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1. OCHOBHble TEPMUHbI

B HacToswmx «OBLwpMX ycnoBusix oGCNyKUBaHWUS CYETOB, BKIAAOB M NoTpebutenbckux kpeguTos rpaxaaH AO «PaiiddaiiseHbaHk» (ganee -
«OBLume YcrnoBumsi») UCMONb3YIOTCS credyloLne TePMUHLI, UMeloLLye onpeaeneHHoe Hbke 3HauYeHue.

1.1. ABTOopu3aums:

— B uensx Pasgena 6 «O6cnyxmBaHne CyeTa ¢ BO3MOXHOCTBIO ncnonb3oBaHus KapTtel», Pasgena 7 «lMopsagok npegocTaBneHns u noralieHns
KpeanTtoB ansa pacyetos no Onepaumsam no KpegutHon kapte» - paspelleHne, npegoctasnsemoe baHkom ansa nposegeHus Onepauun no Kapte
1 BO3HMKaloLLee BCreacTBMe 3TOro 0bsA3aTenscTtBo baHka Mo MCNonHeHWo npeacTaBneHHbIX AOKYMEHTOB, COCTaBMIEHHbIX C UCMOMb30BaHWEM
KapTbl unu ee Homepa, He noanexailee oTmeHe. B oTaenbHbIX cnyyasx, ycTaHoBMneHHbIX MNnatexHsiMm Cuctemamu, Onepaummn no Kapte moryt
coBeplatbcst 6e3 npoeegeHuss AsTopusauum (ganee — besaBTopu3aunoHHbIE onepauuu), YTO He OTMeHSeT HeobXxoaAMMOCTb 06sA3aTenbHOro
ncrnonHeHns baHkom npeacTaBreHHbIX AOKYMEHTOB, COCTaBMEHHbIX C UCNonb3oBaHueM KapTbl UM ee HoMepa, Npu 3TOM Takue onepaummn He
noanexart OTMeHe;

— B uensx Pasgena 10 «[MpaBuna obcnyxuBaHus B CucTteme» — npouegypa, B pesynbTaTe KOTOpPOW yaoctoBepsitoTcs npaBa KnueHTa,
NnoATBepXaalTCs ero nopydeHns baHky Ha coBepLueHWe onepaunii, 1 B pe3ynbTaTe KOTOpPOW BO3HMKaT obs3aTenscTea baHka no cosepLueHuto
onepauuin.

1.2. Appec pocTtaBKkM — agpec, npefoctaBneHHbii KnveHtom B BaHK Ans noyTtoBOW Mnu Kypbepckown oTnpasBku emy KapT (B Tom uucne
[ononHnTenbHbIX KapT, BbIMyLUEHHbIX Ha UM MHoro fAepxaTtens KapTbl) /ooKyMeHTOB. Adpec JoCTaBKku onpeaenseTca no Boibopy KnueHTta kak
agpec peructpauum, agpec akTMu4eckoro NpoxmBaHms, pabounin agpec, agpec AOCTaBKU NOYTOBOW KoppecnoHAaeHUun, ecnn OBLLMMN yCRoBUs My
He NpegycMOoTpeHo MHoe. baHk BnpaBe yCTaHOBUTL OrpaHMYeHns no agpecam goctaBku Kapt nmbo oTkasaTb B MOYTOBOW UMW KypbEPCKOW OTNpaBke
KapT no onpegeneHHbiM agpecaMm 6e3 06bACHEHUS NPUYMH.

1.3.  AKKpeAMTUB — MNOKPbITbIA 6E30T3bIBHbIA aKKpeaMTuB B pybnax P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHUM 3asiBneHust Ha AKKpeauTuB u
ncnone3yembii KnmeHToM Ans ocyLecTBIeHNS pacyeToB MO akkpeaUTUBY Npu NnpuobpeTeHnn HegBMKMMOrO MMYLLIECTBA, Kak 3a CHeT COBCTBEHHbIX
cpeacTB KnueHTa, Tak 1 3a cYeT KpeauTHbIX CPeACTB, NpefocTaBneHHbix baHkom, a Takke npu onnarte 3a c4eT cobCTBEHHbIX cpeacTB KnueHTta
BO3HarpaxaeHus (KoMuccun) 3a okasaHue ycryr no npuobpeTteHunto KnnmeHTom ykasaHHOro HEABXUMOrO MMYLLIECTBa.

1.4. AxtuBauua Kaptbl — nepeBoj BbiMyLeHHON (NepeBbinyLeHHON) baHkoM MnaTexHoW kapTbl B COCTOSIHME, MPW KOTOPOM Takasi kapTa
CTaHOBMWTCH 3EKTPOHHLIM CPEACTBOM MnaTtexa M BO3MOXHO €€ ucnonb3oBaHue ans coBepweHus Onepauuii no Kapte. AktuBaumsa KapThbl
OCYyLLeCTBRSAETCH crneayoLwmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTM4eckoM pexume npu cosgaHum Knuentom MUH-koga k Kapte ogHum 13 cnegyrowmx cnocobos: Ha Cante
BaHka, B Cucteme PaiiddaizeH TeneuHdo, B Cucteme PaiidpdainzeH-OHnaiin!, B MobunsHom npunoxenun PaiidpcpainseHbaqkal, ¢
ncnone3osanueM NNH-naga, yctaHosneHHoro B MNoapasgeneHun badka, a ans baHKoBCKMX KapT - Takke npu coBeplleHnn KnneHtom
nepso Onepaumnn no BaHkoBckow kapTe ¢ ucnonb3osaHnem MWH-koga, nonyyeHHoro B 3aneyataHHom NMAH-koHBepTE;

— coTpyaHukoM baHka npu obpaweHun 3aemwimka C COOTBETCTBYHOLMM 3anpocoM B WHMOPMaUMOHHBIN LEHTp (NpMMeHUMO Ans
KpeanTHbIX KapT);

— B cnyyae coBeplueHuss KnumeHtom/ 3aemwmkom nepsont Onepauun no KpeauTtHown kapTe 6e3 HasHaveHus MNH-kopa (gaHHbIA cnocob
NpuUMeEHUM Tonbko Anst KpeauTHbix KapT, BblgaBaembix Knunenty / 3aemuwuky npy nogade MM AHKETbl Mnu npyu obpalieHun B
Moppaspenenve baHka ¢ uenbio nepesbinycka KapTobl, a Takke ansg KpeanTHbIX KapT, He BbiMyCKaeMblX HA MaTepuanbHOM HOCUTEnNe).

BaHk ocTaBnsieT 3a cobon npaBo NpefoCcTaBnsiTb OAUH U3 yKa3aHHbIX cnocoboB AkTuBaumm KapTbl, UCXOAA M3 TEXHUYECKMX BO3MOXHOCTEN ero
npenocTaBneHuns.

1.5. AnbTepHaTMBHas 3af0MKEHHOCTb - 33a[0/PKEHHOCTb, BO3HUKLLASA NP NOAKMOYEHUN YCnyrn «AnNbTepHaTUBHbBIA NNATEX».
1.6. AnbTepHaTUBHbIN NnaTex — nnartex no Kpeauty no KpeamTtHon kapTe B norawleHne AnbTepHATUBHON 3a40MMKEHHOCTH.

Paamep AnbTepHaTMBHOIO niaTtexa onpeaensieTcs no creayolein gpopmyne:

[1C
Pasmep AnbTepHaTuBHOro maarexxa = 0A3 x w + KommMm

roe: OA3 — octaTok cyMmbl AnbTEpHAaTUBHOM 3aJ0MKeHHOCTN Ha [daTy Beinucku no KpeauTHon kapTte (B BantoTe kpeguta); NC — mecayHas
NpoLleHTHasl cTaBka, paBHas 1/12 OT rogoBOW MPOLIEHTHOW CTaBKW, YCTAHOBIEHHOW MpW MOAKMHOYEHUN YCNnyrn «AnbTepHATMBHBIA NnaTex» (B
npoueHTax rogosbix); KON — konuyectBo nomnHbIXx OTYETHbIX NEpMofoB, OCTaBLUMXCSA A0 [OHSA MOMHOro noraweHust AnbTepHaTUBHOMN
3ag0mkeHHocTH; KoMM — cymMMa eQuHOBPEMEHHON KOMUCCUU, B3MMaemasi npuv NOAKNIoYeHN Yenyrn « AnbTepHaTUBHBIN MnaTex» npu onnaTte
nepBoro AnbTepHaTMBHOrO Nnatexa (ecnm NPMMEHNMO).

B cny4yae noAKn4yeHuaA YCner «A.I'IbTepHaTVIBHbII;I nnaTtex» pasmep AJ'IbTepHaTVIBHOFO nnarexa exemecA4YHO BKI4YaeTcAa B BbII'II/ICKy no
erp,I/ITHOVI KapTe OO0 NOJTHOro norawleHunsa A.I'IbTepHaTI/IBHOVI 3a0O0JKEHHOCTMW.

1.7. AHKeTa
- ONPOCHbIV SINCT C NepevYHeM BOMNPOCOB, OTBETLI HA KOTopble NpeaocTaBnsieT KnveHT B ycTaHOBNEHHbIX BaHkoM criyyaskx;
B uenax Pasgena 7 «[Nopagok npegoctaBneHus u norawwenms Kpeamtos gnsa pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas BbaHkom TunoBas popma aHKeTbl Ha BbINyck KpeauTHOW KapTbl, NMpeacTaBnstollend cobov 3asiBneHue O npefoCTaBreHun
noTpebuTenbLCcKkoro kpeauTa, 3anofiHsemMol KnveHToMm Ansi paccMOTpeHust BO3MOXHOCTM nonydeHust Kpeguta (npumenumo anst KpeauTHbix
[oroBopoB, 3akntoveHHbIx ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopr—u:,o»( npenocTtaBneHna n noraleHna I'IOTpe6I/ITeﬂbCKVIX KpeanToB»:

- yTBepxaeHHas BaHkom TunoBas copMa OOKyMeHTa, 3arnofiHsaemMoro KnueHTOM Ans pacCMOTPEHWUS BO3MOXHOCTU nonyyveHuss Kpeauta
(npumernmo gna KpeauTHeix [JoroBopoB, 3akntodeHHbix o 01.07.2014);

- yTBepxaeHHas BbaHkom TunoBasi hopma aHKeTbl Ha NOTPeOUTenbCKUi KpeauT, NpeacTaBnsiollelt coboi 3asiBrieHne o npefocTaBneHun
noTpebuTenscKoro KpeauTa, 3anonHsemoln KnueHTom Ans pacCMOTPEHWUst BO3MOXHOCTM nornyyeHuss Kpeguta (npyMeHuMo Anst KpeguTHbIX
[HoroBopoB, 3akntoveHHbIx ¢ 01.07.2014);

B uenax Pasgena 9 «[Nopagok noralleHns KpeamToB Ha NpuobpeTteHne TpaHCNOPTHOrO CpeacTBay:

- yTBepxaeHHas BaHkoMm TunoBas dopma [OKYMeHTa, 3anonHsemMoro KnneHToOM Ansi pacCMOTPEHUst BO3MOXHOCTU MnonyyeHust Kpeguta, u
cogepxawero npeanoxeHve (odepty) KnueHta o6 oTkpbitum Cuyeta (CuetoB) (npumenumo anst KpeauTHbix [OroBoOpoB, 3aKm4YeHHbIX A0
01.07.2014);

- yTBepxaeHHas BaHkom TunoBas chopMa 3asiBNeHWsi-aHKETbl Ha KpeauT Ans MOKyMKW TPaHCMOPTHOro CpefcTBa, npeactaBnstowero coboi

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.



3asBrieHne o NpegoCTaBeHUN NOTPEBUTENBCKOro KpeauTa, 3anonHseMoro KnueHTomM Ans paccMOTPeEHUst BO3MOXHOCTY nornyderust Kpeguta, u
copgepxawas npegnoxerHue (odpepty) KnveHta o6 otkpbitum Cueta (CuetoB) (npumeHumo ans KpeouTHbix [JOrOBOPOB, 3aKiYEHHbIX C
01.07.2014).

1.8. AyTeHTUdMKaLMOHHbIE AaHHbIe — Naporb (B TOM Yncne rpaduydeckunii napone), oTneyaTtok nanbua depxartens KapTol, uucgposon kog, a
TaKkke Apyrne faHHble, KOTopble MOryT 6biTb Ucnonb3oBaHbl fepxaTtenem KapTel Ans goctyna k MobunsHomy ycTponctesy/Hocumomy ycTporncTsy
(pasbnokuposku MobunbHoro yctporictsa/Hocrmoro ycTponcTaa) u/unu coepLueHns beckoHTakTHbIX onepaunii. AyTeHTUUKaLUUOHHbIE AaHHble
SABNSAIOTCA aHanorom cobcTBeHHopy4YHon nognucy Oepxatens KapThbl.

1.9. AO «HCNK» — AkuunoHepHoe obuecTBo «HaumoHanbHasi cucTema nnaTeXHblX KapTy», SBMsSHOLleecs OnepauvoHHbIM M NaTeXHbIM
KNMPUHIOBbIM LieHTpoM «CucTembl BbICTpbIX MnaTtexen» baHka Poccuu.

1.10. BaHk — AkunoHepHoe obLecTBo «PaddarisaeHbaHKk», a Takke, B MPUMEHUMO YacTu, MHOe NnLo, KOTOpoMy BaHK ycTynun ceou npasa no
Horosopy (B ToM uncne, no KpegntHomy gorosopy, [loroBopy nopyuutensctea, [loroBopy 3anora).

1.11. BaHKOBcKasi KapTa — BbinyweHHass BaHkoM Mo [oroBopy nnaTexHasi kapTa CO BCTPOEHHbIM B Hee 4MrioM (MUKPOMpOLECCOPOM),
ABNSOLLAsACa CPEACTBOM A5 COCTaBMNeHUsi PacnopshkeHuii u MHbIX JOKYMEHTOB, noasnexaluux onnare 3a cyet KnvenTa.

1.12. BaHK No ymMon4aHWUI — KpeaMTHas opraHu3auusi, B KOTOPOW Yy Mnosfyyatenst AeHeXHblX CpeacTB OTKPbIT OaHKOBCKMI CYET MU KOTOPYHO OH
BblGpan B kayecTBe OCHOBHOM AJsi NOMy4eHUsi NepeBOA0B AeHeXHbIX CPEACTB € Ucnosib3oBaHneM Cepsuca BbicTpbix nnaTtexen. [ocne ycTaHOBKM
nonyyarteneMm AeHexHbIX cpeacTB BaHka mo ymMonyaHuio ero 3ameHa BO3MOXHa TONbKO NyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npou3BoanTCs).

1.13. bBbeckoHTakTHaa BaHkoBckasa kapTa / BeckoHTakTHas KpeauTtHas kapta /| BeckoHTakTHaa Kapta — baHkoBckas kapta / KpeauTHas
kapTa / Kaprta MnatexHoin Cuctembl Mastercard International/ Visa International ¢ BO3MOXHOCTbIO GECKOHTAKTHOW OMnaTel TOBApOB/ycnyr? u
coBepLUeHs onepaumii B GaHkoMaTax no 6eCKOHTaKTHOM TexHomnorums,

1.14. bBeckoHTakTHble onepauuun — Onepauun no Kaprte, ocywiectensiemble ¢ ucnonb3oaHnem beckoHTakTHon KapTbl / Lincdposon Kaptsl u
OECKOHTAKTHOro CUMTLIBAIOLLErO NaTEXHOro YCTPOWCTBA, a B criydae ucnonb3oBaHus Lindposorn Kaptel B LindpoBom nnatexHom cepsuce
Samsung Pay - Takke cuYMTblBalOLLEro nnaTeXHOro YCTPOWCTBa C MarHWTHoW nornocon, unu Onepauun no KapTte, ocyllecTBnsiemble C
ncnonb3oBaHueM Lindposoi KapTbl B MOGUIBbHBIX MPUNOXEHUsIX BEO-canTax, nogaepxvBaromx onnary Yepes Lindgpposoii nnaTexHeln cepBuc u
yCTaHOBMNEHHbIX Ha MobunbHom ycTponcTee/HocMmom yCcTponcTBe.

1.15. bBeHechmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPOe NMEET BO3MOXHOCTb KOHTpONMpoBaTth AencTeusa KnueHta. beHedumumnapHbim
Bnagenbuem KnueHTa npusHaetcs cam KnneHT, 3a UCKMOYEeHUEeM CryyaeB, €Cnivu UMEIOTCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbIm
BnagenbLem SBnseTcs nHoe umanyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTpoNupoBsaTh Aenctena KnveHTa.

1.16. bBnokupoBka KapTbl — npuocTaHoBneHWe unu npekpawieHne ucronb3oBaHus KapTbl ANS cOBepLUeHWs onepauuin (Bknwovas Takoe
npuocTaHoBneHue / npekpalleHne, KoTopoe BreyveT 3a cobon nsbaTue KapTbl Npy NonbiTke ee UCMonb3oBaHUs), KOTOPOe MOXET NMPOM3BOAUNTLCA
BaHkomM Ha ocHoBaHWM nony4veHHoro ot KnueHTa yBegomneHus, Bkntoyas yBegomneHuss KnveHTa, ykasaHHble B O6LMX YCroBusiX, Unn no
nHMUMaTnBe baHka npu HapyweHun KnneHtom nopsaka ncnonb3oBaHuns Kaptel unu npu BeiseneHun OBCK, coBepluaemont ¢ noMolusto KapThbl.
[na HeakTVBMpPOBaHHbLIX NNaTexHbIx KapT BrnokupoBka KapTbl 03Ha4yaeT nepeBod NNaTeXHOW kapTbl B COCTOsiHWE, koraa AkTvsauus KapTbl
HEBO3MOXHa.

1.17. BnokupoBka CuUcTeMbl - NPMOCTaHOBMEHNE UMK MNPeKpaLLeHne Ucnonb3oBaHns CucTeMbl, KOTOpoe MOXeT npou3BoauTbea baHkom Ha
OocHoBaHuUM nony4deHHoro ot Knuexta/ JloBepeHHoro nuua/ PebéHka yBegomnenusi, Bkntovas ysegomnenus Knnenta/ JosepeHHoro nuua/ Pebérka,
ykasaHHble B O6Lwumx Ycnousx, unu no nHuumatmee baHka npu HapyweHun KnneHtom/ JoBepeHHbIM nyuuom/ Pe6EHKOM nopsiaka UCnonb30BaHms
Cuctembl nnu npu BeiseneHnn OBCK, coeepluaemon B Cucreme.

1.18. bBrogxeTHas Bbinnarta — nobas 13 BeiNnaT 3a cHeT CPeacTB OroaKeToB OrooKeTHON cuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-93 «O HaumoHanbHoW NnaTexXHon cuctemey, B pacnopsiKeHUn o nepeBoae KOTOpow
B pekBusnte 110 «Kopg Bbinnatbl» ykazaHo 3HadeHue «1». Ha CuyeT, BrogxeTHasn Bbinnata MoxeT ObITb 3a4McneHa Tonbko ecnn 3T1o a) Cyer, kK
KoTopomy BbinyLieHa Kapta MUP 1 He BbinywieHbl KapTbl MnatexHon Cuctemsbl Mastercard International/ Visa International unm 6) BrompxeTHbIN
cyeT unm B) Cuet 6€3 BO3MOXHOCTU Bbinycka k Hemy KapTt unu r) CyeT, K KOTOpOMY He BbinyLleHa kakasi-nmbo Kapra.

1.19. BroaxeTHbIN cyeT — CYeT (TeKyLLMiA CHET) C 0OCOBBLIM PEXMMOM, K KOTOPOMY MOXET 6bITh BbinyLieHa Tonbko Kapta MUP. KnueHT Bnpase
MCMONb30BaTh AaHHbIN TEKYLUMIA cHeT Ansa pacyeToB ¢ nomoLbio Kaptel MUP (B cniyyae, ecnm k Hemy BoinyweHa Kapta MUP) unun kak Tekywmi
cuet 6e3 KapThbl (B cnyyae, ecnv kK Hemy He BbinyleHa Kapta MAP).

1.20. BantoTta pacyeToB — BantoTa pacyeTtoB mexay baHkom u MnatexHon Cuctemon. MHdopmauuio o BanoTe pacyeToB MOXHO YTOYHUTD,
obpaTtumBLunch B MIHhopmaumoHHbIn ueHTp BaHka.

1.21. BupTtyanbHbin 06pa3 KapTbl — 3NIEKTPOHHOE M300paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHom ycTporictBe/Hocrmom
YCTPONCTBE.

1.22. BsbirogonpuobpeTaTenb - NULO, HE y4acTBylolLee B NPOBeOeHUM onepaLun, K BbIroge KOTOporo AeicTeyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa MopyyeHusi, KOMUCCUM U [0BEPUTENbHOMO YNpaBneHnsl, NP1 NpoBedeHUn ornepauuin ¢ OeHEeXHLIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.23. Bbinucka no KpegutHon kapTte — Bbinucka no CuyeTy, kK KOoTopoMy BbinyweHa KpeguTHas kapTa, hopmupyemas 6ecnnatHo BaHkom ansi
Kaxgoro OT4YeTHOro Nepuoaa, cogepxallias pasmep U Cpoku BHeceHnss MuHnmansHoro nnarexa, AnbTepHaTUBHOIO nNnaTtexa (ecnv NPUMMEHUMO),
MHdopmaumio 06 Onepauusix no Cuety/ Onepaumsx no KpeautHon kapte (ecnm NnpuMeHNMO), AOCTYNMHOM GanaHce KpeauTHbIX CPpeacTB (Ha aaTy
dopMMpoBaHNS BLIMWUCKK), @ Takke WHble cBedeHusl, oTHocswmeca k KpeguTHol kapte. Bbinucka no KpeguTHon kapTe BknovaeT B cebs
nHdopmauuto 06 Onepauusix no Cuety/ Onepaumsix no KpeanTHOM kapTe Npu M3roTOBNEHUM BbINUCKM Ha ByMaxHoMm HocuTene. Mpy HanpaBneHnm
Bbinucku no KpegmTHoW KapTe B aNeKTPOHHOM BUAE Ha adpec a5eKTPpoHHOM noyThl KnnexTa, nHdopmauusi 06 Onepaumsix no Cyety/Onepaumsx
no KpeautHow kapTe He BKMOYaeTCs B BbIMUCKY U AOCTyNHa KnneHTy no ccbinke Ha Cuctemy, ykasaHHOW B BbINUCKE.

1.24. Bsbinucka no Cyety — JOKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C MCMONb3oBaHeM kak OCHOBHOW, Tak 1 [JononHUTenNbHbIX KapT.

1.25. Tpadmk noraweHus — rpadvik nnaTexen, B KOTOPOM YKa3blBaOTCA pa3mepbl 1 [laTbl ocyliecTBneHus ExemecayHbix nnatexen. padmk
noraLleHns HOCUT UCKMIOYUTENBHO MHPOPMAaLMOHHBIV XapakTep 1 npeaocTasnseTcs 3aeMLumky 1 MNopyynTento (ecnv NnpyMeHnMo) npu nogave B
BaHk 3aseneHuns Ha Kpeant/ HouBmayanbHbIX yCroBuWiA.

1.26. [Aarta Bbinuckn no KpegutHomn kapTe —gata pacyeta 3afomMKeHHOCTU NbroTHOro nepuoga, MnHumansHoro nnarexa u AnbTepHaTUBHOMN
3ad0rmKeHHocTn (ecnn npumeHumo) no KpeagutHow kapTte. baHk coobwaet Knuenty [aty Beinucku no KpeguTtHonm kapte B chopme SMS-
coobLeHust, HanpaensieMoro Ha KOHTakTHbI HoMep MobunbHoro TenedoHa 3aemMiuyka, a Takke baHk uHgopmmpyet 3aemuimka o ate Boinuckm
no KpegutHon kapTe no aneKkTpoHHOW novte u/ nnu nocpegctsom Cuctemsl. MNpu atoMm, ecnu [ata Boinucku no KpegnTHoM kapTe NpuxoanTes Ha
OeHb, He aBnawmiics Pabouum gHem, To Jaton Boeinuckn no KpeguTHoOW kapTe cuMtaeTcs Gnvxalwunin cnegyrowmin 3a Hum Pabounii geHb.

2 Hanuuue Ha Kapte norotuna «MasterCard PayPass»/ «Visa payWave» yka3blBaeT Ha BO3MOXHOCTb BECKOHTAKTHO OnnaThl TOBAPOB U YCIyr.
3 Ycnyra npefocTaBnsieTcs o Mepe TEXHUYECKOI peanusaumm.



VckrnoveHne cocTasnsaloT cnyyvan, Korga Ans ocyLecTBreHns pacyeToB no KpeantHon kapTe MNMnaTtexHon cuctemon yctaHaBnmBaeTcs Aata, He
saBnstowascs Pabounm aHem. baHk nHgopmmpyeT 3aemuimka o Jate Boinucky no KpegutHom KapTe nNo 3NeKTPOHHONM nodTe v/ unn nocpeacTsoM
Cuncrembl.

1.27. [Oarta ocyuwecTtBneHusa ExxemecayHoro nnarexa:
— nocnegHwn aeHb kaxgoro MNpoueHTHOro neproaa - Ans Bcex ExemecsayHbix nnatexen, kpome nepeoro ExxemecsiyHoro nnatexa;

— KaneHgapHas faTa, ykasaHHas B 3asBneHun Ha Kpegut/MHavBuAayanbHbIX YCrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (data
ocyLLecTBReHMs1 nepBoro ExxemecsiyHoro nnatexa).

1.28. [HOarta npepocrtaBneHna Kpeauta

— B uensax Pasgena 7 «[lMopsgok npegoctaeneHns u norawexus KpeguTtos Ans pacyetoB no Onepauusm no KpeauTHow kapTe» — Aara,
nony4yeHns baHkoM pacyeTHOro AOKyMeHTa, npeabsBneHHoro Kk CueTy 3aemlumka, WM 3NEeKTPOHHbIX AaHHbIX, NocTynawwmx u3 MNnaTexHon
Cuctembl 1 YcTporncTs baHka.

— B uenax Pasgena 8 «[lMopsinok npegoctaBneHusi U norawexusi MoTpebutensckux kpeantoB» N Pasgena 9 «Mopsipok npefocTaBneHns u
norawleHuns KpeamToB Ha npuobpeTeHne TpaHCNOPTHOro cpeacTBa» — Aata 3adncnenus Kpeguta Ha Cyer.

1.29. [HOeno3uT (BKNaa) — CpoYHbIN BKag B pyonax PO n/wnu nHoctpaHHown BantoTe, pasmeLleHHbli Knnentom/ero [loBepeHHbIM nuuom B baHke
Ha yCnoBusX, NpeayCMOTPEHHbIX B [1eno3uTHOM AOroBope.

1.30. [leno3uTHbI AoroBop — [0roBop GaHKOBCKOro BKMaga (4enoswTa), B pamkax koToporo baHk npuHumaeT noctynueliyto oT KnueHTta
(BKNapumka) LeHexHyo cyMmy (BKrag), U 06s3yeTcs BO3BPaTUTL EMY CyMMY BKMafa W BbIMNaTUTb NPOLEHTbI HA HEE Ha YCIOBUSIX U B NMOpsiaKe,
npefyCMOTPEHHbIX JOrOBOPOM. [leN03uUTHbIV JOroBOP 3aKI4aeTcs:

— nytem nognucaxus B NoapasgeneHun banka [eno3nTtHoro gorosopa KnneHtom n baHkom B BUAe ABYCTOPOHHErO AOKYMEHTa (MPUMEHUMO ANS
[eno3nTHbIX OOroBOPOB, 3akm4YeHHbIX 40 «04» aekabpst 2019 roga, a Tawke onsa [0eno3nTHbIX AOroBOpOB, NpeaHasHadeHHbIX ansa KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBcKkoe obcnyxusaHue);

— nytem nognucanus (nogauun) KnveHTom 3asBrneHusi Ha oTkpbiTve [eno3uta u akuenta baHkom gaHHOro 3asiBNeHUs MyTem WCMOMHEHWS
Pacnopsixenust KnnenTa o nepeuncneHmmn cymmol lenoaunta co Cyeta KnveHTta Ha [1eno3nTHbIN cyeT, nocrne vyero Jeno3nTHbIi JoroBop cunmTaeTcs
3aKIMHOYEHHBIM Ha YCINOBUAX, ykasaHHbIX B O6mMx YcnoBusix, Tapudax n 3asBrneHun Ha OTKpbiTMe [enosuta (MPUMEHUMO MpU 3aKMHYEHUN
OenosutHoro gorosopa B lMogpasgeneHun baHka ¢ «04» pekabpst 2019 roga), a Takke B yCTaHOBMEHHbIX BaHkom cnyyasx yepes Cuctemy
PaidpdanseH-OnnanH/NHpopmaunoHHbin ueHTp baHka, He3aBMCMMO OT AaTbl 3aKMYEHUS AOroBopa).

Bvabl Aeno3nToB, KOTopble BO3MOXHO odhopmuTb B Cucteme PanddaiizeH-OHnaniH/VHdopmaunoHHoM ueHTpe BaHka, onpeaenstotcs baHkom u
noBoaaTcsa oo ceefeHus KnneHToB nyTeM pasmeLLeHns cooTBETCTBYOLWEN nHdopmaummn Ha Cante baHka/B Cucteme PanddanseH-OHnanH nnm
npu obpawieHnn Knnenta B MiHbopMaunoHHbI LeHTp baHka.

1.31. [deno3uTHbIN cYeT — cyeT [lenosuTa.

1.32. [Oepxatenb Kaptbl — KnueHT, Ha ums kotoporo BeinyieHa OcHoBHas KapTa/[ononHutensHas KapTa, [JoBepeHHOe N0, Ha MMsi KOTOPOro
BbinyweHa JononHuTtensHas Kapta, Pe6EHOK, Ha nmsi KoToporo BbinylweHa JononHutensHasa Kapra.

1.33. [loBepeHHOCTb — NUCbMEHHOE YMOSMHOMOYME, BblhaHHoe KnueHToM [JoBepeHHOMY Nuuy Ans npedcTaBuTenbCTBa nepeq Bavkom (unwu
MoBLIMU TPETBMMM NMLAMM) U COBEPLUEHUSt OENCTBUIA OT MMEHU M Mo nopydeHuio KnueHta. [JoBepeHHOCTb AorkHa 6biTb yAocToBepeHa
HOTapUycoM NMBO LOMKHOCTHBIM FIULOM KOHCYMbCKOro ydpexaeHus PO, nv6o MHbIM YNOMHOMOYEHHbIM JIMLOM, UMEIOLWMM Ha 3TO MNpaso B
COOTBETCTBUM C MPUMEHUMbIM 3aKOHOAATENBCTBOM, Unu odopmrieHa KnueHTom B BaHke ¢ npocTaBneHnem yrnoHOMOYEHHbIM COTPYAHMKOM BaHka
OTMETKM 0 TOM, YTO BaHK y4oCTOBEepUncs B NIMYHOCTU KnueHTa, BbiaasLuero [JoBepeHHOCTb.

1.34. [doBepeHHOe NULO — NOJTHOCTLI0 AeecnocobHoe CoBepLLUEHHONETHEE NMLO, KOTOPOe Ha OCHOBaHUW BbiAaHHoOW KnneHToM [loBepeHHOCTH
WUNN Ha OCHOBaHMW 3akntodeHHoro mexay KnueHtom n baHkom cornaweHnst 0 HageneHun MofIHOMOYMAMKU, NpedycMoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wwmx YcnoBuin, MMEeT NpaBo COBepLUaTh AEUCTBUS OT MMEHU U MO NopyyYeHuto KnuenTa.

1.35. [OoroBop — gorosop B0 nNpu COBMECTHOM YMOMMHAHWM OOrOBOPblI 06 OkaszaHuyM COOTBETCTBYHOLEN(MX) 6AaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.36. [doroBop 6GaHKOBCKOro cueTa (OOrOBOP Ha OTKPbITUE TEKYLLIEro CYETa/AOroBOp Ha OTKPbITWE TeKyllero cyeta C BO3MOXHOCTbHO
MCMOMb30BaHNsA OaHKOBCKOW KapTbl) - CMeLLaHHbIA [OroBOp, BKIOYaloWmi B cebs anemeHTbl AoroBopa GaHKOBCKOro cyeTa u goroBopa 06
MCMOMb30BaHNM 3NEKTPOHHOIO CpeACcTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KnMeHTY OTKpbIBaeTCH TEKyLLMI cHeT B BaHke, a Takke MOXeT ObiTb
BbinyLleHa baHkoBckas kapTa, npegocTaBneH goctyn B Cuctemy PaiddanseH-OHnanH. [JoroBop 6aHKOBCKOro cHeTa BCTyNaeT B CUIy C MOMEHTA
oTKpbITUA BaHkoMm KnuneHTy Tekyuiero cyeTta (MepBOro Tekyliero cyeta). B cuny gencrtByiowlero 3akoHogatenoctBa P® Bank BnpaBe 6e3
OOBACHEHWS MPUYMH OTKasaTb KnvMeHTy B 3aknio4eHWM [OoroBopa B YacTuM MCMOMb30BAHWS SMEKTPOHHOrO CpeAcTBa mnartexa (T.e. B
BbiMycke/nepesbinycke Kaptbl n(nnun) B npegoctaBneHun goctyna B Cuctemy PanddaindeH-OHnaiH), npy 9TOM AaHHbIA OTKas He ABMseTcs
OCHOBaHWEM [Ansi 0TKa3a B 3aKMoUYeHUN UM OCHOBaHMEM Ans pacTopxeHusi [loroBopa 6aHKOBCKOro cyeta.

1.37. [OoroBop 3anora - JOroBop, B COOTBETCTBMM C KOTopbiM 3anoroaaternb nepegaet B 3anor baxky MNpegmet 3anora ans obecneveHust
ncronHeHns obssaTenbcTB 3aemiumka no KpeamtHomy [loroBopy, a Takke B obecneyeHne UCnonHeHns TpeboBaHust 0 Bo3BpaTe MosyYeHHbIX OT
BaHka geHexHbIX cpeacTB Npu HefdencTeuTensHocT KpeautHoro [oroBopa, 1 0 Bo3BpaTe HEOCHOBATENbHOro 0GoralleHnst B criydae npusHaHus
KpeautHoro [loroBopa He3aKmio4YeHHbIM.

1.38. [loroBop nopyuuTenbCTBa - JOrOBOP, B COOTBETCTBMU C KOTOpbIM [Mopyuntens obasyetcss oTBevaTtb nepen BaHkom 3a ucrnonHeHue
obsi3aTenscTB 3aemiumka no KpeamtHomy [JoroBopy, a Takke 3a UCMoHeHUe TpeGoBaHMi 0 Bo3BpaTe MnoslydeHHbIX oT BaHka AeHeXHbIX cpeacTs
npu HepevcteuTensHoctn KpeautHoro [oroBopa, 1 0 Bo3BpaTe HeocHoBaTenbHOro oboraileHus B criydyae npusHanus KpegutHoro Jorosopa
He3aKMHYEHHbIM.

1.39. [OononHutenbHaa KapTta (OononHutenbHas BaHkoBckas kapTta, [lononHuTenbHas KpeguTHas kapTta) - BTopas v nocnegywowme
KapThbl, BbInyLeHHbIE kK ogHOMY CuyeTy. [ononHuTtensHasa Kapta MmoxeT 6bITb BbinyLeHa Ha umst KnueHTa, ero [loBepeHHoro nuua, PebeHky. baHk
BrpaBe YCTaHOBUTb OrpaHUYeHMs1 Ha TUM 1 kKaTeropuio JononHutensHbIx KapT, koTopble MoryT 6biTh BbinyLleHbl k OcHoBHOWM KapTe onpeaeneHHoro
TMna (ecnu npuMeHnMmo) u kateropun. Cpok aencteus JononHutensHon KapTbl orpaHnyeH cpokom gencteusa OcHoBHon KapTbl.

Beinyck JononHuTtensHon KapTbl Ha uMsi [loBEpEHHOro nuLia BO3MOXEH NpW YCroBun Hannuus B baHke [loBEpEeHHOCTU Ha COBEPLUEHME onepaumit
no Cuety, K KOTOPOMY BbinyckaeTcs [lononHutenbHasa KapTa, cpok AeACTBUSI KOTOPOM HE MeHee Cpoka AeNCTBMSA BbinyckaeMoln [JononHuTenbHom
KapTbl.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW HA €ero MMsi, MOXET pacrnopsKaTbCA OEHEXHbIMW CpeacTBaMu,
npegocTaBneHHblMn eMy KnneHTom, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans cBoOOAHOro pacnopsbkeHusi. Pasvep cpencTs,
npefocTaBneHHbix Peberky KnneHTom ans cBoGOAHOro pacnopsikeHusi, NPU3HaeTcs paBHbIM NUMUTY (MMMUTaM), YCTaHOBIEHHOMY (-bIM) MO
JononHutensHon baHKoBCKOW KapTe, KOTOPLIN(-ble) KNMeHT MoXeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWMX YCnoBuii.

PebGeHOok C nomoLlbl, BbiNylWweHHoOW eMy [ononHuTenbHon KpeOWTHOM KapTbl MOXET pacnopsikatbCs [AEHEXHbIMW  CcpeacTBaMy,
npeaocTaBreHHbIMU eMy KnnMeHToM, SIBNSOWMUMCS €ro 3aKOHHbIM MpeacTaBUTeneM, Ansi CBOGOAHOrO pacriopsikeHusl, B TOM 4Yucre 3a cyeT
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npepoctaBnsiemoro baHkom Kpeguta. Pasmep cpepncts, npegocTtaBneHHbix PebeHky KnneHTom ans cBoOO4HOro pacnopsbkeHus, npuaHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTensHon KpeantHow kapTe.

1.40. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaTOYHOCTb AEHEXHbIX CPEeACcTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemeHu Ans coeplieHns Onepauun no CyeTy (BKMOYas UCNOMHEHUE
Pacnopsixennin) nnm no Kapte (npu ee Hannuun). JocTynHein 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeacTB, HaxXO4sALWMXCs Ha
Cuyete/baHKoBCKOW KapTe (npu ee Hanuyum)/pa3mepa JocTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutenesHoro 6anaHca
no CyeTy, K KOTOPOMY BbINyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLLero AHs, U C y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTta-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnveHTa-nnatensliyka 40 Havana onpegenexHus
AOCTaTOMHOCTU AeHeXHbIX cpeacTs Ha CueTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTe (npy ee Hanm4umm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns [loctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKMNoYalTcs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnneHta-nnartenbLymka Ha OCHOBaHUM PacnopsikeHWn, NPUHATBIX K UCMOMHEHMIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpeaycMOTpeHHbIe n.n. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLMX YCrnoBuiA.

OoctynHeii 6anaHc anga uenen MNMocTosiHHbIX NopyyYeHuin, opopmneHHbIX K [leno3nTHoMy cueTy onpegenseTcs kak pa3mep [enosvTta 3a BblMETOM
MUHMMAasbHOM cyMMbl [lenoanTa, ecnu nHoe He nNpegycMoTpeHo Tapudhamu cooTBeTCcTBYOWEro [enoauta.

1.41. ExemecAYHbIVW NNaTeXx — Nepuoanyecky ynnaymsaemas 3aeMLmMKOM CyMMa, BKoYatoLwas CyMMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oBaHne Kpegutom. Pasmep ExemecsuHbix nnatexen M NepuoanyHOCTb MX ynnaTtbl onpefdensetcs B nopsake, ykasaHHOM B pasgene 8
«[opsgok npegocTaBneHns 1 noraweHms noTpebutensckux kpeantoB» O6LWmx Ycnosuii/pasgene 9 «lMopsgok npeaocTaBneHnst U noraweHust
KpeauToB Ha NpuobpeTeHne TpaHcnopTHoro cpeacTtea» O6Lwmx Ycnosuin/3aseneHun Ha Kpeaur.

1.42. 3apomkeHHocTb Ha [laty Buinucku no KpeautHou kaprte (3a4omkeHHOCTb NIbFOTHOrO nepuoaa) — 3al0/HKEHHOCTb, BO3HUKLLIASA A0
oKkOoHYaHust OnepauunoHHoro aHs JaTbl Beinvckn no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsila u 3adukcupoBaHHasa B Bbinucke no
KpeaunTHou kapTe. B Hee BknoyaeTcs:

- HeomnnaveHHasi CymMa OCHOBHOrO JoNra, BO3HMKLWEro paHee OTYETHOro nepunoaa (3a UCKMYeHNeM CyMMbl MPOCPOYEHHOIO OCHOBHOIO A40Mra),
- NPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTHI,

- HeoMnnaveHHasi CyMMa OCHOBHOrO Josra, Bo3Hukwero B OT4eTHOM nepuoge,

- AnbTepHaTMBHbIN MnaTex,

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3a00/MKEHHOCTb MO onnaTe rocyaAapCTBEHHON NOLUMUHbI,

- HeycToWKa 3a HEWCMNOSTHEHME UMW HeHaaexallee NCNosiHeHne 06a3aTenbCTB NO BO3BPaTy 3a40MKEHHOCTHU.

1.43. 3aeMwpumK - usnyeckoe nuLo, 3aknoumsLlee ¢ baHkom KpeautHbii JoroBop n kotopomy 6bin npepoctaeneH Kpeant. Ons KpeouTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnmeHT» paBHO3HAYeH TEPMUHY « 3aeMLLMK.

1.44. 3aKkpeAUTOBAHHOCTb — CUTyaLus, NMpU KOTOPOW, €CnM B TeYeHue OAHOro roga obLiui pasmep nnaTexen Mo BCEM MMEKLIMMCS Y
3aemwuka/KnueHTa kpeauMtam (3anmam) npesbllaeT NATbAECAT MPOLIEHTOB €ro rogoBoro Aoxoda, ansa 3aemuwuka/KnueHTa BO3HWKAET pUCK
HEMWCMNOMHEHNA UM 06513aTeNbCTB MO KPEAUTHBIM JOrOBOPaM Y NMPUMEHEHMUS K HEMY LUTPadHbIX CaHKLUIA CO CTOPOHbI KPEAMTOPOB.

1.45. 3anoropartenb - cumanyeckoe nuuo, 3aknoumeliee ¢ baHkom [oroBop 3anora u nepepaswee baHky B 3anor lMNMpeamet 3anora ans
obecneyeHusi ucnonHeHnss 3aemwimkom ero obsizatensctB no KpeautHomy [oroBopy, a Takke B obecneyeHue McnonHeHust TpeboBaHus o
BO3BpaTe MOMyYeHHbIX OT BaHKka OEeHEeXHbIX CPeAcTB npu HepewcTBuTensHocTu KpegutHoro [doroBopa, v O BO3BpaTe HEOCHOBATENbHOro
oboraleHus B criyqae npusHaHust KpegutHoro [loroBopa He3akio4eHHbIM.

1.46. 3apnnatHbin KnueHT — KnueHT, sBnsiowmiics paboTHMKOM KOMnaHuu, 3aknioumBlen ¢ bavkom CornaweHue, nubo komnaHuw,
coobwmBlien BaHKy 0 CBOeM HamMepeHUMM OCYLLEeCTBNATbL NepeBos 3apaboTHOM nnaTbl CBOMM paboTHMKAM MyTEM MEepeyvucrieHnst OEHEXHbIX
CpeacTB Yepes OTAeNbHble NNAaTEXHbIE MOPYYEHNSI HANPSIMYHO CO CYETA, OTKPLITOrO B CTOPOHHEW KpeaUTHON opraHusaumu.

1.47. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odopmreHHoe no gopme BaHka M cogepxkallee Bce
YCNOBUSA UCMONHEHUst AKKpeaMTMBA MPU OCYLLECTBIEHNN pacyeToB 3a npuobpetaeMoe KnMeHTOM HedBMKMMOe MMYLLECTBO, a Takke Mo onnaTe
oKasaHHbIX KnneHTy ycnyr, cBsizaHHbIX ¢ NprobpeTeHnem KnmeHToM yKkasaHHOro HeABWXMMOrO MMYLLLeCTBa.

1.48. 3asBneHue Ha Bbinyck KpeauTHon kapTtbl (NpuMeHumo ans KpeauTHeix JoroBopos, 3akmtodeHHbix o 01.07.2014)— 3asBneHve Ha
BbInyck KpeantHow kapThl, KOTOpoe npegoctasnsaeTca KnueHTom B BaHk no hopme, ycTaHOBNEHHOW BaHkoM, 1 cogepxuT npeanoxeHune (odepTy)
KnneHTa 3aknio4nTb 4OroBop 0 NpefocTaBneHun u obcnyxusaHum kapTbl. AKLLenToM odepTbl SBRSIOTCA AencTBra baHka no otkpbiTuio Cyeta.

1.49. 3assneHue Ha KpeauT (MpymeHnmo Ans KpeanTtHeix [loroBopos, 3akmtoveHHbIx Ao 01.07.2014):

— BUuensax Pasgena 8 «Mopsaok npegocTaBneHns 1 noralleHns noTpebutenbCkux KpeanToBy - 3asBREeHVe Ha KpeanuT, KOTOpoe NpeaocTaBnseTcs
KnueHtom B BaHk no dpopme, yctaHoBneHHon baHkoM, n cogepxut npeanoxeHue (odepTy) KnneHta 3aknountb KpeanTtHeln [JoroBop. AKLenTom
odepThl ABNAOTCA AencTBMA baHka no npegocTasneHnio Kpeauta KnueHry;

— B uensax Pasgena 9 «lMopsgok npegocTaBneHns U norawleHus KpeautoB Ha npuobpeTeHWe TpaHCMOPTHOro cpeacTBay» - 3asBfeHue Ha
nonydenve kpeguta B AO «PanddainseHbark» Ha npuobpeTteHne TpaHCNOpPTHOro CpeacTBa, npeaoctaBnsemoe 3aemiymkom, 3anorogaTenem,
Mopyuntenem B Bank. 3assneHve Ha Kpegnt gasnsaetca odpeptom o 3aknodeHun KpegutHoro [orosopa, [orosopa 3anora u [orosopa
Nnopy4nTenbCTBa U ABNSETCH UX HEOTbEMIEMOM YacTbio. AKLenToM odepThl sBnaTCA gencTeusa baHka no npegoctasnenunto Kpegnta 3aemiumky.
Mpyn aTOM B criyyae OTKPbITUA W BeQeHUS Tekyllero cyeta (CY4eToB) U Bbinycka M 06CNyXMBaHWA GaHKOBCKOW KapTbl HA OCHOBaHWW AHKETbI,
yka3aHHbIn B 3asBreHnn Ha KpeauwT, NnyHKT, cooepXallmin yCroBus AoroBopa, B COOTBETCTBUM C KOTOPbIM OCYLLECTBIISAETCS OTKPbITME U BefeHne
TeKyLLero cyeTa (CHETOB) M BbIMyCK M 0BCNyXnBaHMe GaHKOBCKOW KapThl (KapT), ABMSIETCSA YacTbio COOTBETCTBYIOLLErO A0roBOpa.

1.50. 3asBneHue Ha perucTtpaumto B Cucrteme — 3asiBneHune, odpopmrsiemoe n nogasaemoe B baHk B cootBeTcTBum ¢ npasunamu Pasgena 10
O6wmx Ycnosui ans nonyvyeHust MHdopmaumoHHoro goctyna k Cucteme. WMHopmaUMOHHBIM gocTyn kK CucTemMe nO3BOMsSieT nosyyarb
nHdopmaumio no Cyetam, Kapram, Oenosmtam, Kpegntam v nHbIM nNpogykTam, a Takke coBepllaTb AENCTBUS, He Tpebylowme nognncaHms
OpHopasoBbIM Naporiem B cooTBETCTBMM € N.1.166 O6Lwmx YcnoBui, HO He NO3BOMSET OCYLLECTBNATL Kakne-nmbo akTuBHbIE onepauun B Cucteme.

1.51. 3asBneHue Ha OgHOpa3oBbLIN Naponb — 3asiBieHne, oopmnsiemoe 1 nogasaemoe B baHk B cooTBeTcTBUM C npaBunamu Pasgena 10
O6wmx Ycnosuid aAns nonyveHns OocTyna K akTuBHbIM onepauusim B Cucteme (Onepauun no Kaptam/OononHutensHeivM Kaptam, Onepauun no
Cuyety, onepaumun ¢ enosutamu (oTKpbiTME [eno3nTa, nononHeHne Jeno3uTa, nponoHrauus OenosuTa, YacTuyHoe uctpebosaHune [enosuTta),
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[ocpoyHoe noraweHne Kpeauta, nHble onepaumu, npeaycMoTpeHHble O6wmmMu Yenosusimm unm [lorosopamu).

1.52. 3asiBneHue-o6s3aTeNnbCTBO - 3asBreHne 3aeMwuka no popme baHka 0 HaMeEPEHUN OCYLLLECTBUTbL MOSHbIA UMM YaCTUYHbIA JOCPOYHbIN
Bo3BpaT KpeguTa.

1.53. 3asBneHue-odepTa — 3aABneHNe o 3aknodeHun [lorosopa 3anora u [JoroBopa nopy4mTenscTBa (ecnv NpuMeHUMOo), npegocTaBnsiemoe
3anorogatenem u MNopyyntenem (ecnu npumeHnmo) B baHk. 3asBneHne-odepTa ABnNAeTCa HeoTbeMnemon YacTbio [loroBopa 3anora u [lorosopa
Nnopy4nTenbLCTBa, KOTopble COCTOAT U3 3asaBneHns-odepTol 1 ObLMX Ycnosun.

1.54. WpeHTudmkaTop — nHdopmauus, no3sonsowas ogHO3HAYHO YCTAHOBUTL HOMEP BAHKOBCKOro cyeTta nonyyarens AeHeXHbIX CpeacTs.
NaeHTndnkatop NpYMEHsieTCs Mnpu OCYLLECTBNEHUW MEpPeBOAOB W 3aYMCNEHUUN OEHEXHbIX CPeAcTB B Cryvasx, ycTaHOBMeHHbIX OB6Lwmmu
Ycnosusimu. B kavecTBe VigeHTudukaTopa ncnonbdyercsa nHpopmMauums, onpegenerHHas n.5.18, n. 5.46 O6wmx Ycnosun.

1.55. WUHauBugyanbHble ycnoBus — nHavemayanbHble ycnosusi KpegutHoro [loroBopa, KOTopble COrnacoBbiBaloTCs 3aeMmnkom 1 baHkom
MHAMBMAYANbLHO W BKMIOYaOT B cebs yCroBums, NPsIMO yKa3aHHble B 3aKOHE, a TakKe UHble YCMOBUS, COrfacoBaHHble CTOPOHaMu (MPUMEHUMO Ans
KpeanTHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.56. WHamBuayanbHbii 3apnnatHbin KnueHT — KnneHt BaHka, nonb3yowmincsa nobor BaHKoBCKON KapTow M MONyyarolmin exemMecsyHble
nepeBoabl AeHEXHbIX CpeacTB Ha cBoW CYeT C HasHavyeHeM nnaTexa, CBUAETENbCTBYOWMM O NonyyYeHnM uMm 3apaboTHOWM nNnaTel B pasmepe,
ykazaHHoM B Tapudpax ans 3apnnatHeix KnueHToB, co cyeTa(oB) m3NYECKUX U/Mnm topuandeckmnx nuu, oTKpbITOro(biX) B CTOPOHHUX KpeaUTHbIX
opraHu3aumsax, u/vnm co cyeTa(oB) IOPUANYECKUX NKLL, OTKpbITOM(bIX) B BaHke.

1.57. Wpentndukatop IMSI - International Mobile Subscriber Identity, mexagyHapogHbin unaeHTUdUKATOP MOOWUNBHOrO aboHeHTa
(MexxgyHapoaHbI  MAEHTUUKALMOHHBIA  HOMep aboHeHTa), accoUMMpPOBaHHBbIN C  KaXdblM  Monb3oBaTenemM  MOOWMbLHOW  CBSA3N
crtaHgapta GSM, UMTS nnu CDMA. UHdopmaumsa 06 MaeHtudukatope IMSI dukcnpyetcsa B BaHke aBToMaTnyecku Ha OCHOBaHUM nHopmaumm,
npegocTaBnsgemMor onepaTtopoM MOOMIBHON CBSA3W, MO HOMepy MOGWrbHOro TenedoHa, NpefocTaBnseMoro And nonyvyeHus OpHOPasoBbIX
naponew B Buge SMS-coobuiennsi, nnbo npu nameHeHmn Homepa mobuneHoro tenedgoHa anst OgHopasosbix naponein. B crnydae HeobxoanmocTn
(Hanpumep, Npun 3aMeHe Sim-kapTbl y onepaTopa MObUNbHONM CBs3N), nHdopmauusi o Homepe NoeHTudumkaropa IMSI MoxeT ObITb M3MEHeHa No
3asBrneHnto, npegocTaeneHHomy B MogpasaeneHue baxka nnbo nytem obpateHns B IHdopMauMoHHbIN LeHTp BaHka.

1.58. WpeHTudbmkaTop AM3anHa — yHVKanbHbIN MOEHTUMMKALMOHHBIA HOMEp, NpucBanBaeMbli baHkom 3asiBke KnneHTta Ha HavMBMAyanbHbIA
AnsaiiH KapTbl no okoHYaHuM npouecca co3aaHusa KnueHTom ykasaHHoW 3aaBku Ha Cante BaHka.

1.59. WHdopmaunoHHbIn ueHTp BaHka — nogpasgeneHve bBaHka, okasbiBawowee ycryry npu obpaweHun KnueHta no TenedoHy B
cooTBeTcTBMM ¢ Pasgenom 12 O6wmx Ycnosui.

1.60. KapTta — baHkoBckas kapTa n KpegutHasi kapTa npy COBMECTHOM YNOMUHaHUN.

1.61. KapTta c uHauBMayanbHbiM ansanHoMm — OcHoBHas Kapta unu JononHuTtensHas Kapta, ausaiiH NUUEBON CTOPOHbI KOTopow KnueHT
MOXeT co3faTb CaMOCTOSITENbHO, BbIOpaB COOTBETCTBYHLLEE U300OpaxeHue u3 ranepen (6mbnuotekn) msobpaxeHun Ha Cante baHka mnnu
3arpysmB cobcTBeHHOE n3obpaxeHue. Kateropmm KapT ¢ mHgnemayanbHbIM An3anHOM onpegensoTes gencreyrowmmm Tapudamm no Kaptam.

1.62. Kapta MUP — BaHkoBckas kapTa [NnatexHon cucteMbl «Mup», ABRAOLWAACA HaLUMOHANbHbIM NIIATEXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HaumMoHanbHOW NNaTeXxHon cucTemey.

1.63. Kareropmsa 3aemumka — 310 nprcBamBaeMbIn BaHkom kpuTepuii 3aemiumky. Knaccudmkaumst Kateropui 3aemiupka ocyluectsnseTcst no 12-tm
KaTeropusiM:

— Karteropusa 3aemwpka 1 — 310 3aemiykn, NpegocTaBmBLUME AOKYMEHTLI, NoaTBepxaatowme goxon. Co cnmckom AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasgeneHusax baHka n Ha Cante baHka;

—  Kareropusi 3aeMLupka 2 — 3T0 3aeMLLMKKM, He MPeAOoCTaBMBLUIME AOKYMEHTbI, MOATBEPXKAatoLLImMe JOXO;

— Kareropusi 3aemiumka 3 — 310 3aeMLUmMKK, SBNSIOLLMECS COTPYOHMKaMM OpraHvM3aumii-napTHepoB BaHka, cornacoBaHHbIe Ha YCIOBUSX NbFOTHOMO
KpeouToBaHWs. YTOYHWUTb NPUHAANEXHOCTb paboTtogatens K CnMCKy OpraHu3auun-napTHepoB baHka, cormacoBaHHbIX Ha YCMOBWUSI JIbFOTHOMO
KpeamToBaHUsi, MOXHO Mo TenedoHam: 8-800-700-90-01;

— Karteropusa 3aemwimka 4 - 3to 3aeMykm:
e  3apnnatHble KnneHTbl, nm
. MHameuayaneHble 3apnnatHele KnveHTel;
— Karteropus 3aemwmka 5 - 3To 3aeMykm:
e  MOny4MBLLME CheuvanbHOe MHANBYAYaNbHOE NPEAnoXeHNe C NpeaBapuUTenbHO 0go6peHHbIM KpeauTHbIM TUMUTOM, M

e  MOnyuYMBLUME CcneumanbHoe WHOMBMOYanbHOE MNPEeAroXeHue C npeasapuTenbHO 0fo0peHHbIM KpeauTHbIM NMMUTOM U OOHOBPEMEHHO
oTHocsLwumecs K Kateropum 3aemuyka 4.

— Karteropus 3aemwumka 6 - aTo 3aemMwumku, odopmmLume KpeauTHyo kapTy B pamkax NoroXuTenbHoro pelleHns baHka o Bbigave noTpebutensckoro
KpeouTa;

— Karteropusa 3aemwumka 7 - ato 3aemwimkn, oopmmeLuMe KpeauTHylo KapTy B pamkax MonoXuTenbHOro pelueHns baHka o Bbigave Kpeguta Ha
npuobpeTeHne TPaHCNOPTHOIO CPeacTBa;

— Karteropus 3aemuwmka 8 — ato 3aemMuimkm, 3aknoumnBlune ¢ bankom CornaweHue o MNakeTe ycnyr, npegycMoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLEeCTBMBLUME NOAKIMIOHYEHNE YKka3aHHbIX [MakeToB ycryr B COOTBETCTBUM € pa3geniom 15 O6wmx Ycnosui;

— Karteropusa 3aemwwmka 9 — ato 3aemwymku, sensaowmecs CotpyaHnkammu baHka;

— Karteropusa 3aemupmka 10 — 3to 3aemLumky, ABNSIOWMECH COTPYAHUKAMU OAHOM U3 cneaytowmx opraHusaumn: OO0 «Cumere», OO0 «CumeHc
TpaHctopmatopbi», OO0 «Cumerc MHaactpu Codteepy, OO0 «CumeHc 3apaBooxpaHeHme», OO0 «CumeHc TexHonorum MasoBbix Typ6uHy, OO0
«CunmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n SHepreTuka;

- KaTeFOpVIFI 3aemwpka 11 — aTo 3aeMLyKm, SBRsAOLLMECS COTpyAHMKaMU KOMMaHWUA, ycnosua O6CJ'Iy)KMBaHI/IFI KOTOPbIX corfnacoBaHbl Mexay BaHkom
1 KOMMaHWEN B nHOuBMAOyanbHOM nopsake;

- KaTeropvm 3aemwyika 12 — 310 3aeMLumkm, ycnosua O6CJ'Iy>KI/IBaHMFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesmayanbHOM rnopaake.

N3aveHeHne Kateropum 3aemiumka npowussBogutcs BaHkom ¢ nepsoro Pabouero gHs, crnegytowero 3a gHeM, koraa bBaHky ctano usBecTHo o
HacTynneHWn ocHoBaHWA Ans usMeHeHus Kateropun 3aemiwmka. OcHoBaHus anst uaMeHeHus Kateropum 3aemiumka ykasasbl B Tapudax.

1.64. Ksa3su-kaw onepauum - onepauum no Kaptam ¢ BbICOKONIMKBUAHBIMU aKTUBaMM, KOTOPbIE MOTYT HaNpsiMyto KOHBEPTUPOBATLCS B HANWYHbIE
AeHexHble cpefcTtBa. K TakuMm onepauusiM, B HYaCTHOCTU OTHOCHTCS: MOMOSIHEHWE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnata
[OPOXHbBIX YEKOB, NOMOJIHEHUE CYETOB B APYrnx 6aHkax, NoKynka duLiek B Ka3vHOo, NIoTepeliHbix buneTos 1 apyrue onepaummn. baHk onpegensiet
KBasn-kaww onepaumu, ucnone3ys cnegytowme MCC (Merchant Category Code) kofbl, ycTaHaBnMBaeMble CTOPOHHUM 6aHKOM Mpu NpoBeAeHnM
akBanpuHra: 4829 [leHexHble nepesodbl, 6012 drHaHCOBbIE MHCTUTYTLI — TOProBns u ycnyru, 6050 drHaHcoBbIe yupexaeHus — kBasu-kaw, 6051
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HeduHaHcoBble yypexaeHns — kBasu-kaw, 6211 LleHHble 6ymarn — Bpokepbl/Ounepsl, 6538 HeHexHble nepeBogbl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlom6apap!.

1.65. KnueHT — dumanyeckoe nuLo, HaxodsLleecs Unu npMHumMaemoe Ha obcnyxuBaHue B BaHke, obpalatoweecst B baHk ans coBepLueHns
pacyeTHbIX, AENO3UTHbIX, KPEAUTHBIX, BanMOTHbIX U UHBLIX BAHKOBCKMX Onepauui, U CAENOoK B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinckoi
depepaumn.

1.66. Knrwou npocToi 3NeKTPOHHOM MOAMWUCU - YHMKamnbHasi MocreaoBaTeNbHOCTL CMMBOJIOB, MpedHasHa4YeHHas afsi co3aaHusi MpoCToW
SNEKTPOHHOW MoANnMcU B LEeNsX nognucaHns KnveHToM [OKYMEHTOB, ohOpMIIEHUsT 3asiBOK/MONyYEHUs ycryr B cryvasix, npegycMOTPeHHbIX
O6LwmmMn Ycnosusimu:

1.66.1. pans nognucaHua KnueHtom gokymeHToB B Cucteme B kadecTBe Knoua nMpocToM 3NeKTPOHHOW MOAMUCU MCMOMb3YeTCst COBOKYMHOCTb
OpHopasoBoro napons v naeHTndmKaTopos Ana goctyna B Cuctemy, ykasaHHbIx B n. 10.2 O6Lwmx Ycnosui.

1.66.2. B uensx odopmneHusa 3asBok/nmonyyeHus ycnyr Ha Caite BaHka B kadecTBe Knmroya mpoCTOi SNEKTPOHHON MOAMUCK UCMOMb3yeTcs
CoBOKyNHOocTb OHOopa3oBoro kofga n KoHTakTHoro Homepa MobunbHoro TenedoHa.

CTOpOHbI HACTOSALMM YCTaHOBUMNM CreayoLwmnin NOpSAoK onpeaeneHns nuua, nognvcbisarollero gokymeHTol Ha Canite baHka Knioyom npocton
3MNEeKTPOHHOWN MOAMNMUCK: yKa3aHue npu odopmneHnn 6aHkoBckuMx npogykTos/ycnyr Ha Cante baHka KoHTakTHOro Homepa MobunsHoro TenedoHa
1N BBeAeHWe UM B rpady, NpedyCMOTPEHHYI Ans NoATBepxXAeHWs BBedeHHoOW KnueHToMm wuHdopmauun/cseerHun, OaHOpas3oBOro KoAaa,
nonyyeHHoro KnneHtom Ha KoHTakTHbIV HOmep MobunbHoro TenedoHa KnnenTta, senstoTca dpaktom nogaym KnmeHToMm fOKymMeHTOB Yepe3 Cant
BaHka M pocTaTouYHbIM [OOKa3aTeNbCTBOM TOrO, YTO AOKYMEHTbl noanucaHbl KNMMEHTOM MpOCTOM 3MNEeKTPOHHOW MOAMUCLI0 B COOTBETCTBUM C
depepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-$3 «O6 anekTpoHHON nognucuy. KnneHTt o6s3yetca cobniogatsb KoHdmaeHumaneHocTb Kntoya npocton
3MEeKTPOHHON nognucK. [laHHbIn cnocob noanucaHnsa 3asBok/MoNyYeHus yenyr NPUMEHUM B OTHOLLEHWUM NoAaHHbIX KnvneHToMm Yepes Cant baHka
3asBneHnit: Ha co3gaHue MNMNH-koaa, Ha Bbinyck BaHkoBckoW kapTbl 1 OTKpbITUE CuyeTa, Ha perncTpaumio B Cucteme, Ha OgHOpa30BbI Naporb, O
nogkntodeHnn CepBuca «YBegomneHuss 06 onepaumsx» W WHbIX LOKYMEHTOB, MNpeaycMOTpeHHbiX BbaHkom. WHdopmauuss o nepedHe
3aaBneHnin/ycnyr, kotopble MoryT ObiTb odhopmrieHbl Ha CanTe baHka [loBepeHHbIM nuuomM/PebeHkoMm 4OBOANTCS 0O CBEAEHWSI 3aUHTEPeCOBaHHbIX
vy npy obpalleHnn ykazaHHbIX iuy B MIHopMaunoHHbIn LeHTp baHka.

,D,OKyMeHTbI, noannucaHHble yKas3aHHbIM o6pa30M, NpuU3HaKTCA BaHkom n KnueHtom pPaBHO3HAYHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTtene,
noanncaHHbIM COGCTBeHHOpy‘-IHOVI noanucblo, U MOryT CIny>XuUTb noareepXxaarwmnmMmn OOKyMeHTaMun (ﬂOKaBaTeHbCTBaMM) npun paccMoTpeHun
CMNOPHbIX CI/ITyE\Ll,VIVI, B TOM 4ucne B cyge.

Krtou npocTol 3nMekTpOHHOW Noanucy MPUMEHSIETCS B COOTBETCTBMM C MpaBunamu, YCTaHOBMEHHbIMU BaHkom, u B co3gaHHOM u (Mnun)
OTNPaBieHHOM ONEKTPOHHOM [OKYMEHTE COAEPXMUTCS MHGOpMauMsi, ykasbiBaiowas Ha KrnveHTa, oT MMeHu KoToporo Gbin co3gaH u (unw)
oTnpaenieH ONEeKTPOHHbIV JOKYMEHT.

1.67. Knroy npocTton 3neKTpoHHOM noanucuy ¢ Xaw-KoAoM - yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, NpeAHa3Ha4YeHHas Ans co3gaHust
NPOCTON 3NEKTPOHHOM MOAMUCK B Lenax nogannucaHns KnveHTom AOKYMEHTOB B cCriyvasix, npedycMoTpeHHbIx O6wmmun Ycnosusamu. B kadectse
Knioya npocTor anekTpoHHOW noanucu ¢ XaLl-KogoM MCNOMb3yeTcs COBOKYNHOCTb OAQHOPa3oBOro napons, uaeHTMdukaTopoB AnA JocTyna B
Cuctemy, ykasaHHbix B M. 10.2 O6wux Ycnosuii, n Xaw-koaa. Knoy npocTo aneKTpOoHHOM noanucy ¢ XaL-KoAoM NPUMEHSETCS B COOTBETCTBUN
C npaBunamMu, ycTaHoBneHHbIMM BaHkom, 1 B co3gaHHOM U (Mnun) oTnpasneHHoM [lakeTe 3MeKTPOHHbLIX JOKYMEHTOB COAEPXUTCA MHdOopMaLus,
ykasbiBawowas Ha KnueHTta, oT MMeHu KoToporo 6bin co3daH u (Mnu) oTnpaBneH Kaxabli U3 ONEKTPOHHbIX OOKYMEHTOB, BXOAAWMX B [lakeT
3MNEKTPOHHBIX JOKYMEHTOB.

1.68. Kop akTMBaumm - yHVKanbHasa nocnegoBaTenbHOCTb CUMBOSIOB, KOTOpas MOXeT ObiTb HanpasneHa baHkom [depxatento KapTel B Buae SMS-
coobLeHusi Ha KoHTakTHbIA Homep nnbo B Buae Push-yBegomneHun Ha KoHTakTHoe MobunbHoe yCTponcTBo, ecnv KnueHT 3apermctpupoBan Takoe
MobunbHoe ycTpoiicTBo B MobunbHoMm npunoxeHun PandpdpanseHbaHka, npy coseplieHnn [epxatenem KapTtbl nokynku B cetn WHTepHeT (¢
ncnone3oBaHnem TexHonorun Verified by Visa, MasterCard SecureCode nnu Mir Accept), ucnonbsyemasi anst ABTopusaumm AaHHOM NoKynku. baHk
He HeceT OTBETCTBEHHOCTW 3a ucrnonb3oBaHue Koga akTMBauuy TpeTbMMM NuLamK, KOTOPOe CTano BO3MOXHO B pesynbTaTte nepegadun
OepxaTtenem KapTbl TpeTbM nuam mobunsHoro TenedoHa, B KOTOPOM MCronb3yeTcs KOHTaKTHbIN HOMEP.

1.69. Koposoe cnoBo — Kogosoe crnoso Knuenta n/vnm Kogosoe cnoso [loBepeHHoro nuua n/unmn Kogosoe croso PebéHka.
1.70. KopoBoe cnoBo KnueHta

— nto6oe CrnoBo, YNCMNO UNN X KOMBMHaLMS, ykasaHHble KneHToM npu oTKpbITUM CyeTa unm npu nocrneayoLlem nucbMeHHoM obpatueHmmn KnveHTa
B MNopgpasnenexve baxka, nmbo B nopsgke, npegycmoTpeHHom n.2.10.2 O6wmx Ycnosui,

- KOMBUMHaUus Yucen, HanpaeneHHast BaHkom KnueHTy Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta B criydae, ecnu KnmeHT He MoxeT
HasBaTb baHky KogoBoe cnoso, npegoctaBneHHoe baHKy paHee B BbilLeyka3aHHOM nopsake,

ncrnone3yemoe (-as) AN yctaHoBneHus nuyHoctu KnuenTa npu obpatyeHun ero B VIHOPMaLMOHHBIV LieHTp BbaHka B COOTBETCTBUM C pasferniom
12 O6wmx Ycnoeui, a Takke npu obpaieHnn baHka k KnueHTty no TenedoHy B criydyae Heobxoanmoctu aoHecTu o KnveHta nHdopmauuo no
Kapte nnmn CueTty (B 3TOM criyyae KnueHT nmeeT npaBo 0Tka3aTbCs OT coobLueHnst KogoBoro cnoea u MoxeT Nnepe3BoHUTb B BaHk camocToATensHo
unn obpatutbcs B MNoppaspaeneHne baHka nuyHo), yooctoBepeHusi PacrnopsbkeHuin KnveHTa n B Apyrux crnyyasix, yctaHoBneHHbix O6Lmmm
Ycnosusmu. KnueHT moxeT uameHnTb Kogosoe cnoBo, paHee ykaszaHHoe baHky, obpatusluck B MNogpasaeneHne baHka ¢ cOOTBETCTBYOLWMM
3asBreHnem.

1.71. Koposoe cnoBo [loBepeHHOro nuua

— ntoboe CroBo, YNCNO MIN NX KOMBUHaLKS, YKa3aHHble KnveHTom unu ero ﬂOBepeHHbIM nnMUoM npu pernctpavmm ,D,OBepeHHOCTVI B Cucremax
BaHkax, npun nsameHeHnn nepcoHarbHbIX AaHHbIX ,D,OBepeHHOFO nua, npu BbiNycke [ononHutensHon KaprI Ha nma ,D,OBepeHHOFO nnua,

- kKOMBUHauus yucen, HanpaeneHHas baHkom [JoBepeHHOMY nuuy Ha KOHTakTHbI HOMep MobunbHOro TenedoHa [JoBepeHHOro nuua B criyyae,
ecnu [loBepeHHoe nuUo He MoxeT Ha3saTb baHky KogoBoe crnoBo, npegoctaBrneHHoe baHky paHee B Bblleyka3aHHOM MOPsiAKe,

ucrnonb3yemMoe (-asi) Ans yCTaHOBMNEHNS NIMYHOCTU Takoro [loBepeHHoro nuua npu obpatleHun ero B VIHchopmaumoHHslii ueHTp BaHka ¢ 3anpocamu
no JononHutenbHon KapTe, a Takke npu obpaweHun baHka k [JoBepeHHOMY nuvuy no TenedoHy B cllydae HeobXoAMMOCTM OOHEeCcTW Ao
[osepeHHoro nuua nHdopmMaumio no fononHutensHow Kapte (B aToMm crnyyae [JoBepeHHOe NMULO MMeeT NpaBo OTKa3aTbCH OT COObLleHus
KogoBoro crnoBa [JoBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camoctosTensHo unu obpatutecs B [logpaspeneHve baHka nWYHO).
[JoBepeHHoe nuUo MoxeT M3aMeHuTb KogoBoe croBo [JoBepeHHOro nuua, paHee ykasaHHoe BaHky, obpatuBluuce B [NogpasgeneHne BaHka ¢
COOTBETCTBYIOLLMM 3asiBIIEHNEM.

1.72. KopoBoe cnoBo Pe6eHka
— no6oe CrnoBo, YNCNO UK UX KOMBMHALUS, yKa3aHHble KnneHTom npu Beinycke JononHutensHon KapTel Ha umsi PebeHka,

- KOMBUHaUMs Yncen, HanpaeneHHas baHkom PebeHky Ha KOHTaKTHbIN HoMep MobunbHoro TenedoHa PebeHka B cnyyae, ecrnn PebeHok He MoXeT
HasBaTb baHky KogoBoe crnoBo, npegocTtasneHHoe baHky paHee B BbllLeyka3daHHOM nopsake,

ucronb3yemoe (-ast) ANsi yCTaHOBMEHUS NnuYHOCTU PebeHka npu obpawieHun ero B MHdopmauuoHHbI LeHTp BaHka ¢ 3anpocamu no
OononHutensHon KapTe, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B criydae HeobxoanMocTu goHecTn o PebeHka nHdopmaumio
no JononHutenebHon KapTe (B 9ToM cnyyae PebeHok nmeeT npaBo oTkasaTbcsi oT coobuieHns Kogosoro cnosa PeGeHka u MOXeT Nepe3BoHUTL B
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BaHk camocTosaTensHo). KnueHT moxeT nameHntb Kogosoe crnoso PebeHka, paHee ykasaHHoe Banky, obpatuewmck B NogpasgeneHvne baHka ¢
COOTBETCTBYIOLLUM 3asiBNEHNEM.

1.73. KoHTakTHOe Mo6GunbHoe ycTpoucTBo — MoOGuUnbHOE YCTpPOWCTBO, koTopoe KnueHT 3apernctpuposBan B MoOWMbLHOM NpPUOXeHWUK
PanddanzeHbaHka 1 yctaHoBUN Ans Lenen nonyyexnust Push-ysegomnenuin B pamkax Cepsuca «YBegomreHus 06 onepaumsxy.

1.74. KoHTakTHbIN HOMep — KOHTakTHbIn HOMep MobunbHoro TtenedoHa KnveHta w/unu KoHTakTHbI HOMep MOOGWNbHOro TenedoHa
HosepeHHoro nuua n/unu KoHTakTHeIN HoMep MobunbHoro TenedgoHa PebéHka.

1.75. KoHTakTHbIN HOMep MobGunbHoro TenedgoHa KnueHta — Homep mMobunbHoro TenedoHa, koTopbii KnueHT coobwaet baHky npwu
obpaLeHnmn KnneHta B baHk € Lienbio OTKpbITUS NeEpPBOro 1 nocreaytolwmx CYeToB, ¢ Lenbto yBeaomneHns baHka o6 nsmeHeHumn ero nepcoHanbHbIX
AaHHbIX, 1 Ucnonb3yembli Ans cBa3un baHka ¢ KnueHTom B cnyyasx, npeaycMoTpeHHbIx [JoroBopom, O6wmmmu Ycnosuamu, Tapudamu, Mpasunamu
no Kaptam, 3akoHogaTenbcTtBOM Poccuiickon depepaumun, n Hanpaenewus BaHkom uHgopmaumoHHbix SMS-coobuieHnin, Koga aktueaumu,
OpHopasoBoro koga. B cnyyae ecnu KnueHT He npepoctaBun baHky KoHTakTHbIN HOMep mobunbHoro TenedoHa KnuenTa, BaHk Bnpase
Mcnosnb3oBaTh B Ka4yecTBe KOHTAKTHOro nobow apyro Homep mMobunbHoro TtenedoHa, KoTopbin KnueHT npepoctaBun baHky Ansi nonydeHus
6aHKoBCKUX ycnyr. KnneHT MoxXeT nameHuTb KOHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTta, opopMmB COOTBETCTBYHOLLEE 3asBIEHME:

— B [llogpasgeneHun baHka;
— Cucnonb3oBaHnem b6aHkomata v nobon KapTol, BbinywieHHon Ha nmsa KnuenTa. MNMpu gaHHoOM cnocobe nogayn BbileyKka3aHHOrO 3asiBIeHns:

1) Knnent BBOgnT MNMWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yucre, B YacTu Heobxogmmoro copmarta Homepa
Mo6unbHoro TenedgoHa. MNpu aToM B criyyae ykasaHusi Homepa MobunbHoro TenedgoHa B oopmaTe, OTIMYHOM OT YKa3aHHOro Ha aKpaHe
6aHKomaTa, baHk nmeeT npaBo He NCNONHATL Takoe 3asiBneHne Knuexra.

2) y KnueHta nsmeHsietca Homep mobunsHoro tenedoHa ans OgHopasoBbixX naponen.
- B Cucreme PaiidpdparizeH-OHnanH?,

KnueHT BnpaBe ycTaHOBWUTbH B KavecTBe KoHTakTHOro Homepa MobwunbHoro TenedpoHa KnumeHTa HOMep, 3aperMcTpupoBaHHbIi B BaHke ans
npepocTtasneHns Cepsuca «YBegomneHust od onepauusix», nm6o Homep mobunbHoro tenedoHa ans OgHopasosbix naponewn. B aTom cnyyae
HomMep MobunbHoro TenedoHa Ansa nonyyeHns Cepsuca «YBegomneHus o6 onepaumnsx» octaeTcs NPexHUM.

1.76. KoHTaKkTHbIW HOMep MoOunbHoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHOro TenedoHa, KoTopbin [JoBepeHHoe nuLOo
coobuaeT baHky npu obpalieHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl 1 ncnonbdyembli Ans ceasun baHka ¢ [JoBepeHHbIM NiuoM B
cnyyasx, npegycMoTpeHHbix [orosopom, O6wwumu Ycnousimu, Tapudamu, [lpasunamm no Kaprtam, 3akoHopgaTenbCTBOM Poccuickoi
depnepaumu, n HanpasneHuss baHkom nHpopmMaumoHHbix SMS-coobweHunin, Kopa aktuBaumm, OgHopasoBoro koga. B cnyvae ecnu JoBepeHHoe
nMuo He npepoctasBuno baHky KoHTakTHbI HOMep MobunbHoro TernedoHa [osepeHHoro nuua, baHk BnpasBe ucnonb3oBaTb B KayecTse
KOHTaKTHOro nobon apyron Homep MobunbHoro TenedgoHa, kotopbli KnueHT/ [loBepeHHoe nuuo npegoctasun baHky onsa nonyvyeHnst GaHkoBCKUX
ycnyr. [loBepeHHOe NNLO MOXET U3MEHUTb CBOM KOHTaKTHbIA HOMep MobunbHoro tenedoHa [JoBepeHHoro nuua, odoopMuB COOTBETCTBYIOLLEE
3asBneHve:

— B [llogpasgeneHun baHka;

— ¢ ucnonb3oBaHnem H6aHkomata u nbon JononHutensHon KapTbl, BbinyweHHON Ha ums [JoBepeHHoro nuua. MNpu gaHHoMm cnocobe nogayn
BblLLEYKa3aHHOro 3asBMNeHNUs:

1) JoepeHHoe nuuo BBoauT MUH-Koa 1 cnegyeT MHCTPYKUMSM Ha akpaHe GaHkomara, B TOM, Yucne, B YacTu Heobxoammoro copmata
HoMepa mMobunbHoro TenedoHa. B cnyyae ykazaHua Homepa mMobunbHoro TenedgoHa B dopmaTte, OTIIMYHOM OT yKas3aHHOro Ha 3KpaHe
6aHKomaTa, baHk nmeeT NnpaBo He NCNOMHATL Takoe 3asBeHNne;

2) y OoBepeHHoro nuua nameHsietca Homep mobunsHoro Tenedoxa ana OgHopasoBbix Naponen.

[oBepeHHOe NULOo BNpaBe yCTaHOBUTL B kKadecTBe KOHTaKkTHOrO Homepa MoburnbsHoro TenedoHa [JJoBepeHHOro niua HoMep, 3aperMcTpupoBaHHbIN
B baHke anst npegoctaeneHus Cepuca «YBegomneHus 06 onepaumsax» no JononHuTtensHon KapTe, BbinylweHHOW Ha umsa [JoBepeHHoro nuua,
nmbo Homep mobuneHoro TenedoHa ana OgHopasoBbix naponen. B atom cnyyae Homep mobunbHoro tenedoHa anst nonyyveHus Cepsuca
«YBegomreHms 06 onepaumsax» OCTaeTCs NPEXHUM.

— B Cucreme PaiidpdparizeH-OHnann®.

1.77. KoHTaKTHbIN HOMep MoGunbHoro TtenedoHa PeGeHka — Homep MOOWMbLHOrO TenedoHa, KoTopbld KnneHT coobuwaeTt BaHky npu
obpaleHnn B baHk ¢ uenbto Bbinycka JononHutensHon Kaptbl Ha umsa PebeHka n ncnonb3yembii ansa ceasm banka ¢ PebeHkom B criyyasx,
npegycmoTpeHHbIX [orosopoM, O6wmumu Ycnosusamu, Tapudamu, MNMpasunamm no Kaptam, 3akoHopgaTtenscTtBoM Poccuiickon depepauumm, u
HanpasneHus baHkom MHpopMaLmMoHHbIX SMS-coobLenunin, Koga aktusaumm, OgHopasoBoro koga. B cnyyae ecnu KnveHT He npegoctasun BaHky
KoHTakTHbIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe Mcnonb3oBaTh B KAYECTBE KOHTAKTHOrO Nobon Apyron Homep MoBUnbHOro
TenedoHa, koTopbin KnueHT npegoctaBun Banky ans nonyyeHus 6aHkoBCkux ycnyr. KnneHT mMoxeT nameHnTb KOHTaKTHbI HOMep MOOMITbHOMO
TenedoHa PebeHka, 0hopMMB COOTBETCTBYIOLLEE 3asABIEHME:!

— B [llogpasgeneHun baHka;

— C wucnosnb3oBaHvem 0OaHkomaTa wn nwbor [HdononHuTtenbHon KapTbl, BbiNyweHHon Ha wumsa PebeHka. Npyn gaHHom cnocobe nogayu
BbllLeyka3aHHOro 3aserneHus KnveHt BeoauT MUH-kog 1 cnefyeT MHCTPYKUMAM Ha 9kpaHe GaHkomaTta, B TOM, YKCHe, B YacTu HeobxoauMoro
dopmaTta Homepa MoburnbHoro TenedoHa. B cnyyae ykaszaHusi Homepa MOGUIbHOro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
GaHkomaTa, baHk nmeeT NpaBo He UCMONHSATL Takoe 3asiBNEHUE;

KnueHT BnpaBe ycTaHOBUTbL B kayecTBe KOHTaAKTHOro Homepa MoOGunbHoOro TtenedoHa PebeHka HOMep, 3aperMcTpupoBaHHbIi B baHke ans
npepoctasneHunst Cepeuca «YeegomneHus ob onepaumsaxy» no JononHutenbHom baHKoBCKoOW kapTe, BbiNyLeHHOM Ha uMsa PebeHka. B aTom cnyyae
Homep MobunbHoro TenedoHa Ans nonyyeHust Cepeuca «YBegoMmneHus 06 onepauusix» 0CTaeTcsl NPExXHUM.

- B Cucreme PaiidpdparizeH-OHnann®.

1.78. KpemuT - pgeHexHble cpefcTBa, npepoctaBnsiemble 3aemuwunky baHkom Ha ocHoBaHuu KpegutHoro [oroBopa, B TOM uucre C
MCMONb30BaHNEM 3MEKTPOHHBIX CPEACTB Mnartexa, Ha NoTpebuTenbCcKkMe Lenu, He CBsi3aHHbIe C NPeanpPUHUMATENbCKOW AESATENbHOCTbIO.

1.79. KpeputHbii Jorosop:

1) B uensx Pasgena 7 «Mopsiaok npegoctasneHns u noraweHnst Kpeautos ans pacyetos no Onepaumsam no KpeautHoil kapTe» - 4Orosop
noTpebuTenbCKOro KpeauTa, B COOTBETCTBUM C KOTOPbIM BaHk oTkpbiBaeT/06s3yeTcs OTKpbITh 3aemiumky CueT, BbINyCTUTb K Hemy KpeauTHyto
KapTy 1 o6cnyxuBaTh eé, a 3aeMLuuK 0693yeTcs Ucrnonb3oBaTe KpeauTHyo kapTy B cOOTBETCTBUM ¢ OBLumMK Yenosusimu v Mpasunamu no Kaptam
1 BepHYTb KpeanT B yCTaHOBMEHHBIE CPOKM:

4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanun3aunu.
5 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanun3aunu.
6 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



e KpeanTHbin [doroBop cocTouT M3 3asiBneHusi Ha Bbinyck KpeaunTHon kaptbl, O6wmx Ycnoeui, Mpaeun no Kaptam un Tapudos,
3akrnvaeTcs nyTeMm noanvcaHns 3aemimukoM 3asiBneHusi Ha Boeinyck KpeautHon kapTel U akuenTta baHkoMm gaHHOro 3asiBneHusi nytem
oTKpbITUs CyeTa 3aemwmky (npumeHumo anst KpeamTtHelx [JoroBopos, 3akntoyeHHbIx Ao 01.07.2014).

. KpeauTHbin JoroBop coctout n3 O6wmx Ycnosuii u MHamemayanbHbIX ycnoBuin (npumeHumo anst KpeantHbeix JoroBopoB, 3akio4eHHbIX
¢ 01.07.2014). KpeauTtHbin [JoroBop 3akntovaeTcs:

— nyTem nognucanusa 3aemwmkom n bankom MHamemnayanbHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenust (odeptbl) 3aemwmka o 3aknioyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
cogepXalmxcst B nognucaHHbix 3aemwmkom MHameBuayanbHbIX ycroBusix. [pu aTom akuentom npeanoxeHusi (odepTbl) 3aemiymka
aBnsioTcs Aencteus banka no oTkpbiTMio Cyeta u Bbinycky KpeautHon kapThl, ecnu 3aemuwmk nonyyaet KpeautHyo kapTy He B AeHb
nogayn AHKeTbI, UMK AecTBUS Mo oTKpbITUo CueTa, ecnu 3aeMLumnk nonyyaeTt KpeauTHyto KapTy B AeHb nogayn AHKETbI (MPUMEHUMO C
13.05.2020);

— B cnyyasix, onpegenéHHbix baHkom - nocpeacteom Cuctemsl PanddarniseH-OHnariH. B aTom cnydae lMakeT gokymeHToB Ha Kpeant
(B T.4. MHaMBMAYyanbHble yCroBus), 3asiBfieHUe Ha yyacTue B MporpaMmme CTpaxoBaHusl (ecnv NpuMeHnmo)® 3aémiimk nopnuceisaeT
NPOCTOWN 3NEKTPOHHOW NOANUCHIO C Ucnonb3oBaHneM Kntoda npocton anekTpoHHon noanucu. [Ans KpeanTHelx [JoroBopoBs, 3aKmo4YeHHbIX
A0 12.05.2020 (BKMHOYUTENBHO), CO CTOPOHLI BaHka MHamBuAayanbHble YCrnoBusa noanuckiBaloTca ONeKTPoHHOW noanunckio baxka. Mocne
ykasaHHoW AaTtbl nognncek baHka Ha MHAMBMAYyanbHbIX YCNOBUSAX HE NPOCTaBNSAEeTCS.

Ecnu KnueHT aBnsetca gepxartenem [Naketa ycnyr «[pemuansHbiny, «lpemuansHbii 5», «pemrym mpekT», B OTAENbHbLIX Cryvasx
npv Hanuuum cornacusa baxka MakeT gokymeHToB Ha KpeauT (B T.4. lHAMBMAYyanbHble YCrOBKSA), 3asiBNEHNe Ha yyacTue B nporpamme
cTpaxoBaHus (ecnv npumeHnumMo)® moryT BbiTh noanMncaHbl 3aemimkom B CUCTEeME NPOCTON 3MEeKTPOHHOI NOANMCHIO C UCMOMb30BaHNEM
Kntoya npocTow anekTpoHHOM noanucu ¢ Xaw-kogom B cootsetctBum ¢ nN.10.2.15 O6wmx Ycnosun.

- B Cry4asix, onpeaeneHHbix baHkoM - nyTeM NpuHATUA (akuenTa) 3aeMLLMKOM NpeanoxeHns (odepTsl) BaHka® o saknioveHun KpeguTtHoro
JoroBopa Ha ycnoBusix, cogepxawmxcst B MiHauBuayansHbix ycrnoBusx. B pamkax KpegutHoro JoroBopa BaHk oTkpbiBaeT 3aeMLumKy
Cuyet B BanoTe KpegutHoro numuta u yctaHaeBnueaeT KpeauTHbIi NMUT B pasMepe, ykazaHHOM B MHAMBUAyanbHbix ycnosusix. Mpu
3TOM aKLenTom npeanoxeHusi (odpepTol) baHka aBnaloTcs AencTBns 3aeMiyuka no coseplueHmnio nepsori Onepaunn no KpeguTtHon kapte
(npumeHnmo B nepuog ¢ 13.07.2020 no 31.08.2020).

2) B uensix Pasgena 8 «[Mopsigok npegoctaBneHus u noraweHuss MNoTpebutenbckux kpeauMToB» — LOroBOP MOTPeGUTENbCKOro kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegocTaButb 3aemwumky MoTpebutensckuin KpeauT, oTKpbITe CYeT (MpKU HanMuMmM HeobxogumocTw), a
nocnegHun 06sa3yetca BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKH:

e KpeautHbin OoroBop coctout u3 3asBneHuns Ha Kpegut, O6wmx Ycnoeui, Mpasun no Kaptam n Tapudos, 3aknoyaeTrcs nytem
noagnucanHua 3aemwmnkom 3aasnenHus Ha Kpeaut un akuenta BaHkom AaHHOro 3asBreHus nytem npegoctasneHus Kpeauta 3aemuimky
(npymeHnMo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014).

. KpeguTHbin [JJoroBop coctouT 13 O6wwmx Ycnosuit n MHamBuayanbHbIx Ycnosui (npumeHnmo anst KpeamTHbix [JoroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucanus 3aemwmkom n baHkom NHamBuayanbHbIx ycnosuii (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeM npuHsaTua (akuenTta) BaHkom npeanoxeHus (odeptbl) 3aemwmka o 3aknmouveHun KpeguTtHoro [JoroBopa Ha yCroBUSIX,
cofepxallmxcsi B NOANMcaHHbIX 3aemwmkom MHanBuayanbHbix ycnosusix. Mpu aTom akuentom npeanoxeHus (odeptbl) 3aemMiumka
SBNSIOTCA AeiicTBrs BaHka no 3auncnennio cymmbl Kpeauta Ha Cuet 3aemwyvka (npumennmo ¢ 13.05.2020)10;

— B crnyvasix, onpegeneHHbix baHkom, - nocpeactsom Cuctembl PanddanseH-OHnanH. B aTom cnydae MakeT 4okyMeHTOB Ha KpeauT
(B T.4. VHAOMBMAyanbHbIE YCOBMS), 3asiBNIEHNE Ha ydacTue B Mporpamme CTpaxoBaHus (ecnm npumennmo)® 3aémwmk nognmcbiBaet
NPOCTOW 3NEKTPOHHOM NOANUCHIO C Ucnonb3oBaHmem Kntoya npocTon anekTpoHHow nognucu. Ona KpeanTHbIX 4OroBOpOB, 3aKMOYEHHbIX
0o 12.05.2020 (BkntounTENBHO), CO CTOPOHBLI BaHka VIHaMBuayanbHble yCrnoBus nognvcbiBaoTcs ONeKTPOHHOM noanucbio baxka. MNocne
yKasaHHoW AaTbl noanuck baHka Ha MHAMBMAOyanbHbIX yCroBusix He npocTasnseTca .

Ecnun KnneHT aBnsetcs gepxatenem Maketa ycnyr «lMpemuaneHbiii», «lpemuanbHbin 5», «Mpemmuym OupekT», B OTAENbHbIX Cly4vasax
npu Hanuynm cornacust baxka Maket gokyMmeHTOB Ha KpeauT (B T.4. NHAMBMAOYyanbHbIE yCnoBust), MOryT ObiTb NOANMCaHbl 3aeMLLMKOM B
CucTeme NpOCTOW 3NEeKTPOHHOWM MOANMUCHLI0 C UCMOoNb3oBaHUeM Krtoua NpOoCTON 3MNeKTPOHHOW Noanucy ¢ XaL-kogoM B COOTBETCTBUM C
n.10.2.15 O6wux Ycnosun.

3) B uensax Pasgena 9 «[Mopsaok noraweHns KpeamToB Ha NpuobpeTeHne TpaHCMOPTHOro cpeacTeay - AOroBop noTpebuTensckoro kpeauTa, B
COOTBETCTBMM C KOTOpbIM BaHk 06513yeTcs npegocTtaBnTb 3aemLumky Kpeaut, oTKpbITb CyeT (Npy Hanuumm HeobxogmmMocTn), a 3aemLumk 0b6a3yeTcs
ncnone3oBaTtb KpeanT Ha Lienn Kpeanta u BepHyTb KpeauT B yCTaHOBNEHHbIE CPOKM:

e  KpeauTHbin OoroBop coctout n3 3asBneHuns Ha Kpegut, O6wmx Ycnoeui, Mpasun no Kaptam u Tapudos, 3aknioyaeTcss nytem
noagnucanusa 3aemwmkom 3asasneHus Ha Kpeaut un akuenTta baHkom gaHHOro 3asBneHuns nytem npegocrtasneHus 3aemwmky Kpeauta
(npymeHnmo ana KpeauTHbix [loroBopos, 3akmtoveHHbix Ao 01.07.2014).

. KpeouTHbin [loroBop 3akntovaeTcs nyTeM nognucanms 3aemimkom n bankom MHameuayansHbix ycnosui. Obwme ycnosust KpegntHoro
[orosopa uanoxeHol B O6wmx Ycnosusx. iuameuayansHble ycnosus KpegutHoro [loroBopa usnoxeHsl B MHAMBUAYanbHbIX yCnoBmsX
(npumeHnmo gna KpeguTHeix JoroBopos, 3akntodeHHbix ¢ 01.07.2014).

4) B uensx Bcex ocTasnbHbix Pazgenos O6Lwmx YcnoBun — Bce unm ntobow 13 ykasaHHbIX Bbille B HACTOSALLEM NMYHKTE KPeAUTHbIX 4OrOBOPOB.

1.80. KpeautHas kapTa - BbinyweHHas BaHkoM kapTa (Ha MaTepuanbHOM HOCUTENE WM He MMelolwasi MaTepuanbHOro HocuTens KapTa,
PEeKBU3UTLI KOTOpO oToBpaxatoTcss B Cuctemell), koTopas ¢ MomeHTa AkTvBaumMu KapTbl CTaHOBUTCA CPeACTBOM M1l COBEPLUEHUS ee
JepxaTenem onepauui (3NeKTPOHHLIM CPEeACTBOM NraTexa), pacyeThl Mo KOTOPbIM OCYLLECTBRATCS B Npedenax [JocTynHoro 6anaHca.

7 HenpumeHuMO Kk cUTyauusim, Koraa B MHOMBMAYanbHbIX YCNOBUSX ykasaHa AaTa npeasnoxeHus (npegoctasneqns) IHaBuayanbHbIX yCnoeuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowas 13.05.2020 roga. B atom cnyyae KpeauTHbI AOrOBOp CUMTAETCS 3aKMoYeHHbIM B nopsake, Aenctaytolem no 12.05.2020 roga.
8 [PMMEHNMO B OTHOLLIEHUM NPOrPaMM CTPAXOBaHWS A5 32eMLLVKOB NOTPEBUTENLCKUX KpeaMTOB Npu 406POBONBHOM COrmacum 3aemLmka Ha yyactue B nporpaMme
CTpaxoBaHus.
9 BbaHK HanpasnseT 3aeMLMKy npeanoxeHue (odepTy) o 3aknodeHnn KpeautHoro [orosopa B nepuog ¢ 13.07.2020 no 31.08.2020.
10 HenpumeHUMO K cuTyauusM, Koraa 3asieka Ha Kpeaut Gbina nogaHa B Bank go 13.05.2020 ropa, a sakniodeHne KpeauTHoro gorosopa Mo 3TOM 3asiBKe
ocyuwectensetcsa nocne 13.05.2020 roga. B atom cnyvae KpeanTHbI 4OrOBOP CYMTAETCA 3aKMiOYeHHbIM B nopsiake, Aenctaytowem no 12.05.2020 roga.
1 dyHkumoHan KpeauTHOW KapTbl, HE MMEIOLE MaTepuarnibHoro HOCWUTEnNsl, aHamnormdeH dyHkumoHany KpeauTHOM KapTbl Ha MaTepuarnbHOM HocuTene 3a
MCKIOYEHMEM CIeaytoLLMX OCOBEHHOCTE:
—  3aeMLwMK MOXET ucnosnb3oBaTh KpeauTHyt kapTy ¢ nomolbto Mo6urbHOro ycTpoicTBa, 3arpyavs LudpoBol obpa3 kapTel B LincdpoBomM nnatexHom
cepsuce.
- npu CoOBEPLLEHUM OnnaThl B ceTU VIHTEPHET B 3aBMCUMOCTM OT crnocoba onnatbl, NPeayCMOTPEHHOTO TOProBOM TOYKON, 3aeMLmky HeobxoamMmo BBECTU
nn6o pekBU3NTLI KapTbl M3 CUCTEMBI, NMMGO OCYLLECTBUTL onnaTty Yepes LindpoBoii nnaTexHbiii cepBuc.

9



1.81. KpeauTHbIN NUMUT — NMMUT, B Npedenax KoToporo 3aemMLumky MoxeT 6biTb NnpegocTtasneH Kpeant. KpeauTHbI NIMMWT yCTaHaBnmMBaeTcs
BaHkom Ha ocHoBaHuu 3asiBrieHus Ha Bbinyck KpeauTHow kapTel/ MHAMBMAOYanbHbIX YCIOBWIA C y4ETOM OLEHKU NnaTexecnocobHocTy 3aemiumka.
KpeauTHeI nMMWUT NpeaocTaBnseTcst Ha NoTpebutenbckue Lenn, He CBsI3aHHble C MpeanpUHUMAaTENbCKOM AEATENbHOCTbIO, B TOM Yucne ANs
onnatbl TOBApOB WM YCYr, CHATUS HanMU4HbIX AEHEXHbIX CPeACTB, onnartbl komuccun BaHka, npegycMoTpeHHbix Tapudamu no KpeauTHbiM
KapTam, ocyliectBneHns MomeHTaneHbIx nepesofos ¢ KpeautHon kapTel Ha KapTy, a Takke nnatbl 3a y4acTve B nporpamMmme ctpaxoBaHusi baHka
(ecnv npymeHumo).

1.82. Jlumut no KapTte - npegenbHas cyMMa AeHEXHbIX CPeACTB, AOCTYyNHasn Aepxartento KapTel B TedeHue onpegeneHHoro nepnoga BpeMeHu
ans coseplleHus Bcex BuaoB Onepaumnn no Kapte. Pasmep Jlumnta no Kapte BkntovaeT B cebs pasmep Jlummuta cHATUA Hanu4HbIX.

1.83. JIUMUT CHATUA HaNUYHbIX - NPeAenbHas CyMMa AEHEXHbIX CPEACTB, AOCTYyNHasn AepxaTento KapTbl B Te4eHe onpeaeneHHoro nepuoaa
BPEMEHU MPW TMOMYYEHUN HaNWYHBIX CPeAcTB W/WMMM npu coBeplleHun Adepxartenem Kaptol [NepeBogoB Mexagy 6aHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamum n lNepeBogoB Ha kapTbl gpyrux 6aHkoB). lNpu atom [lepeBoabl Ha KapTbl Apyrux GaHKOB
OCYLLEeCTBISATCA B Npegenax AONOMHUTENbHbIX OrpaHUYeHnin cornacHo Tapudam baHka 1 6aHka nonyvatens cpeacTs.

1.84. JlbrotHas onepaums — coBeplleHHasi B OTY4ETHOM nepuoae onepauusi no:

- onnarte ToBapoB U ycnyr 6e3HanMyHbIM Crnocobom,

- BHECeHWIo NnaThbl 3a y4yacTve B Mporpammax CTpaxoBaHus,

- onnare rogoBOW MIN eXeMeCA4HOM KOMUCCUN 3a OCYLLECTBIeHe pacyeToB no KpeamTHoW kapTe,

- onnarte KOMUCCUK 3a NPOLECCUHr onepauni no KpeauTHbIM KapTaMm, NOAKMHYEHHbIM K [Mporpamme nosinbHOCTH,

- onnarte KOMUCCMU 3@ BHECEHWEe HamnU4HbIX [AEHEeXHbIX CPeACTB MOCPEeACTBOM OMOPMIEHUS MPUXOOHOr0 KaccoBOro opaepa wunu ¢
ncnonb3oBaHueM anekTpoHHoro NMOC-TepmnHana B kaccax Noapasgenennii baxka

- onnarte KOMUCCUU 3a Kypbepckyto focTaBky KpeanTHON kapTbl nv JOKYMEHTOB,
- onnate komuccuu 3a Cepsuc «YBegoMneHusi 06 onepaumsxy,
- onnarte komuccun baHka 3a npegocTaBneHvie paclUMpPeHHON BbIMUCKM.

K JIbroTHbIM onepauusim He oTHocsATcs KBasu-kall onepaumu, onepauuu MNepeBogos Mexay 6aHKOBCKMMM KapTamm, CHATUSE HANMUYHBbIX AEHEXHbIX
CpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE Ast TakMX onepauuii, NepeBodoB M CHATUI, a Takke Onepauun no KpeauTHoWM kapTe, COBEPLUEHHbIE C
nepsoro aHa OT4YeTHOro nepvoaa, B KOTOPOM He Bbin onnadeH MyHumManbHbId nnatex u (nn) AnbTepHaTUBHbIM NNaTex, U 40 NocneaHero gHA
OTyeTHOro nepunoaa, B KOTOPOM MPON3BEAEHO NoralleHe HeonnavyeHHoro (-bix) MuHumaneHoro(-bix) nnarexa(-ei) n (unn) AnbTepHaTUBHOMO (-
bIX) Nnarexa(-en).

1.85. JlbroTHbIX nepuod KpeauToBaHua — nepuon ¢ [atbl npegoctaeneHus Kpeguta B OTYeTHOM nepuode OO0 MocriegHero [OHs
cooTBeTCcTBYtoLLero MNnaTexHoro neproda (BKIOYUTENBHO).

1.86. M(C)K - maTepuHcKuin (ceMelHbIN) KanuTan, cpeacTBa deaepansHOro u/vnmn pervoHansHoro Groaxera, Hanpasnsemble [MeHCUOHHBIM
¢oHaom Poccunckon ®eaepaumm n/mnn MeCTHbIMU OpraHaMm rocyaapCTBEHHOM BNacTy 3aeMLLmMKy Kak pacnopsigMTento cpeacTs (YacTu cpeacTs)
M(C)K B nopsiake u Ha ycrnoBusiX, yCTaHOBMNEHHbIX AeNCTBYOWMM 3akoHoaaTensctBoM. Cpeactea M(C)K, nony4veHHble oT MNeHcuoHHoro oHaa
Poccuiickon ®epepaunmn (1.€. M3 cegepansHoro OrogxeTa) W/unNM OT MECTHbIX OPraHoOB rOCYAapCTBEHHOW Bnactu (T.e. U3 pernoHanbHoro
6ropxeTa), baHk HanpaBnaeT Ha NOMHOE MW YaCTUYHOE AOCPOYHOE NoralleHne 3agosmkeHHocTH no KpegutHomy [loroBopy.

1.87. MakcumanbHasa cymMa Aenosuta — Cymma JeHeXHbIX CpecTB, pa3mep KOTopow onpepensetcs Tapudamun, AerCTBYOWMMN Ha AaTy
3aknoyeHus [leno3mTHOro Jorosopa/aaty nponoHrauum enosuTa.

1.88. MuHumanbHasa cymMma pfeno3uTta - CyMMa [EHeXHbIX CpeAcTB, KoTopas onpegensetca Tapudamu, AeNCTBYOLWMMW Ha Aaty
3akntoyeHusa/nponoHraumm [1lenosmTHoro gorosopa.

1.89. MwuHuMmanbHbIM NnaTtex — oba3atenbHbI nNnatex no Kpeauty B noraweHne 3agomkeHHOCT Ha Jaty Beinvckv no KpegutHol kapTe B
pasmepe, NpeaycMOTpeHHOM M. 7.7.3 O6wmx Ycnosui.

1.90. Mob6unbHoe npunoxeHue PandpanseHb6aHKka — anekTpoHHOEe NpunoxexHue ansa MobunbHoro ycTponctaa, npegocrasnstollee KnueHty
BO3MOXHOCTb AocTtyna k Cucteme ¢ MobunbHoro yctponctea. [Ans yctaHoBku MobunbHoro npunoxenust Panddpansenbanka Ha MobunbHoe
ycTpoiicTBO, KNMeHT camocTosiTENbHO CoBEpLUAET AeUCTBUS, HeOGX0AMMbIE Ans KONMPOBaHMWS yKa3aHHOTO NPUMOXEHUs C CalToB B ceTu VIHTepHeT
https://www.apple.com/itunes/ nnw https://play.google.com.

1.91. MobunbHoe ycTpOMCTBO

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa C BO3MOXHOCTbLIO MCNonb3oBaHusa KapTbi» — npuHagnexallee OepxaTtento KapTbl 3neKTpoHHOe
YCTPOWCTBO (nnaHweT, MObUnbHbIN TenedoH un T.n.), paboTawllee Ha 6a3e onepauunoHHow cuctembl IOS mnn Android U nogaepxvBatoLlee
LindopoBow nnatexHbli cepBuC, C NOMOLLBI KOTOPOro MOryT OCYLLEeCTBNATLCA beckoHTakTHble onepaummn ¢ Lindposon kapToi;

— B uensax Pasgena 10 «[MpaBuna obcnyxviBaHus B Cucteme» - npuHagnexawiee KnveHTy anekTpoHHOe YCTPOMCTBO (MnaHWeT, cMapTdoH,
MOOUNbHLIN TenedoH M T.n.), paboTtatwee Ha 6a3e onepauMoHHbIX cuctem iOS mnm Android, ¢ nmomolbio koToporo yepe3 MobGunbHoe
npunoxexve PanddanseHbaHka MoXeT ObITb OCYLLECTBNEH A0CTYN K Cucteme.

1.92. HecaHKUMOHMPOBaHHLIN Mepepacxof — coseplueHne Onepaumn no Cuyety unm Onepauuun no Kapte Ha CymMMmy, MpeBbilLaOLLYO
JocTynHbln GanaHc, B pesynbTaTte Yero y KnveHta oBpasyeTcs 3af0/mKeHHOCTb nepef BaHkoM, KOTOPYH OH [OSDKeH moracuTb B AeHb eé
BO3HWKHOBEHMS. HecaHKUMOHMPOBaHHbLIN Mepepacxol MOXeT oBpa3oBaTbCsl, Hanpumep, B pe3ynbTaTe BO3HUKHOBEHWUSI KYPCOBOW pasHULb,
npoBefeHusi onepaumii 6e3 ABTopusaLmu, ynnatbl OTAENbHbIX KOMUCCHA.

1.93. HecHwuxaeMbl# OCTaTOK — CyMMa OeHEeXHbIX CpeacTs, YyCTaHOBJIEHHaA B [eno3ntHom [0roBope, HMXxe KOTOpOI7I HEBO3MOXHO NMpoOn3BeCTU
YacTu4Hoe MCTpeﬁOBaHVIe Henosuta be3 pacTopXxeHuna HenosntHoro Aoroeopa.

1.94. Homep mob6unbHoro TenecoHa Ans OgHopa3oBbIX Naposnewn - HoMep MobUbLHOro TenedoHa, 3aperncTpUpPoBaHHbIN B baHke ansa uenu
nonyyveHnss OgHoOpa3oBbIX Naposnen.

1.95. Hocumoe ycTponcTBO — npuHagnexaiee fepxatento KapTbl 3neKTpoHHOE HOCUMMOE YCTPOWMCTBO (4ackl, BpacneT, Konbuo u T.M.),
paboTatoiee Ha 6ase onepauymnoHHon cuctembl iOS nnm Android 1 nogaepxmeatowee Lindposon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauum ¢ Lindposoii kapToi.

1.96. HyneBowm nnarex — ycnyra baHka no ycrtaHoBneHuto MwuHMManbHOro nnatexa B pa3mepe, paBHom 00 pybnenm 00 koneek, Ha
onpegerneHHbli baHkom nepuoa BpemMeHu.

1.97. O6wasa cymma 3af0MmKeHHOCTU — 330/KEHHOCTb, COCTOSILLANA U3:

— 3apomkeHHocTn Ha [laty Beinuckn no KpegutHon kaprte,

— CYMMbl OCHOBHOrO Aofra, BO3HuKLero nocne OTyeTHoOro nepuoaa,

— CYMMbl HAUUCIIEHHbIX 3a NOMb30BaHNe KPEAUTHLIMU CPeACTBaMK NPOLEHTOB (€CM NPUMEHNMO),

- HeyCTOVIKa 3a HEUCMOSIHEHME NN HeHaaseXxallee UCMnornHeHne 06583aTensCcTB No BO3BpaTy 3a40JTKEHHOCTU (ech I'IpVIMeHVIMO);
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— AnbTepHaTMBHasl 330MMKEHHOCTL (ECIN NPUMEHNMO).

1.98. OpHopasoBbIN kop noaTBepxaeHus (OAHOpa3oBbIA KOA) — YHWKanbHas MOCredoBaTenbHOCTb CUMBOSIOB (OQHOPa3oBbIA  KOA),
Hanpasnsiemas baHkom KnueHTy B Buae SMS —coobLueHns Ha KoHTakTHBIN Homep MobunbHoro TenedoHa. OaHopas3oBbIf Ko ABMseTcs YacTbio Knova
NPOCTON 3NEKTPOHHON NOAMUCU B CyYasiX, ykadaHHbIX B M. 1.66.2 O6wux Ycnosui.

1.99. OpHopa30BbIN NAapOfb — YHUKaNbHas NOCNeAoBaTeNbHOCTL CUMBOSIOB (KOA NOATBEPXKAEHWS), SBMNSIIOLLASICA MPOCTON 3MNEKTPOHHOWM NoAnNMCHIo
B cootBeTcTBMM ¢ PepeparnbHbiM 3akoHoM oT 06.04.2011 Ne 63-d3 «O6 aneKTpoHHOW NOAMMCM», 3a UCKMIOYEHWEM Cry4aeB, yKasaHHbIX HIDKe,
Hanpasnsemass baHkoM vnn uHbIM nMuom (B crnydasx, NpeaycMoTpeHHbIXx Obwmmn Ycnosusmm) B Buae SMS-coobuieHns Ha Homep mobunbHoro
TenedpoHa ana OgHopas3oBbix naponewn, nn B Buae Push-ysegomnennsa Ha MobunbHoe ycTponcTBo KnueHnTa, 3apervctpupoBaHHoe B baHke onsi uenen
nonyyeHns Krmentom OpHopasosoro napons. OgHOpasoBbi Maponb MNO3BOMSAET OAHO3HAYHO MAEeHTMdUUMPOBaTL NWLUO, MNoAnucaBslLee
OneKTPOHHbIN [OKYMEHT, NoaTBepxaaeT (akT ero (POopMMpPOBaHMSA oOnpederieHHbIM NULOM WM WUCMOoNb3yeTcs B COOTBETCTBUM C O6mmun
Ycnosusamum.

OpfHopasoBbIv Napornb sBNAeTCsA YacTblo Knioya NpocTon aNekTpOHHOM NOANUCK B CRyYasx, yka3aHHbIX B N1.1.66 1 n.1.67 O6wux Ycnosui.

1.100. OnepauMOHHbIN AeHb - onpeaeneHHbIi baHkom nepuoa BpeMeHu, B Te4eHMe KOTOpPOro coBepluarTca 6aHKOBCKue onepauun u gpyrue
caenku (onepaunoHHoe BpeMmsl) KaneHaapHoW AaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aton npuema K ucnomnHeHuio PacnopsikeHus,
npeabsasneHHoro B baHk nocne onepauvoHHOrO BpeMeHw, saBnseTcs criegytowmin OnepaumoHHbln AeHb. NpoaomkuTensHocTb OnepaumoHHoro
OHSA ycTaHaBnueaeTcs baHkoMm B 3aBMCMMOCTM OT TUMa onepaumu, KaHana nocTynneHus B baHk cooTBeTcTByloLero PacnopsikeHus, a Takke
BpPeMeHHbIX 30H MecTopacnonoxeHus lMogpasgeneHus badka, B koTopoM y KnueHTa oTkpblT CuyeT. BaHk goBoauT o cBegeHus KnveHTtoB
MHdOpMaLMIO 0 NPOACIHKMTENbHOCTM OnepaunoHHOro AHA ANS Lenen ncnosHeHnsa PacnopskeHui, a Takke KOHBEPCUOHHbLIX onepauni Ha Cante
BbaHka u B lNogpasgeneHusx baHka. O6 m3aMeHeHusax npopomkuTenbHocTM OnepaumoHHoro AHa baHk nHdopmupyeT KnueHTtoB nobbim 13
€noco6oB, yCTaHOBMNEHHbIX N. 2.14 O6LWmMX YCnoBuii.

1.101. Onepauus 6e3 cornacua Knuenta (OBCK) — onepauusa, cooTBeTCTBYIOLLAs NPM3HaKkaM OCYLLECTBIEHUS NepeBOAa OEHEXHbIX CpeacTB
co Cueta (Onepaumnsa no Cuety, Onepauusi no Kapte, MNepeBon mexay 6aHkoBckumu kapTamu) 6e3 cornacus Knuenta (MpusHakam OBCK),
BbisiBreHHasi BaHkom camocToaTenbHO unu no 3aseneHuto Knnexra.

1.102. Onepauus no BaHkoBckon kapte / Onepauuns no KpeautHon kaprte / Onepauus no Kaprte — niobas onepauusi no ucnonb3oBaHuo
KapTbl unn Homepa KapTbl Ans onnatbl, 3akasa Wnu pe3epBMPOBaHUsSi TOBApOB M YCMyr, ANs MOMYyYeHUs HaMUYHbIX AeHeXHbIX CPeAcTB, Ans
MepeBogoB mexay GaHkoBckumu Kaptamu.

1.103. Onepauus no Cuety — nobasa onepaunst no CyeTy, B TOM YuCrne cCnmcaHne Cymm KOMUCCUIA M WTpadoB B COOTBETCTBUM C Tapudamu
BaHka.

1.104. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyweHHas k CyeTy Ha ums KnueHTta
(Bnagenbua Cueta).

1.105. OcHoBaHue anA oTkpenneHus 3apnnatHoro KnueHTta — HacTynneHve nboro HuxecneayoLero coobITus:

- npeKpalleHne TpyaoBbIX OTHOLWEHUI Mexay 3apnnaTHbiM KnueHTom u ero pabotogarenem, unm

- npekpaweHue gernicteua Cornawenus mexay baHkom n pabotogarenem, unm

- HenonyyeHne BaHkom oTBeTa OT pabotogaTtens 3apnnaTHOroO KNMeHTa, NoATBepXaatoLero akT TpyaoyCcTpoWCTBa Yy Hero 3apnnaTtHoro
KNueHTa, B TedeHne 14 kaneHOapHbIX AHEN C AaTbl HanpaBneHusa eMmy 3anpoca, unm

- OTCyTCTBME NepeyncrneHvin 3apaboTHON nnatbl (MHbIX BbINMaT, NpeaycMoTpeHHbIX CornaweHnem) ot pabotogatensa Ha Cuet 3apnnaTtHoro
KnueHta 6onee 9 (deBaTn) MmecsLUeB;

- OTCYTCTBME MEPBUYHOrO MepevncrieHnst 3apaboTHon nnaTbl B TedeHWe 60 KaneHaapHbiX AHEW C AaTbl NOANMCAHUS AHKETbI KIMEHTaMu B
nopsiake, ykasaHHom B n. 15.1.1 O6wmx YcnoBui.

1.106. OTtknioyeHue MakeTa ycnyr — npyu COBMECTHOM yNOMUHaHUW OTKoYeHwe MakeTta ycnyr unu pactopxxeHune Cornawenns o MNakete ycnyr.
1.107. OT4eTHbLIN Nnepuoa;:
— nepvop BpemeHu ¢ aatbl cnucanmsa no Cyety nepeont Onepaumm no KpegntHon kapte no faty Beinncku no KpeantHow kapTe BKNIOYUTENBHO.

— Nepuoa BpeMeHu co AHsA, creaytolero 3a [laton Beinucky no KpeauTHoM KapTe npedblayllero KaneHaapHoro Mecsua no [aty Beinucku no
KpeauTHOI KapTe TeKyLLero KaneHaapHoro Mecsila BKMIOYMTENbHO.

1.108. NakeT nokymMeHTOB Ha Kpeaut — AHkeTa, cornacue KnuneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX, cornacue KnneHta Ha nonyyeHue ero
KpeauTHoro otyeTa us bKW, MHamemayanbHble ycrnoBusi B BuAe OreKTPOHHbIX JOKYMEHTOB, NoanunchiBaeMbix KNMEHTOM B SNEKTPOHHON hopMe B
Cucteme npu 3aknoveHun KpegutHoro JoroBopa B nopsiake, npesycMoTpeHHoMm n. 1.79 O6wmx Ycnosui.

1.109. NMakeT 3NeKTPOHHbIX AOKYMEHTOB — ONeKTPOHHbIA(-ble) AOKYMeHT(bl), nepedaHHbln(-blie) Yyepe3d Cuctemy BMecCTe C 3asiBlieHVEM,
coaepxaLmm XaL-kof(bl) AaHHOTO (-bIX) ONEKTPOHHOro(bIX) AOKYMEHTa(0B).

1.110. Naket ycnyr - komnnekc 6aHKOBCKMX NPOAYKTOB U YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no MakeTam ycnyr, npegocTtaBnstotcst KnmeHTy
B COOTBETCTBUM C Pazgenom 14 O6Lwmx YcnosuiA, npy 4o6poBoribHOM Beibope KnueHTom BapuaHTa nony4eHnst 6aHKoBCKUX NPOLYKTOB W YCIyr B COCTaBe
MakeTa ycnyr.

1.111. Nepepacxoa KpeauTHOro numMuTa — CymMma npeBbiLeHVs1 YCTaHOBNeHHoro KpeautHoro numura.
1.112. NepeBoabl Mexay 6aHKOBCKMMMU KapTaMu - NepeBoabl 6e3HanNNYHbIX AeHEeXHbIX CPeaCTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHTa, a Takke ¢ KapTel ogHoro KnueHta Ha KapTy, BbiMyLUEHHYO Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaprtamu). Takne nepeBogbl ocywectenatTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHaLleHHble TEXHNYECKOW BO3MOXHOCTbIO OCyLLecTBeHns MomeHTanbHbix nepeoaos Mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnnueHTta Ha GaHKOBCKYO KapTy, BbiNyLlEHHY0 KnueHTy unm mHomy nuiuy Opyron pOCCUINCKOM KpeauTHOW OopraHu3auuven B pamkax
ogHon [MnatexHon Cuctembl unu pasHbix [MnatexHbix Cuctem (oanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKoB). Takue nepeBodbl
ocyLecTBrsoTcsA no Kaptam yepes 6aHkomaTthbl baHka, OCHaLLEeHHbIE TEXHUYECKOW BO3MOXHOCTLIO OCYLLECTBNEHNS [lepeBoga Ha kapTbl ApYyrnx
6aHkoB, Yepe3 Cuctemy.

1.113. Npun3Hakm OBCK — npusHakm ocywiecTBneHus nepesBoda AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaumsa no Kapre,
MepeBoa mexay 6aHkoBCKMMM kKapTamu) 6e3 cornacusa KnneHTta, yctaHoBneHHble baHkom Poccun u pasmeLLéHHble Ha ero odmumanbHOM canTe B
cetn UHTepHeT (www.cbr.ru), ykaseiBatoime Ha coBepeHne OBCK.

1.114. MUK (NepcoHanbHbin UpeHTUdMKaumMoHHbIN Koa) — yHMKanbHbIM koA, npucBauBaembli BaHkom KnveHTy v ucnonb3yembii ons
noeHtTudmkaumm Knuerta B Cucteme Paiidbdpansen TenenHdo. MUK coctout ns 6-tn umdp.

1.115. NUH-koa (MepcoHanbHbin UaoeHTudnkaunmoHHbin Homep) — koa, npucBavBaembin KapTe (3a nckniodeHnem KpeauTHbIX KapT, He
BbINyCKaeMbIX Ha MaTepuanbHOM HocUTENE) 1 ncnonb3yembiv Ana naeHtndunkauum OJepxatena Kaptol. MWH-koa Boigaetcs Oepxatento KapTobl B
3aneyaTtaHHOM koHBepTe B lNoppasgeneHun goctasku KapTel nnbo nepepaetcsa Oepxatento KapTbl ynonHOMoYeHHbIM npeacTaButenem baHka
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npu goctaeke emy Kaptbi*? nu6o cosgaetca [epxatenem KapTel camocTosTensHo Ha Caite BaHka (B 9ToM criydae 3asBrieHne Ha cosgaHue MAH-
Kofa nognucbiBaeTcst Knroyom NpocTo SNeKTPOHHOWM noanuncy B cooTBeTcTBMM ¢ N.1.66.2 O6wwmx Ycnosuit), B Cucteme PanddparizeH TenemHdo
(no otgenbHbIM TUNam Kapt), B Cucteme PanddbanseH-OHnainH, B MobunbHoM npunoxenun PanddanseHbaHka nnu vepes MWH-nag baHka,
ycTaHoBneHHbI B Mogpasgenexnun badka. Jliobow npouecc co3ganusa MNH-koga rapaHTupyet, yto MNH-kog moxeT ObiTb M3BECTEH TOMNbKO
Oepxatento KapTel. BaHk npegoctaenset Oepxatensam Kaptel npaBo cmeHbl [MNH-koaa B 6aHkoMaTax baHka, obnagatowmx AaHHON yHKUMen,
Ha Cante baHka, B Cucteme PanddarnzeH-OnnanH, B MobunbHoM npunoxeHumn PanddpansenbaHka n nocpeactsom MNMH-nagoB, ycTaHOBNEHHbIX
B MogpasgeneHusax baHka. Mpu cospgaHum / cmeHe MNH-kopa Oepxatens KapTel He umeeT npasa ucnonb3oBatb [MNH-koabl, cocTosiwme n3
YyeTblpex oanHakoBbIX Lndp, Hanpumep, «0000», «1111», a Takke 13 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnone3osaHve KapTol
1 npuceoeHHoro e NNH-koga npusHaeTca aHanorom cobctBeHHopyyHon nognucy Oepxatens Kaptol n KnvenTa.

1.116. NMWUH-nag - TexHuyeckoe ycTponcTBo baHka, npeaHasHayeHHoe Ana camocToaTenbHon reHepaumm Jepxartenem Kaptol [H-koaa.
1.117. NnaTtexHasa Cuctema — ntobasn 13 nnatexHolx cuctem: Visa International, MasterCard International, «Mup».

1.118. MnaTtexHbIW nepuoa — nepuod Ana noraweHnss MuHumansHoro nnatexa. natexHblin nepuog coctaBnseT 21 KaneHOapHbIi OeHb,
HaunHaa co AHs, cnegywowero 3a [aton Beinucku no KpegutHom kapte. B cnyvae ecnu nocnegHun feHb [natexHoro nepuopa siBnsetcs
BbIXOAHBbIM UMM HepaboyMm AHEM, TO MnaTex AomkeH ObiTb OCYLLEeCTBNEH Ha Onuxahwuin cnegyowmin 3a HUM Pabounii geHb. WcknoveHve
COCTaBnNSAOT Cnyyau, Korga Ans ocylecTBneHns pacyeTos no KpeanTHow kapTe lNMnaTexxHOn cucteMon ycTaHaBnmMBaeTcsa AaTa, He SBnsioLwascs
Pabounm gHem (BaHk nHdopmupyeT 3aemiumka o nocnegHem AHe MNnaTtexxHoro nepuoga no aneKkTpoHHoOW noyTe u/ unu nocpeactsom Cuctembl).

1.119. NopepxaHHOe aBTOTPaHCNOPTHOE CPEeACTBO — aBTOTPAHCMOPTHOE CPeAcTBo, siBnsoLeecs MNpeametom 3anora, CTosiBLLEE HA MOMEHT
saknmtoveHuss KpegutHoro [oroBopa Ha perucTpauuoHHoOM yyeTe B [OCynapCTBEHHOM MWHcnekuuyn 6e30nacHOCTM OOPOXKHOrO ABWXKEHUS
MuHucTepcTBa BHYTpeHHUX aden Poccuickon ®epepaummn (ganee — TMbOO MBLO P®). MNpu atom [MogepkaHHbIMM aBTOTPaAHCMOPTHLIMM
CpeacTBaMy He SIBNSAIOTCA aBTOTPAHCMOPTHblE CpeAacTBa, 3aperncTpupoBaHHble B TMBOO MB[ P® Ha [lMpogaBua, ¢ npoberom Ha MOMEHT
3akntoyeHuns KpegutHoro [orosopa meHee 7000 km.

1.120. NoppaspeneHne BaHka — 060coGneHHoe uNKU BHYTpPeHHee CTPYKTypHoe noapasgeneHne badka (cdunuan, JononHWUTenbHbI oduc,
KpeauTHO-KaccoBbIn ouc, onepaumoHHbIN oduc, onepaumMoHHas Kacca BHe KacCoBOrO y3na W T.4.), B KOTOPbIX OCYyLLEeCTBNseTcs ob6cnyxveaHne
KnueHToB.

1.121. NoppaspeneHue goctaBku KapTbi:

a) MNoppasgeneHune baHka, B KOTOpoe AomkHa ObiTb AocTaBneHa KapTa, ykazaHHoe KnueHTom/3aemiymkom B 3asBneHnn Ha Bbinyck KpeguTtHon
kapTbl/HamMBMayanbHbix ycroBusix/ [JoroBope/3asiBneHMM Ha nepeBbinyck KapTbl, a Takke npu obpaweHun KnuneHta/3aemwumka B
MHbopMaLMOHHbIN LEHTP € 3anpocom o nepebinycke KapTel B cooTBeTcTBUM € M1.12.1.17 1 12.1.36 O6wmx Ycnosui. MNoapasgeneHne JOCTaBKu
KapTbl MoxeT ObiTb uameHeHo npu obpaweHun KnueHta/3aemwmka B [lMogpasgeneHve BaHka ¢ cOOTBETCTBYIOLWMM 3asiBieHMEM WM B
MHdopmMaunoHHbIn LeHTp baHka ¢ COOTBETCTBYIOLLMM 3anNpoCOM;

6) npumeHnmo ans JononHuTtenbHbix KpeamTHbix kKapT u baHkoBckux kapT: Noapasgenenne banka, B koTopoe gomxkHa 6biTb gocTaBneHa Kapta
npu aBToMaTn4Yeckom nepesbinycke KapTbl no nHnumnatuee baxka, ykazaHHoe KnueHTom/3aemiimkom:

— Npv nepBoHavanbHOM Bbinycke KapTbl (B cnyyae ecnu KapTta nepesbinyckaeTcs BnepBbie);

— npwv nocnegHeM nepesbinycke KapTbl no uHuumatnee KnueHta/3aemiumka;

— npu nocnegHem obpallieHnn KnneHta B BaHk ¢ 3anpocom 06 nameHexHun MNMogpasgenexvs gocrtaeku KapThbl.

1.122. NMonoxutenbHbIn 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogswmecsa Ha CyeTte, K koTopomy BbinyweHa KpeguTtHas
KapTa, CBEpX yCTaHOBINEHHOro KpeaMTHOro numuTa.

1.123. Monyy4aTenb - nony4yartenb AEHEXHbIX CPeAcTB Mo AKKPeaWUTMBY, ykasaHHbii KnveHTom B 3asiBneHun Ha AkkpeauTtvs. B kayecTse
MonyyaTens MoxeT GbITb ykasaHo:

- NWUO, SBNAOLLEECH NPOAABLIOM HEABMXMMOrO MMYLLIECTBA UMM €ro YNONHOMOYEHHbLIM MPeACcTaBUTENeM — eCliu HEABUXUMOE MMYLLECTBO
npuobpeTtaeTcs 3a cHeT COBCTBEHHbIX CpeacTs KnueHTa;

- 1o, okasbiBawLlee KJ'IMeHTy ycnyru no an06peTeH|/|r0 KnueHTom HeaBuxmnmoro nmyulectea, unm ero yI'IOJ'IHOMOHeHHbIIZ npeacrasutenb —
€CI1 YKa3aHHble yCnyru onnavynBaroTcd 3a cHeT COBCTBEHHbIX cpeactB KnueHra;

- nmuo, dasndwouieecda npoaaBuoOM HeOBWMXMMOIo nmyulectea Mnu ero ynosiHoOMOYeHHbIM npeacrtasutenem, Unu noboe nHoe nmuyo — ecnun
HeaBMXMMOe NMYLLLECTBO an06peTaeTC9| 3a CYeT KpeaUTHbIX CpeacTB, NpeaoCTaBlieHHbIX BaHkom.

1.124. Nopyumtenb - u3nyeckoe nuuo, 3aknoumsliee ¢ Bavkom [oroBop nopyuutenbcTtBa B obecrneveHve Haanexallero WMCronHeHus
3aemwumkom cBomx ob6sa3atenscTs no KpeantHomy [loroBopy, a Takke B obecnedeHne ucnonHeHns TpeboBaHns 0 BO3BpaTe nosy4eHHbIX oT baHka
OeHexHbIX cpedcTB Npu HedencTButenoHocTn KpeautHoro [oroBopa, M O BO3BpaTe HEOCHOBATENbHOrO OboralleHus B cryyae npu3HaHus
KpeauTtHoro [loroBopa He3aKmtoYeHHbIM.

1.125. MocTosiHHOe nopy4veHue (AsTonnartex) — ycnyra BaHka no ucnonHeHuo PacnopsbkeHust KnveHta Ha nepuogmyeckoe nepedncrieHune
JeHexHbIX cpeacts co Cyeta (B TOM uucne Ans Leneit KOHBepcuu), a Takke COOTBETCTBYlowee PacrnopskeHve KnveHTa no ycTaHOBREeHHOM
BaHkoM chopme. MoCTOAHHOE Mopy4YeHMe MOXKET COAEepXaTb YCrNoBME O ero eauMHOPAa3OBOM MCMOMHEHWM NPU HACTYMMEHUM YCTaHOBIIEHHbIX
MOCTOSIHHLIM MopyYeHneMm ycroBui. BaHk ucrnonHaeT MocTosiHHbIe MOPYYEHWUsS B COOTBETCTBUM C YCMOBUSIMUM, onpeaeneHHbiMu KnueHtom, ¢
yno6Hoi KrmeHTy neprMoanmyHocTbio, B (OMKCUPOBAHHON CyMME Ui B NMPOLEHTHOM OTHOLLEHU K [locTynHOMY 6anaHcy Ui K CymMe NOCTYNMUBLUKX
Ha CYeT JeHEeXHbIX CPEACTB.

1.126. MoTpebuTtenbCKun KpeauT

- B uensax Pasgena 8 «[lopsagok npegocTtaBnenns v noraweHus Motpebutenbckux kpeautoB» — 6e33anoroBbi LLENeBor Unm Heuenesomn
KpeauT, NpeaocTaBnsieMblii U3NYECKUM NLAM ANs YOOBNETBOPEHNS X NOTPEOUTENBCKUX HYXKA.

- B uensx Pasgena 9 «[opsigok noraweHust KpeauToB Ha npuobpeTeHne TpaHCMOPTHOTO CpeacTBa» - LieneBov KpeauT, NpeaocTaBeHHbI
hr3nyeckum nuuam, obecrneyeHHbI 3anorom.

1.127. Mpaeuna no KapTtam - MNpaBuna ncnonb3oBaHus kapT AO «PaiddarnseHbaHk» 13,

1.128. MNpeameT 3anora — TpaHCNoOpTHOE CPEACTBO MMM MHOE MMYLLIECTBO 3anorofartensi, NpeoCcTaBNeHHOE UM B 3ar1or € Lenblo obecrneyeHns
ucronHeHust obssatenscte 3aemwmka no KpeamTtHomy [oroBopy, a Takke C uenblo obecneyeHus vcnonHeHuss TpeboBaHus O Bo3BpaTe
nomny4YeHHbIX OT baHka OeHexXHbIX cpeacTB npu HeaencTeutensHocTn KpeanTtHoro [loroBopa, M O BO3BpaTe HEOCHOBATENIbHOro oboralleHust B
cnyyvae npusHaHua KpeagutHoro [JoroBopa He3akniouveHHbIM (nonoxeHnus Obwux Ycnosui, 3aasnexusa Ha KpeanTt, MHouBmayanbHbIX YCNOBUIA 1
3asBneHns-odepThbl, kKacatowmecs MpeameTa 3anora, pacnpocTpaHATCA Ha MHOe MMyLLEeCTBO 3anorofartens, nepefasaemoe B 3anor baHky, B
NPYMEHUMOW YacTw).

1.129. NpoBangep LudpoBoro nnatexHoro cepBuca — lopuguyeckoe nuuo, npegoctasnsiowee Lindposon nnaTexHbli cepBuc wu

12 NocTtaBka KnueHTy ABRSeTCS YCNyroi orpaHNYeHHOro J4oCTyna 1 0 BO3MOXHOCTY ee NpeaocTaBneHnst Heo6XoamMMo yTouHATb B MoapasaeneHusx BaHka.
13 NlaHHbIii JOKYMEHT ycTaHaBnvBaeT npaBufia MCMofb3oBaHUs BaHKoBCKUX kapT M KpeauTHbIX kapT M npeactaBnsieT coboi Hoylo pegakumio «Mpasun
ucnonb3oBanus kapT AO «PaiidhdaiiseHbaHk» 1 «paBun UCNonNb3oBaHUs KPeaUTHBIX KapT».
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narotaenueakwee MobunbHble ycTponcTea/Hocumble ycTporcTBa ¢ nogaepkkomn Lincposoro nnatexxHoro cepsuca.

1.130. MNMporpamma nosisibHOCTU - KOMMIIEKC MEPONPUATUI AN B3aMMOBBLIFOAHOIO COTpyaHWYecTBa mexay KnueHtamu, umerowmmmn KapTol, n
BaHkom. YyacTue B NMporpamme nosinbHOCTU NpegocTasnseT KnneHTy BO3MOXHOCTb Nomny4vaTb pasnunyHble npuemunerun ot baHka n/vnm Tpetbmnx
nmu,.

1.131. NpoaaBey — lOpuAMYECKOE NMUO UNW MHAMBUAYanbHbIM NpeanpuHUMaTenb, ykasaHHble B 3asBneHun Ha Kpegut/MHaomBuayanbHbIX
ycnoBusix B kadectse [pogaBsua, y koTopbix 3anorogatens npuobpetaeT MNpeameT 3anora Ha ycnoBusaX YaCTUHHOW UM MOMHOW onnaThl ero 3a
cyeT Kpegura.

1.132. MNpoueHTHbIN nepuoa - BPEMEHHOW nepuon (MHTepBarn), 3a KOTOpbIA YNMAa4uMBalOTCA HAYUCIIEHHbIE MPOLEHTbI 3a MNofb3oBaHWe
KpeouTtom*. TpeacTtasnsieT coboli nepuon BpeMeHW C AaThbl, crnefylolwen 3a natod npedbigyliero ExemecsayHoro nnatexa, no [aty
ocylecTBneHnss ExxemecsayHoro nnatexa B TEKyLeM MecsiLe BKIIoYMTENbHO, 3a ucknoveHnem lMepsoro NpoueHTHOro nepuoga v NocneaHero
MpoueHTHOro nepuoaa.

1.133. NepBbi MpoueHTHbIN nepuoa — Nepuon BpeMeHu CO AHs, crnegywouwero 3a [aTton npegoctaeneHus Kpeauta, no nepsyto [Haty
ocyLlecTBreHns ExxemecayHoro nnaTtexa BKMIOUYUTENBHO, cunTas ¢ [latbl npegoctasnenHus Kpeauta.

1.134. NocnegHun [MpoueHTHbIM nepuod — nepuod BpemeHn c [aTbl ocyulecTBneHus ExemecsauyHoro nnartexa, HenocpeacTBEHHO
npeglwectyoLlen HactynneHuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeauta, oo okoHyanusi Cpoka Kpeguta/Cpoka BosBpata KpeguTta.

1.135. Pabouui geHb:

- Ang uenen norawexunsa Kpeauta, ynnatbl ExxemecauHbix nnatexern — 370 AeHb C NoHeAenbHMKa No cyb60Ty BKNOYUTENBHO,

- Ana uenem npuoctaHoBreHus wucnonHeHns OBCK ¥ npuocTaHOBMEHUS 3avucrieHus AeHexXHbIX cpeAcTB Ha CueT npu nonyyYeHuu
YBeaoMneHus 0 NPUOCTaHOBIEHWUN — 3TO AeHb C NOHeAernbHMKa Mo NATHULY BKIOYUTENBLHO,

- Ang uenew ncnonHeHus 3asBneHna-06s3aTenscTBa — 3TO AeHb C NOHEAENbHMKA N0 NATHULY BKNOYMTEnNbHO. Mpn Hannyuum y Moppasaenexus
BaHka TexHu4YecKkon BO3MOXHOCTU 3asBrneHne-0683aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- And uenemn npekpalleHns obenyxunsaHns no baHkoBCKoW KapTe B criedytoliem rogy no nHuumaTmee KnueHta — 370 AeHb C NoHeadenbHWKa no
cy660Ty BKMNOYNTENBHO,

- Ons uenemn OCyLEeCTBIEHNS PaCcXOOHO-KACCOBbIX onepauui, a Takke npegoctaBneHust KnMeHTy MHbIX ycnyr, nognexawyx KOHTPOM u
COrnacoBaHuio Co CTOPOHbl BaHka (B TOM yucne B uensax ucnonHeHus n. 2.15 O6wmx Ycnosun) - 3To AeHb C MOHEeAEeNbHUKA N0 NATHULY
BKIIOYUTENBHO,

- ANS WHbIX Uenen — aTo AeHb, koraa MNogpasaeneHne baHka ocyllecTBnseT obenyxunBaHue KnveHToB B COOTBETCTBMMU CO CBOMM rpadovkom
paboTbl,

KpOMe YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX M MPasAHWYHbLIX AHEN, a Takke BbIXOAHbIX AHEN, NepeHeceHHbIX Ha pabouve AHK

pewexuvem lMpasuTtenscta Poccuickon ®enepaumn.

HacToawmm CTOpOHbI NOATBEPXAAlT, YTO NO OOOKAHOMY COrNacuio MPULLNM K COrMalleHU0 O BO3MOXHOCTM U3MeHeHWst BaHkoM noHATUsi

pabouero aHs, ykazaHHoro Bbiwe. O6 nameHeHun noHATMSA paboyero aHA baHk nHgopmmpyeT KnneHToB nobbiM 13 cnocoboB, YCTAHOBIEHHbIX .

2.14 O6wmx Ycnosun. MNpn aToM Takoe U3MeHeHWe He TpebyeT 3akmioyeHUs CTOPOHaMK Kakmx-nmbo cornaweHuni ob nameHeHumn [dorosopa,

KpeauTtHoro [lorosopa, [loroBopa 3anora n [loroBopa nopy4mTenscTsa.

1.136. PacwmupeHHas Bbinucka no KpeauTHOM KapTe - 3TO JOKYMEHT, coAepKaliui AOMONHUTENbHbIE pasbsACHEHUS CO CTOpPOHbI BaHka/
copepxalimii getanbHoe onucaHue Onepauuin no CyeTy, K KOTOpOMY BbinylleHa KpeauTHas kapTa, Mopsigka HauucrieHUsi MpOLeHTOB,
hopmurpoBaHMs MUHUManNbLHOrO NnaTtexa, ANbTEPHATUBHONO NiaTexa (ecrnm NprMEHNMO) U CXEMbl MOralleHNsi 3a40/MKEHHOCTH.

1.137. PacnopsikeHue — pacnopsbkeHue KnmeHTta nnm ynonHoMmoveHHoro um nuua (JosepeHHoro nuua, Pe6éHka) o nepeBoae AeHEXHbIX CPEACTB
(Ha cnncaHne geHexHbIX cpeacTB co CyeTa n NX NepeYUCIiEHNE Ha CHET MnoryyaTtensi CpeacTB), 0hopMIeHHOE ¢ CObnoAeHEM NPeayCMOTPEHHOW
dopMbl 1 HEOBXOAMMBIX M AOCTaTOYHbLIX ANS WCMOfHEHUS PEKBU3UTOB Ha OyMaxHOM HOCWUTEne WnuM B YCTaAHOBMEHHbIX Cryyasx B BuAae
OneKTPoOHHOro [JoKyMeHTa (3nekTpoHHoro PacnopsikeHus), npuHstoe baHvkom. B onpegeneHHbix OOWymy  YcnoBusmm criydasx nog
PacnopsikeHMeM noHMMaeTCs Takke JOKYMEHT, COCTaBIEHHbI BaHKOM OT CBOEro MMEHMW.

1.138. PebeHOK — HecoBepLLEHHONETHeE NULIO:

- B BO3pacte OT 6 o 18 meT, 3aKOHHLIM MpeacTaBUTENEM KOTOporo Asnsetcs KnueHT, K cyeTy KOTOporo BbinylleHa [ononHuTtensHas
BaHkoBckasi kapTa Ha nms PebeHka;

- B Bo3pacTe oT 16 go 18 neT, 3akoHHbIM MNpeacTaBMTeENeM KOToporo sienseTca KnumeHT, K cyeTy KOToporo BbinywieHa [lononHuTtenbHas
KpeauTHas kapTa Ha umsa Pebexkal®.

1.139. Cawnt BaHka — oduumanbHbIi canT baHka B cetn MHTepHeT (www.raiffeisen.ru).

1.140. Cuctema PandrhbarizeH TenenHdo — guctaHUMoHHas cuctema baHka, yepes koTopyto KnmeHT MoxeT nonyynTs psg ycnyr no tenedoHy

B cooTBeTCcTBUM ¢ Pasgenom 13 O6umx Ycnosuii.

1.141. Cuctema PanddpanseH-Onnann (Raiffeisen-Online), Cuctema — cuctema obpaboTkn 1 nepepadm InNEKTPOHHBIX JOKYMEHTOB W/Unn
OPYrMX 3MNeKTPOHHbIX AaHHbIX, BKIOYas MporpaMMHo-annapaTtHble CpeAcTBa M OpraHu3auMoHHbIE MEPOMPUATUS, MPOBOAUMBbIE C LIENbH
npenoctasnexHus Knuenty, [loepeHHoMy nuLly, PeGeHky'® 6aHKOBCKMX 1 MHBIX YCIYT, a Takke AOBEASHUA MHON MHAOPMaLIU.

Ecnu KnueHT Takke obcnyxneaetcs B baHke kak nHAMBUAyanbHbl NpeanpuHuMaTenb, To Npy NOAKMYeHun goctyna B Cuctemy Paiiddariaen-
OHnanH KnneHT nonyyaet MHOPMaLMOHHbIN AOCTYN K CBOMM cHeTaM UHAUBUAYanbHOro npeanpuHuMaTens.

1.142. CepBuc GbiCTpbIX nnaTexen’ — nepeBodbl, OCYLLECTBNAEMble B paMkax nnaTexHon cuctembl BaHka Poccumn «Cuctema GhiCTpbIX
nnaTexew» ¢ UCMONb30BaHNEM cepBuca ObICTPbIX NNaTexen, a Takke npegoctasnsemas bankom KnueHTy ycnyra, nossonstowas:

- OCYLLECTBNATbL NepeBoabl AEHEXHbIX CPEACTB B PEXUME pearibHoro BpemMeHun co CueTa Ha cyeT nonyyaTens - oM3nyeckoro nuua/topuanyeckoro
nuua/ MHAMBUAYansLHOro NPeanpPUHUMATENS, OTKPbITLIN B UHOM KPeaMTHOM opraHusaLum;

- nony4yaTtb nepeBoabl AeHEeXHbIX CPeACTB B pexnMme peanbHOro BpeMeHun Ha Cuer.

1.143. CepBuc nepeBoaoB — ycnyra, npegocraensemas baHkom KnveHty B Cucteme 1 no3sonsioLas oCyLLecTBUTL NepeBo AEHEXHbIX CPeACTB
C nnaTexxHow (6aHKOBCKOW) KapTbl, BbINYLLEHHON NHOWM KpeaUTHOW opraHu3aumen, Ha KapTy, BbinyLieHHYo Ha nvs KnveHTa.

1.144. CepBuc nepeBoAoB Ha cauTe BaHka — ycnyra, npenoctaensiemas baHkom no6omy uanyeckomy nuuy Ha ocHoBaHun CornaileHunsi o
nepesofe Ha cavte baHka 1 no3eonswLlas emy OCyLleCTBUTb NepeBos cpeacTB ¢ Ntobor nnatexHon (6aHKOBCKOM) kapThl Ha MOy Opyryto
nnaTexHyto (6aHKOBCKy0) KapTy, B TOM yucne ¢ KapTbl 1 Ha KapTy.

1.145. CotpyaHuk BaHka — coTpyaHuk baHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHON B onpegeneHHbIi baHkom nepeveHs.
1.146. CornaweHue — cornalleHune, 3aknodaemoe mexay baHkom u pabotomaTtenem KnveHTa o nepeuyncneHnn 3apaboTHow nnatbl (MHbIX

14 A Takke NpoLeHTsl 3a npeabiayLuue MNMpoLeHTHbIE Neproabl — B Criydasx, NpeaycMOTpeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.
15 Boinyck [JononHutenbsHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLLecTBAETCA Mo Mepe TEXHUYECKOW peanuaaumm.

16 B cooTBeTcTBUM C N.10.4 OBLMX YCrnoBUN.

17 MpenocTasneHvie Cepauca BbICTPbLIX MaTexXeil OCYLLECTBIIAETCS N0 Mepe TEXHUYECKOR peanusauum.
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BbINnaT, NpeaycmoTpeHHbIx CornaweHnem) Ha Cuet KnuenTa.
1.147. CornaweHue o MNMakete ycnyr — Cornawexve o npegoctasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnneHtom n baHkom.

1.148. CornalweHue o nepeBofe Ha CaunTe BaHka — CornaweHnue o npegoctasneHun AO «PaiiddanseHbaHk» ycnyrm no nepeBoay AEeHEXHbIX
CPefCTB C KapTbl Ha kapTy Ha CalTe GaHka, TEKCT KOTOporo pasmMelléH Ha CanTte baHka n koTopoe 3akntoyaetcst baHkom ¢ NtoObIM hU3N4ECKUM
nnUoM, Xxenatowmum Bocnosb3oBaTtbes CepBrucom nepesonos Ha Cante baHka.

1.149. Cpok KpeguTta — nepvog BpemeHun ans ucnonb3osanus Kpeguta, yctaHosneHHbln B KpeautHom [loroBope (4aHHbIA MYHKT NPUMEHUM K
KpeanTtHeiM [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.150. Cpok Bo3BpaTta Kpeauta

— B Uensax Pasgena 8 «Mopsigok npeaocTaBneHns u noraweHns Morpebutenbcknx kpeamMToB» — Nepuos BpEMEHU, B TedeHne kotoporo Kpeamt
pormkeH 6biTb Bo3BpaweH 3aemiimkoMm bBaHKy, ycTaHOBRMeHHbIi B WHAMBMAOyanbHBIX YCIMOBUSIX WNM KOHKpeTHas AaTa, YkasaHHas B
MHavBmnayanbHbIX YCNOBUSAX, A0 HacTynneHust kotopon KpeauT pgomkeH ObiTb BO3BpalleH 3aeMwmkoM BaHky (OaHHbI MYHKT NpUMEHUM K
KpeanTtHbiM [JoroBopam, 3akntovéHHbiM ¢ 01.07.2014).

— B uenax Pasgena 9 «lopspok noralieHns KpeauTtoB Ha npuobpeTeHne TpaHCNOPTHOro cpeacTsa» — Nepuo BPEMEHWU, B TEHEHUE KOTOPOro
Kpeaut gomkeH ObiTb Bo3BpalleH 3aeMLinkoM baHky, ycTaHoBMNEHHbIi B IHAMBUAYaNbHbIN YCROBUAX (AaHHBIA MYHKT NpyMeHUM K KpeanTHbIM
[oroBopawm, 3akntoyeHHbIM ¢ 01.07.2014).

1.151. CcyAHbIit cYeT - cYeT, Ha KOTOpoM BaHk yunTbiBaeT 3afoMmKeHHOCTb No KpeauTHOW kapTe, onepaumu no npefocTaBneHno U Bo3BpaTy
MoTpebuTenbCKMX KPEANTOB.

1.152. CtpaxoBaTenb - 3aeMLymK unun 3anorogarternb, 3akrodatoLme oroBop ctpaxoaHus MNMpeamerta 3anora.

1.153. Cuet — cyeT KnueHTa/3aemiyka, OTKpbITLIN B BaHke: Tekywmin cyeT (Kak ¢ ncnonb3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTM BbiNycka
KapTbl kK Hemy), B ToM uucrie BaHkoBckuii cyeT*®, cueT Bknaga Ao BocTpeboBaHusi, [enosutHbln cyeT. CUYeT ucrnonb3yeTcs Ans npoBedeHus
HanmU4HbIX M Ge3Hanu4HbIX pacyeToB, He NpPOTMBOpeYallMx AencTByloweMy 3akoHopaTenscTBy Poccuiickon ®Pepepauunn. CyeT He MOXeT
MCMoNb30BaTbCA ANSA OCYLLECTBNEHUS onepaLunii, CBA3aHHbIX C MPeAnpUHUMATENbCKON AesTenbHOCTbio. Ha CyeT MoryT 3a4nMcnsaTbesa AeHexXHble
cpeAcTBa, npedcTasnsowme coboi NpodeccroHanbHbI AoX0A PU3NYECKUX NUL, HEe SBMAIOWMUXCA UHAUBMAYANbHBIMU NpeanpuHMMaTEensaMmn 1
NPUMEHSAOLLMX CreumanbHbI HanoroBbl pexxum «Hanor Ha NpodeccnoHanbHbIA 4OX0A».

[lns onpepeneHHbix Hke GaHKoBCKMX ycnyr CyYeT onpeaenseTcs:
— B uensx Pasgena 7 «lMopsigok npegocTasneHns u noraweHus Kpeautos ans pacyetos no Onepaumam no KpeautHon kapte» — kak CyeT ¢
OTKPbITbIM KpeaAMTHLIM NIMMUTOM, KOTOPbIV CRYyXUT Ans ydeTa Onepauuit no KpeauTHon kapTe. 3aeMLyK MMeeT NpaBo OCYLLECTBNAT:

e onepauuu B pamkax [loctynHoro 6anaHca ¢ ucnone3oBaHnemM KpeautHown kapTbl 1 NH-koga nnu Homepa KpeguTtHonm KapThl;
e [epevucrieHne AeHexHbIX CPpeacTB B pamkax MNMonoxutensHoro 6anaHca no Cyety, K KOTopoMy BbinyeHa KpeanTtHas kapTa;

— B uenax Pasgena 8 «[lMopsgok npegocTaBneHus v noraweHus MoTpebutensckux KpeamToB» — kak CuyeT, oTKpbITbii B BaHke B BanoTe
Kpeagwuta, Ha KoTopbIn BaHk 3auncnset cymmy Kpeauta. Co CyeTa ocyLLeCcTBNSETCS noralleHne OCHOBHOro gonra no Kpeauty, ynnata npoLeHToB
3a nonb3oBaHue Kpegntom un uHbix nnatexen baHky. Ha ocHoBaHuM 3asBneHns 3aemiuuka, npegoctaBneHHoro 3aemwmkom B NogpasgeneHve
BaHka, n c cornacusi bavka Cyet MOXeT ObITb U3MEHEH Ha MHOWM BaHKOBCKMI CHET, OTKPbITLIN B BaHke. B Takom criydae Bce nonoxeHus KpegntHoro
HoroBopa, kacatowmeca Cueta, OyayT pacnpoCTpaHSATLCS Ha ykasdaHHbIN cyeT. 3aemuymk Bnpase obpatntbcs B MIHpopmaumoHHbIn LeHTp baHka
B COOTBETCTBMU C NnpaBunamu Pasgena 12 O6wux Ycnosui ¢ Lenbio nameHeHns Cyeta Ha nHov 6aHKOBCKMIA cHeT € oba3aTenbHbIM HanpaBneHnem
CKaH-konun 3asBreHuss o6 nameHeHun CyeTa Ha yKasaHHbIi BaHKOM agpec 3NeKTPOHHOW MOYThbl HE MO3[AHEE AHSA, Crefylowero 3a OHEM
ob6paLueHns B VIHdopmaLuunoHHbI LeHTp BaHka. CkaH-Konus ykazaHHOro 3asiBNEHUS SBNSETCS 9KBUBANEHTOM 3asBreHus Ha OyMaxXHOM HocuTene,
noanucaHHoro KnueHtom. baHk He ncnonHseT 3aseneHne 06 naMeHeHnn Cyeta 4O MOMEHTA NOMYYEHUS CKaH-KOMWUKU yKa3aHHOro 3asiBrieHus.

— B Uuensx Pasgena 9 «[Mopsinok noralieHns KpeauToB Ha NpuobpeTeHne TpaHCNOPTHOrO CPEACTBay - Kak TekyLmn cueT 3aemMiimka B baHke B
BantoTe Kpeauta, ykasaHHbin B 3asBneHnn Ha Kpegut/MHouBuayanbHbIX YCNOBUSIX, HA KOTopbi BbaHk 3auncnset cymmy Kpeguta. Co Cueta
OCYLLEeCTBMNAETCA noralieHne OCHOBHOro gonra no KpegwuTty, ynnata npoueHToB 3a nonb3oBaHve KpeauTom v mHbIX nnatexen baHky. Ha
OCHOBaHWUW 3asBneHust 3aemiumka un ¢ cornacust banka CyeT MOXeT ObITb M3MEHEH Ha UHOWM GaAHKOBCKMI CYET, OTKPbITHIN B BaHke. B Takom cnyyae
Bce nonoxeHusa KpeanTtHoro florosopa, kacatowmecs CyeTa, 6yayT pacnpoCTpaHATLCA Ha YKasaHHbIN cYHeT.

1.154. TeKywMI CHeT - TEKYLLMIA CYET B POCCUNCKMX pyOnsix, OTKpbITbIA B BaHke Ha nmsa 3aemiiuka B criydae nonyyeHns KpeamTta B UHOCTPaHHOM
BanTe, yka3aHHbI B 3asiBneHun Ha KpeanTt/VHamBnayanbHbIX YCIOBUSIX.

1.155. TpaHcnopTHoOe CpeAcTBO - aBTOTPAHCMNOPTHOE CPEACTBO, MOTOTPaHCMNOPTHOE CPeACTBO, CAMOXOAHAs MalLnHa Uy BOAHOE TpaHCNopTHoe
CPeAcCTBO, MHAMBUAyarnbHble MNPU3HAKM KOTOpPOro (OoM) ykasaHbl B 3asBneHun Ha KpeauTt/MHaouBuayanbHbIX ycrnoBusix, nNpuobpeTeHHoe B
cobcTBEeHHOCTL 3anorogaTens Ha yCroBUsiX YacTUYHOW UMK NOMHON onnaTtel 3a cyeT KpeauTa.

1.156. Tapudpbl — JOKYMEHTbI, YCTaHaBnMBawLye pasmepbl BO3HArpaxaeHusi, BaumaeMmoro baHkom ¢ KnueHToB, NpUMeEHNMbIe NMPOLEHTHbIE
CTaBKW, pasmepbl HEYCTOWKN (MeHu, wrpada), MHyo MHdopMaLmio.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM onepaunsiM, Tapudbl B OTHOLLEHUWN onpeaeneHHbiX rpynn KnveHtos, Tapudbl,
yCTaHOBMEHHble ANs oTaenbHbix [Nogpasgenerunii baHka) obnapatoT npuopuTteTom Hag obwymu (ctaHaapTHeIMu) Tapudamu. Tapuddbl Ans
KnnentoB kateropuu Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obnagaloT NpuMopuTETOM Hag O6WMMMK (CTaHAAPTHBIMMK)
Tapudamu, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm ans uHbix rpynn KnueHTos.

HesaBncumo ot gaBHoCTU 3akniodeHunsi [loroBopa mexgy KnueHTom n baHkom B OTHOwWweHWM KnveHTa npumeHsiotcs Tapudbl v ycrnosus,
OeNCTBYOLME Ha AaTy COBEPLUEHUST onepaLun, ecrnv uHoe He yctaHoBneHo O6wumu Ycnosusimu, Jorosopom, Tapudamu nuéo Mpasunamu no
Kaptam. Tapudbl ABNAOTCA HEOTHEMIEMOM YacTbio [1oroBopoB.

Mo Oeno3uTy BaHkomM He MoxeT OblTb OAHOCTOPOHHE COKpalleH CPOK AeWCTBWUS AOroBOpa, YMEHbLUEH pasMep MPOLEHTOB, YBENUYEHO Unu
YCTaHOBMEHO KOMUCCHMOHHOE BO3HArpaXaeHue no onepaumsiM, 3a UCKMIOYEHEM CriydaeB, NpeayCMOTPEHHbIX hefepanbHbIM 3aKOHOM.

1.157. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gencteywowme ana 3apnnatHbix KnueHToB un
WuauemayaneHbix 3apnnatHelix KnuenToB. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykaszaHsel B [loroBopax, 3aknmio4eHHbIX ¢ 3TumMun KnneHtamm
Kak paboTHMkamu paboTtogaTens, 3akntoumBLLero ¢ baHkom CornatlueHve, 1 NpunoxeHbl ¢ MHPOPMAaLMOHHON Lenbio kK CornalleHuto.

1.158. YBegomneHne O NPUOCTAHOBIIEHMU — YyBEAOMIIEHVWE O MPUOCTAHOBIIEHUWN 3a4YMCNEHUs AeHexXHblX cpeacTB Ha CueT KnuveHTa -
nonyyaTens CpPeAcTB, COCTaBMSIEMOE KPEOUTHOW OpraHusauuen, obCnyXUBatoLENn SBMSOWErocs HpUANYECKUM NULOM NnaTenbLyyka,
Hanpasnsemoe B baHk no hopme 1 B nopsiake, KOTOpble YCTaHOBIEHbI HOPMATUBHBLIM akToM baHka Poccuu.

1.159. Ycnyra «AnbTepHaTUBHbIN NnaTtex» - ycnyra baHka, 3aknoyarolasca B npegoctaBneHn 3aeMiumkam cneumanbHoro npeanoxeHus B
COOTBETCTBMM C N.7.6.7 OOWMX YcnoBui AOnsi noraweHus 3agoihKeHHOCTM Mo onpegeneHHbiM Onepaumsam no KpeauTHoW kapTe B TeyeHue
Heckonbknx OTYETHbIX NEPUOAOB MO NPOLEHTHOW CTaBKe, OTIIMYHON OT YCTaHOBEHHON B VIHAMBMAYamNbHbIX YCNOBUSIX B MEHbLLYIO CTOPOHY.

18 BaHkoBCKuiA cHeT — TekyLumi cyeT KnueHTa, OTKpbIThIN B BaHke, Mo KOTOPOMY paHee pacxofHble onepaLun OCyLLEeCTBNANMCH UCKMIOYUTENBHO C UCMOMb30BaHNEM
BaHkoBCcKoOW KapTbl U ee HoMepa. B HacTosilee BpeMsl ykaszaHHble OrpaHUYeHust He NPUMEHSIETCS, pacxofHble onepaumy no cYeTy OCYLLEeCTBNSAITCS B obwem
nopagke.
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1.160. YctpounctBa BaHka — 6aHKOMaTbI, S/IEKTPOHHBLIE TEPMUHAIbI, B TOM Y/CIie TepMUHarbl camooOCcnyXmnBaHus, noc — TepmuHansl u MUNH-
nagpl, yctaHosneHHble B lMogpasgenenunsx baHka, MMNpUHTEPBLlI U ApyrMe TeXHUYeckne cpefcTsa, MpefHasHaveHHble AN OCyLEeCTBEeHNS
onepauui ¢ ncnonb3oBaHnem Kaprt.

1.161. Xaw-Koa — Npou3BosibHasi NocneaoBaTenbHOCTb OykB 1 UMdp, NonyyeHHasi B pesynbTaTe npeobpa3oBaHus ONEKTPOHHOro [OKYMEHTa,
BXoasiero B lNakeT aneKTPOHHbIX OOKYMEHTOB, C nomolubto anroputma MD5 (xaw-dyHkums). OTnpaBka NakeTa 3neKTPOHHbIX AOKYMEHTOB OT
BaHka KnneHTy 1 Hao060poT oCyLLEeCTBNAETCS C NPUMEHEHNEM X3LU-CPYHKLMN.

Xalw-koapl ykasbiBaloTCA B 3aABNeHnn, kotopoe KnneHt nognuceisaeT B Cucteme Knovom NpocTomn 3anekTpoHHON NOANMUCH ¢ X3LL-KoA0M. X3LU-Kog,
COOTBETCTBYET KOHKPETHOMY JNIeKTPOHHOMY [AOKYMeHTY'® u noatBepkaaeT HeuaMeHHOCTb [lakeTa 3MeKTPOHHbIX JOKYMEHTOB, nepeaaHHoro
nocpenctsoMm Cuctembl OT BaHka KnveHTy n HaobopoT. Mpn HeobxoanmocTy KnneHT MoXeT yA0CTOBEPUTLCS B COOTBETCTBUM Xalwl-koda 1 MNakeTa
3NEKTPOHHbBIX JOKYMEHTOB CAMOCTOATENbHO.

Bce [0KyMeHTbI, BXoAsiLiMe B cocTas NakeTa aMeKTPOHHbIX AOKYMEHTOB, CUMTAIOTCS NMOANUCAHHBIMM YKasaHHbIM KniouyoM NpocToi 3MeKTPOHHOM
noanmucKn ¢ XaLl-KoZoM.

1.162. Uenb KpeguTta — yctaHoBneHHas B 3asiBneHun Ha Kpeant/MiHamBrayanbHbIX yCNoBUSAX Lenb/uenv npegocTaBnenms 3aeMLUnKy AeHEXHbIX
cpeacTtB. KpeanT npegoctaBnsancs Ans onnatbl CTOMMOCTM TPaHCNOPTHOIO CpeacTBa Ui NoralleHns 3afoimkeHHOCTM 3aeMLlmka nepes Apyrmm
6aHKoM. Mo cOBCTBEHHOMY XeNnaHuo 1 YCMOTPEHUIO 3aeMLLMK MOT AOMNONHUTENBHO BbIOpaTh 1 MHble uenu KpeauTa.

1.163. UudpoBas kapta — KapTa, undposor ob6pas kotopor Oepxatens KapTel 3apernctpmposan B Linpposom nnatexxHom cepsuce.
1.164. UndcdpoBon nnartexHbin cepBUC:

- MnaTexHbIn cepuc Apple Pay, no3sonsowmii coBepLuaTte beckoHTakTHble onepauun ¢ Lindpposon kaptoin. YctaHoska Apple Pay Ha MoburnbHoe

YCTPOWCTBO MOXET ocyLlecTBnsTbes [Jepxatenem KapTel camocTosTensHo (ans atoro [epxartens KapTol coBepluaeT AencTeusi, Heobxoavmblie
AOnsi KONMPOBaHWS YKa3aHHOro NPUIOXKeHWs ¢ carTa www.itunes.apple.com B ceTu MIHTEpHET) unm aBToMaTUYeCKkn B pamkax OGHOBNEHNUsI BEpCUn
nporpammHoro obecneyeHns MobGunbHOro ycTponcTBa. YcTaHoBka Liudpposoro nnartexHoro cepsuca Apple Pay Ha Hocumoe yctpoictBo
ocywecTensietcs [Oepxatenem Kaptbl camoctositenbHo. Ons atoro [depxatenb KapTbl npousBoguT CUHXpoHM3aumio Hocumoro ycTpoiicTBa C
Mo6unbHbIM YCTPONCTBOM, Ha KOTOPOM YyXe ycTaHoBreH Lindposon nnatexHoin cepsuc Apple Pay, n go6asnexune Lincgpposon kaptbl Ha Hocumoe
YCTPOWCTBO.

- AnekTpoHHoe nNpunoxeHne Samsung Pay, no3sonsioLee coBepluate beckoHTakTHble onepaumm ¢ Lindposon kapToin. YcTaHoBka Samsung Pay
Ha MobunbHoe YCTPOMCTBO MOXET ocyLlecTBNATbCA [epxatenem KapTbl camocTositTensHo (ansa atoro [depxaTens KapTbl coBepluaeT AencTaus,
HeoOxoaMMble ANs1 KOMMPOBAHWS Yka3aHHOIo NPUIOXeHWs ¢ canTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B ceTn IHTepHeT) unu
aBTOMaTU4eckn B pamkax 0bHOBMNEHNs Bepcumn nporpammHoro obecneyveHnss MobunbHOro ycTponcTea;

- OnekTpoHHOe npunoxeHue Google Pay, nossonstoLiee coepliaTb beckoHTakTHble onepaunmn ¢ Lincdposown kapton. YcrtaHoBka Google Pay Ha
MobunbHoe yCcTpoMCTBO MOXET ocylecTBnaTbes Oepxartenem Kaptel camoctoaTenbHo (4ns atoro Oepxatene KapTbl coBepluaeT gencTBus,
HeobXxoaMMble Ans KONMPOBaHMS yYKa3aHHOro NpuoxeHus ¢ canTa https://www.android.com/intl/ru_ru/pay/ B ceTn VIHTEPHET) NN aBTOMaTUYECKU
B paMkax 0GHOBNEHMS BepCUK NporpammHoro obecneyeHns MobunbHOro ycTponcTsa;

- MnatexHbit cepBuc Garmin Pay?°, nossonsowmii coBepluatb BeckoHTakTHble onepauun ¢ Liudposoii kapToi. YcTaHoBka Garmin Pay Ha
Hocumoe ycTponctso ocylectensetcsa depxatenem Kaptel camocTosTensHo. [ng atoro depxaTtens KapTel coBepLuaeT 4eACTBUS, HeobxoanMble
ONS KOMMPOBaHMSA yKa3aHHOMO NpUNoXeHust ¢ camTa https://connect.garmin.com/ru-RU/ B cetn MIHTepHeT Ha MobunbHoe yCTPONCTBO, Nocne Yero
NPOn3BOAUT CUHXPOHM3auuo Hocumoro yctporictBa ¢ MobunbHbIM yCTponcTBOM 1 AobasneHne LindppoBon kapTel HA Hocrmoe ycTponcTBO.

1.165. 3nekTtpoHHas noanucb BaHka — yHWKanbHas nocnegoBaTenbHOCTL CUMBONOB, OyKB, 4yucen, 3HakoB, dopmupyemas baHkom B
aBTOMAaTUYECKOM PEXUME U SBNSIOLLASCS NPOCTOM 3MEKTPOHHOW MOAMUCHI0 B COOTBETCTBUM ¢ PeaeparnbHbiv 3akoHoM oT 06.04.2011 Ne 63-93 «O6
3MEKTPOHHOW MOANMCKY. ONEKTPOHHas noanucbk baHka ucnonb3yetcst B cooTBeTCTBUM ¢ OOWMMK YCNOBMAMM, COOoepxuUTcst B MHAMBMAayarnbHbIX
ycnosusix, Hanpasnsiemblx baHkom Knnenty no Cucteme Pavidbdansen-OHnanH, u nosBonsieT uaeHTMduuMpoBaTh NMUO, noanucasluee
MHavemnayanbHble yCrnoBus. YCTaHaBNMBaOTCS criedyloline npasuna onpeaeneHns nuua, kotopoe nognucano MHaveuayanbHble ycrnosus, no
OnekTpoHHON noanucy baHka: B Tom cnyyae, ecnv MHamBuayaneHble ycrnous Hanpasnstotcs baHkom Knuenty no Cucteme PanddarizeH-OHnanH
1 cogepxaT AnekTpoHHyto noanvck baHka, npegnonaraetcs, YTo HanBMAayanbHbIe YCrnoBus nognucaHbl baHkoM. MNMonoxeHus HacTosALWEero NyHKTa
NPYMEHSATCA B OTHOLWEeHUN NHamBuAayanbHbIX YCOBUA, NognucbiBaeMbix OneKkTpoHHon nognucbio baHka B PanddanseH-OHnanH B nopsake,
ycTaHoBneHHoM nn. 1-2 n. 1.79 O6wmx Ycnosui.

1.166. nNeKTPOHHbIN [OKYMEHT — nosydeHHbln baHkom/Knnentom, [JoBepeHHbIM nuuomM, PebéHkom no Cucteme, yepes Cant baHka JOKYMEHT,
B KOTOPOM MH(OpMaLMsi NpefacTaBrieHa B 351eKTPOHHO-LMGPOoBON hopMe, a Takke 3anuchb TenedoHHoro pasroBopa KnueHTa c BaHkom mpwu
ob6palleHnmn B MiHdhopmaumoHHow LieHTp BaHka, KoTopbli(as):

— nognucaH B Cnucrteme 3neKkTpoHHOW nognucbio baHka — npyMeHuMo K MHAMBMAYyanbHbIM YCIOBMAM, MOANUCHIBAEMbIM MPU 3aKMOYEHUN
KpeaunTHoro [loroBopa B nopsake, yctaHoBneHHom nn. 1-2 n. 1.79 O6bwux Ycnosui;

— nognucaH B Cnucteme OgHopasoBbiM naponem Knuenta, [loBepeHHoro nuua, PebéHka — NpMMEHNMO KO BCEM DNEKTPOHHbIM LOKYMEHTaM,
KPOME YKa3aHHbIX HUXE;

—  nognucaH KnueHtom B CrcTeme NpoCTON 3NEKTPOHHOM NOANUCHIO C Mcnofnb3oBaHneM Kntoya npocTon 3nekTpOHHOM NoAMNMCH B COOTBETCTBUN
¢ n.1.66.1 O6wwmx YcrnoBui - NPUMEHNMO B Cry4asix, MpegycMOTpeHHbIX B nn. 1-2 n. 1.79 O6wmx YcnoBui, nmbo npeaycMOTPEHHbIX UHBIMU
[oroBopamu, 3akntodeHHbIMy Mexay KnueHtom n baHkom;

— nognucaH KnneHtom B Cucteme NpoCTON 3NEKTPOHHOW NOAMUCHIO C UCNOnb3oBaHeM Knioya npocTor 9NeKTPOHHOW Nognmcuy ¢ XaLw-koaoM —
NPYMEHUMO B Crny4asx, NpeaycMOoTpeHHbIX B nn. 1-2 n. 1.79, n.2.10.2, n.2.10.3, n.3.27, n.4.6.2, n.4.17, n.4.19, n.10.1.8 O6wm1x Ycnosun, a TaKke
WMHbIMW [OTOBOpPaMU, 3aKMOYEHHbIMKU Mexay BaHkom u KnneHTom, YacTbio koTopbix senstoTca Obwue Ycnosus;

—  noaTBepXaéH cdaktom naeHtudukaummn Knuenta, flosepeHHoro nuua, PebéHka n npegoctaeneHms emy goctyna k Cucreme (C npyuMeHeHnem
NIOTMHA, Napors UMM UHbIX MOEHTU(UKATOPOB, YkasaHHbIX B N. 10.2 O6wux YCrnosuii, No3BonsOWMNX NOATBEPANTb, YTO DNEKTPOHHLIN JOKYMEHT
coctaBneH KnueHTom) — NpUMEHMMO K 3asiBNeHusM Ha 6nokvpoBky KapTel, Ha nogkniouveHne Cepsuca «YBenomneHust o6 onepauusix», Ha
OTKINOHEHMEe/NPUHATME cneuunanbHoro npeanoxeHuns baHka, pasmeluénHoro B pasgene «MNpeanoxenns ana Bac» Cuctembl, 06 nsmeHeHMmn cpoka
aenicteus MNMocTostHHOro nopyyeHus, kK PacnopskeHnsiM Ha nepeBof AeHEXHbIX CpeAcTB B poccuickux pyonsax mexay Cuetamu ogHoro KnuneHnTa
(B TOM uucne gnsa uenen nononHeHuns fenoavToB), kK MomeHTanbHbIM NepeBodam mexay Kaptamu ogHoro KnueHta B poccuiickvx pybnsix, K
PacnopsbkeHusim Ha onnaty MobunbHOro TenedoHa (TonbKo Npu NOMosiHEHUN cyeTa KOHTaKTHOrO Homepa MobunbHoro TenedoHa Knvexta), a
Takke K PacnopsikeHusiM Ha onnaty ycnyr (3a UCKMIoYEeHNEM MOMOMHEHUA MHTEPHET-KOLLIENbKOB/3MEKTPOHHBIX KOLLENbKOB)2:,;

—  noatBepXaéH KogoBbiM CrOBOM WM MHbIMKM cpeacTBaMu B MoOpsiAke, ycTaHoBrneHHoMm Pasgenom 12 O6wmx Ycnosui, no3Bonstowmmm
NOATBEPAMNTL, YTO DNEKTPOHHbLIN AOKYMEHT cocTaBneH KnueHTowm;

— nognucaH Ha Cante baHka NpoCTON 3NEKTPOHHOM NOAMNUCHIO C UCMONb3oBaHMeM Krroya NpoCTOn 3MeKTPOHHOW NoAnMcKM B COOTBETCTBUM C

19 MposepuTb COOTBETCTBUE MNEKTPOHHOTO AOKYMEHTa, BXOASWEro B [akeT 3neKTPOHHbIX JOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbIO KOMaHAHOW CTPOKM Ans
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (hanpumep, md5 /Users/Ilvan/Documents/passport.png).
20 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusauum.

21 [Inss Mo6unbHoro npunoxexnus PanddanseHbaHka NpUMEHMMO MO Mepe TEXHUYECKON peanunsaumm.
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n.1.66.2 O6wmx Ycnosui;
—  NOATBEPXAEH UHbIM CNOCOBOM, YCTaHOBINEHHbLIM JOroBOpoM Mexay baHkom n KnueHTom.

1.167. «Cash-in» 6aHkomaT — 6aHKkoMaT baHka C dyHKUMEN pacno3HaBaHWsa Kymnop, C NOMOLLbLIO KOTOPOro KnueHT MoXeT BHECTU Hanu4Hble
[AeHexHble cpeacTBa Ha CueT, k koTopoMmy BeinylleHa KapTta, ¢ nomoLbto KapTbl, Npy 3TOM BHECEHUE AEHEXHBLIX CPEACTB ocyLlecTBnseTcs 6e3
MCMONb30BaHNs KOHBepTa.

1.168. Google — kopnopauusi Google Inc., npegocTtaBnsiowas cepsuc Google Pay Ha MobunbHbIX ycTpolcTBax, paboTawowmx Ha 6ase
onepauunoHHon cuctembl Android.

1.169. Push-yBepomneHue - yBefomneHve, nepeaasaemoe ¢ cepeepa baHka no 3almiiéHHOMy KaHany B ceTu VIHTepHeT

— B MobunbHoe npunoxerue PanddariseHbaHka (Ha MobunbHoe yCTpOMCTBO, 3aperncTpupoBaHHoe B baHke ans uenen nonyveHnst KnmeHtom
OpHopasoBoro naporns) ¢ uernbto npegoctasneHns OgHOpa3oBoro napons;

—  Ha KoHTakTHOe MobunbHOE YCTPONCTBO B MHCDOPMALMOHHBIX LIENsX, B paMKkax npegoctasneHust Cepsuca «YBegomneHusi o6 onepaumsxy,
B Uenax yBegomneHuns KnueHta o HeobxoamMmocTu npegoctaBneHns B baHk gokymeHToB u(nnu) ceegeHuin ans obHosneHns baHkom
nHdpopmaumn o Knuexte, [doBepeHHOM nuue, BbirogonpuobpeTtatensx u OeHeduumapHbix Bnagensuax KnueHta, B ToM uyncne
OOKYMEHTOB M(Mnun) cBeAEeHUA Ans yCTaHOBNEHMS HarnoroBoro peanaeHTcTea KnveHTa, ero BelirogonpuobpeTtaTens, BKNoYasi cBegeHunst
06 WHOCTPaHHOM MAEHTMAUKALMOHHOM HOMEpe Hanoronnartenbluka, B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM O peanv3auum
MeXayHapO4HOro aBToMaTnyeckoro obMeHa ouHaHCoOBON MHGOpMaLMeNn.

B cnyyae ecnu B MoMeHT otnpaBkn Push-yBegomneHns MobunbHoe yCTpOMCTBO, 3apernctpyMpoBaHHoe B baHke ansa uenen nonyyeHus KnneHtom
OpHopasoBoro napons, KoHtaktHoe MobunbHoe yCcTpoWCTBO He moakmntoyeHo K cetn WHTepHeT, BaHk HanpaBnset KnveHTy pesepBHoe SMS-
coobueHune. loctaBka pesepBHbIX SMS-co0bLLEHNI OCYLLEeCTBNSETCA B CTaHAAPTHbIE CPOKU, YCTAHOBMEHHbIE ONepaTopoM MOOUIBHON CBA3M.

1.170. QR-KoA4 — 3TO ABYMEPHbIV LUTPUX-KOA, MOCPEACTBOM CKaHMpOBaHUSA koToporo B MobunbHom npunoxeHun PanddanseHbaHka KnveHT
nony4aeTt UHMOPMAaLMIO O PEKBU3UTAX NoMyYaTens AeHEXHbIX CPeACTB — PUANYECKOro Nuua unv nHAMBUAyansHoro npegnpuHumartens. QR-kog
MOXeT ObITb NpefoCTaBreH OPUANYECKUM NULOM WM MHOMBMAYaNbHbIM NpeanpuHumartenem KnmneHTy kKak Ha Kacce TOpProBO-CEPBUCHOrO
npeanpuaTusl, Tak U MHBIM CnocoboM, B TOM 4McCre MOCPEACTBOM pasMeLLeHUs Ha oduuManbHOM CaliTe Takoro HpWAMYECcKOro nuvua umnm
MHAMBMAYaNbLHOrO NpeanpuHNUMaTens.

1.171. SMS-coobLeHune — anekTpoHHoe coobLLeHne, HanpaBnseMoe Ha Homep MobunbHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka.
SMS-coobueHus moryT 6biTb HanpaeneHsl baHkom B pamkax npegocTtaBneHust CepBuca, a Takke Ans npegocrasneHust Koga aktmeauum,
OpHopasosoro napons, OgHopa3oBoro kofaa Moo B MHPOPMAaLMOHHbIX LiEeNsiX.

1.172. CepBuc «YBegomneHusi 06 onepauusix», CepBuc?> — ycnyra rno HanpaeneHuio baHkoM MHGOpPMauMU O COBEpLUEHUM ornepaumii ¢
ucrionb3osaHnem Kapt u Cucrtembl B Buae SMS-cooblieHunii®® Ha Homep MoGunbHoro TenedoHa KnuedTa, [oBepeHHoro nuua, PeGeHka,
3apeructpupoBaHHbi B baHke ans npegoctasnenuns Cepsuca, nmbo B Buge Push-yBegomneHun Ha KoHTtakTHoe MobunbHoe yCTporCTBO.

2. O6Lwue nonoxeHusn

2.1. O6wwme Ycnous pacnpocTpaHsitoTcs Ha CyeTa, Ha cneuuwanbHble cyeTa, 3a WCKMoYEeHMEM GaHKOBCKMX CYETOB WM BKMAAOB, OTKPbITbIX
HU3NYECKUM NULLAM KaK UHAMBUAOYaNbHbIM NpeanpuHumatensm, Ha KpeguTtHele kapTel u MoTpebuTtenbckue kpeanTbl U uHble yenyru baHka, ecnu
no yCnoBMsIM JOrOBOPOB O NPEAOCTaBIEHNM BbilLeyKa3aHHbIX YCIyr COOTBETCTBYHOLLAs ycnyra okasbiBaeTca baHkom B cooTBeTcTBMM ¢ OBLWLmMMK
Ycnosusamu niunu Obwme Ycnosus ABRAOTCS HEOTHEMIIEMOM HYaCTbHO yKa3aHHbIX foroBopoB. ObLme YcrnoBus SBnsitoTCA HEOTbEMIEMOW YacTbio
3asBreHNs 0 NpPefoCcTaBeEHNM NOTPEOUTENBCKOrO KpeauTa, 3asiBreHUs-aHKeTbl Ha UMOTEYHbIM KpeauT, cornacus Ha ob6paboTKy nepcoHarbHbIX
OaHHbIX, ecnu B 3TUX OOKYMEHTax ykasaHo, 4Yto O6wume YcnoBus aBnATcs Mx vacTblo. OTaenbHble nonoxeHuns OB6WMX YcrnoBui moryT
NPUMEHSATBLCS K yCryram, okasbiBaemMbiM BaHkoM, AENCTBYIOLMM OT UMEHU M MO MOPYYEHMUIO TPETBUX MWL, HAa OCHOBAHUU 3aKMHOYEHHBIX C HUMMU
[OroBOpPOB.

O6wme YcnoBusa Takke NpeactaBnsioT cobon HoByk pepakumio «OBLLMX yCnoBUA 0BCNyXMBaHUSA TeKyLmMX cyeToB dmauyeckux nuy OAO
"MIMIM3KCBAHK"», siBNAOWNXCA HEOTHLEMSIEMOM 4acTbio LOrOBOPOB 00 OOCNYyXMBaHUM TeKyLIEero cyeta C BO3MOXHOCTbHO WCMONb30BaHUA
GaHKOBCKOW KapThbl, 3aKnto4YeHHbIX ¢ dnsmdeckumn nuuamm OAO "MMMNIKCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHnsaumm
anseTcsa baHk).

O6wme YcnoBusi pacrnpocTpaHsitoTcsl Ha Bce [logpasgeneHunss baHka. CocTaB ycnyr, a Takke YCNOBUS UX MPeAoCTaBreHUs pasHbIMU
Moppasgenennsimm barnka MoxeT ObiTb pa3nMyHbIM.

2.2. Mectom wucnonHeHus [oroBopa sBNSeTcA MecTo HaxoxaeHuus badka, dunuana (onepauwoHHoro odumca) baHka, ocyliecTBrstowero
obcnyxmeaxue [orosopa.

2.3. OTkpbITUE 1 oBCnyXMBaHUE TEKYLLMX CHETOB, OTKPbITUE U OBCMYyXMBaHME TEKYLLUMX CHETOB C BO3MOXHOCTbLIO UCMONb30BaHUS BaHKOBCKMX
KapT, pa3melleHune [1enosuntos, ocyLlecTBnseTcs baHkom Ha OCHOBaHWMKM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro cyeTa, [1enosnTHOro 4orosopa.
B yctaHoBneHHbIx BaHkom cnydasx KnueHT formkeH Takke opopMnTb COOTBETCTBYIOLLEE 3asBfieHne no popme baHka («3aasneHner).

2.4. bBaHk NpuHUMaeT oT KnueHTa 3asBneHuns un PaCﬂOpﬂ)KeHMﬂ, obocHoBbIBaKOLLME (I'IOD,TBep)K,D,alOLLMG) N UHble OOKYMEHTbl TONTbKO nNpu NIM4YHOM
NPUCYTCTBUU KnnenTa (,D,OBepeHHOFO nmu,a) 1 npu npeaobaBrieHUMn UM opurnHana OOKyMeHTa, yaoCTOBepArLero JIM4YHOCTb, 3a UCKIKYeHnem
cny4aes, NpAMO NpeayCMOTPEHHbIX O6WwyMn YcnoBmusiMu nnu cornacoBaHHbIX ¢ baHkom.

Ecnu uHTepechbl KnueHta npeacraenseT JoBepeHHOe NULO, YNONMHOMOYEHHOE Ha COBEPLUEHWE OnepaLuii, OroBOpeHHbIX [oBEPEHHOCTbIO, eMy
HeobXxoaMMOo NPeabaBUTL OPUrMHAN LOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, YKa3aHHOToO B [JoBEPEHHOCTU, UM OpUrMHan APYroro AOKyMeHTa,
YOOCTOBEPSAIOLLEro NINYHOCTb, U OpUrMHan [JoBepeHHOCTH.

Jo Hayana obcnyxmBaHWsa [OKYMEHT, YA0CTOBEPSIOLLMIA NIMYHOCTL, NpefcTaBnsembli KnmeHTom unu [loBepeHHbIM NALIOM, NOANEXUT nepefade
coTpyaHuky baHka ans ocyLecTBneHns ero NpoBepkn Ha npeaMeT NOANMHHOCTY U AeCTBUTENIBHOCTM MO BHELLHWUM NPU3HaKkaM C UCMomnb30BaHWEM
cneumarnbHbIX YCTPONCTB.

Ecnu KnueHTt unu [oBepeHHOe NMUO, SIBMSETCS WHOCTPaHHbIM rpaxgaHMHOM wunu nuuoM 6e3 rpaxaaHcTBa, TO B LEensx uaeHTudukaumm
OOMNOMHUTENBHO K JOKYMEHTaM, ykasaHHbiM Bbilwe, baHk npuHumaeT ot KnueHta wunu [oBepeHHOro nuua [OKYMEHTbI, NoaTBepXaatoLime
3aKOHHOCTb HaxoxaeHust KnueHta wnv [oBepeHHOro nuua, SBASOWErocs MHOCTPaHHLIM TPaXO4aHUHOM WM nuuom 6e3 rpaxgaHcTBa, Ha
TeppuTopumn Poccuiickon ®enepaumm, MUrpaumMoHHyo KapTy (€Cnv MHOE He YCTaHOBIEHO 3aKoHOAAaTeNbCTBOM PO).

2.5. Ecnun KnueHT aBnaetcs gepxarenem Naketa yenyr «lpemunaneHbiny, «lpemuaneHein 5», «Mpemuym OupekT», B OTAEMNBbHBIX CryYasx npu
Hanuuun cornacusa baHka 3asBneHns KnueHta o npegocTtaBneHun ycnyru/npogykta baHka, a Takke vHble pacnopsikeHusl, npegocTaBnsemMble

22 HoBoe HavMeHOBaHWe cepBuca, MPUMEHSIETCS MO Mepe TEXHUYECKON peanusauum. MNpexHue HaumeHoBaHus cepauca - «SMS-ysenomnerus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoM cepBuMca He BNMsSiET Ha MOPSAOK WM YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnueHTom [JoroBopom n Tapudamm baHka.

% MMepenaya SMS-coobLUeHUsI OCYLLECTBRAETCS MOCPEACTBOM COTOBOM TenedoHHoW cBsdn (6e3 NpUMEHEHUst OOMOMHUTENbHLIX MexaHu3MoB obecriedeHus
KOH(bMAEeHUManbLHoCTK).
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KrnnmeHtom B BaHk, MOryT GblTb HanpaBneHbl HA ykasaHHbI BaHkoM agpec 3neKTPOHHOW MOYThl B BUAE CKaH-KOMWM Takoro 3asBreHus u/unm
pacnopsikeHusi. CkaH-konus 3asiBneHus KnneHTa o npegocrasneHumn yenyru/npogykra baHka n/vnu MHoro pacnopsikeHust ABNsieTcs aKBMBaNeHTom
3asBrneHns n/unu pacnopsikeHust Ha bymaxHom HocuTene, noanncaHHoro KnmeHTom co6CTBEHHOPYYHOM NOAMUCHIO.

2.6. B oTgenbHbIx cnyyvasix 3aserneHuns KnueHta o npegoctaeneHun ycnyrn/npogykra baHka, a Takke UHble pacnopsiKeHusi, NpeaocTaBnsiemble
KnueHtom B BaHKk, MoryT BbITb Takke NMPUHATHI YNOSIHOMOYEHHBIM cOTpyaHMKOM BaHka 3a npegenamu Mogpasaenenus banka. [laHHas ycnyra
ABMSAETCH YCNyron orpaHNYeHHoro octyna. Bo3aMoXHOCTb ee npefocTaBneHnst n nepeyeHb 3asBNeHnii/4OKYMEHTOB, NPUHUMAaEMbIX COTPYAHUKOM
baHka 3a npegenamu [logpasgenedun baHka, KnueHT MoxeT yTouHUTb, obpatuBwwuce B [logpaspeneHne baHka wnv MNoO3BOHWMB B
MHdopmaunoHHbin LieHTp BaHka.

2.7. B vckntoumMTenbHbIX Cryvasix, cCornacoBaHHbIX ¢ baHkoM, 3asBneHust KnueHTta o npegoctaBneHumn yenyrm/npoaykra baHka, a Takke UHble
pacnopsikeHusi, npegocTtaensiemble KnveHtom B BaHk, MoryT GbiTb nofaHbl KnueHTomM oaHuM m3 cnocoboB, MpeaycMOTPeHHbIX O6Lwmmmn
Ycnosusimu, He3aBMCUMO OT TOro, npegycmotpeH nu O6wmmu YcrnoBusMy Takow crnoco® nogaym Ans OaHHOro AOKyMeHTa. [JOKyMEHTb,
HanpaeneHHble B baHk ykasaHHbIM 06pa3oMm, NPM3HaOTCA MMEKLLMMU PaBHYIO HOPUANYECKYIO CUy C AOKYMEHTaMu, nognucaHHbiMn KnveHtom
CcoBCTBEHHOPYYHO. HacTosAwmin nyHKT gononHseT nonoxeHus OOwmx YcnoBui, kKacawowmecs nopsigka npepoctaenenunst Knuentom B BaHk
3asBfIEHNI U PacMopPsKEHWI, yKa3aHHbIE MYHKTbI MPUMEHSIIOTCS C Y4ETOM HACTOSILLErO NyHKTa.

2.8. bBaHk nmeet npaBo oTkasaTb KnueHty (unv [JoBepeHHOoMY nuuy) B oTkpbiTUM CyeTa (nocnegytowmx CHeToB), a Takke B NpoBeAeHUN fobbix
Apyrux 6aHkoBCcKkMx onepauumi, ecnu Knuent (unv JoBepeHHoe nuLo) He MoXeT npeaocTaBnTh B baHk Tpebyemble JOKYMEHTbI, YAOCTOBEPSiOLLUME
nnyHocTb KnneHTa (JoBepeHHOro nuua) nnm nofHOMOYMS Ha COBEPLUEHUE COOTBETCTBYIOLUMX AEACTBUIA, B TOM Y1Cne, B Cryvae, eCrnv UCTEK CPOK
AeicTBMSI OKYMEHTa, yAOCTOBepSioLLero NuyHocTe KnueHTa (JoBepeHHOro nuua), a Takke B Cryyasix U No OCHOBaHWSAM, yCTaHOBIEHHbIM M. 2.16
O6LWux YcrnoBun.

2.9. NpeactaBuUTENnbLCTBO
2.9.1. Ecnu nHtepeckl KnueHTa B baHke npeactasnseTt [loBepeHHOe NNLO, TO MPUMEHSAIOTCS creaylolime npasuna:

2.9.1.1. [Ons coepLeHns [JoBepeHHbIM NuUoM onepauni B baHke no [loBepeHHOCTU nnu ons odopmMieHns Ha Hero [JoBepeHHocTn B BaHke
[oBepeHHoe NMuUo A0MKHO 06naaaTh NOSHOW A4eeCnoCoBHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBeplueHHasi 3a npegenamu P®, pomkHa ObiTb yOOCTOBEpPEHaA HOTAPUYCOM (MHBIM YMOMHOMOYEHHbLIM JIMLIOM)
MHOCTPaHHOTIO rocyAapcTaa, G0 AOMKHOCTHBIM NTULIOM KOHCYIbCKOro yupexaeHus PO B rocyaapcTee, rae coBeplueHa [JoBepeHHOCTb.

[loBepeHHOCTHN, YOOCTOBEPEHHbIE [OMMKHOCTHBIM JIULOM KOHCYNbCKOro ydpexgeHuss PP, He TpebyoT kakoro-nubo [AONOMHUTENLHOrO
yaocToBepeHusi. [JoBEpEHHOCTU, yAOCTOBEPEHHbIE HOTapUyCOM (MHbIM YMONIHOMOYEHHBIM JIMLIOM) MHOCTPaHHOIO rocyaapcTea, no obemy
npaswsy, TpeOylT AONOMHUTENBHOrO YAOCTOBEPEHMS (MPU3HAHUS 3akoHHOW cunbl B P®) nytem anoctunupoBaHus NMOO KOHCYMbCKOM
neranu3auuu. VicknoveHne coctaBnsiioT [JoBEpEeHHOCTU, COBEPLLUEHHbIE HA TEPPUTOPUN FOCYAapCTB, C KOTopbIMM P® 3aknioumna MexayHapoaHbIi
[0roBop, OTMeHsLWMI TpeboBaHne 0 HEOOXOAMMOCTM HanNM4Ust anoCTUNMPOBaHUS NGO KOHCYNbLCKOW neranusauum.

2.9.1.3. [JoBepeHHOCTb, COBepLUeHHas 3a npedenamu PO 1 cocTaBrneHHas NOMHOCTbIO UMM YAaCTUYHO Ha MHOCTPaAHHOM 5i3blke, @ TakkKe TeKCT
anocTuns (ecnv NPUMeHVMO), NMoanexat NnepeBoay Ha PYCCKMI A3biK C YOOCTOBEPEHUEM BEPHOCTM nepeBoaa HoTapuycom Po.

2.9.1.4. OrtHoweHua n3 [loBepeHHoOCTEN, 0hOpMIeHHbIX B BaHke, perynupytotcsa 3akoHogatenscteom PO. Mpu odhopmneHnn [JoBepeHHOCTeN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TeKCTe Takux [loBepeHHOCTeN, YTO OTHOLIEHUS u3 [loBEPEHHOCTN perynmnpyoTcs 3akoHo4aTeNnbCTBOM
Po.

2.9.1.5. BbaHk ocTtaBnseT 3a cobon npaBo (HO He 06A3aHHOCTb) OCYLLECTBNATL AENCTBUS, HANPaBeHHbIE Ha NPOBEPKY NOMHOMO4YMI [JoBEPEHHOIrO
nnua, B COOTBETCTBUM C YCTaHOBMEHHLIMWU BaHkoM npaBunamu 1 npoleaypamMmmn 1 NprocTaHoBUTbL UCMoNHeHWe PacnopsikeHnii [loBepeHHoro nuua
Ha pasyMHbIN B COOTBETCTBYHOLLMX OGCTOSTENBCTBAX CPOK, HE NPEBbILLAIOLLMA ceEMU pabodmx OHEN.

2.9.1.6. BaHk BnpaBe oTkasaTb [JoBepeHHOMY ULy B MPOBEAEHW OnepaLmii No NpeabasneHHon [JoBepeHHOCTU B criyyae, ecrnu:

- B pesynbTaTe ykasaHHOW BbILLIE MPOBEPKM MNONTHOMOYNSA [JOBEPEHHOTO N1 He Obinu NoATBEPXAEHbI N y BaHka UMETCSt COMHEHUSI B HAaNU4nm
y [loBepeHHOoro nuua Heo6Xo0AMMbIX MOSTHOMOUNIA;

- B COOTBETCTBUM C 3aKkoHozdaTenbcTBoM PP oTHoweHus n3 [JoBepeHHOCTU, opopMreHHo He B BbaHke, perynmpytoTcs npaBoM MHOCTPAHHOMO
rocyaapcrBa;

- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMSAM 3akoHodaTenbCcTBa unu n. 1.33, nogn. 2.9.1.1 — 2.9.1.3 nyHkTta 2.9 O6wwmMx YCnoBui.

2.9.1.7. B cny4yae otMmeHbl KnneHtom [JoBEpEHHOCTU MW MONHOMOYMIA, NPeAoCcTaBneHHbIX [JoBepeHHoMY nuuy B nopsigke, yCTaHOBIIEHHOM N.M.
2.9.1.9 n 2.9.1.10 Obwux Ycnosun, KnneHT obsisaH He3ameanuTenbHO B NMCbMEHHOM BuAEe M3BECTUTb 06 3ToM baHk, NMYHO 0GpaTMBLLUCHL B
Moppasgenenve banka, ecnu nHoe He ycTtaHoBneHo n. 2.9.1.8 O6wwmx Ycnosui. MNybnukauusa ceegeHui o6 oTmeHe BblgaHHOW KnneHTom
[oBepeHHOCTN B oduuManbHOM M3gaHuM, B KOTOPOM OMnyOnvKOBBLIBAOTCA CBeAEHUS O BaHKPOTCTBE, MM BHECEHWE CBedeHun 06 OTMeHe
BblAaHHON KnMeHToM JOBEPEHHOCTU B PEECTP HOTapuarbHbIX 4ENCTBUA €AMHON MHPOPMAaLIMOHHOW CUCTEMbI HOTapuaTa — He cHUMmaeT ¢ KnueHTta
06a3aHHOCTM u3BecTUTb BaHk 06 oTMeHe [JoBepeHHOCTU B nopsiake, NpeayCcMOTPEHHOM HacTOSLWMM MyHKTOM. Ecnn 06 oTmeHe [loBepeHHOCTM
KnueHT He un3BectuT BaHk B ykasaHHOM Bbiwe nopsgke, KnueHT obsizaH Bo3mecTuTb baHKy BCe NOHECEHHble BaHkoM B CBSI3M C Takum
HEen3BeLLEHNEM YObITKM.

2.9.1.8. Ecnu KnueHT siBnsietcs gepxatenem MNaketa ycnyr «MpemuaneHbliiy, «peMmuanbHbii 5», «Mpemuym OupekT», a Takke npyu oTCyTCTBUU
Moppasaenenus baxka B ropofe, B kKOTOpom Obin 3akmtoyeH [JloroBop 6aHKOBCKOro cyeTa (B TOM YMcre B CBA3W C MPOBOAVMbBIMU MEPONPUATUSMU
no ontummusaumu MoapasgeneHnin baxka), KnueHT BnpaBe obpaTtuntbca B HdopMaLMOHHBIN LeHTp BaHka ¢ uenbio oTMeHbl [JoBEpeHHOCTH,
ocopmneHHon KnueHtom B baHke. B aTom cnyvae ocdopmneHve n noaresepxaeHue 3asiBneHms ob otmeHe [JoBEpeHHOCTM OCYLLEeCTBsieTCa B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6wux Ycnosui.

2.9.1.9. KnueHT BnpaBe npedoctaButb [JoBEpeHHOMY nuUy, Ha UMS KOTOporo BbinywieHa [ononHuTenbHas Kapta, goctyn k Cucrteme
ParddanseH-OHnanH 1 NONHOMOUYUSA Ha COBEpLUEHNE onepaLuuii No BbiNyLWeHHON Ha nmsa [JoBepeHHoro nuua JononHutensHon Kapte B Cucteme
ParnddanseH-OHnaiiH, a Takke Ha nogkniodeHne Cepsuca «YBegomneHusi 06 onepauusx» B Cucteme PainddanseH-OnnaiiH. Ans HageneHus
[oBepeHHOro nuua ykasaHHbiMy nonHomoumamn KnueHt HanpaensaeT baHky nocpeactBoMm Cuctembl PanddaniseH-OHnaH cooTBETCTBYHOLEE
3asBneHne, noanucaHHoe OpHopasoBbiM naponem KnueHTa, siBnsiiowleecs agpecoBaHHon badky odepton (npeanoxeHwem) KnueHTta o
3aKIYEHUM CormalleHnsl O npedocTaBneHnn nonHomoumn. baHk akuenTyet (NpuHuMaeT) odepTy KnueHTa nyTéM NpUCBOEHUS 3asiBMEHUIO B
Cwncteme PanddanseH-OHnariH ctatyca «/IcnonHeHo» B UCTOpMM onepaumi.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHne KnveHT moxeT B Cucteme PanddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBrieHue, Wnv
obpatuBLnck B Mogpasnenexne baxka.

2.9.1.10. KnueHt BnpaBe nocpeactBoMm Cuctembl Panddansen-OnnaiH npegoctaBute uHoMy KnveHTy BaHka wnu [oBepeHHOMy nvuy,
3aperucTpupoBaHHoOMy B cuctemax baHka, NOMHOMOYMSA Ha MonyyYyeHve MHoOpMauuuM KU CoBepLUeHWe onepauuin no onpegeneHHsiM CyeTam
KnuerTa?*. ina HageneHus uHoro Knuexta baxka nnu [JoBepeHHOro nuua, 3apermcTpmpoBaHHOro B cuctemax baHka, ykazaHHbIMU NONHOMOYMSIMUA
KnueHT HanpaenseT baHky nocpeacteoMm Cuctembl PanddanseH-OHnanH cooTBETCTBYOLLEE 3asBrieHre, nognnucaHHoe OaHopa3oBbiM Naponem

24 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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KnueHta, asnsioweecsa agpecoBaHHon baHky odepTon (NpeanoxeHnem) KnueHTa o 3aknmioYeHUn cornalleHns o npegocTaBneHnn NofIHOMOYNA.
BaHk akuentyeT (npuHumaeT) odepTy KnmeHTa nyTém npucBoeHus 3asiBneHuto B Cucteme PaniddanseH-OHnanH ctaTyca «McnonHeHo» B
MNCTOpUM onepaumn.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHve KnveHT moxeT B Cucteme PanddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBrieHve, Wnm
obpartumsLluucek B MNMogpasgenerve baHka.

2.9.2. Tpwn nameHeHnn B cuctemax baHka nmepcoHanbHbIX AaHHbIX NUL, HaAeNeHHbIX MNOMIHOMoYMsIMK cornacHo n.n. 2.9.1.9, 2.9.1.10 O6wmx
Ycnosuii, cornalleHue, 3akitodeHHOe B MOpsiake, NpedyCMOTPEHHOM YKa3aHHbIMWM MyHKTamMu, npekpawiaeT cBoé AencTBue. [Ans noBTOPHOro
HageneHnst ykasaHHbIX Bbllle nuL, HeobXoaAMMbIMKM MOMHOMOYUAMK, KnneHTy Heobxoaumo B yKa3aHHOM Bbille MOpsiAKe 3aKmuuTb HOBOE
cornalleHve o npegocTaBrieHM NOMHOMOUYUI C YKa3daHWeM aKTyarbHbIX MePCOHanbHbIX aHHbIX 3TU NAL.

2.9.3. [HoBepeHHoe nuuo, PebGéHok npu ncnonb3oBaHnM ycnyr u npogykto baHka o6a3aHbl MCNOMHATE BCE COOTBETCTBYOLLME 06S3aHHOCTU 1
BbINOSMHATE BCE COOTBETCTBYIOLLME NpaBuna, npegycMmoTpeHHble Obwmummn Yenosusamu gnsa Knvexra.

2.9.4. Ecnu B O6wmx YcnoBumsax NpsiMo He ykazaHo uHoe, [loBepeHHoe nuuo, PebEHOK nNpu ncnonb3oBaHMK ycnyr U npoaykTos baHka B pamkax,
npefocTaBreHHblX UM KnneHTOM  MOMHOMOYMIA/BO3MOXHOCTM  pacropskaTbCs  OEHEeXHbIMW  CpeAcTBaMu BrpaBe coBepluatb Te ke
npegycmoTpeHHble OBWwmmn YcnoBramun OencTBus, 4To n Knmenr.

2.9.5. Bce onepauun, coBeplieHHble [JoBepeHHbIM nuuom, PebéHkoM, npmaHatoTca onepaumnsammn KnvenTa.
2.10. NpepocTtaBneHue KnueHtom gokymeHToB/MHbopMmauum

2.10.1. KnueHT 06s13aH npegocTaBnATb baHky uHdOpMauuioo (OOKyMEHTUpOBaHHblE CBeAeHWs), HeobXxoauMmylto Ans UCnonHeHus BbaHkom
TpeboBaHui 3akoHopaTensctea P® o npoTuBodencTBunM neranusaumm (OTMbIBAHWIO) [OXOA0B, MOMYYEHHbIX MPECTYnHbIM nyTem, U
drHaAHCMPOBaHMIO TEPPOPU3Ma, BKIOYas MHopMaLumio o CBoux npeacrasuTensx, BeirogonprnobpetaTtensax n beHeduumapHbix Brnagensuax a
TakKe AOKYMEHTbI, yAOCTOBEPSOLUME NIUYHOCTb, MHbIE OOKYMEHTbI, Heobxoanmble Ans ncnonHeHus baHkom TpeboBaHuin 3akoHogaTenbcTea PO,
a Tawkke Heobxoaumyk Onst UCNOnHeHWs TpeboBaHui 3akoHogaTenbcTBa PP 06 0coBeHHOCTsIX OCyLlecTBreHus (OUHaAHCOBBLIX onepauui c
WHOCTPaHHbIMU TpaxgaHamu U OPUANYECKUMM NMLAMK, U 3aKoHoAaTenbCTBa O peanusauvMnm MexayHapogHOro aBTomMaTuyeckoro obmeHa
MHpopmaumen.

2.10.2. KnueHT 065a3yeTcs yBegoMutb baHk 06 nameHeHnn agpeca peructpauuu, agpeca dakTUu4eckoro NpoxvBaHns, agpeca AOCTaBKN NOYTOBOW
KoppecnoHaeHumn, Agpeca AOCTaBKW, KOHTaKTHbIX HOMEpPOB TenedoHOB, agpeca 3NEeKTPOHHOM MoYTbl, CMeHe MecTa paboTbl (npodpeccun,
OOIMKHOCTK, paboyero agpeca), nepemMeHe WMeHW, U3MEHEHWM PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, U3MEHEHUWU OaHHbIX
OOKyMeHTa, NMOoATBEPXAAloLEro NpaBo MHOCTPaHHOMO rpaxaaHuHa/nuua 6es rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha TeppuTtopun PO,
M3MeHeHun rpaxgaHcTBa He nosgHee 3 (Tpex) pabounx AHen ¢ AaTbl NPOM3OLIEALNX U3MEHEHUI, a Takke 06 M3MEHEeHWU ero HaroroBoro
pesnaeHTCcTBa He nosgHee 15 (NATHagUAaTW) KaneHAapHbIX AHEeW ¢ AaTbl NPOM3OLIEeALWEero nameHeHusl, obpatmewmck B MogpasgenerHve baHka
JINYHO C COOTBETCTBYIOLLUM 3asiBNIEHNEM, €CMN NHOM NOPSIAOK He ycTaHoBneH OBLWwmmMm YCNoBMSMM UK 3akoHoA4aTeNnbCTBOM PO.

KnueHTt BnpaBe yBegomuTb BaHk nocpegctBom Cuctembl 06 M3MeHeHUM agpeca (DakTUYECKOro MpOXMBaHWSA, agpeca OOCTaBKM MOYTOBOM
KOpPEeCnoHAEeHUMM, agpeca 3MeKTPOHHON NoYThl, CMeHe MecTa paboTsl (npodeccun, AomkHOCTH, pabodero agpeca), PO natuHuuewn, a Takke
BHeCTM nocpeacTsom Cuctembl cnegyolme OOMONMHEHUS B aHkeTHble ganHble: MHH, CHUIC, KogoBoe cnoso KnueHTa (ecnm oHo He 6bino
ykazaHo KnueHtom npu oTkpbiTun Cyeta). B atom cnyvae KnueHT nognuceiBaeT 3asBneHne o6 naMeHeHMn AaHHbIX/ BHECEHUU OOMOSNTHEHMN B
aHKeTHble AaHHble OQHOPa30BbLIM NaposieM.

Mpy M3MEHEHUN PEKBM3UTOB JOKYMEHTa, YAOCTOBEpsitoLLero NMMYHocTb KnneHta (JoBepeHHoro nuua), a Takke AOKYMEHTa, NMOATBEPKAAtOLLEro
3aKOHHOCTb HaxoxaeHus KnueHTa (JoBepeHHOro nuua), ABNsiOLLErocs MHOCTPAHHbLIM rPaXXgaHMHOM Mnu nuuom 6e3 rpaxaaHcTBa, Ha TEPPUTOpUM
Poccuickon ®epepaunn, Knuenty nnmn JloeepeHHOMyY nnuy HEO6X0AUMO NIMYHO, ECNY MHOW NOPSAOK He ycTaHoeneH OOwumn Ycnosusmu, nmbo
3akoHoaaTtensctBom P®, npegoctaButb BaHKy opuriHam ykasaHHOro OOKYMeHTa ANs U3roTOBMEHMsSI U nomelleHus B Aocbe KnueHta konmu
npeabsBNEHHOrO JOKYMEHTA.

B cnyuasx, cornacoBaHHbIx ¢ baHkom, KnueHT Bnpaee yBegomute BaHk 06 n3amMeHeHnn JOKYMEeHTa, yOOCTOBEPSIOLLErO JIMYHOCTb, MPEAOCTaBMB
BaHky cBeieHns 06 3MeHEeHUM JOKYMEHTA B BUAE €ro CKaH-KoMuu 1 3asiBNeHne, B KOTopoM KnmeHT noaTeepxaaeT AeNCTBUTENBHOCTb JOKYMEHTA,
nocpeacteom Cuctembl ¢ noanucaHmem ux Kntovom npocTow anekTpoHHOM noanucu ¢ Xalw-kodomM B cootBeTcTeum ¢ n.10.2.15 O6wwmx Ycnosuii.

KnveHnt Bnpase noaTBepanTb ,D,eI7ICTBI/ITeJ'IbHOCTb OOKYMeHTa, yAOCTOBEepPAOLLEro JIMYHOCTb, a TakKe akTyallbHOCTb MHbIX paHee NpeaoCcTaBsIEHHbIX
0 cebe cBeeHuW C ncnonb3oBaHMEM APYrMX KaHamoB CBs3u ¢ baHkom (Hampumep, nocpeacTBom Cuctemsl PanddanseH TenenHdo).

BaHk He HeceT OTBETCTBEHHOCTWM 3a HernornyyeHve KnueHToM WHGMOPMauMU/OOKYyMEHTOB (B TOM 4ucne coaepXalmx KOH(UAeHUManbHble
cBefeHus)/ nonyyeHne ux HeyrosIHOMOYEHHbIM JILOM B Cryvyae HECBOEBPEMEHHOro npefoctaBneHuss KnneHtoMm B BaHk CBOMX U3MEHUBLUMXCS
KOHTaKTHbIX JaHHbIX, TG0 Npu npegocTaBrieHny KnmeHTom HEBEPHbIX KOHTAKTHBLIX AaHHbIX.

2.10.3. KnuneHT 06sa3yeTcs npepoctaBuTb baHky no nepBomy TpeboBaHuto (HO B fobom cnyvae He nosgHee 3 (Tpex) pabounx gHen ¢ pathbl
HanpaBneHunsi baHkoM cooTBeTcTBylOLEro 3anpoca KnveHTty nobbiM cnocobom, npeaycMOTpeHHbIM N.2.14 O6wmux YcnoBuin) JOKYMEHTbI Unn
cBefeHns (NMMCbMEHHbIE MOSICHEHWs1), Heobxoaumble Anst ucnonHeHus BaHkom TpeboBaHW 3akoHodaTenbcTBa P® o npoTMBOAEWCTBUM
neranu3auum (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTEM, U (DUHAHCMPOBAHWMIO TEPPOPU3Ma, BKMHOYasi CBeAEHWs O Hanuyum/
OTCYTCTBUM M3MEHEHUI AaHHbIX, MOMYyYEHHbIX B pe3ynbTate naeHTudukaumm Knuexta.

KnueHT 06sa3yeTcs npepoctaButb baHky no nepsomy TpeboBaHuto (HO B nMoboM crnyvae He nosgHee 15 (NsiTHaguaTu) KaneHOapHbIX OHEW),
OOKYMEHTbI Unn cBeAeHns, HeobxoamMMble AN UCNonHeHns TpeboBaHui 3akoHodaTenbcTBa PP 06 0cobeHHOCTAX OcyLLeCTBEeHUS (OUMHAHCOBbIX
onepauuii ¢ MHOCTPAHHLIMW FpaxgaHamn 1 pUaNYecKUMM Nuuamu, U 3akoHogaTenbCcTBa O peanusaunm MexagyHapoOHOro aBTOMAaTUYeCcKOro
obmeHa drHaHcoBOW UHGopMaLmen.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnueHT BnpaBe npegocTaBuTh yka3aHHbIE BbILLE JOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM KnuveHT noaTBepxaaeT AeNCTBUTENBHOCTbL AOKYMEHTOB, NocpeacTBoM CuUCTEMbI C noanncaHnemM ux Knovom npocTo SneKTPOHHOM
noanucu ¢ XaL-kogom B cootBeTcTBMM ¢ N.10.2.15 O6Lwwux Ycnosui.

HenpeactaBneHne yka3aHHOW Bblle WMHMOPMaULMW/OOKYMEHTOB KNMEHTOM MOXET CIyXWTb OCHOBaHMEM [ANsl HACTYMNEHUs MOCeACTBUN,
npegycmoTpeHHbIX ObLmMMmM Ycnosusamy nnm sakoHogatenscteom PO,

2.10.4. baHk BnpaBe notpeboBaTtb y KnmeHta, a KnneHt 0653aH He nosgHee 3-x Paboumx AHel ¢ MOMEHTa MOyYeHUs COOTBETCTBYHOLLErO
TpeboBaHua BaHka npepocTaBuTb BaHKy OOkyMeHTbl, Heobxogumble BaHky ons paccMoTpeHust TpeboBaHui, NPeTeH3uin, xanob u WHbIX
obpaleHnii KnveHTa.

2.10.5. KnueHT 0653yeTcs npegoctaBnaTb baHky no nepsomy TpeboBaHuto (Ho He no3gHee 1 (ogHoro) paboyero AHS ¢ AaThbl HanpasneHus baHkom
COOTBETCTBYHOLLErO 3anpoca KnueHTy) AOKYMeHTbI, NoATBepxaatoLme 060CHOBaHHOCTb NonyYeHns nepesefeHHbIx1 KnmeHTy AeHexXHbIX CpeacTB.
2.10.6. HenpeactasneHue nHdopmaunmn/aokyMeHToB KnMeHTOM MOXET CNyXWUTb OCHOBaAHUEM Af1sl HACTYNIIEHNS NOCNeaCTBUIA, MPeAyCMOTPEHHbIX
O6LWwmMn YcnoBuamMu Unu 3akoHogaTtensctsom Po.

2.11. Knunent (3aemwumk/3anorogatens/Iopyuutens), Aaet cBoe cornacue Ha obpabotky AO «ParddansenHbank», 129090, r. Mocksa, yn.
Tpowvukas, 4. 17, ctp.1 (Bknovas nonyveHne oT KnveHTta n/unm ot nobbix TPETbUX NUL) NepPCcoHarnbHbIX AaHHbIX KnvueHTa u/vnu pesynbtaToB
06paboTkM NnepcoHanbHbIX AaHHbIX KnueHTa n nogTBepxaaeT, uTo, AaBasi Takoe cornacue, AeiCTBYeT CBOeN BOse 1 B cBoeM nHTepece. Cornacue
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naetca KnneHTtom anst uenen 3aknoveHnsi ¢ baHkom noObix 4OroBOPOB M UX AanbHENLEro NCMONHEHUS, NOANMCAHUS 3aKnagHoN, nepegaym ee B
opraH peructpauum npas, NONy4eHUs ee U3 opraHa permctpaumm npas, NPOBEPKN PbIHOYHOM CTOMMOCTM NpeAriaraeMoro B UNOTEKY HEOBMXUMOTO
MMyLLecTBa, okasaHusa baHkom ycnyr, npoasmxkeHns ycnyr baHka, y4actusa B npoBoAMMbIX BaHkoM akumsx, onpocax, nccnegoBaHusax (Bkmtodas,
HO He orpaHMYMBasiCb NPOBEAEHNEM OMNPOCOB, UCCNEA0BaHWUIN NOCPEACTBOM 3NEKTPOHHOM, TenedOHHON N COTOBOMW CBSA3M), MOAroToBKN BaHkom
WU TPETbMM JMUOM PasfiMyHOrO poda OTYETHOCTW, MPUHATUS PELLEeHMIA UMW COBEPLUEHMS WHbLIX OEWCTBUR, NOPOXAALMX topuanyeckme
nocneacTeusa B OTHoweHun KnveHnTa wnu gpyrmx nud, npepocTtaenenus KnveHty wHdopmauum o6 okasbiBaeMbix baHkom ycnyrax,
npegocTaBneHns baHkoM KOHCYNbTaUMOHHBIX YCRyr, B TOM uYucne B Lensx 3aknoveHus KnueHTom B ganbHenweM AOroBopoB/COrnalleHuin ¢
MHBIMW NLAMW, U PaCMpPOCTPAHAETCS Ha Creaylollyo MHopMaunio: coaepXaHue U peKkBM3UTbl OOKYMEHTA, YAOCTOBEPSIOLLEro fMYHOCTb,
cBefeHvs 06 UCNONMHUTENbHOM NPOU3BOACTBE B OTHOWEHUM KnneHTta u niobyto MHy0 MHpopmaumio, oTHOCALLYOCA K NnYHocTM KnnenTa, B T.u4.
coaepxallytocs B 06LLea0CTYMHbIX MW OTKPbITbIX UCTOYHWKAX, B T.4. B ceTU VIHTEpPHET n/unun npefocTaBneHHyo B pacropsiXXeHne oT TpeTbux nuil
(manee - «[NepcoHanbHble aaHHble»). ObpaboTka MNepcoHanbHbIX AaHHbIX KnueHTa ocywecTensietca baHkom B o6beme, KOTopbIi Heo6xoanm Ans
OOCTWXKEHUS Kaxaon M3 BblluenepevncneHHbix Lenen. Cornacve 4encTByeT B TeHEHME CPOKa XpaHeHNs1 JOKYMEHTOB U CBeAEHWUNA, coaep)alumx
nepcoHarsnbHble AaHHble, YCTaHOBMEHHbIX AENCTBYIOLWUM 3akoHoaaTenscTBoM P® 1 gorosopamu, 3akntodeHHbiMu ¢ KnneHtom. Cornacmne moxet
ObITb OTO3BaHO MyTEM MNMCbMEHHOrO yBedoMneHus baHka, HanpasneHHoro 3a 3 (Tpu) Mecsiua OO MOMeEHTa OT3biBa cornacus. Cornacve
npeaocTaBnseTcsa Ha OocylluecTBneHne nobbix EeNCTBUIA, BXOAAWMX B NOHATME «obpaboTkay cornacHo n.3 cT. 3 @3 Ne152 «O nepcoHanbHbIX
AaHHbIX». O6paboTka MNepcoHanbHbIX AaHHLIX OCYLLECTBNAETCS BaHkOM C NpyMeHeHnem CrneayoLLmnX OCHOBHbIX CMIOCO60B (HO, HE orpaHM4nBasCh
MMK): XpaHeHWe, 3anncb Ha SMNEKTPOHHbIE HOCUTENW U UX XpaHEHUe, COCTaBneHne nepeyvHen, MapkmpoBka. KnneHT npusHaeT u nogreepxaaeT,
4YTO B cnyyae HeobxoamMocTu BaHk nmeeT npaBo nopy4nTb 06paboTky MNepcoHanbHbIX AaHHbIX, a Takke nepedatb epcoHanbHble AaHHble Ans
OOCTWXKEHUS YyKasaHHblX Bbille LUenew, ONs Uene apxXMBHOrO XpaHeHws, Ans uenen cobniogeHns TpeboBaHWM 3akoHodaTenbCcTBa O
NPOTUBOAENCTBMN neranu3aumy (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, M (OUHAHCMPOBaHWIO Teppopu3ma, Ans uenen
B3blCKaHNSA 3a00/MKEHHOCTH TpeTbeMy nuuy (B Tom vmncne OO0 «OCI Pekopas MeHemxmeHT», 127083, Poccusi, Mocksa, yn. 8 MapTa, a4.14, cTp.
1, AO «CtpaxoBas komnaHusa MetJland», 127015, r. Mocksa, yn. byTeipckasi, A.76, ctp.1, OO0 «TenekoHTakT», 142191, r. Mockea, Opnukos
nep., aom 3 kopnyc «Bx», OO0 «CK «PanddanseH Jland»,115230, r. Mocksa, 1-11 Haratuxckuin npoesg, .10, ctp.1, AO «Jlnbeptn CTpaxoBaHuey,
196084, r. CaxkT-leTepbypr, Mockosckun np. a. 79A, nut. A, CIMAO «PECO-IapaHTusa», 117105, r. MockBa, HaropHbin npoesg, 4. 6, AO «MHTau
CrtpaxoBanue», 127018, r. Mockea, yn. Cywesckuii Ban, g. 18, OAO «AnbdaCTtpaxoBaHuey», 115162, Mocksa, yn. LWlabonoeka, 4. 31, ctp. b, OO0
«pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [epbeHeBckasi Hab., 7 cTp. 22, OO0 CK «BTB CtpaxoBaHue» 101000, r. Mocksa,
YucTonpyaHbii 6ynbeap, 4. 8, ctp. 1, AO "EPB Typuctunuyeckoe CtpaxoBaHue” 119049, Mockea, 4- [obpbliHMHCKUIA nep, 4. 8 oduc C 14-01, OO0
"Megnanon" (AP Companies) 117393, Mockea, yn.lNpodcotosHas, 56 OO0 «dunbept», 198095 r. CaHnkT-lMeTepbypr, yn. Mapwana MoBoposa, 4.
35 k. 5 nut. XK, OO0 «3BepecTt», 109147, r. MockBa, yn. MapkcucTckas, 4. 34 k. 8 nom. 2, AO «PMHaHCOBOe areHTCTBO Mo cbopy nnaTexemny,
109044, r. Mocksa, yn. Kpytuukun Ban, a. 14, OOO «Bropo kpeautHon 6e3onacHoctu «Pycckonnektop», 129515, r. Mockea, yn. Akagemuka
Koponesa, a. 13, ctp. 1, OO0 «CtonmuHoe ABL», 107564, r. Mockea, yn. KpacHoboraTteipckas, a. 2 ctp.2 nom. 5, OO0 «KpeauTtakcnpecc
duHaHcy, 127055, r. Mockea, yn. ByTteipckuii Ban, a. 68/70 ctp.1, OO0 «M.B.A. ®uHaHckl», 115191, r. Mockea, nep. b. CtapogaHunosckun, 4. 2
ctp.7 atax 3, OO0 «AreHTCcTBO cynebHoro B3bickaHus», 194100, r. CaHkT-MNeTepbypr, npocn. JlecHon, a. 63 nutepa A, OO0 «Tpeig aHa LWonnep
MapkeTuHr», 119334, r. Mocksa, yn. Basunosa, a.3, 3AO «[pavim kny6» ropog Mocksa, PowwmHckas 2-9 ynuua, 4, Raiffeisen Bank International
AG, 1030, Austria, Vienna, Am Stadtpark 9, a Tarke 6aHkam, Bxogsawmm B rpynny Raiffeisen Bank International AG (B 1.4. OAO "lMpurop6aHk",
Pecnybnuka Benapycb, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000 Prishtina), OOO
«ABuy», 127273, r. Mockea, yn. OTpagHas, aom 26, ctpoenue 6, ocpuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OO0
«®pent Kopnopent» 123060, r. Mockea, yn. bepsapuHa, a. 36, ctp. 1, OOO «BC-3kcnpecc» 125080, r. Mockea, Bonokonamckoe w., a. 2,
nomeyexve |, komHata 1 atax 23, AO «dpent NuHk» 123995, Mockea, npocnekT Mapwana XXykosa . 4, OO0 «buaClloct» 109428, Mocksa,
PsisaHckmin np-1, 4.8A, ctp. 20, OO0 "Mpumokonnekt”, 117420, r.Mockea, yn. MNMpodgcotsHas, 57, OO0 "AktusbusHeccKonnekwH", 117036,
Mocksa, yn. AmuTpus YnbsaHoBa, a. 7A, OO0 «HaunoHanbHas cnyx6a B3bickaHuns» 108811, r. Mocksa, Kuesckoe wwocce, 22-1 km (n. MOCKOBCKuIA),
pomoenageHue 6, ctpoerne 1, OO0 «MBKW» 125130, r. Mocksa, yn. MNpuopoea, 4.30, AO «HauuoHanbHoe 6topo KpeauTHbIX uctopuny, 121069
r. Mocksa, CkatepTHbIvi nep., 4. 20, ctp. 1, 3AO «O6veanHeHHoe KpeanTHoe Biopox», 127006, r. Mockea, yn. 1-aa Teepckasa-Amckas, a. 2, cTp. 1,
000 «3keudakc Kpeant Cepsucua» 129090, r. Mocksa, KanaHuyesckas yn., 4.16, ctp.1, OO0 «KpeanTtHoe 6topo Pycckuit Ctangapt» 105318 r.
MockBa, CemeHoBckas nnowaap, 4. 7, kopn. 1, 000 «Mann.Py» 125167, r. Mocksa, JleHuHrpaackuii npocnekT, a. 39, ctp. 79, 000 «AHOEKC»
119021, ropog Mocksa, ynuua JleBa Tonctoro, 16, MAO «Mera®oH» 127006, r. MockBa, OpyxenHbln nepeynok, 4. 41, OO0 «LPT», 196084, C.-
MeTtepOypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «®Pungoctaska» 109028, r. Mockea, nep. MeaHosckun M., g. 6 ctp. 2, OO0 «MmnakTo
MapkeTuHr Cepsuces» 107113, r. Mocksa, yn. CokonbHudeckuin Ban, a. 2A, atax 1 nomelueHne Ne116, OOO "MnatexHas cuctema "BUBA",
123056, r. Mockea, yn. lNaweka, 4.7, ctp.1, ocduc 850, "Mactepkapg" OO0, 127051, r. Mockea, yn. LiBeTHo bynbBap, 4.2, 3.4, nom.1, 00O
"NenTa", 197374 r.Cankt-lNeTepbypr, yn.CaBywkuHa, 4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OO0
«Bpagau», 101000 r.Mocksa, BonbLion 3natoyctuHckuii nep, A.3/5, MNpeacrasutenscteo AO ABCTpuiickas aBMakomnaHus B r. Mockee, 127051,
Mocksa, 6-p LieTHon, a 25, cTp 3, AO «®PenepanbHasi naccaxvpckasa komnanuay», 107078 Mockea, yn. Mawm [NopbiBaeBon, 34, T[1AO
«AsunakomMnanma Cubupb», 633104, HoBocubupckas obn., r. Obb, npocnekt MoaxepuHa, 10, oduc 201, OOO "UHTepHeT Pewenns", 123112,
Mockea, lNMpecHeHckas Hab., . 10, a1. 41, lMom. I, komH. 6, OO0 "AHgekc.Taken", 115035, Mockea, yn. CagoBHuyeckas, 4.82, cTpoeHue 2,
nometyerne 916, NMAO «MobuneHele TeneCuctembl», 109147, r. Mockea, yn. Mapkcuctckas, a.4., MAO «BbimnenKomy, 127083, r. Mockea, yn. 8
MaprTa, 4. 10, ctp. 14, OO0 «M farta» 115280, r. Mockea, yn. JleHuHckast Crnoboga, 19, AO «HCIK», 115184, Mockea, yn. bonblias TaTtapckas,
a.11A, AO «OXIN UHTepHewHnn 127083, r. Mockea, ynuua 8 Mapta, 14, UIN baknakos Bnagumup Bacunbesud, 140120, MockoBckas obnacTb,
PameHckuid painoH, n. MinemHckun, yn. Oktabpbeckas, 4.57/3 k.67, O00 «HIMK «MapxeHTta [eenonmeHt» 443010, r. Camapa, Camapckas, 146,
000 «CMC-ueHTp» 123112, r. MockBa, MNMpecHeHckas Hab., 12, opuc A35, OO0 «T2 Mobanny», 108811, ropog Mocksa, noceneHne MockoBCKUHI,
KuneBckoe Locce 22-11 knnomeTp, AoMmosnazgeHune 6, ctpoerne 1, 000 «CA3K-Mmobany», 630007, r. HoBocubupck, yn. Kpmeowekosckas, 4. 15k1,
atax 1,2, AO «MN® «CKB KoHTyp» 620017, ropog Ekatepunbypr, yn. KocMoHaBToB, a. 56, 000 «HTepakTnslLieHTp», 199226 r. CaHkT-lNeTepbypr,
yn. FanepHbii npoesa, 4.5, 000 «®uHbopT-AreHTckme Cetny» 414000, AcTpaxaHckas o6n., r. AcTpaxaHb, yn. Ceepanosa, A.Ne59A, nutepa A,
000 "NMupokonn", 109544, r. Mockea, yn. Poroxckui Ban, 4.13, kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LieHTpaneHas,
a.2, 000 "AbcontoT CtpaxoBaHue” 115280, r. Mocksa, yn. JleHnHckasa Cnobopga, a. 26, 000 "CnoxHo n Kpacueo", 11535 Mockea Kapaluésckui
1-n nep. g 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «PancddarnseH Kanutan», 119002, r. Mockea, CmoneHckan-CeHHasa nnowagp, 4. 28, 000
"PanddanseH-JinsnHr' 119121, ropog Mockea, CmoneHckasa-CeHHas nnowagp, aom 28, OO0 «Bcerga fa», 125040, r. Mocksa, yn. Npaeasl, 4.
8k7, OO0 «letan», 109316, r. MockBa yn. Bonrorpagckun npo-t, A.28A, kom.21, OOO «3etta CrtpaxoBaHue», 121087, r. Mocksa,
BarpatnoHoBckuin npoesg, 7, kopn. 11, OO0 «TenekoHTakT!» 115093, r. Mockea, yn. MNaBnosckas, a. 27, ctp. 4, OO0 «OE247» 196158,
MockoBckoe Luocce, 26 kopnyc 2, ctpoeHue 1, kB 149, OO0 «AnbdaCrpaxoBaHue-XKusHb», 115162, r.Mocksa, yn. labonoska, A4.31, ctp.b, OO0
CK «Pocrocctpax »KusHb», 109028 r. Mocka, CepebpsiHndeckasn HabepexHas A.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbI Monuc» 199155, r.
Cankr-lMeTepbypr, ynuua Ypanbckas, gom 1, OO0 «[Npaktuka Ycnexay», 119180, r. Mockea, yn. MNMongaHka b., gom 2 kopnyc 2, nomelleHue 1,
koMHata 13, OO0 "Cbeplloructuka" - 119334, ropog Mocksa, ynuua Basunosa, gom 24 kopnyc 1; KWBW BaHk (akumoHepHoe obLecTBo), agpec
MecToHaxoxaeHus: 117648, r. Mocksa, mkp. YepTtaHoBo CeBepHoe, A. 1A, kopn. 1, OO0 «CkapTen», 127006, r. MockBa, OpyXelHbli Nnepeyrok,
4. 41 odp. 48.MockBa, OO0 «AnTu MoHuTopuHr», 350051, r. KpacHogap, yn. PawnuneBckas, 4. 287, nom. 303, yyacTHukam CepBuca GbICTpbIX
nnaTexew, opraHvM3auusM W WHAMBUAYaANbHLIM MPeAnpUHMMAaTENsSM, OCYLLECTBASIOWMM YCAyrn M0 PerucTpauMoHHbIM AeNCTBUAM  U/munn
HOPMONYECKOMY COMPOBOXAEHWUIO CAENKM, OPraHM3aumnsaM, OCYLLECTBISAOLWMM YCyrn No NPOBEpPKe PbIHOYHOW CTOMMOCTY Npeanaraemoro B UNoTeky
HELBWXUMOro MMYLLECTBA, CTPaXOBbIM OpraHu3aumsiM, BKIHOYEHHLIM B CMIMCOK YAOBNETBOPsIOLWMX TpeboBaHusm baHka, nonyyatento cpeacTs no
onepauun nepeBoja AEHEXHbIX CPEeACTB C Ucnonb3oBaHvem Cepaurca BbICTPbIX NNaTexen, MHBIM HEKPEANTHLIM U HEGAHKOBCKUM OpraHu3aumsam,
a paBHO Kak Mpu NPUBMEYEHUN TPETbUX MU, K OKasaHuio ycnyr, nepedayn baHkom npuHagnexawmx eMmy gyHKUWA U NONHOMOYUIA MHOMY MnLy
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(ycTynke, B TOM 4incre AN paCCMOTPEHWS BO3MOXHOCTY YCTYNMKU U NPUHSTUIO peLleHns o6 ycTynke, 3anory, npuHagnexaiwmux baxky npae v ap.).
BaHk BnpaBe B HeobxogMMOM OGbEME packpbiBaTb [fsl COBEPLUEHWS BbILIEYKa3aHHbIX OEWCTBUA uHpopmaumio o KnveHte (Bknovas
MepcoHanbHble AaHHbIE) TAaKUM TPETbUM NMLAaM, WX areHTaM U WHbIM YMONIHOMOYEHHBLIM M NPUBIIEKAEMbIM UMM NULLAM, a Takke NPeaCcTaBnATh
TakvMM NrLam COOTBETCTBYIOLLME JOKYMEHTbI, COAEpKaLLue Takyto MHGopMaumio ¢ cobnoaeHnem TpeGoBaHuii 3akoHoaaTenscTea. Takke KnmeHTt
NnpusHaeT W MNOATBEPXKAAET, YTO HaCTosiee cornacue CuUMTaeTcsl JaHHbIM MM NoObIM TPEeTbMM NMUaM, ykasaHHbIM Bbille, C Y4YeTOM
COOTBETCTBYHOLLMX U3MEHEHWIA, U NOBblE TakMe TPeTbU NULia UMEIT NpaBo Ha 06paboTky MepcoHanbHbIX AaHHbIX, NepefaHHbix baHkom, a Takke
Ha nonyyeHve BaHkoM OT TpeTbUx NnL, pe3ynbTaToB 06paboTKM TaKUX AaHHBIX HA OCHOBAHWUU HACTOSILLErO COrnacusi.

B cnyuae 3akntoyeHns mexay Knventom n OOO «CK «PainddaiseH Jland» goroBopa CTpaxoBaHWS Npu U3MEHEHWUU NepCOoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepenaBaTb U3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «PanddanseH Jlandy.

B kayecTBe oTkasza OT OrpaHMYeHUMN Ha coxpaHeHue OGaHkoBckoW TamnHbl, KnueHT (3aemwmk/3anorogartens/[lopyuntens) cornawaetcsi Ha
npepoctasneHne baHkom cBegeHun o Knuente (3aemwmke/3anorogatene/llopyyntene), npedyCMOTPEHHbIX B corfacuM Ha obpaboTky
nepcoHarnbHbIX AaHHbIX, TPETbUM NMLAM, YKa3aHHbIM B COOTBETCTBYIOLLEM corfacum Ha 06paboTKy NnepcoHanbHbIX AaHHbIX.

KnueHT, nonyyas ko-6peHamHroBsyto Kapty, Tem cambiM npegocTtaBnseT baHky cBoe cornmacue Ha nepegadvy opraHusaTopam, peanu3yoLwmM Ko-
OpeHanHroByo nporpammy/lporpaMmmy nosinbHOCTH, MHdopmauun o cebe, Kapte B obbeme, Heobxoaumom Ans yvactusi KnueHta B Ko-
6peHamHrosow nporpamme/lporpaMmme NosnbHOCTY.

Ecnu npn nepeBbinycke BaHKOBCKOW kapTbl ee HoMep uaMmeHuncs, KnveHT gaet cBoe cornacue Ha nepegadvy bankom MnatexHon Cucteme Homepa
nepesbinyLWweHHoNn BbaHKoBCKON KapThl C Lenbilo 0BHOBNEHUs uHpopMauun o Homepe BaHKOBCKOW KapTbl B SMEKTPOHHbLIX MOAMMCKaX U UHbIX
cepBucax, onnarta KOTopblX paHee NpoM3Boannack ¢ ucnonb3oBaHnem baHkoBcko kapTbl KnueHTa, koTopas Obina nepesbinyLyeHa.

KnueHT npegocTtaBnsieT CBOe cornacve Ha nepegady v Mcrnonb3oBaHue (NMpefocTaBrieHne/0oCTyn) opraHnsaumsam - yYacTHWKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Nand», OO0 "PanddanseH-NMusmnHr’, OO0 «YK «PandpdanseH Kanutany)
MHGOPMaLMN U OOKYMEHTOB ANS Uened uaeHTUUKaummM KnueHTa, NpeacTtaBuUTENs KMeHTa, Bbirogonpuobpertatens n 6eHedwuumapHoro
BnagenbLa, 0OHOBNEHNs1 MHPOPMaLMN O HUX N YCTAHOBNEHMS cBeAeHU B cootBeTcTBuM c nn. 1 5 n. 1 c1. 7.3 ®depepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranmaaumm (OTMbIBaHWUIO) LOXOA0B, NONYYEHHbIX MPECTYNHBLIM NyTEM, U (OUHAHCMPOBAHUIO TEPPOPU3MAY.

2.12.B I'Iop,paa,ueneHMﬂx BaHka ¢ YCTHOro cornacua KnueHtoB BaHk Brpaee npoBoauUTbL ONpPOChHI KnueHToB € ncnonb3oBaHneM ayano-smngeo
annapartypbl B Lenax c6opa CTaTUCTMYECKMX AaHHbIX Mo KnueHTtam n npoeefeHna MapKeTUHIroBbIX nccnenoBaHui.

2.13. MNpwn HeobxogmmocTn nameHennst Obwmx Ycnosun, MNpasun no Kaptam unun Tapudos baHk goBoanT o ceegenunst KnueHta nHdopmawmio
06 n3MeHeHusx B nobow 13 opm, NpegycMoTpeHHbIx n. 2.14 O6wmx Ycnoeuin. [loBeaeHne ykasaHHOM uHdopmauumn 0o ceefeHus KnueHta
ABnseTca agpecoBaHHon KnueHTy odepTton BaHka 06 mameHeHun O6wmx Ycnoeui, Mpasun no Kaptam nnu Tapudgos. Ecnu B TeveHne 14
KaneHgapHbIX OHEW co AHA goBeaeHus MHdgopmaumm o6 yKkasaHHbIX Bbile M3MeHeHusxX B BaHk He noctynat Bo3paxeHus KnueHTa, TO Takoe
Morn4vaHue KnueHTta siBnsetcs akuentoM KnveHtom odepTthl BaHka n no ncreveHum ykasaHHoro cpoka O6wue Ycnosus, MNpasuna no Kaptam nnm
Tapudbl BaHka cunTaoTca 3MEHEHHBIMU MO cornatleHnto cTopoH. CoseplueHne KnueHtom Onepaumun no Cuety/KapTe, nHbIX onepauumin nocne
NCTEYEHNS YKa3aHHOro CpoKa sIBNAETCA AOMNONHUTENbHBLIM cornacueM KnuneHta ¢ ob6ecnyxvBaHMeM Ha M3MEHEHHbIX ycnoBusx. MNpMMeHumo ans
KpeaunTHbix kapT: coBeplueHne Onepaumm no KpeamTHom kapTe nocre BBeAeHWsI B eNCTBUE HOBbIX TapudoB siBnsieTca cornacvem 3aemuumka ¢
M3MeHeHHbIMK Tapudamu.

B cnyyae ecnu ykasaHHble B HACTOALEM MNyHKTE M3MEHEHUS CBS3aHbl C BBEOEHVWEM HOBbIX MPOAYKTOB w/wvnu ycnyr baHka, nuameHeHuem
3akoHogartenbcTea PO, ynydweHvem ycnosui npegoctaenexdma KnveHtam AencTByOLWMX NPOAYKTOB U ycnyr baHka nnv nsmeHeHmem rogoBbliX
NPOLEHTHbIX CTAaBOK Mo [lenoanTam?®, To ykasaHHbIN Bbille CPoK (14 kaneHaapHbIX AHEN) cokpallaeTcsa Ao 1 kaneHaapHoro AHs.

MonyyeHne baHKkoM B yka3aHHble B HACTOSILLEM MYHKTE CPOKM BO3paxeHui KnmeHTa oTHocuTenbHo ocdepThl baHka paccmaTtpuBatoTca baHkom m
KnueHTtom kak 3asBneHve KnueHTta o pactopxeHun [JoroBopa, ecrnv MHOe He ycTaHoBreHo Obwumn Ycnosuamu.

2.14. JTobasa nHgopmaums nepegaetcs KnueHty no Boibopy baHka:

— nyTem pa3meLleHns cooTBETCTBYLen nHdopmaummn B MogpasgeneHnsax baxka nnm

— nyTem pa3mMelleHus Ha Cante baHka n/vnm B Cucteme mnu

— MyTeM HanpasneHust MMCbMEHHbIX YBeAOMMeHUI No ykasaHHbIM KrimeHToM agpecy AocTaBku B6aHKOBCKOM koppecnoHaeHumn?® n/unmn agpecy
3MNEKTPOHHON NoYTbl, MMBO NyTem HanpasneHuss SMS-coobLLeHMIn No yka3aHHbIM KnneHTom TenedoHam nnu Push-yBegomneHun Ha KoHTakTHoe
MobunbHOe yCTpOMCTBO, NMMOO MOCPEACTBOM MPEAOCTaBMEHUSA MUCbMEHHOrO OTBETA UMW YCTHOW KOHcynbTauuu B MogpasgeneHun Badka npu
obpaLleHun B Hero KnveHTta nnum no TenedoHy nocre ycTaHoBNeHUs nuyHoctu KnveHTta B nopsgke, onpedeneHHoOM BO BTOpoM absaue n.12.4
O6LwKx Ycnosuu, nnm

— nyTem HanpasfieHNs COOTBETCTBYHOLLEN MHopMaumnm B KOMNaHuoo, ¢ KoTopoh y baHka saknioyeHo Cornawexue, ecnu KnmeHT aBnseTca
paboOTHUKOM JAHHOW KOMMNAHUN, UK

— MyTeMm HanpaereHus B 3N1eKTpOHHOM dhopme no Cucteme (npu ycrnosun nogknovennst KnueHta k Cucteme), nnm

—  MINN UHbIM 06LLLEeO0CTYNHLIM CMOCOBOoM.

2.15. baHk BripaBe B yCTaHOBIEHHbIX AENCTBYIOLLMM 3akoHodaTenscTBoM Poccuiickon ®eaepaumm crnyvasx ocyLLecTBNATb B OTHOWeHUN KnneHta
KOHTPOSbHbIE U UHble MOAO06HbIe (hYHKUMM, BO3MOXEeHHble Ha BaHk AencTByloWMM 3akoHodaTenbcTBoM Poccuiickon ®egepaumm, Bkovas
yHKUMM areHTa BamnoTHOro koHTpons. Mpu atom BaHk BnpaBe 3anpawuvBath y KnveHTa (B NMCbMEHHOW WM YCTHOM ¢hopme) HeobXoanMble
AOKYMEHTbI U MUCbMEHHbIe MosiCHeHUs, a KnneHT o6s3yeTcs HesameanuMTenbHO NpeacTaBnATe BaHky ykasaHHble JOKYMEHTbl U NOSICHEHWS Mo
NPOBOANMBLIM OMepaLunsiM, KOTOpble B TOM 4ucne MoryT uaeHTudguumposats Onepaumio no CuyeTy Ans Lenei OCyLeCTBNeHUs BanioTHOro
KOHTpOnS.

B ycTaHoBneHHbIX 3akoHogaTensctBomM Poccuiickon ®enepaunn cnyyasx baHk Bnpase coobuats 06 onepaumsax KnveHTa B UHOCTpaHHOW BantoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak W MnyTem BKYeHus uHdopmauum o6 Onepauusix KnueHta B oT4eTHOCTb baHka,
HanpaBnsieMyto B YNONTHOMOYEHHbIE OpraHbl.

2.16. Hactoswwmm KnveHT npepoctasnset baHky npaBo 3abnokupoBaTtb KapTy, oTka3aTb B BbIMOSIHEHWUM pacnopsikeHns KnueHTa o coBepLueHunm
onepauun (go npegoctaeneHms KnneHtom Tpebyemont MHopmaumm (4OKYMEHTUPOBaHHLIX CBEAEHWIA)) B CreaytoLmnx criyyasix:

— onepauus, No MHeHMIO BaHka, He COOTBETCTBYET 3akoHoAaTenscTBy PP nnv npoTMBOpeYnT BHYTPEHHMM OOKYMEHTaM u npoueaypam baHka
n/vnu rpynnel nNyu, K KOTOPOW NpuHaanexuT baHk;

— B cnydae ecnu y baHka BO3HMKaOT NoAO3peHMs, YTO Oonepaumsi coBepluaeTcs B Lensx neranv3aumm (OTMbIBaHMSA) OOXOAO0B, MOSMYyYEHHbIX
NPecTynHbIM NyTeM, U hMHaHCUPOBAHUSA TEPPOPU3Ma;

2 MameHeHHble Takum 06pasoM rofoBble MPOLEHTHbIE CTaBKU Mo [leno3utam MpUMEHSIIOTCS TOMbKO MpW MporioHraumu [enosuta v AN BHOBb 3aKnioyYaeMblxX
[1eno3nTHbLIX 4OrOBOPOB.
26 Ecnu KnneHT He npepocTaeun BaHky agpec 4oCTaBky 6aHKOBCKOW KOPPECMOHAEHUMM, TO NPy HEOBX0AUMOCTU OTNpaBkn BaHkom KnveHTy nucema / yBeaommneHus
B NMUCbMEHHOM Buae BaHk Ucnonb3ayeT ykasaHHbIi KnueHTom agpec (akTuieckoro NpoXmusaHus Unu agpec perctpaumm (Ha CBoe yCMOTpeHWE).
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— B MHbIX CnyYasx HenpeactaBneHus KnueHTom uHgopMaumm (QOKYMEHTUMPOBAHHbIX CBEAEHWUI), HeOBXOAMMON ANs UCMONHEHWs BaHkom
TpeGoBaHui 3akoHogaTenscTea P® o npoTMBOAENCTBMM neranu3aumm (OTMbIBAHWIO) [LOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MNyTeM, U
(bUHaHCKMPOBaHUIO TeppopK3Ma, a Takke 3akoHoaaTenbcTBa PP 06 0COBEHHOCTAX OCYLLECTBIEHNUs PUHAHCOBLIX Onepauuin ¢ MHOCTPaHHbIMM
rpaxgaHaMy 1 IopuanYecKUMU NMLAMK U 3aKOHOAATENBCTBA O peanu3aLm MexayHapoaHOro aBToMaTuYeckoro obMeHa nHgopmaumeil.

2.16.1. BaHk BNpaBe B criy4asix 1 B Nopsigke, NpegycMOTPEHHOM 3aKoHOA4aTeNbCTBOM P®, NpuHSATL peleHne 06 0Tkase OT COBEPLUEHUS onepaLuid,
a Takke O pacTopxxeHuu [oroBopa npu HenpeacTaBneHun KnMeHTOM, Ha KOTOPOro pacrnpocTpaHseTcsl 3aKOHOAATENbCTBO MHOCTPaHHOMO
rocyaapcTea 0 HanoroobrnoXXeHUM MHOCTPaHHbBIX CHETOB (Aanee - KNUEeHT - MHOCTPaHHbI HanoronnaTernbLUuK):

- uHdopMaLuK, MO3BONALIEA NOATBEPAUTb MpeanonioxkeHne, 4to KnmeHT oTHocutcs K Kateropum KrnMEHTOB - MHOCTPaHHbIX
HanoronnaTenbLUKOB, UMW Ero ONPOBEPTHYTh;

- cornacus (oTkasa OT NpeocTaBneHusi cornacusl) Ha nepegady UHopMaLumn B MHOCTPaHHbIV HAMoOroBbI OpraH B criydae NpMHaanexHocTu
KnueHTa k kaTeropun KnmeHTa-MHOCTpaHHOro HamoronnaTenbLumka.

2.16.2. baHk BnpaBe oTka3aTb KnueHTy B 3akmoyeHun [JoroBopa GaHkoBckoro cuyeta, [Jeno3nTHOrO A0roBopa MMM pacToprHyTb yka3aHHble
[O0roBopbl B OQHOCTOPOHHEM Nopsiake, He OCYLEeCTBNSATh BbIMycK U nepeBbinyck KapT, He npedocTaBnsATh ycnyr QUCTaHUMOHHOrO GaHKOBCKOro
obcnyxnBaHus, oTkasaTb B nogknoveHun [Maketa ycnyr, oTkasaTtb B coseplueHun Onepaumm no Cuety/Onepaumun no Kapte, B cnyvae
HenpegoctaBneHus KnvueHTOM CBedeHUMM O €ro HanoroBoM pesvaeHTCTBe, NpedyCMOTPEHHbIX 3akoHO4aTenbCTBOM O peanusauum
MeXayHapOA4HOro aBToMaTnyeckoro obMeHa rHaHCOBOW MHGOPMaLEN.

2.17. baHk BnpaBe oTkasaTb KnueHTy B 3aknioyeHun [doroBopa GaHKOBCKOrO cyeTa, He OCYLIeCTBNATb BbINycK M nepesbinyck KapT, He
npefocTaBnATb yCnyru AUMCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHWs, oTKa3aTb B NOAKMOYeHWM [lakeTa ycnyr B criydae BO3HWMKHOBEHUS
NOAO3PEHUI B TOM, YTO LIEMbIO SBMSETCH COBEPLLEHME OnepaLnii B Liensax nerannsaumnm (OTMbiBaHWS) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM NyTEM,
Wnu hmHaHCMpOBaHNs TeppopusmMa.

2.18. B cnyyae HenpegocTtaeneHusi KnueHTom no 3anpocy baHka B ycTaHOBrNeHHble BaHKoM Cpoku JOKYMEHTOB M MHGOpMaLIMM, HEOGXOOUMbIX
Ans oGHOBMEHUsI CBedeHWN, MOMy4YeHHbIX Mpu NpoBedeHun uaeHTudmkaumm Knuenta/ npepactaeutens KnuedTa/ Bbirogonpuobpetatens/
BeHedmumapHoro Bragenbua?’ baHk Bnpase OCyLLeCTBNATL criedytolme AeiCTBUSA:

- OTKa3blBaTb B 3a4MCNEHUN OEHEXHBIX CPECTB, NOCTYNMBLUMX Ha cyeT KnmeHTa;
— OTKa3bIBaTb B BbINOMHEHUM pacnopsbkeHni KnueHTa o coBeplLUeHun onepaunii CnucaHusl AEHEXHbIX CPeaCTB;

— pacToprHyTb [loroBop 6aHkoBCKkoro cueTa, [1eno3uTHblii JOroBop B OAHOCTOPOHHEM MOPSIAKE NPU HANWYMKU B TEYEHUE OJHOrO KaneHaapHoro roga
AByX unv 6onee pelueHuii 06 oTkase B BbIMOMHEHWUW pacrnopsikeHui KnueHTta o coBepLUeH onepaLuii CnMcaHns AEHEXHbIX CPeACTB, YKa3aHHbIX
BbILLE.

2.19. KnueHT nopyyaet baHky HanpasnsaTe emy/ [losepeHHoMy nuuly/ Peb&Hky Ha npefgocTaBneHHbi B baHk:

- KOHTaKkTHbIN HOMep — ronocoBble U SMS-coobLLeHNs yBeOOMUTENBHOrO XapakTepa, cogepxaline MHGopmaLmio 0 pasmepe TeKyLen u
NPOCPOYEHHOW 3a40MMKEHHOCTH, NHYIO MHAOPMaLuio (B TOM Yucne, KoHbuaeHunansHoro CoaepxaHus), Hanpaensemyto B paMmkax o6cnyxvsaHns
KnueHTa v B Lensix UCMOMHEHWs 3aKMoYeHHbIX ¢ HAM [JoroBopoB, a Takke MHgopmaumtio 06 nameHeHusix MNpaeun no Kaptam, O6wmx Ycnosuin n
Tapudos baHka, HOBbIX NPOAYKTOB, APYrMX HOBOCTEN, a Takke COObLLIEHNS peKnaMHOro xapakrepa;

- agpec 3NeKTPOHHOM MNOoYTbl — NUCbMa, CoAepXaliue AOKYMeHTbl/MHopMaunio (B TOM 4Yucrne, KOHWMAEHUMAnNbHOTO COAEepXaHusl),
HanpaBnsemMble baHkom B pamkax obcnyxuBaHusa KnueHTa v B LensAX UCMOMHEHMS 3akiioveHHbIX ¢ HUM [JoroBopoB, a Takke MHdopmauuio,
KacawLlytoca nameHenmn Tapudos, lMpasun no Kaptam, O6wmx YCnoBuii, HOBbIX MPOAYKTOB W YCAyr, a Takke MpPOOYKTOB W YCHyr,
npegocTaBnsemMblx KnneHTty, opyrmx HOBOCTEN U COOBLLEHUSI pEKNaMHOro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMeHTbl, B TOM u4uChe coaepxalme cBedeHus KOoHuAeHumManbHOro coaepxaHus, B Mopsake,
npegycMoTpeHHom B nn.2.37, 6.2.2.3, 7.3.1.3 Obwux Ycnosuin.

Knuent, JoBepeHHoe nuuo, PeGEHOK gaeT cBoe cornacue Ha nonyyveHve oT baHka ykasaHHoM Bbiwe wnHdopMauuu/gokymeHToB/KapT Ha
KOHTaKTHbI HOMep/agpec 3NeKTPOHHOM NouTbl/AQpec AOCTaBkM, nNpeaocTaBneHHbIi(ble) B baHk, a Takke 0683yeTcs HeMeLneHHO yBeaoOMMATb
BaHk B cnyyae wu3MeHeHWs ykasaHHOW WHdopmauun. KnueHt, [doBepeHHoe nuuo, PeGEHOK MNOHMMAEeT, YTO SMEKTPOHHast noyTa/ceTb
WHTepHeT/MOBMNbHas CBsI3b/NOYTOBas CBA3b/Kypbepckas AoCTaBKa He SiBNsTCS 6e3onacHbIMU KaHanamu CBsi3u, U HECET BCE PUCKU, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LIeNOCTHOCTN MHAOPMaunn/AOKyMEHTOB Npu eé nepegaye Yyepes aNeKTPOHHYI0 MoYTy/ceTb
MHTepHeT/MOBMMbHYIO CBA3L/NOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTaBKY, a TakKe BO3MOXHbLIMU HENPaBOMEPHbLIMY AEWCTBUAMU TPETbUX NN,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NMPUYMHEHHbIE HenonydYeHnem KnveHToMm, [oBepeHHbIM nuuom, PeGEéHkomM u/wnun nonyveHuem
HEYNOMHOMOYEHHbIM Ha TO JINLIOM rOfI0COBOrO U SMS-CO0BLLEHNSA/3NEKTPOHHOTO COOBLLEHNA/MOYTOBOIO OTNPaBNEHMsA/NOCHINKK, AOCTaBIIEHHOW
KypbepCKON Cry>6oi.

2.20. baHk 06s3yeTcst obecneunTb KoHbuaeHumansHoCcTb nHdopmauum o Knuente, JoctynHom BanaHce, a Takke 06 Onepaunsx no Cyety, 3a
UCKMoYeHneMm crnyyaeB, korga KnuveHT nopyvaeT bBaHky Hanpaenate emy MHdopmaumio/gokymeHTbl (B TOM  4ucne, coaepxaliune
KOHbuaeHUmanbHble CBEAEHMS) MO OTKPbITEIM KaHanam CBsi3u (31EKTPOHHON noyTe, SMS) 1 ¢ orpaHM4eHsaMY, onncaHHbIMK Ans CUCTEMBI, UHBbIX
crneumansHo onpeaeneHHbix O6LLMMM YCroBUsiMU Cry4aes.

2.21. Cnopbl, CBA3aHHble C 3awWwuTo npaB noTpebuTenen, noanexaT pacCMOTPEHMIO MO NpaBwuniam MNoACYOAHOCTW, YCTaHOBIEHHbLIM
3akoHogaTtenbcTBom Poccuiickon depepaumn.

VHble cnopbl, BO3HMKaOLWME B CBA3U C 3aKMOYEHNEM, CNOSTHEHNEM, pacTopxeHnemM [loroBopa, nognexar pacCMOTPEHUIO MUPOBbLIM CYAben Un
denepanbHbIM CyA0M 0OLLEN IOPUCANKLMM MO MECTY HaxoxaeHust baHka, pununana (onepaunoHHoro opuca) baHka, [EACTBOBABLLIETO OT UMEHU
BaHka npu 3aknoveHun Jorosopas.

2.22. CTOpOHbI [OTOBOPUMNCHL O TOM, YTO HanpasreHune:

- pasbscHeHuli 3aemLumky/KnueHTy o nopsiake odopMreHust 3asBrneHus ob otTkase oT B3aumogencTemsa ¢ baHkom unm o B3anmogencTeum ¢
BaHKkoM Tonbko Yepes CBOEro NpeacTaBUTens;

- yBegomrneHun 3aemwimka/KnmeHta o npuBnedyeHun bBaHkom MHOro nvua ans ocyuiectsneHns ¢ 3aemuimkom/KnMeHToOM B3anMOOencTBus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTH;

- WHbIX PasbsACHEHW W/UnNn yBeAOMIEHWI, HanpaBreHne KoTopbix baHkom 3aemumky/KnmeHTty npegycmoTpeHo ®eaepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (U3MYECKUX NULL MPU OCYLLECTBEHUN OEATENIbHOCTM MO BO3BpaTy
NPOCPOYEHHON 3a,0SKEHHOCTUN U O BHECEHUM N3MeHeHUN B PeaeparnbHbIv 3akoH «O MUKPOUHAHCOBOW AeATENbHOCTM 1 MUKPOMHAHCOBBIX
OpraHM3aLmsx»,

ocylecTBnsieTca baHkom NobbIM U3 yKkasaHHbIX HUXe cnocobos (no Beibopy baHka):
- nyTem HanpaeneHus NUCbMEHHbIX YBEJOMIEHWI No ykasaHHoMy 3aemiumkom/KnmeHToM agpecy AocTaBku GaHKOBCKOW KOPPECMoHAEHLMM

27 B cOOTBETCTBUM C TpeGOBaHUAMI 3aKoHodaTenscTBa Poccuitckor defepaumm, a Takke BHYTPEHHUX AOKYMEHTOB 1 npoueayp baHka n/unm adphunuposaHHbIX vy
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.

28 [laHHOe nonoXeHWe He npuMeHsieTca K KpeautHbiv [doroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., MoACYAHOCTb CMOPOB MO KOTOPbIM oOnpedensiercs
WHavBrayanbHbIMU YCIIOBUSIMM.
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n/vnu agpecy 3neKTPOHHON NOYTbI UK
- nyTem HanpasneHus SMS-coobweHuin no ykazaHHoMy 3aemiimkom/KnueHtom TenedoHy, unm

- MyTeM HanpasneHusi MUCbMEHHbIX YBEAOMIEHNA B 3NeKTpoHHOM dhopme no Cucteme (Mpwm ycrnoBumn nogkntodeHns 3aemiimka/KnveHTta K
Cucteme), unm

- nyTem HanpasneHusi coobleHn no Whatsapp.

2.23. B cnyvae Bo3HMKHOBeHUS 3agormkeHHocT KnuenTa nepeg BaHkom no niobbiM 06513aTenscTBaM, BbiTeKaoLMm 13 [JoroBopoB, 3aKkmtoUeHHbIX
mexay baHkom n KnueHToMm u, ecnu He yoaeTcs cBa3aTbCs ¢ KnMeHToM, ncnonb3ys NpefoCcTaBNeHHY UM KOHTaKTHY uHdopmaumto, KnueHt
npegoctasnseT baHky npaBo obpallatbest No Mecty paboTbl KnueHTa ¢ uenbio nonyvyeHms HeobxoaMmMon nHdopmaumm.

2.24. YBegomneHne baHka 06 oTmeHe 3aemuimkom/KnveHToMm 3asBrneHns o6 OCyLecTBeHUUM B3aMMOAENCTBUSI TONbKO 4epe3 CBOero
npeacrtaBuTens unu 3asBneHnss o6 oTkasze OT B3aMMOAENCTBUSI OCYLUECTBRSeTCA nyTeM HanpasneHus 3aemwimkom/KnueHtom B BaHk
yBegoMIeHnst 06 3ToM 3aka3HbIM NMMCbMOM C YBEAOMMEHUEM O BPYUYEHUN.

2.25. Mpn HaxoxaeHun KnueHTa 3a rpaHuuen unu npu ucnonb3oBaHuy KnueHTom Homepa mMobunbHOro tenedoHa 3apybexHoro onepartopa
MobunbHOM CBA3M B KavecTBe KOHTakTHOro Homepa MOGWUMbHOrO TenedoHa, a Takke AnA uenei nonydeHus Cepsuca «YBegomneHus o6
onepauusax» u/vnm OgHoOpasoBbixX Mapornen, B cuily ocobeHHocTer paboTbl CUCTEM OMNepaTopoB MOOWMBHOM CBS3W YBENMYMBAETCS PUCK
HecBOeBpPeMEeHHOro nony4veHusi/Henonyyenns KnueHtom SMS-cooblieHunii oT BbaHka. KnueHT yBegomneH o AaHHOM puUcKe, MOMHOCTbIO ero
NOHMMaET M y4uTbIBaET NpU Bble3ae 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa mMobunbHoro TenedoHa B kadyectse KOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyydeHuns Cepauca «YBegomrenuns o6 onepaumaxy» n/unu OgHopasoBbix Napornen.

2.26. baHk MoxeT okasblBaTb KnMeHTy LOMOMHUTENbHbIE YCnyr u/vnu npegnaratb Knuenty lMakeTbl ycrnyr B nopsinke, NpeaycMOTPEHHOM
Pasgenom 14 O6wmx Ycnosui. KnneHT camocToaTenbHO n 40OpOBONbHO BbIGMPaET, xenaeT Nin OH BOCNOSb30BaThbCsA OTAENbHbIMWU BaHKOBCKUMU
ycnyramu unm MNaketom ycnyr.

2.27. B yactu, He yperynupoBaHHon [oroBopoM, O6wmmn Ycnosuamn, Tapudamu, Mpasunamu no Kaptam, otHoweHua BaHka u KnuenTtoB
perynupyloTcsa AercTBYOWMM 3akoHoAaTenbcTBOM Poccuinckon ®egepaumm.

2.28. KnueHT cornawaetca ¢ TeM, Yto baHk nmeeT npaBo OCyLLecTBNATL BUAEO- U SNEKTPOHHOE HabnoaeHne B CBOMX NMOMELLEHUAX, a Takke
onpeaenaTb nopsaok goctyna KnueHTa B nomeweHust baxka B uensix obecneveHmns 6esonacHocty KnueHtos. KnueHT, JoBepeHHoe nuuo, Pe6&Hok
He Brnpase OCyLecTBNATbL B NomeLleHnax baHka poTo- n BuaeocLemky.

2.29. B cnyyae HeucnonHeHusa KnneHtom nobbix 06513aTenbCTB, BbiTeKaowmx n3 [1oroBopos, 3akmnoyeHHbIX mexay baHkom u KnueHtom, u npu
HeobxoamMMocTu goHecTu Ao KnnueHTta cOOTBETCTBYHIOLLYIO MHGphopMaLmio (B TOM Yncre o aencteusax baHka, ykasaHHbix B n. 3.15 O6wux Ycnosui),
BaHk BnpaBe cBA3aTtbes ¢ KnueHTom no tenedoHy, ncnonb3ys nMmetolytocs B baHke nHgpopmaumtio.

2.30. B Tom cnyyae, ecnun BaHk He Bocnonb3oBancs kakumm - nmbo npasamMu, npenoctaBlieHHbIMU eMy O6wumn Ycnosusimu, cooTBeTCcTBYyOLWne
npaBa He npekpawarnTca n BaHk nmeet npaBo BOCMNOJSIb30BaTbCA UMU.

2.31. KnueHT onnaumsaeT ycnyru baxka, npegycmoTpeHHble Jorosopom, O6wymm YcnosusiMum, cornalieHmeM o npegoctaeneHun MakeTa ycnyr B
cooTtBeTCcTBMM C Tapudamu (ecnm nHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He oka3biBaTb KnuneHTy ycnyry 4O MOMeHTa ee
onnatbl.

2.32. baHk BnpaBe npv NpoBedeHNN MapKETUHIOBbLIX akLM yCTaHaBNMBaTb CKUOKN B OTHOLUEHWN KOMUCCMOHHBIX BO3HArpaxaeHun (Kommccuin),
npegycMoTpeHHbix Obwmmun Ycnosusmu, OoroBopom, Tapudamu, OTMEHSTb UX B3MMaHue nNubo He B3uMaTb WX B TeYeHWe OonpenerieHHoro
nepuopa. lMpaBuna Takux akuuim pasmewiarTca Ha Cavite baHka C ykasaHMeM pa3mepa CKUOKM W/UNM OTMEHbI B3WMaHWs KOMUCCUOHHOIO
BO3HarpaxgeHus, nepvoga OencTBMSA CKUOKW/OTMEHbI B3VMaHWS KOMMUCCUOHHOIO BO3HArpaXxaeHus (KOMUccuM), YCROBWUIA MOSYYEeHUs CKUAKW,
YCMOBWI U/1nu nepuoaa BPEMEHM, NPY KOTOPbIX (B TEYEHNE KOTOPOrO) KOMUCCUOHHOE BO3HarpaxaeHue (KoMmuccusl) He Ba3umaeTcsi. B aTom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuUnaMmn Takux akumin. baHk Takke Bnpase B UHbIX onpeaeneHHbix baHkom cny4asix
OTMEHWTb B3MMaHWe BO3HArpaxaeHus (komuccum), npegycMoTpeHHoro (-on) O6wwmmun Ycnosusimu, [JoroBopoMm, Tapudamu, nnbo He B3nmatb
Takoe BoO3HarpaxgeHue (KOMWCCUIO) B TeYeHue onpeaeneHHoro nepuopa. Ycnosus (Nepuog BpeEMeHW), Mpu KOTOpbIX (B TEYEHMe KOTOpOro)
BO3HarpaxaeHune (KOMUCCUs) He B3MMaeTCs, ONPeaensitoTCst No ycMoTpeHunto baHka n goBoasTcst oo cBefeHus KnmeHTos.

2.33. BaHk nmeeT npaeo npegnaraTte KnveHTam npuHaTb y4actue B JO06POBOSbHLIX MporpaMmMax CTpaxoBaHus knneHTos baHka. Yuyactue KnveHTa
B MporpaMmax CTpaxoBaHusi SBnsieTcs A0OpPOBONbHBIM U Heoba3aTenbHbIM; ydacTue unu Heyvactue KnmeHTa B ykasaHHbIX Mporpammax
CTpaxoBaHWs He SIBMAETCA YCMOBUMEM NPEAOCTaBMEHUS eMy Kakux-nnbo OaHKOBCKMX ycnyr, Hey4dactue KnueHTa B yKa3aHHbIX nporpammax
CTpaxoBaHWs He SIBNSIETCS OCHOBAHMEM [AJ1si OTKasa B UX NpedocTaeneHun. Bee cebinkm no Tekcty O6Lmx YcnoBuii Ha npegnaraeMble baHkom
nporpammbl CTpaxoBaHusi, ynnaty KnnMeHToOM eXeMecsYHOro CTPaxoBOro nraTexa, nnaTbl 3a yyYacTue B MporpaMMe CTpaxoBaHus W T.A4.
NPUMEHSITCA TOMbKO B criydae, ecnu KnueHT Jo6GpOBONbLHO cornacuics y4acTBoBaTb B COOTBETCTBYIOLLEN NPOrpaMme CTPaxoBaHUS KIMEHTOB
BaHka.

2.34. 3asiBNeHMe Ha BKIOYEHWE B MporpaMmMmy cTtpaxoBaHusi «Mow 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxHOE» MOXET ObiTb 0hOpMIIEHO
KnueHtom yepes NHdopmaumoHHbin LeHTp baHka. B atom cnydae B xoae TenedoHHoro pasrosopa KnueHT BbipaxkaeT cOTpyAHUKY BaHka cBoé
cornacue ctaTb y4aCTHUMKOM [OaHHOW MporpaMMbl CTpaxoBaHUsi U OblTb MO HEW 3acTpaxoBaHHbIM NMLUOM, a Takke npegocTaBnsieT BaHky
PacnopsbkeHne gnsi onnatel nNnatbl 3a yyacTue B nporpamme cTpaxoBaHusi. OdopMrieHne M NOATBEPXKAEHUE 3asiBNEHUSI HA BKIOYEHWE B
nporpammy CTpaxoBaHWs OCYLLECTBNAETCA B COOTBETCTBMU C NpaBunamu Pasgena 12 O6wux Ycnosuii.

2.35. 3asiBreHne Ha VCKMoYeHe 13 nporpaMmel cTpaxoBaHus «Moii 6esonacHelii 6aHk»/ «Camoe BaxkHoe» / «[porpaMmma CTpaxoBaHUs XU3HU 1
OT HecyacTHbIX cflydaeB ¥ 0GonesHei, Ha crnyyanm [OXWMTUA OO0 COObITMS noTepyu paboTel 3aeMLMKOB MoTpebuTenbckmx kpeautoB AO
«PanddanzenbaHk»/ «Mporpamma 4OOPOBONILHOrO CTPAXOBaHMSA XM3HN U OT HECHACTHbIX CryYaeB 1 bonesHen aepxatenen kpeanTHbIx kapT AO
«PaviddanseHbaHk» MoxeT 6bITb ochopmMrieHo KnueHTom vepes MHdopmaLumnoHHbIl LeHTp BaHka. B aTom cnyyae B xofe TenedoHHOro pasrosopa
KnueHT BbipaxkaeT cOTpyAHWKY BaHka CBOE xxenaHve npekpatuTb y4acTue B JaHHOM nporpamme ctpaxoBaHus. OdopmneHve n NnogTeepxaeHue
3anBNeHNs Ha UCKIIOYEHNE N3 NporpaMmbl CTPaxXoBaHWUSA OCYLLECTBNSIETCA B COOTBETCTBMM C npaBunamu Pasgena 12 O6wumx Ycnosui.

2.36. baHk uHdopmupyet Knuenta, mHoro [epxatens KapTbl 0 coBeplueHuM onepaumi ¢ ucnonb3oBaHunem Kapt, Cuctembl, MNMOCTOSIHHbIX
nopy4veHun, oopmreHHbIx Yepe3 VHdopMaunoHHbIn LeHTp baHka, a Takke C MCMoNb30BaHMEM WHBIX 3NEKTPOHHbIX CPEACTB nraTexa nyTém
HanpasneHus yBeaOMIEHUS B BUAe:

— SMS-coobLeHusi Ha Homep MobunbHoro TenedoHa KnueHTa, nHoro [epxartens KapTbl, 3apernctpupoBaHHoro B baHke Ans npegocraBneHns
CepBuca «YBegomneHuss o6 onepaumsax», - NpuMeHseTcs B oTHoweHun KnueHToB/uHbIX [epxaTtenen Kapt, nogkntoumslimnxcsa k Cepsucy
«YBegomreHus 06 onepaumsix», B 4aCTu onepauni, CoOBEPLUEHHbIX C ucnonb3osaHnem Kapt, Cuctemsi;

— Push-yBegomnenus Ha akpaHe KoHTakTHOro MobunbHOro yCcTponcTBa - NpuMeHsieTcst B oTHoweHun KnmeHToB, nogknoumnBLumnxcs k Cepsucy
«YBegomrneHnss o6 onepauusix», ycTaHOBMBLUMX MobGunbHoe npunoxeHue PainddaizeHbaHka M BbIOpaBUMX B HEM OMUMIO MOMyYeHUst
yBegomneHui B Buge Push- yBegomneHui, B 4acTu onepaumii, COBEpLUEHHBIX C ncnonb3oBaHuem Kapt, Cuctemsi;

— Bbinuckn no CyeTy Ha agpec anekTpoHHOW noyThl KnueHta — npyMeHsieTca B oTHOWeHUn KnneHToB, npegocTaBuBLuMx baHky agpec cBoen
ANEKTPOHHOM NOYThI N M3BABMBLLUNX XeraHvne nornyyatb MHopMaLnio NOCPEACTBOM OTNPAaBKN NMCEM Ha agpec 3MEeKTPOHHON MOYThI, B YacTU BCEX
onepauun;

22



— pa3smelleHnss nHdopMaumn O COBepLUEHHON onepaumn B Cucteme — npumeHsieTcss B OTHoweHun KnveHToB, uHbIX Oepxatenew Kapr,
nogkntoumBLLMXCA k CucTemMe, B HacTu BCEX Onepaumii;

—  Bebinucku no Cyety/ KpeamTHom kapTe Ha ByMaxkHbIX HOCUTENsix, npeaocTtaensiemon B MogpasaeneHusx baHka n popmmpyemont exxeiHEBHO —
npyMeHsieTcs B OTHOLEeHWW Bcex KnMeHToB 1 BCcex onepavuii.

KnuneHT 065a3aH npeanpuHATb Co CBOeW CTOpPOHbI BCE aencteug, Heobxoanmble Ans ocyLiecTeneHuna BaHkom YKa3aHHOro BbliLlle VIH(bOpMVIpOBaHMFl,
N HeCeT OTBETCTBEHHOCTb 3a HEOCYLUECTBIIEHNE UM (HeHa,u,nex(au.l,ee ocyuwiecTeneHune VIM) OaHHbIX AENCTBUN.

BaHK cuMTaeTCcs BbLIMOMHMBLUMM CBOIO 06SA3aHHOCTL MO MHopMupoBaHuio KnueHTa, mHoro [epxatens KapTbl O coBepLUeHWM YKa3aHHbIX
onepauui, a KnueHTt, nHon [depxatenb KapTel — yBegomneHHbiM 06 onepauum ¢ MOMeHTa pasmMelleHus baHkom uHdopmaummn o6 onepauun B
Cucrteme n/vnu HanpaeneHus emy baHkom yBegomneHus B oopme SMS-coobueHuns n/unn Push-yBegomneHns n/vnmn anekTpoHHOro nucbma no
nmetowmmcs y baHka peksrautam gns cBasmu ¢ KnueHtom, nHbiv fepxatenem KapTbl n/unu B MOMeHT popmupoBaHmst bankom Bbinvcku no Cuety/
KpeanTHoM kapTe, AgocTynHon ans nonydvenus B lNogpasgenedmn baHka. Ecriiv KnueHT, vHown [epxaTtenb Kaptbl yBegomnsetca baHnkom o
COBepLUEHUN Onepaunii HECKONMbkUMK cnocobamm (Hanpumep, SMS-coobLueHneM 1 aNeKTPoHHbIM NMCbEMOM), To KnueHT, nHoi Oepxartens KapThbl
cunTaeTcs yBeOMIIEHHbIM C MOMEHTa ocyLlecTBneHuss baHkom Hanbonee paHHero yBegoMneHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a He4OCTOBEPHOCTL/HEAKTYarnbHOCTb NPefoCcTaBneHHbIX KnueHTom, nHeim Jepxatenem KapTbl pekBu3nMTOB Ans
cBsA3un ¢ KnueHtom, nHbim Jepxatenem KapTbl, NM60 HEBO3MOXHOCTb MX UCMOMNb3OBAHNS NO He 3aBUCAWMM OT BbaHka npuunHam, a Takke 3a
nocneacTeusa Toro, 4to KnmeHtom, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNW HeHagnexalle npeanpuHATbl) OeWCTBUS,
Heobxoammble anst ocywecTBneHnss baHkom uHdopmupoBanusa. B cnyvae ecnu Knunent, uHon [Oepxatens KapTel nonyymn mHdopmaumio o
coBepLueHun onepauun ot baHka nHbIM cnocobom (Hanpumep, oT coTpyaHuka BaHka u gp.), To B 3TOM cny4yae cunTtaetcs, Yto KnueHt, nHon
Oepxatenb KapTbl Hagnexaimym ob6pasom yBegoOMIIEH O COBEpPLUEHHON onepaunm, a baHk Hagnexalyym obpasoM BbIMOMHWI CBOK 06A3aHHOCTb
no uHdopmupoBaHuio KnueHTa, mHoro [epxatensi KapTel o coBeplleHun onepauuv. [NepeyeHb onepauuii, NO KOTOPbIM HamnpaBnsoTCs
yBefoMneHust, onpeaensietca baHkom.

2.37. Mo 3anpocy KnueHta BaHk npepoctaensiet KnueHty cnpaeku/ cornacusa baHka/ vHble gokymeHTbl no Cuyetam/ Kaptam/ Odenosutam/
KpeauTHbIM NpoaykTaM2® u MHbIM NpodyKTaM v ycryram, okasbiBaembiM BaHkom®.

3anpoc Ha nony4yeHne OOKyMeHTa MOXeT ObITb NogaH KnueHtom:
- B I'Iop,pa3p,eneHMe BaHka. B atom cny4yae Knuent YKa3biBaeT A,EI,DEC 0O0CTaBK/M B COOTBETCTBYHOLLEM 3adABNIEHUN;

— B MHdopMauunoHHbI ueHTp BaHka B cootBeTcTBMM C npaBunamu Pasgena 12 O6wux Ycnosui. B atom cniydae B xoge tenedOHHOro
pasrosopa KnueHT HasbiBaeT coTpyaHuKy baHka Agpec goctasku.

— Cuctemy. [Nopsgok yoocToBepeHns AaHHOTo 3asBreHus onpegeneH n. 10.2.13 O6wux Ycnosui.
3anpoLUeHHbIii JOKyMEHT MOXET BblTb NepeaaH (HanpaeneH) KnueHTy no ero BbIGoOpy B 3aBUCMMOCTM OT BO3MOXHoCTel BaHka®t:
1) B loppasgenennn baHka;
2) Ha agpec 3NeKTPOHHOM NoYThl, NpegocTaBneHHbIi KnneHtom B baHk.;
3) Kypbepckou cnyxbon;
3a gocTaBKky JOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMUCCUIO B COOTBETCTBUM C AecTBylowmmu Tapudamu. Kypbepckas
[OCTaBKa OCYLLEeCTBSETCA Ha ykadaHHbIM KnmeHToM Agpec JOCTaBky B Npefenax tepputopumn PP, npu ycnosum, 4To Kypbepckas cnyxba
OCYLLECTBMSAET AOCTaBKy KOPPECNOHAEHUMM MO yKa3aHHOMY agpecy.
4) yepes noctamat B [logpasgeneHun BaHka. B atom cnyyae BaHk HanpasnseT KnueHTy Kog ANS OTKPbITUS AYerKku noctamarta Ha
KoHTaKTHbI HoMep MobunbHoro TenedgoHa Knnenta. Cpok AeCTBUSI KOAa ANst OTKPLITUSA SYeiky noctamaTa coctaBnseTt 5 paboyumx gHen
C MOMEHTa ero HanpasneHus KnuenTy;
5) B Cucteme.
2.38. baHk MmMeeT npaBo Npu Heo6XOAMMOCTM NepedaBaTb COCTaBNAOLWYHO GaHKOBCKyt0 TalHy MHOpMauMio no onepauuu, ocrnapvBaemon
KnueHToMm, B NpaBoOXpaHWUTENbHbIE OpraHbl U CTPaxoBble OpraHM3aLun.
2.39. KnneHT (3aemwwymnk) aaet BaHKy paspelueHre Ha nonyyYyeHne cBegeHuin us kpeguTHom nctopmm KnueHta B o6beme, B Nopsiake 1 Ha YCNOBUSX,
onpeaerneHHbIX JeNCTBYIOWMM 3akoHoA4aTenbCTBOM Poccuiickon ®eaepaumm, Ansa uenen 3aknioveHns ¢ baHkom KpeauTHbIX U MHBIX JOrOBOPOB U
NX UCMOMHEHUS.
2.40. baHk BnpaBe WCNONMb30BaTb aBTOMATUMYECKOE BOCMNPOM3BEAEHME LWTaMna W/wnuM akCMMUNbHOE BOCMPOM3BEAEHUE MOANWUCK
YNONHOMOY€EHHOro nuua baHka (C NoOMOLLBI0 CpeCTB MEXaHWYECKOro, aBTOMATUYECKOrO UMM MHOTO KOMMPOBaHUS):

— B [OKyMEHTax, HanpaBnsembix 3aeMLimkam npu ocyLlecTeneHnm baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40MMKEHHOCTMY;
— [OKyMeHTax, npegoctaBnsieMbix KnMeHTy Ha aapec 3nekTPoHHOM NoYThbl B COOTBETCTBUM C 1M1.2.38;
— npuv npepocTaBneHnn oteeTa baHka Ha obpalieHue/npeteH3nio KnueHta, a Takke B AOKYMEHTaxX M yBEOOMIEHUSIX, HanpaBnsieMbIixX
KnueHTy B 3NeKTPOHHOM hopMe C aapecoB 3EKTPOHHOM NoyThl BaHka.
— B WHbIX Cryyasix, npegycMoTpeHHbIX OBLLIMMU YCrOBUSIMU.
2.41. Onepauun, npousBeaeHHbIe ¢ ucnonb3oBaHueM KapT, CUCTEeMbI, MHbIX 3MEeKTPOHHbIX CPeACTB nnarexa.

2.41.1. BaHk no NUCbMeHHOMY 3arnpocy KnveHTa npedocTaBnseT UMeKLmMecs U/unm nonyyYeHHole BaHkoM JOKYMEHTbI MO CMOPHLIM onepauusm,
NpOW3BeAEeHHbIM C 1cnonb3oBaHneM KapT, CUCTeMbl U UHbIX 3MEKTPOHHLIX CPEACTB mnatexa (B T.4. SMEeKTPOHHbIE AaHHble MeXOyHapOoAHbIX
NnaTeXHbIX CUCTEM).

2.41.2. BaHK paccmaTpuBaeT MUCbMEHHbIE 3asBrieHns KnveHTa no nosogy CrMOPHbLIX Onepauuii, NpousBedeHHbIX C ucrnonb3oBaHneMm Kapr,
Cuctemebl, KoTOpble AOMKHbI ObiTb odopmneHsl no dopme baHka. BaHk npepgoctaBnseT KnmeHTy BO3MOXHOCTb nonyvatb MHGOpMauuio o
pesynbTatax paccMOTpeHus 3asBneHns KnueHTa, B TOM yncne B nMcbMeHHoM dhopme no TpebosaHuio Knmenra.

2.41.3. HapyweHvem KnmeHToM nopsifka ncnonb3oBaHns Kapt, CUcTeMbl, MHbIX 3NEKTPOHHbBIX CPEACTB nnatexa sBnsietTcst HapyleHue KnveHtom
ntoboro n3 nyHktoB Jorosopa, O6wmx Ycnosun, Mpasun no Kaptam, perynupyowmx oTHoweHns CTOpoH no mncrnonb3oBaHuto Kapt, Cuctemsl.
KrnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsifka Mcrnonb3oBaHus KapTt, Cuctembl, usnoxeHHoro B O6wmx Ycnoeusix u MNpasunax no
KapTam, B TOM 4uncne 3a nobble pacxogbl U yobITku KnneHTa, BO3HUKLLME B pe3ynbTaTe HapyLueHus KnMeHToM ykasaHHOro nopsigka.

2.42. KpeanTbl

2.42.1. NpepnoctaeneHne un norawexHve KpeautoB anst pacvetoB no Onepauuam no KpeguTHoW kapTe, NpedocTaBfieHMe W noralleHue

29 Cnipaeka no Kpeauty He MOXeT GbITb NpefoCcTaBneHa, eCrv ¢ MOMEHTa npekpaLleHus (NonHoro norawexus) Kpeguta npowwsio 6onee 5 (natv) ner.

30 MepeyeHb NpPedoCTaBNAEMbIX AOKYMEHTOB KIMEeHT MOXeT yTouHUTb, oBpaTusLumch B MNoapasaeneHve Barvka unv no3soHms B MHdopmaumnoHHbin LieHTp BaHka.

31 Bo3aMoXHble CrnocoBbl NpefoCcTaBneHnst AOKyMeHTOB KIIMEHT MOXET yTO4HUTb, obpaTuslunck B MogpasgeneHve BaHka unu no3soHns B MIHGopMaLmoHHbilii LieHTp
BaHka.
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MoTpebuTenbCckMx KpeAMTOB ocyLLecTBNsAeTcs BaHkoMm Ha OCHOBaHWMKM COOTBETCTBEHHO «[loroBopa o npegoctaBneHuu n obcnyxmeaHum KpegntHom
KapTbl», «KpegutHoro [loroBopax. B ycTaHoBNeHHbIX BaHkom criydasx KnueHT gormkeH Takke odhopMUTbL COOTBETCTBYIOLLEE 3asiBrieHne no hopme
BaHka («3asiBneHue»).

2.42.2. Knnent/3aemwuk 06$|3yeTC$| He3amMeanuTenbHoO VIHCbOpMVIpOBaTb BaHk 0 nogaye um unu B OTHOLLEHMN HErO 3asiBNIEHUS O NpuU3HaHun ero
6aHKpOTOM, a TakKXKe O HacTynneHuun cobbITnn, KOTOpPbl€ CMOryT HEraTMBHO NOBJIUATL Ha obsa3aHHocTb KnuneHTa/3aemumka BO3BpPaATUTb erﬂI/IT
CBOEBPEMEeHHO, B TOM 4ucrie O CyleCTBeHHOM yXyaAlleHUU UMYLLEeCTBEHHOro nonoXxeHusd KnueHTa/3aemwuka n/munm o Hanuumm y Knuexta/
3aemwuka NPU3HaKkoB HennaTexecnocobHOCTU/HeQOCTaTOYHOCTH nvyulecTtea B OTHOLLEHUN JEeHEXHbIX U UHbIX 06s3aTensCTB, B TOM Yncne nepen
CTOPOHHUMU er,D,VITOpaMVI/SaVIMOﬂ,aBLI,aMVI.

2.42.3. KnuenT, 3akntounBimi ¢ bankom KpeantHeii [loroBop, 0653aH B TeyeHne Bcero cpoka gencteust KpegmtHoro [loroBopa Ha exerogHomn
OCHOBE NpeaocTaBnsiTe B baHk 4OKYMeHTbl 0 cBOeM (OMHAHCOBOM MONOXEHNM.

2.42.4. bank nepepaeT cBegeHus o Knnentax (3aemwmkax) u MNopyuntensx, onpenenexHble ct. 4 ®egepanbHoro 3akoHa oT 30.12.2004 roga Ne
218-93 «O KpeanTHbIX UCTOPUSIX», B BIOPO KPeAMTHBIX UCTOPUN.

2.43. Knuent/ JoBepeHHoe nuuo/ PeGéHok 0ba3aH xpaHUTb B ceKkpeTe M He nepedaBaTtb TpeTbuM nuuam OgHopasoBble kogbl. baHk He HeceT
OTBETCTBEHHOCTU 3a nocneacTaus noboro ncnons3osaHns OQHOPA30BOro koga TPETbMMU NLaMu, B TOM YMCHe, KOTOPOe CTano BO3MOXHO B
pesynbTate nepegayun Knnentom/ JoBepeHHbIM nuuom/ PebéHkom TpeTbum nuuam mobunbHoro TenedoHa, KoHTakTHbIN HOMep KOTOPOro nMeeTcst
B baHke.

2.44. Obwume YcnoBus COCTaBMeHbl Ha PYCCKOM U aHIMUACKOM A3blkax. B cnyvae kakmx-nubo nNpoTMBOPEYMIA MEXAY aHrNUACKON U PYCCKOM
BEPCUSMWN, TEKCT HA PYCCKOM SA3blKe UMEET NPEUMYLLECTBEHHYIO CUITY.

3. O6wme ycnoeusa obcnyxusaHusa CyetoB

3.1. Ecnu uHoe He yctaHosneHo O6wmmmn Ycnosuamu, Cueta oTkpbiBatoTca baHkom npu npeabsasneHnn KnneHTom JOKYMEHTOB, YCTaHOBIEHHbIX
OEeNCTBYIOLWMM 3akoHodaTenscTBoM Poccuiickon depepauun n NpUHATBIMU B COOTBETCTBUM C HUM AoKymeHTamu Banka. [ns nomeleHuss B
topuanyeckoe geno KnueHta JOKyMEHTOB, HEOOX0AMMbIX Anst OTKpbITMA CyeTa, BaHk BnNpaBe U3roToBUTbL KOMWUU C OPUTMHANOB NpeacTaBneHHbIX
KnneHToB AOKYMEHTOB.

3.2. o CuyeTy MOryT ocyLlecTBnATbLCS Mobble BUAbI onepauuii, eCcrnvm OHU He MpoTMBOpeYaT AeNCTBYLLEMY 3akoHodaTenbCcTBy Poccuiickon
depepaumm, Oorosopy un O6WwmMM Ycnosusam.

CyerT He sIBNAeTCS U He MOXET SBNSATbCA COBMECTHLIM CYETOM B CMbIcHe rnaBbl 45 MK P®, noatomy k CYeTy HENPUMEHUMbI HOPMbl O COBMECTHbIX
cyeTax.

3.3. [JleHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSAKE, pa3sMepax U Ha yCNoBUSIX, KOTOPbIe YCTAHOBMNEHbI AENCTBYOLLUM
3akoHogaTtenbcTBom Poccuiickon depepaumu.

3.4. KnuneHT MoxeT pacnopspkaTtbcs cBoMMM CyeTamm kak NMYHO, Tak 1 Yepes [loBepeHHoe NuLo.

3.5. BHeceHue HanunuHbix Ha CueTt KnneHTta TpeTbUM NULIOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHMWM opurMHana [oBepeHHOCTU U npu
npeabsaBNeHUn JOKYMeHTa, YA0CTOBEPSAOLEro IMYHOCTb, CNN MHOEe He BblTeKaeT M3 3akoHoaaTenscTBa Poccuiickon Pepepavumu.

B cnydasix, npegycMOTpEHHbIX AENCTBYOLWMM 3akoHoaaTenscTBoMm Poccuickon denepaummn, BHECEHNE HanM4HbIX Ha CyeT KnueHta TpeTbum
nMuom paspelleHo 6e3 npeabsBneHnss [OBEPEHHOCTM Npu NpefoCTaBfeHnM [AOKYMEHTa, YOOCTOBEPSIOLEro JIMYHOCTb, C YyKa3aHueM
ABapuatmsHayHoro Homepa Cueta Knunenta n ®MO Bnagenbua CueTa NOMHOCTLIO.

3.6. lNpaBa KnueHTa no pacnopsikeHWo OEHEXHbIMU CpeacTBaMu, Haxoaswmmmucs Ha CyeTe, He MOryT ObiTb OrpaHWYeHbl, 3a UCKMIOYEHNEM
crly4yaeB HanoXeHWsi apecTa Ha [deHeXxHble cpefcTBa, Haxoasiwmecs Ha Cuete (Ha CueT), nonyyeHus BaHkom WMHdopmauunM o BBeaeHUU B
oTHoweHun KnuenTa npouenyp OaHKpOTCTBa, MpegycMaTpuBalOLLMX MO 3aKOHOAATENbCTBY OrpaHvdeHue/mpekpalleHne npas KnueHta no
CaMOCTOSATENIbHOMY PacCrOpPSKEHUNIO AEHEXHbIMWU CpeacTBaMu U/vunn GaHKOBCKUMW CYeTaMu, UM MNpUOCTaHOBIEHMS/NpeKpalleHusi/oTkasa B
coBepLueHun 6aHKOBCKMX onepauuii no CyeTy B criyyasXx, NpeayCMOTPEHHbIX AeNCTBYIOLMM 3aKkoHodaTenbcTBoM P®, a Takke UHbIX cryyaes,
npegycmoTpeHHbIx Obwmmm Ycnosusamu, B T.4. n. 6.1.8 O6wmx Ycnosun.

3.7.NpaBa Ha AeHexHble cpeacTBa, Haxopdwmeca Ha CuyeTe, cuuTalTcd npuHagnexawmmu KnueHty B npefdenax CyMMmbl ocTaTtka, 3a
NCKIMIOYEHNEM AEeHEXHbIX CPEACTB, B OTHOLLEHUIN KOTOPbIX MONyYaTento AeHeXHbIX CPeAcTB 1 (Mnu) obenyxusatowemy ero 6aHKy nogTeepxaeHa
BO3MOXXHOCTb UCMOMHEHUSI pacnopsikeHnst KnueHTa o cnncaHnm feHexHbIx cpeacTs B TedeHne 10 (Qecsitn) gHen. Mo uctedeHnmn ykasaHHOro cpoka
Haxogswmecs Ha CyeTe AeHEeXHble CPEACTBa, B OTHOLLEHUM KOTOPbIX Obina NoATBEepXAeHa BO3MOXHOCTb UCMOMHEHUS pacnopsikeHust KnuenTa,
cuynTalTCca NpuHagnexawmmm Knuenty.

3.8. BaHK He HecéT OTBETCTBEHHOCTM 3a NOCNEACTBUSA UCMOSNTHEHUS nopyquMVl Ha pacnopsxeHune CueToM, BblAAHHbIX HEeYNOJTHOMOYEHHbIMU
nnuamMmun B cnydasx, koraa yka3aHHble nopyyeHua Od)OpMﬂeHbII

— B pesynbTaTe nogfora (noagenku) PacnopsikeHuid u MHbIX OOKYMEHTOB (BKIOYasi oBOCHOBbIBaloLME (MOATBEPXKAAOLLME) LOKYMEHTHI,
[OBEPEHHOCTH, 3asiBMNEHWS, YBEAOMIIEHUS 1 Np.) Nubo

—  CNpYMMEHEHMEM UHBIX CNocobOB BBEAEHMS COTPYAHMKOB baHka B 3abnyxaeHne 0THOCUTENbHO NPaBOMEPHOCTM MOPYYEHUIN HA pacnopsixeHne
CyeTtom, nnbo

—  C MPVMEHEHNEM MPOrpPaMMHbIX, TEXHUHECKMUX U UHBbIX CPEACTB (YCTPOMCTB, MaTepuarnoB), KOTOpble NO3BOMSAIOT HEYNOSTHOMOYEHHBLIM NMLamM
dopmMmrpoBaTh, M3MEHATL, ONOKMPOBATL, YHUUTOXaTb ANIEKTPOHHLIE AaHHble, nocTynatowme 13 MNMnaTtexHon Cuctemsl, YcTponcTts baHka, Cuctem,
nméo

— B pesynbrate HeucnonHeHnss KnueHtom obszaHHOCTM yBegomuTb BaHk B nopsgke, ykasaHHom B n. 2.4 O6wmx Ycnosui, 06 oTMeHe
[oBepeHHOCTN.

3.9. BbaHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHUS HA onepauuy C HanMYHbIMKM OEHEXHbIMU cpeacTBamMu no CyeTam B BamioTax OTIMYHBLIX OT
poccuickmx pybnen, gonnapos CLUA n eBpo B oTaenbHbix MNogpasgenenusx baxka. MHdopmaumio 06 ykazaHHbIX OrpaHnyeHnsix KnmeHt moxet
nony4nTb, obpatusmce B NoapasgeneHne baHka.

3.10. B cnyvasx nomnyyeHusi cpeactB co CuyeTa HanmuMuHbIMU B CyMMe, MpEBbILLAIOLWEN CyMMy, ykadaHHyio B Tapudax, KnvmeHT obssyetcs
yBEAOMUTbL BaHk no TernedoHy o Takom Nony4YeHnn B CPOKU, MPEAYCMOTPeHHbIe Tapudamu.

3.11. baHKk B3¥MaeT KOMWCCUMOHHOE BO3HarpaxgeHve 3a ycnyrn B BanoTe CueTa, MO KOTOpPOMY NpPEefoOCTaBnsieTCs ycnyra, €cim MHoe He
ycTtaHoBneHo O6wumu ycrnosuamu unu Tapudamu.

3.12. Ecnu cymma KOMWCCUOHHOMO BO3HArpaXKAEeHUsi yCTaHoBfieHa B BuAE (PMKCUPOBAHHOIO YMCIIOBOrO 3HAYEHWs, AN CHETOB B BasntoTax,
OTNNYHbBIX OT poccuinckux pybnen, gonnapos CLUA n EBpo, KOMUCCUMOHHOE BO3HarpaxkaeHne B3nMaeTCs B BanoTe cyeTa B CyMMe, 3KBMBANEHTHOMN
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHusi B gonnapax CLUA, no kypcy, yctaHoBneHHomy baHkom Poccumn Ha AeHb cnvcaHns COOTBETCTBYHOLLEro
KOMUCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymma KOMUCCMOHHOrO BO3HarpaxaeHusl yCTaHOBMEHa B NPOLEHTax OT CyMMbl onepauuv U NnpeaycMOTPeHO MUHUManbHoe W/vumm
MaKcMMmaribHOe 3Ha4YeHne kommnccnm ans C4eToB B BaroTax, OTNIMYHbIX OT POCCUMICKMX pybner, aonnapos CLUA n EBpo:
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1) MUHMManbHOE W MakcuMmanbHOe KOMMUCCMOHHOE BO3HarpaxaeHue B3vMaeTcss B BanoTe Cuyeta B CyMMe, SKBMBANEHTHOW CymMMe
COOTBETCTBYIOLLErO 3HAYeHWs KOMWCCUOHHOrO Bo3HarpaxaeHuss B pgonnapax CLIA (cormacHo pgencteyowmMm  Tapudam), no  Kypcey,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha AaTy UcnonHeHmsl MoCTOSIHHOro NopyYeHus;
- Ha JaTy ucnonHeHust PacnopsikeHusi, odopmneHHoro B Cucteme;
- Ha gaTy ocopmnerua Pacnopsikenus B MNogpasgeneHun baHka;

2) NPOMEXYTO4YHOE MeXay MUHUManbHbIM U MaKCUMalrbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxgeHue, yCTaHOBJIEHHOE B MpoLeHTax OT
CyMMbI onepauuu, BB3UMaeTCA B BasnoTe Cuyera.

3.13. lMpw ocylecTBNeHUN NepeBoa B UHOCTPaHHON BasnioTe, OTANMYHOM OT BantoTbl CHeTa, KOMMCCUOHHOE BO3HAarpaxaeHve B3MaeTcs B BanioTe
Cyeta B CymMMe, 3KBMBANeHTHON CyMMe KOMUCCMOHHOrO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy baHkom Poccuu:

- Ha AaTy ucnonHeHus MNMocToAHHOro NopyyYeHus;
- Ha Aaaty ucnonHeHus PacnopshkeHusi, odopmneHHoro B Cucreme;
- Ha gaTy ocopmnerus Pacnopsixenus B NogpasgeneHun banka.

3.14. Ecnu npu ocyLecTBNeHUN KoHBepTauum B cooTBeTcTBUM ¢ O6wmmn Ycnosuamu, Oorosopom, Tapudamu, lMpasunamu no Kaptam c
ncnonb3oBaHWeM BHYTpPeHHero Kypca baHka Ha onpegeneHHbl ieHb B TeYeHWe COOTBETCTBYHIOLLEro AHA BHYTPEHHWU Kypc BbaHka uameHsietcs,
NPYMEHUMbIV 418 NPOBEAEHMS KOHBEepTaLmMmn Kypc onpegenseTtca baHkom.

3.15. KnueHT BbIpaXkaeT CBOE cornacue Ha To, YTo baHk umeeT npaso 6e3 nonyyeHns AonosHUTenbHoro cornacus KnueHTa cnuceiBaTh ¢ nio6oro
CueTa KnueHTa cyMmbl (OCYLLECTBRSATL NepeBO AEHEXKHbLIX CPEACTB):

—  komuccun baHka, HauncneHHbIX B COOTBETCTBUM € [loroBopom 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnaTte Tpetbum nuuam B cessn ¢ Onepaumsamm no Cyery;

—  mobbix nognexawmx ynnare KnmeHTom npoueHToB, NeHu, WTpadoB, BKOYAsa NPOLEHTbI, Ha4YMCNeHHble 3a KpeamToBaHne Cyeta;

—  Hanoros, koTopble baHk 06s13aH yaepxaTtb ¢ KnueHTa B COOTBETCTBUN C AENCTBYIOLUM 3aKkoHoaaTenbcTBoM Poccuiickon ®epgepaumy;

—  MoYToBO-TenerpadHbIX 1 NPOYNX PaCXOAO0B U n3gepxek baHka, BO3HMKaOLWMX NpU MCMONMHEHMN nopyYeHuin KnmenTa;

—  OWMBOYHO 3a4ncneHHbIX Ha CYeT AeHEXHbIX CPeacTB;

—  cymm 3agormkeHHocTu KnuenTa nepen baHkom no [loroBopam, KpeauTHbIM JOroBopaMm, a Takke no nobbiM 06s3aTenbcTBaM, BO3HUKLIUM 13
ntoObIX [4OroBOPOB, 3akMioYeHHbIX mexay bavkom u KnueHTom, BCneacTtBve MpUYMHEHUS Bpeda M M3 WMHbIX OCHOBAHWM, YKa3aHHbIX B
3akoHogartenbcTBe Poccuiickon ®egepauun. MNpn atom baHk meeT NnpaBo KOHBEPTMPOBATL AEHEXHble CPeACTBa, Haxoaswmecsi Ha CueTax B TOn
NN WHOW BanoTe, B BanioTy HeEUCNONHeHHoro KnmeHToM [OeHexHoro obsisaTenbcTBa Mo BHYTPeHHeMy Kypcy baHka Ha paty u Bpewms
OCYLLECTBMNEHNSI KOHBEPCUU;

—  cymMmbl 3agormkeHHocTu KnuneHTta no [JoroBopam, KpeauTHbIM AOroBopam, npasa Mo KOTOPbIM YCTYnneHbl baHkom TpeTbuM nuuam;

—  CYMMbI NPpUYUHEHHbIX BaHKy yObITKOB Bcneacteme HapyleHus Knuentom O6wmx Yenosuii u/vnu MNpaeun no Kaptam;

—  [OEeHeXHbIX CPeacTB, NOCTynNMBLIMX Ha CyeT, B TOM 4uCre B pe3ynbTaTe COBEpLUEHUS onepauuii ¢ nomolbo Kapt, CuctemMsl unu cuctem
ONCTaHUMOHHOIO B6aHKOBCKOro 0OCMyXUBaHWS HOPUONYECKUX NUL, U MHAMBMAYaANbHbLIX nNpeanpuHumatenen ELBRUS Internet, ELBRUS Mobile,
ELBA, iELBA, B oTHOLIEHUN koTopbIXx BaHkoM nony4yeHo 3asaBneHune oT nnaTenblumka, co Cyeta koToporo B baHke nocTynunu AaHHble OEHEXHbIe
cpefcTBa, unu 3asieneHve oT GaHka nnaTtenbliuka, CO cyeTa nnaTenblivka B KOTOPOM MOCTYNWUIW AaHHbIE JEHEeXHble CPeAcTBa, O TOM, YTO
nnaTenbLUMK He COBepLuan onepauvu nepeBofa AeHexHbIX cpeacTtB Ha CyeT KnveHTa. YkasaHHble LeHEeXHble cpeacTBa MCMONb3yTes Ans
BO3BpaTa cpeacTB nnatenblimky unu baHky, ecnu BbaHk ocyllecTBun Bo3BpaT cpeAcTB MnaTerbluMKy 3a c4YeT COOCTBEHHbIX cpeAcTB. [Ons
peanusauun BbllleykasaHHOro npaea baHk nmeeT npaBo npefBapuTenbHO O610KMPOBaTb COOTBETCTBYOLLYO CyMMy Ha CyeTe KnueHTa;

—  VHbIX CYMM B Cryyasx, NpedyCMOTPEHHbIX AEACTBYIOLWMM 3akoHodaTenbcTBoM Poccuiickon depepaumm n gorosopammn mexay baHkom un
KnneHntom.

MepeBon AeHexHbIXx cpeacts co Cyeta KnueHTa B onnaty ykasaHHbIX Bbille CyMM OCYLLECTBMSIETCS B paMkax Ge3HanmuHbIX pac4eToB
MHKaccoBbIMK nopyyeHnsaMn. BaHk MMeeT NpaBo NpeabsiBNSATb MHKAcCOBble nopyyeHus kK CueTy KnmeHTa no ykasaHHbIM B HACTOSALIEM MyHKTE
cymmam. B Tex cnyyasix, koraa baHk sBnseTca nonyyarenem cpeacTts, NepeBo MOXET OCYLLECTBSATLCSA HA OCHOBaHWUM cocTaBnsieMoro baHkom
GaHKoOBCKOro opaepa.

KnuneHT BbipaxkaeT cBOe corfacue Ha To, YTO TPEeTbM Nnuua, KOTopbiM BaHkom GbinK ycTynneHsl npasa no Jorosopam, KpeautHbim [JoroBopam,
MMetT NpaBo 6e3 nonyvyeHnst 4ONONMHUTENBHOrO cornacus KnueHTta cnuckiBath ¢ ntoboro Cyeta KnneHta cymmbl 3agomkeHHocTy KnveHTta nepea
3TVMK Nuuamy nNo Takum [JoroBopam, KpeauTHbIM A0roBopaM B pamMkax 0e3HanM4yHbIX pacyeToB MHKAaCcCOBbIMM NOPYYeHUsMU. YKasaHHble nuua
MMEIT NPaBo NPeabsBNATbL MHKACCOBblE Nopy4yeHus kK CueTy KnneHTta no cymMmam 3agomkeHHoCTH KnueHTa nepeg aTumun nuuamuy no Jorosopam,
KpeauTHbIM JOoroBopam, npasa Mo KOTOPbIM Obiiv UM yCTynneHbl BaHkom.

B cnyuasix, korga Tpetbu nuua, KotopbiM BaHkoM 6binn ycTynneHbl npaBa no [loroBopam, KpeauTHbIM dorosopam, nopyuumnu banky
OCYLLECTBMATb COOP M NEepeYncrieHne MM NpUYMTaOLWLMXCS OEHEXHbIX CPEACTB, noanexalmx ynnate KnueHtom, BaHk ocyllecTBnsieT cnvcaHme
OeHexHbIX cpeactB co Cueta KnueHTa B uensix MX MOCneaylowlero nepesofa ykasaHHbIM TPEeTbUM nuuam B NOpsiake, NpesycMOTPEHHOM
HacToALWMM NyHKTOM O6LWKMX YCnoBui.

3.15.1. KnueHT ans uenen noraweHnst BO3HUKLLEN Y Hero 3ag0JmKeHHOCTU nepes BaHkom no er,D,I/ITHbIM [orosopam, Nno KpeauTHbIM orosopam,
obecneyeHHbIM UNoTeKon (BaJ'IOFOM HeaBMWXNMOro I/IMyLLl,eCTBa) n/vnn 3anorom npas, a Takxe no ntobbiM 0653aTENLCTBAM, BO3HUKLLMM U3 NOObLIX
O0roBopoOB, 3aKI4YeHHbIX MeXxay BaHkom n KnneHTom, BCneacreue npuynHeHna spena U U3 UHbIX OCHOBaHWI, YKa3aHHbIX B 3aKoHoAdaTenbCTBe
Poccuiickon d)egepau,vwl, HacToALMM nopy4vaeT BEHKy B clny4yae HeO6XO,CLI/IMOCTI/I OCyLLEeCTBNATb NepeBo AeHEXHbIX CpeacTB C nobbix CyeToB
KnueHnTa B baHke Ha CueT KnueHTa, ¢ KOTOPOro OCyLleCTBNAeTCA noraleHme er,qvwa, KpeauTa, obecneyeHHOro MnoTekom (3aJ'IOFOM HeaABWXNMOro
MMyIJ.l,eCTBa) n/vinu 3anorom npas, a Takke MHOro obsazaTtensctea KnueHTta nepen BaHkom, B cymme, HeobXo4MMOW Anst TAKOro NoralleHusl.

3.16. KnueHT yBEOMIIEH 1 COrMaceH C TeM, YTO Npu coBeplueHun KnneHTom nnaTtexxa B MHTepecax TpeTbero nuua (BuirogonpuobpeTaTens) B
MoppaspeneHun baHka, CucTeme B TOM 4MCre Ha OCHOBaHUM areHTCKOro [JOroBopa, [OrOBOPOB MOPYYEHUs, KOMWUCCWW, [0BEPUTENbHOTO
yrnpaBreHnsi UM WHoro JoroBopa/cornallenus, KnueHty Heobxogumo B TeveHue 5 (Matu) paboymx OHEN C MOMEHTa OCYLLECTBIEHWUS TAKOro
nrnatexa npepocTtaButb B baHk cBepeHus o BbirogonpuoGpetatene no dopme, ycTaHoBrneHHow BaHkom (aHkeTy Bbirogonpuobpetarens),
opurvHanbl WnNW  Hagnexawum o6pa3oM 3aBepeHHble KOMUM  [OKYMEHTOB, MOATBEPXAaloWMX YyKasaHHble KnumeHTOM B aHkeTe
BblrogonpuobpeTaTtens CBEAEHNs, a Takke KOMUIo [OKYMeHTa, SBMSIOLLErocs OCHOBaHWEM Ans OCYLLECTBIIEHUS BbilLeyKasaHHOro nnatexa (B
YaCTHOCTU, KOMWIO areHTCKOro [oroBopa, A0roBopa nopyyeHnsi, KOMMCCUM, AOBEPUTENBHOIO YNPaBIieHUs! UMM MHOTO [OroBOpa/cornalleHust).

3.17. baHk BblgaeT KnueHTty Beinmucky no CueTy no ero 3anpocy 3a Tpebyembiii nepnod BpeMeHn B COOTBETCTBUM ¢ Tapudamu. Beinucka no Cuety
MOXeT NPeAoCTaBNATbLCA:

— B llogpasgenenunn baHka;
- yepe3 NHdopmaumoHHbIn ueHTp baHka B cooTBeTcTBMM € Pasgenom 12 O6wux Ycnosui;

25



- uepes Cucremy. B atom crniyyae Bbinucka no CueTy nognucbiBaeTcs 3MeKTPOHHOM NOAMUCHI0 COTpyAHMKa BaHka®2. Beinucka no Cyerty
cunTaeTcs NognMcaHHoOM ANeKTPOHHOM NOANNCHI0 COTPyAHMKa BaHka n paBHo3Ha4YHoM Beinvucke no CyeTy Ha GymakHOM HocuTene, ecnu
OHa cdpopmupoBaHa KnueHtom B Cucteme, umeeT wrtamn ¢ HaumeHoBaHuem baHka, ykasaHme Ha ®UNO coTtpygHuka BaHka un ero
NOAMNUCh.

3.18. MNpy HauMCrneHN CyMMbl NMPOLIEHTOB B pacyeT MPUWHUMAlOTCA BeNMYMHA MPOLIEHTHON CTaBKW (B MpOLEHTax rogoBsblX), W dakTnyeckoe
KONMYECTBO KarneHAapHbIX AHEN, Ha KOTOpoe NpuBneYeHbl AeHexHble cpeacTsa. MNpu aTom 3a 6asy GepeTcs AENCTBUTENBHOE YNCIIO KaneHAapHbIX
AHen B roay (365 nnn 366 AHen cOOTBETCTBEHHO).

3.19. baHk HauMcnseT NPOLEHTLI Ha AEHEXHbIE cpeacTBa Ha CyeTe co AHS, CreaytoLlero 3a AHeM 3a4ncreHns cpeacTB Ha CYeT [0 AHS cnvcaHust
cpeacTB co CuyeTa BKNIOYUTENBLHO (AaHHbIA NYHKT HE pacnpocTpaHsieTcs Ha [0eno3uTHbIn JoroBop, AN KOTOPOro NoOpsAoK HAauYMCNEHNst U ynnaTtbl
npoueHToB oTpaxeH B Pasgene 4 O6wux Ycnosuit).

3.20. baHk HauMcnseT NpoueHTbl Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpedeneHHow AencTByowmMn Tapudamn. Ynnata npoueHToB
NPON3BOAUTCS EXEMECHYHO MYTEM 3aYUCHEHUS CYyMMbl NPOLEHTOB Ha YKa3aHHbIM Bbllle CYET (AaHHbIA NYHKT HE pacnpocTpaHseTcs Ha
[eno3nTHbI OroBop, A4S KOTOPOro NOPSIAOK HAYMCNEHNst U ynnaTbl NPOLEHTOB oTpaxeH B Pasgene 4 O6wwmx Ycnosun).

3.21. [loroBop 6aHKOBCKOro cyeTa MoXeT BblTb paCTOPrHyT Ha OCHOBaHUW MMCbMEHHOro 3asBneHuns KnverTta nubo ero [losepeHHoro nuua B noboe
BpeMs Npu nnyHom obpawieHmn KnuenTa nnu ero [loBepeHHoro nuua B baHk, ecnu otaeneHbiMy nonoxeHusamn O6Lwmx YCnoBui He yCTaHOBEHO
nHoe. B onpegeneHHbix baHkom cnyyasix CueT MoxeT ObiTb 3akpbIT KnneHTom npu obpaiteHun B NHdopMaLMoHHbIN LeHTp baHka B nopsigke,
npegycMoTpeHHoM B pasgene 12 O6wux Ycnosun. baHk 3akpbiBaeT CYeT B CPOKM, ykasaHHble B 3asBreHun, nogaHHoMm KnueHtom no dopme
BaHka.

3.22. Mpu otcytctBun Mogpaspenenuns baHka B ropoge, B kOTOpom Obin 3akmtoveH [JoroBop 6aHKOBCKOro cyeTta (B TOM Yucne B CBA3M C
NpoBOAVMBLIMW MeponpUATUAMKM Mo onTummsaummn [NogpasgeneHunn badka), KnueHT BnpaBe HanpaewuTb BaHKy 3asBneHne Ha pacTopXeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTve CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkom, Npy 3TOM Npu nogaye 3asBreHns B oTHoweHun Cyeta, K
KoTopoMmy BbinyLeHa Kapta, Kapta He nognexuT Bo3spaTy B baHk.

3.23. MNpwu otcyTcTBUM B TedeHue 2 ([IByx) NeT AeHexHbIX cpeacTB Ha Cuete Knmenta n Onepauuii no atomy CuyeTy BaHk Bnpase oTkasaTbCcs OT
ncnonHeHns [oroBopa 6aHKOBCKOro cyeta, npegynpeauB o6 atom KnueHta nytem HanpaeneHuss SMS-coobuieHuns/ Push-yBegomnexus Ha
KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nyTeM HanpaBrneHUs MMCbMEHHOrO YBEAOMIEHUs MO agpecy AocTaBkM GaHKOBCKON
KOppecnoHaeHuun unu agpecy peructpaumn wnn  agpecy (DakTUHECKOro MECTOHAXOXAEHUs W/ agpecy  3NEeKTPOHHOM  MOYThl,
npepoctasneHHomy Knuerntom B baHk. Ecnu B TeueHne 2 ([1Byx) MecsLeB ¢ MOMeHTa HanpaeneHust baHkom yBegomnenuns Ha CueT KnueHTa He
NoCTYNWUMN AeHEeXHble CPeAcTBa, YkadaHHbIN [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCs PacTOPrHyThIM.

3.24. B pornonHeHune K yctaHoBneHHbIM Aencreosaslumm o 01.06.2018 sakoHogartenscTsoMm Poccuiickon denepauum cnyvasm n ycrioBusm Ans
pacToOpXXEeHUS UNN OTKasa OT ucnornHeHus [JoroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro Ao 01.06.2018 n k KOTOPOMY NPUMEHSIETCH yKa3aHHOe
3akoHogaTtenbcTBo, npu otcytctBum Onepaumn no Bcem Cuyetam KnueHta B baHke B TeyeHwe 1 roga baHk BnpaBe HanpasButb KnveHTy
npeanoxeHne pacToprHyTb ykasdaHHbIM [loroBop 6aHKoBckoro cyeta. [ns paccMaTpuBaeMoro criyyas BO BHUMaHWe He MPUHUMAaloTCs onepauum
no cnucaxHuio baHkom B ycTaHOBNEHHOM nopsake nnaTtexen B nonb3y baHka, npuuutaloLlerocs emy Bo3HarpaxaeHusi, Tpados, NeHen n NHbIX
nogo6HbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeveHue 2 ([Byx) MecsaLeB C MOMEHTA HanpaBneHns nNpeasioXeHus, cornacue
KnueHTa cuntaetcsa nonyyeHHbIM baHkom 1 Takon [loroBop 6aHKOBCKOro cyeTa CHMTaAEeTCs PacTOPrHyThiM MO COrnaLleHnto CTOPOH.

3.25. BaHk MMeeT nNpaBo B OAHOCTOPOHHEM MOpsiAKe pPacToprHyTb [orosop GaHKOBCKOro cyeta ¢ KNMEHTOM B criyyae MPUHATUA B TeYeHue
KaneHgapHoro roga 2 (4Byx) u Gonee pelleHuin 06 OTKa3e B BbIMOSIHEHUM pacrnopshkeHust KnveHTa O COBepLUeHUM onepauunm Ha OCHOBaHWK
NoJdo3peHuii, BOSHUKLLMX Y BaHka, 4To onepauusi coBepluaeTcsl B Liensx neranusauuy (OTMbIBaHWS) JOXOO0B, NOMYYEHHbIX NPECTYNHbIM NyTeM,
U1 oMHaHCUPOBaHWS TeppopUsma.

3.26. KnueHT BnpaBe nony4ntb AeHexXHbIe cpeacTea B pasmepe [ocTynHoro 6anaHca, 3akpbiToMy B nopsiake n. 3.24 O6wux Ycnosui, B Te4eHne
3 net ¢c MoMeHTa pacTopxeHus [lJoroBopa 6aHKOBCKOro cyeTa.

3.27. Onepauun KnueHToB, noanexaiime BantOTHOMY KOHTPOS, OCYLLECTBMASIOTCA NPU YCNoBuM cobniofeHus TpeboBaHU OeiCTBYHOLWErO B
Poccuickon ®epepauun 3akoHogaTenbCcTBa O BaNOTHOM PErynMpoBaHMU U BanOTHOM KOHTPOSie, B YACTHOCTM, NMPW YCIrOBMU NpeacTaBiieHns
KnueHtom B BaHk Heobxogumbix 0GOCHOBbIBaOLWMX (MOATBEPXKAAIOWMX) AOKYMEHTOB (BKMOYasi, HO He OrpaHMyYMBasicb, OOKYMEHTaMMu,
NOATBEPXAAKLUMMU, YTO DU3MYECKME NULA SBNSIIOTCA Cynpyramu unu 6nmnskMMu poacTBEHHUKaMW, OOKYMEHTaMu, NoATBEpXAaloWwmumy gakTt
npebbiBaHWs 3a npegenamu Tepputopum PO, cornalieHnsMm u AONOfHEHUsIMM K HUM, JOroBOpamu 3ailima ¢ HepeanaeHToM, MHdopmaunert ob
OXnaaeMblX Cpokax penatpuaumm MHOCTPaHHOW BanoThl 1 (unn) BantoTel PO npyu npegocTtaBneHmn 3aiMa Hepe3naeHTy, Cymma KOTOporo paBHa
uUnu npesblwaeT onpegenédHyto baHkom Poccun cymmy), coOTBETCTBYHOLWMX TPpeOOBaHMAM HOpMaTuBHbIX akToB BaHka Poccuu, 6aHkoBCKUMM
BbINMMCKaMW, PErMCTPaLMOHHBIMKM OOKYMEHTaMU, OO COBEpLUEHWs onepauuu Mpu CNUCaHWM OEHEXHbIX CPEACTB B POCCUMACKMX Pyonsax wnm
MHOCTpaHHOW BamoTe co CuyeTa KnueHTa (ecrnu MHOE He YCTaHOBMEHO OEWCTBYHLIMM 3akoHoAaTenbCTBOM Poccuiickon depepaummn wnnm
BHYTPEHHMMM pernameHTamm baHka).

Mpu 3auncneHun Ha CueT KnueHTa (pe3unpaeHTa) OT Hepe3uaeHTa OEHEXHbIX CPeacTB, CBSA3aHHbIX C BO3BPATOM 3ariMa, OCyLeCTBMEHUEeM
NPOLEHTHbIX U UHBIX NNaTeXeln No 4OroBOpY 3aniMa, 3aki4eHHOro ¢ HepeangeHTom, KnneHT npeacrtaBnseT B baHk MHGoOpMauuio 0 HazHayYeHun
TaKoro nnatexa 1 o0 JOroBope 3aiiMa, B paMmKax KOTOpPOro NOCTYNUIM AEHEXHbIE CPEACTBA, B 0GbEME U B CPOKU, YCTAHOBMEHHBIE HOPMATUBH bIMU
aktamu baHka Poccum, ogHUM 13 yKa3aHHbIX HUXe crocoboB.

KnueHT Bnpaee npefoctaButb B BaHk 060cHOBbIBaoLWME (NoaTBEPXKAAOLME) AOKYMEHTbI U MH(DOPMaLMIO OOHUM U3 criedyowmux cnocobos:

— MOCPeAcTBOM pasmelleHus B Cucteme®®3* ckaH-konuii 060CHOBbIBaOLWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB C nognucaHuem ux Knoyom
NPOCTON 3NEKTPOHHOM NoanmcuK ¢ Xaw-kog4oM B cooTBeTcTBUM ¢ N.10.2.15 O6wmx Ycnosui.

— Ha 6yMa)KHOM HOcuUTerne B COOTBETCTBYHOLLIEE I'Ionpa3/qeneHV|e BaHka go coBepLleHuna BastOTHOM onepauunn.

BaHK, Kak areHT BaniloTHOrO KOHTPOINs, BrnpasBe oOTkasaTb KnueHTy B ocyulectBneHun Onepauwu, nognexaiient BantoTHOMY KOHTPOM (3a
MCKIIOYEHVEM Onepaumii No 3a4MCNEeHN0 AeHEXHbIX CPeACTB, NOCTYNMBLUMX Ha ero CYyeT), B cnydasx, korga onepauus, no MHeHuto baHka, He
cooTBeTCTBYET TpeboBaHuAM aencTByrowero B Poccuickon defepaummn 3akoHogaTenscTBa O BaNtOTHOM PEFYNMPOBaHNM U BankOTHOM KOHTpoOre
UNV NPOTUBOPEYNT BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka.

BaHk nHopmupyeT KnneHta 06 oTkase B UCNONHEHWUW onepaumm, NoAnexallen BantoTHOMY KOHTPOIto, NyTEM HanpaBneHns yBeAOMIEHNs B BUAe:

- SMS-coobLeHns Ha Homep MobunbHoro TenedgoHa KnueHta, 3apernctpmpoBaHHoro B baHke ans npegoctaeneHus Cepeuca «YBeaomneHust oo
onepaumsix», - NpuMeHsieTcss B oTHoweHun KnueHToB, nogknoumBlumnxcs Kk CepBucy «YBegoMmneHusi o6 onepauusix», B 4acTu onepauumin,

32 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

33 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.

34 B criyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpaBUTb 060CHOBbIBalOLLMeE (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KNeHTbI, sBnstowmecst
ndepxatensamu Maketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BantoTHOW onepaunm ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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COBepLIJéHHbIX C ucnonb3oBaHnem Cncremsl,

- Push-yBegomneHus Ha akpaHe KoHTakTHOro MoGunbHOro ycTponcTBa - MpUMeHsieTcs B oTHoweHun KnueHTos, nogknioumslumnxcs k Cepsucy
«YBegomrneHus o6 onepauusxy», ycTtaHoBuBwMx MobunbHoe npunoxeHue PanddaniseHbaHka M BbIOpaBlIMX B HEM OMUMIO MOMYyYeHWUs
yBegomneHui B Buae Push- yBegomneHuin B 4acTu onepauuii, COBEPLUEHHbIX C UCMONb3oBaHneM CUcTemsl;

- pasMelleHnda Manopmame O Npu4ynHe OTMeHbl onepaunn B Cucreme — npumMeHdaeTCcA B OTHOLLEHNN KnueHToB, nogkntoumelumxcs k Cucreme, B
vYactun onepaumﬁ, COBepLLIéHHbIX C vcnonb3oBaHneM Cuctemsl,

- uHdopmumpoBaHusa KnveHta no ykasaHHblM KnueHTom BaHky KOHTakTHbIM AaHHbIM (KOHTakTHbIA HOMep MobunbHoro TenedoHa KnueHTa,
3NEeKTPOHHAasi MoyTa 1 ap.) - B YacTu onepauuin, coBepLUEHHbIX B MNMoapasgenernmn baHka.

3.28. Mpu Hannunm y KnueHta Cyeta(os) B BantoTe(ax), BbilleALlen(nx) n3 obpalleHus, ¢ octatkamn Ha HUX, BaHk ocylecTBnseT KoHBepTaLmio
OEHEeXHbIX CPeacTB, HaxoasAaWmMXest Ha ykasaHHoM(bix) CueTte(ax), B gonnapsl CLUA nnn eBpo no kypcy baHka Ha gaty ocyLecTBneHns KOHBepCuM,
1 OCYLLECTBNSIET NEPEBO CKOHBEPTMPOBAHHBLIX AeHEXHbIX cpeacTB Ha CueT(a) KnueHTa, oTkpbiThif(ble) B gonnapax CLUA wnu eBpo, a B cnyyae
oTcytcTBus y Knuenta Cyeta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CUeT B €BpO U OCYLLECTBNAET NepeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeacTB Ha AaHHbIN CyeT. o 3aBepLUeHMM yKa3aHHbIX B HAaCTosALWEeM NyHKTe onepauunin baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbileawen(ux) us
obpalleHus.

3.29. B cnyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeta no 3asiBrieHuto KnmeHta, BaHk He nosgHee 7 kaneHgapHbIX AHEN nocre nonyyYeHus
COOTBETCTBYIOLLETO NMUCbMEHHOIO 3asBreHnst KnueHTa nepeBoaUT AEHeXHble CPpeAcTBa B pa3mepe [ocTynHoro 6anaHca Ha CYeT, yka3aHHbIN
KnueHToM, 3a BbIYETOM NPUYUTAIOLLMXCA CYMM KOMUCCUMOHHOTO BO3HarpaxkaeHus (cornacHo Tapudam), Unv BblaaeT AeHeXHble cpeacTBa KnmeHTy
HanuuHbIMK Yepes Kaccy baHka, ecnu oTAenbHbIMU nonoxeHnamMm OBLIMX YCMNOBMiA He YCTaHOBMNEHO VHOE.

3.30. PactopxeHue [JoroBopa GaHkoBCkoro cyeta Brnedet 3akpbiTue Cyeta KnueHta. Mocne pactopxxeHus [oroBopa GaHkoBckoro cyeta baHk
npekpawaeT npuHuMaTb oT KnneHta PacnopsikeHus K MCNOMHEHWo, a NoCcTynawwue Ha 3akpbiThii CYET CyMMbl BO3BpaLlLaloTcs B OaHk
nnaTenbLymka.

3.31. Mpu Bblgaye HaNMYHbIMU APOBHLIX CYMM AEHEXHBIX CPeACcTB, HaxoamBLuMXcs Ha CuyeTe, TpebyoLMX BblAauyn MOHET B MHOCTPaHHOW BanioTe,
BaHk Bnpase Bblgath KnueHTy cymMy ApoGHOro octaTka AeHeXHbIX CpeacTs B BantoTe Poccuiickor denepaumnn, Npy 3ToOM Npu Bblaade AeHEXHbIX
CpencTB UCMONb3YeTCs BHYTPEHHWI Kypc BaHka Ha AaTy v Bpems COBepLLEHUS onepavuu.

3.32. baHk BnpaBe cocTaBnATb PacnopskeHusi Ha ocHoBaHWK 3asiBrieHunst KnuexTa (JoBepeHHOro nuua), coaepxallero Bce Heobxogmmble 4ns
nepeyncrieHnst AeHeXHbIX CPeACTB PEKBUNTDI.

3.33. KnneHTt 06sa3yeTcs ocywectenatb Onepaumm no Cuety B lNogpasgeneHusax baHka Toro pervoHa, B KOTOpoM emy Obin OTKpbIT CueT. MNpu
HanM4nm TeXHUYECKON BO3MOXHOCTM oTAenbHble Onepaumnn no Cuety MoryT coBepliatecs KnmeHTom B MNoagpasaeneHnsx baHka nHbIX permoHos,
MHGOPMaLIMIO 0 BO3MOXHOCTM ocyLlecTBrneHns Onepauunii no CyeTy B pyrom permoHe KnueHt moxeT nony4uTs B nobom MogpasaeneHun banka.
Mpy OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTIN OKa3aHWs ycnyru B BbiopaHHoM KnneHTom pernoHe n HamepeHun KnmenTa o6cnyxmBaTbCa UMEHHO B
3TOM pernoHe, KnneHt 06s13yeTca oTkpbiTb CyeT B ogHOM 13 MogpasaeneHuin BbibpaHHOro nm pernoHa. Ans 3akpbitnsa Cyeta KnueHT 06sa3yeTcs
obpaTuTbes B MogpasaeneHune baHka, B KOTOPOM eMy Bbin OTKpbIT Cuer.

3.34. Mpu 3akpbiTnn MogpaspeneHun baHka B ropoae, B KOTOpPOM 6bin 3aknoveH [oroBop 6aHKOBCKOrO cyeTa (B TOM 4Yucre B CBS3W C
NpPoBOAVMBIMW MEPONPUSATUAMM NO onTuMm3aumnn MNogpasgenenuin baHka), Cuet nepeBoanTcs Ha obcnyxuBaHue B nHoe MogpasgeneHue bawka,
0 yem baHk yBegomnsieT KnmeHta ogHUM 13 cnocoboB, ykasaHHbIX B n. 2.14 O6wmx Ycnosui. [JanbHelllee coBepLleHre onepaunin BO3MOXHO
npw obpaweHnmn KnueHTa B ykaszaHHoe lNogpasageneHne baHka, ecnv nHoe He npeaycmoTpeHo O6Lwmummn YcnosusiMu.

3.35. lMoraweHne 3agomkeHHOCTU KnneHTa, BO3HUKLLEW HE B CBA3M C NPedoCcTaBfeHMeM UMW noralueHMem Kpeguta no nbbiM 3akmnoveHHbIM
mexay KnueHtom u BaHkoM KpeduTHbIM JoroBopam, BKnoyas HecaHKUMOHMpOBaHHBIN Mepepacxof, MPOoM3BOAMTCHA Neped noraweHnem
3a0mKeHHOCTU KnneHTa, BO3HMKLLEN B CBA3M C NPEAOCTaBIEHNEM /UMW NOralleHneM KpeamTa no nobbiM KpeauTHbIM JOrOBOPaM, 3aKMHYEHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro n3 CyetoB KnueHTa, oTKpbITbIX B BaHke, 3a ucknoveHnem Oeno3mTHbIX c4eToB KnveHTa.

3.36. Mpu Hanuuun y KnueHTa B BaHke HECKOMNbKUX KPEAUTOB U HEAOCTaTOMHOCTM AEHEXHBbIX cpeacTB KnueHTta ans ncnonHeHns nm obssaTenscrs
no BCEM 3akftoyeHHbIM C BaHkoM KpeauMTHbIM JoroBopam B MONHOM obbeme noraweHne obsizatenscTB KnveHTa (B TOM uucne, HO He
WCKIIOYNTENBHO, NMYTEM CNUCaHWs AeHexHbix cpeactB co Cueta KnumeHTta B cootBetctBum ¢ n. 3.15 O6wmx Ycnoeun) ocyllecTsBnseTcs B
cnegyowen odepegHoCTu:

1) npocpoYeHHble NPOLEHTHI 3a MONb30BaHNe NOTPebUTENLCKUM KPeanToMm;

2) NPOCPOYEHHbIE NPOLEHTHI 3a NOSNb30BaHUE aBTOMOOUIMBbHBLIM KpeaUTOM;

3) MpOCPOYEHHbIE MPOLEHTbLI 3a NOMb30BaHME UNOTEYHBLIM KPEaUTOM;

4) npocpoyYeHHas cymma OCHOBHOrO Aofira no NoTpedbutTensckoMy KpeauTy;

5) npocpoyeHHas cymma OCHOBHOrO Aofra no aBTOMOOGUILHOMY KpeauTy;

6) MPOCPOYEHHAs1 CyMMa OCHOBHOIO J0Ira no UNOTEYHOMY KpeauTy;

7) HeycTomnka (WwTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPMMEHUMMO K MOTPebUTEnbCKUM KpeauTam,
BblgaHHbIM ¢ 01 nionsa 2014 roga);

8) HeycToMka (wWTpadbl, NEHN) HA MPOCPOYEHHbIE MPOLEHTbI MO aBTOMOOMIIBHOMY KpeauTy (NMPUMEHUMO K aBTOMOOWUIIbHLIM KpeauTam,
BblgaHHbIM ¢ 01 nionsa 2014 roaga);

9) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIMO Aorira no notpebutenbckomy KpeauTy (MPMMEHWMO K NoTpebutenbckum
KpeguTam, BbiaaHHbIM ¢ 01 nona 2014 roga);

10) HeycToMka (WTpadbl, NEHU) HA MPOCPOYEHHYHD CYMMY OCHOBHOFO Aofra no aBTOMOOWMbHOMY KpeauTy (MPUMEHUMO K aBTOMOOMUIIbHBIM
KpeauTam, BbiaaHHeIM ¢ 01 nona 2014 roga);

11) npoueHTbl, HaYNCNSIEMblE Ha NPOCPOYEHHbI OCHOBHOMW AOMr N0 NOTpebuTenscKkoMy KpeauTy (ecnv NpuMeHnMOo);

12) npoueHTbl, HaYUCNsieMble Ha NPOCPOYEHHbIV OCHOBHOW AOMr MO aBTOMOBWILHOMY KpeauTy (ecnv NpYMeHUMO);

13) npouEHTbI, HAYUCTISIEMbIE HA NPOCPOYEHHbI OCHOBHOWM AOMT MO UMOTEYHOMY KpeauTy (eCnu NPUMEHUMO);

14) npoueHTbl 3a NONb30BaHNe NOTPEOUTENECKUM KpeauToMm;

15) npoueHTbl 3a NONb30BaHNe aBTOMOBUMILHBLIM KpeanToM;

16) npoueHTbI 3a NONb30BaHNE UMOTEYHBIM KPEAUTOM;

17) cymma OCHOBHOrO fjofira no noTpebuTenbCKOMy KpeauTy;

18) cymma OCHOBHOroO fosnra no aBTOMOOUBLHOMY KpeauTy;

19) cymma OCHOBHOrO Josra no UNoTEeYHOMY KpeauTy;

20) npocpo4YeHHas exemecsyHasi KOMMCCUs (ECIU NPUMEHMMO) MO NOTPEOUTENBCKOMY KpeauTy;

21) npocpo4veHHas exemecsyHasi KOMMCCUS (ECn NPUMEHMMO) MO aBTOMOBUITBHOMY KPEAUTY;

22) npoCpoYEHHas exxeMecsyHas KOMUCCUS (€Cnv NPUMEHMMO) NO UNOTEYHOMY KpeauTy;

23) exemecsyHas KoMMccus (eCnn NPUMEHNMO) NO NOTPEeOUTENBCKOMY KPeauTy;

24) exemecsiyHas KoMmUccus (ecnv NPYMEHNMO) MO aBTOMOBUITBHOMY KpeauTy;

25) exemecsyHas koMmccus (ecnm NPUMEHNMO) MO UMOTEYHOMY KpeauTy;

26) HeycTomnka (wTpaddbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTHI MO NOTPEOUTENLCKOMY KpeauTy (MPUMEHUMMO K MOTpebuTenbCkMM KpeauTam,
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BblgaHHbIM Mo 30 mioHa 2014 roga BKMHOYUTENBHO);

27) HeycToMka (WTpadbl, NEHW) Ha MPOCPOYEHHbIE MPOLIEHTbI MO aBTOMOGWMBLHOMY KpeauTy (MPUMEHVMMO K aBTOMOOWMBHBIM KpeauTam,
BblgaHHbIM No 30 ntoHa 2014 roga BKMOYUTENBHO);

28) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHbBIE MPOLIEHTLI N0 UMOTEYHOMY KPeauTy;

29) HeycTOMKa (WTpadbl, NEHM) HA MPOCPOYEHHYID CYMMY OCHOBHOMO Aofra rno notpedutensckomMy KpeauTy (MPYMEHMMO K NoTpebuTensckum
KpeguTam, BblaaHHbIM no 30 noHsA 2014 roga BKYUTENBHO);

30) HeycTomnka (WTpadbl, NMEeHW) Ha MPOCPOYEHHYI0 CYMMYy OCHOBHOFO Aofra no aBTOMOOGMNbHOMY KpeauTy (MPUMEHUMMO K aBTOMOGMMbHbLIM
KpeauTam, BblgaHHbIM Mo 30 nioHs 2014 roga BKNHOYUTENBHO);

31) HeycToOMKa (LWTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO A0fra No MNMOTEYHOMY KPEeaUTY;

32) HeycToMKa (WTpadbl, NEHW) HA MPOCPOYEHHYIO EXXEMECSUYHYI0 KOMUCCUIO (€CNN NPUMEHMMO) NO NOTPEOBUTENLCKOMY KPeauTy;

33) HeycTomKa (LWUTpadbl, NEHN) HA NPOCPOYEHHYIO EXEMECAYHYI0 KOMUCCUIO (€CMN MPUMEHNMO) NO aBTOMOOUBEHOMY KpeauTy;

34) HeycTonKa (LUTpadbl, NEHN) HA NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CMU NPUMEHVMMO) UMOTEYHOMY KpeauTy;

35) cynebHble n3aepXkn n nHble pacxodbl baHka no B3biCKaHWIO 3a40MMKEHHOCTH;

36) pacxogbl baHka, cBszaHHble C NOMyYeHWEeM WCMOMHEHWUS MO KpeaWTHOMY AO0roBopy, w/unu peanusaumen npas baHka no no6bim
obecneuntenbHbIM JOroBOpaM, 3aKMOYEeHHbIM B KavecTBe obecneveHns UCMOHEHNs 0bA3aTenbCTB 3aeMiuyka No KpeauTHOMY [OroBopy
(MPMMEHMMO K MNOTEYHBLIM KpeauTam).

3.37. MNpu Hannumm y KnneHTa B baHke Heckonbkux KpeauMToB OQHOrO BuAa (Hanpumep, ABYX NOTPeOGUTenbCKUX KpeaMToB) U HEAOCTaTOMHOCTM
AeHexHbIx cpeacTB KnneHTa ans McnonHeHns M ob6A3aTenbCTB MO BCEM 3aKMioYeHHbIM ¢ BaHKoM kpeduTHbIM JoroBopam B MOMHOM o6beme,
norawleHne obsasatenscTB KnveHTta (B TOM YncIe, HO He UCKIIOYMTESbHO, NYTEM CNMCaHNs AeHeXHbIX cpeacTB co Cyeta KnmeHTa B COOTBETCTBUM
¢ n. 3.15 O6wux Ycnosui) ocyLLEeCTBASETCSA B O4epeaHOCTH, ykasaHHo! B M. 3.36 O6wwmx ycrnosuii. [Npn 3ToM No KpeautTam ogHOro Buaa cHavyana
OyaeT noraluaTbCs 3a40MKEHHOCTb MO KpeaAUTHOMY AOroBopY, 3akfoveHHoMy 6onee paHHen AaTton. B cnyvae ecnu AaTbl 3aKMiOYEHNS KPeANTHBIX
[AOroBOpoOB COBMagaloT, BbIOOp kpeauTa, noraliaeMoro B NepByto odepeap, ocyliecTsnseTcs baHkom.

3.38. KnneHty B pamkax 3akntodeHHoro ¢ bankom [doroBopa 6aHKOBCKOro cyeta MOXeT ObiTb OTKPbITO HECKONbkOo CYETOB Ha OCHOBaHUW €ro
BOMEN3bABNEHNs!, cnocobbl mKcupoBaHMsa koToporo onpepensoTca baHkom. 3akpbiTne KnveHtom ogHoro n3 CYyeToB, OTKPLITOrO B pamkax
[orosopa 6aHKOBCKOro cyeTa, He Bre4veT 3a cobon pacTtopxeHus gaHHoro [Jorosopa.

3.39. BoneusbaBneHne KnveHTa Ha OTKpbITUE TEKyLLEro cyeTa B pamkax nocrnegHero 3aknioyveHHoro ¢ baHkom [oroBopa GaHKOBCKOro cuyeta
MOXeT ObITb NoaaHo KnneHTom yepes:

- MHdopmaunoHHbIi LueHTp BaHka. B aTom cniyyae B xoge TenedoHHoro pasrosopa KnmneHT HasbiBaeT KONMYECTBO U BasioTy OTKpbiBaeMbIX
TEeKyLWMX CHeTOB COTPYOQHUKY BaHka. OqaopmneHme 3asBneHns oo OTKPbITUN TEKYLLEero c4eTa OCyLLeCTBNAETCA B COOTBETCTBUN C NpaBunamm
pasgena 12 O6wux YcnoBui.

- Cucrtemy. B atom cnyyae npu ohopMneHnm 3asBneHns 06 oTKpbITUM TekyLlero cyeta KnmeHT camocTosiTeNnbHO yka3biBaeT B Cucteme Bce
napameTpbl OTPLIBAEMOr0 TEKYLLEro cHeTa, B TOM Yucne BasnoTy cyeTa. [1opsiaok yaoCcToBepeHns AaHHOTro 3asBneHust onpegened n. 10.2.13
O6wmx Ycnosui. B cnyyae ecnu KnueHT sBnsieTcs gepxatenem MNaketa yenyr «MNpemuansHbiny/ «MpemuanbHein 5» /«Mpemuym Oupekt» un
B WHbIX Cry4asix Mo cornacoBaHuio ¢ baHkoM, 3asiBneHue o6 OTKPbITUM TekyLlero cyeta 6e3 BO3MOXHOCTU Bbinycka K Hemy KapTel moxeT
ObITb NoagnucaHo KnveHTom B cooTBeTcTBUM ¢ 11.10.2.14 O6Wwmx Ycnosuin®s,

- Cant baHka (B pamkax nogadv 3asBneHust Ha Bbinyck BaHkoBckon kapThl). 3asBneHne KnveHnTa noanucbiBaetcs Kntoyom npocton
3MNEKTPOHHON NoANUCK B COOTBETCTBMM € N.1.66.2 OBLMX yCNoBUNA.

3.40. Mpwu oTkpbiTUM KnneHty Cyeta 6e3 npeacraBnenms KnueHtom B BaHk kapTodku ¢ obpasuamm Noanncen n oTTucka neyvartu:

- nepeyncrneHne geHexHblXx cpeacTB co CyeTa ocyLlecTBNsieTCs Ha OCHoBaHMM PacnopsikeHnsa KnveHTta, a PacnopsikeHusi, Heobxoammble Ans
npoBeAeHNst yka3aHHON 6aHKOBCKOWM onepawmn, COCTaBsOTCA U NoanucbiBaTca baHkowm;

- pacnopsibxeHne AeHeXHbIMU CpeACcTBaMM, HaxoasLWmMmmncs Ha CueTe, OCYLLECTBNSETCS C UCMOMb30BaHWEM aHarnora co6CTBEHHOPYYHO noanucu
B nopsiake, NpeaycMoTpeHHoM n. 1.166 O6wwmx Ycnosuii;
- OTKpbITME CyeTa NPoM3BOANTCH AN OCYLLUECTBMNEHUS OnepaLmii C UCNONb30BaHMEM SMEKTPOHHOIO CPEACTBA nnaTexa.

Mpw npencTaBneHnn KnueHtom B BaHk B mocneayroLem KapToyukm ¢ obpasuamu nognucei 1 oTTUCKa nevaTy nepeyncrneHme EeHEXHbIX CPeacTB
co CyeTa CTaHOBUTCH BO3MOXHbIM JOObIMM cnocobamu, npegycMOTpeHHbIMM O6WmMMKU YCnoBusiMu M 3akoHoZaTenbCTBOM Poccuiickon
depepaumm.

3.41. KnueHTy MOryT OTKpbIBaTbCA Tekylue cyeta 6e3 BO3MOXHOCTU Bbinycka K HUM KapT®. [JaHHble Tekylme cyeta MOryT OTKPbIBATLCS Mpu
nunyHom obpalyeHnn Knuerta B NogpasgeneHne baHka, a Takke B nopsigke, npegycmoTpeHHom B n. 3.39 O6wux Ycnosui.

Pexum TekyLuero cyeta 6e3 BO3MOXHOCTU BbiNycka K HeMy KapTbl MOXET GbiTb M3MEHEH HA PEXUM C BO3MOXHOCTbIO Bbinycka k HeMy KapTbl u —
HaobopoT (ecnu k CyeTy He Obina BoinyLweHa KapTa), ecnu nHoe He yctaHosneHo O6wmmu Ycnosuamu, Tapudamu, Jorosopom. Ona nameHeHus
pexuma cyeTta KnueHTy Heobxoanmo:

— obpatuTbesa B MNoapasaeneHne baHka ¢ MMCbMEHHbIM 3asiBNIEHUEM;

— nopatb 3asBneHune Yyepes NHdpopmaumoHHbin ueHTp baHka B cooTBeTCcTBMM C NpaBunamu Pasgena 12 O6wux Ycnoswuii;

— nogatb 3asiBMeHMEe Ha M3MEHEHME pexmMma Tekyllero cyeta nocpeactBoM Cuctembl (MPUMEHMMO TOMbKO B Cllydae ecnu Pexum
TEKyLLero cyeTa ¢ BO3MOXHOCTbLIO Bhifycka K HeMy KapTbl M3MeHsieTCsl Ha pexum 6e3 BO3MOXXHOCTM Bbinycka kK Hemy KapTbl). B aTom
cnyyae KnveHT nognucbiBaeT 3asiBrieHWe Ha uaMeHeHue pexuma OpHopas3oBbiM Naporiem B COOTBETCTBUM C n. n.10.2.13 O6uwmx
Ycnosuin.

KnueHT BnpaBe n3MeHnTb BUA TEKyLLEro cieTa 63 BO3MOXHOCTH Bbinycka k Hemy KapTbl, o6paTuBLunch B BaHk:

— B llogpasgeneHue baHka ¢ NMCbMEHHBLIM 3asiBNeHneM 06 U3MEeHeHNM BMAaa TeKyLLero cyeTa 6e3 BO3MOXHOCTU Bbinycka k Hemy KapTbi;

— nocpeacteoM Cuctembl. B atom cnyyae KnveHT nognucbiBaeT 3asiBneHve 06 M3MEHEHMU BUAa TeKyllero cyeTa 6e3 BO3MOXHOCTU
Bblnycka k Hemy KapTbl OgHopa3oBbiM naposem.

B otgenbHbix cnyyasix baHk BnpaBe W3MeHWUTb pexuMm Tekyllero cyeTa KnueHTa Ha ycnoBusix M B rnopsake, NpedyCMOTPEHHOM
Tapudamun/Tapudamm gna SapnnatHbix KnueHTos.

B uenax sauncnenuns bBrogxeTHbIX BbinnaT KnmeHTy MoxeT 6biTb OTKPLIT BIoMKeTHbIN c4eT, B TOM YMcne B Nopsake, NpeaycMoTpeHHoM B n1.3.39
O6wwux Ycnosuii. Pexunm BromxeTHOro cyeta MoxeT ObITb M3MEHEH Ha PeXMM TEKYLLIEero cHeTa C BO3MOXHOCTBIO Bbinycka K Hemy KapT MNnatexHbix
Cuctem Visa International/MasterCard International unu Ha pexum Tekyliero cyeta 6e3 BO3MOXHOCTM Bbinycka K Hemy kakux-nmbo Kapt n
HaobopoT, Ans yero KnueHTy Heobxogumo obpaTtutbes B NMoapasgeneHve baHka ¢ NUCbMEHHbIM 3asiBMEHMEM unu nodaTh 3asiBieHue yYepes
MHdopmaunoHHbIi ueHTp baHka B cooTBeTcTBMM C npaBunamu Pasgena 12 O6wumx YcnoBuit. [aHHble NMOMOXEHUs He OorpaHWyMBatloT NpaBo
KnueHTa Ha nonyyeHue BlopgKeTHbIX BbIMMaT Ha TEKyLWMIA CHET C MoObIM pexvMoM, npu ycnosun cobniogeHus Tpebosanuii n. 1.18 O6wmx

35 Ycnyra npefocTaBnseTcs no Mepe TEXHUYECKoN peanusaumm.
36 CyeT Ge3 BO3MOXHOCTM Bbinycka k Hemy KapT He MoxeT 6bITb UCMONb30BaH AN 3a4ncneHuns 3apaboTHOI nnaTtel B pamkax CornatueHus.
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Ycnosuin.

3.42. Mpu nocTynneHun Knuventy BromketHon Bobinnatel’” Ha CyeT, Kk KoTopomy BbinyweHa Kapta MnaTtexHon Cucrtembl Mastercard
International/Visa International, KnueHt nopyyaet BaHky:

- npu Hannuun y KnneHTta BrogxeTHOro cyeTta — 3a4McnmTb NOCTYNUBLLYIO BIofpKeTHYI0 BbINNAaTy Ha 3TOT BIoXeTHbIN CYeT;
- npu otcyTtcTBuM y KnmeHta BrogKeTHOro cyeta — OTKpbITb eMy BIoKeTHbIN CHET 1 3a4MCNUTb Ha HEero NoCTynuBLUYI0 BiogkeTHyto Bbinnary.

O6 ncnonHeHun ykasaHHoOro nopyyeHus bBaHk nHdopmupyeT KnveHTa nytem HanpaBneHust emy yBegomreHus B opme SMS-cooluieHns Ha
KoHTaKkTHbIN HOMep MobunbHoro TenedgoHa KnuenTa.

3.43. baHk BnpaBe ycTaHaBnMBaTb NMMWTLI B OTHOWeEHUM Onepaumit no CyeTy, B TOM YWCIE OCYLLECTBISIEMbIX C Mcnonb3oBaHueM KapTol,
Cucrtemsl.

3.44. NocTosiHHbIE NOpyYeHunA
3.44.1. KnueHT moxeT opopmuTb B NogpasgeneHnn baxka NocTosHHOE nopyyeHne Ha cneayoLwme Lenu:

- nepeBoA / KoHBepcUs cpedcTs BHYTpY BaHka mexay Cyetamu® ogHoro KnveHTa;
—  noraweHue 3agosmkeHHocTu no KpegnTHom KapTe;

— rnogdepxaHuwe octaTka Ha TeKyLleM cyeTe;

— nepeBopg cpeacTs co CyeTa B UHOCTPaHHOM BanioTe U B POCCUNCKMX pyOnsx.

3.44.2. B onpeaenéHHbix Huxe cryvasx MNocTosHHoe nopyveHne MoXeT ObiTb odhopmreHo KnueHtom vepes VHopMaumoHHbIn LeHTp BbaHka. B
3TOM cny4yae B xoge TenedoHHoro pasrosopa KnueHT o3ByumBaeT Bce ycrnoBusa [10CTOSHHOrO nopy4veHus coTpyaHuky banka. OdopmneHue n
noaTeepxaeHne NocTosSHHOro NOpyYeHUs OCYyLLEeCTBNSETCS B COOTBETCTBUM € Npasunamun Pasgena 12 O6wumx Ycnosun.

Yepes WMHdpopMauunoHHbii LeHTp baHka KnmeHToM moryT 6biTb odopMneHbl [MoCTOsiHHbIE MOpyYeHUs Ha MepeBod AEHEXHbIX CpeacTB Ha
cnegyowe Lenu:

- nepesop / KoHBepcus cpeAcTB BHYTPU BaHka mexay Cuetamun3® ogHoro Knmenra,

—  noraweHue 3agormkeHHocTn no KpeguTtHowm kapTe,

—  nopAepXaHuwe ocTaTka Ha TEKyLLeM cyeTe,

— ofnata CTpaxoBoi nNpeMuu Mo 3aknoyaemblM KnneHTOM [oroBopam CTpaxoBaHUs HEABWXMMOCTM («kopoboyHoe cTpaxoBaHue
HeaswxumocTuy) ¢ OO0 «[pynna PeHeccaHc CTtpaxoBaHune» n/unn OO0 CK «BTB CTpaxoBaHue;

—  onnara cTpaxoBoW NpemMum no 3aknovaembliM KnueHTom gorosopam Jo6poBonbHOro MmeauumHekoro crpaxosaHus ¢ OO0 «CK «PanddanseH
Nand».

B0O3MOXHOCTb 0(POPMIEHNS yKka3aHHbIX Bbllle TUNOB [MOCTOSAHHbBIX NOPYYEHUI NpeoCTaBnAeTcs No Mepe TEXHUYECKON peanusaumm.

3.44.3. Mpwu ocbopmneHun MocTosiHHOro nopy4eHus Yepes MIHopmMaLmnoHHbI LeHTp KnmeHT 06s3aH y6eamTbecsa B TOM, YTO €r0 pas3roBop HE MOXET
ObITb yCrbllWaH TpeTbuUMK Nuuamu. MNpu HecobnoaeHUn KnueHTom ykasaHHOM 0653aHHOCTM U NpU COBEPLUEHNM 3BOHKA B IHOPMALIMOHHBIN LEHTP
B OBLLECTBEHHBIX M UHBIX MECTax B NPUCYTCTBUM TpeTbux nuu, baHk He HeceT OTBETCTBEHHOCTM 3a AOCTYN TPETbUX NUL, K NePCOHaNbHbLIM AaHHBIM
KnueHrta.

BbaHk BnpaBe oTka3aTb KnmeHTy B odopmneHun MocTossHHOro nopyyeHus yepe3 MHOPMaLMOHHBLIA LEHTP, B criydae OTcyTcTBUsi B BaHke
aKTyanbHbIX AaHHbLIX O HOMepe MOoBunbHOro TenedoHa KnueHta n/vunm agpece aneKTPOHHOM NoYThl KnneHTta, B TOM Yncne npu Hanvymmn y baHka
OCHOBaHWIA nonaraTb, YTO NpeAocTaBneHHbI paHee KnneHTom B BaHk Homep MoGunbHoro TenedoHa n/vnu agpec aNekTPoHHOW NoyTel 6onee He
npuHagnexut Knuenty.

3.44.4. B Cucteme® Banka KnneHTom MoryT 66Tk odopMrieHbl MocTosHHbIE MOPYYeHUst Ha NepeBos AeHEXHbBIX CPeACTB Ha criedytolume Lenu:

—  MepeBOd CPeACTB B POCCUIACKUX pyGsX U MHOCTpaHHON BamtoTe BHYTpU BaHka mexay CueTamn“® ogHoro KnueHTa, B TOM Yucne Ansa uenen
noaaepXXaHusa ocTaTka Ha TeKyLLeM cyeTe;

—  nepeBog cpeacTts co CyeTa B POCCUNCKMX Pyonsx;

— noraweHve MuHumanbHoro nnaTtexa no KpeamTtHon kapTe (MyTeM perynsipHbiX NepeBoaoB B POCCUMICKUX pybnsax mexay Cyetamu ogHOro
KnuenTa).

B ykasaHHbIx Bbile crnyyasx KnveHT nognuceiBaeT [NocTosiHHOe nopyyeHne OQHOpa3oBbIM Naporem.

Mpy HaNMuUMM TeXHNYECKON BO3MOXHOCTM [1OCTOSIHHOE MopydYeHne Ha NepeBOA AEHEeXHbIX CPpeacTB Ans uenen onnaTbl CTPaxoBOW nNpemMuun rno
3aknoyaemMbim KnveHTom gorosopam fobpoBosnibHoro meguuuHckoro ctpaxoaHusa ¢ OO0 «CK «Panddanisen Nad» n nHbIMM napTHepamm
BaHka - cTpaxoBbiMU KOMMAHUAMU MOXeET ObITb odpopmneHo B Cucteme. B atom cnyyae KnneHT noanuceiBaeT MNocTositHHOE NopyyYeHne NpocTom
3NEKTPOHHOM NOANUCHIO C Ucnorb3oBaHneM Krtoua NpocTon 3NeKkTPOHHOM noanucK ¢ Xal-kogomM B cooTBeTcTBum ¢ N.10.2.15 O6wwmx Ycnosui.
B cnyyae ecnu KnueHT aBnsetca Aepxatenem Naketa ycnyr «MpemuanbHbiny/ «MpemuansbHbii 5» /«pemnym AunpekT», MNocTosiHHOe nopyyeHve
Ha MepeBof CPeACTB B MHOCTPaHHOW BasioTe NUGO B POCCUMCKUX pyGnsax*! moxeT 6biTb odopmrieHo B CucTeMe M MOAMUCAHO MPOCTON
3NEKTPOHHOM NOAMUCHIO C Ucnofb3oBaHWeM Krtoua NpocTon 3aNekTPOHHOM noanucu ¢ Xalw-kogomM B cooTBeTcTeum ¢ n.10.2.15 O6wmx Ycnosui.

3.44.5. KnueHT BnpaBe oTMeHUTb [locTtosHHOoe nopydeHune. Ons atoro KnueHT npepocTaensieT B baHk 3asBneHve o6 oTmeHe [MOCTOAHHOrO
nopy4exusi. 3asiBneHne o6 otMmeHe MOCTOAHHOrO NOPYYEHUsI MOXET ObITb NogaHo KnneHToMm:

— B [llogpasgeneHun baHka;

—  Yepes VIHpopMaLMOHHbIV LieHTp BaHka B nopsiake, aHanorMyHoM ykasaHHomy B n1.3.44.2 O6Lwumx Ycnosuii (TPUMEHNMO AN TUMOB NOCTOSIHHBLIX
nopyYeHun, ykasaHHbIx B N.3.44.2 O0wux Ycnosui);

— B Cucreme B nopsake, aHanorMyHoM ykasaHHomy B n. 3.44.4 O6wux Ycnosui, n yooctoepsieTcs OgHopa3oBbiM Napornem (MpUMMeHUMo  anst
TMNoB MOCTOSIHHBIX NOPYYEHUI, yKa3aHHbIX B N. 3.44.4 O0wmx Ycnosui).

BaHk ncnonHset 3asBneHne 06 otMeHe NoCcTOSHHOIO NOpyYeHns B AeHb 06palueHns KnueHta. Ecnn otmeHa MoCTOAHHOro Nopy4eHus NnpuxoauTcs
Ha gaTty vcnonHeHusi MocTosiHHOro NopyYeHusi, TO baHk NCMOMHSAET MnaTexu, HanpaBneHHbIE Ha UCMONHEHMEe, A0 MOMEHTa npuema baHkom K
MCMONHEeHWIo 3aABneHns o6 oTMeHe MocTosHHOro NopyyeHus.

3.44.6. Jenctue NoCTOAHHOIO NOPyYeHNsi NpekpaLlaeTcs:

- npu nogave KnueHTom 3asBneHus o6 otmeHe MNocTostHHOro nopy4yeHu4.
- npu ncrtedeHnn cpoka aencteus MNMocTosHHOro nopy4yeHus;
- npu nonyvyeHunn BaHkom cBegeHuin o cMepTn KnueHra;

37 MonoXeHWs AaHHOrO MyHKTa MPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.

38 3a ucknodeHnem [1enosnTHoro cyeta, HaunHas ¢ 15.11.2017

39 HaumeHoBaHwe ycnyrv B Cucteme - «ABTOMMATEXU.

40 3a ncknoveHnem [enos3uTHoro cueTa, HaunHas ¢ 15.11.2017

41 Ycnyra no nepesoay B POCCUIACKMX pyBrisix MPefoCTaBIAeTcs Mo Mepe TEXHUYECKOW peanvaaumm.
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— npwv nogaye KnneHTom 3asBneHns o 3akpbitum Cuyeta (ogHoro n3 CyeTtoB), ykadaHHoro(bix) B [10CTOSHHOM NOpyYeHuu;

—  NpW npekpaweHnn AencTBus ykasaHHoro B [ocTosiHHOM nopyyveHun [eno3uTHOro Aorosopa, 3akiodeHHoro mexagy bankom un KnveHtom
(npyMeHMO Ans MNoCTOSHHBIX NOPYYeHNIA, ODOPMIEHHBIX K [1eno3uTHOMY CUeTY);

—  NpW OTCYTCTBUM KakuX-nmbo nepeBOAoOB AEHEXHbIX CPeACTB B COOTBETCTBUM C [TOCTOSIHHBIM NMOPYYEHWEM B TeYeHne TpMHaaLuaTu MecsLleB
noapsA;

—  NpW BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3WUTOB Afs OCYLLECTBIEHNS NepeBoaa AeHEXHbIX CpeacTB, B TOM YiCne Npu u3mMeHeHun TpeboBaHui
HOpMaTUBHbIX AOKYMeHTOB BaHka Poccuy k nopsigky 3amnorniHeHWst norew nnaTexHoro nopydveHust (MHoro PacnopspkeHus) B TeveHue cpoka
Aenctaus NMoCcTOAHHOro NopyyYeHus;

— ecnv BUK 6aHka nonyyatens cpeacts 6onee He npucyTcTByeT B obliepoccumnckom cnpasodHke BUK PO (gnsa pybnesbix nepesonos) /
SWIFT 6onee He npucytcTByeT B cnpaBovHuke SWIFT kogoB MHOCTPaHHbIX 6AHKOB;

— NPV U3MEHEHUWN HaMEHOBaHWA NnonyyaTens CpeAcTs No nepesogam BHYTpU baHka;

—  npv nonyyeHun BaHkom ot OO0 «CK «Panddansen Jland» mnHdopMauum o pacTopKeHuM [oroBopa cTpaxoBaHusi (MPUMEHMMO Ans
[MocTosAHHOro nopy4veHus, ocdopmneHHoro KnueHtom ansi uenemn onnatbl CTPaxoBOW NpeMUn No JOroBOpy CTpaxoBaHus, 3akntodeéHHomy ¢ OO0
«CK «PanddanseH Jlandy).

3.44.7. KnneHT BnpaBe M3MeHUTb CPoK AencTBuA [NocTosiHHOro nopyyeHus. 3assneHve o6 n3ameHeHun cpoka gencTBus MNoCcTOsSHHOro Nopy4veHus
MOXeT ObITb nogaHo KnneHtom:

— B [logpasgeneHumn baHka;
—  yepe3 VHdopMauunoHHbIi LeHTp BbaHka B nopsigke, aHanormyHom ykasaHHomy B M.3.44.2 O6wmx YcnoBun (NpUMMEHUMO Ans TUMOB
MocTosHHBIX NOpYyYeHUiA, yKadaHHbIX B 11.3.44.2 O6Lwmx Ycnosun);
B Cucteme (NnpumMeHnMo Anis TUNoB MoCTOSHHBIX NOPYYEHUI, yKa3aHHbIX B M. 3.44.4 O0wux Ycnosui).
BaHK MCMONHAET 3asBrieHne 06 M3MeHeHUn cpoka AerncTBus MocTosiHHOro nopydveHus B AeHb obpaweHust KnueHTta. Ecnn nameHeHne cpoka
Aenctausi NMOCTOAHHOro NOPYYEHMS NPUXOANTCSA Ha AaTy UCMONHeHMs MNoCTOsSHHOrO nopy4veHus, To baHk uCcnonHsaeT nnaTexu, HanpaeneHHble Ha
UCMOMHeHWe, 4O MOMeHTa npuema BbaHkom k ncnonHeHuto 3asiBneHnst 06 n3ameHeHUn cpoka AencTeust MocTOsIHHOTO NopyYeHusl.

3.44.8. KnueHT MoxeT ocopmnTb NOCTOSIHHOE MOpyveHne, YCroBUs U NOPSIAOK UCMNOMHEHUST KOTOPOro MOryT OTNMYaTbCA OT NPeAyCMOTPEHHbIX
O6wmmn Ycnosmamn n ykasbiBaTbCsl B [10CTOAHHOM nopyyeHun (npy Hannyunm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

3.44.9. ata ncnonHeHus nepeon onepaumn no MNMocTosHHOMY NOpyYeHUIo He MOXET ObiTb paHee OnepauMoHHOro OHS, CreayrLwero 3a gHeM
NPUHATUA BaHkoM K cnonHeHuto MoCcTOSHHOrO NopyYeHns, ecnu nHoe He npegycmMoTpeHo OBLWMMKN YcnoBusmu.

3.44.10. Ecnu MocTosiHHOE nopyyeHne ohopMIIEHO ANs Lenv nepeBoaa AeHeXHbIX CPeacTB B MHOCTPAHHOW BasoTe B CTOPOHHMI BaHK unu Ha
cyeTa TpeTbux nuuy BHYTpu bBaHka, mononHenus [enoauTa, 4YacTuyHoro uctpeboBaHusi cymmbl [enosuta (6e3 npekpalleHusi OercTBus
[enosnTHoro gorosopa®?), To Npu BHeCeHUN KnmeHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanMyHoM 3a4McrieHnn AeHexXHbIX cpeacTs Ha Cyer,
K KOTopoMmy odpopmneHo NocTtosiHHoe nopy4yeHune, B TeveHne OnepaunoHHOro AHst B AaTy McnonHeHust MOoCTOsAHHOro nopyYeHusi, ykasaHHble
AeHexHble cpeacTBa He GyayT yuteHbl B [loctynHom 6anaHce. Onsi MOCTOSIHHBIX NOPYYEHWI, OPOPMIIEHHbIX ANS Lenv nepeeoda AEHEXHbIX
CpPeAcTB B POCCUMICKUX Pybnsix, KOHBEpCUM, MoralleHns 3agormkeHHocTu no KpeauTHol kapTe, nopaepxaHusi octaTka Ha CueTe, nepesoga B
MHOCTpaHHoW BantoTe mexay Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpeacTea, nocTynuBluMe Ha CyeT, K KOTOPOMY OhOpMIIEHO
MocTosiHHOE nopy4YeHue, He No3aHee NpeaenbHOro BpeMeHn ncnonHeHms baHkom MocTosHHOro nopy4veHus, nHopmaLuus 0 KOTOPOM AOCTYNHA
Ha Cawite baHka, B gaty ucnonHeHusi MoctosHHOro nopyyeHus 6yayT ydteHsl B locTynHom 6anaHce.

3.44.11. TocTosiHHOE nopy4yeHne ucnonHAeTcAa B AeHb WCNONTHEeHUA MocTosiHHOro nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbINOJIHAKTCA
npeaycMoTpeHHble B JaHHOM MocTosiHHOM nopy4vyeHnn ycnosua ana ero UCNosiHeHuA.

3.44.12. Tlpn HeOoCTaTOMHOCTU AeHexHbIX cpeacTs Ha CueTe Ans ncnonHeHus MNMocTOAHHOro MOPYYEHUs C PEXUMOM UCMOMHEHUS MO rpaduky
BaHk npeanpuHMMaeT NOBTOPHbIE NONLITKM ANS UCMONHEeHWs Takoro MocTtosHHoro nopyyexns B Tederne 3 (Tpex) OnepaunoHHbIX AHeN noapsaa
(ana ToCTOsIHHBIX MOPYYEHUI, OPOPMIIEHHBIX NocpeacTBoM CUCTEMBI)/B TEYEHME KONMMYecTBa OHEN, ykadaHHbiX KnueHtom B [1OCTOSIHHOM
nopyyeHuu (ansi NMocTosiHHbIX NOpyYeHuin, ocpopmMneHHbix B MNoapasneneHnn baHka nmbo Yyepes MiHpopMaumoHHbI ueHTp baHka).

MocTosiHHBIE NOPYYeHNs ANs Lenew noraweHust 3agormkeHHocTy no KpeantHom kapTe, B YCNOBUAX KOTOPbIX B KAYECTBE CyMMbI Mriatexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpeautHon kapte/3agomkeHHOCTU Ha gaTty Bbinncku/OB6Luen 3agormkeHHocTy no KpeanTHom kapTe, npu
OTJIOXKEHHOM MCMOSTHEHUM UCTIONHSIIOTCA Ha akTyarnbHYH Ha AaTy UCNOMHEHUst cyMMy MWHUManbHoro nnatexa/ykasaHHoro Buaa 3a4omKeHHOCTH
no KpegutHon kapte.

3.44.13. Ecnu pgata nepevncneHns AeHeXHbIX CPeAcTB no MoCTOSHHOMY NOpYyYeHWio NPUXoAMTCA He Ha OnepaumnoHHbIA AeHb, OCYLLEeCTBMNEHNE
ouyepefHoro nnatexa no MocTossHHOMY MopydeHuio nponssoanTcs BaHkom He nosgHee cnepytowero OnepaunoHHOro AHS ¢ AaThbl (CobbiTus),
yka3aHHow(oro) KnmeHtom B NocTossHHOM nopyyeHun. Ecnn gata (cobbitue), ykadaHHas(oe) KnueHTom B MNOCTOAHHOM NOPyYeHUN MPUXOANTCS Ha
YMCno, KOTOPOro HeT B COOTBETCTBYIOLLEM Mecsue, nepeyvcrieHne AeHexHbix cpeactB co Cyeta nmo Takomy [lOCTOSHHOMY MOpy4YeHuto
ocyuwecTtensietca baHkom B nocnegHmn OnepaumoHHbIn AeHb Mecala.

3.44.14. Ecnn gata ucnomnHeHns MocTOSHHOro NopyyeHns Ans Leneii nononHeHus/ YacTuiHoro nctpe6osaHmns cymmbl [enosuta?? cosnaaaert ¢
AaToli npornoHraumm [lenosuta, To ucnonHeHne MocTosiHHOrO NOpyYeHUs OCYLLECTBISIETCS He nosaHee criegytowero OnepawumMoHHOro AHs, npu
3TOM Heo6XxoAMMO BbINOSIHEHWE YCMOBUIN, NPpeayCMOTPEHHBIX B [MocTosiHHOM nopyyeHun 1 O6Lwmmn YcrnosmsiMu.

3.44.15. Ecnu B coOTBETCTBUU C YKa3aHHbIMU B MocTosiHHOM nopy4vyeHun ycnosmamu BaHk ncnonHsaeT lMoctosiHHoe nopy4yeHune He nosagHee

creaytoLLero AHs Nocne NocTynneHns AeHexHbIX cpeacTs Ha CueT*3, k koTopomy ocopmneHo MocTosHHoe nopyyeHune, NbbiM cnocobom, To
nocrnesHee UCMONHSETCA NpU NtoBbiX NOCTYNNEHNsX Ha CYeT, K KOTOPOMY 0dopMIieHO MOoCTOSIHHOE MOpyYeHUE, 3a UCKITIOYEHUEM CrieyIOLLMX:

—  3a4ncrieHne CyMMbl KpeauTa, nonydeHHoro B baHke;

—  3a4ncrieHre CyMMbl NPOLIEHTOB, HAUYMCIIEHHbIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHNMO);
-~ BO3BpaT Ha CyeT oWMBOYHO CUCaHHbIX paHee cpelcTB co CueTa;

—  3auncreHue Ha CueT nobbix cyMM ¢ [JenosnTHoro cyeTa.

3.44.16. Ecnu B COOTBETCTBUM C yKa3daHHbIMKU B MOCTOSIHHOM nopyyeHun ycnoBusiMu BaHk ucnonHsieT MocTositHHoe nopyyeHue no cobbiTuio
3ayncrieHns 3apaboTHol NnaThbl, To NoCTOSAHHOE MOPYYEHUEe UCTIONHSETCS Kak Npu 3a4ncrieHn 3apaboTHom nnatel oT paboTtoaaTens 3apnnaTHoro
KINMEeHTa, Tak 1 Npu 3a4MCcreHMn MHoro nepeeoda Ha CYeT ¢ Ha3Ha4YeHUeM nnaTexa, CBUAETENbCTBYHOLWMM O NepeyncrieHnm 3apaboTHon nnathbl
(nocnegHee NpMMeHNMO K pybneBbIM nepeBoaam).

3.44.17. Ecnn ucnonHeHne Heckonbknx [MoCcToAHHbIX nopyvyeHun KnveHTa npuxogmtcs Ha OAMH M TOT Xe AeHb, TO MnocnefoBaTeribHOCTb
mcnonHeHuns MNocTosHHbIX NOpyYeHuin onpeaenaTca baHkoM camMoCcTOATENBHO.

3.44.18. Ecnu B geHb ncnonHeHus MNoctosHHOro nopyyeHunst Ha Cyete KnneHTa, ¢ KOTOPOro ocyLecTBnseTca nepesos/ KOHBepPCUs, HE4OCTaTOYHO
OEHEeXHbIX CpeacTB, HeobXoaMMbIX AN ero ucnonHexus, To baHk gaHHoe MocTosiHHOE nopyyeHue He UCMonHseT. MCKnoyYeHne cocTaBnsioT

42 MpumMeHuUMo Ansi MOCTOSHHBIX NOPYYEHNIA, 0hopMIeHHbIX Ao 15.11.2017.
43 Mpu HaNMUMKU TEXHUYECKON BO3MOXHOCTY BaHk ncnonHseT MocTosiHHOe nopy4YeHne B AeHb MOCTYNMEeHNs OeHEXHbIX CPeaCcTB Ha Cyer.

30



MocTosiHHbIE MOpYy4YeHWsi, OhOPMIIEHHbIE B CYET MoralleHusi 3agormkeHHocTU no KpeauTHol kapTe, MO KOTOPbIM CyMMa nepeBoga paBHa
MuHuMansHoMy nnatexy no KpeamTtHon kapte, O6Lei cymme 3agomkeHHOCTU. o Takum MocTOsIHHBIM NOpYyYeHUsM Npu OTCYTCTBUMKN Ha CuyeTte
BCeW CyMMbl A€HEXHbIX CpeACcTB, HeobxoaMMOoN ANst X UCNonHeHusl, BaHk ocyLecTBRseT YaCcTUYHbIN nnaTtex B pasmepe [ocTynHoro 6anaHca.
Mpw HencnonHeHnn MOCTOSIHHOro NOPYYeHUst, CreayioLLee NepeuncneHne AeHexHbIX cpeacTs ByaeT OCcyLeCTBMNEHO B COOTBETCTBUM C YKa3aHHbIM
B [NoCTOSIHHOM MOpYyYeHUW NOPSIAKOM OnpeaeneHns AaTthl Nnepesoaa.

3.44.19. Ecnu paccuuTaHHas B COOTBETCTBUM C YKa3aHHbIMU B [1OCTOSHHOM MOPYYeHWUU YyCrnoBMAMM CymMMa nepesofa borblue MakcumanbHown
CyMMbl NepeBofa, YCTaHOBMEHHON Tapudamu unu ykasaHHon B MoCTOAHHOM nopyyeHun, To cymma nepesoaa rno [MoCTOsSSHHOMY MopyYeHuto
COCTaBMsieT HauMeHbLUIee U3 yKadaHHbIX 3Ha4EHWN.

3.44.20. TocTosiHHOE Mopy4yeHue He ucnonHsieTcs BaHkoM, ecnu paccuMTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B [OCTOSAHHOM MOpyYeHum
YCINOBMSIMM CyMMa NepeBofa MeHee MUHUMArbHOWM CyMMbl nepeBoga no MocTOosAHHBIM NMOPYYEHUsIM, yKkadaHHoW B Tapudax (ecnv npuMeHnmo).

3.44.21. Mpu nepeBofe AeHexHbIX cpeactB mexay Cyetamu KnuneHTa, OTKpbITbIMKW B pasHbiX BanioTax, WM ecnu BanwTa nepesofa B
COOTBETCTBUU C [MOCTOSIHHBIM NOPYYEHWEM OTNMYaEeTCst OT BantoTbl CyeTa, BaHk OCyLLECTBNSIET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, fercTByloLLEMY Ha AaTy U BPEMS UCMOSTHEHNS! OCTOSHHOTO NOPYYeHwsI.

3.44.22. BaHk ocTaBnsieT 3a coGoli NpaBo He UCNonHATL MNocTosHHOEe NopyyeHne KnueHTa npu noctynnieHun B BaHk JOKYMEHTOB O HanoXeHum
apecTa Ha fieHexHble cpeacTBa Ha CyeTe (06 apecte CyeTa), ecrnv HeapeCcToBaHHbIX CPeACTB OyaeT HeAOCTaTOYHO ANS ucnonHeHus MNoctosHHoro
nopyyeHusl, a Takke npv nonyvyeHun baHkom MHdopmaLmmn o BBeAeHUN B OTHOLWEHMN KnneHTa npouenyp 6aHKpoTCTBa, NpegycmMaTtpuBaroLLmx no
3aKoHOAATENbCTBY OrpaHuYeHue/npekpalleHne npaB KnuveHTa Mo caMOCTOSITENbHOMY PacrnopshKEHUIO [AEHEXHbIMW CcpeacTBaMu w/vnm
GaHKOBCKMMU cHeTaMu.

3.44.23. OcobeHHOCTM ncnonHeHnst NMoCTosIHHbIX MOPYYEeHUIA, ykadaHHbIX B M. 3.44.8 O6wwmx Ycnosui, MoryT 6biTb NpeaycMoTpeHbl B [1OCTOSAHHOM
nopy4eHun.

3.44.24. B cnyyae M3MeHeHVs peKBU3UTOB OTKPbITbIX B BaHke cyeToB, ykaszaHHbIX B [1OCTOSSHHOM nopyyeHuu, obycrnoBreHHoro TpeboBaHMsMmn
3aKkoHogaTtenbcTBa Poccuiickon ®egepauunn, B TOM Yncne HOpMaTuMBHbIX akToB BaHka Poccun, npoBogniMbiMyM MePONPUATUAMW MO ONTUMU3aLUK
Moppaspenennn banka, KnueHT gaet nopyyeHue bBaHky ncnonHATb [ocTosiHHOE nopyyeHue B COOTBETCTBUM C M3MEHEHHBLIMW peKBU3UTamu
CYeTOB.

4, Pa3melueHue u Bo3Bpart [leno3uTta

4.1. KnueHT UMeeT NpaBo OTKPbITL B BaHke HeorpaHMyeHHoe KonmyecTso [eno3nTos, ecnv MHoe He NpeaycMoTpeHo Tapudamu.

4.2. I'IepeqwcneHme AEHEeXHbIX cpeacTs C [enoantHoro cyeta MoxeT OCyLLeCTBNATbLCA Ha OCHOBaHUWN 3aABNeHNA KnuenTa, a PaCI'IOpﬂ)KeHVIﬂ,
Heobxoaumble Ans npoeegeHna onepauunu, - COCTaBATbCA U NOANUCHIBATLCA BaHkom.

4.3. I'Ipm 3aknoyeHnn enos3nTHbIX [0oroesopos cGeperaTeanaﬂ KHWXKa KJ'II/IeHTy He BblaeTca.

4.4. Ycnous npoBedeHust onepauuin no [OenosutHoMy cyeTy onpeaensaTcs AeWCTBYHOLWUM 3akoHodaTensctBoM PP, Obwwmmun Ycnosusamu,
[eno3nTtHbiM gorosopom u Tapudamu.

4.5. Bce onepaumu no feno3uTy (B T.4. OTKpbITUE [enosuTta, nononHeHune enosuTa, nponoHraumns eno3uta, nonHoe n YactuyHoe uctpeboBaHve
[enosnTta) ocyLleCcTBRAOTCA COOTBETCTBEHHO NyTEM GE3HANUYHOro NepeyYncrieHns AeHexXHbIX CpeacTB Ha [eno3nTHbIN CHeT C TeKyLlero cyeTa
KnueHTa B BaHke 1 nyTem nepeuncnennst 4eHexHbIX cpeacTB ¢ [leno3nTHoro cyeta Ha Tekywmi cuet KnveHta B baHke. Nog Tekywmm cyeTom B
Luensax gaHHoro pasgena OOWwmx YcrnoBuii NOHMMAaETCA TEKYLUMIA cYeT, OTKpbITbin KnueHTy B BaHke B BantoTe [denosuta, ¢ koToporo KnueHt
OCYLLIECTBNSAET NepeBoa CyMmbl [enosunta Ha [JenoanTHbIi cUeT npu 3akmodeHnn [JenosutHoro gorosopa/nononHeHnn denosuta*t, Ha KoTopsbiii
BaHkom BbInnaunBaroTCA NPOLEHTHI B TeYeHne cpoka [eno3uta (ecnv aTo npeaycMoTpeHo ycrnousiMu eno3nTtHoro 4oroBopa) U nepeymncrnsiTcs
cymma [lenosnta n HauMcneHHble NpoLeHTLI Npy Bo3spate [enoanTa.

4.6. 3asiBneHue Ha oTkpbITWe [eno3nTta B Cucteme MoOXeT GbITb MOANMCAHO OAHUM U3 CriegytoLmx cnocoboB:
4.6.1. OpaHopasoBbIM naponem, nmoéo

4.6.2. NPOCTOW 3NEKTPOHHOW NOAMNUCHIO0 C UCNOoNb30BaHneM Kriroua npocTor aNeKTPOHHOM NOANUCK C X3L-KO4OM B cooTBeTcTBuM ¢ n. 10.2.15
O6LWKX YcrnoBuin.

Cnoco6 noanucaHusa 3asiBNeHnst Ha oTKpbITUe OenosuTa onpenensetca BaHkom 1 gosoautca Ao ceeneHnsa KnveHnta B Cucteme A0 nognvcaHus
OOKYMeHTa.

4.7. B cnyvasix, onpefeneHHbIx BaHkom, [eno3uTHbIn AoroBop ¢ KnueHToMm MoXeT GbiTb 3akmntoveH Yepes VIHGopMaLMoHHbIi LeHTp BaHka*®. B
3TOM cryyae 3aknioyeHune [leno3nTHoro JoroBopa ocylecTensgeTcs npun obpaieHun Knuenta B IHdopmaLunoHHbIN LeHTp BaHka ¢ uenbio nogauu
YCTHOro 3asiBneHusi Ha OTKpbiTue [enosuTa. MNpu atom KnuneHT coobuiaet coTpyaHuky Badka cnepytowyto mvHdopmaumio o [denosute B
CoOTBETCTBUN C Tapudamu: ero HaMmeHoBaHWE, CyMMY/BasnioTy, CpPOK, Tekywmih CueT, OeHexHble CpPefacTBa C KOTOPOro [AOMKHbl ObiTb
nepeuncrneHsl B [eno3uT (ecnu Takmx CYeTOB HECKOMbKO), BblOpaHHbIi KnneHToOM BapuaHT OTHOCWUTENbHO MNopsiaka BbiMnathbl
npoueHToB/HeobXxoanMOCTM MposioHraumm [enosuTa (ecnv NnpMMeHUmo), a Takke npegoctaBnsieT baHky PacnopspkeHne KnveHTa o nepesoge
OeHeXHbIX cpeacTB € ero Tekywero Cueta Ha [1eno3nTHbIN CYET.

4.8. BHeceHue feHexHbIx cpeacTs B [leno3uT npounssoantcs KnneHTom B AeHb nogadn um B baHk 3asBneHns Ha oTkpbiTue Jenosuta no opme,
ycTaHoBneHHon baHkom (nognucanua vm [Jeno3utHoro gorosBopa). B cnyvae HenmocTynneHus OeHexHbIX CPeAacTB Ha [eno3wnTHbI cyeT B
yKa3aHHbIN CPOK [eno3nTHbIN JOroBOp CHMTAETCS HE3aKOYEHHbIM.

4.9. Te4yeHune CpokKa [lenosnta HauyMHaeTca co OHS, cnegywuiero 3a gHeM noctyniieHna B Oenosnt CyMMbI OEeHEeXHbIX cpencTts B pa3mMmepe,
YKa3aHHOM B ﬂeI'IO3I/ITHOM gorosope.

4.10. YcnoBuammu COOTBETCTBYIOLLEro [enosnta MoxeT OblTb YCTaHOBJI€Ha MakcumanbHas 1 MuHuManbHas CyMMa p[eno3unTta, a TakKkKe
npeaycMoTpeHbl BO3MOXHOCTb YaCTUYHOro I/ICTpe6OBaHMF| [enoauta 6e3 npekpawlieHuna nencteusa [1eno3ntHoro gorosopa (ﬂ,O HecHwxaemoro
OCTaTKa) N BO3MOXXHOCTb €ro nonosiHeHus.

4.11. Ecnu ycrnoBusIMM COOTBETCTBYIOLLEro [lenoauta ycTaHOBMEHa BO3MOXHOCTb €ro MOMOMIHEHWs, TO YyBenuyeHue cyMmbl [lenosuTa
OCYLIECTBNSAETCA NyTem nogadn KnueHTom 3asiBneHus Ha rnononHeHue [denosuta B nopsaake, NpeaycMoTpeHHoM B n. 4.17 O6uwmx Ycrnoswuii.
YkasaHHoe 3asiBrieHne coaepxuT B cebe B T.4. PacnopsbkeHne KnveHTa Ha nepeBof CyMMbl AOMOMHUTENbHOTO B3HOCA C TeKyLlero cyeta KnveHTa
Ha [enoanTHblit cyeT. [ononHeHue [lenoanTa BO3MOXHO He paHee PaGouyero [OHs, Creaylowero 3a AHeM 3akniouveHus [enos3uTHOro

44 MononHeHve [enosuta B Cucteme ParidaiizeH-OHnanH MOXET OCYLLECTBNSATLCS C NMoboro Tekylero cyeta, oTkpbiToro KnueHty B baHke B Baniote [lenosuta, B
TOM uucrle, € TekyLero cyeta 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl, a Takke ¢ noboro TekyLuero cyeTa [JoBepeHHOro nuua npy Hanu4um y Hero NosIHOMoYMiA OT
KnueHTa Ha ocyLuecTBrneHne onepaumii nononHeHus fenosuTa.

45> iHdhopMaLio 0 HaIMumMm Takoi BO3MOXHOCTU MOXHO NonyuuTb B VIHdopmaumoHHOM LeHTpe BaHka. MpuMeHMO B OTHOLLEHUW ML, e siBnstomxcs KnueHtamm
Banka. B atom cnyyae [1eno3uTHbIn [OroBOp B NWCbMeHHOW hopme 3akmiodaeTcs nyTem 3anvcy TenedoHHOro pasroBopa mexay KnueHToMm v coTpyaHUKOM
WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli foroBop He odopmnseTcs. Mpy Heo6xoaMmMocTn KnueHT MOXeT NonyynTb B NOAPa3aeneHmnm
BaHka nMcbMeHHOe noaTBepXAeHME O 3aknioveHun [lenosnTHoro gorosopa.
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porosopa/npornoHraummn [lenosuta, ecnu nHoe He nNpegycMoTpeHo Tapudamu.

4.12. Ecnu ycnoBusiMu cOOTBETCTBYMOWEro [eno3nta npegycMoTpeHa BO3MOXHOCTb YacTUYHOro uctpeboBaHus [enosvTa 6e3 npekpalleHust
fevicteus [1eno3anMTHOro JoroBopa, TO Takoe YacTUYHOe UcTpeGoBaHMe ocyllecTBrsieTcss nyTem nogayv KnueHTom 3asBrieHust Ha YacTU4HOe
nctpebosaHve [lenosuta B nopsigke, npeaycMoTpeHHoM n.4.17 O6wmx YcnoBui. YkazaHHOe 3asiBrieHne coaepxut B cebe B T.4. PacnopsbkeHne
KnueHTa Ha nepeBof AeHeXHbIX CPEACTB € [1eno3nTHOro cyeta Ha TekyLumi cyeT KnueHTa. YactnuHoe nctpebosanue [lenosuta 6e3 npekpalleHust
Aencteus [1lenosnTHOro orosopa BO3MOXHO He paHee Paboyero AHS, cneaylowero 3a AHeM 3akmioyeHns [leno3nTHoro AoroBopa/nposioHraumm
[OenoswnTa, ecnu nHoe He NpegycMoTpeHo Tapudamu.

4.12.1. B TeyeHue cpoka pencteua [enos3uTHoro gorosopa [eno3ut MoxeT ObiTb MCTpeboBaH 4YacTUYHO B Cryyasix, YCTaAHOBMEHHbIX
3aKkoHogaTtenscTBom P®, no TpeboBaHMIO yNOMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bickaTenewn BNioTe A0 MruHumMansHoM cymmbl genosuTa
6e3 npekpalleHns gencrtemsa [leno3mTHOro gorosopa.

Ecnu B pesynbtaTte nctpebosarusa [enosuta, Cymma genosuta CTaHOBMTCH MeHee MuHMManbHOW CyMMbl Aeno3uTta, To [loroBop cyutaeTtcs
npekpaLleHHbIM, a npoueHTbl No [eno3unTy BeinnaymearoTcs baHkoMm ncxoas U3 NPOLIEHTHON CTaBKK, yCTaHOBIIEHHOW baHkoM ANns Takux cnydvaes
B Tapudax, 4EeNCTBYIOLLMX HA MOMEHT Takoro uctpebosanus enosuta.

Ans KnneHToB, y KOTOPbIX YCMOBMS YacTM4HOro nctpebosanns [lenosunta, ycTaHoBNeHHble [eno3nTHbIM [JoroBOpOM, OTANYHbI OT yKa3aHHbIX B
HacTosiwem noanyHkte O6Lwmx Ycnosuin, nonoxeHns OBLLMX YCNOBUIN UMEIOT NPENMYLLECTBEHHYIO CUIY.

4.13. Ecnn ycnosmsimMn CooTBETCTBYIOLWEro [leno3nta npedycMoTpeHa BO3MOXHOCTb MnposfioHraumn [enosuta, To KnuneHT moxeT BbibpaTb
HeobXxoaMMbIN eMy BapuaHT («C nponoHraunen/6es nponoHrauun fenosmtar) B [1eno3nTHOM AoroBope npu ero 3aknoyeHun. KnneHt Bnpase B
TeyeHune cpoka [lenoanTa, HO He No3aHee, YeM 3a AeHb A0 ero UCTeYeHus, K3MeHUTL paHee BbIOPaHHbI UM BapuaHT NyTeM Nofjayun 3asiBneHus B
nopsiake, npegycMoTpeHHoM n. 4.17 O6wmux Ycnosun. MNpuHatue bankom oT KnneHTa ykas3aHHOro Bbille 3asBfieHWS OTMEHsieT npeabigyliee
ykasaHue KnmeHTa OTHOCUTENbHO NponoHrauMu/HenponoHraumm denosuta, BbipakeHHoe B [1eno3nTHOM JOroBOpe MW OTAENbHOM 3asiBNeHuu
KnueHra.

4.13.1. Ecnn npwn 3aknodeHnn [OenosuTtHoro goroBopa KnuveHTom 6bina BbibpaHa BO3MOXHOCTb NPOMOHrauum [enosvTta C NpuUYMCriEHVEM
NPOLIEHTOB Ha CYMMY NPOSIOHIMpyemoro [leno3nTa, To B MOCMNeAyLWEeM Npy nogade 3asBneHus Ha npornoHraumio KnmeHT MoxeT BblibpaTb TONbKO
AaHHbIV BapnaHT nponoHrauumn [leno3mTa Ha HOBbIN CPOK.

Ecnu npu sakmoveHun JenosuTtHoro gorosopa KnveHTom Obina BbiGpaHa BO3MOXHOCTb MporoHrauum [JenosvTta € BbINAaTON NPOLEHTOB Ha
Tekylwmn cyeT KnueHTa, TO B nocregyollemM npy nogade 3asiBreHuss Ha nporoHraumio KnueHT moxeT BblibpaTb TONMbKO AaHHbIA BapuaHT
nponoHrauun lenosmTa Ha HOBbIN CPOK.

MponoHraums [lenosnTta Ha HOBbLIN CPOK OCYyLLeCTBsAeTCA baHkom B Aary, cneayroLyo 3a AHeM uctedeHuns [lenosutHoro gorosopa.

4.13.2. MNMponoHrauusi lenosuta He MOXET ObITb OCYLLECTBIEHA, ECINN:

- Tekywmn cyet Knnenta B baHke 3akpbIT nmbo

- Ha Tekywwmn cyeT KnueHta B BaHke (Ha AeHexHble cpeacTtBa KnveHTa Ha cyeTe) HamoXeH apect no TpeboBaHWK YNOMHOMOYEHHbIX
rocyapCTBEHHbIX OpraHoB B CyMMeE, He MO3BOSISIOLEN OCYLLEeCTBUTb NponoHraumio fenosuta (MpUMEHMMO NS cuTyauui, korga cymma
[denosunta 3a cuyeT HanoxeHUs apecta Ha [AeHexHble cpeactBa KnumeHta ctaHOBUTCS MeHee MuHMManbHOM CyMMbl OEeno3uTa umu
HecHwxaemoro octaTka) nMbo

- B BaHK npeabsiBNeHbl B OTHOLIEHWM [eHEeXHblX cpeacTB KnveHTa Ha Tekywiem/[Jeno3nTHOM cyeTe B Crnyvasix, NpeayCMOTPEHHbIX
3akoHogaTenscTBom P®, fokymeHTbl 06 obpalleHnn B3biCkaHUs Mo TpeboBaHMo YNONHOMOYEHHBIX roCyAapCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CyMMy, He NO3BONSIOLLYH0 OCYLLECTBUTb NPONoHrauumto fenosuTa (MpUMEHUMO AN cUTyauui, koraa cymma [lenosvTa B pesyrnbTaTe Takoro
ncTpeboBaHNsa AeHEXHbIX CPeaCcTB CTAHOBUTCSt MeHee MUHMManbHOM cymMmmbl Aeno3uta nnum HecHukaemoro octatka).

B atom cnyyae [1eno3unTHbIA JOroBOp CYUTAETCH NPeKpaLLeHHbIM.

4.13.3. Ecnu Ha gaTy ucrtedeHus cpoka JenosuTta:

- OTKpbITUEe [lenosutoB AgaHHOro Buaa BaHKoM npekpalleHo, B TOM uucne B oTaenbHbix lNMoapasgeneHusax Badka, roe Gbin 3akrioveH
[1enosunTHbI OroBoOp, B CBA3M C NPOBOAUMBLIMU MepOonpUATUSMI No onTuMusaumm MoapasaeneHuii Baxka, nu6o

- OTKpbITMEe BaHkom [1eno3nToB f4aHHOro BUAa Ha CPOK, yKa3aHHbIV B [1eno3nTHOM AoroBope, npekpaileHo, nmbo
- oTKpbITHEe BaHkom [leno3nToB B BantoTe (0O4HOW 13 BantoT) Mo AaHHOMY Buay [eno3uTa npekpaiyeHo, nmbo
- cymma [lenosnta meHblwe MuHumansHo cyMmmbl Aenosuta unum HecHuxkaemoro ocrtaTtka,

TO NO UCTe4YeHunn cpoka OenosuTta baHk BrnpaBe He NPOoSIoHIrnMpoBaTb Oenoaur, BO3BPATUTb [eno3nTt n HauncneHHble NpPOoUEeHTbI KJ'IVIeHTy Ha ero
TeKyLLl,VIVI CYeT, B 3TOM Ccny4yae [eno3nTHbIn A0roBop cHUTaeTca npekpalleHHbIM C AaTbl TAKOro Bo3epara.

B cnyyae HecoBepLueHUsi BaHKOM yka3aHHbIX Bbille AEACTBUIA U NPpU HAnNMymMm ykasaHust KnneHta oTHOCUMTENbHO NPOOHraLMm, BbIpaXXeHHOro
B [1eno3nTHOM JOroBope uUnu oTaerbHOM 3asiBrieHnn KnvenTa, [1eno3nT cuntaeTcs NPOoNoHMMpPoBaHHbIM (MPOASIEHHbIM) B NMOPSiAKE, OnpeaeneHHbIX
B N. 4.13 O6wmx Ycnosui.

4.14. NpoueHTbl Ha cymMmy [lenoauTa HaunMcnsaTcA BaHKoM MCXOasA M3 KaneHOapHOro KONMMYecTBa AHel B MecsLe M B rofly CO AHS, CreayoLLero
3a IHeM MOCTYMIeHUs1 AEHEXHbIX CPEACTB Ha [1enosuTHbIN c4eT, A0 AHS Bo3BpaTta cyMmbl [enosuta KnneHTy BKMNOYUTENBHO, a eCru ee cnucaHue
¢ [1enosnTHOro cyeTa Npon3BeneHo No UHLIM OCHOBaHUAM, [0 AHSA CMIMCAHWS BKMOYUTENBHO.

4.15.B cnyvyae ecnu npenycmMmoTpeHHad ,D,eI'IO3I/ITHbIM AOroBopoM pata BblMf1iaTbl MPOUEHTOB NMPUXOAUTCA Ha Mecdl, B KOTOPOM HeT
COOTBETCTBYHOLLEro 4mncna, 1o Bbinjiata NpoUeHTOB NPon3BOANUTCA B I'IOCJ'Ie,D,HI/II?I KaJ'IeH,D,aprIIZ AEHb Takoro mecsdua.

4.16. B cny4ae ecnu npegycMoTpeHHast [eno3uTHbIM JOroBOpOM AaTa BbiMnaTbl MPOLEHTOB MPUXOAMTCA Ha Hepabouui OeHb, TO BbinnaTa
npoLeHToB no [1eno3nTy NpoM3BOAMTCA B Onvkanumi crnegyowmn 3a Hum Pabounin geHb.

4.17. Ecnn uHon cnocob He yctaHoBneH OOWwyMuM YcroBusiMu, BoneumsbsBreHve KnueHTa Ha coBeplueHne Onepauuii No NOMOSTHEHUIO
HenosnTta/vactuyHomy mnctpeboBaHumio [enosmTta 6e3 npekpalleHus genctems [enosmTtHoOro 4oroBopa /BbIOopy BapuaHTa «C NporioHraumen/6e3
nponoHrauun [lenosvta» MoXeT BbipaxaTbcs nocpeacTBoM nogayn KnueHtom 3assnenus B MNogpasgenexune baHka (no yctaHoBneHHon baHkom
dopme) nnm B MiHcpopmaumoHHbIi ueHTp baHka B cootBeTcTBMU ¢ Pasgenom 12 O6Lwmx Ycnosuin.

KnueHTbl kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe obcnyxmBaHue), a Takke KnueHTsl - aepxxartenu MNakeTa ycnyr «MpemmvanbHbIny/
«MpemunanbHbIi 5» / «Mpemnym [npekT» BnpaBe NpefocTaBuUTh 3asiBNeHne o nponoHrauun enosmta nocpeactsom Cuctemel. B atom criyvae
3asBrneHve noanuceiBaeTcst KnMeHToM NpocTol aneKTPOHHON NOAMNUCHIO € ncnonb3oBaHmeM Kntoya npocTomn aneKTpoHHOM noanucy ¢ XaLu-Kogom
B cooTBeTcTBUM ¢ 10.2.15 OBLwmxX YcrnoBui.

4.18. Ecnn ycnosusaMun [lenosnta npegycMoTpeHa BO3MOXHOCTb 3akntodeHus KnveHtom [leno3uTHOro Aorosopa B MONb3y TpeTbero nuua,
nonoxeHns O6LWKMxX YCNoBmin NPUMEHsIIOTCA K Takomy [1eno3sutHomy 4OroBopy B 4acTu, He MpoTuBOpeYaLlel nonoxeHnam [eno3ntHoro gorosopa
1 TapudOoB Mo HeEMy.

4.19. KnneHT BNpaBe OOCPOYHO MpekpaTuTb gencTeue [1eno3mTHOro 4orosopa, o0paTuBLUMCL C MUCbMEHHbIM 3asiBnieHuem B [ogpasgeneHue
BaHka, ecnu nHom cnocob He yctaHoBneH OBLMMN YCnoBUsamu.

4.19.1. Ecnn KnueHt aBnsetca KnueHtom kateropum Private Banking (nepcoHanbHoe GaHKOBCKOe OGCnyXuBaHue), Aepxarenem
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MakeTta ycnyr «[pemnansHbiny/ «MpemuanbHbii 5» /«pemmuym OupekT», a Takke npu otcyTcTeumn MNMogpasgeneHns baxka B ropoge, B KOTOPOM
6bIn 3akntodeH [loroBop 6aHKOBCKOro cyeTa (B TOM YKCHe B CBSI3W C MPOBOAMMBIMIU MEPONPUSTUSMM MO onTuMmu3aumn Mogpasaenennii Baxka), u
B MHbIX Cry4yasx no cornacosaHuio ¢ baHkom KnveHT Bnpase npeaocTaBuTb 3asBrieHVWe O MpekpalleHnn Aencteus [enosuTHoro gorosopa
nocpencteom Cuctembl. B aToM cnyyae 3asaeneHve nopnucbiBaetcs KnnMeHTOM npocTOn SneKTPOHHOW NoAnvCchbio C Mcnonb3oBaHueM Kroua
NPOCTOW 3NEKTPOHHOM noanucu ¢ Xaw-kogoM B cootBeTcTBum ¢ 10.2.15 O6wux Ycnosuii.

4.20. MNpwu HacnegoBaHuM npas no [1eno3uty HeckonbknMK HacnegHukamu KnneHta ¢ MomeHTa uctpeboBaHms kem-nmbo 13 HacneaHUKOB CBOEN
ponu [lenosuta Takum obpas3om, 4To cymma [lenosuTa CTaHOBUTCS MeHblle HecHmxaemoro octartka, [eno3nTHbI 4OroBOp MpekpallaeT CBoe
nencreme.

5. Mopsiaok n cpoku ucnonHeHunsa Onepauun no Cyetam

5.1. WHcbopmaumio o nnatexHbix pekBusmTtax KnueHta baHk npegoctasnset KnueHty B nio6om MNoapasgenenmun baxka, a Takke npu obpalleHnm
KnueHTa B MIHdopMauuoHHbIv LeHTp baHka B cooTBeTcTBUM € Paszaenom 12 O6wmx Ycnosun.

5.2. WHdopmaumio o nnaTexHblx pekBusntax baHka KnueHT moxeT nonyuutb B niodom Mogpasgenenuun baxka, Ha CainTte BaHka, a Takke npu
obpawteHnn KnneHta B IHopmaLumoHHbIN LeHTp baHka B cooTBeTCcTBUM ¢ Pasgenom 12 O6wux Ycnosui.

5.3. [pu BHECEHWNM HANMYHbIX OEHEXHbIX cpeacTB Ha CyeT KnueHToM nnm Tpetbum nuuom B NoapasgeneHnn baxk Bnpase 3anpocuts y KnneHta
UN BHOCUTENS CBeAeHNst 06 MCTOYHWUKE NMPOUCXOXOEHUS BHOCUMbIX CPEACTB W/ UNN JOKYMEHTbI, NOATBEPKAAIOLWME UCTOYHUK MPONCXOXAEHUSA
TaKUX HaNMYHbIX AEeHEXHbIX CPeACTB, a Takke NPUMEHUTb Mepbl, yka3aHHble B N.5.4 n 5.5 O6wwmx Ycnosuii.

5.4. an OTKase OT npenoctaBlieHuna no 3anpocy BaHka OOKYMEHTOB, noaTBepXAarLwwnx UCTOYHUK MPOUCXOXOEHUA HalU4YHbIX OEHEXHbIX
cpeacTB, BHOCUMbIX Ha CueT KnneHToMm nnm BHOCUTENEM AEHEXHbIX cpeacTs, baHk Bnpaee oTkasaTb B NpMEME HanMyHbIX JEHEXHbIX CPeacTB OT
KnueHTa nnun Tpetbero nuua.

5.5. Tpu HenpegocTaBneHnn KnmeHTom unm BHocUTENem cpedcTs Mo 3anpocy baHka JOKyMEHTOB, NOATBEPXKAAIOLLMX UCTOUYHMK NPOUCXOXKAEHNS
HalMYHbIX AEHEXHbIX CPEACTB, BHOCUMbIX Ha CueT KnueHTOM unu TpeTbuMMm NULOM, B0 Mpu HEBO3MOXHOCTM MOATBEPXKAEHWUS WUCTOYHMKA
NMPOUCXOXOEHUSI HAlNMYHbIX CPEACTB C UCMONb30BaHWEM NPENOCTABMNEHHbIX AOKYMeHTOB, BaHk BrpaBe orpaHuyMTb BO3MOXHOCTU KnneHTa no
COBEPLLEHNID PaCXOAHbIX onepaumnii no CYeTy B CyMME BHECEHHbIX HanW4HbIX cpeAcTB. [Jo NpefoCTaBneHNsl JOKYMEHTOB, NOATBEPXKAAOLLMX
MNCTOYHMK NPOUCXOXKOEHUS YKasaHHbIX CPEACTB, CYMMa BHECEHHbIX HallMYHbIX CPEeACTB pacCMaTpuBaeTCs B KaYeCTBe HECHMXAEMOro ocTaTtka Ha
cyeTe KnveHTa ¢ y4eToM yka3aHHOro Hike. B criyyae npumeHeHUs Takoro orpaHn4eHns 4o NpeaocTaBneHust HEOOXOAMMbIX JOKYMEHTOB KnmeHT
BnpaBe OCYLLECTBMSATb CriegytoLue onepaumn ¢ UCMoNb30BaHUEM CYMMbI HECHUXXaEMOro ocTaTka:
ynnara Hanoros, LUTPaoB U UHbIX 06s3aTeNbHBIX NAaTEXeN, NPeayCMOTPEHHbIX TPeBOBaHMSIMI eiiCTBYOLEro 3aKOHOAATENLCTBA;
—  onnara nnaTexei, npuynTatowmxcs bauky;
—  ynnata cpefcTB Ha OCHOBAHWMM UCMOSTHUTENbHBIX [OKYMEHTOB;
—  CHSITUEe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HanNW4Hoi hopme (B CyMMe BHECEHHbIX CPEACTB 38 MUHYCOM OCYLLECTBIEHHbLIX paHee
nnaTexewn, yNnoMsiHyTbIX B HACTOSILLIEM MYHKTE (Mpy Hanmuum).

5.6. [o ocyllecTBneHus nepeBoaa AeHEXHbIX cpeacTB KnmeHT MoxeT obpaTuTbes k coTpyaHuKy MNoapasneneHns baHka 3a pa3bacHeEHMEM emy
YCrOBWI OCYLLECTBMNEHUSA NepeBoa AeHeXHbIX CPeaCTB.

5.7. PacnopsixeHvne Ha nepeBoA AEHEXHbIX CPeAcTB MorydyaTtento-guanyeckoMy nuuy, Tpebylolliee B COOTBETCTBUMU C 3aKOHOAATENbCTBOM
npocTaBrieHns nnaTenbLUKOM B PacnopskeHun koga Buaa goxoaa, opopmnsercsa Knuentom B MoapasgeneHun banka®s.

5.8. lMpu npveme PacnopsikeHWs K MCMOMHEHUIO YCTaHaBMUBAETCHA AOMOMHWUTENbHas npouenypa npuema PacrnopsbkeHUs K UCMOMHEHMIO:
KOHTponb Hanuuus/otcyTcTems MpuaHakoB OBCK, koTopbin ocywecTBnseTcs BaHkomM nyTem NpoBepkun Hanmunst unu otcyteTens MNpuaHakos OBCK
NPUMEHUTENBHO K onpeaeneHHoMy PacnopspkeHuto. B cniydyae ecnu B xode BbINOMHEHUS yKasaHHOW npoueaypbl BaHkom OyayT BbIsIBMEHbI
MpusHakn OBCK, Takoe PacnopsipkeHne k UCnonHeHuto baHkom He npuHumaeTcst, o 4ém KnneHT yBegomnseTcst He no3aHee crneaytowero Paboyero
OHS.

5.9. Mpu wncnonHeHun PacnopspkeHus  yCTaHaBNMUBAETCs  AOMOMHUTENbHAas  mpoueaypa  MCNONHeHWst  PacnopsikeHus:  npoBepka
Hannuns/otcytcTBusa [MpuaHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepku Hanuumst unm otcytcteus [NpusHakoB OBCK
NPYMEHUTENbLHO K onpeaeneHHomy PacnopsikeHuto. Ecnm B xofe BbINONHEHUs ykazaHHoM npoueaypbl baHkom 6yayT BbisiBneHbl MNpusHakun OBCK:

5.9.1. wucnonHeHne Onepaumm no Cuety (Onepaunn no Kapte, NepeBoga mexay 6aHKOBCKMMUM kapTamu) No TakoMy PacnopsiKeHuto 4o cnucaHus
OeHexHbIX cpefctB co Cueta npuoctaHaenuBaeTca baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT e cpok BaHk ocywectsnser
Bnokmposky KapTel n/vnu Bnokuposky Cuctemsl, ecnn OBCK coBepluaeTtcs ¢ nomoLbto KapTtsl u/vnm B Cucteme;

5.9.2. yBegomnsieT KnmeHTa 06 3TOM M HesamegnuTenbHoO 3anpawmeaeT y KnueHTa nopTBepaeHue BO3OGHOBMEHWUS WCMNOMHEHUS
Pacnopsixenns nobbiM (no Beibopy baHka) n3 ykasaHHbIX M JOCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK Ha KOHTaKTHBIN HOMep,
3NIEKTPOHHOE NNCbMO Ha agpec 3NEKTPOHHOM NoYTbl KnueHTta, umetowmincs y banka, SMS-coobweHne n/vwnm Push-yBegomneHnue;

5.9.3. npepoctaBnsdeT KnueHTy pekoMeHZauuMm MO CHWXEHWUI0 pUCKOB MNOBTOPHOro ocyuwecteneHms OBCK nytem pasmelieHuns Takux
pekomeHgaumn Ha Cante baHka 1 ykasaHne Ha HEOOXOAUMOCTb 03HAKOMUTBLCS C 3TUMU PEKOMEHAAUUSMU B COOOLLEHMN/YyBELOMITEHMM,
HanpaBneHHoM baHkom B cooTBeTCcTBUM C M. 5.9.2 O6wmx Ycnosui.

KnueHT moxeT coobLmTb CBOE NoaTBepKaeHNe BO30OHOBMNEHNS ncnonHeHus PacnopsixeHus, obpatmsumch nuyHo B MogpasaeneHue baHka nnu
yepe3 WHdopmaumoHHbin ueHTp BaHka. Mpu nonydeHun ot KnumeHTa ykasaHHoOro noareepxaeHus baHk He3ameanuTenbHo BO30OHOBMSET
npoBeneHne Onepauun no Cuety (Onepaumm no Kapte, MNepeBoga mexay GaHKOBCKMMM cyeTamu) M cHumaeT Briokuposky Kaptbl w/vnu
BrokmpoBky CucTeMbl (ecnn Takme BroKMpOBKY Gbinn).

Ecnu noateepxaeHue ot KnueHTa He nony4eHo, To baHk Bo3obHoBnsieT npoeaeHne Onepauun no Cuety (Onepaumu no KapTel, MNepesoaa mexay
GaHKkoBCKMMU cyeTamun) N cHumaeT bnokupoeky Kaptbl u/wnu BnoknpoBky Cuctembl (ecnu Takme ONOKMPOBKM Obifiv) MO UCTEYEHUN CPOKA,
ykasaHHoro B . 5.9.1 O6wmx Ycnosui.

5.10. baHk BnpaBe oTka3aTb B BbiNonHeHun PacnopsikeHus KnveHTta, uHoro [epxatens Kaptbl o coepweHun Onepaumm no Cuety (3a
WCKMIOYEHMEM OMnepauui No 3a4nCreHnto AeHeXHbIX CpeacTs, NOCTYNUBLLUMX Ha ero CyeT), B criy4yae BO3HUMKHOBEHWS MOAO3PEHUs, YTO AaHHas
Onepauus ocyLecTBNsSETCS B LENsiX nerannsaumm (0TMbIBaHWS) OXOA0B, MOMYYEHHbIX NPECTYNHLIM MyTEM, U (OUHAHCMPOBaHNS TEPPOPU3MA,
0o npepoctaeneHus KnueHtom, nHbim depxatenem Kaptbl Tpebyembix noaTeepkaaowmx AoKyMeHTOB. baHk BnpaBe nocne npeasaputesisHOro
npegynpexaeHns otkasatb KnueHTy, uHomy [epxatento KapTel B npuveme oT Hero Pacnopspkenuid, nognucaHHbix OgHOpasoBbIM naporiem
KnueHta, nHoro Oepxartens KapTbl, B cnyyae BO3HUKHOBEHMS N0J03peHus, 4To Onepaums ocyLlecTBNseTCs B Lensx neranusaumm (0TMblBaHWs)
[OXOA0B, MOMYyYeHHbIX MPECTYMHbIM MyTeM, Unn huHaHCHpPOBaHWs Teppopuama). B atom cnyyae KnuveHt, uHon Oepxatens KapTtel 06513yetcs no
TpeboBaHuio BaHka NpeaocTaBNATbL Haanexalmm obpasom odopmneHHble PacnopsikeHusi Ha ByMaxHOM HocuTene.

5.11. B cnyyae ecnv BanoTa nposogumor Onepauuu no CueTy oTnuyaeTcs oT BanoTel CueTa, cymma Onepaumn no CueTy KOHBEPTUpYETCS B

46 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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BantoTy CueTta no BHyTpeHHeMy kypcy baHka Ha aaTty v Bpems npoBefeHust BaHkom Onepauum no cyeTy, ecnm oTAeNbHbIMU NonoxeHsiMu OBLLMX
Ycnosun w/mnn Tapudpammn He ycTaHOBNEHO MHOe. TakoW Xe Kypc NpUMEHsieTcs B criydae, korga ans nposedeHuss Onepauumm no Cuety
HeobxoaMMma npeaBapuTenbHas koHBepTauusi cymmbl Onepaumm no CHeTy B UHYIO BamnioTy, B KOTOPOW ByaeT ocyLecTBnéH 6e3HanyHbI NnepeBog,
[OEHEeXHbIX CpeacTB.

5.12. KoHBEpPCMOHHbIE Onepauunn OCyLLECTBISIOTCS:

— MO BHYTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy v Bpems UCNOoNHeHns [NoCTOSHHOro nopyyeHus;

— MO BHYTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy u Bpemsi 0popMIeHUs] 3asiBIIEHNs1 HA KOHBEPCUOHHYO onepauuto B [MogpasaeneHun
BaHka nnun yepes Cncremy.

BaHk BnpaBe ycTtaHaBnvBaTh B CrcteMe cneumanbHbie Kypcbl KOHBEPTALMM BamtoT B 3aBUCUMOCTM OT CyMMbI KOHBEpTaumu, Hannumsa y KnueHTa,
noaxntoyveHHoro MNakeTta ycnyr, obLen cyMmmbl KOHBEPCUMOHHBIX OnepaLmii, ocyLlecTBeHHbIX KnneHToM B TedeHue onpeaeneHHoro nepuoga (aHs,
Mecaua 1 T.4.), UHbIX YCNOBUA.

Ecnu cneumanbHbIf Kypc KOHBEpTaUMn ycTaHoBrneH Tapudamu, KnueHT, npoBoas koHBepTauumto B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTMMYHOMY OT CreumanbHOro Kypca KoHBepTauuu, ykasaHHoro B Tapudax, cornaliaeTcs TeM caMbiM C YCIOBUSIMU KOHBEpPTaLMK.

5.13. KoHBEPCHOHHbIE OMepaLMn OCyLLECTBASIOTCS TONbKO Mexay CuyeTamu ogHoro KnveHTa, OTKpbITbIMU B Npefenax ogHoro dounvana banka.
BaHk He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE 3a4MCIIEHNE AEHEXHBIX CPeACTB Ha CuyeT, KOTOpoe NMPOM3OLLIIO MO BUHE Apyrnx GaHKoB,
y4acTBYIOLLMX B MPOBEAEHNM PacYETOB, a Takke 3a pacxodbl KnveHTa, koTopble BO3HWKNWN BCNeACTBUE ykasdaHHbIX KNeHToM u/vnm TpeTbrum NuuomM
NnaTeXHbIX PEKBU3UTOB (MHCTPYKLMIA), BKMHOYAs KOMUCCUM ApYrux 6aHKoB (KpeaUTHbIX OpraHv3auumin), y4acTByoLMX B NPOBEAEHUN PacHETOB.

5.14. BaHk 3auncnset noctynawowme Ha CueT aeHexHble cpeacTBa B AaTy He no3gHee criegytolero OnepaunMoHHOro AHA 3a AHEM NOCTYNNeHns
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHMWSI, B Clly4ae €ciiv pacrnopsikeHWe COAEPXKMT MpaBUSbHbIE MAaTEXHble PEKBU3WUTbLI U COOTBETCTBYET
OelncTByoLLeMy 3akoHogaTenbcTBy Poccuickon ®eaepaumm, 3a UCKIOYEHNEM CryYaeB, YCTaHOBMEHHbIX O6LwmumMmn Ycnosusamu.

5.14.1. B uensx npepoTepalleHns BosneydeHns KnveHToB B coBepLUeHWe NPOTUBONPaBHbIX AeNCTBUA BaHk BnpaBe oTka3aTb B 3a4MCreHnn
OeHexHbIX cpeAcTB Ha cyeT KnueHTa B crnyyasx, koraa y baHka nmeroTca nogo3peHns B TOM, YTO coBepLuaemas onepaumns MoxeT 6biTb cBA3aHa
C HapyLLeHneM 3akoHogartenscTea Po.

5.15. B cnyyae nonyyeHus baHkom YBeoomreHust 0 NMpUOCTaHOBMEHUN [0 OCYLLECTBMEHUS 3a4MCneHns OeHexHbIX cpencts Ha Cuet KnueHnTa
BbaHk:

5.15.1. npuocTaHaBnMBaeT 3auyucrieHne [AeHeXHbIX cpeacTB Ha CdeT KnveHTa no pacnopsbkeHwto, ykasaHHOMY B YBEAOMIMEHWW O
npuoctaHoBneHuu, Ha 5 (MsTb) Pabounx gHe ¢ MOMEHTa NOMNy4YeHUs Takoro yBeJOMITEHUS;

5.15.2. He3samennuTensHo yBegomnsieT KnveHTa, siBnsatoLLerocst nony4yatenem gaHHbIX AeHEXHbIX CPeACTB, O TaKOM NMPUOCTaAHOBMEHUU, a Takke
0 HeobxoaMMOCTH NpeacTaBneHns B baHk OOKyMEHTOB, NoaATBEPXAALWMX OOOCHOBAHHOCTb NOMyYeHUs NepeBedeHHbIX CpeacTB. Takoe
yBegomneHve Hanpaensetca KnueHTy nobbim (No Bbibopy BaHka) 13 ykasaHHbIX U OCTYNHbIX AN baHka cnocoboB: TenedOoHHbIV 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NIEKTPOHHOE NMCbMO Ha aapec 3NeKTPOHHOM nodThl KnneHTta, nmetowmiics y banka, SMS-coobuieHune n/vnm Push-
yBeOMIIEHME.

B cnyyae npepoctaBneHuns KnueHtom B BaHk AoKyMeHTOB, yka3aHHbIX B . 5.15.2 O6wux Ycnosun, B TedeHne Cpoka, ykasaHHoro B n. 5.15.1
O6wumx Ycnosuii, BaHk 3auncnseT geHexHble cpeacTBa Ha CyeT KnueHTa.

B cnyyae HenpepocTtaBneHus KnueHtom B baHk AOKyMEHTOB, yka3aHHbIX B N. 5.15.2 O6wux Ycnosui, B Te4eHne cpoka, ykasaHHoro B n. 5.15.1
O6wmx Ycnoeui, baHk BO3BpallaeT [AeHeXHble cpeacTBa B KPEAMTHYI OpraHu3auuio, OT KOTOpoW Obino nonyyeHo YBeAOMIEHWE O
NPUOCTaHOBNEHMN, ONA UX NOCNEeaYHOLWero 3a4nCneHnsa Ha cyeT nnaTenbLluimKa — IopuanYeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnseT He
nosgHee 2 (Oeyx) Pabounx gHen nocne ncredeHus cpoka, ykasaHHoro B n. 5.15.1 O6wux Ycnosui.

B cnyyae nonyyeHns baHkom YBegoMMeHUs 0 NpUOCTaHOBMAEHWUN MOCNe OCYLLEeCTBNEHUS 3a4MCneHns AeHexHbIX cpeacTs Ha CyeT KnneHTa bank
HanpaBnseT B KPeAMTHYI OpraHvM3aumio, OT KOTOPOW MOCTYNWMO Takoe yBeAOMIeHWe, yBedOMIIeHWe O HEBO3MOXHOCTU MPUOCTaHOBMEHWUS
3aumncnenunst cpeacts Ha CyeT KnueHTa — nonyyarens no oopme u B nopsigke, yctaHoBrneHHoMm Bankom Poccum.

5.16. Bo u3bexaHune criyyaeB He3auucrieHUsi/HECBOEBPEMEHHOMO 3a4WCREHNs AeHexHbIX cpeacTB Ha CueT KnuneHTy cnegyet coobuwaTb
KOHTpareHTam pekBu3nTbl CueTa, npeaocTaBneHHble eMy BaHkom.

5.17. 3auncneHue aeHexHblx cpeacTB Ha CYeT Npu coBepLleHnn nnaTtexa no 6aHKOBCKMM peKBM3WTaM OCYLLECTBAETCS COrnacHoO CrneayroLiemy
NOPSAKY.
[eHexHble cpeAcTBa B pOCCUMCKUX pybnsix, mocTynueluMe B Monb3y KnumeHTa (B TOM 4ucrie B COCTaBe pacrnopsKeHui Ha obLuyio cymmy C
peecTpom), 3auucnisiotcs baHkom Ha CueT He nosgHee cnepytouwero OnepauMoOHHOrO AHSA nocne nonyyYeHuss baHKkoM COOTBETCTBYHOLLENO
pacnopsikeHns Npy COBNIAEHNN HUXKENEPEUNCNEHHbBIX YCNOBUIA:
a) uMMeeT MecCTO nornHoe cooTBeTcTBue Homepa Cyeta KnueHta n ®NO KnuneHTa (ecnm nHoe He BbITEKaeT M3 HaumoHanbHOro obblyas),
yKa3aHHbIX B pacnopsiKeHnn, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootBeTcTBUM PO KnneHta
Kak nonyvartens B pacnopsixeHun baHkom npoeepsieTcst cooTBeTcTBME HOMepa Cueta u MHH KnneHTa, a Takke aatbl poxaeHus KnmeHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnueHTa B baHke, baHk Bnpase:
—  BEpHYTb 3TW JeHexHble cpeactBa GaHky nnaTtenbluka He nosgHee OnepaumoHHOrO AHSA, Criefylouwlero 3a AHEM WX MOCTYNMEeHWUs Ha
KOpPEeCnoHAeHTCkU cyeT baHka;
—  Ha cBOe ycMOTpeHue, Ho He nosgHee OnepauMoHHOro AHS, credyowero 3a AHEM NOCTYNMEeHUs pacnopsKeHWUsi, HanpaBUTb 3anpoc GaHKy
nnarenbwuka ¢ npocbbor yTouHnThb Aetanu nepesoga (Homep Cuyeta Knmenta n ®NO KnueHta, a Tawke WHH KnuenTta v pgaty poxaeHus
KnueHra).

5.18. 3auncneHune geHexHbIX cpeacTs Ha CuyeT npu coBeplueHUM nnaTexa no geHTudukaTopy, a UMeHHo - Mo Homepy MobunbHOro TenedgoHa
nony4aTensi, OCyLLEeCTBSIETCS COrNMacHO MOPSAKY, U3NOXEHHOMY HIDKE:

a) cpencTBa 3auucrnsfoTca Ha CYET Ha OCHOBaHWM MHGOpPMaLMKU O rnony4vaTene cpeacTs, OnpenernieHHon HopMaTUBHLIMK akTamu baHka
Poccuu, B T.4. nHdopmaumn 06 MaeHTtudmkarope.
3auncneHue cpeacTB B yKa3aHHOM mnopsake AocTynHo KnuneHTam, y koTopbix B CucTeme noaknioyeHa onuus «nepesofbl No HoMepy
TenedoHa». MNpn HeobxogumocTn B Cucteme KnMeHT MOXeT OTKMIOYUTb 3TY OMNLMIO UNW NOAKMOYNTL €€ BHOBb.
6) KnueHT moxeT 3apaHee B Cucteme:
—  BblbpaTb CyeT, Ha KOTOpbLI emMy ByayT 3a4UncnATbLCSA AeHexXHble cpeacTea (OCHOBHOM CYyeT);
—  Ans nepeBonoB vepe3 CepBuc bbicTpbix nnatexen — yctaHoButb AO «PariddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonyanuio nogreepxgaetca Knventom B Cucteme nocpeactsom ssoga OgHopa3oBoro naponsi, ChopMMpoBaHHOMO U HanpaBfeHHOro
Knuenty AO «HCIK».
B) ecnu KnueHTom 6bin BbiGpaH ocHoBHOM CYeT, cpeacTBa 3a4McnsaoTcs Ha Hero. Ecnun ocHoBHow CyeT He BbibpaH 1 y KnueHTta Heckonbko
CuyeToB, TO AeHexHble cpeacTBa 3auyncnsaioTca Ha CyeT, KOTopbIn onpedenseTcs cnegyowmm obpasom:
—  TeKyLMi cYeT Cc nocregHen aktmeHon Onepaumen — ecnm Takoro HeT, TO
—  mobow Tekywwmn cyeT 6e3 BOZMOXHOCTU BbiNycka K HeMy KapT — ecnun Takoro HeT, To
—  nmobon cueT KpeguTHON KapThbl.
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r) nepesogbl 3a4McnsoTca Ha CYeT B pexume peanbHOro BpemMeHu;

4) B Tom cnyuyae ecnu KnueHT He xenaeT nomy4yaTtb yKa3aHHble Bblle MEpPeBOAbl, OH AOIMKeH yBedoMUTb 06 aToM BaHk cnepyowmmm
cnocoGamu: OTKIIOUMB COOTBETCTBYHOLLYIO onuuio B CucteMe NGO MocpeacTBoM NuYHoro obpatuenuns B Mogpasgenexve Banka*’. B
AanbHerwem KnmeHT MOXeT U3MeHWUTb CBOE pelleHue creayowmmmn cnocobamm: BelbpaB cOOTBETCTBYIOLLYHO onuuio B Cucteme nubo
nocpeacTsoM nuuHoro obpatleHus B MNogpasaeneHne baHka*.

€) [Ans uenen nepesoaoB CPEACTB B ero nonb3y no NaeHtudukatopy KnneHT-nonyyaTens CpeAcTB HACTOSALLMM BbipaXaeT CBOe cornacue
Ha nepefayvy uHdopMauuyM 0 HeM crnegylowmM nuuam: npu nepesogax mexay Knuentamu Badka - nnatensLuuky, npu nepesBoaax ¢
ucnons3oBaHnem Cepsuca ObicTpbix nnatexen - AO «HCIK», yyacTHukam CepBuca ObICTpbiX NnaTexen, KNMeHTam Yy4acTHMKOB
CepBuca ObICTpbIX NNaTexen (NnaTenbLLMKy Mo onepaumm).

KnueHT — nonyyartenb CpefcTB BblpaXKaeT CBOE corfnacue Ha npuMeHeHve VgeHTudukaTopa n 3a4ncrneHne AeHexHbIX cpeacTs Ha ero Cyet no
WpeHTndukaTopy.

5.19. baHk BnpaBe He 3a4nCnATb NOCTYMUBLLUME AEHEXHble CPEACTBa B MHOCTPAHHOW BanioTe, B Cry4ae ecnu 3avucneHne Ha C4yeT HeBO3MOXHO
13-3a HEJOCTATOYHOCTMW, HETOYHOCTMN UM HEKOPPEKTHOCTM PEKBM3NTOB, YKadaHHbIX B pacrnopsikeHun. PaccnegosaHune no onepauun 3a4nmcreHms
AEHEeXHbIX CPeACTB B MHOCTPaHHON BanioTe Ha CYeT No yKkasaHHbIM NPUYMHAM He MOXET MpeBbilwaTh 12 kaneHAapHbIX AHEN.

5.20. MNpwu nocTynneHnn Ha KoppecrnoHAEHTCKNIA cHeT baHka AeHeXHbIX CPeACTB AN noralleHns NPoCPOYEHHOM UK TeKyLen 3a80MKEHHOCTM No
KpeantHomy [oroBopy B cymMMe, NpeBbILIaloLLe pasmep 3TON 3a40MmKeHHOCTU no gaHHoMy KpeautHomy [orosopy, 3aemMuimk nopyyaet baHky
OCYLLECTBUTb NEPEBOA, CYMMbI, OCTaBLUENCS Nocne noraweHns ykasaHHOM 3aJ0IPKEHHOCTW, Ha NoBoM TeKylwmin cyHeT 3aeMLumka, OTKPbITbIA B
BaHke®.

5.21. 3auncneHHble 6e3HanMyHbiM CnocoboM/ BHECEHHbIe HamnMyHbiMM Ha C4YeT OeHexHble cpeacTBa BkM4varTca B JocTynHbii 6anaHc He
nosgHee cneaywoulero OnepaumoHHOro AHA CO AHS 3a4MCreHns AeHeXHbIX cpeacTB Ha CueT. McknioyeHne CoCTaBnsAloT BHECEHME OEHEXHbIX
cpeactB 4yepes "Cash-in" GaHkomat BaHka M MOC-TepMuWHarn, ycTaHOBMeHHbI B [MogpasgeneHun BbaHka, 3auncneHne OeHEexXHbIX CpeacTs
Ge3HanuMyHbIM cnocobom nocpeacTBoM [lepeBogoB Mexay Kaptamu, 3auucrieHue OeHexHblx cpeacTB yepe3 CepBuUC MepeBOAOB, a Takke
3a4YnCreHne AEHEXHbIX CPEACTB, OTNpaBMEHHbIX C Mcnornb3oBaHneM CepBuca ObiCTpbIX nnatexen. B aToM cnydyae BaHk oTpaxaeT OeHeXHble
cpeacTtea B [JoctynHOM BanaHce B pexume «pearibHOro BpemeHu». KnMeHT MOXeT MCnonb3oBaTb CyMMY B3HOCA/MEPEBOAA, OTPAKEHHYIO B
HocTtynHom 6anaHce no Takum onepauunsam, Tonbko Ansa nposeaeHust Onepaunii no Kapte 4o MoMeHTa 3a4mcreHns cpeacts Ha Cyer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT bBaHka W noc-TepMuHan, ycTaHoBneHHbii B [ogpasgeneHnn badka, a Takke
3auncrneHHble 6e3HanuMyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX nepeBogoB Mexay Kaptamu, yepe3d CepBuc nepeBodoB AeHEXHble
cpeacTBa oTpaxatotca no CueTy He nosgHee cneaytowero OnepaunoHHOro AHA CO AHS BHECEHWS / nepesoaa.

5.23. baHk BnpaBe BEpHYTb AEHEXHbIE CpeacTBa B GaHK oTnpaBuTens:

—  ecnv no pesynbTaTaMm NpoBeAEHUs paccreoBaHUsi UMEHOTCSt OCHOBaHUS ANsi BO3BpaTa AeHEXHbIX cCpeacTB B 6aHK OTnpaBuTens;

— MO UCTEYEHWUM CpoKa MPOBELEHWSI paccriefoBaHUs MO Onepauny 3a4nCiieHns, ecnu pesynbTaToM NPOBeAEHUs paccriefoBaHUsl He cTano
3ayncneHune cpeacte Ha Cyer;

—  CyMMa MOCTYNUBLUMX OEHEXHbIX CPEACTB MEHbLUE UMW paBHa CyMMe B3umaemMoro baHkom KOMUCCMOHHOrO BO3HarpaXkaeHus 3a nposeaeHne
Onepauun no cyery.

5.24. BaHk 3auncnsieT AeHexHble cpeacTBa, Bo3BpalleHHble 13 GaHKa nonyyaTens B NOPsiAKE U CPOKW, ykasaHHble B 5.14 HacToswero Pasgena.
Ecnu Bantota Onepauun no CueTty oTnuyaeTcs oT BanoTel Cueta, BaHk ocywiecTBnsaeT 3adncrneHme Ha CyeT nNo BHYTpeHHeMy Kypcy BaHka Ha
AaTy 1 BpeMmsa nposBedeHuns onepauuun cnucaHua co Cyeta, ecny oTAenbHbIMK nonoxeHnaMmn O6wmx Yenosui nnm Tapudamn He yCTaHOBREHO
NHoe.

5.25. Ecnu uHoe He npeagycmoTtpeHo O6wymn Ycnosusmu, [JoroBopoM unu cornaiueHnem mexay baHkom u KnueHTom, cnucaHue AeHEKHbIX
cpencts co CuetoB KnneHToB ocyllectenseTca baHkom B npegenax [JocTynHoro GanaHca, B Mopsiake MocTynneHus pacrnopskeHun B baHk u
NPUHATUA NX BaHKOM K UCMOMHEHWIO.

B Ccny4yae HeJOCTaTO4YHOCTU AEHEeXHbIX CpeACTB AJid UCNONHEHUA paCI‘IOpFI)KeHVIVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbI OO MUHYTHI,
OHM ucnornHsaTca baHkom:

- B CIy4yae ecriv pacropsbKeHnsi OTHOCATCS K OHOWM o4epeaHOCTM (04epeaHOCTb ONpeaessieTcsl CornacHo AeicTByoLLeMy 3akoHoaaTenscTay Pd)
- BaHk “cnonHseT NOCTyNMUBLUME PACMOPSPKEHMS B NMOPSAKE BO3PACTAHUSI CYMMbl PACTIOPSHKEHUS.

- B Clly4yae €eCnu pacrnopsikeHUsl OTHOCATCH K pa3HOW o4yepeaHoCTW, nepBbiMM BaHk ucnonHseT pacnopsikeHust ¢ 6ornee npuopUTETHON
04YepeaHOCTbI0 COrnacHoO AencTByoWeMy 3akoHoaaTenscTey P®.

Cnucanue cpencts co Cueta ocylectensieTcss baHkom Ha ocHoBaHUM:
5.25.1. PacnopsikeHus.
5.25.2. PelwleHus cyga n Apyrmx ynorHOMOYEHHbIX roCyapCTBEHHbIX OPraHoB.
5.25.3. B uHbIX criy4asix, npeaycMoTpeHHbIx Obwmumun YcenosusiMu, [JoroBOpOM M AENCTBYOLLMM 3aKkoHOAaTenscTBoM Poccuiickon ®enepauum.

5.26. MNMepen npuemom PacnopsikeHun ot KnuenTa ([loBepeHHOro nuvua) K MCNonHeHWo BbaHk ocyluecTBRSeT MpoBepKy AOCTaTOYHOCTU
npegocTasneHHblX KnueHTtom (JJoBepeHHbIM NULIOM) MNaTeXHbIX PEKBU3UTOB AN OCYLLECTBIIEHNS NepeBoAa AeHeXHbIX cpeacTs. B cnyyae ecnm
nnaTexHble PekBu3nTbl, npegocTaBfeHHble KnuveHToM (JoBepeHHbIM NWLOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM Tpe6oBaHusM, BaHk He
npvHMMaeT Takoe PacnopshkeHve Kk ncnonHeHuto n ysegomnsiet KnmeHta o6 atom He nosgHee Pabouero oHsA, cregylowwero 3a AHeM nonyveHns
pacnopsixeHus KnueHrta.

5.27. Ecnn uHoe He ycTaHOBMEHO 3akoHoAaTenbcTBoM unm O6wmmMu Ycrnoeuamu, BaHk ucnonHsaeT PacrnopskeHus He nosgHee criedyroLlero
OnepaumnoHHOro AHs 3a AHeM npuema baHkoM Hagnexalm obpasom odhopMrieHHoro PacnopsikeHus.

BaHk nmeeT npaBo 3agepxaTb UCNonHeHne PacnopsikeHus Ha cpok He Gonee 3-x Pabounx gHel UM Ha CPOK, YCTAHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, ABMSAOLLErocs areHTOM BantoTHOrO KOHTPOSSA, B CeAyoLWwnX cnyyasnx:

— no npocbbe KnueHTa, KOTOpbIA AN NPOBEAEHMS BantOTHOW onepauvu OOMKEH NpeaocTaBuTb B baHk 060CHOBbIBaOLLME OOKYMEHTLI UMK
OONOMHUTENBHY NHADOPMALNIO;

— no 3anpocy baHka o HeobxoaumocTu npepoctaBneHns KnneHToM obocHOBbIBaOLWMX (MOATBEPXKAAOLMX) AOKYMEHTOB AN NpoBeaeHUst
BanioTHOM onepaunm unv oopmMneHns JOKyMEHTOB BartoTHOIO KOHTPOMS, YCTaHOBMEHHbIX 3akoHoAaTenscTBoM Poccuiickon degepaumu;

—  npu HeobxoaMMOCTWM npoBeaeHuss BaHKOM [OMOMHUTENbHOrO aHanmM3a OOOCHOBbLIBAKLWMX [OKYMEHTOB C LE€Nb0 BbINOMHEHUs BaHkom
YHKLUMI areHTa BarntTHOro KOHTPOrs.

5.28. BaHkK He HeceT OTBETCTBEHHOCTHU 3a 3a0epPXKYy NCNOJIHEHUA PaCI'IOpFI)KeHI/Iﬂ, B TOM 4ucne coCctaBfieHHOro Ha OCHoBaHUW 3aaBN1IEHUA OT UMEHN

47 'Ycnyra [ocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaLumm.
48 Ycnyra ocTynHa ¢ MOMeHTa ee TEXHUYECKOW peanuaaLmm.

49 MonoxeHne He NPUMEHSIETCA NPU NoralleHnn 3agormkeHHocTy no KpeanTtHomy [lorosopy 3a cyeT nocTynmelumx cpeacts M(C)K.
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Knuenta (JosepeHHoro nuua), ecnu cnucaHve co Cyeta He MoxeT ObiTb NPOBedEHO B CPOKW, yKa3aHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte oWmnbok KnueHTa/TpeTbux 1L, B YKa3aHHbIX NNaTeXHbIX PEKBU3UTAX.

5.29. B cny4yae ecnu cnucaHue co Cyeta NponsBeaeHo Mo OCHOBaHMAM, U30XeHHbIM B nn. 5.25.2, 5.25.3 HacToswero Pasgena, 0OTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CMUCaHUS! HECET B3blCKaTElb.

5.30. BaHk npuHumaeT PacnopspkeHnsa ot Knuenta (JoBepeHHOro nuua) K ucnonHeHuto B npegenax JoctynHoro banaHca, onpegensiemoro Ha
MOMeHT npuema PacnopsikeHus. BaHk ncnonHset PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (PaKTM4eCKOro UCNonHeHus PacnopsxeHus.

5.31. KnueHT 06513aH o6ecneunTs pacxogoBaHue cpeacTs no CyeTy B Npegenax JocTynHoro 6anaHca ¢ y4eToM Heo6XoaMMOCTI CBOEBPEMEHHOTO
ucnosnHeHus obsizatenscTe KnueHta nepen BaHkoM Mo 3aknoyeHHbIM gorosopam, ecnv O6LmMMmM YCrnoBmsiMm He YCTaHOBMEHO MHOE.

5.32. B uenax ncrnonHeHns PacnopskeHns Unm pacnopsikeHnst KnmeHta Ha CHATUE HanUYHbIX AeHEXHbIX cpeacTs co Cyerta [locTynHbin GanaHc
onpenensieTcs C y4eToM MoAsiexallmx UCTIoSNHEHMIO 0643aTeNbLCTB MO AOroBOpaM, 3akmioyeHHbIM Mexay baHkoM v KnveHToMm, Ha MOMeHT pacyeTa
JocTynHoro 6anaxca. KnueHT noaTBepxaaeT CBOe corfiacue Ha UCTOSIHEHME YKa3aHHbIX pacnopsikeHui ToNbKo B npedenax JocTynHoro 6anaHca
C Y4ETOM CYMM HeucrnonHeHHbIX KnneHTom obsisaTenscTs.

5.33. BaHk BnpaBe He ucnonHsTe PacnopsikeHusa KnveHTta o nepeBoae cpeacTts co CyeTa Unm 0 CHATUM HanmnyHbIX AeHEeXHbIX cpeacTB co CueTa
Ha CYyMMY HeucnornHeHHbIX KnmeHToM o653atenscTB B TedeHne 40 kaneHaapHbIX AHEW B Cryyasx:

— BosBpata baHkoBckow kapTbl B baHk, HaunHas ¢ gatbl Bo3BpaTa KapTtbl B baHk;
—  OKOH4YaHus cpoka gencteusa KapTbl, HAUMHas C NepBOro AHA Mecsua, creayroLero 3a nocnegHMM MecsiLem cpoka gencteus KapTbl;
—  3akpbiTna CyeTta, k kKOTOpOMY BbiNyLeHa KapTa, HauvHas ¢ gatbl nogayn KnneHtom 3asaBneHus o 3akpblitum CueTta (pactopxeHunn Jorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpn 3aTom nNpu BO3HUKHOBEHUW 3agorkeHHocTM no Cuety, BaHk BnpaBe TpeboBaTb MoralleHust 3af0MmKeHHOCTM cornacHo n. 5.31 O6wmx
Ycnosun go 3akpbitusa Cueta.

5.34. Ecnu ucnonHeHne Heckonbkmx PacnopsikeHnin KnueHTta npuxogmnTcs Ha oguH 1 ToT e OnepaumoHHbI AeHb, TO OHW UCMOMHSATCS B CPOKWU,
ycTaHoBneHHble BbaHkom Ans ucnonHeHns PacnopskeHns cootBeTcTBytlowero suaa. Cpok ucnonHeHns bankom PacnopsikeHuin KnuvenTa,
MMELLMX OANHAaKOBbIN CPOK UCMOMHEHWs, 3aBUCUT OT KaHana nocTynneHus B baHk n Tuna PacnopsxeHui.

5.35. MNpwu ykaszaHum KnueHtom B PacnopsikeHun, NocTtosHHOM nopyyveHun GaHka-nocpegHuka, baHk mucnonHaet PacnopsikeHue, NocTtosiHHOE
nopy4yeHve B COOTBETCTBUM C pacropsikeHusamn KnueHta. B cnyvyae HEBO3MOXHOCTU Hafnexallero WMCMofiHeHUs gaHHOro PacnopsikeHus,
MocTosAHHOIO NOpyYeHMs B CUINY OTCYTCTBUS / MPeKpaLLeHUs KOPPECNOHAEHTCKUX OTHOLEHUI Mexay 6aHkom nonyyartensi u 6aHKOM-NoCcpeaHNKOM
n/vnu B criyyae U3MeHeHUsi NnaTexHbIX PekBU3UTOB GaHka-nocpeaHuKa, a Takke B cuny MHaHCOBOro cocTosiHWS BaHka - nocpefHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHue, MocTosiHHoe nopyyeHue 6e3 cnonHeHus.

B cnyyae ecnu KnueHT B PacnopspkeHuu, MocToasHHOM nopyvyeHun He ykasbiBaeT 6aHk-nocpeaHuk, baHk BbibnpaeT Takon 6aHk camoCTOSTENBHO,
MCMonb3ys MMetoLMecs B ero pacrnopsPkeHun crnpaBoyHble 6a3bl gaHHbiX. [pu camocTositenbHoM Bblibope BaHkom 6GaHka-nocpegHvka Ans
ncnonHeHns PacnopsixeHusi, MNocTosiHHOro nopy4veHus baHk ocBoboxxaaeTcss OT OTBETCTBEHHOCTU M BNpaBe BO3BPaTUTL AaHHOe PacnopsixeHue,
MocTosiHHOE nopyyeHue 6e3 UCNOMHEHUs, B CllyYyae ecnu Ha gaty ucnonHeHus baHky He OyayT M3BECTHbl pekBM3UTbl BaHka-nocpeaHuka ansi
ykasaHHoro KnveHtom GaHka nony4vatensi.

5.36. BaHk nmeeT npaeo Ha no6om atane Bo3epaTuTL PacnopshkeHne KnveHTta 6e3 UCNOMHEHMS B criyyae:

—  obHapyxeHusi omnBOK N HETOYHOCTEN, AONYLLEHHbIX B PEKBU3UTAX;

—  MPWU3HaHUSI COMHUTENbHBLIM YOOCTOBEPEHNS NpaBa pacnopsikeHus CueTom;

—  HenpegcTaBneHust KnmeHToMm 060CHOBbIBaOLLMX (NOATBEPXKAAOLMX) JOKYMEHTOB, TPEOYEMbIX NPU NPOBEAEHNM BantOTHLIX onepaunii, ecnm
3TO NpefycMOTPEeHo 3akoHoaaTenscTBoM Poccuiickon Pegepauun;

—  HepocTtaTo4HocTM [locTynHoro 6anaHca Anst UcnosiHeHus PacnopsbkeHus B MOMEHT ero UCnonHeHust baHkom;

— ecnv Onepaumsa no CyeTy He MOXeT ObITb Npon3BeaeHa No NpUYnHe Toro, YTo CyeT 3akpbIT MO0 Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
Hano)XeH apecT U HeapeCcTOBaHHbIX CPeACTB HeAOCTaTOMHO ANs UCNonHeHns PacnopsixeHust;

— ecnv Onepauunsa no CyeTy coBepluaeTcs 6e3 nonyyeHns cornacus UHaAHCOBOMO YNpaBMstOLLErO B COOTBETCTBMM C 3aKOHOAATENIbCTBOM O
6aHKpPOTCTBE PU3NYECKUX NULL;

—  HEecOoOTBETCTBUS NPOBOAMMON onepaumm TpeboBaHnsM AeNcTByoLero 3akoHoaaTensctea Poccunckon ®egepaunu;

— ecnv B COOTBETCTBMM C TpebGoBaHMSIMU OEVCTBYIOLLEro 3aKkoHoAaTenbCTBa B pesyrbTaTe ocyllecTBnsiemoro KrnveHTom nepesoga co
CyeTa 3auncneHne CpeacTB Ha CYET noryyaTens HeBO3MOXHO;

— ecnuy baHka nmerTCca OCHOBaHMWSA nonaratb, YTO B OTHOLLEHUM XOTsi bl OAHOIO U3 y4aCTHUKOB AaHHOM onepauumn (OTnpaBuTens, nonyvatens,
unu BbirogonpuobpeTatens, a Takke (UHAHCOBBLIX WHCTUTYTOB, YYacTBYHOLIMX B MPOBEAEHWM NNaTEXeW), NPUMEHSAIOTCS 3KOHOMUYECKUE,
(b1HAHCOBbIE, TOProBblE MEPbI OFPaHUYUTENBHONO XapakTepa.

5.37. KnueHT Bnpase noaath B baHk 3asBneHne 06 oT3bise PacnopsikeHus, obpaTtuslumncs B MNoapasaenerHne baHka®® ¢ nMcbMeHHbIM 3asiBlieHneM
no ¢opme baHka ¢ ykasaHMeM HoOMepa, AaTbl, CyMMbl PacnopsikeHusl, pekBM3UTOB MnnaTenbluvka, nonyyaTens cpeacTs, 6aHka nnaTenblumka,
GaHka nonyyartens cpeacTB. 3asiBrieHMe JOIMKHO GbiTb NOANMCaHO COGCTBEHHOPYYHOM noanucbio KnveHTa. BaHk MCMONHSIET yka3aHHOe 3asiBIieHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnveHTom PacnopsixeHue, ecrnim Ha MOMEHT MOCTYNIEeHUs1 yka3aHHOro 3asBreHust AeHeXHble CpeacTBa
He Gblnn cnucaHbl co CyeTa KnneHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTL NepeBoaa AEHEXHbIX CPeaCTB).

KnneHT BrnpaBe o6patutbest B MIHDOpMauMoHHbI LeHTp BaHka B cooTBeTCTBUM C npaBunamu Pasgena 12 O6wmx Ycnosuid € Lenblo OT3biBa
3MeKTPOHHOro PacnopsikeHns Ha nepeBon AeHEeXHbIX CPeAcTB B pybnsax, a B cnyvae ecnu KnueHT aBnseTca Aepxatenem [laketa ycnyr
«MpemnanbHbIny/ «MNpemmnanbHbin 5» /«Mpemuym JnpekT», Takke C Lenbto 0T3biBa 351EKTPOHHOro PacnopskeHus Ha NepeBod AeHEXHbIX cpeacTB
B MHOCTpaHHoW BantoTe, odoopmneHHoro KnneHtom B Cucteme, ¢ 06513aTenbHbIM HanpasiieHMEM CKaH-Konuu 3asiBneHns 06 oTabiBe PacnopsikeHus
Ha yka3aHHbI BaHKOM afpec aneKTPOHHOW MOYThI He NMO3[Hee BPeMEHU, COOBLLEHHOro coTpyAHMKOM VMHdopmaumoHHoro LeHTpa baHka. CkaH-
KOMWS YKa3aHHOro 3asiBNeHns SBMSETCA 3KBMBANEHTOM 3asiBfieHns Ha BymaxkHOM HocuTene, nognucaHHoro KnveHtom. BaHk He npuHUMaeT K
MCMONHeHWIo 3asBreHne 0b oT3biBe PacnopskeHuns, ecnuv ckaH-Konms yKkasaHHOro 3asiBneHns HanpasneHa KnueHToM Ha yka3aHHbIn BaHkom agpec
3MEKTPOHHOW NOYTLI MO3AHEE BPEMEHU, COOBLLEHHOrO COTPYyAHUKOM VHdopmaLumoHHoro ueHTpa baHka.

5.38. KnueHT BrpaBe nogaTe B BaHk 3asiBreHWe O BHECEHWU YTOYHEHWIn B PEKBU3WUTBbI paHee MCronHeHHoro BaHkom PacnopsbkeHus vnm
npoBeAeHNN paccrefoBaHust no PacnopspkeHuio, obpatuBwinck B MoapasgeneHne BaHka ¢ nMcbMeHHbIM 3asiBrieHvem no dopme BaHka ¢
ykasaHveMm Homepa, AaTbl, CyMMbl PacrnopsikeHusi, peKBU3UTOB NnaTenbluuka, nonyyatens cpefcTts, 6aHka nnatenblyuka, 6aHka nonydatensi
cpeacTB. 3asiBNeHue OOMmKHO GbiTb NoanucaHo cobcTBeHHOpyYHOW nognuckio KnuneHTta. B atom cnyvae BaHk oTnpasnsieT B 6aHK nonyyarens
YTOYHEHWNE PEKBU3UTOB paHee UcnonHeHHoro baHkom PacnopsikeHus.

Ecnun KnueHT saBnsetcs gepxartenem [Maketa ycnyr «lpemuanbHbii»/ «MpemuansHbii 5»/ «Mpemuym OupekT», a Takke B UHbIX Crnyyask,
cornacoBaHHbIx ¢ baHkom, KnueHT Bnpase nogaTb B baHk 3asBneHne O BHECEHWW YTOYHEHWI B PEKBU3WUTLI paHee UCNOMHeHHoro baHkom

50 Nns oT3biBa PacnopspkeHusi Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyer obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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PacnopsixeHus unu o npoBeAeHUN paccrnenoBaHus no PacnopsikeHuto:

—  yepes VIHdopMaLMOoHHbIV LieHTp BaHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosui.

Mpu 3ToM KnneHT o6s13aTenbHO HAanpaBIseT CKaH-KOMMUIo 3asiBIIEHNS O BHECEHWUMN YTOYHEHWI B PEKBU3MUThLI paHee UCnosiHeHHoro baHkom
PacnopspkeHnsi Unu NpoBeaeHUn paccrefoBaHus no PacnopshkeHuo Ha ykasaHHbIi BaHkoM agpec aneKTpOHHOM NoYThl He nosgHee
BPEMEHM, COOBLLEHHOTO COTPYAHUKOM MHopMaLMOoHHOro LeHTpa BaHka. CkaH-KonWsi yka3aHHOTO 3asiBIIeHs SIBIISIETCS SKBUBANEHTOM
3asiBNeHNs1 Ha GymMaxkHOM HocuTerne, noanucaHHoro KnveHToM coGCTBEHHOPYYHOM noanuchblo. BaHk He NMpUHMMAaEeT K MUCMOMHEHUIO
3asIBMEHNE O BHECEHWUWN U3MEHEHUI B PEKBU3UTLI pPaHee WUCMoNHeHHoro BaHkom PacrnopsbkeHust unv npoBeaeHun paccrnenoBaHus no
PacnopspkeHunio, ecnv CkaH-Konusl yka3aHHOTO 3asiBfeHus HanpaeneHa KnueHToM Ha ykasaHHbI BaHkoMm agpec aneKTPOHHOW MouTbl
nosgHee BpemMeHW, COOBLLEHHOrO COTPYAHUKOM VHMOpMaLMoHHOro LeHTpa BaHka.

— Tocpeacteom Cuctembl. B aTom criydae KnueHT nognuceiBaeT 3asiBNieHNE O BHECEHUW YTOYHEHUW B PEKBU3WTLI paHee UCMONTHEHHOro
BaHkom PacnopsikeHust nnu nposefeHun paccnegoBaHust no PacnopspkeHnto OgHopas3oBbiM naporiem B cooTtBeTcTBum ¢ n.10.2.13
O6uwmx Ycnosuin.

KnueHT, aBnswowminca gepxatenem [MNaketa ycnyr «[pemuanbHbiny/ «MpemmanbHbii 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asiBneHne ob
OT3blBE 3MEKTPOHHOrO PacnopsKeHns Ha nepeBoa AeHEeXHbIX CPeacTB B pybnsx, a Takke 06 oT3biBe aNeKTpoHHOro PacnopsixeHns Ha nepesos
OeHexXHbIX CpeACcTB B MHOCTPaHHOW BantoTe, odpopmneHHoro KnveHtom B Cucteme, nocpeactsom Cuctemsl. B atom cnyyae KnmeHT nognucebisaet
3asBneHve o6 OT3blBE 3MEKTPOHHOro PacnopsikeHus Ha nepeBoa AeHexHbix cpeacts OgHopasoBbIM MaponeMm B cooTseTcTBum ¢ n. n.10.2.14
O6Lwmx Ycnosui.

5.39. [Ins ocylwecTBneHnst nepesoa AeHEeXHbIX CPeACTB B MHOCTPaHHOW BanioTe B APYrYO KPEOAUTHYIO UMW UHYO opraHu3aunio KnueHT JomxeH
ob6sa3atenbHo npeactaBuTb baHky cnegytolyto nHopMauumio o nonyyaTene:

— MoriHoe HaMMeHoBaHWe GaHka nomnyyarens;

— MeXOyHapOAHbI NepCoHanbHbIN MOEHTUMMKALMOHHBIN Kog 6aHka (SWIFT) unm HaumoHanbHbIA MAEHTUUKALNOHHBIV Ko GaHka nonyyartens
(ranpumep, Sort Code, Routing number n gpyrne) B 3aBMcMOCTU OT CTpaHbl 6aHka nonyyaTens;

— agpec, ropoa u ctpaHy 6aHka nonyyatens;

— npw nepeBoae B cTpaHbl EBpPO30HLI - HOMep cyeTa nonydatensa B dopmate IBAN (International Bank Account Number). Mpu aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTe 1 ero COOTBETCTBME MEXAYHAPOAHbIM CTaHAapTam NpoBepsieTCs BHYTPEHHUMM cucTeMamn baHka B
COOTBETCTBUM C MEXAYHAPOAHBLIMY CNPABOYHMKAMM.

YKazaHHble Bbllle PEeKBU3WUTHI (32 UCKMIOYEHMEM HOMEpPOB CYETOB U MAEHTUMKALMOHHbIX GaHKOBCKMX KOAOB) AOIMKHbI COAepXaTb TOJIbKO
CUMBOSbI, pa3peLUeHHble K ncnonb3oBaHmio cuctemonn SWIFT (CoobLuecTBO BCEMUPHBIX MEXOAHKOBCKMX (PUHAHCOBBLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
NOEHTUMKALMOHHBIX BaHKOBCKMX Kogax MOryT ObITb MCMOMNb30BaHbl TONBKO UMdPbI U 3arnaBHble OyKBbl NAaTUHCKOro andasunTa.

5.40. B cny4yae cnucaHus aeHexHblx cpeacts co CyeToB KnneHToB Ha OCHOBaHWMM PacnopsikeHuii, NPUHATLIX BaHKOM K MCNOMHEHMo Ha 6yMaXKHOM
HocuTene, noaTBepXaeHne ncnonHeHuns PacnopspkeHns baHkom KnueHtam ocyulectensieTcs He no3gHee OnepaunoHHOro AHsi, cneaytoLlero 3a
AHeMm ucnonHeHnsa PacnopspkeHus, nocpeacTBOM npefocTtasneHnsa KnmeHTy aksemnnspa UcnornHeHHoro PacnopsixeHus Ha 6ymaxHoOM HocuTene
C npocTtaeneHnemMm Ha Hém wrtamna baHka «[poBegeHo», aatel ncnonHeHnusa B popmate OO0.MM.ITTT n nognnucu ynonHOMOYEHHOro COTpyAHWUKA
BaHka. Takow 3k3emnnsp UCNonHeHHoro PacnopspkeHust npepoctaBnsetca KnueHty npu ero obpawenun B [MogpasgeneHne banka ¢
COOTBETCTBYHIOLLMM 3aMpOCOM, U ABMAETCA NOATBEPXKAEHMEM UCMONHEHNA PacnopspkeHus.

Ecnu nHoe He ycTaHoBneHo OGLLMMM YCNOBUSIMM, B Cry4ae CnMcaHusl AeHEXHbIX cpeacTB co CyeToB KnNMeHTOB Ha OCHOBaHMM PacnopsikeHns B
BMae OneKTPOHHOrO AOKYMEHTa, noaTBepxaeHne ucnonHeHusi PacnopsikeHuss baHkom KrnveHTam ocyllecTBnsieTcsi NOCPeACTBOM M3BELLEHUSI
KnueHTa nytem npucBoeHus He no3gHee OnepaunoHHOro AHs1, CReayoLero 3a AHeM UCMonHeHns PacnopsikeHusi, B CUCTeMe COOTBETCTBYHOLLErO
cratyca PacnopsikeHus.

5.41. Ecnn nHoe He yctaHosneHo OO6WwuMu Ycnosusmu, B criydae 3avucrieHus AeHexHbix cpefctB Ha Cyeta KnmeHTOB Ha OcCHOBaHuu
pacnopsikeHui, NOATBEPXAEHME UCTIONHEHMS pacnopsikeHns baHkom KnueHTam ocyulectenseTca He no3aHee OnepauroHHOro AHs, CrieayoLlero
32 JHEM UCMOSTHEHMS pacropshKEHUS, NOCPEACTBOM NPefoCcTaBneHns KnneHTy ak3eMnisipa MCNOMHEHHOTO PacrnopsikeHUst Ha ByMakHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[MpoBegeHo», Aatbl ucnonHexus B popmare 4O0.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyAHMKA
BaHka). Takom 3K3eMnnsap WCMOMHEHHOro pacnopshkeHns npepocTaensetcss KnueHty npu ero obpawenun B [NogpasgeneHve badka ¢
COOTBETCTBYIOLLIMM 3anpoCoM.

5.42. MNMpu ocylecTBNeHNM NepeBodoB C ucnonb3oBaHueM CepBuca ObICTpbIX nnatexen baHk ocyllecTBnseT OoBedeHVe WHGOpMaUMU [0
KnueHToB (nnaTtenbLyuka - 0 cnncaHum cpeacts co CyeTa, nonyyarensi - 0 3a4McrneHun cpeacts Ha Cyer):

— B pexuMme pearnbHOro BPEMEHU MOCPELACTBOM HanpasreHuss SMS-coobuieHns/ Push-yBegomnenusi Ha KoHTakTHbIM Homep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apeructpupoBaH B baHke gnsa npegocraeneHmsa Cepsuca «YeegomneHnsi oo onepaumsix»);

— nocpeacteom Bbinucku no CueTy Ha BymaxHbIX HOCUTENsX, NpegocTasnsiemont KnueHtam no ux 3anpocy B MogpasaeneHusix baHka un
opMrpyeMON exeqHEBHO;

—  MNOCPeAcTBOM pasMelleHns nHcpopmaumm o coBepLUEHHON onepauun B Cucteme — npumeHsieTca B OTHoLWeHUN KnMeHToB-nnaTenbLmnKoB.

5.43. B cnyyae ecnu KnuneHT oTt3biBaeT cBoe PacnopsikeHune (B TOM yncne, otaaHHoe KnneHTom ¢ nomoubto KapT, Cuctemsol), BO UCMOMNHEHNE
KoToporo baHk 3a CBOW CYeT yxe nepedncnun Heobxoaumble ANs UCMOMHEHUS yKa3aHHOro PacnopsiKeHWst AeHEeXHbIe CpeacTBa Mnony4vaTtento,
KnneHT 06513yeTca BoamecTuTh BaHky NoHeceHHble UM pacxodbl B CyMMe nepeyuuncrieHHbix baHkom nonyyaTento AeHEXHbIX CPEACTB. YKka3aHHble
cymMmbl 3agormkeHHocTu KnueHTa nepen BaHkom BaHk Bnpase cnncatb co CyeTta KnneHTta B nopsigke, npeaycmMoTpeHHoMm n. 3.15 O6wux Ycnosui.

5.44. HecaHKUMOHMPOBAHHbLIN Nepepacxod AomkeH bbiTb noraweH KnmeHTom B AeHb ero BO3HUKHOBEHWS. KnueHT npepoctaenseT baHky npaso
OCYLLECTBMATL NoralleHne HecaHKLMOHMPOBAHHOIO Nepepacxoaa nyTem crmcaHns AeHexHbIX cpeacTs co CyeTa, a Takke ¢ MHbix CyeTtos KnueHTa
6e3 nony4eHust 4ONONHUTENbLHOro cornacusa KnueHTa B nopsiake, npeaycMoTpeHHom n. 3.15 O6wmx Ycnosui.

5.45. PacuyeTbl no AkkpeauTtusy>°!

5.45.1. OTKpbITUE W UCMOMHEeHWe AKKPEOUTUBA OCYLLECTBMAETCA B COOTBETCTBUM C OEVCTBYIOLIMM 3aKoHOo4aTensCcTBoM P®. Pacyetbl no
AKKpeaUTUBY He MOTYT BbiTb CBA3aHbI C OCYyLLECTBNEHeM KNeHToM npeanpuHUMaTerisCKomn OesATeNsHOCTU. YCNoBUS UCNONHEHUs, CyMMa 1 CPOK
devicTeust Akkpeautuea®, nepeveHb, XapakTepucTuka M TpeboBaHWs K ODOPMIEHMIO OOKYMEHTOB, MOATBEPXKOAIOLMX YCIOBUS UCTIONHEHMS
AKKpeauTuBa, onpeaensoTcs KnueHToM 1 ykasbiBaloTcs B 3asBreHnn Ha AKKpeaMTMB. YacTuuHble Bbinnathl Mo AKKPeaAMTUBY He J0MyCKaTCs.

3a OTKpbITNE AKer,ElMTVIBa nnn n3aMeHeHune ycnoavuh akKKpeauTmea, cBA3aHHOE C yBenn4eHnemMm CyMMbl akkpeanTuea, KnueHt ynnadymBaet EaHKy

51 Mpu nprobpeTteHnn KnmeHTom HeiBUXMMOCTM 3a CYET KpeauTHbIX cpeacTs BaHka ycnyra npegocTaensieTcs Bo Beex MNoapasaeneHusx bawka.

Mpu npuobpeteHun KNMeHToM HeaBMXUMOCTM 3a cyeT COBCTBEHHbLIX CPEACTB, a Takke Mpu onnaTe BO3HArpakAeHUs 3a YCnyru no npuobpeTeHNto ykasaHHOW
HEABMXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanusaumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb KoTopbix KNMeHT MOXeT y3HaTb,
ob6paTumBLLUCL B VIHDOpMaLMOHHBI LieHTp BaHka.

52 Cpok He [ormkeH npesbilwaTh 365 kaneHgapHbIx aHen. Ecnv nocnegHnin AeHb Cpoka AencTBMs AKKPeaUTVBa NPUXOAMTCA Ha AeHb, He siBnsaowmincs Paboumm gHem,
TO JHEM OKOHYaHWS CpoKa AeVCTBUA AKKpEAMTMBA CUMTaETCS Orvkalwmii cneayowmin 3a HAM Pabounii AeHb.
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KOMUCCUIO B COOTBETCTBMM C Tapudpamu (ecnm oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnMeHTOM KOMUCCUOHHOE BO3HarpaxaeHue
BO3BpPATy HE NOANEXUT.

5.45.2. [ns oTkpbiTua Akkpeautunea KnueHt npegoctasnset B MNoapasgeneHune baxka 3assneHve Ha AKKpeaMTB 1 OCHOBHOW AOroBOpP (MPOEKT
3TOro AOroBOpa), HA OCHOBAHWM KOTOPOro COBEPLUAETCA cAernka C HEABWXUMbBIM UMYLLECTBOM, 1 OCHOBHOW JOroBOpP (MPOEKT 3Toro Aorosopa), Ha
OCHOBaHWUW KOTOporo KnmeHTy NpegocTaBnsoTCcs yCnyr no NnprobpeTeHnio ykasaHHOro HEABMXMMOro uMyLLecTsa. Ecnv HeaBmxumoe MMyLLEeCTBO
npuobpeTtaetcsa KnmeHToM 3a cyeT cCOOCTBEHHbIX CPEACTB, TO BMECTO OCHOBHOMO IOroBOpa (MpoekTa aToro gorosopa) KnueHt MoxeT npegocTaButb
npeaBapuTenbHbIN JOroBOp KYNN-NpoAaxu (NPoekT 3Toro Aorosopay).

5.45.3. O6s3aHHOCTbL BaHka OTKpbITb AKKPeOUTMB BO3HMKAeT C MOMeHTa npeactaBneHns B baHk 3asBneHus Ha AkkpeauTus, ynnatbl BaHky
KOMMCCUM 3a OTKpbITUE AKKpeauTmBea (ecnv oHa npegycmoTtpeHa Tapudamun) n pasmeLleHns 4EHEXHOro NoKpbITUA B pa3Mepe He MeHee CyMMbl
AkkpeouTuBa, ykaszaHHOM B 3asiBneHuMn Ha AKKpPeouTuB, Ha cveTe MOKpbITMA no Akkpeautmy. KnueHT nopyyaeT bBaHKy ocyliecTBuMTb NepeBoa
[EHEXHbIX CPEACTB B CyMMe MOKPbITUSA AKKPEAUTMBA C ero TEKYLLEro C4YeTa, PEKBU3NTLI KOTOPOro ykasaHbl B 3asBneHnn Ha AKkpeauTne®S, Ha cueT
NOKpbITUA AKKpeanTmBea.

5.45.4. BaHk yBegomnsieT [MonyyaTtensi 06 oTKpbITUM AKKPEaUTUBA, HanpaBnss eMy yBefoMIIeHUe, Coaepxalliee ycrnoBust AKKpeauTvBa 1 agpec
Moppasgenenus BaHka, Mo KOTOPOMY AOMKHbI GblTb MpefcTaBneHbl AOKYMEHTbl Mo AKKpeauTuBY. YBeLOMIIEHME nepedaeTcsl NIMYHO WK Mo
3EKTPOHHOW MoYTe.

5.45.5. W3meHeHve ycroBuin AKKPEAUTMBA MOXET OCYLLECTBNSATHCH B 3MEKTPOHHOM BUAE C UCMONb30BAHWEM aApEeCcOB 3NEKTPOHHON NOYThl
BaHka, KnueHta u lMonyyaTtens, NO3BONSHOWMX AOCTOBEPHO YCTaHOBWUTbL OTMNpaBuTens. B kayecTBe TakMx agpecoB SMEKTPOHHOM MOYThI
MCMONb3YTCS:

—  ajpec anekTpoHHou noYTbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHOe C JaHHOTO aapeca ANEKTPOHHOW NOYThI,
cumTaeTcs oTnpaBneHHbIM baHkowm;

— agpec aneKkTpoHHoOW nouTbl KnueHnTa, ykasaHHbin KnuneHTom B 3asBneHun Ha AkkpeautuB M B AKkpeauTuee, — noboe coobuieHue,
OTNpaBfeHHOEe C AaHHOro aapeca 3NeKTPOHHOM NOYTbI, CYMTaeTCs OTnpaBneHHbIM KnneHTowm;

— ajgpec 3neKkTpoHHOW noyTbl [Monyyatenss — ¢WU3MYECKOro nuua, ykasaHHbl B nogaHHoMm [lonyyatenem B bBaHk 3asBneHumn o
NOATBEPXKAEHNM adpeca 3NEeKTPOHHOM NoYThl 1 B AKKpeauTuse, — noboe cooblieHne, oTnpaBneHHoe C AaHHOro aapeca 31eKTPOHHOM
NnoYThbl, CYMTAETCsl OTNPaBreHHbIM TakuMm Monyyatenem;

—  agpec KOpnopaTUBHOM 3MEKTPOHHOM nouTkl> Monyyatens — IpUaMHEecKoro nuua, nonyyYeHHbIn cotpyaHukom baxka ot Monyyartens u
ykasaHHbI B Akkpeantuee, — noboe coobLueHne, OTnpaBrieHHoe C AaHHOro agpeca 3MEeKTPOHHOM NOYThbI, CYATAETCH OTMNPABMEHHBLIM
Takum Monyyatenem.

5.45.6. V3meHeHve ycnoBuii AKKpeauTMBa MOXET OCyLLeCTBNATLCA NyTéM nogayn KnveHTtom 3assneHnsi o6 namMeHeHun ycnosuin AkkpeamTvea
1 nogaum MNony4yatenem cornacus ¢ M3MEHEHHbLIMU YCroBuaMM AkkpeauTuBa:

—  Ha BymaxHom HocuTene B MoapasaeneHue baHka®s;
— B 9MEKTPOHHOM BuAe C ykasaHHoro B n. 5.45.5 O6wmx Ycnosuii agpeca SMeKTPOHHOW MOYTbl B BWAE CKaH-KOMUW MOZMMCaHHOro
KnuerTtom/Monyyatenem 4OKyMeHTa Ha agpec aneKTPOHHOM NoYThl baHka, ykaszaHHbIi B N. 5.45.5 O6wmx Ycnosuin®.

5.45.7. 3asiBneHnem Ha AKKpeaUTUB MOXeET OblTb NPeayCMOTPEHO, YTO U3MEHEHME YCroBUiA AKKpeauTuea TpebyeT cornacust nuua, ykasaHHoro
B 3asiBNeHnn Ha AKKpeauTuB, He siBnsiollerocs MonyyaTtenem.

5.45.8. bBaHK BnpaBe WCNOMb30oBaTb aBTOMATUYECKOE BOCMNPOM3BEAEHME LWITamna Wunu ¢akCUMUIIbHOE BOCMPOU3BEAEHVWE NoAMUCH
ynonHomo4eHHoro nuua baHka (C nomoLLblo cpeacTB MEXaHUYECKOTrO, aBTOMATUYECKOrO MW MHOTO KOMUPOBaHWKS) B OKYMEHTax, yBeAOMIeHUsIX
1 u3BeLLeHnsix, Hanpaensembix KnvueHTy n Monyyartento B 3nekTpoHHON hopme ¢ agpeca aneKkTpoHHow noYvTbl baHka (accreditive@raiffeisen.ru).

5.45.9. Cpok geicTtBus AkkpeauTuBa MOXeT OblTb OOHOKPATHO NPOASIEH 4O WCTEYEHMsI cpoka OeWCTBUS AKKPeaUTMBAE, YCTaHOBMIEHHOIO B
AkkpeouTunee, Ha cpok He Bonee 185 (Cta BoCbMUAECATM NSATUN) KaneHOapHbIX OHEN.

5.45.10. B cny4ae ecnv B COOTBETCTBUM C NOCTYNUBLUXMIU UCMOMHUTENBHBIMU AOKYMeHTamu no obszatenscTBam KnueHTta BaHk 0683aH obpaTtnTb
B3bICKaHWe Ha CyMMY MOKpbITUsi N0 AKKpeauTuBy baHk:

—  UCMOJHSIET WX, YMEHbLUAs CYMMY MOKPbLITUSi MO AKKPEAUTUBY Ha CYMMY B3bICKaHUSi MO MOCTYNMBLUUM JOKYMEHTaM;

—  uHopmupyeT KnmeHta 06 yMEHbLUEHUM CYyMMbl MOKPLITUS N0 AKKPEAUTHBY B COOTBETCTBUM C YCMOBUSIMU AKKpEAUTUBA;

—  pekomeHayeT KnueHTy ofecneunTb pasMmelleHVe OEeHEXHbIX CPEACTB Ha cyeTe MOKPbITUSI B pasMepe B3bICKMBAEMOW CYyMMbI MO
MCMOSHUTENbHBIM [OKYMEHTAM B CPOK A0 MpeACTaBreHus JOKYMEHTOB Ans UCrmonHeHust AkkpeguTuea. B cnyyae ecnu KnueHT He
BbINOSHWUN pekoMeHZauno BaHka [0 OHS NpefocTaBneHWs JOKYMEHTOB AN UCMONHeHWs AKKpeauTuBa, BaHk B COOTBETCTBUU C
ycnosusamMn AKKpeauTVBa OCYLLECTBIAET NnaTex no AKKpeauTVBY B CyMMe CPEACTB, HaXOAALMXCSA Ha cyeTe NOKpbITUA AKKpeauTuea Ha
JaTy ero UCMOMHEHNS.

5.45.11. Onsa wncnonHeHust Akkpeautuea [Monyyatens B TeyeHue cpoka AeNcTBusi AKKpeauTuBa M B Mnpefenax cpoka Ans npefocTaBleHus
[JOKYMEHTOB, yKasaHHoro B AkkpeauTuee®’,npefcTasnsieT B baHk ykasaHHble B AKKpeauUTMBE OOKYMEHTbI, NoATBepXAatolme BbiNonHEHe BCex
ycnosun AkkpeguTmea:

=  Ha bymaxHom HocuTene B Nogpasgenexune (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEeHUN 06 OTKpbITUN AKKpeaMTUBA, HanpaBieHHOM
Monyyarento;
* B cCny4vasix, NpefyCMOTPEHHbIX YCNOBUAMU AKKPEaUTUBA, - B ANIEKTPOHHOM BUAE C UCMOSNIb30BaHNEM afpeCcOB 3MEKTPOHHON NoyThl baHka
(accreditive@raiffeisen.ru) n Monyyartens. B kavyecTBe agpecoB aNekTPOHHOM NoyThl Monyyatensa ncnone3yTcs:
—  aJpec anekTPoHHOW NoYThl MNonyyaTens — pmM3anyeckoro nuLa, ykasaHHbIi B AKKpeAUTMBE Unu B 3asBreHUn 06 M3MEHEHUN YCIOBUIA
AkkpeanTBa — noboe cooblieHne, OTNpaBneHHoe C [OaHHOro agpeca 3MeKTPOHHOM MOoYTbl, CYATAETCA OTMPaBMeHHbIM
Monyyatenewm;

53 Mpu npuobpeteHun KnmeHTOM HeOBMXMMOCTY 3@ CYET KPEAWUTHbIX CPeAcTB baHka TekyLmii CYET, C KOTOPOro AOMKEH GbiTb OCYLLECTBIIEH NepeBos AeHEXHbIX
cpencTB, yCTaHaBNUBAETCSA KPEAUTHBIM JOTOBOPOM.

54 Agpec KoprnopaTUBHOW 3MEKTPOHHON MoYTbl 0BA3aTenbHO AOIMKEH COAepXaTb KOPMopaTUBHLIA OOMeH. Vcnonb3oBaHve oBLeaoCTyMNHbIX MOYTOBLIX agpecoB
(Hanpumep, ¢ AoMeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

% MepeyeHb Moapasgenenuii BaHka, B KOTOpble BO3MOXHO NPefoCTaBrieHne 3asiBMeHns Ha M3MEHEHUe yCroBuin AKKpeaMTUBa/Cornacus ¢ U3MEHEHHbIMM YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

56 3a uckrnoueHnemM U3MeHeHUs aapeca 3NeKTPOHHOM NoYyThl Monyyatens — duandeckoro nuua. MismeHeHne AaHHOMO YCNOBUS BO3MOXHO TOMBKO MyTéEM o6palleHus
B Noapasaenexue baHka.

57 ECi AOKYMEHTbI NPEAOCTaBNAOTCS B NOCMEAHWA AeHb Cpoka AeiiCTBUS AKKPEAWUTMBA, TO OHU [OMKHbI GbiTb NPeAocTaBneHsl B BaHk He No3aHee NpeaensHoro BpemMeHu
ucrnonHeHust BaHkoM AOKYMEHTOB No AKKpeauTuay, MHOPMaLMs O KOTOPOM AOCTyNHa Ha Carite BaHka.
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—  afpec KoprnopaTMBHOW 3NeKTPOHHOM NoyuThI%® MonyyaTens — lopuanyeckoro nuua, NosyYeHHbIn coTpyaHukoM BaHka ot MonyyaTtens
N yKasaHHbIi B AKKpeauTvBe unv B 3asiBrieHun o6 M3MeHeHuu ycrnoBui Akkpeautuea, — noboe coobLeHWe, OTNpaBreHHoe C
[aHHOro afipeca 3MeKTPOHHON NOYTbI, CHATAETCA OTMNPaBEHHbIM Takum MonyyaTenem.

Mpy NpegocTaBneHWN OOKYMEHTOB, NPedyCMOTPEHHbIX YCroBUsiMu AKKPEAUTMBA, B SMEKTPOHHOM BMAe C WMCMONb30BaHUEM ajpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaensieT B baHk YBegomneHwe O 3aBeplUueHWW MpeacTaBneHus
[OKYMEHTOB, MPeayCMOTPEHHbIX YCroBUsMU AKKpeaMTVBa (Aanee — YBeAOMIEHNE O 3aBepLUEHUN NPEACTaBNEHUs] JOKYMEHTOB). YBeAOMNEHNEM
O 3aBepLUEeHUN MNPeaoCTaBMneHus OOKYMEHTOB OyaeT SABMATbLCA SMEKTPOHHOe cooblleHue, HanpaBrneHHoe C agpeca 3MeKTPOHHOW MoYTbl
MonyyaTtens Ha anekTPOHHbIN agpec noyThl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAaloliee [AOKYMEHTbl, MNpedyCMOTPeHHble YycrnoBuaMuM AkkpeautmBa / nOCRedHUA [OOKYMEHT U3  [OKYMEHTOB,
npeaycMOTPEHHbIV YCNOBUSAMU AKKPeanUTUB 1

—  cOCTaBrieHHoe B CBOGOAHOW (hOpMEe W CBOWM COAEPXaHWEM OAHO3HAYHO CBUAETENbCTBYHLLEE O 3aBeplieHun [onyyaTenem
npefocTaBfeHns AOKYMEHTOB Mo AKKpeauTuBY.

5.45.12. Cpok npoBepKku OKYMeHTOB BbaHKoM He JormKeH npesbllwaTh NATU paboynx AHeRn, credyowmx 3a AHEM MOfyYeHnss JOKYMEHTOB.
5.45.13. baHK ocyLlecTBnseT NpoBepKy yKa3aHHbIX B 3asBneHun Ha AKKpeauMTUB OOKYMEHTOB, MPefoCTaBfieHHbIX Ha BymMaxHOM HocuTerne,
noanucen n nevaten Ha HUX (B YacTVW HanMuMa nogmucert U neyartew, €cnu MHoe He MNpedyCMOTPEHO YCNoBuAMKM AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MNPOTUBOPEYUMNA MeXZy AOKYMEHTaMU MWCKIIOYMTENbHO MyTEM BMU3yanbHOrO OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUS BHELLHUM NpU3HaKaMm, NpeabsaBnseMbIM K TaKMM JOKYMEHTaM B COOTBETCTBUM C YCNOBUSMUN AKKpeanTBa 1 6aHKOBCKOW NPaKTUKOM
no npoBepke AOKYMeHTOB. B cnyyae npeacrasneHus B baHk AOKYMEHTOB, codepXalumx danblumeble (nogaenbHble) neyaT unm nognmcu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCNEACTBUS, BO3HUKWME B pesynbTaTe WCMNOMHEHUst TpebOBaHWM, OCHOBAHHbIX Ha TakKMx
AokymeHTax. CTOpOHbI cornallatTcsl, YTO BU3yanbHas NPOBepKa npeacTaBneHHbIx MNonyyatenem 4OKYMEHTOB, a Takke nevaTen u nognvcen Ha
HUX ABNSETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHbLIM UCMONHEHNeM obsa3aHHOCTM BaHka no npoBepke NpeAcTaBneHHbIX JOKYMEHTOB.
MpoBepka bBaHKOM [OKYMEHTOB, NpPedOCTaBrEHHbIX B SMEKTPOHHOM BMAE C WCMOMb30BaHWEM agpecoB 3NeKTPOHHOM noyThl bBaHka,
OCYLLECTBISIETCA Ha NpeaMeT MX COOTBETCTBUSA YCIOBUAM NPEAOCTaBNEHWs], yka3aHHbIM B AKKpeanTuee (chopma, cogepkaHue), Ha npeameT ux
nonyyeHns OT Haanexawiero nuua, noAnUCaHUs YNOMHOMOYEHHbIM NMUOM B dopme K cnocobom, onpedeneHHsiM B AKKpeauTuBe,
npegocTaBreHns AOKYMEHTOB CMOcOBOM M C agpeca 3feKTPOHHOW NOYThI, YKa3aHHbIX B YCrnoBusaX AkkpeauTtusa. [IpuHUMN NpoOBEpKM Takumx
[OOKYMEHTOB aHanornyeH npoBepke AOKYMEHTOB Ha BymMaxkHOM HocuTerne — baHk npoBepsieT AOKYMEHTbI HA COOTBETCTBUE YCNOBMAM AKKpeanTmea
TONBKO NO BHELUHUM MpU3HaKaM M He HECET OTBETCTBEHHOCTb 3a NOCNeACTBUs, BO3HUKLLME B pe3ynbTaTe UCNONHEHUs TpeboBaHUii, OCHOBaHHbIX
Ha JOKYMEHTaX, KOTopble He SBNSANUCH NOANMHHBIMU.
5.45.14. Mpn ycTaHOBNEHNM HECOOTBETCTBUSA NPEACTaBNEHHbIX JOKYMEHTOB MO BHELUHWM Mpu3Hakam ycrnosusaM Akkpeautmea baHk no
CBOEMY YCMOTPEHMIO COoBEpLUaeT OOHO U3 creayowmnx JeNCTBUN:

- OTKa3blBaeT B UCMONHEHUN AKKPEAUTMBA C yBegoMeHeM 06 aTom Monyyartensi ¢ ykasaHnem Ha BCE pacXOXXAeHWs;

- 3anpawmsaeT KnneHta o BO3MOXHOCTWN NPUHATUSA AOKYMEHTOB C pacxoxaeHuamu. BsammogencTtaue ¢ KnveHTom ocyllecTenseTcs B

3MEeKTPOHHOM BMAE C UCMONb30BaHMEM a4pecoB ANEKTPOHHOM NOYThI, YKkasaHHbIX B M. 5.45.5 O6wwux Ycnosui.

5.45.15. lMpy nonoxwvTenbHOM pesynbTaTe MPOBEPKW MPeACTaBneHHbIX AOKYMEHTOB, NMbo B criyyae nonyyeHuss baHkom cormacusi Knventa
NPUHATE AOKYMEHTbl C PacXOXAeHnsamu (ecnn npumeHumMo) B cooTBeTcTBuM € N. 5.45.14 O6wmx Ycnosun baHk 6e3 AONONHUTENbHOro
pacnopsikeHust KnmeHta ocyllectBnseT nnatex no AKKpeauTUBY U3 CPEACTB, HaXOAALMXCS Ha cHeTe MOKPbITUS AKKpeanTMBa, B CPOK He no3aHee
Tpex Paboumnx AHeNn, crneaytolwyx 3a OKOHYaHWeM Cpoka NPOBePKU AOKYMEHTOB, U HanpasnseT KnueHTy v MonyyaTtento yBefoMeHne o0 packpbiTum
AKKpeauTVBa NO AMEKTPOHHOW MoyTe.

5.45.16. 3akpbiTne AKKpeanTBa NPOM3BOAMTCS:

- MO WUCTEYEHUW cpoka AeVCTBMSA AKKpeauTMBa, 3a WCKIIOYEHWEM Cryyasi, Korga AOKYMEHTbl Nno AkkpeauTuBy Obinv npeactaBneHbl B
npegenax cpoka Aencteusa AkkpeauTuBea;

- [OCPOYHO (00 ucTeyeHns cpoka aencreusa AkkpeamTnea) 6e3 ucnonHeHns npy npegoctasneHnyn KnmeHtom nucbMeHHoro TpeboBaHusi 0o
oT3biBE AKKpeauTuBa, cornacoBaHHoro c [lonyyatenem, wnu npu npepoctaBneHun [lonyyatenem 3asBneHusi o6 oTkase OT
ncnonb3oBaHns AkKKpeamTuBea:

o  Ha 6ymaxHom HocuTene B MNoapasgenexHue baxka®?;
O B 3IIEKTPOHHOM BUAE C yKka3aHHOro B n. 5.45.5 O6wux Ycnosuii agpeca anekTPpoOHHOM NOYThI B BUAE CKaH-KOMUM NMOAMMCAHHOro
KnueHTom/Monyyatenem AoKyMeHTa Ha agpec aMeKTPOoHHoW nouTkl BaHka, ykasaHHbli B n. 5.45.5 O6wwmx Ycnosuin®.

— 1PV NOMTHOM UCMNONHEHNN AKKPEOUTUBA;

BaHk 3akpbiBaeT AKKpeOUTUB 1 OCYLLIECTBIISIET BO3BPaT CyMMbl MOKPbITUS AKKpeAMTMBA (32 UCKITIOYEHNEM 3aKpbITUS AKKPEAUTMBA NO OCHOBAHMIO
€ro NoriHoro ncnonHeHus) KnueHTy Ha TeKyLUMIn cHeT, yKa3aHHbIn B 3asBneHun Ha AKKpeanTuB, B AeHb 3aKpbITUS AKKpeanTuBa.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBMUS YCNOBMII AKKpeauTBa OCHOBHOMY forosopy KnveHTa ¢ Monyyatenem v 3a
NpoBepKy (OaKkTUYECKOro MCMOMHEHWsI OCHOBHOMO Aoroeopa. baHk Takke He BMelUMBaEeTCs B JOrOBOPHblE OTHoweHus Knuenta u Monyyatens.
B3aumMHble npeTeHaun no pacyetam mexay KnveHtom u lMonydaTenem, KpoMe BO3HMKLIMX MO BuHe BaHka, peluarTcsi B yCTAHOBMEHHOM
3aKoHOAATENLCTBOM Mnopsiake 6e3 yyacTust baHka.

5.46. NepeBoabl no UpeHTudukaropy B Cucteme

5.46.1. B CrcTeMe BO3MOXHO OCYLLECTBMEHWE NEPEeBOAOB AEHEXHbLIX CPeACcTB no MaeHTudukaTopy, B KayecTBe KOTOPOro BLICTYyNaeT Homep
MoBunbHOro TenedoHa nonyyarens AeHexHbIX cpeacTs unu QR-koa,.

5.46.2. B 3aBucHMOCTU OT McCrofb3yeMoro MaeHTudukaTopa nepesoabl NpoBogatca mexay KnveHtamu, mexay KnvMeHToM u 1opuanyeckumm
nMuaMn/MHaMBMAYyanbHLIMU - NPEANpPUHUMATENAMU, ABNAWUMACA KveHTamu bBadka, a Takke Mexay KnveHTamm W puUsnyeckmmm
nMuamn/lopUaNYECcKUMM NMULAMU/MHANBUAYANbHLIMU NPEANPUHUMATENSAMM, CHETA KOTOPLIX OTKPbIThI B CTOPOHHUX KPEAWUTHBLIX OpraHnsaLmsx.

5.46.3. MNMepeBoab! OCYLLECTBSIOTCS TOMIBKO B POCCUMICKUX Py6nsix, ¢ 6aHKoBCKMX c4eToB KnnMeHToB 1 Ha BaHkoBCKkMe cyeTa onsnmyeckux nuy, (npu
nepesoae no HoMepy MobunbHOro TenedoHa nony4vatens) / PPUANYECKUX NULL N UHAMBUAYanNbHbLIX NpeanpuHumaTenen (npy nepesoge no QR-
KoAy) - BanioTHbIX pe3naeHToB. [epeBoabl Ha/co cHeTOB BKNaaoB (4eno3nToB) He ocyLecTensioTces. MNepesoa co CYeToB, K KOTOPbLIM BbiMyLLEeHa
KpeaouTHas kapTa, HEBO3MOXEH.

5.46.4. OcobeHHoCcTM nepeBogoB no NaeHTudumkaTopy ¢ ncnonb3osaHnem Cepsuca ObICTPbIX NNaTexen:
1) B pamkax CepBuca ObICTpbIX NnaTexen NpoBoaATCSA NEPEBOAbI:
— Mo Homepy Mo6unbHOro TenedoHa noryyaTens AeHeXHbIX CPeAcTB, ecnu GaHk nomnyvartensi cpeacTB-hU3MYECKOrO Nvua sSBRsieTcs

56 Anpec KOpriopaTMBHOM 3MEKTPOHHOM MOYThI 06S3aTeNbHO LOMKEH COAEepXaTh KOPNOPaTUBHLIN AOMEH. Mcrnonb3oBaHne o6LLe[oCTyNHbIX NOYTOBLIX aApecoB (HanpuMmep, ¢
foMeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) U/vNM JOMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.
5 MepeueHb MogpaspeneHuint BaHka, B KOTOpbIE BO3MOXHO MPELOCTABIEHWE 3asiBNEHWSl HA W3MEHEHWe YCIIOoBUM AKKPEOMTMBA/COrMacusi C M3MEHEHHBLIMU YCHOBUSIMU
AkKpeauTMBa, MOXHO YTOYHUTbL B MIHhopmaumoHHoM ueHTpe BaHka no TenedgoHy 8-800-700 91 00.
80 3a wcknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW MouTbl Monyvatens — cuanyeckoro nuua. MamMeHeHue LaHHOTO YCMOBUSI BO3MOXHO TONMbKO NYTEM obpalleHus B
Mopnpasnenenne baxka.
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yyacTHukoMm CepBuca ObICTPbIX MnaTexen;

— no QR — koay, co3gaHHoMy GaHKOM Morny4vatens CPeAcTB — PUAMYECKOro nuua/vHaAMBUAYyarbHOro npeanpuHMMaTens Ans uenen
nepesoga yepe3 CepBuc GbICTPbIX NNAaTeXeln, Npu pacno3HaBaHUM KOTOPOro OTpaXaeTcsl TONMbKO MHpopmaums o nonyyatene AeHeXHbIX
CPeACTB U1, B ONpeAeneHHbIX criydasix, CyMMe 1 BanioTe nepesoaa;

2) nepeBOAbl OCYLLECTBAAIOTCSA B NPeAenax IMMUTOB, YCTaHOBIEHHbIX Tapndamu baHka, Ho He 6onee NMMMUTOB, oNpeaeneHHbIX AENCTBYOLLMM
3akoHoaaTenbcTBoM PO;

3) 3a npoesegeHue nepesonoB BaHKkoM MOXeT B3nmaTbCA KOMUCCUOHHOE BO3HarpaxgeHue cormnacHo TapVI(baM BaHka, ,D,el;lCTBy}OLLI,VIM Ha
MOMEHT nepeBoaa;

4) pna noaTBepXAeHWs/MonyyeHns uHgopmaumum o nonyyaTtene AeHeXHbIX CPeACcTB, B TOM 4YMCrie NnaTexHblX pekBU3UTax nomydartens,
cornacHo ykaszaHHomy KnveHtom B Cucteme NpeHtudmkatopy baHk Hanpaenset cootBetcTBytowmi 3anpoc B AO «HCIK». OcywecteneHve
nepesofa AeHEXHbIX CpeACTB NPOU3BOAMTCH TOMbKO B Criydae NoATBepXAeHUs/ monyyeHus Heobxoammon uHdopmauun o nomnyyaTtene co
ctopoHbl AO «HCTIK».

5.46.5. TMepeBoabl No HOMepy Mo6unbLHOro TenedoHa nonyyarens

5.46.5.1. B03MOXHOCTb OCYLLECTBIEHWS NEPEBOAOB AEHEXHBLIX CPeACTB N0 HOMepy MOGUIbLHOro TenedoHa nonyyartenst 4OCTynHa BceM
KnneHTam, y koTopblx B CUCTEMe NOAKIYEHa Onuus «nepeBoabl No Homepy TenedoHar. Mpu HeobxoaumocTn B Cructeme KnmeHT moxeT
OTKIOYUTL 3Ty OMNUMIO UMN NOAKMIOYNTL €€ BHOBb. OcyllecTBneHve nepesoga mexay KnueHtamu BaHka BO3MOXHO NMpuU yCroBWUM, YTO U Y
KnueHnta-nnatenbiyka, n KnueHTa-nonyyarens NoAaKmoyeHa ykazaHHas onuust.

5.46.5.2. [ns ocywecTBneHus nepesoga KnmeHt BoibupaeT B Cucteme cBoi CyeT, ¢ koToporo ByaeT ocyLecTBNATLCA NepeBos, ykasbiBaeT
Homep MobunbHoro TenedoHa nonyyarensi, BelbupaeT 6aHk nonyyaTens cpeacTs ¥ BBOAUT CyMMy nepeBoga. B Tom cnyyae, ecnm B kayecTse
6aHKka nonyyatens cpeacTts BblbpaH He BaHk, nepeBopf ocyllecTenseTca B pamkax Cepsuca ObicTpbix nnatexen. Ecnu B pamkax Cepsuca
ObICTPbIX NNaTexen nomnyyaTenb CPEACTB YCTaHOBWUN GaHK MO ymon4vaHuio, KnueHTy-nnaTtenblivky npu OCyLecTBReHUM nepesoa
npegnaraeTcs BbIOpaHHbIN nonyyarenem 6aHk.

5.46.5.3. CoBepLueHne onepaunn noareepxagaetca KnmeHtom OgHopa3oBbiM NaposeM.
5.46.6. MMepeBoabl no QR-koay®!

5.46.6.1. BO3MOXHOCTb OCYLLECTBMEHUA NEpPEBOAOB AEHEXHbIX cpeacTB no QR-koagy poctynHa KnueHtam B MoGWMbLHOM MNpUIOXEHUU
PaiiddanseHbaHka.

5.46.6.2. [nsa ocywectBneHusi nepesoga KnveHT BbibnpaeT B MobunbHom npunoxenun baHka onnaty ycnyr no QR-koay n npousBoauT
pacno3HaBaHve NpeaoCcTaBNeHHOro PUANYECKUM NMLOM UK UHAMBKUAYanbHbIM NpeanpuHumMaTenem QR-koaa. B pesynbTtate pacnos3HaBaHust
QR-Koaa Ha akpaHHoWM hopme oTobpasmnTCs:

- npu nepeBoge Yepe3 CepBuUc BbICTPbIX NNAaTexen - nHpopmauust, ykasaHHas B nn.1 n. 5.46.4;
- MPK OCyLLEeCTBNEHUN CTaH4APTHOro nepeBoaa - NonHasa nHopMauusa O NNaTexHbIX PeKBU3UTax nonyvaTens, BKIoYas pacyeTHbIN CYeT.

KnueHT BbIGUpaeT cBoi CyeT, ¢ KOTOporo ByAeT OCyLLEeCTBATLCA NepeBoa, U B Criydae, ecnv He Bbina oTobpaxeHa cymMma v Baniota nepesoaa,
KnueHT gononHuTensHO BBOAUT UX camocTosTenbHo. CoBeplueHue onepaumn noareepxaaeTtcs Knuentom OgHopasoBbIM naposem.

6. O6cnyxuBaHue CyeTta C BO3MOXHOCTbLIO ucnosnb3oBaHusa KapThbi

6.1. Pexum Cyeta

6.1.1.MonoxeHns HacTosiwero Pasgena pacnpoctpaHsaoTes Ha CyeTa, K KOTOpbiM BbinyckaloTcs BaHkoBckue kapTbl U KpeauTHble KapTbl, ecnm
MHOE He BbiTekaeT 13 gaHHoro Pasgena, UHbix nonoxenunin Obwmx Ycnosuia, Mpasun no Kaptam nnu Joroeopa.

6.1.2.baHk npoBoamT Onepaummn no Cuety n Onepaumm no Kapte B COOTBETCTBUM C AENCTBYIOLMM 3akoHOAaTeNbLCTBOM Poccuiickon enepauum,
HopMmaTuBHbIMK akTamu baHnka Poccun n [loroBopom.

6.1.3.MMpu CHATUM HaNM4YHbIX AEHEXHbIX CPEeACTB Yepe3 6aHkoMaT NMBO B kKaccax TOProBO-CEPBUCHBIX NPEANPUATUI/ BHECEHUN AEHEXHbBIX CPECTB
Ha CueT 1 coBepLUeHUN Apyrux onepaumin Yyepea GaHkoMaT, a Takke MpU OCYLLECTBIIEHUN PacYeTOB Yepe3 SNEKTPOHHbIN TepMUHan, BBeAeHNEe
MNH - kopga npusHaeTcst baHkom aHanorom cobcTBeHHOpPYYHOM nognucy Oepxatens KapThbl.

Mpw onnate ToBapoB, paboT 1 yCNyr B NNaTEXHbIX TEPMUHANAX TOProBO-CEPBUCHBLIX NPEeANPUATUI (UHbIX YYPEXOEHUA, Yepes KOTOpble NPOBOANTCS
Onepauus no KapTte), a Takke CHATUN HanNU4YHbIX EHEXHbIX CPEACTB B KAcCax TOProBO-CEPBUCHbBIX NPEANPUSTURA, MPUHUMaKOLLMX BeCKOHTaKTHbIe
KapTbl/LindppoBblie kapTbl, Cnonb3oBaHve (NpUknagabiBaHUe K CHUTbIBatOLLEN noBepxHOCTN) BeckoHTakTHOM KapThl/LindpoBon kapTel npusHaeTcs
BaHkom Hagnexaulen n goctatodHon nageHtndukaumen Oepxatens KapTel 1 noaTeepxaeHnemM npaea nposeaeHus Onepauum no Kapre.

Cnucanwve (3aumcneHue) cpeacts co Cueta B pesynbTate ncnonb3oBaHusa Kaptbel nnu Homepa Kaptoel B [natexHon Cucteme n B YcTponcteax
BaHka ocyllecTBNAETCA Ha OCHOBAHWMM 3NEKTPOHHbIX OaHHbIX, NocTynalwmx mn3 MNnatexHon Cuctembl M U3 YcTponcTB baHka. YkasaHHble
3NIEKTPOHHbIE [aHHble npusHaiTca baHkoM M KnveHTOM pacnopsikeHusiMym aeHexHbiMu cpeactBamm Ha Cuyetax KnveHTta, gaHHbIMK
YMOSTHOMOYEHHbIM Ha 3TO fULOM.

6.1.4. Mpu otnuuum BantoTel Onepauun no Kapte ot BanoTbl Cyeta cymma Onepaumn no Kapte koHBepTupyeTcs B BantoTy CyeTa cnefytoLwmm
obpasom:

— ecnv BanoTa Onepauun no Kapte oTnnyaetcst oT poccuiickux pybnen, gonnapos CLUA unu eBpo, To MNnatexHass Cuctema KOHBEpTUPYET
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, ycTaHaBnusaemomy natexHon Cuctemoit;

— ecnu Bantota pacyetoB oTnnyaeTtcsa oT BanoTel CyeTa, Aanee baHk ocylecTBnseT koHBepTaumio B BanioTy Cyeta no BHYTPEHHEMY Kypcy
BaHka Ha gaty n Bpemsa npoBeaeHuns baHkom Onepaumm no Cuerty;

— B WHbIX cnyvasx BaHk ocyliecTBnseT koHBepTaumio B BanoTy Cueta no BHyTpeHHEMY Kypcy BaHka Ha gaty v Bpemsi npoBefeHusi baHkom
Onepauun no Cyerty.

B ToMm cnyyae, ecnm Onepauusi no Kapte coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUSTAM (MHOM YYPEXOEHUN, Yepe3 KOTOPOE MPOBOAUTCS
Onepauus no Kapte), 3apernctpmpoBaHHOM 3a pybexom, 1 Bantota Onepauun no Kapte otnmnyaetcsa ot Bantotel CyeTa, baHk B3umMaeT KOMUCCUto
3a coBepLUeHne Takoro poga Onepaumi no Kapte cornacHo Tapudam, AencTBYOLWNM Ha MOMEHT npoBeaeHunss Onepauuu no Kapre.

6.1.5.B cnyyae ecnu Bamota Onepauun no Kapte otnuyaetcs oT BantoTbl CyeTa, 3aumcrieHMe [OeHexHblx cpeacTB Ha CueT KnueHTta no
pe3ynbTaTam paccriejoBaHusi, NpoBeaeHHoOro baHkom Ha ocHoBaHWK 3asBneHus KnveHta o Hecornacum ¢ Onepauueit no Kapte, ocyllectBnsieTcst
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTty u Bpems cnucaHns co Cueta ocnapueaemoin KnuneHtom Onepauun no Kapre.

6.1.6.Mpwn ocywwecTteneHmn Onepaumu no Kapte ToproBo-cepBMCHOE NpeanpuaTe (MHoe yupexaeHune, Yyepes kotopoe nposoamTca Onepauus no

61 ycnyra nepeeonos no QR —koay B pamkax Cepeuca GhICTPbIX MNaTe)ei NPeAOCTABNSIETCS! M0 MEPE TEXHUYECKOM Peanuaaumm, kak Ha CTopoHe Bakka, Tak 1
nonyyarens nepesoaa/GaHka nonyyarens.
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KapTe), npu HanMumm COOTBETCTBYHOLLENO TEXHUYECKOTO OCHALLIEHMS!, MOXET OCYLLECTBUTL KOHBEpCUo cymMmMbl Onepauumu no KapTe B poccuiickue
pybnv unu gpyryto BasnoTy C UCMNONb30BaHWEM Kypca, YCTAHOBIIEHHOTO TEM GaHKOM, (PMHAHCOBbLIM YYpPEXOEHUEM, YEpe3 KOTOpble NMPOBOAUTCS
Onepauus no Kapte. Ecnu Bantota CuyeTa oTnuyaeTcs OT BasnoTbl, B KOTOpylo Obina npou3BedeHa KoHBepcusi, Aarnee baHk ocyliecTBnsieT
KOHBepcuio B BantoTy CueTa no BHyTpeHHeMy kypcy BaHka Ha faaTy u Bpemsi nposefeHusi baHkom Onepauum no Cuety. B 3ToM crniydae nonoxeHusi
n.6.1.4 O6Lwmx YCnoBuin He NPpUMEHSIIOTCS.

6.1.7.0nepauuun no Kapte ocywectenstorca Oepxatenem Kaptel B npegenax [JoctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npeBbilaeT nMMmT
pacxooB, ycTaHOBMEHHbIN [natexHon Cuctemon ansa baHkoBcKoM kapTbl COOTBETCTBYHOLLEro Tuna, [JocTynHbIn 6anaHc paBeH NMMUTY pacxodos,
ycTaHoBneHHoMy [naTtexHon Cuctemon ans baHKoBCKOW kapTbl COOTBETCTBYIOLLErO TUMa.

6.1.8.[epxatenb KapTbl 06513aH camocToATEeNbHO A0 npoBeaeHus kaxaon Onepaumm no Kapte nonyyatb cBegeHus 06 nameHeHum JoctynHoro
6anaHca n nponssoanTb Onepaumm no Kapte Tonbko B npegenax foctynHoro 6anaHca. MNMocne coseplueHns Onepaummn no Kapte Heobxogumas
cymma 6nokupyetcsa Ha Cuete, 1 KnneHT He MOXET eto pacrnopsikaTbCs.

,D,OCTyI'IHbIVI OanaHc ans uenemn CHATUA HanMYHbIX AEHEXHbIX CcpencTB He MOXeT npeBblllaTh yCTaHOBJ'IeHHbIVI JIUMUT CHATUA HaNMYHBIX.

6.1.9.Mpu cHATUM KNMEHTOM Hanu4HbIX AEHEXHbIX CPeACTB B BantoTe, OTNIMYHOWM OT POCCUICKUX pybnei, B 6aHkoMaTax CTOPOHHUX KpeaWTHBIX
opraHusaumii, pacrnosrioXeHHbIX Ha TeppuTopum P®, cymma crnncaHns co CuyeTa MOXeT OTMMYaTLCA OT CYyMMbl Onepauuu, COBEPLUEHHON B
63HKOMaTe, B CBA3N C KOHBepTaLlI/IeVI BanoThbl, T.K. B3anMopacyeTbl Mexay KpeauTHbIMU OpraHn3aumnaMmn Ha Tepputopun P® OCYLLEeCTBIATCA B
poccuiickmx pyonsx.

6.2. Ycnosus Bbinycka/nepeBbinycka BaHKkoBCckuX KapT

6.2.1. KnueHT MoxeT nogaTtb 3asiBieHne Ha BbiMyck BaHKoOBCKOM kapTbl OAHUM M3 CMOCOO0B, YKa3aHHbIX HUXE:
6.2.1.1. npv nudyHom obpalleHun B baHk;

6.2.1.2. ans KnveHToB, enarLwmx BblNyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyto kapTy Ha cBoe ums unu JononHutensHyo BaHkoBCKyto kapTy
Ha ums PebeHka, — npu obpalieHmmn B IHopmaLMoHHbIV LeHTp baHka B cooTBeTCTBUM ¢ npasunamu Pasgena 12 O6wmx Ycnosuii. B aTom cnyyae
KnueHT B x0ae TenedoHHOro pasroBopa 03By4MBaeT COTPyaHuKY BaHka Homep CuyeTa, k KOTOPOMY OOMKHa ObITh BbinMyLleHa BaHkoBckas kapTa,
BMA 1 konuyectBo baHkoBckux kapT, a Takke lNogpasgenerHve goctasku Kaptel. Mpu xenanny KnueHTta BbiNyCTUTb JOMNONHUTENBHYIO KapTy Ha
nma PebeHka KnueHTy pononHMTENbHO Heobxooumo 03ByYUTb COTpyAHMKY BaHka damunuio, uma PebeHka n pekBM3UTbl OOKYMEHTa,
yAocToBepstoLLero NMyHocTb PebeHka, a Takke pekBn3nTbl AOKYMEHTOB, MOATBEPXAAIOLLMX 3aKOHHOCTb HaxoxaeHns PebeHka Ha Tepputopumn P
(npymeHnMO B cnyyae, ecrnu PebeHok siBnsieTca rpaxaaHMHOM MHOCTPaHHOro rocyaapcTtsa). baHk octaBnsieT 3a cobor npaBo notpeboBaTb OT
KnueHTa npefocTaBuTb KOMWMK yKasaHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Cavite baHka. 3asBneHune Ha Bbinyck BaHKOBCKOW KapTbl B 3TOM criydae nognvcbisaeTcs Krnovom npocTorn 3NeKTpoHHON noanucu
B cooTBeTCcTBUM C N.1.66.2 OOLLMX Ycnosuii.

6.2.1.4. Ha CaiiTe BaHka npv ycrnoemm npoxoxaeHus KnmeHTom yaanéHHomn (6uomeTpuyeckon) naeHtudrkaumm dusmndeckoro nuuas?;
6.2.1.5. B Cucteme. 3asiBneHue Ha Bbinyck KapTbl yaocToBepsAeTCsl B 3TOM criyvae B nopsigke, npeaycMoTpeHHom n.10.2.13 O6wmx Ycnosuin.

Ecnn KnueHT sBnsetcs gepxatenem [Maketa ycnyr «lMpemuanbHbin», «lpemuanbHbii 5», «Mpemuym OupekT», TO 3asBrneHve Ha Bbinyck/
nepeBbinyck BaHKOBCKONM KapThbl Takke MOXET OblTb NOANUCaHO B cooTBETCTBUM € N.10.2.14.

Wma [Oepxatens KapTtbl amboccupyetcst (nedataetcst) Ha BaHKoBCkow KapTe naTWHMUEN B COOTBETCTBMM C MpaBunamy TpaHcnuMTepauumu,
NpuHATBIMK B BaHke, ecnu KnneHTom He 3asBNeHO UHoe.

6.2.2. Mo xenanuto KnneHta BaHkoBckas kapTa MOXeT 6bITb BbidaHa [epxaTento KapTel (npu goctmxkeHun OepxaTtenem KapTtol Bo3pacta 14 ner):
6.2.2.1. B MOMEHT npuHaTMa BaHKOM 3asiBNeHus-aHKeTbl/3asiBNeHNs Ha BbiMyCK BaHKOBCKOW KapTbl nMpu nM4HOM obpalieHnn B BaHk (3a
ncknoyeHvem baHkoBckux kapT ¢ ViHaMBuayanbHblM gu3ariHom). B aTom cnyvae Ha BaHkoBckon kapTe dhamunus un nms Jepxartensa KapTol He

OyayT ykasaHbl. [epeBbinyck ykasaHHbIX BaHKOBCKUX KapT Ha HOBbIV CPOK AENCTBUS OCYLLECTBMSETCA B CTaHAApTHOM Mopsake, Mpu 3TOM Ha
nepesbinyckaeMon baHkoBckow kapTe byayT ykasaHbl hamunusa n ums Jepxatens Kaptel. Pe6éHky Takme BaHKOBCKME KapThbl HE BblAAOTCS.

6.2.2.2. B MNogpaspeneHun goctasku Kaptel. B aTom cnydae Odepxatens KapTol 0653yeTcsa NonyyYnTb M3roToBNEHHy0 BaHKOBCKYHO KapTy B
TeYyeHne 2 MecsLeB:

— € MOMeHTa nnyHoro obpatexusi Knnenta B BaHk/ MiHhopmaumoHHbI LeHTp BaHka ¢ 3asBneHneM o Bbinycke baHkoBCKOM kapThbl;
— ¢ MomeHTa obpaweHuns Knuenta B [Noppaspenenve banka/ MHdopmaumoHHbIi LeHTp BaHka ¢ 3asBrneHnem o nepeBbinycke
BaHkoBcKkoW kapTbl;
—  Mocrne UcTeveHns cpoka AencTens npedblayLien baHkoBckol kapThl B criyyae eé nepesbinycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.4 O6Wwux Ycrnosui.
Mo ncreveHun ykasaHHoro cpoka baHk yHu4TOXaeT HeBocTpeboBaHHyt0 BaHKOBCKYO KapTy.
6.2.2.3. [MocpeacTBOM MOYTOBOrO OTMPaBMEHUS.
[Mo4TOoBOE OTNpaBneHVe ocyLecTBNAeTCA B npegenax tepputopun PP. baHkoBckasi kapTa HanpasnsieTca baHkom Ha Agpec JOCTaBKu.
Boneunsbasnexne KnueHTa o HanpaeneHuy emy KapTbl NOYTOBLIM OTNpaBneHnemM MoxeT ObiTb nogaHo KnveHTom yepes:

—  WHdopmaumoHHbin ueHTp baHka. B atom cnyyae B xoge TenedoHHoro pasroBopa KnveHT HasbiBaeT coTpygHuky Banka Agpec
poctaskn. OcopMmreHne 3asiBNeHNs OCYLLECTBSETCA B COOTBETCTBUM C NpasBunammn pasgena 12 O6wumx Ycnosun.

- I'qupaap,eneHme Batrka. B atom cnyyae KnueHt yKa3blBaeT A,qpec AO0CTaBKN B COOTBETCTBYHOLLEM 3adaBI1EHUN.

— Cwucrtemy (NpumMeHVMO TOMbKO ANS NepBMYHOrO Bbinycka baHkoBckom kapTel). B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBku B
3asABneHnn Ha Bbinyck KapTbl. MNopagok yaoctoBepeHus AaHHOro 3asieneHus onpegerned n. 10.2.13 O6wmx Ycnosui.

B atom cnyyae baHkoBckas kapTa cuntaetcsa nonyyvyeHHon [Oepxatenem Kaptel ¢ MoMeHTa AktuBauun KapTel. Ecnn B TeueHne 2-x mecsueB C
MOMEHTa OTnpaBku NovTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyvaet BaHky npousBectn bnokmposky KapTbl.

6.2.2.4. [MocpeacTBoM Kypbepckon goctaBku. B aTom cnyyae BaHkoBckas kapTa cuutaetcsa nonydeHHow [OepxaTtenem KapTbl ¢ MOMeHTa
AktuBauum Kaptbl. Ecnu baHkoBckas kapTa He bbina npuHsTa epxatenem KapTbl y COTpYAHUKA KypbepPCKOM Cry0Obl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnneHT HacToswmm nopyyaeT baHky nponasectn bnoknposky BaHkoBcKow kapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapThbl ynnadnsaeTcst KnmeHTom B COOTBETCTBUM C AerCTBYOWMMKN Tapudamu baHka.

Ecnu nHoe He yka3aHo HuMxe, KypbepcKkas 4OCTaBKa OCYLLECTBAETCA Ha yKa3aHHbIM KnueHToM AJpec AoCTaBKu B npeaenax tepputopum PO (npu
YCOBWM, YTO Kypbepckasi cryx6a ocyLLecTBNseT AOCTaBKy KOPPECMOHAEHLMU MO ykazaHHOMY aapecy). BonensbssneHne KnneHTta o HanpaeneHun
eMy BaHKOBCKOM KapThbl Kypbepcko cnyx6oi MoxeT ObiTb NogaHo KnveHTom Yepes:

—  WHdpopmaumoHHbIv LeHTp BaHka. B aTom cniyyae B xoae TenedoHHoro pasrosopa KnueHT Ha3biBaeT coTpyaHuky baHka Agpec gocTtaBku.
OdhopmMneHue 3asBneHUs OCYLLECTBISIETCA B COOTBETCTBUN C NpaBunamu pasgena 12 O6wux Ycnosuin. Yepes VIHOpMaLMOHHBIN LEHTP

62 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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BaHka KnueHT MoxeT oopmuTb 3anpoc Ha gocTaBKy BaHKOBCKOW KapTbl Kypbepckow cnyxbomn 3a npegensl PO npu ycnosun, 4To
Kypbepckasi crnyxba ocyLlecTBNseT OOCTaBKy KOPPECMOHAEHLMU MO yKasaHHOMY agpecy. B atom cnyvae Agpec poctaBku KnueHT
coobLaeT npy yCTHOM obpalleHnn B MIHpopMaumoHHbI LeHTp BaHka, ¢ obsi3aTenbHbIM NpegocTaBneHmeM B baHk No aneKkTpoHHOWM
noyTe CKaH-KoMMu NOAMUCAHHOIO UM 3asiBNeHUs Ha AocTaBky baHKOBCKOWM KapTbl He No3aHee AHs obpaleHns B IHopMaunOHHbIV LIEHTP
BaHka.

— MoppaspeneHune baHka. B aTom cnyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3asiBIIEHWN.
—  CucTemy (NPUMEHUMO Ans NepBUYHOrO Bbinycka BaHkoBCKoW KapThl, €CINM MHOE HE YKa3aHO HUXE).

Mpu neperyHOM Bbinycke BaHkoBckon kapTbl B Cnucteme KnmeHT ykasbiBaeT Agpec AOCTaBKY B 3asBMeHMN Ha Bbinyck KapTbl. MNpu aTom
pocTtaBka MOXeT ObiTb odopmneHa Ha agpec B npegenax P® npu ycnosBuu, 4TO Kypbepckas cryba ocyliecTBnseT AO0CTaBKy
KOppecnoHAeHUMmn no ykasaHHoMy KnveHTom agpecy. KnueHT Takke Brnpase nodaTtb NOcpeAacTsoMm CUCTEMbl 3asBrieHne Ha JOCTaBky
emy baHkoBckoW KapTbl (Npy NepBMYHOM BbiNycke nNnbo nepesbinycke BaHKOBCKOM kapTbl) KypbepcKon criy»kbon no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycrnosum, 4To Kypbepckas crnyxba ocyLlecTBnseT AOCTaBKy KOPPECNOHAEHUMN No AaHHOMY aapecy. KnueHT
noanucbiBaeT 3asBreHne Ha goctaeky baHkosckoi kapTel KnmeHTy B cooTBeTcTBMM € N.10.2.14 O6LmX YCnosuii.

Ecnu KnueHT aBnaetcs aepxarenem lNaketa yenyr «lNpemuansHbeiny, «pemmansHbii 5», «lpemuym OupekT», oH BNpase nogatb NOCpeACcTBOM
CucTembl 3asBneHne Ha goctasky [lononHutensHon BaHkoBckow kapTbl [loBepeHHOMY NnuLy KypbepcKkon cnyxGor no niobomy agpecy, B T.4. 3a
npegenamn P® npu ycnoBun, 4YTo Kypbepckas crnyxba ocyLuecTBRAseT AOCTaBKy KOPPeCcrnoHAEeHUMM No AaHHOMY agpecy. KnueHT nognuceiBaeT
3asBneHve Ha goctasky [JononHutenbHon baHkoBckon kapTbl [JoBepeHHOMY nuuy B cooTBeTCTBUM € N.10.2.14 O6wmx Ycnosui.

6.2.2.5. B cnyyae nepBMYHOrO Bbinycka kapTbl - NOCPEACTBOM NocTamara, ycTaHoBneHHoro B MogpasaeneHun baHka®s,

Boneusbasnernne KnueHTa o Bblgave emy baHkoBCKOWM kapTbl NOCPEACTBOM nocTamata MOXeT 6biTb nogaHo KnneHTom Yepes VMIHopMaumnoHHbI
LueHTp baHka B cooTBeTCTBUM C NpaBunamu pasgena 12 O6wmx Ycnosun. Mpu Beibope KnneHtom gaHHoro cnocoba Belgavn BaHKoBCKOWM KapTbl
BaHk HanpaBnsieT KnueHTy Ko, Ans OTKPbITUS AYeikn noctamata Ha KoHTakTHbI HoMep mobunbHoro TenedoHa Knventa. Cpok gencteus koga
NS OTKPbITUS A4ENKM NocTaMmaTa cocTaBnseT 5 pabounx aHel ¢ MOMeHTa ero HanpasneHust Knnexry.

BaHkoBckas kapTa cuuTaeTcsa nonydeHHon [depxartenem KapTel ¢ momeHTa AkTuBauum KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa [fepxatenem KapTtbl, KnueHT HacTosAwmm nopyyaeT baHky npon3BecTy BNokMpoBKy 1 YHUUTOXUTL HEBOCTpeboBaHHY0 BaHKOBCKYHO
KapTy.

6.2.3.Vcnonb3oBaHne baHKoBCKOM KapTbl (B TOM YMCrie NepeBbIMyLLEHHON) BO3MOXHO TOMbKO nocne Aktusauun KapTebl.

6.2.4.Komuceusi 3a rogoeoe o6GCnykvBaHWe BaHKOBCKOM KapTbi® B3WMaeTcss B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
JencTeyroWmMMmM Ha gaty nogayn Knuentom B BaHk cooTBeTCcTBYIOLErO 3asBneHus Tapudammu n ganee B nepsbii Pabounii geHb nepBoro mecsua
Kakgoro cnegytowlero roga obcnyxmBaHmsa B COOTBETCTBUN C AENCTBYOLMMW HA STOT MOMEHT Tapudamm, ¢ y4eTOM YKa3aHHOro HUXe.

Komucecus 3a rogosoe obenyxusaHue BaHKOBCKOW KapTbl, HauMHas CO BTOPOro roga ObGCNyXvMBaHWS He B3MMaeTCH, ecnu B TeyeHue 12
(OBeHaguaTn) MecsaueB co AHA NocnegHero B3MMaHmnst kommceum 3a rogosoe ObcnyxuneaHne baHkoBckon kapTel Onepaummn no baHkoBckon kapTe
He ocyuiecTBnsAnuck. Mpu nocneaytowem coseplueHun Onepaunm(-uin) no baHkosckon kapTe baHk B3MaeT Kommuccuio 3a roaosoe obcnyxvBaHne
BaHkoBcKol kapTbl B nepBbii Pabounin feHb nepBoro Mecsiua roga obcnyxvBaHusi, cneytowero 3a rogoM obcnyxuBaHus, B KOTOPOM Obina
coseplieHa Onepauunsi no baHkoBCKOW kapTe, B COOTBETCTBUN C AENCTBYIOLLUMW Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeguTtHoro poroBopa KnueHTy Gbina BbinywieHa BaHkoBckas kapTta 6e3 B3vMaHMsA KOMWUCCUMM 32 rodoBOe OGCnyXvBaHue
BaHkoBCKOM KapTbl, TO Mocne npekpaiieHnss KpeauMTHOro Aorosopa, HayuMHasi co crnegylouwero roga obcnyxvBaHWs, KOMUCCUSA 3a rogoBoe
O6cnyxvBaHne baHKOBCKOW kapTbl B3UMaETCA B yka3aHHOM Bbille MOPSAKe B COOTBETCTBMM C AENCTBYHOLUMMM Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXET ObiTb NpeayCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOW kapTbl B MOpsiaKe,
npegycMOTPEHHOM COOTBETCTBYIOWMMY Tapudamu.

6.2.5.baHkoBCckmne kapTbl 6e3 3asBneHuss KnueHTa nepesbinyckaioTcs BaHKOM Ha HOBbIN CPOK AEWCTBUAS aBTOMaTUYECKW, €CIM MHOE He
yctaHoBneHo O6wmmmn Ycnosusamu. Mpu atom baHkoBckow kapTe npucBamBaeTcst HoBbI MNH-koa, koTopbit KnneHT nMeeT npaBo CMEHUTH B
cooTtBeTcTBMM € N.1.115 O6wmx Ycnosui. JononHuTensHast baHkoBckasa KapTa, BbinyweHHast Ha uMa PebeHka, He nepeBbinycKkaeTcs Ha HOBbLIN
CpOK Npu aocTmxeHnn PebeHkom 18-neTHero Bospacra.

Mpw BbINOMHEHMN OOHOMO M3 CreayLMX YCNOBUIA NepeBbinyck BaHKOBCKMNX KapT HE OCYLLEeCTBNAETCA:

6.2.5.1.  ocTaToOK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLLIE CyMMbl KOMUCCUM 3a rofoBoe obcnyxumBaHe BaHKOBCKOM KapTbl MO COCTOSHUIO:
- Ha Havano OnepauMoHHOro AHA 6-ro YvMcna nocneaHero Mecsiia cpoka AencTeusa baHKoBCkow kapThl - Ans BaHKOBCKMX KapT, KPOME yKa3aHHbIX
HUXeE,
- Ha Ha4yano OnepaLuMoHHOro AHs 16-ro Yncna nocrnegHero Mecsua cpoka aencTenst baHkoBckon KapTbl - Anst BaHKOBCKMX KapT, OTKPbIThIX B pamKax
3apnnaTHbiX nporpamm B [logpasgeneHusx, Haxogswmxcs Ha Tepputopum . MoCKBbI M MOCKOBCKOrO pervoHa, [aHHoe MNonoxeHue He
NPYMEHSETCA, eCnn KOMUCCUS 3a rogoBoe obcnyxmneaHne baHkoBCKOW kapTbl ynnadmBaeTca pabotogatenem 3apnnartHoro KnuenTa.
- Ha Hadvano OnepaunoHHOro AHA 25-ro yucna mecsua, NpeaLlecTBYOLWEro nocrnegHeMy Mecsily cpoka aencteusi baHkoBckon kapThl, - Ans
BaHkoBCKMX KapT co cnocobom AoCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBIEHUS/KYPLEPCKOW [OCTABKOW.
Ecnu ykasaHHble yncna npuxogsatcs Ha Hepabounii AeHb, TO yKkasaHHas Bbille npoueaypa NpoBEPKN HANMYmMa OEHEXHbIX CPEACTB, OCTATOUHbIX
ans nepesbinycka BaHKOBCKMX KapT, Npov3BoaMTCA B bnivkanimin Pabounii geHb.

6.2.5.2. B TedeHune 11-Tn nocnegHux mecsiues otcytcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.5.3.  Bbinyck BaHKOBCKOW kapTbl COOTBETCTBYHIOLLENO TMNA NpekpaLleH baHkom.

6.2.6.KnneHT moxeT obpatuTbes nuyHo B MNMogpasgeneHne baHka nnbo B MHOPMAaLMOHHBIA LIEHTP C Lenblo nepeBbinycka baHKoBCKoOW KapTbl
(Hanpumep, Npn HEOBXOAMMOCTU 3aMeHbl MNacTuka, yTepe unu kpaxe BaHKOBCKONM KapThbl) TOFO e TUNa Ha NPeXHUi cpok Aenctsus. Mpn atom
BaHkoBckol kapTe npuceavBaeTca HoBbIl [H-koa. MepeBbinyck BaHKOBCKOM KapTbl TOTO e TUMa Ha NPeXHWUI CPoK AeNCTBUS OCYLLECTBNAETCS
npun yCNoBMM HanNnunsa AeHexHbIX cpeacTB Ha CyeTe B pa3amepe KOMMUCCKM 3a NepeBbinyck baHKOBCKOM KapThbl (€Cnv NPUMEHMMO), YCTaHOBIIEHHOW
AeCTBYIOLMMU Ha STOT MOMeHT Tapudamu. baHk BnpaBe nepeBbinycTUTL BaHKOBCKYIO KapTy, A0 OKOHYaHUS CpOKa AeACTBUSI KOTOPOW OcTanoch
He Bonee 6-Tn MecsLEeB, Ha HOBbI CPOK AENCTBUSA MNMPWU YCNOBUU Hanmuumsa Ha CueTe AeHEeXHbIX CPeACcTB B pa3Mepe KOMUCCUW 3a NepeBbINyCcK
BaHkoBCKOI KapTbl (€CnK NPUMMEHUMO) U KOMUCCUM 3a rogoBoe obcnyxunsaHne BaHKOBCKOW KapTbl, NpeayCMOTPEHHbIX AENCTBYOWMMU Ha 3TOT
MoMeHT Tapudamu, a Takke ecnu KnveHT 3apaHee He yBegoMun baHk 06 oTkase oT obcnyxmBaHma no baHkoBCKoW kapTe B cneayowem rogy, B
nopsigke, npedycMoTpeHHoM B M. 6.2.7 O6wux Ycnosui. Mo 3assnenuio y KnveHnTta B MHOpMaUMoHHbIA LeHTp BaHka He ocyliecTBnsieTcs
nepesbinyck BaHkoBCKoOM KapThbl, CBSA3aHHbIN co cmeHon PO KnunenTa.

Ecnu BaHkoBckasi kapTa bbina nepesbinyLLleHa Ha NPEXHUA CPOK / HOBLIN CPOK (MpW YCNOBUSIX NepeBbinycka baHKOBCKOWM kapTbl HA HOBbIW CPOK,
yKasaHHbIX B HacTosileM nyHkTe) o 16 sHeaps 2012 roga, TO B AanbHeENLLIEM KOMUCCUS! 3a rogoBoe obcnyxuBaHue baHkoBckon kapThl OyaeT

63 Ycnyra okasbiBaeTcs B oTAenbHbIX Moapasaenenusix baxka. MepeyeHb Mogpasgenequil, NpeaocTaBnsaoWwmx AaHHY0 ycnyry, KIMeHT MOXEeT yTOUYHUTb Ha caiTe
BaHka, B Mogpasaenernuun baxka unu B MHdopmaumoHHom LieHTpe.

64 Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, @ Takke 3a TEXHUYECKOe COMPOBOXAEHWE onepauui,
COBEPLUEHHbIX C €€ UCMoNnb3oBaHWeM (3a MepBbI rof 06CnyXuBaHUs) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMNb30BaHUEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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B3MMaTbCsl €XXerogHo B Mecsill, COOTBETCTBYOLMIA MecsLy nepeBbinycka baHKoBCKOM KapTbl B COOTBETCTBUM C AEWCTBYIOLUMMU HA 3TOT MOMEHT
Tapudamum.

Ecnun BaHkoBckast kapTa 6bina nepesbinyLleHa Ha NPeXHUIA CPOoK / HOBbIV CPOK (MPY YCIOBMSIX NePeBbINycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHKTe) nocne 16 aHeaps 2012 roga, To B garnbHenweM KOMUCCUs 3a rogoBoe obcnyxueaHne baHkoBcKon kapTel OyaeT B3MaTbCH B
cooTBeTCTBUM C M. 6.2.4 O6Lwmx Ycnosun.

Bbigava nepesbinyieHHon baHkoBckon KapTbl ocyllecTBnsieTcsa B [Nogpasgenexdun baxka, onpeaeneHHom KnveHTtom npu obpaleHun B baHk 3a
nepeBbinyckoM BaHKOBCKOM kapTbl, B TEHYEHME CPOKOB, YKadaHHbIX B M. 6.7.1 O6Lwmx Ycnosui.

6.2.7.Ecnn KnueHT xenaeT oTkasaTbCsl OT aBTOMAaTMYeCKOro nepeBbinycka BaHKOBCKOW KapTbl Ha HOBbLIA CPOK, OH OOSMPKEH MUCbMEHHO Nnbo
nocpeacTBOM YCTHOro 3anpoca B IHopmMaumoHHbIn LeHTp baHka yBegoMuTb 06 aTom baHk:

- 8o 5 unucna nocnegHero mecsaua TeKyLlero roga OGCJ'Iy)KVIBaHVIﬂ BaHkoBckow KapTbl AnAa BaHkoBckmx KapT, KDPOM€e YKa3aHHbIX HUXE;

- go 15 uncna nocnegHero mecsua TeKyllero roga OGCJ'Iy)KVIBaHI/IFl BaHkoBckom KapTbl - ona BaHkoBCkux KapT, OTKPbITbIX B paMkKax 3apniaTHbIX
nporpamMmm B HonpasneneHMﬂx, Haxo4AaLWNXCA Ha TepputTopun 1. MockBbl 1 MOCKOBCKOMO pernoHa;

— o 20 yncna mecsua, npealecTeyollero nocnegHemMy Mecdly Tekyllero roga OGCJ‘Iy)KVIBaHVIFI BaHkoBckow KapTbl, AnA BaHkoBckux KapT COo
cnocobom JoCcTaBku nocpencTsoM NOYTOBOro OTI'IpaBJ'IeHVIﬂ/ KypbepCKOVl [0CTaBKON.

Ecnu KnneHT xenaeT oTkasaTbes oT 06cnyxunBaHusi no BaHKoBCKoOW kapTe B CrieaytoLem rogy OH AOMKEH NUMCbMEHHO NGB0 NOCpeacTBOM YCTHOIO
3anpoca B ViHdopmaLumoHHbIi LeHTp BaHka yBegomuTs 06 3ToM BaHk He no3gHee nocneaHero Paboyero AHs nocrnefHero Mecsla TekyLUero roga
obcnyxvBaHums.

Komuccus 3a rogosoe o6cnyxmBaHne baHKOBCKON KapTbl B3UMAETCS 3@ KaXKAbI NOMHbIN 1 HENOMHbIN rog 06CnyXnBaHus.

6.2.8.Mpwu xxenaHun KnmueHta namenntb Tmn baHkoBckon kapThbl, JepxaTtento KapTbl MoxeT ObITb BbinyweHa baHkoBckas kapTa MHoro tvna, ong
yero KnueHTy Heobxoanmo obpatuTbca B NoapasneneHvne baHka ¢ COOTBETCTBYHOLUM 3asiBNEHNEM.

6.2.9.B cny4yae npekpalieHus baHkom Bbinycka (nepeBbinycka) BaHKOBCKMX kapT cooTBeTCTBYtoLero Tuna baHk octaBnsieT 3a cobown npaso npwu
aBTOMaTU4eckom nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.5 O6wmx Ycnosuii BeinycTuTe Odepxatento Kaptsl BaHkoBckyto kapTy
nHoro Tmna®®, B aTom cniyyae He nosgHee yeM 3a 1 Mecsl OO OKOHYaHWS cpoka AevcTBusi BaHkoBckon kapThl BaHk B no6oit 13 dopm,
npeaycMoTpeHHbIX M. 2.14 O6wux Ycnosui, nHdopmupyeT KnueHta 06 nameHeHunm tuna baHkoBckon kapTbl. KnMeHT BnpaBe oTka3aTbCs OT Takow
BaHkoBcKoIM KapTbl, 06PaTUBLLNCE C COOTBETCTBYOLMM 3anpocom B NHdopmaumoHHbIN LeHTp baHka He no3gHee 5-ro Yncna Mecsita OKOHYaHus
cpoka gencteusa baHkoBckon kapThl (a Ans BaHKOBCKMX KapT, OTKPbITLIX B pamMkax 3apnnaTHbIX nporpamMm B [ogpasgeneHnsx, HaxogsaLwmxes Ha
Tepputopum r. MocKkBbl 1 MOCKOBCKOIrO pervoHa He nosgHee 15-ro yucna nocnegHero Mecsua cpoka genctansa baHkoBckow KapThbl).

6.3. YcnoBus obcnyxuBanua Kapt

6.3.1.baHK He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb MCNOMb3oBaHMA KapTbl B CUTyaUMsaX, HaXOOALWMNXCA BHE €ro KOHTPOns, 3a OTKa3bl B
npueme KapTbl CO CTOPOHbI TOProBO-CEPBUCHBLIX NPeanpusiTUiA, a Takke 3a owunbku, npousollealume B pesynbTate Aenctsuii / 6e3nencTems
TPeTbUX NnLl.

6.3.2.KapTta moxeT ObITb M3bsATa BaHkOMaTOM Mo pacnopsixkeHuto baHka B cnyyae, ecnu:

—  Kapta 3abnokupoBaHa no nHnumnatuee baxka nnm no 3anpocy Knuenta,

—  MpeBbILLEHO AONYCTUMOE YACO MOMbITOK BBeAeHWs HeBepHoro MNUH - koaa;

— Kapta 3a6biTa epxatenem KapTbl B yCTPOMCTBE CUUTLIBAHUS AAHHbBIX C MArHUTHOWM NONoCkI/uunna;

— B 6aHkomaTe npou3sowlen c6or NporpaMMHOro Unu annapaTHoro obecneyveHus.

B cny4yae nsbatua Kaptel 6aHkomaTtom BaHka KapTta 6yaet goctasnena B MNogpasgeneHve goctaeku KapThbl.

6.3.3.KapTa nomkHa 6biTb Bo3BpalleHa B baHk:

— B MOMeHT nogaun KnueHtom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornacHo n. 6.10.1 OOwux ycrnosuii), ecnM Ha MOMEHT
coBepLueHusi ocnapmeaemon Onepaunm no Kapte, KapTa He 6bina yTtepsiHa / ykpageHa, a Ha MOMeHT nogayun KnveHtom Takoro 3assnexusi Kapta
3abnokvMpoBaHa, ecnu nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosun;

— no TpeboBaHuto BaHka npu Hanuuum y baHka nHopmaunm 0 BEPOSITHLIX MU AEeNCTBUTENBHBLIX NPOTUBO3aKkoHHbIX Onepauusix no Kapre.

KnueHT 06a3yeTcs yHnUToXUTb KapTy, pa3pesas €€ BAOMb MarHUTHOWM NOoCh!:

—  NpW UcTedeHnn cpoka genctensa Kaptbl,

—  npwv nony4yeHnn Hosorn KapTbl, NepeBbinyLLEHHOM Ha HOBbIN CPOK AENCTBUS,

—  Npw pacTopxeHun [loroBopa 0A4HOBPEMEHHO C Nodayen 3asBreHns o pactopxeHun [lorosopa (3akpbiTun CyeTa), ecnv MHoe He YCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 0653aHHOCTY Bo3BpaTuTh KapTy B BaHK nnun yHMUToXuUTb KapTy B yKa3aHHbIX BbllLe CyyYasx Npu3HaeTcs HapyLlleHnem
€O CcTOpoHbI KnueHTa ycnosui [Jorosopa.

6.3.4.MNpn npekpaleHnn [JoroBopa OCTATOK AEHEeXHbIX CpeAcTB Ha CueTe 3a BbiMETOM CyMM Bcex obs3atenbcTB KnueHTa, BO3HMKLLMX Mpu
cosepleHun Onepaunit no KapTte, CyMM KOMWCCUOHHOrO BO3HarpaxaeHuss baHnka cornacHo Tapudam, nHon 3agormkeHHocTn KnueHta nepen
BaHkom nepeuuncnsieTcs No ykazaHHbIM KnMeHTOM pekBuanTam unum BolgaeTtcs KnueHTy HanuyHbiMm Yepes kaccy baHka ¢ yuetom n. 5.33 O6wmx
Ycnosuii.
6.3.5.KapTta siBnsieTca cobcTBEeHHOCTBIO BaHka, MoXeT 6biTb M3bsTa BaHkom 6e3 06BACHEHNSA NPUYMH NGO NO NepBOMY TPEBGOBaHMIO (B TOM Yncne
no NpuYMHaM, ykasaHHbIM B n. 6.3.3 O6wwmx Ycnosuin) gormkHa bblTb HeMeaneHHo Bo3BpalleHa B baHk, B TOM uncne npu HapyweHun JepxaTtenem
KapTbl nopsigka ncnonb3oBanusi KapThbl.
6.3.6.6baHk BnpaBe ycTaHaBnuMBaTh JIMMUTLI CHATUA HANUYHbIX K JlumnT no Kapre.
[HeBHON JINMUT CHATUS HaNM4YHbLIX YyCTaHaBnMBaeTCca oTAenbHO No OCHOBHOW U BbIMyLLEHHbIM K Hew [ononHutenbHelM Kaptam. ExxemecsyHbIn
JINMUT CHATUA HanU4HbIX aBnsieTcs egnHbiM Ansa OcHoBHOW KapThbl U BbiNyLWEHHbIX K Hel [ononHutenbHbix KapT.
6.3.7.JIMMNT cHATMA HannyHbix/ JIumMuT no Kapte moxeT ObiTb n3ameHeH baHkom no 3asBneHuto KnueHTa B npegenax MakCUManbHOW CyMMbl,
ycTaHoBneHHoW Tapudamu, B ONcCaHHOM HMxKe nopsaakess:
6.3.7.1. [Ans nameHeHusi yCTaHOBMNEHHOrO AHEBHOIO JIMMUTa CHATUA HanU4YHbIX KNMeHT MoXeT:

—  obpatutbes B MNogpasgeneHme baHka ¢ MMCbMEHHBIM 3asiBNEHVEM;

— nopaTtb 3asBneHune 4epe3 MHGOpMauunoHHbIN LeHTp BaHka (B SToM cryyae odopmneHve W NoATBEPXAEHWE 3asiBreHus
OCYyLLeCTBMISIETCA B COOTBETCTBUM C nNpaBunamu Pasgena 12 O6wux Ycnosui);

85 Mpwn aToM pasmep rogoBor koMuceuy 3a oBCryxuBaHue (3a NepBsblil rog 06CnyxuBaHUs) BaHKOBCKOM kapTbl MHOMO TUNa He GyaeT NpeBbiluaTh pasMepa KOMUCCUM
3a rofosoe ofCrnyxvBaHve, YCTaHOBMNEHHOTo Anst BaHKOBCKOI KapThl, BbIMyCK (MepeBbinyck) kOTopoi BaHkoM Gbin npekpalleH.
66 BO3MOXHOCTb M3MEHEHWs YCTAaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMWYHBLIX NPEAOCTaBNSETCS N0 Mepe TEXHUYECKOW peanusaLmm.
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- CaMOCTOATENTIbHO O(*)OpMMTb 3asBrneHne Ha n3aMeHeHune JIumuTa CHATUS HannyHbIX B Cucteme.

Ona nameHeHus YCTaHOBJIEHHOIO eXemMeca4YHOoro JInmuTa CHATMA HanM4YHbIX KJ'IVIeHTy HeobxoaMmo 06paTVITbCF| B I'Iop,past,eneHme BaHka c
NMNCbMEHHbIM 3adaBJIEHNEeM.

6.3.7.2. [1na n3aMeHeHusi ycTaHoBMEeHHOro AHeBHoro JiumuTa no Kapte KnueHT moxets”:
—  caMocCTosATeNbHO 0POPMUTL 3asBreHNe Ha nameHeHue Jinmmta no Kapte B Cucteme;

—  nopartb 3asBneHune Yyepes HpopMaLmoHHbIN LeHTp BaHka (B 3Tom criydae odopmneHne 1 NoaTBEPXKAEHNE 3a8BNeHNs OCyLLEeCTBNAEeTCS
B COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosun).

6.3.7.3. N3meHeHwue Jlumuta cHATUA Hanu4HbIx/ Jlumuta no KapTe OCyLLeCTBIAEeTCA He no3gHee OHA noJlydYeHua BaHkom 3asBnenust KnveHTa.

6.3.8.MMpwn xenaHum KnuneHta yBennuntb JIMMUT CHATUSA HanW4YHbIX / AHEBHOM JIumMuT no KapTte cBbille MakCMManbHOW CyMMbl, YCTAHOBIIEHHON
Tapudamu, KnmeHty Heobxoammo obpatutbcsa B [NogpasgeneHne baHka ¢ nucbMeHHbIM 3asBneHuem. pu 3anpoce KnueHTom yBenuueHus
JInmnTta cHATUA HanuuHblx/ JlumMmnTa NO KapTe CBbile MaKCMMarbHOW CyMMbl, yCcTaHOBNeHHon Tapudamu, BaHk octaBnsieT 3a cobor npaBo
noTpeboBaThb AOKYMEHTbI, NoaTBEpKAatoLLmMe He0bX0AUMOCTb yBENMYeHNs JInMuTa CHATUSA HannyHbIX/ JIMMUT No KapTe, a Takke oTkasaTb KnueHTy
B JAHHOM u3MeHeHun 6e3 o6bsAcHeHWs NpuynH. PelueHne o6 yBenuyeHWM yCcTaHOBREHHOro JlmuTa CHATUA HanmuuHblx/ JlumuTa no kapte
npuHumaeTcsa baHkoMm B TeyeHne aByx Pabouunx gHew ¢ gatbl nonyyeHus baHkom 3assnenHus KnvenTa. Mpn NPUHATAM NONOXUTENBHOIO peLlleHns
BaHk yBenuumBaeT JIUMUT CHATMSA HanuyHblx/ JluMuTa no kapte He nosgHee Pabouyero OHsA, criegytollero 3a AHeM MNpuHATMS BbaHkom Takoro
peLueHus.

6.3.9. KnueHT BnpaBe yCTaHOBWTb WMNWU OTMEHUTb 3anpeT Ha COBepLUeHWe MOKYNok B ceTu WHTepHeT ¢ ucnonb3oBaHvem KapT, odopmus
cooTBeTCTBYyOLEe 3asBneHne B Cucteme®s.

6.3.10. [ns CHWKeHUs BEpPOSITHOCTM OTKIMOHEHUS Kak nodo3puTenbHblX onepauni Oepxatens KapTbl, cOBepLUEHHbIX 3a npeaenamu
Tepputopumn PO, KnneHTy Heobxoammo yBegoMuTb BaHk 0 HamepeHun ncnonb3oBatb KapTy 3a rpaHuuen PO, o6paTvBLUNCE C YCTHBIM 3asiBIEHUEM
B MHopMaLmMOHHBI LieHTp BaHka unu camocTosaTernsHo opopMuB 3asereHne B Cuctemes®.

6.3.11. Tlpn nepesbinycke BbaHKOBCKOM KapTbl Ha BaHKOBCKYD KapTy TOro e Tuna HacTpOWKM BaHKOBCKOW KapTbl, YCTAaHOBMEHHblE B
cooTtBeTcTBMM C N.6.3.7, n. 6.3.9, n. 6.3.10 O6WMX YCnoBun, coxpaHsTCca B crnydae, ecnm Homep baHkoBcKkoW kapTbl He mameHuncs. Ecnu
BaHkoBckas kapTa Obina nepeBbinylieHa C HOBbIM HOMEPOM, TO COXPaHSIHOTCSt HACTPOWKW, YCTAHOBMEHHbIE B COOTBETCTBUM C N.6.3.7 O6wmx
Ycnosui.

Mpu nepesbinycke KpeantHon kapTbl Ha KpeauTHY0 KapTy MHOrO Tuna HacTpovkn KpeauTHONM KapThbl, yCTaHOBIEHHbIE B COOTBETCTBMM € 1.6.3.7, n.
n. 6.3.9, n. 6.3.10 O6LWKMX YCNOBMUIN, HE COXPAHSOTCS.

6.3.12. B cny4ae BbinonHeHns KnueHtoM TpeboBaHWin nepes ynornHOMOYEHHbIMU rOCyAapCTBEHHBIMW OpraHamu (GOMKHOCTHBIMKU nnuuamu), no
NpUYMHE KOTOpbIX paHee baHkoBckas kapTa KnueHta 6bina 3abnokupoBaHa (cm. n. 6.11. O6Lwmx YcnoBuit) nocneaHsst MoxeT ObiTb NepeBbinyLleHa
Ha MPEeXHU CPOK C OOHOBPEMEHHBLIM B3VMaHWEM KOMUCCUWM 3a nepeBblnyck BaHkoBcKoOM kapTbl, MPeAyCMOTPEHHON AENCTBYIOWUMU Ha 3TOT
MomeHT Tapudamu, BaHkoBckas kapTa Takke MOXeT ObITb NnepeBbinyLLeHa Ha HOBbIA CPOK C OAHOBPEMEHHbLIM B3VIMaHWEM KOMUCCUMU 3a FOA0BOE
obcnyxnBaHne baHkoBckow kapTbl. [ns ykasaHHOro B HAaCTOsLLEM MyHKTe nepeBbinycka KnueHTy Heobxoammo obpatuTbcsa B Mogpasaenexue
BaHka nuyHo.

6.4. YcnoBus perucrtpaumm n ocobeHHocTn o6cnyxumBanus LincpoBbix kapT

6.4.1.CoBepLueHne BeckoHTakTHbIX onepauuii ¢ LindpoBoi kapTo BO3MOXHO C MOMOLLLI OTAErNbHbIX TUNoB KapT, MHgopmaunio 0 KOTopbIX
Oepxatenb KapTbl MoxeT nonyuntb B nobom MogpasaeneHun banka unu Ha Caiite BaHka. Mpu pernctpauum Kaptel B LindbpoBom nnatexxHoM
cepsuce [epxatenb KapTtbl 0653aH 03HAKOMUTBCA M cornacutbesd B MoOMNbHOM YCTPOMCTBE C YCMOBUMAMMW percrpaumMn u ocobeHHOCTAMU
obcnyxmBaHusa Lindposbix KapT.

6.4.2. 0epxaTenb KapTbl Bnpase 3apeructpupoarth B Lindposom nnatexHoM cepsuce aktnBHyto KapTy, BbinyLleHHyto Ha ums Oepxatens KapTbl.
Mpun aTom oaHa m Ta xe Kapta moxeT ObiTb fo6aBneHa B LindpoBor nnaTexHbin cepBuC Ha Heckornbknx MoOunbHbIX yCTPONCTBAX.

6.4.3. o peructpaumun Kaptel B Lindposom nnarexHom cepsuce [epxatens Kaptel 0683aH ybeanTbes, 4To B LindppoBom nnaTtexxHom cepsuce
3apermcTpupoBaHbl AyTeHTUMKaLMoHHbIe AaHHble depxatens Kaptel. Ecnv ans pasbnokuposku MobunsHoro yctponctea/Hocrumoro yctponcTea
nnu coseplueHnsa beckoHTakTHbIX onepaumi ¢ Lindposon kapTon 3apernctpmpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIe APYroro Yyenoseka, Takune
AyTeHTUUKaLMOHHbIE AaHHble OyayT cumTatbes AyTeHTUMUKALMOHHbIMKM OaHHbIMM [epxatens Kaptel, a bBbeckoHTakTHble onepauumu,
NOATBEPXXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OAHHBIMK, cuuTaloTCa noaTeepxaeHHbIMu [epxaTtenem Kaptol. BaHk He nomyvaeTt oT
Oepxatensa KapTbl, He XpaHUT 1 He obpabaTbiBaeT ero AyTeHTUMUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn peksuantbl KapTbl B Lindposom nnatexHom cepsuce [epxatens KapTol MOxeT, 3anonHMB popMy perncrpaumn BpyyHYH unu
ncnonb3ys kamepy Ha Mo6uneHoMm ycTpoiictee. [Ana Lindposoro nnatexHoro cepeuca Apple Pay/Google Pay KnueHT Takke MOXeT akTUBUMpOBaTb
npouenypy peructpauum Kaptsl B MobunsHoMm npunoxeHun PandpcbanseHbaHka (B aTom criydae gaHHble KapTel ©6yayT nporpyxeHsl B Apple
Pay/Google Pay asTomatudeckun)’. MNocne Toro kak pekeuanTbl KapTel BBedeHbl B LindpoBon nnatexHsbin cepeuc BaHk Brnpase 3anpocutb y
OepxaTtena KapTbl nogreepxgeHne Toro, 4to Kapta npuHagnexut emy. MNoareepxaeHve OCyLLECTBRSETCA OAHUM U3 criedytoLmx cnocobos no
BblObOpy BaHka:

—  nytem obpaluenuns Aepxatens Kaptel B IHdopMauMoHHbIV LeHTp BaHka;
— nocpeacteom Beoga [lepxartenem KapTbl B LincdpoBom nnatexxHom cepsuce ogHopasosoro SMS-napons, nonyveHHoro ot baHka.

Mocne ycnewHoro noateepxaeHust npuHagnexHoctn Kaptol [Oepxartento KapTtbl (ecnv npumeHumo) B LiuchpoBoM nnatexxHom cepsuce
nobasnseTcst cooTBeTCTBYOWasn Lindpoas kapTa n coopmupyeTcss BuptyanbHbii ob6pa3s aTou KapThbl.

B npouecce peructpaummn Kaptol B Lindposom nnatexHom cepsuce baHk nonyuyaet ot [Mpoarngepa Lndposoro nnatexHoro cepsuca
onpegenexHHyo MHpopmaumio o Oepxartene Kaptel ans uenen noarBepxaeHust nuyHocTn LOepxatenst KapTel, a Takke NpoTUBOAENCTBUS
MoLUeHHMYecTBY. BaHk obGpabaTbiBaeT M XpaHUT yKasaHHYl WHGOpMaLMi0 OO0 3aBeplueHus npoueaypbl pervctpauum Kaptel B Lindposom
nnaTexHoM cepauce, Nocne Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe un LindpoBom nnatexHom cepeuce BHocATCs Yepe3 MobunbHoe yCTPONCTBO.

6.4.5. [Ina ocywecTtenenns beckoHTakTHOM onepaummn ¢ LindppoBon KapTon, yCTaHOBIIEHHOW B KAYeCTBE KapTbl MCMONb3yeMON Mo YMONYaHuio, B
Lincdpposom nnatexxHom cepsuce Apple Pay/Samsung pay/Garmin Pay [epxatene KapTel noaHocuT MobunbHoe ycTpoiicTBo/HocrMoe yCTporCcTBO
K CuMTbIBaOLLEMY MraTeXHOMYy YCTPOWCTBY M MoATBepxAaeT onnarty nytem BBoAa AyTEHTUMMKALMOHHBLIX AaHHbIX, B Lindposom nnatexHom
cepsuce Google Pay [epxatento KapTel HeobGxogmmo BbiBecTM MobunbHOe YCTPOMCTBO M3 pexuma cHa unu pasbnokumpoBaTb MobunbHoe
YCTPOMCTBO MyTeM BBOAA AyTEHTUMDMKALMOHHBIX AaHHBIX U NogHecTn MobunbHOe YCTPOMCTBO K CHATLIBAIOLLEMY NNaTeXHOMY yCTponcTsy. MNpu

67 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOro AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.
68 Ycnyra npeocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.

69 Ycnyra npegocTaBnsietcs no Mepe TeXHUYECKON peanusauum.

70 dyHKUMOHAN LOCTYMEH N0 MePe TEXHUYECKON peanusaumm.
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xenanun [Jepxatensa KapTbl ucnonb3oBaTtb Ans onnatbl uHy Lidposylo kapTy emy Heobxogumo BonTu B LindppoBoi nnatexHbIi cepsuc,
BblbpaTh MHYy0 LindpoByto kapTy NyTeM HakaTusi HA COOTBETCTBYHOLLMIA el BupTyanbHbli 06pa3 kapTbl U B criydae ucnonb3oBaHust Lindgpposoro
nnaTexHoro cepsuca Apple Pay/Samsung pay noaTBepAuTb onnaTty nyteM BBoga AyTEeHTUMUKAUMOHHBIX AaHHbIX. BeckoHTakTHas onepauums,
coBepLUeHHas C NoMoLLbIo Lindposon kapTbl 1 AyTeHTU(PMKALMOHHBLIX AaHHbIX, Npu3HaeTcs onepauuven [depxartens KapTbl.

6.4.6.B LiudppoBom nnarexHom cepBuce Ha MobunbHom ycTporicTse [epxatens KapTel MOXeT:
—  y3HaTb cTatyc Liucdposon kaptbl (npu bnoknposke KapTel 6nokmpyetca n Ludpposas kapta);
—  3abnokuposaTtb Lindposyto kapTy (cama KapTta npu aTom He 6nokupyetcs);

—  NocMOTpeTb MHopmaumio o nocnegHux beckoHTakTHbIX onepauumsax ¢ Liudpposon kapTon (4aty u cymmy onepauuun, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He siBnsawowmecs beckoHTakTHbIMU onepauusmu ¢ LIndpoBon kapTol, He oTpaxalrTcs B
Lindposom nnartexHom cepsuce. Npu xenaHun Oepxatens KapTbl MoxeT oTkniounTb B LindpoBom nnatexHom cepsuce yseaoMneHns
0 beckoHTakTHbIX onepauusax ¢ Lindposon kapton. [depxatenb KapTbl cornawaeTtcs Ha nepegady LaHHbIX O cBoux nocrnegHux 10
BeckoHTakTHbIX onepaumsx ¢ Lindposon kapTor B Google ans uenen otobpaxeHus AaHHbIX onepaumin B LiucdbpoBom nnaTexxHoM
cepsuce.

—  ypanuTb Lndposyto kapTy 13 Lindposoro nnarexHoro cepsuca. Npu atom Oepxatens Kaptbl gaet banky paspelweHne Ha o6paboTky
BecKoHTaKTHbIX OnepaLuii, COBEpLLEHHbIX C UCMONb30BaHNeM AaHHow LindpoBolt kapTbl, HEUCNONMHEHHbLIX HA MOMEHT €€ yaaneHus u3
Lindposoro nnatexHoro cepauca.

6.4.7.BbaHK HacTOATENbHO pekoMeHayeT He XpaHuTb KapTbl coBMecTHO ¢ MoGunbHbIM yCTpocTBOM/HOCUMBIM YCTPOMCTBOM, 3@ UCKITHOYEHMEM
cny4vaes peructpauum Lincdposon kapTel B Lindpposom nnatexHom cepsuce.

6.4.8. JocTyn, ncnonb3oBaHue n obcnyxusaHune LindbpoBon kapTbl 3aBUCAT OT YCroBuii o6cnyxmeanns B LindopoBom nnaTexxHoM cepBuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3yemon Oepxartenem Kaptel B MobuneHoM ycTporicTBe. baHk He HeceT OTBETCTBEHHOCTM 3a fobble
obcToATenbCTBa, KOTOPblIE MOMYT NpepBaTh, NOMellaTb MW MHbIM 06pa3oM MOBMAUSATL Ha (YHKUMOHMPOBaHWE Lindposon kapTbl, Takue Kak
HefoCTynHOCTb LindpoBoro nnarexxHoro cepsuca unm cetu onepatopa MobUIbHOM CBSA3M, a TakKe OrpaHNYeHUst 30HbI MOKPbLITUS CETU MOBUMBHOW
cBs3u, nepebon B nogade unv npepbiBaHne 6ecnpoBOgHOr0 CoeanHEHUS.

6.4.9. OepxaTenb KapTbl cornawaetcs, 4to dyHkumm Lindpposoro nnatexHoro cepsuca v Lindposoin kapTbl MOryT OGHOBNATLCA aBTOMaTUYECKU
6e3 HanpaBnenuss Jepxatento KapTbl 4ONONHWUTENLHOrO yBeAOMIeHuUs. B niobon MoMeHT BaHk MOXeT MpUHATb pelleHne O pacLUMpeHuw,
COKpaLlEeHMN UM NpUMoCTaHOBKE BUOOB U/vnm obbemoB BeckoHTakTHbIX onepauui ¢ LiudpoBon kapTton, a Takke 06 M3MeHeHun npoueaypbl
peructpauumu. pay

6.4.10. Mo no6biM Bonpocam, CBs3aHHbIM C TEXHUYECKON noaaepkkon MobunbHbIX yCTPOUCTB, HOCMMbIX YCTPOWCTB, a Takke Ans nonyyeHns
MHGOopMaumn o6 orpaHudeHuax ycnyr B LindpoBom nnaTexHoM cepBuce, O MUHMMAarbHbIX TpeboBaHWAX K NporpaMMHOMY M annapaTtHOMYy
obecneyeHunto Oepxatens KapTel gomkeH obpawiatbest Hanpsmyto k MNpoanaepy Lindposoro nnarexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a AevicTeua Mposavigepa LindpoBoro nnatexHoro cepsmca unu nobon apyro TpeTbel CTOPOHBI,
coBepLuaemble B pamkax obcnyxuBaHus Lindposon kapTel. Mopsgok nonyyeHus n obpaboTtkm nobon nHdopmaumm, nonydaemon Mposarigepom
Lincdposoro nnatexxHoro cepeuca B npouecce ucrnonb3oBaHusa Oepxartenem Kaptol Lindposon kapTel unu LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptel u lNMposangepom Lincdposoro nnatexHoro cepeuca.

6.4.12. Mposangep Lincdposoro nnarexHoro cepeuca, onepatop MobunbHOM CBS3N, KOTopow nonb3yeTtcs OepxaTtens KapTbl, a Takke nHble
TpeTby nuua (B TOM YMcCre pasnuyHble BeG-caThbl), 3aAeiCTBOBaHHbIE B NpegocTaBneHuu yenyr LindpoBoro nnatexHoro cepsuca, UMeT CBOU
ycrnoBusi 0OCMYXUBaHWUSA U MONMUTMKM KOHMAEHUManbHocTK. MepenaBasi ykazaHHbIM NWLAM CBOM NUYHbIE AaHHblE, UCMOSMb3yst YCNyrn unu
nocelas Be6-cantbl ykazaHHbIX nuu, depxatens KapTel npuHMMaeT rx ycroBusi 06CNyXMBaHWs U NONUTUKN KOH(UAEHLUNANBHOCTY.

6.4.13. Mpoangep Lindposoro nnarexHoro cepsrMca UMeeT npaBo, COrMacHO YCNOBUSAM MOMb30BaTENbCKOro CornalleHns, NpuHUMaeMblX
KnueHnTtom npu pernctpaumm Kaptbl, 61oknpoBatb, OrpaHu4mTb, NPMOCTaHOBUTbL UK NpeKpaTuTb ncnonb3oBaHue depxatenem Kaptobl Lindposon
KapTbl W/nnun nameHunTb pyHkumm LindpoBoro nnatexHoro cepsuca. [lepxxatenb KapTel yBe4OMITIEH M COrfaceH YTo B TakoM criydae baHk He HeceT
oTBeTCTBEHHOCTM nepe OepxaTtenem KapThbl.

6.4.14. BeckoHTakTHble onepaumu ¢ LiucdppoBon kapTon sBnatoTcs pasHoBuaHocTbio Onepauui no Kapte u B ocTtanbHOM coBepLuatoTcst B
NopsiiKe U Ha YCNOBUSX, YCTAHOBMEHHbIX ansg Onepauuii no Kapre.

6.5. BHeceHMe HanM4HbIX AEHEXHbIX CpeacTB Ha CyeT Yyepe3 6aHkomaTtbl BaHka

6.5.1.baHk npepocTtasnset [depxaTtento KapTbl NnpaBo BHOCUTb HanunyHble AeHEXHble cpeacTBa Ha CuyeT, k KOTOpoMy BbinylleHa Kapta, yepes
H6aHKomMaTbl baHka, oCHaLLeHHble TEXHUYECKON BO3MOXHOCTBIO NMpUueMa HanuyHbIX AeHeXHbIX cpeacTs. baHk 3auncnseTt geHexHble cpeacTsa Ha
Cuet KnunenTta npu ycnosun BbinonHenns Oepxatenem Kaptol TpeboBaHuii O6Lwmx Ycnosui.

6.5.2.[lepxxatenb KapTbl MeeT NnpaBo BHOCUTL Hanu4yHble AeHEeXHble CPEACTBa B POCCUMNCKMX pyonsax, gonnapax CLUA v eBpo. BHeceHne moHeT
3anpetyaercs.

6.5.3.Mpn BHECEHMUN HaNMYHBIX OEHEXHbIX CPeacTB uaeHtTudmrkauma Oepxartena KapTtel nponssoantcss baHkom aBTOMaTMYECKM HA OCHOBaHWUU
KapTbl 1 NMNH-koaa.

6.5.4. HerIOCpe,ElCTBeHHO npu BHECEHUN HalNMU4YHbIX OeHEeXHbIX CpeaCTB D,ep»(aTenb KaprI AOIKeH cnefgoBaTb NHCTPYKUMAM Ha 9KpaHe OaHkomara.

6.5.5.MNo 3aBeplleHnn onepaunn BHeCeHUA HalU4YHbIX OEHEeXHbIX CpeacCTB OaHkoMaT BblgaeT JJ,ep>KaTemo KaprI KBUTAHLUMIO, coaepikaLlyto
MH(*)OpMaLlI/IIO ob onepauun No BHECEHUKD HalU4yHbIX OEHEeXHbIX CpeacTB. JJ,epx(aTenb KaprI obsa3aH XpPaHUTb KBUTaHUWUIO B TedyeHue roaa c
MOMEHTa CoBepLUeHnA onepauun. Moanucek ,Elep)KaTenﬂ KaprI Ha KBUTaHLUWWN HE NpeyCMOTpeHa.

6.6. lMepeBoabl MexAay 6aHKOBCKUMM KapTamm

6.6.1.baHk npepnocTaBnsieT KnveHTy npaBo ocylwiecTBnsATb MepeBoabl mexay GaHkoBckuMu kaptamu. OcyuiectsrneHue epeBogoB Ha kapTbl
Apyrmx 6aHKoB NpoM3BOAMTCA C y4ETOM TpeboBaHuWIn BantoTHOro 3akoHoaaTtenbcTBa Poccuiickon depepaumu.

6.6.2.MNepeBoabl Ha kapTbl Apyrux 6aHkoB, a Takke MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix KnumeHTOB OCYLLECTBRAOTCA: MeEXAy
pesngeHTaMn — TOMbKO B POCCUMCKMX PyOnsax, Mexay HepesugeHTamm — B poccuickux pybnsx, gonnapax CLUA u eBpo. baHk BnpaBse
yCTaHaBnMBaTb AOMOSIHUTENbHbIE OFPaHMYEHNS HA BanioTy MepeBofa, B TOM 4MUCIe OCyLlecTBnATb [MepeBoabl Mexay 6aHKOBCKMMM kapTamu
TOSIbKO B POCCUNCKMX pyonsix. MIHpopMaums o Takux orpaHundeHunsix pasmellaetcs Ha Cante baHka. B crnyyae ocyllecTBREHUSI pe3naeHTOM
MomeHTansHoro nepesoga mexay Kaptamu ogHoro KnueHTa ¢ ucnons3osaHnem KapThbl, BbinyweHHon k CyeTy B gonnapax CLUA wnu espo, baHk
KOHBEpPTUpYeT CyMMy nepeBofa B POCCUNACKUX pybnsix, ykazaHHyto KnueHTom, B BanmtoTy CuyeTta, K KOTOpoMy BbinyLleHa KapTa, no BHyTpeHHeMY
Kypcy baHka Ha pgaty u Bpemsa ucnonHeHuss baHkom nepesopa. lMepeBogbl Npu ucnonb3oBaHuM CepBuca NepeBOAOB BO3MOXHbI TOMBKO B
poccUCKMX pyensix.
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6.6.3.KnueHT - nnatenbLwuk CpeacTs UMeeT NpaBo ocyLecTBNATb MNepeBodbl Mexay 6aHKOBCKMMM KapTamu B pamkax [JocTynHoro 6anaHca.

6.6.4.MMpwn 3auncneHnn geHexHbIx cpeacTs Ha KapTy BaHk pykoBoacTByeTCS UCKNOYNTENBHO 16-3Ha4HbIM HOMepoM KapTbl, ykazaHHbIM KnveHTom
- NnaTenbLmKoM cpeacTs. B Tom cnyyae, ecnu Ha KapTy nocTynalT AeHeXHble CpeAcTBa B BanioTe, OTMYHOM OT BantoTel CyeTa, K KOTOpoMy
BbinyweHa Kaprta, BaHk nponsBoanT KoHBepTaumio cpedcts 6e3 AoNOnHUTENbHBIX Yka3aHuin KnneHTta no BHyTpeHHeMy kypcy BaHka Ha paty u
BpeMs npoBefeHunsi baHkom Onepaumm no Kapre.

6.6.5.baHk ocTaBnsieT 3a coboi npaBo OTKa3aTb B NpoBeAeHUn onepauun MNMepesoaa Mexay 6GaHKOBCKUMW KapTaMu B Cllydyae HECOOTBETCTBUSA
AaHHOM onepauun TpeboBaHUSM AEWCTBYIOLLEro BaniloTHOro 3akoHogartenoctBa Poccuiickon ®epepaumm, B TOM 4MCre MO OCHOBaHWAM B
cooTBeTcTBUM € N. 0 OBWMX Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo YyCTaHOBUTbL OrpPaHUYeHUs (MMMUTLI) Ha cyMMbl [NepeBooB Mexay 6aHKOBCKUMM KapTamu.

6.6.7.Cymma onepauuu MepeBogos mexay 6aHKOBCKMMYM KapTami Mo 3aBepLUEeHUM TaKoii onepaLmm nepeBofa cpasy e CTaHOBUTCS HeJOCTYMNHOM
KnueHTy-nnaTtenbLumKy CpeacTB U UckIiodaeTcs M3 [locTynHoro 6anaHca.

6.6.8.3auncneHHble nytem MoMeHTarnbHbIX NEpeBoOAOB Mexay KapTamu, a Takke npu ncnonb3osaHun CepBuca NepeBofoB AEHEXHbIE CPEACTBA
BkMovaoTcs B JocTynHblli 6anaHc B «pexuMe peanbHOro BpeMeHu». B cnyyae ocyllecterneHust MNepeBonoB Ha kapTbl ApyrMx 6aHKOB Cpok
3a4NCrEHNa AeHeXHbIX cpedcTB Ha GaHKOBCKYID kapTy M GaHKOBCKUIA cyeT nonyyatens onpeaensieTcs 6aHKOM-3MUTEHTOM GaHKOBCKOW KapThbl
nony4aTensi.

6.6.9.MMpwu MNepeBogax mexay GaHKOBCKMMU KapTamu yepe3 6aHkomaTbl baHka ngeHtTudukauma KnveHta npomssogntca baHkom aBToMaTuyecku
Ha ocHoBaHun KapTtbl KnuexTa n NUH-koga.

Mpw MNepeBogax mexay 6aHKOBCKMMM kKapTaMu Yepe3 Cuctemy naeHTudukauust KnmeHta npon3BoamTcs aBTOMaTtMyeckm Ha OCHOBaHWUM NOTMHA U
napons unu gpyrux naeHtndukatopos ans Bxoga B Cucremy, ykasanHbix B n.10.2 O6wwmx Ycnosun.

6.6.10. HenocpefctBeHHO npu  nepeBoae AEHeXHbIX cpeAcTB  KnMeHT [fOomkeH cnefoBaTb  MHCTPYKUMSIM - Ha  3KpaHe
6aHkomaTta/Cuctemsi.
6.6.11. Mo 3aBeplueHnn onepaumn MNepeBoaoB mMexay 6GaHKOBCKMMU KapTamu GaHkoMaT BblaaeT KnneHTy KBUTaHLMIO, CoaepKaLlyro

MHpopmaumio 0 AaHHOW onepauun nepesoga cpeacTs. KnneHT obsi3aH XpaHUTb KBUTAHLMIO B TeYEHME roga C MOMEHTA COBEpPLUEHUST onepauum.
Moanuce KnueHTta Ha KBUTaHUMKU He NpegycMOoTpeHa.

6.6.12. ABsTopu3oBaHHble KnueHTom onepaumu MepeBonoB mexay 6aHKOBCKUMU KapTamm He NoAanexart oTMeHe.
6.6.13. [lepeBopbl Mexay 6aHKOBCKMMU KapTamu MOTYT OCYLLEeCTBNATLCS [epxatenem KapToi.

6.7. O6s3aHHOCTU BaHka

6.7.1.BbigaTe Knuenty KapTty cnocobom, onpeaeneHHbiM KnmeHTom, He no3aHee 21 kaneHaapHOro AHS ¢ MOMeHTa 3aknioveHus [loroBopa, nogaym
3anBneHns vepes NHPOPMaLMOHHBIN LEHTP Unn npuHAatTus baHkoMm 3asBneHns o Bbinmycke / nepesbinycke KapTbl npu nnyHom obpalleHnn B
Moppasgenenne baHka.

6.7.2.MpoBoaunTb paccrefoBaHns No NMCbMeHHOMY 3asBneHuto Knuexta. Npu atom baHk nmeeT npaso 3anpawmsath y KnneHta JOKyMeHTbl nnm
pa3bsiCHeHWs!, HeobXxoauMble AN NPOBEAEHUs TAaKoro paccnefoBaHus.

6.8. O6si3aHHOCTU KnueHTa

6.8.1.MNonyuntb B cooTBEeTCTBMU C N.6.2.2 O6LWMX Ycnosuii n npoussecTtn Aktneaumio KapThbl.
6.8.2.MNoanucate KapTy HemeaneHHo npu nonyyeHun.

6.8.3.XpaHuTb B cekpete lMH-koa, Homep KapTbl n AyTeHTudmkaumoHHble AaHHble. He nepepaBaTth KapTy, ee Homep TpeTbemy nuuy (3a
WCKMIOYEHNEM TOProBO-CEPBUCHBLIX MPEANPUATUIA, a TakkKe CrydyaeB MNOMb3oBaHusA ycrnyramum MomeHTanbHbIX nepeBofoB Mexay Kaptamu,
BeckoHTakTHbIX onepaumin ¢ Lindgposoi kaptoi, CepBrnca nepeBodoB), He nepefaBaTb AyTEHTUUKALMOHHbIE AaHHble, a Takke MobunbHoe
ycTpoiictBo KnmeHta TpeTbemy numuy. Wcnonb3oBaHune KapTbl/AyTeHTUMMKALMOHHBIX AaHHbIX/MOGUIBHOrO yCcTpoicTBa TpeTbum nuuom 6yaet
paccmaTpuBaTbca baHkom kak rpyboe HapylueHve [loroBopa 1 MoXeT noBreyb 3a cobon ero pactopxeHne baHkom B 04HOCTOPOHHEM nopsiake.

6.8.4.BbinonHaTtb MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctynex B Mogpasaenexusax baxka u Ha Cawte BaHka.

6.8.5.Morawwartb 3a40/MKEHHOCTb, B TOM YMCIIE BO3HUKLLYIO MO NPUYMHAM, ykadaHHbIM B N.6.2.4 O6Lmx YcnoBuiA, BKINOYas CyMMbl, B3MMaemble
BaHkom B cooTBeTCTBMU C Tapudamu, B Nopsiake U CPOKW, YCTaHOBIEHHbIE OBLLMMK YCroBUsiMU.

6.8.6.HemeaneHHo nHdopmupoBaTb baHk nobbiM JOCTYNHLIM CNOCO6OM, NpeaycMOTpeHHbIM Mpasunamu no Kaptam, o6 ytpate (kpaxe) KapThbl,
BO3HMKHOBEHUWN NOAO3PEHMUNI, YTO KapTa Morna ObiTb yTpadeHa uUnmn noxuiieHa, BO3HUKHOBEHUM pUCKA HECAHKLMOHMPOBAHHOIO UCMONb30BaHUst
KapTbl unu ee Homepa. Hectu oTBeTCTBEHHOCTL 3a Bce Onepauuu no KapTe, coBepLueHHble 4O MOMEHTa Takoro yBegomneHuns baHka.

6.8.7.MNpu obHapyxeHMn KapTbl, paHee 3asiBNEHHOM KakK yTpayeHHON Unn yKpageHHon, He ucnonb3oBaTth KapTy, a HemMeaneHHo coobLwmTb 06 3ToM
BaHky 1 BepHyTb KapTy B BaHk B TeueHune 7 Pabounx aHen.

6.8.8.B cnyyae komnpomeTauuu unuM MOAO3PEHUA Ha KOMMpomeTaumio AyTEeHTUMUKALMOHHLIX AaHHbIX KnueHT o0653aH HesameanuTenHo
M3MEHUTb AyTeHTU(UKALNOHHbIE AaHHble U ybeanTbes, 4To B MOGMNbHOM YCTPOMCTBE 3aperucTpupoBaH oTnevatok nanbua KnueHta BO
nsbexaHne mnobOro HecaHKLMOHMPOBAHHOIO wucnonb3oBaHus Liudposon kapTbl vnu nunyHOM WHGoOpMauun. B cnyyae komnpomeTaumm
AYTEHTUMDUKALMOHHBIX AaHHbIX U/unn AaHHbIx Liudposon kapTel, KnueHT obsizaH HesameanutenbHo yBefoMuTb 06 atom BaHk. B cnyyae
HeyBeJOMIEeHUS W/unnM HecBoeBpeMeHHoro ysegomneHus KnneHtom BaHka o6 yTpate AyTeHTUPUKALMOHHBIX AAHHBLIX WU KOMApomeTauum
pekBn3nToB Lindposoit kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkn KnneHTta.

6.8.9.B cnyyae notepu nnm kpaxum MobunbHOro ycTporcTea, komnpoMeTaumm u (unu) ucnonb3oBaHus LindpoBon kapTbl nnm ee pekBnsmToB 6e3
cornacus KnuneHTta, He3amennutenbHO nocrie obHapyXeHWs yKa3aHHbIX (PakToB, HO He MO3[Hee [OHS, criedylollero 3a AHEeM MomyvyeHust
yBegomneHns ot baHka o coBepLueHHoW BeckoHTakTHOIM onepaumu ¢ Lindposoii kapTon, yBeaomMnts 06 aTom BaHk.

6.8.10. IMpu oTka3e oT ncnonb3oBaHnss MobunbHOro ycTponcTea yoeautbes, YTo B HEM CTepThl Bee LindppoBbie kapThl M nHas nuyHas nHdopmaumst.
Onsa atoro KnueHT MoxeT obpaTuThcs B IHhopMaLmMoHHBIN LeHTp BaHka ¢ pacrnopsbkeHnem 06 yaaneHun LindpoBsbix kapT.

6.8.11. OkasblBaTb coaelicTBMe BaHky npu npoBeAeHWUM MOBbIX paccrnefoBaHuii U UCMONb30BaTh Mepbl AN NPeaoTBpaLleHnsl MOLLEHHUYEeCTBa
WK MHblE Mepbl, KOTOPble MOTYT NPeaoTBPaTUTL KoMNpoMeTaumio Lindposbix kapT.

6.8.12. He oTkntovatb hyHKUMM 1 Mepbl obecnedeHnss 6e3onacHOCTM ANs 3awmTbl OT HECAHKLMOHMPOBAHHOIO MCNonb3oBaHus Lindposbix kapT B
Lincdposom nnatexHom cepsuce u/vnu B MobunbsHOM yCTPOMNCTBE M UCMOMNb30BaTh yKasaHHble OyHKLMU U Mepbl Ans obecneveHns 3almTbl BCex
Lindposbix kapT.

6.8.13. HezameanutenbHo o6patutbes B MIHopMaumoHHbI LeHTp baHka npu nonyyeHun SMS-coobuieHust o pernctpaummn Kaptel B Lindposom
nnaTexHoM cepauce, ecni KnmeHT He oCyLLEeCTBIAN Takol perncTpaumu.
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6.8.14. O3HakomuTb mHoro [Hdepxatens Kaptel ¢ O6wumn Ycnosusimu, NpaBunamm no Kaptam u Tapudamm n obecneunTb BbINOMHEHUE
yKa3aHHbIMW NMLaMun coaepXalumxcs B Hux TpeboBaHuii. Bce pacxogbl, nponsseAeHHble ¢ MOMOLLbio [JononHutenbHelx KapT, onnaymsarotcs co
CyeTtoB KnueHra.

6.8.15. Mpw nonyyeHun 1 ncnonb3oBaHum KapTel KnueHT 06s13aH cobniogaTth criegyoLmin nopsaok e€ Nenonb3oBaHus:

- He ponyckaTb BO3HMKHOBEHUS MPOCPOYEHHON 3afdormKeHHOcTM no CyeTam u NOGOM MHOW 3agormkeHHocTM neped baHkom, Bkmovas
3a00/PKEHHOCTb MO onnate MuHMManbHOro nfarexa, B TOM 4YMCrie BO3HMKLIEW MO BMHE TPETbMX UL, Ha KOTOpbIX Oblna BO3noXeHa
0653aHHOCTb NO ynnaTe Komuccuit baHky;

- cobniogatb Bce ycnosusa [lorosopa, Obwumx Ycnosuia, Tapudos v MNpasun no Kaptawm;

- xpaHuTb B TanHe MNWH-koa, Kog aktuBauun, kog CVV2/CVC2-kog n He nepefdaBatb Mx wn/unu KapTy, B Tom uncne nHdopmaumnio o Kapre,
OpyrvMm nuuam;

- un3meHsaTb [MMH-koa k KapTe He pexe, yem oguH pa3s B 30 kaneHaapHbIX AHEN;

- coobuwatb baHky gocToBepHble CBeAeHUs, CBA3aHHbIEe C 3aKMoYeHNeM 1 UcnonHeHvem [loroBopa 1 BbiNyCKOM M Ucnonb3oBaHnem Kapthbl.
HacTtoawwum KnneHT nogTBepaaeT u rapaHTMpyeT 4OCTOBEPHOCTb paHee coobLleHHbIX baHky ans 3akntoveHnst [lorosopa u Bbinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATbL Bce CBoM obsizaTenbcTBa nepefn baHkom, cBoeBpeMeHHO onnaynBaTtb Unu obecneuynBaTtb onnaty BCex
KoMuccui, npegycmoTpeHHbIX Tapudamn baHka;

- He ponyckaTb COBEPLUEHUsI MPOTMBO3aKOHHbIX OMnepauni ¢ ncnonb3oBaHnem Kaptbl, He gonyckaTb komnpomMeTaumm KapT, He gonyckatb
ncnonb3oBaHnsa KapT ons coBepLueHns kakux-nmbo MOoLEeHHNYECKNX onepaumii, a Takke He ncnonb3oBaTb KapTbl Ans npyobpeTeHns ToBapos
(pabort, ycnyr), 3anpeLueHHbIX 3akoHog4aTenscTsom P®;

- CBOEBpeMEeHHO OTBevaTb Ha coobueHnss u obpaweHna baHka, kacawowmecs ucnonHeHns obsasatenbctB KnveHnta nepen baHkowm,
HanpaBneHHble Mo yka3aHHbIM KnneHToM BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MOGunbHoro TenedoHa KnveHta, anekTpoHHas
noyrta u gp.);

- nogpepxuBaTb Ha CuyeTax, k KOTopbIM BbinyLeHa KapTa(bl), 0CTaToK AEHEXHbIX CPeaCTB, rapaHTUPYHOLWNUIA OTCYTCTBUE 3aJ0IKEHHOCTY;

- npepocTaenATb Mo 3anpocy baHka B ycTaHOBMEHHbI BaHKOM CpoK LOKYMEHTbI, NOATBEPXXAAloLWmMe coBepiaemMble KnneHTom onepauumn no
Cuetawm, k koTOpbIM BbinyLeHa KapTta(bl), B crnyvasx, yCTaHOBMNEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®egepauumn, a Takke B criyyasix, koraa
3TO HeobXoaMMO ANst YTOUYHEHMS COBepLUaeMbIX onepauni u/mnmn ans obecnevyeHnst CoOXxpaHHOCTU OEHEXHbIX cpeacTB KnuenTa;

- He coBepLlaTb no CyeTtam, K KOTOpbIM BbinyLeHa KapTa(bl), onepauun, HapyLaoLmx pexvm paboTbl yKasaHHbIX CHETOB;

- perynsipHo npoBepsTb MHpopmaumio 06 onepauunsix, COBEPLUEHHbIX C ucnonb3oBaHneM KapTel, B Cucteme;

- HesameanuTenbHo uHdopMnpoBaTb BaHk 06 N3MEHEHUN CBOMX AaHHbIX, B TOM Y/CNE MeCTa XUTeNbCTBa, HoMepa MobunbHoro TenedoHa (B
TOM 4uncre 3apeructpmpoBaHHoro B baHke ans npepoctaBneHus Cepsuca «YBegomneHusi o6 onepaumsix»), agpeca 3neKTPOHHOW NoYTbl U
MHbIX KOHTaKTHbIX AaHHbIX.

6.8.16. Mpu BbIBOpe crnocoba goctaBkn KapTbl nyTem no4TOBOro OTNPaBneHus/KypbepCKoW AOCTaBKOW CBOEBPEMEHHO YBEAOMISATH
BaHk 06 nameHeHnn Agpeca goctaBku, 06paTMBLLNCE C COOTBETCTBYHOLLMM 3asBrneHnemM nuyHo B MNMogpasaenenne baxka nnm B VIHdopMaunoHHbIN
LeHTp baHka.

6.9. MNpaBa BaHka

6.9.1. bBaHk nmeet npaso npounssecTy briokmposky KapTbl:

6.9.1.1. B Cryvasix HapyLueHus KnueHToM nopsiaka ncnonb3oBanusa KapTbl, nanoxeHHoro B Mpaeunax no Kaptam v B n. 6.8 O6wumx Ycnosun, B
TOM 4ncChe, B CnyyasiX, ykazaHHbIX B M. 2.16 O6wwmx Ycnosun;

6.9.1.2.  Ha ocHoBaHuM nony4yeHHoro ot KnuexTa ysegomneHus o bnoknposke KapTbi:

a) nepeaaHHoro B baHk nncbMeHHO nyTem obpalerus B NoapasgeneHune baHka;

6) nepefaHHOro ycTHO B cooTBeTCcTBUM Pasgenom 12 O6wumx Ycnosuin nubo Pasgenom 13 O6wwmx Ycnosui;

B) nepeaaHHoro B baHk NMCbMEHHO MO NoYTe C HoTapuarnbHbIM YOOCTOBEPEHMEM MOAMMHHOCTY nognucu KnneHTta Ha 3asBneHuu;

r) B crniyyae ytpaTtbl/yTepu/komnpomeTtauun KapTtel — nepeaaHHoro B popme 3asiBkm Ha Cante baHka B pasgene "bnokupoBka kapTbl". B aTom
cnyvyae bnokunpoBka KapT(-bl) ocyliecTBnseTcsl TONbKO mnocne Toro, kak baHk cBsxxetcss ¢ [epxartenem KapTbl u ocywecTsuT npoueaypy
yCcTaHoBneHus nuyHocTu Oepxatenst KapTel ¢ ucnonb3oBaHueM KogoBoro croea, cormacHo nyHkty 12.1.67 O6wux Ycnoui. baHk Bnpase
0b6paTnTbes kK KnueHTty no Bonpocam bnokunposku JononHutensHon KapTel, BbinylweHHON Ha nMsi PebeHka.

r) ykazaHHoro B n. 6.11 O6wmx Ycnosun;

4) nepepaHHoro B baHk nocpeacteom Cuctems;

6.9.1.3. B cny4ae BbisBnexus MNpusHakos OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. BbaHk nmeeT npaBo oTka3aTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLleHHoN KapTbl 63 ykasaHus NpuymH.

6.9.3. baHk MmeeT nNpaBo OTkasaTb B ABTOpM3auuu, ecnv cymma Onepaumn no KapTe npesbiwaeT [JoCTynHbI 6anaHc/ JIMMUT CHATUS HanWYHbIX,
unu ecnn y baxka ectb ocHoBaHue nonaratb, 4To Onepauuns no Kapte moxeT 6biTb HE3aKOHHOM UMM MOLLEHHUYECKOM.

6.9.4. BaHk nmeeT nNpaBo MCNONb30BaTb aapec (PakTUYECKOro NPOXUBAHUS, YkadaHHbIA KnneHTOM B 3asiBNEeHNM-aHKeTe/3asiBNeHNN Ha BbIMyCcK
KapTbl, ona waeHtudpmkaumm noanvHHoctn Onepaumii no KapTe (Hanpumep, COBEpPLUEHHbIX C MCMosfib3oBaHueM ceTu WHTepHeT). [Mpu
HEBO3MOXHOCTW UAEHTUMKALMN UMEET NPaBo OTkasaTb B ABTOpU3aLmu.

6.9.5. BaHk umeet npaBo oTkasaTtb KnueHTty B pernctpauun Kaptbl n cosgarHmmn Lincdpposon kapTbl B LincdbpoBom nnatexxHom cepsuce B crny4ae,

€CInn NpUHaanexHoCTb KaprI KJ'IMeHTy He Gbina noaTBepXaeHa nnny BaHka nMeoTCa COMHEHUS B TOM, YTO nHumaTmBa 3apermcTpupoBsaTb KapTy
B U'I/ICprBOM nnaTexHom cepBuce NCxoguT ot KnuvenTa.

6.9.6. BaHk BnpaBe 3abrnokupoBaTh, OrpaHN4UTb, MPUOCTAHOBUTL UIM NMPEKPaTUTL ncnornb3oBaHne KnneHntom noboii Lindposoit kapTbl B cryyae
HapyLleHust M OBLLMX YCrnoBumii NGO NpU HAaNMYUM NOA03PEHUA B MOLLEHHUYECKOW AeSTENIbHOCTY.

6.9.7. BaHk umeeT NpaBo NPOU3BOANTL CNMCAHME AEHEXHbIX CPpeacTB 6e3 nonyveHns AononHUTeNsLHOro cornacusa Knuenta co Cueta KnveHTa B
cooTtBeTcTBMM C M. 3.15 O6wux Ycrnosui.

6.9.8. [Mpy HaMMuUM TEXHNYECKON BO3MOXHOCTN O npoussefeHHon brnokuposke KapTbl baHk nHopmupyeT KnneHTa nytem HanpasneHus emy
yBefomneHusi B popme SMS-coobuieHunsi Ha Homep TenedoHa, no kotopoMy KnneHTty nogkntodeH CepBuc «YBegomneHus o6 onepaumsix» ans
OaHHon KapTbl.

6.9.9. bBaHk Bnpase ycTaHaBnMBaTb OrpaHUYEHNS B OTHOLLEHUM CYMM AEHEXHbIX CPEACTB, 3a4mcnsaemblx Ha CYHeT npu ocyLecTBNeHnn nepesoaa
OEHEeXHbIX CPeACTB U3 APYrMX KpeaMTHbIX OpraHusauMin ¢ ucrnonb3oBaHneM Homepa KapTbl yepes cepsuchl Visa Money Transfer, MasterCard
Money Send, a Takxe Yyepes cepBUC MOMEHTarbHbIX NepeBoAoB NnatexHon cuctembl «Mupy.

6.9.10. baHk umeeT npaBo ycTaHaBnNMBaTh B Tapndax makcumansHoe KonuyecTso KapT, Bbinyckaembix kK Cuetam KnuenTa.

6.9.11. Mpn noctynneHnn B baHk oT KnneHta 3asBneHnss o Hecormacum ¢ Onepauuwenn no Kapte BbaHk camocTtosTenbHo onpegensiet
HeobXoAMMOCTb M BO3MOXHOCTb MPOBEAEHWs MO Hew paccnegoBaHus yepes [MnatexHyio Cuctemy. B cnyyae npuHATMA BaHkom pelleHuns o
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BO3MOXXHOCTUN NPOBEAEHMUs Takoro paccnegoaHms KnneHtom B BaHk AomkHbI ObITb NpeAocTaBneHbl HE0OX0AMMbIE AN 3TOrO AOKYMEHTbI B CPOK,
ykasaHHbln BaHkom. Mpu HenpepocTaBneHun KnmeHToM B Cpok 3anpalumBaemMbix BaHKkOM [OKYMEHTOB/MpedocTaBeHNM HEMOMHOrO KOMMIeKTa
OOKYMEHTOB paccriefoBaHue He NPOBOAUTCS/NpeKkpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cny4ae Hecornacusa ¢ Onepauuen no Kapte KnueHt 0653aH yBegomMutb 06 aTom baHk He3ameanutensHo nocne obHapyxeHus dakra
yTpaTtbl KapTbl 1 (Mn1) eé ncnonb3oBaHus 6e3 cornacusi KnueHTa, Ho He No3aHee AHsA, crnedyloLwero 3a AHem nonyyveHust ot baHka yBegomneHus
0 COBEepLUEHHOI onepaumu:

—  nucbMeHHo no dopme baHka, obpatusmck B NogpasgeneHne baHka;

— B YCTHOM phopme, obpaTmBLuMCh B VIHOpMaunoHHbIM LeHTp baHka B cooTBeTcTBMM € nNpaBunamu Pasgena 12 O6wux Ycnosui. Mpu
HeobxoammocTn baHk Bnpaee 3anpocutb y KnveHTa ckaH-konuio 3asiBneHns o Hecornacum ¢ Onepauuent no Kapte no popme baHka, a
Takke poTo KapTbl, BbINOMHEHHOE B COOTBETCTBUM C MHCTPYKUMAMM BaHka (ecnv Ha MOMEHT coBepLLeHns ocnapvsaemon Onepauum no
Kapte Kapta He Obina yTepsiHa/ykpageHa, a Ha MOMeHT nogayn KnueHtom Takoro 3asiBneHus Kapta 3abnokupoBaHa). KnueHT
HanpaenseT cKaH-KOMNuIo 3asBNeHns 1 OTOo KapTbl (€CNy NPUMEHNMO) Ha YKasaHHbIN BaHkoM agpec aneKkTpOHHOW NOoYThI.

OTcyTcTBrE BO3paxeHu KnveHTa B ykasaHHbIN Bbille CPOK O3HayaeT cornacue ¢ Onepauuen no Kapte n cymmamu, cnucaHHbiMu co Cyeta
(3auncneHHbiMn Ha Cuer).

BaHk paccmaTpuBaeT 3asiBNEHNS O HECOTMacuu C ornepaumen B CPoKU, NPedyCMOTPeHHbIe 3aKoHOAaTENbCTBOM PO,

6.10.2. KnueHT umeeT npaso oTkpbITb A0 5 (MaTn) JononHutenbHbix BaHkoBCKUX kapT (Npu 3TOM U3 HUX He 6onee 2 ([1Byx) [lononHUTENbHbIX
BaHkoBckux kapT Ha umsa PebeHka) n go 5 (Matu) JononHuTtenbHbix KpeanTHbIX KapT, BbiNyLEHHbIX K ogHOMY CueTy, ecnm 3T0 He NpOTUBOPEYNT
Tapudam. lMopsgok Bbigaum [dononHuTteneHbix KapT onpegensietca bankom. Bce onepauwn, coBeplieHHble no [JononHuTteneHon Kapte,
CYNTAIOTCA CoBEpPLUEHHBIMU camuM KnneHToMm.

6.11. Hactoswmm KnneHt yBegomnsieT baHk o Heobxoammoctn Bnokupokn KapT (bl) u nopydaet baHky npoussectn briokmposky KapT(bl) B

crneayroLwmx cnyyasx:

- B Cnyyae peanusauun 3anoxeHHoro KnueHtom baHky nmyliectsa;

- B Cllyyae NpoBeAeHUs PECTPYKTYPU3aLmMmn KpeanTHbLIX AOrOBOPOB, 3aKNoYeHHbIX Mexay KnmeHtom n baHkowm;

- NpuW HanoXxeHUn apecta (M UHbIX OrpaHNYeHn, NPeayCMOTPEHHbIX 3aKOHOM) Mo TPeboBaHUIO YNONHOMOYEHHbIX FOCYAapPCTBEHHbLIX OpraHoB
(BOMKHOCTHBIX MWL) Ha AeHexHble cpeacTBa KnueHTa, Haxoaswmecst Ha CueTtax, K KoTopbiM BbinyweHa KpeantHas(ble) kapTta(bl), B TOM
Yyucre no oCHoBaHMSAM B COOTBETCTBUM C M. 3.6 OOLWKMX YcnoBuii;

- npu noctynneHun B baHK wuHdopmaumm o BBedeHWM B OTHoweHun KnveHnta npouedyp ©OaHKpoTCTBa, MpegycMaTpuBalowmx Mo
3aKOHOAATENbLCTBY OrpaHuveHue/npekpalleHve npaB KnueHTa no camMoCTOSTENbHOMY PaCMOPSPKEHWUI0 AEHEXHbIMW CpeacTBaMu w/vmm
0aHKOBCKMMM cHEeTaMMU;

- npuv npeabsBneHnn B baHk Ang MCNONHEHUS NCNOMHUTENbHBIX (PaCYETHBLIX) JOKYMEHTOB O B3bICKAHUW AEHEeXHbIX cpeacTB ¢ KnueHTa;

- npv npegbasneHny B baHk Ans UCNONHEHWS NCMONHUTENbHBIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnmeHTa, Haxoadawmxes Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTta(bl);

- npu Hannyum y BaHka uHdopmaLmMn 0 BEPOSTHBLIX UMW AeNCTBUTENBbHBLIX NPOTUBO3AKOHHbBIX onepauusax B cBA3W ¢ KapToi, B TOM yncne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom oT KnueHTta yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npv nonyyeHun BaHkom ot MnatexHoi Cuctemel yBegomneHns o6 ytepe Kaptbl;

- no uctedyeHun 30 gHen, Ha koTopble Gbina npou3sBedeHa bnokuposka KapTbl Ha ocHOBaHWM MonyyYeHHoOro oT KnveHTa yBedomieHus o
Brnokuposke KapTbl Mo npuyrHe e€ BO3MOXHOM yTepu KnneHTom, ecnu B ykasaHHbI cpok KnneHT He obpaTtunca B baHk ¢ yBegomnerHvem o6
OTMeHe ykasaHHon bnokuposku KapThbl;

- npu nonyyeHun baHkom cBegeHuin o cmepTn KnueHTa;

- Mpu nocrnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MUNH-koaa;

- npu pactopxeHun [loroBopa B cooTBETCTBUM C M. 7.5.6 O6LWmx Ycnosuii;

- B CNnyyYasix NnpeaycMOTpeHHbIX N.2.16 O6Lwmux Ycnosuii;

- B Cny4Yae TEXHWUYECKON HEBO3MOXHOCTWU AanbHenwwero obcnyxvsannst KapTel, B TOM 4ucrne B CBSI3W C MPOBOAUMbBIMU MEPOMPUATUAMMU MO
ontummsauum MNoapasgeneHun baHka;

- B Cnyyae oTcyTCTBMA B baHke akTyanbHbIX AaHHbIX O HOMepe MoBubHOro TenedoHa KnneHta n/wnn agpece anekTPoHHOM noYThl KnnenTa,
B TOM Yucne npu Hanumuum y baHka ocHOBaHwiA nonaraTb, YTO NpefocTaBleHHbI paHee KnneHtom B BaHk HOMep MobunbHoOro tenedgoHa
n/vnn agpec aneKTPOHHOW NoYTbl bonee He NpuHaanexuT KnueHty;

- B cny4yae obHapyxeHust baHkom KapTbl, 3a6biTon KnueHtom B Mogpasaenennn baHka

- HecobniogeHusa KnueHToM ycnosuii yyactus B MNporpamMmme nosinbHOCTH (NpuMeHumo k Kaptam, yyactsyowwmm B MNporpaMmme nosinibHOCTH);

- B CRnydvae npegocTtaBneHus KnmeHToM HemNonHOW/HeKOpPeKTHOW MHgopMaLmMK Ans Leneii nony4YeHns KpeauTHoro npoaykTa Baxka’.

6.12. flononHUTenbHbIe ycrosusi no Kaptam, BbinyweHHLIM B paMkax Mporpamm nosinbHOCTY.

6.12.1. Ycnosusi yyacTusi B [MporpamMmmMe nosinbHOCTH, NOpsiaok npegoctaeneHust KnueHtTam npyBMerni, BO3HarpaxaeHuin ycTaHaBnmBarTCs
npasunamm MporpaMmmbl NOSNBHOCTY.

6.12.2. HacTosime gononHuTenbHblE YCNOBUS NPUMEHSIOTCS B cryyae, ecnu KnneHT siBnsieTcs y4acTHUKoM [Mporpammbl NOsiNbHOCTY.
6.12.3. B cnyyae yyactua Knuenta B lNMporpamme nosinibHOCTH, B pamkax koTopon baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnueHt
nopy4yaet baHky nepefaBaTtb B agpec TpeTbEro nuua - Bnagensua MporpaMmMbl NOSNBHOCTY CReAyOLLY0 MHGOPMaLuto:

6.12.3.1. nepcoHanbHble aaHHble KnueHTta: PUNO, gaTta poxaeHus, NoYToBbIM agpec, padbounii, AOMALHWUIA 1 MOOUNbHbLIA TenedoHbl, agpec

ANEKTPOHHOW NOYTHI;

—  Homep lMporpammbl NOANLHOCTW, onpeaensemMblin lNporpammon NosnbHOCTY;

— otBeThl KnneHTta Ha Bonpock! Nporpammel NOSANBHOCTY, ykasaHHble B 3asBneHumn (AHkeTe) KnueHTa, npegoctasnseMom (-ov) B baHk ans
nonyyeHns ko-bpengunHroson Kapthi;

—  MHdopMaumio o xenaHum Knmenta nonydatb nHdopmaumio o MNporpamme nosinsHocTv B popme SMS-coobLLeHNI 1 3NEeKTPOHHBIX MOYTOBbIX
Co00LLEeHNI;

—  npvcBauBaemblii B pamkax Nporpammbl NosnNbHOCTY HOMEP KO-OpeHaMHroBow KapTel;

—  NpoYyto MHPOpPMaLMIo B COOTBETCTBUM C yCroBusiMK MporpammMbl NOANLHOCTY;

6.12.3.2. MHdopmaumio 06 Onepaumsax no ko-6peHanHroBon Kapte npu onnate ToBapos (paboT, ycnyr).
6.12.4. Ona uenen npyumeHenns n. 6.12.3.2 O6wumx Ycnosuin onnaTorn ToBapos (paboT, ycnyr) NpusHaeTcst Takke COBEPLUEHUE NNaTeXeln C

71 B aTOM criyyae ocyluecTensieTcs BriokMposka Tonbko KpeanTHow kapTbl.
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ncrnonb3oBaHneM Yctponcts baHka, Cuctembl. K onnate ToBapoB (paboT, ycnyr) He oTHocsATca KBasu-kaw onepauumun, onepauuu lMNepesogos
Mexay 6aHKOBCKMMM KapTamu, CHSATUS HanMYHbIX AEHEXHbIX CPeACTB (B Kaccax TOProBO-CepBUCHbIX NPeANnpuaTii, B 6aHkomaTax v kaccax baHka,
a TaKKe MHbIX 6aHKOB), KOMUCCUM, NPedyCMOTPEHHbIE AN TakMX onepaLumi, NepeBodoB 1 CHATUIA.

6.12.5.  Ycnosus yyactus KnueHTa B lNporpaMme NosinbHOCTY Ny6BnvkytoTcs Ha cainte Mporpammbl JIOANBHOCTH, apec KOTOPOW yKka3biBaeTcs
B COOTBETCTBYlOLEM pasfene Ha CaiiTe BaHka.

6.13. Oco6eHHOCTH Bbinycka/nepeBbinycka KapT’? ¢ uHAMBUAYaNbHbLIM AN3AHOM

6.13.1. [Mogava 3asBkM Ha co3gaHve gusariHa KapTel ¢ HAMBUAYanbHbIM AM3anHOM ocyllecTBnseTca Yyepe3 Cant baHka.
6.13.2. KnueHT MmoxeT cospate ansanH KapTel ¢ MHAnBUAYansHbIM AU3aNHOM:
— BblbpaB nsobpaxeHne (pUCyHOK, choTorpadmio) n3 umetoencsa B baHke ranepen nsobpaxeHui;
— 3arpyavB usobpaxeHue (pucyHok, potorpacuio) 3 cobcTeeHHom konnekuun (obbemom He 6onee 10 M6 B popmate JPEG nnm PNG).

6.13.3. MNMpu cosgaHun gmsanHa KapTel ¢ vHauBMayanbHbIM gusaniHoMm KnuneHT no cobcTBeHHOMY BblbOpy yBenuumBaeT NnboO ymeHblLuaeT
n300paxeHne, KOPPEKTUPYET €ro C MOMOLLBIO AOCTYMHbIX PYHKUMIA, BbIOGUpaeT LUBET U pacnonoxeHue norotuna baxka.

6.13.4. NMocne noATBepXAeHNS OKOHYaTENbHOro An3ariHa kapTbl KnueHT fomkeH yka3aTb agpec CBOEN 3MeKTPOHHON NoYThl, Ans [JononHuTensHomn
KapTbl cnegyet Takke yka3aTb nepBble 6 1 nocnegHue 4 uudpbl Homepa OcHoBHon KapThl. BBO4 agpeca aneKTpoHHOW NoyThl NoaTBepXaaeT
cornacve KnueHTta c cosgaHHbIM AM3alHOM, a Takke cornacve KnueHTa Ha ero MHOpMMpoBaHWE O pesynbTaTax NpPOBEPKWU 3arpyXeHHoro
n3obpaxeHus.

6.13.5. MNMocne 3aBepLueHnst npoueaypbl co3gaHnsa AusariHa baHk ocyllecTBnseT NpoBepKy COOTBETCTBUA n3obpaxeHus (pucyHka, doTtorpadum)
TpeboBaHMAM K M306pakeHuaM, ykasaHHbIM B . 6.15 O6wmx Ycnosun. B TeuyeHne 5-tm Pabounx gHen ¢ gatbl 0ooopMrieHns 3asBku Ha co3gaHue
AnsaviHa baHk nHopmupyeT KnmeHTa o pesynbratax NnpoBepku, HanpasunB COOOLLEHNE Ha yKa3aHHbIN KnMeHTOM aapec 9nMeKTPOHHOW MoYThbl, B
coobueHun cogepxutca NaoeHTudmkaTop ansaiHa. B coobuieHnm o6 oTknoHeHun 3asieneHus bank nHgpopmupyet KnneHta o HeobxoammocTu
3aMeHNTb n306paxkeHne nnm nogaTb HOBYIO 3asiBKY Ha CO34aHune am3anHa ¢ KoppekTHbIM Homepom OcHoBHoM KapTbl (mocneaHee npuMeHnMo ans
HononHuTtenbHbix KapT).

6.13.6. 3ameHa n30bpakeHUs B 3asiIBKe Ha Co3daHWe au3aliHa NpoM3BOAUTCS:
— B CnyYae ecnu nsobpaxeHune 6o OTKNOHeHO BaHKoMm;
—  no xenaHuo KnueHTa, npu ycnosuu, 4yto KapTa ¢ MHAYBMAYyansHbIM AnM3aiiHOM eLlé He Gbina oTrnpasfieHa B NPOU3BOACTBO.

Ons 3ameHbl n3obpaxeHnsa KnueHty Heobxoaumo B cooTBeTCTBYylOLWEeM pa3gene Calita baHka ykasaTb agpec 3MeKTPOHHOWM NouTbl (KOTOpbIf
MCMONb30Bancsa B 3asiBKe Ha co3daHuwe au3ariHa) u VipeHtudpukaTop amsanHa. MNpu 3arpyske HOBOro usobpaxeHus NpeHTudbmkaTop avsariHa
coxpaHsieTcs. HoBoe nsobpaxeHue HanpaBnseTca Ha nposepky. [na HaHeceHns Ha KapTy BaHk ncnone3syeTt nocnegHee pasmelleHHoe KnveHTom
n ogobpeHHoe BbaHkom n3obpaxeHue.

6.13.7. OpobpeHne nHamBuayansHOro ausarHa gencteyet B TeveHve 30 KaneHgapHbIX AHEN C MOMeHTa HanpaBneHus baHkom coobuleHns 06
onobpeHun MHOMBMAYaArNbHOro An3anHa.

6.13.8. Boinyck KpeauTHol KapTbl C MHAMBMAYalbHbIM AM3aHOM OCYLLECTBIISIETCS MPY YCIIOBUM HaNUYKsl MONOXUTENBHOTO PeLleHUst Mo NakeTy
JOKYMEHTOB (BKMtouasi 3asiBrieHve Ha Bbinyck KpeauTHoi KapTbl/AHKETY), Heobxoaumbix BaHKy ANA NPUHATUS pelleHust o NpeaocTaBneHun
KpeautHoro numuta, nony4yeHHoro KnmeHTom B Te4eHUe cpoka AeCTBUS 0400peHns MHAVBUAYanbHOro Av3aiHa. MNpu 3ToM B nakeTe AOKYMEHTOB
1 B 3asiBKe Ha Co3fdaHue Au3aiiHa [OomkeH OblTb UCMONb30BaH OAMH U TOT XXe apec 3MEKTPOHHOW MoyThl. B cnyyae ucnonb3oBaHusi KnveHTom
pa3HbIX apecoB 3NIEKTPOHHOMN NoYThbl BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE 3aAepXku B Bbinycke KpeauTHOW KapTbl C UHAMBUAYaIbHBIM
ON3alnHOM.

6.13.9. Insa JononHutenbHon KpeanTHom kapTbl C MHAMBUAYamNbHbLIM AN3aNHOM KOMUCCUS, NpeaycMoTpeHHasn n.7.1.6 unu 7.1.8 Obwmx Ycnosun,
B3VIMaeTCs B MOMEHT BbIMNyCKa yKazaHHOW KapTbl B COOTBETCTBMU C AencTBYyOWMMN Tapudammn BaHka no KpeanTHeIM kapTam.

6.13.10. TlepeBbinyck KapTbl ¢ HAMBUAYaNbHbIM AM3aHOM Ha KapTy Toro e Tuna no niuumnatmee KnveHTta ocyLecTBNAeTCa B COOTBETCTBUN
C NOpsAKOM M YCMOBUSIMW, yKasaHHbIMKM B N.6.2 (ans BaHkoBckux kapT) unm n. 7.4 O6wwmx Ycnosuii (ans KpeauTHbIX KapT), Npyu Hannyvu
JeicTeyollero oaobpeHns MHAMBMAOyansHoro ansanHa Kaptel’s.

6.13.11. baHk Bnpase:

- 6e3 pgononHuTenebHoro yeedomneHus KnveHta obpabatbiBaTh M3obpaxkeHue, 3arpyxeHHoe KnveHTom, cneumanbHbIMU MpOrpaMMHbIMM
cpeacTBaMu Anst yryylleHnsl ero KauecTBa;

- M3MeHuTb uBeT norotuna baHka Ha BbIGpaHHOM KnneHTOM n3o06paxeHnn no CoOCTBEHHOMY YCMOTPeHWo U 6e3 [OoMoNHUTENbHOro
yBepgomnenus Knuexra.

6.13.12.  KnueHT obsAsyeTcs:

- B Clly4ae BO3HNUKHOBEHMA CropoB n/vnn npeabAaBneHna TpeTbMn nuuamin BaHKy NUCKOB O HenpaBoOMEPHOM UCNOJ1b30BaHNN BaHkom o6bekToB
ABTOPCKOro npaesa npu uUcnosib3oBaHun B Oun3ainHe KapTbl |/|306pa>KeH|/|;|, 3arpy>xeHHoro KnueHToM 13 cobCTBEHHOW KONMeKkuun, BO3MECTUTb
pacxoabl BbaHka, cBsi3aHHbIE C yperynmposaHmeMm ykasaHHbIX CNOpoB “ paSHOFﬂaCMW

- YBEOAOMUTbL UL, 3anedvaTiieHHbIX Ha I/I306pa)KeHI/II/I, 3arpy>€HHom KnueHTom 13 coGCTBEHHOM KONMNEKUUnN, 0 TOM, YTO AaHHOe |/|306pa>KeHv|e
6y,ueT MCnonb3oBaHO ANA pasMelleHna Ha KapTe C wvHaomeBuayanbHbIM ON3anHOM, U nonyynTtb UX MUCbMEHHOEe corfnacue Ha TaKkoe
ncnonb3oBaHMe, a Takke no TpeGOBaHI/IPO BaHka npeanoctaBnUTb yKasaHHOE NMCbMEHHOe cornacue nuy, 3anevyaTtiieHHblX Ha M306pa)KeHMM;

- cobntogaTb TpeboBaHUA K N300paxeHNsiM, ykasaHHble B M. 6.15 O6Lwmx YCnoBun, npu cosgaHnyi nHaneuayansHoro gusaiHa Kaptbl.

6.13.13.  KnueHT rapaHTupyeT, YTO UM NOy4YeHO NMCbMEHHOe Cornacue OT ML, 3anevyaTieHHbIX Ha U306paXKeHUn M3 COGCTBEHHON KOMMeKumu,
M 4TO OH MMEET MpPaBO MOMb30BAHUS U PACMOPSHKEHUS U306paxKeHWeM, 3arpykeHHbIM M3 COBGCTBEHHOMW KOMMeKuuW, BKMKYas MpaBo Ha
npegoctasneHve baHky ans pasmelleHusi Ha KapTe ¢ HaMBUAyanbHbIM AU3aiHOM, U 4TO Takoe UCMOoMb30BaHNe U306paxeHns He HapyLIaeT npaB
M 3aKOHHbIX UHTEPECOB TPETbWX NNL, B TOM YWCre NpaBa YacTHOM COGCTBEHHOCTU, HEMPUKOCHOBEHHOCTU JMYHOW XKU3HMW, WUCKITHOYUTENbHbIX
(MMyLLECTBEHHBIX) NPaB, @ Takke NUYHbIX HEMMYLLECTBEHHBIX U UHbIX NPaB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepen BaHkoM M TpeTbuMmy nuuaMu no JOGbIM NPETEH3UAM M UCKaM, KOTOpble MOryT ObITb
npeabsaBneHsl kK baHky nnu MNnatexHeiM Cuctemam B CBSA3M C HapyLUEHWEM aBTOPCKMX M MHbIX NpaB, Bbi3BaHHbIX pas3MelleHvem Ha Kapte c
MHAMBUAYaNbHLIM AM3aNHOM N300paxeHus, 3arpy>KeHHoro KnmeHTom n3 co6CTBEHHOMN KONMeKUMN.

6.13.15. Mpwu 3arpy3ke n3obpaxeHnsa nsz cobctTeeHHon konnekunn Ha Cante baHka ¢ uenbto cosgaHus gunsaiiHa kapTel KnveHT nepegaet baxky
npaBo Ha WCNOMb30BaHWe, U3MEHEHNe, nevaTb, pacnpPoCTPaHeHNe TPeTbUM NnuaM U XpaHeHne JaHHOro n3obpaxeHus B Te4eHue BCero cpoka
penicteus KapTbl ¢ nHAMBMAYanbHbIM AU3aiHOM (B TOM YMCIe B Cllyvae €€ nepeBbinycka Ha HOBbIN CPOK AENCTBUS).

72 Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs Mo Mepe TEXHUYECKO peanusaumm.
73 KnneHT BnpaBe 1cnosnb3oBaTh M3obpaxeHune, KoTopoe paHee yxe 6bino ogobpeHo baHkom.
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6.13.16.  KnneHT cornalwuaeTtcsi U MOHMMAET, YTO BCe MpaBa Ha Co3faHHbIV An3aniH KapTel ¢ MHAMBMAYanbHbLIM An3anHOM npuHagnexar baHky B
TeYeHne BCero cpoka eé AencTems (B TOM YMChe B Cny4vae e€ nepesbinycka Ha HOBbIV CPOK AENCTBUS).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTU B Clyyae BO3HUKHOBEHWS CMIOPOB U/ UMK NpeAbsiBNEHNS TPETbUMM NMLL@MU UCKOB O HEMPaABOMEPHOM
MCMOMb30BaHWMK (pasmeLLeHn Ha NULEeBOW CTopoHe KapTel) BaHkom n3obpaxenus, 3arpyxeHHoro KnmeHTom m3 cobCTBEHHON KOMnekumn, ecnm
Takoe n3obpaxeHue SBnsieTcs 0O6bEKTOM aBTOPCKOro npaea TPeTbero nuua.

6.14. B cnyyae ecnun mexay baHkom n komnaHuen-pabotogatenem cornacoeaH u onpegeneH B CornawieHumn (ONOMHUTENbHOM COorfalleHnn K
HeMy) Au3aiiH BaHkoBckoW kapTbl, To BaHkoBckasi kapTa 3apnnatHoMy KrMeHTY BbiMycKaeTCsl TONMbKO Takoro cornacoBaHHoro ausariHa’™. Mpu
HanuyMn Ha MOMEHT Bbinycka BaHkoBCKOM kapTbl B pamkax CornalueHus AencTBylollero ogobpeHus uHAMBMAyanbHOro AmsaviHa KapTbl,
0hOPMIEHHOro B COOTBETCTBMU C M. 6.13 OBLwux YcnoBui, AaHHbIN AN3alH SBNSETCA NPUOPUTETHBIM.

6.15. TpeboBaHMA K U3obpaxeHMto ANA HaHeceHMA Ha KapTy ¢ nHauBuayanbHbIM AU3alHOM

6.15.1. KnueHT JOomKeH MMeTb UCKMoUMTENbHblE (MMYLLECTBEHHbIE) NPaBa Ha UCMONb30BaHNE U pacrnopsikeHne 3arpyxeHHbIM n3obpaxkeHnem.
6.15.2. Pasmep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLyeHo UCMonb3oBaTh 3alUyLLEHHbIE aBTOPCKMMM NpaBaMun n3obpaxeHnsl, B TOM Yncne nonyyeHHble B cetn VIHTepHeT.

6.15.4. 3anpelueHo pasMelleHne n3obpaxkeHus, Ha KOTOPOM ForoTvn, uaeHtTudukatTop (4YeTblipexaHaydHblin Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuymmbl. Hanpumep, 6enbivi norotun Ha 6enom doHe.

6.15.5. 3anpelleHo Kcnonb3oBaTh M30OpakeHUe CO CKPYIMEHHbIM yrnamu, ¢ u3obpaxeHuem uuna, norotuna lNnaTexHol cUCTeMbl, 3Hauvka
6EeCKOHTaKTHOW onnaTbl U MHbIX BU3yarbHbIX 3NIEMEHTOB, NpUcyLmxX KapTe.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuarnsl, cogepxallme:

- TeJ'Ied)OHHbIe HOMepa, Lll/l(bpbl, TEKCTbl, 6yKBbI, NoYTOBbIE U ANEKTPOHHbIE agpeca, aapeca BeO-canToB Ha nobbIX A3blkax U B NOObIX
CcucTemax ncumcneHus,

— coaepxaliuue nonntudeckmne, peninrmo3Hble, KyrnbToBble JTIO3YHIM 1 CUMBOIbI, (bnarm, rep6b| N UHble CUMBOJbI BNAcTu,

— poTorpacoum unu M3oBpakeHnst NyGInYHbIX Niogel, K NPUMEpY, akTepoB, My3blkaHTOB, CMOPTCMEHOB, TENeBeayLUMX U Ap., U N3BECTHbIX
BbIMbILUSIEHHBIX NEPCOHAXEN;

—  CMMBOIbI @aHTUKYNbTYPHOW, aHTUPENUIMO3HON UM aHTUCOLMArIbHON HanpPaBieHHOCTY;
—  M300paxeHusi cekcyanbHOro xapakTepa;
—  Kaapbl U3 KNHOMUINBMOB, MYJbTGUIIBEMOB, UMNIOCTPALMN K KHUraM;

— pPeKnamMHble maTtepuarnbl, TOBapHble 3HAaKMN N 3HaKn O6CJ'Iy)KVIBaHMF|, a66peBMaTypbl, CUMBOSbI U1 HAMMEHOBAHWSA KOMNaHWW, B TOM 4Yucrne
HaHeCeHHble Ha NpoAyKLUuto, BKN4Yasa aBToMOGUNY;

—  MPOAYKLUMU 1 acCoLMUpyeMbIX C HEN aTpubyTOoB;
—  M300paxeHus, CBsI3aHHbIE UMK accoLMnpyemMble C U3rOTOBIIEHNEM M YNOTPeGNEHNEM HAPKOTUKOB;

- M306pa)KeHI/Iﬂ, CBA3aHHblIe Unn accoummpyemble ¢ a3apTHbIMU UrpamMun, B TOM HUCTE KapT, UrpanbHbIX KocTen, PyneTku, UrpoBbIX aBTOMAaTOB,
TOTann3aTopoB U T.M.;

—  n300paxeHus nogen B popme, 3KUNUMPOBKE UK cneuoaexae ¢ y3HaBaeMbIMU Ui YATaeMbiMM BpeHgammn, TOBapHbIMU 3HaKaMu;
—  n3006paxeHnss TabayHoW, ankoronbHOM U CNMpPTOCcoAep X aLlei

—  1300pakeHnst Opy>Xnsi U BOEHHOW TEXHUKM: NMUCTONETOB, aBTOMAaTOB, TAHKOB, BOEHHbLIX CaMOs1eTOB, kopabnewn, pakeT u T.n.;

—  n300paxeHusi, KOTopble MOryT NoBreYyb NPodnemMbl Npu 06CNyXMBaHNM KapTbl TOProBO-CEPBUCHBIMY NPEANPUATUSIMMU;

—  MHble N306paxeHus, NpusHaHHble baHkoM u/vnu MnatexHon CMCTEMON HEAOMYCTUMBIMU K pa3MeLLeHMI0 Ha 6aHKOBCKON KapTe;

6.15.7. B cnyyae HapyLueHus BbILLEN3NOXEHHbIX TpeboBaHui BaHk MoxeT oTkasaTb KnveHTy B Bbinycke KapTbl ¢ nHaMBMayanbHbIM U3aliHOM U
NoNpoCUTb 3aMEHNTb N300paxKeHue.

6.16. CepBuc nepeBonoB Ha Cainte baHka npegocTaensieTcs Ha ocHoBaHuM CornalueHnsi o nepeeoae Ha cante baHnka n O6wumn Ycnosrusammn He
perynupyeTcs (B TOM Ynicrie 1 B criyyae, Korga Ans Takoro nepeBoga ucnonbayetcs Kapta).

7. Mopsaok npegocTaBneHus u noraweHus Kpeautos ans pacyetos no Onepauumsm no KpeauTHou KapTe

7.1. NpepoctaBneHune KpeautoB

7.1.1. Bce TepMUHbI 1 OMpeernexusi, ykasaHHble B IHAMBMAYyanbHbIX YCNOBUSIX C 3arnaBHom GykBbl, onpefeneHbl B O6LmMx YCnoBusix, ecrnv uHoe
He yka3aHo B IHAMBMAYyanbHbIX YCIOBUSX.

7.1.2.Tlocne paccMoOTpeHnsi KoMMnekTa AoKyMeHToB 3aemiiuka (Bkntovas 3asierneHue Ha Bbinyck KpeauTHow kapTtbl/ AHkeTy/HamBMAayanbHble
ycnosusl), Heobxoaumbix BaHKy Ons npuHATUS pelweHns o 3aknoyveHun KpeguTtHoro [doroBopa, onpegensietcs COOTBeTCTBME 3aemiumka
BHYTPEHHUM KPUTEPUSIM MNATEXECMOCOOHOCTU, yCTaHaBNMBaeMbiM BaHKOM NoO COGCTBEHHOMY YCMOTPEHMIO U NepecMaTpuBaeMbiM BPEMSsT OT
BpemeHn. Ecnn 3aemuwuk, no MHeHuto BaHka, yaoBRneTBOpsieT ero BHyTpeHHUM TpeboBaHusm, BaHk 3akntoyaetr ¢ 3aemiwimkom KpeauTHbin
HoroBop, Npu aTom Takke onpeaenset aTy Beinuckn no KpeantHown kapre.

B cnyyasax HanpaBneHuss npegnoxeHus (odepTol) banka 3aemuwumky (npumeHumo B nepwog ¢ 13.07.2020 no 31.08.2020) Ha ocHoBaHuM
umerolwencs y Hero wuHdopmaumm o 3aemuwuke, MO3BOMAIOWEN onpegenuTb COOTBETCTBME 3aeMlumka BHYTPEHHWM  KpUTepusim
nnaTexecnocobHocTu, npeanaraet 3aemmky 3aknounTb KpeanTHbii [loroBop Ha ycrnoBusix, ykasbiBaeMbix B HAMBMAYaANbHbBIX YCNOBUAX, NpU
3TOM TaKkke onpefenset faty Boinucku no KpeantHom kapre.

7.1.3.3aeMLumK BripaBe cooblwmMTs BaHky o cBoem cornacum Ha nonyyYeHue KpeauTa Ha YCRoBUSX, YKadaHHbIX B VIHAMBMAOYanbHbIX YCNOBUSIX, B
TeyeHvie ABaauaTh nATU paboumx OHeN co OHS UX npedocTaBneHns 3aemiumky BaHkoMm. 3aemuimk cooblaet BaHky o cBoem cornacuv nytem
noanucanvsa MHaveuayarnbHbIX YCIOBUIA U UX nepedayn B baHk.

B cnyyaax HanpaBneHus npegnoxeHus (odepTol) baHka 3aemuwuky (npumennmo B nepwog ¢ 13.07.2020 no 31.08.2020) 3aemwimk Bnpase
COOBLLNTL O CBOEM COrNacuy Ha NonyvyeHne KpeauTa Ha yCroBusiX, ykasaHHbIX B IHAMBUAyarnbHbIX yCNoBUsX, B TEYEHUE TPUALATY KaneHaapHbIX
OHeW co OHa HanpaeneHus BbaHkom 3aémuimky npeanoxeHus (odepTbl). 3aémumk coobliaeT 0 CBOEM COorflacum nyTem npoBedeHust nepsou
Onepauun no KpegnTtHon kapTe.

7.1.4.KpeouT npefocTasnsieTcsa B Bantote Cyeta, No KOTOPOMY ycTaHoBneH KpeanTHbIin nMMuT.

74 Ycnyra npefocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
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7.1.5. baHk npepgocTtaensieT 3aemuwumky KpeauT B npegenax yctaHoBrneHHoro KpeautHoro numuta nocre norydeHust BaHkom pacyeTHoro
OOKYMeHTa, npeabsBneHHoro Kk CueTy 3aeMuimka, MM 3MeKTPOHHBIX AaHHblX, nocTynawwmx u3 lMnatexHon Cuctembl n Yctponcts baHka
(yka3aHHble pacyeTHble LOKYMEHTbI U 3MEKTPOHHbIE AaHHble B LENsX HacTosero Pasgena COBMECTHO MMEHYIOTCS «MNaTeXHble JOKYMEHTbI»),
ans:

—  MCMOSHEHWS YKa3aHHbIX BbILLE NaTeXHbIX JOKYMEHTOB;
— ynnaTtbl BaHKy KOMUCCUM 33 UX UCTIONTHEHNE;

—  ynnaTtbl NnaTbl 3@ y4acTue B NporpaMmMe CTpaxoBaHus (eCrn NPpUMEHUMO);

—  ynnaTbl APYrMX KOMUCCUI B COOTBETCTBUU ¢ Tapudamu baHka.

Mpwn aTom pasmep npenoctasneHHoro baHkom Kpeauta coctasnseT pasHuly mexay cyMMon cnucaHus no Cuyety n MonoxuTensHbiM 6anaHcom
no Cuery.

Kpeaout He npefocTaBnseTca Ans Lenen UCNonHeHus (onnathbl) MCNOMHUTENbHBIX JOKYMEHTOB U PAaCYeTHbIX AOKYMEHTOB, COCTaBMEHHbIX AN UX
MCMONHeHWs (onnatel), NOCTyNMBLLMX B BaHk B OTHOLIEHNN 3aeMLumka.

7.1.6. N3ameHeHne KpeagntHoro numuTa:

7.1.6.1. KpeauTHbIW NUMUT MOXeT ObiTb yBenuyeH no ycmotpeHuto baHka. Coseplenne Onepauumm no Kapte ¢ M3MeHeHHbIM pa3mepoM
KpegutHoro numuta siBnsioTca cornacnem 3aemMiymka C yCTaHOBMeHHbIM baHkom pasmepom KpegutHoro numuta. B cnyyae Hecornacus c
yBenuyeHvem KpegutHoro numuTa 3aemLumk umeeT npaBo yBeAoMuTb baHk 0 Heo6xoaumocTn ymeHbLleHus KpegutHoro nuMuTa, obpaTmeLInCh
B ntoboe NogpasgeneHne baHka (B Tom ynicne, no3BoHMB B MIHdopmaunoHHbin LeHTp BaHka, oTnpaBme cooblyeHne Yyepes Cuctemy) c 3asBneHem
06 ymeHbLueHun KpegutHoro numunTa, nocrne 4yero KpeamTHbI MMMUT yCTaHaBNUBAETCA B NpexHeM pasmepe. [1py 3TOM CTOPOHbI COrfacunmcs ¢
Tem, 4To nogava 3aeMLUMKOM YKa3aHHOro 3asiBNieHust SBNSeTCS aapecoBaHHOM baHKy odepTon 0 BHECEHWM COOTBETCTBYHOLUMX U3MEHEHUN B
KpeanTHbin Jorosop. AkuentoM odepTbl ByaeT SBNATLCA UCMNOSIHEHWE AAHHOIO 3asiBMEHuUs.

Mocne 3akntoueHns KpeguTtHoro [oroBopa 3aemlivk MMeeT npaBo 3anpocutb yBenuyeHne KpeauTHOro nmumuTta nocpeacTBOM nogauduv
COOTBETCTBYIOLLErO NUCbMEHHOrO 3asBrneHus B [logpasgenerHve baHka, a Takke [Naketa gokymeHTOB (B criyyae HeobxoaumocTtun). baHk Ha
OCHOBaHWW aHanuaa npegocTaBneHHoro 3aemiymkom lMakeTa 4OKYMEHTOB (B TOM YMCHE Ha OCHOBaHWUM OaHHBIX, yKadaHHbIX 3aeMLUMKOM B TakoM
3asBMeHNM) U B Criydae COOTBETCTBUS 3aeMLuuka BHYTPEHHUM KPUTEPUSM MraTeXecnoCoOHOCTU, MPUHMMAET peLleHne O BO3MOXHOCTU
yBenuyeHus KpegutHoro nummuTa, o 4em yBegomnsieT 3aemiiuka no KOHTaKTHOW uHdpopmauuu, mmetowenca B baHke. MMpu 3TOM CTOPOHBbI
COrnacunucb ¢ Tem, YTo nodava 3aeMLUMKOM yKa3aHHOro 3asBrieHus SBMseTca agpecoBaHHON BaHKy odepTon 0 BHECEHUN COOTBETCTBYHOLUMX
nameHeHun B KpegnTHein Jorosop. AkuentomM ocepTbl OyaeT SsBNSATLCA MCNOMHEHNE OAHHOMO 3asiBMNEHus.

3aemwuk Bnpase 3anpocutb yeenuuveHve KpeauTHoro numuta 3a cyeT KpeauTHOro numuTa, YCTAHOBMEHHOrO Ha OCHOBaHWM WMHOMO
KpeautHoro [loroBopa (o Bbinycke u obcnyxunsaHum KpeautHon kapTel). [Ina atoro 3aemwuk AomkeH nogath 3aseneHve no ¢opme baHka B
MopgpasaneneHne baHka nubo o6paTUTLCS C YCTHLIM 3asiBneHneM B VHGopmaLmnoHHbIn LeHTp BaHka B cooTBeTCcTBMM € NpaBunamun Pasgena 12
O6wmx Ycnoeun. B nocnegHem cnydae ycTHoe 3asiBneHve 3aemuimka sBnsieTcs agpecoBaHHow baHky odepTont 06 nameHeHun KpegnTHbIX
[oroBopoB (0 Bbinycke n obcnyxmBaHun KpeantHon kapTbl). Akuentom odepTbl OyaeT sBnsaTbcsa yBenvdeHne KpegmtHoro numuTa no ogHoMy
KpeanTtHoMy [loroBopy u ymeHblueHne KpeautHoro numuta no gpyromy KpeautHomy [lorosopy.

B Tom cny4yae, ecnm B er,D,VITHOM ,[lorOBope COLEPXNTCA NONOXXEeHNUEe 0 BO3SMOXHOCTU Nofayun ykasaHHOro Bbllle 3adaBl1EHUA B MHCbOpMaLI,VIOHHbIVI
LeHTp Tonbko ansa Kateropum 3aemLumka 8, Takoe NonoXxeHue yTpadymBaeT cuny.

7.1.6.2. 3aeMwuk BNpaBe 3anpocuTb ymeHblueHe KpeanTHoro numuta. [nsa atoro 3aemiumky Heobxoammo:
- obpaTtuTbes B MNoapasgeneHne baHka ¢ NMCbMEHHbIM 3asiBNEHNEM Unn

- nogatb YCTHoe 3asBreHuve u4epe3 WHdopmaunoHHbIM LeHTp BbaHka (B 3TOM crniydae odopMneHve W NOATBEPXAEHWE 3asBneHusi
OCyLLECTBNAETCA B COOTBETCTBMM C npaBunamu Pasgena 12 O6wmx Ycnosuin). YCTHOe 3asiBfieHne 3aemiumka sBNAeTcs agpecoBaHHOM
BaHky odepTor 06 nameHeHun KpegutHoro [JoroBopa. AkLenTom ocdepTbl OyaeT aBnsATbCS nameHeHne baHkom KpegutHoro numuTa.

7.1.6.3. KpeOuTHbIN IMMUT MOXET ObiTb YMEHbLUEH/aHHYNMPOBaH No ycMoTpeHuto baHka B Nobom 13 HukeykasaHHbIX Criyvaes:
- B CIyyae OTCYTCTBMSA B TeYeHue wecTn mecsaueB Onepauuii no CueTy, k kKoTopoMy BbinylieHa KpeauTtHas kapTa;

- B Chny4dyae eclnm B Te4deHue nencTeuns erﬂ,I/ITHOFO ,D,orosopa 3aemMuwuk nepecrtan CcoOOTBETCTBOBATb BHYTPEHHUM KpUTEepUAaM
nnaTexecrnocobHoCTH, yCTaHaBMBaeMbIM BaHkom no CBOEMY YCMOTPEHUIO;

- B cnyyae 3akpbiTus [NogpasgeneHnii baHka B ropoge, B KOTOpom 6bin 3aknoveH KpeautHein JoroBop. HanmeHoBaHune ropoaa, rae 6bin
3akntoyeH KpeanTHbli [loroBop, MOXHO onpefenutb u3 HaneuayanbHbIX YCNOBUiA;

- B Clly4ae HeHaanexallero ucnonHeHus 3aemwmnkom obsasarenscts no Kpeguty;
- B Cryyae BbisiBreHus baHkom ocHoBaHus Ans 3akpeaMToBaHHOCTU/MPUBNKEHUST K COCTOSIHUIO 3aKpeaMTOBaHHOCTY 3aeMLumka.

7.1.6.4. 060 Bcex cnyyasix uameHeHuss KpegutHoro numnta bark yBegomnsiet 3aemiumka nytem HanpasneHms CMC-coobueHns Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.MpumeHnmo ansa KpeanTHeix floroBopoB 6e3 noakntoyeHns KpeantHom kapTbl K Mporpamme nosinbHOCTY:

lopoBasi KOMUCCUS 3a OCyLLEeCTBreHe pacyeToB nNo KpeamTHol kapTe BaumaeTcs B nepBbii Pabounin AeHb, cnedyowmii 3a 4aTon CrmcaHns co
Cyeta cymmbl nepsowt Onepaunn no KpeanTHON KapTe B COOTBETCTBUM ¢ Tapudamu no KpeanTHbIM KapTam, OeNCTBYIOWUMK B AaTy ClMCaHUS
yKasaHHOMN komuccun. 3a BTOPOW 1 nocrneaytoLmne roabl KOMMCCUS 3a OcyLLecTBReHne pacyetoB no KpeantHon kapTe B3umaeTcs He nosgHee 10
yucna mecsua, cneayoLero 3a NocnegHUM MecsLem Kaxaoro roga ocyLecTBneHns pacyeTos no KpeanTHOM kapTe 3a cneayoLwwmin rod pacieTos
B COOTBETCTBUM C Tapudamn no KpeauTHbIM KapTam, AeNCTBYOLMMUN Ha AATy CMCaHUS yKa3aHHOW KOMUCCUW, HE3aBMCUMO OT TOrO, NOMb30Barics
nn 3aemwmnk KpeamTHOW kapTon B 9TOT nepuof unn HeT. B cnyvae nposeaeHns nepeon Onepauun no KpeauTHoW kapTe C MCMOSb30OBaHNEM
HononHutensHon KpeautHOM KapTbl, rogoBasi KOMUCCUS 3a OCYLLeCTBNEeHMe pacyeToB Mo KpeauTHoW KapTe B3MMaeTcs €4MHOBPEMEHHO Mo
OcHoBHoW 1 [lononHUTeNbHON KpeanTHOM KapTe (HenpumeHumo Ans JononHutenbHbiX KpeauTHbIX KapT ¢ MHAMBUAYanbHbIM AU3aiHOM).
Tapudamm mMoryT ObITb YCTaHOBIEHbI UHBIE CPOKWU yMnaThbl (CNMCaHUSI) KOMUCCUIA, KOTOPblE UMEIOT MPEeUMYLLECTBO Haf nonoxeHnsamu O6Lwmx
Ycnosuii.

Ecnu 3aemLuuk xenaet oTkasaTbCs OT MCNonb3oBaHus KpeaUTHON KapThbl B CReayoLem rogy, oH AomkeH 06paTntbest B baHk ¢ 3asiBneHnem Ha
6noknpoBky KpeauTHol kapTbl U 3akpbiTue CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6Wwmx Ycnosuit He no3aHee 20 ymcna (BKNOYUTENBHO) Mecsaua,
npeaLwecTByOLLEro Mecsly CrucaHus KOMUCCUMKM 3a ocyluecTBrieHue pacyeTtoB no KpeauTHonm kapTe. [ogoBas komuccus 3a OcyllecTBrieHue
pacyeToB no KpeanTHOW kapTe B3MMaeTCs 3a Kax bl NOMHbIA U HEMOMHbIV rof,.

7.1.8. MNpumennmo ana KpegutHeix [JoroBopoBs, 3akntoveHHbIX ¢ 19.12.2016, ¢ nogkntoyeHnem KpeantHown kapTbl K [IporpaMmme nosnbHOCTU:

Komuccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K MNMporpamme nosinbHOCTU, B3UMaeTcs B NepBbli Pabounii geHb, criegyowmin 3a
aarton cnucanHusa co Cueta cymmbl nepson Onepaumm no KpeguTtHon kapTe B cooTBeTcTBUM ¢ Tapudamum no KpeanTHelM KapTam, AeACTBYOLWMMN
B [aTy CMUCaHWsA ykasaHHOW komuccun. 3a BTOPOM M nocrnegyowmne roabl ykasaHHas KoMuccus cnuceiBaetcs He nosgHee 10 yncna mecsua,
cnegyowero 3a nocnegHMM MecsiLeM Kaxaoro roga ocyLecTBeHns NpoLeccuHra onepaummn no KpeamTHom kapTe ¢ noaknioveHHon MNporpammon
NOANBHOCTU 3a CrNeAyoLWmni rof B COOTBETCTBUM € Tapudammn no KpeamTHeIM KapTam, AeACTBYOWUMIN Ha AaTy CMCaHWUSA YKa3aHHOW KOMUCCUU,
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He3aBMCUMO OT TOro, nonb3oBancs nu 3aemwmk KpeguTtHoM kapTol B 3TOT nepuog wunu HeT. B cnydae npoBepeHus nepeor Onepauun no
KpeanTHOM kapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeanTHoOW kKapTbl, KOMUCCUS 3a NpoLecCUMHr onepaumin no Kaptam, nogkmoYeHHbIM K
lMporpamme nosnbHOCTH, B3MMaeTcsa eaquHoBpeMeHHO no OCHOBHOM 1 [ONONHUTENBHOW KpeaAUTHOW kapTe (He npumeHnMo Ans JononHUTenbHbIX
KpeauTHbIX KapT ¢ UHAVBUAYarnbHbIM AN3aNHOM).

Tapudamm mMoryT GbiTb YyCTAHOBMEHbI MHbIE CPOKWU ynnatbl (CMMCaHUS1) KOMUCCUIA, KOTOPbIE MMEKT NMPenMyLLecTBO Hazg nonoxeHuamu O6wmnx
Ycnosun.

Ecnu 3aemuuymk xenaet oTkasaTbca OT Ucnonb3oBaHnsa KpeduTHOM KapTbl B crieaytoweM rogy, oH AoMmkKeH obpaTuntbes B baHk ¢ 3asBneHnem Ha
6nokvpoBky KpeauTtHown kapTbl U 3akpbiTue CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6wmx Ycnosuin He no3aHee 20 yvcna (BKNOYUTENBHO) Mecsaua,
npeaLwecTBYIOLLEro MecsiLly CnncaHus KOMUCCUM 3a npoLeccuHr onepauui no Kaptam, nogkntodeHHbIM K MNporpamme nosinbHoct. Komuceus 3a
npoweccuHr onepauumi no Kaptam, nogkntoyeHHbIM K [porpaMmme nosinbHOCTU, B3UMAaEeTCs 3a KaXabl NOMHbINA U HEMOMHBIN rog,.

7.1.9.B cnyyae nonyyeHus baHkom Bo3paxeHuIn, NpeaycMoTpeHHbIX . 2.13 Obwumx Ycnosuii, baHk npuoctaHasnusaeT obcnyxmeaHne KpegutHow
KapTbl C MOMEHTa nony4yeHns baHkom Taknx Bo3paKeHun.

7.2. baHk ycTaHaBnuBaeT n BBOAUT B AencTeue Tapudbl no KpeanTHbIM kapTam B MapTe, UoHe, ceHTabpe, aekabpe exerogHo. MNpu BBegeHum
HOBbIX KaTeropu u/vunu TMNoB KpeauTHbIX KapT, OTMeHe kakux-nubo nnatexew baHk BnpaBe ycTaHaBnuBaTb W BBOAUTb B AEWCTBUE
cooTBeTcTBYoWMe Tapudbl Nno KpeanTHbeiM kapTam B noboe Bpemsi.

7.3. Cnocob6bl nony4yeHus KpeauTHbIX KapT
7.3.1.MMo xenaHuto 3aemMwymka:

7.3.1.1. KpeauTtHas kapTa (3a UcknoueHreM KpeauTHoW KapTbl C UHAMBUAYASbHBIM AU3aNHOM) MOXET GblTb BbigaHa 3aeMLuuKy Npu nogade um
AHkeTbl. B aToM crnyyae hamunus u umsi aepxxatens kapTel Ha KpeguTHOM kapTe OTCYTCTBYIOT.

AkTuBauusa KapTtbl 1 e€ ncnonb3oBaHne BO3MOXHbI TOMbKO NOCHE NPUHATUSA peLleHnst Co CTOpOHbl baHka o npegoctasneHun KpegutHoro numuTa
(npymeHnmo ansa KpeanTHbix [JoroBopos, 3akntoyveHHbix Ao 01.07.2014).

AKTVIBaLI,I/Iﬂ Kaprl N eé UCnonb3oBaHME BO3MOXHbl TOMbKO Mocne YCTaHOBIIEHUA BaHkom er,D,VITHOFO nmMunTa SaeMU.ley. YcTaHoBReHne
erD,I/ITHOFO IMMUTa OCyLLEeCTBNAEeTCA B COOTBETCTBUN C VlHﬂVIBVIﬂyaJ'IbeIMVI ycnoBuamu (I'IpVIMeHVIMO ansd er,CWITHbIX ,D,OFOBOpOB, 3aKMn4YeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHve BO3MOXHbI TOMbKO Nocne npuHaTus (akuenta) baHkom npeanoxerus (ocepThbl) 3aemMLumka o 3aknioyeHnm
KpeaunTHoro [Jorosopa (npumeHmmo ansa KpeantHbix [JoroBopos, 3akntodeHHbix ¢ 13.05.2020).

7.3.1.2. KpegutHasa kapTa MoXeT ObITb BblgaHa 3aemMuumky B MogpasgeneHnn goctaskm KapTel. B aTom cnydae 3aemMumk o6a3yeTcst mony4mTb
M3roToBMneHHyo KpeauTHyto KapTy B TedeHue 2 MecsueB C MOMEHTa 3aknodeHus KpeautHoro [loroBopa, a B cniyyae nepeBbinycka - C MOMEHTa
OKOHYaHWsl cpoka AeWCTBUSA paHee BbinyweHHon KpeanTHoOW kapTel (B criydyae nepesbinycka KpeauTHOW KapTbl HA HOBBIA CPOK AENCTBUSA MO
nHMumaTtnBe bBaHka) unu ¢ MomeHTa obpauwleHus 3aemwyka B lNMoppasgeneHve banka/ NHdopmaunoHHbIn LeHTp BbaHka ¢ 3asiBneHuem o
nepesbinycke KpeantHowm kapThbl.

7.3.1.3. KpeowuTHasi kapTa MOXeT BbITb NepefaHa 3aeMLUMKy MyTeM MOYTOBOro OTNPaBIIeHNSI.

[MoyTOBOE OTNpaBreHve OCyLLEeCTBNAETCA B Npeaenax tepputopun PO.

KpeoutHas kapTa MoXeT GbiTb OTNpaBrieHa TONMbKO Ha agpec (hakTUYecKoro NpoXMBaHWS, 3a UCKIMIOYEHEM CryqaeB nepeBbinycka KpegutHoi
KapTbl MO MHMUMaTUBe 3aemwymka. MNpu nepesbinycke KpeauTHOW KapTel MO MHULMaTMBE 3aeMLuMka B kayecTBe Agpeca OOCTaBKM MOXET ObiTb
MCMONb30BaH agpec perncTpaumu, agpec gakTu4eckoro NpoxmeaHus, paéoumnin agpec.

BoneunsbasneHne 3aemMimka o HanpaeeHnn emy erﬂ,VITHOIZ KaprI NOYTOBbLIM OTMpPaBieHNEM MOXeT ObITb NOgaHoO 3aeMLnKoM yepeas:

—  WHdopmaumoHHbii ueHTp BaHka. B atom crnyyae B xoge TenedoHHOro pasroBopa 3aeMuk HasbiBaeT coTpyaHuky BaHka Agpec
poctaskn. OchopMreHne 3asiBNEHNS OCYLLECTBMSETCA B COOTBETCTBUM C NpaBunamMu pasgena 12 O6wumx Ycnosun.

— [NoppasneneHne baHka. B aTom cnyvae 3aemiuuk ykasbiBaeT AQpec JOCTaBKM B COOTBETCTBYHOLLEM 3asiBNEHUN.
7.3.1.4. KpegutHasa kapTa MOXeT ObITb NepefaHa 3aeMLnKy KypbepCKON Cry>0oi.

3a poctaBky KpeamTHOM kapTbl Kypbepckol cry>6oi BaHk B3MaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYyOWMMK Tapudamu.

B npegenax Tepputopun PO Kypbepckasi 4ocTaBka OCYLLECTBSETCS Ha ykasaHHbIN 3aeMLumMkoM Afpec AOCTaBKU NpW YCroBUM, YTO Kypbepckast
cnyx6a ocyLLecTBNAET AOCTABKY KOPPECMOHAEHUMI MO YKasaHHOMY afpecy.

BoneunsbasneHne 3aemMwmka o HanpaeneHun emy KpeguTHoM KapThbl KypbepCKom cnybom MoxeT ObiTb NogaHo 3aeMLMKOM Yepes:

—  WHdopmaumoHHbii LeHTp BaHka (mpumeHMMO TONbKO B Cryyae nepesbinycka). B atom cnyyae B xoge TenedOHHOro pasroBopa
3aemwuk HasbiBaeT coTpyaHuky baHka Agpec goctasku. OdopmrieHne 3asiBreHus OCyLLEeCTBMSeTCA B COOTBETCTBMWM C MNpasBuiiamu
pasgena 12 Oowwmx Ycnosui. Yepes MHdhopmaumoHHbin ueHTp baHka 3aemuimk MoxeT ochopMuTh 3anpoc Ha AocTaBky KpeanTHonm kapThl
Kypbepckon cnyxboi 3a npegens PO npu ycnosuu, 4To Kypbepckas cryba ocyLlecTBnseT JOCTaBKy KOPPECMOHAEHLMMN N0 yKka3aHHOMY
appecy. B atom cnyvae Agpec goctaBku 3aemLumk coobLaeT npu ycTHoM obpateHmmn B IHdbopmaLmMoHHbIn ueHTp baHka, ¢ 06a3aTenbHbIM
npegocTtasneHneM B baHk No aneKTPOHHOW NoYTe CKaH-KoMuW NOAMUCAHHOIO UM 3asBfeHWs Ha AocTaBKy KpeguTHOM kapTbl He nosgHee
OHs1 obpaLleHns B VIHdhopMaumnoHHbIn LeHTp baHka.

— TMoppaspeneHne BaHka (MPpUMEHMMO TOMbKO B criydyae nepesbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT Agpec [OCTaBkv B
COOTBETCTBYIOLLEM 3asBIIEHUN.

— yepes Cuctemy’ (NpUMEHUMO TOSLKO B CryyYae NEpPBUYHOrO Bbinycka). 3aeMLUMK ykasbiBaeT AQpec AOCTaBKM B AHKETE, MPU 3TOM B
KayecTBe Agpeca AOCTaBKM MOXET ObiTb MCMoNb30BaH Nobol agpec Mpu yCroBuUK, YTO Kypbepckasi cryxGa OCyLlecTBMseT AOCTaBKy
KOPPECMOHAEHLMM MO YKkasaHHOMY aapecy. Mopagok yaoctosepeHns AHKeTbl onpegeneH n. 10.2.13 O6wwmx Ycnosui.

Ecnu 3aemwuik sensaetca gepxatenem Maketa ycnyr «pemuanbHbii», «pemuanbHbin 5», «Mpemuym OupekT», OH BnNpaBe nogaTtb NOCPEACTBOM
Cuctembl 3asiBrieHne Ha poctaBky [ononHuTenbHon KpeautHow kapTbl [JoBepeHHOMY nuuy (Npyv NepBUMYHOM BbINycke NGO nepeBbinycke
KpeauTtHOM kapTbl) Kypbepckon cryxbomn no nobomy agpecy, B T.4. 3a npegenamu PD npu ycrnosum, 4TO Kypbepckas cnyxba ocyliecTsnseT
[OCTaBKy KOPpecrnoHAeHUMn No AaHHOMY agpecy. 3aeMLMK NOANUCbIBAEeT 3asBreHWe Ha AocTasBky [lononHuTensbHon KpeauTHOM KapTbl
[oBepeHHOMy nuuy B cooTBeTCTBUM € N.10.2.14 OBLMX YCroBUiA.

s [na Mo6unbHoro NPUNOXeHNs MPUMEHNMO C MOMEHTa TEXHUYECKON peanv3auumn.
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7.3.1.5. KpeauTHas kapTa MOXeT BbITb NepedaHa 3aeMLUMKy NocpeACcTBOM nocTtamaTta, ycTaHoBneHHoro B MoapasaeneHunn Badka’ (npumeHnumMo
TOMNbKO B CIyYae NepeBbInycka).

BoneusbsaBneHne 3aemwumka O Bblgade emy KpeauTHoW kapTbl MOCPeACTBOM nocTtamaTta MoxeT ObiTb nogaHo 3aemuwumkom 4epes
MHdopmMaunoHHbI LeHTp baHka B COOTBETCTBUM C NpaBunamm pasgena 12 Obwmx Ycnoswuii . Npu Boibope 3aeMLimnkom gaHHoro cnocoba Bblgaym
KpeanTtHom kapTbl BaHk HanpaensieT 3aeMuKy Koa ANnst OTKPbITUSA SYeliku noctamaTta Ha KoHTakTHbI HoMep MobunbHoro TenedoHa 3aemMuumka.
Cpok AencTBus Kofga Ans OTKPbITUS S4ENKM MocTamaTta cocTaBnseT 5 pabounx AHEN C MOMEHTa ero HanpasneHus 3aeMLUuKy.

7.3.1.6. B cnyyasx npeanoxerHus (odeptbl) BaHka 3aemiumky (npumennmo B nepuop ¢ 13.07.2020 no 31.08.2020) KpeautHas kapta, He
BbilyCkaemas Ha mMatepuanbHOM HocuTene, He nepedaeTtcsa 3aeMLUMKy Ha pyku. Takas KpeauTHas kapTa cuntaeTcs nonyyYeHHon 3aeMLUnKoM C
MOMEHTa NpuHATKSA (akuenTta) 3aemMwmkom npegnoxeHus (odpeptol) baHka o 3akntoveHnn KpeauTtHoro Jorosopa n Aktuaumm KapTbl.

7.3.2.B cnyvasix npegnoxexus (ocdeptbl) baHka 3aemwuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.08.2020) Aktuauusa KapTtbl 1 ee
MCMonb3oBaHNe BO3MOXHbI TOMbKO Nocne npuHATMSA (akuenta) 3aeMwmkoM npeanoxerus (odeptobl) baHka o 3akntoveHun KpeamTtHoro [orosBopa
nyTem COBepLLEHMS NEPBOW onepaLuun.

7.3.3.3aeMLumK BnpaBe n3aMeHnTb cnocob nonyyeHuns OcHoBHOM KpeanTHOM kapTbl, ANS 3TOr0 eMy He06X0AMMO 06paTUTLCA C COOTBETCTBYOLLMM
3asBneHvem B MNMogpasaeneHue baHka unu B IHOPMaLMOHHBIV LIEHTP B COOTBETCTBUM C NpasBunamu Pasgena 12 O6wmx Ycnosui.

7.3.4. Ncnonb3oBaHue KpeanTHOM kapTbl BO3MOXHO TOMbKO nocne AktuBaummn KapTel. MNpu goctaeke KpeauTHow kapTel cnocobamu, ykazaHHbIMU
7.3.1.3,7.3.1.4, 7.3.1.5, KpeanTHas kapTa cumTaetcsi nonyyeHHon 3aemwmkom / [loBepeHHbIM NMUoM (MPUMMEHMMO Ans CrnyYaeB, Korga A4oCcTaBka
OononHutensHon KpeguTHon KapTel ocyLlecTBnsieTcs [JosepeHHoMy nuuy) ¢ MOMeHTa eé AKTuBauum.

7.3.5.Mo ncteyeHun cpoka xpaHeHust KpegntHoii kapThl B MNogpasaenenun baxka, ykasaHHoro B n. 7.3.1.2, unu B cnyyae ecnu KpeguTHasi kapTa
He Obina nonyyeHa 3aemwumkom npu goctaeske KpeantHowm kapTbl cnocobamu, ykasaHHbivm B 7.3.1.3, 7.3.1.4, 7.3.1.5, n 6bina Bo3BpalyeHa B baHk,
BaHk yHn4TOXaeT HeBocTpeboBaHHyt0 KpeanTHyo KapTy, Npu 3TOM:

— B CrnydYae nNepBUYHOrO Bbinycka - Aenctene KpeamTHoro [loroBopa npekpaiiaercs, 1 3aemLumnk nopyyaeT baHky 3akpbiTb CYeT, OTKpbITbIN
B cooTBeTCcTBUM C KpeanTHbIM [loroBopoM.

— B Cny4ae nepesbinycka - 3aeMuky Heobxoammo obpatutbes B baHk ¢ 3asBneHnemM Ha 6noknpoBky KpeamTHom kapThl 1 3akpbiTue Cueta
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosun. Mpu HenpegoctasneHun B baHk 3aseneHnss CyeT MoXeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.5.6 O6wwux Ycnosui.

7.4. YcnoBus nepesbinycka KpeanTHbIX KapT

7.4.1. Mpu nepesbinycke KpegnTHom kapTe npuceanBaeTcst HoBbIn MNMNH-koa, koTopbii 3aeMLumK MMeeT NpaBo CMEHWTL B cooTBeTCTBUM ¢ n. 1.115
O6LWuxX YcrnoBuin.

7.4.2. BaHk BnpaBe Mo CBOEMY YCMOTPEHMIO 3abMaroBpeMeHHo A0 UCTEYEHNS Cpoka AencTBUsA KpeanTHOM kapTbl aBTOMAaTUYeCKu NepeBbinycTUTh
KpeauTHyto kapTy Ha KpeauTHYt0 KapTy TOro e Tuna C HOBbIM CPOKOM AEWCTBUS.

B ykasaHHOM cny4yae nepeBbinyweHHasa KpegmTHaa kapTa JOCTaBnseTca nyTeM NOYTOBOro OTNpaBneHus no agpecy akTM4eckoro npoXxnuBaHus,
ykazaHHOMY 3aemLuykom B AHkeTe’’. B criyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYeCKoro nepeBbinycka KpeanTHol kapTbl CO CTOpoHbI BaHka
MCMONHUTL 006a3aTenbCTBO MO nepeaade AaHHon KpeauTHOWM kapTel MyTeEM MOYTOBOro oTnpasneHus, KpeauTHas kapta GyneT gocTtaeneHa B
Moppasgenenve banka. O6 aBTOMaTnyeckoM nepesbinycke KpeguTHom kapTbl No MHUUMaTuBe baHka n, ecnu npumeHumo, o MNMogpasgeneHum
BaHka, B koTopoe OyaeT goctasneHa KpeauTtHas kapTta, 3aemwumk 6yget yBegomneH baHkom nocpeactBoM SMS-coobuieHnst Ha KOHTaKTHbIN
HoMep MobunbHoro TenedgoHa KnveHta.

7.4.3. B cnyyae npekpalleHusa baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYHOLLEro Tuna baHk ocTtaBnseT 3a cobon npaBo
nepesbinycTUTh 3aemMiumky KpeanTHyto kapTy MHOrO Tuna, kotopas byaet obcnyxusatbest no Tapudam ans KpeanTtHbix KapT, NPUMEHUMbBIM AN
nepesbinycka KapTbl No npyynHam, yctaHoBneHHbIM baHkom. B ykasaHHOM criyyae He no3gHee, YeMm 3a 3 mecsla [0 OKOHYaHWS Cpoka OenCTBUSA
KpeaunTHom kapThl, BaHk B ntobon 13 gopM, NnpeaycMoTpeHHbIx n. 2.14 Obwmx Ycnosui, nHdopmupyeT 3aemiumka 06 nameHeHnn tuna KpeamtHom
kapTbl. [loBeaeHne ykazaHHON MHpopmaumm o ceefeHns 3aeMLumka ABnseTcst agpecoBaHHon 3aemLumky odepTon baHka 06 nsmeHeHun ycrnosumn
KpeaunTHoro [lorosopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEW CO OHA AoBeAeHUs Hdopmaummn o nepesbinycke KpeauTHOM KapTbl HA MHOW TWN B
BaHk He mocTynAT Bo3paxeHus 3aemLumka, TO Takoe MonvaHve 3aeMuivka sBnseTca akuentom 3aemuimkoM odepTbl baHka u no ncTedyeHun
ykasaHHoro cpoka KpeautHbin [loroBop cyMTaeTcs M3MEeHEHHbIM MO CornalleHunto CTopoH. MonyyeHne baHKOM B yka3aHHbIE B HACTOSALLEM NyHKTe
CPOKM BO3paxkeHUii 3aemLumka OTHOCcUTenNbHO odepThl BaHka paccmaTtpuBatoTcst BaHkoM 1 3aeMLUMKOM Kak 3asiBneHve 3aemMLuyka 0 pacTopXKeHUn
KpegnTtHoro [loroBopa nocrne okoH4YaHWs Cpoka AeNCTBUst AercTBYOLWEeN KpeauTHow KapTbl, ecrn MHoe He ycTaHoBneHo O6LwymMmu YcnoBumsiMu.

7.4.4. NepeBbinyck KpeanTHbIX KapT MOXET OCYLLECTBATLCA MO MHULMaTuBe 3aemiumka. 3aemLumk Bnpase obpatutbcs nuyHo B MogpasaenexHue
BaHka nnbo B UHopmMaumoHHbI LeHTp BaHka (B cooTBeTcTBMM C npaBunamu Pasgena 12 O6wumx YcnoBuii) ¢ 3asiBNEHWEM O MEPEBbINYCKe
KpeaunTHom KapTbl:

7.4.4.1. Ha KpeOuTHy KapTy TOro e Tuna C MPEXHWM CPOKOM AeWcTBMSA (eCnM 4O OKOHYaHWs cpoka aencTBus KpeouTHoW kapTbl
ocTarnock bonee 6-TM MecsAUEB) UK C HOBbIM CPOKOM AeNCTBMSA (eCnn 40 OKOHYaHWsi cpoka aenctBus KpegutHonm kapTel ocTanock He 6onee
6-Tn mecsueB);

74.42. Ha KpeauTHyto KapTy MHOFO Tna ¢ HOBbIM CPOKOM AelCTBUSA. B aToM cnyyae 3asBneHve 3aeMiuvka SBNseTcs agpecoBaHHON
BaHkKy odhepTon 0 BHeCeHUN nameHeHun B KpeamTHeln JJorosop. Akuentom baHka odepThl sBnseTca nepesbinyck KpeamTHon kapTel. B cnyyvae
ecnu KnueHT aBnsieTcs gepxatenem lNaketa ycnyr «[pemuaneHbii»/ «MpemmnansHbein 5» /«MNpemnym OupekT», OH BNpasBe nogaTth 3asiBNneHne
0 nepesbinycke KpeauTHon kapTbl Ha KpeOuTHylo KapTy MHOrO Tvna C HOBbIM CPOKOM AencTsus B Cucteme. B atom cnyvae KnueHt
noanucbiBaeT 3asBrieHne o nepesbinycke KpeAuTHOM KapTbl MPOCTOM SNEKTPOHHOM MOANWUCLID C ucnonb3oBaHweM Knioua npocTon
3MEKTPOHHON NoanucK ¢ XaLw-koaoM B cooTBeTcTBuUM ¢ n.10.2.15 O6wux Ycnosui.

7.4.43. Ha KpeauTHyto kapTy, BbldaBaeMyto 3aeMLLyKy B AeHb ero obpallerus B [NogpasaeneHune baHka ¢ 3asBneHmeM o nepesbinycke
KpeanTtHomn kapThl (HenpuMmeHnmo Ans KpeanTHbIX KapT ¢ MHAMBUAYaNbHLIM AU3aNHOM).
7.4.5. B cnyyvae npekpalleHns baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYOLLEro Tuna baHk Bnpase He NCNONHWTL 3asiBNeHne
3aewmwpmka o nepesbinycke KpeanTHOW KapThbl.

7.4.6. Obpawascb c 3asiBrieHnem o nepesbinycke KpeamtHon KapTel B cootBeTcTBUM € N.n.7.4.4.1 nmm 7.4.4.2, 3aeMWMK MOXET U3MEHUTb
MoapasaeneHne pgoctaekn KapTel (MpyMeHMMo anst OCHOBHbIX U [JononHuTenNbHbIX KpeanTHbIX KapT) nnm cnocob Bbigavn OcHoBHoOW KpeauTHow
KapTbl.

7.4.7. Tlepesbinyck JononHutensHon KpeantHom kapTbl Ha nMsa [JoBepeHHOro nvua BO3MOXEH Npu yCcnosuu Hanmunst B baHke [loBepeHHOCTM Ha

76 Ycnyra okasblBaeTcsi B oTAenbHbIx MNogpasaenenusx baka. Mepederb MoapasaeneHuii, NpeaocTaBnaowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MogpasaenerHuun baxka unu B MHdopmaumoHHom LieHTpe.

7 Mpwn nepenade OcHoBHOM KpeamTHomn KapTbl nyTem No4TOBOrO OTMpaBNeHWst ykasaHHas kapTa Hanpasnsietcst BaHkoM B HEaKTMBMPOBAHHOM BUAE U He sIBNSETCA
3M1EKTPOHHBLIM CPEACTBOM NnaTexa 40 MOMEHTa ee AKTUBaLWN.
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coBepLueHue onepauuii no CyeTy, K KOTOpOMy BbinyckaeTca JononHutensHasa KpeauTHas KkapTa, CpoK AeNCTBUSE KOTOPOW paBeH Wiun NpeBbilaeT
CpOK AencTBus nepeBbinyckaemon [lononHuTtensHon KpeantHow KapThbl.

7.4.8. T[lo 3asBneHunio 3aemiumka, nepegaHHomy no tenedoHy B MIHdopmaLumoHHbIA LeHTp baHka, He ocylecTBnsieTcs nepebinyck KpeanTHom
KapTbl, CBSA3aHHbIM co cMeHon PUNO 3aemwyuka, BantoTel CyeTa, pesnaeHTcTBa 3aemMwuka nnm pernoHa lNogpasgeneHuns, B KOTOPoM 3aeMLUnKY
ObIn oTKpbIT Cyer.

7.4.9. TlMepesbinyck KpeantHoM kapTbl ocyllecTBnseTcs npu Hanuuum [ocTynHoro 6anaHca B pasmepe Kommuccum 3a nepesbinyck KpeanTtHon
KapTbl (€CNY NPUMEHUMO), YCTAHOBIEHHON B COOTBETCTBUM C Tapndamm no KpeanTHbIM KapTam, OeNCTBYHOLWUMY Ha AaTy nepesbinycka.

7.4.10. lMpu n3meHeHun Tna KpeauTtHow KapTbl Unn npu nepesbinycke KpeanTtHow kapTbl Ha KpeauTHyto KapTy, BbldaBaemyto 3aeMLLUMKY B [eHb
ero obpalleHus B MNogpasgenerHne baHka ¢ 3asBneHnem o nepesbinycke KpeanTHom kapThl, BaHk ocyluecTBnseT BrnokMposky paHee BbiMyLLEHHbIX
k CyeTy fononHutenbHbix KpeanTHbIX KapT (MPY 1X Hanu4um).

7.4.11. [Mpn nameHeHun Tvna KpeauTHOW KapTbl, HA4YMHAs C AaTbl NepeBblnycka, HauYMcneHue MpoLEHTOB Ha CYMMY OCHOBHOrO AOIra,
BO3HUKLLUEro C AaTbl NepeBbInycka, OCYLLECTBNSETCH Mo NPOLEHTHOW CTaBke, AeNCTBYOLWEeN ANng AaHHOro Tuna KpeantHonm kapThbl.

7.4.12. Mpu nameHeHun Tnna KpeamTHow kapTbl unu npu nepesbinycke KpeantHomn kapTel Ha KpeauTHyto kapTy, BblgaBaemylo 3aeMLunky B
AeHb ero obpalleHus B NoapasgeneHune baHka ¢ 3asBneHnemM o nepesbinycke, KOMUCCUSA, NpeaycMoTpeHHas n.7.1.6 nnu 7.1.8 O6wumx Ycnosui
B3nMaeTcs B nepsbli Pabounii geHb, cneayowmii 3a gaton cnmcanuns co Cyeta cymmbl NepBoy (HauMHasi ¢ Aatbl nepesbinycka) Onepaumm no
KpeanTHon kapTe B cooTBeTcTBUMM C Tapudamu no KpeauTHbiM kapTam, AeNCTBYOLWMMY B AaTy CNMCaHUSA yKa3aHHOW KoMuccuun. 3a BTOpPON U
nocnegyoLime rogbl (HayMHas ¢ gatbl NepeBbinycka) KoMnceus, npeaycmoTpeHHas n.7.1.6 nnm 7.1.8 Obwumx Ycnosuii cnucbiBaeTcs He nosgHee
10 uncna mecsua, cregyloLero 3a NocneaHnM MecsLeM Kaxaoro roga ocyLecTBreHns pacyeTos/ npoueccuHra onepauni no KpegutHon kapte
3a crefyoLmin rof pacyeToB/NPoLIECCMHra onepauuii B cooTBeTCTBUM € Tapudamn no KpeauTHelM KapTam, AeNCTBYOWMMY Ha AaTy CnvcaHus
yKa3aHHOW KOMUCCUW, HE3aBUCMMO OT TOrO, Mosib3oBarcs N 3aemwimk KpeauTHow KapTon B 9TOT NEpMOS UNN HET.

7.5. YcnoBusa o6cnyxuBaHus KpeautHbIX KapT

7.5.1.B uensix obecneveHns ucnonHeHus obssatenbcTe 3aemMimka baHk BnpaBe yaepxumBaTb Haxogsiwmecs Ha CyeTe OeHEeXHble CpeacTea, He
ncnonHaTe PacnopsikeHns 3aemiumka B TeveHne 40 kanengapHbIX AHEN, cunTas ¢ gaTel nogayun 3asiBneHus Ha 6noknposky KpegutHon KapTbl u
3akpblTe CueTa, K KOTOpoMy BbinyLleHa KpeauTHas kapTa, Uu OKOHYaHWs ee cpoka AeNCTBUSA, U UCMONb30BaTh 3TW CPeACTBa Ans 3adeTa npu
OKOHYaTenNbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.5.2.0ns BnokmpoBku KpeanTHoM kapTbl U 3akpbiTns CyeTa, K KOTopoMy BbinyleHa KpeauTHas kapTa, 3aeMiumky HeobxoaMMo obpaTuTbes C
COOTBETCTBYIOLLMM 3asBneHnemM nuyHo B MNMogpasgenenHue baxka nnu B MIHdopmaLumnoHHbIn LeHTp BaHka B cooTBeTcTBMM C NpaBunamu Pasgena
12 O6wmx Ycnoswuii. B TedeHne 40 kaneHgapHbIX AHeW 3aeMLUMK BNpaBe aHHYMpoBaTh 3asiBrieHne Ha 6noknpoky KpeantHon KapTbl u 3akpbiTue
Cuerta, obpatusLumch B MHbopMaLmMOHHbIN LeHTp BaHka B cooTBeTCTBMM ¢ nNpaBunamu Pasgena 12 O6wumx Ycnosui.

BaHKk He NMpuHMMaeT K UCNonHeHuo 3asiBneHne Ha 6nokmpoBKy KpeantHon kapThbl 1 3akpbiTue CyeTa 4O MOMEHTa NonHoro noraweHus O6uen
CYMMbl 3200/MKEHHOCTH.

7.5.3.3aeMLuK BNpaBe OCYLLECTBUTb NepeYnCcrieHne AeHexHbIX cpeacts B pamkax MonoxutensHoro 6anaHca no CyeTy, K KOTOPOMY BbiMyLLEeHa
KpeanTtHas kapta. MNepeuncneHne ocyLLecTBRSETCA UCKMOYMTENBHO Ha nHow CueT B BaHke B Bantote CyeTa, k KOTOpoMy BbinylleHa KpegutHas
KapTa, U Ha ocHOBaHuK PacnopsikeHns 3aemMLimka, npeaocTaBneHHoro nuyHo B MNoapasaeneHne baHka nnu ycTHoro 3asiBneHusl, NogaHHoro vyepes
MHdopmaunoHHbIn LeHTp BaHka B cooTBeTCTBMM € NpaBuniamu pasgena 12 O6wumx Ycnosun. B nocnegHem cnyvae PacnopsixkeHus, Heobxoaumble
Ansa npoeegeHus ykasaHHon Onepauun no CYeTy, K KoTopomy BbinyLleHa KpeautHas kapTta, COCTaBnATCS U nognvckiBatoTcs baHkom.

7.5.4. BaHK gonyckaeT CHATME HanuyHbIX AEHEXHbIX CpeacTB B npegenax OHEBHOro U MeCAYHOro JIMMMTOB CHATMSA HanmM4YHbIX COrNacHo
OEenCTBYIOLLMM Ha AaTty Takoro cHATuA Tapudam no KpeautHbim kapTam. [enctBue AHEBHOro JIuMuTa CHATUS HanMMYHbIX OFPaHUY4EeHO O4HUMMU
CyTKamu, AerCTBNE MECAYHOro JInmmnTa CHATMA Hanu4YHbIX OrpaHUYeHo KaneHaapHbIM MecsueMm.

7.5.5. 3aemwmk Bnpase uameHuTb [aty Beinucku no KpeguTHoi kapTe, BbiBpaB gaTty u3 cnincka, npeanoxeHHoro baHkom’®. UameHeHne [Jartbl
Beinuckn no KpeonTtHom kapTe OCYLLECTBRSETCS He Yalle O4HOro pasa B rof. 3aeMiwmk npegoctaBnseT B baHk 3asiBneHve 06 namexHeHun datbl
Bobinuckn no KpeantHown kapTte:
- nocpeacTeoMm Cuctembl nmbo

- ¢ ucnonb3oBaHmeM 6aHkomaTta baHka n OcHoBHoM KpeanTHOM KapThbl, BbIMYLLEHHOM Ha MMS 3aeMLupka, Ans KOTOpov 3aeMLUmMK XenaeT N3MeHUTb
Oaty Beinucku no KpegutHon kapte. 3aemiuk BBoaumT MNNH-koa v cnegyet MHCTPYKUMSAM Ha akpaHe 6aHkomara.

MameHeHne [atbl Beinvcku no KpeamTHOM KapTe BO3MOXHO MpU UCMONTHEHUN 3aeMLLMKOM CreayLnX YCNOBUNA:

e 1o KpeautHoit kapTe OTCYTCTBYET NPOCPOYEHHAs 3a40KEHHOCT;

e no KpegutHon kapte onnadeH MuHumManbHbIV nnaTex;
e [ata Bbinucku no KpeamTHoM KapTe He nameHsnack B TedeHne nocneaHmx 360 gHen;
e [lo KpeguTHoW kapTe oTcyTCTBYeT AnbTepHaTUBHasA 3a40/MKEHHOCTb.

Hoeon [aton Beinuckn no KpegutHon kapTe HasHayaeTcs AaTa, BblOpaHHast 3aemuiMkoMm u3 cnucka, npeanoxeHHoro baHkom, sBnstowascs
Gnvxaniwen nocne okoH4YaHusi MnatexHoro nepuoaa, B KOTOpoM 3aeMLUmK MeHsieT [laTy Buinncku no kpeanTHOM KapTe.

7.5.6.HacTosilLuMm CTOpPOHbI NMOATBEPXKAAIOT, YTO NO OOOKAHOMY COrMacuio MPULLINK K COrMALLEHNIO O CreayloLwweM: Npu OTCYTCTBUM B TeYeHWe
oaHoro roga Onepauuii™ no CueTy, kK KOTOpoMy BbinylieHa KpeautHas kapTa B pamkax KpeautHoro [Jorosopa, 3akntodéHHoro go 01.06.2018, a
TakkKe Npu ycrnosun OTCYTCTBUA 3a40SHKEHHOCTU 3aeMLumka ykaszaHHbl KpeanTHeln [loroBop cumtaeTcs pacToOprHyThIM MO COrfalleHnio CTOPOH U
3aemwwmk nopyyaeT BaHky nepesecTu MonoxutenbHbIi 6anaHc no CyeTy (Npy Hanu4uuK), ecnv oH He npeBbiwaeT 1 000 (OgHy ThICSAYY) POCCUNCKUX
py6nein, B agoxoabl BaHka, nponssecTty bnokmposky KpeautHom kapThbl, BeinyLLeHHoM no KpeauTtHomy [loroBopy, 1 3akpbiTe CHeT, OTKpbITI BaHkoM
3aemwuky B cootBeTCcTBUM C KpeanTHbIM [JoroBopom.

7.5.7.3aemwyk He BripaBe TpeboBaTh Mo cyay UcrnonHeHns obssaTenscTs baHka no Beinade Kpegnta B HaType.

7.6. HauucneHune NpoLUeHTOB 3a NoJfib3oBaHWe KpeauTHbIMU cpeaAcTBaMu

7.6.1.MpoueHTbl 3a Monb3oBaHMe KPeaMTHbIMU CPeAcTBaMM HauucnalTcs B BanoTe KpeauTa, HauvHas c daTthl, crnegywowein 3a [atoi
npegocrtasneHus KpeauTa, 4o AaThbl NOMHOMO NoralleHns 3a00/MKEHHOCTU BKITHOUYNUTENBHO.

7.6.2.HauncneHne npoueHTOB NPOU3BOAMTCH eXeOHEeBHO 3a (PaKTUYEeCKU nepuog nonb30BaHUS KpeauTHbIMKU cpeacTBamu no ctaBke baHka
cornacHo Tapudam no KpegutHbiM kapTam, OeWCTByWOWWMM Ha gaTy npegocTtaeneHuss Kpegurta/ no craBke, ykasaHHOW B creuvaribHOM
npeanoxeHun no ycnyre «AnbTepHaTUBHbIN NNaTex», 3a UCKMIOYEHNEM CIyvaeB, ykasaHHbIX B M.n. 7.4.11 n 7.11 O6wumx Ycnosuit. HaumcneHHble

78 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
70 [Ins paccMaTpuBaeMoro criydasi BO BHMMaHWe He MPUHMMAOTCS onepauuu no crucaHvio BaHKkoM B yCTaHOBIEHHOM Mopske mniaTtexei B nonb3y Bawka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.
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3a Monb30BaHNe KpeaUTHbIMK CpeacTBamMm NPoLEHTbl yMeHbLuatoT JocTynHbln 6anaHc Ha faTty Beinucku no KpegutHow kapTe.

7.6.3.NpaBuna o Ha4YMcneHnn nNPOLEeHTOB 3a MOSb30BaHNe KPeAUTHbIMU CPeacTBamMu NPUMEHSIOTCA C y4eToM ycrnoBui o JlbroTHOM nepuoae
KpeanToBaHUA, a MMEHHO: 3a nornb3oBaHue Kpegutom Ansg npoBedeHwi JIbroTHbIX onepauun B TeyeHue J1broTHoro nepuoga KpeamToBaHus
NPOLEHTbl HEe HaYMCASITCA MpW YCrOBMM MOMHOro noraweHus 3apormkeHHocTn Ha [aty Boeinuckn no KpeauTHoOW kapTe OO OKOHYaHWUS
cooTBeTcTBYtowero lNnatexHoro nepuoga. [Ansa Bo3obHoBNeHUs JIbroTHOro nepuoga KpeavToBaHWs Heobxoanmo nonHoe noraweHne O6uien
CYyMMbl 32J0/MKEHHOCTH.

Mo onpegeneHHbiM Tunam KpeauTHbix kapT BaHk yctaHaBnuBaeT JIbroTHbIi nepuod kpeguToBaHus Ha 3 (Tpw) lMnaTexHblx nepuopa B
cootBeTcTBUK ¢ Tapudamm no KpeantHbim Kaptam®. B aTom criyyae npoueHThl 3a nonb3osaHve Kpeautom ans nposeaeHus JTbrotHbIX onepawuii
B TeyeHune JIbroTHoro nepnofa KpeauToBaHNa He Ha4YUCNSAITCS NPU OA4HOBPEMEHHOM BbIMONTHEHUW CREAYIOLLNX YCIOBUNA:

- cBOeBpeMeHHas onnata MuHumanbeHbIX nNnatexen B TedeHne Bcex lNnaTexHbIX NepnofoB, Ha KOTOpble pacrnpocTpaHaeTcs JIbroTHbIM nepuos
KpeauToBaHus;

- nonHoe noraweHve 3agormkeHHocTn Ha [aTy Bbeinvcku no KpeauTHom kapTe 4O OKOH4YaHMsA nocnegHero naTexHoro nepuoga, Ha KOTOpbI
pacnpocTpaHsieTcs JIbroTHbIM Nepuos KpeanToBaHuS.

B cnyvae HecBoeBpeMeHHOW onnatbl MMHMManbHOro nnatexa NpoueHThbl 3a NoMNb30BaHWe KpeaUTHbIMU CpeacTBaMyM HauYUCNSKOTCA COrNacHo M.
7.6.1 O6wmx Ycnosui.

MepBbit JbroTHBIA NEpUOA KPeauTOBaHWsA, cocTaensaowmin 3 MnatexHbIx nepvoaa, ycTaHaBNMBaeTCs HadMHasi ¢ AaTel nepson Onepauum no
KpeauTHoM KapTe 3aTeM No Mepe BbINOMHEHNst 3aeMLLUMKOM YKa3aHHbIX BbilLe YCIOBUNA.

BaHk HauncnsieT n Banmaet NPOUEHTHI (”bFOTHbIVI nepuoa KpeamToBaHuA B 3TOM Clnydae He I'IpVIMeHﬂeTCﬂ)Z

e  Ha onepauuu (Unu Te UX YacTu), B pesynbTaTte KoTopbix obpasoBancs [Nepepacxod KpeaUTHOro MMMUTA, HaYMHas Co OHS1, CreayoLLero
3a [laToli npenocTaeneHns KpeauTta v oo gatbl NonHoro noratlexust Mepepacxoda KpeAMTHOMO NMMUTA BKITKOUYUTENBHO;
e  Hay4acTb OCHOBHOFO [ofira, BXOAsLEro B AribTepHaTUBHbIV NaTeX, B Cly4yae HECBOEBPEMEHHOW onnaThl ANbTepHATMBHOIO NnaTexa.

7.6.4.baHk BnpaBe yMeHbLUMTb B O4HOCTOPOHHEM MOpsiAKe pa3mep NPOLEHTHON CTaBKuW, ykazaHHOW B MIHAMBMAOYyanbHbIX ycroBusx. B Takom crnyyae
HOBBI pa3mep MPOLLEHTHOW CTaBkW OyaeT yCTaHOBMEH B AMana3oHe 3HaYeHU MPOLEHTHBLIX CTaBOK (ECnu MPUMEHNMO), UCXOAA U3 KaTeropum
3aemwuuka v BbibpaHHOro 3aemiumkom B MiHOMBMAyanbHbix ycrnoBusix Tapuda n Kateropun 3aemimka.

7.6.5.baHk yBegomnsieT 3aemiumka o6 ycTaHOBNEHHOM HOBOM pa3mepe NpoLeHTHOM cTaBku nyTem HanpasneHns CMC-coobueHnsi Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBbileHns 3aeMLMKOM ycTaHoBMEHHOro KpegutHoro numuTa (B TOM 4ucne B pesynbTaTe CucaHusi o cyeTa BGaHKOBCKUX
KOMUCCUIA) Ha CymMmMy onepaumii, Bbi3BasLUMX 3TOT lNepepacxos KpeamnTHoro nummnTta (He Bkntoyvas nepepacxoq KpeantHoro numuta, BO3HUKLLWA B
pesynbTarte ynnatbl NPOLEHTOB 3a nonb3oBaHue KpeantHbIM nuMuToM) BaHk HauncnseT npoueHTbl B pasmepe, yCTaHOBMeHHOM Tapudamu no
KpeauTHbIM kapTam, OeNCTBYIOWMM Ha AaTy Takoro nepepacxoga, BNfoTb A0 MoralleHus 37O CyMMbl B Nopsiake o4epefHOCTU noralleHus, B
CBSI3U C HecobnoaeHeM 3aeMLLUMKOM YCTaHOBIIEHHOrO B COOTBETCTBUM ¢ N. 1.81 O6wux Ycnosui pasmepa KpeamTtHoro numuTa.

7.6.7.baHKk BnpaBe NPeanoXWTb HEKOTOPbIM 3aeMLimkaMm MOAKMOYUTL YCnyry «AnbTepHaTuMBHbIA nnaTtex». [Ons atoro baHk HanpasnseT
npeanoxexue (odepty) B bopme SMS-coobuueHns/Push-yBegomneHns nmbo Ha canTe TOProBo-CEPBUCHOTO MPeAnpusiTUSA Npu COBEPLUEHUN
3aemwmkom nokynku/onnatbl ycnyr B cetn MHTepHeT. OdhepTa BaHka cogepXuT ycnous NoaknioveHnst Yenyrm « AnbTepHaTuBHbIA nnatex» (ans
kakon Onepauun no KpeauTHOW kapTe NpedoCTaBnseTcs MNpeanoXeHWe, pa3Mep CHWKEHHOW MPOLIEHTHOM CTaBKW, pa3Mep W KONM4ecTBO
AnbTepHaTMBHbIX nnaTtexewn). AkuenToM npeanoxeHus (odepTbl) BaHka co cTopoHbl KnueHTa sBnsietca onnata Kpeputa B pasmepe,
COCTaBNALLEM NepBbIi ANbTEPHATUBHLIV NNaTex.

3aeMLLUMK MMeeT NpaBo OTKIMIOUNTb YCnyry «AnbTepHaTUBHbIN MNaTexX»:
- yepes NHdopmaumnoHHbIn LeHTp baHka;
- B Cucreme®?,

I'Ipm OTKIIOYEHUN YCner ((AﬂbTepHaTMBHbIVI nnaTtex» HeonnayvyeHHaa 4acTtb AﬂbTepHaTMBHOﬁ 3a40JIKeHHOCTN nepesoanTCca B OCHOBHOW J05r,
CJ'Ie,ElyIOLLI,VIVI nocne OTYeTHOro nepuoaa, B KOTOpom Oblna oTKM4YeHa YCnyra «AJ'IbTepHaTVIBHbWI nnartex», HaducrneHne Ha Hero npoueHToB
npon3BoanUTCA B COOTBETCTBUU C MHD,VIBI/ILI,yaJ'IbeIMVI yCnoBusaMHA.

7.7. NoraweHue 3apomkeHHocTn no Kpeauty

7.7.1.B Tevenne gencrteua KpegutHoro [loroBopa 3aemiumk o6a3aH exxemecsiiHO norawaTb 3af0MmKeHHOCTb (Npy e€ Hannuun) Ha [aty Bbinmcku
no KpeauTtHon kapTe B pa3mepe, coctasnstoLeM MuHMManbHbI nnaTex, He Nno3aHee nocregHero AHA cooTeeTCTBYoLero MnatexHoro nepmoaa,
HO He paHee [HSA, crneayoLero 3a cooTBeTcTByWen [aTton Beinuckn no KpeauTHow kapte. MNMpu BHeceHUn 3aeMLUMKOM OEHEXHbIX CPEACTB B
pasmepe, npeBsbiwawolieM MuHMManbHbI NNaTex, HO MeHee pasmepa OOLlEN CyMMbl 3a[0MMKEHHOCTU MO KpeauTy, AEHEXHble CPeacTsa,
ocTaBLUMecs nocne noraweHns MuHMManbHOrO nnaTexa, HanpaBnslTCA Ha MorawleHne ocTasllenca 3agormkeHHocTu Ha [aty Beinmcku no
KpeauTtHom kapre.

7.7.2.BaHk BnpaBe yCcTaHOBUTL BbiOpaHHbIM M KnveHTam Hyneon nnaTtex, uHdopmaumio o6 yctaHoBneHun Hynesoro nnarexa, nepuoge ero
pevicteus KnueHT moxeT y3HaTb 13 Beinuckn no KpegutHom kapTe, a Takke B Cucteme.

7.7.3.MuH1ManbHbIN NnaTex BKYaeT B cebsa yacTb 3agomkeHHocTy Ha [aty Beinucku no KpeamTtHom kapTe:
- 100% cymmbl cynebHbix nsgepxek baHka no B3biCKaHUIO 3a00/MKEHHOCTH,

- 100 % cymmbl npegpblaywiero HeonnadeHHoro MuHUManbHOro nnatexa (BkMoyaeT B cebsl Kak CyMMY HEOMnayeHHOro (NMpoCpOYEeHHOro)
OCHOBHOIO [1011ra, TaK M CyMMY HeoMnayeHHbIX NPOLIEHTOB, BbICTABMNEHHbIX paHee B Bbinvcke no KpeauTHol kapTe),

- 100% cymmbl NMepepacxona KpeamtHoro numuta,
- 100% HauncneHHbix B OTY4ETHOM nepuoge NpPOoLEHTOB (B TOM YMACIE HAYMCNEHHbIX Ha ANbTEPHATUBHYIO 3a40MMKEHHOCTb),
- 100% HeyCTOMNKM 32 HEUCTIONHEHNE UMW HEHAAEXaLLEee UCNONMHEHNE 0653aTeNbCTB MO BO3BPATy 3aJ0JKEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOrO fosra (B TOM yucne Yactu AnbTepHaTUBHOW 3a0MKEHHOCTU, BXoAsLEN B ANbTepHATMBHbIA NnaTex
Tekywero OT4eTHOro nepuoda) 3a WCKIYEHWEM npeablaylero HeonnaveHHoro MuHumanbHoro nnatexa. [pu atom BaHk vmeeT npaso
YCTaHOBUTb OT/IMYHOE OT BbILLeyKa3aHHOro NPOLEHTHOE COOTHOLLIEHNE OCHOBHOrO Aosra B paamepe 3% vnnu 5% HeonnadeHHOW CyMMbl OCHOBHOIO
ponra. MHdopmaumsa o pasmepe MuHumansHoOro nnarexa gosoguTca o 3aemuwmka B Boinucke no KpeguTtHon kapte. N3MeHeHUst NpoLeHTHOro
COOTHOLLEHWNSI OCHOBHOIO AOfra He BReKyT 3a cob0 BO3HMKHOBEHWE HOBbIX UMW YBENMYEHNe pasMepa CyLLEeCTBYHLNX AEHEXHbIX 0653aTenscTB
3aemwumka no KpegutHomy [lorosopy.

7.7.4.Ecnn O6was cymMMa 3a0rmKEeHHOCTU Mo kpeauTy Ha [aTy Beinucku no KpeauTHoW kapTe TekyLllero mecsua, 3a UCKMYeHneM CcyaebHbIX
N34epXKeK U UHbIX pacxofoB baHka no B3bICKAHUIO 3a40SKEHHOCTU, COCTaBUMa CyMMY, MeHbLLYIO nMMbo paBHyto 600 poccuickum pyonsm (unm 20

80 YCnyra npenoctaengaeTcda C MOMeHTa TEXHUYECKOMN peanusauyun.
81 Ycnyra npefoCcTaBnseTcs No Mepe TEXHUYECKON peanusaumy.
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ponnapam CLUA, nnun 20 eBpo), To MUHMManbHbIM NNaTex OMKeH paBHATbCA 3agomkeHHoCcTM Ha JaTty Beinucku no KpegutHow kapTe.

7.7.5.Mpumennmo ans KpeautHeix Jorosopos, 3akntodeHHbix Ao 01.07.2014: 3a coBeplueHue AeNCTBUIA, NpedyCMOTpeHHbIx Tapudamu no
KpeanTHbiM kapTam, baHk B3umaeT ¢ KnveHTa KoM1CcCcuio 3a MOHUTOPUHI MPOCPOYEHHOW 3a40MKEHHOCTU. B cnyyae ecnu cymma, BHECeHHasa Ans
onnatbl MUHMMarnbHOro NnaTexa HegocTaTouHa A5 NOSHOM onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTtaBnsieT 3a cobon
npaBo He HaYUCNSATb KOMUCCUIO 38 MOHUTOPUHT NPOCPOYEHHOW 3a40MKEHHOCTH.

7.7.6.Mpu Heynnate MuHUManbHOro nnatexa B CPOKW, yCTaHOBMEHHble N.7.7.1 BaHk BnpaBe noTpe6oBaTb HEMeANeHHoro noraieHus ObLuen
CYMMbI 3a[10JKEHHOCTM MO KpeauTy, a Takke CyaeBHbIX U3aepKeK 1 UHbIX pacxodoB BaHka no B3bICKaHWIO 3a040SHKEHHOCTHY (NPY UX HANU4YuK).

7.7.7.B cnyyae HeqocTaTOMHOCTM NOCTYNAOLWMX CPEACTB AN MNOMHOro noraweHns MuHMMansHoro nnatexa u (unv) AnbTepHaTMBHOIO nnaTexa,
unm O6Ler CyMMbl 3a0/MKEHHOCTY (3a UCKMoYeHeM AnbTepHaTUBHON 3a0MKEHHOCTMN) AeHeXHble CPeACcTBa HaNpaBnsAoTCA B CHET MoralleHns
O6LLeln cyMMbl 3a0MKEHHOCTH (MPU ee Hanuynm), CyLwecTBYIOLLEe Ha AaTy, NPeALLIeCcTBYIOLLYI0 AaTe NnoralleHns (BKMIYNTENbHO) B crneaytowemM
nopsiake:

1) npocpoyeHHble NPoLeHThl 3a nonb3osaHne Kpeautom;

2)  NpocpoyeHHas cymma OCHOBHOrO JOIra;

3) HeycToVika B cooTBeTCTBUM C M. 7.8.1 O6LLmx Ycnosui (ecnv NnpumMeHMmMo);

4)  NpOLEHTbI, HAYUCNEHHbIE Ha OCHOBHOWN JONT;

5)  cymma OCHOBHOro Aonra, BXoAsias B AnbTepHaTUBHBIN NnaTex Tekylwero OT4eTHOro neproaa;

6)  3admkcupoBaHHbIv B [aTy Beinucku no KpegntHowm kapTe OCHOBHOW OIS

7)  cymma OCHOBHOrO Aornra, BO3HMKLIAs nocre nocnegHen Jatbl BbiNnMcku no KpeautHol kapTe;

8)  cyaebHble N3AePXKM U NHble pacxodbl baHka No B3bICKaHWMIO 3340MKEHHOCTMY.

7.7.8.B cnyyae ecnu y 3aeMLumka OTCYTCTBYET (MOMHOCTLIO noraleHa) 3agomkeHHOCTb Ha laTy Beinuckn no KpeauTtHoi kapTte, To BCe AeHEeXHble
cpefcTsa, noctynawowue B nepuof ¢ [atel Beinucku no KpeantHow kapTe Tekyllero Mecsila BKIYUTENBLHO A0 AaThl, npeawecTtsyowen [late
Bbinuckn no KpeguTtHom kapTe crnegyrowlero mecsiua, BKYUTENbHO, NpU BO3HUKHOBEHWM nocrie OT4eTHOro nepuvoga y 3aemiymka OCHOBHOMO
[ornra, HanpaensATCS B CHET €ro noralleHust.

7.7.9.[ins obecneyeHna cBoeBpeMeHHbIX pacyeToB no Kpeguty 3aemMwumk npegoctaBnsaeT baHky npaBo B ycTaHOBMNEHHble OOwmumn Ycnosusamm
cpoku 6e3 nonyyeHus AOMOSHUTENBHOrO cornacusi 3aemMwimka cnucbiBatb co CueTa COOTBETCTBYHOLLYO CyMMy B BanoTe Kpeauta B pamkax
OCYLLECTBIEHMS CTOPOHaMK Ge3HaNNYHbIX pacHeTOB MHKACCOBLIMW NMOPYYEHUAMM B COOTBETCTBMM C M. 3.15 O6Lwmx Ycnosuii. [Mpn aTom cnucaHue
MOXET ocyLlecTBnsATbC baHkoM kak B nonb3y camoro baHka, Tak 1 o nopy4eHuto, U B nofnb3y noboro nuua, kotopoMy BaHk MoxeT nepegaTb
cBou npaBa no KpeautHomy [orosopy. CnucaHue geHexHbix cpeacts co Cyeta KnueHTta B ynnaty npocpoveHHol 3agomkeHHocTu no KpeautHon
KapTe BO3MOXHO, Ha4MHas C NEPBOro AHsi €€ BO3HWKHOBEHUS 1 0 AaTbl NOralleHns B NOfIHOM obbeme. MonoxeHust HaCTOALWEro NyHKTa SBMSOTCSA
HEOTbEMMNEMOW YacTbio MobbIX JOroBopoB 6aHKOBCKOro cyeTa, 3akmiodeHHbIX Mexay baHkoM n 3aemiwmkom. Mpu HannummM NPoTMBOPEYMIA MexXay
KaKuMu-nmbo MOMOXEHUAMM TakuUX [OTOBOPOB U MOSIOXKEHWSIMU HACTOSsILLEro MyHKTa, MOJSIOKEHUs] HacTosiero nyHkta OyayT umeTb
NpenMMyLLECTBEHHYIO CUTY.

7.7.10. MHbopmaLma 0 HanMumm npocpoYeHHoN 3a8omkeHHOCTM no KpeautHomy [loroBopy AoCTynHa 3aeMLuuKy co AHS, Criefytowero 3a
AHeM okoHYaHusA MNnaTtexHoro nepuoaa, GecnnatHo:

- B Cucrewme;
-npu obpalueHun B Moapasagenenne baxka;
- npu obparyeHun B IHHOPMALIMOHHBIN LIEHTP.

7.7.11. CpeqacTea, ocTaBLUMECS NOCHe NOMHOro noraweHust O6LLen CyMMbl 3aA0IHKEHHOCTM MO KpeauTy, yBenuumsatoT [ocTynHbli 6anaHc.
7.7.12. Ha cymmy MonoxutensHoro 6anaHca no CYeTy NpoLeHTbl He HaYUCNSITCS.
7.7.13. 3aeMLumnk 0653aH He NMPOU3BOANTL 3a4eT BCTPEYHbIX OAHOPOAHBIX TPEGOBAHWI B OTHOLLEHUW KAKUX-TMGO CyMM, ynnaynuBaeMbiX UM

BaHky no KpeantHomy [loroBopy, 1 He NpoV3BOAUTL Kakne-nnbo nHble yaepxaHusi N3 ykasaHHbIX CYMM, 3a UCKIMOYEHNEM CryYaeB, koraa 3aemMiuk
0653aH Npon3BOANTb TaKME YAepXXaHUs B COOTBETCTBUM C TpeboBaHUsIMU AeNCTBYOLLEro 3akoHoaaTenscTea Poccurickon ®epepaumm.

7.7.14. Ob6ssaTtensctea 3aemLuUyKa Mo noralleHno 3a40MKEeHHOCTM no KpeauTy, npoueHTaM, CyMMaM KOMUCCUIA, @ Takke no NobbiIM UHbIM
nnaTexam CYATaTCA UCMONMHEHHLIMU B [aTy CNMcaHus AeHexXHbIX cpeAcTB co CyeTa 3aemuivka B Nnonb3y baHka B CHET noralleHusi ykasaHHoOM
3a[0MKEHHOCTU, @ B Criy4ae WCMOSIHEHUSI yKasaHHbIX 06s3aTenbCTB WHbIM crnocoboM — B AaTy nosyyeHust BaHkoM OeHEeXHbIX CPeAacTs,
npeOHasHa4YeHHbIX NS noraleHns yKka3aHHOW 3a0/MKEHHOCTH, MHLIM CMOCOBOM.

7.7.15. B cnyuyae npoleHna baHkom fonra 0653aTensCTBO 3aeMulyKka B COOTBETCTBYIOLLEN YacTU cUMTaeTCs npekpawieHHbIM ¢ MOMEHTa
HanpaeneHus BaHkoM yBe4oOMIeHUs 0 NPOLLEeHUX Jorra B Nopsiake, YCTaHOBMEHHOM Nn. 2.14 O6Lwux Ycnosuii.

7.8. OTBeTCTBEHHOCTb CTOPOH

7.8.1. Ecnu 310 npegycmoTpeHo NHavBuayanbHeiMu ycrnoBusiMyM, BaHkoM MOXET B3MMaTbCsl HEYCTOMKa 3a HEUCMOMHEHME UMW HEHaanexallee
MCronHeHne o06s3aTenbCTB MO BO3BPATY 3a[0/MKEHHOCTM, B T.4. HeocyllecTBreHne MuHuMManbHOro nnaTtexa B YCTaHOBreHHble O6wmmun
Ycnosusimu cpokn. Paamep HeycToviku onpegensetca NHaneuayanbHeiMK ycnosuaMmn. HaumcneHHas HeycTolka ymeHbluaeT [JocTynHbin 6anaHc
Ha [aty Bbinucku no KpeguTHon kapTe.

7.8.2.B cnyyae HeucnonHeHns 3aeMLUMKoM cBomx obszaTenbcTe no KpeantHomy [oroBopy 3aemiimk npegoctasnsieT baHky npaBo Ha cnvcaHue
OeHexHbIX cpeacTe 6e3 gononHuTensHoro cornacus 3aemMumka c noboro Cyeta 3aemiumka (He3aBucMo OT BantoThl CyeTa) 6e3 pacnopsikeHus
3aemwyka. Mpu aTomMm 3aeMLUMK yNonHOMOYMBAET BaHK OCYLLECTBUTL KOHBEPCUIO OEHEXHbBIX CPEACTB, Haxoaawmxcsa Ha CyeTtax B TOW MU MHOM
BantTe, B BantoTy HEWCMNOMHEHHOrO 3aeMLUMKOM AEeHEXHOro obsizatenbcTBa No BHYTPEHHEMY Kypcy BaHka Ha gaTy v Bpemsi OCyLLEeCTBMeHus
KOHBEpCcuM.

7.8.3.Npn HanmuuMm OCHOBaHWIA, NPeAYCMOTPEHHbIX OEWCTBYHLWMM 3akoHodaTenbcTBoM Poccuinckon ®epepauun, BaHk BnpaBe TpeboBaTtb
[ocpoyHoro noraweHus O6Len cyMMbl 3a10MMKEHHOCTU B MOMHOM pa3smepe. 3aemumk 06s3aH Npor3BecTy NonHoe norawenne Obwen cymmbl
3a0mKeHHOCTU B TeveHne 30 kaneHaapHbIX AHEN ¢ AaThl HanpaeneHus TpebosaHus baHkom. B cnyyae ncnonHeHust 3aeMmkom TpeboBaHust
BaHka KpeauTHbii [JOroBOp CUMTAETCA PacTOPrHyTbIM MO COMMalleHWI0 CTOPOH. B cnyyae HeucrnonHeHus 3aeMLUMKOM MNpeayCMOTPEHHOrO
HacToSLLMM NyHKTOM TpeboBaHus baHk BnpaBe B3bickaTb CyMMY 3a40JKEHHOCTU B cyaeGHOM nopsiake.

7.9. NonyyeHue Bbinucku no KpegutHom kapte

7.9.1.Bbinucka no KpeauTtHon kapTe, hopmmnpyeTcs B nocneaHun geHb kaxxgoro OT4eTHOro nepuoaa.
7.9.2. Beinucka no KpegnTtHon kapTe HanpasnsieTcs 3aeMLumMKy No 9MeKTPOHHOW noyTe, agpec Kotopon 6bin npegoctasneH 3aeMwmkom baHky.
7.9.3.BaHK He HeceT OTBETCTBEHHOCTM 3a Henorny4eHve 3aemwimkom Beinvcku no KpegutHol kapTe no npuymnHam, He 3aBucsLmMM oT baHka.

7.9.4.PaclumperHas Bbinucka no KpeouTHoW kapTe npefocTaBnsieTcsl MO MUCbMEHHOMY 3anpocy 3aeMuiuka, MpefocTaBrieHHOMY B
MogpasageneHne baHka B cooTBeTCTBUM C TpeboBaHuamu N.3.17 O6wumx Ycnosuii, nnbo no 3anpocy 3aemwmka B Cucteme. B cnyyae otcyTcTBus
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Moppasgenenunst baHka B ropoae, B KOTOpoM ¢ 3aemiwmkoM 6bin 3akntodeH KpeauTHein Joroeop, PaclwumnpeHHasn Bbinucka no KpegutHon kapTte
MOXeT ObITb NpefocTaBneHa 3aeMLLMKy Ha ykasaHHbId MM agpec 3MEKTPOHHOM MoyThl Npu obpalleHun B MHpopMaumoHHbIi LeHTp baHka B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6wux Ycnosui.

7.10. BaHk umeeT npaBo Nepepatb cBou npasa no KpegutHomy [loroBopy ¢ cobnogeHnem TpeboBaHuii 3akoHogaTenbcTea Po.

7.11. OcobeHHocTU obcnyxuBaHua KpeauTHbix kapT 3aemiumkoB, oTHocAwmxcs K Kateropum 3aemuwumka 3, 3aemwmka 4, Kateropuu
3aemwuka 5 u Kateropum 3aemumka 9

7.11.1. BaHk npegocTaBnsieT BO3MOXHOCTb 0popMuTb KpeanTHyto kapTy (ecnu no mHeHwo BaHka 3aeMLumk yaoBneTBopsieT ycTaHOBNEHHbIM
BaHkoM KpUTEpUsIM NNaTexecnocobHOCTH) Ha CreayLMX YCMNOBUSIX:

—  Ansi COTPYAHMKOB opraHusauun-napTHepoB baHka no Tapudam, npumeHumMbim onsa Kateropun 3aemuimka 3;

— pns CotpyaHukos baHka no Tapudam no KpegntHeim kapTam, npumeHumbiM ansa Kateropum 3aemumka 9;

— pns 3apnnatHbix KnueHtos n MHamemayanbHbix 3apnnatHbix KnueHtos no Tapudam no KpeanTHelM kapTam, NnpuMeHnMbIM ans Kateropumu
3aemwuka 4 n Kateropmm 3aemiumka 5 cootBeTcTBeHHO (MpumeHnmo ansa KpeautHbix JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

7.11.2. B cnyyae npekpalleHns TpyOoBbIX OTHOLUEHWNA Mexay COTPYOAHUKOM opraHusaumu-naptHepa baHka n ero pabotopgatenem, baHk
nameHsiet Kateropuio 3aemiumka 3 Ha Kateroputo 3aemwumka 1. MNMpu atom B cnyyae nameHeHns Kateropun 3aemumka 3 Ha Kateropumio 3aemiymka
1, BaHk ocyLecTBNSeT M3MEHEHNe NPOLIEHTHOW CTaBKM B pasmepe W nopsiake, npedycMoTpeHHOM MHavmBuayanbHbiMKU ycnosusMy. HaunHas ¢
AaTbl UBMEHEHWS NPOLIEHTHOW CTaBKKW, HAYMCNEHWNE NMPOLLEHTOB Ha OCHOBHOW JOIT OCYLLECTBNAETCS N0 M3MEHEHHOW NPOLEeHTHOW cTaBke. Npn aTom
nepecyeT NPOLIEHTOB, HA4YUCIEHHbIX MO paHee NPYMEeHSBLUENCS NPOLLEHTHOW CTaBke, He MPON3BOANTCS.

7.11.3. [OnsA KpeautHbix forosopos, 3akmnoveHHbIx o 01.07.2014: B cnyyae npekpalleHnst TpyaoBbix OTHoOLWeHWn mexay CoTpyaHukom baHka un
ero pabotogarenem, baHk ocyuwectensieT obcnyxusaHne 3aeMLiMka Ha OCHOBaHUWM ctaHgapTHbIX TapudoB no KpeantHbim kaptam n CueTtam
dU3MYECKMX 1L, C YCroBMAMM KOTOPbIX 3aeMLimk MOXeT B noboe Bpemsi o3HakoMuTbes B [logpasgeneHusx badka, Ha Cawvite BaHka wnu
no3soHuB B VIHdopmaumoHHbIn LieHTp BaHka (k gaHHOMY cnyyato n. 2.12 O6wmx Ycnosuin He npumMmeHsietcs). MNpu atom nepesof 3aemiumka Ha
yKa3aHHble Bbllwe cTaHaapTHble Tapudbl ocyulectenseTca baHkom He nosgHee 14 gHew ¢ AaTbl NpeKkpalleHUs TPYAOBbIX OTHOLLUEHWA Mexay
CotpyaHukom baHka n ero pabotogaTtenem. HauvHas ¢ gatbl nepesoda 3aemMuivka Ha cTtaHgapTHble Tapudbl, HaYMCneHue MNPOLEHTOB Ha
OCHOBHOW JIONT OCYLLECTBSIETCA MO NPOLEHTHOM cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cooTBeTcTBUM € N.7.6. O6wmx Ycnosun. MNpu
3TOM NepecyeT NPOLIEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHsIBLUENCS CTaBke, He npom3BoanTcs. baHk yBegomnseT 3aemMiumka 06 yCcTaHOBNEHHOM
pa3mepe MpOoLEHTHOM CTaBku NyTem HanpaeneHms SMS-coobleHns Ha KOHTakTHbI Homep MobunbHOro TenedoHa KnvenTta.

7.11.4. [Onsa KpegnTHbix JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014: B cnyyae npekpaileHus TpyaoBbix oTHoLweHU mexay CoTtpyaHukom BaHka n
ero pabotogatenem, baHk nameHset Kateropuio 3aemwmka 9 Ha Kateropuio 3aemwymka 1. MNMpu aTom B crniyyae nameHenunsi Kareropmm 3aemiumka
9 Ha KaTeroputo 3aemwumka 1, BaHk ocyllecTBnseT naMeHeHve NPoLEHTHOW CTaBKM B pa3Mepe v nopsiake, NpeaycMoTpeHHoM MHansuayansHbeIMu
ycnosusMy. HaunHas ¢ gaTbl MU3MEHEHUS NPOLEHTHOW CTaBKW, Ha4YMCreHWe MPOLEHTOB Ha OCHOBHOW LONT OCYLLECTBMSETCS MO M3MEHEHHON
NPOLIEHTHOW cTaBke. Npy 9TOM nepecyeT NPOLIEHTOB, HA4YMCIEHHbIX MO paHee NPYMEHSIBLUENCS NPOLEHTHOW CTaBKe, HE MPOM3BOAMTCS.

7.11.5. baHk nmeet npaso nsmeHnTb Kateropuio 3aemiimnka 4 nnu Kareropumio 3aemwumka 5 Ha Kareropuio 3aemuipmka 1, ecnm Hactynut nioboe
13 OcHoBaHu ans otkpenneHusa 3apnnatHoro KnveHTa. Mpu atom BaHk He npon3BoanT nameHeHue Ha Kateropuio 3aemMuimka 1, ecnu B Te4eHne
2 (OBYX) KaneHgapHbIX MecsueB, credyoLlmx 3a MecsueM, B KoTopoM HacTynuno OcHoBaHue Ansa oTkpenneHus 3apnnartHoro Knuenta, KnueHt
cTaHoBuTCS MHauBuayanbHeiM 3apnnaTtHeiv KnueHtom (cornacHo n. 15.5 O6wmx Ycnosui).

7.11.6. bBaHk nmeet npaBo nameHuTb Kateroputo 3aemiwimka 4 unu Kateropmio 3aemwuka 5 Ha Kateropuio 3aemuwmka 1, ecnv npomnsonget
OtkntoyeHue Maketa ycnyr KnueHTom B TedeHune 2 (OBYX) KaneHAapHbIX MECALUEB, Crneayolmx 3a MecsueM, B KOTOpoM HacTynuno OcHoBaHue
ans otkpennexusa 3apnnartHoro KnueHTa.

7.11.7. B cnyyae OTCyTCTBMSI MepeyvncrneHunii 3apaboTHom nnatbl (MHbIX BbINNAT, NpeaycMoTpeHHbIX CornawieHnem) ot pabotogartens Ha Cuet
BapnnatHoro KnuenTa 6onee 3 mecsaues, baHk nmeeT npaBo HanpaBuTb paboTofaTento 3anpoc Ans NonyvyeHus nHhopmalmmn o ToM, ABMSeTCS
nn 3apnnaTHein KnueHT cotpygHukom pabotogatens. Npu HenonydYeHun otBeTa OT pabotogaTtens B TedeHue 14 kaneHOapHbIX OHEN ¢ Aathbl
HanpaBneHus 3anpoca, baHk namexsiet Kateroputo 3aemwumka 4 nnm Kateropmio 3aemwmka 5 Ha Kateroputo 3aemiymka 1.

7.11.8. Tpn HecobnogeHun WnameuayanbHelM 3apnnatHbiM KnveHTom TpeboBaHui, ycTaHoBrneHHbix B n. 15.5 O6wmx Ycnosui, BaHk
Npoun3BOAUT MpekpalleHne obcnyxmBaHusi Takoro KnueHta B kavectBe WHamemayanbHoro 3apnnartHoro KnueHTa u ycTaHaBnuBaeT emy
KaTteroputo 3aemiuymka 1.

7.11.9. Tlpu HacTynneHnu NocneacTBuii, NPeQyCcMOTPEHHbIX VHAMBMAOYanbHLIMW YCIOBUAMU ANA crydaeB MameHeHust Kateropum 3aemiumka
BaHkom, KpegutHast Kapta obGcnyxmnBaeTcs Ha U3MEHEHHbIX YCMOBUSX, KOTOPbIE He mnoanexaT nepecMmoTpy baHkom B cnyyae panbHenwero
nameHeHuns Kateropum 3aemwimka Ha Kateroputo 3aemiymka 4 unun Kateropuio 3aemiyuka 5.

7.11.10. Ons KpeauTHbIX JOrOBOPOB, 3akntoveHHbIx Ao 07.06.2015: npu nameHernum baHkom Kateropum 3aemiumka ¢ Kateropum 3aemiumka 4 nnm
Kateropmn 3aemwmka 5 Ha Kateroputo 3aemuwmka 1, BaHK ocCyllecTBMAsieT M3MEHEHMEe MPOLEHTHOM CTaBkM B pasMepe M nopsiake,
npegycMoTpeHHOM VHAMBMAYanbHbIMU YCNOBUSAMM, U, HAYMHAA C AaTbl UBMEHEHUS! MPOLIEHTHOW CTaBKW, HAaYMCMNEHNe NPOLEHTOB Ha OCHOBHOWN
[OOnT OCYLLECTBASETCS MO M3MEHEHHOWN NPOLIEHTHOM CTaBke. [py 3TOM nepecyeT NPOLEHTOB, HAYMCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHOM
CTaBKe, He MPOM3BOAUTCS.

7.11.11. Bo Bcex cnyyasx uameHeHus Karteropum 3aemuimka u npuceoeHus Karteropum 3aemuimka 1 HaumHaloT genctsoBaTb Tapudbl,
npuMmeHumble Kk KaTeropun 3aemwumka 1, 3a UCKNOYeHMEM pasmepa MNPOLIGHTHOW CTaBKM, W3MEHEHWe KOTOPOW MPOUCXOAWUT COrfacHo
NHavBuayanbHbIM yCNoBUAM.

8. TlMopspok npegocTaBrneHus u noraweHus MoTpe6uTeNLCKUX KpeauToB
8.1. Mopspok npenoctasnenus Kpegura

8.1.1. B cny4yasax, onpegeneHHbix baHkom, KnueHT BnpaBe npegocTaBUTb CKaH-KOMMW  AOKYMEHTOB, MNOATBEPXAAKOLWMUX  €ro
nnaTexecnocobHocTb/aoxoa Yepe3 CucteMy ¢ nognuMcaHMeM AOKYMEHTOB B cOOTBETCTBMM € 11.10.2.15 O6wmx Ycnosui.

8.1.2.lMocne paccMoTpeHns OOKyMEHTOB, NpeaocTaBeHHbIX KnneHToM B pamkax 3asBku Ha Kpegut, BaHk onpegensieT cootBeTcTBMe 3aemLumka
yCTaHOBMNEHHbIM BaHkoMm KpuTepusiMm nnatexecnocobHocTn. Ecnu 3aemuimk, no MHeHuto baHka, COOTBETCTBYET YCTaHOBMEHHbIM BaHkom
KpuTepusam nnatexecnocobHoctn, BaHk 3akntoyaeT ¢ 3aemiwmkom KpeamTHein [oroBop v npegoctasnsieT Kpeant B COOTBETCTBUM C YCNOBUSIMU
KpeanTtHoro [doroBopa. BaHk ocTaBnsieT 3a cobow npaBo oTkasaTb 3aeMwuKy B 3akntodeHun KpegutHoro [oroBopa u Bbigadve Kpeguta 6es
06 BSCHEHNS NPUYMH OTKa3a.

Ycnosusa Kpeguta B yacT pasmepa npoueHTHo cTaeku no Kpeguty, cymmbl Kpeauta, cpoka Kpeauta, komuccum 3a obenykusaHue kpeamtas?
(ecnn B COOTBETCTBUN C YCIOBUSAMU, YKa3aHHbIMK B 3asBneHunn Ha Kpeant 3aemLumk ynnadmsaeT baHKy AaHHYI0 KOMUCCUIO), MUHUMANbHON CYMMbI

82 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUAX, YCTAaHOBMNEHHbIX KpeaWTHbIM 4OrOBOPOM.
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YaCTUYHOro JOCPOYHOrO NoralleHusi, Hble YCNOBUSA KPeaUTOBaHWS onpeaenstoTcs CTOpoHaMy B COOTBETCTBMU ¢ Tapudpamu, 4eACTBYOWMMU Ha
MOMEHT npefocTaBneHns 3aemwmkoM AHKeTbl B BaHk 1 He noanexaTt U3MeHeHW0, eCriv MHoe He ycTaHoBneHo O6LWMMKM ycroBusiMu/3asBneHnem
Ha KpeauT/WHanBuayanbHbIMU YCIIOBUSIMU.

[Onsa KpeanTHblx JoroBopos, 3akntoveHHbix Ao 01.07.2014, paamep nognexaiien ynnare HeyCcTonku onpeaensetcs Tapudamu, 4EACTBYHOLLMMU
Ha MOMEHT HayMCNeHUs HEeYCTOMKM, ecrnin Mo ykasaHHbIM Tapudam pasmep HEeyCTOMKM MeHblue YeM yKasaHHbIn B Tapudax, AeNnCTBYOLWNX Ha
MOMEHT npegocTaBneHns 3aemiwimkom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep HeycTonku onpeaensetcsa Tapudamu, AeNCTBYOWUMN Ha
MOMeHT npegocTtasneHns 3aemwmkom AHkeTbl B BaHk. [ns KpeanTHbix [JoroBopos, 3akntoydeHHbix ¢ 01.07.2014, pa3mep nognexallen ynnare
HeyCToViku onpeaensetcs MiHanesnayanbHbIMU YCNOBUSMUA.

8.1.3.3aemwuk Bnpase coobwmTb BaHKky 0 cBoem cornacum Ha nonyyeHve KpeauTa Ha ycnoBusiX, ykasaHHbIX B IHAMBMAYyanbHbIX YCROBUAX, B
TeyeHve 14 kanenAapHbIX AHeN co AHA nx npegoctaeneHuns 3aemMiumky bankom. 3aemuimk coobliaet BaHky 0 cBoeM corniacum nyTem noanmcaHuns
MHaonBmayanbHbIX YCroBUI U nepeaayn nx B baHk.

8.1.4.KpeguT npegoctasnsieTca 3aemwuky B 6e3HannyHon popme, nytem 3auncneHns scen cymmbl Kpeguta Ha CyeT B nonHom ob6beme B [aty
npegoctasneHus Kpeguta 6e3 ocylecTBNeHNs AONOMHUTENBHOrO MHopMUpoBaHns 3aemMiumka 06 aToM.

8.1.5.MMpwn nogauve 3asBku B Cucteme PaniddanseH-OHnaiiH, B cnyyasx, onpegeneHHblx baHkom, 3aumcneHne cymmbl Kpeauta BO3MOXHO Ha yxe
OTKpbITbIN TekyLmMIn c4eT B BantoTe KpeguTta.

8.1.6.3aeMwmK BnpaBe OTkasaTbCHA OT nonydveHuss Kpeguta B TeyeHne ogHoro pabodero AHsS C MOMEHTa noanucaHust um MHaueBuayanbHbixX
ycnosun, ysegommns 06 aTom BaHk nocpeacteom obpalleHnsi B UHbopmauMoHHbIN LeHTp baHka.

8.2. Tlpu HacTynneHun obCTOATENbCTB Henpeodonumon cunbl B Mecte wucnonHenuss [oroBopa o npepoctasnexnus Kpeguta baHk no
cobcTBeHHOMY BbIGOpY yBeAoMMnsAeT 3aeMLumka 0 npekpalleHun genctemsa KpeautHoro gorosopa unv 0 NPUOCTaHOBEHNU UCNONMHEHNs BaHkom
06sa3aHHOCTM Mo npepocTaeneHunto Kpeaguta nytem pasmelleHus cooTBeTcTByowwen MHdopmaumm Ha Cavite BaHnka u/vnm B odmcax baHka,
OCYLLECTBISALWMX 0DOPMITIEHNE KPEAUTHBIX AOTOBOPOB C hmanyeckummn nuuamm. baHk BnpaBe OONOMHUTENBbHO MHGOPMUPOBaThL 3aeMlumka o
npekpaweHun KpegutHoro gorosopa unun npuoctaHosneHun eoigadn Kpeamta cnocobamu, yctaHoBrneHHbIMu KpeautHeiM gorosopoM. B criyvae
npuocTaHoBNeHMS ncnonHeHus baHkom o6a3aHHOCTM No Bbidave KpeauTa, ero npegoctasneHne B ganbHenwem ocyliectensetcs baHkom Tonbko
Ha OCHOBaHMW MOfyyYeHHOro oT 3aeMwuka B TeyeHue 14 [OHel NO OKOHYaHWM [OEeNCTBUSA HENpeofonvMON Cumbl MOATBEPXKAEHMS
3aMHTEpPEeCOBaHHOCTM B nonyveHun Kpeguta B nucbMeHHoOW dopme nnm no Homepy TenedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
B6ecnnartHasi nMHWsS no Poccuu), unm no nHoMy Homepy TenedoHa, ykasaHHOMY B coobuieHnmn baHka.

erﬂI/ITHbIVI AOroBop CHYMUTaeTCcA pPacToprHyTbiM MO CcCoOrnaweHUK CTOPOH, COOTBETCTBEHHO, B AOE€Hb pa3MelleHud Barnkom Ha Cante BbaHka
MHCbOpMaLI,I/II/I O npeKkpalleHnn nencTeuns erﬂ,VITHOFO Aoroesopa unn B fieHb OKOHYaHUU CpOKa npenocTtaBrieHna 3aemMLmkom BbilLleyKa3aHHOro
noareepXxaeHua npu Henonyy4yeHnun BaHkom noaTeepxaeHusa ot 3aemuyka.

8.3. Ynnarta npoueHTOoB 1 Bo3BpaTt Kpeauta

8.3.1. MNpoueHTbl 3a nonb3osBaHve Kpeautom HauucnswoTcs baHkom B BanoTe Kpeauta, exefHEeBHO HauMHas CO OHs, cneaytwowero 3a [aton
npepoctasnenunst Kpeauta, u no geHb okoH4YaHusa Cpoka Kpegnta/Cpoka Bo3BpaTa Kpeanta BKIHOYMTENBHO (C y4eTOM nonoxeHuw n. 8.9.2 O6wwmx
Ycnosui), Ha octatok cymMbl Kpeguta (ccyaHom 3agomKeHHOCTH), NoAnexallen Bo3spary, yuutoeiBaemon baHkom Ha CcygHom cueTe 3aemMuyuka
(Ha Havano onepauMoHHOro AHSA), M3 pacyeTa MPOLIEHTHOW CTaBKW, YCTAHOBNEHHOW B 3aseneHun Ha Kpeant/VHomBuayanbHbIX YCrOBUSIX, U
(hakTuyeckoro konuyectsa AHeit MpoueHTHoro nepuoaa®®. basoit Ans HauvcneHus npoueHToB no KpeauTy siBNseTcs OeiCTBUTENbHOE YMCIIo
KaneHgapHbIx gHen B rogy (365 nnu 366 gHen COOTBETCTBEHHO).

8.3.2.B cny4yae ecnu [JaTta ocyuwiecTBneHns ExxemecayHoro nnarexa npuxoamTcst Ha AeHb, He siBnstowmiics Pabounm gHem, ynnaTta oyepegHoro
ExxemecsiuHOro nnartexa npounssBoanTcsl B nepsbi Pabounn geHb, cnegyrowmin 3a [aTton ocywecTBneHns ExemecayHoro nnatexa, npy 3Tom
yKa3aHHbI OEHb WUCKMIYaeTCs M3 pacdeTa Npu HadvMCcneHuu npoueHToB B creaytowem [lpoueHTHom nepuoge. B cnyyae ecnu [arta
ocylecTBreHns ExemecayHoro nnatexa B MNMocnegHuit MpoueHTHbIA Nepuoa NpuxoauTcsl Ha AeHb, He aABnsowuincss Pabouum gHem, ynnata
oyepegHoro ExxemecsayHoro nnatexa npov3BoaMTCS B nepBbii Pabounn aeHb, cneayowmii 3a laton ocywectesnenns ExxemecayHoro nnatexa,
npv 3TOM YKa3aHHbIN AeHb He BKIOYAETCsl B pacyeT Npy HauncneHmmn npoueHToB B MNMocneaHem MNpoueHTHOM nepuoge.

8.3.3.[ara ocyulecTBneHna ExxemecsiyHOro nnatexa MoXeT ObITb U3MeHeHa no 3asBneHnto 3aemuymka ¢ cornacusa baHka Ha WHYIO OaTy. B Takom
Cny4yae BCe MNoJioXXeHnA er,D,VITHOI'O ,D,OFOBOpa, Kacatowwmecs [atbl ocyulecTeneHuna ExxemecsiuHoro nnarvexa, pacnpoCTpaHAKTCA Ha UHYIO OaTy.

3aemwwymk Bnpaee ohopMuTb 3asaBneHne o6 nameHeHun [latol ocyuecTBneHns ExxemecsiyHoro nnarexa vyepes ViHdopmMaumnoHHbiv ueHTp BaHka B
cooTBeTCTBMM C NpaBunamu Pasgena 12 O6wumx Ycnosuin. B aTom crnyyae B xoae TenedoHHOro pasropopa 3aeMLuUmK 03By4MBaeT xenaemyto faty
ocylecTBreHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemwimk Bo3BpallaeT KpeauT, ynnaunmBaeT NpPOLEHThI, HAa4YMCIEHHbIE 3a Nonb3oBaHve KpeauTom, CyMMbl KOMUCCUI 3a 06CnyXuBaHue
KpeauTa (eCnv NPUMEHUMO) N EXXEMECSIHHbIX CTPAXOBbIX NNaTeXen (ecnv NPMMEHUMO) MyTEM OCYLLIECTBMNEHUSA paBHbIX ExxeMecsayHbIX nnatexen,
HauMHaa C OaTtbl NepBOro nnartexa, ykasaHHon B 3asBneHun Ha Kpegut/MHomsBmayanbHbiX ycrnoBusix (LaTbl OCYyLEeCTBIIEHUS MNepBOro
ExxemecsiuHOro nnartexa), B criegytowem nopsake:

8.3.4.1. ExeMecsyHblii nnaTex ynnaymBaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIO KaXOoro Mecsila, onpeferieHHoe B 3asiBNieHUM Ha
kpeanT/MIHauBmayanbHeix ycrnoeusix ([ata ocyliectsneHust ExxemecayHoro nnatexa). [ins o6ecneyeHusi CBOEBPEMEHHbIX PacyeToB MO KpeauTy
3aeMLUmMK nNpegocTaenseT baHky NpaBo B ykasaHHble Bbille CPokM 6e3 nonyveHust 4ONOMHUTENBHOMO cornacus 3aemuimka cnucbiBatb co Cyera
COOTBETCTBYIOLLYIO CyMMY B BanioTe Kpeauta B pamkax OCYLIECTBEHWSI CTOpOHaMu Ge3HanMyHbIX pacyeToB WHKACCOBLIMU MOPYYEHUSAMU B
cooTBeTcTBUM ¢ N. 3.15 O6Lux Ycrnosuit. MNpu 3ToM cnvucaHne MOXeT OCYLLEeCTBNATLCA BaHkom, Kak B Nnonb3y camoro baHka, Tak 1 no nopyyeHuio,
1 B nonb3ay Mnoboro nuua, kotopoMy baHk MoxeT nepefatb cBou npasa no KpeautHomy [loroBopy. [MonoXeHUs HacToALLEro nyHKTa sABMsTCS
HEeOoTbeMIIEMON YacTbio NoBbLIX JOroBOPOB 6AHKOBCKOTO cyeTa, 3aKroUeHHbIX mexay BaHkom 1 3aemuiykom. Mpy HanymMm NPOTUBOPEYUin MexXay
KakuMU-NIMBO MOMOXEHUSIMW  TAKMX [OTOBOPOB W MOSIOKEHUSIMU  HACTOSAILLEro TMyHKTa, MOMOXEHUS HacTosero nyHkta OyaoyT MMeTb
NpPenMyLLECTBEHHYIO CUITY.

B cnyyae ecnu [ata ocyliecteneHus ExxemecsyHoro nnatexa npuxoamTcs Ha Hepabounit AeHb, ynnata odepegHoro ExxemecsyHoro nnartexa
npou3BoaunTcs B NepBbi Pabounin aeHb, cneayowmii 3a [laton ocyllectenerHms ExxemecavHoro nnarexa.

Cymma exeMecsiyHOro CTPaxoBOro nnarexa (ecnvm npuMeHumo) MoxeT ObiTb cnucaHa B TeveHnue 10 (Oecatn) Pabounx gHen, cneayowmx 3a
ouvepegHon [laton ocyulecTeneHus ExxemecsayHoro nnarexa.

8.3.4.2. Jlobble cymmbl B BamTax, OTNMYHbIX OT BanoTbl KpegwTta, nonyveHHble BaHkom niobbivy cnocobamu B KayecTBe MCMONHEHUS
ob6sasarenbcTB 3aemwmka no KpegutHomy Jorosopy, 6yayT ocBoboxaatb 3aemuumka oT ero obs3atenscTe neped baHkom Tonbko B TOM pasmepe

83 Mo KpeautHbiM [loroBopam, KOTOpble Gbin 3aKMoYeHbl Ha OCHOBaHWM [lakeToB LOKYMEHTOB, noaaHHbix KnueHtamm go 23.02.2009 r. (BKMOYMTENLHO) B
nogpasgenenust «b» baHka (MHcopmaumio o nepevHe nogpasgeneHun "B" moxHO yTouHuTb Ha Canite BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotca baHkom no aAeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHseTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [lecTBME AaHHOM CHOCKM PacnpoCTPaHAETCs TAKKE Ha NMOMOXEHUS O HAYUCIIEHNM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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M B Te CPOKM, B KOTOpble BaHk MMeeT BO3MOXHOCTb NPOU3BECTM KOHBEpTaUMIO B BantoTy KpeauTta cymMM, NonyyeHHbIX B BantoTax, OTAUYHbIX OT
BantoTbl Kpeguta, nocpeacTBOM OBbIYHBIX KOHBEPCUOHHbBIX BantOTHLIX Onepawuuin nyTem NpUMMEHeHUs LEeNCTBYoLEero BHyTpeHHEro kypca baHka
NS Takov KOHBEPTALMKN Ha AaTy Tako koHBepTauun. Ecnv cymMmbl B BantoTax, OTIMYHbIX OT BantoTel KpeanTa, nonyyeHHble bBaHkom B pesynbTarte
ONUCaHHOW BblIlle KOHBepTaumu, 6yayT HeAoCTaTOuHbI Ansi noraweHust obasatenscTs 3aemiyuka nepes baHkom B Banote Kpeauta, 3aemiymk
06513yeTca NoNHOCTLIO KOMNEeHcUpoBaTb BaHky HeocTatoLLy0 CyMMY Mo nepBoMy TpeGoBaHuio BaHka.

8.3.4.3. TocnepHuii ExxemecsauHbin nnatex (oTpaxaeTcs B [padvke noralieHuns) BknoyaeT B cebs nnaTex no BO3BpaTy BCEW OCTaBLLENCH CYMMbI
KpeauTta, nnatex no ynnate npoueHToB. MpoLeHTL! ynnaymBatoTcst U3 pacyeTa nonb3oBaHus Bcew ocTasluencs cymmon Kpeauta 3a MNMocneaHun
lMpoueHTHbIN Nepuoa.

8.3.4.4. Bce ExemecsiuHble nnaTtexwu no Bo3BpaTy KpeguTta v ynnaTe HauucreHHbIX MPOLEHTOB (32 MCKMIOYEHWEM MocnedHero nrarexa)
3aemwmk npou3BoauT He no3xe [aTbl ocywecTBneHns ExemecsyHoro nnatexa. Ecnm nHoe He ycTaHOBREHO Huxke, pa3mep ExemecsiyHoro
nnarexa onpegensercs no cnegyowen dopmyne:

Paswvep Mnc
ExemecsyHoro  =0OC3 X 1-(1+0C)-®m + KOK (ecnv npumeHumo) + ECI (ecnu nprmeHmmo)s
nnarexa

roe: OC3 — octatok cymmbl KpeauTa Ha pacudeTHyto gaty (B BantoTe kpeguta); NC — mecsyHasa npoueHTHas cTaBka, paBHasa 1/12 oT rogosow
NPOLIEHTHOW CTaBKM, yCTaHOBMNEHHOW B COOTBETCTBUM € KpeauTHbiM Jorosopom (B npoueHTax rogosbix); KMM — konnyectso nonHbIx MNpoueHTHbIX
nepuoaoB, ocTaBLUMXCA OO0 AHA okoHyaHus Cpoka Kpeagmta/Cpoka BosBpata Kpeguta; KOK — cymma komuccumn 3a obecnyxuBaHue kpeguTa,
ycTaHoBneHHas B cooTBeTcTBUM ¢ KpeanTHelM [JoroBopom (ecnu npumeHumo); ECI — cymma exxeMecsayHoro cTpaxoBoro nnatexa, ykasaHHas B
3asasneHunn Ha KpeanTt/AHkeTe 1 3asBneHMN Ha y4acTue B Nporpamme CTPaxoBaHUS.

Mpn atom ecnn Pasmep MocnegHero ExxemecsyHoro nnatexa OyaeT oTnuyaTtbesi OT pasmepa ExemecsyHoro nnartexa, onpegeneHHoro no
BbllLeykasaHHoW copmyrne, 6onee YeM Ha 5 NpoOLEHTOB, NMPOM3BOAUTCS MepepacdeT pasmepa ExemecsyHoro nnatexxa B COOTBETCTBUM CO
cregyowmm anroputMom®s: k cymme ExkeMecsyHOro nnaTexa, onpeaeneHHoro no opmyre, nocTeneHHo NpubaBnaTcsa (OTHUMaTCA) CyMMBbl B
pasmepe 0,01 pybnb P® o Tex nop, noka pasmep nocnegHero ExemecayHoro nnarexa He OyaeT yooBNeTBOPATb CreayoLemy YCroBuio:

Pasmep nocnegHero ExxemecsayHoro nnarexa <= ExxemecsayHbin nnatex X koadduuneHT 1,05.

Mpy ocyLLEeCcTBREHUM 3aeMLLMKOM YaCTUYHOrO 4OCPOYHOTO UCMONHEHUs 06s3aTenbCTB no KpeantHomy [loroBopy B COOTBETCTBUM C 11.8.3.5 O6Luymx
Ycnosuit pasmep ExemecsuyHoro nnatexxa MOANEXWT MepepacyeTy B OMPeaerneHHoOM Bbille Mopsiake W/unu nopsiake, npeaycMOTPEHHOM
NHameuoyansHbIMY YCIIOBUAMM.

Mpun 3MEHEHUM NPOLIEHTHON CTaBKM B COOTBETCTBUM C VHAMBMAYaNbHBIMU YCNOBUAMM pa3Mep ExemecsyHoro nnatexa noanexuT nepepacyety
B OMNpefeneHHOM Bbllle Mopsgke, UCXO4s M3 ocTaTka CyMMbl KpeauTa K MOMEHTY M3MEHEeHUst MPOUEHTHOW cTaBku. B aTom criyyae Badka
HanpasnseT 3aeMLLMKy YTOYHEeHHbIN paduk noraweHus no KpeautHomy AOroBopy B nopsigke, ykasaHHoMm B n. 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBUM NPOCPOYKN B MUCMOSMHEHUN 00sA3aTenscTB 3aeMWmKomM M3 cyMMbl ExxemecayHoro nnatexa, nonydeHHoro baHkom, B
nepBylo oyepedb norawlatoTcsi ob6s3aTenbCTBa NO BbIMfATe CyMMbl KOMUCCUWM 3@ OOCnyXMBaHWE KpeauTa (ecrnv NpUMEHUMO), HAYUCIEHHbIX
NPOLEHTOB 3a TekyLwmi MpoLUeHTHbBIN Nepuoa, a OCTaBLUMECH CPEeACTBa HaMpaBnaloTCa B cHeT Bo3BpaTa Kpeanta n exemecsayHOro cTpaxoBoro
nnarexa (ecnv NnpuMeHnmo).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB 3aemiymka Ans UCMONHEeHUs M obsa3atenscTB no KpeautHomy [oroBopy B MOMHOM
obbeMe fieHexXHble cpecTBa HAaNPaBnATCA Ha UcnonHeHne obsa3aTenscTe 3aemiymka nepen baHkom B crnefgytoLen o4epesHOCTH:

1) npocpoyeHHble NPOLEHThl 3a nonb3oBaHne KpeanTtom;
2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeguty;
3) HeycToVKa (WTpadbl, NEHM) Ha NPOCpOYEHHble NpoLueHTbl No Kpeanty (npumennmo k Kpegutam, BblgaHHeiM ¢ 01 uions 2014 roga);
4) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CyMMY OCHOBHOro gomnra no Kpeauty (npumeHunmo k Kpegutam, BeigaHHeim ¢ 01 mnions
2014 roga);
5) npoueHTbI, HaunucnsiemMble Ha MPOCPOYEHHbIM OCHOBHOW Aonr no Kpeanty (ecnv npymMeHMmo);
6) npoueHTbl 3a nonb3oBaHue KpeamTowm;
7) cymma ocHoBHOro gonra no Kpeauty;
8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMeHnmMo) no Kpeaury;
9) exemecsiyHasa komuccus (ecnu npumeHMmo) no Kpeauty;
10) HeycToMka (WwTpadbl, NEHW) Ha NPOCPOYEHHbIE nMpoueHTbl No Kpeanty (npumennmo k Kpegutam, BbigaHHbIM no 30 mioHst 2014 roga
BKITIOUYUTENBHO);
11) HeycTtomka (WwTpadbl, NEHN) HA MPOCPOYEHHYIO CyMMY OCHOBHOro gonra no Kpeguty (npumeHnmo k Kpegutam, BelgaHHbIM no 30 MoHA
2014 ropa BKIOYUTENBHO);
12) HeycToWKa (LTpadbl, NEHN) HA MPOCPOHEHHYIO EXEMECAYHYIO KOMUCCUIO (eCnW NPUMEHNMO) no Kpeauty;
13) cynebHble U3aepXKM U MHble pacxodbl baHka No B3bICKAHUIO 3a40IMKEHHOCTH.
8.3.4.7. B cnyyae ecnM CyMMa HauduCrieHHbiX 3a [pOUEHTHbLIM Nepuof Ha ocTaTok cymmbl Kpeguta npoueHToB npeBbiliaeT Pasvep
ExxemecsiyHOro nnartexa, paccumtaHHOro B cootTBeTcTeum ¢ n.8.3.4.4 O6wmx Ycnosui, ExxemecsyHbI nnatex BKoYaeT B cebs TONbKO CymMmy
HaYMCNEeHHbIX NPOLIEHTOB, paBHYIO ykasaHHOMY Pasmepy ExemecsuHoro nnartexa. OcTaBLuascst YacTb HAYMCMNEHHbIX MPOLEHTOB BKIOYaeTCs B
cymmy nocneaytoulero(nx) ExemecsyHoro(bix) nnatexa(en), B CBS3W C YeM CpPOK yrnnaTbl 3TOW OCTaBLUENCA YaCTW HaYUCIIEHHbIX NMPOLEHTOB
npoafieBaeTcs Ao cpoka ynnatbl nocnegytollero(nx) ExemecsadHoro(bix) nnatexa(en) 3a nocneaytowmin(me) MNMpoueHTHbIR(ble) nepuof(bl). Mpu
3TOM npegycMoTpeHHas KpeautHeim [JoroBopom HeycTomnka baHkom He Hauncnsetcs n 3aeMLmMKoM He ynnadmBaeTcs.
8.3.5.JocpoyHOe NoMHoe M YacTUYHOe MCMoNHeHne 06s13aTenbcTB Mo KpeamTHoMy [1oroBopy MOXET OCYLUECTBNATLCA B CreayloLleM Mopsiake,
€CIN MHOEe He YCTaHOBMNEHO AOroBOpPOM Mexay baHkom n 3aemLumkom:

8.3.5.1. Baemwuk MoxeT npegoctaBuTb B baHk 3asiBneHne-0653aTensCTBO OOHMM U3 CriedyoLmx crnocoboB:
—  odhopmuB 3asBneHne-o6a3atenscTeo B Cucteme®;
—  NWNYHO nnm vepes [loBepeHHoe nuuo, obpaTtusLimch B [NoapasneneHve baHka.

Mpv HaNMUUKM TEXHUYECKMX OrpaHUYeHin Ha odopmMreHne 3asiBneHus-ob6s3aTenscTBa B Cucteme, a Takke B criydyae oTcyTcTus [MNogpasaeneHus
BaHka B ropopge, B koTopom ¢ 3aemMwimkoM Obin 3akniodeH KpeauTtHeld [loroBop (B TOM 4ucrie B CBSI3W C MPOBOAMMBIMU MEPOMpUATUSIMA MO

84 3necb v Oanee no TekcTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3aknodeHHbIx 4o 30.01.2012 r., npy 0o6poBonbHOM cornacum KnveHta Ha ydactvie B
nporpamme ctpaxoanusi ECI yuntbiBaeTcs Npu onpegeneHun pasmepa ExxemecayHoro nnatexa.

85 He npumeHsieTcsa k Kpeautam, npegnaraembiMm 3aeMLUMKY Ha CrieLmarbHbIX YCIoBUSIX, MPEayCMOTPEHHbIX Tapudamu no noTpebuTensekuM KpeauTam.

86 B oTAenbHbIX CryYasx MOryT CyLLEeCTBOBaTb TEXHUYECKUE OrpaHnYeHnst Ha noaady 3aseneHus-obssartenscrea yepes Cuctemy. B aTux crniydasx 3aemumk MoxeT
BOCMOSb30BaThCSA MHbIMU cnocobamun nofaun 3asBneHns-obasatenscTea, NpeaycMoTpeHHbiMmu OBLLMMK YCnoBUsSIMU.
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ontumnsaummn MNogpasgeneHnit baHka), 3aemwumk Bnpase odopmnTb 3asiBneHne-obs3aTenscTBo Yepes VIHPOpMaumoHHbI LeHTp baHka B
cooTBeTCTBUM C npaBunamu Pasgena O6wwmx Ycnosuii. B atom cnyyae B xofe TenedoHHOro pasroBopa 3aeMLUMK 03BY4MBAaEeT BCE YCMOBUS
AocpoyHoro Bo3spata KpeauTa coTpyaHuky baHka.

3asBneHne-0653aTensCcTBO AOMKHO OblTh nNpegoctaBneHo B baHk He meHee yem 3a 1 (OpuH) Pabounin geHb A0 AaThl npegnonaraeMoro
OCYLLECTBMEHMST [OCPOYHOro Bo3Bpata KpeauTa. McknodeHvne cocTaBnsloT criydaun, Korga nofiHoe [OCpovHoe norawenve KpeauTa
ocyLLecTBMsieTCA 3a cyeT cpeAacts HoBoro Kpegwta, npegoctaBneHHoro baHkom 3aemwimky, unu, korga c cormacus baHka ocyuiecteneHve
JocpoyHoro Bo3spaTta KpeamTa BO3MOXHO B AaTy npegoctaBnerus 3aemwmnkom B baHk 3asBneHus-ob6s3atenscraa.

[ata ocyuwectBneHuns gocpovHoro Bo3sparta Kpeauta He MoxeT ObiTb no3gHee Gnwkanwen [datbl ocywecTeBneHus ExemecsyHoro nnartexa,
cneaytowen 3a gaton npegocrasnexHmsa 3aemwmukom barky 3asBneHunsi-obs3atenbcTBa.

B cnydyasx, korga gata ocyllecTBneHus JOCpPOYHOro Bo3spaTa KpeguTta npuxoauTcs Ha AeHb, He sisnawowmica Pabounm gHem, 3asBnexue-
06583aTenbCTBO UCMONHAETCA B Gnvbkanlimim crnegyrowmn 3a Hum Pabounii geHb.

8.3.5.2. Tpu nopave 3asBneHusi-obssaTenscTa B lNogpasgeneHnn banka cymma, 3asBnsiemass 3aeMLUMKOM Af1si YACTMYHOTO OOCPOYHOro
Bo3Bpata Kpeguta, He MOXeT ObiTb MeHee MWHUMAanbHOW CYMMbl JOCPOYHOrO noralleHus, onpegeneHHon B Tapudax. Cymma 4acTUYHOro
[OCPOYHOrO noralleHnst He BKIoYaeT B cebs cymmy ExxemecsyHoro nnarexa n cymmbl NPOCPOYEHHOW 3aA0/MKEHHOCTH C YH4ETOM HEeYCTONKM (npu
Hanuyun).

8.3.5.3. B cnyyae ocyluecTBneHus 3aeMLUKOM MOSHOTO A4OCPOYHOro Bo3BpaTa KpeauTa, NpoLeHTh! 3a nofb3oBaHue KpeanToMm, a Takke cymma
KOMUCCUK 33 OBCnyXuBaHue KpeauTa (ECnv NPYMEHMMO), HaYMCIIeHHblE A0 AaTbl TAKOTO AOCPOYHOrO BO3BpaTa, Moasiexar ynnaTte B MoSfiHOM
o6beme B 4aTy NOSHOMO JOCPOYHOIO UCMOMHEHUs 06S3aTeNbCTB.

8.3.5.4. Tlocne ocywecTtBneHmsa 3aeMWMKOM YacTUYHoro gocpoyvHoro BosspaTta Kpegnta Cpok Kpeauta/Cpok BosBpaTa Kpeauta octaetcs
HEeM3MeHHbIM 1 Mpou3BOAMTCH NepepacyeT ExemecsayHoro nnatexa B nopsgke, npegycMoTpeHHoMm B n.8.3.4.4 O6wmx Ycrosui w/ vnm B
3asasneHunn Ha Kpeant/MiHanesuayanbHbIX YCHOBUSAX, MCXOAA N3 OcTaTka CyMMbl Kpeauta nocne ocyLuecTBreHNs YacTUYHOro JOCPOYHOro Bo3BpaTa
Kpegwuta. MNpn atom BaHk hopmupyeT HOBbIV pacyeT MOMHOM CTOMMOCTW KpeauTa (B Criydae, ecnv YacTMYHbIA JOCPOYHbIA BO3BpaT MpUBEN K
MN3MEHEHUNIO MOSHOW CTOMMOCTM KpeauTa) U YTOYHEHHbI padwvKk noraweHust u npegoctaBnsgetr ux 3aeMwmky npy NMYHOM obpalleHun B
MogpasaeneHne baHka unu nytem HanpaeneHns No ANEKTPOHHOM NoYTe, Ha aapec KOTopou Obin npegocTasneH 3aemwimkom baHky.

Mpw ocywecTBneHUn 3aeMLMKOM YaCcTUYHOrO 4OCPOYHOro Bo3BpaTta KpeamTa, ecnm cymma npoLeHTOB, HauMCneHHbIX B MNpoueHTHOM neproae, B
KOTOPOM OCYLLECTBISETCA YaCTMUYHBI 4OCPOYHbIN Bo3BpaT KpeauTa, npeBbiliaeT pa3mep ExxemecsyHoro nnatexa, paccuMtaHHoro no gopmyie,
ykasaHHou B n.8.3.4.4 O6LwmMx YCnoBuiA, TO B 3TOM criydae ExemecayHbIv nnaTex MoXeT BKIHoYaTh B ce65 TONbKO CyMMY HAa4YMCNEHHbIX NPOLEHTOB.

8.3.5.5. Ecnu ageHexHbIxX cpeancTes HeAOCTaTO4HO And OCYyLleCTBNeHUA NONHOro uin 4acTtu4HOro BoO3BpaTta erﬂMTa COOTBETCTBEHHO (B
3aBMCUMOCTU OT TOro, nnaHuposan nu 3aeMLuMK noracuTb 3ad0fMKEHHOCTb MOSTHOCTLI0 UMK ‘-IaCTVI‘-IHO), pocpoyHbin Bo3Bpat Kpeguta He
npoun3sognTcA.

8.3.5.6. Ecnu Kpeaut He 6bin BocTpeGoBaH 3aemMimkom®’ no ncreveHnn 1 (oaHoro) mecsiua ¢ Jatbl npegoctasnexHus Kpeamta, To CTOpOHbI Mo
B3aMMHOMY COrfalleHVi0 yCcTaHaBMNMBaIOT, YTO TakuMm obpa3oM 3aeMLUMK BblpaxaeT CBOe HaMepeHWe OCYLLECTBUTb JOCPOYHOE MoralleHue
KpenuTta 3a cueT AeHexHbIx cpecTB, Haxoaswmxcst Ha CueTe Ha AaTy Takoro noralleHusl, U 0TKa3biBaeTCs OT y4acTusi B NporpaMme rpynnoBoro
CTpaxoBaHus 3aeMLLMKOB MNOTPeOUTENbCKUX KpeauToB (ecnu npumeHumo) 6e3 npegocTaBneHuss 3aeMLMKOM OTAenbHoro 3asiBrneHus-
o6sa3aTenbcTBa M 3asiBMEHUMS Ha OTKa3 OT yyacTusi B Mporpamme rpyrnoBOro CTpaxoBaHus 3aeMLUMKOB NOTPeOMTENbCKUX KpeauToB (ecnuv
NPYMEHNMO).

B Teuenune 1 (OgHoro mecsua) ¢ Oatel npegoctaBneHust Kpeguta npu ycnoeum, uyto Kpegut He 6bin BocTpeboBaH 3aemiumkom, 3aemMLumk Bnpase
obpatuTbes B baHk ¢ 3asaBneHnem (B cBobogHom hopmMe) o ToM, 4YTO 3TOT KpeanT emy He TpebyeTcs. B aToM cnyyae ocyLuecTBnseTca 4oCpoyHoe
noraweHve Kpeauta B nopsigke, yCTaHOBMEHHOM BblLLE.

8.3.6.65aHk nHdopmmpyet 3aemiumka 0 BO3HMKHOBEHUW NPOCPOYEHHOM 3a0imkeHHoCTH no KpeautHomy [JoroBopy He no3aHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HUKHOBEHUS YKa3aHHOW 3a0mKEHHOCTH B oopme SMS-coobLieHns Ha KOHTaKTHbI Homep MobunbHoro TenedoHa KnveHTa.

8.3.7. B cnyyae HencnonHeHns 3aemLumkom cBomnx obs3aTenbCTB No Bo3Bpaty KpeanTa u npoueHToB 3a nonb3oBaHue Kpegutom BaHk octaensieTt
3a coboii NpaBo HanpaBuTb 3aeMLLMKY MMCbMO C HAaNOMUHAHUEM O HEOGXOAUMOCTM MoralleHust 3aeMLLMKOM 3aa0mKkeHHOCTU nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aeMLLuKa Mo NoralleHNIo 3aA0MKeHHOCTH No KpeauTy, npoueHTaM, CyMMam KOMUCCUIA, a Takke Mo MiobbiM UHLIM nnaTexam
CYMTAIOTCA MCMOMHEHHBIMKM B AAaTy ChMCaHWs AeHeXHbIX cpeactB co Cyera 3aemuwka B nonb3y baHka B CYET norawleHuss ykasaHHoM
3a[0/KEHHOCTU, @ B Cllyyae WCMOMHEeHUs ykadaHHbIX 06A3aTenbCcTB MHbIM CNocoboM — B AaTy nosyyeHust BaHkoM OeHEeXHbIX CPeAacTs,
npegHasHa4YeHHbIX NS noraleHns ykazaHHOW 3a0/MKEHHOCTM, UHBIM CNIOCOGOM.

8.3.9. B cnyyae npoweHns baHkom gonra, 06513aTenscTBO 3aeMLuvKka B COOTBETCTBYHIOLLEN HYACTU CHMTAETCS NPEKPALLEHHBIM C MOMEHTA
HanpasneHnsi baHkom yBegoOMNEHMs O NPOLLEeHUM gonra B nopsigke, ycTaHoBneHHoM M. 2.14 O6wmx Ycnosui.

8.4. OcHoBaHusA Ans [OCPOYHOro uctpe6osaHusa Kpeaura

8.4.1. 3aemwuk 0653aH no TpeboaHuio baHka BepHyTb Kpeamt BaHky no okoHuyaHus Cpoka Kpegmta/Cpoka BosBpata KpepwTa, ynnatutb
npoLeHTbl 3a Monb3oBaHvWe KpeauToMm, MCMOMHUTL B NONMHOM obbeme WHble AeHexHble obsizatenbctBa no KpeauTtHomy [loroBopy npu
BO3HUKHOBEHUM MO6Oro M3 OCHOBaHWM ANs AOCPOYHOro ucTpebosaHua KpeawTa, npeayCMOTPEHHbIX OEeNCTBYIOLMM 3aKOHOAATeNbCTBOM
Poccuiickon ®eanepaumm.

8.4.2. daKT BO3HWKHOBEHWS OCHOBaHWSA ANs [OCPOYHOro uctpebosaHusi Kpeamta yctaHasnueaeT baHk. OcHoBaHWe Ansi JOCPOYHOro Bo3Bpata
KpeanTa cuutaeTcs BO3HWKLLIMM Ha Crieaytolwuin KaneHaapHbli AeHb nocne AHA oTnpaBku BaHKoM COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIIEHUS
3aeMLuuky.

8.4.3. B cnyyae BO3HUMKHOBEHWsI OCHOBaHUSA Ans AOCPOYHOro uctpebosaHusa Kpeanta, onpegenerHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouyepenpb yOOBNETBOPSiET CBOM TpeboBaHMA NyTEM CNNCaHUsSI AEHEXHbIX CPEACTB 3aeMiumka, pa3meLleHHbIX Ha CyeTax 3aeMiumka, OTKPbIThIX B
BaHke, 6e3 gononHUTEenbHOro cornacus 3aemMiuuka.

8.4.4. B cnyvae HeQoCTaTOMHOCTY AeHEXHbIX CpeAcTB Ha CyeTax 3aeMiumka, BaHk, Mo CBOeMy YCMOTPEHMIO, MPUHUMaET MNiobble Mepbl Mo 3almTe
CBOVIX NpaB, He NPoTUBOpeYaLLe AeNCTBYIOLLEMY 3aKoHOAATENLCTBY Poccuiickoin denepaumu.

8.5. 06na3aHHOCTM 3aeMLlymKa

87 Mop BocTpebosaHuem Kpeanta 3aemLumkom noHnMaeTcs niobas pacxoaHas onepaums no CYeTy, B TOM YUCTIE: CHATUE HAMUYHBIX AEHEXHbBIX CPEACTB B GaHkomaTe
BaHka, MHON KPeaUTHOW OpraHv3auuu UM B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbIi Nepesoa, CnucaHue CPeacTs NpU COBEPLUEHWM OnnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe kKoTopoit [JocTynHblin GanaHc no CyeTy cran MeHble JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeguta Ha
Cuer, 3a UCKIMoYEeHeM CucaHuii, koTopble BaHk ocyluecTsnseT 6e3 nomnyyeHnst SOMOSHUTENBHOTO cornacus 3aemLuuka B cooTeeTcTaum ¢ OBLLMMM YCRoBUsaMU.
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8.5.1. Bo3Bpatutb nomnyyeHHble no KpeautHomy [loroBopy AeHexHble CpeAcTBa B MONHOM obbeme, ynnaTtuTb BCe HauvucrneHHble baHkom
NPOLEHTBI, CYMMbI KOMWUCCUIA 3a 0BCnyXMBaHWe kpeauTa (eCrnv NPUMEHUMO) U eXXEMECSYHBIX CTPaxXOBbIX NNaTexen (ecnv NPMMEHNMO) 3a BECb
dakTuyeckui neprog nonb3osaHns Kpegntom B TeveHne Cpoka Kpeguta/Cpok Bo3spaTa Kpeauta, cumtas ¢ atel npegoctasneHms Kpeauta, a
Takke BCce MHble NnaTexu, nognexawme ynnate 3aemwumkom baHky B cooTBeTcTBUMM ¢ KpeanTHbIM [JoroBOpoM.

8.5.2. BosBpawatb KpeguTt, ynnaumBaTtb HauucreHHble BaHKOM NpoueHTbl 3a nonb3oBaHve Kpeantom, cymmbl KOMUccuid 3a oBcnyxuBaHue
KpeauTa (ecnu NpUMEHUMO) N eXeMeCSYHbIX CTPaxOBbIX MMaTexen (ecnu NpuMeHMMOo) MyTeM OCyLLeCcTBMeHUs ExemecsyHbix nnatexen B
nopsiake, yctaHoBneHHoMm B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpo4Ho BepHyTb KpeauT, ynnatuTb HauyucCneHHble NpoueHThl 3a nonb3oBaHne KpeamToMm, a Takke BCe WHble Nnatexu, nognexalume
ynnate 3aemwumkom BaHky, B cootBetcTBuM ¢ KpeauTHbim [oroBopom, He nosgHee 30 (Tpuguatu) kaneHaapHbiX AHEW, cuuTasi ¢ Aathbl
npeobsasneHvs baHKkoM nMcbMeHHoro TpeboBaHUS O [OCPOYHOM MCMONHeHun obsizatenbcTtB 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUSIM B cOOTBETCTBUM C N.8.4 O6LUMX YCnoBuii.

8.5.4. O3HakomMuTbCS, cobniogaTth 1 Hagnexawmm obpasom ncnonHATb ycrnosus KpegmTtHoro orosopa, B ToM yncne Obwue Ycnosus, Mpasuna
no Kaptam, Tapudbl, 3assnenune Ha Kpeaut/MHamemayanbHble yCcnosus n ap.

8.5.5. YBegomunTb BaHk 06 n3MeHeHnn MecTa XuUTenbCTBa (perncrpaumm), mecta npebbiBaHWs, KOHTAKTHLIX HOMepPOB TenedoHOB, CMEHe MecTa
paboTbl (npodheccun, 4OMKHOCTM), NEpEMEHE UMEHU, N3MEHEHNN PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSIOWEro NIMYHOCTb U U3MEHEHUN AaHHbIX
OOKyMeHTa, NoATBePXKAAloLLEero npaBo MHOCTPAHHOMO rpaxkaaHuHa/ nuua 6e3 rpaxxgaHcTBa Ha npebbiBaHue (MpoxuBaHue) Ha TeppuTtopun PO,
M3MEHEeHUU rpaxaaHcTBa, a Takke 06 obcToaTenscTBax, cCnocobHbIX NOBAUSATL Ha UcnonHeHne obssaTtenscTs no KpeautHomy [lorosopy B Cpok He
nosgHee 3 (Tpex) KaneHaapHbIX OHEN ¢ AaTbl NPOM3OLEALWNX M3MeHeHui, obpatuslumnce B MNogpasgeneHne baHka NMYHO ¢ COOTBETCTBYIOLLMM
3asBreHnem.

8.5.6. 3abnaroBpemMeHHO MMCbMEHHO yBeAOMUTL BaHk 0 BO3MOXXHOM BpeMeHHOM OTCyTCTBUM (Bonee ogHOro mecsua) 3aemimka xots 66l B OGHOM
13 cybbekToB Poccuiickon ®epepaumu, raoe umetotcs MNMogpasgenenunst baHka, nmbo 0 BO3HUKHOBEHUN UHBIX 06CTOATENLCTB, AENCTBYOLMX Bonee
O[HOro MecsLua, BCreacTBMe KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSATENbHO UCMOMHATL CBOU 06s13aHHOCTM no [lorosopy.

8.5.7.Bo3melyatb BaHky Bce (hakTMyecku NoHeceHHble BaHKoM Mnu npuBNEYEHHbBIMU UM NULAMW Pacxofpbl, CBA3aHHbIE C MPUHYAUTENbHBLIM
ncrtpebosaHvem Kpeguta, a Takke CymMM MPOLIEHTOB M CYMM BCeX 3agormkeHHocTel 3aemwmka no KpegutHomy [loroBopy, a Takke Bo3MellaTtb
BaHky pacxofbl, CBsi3aHHble C MPUHYAUTENbHLIM B3bICKAHWEM 3aJ0MMKEHHOCTU M/unn peanuaauuei npas baHka no no6biM obecneynTenbHbIM
[OoroBopaM, 3akflyeHHbIM B KadyecTBe obecneveHnsi ucnonHeHusi obsizatensctB 3aemiimka no KpegutHomy [oroBopy (ecnu Takve
obecneuntenbHble [OroBopbl OblNM  3akniodeHbl). B crnyvae HeBo3MmelleHMsi ykasaHHbIX pacxogoB baHky B [o6poBOSNbHOM nopsigke,
cooTBeTCTBYtOLWME cpeacTBa byayT cnucaHbl ¢ noboro n3 Cuetos 3aemMiumka B baHke 6e3 gononHuTensHoro cornacus 3aeMLumka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYUHbIX OAHOPOAHLIX TPeboBaHWU B OTHOLLEHUM Kakux-nnbo cymm, ynnadvsaemblix um baHky no KpegutHomy
[orosopy, 1 He Npon3BOANTL Kakme-nnMbo nHbIe yaepXaHusa U3 ykazaHHbIX CYMM, 3a UCKIOYEeHEM cryyYaeB, korga 3aeMLumk o6s3aH npon3soanTb
Takue yaepxaHus B COOTBETCTBUM C TpeboBaHUsIMU AeNCTBYOLLEro 3akoHoaaTenscTea Poccurickon ®eaepaumm.

8.6. O6sizaHHOCcTU BaHka

8.6.1. NpepoctasuTb 3aemwumky KpeamT B cooTBeTcTBMU C ycnoBusimu KpegutHoro [lorosopa.

8.7. MpaBa 3aeMwmka

8.7.1. Npoun3BecTu NOMHbIA UMM YaCTUYHBIN JOCPOYHbIA Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 O6LWmX Ycnosui.

8.8. [MpaBa BaHka

8.8.1. MNoTpeboBaTb NOMHOrO 4OCPOYHOrO UCMONHEHNs 0b6sa3aTenbeTe No KpeautHomy [loroBopy nyTem npeabsBreHus NMCbMEHHOrO TpeboBaHust
0 [OCpOYHOM Bo3BpaTe KpeauTa, HauMCNEHHbIX MPOLIEHTOB 3a Monb3oBaHue KpeamToM, a Takke BCEX WMHbIX MnaTexen, nognexawmx ynnate
3aemwpmkom BaHky B cooTBeTcTBMM C KpeauTHbIM [JOroBOpPOM, MpU BO3HWMKHOBEHUWM OCHOBaHWIA ANsi AOCPOYHOro mcTpeboBaHus KpeauTa B
cooTBeTCTBUN ¢ KpeanTHbIM [JoroBopoMm.

8.8.2. NepepnaTtb 6e3 cornacusi 3aemwipmka ceou npaea no KpegutHomy [orosopy ntobomy nuuy, B TOM Yncre nuuy, He MeLoLLEMY NINLLEH3UN Ha
npaBo OCYyLLEeCTBIeHNs DaHKOBCKON AeATeNbHOCTM, C COOnogeHMeM NpaBun o nepedade npae KpeguTopa nyTem ycTynku npaea TpeboBaHus, a
TaKkkKe 3anoXuTb UNM MHLIM 0Bpa3oM pacnopsanTbest NobbiMu cBoMMU NpaBamu no KpeautHomy [oroBopy. baHk BnpaBe packpbiBaTb Nnobomy
nnLy, KOTOPOMY MOTyT ObITb YCTynneHbl Npaea baHka no KpeamTtHomy dorosopy, nobyto nHgopmauuo o 3aemwmke n KpegutHom [Jorosope npu
ycnoBuun cobntofennst TpeboBaHun 3akoHoaatenscTea PO.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aemwmk OTBEYaET 3a HEVCMNONHEHUE UMW HeHaanexallee ncnonHeHne obszatenscTs no KpeautHomy [loroBopy BCemMy CBOMMM AOXOAAMM
1 BCeM npuHagnexalium emy MmyLLecTBOM.

8.9.2. IMpu HapyLleHUn CPOKOB OCYyLLIeCTBNEHUst ExxemecsayHoro nnartexa vnm Heonnate ExeMecsiyHOro nnatexa nonHOCTbIO UMW YacTUYHO, UK
HECBOEBPEMEHHOM MOraleHnun MHOM 3agormkeHHocTn 3aemuwmka no KpegutHomy [oroBopy 3aemwmk obsi3aH ynnatutb baHky HeycToviky B
pa3mepe v nopsiake, ykasaHHom B Tapudax (npumennmo anst KpeanTtHelx Jorosopos, 3akntoveHHbix o 01.07.2014)/MHamBnayanbHbiX YCNOBUSIX
(npumeHnmo ana KpeauTHbix [orosopos, 3akmtoveHHbix ¢ 01.07.2014). C gatbl Hayana HavuCreHus HeYyCTOWKU MPOLEHTLl 3a Monb3oBaHue
Kpeautom Ha cymMy NpOCpPOYEHHOW 3a40MMKEHHOCTM No KpeauTy, Ha KOTOpY HavyucnsieTcs HeycTomnka, baHkom He HaumcnsioTes u 3aemimKom
He ynnayvBearoTcs.

8.10. Mpouwme ycnosus

8.10.1. MonoxeHua KpeanTtHoro Jorosopa, perynupytowme oTHoweHus 3aemwmka u baHka no nosogy npepoctasnenuns Kpeguta,
OENCTBYHOT C MOMeHTa BCTynneHus KpeanTtHoro [loroBopa B Cuny 40 MNOSIHOMO UCTIONHEHNsT 3aeMLLMKOM 06513aTenbCTB B CBSA3U C NpeaocTaBeHNneM
Kpeguta. Ecnn B oTHOLWEHUN OTAENbHbIX nonoxeHun KpeantHoro [loroBopa Henb3st 0AHO3HAYHO YCTaHOBUTbL CPOK AEUCTBUS, TaKoe NOroXeHne
KpegutHoro [loroBopa cumMTaeTcs 4eNCTBYHOLLUNM.

8.10.2. MameHeHna B KpeguTtHbin [doroBop 0@oOpMAsIOTCS MNOCPEeACTBOM  3aKM4YeHUs CTOpOHaMu  AOMNONHUTENbHOro(bIX)
cornaweHusa(uin) B nucbmeHHon copme. Cnocob ocopmneHns 4ononHUTeNbHbIX cornawwenunii k KpegntHomy [Jorosopy onpegensietcs baHkom.
Mpy HanMuuy NPOTUBOPEUU MEXAY KakuMu-nmbo nonoxeHusiMu MHonBmAayanbHbIX YCIOBUIA U MOMOXEHUSIMU HAcCTOSILLEro MyHKTa, NMOMNOXeHNs
HacTosiLwero nyHkTa 6yayT MMeTb NPenMyLLEeCTBEHHYIO CUMY.

8.10.3. baHk 1 3aeMLmK B3aUMHO 06513yt0TCS COXPaHSTh KOH(MAEHLMANbHOCTL (PUHAHCOBOW U NPOYen MHOPMaLLMK, NMONyYEeHHOW ApYr OT Apyra.
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Mepepaya TakoW WHGOPMaUMKW TPETbMM NULAM BO3MOXHa TOMbKO C TMMUCbMEHHOrO COrflacusl UnM B Cryyasix, NpegycMOTPEHHbIX
3akoHopaTtenscTBoM Poccuiickon depepaumn. [aHHOE MOMOXEHUE He PacnpOCTPaHSIETCH Ha MPaBOOTHOLUEHWS,, BO3HUKAOLLME B Cryyae
coBepLueHns BaHkom ycTynku npae no KpegutHomy [Jorosopy, nn6o uctpebosaHusi 3aformkeHHoCTV no KpeamTHomy [JoroBopy ¢ NpuBrieHeHeM
TPETbUX NULL.

8.10.4. Mopsigok ynnaTbl NPOLEHTOB M Bo3BpaTta KpeauTta (B TOM 4WCrie 4acTUYHOrO/MOMHOrO JOCPOYHOrO BO3BpaTa) MOXET OTMMYaTbCs OT
nopsiaka, npeaycMotpeHHoro O6LwyMK YCrnoBrsiMu, 1 onpeaensiTbCs HenocpeacTBeHHo B 3asBneHun Ha KpeanT/ViHaMBuayansHbiX ycrnosusix. Mpu
3TOM Takue NoNoXeHWst 6yayT UMETb NPUOPUTET Haf, NOSNOXKEHUAMM, coaepxalummmcst B OBLIMX YCrnoBusix.

8.10.5. 3aemwumk He BrpaBe TpeboBaTb No cyay ucnonHeHusa obsisatenscTs baHka no Beigayve Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTH No KpeautHomy [loroBopy Npu NOCTynNeHMU CTPaxoBoW BbINnaTbl

8.11.1. HacToAwmMM CTOPOHbI N0 0BOAHOMY COrMacuio MPULLMU K COrMalleHnio O TOM, YTO MpW MOCTynneHun B nonb3y BaHka unu Ha Cuet
3aeMLmka CTpaxoBoii BbiMnaTbl NO PUCKY CMEPTW, MOCTOSIHHOWM MOMHOWM yTpaTbl TPYAOCMOCOBGHOCTM MO [OroBOpY CTpaxoBaHUsi 3aemLuuka,
OCYLLECTBISIETCS JOCPOYHOE MoralleHne 3aa0skeHHoCTV no KpeautHomy [loroBopy B nopsiike, ykazaHHOM HUXE.

8.11.2. [ocpouyHoe noralleHne 3aformkeHHOCTM no KpeautHomy [JoroBopy ocyluecTBrsieTcsl 6e3 oopMieHUs Kakux-nnbo AOMOMHUTESNbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuyka 1 6e3 nognucaHns CTOPoOHaMU Kakux-nmbo AONONMHUTESbHBIX CorfalleHuid.

8.11.3. Ecnv cymma cTpaxoBoW BbINMaTbl paBHa WM NpeBblllaeT 06beM akTU4eckon 3adomkeHHocTun no KpeauTtHomy [orosopy, TO
OCYLLECTBMSETCA MOMHOEe [OOCPOYHOEe noraweHne 3agormkeHHocTu no KpeamtHomy [orosopy. Cpeactsa, ocTaBluMecs Mocre noralleHus,
HanpaBnsatoTcs Ha CyeT, OTKpbITbIV B pyonsax P®. Ecnv B cOOTBETCTBMM C HANoOroBbIM 3akoHoAaTenscTBoM P® y BaHka B CBA3M C OCyLLEeCTBNEHNEM
yKa3aHHbIX OENCTBUA BO3HWKAET 00SI3aHHOCTb MCYUCIUTL U yaepKaTb CyMMY Harora Ha JoXOoAbl (hM3MYeCcKMX Nnul, Noanexallasi Bo3epaTy U
3auncnsemas Ha Cuet, OTKpbITbI B pyonsx PP, cymma Byaet yMeHbLLEHa Ha CYMMY UCYUCIIEHHOTO Hanora.

8.11.4. Ecnn cymma CTpaxoBOW BbIMnaTbl HEAOCTaTOMHA ANSA MoraweHus daktnyeckon 3agormkeHHocT no KpeautHomy [loroBopy B MOSIHOM
obbeme, TO OCYLLECTBMAETCA YaCTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTu no KpeautHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBoW
BbINNaThl, C y4€TOM O4epeaHOCTH, ycTaHoBMEeHHON B N. 8.3.4.6 O6wmx Ycnosuii. [JansHeliee noraweHne 3af0rmKeHHOCTN OCyLLeCTBNSeTCS B
nopsiake, yctaHoneHHom KpeanTtHbeiM [JoroBopoM, ¢ y4€ToM nonoxeHun n. 8.3.5.4 O6bwux Ycnosui.

8.12. NMoraweHue 3apomkeHHocTu no KpeantHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hacrosiwmm cTOpoHbI NOo 060KAHOMY COrnacuio MPULLKM K COrMaLleHno 0 TOM, YTO NpW NOCTynneHnu B nonb3y baHka cpeacts (4actu
cpeactB) M(C)K n ykaszaHum B HasHayeHun nnatexa ®UNO 3aemwmka, Homepa v Aatbl 3aknoveHus KpegutHoro [loroBopa ocyllecTBnseTcs
[OCPOYHOE MnoralleHne 3agormkeHHocTu no KpegutHomy [loroBopy B NOpsiAKe, yKa3aHHOM HUKe.

8.12.2. [NocpoyHoe noraiwleHne 3agormkeHHocT no KpeautHomy [oroBopy ocyluecTBnsieTcs 6e3 ohopMNeHUss Kakmx-nnbo AOMNONHUTENbHBLIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognncaHusi CTOpoHamu Kakux-nnbo AOMNONHUTENbHbIX COrnaLleHuii.

8.12.3. MoraweHne KpeguTta u ynnata MpOLEHTOB, HaYMCrNeEHHbIX 3a nMonb3oBaHue KpeauTom, 3a cyeT cpeactB (vactn cpeacts) M(C)K,
OCYLLECTBNSIETCS B Crieaytolem nopsake:

"  [eHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnstoTtcs MNeHcMoHHbIM hoHaoM Poccuiickon denepauum (TepputoprarnbsHbIM OpraHom
MeHcuoHHoro doHga Poccuiickon depepaumn)/TepputopuanbHbiM  OpraHoM  (CTPYKTYPHbIM  MoApasfeneHnemM) coumnanbHOM  3aluThl
HaceneHusi B 6e3HanuyHoM nopsiake Ha 6aHkoBckuii cyeT BaHka B nopsiake, npegycMOTPEHHOM 3akoHoAaTenbcTBoM Poccuiickon denepaumu;

= nocTtynuelne Ha B6aHkoBCKku cyeT BbaHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne obs3atenscTB 3aemwmka no KpeantHomy
OoroBopy He no3aHee Pabo4yero AHA, cneayroLwero 3a AaTon NoCTynneHns AeHexHbIX cpeacTs (Yactu cpeacts) M(C)K Ha cuet Banka. Ons
atoro 3aemMuumk nopyyaet BaHky B YCTAHOBMEHHBIN B HACTOSALWEM MyHKTE CPOK OCYLLECTBUTbL OOCPOYHbIA Bo3BpaT KpeauTta B pasmepe
noctynmelKnx cpeacts (4actu cpeacte) M(C)K B nopsake, npegycmoTtpeHHom KpeantHbiv [oroBopoM. MNpu aTom npeabsiBrieHne B bBaHk
OTAenbHOro NMMcbMeHHoro 3asBreHuns-obssaTenscTea He TpebyeTcs;
=  noraweHune obasatenscTs 3aemuymka no KpeautHomy [loroBopy OCyLLeCTBMASETCA B CrieaytoLwen o4epeaHOCTU:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPoLeHThI 3a Nonb3oBaHue Kpegntom;
3) cymma ocHoBHoro gonra no Kpeauty;
4) npoueHTbl 3a Nonb3oBaHvem KpeamToM, HauMcneHHble 4o AaTbl norawweHus obsasatenscts 3aemwmka no KpeamtHomy [loroBopy 3a
cuet cpegcts M(C)K.
8.12.4. CpeactBa (4actb cpeactB) M(C)K He moryT GbiTb HanpaBfneHbl Ha ynnaTty wTtpadoB, KOMUCCUIA, MEHeN 3a MPOCPOYKY WUCMONHEHUS
obsizatenscTB no KpeamtHomy [lorosopy.
8.12.5. Ecnun cpepcte M(C)K HepocTaTouyHO Anis noraweHns dhakTudeckon 3agomkeHHocTu no KpegutHomy [loroBopy B MONHOM 06beme, TO
OCYLLECTBISIETCA YAaCTUYHOE JOCPOYHOE MoralleHve 3afgosmkeHHocTn no KpeamTtHomy [Jorosopy B o6beme, paBHom cymme cpeacte M(C)K, ¢
Y4ETOM O4epenHOCTU, yCTaHOBMEeHHoM B n. 8.12.3 O6wmx Ycnosuin. [anbHenlee noralleHue 3aforHKEHHOCTM OCYLLECTBSIETCA B MOpsiake,
ycTaHoBneHHoM KpeantHbim [loroBopom, ¢ y4€TOM nonoxeHun n. 8.3.5.4 O6wwmx Ycnosuin.

9. MNMopsaok noraweHus KpeauToB Ha NnpuobpeTeHne TpaHcnopTHoro cpeacTea®

9.1. KpeautHbi JoroBop

9.1.1. BbaHk npepocTaBnseT 3aemwuky Kpeaut Ha ycnoBusix, ykasaHHbix B 3asBneHun Ha Kpegut/ViHovBupayanbHbix ycrnoBusix n OB6LmX
Ycnosusix, a 3aeMLumk 06a3yeTcs ncnonHutb obasarensctea no KpeautHomy [loroBopy B NonHOM ob6beme, B TOM YMCHe BO3BPATUTh NMOMYYEHHbIV
KpeauT n ynnatute npoueHTbl 3a nonb3oBaHue KpeguTom, yctaHoBneHHble KpeauTHbiM [JoroBopom. PacnopspkeHve Bcert cymmon Kpeguta
ocylecTBnseTcs 3aeMLMNKOM.

9.2. MNopsapok ynnaTbl NpoueHToB U Bo3BpaTa Kpeguta

9.2.1. MMpoueHTbl 3a nonb3oBaHve Kpeantom HauucnsotTcs baHkom B BantoTe KpeauTta exxegHEBHO, HauUMHas co AHs, criegytowero 3a [daTon
npegoctaBneHnss Kpeamta, n no geHb okoH4yaHusi Cpoka Kpeawuta, onpepenenHoro 3asieneHnem Ha Kpeaut/Cpoka BosBpata Kpeawta,
onpeaeneHHoro B MHAuBUAyanbHbIX YyCNoBUsSIX, HAa ocTaTok cyMmbl KpeauTa (ccyaHow 3agormKkeHHOCTH), noanexallelt Bo3spaTy, yYuTbIBaeMoi

88 C 25.03.2015 r. HoBble KpeauTHble [loroBopbl Ha nprnobpeTeHre TpaHCrnopTHOro cpeacTBa BaHKkom He 3akmoyarTcs.
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BaHkom Ha ccyaHom cuyeTe 3aeMuymka (Ha Ha4Yano onepaumoHHOro AHS), U3 pacyeTa ycTaHoBneHHow B 3asBneHnn Ha KpeanT/MiHauBuayanbHbIX
YCIOBMSIX MPOLIEHTHOM CTaBKM U (haKTUYECKOro KoNMyecTsa OHEN BPEMEHHOrO Nepuoda Afsi HAYUCNeHns npoueHToB. basoi ans HauncneHus
npoueHToB no KpeauTy saBnseTcs 4encTBUTENbHOE YMCO KaneHaapHblx aHen B rogy (365 nnn 366 gHer CoOOTBETCTBEHHO).

9.2.2. 3aemwmk BO3BpaLjaeT er,D,VIT v ynnadmeaeT NpoueHTbl, HA4YUCIIeHHblIe 3a NoJIb30BaHUEe erﬂ,MTOM, nyTem oCyLlecTBleHnA ExxemecsyHbIX
nnarexew, Ha4ymHas ¢ [atbl OocyLlecTBneHna nepesoro ExxemecsayHoro nnartexa, B cnefywuiem nopaake:

9.2.2.1. Pa3mep ExemecsuHoro nnatexa (3a WCkniodeHueM nocrnegHero ExemecsyHoro nnatexa) onpegensieTcs no criegdyiowein dopmyne
(ecnu nHoe He onpepeneHo HUke):

Pasmep
ExxemecsuHoro =0C3x nc
Mnatexa 1- ( 1+ nC) — (Kon. mec.)

ne: OC3 — octatok cymmbl KpeguTa Ha pacyeTHyto aaty (B Bantote Kpeguta); NC — mecsayHasa npoueHTHas cTaeka, paBHas 1/12 oT rogoBon
NPOLIEHTHOW CTaBKW, yCTaHOBMNEHHON B 3asBrneHun Ha Kpeaut/ViHamBuayanbHbIX YCroBusix (B npoueHTax rogosbix); Kon. mec. — konuyectso
nonHbIX MNpoueHTHbIX NeprMogoB, ocTaBLLMXCA A0 okoH4YaHusa Cpoka Kpeguta/Cpoka Bo3spaTta Kpegura.

[na nporpammbl kpeanToBaHuUs TpaHCNOPTHOTO cpeacTaa ¢ 06paTHbIM BbikynoMS® pasmep ExxeMecsyHoro nnarexa (3a UCKIlYeHeM nocnegHero
ExxemecsiyHoro nnarexa) onpegensieTcs no cnegyoen opmyne:

Pasmep nc
II§|>Ke|v|ec;NHoro = (0C3-0N) x 1-(1+1C) - Konwee)
natexa

+0rT*rnc

Ine: OC3 — octatok cymmbl KpeauTa Ha pacyeTHyto gaTy (B Bantote Kpegurta); Ol — octaTtouHbii nnatex no Kpeauty; MNMC — mecsiuHasa npoueHTHast

cTaBka, paBHasa 1/12 OoT rogoBoOW MPOLEHTHOW CTaBKW, yCTaHOBReHHOW B 3asBneHun Ha KpeauTt/MHamBuayanbHbIX ycnoBusix (B mpoueHTax

rogoBbix); Kon. Mec. — konnyectBo NonHbix MpoLEHTHbIX NepruoaoB, ocTaBLIMXCA A0 okoHuyaHusa Cpoka Kpeguta/Cpoka Bosspata Kpeguta. B

criyyae yBenu4yeHust Cpoka, Ha KoTopbld npegocTtaBneH KpeauT no KpegutHomy [oroBopy, COrfawieHMem CTOPOH MOXeT ObiTb WU3MeHeHa

npoLeHTHas ctaeka no KpeauTy B cooTBeTcTBMMU C Tapudamun baHka, 4EACTBYIOWMMN HA MOMEHT 3aKIIOYEHUss CTOPOHAMU COOTBETCTBYIOLLErO

OOMNOMHUTENBHOMO COrnaLleHuns.

9.2.2.2. ExemecsuHbIn nnaTtex ynnadyveaetca 3aemMwmkoM B [laTy ocyliecTBrneHns ExemecayHoro nnatexa, npyu 3ToM Takon ExxemecsyHbin

nnaTex He MOXeT MpeBbilaTb OCTaToOK CyMMbl KpeauTa (CCynHOM 3aQ0rmKEHHOCTM), noarnexailen Bo3BpaTy, U NPOLEHTOB, HaYMCIEHHbIX 3a

onnaynBaemsbiin MNMpoueHTHbIN nepuoa.

9.2.2.3. [ata ocyuecTteneHns ExxemecayHoro nnatexxa MoxXeT ObiTb M3MEHeHa No 3asBrneHunto 3aemuumka ¢ cornacusl baHka Ha wHyto gaty. B

Takom cnyyae Bce nomnoxeHus KpegutHoro [orosopa, kacawowmecs OaTtbl ocyllecTBrneHus ExemecsayHoro nnatexa, pacrnpocTpaHslTCca Ha

yKasaHHyto WHyIo aarty.

3aemwymk Bnpaee ohopMuTb 3asaBrneHne o6 nameHeHun [latol ocyuiecTBneHnst ExxemecsiyHoro nnarexa vyepes ViHdopMaumnoHHbiv LeHTp baHka B

CoOTBETCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosui. B aTom criyvae B xoge TenedoHHOro pasroBopa 3aeMLuK 03BYy4MBaET xenaemyto [aty

ocylecTBrieHns ExxemecayHoro nnatexa coTpyaHuky baHka.

9.2.2.4. B cnyvae ecnu [lata ocywiecTBreHnsa ExemecsayHOro nnartexa npuxXoguTcs Ha AeHb, He ssnswowmnca Pabounm gHem, ynnata

ouvepepnHoro ExxemecsyHoro nnartexa nponssogutcs B nepsbii Pabounin geHb, cnegyrowmii 3a [laton ocyuiecTeneHuns ExxemecayHoro nnatexa,

npu 3TOM YyKa3aHHbIN AeHb UCKIOYAETCst U3 pacyeTa Npy HaYMCneHMn NpoLEeHTOB B criedytollem lMpoueHTHOM nepuoae. B cnyyae ecnu Oata

ocylecTBneHns ExemecayHoro nnatexa B MNocnegHuin MNMpoLEHTHBIN Nepuos NpUXoaMTCsa Ha OeHb, He aBnsowmiics Pabouum gHem, ynnata

oyepegHoro ExxemecayHoro nnaTexa nNpovM3BoAMTCA B NepBbii Pabounii aeHb, criegyowmn 3a [laton ocywlectBneHus ExxemecsyHoro nnarexa,

Npu 3TOM yKa3aHHbIV AeHb He BKIMKYAEeTCs B pacyeT Npu HavucneHun npoueHToB B MNocneaHem MpoueHTHOM nepuoae.

9.2.2.5. B [arty ocywiecTBneHus ExxemecauHoro nnarexa 3aemink 0b6s3yetca obecneumntb Hanuune Ha Cuete EHEXHbIX CPeACTB, [OCTATOYHbIX

ans ynnatbl ExxemecsayHoro nnartexa.

9.2.2.6. ExemecsayHble nnatexu 3aeMLumK NpPou3BOAUT eXeMeCSYHO, HaunHasa ¢ [laTbl ocyllecTBneHus nepeoro ExxemecayHoro nnatexa B

pa3mepe, ykazaHHoM B 3asBneHuun Ha KpeanTt/MHonBmuayanbHbIX yCroBUsX.

9.2.2.7. Tlpu OTCYTCTBUM MPOCPOYKM B UCMOSHEHUN 00A3aTenbCTB 3aeMLUMKOM M3 cyMMbl ExxemecayHoro nnatexa, nonyyeHHoro baHkom, B

nepBylo oyepeb norawatTcs 0b6s3aTensLCcTBa Mo BbinnaTe Ha4nMCreHHbIX NPOLIEHTOB 3a pacyeTHbIV MNpoueHTHBIV Nepuo, a ocTaBLUMecs cpeacTea

HanpaBnsaTCA B cHeT Bo3BpaTa cyMmbl KpeauTa.

9.2.2.8. B cny4ae HeOCTaTOMHOCTU AEHEXHbIX CpeacTB 3aeMlumka Ans UCNONMHEeHUst um obs3atenscTB no KpegutHomy [JoroBopy B NMOMHOM

obbeme noraweHne obs3aTenbCTB ocyLlecTenseTca baHkoM B crneaytollen odepegHoCTH:

1) npocpoyveHHble NPOoLLEeHTLI 3a Nonb3oBaHue Kpeantom;

2) npocpoyveHHas cymMMa OCHOBHOro gonra no Kpeguty;

3) HeycToMKa (WTpadbl, MEHN) HAa NPOCPOYEHHbIE NPoLEeHTLI No Kpeauty (MpuMeHnmMo k Kpeautam, BelgaHHeiM ¢ 01 nions 2014 ropa);

4) HeycTonka (LWTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeauty (npumenunmo k Kpeamtam, BblgaHHeim ¢ 01 utons 2014
rona);

5) npoueHTbl, Ha4YMCnsemMble Ha MPOCPOYEHHbIN OCHOBHOM Jonr no KpeauTy (ecnv npuMeHnmo);

6) npoueHTbl 3a nonb3oBaHne KpeanTtowm;

7) cymma ocHoBHoro gonra no Kpeauty;

8) npocpoyeHHas exemecsyHas komuccus (ecnu npuMmeHnmMo) no Kpegury;

9) exemecsayHasa kommceuns (ecnm npuMmeHnmo) no Kpeaury;

10) Heyctomka (wTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl o Kpeguty (npumeHumo k Kpegutam, BblgaHHbiM no 30 uioHa 2014 roga
BKIHOYMUTESNBHO);

11) HeycToWKa (LWTPadbl, MEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeauty (npumexnnmo k Kpeautam, BbigaHHbiM no 30 uioHs 2014
roga BKMYUTENBHO);

12) HeycTomka (LTpadobl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (ecnn NpuMeHnmo) no Kpeauty;

13) cynebHble U3AepXKM U NHble pacxodbl baHka No B3bICKaHUIO 3a40MKEHHOCTU.

9.2.3. 3akntouvaa KpegutHbii [oroeop, 3aemwwmk npegoctaensieT baHky npaBo 6e3 nonyyeHus OOMOMHUTENbBHOrO cornacust 3aemumka
cnucbiBaTb AEHEXHble cpeacTBa co CyeTa, ¢ Tekywero cyeta 3aeMimka, a Takke € NobbIX MHbIX CYETOB, OTKPLITEIX 3aeMLumKy B BaHke, B cueT
noraweHuns nbor 3agomkeHHocTn 3aemwmka no KpeguTHomy [oroBopy, B TOM YWCME MNPU HACTYMNIEHUM OCHOBAHUA ANt AOCPOYHOrO
ncTpeboBaHNs 3a00MKEHHOCTH, onpeeneHHbix KpeauTHbim [oroBopom. py 3TOM OCYLLIECTBIIEHME CMUCaHWUA SIBNSIETCS NPaBOM, a He
06s13aHHOCTBI0 BaHka, 1 MoXeT ocyllecTBnATbCA BaHkoM kak B nonb3y camoro baHka, Tak 1 Mo NopyyeHuto, 1 B nonb3ay nboro nuua, KoTopomy
BaHk moxeT nepegaTb cBou npaBa no KpeantHomy [JoroBopy. MONOXEHWUST HacTOSLLEro MyHKTa SIBASOTCA HEOTHEMIIEMOMN 4YacTbi NOObIX
[0roBopoB GaHKOBCKOroO cHeTa, 3aKMiYEHHbIX Mexay baHkoM u 3aemiymkom. MNpy HaNU4YUKM NPOTUBOPEYUMIA MEXOY KaKUMWU-NIMBO NONOXEHUSMMU

8 Mporpamma kpeanuTosaHus TpaHCNOPTHOMO CpeAcTBa onpeaensnace 3aeMLUMKOM B AHKETe.
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TaKnxX 4OroBopoB U NONMOXeHUAMU HaCcToALLEero NnyHKTa, nonoXeHna HacTtoAwero nyHKTa 6y,qu MMEeTb NpenMyLLeCTBEHHY0 cuy.

9.2.4. Jlobble cymmbl B BanTax, OTNMYHbLIX OT BamoTbl KpegwTta, nonyyeHHble BaHkom ntobbiMn cnocobamu B KayecTBE WCMOMHEHMS
ob6sasarenbcTB 3aemwmka no KpegutHomy Jorosopy, 6yayT ocBoboxaatb 3aemiumka oT ero obs3atenscTe neped baHkom Tonbko B TOM pasmepe
1 B Te CPOKU, B KOTOpble BaHk nmeeT BO3MOXHOCTb NPOU3BECTMN KOHBEpPTaUMio B BantoTy Kpeguta cyMM, MONyYeHHbIX B BantoTax, OT/IMYHbIX OT
BantoTbl KpeanTa, nocpeactBoM OObIYHBIX KOHBEPCUMOHHBIX BaNOTHbLIX Onepauun nyTemM NpUMeEHeHWUs OeACTBYIOLLEero BHyTpeHHero kypca baHka
[Ons Takow KOHBepTauum Ha AaTy Takon KoHBepTaumu. Ecnn cymmbl B BantoTax, OTNMYHbIX OT BantoTbl Kpeauta, nonyyeHHble baHkom B pesynbTtate
onncaHHOW Bbllle KoHBepTauuw, OyayT HeoCTaTouHbl AN noraweHus obsizatenscTB 3aemwimka nepen bavkom B Banote KpeguTa, 3aemMmuwumk
065a3yeTCcsi NONHOCTBIO KOMNeHcMpoBaTh baHky HegocTalLLyo cymMmy no nepsomMy TpebosaHuio baHka.

9.2.5. bBaHk uHdpopmupyeT 3aeMiimka O BO3HWMKHOBEHUWM MNPOCPOYEHHOW 3adormkeHHocTn no KpeautHomy [loroBopy He nosgHee cemwu
KaneHgapHbIX AHeN C AaTbl BO3HUKHOBEHMWS YKa3aHHOW 3a40MKEeHHOCTM B (hopme SMS-coobLueHns Ha KoHTakTHbI HoMep MoBburnbHOro TenedoHa
KnueHTa.

9.2.6. ObssaTtenbcTBa 3aemLuyka MO MOralweHno 3ad0iMKEHHOCTU Mo erﬂ,MTy, npoueHtam, cymmam KOMUCCUIA, a Takke Mno fobbIM MHBIM
nnarexam cHMUTalTCA UCMONHEHHbIMK B AaTy CnNUCaHUA OeHeXHbIX cpeacTB Co Cueta 3aemuymka B nonb3dy BaHka B CHET noraweHus yKa3aHHOl7I
3a00JDKEeHHOCTU, a B clny4Yae MWCNONIHEeHUA YKa3aHHbIX 00a3aTenbCcTB UHBIM cnocobom — B oaty nonydyeHua BaHkOM [OeHexHbIX CpeacTs,
npegHasHa4YeHHbIX Ana noraweHna yKaSaHHOVI 3a[0JPKEHHOCTH, MHBIM CMOCOBOM.

9.3. MNpaBa 3aemMmwuka:

9.3.1. nNpou3BOAWTb MOMHBLIA WM YaCTUYHBLIA OOCPOYHbLIA BO3BpaT KpeauTa Ha ycnoBusix MU B CPOKW, YyKa3aHHble B 3asiBNeHMM Ha
KpeanTt/MHanemnayanbHbix ycnosusix n O6Lmx YCnoBusix;

9.3.2. ¢ cornacusa baHka U3aMeHWUTb UCMONb3yeMbIi C LIENbl UCNonHeHUst obs3zaTtenscTs no KpeautHomy [oroBopy CUYeT Ha MHOM TEKYLLMI CYET,
OTKpbITBIN B BaHke Ha umst 3aemwuka B Bantote KpeamTa. B Takom cnydae Bce nonoxenust KpeamtHoro [Joroeopa, [JoroBopa 3anora, Jorosopa
nopyuutensctea, kacawwmecs Cyeta 3aemwmka U nopsaka UCMONHeHWs 3aemuukom obsszaTensctB no  KpeguTHomy  OOrosopy,
pacnpoCTPaHAOTCS Ha yKa3aHHbIA MHOW CYeT.

9.4. 0O6s3aHHOCTM 3aeMLumKa:

9.4.1. BO3BpaTUTL NOMyyYeHHbI KpeauT n ynnatuTb BCce HauucneHHble baHkom B cooTBeTCTBMU C ycrnosuamn KpeamTHoro [JoroBopa NpoLeHThl,
a TaKke MHYI0 33J0MKEHHOCTb (MPY HanMMYUM TakoBOW);

9.4.2. ocyuwecTBUTb LOCPOYHbIN Bo3BpaT Kpeguta, obpatuBwuch B baHk ¢ 3asBneHnem-o6513aTensCTBOM B Mopsiake, NpegycMOTPEHHOM
O6wwmmn Ycnosuamn n 3asasnenvem Ha Kpeaunt/MHameBuayaneHbIMM yCnoBusiMu npu Bo3spaTte [MpogaBuoM AeHexHbiX cpeacTts 3a lpeamer
3anora npv oTkase 3anorogartens OT MCNOSIHEHWUsI [OrOBOpPA KyMu-nNpogaxu.

9.4.3. BepHyTb KpeauT, ynnatutb HauMcCneHHble MPOLEHTbI 3@ Momnb3oBaHWe KpeMTOM U UHYIO 3ag0rKEeHHOCTb (MPU HanmmMyMu TakoBOW) He
nosgHee 30 (TpuauaTn) KaneHOapHbIX OHEN, a B Criydae apecTta, u3baTus, obpalleHus B3bickaHus Ha lMpegmet 3anora, npekpalleHus npasa
cobctBeHHocTU Ha lMpegmet 3anora (B Tom yncne npu Bo3spaTe ero Npogasuy) He no3gHee 2 (AByx) Pabouvx AHen ¢ gaTbl HacTynneHus
OCHOBaHWUI AN JOCPOYHOro UCTpeboBaHUst 3af0MKEHHOCTH BaHKoM, ykasaHHbIX B N.9.8 O6Lwux Ycnosui.

9.4.4. yBepgomuTb BaHk:

(1) B 5-TMOHEBHbIN CPOK - 0 BO3BYXAEHMMN B OTHOLLEHNUM cebs Aena ocoboro NponsBoACcTBa O NPU3HaAHUK rpaXaaHWHa orpaHNYeHHo 4eecnocobHbIM
1 HegeecnocobHbIM, 06 yCTaHOBNEHNW HENPABUITBHOCTEW 3aMUCEN B KHUrax akToB rpaXK4aHCKOro COCTOSIHUSA, O BO3OYXAEeHMN B OTHOLLEHNM cebs
rpaXaaHcKMX Aen, CnocoBHbIX NOBNMATL Ha UCTONHeHWe 06s3aTenbeTB no KpeautHomy [loroBopy (cuutasi ¢ Aathl, koraa 3aeMLumnK y3Ham o JaHHbIX
obcTosATenbCTBax);

(2) B 10-TOHEBHbIN CPOK - 06 M3MEHEHMM MECTa XUTENbCTBA, PEKBM3UTOB YAOCTOBEPSOLWEro NIMYHOCTb AOKYMEHTa, cocTaBa ceMbM, paboThbl
(cmeHbl paboTogatens), hamunun n gpyrnx o6CToATENbCTB, CNOCOOHbBIX NOBMUATL Ha BbiNoMHeHWe obsasatenscTB Nno KpeantHomy [orosopy.

9.4.5. 3a6narospemeHHo NMNCbMEHHO YyBEOOMUTb BaHk B cny4yae BpeMeHHOro OTCYTCTBUA 3aemwyka no MECTY XWUTenbCTBa WIN MeCTy
I'Ipe6bIBaHMF| CPOKOM bonee ogHoro mecsiua, NMMB60 BO3HUKHOBEHMSA WHbIX OOCTOATENLCTB, ,D,eIZCTBleLIJ,VIX bonee ogHoro mecsua, BCNeacTeune
KOTOpPbIX 3aeMLLMK He CMOXEeT CaMOCTOATENbHO MCNOSHATL CBOM 06513aHHOCTU MO er,EI,I/ITHOMy ,D,OFOBOpy;

9.4.6. Bo3meluaTb baHKy BCe hakTuyeckn nMoHeceHHble BaHKOM MM NPUMBMAEYEHHBIMWM UM MMUAMU PacXofbl, CBA3aHHbIE C MPUHYAMTENbHBLIM
nctpeboBaHnem Bo3epaTta Kpeauta, a Takke CymMM MPOLEHTOB M CyMM BCeX 3afornkeHHocTel 3aemwmka no KpegutHomy [loroBopy, a Takke
Bo3mewatb baHky pacxodbl, CBSi3aHHble C MPUHYAUTENbHBIM B3bICKAHWEM 33J0IPKEHHOCTU W/unu peanusaumen npaB baHka no nwo6bim
obecneuntenbHbIM AOrOBOPaM, 3akmioveHHbIM B kavecTBe obecneveHns ucnonHeHus obssatenscts 3aemuwimka no KpegutHomy [orosopy. B
cryyae HeBO3MeELLEHNS yKka3aHHbIX pacxonoB baHky B 4OGPOBONLHOM Mopske, COOTBETCTBYHOLUME CpeacTBa 6yayT cnucaHbl ¢ noboro 13 cHeToB
3aemuymka, oTKpbITbIX B BaHke, B cooTBeTcTBUM C M. 3.15 O6Wwmx Ycnosuin;

9.4.7. ecnu cymMMa CTpaxoBOro BO3MELLEHWSs], NMosly4eHHOro BaHkoM, okaeTcsl HELOCTaTO4YHON AJ1st MOJIHOTO YAOBIIETBOPEHUS BCeX TpeGoBaHmi
BaHka no KpegutHomy [JoroBopy, OCyLLECTBUTL MoralleHne 3af0SPKeHHOCTH 3a CHET COGCTBEHHbIX CPEACTB;

9.4.8. no TpeboBaHuto baHka NpeaocTaBNATL MHOPMALIMIO O CBOEM (DMHAHCOBOM MOSOXEHNUM U [OXOAaX (CNpaBKy 0 AoxoAax hM3nYeckoro nuua
3a npeablayLWwnii N TeKyLWMn KaneHaapHbIi rog no cgopme, yctaHosneHHon ®HC P®, cnpasky B cornmacoBaHHoOM ¢ baHkom chopme, 3aBepeHHyto
paboTtopartenem).

9.5. BaHk nmeet npaso:

9.5.1. notpeboBaTk NOMHOro 4OCPOYHOro BO3BpaTa 3aAormKeHHOCTU no KpeamTHoMy [loroBopy nyTem npeabsBrieHnst IMCbMeHHoro TpeboBaHus
0 [OCPOYHOM BO3BpaTe CyMMbl KpeauTa, HauyMcrneHHbIX NPOLEHTOB 3a Momnb3oBaHve KpeAauTom M MHOW 3aformkeHHOCTM nepen baHkom (npwu
HanNM4YUM TakoBOW) B Criyyasx, ycTaHoBneHHbIx KpeautHeiM Jorosopom (n. 9.8 O0wux Ycnosui);

9.5.2. B cnyyae HeucrnonHeHus 3aemLmkoM TpeboBaHua baHka o JocpoyHOM Bo3BpaTe 3adormkeHHocTu no KpegntHomy [loroBopy, o6patuTb
B3bICKaHWe Ha 3arnoxeHHblil B obecneyeHne ncnonHeHns obssatenscts Npeamet 3anora;

9.5.3. nepepatb nobomy MHOMY nuuUy, @ TaKke 3anoXuTb UMM MHbIM 0Bpa3oM pacrnopsauTbes NobbiMyu cBOMMWU NpaBamu no KpeauTHomy
Oorosopy. Npu aTom BaHk BNpaBe packpbiBaTb TpeTbUM nuuam nbdyto nHhopmaumio o 3aemwmke (3anorogatene/lNopyynTtene) n 3aknoyaeMbIxX
C HVUM JoroBopax;

9.5.4. npoBepsTb LieneBoe ncrnosnb3oBaHue Kpeanta, B T.4. MyTeM OCYLLECTBIEHUS KOHTPOIS 3a NOPSIAKOM PAcyYeTOB MO JOrOBOPY KyNIv-Npoaaxu
Mpeameta 3anora;

9.5.5.1peboBatb OT 3aemimka NpegoCTaBleHUs UHGOPMaLUUM U COOTBETCTBYHOLUMX MOATBEPXKAAIOWMX OOKYMEHTOB 06 WCMOMHEHUU UM
o6s3atenscTB no KpegntHomy [loroBopy nyTeM HanpasneHusi TMCbMEHHOTo TpeboBaHMs.

64



9.6. BaHk 06sa3yeTcA:

9.6.1.HagnexawumM obpa3oM MUCMOHATL CBOM 0bsi3aTenscTa no KpeautHomy [Jorosopy.

9.7. Nopspaok pgocpouHoro Bo3epaTa KpeanTa

9.7.1.3aeMwMK BnpaBe NPOM3BECTU MOMHbIA WMAM YaCTUYHbIA AOCPOYHbIN BO3BpaT Kpeauta B COOTBETCTBMM CO CriedylolMM MNOpsAKOM
OCYLLIECTBIEHMNS NOMHOro UM YacTUYHOro AOCPOYHOro Bo3BpaTa Kpeauta:

9.7.1.1. 3aemMwwumk MoxeT npegocTaButb B baHk 3asBneHne-0653aTensCTBO OOHUM U3 CrieayoLmx cnocoboB:
- odhopmuB 3asiBreHne-oba3atenscTeo B Cucteme®,
—  nuyHo mnu Yyepes [loBepeHHoe nuuo, obpatuBlmck B Mogpasgenexne baxka.

Mpy HaMMYMM TEXHNYECKUX OrpaHUYeHN Ha odopmMieHne 3assneHnsa-obs3atenscTea B Cucteme, a Takke B cnydvae otcytcTaus MogpasgeneHus
BaHka B ropoge, B koTopom ¢ 3aemwimkom 6bin 3aknodeH KpeautHbin [JoroBop (B TOM 4ucre B CBSI3W C NPOBOAVMBLIMW MEPONPUATUAMU MO
ontumnsaumm MNoapasgeneHunit baHka), 3aemwumk BnpaBe odopmnTb 3asiBNeHne-oba3aTenscTBo Yepes VIHPOPMaumoHHbI LeHTp baHka B
cooTBeTCTBUM C npaBunamu Pasgena 12 O6wux Ycnosun. B atom cnydae B xoge TenedoHHOro pasroBopa 3aeMLuUmK 03ByYMBaeT BCE YCOBUSI
AocpoyHoro Bo3sparta KpeanTa coTpyaHuky baHka.

3asBneHne-0653aTensCTBO AOMKHO ObITb NpepocTaBneHo B baHk He meHee yem 3a 1 (OguH) Pabounii geHb [o AaThl npeanonaraemoro
ocyllecTBneHnss gocpoyHoro Bo3spata Kpeguta. MckniodeHue cocTaBnsitoT cryvau, Korga MofHoe [JocpovHoe noraweHve Kpeguta
OCYyLLECTBNAETCA 3a cyeT CpeAacTB Hosoro KpeawTa, mpepoctaBneHHoro baHkom 3aemuiuky, wnu, korga ¢ cormacusi baHka ocyliecTBneHve
[ocpoyHoro Bo3spaTta KpeamTa Bo3aMOXHO B AaTy npegoctaBneHus 3aemwmnkom B baHk 3asBneHusa-obsa3arenscraa.

Mpw 3TOM gaTa ocyLuecTBRNEHUs AOCPOYHOro Bo3Bpata KpeauTta He MOXeT ObiTb no3gHee Gnukanwen [atbl ocylwecTBneHns ExemecsyHoro
nnartexa, crneayroLlen 3a garon npegoctaesnexHus 3aemwmkom banky 3assneHns-obssatenscrea.

B cnydyasx, korga gata OCyLlecTBReHMs JOCPOYHOro Bo3spaTa KpeguTta npuxoauTcs Ha AeHb, He sisnsawowmica Pabounm gHem, 3aseneHue-
0653aTenbCTBO MCNOMHSAETCS B Gnvkanwnii cneayowmin 3a HuMm Pabounin oeHeb.

9.7.1.2. Mpu nopave 3asBneHus-oba3atenscTBa B MNogpasgeneHnn baHka cymma, 3asBnsiemas 3aemLUMKOM ANst YaCTUYHOTO AOCPOYHOro
Bo3BpaTta Kpeguta, He MoxeT ObiTb MeHee CymMMbl ykadaHHon B 3assneHun Ha Kpeant/330 ponnapoe CLUA/eBpo nu6o 10000 pybnen PO (B
3aBucumocTn ot BantoTel KpegmTa). Cymma 4acTM4HOro 4OCPOYHOro noralleHns He BKoYaeT B cebs cymmy ExemecayHoro nnatexa n Cymmbl
NPOCPOYEHHON 3aA0MKEHHOCTU C YHETOM HEYCTOWKM (NpU Hannymmu).

9.7.1.3. B cnyyae ocyuwectBrneHns 3aemyMkom MOMHOro AOCPOYHOro Bo3spata Kpeauta, MpOLEHTbI, HauyuCrieHHble OO0 AaTbl Takoro
[OCPOYHOro BO3BpaTa, noanexar ynnate B nofiHoM obbeme B AaTy NOMHOro 4OCPOYHOro Bo3spaTa Kpeaura.

9.7.2.Mocne ocyluecTBneHMsa 3aeMLUMKOM 4acTUYHOro AocpoyHoro Bo3spata Kpeauta Cpok Kpeauta octaetcsi HEM3MEHHBLIM Y MPOU3BOAUTCS
nepepacyet ExemecsiyHoro nnartexa, no dopmyne gns pacveta ExemecsuHbix nnatexewn, ykazaHHom B n.9.2.2.1 O6wmx Ycnosun unu B
3aaBneHunn Ha KpeguT, ucxoas ns ocrtatka cymmbl KpegmTa nocne ocyLecTBneHnss YacTUYHOro gocpoyHoro Boseparta Kpeauta. Mpu atom BaHk
OpMUPYET HOBBIN pacyeT MOSIHOW CTOMMOCTU KpeauTa (B Cryyae, eCnm 4acTUYHbIA OCPOYHbIA BO3BPAT NPUBES K UBMEHEHWIO NOMHOM CTOMMOCTH
KpeauTa) U YyTOYHEHHbIN [paduk noraweHus u npegocTaBnseT ux 3aeMiuky npy nuYHom obpalueHuun B MNogpasgenenve Badka wunu nytem
HanpaBneHusi No 3NIEKTPOHHOM NoYTe, Ha aapec KoTopon bbin NnpegocTaBneH 3aeMwmnkom baHky.

Mpu ocylecTBNeHNM 3aeMLUMKOM YaCTUYHOIO JOCPOYHOro Bo3BpaTta Kpeauta He B [JaTy ocyuiecTerneHus ExxemecsiyHoro nnatexa, ecnu cymma
NPOLIEHTOB, HaYyncneHHbIX B MpoLeHTHOM nepuoge, B KOTOPOM OCYLLECTBAETCH YaCTUYHbIN JOCPOYHBIA BO3BpaT Kpeauta, npesbilaeT pasmep
ExxemecsiyHOro nnatexa, paccyMTaHHOro nocre YacTuyYHoro OCpovHoro Bo3spara Kpegurta no cpopmyne, ykasaHHon B n. 9.2.2.1 O6wmx Ycnosun,
TO NepBbI NOCMe YaCTUYHOro AO0CPOYHOro Bo3BpaTa Kpeanta ExxeMecayHbI nnaTex BKNoYaeT HauyMcrneHHble NpoLueHThl 3a MNMpoueHTHbIN neprog,
B KOTOPOM OCYLLECTBIEH YacTuyHbIA Bo3BpaT KpeauTta. B cBsi3n ¢ aTum ero paamep (nocrne 4acTM4HOro 4OCPOYHOro Bo3spara Kpegurta) moxet
OTNMYaTLCA OT nocneayLWwmx ExxemMecayHbIX NnaTexen, HO He MOXET NpeBbIWaTh pa3mepa npeapiayLiero ExxemecayHoro nnatexa.

9.8. OcHoBaHuA Ans 4OCPOYHOro ucTpe6oBaHUA 3agomkeHHOCTM BaHkom

HocpoyHoe nctpebosaHne baHkom 3agomkeHHocTn no KpeautHomy [loroBopy MoxeT ObiTb OCYLLECTBNEHO MO OCHOBaHWAM, NPedyCMOTPEHHBLIM
OencTByoOWMM 3akoHodaTenbcTBoM Poccuiickon degepaumu, B TOM YACHE, HO HE NCKIIOYUTENBHO:

9.8.1.1. npwu HapyLeHn 3aeMLUMKOM CPOKa, YCTaHOBMEHHOrO Ans ynnatbl ExxemecsayHoro nnartexa;

9.8.1.2. npwu ncnonb3oBaHuv KpeguTta NOmMHOCTLIO MK YacTMYHO He Ha Llenb KpegwnTa, a Takke npu HEBbINOMHEHUN 3aeMLUMKOM 06A3aHHOCTM
obecneunTb BO3MOXHOCTb OCYyLLeCTBreHNs baHkoM KOHTpons 3a LenesbiM ncnonb3oBaHvem Kpeauta;

9.8.1.3. npwu HeBbINonHeHun CTpaxoBaTenemM ob6s3aHHOCTM 3acTpaxoBaThk MNpeamet 3anora;

9.8.1.4. npu HeBbINONHEHUN 3aeMLmMKoM 06si3aHHOCTEN No obecneveHmnio Bo3BpaTa cymmbl KpeauTa, a Takke npu ytpate MpeameTa 3anora
UNW yXyALUEeHWUN ero yCrnoBuin No o6CcToaTensCcTBam, 3a kotopble baHk He oTBevaerT;

9.8.1.5. npwu HeBbINONHeHUn 3anorogaTenem o0653aHHOCTH NO NpeaynpeXaeHNnto B TMCbMeHHoM hopMe baHka 0 Bcex U3BECTHbLIX eMYy K MOMEHTY
3akntoyeHns [lorosopa 3arnora npaBax TpeTbux nuuy Ha MpeameTt 3anora.

PaKT HacTynneHus OCHOBaHMS Ans AOCPOYHOro MCTpeboBaHWA 3aA0MKEHHOCTN ycTaHaBnmuBaeT baHk. OcHOBaHWe cyMTaeTcst HacTYMUBLLUM Ha
crepyoLWwmin KaneHaapHbln AeHb nocne AHS oTnpasBky baHKoM NMMCbMEHHOro yBeaoMeHUs 3aeMLLUKY.

9.9. Cnoco6bl o6meHa uMHhopmaumenn Mexay BaHkom un 3aemwmkom (npumeHsietcsa K KpeauTHbim [loroBopam, 3akniO4eHHbIM A0
01.07.2014)

9.9.1.Ecnu uHoe He npeaycmoTpeHo O6Lwmmu Ycrnoeusimu, moboe yBeaoMeHne unv nHoe cooBLueHrne, HanpasnsemMoe CTopoHaMu Apyr Apyry,
JOMKHO BbITb COBEPLUEHO B NMUCbMEHHOI hopMme.

Onsa Toro 4ToGblI yBEAOMIMEeHWE WNU MHOoe cooblieHWe OOHOW M3 CTOPOH B agpec ApYrol CTOPOHbI MMENO HpUAMYECKYHD cumy (cuuTanochb
nonyyYeHHbIM), Takoe yBeAOMIIEHWE UMK CoobLLEeHe OOMKHO HanpaBnsATbCA B NUCbMEHHOW copme no agpecy, ykasaHHOMYy B 3asiBneHun Ha
Kpeawut, nnu Bpy4eHo nu4yHo. B cnyyae ecnu 3aemwimk n/vnu 3anorogatens n/vnu Mopyuntens He yBeaoMunu baHk 06 n3amMeHeHUn ykasaHHOTo B
3asBneHnn Ha Kpeout agpeca, nwoGoe yBegomneHue unu cooblueHue, HanpaBreHHoOe Mo TakoMmy agpecy, OyoeT cuMTaTtbCsl Hadnexaiue
HarpasBneHHbIM U NOPOXAALLMM COOTBETCTBYHOLLME lopuanyeckme nocneactams. CooGLLEHNE MOXET HaNPaBnsTLCS MO NOYTE UMW Yepes Kypbepa

0B OoTAeNbHbIX Ciy4asax MOryT CyulecTBOBaTb TEXHUYECKME OrpaHn4eHuna Ha nogady 3asBneHus-06a3aTenbCTBa yepes Cucremy. B atunx cnyyasx 3aemwmnk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3asiBneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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noA pacnucky B NOsyYeHUn CTOPOHbI-agpecaTa.
9.9.2.Bcs koppecnoHaeHUmMs 4omKHa HanpaBnsaTbCs Mo ykasaHHbIM B 3aABneHny Ha Kpegut agpecam CTOPOH.

9.9.3.3aemwuk, 3anoroaaTens, MopyynTens fOMKHbI yBeAOMUTE BaHk 060 Bcex M3MeHeHUsIX CBOMX AaHHbIX, yka3aHHbIX B 3asBneHnn Ha Kpegur,
B nopsigke, npegycmoTpeHHom O6wwmmMu Ycnosusmu. Bes koppecnoHaeHuus GyaeT AeACTBUTENbHa nocrne ee hakTUYECKOro MNofyyeHusl, ecniu
MHOE He npenycMmoTpeHo 3asiBneHvem Ha Kpeant n O6wmmun Yenosusimu. Ecnm koppecnoHAeHLUMs He HanpaBneHa B COOTBETCTBUM C OMNUCAHHLIMU
BbilLE YCMOBUAMM, KOPPECMOHAEHLUMSI HE CYMTaETCSl [LOCTABIIEHHONM M CTOPOHA, KOTopasi HamnpaBua Takylo KOppecrnoHAeHUMIo, He MMeeT npasa
cCbinaTtbCsi Ha Hee.

9.10. Cnocobbl obmeHa nHdopmaumen mexay baHkom n 3aemwmkom ana KpeautHeix JoroBopos, 3akntoyeHHbix ¢ 01.07.2014, yctaHOBMEHbI B
MHonBmayanbHbIX yCroBuUsIX.

9.11. OTBETCTBEHHOCTb CTOPOH

9.11.1. 3aemwyuk oTBeYaeT Nepes BaHkoM 3a HeucnonHeHWe U HeHaanexallee UCNnonHeHne UM cBoux obs3aTenbCTB No KpeautHomy [loroBopy
BCEMW CBOMMM JOXOAAaMM U BCEM NPpUHaANexawmm emy umyLlectsom, 3anorogaTens oTBevaeT neped baHkom no 3aknoyeHHoMy [loroBopy 3anora
nepenaHHbIM B 3anor MNpeametom 3anora.

9.11.2. Mpw HapyLleHUM 3aeMLLMKOM CPOKOB OCYLLECTBIEHUs1 ExxeMecsiyHOro nnatexa unu HeonnaTe ExkeMecsayHoOro nnarexa nofiHoCTbi Unu
YaCTUYHO, UNM HECBOEBPEMEHHOM MOTralleHUM VHOW 3apormkeHHoCT 3aemMumka no KpegutHomy JoroBopy, 3aeMiumnk obs3aH ynnatute baHky
HeycTOlKy B pasmepe, ykasaHHOM B 3asiBneHunn Ha Kpeaut/MHauemayanbHbix ycnoBusix. C AaTbl Hayana HauyuMcneHnst HeyCTOMKY MPOLEHTHI 3a
nonb3oBaHune Kpeautom, ykasaHHble B 3asBrneHun Ha Kpeant/MHanBmayanbHbIX yCNOBUSIX, HA CYMMY NPOCPOYEHHON 3a0ImkeHHOCTH no KpeauTy,
Ha KOTOpYo HaunCnsieTcs HeycTolka, BaHKoM He HaunCnsTCs U 3aeMLLMKOM He YNnaymBaroTCs.

9.11.3. Mpw HEUCMOMHEHUM U HeHaANEeXaLleM UCNoNHeH 3aeMLUMKOM ero 06si3aTenbCTe no KpeanTtHomy Jorosopy, Mopyuuntens u 3aemiumk
oTBevaloT nepes baHkoM conuaapHo.

9.12. Npouwme ycnosus

9.12.1. CTOpPOHbI 06A3YIOTCA COXPaHATb KOHMAEHUMaNbHOCTL (UHAHCOBOM 1 nNpoyven uHdopmauun. MNMepegaya Takon MHOpMaLUM TpETbUM
nnuam BO3MOXHA TOMbKO C NMMCbMEHHOrO COrnacust CTOPOH UNn B Criyvasx, NpegyCMOTPeHHbIX 3akoHodaTensctBoM P®. [laHHOe nonoxeHve He
pacnpocTpaHsaeTCs Ha nNpaBOOTHOLUEHWS, BO3HMKalowue B cryyae coseplueHuss baHkom ycTtynkv npaB no KpeauTtHomy [orosopy u
obecneuynTenbHbIM 4OroBopam.

9.12.2. Ecnu nHoe He BbiTekaeT M3 3akoHopaTenbctBa Poccuiickon ®epepaummn, Obwmx Ycnosun, 3assnenus Ha Kpeant/VHamBnayanbHbIX
ycnosuin n 3assnenusi-odepTsl, ycnosusa KpeamTtHoro [oroeopa, floroBopa 3anora, [loroBopa nopyyYMTenCTBa MOryT ObiTb M3MEHEHb! TOMNbKO Mo
cornalleHunio CTopoH. B aTom cnyyae Bce gononHeHus u naMeHeHus k KpegutHomy [orosopy, [orosopy 3anora, [loroBopy nopy4uTenscrsa
OOIMKHBI NPON3BOAUTLCA B MUCbMEHHOW hopMe M MoanuchIBaTbCA ABYMSI CTOPOHamMu. pu OTKPbITUM M BedeHWM Tekyllero cyeta (CHeToB) U
BblMycke W 0BCRyXvBaHUM GAHKOBCKOW KapTbl Ha OCHOBaHWW AHKeTbl, B cryyae u3meHeHus Homepa Cueta, Tekywero cyeta 3aemLumka,
06ycnoBneHHoro TpeboBaHWsIMK 3akoHoAaTeNbCTBa P®, B TOM uMcne HopMmaTuBHbIX akToB baHka Poccun, nposogumMebimu B BaHke Mmeponpusitusimm
no onTMMu3aumm uUnuanbHoOM ceTn, ApyrMu npudMHaMm, 3aeMLumK yBegoOMAseTCs O HOBbIX HOMepax CYETOB B MOPsiAKe, NPeayCMOTPEHHOM M.
9.9 O6wux Ycnosuii (Npu 3TOM NPUMEHSAIOTCS NOCNEACTBUS, YKkadaHHble B M. 9.3.2 O6wux Ycnosun).

9.13. NoraweHue 3agomkeHHOcTU no KpeautHomy [loroBopy Npu NOCTyNfeHUM CTPaxoBoMn BbINMaTbl

9.13.1. HacTosilumMm CTOPOHbI MO OOOKAHOMY COrnacuio MPULLIM K COrMaLleHnio O TOM, YTO NpuW NOCTyNneHun B nonb3y baHka nnm Ha Cuet
3aemLumka CTpaxoBoy BbinmaThl No pucky rmbenu nnu xuweHus (yroHa) Npegmeta 3anora no JoroBopy ctpaxoBaHus Mpeameta 3anora unm no
pYCKY CMepTU, MOCTOSIHHOM MOJHOW YTpaThbl TPYAOCNOCOBHOCTM NO AOrOBOPY CTPaxoBaHUsi 3aeMLuyvka, OCyLLEeCTBNSIETCS AOCPOYHOE MoralueHve
3aformkeHHocTM no KpegntHomy [JoroBopy B nopsigke, ykasaHHOM HUXe.

9.13.2. [ocpoyHoe noraiueHue 3agomkeHHOCTM no KpeautHomy [loroBopy ocyliecTersietTcss 6e3 ohopMieHUs Kakux-nmbo AononHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 nognmcaHus CTOpoHaMu Kakux-nmGo AOMOMHUTENbHBIX COrMaLleHui.

9.13.3. Ecnu cymma CTpaxoBoW BbiNnaTtbl paBHa wnu npesblllaeT obbem dakTtuyeckon 3agormkeHHocTn no KpegutHomy [lorosopy, TO
OCYLLEeCTBSAETCA MOMHOE [OOCPOYHOEe noraweHne 3agormkeHHocTn no KpeamTtHomy [orosopy. Cpeactsa, OcTaBluMecs Mocne noralleHus,
HanpaBnsaTca Ha CyeT, OTKPbITLIN B pybnax PO, nnu Tekywmii cHeT. Ecnv B COOTBETCTBUM C HanoroBbIM 3akoHogaTensctBom P® y BaHka B cBsA3n
C OCYLLECTBMIEHNEM YKa3aHHbIX AEWCTBUA BO3HMKAET 00SA3aHHOCTb WCYUCMMTBL U yaepXaTb CyMMYy Hamora Ha goxogbl (uM3nMyeckux nuu,
noanexatias so3spaTy 1 3auncnsaemas Ha Cuet, oTKpbIThIN B pyonax PO, nnu Tekywmin c4eT cymma 6yaeT yMeHbLUeHa Ha CyMMY MCHUCTIEHHOTO
Harnora.

9.13.4. Ecnn cymma CTpaxoBOM BbINnaTtbl He4OCTATOMHA AMA noralleHus akTuyeckon 3agomkeHHocTn no KpeamtHomy [JoroBopy B MOSTHOM
06beme, TO OCYLLECTBSIETCA YaCTUHHOE AOCPOYHOE MoralleHne 3agoimkeHHocTy no KpeamtHomy [oroBopy B 06beme, paBHOM CYMME CTPaxoBOK
BbINMaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMEHHOM B N. 9.2.2.8 O6wux Ycnosui. [JanbHenlwee noraleHne 3aJ0MmMKEHHOCTU OCYLLECTBIAETCSA B
nopsiake, yctaHoBneHHoMm KpeanTHbiM [JoroBopoM, € y4ETOM nonoxeHui n. 9.7.2 O6wmx Ycnosuin.

9.14. NMoraweHue 3apomkeHHocTH no KpeautHomy [loroBopy npu noctynneHum cpegcts M(C)K

9.14.1. HacTosiluMM CTOPOHbI N0 06OAHOMY COrflacuio MPULLAN K COrfaLleHno 0 TOM, YTO MpW NOCTynneHun B nonb3dy baHka cpeacts (Yactu
cpencts) M(C)K n ykazaHum B HasHauyeHumn nnatexa PUNO 3aemwumka, Homepa v gatbl 3aknodeHns KpeauTtHoro [JoroBopa, OCyLlecTBnseTcs
[0CPOYHOE noralleHne 3agosmkeHHocTn no KpeamtHomy [loroBopy B Nopsake, yKasaHHOM HuKe.

9.14.2. [ocpo4Hoe noraileHue 3adomkeHHocTn no KpeautHomy [oroBopy ocyluecTBnsieTcss 6e3 ohopMneHnst Kaknx-nmbo AONONHUTENbHbIX
OOKYMEHTOB CO CTOPOHbI 3aeMumka 1 6e3 noanncaHnsi CTOpoHaMu Kakux-nnbo AONONHUTENbHbLIX COrNaLleHni.

9.14.3. TloraweHne Kpeguta n ynnata NpOLEHTOB, HAYMCIEHHbIX 3a nonb3oBaHue Kpeamtom, 3a cyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBISETCS B CNeAyoLLeM Nopsiake:

L] aeHexHble cpeacTea (YacTb cpeacts) M(C)K nepeuncnsiorca MNeHcnoHHeIM dooHaom Poccuiickon depepaumm (TeppytopranbHbIM OpraHoM
MeHcmoHHoro coHaa Poccuickon Pepepauun)/TeppuTopmanbHbiM  OpraHoMm (CTPYKTYPHbIM  nogpasfgeneHmeM) coumanbHOM 3awunThbl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHkoBckMI cyHeT BbaHka B nopsigke, NpeaycMOTpeHHOM 3akoHodaTenscTBoM Poccuiickon ®egepaunm;

*  nocTtynuBlUMe Ha GaHkoBCkuii cueT BaHka AeHexHble cpeacTBa baHk HanpaBnseT B noralleHne obs3atenscts 3aemwyka no KpeamtHomy
[Horosopy He no3gHee Pabo4yero gHs, cnegyroLlero 3a atow NOCTynneHus AeHexHbIX cpeacTs (Yactu cpeacts) M(C)K Ha cueT baxka. Ans
aToro 3aemuwumk nopyyaet baHKy B YCTAHOBIEHHBLIN B HacTOALEM MyHKTE CPOK OCYLLECTBUTL OOCPOYHLIN Bo3BpaT Kpeguta B pasmepe
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noctynmeLmx cpeacts (vactu cpeacts) M(C)K B nopsake, npegycmoTpeHHoMm KpeguTtHeim Jorosopom. Mpu aTom npeabsBneHne B baHk
OTAEeNbHOro NMCbMeHHoro 3asBrneHns-o6sa3aTenscTBa He TpebyeTcs;

*  noraweHue oba3aTenscTB 3aemMiumnka no KpeautHomy [1oroBopy OCyLLECTBIAETCA B CrieyroLLet o4epeaHoCTH:
1) npocpoYeHHasi cymMa OCHOBHOro fornra no Kpegury;
2) NpOCPOYEHHbIE MPOLIEHTHI 3a Nonb3oBaHue Kpeautom;
3) cymma ocHoBHoro fonra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHMeM KpeamTom, HaumcrneHHble Ao AaThl noraweHust obssatenscTs 3aemwymka no KpegutHomy [JoroBopy
3a cyet cpeacTts M(C)K.

9.14.4. CpegctBa (4actb cpencts) M(C)K He moryT ObiTb HanpaeneHbl Ha ynnaty wTpadgoB, KOMUCCUI, MEHEN 3a MPOCPOYKY WUCMOSHEHUsI
obsasarenscts no KpegutHomy [lorosopy.

9.14.5. B ToMm cniyyae, ecnu cpefcTtBa (dYacTtb cpeacte) M(C)K Ha 6aHkoBckuin cueT BaHka noctynunu B BantoTe, OTNNMYHOM OT BantoThl KpeauTa,
BaHk npon3BoauT koHBepTauuo cpeacTB B BantoTy Kpeauta 6e3 odopmneHnst ONonHUTENbHbIX JOKYMEHTOB CO CTOPOHbI 3aeMLuyka no Kypcy
BaHka Poccun, yctaHOBNEHHOMY Ha AaTy NOCTYMMeHUs yKka3aHHbIX JEHEXHbIX CPEACTB Ha 6aHKOBCKMI cyeT BaHka.

9.14.6. Ecnun cpencte M(C)K HegocTaTouHO Ana noraweHns gakTuyeckon 3agormkeHHocTy no KpegutHomy [orosopy B nonHom obbeme, TO
OCYLLECTBNAETCA YaCTUYHOE AOCPOYHOEe MNoralleHne 3apormkeHHocTu no KpeautHomy [lorosopy B o6beme, pasHoMm cymme cpeacts M(C)K, ¢
Y4€TOM OuvepenHoCTH, ycTaHoBreHHon B n. 9.14.3 O6wmx Ycnosun. [anbHenlee noralieHWe 3aformKeHHOCTM OCYLLECTBASIETCA B Mopsiake,
ycTaHoBneHHoM KpeantHbim [IoroBopoMm, ¢ yHETOM MonoxeHuwn n. 9.7.2 O6wmx Ycnosuin.

10. MpaBuna o6cnyxuBaHusa B Cucreme

10.1. O6wume nonoxeHns

10.1.1. KnuneHT MmoxeT nonyynTb focTyn K ycryram Cuctembl B nopsigke, onpeaeneHHoM Hactosiwmm Pasgenom O6wmx Ycnosui.

10.1.2. lMpaBuna HacTosiwero Pasgena ycrtaHaBnvBaloT NOPSAOK M YCNOBWUS MogkmtoveHns, pabotel ¢ Cuctemoin, obsisaHHocTn KnuenTa
oTHOCUTENbHO goctyna k Cucteme, a Takke brnokupoBky CucTembl, OTKMOYEHME AocTyna K ycryraM CUcTeMbl, OTBETCTBEHHOCTb CTOPOH.

10.1.3. Hoctyn B Cuctemy MoXeT ocyLuecTBnATbes Yepe3 Cant baHka nnu yepesa MobunsHoe npunoxeHve PanddanseHbaHka.

10.1.4. Cuctema npegocTaBnseT UHMOPMaLMnio Yepes OTKpbITble cpeacTBa KOMMyHuKauun. [Ins obecneyeHuns 6e3onacHOCT UCMONb3yeTcs
CTaHAapPTHbIN 3aLLMLLEHHbIA NPOTOKOM Nepeaayn AaHHbIX.

10.1.5. 3asaBneHune Ha pernctpaumio B Cucteme, MoXeT ObITb odhopmneHo u nogaHo B [NoapasgeneHve barka [JoBepeHHbIM NULIOM, UMEIOLLIMM

[oBepeHHOCTb ¢ HEOBXOAMMbBIMM NONHOMOUYUSIMU, OPOpMIIEHHYIO B BaHke. Bce ocTanbHble AENCTBUS, yKka3aHHble B HacTosiwem Pasgene, moryT
ObITb COBEpPLLEHbI TONBbKO camuM KnneHToMm, 3a UCKINoYEHNEM Criyyaes, NpsiMO yKadaHHbIX B O6Lwmux Ycnosusix.

10.1.6. KnueHT npusHaeT, 4to Cuctema siBnsieTcs JocTaTovHOM Ans obecneyeHns Haanexallen paboTel Nnpy npueme, nepegave, obpaboTke
N XpaHeHnn I/IHCbOpMaLlI/II/I, a Takxke Aangd 3awunTbl VIHd)OpMaLJ,VII/I OT HEeCaHKUMOHNPOBAHHOIoO A0CTyna, noaTresepXaeHua nogrnnMHHOCTU U aBTOPCTBa
OneKTPOHHbLIX JOKYMEHTOB, a Takke ANs pastopa KOHMMUKTHLIX CUTyaumii Mo HUM. KnueHT goBepsieT NporpaMMHOMY 0GecneyeHmnio ykasaHHbIX
cucTem.

10.1.7. KnuneHT 06si3yeTcsi caMoCTOsITENbHO OTCreXMBaTb U KOHTponvpoBatb B CucTeme BCe onepauuu, NpOBeOEHHblE UM WK UHbIM
OepxaTtenem KapTtbl ¢ ucnonb3oaHmem Cuctemsl.
10.1.8. B Cucreme Bo3aMoxHa nofdava baHky kak areHTy, AelUCTBYHOLWEMY OT MMEHU YNpaBrisitoLLero, AOKYMEHTOB AJ1si 3aKI04YeHNs JOoroBopoB

[OBEPUTENBHOMO yNpaBneHns (B TOM YMCne JOroBOPOB AOBEPUTENBHOIO YNPaBreHUs Ha BeAeHNE UHAMBUAYaNbHbIX MHBECTULMOHHBLIX CHETOB) U
nocneaywoulero obcnyxmBaHvsa rpaxaaHuHa B paMkax ykasaHHbIX JOroBOpOB (B T.4. Modada W MonyvyeHue aHKeT, 3asiBNeHun, yBeOOMITEHUN,
3anpocoB, akToB U T.A4.), @ Takke JOKYMEHTOB O BbIBOAE aKTMBOB MO AOroBOpam M O NpekpalieHnn ykasaHHbIX 4OroBOPOB U AOKYMEHTOB (B T.4.
aHKeT, 3asBOK, 3asiBMEHW, 3anpocoB, YBeAOMIIEHWA W T.4.) Ha npuobpeTeHne, obmeH, nocnegywowee o6CnyxvMBaHWe, norawleHve
MHBECTULIMOHHbIX NaeB NaeBbIX UHBECTULMOHHbIX (DOHAOB MO YNpPaBreHWEM YNPaBASOWNX KOMNAHWIA, C KOTOpPbIMU CcOTpyaHMYaeT baHk, B Buae
OneKkTpoHHOro AokyMeHTa%l. [lokyMeHTbl MOoANMCHLIBAKOTCS C UCMOoNb3oBaHWeM Kriouya nNpocToi 3MeKTPOHHOW MoAnucK ¢ Xalw-kogom. Ecnu He
YCTaHOBMEHO MHOE, K AaHHOW yCcnyre NpMMeHSTCS Bce nonoxeHusa O0wmx Ycnosui, kacatowwmecsa pabotel Cuctemsl.

10.1.9. KnueHT cornawaetcs ¢ TeM, 4tTo B CUCTEME BO3MOXHO pasMeLLEeHMEe CTPaxOBOW LOKYMEHTaUMK C Lenbio 03HakomneHns KnveHTa ¢
YCNOBUSIMW CTPaXOBbIX MPOrpamMm, NpeanaraeMblX CTPaxoBbIMW KOMNAHUAMUY - NapTHepamu baHka.

10.2. NMopsapok peructpauumn n paéotbl KnueHta B Cucteme

10.2.1. NpepocTtaBnexnne KnueHTy nHdoOpMauMoHHOro goctyna k CUCTEMe OCYLLEeCTBMSETCA Ha OCHOBaHMM 3asiBNieHUst HA perucrpauuio B
Cucrewme:

— nognucaHHoro B NoapasaeneHun baxka, nubo

—  nogaHHoro KnmeHToM ¢ ucnonb3oBaHnem 6aHkomata baHka n nobon KapTbl, BeinyweHHoN Ha nmsi KnueHTa, anst yero Knuent seoamT MNUH-
KO U criedyeT UHCTPYKLMUAM Ha akpaHe 6aHkomaTa®?, nubo

—  nogaHHoro KnueHtom yepes Cant baHka 1 nognMcaHHOro NPOCTON 3NEKTPOHHOM NOAMUCHIO C MCMoNb3oBaHNeM Knrova npocTomn 3neKTPOHHON
noanucu B cooTeeTcTBum ¢ n.1.66.2 O6uwmx Ycnosun, nmbo

—  noagaHHoro Yepe3 NHdopmaunoHHbIn ueHTp BaHka B cootBeTcTBMM ¢ Paszgenom 12 O6wux Ycnosuii.

10.2.2. Npn odopmneHnn 3asBneHus Ha pernctpauunto B Cucteme KnueHT nonyyaeT naeHTUUKaTopbl (yHUKanbHble NOMMH U Naponb) ANng
ncnons3oBaHus Cuctemsl:

—  npu odopmneHnn 3asBneHus Ha perucTpaumio B Cucteme B [MogpasgeneHun baHka - norvH ykasbiBaeTcsl B 3asiBNEHUM, Naporb
HanpaenseTcs B Buae SMS-coobLieHnst Ha KoHTakTHbIN HoMep MoGUnbHoro TenedgoHa KnvexTa;

—  npwv ochopmneHnn 3asaBneHusa Ha pernctpauuto B Cucteme ¢ ucnonb3oBaHnem 6aHkomaTa baHka u BbinyweHHoW Ha umsa KnveHTta/ KapThbl
napornb HanpasnsieTcs Ha HoMep TenegoHa, ykasaHHbI KneHToM B akpaHHOW dhopme BaHkomaTa, a NMorvH ykasblBaeTcs Ha Yeke 6aHkoMaTa;

—  npwv ocpopmnernmn 3asiBneHuns Ha permctpaumio B Cnucreme yepes Cant baHka nornH aBTomMatuyeckn ykasbiBaeTcsi B 9kpaHHOW chopmMe Bxoaa
B Cuctemy, a naponb HanpasnseTcs B Buge SMS-coobLeHnst Ha KOHTakTHbI Homep MobunbHoro TenedoHa KnueHTa;

91 Ycryra npefoCcTaBnsieTcst No Mepe TEXHUYECKON peanusauum.
92 B aTOM criydae npegocTaeneHve KnueHty nHdgopmMaumoHHoro goctyna k CUCTeMe BO3MOXHO TOMbKO BMECTE C NpedoCTaBfeHMeM eMy [0CTyna K akTUBHLIM
onepauusiM B cOOTBETCTBMM ¢ 11.10.2.7 O6Lwmx YcnoBui.
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—  npu ochopmneHun 3asBrneHuns Ha pernctpaumio B Cucreme vyepe3 MobunbHoe npunoxeHne NorMH aBTOMaTUYeCcku ykasbiBaeTCs B 9KpaHHOM
dopme Bxoga B Cuctemy, a naporsb Hanpasnsietcs B Buge SMS-coobiieHnsi Ha KoHTakTHbI HoOMep MobunbHoro TenedoHa KnueHTa;

—  npwv odhopmreHnn 3asBneHuns Ha pernctpauuio B Cucteme yepes MiHdopmaumnoHHbin LeHTp banka — cotpygHuk MHdopmMaumoHHOro ueHTpa
BaHka cooblyaet KnneHTy NorvH ycTHO B XoAe TeneOoHHOro pa3roBopa, a naponb HanpaensieTcs B Buae SMS-coobileHnst Ha KoHTakTHbI
HomMep MobunbHoro TenedoHa Knmewra.

10.2.3. Cpok gencteus ykadaHHbIx B 11.10.2.2 O6wux Ycnosui naeHTugmkaTopos anst goctyna k Cucreme He npeBbiwaeT 48 4acoB C MOMEHTa nx
Bblgaun Knuenty, ero [losepeHHomy nuuy nnu PebeHky B MNoapasaenenun barka nubo nonyveHns naeHtudukatopos KnueHtom yepes 6aHkomat
baHka, Ha Cawvite baHka B cetn NHTepHeT unn yepe3 NHdopmaumoHHbin LeHTp BaHka. o ucTtevyeHnn ykasaHHbIX CPOkoB, ecnn KnneHT He
BOCNOMb30Barcs ykasaHHbIMY Bbllle MAeHTUdUKaTopammn Ansa nonyyeHns goctyna k Cucrteme, Aoctyn asTomaTnyeckn 6rnokmpyetca baHkom.

Onsa Bo3obHoBNeHus pabotbl ¢ Cuctemon KnneHTy HeobxoamMMo nmonyuuTb HOBbIM focTyn B CucTtemy, nogaB 3asBneHve Ha perncrpauuio B
Cucteme B cootBeTCcTBUM € N.10.2.1 O6LWMX YCrnoBu, in NonyyYnuTb BPEMEHHbIE YHUKaNbHbIE MAEHTUDUKATOPBI AN NCMNoMNb3oBaHWA Cuctemsl
nocpepcteom Cuctembl PanddpanseH TenenHdo B cooTBeTcTBUM ¢ Pasgenom 13 O6wmx Ycnosui.

B cnyvae Bo306HOBNEHMs paboTel ¢ Cuctemort ¢ ucnonb3oBaHnem 6aHkomata baHka u KapTbl KnueHT BMecTe ¢ 9TUM MoXeT naMmeHuTb Homep
MobunbHoro TenedoHa Ans OgHopasoBbIX Naponen ¢ OAHOBPEMEHHBIM U3MeHeHnemM KoHTakTHoro Homepa MobunbHoro TenedoHa.

10.2.4. TNpu nepsom Bxoge B Cuctemy KnuneHTy HeOOGXOAMMO CMEHWUTb MOMyYeHHbIe UM FIOMMH U Naponb B pasgene «HacTpowku» Ha cepsepe
Cwnctembl. Cuctema 3anpalimBaeT NpUHYAUTENbHYI0 CMEHY NOrMHa u/unmn napons pas B 366 gHen. YKka3aHHbIN CPOK MOXET OblTb n3MmeHeH baHkom
B OOHOCTOPOHHEM MopsiAke C npeaBapuTenbHbIM yBegomneHnem KnveHta cnocobom, ykadaHHeiM B n. 2.14 O6wmx Ycnosui. Jlnuo, kotopoe
npasunbHO BBeNo B Cucteme NorvH 1 napornb, npuaHaetcs KnueHTom.

10.2.5. KnueHT MOXKEeT MOAKMIOUMTL YCIyry AOMNONHUTENBbHOM MAEHTUdUKALMM NPU OCYLLECTBNEHU aocTyna B Cuctemy yepes Caiit BaHka®:, B

3TOM Cryyae NoMUMO NoruHa 1 napons ans goctyna B Cuctemy KnueHty 6yaeT Heo6xoamMmMo BBECTU AONONHUTENbHbIN Naposb. JoNoNHUTENbHbIN
naponb HanpaensieTca baHkom Ha Homep MobunbHoro TenedoHa agna OgHopasoBbIxX naponen.

MoaknioyeHne gaHHOM ycnyrin AocTynHo BceM KnmeHTam, nogknioumeLLMM cnocob nonydeHns OgHopasoBoro napons B Buge SMS-coobLeHuii.
KrnmeHT MoXeT NoaKmMoUunTb NGO OTKMIOUYUTE AAHHYIO YCRyry:

— camocTosTenbHo B Cucteme;
—  obpatuBwmCch B NIHOPMaLMOHHBIN LieHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 12 O6wux Ycnosuin.

10.2.6. Onsa ocywecteneHusi 6onee ynobHoro goctyna k Cucreme yepe3 MobunbHoe npunoxerHve ParviddaridaeHbaHka nocrne cMeHbl norvHa un
napons B cooTBeTcTBMM C M. 10.2.4 O6wmMX YcnoBuin KnneHT MOXeT yCTaHOBUTL cneuunanbHbii nageHtudukatop ansg MobunbHoro npunoxexusi
PaiidpcpanseHbaHka, koTopbii OyaeT 3aMeHATb IOMMH 1 Napornb Ans Ucnonb3oBaHusa Cuctemel, B BUge:

—  oTnevatka nanbuya® (npumeHnMo Ans MoGUNbHbIX YCTPOWCTB, UMEIOLLIMX BCTPOEHHbIN CKaHep OTNneYaTkoB nasnbLues);

—  4-undbepHoro koga.

B atom cnyvae ana goctyna k Cucrteme yepe3 MobunbHoe npunoxenune PaiiddarndeHbanka KnneHTy BmecTo normHa v naponst Heobxoammo
ByaeT ucnonb3oBaTh yKasaHHbIN Bbille cneunanbHbIn MAeHTUdUKaTop.

Mpn n3ameHeHnn normHa n/vnu Napons, ykasaHHbix B n1.n.10.2.2 — 10.2.4 O6wmx Ycnosun, KnmeHTy HEO6X0AMMO YCTaHOBUTb HOBbIV CneumarnbHbIv
naeHTudumkarTop.

MpepoctaBnexHme KnueHTty goctyna k akTuBHbIM onepauusam (no Cuetam, Kaptam u gp.) B Cucteme ocyllectBnsieTca NyTéM MOOKMOYEHMS
KrnneHToM 0gHOro unmn Heckornbkux cnocobos nonyveHns OgHOpPa3oBOro Napossi B COOTBETCTBUM ¢ 11.10.2.7 O6Lumx Ycnosun.

10.2.7. Ans nonyyexna OgHopa3oBoro naponsa KnveHT gomkeH npeaoctasnTb B baHk 3asenerHne Ha OgHopas3oBbivi Maporb 1 BbIOpaTh OAWMH Unn
HECKONMbKO CcnocoboB nony4veHuss OQHOPa30BOro Napons ¢ y4éToM OCOOEHHOCTEN, ykasdaHHbiXx B 1.10.2.8 O6wux YcnoBun, u3 crnepyrowmx
crnoco6oB nony4yexHmss OgHOPa3oBOro Naporns:

10.2.7.1. B Buae SMS-coobLueHunin, HanpaBneHHbIx baHkom Ha Homep MobunbHoro TenedoHa anst OgHOpPa3oBbIX NAPOren.
Ons nogkntoyeHust gaHHoro cnoco6a KnmeHT odopmnseT 3assneHne Ha OgHOpa3oBbIv Naporb:
— B logpasgeneHun baHka;
— ¢ ucnonb3oBaHnem 6aHkomaTa baHka u nobon KapTbl, BbinyLleHHOW Ha nmsa KnveHTa;
—  Jepes NHdpopmaLmnoHHbIn LieHTp BaHka B cooTBeTcTBUM ¢ Paszgenom 12 O6wmx YcnoBuii — B criydasix, CornacoBaHHbIX ¢ baHkom;

—  Ha Cawite baHka B ceTn VIHTepHeT. B aToM cnyyae 3asiBneHve Ha OgHOpa30BbIv Maposb NOAMUCHIBAETCSt NPOCTON 3NEKTPOHHOMN
NoANUCLIO C cnonb3oBaHueM Kntoya NpocTon 3NeKTPOHHOM NoAnMcK B COOTBETCTBUM € M1.1.66.2 O6wux Ycnosun, a nogknoyeHme
crnocoba nonyyeHust OQHOPa30BOro Naposs BO3MOXHO TONMbKO k KOHTakTHOMY HOMepy MobunbHoro TenedoHa KnveHra.

BaHk nmeeT npaBo ycTaHaBnMBaTb OOMNOMHUTENbHbIE KaHanbl HanpasneHus B baHk 3assneHun Ha OgHopasoBbii napofb B Buae SMS-
COOOLLIEHWIA.

Mpu ocpopmnernmn 3aseneHnss Ha OAHOPaA30BbLIN Naposib C NCMNonb3oBaHMeM baHkomaTa baHka u ntobon KapTbl, BeinyweHHoN Ha umsa KnuenTa,
ykasaHHbln KnneHtom Homep mobunbHoro TenedoHa anst OgHopas3oBbix napornein byaeT ycTaHOBMEH B kavyecTBe KOHTaKTHOrO Homepa
MobunbHoOro TenedoHa.

10.2.7.2. B Buae Push-yBegomneHuit, HanpaBneHHbIx baHkom Ha MobunbHoe ycTponcTBo KnveHTa, 3apernctpupoBaHHoe B baHke gns
uenen nonydyenusa Knnentom OgHopasosbix naponen. [Ans nogkntoyeHms gaHHoro cnocoba ocpopmnerHne 3aseneHunsa Ha OaHopasoBbIn Naposb
He TpebyeTca. Vcnonb3oBaHne ykasaHHoro crnocoba nonyyeHns OgHopa3oBoro napons AocTynHo BceM KnveHTam, NogKmioumMBLLMM cnocob
nony4deHns OpHopasoBoro napons B Buae SMS-coobLlleHuii u npu ycnoeum peructpauum MobunbHoro yctpoincTea KnveHTa anst uenew
nonyyeHns ot baHka OgHopa3soBbix napornen B Buae Push-ysBegomnenun. [nga nonyyenuns ot baHka OgHopasoBbix naponen B Buae Push-
yBegomneHui KnveHT camocTosdTenbHO peructpupyeT cBoe MobunbHoe yCTpOMCTBO, cCriedys MHCTPYKUMSM B MoOOMNBHOM NpUIOXeHuK
PariddanseHbaHka.

KnuneHty HeobxoamMmo ocyLLecTBMTb MOBTOPHYHO pernctpaumio ceoero MobunbHoro ycTponcTaa Ans nonydeHns ot baHka OgHopa3oBbix
naponew B Buae Push-yBegomnenuii B criyyasx:
— obHoBneHuss KnveHToM Bepcun onepaunoHHOW cucTemMbl cBoero MoOMMbHOro YCTPOWCTBA M UHBIX WU3MEHEHWUA, WUHULMUPOBAHHbIX
onepawlmnoHHon cuctemort MobunbHOro ycTpoicTea,
— 0b6HoBneHusa Knnentom Bepcun MobunbHoro npunoxenust PanddariseHbaHka,
— un3mMeHeHusa KnmeHtom Homepa mobunbHoro TenedoHa ans OgHopas3oBbIX Naponen,
—  OTKMoYeHusa KnmeHtom crnocoba nonyveHns OgHopasoBbix naponen B Buae SMS-coobueHunn,
— nonyyvenunss KnueHtom coobuieHns B MobunbHoM npunoxernun Painddan3eHbaHka o0 HeobXxooumMOCTW MOBTOPHOW perucrpaumu

9 Ycnyra npefjoCTaBnAETCS MO Mepe TEXHUYECKON peanuaaLmy.
94 BaHK He nony4aeT oT KNueHTa, He XpaHuT 1 He obpabaTbiBaeT ero GUOMETPUYECKME AaHHbIE (OTNEYaToK nanbLua).
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Mo6wunbHoro ycTpoicTea ang nonyveHus ot baHka OgHopasoBbix naponen B Buge Push-ysegomneHuin.

BaHk ocTaBnsieT 3a cobov npaBo orpaHnyMBaTh YNCIO MOBUMBHBIX YCTPOMCTB, permcTprpyembix KnmeHTom ¢ ykazaHHOW BbilLe Lienblo,
a Tawkke BuAbl aKTUBHbIX ornepauui, ocywiecTBnseMbix B CuCTeMe Npu OCyLECTBIEHUM K Hel AocTyna yepe3d MobunbHoe npunoxeHve
PaiiddanseHbaHka.

10.2.8. KnmeHT moxeT nameHntb Homep mobunbHoro TenedoHa ana OgHopasosbix naponewn B [NogpasaeneHun baxka, Yyepe3 MIHdopMaunoHHbIn
ueHTp BaHka (B cnyyasx, cornmacoBaHHbix ¢ BaHkom) B cooTBeTcTBUM C Pasgenom 12 O6wmx YCnoBui nnm camocToATENbHO MHULMMPOBAaTb
M3MeHeHne Homepa mMobunbHoro TenedoHa B Cucteme nnn ¢ ucnomnb3osaHmem baHkomaTa baHka v KapTel B nopsiake, ykasaHHom B n. 10.2.1
O6LWKX YcrnoBuin.

10.2.9. MNpw ocywectBneHnn KnneHtom goctyna k Cucteme yepes Cant baHka KnneHT moxeT ncnonb3oBatb cnocob nonyveHns OgHopas3oBoro
naponsi, ykasaHHbivi B . 10.2.7.1 O6wmx Ycnosui.

Mpu ocywecTteneHun KnveHToM poctyna k Cucrteme 4epe3d MobunbHoe npunoxeHne PanddarniseHbaHka KnneHT moxeT ucnonb3oBaTtb
cnegytowme cnocobbl nonyyeHnss OgHOpa3oBOro nNapons:

- ecnn MobunbHOe yCTPOMCTBO He NnoadepkuBaeT JoCTyn B VIHTEpHET Yepes kaHanbl MobunbHom ces3n (B MobunbHOM yCTpONCTBE OTCYTCTBYET
CNoT A4nA Sim-kapTbl) — cnocob, ykasaHHbIv B N.10.2.7.1 O6wmx Ycnosun;

- ecnn MobwunbHOe yCTPOMCTBO nogaepxmBaeT AocTyn B IHTepHeT yepes kaHanbl MobunbHon cBsAsm (B MobunbHOM yCTpoNCTBE eCTb CNOT Ans
sim-kapTbl) — cnocob, ykadaHHbIM B n. 10.2.7.2 O6wmx Ycnosuin.

10.2.10. lMpwn nonydyeHun OgHopa3oBoro napons B Buae SMS-coobuenus/Push-ysegomnermsa KnmeHT 065a3aH B 06s3aTenbHOM nopsigke CBepUTb
PEeKBU3UTbI COBEPLUAEMON onepaumun ¢ peksuantamm B SMS-coobueHnn/Push-yBegomnenun, cogepxaiiem OgHOpasoBbi Naposb, U B criydae
cornacusi ¢ peksmM3nTamy NpoBOAVMON onepawlmmn ocyLLecTBUTb BBOA nonyyeHHoro OgHopasosoro naponsi B Cuctemy. B cniyqae ecnu KnveHT He
cornaceH ¢ pekBu3“TaMu onepaumn, oH 06513aH He3ameanuTenbHo o6paTuTbes B MoapasaeneHue nnn MHdopmaunoHHbI LeHTp BaHka.

10.2.11. TMony4yeHne HOBbIX MOEHTUMUKATOPOB ANst UCNomnb3oBaHMA CUCTeMbI (MTOrMHa, napons) He npekpaiwiaeTt noctynneHne OpHopasoBbIX
naponev Ha Homep mobunbHoro TenedoHa ana OaHOpa3oBbIX NAPONEN.

10.2.12. B cnyyae yTpaTbl MOOWMbLHOrO TenedgoHa MNKU MNpekpalleHns mcnonb3oBaHus Homepa mobunbHoro TenedpoHa ans OgHOpPasoBbixX
naponew, KnueHT gomkeH HesameanutenbHo obpatutbca B NogpasgeneHne banka, MHdopmaumnoHHbIi LueHTp BaHka unmn camoctoaTenbHO
3abnokmMpoBaTh yKasaHHbIN Bbile cnocob nonyyeHms OgHopasosbix naponen B Cucteme. O nponsBeneHHow 6rnokupoBke cnocoba nonyyeHus
OpHopasoBbix naponew baHk nHgopmupyeT KnueHta B chopme SMS-coobuieHusi, HanpaBneHHoro Ha Homep mMobunbHoro tenedoHa Ans
OpHopa3oBbIX Naponen.

B cnyvae HecBoeBpemeHHOro obpalueHus KnueHta B BaHk ans namexHeHuss Homepa mobunsHoro tenedoHa ana OgHopasosbix naponen, nubo
HecBoeBpeMeHHOro ornoselleHns KnueHtom baHka o HeobxoauMmocTu 3abnokupoBaTb YyKasaHHbIA Bbile cnocob nonyyveHns OgHopasoBbIX
naponew, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocrneacTsms Ucnonb3oBaHMs OQHOPa30BbIX Naponen TPeTbUMN NMuamMu.

10.2.13. B cnyyasix, npegycmoTpeHHbix O6wmmn Ycnosuammn wunu [JoroBopamu, nogaBaemble KnueHTom yepe3 Cucrtemy O3neKTpPOHHble
[OKYMeHTbI nognuceiBatoTcst OgHOPa3oBbIM NaposieMm.

Cnoco6 cdopmunposanusa KnumeHtom OgHopasosoro naponsi B Cucteme npefcraensiet cobomn oavH us cnegyowmx cnocobos:

— nonydveHne KnueHtom OpHopasoBoro naponsi B Buae Hanpaensemoro baHkom SMS-coobuieHnss Ha Homep mobunbHoro tenedoHa Aans
OpHopasoBbIx Naponev ¢ ucrnonb3oBaHMem KnneHTom Ha ctopoHe BaHka nporpammbl reHepaumm OgHOpa3oBOro naporsi;

— nonydyenne KnueHtom OpHOpas3oBOro napons B Buae Hanpasnsiemoro bankom Push-yBegomnenuss Ha MobunbHoe ycTpoicTBo Krmenta,
3aperucTpupoBaHHoe B baHke ans uenen nonydexHns KnneHtom OgHOpasoBbIx Naporien, ¢ Ucrnonb3oBaHMeM KnmeHTom Ha cTopoHe BaHka nporpammbl
reHepauum OgHOpPa3oBoro napons.

KnneHT (JoBepeHHoe nuuo, PebéHok) cormaiuaeTcs ¢ Tem, 4to baHk Bnpase oTkadaTe KnneHTy (JoBepeHHOMY nuuy, Pe6EéHky) B npreme OT Hero
PacnopsikeHun, nognucanHbix OgHopasoBbiM naponem Knuenta (JoBepeHHoro nuua, Pe6éHka), nocne npeasapuTenbsHOro NpeaynpexaeHust ero
06 aToM nobbIM cnocobom, npegycMoTpeHHbIM N. 2.14 OBLwmx Ycnosuii B cryyae BO3HWKHOBEHWS NOA03PEHNS, YTO ornepauuns ocyLlecTBiseTcs
B Lenax neranusaumy (OTMbIBaHUS) 4OXOA0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, Un UMHAHCUPOBaHWSA TeppopuamMa W/vin HenpeacTaBneHns
KnueHtom (JoBepeHHbIM nuLiom, Pe6EHKOM) nHdopMaLmum (4OKYMEHTUPOBAHHbIX CBEAEHWI), HEO6X0AMMOW ANst UCnonHeHnst baHkoM TpeboBaHwW
3akoHogaTtensctea P® o npoTvBOAencTBMM neranusauuv (OTMbIBaHUIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTEM, U (OUHAHCUPOBAHMIO
Teppopuama. B atom cnyyae Knuent (JoBepeHHoe nuuo, PebEéHok) obsidyeTcsa no TpeboBaHuio baHka npegocTaBnsATb Hagnexawmm obpasom
odpopMieHHble PacnopsixkeHns Ha BymaxkHOM HocuTene.

10.2.13.1. MMpwv coBepLUEHNM MepeBoda OEHEXHbIX CPpeacTB B py6nsax B CucteMe (3a UCKMIOYEHUEM onepauuil Yepe3 CepBUC OnnaThl YCnyr)
ochopMIsieTcs 3asiBieHne Ha NepeBos M NnaTexHoe nopyyeHve (ecnv NPUMEHNMO), SABNSOWMECS CBA3AHHBLIMU MexXay coboi OneKTPOHHBIMM
JOKyMeHTaMm (nakeT ONeKTPOHHbIX JOKYMEHTOB), KOTopble noAnuckiBaoTcs ogHuM OAHOPa3oBbIM NaponieM, Npu 3TOM Kaxdbl U3 yKasdaHHbIX
OneKTPOHHbIX JOKYMEHTOB CYUTaeTCs noAnucaHHbIM 3TuM OQHOPa30BLIM NaponeM.

10.2.13.2. OpgHopa30BbIi Naponb 0bnagaeT cnegywmmMmn CBOMCTBAMM:

—  OpHOpas30BbI Naporb BOCNPOU3BOAMM TOSLKO NULIOM, BrageloLwmyM Heo6XxoaAMMbIMY cpecTBaMu ero hopMmnpoBaHus,
—  noanvHHocTb OHOPa30BOro Naposist MOXET GbITb YAOCTOBEPEHE;
—  OpHOpa30BbI Naporb HepaspbIBHO CBA3aH C NOANUCHIBAEMbIM ONEKTPOHHBIM JOKYMEHTOM.

ONEKTPOHHbIA OOKYMEHT, noanucaHHbii OfHOPa3oBbIM NaporemM, NpU3HaeTcsl paBHO3HAYHbIM JOKYMEHTY Ha GyMaHOM HocuTene,
noanucaHHoMy cobcTBEHHOPYYHOM noanucbto KnveHTa. KnueHT cornawaeTcsl ¢ TeM, YTo ONeKTPOHHbIV JOKYMEHT, NoAnMcaHHbIi OaHOpPasoBbIM
naposieM, MOXeT CNyXuTb [okasaTeslbcTBOM B cyae. Onepauuu, coBeplieHHble BaHKkOM Ha OCHOBaHWM nepedaHHbix KrnveHTom B BaHk
ONEeKTPOHHbLIX JOKYMEHTOB, noanncaHHbix OAHOPa30BbIM NaposieM, He MOryT GbiTb OCMOPEHbI TOMBLKO HA TOM OCHOBaHWUM, YTO 3TU AEWCTBUS He
noATBEPXAalTCs LJOKYMEHTAMM, COCTaBMNEHHLIMU HA GYMaXHOM HocuTene.

OpHOpPa30BbIf Naposb COAEPXKUTCS B CAMOM JNEKTPOHHOM [OKYMEHTE.

10.2.13.3. lpaBuna onpeaeneHns nuua, NoanUCLIBaOLLEro SNEKTPOHHLIN AOKYyMeHT, no ero OHOpa3oBoOMy Naporio:

- BbaHkom onpegensetcs OgHopasoBbIvi Maporib, KOTOPbIM OblN NognucaH ANeKTPOHHBIN JOKYMEHT,
- Ha OCHOBaHMW NPOBEPKN DNEKTPOHHOrO AOKYMEHTA, OCYLLEeCTBNSeMOl aBTomaTuieckn cuctemamm baHka, BaHk onpeaensiet Knuenta,
KOTOpbIV co3gan v nognucan AaHHbIA QNEKTPOHHbIN AoKyMeHT OQHOPa30BbIM Naponem.

10.2.13.4. KnueHT nognucbiBaeT ANeKTpoHHbIe AOKYMeHTbl B CucTeMe nyTem BBOAa B COOTBETCTBYHOLLEee none Cnctembl OgHOPa3oBoro napons,
3a UCKINIOYEHNEM DSEKTPOHHBIX JOKYMEHTOB, YKka3aHHbIX B M1.1.166 Obwux Ycnosuii. PacnopsikeHne KnneHta B BUAe ONEeKTPOHHOIO AOKYMEHTa,
noanucaHHoro OfHOpPa3oBbIM Mapornem, UcrnonHseTcsa baHkom nocne nonoXuTenbHOro pesynbTaTta npoBepku cooTBeTcTBust OgHOPa3oBOro
naponsi, BBegeHHoro KnueHtom, nigopmaumm 06 OgHopasoBom naporsie, cogepkalleincsa B 6ase gaHHbIx baHka.

10.2.14. B cnyyasx, npegycmMoTpeHHbIx O6Wwmmn Ycnosmsamm nnbo MHbIMKU JOroBopamu, 3akntoveHHbIMU mexay KnueHtom un BaHkom,
nogaeaemble KnveHtom 4vepe3 Cuctemy OneKTpoHHble OOKYMEHTbl nognucbiBatoTcst KNMeHTOM NpoCTON 3MEKTPOHHOM MOAMUCHI C MOMOLLbIO
Kntoya npocTon 31ekTpoOHHON NoANUCKU B COOTBETCTBMM C N. 1.66.1 O6LMX YCnoBuiA.

CTOpPOHbI HACTOSALLMM YCTAHOBWUMW CREAYIOLLMIA NOpaAoK onpeeneHns nuua, NoANUCHIBaOLLEro AOKYMEHTbI, NPOCTOW 3NEKTPOHHON Noanuchkio
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KnueHTa npu ncnonb3oBaHuu Knova NpocTon 3NeKTpoHHOM noanucy B cooTBeTcTBUM ¢ n. 1.66.1 O6wux Ycnosuii: ycnewHsii Bxog KnvweHTa B
Cuctemy B nopsiake, yctaHoBrneHHom B n. 10.2 O6wumx YcnoewiA, n BBeAEHNE UM B rpadpy «kop noareepxaeHusi» OgHOpa3oBOro napons,
nonyyeHHoro KnMeHToMm Anst NoAnucaHus OOKYMEHTa(0OB) Ha MOMyyYeHWe pasnuyHbiX yCryr/6aHKOBCKUX MPOAYKTOB M cepBucos, nubo [Maketa
OOoKyMeHTOB Ha KpeauT, 3asiBneHus Ha yvacTue B Nporpamme CTPaxoBaHus (eCnv NPUMEHUMO), SBASIOTCA HEOCMOpUMbIM (hakToM JocTyna
KnueHta k Cucteme M [oCTaTOMHbIM [OKa3aTeNbCTBOM TOro, YTO AOKYMEHTbl nmoanucaHbl KnMeHTOM MpOCTOW 3f1eKTPOHHOW MoAMUChIo B
cooTtBeTcTBMM C N. 1.66.1 O6wwmx Ycnosun. KnueHT 06s3yetca cobniogatb KoHuaeHUmManbHoCcTb Kntoda NpocTon 3neKTpOHHOW Noanucu.

,D,OKyMeHTbI, noanucaHHble ykKa3aHHbIM O6p830M, NpU3HaKTCA BaHkom n KnveHTom PaBHO3HA4YHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTtene,
noanncaHHbIM COGCTBeHHOpy‘-IHOVI noannCbo, U MOryT CNyXWUTb NOoATBepXAalWwWnMn OOKYMEeHTaMu (ﬂOKaSaTeJ'IbCTBaMVI) npu paccMoTpeHun
CMNOPHbIX cmyaumﬁ, B TOM 4ucne B cyge.

10.2.15. B cny4asx, npegycmoTpeHHbix Obwwmmn Ycnosuamu, nopgaBaembli KnueHTom 4depe3 Cuctemy [lakeT SMneKTPOHHbIX OOKYMEHTOB
noanuceiBaeTcst KnmeHTom npocTon 3NeKTPOHHOW NOANMUCKI0 C NoMoLLbio Krtova NpocTon 3NeKTPOHHOM NOANUCKU ¢ X3LU-KOO0M.

CTOpOHBbI HAaCTOSALLUMM YCTAHOBUNW CReayoWwmuii MOpaaoK onpeaeneHns nuua, NoannchiBaoWwero AOKYMEHTbl NMPOCTON 3fEKTPOHHOW MOAMUCHIO
KnueHta npu wucnonb3oBaHun Kniova nNpocTOM SNEeKTPOHHOM nogmucu ¢ Xall-kodoM: ycnewHbin Bxog KnveHnta B Cuctemy B nopsiake,
ycTaHoBneHHoM B n. 10.2 O6wux Ycnosun, BBeAeHue um B rpadpy «kog noarsepxaeHnsy OgHopa3oBoro naponsi, nonydeHHoro Knventom ans
noanucanus Naketa aNeKTPOHHbIX JOKYMEHTOB, Hannyne XsL-KoAoB B 3asBneHun, kotopoe KnueHT nognuceiBaet B Cucteme Knioyom npocTtomn
3MNEKTPOHHON NoAnucK ¢ XaLL-KOAOM, SBMASKOTCA HEOCNOPUMbIM dhakTom AocTtyna KnveHTta k Cnucteme n JOCTaToOMHbIM 40Ka3aTernlbCTBOM TOro, YTO
OOKYMeHThI, Bxoadwme B [akeT anekTpOHHbIX AOKYMEHTOB, noanucaHbl KNMeHTOM MpOoCTOW 3NEeKTPOHHOW NOANWUCHI0, NPU 3TOM X3LU-KOAbl,
yKasaHHble B 3asiBfieHNM COBNagatoT co chopmmnposaHHbiMu B Cucteme Knrovamy NpocTomn SneKTPOHHOW NoANUCH ¢ X3LU-KOAOM Mo nepeaasaembim
nokyMeHTaM. KnmeHT 0653yeTca cobntogaTte koHduaeHumanbHocTb Kntoya npocTon anekKTpoHHOM NOANNCH C X3LLU-KOAOM.

,D,OKyMeHTbI, noannucaHHble ykKas3aHHbIM o6pa30M, NpuU3HaKTCA BaHkom n KnueHTtom PaBHO3HA4YHbIMWN OOKYMEHTaM Ha 6yMa)KHOM HocuTene,
noanncaHHbIM COGCTBeHHOpy‘-IHOVI noanucbio, U MOryT CNy>XUTb noATBepXaarwWwnMn OOKYMEeHTaMun (ﬂ,OKaSaTeJ‘IbCTBaMM) npu paccMoTpeHnn
CMNOPHbIX CI/ITyE\Ll,VIVI, B TOM 4ucne B cyge.

KnueHT noaTBepxgaeT AOCTOBEPHOCTb, AENCTBUTENbHOCTb U COOTBETCTBUE OpUrMHany pasmelleHHblX MM B Cucteme ckaH-konui [lakeTa
3MNEKTPOHHBIX JJOKYMEHTOB NPOCTON 3NEKTPOHHOW NOAMUCHI0 C MCNoNb3oBaHneM Krova npocTor 3anekTpoHHON noanucy ¢ Xaw-kogom. CkaH-konum
MakeTa 3NEeKTPOHHbIX OOKYMEHTOB, NpPeaoCTaBfeHMe M nojada KoTOpbIX NpeaycMoTpeHa B onpefeneHHbix Obwumy YcnoBusiMM cnyyasx,
NnoATBepXXAeHHble KnNMeHTOM NpOCTON SMEKTPOHHOW MOAMUCHI0 C MCMonb3oBaHMeM Krroya MpoCTON 3NEKTPOHHOW MNOANUCUM € X3LW-KOAOM,
NPU3HAKTCA PaBHO3HAYHBIMU JOKYMEHTaM Ha OymaxHOM HocuTene, 3aBepeHHbIM COOGCTBEHHOPYYHOW MOANMCLIO KnuneHTa, M MOryT CnyXuTb
NoATBEPXAALLMMU AOKYMEHTaMU (QoKasaTenbCTBamMm) NpyU pacCMOTPEHMUM CMOPHbIX CUTYaLuii, B TOM YMche B cyae.

CkaH-konuu MoryT ObiTb NMpefocTaBneHbl B OOHOM M3 criegytowmx cdopmatos: pdf, jpg, tif, tiff, jpeg, png. baHk ocTtaBnseTt 3a cobon npaso
orpaHu4MTb pasmep darnna, o YeM nHdopmupyeT KnueHTa nytem pasmerleHns nHcopmauum B Cucteme. B cnyyae npeacraBrneHns JOKYMEHTOB
B MHbIX hopmaTax, a Takke B Criydae, ecnv KayecTBO KOMUIN OOKYMEHTA He MO3BONSET MOMHOCTLIO NPOYNTaTh €ro, MPOBEPUTL HaNMuMe Ha HeEM
COOTBETCTBYIOLLNX OTMETOK, TEKCT ABNAETCSA Hepa3bopumBbIM, NpY CKAHMPOBaHWUM JOKYMEHTa NPOU30LLIIO CMeLleHre, NpuBeLee K yTpaTe YyacTu
coaepXnUMoro okyMeHTa, baHk octaBnsieT 3a coboi NpaBo He NPUHUMAaTL TakMe JOKYMEHTbI.

10.2.16. baHk ocTaBnsieT 3a cobon npaeo:

-  oTkasaTtb KnueHTy B npegoctaBneHuun goctyna B Cuctemy 6e3 06 bsiCHEHWS NpUYmH;

- MpYOCTaHOBWTL BbINONHeHWe PacnopsikeHuin KnneHTa, nonyyeHHbIX nocpeactBoM CUCTEMbI, 40 MOMyYeHWUs NMCbMeHHoro PacnopsikeHust
KnueHTta 0 He06X0AMMOCTU X BLINOSTHEHNS;

- n3meHuTb Habop ycnyr, npegocTaensiemblx KnueHTty yepes Cuctemy;

- npuocTaHoBuTb paboTy CucTeMmsl, kak C NpeaBapuTeENbHbIM YBEAOMIEHNEM, Tak U 6e3 npeasapuTensHOro yBeaoMneHns Knmenra;

- yCTaHaBnuBaTb OrpaHNYEHns (MMMUTBI) HA CYMMbI OnepaLuii, NpoBoaMMbIX B Cucteme;

- M3MeHsATb cnocobbl hopmupoBaHus OgHopasoBoro naporns B Cucrteme;

- ycTaHaBnvBaTb OrpaHMYeHWe Ha UCnomnb3oBaHWe cpeacTB 1 cnocoboB hopmrpoBaHust OQHOPa30BOro Napons,

- Bnokuposatb cnocob copmmpoBaHus OgHopasoBoro napons Knventa B Cucteme npu Hannuum y baHka nHdopmaumm o0 BEPOSATHLIX UMK
OEeNCTBUTENbHbBIX MPOTUBO3aKOHHbIX AENCTBUSAX C Ucnonb3oBaHmeM OQHOPa3oBOro naporsi.

10.2.17. TMpw nonyyeHmn goctyna K ycnyram Cuctembl KnmeHT 0653aH cobntogath criegyowmin nopsaok ucnonb3oaHms Cuctemei:

- MCNOMb30BaTb YHUKAsbHBIV FTOMMH U Napornb Ang Bxoaa B Cuctemy;

- He gonyckaTb BO3HWKHOBEHMWS NPOCPOYEHHOW 3a40MKeHHOCTN no Cyetam 1 nioboi MHOM 3af0mKkeHHOCTU neped baHkowm;

- cobntogaTtb Bce ycnoeusa [lorosopa, Obwumx Ycnosui, Tapudos;

- Hagnexawwmm obpas3om MCMOMHATL BCe CBoM obssaTenbcTBa nepefd baHkom, cBoeBpeMeHHO onnaynsatb unu obecneynBath onnarty BCeX
KOMUCCUIA, NpefycMoTpeHHbIX Tapudamn BaHka;

- He [JonyckaTb COBEpLUEHUS MPOTMBO3AKOHHBLIX Onepauui C ucnosfib3oBaHnem CuCTeMbl, He AonyckaTb MCMonb3oBaHust CucTembl Ans
COBEPLUEHUS KaKMX-NINOGO MOLLUEHHUYECKUX OmnepaLuii;

- CBOEBpPEMEHHO OTBevaTb Ha coobuieHns u obpauleHus BaHka, kacawowmecs ucnonHeHus obsasatensctB KnveHwta nepen bBaHkowm,
HanpaeneHHble Mo ykasaHHbIM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- npepocTaBnATb Mo 3anpocy baHka B yCTaHOBMEHHbIN BaHKOM CPOK AOKYMEHTbI, MOATBEpPXKAaoLLme coBepluaemMble KnMeHTOM nocpeacTBom
Cuctembl onepauun no Cyetam, B cryyasx, YCTaHOBMEHHbIX 3aKkoHodaTenbCcTBOM P®, a Takke B cnyyasx, korga aTo Heobxoaumo Ans
YTOYHEHNS COBEpPLUAEMbIX OnepaLumin u/unu onst obecrneveHns COXpaHHOCTM AeHEXHbIX cpeacTB KnuenTa;

- He coBepliatb no Cyetam onepaunii nocpeacTsoM CUCTEMBI, HAPYLLIAOLLMX PEXUM PabOTbl yKa3aHHbIX CHETOB;

- HesamegnuTenbHo yBeaoMnaTb BaHk no TenedoHy unu B NUCbMEHHON hopMe O NOAO3PEHMM Ha KoMNpoMeTauuio naeHTudukaTopos Ans
ncnonb3oBaHus Cuctemsl, ykasaHHbIx B 1.10.2.2 (B TOM uncne cneumanbHbiX MAEHTUMKaTOPOB, YCTaHOBMNEHHbIX KNnMeHTOM B COOTBETCTBUM
¢ n.10.2.6 O6bwwmx Ycnosui), ytpate MobunbHOro yCcTpoMCTBa, O MOTEPE KOHTPOMS Hajg NporpaMmHbIM obecneyeHnem u cpencrsamu
dopmupoBaHusi/nonydeHnss OQHOPa30BOro Napossi (ECnn NPUMEHMMO), a Takke 06 0BHapyXeHUM NOMbITKN HECAHKLMOHUPOBAHHOIO A0CTyna
K nepcoHansbHon nHdopmauum KnneHta B Cucteme 1 BCex HeCaHKLMOHMPOBAaHHbLIX onepaumsax B Cucrteme;

- W3MEeHATb NOrMH n/unu napone B pasgene «HacTtpolikn» Ha cepepe Cuctembl He pexe, YeM oauH pa3 B 30 KaneHaapHbIX OHEW;

- perynsipHo NpoBepsiTb NHGOPMaLMio 06 onepauusix, COBEPLLEHHbIX C UCMONb30BaHNEM CUCTEMBI;

- He3amennuTenbHo yBegoMnsTe BaHk 06 n3MeHeHUM CBOMX AaHHbIX, B TOM YACIE MEeCTa XUTENbCTBA, HOMepa MOBUNbHOro TenedoHa (B Tom
yncne 3apeructpupoBaHHoro B baHke ana npegocrasneHus Cepsuca «YBegomneHns 06 onepaumax»), agpeca 3MeKTPOHHOW MOYThl U UHbIX
KOHTaKTHbIX AaHHbIX.

10.3. BnokupoBka Cucrtembl, 0TKa3 oT UCNONb30BaHUsA Cuctembl

10.3.1. Hactoswmm KnueHT yBegomnsieT baHk o HeobxogmmocTtu briokmposku Cuctembl 1 nopyvaet baHky npoussectu briokmpoky Cuctembl B
crnepyoLwwmx cnyyasx:

- npw oTcyTcTBUM JocTyna B Cuctemy Gornee 6 MecsiLleB ¢ MOMEHTa OCyLLECTBIIeHUs nepeoro gocTtyna KnunexTa k ycnyram Cuctemsi;
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- npu pacTtopxeHun Bcex [lorosopoB mexay baHkom n KnueHtowm;

- npv peanu3aumun baHkomM npas, ykaszaHHbIX B N. 10.2.14 O6wmx Ycnosuin;

- 0 OCHOBaHWAM, NPEAYCMOTPEHHbIM ¢ N. 3.6 HacToawmx OBLwmx Ycnosui;

- npu noctynneHnn B bBaHk uHdOpmaumm o BBedeHunM B OTHoweHun KnuneHta npouedyp 6aHkpoTcTBa, npegycMaTpuBalowyMx Mo
3aKoHOOAaTENbCTBY OrpaHuyeHne/npekpalleHne npas KnveHTa no camoCTOATENbHOMY PAaCMOPSKEHMI0 OEHEXHbIMU cpeacTBaMu WU/mvnu
GaHKOBCKMMU cHeTamu %5,

- npu nony4exHun baHkom ceefeHnn o cmepTn KnnenTa;

- npu Hanuuum y BaHka nHdopMaLmMmn 0 BEPOATHBIX UNN AENCTBUTENbHbLIX NPOTUBO3aKOHHbIX onepaumsx B cBa3n ¢ CUCTEMON, B TOM Yucne co
CTOPOHbI TPETLUX NNLL;

- Npuv npeabsBneHnn B baHk Ans MCNONHEHNS NCNOMHUTENbHBIX (PaCYETHBIX) JOKYMEHTOB O B3bICKaHUW AEHEXHbIX cpecTB ¢ KnueHTa;

- npu oTcyTcTBUM B BaHKe akTyanbHbIX aHHbIX O HOMepe MobunbHoro TenedoHa KnueHTa n/vunu agpece anekTpoHHOW NoyThbl KnueHTa, B TOM
yncne nNpu Hanuumu y baHka ocHoBaHWI nonaraTtb, YTO NPefoCTaBneHHbI paHee KnveHTom B BaHk HOMep MobunbHoOro TenedoHa u/mnm
agpec aMeKTPOHHOW NoYThl 6onee He NpuHaanNexuT Knnenty.

10.3.2. baHk nmeeT npaso npoussectn bnokmposky Cuctemsl:

- B cnyvasx HapyweHust KnneHTom nopsigka ncnonb3oBaHmsa Cuctemsl, nanoxeHHoro B n. 10.2.17 O6wux Ycnosun;

- Ha OCHOBaHwWu nony4eHHoro ot KnueHta yBegomneHus o bnokuposke Cuctembl, Bkntoyas yBegomneHus KnuenTa, ykasaHHble B n. 10.3.1
O6Wwux Ycnosui;

- B cnyvae BbisiBneHus MNpuaHakos OBCK B oTHoweHun Onepaunmn no CyeTy, coBepluaemort B Cucteme.

10.3.3. Brioknposka Cuctembl no uHuumaTtvee KnueHTa ocyulecTtensetcs BaHkoMm Ha ocHoBaHWM nonyyeHHoro oT KnueHta yBefoMneHust o
Brokunposke Cuctembl B TedeHne 30 MUHYT nocne nonyyeHus baHkom yBegomnenus Knwenta, nepegaHHoro B bak:

a) NMcbMeHHo nyTem obpalleHus B MNMogpasgenerve baHka;
6) ycTHO B cooTBeTCcTBUM Pasgenom 12 nubo Pasgenom 13 O6Lmx YcnoBui.

10.3.4. O npousBegeHHon briokmposke Cuctembl BaHk MHpopmupyeT KnneHTa nytem HanpasneHus emy ysegomneHus B gopme SMS-coobLieHnst
Ha Homep TenedoHa, No kotopomMy KnuneHty nogknodeH CepBuc «YBegoMeHns o6 onepaumsxy.

10.3.5. OTka3 oT Ucrnonb3oBaHus CUCTEMbI MPOU3BOANTCS MyTEM OTKMIOYEHMS MHEpOPMaLMOHHOro AocTyna k CUcTeme n/unm oTkIYeHns gocTtyna
K aKTMBHbIM onepauunsam (no Cyetam, Kaptam u ap.). [ina otkasa oT ncnonb3oBaHuns Cuctemsl KnueHTty Heobxoammo obpaTtuntbes B MNoapasaenequne
BaHka nuyHo unu yepes [JoBepeHHOE NMLO A5 0OopMIIEHNS 3asiBIEHNS HA OTKIIOYeHMe AocTyna K ycrnyram Cuctembl.

10.4. Oco6eHHOCTM AOCTYyNa ¥ Ucnonb3oBaHusa Cuctembl [loBepeHHbIM nuuom, Pe6éHkom®
10.4.1. JoBepeHHoe nuuo, PebéHok, asnswowmiica Oepxatenem KapTbl, MoryT nonyuuTb goctyn k Cucteme v ucnonb3oBatb Cucrtemy B
COOTBETCTBUM C nonoxeHnamm n.n. 10.1 - 10.3 O6Lwmx YCnoBuii ¢ y4eToM CrieayoLLmx 0COBGEHHOCTEN:

10.4.1.1. Peb&HKy npenocTaBnsieTca TONbKO MH(OPMAaUMOHHBIN AocTtyn B Cuctemy. PeGEHKY He npepgocTaBnsieTcs AOCTYN K aKTUBHbIM
onepauusam B Cucteme u He noaknodaeTcs cnocod nonyvyeHns OgHopa3oBbIX NAponen.

10.4.1.2. BosmoxeH goctyn B Cuctemy Ttonbko yepe3d Cant baHka;

10.4.1.3. 3asBneHue Ha peructpaumio B Cucteme n 3asasneHune Ha OgHOPa3oBbIN Naponb NO4ATCH:

- ecnu gocTyn npegocTaensieTcst [loBepeHHOMY Ny — TOMbKO CaMUM 3TUM JIULLOM;

- ecnu gocTyn npegocTasnsietcst PebeHky — Tonbko KnneHTom.

10.4.1.4. Ycnyrn B Cucteme npepocTaBnsoTCs:

- PebeHky — TonbKo B pamkax obcnyxusanua JononHutenbHon BaHKoBCKOM KapThl, BbiNyLLEHHON Ha ero ums;

- [oBepeHHOMY nuLly — TONbKO B paMKkax MOfHOMOYMI, NpeaocTaBneHHbIX [JOBEPEHHOCTLIO UK B cooTBeTCcTBMM € n.n. 2.9.1.9, 2.9.1.10
O6LWux YcrnoBun.

10.4.1.5. Ecnu JoBepeHHoe nuuo sensietca KnueHTom BaHka, yxxe nmetowmm goctyn k Cucteme kak KnmeHTt baHka, To:

- OH MOXET UCMosb30BaTh Takue xe cnocobbl nonyveHns OQHOPa30BOro Napons, ykasaHHble B n. 10.2.7 O6wwmx YCnoBuin, KOTOPbIE OH Kak
KnueHT BbIOpan cebe paHee ans ucnonb3oBaHns CUcTemel;

- Ansa Bxopa B CucTeMy OH MUCMOMb3yeT Te Xe UAEHTUMMKATOPbI (YHUKaNbHbIE NIOTVH U Mapornb), ykasaHHble B M. 10.2.2 O6wmx Ycnosuin,
KOoTOpble paHee 6binn UM nosy4YeHbl kak KnmeHTom Ans ncnonb3oBaHus Cuctemsl;

- npu Bxoge B Cuctemy PanddanseH-OHnaiH emMy CTaHOBATCA [OCTYMHbl onepauuMuM B COOTBETCTBUM C  MOSTHOMOYMSIMM,
npefocTaBneHHbIMU [JoBEPEHHOCTBIO MK B COOTBETCTBMM ¢ n.n. 2.9.1.9, 2.9.1.10 O6wmx Ycnosuin.

10.4.1.6. B cny4yae ecnu nogkntodeHne cnocoba nonyydeHusa OgHopasoBoro napons B Buae SMS-coobuieHnii ocyecTBnseTcs Ha Cante
BaHka B ceT MIHTepHeT, To nogkntoyeHme cnocoba nonydeHns OaHopasoBoro Napons BO3MOXHO TOMNbKO K KOHTakTHOMY HOMepy MOOMIbHOMO
TenedoHa [lJoBepeHHOro nuua.

10.4.1.7. [doBepeHHOE NULO He MOXeT Ucnonb3oBaTtb cnocob nonyyeHms OgHopa3oBoOro Napons, ykazaHHoel B n. 10.2.7.2 O6wux Ycnosuii;
10.4.2. Bo BC&M ocTaribHOM AENCTBYHOT Te XKe YCNOBMS U NpaBuia ncnonb3oBaHus Cuctembl, kak u anst Knuexta.

10.5. CepBuc nepeBoaoB

10.5.1. Tpu ncnonb3oBaHun Cepsuca nepesogos KnueHtom B CucTeme ykasblBalTCS BCe 3anpolleHHble CUCTeMOon AaHHble MnaTexHon
(6aHKOBCKOW) KapThbl, BbINYLLEHHONW APYroi KpeAUTHON opraHn3aumen, C KOTOpOo OCYLLECTBNSIETCSA NepeBO, B TOM YMCIie HOMEP M CPOK AeCTBUSA
Takom kapTbl, CVV2/CVC2-koa, cymma nepeBoaa u gpyrne gaHHble.

10.5.2. Ha ocHoBaHuM ykasaHHon B Cucteme uHgopmauum baHk npyHnmaeT n obpabaTtbiBaeT MHGOpMaLnto o NnaTexHomn (6aHKOBCKON) KapTe,
BbIMYLLEHHOW OpYrov KpeAUTHOW OpraHu3aumeit, ¢ KOTOPON OCYyLLECTBNSETCA NepeBoa, COCTaBNAeT AOKYMEHTbI B 31IeKTPOHHOM Buae (hnHaHcoBoe
npeacraBneHve), NoOATBepXAalLme OCyLUeCTBMeHMe onepaunn, ANA KPeaUTHOW OpraHmsaumMm — 3MUTEHTa Takon KapTbl u/unu lMnatexHown
CMUCTEMbl UM OCYLLEeCTBNSET nepedady UM Bcen MHOpMaumu, HeobxoOuMMOW AOfs OCYLIeCTBMEeHMs onepauuv, B TOM 4ucne 3anpalivBaeT
aBTOpPM3aLMIO Ha NPoBEAEHNE onepaunmn y KpeaMTHON OpraHM3aumn — SMUTEHTa Takon KapTbl.

10.5.3. MWcnonb3oBaHune nnaTexHoON (OaHKOBCKOWM) KapTbl, BbIMYLLEHHOW APYrol KpedWMTHOW opraHusauuen, anss Cepsuca nepeBooB
OCYLLECTBISETCS B COOTBETCTBMM C AOTOBOPOM, 3aKITOYEHHBIM C HE AepXKaTeneM Takow KapThl.

9 B aToM criydae BaHk ocylecTersieT GIOKMPOBKY AOCTYNA K aKTUBHbLIM onepaumsaM B Cucteme.
9 ocTtyn B CucTeMy MoxeT 6bITb NpegocTasreH PebeHky, aensiowemycs gepxatenem JononHutensHon KapTel, BeinylieHHon 4o 01.05.2018.
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10.5.4. TonoxuTenbHbIM pe3ynbTaToM okasaHus KnueHty ycrnyrn CepBuca nepeBOfoB SIBMSETCS 3a4UCIieHVe OeHeXHbIX cpeacTB Ha CyeT, k
KoTopoMmy BbinyweHa Kapta (nononHeHve KapTbl).

10.6. OTBETCTBEHHOCTb CTOPOH

10.6.1. KnueHT 0653yeTcsa cobnogaTte nonoxeHus ObLmMX YCrnoBuin no ucnonb3oBaHmio Cuctemeol.

10.6.2. 3a HenpaBOMepHbIA AOCTYN K MHOpMaLun, xpaHswenca B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLNM
3akoHogaTenscTBoMm Poccuiickon ®egepaumu.

10.6.3. 3a cospaHue, UCMoOMb30BaHWE U pacnpocTpaHeHne BPeAOoHOCHbIX Nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM
C AencTByOLWMM 3akoHogaTenscTBoM Poccuiickon ®enepaunn.

10.6.4. [anHHble, cogepxalumecs B 3awmiieHHom NNH-koHBepTe unu npegoctasneHHble B Buae SMS-coobLieHuns, nHble naeHTudgukaTopsl Ans
Bxoga B Cuctemy, ykasaHHble B n. 10.2 O6wux Ycnosuit, 1 OgHopasoBbl naponb KoHduaeHUManbHbl U n3BeCTHbl Tonbko KnmeHTy. CTOPOHbI
0653aHbl cobnogaTe KOHMAEHUMAnNbHOCTb AaHHbIX, cogepxalimxca B sawmweHHoM [H-koHBepTe unu npegoctaBneHHble B Buge SMS-
coobLeHuns, normHa ansa permctpaumm B Cucteme, MHbIX naeHTUdukatopoB ans Bxoga B Cuctemy, ykasaHHbix B . 10.2 O6wwmx Ycnosuin, un
OpHopa3oBbIX Naponen.

10.6.5. KnuneHT 0653aH XpaHUTb B CeKpeTe W He nepepasBaTb TPeTbMM nuvuaMm (B TOM 4ucre coTpyaHukam u npegctasuTenam baHka)
naeHTudmkaTopbl 4na ncnonb3oBaHnsa Cuctemsl (FI0rvH, Naposib, MHble naeHTUdUKaTopbl, ykazaHHble B n.n. 10.2.2, 10.2.3, 10.2.5 1 10.2.6 O6wmx
Ycnosuit), a Takke OgHopasosble naponu n Kogosoe crnoBo. baHk He HeceT OTBETCTBEHHOCTU 3a NOCNeaCTBUSA NoHOro NCNorb30BaHNs ykazaHHbIN
BbllLe naeHTndnkatopos, OgHOPa3oBbIX Napornen n/unu Kogosoro criosa TpPETbUMU MLAMM.

10.6.6. baHK He HeceT OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OgHOPa30BbIX NAPONien TPETBMMU NMLLAMMI, KOTOPOE CTaro BO3MOXHO B pe3ynbTaTe
nepegayn KnneHTom TpeTbum nuuam nobbix MOBUNBbHBIX YCTPOMCTB, KOTOpble 3aperncTpupoBaHbl B baHke ana uenein nonydvernusa KnveHtom
OpHopasoBbIX Naponew, uunu B KOTopbix ncnosnbdyetcs Homep mobunbHoro TenedoHa ans OgHopas3oBbix Naponen. baHk yBegomnsieT KnueHTa,
4YTO MUcnonb3oBaHne OQHOPA30BOro NApPOssi He rapaHTUPYET OTCYTCTBUE HECAHKLMOHNPOBAHHBLIX AEWCTBUI OT MMeHU KnneHTa co CTOPOHbI TPETbUX
nnu. MNpun atom baHk BNpaBe ocyLLecTBNsATL NpoBepKy HoMepa MaeHTudumkaTtopa IMSI go HanpasneHus KnueHty OgHopasoBoro napons B crnyyae,
ecnu KnneHtom BbiGpaH cnocob nonyveHnss OgHopas3oBbix naponen B Buae SMS-coobuieHni. B cnyyae npoBeaeHMs NpoBepKM HanpaBrneHue
BaHkom OgHopa3soBoro napons KnmeHTy ocyLwecTBNSETCS Nocne NONOXUTENbHOro pesynbTara NpoBepku COOTBETCTBUS HOMepa VaeHTudunkaTopa
IMSI, mobunbHoro TenedoHa 1 uHdopmauumn o Homepe NoeHTudumkatopa ISMI, umetowencs y baka.

10.6.7. YunTbiBas 0COGEHHOCTM nepefadn AaHHbIX Yepe3 OTKPbITble CPeacTBa KOMMYHWUKaUMN, BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM,
NPUYMHEHHbIE Henorny4eHnem KnneHTom n/unm nonyvyeHmem HeynosiHOMOYEHHbIM Ha TO NINLOM YKa3aHHbIX BbilLE CBEAEHWN.

10.6.8. KnueHT MONMHOCTBIO OCO3HaEeT, 4To ceTb WHTepHeT He siBnseTcs Ge3onacHbIM KaHanoMm CBS3W, U HECeT BCE PUCKM, CBsi3aHHble C
BO3MOXHbIM HapyLleHneM KOH(MAEHUMansLHOCTU U LEeNOCTHOCTN MHpopMaumy nNpu eé nepegade vyepes cetb MIHTepHeT. KnueHT camocToaTenbHO
1 3a cBou cyeT obecneymBaeT NOAKMIOYEHNE CBOWX BbIMMCIIUTENBHBIX CPEACTB K ceTu MIHTepHeT, JocTyn Kk ceTu VIHTepHeT, a Takke obecneymsaeT
3aLWMTY COBCTBEHHBIX BbIYMCIUTENBHBIX CPEACTB OT HECaHKUMOHWPOBAHHOIO AOCTYNa U BPeAOHOCHOro nporpaMMHoro obecnevexuns. B cnyyae
OCYLLEeCTBMEHMS JoCcTyna K ycnyram CUCTeMbI Ha He NpuHaanexawmx KnmeHTy BeluncnmTenbHbIX cpeacTtBax, KnneHT HeceT Bce pyCKy, CBSA3aHHbIe
C BO3MOXHbIM HapyLleHneM KOH(PUASHUMaNsLHOCTU U LeNOCTHOCTU MHApopMaLnK, a Takke BO3MOXHbLIMW HENPaBOMEPHbIMU AENCTBUSAMU TPETbUX
nmuy,.

10.6.9. KnuneHT HeceT OTBETCTBEHHOCTb MO OnepaumsiM, COBEPLUEHHbIM Yepe3 Cuctemy.

10.6.10. B cny4ae Hecornacus c onepauuen B Cucteme KnmeHT oba3aH yBegomutb 06 3Tom baHk nncbMeHHO no copme BaHka u/vnm B ycTHOM
dopme nytem obpalleHus B iHdhopMauunoHHbI LeHTp baHka HezameanuTenbHO nocne obHapyxeHus akta NnpoBeaeHUs HECaHKLMOHMPOBAHHON
onepauun n (unu) ncnonbdosaHns Cuctemsl 6e3 cornacusa KnveHTa, HO He No3aHee AHS, cnedyoLwero 3a AHeM nony4veHus ot baHka yBegomneHns
O COBEPLUEHHON onepaumm.

11. NMpepocTtaBneHue CepBuca «YBegomMmseHUsa o6 onepauumsax»

11.1. O6wue nonoxeHus

11.1.1. KnueHT MOXeT NoaKniounTe/oTKNiounT CepBuc «YBeaoMneHns o6 onepaumsaix» B nopsake, onpeaerneHHom HacToswmm Pasgenom, ecnm
MHOE He ycTaHoBneHo O6LWwuMK YCnoBruamMmn Unm MHbIMKU OKYMeHTaMu, odopmnsiembiMu KnveHToM Anst nogkrtoveHus/oTktoveHms Cepeuca.

11.1.2. B pamkax npegoctaBneHus KnveHtam cneumanbHbix npeanoxeHun badk Bnpase nogkntiovatb KnueHntam CepBuC M npenocTaBnsTb
NbroTHBIV Nepunoa nonb3oBaHns Cepeucom.

11.1.3. Homepa TenedoHoB, ¢ KoTopbix BaHkoMm oTnpaBnsTca coobLieHusi, pasmMelleHbl Ha Cante baHka. [laHHble Homepa TenedoHOB MOryT
6bITb M3MeHeHbl BaHkoM B 04HOCTOPOHHEM MOPSIAKE.

11.1.4. MoakniodeHne M oTkniodeHne ot Cepsuca, a Takke CMeHa HoMepa MOBMIILHOrO TenedoHa, 3aperucTpupoBaHHoro B BaHke Ans
npefocTasneHuss Cepsuca, MoryT GbiTb NpoU3BedeHb! Mo pacrnopskeHuo KnueHTa, nepeaaHHomy B BaHk B cootBeTcTBMM ¢ n. 11.2.1 O6wwumx
Ycnosuii. PacrnopsbkeHust KnveHTa noanexaT WCMOMHEHWIO He no3gHee Paboyero [OHs, creayiowero 3a AHEM NOAayu pacropshkeHus.
PacnopsixeHue OOMKHO coaepaTb CBEAEHNS, ykasaHHble BaHkoM 1 HeoBXxoauMble AA UCMOMHEHNS pacnopskeHns KnveHTa.

11.1.5. B cnyyae nsmeHeHusi Homepa MobuneHoro TenedoHa, 3apernctpmpoBaHHoro B baHke ans npepgoctaenenns Cepsuca, KnneHT o6s3aH
nepegatb B baHk COOTBETCTBYIOLLEE pacNOpsKEHNE, NpeaycMoTpeHHoe Nn. 11.2.1 O6wumx Ycnosui.

11.1.6. Onnata CepBuca ocyLlecTBnAeTcs B cCoOoTBeTCTBMM C Tapudamu BaHka. KnueHT BbipakaeT cBoe cornacue Ha To, 4To baHk nmeet npaBso
6e3 nonyyeHus AONOMHUTENbHOro cornacus KnueHta cnuceiBaThb ¢ ntoboro Cuyeta KnneHTa CymMbl OEHEXHbIX CpeACcTB B onnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauunsix». Onnara nponsBoamnTcs 3a kaxayto nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudgam baHka.
11.1.7. BaHk umeeT npaBo oTkNuNTL KnneHta ot Cepsuca:

— B Cnyyae ykasaHusa KnneHTom HeBepHOro Homepa tenedoHa npu nogknoyveHmmn k Cepeucy,

—  HEeWCNOSTHEHMA UMK HeHagnexallero ucnonHeHns KnmeHtom o6s3aHHOCTM, NpegycMoTpeHHor n. 11.1.5 O6wmx Ycnosun,

— B Ccny4vae HapyweHnusa KnmeHTom ycnoeui npegoctaeneHus Cepeuca;

—  npwv Hanu4um y baHka ocHoBaHMIM nonaratb, YTO HOMEpP TenedoHa, paHee 3aperncTpMpoBaHHbIn B baHke ang npepoctaeneHns SMS—

cepBuca, 6onee He npuHaanexuT Knnexry.

11.1.8. baHKk He HeceT OTBETCTBEHHOCTY 3a YObITKM, NOHECEHHbIe KNMeHToM B CBA3N C yka3aHueM KnveHTom HeBepHOro Homepa TtenedoHa npu
noaxntodeHun k Cepeucy, MMbO B CBA3N C HEUCMONHEHWEM UMW HEHAAMEXaLUMM UcrnonHeHnem KnneHTom nHow 0683aHHOCTU, NpegyCcMOTPEHHON
HacTosAwmm Paszgenom O6wmx Ycnosuii.

11.1.9. B cny4ae nepeBbinycka nogkntoveHHom k Cepaucy KapTbl ¢ npexHuM HoMepom ee nogkntoyeHne k CepBrcy coxpaHsaeTcs.

72



11.1.10. YuutbiBasi ocobeHHOCTM Nepeaayn AaHHbIX Yepes OTKPbIThle CpeAcTBa KOMMYHUKaLUIA, noaknoyasck k Cepsucy, KnueHT npuHumaet
pVICKM, CBSI3aHHbIE C BO3MOXHbIM HenonyyeHnem KnneHToM nnm Bo3MOXHbIM MonyYeHnem TpeTbUMK Nuamm nepegasaemont MHdopmaumm (SMS-
coobieHunii ot baHka KnneHTy).

11.2. Nopsapok n ycnosus npepoctasneHns Cepsuca «YBeaomneHusa o6 onepaumusax»

11.2.1. 3aaBneHune KnneHTta o NOAKMOYEHUM YCyrn MOXeT ObITb NepeaaHo YyCTHO No TenedoHy B COOTBETCTBUM ¢ npaBunamun Pasgena 12 O6wmx
Ycnosun, yepe3 Cuctemy PanidbdanseH TeneuHdo B cooTBeTcTBUM C npaBunamu Pasgena 13 O6wmx Ycnosui, B NMUCbMEHHOW cdopme B
Moppaspenenunn baHka, nocpeactsom Cuctemel, Ha CanTte baHka (B 3TOM cryyae 3asiBNieHne nognvcbiBaeTcs NPOCTON 3NEKTPOHHOM NOAMUCHIO C
ncnonb3oBaHneM Knioya npocToi 3neKTPOHHOW nognucu B cooTBeTCcTBMM € N.1.66.2) nmbo ¢ ucnonb3oBaHvem OaHkomaTa BaHka u KapThbl,
BbINyLLEHHOM Ha uMsa KnuneHTa.

3asasneHne KnueHta 06 oTknodeHnm ot Cepsuca MoxeT ObiTb NnepeaaHo KnneHtom:
— B nucbmeHHon copme B MNogpasgeneHnn baxka;
—  YCTHO 4epe3 VMIHdopMaLMoHHbIV LieHTp BaHka B cooTBeTCTBUM € NnpaBunamu Pasgena 12 O6wmx Ycnosun.
N3meHuTb HoMep MobunbHoro TenedoHa Ans nonyyvexnus Cepsuca KnueHT Bnpase:
—  nocpeactsom obpalleHus B [NogpasgenerHve baHka n nogayv NMCbMEHHOrO 3asiBNEHUS,
yepes NHdopmaumoHHbIn ueHTp BaHka B cooTBeTCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui;
— B 6aHkomaTe baHka,
— nocpeactsom Cucrtemsl.
B 6aHkomaTe BaHka nogknioyeHne Cepsuca /M3ameHeHne Homepa MobunbHoro TenedoHa Ans nonydyeHns Cepsuca BO3MOXHO TOMbKO AN TOW
KapTbl KnveHTa, kotopyto KnveHT ucnonb3dyeT Ans BbinonHeHus onepauuun. KnveHt eBoguTt lMUH-koa 1 cnegyeT MHCTPYKUMSM Ha 3KpaHe
6aHKomara.
BaHk Takke nMeeT NpaBo ycTaHaBNMBaTb OONOMHUTENbHbIE KaHamnbl HanpaBneHns AaHHbIX 3asBreHnin B baHk.

11.2.2. ina nepegayn 3asBneHus nocpeactsoM Cuctembl KnueHT gomkeH naeHTudguumpoBath cebst B Cucteme, 3atem ykaszaTb HeoGXoauMble
OaHHble: HoMep MOoOMnbHOro TenedoHa, Ha KOTopbIi HanpaenaTca SMS-coobuieHns, 1 Homepa KapT, B OTHOWeHUn KoTopbix KnueHT xenaet
nony4ate SMS-coobLueHus.

11.2.3. MNpwn pernctpaummn HoBoro MobunbHoro ycTponctea ans nonyveHunsa Ha Hero OgHopasoBoro napons B Buge Push-yBegomnenui, KnuveHt
MOXeT U3MEHWUTb KaHan NnpegocTaBrieHns MHopmaLmm, Hanpasnsemon emy B pamkax Cepsuca, ¢ SMS-coo6ueHnin Ha Push-yBegomnenns® un
YCTaHOBWUTb Mcnosib3yemoe MobunbHoe yCcTpoicTBO B kadyecTBe KoHTakTHoro MoburnbHoro ycTpoiicTea®®. KnueHT noatBepxaaet cBOM BblGOp
nocpencteom Beoaa B MobunsHom npunoxeHun PanddariseHbanka OagHopasoBoro napons, nonyyeHHoro ot baHka. baHk yBegomnsieT KnuenTa
06 M3MeHeHUM KaHana HanpaBneHus yBegomneHuin B pamkax Cepsuca Ha Push-yBegomnenus B Buge SMS-coobLleHns, HanpaBnsemoro Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuexta. Push-yBegomnenust Hanpaenstotcs Ha KoHTakTHoe MobunbHoe ycTpoiicTeo no Bcem Kaptam
KnueHTa, no kotopbiM CepBUC NOAKNIOYEH unu ByaeT nogknoyeH B byayLuem.

KnueHT MOXeT CaMOCTOATENbHO OTKMYUMTL UMM U3MeHUTb KoHTakTHoe MobunbHoe ycTponctBo B Cucteme/MobunbHOM  NpUnoXxeHun
PanddansenbaHka. baHk ysegomnsaeT KnueHTta 06 nameHeHnn KoHtaktHoro MobuneHoro yctponcTea B Buge SMS-coobuieHuns, HanpaBnsemoro
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa Knvexra.

B cnyyae ecnu KnueHt He aBTOpu3dyetrca B MobGunbHom npunoxeHun PaviddanseHbaHka nocpeacTBOM Yyka3aHHOro Bblwe KoHTaKTHOro
MobGunbHoro yctponctea B TeyeHue 2 mecsueB, To KoHTakTHoe MobunbHoe yCTpoOMCTBO aBTOMAaTMYECKM OTKMYaeTcs OT nonyyeHus Push-
yBefomneHui B pamkax Cepsuca. [Nocneayolyto oTnpaBky yBegomneHun B pamkax Cepsuca baHk ocyuwectensiet B goopme SMS-coobLyeHuii.
BaHk yBegomnsieT KnueHta o6 oTknodeHnn MobGunbHoro yctporictea ot Push-yBepomnenuii B Buae SMS-cooOLieHus, HanpaenisemMoro Ha
KoHTaKTHbI HOMep MobuneHoro TenedoHa KnuenTa.

11.2.4. baHk BnNpaBe M3MEHUTb KaHarn npegocTaBnexHms nHdopmaummn, Hanpaensemon KnmeHty B pamkax Cepsuca, ¢ SMS-coobLieHuin Ha Push-
yBeOMIEHNs 1 06paTHO.

11.2.5. Ecnn B cooTBeTcTBUM ¢ Tapudammu CepBuc SBnsSeTca NnaTHOM yCnyrow, onnata ycrnyry NnponsBoanTCs 3a KaxKablvi NOMHbIA U HEMOSHbIN
mecsu. [Mpy aTom nnaTa 3a nepBbI kaneHaapHbIA MecsL NpegocTasneHnst CepBuca (HaunHasi ¢ MecsiLa NOAKMoYeHWs YCnyr) He BaumaeTcs. B
JanbHelLem KoMmcems 3a npegocTtasneHne Ceperca B3MMaeTCs B Cryvae, eCnv B TeYEHUe KaneHgapHoro Mecsiua bark Hanpasun KnveHTy xoTs
6bl ogHO SMS-coobuieHne/Push-yBegomnernne o6 onepaumm ¢ ucnonb3oBaHueMm KapTbl unv 06 onepaumu no cyety. [pu nogknoveHun u
oTknoveHun CepBurca B TEYEHME OQHOrO KaneHaapHoro Mecsita onnata Cepsuca npoussoauTcsi cornacHo Tapudam. MNpu Hanvuum npoTMBopeYnin
Mexgy Kakumu-nmbo nonoxeHusiMu TapudoB U MOMOXEHUAMUM HACTOSILLEro MNyHKTa, MOMIOXKEHUs HacTosilero nyHkta O6yayT uMeTb
NPEeNMYLLECTBEHHYIO CUIY.

11.2.6. B cniyyae yTpaThl MOGUIILHOO TeniedoHa, B KOTOPOM MCMOSb3YeTCs HOMEP, 3aper1cTpupoBaHHbIi B BaHke ansa npegocTtaeneHus Cepeuca,
KnueHT 06s13aH He3ameanmTensHO NMYHO o6paTuThea B MNoapasaenerne BaHka ¢ 3asiBneHneM o6 OTKMOYEHUM JaHHOTO cepBuca.

12. OkasaHue ycnyr npu o6paiieHnn B UHdopmaumoHHbIn LeHTp BaHka

12.1. B cooTBeTCTBUM C NpaBunamu Hactosiwero Pasgena O6wumx Ycnosun baHk 06a3yeTcst okasbiBaTh KnneHTy, a Takke B ykazaHHbIX O6Lwmmmn
YcnoBusimu cnydasnx JoBepeHHOMy nuuy/PebeHKy, No ero yCTHOMY 3asiBNeHWI0, NepeaaHHoMy no TenedoHy B VHopMaLMOHHbIN LeHTp BaHka,
cneaytowe ycnyrn®e:

12.1.1. npegocTaeneHue obLwmx ceeaeHuii o baHke, npeanaraemMblx NPOAyKTax Arns U3nYeCcKmX N1L, U okasbiBaeMblX YCryrax, yCroBUsix OTKPbITUS
n obenyxmBaHust CyeTos, 06 ncnonb3oBaHun Kapt u MnatexHbix Cuctemax, o Cucteme 06 06MeHHbIX Kypcax baHka, AeiCTBOBaBLUNX B TEYEHME
7 KaneHaapHbIX AHen Ao MoMeHTa obpalleHus KnveHta B IHpopMaunoHHbIn ueHTp baHka;

12.1.2. npenocTaBrieHVe UHCOPMALIMU O PACTIONOXEHUN U pexuMe paboTbl 6aHkomaToB BaHka;
12.1.3. 3anucb Ha BCTpedy C npefcTaBuTenem baHka ans nogaym 4OKYMEHTOB MO UMOTEYHOMY KPEAUTY;

12.1.4. o3HakomneHue KnneHToB ¢ ycnosuamMun 06s13aTeNbHOr0 NEHCMOHHOMO CTpaxoBaHuA N HerocyaapCTtBeHHOro neHCUOHHOro obecneyeHus B
HerocygapCTBeHHbIX N€HCUNOHHbIX (*)OH,CI,aX, COTpyaHU4aKwLmx c BaHkowm;

12.1.5. KOHCYInbTUpOBaHMe no BONpocam np|/|06peTeH|/|;| MHBECTUUMOHHBLIX nNaeB MnaeBblX WMHBECTULIMOHHBLIX (*)OH,EI,OB nog ynpasleHuem
ynpaenawwnx KOMMaHum, COTpyagHN4arLmx c BaHkowm;

97 Ecnu Ha MOMEHT peructpauum Hosoro MoBunbHoro yctpoiictea Cepsuc He nogkmniodeH KnvewTy, To, moaTteBepxnas nogknioveHne Push-yBegomnenwin ons
nonyyenuns Cepswuca, KnneHT aTum Takxke cornaluaeTcs, 4To B crydae noaknioveHust um B 6yayuwiem Cepsuca oH 6yaeT nonyyaTtb yBegomneHusi B oopme Push-
yBeOMIEHMI Ha 3TO0 MobunbHoe YCTPOCTBO, KOTOPOoe No yMonyaHuio byaeT ABnATbCs KoHTakTHbIM MOBUMBHBIM YCTPOWCTBOM.
98 Ycnyra npefocTaBnsietcs no Mepe TEXHUYECKON peanusaumm.
9 Mpy BO3MOXHOCTU NpeaocTaBrieHnst yenyr Yepes MHdopmaumnoHHbIin LeHTp u Yepe3 Cuctemy PaiidbdpainseH TenemHdo BaHk Bnpase npegocTaBuTb YCIyry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHus - Yepes VIHhopmaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.
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12.1.6. npepocTaBneHne nHgpopmaumm no Kaprtam, BbinyckaeMbiM BaHKkoOM B paMkax COBMECTHbIX KO-OpeHAMHIoBbIX NPOeKTOB baHka;

12.1.7. oka3saHWe KOHCYNbTaLMOHHOW MOMOLLM B Cry4yae BO3HUKHOBEHUS CMOPHbIX CUTyauuit Npu Ucrnonb3oBaHuu KapTbl, npu n3bsatum KapThbl
©aHkomaToM;

12.1.8. npuem 3akasa Ha 6poHMpoOBaHVE NHANBUAOYarnbHbIX GAHKOBCKUX SYEeK;

12.1.9. npeadBapuTenbHbIN 3aKa3 opurmHanos u konun MNTC, a Takke pasnuyHbIX CNPaBoK, NoAroTaBnMBaemMblx baHkom;

12.1.10. npepBapuTenbHbIN 3aka3s BblAauv AeHEXHbIX CPEACTB;

12.1.11. coobuieHne no TenedoHy nHdopmaumm o loctynHom 6anaHce, a Tawke nHdopmauyum no 10 nocneagHum Onepauusm no Cuety / KapTe;

12.1.12. npuHATME YCTHBIX 3anpocoB KnueHTa o npegocTaBneHnm pasoson Beinmckm no Cuety. MHdopmaumoHHbiv LieHTp BaHka npegoctaBnset
pa3soBble Bbinucku no CyeTy Ha agpec aneKTPOHHOW MoYThl, NpefocTaBneHHbin KnueHTtom B BaHk (B AHkeTe/ 3asaBNeHUN/MHbIX JOKYMEHTax unm
Yyepe3 VIHopMaUMOHHbBIN LEHTP);

12.1.13. nameHeHwue lNoagpasgeneHusa goctaskn KapTbl, cnocoba Bbiaaum KpegutHon kapTel M BaHkoBckow kapTbl M Agpeca JoCTaBku, agpeca
[ocTaBku GaHKOBCKOW KOppecnoHAeHLMK, agpeca hakTU4eckoro npoxueaHus, paboyero agpeca KnueHTta n/unu HaumeHoBaHusa pabotogarens, a
TaKke agpeca 3MNeKTPOHHOM MoYThl;

12.1.14. npepoctaBneHvne KnnueHTy nHdgopmMauumn o nnaTexHblx pekBusmTtax baHka, Homepe (- ax) CueTa (- oB), OTKpbITOro (- bix) KnueHTy B BaHke
Ha agpec 3NeKTPOHHOW NoYTbl, NpegocTaBneHHbIn KnueHtom B baHk (B AHkeTe/ 3adBneHnW/MHbIX AOKyMeHTax unm yepes MHbOopMaLnOHHbI
LEHTP);

12.1.15. npepoctaBneHne KnueHty konum SWIFT-cooblieHns, noaTBepxaarollero ucrnonHeHwe baHkoM nepeBoda [OeHEXHbIX CpeacTB B
MHOCTPaHHOW BanioTe, OCYLLECTBIIEHHOrO 4Yepe3 TenekKOMMYHUKaLMOHHY0 MexbaHkoBckyto cuctemy SWIFT Ha agpec anekTpOHHOM MoYThbl,
npepoctaBneHHbin Knnentom B baHk (B AHKeTe/ 3asBNeHMU/MHbIX OKYMEHTax unu vyepes VIHopMaLMOHHbIV LIEHTP);

12.1.16. uHdpopmunpoBaHue Knuenta, nHoro Oepxatens KapTol 0 rotoBHOCTU KapTbl 1 BO3MOXHOCTU 3abpaTth rotoByto KapTy B [NogpasgenexHun
BaHka, B ToM uncne Kapty, nabatyto 6aHkoMaTom;

12.1.17. npuHaATMe 3asiBneHun KnneHTa Ha nepeBbinyck baHkoBckon kapThl/ KpeauTHoM kapTel Ha BaHkoBckyto kapTy / KpeauTHyto kapTy TOro xe
TUMNa C NPeXHUM CPOKOM AeNCTBUSA, a B Criyvae, ecnm 40 OKOHYaHWusi cpoka aencTeuns baHkoBckomn kapTbl / KpeauTHOM KapThl octanock He 6onee
6-Tn MecsaueB, To Ha baHkoBcKyto kapTy / KpeanTHyI0 KapTy TOrO e Tuna ¢ HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepeBbinyck KpeanTHOM KapThbl
Ha KpeauTHyto kapTy MHOro TUna ¢ HOBbIM CPOKOM AENCTBUSI B COOTBETCTBMM C N.7.4 O6wwmx Ycnosuii. Mpu nepeBbinycke KpeaMTHOM KapTbl MHOMO
Tuna KnueHT gomkeH B xode TeneoHHOro pa3roBopa 03By4nTb CBOE cornacue ¢ uaMeHeHusaMu KpeautHoro gorosopa.

12.1.18. brnokmpoBka KapThl;

12.1.19. cHaATne Bnokuposku KapThl;

12.1.20. ocyLiecTBneHne npoLeaypbl 3KCTPEHHON BblAaun HaNMYHbIX OEHEXHbIX CPEACTB B CyYae notepu baHKoBCKoM KapThbl 3a pybexom;
12.1.21. nogknioveHne Cepsuca «YBegomneHus o onepauunsxy;

12.1.22. coobuieHne KnmeHTam o NpUHATBIX peLleHrax no KpeamTHeiM 3asiBkam KnueHTtos (MoTpebutenbckuii kpegut n KpeantHas Kapra);
12.1.23. 3anonHeHue 3asBneHns Ha KpeauTtHyto kapTy (MpW HanMunmM TEXHUYECKON BO3MOXHOCTH);

12.1.24. npuHATME YCTHOrO 3asiBNeHnst Ha MotpebuTtenbckuii KpeauT (Mpu HanMyYnmM TEXHUYECKON BO3MOXHOCTH);

12.1.25. npepocTaBneHnvne nHgopmaumm o pasamepe JoctynHoro 6anaHca, ObLen cymme 3ag0mkeHHOCTH, 3aa0mkeHHOCTU Ha [aTy Beinncku no
KpeoutHo kapTe, MuHMManbHOro nnartexa, CyMMe OCHOBHOrO pJonra, BO3HuKwero B OTYETHOM nepuode, HaYUCNEHHbIX MPOLIEHTOB,
MpoCcpoYEHHON 3a40MKEHHOCTM, MPOCPOYEHHbIX NPOLIEHTOB U MNepepacxoaa KpegntHoro numuta;

12.1.26. Ha npepocTtaBneHune PaclumpeHHoun Beinucku no KpeantHon kapte. NHdopmaumoHHbIn LieHTp npegoctaBnseT PaclumMpeHHyo BbIMUCKY

no KpeantHonm kapTe Ha agpec SMeKTPOHHOM NoYThl, NpeaocTaBneHHbln KnneHtom B BaHk (B AHkeTe/ 3asiBNEeHMU/MHBIX OOKYMEHTax unmn yepes
MHOpMaUNOHHbIN LEeHTP);

12.1.27. npuvHATME YCTHbIX 3anpocoB Ha brnoknposky Cuctembl;

12.1.28. npuHATME YCTHbIX 3anpocoB KnueHTa Ha npedocTaBrieHUe MO 3MEKTPOHHOW MouTe exemecsvHon Bbinuckn no Cuety. ExxemecsyHble
BbINUCKM NPeaoCTaBNATCA HAa aApec 3NEeKTPOHHOW NoYThl, NpefocTaBneHHbIn KnveHTom B baHk (B AHkeTe/ 3asBneHun/HbIX JOKYyMEHTaxX unm
Yepe3 MIHhopMaUMOHHBIN LEHTP);

12.1.29. npuHATME yCTHOro 3asaBneHns KnueHTta Ha BkModeHne B nporpammy ctpaxoBaHusa «Mown 6e3onacHbin 6aHk»/«Bosbk»/ «Camoe BaxxHoe»
B COOTBETCTBUM C NM.2.34 OOLWMX YCRnoBuiA;

12.1.30. npuHATME yCTHOro 3asBrieHus KnueHTa Ha uUCknoyeHue mn3 nporpaMmmbl cTpaxoBaHusa «Mon 6esonacHbii 6aHk»/«Bosik»/ «Camoe
BaxxHoe»/[TporpamMmma CTpaxoBaHWS XXU3HU U OT HecHacCTHbIX CnyyaeB 1 GonesHewn, Ha cryyan [OXMTUA A0 cobbiTuA noTepyn paboTbl 3aeMLLNKOB
notpebutensckmx kpeantoB AO «PanddanseHbaHk»/ «MNporpamma JOGPOBOMBHOIO CTPAXOBAHMS XNU3HU U OT HECHACTHbIX ClyvyaeB n 6onesHen
nepxatenen kpegutHbix kapT AO «PanddanseHbaHk» B cootBeTcTBUM C N. 2.35 O6Lwmx Ycnosui;

12.1.31. NpuHATME YCTHOTO 3asiBMEHUA KMWEHTA Ha OT3bIB cormacusl KnueHTa Ha nonyveHue BaHKkoM KpeAuTHOro oTyeTa U3 Gopo KpeaUTHbIX
WCTOPUI 1 OT ONepaTopoB CBA3N;

12.1.32. nNpuHATME YCTHOrO 3a sBNeHWst KnveHTa Ha 3akni4veHue [OoroBopa CTPaxOBaHWS HEABWXMMOCTM («KOPOOOYHOE CTpaxoBaHue
HeaBmxumocTn») ¢ OO0 «Ipynna PeHeccaHc CtpaxoBaHue» u/munn OO0 CK «BTBE CrtpaxoBaHue», goroBopa 40OPOBOMBHOIO MeAMLIMHCKOrO
ctpaxosaHus ¢ OO0 «CK «PaiiddanseH Jand»1%, a Takke Ha oTnpasky KnneHTy Ha agpec aneKTPOHHOM MOYThI TAKOro J0roBopa CTPaxoBaHus
1 UHOWN, CBA3@HHOW C HUM UHOopMaLmu;

12.1.33. npuHATUE ycTHOrO 3asiBneHust KnueHTa o nogknioveHun MakeTa ycnyr, Beinycke BaHKOBCkuUX kapT B pamkax MakeTta ycnyr (MHcopmMauus
o Tunax MakeToB ycryr, No KOTOPbIM NPeaoCTaBMAeTCca AaHHas ycnyra, ykasaHa B Tapudax no Maketam ycnyr);

12.1.34. npuHsiTUE YCTHOTO 3asiBrieHnst 06 nameHeHun Homepa NoeHtudmkaTtopa IMSI;

12.1.35. npuHATMe ycTHoro 3aseneHusi KnueHta o6 OtknodeHun [laketa ycnyr (MHopmaums o Tunax [lakeToB ycnyr, No KOTOpbIM
npenocTaBnseTca AaHHas ycnyra, ykasaHa B Tapudax no MakeTtam ycnyr) v 6rokuposke/ nepesbinycke (ecnv NnpuMeHnmo) BaHKoBCKux kapTiot,
BbINYLLEHHbLIX B pamkax lMakeTa ycnyr, B COOTBETCTBUU € pasgenom 14 O6wmx Ycnosuis;

12.1.36. NpuHSATHE YCTHBIX 3asBneHui ot KnueHTa Ha Bbinyck BaHKOBCKMX KapT B COOTBETCTBUM C M. 6.2.1.2 OBLmx YCrnoBuii;
12.1.37. odopmrieHne n NpuHaTHe 3asaBneHns KnueHTta Ha OTKpbITUe Tekyllero(ux) cyeta(oB) B cootBeTcTBUM C M. 3.39 O6LWmx Ycnosun;

12.1.38. odopmrieHne n npuHaTUe MNoCcTosHHOro nopyyeHus, 3aserneHns o6 oTmeHe MNOCTOAHHOrO NopyyeHus B COOTBETCTBMM C N.3.44.2 u n.
3.44.6 O6wmx Ycnosui.

100 Yenyra npepocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
101 Bo3MOXHOCTb MepeBbinycka unu nepesoaa BaHKoBCKUX KapT, BbIMYLEHHbIX B paMkax OTKMo4aeMoro lNaketa ycnyr, Ha WHble Tapudbl yCTaHaBNMBaeTCs
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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12.1.39. ochopmneHne n npuHsaTue 3anBneHuns-obsisatenscTea B cootBeTcTBUM ¢ n.n. 8.3.5.1 1 9.7.1.1 O6bwux Ycnosuii;

12.1.40. odopmrieHne 1 NpuHATHE 3aaBneHns o6 nsmeHeHuun flatsl ocyliecteneHus ExxemecsayHoro nnatexa B cootseTcTaum ¢ n.n. 8.3.31 9.2.2.3
O6LWuxX Ycrnosuit;

12.1.41. nony4eHve gocTyna K MHMOPMaLMOHHbIM cepBncam Cuctemsl;
12.1.42. npuHATME YCTHbIX 3asiBNEHUIN Ha NPOANEHNE CpoKa apeHabl CENGOBON SSHENKN U OTMEHY NPOANEHUS CPOKa apeHabl CENdOBOM AHENKM;

12.1.43. NpuHATME YCTHbIX 3anpocoB KnueHTa Ha M3MEHEHUE pexumMa TeKyLLMX c4eToB 6e3 BO3MOXHOCTM BbliNycka K HUM KapT Ha pexum ¢
BO3MOXHOCTbIO Bblfycka K HUM KapT M HaobopoT, a Takke Ha n3MeHeHue BromkeTHOro cyeta Ha OObIMHBIA TEKYLLIMIA CHEeT M HaobopoT B
cooTBeTcTBUM ¢ N.3.41 O6LMX YCnoBuii;

12.1.44. npuHATME YCTHOrO 3asiBNEHNs Ha NPOMOHraumo/oTMeHy nposoHrauuy fenosuta B cooTBeTCTBUM ¢ Pasgenom 4 O6Lwmx Ycnosui;
12.1.45. npuHATME YCTHOro 3asBrneHns Ha nononHeHve [eno3aunta B cootBeTCcTBUMM C Pasgenom 4 O6wmx Ycnosunm;

12.1.46. npuHATME YCTHOrO 3asBMeHNs Ha YacTu4Hoe uctpebosaHue [enosmTa B cootBeTcTBUM ¢ Pasgenom 4 O6wunx Ycnosuii;

12.1.47. npuHATME YCTHOIO 3asiBNEeHNst Ha OTKpbITUe [eno3uTa B COOTBETCTBUM C N.4.7 O6LmMX YCnoBui;

12.1.48. npuHsiTUE YCTHBIX 3anpocoB KNMeHToB Ha npefocTaBneHne JOKYMEHTOB B COOTBETCTBUM € M. 2.37 O6Lwmx Ycnosuin®?;

12.1.49. npuHATME YCTHbIX 3anpocoB Ha 61oknpoBKy KpeamTHoW kapThl U 3akpbiTue CueTa, a Takke aHHYnMpoBaHWe 3asBreHWI/3anpocoB Ha
6nokunposky KpeamTHow kapTbl 1 3akpbiTue CyeTa, nogaHHbix 3aemwmkom B MogpaspeneHun baxka/ yepe3 NHdopmMaumoHHbI LueHTp BaHka B
CcooTBeTCTBUM ¢ n. 7.5.2 O6Lmx Ycnosuii;

12.1.50. npuHATME YCTHOrO 3asiBNeHnst Ha naMmeHeHve KpegntHoro nummta B cootBeTcTBMM ¢ n..7.1.6.1 O6Lwmx Ycnosuii;
12.1.51. NpUHATME YCTHbIX 3asBMEHUIA Ha yMeHblUeHne KpeamMTHOro nummTa B cooTBeTcTBMM € N.7.1.6.2 O6Lwmx Ycnosui;

12.1.52. npvem 3asBneHui KnneHtos o6 oTkntoveHnn ot Cepeuca «YBegomneHms o6 onepaumsx», U3MeHeHnn Homepa MobunbHoro TenedoHa
ans nonyyexus Cepsuca «YBegomneHust o6 onepauusix» B cooTBeTcTBumM ¢ n. 11.2.1 O6wux Ycnosun;

12.1.53. npuHATME yCTHbIX 3aseneHun Ha OgHopasoBbIM Naposfb M nogkndeHne crnocoba nonydeHnss OgHopasoBoro napons B Bnge SMS-
coobLeHunit, HanpaBneHHbIX BaHkom Ha Homep mobunsHoro TenedgoHa ans OgHopa3oBbix Naposen, B cooTBeTcTBum ¢ n1.10.2.7.1 O6wmx Ycnosui,
a TaKke NpPUHATME YCTHbIX 3asiBNEHUN Ha uameHeHne Homepa MobunbHoro tenedoHa ans OgHopasoBbIX naponen B cooTBeTcTBum ¢ n.10.2.8
O6LWuxX YcrnoBuin.

12.1.54. npuHATME YCTHbIX 3anpocoB KnueHTa 06 oT3biBe PacnopsikeHuin Ha nepeBof OEHEXHbIX CPeAcTB B pybnsax, odopmneHHbix KnmeHTom B
Cucteme B cooTBeTCcTBUM C M. 5.37 OOLWMX YcnoBuii;

12.1.55. npuHATMe ycTHoro 3asaBnexusa KnueHta o6 nameHeHnn Jlumuta cHATus HanuuHbelx/ JiummTa no Kapte B cootBetcTBum ¢ n. 6.3.7 O6Limx
Ycnosui;

12.1.56. npuHATME YCTHbIX 3anpocoB KnueHTa Ha Kypbepckyto goctaBky KapTbl B cootBeTcTBUM € N.N. 6.2.2.4 1 7.3.1.4 O6wux Ycnosui;

12.1.57. npuHATME YCTHbIX 3anpocoB KnueHTa Ha Bbigavy KapTbl nocpeacTtBoM noctamara B COOTBETCTBMM € n.n. 6.2.2.5 n 7.3.1.5 O6bwwmx
Ycnosui;

12.1.58. ocyLiecTBreHve npouenypbl noaTepxaeHnsa npuHaanexHocTn Kaptel KnueHTy B npouecce pernctpaumu Lindposoi kapTel B Lindpposom
nnaTexHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

12.1.59. npuHatme pacnopsikeHusi KnveHTta 06 yaanernun Lindposeix kapT n3 Lindposoro nnatexHoro ceperca B COOTBETCTBUM € N.6.4.6 Obwmnx
Ycnosui;

12.1.60. nogkno4eHne 1 OTKIIOYEHNE YCNyrM AOMNONMHUTENBHOW MAEHTUMKaLUM Npy ocyLlecTeneHun goctyna B Cucremy vepes Cant baHka B
cetn UHTepHeT B cooTBeTcTBUM € N.10.2.5 OBwux Ycnosui;

12.1.61. npuHATME YCTHbIX 3anpocoB KnneHTa Ha nepeyncrieHne AeHeXHbIX CPeAcTB B pamkax lMNonoxutensHoro 6anaHca no CyeTy, K KOTOpoOMy
BbinyweHa KpeguTHas kapTta, Ha uHou cyeT KnmeHTa, oTkpbITbIi B BaHke, B cooTBeTCcTBUM C n. 7.5.3 O6Wmx Ycnosui;

12.1.62. npuHATME YCTHbIX 3anpocoB 00 nameHeHumn CyeTa, ucnonb3yemoro Ans noraweHus Kpeaura, B cootBeTcTBmm ¢ nN.1.153 O6wmx Ycnosui;
12.1.63. npuem obpatueHunin KnueHToB 0 Hecornacum ¢ Onepauueii(-amu) no Kapte B cootBeTctBum ¢ n. 6.10.1 O6wwmx Ycnosun;
12.1.64. npuem obpalleHuin (npeTeHsuii) KnneHToB o kadecTBe obcnyxuBaHns B baHke;

12.1.65. npuHATME YCTHbIX 3anpocoB KnueHToB B crnyyae otcytcTeuA MogpasgeneHns baHka B ropoge, B KOTOpoM ¢ KnveHToM Gbin 3aknoyeH
[Horosop (B TOM uncne B CBsI3V C NPOBOAMMbBIMU MEPONPUATMSIMU N0 onTuMu3auum MogpasaeneHuin baxka):

—  Ha odopmMreHne oTkasa OT y4acTus B Mporpammax cTpaxoBaHus no KpeanMTHbIM kKapTam (€Crnm NpuMeHUMOo);
— 06 oTmeHe [loBepeHHOCTU, odhopmieHHon KnueHTom B BaHke B cooTBeTCTBUM € 1.2.9.1.8;
—  VWHble 3anpockl Mo cornacoBaHuio ¢ baHkom.
12.1.66. npuHATME YCTHLIX 3anpocoBs/3asBreHnin KnueHToB, aensowmxcs aepxarensamm MNaketos ycnyr «[pemuansHbiny, «lpeMuanbHbid 5»,
«Mpemuym OnpekT»:
— 00 oTmeHe [JoBepeHHOCTH, odhopmrieHHon KnueHTom B BaHke B cooTBeTCTBUM C 11.2.9.1.8;
— 06 oTt3biBe PacnopsikeHun Ha nepeBoA AEHEXHbIX CPeACTB B MHOCTPaHHOW BanioTe, odopmieHHbix KnueHtom B Cucteme B
CcoOTBEeTCTBMMU ¢ N. 5.37 O6LWKNX YCnoBui;
— 0 BHECEHWUW YTOYHEHWUI B PEKBU3UTLI paHee ucrnonHeHHoro baHkom PacnopsikeHuns nnm nposegeHun paccriegosaHus no PacnopspkeHnto
B cOOTBETCTBUM C N. 5.38 O6LMX YCnoBuia.
12.1.67. NpuHATME YCTHbIX 3anpocoB KnueHToB B criyvasx, cornacoBaHHbIX ¢ baHkom, Ha nogkniouveHue cnocoba nonyveHns OgHOpasoBoro
napons B Buae SMS-coobLeHnii, HanpasnseMbix BaHkom Ha Homep mobunbHoro TenedgoHa ans OgHopasoBbiX Naponen;
12.1.68. npuHATME npegycMoTpeHHoro n. 5.9 O6wmx Ycnosuin nogTeepaeHus KnveHta o BO30GHOBNEHMM UCMONHEHMA PacnopspkeHus;
12.1.69. npuHATME YCTHOrO 3asiBNeHNs Ha 3akpbiTue CyeTa B crnyyasx, onpegeneHHblx baHkowm;
12.1.70. npuHsiTUE YCTHBIX 3anpocoB KnneHTa 06 oTkase OT cneumanbHoro npeanoxenns baxka, ykasaHHoro B n. 7.6.7 O6wwmx Ycnosui;
12.1.71. NpUHATME MHbIX YCTHbIX 3asBMEHWI MO CorflacoBaHunio ¢ baHkom.
12.2. Mo cornacoBaHuto ¢ baHkom KnuneHTy MoryT GbITb OKa3aHbl AONONHUTENbHbIE YCIyr nocpeacTBoM obpalleHns B MIHhOpMaLUMOHHBIV LEHTP
BaHka, B Takom crnyqae baHk ocyllecTBnseT ycTaHoBNEHNE NMUYHOCTN KnneHTa ¢ ncnonb3osaHvem Kogosoro criosa, a Takke, nommmo Kogosoro

crnoea, Bnpase 3anpocutb npegoctaBneHne KnneHTom AONONHWUTENBHOW MepcoHanbHOM MHGOpMauMn, HeobXoauMon Ans yCTaHOBMEHNS ero
TNINYHOCTW.

12.3. baHk BnpaBe OCyLLeCTBUTb 3anucb TenedoHHOro pasrosopa ¢ KnueHtom. KnueHT, B3anmogencteys ¢ baHkom yepes NHdopmaunoHHbIN
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ueHTp baHka, TeM cambiM NpegocTaBnsieT cBoe cornacue baHky Ha ocyllecTBrneHne um 3annucu TeneoHHoOro pasrosopa ¢ KnveHTtom.

12.4. MNpw obpaweHnm KnmueHTa B MIHpopMaumoHHbI LeHTp BaHka 3a okasaHueMm ycnyr, nepedmcnerHslx B n.n. 12.1.10 - 12.1.17, 12.1.20, 12.1.22
(8 pamkax MNoTpebutenbckoro kpeamTa n KpeamutHon kapTtbl) n 12.1.25 - 12.1.32 O6wmx Ycnosuii, baHk ocyliecTBnsieT ycTaHOBNEHNE NIMYHOCTU
KnueHTa ¢ ncnons3osaHnem Kogosoro cnosa vnv no Homepy tenedoHa Knnenta, nmetowiemycsi B cuctemax baHka (no ycmotpeHuto baHka).

Mpu obpaweHun KnneHta B MHdopmaLmoHHbIi LeHTp BaHka 3a okaszaHuem ycnyr, nepeuncrneHHbix B n.n. 12.1.18, 12.1.19, 12.1.21, 12.1.28 (8
chny4vae ecnv agpec aneKTPOHHOW MouTbl npegoctaBnsgeTcs KnueHtom Bnepeble) n 12.1.33 - 12.1.71 O6wwmx Ycnosui, baHk ocywectsnser
ycTaHoBneHne nuyHoctu KnueHTta ¢ ucnone3osaHvem Kogosoro crnoea, a Takke, noMmumo Kogosoro crosa, Bnpase 3anpocuTb NpeaocTaBneHne
KnvueHTom A0NonHUTENLHOWM NepcoHanbHON nHopmauum, HeobxoanMon Ans yCTaHOBIEHNS €ro NMYHOCTMK.

Mpu obpaweHun KnneHta B MiHpopmaumoHHbI LueHTp baHka 3a oka3aHueMm ycnyru B cootBetcTBum ¢ n.12.1.16 O6wmx Ycnosuii, baHk Bnpase
OCYLLECTBUTb YCTaHOBMEHNe NUYHOCTU KnneHTa ¢ ncnonb3oBaHWEM TOMbKO AOMNOMHUTENbHON NepcoHanbHon uHdopmauun, Heobxogmmon ans
YCTaHOBMEHWS €ro NINYHOCTH.

Mpu obpaieHun KnueHTta B IHdOpMaLMOHHBIN LeHTp BaHka 3a oka3aHueMm ycnyr, nepedncneHHbIx B n.n.12.1.23, 12.1.24 O6wmx Ycnosun, baHk
OCYLLECTBIISET YCTaHOBMEHNEe NNYHOCTM KnneHTa € MCrnonb3oBaHMEM [AOMOSIHUTENBHOW MNepcoHanbHOM MHgopMaumu, a Takke, NOMUMMO
OOMNOMHUTENBHON NepcoHansHoOW MHdopMaLumn, Bnpase 3anpocuTs npegocTasneHne KnueHtom Kogosoro crosa.

Yenyru, ykaszaHHble B N.01.12.1.1 - 12.1.17 O6wux Ycnosui, okasbiBatoTcs 6e3 npegoctasneHuns Knmentom Kogosoro crnosa.

12.5. baHk okasbiBaeT [JoBepeHHOMY nuuy, sBrstowemycs [epxatenem KapTbl, Mo ero yCTHOMY 3asBMeHWIo, nepegaHHoMy rno tenedoHy B
MHdopmaunoHHbin LeHTp baHka, ycnyru, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.11,12.1.16, 12.1.18, 12.1.19, 12.1.21, 12.1.34
O6Lwmx Ycnosui.

Mpun obpaweHnn Takoro [JosepeHHoro nuua B NHMOpMaUMOHHbIN LeHTp BbaHka 3a okaszaHweMm ycrnyr, nepevmcneHHblx B n.n.12.1.11 n 12.1.16
O6wumx Ycnosui, BaHk ocyLlecTBnseT ycTaHOBNEHUe NMYHOCTU [loBepeHHOro nuua ¢ ncnonb3oBaHvem Kogosoro cnosa [JoBepeHHOro nuua unm
no Homepy TenedoHa [loBepeHHOro nuua, nMetoLiemycs B cuctemax baxka, (no ycmMotpeHuio baHka).

Mpn obpalueHnn Takoro [loBepeHHOro nuua B MHopmaunoHHbii LeHTp BaHka 3a okasaHueM ycnyr, nepeyvncnenHbix B n.n. 12.1.18, 12.1.19,
12.1.21 1 12.1.34 O6wmx Ycnosuit, nommmo Kogoeoro cnoea [lJoBepeHHoro nuua, baHk BnpaBe 3anpocuTb NpeaocTaBneHne Takum [JoBepeHHbIM
NMLOM AOMNOMHUTENBHOW NEPCOHanbHOM MHAOPMaLMK, HeoBXoAMMOWN ANS YyCTaHOBMEHNS ero NMYHocTu. MNpu 3ToM B pamkax npesocTaBneHuns
[oBepeHHOMY nuLy BbllleyKasaHHbIX YCNyr, NOCreaHUuA MOXeT MofyyYnTb MHAOPMaLMo/OCyLWEeCcTBUTbL AEUCTBUSA TOMbKO No [ononHutensHon
Kapre.

Ycnyru, ykasarHble B 12.1.1, 12.1.2, 12.1.4 - 12.1.7 O6wmx Ycnosui, okasbiBatoTca 6e3 npegoctaBneHust Takum JosepeHHbIM nuuom Kogosoro
crosa [loBepeHHoOro nuua.

12.6. baHk oka3biBaeT PebeHKy No ero yCTHOMY 3asiBfeHuto, nepegaHHoMy no tenedoHy B IHopmMaumoHHbIn ueHTp Baxka, ycnyru, ykazaHHble
Bn.n.12.1.1,12.1.2,12.1.7, 12.1.11 (B pamkax onepauui no JononHutensHon KapTte, aepxatenem kotopon siensetca PebeHok), 12.1.16, 12.1.18,
12.1.19, 12.1.34 O6wWmx YcrnoBun.

Mpn obpaweHnn PebeHka B MHopMaunoHHbIM LeHTp BaHka 3a okasaHuem ycnyr, nepeyvcneHHblx B n.n.12.1.11 n 12.1.16 (npu ycnosuu
poctmxennst Pebenkom 14 net) O6wmx Ycnosuin, baHk ocyuiectBnseT ycraHoBneHne nuyHocTn Pebenka ¢ ncnonb3oBaHnem Kogosoro crnoea
PebéHka unun no Homepy TenedgoHa PebeHka, nmetoemycs B cuctemax baHka, (no ycmotpeHuto baHka).

Ycnyru, ykasaHHble B 12.1.1, 12.1.2, 12.1.7 O6wmx Ycnosuin, okasbiBatoTca 6e3 npegocrtaBneHms PebeHkom Kogosoro cnosa Pe6GéHka.

Mpn obpalweHun PebeHka 3a okaszaHWeMm ycnyr, nepeuvucrieHHbix B n. 12.1.18, 12.1.19 n 12.1.34 O6wmx Ycnosui, baHk BnpaBe 3anpocuTb
npepoctasneHve PebeHkoM 4ONONHUTENbHOWM NepcoHanbHON HdopMaLuuy unu 3anpocuTb obpalleHne B BaHk KnueHTa, sBnsitoLLerocst 3akoHHbIM
npeacrtasuTenem PebeHka.

12.7. BaHK Mo YCTHOMY 3asiBMeHuio, nepedaHHoOMy Mo TenedoHy B MHdopMmaumoHHbIN LeHTp BaHka, okasbiBaeT [JoBepeHHomy nuuy'® (npm
Hanuuun B Barke Kogosoro cnosa [JoBepeHHOro nuua), B pamMmkax NnpeocTaBeHHbIX €My NMONTHOMOYUIA, YCNyry, yka3aHHble B n.n. 12.1.10 - 12.1.16,
12.1.25, 12.1.48 O6wwmx Ycnosui.

Mpu obpaweHnn JoBepeHHOro nuua B MIHopmaunoHHbIv LieHTp baHka 3a okazaHWeMm ycnyr, nepeyncnenHbix B n.n. 12.1.10 - 12.1.16, 12.1.25,
12.1.48 O6wumx Ycnosuii, baHk ocyllecTBnseT ycTaHoBNeHne nuyHocTy JoBepeHHOro nuua ¢ ncnonb3oBaHvem Kogosoro cnosa [JoBeEpEHHOro
niua unu no Homepy TenedoHa [JoBepeHHOro nuua, nMmetoLemMycs B cuctemax badka, (no ycmotpeHuio baHka).

Mpw o6paLLeHnmn JosepeHHoro nuua B MIHpopmaunoHHbI LeHTp BaHka 3a okasaHuem ycnyru, ykaszaHHou B n. 12.1.48 O6wux Ycnosuii, NOMUMO
Kogosoro cnoea [loBepeHHoro nuua, baHk Bnpase 3anpocuTb nNpegoctasrieHne TakuM [JoBepeHHbIM NULOM AOMNONHUTENLHOW NepCoHanbLHOM
MHdOpMaLMKN, Heo6XoaAMMOW AN YCTAHOBINEHUS €ro NINYHOCTY.

12.8. B cnyyae HeobxoamMmocTu obpalleHnst barka k Knuenty/ [JosepeHHomy nuuy/ Pe6éHky no TenedoHy'%* (Hanpumep, BaHky Heobxoammo
poHectn po Knuental/ JosepeHHoro nuua/ Pebéxka nHgopmaunio no Kapte nnu Cyety, noareepanTb coBeplueHme Onepauun no Kapte) baHk
ycTaHaBnmBaeT nu4HocTb Knuenta/Pebexka/[oBepeHHoro Jinua B cooTBeTCTBMM € M.N.12.4 - 12.7. B aToM cnyyae [epxaTtens KapTbl imeeT npaso
oTKasaTbCs OT coobLieHns Kogosoro cnosa/ 4OMONHUTENBHOM NEepcoHanbHON MHAOPMaLIMN U MOXET Nepe3BOHUTL B BaHK caMoCToATEeNbHO Unn
obpatuTtbes B MNogpasgeneHne baHka nuyHo. B cniydae HeobxogumocTn AOHecTM MHdopmaumio no [dononHuTtensHow BaHkoBckown kapte Ao
PebeHka, baHk BnpaBe 06patutbes k KnMeHTy, SIBNAOLLEMYCS ero 3akOHHbIM NPeACTaBUTENEM.

12.9. fepxatenb Kaptbl n baHk 065a3ytoTca xpaHuTb KogoBoe CnoBo B TaHe 1 He coobLaTh ero TpeTbMM nnuam.

12.10. B cny4yae ecnu O6wWmMK YcnoBusiMvM npeaycmMoTpeHa BO3MOXHOCTb 0dhopMieHus (nogayn) saserneHui/pacnopsxeHnii KnmenTta yepes
NHopMaumnoHHbIi LeHTp BaHka, To KnueHT yaocToBepsieT Takoe 3asiBreHue/pacnopsikeHue naponem, B KayecTBe KOTOPOro WCMonb3yeTtcs
KopgoBoe crnoBo, moAaTBepXaalwoLlMM, 4TO 3asBrieHve/pacnopspkeHve npepoctaBrneHo KnueHntom. PasroBop KnueHTa u cotpyaHuka BaHka
3anncbiBaeTcs U xpaHuTcs BaHkoM B COOTBETCTBUM C €ro BHYTPEHHUMM OokyMeHTamu. Bank n KnueHT noatBepxaaloT, UTO 3anucb Takoro
TenedOHHOro  pasroBopa SBMsSieTCS  [OCTaTOYHbIM  [OKYMEHTanbHbIM  noAaTBepkaeHveM  akta nogaunm  KnueHtom B BaHk
3asBMeHNA/pacnopsPKEHUSI.

12.11. Jlvuo, obpaTmBlueecs B NHopmaunoHHbIN LeHTp BaHka ona nepenaym yctHoro 3asBneHusi/PacnopsikeHus baHky, npeacraBuBlueecs
KnueHTom 1 npaBunbHO Ha3BaBsLllee KogoBoe cnoso KnveHTa unmn no3BoHMBLLEE C HOMepa TenedoHa KnueHTa, umetoLerocs B cuctemax bawka,
(no ycmoTpenuio BaHka), npusHaeTcst KnueHntom. B pamkax obcnyxusanua [JononHutensHon KapTel (Mpy ycnoBuu Bbeinycka [ONONHUTENbHOM
KapTbl Ha nms JoeepeHHoro nuua nnu PebeHka) depxaTtenem KapTbl npusHaeTca nuuo, npeactasmBlieeca OepxaTtenem KapTbl u npaBunbHoe
HasBaBLUee cooTBeTCTBYoOLee KogoBoe CroBo Mnm No3BoHMBLLEE C HOMepa TenedoHa Jepxatens KapTel, nmetowlerocs B cuctemax bawxka, (no
ycMmoTpeHuto BaHka). BaHk He HeceT OTBETCTBEHHOCTM 3a MocnencTBus NbGoro mcnonb3oBaHus KogoBoro croBa wnv Homepa TenedoHa
KnuenTta/[epxatens KapTol, umetoLerocs B cuctemax baxka, TpeTbmmn nuuamu. Mpu Hannumm y BaHka ocHoBaHwiA nonaraTtb, YTo obpaTuBLIeecs
nmuo He aensetca Oepxatenem KapTel, baHk BnpaBe oTka3aTb AaHHOMY 1Ly B NpeaoCcTaBieHnn yenyr, ykadaHHbix n.n. 12.1.10 - 12.1.71 O6wwmx
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YcnoBui, HECMOTPSA Ha NpaBuiibHOE yKasaHue napons, U AONOMHUTENbHON NePCoHanbHOM MHopMaLmK.

B cnyyasx, yctaHoBneHHbIx N. 12.4 O6Lwmx YCnoBun, Npu HEKOPPEKTHOM yKa3aHWM AONONHUTENBHON NepcoHanbHOM MHopMaLmMK, 3anpoLLeHHON
BaHkom, BaHk nmeeT npaBo (HO He 0bs3aH) OoTkasaTb B NpegocTaBneHun obpaTuBLLeMyCs MWLy COOTBETCTBYOLWMX ycnyr NHdopmaumoHHoro
ueHTpa baHka. B atom cnyyae [epxatens Kaptol (PeGeHOK npu ycroBuMu JOCTUXEHMSI UM 14 1eT) MOXEeT nomny4uTb Heobxooumyto ycnyry,
obpartumsLluucek B MNMogpasgenerve baHka.

B cnyyae Hanuuma B BaHke OOKyMeHTanbHO NOATBEPXAEHHbIX cBefeHun o cmeptu [epxartena Kaptel, BaHk mmeeT npaBo oTkasaTb B
npegocTasneHun obpaTusLLEMYCS NULLY COOTBETCTBYOLMX yenyr MHdopmMaumoHHoro ueHTpa baHka.

12.12. baHk BrpaBe OCYLLECTBUTb TeredOoHHbIN 3BOHOK MO KOHTakTHOMY HOMepy A5s AOMNOMHUTENbHOrO MNOATBEPXAEHUS MOCTYNUBLUMX B
MHdopmaunoHHbin ueHTp baHka ycTHbIX 3anpocoB [epxaTtens KapTbl Ha okasaHue ycryr.

12.13. NHpopmaums, 3anpolwieHHas KnueHTom, uHbiM [epxatenem KapTbl B COOTBETCTBUM C npaBuramu HacToswero Pasgena, moxet
coobuatbeca baHkoM ycTHO no TenedoHy, akcy, aNeKTPOHHOWN noyTe (MCXoas U3 TEXHUYECKON BO3MOXHOCTM). BaHKk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HeCaHKLMOHWPOBaHHOE MoflyYyeHne 3To MHdopMaummn TpeTbMKU NLaMuy No He 3aBucALnm oT baHka npuymHam.

12.14. Mpu obpaleHnn Oepxatens KapTel no TenedoHy 3a okazaHMeM YCnyr, NepeyncrieHHbIX B HacTosweM Pasgene, gata, Bpemsi 3BOHKa,
dakT ngeHTMdukaumm Oepxatensa KapTel ¢ ucnonb3oBaHvem KopoBoro croBa mnv Homepa TenedoHa [epxatens KapTel, umetowlerocs B
cuctemax baHka, a Takke cogepxaHue ycTHoro 3asBneHusi/PacnopsikeHns Oepxatensa KapTbl dmkcmpytoTcs cnocobom no Beibopy baHka. baHk
BMpaBe XpaHUTb ayamMo3anvcb TenedoHHoro pasrosopa ¢ fepxarenem KapTbl 1 ncnonb3oBaTth €€ Npu paspeLLeHmn CnopHbIX CUTyauuii B KayecTse
[okasaTenbCcTBa.

12.15. O6pawasce B MiHdopMauunoHHbiv LeHTp baHka, epxatene KapTel noHMMaeT, 4To 06LLeHne NpoM3BOANTCS C UCNOMb30BaHWEM ODbIYHbIX
TenedOHHbIX NMUHUIA CBA3N 6e3 MpMMEHeHWsT OOMONHUTENbHBLIX CPeacTB obecneveHusi KOHUAEHUMAaNbLHOCTU pasroBopoB. B cBsA3n ¢ aTum
Oepxatenb KapTbl npuHumaeT Ha cebsi pucKM, CBSI3aHHble C BO3MOXHbLIM MOIyYeHWeM nepefaBaemMon MHopMaumum TpeTbMMU nuuaMu B
yKa3aHHbIX BbILLE CMyYasX.

12.16. MNomwnmo TenedoHHOW CBA3M 3aaBneHns KnnenTa, ykasaHHble B n.n. 12.1.1 - 12.1.18, 12.1.20 - 12.1.29, 12.1.33 - 12.1.40, 12.1.42 -12.1.46,
12.1.49-12.1.51,12.1.54 - 12.1.57, 12.1.60 -12.1.65, 12.1.68, 12.1.71 O6wux Ycnoeumin, MoryT ObiTb NnepeaaHsl B IHpbopMaumoHHbI LieHTp BaHka
nocpenctBom yata Ha Cavite baHka/ B Cucteme B pexvme peanbHoro BpemeHu. Mpu obpalieHun KnneHTta anst okasaHus ycnyr, nepevymcrneHHbIX
Bn.n.12.1.18,12.1.20-12.1.29, 12.1.33 - 12.1.40, 12.1.42 -12.1.46, 12.1.49 - 12.1.51, 12.1.54 - 12.1.57, 12.1.60 -12.1.65, 12.1.68, 12.1.71 O6wmx
Ycnosuii, BaHk ocyLLecTBNseT ycTaHOBNEHNE NMUYHOCTU KnneHTa ¢ Ncnonb3oBaHWeM YeTbIPEX3HAYHOIO YMCIOBOro Koaa.

YeTblpexaHayHbI YMCNOBOW Kog HanpasnseTcst baHkom Ha KoHTakTHbIN HOMep MoGunbHOro TenedoHa KnueHta u BBogntca KnneHTom B OkHE
yara. Jlnuo, npeacrasmeLleecs KNMeHTOM 1 NpaBuiibHO OCYLLECTBMBLLEE BBOJ YETbIPEX3HAYHOrO YMCOBOro Koaa, npusHaetcs KnmeHtom. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCneacTBMS NoBoro NCNonb3oBaHUS YeTbIpeX3HAYHOMro YMCIOBOro KoAa, HanpaBneHHOro Ha KoHTakTHLIM HoMep
MobunbHoro TenedoHa KnueHta, TpeTbMu nuuamu. NoMMMO MCMOMb30BaHUSA YeTbIpEX3HAYHOrO YMCIOBOro koda, baHk BrmpaBe 3anpocuTb
npegocTtasneHne KnneHTom JONOMHUTENBHON NEepCOoHanbHOM MHopMaLMmn, He06XoAMMOW AN YCTAHOBIEHWS €r0 JINYHOCTMY.

BaHk Bnpase ocyllecTBUTb TenedoOHHbIN 3BOHOK MO KOHTakTHOMY HOMepy MobunbHoro TenedoHa Ans AOMOSHUTENbHOro MoATBEePXAeHUSs
NOCTYNMBLLUMX NocpeacTsoM Yata B HopmMaumoHHbIn LeHTp baHka 3aasneHuin KnueHTta Ha okasaHue ycnyr. [pu Hanuuum y BaHka ocHoBaHui
nonarate, YTo obpaTuBLleecs NULO He sBnseTca KnueHTom, BaHk BnpaBe oTka3aTe AaHHOMY nuUy B NpeaoCcTaBneHun YCryr, HeCMOTps Ha
npaBunbHbIA BBOA, YETbIPEX3HA4YHOro YMCIIOBOro KOAA U yKasaHue AONOMHUTENbHOM NepcoHanbHoM nHgopmauuu.

12.17. MNomwnmo TenedoHHON CBA3N:
- 3asaBneHns KnueHTa, ykasaHHble n.n.12.1.1 - 12.1.71 O6wux Ycnosun,

- 3asBneHns PebeHka, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.11 (B pamkax onepauui no OononHutensHon Kapte, aepxaTtenem
KoTopou sBnsetcs PebeHok), 12.1.16, 12.1.18, 12.1.19, 12.1.34 O6wux Ycnosun,

- 3asaBneHns JosepeHHoro nuua (Oepxatensa Kaptel), yka3aHnHble B n.n.12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.11,12.1.16, 12.1.18, 12.1.19,
12.1.21, 12.1.34 O6wmx Ycnosun,

- 3asBneHns JoBepeHHOro nuua (B pamkax NpenocTaBfeHHbIX eMy MONIHOMOYWIA), ykasaHHble B n.n.12.1.10 - 12.1.16, 12.1.25, 12.1.48
O6wWwux Ycnosumn,

MoryT 6bITb NepeaaHbl B VIHopMaLMoHHbI LieHTp BaHka no anekTpoHHOMY agpecy: info@raiffeisen.ru.

3anpawwmBaemas ykazaHHbIMW Bbllle nuuamn nHpopmMaums npegoctaensetca MHGOOpMaLMOHHBIM LIEHTPOM B MOpsigke, ykasaHHoM B n. 12.13
Obwmx Ycnosui. B cnyyasix, korga gns npegoctaeneHvs nHdopmMauun/ycnyr Tpebyetcs yctaHoBneHne nudHoctu KnuedTa/[oBepeHHOro
nuua/PebeHka, BaHk ocywecTBnsaeT TenedoHHbIN 3BOHOK No KoHTakTHOMY HoMepy MobunbHoro TenedoHa Knuerta/ PebeHka/ [loBepeHHoro nuua
ONnsi yCTaHOBIEHWSA NMYHOCTM N, NoAaBLUIEro 3asiBeHve, B Nopsake, NpeaycMOTpeHHOM N.n.12.4 - 12.7 O6wux Ycnosuii.

12.18. B cnyyae wucnonb3oBaHus KnveHTom/[oBepeHHbIM nuuom/ PeBGEHKOM HeLeH3YpHOW FEeKCUKW, OCKOPOMEeHWA unn yrpos COTPYOHMK
WHopMaumoHHoro LeHTpa baHka BnpaBe npekpatuTb MpPefocTaBneHue ycnyrn u npepsatbh obuieHue. MNpu HEOOHOKPAaTHOM BO3HUKHOBEHWM
noao6HbIX cutyaumin bark BnpaBe 3abnokupoBatb KOHTaKTHbIM HOMep TenedoHa Takoro nuua B Lensax nonyyexdms um yenyr MHdgpopmaumoHHoro
LleHTpa, nepeyncneHHblx B pasgerne 12 O6wmx ycnosui.

13. OkasaHue ycnyr KnueHty yepe3 Cuctemy PandycparnizeH TenemHopo

13.1. KnneHT moxeT nonyuntb goctyn k Cucteme PandcanseH TenenHdo B nopsigke, onpeaeneHHoM Hactoawmm Pasgenom O6wmx Ycnosui.
BosmoxHocTb goctyna k Cucteme PaiiddanseH TenemHdo onpegensieTca TeEXHNYeCckMMy Bo3mMoxHocTaMK NogpasaeneHuns baHka, B KOTOpom
ob6enyxnBaetcst KnueHT.

MpepocTtaBneHne 6aHKOBCKUX ycrnyr Yepe3 Cuctemy PandcpaiizeH TenenHgpo BO3MOXHO B OTHOLLEHUM OTAENbHbIX TUNOB KapT, uHdopmaumio o
KOTOpbIX KnNneHT MoxeT nonyuntb B nobom MNoapasneneHnn baHka nnu Ha Caiite baHka.

13.2. Ansa nony4yeHus yenyr B Cucteme PaiidbdanseH TenenHdo KnueHT MOXeT MCMonb3oBaTh Kak CTalMoHapHble TenedoHbl, Tak 1 MOBUIbHbIE
TenedOoHbl, MMetoLLMEe TOHOBBIV pexum Habopa Ludp.

13.3. na nonyyenusi goctyna k Cucteme PanddaiizeH TenemHdo KnmeHTy Heobxoaumo nMeTb aencteytollyto KapTy, a Takke obpaTntbes B
NHdopmMaumnoHHbIV LieHTp BaHka 1 fanee cnefoBaTth ronocoBbiM NoAcKa3kaM, Bblbvpas HeobxoaumMble ycrnyr 4ONoNHUTENbHbIM Habopom Lmndp.
13.4. Ana ucnonb3oBaHusa Cuctembl PanddanseH TenenmHdpo baHk npucBamBaeT KnmeHTy yHukanbHbii MUK, Ons npuceoenunsa MNUWKa BbaHk
OCYLLECTBIAET yCTaHOBEHMe NMYHOCT KnneHTta ¢ ncnonb3osaHvem KofgoBoro crnosa, a Takke AONOMHUTENbHON nepcoHanbHON MHdopMaumm,
HeoOXOAMMOW ANA YCTaHOBIEHMSA ero NnMYHocTu. B onpeaenerHbix Oowmmn Ycnosusamu cny4danx MK moxeT HanpaBnaTbCa aBTOMaTUYECKU Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa KnuenTa.
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13.5. B cooTBeTcTBMM C MpaBunamu Hacrtosiwero Pasgena BaHk ob6asyetcs okasbiBaTh®® KnueHTy B aBTOMatuyeckoMm pexvime B Cucteme
PaiidpcpainseH TenenHdo crneaytowme ycnyrn'os:

13.5.1. npepocrtaBneHne MHpopMaumu no 3 nocnegHum Onepaumsim no KapTe (3a UCKIOYEHMEM onepaumii BHECEHWUST HaNUYHbIX AEeHEXHbIX
cpeacTts yepes «Cash-in» 6aHkomaTt BaHka u noc-TepMuHarn, ycTaHoBMEHHbIN B MogpasaeneHun baHka);

13.5.2. npepocTasneHne vHdopmMaumm o pasmepe 3agormkeHHocTn Ha [daTy Beinucku no KpegutHow kapTe, MuHumansHoro nnatexa, Obuwen
CyMMe 3a[0SKEeHHOCTU U cpoke onnaTel MMHMMansHoro nnarexa;

13.5.3. npegocTaeneH1e MHopMaLuumn o pa3mepe octaTtka CyMMbl KpeauTa, pasmepe 1 gate GnvxanLiero exemecsyHoro nnatexa no Kpeautyo7;

13.5.4. npegocTaenexve nHgopmaumumn o pasamepe JoctynHoro 6anaHca;
13.5.5. npegocTasneHne nHdopMaLmn o cymme, cpoke [lenosuTa v HauMcrneHHbIX npoueHTax no [Jenosnty;
13.5.6. co3ganue NWH-koga k Kapre.

13.6. MNpu obpaLueHnmn Knuenta B Cuctemy PanddariseH TenenHdo 3a okazaHuem ycnyr, nepedyncrnenHbix B n.n. 13.5.1, 13.5.2, 13.5.3 O6wumx
Ycnosun, baHk ocywectensaeT naeHTudukaumio Knuenta ¢ ucnonb3doBaHvem [MUKa nnbo KoHTakTHOro Homepa mMobunbHoro TtenedoHa u
nocnegHux 4-x uudp Kaptel, npy 3ToM coBeplueHve KnveHToM OencTBui, nepedncneHHblx B n.13.5 O6wwux ycnosui, npu nomowm MAKa
npusHaeTca baHkoM Kak noaTBepXKaeHWe, 3aBepeHHoe aHanorom cobcTBeHHopy4How nognucu Knuexra.

13.7. KnueHT 1 baHk 0b6s3ytotcs xpaHuTb NAK B TanHe n He coobLaTh ero TpeTbnM nuuam.
14. MakeTb! ycnyr

14.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocyllecTnsieTcs baHkoM ofHUM 13 cnepyoLwmnx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHumn CornaiueHus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpefcTBoM nogkntoyeHus Maketa ycnyr B pamkax 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTCTBUM ¢ OBLLmMU
Ycnosusamu.

MonoxeHus HacTosILLEro pasaena pacnpocTpaHalTes (B NPUMEHNMON YacTu) B TOM yncre Ha KnueHToB, 3akntoumBlunx ¢ baHkom CornatueHue o
MakeTte ycnyr. B cnyyae BO3HWKHOBEHWS NPOTMBOPEUns Mexay nonoxeHusmu CornawueHust o MNakete ycrnyr u nonoxeHusmn O6LUMX YCnoBuiA,
NpenMyLLECTBEHHYIO CUITY UMEIOT NonoxeHust OBLMX YCrnoBuii.

14.2. ObsaszaTenbHbLIM ycroBnem Ans nogkniodeHus Maketa Yenyr (3a uckniodennem Maketa Yenyr «MpemunanbHbii 5») aBnsetcsa oTkpbiTue Cyeta
1 Bbinyck baHkoBCKoM kapTbl K HeMy B pamkax [MakeTta ycnyr nnbo Bbinyck BaHKoBCKoM kapTbl kK paHee oTkpbiToMy CueTy. MNoaknioyeHwe MNakeTa
yenyr «lpemuanbHbIn 5» ocyLlecTBRseTcs nNpu ycnosun Hannums y Knuenta Cuera.

14.3. MNopakniodeHue lMakeTa ycnyr n NpUMHSATAE 3anpocoB Ha BbiMyCK KapT B pamkax [lakeTa ycrnyr ocyLlecTBRSOTCA Ha OCHOBaHUW 3asiBrEeHUS
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon gopme B MNoapasgeneHun baHka;

= B Cnyvasix U Ha yCcroBusiX, onpefeneHHbIx BaHkoMm, B yCTHOW dopme no TenedoHy VHdopmaumnoHHoro LeHTpal®® BaHka B COOTBETCTBUM C
npasunamu Pasgena 12;

= nocpenctBom Cuctembl — Tonbko Ans KnueHToB, yxke nMmetoLumx oTkpbIThii(e) CueT(a) B BaHke, n aAnsa onpeaeneHHbIX BUaoB MNakeTos ycnyr,
ANs KOTOPbIX Takasi BO3MOXHOCTb npeaycMoTpeHa Tapvdpamu no Maketam ycnyr. MNMopsaok yaocToBepeHns AaHHOTO 3asiBNeHns onpeaeneH
n.10.2.13 Obuwmx Ycnosui;

" nocpeacTBOM HaXXatTua Ha KHOMKY «an/IHFlTb» B Cucteme B Tex cnyyadax, Korga BaHk Cq)OpMMpOBaJ'I cyulecTByroLLIM KnueHTtam npeanoxexHune
O NoAKnKYeHnn onpeaeneHHbIX BnaoB MakeToB ycnyr.

14.4. MNogkntoveHune MakeTta Ycnyr ocylecTensieTcss BaHkoM B MOMEHT OTKPLITUS NepBOro cyeTa B pamkax nakeTa ycnyr, 6o Bbinycka nepeoi
KapTbl B paMkax [lakeTa ycnyr (ecnv TekyLmii cYeT yxe Obin OTKPLIT paHee), NMBOo B AeHb NPUHATUSA OT KnneHTa 3asBreHns, B COOTBETCTBUM C
KOTOpbIM NogknoyaeTcs MakeT ycnyr (ecnv NnpedycMOTPeH NepeBos AENCTBYIOLEN KapTbl Ha o6GCnyxuBaHue B pamkax Nakerta ycnyr).

14.5. Npwn nogkntodeHnn Knuentom lMakeTta ycnyr nocpeactsom obpaiieHusi B MIHOpMaLUnoHHbIA LeHTp baHka KnueHT B xoge TenedoHHOro
pasroBopa 03By4MBaeT COTPyAHUKY baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTOpbIA KnnMeHT xxenaeT NoaknioYvnTb,

- Buabl baHkoBckux kapT, koTopble KnueHT >xenaeT BbINYCTUTb/ MNepeBbINyCTUTb Npu nogknoveHun [laketa ycnyr / B pamkax
penicteytowlero MNaketa ycnyr, kK kakomy Cuety (CyeTtam) Heob6xooumo BbINyCTUTb BaHKOBCKMe KapTbl W/MNW Kakve 13 ero 4encTBYHLNX
BaHKoBCKMX KapT AOMKHbI ObITb NepeBefeHbl Ha 06cnyxuBaHne B pamkax MakeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha ums Knuenta/ [JoBepeHHoro nvua (NpUMEHMMO TOnbko Ana Aepxatenew [laketoB ycnyr
«MpemnanbHbIny, «MpemmnansHbii 5» n «MNpemnym OupekT» npu ycnosumn Hannuus B baHke [JoBepeHHOCTH (Ha coBepLueHne onepaumi no Cyerty,
K KOTOpOMYy BbinyckaeTcsa JononHutensHasa Kaprta), Cpok AENCTBUSA KOTOPOW HE MeHee Cpoka AenCcTBuSA Bbinyckaemon JononHuTtensHon KapTol).
Nmsa KnuenTta/OoBepeHHoro nuua amboccupyeTtcst (nevataetcs) Ha baHKOBCKOW KapTe NaTUHULEN B COOTBETCTBUM C NpaBuiaMy TpaHCnnTepauuu,
npuHAaTbIMK B BaHke, ecnu KnueHTom He 3asBneHo mHoe. Npu xenaHun KnueHTa nepeBbINyCTUTL €ro AeNCTBYOLWYy0 BaHKoBCKyto KapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buaa B pamkax nogkniovaemoro emy laketa ycnyr, npexHsis baHkoBckasi kapTa npekpaliaeT cBoe AeWCTBUE He
nosgHee cneaytowero Paboyero aHs (3a ucknioveHnemM cy66oTbl) ¢ Aathl NpuHATUS BaHkom pacnopsikeHns Knuenta.

YpocToBepeHue BbilLieyka3aHHbIX 3asiBNEHN 0 nogknodeHun Maketa ycnyr n npefocTaBNeHUn MHbIX AOMOMHUTENBHBIX YCIYr B pamkax Naketa
Ycnyr ocyLlecTBnsieTcs B COOTBETCTBUM € npaBunamu Pasgena 12 O6wwmx Ycnosuii. Mpu otcytctBum y KnueHta Kogosoro croBa B kavecTse
napons, MoATBepXAalLero, Y4To pacrnopsikeHue(s) npegocTtasneHo(bl) KnveHToM, MCNOMb3ylTCs PeKBU3WTbl macrnopTta rpaxaaHuHa PO
(NnpumeHnMo Tonbko Ana 3apnnatHbix KnveHtoB). C MmomeHTa nonyyeHus oT KnveHTa Heobxoammbix noaTBepxaeHun baHkom ocyliectBnsieTca
nogkntoyeHune MakeTta ycnyr/npefocTaBnsioTCA AONONHUTENbHbIE YCIYT B paMKax CyLlecTBytoLero MakeTta ycnyr.

14.6. KnueHTt, siBnsitomiica aepxatenem [MakeTta ycnyr «[pemuancHbiii», B Crydae MPUHATWAS UM crieumansHoro npegnoxeHusi®® Bawka,
pa3melléHHoro B pasgene «[Mpeanoxenus ans Bac» Cuctembl, MoXeT nepesectu obcnyxuvBaHne csoux baHkoBckux kapT mu3 [Maketa ycnyr
«MpeMunanbHbI» Ha obcnyxusaHue B MNakeT ycnyr «MpemuaneHbi 5» nytem oTkntoveHus Maketa yenyr «MpemuanbHbiny 1 nogknioyeHust Maketa
yenyr «[pemuaneHbii 5». 3asBneHne KnueHTa Ha npuHATWe cneumanbHoro npeanoxeHus bavka B Cucteme noateepxpaetcs akTom
naeHTUdmKaummn KnueHTa v npegoctasneHust emy goctyna k Cucteme (C npMMeEHeHWeM NorvHa, Napons Ui UHbIX NOeHTUAUKATOPOB, YKa3aHHbIX

105 Ha aHrmuncKoM si3blke JOCTYNHbI YCIyru, ykasaHHble B 1.13.5.1, 13.5.6.

106 Mpy BOMOXHOCTU MpedoCTaBneHns ycnyr Yepes MHopMaumnoHHbIn LUeHTp 1 Yepes Cuctemy PaiddpanseH TeneuHdo GaHk Bnpase npefocTtaBuTb ycnyry,
camMocToATENbHO BbIGpaB kaHan ee npegocTaBrieHus - Yyepes VIHhopmaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.

107 Henpumenumo ans KpeanTos, NpefocTaBneHHbIX Ha nprobpeTeHne TpaHCNopTHOro CpeacTaa.

108 YHchopmMaLmio 0 HaNMYUM TaKoM BO3MOXKHOCTM MOXKHO MOSy4nTh B MiHopMaumoHHoM LeHTpe Bakka.

109 Yenyra npepocTaensietcs no Mepe TEXHUYECKON peanusaumi.
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B n.10.2 O6wwmx Ycnosui).

14.7. C momeHTa nogkntoveHusa lMaketa ycnyr obcnyxuBaHue Tekywlero(nx) cyeta(oB) n baHkoBckon(mx) kapT(el) B pamkax [aketa Ycnyr
ocyLlecTBnseTcs B cOOTBeTCTBUM C Tapudamu no Maketam ycnyr.

14.8. Ecnn He ycTaHOBNEHO uHoe, 3a obcnyxumBaHue lMaketa ycnyr baHk B3nMaeT eXeMeCAaYHylo KOMUCCUIO B COOTBETCTBUMM C Tapudpamu no
Maketam ycnyr. BaHk ocyLLecTBASET cnMcaHne exxeMecsayHo komuccum 3a obenyxusaHue MNakeTta ycnyr B nio6or pabounii AeHb KaneHg4apHoro
Mecsua, criegyloLero 3a Mecsuem obcnyxumeaHus MNakeTa ycnyr, ¢ moboro TekyLero cyeta KnueHta. Ecnm cnvcaHye komuccum 3a obenyxumsaHve
MakeTta ycnyr ocyuectensieTca co CyeTta, OTKPLITOroO B BankoTe, OTNIMYHOM OT POCCUNACKUX pybren, To KoMncecus cnucbiBaeTcs B Bantote CyeTa B
CyMMe, 9KBUBaNEHTHON KOMNCCUUN B POCCUINCKUX PYBIsix no Kypcy, ycTtaHoBneHHomy BbaHkom Poccun Ha gaty cnucanums.

14.9. MNpw MogkntoveHun MakeTa ycnyr, a Takke B paMkax ganbHenwero ero obcnyxumBaHma KnmeHTy MOryT oTKpbIBaTbCsl TEKyLUMe cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudax no Naketam ycnyr. [JaHHble TeKyllMe cyeTa MOryT OTKpbIBaTbCA Mpu NUYHOM obpaiweHun KnuenTa B
Moppasgenenve baHka, a Takke B nopsigke, npegycMoTpeHHoMm B n. 3.39 O6wwmx Ycnosuin.

14.10. Ecnu npegycmoTtpeHo Tapudamu no MNMaketam ycnyr, npu oTCYTCTBUM B T€YEHWE OAHOro KaneHaapHoro mecsua obcnyxusaHus MNakeTa
ycnyr Onepaumi no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnucaHunio baHkom B yCcTaHOBNEHHOM nopsigke nnartexen B nonb3y baHka,
npuynTaloLwerocs eMy BosHarpaxaeHus, Wpados, NneHemn, HeyCToek 1 MHbIX NOA06HbIX NnaTexein), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT HacToswwmm nopyyvaeT BaHky npuocTtaHoBuTb obcnyxuaHue [MakeTa ycnyr Ha cpok o 6 (Lectu mecsaues). Mpu aTom komuccus 3a
ob6cnyxuBaHue lMakeTa ycnyr 3a BblleyKa3aHHbI Nepuos He B3uMaeTcs.

O6cnyxuBaHue lMaketa ycnyr n Cueta(oB) u baHkosckon(ux) kapT(bl) B pamkax [Naketa ycnyr BO30GHOBNAETCA aBTOMATUYECKN MPY COBEPLUEHUN
KnueHntom Onepauuu no Kapte/CyeTty un/vnv nononHeHns noboro na cesomx Cyetos. B aToM cnyyae cnucaHue kommccmm 3a obenyxuBaHue MNaketa
yCnyr ocyLiecTensieTcs B cootBeTcTum ¢ n.14.8 O6wmx Ycnosun.

Buabl MakeToB Ycnyr, o6cnyuBaHne KOTOPbIX MOXET BbiTb MPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSLLMM MyHKTOM, yKka3aHbl B Tapudax no
MakeTam ycnyr.

14.11. KnveHT MOXeT W3MeHUTb BMA MoakndeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OQHOBpPEMEHHOE OTKIIOYEHME
Aencreytowero NakeTa ycnyr n nogknioyeHne HoBoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npyMeHnMo) npomssoanTcs baHkom Ha ocHOBaHWK
3asasneHns Knuexta no popme banka, nogaHHoro KnueHntom B NogpasaenerHun banka unu yepes MHdopmaumoHHein LieHTp BaHka.

B cnyyae ecnu ycnosusimu HoBoro lNakeTa Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLleHHble KnueHTy B pamkax nameHsiemoro Naketa Ycnyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnueHTta, 0603Ha4eHHOMY 1M B COOTBETCTBYIOLLEM 3asiBNEHNM) NOANEXUT(-aT) 3aKpbITUO, NMNOO NepeBbIMyCKy
B pamkax HoBsoro NakeTta Ycnyr.
BaHk BnpaBe oTka3aTb B uameHeHuu Naketa Ycnyr B cnyyae:

— Heynnatbl KnueHToM exxemecsiiHoM Kommccum 3a obcnyxumBaHue MNakeTa Ycnyr, B cooTBeTCTBMU ¢ Tapudamu no MNaketam Ycnyr;

— oTkasa KnueHTa 3akpbiBaTb/nepesbinyckate KapTy(bl), BeinyLieHHYO(ble) B pamkax nusameHsemoro lMaketa Yenyr;

— HecobnogeHns KnmeHToM ycnoBui, ykazaHHbix B n. 14.2 O6wmx Ycnosun

— noctynneHns B BaHk WHpopmauum o BBedeHWM B oOTHoweHuWM KnuneHta npouenyp 6aHKpoTcTBa, npegycMaTpuBalowmx Mo
3aKoHOAATENbLCTBY OrpaHuYeHue/npekpalleHme npas KnveHTa no camocTosATENbHOMY PaCMopSKEHUIO AEHEXHbIMW cpeacTBaMu U/nnmm
0aHKOBCKMMU cYETaMMU.

14.12. OrtkntoyeHue lMakeTa ycnyr nponM3BoaMTCS:

14.12.1. Ha ocHoBaHuu 3asBneHus KnveHTa:
— nopaHHoro KnueHTtom B MNoapasaeneHun baHka;

— nogaHHoro KnueHTom 4yepe3 WHdopmaumoHHbin LieHTp BaHka, B cootBetcTBuM ¢ n. 12.1.35 Obwwmx Ycnosui,. B atom cnyyae B xoge
TenedoHHoro pasrosopa KnveHT 03ByunBaeT coTpyaHuKy baHka cBoe xenaHve npousectn OTkntoyeHue MNakeTa ycnyr n 3abnokmpoBatb/

nepesbinycTUTL!® BaHKkoBCKME KapThbl, BbiMyLleHHble B pamkax Maketa ycnyr. OdopmreHue 1 NoaTBepKaeHUe 3asiBMeHns OCyLLEeCTBNAETCS
B COOTBETCTBUM C NpaBunamu Paszgena 12 O6wux Ycnoeuii.

14.12.2. no nHnumatmee baHka:
— B cnyyae HeynnaTtbl KnueHTom exxemecsyHom kommccmm 3a obcnyxmsanue MNakeTa Ycnyr, B cooTBeTcTBUM € Tapmudamu no Maketam ycnyr;
— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbHbIdy - B crniydae brnokupoBku Bcex kapT KnneHTta, oTKpbITbIX B pamkax [MakeTa
Ycnyr,;
— npumeHumo Ans MNaketa Yenyr «3apnnatHeiny - B ciydae ecnu KnueHT no uctedeHun AByx MecsueB C AaThl noakntoydeHns MNaketa Yenyr
«3apnnaTHeln» He cTaHoBuTcA 3apnnatHbiM KnueHtom/MHamemnayanbHeiM 3apnnaTtHeiM KnueHtom mnm ecnu Hactynunm OcHoBaHust ons
oTKpenneHus 3apnnaTtHoro KnueHta oT 3apnnaTHOro NpoekTa;

— npumeHumo ansa Maketa ycnyr «Mpemuym OupekT» - B cnyvyae BnoknpoBku Bcex KapT M oTCyTCTBMM y KnmeHTa KpeauTHbIX NPoayKTOB
BaHka;

— B Clly4ae 3aKpbITua BCEeX TeKyLLI,VIX cyeToB KnueHTa;

— npun nocrtynneHun B BaHk VIHC*)OpMaLlI/II/I O BBeAeHMM B OTHoweHun KnmeHTa npouenyp 6aHKpOTCTBa, npeagycmMmatpuBarolwnx no
3aKoHoaaTenbCTBYy orpaHquHme/nperau.l,eHme npas KnueHta no CaMOCTOATENIbHOMY pacnopaAXeHUo AeHeXHbIMWU cpeacTtesamMu nvnn
GaHKOBCKMMU cyeTamu;

— B cnyyae, ecnu obcnyxwvBaHue lMakeTa ycnyr n Cuyeta(oB) u baHkoBcKkon(Mx) kapT(bl) B pamkax [Maketa Ycnyr He 6yneT BO30OHOBMEHO
KrnmeHTOM 10 CTeYeHUst MakCMMarnbHOro cpoka NpuocTaHoBneHUst obenyxusanna MNakeTa ycnyr, ykasaHHoro B n.14.10 O6wmx Ycnosui.

14.12.3. B MHbIX Cy4asX 1 B nopsiake, NpeayCcMOTPEHHbIX 3akoHoAaTenscTBoM Poccuiickon degepauuu.
14.13. C momeHTa OTkntoveHus Maketa yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMEHSAOTCS, Npy 3TOM:

—  PEeXvM OTKPbITbIX B paMkax lNakeTa ycnyr TekyLmux c4eToB 6€3 BO3MOXHOCTU BbiMycka K HUIM BaHKOBCKMX KapT NMMB0 U3MEHSIETCA Ha PEXNM
C BO3MOXHOCTbIO BblNycka K HUM BaHKOBCKUX KapT 1 K HUM NMPUMEHSIIOTCA CTaHaapTHble Tapudbl No TeKyLWmMm cyeTam, NMBO CoXpaHAeTcsa U K
TakuM TekyLwmm cyeTam (6e3 BO3MOXKHOCTM BbIMycka K HUM BaHKOBCKUX KapT) NpuMeHsitoTca Tapudbl N0 TeKywmum cyeTam 6e3 BO3MOXXHOCTH
Bbinycka BaHKOBCKOM KapTbl — B 3aBMCMMOCTW OT TOrO, YTO MPSIMO ykaszaHo B Tapudax no [laketam ycnyr B OTHOLIEHWM 3TUX CYHETOB.
MocnegHnm OHEM HauMCNEHWs NPOLEHTOB MO MPOLEHTHON CTaBKe, ykazaHHoW B Tapudax no MNaketam ycnyr, cuntaetcsa geHb OTKMoYeHus
Maketa ycnyr;

— [panbHenwee OGCJ'IyM(VIBaHVIe CueToB KnuneHTta, BxoauBlimx B cocTaB [laketa ycnyr, ocCywlecTBndaeTca B COOTBETCTBUU C TapmpaMM,

110 Bo3moKHOCTL MepeBbinycka MM nepesoa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Maketa yCryr, Ha WHble Tapudbl YCTaHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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ykasaHHbIMu B [lorosope;

— panbHenwee obcnyxvBaHWe BaHKOBCKMX kapT, BbIMyLLEHHBbIX B pamkax lakeTa ycnyr, ocyLIecTBNSEeTCsl B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudpamun, ecnu nHoe He npegycmoTpeHo Tapudamu no MakeTtam ycnyr.

14.14. OtknioveHue lMakeTa ycnyr Npovu3BOAUTCA B cryyae nonyyYeHust BaHkoM LOKyMeHTanbHO NoATBEPXKAEHHbIX CBeAeHW 0 cmepTu KnueHTa,
npv aTom AHEM OTkIoYeHus MNakeTa ycnyr ABnseTcsa AeHb NpeocTaBneHus B baHk JokyMeHTanbHoro noaTeepxaeHust akra cmepTtu KnuexTa.

15. OcobeHHocTK ob6cnyxuBaHua 3apnnaTtHbix KnueHtoB n UHgmBuayanbHbix 3apnnaTtHbix KnueHToB

15.1. Ecnu unHoe He ycTtaHoBrneHo O6wwumun Ycnosusimu, BaHk npepoctaBnsier 3apnnatHoMmy KnveHTy BO3MOXHOCTb 06cCryxuBaTbCA MO
Tapudam ans 3apnnatHbix KnuenTos. 3apnnatHein KnneHT nepesoautcst baHkom Ha ob6cnyxusaHue no Tapudam ana 3apnnartHeix KnmeHToB He
no3aHee 10 Pabounx aHen ¢ gaThl:

15.1.1. nony4yeHus baHkoMm nucbMa (B TOM uucrie B 3NIEKTPOHHOM BUAE B Mopsiake, npefycMoTpeHHoMm B CornalleHun) oT paGotopaTens
3apnnaTHoro KnueHTa o npucoeamHeHun KnveHTa k 3apnnaTHOMY NpoekTy

unun

15.1.2. nognucanuns KnneHtom AHKeTbl Ha OTKPbITUE TeKyLlero cyeta u 6aHKOBCKOM KapThbl B criydae nogayn KnueHTom 3anpoca Ha OTKpbITUE
TeKyLLero cyeTa n KapTbl Yepes 3asBKy Ha canTe baHka no ccbinke, co3aaHHon baHkom anst pabotogartens KnveHta.

15.2. B cnyyae HactynneHus OcHoBaHui Ansa oTkpenneHwus 3apnnatHoro KnueHta BaHk He nosgHee 14 kaneHAapHbIX AHEN oTKpennseT
3apnnatHoro KnueHTa oT 3apnnaTHOro npoekTa, Npu 3ToM:

15.2.1.Mpu Hanuuuwm y Takoro KnueHta BaHKOBCKOW KapTbl HA MOMEHT €ro OTKPENIeHns OT 3apnnaTHOro NpoekTa B TedeHne 2 (OByX) KaneHaapHbIX
MecsLeB, criedyolmnx 3a Mecsuem, B KoTopom HacTynuno OcHoBaHue Ans otkpenneHns 3apnnatHoro KnuenTa, obecnyxumeaHue Takoro KnveHTa
npogormkaetcs no Tapudam gna 3apnnaTtHbix KnueHTos.

15.2.1.1. Mpn 3akpbiTum Bcex BaHKOBCKUX KapT B TeYeHWe cpoka, ykaszaHHoro B n. 15.2.1 O6wmx Ycnosui, ero obcnyxuBaHue
OCYLLECTBISIETCSA HA OCHOBaHWUM CTaHAapTHbIX Tapudos CyeTam Ans uam4eckmx nuu, ¢ ycrnoBmusmu KoTopbix KnneHT moxeT B no6oe Bpemst
o3HakomuTbes B Mogpasaenenusx baxka, Ha Cante baHka nnu no3soHuB B MIHpopmaumoHHbI LieHTp BaHka (ganee — ctaHgapTHble Tapudbt),
npv 9TOM K AaHHOMY cnyyato n. 2.12 O6wmx Ycnosun He npumeHsieTcs. Nepesoa 3apnnaTtHoro KnveHTa Ha ykasaHHble CTaHaapTHble Tapudobl
ocylecTBnsieTca baHkom He nosaHee nocnegHero KaneHgapHoOro AHA Mecsua, cregyoLlero 3a MecsiueM, B KOTOPOM MPOM3OLLIIO OTKIYeHne
MakeTa ycnyr.

15.2.1.2. Ecnn no wcrteyeHun cpoka, ykasaHHoro B n. 15.2.1 O6wwmx Ycnosui, KnueHT OygeT cooTBeTcTBOBaTh TpeboBaHMAM,
npegbsasnsembiM baHkom k WMHauBuayanbHbiM 3apnnatHbiM KnuneHtam (cornmacHo n. 15.5 O6wwmx Ycnosui), TO ero panbHenwee
ob6cnyxrBaHne NpoaomKkaeTcs B COOTBETCTBUM ¢ Tapudamum ansa 3apnnaTtHbix KnueHToB, Nnpu HecooTBeTCTBUM KnneHTa gaHHbIM TpeboBaHusim
KnueHT nepeBoauTcsi Ha obCnyxmBaHWe B COOTBETCTBUM CO CTaHAapTHeIMKU Tapudamu. MNpu aTom nepeBod Takoro KnueHta Ha cTaHgapTHble
Tapudbl ocywecTensieTcs baHkoM He no3gHee NOCNeQHEro KarneH4apHOro AHst Mecsila, Criedyolero 3a MecsiLem, B KOTOPOM MPOU30LLIIO
NCTEeYEHNEe CPOoKa, yCTaHoBMNEHHOro n. 15.2.1 O6wwmx Ycnosui.

Ona 3apnnatHeix KnneHToB, y KOTOPbIX YCNOBMS OGCMYXMBaHUS, yCTaHOBMEHHbIE [JOrOBOPOM, OTMUYHBI OT YKa3aHHbIX B N. 15.2 O6wwmx Ycnosui,
nonoxeHns O6LWMX YCNoBUI UMEIOT NPENMYLLECTBEHHYIO CUTTY.

15.2.2. Mpwn otcyTtctBum y 3apnnaTtHoro KnveHta BaHKOBCKOW KapTbl HA MOMEHT €ro OTKPENnneHuUsl OT 3apnnaTHOro NpoekTa OH NepeBoavTCs
BaHkom Ha obcnyxvBaHue nNo ctaHaapTHbIM Tapudam He No3gHee 0OHOro KaneHAapHOro AHA C MOMEHTA TaKoro OTKPEMEHUs.

15.3. B cny4yae oTCyTCTBUSI MepeyvucrneHuii 3apaboTHoi nnaTthbl (MHbIX BbINAaT, NpegycMoTpeHHbIx CornaiwleHnem) ot pabotogaTtens Ha Cuer
BapnnatHoro KnueHta 6onee 3 mecsiueB nogpsaa, baHk nmeeT npaBo HanpaBuTb paboTogatento 3anpoc Ans NofyYyeHuss MHopMaumMn O ToM,
saBnsieTca Ny 3apnnatHoli KnueHT coTpygHmnkom pabdoTtogatens. MNpu HenonyyeHun oTBeTa oT pabotofaTtens B TedeHne 14 kaneHgapHbIX AHEN C
OaTtbl HanpaeneHus 3anpoca KnveHT oTKpennseTcs OT 3apnfaTHOro NpoekTa v K HeEMy NpUMeHSATCA nonoxeHusa n. 15.2.1 n n. 15.2.2 O6wmx
Ycnosui.

15.4. Yka3aHHble B n.n. 15.1— 15.3 O6Lmx YCnoBmi NONOXEHNs1 HE NMPUMEHSIIOTCS B OTHOLLEHUN 3apnnaTHbix KnueHToB kateropun Private Banking
(nepcoHanbHoe GaHKOBCKOe OOCMyXMBaHME), Ha onepauuu KOTOpbIX pacnpocTpaHstoTcs Tapudbl ana KnueHToB kateropum Private Banking
(nepcoHanbHoe GaHkoBckoe obcnyxuBaHue). B cnyvae Hanmuusa B OaHHOM 4acTu NPOTUBOPEYUst mMexay nonoxeHusamu OOwmx Ycnosun m
Horosopa npuoputeT mmetoT O6wme Ycnoeus. MNMopsgok npekpawernvs gencteua TapudoB gna KnuenTtoB kateropum Private Banking
(nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) B OTHoweHun 3apnnaTtHoro KnveHTa v nepeBofa ero Ha ctaHaapTHele Tapudbl onpegensercs
Tapudamun ansa KnuerTtos kateropum Private Banking (nepcoHanbHoe 6aHKoBCKOe 0bCcryxuBaHue).

15.5. KnueHT ctaHoBuTtca NHaveuayanbHbiM 3apnnaTtHbiM KnMeHTOM He no3gHee OKOHYaHWsi KaneH4apHoro mMecsua, crnefyolero 3a nepsbiM
Mecsauem nepeyncrneHvs AeHexHolx cpeactB Ha Cuyet ganHoro KnmenTta (HauvHas ¢ 01 dpeBpans 2015 roga) ¢ HasHadeHvem nnartexa,
CBMAETENbCTBYOLIMM O MOSyYeHUN MM 3apaboTHOM Nnatbl co cveTa(oB) PM3NYECKMX M/MNN IOPUONYECKUX NNL, OTKPbITbIX B MHOM(bIX) BaHKax,
n/vnn co cyeTa(oB) LPUANYECKMX AL, OTKPbITOM(bIX) B BaHke 1 npu cooTBeTcTBMM 3Toro KnueHTta TpeboBaHMAM, ykazaHHbIM B N. 1.56 O6Lwmx
YcnoBun, a obcnyxmBaHne gaHHoro KnuneHta ocyulecTensieTcs baHkom B cooTBeTcTBUM ¢ Tapudamu no bBaHkoBckum kaptam u Cuetam gnsi
3apnnatHbix KnveHToB.

15.6. O6cnyxvBaHne NHamBuayansHoro 3apnnartHoro KnveHTta B pamkax Tapudos no baHkoBckum kaptam n Cuetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcs Npu HacTYMNNEeHNM OAHOTO U3 YKa3aHHbIX HUKEe COBbITUN:

— ecnu Ha Cuet MH,DMBM,D,yaJ'IbHOFO 3apnnaTHoro KnueHTa B TeueHne OByX U 6onee KaneHaapHbIX MecdueB nogpagd ¢ MOMeHTa nocneagHero
nepevyncneHna He 6bIno nepeBoaoB AEHEXHbIX CpeACTB C Ha3Ha4YeHneM nnartexa, cBnaeTenbCTByrLmMM 0 nojly4yeHnn um SapaGOTHOVI
nnartbl, nnbo pasMep Takux nepeqmcneHVlM B Te4dyeHue YyKa3aHHOro Bbille nepuoaa okadalca MeHee YCTaHOBIEHHOro pasmepa,
YKa3aHHOoro B Tapmpax no baHkoBckMM KapTam ”n Cuetam ans 3apnnaTHbIX KIMNEeHTOB.

— Npu 3aKpbiITUN BCEX BaHkoBCckuMx KapT.

Mpu 3TOM npekpalleHre obcnyxusaHus KnveHTa B kadectse MHameuayansHoro 3apnnatHoro KnveHta u nepesog ero Ha ctaHaapTHele Tapudbl
ocyulectensietcs baHkom He nosgHee nocrnedHero OHs TPeTbero KareHaapHoro mMecsiia ¢ AaTbl HACTYMMEHWUss OAHOMO M3 COBLITUI, YKasaHHbIX
BbILLE.

15.7. 3apnnaTHblii KnueHT BblpaxaeT cornacve Ha npegoctaeneHne baHkom paboTogartento, ¢ KoTopbiM 3aknoveHo Cornaiiexue, uHdgopmavm
0 HOMepe CBOEro Tekyllero cyeta B pybnax P®, ucrnonbayemoro Ans nepevncneHus pabotoaaTenem 3apabGoTHOM MnaTbl U WHbIX BbiNnaT B
cooTBeTcTBUM ¢ CornaileHnem.

15.8. 3apnnaTHbii KnueHT nopyyaeT cBoemy pabotopaTtento, ¢ KoTopbiM 3aknoveHo CornalleHue, NpeacTaBnisiTb ero MHTepechbl B BaHke no
BOMpocy OOHOBMNEHWs cBegeHut O HEM (3a ucknodeHnem Koposoro cnosa u KoHTakTHOro Homepa), a MMeHHO nepedaBaTb B baHk Bce
HeobXxoaMMmble AN 3TOr0 CBEAEHWNSI U JOKYMEHTbLI, B TOM YWCe B BUAe CkaH-06pa3oB Mo cucteme AUCTAHLMOHHOIO 6aHKOBCKOro o06CnyXunBaHust
OPUONYECKUX NULL U MHAMBMAYaNbHbIX NpeanpuHumatenen ELBRUS Internet, nognmcaHHbIx anekTpoHHOM nognuckto paboTtogatens 3apnnaTtHoro
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KnueHTa, a Takke coBepLllaTb BCe AENCTBUS, HEOOXOAMMbIE AN BbINONIHEHUS 3TOr0 nopyyeHus. Mpu Takom o6HOBNEHUM ceefeHnin o Knvente
ochopMrieHne 3asiBNEHNs1 06 UBMEHEHNW NEPCOHaNbHbIX AaHHbIX HE TpebyeTcs.

15.9. OcobeHHOCTH 06CcnyxmMBaHuA baHkoBckux kapT 3apnnaTtHbix KnueHTtos

15.9.1. Mepesbinyck baHKOBCKMX KapT OCYLLECTBNASETCA B Nopsake, npedycMoTpeHHom Pasgenom 6 «O6cnyxumBaHue CyeTa ¢ BO3MOXHOCTbLIO
ucnonb3oBaHus KapTbi» O6LMX YCoBUiA C y4eToM criedytoLmnx 0Co6eHHOCTel:

- BaHkoBckue KapThbl, BbinyLleHHbIe BaHkom co cpokom aencteus 1, 3 u 4 roga (3a ncknodeHnem baxkosckux kapTt) 3apnnatHbiM KnueHtam moryT
nepeBsbINyckaTbCs Npu HanuuMn B baHke noaTeepXaeHNs o nepesbinycke BaHKoBCKOM kapThbl, NonyvyeHHoro baHkom oT komnaHum - paboToaaTtens
3apnnatHoro KnueHTa;

- KoMMccKAa 3a rogoBoe obenyxuBaHne baHkoBCkon KapThbl MOXeT ynnaumsaTtbea pabortogaTtenem 3apnnatHoro KnueHta B cnyvae, ecnm 3710
npegycmoTtpeHo CornalleHnem.
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