.2 O6wux Ycnosun);

— B Cwucteme (MpMmeHnMo Anst TMnoB MNMoCTOSHHBIX NOPYYeHW, YkadaHHbIX B M. 3.46.4 O6Lwmx Ycnosuii).
BaHk ncnonHset 3asBneHne o6 M3MeHeHUUM cpoka AencTBusi MNoCTOSHHOrO mopyyeHust B AeHb obpalueHus KnueHta. Ecnnm nsmeHeHue cpoka
AencTteusi NMOCTOAHHOro NOPYYEHMS NPUXOANTCSA Ha AaTy UCMONHEHMS MNOCTOSAHHOIO NopyYeHns, To BaHK MCNONHSIET NNaTexXu, HanpaBeHHble Ha
MCMONHeHNe, A0 MOMeHTa npuema BaHkoM K MCnonHeHuto 3asBrneHns 06 n3mMeHeHUn cpoka AencTBns MNMoCTOAHHOro Nopy4YeHust.

3.46.8. KnueHT MoxeT ocopmnTb MNOCTOSIHHOE NOpyYeHue, YCroBUS U NOPSAOK MCMNOSTHEHNS KOTOPOro MOryT OTNMYaTbCsA OT NpedyCMOTPEHHbIX
O6wumn Ycnosuamu 1 ykasbiatbesi B [TOCTOAHHOM nopy4eHuu (Npu Hanuymm y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.46.9. [ata ucnonHeHus nepeon onepaumm no MNMocTosHHOMY NOPYYeHUI0 He MOXET ObiTb paHee OnepauMoHHOro OHS, CreayrLwwero 3a gHeM
NpUHATKUA BaHkoM K McnonHeHnto MOoCTOAHHOro NOPYYEHNs!, ECNM MHOE He NpeaycMoTpeHo OBLWMMN YCnoBusamu.

3.46.10. Ecnu MNocTosiHHoe nopy4eHne ochopMneHo Ans Lenv nepesoaa AeHEXHbIX CPEACTB B UHOCTPAHHOW BamnkoTe B CTOPOHHUIA BaHK unu
Ha cyeTa TpeTbux Nuy BHyTpu BaHka, nononHeHus [denosuTa, yYacTuyHoro uctpeboBaHus cymmbl [eno3uta (6e3 npekpalieHus OencTBus
[enoanTHoro gorosopa*!), To Npu BHECEHUN KNMEHTOM AeHexHbIX cpedcTs Ha CyeT/npu 6e3HanMyHoOM 3a4MCreHnn AeHexXHbIX cpeacTs Ha Cuyer,
K KOTOpoMy ocpopmneHo NocTosiHHOe nopy4yeHune, B TeyeHne OnepauuvoHHOro AHst B AaTy MCMNONHeHUst MNOoCTOSHHOIO MopyyYeHusi, ykasaHHble
OeHexHble cpeactBa He OyayT yuteHbl B [locTynHOM 6anaHce. Ons MNMOoCTOSHHbLIX NOPyYeHU, OOPMIIEHHBIX AN Lenu nepesofa AEHEXHbIX
CPeACTB B POCCUMCKMX pybrsix, KOHBEpPCUW, NoralleHns 3agormkeHHocTn no KpeguTHon kapTte, nogaepkaHust octatka Ha CuyeTe, nepesoga B
MHOCTpaHHOW BantoTe mexay Cuetamu ogHoro KnveHta BHyTpu baHka, geHexHble cpefcTsa, nocTynuslune Ha CyeT, K KOTOpoMy OchopMIIEHO
[MocTosAHHOE Mopy4veHue, He No3gHee NpefenbHOro BpemeHu ncnonHennsa bankom MNocTosaHHOrO nopyyeHus, nHopmaumsa 0 KOTOPOM AOCTYNHA
Ha CainTe baHka, B gaty ucnonHeHusi NMoctositHHOro nopyyeHns 6yayT yuTeHbl B [locTynHoM 6anaHce.

3.46.11. MocTosiHHOE MOpyYeHUEe WCMONHSAETCA B AeHb WUCNONHeHUsi [MOCTOSIHHOrO MOpYyYeHUsi CTONMbKO pas, CKOJIbKO pa3 BbIMOSHAKTCS
npeaycMOTpeHHble B AaHHOM [MOCTOSIHHOM NMOpPYYeHWUU YCIOBUS A €r0 UCMONTHEHWSI.

3.46.12. Mpy HeQOCTaTOYHOCTM AEHEXHbIX CpeacTB Ha CyeTe Ans UcnonHeHus MoCTOAHHOro NOPYYEHUS C PEXUMOM UCNOMHEHUST MO rpadomKy
BaHk npegnpuHMMaeT NOBTOPHbIE NONbITKM ANS UCMONHeHUs Takoro MocTtosHHoro nopyyeHns B Tederne 3 (Tpex) OnepaunoHHbIX AHeN noapsaa
(ans MocTosIHHBIX NOpyYeHui, 0OPMIEHHbIX nocpeacTBoM CuCTeMbI)/B TeYeHue KonmyecTBa AHew, ykasaHHbix KnueHntom B lMocTosiHHOM
nopy4yexun (ansi NMocTosHHBIX NOpyYeHuin, ocpopmMneHHbix B MNoapasaneneHnn baHka nmbo Yyepes MiHpopMaumoHHbI ueHTp baHka).

[MocTosiHHbIE NOpYyYeHUs Ans uenen noraweHnsa 3agoimkeHHoCcTy no KpeauTtHom kapTe, B YCNOBUSIX KOTOPLIX B Ka4eCcTBe CyMMbI NnaTexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpeautHon kapte/3afomkeHHOCTU Ha AaTy Bbinnckun/OB6Luen 3agormkeHHocTy no KpeanTHol kapTe, npu
OTIIOXXEHHOM UCMOMHEHMM UCMOSHAIOTCH Ha akTyanbHyl0 Ha AaTy UCNONHEeHns cyMMy MyuHUManbHOro nnatexa/ykasaHHOro Buaa 3aJ0MmKeHHOCTU
no KpegutHon kapte.

3.46.13. Ecnn paTta nepeuncneHnss OeHexXHbIX cpeacTB no [MOCTOSHHOMY MOPYYeHW0 npuxoautcst He Ha OnepauuoHHbIA  OeHb,
OCyLLEeCTBIEHNE oYepeaHoro nnatexa no MocTtositHHOMY nopyyeHuto npomssoauTcs BaHkom He nosgHee crneaytowero OnepaurMoHHOro AHs ¢ AaThl
(cobbiTnst), ykasaHHon(oro) KnmeHtom B NocTosiHHOM nopyyvenun. Ecnn pata (cobbitue), ykasaHHas(oe) KnneHtom B MOCTOSAHHOM nopyyeHum
NPUXOAMTCH Ha YUCIO, KOTOPOrO HET B COOTBETCTBYHOLLEM MECSLE, NEpeYnCrneHme AeHexHbIX cpeactB co Cueta no Takomy [MocTositHHOMY
nopyyeHuio ocyLlecTensieTcst baHkom B nocrnegHuii OnepaumnoHHbI AeHb MecsLa.

3.46.14. Ecnu gata ucnonHexns NMocTosHHOro NopyyeHns AN Leneii NononHeHus/ YacTuiHoro nctpebosanna cymmel lenosuta?! cosnapaet
C AaToi nponoHrauum [enoanTa, To ucnosHeHue MocToAHHOro NopyYeHnst OCyLLIECTBISIETCA He no3aHee crieaytollero OnepaunoHHOro AHs, npu
3TOM Heo6X0oAMMO BbINOMHEHWE YCIOBUIA, MPEAYCMOTPEHHbIX B [OCTOAHHOM nopy4eHnn n OBLLMMK YCnoBUSIMU.

3.46.15. Ecnv B COOTBETCTBUM C YKasaHHbIMM B [OCTOSIHHOM MopyyYeHun ycrnoeusaMmu baHk ucronHseT MocTosiHHOe nopyyeHne He nosaHee

CreayoLLero AHA NOCre NOCTYNNEeHNs AeHexXHbIX cpeacTs Ha CueT?2, k koTopoMy odopmneHo MocTosiHHoe nopydeHue, MobbiM crnoco6oM, To
nocneaHee UCMONHAETCS NPy NoBbIX NOCTyNNeHnsx Ha CYeT, K KOTOpoMy odhopmIeHo MoCTosIHHOEe NopyYeHNe, 3a UCKIOYEHNEM CIEAYIOLLUX:

- 3a4vucrieHne CyMmmbl Kpeguta, nojly4eHHOro B BaHke;
- 3ayuncrneHune CyMmbl NpoLeHTOB, HA4YNCIIEHHbIX Ha OCTAaTOK Ha Cuete (eCJ'II/I I'IpI/IMeHI/IMO);

4 MpumMeHuMo Ansi MOCTOSHHBIX NOPYYEHNIA, 0hopMIeHHbIX Ao 15.11.2017.
42 Mpu HaNMUYMKN TEXHUYECKON BO3MOXHOCTY BaHk ncnonHseT MocTosiHHOE NopyYeHne B AeHb MOCTYMNIIeHUA AeHeXHbIX CpeacTs Ha Cyer.
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- BO3BpaT Ha CyeT oWnBOYHO CrMCaHHbIX paHee cpencTs Co Cuera;
- 3auncneHune Ha Cyet NnobbIX CymMM C [enosnTtHoro cyeta.

3.46.16. Ecnu B cooTBeTCTBUM C yKa3aHHbIMU B [1OCTOSIHHOM nopy4eHun ycrnoBusimm Bank ncnonHset MNocTosiHHOe nopyyeHne no cobbiTuio
3a4ncrieHns 3apaboTHol nnaTtbl, TO [OCTOSIHHOE NOpyYeHWe UCMOMHSIETCS Kak Mpu 3auncneHuy 3apaboTHoi nnatbl oT Komnanwum, Tak u npu
3auncneHnM MHoro nepesoga Ha CyeT C Ha3HavyeHVWeM MnaTexa, CBMOETENbCTBYHOLWMUM O nepedvcneHun 3apaboTHoM nnatbl (nocnegHee
NpUMEHUMO K pybneBbiM nepesoaam).

3.46.17. Ecnu ncnonHeHne Heckonbkux oCTOAHHBLIX nopyyeHun KnneHTa npuxoomTcs Ha OOMH W TOT Xe [AeHb, TO nocrefoBaTenbHOCTb
ncrnonHeHus NMocTosHHBIX NOpyYeHnit onpeaensaTcs baHkoM camocTosTenbHO.
3.46.18. Ecnn B peHb ucnomnHeHus lMocTosiHHOro nopyyveHus Ha CuyeTe KnumeHTa, ¢ KOTOPOro OcCyLlecTBRsieTcs nepeBod/ KOHBepcus,

HeJOCTaTOYHO AEeHEXHbIX CPEACTB, HEOOXOOUMBIX ANs ero ucnonHeHus, To baHk gaHHoe NocTosiHHOe nopyveHue He ucnomnHsaeT. VcknoveHne
cocTaBnaoT MocTosAHHbIE NOopyYeHusl, 0POPMIEHHbIE B CHET MoralleHus 3agomkeHHoCTn no KpegutHom kapTe, No KOTOpPbIM CyMMa nepesoaa
paBHa MuHumansHoMy nnaTexy no KpegutHon kapte, ObLel cymme 3agomkeHHOCTU. o Takum MOCTOAHHBIM MOPYYEHUAM NPU OTCYTCTBUM Ha
CyeTe BCell CyMMbl AEHEXHbIX CPeACcTB, HEOOXOAMMOW ANa UX UCNonHeHus, baHk ocyllecTBnsSeT YyacTMYHbIN NnaTex B pa3mepe [docTynHoro
6anaHca. Npu HeucnonHeHumn MNoCTOAHHOIO NOPYYeHWs, cneayloLlee nepedncneHme OeHEXHbIX CPeacTB OyaeT OCyLeCcTBIEHO B COOTBETCTBUM C
yka3aHHbIM B [TOCTOSSHHOM MopyYeHM NopsaKOM onpeaeneHns Aatbl nepesoaa.

3.46.19. Ecnu paccunTaHHas B COOTBETCTBUM C yKasaHHbIMU B [OCTOSIHHOM MOpYyYeHUM YCIoBUSIMM CyMMa NepeBoaa GorbLue MakcMMansHOM
CYyMMbI MepeBofa, YCTaHOBMeHHOM Tapudamu Unu ykaszaHHoW B MOCTOSIHHOM MopyyeHuu, To cymMMa nepesoaa no MocTosiHHOMY MopyyeHuto
COCTaBMSAET HaMMeHblLUEee U3 YKasaHHbIX 3HaYEeHU.

3.46.20. [MocTosiHHOE nopyyeHue He ucnonHseTca baHkom, ecnu paccunmTaHHas B COOTBETCTBUM C yKa3aHHbIMW B [TOCTOAHHOM Mopy4veHun
YCroBMsIMM CyMMa NnepeBoja MeHee MUHMMAIbHOM CyMMbl nepeBoaa no MoCcTosiHHBIM NOpyYeHusIM, ykasaHHON B Tapudax (ecnv npuMeHUMO).

3.46.21. Mpu nepeBoge AeHEexHbIX cpeacTB mexay Cuetamu KnmeHTa, OTKpbITBIMU B pasHbIX BanoTax, UM ecnu BanTa nepesoga B
COOTBETCTBUM C [NOCTOSHHLIM NOpPyYeHNeM oTnM4aeTcsa oT BantoTbl CueTta, baHk ocyLecTBNsSeT KOHBEPCUIO AEHEXKHBIX CPEACTB N0 BHYTPEHHEMY
Kypcy baHka, gencTeytowemy Ha gaty U BpeMs UcnornHeHns MocTosHHOro nopyyeHums.

3.46.22. BaHk octaBnseT 3a coboii npaBo He NCnonHATL MNocTosHHOe nopyyeHne KnueHTa npu noctynneHun B baHk AOKYMEHTOB O HanoXeHun
apecTa Ha fieHexHble cpeacTea Ha CueTe (06 apecte CueTa), ecnv HeapecToBaHHbIX CpeAcTB 6yaeT HegoCTaToOUHO Ans UCNONHEHUs [oCTOSHHOro
nopyyeHusi, a Takke npu nonyvyeHnn baHkom nHdopmaummn o BBeAeHUM B oTHoLeHUN KnueHTa npoueayp 6aHkpoTcTBa, npegycMaTpusaowwx no
3aKOHOAATENbCTBY OrpaHuyeHve/npekpawieHne npae KnueHTa Mo CamMOCTOSTENbHOMY PacrnopsKEeHUIO AeHeXHbIMW cpeacTBamu W/vmm
6aHKOBCKUMM cHeTaMu.

3.46.23. OcobeHHOCTM ncrnonHeHns MoCTOAHHBIX MOPYYeHWI, ykasaHHbIX B N. 3.46.8 O6wmx Ycnosui, MOryT ObiTb MpeaycMOTPEeHbl B
MocTossHHOM Mopy4eHuN.
3.46.24. B cnyyae nsmeHeHus pekBM3NTOB OTKPbITbIX B BaHke cyeToB, ykadaHHbIX B [OCTOSsHHOM nopyyeHumn, obycnosneHHoro TpebosaHnsamMm

3aKkoHogarenbcTBa Poccuiickon dJe,u,epauMM, B TOM 4YUCIe HOPMaTUBHbIX aKTOB BaHka Poccun, nposoaAnMbIMU MeponpUATUAMN NO oNTUMU3aunn
I'Iop,paa,u,eneHMPl BaHka, KnueHT paet nopy4yeHune BaHKy ucnonHATe NMoctosiHHoe nopy4yeHne B COOTBETCTBUM C U3IMEHEHHbIMU PEeKBU3UTaAMU
c4yeToB.

4, PasmelueHune v Bo3Bpar [lenosuta

4.1. KnueHT nMeeT npaBo oTKPbITe B BaHke HeorpaHnyeHHoe konmyecTso [1eno3uToB, eCrv MHOE He NpedycMOTpeHo Tapudamu.

4.2. TllepeuncneHve aeHexHblx cpeacTB ¢ [leno3nTHOro cyeta MOXeT OCYLLEeCTBMATbCA Ha OCHOBaHUW 3asaBnenns KnueHTa, a PacnopsxeHus,
HeobOxoaMMble ANs NPOBEAEHUs ornepauun, - COCTaBNATLCS M NOANUCLIBATbCA BaHkoM.

4.3. Tpwu 3aknoveHnn [1eno3nTHbIX JOroBOpoB cbeperatenbHas KHkka KnneHTty He BbligaeTcs.

4.4. Ycnosus npoBefeHust onepauuin no [eno3uTHOMYy cuyeTy OnpeaenstoTcsl AeWCTBYOWMM 3akoHogatenscteoM PO, Obwwumn Ycnosusamu,
[eno3nTtHbiM gorosopom u Tapudamu.

4.5. Bce onepauuu no leno3uty (B T.4. oTKpbITUE [eno3nTa, nononHeHue [eno3uTa, nponoHrauusa [leno3uTa, NofHoe 1 YacTu4Hoe nctpeboBaHue
[JenosunTta) ocyLecTBNSIOTCA COOTBETCTBEHHO NMyTEM GE3HANUYHOIO NEPEYNCNEHNS OEHEXHbIX CPEACTB Ha [1eno3nTHbIN CYET C TEKyLLero cyeTa
KnueHTa B baHke v nytem nepeuncneHns AeHexHbIx cpeacTts ¢ [leno3ntHoro cyeta Ha Tekywmi cueT KnueHTa B BaHke. MNog Tekywmm cHeTom B
uensax gaHHoro pasgena O6wmx YcnoBuid NMOHUMAETCst TEKYLMI cyeT, oTkpbiThii KnneHTy B BaHke B BantoTe [lenosuTa, ¢ KoToporo KnueHT
OCYLLIECTBNSET NepeBoa CyMmbl [enosuta Ha [JenoanTHbIi cyeT Npu 3akmnodeHun [lenoantHoro gorosopa/nononHeHnn denosuta*?, Ha KoTopsbiit
BaHkom BbinNna4yMBaloTCA NPOLEHTHI B Te4eHMe cpoka [enosuTa (ecnu 3To npeaycMOTPEHO YCrnoBusaMM [1eno3nTHOro 4oroBopa) U NepevncnsaoTcs
cymma [lenosnTta n HauMcneHHble NpoLeHThl Npy Bo3BpaTe [eno3uta.

4.6. 3asBneHve Ha oTKpbITUE Jeno3uTta MOXeT bbiTb nogaHo KnueHtom B Cucteme B cooTBeTCTBMM € Yenosuamu OBO.

4.7. B cnyyvasx, onpefeneHHbix BaHkom, [eno3nTHbIn oroBop ¢ KNMEHTOM MOXeT ObiTb 3akmnioyeH Yepes VHhopmaLmMoHHbIii LeHTp Baxka®s. B
3TOM cryyae 3aknioyeHue [eno3mTHOro AoroBopa ocyLlecTBnsieTcs npu obpatieHun KnueHta B IHopmaLmMoHHbIN LeHTp BaHka ¢ Lenbto nogaym
YCTHOro 3asiBneHust Ha OTKpbiTMe [enosuta. MNpu atom KnuneHT coobuwiaeT coTpyaHuky Badka cnegytowyto mHdopmaumio o [denosute B
cooTBeTCTBUN C Tapudamu: ero HammeHoBaHWe, CYyMMY/BanioTy, CPoOK, Tekywmi CuyeT, AeHexHble cpeacTBa C KOTOPOro AOSXHbl ObiTb
nepeuncneHbl B [eno3uTt (ecnn Takmx CuyeTOB HECKONbKO), BbIOpPaHHbIN KnMeHTOM BapuaHT OTHOCUTENbHO MopsiAka BbIMNaThl
npoLeHTOB/HeO06X0AMMOCTY NpornoHrauun flenosuTa (ecny NpuMeHUMMO), a Takke npepocTtasnseT baHky PacnopspkeHne Knuenta o nepesoge
OeHeXHbIX CPeAcTB C ero Tekylero Cyeta Ha [1eno3nTHbIN CYET.

4.8. BHeceHue geHexHbIX cpeacTts B [leno3ut npomssogntca KnneHTom B AeHb nogauun um B lNMogpasgeneHne baHka 3asiBNeHWs Ha OTKpbITUE
OenosnTta no cdopme, yctaHoBneHHon baHkom (nognucanus nm [eno3uTHoro gorosopa) (ganee — 3aseneHue). [Npu odopmneHmn 3asBreHns B
Cucteme PaiidpcbarisaeH OHNanH BHECEHNE AEHEXHbIX cpeacTB B eno3ut npomssoauTcsa KnveHTom He no3gHee Paboyero aHs, criegytoulero 3a
OHeM nofdaum 3aseneHust B baHk. B cnyyae HEMOCTYNneHUsi AEHEXHbIX CPEACTB Ha [eno3uTHbIA CYET B yKasaHHbIN CPoK [eno3uTHbIN JoroBop
CUYMTaeTCH He3aKMYEHHbIM.

4.9. Te4yeHue CpokKa [lenosnta HayMHaeTca co OHS, cnepywuiero 3a gHemM noctynieHna B Oenosnt CyMMbI OEeHeXHbIX cpencTts B pa3mMmepe,
YKa3aHHOM B ﬂeI'IO3I/ITHOM aorosope.

43 MononHeHve [enosuta B Cucteme ParlidaiizeH-OHnanH MOXET OCYLLECTBNSATLCS C NMobBoro Tekylero cyerta, oTkpbiToro KnueHty B baHke B Baniote [lenosuta, B
TOM 4yucne, ¢ HakonuTenbHoro cyeta, a Takke c Noboro Tekyllero cyeta [JOBEPEHHOrO NMLUA NPU HaMUYUM Y HEFO MOMHOMOYMIA OT KnueHTa Ha ocyLlecTBreHWe
onepauui nononHeHus [enosuta.

44 YIHOpMaLIMIO O HAMNMYMK TaKON BO3MOXKHOCTU MOXKHO MOSTy4nTh B MIHGhopMaLmnoHHOM LeHTpe BaHka. MpUMEHMMO B OTHOLLEHUM UL, YXKe ABNsomMXes KnueHtamm
BaHka. B aTom cnyyae [1enosnTHbI JOrOBOP B MUCbMEHHOW (hOpMe 3aksovaeTcst nyTeM 3anvucu TenedOHHOro pasroBopa Mexay KnueHtom u coTpyaHUKoM
WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli 4oroBop He odopmnsieTcst. Mpu Heo6xoaMmocTy KnueHT MOXeT NonyymTb B NoapasaeneHmm
BaHka nMCbMeHHOE NOATBEPXKAEHME O 3aKIYeHUM [1eno3nTHOro Aoroeopa.
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4.10. YcnoBuamu cooTBeTcTBytowero [lenosuta MoxeT OblTb ycTaHoBneHa MakcumanbHas M MuHuManbHass cymma genosuta, a Takke
npeaycMoTPeHbl BO3MOXHOCTb YacTUYHOrO ucTpeboBaHust [eno3nTta 6e3 npekpalieHust gencrens OenosmTHoro gorosopa (4o HecHwkaemoro
ocTaTka) U BO3MOXHOCTb €ro nomnofHeHus.

4.11. Ecnn ycrnoBusiMM COOTBETCTBYIOLLEro [leno3uta ycTaHOBMEHA BO3MOXHOCTb €ro MOMOJSIHEHWSl, TO YBEMNWYEHWe CcymMbl [enosuta
ocyllecTBnsieTcs nyTem nopadv KnveHTom 3asiBneHust Ha nononHeHve [enosunTta B nopsigke, NpeaycMoTpeHHoM B Nn. 4.17 O6wwmx YcroBuii.
YkasaHHoe 3asiBrieHne cogepkuT B cebe B T.4. PacnopsikeHne KnveHTa Ha nepeBoj CyMMbl AOMOMHUTENBHOMO B3HOCA C TekyLlero cyeta KnueHta
Ha [enosanTHblii cyeT. MononHeHue [eno3nTa BO3MOXHO He paHee Pabouero AHs, criegylolwero 3a AHEM 3akmoveHusi [enos3uTHoro
JoroBopa/nponoHrauuv [lenosuta, ecnv UHOE He NpegycMoTpeHo Tapudamu.

4.12. Ecnu ycnosuamn cooTBeTcTByloLero [leno3nta npegycMoTpeHa BO3MOXHOCTb YacTUYHOro uctpebosaHus Oeno3uta 6e3 npekpalieHus
penicteus [1eno3nTHOro JOroBopa, TO Takoe YacTudHoe uctpeboBaHme ocyliecTBnsieTca nytem nogaydn KnneHTom 3asiBneHus Ha YacTuyHoe
nctpeboBaHune [lenosuTa B nopsaake, npegycMoTpeHHoM n.4.17 O6wmx Ycnosuii. YkazaHHoe 3asBrneHne cogepxut B cebe B T.4. PacnopsikeHne
KnueHTa Ha nepeBoa AeHEXHbIX CpeacTB ¢ [Jeno3uTHoro cyeTa Ha Tekywmin cuet KnueHTa. YactnyHoe nctpebosaxme [lenosuta 6e3 npekpaieHns
penicteug [leno3nTHOro goroBopa BO3MOXHO He paHee Paboyero gHs, crieqyrollero 3a AHem 3aknodeHuns [eno3nTHoro 4orosopa/nporioHraumm
[OenoswnTa, ecnu nHoe He NpeaycMoTpeHo Tapudamu.

4.12.1. B TedveHue cpoka pencrteua [enosutHoro poroBopa [eno3ut MoxeT ObiTb MCTpeboBaH YacTUYHO B Criydasix, YCTAHOBIIEHHbIX
3aKkoHogaTtenscTBom P®, no TpeboBaHMIO yNOMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bickaTenewn BnioTe 40 MuHumManeHom cymmbl genosuTa
6e3 npekpalleHns oencTeus [lenosmTHoOro gorosopa.

Ecnu B pesynbtaTte nctpebosaHusa fOenosuta, Cymma genosuta cTaHOBUTCA MeHee MuHMManbHOM cymMMbl AenosuTa, To [JoroBop cyuTaercs
npekpaLleHHbIM, a NpoueHTbl No [eno3uTy BbinnaymearoTcs baHkom ncxoas U3 NPoLEHTHON CTaBKK, yCTaHOBMNEeHHOW baHkoM Ans Takux cnyvaes
B Tapudax, AeNCTBYOLWNX Ha MOMEHT Takoro nctpebosanusa denosuta.

Ons KnveHToB, y KOTOPBIX YCMNOBKS YacTU4HOro uctpebosaHunsa [enosuta, ycTaHOBMEHHblE [1eno3nTHbIM [JOroBOpoM, OTMMYHbI OT yKa3aHHbIX B
HacTosLwweM noanyHkte O6wmx Ycnosui, nonoxexHms O6Lmx YCnoBun NMeT NpenmyLLECTBEHHYIO CUny.

4.13. Ecnn ycnoBuamu cooTBeTCTBYloWero [lenosuta npegycMoTpeHa BO3MOXHOCTb MponioHrauum [enosuta, To KnuneHT moxeT BbIGpaTh
HeoOXoAMMbI emy BapuaHT («C nporoHraumen/6es nponoHrauun Jenosuta») B [leno3MTHOM JoroBope npu ero 3akntoveHnn. KnveHTt Bnpase B
TeyeHune cpoka [lenoanTa, HO He No3gHee, YeM 3a AeHb A0 ero UCTeYEHNs, U3MEHUTb paHee BbIbpaHHbIN UM BapnaHT NyTem nogayv 3asBrneHus B
nopsake, npegycMoTpeHHoM n. 4.17 O6wmx Ycnosuid. MNpuHstne BaHkoM oT KnueHTa yka3aHHOrO Bbille 3asBfIEHWs OTMEHSIeT npeabigyliee
ykasaHue KnmeHTa OTHOCUTENbHO NporoHraumu/HenponoHraumm [lenosuta, BbipaxeHHoe B [1eno3nTHOM JOroBope Mnn OTAENbHOM 3asiBIieHUU
KnueHra.

4.13.1. Ecnn npu 3akniodeHnn [enosuTtHoro gorosopa KnveHTom 6bina BbibpaHa BO3MOXHOCTb NpoOfioHrauun [lenosvTta € npuyMcrieHneM
NPOLIEHTOB Ha CYMMY NponoHrnpyemoro [leno3unta, To B MOCNeAyoLwWweM Npu nogaye 3assneHus Ha nponoHraumio KnmeHT moxeT BblibpaTb TOMbKO
[aHHbIW BapuaHT NpornoHrauuun [lenosnTta Ha HOBbIA CPOK.

Ecnu npu 3akmoveHun [enosuTHoro gorosopa KnveHTom Obina BbiOpaHa BO3MOXHOCTb MpOnoHraumm [JenosvTta ¢ BbIMAaToON NPOLEHTOB Ha
Tekylwmn cyet KnueHTa, TO B nocregylolemM npy nogaye 3asBreHus Ha nporoHraumio KnmeHT MoxeT BbiOpaTb TOMbKO AaHHbIN BapuaHT
nponoHrauuu lenosmTa Ha HOBbIN CPOK.

I'Ipon0HrauV|s| [enoanTta Ha HOBbLIN CPOK ocyLulecTBndaeTcA BaHkom B narty, cnegyrLwyro 3a AHeM UcteydyeHunsa [enosnTtHoro Aoroeopa.

4.13.2. MNMponoHrauusi leno3uta He MOXET ObITb OCYLLIECTBIIEHA, ECIN:

- Tekywmin cueT KnueHTta B BaHke 3akpbIT nubo

- Ha Tekywwmin cyeT KnueHta B BaHke (Ha AeHexHble cpeacTtBa KnveHTa Ha cyeTe) HamnoXeH apect no TpebOoBaHWMK YNOMHOMOYEHHbIX
rocyaapCTBEHHbIX OpraHoB B CyMMe, He MO3BOSSIOWEN OCYLLeCTBUTbL NponoHraumio flenosuta (MpYMeHMMO AN cuTyauuin, Kkorga cymma
[eno3nta 3a cyeT HanoxeHus apecta Ha AeHexHble cpeacTBa KnueHta ctaHoBUTCS MeHee MuHMManbHOM CyMMbl Aeno3uTa Umu
HecHwxaemoro octaTtka) nubo

- B BbaHK npeabsABneHbl B OTHOWEHWM AeHexHblX cpeAcTB KnveHTa Ha Tekywewm/[leno3nTHOM cyeTe B criydasx, NpeaycMOTPEHHbIX
3akoHoaaTenscTBoM P®, nokymeHTbl 06 obpalleHun B3biCkaHUsi N0 TpebOoBaHMI0 YNONHOMOYEHHbIX FOCYAapCTBEHHBLIX OPraHoB/B3bicKaTenemn
Ha CyMMY, He NO3BONSIOLLYH0 OCYLLEeCTBUTL NPONoHraumio flenosuta (MpUMeHNMO AN cuTyaumin, korga cymma [lenosunta B pesynbTtarte Takoro
ncrpeboBaHNa AeHeXHbIX CPeACcTB CTAHOBUTCA MeHee MUHMMarnbHOM cyMMbl Aeno3nta unu HecHuxaemoro octaTka).

B aTom cnyyae [1eno3nTHbIN OrOBOP CYNTaAETCH NPeKpaLleHHbIM.

4.13.3. Ecnun Ha gaTy ncrtedeHus cpoka fenosuTta:

- OTKpbITUE [eno3utoB AaHHOro Buaa BaHkoM mpekpalleHo (He OCyLecTBRsSeTcsl), B TOM YMCrie OTAeNbHbIM KaTeropusim KiMeHTam unu B
oTaenbHbix MoapasgeneHusx baxka, roe 6bin 3akntoveH [eno3nTHbIN AOrOBOP, B CBSA3W C NPOBOAUMbBIMU MEPONPUSTUSMU MO ONTUMU3ALMN
Moppasgenennii baHka, nnbo

- oTkpbITWe BaHkom [Jeno3uToB AaHHOro BMAa Ha CPOK, ykasaHHbIN B [leno3auTtHoM JoroBope, npekpatieHo, nméo

- OTKpbITUEe BaHkom [leno3nToB B BantoTe (O4HOM M3 BantoT) No gaHHoMy Buay [eno3uTta npekpalleHo, nmbo

- cymma [lenosuta meHblle MyUHMMansHOM cyMmMbl Aeno3uta nnm HecHukaemoro octaTka,

- cymma [enosuTa npesbilaeT MakcumarnbHyo cyMmmy AenosuTa.

TO NO UCTe4YeHUn CcpoKa OenosnTta baHk BrpaBe He NpPofioHrMpoBaTb Oenoaur, BO3BPATUTb [eno3nTt n HauncneHHble NpPOUEHTbI KJ'IVIeHTy Ha ero
TeKyIJ.l,VII7I CYeT, B 3TOM cny4yae [eno3nTHbIn A0roBop cyUTaeTca npekpaweHHbIM C AaTbl TAKOro Bo3epara.

B cnyyae HecoBepLueHUsi BaHKOM yka3aHHbIX Bbille AeACTBUI U NpU HanMymMm ykasaHus KnneHta oTHOCUMTENbHO NPOSOHraLmMm, BblpaXXeHHOro
B [1eno3nTHOM JOroBope unu oTaenbHOM 3asBneHun KnnenTta, [lenosnt cuMtaeTcsi NPONOHIMPOBaHHbLIM (MPOANEHHbIM) B NOpAAKe, OnpeaeneHHbIX
B N. 4.13 O6wWux Ycrnosui.

4.14. NpoueHTbl Ha cymMmy [lenoauTa HauMcnATcA BaHKoM MCXOasA M3 KaneHOapHOro KONMMYeCTBa AHel B MecsLe M B rofly CO AHS, CreayoLLero
3a IHeM MOCTYMIeHUs1 AEHEXHbIX CPEACTB Ha [1enosuTHbIN c4eT, A0 AHS Bo3BpaTta cyMMmbl [enosuta KnneHTy BKMNOYUTENBHO, a eCru ee cnucaHue
¢ [1enosnTHOro cyeTa NPon3BeneHo No MHLIM OCHOBaHUAM, 00 [AHSA CMIMCAHWS BKMIOYUTENBHO.

4.15.B cny4yae ecnu npeanycmMmoTpeHHad [eno3nTHbIM AOroBopoM pata BblMf1iaTbl MPOLEHTOB MNMPUXOAUTCA Ha Mecdl, B KOTOPOM HeT
COOTBETCTBYHOLLEro 4mcna, 1o Bbinfiata NpoueHToB Npon3BoaANUTCA B nocrnegHui KaJ'Ier,aprIIZ AeHb Takoro mecqdua.

4.16. B cnyyae ecnu npegycMoTpeHHast [eno3uTHbIM JOroBOpOM AaTa BbiMfaTbl MPOLEHTOB MPUXOAMTCA Ha Hepabouui OeHb, TO BbinnaTa
npoueHToB no [eno3nTy Npon3BoamTCs B OnuKanwuni cregyowmn 3a Hum Pabounii geHe.

4.17. Ecnn uHon cnocob He yctaHoBneH OOWwuMu YcroBusiMu, BoneumsbsBreHve KnueHTa Ha coBepluieHne Onepauuii No NOMOSTHEHUIO
Oenosuta/yactnyHomy nctpebosanmio fenosuta 6e3 npekpalieHns gencrens [eno3ntHoro gorosopa /Beibopy BapmaHTa «C NpofioHrauuen/oes
nponoHrauun [lenosvta» MOXeT BbipaxaTbcs nocpeacTBoM nogayn KnueHtom 3assnenuns B MNogpasgeneHune baHka (no yctaHoBneHHon baHkom
dopme) nnm B MiHcpopmaumoHHbIi ueHTp baHka B cootBeTcTBMU ¢ Pasgenom 10 O6Lwmx Ycnosui.

KnueHTbl kKaTeropun Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxumBaHue), a Takke KnneHTsl - gepxatenu Maketa ycnyr «MpemuansHbiny/
«MpemuanbHbin 5» / «Mpemunym [mpekT» BrnpaBe NpefocTaBuUTb 3asBrieHMe O nponoHrauun [leno3nTta nocpeactsom Cuctembl B MOPsiAKe,
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npegycmoTpeHHom Ycnosusamu OBO.

4.18. Ecnu ycnosuamn [lenosuTta npegycMoTpeHa BO3MOXHOCTb 3akntoveHus KnueHtom [lenosvTHoro gorosopa B MNOMb3dy TpeTbero nvua,
nonoxeHns O6LWKMX YCNoBmin NPUMEHSIIOTCA K TakoMy [leno3aMTHOMY JAOroBOpY B 4acTu, He MpoTUBOpeYaLlel nonoxeHuam [Jeno3ntHoro gorosopa
1 TapudOoB Mo HeMy.

4.19. KnuneHT BNpase AOCPOYHO NpekpaTuTb AencTene [JenosnTHoro gorosopa:
— obpaTuBLIMCL C NMMCbMEHHbLIM 3asBreHvem B NogpasgeneHne baHka;

— NpeaocTaBMB 3asBfieHWe O MnpekpalieHun aenctems [eno3vwTHoro gorosopa nocpeactsoM Cuctembl B mopsigke, NpesycMOTpPEHHOM
Ycnosusvn [BO.

4.20. MNpu HacnegoBaHuM nNpas no [1eno3uty HecKonbknMK HacnegHukamu KnneHta ¢ MomeHTa uctpeboBaHms kem-nmbo U3 HacneaHUKOB CBOEN
ponu [lenosuta Takum o6pas3om, 4To cymma [lenosuTa CTaHOBUTCS MeHblle HecHmxaemoro octartka, [eno3nTHbI 4OroBOP MpekpaluaeT CBoe
nencTeue.

5. Mopsinok n cpoku ucnonHenunsa Onepauun no Cyetam

5.1. WHdopmaumio o nnatexHbix peksusnTtax KnueHta baHk npegoctasnset KnneHTty B niobom MNoapasgeneHnn baHka, a Takke npu obpatueHum
KnueHTa B MIHdopMauuoHHbIv LeHTp baHka B cooTBeTcTBUM ¢ Pazaenom 10 O6wmx Ycnosun.

5.2. WHdopmaumio o nnaTexHblx pekBnsntax baHka KnueHT moxeT nonyuutb B niodom Mogpasgenenuun baxka, Ha CaiTte BaHka, a Takke npu
obpaweHnn KnmeHta B IHopmaLumoHHbIN LeHTp baHka B cootBeTcTBMM € Paszgenom 10 O6wux Ycnosui.

5.3. Tpun BHECEHWM HanW4HbIX AEHEXHbIX cpefctB Ha CyeT KnueHToM mnm TpeTbum nuuom B MNogpasgeneHnn badk Bnpase/ B cryyasx,
YCTaHOBMEHHbIX 3aKOHOAATENbLCTBOM, 06513aH 3anpocuTb Y KnveHTa unm BHocutensi ceeeHnsi 06 UCTOYHWNKE NPOUCXOXKOEHUS BHOCYMbIX CPELACTB
1/ N1 JOKYMEHTbI, MOATBEPXKAALLUME NCTOYHMK NPOUCXOXKOEHUS TAKUX HANMUYHBIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb Mepbl, YKa3aHHble B
n.5.4 n 5.5 O6LwmMx Ycnosun.

5.4. npl/l OTKa3e OT npeaocTaBfieHuUa no 3anpocy BaHka OOKYMEHTOB, noAaTtBepXxXaakrWwnx UCTOYHUK MPOUCXOXKOEHUA HalM4HbIX OEeHEeXHbIX
cpencTs, BHOCUMbIX Ha CueT KnneHToM nnm BHOCUTENEM AEHEXHbIX CpeacTs, BaHk BripaBe O0TKa3aTb B NpuemMe Hanun4HblX AeHeXHbIX cpeacTB OT
KnueHTa nnn TpeTbero nuua.

5.5. [Mpwu HenpepocTaBneHun KnueHToM unm BHocuTenem cpeacTs no 3anpocy baHka 4OKyMeHTOB, MOATBEPXAAOLWLMNX MCTOYHUK NPOUCXOXKOEHNS
HanMUYHbIX AEHEeXHbIX CpeAcTB, BHOCUMbIX Ha C4yeT KnveHToM wmnm TpeTbuM nmuom, nMbo nNpu HEBO3MOXHOCTW MOATBEPXKOEHUS UCTOYHMKA
NPONCXOXOEHUST HANWYHBIX CPEACTB C UCMONb30BaHNEM NPEeaOCTaBMNEHHbIX AOKYMEHTOB, BaHk BnpaBe orpaHnuntb BO3MOXHOCTU KnneHTta no
COBEPLLUEHUIO pacxodHbIX onepaumin no CyeTy B CyMMeE BHECEHHbIX Hanu4yHbIX cpeacTB. [Jo NpeaocTaBneHnst AOKYMEHTOB, NOATBEPXAAOLLMX
WNCTOYHUK NPOUCXOXAEHUS YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HanM4YHbIX CPeACTB pacCMaTpUBaETCS B KAYECTBE HECHMXKAEMOro octaTka Ha
Cyete KnveHTa C y4yeTOM yKasaHHOro Hwxe. B crydae npvMeHeHWs Takoro orpaHUyYeHus U Mpy MOMHOW MMW YacTUYHOW HEAOCTaTOYHOCTU
OeHexHbIX cpefctB Ha CueTe AONs UCMOMHEHUSI PacroOPsKEHUA 3a CYET CyMMbl, MPEBbILLAIOLWENA HECHWXaeMbli OcTaTok, KnueHT Bnpase
ocymeCTBnmb cnepgyoLme onepaumm ¢ UCNonb3oBaHMEM CYMMbl HECHUXaeMOro octaTtka (ganee — Pa3peluéHHble onepauun):
ynnara Hanoros, WTpadoB 1 UHbIX 06s3aTeNbHbLIX NaTexemn, NPegycCMOTPEHHbIX TpeboBaHUAMN OENCTBYHOLLEro 3akoHOoAaTeNbLCTBA, a
TaKke ynnara neHew, WTpadgoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKasaHHbIX NnaTexen;
—  onnarta nnartexeu, npuyntaroLmxca baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TpeBGOBaHMI TPETbUX NULL, KOTOPbIE BO3HMKIIM B COOTBETCTBUM C 3aKOHOM (MCMOSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHMN HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX OEHEXHbIX CPeACTB B HANMYHOW hopMe (B CyMMe BHECEHHbIX CPEACTB 3a BbIMETOM OCYLLECTBIEHHbIX paHee
nnarexewn, ynomMsaHyTbIX B HACTOALLEM NyHKTE (NpU HanMunm));
—  MepeBOA BCero octaTka AeHexHbIX cpeacTs co Cyeta npu pactopxeHun [loroBopa 6aHKoBCKOro cyeTa (Bknaga).
Mpw coBepLueHn PaspelléHHbIX onepauuii CyMMa HECHUXXaeMOro ocTaTka YMeHbLLAaeTCA Ha CyMMYy, 9KBUBANEHTHYI0 CyMMe 3TUX onepauui. baHk
0653aH OTkasaTb B WUCMOSIHEHWM PacnopsikeHus B criydae, ecnu B pesynbTaTe COBEpLUEHMS Takow onepauun OyoeT yMeHblueHa cymma
HECHWXXaeMoro ocTaTka, 3a UCKIIYEHNEM CIy4aEeB, KOr4a Takas onepauusi BXOAWUT B NepeyeHb PaspelleHHbIX onepaumin.

5.6. [o ocyllecTBneHus nepeBoaa AEHEXHbIX cpeacTB KnmeHT MoxeT 06patutbesi K coTpyaHuky MogpasaeneHusi baHka 3a pasbscHeHnem emy
YCINOBUI OCYLLIECTBIIEHUSA NepeBoaa AEHEXHbIX CPEACTB.

5.7. PacnopsixeHvne Ha nepeBod AEHEXHbIX CPeacTB MorydyaTtento-guanyeckoMy nuuy, Tpebylollee B COOTBETCTBUMU C 3aKOHOAATENbCTBOM
npocTaBreHns nnaTenbLUUKoM B PacnopskeHun koga Buaa goxoaa, opopmnsercsa Knuentom B MoapasgeneHun banka®.

5.8. lpu npveme PacnopsikeHWs K MCMOMHEHUIO YCTaHaBMUBAETCHA [AOMNOMHWUTENbHas npoueaypa npuema PacrnopsbkeHUs K MCMOMHEHMIO:
KOHTpOnb Hanuuus/otcyTcTems MpuaHakoB OBCK, koTopbi ocywecTBnseTcs baHkom nyTem NpoBepkn Hanmunst unu otcyTeTens MNpusHakos OBCK
NPUMEHUTENbLHO K onpedeneHHoMy PacnopsikeHuto. B criydae ecnu B xode BbINOMHEHUS yka3aHHOW mpouedypbl baHkom OyayT BbisiBRieHbI
MpusHakn OBCK, Takoe PacnopspkeHne k UCNonHeHuo baHkom He npuHumaeTcst, o 4ém KnneHT yBegomnseTcst He no3aHee crneaytowero Paboyero
OHS.

5.9. Mpu wucnonHeHnn PacnopspkeHns ycTaHaBnMuBaeTCsl  OOMOMHUTENbHas  npouedypa  WCMonHeHus  PacnopsbkeHust:  npoBepka
Hanuuusi/otcyteTBus lNpusHakoB OBCK, kotopasi ocyulectsnsetca baHkom nyTém nposepku Hanmumsa unm otcytcTeus [NpusHakos OBCK
NPYMEHUTENbLHO K onpeaeneHHoMy PacnopsikeHunto. Ecnm B xofe BbINONHEHUS ykadaHHOM npouedypbl baHkoM 6yayT BbisiBneHb! MNpusHakn OBCK:

5.9.1. wucnonHeHne Onepaumm no Cuety (Onepaunmn no Kapte, NepeBoga mexay 6aHKOBCKMMUM kapTamun) NO TakoMy PacnopsiKeHuio 4o cnucaHus
OeHexHbIx cpenctB co Cueta npuocTaHaBnuBaeTca baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT e cpok BaHk ocywiectensier
Brokuposky KapTel n/vnun bnokuposky Cuctemsl, ecnn OBCK cosepluaeTcs ¢ nomoLlbio KapTtsl u/vnm B Cucteme;

5.9.2. ysegomnser KnueHTa 06 STOM M He3ameanutenbHo 3anpawwmsaeT y KnveHta noaTeepxaeHWe BO30OHOBMEHUSI WCMOMHEHUN
PacnopsixeHuns nobbiM (no Beibopy baHka) 3 ykasaHHbIX M AOCTYNHbIX Ans BaHka cnocoboB: TenedoHHbI 3BOHOK Ha KOHTaKTHBIN HOMeEp,
3MEKTPOHHOE MUCbMO Ha afpec SNEeKTPOHHOM noyThl KnueHTa, nmetowmincs y banka, SMS-coobLueHve n/unu Push-yBegomnexue;

5.9.3. npepgoctaBnsaeT KnueHTy pekoMeHZauuMm MO CHWKEHWUI0 PUCKOB NOBTOPHOro ocyuwecteneHms OBCK nytem pasmelieHuns Takux
pekoMmeHdauu Ha Caiite baHka 1 ykasaHue Ha HeOBXOOMMOCTb O3HAKOMUTLCH C 3TUMU PEKOMEHZAUMUSMU B COOBLLEHUN/YBELOMITEHNM,
HanpaBneHHoM baHkom B cooTBeTCcTBUM C M. 5.9.2 O6wmx Ycnosui.

KnmeHT moxeT coobLumMTb CBOE NoaTBepXKAeHne BO30OHOBNEHMS ncnonHeHns PacnopsixeHus, obpatuslumnck nnyHo B MoapasaeneHve baHka nnm
yepe3 MHdopmaumoHHbiIi ueHTp BbaHka. Mpu nonydyeHnn ot KnueHTa ykasaHHOro noarsepxaeHus baHk HesamegnuTenbHO BO306GHOBNSET
npoBeneHne Onepauun no Cuety (Onepaumm no Kapte, MNepeBoga mexay GaHKOBCKMMM cyeTamu) u cHumaeT Briokuposky KapTtbl w/wvnu
BrokmpoBky CucTemMbl (ecnn Takme 6rokMpoBKY Gbinn).

Ecnu noateepxaeHue ot KnveHTa He nony4veHo, To baHk Bo3obHoBnsieT npoeeaeHne Onepauun no Cyety (Onepaummn no KapTel, MNepeBoga mexay

45 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnseTcs baHkoM no mepe TEXHUYECKON peanv3auum.
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GaHKoBCKUMK cyeTamu) U cHumaeT bnokuposky KapTbl u/unu Bnokuposky Cuctembl (ecnv Takme GNOKMPOBKM ObiNM) MO MCTEYEHUWN CPOKa,
ykasaHHoro B . 5.9.1 O6wwmx Ycrnosun.

5.10. BaHk BnpaBe oTKka3aTb B BbinonHeHun Pacnopsxkenus KnuenTa, nHoro Oepxatens KapTel o cosepleHun Onepaumm no Cuety (3a
UCKIMIOYEHMEM Onepauni No 3a4NCeHnNIo AeHEeXHbIX CPeAcTB, MOCTYNUBLLMX Ha ero CyeT), B criy4ae BO3HUMKHOBEHWUS MOAO3PEHUS], YTO AaHHas
Onepauus ocyLlecTBnsAeTCH B Lensx nerannsaumm (0TMbiBaHWS) OXOA0B, MOMYYEHHbIX NPECTYNHbIM MyTeM, N UHAHCMPOBaHWUSA TEPPOPU3MA,
Ao npepoctaeneHus KnueHtom, nHbim fdepxaTtenem KapTel Tpebyembix noaTsepxaatowmx AoKyMeHToB. baHk BnpaBe nocne npeasaputensHOro
npegynpexaeHnsa otkasatb KnueHTy, uHomy [epxartento KapTbl B npveme oT Hero PacnopspkeHuit, nognucaHHbix OAHOpasoBbiM naponem
KnueHta, nHoro flepxxatens KapTbl, B criyyae BO3HUKHOBEHUS MOA03peHns, 4To Onepaums ocyLecTBNseTcs B Lenax neranusaumm (0TMbiBaHWs)
[0X00B, NOMYYEHHbIX NPECTYMHbLIM MyTEM, UNN UHaHCUpoBaHusa Teppopuama). B atom cnyvae KnueHTt, uHon Oepxatens Kaptel 06s3yeTcs no
TpeboBaHuio baHka NnpegocTaBnATL Hagnexawmm obpasom odopmreHHble PacnopsikeHns Ha BymaKHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposoagumoit Onepauum no Cuety otnnyaerca ot BanoTbl Cueta, cymma Onepaummn no CyeTy KOHBEpPTUPYETCS B
BantoTy CyeTta no BHyTpeHHeMy Kypcy baHka Ha gaTty v Bpems npoefeHns baHkom Onepauum no cyeTy, ecnu oTAeNbHbIMU NonoKeHnsAMu OBLLMX
Ycnosun nmnn Tapudpammn He ycTaHOBEHO MHOe. TakoW e KypCc NpUMEHsieTcs B criydae, korga ans nposedeHuss Onepauumm no Cuety
HeobxoaMma npeaBapuTenbHas koHBepTauusi cymmbl Onepaumm no CHeTy B MHYIO BamnioTy, B KOTOPOW ByaeT ocylecTBnéH 6e3HanuyHbIn NnepeBog,
AEHEeXHbIX CpeacTs.

5.12. KoHBEpPCMOHHbIE ONepaunn OCyLLECTBISIOTCS:

— MO BHYTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy v Bpems UCNOonHeHns MNoCTOSHHOro nopyyeHus;

— MO BHYTpeHHeMy Kypcy BbaHka, ycTaHOBNeHHOMY Ha AaTy u Bpemsi opOopMIIeHUs] 3asiBIEHNs1 HA KOHBEPCUOHHYO onepauuto B [MogpasaeneHun
BaHka nnun yepes Cucremy.

BaHk BnpaBe ycTtaHaBnvBaTh B CcteMe cneumanbHbie Kypcbl KOHBEPTaLMM BamtoT B 3aBUCUMOCTM OT CyMMbI KOHBEpTauumu, Hannums y KnueHTa,
noaxntoyveHHoro MakeTta ycnyr, obLen cyMmmbl KOHBEPCUMOHHBIX OnepaLmii, OCyLLeCTBNEHHbIX KnneHTOM B Te4eHne onpeaeneHHoro nepuoaa (aHs,
Mecsaua 1 T.4.), UHbIX YCINOBUNA.

Ecnu cneuuanbHbIi Kypc KOHBEpTaUMK ycTaHoBrneH Tapudamu, KnueHT, npoBoas koHBepTauumto B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTMMYHOMY OT CMeumarnbHOro Kypca KoHBepTaLuu, ykazaHHoro B Tapudax, cornaliaeTcs TeM caMmbiM C YCIOBUSIMU KOHBEpPTaLMK.

5.13. KoHBEPCMOHHbIE OMepaLymn OCyLLECTBNSAIOTCA TONbKo Mexay CuyeTamu ofHoro KnueHTa, OTKpbITEIMU B Npefenax ogHoro dunvana baxka.
BaHKk He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE 3a4mMcrieHne AeHeXHbIX CpeacTB Ha CyeT, KOTOpOoe NPOU3OLLIIO MO BUHE ApYrMx 6aHKos,
y4acTBYIOLLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxoabl KnmeHTa, koTopble BO3HUKIM BCeACTBUE yKa3aHHbIX KIIMEHTOM U/Mnun TPeTbUM NULLOM
NNaTeXHbIX PEKBU3NTOB (MHCTPYKLMI), BKMIOYAs KOMUCCUM APYrMX 6aHKOB (KPeAUTHBIX OpraHmsauuit), y4acTByoLMUX B NPOBEAEeHUN pacyeTos.

5.14. BaHk 3auncnseT noctynawowme Ha CueT AeHexHble cpeacTBa B AaTty He no3gHee criegytollero OnepaunoHHOro AHA 3a AHEM MOCTYNEeHUst
B BaHK COOTBETCTBYIOLLEFO PACMOPSIKEHWS!, B Clly4ae €ciivM pacropsikeHWe COAEpPXMT MpaBWibHble MraTeXHble PEKBU3WUTbI U COOTBETCTBYET
OelncTByoLLeMy 3akoHoaaTenbcTBy Poccuickon ®egepaumm, 3a UCKTHOYEHNEM CrlyYaeB, YCTaHOBMNEHHbIX O6LwmMmM Ycnosusmu.

5.14.1. B uensx npepoTepalleHns BoBneydeHns KnveHToB B coBepLUeHWe NPOTUBONPaBHbIX AeNCTBUA BaHk BnpaBe OTka3aTb B 3a4MCreHnn
OeHexHbIX cpeacTB Ha cyeT KnueHTa B crnyyasx, koraa y baHka nmeroTca nogospeHns B TOM, HYTO coBepluaemasi onepauns MoxeT 6biTb cBa3aHa
C HapyLLeHneM 3akoHogartenocTea Po.

5.15. B cnyyae nonyyeHus baHkom YBeooMmeHWst 0 MpUOCTaHOBMNEHUN [0 OCYLLECTBMEHUS 3a4MCneHns OeHexHbIX cpencts Ha Cuet KnueHnTa
baHk:

5.15.1. npuocTaHaBnMBaeT 3auyucrieHve [OeHexHbiXx cpeacTB Ha CueT KnveHTa no pacnopsbkeHwto, yka3aHHOMY B YBEAOMMEHWW O
npuoctaHoBneHuu, Ha 5 (MsTb) Pabounx aHe ¢ MOMEHTa NOMNy4YeHUs TaKoro yBeAOMITEHUS;

5.15.2. He3sameanuTensHo yBegomnsieT KnveHTa, sBNAOLLErocst nony4YaTenem gaHHbIX AeHEXHbIX CPEACTB, O TAKOM NMPUOCTAHOBIEHUN, @ TaKke
0 Heob6xoaMMOCTH NpeacTaBneHus B baHk OOKyMEHTOB, NoaTBEPXAALWMX OOOCHOBAHHOCTb NOMyYeHUs NepeBeAeHHbIX CpeacTB. Takoe
yBegomneHve Hanpaensetca KnueHty nobbim (No Bbibopy BaHka) 13 ykasaHHbIX U OCTYNHbIX AN baHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NEKTPOHHOE NMCbMO Ha afpec 3NeKTPOHHOM NodThl KnneHTta, nmetowmiica y banka, SMS-coobuiexune n/vnu Push-
yBEOMIIEHME.

B cnyyae npepoctaBnenuns KnueHtom B BaHk AOKyMeHTOB, yka3aHHbIX B n. 5.15.2 O6wmx Ycnosun, B TedeHne Cpoka, ykasaHHoro B n. 5.15.1
O6wwmx Ycnosui, baHk 3auncnseT geHexHble cpeacTBa Ha CyeT KnueHTa.

B cnyyae HenpepoctaBneHus KnueHtom B baHk AOKyMEHTOB, yka3aHHbIX B . 5.15.2 O6wux Ycnosui, B Te4eHne cpoka, ykasaHHoro B n. 5.15.1
O6wmx Ycnoeui, baHk BO3BpallaeT AeHeXHble cpeacTBa B KPEAMTHYK OpraHu3auuio, OT KOTOpoW Obino nofyyYyeHo YBeOOMIEHWE O
NPUOCTaHOBNEHMN, ONA UX NOCNEeaYyIOLWEero 3a4nCneHnsa Ha cyeT nnaTenbLlumKa — IopUaMYeckoro nuua. Takon Bo3BpaT baHk ocyLlecTBnseT He
nosgHee 2 (Oeyx) Pabounx gHen nocne ncredeHus cpoka, ykasaHHoro B n. 5.15.1 O6wux Ycnosui.

B cnyyae nony4yeHusi BaHkom YBeaoMeHUsi 0 NPUOCTaHOBMEHUM MOCIE OCYLLECTBEHNS 3a4UCNEHNS AEHEXHBbIX cpeacTB Ha CueT KnueHTta BaHk
HanpaBnseT B KPEAUTHYK OpraHu3auuio, OT KOTOPOW MOCTYMUIO Takoe yBeAOMIIeHWE, YBEAOMMEHUE O HEBO3MOXHOCTM MPUOCTaHOBEHUSA
3a4ncreHns cpeacTs Ha CyeT KnueHTa — nonyyartens no coopme 1 B nopsigke, ycTtaHoBrneHHoMm BaHkom Poccun.

5.16. Bo u3bexaHue cny4yaes HeSaLII/ICJ'IeHMﬂ/HeCBOGBpeMeHHOFO 3a4vuncneHna OeHeXHblX cpeacTB Ha Cuet KﬂI/IeHTy cnepyet coobuwatb
KOHTpareHTam peKkBn3nTbl CuerTa, npeanoctaBJieHHbIE eMy BaHkom.

5.17. 3auncneHune geHexXHbIX cpeacTs Ha CYeT Npu coBepLUeHUM nnaTexa no 6aHKOBCKMM PEKBM3UTAM OCYLLECTBSIETCS COrMacHO CreayroLemy
NOPSIAKY.
[leHexHble cpeacTBa B POCCUMCKUX pYyOnsix, mocTynuBluMe B Monb3y KnueHTa (B TOM 4YMcrie B COCTaBe pacropsiKeHWUi Ha obLLyt Cymmy C
peecTpom), 3auucnisitoTcs baHkom Ha CueT He no3gHee cnepytouwero OnepauMoOHHOrO AHS nocrne nonyyYeHuss baHKkoM COOTBETCTBYHOLLENO
pacnopsikeHns npu CoBMOAEHNN HUXKENEPEUNCTEHHbIX YCNOBUIA:
a) uMMeeT MecCTO nosfHoe cooTBeTcTBMe Homepa Cyeta KnueHta n ®NO KnuneHTa (ecnu nHoe He BbITEKaeT M3 HaumMoHanbHOro obblyas),
yKa3aHHbIX B pacnopsiKeHnn, faHHbIM, KOTOpbIMKU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecooteTcTBUM PO KnneHTa
Kak nonyvartens B pacnopsixeHun baHkom npoeepsieTcst cooTBeTcTBME HOMepa Cueta u MHH KnneHTa, a Takke aatbl poxaeHus KnmeHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacrnopsiKeHUM, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnuneHta B baHke, BaHk Bnpase:
—  BEpHYTb 3TW JeHexHble cpeactBa OaHky nnaTtenbluka He nosgHee OnepaumoHHOrO AHSA, Criefylouwlero 3a AHEM WX MOCTYMNMEHWUs Ha
KOPPECMNOHAEHTCKUIA cyeT baHka;
—  Ha cBOe YCMOTpeHue, Ho He nosgHee OnepauroHHOro AHS, Criedytollero 3a AHEM MOCTYNNEHUsI PacropsiKEHUs, HanpaBuTb 3anpoc GaHKy
nnatensLwmka ¢ Npocbbon yTouHUTL AeTanu nepesBoga (Homep Cueta Knuenta n ®UO Knunenta, a takke VHH KnueHTta n gaty poxaeHus
KnuenTa).

5.18. 3auncneHue AeHexHbIX cpeacTB Ha CUeT npu coBeplUeHUM nnatexa no MaeHTudukatopy, a UMEHHO - MO HOMepYy MobBUnbHOro TenedoHa
nonyyarensl, OCyLLEeCTBSIETCS COrNacHO NOPsiAKY, U3MOXEHHOMY HUXE:

a) cpeacTBa 3auucnsitoTcs Ha CyeT Ha OCHOBaHUM MHGOPMaUMKM O noryvarterne cCpefcTs, onpeaenieHHONn HOpMaTUBHBIMU akTamMu BaHka
Poccuu, B T.4. nHdopmauum o6 NpoeHtmudmkaTope.
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3auncneHne cpefcTB B ykasaHHOM nopsiake A0CTyrnHoO KnueHTam, y koTopbix B CUCTeMe MoAkMoveHa onuust «nepesodbl N0 HOMepy
TenedoHa». Mpn HeobxoammocTn B Cucteme KnMeHT MOXeT OTKIOUUTL 3TY OMNLMIO MU NOAKIIOYMTE €€ BHOBb.
6) KnueHT moxeT 3apaHee B Cucteme:
—  BblbpaTtb CueT, Ha KOTOPLIN eMy ByayT 3a4NCNATLCS AEHEXHbIE cpeacTBa (OCHOBHOM CyeT);
—  Ans nepeBofoB yepe3 Cepeuc ObICTpbix nnatexen — yctaHoBuTb AO «PanddanseHbaHk» B kayecTBe baHka no ymonuyaHuio. YcraHoBka
BaHka no ymonyanuio nogreepxgaetca Knventom B Cucteme nocpeactsomM ssoga OgHopa3oBoro napons, ChopMMpoOBaHHOMO U HanpaBnieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbIOpaH ocHOBHOM CYeT, cpeacTBa 3a4McnatoTCst Ha Hero. Ecnv ocHoBHoM CYeT He BbibpaH 1 y KnueHTta Heckonbko

CyeToB, TO AeHexHble cpeacTBa 3auncnaoTca Ha CyeT, KOTopbIN onpeenseTcsa cnegyowmMm obpasom:
—  TeKyLlun c4eT ¢ nocrnegHen aktmeHon Onepaumen — ecnu Takoro HeT, TO
—  nobon HakonuTenbHbIN CYET— €CNKN TaKOro HET, TO
—  nobow cyeT KpegutHom KapTbl.

r) nepesoAbl 3a4McrnsaoTCA Ha CYeT B pexume pearnibHOro BpeMeHu;

a) B Tom cnyyae ecnu KnueHT He xenaeT nonyyaTb ykasaHHble Bbllle nepeBodbl, OH AOMKeH yBeaoMuTb 06 aTom baHk cnegyowmmm
crnocobamu: OTKMKYMB COOTBETCTBYIOLLYIO onumio B Cucteme nubo nocpefcTBOM NUYHOro obpalleHuns B MoapasgeneHve banka“®. B
AanbHenwem KnmeHT MOXeT U3MeHUTb CBOe pelleHue crneayrowmmmn cnocobamu: Belbpas COOTBETCTBYHOLLYIO onuuio B Cucteme nmbo
NocpeLcTBOM NUYHoro obpalueHus B Mogpasgenenne baxka®’.

e) [AOns uenen nepesogoB CPEACTB B ero nonb3y no MaeHtudumkatopy KnneHT-nonyyaTens cpeacTB HACTOSLLMM BblpaXaeT CBOe cornacue
Ha nepegadvy vHdgopmauum 0 HeM crnefyloLlyM nuuam: Npu nepeesogax mexay KnueHtamu baHka - nnaTenblimky, npu nepesogax C
ncnonb3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX MnaTexemn, KMMeHTam Yy4aCTHUKOB
CepBuca ObICTpbIX NnaTexen (NnaTenbLLMKy Mo onepaumm).

KnueHT — nonyyartens cpecTB Bblpa)XkaeT CBOE COrfnacue Ha npumeHeHve MaeHtudukatopa n 3auncneHne AeHexXHbIX CpeacTs Ha ero Cuyet no
WpeHTndukaTopy.

5.19. BaHk BnpaBe He 3a4nCnsTb NOCTYNMBLUME AEHEXHble CPEACTBA B MHOCTPaHHON BarioTe, B Cryyae ecnv 3auncrneHne Ha CYeT HEBO3MOXHO
13-3a HEJOCTATOYHOCTMW, HETOYHOCTMN MU HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopshkeHun. PaccnefoBaHue no onepauuy 3a4ncrieHmst
[AEHEeXHbIX CPeCTB B MHOCTPaHHON BantoTe Ha CYeT No ykasaHHbIM NPUYMHAM HE MOXET MpeBbIwaTh 12 kaneHaapHbIX AHEN.

5.20. lMpu nocTynneHnn Ha KOPPECNOHAEHTCKNIA c4eT baHKka AeHeXHbIX CPeAcTB AN NoraweHns NpoCPOYEHHOW MK TeKyLLen 3a00MMKEHHOCTU Mo
KpeanTtHoMy [loroBopy B CymMMe, MpeBbILLAloLLEN pa3mep 3TON 3af0SmMKeHHOCTH no gaHHoMy KpegutHomy [orosopy, 3aemwimk nopy4vaet baHky
OCYLLECTBUTb NepeBOf, CYMMbI, OCTaBLUEWCS MOCne NoralleHns yKkasaHHON 3aJ0SIKEHHOCTU, Ha N6oM TeKyLMin cyeT 3aeMLumKa, OTKPbIThIA B
BaHke*,

5.21. 3auncneHHble 6e3HanM4HbIM CNocobomM/ BHECEHHblE HanM4YHbIMKM Ha CYeT OeHexHble cpeacTBa BkMovaTcs B [ocTynHbld 6anaHc He
nosgHee cneagyroulero OnepaLmoHHOro AHSA CO AHSA 3a4MCIeHUst AeHeXHbIX cpeacTB Ha CueT. VcknoyYeHne COCTaBnsOT BHECEHUE AEHEXHbIX
cpenctB 4epes "Cash-in" Gankomat BaHka u noc-tTepmuHan, ycTtaHoBneHHbii B [logpasgeneHun badka, 3advMcneHne OeHexHbIX cpeacTs
6e3HannM4yHbIM crnocoboM nocpeacTBoM lepeBodoB Mexay Kaptamu, 3auucrneHve OeHexHbix cpeacTB yepe3 CepBUC MEpPEBOAOB, a Takke
3auncrieHne OeHEeXHbIX CPeAcTB, OTNpaBMEHHbIX C ncnonb3oBaHvem Cepeuca ObICTpbIX nnatexen. B aTom cnyyae BaHk oTpaxaeT OeHexXHble
cpeacTtea B [loctynHom 6anaHce B pexume «pearlbHOro BpemeHu». KnveHT MoxeT ucnonb3oBaTb CyMMY B3HOca/nepeBofa, OTPaXkeHHYH B
OoctynHom 6anaHce no Takum onepauusim, Tonbko Ans npoBeaeHust Onepauuii no Kapte Ao MOMeHTa 3auucnenusi cpeacts Ha Cuer.

5.22. BHeceHHble HanuuHbiMM 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBReHHbln B [logpasgeneHun badka, a Takke
3auncneHHble 6e3HanuMyHbIM cnocobom nocpeactBoM MomeHTanbHbIX nepeBogoB Mexay Kaptamu, yepes CepBuUC NEpPeBOdOB AEHEXHble
cpeacTBa oTpaxatoTcs no CueTty He no3gHee cneaytowero OnepaunoHHOro AHA CO OHSt BHECEHWS / nepeBoaa.

5.23. baHk BnpaBe BEpHYTb AEHEXHbIE CpeacTBa B GaHK oTnpasuTens:

- €Cnn no pesynbTaTamMm NpoBegeHnsa paccrneqosaHna MMeKTCA OCHOBaAHNA OANA BO3BpaTa AeHEeXHbIX CpeACTB B 6aHK oTnpaBuTens,

- Nno ucTte4yeHun cpoka nposefeHusa paccrnenoBaHnsa No onepaunn 3a4vyucrieHud, ecnn pe3ynbTatoMm npoBegeHusa paccrnenoBaHua He cTtano
3auyncneHune cpeacte Ha Cyer;

- CyMMa NOCTYyNnMBLUNX OEHEeXHbIX CpeACTB MeHbLle U1 paBHa CymMmMme B3MaemMoro BaHKOM KOMWUCCUOHHOIO BO3HarpaxgeHua 3a nposegeHve
Onepauun no cyeTy.

5.24. BaHk 3auncnsieT AeHexHble cpeacTBa, BO3BpaLleHHblE U3 GaHKa nonyyaTens B NOpsaKe U CPOKM, ykadaHHble B 5.14 HacTosuero Pasgena.
Ecnu Bantota Onepauunmn no Cyety otnmyaeTcsa oT BanoTbl Cueta, baHk ocywecTBnaeT 3auncneHme Ha CyeT no BHyTpeHHeMy Kypcy baHka Ha
[aTty u BpeMsi NpoBefeHnst onepauumn cnucannst co Cyeta, ecny otaenbHbIMU nonoxeHnsmm O6wmx Ycnosui unn Tapudamm He yCTaHOBNEHO
MHoe.

5.25. Ecnu uHoe He npegycmoTpeHo O6wmmMmn Ycnoeuamu, [JoroBopom unu cornawieHnem mexgy baHkom u KnumeHTom, cnncaHue AeHEeXHbIX
cpencTtB co CuetoB KnneHToB ocylectenseTca baHkom B npegenax [ocTynHoro 6anaHca, B Nopsiake NoCTynneHust pacnopskeHnin B baHk u
NpUHATUA nX BaHKOM K MCNOMNHEHUIO.

B cny4vyae HeJOCTaTO4YHOCTU AEeHEeXHbIX CpeacCTB Afid UCNONMTHEeHUA paCI'IOpFl)KeHI/IIZ, NnoCTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbI OO MUHYTHI,
OHW ncnonHaTca baHkom:

- B Clty4ae eCcnun pacnops>XeHna OTHOCATCA K ofHOM o4vyepenHocTn (Oqepe,D,HOCTb onpependaeTca cornacHo ne|7|CTBy|ou4emy 3aKoOHOA4aTesNbCTBY P(D)
- BaHk ncnonHser NoCcTynuBLUNE pacnopsa>XeHnd B nopAaake Bo3pactaHnAa CyMMbl pacnopsaXXeHus.

- B Cliydae ecnun pacnopsXXeHusa OTHOCATCA K pa3H0|7| odyepenHocTn, nepBbiMU BaHk ucnonHser pacnopsXxeHua c 6onee I'IpVIOpI/ITeTHOI;I
Oo4yepenHOCTbIo cornacHo neﬁcmyrou.temy 3aKoHoAaTenbCTBY Po.

Cnucanue cpencts co Cuyeta ocyliectBnsieTcss baHkom Ha OCHOBaHWM:
5.25.1. PacnopsixeHus.
5.25.2. PelueHuns cyaa v Apyrux ynonHOMOYEHHbIX roCyAapCTBEHHbIX OpraHoB.
5.25.3. B nHbIx cnyyasx, npegycMoTpeHHbix Obwmmm Ycnosusimu, [1oroBopom 1 AeNCTBYOLWUM 3aKkoHoA4aTenb,CcTBoM Poccuickon ®egepaumm.

5.26. Nepen npvemom PacnopsbkeHuni oT KnveHta ([JoBepeHHOro nuua) k ucnosHeHuto baHk ocylecTBnsieT MNpoBepKy [AOCTaTOYHOCTM
npegocTaBneHHbix KnveHTtom (JoBepeHHbIM MULOM) NaTeXHbIX PEKBU3UTOB A OCYLLECTBNEHUs NepeBoaa AEeHEXHbIX cpeacTs. B cnyyae ecnu
nnaTexHble PeKBU3UTbI, NpefocTaBneHHble KnueHTom ([JoBEpeHHbIM NMLUOM), HE COOTBETCTBYKOT YCTAHOBIEHHbIM TpeboBaHuaM, BaHk He
npuH1MaeT Takoe PacnopspkeHue K McnonHeHuto n yBegomnsieT KnveHta o6 aTom He nosgHee Pabodyero AoHs, cnedylowero 3a AHEM MonyveHust

46 Ycnyra [ocTynHa ¢ MOMEeHTa ee TEXHUYECKON peanuaaumm.
47'Ycnyra [ocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaumm.

48 [NonoxeHne He NPUMEHSIETCA MPM NoraleHnn 3a8ormkeHHocTy no KpeanTtHomy [loroBopy 3a cyeT nocTynmeLmnx cpeacts M(C)K.
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pacnopsikeHns KnueHrta.

5.27. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTtenscTeom unu O6bwwmmu Ycnosusmu, BaHk ucnonHseT PacnopsikeHust He nosgHee cnegytoLlero
OnepauunoHHoro gHA 3a gHeM npuema baHkom Hagnexawmm obpa3om odhopmMreHHOro PacnopsikeHust.

BaHk nmeeT npaBo 3agepxaTb McnonHeHne PacnopsxeHus Ha cpok He Gonee 3-x Pabounx gHeln nnm Ha CpoK, YCTAHOBMEHHbIN B MMCbMEHHOM
3anpoce baHka, ABMAOLLErocs areHToM BarntoTHOrO KOHTPOSSA, B CeayoLwwmx crnyyasnx:

— no npocbbe KnueHTta, KOTOpLIA ANS NPOBEAEHWS BamOTHOWM omnepauvn AOoSKeH npefoctaBnTb B baHk 060CHOBbIBaOLLME AOKYMEHTbI UMK
OONOMHUTENBHYI0 NHAOPMALNIO;

— no 3anpocy baHka o HeobxogumocTu npepocTasneHns KnneHTom obocHOBbIBaOWMX (MOATBEPXAAOLWMX) AOKYMEHTOB ANA NpoBeAeHus
BanioTHOW onepaunm nnv oopmMneHnss JOKYMEHTOB BartoTHOTO KOHTPOMS, YCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon defepaumu;

—  npn HeobxoauMocTV nposBedeHuss BaHKkoM [OMNOMHUTENbHOro aHanu3a O60CHOBbLIBAOWMX AOKYMEHTOB C Lefnbilo BbINONHeHWs baHkom
YHKUMI areHTa BantoTHOrO KOHTPOSS.

5.28. BbaHk He HeCceT OTBETCTBEHHOCTM 3a 3aAeP>KKY UCMOSTHEHMS PacnopsiKeHns1, B TOM YMCIIE COCTaBIIEHHOMO Ha OCHOBaHWUW 3asIBNEHNSI OT UMEHM
Knuenta (JosepeHHoro nuua), ecnu cnucaHve co Cyeta He MoxeT ObiTb NPOBedEeHO B CPOKW, yKa3aHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnueHTa/TpeTbux Ny, B yKadaHHbIX NNaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnucaHune co Cyeta nponsseAeHo Mo OCHOBaHUSAM, M3MOXEeHHbIM B nn. 5.25.2, 5.25.3 HacToswwero Pas3aena, oTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNUCaHUS HECET B3bICKaTenb.

5.30. BaHk npuHumaeT PacnopspkeHus ot Knuenta (JoBepeHHOro nuua) K ucnonHeHuto B npegenax fJoctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsixeHusi. baHk ucnonusiet PacnopskeHus, npuHatele ot Knnenta (JosepeHHoro nuua), B npegenax JocTtynHoro banaHca
Ha MOMEHT (PaKTUYECKOro UCMONHEHNA PacnopspkeHus.

5.31. KnueHT 0653aH o6ecneuntb pacxogoBaHue cpeacts no CyeTy B npeaenax JocTynHoro 6anaHca ¢ y4eToM HeobxoanMOCT! CBOEBPEMEHHOIO
ucnornHeHusi obsizatenbcTB KnueHta nepen bBaHkoM no 3akntoyeHHbIM gorosopam, ecnv OBLwmMmn YCrnoBrsiMm He YCTaHOBMEHO MHOE.

5.32. B uensx ncnonHeHus PacnopsikeHust unun pacnopsibkeHnst KnmeHTa Ha CHATUE HanmuuHbIX AeHeXHbIX cpeacTB co CyeTa [ocTynHbii 6anaHc
onpegensieTcs ¢ y4eToM noanexaLumx CronHeHnto 0653aTensLCcTB Mo JoroBopam, 3akioyeHHbIM Mexay baHkom n KnueHTom, Ha MOMEHT pacyeTa
HocTynHoro 6anaHca. KnnueHT nogTeepxaaeT CBOE cornacue Ha UCMONMHEHNE yka3aHHbIX pacnopskeHWn Tonbko B npeaenax doctynHoro 6anaHca
C Y4ETOM CYMM HeuCronHeHHbIX KnueHTom 0653aTenscTB.

5.33. baHk BnpaBe He ucnonHsTe PacnopsikeHnsa KnveHTta o nepesoae cpeacts co CyeTa Unm 0 CHATUM HanmnyHbIX AeHEXHbIX cpeacTB co Cyeta
Ha CYyMMYy HeucnornHeHHbIX KnmeHTom 06s13aTenscTB B TedeHne 40 kaneHaapHbIX AHEW B Cryyasx:

—  BosBparta baHkoBcKkoW kapTbl HA maTtepuanbHOM Hocutene B baHk, HaunHas ¢ aatbl Bo3BpaTta KapTbl B baHk;
—  OKOH4YaHus cpoka gencteusa KapTbl, HAUMHas ¢ NepBOro AHA Mecsaua, creayroLero 3a NnocnegHUM MecsileM cpoka genctaus KapTebl;
—  3akpbiTua CyeTa, K KOTOPOMY BhInyLleHa KapTa, HauuHas ¢ gatel nogayn KnueHtom 3assneHusi o 3akpbitum CyeTa (pactopxeHuu [Jorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpn 3aTomM nNpu BO3HUKHOBEHUW 3agorkeHHocTM no Cuety, BaHk BnpaBe TpeboBaTb MoraweHus 3agormKeHHOCTU cornacHo n. 5.31 O6wmx
Ycnosuii oo 3akpbitusa Cueta.

5.34. Ecnu ucnonHeHne Heckonbkmx PacnopsikeHnin KnueHTta npuxogmnTcs Ha oguH 1 ToT e OnepaumoHHbI AeHb, TO OHW UCMOSMHSATCS B CPOKWU,
yCTaHOBMNEeHHble BbaHkoM ans uvcnonHeHnss PacnopsbkeHust cooTBeTcTBytlowero Buaa. Cpok ucnonHeHuss baHkom PacnopsikeHunii KnuvewTa,
MMEILLMX OANHAKOBBIA CPOK UCMOMHEHNS, 3aBUCUT OT KaHana noctynneHus B baHk n Tuna PacnopsxeHun.

5.35. Mpu ykasaHum KnueHtom B PacnopsikeHuu, MocTostHHOM nopyveHun BaHka-nocpegHuka, baHk ncnonHser PacnopsikeHune, MNocTosiHHOe
nopy4yeHve B COOTBETCTBUM C pacropsikeHuamun KnueHta. B cnyvyae HEeBO3MOXHOCTW Hagnexallero WMCMofiHeHus AaHHoro PacnopsixeHus,
[MocTosAHHOro NopyYeHns B CUNy OTCYTCTBMS / MpeKkpaLLeHns KOPPEeCNOHAEHTCKMX OTHOLLEHMI Mexay 6aHKoM nonyyatens n 6aHKoM-NocpeaHNKOM
n/vnu B crnyYae U3MeHeHus NnaTexHbIX PEKBU3NTOB HaHKa-nocpeaHvKa, a Takke B Cuny (OMHaAHCOBOrO COCTOsIHMSA BaHka - nocpeaHvka baHk Bnpase
BO3BpaTUTb AaHHoe PacnopsixeHne, lNocTosaHHOe nopyyeHne 6e3 UCNONHEHUS.

B cnyyae ecnu KnueHt B PacnopspkeHun, MNocTostHHOM NopyYeHnn He ykasbiBaeT 6aHK-nocpeaHuk, baHk BeibrpaeT Takon 6aHk caMOCTOATENBHO,
MCMOonNb3ys MMeloLMecs B ero pacrnopspkeHun crnpaBodHble 6asbl AaHHbIX. [Mpn camocTtosTensHoMm Bbibope BaHkom 6aHka-nocpegHuka Ans
ncnonHeHns Pacnopsxerus, MNocTossHHOro nopyveHus baHk ocBoboxaaeTcs OT OTBETCTBEHHOCTU M BnpasBe BO3BPaTUTL AaHHOoe PacnopsxeHue,
MocTosiHHOE nopyyeHue 6e3 NCNOMHEHUs], B CllyYae ecnu Ha AaTy ucnonHeHnus baHky He GyayT M3BECTHbI PeKBM3NUTLI GaHka-nocpeaHuka ans
ykasaHHoro KnveHtom 6aHka nonyvatensi.

B uensix sawmTbl nHTepecoB KnneHToB BaHk BrpaBe oTkasaTb B CMMCaHUM OEHEXHbIX cpedcTB co Cyeta no PacnopsikeHuto B criyyasx, korga y
BaHka nmeeTcs MHGOPMaLMS O TOM, YTO BaHK nonyyaTens unu 6aHk-nocpeaHUK Bo3BpaluaeT (6rokMpyeT, He 3a4YnCrSeT, He NepedncnseT unm
COBEpLUAET VHbIE aHaNMorMYHbIE MO CMbICIY AEUCTBUSA) NEPEBOAbI AEHEXHbLIX CPEACTB Mo NpUYMHAM, He 3aBUCALLMM OT BaHka.

5.36. BaHk umeeT npaBo Ha Nobom aTane Bo3BpaTUTb PacnopsikeHne KnneHta 6e3 ncnonHeHust B cny4vae:

—  oBHapyxeHusi oMBOK N HETOYHOCTEN, AONYLLEHHbIX B PEKBU3UTAX;

—  MPW3HaHUS COMHUTENbHBLIM YOOCTOBEPEHNS NpaBa pacnopsikeHus CyeTom;

—  HenpegcTaBneHust KnueHTom 060CHOBbIBAOLLMX (MOATBEPKAAOLMX) JOKYMEHTOB, TPEGYEMbIX NPU NPOBEAEHNM BanOTHLIX onepaunii, ecnm
3TO NpefycMOTPeHo 3akoHoaaTenbcTBoM Poccuiickon Pepepaumu;

—  HepocTaToyHocTu [JocTynHoro 6anaHca Ans UcnosniHeHms PacnopsbkeHUs B MOMEHT ero UCnonHeHust baHkom;

— ecnv Onepaumsa no CyeTy He MOXeT ObITb Npon3BeaeHa No NpuYnHe Toro, YTo CYeT 3akpbIT MO0 Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HanoXeH apecT N HeapeCcTOBaHHbIX CPEACTB HEAOCTAaTOMHO AN UCMONHEHUS PacnopsikeHusi, Unm no NpuYMHe NPUOCTaHOBMEHUS onepaumii Ha
OCHOBaHWUM PELLIEHNS HAMOroBbIX OPraHoB no oba3atenscTBam KnveHTa kak MHAMBMAYanbHOro npeanpuHuMarenss;

— ecnv Onepauunsa no CyeTy coBepluaeTca 6e3 nonyyeHns cornacus UHAHCOBOTO YNpaBIsitOLLErO B COOTBETCTBMU C 3aKOHOAATENILCTBOM O
6aHKpPOTCTBE PU3NYECKUX NNLL;

—  HecoOTBETCTBWSI MPOBOAMMOM onepauum TpeboBaHAM AeNCTBYoLLEro 3akoHoaaTenscTea Poccuiickon ®eaepaumu;

— ecnvM B COOTBETCTBMM C TpebGoBaHMSIMU AEWCTBYIOLLErO 3akoHOAATENbCTBA B pe3ynbTaTe OCyLlecTBMAsieMoro KnueHTom nepeBoga co
CyeTa 3auncneHne cpeacTB Ha cHET nosyyaTens HEBO3MOXHO;

—  ecnuy baHka nmerTca OCHOBaHMWSA nonaratb, YTO B OTHOLLEHWM XOTS Gbl OAHOTO 13 Y4aCTHUKOB AaHHOW onepaumm (0TnpaBuTens, nonyyarens,
unu BbirogonpuobpeTtatens, a Takke (UHAHCOBLIX WHCTUTYTOB, YYacCTBYHOLIMX B MPOBEAEHWM NnaTexei), NMPUMEHSIIOTCS 3KOHOMUYECKUE,
(P1HAHCOBbIE, TOProBblE MEPbI OFPaHMYMTENBHOrO XapakTepa.

5.37. KnueHT Bnpase noaath B baHk 3asBneHve o6 oTabiBe PacnopsixeHus, obpaTtuslumncs B MNogpasaenerne baHka®® ¢ nMcbMeHHbIM 3asiBMeHneM
no gopme baHka ¢ ykazaHuem Homepa, AaTbl, CyMMbl PacnopsixeHusl, pekBM3nTOB nnaTenbluuka, nonydaTens cpeacTs, 6aHka nnatenbLumka,

49 B atom cnyyae BaHk oTkasbiBaeT B vcnonHeHun Pacnopsikenuin KnveHta fo AHst nonyyeHus oT KnveHta yBegomneHust o6 yTpate cratyca MHAMBUOYarbHOro
npeanpuHUMaTens.

50 Nns oT3biBa PacnopspkeHust Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHom HocwTene, KnueHTy crnegyer obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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GaHka nony4atensi cpeacTs. 3asiBrieHWe JOMKHO ObiTh NoANMCaHo COBCTBEHHOPYYHOM noanuckio KnveHTa. BaHk MCNONHSIET yka3aHHoe 3asiBrieHue
1 BO3BpaLLaeT (aHHynvpyeT) oTo3BaHHOe KnveHTom PacnopsixeHue, ecrnn Ha MOMEHT NOCTYMNEHUs yka3aHHoro 3asiBreHust AeHeXHble cpeacTaa
He Bbinn cnncaHbl co CyeTa KnneHTa (T.€. ecnu He HacTynuna 6e30T3bIBHOCTb NepeBoa AeHEXHbIX CPeaCTB).

5.38. KnueHTt BnpaBe nogaTb B BaHk 3asiBneHMe o BHECEHUW YTOYHEHWI B PEKBU3UTbI paHee WCMofHeHHoro baHkom PacnopsikeHus wmnm
npoBeaeHnn paccnefoBaHusi no PacnopsikeHuto, obpatusBwmch B MoppasgeneHve baHka ¢ nucCbMeHHbIM 3asiBneHveM no dopme baHka ¢
yKkasaHueMm Homepa, OaTbl, CyMMbl PacnopsikeHusi, peKkBU3uTOB nnartenbLiuka, nonyyarens cpeacrs, 6aHka nnatenbliyka, 6aHka nonyyarens
cpencTs. 3asiBneHne OOMKHO ObITb NognucaHo cobcTBeHHOpYYHOM noanuckto KnveHta. B atom cnydae baHk oTnpaBnsieT B 6aHK nonyyatens
YTOYHEHWNE PEKBU3UTOB paHee MUCronHeHHoro baHkom PacnopsikeHust.

Ecnu KnueHt gasnsaetca gepxatenem [laketa ycnyr «[pemuanbHbiin/ «lMpemuaneHein 5»/ «lMpemuym [dupekT», a Takke B MHbIX Cny4asx,
cornacoBaHHbIx ¢ baHkom, KnueHT Bnpase nogaTb B baHk 3asBneHWe O BHECEHVMM YTOYHEHWIN B PEKBU3WUTLI paHee WCMorHeHHoro baHkom
PacnopsixeHuns unu o npoBeaeHnMn paccnenoBaHus no PacnopsikeHuio:

—  yepes VIHdopMaLMoHHbIV LieHTp baHka B cooTBeTCcTBUM € NpaBunamu Pasgena 10 O6wmx Ycnosui.

Mpn atom KnneHT o6s3aTenbHO HanpaBnseT CkaH-KOMNWIo 3asBNEeHNS O BHECEHUWN YTOYHEHWI B PEKBU3NTLI paHee NCNONHEHHOro baHkom
PacnopsixeHunss unnm nposeaeHnn paccnefoBaHus No PacnopspkeHnio Ha ykasaHHbI BaHkoM afpec anekTPpOHHOW MoYThl He NnosgHee
BPEMEHW, COOBLLEHHOrO coTpyAHMKOM MHopMaumoHHOro LeHTpa baHka. CkaH-Konus ykazaHHOro 3asiBlieHUs ABNSETCS 9KBUBANEHTOM
3asBrneHus Ha BymaxxHOM HocuTene, noanucaHHoro KnneHtom cob6CTBEHHOPYYHOW Moanuchio. BaHk He NpUHMMaeT K MCMOMHEHUIo
3asBrieHe O BHECEHUN U3MEHEHUIN B PEKBU3UTLI paHee UcnonHeHHoro baHkom PacnopsieHus unu npoBefeHun paccriefoBaHus no
PacnopsixeHuto, ecnu ckaH-Konusa yka3aHHOro 3asiBnieHus HanpasneHa KnueHTom Ha ykasaHHbii baHkoM agpec 3neKTpOHHOW MoYThl
nosgHee BpemeHu, CoobLLEHHOro COTPYAHNKOM MHdopmaunoHHoro LeHTpa baHka.

—  MocpeactBom CuctemMbl B cooTBETCTBUM € YcnoBuamu OBO.

KnueHT, sensiowminca gepxarenem MNaketa ycnyr «lMpemuaneHbii»/ «MpemuaneHbin 5»/ «Mpemnym OupekTy», BnpaBe nogatb 3asBneHue o6
OT3blBE 3MEKTPOHHOrO PacnopsKeHns Ha nepeBoa AeHEeXHbIX CPeacTB B pybnsx, a Takke 06 oT3biBe anekTpoHHOro PacnopsxeHns Ha nepesog
[OEHEeXHbIX cpeacTB B MHOCTpaHHOM BantoTe, odopmMreHHoro KnueHtom B Cucteme, nocpeactsoM CructeMbl B cOoTBETCTBUM € YenoBuamn OBO. .

5.39. [Ins ocyLiecTBIeHNsl NepeBoaa AeHEXHbIX CPEACTB B MHOCTPaHHOM BasntoTe B APYry0 KPeOUTHYHO UMK MHYIO opraHu3auuto KnmeHT gorkeH
06s3aTensLHO NpeacTaBuTe BaHky credytoLyo MHhopMaLMio O nonyyaTtene:

— MnornHoe HaumeHoBaHue 6aHka nony4aTens;

— MeXAyHapoaHbI NepCoHarnbHbIN MAEHTUMMKALMOHHBIA kog 6aHka (SWIFT) nnu HaumoHanbHbIA MAEHTUMMKALMOHHBIN ko 6aHka nonyvaTens
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBUCMMOCTH OT CTpaHbl 6aHka nonyyarens;

— appec, ropoa v ctpaHy 6aHka nonyyarens;

— npu nepeBoge B cTpaHbl EBPo30HbI - HOMep cyeTa nonyyatenst B popmate IBAN (International Bank Account Number). Mpu aTom npoBepka
KOPPEKTHOCTU cYeTa B yka3aHHOM dhopmaTte 1 ero CooTBETCTBME MEXAYHapOAHbIM CTaHdapTam npoBepsieTcs BHYTPeHHMM cucteMamn baHka B
COOTBETCTBUWN C MEXAYHAPOAHbLIMU CNIPaBOYHUKAMM.

YKa3aHHble Bbille PeKBU3UTbl (3a WUCKIIOYEHWEM HOMEPOB CHETOB U MOEHTUMMKALMOHHBLIX GAHKOBCKMX KOAOB) AOSMKHbI COAepXaTb TONbKO
CUMBOSbI, pa3peLUeHHble K ncnonb3oBaHmio cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKMX (PUHAHCOBBLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,"'+{}.B
NOEHTUMKALMOHHBIX BaHKOBCKMX KOAax MOryT ObiTb MCMOMNb30BaHbl TONBKO UMGpPLI U 3arnaBHble GyKBbl NAaTUHCKOro andasunTa.

5.40. B cnyyae cnucaHus AeHexHbIX cpeacTs co CueToB KnveHToB Ha ocHoBaHUM PacnopsixeHuit, NpUHATLIX BaHkoM K MCMoNHeHWIo Ha GyMaXHOM
HocuTene, NnoaTBepXXaeHne ncnonHeHust PacnopspkeHns baHkom KnueHtam ocyuiectensieTcs He no3gHee OnepaunoHHOro AHsi, cneaytoLlero 3a
OHEeM ucnonHeHus PacnopspkeHus, nocpeacTBOM npefoctaBneHns KnueHTy ak3emnnsipa UCMofiHEHHOro PacnopsikeHus Ha GymaxHOM HocuTene
C npocTaefieHneM Ha HéM wrtamna baHka «MpoBeneHo», gatel ncnonHexnusa B opmate OO0.MM.ITTT n nognnucu ynosiIHOMOYEHHOTO COTPYAHWKA
BaHka. Takonm ak3emnnsip ucnonHeHHoro PacnopspkeHus npegoctaBnsietca KnueHTty npu ero obpawenun B [logpaspeneHne baHka ¢
COOTBETCTBYHIOLLMM 3aMPOCOM, U ABMSIETCA NOATBEPXKAEHMEM UCMONHEHMS PacnopsikeHus.

Ecnu nHoe He ycTaHoBneHo O6LLMMM YCroOBUSIMUY, B Crly4ae crivcaHust AeHeXHbIX cpeacTB co CyeToB KnMeHTOB Ha ocHoBaHMM PacnopsikeHus B
Buae OneKTPoHHOro AokyMeHTa B CucTeme, noATtBepxaeHue ucnonHeHus PacrnopsbkeHns BaHkom KnveHTam ocyllecTBnsieTcsi NocpeacTBOM
n3BeLeHns KnueHta nytem npucBoeHus He nosgHee OnepaumMoHHOro AHS, Creaytollero 3a AHem ucnonHeHusi PacnopsikeHus, B Cucteme
COOTBETCTBYHOLLErO cTaTyca PacnopsikeHus.

5.41. Ecnn nHoe He yctaHosneHo OO6wuMu Ycnosusmu, B criydae 3avucrieHus AeHexHbix cpefctB Ha Cyeta KnmeHTOB Ha OcHOBaHuu
pacnopsiXeHui, NOATBEPXAEHNE UCMONHEHNS pacnopsxeHns baHkom KnueHTam ocyliectenseTcsa He no3gHee OnepauroHHOro AHS, creayoLwero
32 HEM UCMOSTHEHMS pacropsiKEeHUS, NOCPEACTBOM NPefocTaBneHns KnneHTy ak3emnisipa MCNOMHEHHOTO PacrnopsikeHUst Ha ByMakHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatebl ucnonHerus B popmate AO.MM.ITTT, n nognucm ynonHOMOYEHHOro CoTpyaHMKa
BaHka). Takoh 3k3emnnsp MCNOSIHEHHOro pacrnopshkeHus npegocTaensetca KnveHTy npu ero obpaweHun B [NogpasgeneHne baHka ¢
COOTBETCTBYHIOLLMM 3aMpPOCOM.

5.42. MNMpw ocyLLecTBReHM MepeBodoB C ucrnofb3oBaHneM Cepeuca 6bicTpbix nnatexen baHk ocyllecTeBnsieT foBedeHue WHdopMauun Lo
KnueHToB (NnaTtenbLumka - 0 cnucaHum cpeacts co CueTta, nonyyartens - 0 3a4nucrneHn cpeacTs Ha CueT):

— B pexume peanbHOro BpeMeHu nocpeAcTBOM HanpasneHus SMS-cooblieHunsi/ Push-ysegomnenuns Ha KoHTakTHbIN HOMep TenedoHa
KnuenTa (B cryyae, ecnuv oH 3apernctpupoBaH B baHke ans npegoctasneHus Cepsuca «YBeaomneHusi 06 onepaumsxy»);

— nocpeacTteoM Boinuckn no Cyety Ha BymaxHbIX HOCUTENsIX, NpegocTasnsemoit KnueHtam no vx sanpocy B NogpasgeneHusx baHka n
hopMUpyemon exeHEBHO;

—  NOCpeAcTBOM pa3meLleHns MHopMaLMm 0 COBEPLLEHHOM onepaumn B Cucteme — NpUMeHSeTCs B OTHOLEHUN KnMeHToB-NnaTenbLUmnKoB.

5.43. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM yucne, otaaHHoe KnveHtom ¢ nomoulbto Kapt, Cuctembl), BO UCMONHEHWE
KoToporo baHk 3a CBOW cYeT yxe nepevncnmn HeobxoanMble ANs UCTMOMHEHUs ykasaHHOro PacnopspkeHus AeHexHble cpeacTsa nonyyatento,
KnneHT 0653yeTcs BosamecTuTb BaHKy noHeceHHble MM pacxodbl B CyMMe nepeyvncreHHbix baHkom nonyyaTento AeHEexXHbIX CPeAcTB. YKa3aHHble
cyMMmbl 3agomkeHHocTu KnneHTa nepen Bavkom BaHk BnpaBe cnucaTtb co CueTta KnveHTa B nopsigke, npeaycMoTpeHHoM n. 3.16 O6Lwmx Ycnosui.

5.44. HecaHKUMOHMPOBaHHbIV Nepepacxon A0KeH ObiTb norawweH KnneHTom B AeHb ero BO3HUKHOBEHUsI. KnueHT npepocTtasnsieT baHky npaBo
OCyLLEeCTBNATb NoraweHne HecaHKUMOHNPOBaHHOIO Nepepacxoia nyTemM CnmcaHuns AeHexHbIX cpeacTs co CyeTa, a Takke € MHbIx CyetoB KnueHTa
6e3 nony4eHns 4ONONHUTENLHOro cornacus Knuenta B nopsake, npeaycMoTpeHHOM M. 3.16 O6Lwmx Ycnosui.

5.45. PacuyeTbl no AKkpeauTuBy>!

51 Mpm nproBpeTeHnn KnmeHTom HEABWKMMOCTY 3a CHET KpeauTHbIX cpeacTs BaHka ycnyra npegoctasnseTcs Bo Bcex MNoapasgeneHusix Banka.
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5.45.1. OTKpbITUE M UCNOSIHEHME AKKPEOUTMBA OCYLLECTBIISIETCA B COOTBETCTBUM C [EWCTBYHOLIMM 3akoHodaTenbcTBoM Pd. PacueTbl no
AKKpeauTVBY He MOryT ObiTb CBSI3aHbl C OcyLLecTBeHneM KnmeHToM npeanprHMaTenbCKon AesTeNbHOCTU. YCNOBUSA UCMONHEHNS!, CYMMa U CPOK
aencteust Akkpeautuea®, nepeveHb, XapakTepucTvka M TpeboBaHWs K ODOPMIEHMIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBUS WUCTIONHEHMUS
AKKpeauTuBa, onpeaensoTcs KNnneHToM 1 ykasbiBaloTcs B 3asBreHun Ha AKKpeaMTUB. YacTnyHble BbinnaTthl Mo AKKpeaUTUBY He JOMyCKaloTCs.

3a oTKpbITUe AKKpeauTMBa UNW U3MEHEHWEe YCNOBUI akKkpeamTuBa, CBA3aHHOE C YBENMYEeHNeM CyMMbl akkpeanTuaa, KnueHT ynnadmeaet baHky
KOMUCCUIO B COOTBETCTBMM C Tapudpamm (ecrnm oHa npegycmoTpeHa Tapudamu). YnnadyeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxaeHue
BO3BpPATy He NOANEXUT.

Cpok fieicTBUSI akkpeAUTHBA, NMOKPLITUE MO KOTOPOMY hOpMUPYETCS 3a CYET KPEAUTHLIX CPEACTB, NpeaocTaBnsiemMblx KnmeHTy BaHkoM B pamkax
nporpamm MNOTEYHOro KPeaUTOBaHWS, He AOIMKEH NpeBbiwaTh 365 kaneHaapHbIX AHEW.

Cpok OelncTBMSA akkpeaUTUBa, NOKPbITUE NO KOTOPOMY (DOPMUPYETCH 3a CYET MHbIX cpeacTB KnueHTa, He orpaHunyeH.
5.45.2. [ns oTkpbiTua AkkpeauTmea KnneHTt npepoctaenseTt B baHk 3assneHne Ha AKKpeauTMB O4HUM M3 cneayoLmx cnocobos:

5.45.2.1. Ha 6ymaxHom Hocutene B lMNogpasgenexHve badka. OgHoBpeMeHHO ¢ 3asBneHvem KnveHT npegoctaBnsieT OCHOBHOW LOrOBOP
(NpoekT aToro gorosopa), Ha OCHOBaHUM KOTOPOro COBEPLUAETCA cAenka C HeABWKMMbIM UMYLLECTBOM, U OCHOBHOW AOroBOp (MPOEKT 3Toro
[oroBopa), Ha OCHOBaHWM KOTOPOro KnueHTy npedocTaBnsloTCst ycnyru Mo npuobpeTeHuio yKa3aHHOro HeABMXMMOro UMyLLecTBa (ecnu
npumeHumo). Ecnm HeaBmxumoe nmyLLectso npuobpetaetcst KnMeHToM 3a cueT coBCTBEHHBLIX CPEACTB, TO BMECTO OCHOBHOIO JOroBopa (NpoekTa
3aToro pgoroBopa) KnMeHT MOXeT npefocTaBWUTb NpeABapUTENbHbIA  [OrOBOpP  KynnuM-npogaxu (NpoekT aToro [gorosopa). Ons uenen
npeaBapuTenbHOro 3anonHeHnst 3asBrneHns Ha AKKpeOWTUMB AaHHble MO akkpeauTMBy MOryT ObiTb 3anonHeHbl KnveHToM nocpeacTtBoM
dopmmpoBaHus 3asiBkm Ha Cavite baHka;

5.45.2.2. B dopme OnekTpoHHOro AokymeHTa B Cucteme B cooTBeTCTBMM € Ycnosuamu JB0O.

5.45.2.3. MocpenctBom CepBuca INEKTPOHHOM perucTpaumm caenku (MpUMEHWMO, ecrnu CAenka, B pamMKax KOTOpPOW OTKpbIBaeTcs
COOTBETCTBYHOLLMIA AKKpeaNTMB, MPOBOAUTCS C Mcnonb3oBaHnem CepBuca 3NeKTPOHHON peructpauuu caenku). MNpy 3STOM OKYMEHTbI, yKa3aHHbIe
B N. 5.45.2.1 npeaBapuTenbHO HanNpaBnATCA Ha agpec 3NeKTPoHHOM noyTel baHka (accreditive@raiffeisen.ru).

5.45.3. BaHK oTKpbiBaeT AKKpeOWTUB MNOCMe BbIMNOMHEHWS crneaylowmx ycnosuii: B baHk npepoctaBneHo 3asiBneHne Ha AKKpeauTus,
npou3segeHa onnaTta baHky komuccumn 3a oTKpbITUEe AkKpeauTmea (ecnm oHa npegycMoTpeHa Tapudgammn) n pasmeLLeHo OeHEeXHoe NMoKpbITUe B
pasmepe He MeHee CyMMbl AKKpeanUTMBA, Yka3aHHON B 3asBNeHUn Ha AKKpeaMTuUB, Ha cyeTe NokpbiTua no Akkpeautmey. KnueHT nopyyaeTt baHky
OCYLLECTBUTb NEPEBOA AEHEXHbIX CPEACTB B CyMME MOKPbITUSt AKKpeaUTMBa C ero TeKyLero cyeTa, peKBU3nTbl KOTOPOro ykasaHbl B 3asiBneHum
Ha AkkpeanTue®E, Ha cYEeT NOKPLITUA AKKPEeaMTUBA.

5.45.4. BaHk ocTaBnsieT 3a cobol nNpaBo OTkasaTb B OTKPbITUM AKKpeauTnBa 6e3 0O BbACHEHNUS MPUYKH.

5.45.5. BaHk yBegomnsieT [MonyyaTtensi 06 oTKpbITUM AKKPEAUTUNBA, HanpaBnss eMy yBeoMIIeHUe, cCoaepxallee ycrnoBust AKKpeauTvBa U agpec
Moppasnenexus baHka, Mo KOTOPOMY AOMKHbI ObITb NPEACTaBreHbl AOKYMEHTbl Mo AKKpeauTUBY. YBEAOMIIEHUE nepedaeTcs NIMYHO UMK Mo
3EKTPOHHOW MoyTe.

5.45.6. WN3meHeHne ycnoBui AKKpeaUTUBA MOXET OCYLLECTBNATLCA B 3NEKTPOHHOM BUAE C MCMNOMb30BaHWEM afpecOB INEKTPOHHOW MNOYTbI
BaHka, KnueHta u lNonyyaTtens, no3BonswoWMX AOCTOBEPHO YCTaHOBUTbL OTMpaBuTens. B kayecTBe TakMx agpecoB 3NEKTPOHHOW MNOYThbI
NCMOnb3yTCA:

—  ajpec anekTpoHHou noYvTbl baHka (accreditive @raiffeisen.ru) — nto6oe coobuieHre, onpaBneHHoOe C JaHHOTO aapeca SMeKTPOHHOM MOYTbI,
cumTaeTcs oTnpaBneHHbIM baHkowm;

— agpec anekTpoHHoW noutbl KnueHTa, ykasaHHbin KnuneHTom B 3asBneHun Ha AkkpeauTvMB M B Akkpeautmee, — noboe cooblueHune,
OTNpaBfieHHOEe C AaHHOro aapeca 3NeKTPOHHOWM MOYTbI, CYMTaeTCs OTnpaBneHHbIM KnneHTowm;

— adpec 3NnekTpoHHoW nouTbl [lMonyyatens — WU3MYecKoro nuua, ykasaHHbll B nogaHHoM [lonyyatenem B bBaHk 3asdBneHun o
NOATBEPXAEHUM adpeca 3NEeKTPOHHOM NoyThl U B AKKpeanTuse, — noboe cooblieHre, OTnpaBneHHoe C AaHHOro aapeca 3eKTPOHHOM
NnoYTbl, CYMTAETCS OTNPaBneHHbIM Takum Monyyatenem;

—  agpec KOpnopaTUBHOM 3MEKTPOHHOM nouTkI> Monyyatens — pPUAMHEcKoro nuua, nonyyYeHHbI coTpyaHukom baHka ot Monyyartens u
ykasaHHbI B Akkpeantmee, — noboe coobLueHre, OTnpaBieHHOe C AaHHOro agpeca 3NEKTPOHHOM NOYTbI, CHATAETCSH OTMPABIEHHBLIM
Takum lNonyyartenem.

5.45.7. VI3meHeHne ycroBuii AKKpeAUTBA MOXET OCYLLECTBASATLCA NYTEM nogavn KnueHTom 3asiBneHus o6 M3MeHeHun ycrnoBuin AkkpeauTuea
n nogaum MNMonyyarenem cornacusi C UAMEHEHHbIMW YCIoBMAMN AKKpeanTmBa:

—  Ha BymaxHom HocuTene B MNoapasaeneHue banka®s;
— B 9MEKTPOHHOM BuAe C yka3daHHoro B n. 5.45.6 O6wux YcnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KOMWW MOANMCAHHOTO
KnueHTtom/Monyyatenem JOKyMeHTa Ha aapec 3NeKTPOHHOM NouThl baHka, ykasaHHbI B . 5.45.6 O6wmx Ycnosuin®s;
— B dopme DneKTpoHHOro gokymeHTta B Cucteme B cootBeTcTBum ¢ Ycnosuamu AB0O;
— nocpeactsoM CepBuca 3MeKTPOHHOW pervctpauun (MPYUMEHMMO, €Cnn caenka, B pamMkax KOTOPOW OTKPbIBAETCH COOTBETCTBYHOLLMNA
AKKpeauTuB, NPOBOAUTCS C UCMONb3oBaHNeM CepBrca 3NeKTPOHHOWM perncTpaumum caenku).
5.45.8. 3asBneHuem Ha AKKpeaUTUB MOXET GbiTb NPeayCMOTPEHO, YTO U3MEHEHME ycrioBuiA AkkpeauTuea TpebyeT cornacust nuua, ykasaHHoro
B 3asiBNeHun Ha AKKpeauTumB, He siBnsiollerocs MNonyyartenem.
5.45.9. baHk BnpaBe WCMonb3oBaTb aBTOMATUYECKOE BOCMPOM3BEAEHUE LWTamMna W/unu akcuMUbHoOe BOCNPOM3BEAEHUE MOANUCU
YMNOSTHOMOYEHHOTO Nnuua baHka (C NOMOLLbI0 CPeACTB MEXaHUYECKOro, aBTOMaTUYECKOrO UM MHOTO KONMPOBaHWUS) B JOKYMEHTAX, YBEAOMIIEHUSIX
1 n3BeLLeHusX, HanpaensemMbix KnveHTy v MNonyyaTento B 3NeKTPOHHON hopMe C afpeca 3nekTpoHHoM noyTthl baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok geiictBusi AKkpeauTrBa, NMOKPbITUE MO KOTOPOMY DOPMUPYETCS 3a CHET KpeAUTHbIX CpeacTB, NpeacTaBnsembix KnueHty BaHkom B

Mpu npuobpeteHun KnMeHTomMm HeaBMXUMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, a Takke Mpu onfaTe BO3HAarpaxaeHus 3a ycrnyru no npuobpeTeHunto ykasaHHow
HeBWKMMOCTU — yCryra NpeaoCcTaBrseTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaenbHblx MoapasaeneHusix baHka, nepeyeHb KOTopbix KNWEHT MOXeT y3HaTb,
obpaTtuBLLmMCh B VIHOpMaLMOHHEIN LeHTp BaHka.

52 Cpok He gormkeH npesblluaTth 365 kaneHaapHbix gHen. Ecnv nocnegHwin AeHb cpoka AencTBus AKKpeamTIBa NpUXoAUTCa Ha OeHb, He aBnsaoLwmincs Pabounmm aHem,
TO IHEM OKOHYaHWSA CpoKa AeCTBUA AKKpeamTMBa cymTaeTcsa 6nvkanwmi cneayowmin 3a Hum Pabounii AeHb.

53 Mpu npuobpeteHun KnmeHTOM HeOBMXUMOCTY 3a CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro AOMKEH GbiTh OCYLLECTBIIEH NepeBos AEeHEXHbIX
cpencTs, yCTaHaBNUBAETCSA KPEAUTHBIM JOTOBOPOM.

54 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CoAepkaTb KOPropaTBHbLIN AOMEH. Vcnonb3oBaHve o6LefoCTyrnHbIX NOYTOBbLIX aApecoB
(Hanpumep, ¢ AoMeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

%5 MepeyeHs Moapasgenenuii BaHka, B KOTOpPbIE BO3MOXHO MPefoCTaBreHne 3asBNeHns Ha M3MEHEHUe YCroBUin AKKpeaMTVBa/Cornacus ¢ M3MEHEHHbLIMMN YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTO4YHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

56 3a uckrnoueHnemM M3MeHeHUs aapeca 3NeKTPOHHOM NoYThl MonyyaTens — duandeckoro nuua. VismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasnenexune baHka.
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pamkax nporpaMmM MNOTEYHOro KPeaUTOBaHWS!, MOXET OblTb OAHOKPATHO NPOASIeH 10 UCTEYEHMUsI CpoKa AeNcTBUS AKKPEAUTUBA, YCTaHOBINEHHOMO
B AKKpeauTuBe, Ha cpok He 6onee 185 (Cta BOCbMMAECATU NATW) KaneHaapHbIX AHEN.

Cpok fencTeusi AKKpeauTvBa, MOKpbITUE MO KOTOPOMY (DOPMUPYETCS 3a CYET WHbIX cpeacTB KnueHTa, MOXeT ObiTb HEOLHOKPaTHO NPOAJIEH Ha
nto6oI CpoK [0 UCTEYEHUsI cpoka AeNCTBUSI AKKpeaMTmBa.

5.45.11. na ucnonHeHns Akkpeautusa [lonyyatenb B TeveHWe cpoka AevcTBUSA AkKpeauTMBa M B Mpedenax cpoka And npefocTasreHus
[OKYMEHTOB, yKasaHHoro B AkkpeauTtuee®’,npeacrasnsieT B baHk ykasaHHble B AKKpeOWUTMBE OOKYMEeHTbI, MOATBEepXaaloLue BbiNoSIHEHNe BCEX
ycnosun AkkpeauTmea:

=  Ha 6ymaxHom HocuTene B lNogpasgenexuve (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKpbITUN AKKpeaMTUBa, HanpaBneHHOM

Monyyatento;

* B cCnyyvasix, NpeayCMOTPEHHbIX YyCNOBUAMN AKKpeaUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM agpecoB ANIeKTPOHHON NoyThl baHka

(accreditive@raiffeisen.ru) n Monyyatens. B kayecTBe agpecoB aNekTPOHHOM NoyThl [Monyyatens ncnonb3yTes:

—  ajpec anekTpoHHOW noyTkl MonyyaTens — manyeckoro nuuUa, ykasaHHbl B AKKpeauTMBe unu B 3asiBrneHun o6 N3aMeHeHUn yCrnosum
AkkpeauTBa — noboe cooblieHne, OTNpaBrneHHoe C [aHHOro agpeca 3MeKTPOHHOW MOoYTbl, CYMTAETCA OTMPaBMEHHbIM
Monyyatenewm;

—  afpec KoprnopaTMBHOW 3NeKTPOHHOM NoYTbI%® MonyyaTens — lopuanyeckoro nuua, NosyYeHHbIn coTpyaHukoM BaHka ot MonyyaTtens
1 yKasaHHbIi B AkkpeauTuse vnn B 3asBrneHun o6 nameHeHWn ycnosuii AkkpeauTusa, — nioboe cooblleHne, oTnpaBrneHHoe ¢
[aHHOro agpeca 3MneKTPOHHON MOYTbl, CYHUTAETCS OTNPaBeHHbIM TakuMm Monyyatenem.

Mpu npegocTaBneHMU OOKYMEHTOB, NPeayCMOTPEHHbIX YCNOBUSMU AKKPEAMTWBA, B SNEKTPOHHOM BMAE C MCMNOnb3oBaHMEM ajpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaensieT B baHk YBegomneHve O 3aBeplueHWM NpeacTaBfieHus
[OKYMEHTOB, MPeayCMOTPEHHbIX YCroBUsMU AKkpeaMTVBa (Aanee — YBeAOMIEHNE O 3aBepLUEHUN NPEACTaBMNEHUs] JOKYMEHTOB). YBeAOMNEHNEM
O 3aBepLUEHUN NPefoCTaBMNeHUs [OOKYMEHTOB OyaeT SABMSATbLCA SMEKTPOHHOE Coo6LUeHMe, HanpaBlieHHOe C afpeca 3MeKTPOHHOW MoYThl
MonyyaTtens Ha anNekTPOHHbIN agpec noyTbl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalliee [OKYMEHTbl, NpedyCMOTPeHHble YycrnoBuaMM AkkpeauTmea / MNOCMAEOHUWA OOKYMEHT W3  [OOKYMEHTOB,
npeaycMOTPEHHbI YCNOBUAMU AKKPeanUTUB 1

—  coCTaBrnieHHoe B CBOGOAHOM (hOpMe W CBOWM COAEpXaHWEM OAHO3HAYHO CBMAETENbCTBYHOLIEe O 3aBeplieHun [onydaTenem
npefocTaBneHns 4OKYMEHTOB Mo AKKpeauTuBY.

5.45.12. Cpok npoBepKku LOKYMEeHTOB BaHKoM He JoMmKeH npeBbllwaTh NATM pabounx gHEN, CneayrLwmnx 3a AHEM NONYyYEHUst JOKYMEHTOB.
5.45.13. BbaHK ocyLlecTBnseT NpoBepKy yKka3aHHbIX B 3asBneHun Ha AKKpeauMTuB OOKYMEHTOB, MPefoCTaBfieHHbIX Ha BymMaxHOM HocuTene,
noanucen n nevaten Ha HUX (B YacTW HanMuMsa nognmucert U neyarten, €cnu MHoe He NpPedyCMOTPEHO YCMNoBUAMKU AKKpeaMTUBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MNPOTUBOPEYMA MeXZy AOKYMEHTaMU MWCKIHYMTENbHO MyTeM BM3yanbHOrO OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUS BHELUHMM MpU3HaKaMm, NnpeabsaBrnseMblM K TaKMM JOKYMEHTaM B COOTBETCTBUM C YCNOBUSAMU AKKpeanTMBa 1 6aHKOBCKOW NPaKTUKOW
no npoBepke AOKYMeHTOB. B cnyyae npeactasnerHus B baHk AOKYMEHTOB, codepXalumx danblumeble (NoaaenbHble) neyaT unm nognucu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HUKWME B pe3ynbTaTe WUCMOMHEHUs TPeOOBaHWIM, OCHOBAHHbIX Ha TakKMX
AokymeHTax. CTOpOHbI cornallatTcs, YTO BU3yanbHas NPoBepKa npeacTtaBneHHbIx MNonyyatenem 4OKYMEHTOB, a Takke nevaTen u nognvcen Ha
HUX ABNSAETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHbLIM UCNONHEHNeM obsa3aHHOCTM BaHka no npoBepke NpeAcTaBneHHbIX JOKYMEHTOB.
MpoBepka bBaHKOM [OOKYMEHTOB, NpedoCTaBrEHHbIX B 9SMEKTPOHHOM BuAEe C WCMOMb30BaHWEeM afpecoB 3MNeKTPOHHOM nouTbl bBaHka,
OCYLLECTBMSIETCS Ha NpeaMeT MX COOTBETCTBUS YCIOBUAM NPELOCTaBNEHMs], yKa3aHHbIM B AKKpeauTuBe (chopma, coaepxaHue), Ha npeameT ux
nonyyeHns OT Haanexallero nuua, noanucaHust YNOMHOMOYEHHbIM NMUOM B OpMe K cnocobom, onpeaeneHHblM B AKKpeauTuBe,
npefocTaBneHns AOKYMEHTOB CMOCOBOM WM C agpeca 3feKTPOHHOW NOYThI, YKa3aHHbIX B yCrnoBusax AkkpeguTtusa. [IpuHUMM NpOBEpKM Takux
[OOKYMEHTOB aHanornyeH npoBepke AOKYMEHTOB Ha BymMaxkHOM HocuTerne — baHk npoBepsieT AOKYMEHThLI HA COOTBETCTBUE YCNOBMAM AKKpeanTmea
TONBbKO MO BHELUHUM MpU3HaKaM U He HECET OTBETCTBEHHOCTb 3a NOCNEeACTBUs, BO3HUKLLME B pe3ynbTaTe UCNOMHEHUs TpeboBaHUii, OCHOBaHHbIX
Ha JOKYMEHTaX, KOTopble He SBNSANUCH NOANMHHBIMU.
5.45.14. Mpu ycTaHOBNEHNM HECOOTBETCTBUA NPEACTaBNEHHbIX JOKYMEHTOB MO BHELLHUM NpU3HakaMm ycrnosusam AkkpeamTnsa baHk no csoemy
YCMOTPEHMIO COBEpLUaeT OAHO U3 CreayoLNX AeNCTBUN:

- OTKa3blBaeT B UCMONHEHUN AKKPEAUTMBA C yBeaoMIeHeM 06 aTom Monyyartensi ¢ yka3aHnem Ha BCE PacXOXOAeHWS;

- 3anpawmsaeT KnneHTa o BO3MOXHOCTWN NPUHATMSA AOKYMEHTOB C pacxoxaeHuamu. BsammogencTtaue ¢ KnveHtom ocyllecTenseTcs B

3MNEeKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB JNEKTPOHHOW MOYThI, yKadaHHbIX B N. 5.45.6 O6wux Ycnosuin, a Takke nytem

noanvcanvsa KnmeHToM 3asiBNneHusi 0 BO3MOXXHOCTM NPUHATUS OOKYMEHTa C pacxoxaeHuamn B Cucteme B COOTBETCTBUM C YCMOBUSMU

OBO.

5.45.15. TNpn NoOnoxutenbHOM pes3ynbTaTe NPOBEpPKWM NPeLCTaBIEHHbIX OOKYMEHTOB, NMMOO B crnyyae nonyyeHuss baHkom cornacus Knuexta
NPVHATb AOKYMEHTbl C PacXOXAeHWsiMM (ecrnv npuMeHumo) B cooTBeTcTBuM C Nn. 5.45.14 O6wwux Ycnosui BaHk 6e3 gononHWTenbHoro
pacnopsixeHus KnueHTa ocylecTBnsaeT nnaTex no AKKpeaMTnBY U3 CPeACTB, HAXOOALMXCA Ha cyeTe MOKPbITUA AKKPeanTMBa, B CPOK He No3aHee
Tpex Pabounx oHen, cneayowmx 3a OKOHYaHNMEM CPOKa NPOBEPKU OKYMEHTOB, U HanpaenseT KnueHTy u Monyyatento yBe4OMIIEHNE O PAaCKpbITUK
AKKpeaMTVBa No SMEKTPOHHOW noyTe.

5.45.16. 3akpbiTne AKKpeanTmea Npon3BoaUTCSA:

- MO WUCTEeYEeHUWM cpoka AencTBuA AKKpeauTMBa, 3a WUCKMYEHUEM ciy4as, Korga OOKYMeHTbl Mo AKKpeauTuBy Oblnn npeacTtaBneHbl B
npegenax cpoka Aenctaus AKKpeauTuBea;

- [OCPOYHO (0 UCTeYeHMs cpoka AencTBus AKkpeanTuea) 6e3 NCnonHeHust Npu NnpeaocTaBneHnn KnneHtom nucbMeHHoro TpebosaHusi 06
oT3biBe AKKpeauTuBa, cornacoBaHHoro c [lonyyatenem, wunu npu npegoctaeneHun [lonyyatenem 3asBneHns o6 oTkase OT
MCNoNb30BaHNst AKKpeamTuBa:

o  Ha 6ymaxHom HocuTene B MNogpasaenexHne BaHka®® unm
O B 3JIEKTPOHHOM BMAE C yKa3aHHOro B n. 5.45.6 O6wux Ycnoeu agpeca a5ekTpoHHON NoYThl B BUAE CKaH-KOMWM NOANMCAHHOMO
KnuerTom/MMonyyatenem OOKyMeHTa Ha agpec aneKTPOHHOM NoYThl baHka, ykasaHHbli B M. 5.45.6 O6wmx Ycnosuin®, unu
o B dopme DNEKTPOHHOro AoKyMeHTa B CucTeme B cOOTBETCTBMM C Ycnosuamu B0, nnu
o nocpeacteBoM CepBuca 3MEKTPOHHOW perucrpaumm caenku (MPUMEHUMO, ecnv caenka, B pamMkax KOTOpOW OTKpbIBaeTcsi
COOTBETCTBYOLMNIA AKKpEeaNTMB, MPOBOANTCS C UCNosib3oBaHWeM CepBurca 9NeKTPOHHON perncTpanmmn caenku).
— 1PV NOMTHOM UCMONHEHNN AKKPEOUTUBA;

57 Ecnu [OKYMeHTbI NpeloCTaBnsoTCs B NOCNeAHUI AeHb Cpoka AencTBust AKKpeauTMBa, TO OHU AOSHKHBI BbiTh NpegocTaBneHsbl B BaHk He no3aHee npeaensHoro
BPEMEHM UCMNOSTHEHUSI BaHKOM [OKYMEHTOB Mo AKKpeaUTUBY, MHGOPMaLMsi O KOTOPOM A0CTyrNHa Ha Calite BaHka.

56 Anpec KOpriopaTMBHOM 3MEKTPOHHOM MOYThI 06S3aTeNbHO LOMKEH COAEepXaTh KOPNOPaTUBHLIN AOMEH. Mcrnonb3oBaHne o6LLe[oCTyNHbIX NOYTOBLIX aApecoB (HanpuMmep, ¢
foMeHamn @mail.ru, @yandex.ru, @gmail.com v T.M.) W/MN1 JOMEHOB TPETLEro YPOBHS Y BbIlLE HEAOMYCTUMO.
5 MepeueHb MogpaspeneHuint BaHka, B KOTOpbIE BO3MOXHO MPELOCTABrEHWE 3asiBNEHWSl HA W3MEHEHWe YCIIOoBUM AKKPEOMTMBA/COrMacus C M3MEHEHHbLIMU YCHOBUSIMU
AKkKpeauTMBa, MOXHO YTOYHUTbL B MIHpopmaumoHHoM ueHTpe BaHka no TenedgoHy 8-800-700 91 00.
80 3a wcknioueHneM U3MEHeHUsi afpeca 3MeKTPOHHOM MouTsl Monyyatens — cuanyeckoro nuua. M3amMeHeHue LaHHOTO YCMOBUS BO3MOXHO TOMbKO NyTEM obpalleHus B
Mopnpasnenenne baxka.
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BaHk 3akpbiBaeT AKKPEAUTUB 1 OCYLLECTBISIET BO3BPAT CyMMbl MOKPbLITUSI AKKpeAUTUBA (3@ UCKIIOUYEHUEM 3aKPbITUS AKKpeAUTUBA MO OCHOBAHWIO
€ro MoMHOro UcnonHeHus) KnueHTy Ha Tekywwuin cHeT, yKadaHHbI B 3asiBneHnn Ha AKKpeauTuB, B AeHb 3aKpbITUst AKKpeaMTHBa.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBUA AKKpeanTMBa OCHOBHOMY Aorosopy KnveHta c Monyyartenem v 3a
NpoBepKy (PaKTUHECKOro UCMOMHEHUS OCHOBHOTO Aorosopa. baHk Takke He BMelLnBaeTcs B JOroBOpHble oTHowweHus Knuenta u Monyyatens.
BsanmHble npeTeH3un no pacyetam mexay KnmeHtom u [lonyyaTtenem, Kpome BO3HMKILMX MO BUHe baHka, peluaoTcs B YCTaHOBMEHHOM
3aKoHoAaTenbLCTBOM nopsake 6e3 yyactnsa baHka.

6. O6cnyxuBaHue CyeTta ¢ BO3MOXHOCTbLIO ucnonb3oBaHusa KapTbi

6.1. Pexwum Cyeta

6.1.1.MonoxeHnsa HacTosiwero Pasgena pacnpoctpaHsoTca Ha CyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTbl U KpeauTHble KapTbl, ecnm
MHOE He BbiTeKkaeT 13 gaHHoro Pasgena, uHblx nonoxeHun O6wux Ycnosui, MNpasun no Kaptam nnu [Jorosopa.

6.1.2.baHk npoBoamT Onepaummn no Cuety n Onepaummn no Kapte B COOTBETCTBUU C AENCTBYIOLMM 3aKkoHogaTenscTBoM Poccuiickon ®egepaumm,
HopMmaTuBHbIMK akTamun baHka Poccun n [lorosopom.

6.1.3.MMpu CHATUM HaNM4YHbIX AEHEXHbIX CPeACTB Yepe3 baHkoMaT NMMBO B Kaccax TOProBO-CEPBUCHBLIX NPEANPUATUI/ BHECEHUN AEHEXHbIX CPEeACTB
Ha CyeT ¥ coBepLUeHUM Apyrnx onepauni Yepes 6aHKkoMaT, a Takke Npu OCYLLECTBNEHUN pacyeToB Yepes AMEKTPOHHbI TepMUHan, BBeaeHne
IMNH - koga npusHaeTcsa baHkom aHanorom cobcTBeHHOpYYHOM noanucy Oepxatens KapThbl.

Mpw onnaTe ToBapoBs, paboT v ycnyr B NnaTeXHbIX TEPMUHANAX TOProBO-CEPBUCHBIX MPEANPUATUI (MHBIX YYPEXAEHUI, Yepes KOTOPble NPOBOAUTCS
Onepauus no KapTte), a Takke CHATUN HaNW4YHbIX AEHEXHbIX CPEACTB B KacCax TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPUHUMatoLWMX BeckoHTakTHbIe
KapTbl/LindppoBble kapTbl, nCnonb3oBaHWe (NpUknaabiBaHUe K CHATbIBatOLLEN NoBepXHOCTHN) BeckoHTakTHOM KapTbl/LindpoBon kapTel npusHaeTcs
BaHkom Hagnexawen n goctaTtodHon naeHtudmkaumen Oepxatens KapTtol n noaTeepxaeHnemM npaea nposegerHus Onepauum no Kapre.

Cnucanue (3auncneHne) cpeactB co CyeTa B pesynbTarte ucnonb3oBaHus Kaptel nnu Homepa Kaptbl B MnatexHon Cucteme n B YCTpoMCTBax
BaHka ocyLlecTBNAeTCs Ha OCHOBAHUWM 3MEKTPOHHBLIX AaHHbIX, NocTynawwmx u3 MNnatexHon Cuctembl 1 13 YcTporcTB baHka. YkasaHHble
3MEKTPOHHblE AaHHble npusHaTca baHkoMm u KnveHToM pacnopsikeHusamu AeHexHbiMu cpedctBamu Ha CuyeTax KnueHTa, AaHHbIMK
YNOMHOMOY€EHHbIM Ha 3TO fMLOM.

6.1.4. Mpu oTnnumnm BanioTel Onepauun no KapTte ot BanioTel Cyeta cymma Onepauun no KapTe koHBepTupyeTcs B BanmtoTy CyeTa criegyowmm
obpaszom:

— ecnv BanoTa Onepauun no Kapte oTnnyaetcst oT poccuiickux pybnen, gonnapos CLUA unu eBpo, To MNnatexHass Cuctema KoHBepTUPYeT
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, ycTaHaBnusaemomy natexHon Cuctemoi;

— ecnv BantoTa pacyeToB oTnmMyaeTcs oT BantoTbl CueTa, Aanee baHk ocyliecTBnsaeT KOHBepTaLUuio B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BaHka Ha gaty v Bpemsa npoBegeHuns baHkom Onepaumm no Cuerty;

— B WHbIX cnyvasx BaHk ocyliecTBnseT koHBepTaumio B BantoTy Cueta no BHyTpeHHEMY Kypcy BaHka Ha gaTty v Bpemsi npoBedeHusi baHkom
Onepauun no Cyerty.

B Tom cnyyae, ecnu Onepauusi no Kapte coBepluaeTcsi B TOProBO-CEPBUCHOM MPEANPUSITUM (MHOM Y4peXOeHUn, Yepes KOTOpoe MPOBOAUTCS
Onepauus no Kapte), 3apernctpmpoBaHHOM 3a pybexom, un Bantota Onepauun no Kapte otnnyaetcsa ot BantoTel CyeTa, baHk B3umMaeT KOMUCCUIO
3a coBepLUeHne Takoro poga Onepaumn no Kapte cornacHo Tapudam, AeNCTBYOLWNM Ha MOMEHT npoeeaeHus Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Bantota Onepaumn no Kapte otnuyaetcsa or BanoTbl CuyeTa, 3auncrieHne AeHexHbIXx cpeacTB Ha CyeT KnumeHTta no
pesynbTatam paccrenoBaHusi, npoeseaeHHoro baHkom Ha ocHoBaHWK 3asBneHus KnneHta o Hecornacum ¢ Onepaumeit no KapTte, ocylectenseTcs
no kypcy baHka, KoTopbIi NPUMEHANCA Ha AaTy 1 BpeMs cnucannsi co Cueta ocnapuBaemoin Knuentom Onepauum no Kapre.

6.1.6.Mpwu ocywectBneHnn Onepauum no KapTte ToproBo-cepBUCHOE NpeanpusiTue (MHOe yupexaeHue, Yepes koTopoe npooautcs Onepaums no
KapTte), npy HanMumm cooTBETCTBYHOLLENO TEXHUHYECKOrO OCHALLEHMS, MOXET OCYLLECTBUTL KOHBEPCUIO cyMMbl Onepauun no Kapte B poccuiickue
pybnv unu gpyryto BanoTy C UCNOMb30BaAHWEM Kypca, YCTAaHOBIIEHHOTO TEM GaHKOM, (PMHaAHCOBbLIM YYpEeXOEHUEM, Yepe3 KOTOopble NPoBOAUTCS
Onepauusi no Kapte. Ecnn Banota CueTa oTnnyaeTcss OT BanoThbl, B KOTopyk 6bina npou3BefdeHa KoHBepcwusi, fanee BaHk ocyuwiectsnsiet
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBefeHus baHkom Onepauumm no Cuety. B aTom cnyyae nonoxeHus
n.6.1.4 O6wunx YCnoBuim He NPUMEHSIHOTCS.

6.1.7.0nepauuun no KapTte ocywectensitotrcs Oepxatenem Kaptel B npegenax JocTtynHoro 6anaHca. Ecnu JocTynHein 6anaHc npeBbillaeT nUMmT
pacxonoB, YCTaHOBMEHHbIN [MnaTexxHon Cructemon ans BaHKoBCKOM KapTbl COOTBETCTBYIOLLErO TUNA, [JOCTYNHbIN 6anaHc paBeH NMMUTY pacxoaoB,
ycTaHoBrneHHoMy MNnatexHon Cuctemoit Ans BaHKOBCKOM KapTbl COOTBETCTBYOLLEro TMnad?,

6.1.8.0epxatenb KapTbl 0683aH camoCcToATENbHO A0 NpoBeaeHus kaxaon Onepauun no Kapte nonyvatb cBeaeHus 06 nameHeHun OoctynHoro
6anaHca n npomssoanTb Onepaumm no Kapte Tonbko B npegenax foctynHoro 6anaHca. MNMocne coseplueHns Onepaummn no Kapte Heobxogmmas
cymma 6nokupyetca Ha Cuete, 1 KnneHT He MOXET eto pacrnopsikaTbCs.

,D,OCTyI'IHbIlZ OanaHc ans uenemn CHATUS HanMYHbIX AEHEXHbIX CpeacTB He MOXeT npeBbllaTh yCTaHOBJ'IeHHbIﬂ JINMUT CHATUA HanNUYHbIX.

6.1.9.Mpn cHATUM KNMeHTOM HanmuyHbIX AEeHEXHbIX CPEACTB B BanioTe, OTIMYHON OT POCCUIACKMX pybneii, B 6aHKOMaTax CTOPOHHMX KPeaUTHbIX
opraHusaumii, pacrnofioXeHHbIX Ha TeppuTopun P®, cymma cnncaHus co CuyeTa MOXeT OTMMYaTLCA OT CyMMbl Onepauuu, COBEPLUEHHON B
H6aHkomaTe, B CBA3M C KOHBepTaLMen BantoThl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMU opraHM3auusimm Ha Tepputopun PP ocyliecTBnsioTcs B
poccuiickmMx pyonsx.

6.2. Ycnoswus Bbinycka/nepeBbinycka BaHKOBCKMX KapT

6.2.1. KnueHT MoxeT nogaTthb 3asiBrieHne Ha Bbinyck BaHKOBCKOM KapTbl HAa MaTepuarnbHOM HOCUTENE OAHMM U3 CNOCOBOB, YKa3aHHbIX HIKE:
6.2.1.1. npv nuyHom obpalleHun B baHk;

6.2.1.2. ans KnmeHToB, xenarLwmx BbinyCTUTb K OTKpbITOMY CyeTy BaHKOBCKYHO kapTy Ha cBoe umsi unv JononHutensHyto BaHKoBCKyto kapTy
Ha ums PebeHka, — npu obpalleHmmn B IHhopMaLMoHHbIV LeHTp BaHka B cooTBeTCTBUM ¢ Npasuinamu Pasgena 10 O6wmx Ycnosuii. B aTom cnyyae
KnueHT B xoae TenedoHHOro pasroBopa 03By4MBaeT coTpyaHuky baHka Homep CueTa, k KOTOpPOMY JoMkHa GbiTh BbinyweHa baHkoBckasi kapTa,
BUA 1 konunyectBo BaHkoBCkMX kapT, a Takke MNoapasgenenune aoctaeku KapTbl. Mpu xxenaHun KnveHTa BbinyCTUTh JONOMHUTENBHYHO KapTy Ha
ums PebeHka KnueHTy [oOMoOnHUTENbHO HEOBXOOAMMO 03BYYMTb COTPYAHWMKY Banka damunuio, ums PebeHka U pekBU3UTbI [OKYMEHTa,
YOOCTOBEPSIIOLLETO NMMYHOCTb PebeHka, a Takke pekBU3WUTbI AOKYMEHTOB, NOATBEPKAAIOLLMX 3aKOHHOCTb HaxoxaeHusi PebeHka Ha Tepputopum PO
(npumeHnmo B cnyyae, ecnu PebeHok siBnsieTcs rpaXgaHUHOM MHOCTPaHHOro rocyaapctea). baHk octaBnsieT 3a coboit npaBo notpebosBatb OT
KnneHTa npegocTaBuTb KONWUK yKa3aHHbIX BbilLe [OKYMEHTOB Ha PebeHka;

61 MonoxeHne He AENCTBYET B Nepuog npuocTaHosreHnst paboTtel B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 coOTBETCTBEHHO.
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6.2.1.3. Ha Calite BaHka B cootBeTcTBMM ¢ Ycnosusmu OB0.
6.2.1.4. Ha Caite BaHka npwv ycnosumn npoxoxaeHus KnueHtom yaanéHHom (GromMeTpuyeckoin) nageHTudmkaumm duamyeckoro nuua®?,
6.2.1.5. B Cucteme B cooTBeTcTBUM ¢ Ycnosusamu AB0O.

Ums Oepxatena KapTel amboccupyetcsi (nedaTtaeTtcsl) Ha baHKOBCKOM kapTe Ha maTepuanbHOM HOCUTEene naTtuHWUUen B COOTBETCTBUM C
npaBunaMu TpaHcnuTepaumn, NpuHsaTeiMK B BaHke, ecniu KnueHTom He 3asiBNeHo MHoe.

6.2.2. 3asBneHne Ha odopmneHne  baHkoBckon kapTbl 6e3 matepuanbHoOro Hocutens KnmeHT moxeT nogate B MobGunbHOM MpunoxeHum
PanddanzeHbaHka 1 npu nuyHoMm obpalleHumn B baHk.

6.2.3. Mo xenaHunto KnueHta BaHKoBckasi kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BblgaHa [epxartento KapTbl (Mpy JoCTuXeHUn
OepxaTtenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycmoTpeHo Obwumun Ycnosusamm):

6.2.3.1. BaHKkoBckasi KapTa MOMeHTanbHON Bblgauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsA-aHKeTbI/3asaBneHns Ha Bbinyck BaHKOBCKOM KapTbl NpU NMYHOM 06palleHumn B baHk;

- nocpefcTBoM kapTomata®. O BO3MOXHOCTU nonyyeHnsi BaHkoBCKoOW kapThl B kapTomaTte BaHk yBegomnseT KnveHToB nocpeacTBOM
pasmMeLleHns cooTBeTCTBYOLEeNn nHdopmaummn B Cucteme PanddarnizeH OHnanH/HanpaBneHms sms-coobieHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa Knverta. nsa nonydyeHns baHkoBckon KapTel B kapTomaTte KnmeHTy Heo6xoaMMo BBECTU Ha 3KpaHe
KapTomarta noovepegHo ABa MHAMBMAyanbHbIX KOAa, MornyveHHbIX um oT BaHka yepe3 Cuctemy PawidpaniseH OHnaiiH u Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHta. BonensbsasneHve KnveHTta o Bbigave emy BaHKOBCKOM KapTbl MOCPEACTBOM
KapTomaTta noaTsepxaaeTcs BBegeHneM KrnmeHToM ykasaHHbIX Bbille MHAMBMUAYaNbHbIX KOOOB Ha 3KpaHe kapTtomara. baHkosckas
KapTa cuutaeTtcs nonyyeHHon fepxaTtenem KapTel ¢ MOMeHTa AkTBaummn KapTbl.

Ha BaHkoBCcKOM KapTe MOMeHTanbHOW Bblgaun damunua n umsa Odepxatena KapTol He ykasbiBaoTcs. MOMeHTanbHOM Bbigaye He nognexar
BaHkoBckne kapTbl ¢ WHamBuayanbHblM Am3anHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOM Bbl4Aa4M Ha HOBBIN CPOK OEWCTBUA
OCYLLEeCTBNAETCHA B CTAHAAPTHOM Mopsiake, Npu 3TOM Ha nepeBblnyckaemorn baHkoBckom kapTe ByayT ykasaHbl hamunus n umsa Oepxatensa KapThbl.
BaHkoBCKMe KapTbl MOMEHTaNbHOM Bbl4aun He BblaaloTcst PeGEHKy.

6.2.3.2. B Mopapasaenenuun goctasku Kaptel. B atom cnyyae [epxatens KapTbl 06a3yeTca nony4nTb U3roToBNeHHyto BaHKoBCKyo kapTy B
TeyeHue 2 MecALeB:

— € MOMeHTa nn4Horo obpalleHunss KnmeHta B BaHk/ MiHdopmaLumoHHbIv LeHTp BaHka ¢ 3asBneHnemM o Bbinycke baHkoBCKoW KapThl;

— ¢ MomeHTa obpaweHus Knuenta B [Noppasgenenve banka/ MHdopmaumoHHbIi LeHTp BaHka ¢ 3asBrneHnem o nepeBbinycke
BaHkoBckoW kapTbl;

—  ocre ucTevyeHns cpoka AencTBns npeaplayLuein baHkoBckol kapThl B criydae eé nepeBblnycka baHKoM Ha HOBbI CPOK B COOTBETCTBUM
¢ n. 6.2.6 O6bwwmx Ycnosuin.

Mo ucteyeHmmn ykasaHHoro cpoka baHk yHuuToxaeT HeBocTpeboBaHHy0 BaHKOBCKYLO KapTy.

6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPABIEHUS.

[MoyToBOE OTNpaBneHve ocyLecTBNAeTCA B Nnpeaenax tepputopun PO. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKu.
Boneunsbsasnexnve KnueHTa o HanpaeneHun emy KapTbl NOYTOBLIM OTNpaBneHneM MoXeT ObiTb nogaHo KnveHTom yepes:

—  WHdopmaumoHHbin ueHTp BaHka. B aTtom cnyyae B xoge TenedpoHHoro pasrosBopa KnveHT HasbiBaeT coTpygHuky BaHka Agpec
poctaskn. OcopMrneHne 3asiBNeHNs OCYLLECTBSETCA B COOTBETCTBUM C nNpasBunammn pasgena 10 O6wumx Ycnosun.

— [Moppaspenenve baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
— Cuctemy B cootBeTcTBUM ¢ YcnoBusimu JBO (NpvMeHMMO TOMbKO Ans NEPBUYHOTO BbiMycka BaHKOBCKOM KapThbl).

B atom cnyyae baHkoBckas kapTa cuntaetcsa nonyydyeHHon [epxatenem Kaptel ¢ MoMeHTa AktuBauun KapTel. Ecnm B TeveHne 2-x mecsueB C
MOMeHTa oTnpaBku noyTon baHkoBckas kapTa He 6bina akTnBuposaHa, KnueHT nopyyaet baHky nponssectu bnokvposky KapTbl.

6.2.3.4. lMocpeacTBoM Kypbepckon goctaBku. B aTom cnyyae bBaHkoBckas kapTa cuutaetcsa nonydeHHow [OepxaTtenem KapTbl ¢ MOMeHTa
AktuBauum Kaptbl. Ecnu BaHkoBckas kapTa He 6bina npuHsTa epxartenem KapTbl y COTpYAHUKA KypbePCKOM Cry0Obl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnueHT HacTosawwmm nopyyaeT baHky npoussectn broknposky BaHkoBCkow kapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnadnsaeTcs KnneHTom B COOTBETCTBUM C AercTBYOWMMN Tapudamu baHka.

Ecnu nHoe He yka3aHo HUXe, Kypbepckasi 4OCTaBKa OCYLLECTBISAETCS Ha YKa3aHHbIN KNMeHToM Afpec AoCTaBku B npefdenax tepputopumn PO (npu
YCIOBMU, YTO Kypbepckas cry>ba ocyLLecTBNAET 4OCTaBKy KOPPECNOHAEHLMM Mo ykazaHHOMY afpecy). BonensbsasneHune KnueHta o HanpaBneHum
eMy BaHKOBCKOM KapThbl Kypbepcko cnyxbom MoxeT ObiTb nogaHo KnueHTom Yepes:

—  WNHdopmaumoHHbin LeHTp BaHka. B aTom cnyyae B xoae TenedoHHoro pasrosopa KnueHT HasbiBaeT coTpyaHuKy baHka Agpec goctaBku.
OdbopmneHne 3asiBEHNs OCYLLLECTBSIETCA B COOTBETCTBUM C NpaBunamu pasgena 10 O6wmx Ycnosuii. Yepes NHdOpMaLMOHHBIN LEHTP
BaHka KnueHT MoxeT ocopMuTb 3amnpoc Ha [ocTaBky BaHKOBCKOW KapTbl Kypbepckow crnyxbon 3a npegensl PO npu ycrnosum, 4to
Kypbepckasa crnyxba ocyLlecTBnseT OOCTaBKy KOPpecrnoHAeHUMM no ykasaHHoMy agpecy. B atom cnyyae Agpec goctasku KnuneHt
coobLiaeT npy yCTHOM obpalleHnn B MIHpopMaumoHHbI LeHTp BaHka, ¢ obsi3aTenbHbIM NpegocTaBneHmeM B baHk no aneKkTpoHHOWM
noYyTe CKaH-KOoMMm NnognvMcaHHoro UM 3asiBfeHust Ha AocTaBky baHKoOBCKOM KapTbl He No3aHee AaHA obpalyeHns B MIHbopMaumoHHbI LIEHTP
BaHka.

- I'Io,qpaa,qeneHl/le BaHka. B atom cny4yae KnueHt YKa3blBaeT A,upec OO0CTaBK/ B COOTBETCTBYHOLLEM 3adABNIEHUN.
- CI/ICTeMy (I'IpI/IMeHVIMO Ona nepBUYHOro BbiMyCKa BaHkoBckon KapTbl, €Clin NHOE He yKa3aHO HVI)Ke).

Mpwn nepernyHOM Bbinycke baHkoBckon kapTel B Cucteme KnueHT ykasbiBaeT Agpec 0OCTaBky B 3asBneHny Ha Bbinyck KapTol. MNpy aTom
JocTaBka MoOXeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosum, 4TO Kypbepckasi criykba ocyliecTBnsieT OOCTaBKy
KOoppecnoHaeHUmMn no ykasaHHomy KnuneHTom agpecy. KnueHT Takke BrnpaBe nogatb nocpeacTBom CUCTEMbI 3asiBNieHMe Ha JOCTaBKy
emy baHkoBcKkoW KapTbl (Npy NepBMYHOM BhiNycke nNnbo nepesbinycke BaHKOBCKONM kapTbl) KypbepcKkon criy»bon no nobomy agpecy, B
T.4. 3a Nnpegenamu P® npu ycnosuwn, 4To Kypbepckas cry>ba ocyLLecTBNsSeT 4OCTaBKY KOPPECMOHAEHLMN N0 AaHHOMY aapecy

Ecnu KnueHT saBnsetcs aepxarenem lMNaketa yenyr «MpemuanbHbiny, «peMmuansHbii 5», «Mpemuym OupekT», OH BNpaBe nogaTb NOCPEACTBOM
CucTembl 3asBreHne Ha gocTtaeky [ononHutensHon BaHkoBckow kapTbl [JloBEpeHHOMY MWLy Kypbepckon cnyx6or no niobomy agpecy, B T.4. 3a
npegenamun P® npu ycnoBuK, YTo Kypbepckas crnyxba ocyLLecTBnseT A4OCTaBKy KOPPeCnoHAeHUMM No AaHHOMY afpecy.

KnueHT nognuceiBaeT 3asABreHve Ha AO0CTaBKy BaHkoBckown KaprI/ HononHutensHow BaHkoBckon KapTbl B NopAaake, yCTaHOBJIEHHOM B Ycnosusax

62 Ycnyra npefocTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

63 KapTomaT — 3TO YCTPOCTBO MO aBTOMaTUYeCKoM Bblaade BaHKOBCKUX KapT. Ycnyra Bbifadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHWUYECKO peanvsauum B
oTtaenbHbIX MNMogpasaeneHnsax baHka. MNMepeveHb MNMoapasaenexnin, NpeaocTaBNaAWMNX AaHHyo yenyry, KnneHT moxeT yTouHuTb Ha cavTe baHka, B [NogpasgeneHunn
BaHka nnu B MlHcpbopmaumoHHom ueHTpe BaHka.

40



0B0.
6.2.3.5. B criydae nepBMYHOrO BbiMycka KapThl - MOCPEACTBOM foctamara, ycTaHoBneHHoro B Mogpasaeneqnn baHka®,

BoneusbasneHve KnneHta o Bbigave eMy BaHkoBCkol kapTbl NOCPEACTBOM nocTamata MoxeT ObiTb nogaHo KnneHtom vyepes MHdOopMaLmMOHHbIN
LeHTp baHka B cooTBeTCTBUM C npaBunamu pasgena 10 O6wmx Ycnosui. Mpu Boibope KnneHTom gaHHoro cnocoba Bblgavn BaHKOBCKOWM KapTbl
BaHk HanpaBnsieT KnueHTy Ko Ans OTKPbITUS Averikn nocTamata Ha KoHTaKTHbI HoMep mobunbHoro TenedoHa KnueHta. Cpok gencteums koga
AN OTKPbITUS A4YEnKM nocTamaTa cocTaBnseT 5 pabounx AHer ¢ MOMeHTa ero HanpasneHns Knuexry.

BaHkoBckasi kapTa cumTaeTtca nonyyeHHow [depxaTtenem KapTbl ¢ momeHTa AkTmBauumm KapTtbel. B cnyyae ecnu baHkoBckasi kapTa He Gbina
BocTpeboBaHa lepxxatenem Kaptol, KnueHT HacTosilmm nopydaeT BaHky nponaBecTvt BNOKMpOBKY 1 YHUUTOXUTb HeBoCcTpeboBaHHyo BaHkoBCkyto
KapTy.

6.2.4.baHk npepocTtaBnseT KnveHTy pekBu3nTbl BbiMyLleHHOW BaHkoBckon kapTbl 6e3 maTepuanbHoro Hocutens B MoGunbHOM mpunoxeHum
PanddanseHbaHka. baHkoBckasi kapTa 6e3 MaTepuanbHOro HOCUTENs! CYMTAeTCsl BbiAaHHOW KnneHTy ¢ MOMeHTa nosiBNeHnst e€ pekBM3nToB B
Mo6unbHoM npunoxeHun PanddanseHbaHka.

6.2.5.Vicnonb3oBaHne baHKOBCKOW KapThl (B TOM YMCne NepeBbINyLLEHHON) BO3MOXHO TOMNbKO nocne Aktusauuv KapTbl, 3a UCKNIOYEHNEM Cryyaes,
yCTaHoBMNEHHbIX OBLWMMK Ycnosusamu.

6.2.6.Kommccua 3a rogosoe ob6cnyxuBaHve BaHkoBckoi KapTbi®® B3MMaeTcs B MOMEHT BbiMycka BaHKOBCKOWM KapTbl B COOTBETCTBMW C
AencTeyoWMMY Ha AaTy nogayn KnueHtom B BaHk cooTBeTCTBYOLLErO 3asBneHus Tapudamu 1 ganee B nepsbii Pabounin aeHb nepBoro mecsua
KaXgoro cnegytowlero roga o6cnyxmBaHms B COOTBETCTBUM C AENCTBYIOLUMMW HA 3TOT MOMEHT Tapudamm, ¢ y4eTOM yKa3aHHOro HUXe.

Komunceuss 3a rogosoe obenyxusaHue BaHKOBCKOW KapTbl, Ha4MHas CO BTOPOro roga OGCNYXWBaHWS He B3MMAeTCs, ecrnu B TeyeHue 12
(OBeHaguaTn) MecsaueB Co AHA NocnegHero B3MMaHunsi kKommceum 3a rogosoe O6cnyxneaHue baHkoBckon kapTel Onepaumu no baHkoBckon kapTe
He ocyuwecTBnsAnuck. Mpu nocneaytowem coseplueHuy Onepaunmn(-uin) no baHkosckon kapTe baHk B3MaeT KoMmUCCuio 3a roaosoe obcnyxvBaHne
BaHkoBcKol kapTbl B nepBbii Pabounin feHb nepBoro Mecsua roga obCcnyxvBaHus, cneaytowero 3a rogoM obcnyxmBaHus, B KOTOPOM Obina
coseplieHa Onepauunsi no baHkoBCkoW kapTe, B COOTBETCTBUU C AEMCTBYIOLLMMUN Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro poroBopa KnueHTy Gbina BbinywieHa BaHkoBckas kapTta 6e3 B3vMaHMA KOMWUCCUMM 3a rogoBoe O6CnyXuBaHue
BaHKkoBCKOW KapTbl, TO nocne npekpailieHnss KpeauMTHOro AoroBopa, HayuMHasi co crnegylouwero roga obcnyxuBaHWs, KOMUCCUS 3a rogoBoe
O6cnyxnBaHe baHKOBCKOW kapTbl B3MMAETCA B yKa3aHHOM Bbille MOPsSAKe B COOTBETCTBMM C AENCTBYHOLIMMM HA TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpeayCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOW kapTbl B MOpsiaKe,
npegycMOTPEHHOM COOTBETCTBYOLWMMY Tapudamu.

6.2.7.baHkoBCckmne kapTbl 0e3 3asBneHuss KnueHTa nepesbinyckaioTcs BaHKkoM Ha HOBbIA CPOK AEWCTBUS aBTOMaTUYECKW, €CMM MHOE He
ycTtaHoBneHo OBLmMMKM YCnoBmnamu, B YacTHOCTU, eCrn CPOK AeNcTBUS BbaHKOBCKUX KapT He Obin MPOMoHrMpoBaH B NOPSiAKE, YCTAaHOBMEHHOM M.
6.2.8. Npn atom baHkoBCckon kKapTe npucsavBaeTcsa HoBbIN MMNH-kog, koTopbii KnneHT umeeT npaBo cmeHuTb B cooTBeTCTBMM € N.1.109 O6wmx
Ycnosuii. fononHuteneHaa baHkoBckas KapTa, BbinyweHHas Ha umst PebeHka, He nepeBbinyckaeTcs Ha HOBbIV CPOK MpW AOCTKeHUn PebeHkom
18-neTHero Bo3pacTa.

Mpw BbINOMHEHMW OOHOMO U3 CreayLMX YCNOBUIN NepeBbinyck BaHKOBCKMX KapT He OCYLLeCTBNSAETCS:

6.2.7.1.  oCTaTOK AeHEeXHbIX cpeacTB Ha CueTe MeHbLUEe CyMMbl KOMUCCUM 3a rogoBoe obcnyxumBaHne BaHKOBCKOM kapTbl NO COCTOSHUIO:
- Ha Hayano OnepaunoHHOro AHA 6-ro Yyncna nocrnegHero Mecsua cpoka AencTBusa baHkoBckon kapThl - AN BaHKOBCKMX kapT, KPOMe yKasdaHHbIX
HUXeE,
- Ha Ha4yano OnepauuoHHOro AHsA 16-ro YMcna nocrnegHero Mecsia cpoka AencTBust BaHKoBCKOW kapThl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTHelx nporpamm B [logpasgeneHusx, Haxogswmxca Ha Tepputopum . MocCKBbI M MOCKOBCKOrO pernoHa, [aHHoe nonoxeHwe He
NPYMEHSIETCA, eCcnn KOMUCCUS 3a rogoBoe obcnyxmnaHne baHKoBCKoOM kapTbl ynnadmeaeTcs KomnaHuen.
- Ha Havano OnepauuoHHOro AHst 25-ro yucna Mecsua, NpeaLwecTByOLLEro nocrneaHemMy Mecsilly cpoka AencTBusi baHkoBckon kapThl, - Ans
BaHkoBCKMX KapT co cnocobom A0CTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBEHUS/KYPbEPCKOM [OCTABKOW.
Ecnu ykasaHHble yncna npuxoasTcsa Ha Hepabounii AeHb, TO yKadaHHas Bbille npoleaypa NnpoBEPKN HanMumsa AeHEeXHbIX CPeacTB, AOCTATOUHbIX
ans nepesbinycka BaHKOBCKMX KapT, Mpon3BoaMTCs B Gnvkanwnin Pabounii aeHbs.

6.2.7.2. B TeueHune 11-Tn nocnegHux mecsues oTcyTcTeoBanu Onepaumu no baHkoBcKon kapTe,

6.2.7.3. BbINyck BaHKOBCKON KapTbl COOTBETCTBYIOLLErO TUNa npekpaiieH baHkom.

6.2.8.BaHk Bnpase Mo CBOeMy PELLEHWIO MPONIOHIMPOBaTb CPOK AeWCTBUS BaHKOBCKMX KapT Ha MaTepuarnbHoMm HocuTene®s. O nepuoae, Ha KOTOPbIN
NPOSIOHTMPOBaH CPOK AencTBusi BaHkoBckux kapT, BaHk mHdopmupyeT KnueHTa B nopsigke, npegycMoTpeHHoMm B n.2.15 O6wwux Ycnosun.
OevictBue nonoxeHunnn OBGLIMX YCNOBWIA, KacarLMXCs aBTOMATMYECKOro nepesbinycka BaHKOBCKUX kapT, NpuMOCTaHaBMBAETCs B OTHOLLEHUU
BaHKOBCKUX KapT, CPOK AEACTBUSI KOTOPbIX OblN NPONOHIMPOBAH, Ha Nepuoa Takol NPosioHraumMmM 1 Bo3oOGHOBNSIETCA Nocne ero 3aBeplueHus. Mpu
NPOJIOHraLun cpoka AencTBns baHKOBCKMX kapT Ha MatepuanbHOM Hocutene baHkoBckue KapTbl 663 MaTepranbHOro HOCUTENS MPONOHIMPYOTCSA
B TOM Xe nopsiake 6e3 gononHnTenbHoro ysegomnenmsa Knuenra.

6.2.9.KnueHT moxeT 06paTuTtbea nmuyHo B MNoapasgeneHne baxka nnbo B MIHbopMaumoHHbIV LEHTP C Lienblo nepeBbinycka baHKoBCKoM KapTbl Ha
MaTepuanbHOM Hocutene (Hanpumep, Npu HeOBXOAMMOCTM 3aMeHbl MNacTuKa, yTepe unn Kpaxe BaHKOBCKOWM KapTbl) TOrO e Tuna Ha NpexHUn
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npuceaveaeTcs HoBbI MUNH-koa. MepeBbinyck BaHKOBCKOW KapTbl TOrO e TUna Ha MPeXHUIN CpokK
OEeNCTBUSI OCYLLIECTBISIETCS MPY YCINOBUM HaNU4us AeHEXHbIX CPpeacTB Ha CyeTe B pa3Mepe KOMUCCUM 3a NepeBbinyck BaHkoBCKoOM KapTbl (ecnn
NMPUMEHUMO), YCTAHOBIEHHON AENCTBYIOLMMM HA 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinycTUTe BaHKOBCKYHO KapTy, 4O OKOHYaHWUsi Cpoka
OeNCTBUS KOTOPOW OCTanoch He Bonee 6-TM MecsLEeB, UK CPOK AENCTBUSI KOTOPOW BblN NPONOHIMPOBaH B NOpsiAKe, YCTaHOBMEHHOM M.6.2.8 O6Limx
YCnoBuUii, Ha HOBBIN CPOK AEWCTBMSA NP YCIOBUM Hanuuusl Ha CyeTe AeHEXHbIX CPEACTB B pa3Mepe KOMUCCUM 3a nepeBbinyck BaHKkoBCKOM kapTbl
(ecnu NpYMEeHMMO) 1 KoMUccun 3a rogoBoe obcnyxuBaHve BaHKOBCKOW KapTbl, NPeayCMOTPEHHBLIX AENCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegomun baHk o6 oTkasze oT obcnyxwuBaHus no baHKoBCKOM kapTe B cregykowem rogy, B nopsiake,
npegycmoTpeHHom B n. 6.2.11 O6wmx Ycnosuii. Mo 3asenenuto y KnueHnta B MiHdhopMaumnoHHbI LeHTp baHka He ocylecTBnsieTcsa nepesbinyck
BaHkoBCKOI KapThbl, cBA3aHHbIN co cmeHon PO KnnenTa.

Ecnu baHkoBckas kapTa Obina nepesbinyLieHa Ha NPeXHUA CPOK / HOBbLIN CPOK (MpY yCrnoBMaxX nepeBbinycka BaHKOBCKOW kapThl HA HOBbIV CPOK,
yKa3aHHbIX B HacTosLweM nyHkTe) Ao 16 aHBapsa 2012 roga, To B AanbHeWLeM KOMUCCUS 3a rogoBoe obcnyxumBaHne BaHkoBckon kapTel ByaeT
B3MMaTbCSl €XXEroAHO B MECSIL,, COOTBETCTBYIOLLUMIA MECSLY nepeBbinycka BaHKOBCKOM KapTbl B COOTBETCTBUMN C AEVCTBYIOLLIMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnu baHkoBckas kapTa Obina nepesbinyLleHa Ha NPeXHUn CPoK / HOBbLIM CPOK (NP YCIOBUSX NepeBbinycKa KapTbl HA HOBbIA CPOK, YKa3aHHbIX B

64 Ycnyra okasbiBaeTcsl B oTAenbHbIX MogpasaeneHusx banka. Mepeyers MogpasaeneHnii, NpefoCTaBnNSOWMX AaHHYO yenyry, KNMeHT MOXeT yTOUHUTb Ha caliTte
BaHka, B Mogpasaenernun baxka unu B MHdopmaumoHHom LieHTpe.

5 Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ UCMoNnb3oBaHWeM (3a MepBbI rof 06CnyXuBaHUs) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHUE OnepaLmii, COBEPLUEHHbIX C UCMOMNb30BaHUEM
BaHKoBCKOW KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXnBaHmio).

66 BaHkOM OCyLLecTBreHa NPOJIoHraLysi Cpoka AeNCTBUSA BCcex BaHKOBCKUX kapT Ha MaTepuanbHOM HOCUTeNe, CPOK AEMCTBUS KOTOPbIX 3akaHYMBaeTCst HaumHas ¢ 01
mapta 2022 roga.
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HacTosLeM nyHKTe) nocne 16 aHeapsa 2012 roga, To B AanbHenweM KOMUCCUs 3a rogoBoe obcnyxusaHve baHkoBckon kapTel OyaeT BaMmaTbCs B
COOTBETCTBUM C M. 6.2.6 O6LMX YCnoBuii.

Brblgaya nepeBbinyLueHHon baHkoBckow kapThl ocylecTensietcs B [Mogpasaenernun banka, onpegeneHHom KnveHTom npu obpaiyeHun B baHk 3a
nepeBbinyckom BaHKOBCKOM kapTbl, B TEHYEHME CPOKOB, YKa3aHHbIX B M. 6.7.1 O6Lwmx Ycnosui.

Bce nonoxeHns HacTosILWEro NyHKTa pacnpoCTPaHstTCS TONbKO Ha baHkoBCkue KapTbl HA MaTepuanbHOM HocuTene.

6.2.10. MepeBbinyck BaHkoBckux kapT 6e3 maTepuanbHOro HocuTens no uHuumatmee KnueHTa He ocywectBnsietcs. KnueHT moxeT
ohopMUTb HOBYHO BaHKoBCKyto kapTy 6e3 maTepuanbHOro HocuTens B Nopsake, NpeaycMoTpeHHOM M. 6.2.2 OBLwnx ycnosun.
6.2.11. Ecnu KnueHT xenaet oTkasaTbCA OT aBTOMaTUYECKOro nepesbinycka®’ BaHKOBCKOM KapTbl HA HOBLIN CPOK, OH AOSHKEH MUCbMEHHO

nnbo nocpeacTBOM YCTHOrO 3anpoca B MIHopMaLMoHHbIM LieHTp BbaHka yBegoMuTb 06 aTom BaHk:
- Ao 5 yncna nocnegHero Mecsua Tekyllero roga obcnyxusaHus baHKkoBckow kapTbl AnA BaHKOBCKMX KapT, KPOME yKa3aHHbIX HUXeE;

- 0o 15 yncna nocnegHero mecsua TekyLwero roga obcnyxunBaHma baHkoBCKOM KapThbl - ANs BaHKOBCKUX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX
nporpamm B [logpasgeneHusx, Haxogawmxcsa Ha Tepputopun r. MockBbl U MOCKOBCKOIO pernoHa;

— 0o 20 yicna mecsua, npedwecTByOLLEro nocnegHemMy Mecsuy Tekyllero roga obcnyxuBaHus baHkoBckon kapTbl, Ans BaHKOBCKMX kapT co
cnocobom JoCTaBKM NOCPeACTBOM MOYTOBOrO OTNpaBneHns/ KypbepcKon AOCTaBKOW.

Ecnu KnueHT xenaeT oTkaszaTbCs OT 00cnyxuBaHusa no baHkoBckom kapTe B cregytoLiem rogy oH AOMKeH NMCbMEHHO NMbo NocpeacTBOM YCTHOMO
3anpoca B VIHopMaumoHHbIn ueHTp baHka yBegomumTb 06 9ToM BaHk He no3gHee nocnegHero Paboyero gHs nocnegHero Mmecsua Tekywero roga
obcnyxvBaHus.

Komunccusa 3a rogosoe obcnyxunBaHne baHKoBCKOW KapTbl B3MMaeTCs 3a Kaxkabli NOMHbIA U HEMOSHBIN rof 06CnyXmBaHus.

6.2.12. Mpw xxenanun KnneHta namenuntb TMn baHkoBckow kapTol, JepxaTtento KapTel MoxeT ObiTb BbinyLleHa baHkoBckas kapTa MHoro Tuna,
ans vero KnueHTty Heobxoaumo obpatuTbea B MogpasaeneHne baHka ¢ COOTBETCTBYIOLLMM 3aABNIEHNEM.
6.2.13. B cnyyae npekpalueHnst baHkom Bbinycka (nepeBbinycka) baHKOBCKMX KapT COOTBETCTBYOLLEro Tuna baHk octaBnseT 3a coboii npaso

npv aBToMaTU4YeCKOM nepeBbinycke baHKOBCKOW kapTbl B COOTBETCTBUM C N.6.2.7 O6wmx Ycnosui BeinycTutb Oepxatento KapTbl BaHkoBckyto
KapTy uHoro Tuna®®. B aTom cnyyae He nosgHee 4Yem 3a 1 Mecsl OO0 OKOHYaHWs cpoka OeicTBus BaHkoBcKon KapTel BaHk B no6on u3 dopm,
npeaycMoTPeHHbIX N. 2.15 O6wmx Ycnosuii, nipopmmpyeT KnmeHTta 06 nameHeHunm tuna baHkoBckon kapThl. KNnneHT BnpaBe 0Tka3aTbCs OT Takow
BaHkoBCKOM KapTbl, 06pPaTUBLUNCE C COOTBETCTBYOLMM 3anpocom B VIHdopmMaUMOoHHbIN LeHTp baHka He no3gHee 5-ro Yncna MecsiLa OKOHYaHus
cpoka gemncteua baHkoBckon kapThl (a Ana BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpamMm B [logpasgeneHnax, HaxogsaLwmxes Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOrO perroHa He nosgHee 15-ro yucna nocnegHero Mecsila cpoka aenctems baHkoBckon KkapThbl).

6.3. Ycnous o6cnyxmBaHusa Kapr

6.3.1.baHk He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMONb3oBaHMs KapTbl B cUTyaLMsiX, HAXOOALWMXCS BHE €ro KOHTPOMs, 3@ OTKa3sbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPeanpuaTUiA, a Takke 3a ownbkM, nponsowedlune B pesynetate gencrasnm /
6e3aencTBUS TPETLUX NKL,.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENe MOXEeT ObITb N3bsiTAa 6GaHKOMaTOM MO pacnopsXxXeHuto baHka B cnyyae, ecnu:

—  Kapta 3abnokupoBaHa no nHuumnaTnee baxka nnu no 3anpocy KnuexTa,

—  MpeBbIWEHO JOMYCTUMOE YMCNO NONbITOK BBeAeHus HesepHoro MNWH - koaa;

— Kapra 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CHMTbIBAHUSA AaHHbBIX C MArHUTHOW MOoCkI/4nna;

— B baHkomate npousollen cbon NporpaMMHOro Unu annapaTHOro obecneyeHms.

B cnyyae nsbatua Kaptel 6aHkomaToM BaHka KapTa 6yaeT goctasneHa B MNogpasaeneHue goctasku KapTbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeEHT nogayn KnueHTom 3asiBneHust o Hecornacum ¢ Onepaumeri no Kapte (cornacHo n. 6.10.1 O6LwmMX yCnoBuUI), €Cnn Ha MOMEHT
coBepLueHus ocnapveaemon Onepauun no Kapte, KapTta He Gbina yTepsHa / ykpageHa, a Ha MOMeHT nogayun KnueHtom Takoro 3aserneHus Kapta
3abnokMpoBaHa, ecnv nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

—  no TpeboBaHuto BaHka npu Hanuuum y BaHka nHopMaLmMmn 0 BEPOSITHbIX UMK AeACTBUTENbHBIX MPOTMBO3aKkoHHbIX Onepaumsix no KapTte.

KnneHT 06s13yeTcs yHUUTOXUTL KapTy Ha MaTepuanbHOM HocuTene, pa3pe3asB €€ BAOMb MarHUTHOM NOsoch!:

— NpU ucTeyeHun cpoka AenctBusa KapTbl, 3a WCKNMIOYEHMEM crny4vasi, korda cpok gewictBus KapTbl Obinl MPOMOHrMpOBaH B Mopsiake,
yCcTaHoBMEHHOM . 6.2.8. O6wux Ycnosun,

—  npwv nony4yeHnn Hosorn KapTbl, NepeBbINyLLEHHOW Ha HOBbIN CPOK AENCTBUS,

—  npw pacTopxxeHun [JoroBopa OAHOBPEMEHHO C NoAayen 3asBrneHns o pactopxeHun Jorosopa (3akpbiTun CyeTa), eCnm MHOE He YCTaHOBIEHO
BaHkom.

HecobntoaeHne KnveHTom 06513aHHOCTU BO3BpaTUTL KapTy B BaHk unm yHuuToXMTb KapTy B yka3aHHbIX BbiLLE CIyYasix Npu3HaeTCcs HapyLUeHUeM
CO CTOpOHbI KnueHTta ycnoswuii [lorosopa.

6.3.4.Mpu npekpaieHnn [JoroBopa OCTaTOK AEHEXHbIX cpeAcTB Ha CueTe 3a Bbl4ETOM CyMM Bcex obasatenbcTB KnueHTa, BO3HMKLLIMX Npu
cosepeHun Onepauun no Kapte, cyMM KOMUCCUMOHHOTO BO3HarpaxaeHusa baHka cornacHo Tapudam, MHOW 3agormkeHHocTu KnveHTa nepen
BaHkom nepeuuncnisieTcs No ykasaHHbIM KnMeHTOM pekBuauTam unm Belaaetcst KnueHTy HannyHbiMy Yepes kaccy baHka ¢ yuyetom n. 5.33 O6wmx
Ycnosun.

6.3.5.KapTa Ha maTepuanbHOM HocuTene ABnseTcst cobcTBeHHOCThIO BaHka. KapTta Ha matepuanbHoM HocuTene MoxeT ObiTk n3bsiTa baHkom 6e3
06bsACHEHMSA NpnYKH NMB0o No nepeomMy TpeboBaHUIO (B TOM YMCIIE NO NPUYMHAM, YKkasaHHbIM B M. 6.3.3 O6Lwmx YcnoBuin) formkHa bbb HeMeaneHHo
BO3BpaLleHa B baHk, B Tom uucne npu Hapywexun Oepxatenem Kaptbl nopsigka ucnonb3oBanusa KapTel. Mpu HapyweHun OepxaTtenem Kapthbl
nopsifka ucnone3oBaHust Kaptel 6e3 matepuanbHoro Hocutens baHk Bnpase 3abnokmpoBaTh Takyto KapTy 6€3 06bACHEHNS NPUYMH.

6.3.6.6baHk BnpaBe ycTaHaBnuMBaTh JIMMUTLI CHATUA HANUYHbIX K JlumnT no Kapre.

[HeBHOM JINMUT CHATUSA HaNM4YHbLIX YyCTaHaBnMBaeTca oTAenbHO No OCHOBHOW U BbINyLWEHHbIM K Her [JononHutenbHelM KapTam. ExemecayHbin
JINMUT CHATUA HanU4HbIX aBnsieTcs eanHbiM Ansa OcHoBHOW KapThbl U BbiNyLWEHHbIX K Hel [ononHutenbHbix KapT.

6.3.7.JIMMUT cHATUA HannyHbIX/ JInmnT No Kapte Ha MaTepuanbHOM HocuTene MoxeT ObiTb n3ameHeH baHkom no 3asieneHuio KnveHta B npegenax
MaKCMMarbHOM CyMMbl, YCTaHOBMNEHHON Tapudamu, B ONMCaHHOM HuxKe nopsaakes:

6.3.7.1. [Ans nameHeHus yCTaHOBNEHHOro AHEBHOrO JInMUTa CHATUA Hanu4YHbIX KNMeHT MoXeT:

57 HenpumeHumo Ans BaHKOBCKMX KapT Ha MaTepuansHOM HOCcUTeNe, CPOK AEMCTBUS KOTOPbIX Gbin NPOMoHMMpoBaH no peleHunio baxka. Ecnu KnueHT xenaet
0TKa3aTbCs OT UCMOSb30BaHUs Takol BaHKOBCKOM KapTbl, eMy HeoBxoaumo o6paTuTbes B BaHk ¢ 3asBneHveM Ha BrokvpoBky BaHKOBCKOW KapTbl.

58 Mpwn aTOM pasmep rogoBoM koMuccun 3a oBCryxvBaHue (3a NepBblit rog 06CnyxuBaHUs) BaHKOBCKOM KapTbl MHOMO TUMa He GyAeT NpeBbiluaTh pasMepa KOMUCCUK
3a rofosoe ofCcnyxvBaHve, YCTaHOBMNEHHOTo Anst BaHKOBCKOI KapThl, BbIMyCK (MepeBbinyck) KOTopoi BaHkoM Gbin npekpalleH.

69 BO3MOXHOCTb M3MEHEHWs YCTAaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBLIX NPELOCTaBNSAETCS N0 Mepe TEXHUYECKOW peanusaLmm.
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- OﬁpaTVITbCﬂ B I'Io,qpasueneHme BaHka ¢ NMMCbMEHHbIM 3asBNEHNEM;

— nogaTtb 3asABfeHune 4Yepe3 MHGOpMauumoHHbIM UeHTp BbaHka (B 9ToM criyyae odopMneHne W MNOATBEPXOEHUE 3asBleHus
OCYLLIECTBISIETCS B COOTBETCTBUM C NpaBunamu Pasgena 10 O6wux Ycnosuit);

- CaMOCTOATENbHO O(*)OpMVITb 3asBneHne Ha naMeHeHue JInmMmTta CHATUSA HannyHblx B Cucteme.

Ona nameHeHus YCTaHOBJIEHHOIO eXemMeca4YHOoro JIumuTa CHATMA HanM4YHbIX KJ'IVIeHTy HeobxogMmo OGpaTVITbCﬂ B I'Iop,paap,eneHme BaHka c
NMNCbMEHHbIM 3aAaBJIEHNEM.

6.3.7.2. [1na n3aMeHeHusi ycTaHoBMeHHOro AHeBHoro JiumuTa no Kapte KnueHT moxet’®:
—  caMocCTosATeNbHO 0hOpPMUTL 3asiBrieHNe Ha naMmeHeHue Jinummta no Kapte B Cucteme;

—  nopatb 3asiBneHune Yyepes MIHhopMaLmoHHbIN LieHTp BbaHka (B 3ToM criydae odopMeHne 1 NOATBEPKAEHNE 3asiBNIEHNS OCYLLIECTBISETCS
B COOTBETCTBMM C npaBunamu Pasgena 10 O6wux Ycnosun).

6.3.7.3. N3meHeHue Jlumuta cHATUA Hanu4HbIx/ Jlumuta no KapTe OCyLLeCTBIAEeTCA He no3gHee OHA noflyvYeHua BaHkom 3asBnenust KnveHra.

6.3.8.MMpw xxenanuun KnueHta yBenuuntb JIMMUT CHATUA HanU4HbIX / gHeBHOM JTumuT no KapTe Ha maTepuanbHOM HOCUTENE CBbiLle MaKCUMarbHON
CyMMBbI, ycTaHoBrneHHon Tapudamu, KnneHty Heobxogmmo obpatutbcsa B MNogpasgeneHne baHka ¢ nucbMeHHbIM 3asiBneHuem. [Npu 3anpoce
KnueHtom yBenuueHus JNlummTa CHATUS HanuyHbIxX/ JluMuTa No kapTe CBbile MakCMMarnbHOW CyMMbI, yCTaHOBNeHHon Tapudamu, baHk octaBnser
3a cobow npaBo noTpeboBaTb 4OKYMEHTbI, NOATBEpXAaloLWwmne HeobX0AMMOCTb yBeNnMYeHus JIummnta cHATUA HannyHbIx/ JIMMKUT No KapTe, a Takke
oTkasaTb KnmeHTy B AaHHOM M3MeHeHun 6e3 06 bACHEHNS NpUYKH. PelueHne 06 yBenuyeHun ycTaHoBNEHHOro JInMuTa CHATUS HanuyHbIxX/ Jlnmuta
no KkapTe npuHumaeTca baHkom B TedeHne Asyx Pabounx gHen ¢ aatel nonyveHus baHkom sassnexnsa KnuenTa. Mpu NpyHATUM NONOXMTENBHOMO
peweHna baHk yBenuumBaeT JIMMUT cHATUSE HannyHbIX/ JlnMuTa no kapTe He nosgHee Pabodero gHsi, cnegytowero 3a AHeM NpuHATUS baHkom
TaKoro peLueHus.

6.3.9. KnueHT BnpaBe yCTaHOBUTb MNW OTMEHUTb 3anpeT Ha CoBepLueHue MOKYNok B ceTu WHTepHeT ¢ ucnonb3oBaHvem KapT, odopmus
COOTBETCTBYHOLLEE 3asBreHne B Cucteme B cOOTBETCTBUM ¢ Ycnosusamu OBO.

6.3.10. T[lpn nepesbinycke BbaHkoOBCKOM kapTbl Ha BaHKOBCKYlD KapTy TOro e Tuna HacTpoWku BaHKOBCKOW KapTbl, YCTaHOBMEHHble B
cooTBeTCTBUM € N.6.3.7, n. 6.3.9 O6LWMX YCNOBUIN, COXPaHAIOTCSA B Criyvae, ecrnm Homep baHKoBCKom kapTbl He u3menuncs. Ecnu BaHkoBckas kapTa
Gbina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSAOTCS HAaCTPOWMKK, YCTaHOBMEHHbIE B COOTBETCTBUM C N.6.3.7 O6Lwmx Ycnosun.

Mpw nepesbinycke KpeanTHo kapTbl HA KpeauTHYH KapTy MHOTO Trna HacTponkn KpeanMTHOWM KkapThl, yCTaHOBMEHHbIE B COOTBETCTBUM € M1.6.3.7, N.
n. 6.3.9 O6wux YcnoBum, He COXpaHATCS.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHWin nepea ynonHOMOYEHHbIMW rOCYAapCTBEHHLIMW OpraHaMmn (QOMMKHOCTHBIMY Nuuamu), no
npuymHe KoTopbix paHee baHkoBckas kapTa KnueHTa 6bina 3abnokmpoBara (cM. n. 6.11. O6wwmx Ycnosuin) nocneaHas MoXeT ObiTb NepeBbinyLLeHa
Ha NPEeXHUN CPOK C OAHOBPEMEHHbIM B3MMaHWEM KOMWUCCWUM 3a nepeBblnyck BaHKOBCKOW KapTbl, NpedyCMOTPEHHON OEeNCTBYIOWMMU Ha 3TOT
MoMeHT Tapudamu, baHkoBckas kapTa Takke MOXET OblTb NepeBbinyLleHa Ha HOBbIM CPOK C OAHOBPEMEHHBIM B3UMaHMEM KOMUCCUM 3@ roA0BOE
ob6cnyxveaHne baHkoBckow kapTbl. [ns ykasaHHOro B HacTosleM MyHKTe nepesbinycka KnueHTy Heobxoammo obpatuTbcsa B MogpasgenexHue
BaHka nn4yHo.

6.4. Ycnosusa pernctpauum u oco6eHHocTn obcnyxueanus Lincgposbix kapt’*

6.4.1.CoBeplueHne BeckoHTakTHbIX onepaunii ¢ LiudpoBol kapTo BO3MOXHO C MOMOLLLI OTAErNbHbIX TUNoB KapT, MHgopmaunio 0 KOTopbIX
OepxaTtenb KapTbl MoxeT nonyunts B ntobom MogpasaeneHnn baxka nnn Ha Cante badka. Mpu pernctpauum Kaptbl B LindopoBom nnatexHom
cepBuce [epxatenb KapTbl 06513aH 03HAKOMUTBCA M cornacutbest B MoOMNBHOM YCTPOMCTBE C YCMOBMSMM perucrpaumm nu ocobeHHOCTAMU
ob6cnyxnBaHus LindgpoBbix KapT.

6.4.2.[lepxaTtens KapTbl BNpase 3apernctpmposaTsb B Lindposom nnaTtexHom cepBuce aktmeHyto KapTy, BeinyweHHyto Ha uvs Oepxatens KapTbl.
Mpu aTom ogHa u Ta xe Kapta moxeT 6biTb fo6aBneHa B LindpoBoi nnaTexHbln CEPBUC HA HECKONMbKUX MOBUMNBbHbLIX YCTPONCTBAX.

6.4.3. Oo pernctpauun Kaptel B LindpoBom nnatexHom cepsuce Oepxatens Kaptbl 06513aH y6eantbes, 4to B LindpoBom nnaTexHom cepsurce
3aperucTpupoBaHbl AyTeHTUUKaLMoHHbIe AaHHble Oepxatens KapTtel. Ecnv ansa pasénokmposku MobunbHoro yctporictsa/Hocumoro yctporictea
unu cosepLueHns beckoHTakTHbIX onepauni ¢ LincdbpoBon kapTol 3apernctpupoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro Yenoseka, Takve
AyTeHTUUKaLMOHHbIE AaHHble OyayT cumTatbes AyTeHTUUKAUMOHHbIMKM OaHHbIMKU [epxatens Kaptel, a bBbeckoHTakTHble onepauumu,
NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OAHHBIMW, CHUTAKOTCA noaTBepaeHHbIMK [depxaTtenem Kaptbl. BaHk He nomyvaeTt oT
OepxaTens KapTbl, He XxpaHuT u He obpabaTtkiBaeT ero AyTeHTU(MKALMOHHbIE AaHHbIE.

6.4.4. Beectn pekBuauntbl KapTtbl B Lindpposom nnatexHom cepsuce [depxatenb KapTbl MOXeT, 3anonHuB ¢opMmy peructpaumm BpyYHYH vnu
ncnonb3ys kamepy Ha MobunsHom ycTponcTee. [Ansa Lindpposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTMBMpoBaTb
npouenypy pernctpaummn Kaptel B MobunsHom npunoxeHunn ParniddanseHbarka (B 3Tom cnyyvae gaHHble Kaptel ©6yayT nporpyxeHbl B Apple
Pay/Google Pay aBTomaTuuecku)’. Mocne Toro kak peksuauTbl KapTbl BBefeHbl B LinchpoBoi nnatexHbln cepBuc BaHk Bnpase 3anpocuTb y
Hepxatensa KapTbl noaTBepxaeHve Toro, yto Kapta npuHagnexut emy. [NoaTBepxaeHVe OCyLLECTBNSETCA OQHUM U3 credylowmx cnocobos no
Bbl6opy BaHka:

—  nyTem obpaweHus Oepxatens KapTbl B IHhopMaumoHHbIn ueHTp baHka;
— nocpepncTeom Beoga [lepxartenem KapTel B LindpoBom nnatexxHom cepsuce ogHopasoBoro SMS-napons, nonyveHHoro ot baHka.

Mocne ycnewHoro noATBepxaeHWs npuHagnexHocTn Kaptbl [epxatento KapTtbl (ecnnm npumeHumo) B LindpoBom nnatexHom cepsuce
nobasnseTcst cootBeTCTBYOWasn Lindpoas kapTa n coopmupyeTcss BuptyanbHbii ob6pa3s aTom KapThbl.

B npouecce peructpaummn Kaptel B Lindposom nnatexHom cepsuce baHk nonyudaet ot [lpoBangepa Lndposoro nnatexHoro cepsuca
onpeneneHHyo MHdpopmaumio o Oepxatene Kaptol aona uenei noatsepxaeHus nuyHocTu [epxatens KapTbl, a Takke NpoTUBOAEWCTBUSA
MoLLleHHnYecTBy. BaHk obpabaTtbiBaeT M XpaHUT ykasaHHyl MHGOpMauuio A0 3aBeplueHus npoueaypbl pervctpaummn Kaptol B LindpoBom
nnaTexHoMm cepsuce, Nocrne Yero yaanser.

B Hocumoe ycTponcTBO BCe ykasaHHble Bhile AaHHble o KapTte n LindpoBoM nnatexxHoM cepsuce BHocsTcA Yepe3 MobunbHoe yCTpoNCTBO.

6.4.5. [ins ocywecTtBneHns beckoHTakTHOM onepauuun ¢ LindpoBor kapTon, yCTaHOBIEHHON B Ka4eCTBe KapTbl MCMONb3YEMOW MO YMONYaHUIO, B
Lindposom nnatexxHom cepsuce Mir Pay/Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [epxaTtene KapTbl nogHocut MobunbHoe
yCTporcTBO/HOCHMOE YCTPOMCTBO K CUMTLIBAIOLLEMY MIATEXHOMY YCTPOWCTBY W MOATBEPXAAET onnaty nyteM BBoAa AyTeHTUMKALMOHHBLIX
AaHHbIX, B Lindposom nnatexHom cepsuce Google Pay [epxatento KapTel Heobxoammo BeiBecTM MobunbHOe yCTPOMCTBO U3 pexnmMa CHa unm
pasbnokupoBatb MobunbHoe yCTpONCTBO NyTem BBoAa AyTEHTUMMKALMOHHBIX AaHHBIX U nogHecTn MobunbHOe YCTPOMCTBO K CYMThbIBaOLLEMY

70 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcs o Mepe TEXHUYECKOI peanusaumu.

" MNonoxeHue He gencteyeT ans Kapt MnatexHbix cuctem Visa International n MasterCard International B nepviog nproctaHoBneHus paboTbl AaHHbIX [naTexHbIX
Cuctem B PP ¢ 10.03.2022 n ¢ 11.03.2022 cooTBeTcTBEHHO. Peructpaumsa Kapt MNnaTtexHomn cuctemsl MUP B LindpoBbix nnaTexHbIX cepeucax NpefocTaBnsiercs
no Mepe TEXHUYECKOW peanvaauuu.

72 dyHKUMOHAN LOCTYMEH N0 Mepe TEXHUYECKON peanusauum.
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nnaTexHomMy yctpounctsy. [pu xenanun Oepxartens KapTel ncnonb3oBatb ANns onnatbl uHyk Lindposyto kapTy emy Heob6xoauMoO BOWTM B
LindpoBoii nnatexHbI cepBuc, BbibpaTh MHYto LindpoByto KapTy nyTeM HaxkaTusi Ha COOTBETCTBYOLLMIA el BupTyanbHbIi 06pa3 kapTbl U B criyvae
ncnons3osanus Lindposoro nnarexHoro cepsuca Apple Pay/Samsung pay noatBepauTb onnaty nytem Beoda AyTEHTUMUKALMOHHBIX AaHHbIX.
BeckoHTakTHas onepauus, coBepLUeHHasa ¢ noMowbo Lindposon kapTbl U AyTeHTUMKALMOHHBLIX OaHHbIX, NPU3HaeTca onepauunen [depxatens
KapTbl.

6.4.6.B Liucbposom nnatexxHom cepsuce Ha MobunbHom ycTporictee [lepxaTtenb KapTel MOXeT:
— ysHaTb cTtatyc Liudposon kapTbl (Npu Bnokuposke KapTbl 6nokunpyetca n Lindpposas kapta);
—  3abnokuposaTtb Lindposyto kapTy (cama KapTta npu aTom He 6nokupyetcs);

—  nocMoTpeTb MHopmaumio o nocnegHux beckoHTakTHbIX onepauumsax ¢ Liudpposon kapTon (4aty u cymmy onepauum, HaMMeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He saBnstowmnecs beckoHTakTHbIMK onepaumsimu ¢ LindbpoBon kapTon, He oTpaxaroTcs B
Lindposom nnatexHom cepsuce. Npu xenaHun Oepxartens KapTbl MoxeT oTkniounTb B LindppoBom nnatexHom cepsuce ysegoMneHns
0 beckoHTakTHbIX onepauusax ¢ Lindposon kapton. [depxatens KapTbl cornawaetcs Ha nepegady AaHHbIX O cBoux nocrnegHux 10
BeckoHTakTHbIX onepaumax ¢ Lindposon kapton B Google onsa uenen otobpaxeHus AaHHbIX onepauun B LindpoBom nnatexHom
cepsuce.

—  yganutb Lindposyto kapTy ns Liucdposoro nnatexHoro cepsuca. Mpu atom [epxatens Kaptel gaeT baHky paspelueHne Ha obpaboTky
BecKoHTaKTHbIX OnepaLuuii, COBEpLLEHHbIX C UCMONb30BaHNeM AaHHou LindpoBoit kapTbl, HEUCNONMHEHHBLIX HA MOMEHT €€ yaaneHus u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.BbaHK HacToOSATENLHO pekoMeHAyeT He XpaHWTb KapTbl Ha MaTepuanbHOM HOocuTene COBMECTHO ¢ MobunbHbIM ycTpocTBOM/HOCUMBIM
YCTPONCTBOM, 3a UCKIMIOYEeHNeM crnyyaeB permctpaummn Lindposon kapTel B LindopoBom nnatexxHoM cepeuce.

6.4.8. [loctyn, ucnonb3oBaHue 1 obcnyxumeaHune LindpoBor kapTel 3aBUCAT OT ycrnoBui 06cnyxmBaHus B LindopoBom nnatexxHom cepsuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3dyemon Oepxartenem Kaptel B MobuneHoM ycTporicTBe. baHk He HeceT OTBETCTBEHHOCTM 3a fobble
obCcToATENBbCTBA, KOTOPLIE MOMYT NpepBaTbh, NOMeLllaTb WM MHbIM 0Opa3oM MOBMMATbL Ha (YHKUMOHMpoBaHue LindpoBon kapTbl, Takne Kak
HegoCTynHOCTb LindpoBoro nnarexHoro cepsuca unm cetn onepatopa MobUIbHOM CBA3M, a Takke OrpaHUYEHUS 30HbI MOKPbITUS CETU MOBUITBHOW
cBsi3v, nepebou B nogaye unu npepbiBaHue 6ecnpoBOAHOrO COeANHEHNSI.

6.4.9. OepxaTenb KapTbl cornawaetcs, 4to dyHkumm Lindpposoro nnatexHoro cepsuca un Lindposoin kapTbl MOryT OGHOBNATLCA aBTOMaTUYECKU
6e3 HanpaeneHuns [epxatenio KapTbl gononHuTenbHoro ysegomneHuns. B nio6on MomeHT BaHk MOXeT npuHATb pellueHWe O pacLuMpeHuu,
COKpaLLEeHMN UM NPUOCTaHOBKE BUOOB U/Mnm ob6bemoB BeckoHTakTHbIX onepauui ¢ LindpoBon kapton, a Takke 06 M3MeHeHun npoueaypbl
peructpauumm.

6.4.10. Mo mobbIM BOMpocaM, CBA3AHHLIM C TEXHUYECKON noaaepkon MobunbHbeIX yCTponcTs, HoCHMBIX yCTPOMCTB, a Takke Ans nonyvyeHns
nHdopmauun 06 orpaHnyeHusx ycnyr B Lincdposom nnatexHoMm cepBuce, 0 MUHMManbHbIX TpebGoBaHMSAX K NpOrpaMMHOMY W anmnapaTHOMY
obecneyveHunio epxatens KapTbl gomkeH obpaiatbes Hanpsamyto k Mposangepy LindpoBoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a AericTeuA Mposavigepa LindpoBoro nnatexHoro cepsmca unu nobon apyron TpeTben CTOPOHbI,
coBepLuaeMble B pamkax obcnyxusanust Lindpposon kapTbl. MNopsagok nonydeHuns n obpabotku nioborn nHgopmaumm, nonydaemon Nposarigepom
LincdpoBoro nnatexxHoro cepsuca B npouecce ucrnonb3oBaHusa Oepxartenem Kaptol Lindposon kapTel unu LindpoBoro nnatexHoro cepsuca,
perynupyeTcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnatexHoro cepsuca.

6.4.12. Mposangep Lincdposoro nnarexHoro cepeuca, onepatop MobunbHOM CBS3N, KOTopow nonb3yeTtcs OepxaTtens KapTbl, a Takke nHble
TpeTbM nuua (B TOM YnCne pasnuyHble Be6-CanTbl), 3a4eiCTBOBaHHbIE B NpefocTaBneHnm yenyr LindpoBoro nnatexHoro cepeuca, MMerT CBOU
ycrnoBusi 0OCMYXUBaHUSA U MONMUTMKM KOHMAEHUManbHocTK. MepenaBasi ykazaHHbIM NWLAM CBOM NUYHbIE AaHHblE, UCMOSMb3yst YCNyru unu
nocetiasi Beb-canTbl ykasaHHbIx nuu, epxatens KapTel npyHMMaeT ux ycrnosusi 06cny>XMBaHWs U NONUTUKN KOHMOEHLMANBHOCTY.

6.4.13. MpoBsarnaep LinudpoBoro nnaTtexHoro cepsuca MMeeT MpaBo, COrfacHO YCMOBUMSAM MOSb30BATENbLCKOrO COrNalleHnsl, NpuHMMaeMbIX
KnueHtom npu pernctpaummn KapTtbl, 6okMpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL MW NpekpaTuTb ucnons3osaHune Oepxatenem Kaptbl Lindpposon
KapTbl /1Unu n3ameHntb yHKUMK Lindposoro nnatexHoro cepeuca. [lepxatens KapTel yBeJOMINEH 1 COrMaceH YTo B TakoM crnyyae baHk He HeceT
OTBEeTCTBEHHOCTM nepe depxaTtenem KapThbl.

6.4.14. BeckoHTakTHble onepaunn ¢ LindpoBoi kapToi SBNsOTCA pasHoBUAHOCTb Onepauumi no Kapte M B ocTanbHOM COBEpLUAOTCS B
NopsiiKe U Ha YCNOBUSX, YCTAHOBMEHHbIX ansg Onepauuii no Kapre.

6.5. BHeceHMe HanM4HbIX AEHEXHbIX CpeAcTB Ha CyeT Yyepe3 6aHkomaTtbl BaHka

6.5.1.baHk npegocTtaenseT [epxartento KapTel NpaBo BHOCUTL Hanu4Hble AeHexHble cpeacTBa Ha CyeT, K KoTopomy BbinylleHa KapTa, vepes
H6aHkomaTbl baHka, ocHaLLEeHHble TEXHUYECKON BO3MOXHOCTbLIO NpUemMa HanuyHbIX AeHexXHbIX cpeacTB. baHk 3auncnseT AeHexHble cpeacTsa Ha
Cuyet KnueHTa npu ycnosun BeinonHenus epxatenem Kaptel Tpeboannii O6LLmMX YCrnosuii.

6.5.2.0epxaTens KapTbl MMeeT NpaBo BHOCUTb HaNMU4Hble AEHEXHbIe CpeacTBa B poccuickux pybnsix, gonnapax CLUA n eBpo. BHeceHne MoHeT
3anpeLyaetcs.

6.5.3.Mpn BHECEHUN HanNUYHbIX AEHEXHbIX CPeAcTB uaeHTudukauusa [epxatena Kaptbl nponssogutca baHkoM aBTOMatnMyeckn Ha OCHOBaHUU
KapTtbl/ Liudpposon Kaptel 1 MNH-koaa.

6.5.4. HeI'IOCpe,EI,CTBeHHO npu BHECEHUN HalNMUYHbIX OeHEeXHbIX CpeacTB ,Elep)KaTenb KaprI AOJIMKeH cnefoBaTb MHCTPYKUMAM Ha 3KpaHe OaHkomara.

6.5.5.MNo 3aBeplleHnn onepaunn BHeCeHUA HalU4YHbIX OEHEeXHbIX CpeacCTB OaHkoMaT BblgaeT JJ,ep)KaTemo KaprI KBUTAHLUMIO, codepiKaLlyto
VIH(*)OpMaU,I/I}O o6 onepauun No BHECEHUIKD HalM4YHbIX OEHEeXHbIX CpencCTB. JJ,ep)KaTenb KaprI ob6s3aH XPaHUTb KBUTAHUUIO B Te4YeHue roga C
MOMEHTa CoBepLUeHnA onepauun. Moanucek ,Elep)KaTenﬂ KaprI Ha KBUTaHLUWWN HE NpeyCMOTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTaMm

6.6.1.baHk npepocTaBnsieT KnueHTy npaBo ocywecTBnaTb epeBoabl mexay GaHkoBckumu kaptamu. OcyliectsneHue NepeBodoB Ha kapThl
Apyrux 6aHKoB NPoOM3BOAUTCSH C y4ETOM TpeboBaHMI BamtoTHOrO 3akoHofaTenbcTBa Poccuickon ®egepaumu.

6.6.2.MepeBogbl Ha KapTbl Apyrnx 6aHkoB, a Takwke MomeHTanbHble nepeBodbl Mexay Kaptammn pasHbix KnuMeHTOB OCyLLEeCTBRSATCH: Mexay
pesngeHTaMn — TONMbKO B POCCUMCKMX PYyonsix, Mexay HepesuaeHTamm — B poccuickux py6nsix, gonnapax CLUA u eBpo. baHk BnpaBse
yCTaHaBnMBaTb AOMOSIHUTENbHBbIE OFPaHMYEHNS Ha BamnTy NepeBoda, B TOM 4WUCIe OCyLlecTBnATb MepeBoabl Mexay GaHKOBCKMMM KapTamu
TONbKO B POCCUNCKMX pybnsx. MHpopmaums o Takmx orpaHudeHunsix pasmellaetcs Ha Cante badka. B crnyyae ocyluecTBneHWUs pe3naeHTom
MomeHTansHoro nepesoga mexay Kaptamu ogHoro KnueHTa ¢ ucnons3osaHnem KapThbl, BbinyweHHon k CyeTy B gonnapax CLUA wnu espo, baHk
KOHBEPTUPYET CyMMy NnepeBofa B POCCUACKUX pyonsix, ykazaHHyto KnueHTom, B BanmtoTy CuyeTta, k KOTopoMy BbinyLleHa KapTa, no BHYTpPEHHEMY
Kypcy baHka Ha pgaty u Bpemsa ucnonHeHuss baHkom nepeBopa. lMepeBogbl Npu ucnonb3oBaHuM CepBuca NepeBOAOB BO3MOXHbI TOMBKO B
POCCUINCKMX PyOnsX.
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6.6.3.KnueHT - nnatenbLwuk CpeacTs UMeeT NpaBo ocyLecTBNATb MNepeBodbl Mexay 6aHKOBCKMMM KapTamu B pamkax [JocTynHoro 6anaHca.

6.6.4.MMpwn 3auncneHnn geHexHbIx cpeacTs Ha KapTy BaHk pykoBoacTByeTCS UCKNOYNTENBHO 16-3Ha4HbIM HOMepoM KapTbl, ykazaHHbIM KnveHTom
- NnaTenbLmKoM cpeacTs. B Tom cnyyae, ecnu Ha KapTy nocTynalT AeHeXHble CpeAcTBa B BanioTe, OTMYHOM OT BantoTel CyeTa, K KOTOpoMy
BbinyweHa Kaprta, BaHk nponsBoanT KoHBepTaumio cpedcts 6e3 AoNOnHUTENbHBIX Yka3aHuin KnneHTta no BHyTpeHHeMy kypcy BaHka Ha paty u
BpeMs npoBefeHunsi baHkom Onepaumm no Kapre.

6.6.5.baHk ocTaBnsieT 3a coboi npaBo OTKa3aTb B NpoBeAeHUn onepauun MNMepesoaa Mexay 6GaHKOBCKUMW KapTaMu B Cllydyae HECOOTBETCTBUSA
AaHHOM onepauun TpeboBaHMSM OEWCTBYIOLLEro BankoTHOro 3akoHopartenoctBa Poccuiicko ®epepaumum, B TOM 4uCre MO OCHOBaHWAM B
cooTBeTCcTBUM € N.3.6 O6LMX YCnoBuiA.

6.6.6.baHk ocTaBnseT 3a cobow NpaBo yCTaHOBUTL OrpaHNYeHNs (NMMMUTBLI) Ha CyMMbl [epeBofoB Mexay 6aHKOBCKMMM KapTamu.

6.6.7.Cymma onepauuu MepeBoaos mexay 6aHKOBCKMMYM KapTaMu Mo 3aBepLUeHUM Takoi onepauumn nepesoga cpasy Xe CTaHOBUTCS HEQOCTYMHOM
KnueHTy-nnaTtenbLumKy CpeacTB U UckIiodaeTcs M3 [locTynHoro 6anaHca.

6.6.8.3auncneHHble nytem MoMeHTarnbHbIX NEpeBoOAOB Mexay KapTamu, a Takke npu ncnonb3osaHun CepBuca NepeBofoB AEHEXHbIE CPEACTBA
BkMovaoTcs B JocTynHblli 6anaHc B «pexuMe peanbHOro BpeMeHu». B cnyyae ocyllecterneHust MNepeBonoB Ha kapTbl ApyrMx 6aHKOB Cpok
3a4NCreHNs AeHeXHbIX cpedcTB Ha GaHKOBCKYIO kapTy M GaHKOBCKUIA cyeT nonyyatens onpeaensieTcss 6aHKOM-3MUTEHTOM BaHKOBCKOWM KapThbl
nony4aTensi.

6.6.9.MMpwu MNepeBogax mexay GaHKOBCKMMU kapTamu Yyepe3 baHkomaTbl BaHka naeHTudmkaumsa KnueHta npomssogmtca baHkom aBTomaTuyecku
Ha ocHoBaHun KapTbl/ Lincdoposon Kaptel KnueHta n NMH-koga.

Mpw MNepeBogax mexay 6aHKOBCKMMM kKapTaMu Yyepe3 Cuctemy naeHTudukaumst KnmeHta npovn3BoamTcs aBToOMaTtMyeckm Ha OCHOBaHUM NOTMHA U
napons unu gpyrux naeHtndukatopos ans sxoaa B Cucremy, ykasaHHbix B Ycenosuax OBO.

6.6.10. HenocpeacTeeHHO npu nepesofe AeHexXHbIX cpeacTs KnueHT AomkeH cnefoBaTh MHCTPYKLMAM Ha akpaHe 6aHkomarta/Cuctemslt.

6.6.11. Mo 3aBepweHun onepauuu lNNepeBogoB Mexay 6aHKOBCKMMWM kapTamu GaHkomaTt BblgaeT KnueHTy KBuUTaHLMIO, coaepKaluyto
MHdOpMaLMIo O AaHHOW onepaummn nepesoga cpeacTts. KnmeHT 06a3aH XpaHWUTb KBUTAHLUMIO B TeYeHMe roga C MOMEHTa COBEpLUEHUS onepauun.
Moanuck KnueHTta Ha KBUTaHUMM He NpeaycMOoTpeHa.

6.6.12. AsTopu3oBaHHble KnneHTom onepaumm MNepesodoB Mexay 6aHKOBCKMMM KapTamy He NoArexaT OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOTyT ocyLlecTBnaTbea depxatenem Kaptol.

6.7. O6s3aHHOCTU BaHka

6.7.1.Bbigatb KnuenTy KapTy Ha matepuanbHOM HocuTene cnocobom, onpeaeneHHsiM KnveHTom, He no3gHee 21 kaneHgapHoro AHS ¢ MOMeHTa
3aknoyeHus [loroBopa, nogayn 3assneHunst yepes MIHpopMaumoHHbIA LLEHTP nnn NpuHaTus baHkom 3asBneHust o Bbinycke / nepesbinycke KapThbl
npu nuyHom obpalueHum B MogpasgenexHve baxka.

6.7.2.Bbinyctutb Kapty 6€3 MmaTepmanbHOro HocuTens U NnpegocTaButb €€ pekBnautbl KnueHTty B MobunbHOM npunoxeHun He no3gHee 11 yacos
¢ MomeHTa ocopmneHmns KnueHTom 3asBku Ha Bbinyck KapTbl B MOBMIbHOM NPUIOXeHWU.

6.7.3.MpoBoaunTb paccrefoBaHnsa No NMCbMeHHOMY 3asBrneHuto Knuenta. MNpu atom baHk nmeeT npaso 3anpaiwmsath Y KnneHta OKyMEHTbl Unm
pa3bsCHeHWs, HeobXoauMble AN NPOBEAEHUSI TaKOro paccrnefoBaHus.

6.8. O6sizaHHOocTU KnueHTa

6.8.1.Monyuntb KapTy Ha matepmnanbHOM HOcuTene B COOTBETCTBMM C 1.6.2.3 OOwmx Ycnosui n nponssectn Aktmeaumio KapTbl.
6.8.2.Moanucatb KapTy Ha MaTepmanbHOM HOCUTENE HEMEANEHHO MPY NOMNYYEeHUN.

6.8.3.XpaHuTtb B cekpete [NMH-kog, Homep KapTbl un AyTeHTudmKaumoHHble AaHHble. He nepepasatb KapTy, ee HOMep, CpPoOK AeNCTBuS,
CVV2/CVC2-koa TpeTbemy nuuy (3a UCKINOYEHNEM TOProBO-CEPBUCHbLIX NPEANPUSTUIA, a Takke cryyYaeB nonb3oBaHus ycriyramm MomMeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ Lincdposon kapton, CepBuca nepeBoAoB), He nepedaBaTb AyTeHTUMKALMOHHbIE
AaHHble, a Takke MobunbHoe ycTponcTeo/Hocumoe ycTpocTBo KnneHta TpeTbemy nuuy. Micnonb3oBaHune KapTbl/AyTEHTUMUKALMOHHBIX AaHHbIX/
MobunbHoro yctpomnctea/HocMmoro ycTpoincTsa TpeTbMM nuuom 6yaeT paccmatpuBaTtbes BaHkom kak rpyboe HapylieHue [oroBopa U MOXeT
noereYb 3a cobow ero pactopxeHne baHkoM B OAHOCTOPOHHEM MopsaKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctynex B Mogpasaenexusax baxka u Ha Cawte BaHka.

6.8.5.Morawwartb 3a40/MKEHHOCTb, B TOM YMCIIE BO3HUKLLYIO MO NPUYMHAM, ykadaHHbIM B N.6.2.6 O6Lmx YcnosuiA, BKNOYas CyMMbl, B3MMaeMble
BaHkom B cooTBeTCTBMU C Tapudamu, B NOpsiaKke U CPOKK, YCTAHOBMEHHbIE OBLUMMK YCroBUSIMU.

6.8.6.HemeaneHHo nHdopmmpoBaTtb BaHk MobbiM 4OCTYNHBIM cNOco6oM, NpeaycMoTpeHHbIM MpaBunamu no Kaptam, o6 ytpate (kpaxe) KapTbl
Ha maTepuanbHOM HocuTene, BO3HWKHOBEHUWM NOAO3peHuid, 4To KapTta Ha matepuanbHOM HocuTene Morfa ObiTb yTpayeHa unmn noxuileHa,
BO3HUKHOBEHWN PUCKa HECAHKLMOHMPOBAHHOrO ucnonb3oBaHus KapTel unum ee Homepa. Hectn oTBeTcTBeHHOCTbL 3a Bce Onepauun no Kapre,
COBepLUEHHbIE JO MOMEHTa Takoro ysefoMneHus baxka.

6.8.7.TMpun obHapyxeHUn KapTbl Ha MaTepuanbHOM HocuTerne, paHee 3asiBMIeHHON Kak yTpayeHHON Unu ykpadeHHoN, He ucnonb3osatb Kapty, a
HemeaneHHo coobwmTb 06 aTom BaHky u BepHyTb KapTy B BaHk B TedeHue 7 Pabounx gHen.

6.8.8.B cnyyae komnpomeTauuMum unM NOAO3PEHMI Ha KOMMpomeTauuio AyTeHTUMUKAUMOHHBLIX AaHHbIX KnveHT obs3aH He3ameanuTenbHO
M3MeHUTb AyTeHTU(UKaLMOHHbIE AaHHble U ybeauTbesi, 4To B MoOMNBbHOM YCTpPOWCTBE 3aperMcTpupoBaH OTnevaTok nanbua KnveHTa BO
nsbexaHne mobOOro HecaHKLMOHMPOBAHHOTO wucnonb3oBaHust LindpoBon kapTel MM nuyHOM MHGopMauun. B cnyyae komnpomeTaumm
AyTEHTUMDUKALMOHHBIX AaHHLIX W/ paHHbIX LindpoBon kapTbl, KnveHT obsisaH HesamepnutenbHo yBegomMuTb 06 atom BaHnk. B cnyuae
HeyBeJOMIIeHVS W/unm HecBoeBpeMeHHoro yBepaomrenus Knuentom BaHka 06 yTtpate AyTeHTUMMKAUMOHHBIX AaHHbIX W/MMW KOMMIpoMeTaummn
pekBn3nToB Lindposoii kapTbl, BaHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOXHbIE YObITkM KnneHTa.

6.8.9.B cnyyae notepu nnum kpaxv MoGunbHOro ycTporcTea, KoMnpomeTaumm u (unun) ncnosnb3oBanus Lindposoii kapTel unun ee peksnsutos 6e3
cornacus KnuneHTta, He3amennutenbHO nocre obHapyXeHWs yKa3aHHbIX (PakToB, HO He MO3[Hee [OHS, criedylollero 3a AHeM MomyvyeHust
yBegomneHusi ot baHka o coBeplueHHon beckoHTakTHOM onepauun ¢ Lindposoii kapTor, yBegoMuTb 06 aTom baHk.

6.8.10. lMpu oTka3e oT ncnonb3oBaHnss MobunbHOro ycTponcTea yoeautbes, YTo B HEM cTepThl Bee LindppoBble kapThl M nHas nuyHas nHdopmaumst.
Onsa atoro KnueHT moxeT obpatutbest B IHopmauunoHHbIv LeHTp baHka ¢ pacnopspkeHnem o6 yaaneHun LindpoBsbix kapT.

6.8.11. OkasblBaTb cofeincTaue BaHky npu npoBeaeHUM Niobbix paccnenoBaHwin U KCMoNb30BaTh MePb! Af1S NPeAoTBPaLLEHNsT MOLIEHHUYECTBA
WU UHbIE MEPbI, KOTOPbIE MOTYT NPeA0TBPaTUTL KOMNpoMeTaumio LindpoBbIx kapT.

6.8.12. He oTkmntoyaTthb pyHKLMM 1 Mepbl obecneyeHunst 6e30nacHOCTY Ans 3almThl OT HECaHKLMOHMPOBAHHOTO 1crnorb3oBaHus Lindgposbix kapT B
LincbpoBom nnaTexkHoM cepeuce u/unu B MoBurbHOM yCTPOUCTBE M UCMONb30BaTh yKkadaHHble (YHKUMKU U Mepbl Ans 06ecneyeHus 3almTbl BCexX
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Lindposbix kapT.

6.8.13. HesamegnutenbHo obpatntbes B MHOpMaLMOHHbIA LeHTp BaHka npy nonydyeHun SMS-coobuennsi o pernctpaumm Kaptel B Lindoposom
nnaTexHoM cepsuce, ecnu KnneHT He oCcyLLEeCTBNSN Takon perucTpauum.

6.8.14. O3HakomuTb mHoro [Hdepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpaBunamm no Kaptam u Tapudamm n obecneunTb BbINONHEHUE
yKasaHHbIMU NuuamMun cogepxalumxcs B HUXx TpebosaHuii. Bce pacxogbl, nponsseaeHHble ¢ noMoLbio [lononHuTenbHbIx KapT, onnaymsatoTcsa co
CyetoB KnueHra.

6.8.15. Mpu nony4eHun n ncnone3oaHum Kaptel KnneHT o6s3aH cobniogatsb cneayowmii nopsiaok e€ Ncnosib3oBaHus:

- He pornyckaTb BO3HWKHOBEHWS MPOCPOYEHHOW 3adormkeHHocTn no CyeTam u noboil MHOM 3adormkeHHOCTU nepepd BaHkom, Bkmovas
3a[0MKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM YMCMe BO3HWKLLEW MO BWHE TPeTbMX NWL, Ha KOTOpbIX Obina BO3nNoxeHa
065a3aHHOCTb MO ynnarte komuccui baHky;

- cobniogatb Bce ycnosusa [lorosopa, Obwumx Ycnosui, Tapudos v MNpasun no Kaptam;

- un3meHsaTb [MMH-koa k KapTe He pexe, yem oguH pa3s B 30 kKaneHaapHbIX AHEN;

- coobuwatb baHKy AOCTOBEpHbIE CBeAEeHUWs, CBA3aHHbIE C 3aKOYEHNEM U UCMonHeHem [JoroBopa, BbINyCKOM M UCMonb3oBaHneM KapTbl.
HacTosawwmm KnueHT noateepxaaeT u rapaHTMpyeT JOCTOBEPHOCTb paHee coobLeHHbIX BaHKy Ans 3akntodeHns [orosopa v Bbinycka KapTsl
cBefeHun;

- Hagnexawwmm obpa3oM UCMOMNHATL BCe CBoM 06si3aTenbcTBa neped baHkoMm, cBoeBpeMeHHO onnayvBaTb Mnn obecneymsaTthb onnaty Bcex
KOMWCCU, NpefycMoTpeHHbIX Tapudamn BaHka;

- He ponyckaTb COBEpLUEHMS MPOTMBO3AKOHHBLIX ONepauui ¢ ucnonb3oBaHMeM KapTbl, He gonyckaTb komnpomeTauun KapT, He gonyckaTb
ncnonb3oBaHusi KapT Ans coBepLUeHMs Kakmx-nmbo MOLLEHHUYECKMX OnepaLuii, a Takke He ucnonb3oBatb KapTel 4ns npnobpeteHns ToBapos
(paboT, ycnyr), 3anpeLyeHHbIX 3akoHogaTenscTsom Po;

- CBOEBpPEeMeHHO oTBeyaTb Ha coobweHns u obpaleHna baHka, kacawowmecs wucnonHenus obsasatenscts KnveHnTa neped bBaHkom,
HanpaeneHHble No yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- nogpepxusaTtb Ha CyeTax, K KOTOpbIM BbinyLeHa KapTa(bl), 0cTaToK AeHEXHbIX CPeACTB, rapaHTUPYIOLLMIA OTCYTCTBUE 3a40/MKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMNeHHbIM BaHkoM Cpok AOKYMeHTbI, noATBepKaatoLme cosepliaemble KnneHTom onepauun no
CyeTtam, k KoTOpbIM BbinyLweHa KapTta(bl), B crnyyasix, yCTaHOBINEHHbIX 3akoHoAaTenbCTBOM Poccuiickon Penepauuu, a Takke B cnyyasix, korga
3TO HeobxoaMMO ANS YTOYHEHMS COBepLUaeMbIX onepauni n/vnn ans obecnevyeHns CoOXPaHHOCTUN AeHeXHbIX cpeacTs KnueHTa;

- He coBepliatb no CyeTtam, K KOTOpbIM BbinyLleHa KapTa(bl), onepauuii, HapyLualLmxX pexmnum paboTbl yka3aHHbIX CHETOB;

- perynsipHo NpoBepsATb UHGOPMaLMI0 06 onepaLmnsax, COBEPLUEHHbIX C ucnonb3oBaHuem Kaptel, B Cucteme;

- HesameanuTenbHo uHdopMnpoBaTb baHk 06 N3MEHEHUN CBOMX AaHHbIX, B TOM Y/MCNE MeCTa XUTENbCTBa, HoMepa MobunbHoro TenedoHa (B
TOM 4Yucne 3apeructpmpoBaHHoro B baHke ansa npegoctasneHns Cepsuca «YBegomneHus o6 onepaumsx»), agpeca 3neKTPOHHOW MoYThl U
WHBIX KOHTaKTHbIX AaHHbIX.

6.8.16. Mpu BbIGOpE cnocoba gocTaBku KapTel nyTeM NOYTOBOro OTNpPaBfeHns/KypbepCcKon JOCTaBKOM CBOEBPEMEHHO yBeAOMNSATbL baHk 06
n3meHeHnn Agpeca AoCTaBku, 06paTUBLLMCEL C COOTBETCTBYOLMM 3asBrneHnem nuyHo B Mogpasaenexnne baHka unn B HOOPMaLMOHHBIN LLEHTP
BaHka.

6.9. TlpaBa BbaHka

6.9.1. BaHk umeeT npaso npoussecTn Broknposky KapTbi:

6.9.1.1. B CryYasix HapyLueHus KnueHToM nopsiaka ncnonb3oBanusa KapTbl, anoxeHHoro B Mpaeunax no Kaptam u B n. 6.8 O6wumx Ycnosun, B
TOM 4uChe, B Cry4asx, ykasaHHbIX B M. 2.17 Obwux Ycnosui;

6.9.1.2.  Ha ocHoBaHuK nony4yeHHoro ot KnuexTa ysegomneHus o bnoknposke KapTbi:

a) nepepaHHoro B BaHk nucbmeHHO nyTeMm obpalyeHus B MNogpasneneHve baHka;

6) nepenaHHOro ycTHo B cooTBeTcTBUM Pasgenom 10 O6wux Ycnosui;

B) nepegaHHoro B baHk MMCbMEHHO No NoYTe ¢ HoTapuanbHbIM yAOCTOBEPEHWEM NOANMMHHOCTY nognucu KnueHTta Ha 3asBneHuu;

r) B cnydae yTpatbl/ytepu (npyumeHumo ans Kapt Ha maTepuanbHoM HocuTene) nubo komnpomeTaumm Kaptel — nepegaHHoro B oopme
3anBku Ha Cavite baHka B pasgene "BriokupoBka kapTel". B aTom cnyyae brniokmposka KapT(-bl) OCyLLeCTBNAETCA TONbKO NOCne Toro, Kak
BaHk cBsixeTca ¢ Hdepxatenem KapTbl v OCywWecTBUT npoueaypy ycTaHoBrneHus nuyHoctu fepxaTtens KapTbl ¢ Mcnonb3oBaHueM
KogoBoro cnoea B cooTBeTcTBMM C npaBunamu Pasgena 10 O6wwmx Ycnosui. BaHk BnpaBe obpatuTbes k KnueHTy no Bonpocam
Brnokvposku JononHutensHon KapTbl, BbiNyLEeHHON Ha nMsa PebeHka.

) ykasaHHoro B . 6.11 O6wwmx Ycnosuii;

e) nepepaHHoro B baHk nocpeacteBoM Cuctemsl;

6.9.1.3. B cnyyae BbisiBneHus lMNMpusHakos OBCK B oTHoweHun Onepauun no Kapre.
6.9.2. BbaHk nmeeT npaBo oTka3aTb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLLeHHON KapTel 6e3 yka3aHus NpuymH.

6.9.3. BaHk nmeeT npaBo oTkasaTb B ABTOpM3aumu, ecnun cymma Onepaummn no Kapte npesbiwaeT JocTynHbii 6anaHc/ JIMMUT CHATUSE HanU4HbIX,
unu ecnn y baHka ectb ocHoBaHue nonaratb, 4To Onepaums no Kapte MoxeT 6biTb HE3aKOHHOW UM MOLLIEHHUYECKOW.

6.9.4. BaHK MMeeT NpaBO MCMOMNb30BaTh aapec PaKTUYECKOro NPOXMBAHWUSA, YKadaHHbIN KnveHTom B 3asiBNeHUn-aHKeTe/3asBNeHUN Ha BbiMyck
KapTbl, Ans uaeHTudukaumm noanmHHoctn Onepaumnn no KapTe (Hanpumep, cOBEpLUEHHbIX C ucnonb3oBaHueMm cetn WHTepHeT). [Mpu
HEBO3MOXHOCTU UAESHTUMMKALMK UMEET NPaBo OTKa3aTb B ABTOpU3aLIN.

6.9.5. BaHk umeet npaBo oTka3aTtb KnueHTy B pernctpauun KapTtbl n cosgaHumn Lincpposon kapTel B LindppoBom nnatexHom cepsuce B crnydae,
ecnu npuHagnexHocTb KapTtel KnueHTy He Gbina noateepxaeHa nnun y baHka nMetoTca COMHeHUS B TOM, YTO MHMUMaTUBA 3apernctpuposatb Kapty
B Lindposom nnatexHom cepsuce ncxogut ot Knuenra.

6.9.6. BaHk BnpaBe 3abnoknpoBaTh, OrpaHNYNTb, MPUOCTAHOBUTL UM NPEKPaTUTL Ucnonb3oBaHne KnmeHtom niobon Lindposoit kapTel B criyyae
HapyweHusa nm O6Lwmx Ycnosun nnbo nNpu HanMyunm NOAO3PEHUN B MOLLIEHHUYECKON AeATENbHOCTMY.

6.9.7. BaHk umeeT npaBo NPOU3BOANTL CNMCaHME AeHEXHbIX cpeacTB 6e3 nonyyeHns gononHuTensHoro cornacus Knuenta co Cueta KnveHTa B
cooTBeTCTBMM C M. 3.16 O6LKNX YCcnosumn.

6.9.8. [pn HanUuMn TexXHNYeCKon BO3MOXHOCTM O npomusseneHHon brnokuposke KapTbl BaHk nHdopmupyeT KnveHTa nyteMm HanpasneHus emy
yBegomnexust B popme SMS-coobuieHnsi Ha Homep TenedoHa, no kotopoMy KnueHTty nogknioyeH CepBuc «YBegomneHusa ob onepaumsax» ans
AaHHow KapTbl.

6.9.9. bBaHk Bnpase ycTaHaBnMBaTb OrpaHNYEHNS B OTHOLLEHUM CYMM AEHEXHbIX CPEACTB, 3a4mcnsaemblx Ha CUHeT npu ocyLwecTBNeHnn nepesoaa
OEHEeXHbIX CpeACcTB U3 ApYrMx KpeaMTHbIX OpraHu3auui ¢ ucrnonb3oBaHnem Homepa KapTbl yepes cepBuckl Visa Money Transfer, MasterCard
Money Send, a Takke Yepe3 CepBUC MOMEHTarbHbIX NepeBoAoB lNMnaTtexHon cuctembl «Mup».
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6.9.10. baHk umeeT npaBo ycTaHaBnNMBaTh B Tapndax makcumansHoe KonuyecTso KapT, Bbinyckaembix kK Cuetam KnuenTa.

6.9.11. Mpn noctynneHnn B baHk oT KnneHta 3asBneHnss o Hecormacum ¢ Onepauuwen no Kapte BbaHk camocTtosTenbHo onpegensiet
HeobXoAMMOCTb M BO3MOXHOCTb MPOBEAEHWs MO Hew paccnegoBaHus yepes [MnatexHyio Cuctemy. B cnyyae npuHATMA BaHkom pelleHns o
BO3MOXHOCTV NpoBeAeHns Takoro paccrnenoBaHusi KnmeHtom B BaHk fomkHbI 6bITb NpefocTaBneHsl HeobxoanMble ANt 3TOr0 AOKYMEHTbI B CPOK,
ykasaHHbln BaHkoM. MNpu He npegocTaeneHnn KnveHToM B CPOK 3anpalumsaemMbiX baHKoM AOKYMEHTOB/MPeAoCTaBneHN HEMOSIHOMO KOMMMeKTa
AOKYMEHTOB paccriefoBaHve He nposoauTcs/npekpallaeTcs.

6.10. MpaBa KnueHTa

6.10.1. B cnydae Hecornacusa ¢ Onepaunen no Kapte KnueHTt o6s3aH yBegomntb 06 3aToM BaHk HesameanutensHO nocrne obHapyXeHus
¢akta ytpatbl KapTbl (mpumenumo ans KapT Ha matepuanbHOM HocuTene) u (unun) ncnonb3oBanus Kaptbl/pekBuantos Kaptel 6e3 cornacus
KnueHTa, KoMnpomeTaumMm Mnu Nogo3peHUs Ha KomnpoMmeTauunio AyTEHTUMUKAUMOHHBLIX OAHHbIX, HO He No3gHee AHS, CNeaylLwero 3a AHeEM
nony4yeHus ot baHka yBegomneHusi 0 COBepLUEHHON onepawuuu:

—  nucbMeHHo no copme baHka, obpaTuBLuMch B [NoapasaeneHue baHka;

— B YCTHOM dpopme, obpaTtuBlumch B VMIHpopMaumoHHbI LeHTp BaHka B cooTBeTCTBUM C npaBunamu Pasgena 10 O6wux Ycnosui. Mpu
HeobxoammocTu baHk Bnpase 3anpocuTb y KnveHTa ckaH-konuio 3asiBneHunst o Hecornacum ¢ Onepauwmen no Kapte no dopme baHka, a
Tawke oto KapTel (MprMmeHnmo ansa KapT Ha maTtepuansHOM HocUTere), BbINOSTHEHHOE B COOTBETCTBUMN C MHCTPYKUMAMK BaHka (ecnu
Ha MOMEHT coBepLUeHus ocnapusaemon Onepauum no Kapte Kapta He 6bina ytepsHa/ykpageHa, a Ha MOMeHT nogayun KnmeHToM Takoro
3asBneHns Kapta 3abnokvposaHa). KnneHT HanpaBnsieT CkaH-KoMNuio 3asBneHust U oTo KapThbl (€CAYM NPUMEHUMO) Ha YKka3aHHbIN BaHkom
agpec 3MeKTPOHHOW NOYThI.

OtcyTcTBrE BO3paxeHu KnveHTa B ykasaHHbINA Bbllle CPOK O3HayaeT cornacue ¢ Onepauuern no Kapte n cymmamu, cnucaHHbiMu co Cyeta
(3auncneHHbiMK Ha Cuer).

BaHk paccmaTpuBaeT 3asiBNEHNS O HECOTNacuu C orepaumen B CpoKu, NPedyCMOTPeHHbIe 3aKoHOAaTENbCTBOM PO,

6.10.2. KnneHT nmeeT npaBo oTKpbITe A0 5 (MATr) JononHutenbHbix BaHKOBCKUX KapT (Npu 3ToM U3 HMX He Gonee 2 ([Byx) JononHUTENbHbIX
BaHkoBckux kapT Ha ums PebeHka) n go 5 (Matun) JononHutensHbix KpeanTHBIX KapT, BbIMyLLEHHbIX K 0ogHOMY CYeTy, ecnv 3T0 He NPOTMBOPEYnT
Tapudam. lMopsigok Bbigaum [dononHuTtenbHbix KapT onpepensietcs baHkom. Bce onepauwn, coBeplieHHble no [JononHuTteneHon Kapte,
CYMTaKTCA CoBEPLUEHHBIMU cammM KnneHToMm.

6.11. Hactosiwmm KnuneHt yBegomnsieT baHk o Heobxoammoctn Bnokuposkn KapT (bl) u nopydaet baHky npoussectn briokmposky KapT(bl) B

crnegyoLwmx cnyyasx:

- B Cnyyae peanusauun 3anoxeHHoro KnueHtom baHky nmyuiectsa;

- B Cllyyae NpoBeAeHUs PECTPYKTYPU3aLmMmn KpeanTHbLIX AOrOBOPOB, 3aKNoYeHHbIX Mexay KnmeHtom n baHkowm;

- NpuW HanoxeHuUn apecTa (M UHbIX OrpaHUYeHn, NPeAyCMOTPEHHbIX 3aKOHOM) Mo TPeboBaHUIO YNONHOMOYEHHbLIX FOCY4apPCTBEHHbIX OpraHoB
(BOMKHOCTHBIX MWL) Ha AeHexHble cpeacTBa KnueHTa, Haxoaswmecst Ha CueTtax, K KOTopbIM BbinyweHa KpeanTtHas(ble) kapTa(bl), B TOM
yucrne no oCHoBaHMsIM B COOTBETCTBMM ¢ M. 3.6 O0Owux Ycnosuii,

- npu noctynneHun B bBaHK wuHdopmauum o BBedeHWM B OTHoweHun KnuveHta npouedyp ©OaHKpoTCTBa, MpegycMaTpuBalolwyx Mo
3aKoHO4aTeNbCTBY OrpaHuveHve/npekpaiwieHme npae KnneHTa no CamMoCTOATENbHOMY PacnopsXeHWI0 OEeHEeXHbIMU CpeacTBamu u/wvnu
0aHKOBCKMMU cHEeTaMMU;

- Npuv NpeabsiBneHnn B baHk Ans MCNonHeHns NCNOMHUTENbHBIX (PACYETHBIX) JOKYMEHTOB O B3bICKAHUM AEHEXHbIX CPeAcTB ¢ KnueHTa;

- npv npegbsasneHun B baHk Ans UCNONHEeHWS NCMONHUTENbHBIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoadawmxcs Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTta(bl);

- npu Hannyum y BaHka uHdopmaLmMn 0 BEPOSTHBLIX UMW AeNCTBUTENBbHBIX NPOTUBO3AKOHHbIX onepauusax B cBA3W ¢ KapToi, B TOM yncne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTta yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npv nonyyeHun BaHkom ot MnatexHoi Cuctemel yBegomneHns o6 ytepe Kaptbl;

- no uctedeHnn 30 gHen, Ha KoTopble Gbina npou3BeneHa bnokuposka KapTbl Ha OCHOBaHWMM MofyyYeHHoOro oT KnueHTa yBegoMneHust o
Brnokuposke KapTbl Mo npuumHe e€ BO3MOXHOM yTepu KnneHTom, ecnu B ykasaHHbI cpok KnneHT He obpaTtunca B baHk ¢ yBegomnexHvem o6
OTMeHe ykasaHHon bnokuposku KapThl;

- npu nonyyeHun baHkom cBeaeHuin o cmepTn KnueHTa;

- npu nocrnenoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MWH-koaa;

- npu pactopxeHun [JoroBopa B cooTBeTCcTBUM C M. 7.5.5 O6Wwmx Ycnosuii;

- B CNnyYasix NnpeaycMOTpeHHbIX N.2.17 O6Lwmx Ycnosuii;

- B Cny4Yae TEXHWUYECKON HEBO3MOXHOCTU AanbHenwwero obcnyxusannst KapTel, B TOM 4uCrne B CBSI3W C MPOBOAUMbBIMU MEPOMPUATUAMMU MO
onTummsauum NoagpasgenexHun baxka;

- B Cnyyae oTCcyTCTBMA B baHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnneHta u/vnu agpece anekTpoHHOW noyTbl KnneHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWiA nomnaratb, YTO NpefocTaBrieHHbI paHee KnueHTom B BaHk Homep MobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOW NoyThl 6onee He NpuHaaNexuT Knuexty;

- B cny4yae obHapyxeHust baHkom KapTbl, 3a6biTon KnneHtom B Mogpasaenennn baHka

- HecobntogeHusa KnneHtom ycnosuii ydactus B [Mporpamme nosinbHocTH (MpumeHnMo k Kaptam, yyacteytowmm B Mporpamme NosinbHOCTK);

- B CRnydvae npegocTtaBneHus KnMeHToM HenomnmHON/HEKOPPEKTHONM MHAOpMaLImMK Ans Lenei NomyvyeHust KpeguTHoro npoaykTta Banka .

6.12. flononHUTenbHbIe ycrosusi no Kaprtam, BbinyweHHLIM B paMkax Mporpamm nosinbHOCTY.

6.12.1. Ycnosusi yyacTust B [MporpamMmmMe nosinbHOCTU, NOpsiaok npegoctaeneHust KnueHtam npyBMnerni, Bo3HarpaxaeHuin ycTaHaBnmBaoTCs
npasunamm MporpaMmmbl NOSNBHOCTY.

6.12.2. HacTosime gononHuTenbHblE YCNOBUS NPUMEHSIIOTCS B criyyae, ecnu KnneHT siBnsieTcs y4acTHUKoM [porpammbl NOsinIbHOCTU.
6.12.3. B cnyyae yyactua Knuenta B lMporpamme nosinibHOCTH, B pamkax koTopon baHk BbinyckaeT KnueHTy ko-OpenanHroByto Kapty, KnueHt
nopy4yaeT baHky nepenaBaTh B agpec TpeTbero nuua - Bnagensua MporpaMMbl NOSNbLHOCTY CREAYOLLY0 MHEOPMaLUIO:

6.12.3.1. nepcoHanbHble AaHHble KnueHTa: U0, gaTta poxaeHus, NoYToBbIN agpec, pabounii, JOMALLHUA U MOOUIbHBIA TenedoHbl, agpec

ANEKTPOHHON NOYThI;

—  Homep MNporpaMmmbl NOANBLHOCTH, onpeaensieMbl [porpaMMon NoSNbLHOCTY;

— otBeTbl KnueHTa Ha Bonpocsl Nporpammbl NOANBHOCTH, yka3daHHble B 3asBneHun (AHkete) KnueHTa, npegoctaensiemom (-ov) B baHk gns
nonyyeHus ko-épeHamHroon KapTel;

—  nHdopmMauuto o xenaHum KnueHta nonyyatb MHopmaumio o MNporpamme nosnbHocTH B hopMe SMS-cooBLLEHNI U 3MIEKTPOHHBIX MOYTOBBLIX

73 B aTOM criyyae ocyluecTensieTcst Brnokuposka Tonbko KpeauTHow kapThbl.
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Co00OLLEeHNI;
—  npvcBauBaemblii B pamkax Nporpammbl NosnNbHOCTY HOMEP KO-OpeHaMHroBow KapTel;
—  MpoYyto MHOPMALIMIO B COOTBETCTBUM C ycnoBusMu [porpaMmmMbl NOSANLHOCTY;

6.12.3.2. MHdopmaumio 06 Onepaumsax no ko-6peHanHroBon Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) Npu3HaeTCsl Takke COBEPLUEHUE nnaTexen C
ncnonb3oBaHveM YctponctB baHka, Cuctembl. K onnate ToBapoB (pabot, ycnyr) He oTHocaTca Keasu-kaw onepauwmu, onepauuun Nepesogos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HanMUYHbIX AeHEXHbIX CpeacTB (B Kaccax TOProBO-CEPBUCHbIX NPeanpuATUin, B 6aHkomaTtax u kaccax baHka,
a TaKKe MHbIX 6aHKOB), KOMUCCUM, NPedyCMOTPEHHbIE AN TakMX onepawumi, NepeBodoB U CHATUIA.

6.12.5. Ycnosus yyactus Knuenta B MNporpamme nosnbHOCTK NyGnukytoTcs Ha canTte MporpaMMbl NosnbHOCTY, agpec KOTOPOW ykasbiBaeTcs
B COOTBETCTBYOLEM pa3gene Ha Cante baHka.

6.13. Ocob6eHHOCTU Bbinycka/nepeBbinycka KapT’# ¢ uHQuBMAyanbHbIM AU3aHOM

6.13.1. Mogaya 3asBkM Ha co3paHve ansariHa KapTel ¢ nHAMBUAYanbHbIM AU3aHOM ocyluecTBnsieTca Yepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3pgate ausanH KapTel ¢ MHOUBMAYyanbHbIM AU3aNHOM:
— BblOpaB n3obpaxkeHune (PUCYHOK, choTorpadmio) us umetoLLiericst B baHke ranepen nsodpaxeHui;
— 3arpyavB usobpaxeHue (pucyHok, potorpacuio) 3 cobcTeeHHom konnekuun (obbemom He 6onee 10 M6 B popmate JPEG nnm PNG).

6.13.3. MNMpn co3gaHun gusanHa KapTbl ¢ nHAMBMAyanbHbIM Au3aHoM KnveHT no cobCTBeHHOMY BbiGOpY yBenuuuBaeT Nubo ymeHbluaeT
N306paxKeHne, KOPPEKTUPYET €ero C MOMOLLBIO AOCTYMHbIX PYHKUMIA, BbIBUPaET LBET 1 pacrnonoxeHue norotuna baxka.

6.13.4. lNocne noaTBepXAeHNs OKOHYaTENbLHOro An3ariHa KapTel KNnneHT JomKeH yka3aTb agpec CBOer aNEeKTPOHHOM NoYThl, AN [JononHuTensHon
KapTbl cnegyet Takke ykasatb nepBble 6 u nocrnegHue 4 undpbl Homepa OcHoBHol KapTbl. BBog agpeca anekTpoHHOW MoudThl NOATBEPXKAAET
cornacve KnueHTa c co3gaHHbIM AM3aliHOM, a Takke cornacue KnveHTa Ha ero MHOpMUpOBaHWE O pesynbTaTax MpPOBEpKU 3arpyXeHHOro
n3obpaxeHus.

6.13.5. MNMocne 3aBepLueHnst npoueaypbl co3faHnsa ausariHa baHk ocyllecTBnseT NpoBepKy COOTBETCTBUSA n3obpaxeHus (pucyHka, doTtorpadum)
TpeboBaHMAM K n300paxeHusaM, ykasaHHbIM B M. 6.15 O6bwmx Ycnosuid. B TeueHune 5-tn Pabounx gHen ¢ aaTtbl 0hOpMIIEHUs 3asBKM Ha Co3aaHue
AnsanHa BaHk nHdopmupyeT KnueHTta o pesynbraTtax NpoBepku, HanpaBuB COOGLLEHNE Ha yka3aHHbI KnMeHToMm agpec aneKkTpoHHOWM MoYThl, B
coobLeHun cogepxutca NoeHtudmkatop amsanHa. B coobeHnmn o6 oTknoHeHun 3assneHus baHk nHgopmupyet KnneHta o HeobxogmmocTu
3aMeHUTb M300paxKeHne nnu nogaTb HOBYHO 3asiBKY Ha CO3aHne am3ariHa ¢ KoppekTHbIM Homepom OcHoBHoM KapTbl (nocneaHee NnpuMeHnmo ansi
HononHutensHbix KapT).

6.13.6. 3ameHa U306paxeHusi B 3asiBKe Ha CO3aHve AM3alriHa Npon3BoanNTCS:
— B Cny4ae ecnu usobpaxeHue 6bio oTKNoHeHo BaHkoMm;
— no xenanuto KnueHTa, npu ycnosuu, 4yto KapTa ¢ MHAMBMAYyanbHbIM AM3aiiHOM eLLé He Gbina oTnpaBrieHa B MPOU3BOACTBO.

[nsa 3ameHbl n3obpaxeHnsa KnveHTy Heobxogmmo B cooTBeTcTByloWweM pasgene Canta baHka ykasaTb agpec 3neKkTpPOHHOW NouThl (KOTOPbIN
MCMONb30Bancsa B 3asiBKe Ha co3daHuwe au3ariHa) u VpeHtudpukaTop amsanHa. MNpu 3arpy3ke HOBOro usobpaxeHus NpeHTudmkaTop avsarniHa
coxpaHsieTcs. HoBoe nsobpaxeHve HanpaBnsieTcs Ha NpoBepky. [ns HaHeceHns Ha KapTy BaHk ucnonb3yeTt nocneaHee pasmelleHHoe KnneHTtom
1 ogobpeHHoe BaHkom n3obpaxeHue.

6.13.7. OpobpeHne nHanBUAyanbHoOro Am3ariHa gencteyet B TedeHne 30 kaneHaapHbIX AHEW ¢ MOMeHTa HanpasneHust bBaHkom coobuieHnst 06
ofobpeHnn NHAMBMAYaNbHOro An3anHa.

6.13.8. Bbinyck KpeanTHoW KapTbl C MHAMBUAYaNbHbIM AU3aAHOM OCYLLECTBIAETCS NPW YCMOBUM HanmM4ms NoroXUTENbHOrO peLleHns o nakeTy
OOKYMeHTOB (Bkntoyas 3asBreHne Ha Bbinyck KpeauTHom kapTbl/AHKETY), Heobxoanmbix BaHKy Ans NpuMHATUMA pelleHust O NpeaocTaBieHun
KpeguTtHoro numuTa, nonyvyeHHoro KnmeHToM B Te4eHre cpoka AercTBMSA 04006peHns nHAMBMAYanbLHOro AusariHa. MNpy 9ToM B NakeTe AOKYMEHTOB
1 B 3asiBKE Ha CO3[aHve Au3anHa JOIKeH ObITb MCMONb30BaH OOUH U TOT Xe afpec 3MEeKTPOHHOWM no4yTthl. B cnyyae ncnonb3oBaHusa KnveHtom
pa3HblX agpecoB A1EKTPOHHON NoYTLl BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE 3a4ePXKM B Bbinycke KpeanTHow kapTbl C UHANBUAYaNbHbIM
An3afiHoM.

6.13.9. Ina JononHutenbHon KpeanTHom kapTbl C MHAMBUAYalNbHbLIM AN3aNHOM KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 unu 7.1.8 Obwmx Ycnosun,
B3MMaeTCs B MOMEHT BblNycka yka3aHHOW KapTbl B COOTBETCTBUN C AecTBytowmmMmn Tapudamm baHka no KpeanTHelM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanbHLIM An3aiHOM Ha KapTy Toro e Tvna no uHuumatuse KnveHTa ocyllecTBnsieTcst B COOTBETCTBUM
C MOPSAKOM W YCMOBUSIMM, YKasaHHbIMU B N.6.2 (ana baHkoBckux kapT) mnm n. 7.4 Obwwmx Ycnoeun (anst KpeauTHbIX KapT), NpyM Hanuuuu
JelicTytollero o4obpeHuns MHAUBMAOyansHoro ansanHa Kaptsl’.

6.13.11. baHk Bnpase:

- 6e3 pJonoNHUTENbHOrO yBeaomMrneHuna KnuexTa 06pa6aTbIBaTb M306pa>KeH|/|e, 3arpyxeHHoe KnueHTtom, cneumanbHbIMU nporpaMmmMmHbIMKU
cpeacrteamMu ana ynydweHua ero ka4yecrea,

- M3MeHuTb UBeT norotuna baHka Ha BbIGpaHHOM KnneHToM un3obpaxeHun no coBCTBEHHOMY YCMOTPeHWo U 6e3 [OoMOMHUTENbHOro
yBegomnenus Knuenra.

6.13.12.  KnueHT 065a3yeTcs:

- B Clly4ae BO3HMKHOBEHMA CropoB n/vnn npeabAasneHna TpeTbMn nNuuamin BaHKy NCKOB O HenpaBOMEPHOM UCNOJ1b30BaHUN BaHkom o6bekToB
aBTOPCKOro npasa npu ucnonb3oBaHun B ansariHe KapTbl I/I306pa)KeHI/IFI, 3arpyxeHHoro KnueHToM 13 cobCTBEHHOW KONMeKkuun, BO3MECTUTb
pacxoabl baHka, cBs3aHHble C yperynmpoBaHmeMm yka3aHHbIX CNOpoB U pasHornacmVl;

- YBeAOMUTb NN, 3anedvaTiieHHbIX Ha I/I306pa)KeHVIM, 3arpy>XeHHom KnueHTom 13 cOGCTBEHHOM KOMNMEKUUn, 0 TOM, YTO JAaHHOE M306pa>KeHv1e
6y/:|,eT MCcnonb3oBaHO AONA pa3MelleHuna Ha KapTe C wvHgomBuayarbHbIM Ou3anHoM, 1 nony4ynTtb MX NMUCbMEHHOE Ccornacue Ha TaKkoe
ncnonb3oBaHue, a Takke no TpeGOBaHVIIO BaHka npeanoctaBnThb ykasaHHOE NMCbMEHHOE cornacue nuu, 3anedaTtsieHHbIX Ha |/|306pa)KeH|/||/|;

- cobntogatb TpeboBaHMsA K N306paxeHusiM, ykasaHHble B M. 6.15 O6Lwmx YCrnoBui, Npy CO34aHMn MHAMBUAYaNbHOro ansanHa KapTbl.

6.13.13.  KnueHT rapaHTupyeT, YTO UM NOy4YeHO NMCbMEHHOe Cornacue OT ML, 3anevyaTieHHbIX Ha U306paXkeHUn M3 COGCTBEHHON KOMMeKumu,
M 4YTO OH MMEET MpPaBO MOJSIb30BAHUS U PAaCMOPSHKEHUS U300paKeHWeMm, 3arpykeHHbIM U3 COOCTBEHHOW KOMMeKuuu, BKMoyasi NpaBo Ha
npegoctasneHve baHky ans pasmelleHust Ha Kapte ¢ HaAMBUAYyanbHbIM AU3aHOM, U YTO TaKoe UCMOoNb30BaHNe U306paxeHns He HapyLIaeT npaB
N 3aKOHHbIX WHTEPECOB TPETbUX MWL, B TOM YWUCRE NpaBa YacTHOW COGCTBEHHOCTW, HEMPUKOCHOBEHHOCTU TUYHOW XXM3HW, UCKIOUUTENbHbIX
(MMyLLEeCTBEHHBIX) NPaB, @ Takke NUYHBIX HEMMYLLECTBEHHBIX U MHbIX NPaB.

74 Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
75 KrnneHT BrnpaBe 1crnosnb3oBaTh M3obpaxeHue, KoTopoe paHee yxe 6bino ogobpeHo baHkom.
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6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepen BbaHkoM v TpeTbuMM nuLamMu No MOBGbIM MPETEH3UsIM U UCKaM, KOTOpble MOryT ObiTb
npeabaBneHbl K banky unu MnatexHelm Cuctemam B CBA3M C HapyLueHWEM aBTOPCKMX M MHbIX NpaB, Bbl3BaHHbIX pasMelleHvem Ha Kapte ¢
VHAVBWAYanbHbIM An3aiHOM 13o6paxeHusi, 3arpykeHHoro KnueHToM na cobCTBEHHON KOMneKumu.

6.13.15.  [Mpwu 3arpy3ke nsobpaxkeHnsi 3 cobcTBeHHOW Konnekumm Ha Carite baHka c Lenbto co3aanns amsariHa kaptbl KnueHT nepenaet baHky
npaBo Ha MUCNOMb30BaHWe, U3MEHEHNE, neYaTb, pacnpoCcTPaHeHne TPeTbUM fuuaM 1 XpaHeHne JaHHOro n3obpaxeHus B TeYeHue BCero cpoka
Aevicteus KapTbl ¢ MHAMBUAYanbHLIM AM3aliHOM (B TOM Yncre B crydae eé nepesbinycka Ha HOBbIV CPOK AeNCTBUS).

6.13.16. KnneHT cornaluaeTtcsi U MOHUMAET, YTO BCe NpaBa Ha co3faHHbIV An3aviH KapTel ¢ MHAMBMAYanbHLIM An3anHoOM npuHagnexar baHky B
TeyeHne BCero cpoka eé gencTems (B TOM Yucre B cryyae eé nepesbinycka Ha HOBbIV CPOK AeNCTBUS).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTU B Cllyyae BO3HUKHOBEHMWSI CMIOPOB U/ UMK NpeAbsiBNEHNS TPETbUMM NMLL@MUN UCKOB O HEMPABOMEPHOM
MCMONb30BaHUK (pasMeLLeHUN Ha NULIEBOW CTOpPOHE kapThbl) BaHkoM n3o6paxeHus, 3arpyxeHHoro KnmeHTom 13 coGCTBEHHON KOMMeKkumn, ecnm
Takoe 1M306paxkeHune sBnseTcs 06 bEKTOM aBTOPCKOrO npasa TPeTbero nuua.

6.14. B cnyyae ecnu mexay baHkom n Komnanuein cornacoeaH u onpegeneH B CornalieHuy (AOMOMHUTENbHOM COrNalleHun K HeMy) An3anH
BaHkoBCkol KkapThl, To BaHkoBckas kapTa 3apnnaTHoMmy KnueHTy BbiMyckaeTcsi TOMbKO Takoro COrfacoBaHHOro AusaviHa’®. Mpu Hanuumm Ha
MOMEHT Bbinycka BaHkoBckon kapTbl B pamkax CornalueHus AencTBytollero ofobpenns nHamsuayanbHoro amsaHa Kaptbl, ohopMneHHoro B
cooTBeTCTBUM C N. 6.13 OBLWMX YCNoBUI, AaHHbIV AN3alH SBNAETCS NPUOPUTETHBIM.

6.15. Tpe6oBaHMA K U306paxeHUIo AnA HaHeceHUA Ha KapTy ¢ uHansmayanbHbIM AU3aliHOM

6.15.1. KnueHT JOMmKeH MMETb UCKIOUUTENbHBIE (MMYLLECTBEHHbIE) NpaBa Ha MCNONb30BaHUE U PacropsikeHUe 3arpy>XeHHbIM n3obpaxkeHnem.
6.15.2. Pasmep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alyLLEHHbIE aBTOPCKMMM NpaBaMy M300paxeHns, B TOM Yucre nomnyveHHble B ceTu MIHTepHeT.

6.15.4. 3anpelleHo pasMelleHne n3obpaxkeHus, Ha KOTOPOM FOroTvn, uaeHTudukaTop (4eTblpexsHadHbii Homep) n Hagnuce VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuyumel. Hanpumep, 6enbii norotvn Ha 6enom goHe.

6.15.5. 3anpeLleHo ncnonb3oBaTb M30OPaKEHUE CO CKPYrMEHHLIM yrnamu, ¢ usobpaxkeHvem 4uuna, norotvna lnaTtexHow cuctembl, 3Hadvka
GECKOHTAKTHOW ONnaThl K UHbIX BU3yarbHbIX 3NIEMEHTOB, Npucywmnx Kapre.

6.15.6. 3anpeLleHo ucnonb3oBaTb MaTepuarnsl, coaepxalime:

— TenedoHHble HOMepa, UMdpbl, TEKCTbI, BYKBbI, MOYTOBbLIE U 3MEKTPOHHbIE adpeca, agpeca BebG-caiToB Ha NOObIX A3blkax U B MoGbIX
cucTemMax UCUUCTIEHNS;

— coaepxatliuue nonntudeckmne, penimrmo3Hble, KyJrbTOBbl€ JTO3yHIN N CUMBOIbI, cbnarw, rep6b| N UHble CUMBOJbI BNACTH,

—  poTorpacoum unu n3obpaxeHnst NyGINYHbLIX Nto4el, K NPUMEpY, aKTepoB, My3blkaHTOB, CMOPTCMEHOB, TeneBeayLyX U Ap., U U3BECTHbIX
BbIMbILLSIEHHbIX MEPCOHAKEN;

—  CUMBOSbl @aHTUKYIIbTYPHOW, aHTUPENUIMO3HOWN UMM aHTUCOLMANbHOWM HanpaBneHHOCTH;
—  Mn306paxeHns1 cekcyanbHOro xapakrepa;
— Kaapbl U3 KNHOMUNBMOB, MYbTGUILMOB, UMNOCTPALUN K KHUraM;

peKknamMHblie MaTtepuanbl, TOBapHble 3HAaKMU N 3HaKn 06CJ'Iy)KVIBaHI/IF| a66peBV|aTypb| CUMBOJbI 1 HAUMEHOBAHWSI KOMMNAHWA, B TOM 4YuUcre
HaHeCeHHble Ha NpoAyKUUI, BKIo4Yasa aBToOMOOUNY;

—  MPOAYKLUMM 1N acCOLMUPYEMBIX C Hell aTpubyToB;
—  1306pakeHUsi, CBA3aHHbIE UMK accouumpyemble C M3roTOBIIEHMEM U yNoTpebreHneM HapKoTUKOB;

- m306pa>i<eva, CBA3aHHble Unn accounnpyemblie C asapTHbIMU UTpamMu, B TOM YUCIE KapT, UrpanbHbIX KocTen, PYyneTKku, urpoBbiX aBToOMaToB,
TOTann3aTopoB U T.M.;

— un300paxeHus nogen B popme, 3KUNMPOBKE UINMU CNELOAEXAE C y3HABAEMbIMU UMM YUTAEMbIMI BpeHaaMu, TOBapHbIMU 3HaKaMK;
—  n3006paxeHnss TabayHoN, ankoronbHOM U CNMPTOCOAEpXKaLLen

—  M300paxeHns OpYXUS U BOEHHOW TEXHUKW: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CAMONETOB, Kopabnewn, pakeT u T.0.;

—  M300paxeHusi, KOTopble MOryT NOBrieYb NPOGReMbI NPy 06CNYXMBaHNW KapTbl TOProBO-CEPBUCHBIMU NPEANPUSTUSIMU;

—  WHble n3o0bpaxeHns, NnpuaHaHHble BaHkoM n/unu MNnatexHon CucTtemon HegoNyCTUMbIMUK K pa3MeLLeHno Ha 6aHKOBCKOM KapTe.

6.15.7. B criyqae HapyLIeHWs BbILLEN3NOXEHHbIX TpeboBaHuin baHk MOXeT oTkasaTb KnueHTy B Bbinycke KapTbl ¢ MHAMBMAYAMNbHLIM OU3aRHOM W
NonpOCUTL 3aMeHUTb U30BpaxeHue.

7. I'Iop;l,qox npegocTaBfieHNA U noraweHus er,D,VITOB AnA pac4yeToB No Onepauva no er,qMTHOI?I KapTe

7.1. NpepoctaBneHue KpegutoB

7.1.1. Bce TepMUHbI 1 OMpedernexusi, ykasaHHble B IHAMBMAYyanbHbIX YCNOBUSIX C 3arnaBHom GykBbl, onpefeneHbl B O6LMx YCnoBusix, ecrnv uHoe
He yka3aHo B IHAMBMAYanbHbIX YCIOBUSIX.

7.1.2.Tlocne paccMoOTpeHnsi KoMnnekTa AoKyMeHToB 3aemiiuka (Bkntovas 3aserneHue Ha Bbinyck KpeauTHow kapTtbl/ AHkeTy/HamBuAayanbHble
ycnosusl), Heobxooumbix BaHKy Onsi npuHATUSE pewleHns o 3akmodveHun KpeguTtHoro [doroBopa, onpegensietcsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSM MNaTexecnocobHOCTU, ycTaHaBnuBaeMbiM BaHKoM nNo COGCTBEHHOMY YCMOTPEHWIO U nepecmaTpuBaeMbiM Bpemsi OT
BpeMeHn. Ecnn 3aemuimk, no mMHeHuto baHka, yooBneTBOpSieT ero BHYTPeHHUM TpeboBaHusaM, BaHk 3akniovaet ¢ 3aemwmkom KpeouTHbIn
[Horosop, npu aTom Takke onpegenset faty Beinucku no KpeantHon kapTe.

B cnyyanx HanpaBneHus npeanoxenuns (odeptbl) baHka 3aemiymky (npumeHnmo B nepmog, ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMeEIOLLENCa Y Hero uHdopmaummn o 3aeMLumke, No3BONAOLWENR OnNpeaenMTb COOTBETCTBME 3aeMLumka BHYTPEHHUM KpUTEpUAM
nnarexecnocobHocTu, npeanaraet 3aeMlumKy 3aknountb KpeautHein [JoroBop/yctaHoBuTb KpeanuTHbIA NMUMUT Ha YCrOBWSX, yKa3blBaeMbIX B
MHanBmayanbHbIX yCrioBusX, Mpu aToMm Takxke onpepenset [aty Beinuckn no KpeamtHom kapTte.

7.1.3.3aeMuuk BnpaBe coobLWmuTb BaHky 0 cBoeM cornacum Ha noryvyeHue kpeauTa Ha YCroBUSIX, YKa3aHHbIX B MIHAMBMAYanbHbIX YCOBUSIX, B
TeyeHue ABaguaTth nAaTv pabounx gHeN co OHSA MX npedocTaeneHus 3aemMumky BaHkom. 3aemuwmk coobliaeT baHky o cBoeM cornacum nytem
noanvcanvsa MHgmemayanbHbIX YCNOBUIA 1 UX nepedayn B baHk.

B cnyuasix HanpaBneHus npeanoxeHus (odepTbl) baHka 3aemiuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)

76 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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3aemLyuk BnpaBe COOGLMTL O CBOEM COrMacuu Ha MofyvyeHue kpeauTa Ha YCrOBUWSIX, yKa3aHHbIX B MHAMBUMAYanbHbIX YCIOBUSIX, B TeUYEHWE
TPUALATK KaneHaapHbIX AHEN co OHA HanpaBneHus baHkom 3aémumky npeanoxexus (odepTbl). 3aéMLLMK coobLLaeT O CBOEM corfacum nytem
npoBegeHus nepson Onepauunm no KpeagntHow kapTe.

7.1.4.KpeouT npepocTaensieTcs B Banote Cyera, No KOTOPOMY yCTaHOBNEH KpeanTHbIN NUMKT.

7.1.5. baHk npepocTtaBnsetr 3aemwumky KpeauT B npegenax yctaHoBneHHoro KpeauTHoro numwmta nocrne nonyyveHuss bankom pacuyeTHoro
OOKYMeHTa, npeabsBneHHoro Kk CueTy 3aeMuimka, MnM 3MeKTPOHHBbIX AaHHblX, nocTynawwmx ua lMnatexHon Cuctembl n Yctponcts baHnka
(ykasaHHble pacyeTHble LOKYMEHTbl U 3NEeKTPOHHbIE AaHHble B Liensix HacTosiero Pasgena COBMECTHO MMEHYOTCS «NNaTeXHble AOKYMEHTbI»),
ans:

—  UCMOSHEHWS YKa3aHHbIX BbILLE NNaTeXHbIX JOKYMEHTOB;
— ynnaTtbl BaHKy KOMMUCCUM 3a UX UCTIOMNHEHNE;

—  ynnaTtbl NnaTbl 3@ y4acTue B NporpaMmMe CTpaxoBaHus (€Crn NPUMEHUMO);

—  ynnaTbl APYrMX KOMUCCUI B COOTBETCTBUM ¢ Tapudamu baHka.

Mpwn aTom pasmep npenoctasneHHoro baHkom Kpeauta coctasnseT pasHuLy mexay cyMMon cnucaHus no Cuyety n MonoxuTensHbiM 6anaHcom
no Cuery.

Kpeaut He npegocTaBnseTca Ans Lenen ncnonHeHns (onnatbl) UCNOMHUTENbHBIX JOKYMEHTOB U pacyeTHbIX AOKYMEHTOB, COCTaBMIEHHbIX AN UX
MCMONHeHWs (onnatel), NOCTyNMBLLUMX B BaHk B OTHOLIEHNN 3aeMLumka.

7.1.6. N3ameHeHne KpeantHoro numuTa:

7.1.6.1. KpeauTHbIN MMMUT MOXET BbITb yBenuyeH no ycmoTtpeHuto baHka. CosepLuerne Onepaumm no Kapte ¢ MU3BMEHEHHbIM pasMepom
KpegutHoro numuta siBnaoTcA cornacvem 3aemMuiyka ¢ yCTaHOBMEHHbIM BaHkom pa3mepom KpegutHoro numuta. B cnyyae Hecornacus ¢
yBenuyeHvem KpegutHoro nuMmuTa 3aeMLimuk MmeeT npaeo yBedoMuTb baHk o Heo6xoanMocTn ymeHblueHns KpeauTtHoro numuTa, obpaTueLUnCh
B noboe lNogpasgeneHne baHka (B ToM uucrne, no3BoHuB B WMHGoOpMaLMoHHbIM LeHTp BbaHka, oTnpasBuB coobuieHne yepe3 Cuctemy B
cootBeTcTBUMN ¢ YcnoBusmu OBO) ¢ 3asBneHnem o6 ymeHblieHun KpegutHoro numuta, nocne yvero KpeauTHbI MMMUT yCTaHaBnMBaeTCa B
npexHem pasmepe. lNpy 3TOM CTOPOHbI COrnacunUchb C TeM, YTO nogadva 3aeMLUMKOM YKa3aHHOro 3asiBMeHUs SiBNSETCS afpecoBaHHOM BaHky
odhepTor 0 BHECEHMM COOTBETCTBYOLWNX 3meHeHn B KpeauTHbin [JoroBop. AkLentomM odepTbl ByaeT ABNATLCA UCNOMHEHWE AaHHOIO 3asBIEeHUs.

Mocne 3akntoueHns KpeguTtHoro [oroBopa 3aemLlimk MMeeT NpaBo 3anpocutb yBenuyeHne KpeaWTHOro nmummuta nocpeacTBOM rogaqu
COOTBETCTBYHOLLErO MMCbMEHHOro 3asBrneHus B MNogpasaeneHune baxka, a Takxke NakeTa AoKyMeHTOB (B cnydae HeobxoaumocTu). Ecnn 3aemwmk
saBnseTca gepxatenem MNaketa ycnyr «[pemuanbHbii», «lpemuaneHbin 5», «MNpemrym OupekT», OH BNpaBe noaatb 3asBrneHne ob yBenuueHnm
KpeauTtHoro numunta nocpeactsom Cucrtembl B cooTBeTcTBUM ¢ Yenoeusamu OBO BaHk Ha ocHoBaHWMM aHanu3a npegocTaBrieHHOro 3aeMumukom
MakeTa AOKYMEHTOB (B TOM 4MCrie HA OCHOBaHUWM AaHHbIX, YKasaHHbIX 3aeMLUMKOM B TakOM 3asiBfieHUWN) U B Criydae COOTBETCTBMA 3aemiumka
BHYTPEHHUM KPUTEPUAM MnaTexecnocobHOCTU, NPUHMMAaET peLleHVe O BO3MOXHOCTU yBenuyeHus KpeauTHOro numuTta, O 4em yBegomnser
3aeMLumKa No KOHTaKTHOM MHdopMaumK, uMmetowerica B baHke. MNpy 3TOM CTOPOHbI COrNacunucb ¢ TeM, YTO nogaya 3aemLiMKOM ykasaHHOro
3asBeHns ABNAETCs agpecoBaHHOM BaHky odepTon 0 BHECEHUM COOTBETCTBYHOLLMX M3MeHeHu B KpeanTHbI JoroBop. Akuentom ocepTsl byaeT
ABMATLCS UCMONHEHNE AaHHOIO 3asBNEeHUS.

3aemwuk BnpaBe 3anpocutb yBenuyeHve KpegutHoro numuta 3a cyeT KpeauTHOro numuTa, YCTAHOBMEHHOrO Ha OCHOBaHWM WMHOMO
KpeaunTtHoro [loroBopa (o Bbinycke n obcnyxunBaHnm KpegutHon kapTbl). [ns aToro 3aeMwuk gomkeH nogaTh 3assneHne no dopme baHka B
Moppasgenenvne baxka nNnbo obpaTUTbCA C YCTHBIM 3asBneHnemM B VMIHopMauunoHHbI LeHTp BaHka B cooTBeTCTBMU C nNpaBunamu Pasgena 10
O6wux Ycnosun. B nocnegHem crnydyae ycTHOe 3asiBneHue 3aeMmuuuka sBnsieTcs agpecoBaHHOM BbaHky odepton 06 naMeHeHun KpeauTHbIX
Oorosopos (0 Bbinycke u obcnyxueaHnm KpeautHon kapThl). Akuentom odepTbl OyaeT sBnaTbcs yBenuyeHne KpegntHoro nummuta no ogHoMmy
KpeauntHomMy [loroBopy 1 ymeHbLueHne KpegutHoro numuta no gpyromy KpegutHomy [loroBopy.

B Tom cnyyae, ecnm B er,D,VITHOM ,D,OI'OBOpe COAEePXNTCA NONoXeHNe 0 BOSMOXHOCTU Nnofayun ykasaHHOro Bbllle 3adaBl1EHUA B MH(bOpMaLI,VIOHHbIVI
LLeHTP TONbKO AnA KaTeI’OpVIVI 3aemLumka 8, Takoe NosnoxeHne yTpadnBaetT cuny.

7.1.6.2. 3aeMLUMK Bnpase 3anpocuTb yMeHblueHve KpeautHoro numuta. [nsa atoro 3aeMiumnky Heo6Xxoammo:
—  obpatutbes B MoapasgeneHne BaHka ¢ MMCbMEHHBLIM 3asiBReHUeM Wnu

- nogatb YCTHOe 3asiBneHne 4Yepe3 WHMOPMaUMOHHBIA ULeHTp baHka (B aToM cnyyae odopmreHve n noATBEPXKAEHWE 3asiBlIEHUSN
OCyLLEeCTBNAETCA B COOTBETCTBMM C npaBunamu Pasgena 10 O6wmx Ycnosuin). YCTHOe 3asiBfieHne 3aemiumka SBNAeTcs agpecoBaHHOM
BaHky odepTon 06 nameHeHun KpegutHoro [orosopa. AkuenTom ocdepThbl byaeTt aBnaTecs uameHeHme bankom KpegutHoro numura.

7.1.6.3. KpeauTHbIi IMMUT MOXET BbiTb YMeHbLUEH/aHHYNMPOBaH Mo yCMOTpeHuio BaHka B NioboM 13 HUKeyKasaHHbIX Cryyaes:
— B Cry4ae OTCYTCTBUSA B TeYeHue wectu Mecsaues Onepauuin no CueTy, K KOTOpoMy BbinyLueHa KpeauTHas kapTa;

- B crydae ecnu B TeuveHue penctBus KpegutHoro [oroBopa 3aeMuiyk nepectan COOTBETCTBOBATb BHYTPEHHUM  KPUTEPUSIM
nnaTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHKoM Mo CBoeMy YCMOTPEHMUIO;

- B cryyae 3akpblTus MNMogpasgeneruii baHka B ropoae, B koTopoM Obin 3akntoveH KpeguTHbii [loroBop. HanmeHoBaHue ropoga, rae 6bin
3akntoyeH KpeanTtHeii [loroBop, MOXHO onpeaenutb u3s NHgneuayanbHbIX YCNOBUiA;

- B Cny4vyae HeHaanexawlero UcnosiHeHns 3aemumkom 06s3aTenbCTB No er,ﬂI/ITy;
- B Cny4dae BbiABJIEHUA BaHkom ocHoBaHusa ans 3aerLI,I/ITOBaHHOCTI/|/I'IpI/I6]'II/I)KeHVIF! K COCTOAHUIO 3aerﬂI/ITOBaHHOCTI/I 3aemLuyka.

7.1.6.4. 060 Bcex cnyyasix uameHenunsi KpegutHoro numuta baHk yBegomnsiet 3aemiumka nytem HanpasneHmss SMS-coobLueHns Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo ans KpeantHbix [JoroBopoB 6e3 nogkntoyeHnsa KpeauTtHon kapTol K Mporpamme nosinbHOCTH:

"opoBas Komuccus 3a ocyllecTBreHne pacyetoB no KpeantHon kapTe B3MMaeTcsl B NepBbii Pabounin geHb, cneayowmii 3a 4aTol CnMcaHus co
Cueta cymmbl nepson Onepaummn no KpeauTtHow kapTe B cooTBeTCTBMM C Tapudamu no KpeauTHbeiM KapTam, AeNCTBYOLWMMK B AaTy CNncaHus
yka3aHHoOM komuccuun. 3a BTOPOW 1 nocreayoLme roabl KOMMCCUS 3a ocyLlecTBneHne pacyeToB no KpeamTtHow kapTe B3nmaeTcsa He nosgHee 10
yucna mMmecsiua, cneayoLlero 3a nocnegHNM MecsLem Kaxaoro roaa ocyLecTBIeHns pacyeToB No KpeanTHow kapTe 3a criefytoLwmin rog pacyeToB
B cooTBeTCTBMU C Tapudamm no KpeanTHbIM kapTam, AeNCTBYOLMMY HA AaTy CMCAaHWUS yKa3aHHOW KOMUCCUW, HE3aBMCUMMO OT TOTO, NOMb30Bascs
nm 3aemwimk KpegutHow kapTtom B 3TOT nepuod unu HeT. B cnyyae npoBeneHus nepson Onepauun no KpeauTtHow kapTe C MCNofb3oBaHWEM
OononHutensHon KpeauTHOM KapTbl, rogoBas KOMUCCUMA 3a OCyLlecTBreHne pacveToB no KpeguTHom kapTe B3umaeTcs eQMHOBPEMEHHO Mo
OcHoBHoWM 1 [JononHNTENbHON KpeauTHOW KapTe (HenpumMeHumo Ans [JJononHuTenbHbIX KpeanTHbIX KapT ¢ MHAMBUAYANbHLIM AU3aAHOM).
Tapudamm MoryT ObiTb YCTaHOBMEHbI MHblIE CPOKM yNnaTbl (CMMCaHWS) KOMUCCUIA, KOTOPbIE UMEIOT MpPeMMyLLecTBO Hag nonoxeHnsammn O6wmx
Ycnoswui.

Ecnun 3aemwuk xenaeT oTka3aTbCsi OT MCMONb30BaHua KpeauTHon kapTel B CrieaytoLwem roay, OH JormkeH obpaTtuTtecs B BaHk ¢ 3asiBneHnemM Ha
GnoknpoBky KpeanTHOM kapTbl 1 3akpbiTue Cuyeta B cooTBETCTBMM C N. 7.5.2 O6WmMx Ycnouit He nosgHee 20 yncna (BKNIOYUTENBHO) MecsLa,
npeaLwecTByOLEro Mecsly CrucaHus KOMUCCUMKM 3a OcyluecTBrieHue pacyeTtoB no KpeauTHonm kapTe. ['ogoBas komuccus 3a OCyLleCcTBrieHue
pacyeToB no KpeautHowm kapTe B3MMaeTCs 3a Kaxabl NOMHbIA U HEMOMHbIN rog,.
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7.1.8. MNpumennmo ana KpegutHeix [JoroBopos, 3akntoveHHbIx ¢ 19.12.2016, ¢ noakntoyeHnem KpeauTtHow kapTbl K [IporpaMmme nosnbHOCTU:

Komuccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTU, B3UMaeTcs B NepBbli Pabounii geHb, criegyowmn 3a
AaTon cnucaHusa co Cyeta cymmbl nepsort Onepauun no KpeamTtHow kapTe B cooTBeTCTBMU ¢ Tapndamm no KpeantHeiM KapTam, AeNCTBYOLWNMU
B [aTy CMUCaHWsA ykasaHHOW komuccuu. 3a BTOPOM M nocnegyowmne roabl ykasaHHasi KoMuccus cnuceiBaetcs He nosgHee 10 yncna mecsua,
cneayoLwero 3a nocneaHMM MecsiLleM KaXaoro roga OcyLecTBEeHNs: NpoLeccuHra onepaumi no KpeamtHowm kapTe ¢ nogknoveHHomn Mporpammon
NOANBHOCTU 3a CrNeAyoLWM rof B COOTBETCTBUM € Tapudammn no KpeamTHeIM KapTam, AeACTBYIOWUMIY Ha AaTy CUCaHWUSA YKa3aHHOM KOMUCCUU,
He3aBMCMMO OT TOro, monb3oBanca nn 3aemwuk KpeauTHon kapTon B 3TOT nepwod unu HeT. B cnyyae nposegeHus nepson Onepaumum no
KpeanTHoOM kapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeanTHoW kKapTbl, KOMUCCUS 3@ NPOLeCCUMHr onepaumin no Kaptam, nogkmoveHHbIM K
Mporpamme NosinbHOCTH, B3MMaeTca eauHoBpeMeHHO No OCHOBHOM 1 [JONOMHUTENbHON KpEAMTHOW kapTe (He NpuMeHnMo anst JononHUTenbHbIX
KpeauTHbIX KapT ¢ UHAMBUAYarnbHbIM AU3aNHOM).

Tapudamm MoryT ObiTb YCTaHOBMEHbl MHblIE CPOKW yNnaTbl (CMMCaHWSA) KOMUCCUIA, KOTOPbIE UMEIOT NpeMMyLLEeCTBO Hag nonoxeHnsammn O6wmx
Ycnosun.

Ecnu 3aemLuymk xenaet oTkasaTbCa OT UCNOMb3oBaHMA KpeanTHOM KapTbl B Creayrowem roay, oH AormKeH obpaTntbes B baHk ¢ 3asBneHnem Ha
6nokvpoBky KpeauTtHoun kapTbl U 3akpbiTue CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6wmx Ycnosuin He no3aHee 20 yvcna (BKNOYUTENBHO) Mecsaua,
npeaLwecTBYIOLLEro MecsiLly CnncaHus KOMUCCUM 3a nNpoLeccuHr onepauui no Kaptam, nogkniodeHHbIM K MNporpamme nosinbHoct. Komuceus 3a
npoweccuHr onepaumi no Kaptam, nogkntoyeHHbIM K [porpaMmme nosinbHOCTU, B3UMaEeTCs 3a KaXXabl NOMHbINA U HEMOMHbIN rog,.

7.1.9.B cnyyae nonyyeHus baHkom Bo3paxeHWIn, NpeaycMoTpeHHbIX M. 2.14 Obwmx Ycnosui, baHk npuoctaHasnusaeT obcnyxmeaHne KpegutHow
KapTbl C MOMEHTa nonyyYeHns baHkoM Takux BO3paXXeHun.

7.2. baHk ycTaHaBnuBaeT u BBOAWT B AencTeune Tapudbl no KpeautHbiM kapTam B mapTe, UoHe, ceHTs0pe, aekabpe exerogHo. Mpu BBegeHnn
HOBbIX KaTeropuvi w/unu TunoB KpeauTHbIX KapT, OTMeHe Kakux-nnbo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWUTL B OEWCTBUE
cooTBeTcTBYoWMe Tapudbl Nno KpeanTHbIM kapTam B noboe Bpemsi.

7.3. Cnocob6bl nony4yeHus KpeauTHbIX KapT
7.3.1.Mo xenaHunto 3aemwimka KpeguTHas kapTa Ha maTtepuanbHOM HocuTene:

7.3.1.1. MOXET ObITb BblAaHa 3aeMLLMKY Npu nogaye UM AHKeTbI (NMYHKT HeMPUMEHUM K KpeAUTHOM KapTe ¢ MHAMBUAYaNbHbIM AU3aAHOM).
B atom cnyyae dpamunus n ums aepxatens kapTel Ha KpeauTHoM kapTe OTCYTCTBYIOT.

AktnBauusa KapTbl n €€ ncnonb3oBaHne BO3MOXHbI TOMNbKO NOCMEe NPUHATUA PELUEHNsT CO CTOPOHbI baHka o npegocTaBneHmn KpeguTHoro numuTa
(npymeHnmo ansa KpeanTHbix [loroBopos, 3akntoyeHHbix Ao 01.07.2014).

AktnBauusi KapTbl 1 €€ ncnonb3oBaHWe BO3MOXHbI TOMbKO Mocre yctaHoBneHwust baHnkom KpeguTtHoro numwuta 3aemumky. YCTaHOBMeHue
KpeanTHOro nMmMuTa ocyLLecTBnsieTCs B COOTBETCTBUM C MHAMBMAYanbHbIMK ycnoBuamy (npumeHumo ans KpeanTtHeix JoroBopoB, 3aknioyeHHbIX
¢ 01.07.2014).

AkTnBauus Kaptbl 1 €€ ncnonb3oBaHve BO3MOXHbI TOMbKO Nocne npuHaTus (akuenta) bBaHkom npeanoxerus (ocepTbl) 3aemMLumka o 3aknioyeHnm
KpeaunTHoro [orosopa (npumeHmmo ansa KpeantHbix [JoroBopos, 3akntodeHHbix ¢ 13.05.2020).

7.3.1.2. MoxeT ObiTb BblgaHa 3aemwumky B [logpasgeneHun pgoctaskum KapTtbl. B aTom cnyyae 3aemuwmk ob6a3yeTcs MonyuqnTb
M3roToBneHHyo KpeautHyto KapTy B TedeHue 2 MecsieB C MOMEHTa 3akntodeHns KpeauTHoro [loroBopa, a B criy4ae nepeBbinycka - C MOMEHTa
OKOHYaHUsl Cpoka AEeWCTBUS paHee BbinyweHHon KpeanTHoW kapTel (B criydyae nepesbinycka KpeauTHOW KapTbl HA HOBBIA CPOK AENCTBUSA MO
nHMumaTtnee bBaHka) unu ¢ MomeHTa obpalleHunss 3aemwmka B [NogpasgenerHve banka/ VHgopmaumoHHbIM LeHTp BbaHka ¢ 3asiBneHuem o
nepesbinycke KpeantHow kapThbl.

7.3.1.3. MOXeT ObITb NepefaHa 3aeMLUMKy NyTEM NOYTOBOrO OTMPaBIEHMS.

MouyToBOE OTMpaBNeHNe OCYLLECTBNSETCA B Npeaenax Tepputopun PO,

KpeauTHasa kapTa MoxeT GbiTb OTMpaBneHa TOMbKO Ha adpec (hakTUYecKoro NpoXMBaHWS, 3a UCKIHYEeHUeM criyyaes nepesbinycka KpeautHoi
KapTbl Mo uHuunaTuBe 3aemiyymka. Mpu nepebinycke KpeanTHOM kapTbl Mo MHULMaTUBE 3aeMiuvka B kadecTBe Apeca [OCTaBKM MOXET ObiTb
1cnonb3oBaH agpec peructpaumnu, agpec akTUYeckoro NpoXuBaHus, pabounin agpec.

BoneunsbasneHne 3aemMuimka o HanpasneHun emy erﬂ,I/ITHOVI KaprI NOYTOBLIM OTMNpPaBEeHNEM MOXeT ObITb NOAaHO 3aeMLLMKOM yepeas:

- MHdopmaumnoHHbii ueHTp BaHka. B atom cnyyae B xoge TenedoHHOro pasroopa 3aeMLUMK Ha3biBaeT COTpyaHMKY BaHka Agpec
poctaskn. OcbopMrieHne 3asiBNEHNS OCYLLECTBISETCA B COOTBETCTBUM C NpaBunamu pasgena 10 O6wux Ycnosuin.

- Moppaspnenenne baxka. B aTom cnyyae 3aemiuk ykasbiBaeT AQpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBIEHUN.
7.3.1.4. MOXeT ObITb NepefaHa 3aeMLumKy KypbepcKon CryX0on.

3a pgoctaBky KpeouTHow kapThbl Kypbepckor cny6oi baHk B3MaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYyOWMMU Tapudamu.

B npeanenax Tepputopun PO KypbepcCkaa OOCTaBKa OCYLLEeCTBIIAETCA Ha yKa3aHHbII7I 3aeMLUmKOM A,qpec OO0CTaBKM Npu yCcroBuu, 4YTO Kypbepckas
cny>|<ﬁa ocyulecTenaeT 40CTaBKy KoppecnoHAeHUMn No yKadaHHOMY agpecy.

BoneunsbasneHue 3aemiyyka o HanpasneHun emy KpeamTHONM KapTbl Kypbepckol crny60in MoXeT GbiTb NofaHo 3aeMLLMKOM Yepes:

—  WHdopmaumnoHHbii LeHTp BaHka (MpumeHMMO TONbKO B cryyae nepesbinycka). B atom cnyvae B xope TenedoOHHOro pasroBopa
3aemwumk HasbiBaeT coTpyaHuky baHka Agpec goctasku. OdopmrieHne 3asiBreHust OCyLLEeCTBNSeTCA B COOTBETCTBUWM C MNpaBuiiamu
pasgena 10 O6wwux Ycnosuii. Yepes NHdopmaLmoHHbIN LeHTp BaHka 3aemiuk MoxeT oopMUTb 3anpoc Ha AocTaBky KpeanTHow KapThl
Kypbepcko cnyxboi 3a npegensl PO npu ycnosum, 4To Kypbepckas crnyxba ocyLlecTBNsieT 4OCTaBKy KOPPECMOHAEHLMN MO yKa3aHHOMY
agpecy. B aTom cnyyae Agpec goctaBku 3aemLumk coobLiaeT npu yCcTHOM obpatleHnmn B IHopMaLumnoHHbIv LeHTp BbaHka, ¢ ob6s3aTenbHbIM
npegocTasneHneM B baHk No anNeKTPOHHOW NoYTe CKaH-KoMUWM NOAMUCAHHOIO UM 3asBfeHWs Ha AoCTaBKy KpeauTHOW KapTbl He no3gHee
OHs o6palueHns B IHdopmMaumMoHHbIN LeHTp BaHka.

— TMoppaspeneHne BaHka (MPpUMEHMMO TOMbKO B criyyae nepesbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT Agpec [OCTaBkv B
COOTBETCTBYIOLLEM 3asBIIEHUN.

— 4epe3 Cucremy (MPMMEHNMO TOMbKO B Crlyyae MEepPBUYHOrO BbiMycka). 3aeMwmk ykasdbiBaeT Agpec AoCTaBku B AHKeTe, Mpu 3TOM B
KavecTBe Agpeca [AOCTaBkM MOXeT OblTb Mcnonb3oBaH Moboi agpec npu ycrnoBuW, YTO Kypbepckas crnyxba ocyllecTBnseT OAOCTaBKy
KOppecnoHAeHUMM No ykasaHHoOMY agpecy. [opsaok yaoctoBepeHust AHkeTbl onpegeneH Ycnosuamu OBO.

Ecnu 3aemumk sensetcs aepxatenem Maketa ycnyr «MpemuanbHeiny», «MpemuanbHbii 5», «Mpemmym MpekT», oH Bripase nofaTthk NocpeacTBoM
Cuctembl 3asiBneHve Ha focTtasky [ononHutensHol KpeauTHoW kapTbl [JoBepeHHOMY nuuy (Npy NEpBUMYHOM BbiMycke NMGO MepeBbinycke
KpeouTHOI kapTbl) Kypbepckoi cryxGoi no nobomy agpecy, B T.4. 3a npegenamu PO npu ycrnioBum, YTo Kypbepckasi cryxba ocyllecTBnsieT
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[OCTaBKy KOPPECMOHAEHUMU MO AaHHOMY agpecy. 3aeMLUMK MOAMUChIBAEeT 3asiBNieHMe Ha goctaBky [lononHuTenbHoi KpeauTHon kapTbl
[oBepeHHOMy nuuy B cooTBeTcTBUM ¢ Ycnosusammn JBO.

7.3.15. MOXeT ObiTb NepefaHa 3aeMLuuKy MOCPefCTBOM MocTamarta, ycTaHoBreHHoro B lNMogpasgeneHnn BaHka’” (MpUMEHVMMO Tonbko B
criyyae nepesbInycka).

Boneunsbsasnenve 3aemwmka o Bblgade emy KpeguTHoM kapTbl MOCpeAcTBOM MNocTamaTa MoOXeT ObiTb nogaHo 3aeMuumkoMm 4epes
MHdopmaunoHHbin ueHTp baHka B cooTBeTCTBMM C NpaBunamu pasgena 10 O6wmx Ycnosun. MNpu Beibope 3aemLumMKom AaHHOro cnocoba Bblaayun
KpeauTtHom kapTbl BaHk HanpaensieT 3aeMuKy Koa ANnst OTKPbITUSA SYeliku noctamaTta Ha KoHTakTHbI HoMep MobunbHoro TenedoHa 3aemMumka.
Cpok gencTBus Koga Ans OTKPbITUSE A4ENKM NocTamaTta CocTaBnsaeT 5 pabounx gHen C MOMEHTa ero HanpaeneHus 3aemMLuuky.

7.3.1.6. B cnyyasax npegnoxeHus (ocdepTthbl) baHka 3aemwwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog, ¢ 16.04.2021)
KpeoutHaa kapTta, He Bblyckaemas Ha MaTepuanbHOM HocuTene, He nepedaetcs 3aeMwmky Ha pyku. Takas KpeguTHas kapTa cuuMTaeTcs
nony4eHHon 3aeMWMKOM C MOMEHTa NPUHATKA (akuenta) 3aeMwmnkom npeanoxerus (odeptol) baHka o 3aknioveHun KpegutHoro [dorosopa u
AktnBauuun KapTbl.

7.3.2.3aeMLumK BnpaBe nM3MeHuTb cnocob nonyyveHuss OcHoBHOM KpeanTHoM KapTbl Ha MaTepuanbHOM HocuTene, Afst 3Toro eMy Heobxoanmo
06paTuNTbCst C COOTBETCTBYHOLUMM 3asiBneHneM B MNoapasaeneHne banka unv B VIHhOpMaLMOHHbIV LIEeHTP B COOTBETCTBMM C NpaBunamu Pasgena
10 O6wwmx Ycnoswuia.

7.3.3.Mo ncteveHun cpoka xpaHeHusi KpeautHon kapTel Ha matepuanbHoM HocuTene B MoapasgeneHun baHka, ykasaHHoro B n. 7.3.1.2, unu B
cnyyae ecnu Takasa KpegutHas kapta He Gbina nonyyeHa 3aemwmnkom npu BbIbope cnocoboB AOCTaBKU, ykadaHHbix B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpalleHa B baHk, BaHk yHnuTOXaeT HeBocTpeboBaHHY0 KpeauTHyo kapTy Ha MaTtepuanbHOM HocuTene, nNpy 3ToM:

— B Cly4ae NepBUYHOrO Bbinycka - aencrene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemLumk nopyyaeT baHky 3akpbiTb CYHET, OTKPbIThIN
B cooTBeTCTBUM C KpeanTHbIM [Jorosopom.

— B Cny4ae nepeBbinycka - 3aeMLuky Heobxoammo obpaTtutbes B baHk ¢ 3asiBneHnem Ha 6nokmpoBky KpeamTHo kapThl U 3akpbiTve Cyeta
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosui. Mpn HenpegocTaeneHun B baHk 3asiBneHms CueT MoXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wmx Ycnosui.

7.3.4.BaHk npepocTaBnaeT 3aeMLMKy PEKBM3UTLI BbinyLeHHOW KpeauTHon kapTbl 6e3 MaTtepuanbHoro Hocutens B MoGunbHOM NpUnoXeHum
PandpdanseHbaHka. KpegntHasa kapta 6e3 matepuanbHOro HoCUTENst CYNTAETCS BblAaHHOW 3aeMLMKy C MOMEHTA NOSIBNIEHUS €€ PEKBU3UTOB B
MobunbHom npunoxeHun PanddansenbaHka (3a ncknoveHnem criyqyaes, NnpegyCcMOTPeHHbIX N.7.3.5).

7.3.5.B cnyvasax npegnoxenusa (ocdpeptol) BaHka 3aemwumky (npumenumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepyanbHOro HoCUTENs CHMTaeTCs NoNyYeHHON 3aeMLLMKOM C MOMEeHTa NPUHATUS (akuenTa) 3aeMLLMKOM NpeanoXeHns
(odhbepTbl) BaHka o 3akntodeHun KpegmutHoro JoroBopa/yctaHoBneHun KpeamTHoOro nuMmTa nyTem CoBepLUEHMs NepBoi onepauun (AKTuBaumm).

7.3.6./cnonb3oBaHne KpeantHom kapTel HA MaTepuanbHOM HocuTene u KpeantHom kapTel 6€3 MaTepuanbHOro HocuTens B Cryyvasx NpeanoxeHus
(odbepThl) BaHka 3aemwmky (npumernmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuopg ¢ 16.04.2021) BO3MOXHO TOmNbKO nocrne AKTusauuu
Kaptbl. Mpu goctaBke KpeguTHoM KapTbl Ha MaTtepuanbHOM Hocutene crnocobamu, ykasaHHbimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpeautHasa kapTta
cumTaeTca nonyvyeHHon 3aemwimkom / [loBepeHHbIM NUUOM (MPUMEHMMO AN cryyaeB, Korda poctaeka [ononHutenbHon KpeauTHOW kapThbl
ocylecTBnseTcs [JoBepeHHOMY nuLy) C MOMeHTa eé AKTMBaLmu.

7.4. YcnoBus nepeBbinycka KpeanTHbIX KapT

7.4.1. Nepesbinyck KpeauTHbix kapT 6e3 matepuanbHOro HOCUTENSI He OCYLLECTBMSETCS, 3a UCKMYeHneM KpeauTHbIX KapT, BbiMyLLEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). MepeBbinyck
KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene n KpeautHbix KapT 6e3 maTtepranbHOro HOCUTENS, BbIMYLLUEHHbIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) ocywiecTBnseTcst B COOTBETCTBUM € NN.7.4.2 —
7.4.14.

7.4.2.MNpw nepeBbinycke KpeamTHom kapTe npuceanBaeTcs HoBbI MNMUWH-koa, koTopbii 3aeMLmK MMeEeT NPaBoO CMEHUTb B COOTBETCTBUM ¢ Nn. 1.109
O6LWux YcrnoBun.

7.4.3. baHk BnpaBe No CBOEMY YCMOTPEHUIO 3abnaroBpeMeHHO 0 UCTEYEHUS cpoka AencTBMA KpeaMTHOWM kapTbl aBTOMATUYECKM NEPEBLINYCTUTD
KpeauTHyto kapTy Ha KpeauTHyIo KapTy TOro e Tuna ¢ HOBbIM CPOKOM OENCTBUSA, eCnv CPoK AencTBUS KpeanTHoM KapTbl He Bbin NpoIoHr MpoBaH
B nopsigke, yCTaHOBNEHHOM M. 7.4.4.

B ykasaHHOM cnyyae nepesbinyLieHHas KpeauTHas kapta Ha MaTepuanbHOM HocuTene AOCTaBnseTcd NyTemM NoYToBOro OTnpaBneHns no agpecy
haKTUYECKOro MpOoXMBaHUs, ykasaHHOMy 3aemMuikoM B AHkeTe’®. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYEeCKOro nepeBbinycka
KpeouTHOIM KapTbl HA MaTepuanbHOM HOCUTENE CO CTOpPOHbI BaHka McnonHWTL 06513aTenbLCTBO NO nepedade gaHHou KpeauTHow kapTbl nyTem
NnoYTOBOro OTNpaBneHusi, KpeamTHas kapta 6yaet goctaeneHa B MogpasgeneHne baHka. O6 aBTomaTMyeckom nepebinycke KpeauTHoW KapThbl
no nHnumnatuse baHka n, ecnu npumeHnmo, o NoapasgeneHun baxka, B koTopoe 6yaeT gocTaBneHa KpeanTHas kapTa, 3aemMwuk 6yaeTt yBegomneH
BaHkom nocpeacTBoM SMS-coobLeHnst Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTa.

7.4.4.BaHK BNpase No CBOEMY PeLLEHMIO NPOSIOHMMPOBaTL CPOK AeiCTBUA KpeauTHEIX kapT Ha MaTepuanbHom Hocutene’®. O nepuoae, Ha KOTopbIi
NPOMOHIMpOBaH cpok AencTeus KpeautHeix kapT, BaHk nHdopmupyeT KnueHTta B nopsiake, npeaycMoTpeHHoM B n.2.15 O6wumx Ycnosuid. [leicTere
nonoxeHnn OBLMX YCMOBWIA, KacaloLMXCA aBTOMaTUYeckoro nepesbinycka KpeauTHbIX KapT, MpUMOCTaHaBNMBaeTCs B OTHOWeHUU KpeauTHbix
KapT, CPOK AeNCTBMSA KOTOPbIX Bbin NPONOHIMPOBaH, Ha Nepuoz Takol NPOnoHraLmm 1 BO306HOBNSETCS nocne ero 3asepLuexuns. [Npu nponoHraumm
cpoka fencteus KpeAuTHbIX KapT Ha maTepuanbHoM HocuTene KpeauTHble KapTbl 6€3 mMaTepuanbHOro HOCUTENst NPOMOHINPYIOTCS B TOM Xe
nopsigke 6e3 AOMONHUTENBHOTO yBeaomeHns KnvenTa.

7.4.5. B cnyyae npekpallieHusa baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYHOLIEro Tuna baHk octaBnseT 3a cobow npaBo
nepebinycTUTL 3aemMimky KpeanTHyto kapTy MHOrO Tuna, kotopas byaet obenyxusatbest no Tapudam ans KpeanTHeIX KapT, NPUMEHUMBIM A5
nepesbinycka KapTbl Mo npuynHam, yctaHoBNeHHbIM BaHkoM. B ykazaHHOM crnyyae He no3gHee, YeM 3a 3 Mecsilia 10 OKOHYaHWs Cpoka AENCTBUS
KpeaunTHom kapThl, BaHk B ntobon 13 gopM, NnpeaycMoTpeHHbIX . 2.15 Obwmx Ycnosui, nHdhopmupyeT 3aemiymka o6 nameHeHum tuna KpeamtHom
KapTbl. [loBeeHWe ykazaHHOWM NHopMaLum 0 CBeAeHMS 3aeMLumKa ABMSETCA aapecoBaHHOM 3aemMLumKy odepToin baHka 06 nsmeHeHun ycnosuin
KpeaunTHoro [lorosopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEW CO OHA AoBeAeHUs nHopmaumm o nepesbinycke KpeanTtHOM kapTbl HA MHOW TUN B
BaHk He nocTynsAT Bo3paxeHus 3aemuiuka, TO Takoe MofyaHve 3aemuimka siBnseTcs akuenTom 3aemwumkom odpepThl BaHka M no ucteyeHun

77 Ycnyra okasblBaeTcsi B OTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasneneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B Mogpasaenernuun baxka unu B MHdopmaumoHHom LieHTpe.

8 Mpun nepenave OcHoBHOM KpeamTHomn KapTbl nyTem NoYTOBOrO OTMNPaBNeHWst ykasaHHas kapTa HanpasnseTcst BaHkoM B HEaKTMBMPOBAHHOM BUAE U He sIBNSeTCA
3M1EKTPOHHBLIM CPEACTBOM NnaTexa 40 MOMEHTa ee AKTUBaLWN.

79 BaHKOM OCyLLECTBIeHa NPonoHrauuns Bcex KpeauTHbIX KapT Ha MatepuasnbHOM HOCUTENe, CPOK AENCTBUS KOTOPLIX 3akaHumBaeTcs HadmHas ¢ 01 mapta 2022 roga.
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ykazaHHoro cpoka KpeauTtHbi [JoroBop cunmtaeTcs MU3MEHEHHbIM MO CornalleHnio CTopoH. MNMonyyeHne baHkoM B ykasaHHbIe B HACTOSALLEM MyHKTE
CpOKM BO3paxkeHn 3aemLumka oTHocuTenbHO odepThbl BaHka paccmaTpuBatoTcs baHkom 1 3aeMLmKkoM Kak 3asiBneHne 3aemLupmka 0 pacTopXKeHUU
KpeanTtHoro [loroBopa nocre okoH4YaHWs Cpoka AeNCTBUS AeNCTBYOLWEN KpeauTHOM KapTbl, €CIiM MHOE He yCcTaHoBEHO O6LLMMM YCNOBUSIMU.

7.4.6. NepeBbinyck KpeanTHbIX KapT Ha MaTepuanbHOM Hocutene u KpeduTHbIX KapT 6e3 maTepuanbHOro HOCUTENS, BbIMYLLEHHbIX B paMkax
npegnoxexus (odpeptbl) BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no uHuumatuee 3aemwmka. 3aemwumk BnpaBe obpaTuTbes nuyHo B [NogpasgeneHne banka nub6o B WHdopmaumoHHbin ueHTp Badka (B
COoOTBETCTBMM C NpaBunamm Pasgena 10 O6wux Ycnosui) ¢ 3asiBneHmem o nepesbinycke KpeauTtHom kapThbl:

7.4.6.1. Ha KpeauTHyto KapTy TOro xe Tuna C NPEeXHWM CPOKOM AeWCTBMS (ecrnum A0 OKOHYaHus cpoka AencTtsus KpeguTHom kapTbl
ocTarnock 6onee 6-Tn MecsaUEeB) UK C HOBbIM CPOKOM AeNCTBMSA (eCnn 40 OKOHYaHWsi cpoka aenctBus KpegutHom kapTel octanock He bonee
6-Tn mecsueB);

7.4.6.2. Ha KpeauTHyto KapTy MHOro Tuna ¢ HOBbIM CPOKOM AeilcTBus. B aTom crnyyae 3asBneHne 3aemMiumka ABNseTcs agpecoBaHHON
BaHky odhepTon o BHeceHun nameHeHunn B KpeantHeii [lorosop. Akuentom baHka ocdepThl siBnsieTca nepesbinyck KpeanTHowm kapTel. B cnydae
ecnu KnueHT siBnsieTcsa gepxartenem Maketa ycnyr «lMpemunansHeiny/ «MNpeMmuansHbiv 5» /«Mpemunym JupeKT», OH BNpaBe nogatb 3asBreHue
0 nepeBbinycke KpeanmTHoM kapTbl Ha KpeauTHyo KapTy MHOrO TUMa ¢ HOBbIM CPOKOM AecTBus B Cucteme.

7.4.6.3. Ha KpeauTtHyto kapTy, BbigaBaemyto 3aeMLUmKy B AeHb ero obpalyeHns B MNoapasnenerHne baHka ¢ 3asBneHneM o nepeBblinycke
KpeauTtHom kapTbl (HenpuMmeHnmo Anst KpeanTtHbix KapT ¢ MHAMBMAYaNbHLIM AU3aNHOM).

7.4.7. B cnydae npekpalieHus baHkom Bbinycka (nepesbinycka) KpeauTHbix kapT COOTBETCTBYOLLEro Tuna baHk Bnpase He UCMONHUTL 3asiBrieHne
3aemLumka o nepesbinycke KpeanTtHowm KapThbl.

7.4.8. Obpawascb ¢ 3asBneHmeMm o nepesbinycke KpeamTtHon KapTbl B cooTBeTCTBUM C N.N.7.4.6.1 nnu 7.4.6.2, 3aeMWmK MOXET U3MEHUTb
Moppasgenenve pgoctaekn Kaptbl (npymeHnmo ans OcHoBHbIX 1 JononHuTtenbHbix KpeanTHbix kapT) unm cnocob Bblagadn OcHoBHoW KpeanTtHowm
KapThbl.

7.4.9. Tlepesbinyck JononHutensHon KpeantHom kapThbl Ha nmsa [JoBepeHHOro nvua BO3MOXEH Mpu yCnoBuu Hanmunsi B baHke [loBepeHHOCTM Ha
coBepLueHune onepauui no CyeTy, K KOTOpoMy BbinyckaeTca [JononHutensHas KpeamTHas KkapTa, CpoK AeNCTBUS KOTOPOW paBeH Miun npesbiliaeT
CpOK AencTBus nepesbinyckaemon [lononHuTtensHon KpeantHon KapThbl.

7.4.10. Mo 3asBneHunio 3aemLumka, nepegaHHomy no tenedoHy B MIHdopmaumoHHbIn LeHTp baHka, He ocylecTBnsieTcsa nepesbinyck KpeantHom
KapTbl, CBA3aHHbIA co cmeHon ®UNO 3aemwuka, BanoTel CueTta, pesngeHTcTBa 3aeMiuka unm pervorHa Nogpasgenexus, B KOTOPOM 3aeMLLUmKy
ObIn oTKpbIT Cuer.

7.4.11. MNepeBbinyck KpeantHoml kapTbl ocyllecTBnsieTcss npu Hanuuum [JocTynHoro GanaHca B pa3mepe komuccuu 3a nepesbinyck KpeanTtHon
KapTbl (€CNV NPUMEHUMO), YCTAHOBIEHHON B COOTBETCTBUM C Tapudamu no KpeantHeIM KapTam, AeNCTBYOLWMMMK Ha AaTy nepesblinycka.

7.4.12. Mpn nameHeHun Tuna KpeamTHoM KapTbl nnu npu nepesbinycke KpeautHow kapTel Ha KpeanTHyto kapTy, BblaaBaemyto 3aeMLumky B AeHb
ero obpaleHns B NoagpasgeneHne baHka c 3asBneHvem o nepesbinycke KpeanTHon KapThl, BaHk ocylwecTBnsieT BrnokMpoBKky paHee BbiMyLUEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX KapT (Npy UX Hanuyuwn).

7.4.13. Mpu n3ameHeHun Tuna KpeauTHoW KapTbl, HauMHas C AaTbl NepeBbinycka, HauyucreHue MPOLEHTOB Ha CyMMY OCHOBHOTO fonra,
BO3HUKLLETO C AaThbl NepeBbinycka, OCYLLEeCTBAETCs Mo NPOLEeHTHOM cTaBke, AeNCTBYIOLLe Ans AaHHoro Tuna KpeautHom kapThl.
7.4.14. Mpu nameHeHnn Tuna KpeauTHOWM kapTbl MK Npu nepesbinycke KpeauTHol kapTbl Ha KpeauTtHyto kapTy, BbiaaBaemMyto 3aeMLUyKY B

OeHb ero obpauleHus B lNogpasgeneHune baHka ¢ 3asBneHMem o nepeBbInycke, KOMUCCUSA, NpegycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wmx Ycnosuin
B3MMaeTcs B nepBbli Pabounin aeHb, cnedyowmin 3a AaTon cnucadus co Cyeta cyMmMbl NepBoi (HaunHas ¢ aaTel nepesbinycka) Onepauum no
KpeauTHon kapTe B cooTBeTcTBUMM C Tapudamu no KpeauTHbIM kapTam, OEeWCTBYIOWMMM B ATy CMMCAHUS YKa3aHHOW kommuccun. 3a BTOpPOW u
nocneaywowme rogbl (Ha4MHasi ¢ AaTtbl NepeBbinycka) KoMuceus, npegycMmoTpeHHasa n.7.1.6 vnm 7.1.8 O6wmx YcnoBuit CnMcbiBaeTcsl He no3gHee
10 yucna mecsua, crnegyollero 3a NocneaHNM MeCsLEM KaXaoro roaa ocyLLeCTBEHUS pacyeToB/ npoueccuHra onepaunii no KpeagntHon kapte
3a crneaywLmin ro pacHeToB/NPoLIECCUMHIa onepauuii B cooTBeTCTBUM ¢ Tapudamm no KpeanTHelM kapTam, AeNCTBYOLWMMM Ha AaTy CnMcaHus
yKa3aHHOW KOMUCCUW, HE3AaBUCMMO OT TOro, nonb3oBarncsa N1 3aemMimk KpeamTHOM KapTow B 3TOT NEpMoS UK HeT.

7.5. YcnoBusa obcnyxuBaHua KpeauTHbIx kapT

7.5.1.B uensax obecneveHns ucnonHeHus obasatenscts 3aemiimka baHk BnpaBe yaepxumBaTb Haxogsawmecs Ha CyeTe OeHEXHbIe CPEACTBa, He
ncnonHaTe PacnopsikeHns 3aemiumka B TedeHve 40 kaneHgapHbIX AHEN, cuMTas ¢ AaThl Nogayn 3asBneHus Ha 6nokuposky KpeauTtHon KapTel n
3akpbiTne CyeTa, K KOTOpoMy BbinyLeHa KpeamTHas kapTa, Uinm OKOHYaHUs ee cpoka AeNCTBUSA, U UCMONb30BaTh 3TW CpeacTBa Ans 3adeTta npu
OKOHYaTesNbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.5.2.ins bnokmpoBkn KpeantHow kapThbl 1 3akpbiTua CyeTa, K KoTopoMy BbinyleHa KpeauTtHas kapTta, 3aemMiwuky Heobxoaumo obpaTtutbes ¢
COOTBETCTBYIOLMM 3asiBNeHnemM nuyHo B NogpasgeneHue baxka nnu B MiHdopmaumnoHHbI LeHTp baHka B cooTBeTCTBMM C npasunamu Pasgena
10 O6wmx Ycnosuii. B TeueHre 40 kaneHaapHbix AHeN 3aeMLUMK BNpaBe aHHYMpoBaTh 3asiBrieHne Ha 6roknpoBky KpeamTHol KapTel 1 3akpbiTue
Cuerta, obpatusLumch B MIHbopMaLMOHHbIN LeHTp BaHka B cooTBeTCTBMM C npaBunamu Pasgena 10 O6wmx Ycnosui.

BaHk He NPUHUMaEeT K UCMOJIHEHUIO 3adaBleHne Ha 6J'IOKl/IpOBKy er,Cl,I/ITHOI;I KapTbl U 3aKpbiTne CyeTa 4O MOMEHTA MOJIHOrO MoralleHus OﬁLLleI;I
CYyMMbI 3a0JIKEHHOCTU.

7.5.3.baHk [onyckaeT CHATUE Halnu4YHbIX OeHEeXHbIX CpencTB B npeaenax gHEeBHOro U MecA4Horo JIMMUTOB CHATUSA HaNMU4YHbIX COrMacHo
,ﬂeVICTByIOLLIMM Ha OaTy Takoro CHATunA TapmpaM no erﬂMTHbIM KapTam. [evictBne AHEBHOrO JIMMUTA CHATUSA HaNUYHbIX orpaHun4eHo ogHMMU
CyTKaMu, OencTBne Meca4Horo JIumMmnTa CHATUSA Hanu4YHbIX OrpaHn4yeHo KaneHaapHbiM MecdueMm.

7.5.4. 3aemwuk BnpaBe u3MeHuUTb [aty Bbinuckn no KpeauTtHol kapTe, BblOpaB AaTy M3 cnucka, npegnoxeHHoro baHkom. 3aemuimk
npegocTtaenseT B baHk 3asBneHne 06 nsmeHeHun Oatel Beinucku no KpeauTHow kapTe nocpeactBoM CUCTEMBI B COOTBETCTBUM C YCHOBUSIMU
OBO.

M3meHeHmne [atbl Beinucku no er,D,I/ITHOﬁ KapTe BO3MOXHO He Yalle O4HOro pasa B rog npu NCnosiHeHun 3aemumkom cnegyrowmnx ycnosmh:

. no erp,I/ITHOVI KapTe OTCYTCTBYeT NPOCpPO4YEeHHaaA 3a40JKEHHOCTb;

. no KpegutHon kapte onnadeH MnuHuManbHbIv NnaTex;
e no KpegutHom kapTe OTCYTCTBYIOT HEOMNMAYeHHbIE eXXeMeCsaYHble MnaTexu no ycnyre «Paccpoykar.

Hoeon [aton Beinuckn no KpeautHoln kapTe HasHayaeTcs AaTa, BblOpaHHash 3aeMuimMkoMm M3 cnucka, npeanoxeHHoro baHkom, siBnstowascs
Gnuxaniwen nocne okoH4YaHusi MnaTtexHoro nepuoaa, B KOTOpoM 3aeMLmK MeHsieT [laTy Bbinucku no kpeanTHOM KapTe.

B cnyyae nameHenus flatbl Bbinuckn no KpeautHol kapTe ¢ JIbroTHbIM Neproaom KpeamToBaHus, coctasnsowmm 3 (Tpu) MNnaTtexHblx nepuoaa,
nonHoe norawieHve 3agomkeHHocTn Ha [aty Beinvckm no KpegutHow kapTe JOMmKHO GbiTb NPOM3BEAEHO A0 OKOHYaHWUs nocreaHero MnatexHoro
nepuoga, yCTaHOBMEHHOro A0 M3MeHeHus [laTbl BbINUCKM U Ha KOTOPbLIA pacnpocTpaHseTcs JIbroTHLIN Nepuog KpeauToBaHus.

7.5.5.HacToswmm CTOPOHbI NOATBEPXAAKT, YTO NO 060I'O,D,HOMy cornacuio npuLwnm K cornaweHunio o cnegyruiem:
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— NPV OTCYTCTBUM B TeYeHne ofHoro roga Onepaumii® no CueTy, k koTopoMmy BbinyLieHa KpeanTtHas kapTa B pamkax KpeautHoro [Jorosopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUS 3a0MKEHHOCTN 3aeMLumKa ykasaHHbI KpeanTHbii [JoroBop cuntaeTtcs
pacTOprHyTbIM MO COrNaLLeHno CTOPOoH M 3aeMLumk nopyvaeT baHky nepeBecTu MonoxutenbHbin 6anaHc no CueTy (Mpy HanNMuum), ecnu
OH He npeBblwaeT 1 000 (OaHy Tbica4y) poccuinckmx pybnen, B goxoabl baHka, nponssectu bnokuposky KpeantHol kapTbl, BbINyLLEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CueT, OTKpbITbI BaHkom 3aemLumnky B cooTBeTCTBUM ¢ KpeauTHbIM [loroBopom;

—  Mpw OTCYTCTBUM B TeveHue AByx net Onepauun no CyeTy, k KOTopoMy BbinyweHa KpeantHas kapTta B pamkax KpegutHoro [Jorosopa, a
TaKke COBCTBEHHbIX AEHEXHbIX CPeACTB 3aeMLuuKa (T.e. AEHEXHbIX CPeACTB CBepX ycTaHoBreHHoro baHkom KpeamTHoro numuTa), npu
YCrOBMMN OTCYTCTBUSA 3a00MKEeHHOCTM 3aeMiumka ykadaHHbIi KpeanTHein [JoroBop cHUMTaeTcs pacTOPrHyTbIM MO COrfallueHnUo CTOPOH U
3aemwumk nopyyaet baHky npoussBecTtu bnokuposky KpeauTHOM KapThbl, BbinyweHHoW no KpeauTtHomy [oroBopy, M 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemuumky B cooTBeTCTBMM C KpeanTHbiM [JoroBopowm;

—  npw pactopxeHun [orosopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHum n. 3 cT. 859 K P® 3aemwimk nopydaet Banky 3akpbiTb Cuyer, Kk
KOoTOpoMy BbinywieHa KpeauTHas kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afofmKeHHOCTb. [pu aTom
KpeautHein [JoroBop cuvMTaeTcs pacToOprHyTbIM MO COrMalleHuo CTOpoH, M 3aemMwumk nopyyaet BaHky npowssecTtu Brokuposky
KpeauTHou kapTbl, BbinyweHHon no KpegutHomy [loroBopy.

7.5.6.3aeMwmK He BripaBe TpeboBaTh Mo cyay ucnonHeHus obssatenscts baHka no Bbiaade Kpeauta.

7.6. HauucneHwue NPoOUeHTOB 3a NoJfib3oBaHMe KpeaAnTHbLIMU cpeacTBamMm

7.6.1.TpoueHTbl 33 MOMb30BaHWE KPEeAMTHbIMU CPEACTBAMM HadMCNATCA B BanioTe KpeauTta, HaumHasi ¢ Aatel, cregytouwlen 3a [aton
npegocrtasneHus KpeauTa, 40 AaThl NOMHOMO NoralleHnst 3a00MKEHHOCTU BKIIOYMTENbHO.

7.6.2.HauncneHne npoLEeHTOB NMPOWM3BOAMUTCA €XEAHEBHO 3a (paKTUYeCKU nepuop Mofb30BaHWA KPeauTHbIMKM cpeacTBamu no crtaske baHka
cornacHo Tapudam no KpeguTHbIM KapTam, OeWCTBYWOWMUM Ha gaty npepoctaBneHus Kpeauta (npumenumo ans KpeauTHbix [oroBopos,
3akntoveHHbIx Ao 01.07.2014)/ ctaske, ycTaHOBNEHHOW MHAMBMAYanbHLIMU yCnoBuamu (NpuMeHnmo ans KpeamTHbix [1oroBopoB, 3aKnio4eHHbIX C
01.07.2014), 3a ucknoyeHMem crnyyaeB, ykaszaHHblx B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wmx Ycnosuin. HauncneHHble 3a Nonb3oBaHUe KpeauTHbIMU
cpeacTBaMm NpoLeHTbl yMeHbLiatoT JocTynHbin 6anaHc Ha Oaty Beinucku no KpegnTtHon kapTe.

7.6.3.NpaBuna o Ha4yMcneHnn NPOLEHTOB 3a MONb30BaHUE KPeAUTHbIMWM CPEACTBaMU NMPUMEHSIOTCA C y4eToM ycrioBui o JIbroTHOM nepuoae
KpeaMToBaHUA, a MMEHHO: 3a nornb3oBaHue Kpegutom ans npoBedeHwn JIbroTHbIX onepauun B TeyeHue JIbrotHoro nepuoga KpeamToBaHUA
NPOLIEHTbI HE HaYMCNATCA MPW YCNOBWM MOMHOro noraweHus 3agormkeHHocTn Ha [daty Boeinucku no KpeauTHOM KapTe OO0 OKOHYaHust
cooTBeTcTBYtowero NnatexHoro nepuoga. [Ans Bo3oOHoBNeHUs JIbroTHOro nepuoga KpeauvToBaHWs Heobxoanmo nonHoe noraweHne O6uen
CYMMbI 3200/MKEHHOCTH.

Mo onpepeneHHblM Tunam KpeauTHbix kapT baHk ycTtaHaBnuBaeT JIbroTHbi nepuog kpeautoBanust Ha 3 (Tpu) lMnaTexHblx nepvoga B
cooTtBeTcTBMM C Tapudamm no KpegutHeim Kaptam. BaHk BnpaBe BbIGOPOYHO yBENMUYUTL YCTAHOBMEHHbIN JIbroTHbIM Nepuog KpeauToBaHms oo 6
(wectn) MnatexHbix nepuoaoB. BaHk yBegomnseT 3aemuivka, B OTHOLIEHUMW KOTOPOro BaHKOM nNpuHsiToe Takoe pelueHve, o6 ycroBusix
yBenu4yeHus JIbroTHOro nepuoaa KpeamToBaHust NyTem HanpasneHnss SMS-coobueHusi Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTa.

B clny4yae yCTaHOBIEHUA J1broTHOro nepmoaa KpeanToBaHus B NOpsiaKe, YKa3aHHOM Bbllle, NPOLUEHTbI 3a NoJib30BaHNe Kpegutom aons nposeaeHust
JIbroTHbIX onepau,vll7| B TeueHue JIbroTHoro nepuoaa KpeantoBaHMA He HauyncnarTca npu ogHOBpEeMEHHOM BbINMOJTHEHUN crieAyrLWwnx YCHOBMVI:

- cBOeBpeMeHHas onnata MuHumanbHbIX Nnatexen B TedeHne Bcex lNnaTexHbIX NepnoaoB, Ha KOTOpble pacnpocTpaHsaeTcs JIbroTHbIM nepuoa
KpeauToBaHus;

- NonHoe noraweHve 3agomkeHHocTn Ha [aTy Beinvckv no KpeauTHoOM kapTe OO OKOH4YaHMs nocregHero naTexHoro nepvoaa, Ha KOTOpbIi
pacnpocTpaHsieTcs JIbrotHbIi nepuog KpeauToBaHus.

B cnyvae HecBoeBpeMeHHO onnatbl MMHMManbHOro nnatexa npoLeHTbl 3a NOMNb30BaHWe KpeaUTHBIMU CPeacTBaMM HAYUCTISIKOTCS COTNacHo M.
7.6.1 Obwmx Ycnosui.

MepBbit JIbroTHBIA NEPUOA KPEAUTOBaHWSA, cocTaBnsaowmi 3 MnatexHbIx nepvoaa, yCTaHaBNMBaeTCsl HauMHasi ¢ AaTel nepeon Onepauum no
KpeauTHoW kapTe 3aTem No Mepe BbINOMHEHNST 3aeMLLMKOM yKa3aHHbIX BbILLE YCIOBUNA.

BaHk HauMcnsieT u BaumaeT npoueHTbl (JIbroTHBIA Nepuos KpeauToBaHUs B 3TOM Criyyae He MpUMEHsIeTCs) Ha onepauun (MM Te UX Yactu), B
pesynbTaTe KoTopbix o6pa3oBarcs Mepepacxon KpeauTHOro NUMKUTAa, HauyMHas co AHs, crepytowlero 3a [latoi npegoctasnexHns Kpeauta v go
JaTbl MonHoro norawexus Mepepacxoaa KpeauTHOTO NIMMMTA BKITHOUMTENBHO.

7.6.4.BaHk BNpaBe yMeHbLUMTL B OAHOCTOPOHHEM MOPSIAKE pa3Mep NPOLIEHTHOMN CTaBKM, ykasaHHoM B IHAMBMAYarbHbIX ycnoBusix. B Takom cnyyae
HOBBI pa3mep MPOLLEHTHOW CTaBKM OyAeT YCTAHOBMEH B AMana3oHe 3HAYeHU MPOLEHTHBLIX CTaBOK (ECnv NPUMMEHMMO), UCXOOSA U3 KaTeropuu
3aemwuuka 1 BeibpaHHoro 3aemiumkom B MiHaMBMayaneHbix ycnosusix Tapuda n Kateropun 3aemimka.

7.6.5.baHk yBegomnsieT 3aemiumka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NpOoLEHTHON CTaBKy NyTeM HanpasneHns SMS-coobLueHns Ha KoHTakTHbI
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBbilweHnss 3aeMLLMKOM yCTaHOBMNeHHOro KpeguTHoro nuMmuta (B TOM 4Yucre, B pe3dynbTate CiucaHus co cyeta 6aHKOBCKMX
KOMUCCUIA) Ha CymMmy onepaumii, Bbi3BasLLMX 3TOT [Nepepacxon KpeanTHoro numuTa (He BKoYasa nepepacxod KpeamTHOro nuMuTa, BO3HUKLIKIA B
pesynbTate ynnaTtbl MPOLEHTOB 3a nonb3oBaHue KpeauTHbIM nuMuTom), BaHk HauncnseT npoueHTbl B pasMepe, YCTaHOBMEHHOM ANS Takux
onepauuin Tapudamm no KpeamTHbIM KapTam, AeNCTBYIOLMM Ha AaTy Takoro nepepacxoaa (nprMmeHnmMo ans KpeamTHbix [JoroBopoB, 3aKOYEHHbIX
no 01.07.2014)/ WHamemayanbHbiMK ycrioBusMu (npumeHnmo ans KpeantHelx [JoroBopos, 3akmoveHHbix ¢ 01.07.2014), BnnoTb A0 noralleHus
3TOM CyMMbl B nopsake o4epefHOCTV MoralleHusi, B CBSA3N ¢ HecobnogeHneM 3aeMLUMKOM YCTaHOBEHHOro B cooTBeTCTBUM € n. 1.77 O6Lwimx
Ycnoswuii paamepa KpegutHoro numura.

HacTtoawui nyHKT HenpumeHmum ans Onepaumii no KpeantHon kapTe, MO KOTOpbIM NOAKNoYeHa ycnyra «Paccpouykay.

7.7. MoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B Tevenne gencrteua KpegutHoro [loroBopa 3aemiumk 06a3aH exxemecsiiHo norawatb 3af0mKkeHHOCTb (Npy e€ Hannuun) Ha [daty Bbinmcku
no KpeanTtHol kapTe B pa3mepe, coctasnstoLieM MUHUManbHbIA NnaTex, He No3aHee NocneaHero AHs COOTBETCTBYoLero MnaTexHoro nepmoaa,
HO He paHee AHs, cneaytowero 3a cootseTcTByowen [aton Beinucku no KpeguTtHon kapte. MNpy BHeceHnn 3aeMLUMKOM AEHEXHbIX CpeacTB B
pa3mepe, npesbiwawowieM MuHMManbHbLIA NnaTex, Ho MeHee pasmepa O6Lieli CyMMbl 3a[0NKEHHOCTW MO KPEAUTY, AeHEeXHble CpeacTsa,
ocTaBLUMecs nocrne noraweHnss MyUHMManbHOro nnaTtexa, HanpaBnslTCst Ha noralleHne ocTtasllelics 3apgomkeHHocTU Ha [aTy Bbinucku no
KpeauTHoM KapTe.

80 [ns paccmMaTpuBaeMoro criydas BO BHMMaHWe He MpUHMMAIOTCS ofepauuu Mo crmcaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHen 1 UHbIX NOAOBHbBIX NNaTexen.
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7.7.2.BaHk BnpaBe yCTaHOBUTb BbiOpaHHbIM UM KnneHTam lMnatexHble kaHuKybl, nHdopmaumnio 06 yctaHoBneHun MnatexHbIX KaHukyn, nepuoge
nx gencteus KnueHT moxeT y3HaTb 13 Beinucku no KpeamTtHou kapTe, a Takke B Cucreme.

7.7.3.MuH1ManbHbIA NNaTex BkNtoyaeT B cebs YacTb 3agomkeHHocT Ha [aTy Beinuckn no KpeamTtHom kapTe:
- 100% cymmbl cyaebHbix n3gepxek baHka no B3blCKaHWIO 3a40MMKEHHOCTH,

- 100 % cymmbl mpeablaylero HeonnavyeHHoro MuHUManbHOTO nnaTtexa (BkroYaeT B cebs Kak CyMMY HEOMayYeHHOro (MPOCPOYEHHOro)
OCHOBHOTO [0fra, TaK U CYMMY HEOMMaYyeHHbIX NPOLEHTOB, BbICTaBIEHHbIX paHee B Beinucke no KpeanTHoi kapTe),

- 100% cymmbl MNMepepacxona KpegutHoro numuTa,
- 100% HauncneHHbix B OTY4ETHOM nepuoae NpoLEeHTOB,
- 100% HeycTONKM 3a HEUCNOMHEHWNE U HeHaanexallee ucnonHeHne obsa3aTenLCTB NO BO3BpaTy 3a00/MKEHHOCTH,

- 4% Heonna4eHHOW CyMMbl OCHOBHOIO [0fra 3a UCKMNYeHnem npeabliayLiero HeonnavdeHHoro MmHumaneHoro nnatexa. Mpu atom baHk umeet
npaBoO YCTaHOBUTb OTIMYHOE OT BbILLEYKa3aHHOIO MPOLIEHTHOE COOTHOLLEHWEe OCHOBHOro gonra B pasmepe 3% unun 5% HeonnavyeHHON CyMMbl
OCHOBHOro gonra. MiHdopmMauusa o pasamepe MuHumanbHOro nnatexa gosoautcs Ao 3aemwmka B Beinucke no KpegutHon kapte. MameHeHus
NPOLLEHTHOrO COOTHOLLEHNSI OCHOBHOTO J0Mra He BreKyT 3a COO0N BO3HWKHOBEHME HOBbIX MW yBENUYEHNE pa3Mepa CyLLECTBYIOLUMX AEHEXHbIX
obs3aTensCTB 3aemiymka no KpegutHomy [lorosopy.

7.7.4.Ecnn O6Lwas cyMMa 3a0rmKEHHOCTU Mo kpeauTy Ha [aTy Beinucku no KpeauTHoW kapTe Tekyllero mecsua, 3a UCKMYeHneM cyaebHbIX
n3gepxek 1 NHbIX pacxodoB baHka no B3biCkaHUIO 3a40MKEHHOCTH, COCTaBMna CyMMy, MeHbLLYto nnbo pasHyto 600 poccuickum pyonsam (unm 20
ponnapam CLUA, nnm 20 eBpo), To MruHUManbHbIN NnaTex AoMmKeH paBHATbCS 3agomkeHHocT Ha JaTy Beinucku no KpeautHown kapre.

7.7.5.NMpumeHnmo gna KpegutHbix JoroBopoB, 3akntodeHHbix Ao 01.07.2014: 3a coBeplueHWe AeNCTBUM, NpegyCcMOTpeHHbIX Tapudamu no
KpeautHeim kapTam, BaHk B3nMaeT ¢ KnueHTa KOMUCCUIO 33 MOHUTOPUHI MPOCPOYEHHON 3a0imKkeHHOCTU. B cnyyae ecnu cymma, BHeCceHHast Ansi
onnatbl MMHMManbHOro NnaTexa HeocTaTouHa ANsl NONHOWM onnaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTtaBnsieT 3a cobon
NpaBo He HAYUCNATb KOMUCCUIO 38 MOHUTOPUHT NPOCPOYEHHON 3a40IKEHHOCTH.

7.7.6.Mpn Heynnate MuHMManbHOrO nnartexa B CPOKM, yCTaHOBMEHHble N.7.7.1 BaHk BnpaBe notpeboBaTb HeMeaneHHoro noraweHus O6Lewn
CYMMbI 320PKEHHOCTU MO KPeauTy, a Takke CyAebHbIX n3aepXKek U UHbIX pacxonoB baHka no B3biCKaHWIO 3a40MMKEHHOCTU (MPU UX Hanu4nm).

7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYNaKOLWMX CPeacTB AN NONHOro noraweHns MuHumansHoro nnatexa mnu ObLen cyMmmbl 3a0HKEHHOCTH
(32 McknYeHMeM HeonnayveHHbIX eXeMecsYHblX nnatexen no ycnyre «Paccpodvka») AeHeXHble CpeAcTBa HanpaBnslTCA B CHET MoralleHus
OO6Len cymmbl 3a00/MKEHHOCTM (MPU ee HanNMyun), CyLLECTBYIOLLEN Ha AaTy, NpelecTBYOLY0 AaTe noraweHns (BKNOYMTENbHO) B CrieayoLem
nopsiake:

1) npocpoyYeHHble NPOoLEeHThI 3a Nonb3oBaHne Kpeantom;

2)  MpoCpoYEHHasi Cymma OCHOBHOIO JO0Nra;

3)  HeycToMKa B COOTBETCTBUM C M. 7.9.1 O6LWmMX YcrnoBui (ecnm NnpuMeHnMo);

4)  NpOLEeHTbI, HAYUCNEHHbIe Ha OCHOBHOWN JONT;

5)  3admkcupoBaHHbii B [aTty Beinucku no KpegntHowm kapTe OCHOBHOW OIS

6) CyMMa OCHOBHOrO Aofra, BO3HWKLas nocrie nocnegHen fatol Beinncky no KpeantHon kapTe;

7)  cynebHble n3aepXKkn U uHble pacxobl BaHka no B3bICKaHWIO 3a0MKEHHOCTH.

7.7.8.B cnyyae ecnu y 3aemLumka OTCYTCTBYET (NMOMHOCTLIO NoralleHa) 3agomkeHHocTb Ha [aty Beinncku no KpeautHol kapTe, TO BCe AEHEXHbIe
cpefcTsa, noctynawowue B nepuof ¢ [atbl Beinuckvn no KpeantHow kapTe Tekyllero mMecsila BKYUTENBHO A0 AaThl, npewecTtsyowen [darte
Boinuckn no KpeguTHom kapTe crnegyrowlero mecsiua, BKYUTENbHO, NpU BO3HUKHOBEHUM nocre OTYeTHOro nepuoda y 3aemiymka OCHOBHOMO
ponra (3a UCKINoYEHNEM HEOMIMaYeHHbIX EXXEMECAYHbIX NraTexen no ycnyre «Paccpodkay), HanpaBnsATCs B CHET €ro noralleHus.

7.7.9.Ans obecneveHnss cBoeBpeMeHHbIx pacyeToB no Kpeauty 3aemwimk nopydaet BaHKy coctaBnsaTb PacnopsikeHue v ocyLLeCTBATL pa3oBbliii
1 (UNn) NEPUOANYECKUI NEPEBOS AEHEXHBIX CPeACTB B yCTaHOBMNEHHble Obwmmu Ycnosumsamu cpokm co Cueta B cooTBeTcTBUMM C M. 3.16.2- 3.16.3
O6wmx Ycnosuir. CnncaHne AeHexHblx cpeactB co Cueta KnveHTta B ynnaTy NpoCPOYEHHOW 3aJ0MKEHHOCTU No KpeauTHOW KapTe BO3MOXHO,
Ha4MHasa c NepBoro AHsi €€ BO3HMKHOBEHUA M 40 AaTbl MoraweHns B NofiHom obbeme. MonoxeHnsa HacTosALWero nyHKTa siBNSTCA HEOTbeMIEMOM
YyacTblo NoObIX 4OroBOpoB 6AHKOBCKOro cyeTta, 3akmntoyeHHbIX Mexay baHkom n 3aemwmkoM. Mpy Hanuyuum NpoTuBOpeYnii Mexay Kakumm-nmbo
NOMOXEHNUAMW TaKUX JOFOBOPOB W NMOMOXEHUAMW HACTOSLLErO NYHKTA, MOMNOXEHUS HACTOSILLEro NyHKTa 6yayT UMETb NPENMYLLECTBEHHYIO CUMY.

7.7.10. WMHbopmaLma 0 HanMumMm npocpoYeHHON 3a8omkeHHOCTM no KpeautHomy [loroBopy AoCTynHa 3aeMLuuKky co AHS, Criedytowero 3a
ZAHeM OKoH4aHus MNnatexHoro nepuoaa, GecnnaTHo:

- B Cucrewme;
-npu obpawleHun B Mogpasgenenne baxka;
- Npu obpateHnn B IHhOpMaLMOHHBIN LEHTP.

7.7.11. CpepcTBa, ocTaBLuMecs nocre nonHoro norateHus O6Len cyMmbl 3a00MKEHHOCTH NO KpeauTy, yBenuumBaroT [JoCTynHbI 6anaHc.
7.7.12. Ha cymmy MonoxwuTtenbHoro 6anaHca no CyeTy NPOLEHTbI He HAYNCAIOTCS.
7.7.13. 3aemuuk 0b6s3aH He NPOM3BOAUTL 3a4eT BCTPEUHbIX OAHOPOAHBLIX TPEGOBaHWI B OTHOLLEHUW KakMX-MMbo CymMm, yrnnaymBaemblx UM

58HKy no erp,I/ITHOMy ,D,OFOBOpy, M He Npon3BoanTb Kakue-nmbo nHble yaepxaHuna n3 ykasaHHbIX CyMM, 3a UCKIMKOYEeHNEM Ccry4aes, Korga SaeMLLlMK
0b6s3aH Npon3BOaUTb Takne yaepxaHua B COOTBETCTBUU C Tpe6OBaHI/IFlMI/I ﬂeVICTBy}OLLleFO 3aKoHogaTenbCTBa Poccwuiickon CDe;:Lepau,MVl.

7.7.14. Obsi3aTenbcTBa 3aeMLumKa MO NOralleHuo 3afofmKeHHOCTM No KpeauTy, npoueHTam, CyMMam KOMUCCUI, @ Takke no No6bIM UHBIM
nnaTexam CYMTATCHA UCMONHEHHLIMW B AaTy CMCaHUSA AeHexXHbIX cpeacTs co Cyeta 3aemwmka B nonb3dy baHka B CHET noralleHus ykasaHHON
33[0/MKEHHOCTW, @ B Cryvae WUCMOMHEHUS YyKasdaHHbIX 06sA3aTenbCTB WHbIM CMOCO6OM — B AaTy nomnyvyeHus BaHkoM AeHexXHbIX CpeacTs,
npefHa3HayYeHHbIX A5 noraleHns yKka3aHHOW 3a0MKEHHOCTM, MHbIM CNIOCOGOM.

7.7.15. B cnyyae npoweHus BaHkom fonra 06513aTensCcTBO 3aeMLlyka B COOTBETCTBYHOLLEH YAaCTU CYMTAETCSI MPeKpaLLeHHbIM C MOMEHTa
HanpaBneHusi BaHkoM yBeOMMeHMsI 0 NPOLLEHVM Jorra B NOPsiAKe, YCTaHOBMEHHOM N. 2.15 O6wux Ycnosui.

7.7.16. Mpun Hannuun y 3aemMuimka MHAHCOBbLIX 3aTPyAHEHWI C BbiNaTon nnaTtexern no Kpeanty 3aemuwimk B cootBeTcTBUM C 3akoHOM Ne
106-®3 wmoxeT obpatutbcss B bBaHk ¢ TpeGoBaHueM, WCNONb3ys 3MNEKTPOHHYLO dopmy Ha Cante baHka no appecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo pewenuto baxka no onpeaeneHHbIM Onepaumnsam no KpeautHow kapte 3aemMLumky MoXeT ObiTb NpeanoxeHa ycnyra «Paccpoykay:

- becnpoueHTHasa «Paccpoyka»: B BUAe YCTaHOBNEHNS 6ecnpoLeHTHOro (NMPOLLEHTHON CTaBKW1, PaBHOW HyMI0) MEPUOAa Ha CPOK, YKa3aHHbIV
B npeanoxeHnn baHka no ycnyre «Paccpoykay;

- «Paccpoyka» ¢ HauMCrneHUeM MPOLIEHTOB MO MOHWXEHHOW MPOLEHTHON CTaBKe: B BUAE YMEHbLUEHWUSI pa3Mepa NPOLIEHTHOW CTaBkM,
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yCTaHOBMEHHbIN MHOnBMAYanbHLIMK YCIOBUSIMW, Ha CPOK, yKa3aHHbIV B npeanoxeHnn baHka no ycnyre «Paccpoukar.

7.8.2. BaHk Hanpaensetr 3aemuwuky npegnoxeHuve odopMuTb ycnyry «Paccpouka» B MobunbHom npunoxeHun PanddariseHbaHka.
MpennoxeHvne baHka cogepxuT nHgopmaumo 06 Onepaumsax no KpeantHom kapTe, K KOTOPbIM NpeanaraeTcst NOAKMIUYUTb yenyry «Paccpoykay,
pasmepe NPOLEHTHOW CTaBKW, CPOKe OENCTBUS, CPOKe noralleHns 3af0oiMKEHHOCTU, a TakkKe WHble YCroBWSA NpedocTaBneHus ycnyru. Ycnyra
«Paccpoyka» nogkntovaeTca 3aeMLmKy nocne NpuHATUS 3aeMLmMKoM npeanoxeHns baHka nytem HaxaTusa kHomnku «lMogkniountb» B MobunsHoM
npunoxexnun PanddarnseHbaHka.

7.8.3. 3a npepoctaBneHue ycnyrn «Paccpoyka» baHk B3MMaeT KOMMUCCUIO 3a CHWXEHME NMPOLEHTHOWN CTaBku B pasmepe, NpegycMOTPEHHOM
Tapudamun no KpeanTHbiM kapTam, B AaTy npegoctaBneHus ycnyrm «Paccpoykay. baHk Takke nHgpopmupyeT 3aemuumka o pasmepe KOMUCCUn
npu npegnoxexnun baxnkom ycnyrn B MobunbHom npunoxenun PariddpansenbaHka. Kommcens 3a CHKeHne NpoLEeHTHOW CTaBKU BKIOYAeTCs B
3apgomkeHHocTb Ha [aty Beinuckn no KpegutHon Kapre.

7.8.4. Mo Onepauuam no KpeauTHo KapTe, NOAKMIOYEHHBIM K ycryre «Paccpouka», B nepurod AeNCTBUS YCryrv NPOLEHTbI 3a NoMb30BaHue
KPEAUTHBIMU CPEACTBaMM HAYUCNAOTCA COrNacHo n.7.8.1 Mo MOHWKEHHOW MPOLEHTHON CTaBKe MMM He HaYUCMsoTCS, ecnv B NpeanoXeHuu
yCTaHOBNEeH 6ecnpoLeHTHbIN Nepuoa.

7.8.5. Onepauun no KpeautHon KapTte, nogknioveHHble K ycnyre «Paccpoukar», Bxogat B O6ulyto 3agomkeHHocTb no KpegutHom Kapre,
exeMecsyHbIM NnaTex no ycnyre «Paccpoykay, BKNovaTea B 3agomkeHHocTb Ha Aaty Beinvucku no KpegutHon KapTe.

7.8.6.  Pa3amep exeMmecsyHOro nnartexa no ycrnyre «Paccpoyka» paccuutsisaeTcst BaHkom no hopmyne:

- onda 6ecnpoueHTHON yenyrn «Paccpoykax: MNP = OP/KOIT, rge MNP — Mnatex no Paccpouyke, OP — cymma Onepaumu no KpegmTtHomn
KapTe, K KOTopou nogknoyeHa ycnyra «Paccpoyka», KOl — ykaszaHHOe B npeanoxeHun 3aeMLumky Konmy4ecTso nonHbiX OTYETHbIX
nepuogoB Ans MNOMHOro norawleHus 3agommkeHHocTu no Onepauum no KpeauTHom KapTe, K KOTOPOW MOAKMKOYEHa ycnyra
«Paccpoukay.

- ans yenyrn «Paccpoyka» ¢ HauuCneHUeM NpoLIEHTOB MO MOHWXXEHHOM npoLeHTHoi ctaske: NP =OP*MC/(1-(1+MC) *OM) rne OP —
cymma Onepauumm no KpeautHow KapTe, K KOTOpoW noakntoyveHa ycnyra «Paccpoykay; NC — mecsiyHasi npoLeHTHas cTaBka, paBHas
1/12 OT NOHWXXEHHOWM NPOLEHTHOW CTaBKK, yKadaHHOM B npeanoxeHnn 3aemiumky; KOl — ykazaHHoe B nNpeanoxeHnn 3aemMLumky
Konun4yecTBo NonHbix OTYETHbLIX NEPUOAOB ANS MONHOro noraweHuns 3agormkeHHocTn no Onepaunmn no KpeamTHoM KapTe, K KOTOPOR
noaxntoydeHa ycnyra «Paccpouykay.

7.8.7. BaHK paccunTbiBaeT pasMep eXeMeCA4YHOro nratexa npu kaxaom npegocTaeneHun ycnyrm «Paccpodka». Cymma exeMecsaqyHoro
nnaTexa no ycnyre «Paccpoyka» BkrnovaeTca B 3ag0mkeHHOCTb Ha [aTy Beinucku no KpeagutHoit Kapte 1 onnayvsaeTtcst 3aeMLUMKOM B nopsiake,
npegycMoTpeHHom n. 7.7.1.

WHbopMaumio 0 pasmepe exeMecsayHoro nnarexa no ycnyre «Paccpodka» 3aeMLUmK MOXET Nony4nTb:
— B Bbinucke no Kpeguthon Kapte®?;
— B Mo6unbHom MpunoxeHun PaiddanzeHbaHkas?,
—  obpartuBwmch B MHMOpMALMOHHEIN LieHTp BaHka.

7.8.8.  Ecnu 3afomkeHHOCTb Ha AaTy Bbinucku no KpeauTHoit KapTe onnayeHa MOMHOCTbIO, ycroBus ycnyrn «Paccpouyka» npoporhkaoT
[efCTBOBaTh ANs eXXeMeCsUHbIX Nnatexen cneayowmx OTYETHbIX NeprMoaos.

7.8.9. Ecnn 3apomkeHHOCTb Ha aaty Bbinucku no KpeauTtHon KapTe onnadeHa MuHMManbHbIM NnaTexoMm, ycroBust ycnyrm «Paccpoyka »
NpoaoMmKalT AENCTBOBaTb Afsl €XEeMEeCsAYHbIX nnaTtexen crnegyowmx OTYETHbIX NepUoaOB C YYETOM CIEAYHLLEro: HeomnnadYeHHas 4acTb
eXXeMecsa4YHOoro nnarexa Tekylero OT4eTHOro nepnoaa BKNoYaeTCA B CyMMY OCHOBHOTO J0Sra, Ha KOTopyto baHk HauMcnseT npoueHThbl B MOpsake,
npegycMoTpeHHoM n.7.6.Ycnyra «Paccpoyka» MOXeT OblTb OTKM4YeHa no uHuumatuse baHka mnu 3aemwmka (nocpedcTBoM obpalleHus B
NHdopmaLmoHHbIi LeHTp BaHka)®?,

7.8.10. 3aemwuk BnNpaBe OTMeHUTb ycnyry «Paccpoyka» B OTHOLeEHUM coBeplueHHon Onepaumu no KpeauTHow kapTe. [ns aToro cnegyet
nogatb COOTBETCTBYHLLEE 3asBneHne B IHopmMaumoHHbIN LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 10 O6wmx Ycnosun, a Takke B
Cucteme®. HeonnayeHHas YyacTb 3a00SHKEHHOCTM Mo AaHHoi Onepauun no KpeauTHoW KapTe» BKMoYaeTcsl B 3af0fKeHHOCTb JIbroTHOro
nepuoaa, B KOTopoM ycnyra «Paccpoyka» 6bina otmeHeHa 3aeMLUMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnu aT10 npegycmoTpeHo NHavBuayanbHeiMu ycrnoBmsaMy, baHkoM MOXeT B3uMaTbCsl HEYCTOMKa 3a HEeUCMOMHEHUe UnNu HeHaanexatlee
UCMONHeHe 06513aTenbCTB MO BO3BPaTy 3a[OMMKEHHOCTU, B T.4. HeocyllecTBneHne MuHMManbHOro nnarexa B ycTaHoBrieHHble O6LwumMm
YcnoBusimu cpoku. Paamep HeycTovikun onpegensetcsa NHaneuayansHeiMK ycnosuamu. HaumcneHHas HeycTolka ymeHbluaeT [ocTynHbln 6anaHc
Ha [aty Bbinucku no KpeguTHon kapTe.

7.9.2.B cnyyae HeucrnonHeHnst 3aeMLUMKoM cBoux obszaTenbcTe no KpeantHomy [oroBopy 3aemiimk npegoctasnsieT baHky npaBo Ha cnvcaHue
OeHexHbIX cpeacTe 6e3 gononHuTensHoro cornacus 3aemMumka c noboro Cyeta 3aemiwumka (He3aBucmo OT BantoThl CyeTa) 6e3 pacnopsikeHus
3aemwyka. Mpn aTomMm 3aeMLUMK yNonHOMOYMBAET BbaHK OCYLLECTBUTL KOHBEPCUIO OEHEXHbBIX CPEACTB, Haxoaawmxcsa Ha CyeTtax B TOW UNN UHOM
BantoTe, B BantOTy HEUCMNOMHEHHOTO 3aeMLUMKOM AeHEeXHoro obsizatenbCcTBa No BHYTPEHHEMY Kypcy baHka Ha aaTy v Bpemsi OCyLLeCTBMEHMUS
KOHBEpCcuM.

7.9.3.Npy HanuMuMM OCHOBaHWIA, NPEeAYCMOTPEHHbIX OEWCTBYHOLWMM 3akoHodaTenbcTBoM Poccuickon ®epepauun, BaHk BnpaBe TpeboBaTtb
[ocpoyHoro noraweHns O6Ller CyMMbl 3a0MMKEHHOCTU B MOMHOM pa3smepe. 3aemumk 06s3aH Npov3BecTy NonHoe noraweHne Obwen cymmbl
3a0MmKeHHOCTU B TedeHue 30 kaneHaapHbIX AHEN ¢ AaThl HanpaBneHus TpeboBaHus baHkom. B cnyyae ncnonHeHus 3aemwmkom TpeboBaHust
BaHka KpeouTHbii [JOroBOp CUMTAETCA PaCcTOPrHyTbIM MO COMMalleHW0 CTOPOH. B cnyvae HeucrnonHeHus 3aeMLUMKOM MNpeayCMOTPEHHOrO
HaCTOSLLUMM MyHKTOM TpeboBaHus BaHk BnpaBe B3bickaTb CyMMY 3a40SKEHHOCTU B cyaeGHOM nopsiake.

7.10. Nony4yeHune Bbinucku no KpeantHown kapre

7.10.1. Bebinucka no KpegutHow kapte, hopMmpyeTcs B nocneqHunii AeHs kaxgoro OT4eTHOro nepuoaa.
7.10.2. Bbinucka no KpeguTHoW kapTe HanpaBnseTcs 3aeMLuKy no 3neKTPOHHOM NoYTe, agpec KoTopor bbin npegocTtaBneH 3aemwmnkom banky.
7.10.3. bBaHK He HeceT OTBETCTBEHHOCTU 3a HenosnyyeHne 3aeMwmkoM Beinuckn no KpegmTHom kapTe No NnpuunHam, He 3aBucAWwmM oT baHka.

7.10.4. PacwwupeHHas Bbinucka no KpeduTHoW kapTe npeaocTaBnsieTCs MO MUCbMEHHOMY 3anpocy 3aeMluuka, MpedoCTaBMeHHOMY B
MogpasageneHne baHka B cooTBeTCTBUM C TpeboBaHuamM N.3.18 O6wumx Ycnosuii, nnbo no 3anpocy 3aemwmka B Cucteme. B cnyyae otcyTcTBus
MoagpasaeneHus baHka B ropoae, B KOTOPOM ¢ 3aemiumkom Bbin 3akntodeH KpeautHbid [orosop, PaclumpeHrHas Bbinucka no KpeauTHon kapTe

81 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
82 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
83 MpMMEHNMO C MOMEHTA TEXHWUYECKOW peanusauuu.
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MOXeT ObITb NpegocTaBneHa 3aeMLLMKY Ha ykasaHHbIl UM agpec 3MEeKTPOHHOM NoYThl Npu obpalieHun B MHpopmaumoHHbIi ueHTp baHka B
COOTBETCTBUM C NpaBunamu Pasgena 10 O6wux Ycnosui.

7.11. BaHk nMeeT npaBo NepedaTtb cBow nNpasa no KpeautHomy [loroBopy ¢ cobniogeHnem TpeGoBaHuii 3akoHoaaTenscTea Pd.

7.12. OcobeHHocTU obcnyxuBaHua KpeauTHbix kapT 3aemiumkoB, oTHocAwmxcs Kk Kateropun 3aemuwumka 3, Kateropumn 3aemwmka 4,
Kateropuu 3aemwmka 5 n Kateropuu 3aemwmka 9

7.12.1. BaHk npegocTaBnsieT BO3MOXHOCTL 0hopMUTL KpeanTHyIo kapTy (ecnmv no MHeHuo baHka 3aeMLumMK yaoBneTBOpsieT YCTaHOBMEHHbIM
BaHKoM KpUTEPUSIM NNaTEXeCnoCOGHOCTA) Ha CIEAYHOLLIMX YCMOBUAX:

—  ONns COTPYOHMKOB opraHu3auunin-naptHepoB baHka no Tapudam, npumeHumbim ans Kateropumn 3aemuyuka 3;

— pns CotpyaHukos baHka no Tapudam no KpeantHeim kapTam, npumeHumbiM ansa Kateropum 3aemumka 9;

— pns 3apnnatHbix KnueHtos n MHamemayanbHbix 3apnnatHbix KnueHtos no Tapudam no KpeanTHelM kapTam, npuMeHuMbIM ans Kateropuu
3aemuwuka 4 n Kateropum 3aemiimka 5 cootBeTcTBEHHO (NpuMmeHnmo anst KpeautHeix Jorosopos, 3akmntodeHHbIx ¢ 01.07.2014).

7.12.2. B cnyyae npekpallieHusi TpyAOBbIX OTHOLLEHWUIN Mexay COTPYAHMKOM opraHusauun-napTHepa baHka n ero pabotogatenem, baHk
nameHsiet Kateropuio 3aemiumka 3 Ha Kateropuio 3aemwumka 1. MNMpu atom B cnyyae nameHeHns Kateropun 3aemumka 3 Ha Kateropumio 3aemiymka
1, BaHk ocyLiecTBNsSeT M3MeHeHne NPOLIEHTHOW CTaBku B pasmepe W nopsiake, npedycMoTpeHHOM MHamsmuayansHeiMu ycrnosusMu. HaunHas c
AaTbl UBMEHEHNS NPOLIEHTHOW CTaBKKW, HAYUCIIEHWE NPOLIEHTOB HA OCHOBHOW JOIT OCYLLECTBNAETCS N0 M3MEHEHHOW NPOLEeHTHOW cTaBke. [Npn aTom
nepecyeT NPOLIEHTOB, HA4YUCIEHHbIX MO paHee NPUMEHSIBLUENCS NPOLEHTHOW CTaBKe, He MPOM3BOAUTCS.

7.12.3. Ons KpeanTHbix OoroBopos, 3akmtoyveHHbix 4o 01.07.2014: B cnyyae npekpalleHus TpygoBbiX OTHOLEHM mexay CoTpyaHuKOM
BaHka n ero pabotogatenem, baHk ocywecTensiet obcnyxmeaHve 3aemLumKka Ha OCHOBaHUKU CTaHdapTHbiX Tapudos no KpeautHbiM kapTam u
CyeTtam pum3nyeckunx nuu, C yCrnoBMAMM KOTOpbIX 3aeMLUmnK MOXeT B Ntoboe Bpems o3HakomnTbes B [Nogpasgenenuax baxka, Ha Cante baHka nnu
no3BoHMB B MHdopMauunoHHbii LleHTp BaHka (k gaHHoMy cniyyato n. 2.13 O6wux Ycnosun He npumensieTcs). [NMpu aTom nepesoa 3aemiumka Ha
yKka3daHHble Bbllwe cTaHaapTHble Tapudbl ocyulectenseTca baHkom He nosgHee 14 gHew ¢ AaTbl NpekpalleHUs TPYOOBbIX OTHOLLUEHWA Mexay
CotpynHukom BaHka n ero pabotogaTtenem. HauvHasi ¢ gatbl nepeBoga 3aemiyvka Ha cTaHgapTHble Tapudbl, HaYMCNeHWe MPOLEHTOB Ha
OCHOBHOW J0Mr OCYLLECTBNSAETCA N0 NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cootBeTCTBMM C N.7.6. O6WmMx Ycnosun. Mpu
3TOM NepecyeT NPOLIEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHsIBLUENCS CTaBke, He npom3BoanTcs. baHk yBegomnseT 3aemMiumka 06 yCTaHOBNEHHOM
pasmepe NPOoLEHTHON CTaBku NyTem HanpasneHust SMS-coobieHns Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.12.4. Ons KpeanTHbix [JoroBopoB, 3akntoveHHbIx ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbix OTHOWeHU mexxay CoTpyaHukom baxka
n ero pabotopartenem, baHk namensiet Kareropuio 3aemwmka 9 Ha Kateropuio 3aemuiyka 1. MNpu aTom B criyvae nsmeHeHus Kareropmm 3aemiimka
9 Ha KaTeroputo 3aemwumka 1, BaHk ocyllecTBnseT naMeHeHve NPoLEHTHOW CTaBKM B pa3Mepe v nopsiake, NpeaycMoTpeHHoM MHansuayansHbeIMu
ycnosuaMU. HaunHas ¢ gaTbl MU3MEHEHUS NPOLIEHTHOW CTaBKW, Ha4YMCrieHWe MPOLEHTOB Ha OCHOBHOW AOS OCYLLECTBNSETCS MO M3MEHEHHOW
NPOLIEHTHOW cTaBke. Npy 9TOM nepecyeT NPOLEHTOB, HA4YMCIEHHbIX MO paHee NPUMEHSIBLUENCS NPOLEHTHOW CTaBKe, HE MPOM3BOAMTCS.

7.12.5. BaHk nmeet npaBo namMennTb Kateropuio 3aemiwimka 4 unu Kateroputo 3aemwuka 5 Ha Kateropuio 3aemwimka 1, ecnu HacTynut
no6oe 13 OcHoBaHwi ansa oTkpenneHust 3apnnatHoro Knuexta. Mpu atom BaHk He npon3BoanT n3mMeHeHne Ha KaTteropuio 3aemwumka 1, ecnu B
TeueHue 2 (AByX) KaneHgapHbIX MecsiLeB, criedyoLmx 3a MecslLem, B KOTOpoM HacTynuno OcHoBaHve Ans otkpennexnusa 3apnnaTtHoro Knuexta,
KnueHT ctaHoButcs MHgusmayanbHbiv 3apnnatHbiv KnneHTtom (cornacHo n. 13.6 O6wmx Ycnosun).

7.12.6. BaHk umeeT npaeo nameruTb Kateroputo 3aemiymka 4 nnu Kareroputo 3aemwimka 5 Ha Kateropuio 3aemwimka 1, ecnu nponsonget
OTkntoyeHue Maketa ycnyr KnveHTom B TedeHune 2 (ABYX) KaneHAapHbIX MecsiLeB, Crneayolmx 3a MecsiLleM, B KOTOpoOM HacTynuno OcHoBaHue
ans oTkpenneHusa 3apnnatHoro KnvexTa.

7.12.7. B cnyyae HactynneHuss OcHoBaHust 4ns oTKpenneHus 3apnnaTtHoro KnneHta ot 3apnnaTHOro NpoekTa, yka3aHHOro B NOANYHKTe 2)
n.1.100 O6wwmx Ycnoeuii, baHk Bnpase uameHuTb Kateropuio 3aemwmka 4 unu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemuwmka 1. BaHk
yBegomnseT 3aemiyuka 06 nameHeHun Kateropun 3aemiupka nobbiM M3 cnocoboB, yCTaHOBMNEHHbIX N. 2.15 O6wux Ycnosui.

7.12.8. Mpn HecobnogeHun NHomeuayanbHbiM 3apnnatHelM KnveHTom TpeboBaHuii, ycTaHoBMEHHbIX B n. 13.6 O6wwmx Ycnoeun, BaHk
Npoun3BOAMUT MpekpalleHne obcnyxmnBaHusi Takoro KnueHta B kavectBe WHamemayanbHoro 3apnnartHoro KnueHTa u ycTaHaBnuBaeT emy
Karteroputo 3aemiymka 1.

7.12.9. Mpu HacTynneHUn nocneacTBuin, NPeayCMOTPeHHbIX MHaMBUAYanbHEIMU YCHOBUSIMU NS cnyYaeB naMeHeHusi Kateropumn 3aemiymka
BaHkom, KpegutHas KapTta obcnyxmBaeTcsi Ha U3MEHEHHbIX YCMOBUSIX, KOTOpblE He mopanexaT nepecMmoTpy baHkom B cnydyae parnbHenwero
nameHeHus Kateropum 3aemiwpmka Ha Kateropuio 3aemuwmka 4 unu Kateroputo 3aemuymka 5.

7.12.10. Onsa KpeantHbix 4oroBopos, 3akntoveHHbix Ao 07.06.2015: npu nameHeHun bankom Kateropum 3aemiumka ¢ Kateropum 3aemuwpmka 4
unn Kateropun 3aemwimka 5 Ha Kateropuio 3aemwmka 1, BaHk ocyllecTBnsieT M3MEHEHWEe MPOLIEHTHOW CTaBkKM B pa3mepe M nopsiake,
npeaycMoTpeHHoM VHaMBmMayanbHbIMU YCROBUAMW, U, HAYUHASA C AATbl UBMEHEHUS NMPOLIEHTHOW CTaBKM, HAYUCIIEHNE MPOLIEHTOB HA OCHOBHOWM
[OMr OCYLLEeCTBNSIETCA MO M3MEHEHHOWN NPOLIEHTHON cTaBke. [pu 3TOM nepecyeT NPOLEHTOB, HAYNCIIEHHbIX MO paHee NPYMEHSIBLIENCS NPOLEHTHOW
CTaBKe, He NPOM3BOAUTCA.

7.12.11. Bo Bcex cny4vasx mameHeHuss Kateropum 3aemiymka n npucsoeHus Kateropum 3aemwmka 1 HaumHaioT genctBoBaTb Tapudbl,
npumeHumble k KaTeropum 3aemwmka 1, 3a UCKNOYEHUMEM pasmepa MNPOLIEHTHOW CTaBKM, W3MEHEHWE KOTOPOW MPOMCXOAWUT COrfacHo
VHanBuayanbHbIM yCIOBUSAM.

8. Mopsigok npepgoctaBneHuns u noraweHus MoTpe6buUTeNnbCKUX KpeaUToB
8.1. Mopspok npepnocTtaBneHus Kpegura

8.1.1. B cnyvasix, onpegeneHHbix bBaHkom, KnueHT BnpaBe nNpedocTaBUTb  CKaH-KOMMM  JOKYMEHTOB, MNOATBEPXOALMX  €ro
nnarexecrnocobHocTb/goxoa Yepe3 Cuctemy ¢ nognucaHneM SOKYMEHTOB B cooTBeTcTBMM ¢ Yenouamn OBO.

8.1.2.lMocne paccMOTpeHNs OKYMEHTOB, NPeaoCcTaBneHHbIX KnneHTomM B pamkax 3asiBku Ha Kpegut, BaHk onpefensieT cooTBeTcTBME 3aemiumka
ycTaHoBMeHHbIM BaHkoMm Kputepusim nnatexecnocobHocTu. Ecnv 3aemuimk, no MHeHuto BaHka, coOTBETCTBYET YCTaHOBMEHHbIM bBaHkom
KpuTepuam nnaTexecnocobHocTn, baHk 3akntoyaeT ¢ 3aemwumkom KpeautHbii [loroBop 1 npegoctaenseT Kpeaut B COOTBETCTBUM C YCNOBUSAMU
KpeautHoro JoroBopa. BaHk ocTaBnsieT 3a cobor npaBo oTkasaTb 3aeMuivky B 3akntodeHun KpegutHoro [JoroBopa v Bbliaade Kpeguta 6e3
06BbSACHEHMS NPUYMH OTKa3a.

Ycnosusa Kpeguta B yacTu paamepa npoLleHTHol cTtaBku no KpeauTy, cymmbl Kpeauta, cpoka Kpeauta, komuccum 3a obenyxusaHue kpegutad
(ecnu B cOOTBETCTBUM C YCIOBUAMMU, yKazaHHbIMU B 3asiBneHumn Ha Kpeaut 3aemiumk ynnaymsaeTt BaHky faHHY0 KOMUCCUIO), MUHUMATIbHOW CyMMbl
YaCTMYHOIO JOCPOYHOIO MOraLleHUsl, UHbIE YCIIOBUSA KPEAUTOBAHUS ONpeaensoTcs CTOPOHaMM B COOTBETCTBUM ¢ Tapudamu, 4ENCTBYIOWMMU Ha
MOMEHT NpeaocTaBneHnst 3aemMLmkoM AHKeTbI B BaHk 1 He NofnexaT N3MEeHEHW0, eCI UHOE He ycTaHoBneHo OBLMMK yenoBusiMu/3asiBneHnem

84 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HAMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO HA KKOMUCCHUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.
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Ha Kpeaunt/MHamBuayansHbIMU yCIOBUSMMA.

[nsa KpeanTtHbix JoroBopos, 3akntoveHHbIx Ao 01.07.2014, pasmep nognexatien ynnare HeyCTonku onpeaensetcs Tapudamu, 4eNCTBYHOLLMMU
Ha MOMEHT Ha4YMCMNEHNS HEYCTOMKWU, €Crin MO yKa3aHHbIM Tapudam pasmep HeyCTOMKN MeHbLUe, YeM yKka3aHHbIi B Tapudax, OEeNCTBYIOWMX Ha
MOMEHT npegocTaeneHns 3aemwmkom AHkeTbl B BaHk. B ocTanbHbIX criyqasix pasmep HeycTonku onpegensietcs Tapudamu, AeNCTBYOWUMY Ha
MOMeHT npegocTtasneHns 3aemwmkom AHkeTbl B baHk. [Ons KpeanTtHbix [JoroBopos, 3akntoyveHHbix ¢ 01.07.2014, pa3mep nognexallen ynnarte
HeyCcToViku onpedensetcs MHanesnayansHeIMW YCIIOBUAMU.

8.1.3.3aeMLwumk BrpaBe cooblwmTh BaHky 0 cBoeM cornacum Ha nonydveHve Kpeguta Ha ycnoBusix, ykasaHHbIX B MHOMBMAYanbHbLIX YCNOBUSIX, B
TeyeHune 14 (HeTbipHaguaTt) KaneHaapHbIX AHEN Co AHA ux npegocTtaBneHns 3aemuwmky baHkom. 3aemumk coobuiaet baHky o cBoem cornacum
nytem nognucanus uanemnayanbHbIX YCroBuUiA U nepegayn ux B baHk.

8.1.4.Kpeout npepoctaensetca 3aemwimky B 6e3HannyHon dopme, nyteMm 3admncneHus Bcen cymmbl Kpeamta Ha CyeT B nonHom obbeme B [aty
npegoctasneHns Kpeguta 6e3 ocyLecTBNeHns AONOMHUTENBHOIrO MHOpMUpoBaHus 3aemMiumka 06 aToM.

8.1.5.MNpwu nogaye 3asnBkun B Cucteme PanddarizeH-OHnaiH, B cny4vasx, onpeaeneHHbix baHkom, 3aumcneHune cymmbl Kpeanta BO3MOXHO Ha yxe
OTKpbITbIN TEKyLmMI c4eT B BantoTe KpeauTta.

8.1.6.3aeMwMK BnpaBe OTkasaTbCsA OT nonyvyeHuss Kpeguta B TeyeHne ogHoro pabodero AHS ¢ MOMeHTa noanucaHus uMm VHausuayanbHbIX
ycnosun, ysegommns 06 aTom baHk nocpeactsom obpateHns B IHopMaLnoHHBbIA LeHTp baHka.

8.2. MMpu HacTynneHnn obcTosTenbCTB Henmpeogonumon cunel B Mecte ucnonHenus [orosopa o npepoctaenenus Kpeguta BaHk no
cobcTBeHHOMY BbIOOPY yBeaoMnsieT 3aeMiimka o npekpalleHun genctemsa KpegutHoro gorosopa unm 0 NpMoCcTaHOBNEHUM UCNONHeHns baHkom
obsa3aHHOCTM no npegoctasnexHuio Kpeaurta nytem pasmelleHusi cCOOTBETCTBYoLWen nHdopmauun Ha Cavite baHka wn/wnm B odmcax baHka,
OCYyLLECTBSAIOWMX 0DOPMIEHNE KPEAUTHBIX [OrOBOPOB C duanyeckumy nuuamu. baHk BnpaBe AononHUTENbHO MHGopMUpoBaTh 3aemiyyka o
npekpaweHun KpegutHoro gorosopa mnu npuoctaHoeneHumn Beigadn Kpegnrta cnocobamu, yctaHoBneHHsiMmn KpegntHelMm gorosopoM. B cnyyae
NPUOCTaHOBNEHMS UcnonHeHus baHkom o6s3aHHOCTM No Bbigave KpeaumTa, ero npegoctaBneHune B AanbHenwem ocyllecTensaeTcst baHkom Tonbko
Ha OCHOBaHWM Momny4yeHHoro oT 3aeMwiuka B TeuyeHne 14 pgHel MO OKOHYaHWM AEWCTBUS HEenpeodonMMOW CuMbl MOATBEPXAEHUS
3auHTEPECOBaHHOCTU B nonydyeHun Kpegmta B NCbMeHHON chopMe unm no Homepy TernedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
6ecnnartHas nuHus no Poccun), unu no MHOMy Homepy TenedoHa, ykasaHHOMY B coobLieHnn baHka.

KpeauTHbI JOroBop cyMTaeTcsl pacToOprHyTbIM MO COrMalleHWlo CTOPOH, COOTBETCTBEHHO, B AeHb pasMmelleHus bankom Ha Caiite Badka
MHGopMaLuK O npekpalleHun gencTens KpeautHoro JoroBopa vnm B AeHb OKOHYaHUM Cpoka npeaocTaBrieHust 3aeMLUMKOM BbileyKka3aHHOro
noaTBepXaeHUs Npu HenonyvyeHun BaHkom noaTeepXaeHus oT 3aemiiymka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT Kpeauta

8.3.1. lNpoueHTbl 3a nonb3osBaHne Kpegntom HaumcnsawTca baHkom B BantoTe KpeauTa, exedHeBHO HaumHas co OHS, criedytoliero 3a [aton
npepocTasneHus Kpeguta, n no geHb okoH4aHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeauta BKIOYMTENBHO (C y4ETOM NOMoXeHun n. 8.9.2 Obwmx
Ycnoswuit), Ha ocTaTok cymmbl Kpeguta (ccyHoM 3afoimKeHHOCTH), NoAnexallen Bo3spaty, yumTeiBaemorn baHkom Ha CcygHom cyeTe 3aemiumka
(Ha Havyano onepaumMoHHOro AHS), U3 pacyeTa NPOLIEHTHOW CTaBKW, yCTaHoBNeHHoW B 3asaBneHun Ha Kpegnt/MHamBMAyanbHbIX YCrOBUAX, W
dhakTuyeckoro konuyecTtsa AHei MpoueHTHoro nepvoaa®s. Basol Ans HauMcneHus npoueHToB no KpeauTy sBRsSieTcA AeMCTBUTENbHOE YMCo
KaneHgapHbix AHen B rogy (365 unu 366 aHe COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [JaTta ocyuecTBneHus ExxemecsayHOro nnartexa npuxoguTcst Ha AeHb, He aensaowmiics Pabounm gHem, ynnata o4epegHoro
ExxemecsiyHOro nnatexa npov3BoguTca B nepebii Pabounii aeHb, cnegytowmii 3a [JaTtol ocywlecTBneHus ExemecsayHoro nnartexa, npy aTom
YKa3aHHbIA [eHb MWCKIoYaeTCcsl M3 pacyeta npu HaducneHuu npoueHToB B cregytwouwem [MpoueHTHOM nepuoge. B cnyyae ecnm [aTta
ocyuwecTtBneHunss ExxemecayHoro nnatexa B NocnegHuin MNpoUEHTHBLIN nepuog NpuxoouTcsa Ha AeHb, He sinswowumiics Pabounm gHem, ynnarta
ouvepepnHoro ExxemecsiyHOro nnartexa nponssBoauTcst B nepBbii Pabounin aeHb, cnegyrowmii 3a [Jaton ocyliecTsneHust ExxemecsyHoro nnarexa,
Npu 3TOM yKa3aHHbIV AeHb He BKIMKYAEeTCs B pacyeT Npu HauucneHun npoueHToB B MNocnegHem MpoueHTHOM nepuoae.

8.3.3.0ata ocyliecTBneHus ExxemecsayHoro nnatexa MoxeT 6bITb M3MeHeHa Mo 3asBneHunio 3aemiymka ¢ cornacus baHka Ha wHyto gaty. B Takom
cny4vae Bce nonoxenns KpegutHoro [loroBopa, kacatowmecs [latel ocyLuecTBneHns ExxemecsyHoOro nnarexa, pacnpocTpaHsoTCs Ha MHYLO Aarty.

3aemLuuk Bnpase ohopMuUThb 3asierieHre 06 nameHeHumn [atel ocylecTerneHns ExemecayHoro nnatexa yepes MIHpopmaLumnoHHbI LeHTp BbaHka B
CcooTBeTCTBUM C NnpaBunamu Pasgena 10 O6wumx Ycnosui. B aTom criyvae B xofe TenedoHHOro pasroBopa 3aeMLUuK 03BY4MBaET xenaemyto [aty
ocylecTBneHnst ExxemecsyHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwimk Bo3BpallaeT KpeauT, ynnaumBaeT NpPOLEHThI, HA4YMCIEHHbIE 3a Nonb3oBaHve KpeauTtom, CyMMbl KOMUCCUIM 3a 06CnyXuBaHue
KpeguTa (ecnm NpMMEHNMO) N eXXeMECAYHBIX CTPaXOBbIX MraTeXen (ecny NPUMEHMMO) NyTEM OCYLLIECTBINEHUS paBHbIX ExxemecsayHbIx nnatexen,
HauyvHast C gaTbl MepBOro nnaTtexa, ykasaHHow B 3asBneHun Ha Kpeaut/MHomeuayanbHbix ycrnoBusix (daTbl OCyLLECTBMEHUS MEPBOro
ExxemecsiyHoro nnarexa), B crnegyroLwem nopsiake:

8.3.4.1. Exemecs4HbIn nnartex ynnaunBaeTca 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIO KaKOoro Mecsiua, onpegerneHHoe B 3asBneHuMn Ha
KpeauT/VInanemnayaneHbix ycnoBusix (Jata ocyliectBneHus ExxemecsiyHoro nnatexa). [Ana obecneyeHns CBOEBPEMEHHbIX PacYETOB MO KPeauTy
3aemwuk nopyvaet baHky coctaBnATb PacnopsikeHue u OCyLIecTBRATb Pa3oBbil M (MIM) NEPUOAMYECKM NepeBod OEHEXHbIX CPeAcTB B
ykasaHHble Bbllwe cpoku co CyeTa B cooTBETCTBUM C M. 3.16.2 - 3.16.3 O6wWmMx Ycnosuii. MonoxeHns HacToALLEro NyHKTa SiBNSATCA HEOTbEMTEMON
YacTbio NObIX 4OroBOpPOB 6aHKOBCKOrO cHeTa, 3aKnioYeHHbIX Mexay baHkom n 3aemiimkom. MNpu HanM4MM NPOTUBOPEYMIA MeXay KakumMu-nnbo
NMOMOXEHNUAMW TaKUX [JOFOBOPOB W NMOMOXEHUSAMUN HACTOSLLErO NYHKTA, NMOJOXXEHMS HACTOSILLEro NyHKTa 6yayT MMETb NPEUMYLLECTBEHHYHO CUIY.

B cnyyae ecnu [ata ocyliecteneHus ExxemecsyHOro nnatexa npuxogmTcs Ha Hepabouuin AeHb, ynnata odepefHoro ExemecsiyHoro nnartexa
npou3BoauTcs B NepBbi Pabounin geHb, cneayowmii 3a [laton ocyllecteneHms ExxemecayHoro nnarexa.

Cymma exeMecs4YHOro CTpaxoBOro nnatexa (ecrnvm npuMeHuMo) MoxeT GbiTb cnncaHa B TedeHue 10 ([ecsatn) Pabounx aHen, crnedylowmx 3a
ouepeaHon [latou ocyllecTBneHns ExemecsyHoro nnatexa.

8.3.4.2. Ilobble cymmbl B BamnTax, OTNMYHbIX OT BanoTbl KpegwTta, nonyveHHble BaHkom niobbiMy criocobamu B KayecTBE MCMOSHEHUS
obsasatenbcTs 3aemwuka no KpegntHomy [Jorosopy, 6yayT ocBoboxaate 3aemiumka oT ero obsisatenscTB nepes baHkoMm Tonbko B TOM pasmepe
1 B Te CPOKM, B KOTOpble BaHk MMeeT BO3MOXHOCTb NMPOU3BECTU KOHBEpTaUMio B BantoTy KpeguTta cymMM, NomnyyeHHbIX B BantoTax, OTNYHbLIX OT
BantoTbl Kpeguta, nocpeacTBOM OBbIYHBIX KOHBEPCUOHHbBIX BaNtOTHBIX Onepauuin nyTeM NpYMEHEHNUs AeNCTBYOLEro BHyTPEHHEro kypca baHka
[ns Takov KOHBEPTaLUM Ha AaTy Takon KoHBepTaumu. Ecnu cymMmbl B BantoTax, OTIMYHbLIX OT BantoTel Kpeguta, nonyyeHHble baHkom B pe3ynbTate
ONUCaHHOW Bbllle KOHBepTaumu, 6yayT HeAoCTaTOuHbI Ansi noraweHusi obasatenscTs 3aemiyuka nepes baHkom B Banote Kpeguta, 3aemuymk
06513yeTca NonNHOCTLIO KOMNEeHcMpoBaTb BaHky HefocTatoLLy0 CyMMy Mo nepeBomy TpeGoBaHuio BaHka.

8 Mo KpeauTtHbiM [loroBopam, KOTOpble Gbin 3aKMoYeHbl Ha OCHOBaHWM [lakeToB LOKYMEHTOB, MoaaHHbix KnueHtamm go 23.02.2009 r. (BKMOYMTENLHO) B
nogpasgenenust «b» baHka (MHopmaumio o nepevHe nogpasgeneHun "B" moxHO yTouHuTb Ha Canite BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbI 3a nonb3oBaHne Kpeantom Hauncnsitotcs BaHkom no aeHb dakTuyeckoro Bo3spata Kpeauta. [JaHHoe NonoXeHWe pacnpoCTPaHsiETCs Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [lecTBME aHHOWM CHOCKU PacrnpoCTPaHSIETCS TAKKE Ha NMOSIOXEHNS O HAYUCIIEHUN NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaetcs B padumke norawweHuns) BknoYaeT B ceb5 nnaTex no Bo3BpaTy BCeW OCTaBLLENCS CyMMb
Kpeawuta, nnartex no ynnate npoueHToB. [poLeHTbl ynnaymsaloTcs n3 pacyeta nonb3oBaHNs BCeN ocTaBLuencs cymmon Kpeguta 3a lNMocnegHuni
MpoueHTHbIN Nepuoa.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3BpaTy Kpeauta v ynnaTte HayuCreHHbIX MPOLEHTOB (32 WCKNIOYEHMEM MOCeHero nnartexa)
3aemMLmK nponssBoanT He noaxe [aTbl ocylecTeneHus ExemecsayHoro nnatexa. Ecnv nHoe He ycTaHOBMNEHO Hwxe, pasmep ExemecsyHoro
nnarexa onpegenserca no cnegyowen dopmyne:

Pasmep nc
ExemecsyHoro  =0OC3 X 1-(1+0C)-«m + KOK (ecnv npumeHumo) + ECI (ecnu nprmeHnmo)se
nnartexa

rge: OC3 — octaTtok cymmbl KpegnTta Ha pacyeTHyto gaTy (B BantoTe kpeauTa); [C — mecsiyHas npoueHTHas cTtaeka, paBHasa 1/12 oT rogosow
NPOLIEHTHOW CTaBKM, yCTaHOBMNEHHOW B COOTBETCTBUM € KpeauTHbiM Jorosopom (B npoueHTax rogosbix); KM — konnyectso nonHbix MNpoueHTHbIX
nepuooB, ocTaBLUMXCA OO0 AHA okoHyaHus Cpoka Kpeagmta/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obenyxuBaHuwe kpeguTa,
ycTaHoBneHHas B cooTBeTcTBUM ¢ KpeanTHelM [JoroBopom (ecnu npuMeHumo); ECI — cymma exxeMecsayHoro cTpaxoBoro nnatexa, ykasaHHas B
3asasneHunn Ha KpeanTt/AHkeTe 1 3asBneHMN Ha y4acTue B Nporpamme CTPaxoBaHUS.

Mpn atom ecnn Pa3smep lNMocnegHero ExxemecayHoro nnatexa 6ydeT oTnuyaTtbCs OT pa3mepa ExemecsayHoro nnartexa, onpefeneHHoro no
BbllLeyka3aHHoW ¢opmyne, 6onee 4eM Ha 5 nNpouEeHTOB, NMPOM3BOAUTCS MepepacyeT pa3mepa ExemecsyHoro nnatexxa B COOTBETCTBUM CO
cneaytowm anroputMom®’: kK cymme ExxeMecsyHoro nnartexa, ornpeaeneHHoro no opmyrne, nocteneHHo npubasnaoTcs (OTHAMAOTCA) CyMMbl B
pa3mepe 0,01 pybnb P® go tex nop, noka pa3amep nocrnegHero ExxemecayHoro nnarexa He GyaeT yooBneTBOPSITL CReayowemy YCroBuio:

Pasmep nocnegHero ExxemecsayHoro nnarexa <= ExxemecsayHbin nnatex X koadduuneHT 1,05.

Mpw ocywecTBNeHnn 3aeMLUKOM YaCTUYHOTO JOCPOYHOrO UCNoMHeHUs obasatenscTs no KpeautHomy [lorosopy B cooTBeTCTBUM C N.8.3.5 O6Lwmx
Ycnosuin pasmep ExemecayHOro nnatexa MOANEXWT nepepacyeTy B OMpeAernieHHOM Bbile nopsake W/vunu nopsiake, npegycMoTpeHHOM
MHavBmayanbHbIMKU YCIOBUAMMA.

Mpy M3MeHeHUn NPOLEHTHOW CTaBKW B COOTBETCTBUM C VIHAMBUAYanbHbIMU YCROBUSMKU pa3mep ExxemMecsayHOro nnarexa noanexuT nepepacyety
B OnpegeneHHoOM Bbllle MopsAke, UCXOA4A U3 ocTaTka CyMMbl KpeauTa K MOMEHTY M3MEHEeHUs MPOLEHTHOW cTaBku. B aTom cnyyae BaHka
HanpaeBnseT 3aeMLumMKy YTOYHEHHBIV [padhuk noraweHuns no KpeantHoMy gorosopy B nopsigke, ykasaHHoMm B n. 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMOMHEHUN 0653aTenscTB 3aeMLumMKoM M3 cyMMbl ExxemecsyHoro nnartexa, nonyyeHHoro baHkom, B
nepByl0 odepedb MorawaTca ob6sa3atenscTBa MO BbiNnarte CyMMbl KOMUCCUM 3a oBCrnyxuBaHue kpeauta (ecnv NpPUMEHVMMO), HauMCrEeHHbIX
NPOLEHTOB 3a Tekywmin MpoueHTHbBIN Nepuoa, a OCTaBLUMECA CPEeACTBa HaMpaBnalTCa B cHeT Bo3BpaTa Kpeanta n exemMecsayHOro cTpaxoBoro
nnarexa (ecnv NnpuMeHnmMo).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB 3aemMiymka Ans UCMonHeHus nMm obsasatenscts no KpeautHomy [doroBopy B MOMHOM
obbeme AeHexHble CpeAcTBa HaNpaBnsaTCS Ha UcnonHeHne obasatenscTs 3aemiimka nepes baHkom B cnepyioLlen o4epeaHOCTU:

1) npocpo4YeHHble NPOLLEHTHI 3a Nonb3oBaHne Kpeantowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeguty;

3) HeycToMKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI Mo KpeanTy (npumeHnmo k Kpeautam, BbigaHHbiM ¢ 01 wions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CyMMY OCHOBHOro gomnra no Kpeauty (npumeHnmo k Kpegutam, BeigaHHbim ¢ 01 mnions
2014 ropa);

5) npoueHTbI, HauYnucnsiemMble Ha MPOCPOYEHHbI OCHOBHOM Aonr no KpeanTy (ecnu npumMeHMmo);

6) npoueHTbl 3a nonb3oBaHne KpeanTtowm;

7) cymma ocHoBHoro gonra no Kpeauty;

8) npocpoyeHHas exemecsayHas koMmuccus (ecnu npuMeHnmMo) no Kpeaury;

9) exemecsiyHasa komuccus (ecnu npumeHumo) no Kpeguty;

10) HeycToMka (WwTpadbl, NEHW) Ha NPOCPOYEHHbIE npoueHTbl Mo Kpeanty (npumennmo k Kpegutam, BbigaHHbIM no 30 mioHst 2014 roga
BKITIOUYUTENBHO);

11) HeycTtomka (WwTpadbl, NEHN) HA MPOCPOYEHHYIO CyMMY OCHOBHOro gonra no Kpeguty (npumeHnmo k Kpegutam, BelgaHHbIM no 30 MoHA
2014 ropa BKMIOYUTENBHO);

12) HeycToWiKa (LUTpadbl, NEHW) Ha MPOCPOYEHHYIO EXXEMECAYHYI0 KOMUCCHIO (ecnu NpuMeHumo) no Kpeauy;

13) cynebHble U3aepxKu 1 NHble pacxodbl baHka No B3bICKaHUIO 3a40MKEHHOCTU.

8.3.4.7. B cnyyae ecnu cymMma HauucneHHblx 3a [poueHTHbI nepuod Ha OcCTaTok Ccymmbl KpeauTta npoueHToB npesbllwaetr Pa3smep
ExxemecsiyHOro nnarexa, paccunmtaHHOro B cootBeTcTeum ¢ n.8.3.4.4 O6wmx Ycnosui, ExxemecsyHbI nnatex BKoYaeT B cebs TONbKO CymMmy
HaYMCIEHHbIX MPOLIEHTOB, PaBHY ykazaHHOMY Pasmepy ExxemecsauyHoro nnatexa. OcTaBliasics YacTb HaYMCIEHHbIX NPOLEHTOB BKIOYaeTCs B
cymmy nocneaytouiero(nx) ExemecsyHoro(bix) nnatexa(en), B CBSA3W C YeM CPOK ynnaTbl 9TOW OCTaBLUENCA YaCTU HaYUCIIEHHbIX MPOLEHTOB
npoafieBaeTcs Ao cpoka ynnatbl nocnegytowlero(nx) Exemecavnoro(bix) nnatexa(en) 3a nocnepyrowmii(ne) MNpoueHTHbIN(bIe) nepuop(sl). Mpu
3TOM npeaycmoTpeHHasn KpeauTHelM [JoroBopom HeycTorka baHkom He HauucnseTcst u 3aeMLmnKOM He ynnavmMBaeTcs.

8.3.5.JocpoyHOe NOMHOoEe M YacTUYHOEe MCMONHEHNe 06si3aTenbeTB No KpeamTHoMy [1oroBopy MOXET OCYLLECTBNSATLCS B CriedytolleM nopsiake,
€Cny UHOe He YCTaHOBNEHO A0roBopoM Mmexay BaHkom u 3aemLimkom:
8.3.5.1. 3aeMLuk MOXeT npefocTaBuTb B baHk 3anBneHne-0683aTenbCTBO OOHUM U3 CreayoLmMX cnocoboB:

- ogopmue 3asiBreHne-o6s3aTenbcTeo B Ccteme B COOTBETCTBUM C Ycrnosusamm 508,

—  nvyHo mnu Yepes [loBepeHHoe nuuo, obpatuslumck B Mogpasgenexne baxka.

Mpy HaNMYUMN TEXHUYECKUX OTpaHUYEHNI Ha odhopmMieHne 3asiBneHus-obsizatenscTBa B CucTeMe, a Takke B crydae otcyTcTBus MogpasaenexHus
BaHka B ropoge, B koTOpom ¢ 3aemwimkom Obin 3aknodeH KpeautHbii [JoroBop (B TOM 4ucre B CBSi3W C NPOBOAVMBLIMW MEPONPUATUSMU MO
ontummsaumn lNogpasgeneHnn banka), 3aemwmk BnpaBe odopmuTb 3asiBreHune-obsizatenscTBo 4vepe3 VHdopMaumoHHbId LeHTp BaHka B
cooTBeTCTBMM C npaBunamu Pasgena O6wmx Ycnoeun. B aTtom cnyyae B xoae TenedOHHOro pasroBopa 3aeMLiMK O3BYy4MBaET BCE YCIOBUA
AocpoyHoro Bo3sparta KpeauTa coTpyaHuky baHka.

3asaBneHne-0643aTensCcTBO AOMKHO OblTh nNpegocTaBneHo B baHk He MeHee yem 3a 1 (OguH) Pabouui geHb 0o AaTbl NpeAarnornaraemoro
OCYLLECTBNEHMST [OCPOYHOro Bo3Bpata KpeauTa. WcknodeHne cocTaBnsT criydaum, Korga nosfiHoe [OCpovHoe noraweHnve KpeauTa

86 3nechb v Oanee no TekcTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3aknoveHHbix 4o 30.01.2012 r., npy 0o6poBonbHOM cornacum KnveHta Ha ydactve B
nporpamme ctpaxoanusi ECI yuntbiBaeTcs Npu onpegeneHun pasmepa ExxemecayHoro nnatexa.

87 He npumeHsieTcsa k Kpeautam, npeanaraembim 3aeMLUMKY Ha CrieLmarbHbIX YCIoBUSX, MPeayCMOTPEHHbIX Tapudamu no noTpebuTensekuM KpeauTam.

88 B oTAenbHbIX CryYasx MOryT CyLLECTBOBaTb TEXHUYECKUE OrpaHnYeHnst Ha noagady 3asieneHus-obssartenscrea yepes Cuctemy. B aTux criydasx 3aeMuimk MoxeT
BOCMOSb30BaThCS UHbIMU cnocobamun nogayun 3asiBneHns-obasatenscTea, NpeaycMoTpeHHbiMmu OBLLMMK YCnoBUsIMU.
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OCYLLECTBNSETCH 3a cyeT cpeacTB Hosoro Kpeauta, npepocTtaBneHHoro Bavkom 3aemuwmky, mnu, korga ¢ cornmacusi BaHka ocyllectBneHue
JocpoyHoro Bo3spata KpeamTa BO3MOXHO B AaTy npegoctaBnerus 3aemwmnkom B baHk 3asBneHus-obs3atenscraa.

[ata ocyuwecTBneHns gocpovHoro Bo3sparta Kpeauta He MoxeT ObiTb no3gHee Gnvkanwern [atbl ocywecTBneHus ExemecsauHoro nnatexa,
crnepytoLlen 3a gaton npegoctasnerns 3aemwmnkom barky 3asBneHuns-obs3aTenbcTBa.

B cnydyasx, korga gata ocyllecTBneHus JOCpPOYHOro Bo3spaTa KpeguTta npuxoauTcs Ha AeHb, He siensawowmica Pabounm gHem, 3asBneHue-
06a3aTenbCTBO UCMONHAETCA B Gnvbkanlimm crnegyrowmn 3a Hum Pabounii geHb.

8.3.5.2. Tpu nopave 3asBneHusi-obssatensctea B [logpasgeneHun baHka cymma, 3asBnsemas 3aeMLUMKOM AN YaCTUYHOTO [OCPOYHOrO
Bo3BpaTa Kpeguta, He MoxeT ObiTb MEHee MWHVMMAanbHOW CyMMbl JOCPOYHOro noraileHus, onpedeneHHon B Tapudax. Cymma 4acTu4Horo
AOCPOYHOro NoralleHns He BKNovaeT B cebsa cymmy ExxemecsuHoro nnarexa v CyMmbl MPOCPOYEHHOW 3aA0MKEHHOCTM C y4eTOM HeyCTOWKM (npu
Hanuyun).

8.3.5.3. B cnyuae ocyliecTerneHns 3aeMLLMKOM MOSIHOrO AOCPOYHOro Bo3sparta Kpeauta, npoueHTsl 3a nonb3oBaHue Kpeautom, a Takke cymma
Komuccum 3a obcnyxuBaHue kpeauTa (ecnu NpUMeHNMO), HauMCreHHble A0 AaTbl Takoro AOCPOYHOrO BO3BpaTa, Moanexart ynnate B nofiHOM
obbeme B Aaty NOMHOIO AOCPOYHOrO MCNOSIHEHNST 06593aTeNbCTB.

8.3.5.4. Tlocne ocywecTtBneHms 3aeMWMKOM YacTUYHoOro gocpoyvHoro BosspaTta Kpeguta Cpok Kpeauta/Cpok Bo3BpaTa Kpeauta octaetcs
HEM3MeHHbIM 1 MPou3BOAMTCH MepepacyeT ExemecsyHoro nnatexa B nopsake, npegycMoTpeHHom B n.8.3.4.4 O6wmx Ycrosui w/ nnm B
3asasneHunn Ha Kpeant/MiHansuayanbHbIX YCROBUSAX, MCXOAA N3 ocTaTka CyMMbl Kpeauta nocne ocyLecTBreHNs YacTUYHOro JOCPOYHOro Bo3BpaTa
Kpeagwuta. MNpn atom BaHk chopmupyeT HOBbIV pacyeT MOMHOM CTOMMOCTW kpeauTa (B Criydae, ecnv YacTU4YHbIA JOCPOYHbIA BO3BpaT MpuBeEn K
MN3MEHEHWNIO MOMIHOW CTOMMOCTM KpeauTa) U YTOYHEHHbIM [paduk noraweHns u npegoctasnseT ux 3aeMwmky npy NMYHOM obpalleHun B
MogpasaeneHne baHka unu nytem HanpaeneHns Mo 3NEKTPOHHOM NoYTe, Ha aapec KoTopou Bbin npedocTasneH 3aemLimkom baHky.

Mpw ocylecTBNeHUn 3aeMLLMKOM YaCTUYHOro OCPOYHOro Bo3sparta KpeauTa, ecnm cymma npoLEeHToB, HauncneHHbIX B MNpoLeHTHOM neproae, B
KOTOPOM OCYLLECTBISETCA YaCTUYHbIV JOCPOYHbI Bo3BpaT KpeauTta, npesebillaet pasmep ExxemecauHoro nnaTtexa, paccHMTaHHOro no gopmyne,
yka3aHHou B N.8.3.4.4 O6Lwmx YCrnosui, To B 3TOM criydae ExxemecayHbIN mnaTex MoXeT BKIoYaTk B Ce051 TONMbKO CYMMY HaUUCIEHHbIX MPOLIEHTOB.

8.3.5.5. [ECnM AeHexHbIX CpeacTB HEAOCTAaTOYHO ANs OCYLECTBMEHUA MOSIHOrO WM 4YacTuyHOro Bo3BpaTa KpeauTa COOTBETCTBEHHO (B
3aBMCMMOCTM OT TOrO, NnaHupoBan N 3aeMLyK MoracuTb 3afO0fKEHHOCTb MOMHOCTBI0 WM YacTMYHO), AOCPOYHbIM Bo3BpaT Kpeauta He
Npou3BoaUTCA.

8.3.5.6. Ecnu Kpeaut He 6bin BocTpeGoBaH 3aemuymkom®® no ncreveHnn 1 (oaHoro) mecsiua ¢ Oatbl npegoctasneHus Kpeamta, To CTOpOHbI Mo
B3aVMMHOMY COrfalleHni0 yCcTaHaBMBaIOT, YTO TakuMm obpa3oM 3aeMLUMK BblpaxaeT CBOe HaMepeHWe OCYLLEeCTBUTb JOCPOYHOE MoralleHue
KpenuTta 3a cueT AeHexHbIx cpecTB, Haxoaswmxcst Ha CueTe Ha AaTy Takoro noralleHusl, U 0TKa3biBaeTCs OT y4acTusi B NporpaMme rpynnoBoro
CTpaxoBaHus 3aeMLLMKOB MNOTPEOUTENbCKUX KpeauToB (ecnu npumeHumo) 6e3 npegocTaBneHus 3aeMLMKOM OTAenbHOro 3asBreHus -
obsa3aTenbcTBa M 3asiBMEHWMSI Ha OTKa3 OT y4yacTusi B Mporpamme rpyrnoBOro CTpaxoBaHus 3aeMLMKoB NOTpeduTenbCKux KpeauToB (ecnuv
NPYMEHNMO).

B TeueHune 1 (OgHoro mecsua) c datel npegoctaBneHunst Kpeguta npu ycnoeuu, uto Kpeagut He 6bin BocTpeboBaH 3aemLumkom, 3aemMLumk Bnpase
obpatuTbes B baHk ¢ 3asBneHnem (B cBobogHom chopme) 0 ToM, 4TO 3TOT KpeamT emy He TpebyeTcs. B aToM crnyyae ocyliecTBnseTca 4OCPoOYHoe
noraweHvne Kpeauta B nopsigke, yCTaHOBMEHHOM BblLLE.

8.3.6.baHk MHopMupyeT 3aeMLumKa 0 BOZHUKHOBEHWM NPOCPOYEHHOM 3af0mkeHHOCTM no KpeantHomy [loroBopy He no3gHee cemu kaneHaapHbIX
[OHeln ¢ faTbl BO3HUKHOBEHUS YKa3aHHOW 3aosmkeHHOCTU B hopme SMS-coobLueHna Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knvexra.

8.3.7. B cnyyae HeuncnonHeHns 3aemLumkom cBounx obs3aTenbCTB No Bo3Bpaty KpeamTa u npoueHToB 3a nonb3oBaHue Kpegutom BaHk octaensiet
3a coboii NpaBo HanpaBuTb 3aeMLLMKY MMCbMO C HANOMUHAHUEM O HEOGXOAUMOCTM MoralleHust 3aeMLLMKOM 3af0mKkeHHOCTU nepen BaHkom.

8.3.8.06s3aTenbCTBa 3aeMLLMKa MO MoralleHuio 3aA0MKeHHOCTU no KpeauTy, npoueHTamM, CyMmam KOMUCCUIA, a Takke Mo MioBbiM MHLIM nnaTexam
CYMTAIOTCA MCMOMHEHHBIMM B AATy CNMUCaHWs AEHeXHbIX CpeAcTB co CueTa 3aeMiumka B nonb3y baHka B CYET MoralleHusi yKasaHHOW
3a[0MKEHHOCTU, @ B CllyYae WCMOMHEeHUs yKadaHHbIX 06s3aTeNnbcTB WMHbIM CrocoboM — B AaTy nosydyeHust BaHKoM OeHEeXHbIX CPeAacTs,
npegHasHa4YeHHbIX NS noraleHns yKkazaHHOW 3a0/MKEHHOCTM, UHBIM CNIOCOGOM.

8.3.9. B cnyyae npolieHns baHkom gonra, 06513aTenscTBO 3aeMLuyKa B COOTBETCTBYHIOLLEN HYAaCTUM CYMTAETCS NPEKPALLEHHBIM C MOMEHTA
HanpaBneHunsi baHkom yBegoMINEHWs O NPOLLEeHUM gonra B nopsiake, ycTaHoBneHHoM M. 2.14 O6wmx Ycnosui.

8.3.10. Mpy Hannunm y 3aemLumka MHAHCOBbIX 3aTpyaHEHWI C BbinnaTton nnatexen no Kpeanty 3aemMiumk B cooTBETCTBUMMU C 3akOHOM Ne
106-®3 wmoxeTr obpatutbca B baHk ¢ TpeboBaHueMm, UCNOMNb3ys  SMEKTPOHHYHO dopmy Ha Cante baHka no apgpecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHuA Ans AOCpo4vHOro uctpe6oeanus Kpegura

8.4.1. 3aemwuk 0653aH no TpebosaHunio baHka BepHyTb KpeanT Banky Ao okoHuaHus Cpoka Kpepguta/Cpoka BosBpata KpeawTa, ynnatutb
npoLeHTbl 3a nonb3oBaHWe KpeauToMm, MCMOMHUTL B NOMHOM ob6beme WHble AeHexHble obssatensctBa no KpeautHomy [lorosopy npu
BO3HMKHOBEHUM MOBOro M3 OCHOBaHWM ANs AOCPOYHOro ucTpebosaHua KpeawTa, npeagyCMOTPEHHbIX OEeNCTBYIOWMM 3aKOHOAaTeNbCTBOM
Poccuiickon ®epepaumm.

8.4.2. daKT BO3HWKHOBEHWS OCHOBaHWSA ANs [OCPOYHOro uctpebosaHusi Kpeanta yctaHasnueaeT baHk. OcHoBaHWe Ansi AJOCPOYHOro Bo3Bpata
Kpeauta cumtaeTcs BO3HUKLLMM Ha CrieAyoLLmMiA KaneHAaapHbIA AeHb Nocne AHA OTnpaBkn BaHKoM COOTBETCTBYIOLLIErO MMCbMEHHOTO YBEAOMITEHNS
3aeMLuuky.

8.4.3. B criyyae BO3HWKHOBEHUSI OCHOBaHMS AN AOCPOYHOro nctpebosanus Kpegurta, onpegenenHoro B n. 8.4.1 O6wmx Ycnosuii, BaHk B nepsyio

ouyepenpb yOOBNETBOPSIET CBOWN TpeboBaHMA NyTemM CnncaHUsi AeHEXHbIX CPeAcTB 3aeMiimka, pasMmeLleHHbIX Ha CyeTax 3aeMLumka, OTKPbIThIX B
BaHke, 6e3 gononHUTEenbHOro cornacus 3aemMLuuka.

8.4.4. B cny4ae HeQOCTaTOMHOCTY AEHEXHbIX CPeAcTB Ha CyeTax 3aeMiuuka, BaHk, Mo cBoeMy YCMOTPEHMIO, MPUHUMaET Niobble Mepbl Mo 3alimTe
CBOVIX NpaB, He NPoTUBOpeYaLLe AeNCTBYIOLLEMY 3aKoHOAATeNLCTBY Poccuiickoin denepaumu.

8.5. 06sa3aHHOCTM 3aeMLlymKa

8.5.1. Bo3BpatuTb nonyyeHHble no KpeauTHomy [JOroBopy AeHexHble cpeacTBa B MOMHOM obbeme, ynnaTuTb BCe HauucreHHble BaHkom
NPOLEHTBI, CYMMbI KOMWUCCUIA 3a OBCnyXMBaHWe kpeauTa (eCrv NPUMEHUMO) U eXXEMECSYHBIX CTPaxXOBbIX NNaTexen (ecnv NPMMEHNMO) 3a BECb
dakTuyeckuii nepmog nonb3osanns Kpeantom B TeveHne Cpoka Kpeguta/Cpok BosspaTa Kpeguta, cumtas ¢ atbl npegocrtaeneHus Kpeauta, a

8 Mop BocTpebosaHuem Kpeanta 3aemLumkom noHnMaeTcs niobas pacxoaHas onepaums no CUeTy, B TOM YUCTIE: CHATUE HAMUYHBIX AeHEXHbBIX CPEACTB B GaHkomaTe
BaHka, MHON KPeaUTHOW OpraHvsauuy MU B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbii Nepesoa, CnucaHue CPeacTs NpU COBEPLUEHWM OnnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe koTopoit JocTynHblin GanaHc no CyeTy cran MeHblue JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeauta Ha
Cuer, 3a UCKIMoYEeHeM CnucaHuii, koTopble BaHk ocyluecTsnseT 6e3 nomnyyeHnst SOMOSNHUTENBHOTO cornacus 3aemLumka B cooTBeTcTaum ¢ OBLLMMK YCIoBUAMU.
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Takke BCe UHble NNaTexu, noanexaiime ynnate 3aemwumkom baxky B cootBeTcTBUM ¢ KpeanTHbIM [JoroBopom.

8.5.2. Bosspawatb KpeauT, ynnaumsaTtb HaumcrneHHble baHKkoM npoueHTbl 3a nonb3oBaHve Kpegutom, cymmbl KOMMCCUIA 3a 0BCnyxuBaHue
KpeauTa (ecnu NpUMEHUMO) N eXeMeCsYHbIX CTPaxoBbIX MMaTexew (ecnu NpuMeHMMOo) MyTeM OCyLecTBeHns ExemecsyHbix nnatexen B
nopsiake, ycTaHoBIEHHOM B M. 8.3 O6LMX YCnoBUiA.

8.5.3. [locpo4Ho BepHyTb KpeauT, ynnatuTb HayucCneHHble NpoueHThl 3a nonb3oBaHne KpeauToMm, a Takke BCe WHble nnatexu, nognexaiume
ynnate 3aemwumkom BaHky, B cootBetcTBuM ¢ KpeguTHbim [oroBopom, He nosgHee 30 (Tpuguatv) kaneHaapHbiX AHEW, cuuTasi ¢ Aathbl
npeabsBneHuss baHkom nucbMeHHOro TpeboBaHMA O AOCPOYHOM WCMOMHeHuW obs3atenscTB 3aemwmkom no KpegutHomy [orosopy no
OCHOBaHUSIM B cOOTBETCTBUM C N.8.4 O6LUMX YCnoBuii.

8.5.4. O3HakomuTbCA, cobnogaTh 1 Hagnexawmm obpasom ucnonHaTb ycnosus KpegutHoro [Jorosopa, B Tom vucne O6wme Ycnosus, Mpasuna
no Kaptam, Tapudbl, 3assnenune Ha Kpeaut/MHamemayanbHblie ycnosust n ap.

8.5.5. YBegomnTb BaHk 06 n3MeHeHnM MecTa XMTenbCcTBa (perncrpaunm), Mmecta npebbiBaHWS, KOHTAKTHLIX HOMepPOB TenedoHOB, CMeHe MecTa
paboTbl (npodheccun, 4OMKHOCTM), NEpEMEHE UMEHU, N3MEHEHNN PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSIOWEro NIMYHOCTb U U3MEHEHUN AaHHbIX
AOKyMeHTa, NoATBEPXKAAloLEero npaBo MHOCTPAHHOIO rpaxkaaHnHa/ nuua 6e3 rpaxgaHcTBa Ha npebbiBaHve (NpoxuvBaHue) Ha Tepputopun P,
M3MEHEeHWUW rpaxaaHcTBa, a Takke 06 obcToaTenscTBax, cCrnocobHbIX NOBAUSATL Ha UcnonHeHne obssaTtenscTs no KpeautHomy [lorosopy B Cpok He
nosgHee 3 (Tpex) KaneHAapHbIX OHEN ¢ AaTbl NPOM3OLeALWnX n3MeHeHuin, obpatuslumnce B MNogpasgeneHne baHka NMYHO C COOTBETCTBYOLMM
3asBreHem.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBEAOMUTL BaHk 0 BO3MOXXHOM BpEMEHHOM OTCYTCTBMU (Bonee ogHOro Mecsua) 3aemiumka xots 6bl B OQHOM
13 cybbekToB Poccunckon ®eanepaumu, rae umetotcs MNMogpasgenermsa bavka, nnbo o BO3HMKHOBEHWUM UHBIX 06CTOATENLCTB, AeNCTBYOWMX 6onee
0OfHOro MecsiLa, BCNEACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENBHO UCTONHATL CBOU 06513aHHOCTU Mo [JoroBopy.

8.5.7.Bo3melsatb baHky Bce chakTMyecku noHeceHHble BaHKkoM unu NpuBneYeHHbIMM MM MULAMKU pacxofbl, CBSi3aHHbIE C MPUHYAWUTENbHBIM
nctpebosaHuem Kpeauta, a Takke CyMM NPOLIEHTOB 1 CYMM BCeX 3apormkeHHocTen 3aemiyka no KpegutHomy [loroBopy, a Takke Bo3MellaTb
BaHKy pacxofpl, CBsi3aHHbIE C NPUHYAWUTENbHBIM B3blCKAHWEM 3a[0MMKEHHOCTU M/unu peanu3sauuei npas baHka no nobbiM obecnevnTensHbIM
[OroBopamM, 3akfoyeHHbIM B KayecTBe obecneveHusi ucnonHeHusi obsizatensctB 3aemiwmka no KpegutHomy [oroBopy (ecrnm Takve
obecneuntenbHble AoroBopbl Obinu  3aknioveHbl). B cryyae HeBo3MelleHMS yka3aHHbIX pacxopoB baHky B [o6poBonbHOM Mopsiake,
CooTBeTCTBYlOLWYeE cpeacTBa ByayT cnvcaHbl ¢ noboro n3 Cyetos 3aemiymka B baHke 6e3 gononHMTensHoro cornacus 3aemiuyka.

8.5.8.He npon3soanTb 3a4eT BCTPEYUHbIX OAHOPOAHLIX TPeboBaHWUM B OTHOLLEHUM Kakux-nnbo cymm, ynnadvsaembix UM BaHky no KpegutHomy
[Horosopy, 1 He NPOM3BOANTL Kakme-nMbo nHbIe yaepKaHns U3 ykazaHHbIX CYMM, 3a UCKIOYEHMEM CryYaeB, koraa 3aeMLumk 06s3aH npom3BoanTb
Takne yaepxaHus B COOTBETCTBUM C TpeboBaHUsIMU OeNCTBYOLLEro 3akoHogaTensctea Poccuiickon Pepepauum.

8.6. O6sizaHHOCcTU BaHka

8.6.1. NpenocTtaBuTb 3aemwimky Kpeant B cootBeTcTBMM C yeroBuamu KpegutHoro [orosopa.

8.7. MpaBa 3aemMwmka

8.7.1. Npoun3BecT NOMHbIA UNN YaCTUYHBIN JOCPOYHbIA BOo3BpaT KpeanTta B cootBeTCTBUM C N. 8.3 O6LWmx Ycnosui.

8.8. [MpaBa BaHka

8.8.1. MNoTpeboBaTb NOMHOrO 4OCPOYHOrO UCMONHEHNs obsa3aTenbeTe No KpeautHomy [loroBopy nyTem npeabsBreHust NMCbMEHHOrO TpeboBaHust
0 JocpovHoM Bo3BpaTte KpeawTta, HauMCneHHbIX NPOLIEHTOB 3a nonb3oBaHve KpeauTom, a Takke BCeX MHbIX MnaTexewn, nognexawmx ynnare
3aemwumkom BbaHky B cootBeTcTBUMM ¢ KpeguTHbiM [OroBOpoM, npuv BO3HWKHOBEHWMM OCHOBAHWA ANsi AOCPOYHOro mucrtpeboBaHus Kpeguta B
cooTBeTcTBUM C KpeguTHbim [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aemLuK OTBEYAET 3a HEUCMOSTHEHUE U HeHaNnexallee UCTNoNnHeHne 06s13aTenscTB no KpegutHomMy [loroBopy BCeMU CBOVMU JOXOAaMK
1 BCEM MpUHaAnexalmm eMmy MMyLLECTBOM.

8.9.2. MNpwu HapyLueHnn CpoKoB ocyLLecTBNeHns ExxemecavHoro nnaTtexa unu Heonnate ExxemecsyHOro nnartexa NOMHOCTBIO UMK YaCTUYHO, UMK
HECBOEBPEMEHHOM MOralleHun MHOM 3agdormkeHHocTn 3aemuwmka no KpegutHomy [oroBopy 3aemwimk o6s3aH ynnatute baHky HeycToviky B
pa3mepe v nopsiake, ykasaHHom B Tapudax (npumennmo anst KpeanTtHeix [JoroBopos, 3akntoveHHbix o 01.07.2014)/UHauBrayanbHbIX YCnoBrsX
(npymeHnmo ana KpeauTHbix [oroBopos, 3akmtoveHHbIx ¢ 01.07.2014). C gatbl Havana HavyuCrneHuUs HeyCTOMKU MPOLEHTHI 3a Mnorb3oBaHue
Kpegntom Ha cymMy NpOCpPOYEHHON 3aJ0SMKEHHOCTH No KpeauTy, Ha KOTOPYK HAuMCnseTcs HeycTolika, baHkoM He HaumcnsalTea 1 3aeMLwmkoM
He ynnayvBaroTcs.

8.10. Mpouwme ycnosus

8.10.1. MonoxeHns KpegntHoro [oroBopa, perynupytowime oTHoweHuns 3aemwmka u baHka no nosogy npepoctaenexuss Kpeagwta,
OENCTBYHOT C MOMeHTa BCTynneHus KpeanTtHoro [loroBopa B Cuny 40 MNOSIHOMO UCTIONHEHNsT 3aeMLLMKOM 06513aTenbCTB B CBSA3U C NpeaocTaBleHNneM
KpeanTa. Ecnv B oTHOWEHUM OTAENbHbIX NonoxeHui KpeauTtHoro [loroBopa Hemnb3si O4HO3HAYHO YCTAHOBUTL CPOK AENUCTBUS, Takoe MosoXKeHue
KpeaunTHoro [loroBopa cuMTaeTcst 4ENCTBYIOLLMM.

8.10.2. MameHeHuns B KpeauTHbIn [JoroBop ochopMnstoTcs B TMCbMeHHoM hopme. Cnocob odopmneHuns nuamerHenunii k KpegutHomy Jorosopy
onpegensietca baHkom. Mpy HanNMYMM NPOTUBOPEYNIA MEXAY KaKMMU-NTMBO NONOXeHUsMU MHAMBUAYaNbHbLIX YCNOBUIA U NMOMOXEHUSAMU HACTOSILLErO
NYHKTa, NOSIOXXEHUSI HACTOSILLIErO NyHKTa ByayT UMEeTb NPENMYLLECTBEHHYIO CUMY.

8.10.3. baHk 1 3aeMLmK B3aUMHO 06513yt0TCA COXPaHSATh KOH(MAEHLMANbHOCTL (OMHAHCOBOW 1 NpoYen MHopMaLLMK, NOMYYEHHON Apyr OT Apyra.
Mepepaya Takon wWHGOPMaUUM TPEeTbUM nMLaM BO3MOXHA TOMbKO C MNWCbMEHHOTO COrnacus WnuM B CcrnyyasX, npeayCcMOTPEHHbIX
3akoHogatensctBom Poccuiickon degepaumn. [JaHHOe MOMOXEHWE He pacnpoCTpaHAeTCs Ha NPaBOOTHOLUEHWUS, BO3HMKalOWMe B Cryyae
coBepLueHust baHkom ycTynku npae no KpegutHomy [dorosopy, nubo nctpebosaHns 3agomkeHHocTv no KpegutHomy [oroBopy C npusrievyeHnemM
TPETbUX NnL,.

8.10.4. Mopsigok ynnaTel NPOLEHTOB M Bo3BpaTta KpeauTta (B TOM 4WCrie 4acTUYHOrO/MOMHOrO JOCPOYHOrO BO3BpaTa) MOXET OTNNYaThCs OT
nopsiaka, npeaycMotpeHHoro O6LyMM YCrnoBrsiMu, 1 OnpeaensiTbes HenocpeacTBEHHO B 3asBneHun Ha Kpeant/ViHamBuayansHbix ycrnosusix. Mpu
3TOM Takue NonoxeHwst 6yayT UMETb NPUOPUTET Haj, NOSNOXKEHUAMM, coaepx)alummmcst B OBLIMX YCrnoBusix.
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8.10.5. 3aemwumk He BNpaBe TpeboBaTb No cyay ucnonHeHus obsasarenscts baHka no Bblgave KpeamTa B HaType.

8.11. MoraweHue 3agomkeHHocTH No KpeautHomy [loroBopy npu NOoCTynneHMn CTPaxoBoi BbINnaTbl

8.11.1. HacToAwmMM CTOPOHbI N0 0BOKAHOMY COFMacuio MPULLIU K COrMalleHuo o TOM, YTO NpW MOCTynneHun B nonb3y BaHka unu Ha Cuyet
3aeMLimka CTpaxoBoOW BbINNaTbl MO PUCKY CMEPTW, MOCTOSIHHOM MOMHOW YTpaTbl TPYAOCMOCOBHOCTU MO LOroBOpYy CTpaxoBaHUs 3aemLuuka,
OCYLLECTBISIETCS JOCPOYHOE MoralleHne 3aa0skeHHocTV no KpeautHomy [loroBopy B nopsiake, ykazaHHOM HUXE.

8.11.2. [docpoyHoe noraiweHue 3agormkeHHocTn no KpeautHomy [oroBopy ocyluecTBnsieTca 6e3 ohopMNeHUss Kakux-nnbo A0NONHUTENbHBLIX
[OKYMEHTOB CO CTOPOHbI 3aeMLymka 1 6e3 noannucaHnsi CTOpoOHaMu Kaknx-nnbo AONONHUTENbHbLIX COrNaLleHni.

8.11.3. Ecnn cymma cTpaxoBoW BbinnaTbl paBHa WNM npeBbiwaeT 0b6bem dakTuyeckon 3agormkeHHocTu no KpegutHomy [orosopy, TO
OCYLLECTBMSETCA MOMHOE [OOCPOYHOE norawleHne 3agormkeHHocTn no KpeamTtHomy [orosopy. Cpeactsa, OCTaBLUMecs MOCMe MoralleHus,
HanpasnsatoTcs Ha CyeT, OTKpbITbIV B pyonsax P®. Ecnv B cOOTBETCTBMM C HANoroBbIM 3akoHoaaTensctBoM PP y baHka B CBSI3u C OCyLLEeCTBNEHNEM
YyKa3aHHbIX OEWCTBUN BO3HWKAET 0OSI3aHHOCTb MCHUCIIUTL M yaepaTb CyMMYy Hamora Ha goxodbl ou3nyeckux nuu, nogrnexaiias Bo3spaTy U
3a4ncnsemas Ha CueT, OTKpbIThIN B pybnsax PP, cymma byaeT yMmeHbLUeHa Ha CyMMY MCHUCIEHHOro Harora.

8.11.4. Ecnn cymma CTpaxoBOW BbIMnaTbl HEAOCTaTOMHA ANSA MoraweHus daktnyeckon 3agormkeHHocTn no KpegutHomy [JoroBopy B MOfIHOM
o6beme, TO OCYLLECTBASETCA YaCTUYHOE AOCPOYHOE MNoralleHne 3agormkeHHocTy no KpeamtHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBoW
BbINMaTthl, C Y4ETOM O4epPeaHOCTM, yCTaHOoBMNeHHOW B N. 8.3.4.6 O6bwwux Ycnoeuin. [anbHenwee noralieHne 3aJ0rmKeHHOCTU OCYLLEeCTBSeTCH B
nopsiake, yctaHoneHHom KpeanTtHeiMm [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.4 O6bwux Ycnosui.

8.12. NMoraweHue 3apomkeHHocTu no KpeantHomy [loroBopy npu noctynneHum cpegcts M(C)K

8.12.1. Hacrosiwmm CTOpOHbI N0 06OKAHOMY COrflacuio MPULLW K COrMaLLeHno O TOM, YTO Mpu NocTynneHnn B nonb3y baHka cpeacts (4actu
cpeactB) M(C)K n ykaszaHum B HasHadeHun nnatexa ®UNO 3aemwmka, Homepa v Aatbl 3aknoveHus KpegutHoro [loroBopa ocyllecTBnsieTcs
[OCPOYHOE MnoralleHne 3agomkeHHocT no KpeautHomy [loroBopy B Nopsiike, yka3aHHOM HUXE.

8.12.2. [ocpoyHoe noraiweHne 3agormkeHHocT no KpegutHomy [oroBopy ocyulecTBnsieTcs 6e3 ohopMIeHust Kaknx-nnbo A0oNONHUTENbHBLIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognncaHus CTOpoHamu Kakux-nnbo AOMNONHUTENbHbIX COornaLleHuni.

8.12.3. MoraweHne KpeguTta u ynnaTta MpOLEHTOB, HAYMCMEHHbIX 3a nonb3oBaHue Kpegutowm, 3a cyeT cpeacte (4actu cpeacts) M(C)K,
OCYLLECTBNSETCS B CreayloLlemM Nopsiake:

=  peHexHble cpeactsa (Yactb cpeacts) M(C)K nepeuncnstotca MNeHcmoHHbIM hoHaom Poccuiickon ®enepaunn (TepputopuanbHbiM OpraHom

lMeHcuoHHoro doHga Poccuiickon Pepepaumn)/TepputopuanbHbiM  OpraHoM  (CTPYKTYPHbIM nodpas3genieHMem) CoumanbHOW  3almThl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHkoBCkui cyeT baHka B nopsigke, NpegycMOTpeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epepaunm;

*  nocTynuBlUMe Ha GaHkoBckuii cyeT BaHka geHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6s3atenscTB 3aemwymka no KpeautHomy
OoroBopy He no3aHee Pabo4yero AHsA, cneayroLwero 3a AaTon NocTynneHns AeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cuet Banka. Ons
atoro 3aemMuwumk nopyyaet baHKy B YCTAHOBMEHHbIN B HAacCTOALWEM MyHKTE CPOK OCYLLECTBUTb OOCPOYHbIA Bo3BpaT Kpeguta B pasmepe
noctynmelKnx cpeacts (4actu cpeacte) M(C)K B nopsake, npegycmotpeHHom KpeantHbiv [oroBopoM. MNpu aTom npeabsiBneHne B bBaHk
OTAerNbHOro NUcbMeHHoro 3asBneHus-obs3aTenscTea He TpebyeTcs;

*  noraweHune obasaTtenscTs 3aemiymnka no KpeantHomy [loroBopy ocyLLecTBRAeTCS B creaytoLlen o4epeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPoLeHThl 3a Nonb3oBaHue Kpegntom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a nonb3oBaHnem KpeamToM, HauncneHHble 4o AaTbl noraweHus obsasatenscte 3aemwmka no KpegutHomy [orosopy 3a
cyet cpeacte M(C)K.

8.12.4. CpeactBa (4actb cpeactB) M(C)K He moryT GbiTb HanpaBfneHbl Ha ynnaTty wTtpadoB, KOMUCCUIA, NEHEN 3a MPOCPOYKY WUCMONHEHUS
ob6sasarenscTB no KpegntHomy [JoroBopy.
8.12.5. Ecnun cpepcte M(C)K HemocTaTouyHO Anis noraweHns dakTuyeckom 3agormkeHHocTn no KpegutHomy [oroBopy B NofiHOM obbeme, TO
OCYLLECTBISIETCA YaCTUYHOE JOCPOYHOE MoralleHve 3afgosmkeHHocTn no KpeamTtHomy [Jorosopy B o6beme, paBHom cymme cpeacte M(C)K, ¢
Y4€TOM O4epenHOCTU, yCcTaHoBMeHHoM B Nn. 8.12.3 O6wmx Ycnosui. [anbHenlee noralleHue 3afoimKEeHHOCTM OCYLLECTBSIETCA B MOpsiake,
ycTaHoBneHHoM KpeantHbim [loroBopom, ¢ y4€ToM nonoxexun n. 8.3.5.4 O6wmx Ycnosun.

9. TMpenocTtaBneHue CepBuca «YBeaomneHusi o6 onepaumsax»

9.1. O6wme NonoxeHus
9.1.1.KnueHT MOXeT noaknoumTe/oTkNounTe CepBuc «YBegoMreHns o6 onepaumsx» B nopsiake, onpeaeneHHoM HacTosiwmm Pasgenom, ecnm
MHOE He ycTaHoBneHo ObLwmmy YCnoBruaMm Unm MHbIMM OKyMeHTamu, odopmnsembiMu KnmeHTom Ans nogknoveHus/oTknoveHms Cepauca.

9.1.2.B pamMkax npeaocrtaBneHna KnueHtam cneyunanbHbIX I'Ipep,]'lO)KeHI/II;I BaHk BrpaBe NogKno4vaTb KnneHtam CepBMC nnpenocTaBnATb NbroTHbIN
nepuoa nonb3oBaHUA CepBl/ICOM.

9.1.3.Homepa TenedoHoB, ¢ KOTopbix BaHkom oTnpaBnsatoTca coobLLeHNs, pa3meLleHbl Ha CarTe baHka. [JaHHble Homepa TenedoHOB MOryT BbITb
n3meHeHbl baHkoM B OQHOCTOPOHHEM MOpSAKe.

9.1.4.MopkntoueHne u oTkMiodeHne oT CepBuca, a Takke CMeHa HoMmepa MOGWMbHOTO TenedoHa, 3aperucTpupoBaHHOro B BaHke ans
npefocTasneHuss Cepeuca, MoryT GbiTb MPOM3BEAEHbI MO pacrnopskeHuo KnuenTta, nepegaHHoMy B BaHk B cootBeTcTBMM ¢ n. 9.2.1 O6Lmx
Ycnosuin. PacnopsikeHuss KnuveHTa nognexar WCMomnHeHulo He nosgHee PaGouero gHs, criedylowlero 3a AHEM Modayn pacropsKeHus.
PacnopsixeHue OOMKHO codepXaTb CBEAEHS!, ykasaHHble BaHkoM 1 HeobxoauMble A4S UCMONHEeHUs pacrnopsbkeHus KnvenTa.

9.1.5.B cniy4ae m3MeHeHUs HoMepa MoBubHOro Terned)oHa, 3apernctpuposaHHoro B BaHke ans npegocTaeneHus Cepsuca, KnveHt obssaH
nepefatb B BaHk COOTBETCTBYlOLLEE pacnopshkeHue, npeaycMoTpeHHoe n. 9.2.1 OBLwmx Ycrnoswuii.

9.1.6.0nnarta Cepsuca ocyLlecTBnseTca B cooTBeTcTBMMN ¢ Tapudamm baHka. KnneHT BbipaxkaeT cBoe cormacue Ha To, 4To baHk umeet npaso
6e3 nonyyeHus gononHutensHoro cornacusi Knnenta cnucbiBate ¢ noboro Cyeta KnneHTa CymMMbl AEHEXHBIX CPEACTB B Onfaty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepaumaxy». OnnaTta Npon3BOAUTCS 3a Kaxayto noaknoyveHHyto k Cepucy KapTy cornacHo Tapudam BaHka.

9.1.7.BaHk nmeet npaso oTkNtounTb Knnenta ot Cepsuca:
— B chny4ae ykasaHus KnneHTom HeBepHOro Homepa TenedoHa npu nogkntoyeHnm k Cepsucy,
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—  HeWCMOIHeHUs UMW HeHaanexallero UCnonHeHus KnmeHTom o6s3aHHOCTU, NpeaycMOTpeHHoM M. 9.1.5 O6Lwmx Ycnosui,

— B CIyyae HapylueHus KnueHToM ycrosui npegocTtaeneHnst Cepsuca;

—  npuv Hanuuuu y BaHka ocHOBaHWIA nonaraTtk, YTO HOMep TenedoHa, paHee 3apercTpMpoBaHHbIv B BaHke Ans npefocTaBneHns SMS—
cepeuca, Gonee He NpuHaanexuT KnvexTy.

9.1.8.baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, NOHECEHHbIE KnNneHTOM B CBSI3W C ykadaHneMm KnneHTom HeBepHoro Homepa TenedoHa npu
noaxntodeHmmn k Cepeucy, nMMBOo B CBA3N C HEUCMONHEHWEM UMW HEHaANeXalumMM ucrnonHeHnem KnneHTom nHomn obsa3aHHOCTH, NpeayCMOTPEHHOM
HacTosilwmm Pazgenom O6uwmx Ycnosuii.

9.1.9.B cnyyae nepesbinycka nogkntoyeHHow kK Cepurcy KapTbl ¢ NpexxHum HoOMepoM ee noaknodeHne k Cepucy coxpaHsieTcs.

9.1.10. YuuTbiBas 0cOBEHHOCTU nepefayn AaHHbIX Yepe3 OTKPbITbie CPeACcTBa KOMMYHWKauwWi, nogknovasice k Cepeucy, KnvmeHT npuHumaet
pUCKK, CBSI3aHHbIE C BO3MOXHbIM Hernony4eHnem KnmeHToM unv BO3MOXHbLIM NoryyYeHnemM TpeTbMMU nuuamMmn nepegasaemon nHgopmaumm (SMS-
coobLeHnit ot banka KnuveHry).

9.2. MNopsapok u ycnoBus npepoctaBneHns CepBuca «YBeaomMneHus o6 onepaumnsax»

9.2.1.3asBneHne KnneHTa o NoAKnMioYeHNn ycnyrn MoxeT ObiTb NnepegaHo YCTHO Mo TenedoHy B COOTBETCTBUM € npaBunamu Pasgena 10 O6wimx
Ycnosuii, yepe3 Cuctemy PainddarniseH TeneuHdo B cooTBeTcTBUM C npaBunamu Pasgena 11 O6wmx Ycnosuid, B NUCbMEHHOW chopme B
Moppasgenenunn baHka, nocpeacteom Cuctembl unu Ha Cavite baHka B cooTBeTcTBumM ¢ Yenosusamu AB0O.

3asasneHne KnueHta 06 oTknodeHnm ot Cepsuca MoxeT ObiTb nepeaaHo KnneHtom:

— B nucbmeHHon cbopme B MNogpasgeneHnn baxka;

—  YCTHO 4epe3 VIHdopMaLMoHHbIV LieHTp BaHka B cooTBeTCTBUM € NnpaBunamu Pasgena 10 O6wmx Ycnosuin.
N3meHuTb Homep MobunbHoro TenedoHa anst nony4vexnus Cepsuca KnveHT Bnpase:

— nocpeacteom obpaueHus B [NoapasgeneHve baHka n nogayv NMCbMEHHOrO 3asiBNeHUs,

—  yepe3 VMHdopmaunoHHbIn LeHTp baHka B cooTBeTcTBMM € NnpaBunamu Pasgena 10 O6wmx Ycnosun;

— nocpeacteoM Cuctemsbl B cooTBeTcTBUM € Ycnosuamu AB0.
BaHk Takke nMeeT NpaBo yCTaHaBNMBaTb OONOMHUTENbHbIE KaHamnbl HanpaBneHUs AaHHbIX 3asBreHun B baHk.

9.2.2.MNpwn pernctpauum HoBoro MobuneHOro ycTporcTea Ans nonyyeHus Ha Hero OgHopasoBoro napons B Buae Push-ysegomnenun, KnueHt
MOXeT U3MEHWUTb KaHan NpeaocTaBrieHns MHopmaLumm, Hanpasnsemon emy B pamkax Cepsuca, ¢ SMS-coo6ueHnin Ha Push-yBegomnenns® un
YCTaHOBUTb Mcnonb3yemoe MoburbHoe ycTpoicTBo B kadecTBe KoHTakTHoro MoGunbHoro yctponcTtea®. KnveHT noatBepxaaeT cBOW BbIGOp
nocpencteom Beoga B MobunsHom npunoxenun PanddarizeHbanka OgHopa3oBoro napons, nonyyeHHoro ot baHka. baHk yBegomnsieT KnuenTa
006 n3MeHeHuUn kaHana HanpaeneHus yBegomsieHun B pamkax Cepsuca Ha Push-yBegomneHus B Buge SMS-coobLieHunsi, HanpaenseMoro Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuexta. Push-yBegomnenust Hanpaenstotcs Ha KoHTakTHoe MobunbHoe ycTpoiicTeo no Bcem Kaptam
KnueHTa, no kotopbiM CepBUC NodkNoYeH nnu byaeT nogknioyeH B ByayLuem.

B cnyvae ecnu KnueHT He aBTopusyeTca B MoGunbHOM npunoxeHun PainddanseHbaHka nocpeacTBOM ykaszaHHOro Bbile KoHTakTHoro
MobunbHoro yctponctea B TeyeHue 2 mecsueB, To KoHTakTHoe MobunbHoe yCTpoOMCTBO aBTOMAaTMYECKM OTKMYaeTcs OT nonyyeHus Push-
yBegomneHun B pamkax Cepsuca. Nocnegytowlyto oTnpasky yBegomneHuin B pamkax Cepsuca baHk ocywectenseT B oopme SMS-coobLeHui.
BaHk yBegomnsieT KnueHta o6 oTknodeHnn MobunbHoro yctporictea oT Push-yBepomnenuii B Buae SMS-cooOLieHns, Hanpaenisemoro Ha
KoHTaKTHbIN HOMep MobunbHoro TenedgoHa KnuenTa.

9.2.3.baHk BnpaBe M3MEHUTb KaHan npefocTaBneHust nHgopmauum, Hanpaensemon KnmeHty B pamkax Cepsuca, ¢ SMS-coobLueHnin Ha Push-
yBeAOMIEHNS 1 06paTHO.

9.2.4.Ecnu B cooTBeTcTBMU C Tapudammn CepBucC ABNSIETCA NNaTHOM YCNyron, onnata ycrnyru npousBOaMUTCS 3a KaXAbI MOMHbIA U HEMOIHBbIN
Mecsu. Mpu 3Tom nnaTta 3a NepBbIi kKaneHaapHbI Mecsil, npegocTaBneHns CepBuca (HauMHas ¢ MecsiLa NOAKIOYEHNS yCnyrn) He B3umaeTcs. B
JanbHenweM Komuceus 3a npegocrasneHme Cepeuca B3MaeTcs B Criyvae, eCnn B TeHeHne KanenaapHoro mecsua baxk Hanpasun KnueHTy xoTa
6bl ogHO SMS-coobuieHne/Push-yBegomnernve o6 onepaumm ¢ ucnonb3oBaHueMm KapTbl unv 06 onepaumm no cyety. [pu nNogknoveHun u
oTknoyeHun CepBrca B TeYEHNE OOHOTO KarneHaapHoro Mecsua onnata Cepsuca nponssoauTcsi cornacHo Tapudam. Mpu Hannymm npoTnBopeYnii
Mexay Kakumu-nmbo nonoxeHusamu TapudoB M NOMOXEHUSIMU  HACTOSALLEro MyHKTa, MOMOXEHWA HacToswero nyHkta OyayTt uvmeTb
NPENMYLLECTBEHHYIO CUITY.

9.2.5.B cnyyae yTpaTtbl MOGUMLHOMO TerledoHa, B KOTOPOM UCMONbL3YeTCs HOMEP, 3aperucTpupoBaHHbIi B BaHke ana npegoctaeneHus Cepsuca,
KnueHT 06s13aH HesameaMTensHO MyHo o6patutees B MNoapasaeneHve baHka ¢ 3asBneHnem o6 OTKMIOYeHUM A4aHHOTO cepBauca.

10. OkasaHue ycnyr npu obpaweHun B MUHcopmaumoHHbIn LeHTp BaHka

10.1. B cooTBeTCTBUM C NpaBunamm HacToswero Pasgena O6wumx Ycnosuii baHk 065a3yeTcst okasbiBaTb KnneHTy, a Takke B ykasaHHbIx Obwmmm
Ycnosusamu cnyyasx [JoBepeHHoMy nuuy/PebeHky, No ero yCTHOMY 3asiBfieHuto, nepegaHHoMy no tenedoHy B VMIHhopMauuoHHbI LeHTp baHka,
cneaytowe ycnyrn®z:

10.1.1. npepocTtaBneHune obwmx ceegeHnin o baHke, npegnaraemMbix NPOAYKTax Anst U3NYECKUX NnL, U 0KasbiBaeMblX yCryrax, yCrioBUsiX OTKpbITUSE
n obenyxmBanust CyeTos, 06 ncnonb3oBaHun Kapt u MnatexHbix Cuctemax, o Cucteme 06 o6MeHHbIX Kypcax baHka, AeiCTBOBaBLUNX B TEYEHME
7 kaneHaapHbIX AHEW 0O MOMeHTa obpalleHus KnueHTa B VIHopMaLnoHHbIA LeHTp BaHka;

10.1.2. npenocTaBfieHne MHGOPMaLIMI O PaCMONOXeHUN U pexumMe paboTbl 6aHkomaToB baHka;
10.1.3. 3anucb Ha BCTpedy c npeactaButenem baHka ons nogayn 4OKYMEHTOB Ha KpeauT, ANS KOHCYMbTaumm No MHbIM NpoaykTam 6aHka;

10.1.4. o3HakomneHune KnmeHToB C ycnosmamun 0065a3aTeNbHOro NEHCMOHHOTO CTpaxoBaHuA N HerocyaapcTtBeHHOro NeHCMOHHOIo obecneyeHns B
HerocygapcCTBeHHbIX NEHCUOHHbIX (bOH,D,aX, COTpyaHM4arLwmx c BaHkowm;

10.1.5. KOHCynbTUpOBaHWe MO BoOMpocam an06peTeH|/|f-| WHBECTUUMNOHHbLIX NaeB naeBbiX WHBECTULIMOHHbLIX (bOH,D,OB nog ynpasneHnem
ynpaenanwnx KOMMaHWM, COoTpyaAHU4arLwunx c BaHkowm;

10.1.6. npegocTasreHue UHgopmauuu no Kapram, BbinyckaembiM BaHkoM B pamkax COBMECTHbIX KO-BpeHAMHIoBbIX NPoekToB baHka;

10.1.7. okasaHWe KOHCYNbTaLMOHHOW NMOMOLUM B Clly4yae BO3HUKHOBEHUS CMOPHbLIX CUTyaLMi Npu ucnonb3oBaHun KapTbl, npy nsabstum KapThbl
©aHkomaToM;

% Ecnu Ha MOMEHT peructpauum HoBoro MoBunbHoro yctpoiictea Cepsuc He nogkmniodeH KnvelTy, To, moaTteBepxnas nogkniouveHne Push-yBegomnenuwint ons
nonyyenuns Cepswuca, KnneHT aTum Takxke cornaluaeTcs, 4To B crydae noaknioveHust um B 6yayuwiem Cepsuca oH 6yaeT nonyyaTtb yBegomneHusi B oopme Push-
yBeOMIEHMI Ha 3T0 MobunbHoe YCTPOWCTBO, KOTOPOe No yMonyaHuio byaeT ABnATbCs KoHTakTHbIM MOBUMbHBIM YCTPOWCTBOM.
91 Ycnyra npefocTaBnsietcs no Mepe TEXHUYECKON peanusauum.
92 Mpy BO3MOXHOCTU NpPeaocTaBrieHnst yenyr Yepes MHdopmaumnoHHbIin LeHTp u Yepe3 Cuctemy PaiidbdpainseH TenemHdo BaHk BnpaBe npegocTtaBuTh yCryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHus - Yepes VIHhopmaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.
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10.1.8. npuem obpatueHunn (NpeTeHsuin) KnmeHToB o kadecTBe 06CcnyxuBaHuns B baHke;

10.1.9. npuHATMe 3asBneHus KnueHTa Ha 3aknioyeHne OoroBopa CTPaxoBaHWUS HEABWKMMOCTU CO CTPaxoBbIMWM KOMMAHWUAMWU — napTHepamu
BaHka, a Takke Ha oTnpaBky KnveHTy Ha agpec anekTPOHHOM NOYThbl TAKOro AOroBopa CTPaxoBaHUs U MHOW, CBA3AHHOW C HAM nHdopMauuu;

10.1.10. npuwem 3akasa Ha 6poHMpoOBaHMEe NHANBUAYarNbHbIX GAHKOBCKUX SYeeK;

10.1.11. npedBapuTenbHbIN 3aka3 opurmHanos u konun MNTC, a Takke pasnuyHbIX CNPaBoK, NoaroTaBnmeaembix baHkoMm;

10.1.12. npepBapuTenbHbIN 3akas BblAauv AeHEXHbIX CPEACTB;

10.1.13. coobuieHne no TenedoHy nHcopmaummn o [loctynHom 6anaHce, a Takke nHgopmaumm no 10 nocnegHnm Onepaumam no Cuety / Kapre;

10.1.14. npuHaTKe 3anpocos KnueHTa o npegocTasneHun pasoson Beinucku no Cyety. MHdopmaumoHHbin LieHTp BaHka npegoctaBnsieT pa3oBble
Bbinnckn no CyeTy Ha agpec arekTpOHHOM NoyThl, NpeaocTaBneHHbln KnveHtom B baHk (B AHkeTe/ 3asBneHUM/MHbIX JOKYMEHTax unm yepes
MHdOopMaUMOHHBIN LEHTP);

10.1.15. npuHaTMe 3anpocoB KnveHTa Ha npedocTaBreHne No SMEKTPOHHOW NodTe exeMecsiyHon Bbinuckm no Cuety. ExxeMecsiyHble BbIMUCKM
NPefoCTaBNATCA Ha aapec 3MeKTPOHHOW noyThl, NpegocTaBneHHbii Knnentom B BaHk (B AHkeTe/ 3asBneHUW/MHbIX OOKYMEHTax Mnm yepes
MHOPMaLMOHHBIN LEHTP);

10.1.16. npepoctaBneHvne KnneHTy nHdgopMauumn o nnaTexHblx pekBusmTtax baHka, Homepe (- ax) CueTa (- oB), OTKpbITOro (- bix) KnueHTy B baHke
Ha agpec 3NeKTPOHHOW NoYTbl, NpegocTaBneHHbIn KnueHtom B baHk (B AHkeTe/ 3asBneHnW/MHbIX AOKyMeHTax unn vepes VHdopmMaumMoHHbI
UeHTp);

10.1.17. npepoctaBneHne Knuenty konum SWIFT-cooblieHns, noaTBepxaarollero ucrnonHeHve baHkoM nepeBoda OeHEXHbIX CpeacTB B
MHOCTPaHHOW BanioTe, OCYLLECTBIIEHHOrO 4Yepe3 TeneKOMMYHUKaLMOHHY0 MexbaHkoBckyto cuctemy SWIFT Ha agpec anekTpOHHOM MoYThbl,
npepocTtaBneHHbin Knnentom B baHk (B AHkeTe/ 3asBneHMn/UHbIX JOKYMEHTax unmn yepe3 MHOOpMaLMOHHbIV LIEHTP);

10.1.18. npuHATMe 3asiBneHun KnneHTa Ha nepeBbinyck baHkoBckon kapThl/ KpeguTHoM kapTel HA BaHkoBckyto kapTy / KpeautHyto KapTy Toro xe
TUNa c NPeXHUM CPOKOM AEWNCTBMSA, a B Cnyyae, ecnv 4o OKOHYaHUS cpoka AencTeus baHkoBckon kapTel / KpeanTHoM KapTbl ocTtanock He 6onee
6-Tn MecsaueB, To Ha BbaHkoBckyto kKapTy / KpeanTHyIo KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUS, a Takke Ha nepesbinyck KpeautHow kapThbl
Ha KpeauTHyto KapTy MHOrO Tuna ¢ HOBbIM CPOKOM AENCTBUSI B COOTBETCTBMM C N.7.4 O6wwmx Ycnosuii. Mpu nepesbinycke KpeanmTHOM KapTbl MHOMO
Tuna KnueHT gormkeH B xode TeneoHHOro pa3roBopa 03BY4YMTb CBOE corflacue ¢ nameHeHmsaMun KpegutHoro gorosopa.

10.1.19. npuHATME 3asBMNEeHUn Ha OTka3 OT aBTOMaTU4eCKOro nepesbinycka BaHKOBCKOWM KapTbl HA HOBbLIM CPOK OEWCTBMSA B COOTBETCTBUU C
n.6.2.11;

10.1.20. BrnokmpoBka KapThl;

10.1.21. npuHATMe 3anpocoB Ha bnokuposky Cuctemsl;

10.1.22. npuem obpatueHunin KnueHToB o Hecornacum ¢ Onepauueii(-amu) no Kapte B cootBetctBum ¢ n. 6.10.1 O6wwmx Ycnosun;
10.1.23. npuHATHe 3aaBneHnst ob oTkase ot nonyyveHunss Kpegnta B cootseTcTBum ¢ n.8.1.6;

10.1.24. npepocTaBneHune nHgpopmaumm o pasmepe JoctynHoro 6anaHca, ObLen cymme 3agormkeHHocTH, 3agomkeHHocT Ha aty Beinucku no
KpeautHon kapte, MuHuUManbHOro nnaTexa, CyMMe OCHOBHOrO [onra, Bo3Hukwero B OTYeTHOM nepuode, HaUMCIEHHbIX MPOLEHTOB,
MpocpoYeHHON 3a40MKEHHOCTM, MPOCPOYEHHbIX NPOoLEHTOB U MNepepacxoaa KpegutHoro nuMunTa;

10.1.25. npepoctaBnenne PaclumperHol Beinucku no KpeantHowm kapte. MHdopmaLumoHHbIi LieHTp npegoctaBnsieT PacluMpeHHyo BbIMUCKY MO
KpeonTHOM kapTe Ha agpec 3MeKTPOHHOW MOouYThbl, NpeaocTaBreHHbIn KnueHTom B BaHk (B AHkeTe/ 3asiBNeHWW/MHbIX OOKYMEHTax WUnu yepes
MHbopMaLMOHHbIV LEHTP);

10.1.26. npuHaTue 3asBneHns KnveHTta o nogknoveHun MakeTta ycnyr, Bbinycke BaHKOBCKuX KapT B pamkax MNakeTta ycnyr (MHgopmaumsi o Tunax
MakeToB ycnyr, No KOTOPbIM NPeAOCTaBNAETCA AaHHAs ycnyra, ykazaHa B Tapudax no NMaketam ycnyr);

10.1.27. npuHaTHe 3asBneHuii ot KnneHta Ha Bbinyck BaHKOBCKUX kapT B COOTBETCTBMM C N. 6.2.1.2 O6Lwmx Ycnosun;
10.1.28. odopmneHue n NpuHATUe 3asBrieHns KnneHTta Ha OTKpbITME TekyLlero(nx) cyeta(oB) B cooTBeTCTBUM C M. 3.40 O6Lwmx Ycnosuii;
10.1.29. npuHATME 3asBneHns Ha 3akpbiTue CyeTta B cny4vasx, onpeaeneHHbix baHkowm;

10.1.30. uHcpopmupoaHue Knuenta, nHoro epxatens Kaptel 0 rotoBHOCTM KapTbl 1 BO3MOXHOCTM 3abpatb rotoByto KapTy B MogpasgeneHnn
BaHka, B ToM uncne Kapty, nabatyto 6aHkoMaTom;

10.1.31. coobuieHne KnmeHTam o NpUHATLIX peLleHnax no KpeamTHeiM 3asiBkam KnveHTtoBs (Motpebutensckui kpeanT n KpegutHasa Kapta);
10.1.32. 3anonHeHue 3asBreHns Ha KpeamTHyo kKapTy (Npu Hannynm TEXHNUYECKOW BO3SMOXHOCTH);
10.1.33. npuHATMe 3as8BneHns Ha MoTpebuTenbCckuii KpeauT (MpU HanNMYMM TEXHUYECKON BO3MOXHOCTH);

10.1.34. ochopmMrieHVe U MPUHSATME 3asiBMIEHWS O MPOSIOHTaLMM CPOKOB WCMOSIHEHUS OTAESIbHbIX o6sizatenscTe KnueHta no mmoTeyHomy
KpeaUTHOMY [OrOBOpY.

10.1.35. usmeHeHue MNoapasfenenus goctaeku KapTtbl, crnoco6a Bbigaun KpeauTHoii KapTel 1 BaHkoBCKoW kapTbl U Agpeca AocTaBku, afgpeca
[OCTaBK/M GaHKOBCKOW KOppecnoHAeHUuW, agpeca hakTMyeckoro npoxveBaHusi, pabovero agpeca KnueHta u/unu HaumeHoBaHust Komnanuu, a
Takke agpeca 3NeKTPOHHOW NoYThbI;

10.1.36. cHaTne brnokmposku KapThl;

10.1.37. ocyLiecTBEHNE NpoLieaypbl 3KCTPEHHON BblAaun HaNMYHbIX OEHEXHbIX CPEACTB B Cllyvae notepu baHKoBCKOW kapThl 3a pybexom;
10.1.38. noaknioveHne Cepsuca «YBegomneHus ob onepauunsx;

10.1.39. npuHATME 3anpocoB Ha cHATMe Brnoknposku Cuctemsl;

10.1.40. BoccTaHOBMEHUE MAeHTUdMKATOPOB Anst Bxoaa B Cuctemy B cooTBeTcTBUU ¢ YenoBusimu AB0O;

10.1.41. npuHsiTe 3asiBrieHns KnueHta Ha BKoYeHWe B nporpaMmmy ctpaxoBaHus «Moi 6e3onacHbin 6aHk»/«Bosk»/ «Camoe BaxHoe». B xoge
TenedoHHOro pasrosopa KnueHT BblpaxaeT coTpyaHWKYy BaHka cBoé cornacue ctaTb y4aCTHUKOM AaHHOM NporpaMmbl CTpaxoBaHWs U GbiTb No
Hel 3acTpaxoBaHHbLIM MULIOM, a Takke npefocTasnseT baHky PacnopsbkeHne Ha onnaty nnatbl 3a y4acTve B MporpaMMe CTpaxoBaHus.

10.1.42. npuHATMe 3asaBneHus KnveHTa Ha WCKM4YeHne U3 nporpaMmmbl cTpaxoBaHust «Mow 6GesonacHblt  6aHk»/«Bosk»/ «Camoe
BaxkHoe»/[TporpamMmma CTpaxoBaHUS XU3HW U OT HECHACTHbIX CriydaeB 1 GonesHen, Ha cryyai JOXUTUSE A0 cobbITUs noTepy paboTbl 3aeMLLMKOB
notpebutensckux kpeamtoB AO «PaiidpdpariseHbaHk»/ «Mporpamma 40OPOBONBHOrO CTPaxOBaHUS XU3HM U OT HECHACTHBIX crydYaeB 1 bonesHen
aepxatenen kpegutHelx kaptT AO «PaliddanseHbaHk». B xoge TenedoHHoro pasroBopa KnneHT BbipaXkaeT coTpyaHUKY BaHka cBo€ xenaHue
NpekpaTuTb yyacTue B AaHHOW NporpamMmme CTPaxoBaHMUS.

10.1.43. npuHATUE 3asiBNEHNS KNWEHTa Ha OT3bIB cornacust KnueHTta Ha nonyyeHve BaHkoM KpeauTHOro oTyeTa 13 61opo KpeaUTHBIX UCTOPUI U
OT OrepaTopoB CBSA3M;

10.1.44. npuHsATWe 3asiBneHus KnueHTa Ha oT3biB cornacusi Ha o6paboTky NnepcoHanbHbIX AaHHbIX;
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10.1.45. npuvHATMe 3aaBneHns ob nameHeHun Homepa NoeHtmndumkaropa IMSI;

10.1.46. npuHatue 3assnexus Knuenta o6 OtkniodeHumn lMaketa ycnyr (MHpopmaums o Tunax lMakeToB ycnyr, No KOTOPbIM NpeaocTaBnseTcs
[aHHasa ycnyra, ykasaHa B Tapudax no Maketam ycnyr) u 6riokmpoBke/ nepesbinycke (ECny NpUMeHUMO) BaHKoBCkux kapT®3, BbiNyLUEHHbIX B
pamkax [MakeTa ycnyr, B COOTBETCTBUM C pasgenom 12 O6wwmx Ycnosuim;

10.1.47. odopmrieHne 1 npuHATUE MOCTOAHHOro NopyyYeHns B cooTBETCTBMU € N.3.46.2 Obwmx Ycnosun, 3aseneHus o6 otmeHe MocTosiHHOro
nopyyeHuns B cooTBeTCcTBUM C M. 3.46.6 Obwux Ycnosui.

10.1.48. odchopmneHne n npuHsaTue 3aseneHuns-obssatenscTea B cooTBeTcTBMM ¢ n. 8.3.5.1 O6wmx Ycnosun;

10.1.49. odopmrieHne 1 NPUHATUE 3asiBNeHUs 06 nameHeHun [aTbl ocyulecTBneHust ExxemecsayHoro nnarexa B coorBetctamu ¢ n. 8.3.3 O6Lwmx
Ycnosui;

10.1.50. nony4eHve gocTyna K UHMOPMaLMOHHbIM cepBrcam Cuctemsl;
10.1.51. npuHATME 3asBNeHUn Ha NpoafieHne cpoka apeHabl CeNgoBON AYENKN N OTMEHY NPOASIEHNS CpoKa apeHbl CenoBON A4ENKN;

10.1.52. npuHATMe 3anpocoB KnueHTta Ha nameHeHue brogXeTHoro cyeta Ha 0bblYHbIV TEKYLLUMIA CHET 1 HA0BOPOT B cooTBETCTBMM C N.3.43 O6LLMX
Ycnosuig;

10.1.53. npuHATME 3asBNeHNs Ha NPONoHrauno/oTMeHy nponoHraummn lenosnta B cootBeTcTBUM ¢ Pasgenom 4 O6wmx Ycnosun;
10.1.54. npuHATMe 3aaBneHns Ha nononHexve [eno3nTta B cootBeTCTBMU C Pasgenom 4 O6wmx Ycnosun;

10.1.55. npuHATME 3asBneHNst Ha YacTu4Hoe nctpeboBaHue [lenosuta B cooTBeTCTBUM ¢ Pasgenom 4 O6wmx Ycnosui;

10.1.56. npuHsiTUe 3anpocoB KnneHTOB Ha NpefocTaBrieHe JOKYMEHTOB B COOTBETCTBUM C M. 2.37 OGLLuUX YcnoBuin®;

10.1.57. npuHATMe 3anpocoB Ha 6nokMpoBKy KpeanTHoM kapThl 1 3akpbiTue CyeTa, a Takke aHHYNMpOBaHUe 3asiBNEHNIA/3anpoCcoB Ha OrTOKMPOBKY
KpeauTtHom kapTbl 1 3akpbiTe CyeTa, nogaHHbIx 3aemiumkom B MNogpasgeneHnn baxka/ yepes NHdopmaumoHHbIn LeHTp BaHka B COOTBETCTBUM
cn. 7.5.2 Obwumx Ycnosuit;

10.1.58. npuHATME 3asBrneHns Ha nameHeHne KpeguTHoro nummnTa B cootBeTcTBUM € N..7.1.6.1 O6Lwmx Ycnosui;
10.1.59. npuHATME 3a8BNeHNI Ha ymeHbLUeHne KpeanTHoro nummnta B cooTBeTCTBMM € N.7.1.6.2 O6wunx Ycnosun;

10.1.60. npuem 3asaBneHuit KnneHtoB o6 oTknoveHnn ot Cepsuca «YBegomneHns o6 onepauusax», U3MEHEHMN Homepa MObunbHoro TenedoHa
ans nonyyexus Cepsuca «YBegomneHusi od onepauusix» B cootseTcTemm ¢ n. 9.2.1 O6wwmx Ycnosuii;

10.1.61. npuHsATMe 3asBnenuit Ha O4HOPAa30BLIN Naposib M NoAKMtYeHne cnocoba nonyyeHns OgHopasoBoro napons B Buge SMS-coobuieHni,
HanpaeneHHbIXx baHkom Ha Homep mobunbHoro TenedorHa ang OgHOpa3oBbIX NMaponen, a Takke NPUHSATUE 3asBreHU Ha u3MeHeHne Homepa
MobunbHoro TenedoHa ana OgHopa3oBbix Naponen B cooteeTcTBum ¢ Yenosusmu OB0O;

10.1.62. npuvHATME 3anpocoB Ha fobasneHune/ nameHeHne KoHTakTHOro Homepa mobunbHoro TenedoHa KnueHta/ [loBepeHHoro nuua/PebéHka;
10.1.63. npuHsATMe 3asBneHns KnueHta 06 nasmeHeHun Jiummrta cHATUs HannyHblx/ Nliumnta no Kapte B cootBeTcTBMM C . 6.3.7 O6LLMX YCnoBui;
10.1.64. npuHaATMe 3anpocoB KnuneHTa Ha Kypbepckyto AocTaBky KapTel B cooTBeTCTBUM C N.N. 6.2.3.4 1 7.3.1.4 O6wmx Ycnosun;

10.1.65. npuHaATMe 3anpocos KnuneHTa Ha Bbligady KapTbl nocpeacTBom noctamata B COOTBETCTBMM C n.n. 6.2.3.5 n 7.3.1.5 O6wunx Ycnosui;

10.1.66. ocyLiecTBreHve npouenypbl noaTepxaeHnsa npuHaanexHoctn KapTtel KnueHTy B npouecce pernctpaumu Lindposoi kapTel B Lindposom
nnaTexHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

10.1.67. npuHaTme pacnopsikeHust KnmeHTta 06 yaanernun Lindposeix kapT 13 Lindpposoro nnatexHoro cepeuca B COOTBETCTBUM C 1M.6.4.6 OBLwmnx
Ycnosuiz;

10.1.68. nogknveHMe 1 OTKIIOYEHNE YCIYrM AONONHUTENBHOW AeHTUUKaLMM npy ocyLlecteneHmn goctyna B Cucrtemy vepes Cant baHka B
cetn UIHTepHerT;

10.1.69. npuHATMe 3anpocoB 06 nameHeHnn CyeTta, ucnonb3yemoro Ansa norawexusa Kpeguta, B cootBeTcTBum ¢ n.1.142 O6wux Ycnosui;
10.1.70. npuHaTMe npegycMoTpeHHoro n. 5.9 O6wwmx Ycnosuii noareepxaeHns KnveHta o BO30GHOBNEHNM UCMONHEHMS PacnopsikeHuss;
10.1.71. npuHaTre 3anpocoB KnueHToB B cnyyae otcyTcTBus MogpasaeneHust baHka B ropoae, B kotopoM ¢ KnveHTom 6bin 3akntoveH Jorosop
(B TOM Yncne B CBS3K C NPOBOAMMbLIMY MEPONPUATUAMK NO onTuMm3auun MNoapasnenennn baxka):

—  Ha odopmrieHue oTkasa OT yyacTus B nporpammax ctpaxoBaHus no KpeauTHbIM kapTam (ecrnvm npyMeHUMO);

— 06 otmeHe [JoBepeHHOCTH, ocpopmneHHon KnneHtom B baHke B cooTBeTcTBUM € N.2.9.1.8;
10.1.72. npuHaTMe 3anpocos/3asBneHunii KnmeHToBs, aBnsowmnxcs aepxatensamu MNaketo ycnyr «MpemuanbHbiny, «lMpeMuansHbiv 5», «lpemuym
OnpexT»:

— 006 oTmeHe [JoBepeHHOCTH, ochopmreHHon KnneHtom B BaHke B cooTBeTcTBUM € 11.2.9.1.8;

— 0 BHECEHWUM YTOYHEHUI B PEKBU3NTLI paHee UcnosniHeHHoro baHkom PacnopsikeHus unu npoBedeHun paccneoBaHns no PacnopsikeHuto

B COOTBETCTBUM C N. 5.38 OOLWmMX YcrnoBui.

10.1.73. npuem 3aaBneHun KnueHta ob akuente odepTbl BaHka 06 M3MEHEHNUM YCNOBUIA MMOTEYHOTO KPEAUTHOTO AOFrOBOPA B YCTAHOBIIEHHOM €10
nopsiake.

10.2. Mo cornacoBaHuto ¢ baHkom KnneHTy MoryT ObITb Oka3aHbl AONOMHUTENbHbLIE YCNYyrn NocpeacTBoM obpalleHus B MIHhOpMaUMOHHbIN LEHTP
BaHka, B Takom crniyyae BaHk ocyLLecTBNsieT yCcTaHOBNeHWe NMuHocTy KnveHTa ¢ ucnonb3oBaHmeM Kogosoro croBa, a Takke, nommmo Kopgosoro
crnoBa, BnpaBe 3anpocuTb NpeaocTaBneHne KnnmeHToM AOMNONMHUTENBbHOW NepCcoHarbHOM MHGOpMaLMK, HEOBXOAMMOW ANst YCTaHOBMNEHNS €ro
JINYHOCTMW.

10.3. baHk BrnpaBe OCyLLeCTBUTb 3anncb TenedoHHOro pasroBopa ¢ KnveHToM. KnueHT, B3aumogencTsys ¢ baHkom yepes VIHOpMaLMOHHbIN
LueHTp baHka, TeM camblM NpefocTaBnseT cBoe cornacue baHky Ha ocylLecTBreHne UM 3anucu TenedoHHOro pasrosopa ¢ KnmeHTom.

10.4. Ycnyrn, ykasaHHble B n1.n.10.1.1 - 10.1.9 O6wmx Ycnosuii, okasbiBatoTcs 6e3 npepoctaenennst KnneHtom Kogosoro crnoga.

Mpu obpaiteHnn KnueHTa B MiHdopMaumnoHHbI ueHTp baHka 3a okazaHnem ycnyr, nepedncrnenHbix B n.n. 10.1.10 - 10.1.29 O6bwwux Ycnosui, baHk
OCyLLEeCTBNSAET yCTaHoBneHne nuyHocTn KnueHTta ¢ ucnones3osaHveM KopoBoro crnosa.

Mpw obpawieHnn KnvenTa B MHdopmaumoHHbIV LieHTp BaHka 3a okazaHuem ycnyru B cootBeTcTBumM ¢ n.10.1.30 O6wwmx Ycnoeun, baHk Bnpase
OCYLLECTBUTL YCTaHOBIIEHME NMUYHOCTU KnneHTa ¢ ucnonb3oBaHMEM TOMbKO AOMOMHUTENBHOW NepcoHanbHoM uHdopmMauum, HeobxoaMmon Ans
YCTaHOBMEHUS ero NMNYHOCTU.

Mpw o6paLleHnn KnueHTa B VIHopMaumnoHHbI LeHTp baHka 3a okazaHueM ycnyr, nepevmcrieHHbix B n.n.10.1.31, 10.1.32, 10.1.33, 10.1.34 O6wwmx

93 BO3MOXHOCTb NnepeBsbinycka unv nepesoaa BaHKoBCKUX KapT, BbIMYLLEHHbIX B paMkax oTknto4aeMoro MNakeTta ycnyr, Ha UHble Tapudbl ycTaHaBnMBaeTCs
Tapudbamum no MakeTtam ycnyr n 3aBucut ot Buaa lNakeTa ycnyr.
94 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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Ycnosui, BaHk ocyllecTBnseT ycTaHoBneHne nnYHocT KnueHTa ¢ ncnonb3oBaHNeM AOMOMHUTENbHOW NepcoHanbHoON nHdopMaummn, a Takke,
NOMMMO AOMNOMHUTENBHOW NEPCOoHarnbHOM MHopMaLuy, BNpase 3anpocuTb npegoctaeneHne KnneHtom Kogosoro cnosa.

Mpn obpaweHmn KnueHnTta B MiHopmaumoHHbI LeHTp baHka 3a okasaHuem ycnyr, nepeuncnerHbix B n.n. 10.1.35 - 10.1.73, O6wux Ycnosun,
BaHk ocyLuecTBRseT ycTaHOBNEHUe nMyHocTu KnneHTa ¢ ncnonb3osaHvem KogoBoro crosa, a Takke, noMumo KogoBoro cnoea, Bnpase 3anpocuTb
npegoctasneHne KnneHToM [OMOMHUTENBHOM MepCcoHanbHOW MHopMauMn, a Tawkke WHMOopMauMuM O BpPeMeHW MnocrnefHen onepauun c
ncnonb3oBaHneM KapTbl B 6aHkoMaTe, HeoOXoaMMOW Ans yCTaHOBMNEHWS €ro IMYHOCTH.

10.5. baHk okasbiBaeT [JoBepeHHOMY nuuy, sBrnstowemycs [epxatenem KapTbl, Mo ero yCTHOMY 3asBMeHWIo, nepegaHHoMmy rno tenedoHy B
MHdopmaunoHHbin ueHTp baHka, ycnyru, ykasanHele B n.n. 10.1.1, 10.1.2, 10.1.4 - 10.1.8, 10.1.13, 10.1.20, 10.1.30, 10.1.36, 10.1.38, 10.1.45
O6LWux YcrnoBuin.

Ycnyru, ykasarHble B 10.1.1, 10.1.2, 10.1.4 - 10.1.8 O6wmx Ycnosui, okasbiBatoTca 6e3 npegoctaBneHns Takum JosepeHHbIM nuuom Kogosoro
cnosa [loBepeHHOro nuua.

Mpn obpalueHnn Takoro [loBepeHHOro nuua B MHgopmaunoHHbIi LeHTp baHka 3a okasaHuem ycnyr, nepeyncrnenHbix B n.n.10.1.13 n 10.1.20
O6wwmx Ycnosui, baHk ocylecTBnsieT ycTaHOBNEeHNe nNMYHoCcTU [loBepeHHOro nuua ¢ ucnosnb3oBaHvem Kogosoro crioBa [JoBepeHHOro nuua.

Mpu o6paLLeHmmn JosepeHHoro nuua B MHopMaumoHHbIn LeHTp baHka 3a okazaHueM ycnyrn B cootBeTcTBum ¢ n1.10.1.30 O6wmx Ycnosuii baHk
BrpaBe OCYLLIEeCTBUTb YCTaHOBMIEHNE NMUYHOCTU [IOBEPEHHOro nmua C UCNOoMb30BaHWEM TOMbKO AOMOMHUTENBHOW NepcoHansHoM MHdopmaumu,
HeobxoaMMoW AN YCTaHOBIEHUS €ro NINYHOCTW.

Mpwn obpaweHnn Takoro [osepeHHoro nuua B MHdopmaumoHHbIN LeHTp baHka 3a okasaHvem ycnyr, nepedncrieHHbix B n.n. 10.1.36, 10.1.38,
10.1.45 O6wmx Ycnoewuii, nommmo KogoBoro crnoea [loBepeHHOro nuua, baHk BnpaBe 3anpocuTb NpegocTaBneHne TakuM [JoBEPEHHbLIM fULOM
OOMNOMHUTENBHON NEepPCoHanbHOW MHGOpMauMK, HeoOXOAMMOW AONsi YCTaHOBMEHUs ero nuM4HocTW. [lpu 3TOM B pamkax npeaocTaBneHus
[oBepeHHOMY nuLy BblleyKka3aHHbIX YCyr, NOCNEAHUN MOXET MonyyYnTb MHOPMaLMIO/OCYLLECTBUTE OEACTBUS TOMbKO No [ononHuTensHomn
Kapre.

10.6. baHk oka3biBaeT PebGeHky no ero yCTHOMY 3asiBNeHuto, nepegaHHoMy no TenedoHy B MIHopmaumnoHHbin LeHTp baHka, ycnyru, ykasaHHble
B n.n. 10.1.1, 10.1.2, 10.1.7, 10.1.13 (B pamkax onepauun no JononHutensHon Kapte, aepxxatenem kotopon asnsetcsa PebeHok), 10.1.20, 10.1.30,
10.1.36, 10.1.45 O6wumx Ycnosui.

Ycnyru, ykasaHHble B 10.1.1, 10.1.2, 10.1.7 O6wmx Ycnosun, okasbiBatoTcs 6e3 npegoctaenexHms PebeHkom Kogosoro cnosa PeGéHka.

Mpn obpaweHun PebeHka B MHdpopMaumnoHHbIi LueHTp BaHka 3a okasaHnuem ycnyr, nepeumcneHHblx B n.n.10.1.13 n 10.1.20 (npu ycnosumn
pocTmkeHnsa PebeHkom 14 net) O6wmx Ycnosuii, BaHk ocyllectsnsieT yctaHoBneHwe nuyHoctn PebeHka ¢ ncnonb3oBaHnem Kopgosoro criosa
PebéHka.

Mpn obpawieHnn PebeHka 3a okasaHuem ycnyr, nepeuyucneHHbix 8 n. 10.1.30, 10.1.36, 10.1.45 O6wux Ycnoswuii, baHk BnpaBe 3anpocuTb
npegocTaBneHne PebeHKoM AONONHUTENBHOW NEPCOHanbHOM MHbopMaLmm unn 3anpocuTb obpalleHune B baHk KnueHTa, aBnsioLerocs 3akoHHbIM
npepcrtasutenem PebeHka.

10.7. BaHK No ycTHOMY 3asiBIieHuMIo, nepedaHHOMY Mo TenedgoHy B VIHOpMaUMOHHbLIN LeHTp BaHka, okasbiBaeT [JoBepeHHOMY Nnuvuy®® (npu
Hannyum B barke Kogosoro crnosa [loBepeHHOro nuua), B paMmkax npeocTaBieHHbIX €My MOSTHOMOYUIA, YCyru, ykadaHHble B n.n. 10.1.12, 10.1.13,
10.1.14, 10.1.16, 10.1.17, 10.1.24, 10.1.30, 10.1.35, 10.1.56 O6wwumx Ycnosun.

Mpun obpaweHnn JosepeHHoro nuua B MHpopmaunoHHbIn LeHTp baHka 3a okazaHuem ycnyr, nepevucrieHHblx B n.n. 10.1.12, 10.1.13, 10.1.14,
10.1.16, 10.1.17, 10.1.24 O6wmx Ycnosur, baHk ocyLlecTBnseT ycTaHOBNEHNe NMYHOCTU [JoBEPEHHOro nuua ¢ ucnosnbs3osaHvem Kogosoro cnoea
[oBepeHHoro nuua.

Mpw obpaLieHnm [JoBepeHHoro nuua B MHMOpMaLMOHHbIA LeHTp BaHka 3a okaszaHueMm ycnyr, ykasaHHbix B nn. 10.1.30, 10.1.35, 10.1.56 O6wmx
Ycnosuin, nommmo Kogosoro crnosa [JoBepeHHoro nuua, baHk Bnpaee 3anpocutb npegocTaBrieHne Takum [JOBEPEHHbIM MMLIOM LOMNOSTHUTENBHON
nepcoHanbHoM MHpopmaumm, HeOOXOAMMON As1 YCTaHOBIEHMS €r0 JIMYHOCTW.

10.8. B cnyyae Heobxoammoctn obpalleHnss baHka k KnueHTty/ JoeepeHHomy nuuy/ PeGéHky no TenedoHy®® (Hanpumep, BaHky Heo6xoaumo
poHectn o Knuenta/ [JoBepeHHoro nuua/ Peb6éHka nHdopmauyuto no Kapte unu Cuety, noareepanTb coBeplieHne Onepauun no Kapte) BaHk
ycTaHaBnmBaeT nuyHocTb KnueHTta/PebeHka/oBepeHHoro fluua B cootBeTcTBum ¢ n.n.10.4 - 10.7. B aTom cnyyae [epxaTtene KapTbl uMeeT npaBso
oTKasaTbcs OT coobueHns KogoBoro croea/ 4ONONHUTENBHON NepcoHarnbHOM MHopMaLnm 1 MOXeT Nepe3BoHNTbL B baHk camocToaTenbHo unu
obpaTtuTtbes B MogpasgeneHne baHka nuyHo. B cnyvae HeobxogumocTu AoHecTu mMHdopmaumio no [dononHutenbHow BaHKoBckol kapTe 80
PebGeHka, BaHk BnpaBe obpatutbes K KnueHTy, ABRSOLWEMYCS ero 3aKOHHbIM NpeAcTaBuTENeM.

10.9. OdepxaTenb KapTbl u BaHk 065a3ytoTcst XxpaHuTb KogoBoe CrnoBo B TaHe U He coobLuath ero TpeTbuM nuuam.

10.10. B cnyyae ecnu O6wWMMKU YCnoBUSMK NpeayCcMOTpeHa BO3MOXHOCTb 0OpMIIeHNs (Modayvun) 3asBrneHuii/pacnopsikeHmn KnueHrta vepes
MHdbopMaumoHHbId ueHTp BbaHka, To KnueHT yaoctoBepsieT Takoe 3asiBreHue/pacnopsikeHue rnaponem, B KayecTBe KOTOPOro MCnonb3yeTtcs
KogoBoe crnoeo, noATBepXKAaloWMM, YTO 3asBreHue/pacrnopsikeHne npepoctaBneHo KnveHntom. PasroBop KnueHTa u coTpygHuka BaHka
3anucbiBaeTCst U XpaHUTCA BaHKOM B COOTBETCTBMU C €ro BHYTPEHHMMMU OOKymMeHTamu. BaHk u KnveHT noaTBepxaaroT, YTO 3anucb Takoro
TenedoOHHOro  pasroBopa SBMNSETCS  [AOCTATOMHbIM  [OKYMEHTanbHbIM  MOATBEpXAeHWeM dakta nogadn KnmeHtom B BaHk
3asBreHns/pacnopsKeHNs.

10.11. Jlvuo, obpaTtumBlueecs B NHdopMaLmMoHHbIN LeHTp BaHka ana nepegayn ycTHoro 3asiBrneHus/Pacnopsikenns BaHky, npeactaBuBlueecs
KnueHtom n npaBunbHo Ha3BaBlee KogoBoe cnoBo KnueHTa, npusHaetca KnveHToM. B pamkax obcnyxuBaHua HononHutensHon KapTbl (Npu
ycnoBuu Beinycka JononHutensHon KapTel Ha uma JoBepeHHoro nuua unn Peberka) Oepxatenem KapTbl npusHaeTcs nuuo, npeactaBmBLUeecs
Hepxatenem KapTbl 1 npaBunbHOe Ha3BaBllee cooTBeTCTBYlolee KogoBoe cnoBo. baHk He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBUS Moboro
ncnons3oBanHus Kogosoro cnosa TpeTbumu nuuamu. Mpu Hanuuum y BaHka ocHoBaHMI nonaratb, YTO obpaTvBlLleecd NUUO He ABNsSeTcs
OepxaTtenem KapTbl, BaHk BnpaBe oTkasaTb AaHHOMY NULy B NpeocTaBneHun yenyr, ykadanHbix n.n. 10.1.10 - 10.1.72 O6wmx Ycnosui, HeCMOTpPS
Ha NpaBuUIIbHOE YKa3aHue Napornsi, U AONOSHUTENBHON NEPCOHANBHON MHOPMaLIMK.

B cnyyasx, yctaHoBneHHbIx n. 10.4 O6wux YcnoBui, Npyv HEKOPPEKTHOM yKa3aHWUM JOMOSNTHUTENLHOWN NepCoHanbHOM MHopMauum, 3anpoLLeHHON
BaHkom, BaHk nmeeT npaBo (HO He 06s3aH) OTkasaTb B NPeaoCTaBneHMn obpaTuBLUEMYCS ULy COOTBETCTBYHOLMX ycnyr HdopmaLmOHHOro
ueHTpa baHka. B atom cnyyae [Oepxatenb Kaptbl (PebeHok npu ycrnoBum JOCTMXEHUS UM 14 neT) MOXET MofyyYnTb HeobXoaMMyk yCnyry,
obpaTtumsLuuck B MNMogpasgenerve baHka.

B cnyvae Hanuuma B baHke OOKyMeHTanbHO MOATBEPXOEHHbIX cBeaeHun o cmeptu [epxartens Kaptol, baHk MmeeT npaBo oTkasaTb B
npefocTaBneHnn obpaTuBLLEMYCS NLY COOTBETCTBYOLMX ycnyr VHdopmMaLmoHHoro LeHTpa baHka.

10.12. baHK BrpaBe OCYLIECTBUTb TenedOHHbLIN 3BOHOK No KOHTakTHOMY HOMepy ANns AOMNOMHUTENbHOro MOATBEPXAEHMS MOCTYNMBLUMX B
MHdopmaunoHHbin ueHTp baHka ycTHbIX 3anpocos [epxatensi KapTbl Ha oka3aHue ycnyr.

9 Ycnyra npeocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
% TMommmo KoHTakTHOro Homepa MobunbHOro TenedoHa BaHk Bnpase WMCMonb3osaTh Ans cBsan ¢ KnuenTom/ [loBepeHHbIM nuuom/ PeB6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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10.13. UNHdopmaums, 3anpoweHHas KnveHTom, mHbiM [epxaTtenem KapTbl B COOTBETCTBUM C MpaBunamm Hactoswero Pasgena, moxer
coobatbcsi baHkoM yCTHO no TenedoHy, dakcy, SNEeKTPOHHON NoyTe (MCXoasa U3 TEXHUYECKOW BO3MOXHOCTM). BaHk He HeCeT OTBETCTBEHHOCTM
32 BO3MOXHO€ HECaHKLUMOHNPOBaHHOE NofyyYeHre 3To MHopmauum TpeTbMMY fMuamm no He 3aBUCALWLMM OT BaHka npuunHam.

10.14. Mpw obpaweHnn [Oepxatens KapTel no TenedoHy 3a okazaHMeEM YCyr, NepeyncrieHHbIX B HacTosiwem Pasgene, garta, BpeMsi 3BOHKa,
dakt maeHTudMkaummn HepxaTtena KapTbl ¢ ucnonb3oBaHnem KodoBOro crosa, a TakkKe COAepXaHue YCTHOro 3assneHus/PacnopsikeHus
Oepxatensa KapTbl mkenpyrotcs cnocobom no Bbibopy baHka. baHk BnpaBe xpaHuTb ayamo3anuch TenedoHHoro pasrosopa ¢ epxatenem KapTbl
1 UCNoMb30BaTh ee MpW paspeLLEeHn CrIOPHbIX CUTyaLuii B Ka4ecTBe JokasaTenbcTaa.

10.15. O6palasnck B MiHdopMaLuunoHHbI LeHTp baHka, [epxaTtens KapTel NOHMMaET, 4TO 06LLEeHNEe NPOU3BOANTCS C UCMOSb30BaHMEM ODbIYHbIX
TeneOoHHbIX NMHUI CBA3N 6e3 NpuMMeHeHMs OOMONMHUTENbHbIX CPeAcTB obecneyeHus KoOHUOeHLMansHOCTN pas3roBopoB. B cBsAsu ¢ atum
OepxaTtenb KapTbl npvHumaeT Ha cebsA pucky, CBsidaHHble C BO3MOXHbBIM MOfyYyeHvemM nepegaBaeMon WMHOPMauun TpeTbMMW nuuamn B
YKa3aHHbIX Bblle Cry4asx.

10.16. MNomwumo TenedoHHOW cBs3N 3asiBneHusa KnueHta, ykasaHHble B nN.10.1 (3a nckntoveHnem nn. 10.1.33, 10.1.36, 10.1.37, 10.1.38, 10.1.39,
10.1.60, 10.1.61, 10.1.62, 10.1.66, 10.1.67) O6wwmx Ycnosun, MoryT 6biTe NepedaHsl B MIHopmaLumnoHHbIA LeHTp BaHka nocpeactsom Yarta

10.16.1. Mpun obpaweHun Knuenta B Yat B Cucteme/ MobunsHom npunoxeHun nocne Bxoga KnueHta B Cuctemy/ MobnnbHoe npunoxeHue,
OONOMHUTENbHOE yCTaHoBMNeHMe NMYHoCTM KnneHTa ana okasaHus emy ycnyr B Yarte He Tpebyetcs.

B atom cnyyae 3asiBneHue/pacnopsbkeHne/ ckaH-konuu OokymeHToB KnveHTa ygoctoBepstoTcsi KMMEHTOM FOrMHOM M MaponieM unv Apyrumu
ngeHTudmkatopamu Ans sxoga B Cuctemy, ykasaHHbimu B Yenosusix ABO.

10.16.2. Mpwu obpaleHnm Knuenta B Yat B Cucteme/ MobunsHom npunoxeHun 6e3 Bxoga KnueHta B Cuctemy/ MobunbHoe npunoxeHve unm
npu obpaweHunn Knnenta B Yate Ha Cante baHka:

- ycnyru, ykasaHHble B n1.n.10.1.1 - 10.1.9, npegocTtaBnsatoTcs 6e3 ycTaHoBNEeHUst IMYHOCTUN KnneHTa;

- Ona oKa3aHuA, oCTanbHbIX yCnyr, npeaoCcTaBideMblX B YaTte, BaHk ocyulecTBnaeT yCTaHOBNEHUE NMNUYHOCTU KnueHTa ¢ ncnonb3oBaHnem
YeTbIPEX3HAYHOro YMCnoBoro koga. B atom crnyvae 3aﬂBJ'IeHI/Ie/paCI'IOp9|)KeHI/Ie/ CKaH-KONUn OOKYMEHTOB CHUTaKTCA yOOCTOBEPEHHbIM KnneHtom
BbllLleyKa3aHHbIM YeTblpeXx3Ha4yHbIM YNCITOBbIM KOOOM.

YeTblpexaHayHbI Y1CNOBOW Kop Hanpasnsaetcst baHkom Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHTta n BBogntcs KnneHTom B OkHe
Yara. Jlnuo, npeacrasmsLueecs KNeHTOM 1 NpaBuibHO OCYLLECTBUBLLEE BBOA YETbIPEX3HAYHOMO YUCMOBOrO KoAa, npusHaetcs KnueHtoMm. bank
He HeceT OTBETCTBEHHOCTM 3a MOCNeAcTBUS NoBOro MCNonb3oBaHUS YeTbIPEX3HAYHOMO YMCMIOBOTO KOAA, HarnpasfeHHOro Ha KoHTaKTHbIN HoMep
MobunbHoro TenedgoHa KnueHTa, TpeTbMMu nuuamu. NMOMMMO MCMNONb30BaHUS YETbIPEX3HAYHOTO 4YMcnoBoro koga baHk BnpaBe 3anpocuTb
npegocTtasneHne KnveHToM AOMOMHUTENbHOW MEepCoHanbHOW WHdOpMauun, HeobxoaMMOWN AN YyCTaHOBMEHWS ero nuMyHocTW. bank Bnpase
OCYLLECTBUTb TenedoHHbIN 3BOHOK No KoHTakTHOMy HoMepy Mo6unbHOro TernedoHa Ans AOMOMHWUTENbHOrO MOATBEPXAEHWS MOCTYNUBLLNX
nocpeacteom Yarta B MiHdopmaumnoHHbin LeHTp BaHka 3aseneHun KnueHTta Ha okasaHue ycnyr. Npu Hanvyamm y BaHka ocHoBaHwui nonaraTb, Y4TO
obpaTuBLLEecsa NuUo He aBnsieTcst KnueHTom, BaHk BnpaBe oTka3aTb AaHHOMY Nuuy B NpeaoCTaBIEHUN YCNyr, HECMOTPS Ha NPaBUIbHbIA BBOA
YeTbIPeX3Ha4YHOro YMCIOBOro Koda 1 ykaszaHue A4ONONHUTENbHOW NepcoHanbHON nHopmMaumm.

10.16.3. Tpu obpawerHun KnneHta B Yat B mecceHmkepax Whatsapp, Viber, Telegram BaHkom npepoctaBnsioTcs ycnyru, ykasaHHble B
n.n.10.1.1 - 10.1.9, 6e3 yctaHoBneHusa NnyHocTn KnmeHra.

10.17. MNomwumo TenedoHHON CBA3N:
- 3asaBneHns KnueHta, ykasaHHble n.n.10.1.1 - 10.1.72 O6wux Ycnosun,

- 3asBneHns PebeHka, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7, 10.1.13 (B pamkax onepauui no OononHutensHon Kapte, aepxatenem
KoTopou sBnsetcst PebeHok), 10.1.30, 10.1.20, 10.1.36, 10.1.45 O6wwmx Ycnosui,

- 3asaBneHns [JosepeHHoro nuua (Odepxartensa Kaptbl), ykasanHele B n.n.10.1.1, 10.1.2, 10.1.4 - 10.1.7, 10.1.13, 10.1.30, 10.1.20, 10.1.36,
10.1.38, 10.1.45 O6wmx Ycnosun,

- 3asBneHns [JoBepeHHOro nuua (B pamkax NpefoCTaBneHHbIX €My MOSIHOMOYMI), yka3aHHble B n.n.10.1.12, 10.1.13, 10.1.14, 10.1.16,
10.1.17, 10.1.24, 10.1.30, 10.1.35, 10.1.56 O6wux Ycnoeun,

MoryT 6bITb NepeaaHbl B VIHopMaLMoHHbIV LieHTp BaHka no anekTpoHHomy agpecy: info@raiffeisen.ru.

3anpawmBaemMas ykazaHHbIMU Bbllle nuuamu nHcpopMaumsa npegocTtasnsietcs VIHOpMaunoHHbIM LEHTPOM B Mopsigke, ykazaHHoM B n. 10.13
Obwmx Ycnosui. B cnyyasix, korga ans npegoctaeneHus nHdopmauun/ycnyr TpebyeTcs yctaHoBneHne numyHoctu KnueHta/[oBepeHHOro
nuua/PebeHka, BaHk ocywiecTBnsaeT TenedoHHbIV 3BOHOK No KoHTakTHOMY Homepy MobunbHoro TenedoHa Knuental/ PebeHkal/ [JoBepeHHoro nuua
Onsi YyCTaHOBMEHUS NMMYHOCTM N, NOAABLLEro 3asBreHne, B Nopsiake, npeaycMoTpeHHom n.n.10.4 - 10.7 O6wux Ycnosui.

10.18. CoTpyaHuK MIHdopmaLMOHHOro LieHTpa Bnpase NpekpaTuTb NpegocTaBneHne yernyru 1 npepsatb obLleHne B creayoLwwmx cnyyasx:
—  ucnonb3oBaHusa KnueHtom/[JoBepeHHbIM NMUOM/PEBEHKOM HELIEH3YPHOW NMEKCUKM, OCKOPONEHUI UNn yrpos;

— ©Oblna npepocTaBneHa BCA BO3MOXHas MHgopmaumst no Bonpocam KnueHTa/[loBepeHHoro nuua/PebGéHka, B TOM uucrie B pamkax
npeabiaywmx obpaweHnii B IHbopmauMOoHHBIN LLEHTP 1 Apyrie nogpasaeneHus baHka;

—  Bonpocbl KnueHTa/AoBepeHHoro nuua/PebéHka He 0OTHOCATCS K MpoayKTaMm u ycnyram baHka.

Mpv HEOOHOKPATHOM BO3HWMKHOBEHMW NOJOOHLIX CUTyauuii BaHk BnpaBe 3aGokMpoBaTh HOMep TeniechoHa Takoro nuua B LEnsX Nony4YeHus: Um
ycnyr MIHcbopmaumnoHHOro LLeHTpa, nepedncrerHbix B pasgene 10 O6Lmx ycrnosui.

11. OkasaHue ycnyr KnueHty yepes Cuctemy PaiichcaiizeH TenenHdpo

11.1. KnueHT moxeT nonyuntb goctyn k Cucteme PandcanseH TenenHdo B nopsigke, onpegeneHHom HactoswmM Pasgenom O6wmx Ycnosui.
BosamoxHocTb goctyna k Cucteme PaiiddanseH TenemHdo onpegensieTca TeEXHUYeCKMMy Bo3MoXHocTaMM NogpasaeneHuns baHka, B kKOTOpom
ob6cnyxnBaetcst KnueHT.

MpepocraBnexHme 6aHkoBCkMX ycnyr Yepe3 Cuctemy PanddariseH TenenHdo BO3MOXHO B OTHOLLEHUM OTAENbHbIX TUNoB KapT, nHdopmaumio o
KOTOpbIX KnNneHT MoxeT nonyuntb B nobom Moapasaenenun barka unn Ha Caiite baHka.

11.2. Ansa nonyyeHus ycnyr B Cucteme PandpdpanseH TenenHdo KnneHT MoOXeT MCnonb3oBaTh Kak CTauMoHapHble TenedoHbl, Tak 1 MOBUmbHbIe
TenedoHbl, MMetoLLME TOHOBLIN pexum Habopa umdp.

11.3. nsa nonyyenus goctyna k Cucteme PanddanseH TenenmHdo KnneHty Heobxoammo umeTb genicteytowyto KapTty, a Takke obpatuTbecs B
WNHdopMaumoHHbIv LieHTp BaHka 1 fanee cnefoBaTh ronocoBbiM NOACKa3kaM, Beibupasi He06XoANMbIe yCryry AONONHUTENbHbIM Habopom Lmndp.

11.4. Ona ucnonb3oBaHus Cuctembl PanddarizeH TenemHdgo baHk npucBamBaeT KnveHty yHukanbHbid MAK. Ona npuceoenus NMKa baxk
OCyLLecTBNAET ycTaHoBNeHe nuyHoctn KnneHta ¢ ncnonb3oBaHnem KogoBoro crnosa, a Takke AOMOHUTENbHOW NepcoHanbHOW nHgopmaumm,
HEeoOXOAMMOW ANA YCTaHOBIEHMS ero NnMYHocTu. B onpeaenerHbix Oowmmn Ycnosusimu cny4danx MK moxeT HanpaensTbCa aBTOMaTUYECKU Ha
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KoHTaKTHbI HOMep MobunbHoro TenedoHa KnuenTa.

11.5. B cooTBeTcTBAM C Mpasunamu Hactoswero Pasgena Badk o6ssyercs okasbisath® KrveHTy B aBTOMatuyeckom pexume B Cucteme
PaindpdanseH TeneunHdgo creaytowme ycnyr®s:

11.5.1. npenocraBneHune MHpopMaumn no 3 nocrnegHum Onepauusim no KapTe (3a WUCKMOYEHWEM Onepaumii BHECEHWUST HaNMUYHbIX AEeHEXHbIX
cpeacTts yepes «Cash-in» 6aHkomaTt BaHka u noc-TepmuHan, yctaHoBrneHHbIn B MogpasaenexHun baxka);

11.5.2. npepocTaBneHne nHdopmMaumum o pasmepe 3agormkeHHocTn Ha [daTy Beinucku no KpegutHol kapTe, MuHumanbsHoro nnatexa, Obuwen
CyMMe 3a[0SKEeHHOCTU U cpoke onnaTel MMHMMansHoro nnartexa;

11.5.3. npeaocraeneH1e nHopmaumm o pasmepe octaTtka cymmbl KpeauTa, pasmepe u aate Gnvxaiillero exxeMecsyHoro nnarexa no Kpeguty®s;

11.5.4. npegocTaenexue nHgopmauumn o pasmepe octynHoro 6anaHca;
11.5.5. npegocTasneHne nHhopmaLmn o cymme, cpoke [lenosuTa v HauMcreHHbIX npoueHTax no [enosnty;
11.5.6. cosganue NMNH-koaa k KapTe.

11.6. MNpwn obpalueHnmn Knuenta B Cuctemy PanddparniseH TenenHdo 3a okazaHuem ycnyr, nepeyncrnenHbix B n.n. 11.5.1, 11.5.2, 11.5.3 O6wumx
Ycnosui, BaHk ocywectensetr naeHtudpukaumio KnmeHnta ¢ ucnonb3doBaHnem lMMKa nnb6o KoHTakTHOro Homepa mobunbHoro TenedoHa u
nocnegHux 4-x uudp Kaptel, npy 3ToM coBeplueHne KnueHToOM JencTBui, nepedncneHHblx B n.11.5 O6wwux ycnosui, npu nomowm MNKa
npu3HaeTca baHkoM Kak noaTBepxaeHue, 3aBepeHHoe aHanorom cobctTseHHopy4How nognucu Knvexrta.

11.7. KnueHT 1 baHk 06a3ytoTca xpaHuTb MK B TaHe 1 He coobLiaTb ero TpeTbum fnmuam.
12. MakeTbl ycnyr

12.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocyllecTBnsieTcs baHkoM ofHUM M3 crepyroLwmnx cnoco6oB:
- 0o 21.07.2014 roga - Ha ocHoBaHumn Cornailenus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpeAcTBOM nogkmntoveHus MNaketa ycnyr B paMmkax 3akntoueHHoro [lorosopa 6aHKOBCKOro cyeta B cooTBeTCTBUM ¢ OOLLmMM
Ycnosusamum.

MonoxeHusi HacTosILLEro pasgena pacnpoCcTpaHsTCs (B MPUMEHUMON YacTui) B TOM umcne Ha KnneHTos, 3akntounBimx ¢ baHkom CornaiueHue o
MakeTe ycnyr. B cnyyae BO3HMKHOBEHUS NpOTUBOpeYnst mexay nonoxerHuammn CornaweHuns o MakeTe ycnyr n nonoxeHnamm O6wmx Ycnosumn,
NPenMyLLECTBEHHYIO CUINY UMEIOT nonoxeHus OBLMX YCnoBui.

12.2. OBsa3aTeNbHLIM ycroBueM Ans nogknioveHus MNakeTa Yenyr aBnseTcs oTkpbiTe CyeTa 1 Bbinyck BaHKOBCKOM kapThl K HEMY B pamkax NakeTa
ycnyr nu6o Bbinyck BaHKOBCKOM KapTbl K paHee OTKpbIToMy CueTy.

12.3. MNoakntovenne lNaketa ycnyr n NpuHATAE 3anpocoB Ha BbiNyCK KapT B pamkax [lakeTa ycnyr ocylecTBASITCA HA OCHOBAHUM 3asiBNEHUs
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon dopme B MNoapasgeneHun baHka;

* B CMyvyasx ¥ Ha yCroBusiX, onpeaeneHHbix baHkoM, B ycTHoM dhopme no TenedoHy NHdopmaumoHHoro ueHTpal®® baHka B COOTBETCTBUM C
npasunamu Pasgena 10;

= nocpeacteoM Cucrembl B cootBeTcTBumM ¢ Ycnosusmu OBO — tonbko ana KnveHTos, yxe umetowmx otkpbiThin(e) Cuet(a) B baHke, n ans
onpeaeneHHbix BUAoB NakeToB ycnyr, Ans KOTOPbIX Takas BO3MOXHOCTb NpegycMoTpeHa Tapudamu no Maketam ycnyr.

" nocpeacTBOM HaXXatTua Ha KHOMKY «npl/IHFlTb)) B Cucteme B Tex cnyyadax, Korga BaHk CCbOpMI/IpOBaJ'I cyulecTeyoLnM KnueHTtam npeanoxeHune
O MOJKIIYEHMM onpeaeneHHbIX BuaoB NakeToB ycnyr.

12.4. MogakntoyeHue MakeTa Ycnyr ocylecTensieTcst bBaHkoM B MOMEHT OTKpbITUS MEPBOrO CYETa B pamKax nakeTa ycryr, nubo Bbinycka nepBow
KapTbl B pamkax lakeTa ycnyr (eCnv TEKyLMii cYeT yxe Gbln OTKpbIT paHee), MMbo B AeHb NPUHATUSA OT KnueHTa 3asBreHus, B COOTBETCTBUU C
KOTOpbIM noAkntovaeTcs MakeT ycnyr (ecnv npefycMOTpeH nepeBos AeUCTBYIOLLENR kapTbl Ha 06cnyxuBaHue B pamkax NakeTa ycnyr).

12.5. MNpwn nogkntodeHnn Knuentom lMakeTta ycnyr nocpeactsom obpaiieHusi B MIHOpMaLuUnoHHbIA LeHTp BbaHka KnueHT B xone TenedoHHOro
pasroBopa 03By4MBaeT COTPYAHUKY BaHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTOpbIA KNWEeHT xenaeTt NoaKMioYUTb,

- Buabl bBaHkoBckux kapT, KoTopble KnneHT xenaet BbiNyCTUTb/ MepeBbINyCTUTbL Npu nogkmoyveHun [laketa ycnyr / B pamkax
penicteytoulero MNaketa ycnyr, Kk kakomy CueTy (CyeTtam) Heob6Xx0ouMO BbINyCTUTb BaHKOBCKMe KapTbl W/MNN Kakve 13 ero 4encTBYHLNX
BaHKOBCKMX KapT AOMMKHbI ObITh NepeBefeHbl Ha 06CnyxMBaHne B pamkax MakeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha wums Knuenta/ [JoBepeHHoro nvua (NpUMeHMMO TOnbko Ana gepxatenew [MaketoB ycnyr
«MpemunanbHbIny, «MpemnanbHbin 5» 1 «Mpemuym [upekT» npu ycnosum Hanuumsa B baHke [loBepeHHOCTHN (Ha coBepLueHue onepauuii no Cyety,
K KOTOpoMy BbinyckaeTcs JononHutensHasa KapTa), Cpok AENCTBMSA KOTOPOW HE MeHee Cpoka AeNCcTBMSA BbinyckaeMon JononHuTtensHon KapTol).
Wms Knnenta/[JloBepeHHoro nuua amboccnpyeTcs (nevaTaeTtcs) Ha baHKoBCKOM kapTe NaTMHULEN B COOTBETCTBMM C NpaBuiiaMm TpaHCcnuTepaumm,
npuHaTbiMK B BaHke, ecnu KnueHTom He 3asBneHo mHoe. Npu xenaHun KnueHTa nepeBbiNyCTUTL €ro AeNCTByloLWy0 BaHKoBCKyto KapTy Ha
BaHKkoBCKyl0 kapTy Apyroro Buaa B pamkax nogkntodaemoro emy akeTa ycnyr, npexHsis BaHkoBckasi kapTa npekpallaeT cBoe AeWCTBUE He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cyb660Tbl) ¢ gatbl NpUHATUA BaHkom pacnopsbkeHns KnvexTa.

YpocToBepeHne BollleyKa3aHHbIX 3asiBMEHUI 0 NoaKMtoveHun MakeTa ycnyr n npefocTaBfeHnn NHbIX AOMNONMHUTENbHBLIX YCryr B paMmkax lNaketa
Ycnyr ocylecTBnseTcss B COOTBETCTBMM C npaBuiamu Pasgena 10 O6wwmx Ycnosui. MNpu otcytctBumn y KnneHta KogoBoro crnoea B KadecTse
napons, noaTBepXAalLero, 4Yto pacnopsikeHue(a) npepocTaBneHo(bl) KnueHTom, MCnonb3ytTCca PeKkBU3WUTbl nacnopTta rpaxgaHvHa PO
(npyMeHnMO Tonbko Anst 3apnnaTHbix KnueHtos). C MoMeHTa nony4veHus ot KnveHta Heobxoaumbix NOATBEPXKAEHMI BaHkoM ocyluecTBnsieTcs
noakrnoveHue Maketa ycnyr/npeaocTaBnsoTCA AONOMHUTENbHBIE YCIYTU B pamkax cylyecTBytoLlero lNakeTa ycnyr.

12.6. KnueHT, ssnawowmincs gepxartenem laketa ycnyr «[pemuanbHbliiy, B Criydae MpUHATUA MM crneumarnbHoro npegnoxeHusiol Bawka,
pa3meLéHHoro B pasgene «[Mpepnoxenust ons Bac» Cuctembl, MOXeET nepeBecTn obcnyxmBaHue cBoux baHkoBckux kapT u3 Maketa ycnyr
«MpemnanbHbINy Ha obcnyxmneaHue B MNakeT ycnyr «MpemuanbHein 5» nyTem oTknoveHus MNMakeTa yenyr «MNpemuanbHbIny 1 nogknioveHns MNakeTa
yenyr «lpemuanbHbil 5». 3asiBneHve KnueHTa Ha npuHsTUE crneumanbHoro npeanoxeHuss baHka B Cucteme noaTBepxkaaeTcs B MOPsiAKe,
npegycmoTpeHHom Ycnousimu OBO.

97 Ha aHrmuincKoM sisbike JOCTYMHbI YCIYr, yKkasaHHble B n.11.5.1, 11.5.6.

% Mpy BO3MOXHOCTU NpeaocTasrieHnst yenyr Yepes MHdopmaumnoHHbIi LeHTp u Yepe3 Cuctemy PaiidbdpanseH TenewHdo BaHk BnipaBe npedocTaBuTb YCIyry,
camMocToATENbHO BbIGpaB kaHan ee npegocTaBrieHus - Yyepes VIHhopmaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.

9 HenpumeHnumo ans KpeauTos, npefoctasneHHbIX Ha nprobpeTteHre TpaHCnopTHOro cpeacTsa.

100 YHchopmMaumio 0 HaNMYMM TaKoi BO3MOXKHOCTM MOXKHO MOsy4nTb B MIHpopMaumoHHOM LeHTpe Bakka.

101 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKOW peanusaumi.
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12.7. C momeHTa nogkntoveHunsa lMaketa ycnyr obcnyxuBaHue Tekywero(nx) cyeta(oB) n baHkoBckon(mx) kapT(el) B pamkax [aketa Ycnyr
OCYLLIECTBISIETCH B COOTBETCTBUM € Tapudamu no MNaketam ycnyr.

12.8. Ecnu He ycTaHOBNEHO uHoe, 3a obcnyxumBaHue lMaketa ycnyr baHk B3nMaeT eXeMeCayHylo KOMUCCUIO B COOTBETCTBUMM C Tapudpamu no
MakeTam ycnyr. BaHk ocyLLeCcTBNSET cnMcaHne exeMecsiyHoM komuccum 3a obenyxuaHue MakeTta ycnyr B nio6ori pabounii AeHb kaneH4apHoro
Mecsua, criegyroLlero 3a Mecsuem obcnyxumeanus MNakeTa ycnyr, ¢ moboro TekyLero cyeta KnueHta. Ecnu cnvcaHve komuccum 3a obenyxumsaHve
MakeTta ycnyr ocyuwectensieTca co CyeTta, OTKPLITOroO B BankOTe, OTMIMYHOM OT POCCUIACKUX pybren, To KoMncecus cnucbiBaeTcst B Bantote CyeTa B
CyMMe, 9KBMBANEHTHON KOMNCCUMN B POCCUNCKUX PYBNsX No Kypcy, ycTaHoBneHHomMy baHkom Poccun Ha gaty cnncaHums.

12.9. MNpwm MogkntoveHun MakeTa ycnyr, a Takke B paMkax ganbHenwero ero obcnyxumBaHma KnmeHTy MOryT OoTKpbIBaTbCsl TeKyLUMe cyeTa Tex
BUAOB, KOTOpble ykasaHbl B Tapudax no [Naketam ycnyr. [JaHHble TekylimMe cyeTa MOryT OTKpbIBaTbCA Mpu NMYHOM obpaweHun KnveHTa B
Moppasgenenve baHka, a Takke B nopsigke, npegycMoTpeHHoMm B n. 3.40 O6wmx Ycnosuin.

12.10. Ecnu npegycmoTpeHo Tapudamu no MNaketam ycnyr, npu oTCYTCTBUW B TEYEHWE OAHOrO KaneHdapHoro mecsua obcnyxusanus MakeTa
ycnyr Onepaumi no Bcem Kaptam/CueTtam (He cuntas onepauuin no cnucaHuto baHkom B ycTaHOBNEHHOM nopsigke nnartexen B nonb3y baHka,
NpUYnTaKoOLLErocs eMy Bo3HarpaxaeHus, wrpados, NeHen, HeyCcToek U MHbIX NoAo6HbIX NnaTexen), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT HacToswwmm nopyyvaeT BaHky npuocTtaHoBuTb obcnyxuaHue [MakeTa ycnyr Ha cpok o 6 (Lectu mecsaues). Mpu atom komuccus 3a
obcnyxvBaHue lNMakeTa ycnyr 3a BblleyKa3aHHbIA Nepuoa He B3MMaeTcs.

O6cnyxuBaHue lNMaketa ycnyr n Cueta(oB) u baHkosckon(ux) kapT(bl) B pamkax [Naketa ycnyr BO306GHOBNAETCA aBTOMATUYECKM MPY COBEPLUEHUN
KnueHntom Onepauuu no Kapte/CyeTty u/vnv nononHeHns noboro ns cesomx Cuetos. B aToM criyyae cnmcaHne kommcemm 3a o6enyxumeanue Maketa
yCrnyr oCyLeCTBNSETCA B COOTBETCTBMM € N.12.8 O6LmMX YcnoBui.

Buabl MakeToB Ycnyr, o6cnyxmBaHne KOTOPbIX MOXET ObiTb MPUOCTAHOBMEHO B COOTBETCTBWM C HACTOSLLMM MYHKTOM, yka3aHbl B Tapudax no
MMakeTam ycnyr.

12.11. KnveHT MOXeT Wu3MeHMTb BMA MoakntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OQHOBpPEMEHHOE OTKIIOYEHME
Aencreytowero MNakeTa ycnyr n nogknoyeHne HoBoro lMakeTa ycnyr) u nepesbinyck KapT (ecnv npymMeHnmo) npomssoamTtcs baHkom Ha ocHOBaHMM
3asasneHns Knuexta no popme banka, nogaHHoro KnueHntom B NogpasgeneHun banka unu yepes MHdopmaunoHHein LieHTp BaHka.

B cnyyae ecnu ycrnosuamu Hosoro NakeTa Ycnyr He npegycMOTpeHbl BUAbl KapT, BbinyLleHHble KnneHTy B pamkax nameHsiemoro [aketa Ycnyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnmueHTta, 0603Ha4eHHOMY 1M B COOTBETCTBYIOLLEM 3asiBNIEHNM) NOANEXUT(-aT) 3aKpbITUO, NMNOO NepeBbINyCKy
B pamkax HoBoro [akeTa Ycnyr.

BaHk BnpaBe oTka3aTb B n3mMeHeHun Maketa Ycnyr B crny4ae:
— Heynnatbl KnueHTom exxemecsiyHoM Kommccum 3a obcnyxumeaHue MNakeTa Ycnyr, B cooTBeTCTBMU ¢ Tapudamu no MNaketam Ycnyr;
— oTkasa KnueHTa 3akpbiBaTb/nepesbinyckate KapTy(bl), BeinyLieHHYO(ble) B pamkax usmeHsemoro lMaketa Yenyr;
— HecobnoaeHns KnueHTom ycrnosuid, ykasaHHbix B N. 14.2 O6wwmux Ycnosui

— noctynnexHnsa B bBaHKk WHoOpMauuuM O BBedeHWM B OTHoweHuM KnneHTa npouedyp 6aHKpoTcTBa, npegycMaTpuBarowmx Mo
3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalleHme npas KnveHta no camocTosiTENbHOMY PaCMOPSPKEHUIO AEHEXHBIMU CPEACTBAMMU W/UMn
0aHKOBCKMMU cYETaMMU.

12.12. OrtkmioyeHve MNakeTa ycnyr nponssBoanTCs:

12.12.1. Ha ocHoBaHwu 3aaBneHus KnuenTta:

— nopaHHoro KnueHTtom B MNoapasaeneHun baHka;

— nogaHHoro KnueHtom uyepe3 VHdopmauuoHHbii LieHTp Badka, B cootBetctBumM ¢ n. 10.1.46 O6wwmx Ycnosuii. B atom cnyvae B xoae
TenedoHHoro pasrosopa KnveHT o3By4mBaeT coTpyaHUKy baHka cBoe xenaHune npoussectn OTkntoveHune Maketa ycnyr n 3abnokuposatb/
nepesbInycTUTLY? BaHKOBCKME KapTbl, BbiMyLeHHble B pamkax Maketa ycnyr. OgopmneHve 1 NoaATBEePKAEHVE 3asiBNEHNS OCYLLECTBNAETCS
B COOTBETCTBUM C nNpaBunamu Paszgena 10 O6wux Ycnoeuia.

12.12.2. no nHnumnaTtuee baHka:

— B crnyyYae Heynnatbl KnmeHToM exemMecsiyHon komuccum 3a obenyxvanmne MNakeTa Yenyr, B cootTBeTCTBUM € Tapudamu no Maketam ycnyr;
— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbHbIdy - B crniydae brnokuposku Bcex kapT KnneHTta, oTKpbIThIX B pamkax [NakeTa
Ycnyr,;

— npumeHumo ans MakeTta Ycnyr «3apnnatHeliy - B cnydae ecnv KnueHT no ucteveHun AByx MECSILEB C AaThl NnoakntoveHus MNaketa Yenyr
«3apnnatHbli» He cTaHoBuTcs 3apnnatHbiM KnueHtom/UHamBuayanbHbiM 3apnnatHelM KnveHTom unu ecnu Hactynunu OcHoBaHus ansi
oTKpenneHust 3apnnaTHoro KnueHta oT 3apnnaTHOro NpoekTa;

— npumeHumo ansa Maketa ycnyr «Mpemuym Oupekt», «MpemuanbHbii» 1 «peMuanbHbii 5» - B criyqyae BrnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [NakeToB ycnyr, n oTcyTcTBUM Y KnneHTta kpeauTHbIX NpoaykToB baHka;

— B Clly4ae 3aKpbITua BCEeX TeKyLLI,VIX cyeToB KnueHTa;

— mpu noctynneHun B BaHk uHGopMauuMu O BBeAeHUM B OTHoweHuM KrveHTa npouedyp 6aHKpoTcTBa, NpedycMaTpuBalowmMx Mo
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHme npae KnueHTa Mo caMoCTOSITENbHOMY PaCMOPsKEHUIO OEeHeXHbIMU CPeacTBamMu W/miu
GaHKOBCKUMM cYeTamu;

— B cnyyae, ecnu obcnyxuanue Maketa ycnyr n Cyeta(oB) n baHkoBckol(nx) kapT(bl) B pamkax Naketa Ycnyr He OyaeT Bo306HOBNEHO
KnmeHToM [0 MCTe4eHUsi MakCMMarnbHOro Ccpoka NpuocTaHoBneHust obenyxusanus MNaketa ycnyr, ykasaHHoro B n.12.10 O6wmx Ycnosui.
12.12.3. B MHbIX CNy4asx v B nopsake, NpeaycMOTPeHHbIX 3akoHoaTenscTBoM Poccuiickon defepaumu.
12.13. C momeHTa OTkntoveHus MakeTta yenyr Tapudbl no MNMaketam ycnyr k KnneHTy He NpUMEHSAOTCS, Npu 3TOM:

— [anbHenwee o6cny>|<|/|BaH|/|e CueToB KnueHTta, BxoamBluMx B cocTaB [laketa ycnyr, ocyuwecTBrnaeTca B COOTBETCTBUUN C Tapmd)aMM,
YKa3aHHbIMU B ﬂorosope;

— panbHelwee obcnyxmBaHne BaHKOBCKMX KapT, BbIMyLLEHHbIX B pamMkax [akeTa ycnyr, OCyLLeCTBNSETCS B COOTBETCTBMN CO CTaHAAPTHbLIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudamu no MNaketam ycnyr.

12.14. OrkntoveHwue MakeTa ycnyr NpoM3BOAMTCS B CIlydae nonyyeHnst BaHkoMm JOKYMEHTanbHO NOATBEPXAEHHbIX CBEAEHW O cMepTu KnneHTa,
npv aTom AHéM OTkIoYeHus MNakeTa ycnyr ABnseTcs AeHb NpeaocTaBneHus B baHk JoKyMeHTanbHoro noAteepxkaeHust akta cmepTu KnvexTa.

102 Bo3amokHOCTL MepeBbinycka UM nepesofa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Maketa YCryr, Ha WHble Tapudbl yCTaHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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13. OcobeHHocTU o6cnyxuBaHus 3apnnatHbix KnueHtoB n UHaMBuayanbHbix 3apnnatHbix KnueHToB

13.1. Ecmu uHoe He ycTtaHoBneHo O6wmmu YcnoeusiMu, BaHk npepocTtaBnsieT 3apnnatHoMy KnveHTy BO3MOXHOCTb OBCMyxuBaTbCs MO
Tapudam no baHkoscknM kapTam n Cyetam ans 3apnnatHbix KnueHToB ¢ gatbl nognucaHns KnneHTom AHKETbI Ha OTKpbITUE TEKyLLero cyeta u
6aHKOBCKOW KapTbl. 3apnnaTHbii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepeBoanTca baHkom Ha ob6cnyxuBaHue no Tapudam no baHkoBCKUM
kapTam n Cyetam gnsa 3apnnatHbix KnueHtoB He nosgHee 10 Paboumx gHewn ¢ gatbl nonydveHuss baHkom B nopsgke, NpegyCMOTPEHHOM B
CornalueHuu, peectpa nony4atenen ot KomnaHuu.

13.2. B cny4ae HacTtynneHusa OcHoBaHui Ans otkpenneHuns 3apnnatHoro KnueHta ot 3apnnaTHoro npoekta (3a ucknioveHnem OcHoBaHuA Ansi
oTkpenneHus 3apnnatHoro KnueHTa oT 3apnnatHOro npoekTta, ykasaHHoro B moanyHkte 2) n.1.100 O6wwmx Ycnosuit) BaHk He nosgHee 14
KaneHgapHbIX AHen co AHA HacTynneHus OcHoBaHWUI Ansa oTkpenneHus oTkpennseT 3apnnatHoro KnveHTa oT 3apnnaTtHoro npoekTa.

13.3. B cnyyae HacTynneHusa OcHoBaHua Ans oTkpenneHns 3apnnartHoro KnueHTa ot 3apnnaTHoro npoekTa, ykasaHHoro B nognyHkte 2) n.1.100
O6wumx Ycnosuii, baHk Bnpase oTkpenuTb 3apnnaTtHoro KnueHta ot 3apnnaTtHoro npoekTa B onpeaeneHHbin baHkom Cpok.

13.4. KnueHT nepesoauTca bBaHkom Ha obGcnyxuBaHue no cTaHgapTHbiM Tapudam no baHkoBckum kaptam M CyeTam He Mo3gHee OJHOro
KaneHgapHoOro AHsi C MOMeEHTa Takoro oTkpenneHus. baHk yBegomnseT KnveHTta o6 oTkpenneHun ero oT 3apnnaTtHoro npoekta O6wmx Ycnosui
ntobbIM 13 cnocoboB, yCTaHOBMNEHHbIX N. 2.15 O6wmx Ycnosui.

13.5. YkasaHHble B n.n. 13.1-13.4 O6Lumx YCrnoBui NonoxXeH1s He NPUMEHSAOTCS B OTHoLeHun 3apnnaTtHbeix KnueHToB kateropum Private Banking
(nepcoHanbHoe GaHkoBCKOe OBCNyXWBaHWE), Ha onepauum KOTOpbIX pacnpocTpaHstoTcs Tapudbl no baHkoBckMM kapatam u Cuyetam Ans
KnneHtos kateropun Private Banking (nepcoHansHoe G6aHkoBckoe obcrnyxuBaHue). B cnyyae Hanuuma B AaHHOW 4acTu MPOTUBOPEUNS Mexay
nonoxeHunamn O6wmx Ycnosuit u dorosopa npuoputeT umetoT Obwme Ycnosus. MNopsgok npekpaileHus gencteust Tapudos no baHkoBckuM
kapTam un Cuetam ans KnnentoB kateropuu Private Banking (nepcoHanbHoe 6aHkoBCckoe obcnyxuBaHve) B OTHoweHun 3apnnaTtHoro KnveHTa u
nepesoda ero Ha ctaHgapTHole Tapudbl No baHkoBckMM kapTam u Cyetam onpegensietcs Tapudgamum no baHkoBckum kaptam n Cuetam ans
KnueHToB kaTteropuwn Private Banking (nepcoHansHoe 6aHKoBCckoe 06CnyXmBaHue).

13.6. KnneHT ctaHoButca NHamBmayanbHbiM 3apnnaTtHbiM KnMeHTOM He nosgHee OKOHYaHWs KaneHAapHoro mecsua, criedylollero 3a nepsbim
MecsaLeM MNepeyncneHns OeHexHblx cpeacTB Ha CuyeT gaHHoro KnueHTa ¢ HasHayeHMEM nnatexa, CBUAETENbCTBYKOLIMM O MOMyYeHUU UM
3apaboTHON nnaTtbl CO cyeTa(oB) MHAMBMAYaNbHbIX NpeanpuHUMaTenen Uwnu puandeckmx nuu, OTKPbITOro(biX) B CTOPOHHUX KPEeOUTHbIX
opraHusaumax n/unu B baHke, 1 npu cootBeTcTBUN 3TOro KnnueHTta tpeboBaHmnsM, ykazaHHbIM B M. 1.53 O6wmx Ycnosun, a o6cnyxvBaHme 4aHHOMO
KnueHta ocywlectensetca baHkom B cooTBeTCTBUM € Tapudhamm no BaHkoBckmum kapTam n Cyetam ansa 3apnnatHbix KnveHTos.

13.7. O6cnyxumBanve NHgnemayansHoro 3apnnaTtHoro KnveHTta B pamkax TapudoB no baHkoBckum kaptam n Cyetam gnsa 3apnnaTtHbeix KnueHTos
npekpaLiaeTcs Npu HacTyMNEHNN OQHOTO U3 yKa3aHHbIX HUKE COObITUN:

— ecnu Ha CueT MHamBmayaneHoro 3apnnartHoro KnueHta B TedeHve ABYX U Gonee karneHJapHbIX MecsiueB noapsia ¢ MOMeHTa nocreaHero
nepeyncrnieHnsl He GbINO NEPeBOAOB AEHEXHbLIX CPEACTB MHAMBUAYaArbHLIX NpeanpuHUMaTenei Uunm puandeckmx nuu, oTkpbIToro(bix) B
CTOPOHHUX KPeAMTHbIX opraHu3aumsax u/vnu B baHke ¢ HasHayeHMEM nnaTexa, CBUAETENbCTBYIOWMM O MOMyYeHun UM 3apaboTHOW nnaThl,
nMGo pasmMep Takux NEPEYNCIEHNI B TEUEHME YKa3aHHOrO Bhille Nepuoaa okasarcsl MeHee yCTaHOBIEHHOro pa3Mepa, ykasaHHoro B Tapudax
no BaHkoBckMM kapTam 1 CyeTam Ans 3apniaTHbIX KIMEHTOB.

— NpWn 3aKpbITUK BCEX BaHkoBCkux KapT.

Mpu 3TOM npekpalleHre obcnyxusaHus KnveHTa B kadectse MHameuayansHoro 3apnnatHoro KnveHta u nepesog ero Ha ctaHaapTHele Tapudbl
no BaHkoBckuM kapTam 1 CueTam ocylecTsnsieTcs baHkoM He nosgHee nocnegHero 4HA TPeTbero KaneHaapHoro Mecsua ¢ AaTbl HAaCTyNeHUs
OZIHOTO 13 COBbITWIA, yKa3aHHbIX BbiLUe.

13.8. 3apnnatHbli KnueHT BblpaxaeT cornacve Ha npegoctasneHne baHkom KomnaHum, ¢ koTopoi 3akntodeHo CornawleHue, nHgopMauumn o
damunun, UMeHKU, OTHECTBE, [aTe POXAEHUS, HOMEpPe CBOEro TeKyllero cyeta B pybnax PP, ncnonb3yemoro ans nepeudncnexnms KomnaHuen
3apaboTHOM NNatbl 1 UHbIX BbINSAT B COOTBETCTBMK ¢ CornalleHnem, a Takke HoMepe TeKyLLero cyeta Ans nepeyncneHmns OompkeTHbIX BbinnaT B
COOTBETCTBUM C 3aKoHoAaTenbcTBoM PO,

13.9. 3apnnatHbii  KnueHT nopydaet KomnaHun, ¢ koTopoun 3aknioveHo CornaweHue (3a ucknoveHvem KomnaHui, OcyLecTBRASHLWmMX
nepeyncrnieHne AeHexHblx cpefacts KnneHtam Ha OCHOBaHMM NMCbMa O HAMEPEHWM OCYLLECTBMATL mepevncrieHne 3apaboTHOM Mnatbl, UHbLIX
BbINNaT B pamMKax TPYAOBbIX OTHOLLEHWIN, Yepe3 OTAEeNbHbIe NaTeXHble NOpYyYEeHUs HanpsMYyo CO CYeTa, OTKPbITOro B CTOPOHHEN KPeauTHOMN
opraHu3aumu), NpeacTaBnsiTe ero MHTepechl B baHke no Bonpocy o6HOBNEHUsI cBeaeHUiA 0 HEM (3a ncknoyeHnem Kogosoro cnosa u KOHTakTHOro
HOMepa), a MMeHHO nepefasaTth B baHk Bce HeobxoanmMble AN 3TOrO CBeAEHWS U OOKYMEHThI, B TOM Yucne B BUAE CkaH-06pa3oB no cucreme
ANCTaHLUMOHHOIO 6GaHKOBCKOro OBCAYXMBaHUS OPUANYECKUX UL, U UHANBUAYaNbHbLIX NpeanpuHUMaTenei, NOANUCaHHbIX 3MEeKTPOHHOW NOANNCHIO
KomnaHun KnueHTa, a Takke coBepLuaTh BCe AeNCTBUS, HEOOX0aNMbIe ANs BbINONHEHNS 3TOro nopyyeHust. Mpu TakoM 06HOBNEHWUN CBEAEHUIA O
KnueHTte odopmneHne 3aasneHns o6 n3ameHeHun nepcoHarnbHbIX AaHHbIX He TpebyeTcs.

13.10. Ocob6eHHOCTH o6cnyxmMBaHuA BaHkoBckux kapT 3apnnaTtHbix KnueHTtoB

13.10.1. MepeBbinyck BaHKOBCKMX KapT oOCyLlecTBrnseTcA B nopsake, npedycmoTrpeHHom Paspgenom 6 «O6cnyxusaHne Cueta c
BO3MOXHOCTbIO UCMonb3oBaHus KapTbi» O6LMX YCnoBuiA C y4eToM credyoLmx 0CO6eHHOCTEN:

- baHkoBckue KapTbl, BbinyLleHHble baHkom 3apnnatHbiM KnueHtam co cpokom gencteus 1, 3 un 4 roga MoryT nepeBbinyckaTbCa NPy Hanmumm B
BaHke noaTBepxaeHns o nepesbinycke baHkoBckow kapThbl, nony4yeHHoro baHkom ot KomnaHum 3apnnatHoro KnueHTa;

- Komuccus 3a rofosoe ob6cnyxuBaHue BaHKoBCKOW kapTbl MOXeT ynnadvBatbcs Komnanuen 3apnnatHoro KrnveHTa B cnyyae, ecrniv 7o
npefycMoTpeHo CornatlueHuem.
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1. O6uwue TepMUHLI

B HacToAwmMx «YCMoBMSAX MpepoCTaBrieHUss YCryr C WCMOMb30BaHWEM CUCTEMbl [OMCTaHLMOHHOrO 6GaHkoBckoro obcmyxuBaHus AO
«PanddanseHbark» (nanee - «Ycnosus [bO») ncnonb3yoTcs TepMuHbl, cogepxalumecs B «OBLLMX yCnoBUaX 06CNyXMBaHNS CHETOB, BKNAA0B
1 notpebutenbckux kpegutoB rpaxgaH AO «PaiddarideHbank» (ganee - «Obwue YcnoBusi»), a Takke creaywlmne TEPMUHbI, UMeEloLIne
onpefeneHHoe HXe 3Ha4YeHve.

1.1. BnokupoBka CucTeMbl - NPUOCTAHOBMEHME UNWN NpeKpalleHne ncnonb3oBaHnsa CUcTembl, KOTOPOE MOXET Mpou3BoauTbcA BbaHkom Ha
OCHOBaHuu nony4yeHHoro ot KnueHta/ [JoBepeHHoro nuua/ PebéHka yBegomneHus, Bknovasa ysegomneHus Knvenrta/ losepeHHoro nuua/ Pebéxka,
ykasaHHble B O6Lmx YcnoBusx, nnv no nHnumatnee baHka npu HapyweHun KnueHtom/ [JoBepeHHbIM nuuom/ Pe6EHkoM nopsiaka Mcnonb30BaHns
Cuctembl unu npu BeigeneHnm OBCK, cosepluaemon B Cucteme.

1.2. 3asBneHue Ha peructpauuto B Cucteme — 3aseneHume, ohopmnsemoe n nogaBsaemoe B baHk B cooTBeTCTBUM € NnpaBunamu Ycnosun 6O
Ans nonyyeHnst MHopMaumoHHoro goctyna k Cucteme. MiHpopmauuoHHbI gocTyn k Cucteme no3BonsieT nonyyartb nHpopmaumo no Cyetam,
Kaptam, Qeno3ntam, Kpegutam n uHbIM NPOAyKTaM, a Takke coBepLuaTb AeNCTBUS, He Tpebyrowme nognncaHns OgHOPa3oBbIM Naposem, HO He
No3BONSIET OCYLLECTBNATL Kakne-nmbo akTueHble onepaunn B Cucteme.

1.3. 3asBneHue Ha OgHoOpa30BbLIM Napofb — 3asBreHne, oopmnsgeMoe n nogasaemoe B baHk B cooTBeTCTBMU C NpaBunamun Ycnosun OO
ONS nony4veHns JocTyna K akTMBHbIM onepaumsam B Cucteme (Onepaunn no Kaptam/[JononHuTteneHeiM Kaptam, Onepauun no CueTy, onepauum ¢
Oenosutamu (oTkpbITUE eno3uTa, nononHeHve eno3uTa, nponoHraumsa enosuTa, YacTu4Hoe uctpebosaHue [lenosuta), 4OCPOYHOE MorallieHme
Kpegwuta, vHble onepauun, npeaycMoTpeHHbIe baHkom).

1.4. Knwo4 npocTto 351eKTPOHHOWM MOAMWUCU - YHWUKaNbHas NOCregoBaTeNbHOCTb CMMBOJIOB, MpeAHa3HauYeHHas Ans co3faHus NpocToun
3MEeKTPOHHOW noAanucuM B Uensix nognucaHus KnueHToM AOKYMEHTOB B pamkax obcnyxuBaHus B bBaHke, odopmmeHus npogyKToB/ycnyr,
npegnaraemMbix baHkoM unu ero naptTHepamu:

1.4.1. ana nognucaHus KnmeHToM gokymeHToB B Cucteme B kadecTBe Kmoua MpoCTON 3MEKTPOHHOM MOAMUCKM UCMONb3yeTcs
coBokynHocTb OQHOPAa30BOro Napons U naeHTUgMKaTopoB Ansd goctyna B Cuctemy, ykasaHHbix B M. 3 Ycnosui BO0.
14.2. B Uensax odopmneHus 3asBok/monyyeHuss ycnyr Ha Cante BbaHka B kayectBe Krnouva MpoOCTON SMEKTPOHHOW MOAnMcH

NCnosib3yeTcAa COBOKYMHOCTb O,D,HOpaBOBOFO Koda n KoHTakTHoro HOMepa MOBUNBHOrO Teﬂe(bOHa.

CTOpOHbI HACTOSALMM YCTaHOBUIM CrieayoLnii NOPSAOK ONpeaeneHns nuua, noanvcbiBarLLero gokymeHTel Ha CanTe baHka Kntouom npocTon
3NEKTPOHHOW MOAMNMUCU: yKa3aHue npy odopmMmreHnn 6aHkoBCkux npogykTos/ycnyr Ha Cante baHka KoHTakTHOro Homepa mobusbHoro TenedoHa
1N BBegeHWe UM B rpadyy, NpedyCMOTPEHHYI0 Ans NOATBEPXAeHVUS BBedeHHoW KnueHTom wHdopmauuu/cBegeHuin, OgHopa3oBoro Koaa,
nony4eHHoro KnneHtom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnveHTa, aBnsTca haktom nogaym KnueHtom [okymeHToB Yepe3 Cant
BaHka M gocTaToyHbIM [AOKa3aTenbCTBOM TOrO, YTO AOKYMEHTbl noanucaHbl KMMeHTOM MpOCTOW SMEeKTPOHHOW MOAMWUCLI0 B COOTBETCTBUM C
DdenepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-P3 «O6 anekTpoHHOM nognucuy. KnmeHTt o6s13yeTca cobntogatb KoHdmaeHumansHocTb Kntoya npocton
SMEKTPOHHOW noanucy. [JaHHbI cnocob noanncaHus 3asaBok/nomyveHns yenyr NPUMEHUM B OTHOLLEHUM NoAaHHbIX KnueHTom vepes Cawnt baHka
3asBrneHui: Ha co3gaHune MNNH-koaa, Ha Bbinyck BaHkoBCckoW kapTbl U OTKpbITUE CyeTa, Ha perncTpaumio B Cucteme, Ha OgHOpa3oBbIA Naporb, O
nogknodeHun Cepsuca «YBedomneHuss 06 onepaumsx» W WHbIX [OKYMEHTOB, MpedycMOTpeHHbIX BbaHkom. WHdopmaums o nepevHe
3asBreHuin/ycnyr, KoTopble MoryT 6biTb odopmneHbl Ha Cante BaHka [JoBepeHHbIM NLoM/PebeHkoM OBOANTCS 0 CBEAEHUS 3aMHTEPECOBAHHbBIX
nnL, Npy 06palLLeHnm ykazaHHbIX nuy B MIHbopMaUmMOoHHbIN LeHTp BaHka.

[OKyMEHTbI, nognucaHHble yka3aHHbIM oGpa3om, mpuaHaiTcs BaHkom v KnvmeHToM paBHO3HAYHbIMKM [AOKYMEHTaM Ha BymMakHOM Hocutene,
noanMcaHHbIM COBCTBEHHOPYYHOM MOAMMUCHIO, U MOTYT CMYXXWUTb MOATBEPXOAKLUMMU OOKYMEHTaMU (OokasaTenbCTBaMu) NMpU paccMOTPEHUM
CMOPHbIX CUTYaLWiA, B TOM Y1CIE B Cyae.

Mopsigok onpeaenexHns nuua, NOANUCLIBAKOLLEro JOKYMEHThI B Cucteme Knroyom NpocTon SNeKTPOHHOW nognucK, yctaHosneH n. 3 Ycnosun OBO.

Krtou npocToli 3MekTpoHHOW Noanmucy MPUMEHSIETCS B COOTBETCTBMM C MpaBunamu, YCTaHOBMEHHbIMU BaHkom, M B co3gaHHOM u (Mnun)
OTNPaBIEHHOM JJIEKTPOHHOM [OKYMEHTE COAEPXMTCS MHGOpMaLMs, ykasbiBawolwas Ha KnueHTta, OoT MMeHM koToporo Obin co3gaH v (Mnn)
OoTnpaBieH QNEKTPOHHbIN JOKYMEHT.

1.5. Knwo4 npocTon 3neKTPOHHOW noanucu ¢ X3aW-KOAOM - YHUKanbHas NOCNeAoBaTENbHOCTb CUMBOSIOB, NpeAHa3HaYeHHas Ans co3aaHus
NPOCTON 3MNEKTPOHHON MoANMUCY B Liensix nognucaHusa KnneHtom 4OKYMEHTOB B pamkax obcnyxunBaHus B baHke, ohopmneHus npoaykTos/ycnyr,
npegnaraemblx baHkoMm nnu ero naptHepamu. B kavectBe Kntoda npocTon SMEKTPOHHOW NoAanucu ¢ XSLW-KOAOM WMCMONb3yeTcs COBOKYMNHOCTb
OpHopas3oBoro napons, naeHTMGMKaTopoB Ans Aoctyna B Cuctemy, ykasaHHbix B n. 3.5 Ycnosun B0, n Xaw-koga. Kntoy npocTon 31ekTpoHHOM
noanucu ¢ Xalw-KogoM NMPUMEHSIETCA B COOTBETCTBMM C MpaBuiamn, YCTaHOBMEHHbIMU BaHkoM, un B co3gaHHOM u (Mnu) oTnpaerneHHoMm [lakeTe
3NEKTPOHHBIX JOKYMEHTOB COAEPXUTCS UHOPMaLMS, ykasblBatoLas Ha KnneHTta, oT MeHn KoToporo Obii co3gaH v (Unn) oTnpaBneH Kaxabin n3
OnNeKTPOHHBIX JOKYMEHTOB, BXOAALMX B MNaKeT 9MEKTPOHHbIX JOKYMEHTOB.

1.6. Mo6unbHoe npunoxeHue PanddanseHbaHka — anekTpoHHOe npunoxenne anss MobunbHoro yctponcTea, npegoctasnsiowlee KnueHty
BO3MOXHOCTb foctyna k Cucteme ¢ MobunbHoro yctponctea. [Ans yctaHoBku MobunbHoro npunoxexusi PavidpdaiiseHbaHka Ha MobunbHoe
ycTpoiicTBo, KnMeHT camocTosiTENbHO CoBEpPLUAET AECTBUS, HE0OX0AMMbIE AN KONMPOBaHWS yKa3aHHOrO NMPUMOXXEHUS C CaiToB B ceTu VIHTepHeT
https://www.apple.com/itunes/ nnu https://play.google.com.

1.7. Mo6unbHoe YCTPOMCTBO - NMpuHaanexaulee KnueHTy 3nekTpoHHOe YCTPOWCTBO (MnaHWeT, cMapTdoH, MoBumnbHbIN TenedoH 1 T.M1.),
paboTatoLee Ha 6ase onepaumnoHHbIx cucteM iOS mnu Android, ¢ noOMoLLbIO KOTOporo Yepe3 MobunbHoe npunoxeHne PanddarisaeHbaHka MoXeT
ObITb OCyLLECTBNEH AOCTyN k Cucteme.

1.8. OaHopa30BbI NApPOrb — YHVKaNbHas NocrnegoBaTenbHOCTL CUMBOIOB (KO NOATBEPXKAEHMS), SABMSIOLLASCS NPOCTOW SMEKTPOHHOW MOAMNUCHIO B
cootBeTCcTBAN C PepepanbHbiM 3akoHoM oT 06.04.2011 Ne 63-®3 «O6 3MeKTPOHHOW MOAMUCU», 332 MCKIIOYEHWEM Crly4aeB, YKa3aHHbIX HUXKE,
HanpaBnsiemass BaHkoMm unn nHbIM NMUOM (B cryyasix, npegycMoTpeHHbIx O6wwymm Yenosusmn) B Buae SMS-cooblieHns Ha Homep mMobunbHoro
TenedpoHa gna OgHopasoBbix naponewn, unn B Buae Push-yBeaomnenns Ha MobunsHoe yctponcTBo KnueHTa, 3apervctpupoBaHHoe B baHke ans uenen
nonyyexuss Knuentom OpHopasoBoro napons. OpHOpPasoBbii Maponb MO3BOMSET OAHO3HAYHO MAEHTUMUUMPOBATL NWLO, MoAnMCaBLUEE
OneKTPOHHbIV OKYMEHT, NoATBEPXXAAET (haKT ero hopMnpoBaHns onpeaeneHHbIM NMLOM 1 UCMOMNb3yeTCsl B COOTBETCTBUM ¢ OBLLMMM YCroBrAMM
1 VUHBbIMU OrOBOPaMM.

OpHopasoBkIf Naposb ABNAETCS YacTbio Knoya NpocTol 3neKTPOHHOM NOAMNMCH B Criydasx, ykadaHHbix B n.1.4 n n.1.5 Ycnosuii ABO.

1.9. Maker pokymeHTOB Ha Kpeaut — AHkeTa, cornacue KnueHta Ha 06paboTky nepcoHanbHbIX AaHHbIX, cornacue KnneHta Ha nonyyeHue ero
KpeauTHoro otyeta n3 bKW, NHamBmayanbHble ycroBusi B Buae OfeKTPOHHbIX JOKYMEHTOB, NOANMUCLIBAEMbIX KMMEHTOM B 3N1EKTPOHHON chopmMe B
Cucteme.

1.10. NMakeT 3NMEKTPOHHbLIX AOKYMEHTOB — ONEKTPOHHbIN(-ble) OOKYMeHT(bl), nmepedaHHbln(-ble) Yepe3 CucrtemMy BMeCTe C 3asiBIiEHVEM,
cogepxawmm XaL-kog(bl) AaHHOTO (-bix) DNEKTPOHHOro(blX) AOKYMEHTa(0B).

1.11. CepBUC nepeBoAoOB — ycryra, npegocrasnsemas baHkom KnnenTy B Cucteme 1 no3sonstoLlas oCyLeCcTBUTL NepeBo AeHEXHbIX CpeacTB
C nnartexHou (6aHKOBCKOW) KapTbl, BbIMYLLEHHOW MHON KPeAUTHOW opraHm3auuen, Ha KapTy, BbinyLueHHY0 Ha nvsa KnveHTa.
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1.12. Cepuc PayDay'®® — mporpamMmHo-annapatHblii KoMrnekc, npuHagnexawmin 000 «Main.Py» n obecneunsatolmii npegocTasneHne
KnneHnty ycnyru no:

—  pocTyny K MHopmMauum o cymme 3apaboTHOW nnaTbl, paccyMTaHHO ero paborogarenem Ha TekyLUyro AaTy, AeTanv3aumy 3apaboTHom
nnatbl, CyMMe AEHEXHbIX CPEACTB, AOCTYMHON AN NONyYeHUs:;
—  BbIMnate paboToaarenem AOCTYMHbIX ANSA NONyYeHUsa AeHEXHbIX CPeACTB Mo 3anpocy KnveHta
Ha yCrnoBusX NMOMb30BaTENbCKOro CornalleHuns, 3aknoyeHHoro mexay Knuentom n OO0 «Mann.Py» B nopsake, ycTaHOBRNEHHOM M.2.12 Ycnosuii
OBO.

Cepsuc PayDay npegocraBnsaercs:

1) ecnu pabotopatenb Knuenta 3akmtounn cornaweHne ¢ OO0 «Mann.Py» o npegoctasneHun Cepsuca PayDay cBoum paboTHMKam.
KnneHT MOXeT YTOYHMTb MHPOPMALMIO O TOM, NMOAKIMI0YEH N ero pabotodartens k Cepsucy PayDay, o6patnBLUMCh HEMOCPEACTBEHHO K
paboTtogarento;

2) KnueHTy, y koToporo B CuUcTEME MOAKMOYEHA ONUUSA «MepeBodbl Mo HoMepy TenedoHa», Mpu YCrnoBUU npegoctaBneHns KnveHtom
3asBneHusl cBoeMy paboTogaTento o HaMmepeHun nofkniounTb Cepsuc PayDay.

CsefeHns o cymme 3apaboTHONM nnathbl, B TOM YUCIe AOCTYMHOW AN NonyyYeHus, AeTansx ee pacyeTa npegoctasnsioTcs baHkom Ha ocHoBaHUM
nHpopmaumm, npegoctasneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTU 3@ KOPPEKTHOCTL NPeAoCcTaBeHHOW MHbopMaLmm, a Takke
3a pgeuncteua pabotopgarens n OO0 «Mann.Py» npu ocyllectsneHuu Beinnat B pamkax Cepsuca PayDay.

1.13. Cuctema PandpcpanseH-OHnanH (Raiffeisen-Online), Cuctema — cuctema obpaboTkm 1 nepegayn ONEKTPOHHbIX AOKYMEHTOB W/vnun
OPYrMx 3MNeKTPOHHbIX AaHHbIX, BKMOYas NporpamMMHO-annapaTtHble CpeacTBa M OpraHu3auuoHHbIE MEPOMPUATUS, MPOBOAUMBbIE C LIENbH
npenoctaeneHus Knuenty, [loBepeHHoMy nuLly, Pe6eHky'% 6aHKOBCKMX U UHBIX YCIYT, a Takke A0BEAEHUSA UHON MHAopMaLIMK.

Ecnu KnueHT Takke obcnyxnsaetcs B baHke Kak MHAMBUAYyanbHbI NpeanpuHMMaTternb, TO Npy NogknioyeHun goctyna B Cuctemy Pariddaniaen-
OHnanH KnneHT nonyyaet MHOOPMaLMOHHBIN AOCTYN K CBOMM cHeTaM UHAUBUAYaNbHOro npeanpuHuMaTens.

1.14. Xaw-koa — Npou3BoSibHasa nocrnegoBaTensHOCTb OYKB M umdp, nonyyYeHHas B pesynbTate npeobpasoBaHUs ONEKTPOHHOrO AOKYMEHTa,
BXxoasero B NakeT aneKTPOHHbIX OKYMEHTOB, C Momolubio anroputma MD5 (xaw-dyHkums). OTnpaBka [NakeTa 3NeKTPOHHbIX AOKYMEHTOB OT
BaHka KnmeHTy n HaobopoT ocyLLecTBRSETCA C MPUMEHEHNEM X3LU-CPYHKLMN.

XaLw-Kkoapbl yKkasblBaloTCA B 3asiBfieHun, kotopoe KnneHT nognuceiBaet B Cucteme Kntoyom npocTon anekTpoHHOM NoANUcK ¢ XaLlw-kogoM. XaLu-Kog,
COOTBETCTBYET KOHKPETHOMY OMEKTPOHHOMY AOKYMeHTY'%® u noatBepoaeT HEM3MEHHOCTb [lakeTa 3MEeKTPOHHbLIX AOKYMEHTOB, MepeaaHHoro
nocpeacteoM Cuctemsl ot baHka KnveHTy 1 Hao6opoT. Mpu HeobxoammocTn KnmeHT MoXXeT YAOCTOBEPUTLCA B COOTBETCTBUM Xall-koda v MNaketa
3NEKTPOHHBIX AOKYMEHTOB CAMOCTOSATENBHO.

Bce O0KyMeHTbI, Bxoasilime B cocTae MakeTa aneKTPOHHbIX JOKYMEHTOB, CYMTAOTCS MOANMUCAHHBIMU YKasaHHbIM Knio4yoM nNpocToii 3MeKTPpOHHOM
noanmucKn ¢ XaLL-KoZoM.

1.15. OnNeKTPOHHbIN AOKYMeHT B Cucteme — odopmnsembii KnueHtom, [oBepeHHbiM nuuom, Peb6éHkom no Cucteme, yepes Caint BaHka
OOKYMEHT, B KOTOPOM MH(OPMaLMs NPeACcTaBneHa B SMEKTPOHHO-LMdpoBor dopme:

— nognucaH B Cucteme 3OneKTpOHHOW noanucbio baHka — npyMeHMMo K MHOMBMAYyanbHbIM YCIOBMAM, MOAMMCHIBAEMbIM MPU 3aKMoYeHUn
KpeguTtHoro [loroBopa B nopsake, yctaHoBneHHoM nn. 1-2 . 1.75 O6wmx Ycnosui;

— nognucaH B Cucteme OgHopa3oBbiM naposniem Knuenta, JoBepeHHOro nuua, Peb6EHka — NPMMEHUMO KO BCEM OSIEKTPOHHBLIM JOKYMEHTaM B
Cucreme, KPOMe yKasaHHbIX HUXE;

— nognucaH KnueHTom B CrcTeme NpocTon 3reKTPOHHOM NOAMNUCHI0 C Ucnonb3oBaHeM Krtoya npocTon arekTpoHHOW NoAnMCcK B COOTBETCTBUM
c n. 1.4.1 Ycnosun OBO - npumeHMMO B crniydasx, NpegycMOTpeHHbIx B nn. 1-2 n. 1.75 O6wwux Ycnosun, nnbo npegycMOTPEHHbIX WUHLIMK
[0roBopamu, 3akntoyeHHbIMy Mexay KnueHtom n baHkom;

— nognucaH KnneHtom B Cucteme NpocTon 3NEKTPOHHOM NOAMUCHIO C Ucnonb3oBaHMeM Kntoya npocTor aneKTPOHHOW NoAnMCK C X3LU-KOA0M —
NPUMEHUMO B Cryyasx, NpeaycMoTpeHHbIX B OBLLMX YCNoBUSX, @ Takke B UHbIX JOroBOpax, 3akioyYaeMblX UK 3akiioYEHHBIX Mexay BaHkoM n
Knnentom;

—  noaTBeEPXAEH dakToM naeHtTudukaumm Knuenta, loBepeHHoro nuua, PebEHka n npegocTtaBneHns emy goctyna k Cucrteme (C npuMeHeHneM
NIOMVHA, Napons WU MHbIX MAEHTUUKATOPOB, ykadaHHbIX B M. 3.5 Ycnosui OBO, no3BonsowmMx NOATBEPAUTb, YTO ONEKTPOHHBIN OOKYMEHT
cocTtaBneH KnveHToM) — nMpuMEHMMO K 3asiBneHusM Ha 6nokvpoBky KapTbl, Ha nogkntioveHne CepBuca «YBedoMneHust 06 onepaumsx», Ha
OTKIMOHEHME/NPUHATUE CNeLmnanbHOro npeanoxeHns baxka, pasmeLyeHHoro B pasgene «lMpeanoxenuns ans Bac» Cuctembl, 06 nU3MeHeHUM cpoka
aencTeus MNoCcTosTHHOro Nopy4veHus, kK PacnopsbkeHMsM Ha NepeBoa AeHEXHbIX CPEACTB B POCCUMCKUX pybnsx mexay Cyetamu ogHoro KnveHTa
(B TOM uucne gnsa uenen nonosnHeHus [eno3uTtoB), K MomeHTanbHbIM NnepeBogaMm mexay Kaptamu ogHoro KnveHta B pocCUMMCKUX pyonsix, K
PacnopshkeHnsiMm Ha onnaty MobunbHoro tenedoHa (Tonbko Npu NononHeHMn cyeTa KoHTakTHOro Homepa MobunbHoro TenedoHa KnueHta), a
Takke K PacnopsikeHusM Ha onnaty ycryr (3a UCKMoYEHNEM NOMOSMHEHNS] MHTEPHET-KOLLENbKOB/3MEKTPOHHBIX KOLLENbKoB)%8,

1.16. OnekTpoHHasA noanucb baHka — yHuKanbHas nocnegoBaTenbHOCTb CUMBOMOB, OykB, 4yucen, 3HakoB, dopmupyemas baHkom B
aBTOMaTUYECKOM peXuUME U SBMSIOLLASACS MPOCTOM 3IIEKTPOHHON MOAMMCHI0 B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHom oT 06.04.2011 Ne 63-93 «O6
SMEKTPOHHOW MOANMCUY. ONEKTPOHHas moanucb baHka vcnonb3yetcst B cooTBeTCTBUM ¢ OBWMMK YCNOBUAMM, COOoepXuUTCs B MHAMBMAayanbHbIX
ycnoBusix, Hanpaensemblx baHkom Knnenty no Cucteme PavidhdpanseH-OHnarH, 1 no3BosfsieT MaeHTMduuMpoBaTb NMUO, noanucasluee
MHavBuayanbHble ycrnoBus. YCTaHaBNMBalTCA criedyolime npasuna onpegeneHns nuua, kotopoe nognucano MHavsmuayanbHble yCnoBus, Mo
OnekTpoHHON noanucy BaHka: B ToM cnyyae, ecnv UHamBuayaneHble ycrnoBust Hanpasnsitotcs baHkom Knnenty no Cucteme PanddarizeH-OHnanH
1 cogepxaT AneKTpoHHyto noanuck baHka, npegnonaraetcs, 4to MHaMBMAayanbHbIe YCNoBusA nognucaHbl baHkoM. [NonoxeHna HacTosLero nyHKTa
NPUMEHSATCA B OTHOLIEHUN NHaMBUAyanbHbIX YCOBUA, NOANUCLIBAEMbIX DNEKTPOHHOM noanucbto baHka B PanddarseH-OHnanH B nopsake,
ycTaHoBneHHOM nn. 1-2 n. 1.75 O6Lwmx YcnoBuii.

1.17. Me2Me Pull (nepeBoA cO cCBOEro c4yeta Ha CBOW cYeT) - cepBuC NnepeBofoB CucTeMbl BbICTPbIX NNaTexen, No3Bonawmn KnueHtam, y
KOTOPbIX CYET OTKPLIT B KPEAUTHBIX OPraHM3aLmnsX, ABASIOWNXCS y4acTHUKaMU CUCTEMbI BbICTPbIX NNATEXEN:

- nononHutb CYeT NyTeM OCyLLECTBIIEHUS NepeBoa AeHEeXHbIX CPeaCcTB CO CBOEro cyeTa, OTKPbITOro y APYroro yyactHmka Cuctembl ObICTpbIX
nnarexen;

- MOMNOSIHUTb CBOW CYET, OTKPbITLINA Y y4acTHUKa CUCTEMbI BbICTPLIX NNATEXeN, MyTEM OCYLLECTBNEHUS NepeBoaa AeHEXHbIX cpeacTB co CyeTa.
1.18. Push-yBegomneHue - yBegomneHune, nepegaBaemoe ¢ cepepa baHka no sawmwéHHomMy kaHany B cetu MHTepHeT B MobunbHoe npunoxeHue

PavidhdariseHbaHka (Ha MobunbHoe yCTpoMCTBO, 3aperMcTpupoBaHHoe B baHke ans uenen nonyveHns KnneHtom OaHOpPa3oBOro maposnsi) ¢ Uenbio
npegocTaBneHns OpHOPa3oBOoro Napors.

103 Ycnyra NpeoCTaBnsAeTCA C MOMEHTa TEXHUYECKOW peanuaaumi.

104 B cooTBeTCTBUM C N.6 Ycnosuin OBO.

105 MpoBepUTL COOTBETCTBUE DMEKTPOHHOTO [OKYMEHTa, BXOASAWEro B MNakeT 3neKTPOHHbIX JOKYMEHTOB, X3LU-KOAY MOXHO C MOMOLLBI KOMaHOHOW CTPOKV Afist
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (hanpumep, md5 /Users/Ilvan/Documents/passport.png).
106 Mnss Mo6unbHoro npunoxexus PaiiddaiizeH6aHKa NPUMEHNMO MO Mepe TEXHUYECKON peanmsaumm.
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B cnyyae ecnun B MomMeHT otnpasku Push-yBegomneHus MobGunbHoe yCTPOMCTBO, 3aperucTpypoBaHHoe B baHke ans uenen nonyyeHus KnneHtom
OpHopasoBoro naponsi, KoHtaktHoe MobunbHoe yCTpoMCTBO He NoakmtoveHo k cetu WHTepHeT, BaHk HanpaBnsieT KnueHty pesepBHoe SMS-
coobieHue. [loctaBka pe3epBHbIX SMS-CO0BLLEHMI OCYLLECTBSIETCSA B CTAHAAPTHLIE CPOKWN, YCTAHOBMEHHbIE ONEPATOPOM MOBMUIBHON CBA3MW.

1.19. QR-k0oA — [OBYMEPHBLIN LUTPUX-KOZ, MOCPEACTBOM CKaHMPOBaHWA KOTOporo B MoGunbHOM npunoxeHun PaiddanseHbaHka nvbo B
MnaTtexHom undposom cepsuce CBIMNan KnueHT nonyyaeT MHgopmaumio 0 pekBn3nMTax nonyvarens AeHEeXHbIX CPeACcTB — pUAMYECKOro nuua
NN MHAMBMAYaNbLHOro NpeanpuHuMaTtens. QR-kog MOXeT ObITb NpeoCTaBNeH OPUANYECKUM NINLIOM UMW MHAMBUAYANbHLIM NpeanpuHumarenem
KnneHTy kak Ha Kacce TOproBo-CepBVCHOIO NPeANPUSITUS, Tak U UHBIM CNIOCOBOM, B TOM YMCIie NMOCPeACTBOM pa3MeLLeHUst Ha oduLmanbHOM canTe
TaKoro pPUANYECKOro Nuua UnvM MHAMBMAYyansHOro npeanpuHMMaTens.

2. O6wwme nonoxeHus

2.1. KnueHT MoXeT nonyynTb AocTyn K ycryram Cuctembl B nopsiake, onpeaeneHHom Yenosusamu JB0O.

2.2. Ycnosusa OBO yctaHaBnvBaloT NOPSAOK U YCNOBUSA MOAKMNOYEHMS, paboTbl ¢ Cuctemon, obsidaHHOCTM KnneHTa oTHOCMTENbHO AocTyna K
Cucteme, ocobeHHOCTU npegocTaBneHns ycnyr Yepe3 Cucremy, a Takke bnokupoky CucTembl, OTKNOYEHWE AocTyna K ycnyram Cuctemsl,
OTBETCTBEHHOCTb CTOPOH.

2.3. [Hoctyn B Cnctemy MOXeT ocyLlecTBNATbCA Yepe3 Cant baHka nnu yepes MobunbHoe npunoxeHune PanddanseHbaHka.

2.4. Cwncrema npenocrtasndaeT VIH(*)OpMaLI,VIIO yepeld OTKpbITble cpeactsa KOMMYHUKaLUW. Ona obecneyeHnss 6esonacHocTn ncnonb3yeTcqa
CTaHOAPTHbIN 3alUMLLEHHbIA NPOTOKON Nepeaayvn AaHHbIX.

2.5. KnueHT npusHaet, Yto Cuctema SIBMSIETCA AOCTaTOMHOM Ans obecneveHns Haanexallein paGoTel npu npueme, nepepade, obpaboTke u
XpaHEeHUN MHGOopPMaLMK, a Takke AN 3alyThl MHGOPMaLMK OT HECAHKLMOHWPOBAHHOIO AOCTYNa, NOATBEPXKAEHUS NMOANMHHOCTA U aBTOPCTBA
OneKTPOHHbIX AOKYMEHTOB B CUCTEMe, a Takke AN pasbopa KOHMAMKTHLIX CUTyauui no HUM. KnueHT goBepsieT nporpaMMHOMY o6ecrneyeHuio
yKasaHHbIX CUCTEM.

2.6. KnueHt 06F|3yeTCF| CaMOCTOATENIbHO OTCleXnBaTb U KOHTPOJIMPOBATb B Cucreme Bce onepauun, npoeeaeHHbIe UM UITU UHBIM ,D,epmaTeneM
KaprI C ucnonb3oBaHneMm Cuctembl.

2.7. B Cucrteme Bo3MOXHa nogada baHky kak areHTy, AevCTBYlOWEMY OT MMEHM YNpaBnsioWEero, AOKYMEHTOB AN 3aKoYeHUs OOroBopoB
[OBEPUTESNBHOMO YNpaBreHns (B TOM YMCre JOroBOPOB AOBEPUTENBHOIO yNpaBneHus Ha BedeHe UHAMBUAYaNbHbIX MHBECTULMOHHBIX CHETOB) U
nocnegytoLlero obcnyxmBaHvsa rpaxgaHuHa B pamkax ykasaHHbIX JOroBOpPOB (B T.4. Modada W MonyvyeHue aHKeT, 3asiBNeHUW, yBEeOOMITEHUN,
3aMpocoB, aKkToB U T.A.), @ TaKkKe JOKYMEHTOB O BbIBOAE aKTMBOB NO 4OroBopam M O MpeKkpalleHUn yKkadaHHbIX JOroBOpPOB M AOKYMEHTOB (B T.u.
aHKeT, 3asBOK, 3asABlIEHW, 3amMpocoB, YBEAOMMEHWA W T.4.) Ha npuobpeTeHue, obmeH, nocnepywoliee O0OCRyXuWBaHUe, MoralleHe
MHBECTULIMOHHbIX NAaeB NaeBblX NHBECTULIMOHHbBIX (OOHAOB MO YNpaBlNeHNEM YNPaBnsoOLLMX KOMMAHWIA, C KOTOPbIMU COTPyAHUYaeT baHk, B Buae
OneKkTpoHHOro gokymeHTa B Cucteme. [OKYMEHTbI MOAMUCHIBAKOTCA C UCMOMb30BaHWEM Kntoya NpoCcTon SMEKTPOHHOM MOAMUCK C X3L-KOAOM B
cooTtBeTcTBMM € N.3.17 Ycnosun BO. Ecnu He ycTaHOBNEHO MHOE, K AaHHOW ycnyre NpUMeEHsA0TCS Bce nonoxeHus Ycnosun B0, kacatowmecs
pabotbl Cuctemsl.

2.8. B Cucrteme BO3MOXHO pa3mMeLleHne CTanOBOIZ OOKyMeHTauun C uenbio O3HakoMIleHua KnueHta c YCInoBUAMKU CTpaxoBbIX MporpamMmm,
npeanaraemMblX CTpaxoBbiIMX KOMNaHUAMU - NApTHEPaMU BaHka.

2.9. Tlpu poctyne B Cuctemy yepe3 MobunbHoe npunoxeHune ParddanseHbaHka KnmeHT MoxeT nonyyntb goctyn kK MobunbHOMY NpunoXeHuto
«PanddaiiseH NuBectnumm»%?. [locTyn ocyLLEecTBNAETCA B MOpsOKe, YCTaHOBMAEHHOM AN Aoctyna B Cuctemy Yepea MobunbHOe NpUnoxeHue
PaiiddparnseHbaHka.

2.10. JlorvH, naposb unu cneumarnbHbIi naeHTUdMKaTop, Ucnonb3yemble Ansg goctyna k MobunsHomy npunoxeHuto PandpdpanseHbaHka, MoryTt
6bITb Ucnonb3oBaHbl KnueHTom Ansa npsmoro goctyna k Mo6unsHomy npunoxexuto «PaiidpcpanseH MHBecTumm» 108,

2.11. K pabote B MobunbHoM npunoxeHun «PaiiddanseH NHBecTuLmmn» No aHanormm npuMeHsitoTcs nonoxeHus Ycnosun OBO o npaBunax
obcnyxuBaHust B Cucteme, B T.4. O NOpsiAke Bxoda C MCMOMb30BaHWEM FOrMHA, Naposs uny cneumnanbHoro uaeHtudukaTopa ans gocryna K
MobunbHomMy npunoxeHuto PavnddpanseHbaHka, nognucaHuM [okyMeHToB Kmiodom [pocToli 3nMeKkTpOHHOW MOANWCK, WUCMONb30BaHUK
OpnHopas3oBoro naponsi.

2.12. B Cucteme nepeq Ha4yarnom nonb3osaHust Cepsucom PayDay!® KnueHty, ykazaHHomy B n. 1.12 Ycnosuii B0, NpeaocTaBnsioTca UHTEPHET-
CChINKN Ha rMonb3oBaTtenbckoe cornaileHne Cepsuca PayDay u NonuTuky KoHduaeHumanbHoctu Cepeuca PayDay!'®.  KnueHT nocne
03HaKOMJIEHUSI NOATBEPXKAAET UX NMPUHATME U COornacue ¢ nx ycnosusiMu nytém nepegayun B Cepsuc PayDay nepBoro 3anpoca o CymMMme 3apaboTHOw
nnatbl KnueHTa, paccuntaHHom paboTogaTenem Ha TEKYLUYIO AaTy, U O pa3Mepe CyMMbl EHEXHbIX CPEACTB, JOCTYMNHOW KnueHTy anst nonyveHus.

3. Mopspok peructpaumm n pabotbl KnueHta B Cucteme

3.1. lpepoctaeneHue KnmeHTy MHOpMaLMOHHOro goctyna k Cucteme ocyluecTBnsieTcs
3.1.1. Ha ocHoBaHWM 3asBreHUs Ha perncTpaumio B Cucteme:
— nognucaHHoro B NoapasaeneHun baxka, nubo

— nogaHHoro KnneHtom yepe3 Cant baHka n nognmMcaHHOro NPOCTON 3NEKTPOHHOW NOAMUCHIO C UCMONb3oBaHNeM Kritova npocTon aneKTPOHHOM
nognucu B cooteetcteum ¢ n.1.4.2 Ycnosun B0, nubo

— nogaHHoro Yepe3 NHdopmaumoHHbIn LeHTp BaHka B cootBeTcTBUM ¢ Pasgenom 10 O6wux Ycnosuii.

3aaBneHne Ha peructpaumio B Cucteme MOXeT ObiTb odopmneHo M nogaHo B [ogpasgeneHve baHka [JoBEPEHHbIM SfMLIOM, MMERLLMM
[oBepeHHOCTb C HEOBXOANMBIMM MOSTHOMOYMAMU, OPOpPMIIEHHYIO B BaHke. Bce ocTanbHble A4eNCTBUSA, yYKadaHHble B HAacTosiwWmx Ycnosuax ABO,
MOryT 6bITb COBEpPLLEHbI TONILKO CaMUM KnMeHTOM, 3a UCKITIOYEHMEM Crly4YaeB, MPSIMO yKkasaHHbIX B YcnoBusix BO.

3.1.2. Ha OCHOBaHWW 3asiBNEHMS Ha BbIMyCcK/NepPeBbINYCK 4E6ETOBON KOPNOPATUBHON KapThbl (KOPNopaTMBHOW kapTbl)111, nogaHHOro BnaaenbLem
cyeTa, K KOTOPOMY BbIMyCKaeTCs KOprnopaTvBHas KapTa (MPMMEHUMMO AN AepXKaTeriel KOpnopaTuBHbIX KapT) (ganee — 3asiBNeHVWe Ha
KopnopaTuBHyto kapty). B atom cnyyae baHk He no3gHee 1 (OgHoro) paboyero gHA € AaTbl Nogady  3asiBMEHWS Ha KOPMOpaTUMBHYHO KapTy
HanpaenseT AepXaTento KOpnopaTUBHOW KapTbl MOTMH M Naponb Ans Bxoga B Cuctemy, nMpu 3TOM MOrvH HanpasnsieTcs baHkom Ha agpec
3MEKTPOHHOW NOYTLI AepXaTensi KopnopaT1BHOM KapThbl, @ Naponb HanpaBnseTcs Ha HoMep MobunbHoro TenedoHa, ykasaHHble B 3asiBNEHNM Ha
KopnopaTuBHyto kapTy. BaHk octaBnsieT npaBo oTkasaTb/3abrnokupoBaTtb AocTyn k Cucteme AepxaTenio KOpropaTMBHOM KapTbl, B Criyyae

107 BcTynaet B Cumy ¢ MOMEHTa TEXHUYECKOIN peanunsaumm.

108 BcTynaet B Cumy C MOMEHTa TEXHUYECKON peannsaumm.

109 MpuMeHsIeTCA C MOMEHTa TEXHUYECKO peanuaauuu.

110 pagmeLleHbl Ha caiTe Ha cante OO0 «Mainn.Py» https://storage.payday.ru/document/confidentiality app/latest.html
11 MpumeHsieTcs ¢ MOMEHTa TEXHUYECKO peanusaumm.
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HapyLLeHus nocnegHum nonoxeHun Ycnosun 4B60.

3.2. [pu odopmneHnmn 3asBneHns Ha pernctpaumio B Cucteme KnveHT nonyyaeT BpeMeHHbIE AeHTUdMKATOPbI (YHUKanNbHbIE NOMMH U Naposib)
Ans ucnonb3oBaHns Cuctems:

— npu odopmneHun 3assreHns Ha peructpaumio B Cucteme B [ogpasgeneHnv baHka - forvH ykasblBaeTcs B 3asiBNEHUW, Naporsb
HanpaenseTcs B Buae SMS-coobuieHns Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnveHTa;

—  npu ocopmneHun 3asiBneHnst Ha peructpaumio B Cucteme yepes Cant baHka normH aBTomaTnyecky ykasblBaeTcs B 9KpaHHoOM hopMe BXxoaa
B Cuctemy, a naponb HanpasnseTcs B Buae SMS-coobLeHns Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnuenTa;

—  npu odopmneHnmn 3asiBneHus Ha peructpaumio B Cucteme Yepes MobunbHoe nNpunoXxeHne NormH aBTOMaTUYECKN yKkasbiBaeTCA B 9KPaHHOW
dopme Bxoga B Cuctemy, a naporsib Hanpasnsietcs B Buae SMS-coobLieHnsi Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTa;

—  npwv odhopmneHnn 3asBneHuns Ha pernctpauuio B Cucteme yepes MiHdopmMaumoHHbin LeHTp banka — cotpyaHuk MHdopMaumoHHOro ueHTpa
BaHka coobLiaeT KnneHTy norvH ycTHO B XoAe TenedoHHOro pa3roBopa, a naposib HanpasnseTcs B Buae SMS-coobueHns Ha KoHTakTHbI
HoMep MobunbHoro TenedoHa KnmeHra.

3.3. Cpok gevicteus ykasaHHbIx B N.3.2 Ycnosun B0 naeHTudurkaTopos ans goctyna k Cucteme He npeBbiwaeT 48 YacoB C MOMEHTA MX BblAauu
Knunenty, ero [loBepeHHomy nuuly unm Peberky B MNoapasaeneHun baHka nubo nonyveHns naeHtndmkatopos KnmeHtom Ha Cavite baHka B ceTu
WHTepHeT nnu yepes NHdopmaLmMoHHbIN LeHTp BaHka. o nctevyeHnn ykasaHHbIX CPOKOB, ecrin KnMeHT He BOCMonb3oBascs yka3aHHbIMU Bbillie
naeHTudmKaTopamu Ans nonyveHns goctyna k Cucteme, AocTyn aBToMaTuyecku 6nokupyetcs baHkoMm.

3.4. Tlpu nepeom Bxogde B Cuctemy KnueHTy Heo6xoOMMO CMEHUTb MOflyYeHHble MM NOrMH U Maposfb B pasgene «Hactpoviku» Ha cepBepe
Cunctembl. Cuctema 3anpaluimBaeT NpUHYAUTENbHYI0 CMEHY NTOrMHa u/unmn naporns pas B 366 AHeNn. YKasaHHbIN CPOK MOXET ObITb M3MeHeH baHkom
B OOHOCTOPOHHEM MOpsiAKe C NpeaBapuTenbHbIM yBegoMneHnem KnueHTta cnocobom, ykasaHHbiM B n. 2.15 O6wwmx YcnoBuii. Jluuo, kotopoe
npasunbHO BBENO B Cucteme NorvH 1 naporb, npuaHaetcs KnmeHToMm.

3.5. BoccrtaHoBuTb goctyn B Cuctemy, ecnv cpok AeNCTBUSE BPEMEHHbIX AEHTUMKATOPOB UCTEK UnN ecny KnneHT 3abbin yCTaHOBMNEHHBLIE UM
NorvH u naponb, KnmeHT MoxerT:

—  camocTosiTenbHo Ha Cainte baHka;
— B [logpasgeneHun baHka, 06paTMBLUMCL C MUCbMEHHBLIM 3asiBIIEHNEM;
—  obpatuBLiMCh B MIHGOPMaLIMOHHBI LieHTp BaHka B COOTBETCTBUM C MpaBunaMu pasgena 10 O6Lwmx Ycnosuint?,

3.6. B cnyyasx, yctaHoBneHHblx BaHkom, KnueHTbl - gepxatenu Kapt 6e3 martepuanbHOro Hocutens MoryT odopMuTb 3asiBrieHue Ha
peructpaumio B Cucteme yepes MobunbHoe npunoxeHue PanddanseHbarka. Onsa atoro KnveHTy Heobxoaumo noaTBepAnTb CBON KOHTaKTHbIN
HOMep MobunbHOro TenedoHa W agpec SMEKTPOHHOW MOYTbl, YKa3aHHbI KnueHToM npu oTkpbiTuM CyeTa, Kogamu MOATBEPXKOEHUS,
HanpasneHHbIMU emy BaHkom. lMocne ycnewHoro noaTBepXAeHUsA KOHTaKTHOW MHopMaummn KrnneHT caMOCTOATENbHO HasHavaeT naponb Ang
poctyna B Cuctemy. [loctyn B Cuctemy ocyliecTBnsieTcs no KoHTakTHoMy HoMmepy MobunbHoro TenedoHa KnvmeHTta n naponto.

3.7. KnWEeHT MOXeT MOAKMoUYUTL YCryry AOMOMHUTENBHOW MAEHTUMKALMU NpU OCYLLEeCTBIIeHnU aoctyna B Cuctemy yepe3 Cawt Bankalls. B
3TOM cry4ae NoOMUMO fNornHa 1 napons ansa goctyna B Cuctemy KnueHty 6yaet Heo6xoanmo BBECTU JONOMHUTENBHBIN Napornb. JononHnTensHbI
naponb Hanpaensietca baHkom Ha Homep MobunbHoro TenedoHa agna OgHopa3oBbIX Naponen.

MopkntoyeHre aaHHOW ycnyrm JocTynHo Bcem KnueHTam, noaknioumsLunm cnocob nonyveHnss OgHopasoBoro napons B Buae SMS-coobLieHni.
KnueHT MoXeT NoAKmnoYMTb NGO OTKMHYUTL AaHHYH YCIyry:

—  camocTosiTensHo B Cucreme;
—  obpatuBlmnch B MIHhopmaumoHHbIn LeHTp BaHka B cooTBETCTBMM C NpaBunamu pasgena 10 O6wux Ycnosui.

3.8. [Ons ocywecTtBneHns 6onee yaobHoro goctyna k Cucreme yepe3 MobunbHoe npunoxeHne PariddpanseHbaHka nocne cMeHbl fiormHa m
napons B coorBetrctBun ¢ n. 3.4 Ycnosu OBO KnneHT MOXET yCTaHOBUTb crneuunasnbHbli uaeHTudukaTop ans MobunbHoro npunoxeHus
PanddhanseHbaHka, KoTopbI ByaeT 3aMeHATb NOTMH Y Naporb Ans Ucnonb3oBaHus CUCTEMBI, B BUAE:

—  oTnevatka nansua'*4 (npumeHumo ans MoBunbHbIX YCTPOMCTB, MMEIOLLMX BCTPOEHHbI CKaHEp OTNeYaTKoB nanbLeBs);
—  4-undbepHoro koga.

B atom cnyyae ans goctyna k Cucteme yepe3 MobunbHoe npunoxeHue PanddanseHbaHka KnvmeHTy BMECTO norMHa 1 napons Heobxogmmo
OyaeT ncnonb3oBaTth YKkasaHHbIN Bbile creumnanbHbln naeHTudukaTop.

Mpy nsmMeHeHWn norvHa w/vnu napons, ykasaHHelx B n.n.3.2 — 3.4 Ycnosun OBO, KnueHTy HeobxoanMo yCTaHOBWTE HOBBLIN CheuuanbHbI
naeHTudumkaTop.

MpegocTtaBneHve KnueHTy goctyna K akTuBHbIM onepaumam (no Cuetam, Kaptam u gp.) B Cucteme oCyLLeCTBASIETCS MYTEM MOAKIOYEHMWS
KnneHTom 0aHOro Mnm Heckonbkux crnocobos nonyyeHnss OgHopas3oBoro napons B cootBeTcTBum ¢ n.3.9 Ycnosun ABO.
3.9. [Ons nonyyeHuss OgHopa3oBoro naponsi KnueHT gormkeH npegoctaButb B baHk 3asBneHne Ha OgHOpa3oBbi Naponb U BbibpaTb OAWMH Unu

HecKonbko cnocoboB nonyyeHnss OQHOPaA30BOro Naponsa ¢ y4EToM 0cobeHHoCTeN, ykadaHHbIx B N.3.10 Ycnosui B0, 13 cnegyowmx cnocobos
nonyyeHus OgHOpa3oBoro Napons:

3.9.1. B Buae SMS-coobLieHun, HanpaBneHHbix baHkom Ha Homep mobunbHoro TenedoHa ana OgHopasoBbix Naponen.
Ons nogknioyeHust gaHHoro cnoco6a KnveHTt odopmnsieT 3assneHne Ha OgHOpa3oBbI Naposb:
— B llogpasgenennn baHka;
—  yepes NHdopmaLMoHHbIN LieHTp baHka B cooTBeTcTBUM € Pasgenom 10 O6wmx YcrnoBuii — B Criydasix, CorfacoBaHHbIX ¢ BaHkoM;

— Ha Cavite baHka B cetn MIHTepHeT. B atom cnyyae 3asiBneHne Ha OfHOPa3oBbIvi Maporb NMOAMUCHIBAETCS MPOCTON 3NEKTPOHHON
NoAMUCHLIO C Mcnosib3oBaHMeM Kroya nMpocTon 3MeKTPOHHOW mognucu B cootBeTcTBum ¢ n.1.4.2 Ycnosun B0, a nogknioyeHne
cnocoba nony4yeHusi OfHOPa30BOro Maponsi BO3MOXHO TOMbKO K KoHTakTHOMy Homepy MoburbHoro TenedoHa KnmenTa.

BaHk nmeeT npaBo ycTaHaBnMBaTb AOMOMHUTENbHbIE KaHanbl HanpaeneHus B baHk 3aseneHuit Ha OpgHopasoBbIi Nnaponb B Buae SMS-
COOOLLIEHWIA.

3.9.2. B Buae Push-yBegomnenun, HanpaeneHHbix bBaHkom Ha MobunbHoe ycTponcteo KnveHTta, 3apernctpupoBaHHoe B baHke ans uenen
nonydenuns KnmeHtom OpHopasoBbix naponen. [ns NoaknoYeHuss gaHHoro cnocoba odopmneHvne 3asBneHuss Ha OgHopasoBbIA NMaponb He
Tpebyetcs. Mcnonb3oBaHne ykasaHHoro cnocoba nonyyeHuss OgHopas3oBOro napomnsi AOocTynHo BceM KmueHTam, NoAKmiouvBLUMM CNOCO6
nony4veHns OgHopasoBoro napons B Buae SMS-coobLueHuin u npu ycnosum pernctpauuny MobunsHoro yctporictea KnueHta ans uenew nonyveHns
ot baHka OgHopasoBbix naponen B Buae Push-yBegomneHwn. [ns nonydeHuns ot banka OgHopasoBbix naponen B Buge Push-yBegomneHun

112 yenyra npegocTaensietcsa npu otcyteTeuy y Knventa KapTbl unuv B criyyasix, korga Kapta HaxoguTcst Ha nepeBbinycke.
113 Ycnyra npefocTaBnseTcs Mo Mepe TEXHUYECKO! peanvsaumu.
114 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUoOMeTpUYECKMe AaHHbIe (OTNeYaTok nanbua).
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KnueHT camocTosiTensHO peructpupyet csoe MobunbHoe yCTporUCcTBO, cneays MHCTPYKUMaM B MobunbHoM npunoxeHun PanddanseHbaHka.

KnueHTy Heo6X04MMO OCYyLLIECTBUTL NOBTOPHYHO perucTpauuio ceoero MobunsHoro ycTporcTea Ans nonyvyeHus ot banka OgHopa3soBbix naponen
B Buge Push-yBegomneHui B cnyyasx:
— obHoBneHuss KnveHToMm Bepcun onepauuoHHOW cUCTeMbl CBOero MoOMMbHOro YCTPOMCTBA M WHbIX WM3MEHEHWUA, WHULMMPOBAHHbIX
onepauuoHHon cnctemon MobunbHOro ycTponcTea,
— obHoBneHust KnuneHtom Bepcun MobunbHoro npunoxerus PaiddariseHbaHka,
— un3MeHeHusa KnueHtom Homepa mobunbHoro TenedgoHa ans OgHopasoBbix Naponen,
— oTknoveHusa KnueHtom cnocoba nonyveHns OgHopasoBbix naponen B Buae SMS-coobLueHui,
— nonyyeHuss KnueHtom coobuweHns B MobunbHom npunoxeHun PandpdanseHbaHka 0 HeobXOAUMMOCTM MOBTOPHOW perucrpauuu
MobunbHoro ycTponcTea ans nonyveHuns ot baHka OgHopasoBbix naponen B Buae Push-ysegomneHui.
BaHk ocTaBnsieT 3a cobon npaBo orpaHMyMBaTh YMcno MobunbHbIX YCTPONCTB, perncTpupyemblx KnneHTom ¢ yka3aHHOW Bbille Lenbio,
a Takke BMAbl aKTUBHBLIX Onepauun, OcyllecTBnsieMbix B CucTeme npu OCYLIEeCTBREHUM K HeW goctyna yepe3 MobunbHoe npurnoxeHue
PaiidpcpanseHbaHka.

3.10. KnueHT MoxeT nsmeHnte Homep mobuneHoro TenedoHa ans OgHopasoBbix naponen B MNogpasgeneHny baxka, yepes MHbopMaumoHHbIN
ueHTp BaHka (B cnyyasx, cormacoBaHHbIx ¢ BaHkom) B cooTBeTcTBUM ¢ Pasgenom 10 O6Lwmx YCnoBui nnm CaMoCTOATENBHO MHULMMPOBATL
M3MeHeHne Homepa MobunbHoro TenedoHa B Cucteme unm c ucnonb3oBaHmem 6aHkomarta baHka n KapTtel B nopsake, ykazaHHom B n. 3.1 Ycnosun
OB0.

3.11. lpwu ocywectBneHun KnueHtom goctyna k Cucteme yepes Cant baHka KnueHT moxeT ncnonb3oBatb cnocob nonyvyeHnss OgHopa3oBoro
naponsi, ykasaHHbiv B n. 3.9.1 Ycnosun ABO.

Mpu ocywecteBneHun KnveHtoM poctyna k Cucrteme 4vepe3d MobunbHoe npunoxeHne PanddarniseHbaHka KnneHT MoXeT ucnonb3oBaTtb
cnegyrowye cnocobbl nonyyeHnss OgHOpa3oBOro Naporns:

- ecnn MobunbHoe yCTPONCTBO He mogaepkmBaeT goctyn B MIHTepHeT Yyepes kaHanbl MobunbHon cBsA3mn (B MobunbHOM yCTPOMCTBE OTCYTCTBYET
CNoT ANA Sim-kapTbl) — cnocob, ykasaHHbiv B N. 3.9.1 Ycnosun BO;

- ecnv MobunbHoe yCTpPOMCTBO NoaAepKuBaeT JocTyn B VIHTepHET Yepes3 kaHanbl MobunbHon cBasn (B MobuibHOM yCTpPOMCTBE €CTb CNOT AN
sim-kapTbl) — cnocob, ykasaHHbI B n. 3.9.2 Ycnoeun OBO.

3.12. MNpwn nony4eHnn OgHopasoBoro napons B Buge SMS-coobuieHusi/Push-yBegomnenmsa KnneHTt o6s3aH B ob6A3aTensHOM Mopsinke CBEpUTb
PEKBU3UTBI COBEPLUAEMON onepaumun ¢ peksuantamm B SMS-coobuieHnn/Push-yBegomneHun, cogepxatiem OgHOpa3oBbi Naposb, U B criyyae
cornacusl ¢ peks1M3nTamy NpoBOAVMON onepaLmn ocyLLeCcTBUTL BBOA, nonyyeHHoro OgHopasoBoro naponsi B Cucremy. B cniyqae ecnu KnveHT He
cornaceH ¢ pekB/3UTaMu onepawmum, oH 06513aH He3ameanuTensHo o6paTuTbes B MoapasaeneHue unu NudopmaumnoHHbin LeHTp Baxka.

3.13. MNMony4yeHune HOBbIX NAEHTUUKATOPOB Afs Ucnonb3oBaHust CUCTEMBI (OrMHa, Naposs) He NpekpallaeT noctynneHne OgHopasoBbIX Naponew
Ha Homep mobunbHoro tenedoHa ansa OgHopa3oBbIX Naporen.

3.14. B cnyvae yTpaTbl MObUnbHOro TenedoHa Unu npekpalieHns ncnofb3oBaHns Homepa mobunsHoro TenedoHa ans OgHopasoBbIX Naponen,
KnueHT gomxeH HesameanuTensHo obpatuTbes B MNogpasaenenne baHka, MIHdopmaumnoHHbIi ueHTp baHka nnm camoctositeneHo 3abnokupoBaTtb
yKa3aHHbIN Bbiwe cnocob nonyyveHus OpgHopasoBbix napornen B Cucteme. O npousBegeHHon G6rokMpoBke cnocoba nonyveHns OgHopasoBbix
naponewn baHk uHdopmupyet KnueHta B hoopme SMS-coobLueHuns, HanpaBneHHoro Ha Homep MobunsHoro TenedoHa ans OgHopa3oBbIX NapOeNt.

B cnyvae HecBoeBpeMeHHOro obpalueHus KnueHta B BaHk ons nameHeHuss Homepa mobunsHoro tenedoHa ans OgHopasoBbix naponen, nnbo
HECBOEBPEMEHHOrO onoBelleHns KnuneHtom BaHka 0 HeEob6xoaMMOCTM 3abnoKMpoBaTb YyKa3aHHbIA Bbile cnocob nonyyveHuss OgHOpasoBbIX
naponewn, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NoCneacTBUs Ucnonb3oBaHMs OQHOPa3oBbIX Naponen TpeTbMy NnLammn.

3.15. B cnyyasix, npeaycMoTpeHHbix ObLwmmn Yenosuamu unv JoroBopamu, nogasaemele KnveHtom Yyepes Cuctemy SneKTpoHHbIE JOKYMEHTHI B
Cucteme nognucbiBatotcst OgHOPa3oBbIM NaponeM.

Cnocob hopmmpoBaHusa KnueHtom OgHopa3soBoro naporns B Cucteme npeacTtaBnsieT cobov oavH U3 CReayrLwmx cnocobos:

— nonyyeHve KnueHtom OpHopas3oBoro napons B Bude, Hanpaensemoro baHkom SMS-coobuieHns Ha Homep MobunbHoro TenedpoHa ans
OpHopa3oBbIx Naponew ¢ ucnonb3oBaHMem KnneHTom Ha ctopoHe BaHka nporpammbl reHepaumm OgHOpPa3oBOro naporisi;

— nonydveHne KnueHtom OpHopasoBoro napons B Buae Hanpaensiemoro baHkom Push-yBegomnenus Ha MobunbHoe yctponctso KnuveTa,
3aperucTpmpoBaHHoe B baHke ans uenen nonydenns KnmeHtom OgHOpasoBbIix MApPOrien, C UCnonb3oBaHMeM KnmeHTom Ha cTopoHe BaHka nporpammbl
reHepauum OgHOPa3oBoro Napons.

KnueHt (JoBepeHHoe nuuo, PebEHok) cornawaetca ¢ Tem, Yto baHk BnpaBe oTkasaTb KnueHTty (JoBepeHHoMy nuuy, Pe6éHky) B npueme oT Hero
PacnopsixeHun, nognucaHHbix OgHopa3oBbiM naponem Knuenta (JoBepeHHoro nuua, Pe6éHka), nocne npeaBaputensHOro NpeaynpexaeHns ero
06 aTOM NMobLIM cnocobom, NpegycMOTPEHHBbIM M. 2.15 O6LwKMx Ycnosuii B criyvyae BO3HUKHOBEHMS MOA03PEHNS, YTO OrnepaLus OCyLLEeCTBRASETCS
B Lenax neranusauuy (OTMbIBaHUS!) OOXOAOB, NOMYYEHHbIX MPECTYNHbIM MNyTeM, UK UHaHCUPOBaHUSA Teppopu3ma u/unn HenpeacTaBrieHus
KnueHTtom (JoBepeHHbIM nuuioMm, PebéHkom) nHdopmaLmmn (4OKYMEHTUPOBaHHLIX CBEAEHWI), HeobXoaAMMOM ANs cnonHeHus baHkom TpeboBaHuMi
3akoHogatensctBa P® o npoTvBOAEWCTBMM mneranusaumm (OTMbIBAHWKO) [OXOOOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (UHaAHCUPOBaHWUIO
Teppopusma. B atom cnyyae KnuneHnt (JoBepeHHoe nuuo, PebEHok) 06si3yeTca no TpeboBaHuio baHka npegocTaBnsATb HagnexawyMm obpasom
odhopMreHHble PacnopsikeHns Ha BymMaxkHOM HocuTene.

3.15.1. Mpw coBepLUeHNM NEPEBOAA AEHEXHbBIX CPEACTB B pybnsix B CUcTeMe (3a UCKIMKYEHNEM ONeEpaLIMiA YEPE3 CEPBUC OMMaThl YCIyr)
ochopmnseTca 3asBneHne Ha nepeBoA M MNMaTexHoe MopyyvyeHue (ecrnv NPUMEHUMO), SABNSIOWMECH CBA3aHHLIMU Mexay cobon
OnNEeKTPOHHbIMM OOKyMeHTamyn B Cucteme (naket ONEKTPOHHbIX AOKYMeHTOoB B Cucrteme), KOTOpble MOAMMCLIBAOTCA OOHUM
OpHopas3oBbIM Naponem, Npy 3TOM KaxAbl M3 yKa3aHHbIX QNMEKTPOHHbIX AOKYMEHTOB B CUCTEME CUMTAETCs MOAMUCAHHBIM 3TUM
OpHopasoBbIM Naponem.

3.15.2. OpHopasoBbIi Naponb obnagaeT cneayowmmMmn CBOMCTBaMU:

—  OpaHopasoBbIN Naposb BOCNPOM3BOAMM TOMBKO NMLOM, BfageLwmum HeobxoanmeiMy cpeacTtBamMu ero hopMupoBaHms,
—  noanvHHocTb O4HOPa30BOro NAaposisi MOXET ObiTb YAOCTOBEPEHA;
—  OpHopasoBbI Naposib HEPa3pbIBHO CBSI3aH C MOAMUCHIBAEMbIM DNEKTPOHHBIM JOKYMEHTOM B Cucteme.

ONEKTPOHHbIN OOKYMeHT B Cucteme, nmognucaHHbii OgHOpPa3oBbIM MaponeM, Npu3HaeTcs paBHO3HAYHLIM AOKYMEHTY Ha OymaKHOM
HocuTEene, NMOANMCaHHOMY COOCTBEHHOPYYHOW nognucbio KnveHTta. KnueHT cormawaeTtcs ¢ TeM, YTO OMEKTPOHHbIN OOKYMEHT B CucTeme,
noanvcaHHbii OfHOPa30BbLIM NAPONIEM, MOXET CIYXXMTb A0Ka3aTenbCTBOM B cyae. Onepaumm, coBepLleHHble BaHKOM Ha OCHOBaHWUM NepeaaHHbIX
KnueHtom B BaHk OnekTpoHHbIX AOKyMeHToB B Cucteme, nognucaHHbix OgHOpPa3oBbiM MaposieM, He MOryT ObiTb OCMOPEHbl TOMbKO Ha TOM
OCHOBaHWUW, 4YTO 3TU AENCTBUSA HE NOATBEPXKAAOTCA AOKYMEHTaMU, COCTaBNEHHbIMU HA DyMaXXHOM HocuTene.

OaHOpa30BbIN Naponb COAEPKUTCA B CaMOM DNEKTPOHHOM AOKyMeHTe B Cucteme.

3.15.3. lMpaBuna onpegeneHvs nuua, NOANMCHLIBAKOLLEro ONEeKTPOHHBIA 4OKYMEHT B Cucteme, no ero OgHOpa3oBOMY Maposto:

- BbaHkom onpegensietcs OgHOPa3oBbIN Naposb, KOTOPLIM ObiN NoANUcaH ANEKTPOHHbLIN AOKYMEHT B Cucteme,
- Ha OCHOBaHWM NPOBEPKM DNEKTPOHHOrO AokyMeHTa B CucTeMe, OCyLLECTBNSIEMO aBToMaTyecku cuctemamu baxka, BaHk onpegenset
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KnueHTa, KoTOpbIV Co3aan 1 nognvcan AaHHbIA QNEeKTPOHHbIN OKYMEHT B Cucteme OgHOPa3oBbIM NaposieM.

3.15.4. KnueHT nognuceiBaeT SnekTpoHHble AOKYMeHTbl B Cucteme nytem BBogda B cooTBeTcTBYytoLee none Cuctemsl OgHOpa3oBoro
napons, 3a UCKINoYEeHNneM DNEKTPOHHbIX AOKYMeHTOB B Cucteme, ykasaHHbix B n.1.15 Ycenosun ABO. PacnopsxeHune KnueHta B Buge
OnekTpoHHOro AokymeHTa B Cucteme, mognucaHHoro OAHOpasoBbiM MaposieM, MCMOMHSeTcs BbaHkom nocre MonoXuUTenbHOro
pesynbTata npoBepku cooTBeTcTBus OOHOpasoBOro napons, BBedeHHoro KnveHtoMm, uHdopmaumm o6 OpHopasoBoMm naporne,
coaepxaulericsa B 6ase gaHHbIX baHka.

3.16. B cnyyasix, npegycMoTpeHHbix O6LwmmMmu Ycnosmsamy nmbo nHbIMY JOroBopamu, 3akntodeHHbIMu Mexay KnueHtom n baHkom, nogaBaemble
KnneHTtom yepes Cuctemy SneKkTpoHHble AOKYMeHTbl B Cucteme noanuceiBatoTest KnMeHToM NpocTon SNeKkTPOHHOW MOANMChIO C MomoLLbio Kntoya
NPOCTON 3NEKTPOHHOW nognucu B cootBeTcTBMM € N. 1.4.1 Ycnosun OBO Ycnosui.

CTOpOHbI HACTOSLLMM YCTAHOBUIM CREeAyOLLMA NOPSAOK OnpeaeneHns nuua, NoAnUChIBaOWEro AOKYMEHThI, MPOCTOW 3MEKTPOHHOW MOAMNUCHIO
KnueHTta npu ucnomnb3oBaHum Kntova npocTon aneKkTpoHHoW nognucu B cooTBeTcTBuM C n. 1.4.1 Ycnosun OBO: ycnewHbin Bxog KnueHTta B
Cunctemy B nopsigke, yctaHoBneHHoMm B n. 3 Ycnosun B0, n BBegeHve um B rpady «koa noarsepxaeHns» OgHopa3oBoro naporns, noryyYeHHoro
KnueHTomM Ana noanucaHus AOKYMEHTa(oB) Ha NomyYeHue pasnuyHbiX ycnyr/ NnpodykToB M cepBucoB, Nubo lMaketa gokymeHToB Ha Kpeaut,
3asBfeHNa Ha y4yacTue B MporpaMme CTpaxoBaHus (ecnv NpUMEHWMO), SIBASKOTCA HeocrnopuMbiM dhakTom goctyna KnueHta k Cucteme u
[OCTaTOYHbIM A0Ka3aTeNIbCTBOM TOTF0, YTO JOKYMEHTbI NoANMcaHbl KneHTomM NpocTor anekTpoHHOW NoAnuckio B cootTBeTcTBUM c n. 1.4.1 YcnoBui
OBO. KnueHT 065a3yeTcsa cobntogaTth KoHduUaeHUnanbHocTb Kntoya npocTon anekTpoHHON NoAN1cH.

,D,OKyMeHTbI, noannucaHHble ykKas3aHHbIM o6pa30M, NPpU3HaKTCA BaHkom n KnueHtom PaBHO3HA4YHbIMN OOKYMEHTaM Ha 6yMa)KHOM Hocurtene,
nognncaHHbIM CO6CTBeHHOpyLIHOl7I noannucblo, U MOryT CIy>XUTb noATBepXXAarWwnMMn OOKYMEeHTaMu (,D,OKa3aTeﬂbCTBaMI/I) npu paccMoTpeHun
CMNOPHbIX cmyauwﬁ, B TOM 4ucne B cyae.

3.17. B cny4yasix, cornmacoBaHHbIx ¢ BaHkom, nogasaembin KnneHtom yepes Cuctemy NakeT anekTpOoHHbIX AOKYMEHTOB NoAnvchbiBaeTcsa KnveHTom
NPOCTON 3NIEKTPOHHOW NOAMMCHIO C MOMOLLLI0 KMnoya NpoCTON 3NEKTPOHHOM NOAMMCK € X3LU-KOO0M.

CTOpPOHbI HacTOSILLMM YCTAHOBWUMM CrieAytoLLniA NOPSACK onpedeneHys nuua, NoAnucbiBalowero AOKYMEHTbl MPOCTON 3M1eKTPOHHOW MOANUCHI0
KnueHta npu wucnonb3oBaHum Kniova nNpocTor SNEKTPOHHOM mogmucu € Xall-kodoM: ycnelwHbin Bxog KnveHnta B Cuctemy B NoOpsiake,
yctaHoBneHHoM B n. 3 Ycnoeun [OBO, BBeaeHne vm B rpady «kogd noaTBepxaeHus» OgHopasoBoro naporns, nomydyeHHoro KnveHtom ans
noanucanus Naketa aneKTPOHHbIX JOKYMEHTOB, Hannyne XsL-KoaoB B 3asBreHun, kotopoe KnueHT noanuceiBaet B Cucteme Knoyom npocTton
3MEKTPOHHOW NoANNCK ¢ X3LL-KOAO0M, ABMSIOTCA HeocnopuMbiM dakTom goctyna KnueHTta k Cucteme v 4OCTaTOMHBIM AOKa3aTenNbCTBOM TOTO, YTO
OOKYMeHTbI, BxoAaswme B [akeT SneKTPOHHbIX AOKYMEHTOB, moanucaHbl KnveHTOM MpOCTOM SMEKTPOHHOW MOAMUCHIO, MPU STOM X3LU-KOAbI,
yKasaHHble B 3asiBfIeHWM COBNagatoT Co chopmmpoBaHHbIMKU B Cucteme Knroyamy NpocTomr SMeKTPOHHOW NOANNCH C X3LL-KOAOM Mo NnepeaaBaemMbim
JokymeHTam. KnueHT 0653yeTca cobnogatb KoHDUAEHUManbHoCcTb Kntoya NpocTo SNeKTPOHHOM NOANUCY C X3LL-KOAOM.

,D,OKyMeHTbI, noanucaHHble yKasaHHbIM o6pa30M, NpU3HaKTCA BaHkom n KnueHtom PaBHO3HAYHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTtene,
noanncaHHbIM COGCTBGHHOpy‘-IHOVI noannucblo, U MOryT CIy>XUTb noATBepXXAaloWwnMMn OOKYMeHTaMu (,D,OKa3aTeJ'IbCTBaMI/I) npn paccMoTpeHnn
CMNOPHbIX CI/ITyGU,VIVI, B TOM 4ucne B cyge.

KnueHT nogTBepxOgaeT AOCTOBEPHOCTb, AENCTBUTENBbHOCTb U COOTBETCTBUE OpUrMHany pasMmelleHHbiX UM B Cucteme ckaH-konui [MakeTa
3NEKTPOHHBIX JOKYMEHTOB NMPOCTON SMEKTPOHHOW NMOAMMCHI0 C MCMOSb30BaHMeM Knoya NpocTor SNekTPoHHOM NoagnucK ¢ Xalw-kogom. CkaH-konum
[MakeTa aNeKTPOHHbIX AOKYMEHTOB, NpedoCTaBfieHue U nogadva KoTopbIX npedycMmoTpeHa B onpedeneHHblx O6bwumu YcnoBusMu cryyasx,
NoATBEPXXAEHHble KNneHTOM NpOCTON SMEKTPOHHOW MOAMUCHI0 C UCMonb3oBaHMeM Kmova npocTOM SMEKTPOHHOW MoAnMcKU C X3LU-KOAOM,
NPU3HAKTCA PaBHO3HAYHBbIMU OOKYMEHTaM Ha OymMaxxHOM HocuTene, 3aBEepPeHHbIM COOCTBEHHOPYYHOM mogmucbio KnveHTta, M MOryT cCnyxuTb
NOATBEPXAAIOLUMMUN JOKYMEHTaMU (JokasaTensCcTBamm) NPy PacCMOTPEHUU CMIOPHBIX CUTYaLuiA, B TOM Y1CHE B CyAe.

CkaH-konuu MoryT ObiTb MpedocTaBneHbl B 04HOM M3 crniegytowmx cdopmatos: pdf, jpg, tif, tiff, jpeg, png. BaHk octaBnseT 3a cobowi npaBo
orpaHnyuTb pa3mep darina, o Yem MHdopmupyeT KnveHTa nytem pasmelleHus nHdopmaumm B Cucteme. B cnyyae npegcraBneHns JOKYMEHTOB
B UHbIX hopMaTax, a TaKke B Cryyae, ecrm Ka4yecTBO KOMWUI OOKYMEHTa He MO3BOMSET MOMHOCTBI0 NMPoYMTaTb €ro, MPOBEPUTb HaNMYME Ha HEM
COOTBETCTBYHIOLLMX OTMETOK, TEKCT SIBMAETCA HEPA3bopUMBLIM, NPU CKaHMPOBaHUW JOKYMEHTA NMPOM30LLIIO CMELLEHNE, MPUBELLEE K yTpaTe YacTu
coaepXNUMOro oKyMeHTa, baHk octaBnsieT 3a cobor NpaBo HE NPUHUMATL TakMe AOKYMEHTbI.

3.18. BaHk ocTaBnsieT 3a cobol NpaBo:

- otkasatb KnuneHTy B npefoctaBneHun goctyna B Cuctemy 6e3 o6bsCHEHUSI MPUYMH;

- MpWOCTaHOBUTL BbINONMHeHNe PacnopshkeHui KnveHTta, nonyyeHHbIX nocpeactsoM CucTeMbl, 40 MOMyYeHUs NUCbMEHHOro PacnopshxeHust
KnueHTa 0 HEO6XOAUMOCTU UX BbIMOMHEHUS!;

- M3MeHuUTb Habop ycnyr, NpefocTaensieMblx KnueHty yepes Cucremy;

- npuocTaHoBUTL paGoTy CUCTEMBI, KaK C NpeaBapuTenbHbIM YBEAOMIIEHUEM, Tak 1 6e3 NpeABapuTenLHOro yeedoMnernus KnvenTa;

- ycTaHaBnMBaTb OrpaHUYeHuUs (IMMUTbI) Ha CYyMMbI onepaLmii, NPOBOAMMBIX B CucTeme;

- M3MeHsTb crnocobbl hopMupoBaHns OaHopa3oBoro naposnsi B CUCTEME;

- ycTaHaBNMBaTb OrpaHUYEHWE Ha UCMONb30BaHWE CPEACTB U CNocoboB hopMupoBaHs OQHOPa3oBOro Naporns,

-  GnokupoBatb cnocob copmrpoBaHus OgHopasoBoro napons KnveHta B Cucteme npy Hanuumu y BaHka MHGOpMauUMn 0 BEPOATHBLIX UK
OeicTBUTENbHbIX MPOTUBO3aKOHHbIX AEACTBUSX C UCMONb3oBaHeM OAHOPa30BOro naporsi.

3.19. Mpwu nonyyeHun goctyna k ycnyram Cuctembl KnneHT 06s13aH cobniofaTthb crieayowmii nopsaok ncnonb3oBaHus CUCTEMbI:

- MCNOMb30BaTb YHUKASbHbIV FTOFMH U Naporb Ansg Bxoga B Cuctemy;

- He gonyckaTb BO3HWKHOBEHMWS MPOCPOYEHHOW 3a40MKEHHOCTN No CyeTam 1 ntobo MHOM 3a80MmKEHHOCTU nepes baHkowm;

- cobntogatb Bce ycnosusa Jorosopa, O6wux Ycnosui, Tapudos;

-  Hagnexawum obpas3om UCMOSMHATbL BCe CBOM obs3aTenbcTBa nepef baHkom, cBOeBpeMEHHO onnayvMBaTtb Mnn obecneynBaTtb onnaTy BCex
KoMUccuii, NpeayCcMoTpeHHbIX Tapudamu baHka;

- He [JornyckaTb COBEPLUEHUS MPOTMBO3AKOHHBLIX OMEpauMi C ucnofib3oBaHnem CucTeMbl, HE AomyckaTb MCrnonb3oBaHus Cuctembl gns
COBEPLUEHUS KaKMUX-NIMBO MOLLEHHNYECKUX OrnepaLnii;

- CBOEBpPEMEHHO OTBevyaTb Ha coobuweHus u obpaleHns baHka, kacawowmecs wucnonHeHus obsasatenbctB KnueHta nepes baHkom,
HanpaBneHHble MO ykasdaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIA HOMEp MobubHoro TenedoHa KnveHTa, anekTpoHHast
noyrta u gp.);

- npepocTaBnATb MO 3anpocy baHka B ycTaHOBNEHHbI BaHkoM Cpok AOKYMEHTbI, MOATBEpXAaloLwme coBepLuaemMble KnmeHToM nocpeactsom
Cuctembl onepauun no Cyetam, B crnyyasX, YCTaHOBMEHHbIX 3aKOHOAATENbLCTBOM P®, a Takke B cryyasx, korga 3To Heobxogumo Ans
YTOYHEHNS COBEpLUaeMbIX onepauui u/mnu ans obecneyeHnsi COXpaHHOCTU AeHEXHbIX cpeacTB KnneHTa;

- He coBeplatb no Cyetam onepauuii nocpeactTeoM CucTembl, HapyLLIAOLWMUX PEXUM PaboThbl yKadaHHbIX CHETOB;

- HesamegnutenbHO yBefoMIiATb BbaHk no TenegoHy nnu B NMMCbMEHHOW hOpMe O NMOAO3PEHUM Ha KOMMPOMETaLUI0 MAEHTUMUKATOPOB OIS
ncrnons3oBaHus Cuctemsl, ykasaHHbIX B M1.3.2 (B TOM YMcre crneumarnbHbIX MOAEHTU(UKATOPOB, YCTaHOBMNEHHbLIX KNMEHTOM B COOTBETCTBUN C
n.3.8 Ycnosui [OBO), ytpate MobunbHOro YCTpOWCTBA, O MOTEPE KOHTPOMS Hah MporpaMMHbIM ObecrneyeHMeM U cpeacTtBamu
dopmunposaHus/nonyyeHnss OgHOpa3oBOro Napons (ecnu NPUMEHUMO), a Takke 06 06HapyXeHUM NOMbITKN HECAaHKLMOHNPOBAHHOIO AOCTyna
K nepcoHanbHon nHdopmauum KnneHta B Cucteme 1 Bcex HeCaHKLMOHMPOBaHHbIX onepauusx B Cucreme;

- M3MEeHsITb JIOrMH n/unun napons B pasgene «Hactponku» Ha cepBepe Cuctemsl He pexe, YeM oauH pa3 B 30 kaneHaapHbIX AHEW;
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- perynsipHo NMpOBEPSTb MHDOPMALMIO 06 onepaLusx, COBEPLUEHHbIX C UCMONb30BaHNeM CUCTEMBI;

- He3ameanuTenbHO YBEAOMISTb BaHk 06 M3MEHEHUM CBOUX AaHHBIX, B TOM YUCME MECTa XUTENbCTBA, HOMepa Mo6unbHoro TenedoHa (B Tom
yucre 3aperncTpupoBaHHoro B barke ans npegoctaeneHuns Cepsuca «YBeOomneHus o6 onepaumsx»), agpeca aMneKTPOHHOM NoYTbl U UHbIX
KOHTaKTHbIX AaHHbIX.

3.20. B Cucteme KnmeHT/3aeMLLNK MOXET:

3.20.1. Odpbopmntb AoBepeHHOCTb. KnneHT nognvceiBaeT [JoBEPEHHOCTb NPOCTOW MEKTPOHHOW NOAMUCHIO C Ucnonb3oBaHueM Kntoya npocton
3NEKTPOHHOM noanucu B cooteeTcTBuM ¢ n. 3.16 Ycnosuin OBO.

3.20.2. [lpepoctaBuTb [JoBEPEHHOMY NKMLY, HA MMSA KOTOPOro BbinyLlieHa JononHutensHasa Kaprta, goctyn k Cucteme PanddanzeH-OHnanH n
NONMHOMOYMSA Ha COBEPLLEHNE OnepaLuii No BbinyLweHHON Ha ums [loBepeHHoro nuua JdononHutensHon Kapte B Cucteme PanddariaeH-OHnaliH,
a Takke Ha nogknoyeHne Cepsuca «YBegomneHus o6 onepaumsx» B Cucteme PandpdanseH-OHnanH. Ons HageneHus [JoBepeHHOro nuua
yka3aHHbIMM nonHomounamu KnueHT Hanpaensetr banky nocpegctBom Cuctembl PanddanseH-OHnamH COOTBETCTBYHOLLEE 3asiBNeHue,
noanucaHHoe OpHopas3oBbiM Maponem KnuveHTa, aBnsiowieeca agpecoBaHHon baHky odepton (npegnoxeHvem) KnveHta o 3aknoyeHuu
cornaileHus o nNpefocTaBneHMn nofHomouun. BaHk akuenTyeT (NpuHumaeT) odepTy KnueHTa nyTém npucBoeHus 3asiBneHuto B Cucteme
PanddanseH-OHnanH ctatyca «/IcnonHeHo» B UCTOPUN OnepaLuii.

PacToprHyTb Bblleyka3aHHoe cornalwleHne KnmeHT moxeT B Cucteme PanidhdarndeH-OHnaiiH, NogaB COOTBETCTBYOLLEE 3asABNEHNE.

3.20.3. lpepoctaBuTb MHOMY KnneHTy BaHka unu [loBepeHHOMY nuLly, 3aperncTtpupoBaHHOMY B cuctemax baHka, monHomouns Ha nonyyveHune
MHbopMaLMK U COBEPLLEHWE Onepauyuii no onpeaeneHHbIM Cuetam KnuenTall®. [ins HageneHnus nHoro KnueHTta Baxka unu [JoBepeHHoro nuua,
3apermcTpupoBaHHOro B cucteMmax baHka, ykasaHHbIMy nonHomounsamu KnneHT HanpaenseT baHky nocpeactBom Cuctembl PaviddpanseH-OHnanH
COOTBETCTBYIOLLEE 3asiBrieHne, nognnucaHHoe OgHopa3oBbiM napornem KnueHTa, sBnstoweecs agpecoBaHHon baHky odepTon (npeanoxeHvem)
KnneHTa o 3aknioyeHWM cornalleHns o npedocTaBneHuy nomHomoumin. BbaHk akuentyeT (mpuvHUMaeTt) odepty KnueHTa nyTéM npucBOEHMS
3asBneHuto B Cucteme PanddpanseH-OHnaiiH ctatyca «/CnonHeHo» B MCTOPUM onepaLmi.

PacToprHyTb Bbileyka3aHHoe cornawieHve KnmeHTt moxeT B Cucteme ParidhdarniaeH-OHnaiiH, NogaB COOTBETCTBYOLLEE 3asABIIEHNE.

3.20.4. WameHuTb Komoeoe crnoeo KnueHta/ Kogosoe crioBo PebeHka, paHee ykaszaHHoe BaHky'® . B aToM criyvae 3asBreHue Ha U3MeHeHue
KopoBoro cnoBa KnueHT nognucbiBaeT MNPOCTOW 3MEKTPOHHOW MOAMUCHIO C UCnorfb3oBaHWeM Krova NpoCTOM 3NEKTPOHHOW nognvcu B
cooTtBeTcTBMM ¢ . 3.16 Ycnosui OBO.

3.20.5. WN3meHuTb KoHTakKTHbIA HOMep MobunbHoro TenedoHa KnueHta un KoHTakTHbI HoMep MobunbHoro TenedoHa PebeHka.

3.20.6. [lpwu 3aknmodeHnn KpeamTtHoro goroBopa B Lensax Paspgena 7 «[lMopspgok npegoctaBneHns n noraweHus KpeguToB Ansg pacyeTtoB No
Onepaumnsm no KpeautHon kapte» ObLwimx ycnosuii B Cucteme MNakeT gokymeHToB Ha KpeauT (B T.4. MlHaMBuAyansHble ycnosus), 3asBneHne Ha
yyacTue B NporpamMmMe CTpaxoBaHus (ecnv NpuMeHuMo)’” 3aéMLuyK NoANMCLIBAET NPOCTOMN SMEKTPOHHOWM MOAMMCHIO C UCTONb30BaHWeM Knoya
npocTon anekTpoHHon nognucu. OAnsa KpeanTtHeix [JoroBopoB, 3akntodeHHbIx Ao 12.05.2020 (Bkno4MTENBHO), CO CTOpOHbI BaHka NHauBmayanbHble
yCrnoBus NOANuUChbIBalOTCA ONEeKTpoHHOW noanmuckbto BbaHka. lMocne ykasaHHoW gatbl nognucb BaHka Ha WHouBuAOyanbHbIX YCHOBUSIX He
npocTaBnseTcs.

Ecnu KnueHT aBnsetcsa gepxatenem [laketa ycnyr «[lpemuanbHbiny, «llpemuanbHeii 5», «lMpemuym OupekT», B OTAEMbHbIX Cryvyasx npu
Hanuuum cornacusi baxka MNakeT gokymeHTOB Ha Kpegut (B T.4. HAMBMAOYyanbHbIE YCNOBKS), 3asBNEHNE Ha y4acTue B NporpamMme CTpaxoBaHust
(ecnn npumeHMMo)*’ moryT 6biTh moanucaHbl 3aemiuykoM B CUCTEME MPOCTON SMEKTPOHHOM MOAMUCLIO C MUCMonb3oBaHWeM Krioya npocToit
3NEKTPOHHOM Nnognucu ¢ Xaw-kogoM B cootBeTcteum ¢ n. 3.17 Ycnosui 4BO.

3.20.7. TllogaTb AHKeTy Ha Bbinyck KpeauTHon kapTbi'®. 3aemiiyk noanmceiBaeT AHKETY Ha Bbinyck KpeauTHOM KapTbl NPOCTON SMNEKTPOHHOM
NOAMUCHIO C Ucnosib3oBaHneM Krova NpocTon aNekTpOHHOM noanucu B cooTBeTcTBum ¢ n. 3.16 Ycnosuii OBO.

3.20.8. B cnyuvasix, onpeaeneHHbix baHkom, 3aknountb KpeautHbli goroBop B uensix Pasgena 8 «[Mopsipok npegocTtaBneHust U noralleHus
MoTpebuTtenbckmx kpeantoBy» ObLMX ycrnoBui nocpeactsom Cuctembl PanddanseH-OHnanH. B aTom crnyyae MakeT gokymeHToB Ha Kpeaut (B
T.4. MHgmBMayanbHble ycroBus), 3asiBNeHWe Ha yyacTue B Mporpamme CTpaxoBaHusi (ecnv npumeHumMo)'’ 3aémuivk noanucbiBaeT NpocTou
3NEKTPOHHOM NOAMMUCHLI0 C Ucnonb3oBaHneM Kntoda npocton anekTpoHHon nognucu. [Ans KpeauTHbIX 4OroBOpOB, 3akmntoyeHHbIx Ao 12.05.2020
(BKNtOUUTENBHO), CO CTOpPOHbI BaHka WHaouBuayanbHble YCnoBWUS MOANMUCHIBAOTCA ONEKTPOHHOWM noanucbio baHka. lMocne ykasaHHOW gathbl
noanucek BaHka Ha MIHAMBUAYanbHbIX YCNoBUsIX He NpocTaBnseTcalls,

Ecnu KnueHt sBnsetcs gepxartenem [Maketa ycnyr «lpemuanbHbii», «lMpemuanbHbin 5», «Mpemuym OupekT», B OTAENbHbIX Criyyasx npwu
Hanuuun cornacusa BaHka MakeT gokymeHTOB Ha KpeauT (B T.4. MIHOuBUAyanbHble YCNOBWUS), MOFYT ObiTb NoanucaHbl 3aemwmkom B Cucteme
NPOCTOWN 3NIEKTPOHHOM MOAMUCHI0 C UCMONb30BaHUEM Krkoya npoCcTon SMeKTPOHHOW MognmMcu ¢ Xal-KogoM B cooTBeTcTBuM € n. 3.17 YcnoBun
OB0.

3.20.9. OcyuectenAtb MNepeBoabl mexay 6GaHKOBCKMMU kKapTamu;
3.20.10. Cospgartb MNH-kop;

3.20.11. OdopmuTb 3asiBNEHNE HA M3MEHEHNE cYeTa Ans Lenen norawenusi Kpeamra B cootBeTCcTBUM € Pasgenom 8 «lMopsinok npefocTaBreHuns
1 norawenus MNotpebutenbcknx kpeantoB» OOWMx Ycnosui. B atom cnyvae 3asiBneHve nognucbiBaeTcst KnnMeHToM mpocTon 31eKTPOHHON
NOAMUCHIO C Ucnosib3oBaHMeM Krntova NpocTon 3NeKTPOHHOM nognucu B cooTBeTcTBum ¢ n. 3.16 Ycnosui OBO.

3.20.12. MNopgaTb 3asiBNeHWe 06 W3MEHEHUW MEPCOHASbHBLIX AaHHbIX. KnNMeHT npuknagbiBaeT K 3asBIEHWK CKaH-KOMWW [OKYMEHTOB,
NnoATBEPXAALNX Takue umeHeHusl. B Cucteme KnueHT Takke MOXeT mogaTb 3asiBNieHWE Ha JOMONHEHWE CBOMX aHKeTHbIX AaHHbix: VHH,
CHWJIC, KogoBoe cnoBo KnueHTa (ecnu oHo He 6bino ykasaHo KnueHTom npu oTkpbiTum CyeTta). KnMeHT noanucbiBaeT 3asiBfieHme 06 M3MeHeHnu
OaHHbIX/ BHECEHWM [OOMONHEHWUA B @HKETHbIE AaHHbIE WM CKaH-KOMWM [AOKYMEHTOB Kro4om NpOCTOM 3MEKTPOHHOM Moanucy ¢ X3L-KoaoM B
cooTBeTcTBUM ¢ N.3.17 Ycnosun [BO;

3.20.13. B cniyyasix, cornacoBaHHbIX ¢ BaHkoM, NpefocTaBuTb AOKYMEHTHI, yKkasaHHble B 11.2.10.3 O6Lwmx Ycnosuii, B BUAE CKaH-KOMUIn COBMECTHO
C 3asBneHvem, B koTopoMm KnueHT noaTeepxaaeT AeNCTBUTENLHOCTb AOKYMEHTOB, nocpeactsoM CuctemMsl ¢ nognucaHnem nx Knovom npocton
3NEKTPOHHOM Noanucu ¢ XaLw-koaoM B cooTBeTcTBum ¢ n. 3.16 Ycnosun OBO.

3.20.14. OchbopmuTb 3asBNeHUs:

— Ha BKNOYEHME B Mporpammy cTpaxoBaHusa «Mow 6esonacHbii 6aHk»/ «Bospk»/ «Camoe BaxHoex»/. B aTom cnyyae 3asBneHve Ha
BKITIOYEHNE B MPOrpaMmMmy CTpaxoBaHusl U PacrnopspkeHne Ha onnaty 3a yyacTve B MporpaMme CTpaxoBaHWs noanucbiBatoTcs KnneHTom

115 Ycnyra npefocTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

116 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peanusaumu.

117 MpMMeHUMO B OTHOLLEHMM NPOrPaMM CTPaxoBaHWs AN15 3aeMLLMKOB NOTPeGUTENbCKUX KpeaUTOB Npy AO6POBONBLHOM cornacum 3aeMiuka Ha y4acTue B nporpaMme
CTpaxoBaHusl.

118 Anketa Hapagy ¢ O6wmmMK Ycnosusmm 1 MHaMeuayanbHbIMK YCOBUAIMI SIBNSiETCA YacTbio KpeaumtHoro [orosopa.

19 HenpumeHUMO K cuTyauusm, koraa 3asiBka Ha Kpeaut Gbina nopaHa B Bank go 13.05.2020 roga, a 3aknodeHvne KpeauTHOro gorosopa Mo 3TOM 3asiBKe
ocyuwectensetca nocne 13.05.2020 roga. B atom cnyvae KpeanTHbI 4OrOBOP CYMTAETCA 3aKMioYeHHbIM B nopsigke, Aenctaytowem no 12.05.2020 roga.
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NPOCTON 3NEKTPOHHOM NOAMMCHLIO C MCMOoNb30oBaHNEM Knoda NpocTon 3neKTpoHHOM nognucu B cootBeTcTBuM ¢ n.1.4.1 Yenosui BO.

— Ha WUCKIOYeHne M3 nporpammbl ctpaxoBaHusi «Moi 6e3onacHbll 6aHk»/ «Camoe BaxHoe» / «lporpaMmMa CTpaxoBaHWUs XWU3HWU U OT
Hec4yacCTHbIX crnyyaeB M OonesHew, Ha crydan AOXUTMA 00 cobblTMA noTepu paboTbl 3aeMLMKOB noTpebutenbckux kpegutos AO
«PaiidphaiiseHbaHk» 2%/ «Mporpamma 4o6POBOMBHOTO CTPAXO0BAHUSA XIU3HW 1 OT HECHYACTHbLIX CriyYaes 1 GonesHel aepxatenen KpeauTHbIX
kapT AO «PanddaiiseH6aHk»'?L. B aToM cryyae 3asiBfieHMe Ha WUCKMIoYEHWe M3 MporpamMbl CTPaXOoBaHWUS MOAMNUCHIBAETCA KnvMeHTom
nognucbiBatoTcs KnmeHToM npocTon 31eKTPOHHOW MOANMCHI0 C Ucnonb3oBaHWeM Kntoya npocToin SneKTpOHHOM Nognucy B COOTBETCTBUM
cn.1.4.1 Ycnosun ABO.

3.20.15. OchbopmunTb 3asiBNeHME Ha NpegocTaBneHne cnpasku/ cornacus baHka/ nHbix gokymeHToB no Cyetam/ Kaptam/ [lenosutam/ KpeauTHbIM
npodyktam*?> U WMHLIM MPOAYKTaM M ycryram, okasbiBaembiM BaHkom!?®. YkasaHHoe 3asBneHue nognucbiBaetcs KnveHtom OpHopasosbiM
naponem.

3.20.16. Pa3mectutb!?*1%5 ckaH-konuu 060CHOBbIBaOLMX (MOATBEPKAAOLMX) LOKYMEHTOB Afls LErei BantoTHOTO KOHTPOSISl B COOTBETCTBUM C M.
3.28 O6wumx Ycnosuin. B atom cnyvyae KnueHT nognucbiBaeT ykasaHHble AOKYMEHTbl Kro4YoM MpoCTon 3MNeKTPOHHOM NoAnucu ¢ Xal-KoaoM B
cooTBeTcTBUM ¢ N.3.17 Ycnosun OB0O.

3.20.17. lNopaTb 3asiBNEHNE Ha OTKPbITME TEKYLUEero cyeTa B pamkax mocregHero 3akmtoveHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeTa B
cootBeTcTBUM € .3.40. B aTOM Criyyae npu ohopMneHun 3assrieHnst 06 OTKPbITUM TekyLlero cHeTa KnmeHT camocTosTenbHO ykasbiBaeT B Cucteme
BCE MapaMeTpbl OTPLIBAEMOrO TEKyLLEero cyeta, B TOM Yucre BanioTy cyeta. [lopsagok yaoCcTOBEPEHUS OAaHHOro 3asBneHus onpegeneH n. 3.14
Ycnosun OBO. B cnyyae ecnu KnueHT sBnsetca aepxatenem lMaketa ycnyr «MpemuanbHbii»/ «MpemuanbHbii 5» /«Mpemuym OUPeKT» U B UHBbIX
crnyyasx no cornacoBaHuio ¢ baHkom, 3asBneHne o6 oTKpbITUM HakonuTenbHoro cyeta MoxeT 6biTb nognucaHo KnMeHToM B COOTBETCTBUM C
n.3.15 Ycnosuin ABO .

3.20.18. OcpopmuTb MOCTOAHHEIE MOPYHEHUS HA NEPEBOA, AEHEXHBIX CPEACTB Ha CreaytoLme Lenu:

- NepeBof CPeACTB B POCCUVCKUX PyBsiX M MHOCTpaHHOI BantoTe BHYTpU BaHka mexay Cuetamun?® ogHoro KnveHta, B Tom uucne ans
Lenen NogaepXXaHusa octatka Ha TEKyLLEM CYETE;

= nepeBof cpeacTs co CyeTa B pOCCUIACKMX pyonsx;

- noratwueHne MmHumaneHoro nnatexa no KpeantHom kapTe (MyTem perynspHbIX NepeBoAoB B POCCUNCKNX pybnax mexay CyeTtamm ogHoro
Knunenta).

B YKa3aHHbIX Bbllle cny4aax KnneHT nognuceiBaeT MNocTosiHHOE nopy4yeHue O,D,HOpa3OBbIM naponem.

Mpy HanNMuUKM TEXHUYECKON BO3MOXHOCTM MNOCTOSHHOE NMOopyYeHVe Ha NepeBoa AEHEXHbIX CPEACTB AMNs Lenei onnaTtbl CTPaxoBov NpemMmnm no
3aknioyaembiM KnveHTom goroBopam CTpaxoBaHUs HEOBMXKUMOCTU CO CTPaxOBbIMW KOMMAHUAMW — napTHepamu baHka moxeT ObiTb
ochopmneHo B Cucteme. B atom cnyyae KnueHT nognucbiBaeT [MocTosiHHOE nopyyeHne NpOCTON SNEKTPOHHON MOANMUCHIO C UCMONb30BaHEM
Kntoya npocTon anekTpoHHOW nognucy B cootBeTcTBum ¢ n.3.17 Ycnosun OBO.

MocTosiHHOE MopyYeHWe Ha NepeBon CPEACTB B MHOCTPAHHOM BanioTe NGO B POCCUICKUX py6nsax!?’ MoxeT 6biTb odopmneHo B Cucteme u
noanncaHo NPOCTOW 3MEKTPOHHOM MOAMNMUCHI0 C Ucnonb3oBaHMeM Knioya NpoCcToi SNMEeKTPOHHOW MOAMNUCU C X3LU-KOA4OM B COOTBETCTBUM C M.
3.17 Ycnosuin [1B0.

3.20.19. OtmeHuTb lMocTosiHHOE Mopy4yeHue. 3asiBreHne Ha OTMEHY MOCTOSIHHOTO MopyyeHusi opopMIISeTCs U yOOoCTOBEpSIeTCs B MOPSiAKe,
aHanorM4HoMm ykasaHHomy B n. 3.20.18 O6wwmx Ycnosui (MpUMeHMMO Anst TUNOB [MOCTOSIHHLIX MOpPYYeHWN, ykadaHHbix B M. 3.20.18 O6wimx
Ycnosun).

3.20.20. N3meHuTb cpok aencTBusi NMoCTOSHHOrO NopyveHust (MPUMEHNMO ANst TUNOB MOCTOSIHHBLIX NOPYYEHUI, ykasdaHHbIX B N. 3.20.18 O6Luwimx
Ycnosun).

3.20.21. lNopaTb 3asBreHne Ha oTKpbITME [leno3uta B Cucteme MoXeT ObiTb NOANMCAHO OAHUM U3 crieytoLimx cnocobos OQHOPa30BbIM NAPOSIEM,
nMB0o NPOCTON SMEKTPOHHON NOAMMCHLIO C UCTONb30BaHNEM Kntoya NpocTon 9MeKTPOHHOW NoAMNMCHY C X3LU-KO4OM B COOTBETCTBMM € N.3.17 YcnoBumn
OBO. Cnocob nognucaHus 3asBrieHns Ha oTKpbiTve [eno3uta onpepensetrca baHkom n goBogutcs go ceBegeHust Knuenta B Cucteme go
NOAMNMUCaHWSA JOKYMEHTA.

3.20.22. KnneHnTbl kateropun Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxwuaHue), a Takke KnueHnTbl - gepxartenu [MNaketa ycnyr
«MpemMunanbHbIi»/ «MpemuanbHbin 5» / «MNpemuym OupekT» BNpaBe NpefocTaBuUTh 3asiBlEHNE O NporoHraumu [enosunta nocpeactsom Cuctemsi.
B atom cny4vae 3asBneHue nognucbiBaeTcs KnmeHToM NnpocTon 3NEeKTPOHHOW NOAMNMCHIO C CNONb30BaHNEM Kritouya NnpocTon 3NEKTPOHHOW NOANUCH
¢ Xaw-kogom B cootBeTcTBMM € N.3.17 Ycnosui ABO.

3.20.23. [Jocpo4HO npekpatuTb AenctBue [eno3MtHoro AoroBopa, NPeaoCTaBmB 3asBrEHNE O MpekpalleHun gencteud [eno3nTHOro gorosopa
nocpencteom Cuctembl. B aToM cnyyae 3asiBneHue nognucbiBaeTca KnveHTOM NpOCTOM 3MEKTPOHHOM MOAMUCHI0 C Mcnosib3oBaHvem Kniova
NPOCTON 3NEKTPOHHOW NoanMcuy ¢ Xaw-kogom B cooTBeTcTBum ¢ nN.3.17 Ycnosun B0O.

3.20.24. Ecnu KnueHT aBnsaetca gepxarenem Naketa yenyr «MNpemuanbHbiny/ «MpemmnanbHbin 5»/ «Mpemuym OupekT», a Takke B UHbIX Cny4vasx,
cornacoBaHHbIX ¢ baHkoM, nogaTh B baHk 3asiBNeHNe 0 BHECEHUN YTOYHEHWUI B PEKBU3UTLI paHEE MCNONMHEHHOro baHkom PacnopsikeHus unm o
npoBeAeHNn paccrefoBaHns no PacnopsikeHuto. B aTom cnyyae KnveHT noanucbiBaeT 3asiBNIEHNE O BHECEHUW YTOYHEHWI B PEKBU3UTLI paHee
ucnonHeHHoro BaHkom PacnopsikeHus unv npoBefeHUM paccnefoBaHus no PacnopsbkeHunto OgHopasoBbiM NaposieM B COOTBETCTBUM C M. 3.15
Ycnosui ABO.

3.20.25. KnueHT, sensatowminca aepxatenem Naketa yenyr «pemuanbHbiny/ «MpeMmuanbHbi 5»/ «Mpemuym [dupekt», BipaBe nogaTb 3asBrneHne
06 0T3bIBE 3NEKTPOHHOIO PacnopsikeHns Ha NepeBo OeHEXHbIX CPeACTB B py6risix, a Takke 06 0T3bIBe 311eKTPOHHOro PacnopspkeHus Ha nepeBos
[OEHEXHbIX CPeACTB B MHOCTPaHHOW Bantote, opopmneHHoro KnueHtom B Cucteme, nocpeactsom Cuctemsl. B atom cnyyae KnmeHT nognucbiBaeT
3asBreHne 06 0T3bIBE 3MEKTPOHHOrO PacnopsikeHust Ha nepeBoa AeHEXHbIX cpeacTB OgHOpa3oBbIM NaposieM B COOTBETCTBUM C M. 3.15 Ycnosui
OBO.

3.20.26. lMopatb 3asBneHve Ha AKKpeauTuB, 3asBNEHME HA U3MEHEHME YCNOBUIN AKKpEOUTUBA, 3asiBlieHNe Ha 3aKkpbiTue AKKpeauUTMBa, a Takke
3asBMeHNe O BO3MOXHOCTW MPUHATUS AKKPeAWTMBA C pacxoxaeHusamu. KnveHT noanvchiBaeT yKa3aHHble 3asiBIeHWs NMPOCTON 3MeKTPOHHON
NOAMMWCHIO C UCMoSb3oBaHWeM Krtoua NpoCcTon anekTPOHHOW nognucy ¢ Xalw-kogoM B cooTBeTcTBuM ¢ N.3.17 Ycnosun JB0O.

120 Ycnyra npejoCcTaBnsieTcs C MOMEHTa TEXHUYECKOW peanuaauuu.

21 Ycnyra npefoCTaBnsieTcs C MOMEHTa TEXHUYECKOW peanuaauuu.

122 Cnpaeka no Kpeguty He MoXeT GbITb NpefoCTaBneHa, ecrniv ¢ MOMeHTa NpekpalleHus (nonHoro noraweHus) Kpeaura npowno 6onee 5 (nstu) ner.

123 MNepeyeHb NpeoCTaBNsSEMbIX JOKYMEHTOB KIMEHT MOXeT yTOuHUTb, 06paTuBLunch B MNogpasaeneHve baHka unu no3esoHus B MHopmaumoHHbii LieHTp BaHka.
124 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

125 B criyyae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTU HanpaBuTL 060CHOBbIBatOLLME (MOATBEPXKAAIOLLME) AOKYMEHTOB NOCPEACTBOM CucTeMbI KneHTbl, AenstoLmecs
Aepxatenamu MakeTa ycnyr «MpemuanbHbliny, «MpemuanbHbiv 5», «Mpemuym OupekT», Bnpase npefoctasutek B baHk Ans npoBefeHVst BanioTHOWM onepauumn ckaH-
KOMuM 0BOCHOBBLIBAOLMX (MOATBEPXKAAIOLMX) [OKYMEHTOB, 3aBEpPeHHbIX Noanuchbio KnveHTa wnm 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom appec
3MEKTPOHHOW MOYThI C aApeca SNeKTPOHHOM NouTkl KnueHTa, paHee npefoctaBneHHoro B baHk.

126 33 ncknoyeHnem []enosuTHoro cueTa, HauuHast ¢ 15.11.2017

27 yenyra no nepesoay B POCCUICKMX py6Iisix NPeaoCcTaBnsieTcs No Mepe TEXHUYECKON peanuaaumm.
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3.20.27. NopaTb 3asBreHve Ha BbiNyck KapTbl, KOTOpPOe YAOCTOBEPSETCS B 3TOM Crly4ae B nopsiake, npegycMmoTrpeHHom n. 3.15 Ycnosun OBO.
Ecnn KnueHT siBnsetcs gepxatenem [Maketa ycnyr «lpemuanbHbini», «MpemuanbHbii 5», «Mpemuym OupekT», TO 3asBreHWe Ha BbiMyck/
nepeBbinyck BaHKOBCKOW KapTbl Takke MOXET BbITb nognucaHo B cooTBeTcTBMM ¢ N.3.16 Ycnosun OBO.

3.20.28. lopgaTb BONeusbsBREHNE O HanpasneHun emy KapTbl MOYTOBLIM OTMPaBfAEHVWEM (MPUMEHMMO TOSbKO AN NEPBUMYHOrO BbIMyCKa
BaHkoBckon kapThl). B aTom cnyyae KnueHT ykasbiBaeT Agpec OOCTaBku B 3asBfeHWM Ha BbiMyck KapTbl. [Topsaok yAoCTOBEpPEHWUs AaHHOro
3asBneHus onpegeneH n. 3.15 Ycnosun OBO.

3.20.29. lNopaTb 3asiBNeHne o HanpaeneHun KapTbl Kypbepckow cnyxbom (npy nepBuyHoOM Bbinycke KapTtel B Cucteme KnueHT ykasbiBaeT Agpec
[OCTaBKW B 3asiBMeHUM Ha BbiNyck KapTbl). KnveHT noanvceiBaeT 3asBneHne Ha goctasky baHkoBckon kapTel KnveHTy B cootBeTcTBUM C N.3.16
Ycnosun OBO.

3.20.30. lMNopaTtb 3asiBNeHWe Ha Kypbepckyto AoctaBky [dononHutenbHon BaHkoBckon kapTel [JoBepeHHOMY nuuy, KOTOpoe YAOCTOBEpPSETC B
cootBetcTBUM € N.3.16 Ycnosun [IBO (npumenumo ans aepxarenen MNaketa yenyr «MpemuanbHbiny, «lpemmnansHein 5», «Mpemuym OupekT»).

3.20.31. odopMuUTL 3asBrEHNE Ha U3MEHeHUe JIuMuTa CHATUS HanNUYHbIX.
3.20.32. odhopmuTL 3asaBreHe Ha uameHeHue Jlumuta no Kapre.
3.20.33. YCTaHOBUTb UMM OTMEHWUTb 3anpeT Ha COBEPLUEHME MOKYMOK B CETU VIHTEPHET ¢ ncrnonb3oBaHem Kapt!?s,

3.20.34. Ecnu 3aemwyk asnsetcs aepxatenem MNaketa ycnyr «[pemuanbHbiny, «[pemuansHein 5», «Mpemmym OupekT», 3anpocuTs yBenmyeHe
KpeaunTHoro numuta. B aTom cnyyae 3aeMwuk nognuceiBaet 3assneHve OgHopa3oBbiM naponem B cootBeTcteum ¢ n.3.15 Ycnosun BO.

3.20.35. B cny4yae Hecornacus ¢ yBenuyeHvem KpeautHoro numuta nogatb 3asBrieHne o6 ymeHblieHun KpegutHoro numuta. B atom cniyyae
3aeMwmk noanucbiBaeT 3aseneHme OgHopa3oBbiM Naponem B cooTeeTcTBMM ¢ n.3.15 Yenosui [BO.

3.20.36. logatb BoneusbsaBneHne o HanpaeneHun KpeouTHoOM kapTbl Kypbepckow cryxbon. 3aemlumk ykasbiBaeT Agpec JocTaBku B AHKeTe,
KOTOpasi yaocToBepsieTcs B cooTBeTcTBMM ¢ N. 3.15 Ycnosui OBO.

3.20.37. lNopaTb 3asBrneHVWe Ha Kypbepckyto goctasky [ononHutensHon KpeauTHon kapTbl [JoBepeHHOMY nuuy, KOTOpoe YAOoCTOBepseTcs B
cootBeTcTBUM ¢ N.3.16 Ycnoeun B0 (npumeHumo ans gepxarenen Maketa yenyr «MpemyanbHbeiny, «FpemmnansHbin 5», «Mpemuym OUpPeKT»).

3.20.38. nogaTb 3asBneHne o nepesbinycke KpeaumTHow KapTbl Ha KpeduTHYK KapTy MHOrO Tuma C HOBbIM CPOKOM AencTBus B Cucteme
(npumenHumo ansa gepxatenen Maketa ycnyr «MpemuansHelin», «MpeMmuaneHbii 5», «Mpemuym OupekTt»). B aTom cnyyae KnweHT noanvcbiBaeT
3asBrieHve o nepesblinycke KpeanTHoM KapTbl NPOCTON 3NEKTPOHHOM NOANUCHIO C UCMONb30BaHWEM Krirova NPoCTOon 3MeKTPOHHOW NoANMcK ¢ XaLl-
Kogom B cooTBeTcTBUM ¢ N.3.17 Ycnosuin AB0O.

3.20.39. lNogaTtb 3asiBneHne o6 naMmeHeHun [atbl Beinucku no KpeamTHown kapTe MOCPEACTBOM, KOTOPOE YAOCTOBEPSIETCS B COOTBETCTBUM C M.
3.15 Ycnoeun [160.

3.20.40. NpegoCcTaBUTb CKaH-KOMWM  OOKYMEHTOB, MOATBEPXKAAOWMX €ro nnatexecnocobHocTb/ooxod Ans LUenerd npefocTaBreHus
[MoTpebuTenbckoro kpeguta ¢ nognucaHnemM mx Knovyom npocTon aneKkTpoHHOM Noanmcy ¢ Xall-kogoM B cooTBeTcTBum ¢ n. 3.16 Ycnosuni OBO.

3.20.41. lNpepocTaBuTb 3asiBNeHMe-0693aTenbLCTBO;

3.20.42. MNopaTb 3asBneHne o nogknodeHn Cepsuca «YBegoMneHus 06 onepauunsax», a Takke U3MEHUTb HOMEP MOOMNBbHOro TenedoHa ansi
nonyyeHuns CepBuca «YBegomreHuss 06 onepaumsx». OAna nepegayn 3asBneHus nocpeactsoM Cuctembl KnvmeHT gomkeH naeHTnduumpoBatb
cebs B Cucrteme, 3atem ykasaTb HEOOXoanMble AaHHbIe: HOMEP MOOUIbLHOro TenedoHa, Ha KoTopbI HanpaBnsaTca SMS-coobLleHus, 1 Homepa
KapT, B OTHOLIEHMN KOTOPbIX KNMEHT xenaet nonyyate SMS-coobLeHus.

3.20.43. OtkntounTb vnu nameHutb KoHTakTHoe MobunbHoe yctporictBo B Cucrteme/MobunbHom npunoxeHun PanddanseHbaHka. baHk
yBegomnsetr KnveHta o6 nameHeHnm KoHtaktHoro MobunbHoro yctponcTtea B Buae SMS-coobLieHusi, HanpaBnsieMoro Ha KOHTaKTHbI HOMep
MobunbHoro TenedoHa KnueHra.

3.20.44. TopaTtb 3aaBneHne o NoaknoyeHun MNaketa ycnyr 1 Ha BbINyck kapT B pamkax lNakeTa:

—  ans KnueHToB, yxke nmetoLmx oTkpbiThii(e) Cyet(a) B baHke, n onsa onpegeneHHbIx BUAoB MakeToB ycnyr, Ans KOTOPbIX Takas
BO3MOXHOCTb npegycMoTpeHa Tapudamu no MNaketam ycnyr, 3asiBrieHWe yaooCcToBepsieTcsl B COOTBETCTBMM ¢ M. 3.15 Ycnosun
AB0;

| B Tex cny4adx, koraa BaHk CCbOpMMpOBaJ'I CyLleCTBYyOLLUM KnueHTtam npeanoXxexHne o NOAOKIKYEeHUU onpedeneHHbiX BMaoB
MakeToB ycnyr, 3asaBlieHne yaocTtoBepdaeTCd NoCpeaCTBOM HaXXaTua Ha KHOMKY «anIHFlTb» B Cucteme.

3.20.45. KnueHT, sensowuica gepxatenem Maketa ycnyr «MpemuanbHbliii», B Criydae MPUHATMS UM crieumanbHoro npeanoxeHnst?® Badka,
pasmeléHHoro B pasgene «[peanoxernnsa ana Bac» Cuctembl, MOXeT nepeBecTn obcrnyxumBaHue cBoux baHkoBckux kapT u3 [Naketa ycnyr
«MpeMunanbHbIA» Ha obcnyxunBaHue B MNakeT ycnyr «MpemuanbHbi 5» nytem oTkntoueHus Maketa yenyr «MpemuanbHbIi» U noaknodeHns MakeTa
ycnyr «[MpemuanbHein 5». 3asiBneHne KnueHTa Ha NpuUHSITME cheuvanbHOro npegnoxeHus baHka B Cucteme nopTtBepxpaeTtcs haktom
naeHTndmKaummn KnueHTta n npegoctaeneHust emy goctyna k Cucteme (C npMMEHeHeM NorvHa, Napons U UHbIX NAEHTUANKATOPOB, YKadaHHbIX
B n.3 Ycnoeusa 4BO).

3.20.46. OcpopMuTL NpeaBapuUTerbHbIA 3aKas HaruuHbIX AEHEXHbIX CPeAacTe B MobunbHom npunoxeHun PanddaiiseHb6aHka'®® B cpoku,
npeaycMoTpeHHble Tapudamu. B MobunsHom npunoxeHun PaiiddarisaeHbaHka 3asiBneHe Ha NpeaBapuTesNbHbIA 3aKka3 HanmUYHbIX AEHEXHbIX
yaocToBepsieTcs KnneHTom NorMHOM 1 Naponem Unv ApyrmMmy naeHTudgmkaTopamuy onsi Bxoga B Cucrtemy, ykasaHHbiMu B 1.3 Ycnosui OBO.

3.20.47. 3akpbiTb HakonuTenbHbI cyeT. B aTom cnyyae KnneHT NoAnuchIBaeT 3asiBMeHne Ha 3aKkpbiTue HakonutenbHoro cueta Knovom npoctoi
SMEKTPOHHON MOAMUCHK B COOTBETCTBUM ¢ . 1.4.1 Ycnoeuin B0

3.20.48. OdhopmuTtb BaHkoBCkyto KapTy 6e3 maTepuanbHOro HoCUTEnNs.
3.21. Ha Carire baHka:

3.21.1. [epxatenb Kaptel moxeT co3path [MNAH-koa. 3aseneHne Ha co3ganme MNMWH-koaa nognuckiBaeTcst Knto4omM NpocTor 3MeKTPOHHOM Nognucu
B cootBeTcTBUM ¢ Nn. 1.4.2 Ycnosuii OBO.

3.21.2. T[lopatb 3asBneHve Ha BbiNnyck BaHKOBCKOW KapTbl, kOTOpoe nognuckiBaeTcs KnueHTom Knoyom mpocTor SMekTpOHHOW noanucu B
cooTtBeTcTBMM ¢ N.1.4.2 Ycnosui OBO.

3.21.3. TllopaTb 3asBneHve o noaknodeHun Cepeuca «YBegomreHus o6 onepauusix». B atom criyyae 3asBreHve NoAnucbIBAaeTCs NMpoCTOn
3MEKTPOHHON MOAMUCHIO C UCMOMb30BaHMEM Krtoya NpOoCTON SNEKTPOHHOM MOAMMUCK B COOTBETCTBUM € M.1.4.2 Ycenosui OBO.

128 Ycnyra npepocTaensietcs no Mepe TEXHUYECKO! peanusaumi.
129 yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaum.
130 Yenyra npeaocTaBnsercs ¢ MOMEHTa TEXHUYECKON peanusaumm.
131 Yenyra npegocTaBnsieTcs C MOMEHTa TEXHUYECKOM peanusaumm.
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4. MNepeBoabl no UaeHTtudukaropy B Cucreme

4.1. B Cucreme BO3MOXHO ocyulecTsrieHne nepeBoaoB AOEHEeXHbIX cpeactB no Mﬂ,eHTVICbVIKaTOpy, B KayecCcTBe KOTOpPOro BbICTynaeTt HomMep
MO6unbHOro Teﬂe(*)OHa nonyyarens AeHexHbIX cpeacTs nnn QR-koga.

4.2. B 3aBucumoctn ot ncnosnb3yemoro Vl,U,eHTI/Iq)I/IKaTOpa nepesobl NPOBOAATCA MeXAay KnueHtamn, Mexay KnueHntom un ropnanyeckummn
J'IVILI,aMI/I/VIH,EI,VIBVI,D,yaJ'IbeIMVI npeanpuHumMmaTenaMmuy, ABNAKOLWLMMUCA KITMEHTaMU baHka, a Takke mexay KnueHtammn n q)I/ISI/I‘-leCKVIMVI
nmuamm/ropm,qwqecmmw J'II/ILlaMI/I/I/IH,D,I/IBVID,yaJ'IbeIMVI npeanpuHMMaTtensamuy, c4eTa KOTopblX OTKPbITbl B CTOPOHHUX KPEOAUTHLIX OpraHn3auunsx.

4.3. [lepeBogbl OCYLLECTBAATCA TONBKO B POCCUNCKMX PyBnsx, ¢ 6aHKOBCKMX cHETOB KnneHToB 1 Ha GaHKOBCKWe cyeTa umandeckux nuy (npu
nepesoe no HoMepy MobunbHOro TenedoHa nonyvatens) / PPUANYECKUX NULL UNU UHANBUAYanbHLIX NpeanpuH1UMaTenei (npy nepesoge no QR-
KoAy) - BanoTHbIX pe3naeHToB. [lepeBoabl Ha/co CYETOB BKMaA0B (4EN03UTOB) HE OCYLLECTBSIOTCS.

4.4. OcobeHHoCTM nepeBogos no NaoeHTndunkaropy ¢ ucnonb3osaHnem Cepsuca GbICTPbIX NNaTeXen:
1) B pamkax CepBuca ObICTpbIX NnaTexen NpoBOASTCA NEPEBOAbI:

— No Homepy MoOOunbHOro TernedgoHa nonyvatens AeHEeXHbIX CPeAcTB, ecnu GaHk nonyvatens cpeacTB-hU3MYECKOro nuua sBnseTcs
yyacTHukom CepBuca BbICTpbIX NNaTexen;

— no QR — kopy, co3gaHHOMy 6aHKOM momy4vatensi CPeAcTB — PUAMYECKOro nuua/vMHAMBUAYarnbHOro npeanpuHuMmaTens Ans uenen
nepesoga Yyepe3 CepBuc GbICTPLIX NNaTeXen, Npu pacrno3HaBaHWM KOTOPOro OTPaXKaETCs TONMbKO MHAOPMaLWsa O nomy4vaterne AeHexXHbIX
CpeacTB 1, B ONpeAerneHHbIX cryyasix, CyMme 1 BanoTe NepeBoaa;

2) nepeBOAbl OCYLUECTBAAIOTCA B Mpegenax JMMUTOB, YCTaHOBMEHHbIX Tapudamu baHka, HO He 6onee RUMWUTOB, OMPEAENEeHHbIX
OEeNCTBYIOLWUM 3aKoHOoA4aTeNLCTBOM P®;

3) 3a nposedeHWe NepeBoaoB BaHKOM MOXET B3MMaTbCA KOMWUCCHOHHOE BO3HarpaXkaeHwe cormacHo Tapudam badka, genctBylowmM Ha
MOMEHT NePeBoaa;

4) aonsa noaTBepXAeHMSA/NonyyYeHnss nHpopMaumm o nomnyvaTtene AEeHEXHbIX CPeAcTB, B TOM YWCME NNaTeXHbIX PeKBU3WUTaxX mnoryvatens,
cornacHo ykazaHHoMmy KnueHtom B Cucteme MpeHtudmkaTtopy baHk HanpaBnsieT cootBeTcTBYoWMIN 3anpoc B AO «HCIK». OcyuiecTeneHne
nepeBofa OEeHEeXHbIX CPEeACTB MPOM3BOAMTCS TOMbKO B CrydYae MoATBepXaeHus/ nonyYyeHus HeobxoamMMon MHopMaummn O nonyyarene co
ctopoHbl AO «HCIIK».

5) lNepeeBog mo QR — koay c ucnonb3oBaHvem CepBuca ObiCTpbix nnaTtexen co CyeToB, K KOTOpbIM BbinyweHa KpeoutHasa kapTa,
NpefocTaBnsieTcs Mo Mepe TEXHUYECKOW peannaaumu.

4.5, MepeBoabl No HOMepy Mo6uUNLHOro TenedoHa nony4arens

4.5.1. Bo3MOXHOCTb OCyLlecTBI1IeHNA NnepeBooB AEeHEXHbIX CPenCcTB No HOMepY MOBUNBHOrO TeJ'IerOHa nony4yarensa AoCTynHa BCEM KnveHtam,
Y KOTOpPbIX B Cucteme nogknioyeHa onums «nepesobl N0 HOMepYy TeJ'IerOHa». anI HeobxogmmocTn B Cucteme KnmeHT MOXET OTKIIOYUTb Ty
OMUMIO UIN NOAKIIYNTD €€ BHOBb. OCyU.leCTBﬂeHVIe nepesoga mexay KnueHtamun baHka BO3MOXHO npu ycnosuun, 4to n'y KnueHTta-nnarenbLuuka,
n KﬂMeHTa-ﬂOﬂyaneﬂﬂ nogknyeHa ykasdaHHaa onuuna.

4.5.2. [Ons ocywecTBneHus nepeeoga KnmeHT Bbibupaet B Cucteme cBoi CYeT, C KOTOPOro 6yaeT oCyLecTBAATLCS NEPEBOA, YKa3blBaeT HOMEP
Mo6unbHOro TenedoHa nomy4vatens, BolbupaeT 6aHK nonyyaTens cpeAcTs U BBOAUT CyMMy nepesoga. B Tom cnyyae, ecnm B kadyecTBe baHka
nonyyatensi cpeacTs BblbpaH He BaHk, nepeBof ocyllecTBnsieTcs B pamkax Cepsuca 6bicTpbix nnatexen. Ecnv B pamkax Cepsuca bbicTpbIix
nnatexen nonyyatenb CPeAcTB YCTaHOBMN GaHK Mo ymonyaHuio, KnueHTy-nnatenblivky Mpu OCYLLECTBMEHUW MNepeBofa npeanaraeTcs
BblOpaHHbIN nonyvarenem 6aHk.

4.5.3. CoseplueHune onepauun nogreepxaaetca KnueHtom OAHOPa3oBLIM Naponem.

4.5.4. B cnyyae, ecnu KnveHT nnaHWpyeT OCyLLeCTBUTbL NepeBof nonydarensam, nmetrowmm b6aHkockui cuet B AO «CbepbaHk», To KnuneHt
MOXEeT OCYLLECTBUTL NepeBos He Tomnbko B pamkax CepBuca BbICTpbIx nnaTtexeit, Ho 1 Yepes HKO «PacuyeTHble pelueHus» 132,

4.5.5. OcobeHHOCTU nepeBoAoB No MoeHTudmkaropy nonydarenam, nmerowmm 6aHkoBckui cHet B AO «CbepbaHky, yeped HKO «PacyeTHble
peLueHnsa»:

1)ana ucnonb3oBaHWA 3TOro BapuaHTa nepesoda KnueHT nocne Boblbopa 6aHka nonyyarens AO «CbepbaHk» BbloMpaeT B Cucteme nopsgok
nepesoga «CoepbaHk»;

2)nepeBobl OCYLLECTBATCA B Npeaenax MMM1TOB, YCTaHOBMEHHbIX Tapudamu baHka;

3) 3a npoBegeHue nepeBodoB BaHKOM MOXET B3MMaTbCs KOMWCCUMOHHOE BO3HarpaxaeHue cornacHo tapudam baHka, AencTByolWmMM Ha
MOMEHT NepeBoaa;

4)  Ons noATBEPXAEHUA/MOMNYYEHUss MHOPMALIMK O NoryvaTene OEHEXHbIX CPEACTB, B TOM YMCIE MMAATEXHbIX PEKBU3UTAX nomyyatens,
cornacHo ykasaHHomy KnueHtom B Cucteme VgeHtudukatopy baHk HanpaBnseT cootBeTcTBytowmi 3anpoc B HKO «PacyeTHble pelueHnsiy.
OcyLuecTBneHne nepeBofa AeHEXHbIX CPEACTB NPOU3BOANTCSA TOMbKO B Criydae noaTBepaeHus/ nornyyvyeHns Heobxoanmon nHdopmaumm o
nony4vatene co ctopoHbl HKO «PacyeTHble peLueHnsy.

4.5.6. lepeBoabl Mo HOMepPYy MOGMIILHOMO TenedoHa monyyaTtens AeHEeXHbIX CpeAcTB co CYeToB, K KOTOpbIM BbinylieHa KpeautHas kapta,
HEBO3MOXEH.

4.5.7. 3anpoc nepeBoga Me2Me Pul|133 134
4.5.7.1. [Onsa nepeBoga Me2Me Pull co CyeTa B BaHke KnneHTy Heobxoammo ochopmuTb B MobunbHoM npunoxeHun PanddainseHbaHka:

- pasoBoe Pacnopﬂ)KeHme O nNepeyvncrneHnn geHexHblX cCpeacTs co CueTta Ha cBOM CYeT, OTKprTbII7I Y ydacCTHuKa Cucrtemsl 6bICprIX nnaTexen,
BblﬁpaB CYEeT cnncaHuna n nognncas Pacnopﬂ)KeHme OﬂHOpa3OBbIM naponem;

- mocTosiHHoe PacnopsbkeHue k CyeTy Ha ocyluecTBneHme baHkoM nepeBofa 6e3 nonyyYeHunst 4OMOMHUTENBHOIO NoATBEPXAeHNA KnmeHTa kak
oTnpasuTens (B Tom yucne 6e3 noareepxaeHns OgHopasoBbIM naponem). B pamkax Takoro noctosiHHoro PacnopspkeHust KnmeHT nopyyaet
BaHky ocyLlecTBnsiTb NEPEBOA OEHEXHbIX CPEACTB C BblbpaHHOro nM Cuyeta Ha cyeT KnuneHTa, OTKpbIThbIA Yy y4acTHUKa CucTeMbl BbiCTpbIX
nnatexei. MNMepeBoa OCYLLECTBNSIETCA HAa OCHOBAHWM 3ampoca O MepeBoAe AEeHEXHbIX CPEeACTB, MOnyYyeHHoro Yepe3 Cucrtemy ObICTpbIX
nrnaTexen OoT MHOTO y4yacTHUKa CucTeMbl BbICTPbIX NNaTEXEN, B CYMME, YKa3aHHOW B TAaKOM 3anpoce, 1 He No3gHee Aatbl MOlyYeHUs TaKoro
3anpoca. lMoctosiHHoe PacnopsikeHne nognuckiBaetcs KnveHtom OpHopas3oBbiM naporneM. KnveHT MoxeT u3meHuTb CueT, K KOTopomy
ochopmneHo noctosiHHoe PacnopsbkeHune, Unm oTo3BaTb AaHHOE MOCTosiHHOe PacnopsikeHue, oCyLUecTBUB COOTBETCTBYHOLIME HAaCTPOMKM B
MobunbHoM npunoxeHun PanddanzeHbaHka.

4.5.7.2. Tpwn nony4eHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepseT Hannyne COOTBETCTBYIOLLErO NOCTOSIHHOrO PacnopsixeHus u npu ero
HanmM4um ocyLLecTBNseT nepesop cpeacts co Cyeta KnveHTa B cymMe, ykasaHHOM B 3anpoce, He No3gHee AaTtbl NofyyYeHns AaHHOro 3anpoca.

132 Yenyra npeaocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.
133 MpumeHUMo Ans y4acTHUKOB CrcTeMbl GbICTPLIX NnaTexen, NoAKMIoYeHHbIX K cepaucy nepesogos Me2Me Pull.
134 Yenyra npeaocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.

81



Mpu oTcyTcTBUM nocTosiHHOro PacnopspkeHust BaHk HanpaBnsieT KnveHTy WHCTPYKUMWM MO NPEAOCTaBEHWUID Pa3oBOr0 UMW MOCTOSIHHOIO
PacnopsikeHus B MobunbHoM npunoxernun PanddainseHbaHka.

4.5.7.3. B MobunbHom npunoxeHun PanddanseHbaHka KnneHT Takke MoxeT 3anpocutb nepesog Me2Me Pull Ha Cuet B BaHke co cBoero cyeTa,
OTKPBITOrO Y MHOTO y4acTHuka CucTembl BGbICTpbIX MnaTexen. PacnopspkeHwe o CnvcaHuM OeHeXHbIX CPEACTB CO CYeTa, OTKPbITOro y MHOro
yyacTHuka Cuctembl GbICTpbIX Nnatexei, opopmnsieTcs KnmeHToM HEMOCPEACTBEHHO B SMEKTPOHHOM CPeACTBe nnatexa Takoro y4acTHuKa 1 B
nopsiaKe, yCTaHOBNEHHOM JOrOBOPOM, 3aKMHOYEHHbIM Mexay KnneHTom n ydactHUkoM CucTeMbl BbICTPbIX MnaTexen.

4.5.7.4. TMepeBogbl Me2Me Pull ocyliecTBnstoTca B Nnpeaenax nMMMUTOB, YCTAHOBIEHHbIX Tapudamu baHka. 3a npoBeaeHve nepesogos baHkom
MOXET B3NMaTbCs KOMUCCUOHHOE BO3HarpaxaeHue cornacHo Tapudgam baHka, AencTBYOWMM Ha MOMEHT NepeBoja.

4.6. MepeBoabl no QR-koay®

4.6.1. BO3MOXHOCTb OCYLLIECTBMEHUS] MEepPeBOAOB AEHEXHbIX cpeActB no QR-kogy poctynHa KnveHTam B MoOGUIIbHOM  MPUNOXEHWUN
PanddpansenbaHka nnu nocpeacteom Lindposoro nnarexHoro cepsuca Cbllan.

4.6.2. [Onsa ocywecTtBneHma nepesoga B MobunbHoM npunoxeHun/Lindpposom nnatexHom cepsuce CBlMan baHka KnveHT BbibupaeT onnaty
ycnyr no QR-kody 1 Npou3BOAMT pacno3HaBaHue NPeaoCTaBNEHHOro PUANYECKUM MULIOM N MHAMBUAYaNbHLIM NpeanpuHumMartenem QR-koaa.
B pesynbTate pacnosHaBaHus QR-koga Ha akpaHHoW popme oTobpasnTcs:

- Npu nepeeoge Yepe3 CepBuC ObICTPbIX NAaTexen - NHPopmaLums, ykasaHHas B nn.1 n. 4.4 Ycnosun BO;
- NPV OCYLLEECTBMNEHUN CTAaHAAPTHOrO NepeBoAa - nosiHasi MHopMaLmsa o NNATEXHbIX PEKBU3UTaX MonyyaTensi, BKMoYas pacyeTHbI CYeT.

KnueHT BbIGUpaeT cBoi CYeT, ¢ KOTOporo ByAET OCYLLEeCTBNATLCSA NEPEBOA, U B Crydae, ecnv He Bbina oTobpaxeHa cyMma 1 Bantota nepesoaa,
KnueHT fononHUTENBLHO BBOAMT X camocTosATenbHo. CoBepLueHVe onepauum noateepxaaetca KnmeHtom OgHOpasoBbIM MaposieM.

4.7. BecKkoHTaKTHbIe onepauuu ¢ ucnonb3osaHnem Lincgpposoro cuera'®

4.7.1. [Onsa coBeplweHns BeckoHTakTHbIX onepauun ¢ Lincdposbim cyetom Bnapgeneu LludpoBoro cueta npousBoauT peructpaumtio Cyeta B
Lindposom nnatexxHom cepsuce CBIlMan. Mpu aTom Bnageney Lindposoro cueta 0653aH 03HAaKOMUTBECA U cornacutbest B MobunbHOM yCTponcTBe
C YCrOBUSAMMU perncTpaummn n ocobeHHoctTamm obcnyxmeanms Lindposbix cHETOB.

4.7.2. Bnageneu LindpoBoro cyeTa BnpaBe 3apeructpmpoBatsb B Lincdoposom nnatexxHom cepsuce CBIMan ntobon CYeT, OTKPbITbIA HA €r0 NMs B
poccunckmx pybnsix. MNpun atom ogmH 1 TOT Xe Lindposon cueT moxeT 6biTb fobaeneH B LindpoBon nnatexHoein cepuc CBIMan Ha Heckomnbkmx
Mo6unbHbIX yCTPONCTBAX.

4.7.3. [o peructpaummn Lincdposoro cyeta B LincbpoBom nnatexHom cepuce CBlMan Bnageney LindppoBoro cyeta 06sa3aH ybeantbes, YTo B
LindbpoBom nnatexxHom cepsuce CBllan 3apernctpupoBaHbl AyTeHTUUKaUMOHHbIE AaHHble Bnagenbua Liudposoro cyeta. Ecnm gns
pa3bnoknpoBkM MoOunbHOro yCTpoMCTBa MNM  coBeplleHns bBeckoHTakTHbIX onepaunii ¢ LindpoBbiM CYETOM  3apermcTpupoBaHbl
AyTeHTUMUKaLMOHHbIE AaHHbIE OPYroro Yyernoseka, Takne AyTeHTUdUKALUMOHHbIE AaHHble ByayT cyMTaTbes AyTeHTUMUKALMOHHLIMU AaHHBIMU
Bnagenbua LincdpoBoro cyeta, a beckoHTakTHble onepauuv, NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMWU AAaHHBIMW, CYUTaKOTCA
noaTeepxaeHHbIMn Brnagensuem Lindposoro cyeta. BaHk He nonyyaet ot Bnagensua LindpoBoro cyeta, He XxpaHUT 1 He obpabaTbiBaeT ero
AyTeHTU(UKaLMOHHbIE AaHHbIE.

4.7.4. 3apeructpupoBatb Cyet B Liucdpoom nnatexHom cepuce CBIlMan Bnageney LindpoBoro cyeta MOXET MO HOMEPY MOBUIIbHOro
TenedoHa n no Homepy Cyeta, 3anonHMB hOpPMy permcTpaumm BpydHyto. Mocne Toro kak pekBnsntbl CyeTa BBeAeHbI B LindpoBoi nnatexHbin
cepsuc Cblan baHk BnpaBe 3anpocutb y Bnagenbua LindpoBoro cyeta nogreepkaeHme toro, 4to CUeT npuHaanexut emy. NoarsepxaeHve
OCyLLeCTBMSeTCA nocpeacTsoM BeBoga Bnagenbuem Lindposoro cyeta B LindppoBom nnatexxHom cepsuce CBIlMNan ogHopasoBoro SMS-napons,
nony4eHHoro ot baHka. [locne ycnewHoro noATBepXaeHUs npuHaanexHoctn Cueta Bnagensuy Lindposoro cyeta B Lindposom nnatexxHom
cepsuce Cbllan gobaenseTtca cooTBeTcTBYOWMNA LidpoBon cyerT.

Bnageney LiucdpoBoro cyeta Takke MoxeT 3apeructpupoBaTb CueT B LindpoBom nnatexHom cepsuce CBllal, aktMBupoBaB npouenypy
peructpaumm n Bbibopa Cyeta B MobunbHoM npunoxerHun PaniddanseHbaHka. MNocne Toro kak Cuet Oyaet BbibpaH Ha AobaBneHue B Lindposoi
nnatexHein cepeuc CBblMan BaHk Bnpaee 3anpocutb y Bnapgenbua LiudpoBoro cueta noprBepxaeHue. NoatBepxaeHne OCyLecTBRsEeTCA
nocpeacTtsoM Beoga B MobunbHoM npunoxeHun PanddanseHbanka Bnagensuem Lindgposoro cyeta ogHopasoBoro SMS-napons, Nosly4eHHOro
ot BaHka. Nocne ycnelwHoro noaTeepxaeHusi Cuerta B Lindppoom nnatexxHom cepuce CblMa pobaBnsercsi cooTBeTCTBYOWMIA LindpoBoii cyeT.

B npouecce peructpauum Cueta B LindbpoBom nnatexxHom cepuce CBlMan BaHk MoxeT nonydatb oT lNpoBangepa LincdpoBoro nnarexHoro
cepBuca Homep MobunbHoro TenedoHa u Homep Cuyeta Bnagenbua LindpoBoro cyeta ans uenen noATBEpXOEHUS NEepCOHanbHbIX AaHHbIX
Bnagenbua LiudpoBoro cyeta, a Takke MNpPOTUBOAENCTBUS MOLLUEHHMYecTBY. baHk obpabaTbiBaeT M XpaHWUT yKa3aHHYK WHdopmauuio Ao
3aBepLUeHns npoueaypbl peructpaumm Cyeta B Lindoposom nnarexHom cepuce CBlMai, nocne yero yaoanser.

4.7.5. Ona ocywecTBneHns beckoHTakTHOM onepauunm MoxeT noTpeboBaTbCA BbiBeCTM MoOMMbHOE YCTPOMCTBO M3 pexuma CHa umu
pa3bnokupoBatb MobunbHOe yCTPOMCTBO MyTeM BBOAa AYTEHTUMMKALMOHHBIX AaHHbIX, OTKPbITh LindpoBon nnatexHbii cepsuc CBIlMai u
nogHectn MobBunbHOe YCTPOMCTBO K GECKOHTAKTHOMY CUMUTbIBAMOLLIEMY MIATEXHOMY YCTPOWCTBY WM OTCKaHMpPOBaTb MpW MOMOLUM Kamepbl
MobunbHoro yctponctea QR-koa. beckoHTakTHas onepaums, CoOBepLUEHHAs C MOMOLLLI0 AyTEHTUMUKALMOHHbBIX AaHHbIX, NPU3HAETCA onepaumen
Bnagenbua Lindgposoro cueta.

4.7.6. [ocTyn, ucnonb3oBaHne u obcnyxuearHme LiudpoBoro cueta 3aBUCAT OT ycrioBui obcnyxuBaHusa B LindpoBom nnatexHom cepsuce
CBlMan, a Takke ceTu onepatopa MobunbHOM CBA3W, ncnonbdyemon Brnagensuem Lindgposoro cyeta B MobunbHoM ycTporictBe. baHk He HeceT
OTBETCTBEHHOCTU 3a Ntobble 06CTOATENBLCTBA, KOTOPbIE MOrYT NpepBaTtb, MOMEWATb UM MHbIM 06pa3oM NOBAMATL Ha (OYHKLMOHMPOBaHWME
LincdpoBoro cyeta, TakMe kak HegocTynHocTb LludpoBoro mnatexHoro cepBuca CBIlManm mnu cetu onepatopa MOOWMbLHOM CBS3WN, a Takke
orpaHunyeHusi 30HbI MOKPLITUS CeTU MOBUMBbHOW CBA3M, Nepeboun B nogaye nnu npepbiBaHue 6eCnpoBOAHOIO COeaUHEHNS.

4.7.7. Bnageney LludpoBoro cuyeta cornawaetcs, 4Yto dyHkumm LlndpoBoro nnatexHoro cepsuca CBlMan n LndpoBoro cueta moryt
06HOBNATLCS aBTOMaTuyecku 6e3 HanpaeneHus Bnagensuy LindpoBoro cueta 4ONOMHUTENBHOIO YBEAOMIEHUSI.

4.7.8. Tlo niobbiM BONpocaM, CBS3aHHbIM C TEXHUWYECKOW noaaepxko MoOWNbHbIX YCTPOWCTB, a Takke ANA nonydeHns uHdopmaumm ob
orpaHuyeHusix ycnyr B Lincdoposom nnatexHom cepsuce CBI1an, 0 MMHMManbHbIX TpeboBaHUAX K NPOrpaMMHOMY M annapaTtHOMYy obecneveHunto
Bnageney LindpoBoro cueta gomkeH obpallatbes HanpsmMyto k MNpoanaepy Lindposoro nnatexHoro cepeuca Cbllan.

4.7.9. baHK He HeceT OTBETCTBEHHOCTU 3a AencTeus Mposangepa Lindposoro nnatexHoro cepeuca CbIMai nnu niobon gpyroi TpeTbEN CTOPOHBI,
coBepLUaemble B paMkax obcnyxuBaHusi Lincoposoro cyeta. Mopsgok nonyvyeHus u obpaboTku nobo nHdopmaumm, nonyvaemon Mposarigepom
Lindposoro nnatexHoro cepsuca CBllan B npouecce ucnonb3oBaHus Bragenbuem Lindgposoro cyeta Lindposoro cueta wnm Lindpposoro
nnatexHoro cepsuca Cbllan, perynupyetcs gorosopom Mexay Bnagensuem Lindposoro cyeta u MNpoeangepom Lindposoro nnatexHoro cepsuca

135 Yenyra nepesogoB no QR —kody B pamkax Cepeuca GbICTpbIX NriaTexen npedoCTaBnseTcs Nno Mepe TEXHUYECKOW peanusaumn, Kak Ha ctopoHe BaHka, Tak u
nonyyartens nepesoaa/6aHka nonyyartens.
136 Yenyra npesocTaBnsietcs ¢ MOMEHTa TEXHUYECKON peanusaumm.
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CBIlMlan.

4.7.10. MNposavigep Ludposoro nnatexHoro cepsuca CBllan, onepatop MoOWMLHOW CBSA3M, ycnyramu KOTOpOro nosb3yeTcs Bnageneu
LindpoBoro cyeta, a Takke MHbIe TPETbM NMuUa (B TOM YuCne pa3nuyHbie Be6-canThbl), 3a4eNCTBOBaHHbIE B NpegocTasneHny yenyr Lindposoro
nnatexHoro cepsuca CBIali, umeloT cBon ycrnoBus obCnyXMBaHUSi U MOMUTUKU KOHdMAeHUManbHocTH. MNepeaaBasl ykasaHHbIM nuLaM CBOM
NWYHbIE AaHHble, WUCNOMb3ys ycnyrM unu nocewas Beb-calTbl ykasaHHbIX nuvuy, Bnageney LindpoBoro cyeta npuHMMaeT MX YCRoBws
06CcnyXMBaHUs U NOMUTUKN KOHPUAEHLMANBHOCTMU.

4.7.11. MNposavigep Lindposoro nnatexHoro cepsuca CBIlan umeeT npaBo cornacHo ycnosusm obcnyxuBaHus, NpuHMMaeMbiM KnmeHToM npu
peructpaumm Cyeta, 6NoKMpoBaTh, OrpaHNYUTb, MPUOCTAHOBUTL UMM NPEKPATUTL UCMNonb3oBaHue ycnyr Lindposoro nnatexHoro cepsuca Cbllan
Bragenbuem Lindposoro cyeta n/unm nameHnts dyHkummn Lindposoro nnarexHoro cepsuca CblMan. Bnageney LindpoBoro cyeta yBegoMneH n
cornaceH, 4Yto B TakoM crnyyae baHk He HeceT OTBETCTBEHHOCTU nepef Bnagensuem Lindposoro cyeta.

4.7.12. BeckoHTakTHble onepaumi ¢ LiMchpoBbIM CHETOM SBNAIOTCA pasHOBUAHOCTLI0 Onepauuit no CYeTy 1 B oCTaslbHOM COBEpPLUAOTCS B MOpsiAKe
1 Ha YCMOBUSX, yCTaHOBMEHHbIX Ana Onepauuii no Cyerty.

5. BHOKMPOBKa Cucrtembl, OTKa3 oT Ucnonb3oBaHUs Cuctembl

5.1. Hactoswum KnueHT yBegomnsaeT baHk o Heobxoanmoctn brokuposkn Cuctembl 1 nopyyaet baHky npou3Bectn bnokupoBky Cuctembl B
crnegyoLwmx cnyyasx:

- npu oTcyTcTBUM goctyna B Cuctemy 6onee 6 mecsiLeB C MOMEHTa OCYLLECTBMNEHUS NepBoro goctyna Knuenta k ycnyram Cuctemsl;

- npu pactopxeHuun Bcex [loroBopoB mexay baHkom n KnneHTtowm;

- npu peanu3auuu baHkom npas, ykasaHHbIx B . 3.16 Ycnosun [B0O;

- 0 OCHOBaHMWAM, NpeaycMOTpeHHbIM ¢ n. 3.6 Ycnosun OBO;

- npu noctynneHnn B bBaHk uHopmaumm o BBegeHun B OTHOWweEHWM KnneHTa npouedyp 6GaHKpoTCcTBa, MNpedycMaTpuBalolmMx MO
3aKoHOOATENbCTBY OrpaHuyeHne/npekpalleHne npaB KnveHTa no camoCTOATENbHOMY PaCMOPSKEHMIO OEHEXHbIMU cpeacTBaMu WU/wvnu
6aHKoBCKMMM cyeTamm 37;

- npv nony4YyeHun baHkom cBeaeHun o cmepTn KnnenTa;

- npuv Hanuuun y BaHka MHdopMaLMn 0 BEPOATHLIX UNWN AENCTBUTENBHBLIX NPOTUBO3AKOHHbIX Onepauusix B CBA3n ¢ CUCTemMou, B TOM YKcCre co
CTOPOHbI TPETLUX JNLL;

- npuv npeabsiBneHnn B baHk Ans MCNONHEHWS MCNOMHUTENbBHBIX (PAaCcYETHbIX) JOKYMEHTOB O B3bICKAHUWN AeHEeXHbIX cpeacTs ¢ KnueHTa;

- npu oTcyTcTBUM B BaHKe akTyanbHbIX 4aHHbIX O HOMepe MobunbHoro TenedoHa KnneHta n/vnun agpece anekTpoHHON noYTel KnueHta, B Tom
yucne npyu Hanuumn y baHka OcHOBaHWI monaratb, YTO NPefoCTaBneHHbIM paHee KnueHTom B BaHk HOMep MobunbHoro TenedoHa n/unu
agpec aMeKTPOHHOW NoYThl 6onee He NpuHaaNexuT Knnenty.

5.2. bBaHk nmeet npaBo npoussecty bnokmpoeky Cuctemsl:

- B cnyyasx HapylweHus KnmeHtom nopsigka ncnonb3oBaHns Cructemel, nanoxeHHoro B n. 3.19 Ycnosuii ABO;

- Ha OCcHOBaHWM momny4eHHoro oT KnueHTa yBegomneHus o brokupoBke Cuctembl, BkNovas yBegomneHus KnuneHta, ykasaHHble B m. 5.1
Ycnoeun BO;

- B cnyvae BbisBneHus NpusHakoB OBCK B oTHoweHnn Onepauun no Cyety, coBepLuaemon B Cucteme.

5.3. brnokupoBka Cuctembl no uHuumatmee KnueHTa ocyuwiectBnsercd baHkoM Ha OCHOBaHWM nonyyYeHHoro oT KnveHTa yBegomneHust o
BrnokvpoBke Cuctembl B Te4eHne 30 MUHYT nocne nonyyeHuns baHkom yBegomneHusi KnneHta, nepegaHHoro B baHk:

a) NMcbMeHHo nyTem obpalueHus B MNMogpasgenerHve baHka;
6) ycTHo B cooTBeTcTBUM Pasgenom 10 nnbo Pasgenom 11 O6wmx Ycnosuin.

5.4. O npousBeaeHHon bnokupoBke Cuctembl baHk nHdopmupyeT KnveHTa nytem HanpaeneHus emy yeegomnexusa B oopme SMS-coobLyeHus
Ha Homep TenedoHa, No kotopoMy KnneHty nogkntodeH CepBuc «YBegomseHns o6 onepaumsxy.

5.5. OTkas oT ucnonb3oBaHus CUCTEMbI MPOU3BOAUTCA MYTEM OTKIOYEHMS MHPOPMaLMOHHOTO AocTyna k Cucteme n/unm oTKMIYEHUs 4ocTyna
K aKTMBHbIM onepauusam (no Cyetam, Kaptam u ap.). [ina otkasa oT ncnonb3oBaHuns Cuctemsl KnueHTty Heobxogmmo obpaTtutbes B MNoapasgeneqvne
BaHka nu4Ho nnu Yepes [JoBepeHHOE NULIO Asi 0OPOPMIIEHUS 3asBNEHUS HA OTKIIOYEHNE AoCTyna K ycnyram Cuctemsl.

6. Oco6eHHOCTM [OCTyna U UCNOoMb30BaHUA Cuctembl [loBepeHHbIM nuuom, Pe6éHkom 8
6.1. [oBepeHHoe nuuo, PebéHok, sBnswowwuica [depxartenem Kaptbl, MoryT nonyuuTtb goctyn kK Cucteme m ucnomb3oBatb Cucremy B
COOTBETCTBUM C nomnoxeHuamu n.n. 1 - 5 Ycnosun JBO ¢ y4eTom cregyoLlmx ocobeHHOCTEN:

6.1.1. Peb&Hky npegocTaBnseTcsa ToNbKo MHPOPMAaLMOHHLIN AocTyn B Cuctemy. PeBEHKY He NnpenocTaBnseTcs 4OCTYN K aKTUBHbLIM onepaumam
B Cucteme n He nopkntoyaeTcs cnocob nonyyeHvuss OQHOpPa3oBbIX MApOnent.

6.1.2. BosmoxeH goctyn B Cuctemy Tonbko Yyeped Cant baHka;
6.1.3. 3asBneHue Ha pernctpauuto B Cucteme n 3aasneHne Ha OgHOPa30BbLIN Naponb NOAAKTCH:
- ecnu gocTyn npepocTtaensieTcs [JoBepeHHOMyY ULy — TOSIbKO CaMUM 3TUM NULIOM;
- ecnu gocTyn npegocTtaBnsieTcst PebeHky — Tonbko KnmeHTom.
6.1.4. Ycnyrn B Cucteme NnpeaocTaBnsitoTCcs:
PebeHky — Tonbko B pamkax obcnyxunanusa JononHutensHon BaHKoBCKOW KapTbl, BbINYLLEHHON Ha ero ums;

- [oBepeHHOMY nuLly — TONbKO B paMKax MOSIHOMOYMIA, NpeaocTaBneHHbIX [JJOBEPEHHOCTLIO MM B COOTBETCTBUM ¢ n.n. 2.9.1.9, 2.9.1.10
O6LWKX YCrnoBun.

6.1.5. Ecnu JoBepeHHoe nuuo aensietca KnmeHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHTt baHka, To:

- OH MOXeT MCMonb30BaTh Takue e cnocobbl nonyyeHns OgHOpa3oBOro mapons, ykasaHHble B n. 3.9 Ycnosui [BO, koTopble OH kak
KnuneHT Bbibpan cebe paHee Ans ucnonb3oBaHms CUCTEMBI;

- ondaBxoga B CucTemy OH UCMOMb3YET Te e MAEHTUMUNKATOPbI (YHUKarbHbIe TOTVH 1 Naposb), ykasaHHble B M. 3.2 Ycnosun B0, koTopble
paHee Gbiny UM nonyyeHbl kak KnueHToM ans ncnonb3oBaHus Cuctemsl;

- npu Bxoge B Cuctemy PandpdanseH-OHnaiH emy CTaHOBATCS [LOCTYMHbI oOnepauMm B COOTBETCTBMM C  MOSIHOMOYMAMM,

137 B aToM cnyyae BaHk ocylecTensieT GIoKMpOBKY AOCTYNa K akTUBHbLIM onepaumsaM B Cucteme.
138 MNoctyn B Cuctemy MoxeT 6biTb NpepocTasneH PebeHky, saersolwemycs aepxartenem JononHutensHon KapTsl, BeinyweHHorn 4o 01.05.2018.
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npefocTaBneHHbIMU [JoBEePEHHOCTLIO UK B COOTBETCTBMM C n.n. 2.9.1.9, 2.9.1.10 O6wwmx Ycnosuin.

6.1.6. B cnyvae ecnu nogkntodeHne cnocoba nonyveHus OgHopas3oBoro napons B Buae SMS-coobLieHuin ocylecTensieTca Ha Cante baHka B
cetn NHTepHeT, To nogkntoyeHne cnocoba nonyveHms OQHOPa3oBOro Naposis BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MobunbHOro TenedoHa
[oBepeHHoro nuua.

6.1.7. [doBepeHHOEe NULO HEe MOXET MCMONb30BaTh cnocob nonyyeHnss OgHOpa3oBoro Napons, ykasaHHel B n. 3.9.2 Ycenosun OBO;
6.2. Bo BCéM ocTanbHOM AEeNCTBYIOT Te Xe yCnoBus U npasuna ucnonb3osaHns Cuctemsl, kak n ans Knuexra.
6.3. B Cucrteme [loBepeHHOE NMLO MOXET:

6.3.1. U3amenutb KogoBoe crioBo, paHee ykasaHHoe BaHky. B aTom crniyyae 3asiBrneHve Ha naMmeHeHue Koposoro crnosa [lJoBepeHHoe Lo
NnoAnucbIBaeT NPOCTON 3NEKTPOHHOW MOAMNUCHLIO0 C UCMoNb3oBaHueM Krnoya NpocTon 3NEeKTPOHHOW NOoAnUcKU B cooTBeTcTBum ¢ n. 3.16 Ycnosun
OB0.

6.3.2. Cospgatb MNH-koa.

7. CepBuc nepesonos

7.1. Tpu wucnonb3oBaHum CepsBuca nepeBogoB KnueHTom B CucTeMe ykasbiBalOTCA BCe 3anpolueHHble CUCTEeMOW [AaHHble MNnaTexHOn
(6aHKOBCKOWM) KapThbl, BbIMYLLEHHOW APYrov KPEAUTHOM OpraHn3aumen, C KOTOPOW OCYLLIECTBNSETCA NepeBo, B TOM Y/CIEe HOMEP M CPOK AEeNCTBUSA
Takom kapTbl, CVV2/CVC2-koa, cymma nepeBoaa 1 gpyrne gaHHble.

7.2. Ha ocHoBaHun ykasaHHon B Cucteme mHdopmauun baHk npuHMMaeT n obpabatbiBaeT MHGoOpMaLuio o nnaTexHon (6aHKOBCKOW) kapTe,
BbIMYLLEHHOW OPYro KPeAUTHOW OpraHu3aumei, C KOTOPOMN OCYLLECTBNSIETCS NEPEBOA, COCTABMNAET AOKYMEHTbI B 3NIEKTPOHHOM BuAe (pMHaHcoBoe
npeacTaBneHve), NOATBEPXKAAIOLME OCYLUECTBMEHME Oonepauny, ONA KPEeAUTHOW OpraHM3aumMm — SMWUTEHTA Takon KapTbl w/vnu lMnatexHown
CUCTEMbl W OCyLIEeCTBMSET nepedady MM Bceld WHAOpMauun, HeobxoOAMMOW Ans OCYyLeCTBNEHUs onepauuu, B TOM 4ucne 3anpalivBaeT
aBTOpM3aLMio Ha NpoBedeHNe onepauumn y KpeaMTHOW OpraHM3aumnmn — SMUTEHTa Takon KapTbl.

7.3. Vicnonb3oBaHne nnaTexHon (6aHKOBCKOW) KapTbl, BbIMYLIEHHOW [APYron KpeauTHoW opraHusauven, ana Cepsuca nepeBofos
OCYLLECTBMSETCS B COOTBETCTBMM C AOrOBOPOM, 3aKIOYEHHBIM C HeWl AepXaTenem Takon KapThbl.

7.4. TlonoxutenbHbiIM pe3ynbTaToM okasaHus KnueHty ycnyrm CepBuca MEpPEBOOOB SBNSETCS 3ayMCreHne AeHEeXHbIX cpeactB Ha Cuer, K
KoTopoMmy BbinylieHa Kapta (mononHeHve KapTtbl).

8. OTBeTCTBEHHOCTb CTOPOH

8.1. KnueHT 065s3yeTcs cobnogats nonoxeHuns Ycnosun OB0O.

8.2. 3a HenmpaBOMEepHbIA AOCTYN K MHopMauum, xpaHsenca B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYOLLMM
3akoHofaTtenscTBoM Poccuickon ®epepaumu.

8.3. 3a cosgaHue, Ucnonb3oBaHWe U pacnpocTpaHeHe BPeAoHOCHLIX Nporpamm B Cucteme KnveHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OenCcTBYOLLMM 3akoHoaaTenscTBOM Poccunckon ®egepauun.

8.4. [aHHble, cogepxawmecs B 3awwmuweHHom MNH-koHBepTe unu npegoctaBneHHble B Buae SMS-coobLueHuns, nHble naeHTudukaTopsl Ans
Bxoga B Cuctemy, ykasaHHble B n. 3 Ycnosun B0, n OgHopasoBbi naposib KOHMUAEHLMANbHBI U U3BECTHbI TONbKO KnneHTy. CTOPOHbI 0653aHbI
cobnogate KOHOUAEHLMANBHOCTb AaHHbIX, coAdepKalumxcs B 3awmweHHom NUH-koHBepTe nnv npegoctaBneHHble B Buae SMS-coobLueHus,
norvHa ansa pernctpaumm B Cucteme, MHbIX MOEHTUGMKATOPOB ANnd Bxoda B Cuctemy, ykasaHHbix B n. 3 Ycnosui 5O, n OgHopa3oBbix Naporen.

8.5. KnneHT 06s513aH XpaHMTb B CeKpeTe W He nepefaBaTb TpeTbUM nuvuam (B TOM 4YuUcne COTPyAHMKaM W npeacTaBuTensam baHka)
naeHTudMKaTopbl Ans UCNonb3oBaHUs CucTembl (NIOMMH, Naporb, UHbIE MOEHTUGUKATOPDI, ykasaHHble B n.n. 3.2, 3.3, 3.7 u 3.8 Ycnosun OB0), a
Takke OpgHopasoBble naponu u KogoBoe croBo. baHk He HECET OTBETCTBEHHOCTM 3a MOCNEACTBMSA MOOOro MCMOMb30BaHWSA yKa3aHHbI BbilLe
noeHtudmkatopoB, OgHopasoBbIx Naponen u/mnu KogoBoro cnoea TpeTbUMmU nuuamMiu.

8.6. BaHk He HeceT OTBETCTBEHHOCTb 3a Mcnonb3oBaHue OQHOPA30BbLIX NAPOSen TPETbUMMU NULAMU, KOTOPOE CTano BO3MOXHO B pesyrbraTe
nepegayn KnueHTom TpeTbuM nuuam nobbix MOBUNbHBIX YCTPOMCTB, KOTOpble 3aperncTpupoBaHbl B baHke ana uenen nonyyvexnus KnveHtom
OpfHopasoBbIX Naponew, U/unu B KOTOpbIX Ucnonbdyetca Homep mobunbHoro Tenedona ans OgHopasoBbix naponen. baHk yBegomnsieT KnueHTa,
4YTO Mcnonb3oBaHne OAHOPA30BOro NAPOSIst HE FAaPaHTUPYET OTCYTCTBUE HECAHKLMOHNPOBAHHBIX AEUCTBUI OT UMEHM KnneHTa co CTOPOHbI TPETbUX
nuu. MNpu atom BaHk BNpaBe ocyLLecTBNATb NPoBepKy HoMepa NaeHTudukaropa IMSI go HanpaeneHus KnueHty OgHopa3oBoro napons B ciyyae,
ecnu KnueHtom BbiGpaH cnocob nonyveHns OgHopas3oBbix naponen B Buae SMS-coobuleHni. B cnyyae npoBedeHMs MPOBEPKM HanpaBrneHne
BaHkom OgHopasoBoro napons KnveHTy ocyLLecTBRAeTCS NOCe NofIoXMTENbHOro pesynbTara NpoBepky COOTBETCTBUS HOMepa MaeHTudmkaTopa
IMSI, mobunbHoro TenedoHa 1 uHgopmaumn o Homepe NoeHTudukatopa ISMI, umetoLlencs y baka.

8.7. YuutbiBasg 0cobEHHOCTU nepenayvyn OaHHbIX 4Yepe3 OTKPbITbie cpencTtBa KOMMyHI/IKaLJ,VIIZ, baHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I,
NPUYNHEHHbIE HEeNnoJlydYeHnem KnvuenTtom n/vnun nony4yeHnem HeynosiIHOMO4YeHHbIM Ha TO JIMLIOM YKa3aHHbIX BbiLlLe CBeﬂeHVIIZ.

8.8. KnueHT MosHOCTbIO 0CO3HAET, YTO CeTb VIHTEPHET He ABNseTcA Ge30nacHbIM KaHanoM CBS3W, U HECET BCE PUCKM, CBA3AHHbIE C BO3MOXHbLIM
HapyLleHMeM KOH(UAEHUMANBHOCTY M LIENIOCTHOCTM MHAbopMaLmmn npu eé nepeaade Yepes cetb MHTepHeT. KnMeHT caMocToATenNbHO 1 3a CBOiA
cyeT obecrneunBaeT NOAKMOYEHNE CBOUX BLIYMCIUTENbHBIX CPEACTB K CETU MIHTEpHET, A0CTYN K ceT MIHTEpHET, a Takke obecrnedvBaeT 3aluty
COBCTBEHHBIX BbIYMCIUTENbHLIX CPEACTB OT HECAHKLIMOHMPOBAHHOTO [OCTyrMa W BPEOOHOCHOro nporpaMmHoro obecneveHus. B criydae
OCyLLIEeCTBEHMS AOCTYNa K ycryram CUCTEMbI Ha He NpuHaanexalmx KnmeHTy BblYMCUTENbHBIX CPEeACTBaX, KNMeHT HECET BCe PUCKHU, CBA3aHHbIE
C BO3MOXHbIM HapyLLeHWeM KOHUAEHLMANBHOCTM U LIENIOCTHOCTU MHAOPMAaLUK, a TaKkKe BO3MOXHbIMW HEMPABOMEPHLIMU AENCTBUSIMU TPETLUX
nu,.

8.9. KnuneHT HeceT OTBETCTBEHHOCTL MO onepaunam, coBepLUeHHbIM Yepes CMCTeMy.

8.10. B cnyyae Hecornacusi ¢ onepaumen B Cucteme KnneHt obs3aH yBegomutb 06 atom BaHk nncemeHHo no chopme baHka n/vnm B ycTHOM chopme
nytem obpawieHus B MHgopmMauunoHHbIi LeHTp BbaHka HesamepgnuTenbHO mnocrne obHapyxeHust hakta npoBefeHUst HecaHKLMOHUPOBAHHOM
onepauun n (unu) ucnonb3oBaHns Cuctembl 6e3 cornacus KnveHTa, HO He NO34Hee AHS, CneyoLero 3a AHeM nony4veHus ot baHka ysegomneHns
O COBEpLLEHHOM onepaLuu.
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