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1. OCHOBHbIe Te PMUHBI

B HacTosawmx «OBwLmx ycrioBusx obCnyXuBaHWs CHETOB, BKNAA0B M NOTpebutensckix kpeant oB rpaxaaH AO «PandxdpansenbaHk» (ganee -
«ObLwie YCrnoBUsi») MCMONbL3YOTCS CrieayoLLme TEPMIUHBI, UMEIOLLME ONpeaerieHHOE HIbKEe 3Ha4YeHVe.

1.1. AsTtopusauus:

— B uensix Pazgena 6 «O6cnyxumeaHue CyeTa ¢ BO3MOXHOCTBIO MCNonb3oBaHus KapTel», Pazgena 7 «[lMopsigok npefocTaB fieHns v noratleHyst
KpeautoB ans pacyeTtos no Onepauusam no Kpeaut Holi kapTey - pa3pelleHune, npegocTasnsemoe baHkom ans npos eaeHns Onepauum no Kapre
1 BO3HMKalLLEee BCrNeACTBUE 3TOro 0653aTens-cTBo baHka no MCNONMHEHUO NPeACT aBMEHHbIX AOKYMEHTOB, COCTABMEHHbBIX C UCMONb30B aHMEM
KapTbl unu ee Homepa, He noanexallee oTMeHe. B oTaenbHbIX cnyyasix, ycTaHoBreHHbIX [naT exxHbiMu Cuctemamu, Onepaumm no KapTte moryt
coBepLiaTbcs 6e3 nposeaeHns ABTopu3aumn (ganee — besaB TopusauUMOHHbIE ONepaumm), YTO He OTMEHSIET HEODX0AMMOCTb 06513aT eNbHOrO
ncnonHeHns BaHkom npeacTaBreHHbIX JOKYMEHTOB, COCTaBMIEHHbIX C UCMoSb3oBaHWeM KapTbl unmn ee HoMepa, Npu 3TOM Takue onepaummn He
noanexaT OTMEHe;

— B uenax Pasgena 10 «[MpaBuna obcnyxuBaHusa B Cucteme» — npoueaypa, B pesysibTaTe KOTOPOW yaocToBepstoTcs npaBa Knuerra,
NOAT BepXJatoTcs ero nopy4veHus baHky Ha COB epLUeHNe onepaumii, U B pe3ynbTaTte KOT 0pol BO3HUKaloT 06s3aTenscTBa baHka no CoB epLueHto
onepaumn.

1.2. Appec aocrtaBKu — agpec, npegocTaBneHHbIn KnneHtom B BaHk Ans no4TOBOW UK KYPLEPCKOW OTNpaBi eMy KapT Ha matepuarnsHoM
HocwuTene (B ToMm4ncne [ononHMTenbHbIX KapT, BbIMYLLUEHHbIX HA MMS nHoro [lepxxatens KapTol) /0oKyMeHToB. AQpec 4OCTaBKM ONpeaenseTcs no
BbIGopy KnmeHTa kak agpec peructpaumnm, agpec hakT n4eckoro NpoxuveaHus, pabouninagpec, agpec A0CTaBKM NOYTOBOM KOPPECMOHAEHUMM, ECIU
O6LWWIMK yCIOB MSIMM He NPealy CMOTPEHO MHOE. BaHk BnpaB e yCTaHOBUTL OrpaHUYeHNs MO aapecaM A0CT aBk 1 KapT Ha maTepuanbHOM HocuTerne
nMB0o oTKasaTb B MOYTOBOW UM Ky pbepcKor oTrnpaBke KapT Ha MaT epurarnbHOM HocUTese No onpeaeneHHbIM agpecam 6e3 00bACHEHNS NPUYH.

1.3.  AKKpeanTUB — NOKPbITbI 6E30T3bIBHbIN akkpeauTnB B pyonsx PO, oTkpbiBaembint BaHkoM Ha ocHoBaHUM 3asBrieHnsl Ha AKKpeauTve 1
ncnonb3yembiin KnmeHTom Ans ocyLleCTBNEHUsI pACHETOB MO aKKpeauTVBY Npy NpuobpeTeHn HeaBUXXMMOTO UMYLLIECTBA , KaK 32 CHET CODCTBEHHBIX
cpencTB KnueHTa, Tak 1 3a cYeT KpeauTHbIX CPeacTs, NpegocTaBneHHbix baHkom, a Takke npu onnaTe 3a c4eT cobCTBeHHbIX cpeacTB KnverTta
B O3HarpaxzaeHusi (KOM1CCUK) 3a 0kasaHue yCryr no npuobpeTeHunto KnmeHTom ykasaHHOIo He1B XKMMOro MMYLLIECTBA.
1.4. AxtmBauua KapTbl — nepesBoa BbiNyLEHHON (NepeB bifyLWeHHOM) BaHKOM nnaTexHom KapTbl B COCTOsHWE, NMpY KOTOPOM Takasi kapra
CTaHOBUTCA 3MEKTPOHHLIM CPEACTBOM NaTexa W BO3MOXHO & UCMOoMNb30BaHue Ana coseplueHns Onepaumin no Kapte!. Aktusaums Kaprbl
OCYLLEeCTBNSETCH cneay owmmmn crnocobamu:
— cuctemamm BaHka B aB TomMaTuyeckoM pexume npu cos3gaHum Knuentom MAH-koga k KapTte Ha maTepransHOM HocUTene OgHUM 13
crneaytoumx cnocobos: Ha CaiiTe BaHka, B Cucteme Paiidpaiised TeneuHdo, B CucTeme PaiidbcpaiizeH-OHnaiin?, B MoBuUnbHOM
NPUNOXeHun PaﬁqxbalhaeHGaHKal, ¢ ucnonbs3osaHveM NMH-naga, yctarosneHHoro B NogpasgenerHun baHka, a ana baHKoOB CKUX KapT -
Takxe npu coepLueHnn KnmeHtom nepeor Onepaumnn no baHKoB ckor kapT e ¢ ucnonb3osaHnem N H-koga, nony4eHHOro B 3aneyataHHoM
MM H-koHBEpTE;
— B cny4ae coBepueHus Knnentom/ 3aemwmkom nepsori Onepauun no KpeautHoli kapTe 6e3 HasHadeHus MNMNH-koga (gaHHbIV cnocob
npuMeHuM Tonbko ans KpeauT Hbix kapT 6e3 MaTepranbHOro HOCUTENS B CrlyYasix HanpasneHus npearnoxexus (oceptbl) baHka 3aemuyky
(mpumenumo B neprog c 13.07.2020 no 31.12.2020).
BaHk ocTaBnseT 3a cobor NpaBo NpeaoCcTaBnaTb OAUH U3 YKa3aHHbIX cnocoboB AkTvBaummn KapTbl, ICXQOA U3 TEXHUYE CKUX B O3MOXHOCTEN €ro
npefocTaBneHns.

1.5. AnbTepHaTUBHasA 3340 KEHHOCTb - 3a[J0JPKEHHOCT b, B O3HWKLLIAS NPU NOAKITIOMEHUN YTy rn « ANbTepHATVBHBIN NaTeX».
1.6. AnbTepHaTUBHbIV NNaTex —nnaTexno Kpeauty no Kpeaut Hol kapTe B norawleHune AnbT epHaTUBHOW 3240MKEHHOCTY.

Pasmep AnbTepHaTMBHOMO NnaTexa onpeaenseTcs no crieayowen gopmyne:

I1C
1 — (1 4 I1C) ~xom
roe: OA3 — ocTaTok cyMMbl AnbTepHaTVBHOW 3ad0mKeHHOCTH Ha [aTty Beinucku no KpegutHon kapTe (B BantoTe kpeauta); NC — mecsayHas
NpoLeHTHas cTaska, paBHas 1/12 oT rogoB oW NPOLEHTHOW CTaBKW, yCTAHOBIIEHHON NpUW MNOAKIOYEHUM YCnyrn «AnbTepHaTUBHbIN MraTex» (B
npoueHTax rogosbix); KOIM — komuyecTBO MonHbiXx OTYETHbIX NEPUOAOB, OCTaBLUMXCA A0 AHA MNOMHOrO noraweHns AnbTepHaTVBHON
3aJ0/mKEHHOCTN; KoMM — cyMMa eQMHOBPEeMEHHOW KOMUCCUK, B3MaeMas Npuv NogkmiodeHun Yenyrm «AnbTepHaTUBHBIA MaTexy» npu onrare
nepBoro AnbTePHATMBHOIO NaTexa (ecnv npuMeH1MO).
B cnyyae nogkntoueHus Ycenyrn «AnbTepHaTVBHBIN NnaTex» pasmep ANbTEPHATMBHOMO Nratexa eXeMecsyHo BKYaeTcst B Boinucky no
KpeauTtHoli kapTe 40 NONHOro noralleHust AnbTepHaTMBHOW 3a40IPKEHHOCTM.

1.7. AHkeTa
- OMPOCHBIN MUCT C NepeyHeM BOMpOCOB, OTBETLIHA KOTOpble npefocTasnseT KnueHT B ycTaHoBMEHHbIX BaHKkoM criyqasix;
B Lenax Pasgena 7 «[Mopspaok npegocTasneHns n noratleHnsa Kpeautos ans pacyetos no Onepaumam no KpeauTHow kapTey:

- yTBepxaeHHass baHkom TunoBas popma aHkeTbl Ha BbiNyck KpeauTHoW KapTbl, NPeAcT aBnstowen cobol 3asiBneHMe 0 NpegocTaBrieHm
noT pebuT enbCcKoro kpeauTa, 3anonHseMon KnmeHTom ansi pacCcMOoTpeHns B O3MOXHOCTM noryyeHust Kpeguta/ 3akntoueHusi KpeguTHoro gorosopa
(npymeHnmo ana Kpeaut Hbix [1oroBopoB, 3akmtodeHHbix ¢ 01.07.2014).

B Lensax Pasgena 8 «[lopsagok npefocTaBneHms v noraeHms NoT peduTenbsCkUX KpeauToB» :

- yTBepxgeHHas BaHkom TunoBas dopMa OOKyMeHTa, 3anonHsieMoro KnmeHToM ans paccMOTpeHUs BO3MOKHOCTW norydeHust Kpegura
(npumeHumo ans KpegutHbix [JoroBopos, 3aknoveHHbx Ao 01.07.2014);

- yTBepxaeHHas BaHkom TunoBas opMa aHKeTbl Ha NOTPeBUTenNbCKUN KpeauT, NPeacTaBnstoWe i CoBol 3asiBieHne 0 NpeaocTaBreHm
noTpebuTenbCKoro kpeauTa, 3anonHsaemMmon KnveHToM ans pacCcMOTpeHnst BO3MOXHOCTM nonyyveHus Kpeguta (npumerHumo ans KpeauTHbix
[oroeopos, 3akntoyeHHbx ¢ 01.07.2014);

B uensx Pazgena 9 «[Mopsigok noraleHust KpeauToB Ha NpUodpeT eHne TpaHCNOPTHOMO CPEACTBay :

- yTBepxaeHHas BaHkom TunoBas goopMa JOKYMEHTA, 3anosiHseMoro KnmeHToM Aansi pacCcMOT peHrst BO3MOXHOCTM nosnyyveHus Kpeauta, u
cofepxatlero npeanoxerve (odepty) KnneHta o6 otkpbiTum Cyeta (CyetoB) (npumeHnMo ans KpeguTHbix [JOroBopoB, 3aKmt4eHHbIX J0
01.07.2014);

- yTBepXxaeHHadA BaHkom Tunoean (t)opma 3adABeHNA-aHKeTbl Ha KpeauT A4 NOKYNKU TPaHCNOPTHOro cpeacTea, npeacrtaBnatowero coboit
3adaBrieHne o npeaocTaBlieHnn I'IOTpeGVITeJ'IbCKOFO KpeauTta, 3anojiHAemMoro KnneHtom gns paccMoTpeHnsa BO3MOXKHOCTU Nnosny4eHna erﬂMTa, n

Paszmep AnbTepHaTuBHOro Iarexa = OA3 x + Komm

! MpumeHsieTcs ¢ yuyeToMm nonoxenuii nn. 1.11, 1.83 O6WMX YCro. uii.
2 Ycny ra npeaocTas nsieTca No Mepe TEXHUYECKO peanusaLiim.



copepxalaa npegnoxenne (odepty) KnmeHta o6 oTkpbiTum Cyeta (CyetoB) (npumeHnmo ans KpeauTHbix [JoroBopoB, 3akiOYEHHbIX C
01.07.2014).

1.8. AyTteHTUdMKaLMOHHbIE AAaHHbIe —Naposb (B TOMYMCe rpadmyeckii naposk), oTnevaTok nanbua [epxarens KapTobl, umdypos o ko, a
TakKxKe gpyrue gaHHble, KOTopble MoryT ObiTb Mcnonb3oBaHbl [epxatenem KapTbl ana gocTtyna kK MobunbHoMy ycTponcTBy/Hocumomy yCTpoincTBy
(pa36nokupos kn MobunbHOro yct poinctea/Hocrmoro ycTponcTea) n/unm coBepLueHnst BeCKOHTaKTHbIX onepaumii. Ay TEHTUMKALMOHHbIE AaHHbIe
SIBMSIKOT CS1 aHAaNorom cobcTBEHHOPYYHOM noanucu Oepxatens Kaprbl.

1.9. AO «HCMK» — AkunoHepHoe obLecTBO «HauMoHanbHas cucTema nnaTexHsIX KapT», SBNAIOWEECs OnepauMoHHbIM 1 NaT eXHbIM
KIIMPUHIOB bIM LIEHT poM «CnCTEMbI ObICTpbIX NNaTexei» baHka Poccun.

1.10. BaHk —AkumoHepHoe obLecTBo «PanddanseHbaHKky, a Takke, B NPUMEHUMON YacTu, MHOE NMULIO, KOTopoMy BaHk ycTynun cBou npasa no
Oorosopy (B Tomumncne, no KpegutHomy gorosopy, [lorosopy nopy4untenscrea, [Jorosopy 3arnora).

1.11. BaHKoBcKas KapTa — BbinyLUeHHas baHkoM No 4OroBopy NraTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBLIM B HEE YWNIOM
(MUKponpoLeccopoMm) unn nnatexHasi kapta 6e3 MmaTepuanbHOro HoCUTeNs, ABMSOWMECS CPEACTBOM At COCTaBneHUs PacnopsikeHn U MHbIX
JOKYMEHTOB, nognexawmx onnate 3a cyeT KnueHta. BaHkoBckasi kapTa 6e3 MaTepuansHOro Hocutens MMeeT criedytolye OCHOBHbIe
0COBEHHOCT U:

—  [no MOMeHTa co3faHus Lindposoi kapT bl BaHkoB ckas kapTa 6e3 MaTepuanbHOro HOCUTENSt MOXKET ObITb UCMONb30BaHa TOMbKO AJ
onepauuii ¢ ncnonb3oBaHvemM peksm3nToB BaHkoBckon kapThl B Cucteme n B cetn MiHTepHeT. C MOMeHTa co3ganus Lindpos on kaptbl
BaHkoB ckast kapTa 6e3 MaTepranbHOro HocUTerst MOXET ObITb UCMorb30BaHa Af1s NPOB eAeHNs BECKOHTaKTHBIX onepaLuii;

- nonoxexHuna OGU.I,I/IX YcnoBun, npUMeHUMbIe K BaHkoBCKkMM KapTam Ha MaT epmnanbHOM HOCUTese He NPUMEHARTCA K BaHkoBCKAM Kapram
6e3 mat epunanbHOro HocuTtens, eCinm nHoe NpAaMo He yKa3aHo B O6U.I,I/IX YcnoBusix;

—  BbaHkoBckas kapTa 6e3 MaTepuanbHOM HOCUTENS HE MOXET ObITb NePEBbINYLLEHA, 3a UCKMIOYEHNEM CIyYaeB, yCTaHOBMNEHHbIX OBLLWMM
YcnoBusimu;

—  baHkoBckas kapTa 6e3 maTepnanbHOro Hocurensi He TpebyeTt AKTBaumu,
Takxe MHble 0COBEHHOCTU, yKka3aHHble B OBLLMX Y CMOoB UsiX.

1.12. BaHK Mo YMOMNYaHUI0 — KpeauTHas opraHu3auusi, B KOTOPOK y MnoryyaTenst AeHEXHbIX CPEACTB OTKPbIT GAHKOBCKUIA CHET U KOT OpyHO OH
BbIGpan B ka4ecTBe OCHOBHOWM 1Sl NOSyYeHWs NepeBOaoB AeHEXHbIX CpeACTB C ucnonb3oBanHneM CepBuca ObICTpbIX Nnatexent. MNMocne ycraHoBk/
nonyvatenem [eHexHbIX cpeacTB baHka no ymonyaHuio ero 3aMmeHa BO3MOXHa TOMbKO NMyTeM YCTaHOBKM HOBOro baHka no ymonvaHo
(oTMeHa/bnokunpoBka ycraHoBkM BaHka no yMon4aHuio He Npon3B oauTCs).

1.13. BeckoHTakTHas BaHkoBckas kapTta / BeckoHTakTHas KpeauTtHas kapTa / BeckoHTakTHaa Kapta — baHkoBckasi kapTa / KpeauTHas
kapTa/ KapTa MnatexHoit Cuctemsl Mastercard International/ Visa International ¢ B03MOXHOCTbIO GECKOHTAKTHOM ONMaT bl TOBapoB/ycryrs n
COBepLLEHA onepaLmii B 6aHkoMaTax no 6eCKOHTaKTHOM TexHonorum®,

1.14. BecKoHTakTHble onepaummu — Onepauvmn no KapTe, ocyliectensiemMble ¢ ncnonb3oBaHem beckoHTakrHon KapTel / Lindyposon Kaprbl 1
©ECKOHT aKTHOIO CUMTLIBAKOLLIETrO N1aT €XXHOro yCTPONCTBA, a B Cliyyae ucnonb3oBaHus Lindposon Kaptbl B LingpoBom nnatexHom cepsuce
Samsung Pay - TakkKe CUMTbIBAIOLLEro MraTeXHOoro yCTponUCcTBa C MarHWTHOWM nomnocow, unu Onepaumm no KapTte, ocyluecTBnsiemble C
ncnonb3oB aHveM Lindpos o KapT bl B MOGWIbHBIX NPUNoXeHusix Beb-caTax, noaaepKmBaroLmx onnaty yepes Lindpos o nnaT exHblin ceperc 1
yCTaHoBNeHHbIX Ha MobunbHoM ycTporictBe/HoCMMOM yCTpoCTBE.

1.15. BeHedmumapHbIi Bnagenewy - gM3nM4ecKoe Lo, KOTopoe MMeET B O3MOXHOCTb KOHTpONMpoBaTh AencTeusa KnneHra. beHedmumapHsiv
Brnagensuem KnueHTa npusHaeTcsa cam KnuneHT, 3a MCKMoYeHnem criyvyaes, ecniv MMEKTCS OCHOBaHUs nonarath, 4To bBeHedwmumapHbim
BrajenbLeM 5B saeTcs MHOe gM3nYecKkoe Nnuo, UMetoLLiee BO3MOXXHOCTb KOHTPONMpoBaTh AencTBus KnveHTa.

1.16. BnokupoBka KapTbl — npvocTaHoOBMNeHVe unu npekpaiwieHne ncnonb3oBaHust KapTbel Ona CoBepLUeHns onepauui (BKroyasa Takoe
NPUOCT aHOBIEHME / NpeKpaLLeHne, KOTOpoe BeYveT 3a cobon nsbsatue Kapt bl (npumeHnmMo ans Kapt Ha maT epranbHOM HOCUTENE) NPu NOMbITKe
€e 1CMnomb30BaHus), KOTOPOE MOXET NPOM3BOAMTECA BaHkOM Ha OCHOBaHUK NoryyYeHHoro OT KnveHTa yBeJoMMeHUs], BKIoYas yBeLOMITEH/S
KnuneHTa, ykasaHHble B O6wmx YcnoBusix, unn no uHuumatuee baHka npu HapyLlweHun KnveHTom nopsigka ucnosb3oBaHus KapTbl unm npu
BbisBNeHnn OBCK, coBepliaemon ¢ nomouwpto KapToel. N HeakTMBMPOBAHHbIX NIaTeKHbIX KapT brnokupoBka KapTbl 03HavyaeT nepesaoq
nnaTexHow KapTblB COCTOsSIHME, Koraa AkTvBaumsa KapTbl HEB 03MOXHa.

1.17. BnokupoBka Cucrtembl - NPUOCTAaHOBMEHME UK NPeKpaLLeHne Ucrnonb3oBaHns CUCTEeMbl, KOTOPOe MOXET NPoM3BOANTLCA BaHkoM Ha
OCHOB aHuu nonyyeHHoro ot Knuenta/ [loBepeHHoro nuua/ PebéHka yBegomneHus, Bkovas ysegomnenus Knnenrta/ JoBepeHHoro nuua/ Pe6éHka,
ykasaHHble B OBLLmMX YCMoB Usix, Unv no nHuumat ve € baHka npu Hapy wexun KnveHT oM/ [JoBepeHHbIM nnuiom/ Pe6EHKOM nopsiaka MCnonb30BaHust
Cvictembl nnv npwm B bisiB neHnn OBCK, cos epiaemoli B Cucteme.

1.18. BrogxeTHasA Bbinnara—nobas u3 BbinnaTt 3a cyeT cpeacTs OromkeToB GrompKeTHOM cnctemsl Poccuiickon ®egepaumm, ykasaHHbIX B Y.
5.515.6 cT. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HauMoHanbHOM NaTexHON CUCTEMEY, B pacnopsiKEHMN O NepeBoae KOTopon
B pekBuaute 110 «Kog Bbinnatbl» yka3aHo 3HaveHue «1». Ha CueT, BlopkeTHasi Bbinnarta MOXeT ObITb 3a4McrieHa TonbKo ecrv 3To a) Cuer, K
koTopomy BbinyweHa Kapra MUP u He BbinyweHbl KapTel MNMnaTtexHon Cuctembl Mastercard International/ Visa International unm 6) BrogpkeTHbIA
cueT unm B) Hakonut enbHbin cyeT unm ) CHeT, K KOTOPOMY He B bifyLLieHa kakasi-nnbo KapTa.

1.19. BrogxeTHbIMcyeT—BYKA CueTa (TeKyLUero cyeTa)c ocobbiM PEXMMOM, K KOTOPOMY MOXKET 6bIT b B binyLLeHa Tornbko Kapta M/ P. Knnext
BMpaBe UCMOnb30BaTb AaHHbIN TEKyLLMI cyeT Ang pacyeTos ¢ nomollpto Kaptel MAP (B crniyyae, ecnm kK Hemy BbinyweHa Kapta MAP) nnm kak
TekyLmn cyeT 6e3 KapTbl (B criyyae, ecnm Kk Hemy He BbinyLweHa Kapta MAP).

1.20. Banorta pacyeToB — BarnoTa pacyeroB mexay baHkom u MNnatexHon Cvuctemon. MiHdopmauuio o BantoTe pac4eTroB MOXHO Y TOUHUTD,
obpaTuB wmck B T HopmaLmMoHHbIN LeHTp Barxka.

1.21. BupTyanbHbii 06pa3 KapTbl — 351EKT POHHOE n3obpaxkeHne Lindposon kapTbl, ycTaHoBNeHHOe B MobunsHom ycTporicTee/Hocumom
yCTpPOWCTBE.

1.22. BberAOHpVIO6peTaTeJ1b - 7Myo, He y4YacTBylouwee B NpoBeaeHun onepauun, K Bbiroge KoToporo /J,eVICTByeT KnuneHT, B TOM ymncrne Ha
OCHOBaHUK areHT CKoro gorosopa, goroeopa nopy4eHud, KOMmccum n OoB epuTeribHOroO ynpasnieHna, Nnpu NnpoB eqeHnn onepau,mh C OeHEeXHbIMN
cpeacTteBamMv U UHbIM UMY LLIECTBOM.

1.23. Bbinuckano KpeauTtHow kapTe —Bbinvcka no C4eTy, K KOTOpomy BbinyLieHa KpeanTHas kapTa, dopmupyemas 6ecnnatHo baHkom ars
kaxgoro OT4YeTHOro nepuoaa, cogepkaliasi paamep v Cpokun BHeCeHVst MMHMManbHOro nnatexa, AnbTepHATMBHOMO NaT exa (ecnm npMmMeHumo),
nHdopmaumio 06 Onepauumsax no Cuety/ Onepaumsix no KpeautHor kapTe (ecnv npuMeHumo), A0CT ynHOM 6anaHce KpeauT HbIX CPeacTs (Ha gary
(hOpMMPOB aHWSI BLINMUCKM), @ Takke UHble CBEeAeHUsl, OTHocswmecs K KpeanTHoli kapTe. Boinucka no KpeautHon kapTe BkrovaeT B cebs
nHdopmaumio 06 Onepauusx no Cuety/ Onepauusx no KpeautHom kapTe Npy 3roToBrEHUM BbINUCKW Ha By MaxkHoM Hocurene. [Npy Hanpas neHm
Beinucky no KpeautHol kapTe B 3NEKTPOHHOM BUAe Ha afpec 3NeKT pOHHOM NoYT bl KnveHTa, nHdopmaums 06 Onepauumsax no Cuety/Onepaumsix

3 Hanmuue Ha Kapte norotuna «MasterCard Pay Pass»/ «Visa pay Wav e» y ka3blB aeT Ha B O3MOXHOCTb GECKOHTAKTHOW OnnaThl TOBAPOB W Y Gy T.
4 Ycny ra npefocTas nseTcs No Mepe TeXHUYEeCcKoil peanvaaLiym.



no er,D,VIT HOW KapTe He BKIo4YaeTCA B BbIMUCKY N OOCT ynHa KJ'II/IeHTy NO CCblJIKe Ha CI/ICTeMy, yKa3aHHOl7I B BbINUCKe.

1.24. Bbinuckano CyeTy —JOKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepaumsx no CyeTy, B TOM Ymcne gaHHble 06 Onepaumsix no Kapre,
COB epLLEHHbIX C UCMONb3oBaHNeM kak OCHOBHON, Taky [JONONHUT enbHbIX KapT.

1.25. Tpadmk norawe HUA — rpadmK NraTexen, B KOTOPOM YKasblBaOTCA pa3Meps! 1 [1aT bl ocyLwecTeneHns BxemecsvHbIX nnatexen. paduk
noraLleHnst HOCUT UCKITYMUT eTbHO MHGOPMaLMOHHbIV XapakTep U npeaocTaBnseTcs 3aeMumky 1 MopyyuuT ento (ecnv nprMeHnMo) Npy nogade B
BaHk 3asnBneHns Ha Kpeaut/ HanBMayanbHbIX y CIOBUIA.

1.26. [OartaBbinucku no KpegutHomkapTte —gata pacyeta 3agomkeHHOCTU NbroTHOro nepunoga, MuHMMarnbsHoro nnatexau AnbTepHaTyBHON
3a0ImKEHHOCT M (ecrnv npuMeHnmo) no KpeantHo kapTe. baHk coobwaeT KnneHTy nepsyto [laty Beinuckm no KpeautHom kapTte B popme SMS-
coo06LLeHns, HanpaBnseMoro Ha KoHTakTHbI HoMep MobunbHoro TenedoHa 3aemuwika. O nocnegytowmx Oatax Beinucku no KpeautHoi kapre
BaHk uHdopmmpyeT 3aemLumka no 3neKT poHHOM noyTe 1/ unu nocpeacTeom Cuctemsbl. Ecnm [lata Beinucku no KpeguTHoM kapTe npuxoauTcst Ha
OeHb, He aBnsAwmincsa Paboumm gHem, To Jaton Beinuckn no KpeautHom kapTe cumTtaetcs brivkailumin cnegyoumii 3a HAM Pabouuii OeHb.
M cknioyeHne coCcTaBnsaoT crydaum, Kkorga Ang ocyLlecTBeHus pacyeToB no KpeautHon kapte MnaTexHon cuctemMon ycTaHaBnmBaeTcs aaTa, He
A nsowasnca Paboumm gHeM. B aTrx criyyasx no ycrnoBusiM 06583aT enbCTBa OHO AOMMKHO ObITb MCMOMHEHO B YKa3aHHbIN Cpok, 1 [aT o Beinvcku
no KpeanTHOM KapT e ABNseTcs yCcTaHoBNeHHas MnaTexHom cucTemMon AaTta Ans ocyLecTBneHus pacyeTos no KpegutHorkapTe.

1.27. [Oara ocyuiecTBneHus BExe meca4yHoro nnarexa:
— nocregHun aeHb kaxgoro MNpoueHTHoro nepuoaa - Ans Bcex BxemecsuHbx nnaTexen, KpoMe nepBoro BxemecsyHoro nnatexa;

— KaneHgapHas JaTta, ykasaHHas B 3asiBrieHun Ha Kpegut/HomBuayanbHbIX YCOBUSX - Ans nepBoro BxemecsayHoro nnatexa (Hdara
ocCyLLecT BNeHus nepsoro BxemecsiyHoro nnaTexa).

1.28. [Oara npepoctaenenus Kpeaura

— B uenax Pasgena 7 «[Mopsgok npepocTaeneHust n noraweHns Kpegutos ans pacyetos no Onepaumam no KpeauTHow kapTe» — Aara,
nony4eHusi baHkom pacyeTHOro AOKYMeHTa, NpeabsaBrieHHoro K CueTy 3aemMipka, UM 3reKT POHHBIX AaHHbIX, NOCTynatwmx 13 MnatexHow
Cuctembl n YcTpoincts baHka.

— B uensix Pasgena 8 «[lMopsigok npegocTaeneHus v norawenust Mot pebuTenbckmx kpeauToB» 1 Pazgena 9 «[opsgok NnpefocTaBieHss n
noraLleHusl KpeamT OB Ha NpMobpeTeHne TpaHCNOPTHOrOCPeACTBay — AaTa 3avncneHms Kpeguta Ha Cyer.

1.29. [Aeno3uT(BKNap)— CpoyHbIi BKNag B py6nax PP n/vnv nHoct paHHom BanioTe, pa3MelLieHHbIn KnueHTom/ero [losepeHHbIM nuuom B baHke
Ha yCrnoB WX, NPeayCMOTPEHHbIX B [1eno3uTHOM AOroB ope.

1.30. [Oeno3uTHbIN AoroBop — AoroBop 6aHKOBCKOro Bkrada (aernosuta), B pamkax kotoporo baHk npuHumaet noctynueLuyto oT KnveHra
(BKMaguvKa) AeHexHyo cyMMy (Bknag), 1 06a3yeTcsi Bo3BpaTUTb €My CyMMY BKIafa v BbiNnaTuTb NPOLEHTbI HA HEE Ha YCIOBUSIX U B NOPSIZKE,
npeayCcMOTPEHHBIX JOrOBOPOM. [1€MO3UTHBIN [JOroB Op 3aKIo4aeTcst:

— nyTem noanucaxus B Mogpasaenernun baxka [JenosutHoro gorosopa KnveHtom 1 baHkom B BMAE OB YCTOPOHHErO AOKYMeHTa (MPUMEHMMO O
[enosnTHbIX AOroBopoB, 3akntoydeHHbIX 4o «04» aekabpsa 2019 roga, a Takke ana [enosnTHbIX 4OroBopos, NpeaHasHavyeHHbIX Ans KnveHros
kaTeropuu Private Banking (nepcoHansHoe 6aHKoB ckoe obcnyxuBaHue);

— nyTem noanucanus (nogaym) KnneHtom 3asBrieHust Ha oTkpbiTue [eno3unTta u akuenta baHkoM gaHHOro 3asiBNeHUst NyTeM MCMONHEHs
PacnopsixeHust KnueHT a o nepeyncneHmnmn cymmbl [lenosuta co Cueta KnveHTa Ha [l eno3uTHbI cHeT, nocre vero [lenosutHbii JOroBop CYMTaETCs
3aKMIOYEHHBIM HA YCIOBUSAX, YKkadaHHbIX B O6wmx YcnoBusx, Tapudiax M 3asBIeHMM HA OTKpbITue [eno3uTa (MPUMEHUMO Npuy 3aKkSo4eHm
OenosnTHoro gorosopa B MogpasaeneHun bBaHka ¢ «04» gekabpsi 2019 roga), a Takke B yCTaHOBIEHHbIX BaHkoM cny4dasx yepes Cuctemy
PandppanseH-Oxnarii/V HdopMaumnoHHbIv LeHT p BaHka, He3aB CUMMO OT AaT bl 3aKM0YeHNs Jorosopa).

Buabl 4eno3nToB, KOTOpbie BO3MOXHO 0GhopMuUT b B CucTeme PanddanseH- OHnaih/ HpopmaumoHHoM LeHT pe baHka, onpeaensitotcst baHkom n
[0BOJATCA A0 cBeaeHnst KnmeHToB Ny Tem pa3MeLLeHns COOTBETCTBYHLLEe nHdopmaumm Ha Cavite BaHka/B Cucteme PanddanseH-OHnaH nnm
npu obpatueHun KnneHta B HdopMaUmoHHbIn LeHTp BaHka.

1.31. [Odeno3nTHbIA cuyeT—cyeT [Jenosura.

1.32. [Oepxarenb KapTbl— KnmeHT, Ha ums koToporo BbinylieHa OcHoBHas KapTa/QononHuTenbHas Kapta, loBepeHHoe nnLo, Ha MMS KOTOPOro
BbInyLueHa [lononHuTenbHast Kapra, Pe6EHoK, Ha MMs KoToporo BbinyLeHa OcHo Hasi KapTa/JononHutensHas Kapra.

1.33. [loBe peHHOCTb — NMMCbMEHHOE YMONHOMO4ME, BbidaHHoe KnneHTom [JoBepeHHOMy nuLy Arns NpeacTaBuTenbcTBa nepes baHkom (umm
MoGbIMU TPETBUMM NULAMW) U COBEPLLEHUS OEACTBUN OT UMEHM M MO nopy4veHuto KnverTa. [JoBepeHHOCTb AoMmKkHa ObITb YA0CTOBEpEHa
HOTapuycom NMBo JOMKHOCTHbIM MALIOM KOHCYMbCKOMO yupexaeHust PO, nnbo MHbIM yNONMHOMOYEHHBbIM JIMLIOM, UMEIOLLYMM Ha 3TO NpaBo B
COOTBETCTBUM C NPUMEHUMBIM 3aKOHOAATENbCTBOM, U odhopmIieHa KnneHTom B BaHke ¢ npocTaBneHneM ynonHOMOYeHHbIM COTPYAHUKOM BaHka
OTMETKMO TOM, 4T0 BaHk yaocToBepuncs B iM4HOCTM KnneHTa, B bidaBLuero [1oBepeHHoCTb.

[loBepeHHOCTb MOXET ObITb odopmMreHa KnneHtom B Cucteme Paiidpansen OnnanH. B aTom cnydvae KnneHT nognuceiBaer [] 0B epeHHoCcTb
NPOCT OV 3MEKT POHHOM NOANUCHI0 C UCNONb3oBaHeM Krtoua npocTor 3neKTPOHHOM noanmcu B cooTeeTcTBum ¢ 10.2.15 O6wmx Ycnos wi.

1.34. [oBepeHHOe NUL0 — NOSIHOCT b0 AeeCNOCOOHOE COBEPLLEHHONETHEE NULO, KOT OPOE HAa OCHOB aHWK B bigaHHoW KnneHTom [1oBepeHHoCTH
WM Ha OCHOBaHMK 3aKntodeHHoro mexay KnmeHtom n BaHkom cornalueHvst o HageneHuu nofiHoMoYnsiMU, NpeaycMoTpenHoro n.n. 2.9.1.9 -
2.9.1.10 O6bumx YcnoBwui, MMeeT NpaBo CoBepLLaTb AeNCTBMA OT MMEHU 1 No nopyyeHuto KnuexTa.

1.35. [AoroBop — foroBop nnbo npyv COBMECTHOM YNOMMHaHAN JOrOBOpbl 06 OKasaHnn COOTBETCTBYHOLLEH(MX) GaHKOBCKOM(MX) UM UHOM(bIX)
ycnyrv (ycnyr), npegy cMOTpeHHOw (bIX) n. 2.1 O6umx Ycnos ui.

1.36. doroBop 6aHKOBCKOro cyeTa (4OroBOp Ha OTKPbITUE TeKyLUero cHeTa/aoroBop Ha OTKPbITUE TEKyLUero cyera ¢ BO3MOXHOCTbIO
MCNOMNb30B aHWs 6aHKOB CKOW KapThl) - CMELLAaHHbIV JOrOBOP, BKMHOYaWMn B cebsi anemeHTbl JoroBopa 6aHKoBCKOro cyeta v gorosopa o6
MCNOMNb30B aHWU ANIEKTPOHHOIO CPEACTRA MriaTexa, B COOTBETCTBUM C KOTOPbIM KneHTY OTKpbIBaETCA Teky Ly cUeT B BaHke, a Takke MoxeT ObiTb
BbiMyLleHa baHkoBckasa kapTa, npegocTasneH goctyn B Cuctemy PavidbanseH-OnnanH. [loroBop 6aHKOBCKOrO cyeTa 3akroyaeTca nyteM
npuHaTusA (akuenTta) baHkom npegnoxeHust (odepThl) KnueHTa o 3aknodeHnn [JoroBopa 6aHKOB CKOro cHeTa Ha YCIoB UsiX, COAEPKALLWXCS B
3asaBneHun KnveHTa, ogopmneHHom no gopme baHka. Mpu aTom akuentom baHka odepThl KnueHra aenaoTca genctens baHka no oTKpbIruio
KnneHTy TekyLlero cyeTa (nNepBoro TekyLlero cyeta). B cuny gencTs ytowero 3akoHogaTenbctea PP BaHk BnpaBe 6e3 06bACHEHUST NPUYH
oTkasaTb KnmeHTy B 3aKntoueHUm 4OroBopa B YacTu UCNOMb30BaHMs 3NEKTPOHHOrO CpeacTBa nnaTexa (T.e. B Bbify cke/nepeBbinycke KapTbl n(um)
B NpegocTasneHun goctynas Cuctemy ParidpanseH-OHnanH), npy 9T OM AaHHbIN 0TKa3 He SBMSIETCA OCHOBAHMEM A OTKa3a B 3aK/04EHMN UM
OCHOBaHWeM A4St pacTopkeHns [JoroBopa 6aHKOBCKOro cyera.

1.37. [OoroBop 3anora - JOroBop, B COOTBETCTBUM C KOTOpbIM 3anorogatens nepenaet B 3anor baxky Mpeamet 3anora ona obecnevenss
MCnonHeHns o6s3aTenscTB 3aemuwwmka no KpeamtHomy [loroBopy, a Takke B obecneyeHe ncnosHeHust TpeboBaHus 0 B 03B pare NoslyveHHbIX oT
BaHka aeHeXHbIX CpeacT B Npu HeaencTBuTenbHocTM Kpeaut Horo [loroBopa, 1 0 BO3B pate HEOCHOBATENBHOrO 00oralleHWs B Cryyae npusHaHis
KpeautHoro [loroBopa He3aKmto4YeHHbIM.

1.38. [doroBop nopy4uTenLCTBa - OrOBOP, B COOTBETCTBUM C KOTOpbIM [NopyunTenb 06s13yeTcs oTBeYarb nepen baHkoM 3a ncnonHeHve
o6si3aTenbcTB 3aemuwyika no KpeautHomy [1oroBopy, a Takxe 3a ucnonHeHve TpeboBaHuWi 0 BO3BpaTe NofyyeHHbIX 0T baHka AeHeXHbIX CpeacT B
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npu HeaencT BUTENBHOCTH er,D,VITHOI'O ,Eloroeopa, 1N O BO3Bpare HeoCHOBATEJIbHOroO o6orau4eH|/|;| B Cny4ae npusHaHua er,EII/IT HOro ,D,OFOBOpa
HEe3aKMNMK4YeHHbIM.

1.39. OononHutenbHas Kapta (JononHutensHas bBaHkoBckasa kapTa, lononHutenbHasa KpeautHas kapTa) - BTopas v nocnegytoume
KapTbl Ha MaTepuanbHOM HOCUTErE, BbiMyLUEHHbIE K ogHOMY CyeTy. [lononHutensHaa Kapta He MoXeT ObiTb BbinylieHa k CHeTy, K KOTopoMy
BbinyLeHa KapTa 6e3 maTepuanbHoro Hocutens (3a ncknodeHmem KpeautHolx kKapT 6e3 maTepuansHOro HOCUTENs B Chy4dasix NpeasioKeHms
(odrepTbl) BaHka 3aemumky B nepuog ¢ 13.07.2020 no 31.12.2020). [dononHuTensHas KapTa MoxeT ObiTb BbinyLleHa Ha umsa KnveHTa, ero
[oBepeHHoro nuua, PeberKy . BaHk BNpaBe yCTaHOBUTL OrpaHNYeHNs Ha TUN U Kareropuio JononHuTenbHsIx Kapr, KoTopbie MOryT ObITh BbiNy LLEHbI
k OcHoB Hol KapTe onpegeneHHoro Tuna (ecnm npumeHnumMo) n kat eropmn. Cpok AercT B us [lononHuTensHow KapTel orpaHnyeH CpoKoM AenCTBIA
OcHoBHoW KapTbl.

Boeinyck [ononHuTensHon Kaptbl Ha ums [1oBepeHHOro nuua B 03MOXKEH NpU yCrioBun Hannyusi B baHke [loBepeHHOCTU Ha COBEpLLEHME onepaLmin
no C4eTy, K KOTOpOMY B binyckaeTca [JononHutensHasa Kapta, Cpok 4eNCTBUSA KOTOPO HE MEHEE CpoKa AENCTBUS BbliMyckaemon [JononHuTensHom
KapThbl.

PebeHok ¢ momoubio [ononHUTensHo BaHKoBCKOM KapTbl, BbIMYLLUEHHOW HA €ro UMs, MOXET pacnopshkaTbCst AeHEXHbIMU CpeacTBamu,
npenocTaBneHHbIMA eMy KnMeHTOM, SIBRAIOWMMCS ero 3akoHHbIM npeacTaBuTeneMm, Ans cBobodHoro pacnopsbhkeHusi. Pasmep cpefcTs,
npenocTaBneHHbIX PebeHky KnveHToM anst cBo6oaHOro pacnopsikeHuss, NpusHaeT csl paB HbIM MIMMUTY (MIMMUTaM ), YCTaHOBIIEHH OMY (-bIM) MO
[ononHut enbHow BaHKoBCKOM KapTe, KOTOPbLIA(-ble) KNneHT MoXeT B Mo6on MOMEHT M3MEHUTL B COOTBETCTBMM €N.NM.6.3.7, 6.3.8 O6LLMX YCcrosumin.

PeGeHok ¢ nomouplo, BbINylWeHHON emy [ononHutenbHon KpeouTHOM KapTbl MOXET pacnopspkaTeCA OEHEXHbIMUM CpeacTBamu,
npeaocTaBneHHbIMM eMy KnneHToMm, ABNSIOLLMMCS ero 3aKoHHbIM NpeacTaBuTenem, Ans cBoboaHOro pacnopskeHusi, B TOM Yucre 3a cyer
npepocTasnsemoro baHkom Kpeauta. Paamep cpefcTs, npegoctaBrneHHbix Peberky KnveHTom ans cBobogHoro pacnopsbkeHus, NpuaHaeTcs
paBHbIM NIUMUTY (NMUMUTaM ), yCTaHOBMNEHHOMY (-biM) No [lononHuTensHoM KpeauTHom kapTe.

1.40. JocTynHbIN 6anaHc —OCTaTOK AEHEXHbIX CPEACTB, HAXOAALWMACS B pacnopsbkeHn KnneHTa (0oCTaTouHOCTb AEHEXHbBIX CPeacTB), T.e
3TO CyMMa JEeHEXHbIX CPEACTB, AOCTyNHasi B ONpeaesieHHbIi MOMEHT BpeMeHn ansa coeplueHnsa Onepaumm no CHeTy (BKYas UCNONHEHe
Pacnopsixenuin) unm no Kaprte (npu ee Hanuumm). [locTynHbiM 6GanaHc onpeaenseTcs UCXoaa 13 octaTka AEHEXHbIX CPeACTB, HAaXQOALLMXCA Ha
Cuete/baHkoB ckon kapTe (Npuy ee Hanuuum)/pa3mepa AOCTYNHoro octarka KpeautHoro numuTa no Kpeaut Hoi kapT e 1 MonoxuT enbHoro 6anaqca
no Cyety, kK KOTOpoMY BbinyLleHa KpeautTHas kapTa, Ha Ha4yaro TEeKYLLEro AHS, U C Y4eTOM CYyMM:

- OEHeXHbIX CpeacTB, CNuUcaHHbIX co CyeTa KnmeHTa-nnatenbLupmka n 3a4ncrneHHbix Ha Cuet KnueHTa-nnatenslpka 4o Havana onpeaeneHyst
[OCTaTO4YHOCTM AeHEXHbIX cpeacTBHa CyeTe;

- HanuM4YHbIX OEHEXHbIX CPeAcTB, BblAaHHbIX cO CyeTa KnmeHTa-nnatenbumka n 3adncieHHbIx Ha CyeT KnneHTa-nnatenbumka o Havara
onpeaeneHnst OCTaT O4HOCTUN AEHEXHbIX CpeacTBHa CueTe;

- CYMM paHee coB epLUeHHbIXx Onepauwii no baHkos ckon kapTe/KpeauTHoM KapTe (Npu ee Hann4ymm), 3abrnoKknpoB aHHbIX Ha CHeTe;

- OEHEXHbIX CPeacTB, NPeay CMOTPEHHbIX M. 3.7 O6wmx Ycnos ui.
[Ons uenen ncnonHeHus PacnopsbkeHnii ns [loctynHoro 6anaHca NOMUMO yKa3aHHbIX B biLLE CYMM T aKkKe UCKITIoYatoTCs:

- CYMMbl AIEHEXHBIX CPEACTB, NoAnexalmx cnucaHuio co Cueta KnneHta-nnaTenblyka Ha OCHOB aHUM PacnopsiXKeHWn, NPUHSTHIX K UCMOMHEHO
1 HE UCMOJHEHHbIX 0 Ha4Yana onpeaeneHns 4oCT aT 04HOCTM AEHEXHbIX CpeacTB Ha CyeTe;

- CYMMbI, NpedycMoTpenHble n.n. 5.32, 6.1.8, a Takke MHbIMu nonoxeHusimy OBLLMX Y CoB WiA.
OocTynHbin 6anaHc ans uenew MocT 0sHHbIX MOPYYeHNiA, 0OPMITEHHBIX K [1eN03MTHOMY CUETY, OnpeaensieT cs kak pasMep [lenosnTa 3a B bMETOM
MUHUManbHOM CyMMbI [leno3uTa, eCniv MHOE He Npeay CMOTpeHo TapudiaMu CooT BETCTBYOLLEro [lenosuTa.

1.41. BxkeMecsYHbI NNaTex—nepMoanyecku ynnadeaemas 3aemMLmKomM cymMmma, BKIOHaoLLasi Cy MMy OCHOBHOIO JOrra U/Wnmn NpoLEHT OB 3a
nonb3oBaHue Kpegutom. Pasamep ExeMecsivHbIX NnaTexen 1 nepuoanyHoCTb UX YNnaTbl ONpeaensieTcs B nopsiake, ykasaHHoOM B pasgene 8
«[lMopsigok NpeaocTaBneHus U NoralleHns NoT pebuTensckix kpeanto» Obwmx Ycnoewuii/pasgene 9 «Mopsiaok NpeaocT aB NeHnst U noralleHnst
KpeauT OB Ha npuobpeT eHne TpaHcnopTHoro cpeacTtea» Oowmx YcnoB uin/3aseneHm Ha KpeauT .

1.42. 3apomxeHHocTbHadaty Boinucku no KpeantHon kapre (3af40rpkeHHOCTb IbFOTHOTO Ne puoaa) — 3aJ0PKEHHOCTb, B O3HUKLLASA [0
OKOH4YaHus OnepaumoHHoro aHs [atbl Beinucky no KpeauTHoM kapTe TeKyLero kaneHaapHoro Mecsila u 3agmkcpoBaHHas B Beinvcke no
KpeouTtHol kapTe. B Hee BkntovaeTcs:

- HeonnayeHHasi CyMMa OCHOBHOIO J0Ira, BO3HMKILEro paHee OTYETHOro neprnoaa (3a UCKMYeHMeM Cy MMbl POCPOYE HHOFO OCHOBHOTO Z10M1ra),
- NPOCPOYEHHbII OCHOBHOW AOIT,

- NpOCPOYEHHbIE MPOLIEHT bl

- HeonnayeHHasi CyMMaOCHOBHOIO Jo1ra, Bo3Hukero B OTYeTHOM nepuoge,

- AnbTepHaTuBHbIA NRATeX,

- CyMMa MpoLEHTOB, HauMcneHHbix B OT4yeTHOM nepuoae,

- [Nepepacxog KpeauTHOro numura;

- 3a[0IPKEHHOCTb MO ONnsaTe rocy4apCTBEHHOMN MOLLMMHDI;

- HeycCToOWiKa 3a HEMCMOSIHEHUE UM HeHaanexallee UCNONHeHNe 06A3aT enbCTB M0 B03BPaTy 3aJ40HKEHHOCTY .

1.43. 3aeMwumK - dmandeckoe NULo, 3aknovmBLLee ¢ BaHkom KpeauTHein [JoroBop 1 koTopomy 6bin npegoctaeneH Kpeaut. Ons KpegrHbix
[orosopos, 3akntodeHHbIx 40 01.07.2014, TepMUuH «KnneHT» paB HO3HAYEH TEPMUHY « 3aeMLLMKY.

1.44. 3akoH Ne 106-P3 — depnepanbHbii 3akoH oT 03.04.2020 Ne 106-03 «O BHeceHUN nameHeHun B PeaeparnbHbii 3akoH «O LieHT pansHom
6aHke Poccuiickon ®epepaumn (BaHke Poccuun)» 1 OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon deaepauum B 4acTu ocOBEHHOCTEN
W3MEHEHUSI Y CIOB 1A KpeOUTHOrO JOroBOpa, 4OroBopa 3anman.

1.45. 3akpeAUTOBAHHOCTb — CUTYyauusi, MpU KOTOPOW, ECNN B TEeYEHWEe OOHOro roga obumii pasmep nnaTexen No BCEM UMELLMMC Y
3aemuwpika/KnmeHT a kpegutam (3ariMam) NpeB bILLAET NATbOECAT NPOLEHTOB €ro rogoBoro Aoxopa, ana 3aemuwmka/KnmeHTa BO3HUKAET pucK
HencnornHeHns M 06A3aTenbCTB MO KPeAUT HbIM AOrOB OpaM Y MPUMEHEHWS K HEMY LLIT padhHbIX CaHKLMIA CO CTOPOHbI KpeauT OpoB.

1.46. 3anoropartenb - gm3n4eckoe nuuo, 3aknoumeliee ¢ baHkom [oroBop 3arnora v nepenasliee baHky B 3anor MNpegmet 3arnora ans
obecneyveHns ncnonHeHus 3aemupkoM ero obssatenscTB no KpeautHomy [loroBopy, a Takke B obecrneyeHne ncnonHeHus TpeboBaHus o
BO3BpaTe nosy4eHHbIx oT baHka AeHexHbIX cpeAcTB Npu HeaencTBUTeNbHOCTU KpeanTHoro [loroBopa, 1 0 BO3Bpare HEeOCHOB aTenbHOM
oboralleHunsa B cny4vae npusHaHua KpeamTtHoro [loroBopa He3akmo4eHHbIM.

1.47. 3apnnatHbim KnueHT - KnneHTt, B nonb3y koToporo KoMnaHus ocyLecTBRseT nepevyncrieHMe OEHEXHbIX CpeacTB B MOpsaKe,
ycTaHoBneHHoM CornatleHmemM.

1.48. 3apnnaTtHbIf NPOEKT - 0OCOOLIE yCMNOBMSI 06CNyXBaHUA 3apnnaTtHoro KnneHTa, ycraHaBnmBaeMbsle BaHkom.

1.49. 3asBneHue Ha AKKpeauUTUB — 3asiBieHne KnneHTa Ha OTKpbITne AKKpeanTvea, odopMiieHHoe no ¢opme baHka u cogepxallee Bce
YCIOBMSI UCMNONHEHNS AKKpeUTMBA NpW OCYLLECTBMNEHNM pacieToB 3a npuobpeTaemoe KnmeHTom HeABMKMMOE UMYLLECTBO, a Takxe Mo orrare
OKa3aHHbIX KnneHTy ycnyr, cBsidaHHbIX C probpeT eHmeM KnmeHTom ykasaHHOro HeABKMMOIO UMY LLECTBA.



1.50. 3asBneHue Ha Bbinyck KpeauTtHon kapThl (npumennmo anst KpegutHeix [JoroBopos, 3akmntoydeHHbIx o 01.07.2014)— 3asBneHve Ha
BbINyckKpeanTHoM kapThl, KOTOpoe npeaoctaBnsieTcs KnueHrom B BaHk no doopme, yctaHoBNeHHOM BaHkoMm, 1 cogepxut npeanoxeHue (odepty)
KnveHT a 3akmniovmT b JOroB op 0 NpeAocTaBreHnn 1 06cnyXuBaHnm kapTbl. AKLENnToM odepT bl ABNATCA AencTBUS baHka no oTkpbruio CyeTa.

1.51. 3asBneHue Ha Kpegut (npumennmvo ana KpeantHeix [JoroBopos, 3akntoveHHbIx 4o 01.07.2014):

— B uensx Pasgena 8 «[Mopsgok npefocT aB nieHvs U noratleHns noTpebutensckix KpeauToBy - 3asiBIIeHUE Ha KpeaumT, KOTOpoe NpefoCTaBHeTCA
KnneHtom B BaHk no dpopme, ycTaHoBneHHom baHkom, u cogepxut npeanoxexue (odepty) KnuenTa saknountb KpegutHeii [lorosop. AkLenTom
odpepT bl AB NAOT ca AencTeua BaHka no npegoctasneHunio Kpeauta Knventy;

— B uenax Pasgena 9 «[lopsgok npeaocTaBneHus U NoralieHnst KpeguToB Ha npuobpeTeHne TpaHCMOPTHOrO CpeacTBay - 3asBrieHVe Ha
nonyyexune kpeauta B AO «PaiidphdanseHbaHk» Ha npmobpeTeHne TpaHCMOPTHOrO CpeacTBa, npegocraBnseMoe 3aeMwmkom, 3anorogaTerem,
Mopyuntenem B BaHk. 3asiBneHve Ha Kpeout siBnsieTcsa odeptoin o 3aknoveHnn KpegutHoro Joroeopa, JoroBopa 3anora u [orosopa
Nopy4nT eNbCTBA U ABMIAETCHA X HEOTBEMSIEMOM YacTbto. AKLIENTOM odepThbl ABNA0TCs AencTena baHka no npegocrasnexmio Kpeavta 3aemupky.
Mpn aTOM B criyvae OTKPbITUS U BEAEHMS TEKYLLUEro cHeTa (C4YeToB) M Bbinycka 1 06CnyXMB aHus 6aHKOB CKOWM KapT bl Ha OCHOB aHUM AHKETbI,
yKasaHHbIn B 3asBneHnn Ha Kpeaut, nyHKT, cogepaluyii y CrioBus JOroB opa, B COOTBETCTBIM C KOTOPbIM OCYLLECTBSAETCSA OTKPbITWE U BeaeHve
TeKyLLero cyeTa (c4eToB) U BbINyck 1 06cny>kmBaHne 6aHKOBCKOM KapThbl (KapT), ABMSETCS YacThio COOTBETCTBY IOLLEro 0roB opa.

1.52. 3asBneHue Ha peructpaumio B Cucrteme — 3asBrieHne, ogopmnsieMoe 1 nogasaemoe B baHk B cootTBeTCcTBUMC NpaBunamu Pazgena 10
Obumx Ycnosun Ana nonyyYeHus mMHdopMaumoHHoro goctyna Kk Cucteme. MHMopMaumoHHbIM gocTyn K Cucteme nossonseT nonydarb
uHcpopmaumo no Cyetam, Kaptam, flenosutam, Kpegutam n nHbIM NpoflyKTam, a TakKe CoBepLLaTb AENCTBUS, He Tpebytolme noanvcaHus
OpnHopa3soB bIM Naporiem B cooTBETCTBAM € M1.1.174 OBLmX YCnoBuii, HO HE NO3BONSET OCYLLECTBISTh Kakve-nMbo akTVBHbIE onepaumm B Cucteve.

1.53. 3asBneHue Ha OgHOpazoBbLIM Naponb — 3asBfieHne, ohopmIieMoe 1 nogaBaemoe B baHk B COOTBETCTBUM C nNpaBunaMmu Pasgena 10
Obwyix YcrnoBui ans nonyvyeHus JocTyna K akTuBHbIM onepauusim B Cucteme (Onepauun no Kapram/OornonHutensHbim Kaptam, Onepauwm no
Cuety, onepauun ¢ [leno3utamu (oTkpbITtMe [eno3uta, nononHeHue Jenosura, nponoHraums [enosuTa, YacTuuHoe uctpebosaHue [enoanra),
JocpoyHoe noralueHve Kpeauta, nHble onepauum, npegy cMoTperHble BaHkom).

1.54. 3asBneHue-06s3aTeNLCTBO - 3asBneHne 3aemLuyika no opme baHka 0 HamepeHn OCyLIECTBUTD MOSHbBIVA UMW YaCT UYHBIN OCPOYHbIN
B0o3Bpart Kpeguta.

1.55. 3asBneHue-ocepTa—3asBreHVe o0 3aKkno4eHn [lorosopa 3anora u [1oroe opa nopy4nTensCcrea (ecnv nprMeHVMOo), NpeaocTaBrisemMoe
3anoropaTenem u lMNopy4nTenem (ecrv npumeHnmo) B baHk. 3asBneHre-odepTa B NseTcA HEOT bLeMrneMon YacTbio [loroBopa 3anora v [lorosopa
Nopy4mT enbCTBa, KOTOpble COCTOST 13 3asB neHns-odepTbl n O6LLWX YCroB viA.

1.56. WpeHTUdpMKaTOp — MHGOPMaLMA, NO3BONSIOLLAA OAHO3HAYHO YCTAHOBUTL HOMEP BGaHKOBCKOro cYeTa nosydarens AeHEXHbIX CPEeOCcTB.
W AeHT MdmKaTop NPUMEHSETCHA NP OCYLLECTBIEHNM NEPEBOLOB WU 3a4YUCIIEHMN AEHEXHbBIX CPEeACTB B CrlyvasX, yCTaHoBMeHHbIX O6 wmm
Ycnosusimu. B kadyectse M geHTUdMkaTopa ucnonb3yeTtcsa MHGopMauums, onpegeneHHas n.5.18, n. 5.46 Obumx Ycnosuin.

1.57. WnpuBmpyanbHble ycnoBus — MHAMBWAyanbHble ycrosus KpeautHoro [JoroBopa, KOTopble cornacoBbiBaloTca 3aeMwykoM 1 baHkom
WHOVB My anbHo 1 BKIOYaloT B Ce6s1 yCroBust, PSIMO yKa3aHHbIe B 3aKOHE, a TakXKe MHbIe YCIIOBUS,, COrnacoBaHHbIe CTOPOHaMU (MPUMEHNMO rs
KpeonTHbix [JoroBopos, 3akntovenHbix ¢ 01.07.2014).

1.58. WUHpuBupyanbHbIM 3apnnatHbii KnueHT — KnveHT Baxka, nonb3ytowmincs noborn BaHKoB Ckov KapTor 1 NOMyYaroWmin exxeMecsqHbie
nepeB oAbl AEHEXHbIX CPEACTB Ha CBOV CYET ¢ HasHaYeHUeM nnaTexa, CBUAETENbCTBYOLYM O NMOMyYeHUU UM 3apaboTHO nnaTel B pasmepe,
yka3aHHOM B Tapudpax ans 3apnnatHbix KnmeHToB, co cueTa(oB) MHAMB UAyanbHbIX NpeanpyuHUMaTenei W/mnnm topuandeckmx nmu, ot KpbiToro(bx)
B CTOPOHHUX KPEAUT HbIX OpraHmnsaumnsix n/vnv B baxke.

1.59. WUpentndukarop IMSI — International Mobile Subscriber Identity, mexagyHapogHbIi naeHTugmkatop MobunbHoro aboHeHTa
(MexayHapoOHbI  MOEHTUMUKAUMOHHBIN  HOMep aboHeHTa), acCouMMPOBaHHbM C  KaxApiM Monb3oBartenemMm MoOOUbHON CBS3un
cTaHgapta GSM, UMTS unu CDMA. NHdopmaums 06 N geHTudmkaTope IMSI dwmkcupyeTca B BaHke aBTomaTHeckn Ha 0CHOBaHUM MHGOPMaLym,
npegocTaBnseMon onepaTopoM MobunbHON CBA3W, N0 HOMepy MobunbHOro TenedoHa, npegocTaBnsgemMoro ans nonyveHns OoHoOpasoBbIX
naponevi B Buge SMS-coobLueHns, nmbo npu nameHeHun Homepa mobunbHoro TenedoHa ans OgHopasos bix naponei. B cnyvae HeobxogmocTtn
(Hanpumep, Npu 3ameHe Sim-kapTbl Y oneparopa MobunbHoO cBs3n), Hdopmaums o Homepe Y geHtndmkartopa IMSI moxeT 6biTb M3MeHeHa Mo
3asiBIieHuIo, NpeaocTaBneHHoMy B MogpasgeneHue Barka nubo nyTem obpalleHmnsi B M HbopMauMoHHbIn LeHT p BaHka.

1.60. WpeHTUdMKaTOpP AN3aNHA — yHUKANbHbLIN NAEHT MMKALIMOHHBIN HOMEP, MpUcBanBaembIn baHkom 3asiBke KnveHTa Ha MHAMB 1Ay anbHbIA
avsaii KapTbl no okoH4aHuM npouecca co3gaHusa KnmeHTom ykasaHHol 3asBku Ha Cante baHka.

1.61. WHdopmaumoHHbIN LeHTp BaHka — nogpasgeneHve baHka, okasbiBawolee ycryru npu obpaiieHun KnueHta no TenedoHy B
cooTBercTeun ¢ Pasgenom 12 O6umx Ycnos uii.

1.62. Kapta— baHkoBckasikapTa u KpegutHasi KapTa npyv COB MECTHOM Y MOMUHAHWM.

1.63. KapTtac nHauBuayanbHbIM an3anHom — OcHoBHas KapTta Ha maTt epmanbHOM HocuTene unm [lononHut ensHasa KapTta, av3anH nuueBon
CTOPOHbI KOTOpOW KnneHT MoxeT co3naTe CaMOCTOATENBHO, BbiGpaB COOTBETCTBYHOLLEE N3obpaxeHue u3 ranepen (6nbnmot ekn) u3obpakeHn Ha
Cante baHka unu 3sarpysmB cobcTBeHHOe u3obpaxkeHue. KaTeropum Kapt ¢ uHovBuayansHbIM AM3aiHOM ONpeaensitoTcsl AeNCT BYHOLLYMM
Tapudgamun no Kaptam.

1.64. Kapta MUP — BaHkoB ckas kapTa [nat exxHom cuctemMbl « Mnpy, SIBNSIHOLLAACS HALMOHaNbHbIM MiaT €XKHbIM UHCTPYMEHTOM B COOTBETCTBUN C
depneparnbHbIM 3akoHOM OT 27.06.2011 Ne 161-$3 «O HaumoHanbHOM NnaT eXXHOM CUCTEMEY.

1.65. Kareropwus 3aemiwumka —3TonpucBarBaembii baHkom kpurepuin 3aemumky. Knaccudwmikawsa Kareropuii 3aemupyika ocyiectensietcano 12-tm
KaTeropusm:

— Kareropusa3aemuwmka 1 —3103aemumin, npegocTaByBLLME OOKYMEHTHI, NoATBepxaatome noxon, Co CrnMckoM AOKYMEHTOB MOXHO O3HaKOMUTCS
B NogpasneneHusix baHka n Ha Carite baHka;

— Kateropusi 3aemupka 2 — 370 3aeMLLyIKA, HE NPeAOCTaBVBLUME LOKYMEHTbI, MOATBEPKAAOLME [OXOL;

— Kareropusa 3aemumka 3 — 310 3aeMLmKK, SBRSIOLLMECS COTPYAHMKaMW OpraHm3aumin-naptHepos baHka, comacoBaHHble Ha yCNOBUSIX fbMOTHOMO
KpeauToBaH1S. YTOYHUTb NPUHaANexHoCTs paboTodaTens K ChAUCKy opraHu3auui-naptHepos baHka, cornacoBaHHbIX Ha YCROBUS NbFOTHOO
KpeauT oBaH1s, MOXXHO no TenegoHam: 8-800-700-90-01;

— Kareropusa3aemumkad — 310 3aeMumkm:
e  3apnnatHble KrveHTbl, cocTosiLME B T PyOoBbIX OTHOLLEHMAX C KomnaHven, unm
e MHaveupayanbHele 3apnnarHble KrmeHTbi,
— Kateropus 3aemuwpka 5 — 310 3aeMumkm:
e MOny4MBLLKE CreLmanbHOe MHAVBUAYarnbHOe NPearioKeHne C npeaBapuTenbHO 0400peHHsIM KpeaurHbIM MMMUTOM, Uin

e MONy4YMBLLME CMeumarnsHoe MHAMBUOyarbHOe NPearioxeHve ¢ NpeasaputensHo 0ao0peHHbIM KpeanuTHbIM IMMUTOM M OHOB PEMEHHO
OoTHocsmecs k Kateropumn 3aemwpka 4.
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— Kateropusi 3aemupka 6 — 310 3aemupikm, ocoopmmBLLME KpeauTHyto KapTy B paMkax NonoKUTENBLHOI peLleHns baHka o Bblaaqe noTpeduteriekoro
Kpeouta;

— Kateropus 3aemupka 7 — 910 3aeMuwmkn, odopMmuBLIMe KpeauTHyto KapTy B paMKax NonoXurensHoro pelerHus baHka o Bbigaye Kpera Ha
npuoBpeTeHe TPaAHCNIOPTHOMO CPEACTBA;

— Kareropusa 3aemuwmka 8 — aTo 3aemumrm, 3aknoumBme ¢ baHkom CornalleHve o MNakeTe ycnyr, npeaycMoTperHbid Tapyudiamy no KpemrHbiv
KapTam/ OCyLLECTBUBLLME NOOKMIOYEHNE YKasaHHbIX [akeToB yCryrB COOTBETCTBUMC pa3aenom 15 Oowmx Ycnosui;

— Kareropusa 3aemuwwmka 9 —ato3aemwmim, senstowmecs CotpyaHnkamm baHka;

— Kareropusa 3aemuwmka 10 — 310 3aeMLLyKn, ABMSIOLLMECS COTPYAHUKAMMU OAHON 13 cneayrowmx opraHmaaumin: OO0 «CumeHc», OO0 «CrumveHc
TpaHcdopmaropb», OO0 «Cumenc NHpacTpu Codpreepy», OO0 «Cumetc 3apaBooxpaHerne», OO0 «CumeHc TexHonormw Masobix Typ6uHy, OO0
«CunmeHc MobunbHocTby, 000 «CrumeHc Hedot eras n SHepretukan;

— Kareropusa3aemuwmka 11— 310 3aeMLmKM, SBIAIOLLMECS COTPYAHVKAMM KOMMaHWUIA, Y CrioBusi 06CNYy>KMBaHUsi KOTOPbIX COMacoBaHbl Mexay baHkom
1 KOMMNaHUEN B UHAYBUAYanbHOM NOPSOKE;

— Kateropusi 3aemupka 12 — 310 3aeMLLmIKK, y CIOBUS OBCINYKVBaHWISt KOTOPbIX COrNacoBaHbl BaHkoM B MHAVBUAOYaNbHOM NOPSaKe.

M 3ameHeHne KaTteropum 3aemumka npomssogutcsa baHkom ¢ nepsoro Paboyero gHs, criegytowero 3a AHeM, korga baHky cTano M3BecTHo O
HacCTYynNneHUn ocHoBaHWs Anst usMeHeHust Kateropum 3aemupka. OcHoBaHus Ans nameHeHus Kateropum 3ae mMiika ykasaHbl B Tapudpax.

1.66. KBa3su-kaw onepauum - ornepauum no Kaptam ¢ BbICOKONMKBUAHBIMUW aKTUBaMM, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCS B HANMYHbIe
OeHexHble cpeacTBa. K Takum onepaumsiM, B HaCTHOCTM OTHOCATCS: MOMNOSIHEHNE MHTEPHET -KOLLENbKOB (3MEKT POHHbIX KOLLENbKOB), onmara
OOPOXHbIX YEKOB , MOMOSHEHNE CHETOB B APYrunx 6aHkax, NOKynka domiLek B Ka3nHo, NOT eperiHbix buneToB 1 apyrue onepaumun. baHk onpepensier
KB asu-kaLw onepaumu, ucnonb3ys cnegytoume MCC (Merchant Category Code) kogbl, yCTaHaBnvBaeMbie CTOPOHHUM 6aHKOM Mpu NpoBeaeHm
kB amnpuHra: 4829 [leHexHsle nepesodbl, 6012 PrHaHCOBbIE UHCTUTYTbI — TOProBns nycnyrn, 6050 PMHaHCOBbLIE yYpexXaeHUs — KB a3n-kaL, 6051
HedwHaHcoB ble yupexaeHus — kBa3su-kalw, 6211 LieHHble 6ymaru — Bpokepbl/dunepsl, 6538 [eHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapap!.

1.67. KnueHT — dm3nyeckoe nnuo, HaxoasaLleecs Unv npuHumaemoe Ha obenyxusaHue B BaHke, obpaliatolieecs B baHk Ans coBeplueH s
pacyeTHbIX, AEMO3UT HbIX, KPEAWT HbIX, BAMIOTHBIX 1 MHBIX ONEpaLmii U CAENOK B COOTBETCTBUWC 3aKOHOAAT enbcTBOM Poccuiickon denepavimm.

1.68. Kntou ﬂpOCTOI;I 3ﬂeKTpOHHOI7I noanucun - yHukKanbHasa nocrenoBarefibHOCTb CUMMBOJIOB, NpegHasdHa4vYeHHaa ana co3gaHua I'IpOCTO|7I
3J'IeKTpOHHOI7I nognucu B uenax nognucanus KrnveHTtom OOKYMEHTOB B paMKax OGCJ'Iy)KI/IBaHI/IH B baHke, OCbOpMJ'IeHI/IFl I'IpO,D,yKTOB/yCJ'IyF,
npegnaraemMmbix BaHkom mnu ero napTHepamu:

1.68.1. pana nognucanusa KnneHtom gokymeHToB B CucTeme B kavecTBe Kntoda npocTon 3NeKTPOHHOM NOANUCY UCNOSb3Y ETCA COBOKYMHOCTb
OpHopas30B 0ro Naponsa 1 MaeHT nmKaTopoB Asna gocTyna B Cuctemy, ykasaHHbIx B M. 10.2 O6wmx Ycnosun.

1.68.2. B uenax odopmMreHus 3asBok/nonyyeHust ycnyr Ha Cante baHka B kadyecTBe Knoya NpocT ol 9neKT pPOHHOW NOANUCH MUCMOIb3yeTcst
COBOKyNHOCTbL OgHOpa30BOro kofa 1 KoHTakTHOro HoMepa MobunbHoro TenedoHa.

CTOpOHbI HACT OALLWIM YCTAHOBWUIM Crieay WM NOpsSAoK onpeaeneHns nuua, NoAnNMCbIBaroLLEero AoKyMeHTbl Ha CanTe baHka Kntovyom npocton
3I1EKT POHHON MOANUCU: YKa3aHune npu odopmrieHnn 6aHkoB ckux npogykrosfycnyr Ha Cante baHka KoHTakTHOro Homepa mobunbHoro TenedoHa
M BBefdeHve UM B rpady, NpeoyCMOTPEHHYH Ans MoATBepXaeHust BBeaeHHon KnneHTom nHdpopmauum/ceegenun, OgHopasoBoro koaa,
nomny4yeHHoro KnueHTt om Ha KOHT akTHbIN HOMep MobunbHoro TenedoHa KnveHTa, aBnsatTcs dpaktom nogayun KnmeHtom aokymeHToB Yepes Canr
BaHka M gocTaTouHbIM JOKa3aTenbCTBOM TOro, YTO JAOKYMEHTbI NoAnMcaHbl KnMeHToM NpocTon SNEKTPOHHOW MOAMUCHI0 B COOTBETCTBIM C
PepepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-93 «O6 anekTpoHHo noanmcny» . KnmeHt 0653y eTcs cobntogats koHGMAaeHUmMansHoc T Knroya npocTtoi
3NEKT POHHOWM nognucu. [laHHbli cnocob nognucaHus 3asBok/MosnyyeHns ycrnyr NnpUMeHM B OT HOLLEHMM NoAaHHbIX KnveHTom yepes Cant baHka
3asBneHun: Ha co3ganmne NN H-koaa, Ha B biNyck BaHKOBCKONM kKapThbl U OTKpbTUe C4eTa, Ha perncT paumto B Cucteme, Ha OgHopasoB bivi Naposk, O
nogknodeHnn CepBuca «YBegomrieHuss 06 onepaumsax» M WMHbIX OOKYMEHTOB, NpeayCMOTpPeHHbIX baHkom. WHdopmauma o nepevHe
3asB neHun/y cnyr, KoTopble Mory T Bbimb odropMieHbl Ha Cante baHka [JoBepeHHbIM nMuomM/PebeHkom 4OBOANTCA 40 CBEAEHMS 3aUHTEPECOBAHHBIX
nmu, npu obpalleHnn ykasaHHbIX vy B U HGopMaumoHHbIi LeHT p BaHka.

,D,OKyMeHTbI, noanncaHHbie yKa3aHHbIM 06pasoM, NPU3HAKTCA BaHkom 1 KnmeHTom paBHO3HA4YHbIMN JOKYMEHTaM Ha 6yMa)KHOM HocuTene,
noanncaHHbIM COGCTBeHHOpy‘-II—DI;I noannucCbio, U MOTYT CIyXUTb NoATBepKAalolWLMMN JOKYMEHTaMn (/J,OKa3aTeJ'IbCTBaMI/I) npun paccMoTpeHn
CNOPHbIX CI/ITyaLlI/IIZ, B TOM 4ucne B cyne.

Knioy npocTon aneKkT poHHOWM NOANUCK NMPUMEHSIETCS B COOTBETCTBUM C MpaBunamu, yCTaHOBNEHHbIMA BaHkoM, n B co3gaHHOM u (M)
OTNpaBJfieHHOM ONEKT POHHOM [OKYMEHTE COAEPXKMUTCSH MHpopMauusi, ykasbiBatowas Ha KnneHTa, oT MMeHW KOToporo Gbin co3gaH u (unw)
OTNpaB fieH BNEKTPOHHbIA JOKYMEHT.

1.69. Knrou npocTou aneKTpoHHOoM noanucu ¢ Xaw-Ko[oM - yHMKanbHas NocnenoBaTeribHOCTb CUMBOSIOB, NpeAHa3HauYeHHas ansi co3aaHvs
NPOCTOW 3MEKTPOHHOM Noanucy B Lenax noanvcaHns KnmeHTom 4oKkyMeHTOB B pamkax obcnyxuBaHusi B baHke, ogoopMneHust npoayKToB/yCryr,
npegnaraembix baHkom nnn ero naptHepamu. B kavecTBe Kntova NpocTon 3MeKT pOHHOM Nognucy ¢ XaLw-KogoM UCMNOfb3yeTCsi COB OKYNMHOCTb
OpHopas3oBoro napons, naeHTudmkaTopos ana goctyna B Cuctemy, ykasaHHbix B M. 10.2 O6umx Ycnosun, n Xaw-koga. Kntoy npocton
3NEeKT POHHON NoANNCKU € X3LWI-KOOOM MPUMEHSIETCH B COOTBETCTBUM C NpaBunamMu, yCTaHOBMEHHbIMW BaHkoM, n B co3gaHHOM u (vnwv)
OTnpaBieHHOM [MakeT e 3NEeKTPOHHbLIX JOKY MEHTOB COAEPXUTCA MHpOpMaLust, yKasbiBatoLLas Ha KnmeHTta, oT MMeHM KOToporo Obin co3aaH v (um)
OTNpaBeH Kaxabii U3 QNEKT POHHBIX AOKY MEHTOB, BXOAALLMX B [aKkeT 3NeKTPOHHbLIX IOKY MEHTOB.

1.70. Kop akTMBauum - yHVKanbHasi nocrefoBarenbHOCTb CUMBOMOB, KoTopasi MOXeT ObiTb HanpasneHa Barkom [ epxarento KapTel B Buae SMS-
coobLeHmns Ha KoHT akTHeIiHOMep nbo B Buae Push-ysegomnenuin Ha KoHT akTHoe MobunbHoe yCTponcTBo, ecnin KnneHT 3apemcTprpoBarn Takoe
MobunbHoe ycTponcTeo B MobunsHoM npunoxernun PanddganseHbaHka, npu coseplueHun [lepxatenem Kaprbl NOKynki B CeTV VIHTEpHET npu
ycnosum ucnons3oBaHna TexHonornn Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTexHON CUCTEMOW, TOProBo-CEPBUCHLIM
npeanpusTuem u ero 6aHkom -akBaiepoM. baHk He HeceT OTBETCTBEHHOCTY 3a UcMonb3oBaHme Koga akTneaumm TpeTbMM NiMLaMiu, KOTOPOE CTaro
BO3MOXHO B pe3yrnbTare nepegayu [lepxatenem Kaprbl TpeTbum nuuam mobunbHoro TenedoHa, B KOTOPOM UCnonb3yeTcst KOHTaKTHbIN HOMep.

1.71. KopoBoe cnoBo— Koposoe croeo KnneHta n/unm Kogosoe croeo [loBepeHHoro nuua u/vnvn Kogos oe crioBo PebéHka.
1.72. KopoBoe cnoBo KnueHTa

— no60oe CroB o, YNCIIO UMN UX KOMBMHALINS, YKa3aHHble KnmeHToM npuoTkpbITiM CHeTa unv npu nocneayoLemM nucbMeHHom obpatlueHum Knvexra
B MNogpasneneHune baHka, nnbo B nopsiake, npegycmMoTpeHHom n.2.10.2 O6Lmx YcnoBs ui,

- KOMBUHaums Yncen, Hanpae fneHHas baHkom KnneHTy Ha KoHT akTHbIN Homep MobunbHoro TenedoHa Knnenta B cryvae, ecnn KnneHT He MoxeT
Ha3BaTb baHky KogoBoe cnoBo, npegocTasrneHHoe baHky paHee B B biLLeyka3aHHOM Mopsake,

ucnonb3yemoe (-ast) Ans yCcTaHOBMNEeHUs NMMuHoCcTM KnnueHT a npu obpalleHuu ero B I HGopMaumoHHbI 1 LeHT p BaHka B COOTBETCTBWM C pa3aerioM
12 Obumx YcnoBur, a Takke npu obpaileHun baHka k KnmeHTy no TenedoHy B criyyae HeobxoammocTn AoHeCT 1 Ao KnmeHT a uHdopmaumio no
KapTe nnn Cuety (B aTom cnyyae KnueHt umeeT npaBo 0TKa3aTbCAOT coobLLeHnss KogoBoro crnoBa v MOXET Nepe3BoHUTL B BaHk camocTosTernsHo
unn obpatutbes B MNogpasgenerHve bBaHka nmMyHO), yaocToBeperns PacnopsikeHui KnveHta n B gpyrmx cnydasix, ycTaHoBMneHHbX Obwmmm
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Ycnosuamun. KnueHt moxeT nsmenuts Kogoeoe crnoBo, paHee ykasaHHoe baHky, obpaTtuewwmck B MogpasgeneHve baHka ¢ cooTBeTCTByOLMM
3asiBneHnem, unn B CucTeme Paiiddaitsen-Ornaiin® (B 3TOM Cryyae 3asiBrieHmne Ha nsMmeHeHne Kogos oro criosa KnmeHT noanuckiBaeT npocToit
3NEKT POHHOW NOANUCHIO C NCMoNb3oBaHneM Krtova npocTor 3neKTpoHHOM noanvcy B cooTBeT cTeum ¢ 10.2.15 Obuyix YcnoB uii).

1.73. KopoBoe cnoBo[loBepeHHOronmua

— no6oe CIoBO, YNACHIO UMM UX KOMBUHaUMSA, YkasaHHble KnimeHTom unu ero 0B epeHHbIM JIMLOM NPy perycT paumm [oBepeHHOCTV B cuUcTemax
BaHkax, Npu M3MeHeHUM NepcoHanbHbIX AaHHbIX [JoBEpeHHOo nuua, Npy B biny cke [ ononHuTensHoi KapTbliHa nMs [10B epeHHoro nuua,

- KOMBuHaums Yucen, Hanpa. neHHas BaHkom [JoBepeHHOMY nuuy Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa [1oBepeHHOro nuua B crydae,
ecnu [1oB epeHHOe NnLo He MOXeT Ha3BaTb baHky KogoBoe crnoBo, npegoctaeneHHoe baHky paHee B BbllLeyka3aHHOM MOPsiaKe,

ucnonb3yemMoe (-as1) AN yCTaHOBMNEHUS NIMYHOCTU Takoro [loBepeHHOro nvua npv obpatueHnm ero B M HhopmaumoHHbIn LeHTp BaHka ¢ 3anpocavu
no JononHutensHon KapTe, a Takke npu obpaweHun Bavka k [JoBepeHHOMy nuuly no TenedoHy B crnyyae HeobxoaMmocTu AOHECTMW [0
[JoBepeHHoro nuua mHdopmaumio no [JononHuteneHon Kapte (B aToM cnyyae [loBepeHHOe MMLO MMeeT NpaBo OTKasaTbCA OT COOOLLUEHMA
KopoBoro cnoBa [loBepeHHOro niua 1 MoXeT nepe3BoHWUTb B BaHk camocTosTensHo unmn obpatutbed B MogpaspeneHne baHka nu4Ho).
[oBepeHHoe nuLo MoxeT nameHnTb Kogosoe crioBo [loBepeHHoro nuua, paHee ykasaHHoe baHky, obpaTtuvswmck B MNMogpaspeneHne baHka ¢
COOTBETCTBYIOLLMM 3asBreHneM, v B CricTeme PaiidpaiizeH-Onnaiin® (B 9Tom criyyae 3asiBrieHne Ha usMmeHeHve Kogosoro criosa [loBepeHHoe
JIMLO NOAMMCHIBaET NPOCTOM 3NIEKTPOHHOM NOANMUCHLIO C MCMONb3oBaHMEM Krtoda NpoCTon 3NeKTPOHHOM nognucu B cootBeTcTBum ¢ 10.2.15 O6LLpmx
Ycnosun).

1.74. KopoBoe cnoBoPe6GeHka
— ntoboe cnoB o, YNCIIO UM MX KOMBMHaLKMS, ykasaHHble KnueHTom npum B binycke [ ononHuTensHom KapTel Ha nms PebeHka,

- KOMBUWHauumsa Yucen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbI HOMep MobunbHoro TernedoHa PebeHka B criyyae, ecniv Pe6eHok He MaxeT
Ha3BaTb baHky KogoBoe crioBo, npegoctaBneHHoe baHky paHee B B biLLeyka3aHHOM MOPSiAKe,

ucnonb3yemoe (-asf) Ans ycTaHoBneHus nnyHocTu PebeHka npu obpaweHun ero B MHdoOpMaumoHHbIi LeHTp BaHka ¢ 3anpocamu no

OononHutenbHon KapTe, a Takke npu obpalueHnmn Barka k PebeHky no TenedoHy B cnyvae HeobxoanMoc T JoHec Ty Ao PebeHka nHdgopmaumio

no fononHuteneHou KapTe (B 3ToM cnyyae PeGeHok umeeT npaBo OTkazaTbcs OT coobLieHnsa Kogosoro cnoa PebeHka v MOXeT nepe3BoHUTb B

BaHk camocToATensHO). KnmueHt moxet nameHntb KogoBoe crioBo PebeHka, paHee ykasaHHoe baHky, obpatmBwmce B MNMogpasgeneHue banka ¢

COOTBETCTBYOLMM 3asBrneHvem, unu B Cucteme PaﬁctxbaﬁaeH-OHnaPlH7 (B aTOM cny4ae 3asiBneHve Ha nameHeHne Kogosoro crioBa KnveHr

noanuchLIBaeT NPOCTON 3NEKTPOHHON NOAMMCHIO C CMNonb3oBaHKeM Kroda npocTon SnekTPOHHOM noanncu B cootseTcTBum ¢ 10.2.15 OBumx

Ycnosun).

1.75. KomnaHusa - topugndeckoe numuo (3a WCKMIOYEHMEM KPeauUTHOW opraHusauuu), B TOM 4uCle AENCTBYHOWEe B JMUE CBOEM

NpeAcT aBuUTENbLCTBA MM dunvana, mandyeckoe NMLo — MHAMB MayanbHbI NPeanpUHUMaTENb, U GN3MYECKOe NULIO, 3aHUMaIoLLEEeCs YaCcTHOM

NpakT VKoM B NopsaKe, yCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuickon ®epepaumm, 3aknoymnsliee ¢ bankom CornalueHue.

1.76. KoHTakTHOe MobGunbHoe yctpoictBo — MobunbHoe ycTpoiicTBo, koTopoe KnneHT 3apervctpuposan B MobGunbHOM MpuUnoXeHw

PanddarzeHbaHka 1 ycTaHOBWUN Ans Lenew nonyyeHus Push-yB egomMneHnn B pamkax CepBuca «YBeaomIieHysi 06 onepaumsix».

1.77. KOHTaKTHbIN HOMep — KOHTaKTHbIN HOMep MobunbHOro TenedgoHa KnmeHTa u/vnn KoHTaKTHbIM HOMep MOOunbHOro TenedoHa

[ osepeHHoro nuua n/mnn KoHT akTHbIN HoMep MoBunbHOro TenedoHa PebéHka.

1.78. KoHTakTHbIW HOMep MoGunbHoro TenedoHa KnueHra — HoMep MobunbHOro TenedoHa, KoTopbiin KnueHT coobuwaet BaHky npum

obpalueHun KnueHTa B BaHk ¢ Lenbo oTKpbITMS NepBOron nocneayoumx CH4eToB, ¢ Lenbo yBegomneHusi baHka 06 nsmeHeHnr ero nepcoHarnbHbIX

JaHHbIX, Y UICNoMb3yeMblli Ans cBsian baHka ¢ KnneHTom B cnydasx, npeaycMoTpeHHbix [ orosopom, ObuwmmMu Ycnosusmu, Tapudiamu, Mpae wiamm

no Kaprtam, 3akoHogaTenbctBom Poccuiickon ®egepaunm, n HanpasneHns baHkom nHgopmaumoHHbIX SMS-cooblieHnin, Koga aktusaum,

OpHopasoBoro koga. B cnyyae ecrm KnueHT He npepocTaBun baHky KoHTakTHeIM HOMep mobunbHoro TenedoHa KnuenTa, baHk Bnpase

MCMONb30BaTh B KAYECTBE KOHTakTHOro nobon apyro Homep MobunbHOro TenedoHa, KoTopbiv KnneHT npegoctasun baxky Ang nonydexus

6aHKoB ckux ycnyr. KnmeHT moxeT uaMmeHntb KoHTaKTHbIN HoMep MoburnbHoro TenedoHa KnneHTta, oopMuB COOTBETCTBYIOLLEE 3asIB IIEHNE:

— B lMogpasgeneHun baHka;

— € ucnonb3oBaHumeM 6aHkomaTa u nboi KapTbl, B binyLleHHOM Ha umsa KnveHTa. [MNpy gaHHOM cnocobe nofay B bileyKa3aHHOTO 3asiB NEHMS:
1) Knuent BBOAUT NN H-KOA 1 CnedyeT MHCTPyKUMSIM Ha 3KpaHe 6aHkomaTa, B TOM, Ynicre, B 4acTn Heobxoammoro copmaTa Homepa
Mob6unbHoro TenedoHa. Mpu 3ToM B cryydae ykasaHus Homepa MobunbHoro TenedoHa B hopmate, OTSIMYHOM OT YKa3aHHOrO Ha 3KpaHe
6aHkomaTta, baHk MMeeT NpaBo He UCMONHATL Takoe 3asiBreHne KnneHTa.

2) y Knuenta namensietca Homep MmobunbHoro TenedoHa ansa OaHopasos bix naponew.

— B Cucteme PandparnseH-OHnanH.

KnuneHT BnpaBe ycTaHoBUTL B kayecTBe KOHTaKTHOMO HoMepa MobunbHoro TenedoHa KnueHTa Homep, 3apernct pupoBaHHbIvi B baHke ans

npepocTasneHusi CepBuca «YBeaomneHus ob onepauusix», nimbéo Homep mobunbHoro TenedoHa ana OgHopa3oBbix naponei. B aTom cnydae

HoMep MobunbHoro TenedoHa ans nonyyeHust Cepeuca «YBeaomneHusiob onepaumsix» 0CTaeTCs npexXHUM.

1.79. KoHTaKTHbIA HOMep MoGUNbHOro TenedoHa [loBepeHHOro nuua - HoMep MobuSbHOrO TenedgoHa, KoTopbli [1oBepeHHoe nmuo

coobLaet baHky npy obpalleHnm B BaHk ¢ Lenbto B binyckalononHutensHoi KapTel v ucnonb3yembin ans ¢B a3y baHka ¢ [10B epeHHbIM MULoM B

crnyyasix, npegycMoTpeHHbix [orosopom, Obummn Ycnosuamu, Tapudamu, lMpasunamu no Kaprtam, 3akoHogaTenbcTBoM Poccuickon

dPepepaumn, n HanpasneHus baHkoM MHGOpPMaLUmOoHHbIX SMS-coobweHnin, Koga aktveaummn, OgHopa3soBoro koga. B cnyyae ecnn [loBeperHoe
nmuo He npepocTtaBuno baHky KoHTakTHbIi HOMep mobunbHoro TenedgoHa [loBepeHHoro nuua, baHk BrnpaBe MCnonb3oBaTb B KayecTBe

KOHT aKT Horo nobow apyrom Homep MobunbHOro TenedoHa, KoTopbii KnueHTt/ [JoBepeHHoe nuuo npeaocT aBun baHky Ans nonyyeHus 6aHKOBCKMX

ycnyr. [JoBepeHHoe NMULIO0 MOXET U3MEHUTb CBOW KOHTaKTHbIN HOMep MoBunbHOr TenedoHa [JoBepeHHoro nuua, ohopMmB COOTBETCTBYIOLLES

3asiBeHME:

— B llogpasgeneHnn baHka;

— € ucnornb3oBaHneM baHkomara u nobon ,D.OI'IOJ'IHVITeJ'IbHOIZ KaprI, Bbll'lyLU,GHHOI;I Ha nma .D,oaepeHHoro nvua. anI OaHHOM cnocobe noaa4ym
B blLLEYyKa3aHHOro 3aaBneHna:

1) JoBepeHHoe nuuo BBoauT MNMNH-koa 1 cnegyeTt MHCTPYKUUSIM Ha aKpaHe B6aHkomaTa, B TOM, YKCIe, B 4acTu Heobxoanmoro dopmara
HOMepa MoGunbHOro TenedoHa. B cnyyae ykasaHusi Homepa MOGUNbHOro TenedgoHa B gopmaTte, OTJIMYHOM OT YKa3aHHOrO Ha 3KpaHe
6aHkomarta, baHk MMeeT NpaBo He NCMONHATL Takoe 3asiBIieHNE;

2) y [loBepeHHOro nuua nameHsieTcst Homep mobunbHoro TenedgoHa ans OgHopasos bix Naponen.
[loBepeHHOe NuLIo BpaBe yCTaHoBUTb B kayecTee KOHTakTHOro Homepa MoGursHoro TenedoHa [1oBepeHHOro Nua HoMep, 3aperncTprpoBaHHbIA

® Ycny ra npegocTas nsieTcs no Mepe TeXHUYeckon peanuaaumu.
® Ycny ra npenocTas nsieTcs no Mepe TeXHUYeckon peanuaamu.
" 'Ycny ra npenocTas nsieTcs no Mepe TeXHUYEckon peanuaaumu.



B BaHke ona npegocTaeneHws CepBuca «YBegomneHus ob onepaumsx» no JononHutensHol Kapre, BbinyweHHON Ha nMsi [JoBEPEHHOro nnLga,
nm6o Homep mobunbHoro TenedoHa ans OpgHopasoBbix naponei. B atom cnyyae Homep mobunbHoro TenedoHa ans nonyyexusi Cepeuca
«YBenomneHus o6 onepauusix » OCTaeTCs NPEXHUM.

— B Cucteme PandxpaiiseH-OHnanH.

1.80. KoHTakTHbIN HOMep MobunbHoro TenedoHa Pe6eHka — Homep MobunbHOro TenedoHa, koTopbi KnmeHT coobwaet Banky npum
obpalueHun B BaHk ¢ uenbto Bbinycka [ononHuTtensHon KapTbl Ha uMsi PebeHka n ncnonb3yembii anst cBsiav barHka ¢ PebGeHkom B crnyyasix,
npenycMoTpeHHbIX [loroBopom, Obuwmmu Yenosuamu, Tapudamu, Mpasunamm no KapTtam, 3akoHoaaTenscTBoM Poccuiickorn Geaepaumm, m
Hanpas neHns baHkom MHGopMaLumoHHbIX SMS-coobLweHnin, Koga aktmBaumm, OgHopasoBoro koga. B cnyyae ecnv KnveHT He npepocTtasun Banky
KOHTaKTHbI HOMep MmobunbHoro TenedoHa PebeHka, BaHk BnpaBe Ucnonb3oBaTk B Ka4eCTBE KOHTaKTHOro nobow Apyron Homep MOGUIbHO
TenedoHa, koTopbin KnueHT npegoctaBun baHky anst nonyyeHusi 6aHKOBCKMX ycryr. KnueHT MoxeT u3ameHnTb KOHTaKTHbIM Homep MOGWITBHOM
TenedoHa PebeHka, 0hopMMB COOTBETCTBYHOLLEE 3asIBIIEHUNE:

— B lNogpasgeneHun BaHka;

— € ucnonb3oBaHneM GaHkomaTta u nobor [ononHuTenbHou KapThl, BbiNyweHHOW Ha umsa PebeHka. [Mpyu gaHHOM cnocobe nopaun
BhbllLeyka3aHHoro 3asiBneHust KnueHT BBoguT M H-kog 1 cnedyeT MHCTPYKUMsSM Ha akpaHe GaHkoMaTa, B TOM, YMCre, B YacTu HeoBXoauvoro
cdopmata Homepa MobunbHoro TenedgoHa. B cnyyae ykasaHus Homepa mobunsHoro TenedoHa B oopmate, OTNIMYHOM OT YKasaHHOro Ha aKpaHe
6aHkomarta, baHk MMeeT NpaBo He UCMONHATL TaKoe 3asBreHne;

KnuneHT BnpaBe ycTaHoBUTL B KayecTBe KOHTakTHOro Homepa mobuneHoro TenedoHa PebeHka Homep, 3apernctpupoBaHHbIi B baHke ans
npepocTasneHusi Cepsuca «YBegomneHns 06 onepaumsx» no [JonanHutensHon baHkoBcKkol kapTe, BbiMyLLUEeHHOW Ha uMs PebeHka. B aTom cryyae
HoMep MobunbHoro TenedoHa ans nonyyeHust Cepeuca «YBeaoMneHUsi 06 onepaumsix» oCTaeTCsa nPexXHUM.

— B CucTtewme PaiidxpaiizeH-OHnanH.

1.81. erAI/IT - AeHeXHble cpencTBa, NpenocTaBlideMble SaeMLLMKy BaHkom Ha oOcHOBaHuu er,D,I/ITHOFO ,El,orosopa, B TOM 4ucne C
NCNOJIb30B aHMEM 3NNIEKTPOHHbIX CPeICTB NiiaTexa, Ha I'IOTpeﬁI/ITeJ'IbCKI/Ie Lenu, He CBA3aHHbIe C npe,uanHmmaTeanKoH 0eATeNnibHOCTb1O.

1.82. KpeautHbi[Jorosop:

1) B uensx Pasgena 7 «[Nopsgok npegocTasneHus u norawenus Kpeautos ans pacyeroB no Onepaumsim no KpeontHom KapTe» - CMeLLaHHbIA
[JOroBOp, COAEPXXaLLWMIN 3NEMEHTbI IOrOBOpa NOTpebuTensckoro kpeauTa u gorosopa GaHKoBckoro cyeTa. B cootBercTBumM ¢ KpeauTHbim
Jorosopom BaHk oTKpbiBaeT/0683yeTcs OT KpbiTb 3aeMLmKy CHeT, BbINyCTUTL K HeMy KpeauTHyto kapTy 1 obenyxuvBark €€, a 3aemLmk obsasyercs
ucnonb3oBaTb KpeanTHytokapTy B cooteeTcTBUM ¢ OBLLmMu YcrnoBusamm 1 Mpas unamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKK :

o  KpeautHbin JoroBop coctout u3 3asBreHus Ha Bbinyck KpeantHon kapTel, O6wmx Ycnosun, Mpasun no Kaptam un Tapudos,
3aknoyaeTcsa nyreM nognucaHus 3aemwmkom 3asBrneHust Ha Bbinyck KpeauTHon kapThl M akuenta baHkom OaHHOro 3asBneHust myTem
OTKpbITUA CyeTa 3aemumky (NpumeHnmo ansa KpeauT Hbix [,oroBopos, 3aknodenHbix 4o 01.07.2014).

o  KpeautHbin JoroBop coctomT n3 Obumx YcnoBun n NHAMBuOyanbHbIX YCIOBUA, ECNIM MHOE He YyKa3aHOo HuxXe (NpMMeHMMO Ord
KpeauTHbix [1oroBopoB, 3akntoyenHbix ¢ 01.07.2014). KpeguTHbiv [JoroBop 3aknovaeTcs:

— nyTem nognucanunsi 3aemumkom n bankom M Hanemay aneHbix ycnosui (npumernmo B nepuog c 01.07.2014 no 12.05.2020);

— nytem npuHATKHA (akuenta) bankom npeanoxerusa (odepThl) 3aemuwmka o 3akmodeHun KpeautHoro [loroBopa Ha yCnoBusiX,
cofepXalpxcsa B NoAnMcaHHbIX 3aeMumkoM NHanBuayanbHbIX yernosusx. [py aTom akuentom npeanoxeHus (odepTbl) 3aemupka
AB AT CA AencTBus baHka no oTkpbITU0 CHeTaun Bbinycky KpeanTHom kapTel, ecnv 3aemMumk nonyyvaet KpeauTHyto KapTy He B AeHb
noga4n AHKeTbl, UNn JeNCTBUSA NO OTKPbITUMIO CHeTa, ecnn 3aeMwmK nonyyaeT KpeautHyto KapTy Ha MatepuansHoM HocuTene B [eHb
nogayn AHKeT bl (MpuMernMo ¢ 13.05.2020)8;

— B Cnyyvasx, onpegenéHHbix baHkom

a) nocpenctBom Cuctembl ParidxpanseH-OrnanH. B aTom cnydae lMakeT gokymeHToB Ha Kpeaut (B T.4. VIHaMBMAyanbHble yCrnoBus),
3asiBNeHne Ha y4acTue B NporpammMe CTpaxosaH1s (ecrm npumernumo)® 3aémumk noanuceIBaeT NPOCT Ol 3MEKT POHHOM MOAMMCHIO C
Mcnonb30B aHneM KntovanpocTon anekrpoHHon nognucy. [na KpeantHeix [oroBopos, 3akntoveHHsIx 4o 12.05.2020 (B ktounTenbHO), CO
CTOpOHbI BaHka M HavBMAy anbHble y CrioBusi NoanNucsIBatOTCA AnekTpoHHoM noanuckio baxka. Mocrne ykasaHHoM aatbinognuck baHka Ha
M HOMB nayanbHbIX yCrNoBUSIX HE MPOCTaBMSETCS.

Ecrn KnueHT aBnsetcs gepxatenem lMaketa ycnyr «[pemuansHbiny, «pemuansHbin 5», «Mpemuym Oupekr», B 0TAENbHbIX Cy4vasiX
npu Hanuuuu cornacus baHka lMakeT gokymeHTOB Ha KpeauT (B T.4. IHOMBUAyaneHbIE YCoBKs ), 3asBieHe Ha yvacTue B nporpavme
CTpaxoBaHusi (€CIM NPUMEHIUMO)° MOTy T BbIT b NOANNCaHBI 3aeMLLMKOM B CUCT €Me NPOCTOM 3MEKTPOHHOM NOAMMCHIO C UCTOMNb30BaH/EM
Kntoua npocT o 9NekTpOHHOM Noanncunc XaLw-Kogom B cooTBeTcTBUM ¢ . 10.2.16 O6wmx Ycnos wn.

0) nytem npuHATUs (akuenTta) baHkom npegnoxeHusi (odepTbl) 3aemumka o 3akmodeHnn KpeautHoro [loroBopa Ha YCroBUsi,
cogepawmxcs B nognucaHHon 3aemumkom nocpeactsBoM Cuctembl ParidpaiiaeH-OHnanH AHkeTe®. Akuentom npeanoxeHns
(odepThl) 3aeMuumka siB natoTCs AencTemsa barka no oTkpbiTUio CueTa. MonoxeHns KpeautHoro ooroBopa, KacarLmecs KpeauT OBaHs,
BCTYMalT B CUIy C MOMEHTa NpUHATMS 3aeMwpykoM npeanoxeHust baHka o6 ycTaHoBneHnn KpegutHoro numuTa, cogepKallerocs B
MHamenayansHbix ycnosusx. Mpy aToM akuenrom 3aemuyikom npeanoxeHns baxka o6 ycraHoBneHnn KpegmTHOro numuta SBrsorcs
AencTBus 3aeMLLpika no coB epLueHuto nepeor Onepauun no KpeauTHow kapTe (npumeHumo B nepuopf ¢ 16.04.2021).

B) nyTem npuHATMA (akuenTta) 3aemumkom npeanoxeHuns (odeptbl) BaHka o 3akmtoyeHun KpegutHoro [loroBopa Ha yCroBUsX,
cofepxawmxcs B MiHavBuay anbHbIx ycrosusix. B pamkax KpegutHoro [loroBopa baHk oTkpbiBaeT 3aemuwwmky Cuet B Bantote KpegutHoro
nMmuTa nyctaHasrmmaeT KpeauTHbii niMMUT B pa3Mmepe, ykasaHHOM B HAuBMAyanbHbIX yCnoBusix. Mpy 9TOM akLenT OM NPeaoXeHys
(odepThl) BaHka sBRsOTCA AercTBUA 3aeMLLmKa No coBepLueHuo nepson Onepaumu no KpeguTHow kapTe (MPUMEHNMO B nepmog ¢
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[Mopsagok npepocTaBneHus 1 norawenus Mot pebuTenbckmx KpeguToB» — AOrOBOP NOTpPebuTensckoro kpeaura, B

COOTBETCTBUM C KOTOpbIM BaHk 06513y eTcs npeocTaButb 3aemumky Mot pebutensckmi KpeauT, oTKpblTb CHET (Mpu Hann4mMmn HeobxoaMMocCTH), a
nocneaHuii 06s3yeTcst BepHyTb KpeauT B yCTaHOBNEHHbIE CPOKMU:

o KpeautHbin [loroBop coctout n3 3asasnenHusa Ha Kpegut, Obumx Ycnosuin, MNpasun no Kaptam u Tapudos, 3akmnovaeTcs nytem
nognucanust 3aemuwmkom 3asasneHus Ha Kpegut u akuenta baHkom gaHHOro 3asB neHns nytem npegoctasneHus Kpeauta 3aemuyky
(npumeHumo gnst Kpeaut Hbix [JoroBopos, 3akntodeHHbx 4o 01.07.2014).

o KpeautHbin Joroeop coctount ns Omx Ycno uii u UHamBmayanbHbIx Ycrnosuii (npumeHumo ans KpeanT Hbix [1orosopoB, 3aKio4eHHbIX

8 HenpumeHnMo k cuTy aumMsiM, koraa B VIHAMB Ay anbHbIX Y CHOB USAX y Ka3aHa AaTa npeanoxenust (NpeaocTaBnennst) VHanB uay anbHbIX y Cros i Ha KpeauTHy 1o kapTy
Baemwwky, npeawectsytowast 13.05.2020 roga. B atom cny yae KpeauTHbIN [OrOBOpP CUMTAETCsl 3aKMoYeHHbIM B nopsiake, Aenctsy towem no 12.05.2020 roaa.
°MpUMEHMMO B OTHOLLEHMW MPOTPAMM CTPAXOB aHWS [N 3aeMLUMKOB MOTPeBUTENbCKUX KPeauToB Npu [0BPOBOMbHOM COMacuy 3aeMumka Ha ydacTue B nporpamme
CTPaxoB aHusi.

10 AHkeTa Hapsay ¢ OBWMMKM YCroB UMY 1 VIHAMB Y anbHBIMKA Y CIIOB USIMM SIB IAETCS YacTbio KpeguTtHoro [loroBopa.



¢ 01.07.2014) 3akntovaeTcs:

— nyTem nognucanHusa 3aemumkom n baHkom U HovBmay anbHbix ycnosun (npumenmo B nepuoac 01.07.2014 no 12.05.2020);

— nyTem npuHATKA (akuenta) bankom npeanoxerusa (odepTbl) 3aeMwmka o 3akmodeHun KpeautHoro [loroBopa Ha YyCroBusiX,
cofepXalpxcsa B NoanvcaHHbiX 3aemupkom NHamBmayanbHbIX ycrnosusx. MNpy aTom akuenTom npeanoxexus (odepTbl) 3aemMipka
AB NS0T ca AencTBua baHka no 3aumcneHuto cymmbl Kpeamta Ha Cyet 3aeMumika (MpumMmeHnmoc 13.05.2020)11;

— B Chyyvasix, onpegeneHHbix baHkom, - nocpeactsom Cuctembl PanddanaeH-OnnaviH. B aTom cnyyae MakeT gokymMeHToB Ha Kpemur
(B T.4. NHAMBMAOyanbHble YCrNoBust), 3asiBNIeHVe Ha y4acTue B NporpaMmme CTpaxoBaHus (ecnm npvuweHl/uvlo)9 3aémuwmik nognucbiBaeT
NPOCT O 3NIEKTPOHHOM NOANMNCHIO C UCMNonb3oBaHmeM Kntoya npocTon anekTpoHHoM nognmcu. [ns KpeanTHbIX 4OroB OpoB, 3aKIHOYEHHbIX
00 12.05.2020 (B kntoumTernsHo), co CTopoHbl baHka NHamBmAayanbHbie yCnoBua NOANMChIBAOTCA ANeKTpoHHOM nognuckio baxka. MNMocre
yKa3aHHoI AaT bl noanuck Barka Ha Y HavBmay ankHeIX yCnoBusx He npocTasnsercs.
Ecnun KnnenT sBnsetcs gepxarenem lMaketa ycnyr «[pemuansHbiy, «pemunansHbin 5», «pemuym Oupekt», B 0TAENbHbIX Cryvasix
npw Hanu4mm cornacus banka MNakeT gokymeHToB Ha Kpeaut (B T.4. HaMBuayaneHble ycnoBust ), MOryT ObIT b NoanncaHbl 3aeMLLyikoM B
Cucteme NpocTONn 3NEKTPOHHOM NOANMNCLIO C UCToNb3oBaHNEM Krtoua npocTon 3NeKTPOHHOM NOANNCK C X3LU-KOAOM B COOTBETCTBMM C
n.10.2.16 Obwyx YcroBui.
3) B uensax Pasgena 9 «[Mopsaok noralieHWs KpeauToB Ha npuobpeTeHne TpaHCMOPTHOrO CpeacTBay - AOrOBOP NOTPEebUTENnLCKOro Kpeara, B
COOTBETCTBUM C KOTOpbIM BaHk 06513yeTcst npegocTaButb 3aeMuyKy Kpeaut, oTkpbIT CHeT (Mpy Hanmym HeobxoaMMocTH), a 3aeMLLMK 0b6s3yeTcs
ucnonb3oBaTtb Kpeant Ha Lienv KpeanTa n BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU
o  KpeautHbin Jorosop coctouT 13 3asBneHus Ha Kpeaut, O6umx Ycrnoswui, MNpaun no Kaptam u TapudoB, 3akmnoyaeTcs nytem
noganvcanuna 3aemumkom 3asiBneHus Ha Kpegut n akuenta baHkom gaHHOro 3asBneHusi nyTeM npegocTtasrneHust 3aemumky Kpeora
(npumeHumo ansa Kpeaut Heix [JoroBopos, 3akntoveHHbx 4o 01.07.2014).

o KpeautHbin [loroBop 3aknoyaercs nytem nognucaHuns 3aemuwmkom n bankom HameuayanbHbix ycrioBuii. Obuwe ycnos vst KpeautHoro
[JoroBopa usnoxeHsl B O6umx Ycnosusx. MHaneuayaneHbie ycrnosus KpeautHoro [loroBopa nsnoxeHsl B HIMBMAYyanbHbIX Y CROBUSX
(npmennmo ana KpeauT Hbix [loroBopoB, 3akmtodeHHbix ¢ 01.07.2014).

4) B uenax Bcex ocTanbHbix Pazgenos O6LMX YCoB uin —BCe unn nobon 13 ykasaHHbIX BbllLe B HACTOSLLEM MYHKTE KpeaUTHbIX JOrOB OPOB.

1.83. KpepuTHas kapTa - BbinylLeHHasi BaHkoM nnaTtexHas kapTa (Ha matepuansHOM HocuTerne U 6e3 maT epuaribHOro HocuTenst), KoTopasic
MoMeHTa AKTvBaLun KapTbl (3a UCKMOYEHUEM CrlyYaes, yCTaHoBNeHHbIX OBLLMMY YCIOBUAMMW) CTAHOBUTCS CPEACTBOM A1l COB epLUeHUs ee
Jepxatenem onepauuii (3MeKTPoHHbIM CPeACTBOM MriaTexa), pacyeTbl Mo KOTOPbIM OCYLUECTBRSAOTCS B npegenax [JocTynHoro GanaHca.
KpeouTHas kapTa 6e3 maTepuanbHOro HocuTens UMeeT Criefly oLLye OCHOBHbIE OCOGEHHOCTY:

— 00 MOMeHTa cosganus Lindposoin kapTbl KpeauTHasa kapTa 6e3 matepuansHOro HoCUTEenNs MOXET ObITb MCNOMb30BaHa TOSMbKO i
onepaumii ¢ NCNonb30BaHMEM PeKBU3NTOB KpeanTHon kapTel B Cucteme n B cetn MHTepHeT. C MoMeHTa co3aaHus Lindpos on kaptbl
KpeouTHas kapTa 6e3 maTepransHOro Hocurerst MOXeT GbIT b UCMoNb3oBaHa Takke s NPoB eAeHUs1 BECKOHTaKTHbIX onepauuii;

— ¢ ucnonb3oBaHneM KpeauTHon kapTbl 63 MartepuanbHOro HocuTens He MOryT ObiTb COBEpLUEHbI MpeayCMOTpeHHble ObLLyMu
yCroB UsiMu onepauumn/aencTaums, Tpebytome Hanm4une mat epuarnsHOro HoCUTens;

—  KpeauTHas kapTa 6e3 maTepuanbHOro HOCUTENS He MOXET ObITb NepeBbIMNyLLUEHA, 32 UCKMIOYEHNEM CIyYaeB, yCTaH OBMeHHbIX O6LLyMM
YcrnoBusamu;

—  KpeouTHas kapTa 6e3 martepuanbHoro Hocutensa He TpebyeT AKTMBALMM, 3@ WUCKITOYEHMEM CIlyYaeB, yCTaHOBMEHHbIX OBLLmMu
YCOB USIMU,

a TakxKe MHble 0COBEHHOCTH, yKasaHHble B OBLLWX Y CoB MsX.

1.84. KpeaWTHbIN NIUMUT —NUMUT, B Npefenax KoToporo 3aemMwpKy MoxeT 6bITb npegoctasneH Kpegut. KpeouTHbI IMMUT y CTaHaBIMBaETCSt
BaHkom Ha ocHOB aHuM 3asiBrieHns Ha B biny ck KpeauTHoM kapTel/ UHAVBMAY anbHbIX Y CMOBUIA C y4ET OM OLIEHKU MIiaT eXXecrnocobHoCcTV 3aemLpka.
KpeauTHbI MMMUT NpeaocTaBnsieTcs Ha NOT pebutensckie Lenu, He CBsAi3aHHbIe C NpeanpUHUMaT enbCKoM AeATeNbHOCTLIO, B TOM Ynche A
onnaTtbl TOBAPOB UMM YCIYT, CHATMSA HanNMYHbIX EeHEXHbIX CPeAcTB, onnaTtbl Komuccuin baHka, npegycmMoTpeHHblx Tapudiamun no KpeauTHbim
KapTam, ocyecTteneHns MomeHT anbHbIX nepeBogos ¢ KpeanTHomKkapTbiHa KapTy, a Takxke nnaTbl3a yyacTMe B nporpaMmMme cTpaxoBaHus barka
(ecnv npumeHnMmo).

1.85. Iumutno Kapre - npeenbHas cyMma AEHEXHbIX CPeCTB, AOCTYNHas Aepxartento KapTelB TeveHre onpeaernieHHoro nepmoaa B peMeHn
ans coBepLueHus Bcex Buaos Onepaunii no Kapte. Pasmep Jiumunta no Kapte BkntoyaeT B cebs pasmep JIumunta CHATUSI HanmM4YHbIX.

1.86. JIMMUT CHATUA HaNMUYHbIX - NpedenbHas CyMMa OeHEXHbIX CpeacTB, AOCTYNHas agepxaTtento KapTbiB TeueHUe onpeaeneHHoro nepmom
BPEMEHM NpU MONyYEeHUN HamuYHbIX CPeacTB wunmm npu coBeplieHun aepxatenem Kaptbl MNepeBogoB mexay 6aHKOBCKUMM KapTamu
(MomeHTanbHbIX NepeBoaoB mexay Kaptamu n lNepeBogoB Ha kapTbl apyrux 6aHkoB). MNpu aTom lMepeBoapl Ha kapTbl Apyrux GaHkos
OCYLLECTBISIOTCS B Npegenax AoNONHUT efbHbIX OrpaHNYeHui cornacHo Tapmdgam baHka n 6aHka nonyyaTens Cpeacrs.

1.87. JlbrotHas onepaums —coBeplueHHasiB OT4YeTHOM neproae onepauusi no:

- onnarte TOBapoB W ychyr 6e3HanM4HbIM cnocobom,

- BHeCeHMIo NfaTbl 32 y4acTue B NporpammMax CTpaxoBaHus,

- onrare rofoB ol U eXXeMeCcsYHO KOMUCCHM 3a OCYLLECTRIEHME pacyeToB no KpeauT Hol kapTe,

- onnarte KOMUCCUM 3a NPOLIECCUHT onepauii no KpeauTt HbiM kapTam , NoAKMioYeHHbIM K MporpaMmme nosinbHOCTH,

- onnate KOMWCCMM 32 BHECEHWEe Halu4HbIX AEHEXHbIX CpeacTB MOCPEACTBOM OCOPMIIEHNST MPUXOAHOrO KacCoOBOro opaepa wnmn c
MCMonb30B aHNeM anekTpoHHoro NMOC-TepmumHana B kaccax Mogpasgenennii baHka

- onnaTte KOMUCCUM 3a Ky pbepcKyto ocTaBKy KpeauTHO KapT bl v AIOKY MEHTOB,
- onnate komuccum 3a CepBuc «YBedomneHusi o onepaumsix»,
- onnate komuccum baHka 3a npeoCT aBneHne pacLLMPEHHOM B bINUCKM.

K INbrotHeiM onepauusm He oT HocsiTcst KBasun-kalu onepaumm, onepaumm MNepes ofoB Mexay 6aHKOBCKMMY KapTamMiy, CHATUS HaMUYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUMM, NpeayCMOTPEHHbIE NS TaKMX onepauui, nepes oqoB U CHATUI, a Takke Onepaumm no KpeautHon kapTe, CoBepLUEHHbIE C
nepsoro gHs OTYeTHOro nepmoaa, B KOTOPOM He 6bin onnadeH MMHUManbHbIN Nnatex n (unn) AnbTepHAaTUBHBIA NNAaTeX, U 40 NOCneaHero oHs
OtyeTHOro nepuoaa, B KOTOPOM NPON3BEAEHO NOraLleHne HeoNNavyeHHoro (-bix) MuHMManbHoro(-bix) nnatexa(-en) u (unu) AnbTepHaTUBHOrO (-
bIX) MraTexa(-en).

1.88. JlbroTHbii nepuop KpeautToBaHus — nepuond ¢ [atbl npedocTaBneHus Kpeauta B OTYeTHOM nepuvode OO MOCHEeAHEero OHs

u Henpumennmo Kk cutyaumsm, korga 3asiBka Ha Kpeaut Obina nogaHa B bank go 13.05.2020 roga, a 3aknoyeHue KpeautHoro [foroBopa no 3ToW 3asiBke
ocy wecTensetcs nocne 13.05.2020 ropga. B atom cny yae KpeauTHbI [OrOBOp CUMTaETCA 3akMioYeHHbIM B nopsiake, aevctsy towem no 12.05.2020 roaa.
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COOTBETCTBYOLLErO MNnaTexHoro nepuoaa (B KIHYUTENBHO).

1.89. M(C)K - maTepuHCKuin (CeMelHbI) KanuTan, cpeacTsa dyeaepanbHOro u/unum permoHaneHoro GomkeTa, Hanpas nsemble MNeHCUOHHLIM
doHaom Poccuickon Pegepaumm n/mnm MecT HbIMM OpraHaMm rocy AapCTBEHHOW BriacTn 3aeMLLMKY Kak pacnopsaamuTento CpeacTs (YacTn CpencTs)
M(C)K B nopsigke n Ha yCcrnoBusiX, yCTaHOBIEHHbIX AeUCTBYyOWMM 3akoHoaaTenscteoM. Cpeactea M(C)K, nonyyeHHble oT MNMeHCMOHHOro dhoHma
Poccuiickon depepaumm (T.e. 3 deaepanbHoro SrompketTa) n/mnm oT MECTHbIX OPraHoOB roCcyapCTBEHHOW BriacTu (T.e. U3 pernoHasnbHOr
otomkeTa), baHk HanpaB nsieT Ha NOMHOE UMM YacT UYHOE AOCPOYHOE NoralleHre 3aA0mKeHHOCTM no Kpeaut Homy [lorosopy.

1.90. MakcumanbHasi cyMma Aenos3uTta — CyMMa EHEXHbIX CPEACTB, pa3Mep KOTopor onpeaenseTcs Tapudamu, AeCT BylOLWMMIM Ha Aary
3akntoyeHus [1enosntHoro AoroBopa/aaty NponoHrauum genosura.

1.91. MwuHuManbHaa cymma AenosuTta - CymMMa [JeHeXHblX CcpedcTB, KOTopas onpegenserca Tapudamu, OeNCTBYIOWMMUW Ha paty
3aknoyeHusi/nponoHraumm [1eno3vTHOro 4orosopa.

1.92. MuHumanbHbIM NNaTex — 06s3aTenbHbI Nnatex no Kpeanty B noraweHne 3agormkeHHocT Ha [aty Beinucin no KpeauTHow kapre B
pasmepe, npeaycMoTpeHHoM M. 7.7.3 O6LLmMX YCroB uii.

1.93. Mob6unbHoe npunoxenue Pandpanse H6aHKa — 311eKT poHHOE Npunoxexve ans MobunbHoOro ycTporcTea, npegocTaenstollee KnveHry
BO3MOXHOCTb AocTyna k Cucteme ¢ MobunbHoro yctpoictea. [1na ycTaHoBkm MobunsHoro npunoxeHus PandpanszeHbanHka Ha MobunbHoe
yCTpOKNCTBO, KNMEHT camMocTosTENbHO COBEPLIAET AeNCTBUS, HE0BX0ANMbIE AN KONMUPOBaHWS yKa3aHHOIO MPUMOXEHUS C CanToB B ceTu MIHTepHeT
https://www.apple.convitunes/ nnum https://play.google.com.

1.94. MobunbHoe yCTPONCTBO

— B Uenax Pasgena 6 «O6cnyxuBaHve CyeTa ¢ BO3MOXHOCTbIO McNonb3oBaHus KapTb» — npuHagnexatee [lepxatento KapTbl 3nekTpoHHoe
YCTPOMWCTBO (NMaHLWeT, MOBUnbHbIN TenedoH 1 T.M.), paboTatollee Ha Gase onepaumoHHOW cucTembl IOS nim Android 1 noanepXXuB atoLLee
LindopoBow nnaTexHbI CepBUC, C NOMOLLLH KOTOPOro MOryT OCY LLECTBASATLCS BeckoHTakTHbIe onepauwmm ¢ Lindpos or kapTo;

— B uenax Pasgena 10 «[paBuna obcnyxveanusi B Cucteme» - NpuHaanexallee KnneHTy 3nekT poHHOe YCTPOMCTBO (MMaHLWeT, CMapTdioH,
MOGWMbHBIA TenedoH 1 T.0.), paboTatlee Ha 6a3e onepaunoHHbix cuctem IOS urm Android, ¢ nomoulko koToporo Yepe3d MobunbHoe
npunoxeHve PandxparideHOaHka MOXeT ObITb OCYLLECTBNEH AOCTYM K CucTeme.

1.95. HakonuTenbHbIN c4eT—BUA CyeTa (TekyLlero cyeTa) 6e3 BO3MOKHOCTM Bbifycka K Hemy Kaprbl.

1.96. HecaHKuMOHMpPOBaHHLIN Nepepacxon — coBeplueHe Onepaummn no Cyety i Onepauum no KapTe Ha cymMmy, NpeB biLLatoLLyo
HocTynHbin 6anaHc, B pesynbTate yero y KnueHta obpasyeTtcs 3afoimkeHHOCTb nepes baHkom, KOTOpyto OH AOIMKEH noracuTb B A€Hb €€
B O3HMKHOBEHMS. HecaHKUMOHMPOBaHHbIV Nepepacxos MoXeT obpa3oBaThCsl, Hanpumep, B pe3ynbTaTe BO3HUKHOBEHUSI KyPCOBOW pasHULbI,
NpoB eaeHus onepauuii 6e3 AB Toprsaumm, ynnaTbl OTAENbHbIX KOMUCCHIA.

1.97. HecHuXaeMblIn OCTaTOK — CyMMa AEHEXHbIX CPEACTB, YCTaHOBIEHHAs B [1eN03UTHOM JOroBOpeE, HKE KOT OPO HEB O3MOXXHO MPOM3BECTU
YacTu4Hoe uctpebosaHue [lenosura 6e3 pacTopxeHns [eno3nTHOr JOroB opa.

1.98. Homep MoGunbHoro tenecdoHa ansa OgHopa3oBbLIX Naponeun - HoMep MobunbHoro TenedoHa, 3aperucTpupoBaHHsIv B baHke ans uerm
nony4yeHust OgHOPas0B bix Napone.

1.99. Hocumoe ycTponctBo — npuHagnexawee Oepxareno KapTbl 3NeKTPOHHOE HOCMMOE YCTPOMCTBO (Yackl, bpacneT, KonbLo 1 T.n.),
paboTatoLlee Ha 6ase onepaumoHHon cuctemsbl iIOS nnn Android n nogaepxus atoLuee Lindyposoii nnatexHoeli cepsuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLH KOT OPOro MOryT OCYLLECTBNATLCA BeCcKkoHTakTHbIe onepaumm ¢ Lindpos o kapTon.

1.100. MnaTexHble KaHUKyNbLI'? — ycnyra Barka no ycTaHoBneHno MuHuMansHoro nnatexa s pasmepe, pasHom 00 py6neit 00 koneek, Ha
onpeaeneHHbI BaHkom nepuoa B pemMeHn.

1.101. O6uwas cyMmma 3af0MKe HHOCTU — 330 PKEHHOCTb, COCTOSLLANA U3:

— 3apomkeHHocTu Ha [laTy Beinucku no KpeautHowm kapTe,

— CYMMbI OCHOBHOTO [0Jra, BO3HUKLLEro nocrie OT4erHoro nepuoaa,

—  CYMMbI HAQ4MCIEHHbIX 3a NOMb30B aHWe KPeauT HbIMM CpeacTBaMu NPOLEHTOB (€Cnv NPYUMEHNMO),

— HeycToWiKa 32 HeNCMOoNHeHWe UM HeHaanexallee UCMNosHeHre 0653aTenbCTB No BO3BpaTy 3aA0MMKEHHOCTY (ECIN NPUMEHMO);

— AnbTepHaTVBHasA 3aJ0IKEHHOCTb (eCnv MPUMEHMMO).

1.102. OgHopa3oBbIn kKoa noarTBepxaeHusi (OgHOpa30BbIA KOA) — YHMKarbHas NocnenoBarernisHOCT CMMBOMOB (OAHOPA30BbIA KoL),
HanpaensieMasi BaHkom KnneHTtyB Buae SMS —coobiueHns Ha KOHTaKTHbI HomMep MoburnbHoro TenedoHa. OgHopasoBbIv Koa ABnsieTcsyacTbio Kriova
NPOCT O 3MEKT POHHOW NOANWUCY B CryyasiX, ykazaHHbIX B N. 1.68.2 O6wmx Ycrnoswi.

1.103. OpHopa30BbIi Naponb —YyHUKanNbHas nocneaoBaTenbHOCTb CUMBOIIOB (KOa NOATBEPKAESHWS), ABMNSIOLLASCS NPOCTOW 311EKTPOHHON MOLfCHI0
B cooTBeTcBM ¢ DepeparnbHeiM 3akoHoM OT 06.04.2011 Ne 63-D3 «O6 3neKTPOHHOA MOAMMUCHY, 332 UCKITIOYEHVEM CIlyyaeB, YKa3aHHbIX HIDKE,
Hanpasnsiemasi bBaHkoM Ny MHBIM NMUOM (B Cny4asx, NpegycMoTpeHHbix O6Lmmmn Ycenosusmmn) B Buae SMS-coobuueHns Ha Homep MoGurbHoro
TenedoHa ana OgHopasosbIx Naponew, unm B suae Push-yeseaomneHust Ha MobuneHoe y cTpoiictBo KnveHTa, 3apermctpupoBaHHoe B baHke anst uenev
nonyyeHuss Knmentom OpHopasoBoro napornsi. OpgHopasoBbIi Maporb MO3BONSET OAHO3HAYHO WAEHTUGMUMPOBATh MWL, MOANUCAB LLES
OneKT POHHBIN AOKYMEHT, noaTeepXaaeT hakT ero opMMpOBaHUs oNpeaeneHHbIM MMLIOM U UCMoSNb3yeTcs B COoTBETCTBMM ¢ OBLLMMM Y CNOBUSIMA
1 MHbIMUW JOTrOB OpPaMM.

OpHopasoB bivi Naporb B nAeTcAYacTbio Krnoua npocTon 3neKTpoHHOM MoAnucK B Cryyasix, ykasaHHbIX B 11.1.68 nn.1.69 O6uwmx Ycnos ui.

1.104. OnepaunoHHbIN AeHb - onpeaeneHHbln BaHKoM neproa BpeMeHM, B TeYeHNe KOTOPOro coBepLialTcsl 6aHKOBCKME onepaummn 1 apymve
caenku (onepauyoHHOe Bpems) KaneHaapHoM AaTon cooTBeTCTByoLwwero OnepaumnoHHOro aHs. [laton npuema K ucnosnHeHuto PacnopsikeHus,
npeabsBneHHOro B baHk nocrne onepauMoHHOro B peMeHw, ABNsieTcs cneayowmii OnepaumoHHbIn AeHb. [Mpoaomkut enbHocTb OnepaumoHHo
OHS ycTaHaBnmBaeTcs BaHkom B 3aBMCUMMOCTU OT Tuna ornepaumm, kaHana nocTynneHns B baHk CooTBETCTBYOLIEro PacnopsikeHusi, a Takke
BpPEeMeHHbIX 30H MecTopacnonoxeHus MogpasgeneHus baHka, B koTopom y KnueHTa oTkpblT CyeT. BaHk goBoaut Ao cBepeHust KnneHros
MHGOPMaLMIO O NPOAOIKMT eNbHOCTN OnepaumoHHOro AHA Ans Lenen ucnosnHeHns PacnopsikeHni, a Takke KOHBEPCUOHHbIX onepaumin Ha Canre
BaHka u B lMogpaspeneHusax Banka. O6 nameHeHusx nNpogormkutensHocTM OnepaunoHHoro aHA baHk uHdopmupyet KnueHToB nobbiM 13
€cnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6Lyx YCnoB uiA.

1.105. Onepauus 6e3 cornacusa KnueHra (OBCK) — onepaumsi, COOTBETCTBYOLLIASA NpU3HaKaM OCYLLUECTBMNEHUS NepeBoa AEHEXHbIX CPeaCTB
co Cueta (Onepaumsa no Cyety, Onepaums no Kapte, MepeBon mexay 6aHKoBckummn kapTamu) 6e3 cornacust Knuenta (MpusHakam OBCK),
BbIsIB NeHHast BaHkoM camocTosTENBHO UK No 3asiB NieHuto KnvenTa.

1.106. Onepauunsa no baHkoBckon kapTe / Onepaumsa no KpegurHon kapte / Onepauvsa no Kaprte — nobas onepauus no ncnonb30B aHo

KapTbl unm Homepa KapTbl Ans onnaThbl, 3aKkasa unv pe3epBMpoBaHusi TOBAPOB U YCIYT, Arst MOMyYeHNUst HanMMYHbIX Je HEXXHbIX CPeacTB, Ars
MepesopoB mexay 6aHkoBckumu Kapramu.

12 Panee y ¢y ra HasbiBanack «Hy nesoi nnaTex».
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1.107. Onepauumsa no CueTty — ntobas onepaums no Cyety, B TOM Yucrie CnMcaHne CyMM KOMUCCUIA 1 WTpacoB B COOTBETCTBUAM C Tapudiamm
BaHka.

1.108. OcHoBHas KapTta (OcHoBHass BaHkoBckas kapTa, OcHoBHasi KpeguTHas kapTa) — nepBas Kapra, BbinyweHHas Kk C4eTy Ha umsa Knvexra
(Bnapenbua Cyeta).

1.109. OcHoBaHue ans oTkpenneHusa 3apnnatHoro KnueHTta ot 3apnnarTHoro npoekra — HacT ynneHue noboro Hpkecneay loLwero cobbITUs:
1) npekpateHue genctBua CornawleHnsa mexay baHkom n KomnaHvewn, nnm

2) OTCyTCTBME NEepeYmCrieHnn AeHeXHbIX CPeACTB, Npeay cMoTpeHHbIX CornatueHem ¢ Komnanuein, Ha Cyet 3apnnatHoro KnveHTa B TeueHve
4 (YeTbipex) n bonee mecsLEB;;

3) oTcyTcTBME NepBUYHOro nepeymncrienns KomnaHuer aeHexHbIx cpeacTB Ha Cuet 3apnnatHoro KnueHTta/HenonyveHne ot KomnaHum peectpa
nosny4arenen B TeveHne 60 kKaneHgapHbIX AHEW ¢ AaT bl nognmucaHnsa AHKETbl 3apnnaTtHeiM KnveHTowm;
4) nonydexue baHkoM yBeaomneHus oT KomnaHnm o npekpaLleHnmn nepedncnenms geHexHolx cpeacTs 3apnnatHomy KnveHty.

1.110. OrknioyeHue MakeTa ycnyr — npv COBMECTHOM yNOMUHaHUM OTKIo4eHne MNakeTa ycnyr unu pactopxeHne CornatueHus o MNakeTe ycnyr.
1.111. OT4yeTHbIN NEepuUoA;
— nepvog BpeMeEH ¢ AaTbl cnncanns no Cyety nepsor Onepauum no KpeantHol kapTeno aTy Beinuckn no KpeaMTHOM KapTe B KMIOYUTENBHO.

— repviog BpeMeHun co AHs, crnegytoLero 3a [fatou Beinnckn no KpeauTHol kapTe npeabigyLero kaneHgapHoro mecsaua no faty Beinuciv no
KpeowuTHoM kapTe TeKyLero KaneHaapHOro Mecsua B KIoYMTeNbHO.

1.112. NMakeT pokymeHToB Ha Kpeaut — AHkeTa, cornacue KnueHTta Ha 06paboTky nepcoHanbHbIX A4aHHbIX, cornacue KnmeHTta Ha nonyveHme ero
KpeauTHoro oT4yeTa n3 KW, MHanemayanbHble ycrnoBus B BUAeE ONeKT POHHbLIX JOKY MEHTOB, NOANUCbIBaeMbIX KNMeHTOM B 311EKTPOHHOM dhopve B
Cucteme npu 3akntoveHnn Kpeaut Horo [loroBopa B nopsiake, npeay cMoTpeHHoM M. 1.82 Obuwmx Ycnosui.

1.113. NakeT 3nMeKTPOHHbLIX JOKYMEHTOB — ONEKTPOHHbIV(-ble) AOKYMEHT(bl), NnepedaHHbIN(-bie) Yyepe3 CucTtemy BMeCTe C 3asiBNEHMEM,
copepxalwpm XaLw-kog(bl) AaHHOTO (-bIX ) QNEeKTPOHHOrO(bIX) AOKYMEHTa(0B).

1.114. MakeTycnyr - KOMNEKc 6aHKOBCKMX NPOOYKTOB M Y CIIyr, NepedeHb KOTopbIX YkadaH B Tapudax no lMakeram ycnyr, npeaoctasnstotcs KrvieHty
B cooTBeTcTBuM ¢ Pazgenom 14 O6wmx Y cnoeui, npnaodpoBorbHOM Bbibope KnineHrom BapyaHTa nanyyeHmnst GaHKoBCKMX NPOAYKTOB U YCIyr B COCTaBe
MakeTaycnyr.

1.115. NMapTtHep BaHka - ucnonHuTenb ycnyrn «CepBuc 3NeKTPOHHON perncTpauumn caenkmy. Cnmcok MNaptHepos BaHka, npeocTas nsowmX
CepBuc 3N1EeKT POHHON perucT paumm cOernku, pasmeLLeH Ha Cante BaHka no
agpecy: https:/Awww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.116. MNMepepacxonKpeanTtHoro numura — Cy Mma npeBbILLEHNS Y CTAaHOBIEHHOM KpeanTHoro numura.

1.117. NepeBoAabl Mexay 6AHKOBCKUMM KapTamu - NepeB ofbl 6e3HaNMYHbIX AEHEXHbIX CPEACTE:

— ™exay Kaptamu, BbinyLweHHbIMM K pasHbiM CueTam ogHoro KnneHTa, a Takxke ¢ KapTtel ogHoro KnveHTa Ha KapTy, BbinyLLeHHY0 Apyromy
Knunenty B BaHke (panee - MomeHTanbHble nepeBoabl Mexay Kaptamu). Takue nepeBoabl ocyuecTensiotcs no Kapram yepes 6aHkomarbl
BaHka, oCHaLLEeHHbIe TeXHUYECKOW B O3MOXHOCTBIO OCY LLecTBNeHMs MoMeHT anbHbix nepeBoaoB mexay Kapramu, Cuctemy;

— ¢ Kaptbl KnvenTa Ha 6aHKOB CKyto kapTy, BbINyLLEHHYH KNMeHTy unn nHoMmy nuuy ApYroi poCCUNCKON KpeauT HOWM opraHv3aumen B paMkax
ogHon [MnatexxHon Cuctembl unn pasHbix [natexHbix Cuctem (manee — lMNepeBoabl Ha KapTbl Apyrux 6aHkoB). Takue nepesombl
ocylecTBnsTcs no Kapram vyepes baHkomaTbl BaHka, OCHALLEHHbIE TEXHNYECKON BO3MOXHOCTLIO OCYLLECTBNEHNS [NepeBoga Ha KapTbl ApYyX
6aHkoB, Yyepes3 Cuctemy.

1.118. Mpu3Hakn OBCK — npusHakm ocyLlecTBNeHUs nepeBoaa AeHexHbIX cpeacTB co Cyeta (Onepaumst no Cyety, Onepaumsa no Kapte,
MepeBog Mexay GaHKoB ckuMu kapTamn) 6e3 cornacust KnueHTa, ycrtaHoBrneHHble BaHkom Poccum 1 pa3MelLéHHble Ha ero omumanbHOM caifre B
cetu NHTepHeT (www. cbr.ru), ykasbiBatoLye Ha coB eplueHne OBCK.

1.119. NKK (MepcoHanbHbIN NoeHTndMKaumoHHbIn Koa) — yHuKanbHbI kof, npucBanBaembli baHkom KnveHTy n ucnonb3dyembin Ans
naeHTngmkaumm Knuenta g Cucteme PanddarnseH Tenenngo. MK coctour ns 6-1um undp.

1.120. MNUH-kop (MepcoHanbHbI NaoeHTUdMKaumMoOHHBLIM Homep) — koa, npucBavBaembii KapTe v ncnonb3yembit ons uaeHT udpmkaum
Depxatensa Kaptbl M H-kog MoXeT ObIThb:

—  BblgaH [lepxxatento KapTel Ha MaTepuanbHOM HocuTene B 3anevataHHOM koHBepTe B [NogpasaeneHnmn aoctae ki KapTbl nMbo nepegaH
[JepxaTento KapTblynonHoMouYeHHbIM npeacTasuTenem Baxka npy gocTaBkeemy KapTbl™

— co3paH [lepxxatenem KapTel camocrosTensHo Ha CanTe baHka (B 3aTom crnyyae 3asiBreHneHa cosganne NMH-koaa nognucsiBaerca Knrodom
NPOCT O ANEKTPOHHOM NoanmncmK B cooTeeTcTBum cn.1.68.2 O6wmx Ycnosui), B Cucteme Pandppansen TenemHdo (no oT aenbHbIM TUnam
KapTt), B Cucteme PandparnseH-OnnanH, B MobunbHOM npunoxeHun PanddpariseHbaHka, a Takke gns KapT Ha maTepuansHom
HocuTene yepes [MMH-nag baHka, ycTaHoBNeHHbIN B [MNoapa3geneHunn baxka.
Jlrobon npouecc cospanusa NMNH-koga rapaHTupyeTt, yto MM H-kog MoxeT BbITh M3BecTeH Tonbko depxatento KapTbl. BaHk npegocTasrser
Oepxatenam KapTtbl npaBo cmeHbl MM H-kopa B 6aHkomaTax BaHka, obnagatoLmx gaHHom dyHkumel, Ha Caiite baHka, B CuctemMe Paidhdariaen-
OHnaiH, B MobunsHom npunoxenumn PandxpanseHbarka 1 nocpeactsom NMNH-napoB, yctaHoBneHHbIX B MogpasaeneHusix baxka. Mpu cozpaHm
/ cmeHe MM H-kopa depxatens Kaprbl He nmeeT npasa ucnanb3osarb A H-koabl, cocToswme u3 YeT bipex oanHakoBbIX Lndp, Hanpumep, «0000»,
«1111», a Takke us undp, nayumx nogpsa, Hanpumep, «1234», «3456». cnonb3oBanne KapTebl u npuceoeHHoro en MM H-koga npusHaetcs
aHanorom cobcTBeHHOpyYHow nognucu Oepxatens KapTol u KnveHTa.
1.121. MWH-nagp - TexHuyeckoe ycTponcTeo baHka, npegHasHavyeHHoe ans camocToATensHonreHepauum epxatenem KapTel Ha MaTepuansHoM
Hocutene NN H-kopa.

1.122. MnaTtexHasa Cuctema™ — nobas u3 nnatexHbix cuctem: Visa International, MasterCard International, « Mup».

1.123. MnaTeXHbI nepuoa — nepvog Ana noraweHns MuHMMansHoro nnatexa. [natexHbin nepmon cocTaeBnseT 21 kaneHgapHbii OeHb,
Ha4yMHas co gHs, cnegytowero 3a [arton Beinuckn no KpegntHol kapTe. baHk MHdopmupyeT 3aemiumka o nocnegHem gHe MNnatexHoro nepnoga
Nno 3MeKTPOHHOW nodte W nmm nocpeacTBoM Cuctembl. B cnyyae ecrnm nocnegHuii AeHb MnaTexxHoOro nepuoaa SABNSETCS BbIXOAHLIM UMM

3 locTas ka KnueHTy siBNSIeTCS y Cry rol orpaH1YeHHoro [OCTy Ma 1o BO3MOXHOCTU ee NpeaocTasneHns Heobxoammo y TouHsATs B Moapasgenennsx Bakka.

14 Pabota MnatexHbx Cuctem Visa International n MasterCard International B P® npuoctaHosnea ¢ 10.03.2022 n ¢ 11.03.2022 cooTe eTCTB €HHO. OTO 03HauaeT
HEB O3MOXHOCTb WUCMOMb30BaHWst KapT ¢ norotunom ofHon u3 atux MnatexHbix Cuctem 3a py 6eoM v Npu MoKy Nkax B MHOCTPaHHbIX MHTEpHeT-MarasvHax, aTakke
HEB 03MOXHOCTb peructpaummn umdpoBoro obpasa Kaptel B Lindgposom nnatexxHom cepuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun
obpabatbiBatoTcss AO «HCIK». MnatexHsle Cuctembl Visa International n MasterCard International He npuHMMatoT y4acTue B NpoBeaeHnn u obpaboTke onepaumin
no HWM, eC/M MHOEe MPSIMO He onpefeneHo AaHHbiMM lMnaTtexHeiMn Cuctemamun. PasmelleHve noroTuna opHow u3 aTux lMnatexHselx Cuctem Ha KapTte osHavaer,
4YTO onepauuun, NPoBeAeHHbIe C ee Ucnorb3oBaHueM, By Ay T obcny xuBaTtbes 3a npegenamu Poccuu, a npeay cMoTpeHHble MnaTtexHolt Cuctemoit Anst B napensLes
KapT onuun 6y gy T npefocTaBnsTbCs nocrie B 0306HOB NeHWst paboTbl Y kasaHHbIX [natexHslx Cuctem B PP n He HanpaBreHo Ha y LwemrneHve npas AaHHbIX
MnatexHbix Cuctem.
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Hepabo4um OHEM, TO NnaTex AOrKeH ObiTb OCYLLECTRIEH He NO3aHee brivkaliLlero cneayoLwwero 3a HUM PabGoyero aHs. M ckntoveHre cocTaBmsar
cny4yawm, korga Anst ocyLecTBreHns pacyeToB no KpeautHol kapTe MNnaTexHon cucTeMol ycTaHaBNMBaETCA AaTta, He sBnsatowasacsa Paboumm
OHeM. B aTux cnyyasix no ycrnosusim o6s3aTenbCTBa OHO AOMKHO ObiTh MCMOMHEHO B YKa3aHHbIA CPOK U NNaTeX A0IMKEH ObITb OCYLLECTBNEH He
nosagHee yCTaHoBreHHOM [naTexHon cucTeMon AaT bl s OCY LWeCTBeHNs pacyeToB no KpeanTHOM kapTe.

1.124. Mope p>kaHHOe aBTOTPAHCNOPTHOE CPpeaCcTBO —aB TOTPAHCMOPTHOE CPeacTBo, ABnawLweecs MpeameTtom 3anora, CTosBLLEE HA MOMEHT
3akntoyeHus KpeautHoro [JoroBopa Ha perncTpauMoHHOM y4yeTe B [0CyaapCTBEHHOM MHCMEKUMM 6e30nacHOCTU JOPOXK HOTO OB WXKEHUS
MuHncTepcTBa BHyTpeHHMX aen Poccuiickon ®epepaummn (ganee — FMBOLO MBL P®). lNMpu atom [MNogepkaHHbIMU aBTOTPAHCMOPTHIMA
cpeacTBamMy He sIBNSIOTCS aB TOTPAHCNOPTHbIE CPeAcTBa, 3apermctTpupoBaHHble B TMBAO MBL PP Ha lNMpogaBua, ¢ npoGeroMm Ha MOMEHT
3aknodeHus KpegutHoro [lorosopa meHee 7000 kM.

1.125. NMoppasneneHne baHka — 060cobneHHoe N BHYTPEHHEE CTPYKTYpHOe noapasgeneHne badka (dunuan, SONONHWTEmNbHbIN odwmc,
KPeauT HO-KacCoBbIn 0dMC, OnepaLMoHHbI OmC, onepaLmoHHas Kacca BHe KacCOBOro y3nanT.4.), B KOTOPbIX OCYLUECTBISIETCS 06CNyXvBaH/e
KnneHToB.

1.126. NMoppa3sne nenne aocrasku KapTol (npMeHuMo ansa KapT Ha maTe puanbHOM HocuTene):

a) Moppaspenenne baHka, B KOTopoe gomkHa ObiTh gocTaBneHa KapTa, ykasaHHoe KnueHtom/3aemuwmkom B 3asBneHun Ha Bbinyck KpeaurHoin
kapTbl/HovBMAayansHbix ycrnoBusix/ [loroBope/3asBneHun Ha nepeBbinyck KapTel, a Takke npu obpaweHun KnveHTa/3aemwmka B
W HcbopmaLMOHHBIV LLIEHT p C 3anpocoM o nepesbinycke KapTelB cootBeTcTBAM € N.12.1.18 1 12.1.27 O6umx Ycnosun. MNogpasneneHne JocTaBkm
KapTbl MoxeT ObITb M3MeHeHO npu obpaweHnn KnveHnta/3aemuwmka B [MogpaspeneHve baHka ¢ COOTBETCTBYHOLMM 3asiBIIEHUMEM UM B
U HdopMaumnoHHbIV LeHT p BaHka ¢ cOOTBETCTBYHOLLMM 3anpoCcoM;

©) npumeHumo ana JononHutenbHbix KpeanTHbix kKapT u baHkoB ckix kapT: MNMogpasneneHve baHka, B KOTopoe aosmkHa ObiTh JocTaBneHa Kapra
npv aB ToMaTu4eckom nepesbinycke KapTbl no nHnumatvee baHka, ykazaHHoe KnveHTom/3aemMwmkom :

— npv NepBoHaYvanbHoM Bbinycke KapTbl (B crnyyae ecnv KapTa nepeBbinyckaeTcsi BrepBbIie);

— npwv nocnegHeM nepes binycke Kaptbl no nhmumat e KnneHta/3aemuwmika;

— npu nocrnegHem obpalleHun KnneHTa B baHk ¢ 3anpocom 06 nameHeHun MNogpasaenexms ooct aBky KapTbl.

1.127. MNonoxwutenbHbIK 6anaHc no CyeTy — coGCcTBEHHbIE cpeacTBa KnveHTa, Haxoasuyecs Ha CHeTe, kK KOTOpoMy BbinyLeHa KpeantHas
KapTa, CBepx yCcTaHoBMeHHoro KpeauTHoro numuTa.

1.128. MonyyvaTtenb - nonyyatenb AeHEXHbIX cpeacTB No AKKpeauTvBy, ykadaHHbi KnuneHTom B 3asiBneHun Ha Akkpegutus. B kadectse
Monyyatens MoxeT 6bITb yka3aHo:

- MUO, SBNAIOLLIEECS NPOAABLOM HEB WXIMOro UMYLLECTBA UMK €ro YMNoNHOMOYEHHbIM NPEACTaBUTENEM — €CIN HEB XKMMOE UMYLLECTBO
npuoBpeTaeTcs 3a c4eT COBCTBEHHBLIX CPeacTB KnmeHTa;

- nvuo, okasbiBatoLee KnmeHTy ycnyrv no npuobpeT eHnio KnMeHToM HelB OKUMOTO UMY LLECTBA, MU €ro YNONTHOMOYEHHBI NpeaCcTaBUTENb —
€CIM yKkasaHHble yCIyrv onyaymBatoTcs 3a CHeT COGCTBEHHbIX cpeacTB KnneHTa;

- nmuo, daBrdlouweecd npoaas oM HeaB MXKXUMOro nMmyllecTea nnn ero ynosiIHoMo4eHHbIM npeactasutenem, nnm noboe nHoe myo — ecim
HeOB WKMoe UMyLLIECTBO np|/|o6peTaeT09| 3a CHEeT KpeaAUTHbIX CpeacTs, NpeaoCTaBNEeHHbIX BaHkom.

1.129. MopyumnTtenb - dm3anyeckoe nuuo, 3aknoumsliee ¢ baHkom [loroBop nopy4utenscTea B obecnevyeHne Hagnexawiero MCrnonHeHus
3aemupikom cBomx obaszarenscreno KpegutHomy [loroBopy, a Takke B obecnedeHne ncnonHeHms TpeboBaHms 0 Bo3BpaTe NosnyvyeHHbIx oT baHka
JEHEXHbIX CpeACcTB Npu HepencTBuTensHocTu KpeautHoro [loroBopa, 1 0 BO3BpaTe HEOCHOBATENBHOrO oborallgHust B criydae npusHaHus
KpeowuTHoro [loroBopa He3aKI oY €eHHbIM.

1.130. MocTosiHHOe nopy4eHue (ABTomraTex) — ycnyra baHka no vcnonHeHuo PacnopsikeHus KnveHTa Ha neprvogmyeckoe nepeymcrieqve
JEeHEeXHbIX cpedcTs co CyeTa (B TOM Yucre Ans Leneil KOHBEepcun), a Takke COOTBETCTRYoLLEee PacnopsikeHne KnveHTa no ycTaHoBIeHHOMN
BaHkom dhopme. MocTosiHHOE NopyyeHue MOXET CoaepKaTb YCIIOBME O ero e AMHOPa30BOM UCTIONHEHWM NPU HACTYNEHUN YCTaHOBIIEHHbIX
MoCTOsiHHLIM MOPYYeHMeM YCIoB uiA. BaHk ucnonHseT MocTosiHHbIE NOPYYEHNst B COOTBETCTBUM C YCIOB UMK, OnpeaenieHHbIMU KnveHTom, ¢
yA06HOM KNeHTY NeproanyHoCTbIo, B MKCUPOBaHHON CY MME UMM B MPOLIEHT HOM OTHOLLEHMM K [JOCTYNHOMY GanaHcy nim K CyMMe NOCTYMMBLLAX
Ha CyeT AeHEeXHbIX CPeacTs.

1.131. NoTpeOuTENLCKUIA KpeauT

- B uensx Paspena 8 «[lMopsigok npedocTaBneHus U noraweHunst Mot pebuT enbckmx KpeauToB» — 6e33anoroB bl LIENEBON U HeLenes on
KpeauT, NpegocT aBnsieMbl n3nyeckum nuuam Ans yAoB NETBOPEHUS UX NOT pebuTenbCKnX Hyxa.

- B uensix Pasgena 9 «[lMopsgok noralleHnst KpegntoB Ha npuobpeTteHne TpaHCNOPTHOrO CPeACcTBay - LIeNeB On KpeauT, NpeaoCTaBeHHbIN
M3nM4ECKUM nnLam, 06ecneyeHHbIN 3arorom.

1.132. Mpasuna no KapTtam - Mpasuna ncnons3osanua kapt AO «PaiidbaiizeHbank» 2.

1.133. NMpeameT 3anora— TpaHCNOPTHOE CPEACTBO Ui MHOE UMY LLECT BO 3anorogartensi, NpefocTaBrieHHoe MM B 3asor C Lernbto obecneyerys
ucnosHeHusi obsizatenscTe 3aeMumka no KpegutHomy [JoroBopy, a Takke C uernbio obecrieveHusi ucrnonHeHns TpeboBaHns o Bo3Bpare
nomnyyeHHbIX OT BaHka AeHeXHbIX cpeacTB Npu HegencTeuTenbHocTU KpeamTHoro [loroBopa, U 0 BO3Bpare HEOCHOBATENBHOro oboralleH/s B
cny4dae npusHaHuna KpeautHoro [loroBopa He3aknoveHHbIM (nonoxeHns O6umx Ycnosui, 3assnenus Ha Kpeaut, NHaMBmayanbHbIX yCroBuiA 1
3asB neHusa-odepThl, kKacaowwmecs MNpeameta 3anora, pacnpocTpaHsoTCA Ha MHOe MMYLLECT Bo 3anoroaaTens, nepegasaemMoe B 3anor baHky, B
NPUMEHUMON YacTw).

1.134. NpoBanagep LuncpoBoro nnarexHoro cepBuca — topuaMdeckoe nuuo, npegoctasnsowee LingpoBon nnaTexHbli cepsuc u
n3rot aB mimBatoLLee MobunbHble ycTporicTBa/HocuMbIe yCTpOCTBa C noaaepkkon Lindpos oro nnat exHoro cepsumca.

1.135. Mporpamma NosANbLHOCTU - KOMMIEKC MEPONPUATUIA ANsi B 3aMOBLIFOAHOrO COTpyaHUYecTBa Mexay Knmentamm, numetowmmm Kaprbl, n
BaHkom. YyacTue B lMporpamme nosinbHocTU npegocTasnseT KnneHTy BO3MOXHOCTb NOMy4YaTh pasnuyHble npyuBunierim ot baHka n/unm TpeTbmx
niu.

1.136. MpoAaaBey — OpMANHECKOE NMLO UMM MHOMBWAYarnbHbIA NpeanpuHMMaTenb, ykasaHHble B 3asBneHun Ha Kpeout/MHanBmaoyanbHbIx
ycrnoBusix B kayectBe NpogaBua, y koTopbix 3anorogatens npuobpeTaet NpegmeT 3anora Ha yCrnoBusIX YacTUYHOW U MOSHOW ONnnaThl €0 3a
cyet Kpeauta.

1.137. MpoueHTHLIA Nepuoa - BPEMEHHON nepuop (MHTepBarn), 3a KOTOPbIA YNnaynuBalTCcs HAYMCMNEHHbIE NPOLEHTLI 32 MOMb30BaH/e
Kpeantom™. Mpenctaenset coboii nepuon BpeMeHu C AaThbl, CriedylolWei 3a AaToil npedbidylero BxemecsuHoro nnatexa, no [ary
OCYLLECTBIeHnsa BxemecsyHOro nnatexa B TeKyLeM MecsLe BKMIYMTENbHO, 3a ucknoveHnem Mepsoro MpoueHTHoro neproaa u MNocnegHero
MpoueHTHoro nepuoaa.

1.138. MepBbi MpouUeHTHbIN Nepuoa — NepUos BPeEMEHN CO OHS, cregytollero 3a [JaTton npegoctaBnerus Kpeguta, no nepsyto [dary

® NlaHHbi [OKY MEHT yCTaHaBNMBaeT MpaBuna uUcnonb3oBaHus BaHkoBCkMX kapT W KpeauTHbix kapT M npeacTaenseT coboit HOBY'o pedakumio «[pasun
ncnonb3oBanus kapt AO «PaiidxpanseH6arHk» 1 «[1paBun MCNONb30B aHUS KPEAUTHbIX KapT».

16 A Takke MPoLEHTHI 3a Npeabidy e MpoLeHTHbIE Nepuoabl — B Cry Yasix, Npedy CMOTPEHHBIX M. 8.3.4.7 OBLLMX YCIIoB Wil.
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OoCyuleCTBleHus BxemecayHoro nnarexa BKNouuTensHo, cuuras ¢ [Jatbl npenocTtaBneHnA er,ELI/ITa.

1.139. NocneaHui MpoueHTHLIN NepuoA — nepuwod BpemeHn ¢ [laTbl ocyllecTBrneHuss BxemecsiyHoro nnarexa, HemocpeacTBeHHO
npeaLwecT ByloLLen HacTynneHuto Cpoka Kpeanta/Cpoka Bo3spara Kpeauta, oo okoH4aHns Cpoka Kpeaunta/Cpoka B o3spata Kpeguta.

1.140. Pabounn aeHb:

- Ans uenen noraweHusa Kpeauta, ynnat bl ExeMmecauHbix nnatexen, 3aknodeHns [lenoautHoro gorosopa B Cucteme PanddanseH OHnanH —
370 OnepaumnoHHbIV AeHb C NoHeAeNbHMKa No cy660TyY B KMOYMTENBHO,

- Ons uenen npuocTaHoBneHns ucnonHenns OBCK 1 npuocTaHOBNEHUst 3a4MCrieHUst OEHEXHbIX cpeAcTB Ha C4eT npu monyyYeHmw
YBegoMneHust 0 NpuocT aHOBINEHWUM — 3T 0 AeHb C NOHeAeNbHMKa MO NATHULY BKIHOYUTENBHO,

- Ans uenen ucnonHeHus 3asB neHusi-06513aTenbCcTBa — 3TO A€Hb C NOHEAENbHMKA MO NSATHULY BKIKoUUTEnbHO. Mpu Hanmumm y MoapasaeneHs
BaHka TexHu4eckor B 03MOXHOCTU 3asBrneHne-0653arenbCTBO MOXET OblTb UCMOMHEHO B cy660TY,

- Ans uenen npekpalleHus o6cnyXunB aHusi no baHKOB cKovi KapTe B criedyoLwemM rogy no nHmumat ue e KnmeHta — 370 AeHb ¢ noHedernbHuKa rno
cy6060Ty BKMIOUYUTENBHO,

- Ans ueneln OCYLUECTBNEHUsI PaCXOAHO-KaCCOBbIX Onepauyi, a Takke npefoctaBneHns KnMeHTy uHbIX yCryr, NOANEXaLyX KOHTPOIto 1
cornacoBaHulo co CTOPoHbI BaHka (B TOM uMcne B Lensx ucnosiHenus n. 2.15 Obumx YcrnoBuit) - 3To AeHb C NoHeAeNbHUKA MO NSATHALY
BKITOUYUT EMBHO,

- ANSa WHbIX Uenen — aTo AeHb, Koraa MoapasgeneHve baHka ocyluecTBnseT obecnyxBaHne KnmeHToB B COOTBETCTBUM CO CBOUM rpachmkom
paboThl,

KpOMe YCTaHOBMNEHHbIX 3aKOHOAAT €MIbCTBOM BbIXOAHbIX M MpasfgHUYHbIX OHEW, @ TakKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboyne OHu

peLueHnem MNpas T enbcTBa Poccuiickon ®epepaumn.

HacTosiyM CTOpPOHbI NOATBEPXKAAoT, YTO MO 06OAHOMY COrMacuio NPULLIM K COTMaLleHM0 O BO3MOXHOCTU M3MeHeHMs BaHkoM noHsTus

paboyero aHs, ykazaHHOro Bbile. O6 nameHeHnm NoHAT us paboyero aHa baHk nHgopmupyeT KnneHToB ntobbiM 13 cnocoboB, y CTaHOBIEHHbIX M.

2.14 Obumx Ycnoswuii. MNpy 3TOM Takoe usmeHeHue He TpebyeT 3aKmioYeHns CTOPOHaMK Kakmx -nubo cornatleHnin 06 nsmeHeHum [orosopa,

KpeautHoro [Jorosopa, [lorosopa 3anora u [Joros opa nopy4ntenscTea.

1.141. PacwupeHHas Bbinucka no KpeauTHoOM kapTe - 3TO JOKYMEHT, COAepXallyii AOMNONHUT ENMbHbIe Pa3bsCHEHUsI CO CTOPOHbI BaHka/
copepxauwmii getanbHoe onvcaHne Onepauuit no CuyeTy, K KOTOpPOMY BbinyleHa KpeauTHas kapTa, nopsiaka HauMcneHusl MpoLEeHToB,
hopMUpoB aHUs M HMManbHOro NnaT exa, AnbTepHaTMBHOIO NiaTexa (eCnv NPUMEHNMO) U CXEMbI NOoralLeHNs 3a80IPKEHHOCTU.

1.142. PacnopsibkeHue — pacrnopsbkeHue KnmeHTa unm ynonHomoyeHHoro uM nuua (JoBepeHHoro nuua, Pe6éHka) o nepeBoe OEHEXHbIX CPeaCTB
(Ha cnucaHmne geHeXHbIX CpeacTB co CHeTa M X NepevncrieHne Ha CHET nosyyvaTens CPeacTs), 0hopMIIEHHOE C COBNIoAEHMEM NPeayCMOTPEHHON
bopMbl M HEOBXOAMMbBIX M AOCTATOYHbIX AN UCMOSHEHUS PEKBU3UTOB Ha OyMa)XHOM HOCWTErNe UM B YCTaHOBMEHHbIX Cry4vasix B BUae
OnEeKTPOHHOro OOKYMeEHTa (3MeKTpPoHHOro Pacnopsbkenus), npuHaToe BbanHkom. B onpegeneHHbix OOWpMKM  YCNOBWUSIMU Cryyasix nop,
PacnopsikeHnem NoHMMaeTcs Takke AOKY MEHT, COCTaBNEHHbIV BaHKOM OT CBOEro UMEHW.

1.143. Pe6€&HOK — HecoBepLUeHHONETHEE NNLIO:

- B BO3pacTe oT 6 40 18 neT, 3aKOHHbLIM NPeACTaBUTENEM KOTOPOTO ABIAeTc KnMeHT, K cYeTy KOTOpOoro BbinyLlieHa [ononHuT enbHast
BaHkoB ckas kapTa Ha umsi Pe6EHka;

- B BO3pacTeoT 14 oo 18 neT, K cyeTy KOToporo BbinyLeHa OcHoBHas baHKoBcKas KapTa;

- B BO3pacTe oT 16 fo 18 neT, 3aKOHHbLIM NpeacTaBUTENEM KOTOPOro SBSieTCs KNMeHT, K cCYeTy KOTOpOro BbinyLlueHa [1ononHUT enbHas
KpeanTHas kapTa Ha ums Pe6éHka'’.

1.144. CantBbaHka —odmumansHbIi cant baHka B ceTun UHTepHeT (www.raiffeisen.ru).
1.145. Cucrema GbICTpbIX NNaTexen—nraTtexHas cnctema baHka Poccum « CucTtema ObiCTpbIX MaT exeny.

1.146. Cuctema ParicpdanzeH TenemHdo — aMCTaHUMOHHasicuctema baHka, yepes KoTopyto KnmeHT MoXeT nomyyYuTtb psg ycnyr no TenedoHy
B cooTBeTcTBMM ¢ Pazagenom 13 O6wmx Ycros wit.

1.147. Cucrtema PandpanseH-OHnanH (Raiffeisen-Online), Cucrema — cuctema obpaboTkm n nepegadm SNeKTPOHHbIX JOKYMEHTOB 1/nm
OPYTVX 3NEeKTPOHHbIX AaHHbIX, BKIOYasi NporpaMMHo-annapaTHbie CPpeAcTBa M OpraHu3auMoHHbIE MepONpUSTUS, MPOBOAMMbIE C LESbo
npepnocTasneHust KnueHty, [loBepeHHomy nnLy, Peberky® 6aHKOB CKVX M UHBIX YCRYT, @ Takxke A0B eAeHUs MHOM MHbopMaLmn.

Ecnn KnueHT Takoke obenyxuBaercs B baHke kak MHAVB Ay anbHbiA NnpeanpuHMMaTernb, TO Npu nogknodeHny goctyna B Cuctemy ParidhdariaeH-
OxnanH KnueHT nonyyaeTt MHGOOPMaLMOHHbIN AOCTYNK CBOMM CHETaM MHAMBUAY anbHOro NpeanpuHUMaTens.

1.148. CepBuC ObICTPbIX NnaTexen — NepeBodbl, OCYLLeCTBsAeMble B paMkax Cuctembl BbICTpbIX NnaTexen ¢ NCnonb3oBaHueM cepaica
GbICTpbIX NNATEXen, a Takke npegocraensemMasi baHkom KnveHTy ycnyra, no3sonsioLas:

- OCYLWEeCTBIATb NepeBOObl AEHEXHbIX CPEeACTB B peXunume peasibHOro BpemMeHun co CueTaHacuer nony4varens - CbMBI/I“IeCKOFO nmualropm,qmquKoro
nmua/ MHOMB NayanbHOro npeanpuHuMmarend, ot KprTbII7I B UHOW KpeanTt HOW opraHusauuu;

- oMyyYaThb NepeB aabl AEHEXHbIX CPEACTBB PEXMME pearnbHOro BpeMeHn Ha CyeT.

1.149. CepBuc nepeBofoB —ycnyra, npegocrasnsemMas baHkom KnueHty B Cucteme 1 no3sonsioLLas ocyLLECTBATb NEPEBO OEHEXHbIX CPECTB
C nnaTexHou (6aHKOBCKOW) KapThbl, B biMy LLIEHHOW UHOW KpeauT HOM opraHm3aumei, Ha KapTy, BbinyleHHyoHa ums KnveHTa.

1.150. CepBMuC 3MeKTPOHHOW perucTpauMun caerniku — cepBuc B pexume online, Bknovawowmii B cebs odopmiieHne yCUneHHon
KB anndmumpoB aHHOM 3NeKTPOHHON nognucu ans KnueHTa(-oB), popMupoB aHne, noannucanune u nepedadvy B baHk 3assneHuns Ha AKkpeauTye, a
Takke OpMMPOBaHME M HanpaBIlieHNe MakeTa JOKYMEHTOB B 3MIEKTPOHHOM BWAE Ha rOCyAapCTBEHHYHO perucTpauuio nepexoga npasa
cobCTBEHHOCTM / JOroBOpa [A0NeBOro yyactusi (yCTynkv) n unoTeky / goroBopa 3arnora npas TpeboBaHus / MMOTeKkn B CUCTEMY 3TIEKTPOHHOM
[OOKYMeHT0000p0Ta COOTBETCTBYIOLLETO TEppUTOpUarnsHOro opraHa YnpaesneHus ®egepansHoi cnyx bl rocyaapCTBEHHON peructpauum, kagactpa
1 kapTorpadwmm (PocpeecTpa) Yepe3 aBTOMarM3npoBaHHy CUCTEMY 3IIEKTPOHHOIO JOKYMEHTOO60pPOTa COOTBETCTBYHIOLLErO TEPPUTOPUATILHOM
opraHa YnpasneHust ®egepanbHo crny6bl rocyapCTBEHHOW perncT paumu, kagacTtpa u kaptorpadun (Pocpeectpa). CepBuUC 3neKT pOHHOM
pervcTpaumm caenku npeaocT asnseTcs MapTHepamm Banka™.

1.151. Cepsuc PayDay”® — nporpammHo-annapaTHblii komnneke, npuHaanexaumin 000 «Maiin.Py» 1 obecneuvs aiolmii NpeaocT aeneHve
Knunenty ycnyrv no:
—  [OCTyny K MHchopmaLmm 0 cy MMme 3apaboTHOW Nnar bl, pacCYUTaHHON ero paboToAaTenem Ha TeKyLUyo AaTy, AeT anvsauum 3apaboTHon
nnaTbl, CyMMe IEHEXHbIX CPEACTB, AOCTYNHOM ANs NOMyYeHus:;
— BbInnate paboToaaTenem OOCTYNHbIX ANs NONyYeHUst AeHeXHbIX CPEACTB No 3anpocy Knnexra
Ha Y CIoB UsiX NOb30BaTENBCKOro CornalleHus, 3akmnodeHHoro Mexay KnmeHtom n OO0 «Maiin.Py» B nopsake, yctaHosrneHHoM . 10.1.10 O6Lumx
Ycnosun.

7 Boiny ck [lononHuTtensHoit KpeamTHoit kapThl Ha uMsi PeBeHka ocy LLeCTB NAeTCA N0 Mepe TeXHUYECKO peannsaLmm.
18 B cootBETCTB UM C N.10.4 OBLLUMX YCHOB Wil

¥ Ycny ra npenocTaB nsieTcst ¢ MOMEHTa TeXHUYECKOi peanvaaLinm.

2 ycny ra NpefocTaB NAeTCs C MOMEHTA TEXHUYECKO peanusaLinm.
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CepBuc PayDay npefocTaBnsercs:

1) ecnu pabotogatens KnueHTta 3akntouun cornawenune ¢ OO0 «Mann.Py» o npegoctasneHun Cepeuca PayDay cBoum paboTHuKam.
KrnmeHT MOXeT yTO4HUTb MHGOPMaLMIO O TOM, NOAKIoYEH i ero pabdotogatens k Cepsucy PayDay, o6paT MBLUMCH HEMOCPEACTBEHHO K
paboToaaTento;

2) KnueHty, y koToporo B CucTeme MoakmnioYeHa onumsi «nepesombl No HoMepy TenedoHay , Npy YCroB UM NpeaocT aBneHns KnneHtom
3asBrieHnst cB oeMy paboTofaTento o HamepeHun nogkntounts Cepeuc PayDay .

CsepeHnss 0 cyMmme 3apaboTHoM NnaTthl, B TOM Y1CIie AOCTYMHOMW Ans MofyYeHns, AeT ansix ee pacyeTa npegocTasnstoTes baHkom Ha ocHoBaHMK
nHdopmaumu, npegoctasneHHon OO0 «Maiin.Py». BaHk He HeceT OTBEeTCTBEHHOCTH 3a KOPPEKT HOCTb NPEeAOCTaBNEHHOM MHGOPMaLMu, a Takke
3a pgevictBusa pabotogartens n OO0 «Mann.Py» npuocyuwecTBneHun Bbinnat B pamkax Cepuca PayDay.

1.152. CoTpyaHuk BaHka — coTpyaHuk BaHka unm coT pyaHUK MHOM KOMMNaHWK, BKITOYEHHOW B onpeaeneHHbIi baHkoM nepeyeHs.

1.153. CornaweHue — cornalleHne o NepevncrieHnn JeHeXHbIX CPEACTB U NpefocTaBneHu 6aHKOBCKUX KapT 3akmnovaemoe mexay baHkom u
KomnaHwuer nnm nucbemo, Hanpaensiemoe Komnanuvern B baHk 0 HaMepeHun ocyLLeCTBAATL NepevncrieHme 3apaboTHON NnaTbl, MHbIX BbIaT B
pamkax TpyAoBbIX OTHOLIEHWI KnineHTam no oT AerbHbIM NaTeXHbIM NMopyYeHUsIM CO CHETA, OT KPbITOrO B CTOPOHHEW KpeAUT HOM OpraHm3aLmu.

1.154. CornaweHhue o MakeTe ycnyr — CornatleHue o NnpefaocTaB neHun MakeTaycnyr, 3aknodeHHoe mexay KnmeHTom n BaHkom.

1.155. Cpok KpeauTa — neprog Bpemerm ons ucnonb3osanuns Kpeauta, ycraHoBneHHbI B KpeautHom [JoroBope (4aHHbIA MY HKT NPUMEHM K
KpeanTtHbim [Jorosopam, 3akntoueHHsiM 4o 01.07.2014).

1.156. Cpok Bo3Bpata Kpegura

— B uensx Pasgena 8 «[Mopsigok npeaocTaBneHnst u noraweHus Mot pebuTensckix KpeantoB» — Nepuos BpeMEHU, B TeveHne kotoporo Kpemr
JomkeH ObiTb BoO3BpalleH 3aemuwmkoMm bBaHKy, ycTaHOBMeHHbM B MHOMBUMAOyanbHbIX YCMOBUAX WM KOHKPETHas fdaTa, YKasaHHad B
M HomBmayaneHbIX YCNOBUSIX, 4O HACTYyNneHus kKoTopon KpeanT gormkeH ObiTb BO3BpalleH 3aeMuwmkoMm baHKy (oaHHbIA NYHKT NPUMEHM K
KpeautHbiMm [loroBopam, 3akntoyéHHbiM ¢ 01.07.2014).

— B uensax Pasgena 9 «[Nopsgok noraweHnst KpeamT OB Ha NpuobpeTeHne TpaHCNOPTHOrO CPeACTBay — Nepuos, B PEMEHN, B TEYEHAE KOT Oporo
Kpeaut gorkeH 6biTb Bo3BpalleH 3aemMuwmkom baHky, ycTaHOBNEHHbI B HAMBMAYanNbHbIA YCNOBUSX (AaHHBIA MYHKT NpUMeHUM K KpeaurHeim
[oroBopam, 3aknoyeHHbiv ¢ 01.07.2014).

1.157. CcyAHbIN cYeT - CYET, Ha KOTOpoM BaHk yuuTbiBaeT 3agomkeHHocTb no KpeauTHoM kapTe, onepauum no NpedocTaBreHnio U B osBpary
MoT pebuT enbCcKNX KpeauToB.

1.158. CtpaxoBaTtenb - 3aeMLyIK unv 3anorogar enb, 3aKro4varoLme Joros op cTpaxosaHus MNpeameta 3anora.

1.159. CueT — cueT KnueHta/3aemwwmka, oTKpbITbi B BaHke: Tekywmii cyeT (Kak ¢ ucnonb3oBaHnem Kaprbl, Tak 1 6€3 BO3MOXHOCTU B birycka
KapTbl kK HeMy), B TOM Yucrie HakonuTt enbHbii cyeT, BrompkeTHbIN cYeT, cYeT BKaga A0 BOCT peboBaHus, [enosnTHbIn cyer?t. Cuet ncnornb3yeTcs
ONs NPOBeAeHNs HanM4YHbIX U 6e3HaNMUHbIX pacyeToB, HE NPOTBOPEYaLLMX OENCTBYIOLWEMY 3akoHoaaTenscTBy Poccuickon ®enepaumm. Cqer
He MOXET MCMNOMb30BaTLCA AN OCYLLECTBEHMS Onepauni, CBA3aHHbIX C NpeanpuHMMaTensCkor AesTensHoCTbo. o CHeTy MOryT Npoxommb
onepaumm, CBSI3aHHble C OCYLUECTBMEHNEM NPOeCcCMOHanbHON AEATENbHOCTU (M3NYECKUX UL, HEe SBMSIOWMXCA MHOMBUAOY anbHbIMU
npeanpyH1UMaT ensvMn 1 NPUMEHSIIOLLMX CneumnarnbHbIA HanoroBbl pexxmm «Hanor Ha npodeccroHanbHbIN 40X0O».

[nsi onpegeneHHbIx HKe 6aHkoB ckix ycnyr C4eT onpenensier cs:
— B uensax Pasgena 7 «[Mopsigok npegocTaBneHus 1 noraweHust Kpegutos ans pacyetoB no Onepauunsim no KpeantHon kapre» — kak O4eT ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPbIN CyXuT Ana ydeta Onepaumi no KpeautHom kapTe. 3aeMLWMK MMeeT NpaBo OCYLLECTBISATL onepawm
B pamkax [octynHoro 6anaHca ¢ wucnonb3oBaHvem KpeauTHon kaptbl U [MH-koga wnm Homepa KpeguTHomn kapT. Pexum CyeTa He
npegycmaTpuBaeT BO3MOXHOCTb COB epLUEHUS Onepauymin, B TOM YMCe nepeBoja AeHeXHbIX CpeacTB, B paMkax [JoCTynHOMo ocTaTtka B MHOM
nopsiake, KPOMe Kak ¢ Mcnonb3oB aHnem KpeantHow kapTbl n [N H-koga nnn Homepa KpeauT Hol kapThbl.
— B uensax Pasgena 8 «[Mopsgok npegocTaBneHus U noralleHus Mot pebuTtenbcknx kKpeamtoB» — kak C4eT, oTkpbIThI B BaHke B Barnare
KpeauTa, Ha koT opbiit BaHk 3auncnser cymmy Kpeguta. Co CyeTa ocyLLecTBNAETCs norallieHe 0OCHOBHOro Aonra no Kpeauty, ynnata npoueHToB
3a nonb30B aHve Kpeantom 1 MHbIX NnaTexen baHky.
Ha ocHoBaHuu 3asBneHrs 3aemwwmika u ¢ cornacus baHka C4eT MoXeT OblTb U3MEHEH Ha UHOW GaHKOB CKUIA CYET, OTKPLITLIN B BaHke. B Takom
cnyyae Bce nonoxexusa KpegutHoro [JoroBopa, kacatowpecsa CyeTa, OyayT pacnpoCTpaHATLCA Ha YKas3aHHbI cHeT. 3as8BneHne Ha U3MEHeHre
cyeTa ana uenewn noraweHus Kpeamta moxeT 6bITb 000pMITIEHO:

o B [logpasgenenun baHka;

e B /HdopmaumoHHoM UeHT pe baHka B cooTBeTCTBUM C NpaBunammn Pasgena 12 O6wmx YcnoBwui ¢ 0653aT enbHbIM HanpaBreHem CkaH-
Konuu 3asBreHns o6 nsmeHeHnn Cyeta Ha ykasaHHbIi BaHkOM agpec anekT poOHHOW NOYT bl HEe NO3AHee AHS, Criefylolero 3a AHeM
o6palleHnsa B NHdopMaLmoHHbIN LeHT p BaHka. CkaH-Kkonus yKasaHHOro 3asiBNeHns SIBNSeTCA 9KBUBANEHTOM 3asB NeHs Ha By MaxHOM
HocuTene, noanucaHHoro KnveHtom. baHk He ncnonHseT 3asBneHne 06 nsmeHeHun Cyeta OO MOMEHTa MOMYYEHWs CKaH-Komm
yKa3aHHOro 3asiB fleHns;

e B Cucteme. Batom cnyvae 3asiBneHvie nognucbiBaeTcst KNMeHToM NpocTol 3MeKTPOHHON NOANMCHIO C Ucnorb3oBaHneM Krtoua npoctoi
3NeKT pOHHOM nognucu B cooteeTcTBUM ¢ 10.2.15 O6umx Ycnosui.

— B Uuenax Pasgena 9 «[lMopsagok norawleHnst KpeautoB Ha NpruobpeT eHve TpaHCNOPTHOIO CpeacTBa» - Kak TekyLwmin cyeT 3aemMuyika B baHke B
Bantote Kpeauta, ykasaHHbii B 3asBneHm Ha Kpeaut /I HovBuay aneHbIX yCNoBusix, Ha KOTopbl baHk 3aduncnset cymmy Kpeauta. Co Cyeta
OCYLLUECTBSAETCA noraleHme OCHOBHOro gonra no Kpeauty, ynnata npoueHToB 3a nonb3oBaHne Kpeantom u nHbiX nnatexen banky. Ha
OCHOB aHWK 3asiBNeHns 3aemumka u ¢ cornacus barvka CueT MoXeT 6bITb M3MEHEH Ha MHOW BaHKOBCKUI CHET, OTKPbIThIN B BaHke. B Takom criyuae
Bce nonoxenus KpeautHoro [loroBopa, kacatowpecsi Cyeta, Oy gy T pacnpoCcTpaHATLCA HA yKa3aHHbIN CYET .

1.160. TeKywwmm cHeT - TEKYLLMIA CHET B POCCUMCKNX PYOnsixX, OTKPbITbin B BaHke Ha uMsa 3aemuyika B criydae nonyyeHns Kpeguta B MIHOCTpaHHON
BaroTe, ykasaHHbim B 3aasneHnmHa Kpeant /MHavemay anbHbIX Yy CNOBUSIX.

1.161. TpchnopTHoe CpeAacTBoO - aBTOTPAHCNOPTHOE CPpeaCTBO, MOTOTPAHCMOPTHOE CpeacTBO, CaMOXoAHasA MallMHa Ui B QOHOE TPaHCMOPTHOe
cpeacTBo, HOMBUayarnbHbIE NPU3HAaKM KOTOPOro (OI7I) YKa3aHbl B 3asBrieHMn Ha erD,I/IT m HOMBUAOYyanbHbIX YCIoOB UAX, np|/|o6peTeHHoe B
COBCTBEHHOCTb 3anoro,anens=| HaycnoBuax4yacTuny HOW UI NOSHOM OMNNaT bl 3a CYeT er,qma.

1.162. Tapudbbl — JOKYMEHTbI, yCTaHaBMNMBAIOLLME pa3Mepbl BO3HarpaxaeHusi, Bavmaemoro baHkom ¢ KnmeHToB, NpyMeHMbIE NMPOLEHTHbIE
CTaB K1, pa3mepbl HeYCTOVKA (MeHw, WT padha), nHyto MHopmaumio.

CneupnanbHble Tapudbl (Hanpumep, Tapydbl MO KOHKPETHbIM onepaumsiM, Tapudbl B OTHOLLEHUM onpeaerneHHbIX rpynn KnueHtos, Tapudb,
yCTaHOBMEHHbIe AN oTAenbHbIX Mogpaspenenun baHka) obnagatoT npropuTeToM Hag obuwmmMu (cTaHaapTHeiMK) Tapudiamu. Tapudel ans
KnvuenToB kateropum Private Banking (nepcoHanbHoe 6aHKoBckoe obcnyxvBaHve) obrnagaloT npuoputeToM Hap obummu (CTaHaapTHeIMM)
Tapudamu, Tapudbamu ansg 3apnnaTtHbIX KMTMEHT 0B U TapudiamMu Ans UHbIX rpynn KnveHT oB.

HesaBwuncumo oT gaBHOCT M 3aknoveHns [lorosopa mexay KnmeHtom n BaHkom B oTHoleHun KnneHTa npumMeHsioTcsa Tapudbl U ycrosus,

2 MonoxeHunst OBLMX YCRoBuii o CueTe NPUMEHNMbI K [1eno3nTHOMY CYETy TONbKO B pamKkax, onpefeneHHbIX []enosuTHbIM [OroB OpoM.
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AencTBYOLLMe Ha JaTy CcoBepLUeHWs onepauumn/ npegocTasneHns cepeunca, yCryru, eCiiv uHoe He yctaHosreHo Obummm Ycnosusamu, [lorosopom,
Tapudramu nnbo Mpae mnamu no Kaptam. Tapudbl ABNAKOT CA HEOTHEMITEMOW YacTbio [loroBopos.

Mo Oeno3uty BaHkom He MoXeT 6bITb OAHOCT OPOHHE COKPALLIEH CPOK AEWCT B WS JOTOBOPa, YMEHbLLEH pPa3mMep NPOLIEHT OB, YB EMNYEHO UMM
yCTaHOBMEHO KOMMCCMOHHOE B O3HarpaXxaeHune no onepaumsm, 3a UCKMIoYeHeM Criyyaes, Npeay CMOTPEHHbIX dheaepanbHbIM 3aKOHOM.

1.163. Tapudbl ana 3apnnatHbix KnneHToB — Tapudel no BaHkoBckum kapTam u CyeTam, gercTBytoume ana 3apnnatHeix KnneHTos u
M HamevayansHbix 3apnnatHbix KnuenTos. [Ans 3apnnatHbix KnueHToB aaHHble Taprdbl ykasaHbl B [JoroBopax, 3akIo4eHHbIX ¢ 3TuMu KnneHramm
Kak nony4vatensaMu OEHeXHbIX CPeAcTB, B MNOfMb3y KOTOPbIXx KOMMNaHWs ocyLlecTBRseT nepevyncrieHne OeHeXHbIX CPeacTB B MOpsaKe,
ycTaHoBneHHoM CornaLleHeM v NpunoXKeHbl ¢ MHGOPMaLMOHHOW Lernbio k CornalLeHunio.

1.164. Tpe6oBaHue —TpeboBaHWe O NPEAOCT aBIEHNM NBFOTHOrO Nepuoda No KpeanT HoOMY JoroBopy B cooTBercTaum ¢ 3akoHom Ne 106-D3.

1.165. YBegomMmneHve O NpMOCTaHOBNEHUN — YBEOOMIIEHME O MNPUOCTaHOBIIEHUM 3a4MCNEHNS OEHEXHbIX cpeacTB Ha CueTr KnmedTa -
nonyyarens CpeAacTB, COCTaBMSEMOE KpPeOUTHOW oOpraHvM3auuen, obCnyXuBatoLlen sIBMSOLErocs HpUAMYECKMM NMUOM MNraTenbLUMKa,
Hanpasnsemoe B baHk no goopme 1 B nopsgke, KOTopble yCTaHOBMEHbI HOpMaTuBHbBIM akTom BaHka Poccuu.

1.166. Ycnyra «AnbTe pHaTUBHbIM NnaTex» - ycnyra baxka, 3aknovarowascs B NpeaocT aBneHMn 3aeMumkamM cneumanbHoro NpeanoXxeqs B
COOTBETCTBAM C N.7.6.7 OBmMx YCnoBuWI Ona NoralleHnst 3aoShKeHHOCTM No onpeaeneHHeiM Onepauusm no KpeautHowm KapTe B Teyerve
HecKonbknx OTYETHbIX NEPUOAOB MO NPOLEHTHON CTaBKe, OTNIMYHONOT YCTaHOBNEHHOW B VI HAMBUOY arnbHbIX Y CIOBUSIX B MEHbLLY KO CTOPOHY.

1.167. YctpoucTBa BaHka — 6aHKOMaTbl, 3MEKTPOHHbIE TEPMUHATbLI, B TOM YMCTIe TEPMUHANBI CAMOOGCIYX1BaHWS, NOC — TepMUHansl u M H
nagbl, yCTaHoBMeHHble B MNoapasaeneHusix baHka, UMMAPUHTEPbI U ApyrMe TeXHUYeckue cpeacTBa, NpeaHa3HauYeHHbIe AN OCYLUECT BreHust
orepaumii ¢ ncnonb3oBaHiem Kapr.

1.168. Xaw-KoA — Npon3BoribHas NocrneaoBaTensHoCTb BykB 1 undp, nNonyyYeHHas B pesyfbTate npeobpasoBaHis 3NEeKTPOHHOTO JOKYMEHTa,
BXOAALWEro B lNMakeT anekT pOHHbIX JOKYMEHTOB, C NOMOLLbto anroputma MD5 (xaw-dyHkuus ). OTnpaeka NakeTa 3neKTPOHHbIX AOKYMEHTOB OT
BaHka KnneHTy 1 HaobopoT OCYLLIECTBISIETCS C NPUMEHEHMEM X3 LL-py HKUMK.

XalL-Koabl YKa3bIBaloTCAB 3asBreHuun, kotopoe KnneHt nognuceisaet B Cucteme Krntovyom npocTon 3MeKTpOHHON NoANMCcK ¢ XaLU-KoA0M. X3 LL-Kog,
COOTBETCTBYET KOHKPETHOMY JNIeKT POHHOMY AOKYMEHTY> 1 MoATBepkaaeT HeU3MeHHOCTb [lakeTa 3MeKT POHHbIX JOKYMEHTOB, NepenaHHo
nocpeacTtBoM Cuctembl oT BaHka KnneHTy n Hao6opoT. Npy HeobxoammocTv KnneHT MoXeT yA0CTOBEPUTLCS B COOTBETCTBUM XaLU-koaa 1 MNMaketa
3MEKT POHHbIX JOKYMEHTOB CaMOCTOSTENbHO.

Bce nokymeHTbl, BXxoaswme B cocTaB [lakeTa aMeKT pOHHbIX IOKY MEHTOB, CHUTAIOTCA NOAMUCAHHBIMM YKa3aHHbIM Ko4oM NpoCcTon 311eKT POHHOM
noAarnmncu ¢ XaLwU-KoaoM.

1.169. UenbKpepauTa—ycraHoBneHHas B 3asiBrieHun Ha Kpeaut/MHavBnay anbHbIX Y CROBUSIX Lienb/Uenu npeJocTaBrieHns 3aem LKy OEHEKHbIX
cpeacTB. Kpeaut npenocraBnsifics 4ns onnar bl CTOMMOCTM TpaHCMOPTHOrO CPEACTBA U NoralleHnst 3a0PKEHHOC TV 3aeMLLyka nepes apy M
©6aHkoM. o coBCTBEHHOMY KEMNAHMIO 1 YCMOTPEHUO 3aeMLLIK MOT AOMNOMHUT eNbHO B bIOPaTh 1 MHble uenu Kpeguta.

1.170. UudpoBas kapta—KapTa, undpos o 06pas kotopon [lepxatenb KapTbl 3apernctpupoan B Lindpos om nnaTexHom cepsuce.
1.171. UudcpoBon nnarTexHbIN ce pBUC:

- [MnaTexHbIi cepuc Apple Pay, no3sonsowmin coBepLuaTtb beckoHTakTHble onepauun ¢ Lindyposor kapTon. YcTaHoBka Apple Pay Ha
MobunbHOe yCTpoWCTBO MOXET ocyLUecTBNATECA [epxaTtenem KapTbl camoctoaTensHo (Ansa atoro [lepxatens KapTbl coBepluaeT AenCTBuS,
HeoOXxoaMMble ANs KONMPOB aHUsSi yKasaHHOro NPUIIoXKeHNs ¢ caita www.itunes.apple.comB ceTu VHTepHET) nnn aBToMaTU4eckn B pamkax
0BHOB NeHNs B epcumnnporpammMHoro obecneyeHns MobunbHoro ycTpoincTaa. YctaHoBka Lindpos oro nnatexHoro cepsuca Apple Pay Ha Hocumoe
ycTpoWcTBO ocyLiecTansiercs [epxatenem KapTbl camocTosTensHo. Ans aToro Oepxatens KapTsl NponM3BoanT CUHXPOHM3aumio Hocumoro
ycTporictBa ¢ MobunbHbIM yCTPOMCTBOM, Ha KOTOPOM Yy>ke YcTaHoBMeH Lindpos o nnatexHbIvi cepsurc Apple Pay, n gobas neHne Lindppos o kapTbl
Ha Hocrmoe ycTpoiicTBO.

- OrnekTpoHHoe npunoxenne Samsung Pay, nossonstoLee coBepluaTe beckoHTakTHele onepauunc Lingpos o kapTon. YcTaHoBKa Samsung
Pay Ha MobunbHOe yCTpPOMCTBO MOXET ocylecTBnarbea [epxatenem KapTtbl camocTtositensHo (ana atoro Oepxartens KapTel coBepuaer
OencTBusi, HeOOXoauMbIE ANA KOMMPOBaHWS YKa3aHHOro NpUIoXeHua ¢ canTta http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetu
M HTepHeT) nnmn aB TOMaTM4eCKN B pamKkax 0OHOBEHMS BEPCUM NpOrpaMmmMHOro obecnedeHnst MobmnbHOro ycT poncTea;

- 3nekTpoHHoe npunoxeHne Google Pay, no3sonstoLlee coBepllatb beckoHTakTHble onepaumu ¢ Lindposon kapTon. YctaHoBka Google
Pay Ha MoGunbHoe ycTponCTBO MOXET ocyllecTenaTbes [epxateneM KapTel camoctosTensHo (ans aToro Oepxatens KapTbl coBepleer
OencTBUsi, HeobXoaMMble AN KONUPOBaHUS YKa3aHHOro NPUIIoXeHus ¢ canTta https://www.android.comintl/ru_ru/pay/ B ceTun NHTepHeT) um
aBTOMarn4ecku B paMmkax 0OHOB feHWs1 B epcim NporpaMmMHoro obecnedenunst MobunbHoro ycT poicTBa;

- MnaT exHbI cepBuc Garmin Pay®®, no3sonstoLmil coepluaTb BeckoHTakTHble onepaLmm ¢ Lindpos oii kapT oit. YcTaHoeka Garmin Pay Ha
Hocumoe ycTpolicTeo ocyluecTensietcs [lepxxatenem Kap Tl camoctositensHo . [nsa aToro Aepxatens KapTbl coBepLiaeT AeCTBUSI, HEOOXomMble
4N KONUPOB aHUS YKa3aHHOTO MPUIOXKEHUS ¢ canTa https://connect.garmin.com/ru-RU/ B ceTu M HTepHeT Ha MobunbHoe yCT pocTBO, NOCTe Yero
NPOW3B OANT CUHXPOHM3aLMI0 HocnmoroycTtpoincteac MobunbHbIM YCTPOCTBOM 1 Ao6aB neHune Lindppos or kapT bl Ha Hocmoe yCTponcTBo;

- AnekTpoHHoe npunoxeHue Kowenék Pay, no3sonsioLlee cosepLiatb beckoHTakTHbIe onepaumu ¢ Lindpos o kapTon. YcTaHoBka Koluerék
Pay Ha MobunbHoe ycTponCTBO MOXET ocyLUecTBNsTbCa [epxaTtenem KapTbl camoctosiTensHo (ans atoro Oepxartens KapTbl coBepLeer
[eicTBUs, HeobxoauMble [N KONMPOB aHKs YKa3aHHOTo NPUIOXeHUs ¢ caiTta hitps://koshelek.app/ https://koshelek.app/s cetn NuTepHer)
UM aBTOMarun4ecky B pamMmkax 0OHOB NeHWs B epcum nporpaMmmHoro obecnedenuns MobuneHoro ycTpoiicTea.

1.172. YaTt — kaHan obpaileHnss KnmeHta B baHk B dopmaTte nepennckm B pexxmme pearnbHoro Bpemenn Ha Cante baHka/ B Cucteme/ B
MobuneHom npunoxeHunn/ B mecceHmkepax Whatsapp, Viber, Telegram. lMepenucka KnueHTa n coTpygHuka baHka xpaHutca BaHkom B
COOTBETCTBUMN C €ro BHYTPEHHUMW AoKyMeHTamu. BaHk n KnueHT noarBepxpaloT, 4TO Takas nepenucka B Yate sBnsSeTCs AOCTaTOMHbIM
OOKYMEHT anbHbIM NoATBepxaeHnem dakt a nogadm KnmeHtom B BaHk 3asB neHusi/pacnopsbkeHust/ ckaH-konmia JOKy MeHTOB. [Nopsigok obpalleHvst
KnueHTta B YaT 1 yoocT oBepeHus 3asBneHnin/pacropsieHuin/ ckaH-konui 4oky MeHToB KnineHtaonpenensier cs B cCOOTBETCTBWA € 1.12.16.

1.173. OneKTpoHHasA noanucb BaHka — yHMKanbHas nocrnefoBaTenbHOCTL CMMBONOB, OyKB, YMcen, 3HakoB, cdopmupyemas BaHkom B
aBTOMarn4yeckoM pexnme 1 ABNAILAACSA NPOCTON 3NEKTPOHHOM NOAMMCHI0 B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHom oT 06.04.2011 Ne 63-83 «O6
3NEKT POHHOM Mognucny. AnNekTpoHHas nognuck baHka ncnonb3yetcs B cooTBercTBuM ¢ OBLyMy YenoBusimu, cogepkutces B VI HavBrAayareHbIX
yCrnoBusix, HanpaBnsembx baHkom KrnveHty no Cucteme PanddpanseHn-OnnanH, 1 no3sBonseT uaeHTudmumMpoBaTth nnLO, MOANUCaB LLee
MHavBuvayansHble yCcrnoBus. YCTaHaBNMMBaKTCA CriefyoLme npaBuna onpeaeneHus niua, KoTopoe nognucano NHavemayanbHele yCrnoBus, no
OnekTpoHHon noanuncu baHka: B ToM criyyae, ecnv I HonBuayanbHble ycroBus Hanpasnstorcs bankom KnueHty no Cucteme PanddbarnaeH-OHraiH
1 cogepxat QnekTpoHHy'o noanvck baHka, npeanonaraeTcs, 4To ViHavBuayanbHble yCrnoBust NoanvMcaHbl baHkoM. [NonoxeHns HacToALLEro nyHKTa
NMPUMEHSIOTCS B OT HOLWEHUN VI HAMBMAYanbHbIX YCrOBUIA, NOANUCEIBaEMbIX DNEKTPOHHON noanunckio baHka B PanddanseH-OHnaiH B nopsiake,

2 MpoBepuTb COOTBETCTBME INEKTPOHHOTO [IOKY MEHTa, BXOAALIEro B [1aKeT 3MEKTPOHHLIX [OKy MEHTOB, XALHKOAy MOXHO C MOMOLUbI0 KOMaHOHOM CTPoKW Ans
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\Ivan\passport.png MD5), ans MacOS - md5 / (hanpumep, md5 /Users/lvan/Documents/passport.png).
2 ycny ra npefocTas nseTcs No Mepe TeXHUYECKoi peanusaLmm.
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ycTaHoBneHHoM nn. 1-2 n. 1.82 O6wwx Ycrnos uii.

1.174. neKTPOHHbIN AOKYMEHT — Nony4YeHHbln BaHkom/KnneHTom, [loBepeHHbIM nMuomM, Pe6éHkom no CucTeme, yepes Cant baHka oKy MeHT,
B KOTOPOM MHCpopMaLmsi NPeAcT aBfieHa B 3N1eKT POHHO-LMdpoB oM hopMe, a TakKe 3anuch TenedoHHoro pasrosopa KnneHta ¢ baHkom npu
ob6patleHmn B THdopmaumoHHON LieHT p BaHka, KOoTopbin(as):

— nognucaH B CvucTeme JnekTpoHHOM noanuckbio baHka — NnpumMeHMMo K VHAMB Ay anbHbIM YCIOBUSIM, NOANMCHIBAEMbIM NPU 3aKMH0YEHM
KpeownTHoro [loroBopa B nopsigke, ycTaHoBrneHHoM nn. 1-2 n. 1.82 O6umx YcnoBui;
— noanucaH B Cucteme OgHopasoBbiM naponem KnueHta, [loBepeHHoro nuua, Pe6éHka — NpuMeHMMO KO BCeM SNEeKTPOHHbBIM JOKYMEHTaM,
KpOMe yKa3aHHbIX HUXe;
— nognucaH KnneHtom B CUCTEME NPOCTON 3NEKTPOHHOM NOAMMUCHIO C UCNONb3oBaHVieM Krnkoya NpoCcTomn 3MeKTPOHHOM NOAMWCY B COOTBETCTBMM
¢ n.1.68.1 OBbwyx YcnoBuii - N(PUMEHNMO B Crydasix, NpedyCMOTPeHHbIX B nn. 1-2 n. 1.82 Obumx Ycnosuii, nmbo npeayCMOTPEHHbIX MHLIMU
[0roBopamu, 3aknodeHHbIMM mexay KnneHtom n baHkom;
— nognucaH KnneHtom B CMCTeMe NPOCTOM 3NEKTPOHHOM NOANUCKHHO C MCMONb30BaHMEM Krtoua NpoCTON 3NEKTPOHHOM NOAMMUCH C X3LL-KOOOM —
NPUMEHMMO B CNny4vasx, NpegycMoTpeHHbIX B OBLLMX YCNOBUsIX, a Takke B MHbIX JOrOB Opax, 3aKrnoyaeMblX Ui 3aKMioYEHHbIX Mexay baHkom r
KnveHTom;
—  NOATBePKOEH dhakT oM naeHT udmkaumm Knnerta, JoBepeHHoro nuua, PeGéHka 1 npeaocTaB neHnsieMy goctyna k Cucteme (C npyMmeHeHeM
JI0rMHa, Napons UM UHbIX MAEHTUMKATOPOB, yKadaHHbIX B M. 10.2 O6umx YCnoBumin, NO3BONAOLMX NOATBEPANTL, YTO SNEKTPOHHbIN AOKYMEHT
cocTaBneH KnmeHTom) — NpUMEHNMO K 3asBneHnaM Ha 6nokmpoBKy KapThbl, Ha nogknodeHme CepBuca «YBeaomreHuns o6 onepaumsax», Ha
OTKIOHEHME/MPUHATNE CNeLmanbHOro npeanoxeHust badka, pasmeLugHHoro B pasgene «lMpegnoxeHuns ans Bac» Cuctembl, 06 UaMeHeHMM cpoka
aencTBusi MocTosHHOro Nopyyenns, k PacnopspkeHnsmM Ha nepeB o4 AEHEXHbIX CPEACTB B POCCUNCKUX pybnax mexay Chetamu ogHoro Knvexra
(B TOM yucre ana uenen nononHeHus [eno3uToB), kK MomeHTanbHbIM NepeBogam mexay Kaptamu ogHoro KnmeHta B poccumnckux pyonsix, K
PacnopsixeHusiM Ha onnaty MobunbHOro TernedoHa (TornbKo Npu NononHeHnu cyeta KoHTakrHOro Homepa MobuneHoro TenedoHa KnuenTta), a
TaKkke k PacnopsxxeHnsaM Ha onnaTy yCnyr (3a UCKIoUEHUEM NOMONHEHUS! MHTEPHET-KOLLEMLKOB/3MEKTPOHHBIX KOLLENbKOB)?:
— nopTBepxaéH KogoBbiM CNOBOM UM UHBIMWU CPEACTBamMy B nopsigke, ycTaHoBrneHHoM Pasgenom 12 O6uwmx YCrnoBwuid, NO3B ONSIHOLLYMM
NOATBEPAUTb, YTO ONEKTPOHHBIA JOKY MEHT cocTaBrneH KnneHTtowm;
— noanucaH Ha CaiiTe baHka NpoCTON 3NeKTPOHHOM NOAMUCHIO C UCMOob3oBaHMeM Krova MpoCTol 3MEKTPOHHOW NOAMUCYA B COOTBETCTBIM C
n.1.68.2 O6wmx YcrnoBuit;

—  MoAaTBepPXAEH UHBIM CNOCOBOM, Y CTaHOBIEHHBIM OrOBOPOM Mexay baHkom n KnneHTom.

1.175. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMel pacno3HaBaHusi U npuemMa Kynop, C MOMOLLLIO KOTOPOro KnnMeHT MoxeT BHECTH
HanMyHble AeHeXHble cpeacTBa Ha CyeT, K KoTopoMy BbinyLleHa KapTa.

1.176. Google — kopnopauusi Google Inc., npegocTasnstowan cepeuc Google Pay Ha MobunbHbIX yCTpoicTBax, paboTatoumx Ha Gase
onepaumoHHom cucTemsl Android.

1.177. Me2Me Pull (nepeBog co cBoero cyeta Ha CBOW CYET) - cepBUC NepeBoaoB CUCTeMbI ObICTPbIX NNaTexen, no3sonsaowmin Knmexram, y
KOT OpPbIX CHET OTKPLIT B KPEAMUT HblX OpPraHn3aLmsx, SBMsIOLLMXCS y4acTHUKaMy CUCT eMbl BbICTPbIX NIaTexe i:

- nmononHuTb CYHeT NyTeM OCYLLECTRINEHUS NepeBoAa AEHEXHbBIX CPEACTB CO CBOEr0 CHETa, OTKPLITONO Y APYroro y4acTHUka Cuctembl ObICTpbIX
nnaTexen;

- MOMOSIHUTb CBOM CHET, OTKPbITbIA Y y4acTHMKa CUCTEMBI ObICTPLIX MaTEXeN, Ny TEM OCY LLECTBNEHMS Nep eBOAA AEHEXHbIX cpeacTBco CyeTa.
1.178. Push-yBegomneHue - yBeOMIIEHVE, NepeaaBaemoe ¢ cepeepa baHka no 3awmugHHoMy kaHany B cetu MIHTepHeTt

— B MobunbHoe npunoxenue PariddarideHbaHka (Ha MobunbHoe y CTpoiicTBO, 3apernctpyposaHHoe B barke ans uenen nonyveHus KnveHrom
OpHopa3zoBoronaporns) ¢ Lensto npegoctasneHns OgHopasoBoro napons;

—  HaKoHTakTHoe MobunbHoe yCTPoNCTBO B MHCPOPMAaLWOHHBIX LiENsiX, B pamkax npegoctasneHms Ceparica «YBeaoMneHnst oo onepaumsixy,
B Uenax yBegomneHus KnneHTta o HeobxoaumocTu npegocTtasneHns B baHk JOKyMeHToB u(1nun) ceeaeHui ans obHo B neHnst baxkom
nHdopmaumm o KnueHte, [loBepeHHOM nuue, Bbirogonpuobpetatensx n 6eHedmumapHblix Bragenbuax KnueHTta, B TOM 4ucre
[OOKYMEHT OB U(MNnn) CBEAEHWI ANs y CTAHOBIIEHWS HANOroB Oro pe3uaeHT cTBa KnneHTa, ero B birogonpuobpeTtaTtens, BKroyas cBeaeH/ st
06 MHOCTpPaHHOM WAOEHTEMKALMOHHOM HOMeEpe HarnoronnaTenblyka, B COOTBETCTBAM C 3aKOHOAATENbCTBOM O peanusauum
MeXdyHapoaHOro aB ToMaT4eckoro obmMeHa mHaHCOBOW MHGOPMaLmeii.

B cny4yae ecnvm B MomeHT oTnpaBku Push-yBegomneHuss MoGunbHOe yCTpOCTBO, 3apemcTprpoBaHHoe B BaHke ansa uenei nonyydeHust KrveHrom
OpHopasooro napornsi, KoHT aktHoe MobunbHoe yCTpOoNCTBO He NoakmnoyeHo K ceTn MHTepHeT, baHk HanpaBnsieT KnueHTy pesepBHoe SMS-
coobLueHune. [locTaBka pe3epBHbiX SMS-CO0GLLEHUI OCYLLECTBISIETCS B CTAHAAPTHbLIE CPOKU, Y CTEHOBIEHHbIE ONepaTopoM MOBUNBHOM CBA3M.

1.179. QR-koA4 — ABYMEPHbIN LUTPUX-KOA, NOCPeaCTBOM CKaHMPOBaHUsi KOToporo B MobunsHom npunoxeHun PaiidpariseHbaHka KnveHt
nony4aeT MHGopPMaLmio O PEKBU3MTax Nonyvarens AeHeXHbIX CpeacTB — FopMANYECKOro nvua Unn MHAVMB nayansHoro npegnpuHumMatend. QR-kog
MOXET ObITb NPefoCTaBneH PUANYECKUM NIMLOM MM MHOMBUAYanbHbIM npeanpuHuMatenem KnneHTy kak Ha Kacce TOproB o -CEPBUCHOM
npeanpuaTus, Tak U MHbIM CNOCcOBOM, B TOM YMCre NOCPEACTBOM pasMeLLEHNs Ha odmumanbHOM CarTe TaKoro pUaMYECKOro nvua unm
WMHAMB MAyanbHOro npeanpuHumarens.

1.180. SMS-coo6LeHne —311eKT pOHHOE COObLLEHME, HanpaB NiieMoe Ha Homep MobubHOro TenedoHa KnuenTta, [loBepeHHoro nuua, PebeHka.
SMS-co006LeHnst MmoryT ObITb HanpaBrieHbl BaHkoM B pamkax npegocTasnexHns CepBuca, a Takke ans npegocTtasneHns Koga aktmeaum,
OpHopasos oro napons, OgHopa3oB oro kofa Moo B MHGOPMALIMOHHBIX LIENSIX.

1.181. CepBuc «YBegomnenus o6 onepaumsx», CepBuc® —ycnyra no HanpaeneHnio BaHKkoM MHAOPMaLMM O COBEpLLEHWN ONepauui G
“cnonb3oBaHnem Kapt u Cuctemsl B Buae SMS-cooblueHnii®® Ha Homep MobunbHoro TenedoHa KnuenTa, [JoBepeHHoro nuua, PebeHka,
3aperncT pupoBaHHbii B baHke gnst npegoctasnenns Cepsuca, imbo B Buae Push-yBegomneHuin Ha KoHT akTHoe MobrnbHoe y CTPOCTBO.

2. O6wwue nonoxeHus

2.1. Obwype YcnoBus pacnpocTpaHsitotcst Ha CdeTa, Ha creupanbHble CHeTa, 3a UCKIYEHEM GaHKOB CKMX CHETOB M BKMaA0B, OTKPbIThIX
M3n4EeCKUM NULLAM KaK MHAVB UayarnbHbLIM npeanpuHnuMaTensim, Ha KpeauT Hele kapTbl v MoT pebuT enbckirie kpeauT bl U MHble ycny v baHka, ecrm
Mo YCIOBWsIM [JOFOBOPOB O NPEAOCT aBIEHWU B blLLIEyKa3aHHBIX Y CITyr COOTBETCTBYOLLAs ycnyra okasbiBaeTcst BaHkom B cooTeeTcTBMM ¢ OBLLIMMM
Ycnosusamu n/vnn Obupe YCnoB us iBNSKOTCS HEOTbEMITEMON YaCTbI0 YKadaHHbIX 4oroBopoB. ObLye YCrnoB s ABMNATCA HEOTbEMIIEMON YaCTbo
3asBIIeHNs1 O NPeJOCT aBreHnn NOTPeBUTENbCKOro KPEaNT a, 3asiBreHNsI-aHKeTb! HAa UMOTEYHBbIN KpeauT, cornacusi Ha 06paboTKy NepcoHarbHbIX

2 N1ns MoBUNbHOro Mpunoxenust PaiidxpaiizeH6aHka NPUMEHMMO MO Mepe TEXHUYECKOI peannaaLu.

% HoBoe HalMEeHOBaHWE CepBUCa, MPUMEHSIETCS MO Mepe TEXHWYECKOW peanuaaunn. [pexHUe HauMeHOBaHWs cepBuca - «SMS-y Begomnenusi Raiffeisen Mobile»,
«SMS-y Begomnerusi», «R-Controly, «CMC-baHk». W3meHeHne HaumeHoBaHus npegnaraemoro baHkom cepBuca He BnMseT Ha NOPSAOK W Y CHOBUSI ero
npefocTaBfiEHNs, KOTOpPblE Yy CTaHOB NeHbl 3akMNoY€éHHbIM ¢ KnueHtom [oroBopom v Tapudamu BaHka.

% Mepepavya SMS-cooblleHns ocy LWecTBNAeTCs NocpeAcTBOM COTOBOW TenedoHHOW cBs3n (6e3 npuUMEHeHWs [OMONHWTENbHBIX MexaHuaMoB obecneyeHns
KOHdMAOEeHUManbHOCTH).
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[aHHbIX, eCfIM B 3TUX LOKYMEHTax ykasaHo, 4to Obupe YcrnoBus sBRsoTca ux Yactbio. OtaenbHble nonoxeHus Obumx Ycrosuin Moryt
MPUMEHSATBLCS K YCNyram, okasbiBaeMbiM BaHKoM, AEMCTBYIOLMM OT UMEHU M MO NOPYYEHMIO TPETHUX MWL, HA OCHOB aHWM 3aKITHOYEHHBIX C HAMM
[OrOBOpPOB.

O6uwpe YcnoBus Takxke NpeacTaBnsaoT cobon HOB YO pegakumio «OBLWMX yCroB M 0OCNYXMBAHMSA TeKyLWMX cHeToB dmandeckmx nuy OAO
"UMMOKCBAHK"», SBRSAOLMXCA HEOT BEMIIEMON YaCTbIO AOrOBOPOB 00 OOCNYXUBaHUM TEKYLLEro cyeTa ¢ BO3MOXHOCTLIO MCMOMb30BaH/A
©aHKOB CKOW KapThbl, 3aKkMoYeHHbIX ¢ dmandeckumn nnuamu OAO "MIMIMOKCBAHK" (npaBonpeeMHVKOM KOTOPOro B pesyrikTate peopraHM3aum
aBnsetca bank).

Obume YcnoBusi pacnpocTpaHstoTcst Ha Bce lMogpaspenenns banka. CocTaB ycnyr, a Takke yCrnoBUsi UX MPedoCTaBneHus pasHbiMn
MoppasgeneHnsMun BaHka MOXET ObITb Pa3nMyHbIM.

2.2. MecTtom mcnonHeHus [loroBopa SBNSETCA MeCTo HaxoxaeHus badka, gunuana (onepaunoHHoro odmca) baHka, ocyLlecTBRAALLED
obcnyxumeaHve [lorosopa.

2.3. OTKpbITUE 1 OBCHTy>XMBaHME TEKYLLMX CYETOB, OTKPbITUE U OBCIY>KMBaHME TEKYLLMX CHYETOB C BO3MOXHOCTBIO MCMOMb30B aHNS BaHKoBCK/X
KapT, pasmelleHue [1enosntos, ocyLlecTnsercs baHkom Ha OCHOBaHWK, COOTBETCTBEHHO, [loroBopa 6aHKoBCKoro cyera, [1eno3nTHoro 4orosopa.
B ycTaHoBneHHbIx BaHkom criyyasx KnneHt AomkeH Takke ohopMUTb COOTBETCTBYOLLEE 3asB neHune no dopme baHka («3ass neH vey).

2.4. BaHk npuHumaet oT KnueHTa 3asB neHus n PacnopsikeHusi, 060CHOBbIBatoLLyEe (MOAT BepXKAAtoLLmMe) U MHblE LOKY MEHTbI TOMbKO MPY STNYHOM
npucyTcteum Knnexta ([JoBepeHHOro nuua) 1 Npv npegbsiBfieHu UM OpurMHana AOKYMEeHTa, YA0CTOBEPSIOLLETO NIMYHOCT b, 3@ UCKMIOYEHVEM
cnyyaes, NpsiMO Npeay CMOTPeHHbIX OBLLYIMI Y COB USIMU MU COTTNIacoBaHHbIX ¢ BaHkoMm.

Ecrm uHTepecbl KnueHTta npeactaenseT [JoBepeHHoe 1o, YNOMHOMOYEHHOE Ha COBEPLLEHWE Onepauuii, OroB OpeHHbIX [JoBEPEHHOCT bio, eMy
HeobX0AMMO NpeabsiBUTb OpUrMHan AOKYMEHTa, YAOCTOBEPSIOLLErO NIMYHOCTb, yKa3aHHOro B [JoBEPEHHOCTM, UK OpuUrMHarn Apyroro JOKyMeHTa,
yZAOCTOBEPSIHOLLETO JIMYHOCTh, U OpUrHan [1oB epeHHOCTU.

[o Havana OﬁCJ’Iy)KVIB aHUA OOKYMEHT, yﬂOCTOBepHIOLLIMVI JIMYHOCTD, I'Ipe,D,CTaBJ'IﬂeMbIVI Knnentom nnm [Jos €PEeHHbIM NNLUOM, NoANeXuT nepeaaqe
COTPYOHUKY BaHka gna OCYyLEeCTBIIEHUA ero nNpoBepkn Ha npeamMmeT NOOJIMHHOCTU U LEeNCTBUTENBHOCTU MO BHELLHNM NpuU3HakaM C UCrnosib3oBaHeM
cneyuanbHbIX yCTpOI7ICTB.

Ecrnv KnneHT vnn [JoBepeHHoe NUUo, SIBMSIETCS MHOCT PaHHbIM FpaXA4aHUHOM Ui nnuom 6e3 rpaxkgaHcTBa, TO B LEnsX MAeHTudmkaum
JOMOSHUTENbHO K AOKYMEHTaM, yKasaHHbIM Bhbille, baHk npuHuMaeT ot KnuneHta nnm [1oBepeHHOro nvua AOKYMEHTbI, NOAT BepaatoLye
3aKOHHOCTb HaxoxaeHust KnveHta unm [JoBepeHHOro nuua, SBMSOWEerocs MHOCT PaHH bIM rpaXkaaHMHOM Unn nnuoMm 6e3 rpakaaHcTsa, Ha
Tepputopun Poccuickon ®egepauum, (€Cnv MHOE He YCTaHOBIEHO 3akoHoAaTenbCcTBoM PD).

2.5. Ecmu KnueHT aBnsetcs gepxartenem Maketa ycnyr «lpemuanbHbliiy, «[pemuansHbin 5», «Mpemuym OUpekT », B OTAeNbHbIX CryYasx npu
Hannyum cornacusa baHka 3aasneHus KnweHTa o npegocTasneHumn ycnyru/npogykra baHka, a Takxe nHble pacnopskeHns, NpeaocTaBnsemble
KnvueHnTom B BaHk, MOryT GbITb HanpaBrieHbl Ha Yka3aHHbI BaHKoM agpec 9nekT pOHHOW NOYThLl B BUAE CKaH-KOMUM TaKoro 3asiBreHns n/mm
pacnopsbkeHust. CkaH-konus 3aseneHuns KnveHta o npegoctasneHum ycny m/npoaykta baHkan/unm nHoro pacnopsskeHus sBnAeTCA 3KBUBaNeHTom
3as1B NeHWs U/1nu pacnopsikeHus Ha 6y MaxxHOM HocuTene, nognucaHHoro KnnmeHTom cobCTBEHHOPYYHON NOANUCHIO.

2.6. B oTgenbHbIx cnyvasix 3assneHus KnueHTta o npegocTaBneHnm ycnyrn/npogykta baHka, a Takke uHble pacnopsikeHus, npefocTaBnsemMble
KnueHnTom B BaHk, MOryT 6bITb Takke NpUHATBLI YNMOMHOMOY eHHbIM COT pyAHUKoM BaHka 3a npegenamu MogpasgeneHus baxka. [aHHas ycryra
ABIISIETCA Y CIYrov orpaHn4eHHoro AocTyna. BoaMoxHOCTb ee NpeJocTaBneHus 1 nepeYveHb 3asiBNEHN/AOKYMEHTOB, MPUHMMAaEMbIX COTPYAHVKOM
Banka 3a npegenamu lMogpasgeneHwn Badka, KnneHT moXeT yTouHWTbL, obpaTtmBwmch B [ogpaspeneHne baHka wnm no3BOHVB B
N HpopmaumonHbIv LieHT p BaHka.

2.7. B ncknount enbHbIX crnyvasix, CornacoBanHbiX ¢ baHkom, 3asBneHms KnveHTta o npegoctaeneHun ycnyrm/npoaykta baHka, a Takxke uHble
pacnopsbkeHus, npegoctaensemMble KnveHtom B BaHk, MoryT 6biTb nogaHbl KnneHTom ogHMm u3 cnocoboB, npeaycMoTpeHHbIX OoLwmum
YcnoBusiMu, He3aBUCUMO OT TOro, npegycmoTpeH v ObuwMy YCnoBusiMU Takol cnocob nojayn Anst AaHHOTO OOKyMeHTa. [1OKyMeHTbI,
HanpaBneHHble B BaHk yka3aHHbIM 06pa3oM, NPU3HAKTCH UMEKOLLWMY PaBHYO OPUANYECKYIO CUIY C AOKYMEHTamK, nognucaHHbiMv KnvmeHrom
CcoBCTBEHHOPYYHO. HacToswmn nyHKT gononHseT nonoxeHus Obuwmx YcrnoBuii, kacarwmecs nopsgka npegoctasneHust KnmeHtom B BaHk
3as1B NIEHWIN M pacnops>KEeHWN, yKasaHHbIe MYHKTbl MIPUMEHSIOTCS C YYETOM HACTOSILLErO My HKTa.

2.8. BbaHk meeT npaBo oTka3arb KnneHTy (unv [1oB epeHHOMY N1y ) B OTKpbimum CueTa (nocneaytowmx CHeToB), a Takke B NPOBEAEHUN JTHO0bIX
Apyrux 6aHKoB ckmx onepaumin, ecnv KnveHT (unv [loBepeHHOe N1L0) He MOXET NpegocTaBuTh B BaHk TpebyemMble JOKY MeHTbI, yI0CTOBEpsioLne
rmyHocTb KnneHTa ([JoBepeHHOro nuua) unm noriHoMo4YMs Ha COB epLLEHME COOTBETCTBYIOLLMX AEVCTBIWA, B TOM YKCTIe, B CIy4ae, eCrnv MCTEK CpoK
JAeVicT B 1St JOKYMEHTa, yA0CcToBepstoLLero nnyHocTb KneHTa ([ oBepeHHoro nnua), B Cry4asix v o OCHOB aHWAM, yCTaHOBMNEHHbIM M. 2.16 OBLmx
YcnoBui, a Takke B Criy4asix, npeay CMOTPEHHbIX AENCTBY IOLLMM 3aKOHOAaTENbCTBOM.

2.9. MNpeacraBUTENbLCTBO
2.9.1. Ecrnm untepeckl KnueHTa B baHke npeacTtasnseT [JoBepeHHOe NLo, TO NPUMEHSAIOTCH Criedyolme npasumna:

2.9.1.1. [Ons coBeplieHns [JoBepeHHbIM NMUoM onepauun B baHke no [1oBepeHHOCTM unm ana odopmreHms Ha Hero [loBepeHHoCTH B BaHke
[loBepeHHOoe N1uo A0MKHO 06nagaT b NOMHOM A4eeCnoCoBHOCTLIO.

2.9.1.2. [JoBepeHHOCTb, COBepLUeHHas 3a npedenamun PP, pgomkHa ObiTb yOoOCTOBEpeHa HOTapMyCOM (MHBIM YMOMHOMOYEHHBIM MNLOM)
WHOCT paHHOro rocyaapcTBa, 6o AOMKHOCT HbIM MTMLIOM KOHCY MbCKOro yypexaeHus PP B rocygapcTee, rae coBeplueHa [loBepeHHOCTb.
[loBepeHHOCTH, YOOCTOBEPEHHbIE AOPKHOCTHBIM MULIOM KOHCYNbCKOTO yypexaeHust PO, He TpebytoT kakoro-nvbo [AONOSHWTENbHO
yaocToBepeHus. [10BepeHHOCTH, YAOCT OBEPEHHbIE HOTapUyCOM (MHBIM YMOMHOMOYEHHBIM FIMLIOM) MHOCT paHHOro rocyaapcTea, no obliemy
npasBuny, TpebyloT OOMOMHUTENBHOro yOOCTOBEPEHNS (MPU3HAHMSA 3aKOHHOW cunbl B PD) nyTem anocTtunvMpoBaHusi NGO KOHCY b CKOM
neranusaumn. Y ckrnroyeHmne cocrarnsioT [JoBepeHHOCTH, COBEPLLEHHbIE HA TEPPUTOPWM FOCYAapPCTB, C KOTOPbIMK PP 3akntoumnna mexay HapoHbIA
[OroB Op, OT MEHSIIOLLMIA TpeboBaHWe 0 He06X0AMMOCTH HAaNMMY WS anOCTUNMPOBAaHMS NIMBO KOHC Y bCKOW Neranvaaumm.

2.9.1.3. [oBepeHHOCTb, CoBepLUEHHas 3a npeaenamu PO u cocTaBneHHas NONMHOCTLIO UMW YacTUYHO HA MHOCT paHHOM S3bIKE, @ TaKKe TEXCT
anocTuns (ecnv NPUMEHNMO), nognexaT NepeBoay Ha Py CCKMN A3bIK C Y40CTOBEPEHNEM B EPHOCTU NEPEBOAA HOT apnycom P,

2.9.1.4. OrtHowweHus n3 [1oB epeHHOCTEN, odhopMIieHHbIX B BaHke, perynnpytoTtcs 3akoHogaTensctsoM P®. Mpu odopmnexuy [1oB epeHHOCTEN He
B baHke BaHk pekomeHayeT yka3blBaTb B TEKCTe Takux [JoBEpEHHOCTEN, YTO OTHOLLEHNS 13 [10BEPEeHHOCTU perynmpyoTcs 3akoHOAaTEMLCTBOM
Po.

2.9.1.5. baHk ocTaBnseT 3a cobow NpaBo (HO He 0651I3aHHOCTb) OCYLLECTBNATL AENCTBIS, HAanpaBeHHbIE Ha MPOBEPKY NOSIHOMOYMIA [lOBEPEHHOMO
rvua, B COOTBETCTBUM C Yy CTaHOBMEHHbIMY BaHKkoM npaBunamu v npoueay pamv 1 NpUoCTaHOBUTL UCTIONHEHWe PacnopsixeHnii [losepeHHoro nuua
Ha pa3yMHbIA B COOTBETCTBY HOLLMX 0OCTOATENBCTBAX CPOK, HE NPEBbILLAIOLLMIA CEMU pabo4nx OHEN.

2.9.1.6. baHk BMpaBe oTKa3aTb [loBepeHHOMy 1Ly B MPOB €4eHMM onepauuii No npeabas neHHon [loBepeHHOCTU B criyyae, ecrn:

- B pe3ysbTaTe YKka3saHHOW BblLLe NPOBEPKM NONHOMOYMS [JOBEPEHHOIO NMLa He Oblnv NOAT B epXaeHbl nn y baHka MMetoT cst COMHEHWs B HanvHm
y [1oB epeHHOro nvua HeobxoanMmbIX NOTHOMOYUIA;
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- B COOTBETCTBUM C 3aKoHOZATenscTBOM P oTHoLweHns u3 [JoBepeHHOCTU, 0GhopMIIeHHOM He B baHke, perynunpyoTca npaBoM MHOCTPAHHOMO
rocyaapcrsa;
- [loB epEHHOCTbL HEe COOTBETCTBYET TpeboBaH/aM 3akoHodaTenscTea umm n. 1.33, nogn. 2.9.1.1—2.9.1.3 nyHkTa 2.9 O6wmx Ycros wii.

2.9.1.7. B cny4ae oTMeHbl KnmeHTom [JoOBEPEHHOCTM UM MONTHOMOYMI, MPEAOCT aBNEHHbIX [JOBEpEHHOMY 1Ly B Nopsiake, yCTaHOBIEHHOM ..
2.9.1.9 1 2.9.1.10 O6umx Ycnosui, KnueHT 0b6a3aH He3amennTeNbHO B NMMCbMEHHOM BUAE M3BeCTUTbL 06 3TOoM baHk, nMyHo obpaTmB umcs B
MoppasgeneHne BaHka, ecnu MHOE He ycTaHoBneHo n. 2.9.1.8 Obwwmx Ycnoswuii. My6nukaumsa cBegeHwn 06 oTMeHe BblaaHHON KnveHtom
[oBepeHHOCTU B omumanbHOM U3fJaHun, B KOTOPOM OMnyGrnMKOBLIBAOTCS CBeAeHNs 0 GaHKpOTCTBE, UMM BHECEHWE CBeAeHUl 06 OTMeHe
BblOaHHON KnnMeHToM OO0BEPEeHHOCTVM B PEecTp HOTapuanbHbIX AENCTBUIA/ B PeecTp pacnopskeHun o6 OTMeHe [OBEepPeHHOCTU eduHOM
MHGOPMALMOHHOM CUCTEMbl HOTapmuaTa — He CHuMmaeT ¢ KnueHTa o6si3aHHOCTM n3BecTutb baHk 06 oTmeHe [JOBEpeHHOCTV B MOPSIAKE,
npeaycMoTPEeHHOM HacTOALLWMM NyHKTOM. Ecrin 06 oTMeHe [loBepeHHOCTM KnneHT He n3s ectut baHk B yka3aHHO M BblLle nopsaake, KnneHT obsizaH
BO3MeCTUTb baHKy BCe NOHECEHHbIE BaHKOM B CBSI3M C TaKUM HEM3BELLEHMEM YObITKA.

2.9.1.8. Ecnu KnueHT aBnsetcagepxartenem Naketa ycnyr «pemunansHbiny, «pemuansHbin 5», «[pemuym Jupekt», a Takke npu oTcyTCTBM
MoppasneneHus baHka B ropoge, B KOTOPOM Obin 3akrtodeH [1oroBop 6aHKOBCKOro cHeTa (B TOMYMCIEe B CBS3M C NPOB 0AMMbIMY MEPONpUSTUAMU
no ontumMmusauum Mogpaspenennn baxka), KnueHT BnpaBe obpaTtutbes B MHGOPMAaLMOHHBIN LeHTp BaHka ¢ uenbio oTMeHb! [JoB epeHHOCTY,
odpopmneHHon Knmentom B BaHke. B aTom criyyae ocdopMeHve 1 NoATBepXaeHUe 3asBreHnst 06 oTMeHe [JoBepEeHHOCTU OCYLLECTRIHETCSA B
COOTBETCTBUM C NpaBwiamu Pazgena 12 O6Lyx YcroB Wi,

2.9.1.9. KnueHT BnpaBe npenoctaBuTb [JOBEpPEHHOMY N1Uy, Ha UMSA KOTOpOro BbinylweHa [lononHutenbHasa Kaprta, goctyn k Cucteme
PanddanaeH-OHnaliiH 1 MONIHOMOYUS Ha COB epLLIEHVE OMnepaLuii No B bINyLLEHHON Ha MMs [loBepeHHoro niua [lononHuTtensHow Kapte B Cucteme
PardpbanseH-OHnariH, a Takke Ha noaknodeHne CepBuca «YBenomreHus o6 onepaumsix» B Cucteme PaindpbanseH-OHnaiiH. [ns HageneHws
[loBepeHHOro nmua ykasaHHbIMu nonHoMounsamm KnneHt HanpasnsieT Banky nocpeacteoM Cuctembl PandhdaiaeH-OHnaH cooTB ETCTBYIOLLEE
3asiBneHve, nognucaHHoe OpgHopa3oBbiM naponem KnueHta, siBnsoweecsa agpecoBaHHon baHky odepToii (npegnoxernvem) KnveHTta o
3aKMOYEeHUN CornalleHnsa o0 NpeaocTaBrieHMn NnonHomouni. baHk akuenTyeT (NpuHuMaert) odepTy KnveHTa nyTéM NPUCBOEHNS 3asB fEHNIO B
Cucteme PandxpanseH-OHnanH cTaTyca «cnonHeHo» B MCTOpUM onepaLmn.

PacToprHyTb Bblleyka3aHHoe cornaweHne KnveHt moxeT B Cucteme PandpdarideH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBrieHUe, Un
obpatus wuch B MNogpasnenexne banka.

2.9.1.10. KnneHT BnpaBe nocpeactBom Cuctembl PaiidphdanseH-OnnanH npegocTaBurb MHOMY KnveHTy Banka wunu [JoBepeHHOMY nvuy,
3aper1cTpupoBaHHoMYy B CUCTeMax BaHka, monHoMouust Ha nony4YeHne nHopmMauum U CoBepLUEHNE onepauunii No onpedeneHHbIM Cyetam
KrmenTa®’. [ina HageneHns nHoro KnentaBaHka vnm [JoBepeHHoro nuLia, 3aperMcTprpoBaHHOro B cucTeMax baHka, ykasaHHbIM I NONHOMOHVAMM
KnneHT HanpaB nsieT baHky nocpenctTeom CucTtemsl PanddariseH-OHnanH cooT B ETCTBYHOLLEE 3asiB NIeHNe, nognucaHHoe OaHOpa3oBbIM Naponem
KnuneHTa, siBnsitoLLeecst agpecoBaHHon baHky odepTon (npeanoxeHnem) KnmeHTa o 3aknio4eHnn cornaLleHnst o NpeaocT aB JIEHM NOSTHOM OYMiA.
BaHk akuenTyeT (MpuHnmaeT) odepTy KnmeHta nyTém npuceoeHnst 3asiBneHunto B Cucteme PandppanseH-OnnaiH ctatyca «McrnonHeHo» B
MCTOpuM onepauunin.

PacToprHyTb Bhileyka3aHHoe cornaweHne KnueHT moxeT B Cucteme PaiidhaiiseH-OHnavH, nogaB COOTBETCTBYHOLLEE 3asiBrEHUE, Unn
obpaTtuswmck B MNogpasaeneHue baHka.

2.9.2. Tpwn n3ameHeHun B cnuctemax baHka nepcoHanbHbIX AaHHbIX ML, HAAENEHHbIX MNOMHOMOYMAMM cornacHo n.n. 2.9.1.9, 2.9.1.10 O6umx
YcnoBun, cornalleHve, 3aknoyeHHoe B nopsigke, npegyCMOTPEHHOM yKa3aHHbIMY NMyHKTaMu, NpekpawaeT cBoé AencTBue . [1na noBTOpHOO
HafeneHusl yKasaHHbIX Bhllle N1l HeoBXOaAUMbIMU NONMHOMO4YMAMM, KnMeHTy Heobxoaumo B yKa3aHHOM Bbille NMOpSAKe 3aKMouMTb HOBOE
cornalleHue o NpeaocT aB NEHM NOMHOMOYNIA € yKa3aHWEM akTyarlbHbIX MePCOHanbHbIX AaHHBIX 3T W NNLL.

2.9.3. [JoBepeHHoe Mo, PeGEHOK Npy MCMONb30B aHUK YCyT U NPoAYKTOB BaHka 06s3aHbl UCTIOSNHATL BCe COOTBETCTBYIOLLME 0GSI3aHHOCTU U
BbINOSHST b B CE COOTBETCTBYIOLLYIE NPaB WIa, Npeay CMoTpeHHble OBLLMYM YCnoB usmm Ans KnvexTa.

2.9.4. Ecnm B O6mx YCnoBusix NpsMO He yKa3aHo nHoe, [1oB epeHHoe nmuo, PeGEHOK Npu MCNonb30B aHuW ycnyr 1 npodyKToB baHka B pamkax,
NPeAoCTaBfeHHbIX MM  KnMeHTOM MNONIHOMOYMIA/B O3MOXHOCTM pacnopsKaTbCs AEHEXHbIMW CpeAcTBamvu BNpaBe COBEpLIaTb Te Xe
npenycMoTpeHHble OBLyMN YCnoB usiMUaencTeums, 4To u KnneHT.

2.9.5. Bce onepaunm, coBepLueHHble [JoBepeHHbIM NnLoM, Pe6EHKOM, NpusHatoT ca onepaumsimm KnnenTa.
2.10. Npe pocraBneHue KnueHrom gokymeHTOB/MHopMaLmm

2.10.1. KnuneHT obsizaH npegocTaBnsiTe baHky uHdopMauuio (AOKYMEHTUPOBaHHbIE CBEAEeHWs), HeobXxoaumyto Ans ucnonHeHus BaHkom
TpeboBaHu 3akoHogaTenbctBa PO o npoTuBodencTBMM neranusaumn  (OTMbIBAHWO) [AOXOAOB, MOSyYEHHbIX MPECT YNHbIM MyTem,
(MHaHCVPOBaHUIO TeppopraMa U MHAHCUPOBaHUIO PacMpPOCT PaHEHST OPYKMUST MACCOBOIO YHUYTOXEHWS], BKMoYasi MHpopMaLmnio 0 CBOMX
npeacTaBurensx, BelrogonprobpeTtatensx n beHedmumapHbIX B nagenbuax a Takke AOKYMEHTbI, yA0CTOBEPSOLLME MMYHOCTb, UHbIE JOKY MEHTHI,
HeoOxoauMmble AnA ucnonHeHuss baHkom TpeboBaHuM 3akoHogaTenbcTBa PO, a Takke HeobXoaumyl Ans MCMOSNHEHUst TpeboBaHi
3akoHogaTenbctBa PO 06 0cOGEHHOCT SIX OCYLLECTBEHNS (MHAHCOBLIX OMepaLuii C MHOCT PaHHBIMM FpaXkaaHaMy v FopUaNYECKUMI NMLaMu, 1
3akoHogaTenscTea PO o peanusauum MexxayHapogHOro aBToMaTMyeckoro obmeHa vHaHCOB O MHGOPMaUVEN C KOMMETEHTHBIMY OpraHamm
WHOCT PaHHbIX rOCY4apCTB (TEPPUTOPUIA).

2.10.2. KnneHT 06s3yeTcsyBeaoMnTb BaHk 06 n3ameHeHUn agpeca permctpaumm, agpeca ghakT M4eckoro NpoXuBaHus, agpeca A0CTaBKU MOYTOBOM
KoppecnoHaeHummn, Agpeca AOCTaB KA, KOHTAKTHbIX HOMEPOB TenedoHOB, agpeca 3NekT POHHOM MOYThl, CMeHe MecTa paboThl (Mpodeccm,
OOIMKHOCT M, paboyero agpeca), nepemMeHe UMEHWU, U3MEHEHMN PEKBU3NTOB LOKYMEHTA, YOOCT OBEPSIHOLLErO NIMYHOCTb, U3MEHEHUN OAHHbIX
OOKYMEHTa, NOATBEPXKAAIOLLEro NpaBo MHOCT PaHHOTO rpaxkaaHuHa/nmua 6e3 rpaxgaHcTBa Ha npebbiB aHne (MpoxvBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxxgaHcTBa He nosgHee 3 (Tpex) Pabounx gHer ¢ gatbl NpomnsoLLe AWMX U3MEHEHWN, a Takke 06 M3BMeHeHU CBOEro HarnoroBor
pe3naeHT CTBa U HarnoroB oro pe3naeHTcTBaBoirogonpuobpetaTteneii n beHedmumapHbIx BnagenbLeB He no3gHee 15 (NaTHaguaTtn) KaneHaapHbIX
OHel ¢ aaTbl Npou3soLLeLLero U3MeHEeHWs, OAHUM U3 cregy HoLwmx cnocobos :

-  obpaTuemck B MoapasneneHne baHka NMYHO C COOTBETCTBYIOLLMM 3asiB NeHreM 2 1 npefocT aBneHneM OpuriHanoB N3MeHeHHbIX
[OKYMEHT OB NSl M3roT OBNEHUsA Y MOMeLLEHUS B Aocbe KnMeHT anx Konui;

- nocpencTBOM OTNpaBKKU 3aABIEeHNA 06 n3meHeHun gaHHbix MoyTor Poccun c npunoXxeHnem Konumn noaT B epXXAaarowmx JOKY MeHTOB
(ech I'IpVIMeHMMO). HpM aTom nognucb KnmeHta Ha 3asiBNeHMM 06 M3MEHEHUM OaHHbIX, @ Takxe npunaraemble K gaHHOMY
3adAB JTIeHUIO KON AOKY MEHTOB OOJKHbI ObITb HOTapmaﬂbHOy,CI,OCTOBepeHbI/3aBepeHbI;

—  nocpeacTBOM nogadn 3asBreHus 06 M3MEHeHUU daHHbIX Yepe3 CUCTEMY C NPUIOXKEHWEM K HEMY CKaH-KOMWUIA JOKYMEHTOB,
MOAT BePXKAALLMX Takue n3meHeHusl. B Cucteme KnmeHT Takke MOXET noaaTh 3asiBrieHVe Ha AOMOSIHEHNE CBOUX aHKETHbBIX JaHHbIX:
WMHH, CHAUJIC, Kogosoe cnoeo KnneHta (ecnm oHo He 6bino ykasaHo KnueHTom npu oTKpbiTuM CyeTa). KnueHT noganucbiBaet
3asaBrieHe 06 M3MEHEHUM AaHHbIX/ BHECEHUM OOMOMHEHNA B @HKETHbIE AaHHbIE M CKaH-Konum AOKyMeHTOoB Knouom npocton
3NEKT POHHOW NOAMUCHK C X3LW-KOAOM B cOOTBETCTBMM € N.10.2.16 OBwmx Ycnosui;

2" Ycny ra npeocTaB NsieTcs No Mepe TEXHWYECKON peanunsaLmi.
% B onpeneneHHbix BaHKoM cryYasx AaHHOe 3asiB fieHne MoxeT KMeHTOM He nofasaTbes.
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—  MOCPEencTBOM Nofayun 3asBfieHNst 06 U3MEHEHWUN OaHHbIX U KOMUIA MOATBepkaalowmx AOKYMeHTOB Yepes YaT B Cucteme mmm
MoBUIEHOM MPUIOXKEHUM C 3aB EPeHNEM AaHHbIX JOKYMEHTOB B MOPSAKE, MPeayCMOTPEHHOM B N.12.16.1 OGLLX YCII0B Wil

KnueHT BnpaBe noaTBEPaUTL AENCTBUTENBHOCTbL AOKYMEHTA, YAOCTOBEPSIIOLLENO JIMYHOCTb, @ TAKKe aKTyarbHOCTb MHbIX paHee NPeaoCTaBNEHHbIX
0 cebe cBeeHuW ¢ ncnornb3oBaHMEM ApYrux KaHanoBs cBa3u ¢ baHkom (Hanpumep, nocpeacTeom Cvuctembl PandxpaseH TenenHdo).

Knnent - rpaxaaHuH P® BrnpaBse yBeOOMUTb BbaHk o 3ameHe OOKYyMeHTa, YyAoCToBepsAlwero JMYHOCTb, MO AOCTWXEeHUUn M
,D,Ba,ClU,aTVIJ'IETHerO/CODOKaI'lﬂTI/IHeTHEFO BO3pacTa, npeanoctasnB EaHKy cBefeHunda 06 N3MeHeHHOM AOKYMeHTe B BUAe ero CKaH-Kon1n ot npasuB
ero:

—  nocpeacTBOM 3MEKTPOHHOM NOYThLI C agpeca, NpefocTasneHHoro paHee KnueHTom B BaHk, Ha agpec compliance support@raiffeisen.ru

— yepe3 Yar (Ha cawvite baHka/CucTeme/MoOUNbLHOM MPUMOXKEHWUU) C 3aBEpPEeHVEM KOMWIA NOATBEepKAAIOWLMX JOKYMEHTOB B MOPSiKe,
npegycMoTpeHHoMB n. 12.16.1nn. 12.16.2 OBLwmX yCrioB wi.

Mpyn HecobmiogeHun KnveHTom nopsigka HanpaBneHust 0OHOBMEHHOW WHGOPMauuMn/OOKyMEHTOB, a Takke Npu  HeronyyYeHun BaHkom
NoaTBepXaeHNs nory4YeHHblX oT KnveHTa cBeaeHuii/ooKyMEHTOB U3 OTKPbIT bIX UCTOYHUKOB, UCNOMNb3yeMbiX BaHkoMm Ans noArBepKaeHus
[OCTOBEepHOCTU cBedeHuii/uHdopmaummn, BaHk BnpaBe oTkasaTb KnmeHTy B npveMe o6HOBNEHHON MHdopMaLmu, yBenoMnsas o6 atom KnveHta
cnocobom, ykasaHHbIM B 11.2.22 O6umx Ycnosui. O6si3aHHOCTb KnneHTa no o6HOB NEHUIO CBEOEHWI SB NSETCS UCTMONMHEHHOW, ECN YKa3aHHoe
yBegomreHue B agpec KnveHTa He 6bio Hanpas neHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHve Knnentom I/IH(*)OpMaLI,I/II/I/,ElOKyMeHTOB (B TOM YUcCne cogepkamx KOH(I)VI,EleHLI,I/IaJ'IbeIe
CcB e,D,eHVIH)/ nony4exHMe nx HeynosiIHOMO4YeHHbIM NIMLOM B Crlydae HeCBOeBpeMeHHOro npeaocTaBleHnA KnneHtom B BaHK CBOMX U3MEHUBLLMXCS
KOHTaKTHbIX JaHHbIX, nmbo npu npenocTasnieHnn KnneHtom HeB €PHbIX KOHTaKTHbIX AaHHbIX.

KnneHT cornalwaeTcs ¢ Tem, 4YTO, 3anoSIHMB Npw 3akntoveHun [lorosopa hopmy A5 MOEHT dmKaumm HarnoroBoro pe3aMaeHTCcTea, TeM CaMmbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepXxawmmcs B ykasaHHOM cdopme, npenocTaBun MHopmMaumio 0 HaroroBom pesungeHTctee Knnenra,
Brirogonpuobpetartenen n beHedwmumapHbix BriagenbLEB, a Takke UHble CBEAEHWs, NpeayCMOTPEHHbIe 3akoHoaaTenscteoM PP o peanusauwm
MeXdyHapoaHOro aBToMaTU4eckoro obmMeHa pmHaHCOBOW MHGOPMaLmen ¢ KOMNETEHTHBIMM OpraHaMn MHOCTPaHHBIX FOCYAApCTB (TEPPUTOPUN).
HacTosiumm KnneHT 0653yeTcst uHdopmupoBarb BaHk 06 M3ameHeHWn ykasaHHON MHbopMaLuum B fanbHenweM B Te4YeHNe B CEro Cpoka AeVicTBIS
JoroBopa 6e3 nonyyeHus1 Kakoro-nMbo MHOTO YTOYHSIIOLLEro 3anpoca Co CTOPOHbl BbaHka. KnveHT yBeooMieH 0 BO3MOXHOM HacT yrneHm
adMUHUCT paTUBHOM OT BETCTBEHHOCTU, NpeaycmorpeHHon HK P®, 3a npeacTas neHve KnmeHToM HenonHom unm HegoCcT OBEpHOM MHAOpMaLmK.

2.10.3. KnuneHT 0bsasyeTcsa npegoctaBuTb baHky no nepsomy TpebosaHmio (HO B ntobom crniyydae He nosgHee 3 (Tpex) pabounx gHen ¢ pathbl
HanpaBneHus baHkom cooTBeTcTBYHOLLEro 3anpoca KnneHty mobbiM cnocobom, npeayCcMOTPeHHbIM N.2.14 Obumx YCnoBuin) JOKYMEHTbI Uim
cBefeHns (NMMCbMEHHbIE MOSICHEHWs), Heobxoaumble Anst ucnonHeHust baHkom TpeboBaHui 3akoHogaTenbcTBa PP 0 npoTuvBoaeicTBm
neranu3auum (OTMbIBaHWIO) JOXOAOB, MOMYyYEHHbIX MPECTYMNHLIM NyTeM, U (MHAHCUPOBAaHUIO Teppopu3Ma, BKMoYasi CBeAeHus 0 Hanmuuw
OTCYTCTBUM U3MEHEHUIA JAHHBIX, MOSTyYEHHbIX B pesynbTare uaeHT udmkauum KnvenTa.

KnneHT 06a3yeTcs npegoctaBuTb baHky no nepsomy TpebosaHumio (HO B nmobom crniyyvae He no3gHee 15 (naTHaguaTw) KaneHaapHbIX gHeR),
[JOKYMEHT bl NN CB eieHNs1, HeobxoavMble At UCNonHeHus TpeboB aHnii 3akoHodaTenbcTBa PO 06 0COBEHHOCT siX OCYLLECTBINEHWS (MHAHCOBbIX
onepauuii C MHOCTPaHHbIMM FpaXKaaHaMu U IopuaNdeckMm rMuaMu, U 3aKoHOZATenbCTBa O peanusaumm MexayHapoaHOro aB TOMaTUYECKOM
obmeHa rHaHCOB o MHhopMaLmen.

B cnyvasx, cornacoBaHHbIX ¢ baHkom, KnueHT Bnpase npefoCcTaBuTh yKa3aHHbIE B bille AOKYMEHTbI B BUAE CKaH-KOMMA COBMECTHO C 3asBIIEHVEM,
B KOTOpoM KnneHT noartBepaaeT AeNCTBUTENbHOCTb AOKYMEHTOB, nocpeacTsoM CucTembl ¢ nognucaHnem nx Knoyom npocTomn 3MeKTPOoHHON
noanucu ¢ XaL-koaom B cooTBeTcTBUM ¢ 11.10.2.16 O6wyx Ycrnos ui.

HenpencTaBneHve ykasaHHOW Bbllle WMHGOPMaLmW/AOKYyMEHTOB KNMEHTOM MOXET CRyXWUTb OCHOBaHWEM Ansi HAcTYMNeHWss NocreacTBul,
npegycMoTpeHHbIX OBLLMK Y CnoB UsiMm nnn 3akoHoAaT enbCTBOM PD ¢ koMNeT eHTHLIMM OpraHaMn MHOCTPaHHbIX FOCYAapCTB (TEPPUTOPUIA).

2.10.4. BaHk BnpaBe noTpeboBaTb y KnueHTa, a KnmeHT 0653aH He no3gHee 3-x Paboumx OHeN ¢ MOMEHTa MoryyYeHUsi COOT BETCTBYIOLLIENO
TpeboBaHusa BaHka npegocTaBuTb baHKy AOKYyMeEHTbI, Heobxoaumble baHKy Ons paccMmoTpeHust TpeboBaHniA, NPeTeH3n, Kanob 1 MHbIX
obpaweHun KnueHta.

2.10.5. KnueHT 06s13yeTcs npegocTaBnsaTs baHky no nepeomy TpeboBaHio (HO He nosaHee 1 (oaHoro) paGoyero AHs ¢ AaT bl HanpaBneHust baHkom
COOT B ETCTBYIOLLETO 3anpoca KnmeHTy) 4oKy MeHTbI, NoATBepXKAatoLLMe 060CHOBaHHOCTh MOMNYyYeHWs nepeBedeHHbIX KNMEHTY AEHEXHbIX CPEeaCTB.

2.10.6. HenpepacTas neHne MHGopMaummn/ookyMmeHToB KNMeHTOM MOXET CNYXUTb OCHOBaHVEM 715 HACTYNNEHNs NocneACTBUN, Npeay CMOTPEHHBIX
O6LWMKM YCnoBuaMM Unu 3akoHoaaT enbcTeom Po.

211, KrnnenT (B Tom umcne 3anorogartens w/wnm MNopyuutens), gaeT ceoe cornacue baHky Ha 06paboTky (Bknovas nonyveHve ot KnveHra
n/vnu ot NoBbIX TPETbMX NMULL) NepCoHarbHbIX AaHHbIX KnneHTa n/vinmn pesynbtaToB 06paboTky NepcoHarnbHbIX AaHHbIX KnueHTa 1 noaTBepKageT,
4YTO, AaBasl Takoe comacue, 4eNCTBYET CBOEN BOMNern 1 B cBoeM uHTepece. Cornacue aaetcsa KnveHTom ans uenew 3akmnoveHns ¢ baHkom nodbix
JOTOBOPOB U UX JanbHENLLEro UCMOSHEHWS, NOANUCAHUST 3aKNagHoW, nepeaadn ee B OpraH peructpauuv npae, NoslyyeHus ee U3 opraHa
perucT paumu npae, MPOBEPKM PbIHOYHON CTOMMOCTM NpeAnaraeMoro B UnoTeKy HeaB MXKMMOTO UMY LLECTBA, OkasaHus BaHkoM ycnyr, NpoaBukeH/s
ycnyr baHka u npyBnevYeHHbIX UM NnL, NEPEYMCTIEHHBIX B HACTOSILLEM COrNacum, yuacTus B NpoBOAVMbIX BaHKoM akLmsx, onpocax, UccrnenoBa HUsix
(BKNOYas, HO He OrpaHMYMB asicb NPOBeAEHNEM ONPOCOB, NCCINeA0BaHNN NOCPEACTBOM 1IEKTPOHHON, TeNedOHHOM 1 COTOBOW CBSA3M), MOATOTOBKN
BaHkoM unn TpeTbMM IMLIOM PasfIMYHOro poaa OTYETHOCTM, MPUHSATUS PELLEHWIA U COB ePLUEHNS UHBIX OENCT BMIA, NOPOXAaHOLLMX FOpUaNYECK/E
nocneacTBus B OTHoweHun KnmeHTa wunm gpyrux nuu, WUcnonHeHuss BaHKoM BO3MOXKEHHbIX Ha HEero B COOTBETCTBUM OENCTB YHOLLYM
3akoHogaTensctBom PP, poroBopamu, BHyTpeHHUMM npouenypamu Banka ob6sisaHHoCTeW, npegocTasneHns Knmenty uHdopmaumm o6
oka3sblBaembix BaHkoM ycrnyrax, npefocTaBneHnst bBaHKkoM KOHCY NbTaLMOHHBIX YCIyT, B TOM YKCTIE B LENsIX 3aKntoveHust KnmeHToM B JanbHeNLEm
OOroBopoB/cornatleHnn ¢ baHkoM WM MHLIMK NMMUAMK, U PacNpPOCTPAHSETCS Ha CreayoLlyo MHopMaLuio: codepXaHue U PeKB 3TbI
JOKYMEHTA, YOOCTOBEPSIOLLEr0o NIMYHOCTb, CBeAeHNs, yka3aHHble KnneHToM B 3asBreHuM Ha nonyveHune npogykTtalycnyrn baHka, a Taioke
cBeneHns 06 NCNOMHUT eNIbHOM NPOU3BOACTBE B OTHOLLEHWUM KnineHTa 1 nobyro MHYH MHGOPMaUmIo, OT HOCSILLYOCS K NIMYHOCTY KnneHTa, B Tu.
cofepxallytocs B 06LIEAOCTY MHbIX UINM OTKPbIThIX UICTOYHUKEX, B T.4. B CETU VIHTEPHET U/Mnn NpeaoCTaBNEHHYHO B PACNOPSPKEHVE OT TPeTbUX SN
(nanee - «MepcoHanbHble AaHHbIE» ). OB6paboT ka MNepcoHanbHbIX AaHHbIX KnneHTa ocyllecTBnsieTcs BaHkoM B 06beMe, KOT opblIi He0BXoaum oy
OOCTDKEHMS KaXKO0WN 3 B biLLeNepeHnCreHHbIx Lenen. Cornacme AencTBYET B TEYEHNE CPOKA XPAHEHWUST LOKYMEHTOB U CBEAEHWUIA, COAepXaLLyX
nepcoHarbHble AaHHble, YCTaHOBMEHHbIX AEACTBYHOLLMM 3akoHoaaTenbcTBoM PP 1 norosopamu, 3akntoyeHHbIMU ¢ KnveHTtom. Cornacve Moxer
BbITL OTO3BAHO MyTeM NUCLMEHHOMD yBeaoMneHns baHka, npegocTasneHHoro Knmentom? ogHum ms crneaytolmx cnoco6os: 1) NouToBbIM
oTnpaBneHvem 2) nytem obpaweHusi B lNMogpasgeneHve badka, 3) oTnpaBreHnem ¢ agpeca anekTpoHHon nouThl Knuenta. Cornacuve
npefocTaBnseTcs Ha OCYLLUECTBIEHNE NoObIX AEACTBUIN, BXOASALMX B NOHATUE «0OpaboTkay cornacHo n.3 ¢T1. 3 ®3 Ne 152 «O nepcoHarnbHbIX
JaHHbIX». O6paboTka [MNepcoHanbHbIX AaHHbIX ocyLLecTeNseTcs BaHKkoM C NpuMeHeHEeM criefy oLLMX OCHOBHbIX CMOCOGO0B (HO, HE OrpaHMYMBasiCh
UMW) XpaHeHWe, 3anuUCb Ha SJIEKTPOHHbIE HOCUTENM U MX XpaHeHue, obe3nnyuBaHve ans obpaboTkm B CTATMCTUHECKMX MU UHBIX
ncceaoB aTenbCKUX LIENsIX, COCTaBIEHNE NepeyHen, MapkmpoBka. KnneHT npusHaeT 1 NoAT BEPXKOAET, YTO B Criydae Heobxoaumoctu BaHk nmeer
npas 0 Nopy4nTb 06paboTky MNepcoHarbHbLIX f4aHHbIX, a Takxke nepeaaTs MepcoHanbHble AaHHbIE NULaM, NpyBIievYeHHLIM BaHKkoM, Ans JOCT WKeHust

® ygenomnerne fomkHo comepxate ®MO, Homep [1orosopa/nacnopTHbie AaHHble KnneHTa u ero BoneusbsBreHue Ha OT3biB cornacus Ha o6paboTky
NepcoHarbHbIX AaHHbIX.
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yKasaHHbIX Bbille Lerner, a Takke Ans uenel UCMoriHeHUst BO3NOXeHHbIX Ha BaHk B COOTBETCTBAM AeNCTBYIOLLWM 3aKOHOAAT eNbCTBOM PO,
JOroBopamMu, BHYTPeHHUMM npouedypamu BaHka 06s3aHHOCTEW, B TOM YnUCNe AN Uernert apXMBHOrO XpaHeHus, Anst Lenen cobnogeHvs
TpeboB aHW 3aKOHOAATENBLCTBA O NPOT MBOAEWCTBUM Neranuaaumm (0T MbIBaHUIO) JOXOA0B, NOMYYEHHbIX NPECTYMHbIM My TeM, U MHAHCUPOB aHO
Teppopusma, And Lernem B 3blCKaHUs 3aJ0rmKeHHOC T TpeTbeMy nnuy (B Tom Yuncne OO0 «OCT™ Pekopas MeHepxkmeHT », 127083, Poccus, Mockea,
yn. 8 Mapta, g.14, ctp. 1, AO «CrpaxoBas komnania MetJland», 127015, r. Mocksa, yn. byTeipckas, 4.76, ctp.1, OO0 «CK «PanddariseH
Jland»,115230, r. MockBa, 1-11 HaratuHckun npoesg, 4.10, cTp.1, AO «CoBkoMbaHk cTpaxoBaHue» 196084, CaHkT -NeTepbypr, MockoBCKMiA Mp-T,
4.79a, Nut.A, CIMAO «PECO-TapaHTusay, 125047, r. MockBa, yn. lNaweka, a.12, ctp.1, AO «MHTay CrpaxoBaHuey, 127018, r. MockBa, yn.
Cywesckuii Ban, a. 18, AO «AnbdaCrpaxoBaHue», 115162, MockBa, yn. Lla6ornoska, a. 31, ctp. b, OO0 «[pynna PeHeccaHc
CrpaxoBaHue»,115114, Mockea, [lepbeHesckasi Hab., 7 cTp. 22, 000 CK «BTb CrpaxoaHue» 101000, r. Mocks a, YicTonpyaHein 6ynbsap, 4. 8,
cTp. 1, AO"EPB TypucTtuueckoe CtpaxoBaHue" 119049, MockBa, 4-11 JobpbiHuHCKMnep, 4. 8 ogmc C 14-01, OO0 "Megnanon" (AP Companies)
115419, r. MockB a, 5-11 [JoHcKom np-A4, 4, nogbesa 3, nomewleHne Ne 1, komHaTa Ne 1, OO0 dunbept, 198095 r. CaHkT -MeTepbypr, yn. Mapuana
lFoBopoBa, a. 35 k. 5 nut. 2K, OO0 «3Bepect», 109147, r. MockBsa, yn. Mapkcucrckasi, 4. 34 k. 8 nom. 2, AO «PrHaHCcoBOe areHTCTBO no coopy
nnatexen», 109044, r. Mocksa, yn. Kpytuukuii Ban, o. 14, OO0 «btopo kpeauTHol 6esonacHocTu «Pycckonnektop», 129515, r. MockBa, yn.
Akapgemuka KoponeBa, . 13, ctp. 1, OO0 «CronmyHoe AB[L», 107564, r. MockBa, yn. KpacHoboraTbipckas, 4. 2 cTp.2 nom. 5, OO0
«Kpegutakenpecc dmHaHe», 127055, r. MockBa, yn. ByTeipckuii Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHckl», 115191, r. MockBa, nep. b.
CrapopgaHurnoBckuid, 4. 2 cTp.7 aTax 3, 000 «AreHTcTBO cyaebHoro B 3bickaHusi», 194100, r. CaHkT -[NeTepbypr, npocn. JlecHow, 4. 63 nutepa A,
OO0 «Tpeng aHa Wonnep MapkeTuHr», 119334, r. MockBa, yn. Basunosa, 4.3, 3AO «[panm kny6» ropog Mocksa, PowmHckas 2-9 ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxe nobbiM POCCUICKUM UMM UHOCT PaHHBLIM MULIAM, B XOASLLYM B
rpynmny nuu, K KOTOpon NpuHaanexuT BaHk, nnm sB natowmmca adpdmnupoB aHHbIMK MLaMu BaHka, CIMCOKKOTOPbIX Ny BrnKyeTcs B MHTEPHETE Ha
cTpaHuLe https://iwww.raiffeisen.ru/aboutiinvestors/disclosure®’, 6aHkam, Bxoaswmm B rpynny Raiffeisen Bank International AG (B T.4. OAO
"MpnopbaHk", Pecnybrnka benapvck, 220002, r. MuHck, vn. Bepbl Xopyxken, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), BknoYas TpaHCrpaHWYHYO nepedady AaHHbIX MU 00paboTKy AaHHbLIX C UCMONb30BaHWEM OOnaYHbIX CEPBUCOB, UCKIOYaOLWLMX MO
VCIIOBUSIM COOTBETCTBVIOLLErO OOroBopa AOCTYM NpoBavaepa K AaHHbIM obpabaTbiBaembiM HA TEPPUTOPUM MHOCTPaHHbIX FOCYAapCTB,
obecneymBaloLLX afeKkBaTHYIO 3aWMTy NpaB CyObeKT OB NepcoHasnbHbX gaHHbIXx, OO0 «Abwux», 127273, r. MockBa, yn. OtpagHas, gom 2b,
cTpoeHue 6, ogmc 12, Kofax Schweiz AG, 6343, Sw itzerland, Rotkreuz, Grundstrasse 14, OO0 «®peit Kopnopent» 123060, r. MockBa, yn.
Bep3sapuHa, g. 36, cTp. 1, 000 «BC-3kcnpecc» 125080, r. MockB a, Borokonamckoe L., 4. 2, nometleHue |, komHaTta 1 atax 23, AO «Ppent JnHk»
123995, MockBa, npocnekt Mapwana >»ykoBa g. 4, OOO «BuaClloct» 109428, MockBa, Pasawckun np-1, A.8A, ctp. 20, OO0
"AkTnebusHeccKonnekwr", 117036, MockBa, yn. AmuTpust YnbsiHoBa, A. 7A, OO0 «HauuoHanbHasi cnyx6a B3bickaHusi» 108811, r. Mockga,
Kuesckoe wocce, 22-in km (n. MockoBckuit), fomoBnageHve 6, ctpoenne 1, OO0 «MBKW» 125130, r. Mockea, yn. MNpuopoea, A.30, AO
«HaumoHanbHoe 6iopo KpeauTHbix McTopui», 121069 r. MockBa, CkaTepTHbIV nep., A. 20, cTp. 1, 3AO «O6beanHeHHoe KpeauTHoe Bopoy,
127006, r. MockBa, yn. 1-asg Teepckasa-Amckas, 4. 2, ctp. 1, 000 «Bropo kpeauT Hbix nctopu Skeudpakey 129090, r. Mocks a, KanaHyeBckas yn,
0.16, ctp.1, 000 «KpeautHoe 6topo Pycckuin Crangapt» 105318 r. Mocksa, CeMeHoB ckast nnowaab, 4. 7, kopn. 1, 000 «Mawnn.Py» 125167, r.
Mocksa, JleHnHrpagckumn npocnexT, 4. 39, ctp. 79, 000 « AHOEKC» 119021, ropog MockBa, ynuua lleBa Tonctoro, 16, MAO «Mera®oH» 127006,
r. MockB a, Opy>xenHbivi nepeynok, .41, 000 «LUPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a.4, nutepa «A», OO0 «Mmnakto MapkeTuHr
CepBuces» 107113, r. MockBa, yn. CokonbHuueckuii Ban, . 2A, atax 1 nomeweHne Ne116, OO0 "lMnatexHas cuctema "BU3A", 123056, r.
MockBa, yn. laweka, 4.7, ctp.1, odmc 850, "MacTepkapa" OO0, 127051, r. MockBa, yn. LisBeTHoi Bynbeap, 4.2, 3.4, nom.1, OO0 "JleHTa", 197374
r.CaHkT-eTepObypr, yn.CasywkuHa, A4. 112, nut.B, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «Bpaaaun», 101000
r.Mocke a, bonbLuoin 3natoyctuHckui nep, A4.3/5, NMpeacTtasutenscreo AO ABCTpuiickasi aBnakomnanus B r. Mockse, 127051, Mocksa, 6-p LiB eTHoi,
A 25, cTp 3, AO «PepepanbHas naccaxupckas komnanusy», 107078 Mocksa, yn. Maww Mopbis aes o, 34, MAO «ABuakomnanunsa Cnbnpb», 633104,
Hos ocubupckasi obn., r. O6b, npocnekt MoaxepuHa, 10, ogmc 201, OO0 "UHTepHeT Pewwerus", 123112, Mocks a, MNMpecHeHckas Hab., a. 10, ar.
41, Mom. |, komH. 6, OO0 "AHgekc.Takcn", 115035, MockBa, yn. CagoBHu4yeckas, A.82, ctpoenue 2, nomelueHne 916, MAO «MobunbHble
TeneCuctemsbi», 109147, r. MockBa, yn. Mapkcucrckas, a.4., NAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Mapta, a. 10, ctp. 14, 000 «M[OaTa»
115280, r. MockBa, yn. JleHnHckas Crnoboga, 19, AO «HCIMK», 115184, Mocksa, yn. bonbLias Tatapckas, 4.11A, AO «AXJTUHTepHewwHn 127083,
r. MockBa, ynuua 8 Mapta, 14, 000 «HIK «MamkeHTa deenonmeHr» 443010, r. Camapa, Camapckasi, 146, OO0 «CMC-ueHTp» 123112, T.
Mockga, MpecHeHckas Hab., 12, ogmc A35, OO0 «T2 Mobawny, 108811, ropog Mocke a, noceneHne MockoBckuin, Knesckoe wocce 22 -1 KUIOMETP,
JomoB nageHue 6, cTpoenue 1, 000 «COIK-Iobanx», 630007, r. HoBocubupck, yn. Kpusowiekosckas, 4. 151, atax 1,2, AO «Md «CKB KoHTyp»
620017, ropog ExaTtepuHbypr, yn. KocmoHaBTos, 4. 56, 000 «UHTepaktuBLIeHTp», 199226 r. CaHkT-MNeTepbypr, yn. FanepHbii npoesg, 4.5, 000
«DuHGopT-AreHtckme Cetu» 414000, AcTpaxaHckas obn., r. AcTpaxaHb, yn. CeepanoBa, A.Ne59A, nutepa A, OO0 "Mupokonn", 109544, r.
Mockea, yn. Poroxckuii Ban, a.13, kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LieHTpanbHas, 4.2, OO0 "A6cortor
CrpaxoBanue" 115280, r. MockBa, yn. NleHnHckasi Cno6oaa, 4. 26, OO0 "CnoxHo n Kpacueo", 11535 Mocksa Kapawésckun 1-nnep. 413 cTp. 1
nom. 1 k.2.3,4, O00 «YK «PanddanseH Kanutany», 119002, r. Mocka, CmoneHckas-CeHHas nnowagp, 4. 28, OO0 "PandxpanseH-InsnHr"
119121, ropog MockBa, CmoneHckas-CeHHas nnowaab, gom 28, OO0 «Bcerga da», 125040, r. MockBa, yn. MNMpaeael, 4. 8k7, OO0 «etany,
109316, r. MockBa yn. Bonrorpagckum npo-T, A4.28A,kom.21, OO0 «3eTTa CrpaxoBaHuey, 121087, r. Mocks a, barpaTtuoHoBckuii npoess, 7, Kopr.
11, OO0 «TenekoHTakT», 117186, MockBar, yn. HaropHas, . 24, k. 9, a1. 1, nom. 2, kom. 1E, OO0 «[AE247» 196158, MockoB ckoe Lwocce, 26
kopnyc 2, ctpoeHue 1, kB 149, OO0 «AnbdaCrpaxosaHne-KusHby, 115162, r.MockBa, yn. llabonoeka, A.31, ctp.b, OO0 CK «Pocrocctpax
XKunsHb», 109028 r. Mocks a, CepebpsiHnyeckas HabepexxHas 4.29, atax 4, k.Ne47-71, 000 «AreHT YMHbIV Monue» 199155, r. CaHkT -MMeTepbypr,
ynunua Ypanbckas, gom 1, OO0 «[Mpaktuka Ycnexa», 119180, r. Mocksa, yn. MNonsHka b., gom 2 kopnyc 2, nomelueHue 1, komHata 13, ; KUBU Bank
(akumoHepHoe 0bLLeCTBO), aapec MecToHaxoxaeHus: 117648, r. Mocke a, MKkp. YepTaHoBo CeBepHoe, A. 1A, kopn. 1, 000 «CkapTten», 127006, r.
Mocksa, OpyxeWiHbin nepeynok, 4. 41 od. 48.Mocksa, OO0 «AnTu MoHutopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, A. 287, nom. 303,
aom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dacTtkom», 115191, r. MockBa, yn. MbiTHas, 4. 66, 3 atax, OO0 «[MNCA», 109044, r. MockBa, yn.
Bonbuwme KameHwwmkn, gom 1, OO0 «AHgekc.Beptukanm», 115035, MockBa, yn. CagoBHuyeckas, a. 82, ctp.2, nomelueHne 3A06, AO «Kapn
apaHT», 140182, MockoBckasi obnacTb, r. K ykoscimi, yn.l'yakosa, 4.16, nomewenne 36, OO0 "®dact Pusep”, 107140, ropog MockBa, 3 -1
KpacHocenbckuii nepeynok, gom 19 ctpoeHune 13, nom/kom V/1, OO0 «MapkeTCeHe», 101000, r.Mocks a, JlybaHckuin npoesg a.19, ctp.2, 000
«OK Puceu», 127051, r. MockBa, yn. Cagosas-KapetHas, a. 22, ctp. 1, nom. I, OO0 "MTNCOC KOMKOH" 107140, r.MockBa, yn.MacTepkosas,
aom.4, OO0 "Cukpet Coyc", 107140, Mocksa, 1-11 KpacHocenbckn nep., 4.3, nom.1, kom. 75, T CkpunkuH Masen BaneHTunHosuny (UXSSR),
141195, MockoBckasi 0bn., r. ®psisauHo, yn. LleHTpanbHas, A.6a, kB. 4, «Tpeina aHg Wonnep MapkeTuHr» (OO0 «TCM»), 115191, MockBa, yn. b.
Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OO0 «Apuantop», 107023, r. Mocksa, yn. SnekTposaBoackas, 4.27, cTp.8, nomelleHue |, atax 5, 000
«lMnatopma Cenns Yenn», 107078, ropoa Mocksa, ynuua Mawwm MNopeiBaesown, gom 38, keaptupa 111, OO0 «basuc desenonmeHr», 630005,
Hos ocnbupck, yn.®pyHse 0.88 odmc 703, OO0 «MobunbHbii AreHT», 115088, r. MockBa, Yrpewickasa yn., 4. 2 cTp. 11, aTax 2 nomelleHve 7,
OO0 «Esponenckas FOpuanyeckas Crnyxx6a», 121087, r. MockBa, barpatnoHoBsckuii np-4, 4. 7, kopn. 20B, od. 317, AO «JOM.Pd» 1250009,
r. MockBa, yn. BosagewxkeHka, 10, HKO «PacuyeTHble Pewenusi», 117587, ropog Mocksa, Bapwasckoe wocce, gom 118 kopnyc 1, OOO
«AkTumBbusHecKoHcant» (OO0 «ABK»), 117997, r. MockBa, yn. BaBunosa, a. 19, OO0 "KunuwHas skocuctema BTB", 127055, ropoa
MockBa, lNlecHas yn., a. 43, nog VInowm 44, AO «AHanuTndeckun LieHTp», 105005, r. MockBa, yn. Paguo, a. 24, kopnyc 1, nomerleHue V, KOMHara
23, 000 «[abn», 125040, r. MockBa, 3-a ynnua Amckoro Mons, aom 28, odmc 205.2, yyacTHukav CepBuca BbiCTpbIX NNaTexen, opraHnsaumsm
M VHAMBMAyarnbHbIM NpeanpuHUMarensm, OCyLLECTBASOWMM Y CYr MO PErMcT pauMoHHbIM AEACTBUSIM U/UMKN IOPUONYECKOMY COMPOBOXAEHWO
COernku, opraHM3aumsm, OCcyLLEeCT BMSIOLLMM YCIy M MO NPOBeEpPKe PbIHOYHOM CTOMMOCTU NpeasiaraemMoro B UMOTEeKy HeAB MKMMOTO UMY LLECTBA,

% Ha ocHoBaHUM pekoMeHpaumii BaHka Poccum nepedeHb addMnMpoBaHHbIX Nl BaHka BpeMeHHO HEAOCTY MeH MO Y Ka3aHHOW CObIMKE.
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CTpPaxoBbIM OpraHu3auusiM, BKIMOYEHHbIM B CMIUCOK yA0OBMeTBopsitolLmXx TpebosaHusiMm baHka, nonyyarento cpeacTs No onepaumn nepesoma
OEHEeXHbIX CPeacTB C ucnonb3oBaHMeM CepBuca ObICTpbiX NNATEKEN, MHBIM HEKPeaUT HbIM U HEBAHKOB CKMM OpraH13aumsiv, a paBHO Kak npu
NPUWB NEYEHUN T PETbMX NMULL K OKa3aHWIo ycryT, nepeaadn baHkoM npyHaanexalmx eMy oy HKLUA 1 NONHOMOYUIA MHOMY 1Ly (YCTYrKe, B TOM Yicre
AN PacCMOTPEHWS1 BO3MOXHOCTM YCTYMNKA U NMPUHATUIO peLleHust o6 ycTynke, 3arnory, npuHaanexaumx badky npas v gp.). BaHk Bnpase B
HeoOXxoaMmoM obbeme packpbiBaTb AN COB EPLUEHUS BbllLeYyKa3aHHbIX AeNcTBuA nHdopmaumio o KnnenTte (Bktovas MNepcoHanbHble AaHHbIE)
TakUM TPETbMM IMUAM, UX areHTaM U WMHbIM YMNONHOMOYEHHBIM W MPUBMEKAEMbIM UMW NMLAM, a Takxe NpeacTaBnsaTb TakuUM nviaM
COOTBETCTBYHOLLME JOKYMEHTbI, COAepXXalLme TaKyto UHcopmauuto ¢ cobnogeHnem Tpe6oB aHWii 3akoHoAaT eMbCTBA, @ UMEHHO, MPUHLMINOB 1
npae un o6paboTKn NepcoHarbHbIX AaHHbIX, NpeayCcMOoTpeHHbIX PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX SaHHbIXY,
KOH(pMOEHUMaNbHOCT N NEPCOHarbHbIX AaHHbIX U obecneyeHneM 6e30macHOCTU NepPCOoHanbHbIX AaHHbLIX Npu Mx obpaboTke, B TOM YuUcre ¢
MCNOMb30B aHMeM 0brayHbIX CepBUCOB 06PabOoTKM AaHHbIX, UCKMOYAOLWLMX MO YCMOBUsiM COOTBETCTBYOLLErO AOrOB Opa AOCT YN NpoBanaepa k
06pabatbiBaeMbiM AaHHbLIM. Takke KnveHT npusHaeT 1 noATBepXaaeT, YTO HACTOSILLEE COrniacue CUUTAETCA AaHHbIM UM JObIM TPETbUM NNLAM,
yKasaHHbIM BblLLE, C Y4ETOM COOTBETCTBYHOLLMX U3MEHEHUI, U NMi0ObIe Takne TPeTbM NMLAa UMEIDT NpaBo Ha 06paboTKy MepcoHanbHbIX AaHHbIX,
nepefaHHbix BaHkoM, a Takke Ha nonyyYeHne BaHkoM OT TPETEMX NMULL pe3y NbTaroB 06paboTkM TaKX AAHHBIX HA OCHOBaHUM HACTOSILLErO COrfacys.

B cnyyae 3akniouenunsa mexay KnneHtom n OO0 «CK «PandpdanseH Jardp» goroBopa cTpaxoBaHus Npu U3MeHeHNM NepcoHarbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepenaBarb M3MeHeHHbIe nepcoHarnkeHble AaHHble OO0 «CK «Parddansen Narid».

B kauyecTBe OTkasa OT OrpaHMYeHui Ha coxpaHeHue GaHkoBckow TalHbl KnueHT (3aemupk/3anorogatens/MNopyynTens) cornawaetcs Ha
npegocTasneHne baHkom MepcoHanbHbIX gaHHbIX KnneHTa (3aemuwmika/ 3anorogatens/ MNMopyyuntens) TpeTbUM nLUaM, yKa3aHHbIM B HACTOSILLEM
cornacum Ha o6paboTky MepcoHanbHbIX AaHHbIX, @ B Crlyvae TpaHCrpaHuyYHow nepeayu MepcoHanbHbIX AaHHbIX - TOMbKO Ha TeppuTopm
MHOCT paHHbIX rocyAapcTB, obecneymBaloLyx YpoBEHb 3aumThbl (COBMoaeHNss KOHGMAEHUMANLHOCTN) NPEAoCT aBNsaemMon nHgopMaumm He
MEHbLLUMI, YEM Y POB EHb 3aLLMT bl (COBMIOAEHNST KOHGMAEHUMANBHOCTM) NpeaoCcTaBngeMon MHopMaLumm, npeay CMOTPEHHbIV 3aKOHOAATENLCTBOM
Poccuiickon ®egepaunn.

KnveHT, nonyyas ko-6peHauHroByio KapTy, Tem cambiMm npegoctaBnsieT baHKy cBoe cornacue Ha nepefady opraHusaTopam, peanmuaylowym Ko-
OpeHanHroByto nporpammy/lMporpamMmMy nosinbHOCTU, MHGopMaumn o cebe, Kapte B ob6beme, Heobxoaumom ans yyactust KnneHta B Ko-
©peHaunHros o nporpamme/Nporpamme NosnNbHOCTU.

Ecnu npu nepes binycke BaHkoBckoM kapThl ee HOMep u3meHuncs, KnueHt gaet ceoe comacue Ha nepegady baHkom lMNnatexHon Cucteme Homepa
nepes binyLweHHON BaHKOB CkoM kapThbl C Lenbio 0OHOBNeHMs nHopmauum o HoMepe BaHKOB CKOM KapThl B 9MEKT POHHBIX MOAMNMCKaX U UHbIX
cepBucax, onnaTa KoTopbIX paHee Npov3Boamnack ¢ ncnonb3oBaHneM baHkoBckon kapTel KnueHTa, koTopas 6bina nepes binyLueHa.

KnueHT npegocTaBnsieT CBOe cornacue Ha nepegady M UCnonb3oBaHue (NpedocTaBneHne/qocTyn) opraHm3aumsim - y4acT HMKaM 6aHKOBCKOM
rpynnbel AO «PandppanseHbank» (OO0 «CK «Pandpdpansen Nandgy, OO0 "PanddpanseH-NunsmHr", OO0 «YK «PaindxpanszeH Kanutam)
MHOPMaUMM N OOKYMEHTOB OfA Lenen uaeHTMdmKaumm KriveHTa, NpPeacTaBuUTens KnneHTa, BblirogonpuobpeTartensa n 6eHedmumapHoro
BNagenbua, 06HOB NIEHNsI MHCOOPMAaLMM O HUX U YCTaHOBIEHUSA cBeAeHW B cooTBeTcTBUMC Nn. 1 n5n. 1 ¢1.7.3 PenepanbHoro 3akoHa Ne115-
@3 «O npoTuBoOoencTevm neranu3auum (0T MbiBaHWI) AOXOA0B, NOMYYEHHbIX NPECTYMNHbLIM Ny TeM, U MHaHCMPOB aHVIO TeppopU3Ma.

Knuent paet cornacue onepatopam cBssn - MTC (MAO «MobunbHbele TeneCuctembl», MockBa, yn. MapkcucTtckasi, 4), BunanH (MAO
«BbimnenKom», Mocka, yn. Bocbmoro Mapta, 10, cTp. 14), «Mera®on» (MAO «Merad®oH», Mocksa, Kapalues ckas Hab., 30), «Tene2» (OO0 «T2
Mo6ann», Mockea, Knesckoe L. 22-1 km, 6, cTp. 1), Yota (OO0 «CkapTten», MockBa, yn. PycakoBckas, 13) - Ha 06paboTKy CBeaeHuIn 0 HEM Kak
006 aboHeHTe: abOHEHT cKne HoMepa, cBeaeHNsA 06 aBOHEHT CKOM Y CTPOMCTBE U ApYrve AaHHbIe, MO3BOMNALLNE ero MAEHT NMLMPOB aTb, CBEAEHVS
06 okasblBaeMbIx ycryrax no Aorosopy o6 okasaHuu yCryr CBA3u, 3a UCKIKHYEHMEM OTHOCSILLMXCS K TaliHe CBSA3M, U nepeaady pesyrbTartos KX
06paboTkm baHky.

2.12. B lNogpasgeneHusax baHka c YCTHOro cornacua KnueHtoB BaHk Bnpase npoBoauTb onpochkl KNnMeHToB ¢ ncnonb3oBaHvem ayano-snaoeo
annapartypbl B Lenax c6opa CTaTUCTMYECKMX AaHHbIX N0 KnneHTam n NnpoB eaeHNA MapKeTUHIoBbIX nccrneaoBaHui.

2.13. lMpn HeobxooMmocTn nsmeHeHns Obumx Ycnoswui, Mpasun no Kaptam unn Tapmdoe baHk aosoant ao ceeaeHunst KnneHta nHgopmauno
06 n3meHeHusx B nobon 13 ¢opMm, nNpedyCcMoTpeHHbIX n. 2.14 Obumx Ycnosui. [loBeaeHue ykasaHHOW nHdopmaummn o ceeneHns Knvedra
ABNseTca agpecoBaHHon KnueHTy odepTtoii baHka 06 nameHeHun Obumx Ycnoun, Mpasun no Kaptam nrm Tapudos. Ecnv B TeveHne 14
KaneHOapHbIX AHen co OHA A0BeAeHus MHdopMaumm 06 yKa3aHHbIX Bbille M3MEHEHUsIX B baHk He nocTynsT Bo3paxeHus KnveHTa, To Takoe
MonuaHue KnneHta siB nsercs akuentom KnneHtom odepT bl BaHka 1 no ucteyeHun ykasaHHoro cpoka Obuwe Ycnosus, Mpasuna no Kaptam uwm
Tapudbl BaHka cuuTaTcs UsMeHeHHbIMM Mo cornatueHnio cTopoH. CoseplueHne Knvertom Onepauum no CyeTy/KapTe, MHbIX onepauuii nocre
UCTEYEeHUs yKa3aHHOro CpoKa siIBNAETCH AONOSNHUTENbHBIM comacuem KnmeHta ¢ o6cnyxmBaHMeM Ha M3MEHEHHbIX yCrnoBusix. MpumerHnMo o
KpeowuTHbix kapT: coBepLueHne Onepaumm no KpeautHow kapT e nocre BBeAeHUs B AeicTBME HOBbIX TapundoB sBNsieTca cornacmem 3aemiuyka ¢
U3MeHeHHbIMU Tapudamu.

B cnydyae ecrm ykasaHHble B HAcTOSILLEM MYHKTE U3MEHEHUs1 CBS3aHbl C BBEAEHMEM HOBbIX NPOAYKTOB u/unu ycnyr baHka, nameHeHvem
3aKoHOOATenbCTBa UMM 3KOHOMUYECKOW cuTyaumn B PO, ynydweHmem ycnosun npegoctaBneHvs KnveHtam AefCTBYOWMX NPOOYKTOB U yCIyr
BaHKa 1nn U3MeHeHUeM rofioB bIX MPOLIEHTHLIX CTaBOK Mo Jenoantam®®, To ykasaHHbIN BbilLe Cpok (14 kaneHaapHbIX JHel) MOXKET 6biTh COKpaLLEH
00 1 KaneHgapHoro aHs.

MonyyeHne baHKOM B yKa3aHHbIEe B HACT OALLEM MYHKTE CPOKM BO3paKeHun KnneHTa oTHocurensHo odepT bl baHka paccmatpusatotcs baHkom u
KnveHTom Kak 3asBneHve KnueHTa o pacTopxxeHun [loroBopa, ecriv uHoe He yCTaHoBneHo OBLmMuK Y CoB usimm.

2.14. Nobasn nHpopmauusi nepegaetca KnneHty no Bbibopy baHka:

— nyTem pa3MeLLeHnsi COOTBETCTBY toLLel nHdopmaumm B MNMoapasaeneHusix baxka nnm

— nyTem pa3meLlleHus Ha Cant e BaHka n/vnn B Cucteme nnm

—  MyTeM HanpaBrieHVs TMCbMEHHbIX YBEAOMMEHUIA No ykasaHHbLIM KneHToM afpecy AoCTaBkM GaHKOBCKONM KoppecnoHaeHLMM > n/unn aapecy
3N1EKT POHHOM MOYT bl, NGO Ny TeM HanpasneHust SMS-coobLueHWI No ykasaHHbIM KnvneHT om TenedoHam unu Push-yBegomneHuii Ha KoHT akTHoe
Mo6unbHoe yCTpocTBO, MMB0 NOCPEACTBOM NPEAOCTaBNEHNS NMMCbMEHHOIO OTBETa UMM YCTHOM KOHCYNbTaumm B MogpasaenerHun baxka npu
obpaleHun B Hero KnneHTta munm no TenedoHy nocrie ycTaHoBMeHUs MMYHOCTM KnnueHTa B nopsiake, onpeaeneHHoM Bo BTopoM ab3aue n.124
Obwmx YcnoBun, nnm

— MNyTeM HanpaBsfeHUsi COOT BETCTBYIOLLEN MHGOPMaLMM B KOMMaHWI0, ¢ kKoTopoin y BaHka 3aknoveHo CornalueHve, ecrnim KnueHT siBnsietcst
paboTHMKOM AAHHOW KOMMaHWUK, Unn

— NyTeMm HanpaBsfeHus B 3NeKTPOHHON chopme no Cucteme (Npu ycnosumn nogkntoveHuns Knnenta k Cucteme), unm

— VNV UHBbIM OOLLEOCTYMHBIM CNOCOBOM.

2.15. baHk B npaBe B yCTAHOBJIEHHbIX ,Elel?ICTByPOLU.l/IM 3akoHoaaTenbLCTBOM Poccuiickon (De,u.epau,mm CIy4adax oCyLeCTBIATbL B OT HOLLEHUU Knvexra

KOHTPOSbHbIE U MHble MOAOOHbIE (yHKLMKM, BO3MOXEHHble Ha BaHk OeiicTByloWMM 3akoHodaTenbcTBoM Poccuiickon Pepepaumu, BKIOYas
chyHKUMK areHTa BamtoTHOro KoHT porns. MNpy aTom BaHk BnpaBe 3anpawmBats y KnmeHta (B NMCbMEHHOM Ui yCTHOM dhopMe) HeobxoayMble

%1 WameHeHHble Takum 06pa3OM rofloBble NPOLEHTHLIE CTaBkM MO [lenoauTamM NPUMEHSIOTCS TONMbKO MpW MporoHraumn [lenoanta M Ans BHOBb 3aKMOYaeMblX
[1eno3nTHbIX AOroBOpOB.

* Ecrm KnueHT He npefocTasun BaHky aapec [0CTaB ki GaHKOB CKOil KOPPECTIOHAEHUMM, TO NpU HeobxoanMocTn oTnpasku BaHkom KnveHTy nucbMa /y BenomneHus
B MMCbMEHHOM BuAe BaHk Mcnonb3y ety kasaHHbIi KnueHToM agpec dakTMYecKoro NpOoXMBaHUA UMM agpec pernctpauum (Ha CBOe Y CMOTPEHME).
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OOKYMEHTbl N MTUCbMEHHbIE NOACHEeHUS, a KnneHt 06;|3yeTc9| He3aMeanmTenbHO NpeacTaBiATb BaHKy YKa3aHHble OOKYMEHTbI 1 NOACHEHUA Mno
npoBoanMbIM onepaunsam, KOTopbie B TOM 4YUChe MOoryT M,ﬂeHTI/I(*)VILWIpOBaTb Onepau,vno no quTy ons uenen OCyLleCTBJ1IeHMA BanoTHOO
KOHT pOnA.

B ycTaHoBneHHsIX 3akoHogaTenscteoMm Poccuiickon ®eaepaumm cnyyaax baHk Bnpase coobwatb 06 onepaumsax KnneHta B UHOCTpaHHOW Bartote
B YMNOSIHOMOYEHHbIE OpraHbl, Kak Mo MUX 3anpocam, Tak U NyTemM BKIoYeHus nHdopmaumn o6 Onepaumax KnneHTa B oTYeTHOCTb BaHka,
HanpaenseMyto B YMONHOMOYEHHbIE OpraHsbi.

2.16. HacTtosauwmm KnneHt npenocTtasndaeTt EaHKy npaeso 3a6J'IOKI/IpOBaTb KapTy, OTKa3aTb B BbINONMHEHNN paCcnopsaXXeHnsA KnneHtaocos epLieHmm
onepauun B crnegyrowmx cnydvaax:

— onepauusi, o MHeHuto BaHka, He COOTBETCTBYET 3akoHOOATeNbLCTBY PO 1nu npoTBOpeumMT BHY TPEHHUM OOKYMEHTaM 1 npoueaypam baHka
n/vnu rpynnbl UL, K KOTOPOW NpUHaanexuT baHk;

— B Clly4ae BbIsSBMEHNA B AeATENbHOCTM KnneHTa NprM3HakoB, yKasbiBaloLLMX HA HEOObIYHbI XapakTep onepaumm (CAENKN)— B yKa3aHHOM Cryyae
NPUMEHSAET CATONbKo 6rnoknposka KapTsl;

— B cnyyasix HenpeacrasneHus KnmeHTom nHopmavmm (JoKy MeHTUPOBaHHbLIX CBEAEHUIA), HE06X0AMMON AN UCNonHeHn st bBaHkom TpebosaHwi
3akoHogaTtenbcTBa PP o npoTtvBogencTtBum neranu3auum (OTMbIBaHUKO) AOXOOO0B, MOSyYEHHbIX NPECTYMHbIM NyTeM, U (PMHaHCUPOB aHO
Teppopusma.

2.16.1. BaHk BnpaBe oTkasarb KnueHTy B 3aknoueHumn [JoroBopa 6aHKOBCKOMo cyeTa, [1eno3ntHoro AoroBopa unmn pacToprHy Tb yKa3aHHbIe
[0roBopbl B 0AHOCT OPOHHEM MOPSIZKE, HE OCYLLUECTBNATL BbINYCK W NepeB binyck KapT, nprocTaHoBUTL NPEAOCTaBIEHNE YCIYT C UCMOSb30BaAHNEM
AUCT aHLMOHHOro 6aHKkoBcKoro obenyxunBaHus, 3abrokvpoBaTb KapTy, oTkasaTb B nogknoveHum MNaketa ycryr, oTkasaTtb B coBepLueHumn Onepaum
no Cuety/Onepauuu no Kapre:

— B Cnydvae HenpeacTaBneHua KnmeHTom / npeacTaBneHus HEMOMHOW UM HEeAOCTOBEPHOM MHGOPMaLMN O HanoroBOM pPe3vaeHTCTBE B
OTHoLeHnn cebsi, BoirogonprnobpeTarenei, beHedmumapHbix BragenbLeB M UHbIX CBeOEeHWIA, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBoM PP o
peanusauum MexayHapogHoro aB ToMaTuieckoro obMmeHa gHaHCOBOM MHGOPMaLMEN C MHOCTPaHHBLIMU FOCcyaapCcTBamm (TeppuTopmsmMm), nmbo
ecnv baHk NpyaéT K BbIBOAY O NPOT MBOPEYMM NPeaCTaBINEHHON NHGOPMAaLIMKN CB EAEHVSIM, UMEIOLLMMCS B pacnopshkeHnn baHka;

— B Clyyae HenpeacT aBrneHns KnmeHTom, Ha KOTOporo pacnpoCTPaHSETCs 3akOHOAATENBCTBO MHOCTPAHHOIO rocy4apcTBa O HarnoroobnoXxeHm
MHOCT paHHbIX CHeTOoB (Janee - KnmeHT - MHOCT paHHbIN HanoronnatenbLuyk) uHopMaumm, No3B ONsoLLE NoATBEepaUTb NPEANONoXeHWe, HTO
KnmeHT oTHocuTCs K kaTeropmm KNMEHTOB - MHOCTpPaHHbLIX HAroronnartenbLUyKoB, UM ero OonpoBeprHyTb M(1nm) cornacus (oTkasa or
NpefocTaBrieHVs cornacus) Ha nepegady MHGoOpMauMn B MHOCTPaHHbIN HAMOrOB LI OpraH B cryyae NpuHaanexxHocTn KnmeHTa k kateropum
KnneHT a-MHOCTpaHHOro HanoronnaTenbsLyka.

Hanpas neHve KnueHTy yBegoMneHuii, npegycMOTPeHHbIX 3aKoHoAaTenscTBoM PO o peanu3aummn mexayHapoaHOro aB ToMaTtuyeckoro obmeHa
dvHaHCcoB O MHdOPMaLMel C KOMNETEHTHLIMW OpraHaM MHOCTPaHHbLIX FOCYAAPCTB (TEePPUTOPUIA) U 3aKoHOAAT enbeTBOM PP 06 0coBEHHOCTSIX
OCYLLUECT BIIEHUS1 (PMHAHCOBbIX ONepaLmin C UHOCTPaHHLIMU rpadkaaHamm 1 IopUanYeCKMMy LMY OCYLLIECTBSAETCA Cnocobamu, y CTaHOBEHHLIMA
n. 2.22 O6uwmx Ycrnosun, unn nytem BpydeHnsi B ntobom MoapasgeneHnm barka no B bibopy KnnenTa.

2.17. BaHk BMpaBe He OCYLUECTBINSATb BbIMyCK U NepeBbinyck KapT, He NpegocTaBnsTb YCy M AMCT aHLMOHHOM GaHKOB CKOro 06CnyXmBaHus,
oTKasaTb B noaknoyeHun MNakeTa ycnyr B criyyae BO3HUKHOBEHMUSI MOAO3PEHMWIA B TOM, YT O LIENbIO ABNSETCS COBEPLLEHUE Onepaumii B Liersix
neranvsauum (0T MblBaHWsl) AOX0A0B, NOMNYyYEHHbIX NPECTYMHLIM Ny TEM, UM IMHAHCUPOB aHWS Teppopu3ma.

2.18. B cnyvae HenpepocTasneHus KnvmeHtom no 3anpocy baHka B ycTaHoBMNEHHbIE BaHKOM CpOK/ OKYMEHTOB U MHhopMaLumnmn, HeOOX0aMMbIX
ans OOHOBIEHUSA CBeAeHW, NOMyYeHHbIX Npu NpoBeaeHun maeHTudmkaummn Knuenta/ npepctasutens KnueHTta/ Beirogonpuobpetatens/
BeHedmumapHoro BnagensLa®® BaHk B npase oCyLECTRAATL CReay lolLme JefCTBNS:

- OTKa3blBaTb B 3a4UCNneHnn OeHeXXHblX CpeacTs, NOCTYNUBLUMX Ha CHET Knuetra;
— OTKa3blBaTb B B bIMNOJIHEHUUN pacnopﬂmeHmh KnneHTta o cos epLieHnn onepauwﬁ CnncaHna OeHeXHbIX CPeacTs;

— pacToprHyTb [loroBop 6aHKOBCKOro cyeTa, [eno3unTHbIN 4OroBOp B OAHOCTOPOHHEM MOPSAKE NPY HAaMMYKUK B TeYeHNe OAHOro KaneHaapHoro rosa
OBYX Unm 6ornee peLueHunii 06 0Tkase B B bIMOMHEHWUWN pacrnopshkeHUii KnveHTa o coBepLUEHNN onepaumi CMcaHns AeHEXHbIX CPeACTB, YKasaHHbIX
BblLLe.

HanpasneHue KnnenTy yBenomneniii, npeayCMoTpeHHbIX 3akoHoaaTenscTtsom PO o npoTusogencTenm neranusaumm (0T MblBaHWIO) AOXOO0B,
NoryYeHHbIX MPECTYMNHbIM NyTeM, 1 MHAHCMPOBAHUIO TEPPOPU3MAa, OCYLLECTBNAETCHA CNOcobamMu, yCTaHOBMEHHbIMY M. 2.22 O6LyX YCrnoB i, um
nyTem BpyyeHus B nobom MNoapasneneHnm baHka no B biGopy KnneHTa.

2.19. KnmeHT nopy4aet baHky HanpasnsTe emy/ [loBepeHHomy nuLy/ Peb6&Hky Ha npegocTaBneHHbIV B BaHk:

- KoHTaKTHbIN HOMep — ronocoBble 1 SMS-coo06LLeHMs YBeJOMUTENBHOro Xapakrepa, coaepxalme nHopmaLumio 0 pasMepe TekyLen n
NpPOCPOYEHHOM 3a40IMKEHHOCTH, UHYI0 MHGOPMaLMIO (B TOM YKCTe, KOHMAEHUMANbHOIO COAePKaHusl), HaNnpPaBnsAeMyo B paMmKax 06Ccy XuBaH/s
KnneHTa n B Lensix MCNonHeHUs 3aKno4YeHHbIX ¢ HUM [10roB opoB, a Takxke nHdopMaumio 06 nsmeHernunsix Mpas mun no Kaptam, O6wpx Ycnos i un
TapudoB baHka, HOB bix NPOAYKTOB, APYTMX HOBOCTEW, a Takke COOBLLIEHUSI pEKNIaMHOro Xxapakrepa;

- agpec 3MeKTPOHHOM MOYTbl — MUCbMa, coaepXXalme O0KYMEHT bi/MHopmMaumio (B TOM Yuciie, KOHGMAEHUMANbHOTO coaepXaHus),
Hanpa. nsieMble BaHkoM B paMkax o6cnyxvBaHus KnveHTa u B LEensiX UCNOSTHEHWS 3aKMIOYEHHbIX C HAM []OroBopoB, MHGOPMaLmio, KacatoLLyHcs
nameHeHu Tapngos, MNpaswnno Kaptam, O6wmx YcrnoB uii, HOBbIX NPOOYKTOB M YCIyT, a Takxke NPoAyKTOoB U yChyr, NpeaocTaBnsemMbix KnveHry,
3anonHeHHyto dopmy 3asBneHus KnueHta, agpecoBaHHoro KomnaHum, o nepeyncneHunm 3apaboTHon nnatbl Ha C4eT, Opyrmx HOBOCTEN U
COOOBLLEHMSA PEKITaMHOro XapakT epa,

- Appec poctaBku — KapTbl/QOKYyMEHTbl, B TOM 4YUCIe coAepXalme CBeOeHWUs1 KOH(MAEHUMAnbHOrO CoAepXaHusi, B MNopsiake,
npegycMoTpeHHoM B nn.2.37,6.2.3.3, 7.3.1.3 Obwmx Ycnoui.

KnuenT, JoBepeHHoe nuuo, PebGEHOK daeT cBOe cornacue Ha nornyyeHve oT baHka ykasaHHOM Bblille MHGopMaumMu/ookymeHTos/KapT Ha
KOHTaKTHbIN HOMep/agpec 3MeKTPOHHON NoYThI/AOpec AOCTaBKW, NpeaocTaBNeHHbIM(bie) B BaHk, a Takke 06a3yeTcst HeMenIeHHO YBEAOMIHTb
baHk B cny4vae m3aMeHeHus ykasaHHOM mHdopMauun. KnmeHTt, [JoBepeHHoe nmuo, PeGEHOK NOHMMAaET, Y4TO 3MEeKTPOHHasi ModTalceTb
W HTepHeT/MobMnbHasA cBA3L/NOYTOBAs CBSA3b/Ky pbepckast 4OCTaBKa He sIBNSOTCS 6e30nacHbIMU KaHanamm CBsI3u, M HECET BCE PUCKA, CBA3aHHbIE
C BO3MOXHbIM HapyLLEHNEM KOH(MAEHLMANbHOCTU 1 LENOCTHOCTM MHGOPMAaLIMW/OOKYMEHTOB MpU €€ nepeaade Yepes N1eKTPOHHY K0 NOYTY/CETb
W HTepHEeT/MOBMNBbHYIO CBA3L/MOYTOBYH CBSI3b/Ky PbEPCKYIO AOCT aBKY, @ TaKXKe B 03MOXKHbIMU HENPaBOMEPHbLIMU AEACTBUSIMA T PETHUX MULL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYUHEHHbIE HenonydyeHnem KnmeHTom, [JoBepeHHbIM MuUoM, Pe6EHKOM mn/unm nonyyveHviem
HEYMNONIHOMOY€EHHbIM Ha TO JIMLIOM rofloCoOBOro U SMS-c0o06LLIEHUS/3NEKTPOHHOTO COOBLLEHUS/NMOYTOBOIO OTNPABMEHUSYNOCHINKW, AOCTaBMNEHHON
Ky PbEePCKOM CIyXO0Mn.

MpeacTaBneHHoe KnneHToM cornacue Ha noryyYeHne UM pekrnamHbix coobLueHuin/nHgopmauum/niucem ot BaHka/napTHepoe BaHka geiicTByeT o
MOMEHTa ero oT3biBa KnveHrom (B TOM 4mcne, nocne npekpalleHms obcnyxunsanns knmeHta B baHke). OTo3BaTh CBOE cormacue Ha nonyYeqre
peknambl KnveHT BnpaBe B noboe Bpems nyTem nogaym B [NogpasgeneHne baHka nUCbMEHHOro 3asBreHusl, imbo nytem obpalleHus B

* B cootBeTcTB UM C TPeBOB aHMsIMM 3akoHoaaTenbCcTBa Poccuiickoit defepalmm, a Takke BHy TPEHHUX OKY MEHTOB 1 npolieay p baHka u/vnm addmnupoBaHHbIX nuL
BaHka, wn/vnu rpy nnbl nnL, K KOTOPOW NpuHaanexut baHk.
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N HdopmaLumoHHBI LeHT p BaHka/YaT .

2.20. baHk 0bsa3yeTca obecneunTb KOHdMAEHUMaNLHOCTb MHdopMauum o KnmeHte, [loctynHom 6anaHce, a Takke 06 Onepauusix no CyeTy, 3a
WCKMIOYEeHneM criyyvaeB, korga KnveHT nopydaetr baHky HanpaBnsTb emy MHAOpMauuio/0OKyMeHTbhl (B TOM 4uMChe, copepxaiuye
KOHGMAEeHUManbHbIe CB €AEHMS) MO OTKPLITbIM KaHanam CBs3W (3NEKTPOHHOM novTe, SMS) 1 ¢ orpaHu4YeHnsaMm, onucaHHbIMm Ans CUCT embl, UHbIX
cneumansHo onpeaeneHHbix OoLLMKM YCoB MsiMm criy4aes.

2.21. Cnopbl, CBfi3aHHble C 3alMTON MpaB MoOTpebuTenen, nognexar pacCMOTPEHMI0 MO NpaBwunaM MNOACYAHOCTU, YCTaHOBIEHHLIM
3aKkoHoaaTenbcTBoM Poccuinckon degepaumu.

M Hble cnopsbl, BO3HMKaIOWME B CB 5131 C 3aKIMHYEHMEM, UCMOSNHEHVEM, pacTopXKeHVeM [JoroBopa, NoAnexaT pacCMOTPEeHWI0 MUPOBLIM CyAben v
depepanbHbIM CyOM OBLLEN HOPUCOMKLMM MO MECTY HaxoxaeHuns baHka, dwvnnana (onepaumoHHoro odmca) baHka, oercT B OBaBLLErO OT UMEHM
BaHka npu 3aknodeHnn Jorosopa>”.

2.22. CTOpPOHbI JOrOB OPUIUCHL O TOM, YTO HanpasneHue:

- pasbsiCHeHuN 3aemumky/KnmeHTy o nopsake ohopmieHns 3asBeHnst 06 oTKase OT B3aUMOLENCTBMA ¢ BaHKOM mMnn 0 B 3auMOLEVICTBIM C
BaHKkoM TornbKo Yepes CBOero npeacTaBuTens;

- yBepomrneHun 3aemupka/KnueHra o npuenevyeHun BaHkom MHoOro nuua ans ocyuecTBreHust ¢ 3aeMuyikoM/KnmeHToM B 3auMOAeicTB IS,
Harnpae IEHHOro Ha B 03BPaT NPOCPOYEHHON 3aJ0JPKEHHOCTY,;

- WHbIX pa3bsACHEHUA U/1nn yBeaoMIEHNIA, HanpaBneHme KoTopbiX baHkom 3aemuwmky/KnmeHTy npegycmoTtpeHo deaepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-93 «O 3aumTe npaB M 3aKOHHbIX MHTEPECOB (M3NYECKUX MWL, NPU OCYLUECTBIIEHNM AEeATENbHOCTU MO BO3BpaTy
NPOCPOYEHHON 3a00/PKEHHOCTU 1 O BHECEHUN N3MeHeHWI B PeaeparbHbiii 3akoH « O MUKPOGMHAHCOBOW AESTENBHOCTU 1 MUKPOGOMHAHCOBbLIX
opraHm3aumsax»,

ocylLLecTBrsieTcsl baHkoM nobbiM U3 yKkasaHHbIX Hke CnocoboB (No Bbibopy BaHka):

- NyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMJIIEHWA NO yKazaHHOMY 3aeMumkom/KnneHToM agpecy JOCT aBku 6aHKOBCKOM KOPPECNOHAEHLWM
n/vnn agpecy aneKT pOHHOM NOYThbI UNn

- nyTem HanpasneHus SMS-coobLueHuii No ykasaHHoMy 3aeMpkoM/KnmeHrom TenedoHy , nnm

- MyTeM HanpaBfeHus MMCbMEHHbIX YBeAOMIEHUIA B 3MEKT pOHHON dopme no CucTteme (Npu ycrnoswm noaknodeHms 3aemupmka/KnmeHra K
Cucteme), nunm

- nyTeM HanpasneHusi cooblieHnii no Whatsapp.

2.23. B crnyyae B 03HUKHOBEHMS 3a0smkeHHOCTM KnneHTa nepen BaHkoMm no ntobbiv 06513aT enbCcTBaMm, B biTekatoLLmm 13 []oroBopoB, 3aKo4eHHbIX
mexay BaHkom n KnueHTom 1, ecnm He yaaeTcs cBs3atbes ¢ KnmeHToM, Mcnorb3ys NpefoCTaBreHHY o MM KOHTaKTHY 0 MHdopMaumtio, Knvert
npepocTasnseT baHky npaBo obpalaTbcs No MecTy paboT bl KneHTa ¢ uenbio nonyyeHns HeobxoamMmon MHopMaLmm.

2.24. YBepomneHve BaHka 06 oTmeHe 3aemMumkom/KnveHTom 3asBrieHusi o6 OCyLIEeCTBIEHUM B3aMOAENCTBUS TOMbKO Yepes CBOEen
npeacTaBuTens UM 3asiBieHuss 06 OTkase OT B3auMOAENCTBUS OCYLUECTBISIETCS NyTem HanpaBneHus 3aeMwpkoM/KnmeHtom B BaHk
yBeaoMIeHUsi 06 3T OM 3aKa3HbIM MUC bMOM C Y BEAOMIEHNEM O B PyYEHUM.

2.25. lMpn HaxoxaeHun KnueHTa 3a rpaHuuen unu npyv Ucnosnb3oBaHnmM KnveHTom Homepa MobunbHOro TenegoHa 3apybexHoro onepatopa
MOOUNbHOM CBSA3N B KadecTBe KOHTaKTHOro Homepa MobunbHOro TenedoHa, a takke gnst uenen nonydeHmsa Cepsuca «YBegomneHus ob
onepaumax» wnunm OgHopa3oBbIX Napornen, B curny ocobeHHOCTeN paboThl CUCTEM OMNEpPaTopoB MOOWUIBLHOM CBSA3W YBENNYMBAETCS PUCK
HeCBOEBPEMEHHOrO MnoryyeHusi/Henonyyerns KnmeHtom SMS-coobuweHuin ot BaHka. KnmeHT yBegomneH o JaHHOM PUCKE, MOMHOCT b0 ero
NMOHUMAET M YyYUTLIBAET NpU Bble3ae 3a rpaHuLly, a Takxke npu ykazaHum baHky cBoero Homepa MmobunbHoro TenedoHa B kayectBe KoHTakTHoro
HoMepa TenedoHa, a Takxke Ans uenen nony4veHns Cepsuca «YBeaomneHns ob onepaumsx» u/unm OgHopasoBs bix Naponen.

2.26. baHk MoxeT okasbiBaTb KnneHTy AononHUTenbHble ycnyrn u/vnu npegnaratb KnueHty lMakeTwl ycnyr B nopsgke, npegyCcMoTpPEHHOM
Paspgenom 14 Obwmx YcnoBun. KnMeHT caMocTosaTensHO 1 4o6poB OnbHO BbIOUPAET, XXenaeT fiv OH BOCNOSb30BaTbCA OTAENbHbIMU GaHKOBCKMU
ycnyramu unv [NakeTom ycryr.

2.27. B yacTu, He yperynvpoBaHHon [jorosopom, O6ummu Ycnosusamu, Tapudamu, Mpasunamm no Kaptam, oTHoweHust baHka n KnveHros
perynupyoT ca AencTBYOLMM 3akoHodaTenbCTBOM Poccuiickon Pegepaumn.

2.28. KnneHT cornawiaetcs ¢ TeM, 4To baHk uMeeT npaBo ocyLIECTBASATL BUAEO- M 3NEKT POHHOE HaBMNoAeHNE B CBONX MOMELLEHMSIX, @ TakkKe
onpegenaTb nopsiaok goctyna KnueHta B nomelleHns baHka s uensx obecneye Husa 6esonacHoctu KnnerTtoB. KnueHT, JoBepeHHoe nmuo, Peb6&Hok
He BpaBeoCyLLUECTBIATb B NOMeLLeHMsIX BaHka ¢oTo- 1 BuaeocHeMKy.

2.29. B cnyyae HeucnomnHeHus KnueHTom nobbix 0653aTenbCcTB, B biTekatowmx M3 [JoroBopoB, 3akoyeHHbIX Mexay BaHkom u KnveHTom, 1 npu
HeobxoaMmMocTnaoHecTn Ao KnneHTa CooTBETCTBYHOLLY 0 MHGOpMaLmio (B TOM YMche 0 AencTBusax baHka, ykasaHHbix B n. 3.16 O6Lwmx Ycrnos wii),
BaHk BnpaBe cBsAsarbcsi ¢ KnmeHTom no TenedoHy, Mcnonb3ysa nvetoLytocs B baHke nHdopmaumio.

2.30. B Tom cnyyae, ecnv baHk He Bocnosnb3oBarcs Kakumu - nbo npaeamu, npegocTaBneHHbMM emy OBLMKM Y OB MsIMUM, COOTBETCTBYIOLLYE
npaB a He NpeKkpaLaT ¢ 1 baHk MMeeT npaB o BOCNoNb30BaTbCA MU,

2.31. KnveHT onnaums aet ycnyrm baHka, npegycmoTpeHHbie [loroBopoM, O6LMMK YCNoBUSIMU, COTMNaLLeHneM o NpeaocTaBneHum MNakeTa ycryr B
cooTBercTBUM ¢ Tapudamm (ecnm MHoe He ykasaHo B [loroBope, Tapudax). baHk meeT npaBo He okasbiBaTb KNMeHTy ycnyry 40 MOMeHTa ee
onnarbl.

2.32. baHk BnpaB e npu NpoB eAeHNN MapKETUHIOBbIX aKLMA yCTaHaBNMBAaTb CKUAKM B OTHOLLEHUM KOMUCCVMOHHbIX B O3HarpaXaeHui (KoMmMceui),
npegycmMoTpeHHbIx Obupmn Ycrnosuamum, [loroBopom, Tapudamu, oTMEHsSITb UX B3MMaHe MMbo He B3MMaTb UX B TeYeHne onpenereHHor
nepuoga. MpaBuna Takux akumii pasMmeliaoTcs Ha CainTe BaHka C ykasaHveM pasmepa CKUAKM W/UIM OTMEHbI B3MMaHWUs KOMUCCUOHHOM
BO3HarpaXxaeHusi, nepvoda AeCTBUS CKUOKU/OTMEHbI B3MMaHUS KOMUCCUOHHOTO B O3HArpaXaeHUsi (KOMUCCUM), YCIIOBMI NOMYyYEHUsI CKUOKK,
yCINOB WU W/1nn Nnepuoaa B peMeHU, Mpu KOTOpPbIX (B TE€YEHNE KOTOPOro) KOMUCCUOHHOE Bo3HarpaxaeHune (Komucens) He B 3umaeTcst. B aTom criyvae
Ob6wwe YcnoBus, [oroBop, Tapudbl AENCT B YIOT BMECTE C NpaBuUiaMm Takmx akuuii. BaHk Takxke BnpaBe B MHbIX onpeaeneHHbIX baHkom cryyasix
OTMEHUT b B3NMaHWe B O3HarpakaeHus (Komuccum), npeaycMoTpeHHoro (-oin) O6ummm Yenosusimu, [jorosopom, Tapudamu, 6o He B3vvarb
Takoe BO3HarpaxaeHve (KOMUCCUIO) B TeYeHUe onpeaeneHHoro nepuoaa. Ycnosus (nepuog BpemMeHu), Npy KOTOopbIX (B TEYEHMEe KOTOpOro)
B O3HarpaxxaeHue (KOMMCCKA) He B 3MMaETCH, OnpeaensitoT ¢ no yecMoTpeHnto baHka 1 oo ogsTest 4o ¢B egeHus KneHToB B COOTBETCTBUM € 1.2.14
Obwmx YcnoBun.

2.33. baHk MmeeT npaBo npeanaratb KnneHTam NpuHSATL y4acTve B 4OOPOBOSIbHbLIX MporpaMmax CTpaxoBaHus knneHToB baHka. Yyactue Knvexra
B NporpammMax CTpaxoBaHWs siBNSETCs JOOPOBONbHBEIM U HEOOs3aTenbHbIM; yyacTne U Heyvactue KnmeHta B ykasaHHbIX MporpaMmax
CTpaxoBaHus He ABMSIETCS YCIIOBMEM NPEedOCTaBIEHNS eMy Kakux-mbo GaHKoBCKMX ycnyr, HeyyacTve KnneHTa B ykasaHHbIX NporpaMmmax
CTpaxoBaHusi He ABNSIETCA OCHOBaHUEM Af1s OTKasa B UX nNpenocTaBneHmmn. Bee cebinku no Tekcty Obumx Ycnosuii Ha npeanaraemble BaHkom
nporpamMmmbl CTpaxoBaHusi, ynnaty KnnmeHTom exemecsiMHOro CTpaxoBOro nratexa, nnaTbl 3a y4acTve B nporpaMme CTpaxoBaHus U T.4,

% [laHHOe mnonoXeHue He npumensietcs Kk KpeautHbiM  [JoroBopam, 3akmtoyeHHbiM ¢ 01.07.2014 r., noacyAHOCTb CMOPOB MO KOTOpbIM — onpenensieTcs
MHavB nay anbHbIMK Y CIOB USIMK.
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NPUMEHSIIOTCSI TOMNbKO B criyyae, ecnv KnneHT foGpoBONbHO COrnacuncst y4acTeoBaTh B COOTBETCTBYHOLLEN NPOrpaMMe CTPax0oBaHWs KIMEHTOB
BaHka.

2.34. Yepes NHbopMaumoHHEIN LeHT p BaHka KnneHT B npaBe ochopmuTh 3asBneHME:

—  Ha BKIOYEHMe B nporpammy cTpaxoBanus «Moli 6esonacHbIl 6aHk»/ «Bosik»/ «Camoe BaxHoe». B aTom criyyae B xoae TenedoHHOM
pasroBopa KnueHT BbipaxaeT coTpyaHuKy baHka cBOE cormacue cTtaTb y4aCcTHUKOM A@HHOW NporpaMMbl CTpaxoBaHWs U ObiTb MO HeW
3acTpaxoBaHHbIM NIULOM, @ Takxke npeaocTasnseT baHky PacnopsixeHue Ha onnaTy 3a yyacTue B nporpamme cTpaxoanvs. OdopmreHne un
NoAT B epXXOEHNE 3asiBIIEHNS HA BKIKOYEHNE B NPOrpaMMy CTpaxoBaHUsi OCYLLECTBSIETCS B COOTBETCTBUM € NpaBunamun Pasgena 12 O6wmx
Ycnosun.

—  Ha VCKIYeHne 13 nporpaMmmbl cTpaxoBaHust « Mo 6e3onacHbin 6aHk»/ «Bosx»/ «Camoe BaxHoe» / «[porpamma cTpaxoBaHWs XusHA 1 ot
HecYyacTHbIX CryyaeB M 6GonesHeln, Ha CryyYalm JOXUTUS A0 CoObITMA moTepu paboTbl 3aeMLWKOB MOTpebuTenscknx kpeautoB AO
«PandppanzeHbaHnk»/ «lMporpamma oOpOB OfIbHOMO CTPAXOBAHWSA XKU3HWN M OT HECHACTHbIX CITy4aeB 1 bonesHen aepxatenen kpeauT Hbix kapt AO
«PandxpansenbaHky. B aTom criyyae B xoge TenedoHHOro pa3roopa KnmeHT B bipaxkaeT COTPyaHWKY BaHka CB O€ xenaHue npekpaTutb yyacTtvie
B [J@HHOW NporpaMme cT paxoBaHusi. OcopMIieHne 1 NoaT BEPXKAEHUE 3asiBNIEHNS HA UCKITOYEHNE 13 NPOrpaMMbl CTPAxXOBaHWs OCYLLUECTBIHETCS B
COOTBETCTBUM C NpaB wiamu Pasgena 12 Obuwx Ycnosui.

2.35. B Cucteme KnneHT Bnpaee ohopMuTb 3asiBeHNE:

—  Ha BKI0YEeHUe B NporpaMmmy cTpaxoBaHusi «Movi 6e3onacHbin 6aHky/ «Bosx»/ «Camoe B axHoe»/. B aTom cryyae 3asB neHve Ha BKIIoYeHve
B NporpamMmy CTpaxoBaHus 1 PacnopspkeHne Ha onnaTty 3a yyacTue B nporpaMmme CTpaxoBaHms nognucbiBalorcst KnmeHToM NpocTown 3neKTpoHHON
NoAnUChLH0 C MCMONb30B aHMeM Krtoua npocTon 311eKTPOHHOM NOANMCH B COOTBETCTBMM € N.1.68.1 O6px Ycnos vi.

—  Ha UCKIIYEHMEe U3 nporpammbl cTpaxoBaHusa «Mon 6e3onacHbin 6aHk»/ «Camoe BaxHoe» / «[porpaMmma cTpaxoBaH/s XXMU3HA M OT HECYACTHbIX
cnyyaes n GonesHeil, Ha Cryyaii AOXUTUS 40 COBbLITUSA NOTepy paboTbl 3aeMLLKMKOB NOTpebuTenbcknx kpeamtoB AO «PaiidxpaiiseHbaHk» *%/
«Mporpamma 106pOB ONbHOO CTPaXOBAHUS XXU3HA 11 OT HECHACTHLIX CIyYaeB 1 GonesHeit aepxaTtenei kpeanTHbIX kapT AO «PaiidpaiiseHBaHK»>®,
B aTom cnyvyae 3asBneHMe Ha UCKIOYEHVEe M3 MporpaMmbl CTpaxoBaHus nognucbiBaetcs KnneHtom noanvceiBarotcs KnveHToM npocTon
3NEKT POHHOM MOANUCHIO C UCMONb30BaHMeM Krova npocToi 3NeKTPOHHOW NOANMCY B COOTBETCTBUM € N.1.68.1 O6wmx Ycnosui.

2.36. baHk nHdopmupyeT KnneHta, nHoro Oepxatens KapTel 0 coBepLlueHun onepaumii ¢ mcnonb3oBaHnem Kapt, Cuctemsl, MocT osHHbIX
nopy4eHuii, opopMneHHbIX Yepes M HopMaUMoHHbIN LeHTp BaHka, a Takxe ¢ MCNOMb30BaHWEM MHBIX 3MEKTPOHHbIX CPeACTB nnatexa nyTém
HanpaB leHUs1 y B 10MIEHNS B BULE:

— SMS-coobLueHns Ha Homep MobunbHoro TenedoHa KnueHTa, nHoro flepxxatens KapTel, 3aperncrpuposaHHoro B baHke Anst npegocTaBreqvs
CepBuca «YBenoMmneHus 06 onepauusix», - NpUMeHsieTcs B oTHoweHun KnneHToB/mHbix Jepxatenen Kapt, nogknoumsumxcs k Cepsucy
«YBefomneHus o6 onepaumsix», B 4acTu onepauuii, COBEPLLEHHbIX C Mcnonb3oBaHuem KapT, Cuctemsi

— Push-yBegomMneHusi Ha akpaHe KoHrakTHoro MobunbHOro yCTponcTea - MpUMEHSIETCS B OTHOLLEHUN KnveHToB, noaknoumsLumxcs kK Cepaucy
«YBegomneHus 06 onepauusix», ycTaHoBMBLUMX MobunbHoe npunoxeHue PandxpanseHbaHka M BbiGpaBLMX B HEM OMUMIO MONYyYeEH/s
yBedomreHui B Buae Push- yBegomneHun, B 4acTu onepauuin, COBEPLLEHHBIX C ucnonb3osaHnem Kapt, Cuctemsl;

— Bbinuckun no CyeTy Ha agpec aneKT poHHOM NoYThl KnneHTa — npumMeHsieTca B oTHOLeHUN KnneHTos, npegocTasuBLLMX BaHKy agpec cBoen
3MEKT POHHOW NOYTbI Y U3bABUBLLMX >XenaHue Nonyyarb MHGopMaLunio NoCcpeacTBOM OTMPaBKA MMCEM Ha afpec 3MeKT POHHO 1 NMOYTbI, B 4aCcTu BCEX
onepauui;

— pasmelleHMs MHopMauun O COBEpLUEHHONM onepaumn B CucTeMe — NpUMEHSIETCS B OTHoweHun KnneHToB, uHbIX [epxaTtenen Kapr,
NOAKIMHOYUB LLMXCA kK CCTeme, B 4acTy B cex onepaumi;

—  Bbinuckun no Cuety/ Kpegut HovkapT e Ha By MaxHbIX HOCUTENSIX, NpeaocTaBnsieMon B MNMoapasneneHnax BaHka n dopmmpyemon exxeaHeBHO —
NPUMEHSETCAB OTHOLLEHMN B cex KnneHToB 1 Bcex onepauuin.

KnneHT 06a3aH npeanpuHATL CO CBOEN CTOPOHbI BCe AENCTBYS, He06X0oaMMble Arist OCY LWecTeNeHWs BaHKoM yKazaHHOro BbliLLe MHPOPMUPOBaHYS,
1 HECET OTBETCTBEHHOCTb 3a HEOCYLLECTRINEHNE UM (HEHAANEXaLLEe OCY LLECTBINEHWE M) AaHHbIX OENCTBUN.

BaHk cumMTaeTcsa BbINOMHMBLUMM CBOK 00583aHHOCTL MO MHGOpMUMpoBaHuio KnneHTa, uHoro [epxatena KapTbl O COBepLUEHUM YKa3aHHbIX
onepaunii, a Knunent, nHon epxxatens KapTobl — yBeAoOMIEHHBIM 00 onepaumn ¢ MOMeHTa pa3melleHns baHkom nHdgopmauum o6 onepawm B
Cucteme n/vnn Hanpas neHnst emy baHkom yBegomneHmnst B opme SMS-coobLueHnst n/mnn Push-yBeaomnenns n/vinm anekT poHHOro nucbMa ro
umetowpmmcs y baHka peksuanTtam ans ceasm ¢ KnveHrom, nHeim [Jepxatenem KapTbl n/unv B MOMeHT dropmupoBanns baHkom Beinvckm no Cyerty/
KpeouTHou kapTe, gocTynHon Ana nonydexus B lNogpasgeneHun banka. Ecnn KnueHT, nHon Oepxatens KapTol yBegomnsetca baHkom o
COB epLLEHNM OnepaLmii HECKONMbKUMU criocobamu (Hanpumep, SMS-coobLUeHeM 1 3NeKT POHHBIM NUCbMOM), To KnineHT, nHow [lepxaters Kaptbl
cuMTaeTcsyBeAOMIIEHHbIM C MOMEHTA OCYyLLEeCcTBINeHMs baHkoMm Hanbornee paHHeEro yB e4oMIIEHMS.

BaHkK He HeceT OTBETCTBEHHOCTM 3a HEOCTOBEPHOCTb/HeaKTyarlbHOCTb MPeaoCcTaBeHHbIX KnueHToMm, nHbim epxxatenem KapTbl peKBM3NTOB /st
cBa3un ¢ KnneHtom, nibim Oepxarenem KapTbl, MO0 HEBO3MOXHOCTb MX UCMONb30BaHUS NO He 3aBUCALLWMM OT baHka npuymMHam, a Takke 3a
nocneacTeusa Toro, 4To KnmeHtom, uHbim [depxatenem KapTol He Obinv npegnpuHaThl (Obinn HeHagnexaile npeanpuHATbl) OENCTBus,
Heobxodumble aona ocyluecTBneHus baHkom nHopmupoBaHus. B cnyyae ecrm KnveHTt, unon Oepxartens KapTbl nonyyun uHdopmaumio o
COBepLLeHNM onepauun ot baHka nHbIM cnocobom (HanpumMep, OT coTpyaHuka baHka n gp.), To B 3TOM criydae cuutaercs,, YTo KnmeHT, nHowm
Oepxatenb KapTelHaanexawwmm o6pa3oM yB e4OMIIEH O COB epLUEHHOM onepaumn, a baHk Hagnexawmm o6pa3oM B bINOMNHNUI CB O 00S3aHHOCTb
no uHdopmupoBaHuio Knmenta, nHoro Oepxatens KapTel 0 coBeplueHWn onepaumu. NepeyeHb onepaumidi, No KOTOPbIM HanpasNskoTCs
yBeOoMIeHusl, onpeaensieTcst baHkom.

2.37. Mo 3anpocy KnueHta BaHk npepoctaBnset KnneHty cnpasku/ cornacusa baHka/ nHble gokymeHTbl no Cyetam/ Kaptam/ Oenosuvrav/
KPeanT HbIM NMPoyKTaM®’ 1 MHBIM NPOAY KTaM 1 yCIyraMm, okasbiBaeMsiM Barkom e,

3anpoc Ha nony4veHne JOKyMeHTa MOXeT ObITb NogaH KnmeHTom:
- B ﬂo,qpas,qeneHme Banka. B atom cny4yae KnneHt yKasblBaer A,D,pec AO0CTaBKM B COOTBETCTBYHOLLEM 3adaBJIEHUN;

- B MHdopmMaumoHHbIl LeHTp BaHka B cooTBeTCTBUM C npaBunamu Pasgena 12 Obumx Ycnosui. B aToM criyuae B xoae TenegoHHO0
pasroBopa KnueHT Ha3biBaeT coTpyaHuky baHka Agpec AocTaBKu.

- Cuctemy. Mopsigok yAOCT 0BEPEHMS JAHHOTO 3asiBrneHus onpeaeneH n. 10.2.14 O6wmx YcrnoBwi.
3anpoLUeHHbIN oKy MEHT MOXeT BbITb NepeaaH (HanpasneH) KnmeHTy no ero B bIGOPY B 3aBUCUMOCTM OT BO3MOXHOCTel BaHka *°:

% Ycny ra npefocTas nseTcs ¢ MOMEHTa TEXHUYECKO peanvsaLmm.

% Ycny ra npenocTaB nsieTcst ¢ MOMEHTa TeXHUYECKoi peanvsaLinu.

" Cnpaska no Kpeauty He MoxeT GbiTb NpeaocTaBfieHa, eCn C MOMeHTa npekpalleHus (monHoro norawenus)) Kpeauta npouwro Gonee 5 (nsTu) net.

% MepeyeHb NpefoCTaB NAEMbIX [OKY MEHTOB KMMEHT MOXET y TOYHUTb, o6paTMBLUMCh B MogpasgeneHne BaHKa WM no3soHMB B MHGOPMaLMOHHBLIA LleHTp BaHka.

% BoamoxHble cnocobbl NpefocTaB NeHNsl 10Ky MeHToB KMMeHT MOXeT Yy TOYHMTL, obpaTsumch B MompasneneHne BaHka vnu nossoHus B MHAOPMaLMOHHLIA LleHTp
Bahka.
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1) B lMogpasgeneHunn baHka;
2) Ha agpec 3eKT POHHOM NOYTbI, NpeaocTaBnNeHHbIn KnneHTom B baHk;
3) KypbepcKou cryx6on;
3a JocTaBKy AOKYMEHTOB Kypbepckoi criy>0oi baHk B31MaeT KoMUCCHIo B COOTBETCTBUM C AeWCT B ytowmmn Tapmdamn. Kypbepckas
[O0CT aBKa OCYLLECTBIIAETCS Ha YKka3aHHbI KTMeHToM Apec I0CTaBkA B Npeaenax Tepputopum PO, npu ycnoBwum, 4To Ky pbepckas cryxta
OCYLLECT BNAET 4OCTaBKy KOPPECNOHAEHLMM NO YKasaHHOMY adpecy.
4) yepes noctamart B lNogpasgeneHun baHka. B aTom cnyyae baHk HanpaBnseT KnueHTy kog Anst OTKPbITUSE A4eriku nocTamaTa Ha
KoOHTakTHbI HOMep MobunbHOro TenedgoHa KnneHta. Cpok erncTBMS koga Ans OTKPbITUS A4ekmnoctamaTa coctaBnsieT 5 pabounx gHen
C MOMEHTa ero Hanpas feHnsa KnueHTy;
5) B Cucrteme.
2.38. baHk MMeeT npaBoO Npy HEOOXOAMMOCTM NepefaBaTh COCTABNAIOLLYH OaHKOBCKYIO TanHy MHGOPMaLUMIo No onepauum, ocnapvsaeMon
KnuneHTom, B NpaBoOOXpaHUTENbHbIE OpraHbl 1 CT paxoBble OpraHmM3aumm.
2.39. KnneHT (3aemuwik) naet baHky paspelueHne Ha nonyyYexne CBeeHWn U3 KpeauTHo nctopum KnneHTa B o6beme, B NOpsiAKe M Ha yCroBUsiX,
onpeaeneHHbIX AENCT BYIOLLMM 3aKOHOAaTeNnsCTBOM Poccuickon degepaumm, And uenemn 3aknodeHns ¢ baHkom KpeauTHbIX Y MHbIX JOrOB OpoB U
NX UCNOMHEHWS.

2.40. BaHk BnpaBe WCMOMbL3OBaTb aBTOMAaTWYECKOE BOCMPOM3BEAEHWE LWTamna Wunu ¢akCUMUNbHOE BOCMPOU3BEAEHUE MOANUCH
YMNOMHOMOYEHHOIO Nnua BaHka (C NOMOLLBH0 CPeCTB MEXaHNYECKOro, aBTOMATMYECKOTO UM MHOTO KOMUPOB aHus):

— B JOKYMEHTax, HanpaBrsieMbIx 3aeMLLKaM NpU OCyLLeCTBNEHUM BaHkoM npoueayp Mo BO3BpaTy NPOCPOYEHHON 3a0IDKEHHOCTH;
— B JOKyMEHTax, npefocTaBnsemMbix KnneHTy B nopsigke, ykasaHHOM B nognyHkrax 2) u5) n.2.37 nyHkta OBLMX yCroBui;

— npw nNpegocTasneHun oTBeTa baHka Ha obpatllueHne/npeTeH3nto KnueHTa, a Takke B JOKYMEHTax U YBEeAOMITIEHNSAX, HanpaB IHeMbIX
KnuneHTy B aneKkTpoHHOM hopMe C aapecoB SMeKTPOHHON NoYThl BaHka.

— B VHbIX CNyYasix, NpefycMoTpeHHbIX OBLLYIMU Y CIIOBUSIMUA.
2.41. Onepauuu, nponsBeaeHHble ¢ ucnonb3oBaHuem Kapt, CucTeMbl, UHbIX 3IEKTPOHHbIX CPEACTB NnaTexa.

2.41.1. BaHk no NnMcbMeHHoMY 3anpocy KnmeHra npefocTaBnseT MMeoWwmMecs uunm nosyyeHHble baHkoM [OKYMEHTbI Mo CMOpHBIM onepaLysim,
NPO13B eAEHHbIM C Ucnosnb3oBaHnem Kapt, CUCTEMbI U MHBIX 3NIEKTPOHHbBIX CPEACTB NaTexa (B T.4. 3NIEKTPOHHbIE AaHHble [naT e Hon cucTembl).

2.41.2. BaHk paccMaTtpuBaeT NMUCbMeHHbIe 3asBrieHnst KneHTa no nosogdy CropHbIX Onepauwii, NpousB eAeHHbIX C UCMONb30BaHneM Kapr,
CucTeMmbl, KOTOpbIE [0MKHbI BbITb odopMIieHbl Mo dopme Barka. BaHk npegocTaenseT KnmeHTy BO3MOXHOCTb MonyyaTb MHAopMaumio o
pesyribTaTax pacCMOTPEeHVsI 3asiB NieHust KnueHTa, B TOM Yucrie B NUCbMEHHOM dhopmMe no TpeGoBs aHuto KnveHTa.

2.41.3. HapyweHvem KnveHTom nopsaka ucnonszoBanns Kapt, CucTeMbl, MHbIX SNEKTPOHHBLIX CPEACTB NnaTexa aBnseTcs Hapy LweHne KnveHrom
noboro 13 nyHktos [lorosopa, Obuwmx Ycnosui, MNMpasun no Kaptam, perynmpytowmx ot HoweHuss CTopoH no ucnonb3oBaHuto Kapr, Cuctemsi.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapyLUeHWe nopsiaka ucrnonb3osaHust KapT, CucTem bl, usnoxeHHoro B O6umx Ycnoeusix v MNMpasunax no
KapTam, B ToM 4mcnie 3a nobble pacxoabl U yobIT ki KnneHTa, BO3HAKLLME B pe3yrbTare HapyLueHWst KnmeHToM yka3aHHOro nopsigka.

2.42. KpeanTbl

2.42.1.MNpepoctaBneHne n norawerHve KpegutoB ana pacyetoB no Onepaumsm no KpeouTHow kapTe, NPeAoCTaBfieHNE M NoralleHune
MoT pebuT enbCckmx kpeanToB ocyLLecTeNsAeTc baHKkoM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHnm n obcnyxveaHum KpegurHoi
kapTbly, «KpeautHoro [loroBopax. B ycTraHoBneHHbIx BaHkoM criyyasix KnneHT gormkeH Takke ohopMUTb COOTBETCTBYHOLLIEE 3as1B TEHUE Mo hopme
BaHka («3asBneHuey).

2.42.2. KnneHT/3aemMwmk 06513y eT cs HedaMeayMTensHo MHGopMMpoBaTh BaHk 0 nogaye M unv B OTHOLLEHUM HETO 3asiB fIEHUS! O MPU3HAHUM ero
OaHKpPOTOM, a TakKe O HaCTYNNeHWM COBbITUI, KOTOPbIE CMOTYT HEraTBHO NOBNUATL Ha 00s3aHHOCTL KnneHTa/3aemuwwmka BosBpature Kpemr
CBOEBPEMEHHO, B TOM YMCIIEe O CYLUECTBEHHOM YXYALLIEHUN MMYLLECTBEHHOrO NonoxeHust KnmeHta/3aemupka n/mnm o Hanndum y Knuenta/
3aeMLpKa NPU3HAKOB HEMMaTeXecrnocobHOCTU/HEAOCTAaTOYHOCTU MMYLLIECTBA B OTHOLLIEHWN AEHEXHbBIX U MHBIX 00513aTENbCTB, B TOM YNC Fle nepen
CTOPOHHMMU KpeanTopamm/3aiMoaaBLamMu.

2.42.3. KnueHT, 3akntoumB wumii ¢ baHkom KpeanTHbivi [loroBop, 06si3aH B TeYeHMe BCero cpoka aenctemst KpeagnTtHoro [JoroBopa Ha eXxerogHom
OCHOB e NpeaocTaBnsaTe B BaHk JOKYMEHThI 0 CBOeM (hHaHCOBOM NMOMOXEHWUN.

2.42.4. BaHk nepepaet cBepneHus o KnmeHtax (3aemuwpkax) n Mopyuutensx, onpegeneHHble cT. 4 PegepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KkpeauTHbIX UCTOPUSIX», B BIOPO KPEAUT HbIX MCTOPUIA.

2.43. KnveHT/ [oBepeHHoe nuuo/ PebE&Hok 06513aH XpaHUTb B CEKpeTe U He nepefaBathb TpeTbM nuuam OgHopasoBbie kogbl. baHk He Hecer
OTBETCTBEHHOCTY 3a NOCNeacTBus Moboro ncnons3oaHust O4HOPa30BOro koaa TPeTbUMU NULAaMu, B TOM YMCTe, KOTOPOE CTaro B O3MOKHO B
pesynbTaTte nepegayun Knuentom/ [losepeHHbIM nnuom/ Pe6EHKOM TpeTeM nnam MobunbHoro TenedoHa, K OHTakTHbIM HOMEp KOTOPOro UMEETCst
B baHke.

2.44. KnveHT BNpaBe O0T03BaTb NpeaocTaBneHHoe MM baHky cornacue Ha nomnyyeHue KpeguTHOro oTveTaus 6opo KpeauT HbIX UCTOpUiA 1 Ot
onepaTopoB CBA3M B Noboe BpeMsi (B TOM 4ncre, nocne npekpaileHusa obenyxuveaHuna B BaHke) nytem nogaum B MogpasgeneHve bavka
NMCbMEHHOTO 3asiBrneHus1, imbo nyTem obpalleHusi B VI HpopmMaumoHHbI LeHT p baHkaB cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx YcroB v
2.45. O6bwpe YcnoBus COCTaBfIEHbl HA PYCCKOM U aHIUMNCKOM fA3blkax. B criyyae kakumx -nnbo npoTmBopeYunii Mexay aHrMMCKON U pyCCKom
BEpCUSIMU, TEKCT Ha PYCCKOM S3bIKE UMEET NPEVNMYLLECTBEHHY O CUITY.

3. O6wwme ycnoBus o6cnyxmnsaHusi CuetoB

3.1. Ecnum nHoe He ycTaHoBneHo O6wwmmMmun Ycnosusimm, CheTa oTKpbiBatoTCst bBaHkom npy npeabssrieHn KnmeHTom JOKYMEHTOB, Y CTaHOBEHHbIX
OeNCTBYIOLWMM 3akoHoAaT enbcTBOM Poccunckon ®egepaumm 1 NpUHATbIMU B COOTBETCTBUM C HUM AOKYMeHTamu banka. [1ns nomelleHws B

ropuamyeckoe aeno KnveHTa gokymMeHToB, HeobxoamMMbix Ans oTKpbiTus Cueta, baHk BnpaBe n3rot oBUTb KONUW C OPUrMHAaNoB NpeacT aBMNeHHbIX
KrnneHToB OOKY MEHTOB.

3.2. Mo CyeTy MOryT OCYLLUECTBMSATLCS Mobble BMAbI ONepaLmii, eCiiv OHU He NMPOTMBOPEeYaT AeNCTBYOLEMY 3aKoHOAAT enbCcTBY Poccuiickon
depnepaumn, [lorosopy n O6UmM YCroBusam.

CueT He ABMSAET CSA Y HE MOXET SIBNATLCS COBMECTHBIM CUETOM B CMbICTe rMaB bi45 K PO, nosTomy k CueTy HenpumeHUMbl HOPMbl O COB MECTHbIX
cyeTax.

3.3. [eHexHble cpeacTsa, HaxoaawmecsiHa CueTax, 3acTpaxoBaHbl B NOPSAKe, pa3Mepax U Ha yCIoB UsiX, KOTOPbIE Y CTAHOBIEHbI AENCTBYOLLKM
3aKkoHogaTenscTBoM Poccuinckon degepaumu.

3.4. KnneHT MoXeT pacnopstkarbcsi cBoumm CHeTamm Kak NINYHO, Tak 1 vepes [JoB epeHHOEe NULIO.
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3.5. BHeceHue Hann4Hblx Ha CyeT KnmeHTta TPEeTbUM NMMLUOM Yepead Kaccy BaHka paspellaeTcqa Ha OCHOBaHUM opurnHana ,D,OBepeHHCX:TI/I n npu
npegbsaBrieHn JOKYMeEeHTa, y40CTOBEepALEero JIM4YHOCTb, eCliM UHOE HE B bITEKAeT U3 3akoHoA4aTenbCcrea Poccwuiickon CDe,qepaLl,MM.

B cnyuasx, npegyCcMOTpeHHbIX AENCT BYIOLMM 3akOHOAAT ebCTBOM Poccuiickon Penepaumnmn, BHECEHME HanMYHbIX Ha C4eT KnveHTa TpeTbum
nmuom paspelleHo 6e3 npeabsiBrieHus [JoBepeHHOCTM Npu MNpegocTaBfieHMM OOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKasaHvem
ABaguaTmnsHavyHoroHomepa Cueta Knmerta n @M O B nagensua CyeTa nonHOCTHIO.

3.6. lMpaBa KnneHTa no pacnopsikeHuio AEHEXHbIMUM CPeACTBaAMU, HAXoAALMMUCS Ha CUeTe, He MOryT OblTb OrpaHUYeHbl, 32 UCKITHYEHVEM
Clny4aeB HanoXXeHUsi apecTa Ha AeHEeXHble cpeacTBa, Haxoaswmecsi Ha CyeTe (Ha CyeT), WM NPUOCT aHOBMEHUS Onepauuii Ha OCHOB aH
peLLeHNs HanoroBbIX OpraHoB No obssatenscTeaM KnueHTa kak MHOMBUAyanbHOro npegnpuHumMarens, nonyveHms baHkom mvHdgopmauum o
BBeAeHMN B OTHoLeHn1 KnmeHTa npoueayp GaHKpoTCTBa, NpedycmarpvBaloLyx MO 3aKoHoAaTenbCTBYy OrpaHudeHne/npekpalleHme npas
KnueHta no CaMOCTOATENbHOMY  PacMOPsHKEHUD  OEHEXHbIMU cpeacTeaMu nvnn 0aHKOB CKMMM cyeTamu, unm
NPUOCT aHOBMEHMSA/MpeKpaLleHns/oTkaza B COBEpLUEHNM GaHKOBCKUX onepaumn no CyeTy B crydvasix, NpedyCMOTPEHHbIX OEMCT B yHOLUM
3akoHoaaTenbCcTBOM PD, a Takke UHbIX CnyyvaeBs, npedy cCMOTpeHHbIX O6LmMM YcnoB usamu, B T.4. n. 6.1.8 Obumx Ycnosuin.

3.7.MpaBa Ha OeHexHble cpeacTBa, Haxogswmecs Ha CuyeTe, cuuTaloTca NpuHaanexauwymMmy KnueHTy B npegenax CyMMbl OCTaTka, 3a
UCKITIOYEHNEM AEHEXHBIX CPeACTB, B OTHOLLEHMM KOT OpbIX NOMyYaresnto AeHEXHbIX CpeACcTB U (Mnu) o6enyxunBatoLiemMy ero 6aHKy NoAT BepxaeHa
B0O3MOXXHOCTb UCNOSHEHNSA pacropsbkeHns KnmeHTa o crimcanmm aeHexHosIX cpeacTs B Tederve 10 (Jecsarn) agHen. Mo ucteveHnn ykazaHHOro cpoka
Haxogsawmecs Ha CyeTe AeHeXHble CpeacTBa, B OTHOLLEHMM KOTOpbIX Oblfia NoAT BepxaeHa B 03MOXHOCTb MCNONMHEHUS pacnopsikeHus Knnexta,
cuuTarTcAnprHaanexawmmm KnmeHty.

3.8. BaHKk He HeCET OTBETCTBEHHOCTM 3a NOCNeACTBUS UCMOMHEHNS MOPYYEHNIA Ha pacnopsikeHne CYeToM, BbliAaHHbIX HEYNONTHOMOYEHHbIMM
nMuamm B cry4asx, koraa ykaszaHHble NopyyYeHust 0hopMIieHbI:

— B pesynbTaTe nogsora (nogaenku) PacnopsikeHun u MHbIX OOKYMEHTOB (BKMoyasi 000CHO BbiBaoLLMe (MOATBEPKOAOLLME) OOKYMEHTbI,
[O0B EPEHHOCTU, 3asiBNEHWS], yBeOOMIEHWS U np.) nnbo
—  CNpVYMEHEHNEM MHbIX CrocoboB BBeAEHWA COTPYAHWKOB BaHka B 3abny>xaeHne OTHOCUTENBHO MPaBOMEPHOCTM NMOPYYEHUIA HA PaCTIOPSPKEHVE
CueTtom, nmbo
—  C NPVYMEHEHNeM NPOrpamMmMHbIX, TEXHUYECKNX N UHBIX CpedCTB (YCTPOWCTB, MaTepuarnoB), KOTOpPbIe NO3BONAIT HEYMONHOMOYEHHBIM N LaM
¢opMMPOB AT b, U3MEHATL, BIIOKMPOBATD, YHUUTOXATh 3NIEKTPOHHbIE AaHHbIE, MocTynatowme 13 MNnartexHon Cuctemel, YcTpoicts baHka, Cucrtewm,
nm6o
— B pesynbTaTe HeucnomnHeHus KnueHt om obs3aHHOCTU yBeaoMuTb BaHk B nopsigke, ykazaHHoM B n. 2.4 Obumx YcnoBui, o6 oTmeHe
[oBepeHHOCTW.
3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHMs Ha onepaumn C HanMMYHbIMU OEHEXHbIMU cpeacTBamy no CyeTam B BaroTax OTNIMYHbIX OT
poccuickux py6newn, gonnapos CLUA v eBpo B oT genbHbIx [NogpasaeneHusx baxka. MHdopmaumio 06 ykaszaHHbIX orpaHM4YeHnsax KnmeHt Moxer
nony4utb, obpatmemch B MogpasaenerHne baxka.
3.10. BaHkoM MoryT GbITb HanoXeHbl orpaHuveHuns Ha Onepauumm no CuyeTy, B cryyae BBeAEHUS OrpaHUYeHWI 3akoHoaaTenbCTBoM Pd.
W HdopMaums o B BOANMbIX OrpaHUYEHUSIX pa3MeLLAeTCa Ha CanT ax rocy4apCTBeHHbIX OpraHoB BiacTu n cant e banka Poccum (www.cbr.ru).
3.11. B cnyyasix Heo6xooMMOCTY Nony4YeHust cpeacTB co CHeTa HanMMuYHBIMA B CyMME, NPEBbILLIAOLLEN CYMMy, yKasaHHyo B Tapudax, KnveHr
06s13yeTcsa yBegoMntb baHk 0 Takom nomnyyeHun no TenedoHy B COOTBETCTBUM NpaBunaMu pasgena 12 Obumx YcnoBun unv odopmMuTb
npefBapuTenbHbIA 3aKa3 HanMYHLIX AEHEeXHbIX CpeacTB B MobunsHoM npunoxeHun Paiidxpaiizenb6anka®® B cpoku, npesycMOTpeHHble
Tapudamu. B MobunsHom npunoxeHun PaiidubariseHbaHka 3asiBrieHne Ha Npeas apuTenbHbIA 3aKkas HanMYHbIX OEHEXHbIX YAOCT OBEPSETCS
KnneHTom normHom 1 naponem unm apyrumm MaeHT udmkatopamm 4ns Bxoaa B Cuctemy, ykasaHHbIMU B 1. 10.2 O6LLmX Y CroB ui.
3.12. baHk B3MMaeT KOMWCCMOHHOE BO3HarpaxageHvue 3a ycnyru B BanoTe CyeTa, no KOTOpoMy npedocTaBnseTcs ycnyra, eCnm nHoe He
ycTaHoBneHo O6wmmMu ycrnoBmsamm unu Tapudamu.
3.13. Ecnm cyMMa KOMMUCCUOHHOTO BO3HarpaXaeHUsi yCTaHoBIeHa B Buae (OMKCMPOBaHHOMO YMCIIOBOrO 3HAYEHMs], s CHETOB B Baskrax,
OTIMYHBIX OT poccuiickmx pybnei, nonnapos CLUA 1 EB po, KOMUCCUOHHOE BO3HArpaxxaeHve B3MMaeTcsl B BarnoTe CHeTaB CyMMe, SKBUBAINEHTHOM
CYMMe KOMMWCCMOHHOIO Bo3HampaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHoMy BaHkoM Poccumn Ha AeHb CnncaHusi COOTBETCTBY HOLLEMO
KOMWCCMOHHOIO BO3HarpaxaeHusi.

Ecnv cymma KOMWCCMOHHOrO BO3HArpaxaeHus yCTaHoBIEHa B NPOLEHTaxX OT CyMMbI onepaummn 1 npeay CMOTPEHO MUHMMarbHoe n/um
MakcumarnbHoe 3Ha4yeHne komucenm ans CHeToB B BarnoTax, OTIIMYHBIX OT poccuiickmx pybnei, nonnapos CLUA v Espo:
1) MWHUManbHOEe U MaKcumasribHOe KOMWUCCUMOHHOE BO3HarpaxieHve B3vMaeTcs B BanoTe CyeTa B CyMMe, SKBMBANEHTHOM CcymMme
COOTBETCTBYIOLLIEro 3HAYE€HWsi KOMWUCCUOHHOrO BO3HarpaxaeHus B pgonnapax CLIA (cormacHo pewnctByioummM Tapudam), no  Kypey,
ycTaHoBneHHomy baHkom Poccun:

—  Ha gaTy ucnomnHeHus MNoCT0sHHOMO NOpYyYeHNs;
—  Ha paTy ucnonHeHust PacnopsikeHusi, ogopmneHHoro B Cucteme;
- Ha gaTy ocopMneHus PacnopsixeHus B [NoapasneneHnn baHka;

2) NpoMexXyTovHoe Mmexay MUHMMaribHbiM U MakcuMmalribHbIM 3Ha4eHNAMU KOMUCCUOHHOE B O3HarpaxaeHue, yCTaHoB/ieHHOe B NpoueHTax or
CyMMbI onepauunun, B3MMaeTCA B BarnkoTe Cueta.

3.14. Mpu OCYLECT BMIEHUM NepeBoaa B MHOCTPAHHON BaroTe, OTJIMYHOMN OT BanoTbl CueTta, KOMUCCHOHHOE BO3HArpaXKaeHe B3MMaeTCsl B BarkoTe
CueTaB CyMMe, 3KBMBASIEHTHOM CyMMe KOMUCCHMOHHOTO B 0HarpaxaeHust B gonnapax CLUA no kypcy, ycTaHoBneHHoMy BaHkom Poccum:

—  Ha gaTy ucnonHeHus MoCcTOsAHHOTO NOPYYeEHUsT;
- Ha gaTy ucnonHeHust PacnopsikeHuns, odopmMieHHoro B Cucteme;
- Ha gaTy odpopmieHns PacnopsikeHus B MNMoapasgeneHnm baxka.

3.15. Ecnm npu OCyLLECTBMEHMM KOHBEpTauuMmn B cooTBETCTBUM ¢ Obummun Ycnosusmu, [Jorosopom, Tapudamu, MNpasunamu no Kaptam ¢
MCMOJIb30B aHUEM B Hy TPEHHero Kypca baHka Ha onpefeneHHbI eHb B TeYeHNEe COOTBETCTBYIOLLErO AHS BHYTPEHHWI Kypc BaHka nameHsercs,
NPUMeEHUM bV st NPOB eAEHWSI KOHBEPTALMKM Ky pc onpeaensietcs baHkom.

3.16. KnneHT BbipaxaeT CBOe cornacue Ha T0, YTo BaHk umeeT npaBo 6e3 nomnyyeHust ONOMHUT enbHOro cornacus KnueHTa cnvceiBathb ¢ Noboro
CueTa KnneHTa cyMMbl (OCYLLECTBRATL NEPeBOA AeHEXHbIX cpeacT)*:

—  komuccum baHka, HauncneHHbIX B cooTBeTCTBMUC [loroBopom n Tapudamu;
—  KOMWUCCWIA, Noanexawmx ynnarte TpeTeM ninuam B ¢Ba3n ¢ Onepaunamm no CyueTy;
—  nobbix nognexawyx ynnate KnmeHT oM npoLeHToB, NeHu, LT padoB , BKINOYasA NPOLEHT bl, HAYMCEHHbIe 3a KpeanT oBaHve CHeTa;

40 ycny ra npenocTas nseTca ¢ MOMEHTa TEXHUYECKON peanuaauuy.
“MoralleHne 3af0MKEHHOCTN MO KpeaUTHLIM [0roB OpaM, Mo KpeauTHLIM A0roBopaM, 06ecneyeHHBIM UMOTEKOi (3arioroM HEAB VKMMOTO MMy LEeCTs a) /N1 3anorom
npas OCY LECTBNAETCA B COOTBETCTBUM C N.3.16.2.
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—  Harnoros, KOTopble baHk 06513aH yaepxaTb ¢ KnmeHTaB COOTBETCTBUAM C AENCTBY IOLLMM 3aKOHoAaTeNbCTBOM Poccuinckon deaepaumu;

—  MOYTOBO-TenerpadHbIX M NPOYNX PACXOO0B U n3aepxek baHka, B O3HUKaIOLLMX MPU UCNOMNHEHMN NMOPYYeHU KnneHTa;

—  owmnboYHO 3a4mcneHHbIX BaHkom Ha CHeT AeHEXHbIX CPEACTB;

—  CcyMM 3agorpkeHHocTu KnneHta nepeg baHkom no [JoroBopam, a Takxke no nobbiM 0b6s3aTenscTeam, BO3HMKLLMM M3 NOObIX JOroB OpoB,

3aKNYEeHHbIX Mexay baHkom 1 KnmeHT om, B CneacTBue NpUYMHEHUs Bpeaa v U3 MHbIX OCHOB aHUI, yKasaHHbIX B 3akoHodaTenbcTee Poccuiickon

depepaumn. MNpn 3TOM BaHK MMeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CPeACTBa, Haxoaswmecs Ha CyeTax B TOM UM MHOW BantoTe, B BarkaTy

HencnonHeHHoro KnmeHT om oeHexxHoro obssarenscreano BHy TpeHHeMy Kypcy baHka Ha gaTy v B peMsi OCyLLECTBIIEHUSI KOHBEPCUY;

- CyMMBbI 3agormkeHHocTy KnmeHTa no [loroBopam, NpaBa no KOTOpbIM Y CTynJeHbl BaHkoM TpeTbum nuuam;

—  CYMMbI NpU4MHEHHbIX BaHKy yObITKOB B crieacTBme HapyLweHnst KnueHtom O6uwmx Ycnos un n/wnu Mpasunno Kaptam;

—  [eHeXHbIX cpeacTs, NOCTYNMBLLMX Ha CYeT, B TOM YMcne B pe3ynbTare COBEpLLEHMS onepaunii ¢ noMmoupto Kapt, CUcTembl unm cuctem

OVCTaHUMOHHOro 6aHKOB CKOMO 0BCMYXMBaHWSA OPUONYECKMX NMUL U UHOMBWAYanbHbIX NPearnpuHUMaTtenei, B OTHOLWEHUN KOTOpbIX BaHkoM

noryyeHo 3asiBNeHne OT MnaTenblyka, CO cyeTa KoToporo B baHke nocTynunu gaHHble OeHEeXHble cpeacTBa, Unn 3asiBneHve ot G6aHka

nnaTtenbLKa, CO cYeTa nraTenbLyKa B KOTOPOM MOCTYNUINM AaHHbIE OEHEXHbIE CPpeACcTBa, O TOM, YTO NnaTenblyK He COB epLLan onepauwmm

nepeBoja AeHeXHbIX cpeacTB Ha CyeT KnneHTa. YkaszaHHble AeHeXHble CpeACTBa UCMONb3YTCs AN BO3BpaTacpeCTB nnaTenbLuyky unm bamky,

ecrv BaHk ocyLlecTBUN BO3BpaT CPeACTB NiaTenbLUMKY 3a CHeT COOCTBEHHbLIX CPeAcTB. s peanusaumn BbilleykasaHHoro npasa baHk nveer

npaB o NpeaB apuTerbHO GOKMpoBaTL COOTBETCTBY HOLLY 0 CyMMY Ha CueTe KnneHT g;

—  CYMM Ha BO3MeLleHue pacxonoB baHka no onnarte rocnownvHbl 3a rocyAapCTBEHHYO PErncT paumnio MnoTekn B nonb3y baHka, Bkmoyas

BHeceHve B EOuHbIi rocynapCTBEHHbIV peecTp HEABKMMOCTY 3anncu o6 unoTeke kak obpemeHeHnn 06bekTa HeABKMMOCTM, a Takke 3a

BHECEHVEe U3MEHEHWIN 1 JOMNONMHEHNIN B PETUCT PALIMOHHYIO 3anvch 00 UMOoT eke;

—  VHbIX CYMM B CIyYasx, NpeayCMOTPEHHbIX AENCTBY OLLMM 3akoHo4aTenbCcTBOM Poccurickon ®egepaumm n gorosopamun mexay baHkom u

KrnmeHTOM, B TOM YMCrie AEHEXHbIX CpeacTs, ykaszaHHeIXxB ¢T. 101 nB c1. 99 @3 ot 02.10.2007 Ne 229-d3 «O6 MCNOMHUT €IbHOM NPOW3BOLACTBEEY.
MepeBogn OeHexHbIx cpeacTB co Cyeta KnmneHTa B onnaTty ykasaHHbIX Bbile CyMM OCYLUECTBMSETCHA B paMKax 6e3HanmuyHbIX pacyeToB

MHKacCOB bIMM NOpyYeHnaMn. baHk nmeeT npaBo NpeabsABAATb MHKACCOBblE NOpyYeHus k CueTy KnneHTa no ykaszaHHbIM B HACTOSLLEM MyHKTE

cymmam. B Tex cnyvasx, korga baHk aB nsaetca nonyyaTtenem cpeacTs, NEPEBOA MOXET OCYLLECTBIIATLCA HA OCHOB aHMM COCTaBnsieMoro baHkom

©aHKOB CKOro opaepa.

3.16.1. KnueHT ans ueneu noraweHunsi B O3HUKLLEN Y HEro 3agormkeHHocTunepen baHkom no KpeamTHbIM 4OroB opam, No KpeanTHbIM JOoroBopaMm,
obecneyeHHbIM MNOTEKOW (3a510romM HeB MXKMMOIrO UMYLLIECTBA) U/MK 3ar0oroM Npas, a Takke no fobbiM 06a3aTensCTBaM, B O3HUKLLMM M3 NT00bIX
[JOrOBOPOB, 3aKMtoYeHHbIX Mexay baHkom 1 KnneHTom, BcrieacTave NpUYMHEHUS Bpeaa U U3 MHbIX OCHOBAHWI, YKa3aHHbIX B 3aKOHOAATENLCTBE
Poccuiickon depepaumm, HacTosawmm nopydaeT baHky B crniyyae HEO6XOAMMOCTM OCYLLECTBNSATL MEPEBO AEHEXHbIX CPeacTB ¢ Mobbix Cyeros
KnneHTta B baHke Ha CueT KnneHTa, CKOTOPOro ocyLlecTBNseTCA noraweHne Kpeauta, kpeauta, o6ecnedeHHoro MnoTeKom (3anoroM HeABK MO
UMYLLECTBa) /U 3anoromM npae, a Takke MHoro obsizatenscrea KnueHTta nepea baHkom, B cymMMe, He0B6X0AUMON Ars TaKoro noratleHust.

3.16.2. KnueHT ans uernen noralieHnst 3aaosbkeHHoCT v nepen BaHkom no KpeautHbiM AoroBopam, no KpeauTHbIM LOroBopam, 06ecneyeHHsIM
UMNOT KoV (3a50roM HeABWXMMOIO UMY LLECTBA) U/WMMW 3a5i0roM Mpas, HACTOSILLMM NopyyaeT baHKky cocTaBnsaTb PacnopsikeHe 1 oCyLLIECTBIHTL
pasoBbIN U (MIN) MEPUOOUYECKUIA NepeBoa AEHEXHbIX CPpeacTB ¢ noboro Cyeta KnveHTa B cymme, CPOKe M MOpsiaKe, YCTaHOBMEHHbIX
COOT B ETCTBYOLLWM [JOrOBOPOM.

Mpn aTom BaHk MMeeT NpaBo KOHBEPTUPOBaTb AEHEXHbIE CPeACcTBa B BanioTy HEMCMOMHEHHOTO KMeHToM AeHeXHOro 06s3aTenscTea no
BHYTpeHHeMy Kypcy BaHka Ha JaTy v B pemsi OCyLLECTBIIEHUS KOHBEPCUW.

KnneHT BbipaXkaeT CBOe corfacue Ha cnucaHne baHkom AeHeXHbIX cpeacTs, npeaycMoTperHbiX ¢T. 101 ®3 ot 02.10.2007 Ne 229-93 «O6
UCMOJSHAT ENbHOM Mpou3BoAcTBeE», 63 AoNOnMHUTENBHOrO cormacus KnueHta Ansi Lenen norallieHust 3aJomkeHHocTH nepes baHkom no
KpeautHbiM goroBopam, no KpeauTHbIM AoroBopaM, obecneyeHHbIM UNOTeKol (3anoroM HeABKMMOro MMYLLECTBA) W/unm 3arnoromMm npas.
Cornacue cunTaeTcsi JaHHbIM KneHTOM B OTHOLLEHWW KaXKAOro NOCTYMEHWS YKa3aHHbIX AEHEXHbIX cpeacTBHa Cyer.

3.16.3. KnneHT BblpaXaeT CBOe cornacue Ha To, YTO TpeTbe N1Lo, KoTopomy BaHkom Gbinm ycTynneHsl npasa no [JorosBopam (Janee —
nonyvaternb CPeACcTB), MMeeT npaBo 6e3 nony4yeHuss JOMONHWTenbHoro cornacusi KnveHta cnuceiBarb ¢ noboro Cyeta KnveHta cymwbl
3apormkeHHocTu KnneHTa nepep nomy4vartenem CpeacTs no Takvum [JoroBopam B pamkax 6e3HanmMyHbIX pacHeToB MHKACCOBbLIMU NOPYYEHUAMM, 38
WCKIOYEHVEM Crly4asi, yka3aHHOro B crieaytoLlem absaue. TpeTbe N1Lo MMeET NpaBonpeabsBsaTb MHKaccoBble MopyYeHus k CueTy KnveHra no
cymmaMm 3agorpkeHHocTy KnueHTa nepeg nonyyarenem cpedcTs no [loroBopam, npaBa no KOTopbIM Bbinv eMy ycTynneHbl baHkom.

B cnyyae yctyn BaHkom npaB no KpeauTHbIM [oroBopam, MO KpeauTHbIM JOroBopam, obecneyeHHbIM MMOTeKoW (3anoroM HeaB MXUMOMo
UMYLLECTBa) 1/unm 3anorom npas, KnmeHT nopyyaeT baHky cocTaBnaTb PacnopspkeHne 1 ocyLUeCTBASITE Pa30BbIv U (M) NEPUOaNYECKNIA NeEpeBan,
OEHEeXHbIX CPeACcTB Nonyvarento CpeacTs B NopsaKke, aHanorniyHom onpegeneHHomy n.3.16.2 O6Luyx Ycnos uit.

B cnyyasix, korga momyyartenb cpeacTB nopyyun baHky ocyllecTBnATb cbop M nepeyncrneHne emy npuYvT alLLMXCH OEHEXHbIX CPEencTB,
nognexawmx ynnate KnmeHtom, BaHk ocyLLecTBRSIET CNucaHre AeHeXHbIX cpedacTB co CyeTa KnveHTa B Lensx nx nocrnegyoLwero nepesoia
nonyyar ento CPeACcTB B MOpPsAAKe, Npedy CMOTPEHHOM HAaCTOALLMM MyHKToM OBLLyX Y CrioB Wil

3.17. KnneHT yBeOoMIEH 1 cornaceH ¢ TeMm, 4YTO Npu coBepLueHun KnneHTom nnaTexa B MHTepecax TpeTbero nuua (BeirogonprnobpeTarters) B
MoppaspeneHnn BaHka, CucTemMe B TOM YMCIEe Ha OCHOBaHWM areHTCKOro JOoroBopa, JOrOBOPOB MOPYYEHUS, KOMUCCUM, JOBEPUTENBHOO
ynpaB NeHUst UNn MHOro Aorosopa/cornatleHuns, KnueHty Heobxoammo B TeyeHue 5 (Msatn) paboumnx gHe ¢ MOMEHTa OCYLUECTBMNEHUS TaKomo
nnatexa npegocTtaeutb B baHk cBegeHusi o BeirogonpuobpeTtartene no ¢gopme, ycTaHoBrneHHo BaHkom (aHkeTy BbirogonpuobpeTarers),
opvrvHanbsl WY Hagnexawym o6bpas3oMm 3aBepeHHble KOMuUM  [OKYMEHTOB, MNOATBEpXAAloWMX Yka3aHHble KnneHToM B aHkeTe
B bIrofonprobpeTaTensi CBeAeHWs], a TaKkKe KON AOKYMEHTA, SIBMSAIOLLErocsl OCHOBAHWEM [nsl OCYLLECTBIIEHNS B bILLEYKa3aHHOIO NnaTtexa (B
YaCTHOCTW, KOMUIO areHT CKOro OroBopa, I0roBOpa nopyyeHust, KOMUCCUU, 0B EPUTENBHOIO YNPaBNEHUSI UMM MHOTO AOrOB Opa/cormalle Hust).

3.18. baHk BblgaeT KnmeHTy Beinncky no CueTy no ero 3anpocy 3a Tpebyembii nepro B peMeHN B COOTBETCTBUM ¢ Tapudamu. Beinmcka no Cuety
MOXET NPeaoCTaBnsaThLCS:

— B [lMogpasgeneHun batka;

—  4epe3 NHdopMaumoHHbI LueHTp BaHka B cooTBeTcTBUM ¢ Pasgenom 12 O6umx Ycnosui. B aTtom cnydae Beinucka no Cuery
NOAMNMCHIB aeTCs SNEKT POHHOM NOANUCHIO COTpyAHUKa BaHka. Beinvcka no CyeTy cuuTaeTcst NoAnMCcaHHOW 3MeKT POHHOWM NOAMNMCHHO
coTpyaHuka baHka 1 paB Ho3HauHoM Beinvcke no CueTy Ha 6y MaxHOM HOCUTENE, eCNM OHa OTNpaB JieHa C agpeca 3MeKT POHHOM NOYThI
BbaHka, umeeT wramnc HanmeHoBaHnem baHka, ykasaHme Ha W O corpyaHmka baHka v ero nognuck (pakcmmnnbHoe BOCNpon3BeaeHe
nognucwm).

- yepes Cuctemy. Batom criyyae Beinucka no CHeTy NoAnnchLIBaeTCs 3MeKTPOHHOI NOAMMCHIO COT pyaHnka BaHka 2. Beinucka no Cuety
CYUTaeTCH NOANUCaHHOM 3NEKTPOHHOM Noanuckto CoTpyaHmKa baHka n paB Ho3HauHoM Beinvcke no CueTy Ha 6y MaxHOM HocuTerne, ecrm
OHa cgopmupoBaHa Knmentom B Cucteme, MeeT Wwramn ¢ HanmeHoBaHueM baHka, ykasaHne Ha PO coTpyaHuka baHka n ero
NoANuChb.

3.19. lpy Ha4YUCNEeHNM CyMMbl MPOLEHTOB B pacyeT NPUHMMAlOTCA BeNMYMHa NPOLEHTHON CTaBkM (B MPOLEHTax roqoBbix), U diakT ndeckoe

a2 \,/cny ra npenocTaB nideTca C MOMeHTa TEXHUYECKOW peanusaunun.
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KONMUYECT BO KaneHAapHbIX OHEW, Ha KOT 0poe NpUBeYe Hbl AEHEXHble cpeacTia. Mpu 3ToM 3a 6a3y 6epeTcs AeCTBATENBHOE YNCTIO KaneHaapHbIX
OHel B roay (365 nnun 366 aHel cooTBETCTBEHHOD).

3.20. BaHk HauUCNAET NPOLEHTbI Ha AEHEXHbIE cpeacTBa Ha CHeTe COo AHs, CreayoLLero 3a IHEM 3a4mcreHnst cpecTBHa CHeT [0 AHS cnvcaHns
cpeacTB co CHeTa BKIYUTENBHO (AaHHBIN MYHKT HE pacnpoCcTpaHseTcs Ha [Leno3nT Hbii JOrOB Op, AJ151 KOTOPOro Nopsa0K HaYUCIEHMS N Y NIiaTbl
NPOLEHTOB OTpaxkeH B Pasgene 4 O6wmx Ycnosun).

3.21. BaHk HauMcnseT NPoLUEeHTbI Ha AeHEeXHble cpeacTBa Ha CyeTe no cTaBke, onpeaeneHHon aencTey oMMy Tapudamu. Ynnata npoLeHToB
NPOW3B OANT CA EXXEMECAYHO MYy TEM 3a4MCTIEHNS CY MMbI NPOLIEHTOB Ha YKa3aHHbI BbILLe CYET, CNY MHOE He Nnpeay cMoTpeHo Tapudamu (aaHHbIA
NYHKT HE pacnpocTpaHaeTca Ha [1eno3nTHbIN JOroB op, AN KOTOPOro Nopsaok HAYMCNEHVst U ynnaTtbl MPoLEHTOB oTpaxeH B Pasaene 4 O0uwmx
Ycnosun).

3.22. [loroB op 6aHKOBCKOIO CHETA MOXET ObITb PACTOPrHYT HA OCHOBaHMW MMCbMEHHOro 3asiBneHus KnueHTa nnbo ero [losepeHHOro nuua B ritoboe
Bpems Npu nn4HoM obpatleHun KnveHT a unm ero [1oB epeHHoro nuua B baHk, ecniv ot aenbHbIMU nonoxeHnsimm OBLLmMX Y CMNoB Ui He Y CTaHOBNEHO
uHoe. B onpegeneHHbIx BaHkom crnyyasx CyeT MOXeT ObITb 3akpbIT KnineHTtom npu obpatueHnn B HopmaLumoHHbIi ueHTp BaHka B nopsiake,
npenycMoTpeHHOM B pasgene 12 Obumx YcnoBwuid. HakonuT enbHbI cHeT MOXET BbITb Takke 3akpblT KnneHTom B MoGUNBHOM NpUoXxeHm
PavidpanszeHbaHka. B aTom cnyyvae KnneHT noanvcbiBaeT 3asBrieHVe Ha 3akpbiTve HakonutenbHoro cyeta Knoyom npocTom 3neKT poHHOM
noanucu B cootBeTcTBumc n. 1.68.1 O6Lwmx YcnoBuii.

BaHk 3akpbiBaeT CHeT B CPOKM, YKka3aHHbIE B 3aABreHnm, nogaHHoM KnneHTom no coopme baHka.

3.23. Mpn otcyTcTeumn MNogpasneneHuns BaHka B ropoge, B KOTOpPOM Obin 3akmtoyeH [oroBop 6aHKOBCKOro cyeTa (B TOM YuClie B CBS3V C
NpoB OAVMbIMM MEPONPUSTAMM N0 oNTummu3aummn MNogpasnenennii barka), KnneHT BnpaBe HanpaBuTb BaHKky 3asBreHWe Ha pacTopXXeHue
[orosopa 6aHkoB ckoro cyeTa (3akpbmne C4eTa) cnocoboM, cornacoBaHHbIM ¢ BaHkoM, Npu 3TOM M pu noJaye 3asBNeHNs B OT HoLweHun CueTa, K
KOTOpPOMY BbinyLleHa KapTa Ha maTt epyaneHom HocuTene, Kapta He noanexut Bo3spary B baHk.

3.24. Mpw oTcyTcTBMM B TeyeHne 2 ([1Byx) neT AeHexHbIX cpedacTs Ha CyeTe KnneHnTa n Onepauuii no atomy CueTy baHk Bnpase oTKasarbcs ot
ucnonHeHns [lorosopa 6aHkoBckoro cyeta, npegynpeavs o6 aTom KnveHTa nyTem Hanpasnenus SMS-coobuweHus/ Push-yBegomnenvs Ha
KoHT aKkTHbI HOMep MobunbHoro TenedoHa KnmeHta nmbo nyTem HanpaBneHns NMCbMEHHOTO YB eOOMIIEHUs MO afApecy AOCTaBku BaHKoBCKOM
KOPPECMOHAEHUMM WM agpecy perucTpaumm wnv  agpecy (pakTU4ecKoro MeCTOHaxXOoXOeHVs W/vnuv  afpecy 3reKTPOHHOM MOYThl,
npegocTasneHHoMy KnneHtom B BaHk. Ecnv B TedeHmne 2 ([ ByXx) MmecsiLeB ¢ MOMeHTa Hanpas neHs baHkom yBegomneHus Ha Cyet KnnenTa He
NOCTYNWIn AEHEXHblIe CPEACTBa, yKasaHHbIA [JoroBop 6aHKOBCKOro cHeTa CUMTaeTCs pacTOPrHyThIM.

3.25. B gononHeHve K yCcTaHoBneHHbIM aencteoBasLLmm Ao 01.06.2018 3akoHopaTt enbcTBoM Poccuiickon Pepgepaumm cryvasim 1 yCrioB vsiM it
pacTOpXXEeHUs1 N OTKasa oT ucnonHeHus [JoroBopa 6aHKOBCKOro cyeTa, 3akmnodeHHoro Ao 01.06.2018 u k KOTOPOMY NPUMEHSIETCH YKa3aHHoe
3aKoHOOATenbCTBO, Npy oTcyTcTBUM Onepaumii no Bcem Cuetam Knuenta B BaHke B TeuveHve 1 roga BaHk BnpaBe HanpaButb KnueHry
npennoXeHue pacToprHyTb ykasaHHbI [loroBop 6aHKOBCKOro cueTa. [1ns paccMaTpvBaemoro cryyasi BO BHMMaH/e He NPYHUMaloTCs onepawm
no cnucaHuio baHkoM B yCTaHOBNEHHOM NOpsAAKe NnaTexen B Nonb3y baHka, npuyuunTt atoLerocs eMy B 03HarpaXaeHus, Wt padoos, NEHen 1 HbIX
nodo6HbIX nnaTtexen. MNpy HenonyyeHnn baHkom oTBeTa KnneHTta B TedeHme 2 ([Byx) MecsueB ¢ MOMEHTa HanpaBeHUs NPEAnoXeHns, corracve
KnuneHTta cuntaeTcs nonyyeHHbIM baHkom v Takou [loroBop 6aHKOBCKOro cHeTa CuMTaeTcs pacToprHy TbiM MO COrMaLlEeHUo CTOPOH.

3.26. BaHk MMeeT NpaBO B OAHOCTOPOHHEM MOpPSiAKE pacToprHy Tb [loroBop 6aHKoOB ckoro cueta ¢ KnneHTom B criyyae NpuHSTUA B TeYeHre
KaneHgapHoro roga 2 (oByx) v 6onee pelueHWn 06 oTkase B BbIMOMHEHUN pacnopsbkeHns KnneHTa o coBepLueHun onepaumm Ha OCHOB aHM
NoAO3peHniA, BO3HUKLLMX Yy BaHka, 4To onepaums coBepLiaeTcs B LENsX neranusauum (OT MbiBaHKs1) IOXOA0B, NOMTyYEHHbIX MPECTYMHbIM MyTeM,
nnm omHaHCUPOB aHWS TeppopusmMa.

3.27. KnneHT BNpaBe nonyuntb AEHEXHbIE CpeacTBa B pa3mepe [JoctynHoro 6anaHca, 3akpbiToMy B nopsigke n. 3.25 O0wyix YCrnoBun, B TeYeHne
3 neT ¢ MOMeHT a pacTopxeHusi [loroBopa 6aHKOBCKOIO cyeTa.

3.28. Onepauun KnneHToB, nognexatuye BarntoTHOMY KOHT pOrito, OCYLLUECT BMSKOTCS NpW YCIOBUM cobnoaeHus TpeboB aHnin AeNCT BYOLLEro B
Poccuiickon ®enepaumn 3akoHoaaTenbCTBa O BasOTHOM PEryMPOBaHMM U BanoTHOM KOHTPOME, B YACTHOCTU, NPY YCIOB WM NPEACT aBneHus
KnueHtom B BaHk HeobxoauMbix 0GOCHOBbIBaOLWMX (MOATBEPXOAIOLMX) AOKYMEHTOB (BKMHOYAs, HO He OrpaHU4YMBasCh, OOKYMEHTaMW,
NOAT BEPXOAOLLWMMMN, YTO M3MYECKME NnLa SBIISIOTCA CynpyraMu unvm 6rnmsknuMmn poacT BEHHUKaMM, JOKYMeEHTaMu1, NOAT BepKaatoLwLmmm doakt
npebbIBaHnsa 3a npegenamun Tepputopun PO, cornalleHnamm n 4ONONMHEHUSIMU K HUM, JOrOB OpamMm 3arMa ¢ Hepe3maeHT oM, MHGopmMaumen 0o
OXMOaeMbIX CpOKax penatpuaumnm MHOCTPaHHON BantoTbl 1 (unu) BantoT bl PO npy npegocTaBneHnmn 3arima Hepe3naeHTy, CyMMa KOT Oporo pasHa
WM NpesbiWaeT onpeaenérHHyto baHkom Poccum cymmy), COOTBETCTBYHOLLMX TpeboBaHMaM HOpMaTVBHbIX akToB BaHka Poccumn, 6aHKoB ckvm
BbINWCKamM1, PErMCTPaLMOHHLIMA JAOKYMEHTamu, A0 COBEpLUEHUst onepaunm npu CnMcaHnm OeHeXHbIX CPEACTB B POCCUNCKUX pybnax unm
MHOCTpaHHoW BamntoTe co Cyeta KnveHTa (ecnvM vHoe He YCTaHOBMEHO AEWCTBYHLMM 3akoHodaTtenbcTBoM Poccuiickon ®epepaumm vnm
BHYTPEHHUMM pernaMmeHTamy baHka).

Mpu 3auncneHnm Ha CueT KnumeHTa (peavpeHTa) OT Hepe3uaeHTa AEeHeXHbIX CPeACTB, CBs3aHHbIX C BO3BPATOM 3aliMa, OCYLLECT BieH/IeM
NMPOLIEHT HbIX 1 UHbIX NJaTeXel No 4oroB opy 3aima, 3aKkntoHEHHOTO ¢ HepeanaeHT oM, KnueHT npeactasnsieT B baHk MHGopMaumio 0 HasHavyeHm
TaKoro nnaTexa un o JoroBope 3ariMa, B pamkax KOTOporonocTynunv AeHeXHble cpecTBa, B 06beMe U B CPOKU, yCTaHOBIIEHHbIE HOPMAaTVBHLIMM
akTamu baHka Poccumn, ogHUM 13 yKas3aHHbIX HUXe CnocoboB.

KnuneHT BnpaBe npegoctaBuTh B BaHk 060CHOBbLIBatoLLME (NOAT BEPXAAIOLLME ) AOKY MEHTbI M MHGOPMaLIMI0 OOHUM 13 Creayowmx cnocobos:

—  nocpeacTBOM pasmMelleHust B Cucteme®** ckaH-konuit 060CHOB bIBaOLLYX (nogTBepxaalLWmx) JOKYMEHTOB € noanucaHnem mx Krrouom
NPOCT Ol AN1EKT POHHOM NOAMNMNCU C X3LU-KOAOM B COOTBETCTBIAM € 1.10.2.16 O6Lmx Ycrnosui.

— Ha BbymaxkHoM HocuTerne B cooTBeTcTByloLee MoapasaeneHne baHka 4o COBepLLEHMS BartoTHOM onepaumn.

BaHk, Kak areHT BarTHOro KOHTpOrisi, BnpaBe oTkasatb KnueHTy B ocyluecTBreHun Onepaumu, nognexallieit BamoTHOMY KOHTpOrio (3a
UCKIMIOYEHNEM OMepaLmid MO 3a4NCTIEHUI0 AEHEXHbIX CPeACTB, NOCTYNUBLLMX Ha ero C4eT), B criyvasix, koraa onepauusi, no MHeHuto baHka, He
COOTBETCTBYET TpeboBaHusM aencTByoLLero B Poccuiickoii eaepauum 3akoHodaT enbCTBa O B arnoT HOM PErynpoBaH/U U BartoT HOM KOHTPOre
WM NPOTUB OPEYMT B HYTPEHHUM JOKYMEHTaM U npoLeaypam baHka.

BaHk uHdopmupyeT KnnmeHTaob oTkase B UCNIONHEHWW onepauun, Noanexallei B antoTHOMY KOHTPOSTHO, Ny TEM HanpaBrneHUsl yBeJOMIIeHWS B BUE:
- SMS-c0006LLeHNst HA HoMep MoBKbHOro TenedoHa KnneHTa, 3apernctpupoBaHHoro B baHke gnst npegoctasneHns Cepsuca «YBeaomensi oo
onepauusix», - NPUMEHSIETCS B OTHOLEHUM KnMeHToB, nogknoumnsLumxcst k CepBucy «YBeOomreHvs o6 onepauusix», B 4acTu onepauui,
COB EpLLEHHBIX C ncnonb3oBaHneMm CUCTeMbI;

- Push-yBepomneHusi Ha akpaHe KoHTakTHoro MobunbHOro ycTponcTBa - NpUMEHSIETCS B OT HoLeHun KnveHT o, nogknoumsmxcs k Cepsucy

43 Ycny ra npefocTaB nseTcs No Mepe TeXHUYECkon peanuaaumu.

4 B cny4ae oTCy TCTB Usi TEXHNYECKOM B O3MOXHOCTN Hanpas uUTb 0BOCHOB biB aloLive (MOATE epX/aalolume) 0Ky MEHTOB NocpeacTBoM Cuctembl KnveHTsl, SiBnsioLmec s
nepxatenamu MakeTa ycnyr «MpemvansHbiny, «MpemuancHeii 5», «Mpemuy M JupekT», BnpaBe npegocTtaBute B baHk Ana npoBeaeHns BanoTHOW onepaummn CKaH-
konun o6oCcHOB bIB aloLWMX (MOATB epXAAoLLMX) [AOKY MEHTOB, 3aBepeHHbIX noanucbio KnueHTa wunmn 3aBepeHHbIX HoTapuanbHO, Ha Yykal3aHHbll BaHkom apgpec
3NEKTPOHHOM NOYTHI C aApeca 3MeKTPoHHOW noyThl KnveHTa, paHee npedocTaBneHHoro B BaHk.
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«YBegomneHusi 06 onepauusx», ycTaHoBmBwMX MobunbHoe npunoxenne PandxpariseHbaHka u BbIOpaBLUMX B HEM OMUMIO MOMyYeHWs
yBenomreHun B Buae Push- yBeaomneHuin B 4actu onepauuii, COBEPLLEHHbBIX C UCMNOSb30BaHNEM CUCT EMbI ;

- pasmeLLeHnst MHdopMaUummM O NpUYMHE OTMeHb! onepaummn B CUCTeMe —NpYMEHSIeT Csl B OTHOLEHUM KNMeHT 0B, NOAKIHOUMBLUMXCS K CUCT emve, B
YacT M onepaLuin, CoB EPLLEHHBIX C MCMNONb30BaHMEM CUCTeMbI;

- MHpopMupoBaHusa KnveHTta no ykasaHHbIM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnveHTa,
3NEeKT pOHHas NoYTa M ap.) - B YacTu onepaumii, coBepLuéHHbIX B MogpasaeneHun baHka.

3.29. Mpu Hannmuumy KnneHta CyeTa(oB) B BanoTe(ax), B biLueAwen(1x) ns obpallgHus, ¢ ocTaTkaMu Ha HUX, BaHk ocyLecT BNsieT KOHBEPTaLMO
OEHEXHbIX CPEACTB, HaxoasaLmxcaHa ykasaHHoM(bIX ) CueTe(ax), B gonnapel CLLUA nnv eB po no kypcy baHka Ha faTy ocyLecTBNEHMS KOHBEPC MM,
1 OCYLLECTBMSIET NEPEBO CKOHBEPTUPOBAHHbBIX AEHEXHbIX cpeacTs Ha CueT(a) KnmeHTa, oTKpbIThiA(ble) B gonnapax CLUA nnm espo, a B cnyvae
otcyTtcTBus y KnneHta Cueta B gonnapax CLUA v eBpo BaHk oTkpbiBaer CHeT B €BpO M OCYLLECTBSET NepeBos CKOHBEPTUPOBAHHbLIX AEHEXHBIX
CpencTB Ha AaHHbIN CyeT. o 3aB epLUeHNM yKa3aHHbIX B HACTOSILLEM NYHKTe onepauunin baHk 3akpbiBaeT CyeT(a) B BamoTe(ax), B bilLeALen(ux) us
obpaLleHus.

3.30. B cnyyae pacTtopxeHusi [loroBopa 6aHKOBCKOrO cYeTa no 3asBreHuntio KnveHTa, BaHk He no3agHee 7 kaneHgapHbIX AHEN nocre nonyyeHns
COOTBETCTBYHOLLEro NMCbMEHHOTO 3asiBneHnst KnneHTa nepeB oauT AeHexHble cpeacTea B pa3mepe [ocTynHoro GanaHca Ha CYeT, yKasaHHbIin
KnueHToMm, 3a BbMETOM NMPUYMTAIOLLMXCS CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapvdam ), unm B biaaeT AeHexHble cpeacTsa KrveHty
HanM4HbIMKM Yepes kaccy BaHka, ecrv oT AenbHbIMM NornoxeHnsiMu OBLLMX Y CIOB UiA HE Y CTaHOBIEHO MHOE.

3.31. PactopxeHue [loroBopa 6aHKOBCKOro cyeta BrieyeT 3akpbiTvie Cieta Knuenta. Mocne pactopxeHus [lorosopa 6aHKoBckoro cyeta Bark
npekpal@er npuHuMaTth oT KnveHTa PacnopsikeHust K UCMOMHEeHUIo, a NocTynawlme Ha 3aKkpbIThii CHET CyMMbl BO3BPaLIAOTCA B 6aHK
nnaTternbLyKa.

3.32. Mpw B blaave HaMMYHbIMM APOGHbLIX CYMM AeHEXHbIX CPpeAcTB, HaxoamBLUmMxcsiHa CueTe, Tpebyowyx Bblaaum MOHET B MHOCTPaHHOW BartoTe,
BaHk B npaBe BbiaaTb KnmeHTy cyMmy opoBHOro octarka AeHexX HbIX CpeacTB B BantoTe Poccuiickon Peaepauym, npy 3T oM Npu Bblgayve OEHEXHbIX
CPEeACTB MCMoSb3yeTcsl BHYTPeHHUI Ky pc baHka Ha gaTty v B peMsi CoBEpLUEHUS onepaLmn.

3.33. BaHk BnpaBe cocTaBnsATb PacnopsikeHwst Ha ocHoBaHuM 3asiBneHns KnvenTta (JosepeHHoro nvua), coaepkallero Bce HeobxoanmMble oy
nepeYmncrieHnst AEHEXHbIX CPEACTB PEKBU3UTI.

3.34. KnneHt 0b53yeTcs ocywectenatb Onepaumn no Cuety B NogpasgeneHunsx baHka Toro pernoHa, B KOTOPOM emy Obin OTKpbIT CyeT. Mou
HanMM4YuM TEXHUYECKON BO3MOXHOCTU OT AenbHble Onepaumm no C4eTy moryT coBepLiatbest KnueHtom B MNoapasaeneHnsx BaHka uHbIX pernoHos,
MHGOPMaLMIO O BO3MOXHOCTM OCy LecTBrneHus Onepauuii no CHeTy B Apyrom pervoHe KnveHT moxeT nonyuntb B mobom MNMogpasneneHun baHka.
Mpy OT CYTCTBUM TEXHUYECKON B O3MOXHOCTM OKa3aHWs yCNyrn B B bIopaHHOM KnneHTom pernoHe n HamepeHun KnmeHTta o6cnyKmMBarbCsl UMEHHO B
3TOM pervoHe, KnmeHT 06513yeTcs oTKpbiTb CueT B ogHoM 13 [NoapasaeneHuin B bIopaHHOro um pernoHa. [ns 3akpbiTus Cueta KnveHT 0653yercs
obpatutbes B MNoapasneneHne baHka, B kKOTOpoM eMy Gbin OTKpbIT CHeT.

3.35. Mpn 3akpbiTun MogpasgeneHnin baHka B ropoge, B KOTOPOM Obin 3akntodeH [JoroBop 6aHKOBCKOro cyeta (B TOM 4ucne B CBSI3V C
NpoB 0OVMbIMUW MEPONPUATUsIMU No onTuMmnsaumm NoapasgeneHnin baxHka), CheT nepesoautcs Ha obenyxuBaHve B Hoe MNogpasaeneHue baHka,
0 yem baHk yBegomnseT KnneHta ogHUM u3 cnocoboB, ykasaHHelx B M. 2.14 Obuwmx YcnoBui. [lansHerllee coBepLUeHe onepauuii BO3MMKHO
npu obpalleHun KnueHTa B ykasaHHoe MNMogpasaeneHue baxka, ecnv nHoe He npegycMoT peHo O6upmmMu Y CrioB usimu.

3.36. MNoraweHve 3agomKkeHHOCTU KnneHTa, BO3HUKLLEN HE B CBS3U C MPEAOCTaBIEHNEM UM MOTralleHneM KpeauTa no JobbiM 3aknioveHHbIM
Mexay KnveHTom n BaHKkoM KpeauTHbIM [OroBopam, BkMovasi HecaHKUMOHMPOBaHHbLIN Nepepacxod, Npov3BoaUTCa nepes noralleHnem
3a0IPKEHHOCT M KnneHta, BO3HUKLLIEN B CBSA3M C NPpeaoCcTaBrieHveM U/nmm noratleHuem kpeavTa no ftobbiM KpeauTHbIM A0roBopaM, 3aKHoueHHbIM
Mexay KnueHtom n baHkoMm, ¢ nioboro na CuetoB KnmeHTa, oTKpbITbiX B BaHke, 3a ucknodeHnem [1eno3ntHbix cyetoB KnveHTa.

3.37. Mpu Hannuumn y KnneHTa B BaHKe HECKOMBKUX KPEAUTOB U HEAOCTATOMHOCTY AEHEXHbI X CPEACTB KnneHTa ans UCronHeHVst M 06s3aTerbeTs
Mo BCEM 3aKMioYeHHbIM ¢ BaHKOM KpeauTHbIM JOroBOopamM B MOfHOM ofbeme noralleHve obasaTenscTe KnveHTta (B TOM 4uUchie, HO He
VCKITIOYUT eMbHO, MyTEM CMMCaHMA AEHEXHbIX cpeacTs co Cueta KnneHta B cootBeTctBM C M. 3.16 OBUmX YCroBuit) OCYLUECTBIHETCS B
creayoLLen oYepeaHoCT U:

1) npocpoYeHHbIE MPOLIEHT bi3a NOMb30B aHWE MOT PEOUTENBECKM KPEeaUT OM;

2) NPOCPOYEHHbIE MPOLIEHT bl 3a MOSb30B aHWE aB TOMOBUITbHBIM KPeaUTOM,;

3) MpPOCPOYEHHBIE MPOLEHT bl 3a NOJb30B aHUE UMOT €4HLIM KPEeaUT OM;

4) NpocpoYEHHas CyMMa OCHOBHOIO Aofra no noT pebuT enbCKoMy KpeauTy;

5) npocpoyeHHas cyMMa OCHOBHOMO ofra no aB TOMOOUIbLHOMY KpeauTy;

6) npocpoveHHas CyMmMa OCHOBHOrO AOrra no UNoTeYHOMY KpeauTy;,

7) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLIEHTbI MO NOTPEOUTENbCKOMY KpeanTy (MPUMEHMMO K MOTpebuT enbcknm Kpeauram,
BblgaHHbIM ¢ 01 niona 2014 roga);

8) HeycToWKka (WwTpadkl, NEHN) HA MPOCPOYEHHBLIE MPOLEHTbI MO aBTOMOOUILHOMY KpeauTy (NMPUMEHMMO K aBTOMOOWUILHBIM KpeauTam,
BblgaHHbIM ¢ 01 niona 2014 roga);

9) HeycToOMKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CYMMy OCHOBHOIO AOMra no noTpebuTenbckoMy KpeauTy (MPUMEHUMO K NOT pebuT erbekim
KpeauTaMm, BblaaHHbM ¢ 01 niona 2014 ropa);

10) HeycToWiKa (WTpadbl, MEHM) Ha NMPOCPOYEHHYIO CYMMY OCHOBHOIMO JOSra No aBTOMOOUIbLHOMY KpeauTy (MPUMEHUMO K aBTOMOOUBHBIM
KpeauTaMm, BblaaHHbM ¢ 01 niona 2014 ropa);

11) nNPOUEHTbl, HAYUCIAEMblE HAa NPOCPOYEHHbI OCHOBHOW AOSI N0 NOT pebuTensckoMy KpeauTy (eCrv NpUMeHUMO);

12) npoUEHTbl, HAYUCHAEMblE Ha NPOCPOYEHHbI OCHOBHOW AOMT NO aB TOMOBUIIbHOMY KpeauTy (ecrnv NpUMeHUMO);

13) NpOUEHTbl, HAYMCNAEMbIE HA MPOCPOYEHHbBI OCHOBHOM 4OMT MO UNOTEYHOMY KpeamTy (ECrn MPUMEHNMO);

14) npoueHT bl 3a MONb30B aHWe NOT pebuTenbCKUM KPeauT om;

15) npoUuEeHT bl 3a NOSb30B aHNe aBTOMOBUIBHBIM KPEANT OM;

16) NPOUEHT bl 3a NONb30B aHUE UMOTEYHBIM KPEAUTOM;

17) cymma OCHOBHOIO J0rra no noT pebuT enbckoMy KpeauTy;

18) cymma OCHOBHOIO J0rra no aB TOMOOUBHOMY KpeauTy;

19) cymma OCHOBHOIO [0rra No UnoTe4HOMY KpeauTy;

20) npocpoveHHas exxemecsiyHas KOMUCCUs (eCnm NPUMEHMMO) No NOT PedbUTENLCKOMY KpeauTy;

21) npocpoYeHHas exxemMecsiyHast Kommcems (ecnm NPUMEHNMO) No aB TOMOBUNBHOMY KpeauTy;

22) npocpoYEHHasa exxeMecsiyHas KoOMucems (eCnm NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

23) exemecsavHasgkoMuccusi (eCnm NPUMEHNMO) NO NOT PeEOUTENLCKOMY KPEaUTY;

24) exemecsavHasg KoMUCCUsi (eCnmM NPMMEHMMO) NO aB TOMOBUIBHOMY KPeauUTy;

25) exxeMecsYHasi koMmuccusi (eCnv NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

26) HeycTonka (WTpadbl, MEHM) HA NPOCPOYEHHbIE MPOLIEHTbI MO NOTpPebUTenbckoMy KpeauTy (MPUMEHMMO K MOTpeduT enbCkUM Kpeauram,
BblaaHHbIM No 30 utoHsi 2014 roga BKIMKOUUT €MbHO);

27) HeycTonka (WTpadbl, NEHW) HA MPOCPOYEHHBbIE MPOLEHTLI MO aBTOMOOUINBLHOMY KpeauTy (MPMMEHMMO K aBTOMOOUIbHLIM KpeauTam,
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BblaaHHbIM No 30 utoHsi 2014 roga BKIMKOUUT €MbHO);

28) HeycTomKa (T padbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTbI MO UMOT €YHOMY KPeauTy;

29) HeycTonka (WTpadbl, NEHN) HA NPOCPOYEHHYO CYMMYy OCHOBHOIO Aorra no noTpebuTenbckoMy KpeauTy (MPUMEHMMO K NMOT pebnT erbekim
KpeauTtam, BbiaaHHbIM No 30 nioHa 2014 roga B KNOYUT €11BHO);

30) HeycToOWKa (WTpadbl, NEHM) HA NPOCPOYEHHYO CYMMYy OCHOBHOIO Jofra no aBTOMOOUIIbHOMY KpeauTy (MPUMEHNMO K aB T O MOOUBHLIM
KpeauTaMm, BblaaHHbIM no 30 nioHs 2014 roga B KINOYUT eMBHO);

31) HeycToOMKa (WTpadbl, NEHN) Ha NPOCPOYEHHY 0 CYMMY OCHOBHOIO J0Jra Mo MNOTe4YHOMY KpeauTy;

32) HeycToOMKa (WTpadbl, NeHN) Ha NPOCPOYEHHY 0 EXXEMECAYHYIO KOMUCCUIO (€CNY NPUMEHMMO) MO NOT pebuTensCcKkoMy KpeauTy;

33) HeycTolKa (LT padibl, NEHN) HA MPOCPOYEHHY K0 €KEMECAYHYHO KOMUCCHIO (€CNW MPYMEHUMO) NO aB TOMOBWUIbHOMY KpeauTy;

34) HeycToMKa (LT padhbl, NEHN) HA NPOCPOYEHHY O EXXEMECSYHYIO KOMUCCUIO (€CIN MPUMEHVMO) UNMOTEYHOMY KPEaUTY;

35) cynebHble 3AepXKKM 1 UHbIe pacxoabl BaHka no B 3bICKaHUIO 3a00MMKEHHOCTY;

36) pacxogbl baHka, cBsi3aHHble C MOMy4YEHWEM WCMOSIHEHUS MO KPEAUTHOMY OOroBOpy, W/unuM peanmsaumelrt npae baHka no noGbiM
obecneynTenbHbIM JOrOBOpaM, 3aKMtoYeHHbIM B kKayecTBe obecneyeHmnst MCNorHeHUst 06513aT enbCTB 3aeMLLvKa No KpeauT HOMY [0roBOpY
(NMPMMEHUMO K MNOT €4HbIM KpeauTam).

3.38. MNpn Hannumm y KnueHTa B baHke HECKOMNbKMX KPeAUTOB OJHOro Buaa (Hanpvumep, ABYX NOTpeduTensCKMX KpeanuToB) U HEJOCT aTOHHOCTM
OeHeXHbIX cpeacTe KnveHTta ans ncnonHeHms nMm o6s3atenscTB No BCeM 3akmo4eHHbIM ¢ BaHKOM KpeauTHLIM A0rOBOp aM B MOSIHOM OObeme,
noraileHue o6a3aTenbcTB KnmeHTa (B TOM YMChe, HO HE UCKITIOYNTENBHO, MY TEM CNMCaHNUSA AeHEXHbIX cpeacTB co Cueta KnmeHTa B COOTBETCTBUA
cn. 3.16 O6wmx YcnoBuin) OCyLLECTBNSETCA B O4EPEAHOCTH, YKkazaHHoW B M. 3.37 O6Lmx ycrnoB uid. [Mpu 3TOM Mo KpeauT am 04HOro Buaa cHavara
OypeT norawat bCs 3a40MMKEHHOCTb MO KpeaUT HOMY JOrOBOpY, 3akMio4YeHHOMY Goree paHHen faToi. B cnyyae ecnuv gathl 3aknioyeH st KpeauTHbIX
[OroBOpPOB COBMaJAoT, BblOOpKpeauTa, noralaeMoroB NepByooyepenb, ocyLecTenaeTca baHkom.

3.39. KnneHTy B pamkax 3aknoueHHoro ¢ baHkom [JoroBopa 6aHKOB CKOro cHeTa MOXET ObITb OTKPbITO HECKONbKO CHETOB HAa OCHOB aHUM €ro
B OreM3bsiB rieHnsi, Cnocobbl MKCMPOB aHUsi KOToporo onpeensitoTcs baHkom. 3akpbiTue KnueHTom ogHoro 13 CHEeTOB, OTKPLITOMO B pamKax
[oroBopa 6aHKOBCKOIO cyeTa, He BrieyeT 3a cobon pacTopxeHus gaHHoro [JoroBopa. BaHk BnpaBe ycTaHOBUTb B OTHOLEHUM KnuveHrta
OrpaHV4eHns MO KONMYECT BY OTKpbiBaeMbix eMy CHETOB.

3.40. BoneusbsiBneHve KnveHTa Ha OTKpbITHE TEKyLLEero cyeta B paMkax nocrieqHero 3aknoveHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta
MOXeT ObITbNnogaHo KnneHTomvepes:

- VHdopmaumoHHbIn LUeHTp baHka. B aToM crydae B xofe TenedoHHoro pasrosopa KnveHt Ha3blBaeT KOMMYECTBO U BasnoTy OT KpbIBaeMbIX
TEeKyLLMX CHeTOB cOTpyaHUKY BaHka. OdopmnieHue 3asB neHusi 06 OTKPbITUM TEKYLLETO CHeTa OCYLLECTBISIETCA B COOTBETCTBUM C NPaBUmaMm
pasgena 12 O6uwmx YcroB uid.

- Cuctemy. B aTom cnyyae npu ocopmneHnmn 3asBrneHns 06 oTKpbITUM TeKyLLero cyeta KnmeHT camocTosTenbHO ykasbiBaeT B Cucteme Bce
napameT pbl OT pbIBAEMOTO T EKYLLErO CHeTa, B TOM YMCre BantoTy cyeTa. [opagok yaoCTOBEPEHNUsI JAHHOTO 3asiBrieHus onpegeneH n. 10.2.14
O6bumx Ycnosun. B cnyyae ecrim KnueHT siB nsietcst gepxatenem MNaketa ycnyr «[pemuansHbin»/ «[pemuansHbiv 5» /«[pemuym Oupekr» n
B MHbIX Cly4asix No cornacoBaHuo ¢ baHkom, 3asBreHne o6 OTKpbITUM HakonuTenbHoro cueta MoXeT BbITb nognucaHo KnueHtom B
COOTBETCTBUM ¢ 1.10.2.15 OBLmxX YcroBuii®.

- Cant baHka (B pamkax nogayu 3asiBfieHUst HA BbiNnyck baHkoBckon KapTbl). 3asBneHne KnveHta nognucbiBaetcs Knoyom npocton
ANEKT POHHOW NoAnMcK B cOOTBETCTBMM € N.1.68.2 O0LLWX yCrnoB v,

3.41. Mpw oTKpbITUM KnneHTy CueTa 6e3 npeacT asneHus KnmeHTom B BaHk kapT o4ky ¢ o6GpasuamMm Noanmncei 1 oTTucka nevatu:

- NepeyvncrieHne AeHeXHbIX cpeacTB co CHeTa OCYLLECTBISIETCA HA OCHOBaHUK PacnopsbkeHns Knnerra, a PacnopsikeHusi, Heobxoaumble ors
NpoB eAeHus ykasdaHHO 6aHKOBCKOW onepaumnm, COCTaBrstoTcs U noanucbiBatoTcs baHkowm;

- pacnopsikeHue AeHeXHbIMU CPEeACTBaMM, HaXoasLWMMUcs Ha CHeTe, OCYLLECTRBISIETCS C UCMONb30BaHMEM aHariora COGCTBEHHOPYYHOM NoAmnvCK
B nopsigke, npegycmoTpeHHoM M. 1.174 O6wyx Ycnosum;

- OTKpbIT e CHeTa NpoM3BOANTCA ANs OCYLLEC TBIIEHUS onepaLyii ¢ UCMNonb30BaHNEM SMEKTPOHHOrO CpeacTBanarTexa.

Mpu npepcTaBneHun KnneHtom B BaHk B nocreayoLeM kapTodku ¢ oGpasuamm noanucei 1 oT TUcka nevaTu nepedncrieHne AeHeXxHbIX CpeacTs
co CyeTa CTaHOBUTCA BO3MOXHbLIM fobbIMM cnocobamu, NpegycMoTpeHHbIMM OBummmn YCnoBusMu 1 3akoHogaTtenbcteom Poccuiickon
denepaumn.

3.42. KneHTy MOryT OTKpbIBaTbCA HakonuTenbHble cyeTta. HakonuTenbHble cueTa MOryT OTKpLIBATLCS NPU NMYHOM obpalleHnn KnueHta B
MoppasneneHne baHka, a Takxke B Nopsiake, npeay CMOTPEHHOM B M. 3.40 O6uwmx YCrnoB uii.

BaHk BMnpaBe UaMeHUTb BUa HakonuTenbHoro cyeta Ha }J,pyFOIZ BuA HakonutenbHorocyeta B cny4dadax npekpalleHuna BaHkom OTKPbITUA n/vim
06CJ'Iy)KVIB aHusi HakonuTt enbHOro cYeTa, a Takxke B MHbIX cly4asX, yCTaHOBJIEHHbIX B Tapwbax no HakonutenbHbIM cyeTam.

3.43. B uensix 3aumcneHuns brogpkeTHbIX Bbimiat KnmeHTy MoxeT ObiTb OTKPbIT BIomKeTHbIN CHET, B TOM YnCre B Nopsiake, NpeayCMOTPEHHOM B
n.3.40 O6buwmx Ycroswuii. Pexxum BromkeTHOro cyeta MOXeT ObITb UI3MEHEH Ha PEXUM TEKyLLEro cHeTa ¢ BO3MOXHOCTbIO BbiMycka K Hemy Kapr
MnatexHbix Cuctem Visa International/MasterCard International unm Ha pexxum HakonutenbHoro cuyeta m HaobopoT, ana 4vero Knuvexty
Heobxoammo o6paTuTbcs B MNMoapasaeneHue baHka ¢ NMCbMEHHBIM 3asiBNIEHWEM U NoAaT b 3asBneHue Yepes I HpopMaUMOHHbIN LeHTp Banka B
COOTBETCTBUM C NpaBunamm Pasgena 12 Obumx Ycnoswid. [JaHHble NONOXeHUst He orpaHuymuB atoT npaeo KnveHTa Ha nony4veHve BromkeTHbIX
BbIMNMaT Ha TEKyLLMIA CHET C NoObIM PEXMMOM, NMpY ycrnoBuy cobrniogeHust TpebosaHmi n. 1.18 Obwmx Ycnos ui.

3.44.Mpu noctynneHun KnuenTy BromkeTHoi BhinnmaThi*’ Ha CyeT, kK KOTOpoMy BbinylleHa Kaprta lMnaTexHoit CucTembl Mastercard
International/Visa International, KnueHTt nopyyaet baHky:

- npv Hanmuum y KnneHT a BromkeTHorocyeTa — 3a4mMcnnTb NOCTYNVBLLY 1O BIOfKETHYHO B bINNaTy Ha 3T OT BomKeTHbIN CYeT;
- npu oTtcyTcTBUM Yy KnneHTa BlomkeTHOro cueta — oTKpbiTb eMy BIoKETHbIN CHET 1 3a4MCTIUT b HA HETO MOCT Y MMBLLYt0 BIopKeTHYI0 BbINSaTy.

O6 ncnonHeHWn ykasaHHoro nopyyeHust bank nHgopmupyet KnvmeHTa nyTeM HanpaBneHus eMy yBegomreHusi B opme SMS -coobLieHust Ha
KoHT aKkTHbI HOMep MobuneHoro TenedoHa KnveHTa.

3.45. baHKk BnpaBe yCTaHaBnMBaTb NMMUTLI B OTHoLWeHMN Onepaumii no CyeTy, B TOM YMCIE OCYLLECTBMSEMbIX C UCNOSMb30BaHneM Kaprbl,
Cuctembl.

3.46. NMocTosAHHbIEe NOpPy4YeHus
3.46.1. KnneHT moxeT odropmuTb B NogpasgeneHun baHka MocT ossHHOe nopyYeHne Ha criedyowme Lenm:
—  nepeBog/KOHBepcus cpeacTs BHyTpu Barka mexay Cyetamun?® ogHoro KnuenTa;

% Ycny ra npenocTaB nsieTcs No Mepe TEXHUYECKoi peanvaaLmu.

5 HakonuTenbHbIl CUYET He MOXET BbiTb NCMONB30BaH [NIA 3aUNCTIeHUs 3apaboTHOM NnaThl B pamkax CornatueHus.
4" TlonoxeHus: aHHOTO My HKTa NPUMEHAKOTCA C MOMEHTa TeXHUYECKoW peanuaaLmu.
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—  rnoralleHve 3af0rmKeHHOCTH no KpeauTHol kapTe;
—  noAgepXKaHvie ocTaTka Ha TeKyLIEM CYeTe;
—  nepeBoacpeacTs co CyeTa B MHOCTPAHHON BantoTe U B POCCUIACKMX Py GrsiX.

3.46.2. B onpenenéHHbIx Hmke crny4dasx MocTostHHoe nopyYveHne M oxeT ObiTb ocbopmneHo KnmeHTom Yyepes M HdopMaumoHHbIn LeHT p BaHka. B
3TOM cny4vae B xofe TenedoHHOro pasrosopa KnneHt o3syumBaet Bce ycnosus [NocTosHHOro nopyyveHus cotpyaHuky banka. OdopmneHune n
noar B epxxaeHune MNocTosiHHOro NopyYeHnst OCYLLECTBIISIETCSI B COOTBETCTBUN C NpaB unamm Pazgena 12 O6uwmx YCrioB ui.

Yepes WHdopmaumoHHbii ueHTp BaHka KnvmeHTom MoryT 6biTb ocdopmneHbl [MOCTOSAHHBIE NOPYYEHUS Ha NepPeBO AEHEXHbIX CPEACT B Ha
criegyoLme Lenu:

—  nepeBoA/KOHBeEpPCUS CPeacTB BHyTpy baHka mexay CueTam n* opHoro Knvena,

—  norawleHue 3agosmkeHHoCcTM no KpeanTHom kapTe,

—  noagepkaHue ocTaTka Ha TeKyLLeM cyeTe,

—  onnartacTpaxoBONNpeMumno 3aknoyaembiM KnmeHTom 4orosopam CTpaxoBaHUs HEABWKUMOCTU CO CTPaxoBbIMW KOMMaHUSIMK — NapTHepaMu
BaHka;

Bo3amoxHOCTb 0chopMIeHMs yKa3aHHbIX B biLe TUMOoB [0CT OSHHbBIX MOPYYeHNIA NPeAoCTaBSeTCANO Mepe TEeXHUYECKOW peanaaumm.

3.46.3. Mpu odhopmneHnm MNMocTositHHOro nopyyeHust Yepes VIHopmaumMoHHbINn LeHTp KnveHT 06513aH y6eanThbCst B TOM, YTO €ro pa3roBop He MOXET
ObITb yChblWaH TpeTbuMmn nuuamu. MNpu HecobnoaeHnn KnneHTom ykasaHHOM 06513aHHOCTY M NPUY COBEPLLEHWN 3BOHKA B VIHGOpMa LIMOHHBIV LEHTP
B O6LLECTBEHHbIX U MHBIX MECTax B NPUCYTCTBUAMN T PeTbUX ML BaHk He HECeT OTBETCTBEHHOCTM 3a AOCT YN TPETLUX ML, K NEPCOHANbHBIM AaHHbIM
KnueHTa.

baHk BnpaBe oTkasaTb KnueHTy B odopMieHun NMocTossHHOro nopyyeHus vyepe3 VHopMaUmMOoHHBLIN LEHTP, B Cllyyae oTcyTcTBus B baHke
aKTyarnbHbIX JaHHbIX 0 HOMepe MobunbHoro TenedoHa KnneHT a n/mnu agpece 3nekT poHHOM NodThl KnneHTa, B ToMYncne npu Hanmumny baHka
OCHOB aHuI nonaraT b, YTO NPeAoCTaBNEHHbIV paHee KnueHTom B BaHk HOMep MOBUNbLHOTO TernedoHa W/nnmu agpec 3NeKT POHHOM NoYThl 6ornee He
npuHagnexuT KnueHTy.

3.46.4. B Cucteme™ Barka KnineHT oM Mory T 6bITh 0chopMieHb! MOCT OsHHbIE NOPYHEHUsi HA NepEeB O/ IEHEXHbIX CPEACTB Ha CrieyoLLMe Lienn:

—  nepeBOACPeacTB B POCCUNCKUX PyONsiX M MHOCT paHHOM B antoTe BHYTpu baHka mexagy CyeTamu 50 oaHoro KnneHT a, B TOMYucne ans uenen
noaaepkaHusi oOcTaTKa Ha TeKyLLEeM CYeTe;

—  nepeBopgcpeacTs co CyeTaB poCCUNCKMX pyOnsx;

—  noraweHne MuHumaneHoro nnatexa no KpegntHowm kapte (nyTem perynsapHbIX NePeBOAOB B POCCUMICKUX pyOnax mexagy CHeTamm ogHoro
Knunetta).

B YKa3aHHbIX B biLlLE Clly4aax KnneHT nognucbiBaeT MNocTosHHOE nopy4eHue O,ClHOpa3OBbIM naponem.

Mpn HaMMuYUK TEXHUYECKOWN B O3MOXHOCTU NMOCTOsiHHOE NopyYeHre Ha nepeB o AEeHEXHbIX CPeACTB Ans Lernen onnathbl CTPaxoso Npemmm rno
3aknoyaemMblM KnmeHToM J0roB opamM CTpaxoBaHus HEAB WXMMOCTM CO CT paxoBbIMU KOMMaHUsaMM — NapT Hepamu BaHka MoxeT 6biTb 0hopMIIeHo
B Cucteme. B aTtom cnyyvae KnueHT nognucbiBaeT MocTosiHHOE MOpYyYeHre NPOCTON 3NIEKTPOHHOM NOAMMUCHIO C NCnornb3oBaHueM Kroua npocron
3EKT POHHOWM noanucu B cooteeTcTeum ¢ n.10.2.16 O6wmx Ycnos vi.

MocTOsIHHOE MopyYeHUe Ha NepeB o/ CPEACTB B MHOCT PaHHON BanioTe Nbo B pOCCUICKUX py6Bnsix®t MoxeT 6biITb odbopMIeHo B CucTeme 1
rognmncaHo NpocT ol 3NEKTPOHHOM NOAMNMCHI0 C UCMoNb3oBaHneM Krtoua npocToii 3NeKTPOHHOM Noanmncy ¢ XaLw-Koaom B cooTBeTcTBuM ¢ n.10.2.16
O6umx Ycnosui.

3.46.5. KnueHT BnpaBe oTMeHuTb [ocTosiHHOe nopyyeHue. [ing atoro KnueHt npegocTtasnseT B bavk 3asiBneHve 06 otmeHe MNocTosHHOO
nopy4yeHusi. 3asBnenune o6 oTtMeHe MNoCTOsHHOro NopyYeHUst MOXET ObITb MoAaHo KnmeHTom:

— B [llogpasgenexHnn baHka;

— yepes VHdopmaumoHHbIN LeHTp BaHka B nopsiake, aHanoriHoM ykazaHHoMYy B . 3.46.2 O6uwmx YcnoBuii (MpumeHMMOo Ans TUnoB [NocTosHHbIX
nopyyYeHuit, ykazaHHbIX B N.3.46.2 O6Lmx YcnoBuii);

— B Cucteme B nopsaake, aHarnorm4Hom ykasanHomy B . 3.46.4 O6umx Ycnosumn, nyaoctosepsetcs OaHopa3oB bivM Napornem (MpUMEHUMO i
TMNoB [NOCTOSHHBIX NOPYYEHUN, yKa3aHHbIX B M. 3.46.4 O0wyx YcnoBun).

BaHk ncnonHsaet 3assneHune o6 otmeHe MNMocTosAHHOM NopyyeHns B AeHb 0bpalleHnsa KnneHta. Ecnm ot meHa MocTostHHOro nopyvYeHnst NpuxouTest
Ha gaTy ucnomnHeHus MNocTosAHHOro Nopy4eHns, To baHk nCNonHAET nnaTexu, HanpasBreHHble Ha UCNONHeHWe, 4O MOMeHTa npuema baHkom K
MCMOMHEHWIO 3a51B NieHns1 06 0T MeHe MoCT OsIHHOMo NopyYeHUS.

3.46.6. [lencTBue [NoCTOAHHOro MOpYy4eHns npekpaLlaeT cs:

—  npu nogaye KnueHtom 3asBneHust 06 ot MmeHe [NoCcT OsiHHOro MopyYeHus.
— MNPV UCTEYEHNN Cpoka AencTBMA [oCT OIHHOIO NOpYyYeHs;
—  npu nonyyeHnn baHkom cBeaeHun o cmepTn KnnenTa;
—  npu nogaye KnueHTom 3asBneHuns o 3akpbiTn CueTa (ogHoro n3 CyeToB), ykasaHHoro(bix) B [oCTOSIHHOM NopyyeHuy;

npy NpekpaLieHnm AencTBUs yKasaHHoro B MocTosiHHOM nopyyeHun [1eno3nTHOro JoroBopa, 3akmtodeHHoro mexay baHkom u KnneHrom
(I'IpI/IMeHMMO Ans [MNoCcT 0sHHBIX TOPYYeHNi, 0OPMIEHHBIX K [1eno3nTHOMy cHeTy);
—  MpuW OTCYTCTBMU Kakmx-Mmbo nepeBoaoB AEeHEXHbIX CpeACTB B COOTBETCTBMU C [MOCTOSIHHBIM NOpyYeHeM B TedeHne TpuHaguaTh Mecsues
noapsA;
— 1PV BbISBIEHUN HEKOPPEKTHOCTM PEKBU3WNTOB AN OCYLLECTBIEHWS NepeBoaa AEHEXHbIX CPeACTB, B TOM YMCIE NPy U3MeHeHUM TpeboBaHi
HOpPMaTVBHbIX AOKyMeHToB BaHka Poccuy K mopsiaky 3anornHeHUst Nomnein NiaTexHoro nopyveHus (MHoro PacnopsikeHns) B TeveHue cpoka
AevcTBusi MoCTOAHHOM NopyYeHus;
— ecrmm BUK 6aHka nonyyatens cpeacts 6onee He NpucyTCTBYET B obLiepoccuiickom crnpasoyHuke BUK PO (ona pybnesbix nepesoaos) /
SWIFT 6onee He npucyTcTByeT B cnpaBoyHuke SWIFT KoI0B MHOCT paHHbIX GaHKOB;
— NPV U3MEHEHNN HAMMEHOBAHWSA NOMyYarernsi CpeACcTB No NepeBofaM BHyTpu baHka;
— npu nonyyeHun bankom ot OO0 «CK «PanddpanseH Jland» uvHdopmaumm o pacTOpXeHWM OOroBopa CTpaxoBaHusi (MPUMEHUMO Orsi
MocTosiHHOro nopyyeHusi, odopmneHHoro KnneHTom ansa uenen onnatbl CTPaxoBOW NPeMumn Mo A0roBOPY CTpaxoBaHuWs, 3akmodéHHomy ¢ OO0
«CK «PandpdarnaeH Naridw).
3.46.7. KnueHT BnpaBe U3aMeHnTb CpoK AencTBust MocTossHHOro nopyyeHus. 3asiBneHne 06 M3aMeHeHUn cpoka AencT Bus NoCTOSAHHOM NopYYeHus
MOoXeT BbITbnoaaHo KnneHT om:

— B lNogpasgeneHun baHka;
—  yepes MHdopmaunoHHbIn LeHTp BbaHka B nopsigke, aHanormyHoM ykasaHHoMy B Nn.3.46.2 OBwyx YcnoBwuii (MPUMEHUMO Ansi TUros

“ HaumeHoB aHue y cry m B CucTeMe - «ABTONmaTexmy.
% 3a ncknoueHnem [1enosnTHOTO cyeTa, HauuHas ¢ 15.11.2017
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MoCTOAHHBLIX NOPYYeHWUIA, yKa3aHHbIX B M.3.46.2 Obumx Ycnos ui);
— B Cucteme (npvmeHnMo ans TmnoB. NocT OsHHBbIX NOpYYeHWiA, ykadaHHbIX B M. 3.46.4 O6Lwyx Ycnosun).
BaHk ncnonHsaeT 3asBrieHne 06 n3MeHeHnn cpoka AencTBus [ocTosAHHOro Nopyyenns B AeHb obpalleHns KnneHta. Ecnm nsmeHeHne cpoka
AevicTBusi NMoCTOAHHOIO NOPYYeHNs MPUXOANTCA Ha AaTy UCMONHEHWS [MoCTOSHHOro NopyYeHust, To baHk UCNONHSAET NnaT exw, HanpasrieHHbIe Ha
UCMOJHEHVE, A0 MOMEHT a npmemMa baHkom K cnonHeHuto 3asBreHns 06 usmeHeHun cpoka AencTens MNMocT 0OAHHOro NopyYeHus.

3.46.8. KnueHT moxeT odopmuThb MocTosiHHOE NopydeHune, YCroBUs U NOPSAOK UCTOSNIHEHUST KOTOPOro MOFYT OT fINYaTbCS OT NPeayCMOTpPEHHbIX
O6wyMu YenoBuamm 1 ykasblBaTecs B [TOCTOSHHOM NopyyeHuu (Npy Hanndmnm y baHka coo TBETCTBYHOLLIEN BO3MOXHOCTH).

3.46.9. [JaTa “cnonHeHusi nepB ot onepauymn no MocTosiHHOMY NOPYYeEHNI0 He MOXeT BbiTe paHee OnepauMoHHOro AHS, CredyowWwero 3a AHeM
NPUHST Ut BaHKOM K MCNONHEHMHo [oCT OSIHHOTO NOPYYeH s, ECIIM MHOE He NpeaycMoTpeHo OBLLMMK YCroB MSMU.

3.46.10. Ecnm MocTosiHHOE Nnopy4eHre ohopMIIeHO A1 Lienv NepeB oa AeHEXHbIX CPeACTB B MHOCTPaHHOM B antoTe B CTOPOHHUI BaHK Ui Ha
cyeTa TpeTbux muy BHZyTpM BaHka, nononHeHua [denosuTa, YacTu4HOro uctpeboBaHus cymmbl [lenosuta (6e3 npekpalleHns OencTBus
[enoaunTHoro Aoroe opa®), To Npu B HeceHn KNMeHTOM AeHeXHbIX CPeacTB Ha CHeT/npu 6e3HaNMUYHOM 3a4MCIeHM AEHEXHbIX CPeacTB Ha Cuer,
K KOTOpOMY ogopmieHo [locTosiHHOe nopy4deHue, B TeveHne OnepaunoHHOro aHs B JaTy UCMosiHeHUs [ocT0siHHOro NopyYeHmnsi, ykasaHHble
OeHeXHble cpeacTBa He OyayT yuTeHbl B [locTynHoM 6anaHce. [ns MocTosiHHbIX NopyYeHun, 000pMIIEHHbIX Ans Len nepeBoja AeHEXHbIX
CpencTB B POCCUNACKMX pPyOnsix, KOHBEPCUU, NOralleHust 3af0oMmKeHHOCT N no KpeauTHowm kapTe, nogaepkaHnsa octaTtka Ha CueTe, nepeBoma B
MHOCTpaHHo Bantote Mmexay CyeTamm ogHoro KnveHTa BHyTpu BaHka, AeHexHble cpeacTsa, MocTynmBLIME Ha CHET, K KOTOPOMY OChOPMIIEHO
MocTosiHHOE nopyyeHne, He No3aHee NpeaeribHOro BpeMeHu ucnonHeHns Bankom MocTosiHHOMO nopyyeHus, MHGOPMaLMs 0 KOTOPOM AOCTYrMHA
Ha Cante BaHka, B gaTy ncnonHeHus [NocT osHHOO nopyyeH/s 6y ay T yureHbl B [locTynHoOM 6anaHce.

3.46.11. TloCTOsIHHOE MOpYYEHNE UCMONHAETCA B AEHb UCMOMHEHMS [lOCTOAHHOIO NOPYYEHUSI CTOMBbKO pa3, CKOMbKO pa3 BbIMOMHSITCA
npegyCcMOTpeHHbIE B AaHHOM [MOCT OSIHHOM NOpYY€eHWUN Y CINIOBUWS ANst €70 UCMOSTHEHMS.

3.46.12. [pn HeOoCTaT O4HOCTU AEHEXHbIX CPeAcTB Ha CyeTe ans ucnonHeHns MocT OsiHHOro NOPYYEHNs C PEXXMMOM UCMOSNHEHNS NO rpadhmky
BaHk npegnpuHMMaeT NOBTOPHbIE MONLITKU ANS NCNOMHEHMS Takoro MocTosHHOro nopyyernst B TedeHue 3 (Tpex) OnepaumoHHbIX AHen noapsa,
(Ansa MocTOosAHHBIX NOpyYeHun, oPopMIIEHHbIX NocpeacTBOM CUCTeMbl)/B TedeHne konuyecTBa AHEN, YkadaHHbIX KnneHTom B ocTosiHHOM
nopy4eHun (ans NocTosHHbIX NopyYeHnin, odropMieHHbIX B [NogpasaeneHun baHka nnbo yepes MHGopMaumoHHbIN LeHT p baHka).

MocTosiHHbIE NOPYYeHNs ANS Lienen norawieHns 3agomkeHHOCT M no KpeauT Hol KapT e, B yCINOBUSIX KOTOPbIX B KA4eCTBe CYyMMbl NaTexa yKasaHo
noraweHne MuHnmaneHoro nnatexa no KpeautHown kapTe/3300mkeHHOCTU Ha AaTy B binucku/ObLuert 3aaomKeHHoC T no KpeauT How kapTe, npu
OT I0XXEHHOM UCMOSHEHWUWN UCMOSTHAKTCS HA akT yarbHYH Ha AaTy UCMONHeHUst cy MMy MHM ManbHOro nnaT exal/yka3aHHOro B aa 3a10iKEHHOCTH
no KpeautHov kapTe.

3.46.13. Ecrm gaTanepeyncneHms geHexXHblX cpeacTBno MocTosHHOMY NOpPYYeEHMI0 NpUxoanTcs He Ha OnepaumoHHbIN AeHb, OCYLLECTBIEH e
o4depeHoro nnatexa no NocTossHHOMY nopy4eHuto nponssoantcs baHkoM He nosgHee crnepytowero OnepaumoHHOro aHSA ¢ Aatbl (COObITus),
ykasaHHon(oro) KnneHtom B MNocTosiHHOM nopyyeHun. Ecrnin gata (cobbitTne), ykasaHHasi(oe) KnveHrom B [MoCT OSHHOM NOPY4EHUM MPUX0aNTCS Ha
4YUCIIO, KOTOPOro HET B COOTBETCTBYHOLLEM MecsiLe, NepevncrieHMe OeHeXHbIX cpeacTB co CyeTa no TakoMy [MocTosiHHOMY Mopy4YeHno
ocyLuecTBnsetca baHkoM B nocnegHuii OnepaumoHHbIN AeHb MecsiLa.

3.46.14. Ecrwm gatawucnonHerus MocT OsiHHOMo NopyyeHs Ans Lienei NonofHeHUs)/ 4acT UHOTo UCTpeGoBaHus cyMMb! [lenosuta® co nagaet
C JaToli nponoHrauum [lenosnta, To ucnonHeHue MocT 0sHHO NopYYeHMst OCYLLECTBIIIETCSA He No3aHee crneaytolero OnepaunmoHHoro gxs, npu
3TOM HEOGX0ANMO BbIMNOSTHEHME Y CIIOBUIA, TPeay CMOTPEHHbIX B MocT 0SS HHOM nopyyeHin 1 OBLLyMuM Y CroB UsiMU.

3.46.15. Ecrm B COOTBETCTBMU C YKa3aHHbIMM B [MOCTOSHHOM nopy4deHumn ycroBusamm baHk ncnonHsaeT MNMocTosaHHOE NopyYeHne He No3aHee
CreflyIoLLEro JHsi MOCTe NOCTYMNEHNs AEHEXHbIX CPEACTB Ha CHeT >, K KOTOpoMy 0chopMeHo MoCTOSIHHOE NopyYeHie, MoBbIM CMocoBoM, TO
nocrnegHee UCNOMHSIET CANPU NOBbIX NOCTynneHusx Ha CHeT, K KoTopoMy ocpopmMIieHo MocTosTHHOE MopyYeHe, 3a UCKIMIOYEHUEM CIIey HOLLMX:

—  3a4yucrieHne CyMMbIKpeauT a, nonyyeHHoros baHke;

—  3a4uUcrieH1e CyMMbIMPOLIEHTOB, HAYMCIEHHbIX HA OCTaTokHa CyeTe (ecnv npuMeHUMO);
— BO3BpaT Ha CyeT oWwmMboYHO cnncaHHbIX paHee cpeacTBco CyeTa;

—  3a4ucnexune Ha CueT nobbix cyMmm ¢ [1eno3nTHoro cyeTa.

3.46.16. [Ecnu B COOTBETCTBUM C YKa3aHHbIMU B MOCTOAHHOM NopyyeHnmn ycrnosusamu BaHk ncnonHseT MocTosiHHoe NopyyeHyvie No cobbITo
3a4ncneHuns 3apaboTHoN NNnaTkl, To MoCTOAHHOE NopYyYeHMEe UCMOMNHAETCA Kak Npu 3a4ncreHun 3apaboTHoi nnaTel oT KomnaHum, Tak 1 npu
3a4ncreHun MHoro nepeeBoga Ha C4eT ¢ HasHayeHueMm nraTexa, CBUAETENbCTBYIOLYMM O nepevucrieHMn 3apaboTHon nnathl (nocrnegHee
NPUMEHNMO K pybreB biM nepesodam).

3.46.17. Ecrm ncnonHeHne Heckonbkux MocToAHHBIX NOpyYeHuin KnneHTa npuxoauTcst Ha OOMH U TOT e AeHb, TO NocneaoBarenbHOCTb
ncnonHeHust MNocToaHHbIX NOpyYeHnnonpeaensTcs baHkom CamOCTOATENbHO.

3.46.18. Ecrm B peHb ucnonHeHusi MNMocTosiHHOro nopy4veHnss Ha Cuete KnmneHTa, ¢ KOTOPOro OCYyLUECTBRSIETCA nepeBof/ KOHBepCys,
HEeLOCTaTO4YHO OEHEXHbIX CPeACTB, HE0OXOANMbIX AN €ro UCNonHeHus, To baHk gaHHoe MNocTosiHHOEe nopyyeHue He ucnonHsieT. U cknrovenve
cocTaBnsakT [oCcTosHHbIE NOpPYyYeHUs, OOPMIIEHHbIE B CHET NoralleHns 3agormkeHHoCT no KpeamMTHOM KapTe, No KOTOpbIM CyMMa nepesoda
paBHa MuHMMmansHoMy nnatexy no KpeautHon kapte, ObLeit cymme 3a40/KeHHOCTU. Mo Takum MoCTOSIHHBIM NOPYY€EHNSIM NPW OTCYTCTBM Ha
CueTe BCel CYMMbl JEHEXHbIX CpeCcTB, HE0OXOANMON ANs X UCNONHEHWs, BaHKk OCyLIECTBNSIET YacTUYHbIA NNaTex B pa3Mmepe [ocTynHoro
6anaHca. Mpu HencnonHeHun MocT OSIHHOTO NOPYYeHKs), Crieay loLLee NepeyncrieHne AeHeXHbIX cpeacTs OyAeT OCYLLEeCTBIIEHO B COOTBETCTBUMC
yKa3aHHbIM B [10CTOsSHHOM NOpYyYeHnn MOPSIAKOM onpeaeneHus AaTbinepesoaa.

3.46.19. Ecnu paccuynTanHas B COOTBETCTBUM C yKa3aHHbIMM B [10CT OSHHOM MOPYYeHnn yCroBrsiMum cyMMa nepesoaa 60rbLue MakcumarnsHom
CYMMBbI NepeBoaa, ycTaHoBneHHon Tapudammn unm ykasaHHom B oc TOSSHHOM nopyyeHun, To cymma nepesoga no NocTosaHHOMY nopyyeHo
COCTaBnseT HauMeHbLLIee U3 yKa3aHHbIX 3HAYEHUI.

3.46.20. TMocTOsiHHOE NOpyYeHne He UCMOoNHseTca baHkoM, ecnn paccuynTaHHas B COOTBETCTBUM C yKasaHHbIMW B [OCT OAHHOM NOpYyYeHm
YCIOBUSIMM Cy MMa NepeBofa MeHee MMHUMarbHOM Cy MMbI NepeBoaa No MocT OstHHBIM NOPYYEHUsIM, yKkasaHHOW B Tapudax (ecnm npuMeHMmo).

3.46.21. [pu nepeBofe AeHEXHbIX CPeACcTB Mexay CueTamu KnveHTa, OTKPbITbIMUA B pasHbIX BanoTax, UM eciiv BanoTa nepesoma B
COOTBETCTBUM C [10CT OSIHHBIM NMOPYYEHMEM OTIIMYAETCA OT BantoTbl CHeTa, BaHk OCyLLECTBNSET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHY TPEHHEMY
Kypcy baHka, AefCT BylOLLEMY Ha AaTy U B pEMS UCNONHEHUsI [OCTOSAHHOMO NOPYYEHWSI.

3.46.22. BbaHk ocTaBnsAeT 3a cobomn npas o He MCNONHATL MocT osiHHOE NopyyeHne KnneHTa npy nocTyneHnn B baHk JOKYMEHTOB O HanoXXeHnn
apecTa Ha AeHexHble cpeacTsa Ha Cuete (06 apecTte CueTa), ecnm HeapecToBaHHbIX CpeacTB Oy AeT HeJOCTaTOuHO Ans UcnonHeHus MocTosiHHO
ropyyeHusi, a Takxe npu nonyveHun baHkom nHdopmaumm o BB eaeHun B oTHoLeHun KnneHTa npoueayp 6aHkpoTCTBa, Npey cMaTpuBatoLLyX Mo
3aKOHOOATenbCTBY OrpaHMdeHne/npekpalleHne npaB KnneHTa no camoCTOSITENBHOMY PAaCMOPSIKEHUIO AEHEXHbIMU cpeacTBaMu u/vmm
B©aHKOB CKUMU CYETaMU.

%2 Mpumennmo Ans MOCTOSIHHLIX NOPY YeHNiA, 0dopPMNeHHbIX a0 15.11.2017.
% TPy HaNUYMN TEXHNYECKON BOMOXHOCTU BaHk ncnonHseT MocTosHHOe NopyyeHme B AeHb NOCTYNNEHNS AeHEXHbIX CpeacTa Ha CueT.
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3.46.23.  OcobeHHOCTM ncnonHeHus MocTOoAHHBIX MOPYYEHWI, YkasaHHbIX B M. 3.46.8 O6wmx Ycnoswuid, MOryT ObiTb NpegyCMOTpeHbl B
MocTostHHOM NopyyeHnn.

3.46.24. B cny4yae nsMmeHeHus pekBn3MTOB OTKPbITbIX B BaHke cHeToB, ykasaHHbIX B [OCT OSiHHOM MOpy4YeHMm, 00y CroBNEHHOro T peboBaHsMm
3akoHoaaTenbcTBa Poccuiickon Pepepauum, B TOM YMCe HOpMaT MBHbIX akToB BaHka Poccum, npoB ogumbiMm MepPONpUSATUSMA NO ONT UMU3aLym
Mogpasgenennin baHka, KnveHT gaet nopyyeHune baHky mcnonHsaTb MNocTosHHOE NopyYeHMe B COOTBETCTBAN C UBMEHEHHBIMW PEKB M3TaMn
CYeToB.

4, Pa3wveweHue n Bo3Bpar [lenosmnrta

4.1. KnueHT nMmeeT npaBo OTKPbITb B baHke HeorpaHM4eHHoe Konm4ecTeo [1eno3ntos, eCnv MHOE He Npeay cMoTpeHo Tapudamu.

4.2. I'IepewlcneHme OEeHEeXHbIX cpeacTB C [lenoaurHoro cyera Moxer OCYyLEeCTBNATLCA Ha OCHOBaAHUW 3aABEeHNA KnneHta, a PaCI'IOpﬂ)KeHI/Iﬂ,
HeOGXO,D,I/IM ble And npoB efeHna onepaunun, - COCTaBATbLCA U NOANUCHIBATLCA BaHkom.

4.3. Tlpwn 3akntoveHnn [1eno3nT HbIX 4OroB OpoB cbeperaTernbHasn KHkka KnneHTy He BblaaeTcs.

4.4, YcnoBwus NpoBeaeHus onepaumii no [1eno3ntHOMy CHeTy onpeaensioT ca AeNCT BylOWMM 3aKoHoAaT enbcteom PP, O6wmmMun Ycnosmnsmm,
[enosnTHbIM goros opom 1 Tapudamum.

4.5. Bceonepauuun no [lenosnty (B T.4. OTKpbITME [lenoavta, nononHeHne [eno3uta, nponoHraums [leno3uTa, NonHoe 1 4act yHoe nctpebosaqre
[enosnTa) ocyLecTBNASAOTCA COOTBETCTBEHHO NyTeM 6e3HanM4HOro nepevmcrnenns AeHexHbIX cpeacTs Ha [1eno3nTHBIM CHeT € TeKyLLero cyerta
KnneHTta B baHke 1 nyTeM nepeyuncrnieHns geHexHbIX cpeacTs ¢ [Jeno3nTHoro cyeTa Ha Tekywmin cdeT KnveHta B baHke. Nog TekyLwym cyetom B
uensax AaHHoro pasgena Obumx YCnoBui NOHMMAaETCH TEKYLLMIA CHET, OTKpbIThI KnneHTy B BaHke B BamtoTe [leno3uta, ¢ koToporo KnveHt
OCYLLECTBNSET NepeBod CyMMbl [lenoauta Ha [1eno3nTHbIN CHET Npy 3aknoveHnn [1eno3nTHoro gorosopa/mononHeHun denosuta 54 Ha koTopbilit
BaHkoM B bINNaYMBaKOTCS NPOLIEHTLI B TeYeHne cpoka [lenosnTa (ecnm 3To npedy CMOTPEHO YCrnoBMsSIMU [1eno3uMTHOro JOroBopa) M NepevncrsiioTc s
cymma [lenosuntam HauncneHHble NpoLeHThl Npu Bo3Bpare [JenosuTa.

4.6. 3asiBneHuve Ha oTKpbiTue [lenoauta B Cucteme MoxeT BbITb NOANUCAHO OOHUM U3 Creay oLMX Croco0oB:
4.6.1. OpHopa3soB biIM naponeM, nmbo

4.6.2.  NPOCTOW 3NIEKT POHHOM NOANUCHIO C MCMOMNb30BaHMEM Krntoda NpoCcTon 3fIEKTPOHHOM Noanucuc Xaw-kogom B cootserctemmc n. 10.2.16
Obuwmx YcnoBsun.

Cnocob nognucaHus 3asiBfieHnst Ha OTKpbITHe [enoaura onpepenaeTca BaHkom 1 foBoaunT ca oo ce eaeHns KnmeHta B Cucteme oo noanucanust
OOKyMeHTa.

4.7. B cnyuasx, onpeaeneHHbix baHkom, [1eno3nTHbIi 4oros op ¢ KnneHToM MoxeT 6biTb 3aKknoHeH yepes M HhopMaLmoHHbIN LieHT p Barka®. B
3TOM Criy4ae 3aknoyeHne [1ernosntHoro JorosopaocyLwecTenseTcs npu obpatlieHnn Knuenta B UHopmaumoHHbIn LeHT p BaHka ¢ uenbio nogaqm
YCTHOro 3aaBnieHnst Ha OTKpbIThe [enosuta. Mpu atom KnneHT coobuwaeT coTpyaHuky BaHka cnegytowyto uHdopmaumio o [enosure B
COOTBETCTBMM C Tapudamun: ero HavMeHOBaHue, CyMMy/BantoTy, CpoK, Tekywmii CyeT, AeHexHble CpeAcTBa C KOTOPOro AOIMKHbI ObiTb
nepeuyncrieHsl B [lenoant (ecrm Takmx C4EeTOB HECKOMbKO), BbIOpaHHbIN KnneHTOM BapuaHT OTHOCUTENBbHO MOpsSAKa B bIMIEThI
NPOLEHT OB/HEOOXOAMMOCTM NPOSoHraummn [lenoavTa (ecnv npuMeHnmo), a Takke npegocTtasnseT baHky PacnopsixeHne KnmeHta o nepesone
AEHEXHbIX CPeaCcTB C ero TekyLuero C4eTa Ha [1eno3nTHbIA CYET.

4.8. BHeceHue oeHexHbIX cpeacTB B [eno3ut nponssoautcst KnueHToM B AeHb nogayv um B MoapasaeneHve baHka 3asBneHus Ha OT Kpbmue
Oenosunta no gopme, yctaHoBrneHHon baHkom (noagnucaHvst um [eno3utHoro gorosopa) (aanee — 3aseneHue). MNMpu odopmneHn 3asB neqvs B
Cucteme PanddanseH OHnaliH BHeceHue AeHeXHbIX cpeacTs B [lenoaut npounssoanTcst KnmeHTom He no3aHee Pabouero gHs, cnegyowero 3a
[OHeM nopaym 3asiBneHust B baHk. B cnyyae HenocTynneHnst AEHEXHbIX CPeACTB Ha [1eno3uTHbIN CHET B yKa3aHHbIA Cpok []emno3nTHbIN [oroBop
CYMTaEeTCS HE3AKITYEHHbIM.

4.9. TeueHve CpoKa [lenosuTa HauMHaeTca co aHs, crneagywuwero 3a gHemM nocTynrfeHna B LOenosut CyMMbI O€HEeXHbIX CpeacTB B pasMepe,
YKa3aHHOM B [enosntHoM [oroesope.

4.10. YcnoBusmMun coOTBETCTBYHOLEro [leno3nta MoxeT ObiTb ycTaHoBneHa MakcumanbHass 1 MuHMManbHas cymma genosuTa, a Takke
npeaycMOoTPEHbl BO3MOXHOCTb YacTUYHOro nctpebosaHus [lenoauta 6e3 npekpalleHms aencteus [lenosntHoro gorosopa (4o HecHwkaemoro
0oCTaTKa) U BO3MOXHOCTb €ro NOMOSHEHUS].

4.11. Ecnm  ycnoBusiMy COOTBETCTBYHOLEro [lenosnta yCcTaHOBEHA BO3MOXHOCTb €r0 MOMOMHEHUs, TO yBeNMYeHne cymMmmbl [enosvra
ocyluecTBnseTca nyTem nogadu KnmeHTom 3asBreHns Ha nononHeHve [lenosuta B nopsiake, npegyCcMOoTpeHHOM B n. 4.17 O6umx Ycros uil.
YkasaHHoe 3asB rieHne cogepxur B cebe B T.4. Pacnopsikenve KnneHTta Ha nepeBoa Cy MM bl JOMOSHUT eMbHOro B3HOCA C TeKyLlero cyeta KnveHra
Ha [enoanTHbi cyeT. NononHeHne [leno3vTa BO3MOXHO He paHee Paboyero OHA, criegyrowero 3a AHem 3aknioyeHus [1enosuTHoro
JoroBopa/nponoHraumm [lenosnta, eCnv MHOE He NpeaycMoTpeHo Tapmdamu.

4.12. Ecnn ycnoBuvsiIMu COOTBETCTBYHOLLErO [leno3nTa npegycMorpeHa BO3MOXHOCTb YacTUYHOro UCTpeboBanms [eno3uta 6e3 npekpatleHus
JencTBust [1eno3nTHOro 4oroBopa, TO Takoe YacTu4Hoe ncTpeboBaHme ocyLLeCTBNsSIeTCA NyTeM nogaydn KnveHToM 3asBneHust Ha 4acT MuHoe
ucTpebos aHve [lenosuta B nopsigke, npegycMoTpeHHoM n.4.17 O6umx YcnoBuit. Yka3aHHOe 3asiB nieHne coaepxuTt B cebe B T.4. Pacnopsixenvie
KnuneHTa Ha nepeB of AeHEXHbIX CPpeacTB ¢ [1eno3MTHOro cHeTa Ha Tekymi cyeT KnmeHTa. YacTwiHoe nctpetbosanne [lenosuta 6e3 npe KpaLleHus
AencTeus [leno3ntHoro 4oroBopa BO3MOXHO He paHee Pabouero AaHs, criedyoLwero 3a AHeM 3aknioyeHns [1eno3ntHoro 4oroBopa/nposioHraLym
[enosunTa, ecnmnHoe He NpeaycMoTpeHo Tapudamu.

4.12.1. B TeueHue cpoka AevcTBusi leno3nTHoro gorosopa [eno3ut MoxeT ObiTb UCTpeboBaH YaCTUYHO B Cryyasix, YCTaHOBMEHHbIX
3akoHoaaTenbCcTBOM PD, No TpeboB aHMI0 YNONHOMOYEHHbIX roCY AapCTBEHHbIX OpraHoB/B3bickaTenen BioTb A0 MMHMMansHOM CyMMbl Aenosura
6e3 npekpalleHusi oencTB us [1eno3MTHOro 4OroBopa.

Ecrnun B pesynbTarte uctpebosaHus [lenoauta, Cymma genosmta cTaHoBUTCS MeHee MiHMMarnbHOM CyMMbl Aeno3nTa, To [1oroBop cuuraercst
npekpaLleHHbIM, a MPOLEHT bl NO [1eno3uTy B binnavmBaoTcst baHkom Mcxoas U3 NPOLEHT HOW CTaBKK, Yy CTAHOBINEHHOM BaHKOM st Takmx Cryvaes
B Tapudax, AeNCTB YIOLLMX HA MOMEHT Takoro nctpebosaHus [lenosumra.

Ons KnueHToB, y KOTOPbIX YCINOBUS YaCTUHHOro UcTpeboBaHus [lenosuta, ycraHoBMneHHble [enoanTHbIM [JoroBopoM, OTANYHBI OT YKa3aHHbIX B
HacToswem nognyHkte OBLWmx YcnoB un, nonoxeHus OBLLyX YCnoB Ui UMeT NPEMMYLLECTBEHHYIO CUITY.

4.13. Ecnm ycrnoBusaMM COOTBeTCTBYOLWEro [leno3uta npegycMoTpeHa BO3MOXHOCTb NposioHraummn [eno3uta, To KnveHT mMoxeT BbiOparb

 MononHenune [enosuta B Cucteme PaiidxbaitseH-OHnaitH MOXET OCY LUECTB NATLCS C MoBOro Teky LLero cyeTa, oTkpbiToro Knnenty B BaHke B BanioTe [lenosuta, B
TOM 4Yucne, ¢ HakonuTtenbHoro cyeta, a Takxke C noboro Teky Liero cyeta [JoBepeHHOro nvua npu HamMyum y Hero nonmHomouuin oT KnueHTa Ha ocy wecTBreHne
onepauuii nonosnHeHus [enosuTa.

*® MHchopMaLmio O HanMuMKM TaKoii B O3MOXHOCTM MOXHO Moy 4nTb B MHopMaLmMoHHOM LieHTpe BaHka. MpUMEeHMMO B OTHOLLEHMM MULL, Y ke B nawLmxcs KnueHtamn
BaHka. B atom cny4ae []eno3uTHbIn [OroBOpP B MMCbMEHHOW opMe 3akmioyaeTcs Ny Tem 3anucy TenedoHHOro pasroBopa Mexay KnueHTom u coTpy AHMKOM
MHdopMaumoHHoro LeHTpa baHka. Ha 6y MaxHoM HocuTtene [enosunTHbI JoroBop He odopmnsieTcs. [pu HeobxoaumMocTu KnMeHT MOXET Nomny YnTb B nogpasgeneHnmu
BaHka nucbmeHHOe MoATBepxAeHWe O 3aknoyeHun [1enosnTHoro Aorosopa.
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HeobXoaMMbIV eMy BapuaHT («C NposioHraumei/6e3 nponoHraumm Jenosvra») B [1eno3nTHOM JOroB ope Npu ero 3aknodeHnn. KnneHT Bnpase B
TeueHue cpoka [1enosuta, Ho He No3aHee, YEM 3a ieHb [0 €0 UCTEYEHUS, UBMEHUTb paHee B biGpaHHbI UM BapyiaHT Ny TeM NoAaYM 3asiB NeHsi B
nopsiake, npegycMoTpeHHoMm n. 4.17 O6umx Ycnoswid. MpuHaTue BaHkom oT KnveHTa yka3aHHOrO Bbille 3asiBJIEHNS OTMEHSIET NpeablayLiee
ykasaHue KnmeHTa oTHOCUTENBHO NPOMOHrauumM/HenporoHraummn [lenosuTta, BbipaXkeHHoe B [1eno3uTHOM JOrOBOpe UMK OTAeNbHOM 3asiBIeHM
KnueHTa.

4.13.1. Ecrm npu 3aknoveHnn [enos3uTtHoro goroBopa KnmeHTom Gbina BbibpaHa BO3MOXHOCTb NPOroHraumm [lenosuta ¢ npuumMcneHvem
NPOLIEHT OB Ha Cy MMy MPOMOHIMpyeMoro [leno3uta, To B NocneayoLwemM npu nogaye 3asiB fieHnsi Ha NporioHraumio KnmeHT MoxXeT B bibparb Torbko
JaHHbIV BapyaHT nporoHrauum [1enosuta Ha HOB bii CPOK.

Ecnn npwu 3aknioveHnn Jeno3uTHoro gorosopa KnneHTom Gbina BbibpaHa BO3MOXHOCTb NPOrioHraummn [leno3uTa ¢ BbiniaTon NPOLEHTOB Ha
Tekyumin cuet KnveHta, To B nocneaytowem npy nogade 3asiBNeHUs Ha nponoHraumio KnvmeHT MoxeT BbiOpaTb TONbKO AaHHbIN BapuvaHT
nponoHraumm [1eno3nTa Ha HOB bl CPOK.

MponoHraumsa [enosnTa Ha HOB bi CPOK OcYyLLecTBseTcA baHkoM B gaTty, criegy oLy o 3a AHEM UCT eveHns []erno3ntHoro goroesopa.

4.13.2. MponoHraums [leno3uta He MoXeT ObITb OCYLLECTBIEHA, ECIA:
Tekywmi cueT KnmeHTa B baHke 3akpbIT nnbo

- Ha Tekyumi cyeT KnneHta B BaHke (Ha geHexHble cpeacTtBa KnneHTa Ha cueTe) HanoXeH apecTt no TpeboBaHMK0 YNONMHOMOYEHHbIX
rocyapCTBEHHbIX OPraHoB B CyMMe, He NMO3B ONSIIOLLE OCYLLECTBUTL NPOSioHraumio [lenosuta (NpMMeHNMO Afs CUTYyauui, Korga cyMmma
[eno3nTa 3a cYeT HanoXeHus apecTa Ha AeHexHble cpeacTBa KnueHTa cTaHoBUTCA MeHee MuHMManbHOW CyMMbl Aeno3uta unv
HecHwkaemoro ocTtarka) nnbo

- B BaHk npegbsBneHbl B OTHOLIEHUM AeHEeXHbIX cpeacTB KnmeHTa Ha Tekylwem/[Jeno3sutHoM cyeTe B Cry4vasx, npeayCMOT peHHbIX
3aKkoHogaTenbcTBoM PP, oKy MeHTbl 06 obpaLLeHum B 3biCkaHMs MO TpeboBaHMIO Y MONTHOMOYEHHBIX FOCY 4apCTBEHHbIX OpraHOB/B3bICKaTeNen
Ha CyMMY, He NO3BOMSIOLLY 0 OCYLLECTBUTb NpOonoHrauuto lenosura (NpMMeHNMO Ans cMTyaumia, koraa cymma [lenoavra B pesynbraTte Takoro
MCTpebOoB aHUsi AEHEXHbIX CPeaCTB CTaHOBUTCSA MeHee MHMManbHOM Cy MMbl Aen03uT annmu HecHwkaemoro octaTka).

B aTom cnyyae [1eno3vTHbIN 4OrOBOP CHUTAETCS MPEKPaLLEHHbIM.

4.13.3. Ecnun Ha pgaTy ncTeyeHus cpoka [lenosuta:

- OTKpbITUE [1eno3ntos JaHHOro Buaa baHkoM npekpalleHo (He OCyLLECTBNAETCS), B TOM YMCHE OTAESIbHbIM KaTEropusiM KIIMEHTaM WM B
oTdenbHbIX MNoapasaenennsax baHka, rae 6bin 3akntodeH [ enosanT Hblil 4OroB op, B CBSI3N C MPOB OANMbIMU MEPOMPUSTUSIMM MO ONT UMU3ALIM
Mogpasgenennii baxka, nnbo

- OTKpbITne baHkom [1eno3nToB AaHHOMO BUAa Ha CPOK, YKa3aHHbIN B [1eno3nTHOM JOroBope, NpekpaLleHo, mmbo
- oTKpbITUe BaHkom [1eno3nToB B BantoTe (O4HOW U3 B antoT ) No AaHHOMY Buay [lenoavTa npekpatleHo, mmbo

- cymma [lenosntameHbLue MMHMMansHOM Cy MMbl AEMNO3MT a U HecHIkaemoro ocTaTka,

- cymma [lenosutanpesbiwaeT MakcumanbHyto Cy MMy Aenosuta.

TO Mo UcTeveHun cpoka [lenosuta baHk Bnpase He NponoHrmpoBaTh [enosur, Bo3BpaTuTb [1enosvT 1 HauyMcneHHble nNpoueHTbl KnmeHTy Ha ero
TEKyLLWI CYeT, B 3TOM crnyyae [1eno3uTHbIN 4OroBOp CHMTAETCS NpeKpaLLeHHbIM C AaT bl Takoro Bo3Bpara.

B cnyyae HecoB epLueHUst BaHKOM yKa3aHHbIX B biLLe AEVACT BUN U NMPU HANMYMKU yKasaHust KnmeHT a 0THOCUTENNBHO NMPOSIOHTa LMK, B bIPaXXEHHOMO
B [1eno3nTHoM JOroBope Unn oT AenbHOM 3asBreHun KnveHTa, [lenosut cuMtaeTcsl NPoroHMpoBaHHbIM (MPoareHHbIM) B NOpsiaKe, onpeaeneHHb! X
B n.4.13 Oowmx YcroBui.
4.14. MpoueHTbl Ha cyMmmy [lenoanTta HauucnsTes BaHkom ucxoas U3 kaneHapHOro KonmMyecTBa AHEW B MecsiLie M B rofy CO AHS, Creay oLero
3a IHEM MOCT Y NIEHNS AEHEXHbIX cpeAcTBHa [1eno3unTHbIi cyeT, 10 AHS BO3BpaTa cyMMbl [leno3uta KnneHTy BKIOYMTENBHO, @ CIM €€ CNUCaH/e
¢ [1eno3nTHOoro cyeta Nnpom3BeaeHo No UHbIM OCHOBAHUSIM, 10 IHSI CMIUCAHWS B KIMKOUYUTENBHO.

4.15. B cny4ae ecnu npegycmoTpeHHas [1eno3nTHbIM JOrOBOPOM Aata BbinfaTbl NPOLEHTOB NPUXOAUTCA HA Mecsl, B KOTOPOM HET
COOTBETCTBYIOLLEro Y1cna, TOB biriaTa NPoLEHT 0B NMPOU3BOAWTCS B NOCIEAHWI KaneHaapHbIN AeHb Takoro Mecsua.
4.16. B cnyyae ecnv npegycMoTpeHHas [1eno3utHeiM I0roBOPOM AaTta BbinnaTel MPOLEHTOB NPUXOAMT CA Ha Hepaboyunii AeHb, TO Bbinmara
NpoLeHTOoB no [1eno3unty Nnpov3BoanTCst B Grivbkanumii cnefy iowmii 3a HuM Paboumnin feHb.
4.17. Ecnm vHoM cnocob He ycTaHoBneH Obuymn YcnoBusiMu, BonensbsiBrieHne KnneHta Ha coBeplieHve Onepaumii NO NOMOSIHEHWO
OenosuTa/vyactnuHomy nctpeboanuio [lenosmta 6e3 npekpalleHns aeicTausi [lenosutHoro gorosopa /Bbibopy B apunaHTa «C NporioHraumen/oes
nposnoHraumu [1eno3mt a» MOXEeT B bpaxaTbCs NocpeacTsoM nogavu KnmeHtom sasisnenus B MNogpasaeneHne baHka (o yctaHoBneHHow baHkom
dopme) nnm B HdopmaumoHHbIl LeHT p BaHka B cooteeTcTBUM ¢ Pasgenom 12 O6upx Ycnosun.
KnueHTbl kaTeropum Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue), a Takxe KnmeHTsl - aepxkatenu MNakeTa ycnyr «MpeMuansHoiiy/
«[MpemuanbHbIvi 5» / «Mpemuym OupekT» BnNpaBe NpedoCcTaBUTb 3asBrieHre O NponoHraumm flenosuta nocpeactsoM Cuctembl. B aTom cryyae
3asB leHve nognucbiBaeTcs KnnMeHToM NpocTon 3N1eKTPOHHOW MOANMUCHIO C UCMonb3oBaHneM Knova npocTon 3neKTPOHHOM NoAnucK ¢ XaLu-Koaom
B cooTBeTcTBMM C 10.2.16 OOLmX YCrnoBuii.
4.18. Ecnm ycnoBusmu [lenosuta npegycMoTpeHa BO3MOXHOCTb 3akmodeHns KnneHTom [1eno3ntHoro gorosopa B Mosfb3y TpeTbero nmua,
nonoxeHusi OBLLMX Y CMNOB Uil NPUMEHSIIOTCSA K TakoMy [1enco3MTHOMY JOroBOpY B HaCTK, HE MPOTMBOpeYaLLen nonoxeHusam [1enosntTHOro 4orosopa
1 TapudoB Mo HeMy.
4.19. KnueHT Bnpase 4OCPOYHO NpekpaTuTb AencTame [lenos3urHoro gorosopa:

— obpaTuBLMCh C NUCbMEHHBIM 3asBrieHeM B MNMogpasaeneHne baHka;

— npegocTaBuMB 3asiBrIEHME O MpekpalleHnn aevcTBus [eno3utHoro gorosopa nocpeactsoMm Cuctembl. B aTom cnyyae 3asBnenve
nognucbiBaeTcs KnmeHToM NpoCTon 3NeKTPOHHOM NOAMMCHIO C NCNonb3oBaHnem Kntova npocTom 3neKTPOHHON NoanmcK ¢ XaLw-Kooom B
cootBercTBAM ¢ 10.2.16 O6LLMX YCroB ui.

4.20. MNpy HacnenoBaHWW Npae no [enosunty HeCcKofbKMMM HacneaHUkamm KnmeHT a ¢ MoMeHTa ucTpeboBaHUsi KeM-Nibo 13 HacneHUKOB CBOEV
ponv [lenosuTta Takum obpa3om, 4To cymma [lenosura CTaHoBUTCS MeHbLUue HecHkaemoro octaTtka, [JenosuTHbIN 4OroBop Npekpallaer cBoe
nencteue.

5. Mopspok u cpoku ncnonHeHusi One pauuit no Cuetam

5.1. WHdopmaumio o nraTexHbix pekBusurax Knuernrta baHk npegoctasnset KnueHty B miobom Mogpasaenernun baxka, a Takke npu ob6patieHm
KnneHTta B MHopMmaumoHHsIN LieHT p baHka B cooTBeTcTBMMC Pazgenom 12 O6wmx Ycnos ui.

5.2. WHdopmaumio o nnatexHbix peksusutax baHka KnveHt moxet nonyuits B nobom Moppaspenenun baxka, Ha Cante baHka, a Takke npu
ob6paweHmn Knuenta B MHdopMaumoHHbIn LeHT p BaHka B coorBeTCcTBUM ¢ Pazgenom 12 O6umx Ycnosuin.

5.3. Tlpn BHECEHUUN HaNMMYHbIX AeHeXHbIX cpeacTBHa CueT KnmeHTom nnm TpeTbum nnuom B MNoapasaeneHnn Baxk B npase 3anpocutb y KnveHta
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WK1 BHOCWT eNsl CBEAEHMUSI 06 UCT OYHUKE MPOUCXOXKAEHWSI BHOCUMBIX CPEeACTB U/ UnW AOKYMEHT bl, NOAT BEPXKAAIOLME UCTOYHUK NMPOUCXOKAEHS
TaKMX HarMYHbIX AEHEXHbIX CPEACTB, @ TaKKe NPUMEHUTb Mepbl, ykasaHHbleB N.5.4 1 5.5 O6wmx YcnoB uid.

5.4. Tpu oTKase oT npedocTaBneHUs no 3anpocy baHka OOKYMeHTOB, NOATBEPXKOAOLLIMX UCTOYHMK NMPOUCXOXOEHUSI HANMYHbIX OEHEXHbIX
CpeacTB, BHOCUMbIX Ha CHeT KnMeHT oM 1nn B HoCcUTeNeM AeHeXHbIX CpeacTs, baHk Bnpase oTkasaTh B NpUemMe HannyHbIX AeHEXHbIX CPEeaCTBOT
KnueHTa nnm TpeTbero nuua.

5.5. Tpu HenpepocTaBneHun KnmeHToM unm B HocuTenem CpeacTB Mo 3anpocy baHka AoKYy MEHTOB, NMOAT BEPXKAAIOLLMX UCTOYHUK MPOUCXOXKOEHSI
HaNMMYHbIX AEHEXHbIX CPEACTB, BHOCUMbIX Ha CyeT KnMeHTOM unm TpeTbum nnuoM, Mmbo npy HEB O3MOXHOCTY MOAT B EPKAEHUS UCTOYHVKA
NPONCXOXAEHNSA HaMMYHbIX CPEACTB C UCMONb30BaHMeM NpeaocTaBneHHbIX AOKYMeHTOB, BaHk BnpaBe orpaHnynT b B 03MOXHOCTU KnveHTa no
COB €epLLEHNIO pacXoaHblX onepauuii no CH4eTy B CyMMe BHECEHHbIX HannyHbIX cpeacTs. [10 NpeaocT aBneHns JOKYMEHTOB, NMOAT BEPXKOAOLLYX
WCT OYHUK MPOUCXOXKAEHNS YKa3aHHbIX CpeaCTB, CYyMMa BHECEHHbIX HANMYHbIX CPEACTB pacCMaTPMBAETCA B KA4eCTBE HECHMXaeMOro ocTaTka Ha
CueTe KnneHTa ¢ y4eTOM yKasaHHOro Hxe. B crnyyae NnpuMeEHeHMs TaKoro orpaHMYeHnst 1 Npy NOMHOM UM 4acTUYHOW HEAOCTaTOHHOCTM
OEHEeXHbIX cpeAcTB Ha CuyeTe Ons MCMONHEHWS PacrnopshKeHUi 3a cYeT CYyMMbl, MPEBbILLAOLWE HECHUKaeMbld ocTaTok, KnneHT Bnpase
OCYLLEeCT BNATb CMeay ioLwpe onepaumm ¢ UCnorib30BaHMEM CY MMbl HECHDKaEeMOro ocTaTka (fanee — PaspeluéHHble onepaumm):
—  ynnaTta Hanoros, WTpadioB U UHbIX 06s13aTeNbHbIX NnaTexen, NpeaycMoTPeHHbIX TPeGoOBaHMSAMU AENCTBYIOLLErO 3aKOHOAATEbCTBA, a
TakKke ynnarta neHen, LT pagoB, HEYCTOEK, CBA3aHHbIX C MPOCPOYKON YKa3aHHbIX NaT exeln;
— onnartannatexewn, npuyutatrowmxcs baHky;
—  ynraTtacpencTs Ha OCHOBaHWU TpeboBaHWIN TPETLUX ML, KOTOPbIE BO3HMKIM B COOTBETCTBUM C 3aKOHOM ( UCMONHUTENBbHbBIX JOKYMEHTOB,
TpebOB aHUIA HANOroBbIX, TAMOXEHHbIX Y UHLIX OPraHoB);
—  CHATME paHee BHECEeHHbIX AEHEXHbIX CPeACTB B HanNM4How gopme (B CyMMe BHECEHHbIX CPeCTB 3a BblYETOM OCY LLECTBIIEHHbIX paHee
nnarexen, ynomsHy TbiX B HACTOSILLEM NYHKTE (NPY HanM4unm));
—  nepeBOABCEro ocTaTka AeHeXHbIX cpeacTB co CueTa npuv pacTopxkeHun [loroBopa 6aHkOBCKOro cveTa (Bkraga).
Mpu coBepLueHnn Pa3peLléHHbIX onepauuii Cy MMa HECHUXXaAeMOro OCTaTka yMEHbLLIAET Csl Ha CYMMY, SKBUBANEHTHYO CyMMeE 3TUX onepauuii. BaHk
00513aH OTka3aTb B UCMOMHeHWW PacnopsikeHust B cliyvae, ecniiu B pesysibTaTe COBEpLUEHUS Takon onepaummn OyaeT yMeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKINYeHeM Crny4vaes, Koraa Takas onepauusi BXoauT B nepedeHb PaspeLleHHbIX onepaumin.

5.6. [oocyliecTBneHus nepeBoaa AeHexHbIX cpeacTs KnmeHT Mmoxer obpatutbesi K coTpyaHuky MNoapasaeneHns baHka 3a pa3bsacHeHem emy
YCIOB W1 OCYLLIECTBINEHWS NepeBoaa AEHEXHbIX CPEACTB.

5.7. PacnopspkeHue Ha NepeBof AEHEXHbLIX CPEACTB NonyyaTento-grandyeckomy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAAT eSbCTBOM
NPOCT aBMeHVs NnaTenbLMKkoM B PacnopskeHun koga Buaa aoxogaa, odopmnsieT cst Knuentom B Moapasnenenun banka™.

5.8. lpn npueme PacnopsikeHus K UCMOSMHEHUIO YCTaHaBNMBAETCHA OOMNOMHWUTENbHAas npouedypa npueMa PacnopsKeHust K MCMOMHEHUIO:
KOHT porib Hannumsi/otcy Tereus MpuaHakoB OBCK, KoTopbil ocyLwecTBnseTcs baHkom nyTem npoBepku HanM4ms unm ot cytcteus MNpnsHakos OBCK
NPUMEHUT eNbHO K onpeerneHHomy PacnopsbkeHuto. B cnyyae ecrnim B xofe BbINOMHEHNS yKa3aHHOW npoueaypbl baHkom OyayT BbISIBIEHbI
MpusHaku OBCK, Takoe PacnopsikeHue k ucnonHeHnto baHkom He npuHUMaeTcst, 0 YéM KnneHT yBegomnsieTcst He no3gHee cnegyowlero Pabovero
OHS.

5.9. lMpn wuncnonHeHnn PacnopspkeHns yCTaHaBnvBaeTCcs [AOMNOMHWTenbHasi npouedypa wcnonHenus PacnopshkeHusi:  nposepka
Hanmuns/oTcytcTeus lMpuaHakoB OBCK, koTopas ocylectBnseTca baHkom nyTéEmM nNpoBepku Hanmmnyums uin oTcyTcTBus MNpusHakos OBCK
NPUMEHUT erbHO K onpeaerneHHoMy PacnopsikeHuto. Ecrin B xoae BbINONHEHUs1 yka3anHom npoueay pbl baHkom 6y ayT BoisineHb! MpusHakn OBCK:

5.9.1. ucnonHeHne Onepauum no Cuety (Onepaunm no Kapte, MNepeBoga mexay 6aHKOBCKUMM kapTamu) No Takomy PacnopsieHuto 4o CnvcaHust
OeHeXHbIX cpeacTB co CyeTa npuocTaHaBnmBaeTcs baHkom Ha cpok 2 ([dBa) Pabounx gHsA. Ha aToT e cpok BaHk ocyllecTBrser
Brioknposky KapTbl u/vinnm brnoknpos ky Cuctemsl, ecnv OBCK cos epluaeTcsic nomolsto KapTtel n/unmn B Cucteme;

5.9.2. yBegomnsaeTr KnneHTa 06 3TOM M HesamegrmTenbHO 3anpawmsBaeT y KnveHTa noaTsBepxaeHvWe BO30OHOBMEHNS MCMOMHEHWs
PacnopspkeHns nobbim (o B bibopy BaHka) 13 ykasaHHbIX M AOCT yNHbIX Anst BaHka cnocoboB: TenedoHHbIN 3BOHOKHa KOHTaKTHbIN HOMED,
3N1EKT POHHOE MUCbMO Ha afipec 3reKT POHHOM NoYThl KnneHTa, umetowmics y banka, SMS-coobieHne n/unm Push-yB egomneHve;

5.9.3. npepocTtaBnseT KnMeHTy pekoMeHOauuMu MO CHWXEHUKD PUCKOB MOBTOpPHOro ocyuecternenms OBCK nyTem pasmelleHuss Takix
pekoMmeHaaumn Ha CanTe baHka 1 ykasaHne Ha HeoOX0AMMOCTb 03HAKOMUTLCA C 3TUMM PEKOMEHAAUMSMN B COODLLEHMW/yBEOOMITEHN,
Hanpas neHHom baHkom B cooTBeTCTBUM C M. 5.9.2 O6wLmx YCnos wi.

KnneHT moxeT coobumTb CBOE NOAT BEPKAEHVEe BO300HOBMEHNSA UcnonHeHus PacnopsixkeHusi, obpatusLLmck nnyHo B MNoapasaeneHve baHka nm
yepe3 VHdopmaumoHHbIn LeHTp baHka. Mpy nonyveHun oT KnmneHTa ykasaHHOro NoaTBepxaeHus baHk HesameanuTensHo BO306HOBIHET
nposeaeHve Onepaumm no Cuety (Onepaumm no Kapte, lMNepeBoaa mexay GaHKoBCKMMM cyeTammn) 1 cHumaeT Briokvposky KapTel n/inm
BriokvpoBs Ky CuCTeMbl (ecriv Takve GroKMpoBKM Obinn).

Ecnun noart BepxaeHue ot KnueHra He nony4yeHo, To baHk Bo3o6HoBNsieT npoeneHme Onepauum no Cuety (Onepaumm no KapTsl, MNepes oga mexay
6aHKoBCkuMM cyeTamn) u cHumaeT brnokmposky KapTel n/unm BriokupoBky CucTeMbl (eCnn Takme GNOKMPOBKM BbiNM) NO UCTEYEHUN CPOKa,
ykasaHHoro B M. 5.9.1 O6uwx YcnoBsuii.

5.10. baHk BnpaBe oTKasaTb B BblNornHeHun PacnopsxeHus KnueHTa, nHoro Oepxatens KapTtel o coBeplieHun Onepaummn no Cyety (3a
WCKMIOYEHNEM onepaLuii No 3a4MUCIIEHNIO AEHEXHbBIX CPeacTB, MOCTYNMBLUMX Ha ero CYeT), B Cllyyae BO3HUKHOBEHMS MOOO3PEHMS, YTO AaHHas
Onepaums ocyLLecTBRSETCA B Lensax neranusauum (0T MbIBaHUs ) OXOA0B , MOy YeHHbIX MPECTYMNHbIM Ny TeM, Ui MHaAHCUPOB aHUS TEPPOPUIMA,
00 npepocTaeneHust KnueHtom, nHbiM [lepxxatenem Kaprbl Tpebyembix NoATBEpKAaOLMX JOKYMEHTOB. baHk BnpaBe nocne npeaBapuTenbHO
npegynpexaeHns otkasatb KnueHTy, nHomy [Jepxaremnto KapTel B npueme oT Hero PacnopsbkeHuin, nognucaHHbix OpHOpasoBbiM Naparem
KnunenTa, nHoro lepxatens KapTbl, B cryyae B O3HUKHOBEHWS MOJ03peHust, 4To Onepauusi ocyLLe CTBNAETCS B LIeNaX fieransaumm (0T MbiBaHVsl)
[0X0[0B, NOMYyYEHHbIX MPECTYNHBIM Ny TEM, UM GMHAHCUPOB aHUsi Teppopuama). B aTom criyuyae Knuent, nHown [epxatens KapTbl 06513y ercs no
TpeboB aHuo baHka NnpegocTaBnsTb HaanexalymM obpa3om oopmMIieHHbIe Pacnopspkenns Ha 6y MaxxHOM Hocurene.

5.11. B cnyyae ecnm Bantota npoeoaumont Onepauum no CyeTy oTnmuaetcs oT BantoTbl CueTa, cymma Onepaumm no CHeTy KOHBEPTUPYETCS B
BantoTy Cyeta no BHyTpeHHeMy Kypcy baHka Ha gaty n Bpems npoefeHus baHkom Onepauum no cyeTy, eCnm oTAENbHbLIMU NONoXeHWSAIMU OBLLyX
Ycnosun nivnm Tapudamyn He yCTaHOBIEHO MHOE. Takow e KypC NMPUMEHSIETCA B crlyvae, korga ans npoBeneHusa Onepaumm no Cuery
Heobxoauma npeas apuTenbHas KoHBepTaums cymmbl Onepaumu no CHeTY B MHYHO BarntoT Y, B KOTOPOW ByaeT ocyLLecTBNEH 6e3HaNMYHbIN NepeBan,
OEHEeXHbIX CpeacTB.

5.12. KOHB epCUOHHbIE Onepaumm oCyLLECTBNAOTCS:

— MO BHYTpeHHeMy Kypcy baHka, yCcTaHOBneHHOMy Ha AaTy 1 B pemsncnonHeHus MNocT 0AHHOro nopyyYeHus;

— MO BHYTPeHHeMYy Kypcy BbaHka, ycTaHOBNeHHOMY Ha AaTy 1 Bpemst oopMIIeHNs 3asBeHNs Ha KOHBEPCUOHHYIO onepaumio B MNoapasaeneHm
BaHka nnn yepes Cuctemy.

BaHk BnpaBe ycTaHaBnmBaTb B CYCTeMe cneumnanbHble Ky pPCbl KOHB epTaLmmy B arntoT B 3aBUCUMOCTUN OT CYMMbI KOHBEpTaUmMn, Hannyins y Knuewxra,
nogkntoyeHHoro MNaketa ycnyr, o6Len CyMMbl KOHBEPCYOHHBIX OnepaLyii, OCyLLEeCTBEeHHbIX KNMeHTOM B TedeHre onpeaeneHHoro nepyoaa (oHs,

56 BoamoxHocTb O(iDpMJ'IeHI/IH Takoro PaCI'IOpﬂ)KeHI/IH B Cucteme npenocTas nAeTcA BaHkom no mMepe TEXHUYECKON peanusaunun.
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MecsALa u T.4.), UHbIX YCIIOB Wil.
Ecnu cneuvanbHbIii Kypc KOHBEpTauum yctaHoneH Tapudamu, KnmeHT, npoBoas kKoHBepTaumio B CUCTeMe No Kypcy, NpearnoxeHHomy BaHkom n
OTJIMYHOMY OT CheumanbHOro Kypca KOHBEpTaLmMm, ykasaHHoro B Tapudax, CornallaeT caTeM CambiM C YCIIOBUSIMI KOHBEPTaLMM.

5.13. KOHBEepCUOHHbIE OnepaLmmn OCYLLECTBAAKTCS TONbko Mexay CyeTamm ogHoro KnueHTa, OTKpbITbIMU B Npeaenax ogHoro gwmnuana baxka.
BaHk He HeceT OTBETCTBEHHOCTU 3@ HECBOEBPEMEHHOE 3a4nCreHne AeHEeXHbIX cpeacTB Ha CHEeT, KOTOPOe NPOM3OLLTO MO BUHE APYTnX GaHKoB,
y4acTBYHOLLMX B MPOBEEHMN pacHETOB, a Takxe 3a pacxodbl KnmeHra, KoTopble BO3HWKIM BCNEACTBME YKa3aHHbIX KNMeHToM n/vnm TpeTbum nuuom
NnaTeXHbIX PEKBU3ATOB (MHCTPYKLMI), BKITHOYasi KOMUCCUMM APYTNX 6aHKOB (KpeaMTHbIX OpraHu3aumin), y4acTBYHOLLMX B MPOBEAEHUN PACHETOB.

5.14. BaHk 3auncnseT nocTynaoupe Ha CHeT AeHexHble cpecTBa B AaTy He nosaHee credytowero OnepaumnoHHOro AHs 3a AHEM NOCT Y NiieHvs
B BaHK COOTBETCTBYIOLLErO pacnopsiKeHusl, B Crly4Yae ecniv pacnopsikeHne CoaepXXuT npas UibHble NNaTeXHble PeKBU3UTLI U COOTBETCTBYET
OencTByloLemy 3akoHogaTenbcTBy Poccunckon degepaumm, 3a UCKNOYEHMEM ClyYaes, yCTaHOBMEHHbIX OBLWLMMK YCNoBUaMu.

5.14.1. B uenax npenoTs paleHus BosreveHust KnmeHToB B COBEPLLUEHME NPOTMBONPaBHbIX 4eNCTBMI baHk BNpaBe oTkasarb B 3a4McrieHm
OEHEeXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korgay baHka umetoT cs nogo3peHus B TOM, YT O COBepLLAeMast onepaums MOXeT ObITb CBs3aHa
C HapyLLeHneM 3akoHogaTtenscTea PO.

5.15. B cny4vae nony4yeHunst baHkom YBegomneHms 0 NpuocT aHOBMEHWUM OO OCYLLECTBIEHMS 3a4NCNEHMS OEHEXHbIX cpeacTB Ha CyeT KnneHra
BaHk:

5.15.1. npuocTaHaBIMBAET 3a4yucrieHe [OeHEeXHbIX cpeAcTB Ha CdeT KnuveHTa mno pacnopsbkeHuio, ykasaHHOMY B YBeOOMIIEHWU O
npuocTaHoBneHum, Ha 5 (Matb) Paboumx gHel ¢ MOMEHT a NoMyYeHUs Takoro yBeAOMIIEHMS;

5.15.2. HesameanuT enbHO yB egoMnaeT KnneHTa, a8 NatoLerocs nonyyatenemM AaHHbIX AeHEXHbIX CPeaCcTB, O TakoM MPUOCTaHOBIEHWN, a Takke
0 HeobxoaMMocCTu NpeacTaBneHns B baHk JOKyMeHTOB, NOATBEPXAAIOLLMX OBOCHOBAHHOCTL MOMNYyYeHNs NepeBefeHHbIX CPeACTB. Takoe
yBeaomreHne HanpasnseTca KnmeHTy nobbim (No B bibopy baHka) M3 ykasaHHbIX M 4OCT Y MHbIX Ansd baHka cnoco6oB: TenedoHHbIM 3BOHOK
Ha KOHT aKT Hbll HOMEp, 3MNEKTPOHHOE NMUCLMO Ha afipec ANEKTPOHHOM NoYuThl KnineHTa, umetowmiics y baHka, SMS -coobiieHue n/vnm Push-
yBeOoMIeHue.

B cnyyae npegocTasneHunsa KnneHtom B BaHk JOKYMEHTOB, yKasaHHbIX B . 5.15.2 O6umx YCrnoBui, B Te4YeHne Cpoka, ykasaHHoro B n. 5.15.1
O6wmx Ycnoswui, baHk 3auncnseT geHexHble cpeactea Ha CyeT KnneHTa.

B cnyyae HenpepocTaBneHns KnneHrom B baHk 4OKYMEHTOB, ykasaHHbIX B M. 5.15.2 O6umx YcnoBun, B TeHEHNe Cpoka, ykasaHHoro B . 5.15.1
Obumx Ycrnoswui, baHk BoO3BpallaeT OeHeXHble CPeACTBa B KpeOWUTHYK OpraHm3aumio, OT KOTOpow Obino nomnyyeHo YBegoMmrneHve o
NPUOCT aHOBMNEHWU, ANt UX NOCMeyoLero 3a4MCneHust Ha CYeT nnaTenbLyKa — topuandeckoro niua. Takor Bo3Bpar baHk ocyulecTenser He
nosgHee 2 (OByx) Pabounx aHel nocne NcTeveHns cpoka, ykazanHoro B n. 5.15.1 O6wmx Ycnos wid.

B cnyyae nonyyeHns baHkom YBegoMneH1s 0 NPUOCT aHOBEHMM NOCTIE OCYLLECTBIIEHUSA 3a4NCTIEHNSA OEHEXHbIX cpeacTBHa CyeT KnmneHTta BaHk
HanpaBrisieT B KpeaUTHY OpraHusaumio, OT KOTOPOM NOCTYNWUIO Takoe yBeAOMIEHVe, YBEAOMIIEHNE O HEBO3MOXHOCTY NPUOCT aHOBMEHUS
3auuncneHusi cpegcTs Ha CueT KnmeHTa —nony4varens no gopme 1 B nopsigke, yctaHoBneHHom bankom Poccun.

5.16. Bo u3bexaHuve cny4yaes HeaaqVICJ'IGHI/IH/HGCBOGBpeMeHI{)FO 3a4YnUCNeHna OeHEeXHbIX CpeaCTB Ha Cuet KJ'IVIeHTy cnepyet COO6LLI,aTb
KOHTpareHTam peKkBu3nTbl Cyerta, npenocTtaBrieHHble eMY BaHkoM.

5.17. 3auncnenue geHexHblx cpeacts Ha CHeT Npu CoB epLLUEHUN NiaT exa No 6aHKOB CKMM PEKBM3NTaM OCYLLECTBIA ETCSA COrnacHo criedy toLemy
nopaaKy.
[eHexHble cpeacTBa B POCCUNCKUX pybnsax, nocTynveume B nonb3y KnveHTta (B TOM Yucrie B COCTaBe PacropsiKEHWI Ha O6LLY0 CyMMy C
peecTpoM), 3auncnsiotcs baHkom Ha CyeT He nosgHee cregytowero OnepaumMoHHOro OHsI Mocre noryyeHust baHkoM COoOTBETCTBYHOLLETO
pacnopsikeHns npu cobrnogeHnn HUKenepevncrieHHbIX Y CrioBUi:
a) MMeeT MecTO nofHoe cooTBeTcTBMe HoMepa CyeTa KnmeHta n ®MO KnmeHTa (ecnm MHOE He BbITEeKaeT U3 HaUMOHanbHOro obblyas),
yKa3aHHbIX B pacnopsbkeHMun, AaHHbIM, KOTOpbIMM pacnonaraeT baHk. [MNpu nckaxexHun unm gonyctmom HecooTBeTcTBUN O O KnveHra
Kak norny4Jarens B pacrnopsbkeHnm baHkom npoBepsieTcs cootBeTcTBre HoMepa Cyeta n MIHHKnueHT a, a Takke gat bl poxaeHns Knvenra;
0) ecnupekBu3nTbl KnueHTa, ykazaHHbIe B pacrnopstkeHUn, He COOTBETCTBYIOT AaHHbIM pekBu3nTtoB KnveHTa B BaHke, baHk B npase:
—  BEPHYTb 3TU AeHexXHble cpeacTBa BaHKy nnaTenblyika He no3gHee OnepaunoHHOro AHS, Credylowero 3a AHeM WX MOCTYMMeHust Ha
KOpPPECMNOHAEHT Ckuii cyeT baHka;
—  Ha CBOEe YyCMOTpPEHMe, HO He no3gHee OnepaumnoHHOro Hs, crneayoLwero 3a AHEM NOCTYMNEHUS pacnopsiKeHNs, HaNPaBuUTb 3anpoc OaHky
nnatenbLyKa ¢ npocbbor yTouHUTL AeTanu nepesoga (Homep Cyeta Knnenta n ®UO Knuenta, a Tavke MHH KnueHta n gaty poxaeHws
Knuenta).

5.18. 3aumncrneHvie geHEXHbIX cpeacTB Ha CHeT Npy COBepLUEHUM MaT exa no M AeHT ugmkaTopy, a UMEHHO - MO HOMepy MoBunbHOro TenedoHa
ronyyarerns, OCyLUECTBIAETCS COrnacHo NOPSAKY, U3MOXKEHHOMY HUXKe:

a) cpedcTBa 3a4ucnsaoTca Ha CHeT Ha OCHOBaHUKM MHGOPMaLMKU 0 Nony4vaTtene CpeacTs, onpeaene HHOM HOPMaTUBHBIMK akTamu bBaHka
Poccuu, B T.4. nHcpopmauum 06 N geHTudmkartope.
3auncneHve cpeacTs B ykazaHHOM Nopsiake AOCTYMHO KnmeHTam, y koTopbix B CUCTeme NoakIoveHa onums «nepesodbl N0 HOMEPY
TenedoHay. Mpu HeobxoaumocTn B Cucteme KnMeHT MOXET OTKIKOUUTb STY OMNLMIO UMW MOOKIIOYNUT b €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BbIbpaTtb CyeT,Ha KoTopbI emMy By Ay T 3a4NCNATLCA AEHEXHbIe cpeacTBa(0CHOBHOM CyeT);

— ona nepeBopoB yepe3 CepBuc GbICTpbiX NnaTexen —yctaHoBuTb AO «PaiidpdaizeHbaHk» B kadyecTBe baHka no ymonyaHumio. YcTaHoBKa
BaHka no ymonuanuio noarBepxaaeTtca KnueHtom B Crcteme nocpeactsom BBoga OaHopa3oB oro naporsi, chopMMUPOBAHHOIO U HanpaBIieHHOM
Knnenty AO «HCIK».

B) ecnm KnmeHTom 6bin BbIGpaH ocHoBHOM CYeT, CpeacTBa 3a4ncnsatoTcs Ha Hero. Ecnv ocHoB Hol CueT He BbibpaH 1 y KnneHTa HecKorbko

CyeToB, TO AeHeXHble CpeacTBa 3auncnsatoTcs Ha CHeT, KOTOpbii ONpPeAensieT ca crieay LM obpasom:
—  TEeKyLWMI cYeT ¢ nocneaHen akT vBHon Onepaument —ecnm Takoro HeT, To
—  mobor HakonuTenbHbIA CHET— ECI TaKoro HeT, TO
—  nobon cyeT KpeautHol kapTbl.

r) nepeBodbl 3a4MCnAOTCSA Ha CHeT B peXxXume pearnbHOro BpeMeHu;

A) B Tom cnyyae ecnv KnueHT He xenaeTt nomnyyaTtb yKasaHHble Bbllle nepeBodbl, OH A0IMKEH yBeAoMUTb 06 3ToM BaHk cneaytowwymm
cnocobamu: OTKMKOYMB COOTBETCTBYIOLLY0 OnLio B CucTeme nnbo nocpeacTBOM NMuHoro obpatueHus B MoapasneneHne Bawvka®'. B
nanbHenwemM KnmeHT MOXeT U3MEHUTb CBOE peLLeHne cne,qglrou.u/lmm cnocobamu: BbIGpaB COOTBETCTBYHOLLYHO onumio B Cucteme nnbo
nocpeacTBOM NindHoro obpatleHus B MNogpasneneHve baHka 8

e) [Ons uenev nepeBoOOOB CPeACcTB B ero nonb3y no VlaeHtudwmkatopy KnueHTt-nonyyarens cpeacTB HaCTOSLLMM BblpaXaeT CBOE corracue
Ha nepegavy MHGOPMaLUMM O HEM CIedy oMM nuuam: npu nepeBogax mexay KnneHtamm BaHka - nnatenbLumKy, npy nepeBoggx ¢

" Ycny ra AOCTy Ha C MOMEHTa ee TeXHUYECcKoii peanvaaLiym.
%8 Ycny ra AOCTy MHa C MOMEHTa ee TeXHUYECKON peanvaaLui.
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ncnonb3oBaHnem Cepeuca bbicTpbix nnatexen - AO «HCIK», yyacTHukam CepBuca ObICTpbiX NAaTeXen, KNMeHTam yyYacTHUKOB
CepBwica ObICT pbix NNaTexen (nnaTenbWyKy no onepawumn).
KnveHT — nony4aTens CpeacTB BbipaxaeT CBOe Commacue Ha npumeHeHne ViaeHTudwmkartopa n 3a4mcneHve AeHeXHbIX CpeacTB Ha ero Cyer rno
N aeHTndmkaTopy.
5.19. baHk BMnpaBe He 3a4ncnaTb MOCTYNMBLUME AEHEXHbIE CPeACTBA B MHOCT PaHHOW BantoTe, B Cryyae ecrnv 3a4ncrneHue Ha C4eT HeB 03MOXHO
13-3a HeOCT aT O4HOC TN, HETOYHOCTU UINN HEKOPPEKT HOCTUN PEKBU3UTOB, YKa3aHHbIX B pacnopsbkeHnn. PaccrnenosaHue no onepaumm aaqmcneHss
AEHEXHbIX CPeACTB B MHOCTPaHHOW BantoTe Ha CYeT Mo yKa3aHHbIM NPUYMHaM He MOXET NpeBbILLaT b 12 KaneHJapHbIX OHEN.

5.20. Mpy nocTynneHum Ha KOpPPECNOHAEHTCKMI cHeT BaHka AeHeXXHbIX CpeACTB Ans MoralleHnst NPOCPOYEHHON UK T eKy LLEI 3a40IPKEHHOCTM Mo
KpeantHomy [loroBopy B CyMMe, NpeBbILLAIOLLEN pa3mep 3TON 3a40SKEHHOCTM No gaHHomy KpeautHomy [Jorosopy, 3aemwmk nopyyaet baHky
OCYLLUECTBUTb NEPEeBO/ CYMMbI, OCT aBLLEICS NOCHE NoralleHnst ykasaHHOW 3a0IPKEHHOCTI, Ha Niobol TekyLLyin cHeT 3aeMLyKa, OTKpbThIN B
BaHke™.

5.21. 3auncneHHble 6e3HanM4YHbBIM cnocobom/ BHECEHHbIE HanMYHbIMKU Ha CYeT AeHeXHble cpeacTBa BKMoyakoTest B [lOCTynHbIM 6anaHc He
nosgHee cregytollero OnepaumoHHOro AHS1 CO OHS 3a4UCIEHUsT AEHEXHbIX cpeacTB Ha CHeT. /I ckmtoueHne COCTaBMNAT BHECEHUE OEHEXHbIX
cpenctB 4epes "Cash-in" 6aHkomat baHka M noc-TepmuHan, yCTaHoBMeHHbIM B [NoapasaeneHnn BaHka, 3avMcrieHve OeHeXHbIX cpeacTs
6e3HannyHbIM cnocoboM nocpeacTesoM lMepeBogoB Mexay Kaptamu, 3auncrneHve AeHeXHbIX cpeacTsB Yepe3 CepBUC NepeBOAOB, a Takke
3a4nCreHne AeHEXHbIX CPeaCTB, OTMNPaBrieHHbIX C Mcnonb3oBaHueM CepBuca ObICTpbIX NnaTexei. B aTom cnyyvae BaHk oTpaxaer AeHeXHble
cpeactBa B [locTynHoM GanaHce B peXxuMMe «pearibHOro BpeMeHuy». KnmeHT MoXeT Ucnonb3oBaTb CyMMy B3HOCa/MEPEBOAA, OT PaXKEHHYO B
[JocTynHom GanaHce no Takvum onepauusiv, Tonbko Ars NpoB eaeHns Onepauwmii no Kapte 4o MOMeHTa 3auncreHusicpeacTBHa Cyer.

5.22. BHeceHHble HamuyHbiMK Yepe3 "Cash-in" GaHkomaT BaHka ¥ noc-TepmuHan, ycTaHoBneHHbIn B MogpasgeneHun badka, a Takke
3auyucneHHble 6e3HannyHbIM cnocoboM nocpeactTBoM MomMeHTanbHbIX nepeBonoe Mexay Kaptamu, yepes CepBUC NepeBOAOB AeHEXHble
cpeacTBa oTpaxatorca no CyeTy He nosgHee credyollero OnepaumyoHHOro AHA CO AHS BHeceHus / nepesoja.

5.23. baHk BrpaB e BepHy Tb AEHEXHbIE cpeacTBaB 6aHK OTNpaBuUTens:

—  ecnuno pesysbTaram NpoBeaeHUs paccrneaoBaHns MMeEKTCA OCHOBaHWSA A BO3BpaTa AeHEXHbIX CpeacTB B 6aHK OTnpaBuTens;

— M0 UCTeYeHUM CpoKa NPOBEeAEHUS paccrnefoBaH s No onepauun 3a4mcreHns, ecriv pesyrbTaToM NPOB eAeHyst pacCriefoBaHUsi He CTaro
3ayncrieHne cpeacTs Ha Cyer;

—  CYMMa NoCTYMMBLLMX AEHEXHbIX CPEACTB MEHbLLIE UMW paB Ha CyMMe B 3MaeMoro baH KoM KOMUCCUOHHOTO B O3HarpakAeHUsI 3a NPOB eJeHVe
Onepaumu no cyeTy.

5.24. baHK 3a4ucnaeT AeHeXHble CpeacTBa, BO3BpaLLeHHbIE U3 baHKa nony4varensi B nopsake M CPokK, ykasaHHble B 5.14 HacTosiwero Pasgena.
Ecnun Bantota Onepaunm no C4eTy oTnmyaercs ot BantoTbl CHeTa, baHk ocyLecTBASET 3a4mcneHne Ha CHeT no BHyTpeHHeMy Kypcy baHka Ha
JaTy 1 Bpems npoBefeHus onepaumm cnucadms co Cuerta, ecnm ot aenbHbIMU nornoxeHrsiMy Obumx Ycenosuii unu Tapudamm He yCTaHOBMNEHO
MHoe.

5.25. Ecnm nHoe He npegycmoTpeHo ObuwmmMu Ycenosusmu, [loroBopoM nnm cornaieHmem mexay bankom n KnmeHTom, cnvcaHme geHexXHbIX
cpeacTB co CyeToB KnnenTos ocyllecTtenserca baHkom B npegenax JoctynHoro 6anaHca, B nopsgke nocTynneHus pacnopsbkeHun B baxk n
NPUHAT MU NX BaHKOM K UICNOSMHEHWIO.

B cny4yae HegoCcTaToOuHOCTU AEHEXHbBIX CPEACTB AN UCMOSNHEHNST pacnoPsXKEeHWIA, NOCTyNBLLMX B BaHk 04HOB pEMEHHO C TOUYHOCTbLHO IO MUHYTbI,
OHU UCNOMHAOT cs1 BaHkoM:

- B CINy4ae ecnv pacnopsiKeHNs OTHOCSTCS K OAHON 04epeaHOCTM (04epeaHOCTb ONpeaensieT Ca COMAacHO AENCTBY OLLEMY 3akoHodaTenscTay Rb)
- BaHk ucnonHsieT NOCTyNMBLLME pacnopsiXXeH sl B NOPSiAKE BO3paCTaHWs CyMMbl PACTOPSHKEHUS.

- B Cllyyae ecrnv pacnopspKeHWst OTHOCSTCA K pa3HOM o4yepenHOCTW, nepBbiMu BaHk mncnomnHseT pacnopshkeHust ¢ 6onee npuopuTt eTHOM
04epeaHOCT b0 COrNacHO AeNCTBYIOLLIEMY 3akoHoAaTenbCTBY PO.

Cnuncanue cpeacT co CyeTa ocylecTensieTcst baHkom Ha OCHOBaHMK:

5.25.1. PacnopsibkeHus.

5.25.2. PeleHus cyda v gpyrmx ynonHOMOY€EHHbIX roCY AapCTBEHHbIX OPraHoB.

5.25.3. B vHbIX cny4yasix, npegycMorpeHHbix O6LwwmMm Ycnosusimm, [LoroBopoM 1 EUCTBYIOLLMM 3akoHoaaTenscTBoMm Poccuiickoi Penepaumn.
5.26. MNepen npuemom PacnopsbkeHuii ot Knnenta (JoBepeHHOro nuMua) k ucrnonHeHuto BaHk ocyLiecTBRsieT NpoBepKy AOCTaTOo4HOCTU
npepocTaBneHHbIx KnneHTom ([ oBepeHHbIM MULIOM) MaT eXHbIX PEKBU3MTOB Arist OCY LLECTBINEHMS NepeBoia AeHexXHbIX cpeacTs. B cnyyae ecrm
nnaTexHble PeKBu3nThbl, NpeaocTasneHHble KnneHTom ([ oBepeHHbIM ULIOM), HE COOTBETCTBYIOT YCTaHOBIMEHHbIM TpeboBaHusiM, BaHk He
NpuUHMMaeT Takoe PacnopsikeHne K ucnonHeHuo n ysegomnseT KnueHta o6 3Tom He no3gHee Paboyero oHs, crieqytowero 3a gHeM nonyyerust
pacnopsbkeHns Knnenta.

5.27. ECnM nHOe He yCTaHOBIEHO 3aKkoHoAaTeNbLCTBOM unnm ObwwmMn Ycenosuamm, baHk ncnonHseT PacnopsikeHnst He no3gHee CrieayoLwero
OnepaumoHHOro aHs 3a gHeM npuemMa baHkom Hagnexawwim o6pa3om odropMIieHHOro PacnopsikeHus.

BaHk umeeT npaBo 3agepXkarb UCNONHeHNe PacnopspkeHrst Ha cpok He Bonee 3-x Pabounx AHEN NN Ha CPOK, YCTaHOBMEHHbI B MNCbMEHHOM
3anpoce baHka, B NSHLWErocs areHT OM B anoTHONO KOHTPOJIS, B CREAYOLWMX Crydasnx:

—  no npocbbe KnueHTa, KOTOpbIV AN NPOBeAeHNsI BartoTHON onepauum SOImKeH NpeaocTaButb B baHk 060CHOBbLIBaOLLME AOKYMEHTbI WM
OOMOJTHUT eNbHY 0 MHGOPMaLWIO;

— no 3anpocy BaHka 0 Heob6xoauMocTu NpedocTaBneHns KnneHTom o60CHOBbLIBaWLMX (MOATBEPXKAAKOLLMX ) AOKYMEHTOB AN NPOB eaeH/s
B arnoTHOW onepauum unm od)opMIieHNst 4OKY MEHT OB BarkOTHOrO KOHTPOITS, Y CTAHOBIEHHBIX 3akoHOAaTeNbCTBOM Poccuiickon ®epepauuy;

—  npu HeobxoaMMOCTU npoBeaeHns baHkom LOMOMHWUTENbHOro aHanm3a OBOCHOB bIBAKOWMX AOKYMEHTOB C LENb0 BbIMNOMHEHNST BaHkom
YHKLMIA areHT a BasnoTHOro KOHTPOsS.

5.28. BaHK He HeCeT OTBETCTBEHHOCTY 3a 3aePXKKY UCMONHEHWS PacnopsikeHns1, B TOM YMCEe COCTaBIEHHOMO Ha OCHOBAHWN 3asiBNEHWS OT MMEHU
KnuenTta (JoBepeHHOro nuua), ecrnm cnucaHve co Cyeta He MOXET ObITb MPOBEAEHO B CPOKM, YKa3aHHble B 5.27 HacTosiwero Paspgena, B
pesyrnbTaTe OLWMOOoK KNnMeHT a/TpeTbix ML B YKa3aHHbIX NaT eXXHbIX PEKBU3UTAX.

5.29. B cnyyae ecru cnucanue co Cyeta nporaseneHo no OCHOBaHMAM, U3roxeHHbIM B nn. 5.25.2, 5.25.3 HacToswero Pasgena, oTB €TCTBEHHOCTb
3a 060CHOB aHHOCTb CNNCAaHUSAHECET B 3biCKaTerb.

5.30. BaHk npuHumaeT PacnopsikeHus oT KnveHTa (JoBepeHHoOro nuua) kK MCnornHeHuto B npedenax [ocTynHoro banaHca, onpeaensiemoro Ha
MOMEHT npuema PacnopsikeHusi. bBaHk ncnonHseT PacnopsikeHusi, npuHsiTele oT KnnenTta (JoBepeHHoro nvua), B npegenax JocTynHoro banaHca
Ha MOMEHT (haKT M4ECKOro MCNOSTHEHNS PacnopsikeHust.

5.31. KnneHTt 06513aH 06ecneynTb pacxogoBaHmne cpeacTeno CyeTy B npeaenax [JocTynHoro 6anaHca ¢ y4eroM HeobxoaMMoc T CBOEBPEM EHHOMO

% MonoxeHWe He NPUMEHSIETCS MPY NOTALLEHUN 33[0IKEHHOCTY MO KpegnTtHomy [loroBopy 3a cyeT nocTy nueumx cpeacts M(C)K.
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ncnonHeHunst obssatenbcte KnmeHta nepen BaHkoM no 3akn4YeHHbIM [orosopam, ecinm OGLLLI/IMI/I YcnoBusimm He YCTaHOBJ1EHO NHOE.

5.32. B uensx ucnonHeHus PacnopsixeHus unm pacnopsikeHust KnmeHTa Ha CHAT e HannyHbIX AeHeXHbIX cpeactB co CyueTa [locTynHbin GamaHe
onpeaensieTcs ¢ y4eToM NoArexaLyx CronHeHuo 06513aTenbCTB Mo JOroB OpaMm, 3aKrodeHHbIM Mexay BaHkom 1 KnneHTom, Ha MOMEHT pacyeTta
HocTtynHoro 6anaHca. KnueHt noareep)xaaeT CBOE Cornacue Ha MCNONHEHUE YKa3aHHbIX pacropsiKeHu ToNbko B Npeaenax [locrynHoro 6anaHca
C y4€TOM CYMM HENCMONHEHHbIX KnneHTom 06s13aTensCTB.

5.33. BaHk BnpaB e He UcnonHaT b Pacnopsikerust KnneHTa o nepes ofe cpeAcTs co CHeTa Ui 0 CHAT UM Hamnn4YHbIX AeHEXHbIX cpeacTB co Cyeta
Ha CYMMY HencnomnHeHHbIX KnneHtoM 06s13aTenbCTB B TedeHue 40 KaneHaapHbIX AHEN B Cryyasix:

—  BO3BpaTa baHkoBCKOM KapT bl HA MaT epuansHOM HocuTene B baHk, HaunHas ¢ gat bl Bo3BpaTaKapTbl B baHk;
—  OKOHYaHWs cpoka AencTBus KapTbl, Ha4MHas ¢ NepBOro AHSA Mecsua, CneayoLero 3a nocrnegHum Mecsuem cpoka aencteusa KapTbi;
—  3akpbiTusa C4eTa, K KOTOpoMY BbinyLleHa KapTa, HaumHas ¢ aatel nogayun KnueHtom 3assneHus o 3akpblTum CyeTa (pactopxeHumn [lorosopa),
K KOTOpOoMY BbInyLleHa KapTa.

[Mpn 3TOM NPV BO3HUKHOBEHW 3ad0ImKeHHOCTM Mo CueTy, baHk BnpaBe TpeboBaTh noraweHns 3aJormKeHHOCTU cornacHo n. 5.31 O6uwx
YcnoBun [0 3akpbITus CyeTa.

5.34. Ecnn ncnonHeHmne HeCKOMbKNX PaCI'IOpﬂ)KeHMIZ KnnexTa npuxoamTca Ha OOUH U TOT XKe OI'IepaLl,I/IOHHbIIZ AeHb, TO OHUN UCMOJTHAIOT CA B CPOKN,
yCTaHOBJIEHHbIE BbaHkom ana mncnonHeHus Pacnopﬂ»(eva cooTBeTCTBYyOLWEero smnaa. CpOK ncnonHeHns baHkom Pacnopﬂx(eHwZ KnneHTa,
MMEIOLLMX OANHAKOB bIA CPOK UCMNOJTHEHUA, 3aBUCUT OT KaHala NoCcTynfieHnA B BaHk n Tuna PaCI'IOpFI)KeHMl\;I.

5.35. MNpn ykasaHum KnueHtom B PacnopspkeHum, MNocTosiHHOM nopyyeHun 6aHka-nocpegHuka, baHk ncnonHset Pacnopsikerue, MNocTosiHHoe
nopyyeHue B COOTBETCTBUM C pacnopsbkeHnsamm KnmeHta. B crniyyae HEBO3MOXHOCTM Hagnexallero Uc norHeHvs gaHHoro PacnopspkeHus,
MoCTOSIHHOrO NOPYYEHUSI B CUITY OT CyTCTBUS / NPEeKpaLLEHNs1 KOPPECTIOHAEHTCKUX OT HOLLEHWI Mexay 6aHKOM nonyyaTens 1 6aHKoM -NocpeaHVKOM
n/vnu B crydae nsmeHeHns nnaTexHbIX pekBm3nToB GaHka-nocpeaHuKa, a Takke B cuy mHaHCOBOro COCTOSIHMS BaHka - nocpeaHuka baHk Brpase
B 03B paTuTbAaHHOe PacnopsixeHue, MocTosHHOe nopyyeHne 6e3 NCNONHEHUS.

B cnyyae ecnn KnneHT B PacnopsikeHuu, MocT 0ssHHOM NOpYY€eHnn He yKkasbiBaeT 6aHK-nocpeaHuk, baHk B bioupaeT Tako 6aHK CaMOCTOATEIBHO,
UCMOSb3ysi MEIOLLMECS B €r0 pacnopsikeHun crnpaBoyHble 6a3bl AaHHbIX. [pu camocTosiTensHoM BhiGope BaHkom GaHka-nocpedHuka ars
ucnosHeHus PacnopsixkeHnus, MocTosiHHoro nopyyeHnsi baHk ocBo6oxaeTcs OT OTBETCTBEHHOCTU M BpaBe B 03BPaTUTb AaHHOe Pacnopsikerve,
MocTosiHHOE nopyyeHne 6e3 UCMOMHEHWs!, B Crlyyae ecniun Ha Aaty ucnonHeHust baHky He OyayT u3BecTHbI pekBu3uTbl BaHka-nocpeaHvka o
ykasaHHoro KnveHT oM 6aHka nonyyartensi.

5.36. baHk umeeT npaB o Ha ntobom aTane B03BpaTUTbL PacnopsikeHne KnmeHtabes ucnosnHeHns B criyyae:

—  oBbHapyxeHusi oLMBOK M HET OYHOCTEW, AOMNYLLEHHbIX B PEKBU3NTAX;

—  MNpU3HaHUS COMHWT eflbHbIM Y AOCTOBEPEHUS NpaBa pacnopsbkeHnst CHeTom;

—  HenpepgcTaeneHus KnneHTom 060CHOBbIBaKOLLMX (MOATBEPXKAAOLLMX ) AOKY MEHTOB, TPebyeMbIX NP NMPOB eAEHUN B artOTHBIX OrnepaLuii, ecrm
3T 0 NpedyCcMOTPEHO 3akoHoaaTenbCcTBOM Poccunckon epepaumu;

—  HepgocTaTouHocTM [locTynHoro 6anaHca Anst UICNonHeHNs PacnopsikeHnst B MOMEHT ero UCMosiHeHUst BaHkom;

— ecrm Onepauus no C4eTy He MOXeT ObITb Npon3BeaeHa No NpUYKHe Toro, 4To CyeT 3akpbIT NMMB0 Ha AeHexHble cpeacTBa Ha CyeTe (HaO4er)
Harno)XXeH apecT 1 HeapecToBaHHbIX CPEOCTB HEAOCTATOYHO AN UCMONHEHUS PacnopspkeHns, unm no npudnHe I'IEI/IOCTaHOBJ'IeHVIﬂ onepauwi Ha
OCHOB aHUM peLLIEHVIS HATIOrOB bIX OPraHoB Mo 0683aT enbcTBaM KnneHTa Kak MHAMBUAYanbkHOro npeanpuHumarens °°;

— ecrm Onepauust no CueTy coBepluaeTcst 6e3 nonyyeHust cornacus GMHaHCOBOrO YNPaBrisitoLLEro B COOTBETCTBUM C 3aKOHOAATENLCTBOM O
6aHKpPOT CTBE (PM3NYECKMX NULL;

—  HecoOTBETCTBMS MPOBOANMON onepauum TpeboBaHnsiM ENCTBY IOLLEro 3akoHodaTenbcTea Poccuiickon ®egepaumn;

— ecnM B COOTBETCTBUM C TpebOoBaHWsMM OeNCTBYIOLLEro 3akoHodaTenbcTea B pedyrnbTaTe ocyllecTenseMoro KnmeHToMm nepeBoda co
CueTa 3a4ncneHvie CpeacTB Ha CHET MonyYvaTenst HEBO3MOXHO;

— ecnuny BaHka nmetoT cst ocHoBaHUsi nosaraTh, YTO B OTHOLLEHUM XOTS Obl OAHOIO 13 y4aCTHUKOB AaHHOW onepaummn (0TNpaBUTenNs, nonyvarens,
unuM BbirogonpuobpertaTens, a Takke ¢MHAHCOBbLIX MHCTUTYTOB, Y4acTBYIOWMX B MPOBEOEHUN MnaTexen), NPUMEHSIHOTC SKOHOMUYECK/e,
(MHAHCOB ble, TOProBblE MePbl OrPaHNYUTENIBHOIO Xapakrepa.

5.37. KnueHT Bnpase nogatb B BaHk 3asieneHne o6 oT3bise PacnopshkeHus, o6paT veLmch B Moapasae neHune Barka® ¢ nucbMeHHbIM 3asBneHem
no dopme BaHka ¢ ykasaHMeM HOMepa, AaTbl, CyMMbl PacnopsikeHus, peKBU3UTOB MnaTenbLLyKa, nonyyarens cpeacTs, 6aHka nnaTtenbLyka,
6aHka nony4aTensi cpecTs. 3asBneHve AOMKHO ObITb NOANUCaHO COBCTBEHHOPYYHON NOANUCHI0 KnneHTa. BaHKUCMONHSET ykasaHHoe 3asiBrieHe
1 BO3B paLLaeT (aHHyMpyeT) 0T 03BaHHOe KnimeHTom PacnopsikeHue, eCniv Ha MOMEHT MOCTYMIEHNs yKa3aHHOro 3asiBMeHUst AeHEXHbIE CpeacTBa
He 6blnn cnucaHbl co CyeTa KnneHTa (T.e. ecniv He HacTymnna 6e30T 3bIBHOCTL NepeBoAa AEHEKHbIX CPEACTB).

5.38. KnueHT BnpaBe nogaTb B baHk 3asBrieHMe 0 BHECEHUWN YTOYHEHUIN B PEKBU3UTLI paHee ucrnorHeHHoro baHkom PacnopsxeHus wnm
npoBefeHnn paccnenoBanns no PacnopsikeHuto, obpatuswmce B MogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBneHueM no ¢gopme BaHka ¢
yKasaHueM HoMepa, AaTbl, CyMMbl PacnopsbkeHns, peKBU3MTOB NnaTenbLyka, nonyyatens cpeacts, 6aHka nnatenbluyka, 6aHka nony4varers
cpencTB. 3asBreHne JOMKHO ObITh NoagnMcaHo cobcTBeHHOPYYHOM noanuckio Knnenta. B aToM cnyvae BaHk oTnpaBnsieT B 6aHk nonyyarersi
YyTOYHEHME PEKBN3NTOB paHee UCNonHeHHoro baHkom PacnopsikeHus.

Ecrv KnneHt aBnsetca gepxartenem [MNaketa ycnyr «[pemuansHbini»/ «pemuanbHbii 5»/ «pemuym OupekT», a Takke B UHbIX Cry4asix,
cornacoBaHHbIx ¢ baHkom, KnueHT BnpaBe nogatb B baHk 3asiBreHne 0 BHECEHWUM YTOYHEHWI B PEKBU3UTLI paHee UCNONMHEHHOro baHkom
PacnopsxeHusi unv o NpoB eAeHnM paccriefjoBaHUs No PacnopspkeHnto:

—  Yepes VIHGopMaLMOHHBIN LeHT p BaHka B cOOTBETCTBUM C Npas uiaMmu Pasgena 12 O6umx Ycnosui.

Mpu aT0oM KnneHT 06s3aTenbHO HanpaBnseT CKaH-KOMWIO 3asiBIIEHWS] O BHECEHWUWN YTOYHEHNI B PEKBU3UTLI paHEe UCMNONHEHHOro BaHkom
PacnopsikeHus nnm NnpoBeaeHUn paccrnenoB aHns no PacnopsiXkeHuo Ha ykasaHHbIi BaHkoM agpec 3nekT poHHOM NOYThl He No3aHee
BPEMEHM, COOBLLEHHOIO COT pyAHMKOM MHOpMaumoHHOro LieHT pa baHka. CkaH-konvst yKasaHHOro 3a8BeHWS SBNAETCA 9KBUBANEHTOM
3as1BN1eHMA Ha OyMaXKHOM HOCUTene, NoanMcaHHoro KnmeHTom cobCcTBEHHOPYYHOM NOANUCHI0. BaHK HE MPUHUMAET K UCMNOMHEHWO
3asBIeHVe O BHECEHUN M3MEHEHWIA B PEKBU3NTbI paHee NCNOMNHEeHHOro baHkom PacnopspkeHns nnu npoB egeHny paccrefoBaHus no
PacnopsikeHuto, ecnm ckaH-Konusi yKasaHHOro 3asBrieHns HanpasneHa KnmeHTom Ha ykasaHHbI baHkom agpec 3neKTpOHHOM MoMThbl
nosgHee B pemMeHu, COOOLLEHHOrO COT pyAHUKOM M HhopmaumoHHoro LeHTpa baHka.

— TocpenctBom Cnctembl. B aTom crnyyae KnveHT nognucbiBaeT 3asiBrieHne O BHECEHM YTOUYHEHUI B PEKBU3NUTBI paHEE UCTIONHEHHOM
BaHkom PacnopsikeHust unu npoBeneHnn paccnegoBanns no PacnopspkeHnio OgHopasoBbiM NaporieM B cOOTBeTCTBUM ¢ n.10.2.14
O6Lmx YcnosuiA.

KnuneHT, asnaoumiica aepxatenem MNaketa ycnyr «MpemunanbHbiny/ «MpemuansHbin 5»/ «Mpemuym OUpekT », Bnpase nogatb 3assieHne 0b

© B 3ToMm cny4yae baHk oTkasbiBaeT B ucrnonHeHun PacnopsbkeHuii KnueHta go AHs nonydenust oT KnueHta yBepomneHust o6 y TpaTe cTaTy ca MHAMB MAY arbHOro
npeanpvHUMaTens.

® Nns oTabiea PacnopsikeHus Ha nepesBof [EHeXHbIX cpeacTs B py6nsix, nepegaHHoro B BaHk Ha 6yMaxHOM HocuTene, KnueHTy creayeT obpaTuTbCsi B
Moppaspenenve baHka, B koTopom PacnopsikeHue 6bino odopMeHo.

38



OT3blB € 3NIEKTPOHHOIo PacnopsixeHus Ha NepeB o4 AeHEXHbIX CPEACTB B py6rsix, a Takke 06 OT3bIB € 3MEeKTPOHHOro PacnopsikeHns Ha nepesan,
JEHEeXHbIX CPeacTB B MUHOCTPaHHOW BantoTe, ochopMneHHoro KnveHtom B Cucteme, nocpeactsom Cuctemel. B aTom criyyae KnveHT nognvcbisaet
3asBrieHVe 06 OT3bIBE 3MEKTPOHHOrO PacnopsikeHns Ha nepes o AeHeXHbIX cpeacts OaHopasoBbIM NaposiemM B cooTBeTcTBum ¢ n. n.10.2.14
O6Lmx YcnosuiA.

5.39. [1ns ocyLeCT BreHUs NnepeB oaa AEHEXHbIX CPEACTB B MHOCTPaHHOW B arioTe B APY Y0 KPeaUT HyH0 UMM UHY 10 opraHn3aumio KnneHT JomkeH
0bs13aTenbHO NpeacTaBnTb BaHky crieay oLy o MHGopMaLuio O nonyyaT ene:

— MOrHoe HaMMeHOoB aHue 6aHka nony4varens;

— MeXAyHapoaHbIi NepCoHarbHbIN NAEHT NMKaLMOHHBIN koA 6aHka (SWIFT) nnu HauuoHanbHbIA AEHT NMKaLUMOHHBIN Ko 6aHka nonyyvaTer
(Hanpumep, Sort Code, Routing number v gpyrune) B 3aBCMMOCTH OT CTpaHbl 6aHka nonyyarens;

— agpec, ropog u cTpaHy 6aHka nony4yarens;

— npu nepeBofe B CTpaHbl EBpo3oHbI - HOMep cyera nony4vatens B popmarte IBAN (International Bank Account Number). Npy aTom npoBepka
KOPPEKTHOCTM cYeTa B yKa3aHHOM ¢hopMaT e U ero COOT BETCTBME MEXAYHapOAHbIM CTaHAapTaM NpoBepsieTCsl BHYTPEHHUMU cucTeMamu barka B
COOTBETCTBUU C MEXAYHAPOOHbIMU CNPaBOYHUKAMM.

YKasaHHble Bbllle PEKBU3UTbI (32 UCKMHOYEHMEM HOMEPOB CYETOB U MOEHTM(MKALMOHHBIX BaHKOBCKMX KOJOB) AOIMKHbLI COAEpXaTb TOMbKO
CUMB OIbl, pa3peLLeHHble K Mcnonb3oB aHuto cuctemort SWIFT (CoobLuecT B0 BCEMUPHBLIX MEXDaHKOBCKX (DMHAHCOBbLIX TeNEKOMMY HUKALMiA): a b
cdefghijklmnopqrstuvw xyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,"+{}.B
NOEHT UMKaLMOHHbIX 6aHKOB CKMX kodax MOryT BbiTb MCMOMb30BaHbI TOMbKO LIMMPbI U 3arnas Hble OyKBbl FlaT MHCKOro andas uta.

5.40. B cnyyae cnvcaHns aeHexHbIX cpeacTs co CueToB KnneHToB Ha ocHoBaHUM PacniopsieHun, NpUHATbIX BaHkoM k UICNONHEHWI0 Ha By MakHOM
HocUTene, NOATBepxaeHue ncnonHeHust Pacnopsikernsa baHkom KnneHtam ocyuecTtenseTcst He no3gHee OnepaunoHHOro aHs, CriedyoLLero 3a
OHeM ncnonHeHus PacnopsikeHusi, nocpeacTBOM npeaocTaBneHus KnueHTy ak3emmnnsipa ucnonHeHHoro PacnopsikeHust Ha 6y MaXHOM HocuTene
C NpocTaeneHneM Ha Hém WwTamna baHka «[poBeaeHo», AaThl ucrnonHeHus B oopmate JO.MM.ITTT n nognucy ynonHOMOYEHHOro COTpyaHUKa
BaHka. Takoi ak3emnnsip McnornHeHHoro PacnopsbkeHuss npegocTaensietcsa KnveHTy npu ero obpaweHun B [lMogpaspenenve BaHka ¢
COOTBETCTBY HOLLWMM 3anNpoCoM, N ABNAETCANOATBEPKAEHVEM UCNONHeHUs Pacnopsixenns.

Ecnu nHoe He ycTaHoBneHo O6LwMuy YCroBmsimMm, B Criydae CnucaHms AeHexXHelx cpeacts co CyeToB KnmeHToB Ha ocHoBaHuM PacnopsikeHusi B
BuAe ONeKTPOHHOro OOKYMEHT a, NMOAT BepXKaeHue ncnonHeHns PacnopspkeHns baHkom KnueHTam ocyuiecTenseTcs nocpeacTBOM M3B eLLeH s
KnuneHTta nytem nprceoeHusi He no3gHee OnepaumoHHOro aHst, creayoLero 3a AHEM UCMonHeHust PacnopsikeHns, B Cucteme COOTBETCTBY IOLLEIO
cTartycaPacnopsxeHus.

5.41. Ecnm vHoe He ycTaHoBreHo OOwwMK YCnoBusiMU, B Cryyae 3a4uCiieHust AeHEXHbIX cpeacTB Ha CyeTa KnMeHTOB Ha OCHOBaHMm
pacnopsiKkeHWit, NOATBEPKAEHWE UCTIONHEHUS pacriopsikeHust BaHkom KnveHTam ocyllecTersieTcs He no3aHee OnepauyoHHOro AHs1, Crieay oLLEro
3a AHEM VCMOMHEHUs pacnopsiKeHWs, NTOCPeACTBOM NpefocTaBrneHns KnmeHTy ak3emnisipa UCMoNHEHHOTO pacnopstkeHnsl Ha GyMaxHOM HocuTene
C NpoCTaBneHnem Ha HéM wTamna banka «[lMpoB egeHo», AaTbl cnonHexusa B opmarte O4.MM.ITTT, n nognmcm ynoriHOMOYEHHOro COTPYAHUKa
BaHka). Takon 9K3emMnnap UCMOSIHEHHOrO pacnopsbkeHusi npegocTasnsietca KnmeHTy npu ero obpaweHun B [ogpasgeneHve badka ¢
COOTBETCTBYHOLLMM 3arpPOCOM.

5.42. Mpy ocyLlecTBNEHUM NepPeBOAOB C Ucnonb3oBaHneM CepBuca ObICTPbIX NraTexen baHk ocylecTenaeT AoBeaeHne nHdopMaumm o
KnneHToB (NnartenbLyka - 0 CnncaHnm cpeacTs co CueTa, nonyyarens - 0 3a4mcneHnmn cpeacTs Ha Cyer):

— B peXume pearnbHoOro BpeMeHu NocpeacTBOM HanpaeneHust SMS-coobueHus/ Push-yBenomneHusi Ha KOHT akTHbIM Homep TenedoHa
KnueHTta (B cnyyae, ecnv oH 3aperucT pupoBaH B baHke ans npenocTaeneHus Cepeuca «YBedomneHusi 06 onepaumsax»);

— nocpeacTBoM Beinnckn no CyeTy Ha BymakHbIX HOCUTENsiX, NpegocTaBnsemolnt KnmeHtam no ux 3anpocy B MNoapasaeneHusix barka n
opmMUpyemMonm exxegHeB Ho;

—  nocpencTBOM pasMeLLEHNs MHpOpMaLIMM O COBEPLUEHHON onepaumnm B CUCTeMe — NMPUMEHSIETCS B OTHOLLEHWUN KnMeHTOB-NnaTernbLLYKOB.

5.43. B cnyyae ecnun KnneHT oT3biBaeT cBoe PacnopspkeHue (B ToM vmcne, oTaaHHoe KnneHtom ¢ nomousto Kapt, Cuctemsl), BO UCMONHEHWe
KoToporo baHk 3a cBOW CYET yxe nepedncnmn Heo6xoaumMble As UCNONMHEHUS YKa3aHHOro PacnopspkeHust AeHeXHsle CPpeACcTBa NonyyaTento,
KnneHT 065a3yeTcs Bo3mecTUTb BaHKky NnoHeceHHble UM pacxofbl B CyMMe NepevncrieHHbIX BaHkoM nomy4vaTento AeHEXHbIX CPeACTB. YKasaHHble
CcyMMbI 3agormkeHHocTn KnverTta nepen baHkom baHk B npaBe cnncatb co CyeTa KnveHTa B nopsigke, npegycmorpeHHoM n. 3.16 O6Lmx Ycnos ui.

5.44. HecaHKUMOHMPOB aHHbI Nepepacxo AOMKeH 6bITh noratleH KnmeHToM B AeHb ero BO3HMKHOBeHMS. KnneHT npepocTasnsieT baHky npaeo
OCYLLEeCTBNATb NoratleHne HecaHKUMOHMPOBAHHOIO Nepepacxoia nyTeM CriMcaHust AeHeXHbIX cpeacTB co CyeTa, a Takke ¢ UHbix CueToB KniveHta
6e3 nonyyeHust 4ONOMHUT enbHOro cornacus KnveHTa B nopsiake, npedy cMoTpeHHoM n. 3.16 Obumx Ycnosui.

5.45. PacueTbl no Akkpeautuey®’

5.45.1. OTKpbITUE U UcMonHeHNe AKKpPeauTBa OCYLLECTBIIAETCS B COOTBETCTBUM C AECTBYIOLMM 3aKkoHodaTenbctBoM PO, PacyeTbl no
AKKpeauT MBY He MOryT GblTb CBSI3aHbI C OCYLLECTBIIEHMEM KnMeHToM npeanpuHUMaTENbCKOM AesTENBHOCTU. Y CIOBMS UCTIQNMHEHNS!, CyMMa U CPOK
peicTBua AkpeanTnea®®, nepeveHb, xapakTepucTika 1 TpeboBaHus Kk 0choPMMEHUIO JOKYMEHTOB, NOAT BEPKAAIOLLMX YCIIOBUS CMOMHEHS
AKKpeauT MBa, onpepenstoTcs KnmeHToM 1 ykasbiBatoTcs B 3asiBNeHnn Ha AKKpeauTe. YacT MuHbIe B binnaThl o AKKpeaMTUBY HE 40Ny CKAOTCS.

3a oTKpbITUE AKKpEaOUTUBA UM U3MEHEHNE YCIIOBUIA aKKpeanTMBa, CBA3aHHOE C YBENMYEHNEM CYMMbI akkpeanTuaa, KnmeHt ynnavveaeT baHky
KOMWCCUIO B COOTBETCTBMM C Tapudpamm (ecrm oHa npepycmotpeHa Tapudamm). YnnadeHHoe KnMeHTOM KOMUCCWMOHHOE B O3HarpaxaeHue
B O3B paTy HE NOANEXUT.

CpoK LeViCTB 1St aKKpeauTUBa, MOKPLITME MO KOTOPOMY POPMUPYETCA 3a CHET KPpeauTHbIX CPEeACTB, NpedocTaBnsembix KnmeHTy BaHkoM B pamkax
nporpaMM MNOTe4YHOTO KPEAUT OBaHWS!, HE AOSHKEH NPEB biluaT b 365 KaneHaapHbIX AHEe.

CpoK OeWicTB Usl akKpeauTHBa, MOKPbITHE MO KOTOPOMY (POPMUPYETCS 3a CUET UHbIX cpeacTB KnneHTa, He o rpaHnyeH.
5.45.2. [OnsoTkpbiTus AkkpeguTea KnueHT npegocTaBnsier B baHk 3asiBneHne Ha AKKpeaMTUB OOHWUM U3 criedyoLmx cnocoboB:

5.45.2.1. Ha 6ymaxxHom HocuTene B lMNoapasnenerne baHka. OgHoB pemeHHo ¢ 3asnB neHnem KnmeHT npegocTaBnsieT OCHOBHOWM JOroBOp
(NpoexT aToro gorosopa), Ha OCHOBaHUK KOTOPOro COBepLIaeTca CAemnka C HeAB MKMMbIM UMY LLECTBOM, U OCHOBHOM AOroBOp (MPOEKT 3TO0
JOroBopa), Ha OCHOBaHUW KOToporo KnueHTy npegocTaBrisioTcs yeryrv no npuobpeTeHuio yKkasaHHOro HeaBWKMMOIO MMYLLECTBa (ecim
npumeHumo). Ecnv HeaB xxnmoe nmyiecTeo npnobpeTtaercs KnmeHTom 3a cHeT cobCTBEHHbIX CPpeCcTB, TO BMECTO OCHOBHOIO AOroBOpa (MpoekTa
aToro porosopa) KnmeHT MoXeT npedocTaBuTb NpeaBapuTErNbHbIA AOrOBOP Kynnu-npofdaxu (MpoekT 3Toro gorosopa). [Ans uenewn
npeaBapuTenbHOro 3anonHeHns 3asiBrneHus Ha AKKpeOMTVMB OaHHble MO aKKpeaUTMBY MOTyT ObiTb 3anonHeHbl KnneHTom nocpeactBom
dopmMumpoB aHns 3asBknHa CanTe baHka;

62 Mpu npnoBpeTeHnn KnMeHTOM HeBWKMMOCTY 3a CUeT KpeaWUTHLIX cpeacTs baHka y ey ra npefocTaB nseTcs Bo Bcex MogpasneneHnsx banka.

Mpu npuobpeteHnn KrMeHTOM HeOBWKMMOCTU 3a cYeT COBCTBEHHbIX CPEACTB, @ Takke Mpu onnaTe BO3HArpaxaeHust 3a yCryrv no npuobpeTeHuo Y kasaHHON
HeAB WXMMOCTM — Yy CIy ra NpeoCcTaBSieTCsl C MOMEHTa TeXHUYECKON peanu3aumun B oTaenbHbix ogpasgeneHnsax baHka, nepeyveHb KoTopbix KnneHT MOoXeT y 3HaTb,
obpatmBumchb B MIHdOpMaUMOHHbIA  LeHTp BbaHka.

63Cpox He JoIKeH npeBbiaTh 365 kaneHaapHbix AHen. Ecnv nocnefHuii eHb cpoka AeNcTB st AKKpeauTBa NpuxoauTcs Ha AeHb, He B nsowuiics Pabounm gHem,
TO AHEM OKOHYaHWs cpoka AeUCTBUMSA AKKpeauTuBa cumTaeTcsl bnukanumii crnegy owmii 3a HUM Pabounii aeHb.
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5.45.2.2. B dhopme anekTpoHHOro AoKyMeHTa, nognucaHHoro B CMCTeme NpocTON 3NeKTPOHHOW NOANMUCkIo ¢ ucnonb3oBaHvem Krrova
NPOCTOW 3MEKTPOHHOW NOAMUCHK C X3L-KogoM. Mpu 3TOM AOKYMEHTHI, yKasaHHble B 1.5.45.2.1, npeasapuTenbHO HanpaB NaoTes Ha afgpec
3neKT poHHOM noYThbl BaHka (accreditive@raiffeisen.ru) v /vnu gaHHbIe MO akKpPeaUTUBY 3aMONHAIOTCS NOCPeaCcTBOM (JOPMUPOBAHMA 3asBKA Ha
Cawite BaHka.

5.45.2.3. MocpeactBom CepBurCca 3NEKTPOHHOM pPerMcTpaummn caenku (NpUMeHNMo, ecnm caenka, B pamkax KOTOPOW OTKpbIBaeTcs
COOTBETCTBY O AKKDEAUTUB, MPOBOANTCS C MCMONb3oBaHneM CepB nca 3NeKTPOHHON perncTpauum caenku). Mpu 3ToM A0KYMEHTbI, yKa3aHHble
B n.5.45.2.1 npeaB apuTenbHO HaNpaBnsaoTCA Ha aapec 3rekT poHHoM No4YThl BaHka (accreditive @raiffeisen.ru).

5.45.3. BaHk OTKpbiBaeT AKKPEOUTVB MOCHEe BbINONHEHUs Crefyowmx ycroBuit: B BaHk npenocTaBneHo 3asiBeHue Ha AKKpeauTus,
npouseeaeHa onnata BaHky KoMyceun 3a OTKpbITUE AKKPEUTMBA (€CTM OHa npeycMoTpeHa Tapudamm) 1 pa3MeLLEHO eHeXHOe NOKPbITVE B
pasmepe He MeHee CyMMbl AKKpeaMTUBa, YKasaHHOM B 3asiBNeHUN Ha AKKpeaUTUB, Ha cUeTe MOKPbITUS Mo AKKpeanTuBy. KnueHT nopyyaet barky
OCYLLECT BUTb NepeBof] AEHEXHbIX CPEACTB B CYMME NOKPLITUSI AKKpeaMTHBA C €ro TeKYLLEro cHeTa, PekBU3NThLI KOTOPOro yKasaHbl B 3asiBreHnn
Ha AKKpeauT MB®*, Ha cueT NoKpbITUS AKKpeauTuUBa.

5.45.4. BaHk ocTaBnseT 3a coboi NpaB o 0Tka3aTb B OTKPLITUN AKKpeaUTVBa 6€3 06 bSICHEHUS MPUYUH.

5.45.5. BbaHkyBepomnseT [Monyyartens o6 OTKpbTnM AKKpeaMTBA, HAaNpPaBnas eMy yBe4OMIIEHNE, coaepKaLLee yCcrnoBua AKKpeanTvBa 1 agpec
MoppasgeneHns baHka, N0 KOTOPOMY OOSMKHbI ObITb NPeAcT aBneHbl AOKYMEHTbI N0 AKKpeauTuBY. YBeOoMIeHne nepegaeTcs fIMYHO Unu no
3MEeKT POHHOW NoyTe.

5.45.6. WN3meHeHune yCJ'IOBI/II7I AKer,ElI/ITVIBa MOXeT OCYLUECTBIIATLCA B 3JIEKT POHHOM BuAe C UCNONb30BaHMEM agpeCcoB 3J1eKT pOHHOVI NOHThI
baHka, KnueHta n I'Ionyanenﬂ, Nno3BONALWLMX OOCTOBEPHO YCTAHOBUTb OTNpaBUTENA. B kauyecTtBe Takux agpecos SﬂeKTpOHHOVI NnouTbl
NCNOJIb3YHT CA:

—  apgpec anekT poHHou noyTkl BaHka (accreditive @raiffeisen.ru) — nto6oe coobLeHne, onpaBneHHoe C AaHHOTO aapeca 3MEKTPOHHOW NOYTbI,
cyMTaeTcs oTnpaBneHHbIM baHkoM;

—  ajgpec 3MeKTPOoHHOM NoyThbl KnneHTa, ykasaHHbI KnveHToM B 3asiBnieHnn Ha AKKpeauTuB U B AKKpeauTuee, — nioboe coobLueHre,
OTNpaBfieHHOEe C JaHHOro aapeca 3MeKT POHHOW NOYThl, CYMTaETCs OT NpaBneHHbIM KnneHTowm;

— ajpec 3MeKTPOHHOW nouyTbl MNonyyatens — dm3nyeckoro nuua, ykasaHHbld B nodaHHoM [lonyuyatenem B BaHk 3asBneHun o
NoATBepXOeHNN agpeca 3MEKTPOHHOW NoYThl U B AKKpeanTuee, — noboe coobLueHre, OTNpaBneHHoe C AaHHOTO aapeca ANeKTPOHHOM
NoYTbl, CYNTAETCA OTMPABMEHHBIM TakuM [NonyyaTenem;

—  agpec KopropaTUBHON 3MeKTPOHHON NouTh® MonyyaTtens — IOpMaMYECKOro NnLa, NoMyyYeHHbI coTpyaHukoM Barka ot Monyyarem u
yKasaHHbI B AKKpeauTuBe, — nioboe coobLleHne, OTnpaBieHHoe C AaHHOrO agpeca 3reKT POHHOM MOYTbI, CUATAETCs OT MPaBIieHHbIM
Takum Monyyartenem.

5.45.7. W3MeHeHuWe ycrnoBuii AKKpeanTBa MOXET OCYLLECTRASTLCS Ny TEM nogavn KnneHT oM 3asB fieHns 06 n3MeHeHUM yCcnoB v AKKpeauTvBa
1 nopauu MNonyyaTenem cornacusi ¢ UsMeHeHHbIM Y CroBUsIMU AKKPeaUTMBA:

—  Ha 6ymaxxHom Hocurene B NogpasgeneHve BaHka®®;

— B 3MEKTPOHHOM BuAe C ykasaHHoro B n. 5.45.6 O6umx YcrnoBwuii agpeca 3MekTPOHHOW NOYTbl B BUAE CKaH-KOMUW NMOANMCAHHOM
KnueHnTtom/lMonyyartenem oKy MeHTa Ha agpec 3M1eKT POHHOM NoyThl baHka, ykasaHHbin B . 5.45.6 Obuyx Ycnos ni®’;

— B (hopMe 3MeKT POHHOIO AOKYMeHTa, noanucaHHoro B CucTemMe NpoCToi 3MeKT POHHOM NOANMCHIO C UcMosb3oBaHeM Kntoya npocToi
3MEKT POHHOM NoAnucHK ¢ XaLL-KOAOoM;

— nocpeacteom CepBuca 3NeKT POHHOM perucT paumm (MPUMEHNMO, eCN caernka, B pamMmkax KOTOpPOW OTKPbIBaeTCsi COOT BETCTBYHOLLWA
AKKpeauT MB, NPOBOAUTCS C MCNofb3oBaHnem CepB 1ca 3NeKTPOHHON perucTpauum caernku).

5.45.8. 3asiBneHnemM Ha AKKpEaUTMB MOXET ObIT b Npedy CMOTPEHO, YT O U3MeHEeHWe yCrioBui AKKpeauTBa TpebyeT cornacus nuua, yKasaHHo
B 3asiB ieHun Ha AKKpeanTuB, He siB nstoLerocst MNonyyarenem.

5.45.9. baHk BMpaBe UCMOnb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHWE LTamna u/unm ¢akCMMunbHOEe BOCMPOU3BEAEHME Mofnucu
YMNONHOMOY€HHOr0 Nua baHka (¢ NoMOLLLI0 CPeACcT B MEXaHUYECKOro, aB TOMaTHECKOro Ui MHOTO KOMMPOB aHUS1) B IOKY MEHTaXx, y BeAOMITEH/SIX
1 13B eLLeHMSX, HanpaB nsiemMbix KnueHTy u MonyyaTento B 3neKTpoHHOM hopme ¢ aapeca aneKT poHHOM noyThl baHka (accreditive@raiffeisen .ru).

5.45.10. Cpok gevicTBus AKKpeauTrBa, NOKPbLITUE MO KOTOPOMY hOPMUPYETCH 3a CHET KpeaUTHLIX CPeacTB, npeacTasnsemMbix KnveHty baHkom B
pamKax nporpaMm WUrnoT e4HOro KpeaMTOBaHWUS, MOXET ObITb OAHOKpPATHO MPOASEH A0 UCT e4eHWs Cpoka AeNCTBUS AKKDEOMTMBA, Y CTaHOBIIEHHOM
B AKKpeauT vBe, Ha Cpok He Gonee 185 (CTa BoCbMUAECATY NATW) KaneHaapHbIX OHEN.

Cpok genctBust AKKpeamTuBa, NoKpbITUE MO KOTOPOMY (POPMUPYETCA 3a CHET UHbIX cpeacTB KnneHTa, MoXeT ObITb HEOLHOKPATHO NPOASeH Ha
ntoboi CpoK A0 UCTeYeHus1 cpoka AencTens AKKpeaMTHBa.

5.45.11. Ana ucnonHeHus AkkpeauTtusa lMonyyatens B TeveHue cpoka AeicTBusS AKKpeauTBa u B Npeaenax cpoka Ans npegocTaBrieHus
[IOKYMEHT OB, ykazaHHoro B AkkpeauTnee® npeactasnset B BaHk ykasaHHble B AKKpeOUTVBE AOKYMEHTbI, NOATBEPXAAloLLME B bINOMHEHE BCEX
yCcnoBwui AKKpeauTuBa:

*  Ha BymaxHom Hocurene B lNMogpasgeneHuve (-us) baHka, ykasaHHoe (-ble) B yBeAOMIEHUM 06 OTKpbITUM AKKpeauTVBa, HanpaBneHHOM

MonyyaTento;

* B Clyyasix, npeayCMOTPEHHbIX Y CITOBUSIMU AKKPEOUTUBA, - B 3NEKTPOHHOM B UAE C UCMONb30BaHMEM aipEeCOB 3NEKTPOHHOM NoYThl BaHka

(accreditive@raiffeisen.ru) u MonyyaTens. B kauecTBe agpecoB 3MeKTPOHHON NoYThl [MonyyaTens ncnonb3yorca:

—  apgpec anekT poHHoW noyTkl Monyyartens — gm3anyeckoro nmua, ykasaHHblli B AKKkpeauTvee uin B 3asiBNeHnmn 06 N3MeHeHN y CroBuiA
AkkpegutuBa — noboe cooblueHne, OTNpaBfeHHOe C AAHHOrO agpeca 3MEeKTPOHHOM NOYThbl, CHMTAETCA OTNpPaBreHHbIM
MonyyaTtenewm;

—  appec KopnopaTMBHO 3MeKTPOHHOM NouTkI®® Monyyarens — pUAMYECKOro NMLA, NOMyYeHHbIN coTpy AHMKoM BaHka oT Monyuarers
W yKasaHHbI B AKKpeauTvBe unv B 3asBrieHnn 06 nameHeHnn ycroB un AKKpeanTea, — noboe coobLueHre, OTnpaBrieHHoe C
[JaHHOro agpeca aMekT POHHOWN NOYThl, CYATAETCH OT MpaBfieHHbIM Takum [Nony4yartenem.

% Mpun nproBpeTeHnn KnneHTOM HeaBWKMMOCTM 33 CYUeT KpeAWTHbIX CPeacTB BaHka Teky LU CYET, C KOTOPOro AOMKeH BbiTb OCY LIECTBMeH Nepes of ASHEXH bIX
CpeAcTB, y CTaHaB NMB aeTCs KPeAUTHLIM [JOroB OPOM.

% Anpec KoprnopaTMBHON SMEKTPOHHOW MOYTLI 0BS3aTEeNbHO [OMKeH CoaepXaTh KOpMnopaTWBHbIA AOMeH. Vcnonb3osaHne OBLIEAOCTY MHLIX MOYTOBLIX aapecos
(Hanpumep, ¢ gomeHamu @mail.ru, @y andex.ru, @gmail.com v T.n.) /uN JOMEHOB TPETLETO Y POBHSI U BbilLe HEAOoMNy CTUMO.

% MepeueHb MoapasaeneHnii BaHka, B KOTOpbIE BO3MOXHO NMPEAOCTaBIeHNe 3asB NeHNs Ha U3MEHEeHNe Y CIIoB Uil AKKpeaMTUB a/Cormacusi C U3MEHEHHBIMM Y CIIOB NSIMM
AKKpeauTuBa, MOXHO Y TOYHWUTb B MIHdopmaumoHHom ueHTpe BaHka no tenedoHy 8-800-700 91 00.

57 3a MCKMIOYEHNEM M3MEHEHUS afpeca 3NeKTPOHHOI NouThl MonyyaTens — qUanyeckoro nuua. MiaMeHeHWe [aHHOTO Y COB VS BO3MOXHO TONbKO Ny TEM 06palleH us
B [NogpasgeneHne baHka.

% Ecrnn noKy MEHTHI NPeocTaBNsOTCA B NOCNEAHWUI AeHb Cpoka AeCTBUA AKKPeaMTUBA, TO OHM [IOMKHbI BbITb NpefocTaBmeHsl B BaHK He nosaHee NpeAerbHOro
BPEMEHW UCTIONHEHNss BaHKoM oKy MEHTOB Mo AKKpeauTUBY , MHGOpPMaUus O KOTOpOM AOCTy nHa Ha Caite BaHka.

% Anpec KopnopaTHB HOW 3MEKTPOHHON NOYTLI 0BA3ATENbHO AOMKEH COepXaTb KOPNopaTUBHbIN AOMeH. cronb3osaHne oBLLeAOCTY MHLIX NOYTOBbIX aApecos (Hanpuvep, ¢
pomeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) u/vnn JOMeHOB TPETHETO YPOBHSI U BbiLLE HeJoMy CTUMO.
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Mpn npepocTaBneHUn JOKYMEHTOB, NPeAyCMOTPEHHbIX YCNOBUAMM AKKPEaUT MBa, B 3MEKT POHHOM BUAE C UCNOMb30BaHWeM aapeca
anekTpoHHon noyThbl baHka (accreditive@raiffeisen.ru) Monyyatens npegoctasnseT B baHk YBegomrneHue O 3aBepLUeHUM NpeacTaBreHns
[AOKYMEHT 0B, Npedy CMOTPEHHBIX Y CroBMAMK AKKDeaATVBa (danee — YB eJoMIIeHME O 3aB epLUEHN NPeACT aBrieHNs AOKYMEHTOB). YB e0OMMeH em
O 3aBepLieHVMN MpeaoCcTaBrieHnst JOKYMEHTOB OydeT ABMSTbCS 3NEKTPOHHOe COOoOLLeHMe, HamnpaBieHHOe C agpeca 3NekTPOHHOM NOYThI
Mony4aTens Ha 3NeKkT poHHbIN agpec no4Tbl baHka (accreditive@raiffeisen.ru):

—  CconpoBOXAatlollee [AOKYMEHTbl, NpedyCMOTPEHHbIe YCroBusiMM AKKpeauTuea / MNocnedHwuii [OKYMEHT M3 [OKYMEHTOB,
NnpeayCMOTPEHHbIN YCroBUAMM AKKPEAUTUB U

-  cocTaerneHHoe B cBo6oOHOW oopMe M CBOMM COAEPKaHWEM OAHO3HAYHO CBUAETENLCTByIOLEe O 3aBeplieHun MNonyyarenem
NPenocT aBMEHNs JOKYMEHTOB Mo AKKpeauTHBY.

5.45.12. Cpok npoBepku JoKyMeHToB BaHKOM He JOoImKeH NPEB bILLAT b NAT M pabounx AHEW, CReayoLmX 3a AHEM MONYYeHNs JOKYMEHTOB.
5.45.13. BaHK OCyLLECTBIAET NPOBEPKY YKa3aHHbIX B 3as8BMEHUN Ha AKKPEAUTMB JOKYMEHTOB, NPeAOCT aBfIEHHbIX Ha OyMaXHOM HOCUTENe,
noanucen N neyatemn Ha HUX (B YacTU HaNMYUs NOANUCEN N NedaTemn, eCnv MHOE He MpPedyCMOTPEHO YCroBMAMM AKKpeauTvBa), a Takke
yCTaHaBMMBaET OTCYTCTBME NPOTMBOPEINA MEXAY AOKYMEHTaMU UCKIIOYUTENbHO NyTEM BU3yaribHOro OCMOTpa AOKYMEHTOB Ha npeamer
COOTBETCTBUS B HELLHWMM NpU3HaKaM, NpeabaBnsieMbIM K Takum JOKY MEHTaM B COOTBETCTBMU C yCroBusiMM AKKpeaMTrBa 1 6aHKOB CKOM NPaKT UKo
no NpoBepke A0KYMEHTOB. B cnyyae npeacraBneHuns B baHk AOKYyMeHTOB, cogepXalmx danblmBble (MoaaenbHbIe) nevaTv unv noanuciy, nnoo
3asiBNeHusl, baHk He HeceT OTBETCTBEHHOCTb 3@ MOCIEACTBUS, BO3HMKLLME B pe3dyrbTaTe UCMOMHEHUS TPeboBaHUA, OCHOBaHHbLIX HA TaknxX
OOKyMeHT ax. CTOpOHbI COrMaLLatoT Csl, YT O B U3yarbHasi NPoB epka NpeACcTaBneHHbIX [NonyyaTeneM JOKYMEHTOB, a TaKXe neyarev u noanucen Ha
HUX SIBNSET CS1A0CTAaTOYHBIM U €AMHCTBEHHO BO3MOXHbLIM UCNOMHEHNEM 06513aHHOCTM BaHka no NpoB epke NpeAcTaBNeHHbIX JOKY MEHTOB.
MpoBepka BaHKOM [OOKYMEHTOB, MPEAOCTaBJIEHHbIX B 3MEKTPOHHOM BuAe C WCMNOMb30BaHMEM afpecOB 31EKTPOHHOM mnoyTbl BaHka,
OCYLLEeCTBNAETCA Ha NpeaMeT UX COOTBETCTBUS YCMOBUSIM NpedoCcTaBneHuns, ykasanHbiM B AKKpeanTuee (dopma, cogepxaHue ), Ha npegmer X
nonyyYeHuss OT Hagnexawero nvua, noanucaHus YNonHOMOYEHHbIM NULOM B dopmMe K cnocoboM, onpedeneHHbiM B AKKpeauTvse,
npenocTaBreHusi JOKYyMEHTOB CNocoboM 1 ¢ agpeca 3neKkT POHHOM MOYTbI, YKa3aHHbIX B YCMOBUsiX AKKpeauTmBa. [IpuHUMN NpoBepKu Takux
[OOKYMEHT OB aHarnornyeH npoBepke oKy MEHTOB Ha Oy MaXkHOM HocuTene — baHk MpoB epsieT JOKY MEHTbIHa COOTBETCTBUE Y CroBUsM AKKpeUTVBa
TOJbKO MO BHELLHUM MPU3HaKaM 1 He HECET OTB ETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HUKLLME B pe3yrbTaTe UCMONHEHUS T peboBaHW, OCHOBaHHBIX
Ha JOKYMEHT ax, KOTOpbIe He 5B NANUCh NOATIMHHBIMA.
5.45.14. Tpu yCcTaHOBMNEHUM HECOOTBETCTBUS NPeACTaBNEHHbIX JOKYMEHTOB M0 B HELLHUM NMpuU3HakaM ycrnosusm AkkpeauTvea baHk no cBoemy
YCMOT PEHUIO COBEPLLIAET OAHO M3 CrieayoWLmX AeNCT BUI:

- OTKa3bIBaeT B UCMONMHEHUN AKKpeauTMBacC yB egoMrieHem ob aTom MonyyaTtens ¢ ykazaH/ieM Ha B Ce pacXOKAEHS;

- 3anpawmsaeT KnneHTa 0 BO3MOXHOCTU NPUHSTUSA OKYMEHTOB C pacxoxaeHusamu. BzaumopericTeie ¢ KnneHT oM ocyLLECTBIHETCA B

3MEKTPOHHOM BUAE C MCMOMb30BaHWEM aOpeCcoB 3J1EKT POHHOM MOYThI, YKa3aHHbIX B N. 5.45.6 OOumx YCnoBun, a Takke nyTem

nognucaHnsa KnveHToMm 3asiBfieHMs O BO3MOXHOCTU NPUHATUS JOKyMEHTa ¢ pacxoxaeHusmm B CucTeme NpocTOon 3MeKT POHHON

NOAMMCHIO C NCNONb30BaHmeM Krioda NpocTow 3NeKTPOHHOM MNOANUCHY C X3LL-KOAOM.

5.45.15. Tpy MONOXWTenbHOM pe3yrbTaTte NPOoB epk NPeacT aBNeHHbIX JOKYMEHTOB, Nnbo B cny4vae nony4veHus baHkom cornacust KnveHra
NPUHATb JOKYMEHTbI C pacxXoXAeHUsaMM (eCnv NpMMeHnMOo) B cooTBeTcTBun ¢ n. 5.45.14 Obumx Ycrnoewuii BaHk 6e3 [ONOMHWTENbHO
pacnopsbkeHust KnneHTa ocyLecTRRSET nnaT ex no AKKpeanTUBY U3 CPEACTB, HAXOOALLMXCS Ha CHETE NOKPbITUA AKKPeaUTVBa, B CPOKHE No3aHee
Tpex Pabounx gHen, cnepy towmx 3a OKOHYaHMEM CpoKa NPOBEPKM JOKYMEHTOB, U Hanpasnser KnueHTy v Monyyartento yBegomneHme 0 packpbIrim
AKKpeauT vBa rno 351eKTPOHHON MNoYTeE.

5.45.16. 3akpbITne AKKpeanTnBa Npon3BoanTCS:

- MO UCTeYeHUn cpoka AeNcTBuSA AKKPeaUTUBa, 3a UCKIMKYEHMEM Cryyasi, Koraa AOKYMEHTbI N0 AKKpeauT MBy Obinv NpeacT aBreHbl B
npegenax cpoka AevcT Bus AKKpeaMTuBa;

- [OOCPOYHO (40 UCTeYeHns cpoka aenctanst AkkpeauTea) 6e3 ncnonHeHns npu npegocTasneHmn KnmeHrom nucbsMeHHoro T pebosaHmus 0b
oT3biBe AKKpeauTuea, corracoBaHHoro ¢ [lonmyyatenem, wmim npu npegocTaeneHun Nonyyatenem 3asBneHuss o6 oOTkase oOr
MCNoNb30B aHWsA AKKpeauTBa:

o  Ha BymaxHom Hocurene B Moapasaenenue baqka™ nnm

O B 3MEKTPOHHOM BUAE C yKa3aHHOro B M. 5.45.6 O6Lwmx YcroBuii agpeca 3neKT POHHOWM MNOYThI B BUAE CKAaH-KOMWMU NOANMCAHHOM
KnnenTom/MonyyaTtenem AOKyMeHTa Ha afpec 3MeKT POHHOI NoyThl baHka, ykasaHHbIN B N. 5.45.6 O6umx Ycrnosuin':, unm

o B (hopMe 3/1eKTPOHHOro AOKYMeHTa, noanMcaHHoro B CucTeme NpocTom 3MeKTPOHHOM NOAMMUCHIO C Ucnonb3oBaHueM Krroda
NPOCT O 3M1EKT POHHOM NOANUCH C X3LU-KOAO0M, Uin

o nocpeacTtBoM CepBuca 3MeKTPOHHON perncTpaummn caenku (MpUMeHMMO, ecrnim caernka, B pamkax KOTOpPOW OTKpbIBaeTcst
COOT B ETCTBY OLLMIN AKKDEANTMB, NPOBOAUTCS C UCMONb30BaHNem CepB McaaeKTPOHHON perucTpauum caesnku).

— NPV NOSIHOM UCMONHEHUN AKKPEOUTUBA;

BaHk 3akpbiBaeT AKKpeaUTVB 1 OCYLLECTBISET BO3BPAT CYy MM bl MOKPbITUSI AKKpeaMTHBA (33 UCKITOYEHNEM 3aKpbiTs AKKpeaMTMBA NO OCHOBaHWO
€ro MoHOro UCNONHeHNs) KNWeHTY Ha TeKyLLMIA CYET, YKasaHHbI B 3asiBNeHUn Ha AKKpeauTuB, B AeHb 3aKpbITUs AKkpeanTuea.

5.45.17. BaHk He HeCeT OTBETCTBEHHOCTU 3a NPOBEPKY COOTBETCTBUS Y CINOBUA AKKpeauTuBa ocHoBHOMY orosopy KnveHTa c MNonyyarenemu 3a
NpoBepKy hakT U4ECKOTO UCMOSTHEHWS OCHOBHOMO oroBopa. baHk Takxe He BMeLLMBAETCs B JOrOBOPHbIE OTHoleHust KnveHTa v MNonyyart ers.
B3anmHble npeTeH3un no pacyetam mexay KnveHtom u MNonyyaTtenem, kpome BO3HUKLLMX MO BuUHe BaHka, pelatoTcs B yCTaHOBMNEHHOM
3aKoHoAaTenbCcTBOM nopsiake 6e3 yyacTtus baHka.

5.46. NepeBoabl no Une HTudukaTopy B Cucte me

5.46.1. B CucTeme BO3MOXKHO OCYLLUECTBIEHVe NepeB of0B AEHEXHbIX CPeacTs no M aeHTndmkaTtopy, B kKa4ecTBe KOTOPOro BbICTYNaeT HoMep
MOBMILHOrO TenedioHa NosyYar enst AeHeXHbIX CPeacTs umn QR-KoA.

5.46.2. B 3aBUCUMOCTM OT mcnonb3yemoro N aeHTudwkatopa nepeBofbl NpoBoasTcs mexay KnueHtamu, mexay KnmeHTom u topuanyeckmmm
NMMUAMUMHANB MY anbHBEIMU NPeanpuHUMaTensMy, sSIBRASIOLMMUCS KnueHTamu bBaHka, a Takxe Mexay KnveHtamu u dmsnyeckumm
nMuaMu/iopuanyYeCKUMn NMLAMU/MHAVBUAYaTbHBIMU NPEANPUHUMATENSIMMU, CHETA KOT OPbIX OTKPbIThbl B CTOPOHHUX KPEAUT HbIX OpraHu3aumsx.

5.46.3. lNepeBoabl OCYLLECTBNAKTCA TONMbKOB POCCUNCKMX Py Onisix, ¢ 6aHKOBCKMX cHeToB KnMeHToB 1 Ha 6aHKOB Ckme cueTa gmandecknx nuu (npm
nepesofe No Homepy MoGunbHoro TenedoHa nonyyvartens) / puanYECKMX ML, UM HAUB Ay anbHbIX NpeanpuHuMaTenen (npuy nepesoae no QR-
Koy ) - BanioT Hbix pe3naeHT oB. MNepeB okl Ha/Co CHETOB BKNAA0B (4eno3nToB) He ocyLecTBnstoTCS. MNepeBog co CHETOB, K KOTOPbIM B biMy LLEHA
KpeouTHas kapTa, HEBO3MOXEH.

5.46.4. OcobeHHOCT 1 nepeBodoB No Ml aeHTngmkaTopy ¢ ncnonb3oBaHvem CepBuca ObICTpbIX NNaTexen:
1) B pamkax CepBuca GbICTpbIX NNaTexen NPOBOASATCS NepeB ObI:
— No Homepy Mo6WnbHOro TenedoHa nonyyvartens AeHEeXHbIX cpeacTs, ecnv 6aHk nony4vatens cpeacTB-¢dmM3NYeckoro nuua sBnsercs

™ MepeyeHb Moppaanenexuii BaHka, B KOTOPbie BO3MOXHO NPEeAOCTABMEHME 3asiBIEHNs Ha U3MEHEHUE Y CIIOBUI AKKPEANTMBA/COINachs C M3MEHEH HbIMI Y CIIOBUAMA
AKKpeauTuB a, MOXHO yTO4HUTL B VHdpopmaumoHHoM LueHTpe BaHka no TenedoHy 8-800-700 91 00.

™ 3a uMckioYeHneM M3MeHeHNs aapeca 3MeKTPOHHOM NouTkl Mony YaTens — duandeckoro nMua. ViaMeHeHWe [aHHOTO y CrOBMS BO3MOXHO TOMbKO My TéM oBpalueHus B
Moppaspenexve baHka.
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y4acTHukoM CepBuca GbICTPbIX NaTexen;

- no QR — kogy, cosgaHHOMY 6aHKOM Mmony4yaTens cpeacTs — PUANYECKOro NULA/MHAMB MOy arnkHOro npeanpuHuMmaTens ans uenen
nepesofa Yepes CepBuc BbICTpbiX NMaTeXen, Npy pacnosHaBaH/M KOTOPOro OT paXkaeTcss TOMbKO HGopMaLma O nonyyarerne AeHeXHbIX
CPEACTB 1, B OnpeaeneHHbIX Cryyasx, CyMMe U BanioT e nepesoaa;

2) nepeBoOabl OCYLUECTBISHOTCA B Npeaenax MMMUTOB, Y CTaHOBIEHHbIX Tapudamm BaHka, Ho He 6onee NMMKUTOB, onpeaerneHHbIX AEACTBYOLLYIM
3akoHodaTenbcTeom PO;

3) 3a npoBefeHue nepeBonoB BaHKOM MOXeET B3MMaTbCs KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka, AeicTByowym Ha
MOMEHT NepeBosa;

4) pOna noATBepXAeHVA/MonyYeHs nHopmaumm o nornyyarterne AeHeXHbIX CPeacTB, B TOM YMCHe MaTeXHbIX PEeKBUaMTax rnosyya Ters,
cornacHo ykasaHHomy KnueHtom B Cucteme VpeHTtudmkatopy baHk HanpaenseT cooteeTcTBytowwmin 3anpoc B AO «HCIK». OcyuiecTBneHve
nepeBoja AEHEXHbIX CPEACTB NPOM3BOANTCA TOMBKO B Cryyae NOATBepxkAeHs/ nonyyeHns Heobxoammon nHdopmauum o nomny4yaTerne co
cTopoHbl AO «HCTK».

5.46.5. TMepeBoablno HOMepy MOGUNBLHOro TenedoHa nony4yarens

5.46.5.1. BO3MOXHOCTb OCYLLUECTBINEHUSI MEPEBOAOB AEHEXHbBIX CPeACTB N0 HOMepPY MobunbHoro TenedoHa nonyyaTtens AOCTYnHa BCEM
KnueHTam, y koTopbix B CUCTeme NOAKMoYeHa onuus «nepesodbl No Homepy TenedoHay. [MNpu HeobxoanmocT B CvcteMe KnneHT Moxet
OTKIIOUYUTb 3TY ONLUMIO UM MOAKIOYUTb €€ BHoBb. OcyLuecTBreHne nepesoda Mexay KnveHtamm BaHka BO3MOXHO MpuW YCIOBUM, YTO U Y
KnueHTa-nnatenbLumka, n KnmeHTa-nonyyaTens noakoyYeHa ykasaHHas onuyst.

5.46.5.2. [nsocyuwecTBneHus nepesona KnneHt BbibupaeTt B Cucteme cBom CHeT, € KOTOPOro OyAeT OCyLLEeCTBNATECA NepeBos, YKasbiBaeT
HoMep MOBUIbHOro TernedoHa nonyyaTerns, BbionpaeT 6aHk nonyyarens CpeacTs M BBOAUT CyMMY nepesoaa. B ToM cnyyae, ecrnm B kavectse
6aHka nonyyartens cpeAacTs BbibpaH He BaHk, nepeBopg ocyulecTBnsiercs B pamkax CepBuca 6bicTpbix nnatexen. Ecnm B pamkax Cepsuca
ObICTpbIX MraTexew nonyyarenb CpeacTB yCcTaHoBWUN BaHK no ymondaHui, KnveHTy-nnaTenblupKy npu OCYLUECTBIEHWU NepeBoda
npeanaraeTcsi B biGpaHHbIi nonyyvarenem 6aHk.

5.46.5.3. CoBepLueHne onepaumn noarBepxaaetcsa KnmeHtom OgHopasoBbiM NaposieM.

5.46.5.4. Bcny4ae, ecnv KnmeHT nnaHnpyeT oCcyLLECTBUTL NepeBog nosyyatensam, umeolmm 6aHkosckmi cqet B AO «CoepbaHk», To KrmeHt
MOXeT OCYLLECTBUTL NepeBof He TOMbKO B pamkax CepBuca BbICTPbIX niaTexel, Ho uyepes HKO «PacueTHble pelleHus» 2.

5.46.5.5. OcobeHHOCTU NepeBOAoOB MO VaeHTudmkaTopy nonydarensm, umewowpmm 6aHkosckun cHeT B AO «CbepbaHk», vyepes HKO
«PacyeTHble peLieHnsa»:

1) 4ona Mcnonb30BaHWsa 3Toro BapuaHTa nepeBoga KnneHT nocne Bbibopa 6aHka nomnyyatens AO «CoepbaHk» BblObupaeT B Cucteme
nopsaok nepeeoga «CoepbaHky;

2)  nepeBOAbl OCYLUECTBISAOTCA B Npeaenax MMMUT 0B, Y CTaHOBIEHHBIX Tapudamm BaHka;

3) 3a npoBeaeHWe nepeBoaoB baHkOM MOXeT B3MMaTLCA KOMUCCMOHHOE BO3HarpaxaeHne cornacHo Tapudam baHka, AecTByOWMM Ha
MOMEHT nepeBoaa;

4)  ansa NoaTBepxAaeHus/nonyyeHns nHopmauum o nonyyarene AeHeXHbIX CpeacTB, B TOM YMCHIE NNaT eXHbIX PeKBM3NUTaxX nony4varers,
cornacHo ykasaHHomy KnueHtom B Cucteme U geHtndmkaTtopy baHk HanpasnsieT cooteeTcTBytowmii 3anpoc B HKO «PacyeTHble peLleHns».
OcyLecTBneHne nepeBofa AeHEXHbIX CPpeACcTB NPON3BOANTCS TOMBKO B CriyYae NoaTBepXaeHWs/ nony4eHnst Heodxoammon nHgopmarym o
nonyyarene co cTopoHsl HKO «PacyeTHble peLleHus».

5.46.5.6. 3anpoc nepesogaMe2Me Pull”®™
5.46.5.6.1. [OnsanepesonaMe2Me Pull co Cyeta B baHke KnneHTy Heobxoammo odopmuTe B MobunbHom npunoxeHnn PandxdanseHbaHka:

- pa3oBoe PacnopsikeHune o nepevmcrieHnn AeHEXHbIX CpeCcTB co CyeTa Ha CBOW CYET, OTKPbITbIN Y y4acTHYKA CUCT eMbl ObICTPbIX MNaTexel,
BbIGpaB cuer cnncanms 1 nognvcas PacnopsbkeHve OgHOpa3oBLIM NaposieM;

- nocTosiHHOe PacnopsixeHue k C4eTy Ha ocyLlecTeneHne baHkoM nepesoaa 6e3 nonyyYeHns AONOMHUTENBHOIO NOAT BepaeHust KnneHTa kak
oTnpasuTens (B Tom Yucne 6e3 noarsepxaeHns OgHopa3oBbIM naponem). B pamkax Takoro noctosiHHoro PacnopsixkeHunst KnueHTt nopydaer
BaHKy ocyLlecTBNsATb NepPeBO, AEHEXHbIX CPEACTB C BblbpaHHOro um Cyeta Ha cyeT KnueHTa, OTKpbITbI Y ydacTHUKa CucTemMbl ObICTpbIX
nnatexen. MepeBoa oCyLUECTBMSETCA HA OCHOBaHWK 3anpoca O NepeBoAe AeHEXHbIX CPEACTB, NOoMyyYeHHoro Yepe3 Cnuctemy GbiCTpbIX
nnaTexen oT MHOro yyacTH1ka CucTeMbl ObICTPbIX NaTeXen, B CyMMe, yKa3aHHOW B TAKOM 3anpoce, Y He no3gHee AaTbl NomyyYeHUst Takoro
3anpoca. MNMocTtosiHHoe PacnopsikeHue nognuceiBaetca KnveHtom OgHopasoBbiM naponem. KnueHT MmoxeT uaMeHntb CHeT, K KOTopoMy
ochopMIieHO NocTosiHHOe PacnopsikeHue, unv oTo3BaTth AaHHOE NOCTOsiIHHOe PacnopsikeHve, oCcyLLeCTBUB COOTBETCTBYHOLLME HACT POk B
Mo6unbHoM npunoxeHuu PandxpaiiseHbaHka.

5.46.5.6.2. [pu nony4eHumn 3anpoca Ha nepesog Me2Me Pull BaHk NpoB epsAeT HanM4umMe COOTBETCTBYHIOLLETO NOCTOAHHOMO PacnopspkeHnsan npy
€ro HanmM4YuM ocyLLECT BNSIET nepeBop cpeacts co CueTta KnveHTa B cymMe, Yka3aHHOW B 3anpoce, He Mo 3aHee AaT bl MONyYeHnst 4aHHOro 3anpoca.
Mpu oTcyTcTBMM NOCTOsIHHOTO PacnopspkeHns BaHk HanpaBnseT KnneHTy MHCTPyKUuM MO NPeaoCTaBMEHMI0 Pa3oBOro MM MOCT OSTHHOM
PacnopsixeHus B MobunsHoMm npunoxeHun PanddanseHbaHka.

5.46.5.6.3. B MobunsHom npunoxeHumn PandpanserbarHka KnueHT Takke moxeT 3anpocuTs nepeog Me2Me Pull Ha CyeT B BaHke co cBoero
CYEeTa, OTKPLITOrO Y MHOTo y4acTHUKa CUCTeMbI ObICTPbIX NaTexen. PacnopsikeHne o cnncaHum eHEXHbIX CPeaCTB CO CHETA, OTKPLITOTrOY M HOM
y4acTHuKa CucTembl BbICTpbIX nraTexen, odopmnseTcs KnmeHToM HenocpeacTBEHHO B 3M1IEKTPOHHOM CPeACTBE nraTexa Takoro y4acTHuka v B
nopsiake, yCT aHOBIEHHOM OrOBOPOM, 3aKMO4EHHbIM Mexay KnneHToM 1 y4acTHUKOM CUCT eMbl BbICTPbIX MraTexen.

5.46.5.6.4. TlepeBogbl Me2Me Pull ocyllecTBnAKOTCA B Npeaenax NMMMUTOB, YCTaHOBNEHHbIX Tapudamu baHka. 3a np oBeaeHvne nepes oooB
BaHKoM MOXeT B3nMaTbCs KOMUCCUOHHOE BO3HArpaxkaeHue cornacHo Tapudpam baHka, oencTeyoLwLmMM Ha MOMEHT NepeBoaa.

5.46.6. MepeBoabino QR-koay’’
5.46.6.1. BO3MOXHOCTb OCYLLECTBMNEHNS MEPEBOAOB AEHEXHbIX cpeacTB no QR-koay docTynHa Knventam B MobunbHOM npunoxexm
ParnddparizeHbaHka.

5.46.6.2. [Ons ocyuwecTBneHns nepesopa KnneHt BbibrnpaeT B MobunbHoM npunoxxeHun banka onnaty ycnyr no QR-Kogy v npoussomr
pacno3HaB aHUe NPeaoCTaBEHHOIO PUANYECKAM NIMLIOM UM UHAVB Uy anbHbIM NpeanpuHumaTtenem QR-koaa. B pesynbtarte pacnosHaBaHms
QR-koga Ha akpaHHoW hopMe OTobpasunTCs:

2 Ycny ra npenocTaB nNseTcst ¢ MOMEHTa TeXHUYECKO peannsaLinm.

" MpumeHnMo Ans yuyacTHNKOB CUCTeMbl BLICTPbLIX MnaTexeit, NoAKMoUYeHHbLIX K cepaucy nepesopos Me2Me Pull.

™ Ycny ra npegocTaB NfeTcs ¢ MOMeHTa TeXHUYECKOi peannaaum.

™ Ycny ra nepesonos no QR —kofly B pamkax Cepsuca BLICTpLIX NraTexeii NpeaocTasseTcs No Mepe TeXHUYECKO peannsalnm, Kak Ha cTopoHe BaHka, Tak u
nonyvartens nepesopa/6aHka nonyvatens.
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- npy nepeBoge Yepe3 CepBUc BbICTpbIX NNaTexen - tHbopmauus, ykasaHHasa B n.1 n. 5.46.4;
- NPV OCYLLIECT BMIEHWUN CTaHAAPTHOro Nepesoa - NonHas MHpopMaLIMs O NaTeXHbIX PEKBU3UTaX NoMy4YaTens, B KIoYas pacHeTHbIN CYeT.

KnueHT BbIGUpaeT cBoii CYeT, C KOTOpOoro ByAeT OCYLLIECTBSATLCSA NEepeBoa, U B CrlyYae, ecrnv He Bbinia oTobpaxeHa cyMMa v BantoTa nepeBo/a,
KnueHT 4ononHUT enbHO BBOAUT MX camocTosTensHO. CoB eplueHre onepauum noar sepxaaetca KnneHtom OaHopasoBbiM napornem.

6. O6cnyxunBaHne Cyeta c BO3MOXHOCTbIO MCNONb3oBaHUA KapTbi

6.1. PexumCueTta

6.1.1.MonoxeHnst HacTosiwero Pasgena pacnpocTpanstoTest Ha C4eTa, K KOTOopbIM BbinyckatoTcs baHkoBckme kapThl U KpeauTHble KapTbl, ecim
MHOE He BbITeKaeT 13 gaHHoro Pasgena, nHbix nonoxexun Oowmx Ycnos un, MNpaswn no Kaptam nnu [Jorosopa.

6.1.2.baHk nposoaut Onepauum no Cuety n Onepaumm no Kapte B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickor ®enepal wm,
HopMart MBHbIMW akTamun BaHka Poccum n [loros opom.

6.1.3.Mpn CHAT UM HaNMNYHBIX AEHEXHbIX cpeacTBYepe3 6aHkomaT NMMBo B Kaccax TOProBo-CePBUCHBLIX NPEANPUSTUIN/ BHECEHUN AEHEXHbIX CPEaCTB
Ha CyeT u coBepLUeHnn Apyrux onepaumn Yepes 6aHKOMaT, a Takxke npu ocyLLEeCTBNEHNUN pacy €TOB Yepe3 ANEKTPOHHbIA TepMuHarn, BBeJeHe
MNH - koga npusHaeT cs baHkom aHanorom co6cTBeHHOPYYHOM nognucy Oepxatensi KapThbl.

Mpy onnate ToBapoB, paboT 1 yCryr B NAaTEXHbLIX TEPMUHaNax TOpProBo-CepBUCHbIX NPeanpUATUN (MHBIX yYpeXaeHUiA, YepesKoTopble NMPOBOIUTCA
Onepauus no KapTe), a Takke CHATUN Han4YHbIX AEHEXHbIX CPeCTB B KacCax TOProBo-CepBUCHbLIX MPeanpUATUA, MPUHUMaKOWMX BeCKOHTaKTHble
KapTbl/Lindpos ble kapThbl, MCNOMb30BaHue (NpyKnagbiBaHue K CHUTbIBatoLLE NoB epxHOCTH) BeckoHTakTHon KapTbl/LndpoBs o kapTbl Npu3HaeTcs
BaHkom Hagnexallen n JocTaTtovHou naeHT ndmkaumen [lepxxatensa KapTel  noaT BepxaeHnemM npasa nposeaeHns Onepauum no Kaprte.

Cnimcanue (3auucrneHune) cpeacts co CyeTta B pesynbTarte ncnonb3oBaHus Kaptel unm Homepa Kaptol B NnatexHon Cucteme 1 B YcTpocTBax
BaHka ocyLlUecTBNAETCA Ha OCHOBaHUM 3MEKT POHHbIX AaHHbIX, NOcTynaowmx 3 MnatexHon Cuctembl 1 U3 YcTponcTs baHka. YkasaHHble
3NEKTPOHHbIE AaHHble npu3HalTcs BaHkoM K KrnMeHToM pacnopsbkeHusMu OeHeXHbIMW cpedcTBamMu Ha CdeTax KnmeHTta, AaHHbIMK
YNONMHOMOY€EHHbIM Ha 3T O JIMLIOM.

6.1.4. MNMpun otnmuumm BanoTel Onepaummn no Kapte ot BantoTbl C4eTta cymma Onepaumm no Kapre koHBepTupyeTcsa B BantoTy CyeTa cregy towym
obpasom:

— ecnv Bantota Onepaumu no KapTe oTnnyaeTcs oT poccuinckux pyonen, gonnapos CLUA nnm eBpo, To MnatexHas Cuctema KoHBepTUpyeT
cymmy Onepauum no KapTte B BanioTy pacyeTos no Kypcy, ycTaHasnmBaemomy natexHon Cuctemon;

— ecnu Banota pacyeToB oTruyaeTcs oT BanoTbl CyHeTa, danee baHk ocyLlecTBnseT koHBepTaumio B BantoTy C4eTa no BHYTPEHHEMY Kypcy
BaHka Ha paty 1 B pemsi npos eaeHus baHkom Onepauyu no CyeTy;

— B MHbIX cny4Yanx baHk ocyLUecTBnsieT KOHBepTauuo B BantoTy CueTa no BHyTpeHHeMy Kypcy baHka Ha gaty v Bpemsi npoBeaeHusi baHkom
Onepaumu no Cuety.

B Tom cnyyae, ecnv Onepaumnsi no Kapte coBepLiaeTcs B TOProBO-CEPBUCHOM MPEANPUSTUM (MHOM YYPEXOAEHUN, Yepes KOTOpoe NPOBOIUTCSA
Onepaums no KapTte), 3apernctpupoBaHHoM 3a py6exxom, n Bantota Onepaumm no Kapte otnnyaerca ot BantoTel CueTa, baHk B3uMaeT KoMMCC o
3a coBepLueHmne Takoro poga Onepaunii no Kapte cornacHo Tapudpam, eNCT ByOLLMM Ha MOMEHT npoBeaeHus Onepauunn no KapTte.

6.1.5.B cnyyae ecrm Bantota Onepauun no KapTte oTnnyaeTcst oT BanoTbl C4eTa, 3a4ncneHne AeHexHbIX CpeacTB Ha CueT KnveHta no
pesynbTaTam paccriefoBaHusi, npoBeaeHHoro baHkom Ha ocHoBaHuMM 3asiBrieHust KnveHTta o Hecornacum ¢ Onepauveit no Kapte, ocyLLecTBIseTcst
no Kypcy baHka, KOTopblii MPUMEHSINCS Ha JaTy U B pemsi cnncaHusi co CueTa ocnapveaemoit KnueHtom Onepaumm no Kapte.

6.1.6.MMpun ocywecTBneHm Onepauum no KapTe ToproBo-cepBMCHOE NpeanpusaTme (MHOE yYpexaeHue, Yepes KoTopoe npoBoantcs Onepauys rno
KapTe), npy HanM4mm cooT BETCTBYHOLLErO TEXHUYECKOIrO OCHALLEHNS, MOXET OCYLLECTBUTL KOHBEPCUo cyMMbl Onepauwmm no Kapte B poccuiicke
py6nv nnu gpyryto BanoTy C UCNOMb30BaHWEM Kypca, yCTaHOBINEHHOrO TeM 6aHKOM, (PMHaHCOBLIM YUpeXaeHEM, Yepes KOTOPbIE NPOBOIMUTCA
Onepauus no Kapte. Ecnu Bamota CyeTa oTnmyaeTcs OT BanoThl, B KOTOPYHO Oblna npov3BeneHa KoHBepcusi, ganee baHk ocyuiecTBrmmer
KOHBepcuto B BantoTy CyeTa no BHyTpeHHemy kypcy BaHka Ha gaTy v B pemsi nposeaeHust baHkom Onepaumm no CyeTy. B 3TOM criyyae nonoxeHus
n.6.1.4 O6wmx YCroBwuii He NPUMEHSIOTCS.

6.1.7.0nepaunm no Kapte ocywectenatotcs [epxarenem Kaptbl B npegenax JoctynHoro 6anaHca. Ecnm JocTynHbIn 6anaHc npeBbIaeT MMmT
pacxofoB, ycTaHOBMNEHHbIN NnaTexxHon Cuctemon and BaHKOBCKON kKapThl COOTBETCTBYHOLLErO TuNa, JoCTy MHbIN 6anaHc paBeH MIMMUTY pacxooos ,
ycTaHoBneHHoMy [naT exxHow CnucT emon anst bBaHkoB Ckoli KapTbl COOTBETCTBY OLLETO TUMa.

6.1.8.0epxaTens KapTbl 06s13aH caMmocToATENBHO A0 NpoBeaeHus kaxxaon Onepaumm no Kapte nonyyars cBefeHust 06 nsmeHeHunm JocTynHoro
6anaHca n npoussoauTb Onepauum no Kapte Tonbko B npeaenax [LoctynHoro 6anaHca. MNocne coBeplueHus Onepauum no Kapte Heobxoauvias
cyMma brnokupyeTcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsiaTbCsi.

JocTynHbin 6anaHc Ans Lenew CHAT U HarMYHbIX AeHEXHbIX CPeACTB HE MOXET MPEB biLLAT by CTAHOBMNEHHbIA JIMMUT CHATUSI HANMUYHBIX.
6.1.9.Mpu cHATUM KNMeHT oM HanmmMYHbIX AEHEXHbIX CPEACTB B BarnoTe, OTNIMYHOM OT POCCUMINCKMX pybnew, B 6aHKoMaTax CTOPOHHUX KPeaUTHbIX
opraHv3aumii, pacnonoXeHHbIX Ha Tepputopun PO, cymma cnucaHua co CyeTa MOXeT OTnMyaTbCcs OT CYyMMbl Onepauun, COBepLUEHHON B
6aHKomaTe, B CB 53U C KOHB epTaLMelt BantoThl, T.K. B3aMMopacyeTbl Mexay KpeauTHbIMY OpraHu3aumsiMmn Ha TeppuT opumn PO ocyLiecTBrsioTcs B
pocCcUcKkux pybnsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHkoBckux kapr

6.2.1. KnmeHT MOXeT nogaTb 3asiBreHne Ha B binyck BaHKOBCKOM KapTbl HA MaTepuanbHOM HOCUTENE OOHMM M3 CMOCO00B, YKa3aHHbIX HUKE:
6.2.1.1. npv N4HOM obpalleHun B baHk;

6.2.1.2. ans KnueHToB, XXenawLwwmx BbINyCTUTb K OTKpbITOMY CHeTy BaHKoBCKyto KapTy Ha cBoe MMA ninn 1ononHuTensHy 1o BaHKOBCKy 10 KapTy
Ha um4a PebeHka, — npu obpalleHnm B UHdopMaumoHHbIn LeHTp baHkae cootBeTcTBMM € Nnpasunamu Pasgena 12 O6umx Ycnosuii. B atom crydae
KnneHT B xoae TenedoHHOro pasroBopa 03B y4YuBaeT coTpyaHmKy baHka Homep CueTa, k KOTOPOMY A0rmKHa ObITb B binyLleHa baHkoB ckas kapra,
BUA 1 konnyecTBo baHkoBCkMx KapT, a Takke lNMogpasgeneHne goctaskm KapThbl. [pu xxenaHnm KnveHTa Bbiny CTUTb [JONONHUTENBHYIO KapTy Ha
ums PebeHka KnneHTy OOMOMHWUTENbHO HEOOGXOAUMMO 03BYUUTb COTPYAHWMKY BaHka dramunmio, mmsa PebGeHka v pekBU3WUTbl JOKYMEHTa,
yOOCTOBepsiHoLLEro NMiHocTb PebeHka, a Takke peKBU3WTbl JOKY MEHTOB, MOATBEPXAALLMX 3aKOHHOCTb HaxoxaeHusi PebeHka Ha TeppuTt opumn Rb
(NnpumeHumMo B criyyae, ecniv PebeHok ABnsieTcs rpaXaaHMHOM MHOCTPaHHOIO rocydapcTea). baHk octaBnsier 3a coboi npaBo noTpeboBarb ot
KnuneHTa npegocT aBuTb KOMWK yKa3aHHbIX B bille JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Cante BaHka. 3aaB neHue Ha B binyck baHKOBCKkoOW KapTbl B 3TOM Crydae nognucbiBaercsi Knoyom npocTon 3neKTpoHHON nognmcu
B COOTBETCTBUM C 11.1.68.2 O6LLmX YCroBuii.
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6.2.1.4. Ha CaliTe BaHka npu ycros U1 NpoxoxaeHnst KnMeHToM yaanéHHoi (6MoMeTpueckoi) naeHT udmkaLmm dmamndeckoro nuua e,

6.2.1.5. B CucTteme. 3asBneHune Ha Bbinyck KapTbl yOCTOBEPSIETCA B 3TOM Cly4dae B nopsiake, npeaycmMoTpeHHomn.10.2.14 O6umx Y Ccrnosui.
Ecrm KnneHt siBnsietcs pepxatenem [Maketa ycnyr «lMpemuanbHbiity, «MpemuanbHblii 5», «Mpemuym OupekT», TO 3asiBeHMe Ha Bbimnyck/
nepes binyck BaHKOBCKOMKaPT bl Takxke MOXeT ObITb nognmMcaHo B cooTBeTcTBumn ¢ n.10.2.15.

Nwmsa Oepxatena Kaptel amboccupyeTcs (neyataercs) Ha baHKOBCKoW KapTe Ha maTepuanbHOM HOocuTene NnaTuHWULEA B COOTBETCTBWA C
npaswunamMmu TpaHcnuTepauum, NpUHATLIMAU B baHke, ecnv KnveHT oM He 3as1B nieHo MHoe.

6.2.2. OdopmneHne BaHkoBCKOM KapTbl 6e3 MaTepuanbHOro HocuTenst ocyuecTensercas KnmeHTom B MoGUNbHOM  NpUnoXeHm
PaidpbanseHbaHka.

6.2.3. Mo xenaHnto KnneHTa baHkoBCkasi kKapTa Ha maTepuansHOM HOCUTene MoXeT ObiTb BbidaHa Jepxatento KapTel (Mpy JOCTvKeHm
HepxartenemKapTbl Bo3pacTa 14 net, ecnm nHoe He npegycmoT peHo OBLLmmMM YCrnoBusamm):

6.2.3.1. BaHKoB ckas kKapTa MOMeHTasIbHOM B bidayu:
— B MOMEHT NpuHSTUA BaHkoM 3asiBNeHWs-aHKeTbI3asBNeHUst Ha B binyck BaHKOBCKOM kapTbl Npy NIMYHOM obpalleHun B BaHk;

-~ nocpeacTBoMkapTomaTa’’. O BO3MOXHOCTM NomnyyeHns BaHkoBckoi kapThbl B kapTomare BaHk yBefomnsieT KnmeHTos NocpencTBoM
pasMeLLeHNst COOTBETCTBYOLLEN MHpopMmaumn B CucTeme PandxariseH OHnanH/Hanpas neHns sms -coobLueHns Ha KOHT akTHbIA
HoMep MobunbHoro TenedoHa Knnenta. [ina nony4veHns BaHkoBckon KapTel B kapTomate KnneHTy Heobxoaumo BBECTM Ha SKpaHe
KapTomaTa noovepenHo ABa MHAMBWAyarnbHbIX Kofa, MofyYyeHHbIX MM oT baHka yepe3 Cuctemy Pavidbanser OHnaiH v Ha
KoHT akTHbI HOMep MobunbHoro TenedgoHa KnueHta. BonensbasneHne KnvmeHTa o Bblgaye eMy BaHKOBCKOM KapT bl MOCPEnCcTBOM
KapTomaTa noar BepxaaeTcs BBeAeHeM KnnMeHToM ykasaHHbIX B bllLie MHAMB MayarnbHbIX KOOOB Ha 3KpaHe KapTomarta. BbaHkoeckas
KapTa cuuTaeTcsa nonyyeHHomn lepxatenem KapTel ¢ MOMeHTa AkTuBaumnun KapTbl.

Ha BaHKOBCKOl KapTe MOMEHT arnbHOM Bblgadun damunma n ums Oepxartens KapTbl He ykasbiBatoTcs. MoMeHT anbHOM Bblgade He noanexar
BaHkoBCkMe kapTbl ¢ MHaMBmayanbHeiM av3aiHoMm. [lepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW BblAA4YM Ha HOBLIM CPOK OEWCTBMA
OCYLLECTBIISIETCH B CTaHAapTHOM NOpsiAKe, NPy 3TOM Ha NepeBbIny ckaemon baHkoBckom kapTe byay T ykasaHbl damunmsa nums Oepxatens Kaprbl.
BaHKkoB CckMe kapTbl MOMEHTaNbHOW B biayn He B biJatoTcs PeGEHKY .

6.2.3.2. B MNoppasneneHnn poctaeiv KapTtel B aTom cnyvae depxatens KapTbl 0653yeTcs nony4iTs M3rotoBrneHHyo BaHKoBCKyo KapTy B
TeyeHne 2 MecsLEeB:

— € MOMeHTa nnyHoro obpaleHusi Knuenta B Bank/ N HopMaLmoHHbIi ueHTp BaHka ¢ 3asB neHueM o B binycke baHkoBCKOM kapThl;

— ¢ MomeHTa obpaweHns Knuenta B lNMogpaspeneHne Banka/ VHdopmaumoHHbIn LeHTp BaHka ¢ 3asBrieHveM o nepesbirycke
BaHkoB ckoM KapThl;

—  MOCJIE UCTEeYEHUsI CPOKA AENCTBUSA Npeabiay e baHKOBCKOW kapThl B Crly4ae e€ nepeBbinycka BaHKOM Ha HOBLIN CPOK B COOTBETCTBIM
cn. 6.2.6 Obwmx YcnoBun.

Mo ncTeveHnmn ykasaHHoro cpoka baHk yHn4TOXaeT HeBocTpeboBaHHy 0 BaHKoBCKyto KapTy.

6.2.3.3. MocpeacTBOM MOYTOBOrO OT NPaBfeHus.

Mo4uToBOE OTNPaBneHVe OCYLLECTBNSIETCA B Npedenax Tepputopun PO. BaHkoB ckast kapTa HanpaBnsieTcs baHkoM Ha Agpec focTaBku.
BoneunsbsaBneHne KnneHta o HanpaeneHun emy KapTbl NO4TOBLIM OTNpaBReHNeM MOXeT ObiTb nogaHo KnneHTom vepes:

—  WHdopmaumnoHHbI LeHTp BaHka. B aTom cnyyae B xoge TenedoHHOro pasrosopa KnueHT HasbiBaeT coTpyaHuky BaHka Agpec
pocTaB k. OdopMreHne 3asiB NIEHWs1 OCYLLECTBISETCS B COOTBETCTBMMC NpaBunamm pasaena 12 Obumx Ycnos uii.

— T[ogpa3genenue Baxka. B aTom cnydae KnneHT ykasbiBaeT Agpec 4OCTaBKU B COOTBETCTBY IOLLEM 3asiBNIEHWN.

— CucTemy (MpUMEHMMO TOrbKO Ar1s NepPBUYHOro B iy cka baHkoBckon kapThl). B aTom cnyvyae KnmeHT ykasbiBaeT Agpec OocTasikn B
3asB neHnun Ha B binyck KapTbl. Mopsiaok yaoCToBeEpeHMs AaHHOro 3asBneHus onpegerneH n. 10.2.14 O6umx YCcnoB ui.

B aTom cnyyae BaHkoBckasa kapTa cumTaetcs nonyyveHHon [Jepxartenem Kaptbl ¢ momeHTa AkTrBaumm KapTtbl. Ecnn B TeveHne 2-x MecsiLeB ¢
MOMEHT a OT NpaBKu No4Ton baHkoBcKas kapTa He bbina akT B npoBaHa, KnmeHt nopyyaet baHky nponssecty Briokuposky KapTbl.

6.2.3.4. MocpeacTBoM Kypbepckon gocTaBki. B aTom cnyyae baHkoB ckas kapTa cumTaeTcd nonyyeHHon Jepxartenem KapTbl C MOMeHTa
Axtuaummn Kaptbl. Ecniv BaHkoB ckasi kapTa He Gbina npuHsaTa [Jepkarenem KapTbl y cOTpyAHMKA Ky pbePCKOV CIYKObl, TO OHa NOAJIEX T B 03BpaTy
B baHk. KnneHT HacToawwmm nopyyaet baHky nponasecTtv briokmposky baHkoBckoM KapThbl B Chy4yae ee Bo3BpaTa B baHk. Komunccus 3a Ky pbepckyto
pocTaBky baHkoBcKkol KapTbl ynnaynsaercs KnmeHToM B COOTBETCTBUM C AenCTBY oMy Tapudamum baxka.

Ecnu nHoe He ykasaHo HKe, Ky pbepckasi JOCTaBKa OCYy LLECTBAETCA Ha yKasaHHbIM KMeHToM AJpec AocTaBKku B npedenax Teppuropun PO (npu
YCIIOB UM, 4YTO Kypbepckasi Cryba OCyLLEeCTBISIET JOCTaBKy KOPPECMOHAEHLMM NO ykazaHHOMY agpecy). BonensbsasneHve KnveHTa o HanpasneHm
emy BaHKoB CKoli KapT bl Ky pbepCKOI CIy»601 MoXeT 6bITb nogaHo KnmeHTom yepes:

—  WNHdopmaumoHHbiv LeHT p BaHka. B aTom criydae B xofe TenedoHHOro pasrosopa KnneHT Ha3biBaeT coTpyaHMKy BaHka Agpec 4ocTaBkA.
OdopMneHe 3as1B NeHNs OCYLLECTRSETCSA B COOTBETCTBMM C NpaBunamm pasgena 12 Obupx Ycnoeui. Yepes Y HGoOpMauMOHHbIV LIEHTP
BaHka KnueHT moxeT ocdopMuThb 3anpoc Ha JocTaBKy BaHKOBCKOW KapTbl Kypbepckon cnysxboii 3a npegensi PO npu ycnosuw, yto
Kypbepckasi cryx6a ocyLlecTBNAET AOCTaBKy KOPPECMoHAEHUMN Mo yKa3aHHOMY afpecy. B aTom cnyyae Agpec goctaBku KnveHt
Ccoo6LLaeT Npu yCTHOM obpalleHun B M HGopMaumoHHbIN LeHTp BaHka, ¢ 06s13aTenbHbIM NpeaocTaBneHeM B baHk No anekT poHHoM
NoYT € CKaH-Konuu NOAMMCaHHOTO UM 3asiBNEHUs Ha A0CTaBKy BaHkoBCKOM kapTbl He No3aHee AHS obpalleHus B VIHGOpMauMOHHbIN LIEHTP
BaHka.

- I'Iop,pas,ueneHme baHka. B atom cny4yae KnveHt YKa3bBaeTt A/J,pec [OOCTaBKM B COOTBETCTBY HOLLEM 3adaBIIEHUN.

- CucTemy (NpMMEHMMO ANsi IEPB MYHOTO B biNycka BaHKOBCKOM KapTbl, €CIN MHOE HE yKa3aHO HUXe).

Mpu nepBun4HOM B by cke BaHkoBcKol kapTbl B CucTeme KnueHT ykasbiBaeT AOpec A0CTaBKA B 3asiBNIEHNM Ha B binyck KapThbl. [Mpu 3Tom
JocTaBka MOXeT ObITb odopmrieHa Ha agpec B npedenax PO npu ycnoBuu, 4To Kypbepckas crnyxba ocyLecTBseT JOCTaBKy
KOppPeCnoHAeHUMM Mo ykasaHHoOMY KnveHTom agpecy. KnuveHT Tarke BhpaBe nodatb nocpeacTBOM CUCTeMbl 3asiBrieHe Ha AOCTaBKy
emMy BaHkoB ckon kapThl (Mpy NepBUYHOM BbiMycke MO nepes binycke BaHKOBCKOM KapTbl) KypbepcKow Criy»0omn no nobomy agpecy, B
T.4. 3a npegenamu PO npu ycnoBwum, 4To Ky pbepckasi cryxba ocyLecTBNsSeT AOCT aBKY KOPPECNOHAEHLMM No JaHHOMY agpecy. KnveHt
noanuckiB aeT 3asiBfieHne Ha JocT aBky baHkoBckon kapThl KnneHTy B cooteeTcTBMM € 11.10.2.15 O6Lmx Ycnosun.

Ecrnn KnnenT sBnsaetca gepxartenem lNMaketa ycnyr «[MpemuanbHbeiny, «pemunansHbin 5», «MNpemuym JupekT», oH Bnpase nogaTb NOCPeacTBOM

® Ycny ra npefocTaB nseTca ¢ MOMEHTa TEXHUYECKO peanuaaLiyn.

" KapTomaT —3TO y CTPOICTB O N0 aB TOMAaTUYECKON Bbigade BaHkoB Ckux kapT. Ycnyra Bbigauu KapT B kKapToMaTe OKasblBaeTcs MO0 Mepe TeXHWYECKoi peanuaauum B
oTAenebHbIX [Mogpasgenennsax banka. MepevyeHb NogpasgeneHwn, NpefocTaBnALWMX AaHHY 0 y cny ry, KnneHT MoxeT y TouHuTb Ha cavite baHka, B MoapasgeneHun
BaHnka nnn B MIHdopMaumoHHom LeHTpe BaHka.
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CvicTeMbl 3asBneHre Ha JocTaBky [lononHutensHol baHkoBckol kapTbl [loBepeHHOMY ULy Kypbepckon criy>0oi no mobomy agpecy, B TH. 3@
npegenamu P® npu ycnoBwum, 4To Kypbepckas cryxba ocyLLecTBnseT AJOCTaBKy KOppecnoHAeHUmMn No JaHHoMY agpecy. KnveHT nognuceiBaet
3asBIieHVe Ha JocTaB Ky [lononHutenbHon BaHkoBCKo KapThl [loBepeHHOMyY nuuy B cooTBeTCTBMM € N.10.2.15 OBLmx YcrnoBs ui.

6.2.3.5. B cnyyae neps W4HOrOB biMycka KapThl - NOCPEeACTBOM NocTaMaTa, ycTaHoBneHHoro B MNogpasneneHnn Banka®.

Boneunsbsasnexne KnueHTta o Bbigaye emy baHkoBCKoOM kapT bl MOCPEACTBOM MOCTaMaTa MoXeT O6biTb nogaHo KnneHTtom yepes M HopMaLmMoHHbIi
LeHTp baHka B cooTBeTCTBUM C NpaB unamm pasgena 12 Ooumx Ycnosui. Mpu BbiGope KnneHTom gaHHoro cnocoba B bigayvm baHKoBCKOM KapTbl
BaHk HanpasnsieT KnueHTy koA ans OTKpbITUst s4eiiku noctamarta Ha KoHT akTHbI HoMep MobunbHoro TenedoHa KnneHta. Cpok AeicT B ust koA
NS OTKPbITUSt A4ENK NnocTaMaTta cocTaBnseT 5 paboynx gHen ¢ MOMeHTa ero Hanpas neHnsa KnvenTy.

BaHkoB ckast kapTa cumTaerca nomnyyeHHon Jepxatenem Kaptel ¢ MomeHTa AkTmBauum KapTbl. B cnyyae ecrnin baHkoB ckas kapTa He Gbina
BoCTpeboBaHa [fepxatenem Kaptbl, KnmeHT HacTosiymM nopyvaer BaHky nponssecTv BnoknpoBky 1y HUMTOXUTL HEBOCTpeboBaHHY0 BaHkoBCKyto
KapTy.

6.2.4.baHk npepocTaBnsieT KnneHTy pekBnanuTbl BbinyLeHHON BaHKoB cko kapT bl 6e3 MaTepuansHoro HocuTenst B MoGUnbHOM npunoXxeHm
PandparzeHbaHka. BaHkoBckasi kapTa 6e3 MaTepuarnbHOro HOCUTENS CUMTAETCs B bidaHHOM K IMeHTYy ¢ MOMeHTa NosIBIEHNs €€ PEKB V3ATOB B
MobuneHom npunoxeHunn ParidxpanseHbaHka.

6.2.5./cnonb3oBaHvie BaHKOBCKOM kapThbl (B TOM YMCIE NEePEBbINYLLIEHHON) BO3MOXHO TONbKO nocne Aktnsauum KapThbl, 3a UCKMHOYEHNEM CIy4aes,
yCTaHOBMNEHHbIX OBLLMMU YCIOB USMUN.

6.2.6.Komuccust 3a rogoBoe obcryxmBanme BaHKOBCKOIl KapThl’'® B3UMaeTcst B MOMEHT Bhinycka BaHKOBCKOI KapThl B COOTBETCTBMM C
OEeNCTByloWMMM Ha faTy nogaym KnveHtom B BaHk COOTBETCTBYHOLLETO 3asaB fieHms Tapudamm n ganee B nepsbit Paboumnin aeHb nepBoro mecsua
Ka)kJoro criefyoLero roga obcykKMBaHus B COOTBETCTBUAM C AENCTBY HOLMMU Ha 3T OT MOMEHT TapudiaMu, C y4ETOM YKa3aHHOTO HIDKE.

Komuccus 3a rogoBoe obcnyxuBaHve BaHKOBCKOW KapTbl, HA4YMHas CO BTOPOro roga obCcnyXmBaHAs HE B3UMAaeTCsl, ecriv B TeveHne 12
(OBeHaguaTn) MecsLEeB Co AHA NOCNeaHero B3nMaHnusi Komuceum 3a rogos oe ObcnyxmBaHve BaHkoBckon kapTel Onepauum no baHkoB ckol kapTe
He ocyLuecTBrnsinucb. MNpy nocneaytoluem coBeplueHun Onepauum(-uii) no BaHkoBckow kapTe BaHk B3MaeT KOMUCCUIO 3a ro0BOE 06CyKuBaH/e
BaHkoB ckom KapTbl B nepsbii Pabounin geHb nepBoro Mecsiua roga obcny>XnBaHus, crneyroLwero 3a roqom obcnyXmB aHus, B KOTOpoMm Bbuia
coBepLueHa Onepaumsi no baHKoB CKOW kKapTe, B COOTBETCTBUMC AENCT BYIOLLMMM Ha 3T OT MOMEHT Tapudamu.

Ecrm B pamkax KpegutHoro poroBopa KnueHty 6bina BbinyweHa baHkoBckasi kapta 6e3 B3MmMaHMs KOMUCCMM 3a rogoBoe OOCyXuBaHie
BaHkoB ckol KapThl, TO Mocre npekpaileHus KpeauTHoro JoroBopa, HaumMHas co cregytowero roga obcnyXuBaHus, KOMUCCUS 3a ro0BOe
O6cnyxumBaHve baHKOBCKOM KapTbl B3UMAETCs1 B yKa3aHHOM BbliLLE MOpsiAKke B COOTBETCTBUM C AEWCTBYIOLLMMM HA 3TOT MOMEHT Tapudamu. B
OTHOLLEHMWN HEKOTOPbIX BUAOB BaHKOBCKUX KapT, MOXET OblTb NPeayCMOTPEHO B 3UMaHMe KOMUCCUM 3a BbiNyck BaHKOBCKOM kKapThl B NOPsiKe,
npeaycMoTpeHHOM COOTBETCTBY ommm Tapudamu.

6.2.7.baHKkoBCKMe KapTbl 6e3 3asiBrieHusa KnneHta nepeBbinyckatorca baHkoM Ha HOBLIN CPOK OEWCTBMUSA aBTOMAaTMYECKU, ECIIU UMHOE He
ycTaHoBneHo O6wmmu Yenosusamu. Mpu aTom BaHkoB ckon kapTe npucBavBaercs HoBbil M H-koa, KoTopbii KnMeHT umeeT NnpaBo CMeHUTb B
cooTBercTBuM ¢ N.1.120 Obumx Ycnosun. [JononHutenbHas baHkoBckasi KapTa, B binyLueHHas Ha ums PebeHka, He nepeB binyckaeTcs Ha HOBbIN
CPOK Npu JocTwxkeHnn PebeHkom 18-neTHero BospacTa.

Mpw B bINOMHEHNM OAHOTO U3 Clieay HOLLMX YCIOB 1A NEPEB biMyCk BaHKOBCKUX KapT He OCYLLECTBNAETCA:

6.2.7.1. ocTaToKAeHEeXHbIX cpeacTBHa CHeTe MeHbLLe CyMMbl KOMUCCIM 3a FOL0B Oe 0bchykmBaHne BaHKOBCKOM kKapTbl MO COCTOSHUIO:
- Ha Ha4vano OnepaumoHHOro AHA 6-ro Ymcna nocnegHero MecsiLa cpoka aencT Busa baHkoBCKONM kapThl - Ans BaHKOB CKMX KapT, KPOME Y KasaHHbIX
HUXe,
- Ha Ha4ano OnepaunoHHoro aHA 16-ro Ymucna nocnegHero MecsiLia cpoka AencTema baHkoBcKoM KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamKax
3apnnaTHbIX nporpamM B [MogpasgeneHunsix, HaxoaswmMxcsi Ha Tepputopum . MocKBbl U MOCKOBCKOFO perMoHa, [JaHHOe MOnoXeHue He
NPUMEHSIET CSl, ECIN KOMUCCYS 3a FOA0B oe 06cnyxuBaHue baHkoBCko KapT bl ynnadnsaeTcs KomnaHuen.
- Ha Hadano OnepauMoHHOro AHsA 25-ro ymMcna mMecsiua, NpeaLwecT B YIOLEro NoCneaHeMy MecsiLly Cpoka AencTBust baHkoBCKoM KapThl, - Ans
BaHKoB CkMx kapT co cnocobom AOCTaBKM MOCPEACTBOM MOYTOBOMO OTNPaBMNEHUS/KYPbEPCKON AOCT aBKOM.
Ecnu ykasaHHble YmMcna npuxoasaT ¢ Ha Hepaboymin AeHb, TO yKa3aHHas BblLLe NpoLeaypa NpoB epKu HanM4ms AeHEXHbIX CPEACTB, AOCTaTOMHbIX
Onsa nepes binycka baHKoBCKUX kKapT, NPOM3BOAUTCA B Orivikanumin Pabouni aeHs .

6.2.7.2. B Te4yeHue 11-Tu nocnegHnx mecsues oT cytcTeoBanu Onepauum no baHkoB ckonkapTe,

6.2.7.3.  BbINyckbaHKOBCKOM KapTbl COOTBETCTBYIOLLIETO TMNa npekpaLleH baHkom.

6.2.8.KnmeHT moxeT obpaturbcsi nnyHo B MogpasaenerHve baHka nubo B VT HGOPMaLMOHHBIN LIEHTP C Lienbio NepeB binycka baHKoBCKOM kapTbl HA
MaTepuansHOM HocuTere (Hanpyumep, Npy HeoBXOAMMOCTY 3aMeHbI NNAcTUKa, yTepe Unu Kkpaxke BaHKOBCKOWM KapThbl) TOFO e TuMna Ha NPeXHA
cpok gencTeus. NMpu aTom BaHkoBcKkon kapTe npucBamBaeTcs HOBbIN MM H-kag. MNMepes binyck BaHKOBCKOM KapThl TOFO e Tuna Ha NPEXHWA CPoK
OeNCTBUs OCYLLECTBMAETCH NPU YCIOB UM HanM4nsa AeHeXHbIX cpeacTB Ha CyeTe B pa3amepe KoMUCCUM 3a nepeB biny ck baHkoBCckon kapT bl (ecrm
NPUMEHMMO), yCTaHOBEHHOW AENCTBYIOLLMMU Ha 3T OT MOMEHT Tapudamu. baHk Bnpase nepeBbInyCTUTb BaHKOBCKy 10 KapTy, A0 OKOHYaHWs cpoka
OeNCTBUsi KOTOPOW OCTarnocb He bonee 6-Tu MecsLEeB, HA HOB bl CPOK AENCT BUS NMPW Y CNOBUM Hann4umnst Ha C4HeTe AeHEXHbIX CPEACTB B pa3mepe
KOMMCCUU 3a NepeB biny ck BaHKOBCKOM KapT bl (€CNyM NPUMEHMMO) U KOMUCCUK 3a rOA0B Oe 06CyKmBaHWe BaHKOBCKOM KapT bl, NPEeAY CMOTPEHHbIX
OENCTBYIOLLMUY Ha 3TOT MOMEHT Tapudiamu, a Takke ecrniv KnveHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxmBaHus no baHkoBckon kapre
B CrieflyloLLemM roaly, B nopsigke, npegycMoTpeHHoM B . 6.2.10 O6umx Ycnosuii. Mo 3asBneHuno y KnveHTa B IHdopMaumoHHbIi ueHT p BaHka He
OCYLLEeCTBNsieTCA NepeBbIny ck BaHKOBCKOW KapT bl, CBSA3aHHbIN co cMeHort OV O KnneHTa.

Ecnun BaHkoBckas kapra Oblna nepeBbinyLUeHa Ha NPEXHWIA CPOK / HOBBIN CPOK (NpW YCIOBUSIX NepeBbIny cka BaHKOBCKOW KapTbl HA HOBbIN CPOK,
yKa3aHHbIX B HacToswem nyHkTte) o 16 aHsaps 2012 roga, To B JanbHENLEM KOMUCCUA 3a rogoB oe obcnyxusaHve baHkoBckow KapTbl Oyoet
B3MMaTbCH eXerqaHo B MeCsiL, COOTBETCTBYHOLLMIA MecsiLly nepesbinycka baHKoBCKoW KapTbl B COOTBETCTBMU C ASNCTBYIOLLMMW HA 3TOT MOMEHT
Tapudpamum.

Ecnu BaHkoB ckast kapTa Oblna nepeB biMyLLeHa Ha MPEXHUI CPOK / HOB bii CPOK (MPU Y COB USIX NepeBbINycka KapT bl Ha HOB bl CPOK, YKa3aHHbIX B
HacTosiweM nyHkTe)nocne 16 sHBapsi 2012 roga, To B AanbHeNLLEM KOMUCCHYS 3a roaoB oe 06cryxuBaHme baHkoBCKow kapThl By AeT B3nvarCcsiB
COOTBETCTBUM C M. 6.2.6 O6LLMX YCcroBui.

Belgada nepes binyLweHHo BaHkoB ckoi kapT bl ocylecTensercs B MogpasneneHum baHka, onpeaeneHHom KnvmeHTom npv obpalueHnm B baHk 3a
nepes binyckomM BaHKOBCKOW KapThl, B T€4EHNE CPOKOB, yKa3aHHbIX B . 6.7.1 O6LmX YCnoBui.

Bce nonoxeHns HacT oALLEero nyHKTa pacnpoCcTpaHATCa TONbKo Ha BaHKOB ckue KapTbl Ha MaT epuanbHOM HocuTene.

6.2.9.MNepeBbinyck BaHkoBCckMe kapT 6e3 MaTepuanbHOro HocuTens no nHnuuaTnee KnmeHta He ocyulecTBnseTcs. KnneHT moxeT odopMutb
HoByto BaHKOB ckyto kKapTy 6e3 MaT epranbHOro HocUTensi B Nopsiake, npedy CMOTpeHHOM M. 6.2.2 OBLLMX yCroB UiA.

6.2.10. Ecnn KnueHT xenaeTt oTkasarbcs OT aBTOMarn4eckoro nepes binyCcka BaHkoBckown KapTbl HA HOB bl CpPOK, OH OO/KeH NCbMEeHHO nmoo

» Ycnyra okasbiBaeTcsa B oTAenbHbix [NogpasgeneHusax banka. MNMepedeHb MNMoapasgenenuii, npefocTaBnAloWMX AaHHY 0 y cny ry, KMMeHT MoXeT y TOYHUTL Ha caWnTe
BaHka, B MNogpaspgeneHnn banka unu B NHdopmaumoHHom  LleHTpe.

™ Mop o6cnyx1BaHeM BaHKOBCKOW KapThl MOHUMAOTCA yCny M BaHka Mo Bbiny cky BaHKOBCKOM kapThl, @ Takke 3a TEXHWYECKOE COMPOBOXAEHME onepauuii,
COBEpLLEHHbIX C €€ MCnonb3oBaHneM (3a MepBbll rof 06CMyXMBaHWSA) U yCIy M 3a TEXHUYECKOe COMpOBOX/AEHWe onepauyil, COBEpLLEHHbIX C WCMOMb 30BaHUeM
BaHkoB ckol KapTbl (3a BTOpOWM M nocneay lowme rogsl 06Cny X1B aHuo).
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nocpeacTBOM YCTHOro 3anpoca B Y HpopmaumoHHbIv LeHTp BaHka yBegoMuTb 06 3Tom BaHk:
- 0o 5uncnanocnegHero mecsua TekyLero roga obcnyxusaHua baHkoBckow kKapTel Ans BaHKOB CKUX KapT, KPOMe YKasaHHbIX HUXE;

- go 15 yucna nocnegHero mecsiua TeKyllero roga O6CJ'Iy)KI/IBaHI/IF| BaHkoBckom KapTbl - And BaHkoB ckux KapT, OTKPbITbIX B paMKaXx 3apnsiarHbIX
nporpamMmm B I'Ionpas,qeneHMﬂx, HaxXoOAaLWMXcA Ha TeppUTopunT. MOCKB bl U MOCKOBCKOIO PernoHa;

— po 20 yncna mecsua, NpeawecT BYHOLLEro nocregHeMy MecsiLy Tekyluero roga obcnyxuanns baHkoBckow kapThl, Anst BaHKoOB ckvx kapT co
cnocobom J0CT aBKM NOCPEACTBOM NOYTOBOrO OT NPaBneHNs/ Ky pbepCcKoi AOCTaBKOMN.

Ecnun KnueHT xenaeT oTkasaTtbesi 0T 06CnyKnBaHms no baHkoBCKOW kKapTe B CreayroLLeM rogy OH JOIMKEH MMCbMEHHO N0 NOCPELACTBOM Y CTHOMO
3anpoca B N HdopMaLumoHHbIZ LeHT p BaHka yBeaomutb 06 9Tom BaHk He no3gHee nocnegHero Pabouero AHs nocnegHero mecsua T exyLwero rooa
o6cnyXuBaHus.

Komuccus 3a rogos oe obcnyxvBaHne baHKOBCKOMKapT bl B3UMaETCA 3a KaXKAbI NOSHbIA M HEMOSHbIN rog, 00CNyXMB aHUS.

6.2.11. Mpw xenanun KnueHTa namenuntb Tvn baHkoBcKkow KapTbl, [epxartento KapTbl MOXeT ObITb B binyLleHa BaHKoB ckast KapTa UHOMO Tura,
Aans yero KnmeHty Heobxopmmo obpatutbes B MNogpasaeneHne baHka ¢ cOOTB ETCTBYIOLLYIM 3asiBIIEHNEM.
6.2.12. B cnyyae npekpalueHns BaHkoMm Bbinycka (nepeBbiny cka) BaHkoBCkUX KapT COOTBETCTBYHOLLErO TMna baHk ocTaBnseT 3a cobor npaBo

npy aBTOMaTUYECKOM NepeBbInycke BaHKOBCKOM kapTbl B COOTBETCTBMM C N.6.2.7 O6wpx Ycnosuii Beinyctutb fepxatento KapTel BaHkoBckyto
kapTy uHoro Tuna®. B aToMm cryyae He no3aHee Yem 3a 1 MecsiL, 10 OKOHYaHUs! Cpoka AeiicTBns BaHKoBckol kapTbl BaHk B no6oi 13 copm,
npeaycMoTpeHHbIX M. 2.14 O6wmx Ycnos ui, uHdopmupyeT KnueHTta 06 nsmeHeHm Tuna BaHkoBckon kapThl. KNneHT BnpaBe OTKaszaTbCs OT Takon
BaHkoB ckon kapTbl, 06paTMBLLMCH C COOTBETCTBYIOLLMM 3anpocoM B N HGopMaumoHHbI LeHTp BaHka He no3gHee 5-ro uncna mecsila OKoHYaHus
cpoka gencTtBusa baHkoBckon kapThl (@ Anst BaHKOBCK/X KapT, OTKPbITLIX B paMKax 3apnnaTHbix nporpamm B [NoapasaeneHnsx, Haxoaawmxcs Ha
Tepputopum r. MocKB bl 1 MOCKOBCKOIO pervoHa He nosgHee 15-ro uncna nocnegHero Mecsilia cpoka AencTBust baHKoBC KO KapTbl).

6.3. YcnoBus ob6cnyxusaHus KapT

6.3.1.5aHK He HeceT OTBETCTBEHHOCTY 3@ HEB O3MOXHOCTb MCMOMb30BaHNs KapTbl B CUTyaUUsiX, HAXOOALLMXCS BHE €r0 KOHTpOris, 3a OTKasbl B
npueme KapTbl/Lindpos ot KapT bl CO CTOPOHbLI TOProBO-CEPBUCHBIX NPEANPUATUI, a Takxke 3a OLLMOKK, nponsoLlealme B pesyfibTare JencTBun /
6e30enCTBUATPETHNX NNL,.

6.3.2.KapTa Ha maTepuanbHOM HoCUTENEe MOXET OblTb 3bATa baHKOMarom no pacnopsikeHno baHka B cryyae, ecnu:

—  Kapta 3abnokmpos aHano ninumatnee baHka unm no 3anpocy KnnexTa,

—  MpeBbILEHO 40Ny CTUMOE YMCIIO NOMbITOK BBeAeHns HesepHoro M H - koaa;

—  Kapta3abbiTa [epxaTtenem KapTbl B yCTPOCTBE CUUTLIBAHMS AAaHHLIX C MarHUTHOW NOMOCHI/4Mna;

— B GaHkomaTe npounsoLler cOom nporpamMHOronnu annapaTHOro obecneveHus.

B cnyyae nsbatua Kaptel6aHkomatom baHka Kapta 6yaet noctasneHa B MNogpasneneHue goctaskm KapTbl.

6.3.3.KapTa Ha maTepuanbHOM HocuTene OomKHa ObiTb B 03BpalleHa B baHk:

— B MOMEHT noga4yn KnneHtom 3asaBneHus o Hecornacum ¢ Onepauuent no Kapte (cornacHo n. 6.10.1 OBwmx ycrnoBun), eCiiv HA MOMEHT
coBepLueHust ocnapusaemon Onepaumnn no Kapte, KapTta He Gbina yTepsHa/ ykpageHa, a Ha MOMeHT nogayun KnmeHTom Takoro 3asiB neHws Kapra
3abrokupoB aHa, eCniv MHOE He Yka3aHo B M. 6.10.1 O6buwmx Ycnoswii;

—  no TpebosaHuto BaHka npu HanMuun y baHka nHopMaumnm o BEPOSIT HelX UM AENCT BUTENMbHbIX NPOT MBO3akoHHbIX Onepauusix no Kapte.

KnneHT 0653yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HOcUTene, pa3pesas €€ B A0S MarHUTHOM NOMoChbI:

—  Mpu UCTeYeHnmn cpoka aericTeust KapTbi,

—  Mpu NonyYeHnn HoB ol KapTbl, nepeBbInyLLEHHON Ha HOB bl CPOK AEUCTBMS,

—  npupacTopxeHun [loroBopa 0gHOBPEMEHHO C NofJayei 3asBreHus 0 pacT opxeHun [lorosopa (3akpbmum CyeTa), eCrv MHOe He yCTa HOBIEHO
BaHkowm.

HecobniogeHne KnveHTom 06513aHHOCTY Bo3BpaTurb KapTy B BaHk unu yHuuToxuTh KapTy B yka3aHHbIX B biLLie CIy4asx MPU3HAETCH Hapy LLeHeM
€0 CTOpOoHbI KnneHTaycnosui [lorosopa.

6.3.4.Mpn npekpaleHun [loroBopa oCTaToK AeHEXHbIX CpeacTB Ha CyeTe 3a BbIMETOM CyMM Bcex 00s13aTenbeTB KnmeHTa, BO3HMKLLMX Mpu
coBepLueHun Onepaumn no KapTte, CyMM KOMUCCWOHHOIO B O3HamaxaeHus baHka cornacHo Tapudam, nHon 3agormkeHHocTu KnveHTta nepen
BaHkom nepeuncnsieT ca no ykasaHHbiM KnneHTom peksmanTam unm B bigaeT ca KnneHTy HanmuHbIMKM Yepes kaccy baHka ¢ ydyeTom n. 5.33 O6Lumx
Ycnosun.

6.3.5.KapTa Ha maTepransHoM HocuTere siBMnsieTcst COGCTBEHHOCTLIO BaHka. KapTa Ha maTepuanbHOM Hocutene MoxeT ObiTb n3baTa baHkom 6e3
00BbSCHEHUS NPUYMH NGO No NepBoMy TpeboBaHUto (B TOM YMCTIE NO NPUYMHAM, YKasaHHbIM B . 6.3.3 O6Lwmx Ycnosuin) 4omkHa ObITb HEMEAMEHHO
BO3BpalleHa B baHk, B ToM Yncne npu HapyLieHun Jepxatenem KapTel nopsigka ncnonszosaxHust KapTel. Mpu HapyweHun Oepxarenem Kaprol
nopsaka ucnonb3os aHust Kaptel 6e3 matepuaneHoro Hocutens baHk Bnpase 3abnokmpoBarb Takyto Kapty 6e3 06bACHEHNSI NPUYKH.

6.3.6.baHk Bnpas e ycTaHaBnMBarb JIMMUTbI CHATUSA Hann4HbIX U JlumuT no Kapte.

O HeBHON JIMMUT CHATUS HaNMYHbIX yCTaHaBNMBaeTCcA OTAenbHO N0 OCHOBHOWM M BbINYLLEHHBIM K Hel [ ononHuTensHbiM Kaptam. BExemecsyHbIn
JIMMUT CHATUSA HaNMYHbIX ABNSeTcA eanHbiM Ans OcHOB Ho KapTbl 1 B bINYLLUEHHbIX K HEW [,ononHUT enbHbix KapT.

6.3.7.JInMuUT cHATUAHaNMYHbIX/ JInmut no Kapte Ha maTepuranbHOM HocUTene MOXET ObITbn3MeHeH baHkoM no 3asB neHnio KnneHTa B npepaernax
MakcumarbHOW CyMMbI, yCTaHOBNEHHOM TapudamMu, B OnMcaHHOM HxXe nopnnxe“:

6.3.7.1. [nsiu3MeHeHUs yCTaHOBEHHOIro AHEBHOTO JIMMUTa CHATUS HanMYHbIX KIMEHT MOXeT:
—  obpaTtuTbca B MogpasaeneHne baHka ¢ NMCbMEHHBLIM 3asiBNIEHUEM,;

— nogaTtb 3asaBrieHve yepe3 M HdopMaunoHHbI ueHTp BbaHka (B aTom cnydae ocdopMieHne U MNOATBEPXKAEHWE 3asBrieHust
OCYLLECTBIISIETCS B COOTBETCTBMU C NpaB unamv Paszgena 12 O6wmx Ycnosun);

- CaMOCToATENbHO OCbOpM UTb 3asiBIieHNEe Ha U3MeHeHne JIuMuTa CHATUS Hanu4HbIX B Cnucteme.

[na nameHeHus yCTaHOBMEHHOMO EXXEMECSHHOro JIMuta cHATMA HannyHbIX KnneHTy Heobxoaumo obpatutecs B MNogpasgenernve baHka c
NMMCbMEHHbIM 3adAB NIEHVEM.

6.3.7.2. [1ns uaMeHeHus yCTaHOBNEHHOTo AHeBHOro Jnmuta no Kapte KnneHT moxeT®%:
—  camocTosTeNnbHO 0opMUTL 3asiBieHNe Ha nameHeHmne Jinmunta no Kapte B Cucteme;
— nopjatb 3asBneHune Yepes NHdopMaumnoHHbIi LeHTp BaHka (B 3Tom crnydae odopMIieHne 1 NOAT BepKAEHNE 3asiBfIEHUS OCy LLECTBIHETCA

 Mpu 3ToM pasmep rofoB oIt KOMUCCHM 3a OBCY XMBaHWe (3a NepB biit ol 06CIy 1B aH1s) BaHKOB CKOW KapTbl MHOTO TUNa He 6y AeT NpeBbillaTh pasMepa KOMUCCUM
3a rogoBoe 00Cny XMB aHue, y CTaHOB NEHHOro Anst baHKoB ckol KapThbl, BbiNy CK (MepeB biny CK) koTopo BaHkom 6Gbin NpekpalleH.

8 BO3MOXHOCTb M3MEHEHMUs! Y CTAHOB NTEHHOTO IHEB HOTO JIUMUTa CHSATWS HaMMUHLIX MPEAOCTaBNAETCA N0 Mepe TeXHUYECKO peannsaLmm.

82 BO3MOXHOCTL M3MEHEHWs! Y CTAHOB MIEHHOTO HEB HOro JlumnTa no KapTe npeaocTtasnsieTca Mo Mepe TeXHUYECKOi peanusaLim.
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B COOTBETCTBMU C nNpaBunamm Pasgena 12 O6wyx YcnoBui).
6.3.7.3. V3MeHeHwue JlumuTa cHATMSA HanmuHbix/ Jlumuta no KapTe ocyllecTBRsieTcs He No3aHee AHS nonyyeHus baHkom 3asiBneHus KnuexTa.

6.3.8.IMpu xenaHuu KnueHTta yBennuntb JIMMUT CHATUS HAaNW4YHbIX / AHEB HOM JTumur no KapTe Ha MmaTepmansHOM HOCUTENE CBhbILLE MaKCUMarbHoM
CYMMBbI, yCTaHOBMNeHHo Tapudiamu, KnneHTy Heobxoammo obpaTtutbes B MNMogpasgeneHue baHka ¢ nMcbMeHHbIM 3asBrieHueM. [Mpu 3anpoce
KnuneHTom yBenuueHns Jiumuta cHATUSA HanuyHbIx/ JTUMuUTano kapT e CBbile MakCHMMarbHOM CyMMbl, Y CTaHOBNEHHON Tapudamu, baHk ocT aBrser
3a cobovi npaB o NoTpeboBaTh AOKYMEHTbI, NOATBEPXKAAKLLME HEOOXOAMMOCTb YBENUMUYEHUS JTuMUTa CHATUSE HaMMYHbIX/ JIUMUT NO KapTe, a Taike
oTka3aTb KnmeHTy B JaHHOM M3MeHeHUM 6e3 06 bSCHEHNA NpUYKH. PelueHne 06 yBennyeHun yCTaHoOBNEHHOTO JTUMUTA CHATUSI HAaNUYHBIX/ JTuvur a
no kapTe npuHumaeTcs baHkom B TeveHue B yx Pabounx gHen ¢ gat bl nonyyveHunsi baHkom 3assneHusa KnnenTa. [Npy NpUHAT M NOMOXMUTENBHOO
pelleHns baHk yBenuumnsaeT JIMMUT CHATUSA HannyHbIX/ Jlumuta no KapTe He no3gHee Paboyero gHs, crieaytowero 3a AHEM NPUHAT M BaHkom
TaKoro peLleHus.

6.3.9. KnueHT BnpaBe yCTaHOBWUTb UM OTMEHUTb 3anpeT Ha COBepLUEHne NOKYMNoK B ceTu VHTepHeT ¢ ucnons3oBaHnem Kapt, odopmvs
COOTBETCTBYlOLLee 3asiBneHne B Cucteme®,

6.3.10. Tpu nepeBbinycke baHkoBCKOWM kapTbl HA BaHKOBCKYO KapTy TOro e Tuna HacTpoWku BaHKOBCKOM KapTbl, YCTaH OBMEHHbIE B
cooTBercTBAM € 11.6.3.7, n. 6.3.9 OBLLWX YCIOBUIA, COXPaHSIKOTCAB Crlyyvae, ecnin Homep baHkoBCcKoM KapTbl HE 3MeHurncst. Ecrnm baHkoB ckas kapra
Oblna nepeB biMyLeHa C HOB bIM HOMEPOM, TO COXPaHSIOTCA HACTPONKKX, Yy CTaHOBMNEHHbIE B COOTBETCTBUM € N.6.3.7 O6wmx Ycnosui.

Mpu nepeBbinycke KpeanTHo kapTbl Ha KpeauTHYHO KapTy MHOTO Tuna HacTponk KpeanTHOM KapTbl, YCTaHOBMNEHHbIE B COOTBETCTBUM C M.6.3.7, .
n. 6.3.9 O6wmx YCnoB Wi, He COXPaHSATCS.

6.3.11. B cny4ae BbinonHeHus KnneHtom TpeboBaHuii nepes ynosIHOMOYEHHbIMM FOCYAapCTBEHHBIMU OpraHaMm (J0SPKHOCTHBIMM NinLamm), o
NPUYKNHE KOTOpbix paHee baHkoBckas kapTa KnueHTta 6bina 3abnoknpoBaHa (cm. n. 6.11. O6wmx Ycnosuii) nocrnegHss MoXeT ObiTb NepeBbIny LLEHA
Ha NPEXHWUIA CPOK C OOHOBPEMEHHBIM B 3MMaHMEM KOMUCCUMK 32 NepeB binyck BaHKOB CkoM KapTbl, Npeay CMOTPEHHON AENCT BYHOLLWMMW HA 3TOT
MoMeHT Tapudamu, BaHkoB ckasi kapTa Takke MOXeT ObITb NepPEBbIMYLLEHA HA HOB bili CPOK C OAHOB PEMEHHbLIM B3MMaHWEM KOMUCCWM 3a ro0BOS
o6cnyxumBaHue baHkoBCKoM kapThl. [1Na ykasaHHOro B HAacTOsILLEM NyHKTe nepeBbinycka KnmeHTy Heobxoammo obpatutsesi B MNoagpasaenenve
BaHka nu4Ho.

6.4. YcnoBus peructpaummm ocobeHHoctn o6cnyxmnsaHus LincdpoBbix kapt

6.4.1.CoBeplieHne beckoHTakTHbIX onepauui ¢ LindbpoBon kapTon BO3MOXKHO C MOMOLLBIO OTAeNbHbIX TUNOB KapT, MHopmaumio o KOT opbIX
OepxaTens KapTbl MoXeT nonyyurs B ntobom MogpasaeneHun badka nnn Ha Cante banka. Mpu pernctpaumm KapTel B Lindposom nnatexHom
cepsuce [lepxartenb KapTbl 0653aH 03HAaKOMUTLCA U cornacuTbca B MobunbHOM yCTPOWCTBE C YCIOB MAMM PErMCT paummn 1 0COOEHHOCTAMM
o6cnyxumB aHus Lindposbix KapT.

6.4.2.0epxatens KapTbl BNpase 3apernctpmpoBars B Linppos oM nnaTexHOM cepBuce akTuBHYLo KapTty, BbinyLWeHHYo Ha uMs Jepxatens Kaprbl.
Mpu aTom ogHa 1 Taxe KapTa moxeT 6biTb a06aB neHa B LindypoB ol nnaT exHbI cCepBUC Ha HECKOIbKMX MoBUIbHBIX yCTPOMCTBAXx.

6.4.3. o perncTtpaummn Kaptel B Lindoposom nnatexHom cepauce [depxatens KapTel 0653aH yoeantecs, 4To B Lindpposom nnaTexxHom cepsuce
3aperncT pypoBaHbl AyTeHTUMKaUMOHHbIE AaHHble [lepxxaTtens KapTel. Ecrin ans pa3brokuposku MobunbHoro ycrporncrasa/Hocumoro ycTpoictea
UNu coBepLUeHns becKoHTaKTHbIX onepaumn ¢ LindpoB on kapTon 3aperncTpupoBaH bl AyTeHTUdWMKaLMOHHbIE AaHHbIEe OPYroro YernoBeka, Take
AyTeHTUdMKaUMOHHbIe AdaHHble OyayT cuutaTtbed AyTeHTUdwKauMoHHbIMM AaHHbiMK [epxatens Kaptel, a BeckoHTakTHble onepauuvu,
NOATBEePXKAEHHbIE YKa3aHHbIMU Ay TEHTUGMKALMOHHBIMA OaHHLIMU, CYUTAKOTCS NoATBepxaeHHbIMY [epxaTtenem KapTbl. baHk He nonyyaer or
Oepxatensa KapTbl, He XpaHUT 1 He obpabaTbiBaeT ero Ay TeHTU(MKaUMOHHbIE AAHHbIE.

6.4.4. BBecTu pekBmanTbl KapTel B LindpoBom nnatexHom cepsuce OepxaTens KapTbl MOXET, 3anonHnB hopMy perncT paumm B pyUHy U
ncnonb3ys kamepy Ha MobunsHoMm ycTporictee. [1ns Lindpos oro nnatexHoro cepsuca Apple Pay/Google Pay KnneHT Takke MOXeT akT1BMpoBaTb
npoueaypy perncTpaummn KapTtel B MobunbHom npunoxerun PaiddariseHbaHka (B aTom cnyyvae gaHHble KapTel GyayT nporpyxeHsl B Appe
Pay/Google Pay aBTomarnyeckn)®®. Mocne Toro kak peksuauTbl KapTel BBeaeHs! B Lincpos ot nnaTexHbIi cepsrc Bark Bnpaee 3anpocuts y
Oepxatensa Kaprel nogreepxaeHve Toro, 4to Kapta npuHagnexut emy. [NoarBepxaeHre OCyLLECTRSIETCS OOHUM U3 criedyoumx cnocoboB rno
BblGoOpy baHka:

— nyTem obpaileHus [Jepxxatensa KaptelB MIHdopMaunoHHbIA LeHT p BaHka;
— nocpeacTtBom BBOAa [epxaTenem KapTbl B Livdppos om nnatexxHom cepsurce oaHopa3oBoro SMS-naponsi, nony4eHHoro ot baHka.

Mocne ycnewHoro noatBepxaeHus npuHagnexHocty Kaptel Oepxartento KapTbl (ecnm npumeHnMo) B LindpoBom nnatexHom cepsuce
pobaB nseTcsa coorBeTCTBYIOWAS Lindpos as kapTa u popmupy et ca BupTtyanbHbii 06pas aTov KapThbl.

B npouecce peructpaummn Kaptel B LincopoBom nnatexHom cepsuce baHk nony4vaet ot [MpoBangepa Lidposoro nnatexHoro cepsuca
onpegeneHHyo nHgopmaumio o [epxatene KapTol Ans uenen noAarBepxaeHUs nmyHocTu Jepxatens KapThbl, a Takke npoTuB QaencTeus
MOLLEHHMYeCcTBY. baHk obpabaTbiBaeT 1 XpaHUT yKa3aHHylo MHGOpMaumio 40 3aBepLueHVs npoueaypbl pernctpaumy Kaptel B Lindposom
nnaTexHoM cepBuce, MOCe Yero yaanser.

B Hocumoe ycTponcTBo B ce ykasaHHbIEe BhiLLie AaHHble 0 KapTe v Lindpos oM nnat exHoM cepBurce BHocATCsivepe3 MobunbHoe yCT poicTBO.

6.4.5. 1nsa ocywecTBneHus beckoHTakTHOM onepaumm ¢ Lindpos on KapT oK, yCTaHOBINIEHHON B Ka4eCTBE KapT bl UCNOML3YEMOM N0 YyMOMYaHo, B
LiucppoBom nnatexHom cepBuce Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [Oepxartenb KapTbl nogHocut MobunbHoe
yCTpomncTBo/HOCUMOE YCTPOMCTBO K CHUT bIBAIOLLEMY NNaTEXHOMY YCTPOWCTBY M NOATBepXAaeT onnaty nyTem BBoAa AyTeHTUMKALMOHHbIX
OaHHbIX, B Lincdoposom nnatexHom cepauce Google Pay [epxartento KapTel Heobxoanmo BbiBeCcTr MobunbHOe yCTPONCTBO U3 peXuma cHa wim
pa3brnokmpoBaTtb MobunsHoe ycTponcTBo NyTeM BBoAa Ay TEHTUAMKALMOHHBIX AaHHBIX 1 nogHecT MoburbHOe yCTPOACTBO K CUHUT biIBAKOLLEMY
nnatexHomy ycrpornctsy. Mpu xenaHun Jepxatens KapTbl ncnonb3oBarb Anst onnatbl nHy0 LindpoByto kapTy eMy HeoGXoOMmMO BOWTU B
LindppoB oii nnaT exxHbIN cepBUC, BbIOPaTh MHY0 LidpoB Y10 KapTy NyTEM HaXxaTusi Ha COOTBETCTBYIOLLMI el BupTyankeHbi 06pa3 kapTbl U B CIyvae
ucnonb3oBaHus Lindposoro nnatexHoro cepeuca Apple Pay/Samsung pay noarBepauTh onnaty nytem BBoAa AyTeHTUMKALMOHHBIX AaHHbIX.
BeckoHTakTHas onepaums, coBepLUeHHasi ¢ noMoLbio Lindpos on kapTbl Ay TEHTUGMKALMOHHBIX OaHHbIX, NMPpU3HaeTcs onepaumen Oepxarerns
KapTbl.

6.4.6.B Lincdbposom nnatexHoMm cepsuce Ha MobunbHoMm ycTpoiicTee [lepxatens Kaprel MOXeT:
— y3Hatb cTaTtyc Liudposoii kapT bl (Npy Broknposke Kap Tkl 6niokmpyeTcs n Lindpos as kapTa);
—  3abnokunpoBartb Lindposyto kapTy (cama Kapta npu 3Tom He BriokupyeTcsi);

—  MOCMOTpPETb MHGOpMaLmo 0 nocnegHnx beckoHTakTHbIX onepaumsax ¢ Lindposon kapTon (gaty n cymmy onepauum, HaMMmeHoBaHve
npogasua). Onepaumm no Kapte n CyeTty, He aBnawowmecs becKoHTakTHbIMK onepauusimun ¢ LingpoBoi KkapTown, He OTpaxakorcs B
Lindposom nnatexxHom cepsuce. [MNpu xxenaHum [epxatens Kaprbl MOXeT OTKo4nTb B LiMdppoB oM nnaT exxHoM cepBuce yBeAOMIIEHNS
0 beckoHTakTHbIX onepauumax ¢ Lincdposon kapton. [lepxaTenb KapTbl cornawaeTcsa Ha nepegady AaHHbIX O cBoux nocnegHux 10

8 ycny ra npenocTaB nsieTcs No Mepe TEXHWYECKON peanunsaLmi.
8 dy HKUMOHAN JOCTY NeH MO Mepe TeXHUYECKO! peannsaLmu.
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BeckoHTakTHbIX onepaumsax ¢ Ludposon kapToin B Google ans uernen otobpaxeHns JaHHbIX onepaumin B LindpoBomM nnatexHom
cepsuce.

—  ypanuTb LindppoByto kapTy 13 Lindposoro nnatexHoro cepsuca. MNpu atom fepxarens KapTel 4aet baHky pa3pelueHve Ha 06paboTky
BeCckoHTaKTHbIX onepauuii, COBEPLUEHHBIX C MCMOMNb30BaHWEM AaHHOW LindypoB o KapTbl, HEUCNONMHEHHbIX HA MOMEHT e€ yaaneH/ s 13
LincppoBoro nnatexHoro cepsuca.

6.4.7.BaHk HacToaTensHO pekoMeHayeT He XpaHnUTb KapTbl Ha MaTepuansHOM HOCUTEene COBMECTHO ¢ MobunbHbBIM yCT poicTBoM/HocuvibiM
YCTPONCTBOM, 3a UCKMIOYEHNEM CllyyaeB pernctpaumy Lindposoi kapTelB Lindposom nnatexHom cepauce.

6.4.8. JocTyn, ucnonb3oBanue n obcnyxveaHune Lindpos o kapTel 3aBUCAT OT ycrioBuii obcny>xmBanusi B Lindpos oM nnaTexxHoM cepBuce, a Takke
ceTu onepaTtopa MobunbHoOM cBsA3u, ucrnonb3yemoi [epxaTtenem Kaptsl B MobunsHom ycTpoiictBe. baHk He HeceT OTBETCTBEHHOCTY 3a Nobbie
06CTOoATENBECTBA, KOTOPbLIE MOTYT NPEPBaTh, MOMELLATb UM MHbIM 06pa3oM MOBMMSATH Ha y HKUMOHMPOB aHue LindypoBoi KapThl, Takume Kak
HefoCcTynHOCTb LidpoB oro nnatexHoro cepaunca unu ceTu onepatopa MobunbHOM CBA3U, a Takke OrpaHUYeHUst 30HbI MOKPLITUS CETU MOBUIBHOM
cB 3K, nepebom B nogaye nnm npepbiB aHne 6ecnpoBoAHOro CoeanHEHNS.

6.4.9. lepxatenb KapTbl cornawaeTcs, 4T o dyHKumm Lindbpos oro nnat exxHoro cepaumca 1 LindopoBs or kapT bl MOry T OOHOB NATLCHA aB TOMATMHECKU
6e3 HanpaBneHus Oepxartento KapTbl AONOMHUTENBHOMO yYBeaomneHus. B niobo MOMeHT BbaHK MOXET MPUHSTb PeLieHne O pacLUMpEHUN,
COKpaLUEHUM UMN NPUOCT aHOBKE BUAOB WU 06bemoB BeCkoHT akTHbIX onepaunii ¢ Lindposoi kapTon, a Takke 06 usMeHeHun npoueaypol
perucT paumu. pay

6.4.10. Mo ntoBbim Bonpocam, CBA3aHHbIM C T eXHUYeCKON nogaepKkon MobunbHbIX yCTPOMCTB, HOCMMBbIX YCTPOWCTB, a Takke Ars NonyYeHnst
MHcopmaumm o6 orpaHunyeHuax ycnyr B LiudopoBom nnaTexHoM cepBuce, 0 MUHMMarbHbIX TPeboBaHMAX K NpOrpaMMHOMY MU annapaTt HoMy
obecneyennto [lepxartens Kaprbl gomkeH obpaluaTtbes Hanpsamyto K MNpos angepy Lindpos oro nnatexxHoro cepaumca.

6.4.11. BaHk He HeceT OTBeTCTBEHHOCTU 3a AelcTeust [NpoBanaepa Lindposoro nnatexHoro ceperca nnm rmobor Apyrov TpeTbei CTOPOHbI,
coBepLUaemble B pamkax o6cnyxuBanus Lindpos or kapTbl. [Mopsiaok nonyyeHusi u 06paboT ku nobow uHdopmaumm, nonyyaemon MpoB angepom
LindppoBoro nnatexHoro cepsuca B npouecce ucnonb3osaHusa depxarenem Kaptbl Lindppos ot kapTbl unu LindypoBoro nnatexHoro cepsuca,
perynunpyeTtcsa gorosopom mexay Oepxarenem KapTbl u MNMpos angepom Lindpos oro nnatexxHoro cepauca.

6.4.12. MpoBawiaep Lindpposoro nnatexHoro cepeuca, onepatop MobunbHoOM CBSA3U, KOTOpoN Nonb3yercs [lepxartens Kaprbl, a Takke vHble
TpeTbu nvua (B TOM YMcre pasnuyHble Beb-calThl), 3aaeCcTBOBaHHbIE B NpegocTasneHum ycnyr Lindppos oro nnatexHoro cepsuca, MMeroT CBou
yCcrnoBusi 06CnyXmBaHnsa 1 NONUTUKN KOHGMAeHUMansHoCcTW. [NepeaaBas ykasaHHbIM NiuaM CBOW NMUYHbIE AaHHbIE, UCNOMb3YyS YCIyru Uim
noceulas Be6-canTbl ykadaHHbIX nu, lepxartens KapTbl npyHUMaeT Ux ycrnoBust 06CyXvBaHUS U MONUT VKU KOHpMAEHUMANbHOCTH.

6.4.13. Mpoeanaep Lingposoro nnatexHoro cepsunca MMeeT NpaB o, COrfacHO yCOBUSAM NOMb30B arefibCKOro CornalleHnst, MPUHUMaeMbIX
KnmeHTom npwm perncT pauum KapTbl, 6110KMpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL UM NPeKpaT Utk cnons3oBaHne Jepxarenem KapTol Lindposoi
KapT bl W/ nameHnT b oy HKLMK LindopoB oro nnatexHoro cepauca. fepxartens Kaprbl yBegoMIIeH 1M COrnaceHvYToB TakoM cryydae baHk He HeceT
OTBETCTBEHHOCTU nepeg [epxatenem KapTol.

6.4.14. BeckoHTakTHble onepauum ¢ LindppoBoii kapToi BT csA pa3HOBMAHOCTLI0 Onepaunit no KapTe u B ocTanbHOM COBEPLLAKITCS B
nopsiaKe U Ha YCroB UsiX, yCTaHOBMNEHHbIX Anst Onepaumii no Kapte.

6.5. BHeceHMe HanNU4YHbIX JEeHEeXHbIX cpeaAcTBHa CyeTvue pe3 6aHkomaTbl BaHka

6.5.1.baHk npepocTtaBnsieT Oepxatento KapTel NpaBo BHOCUTb HanuMyHble AEHEXHbIe cpeacTBa Ha CYeT, k KOTopoMmy BhinyweHa KapTa, vepes
6aHkomaTbl BaHka, OCHALLEHHbIE TEXHUYECKON BO3MOXHOCTLIO NPMEMA HaMNMYHbIX AeHEXHbIX cpeAcTB. BaHk 3auncnseT AeHexHble CpeacTBa Ha
Cuet KnuneHTa npu ycno um BeinonHeHuns [epxatenem Kaptol Tpe6oBaHuin ObLyx Ycnos vi.

6.5.2.[0epxxatens KapTbl MMeeT NpaBo BHOCUTb HaMNMYHbIE AEHEXHbIE CPEACTBa B pOCCun ckux pybnsax, gonnapax CLUA n es po. BHeceHne moHeT
3anpeLlgeTcs.

6.5.3.Mpn BHECEHUN HanMYHbIX AEHEXHbIX CPeacTB naeHTudgmkaumnsa depxatens KapTbl nponssoautcs baHKkom aBTomMaTMyYeckn Ha OCHOBaHWA
KapTbl/ Lindgposon Kaptel 1 NN H-koaa.

6.5.4.Henocpe,q0T BEHHO Npuv BHECEHUN HalnMN4HbIX OEHEeXHbIX CpeacTs ,Elepx(aTenb KaprI [OOJDKEeH crnegoBaTb MHCTPYKUMAM Ha SKpaHe GaHkomara.

6.5.5.Mo 3aBepLIeHn onepaumn BHECEHUS HAMMYHbBIX OEHEXHbIX cpeacTB 6aHkoMaT BblaaeT Oepxartento KapTbl KBUTaHUMIO, CoaepXKaLLyto
MHGopMaumio 06 onepauvmn Mo BHECEHMIO HaNMYHbIX AeHEXHbIX cpeacTs. [epxatenb KapTbl 0683aH XpaHUTb KBUTaAHLMIO B TEUYEHWUe roga ¢
MOMEHT a coBepLLeHus onepaumi. Moanvce OepxaTens KapTbl Ha KB UTaHLUMK He Npesy CMOTpeHa.

6.6. lMepeBoabl Mexxay 6aHKOBCKMMM KapTamMu

6.6.1.baHk npegocTaBnsier KnueHTy npaso ocywecTensTb MepeBoabl Mexay 6aHkoB ckumu kapTamu. OcyLiecTeneHne MNepeBogoB Ha KapThbl
Opyrnx 6aHKoB NPoOM3B oaUTCSA C Y4ETOM TpeboBaHU B antoTHOro 3akoHoaartensctea Poccuickon Pegepaumn.

6.6.2.lNepeBoabl HA KapThbl ApyrMx 6aHKOB, a Takke MoMeHTanbHble nepeBoabl Mexay Kaptamu pasHbix KnMeHTOB OCYLLECTBNSIKOTCA: MexXay
pesnaeHTaMm — TOSMbKO B POCCUMCKMX PyOnsx, Mexay HepeauaeHTamu — B POCCUMCKMX pyonsax, gonnapax CLA u eBpo. baHk Bnpase
yCTaHaBNMBaTh OMOJSHUT ENbHbIE OrPaHWYEHUst Ha BarnoTy NepeBoAa, B TOM YUCTie OCyLLEeCTBNsATL MNepeBoabl Mexay 6aHKoB CKMMM KapTamu
TOMbKO B pocCcuMCKux pybnsax. MHdopmaumsa o Taknx orpaHnyeHmsx pasmellaetcsa Ha Cante baHka. B cnyyae ocyliecTBneHust peavaeHTom
MomeHT anbHoro nepesoga mexay Kaptamu ogHoro KnneHTa ¢ ucnonb3osaHnem Kaptbl, BbinyLieHHo kK CheTy B gonnapax CLUA unm e po, baHk
KOHBEPTMPYET CyMMY NepeBaaa B POCCUNCKMX pyOrisix, ykasaHHyto KnveHTom, B BamoTy CyeTa, kK KOTOpoMy BbinylueHa KapTa, no BHyTpeHHeMy
Kypcy BaHka Ha gaty n Bpems ucnonHeHus baHkom nepeeopa. MepeBoabl Npu ucnonb3oBaHun CepBrca NEPEBOAOB BO3MOXHbI TOMBKO B
POCCUNCKUX pyBnsx.

6.6.3.KnmeHT - nnaTenbLyK CpeacTB MMeEeT NpaBo ocyLWecTBNATL [Mepes oabl Mexay 6aHKOBCKMMM kKapTamu B paMmkax [loctynHoro 6anaHca.

6.6.4.IMpn 3a4ncneHnm geHexHbIx cpeacTB Ha KapTy baHk pyKoBOACTBYETCS UCKIOUNTENBHO 16 -3HauYHbIM HOMepom KapTbl, yka3aHHbIM KnveHTom
- NnaTenbLUmKoM cpeacTs. B Tom cnyvae, ecnmn Ha KapTy nocTynaroT geHexHble cpeacTsa B BantoTe, OTNIMYHOM OT BantoTbl CHeTa, K KOT opoMy
BbinyLeHa Kapta, baHk npov3BoauT koHBepTaumio cpeacTs 63 4ONONHUT enbHbIX YkasdaHui KnneHTta no BHyTpeHHeMy Kypcy baHka Ha gary n
B pems npoBeneHus baHkom Onepauum no Kapre.

6.6.5.65aHk ocTaBnseT 3a coboii NpaBo OTKa3aTb B NpoBeAeHWn onepaumii MNepesoaa mexay 6aHKOBCKMMM KapTamu B Crly4ae HECOOTBETCTBYA
OaHHOM onepauun TpeboBaHWsaM OeNCTBYIOLLEro BantoTHONO 3akoHodaTenbcTBa Poccunckon degepaummn, B TOM YMCrie NO OCHOBaHWsSM B
cooTBercTBUM ¢ 1.3.6 O6LLmX YcrnoB ui.

6.6.6.5aHk ocTaBnseT 3a coboi NpaB 0 yCTaHOBUTb OrpaHnYeHns (MMMUTBI) Ha cyMMbl [NepeB onoB Mexay 6aHKOBCKMMM KapTaMu.

6.6.7.Cymma onepauum MNepes ogoB Mexay 6aHKOBCKUMM KapTamu Mo 3aBepLUEHUM TaKOW onepaLyin NnepeBoaa cpasy e CTaHOBUTCS HEAOCTYHOM
KrmveHTy-nnaTenbLmKy CpeacTs v UcknodaeTcs us [ocTynHoro GanaHca.
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6.6.8.3auncneHHble nyTem MomeHT anbHbIX nepeBogoB Mexay Kaptamu, a Takke npu ucnonb3oBaHum Ceps vca nepeB 00oB AEHEXHbIE CpeacTBa
BKMtoyaTca B [JocTynHbln 6anaHc B «pexxmnMe peanbHOro BpemeHny. B cnyyae ocyluecTBneHus MNepeBoaoB Ha KapTbl ApyrMx 6aHKOB CPoK
3a4YMCNEHUsT OEHEXHBIX CpeaCTB Ha 6aHKOB Ckyto kKapTy M BaHKOB CKMI CHET nonyyvaTens onpeaensieTcst 6aHKOM -9MUTEHTOM GaHKOBCKOW KapTbl
nonyyarens.

6.6.9.MMpu MepeBonax mexay 6aHKOB CKUMM KapTamn Yepe3 baHkomart bl baHka naeHT ndmkaumsa KnneHta nponss ogutcs baHkom aB TomaTvHeckn
Ha ocHoBaHun KapTbl/ Lindpposoii KapTtbl Knnernta n MM H-koaa.

Mpu MepeBogax Mexay 6aHKOB CkMMM KapTamm Yepes CUcTemy naeHT dmkauma KnneHta nporssoamTcsl aBTOMaTUYECKN HA OCHOB @ HAM JTOTMHA U
napons Unun Apyrux MAeHT ugmkaT opoB Ansd Bxoaa B Cuctemy, ykasanHbix B 11.10.2 O6umx Ycnosun.

6.6.10. HenocpencTBeHHO Npy NepeB oae AeHEXHbIX CpeacTB KNMeHT JomKeH CneoB arb UHCTPYKUMAM Ha 3KkpaHe 6aHkomaTta/Cuctembl.

6.6.11. Mo 3aBepleHun onepaumn lMepeBogoB Mexay GaHKOBCKMMM kapTamu GaHkoMmaT BblaeT KnneHTy KBUWTaHUMio, coaepallyto
MHGOPMaLUMIO 0 AaHHOM onepaumn nepeBoda cpeacTB. KnmeHT 06513aH XpaHUT b KBUTAHLIMIO B TEYEH Me roda C MOMEHT a COB ePLLEHUS onepaLm.
Mognuck KnneHTa Ha KB T aHUMK He Npeay CMOTpeHa.

6.6.12. ABTOpM30oBaHHble KnneHTom onepauwmm MNepes ogos Mmexay 6aHKOBCKUMUM KapTaMu He NoArnexar OT MeHe.

6.6.13. TepeBoabl Mexay 6aHKOB CKMMUY KapTamy MOTYT OCyLLeCTBNATLCA [lepxaTtenem KapTbl.

6.7. Ob6sizaHHOCTK BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maT epmnanbHOM HocuTerne cnocobom, onpeaeneHHbiM KnneHTom, He no3gHee 21 kaneHaapHOro AHA ¢ MOMeHTa
3akntoyeHusi [loroB opa, nogayu 3asB neHus Yepes Y HhopMaLumoHHbIN LIEHT p U NPUHAT us BaHkoMm 3asiBrieHns o Bbinycke / nepesbinycke Kaprbl
npu nu4yHoM obpalleHnm B Mogpasaenerve baHka.

6.7.2.BeinycTuts KapTy 63 MaTepransHOro HocUTens 1 NpedocT aBuTb e€ peks uanuTbl KnueHTy B MobunbHOM npunoxeHum He nosaHee 11 vacos
C MOMeHTa ochopmMIieHns KnmeHT oM 3asiBku Ha B biny ck Kaptbl B MoGUIIbHOM NPUIOXEHNM.

6.7.3.IMpoB oauTb paccnegoBaHunsi No NMCbMeHHoMy 3asBrieHunto KnnenTa. Mpy 9T1om baHk nMeeT npaBo 3anpawmearb y KnneHTta JoKy MeHTbI Win
pa3bsCHEHWs, HeobxoaMble Ars POB €AEHUS TAaKoro paccrnefoBaHus.

6.8. Ob6sisaHHOCTU KnuneHra

6.8.1.Mony4ynTb KapTy Ha maT epnanbHOM HOCUTENe B COOTBETCTBUM C 1.6.2.3 O6mx Ycnos wii u nponse ectn Aktueaumio KapTbl.
6.8.2.Mognncatb KapTy Ha MaTepuransHoM HocUTerne HeMeaneHHO NPy Moy YeHK.

6.8.3.Xpanutb B cekpete NMNH-koa, Homep KapTbl u AyTeHtudmkaumoHHble gaHHble. He nepepasathb KapTy, ee HOMep, CpPoOK AEVCTBWA,
CVV2/CVC2-koa TpeTbemy nuLy (3a UCKINOYEHMEM TOProBO-CEPBUCHBIX NPEANPUATIM, a TakkKe Crlyvaes Nonb30BaHua ycnyramm MoMeHT anbHbIX
nepesogoB mexay Kaptamun, beckoHTakTHbIX onepaumii ¢ Lindposon kapTon, Cepeuca nepeBoos ), He nepegaBatb AyTEHTUGMKALMOHHbIE
OaHHble, a Takke MobunbHoe ycT poricTBo/Hocumoe ycTponcTBo KnmeHTta TpeTbemy nuuy . Micnons3soBaHune Kaprbl/AyTeHTUMKALMOHHbIX AaHHbIX/
Mo6wunbHoro ycTporicTea/Hocumoro ycTponcTea Tperbum nuuoM byaet paccmartpueatbest baHkom kak rpy6oe HapyLieHre [JoroBopa 1 MOXeT
noBneyb 3a cobor ero pacTtopxxeHve baHkom B 0AHOCTOPOHHEM NopsiaKe.

6.8.4.BbinonHaTk Mpasuna no Kaptam. TekcT MNpaswn no KaptamaoctyneHs MNMoapasaenenusax baHka v Ha Cante baHka.

6.8.5.MNorawaTtb 3a00MKEHHOCTb, B TOM YMCIIE BO3HMKLLYIO MO MPUYMHaM, YKka3aHHbIM B N.6.2.6 O6Lwmx YCrnoBwuii, BKIOYas CyMMbl, B 3MMaeMble
BaHkom B cooTBeTCTBUM C Tapudamu, B nopsiake U CPoKK, yCTaHoBneHHble OBLLMMU Y CrOB USIMA.

6.8.6.HemeaneHHo nHopmumpoBatb BaHk nobbiM AOCT Y NMHLIM CNOCO60M, Npeay CMOTPeHHbIM MNMpaeunamu no KapTtam, o6 yTpate (kpaxe) Kaprbl
Ha MaTepuanbHOM HOCUTene, BO3HUKHOBEHWUN NOJO3pEHUIA, UTO KapTa Ha mMaTepuanbHOM HOCUTene Morna ObiTb yTpadeHa unvM NoXMLLEH3,
B O3HMKHOBEHMWN pUcka HeCaHKLIMOHUMPOBAHHOMO 1cnornb3oBaHusa KapTel nnn ee Homepa. HecTu oTBeTCTBEHHOCTL 3a Bce Onepauuu no Kapre,
COB€epLLEeHHble O MOMEHT a T akoro yBegomneHusi baxka.

6.8.7.Mpu obHapy>xeHnn KapTbl Ha MaTepuanbHOM HOCUTErNe, paHee 3asiBIIEHHOW KakK yTpayeHHON Un YKpaJeHHOM, He ncnonb3oBarb Kapry, a
HeMeneHHo coobumTb 06 3ToM BaHky nBepHyTb KapTy B BaHk B TeueHne 7 Pabouunx gHei.

6.8.8.B cny4ae komnpomeTaumMm unv NoJo3peHuin Ha KoMmnpomeTaumio AyTeHTUGMKALMOHHBLIX AaHHbIX KnMeHT o6s3aH Hesameanut ersHo
M3MEHUTb AyTeHTUGMKALMOHHbIE AaHHble U ybeanTbes, YTo B MobunbHOM YyCTpOICTBE 3aperncTpupoBaH oTneyarok nanbua KnveHta Bo
n3bexaHne nobOro HeCaHKLMOHMPOBAHHOIO UCMONb30BaHusa LindpoBon KkapTbl MM nn4HOW uHGOpMauun. B cnydae komnpomeTaumm
AyTeHTUDOMKALMOHHBIX AaHHbIX WK AaHHbIX Lindposor kapThl, KnmeHT o0b6a3aH HesamenuTensHo yBeaomuTb 06 aTom baHk. B cnydae
HeyBeOoMMeHUs U/Unn HeCB OEBPEMEHHOTO yYBeaomneHust KnmeHTom BaHka 06 yTpaTte AyTEHTUGMKALUMOHH bIX JaHHbBIX W/ KOMNPOMeTaLym
pekB n3nToB Lindppos oii kapTbl, BaHk He HeCeT OTBETCTBEHHOC TN 3a BO3MOXHbIE YObITku KnneHTa.

6.8.9.B crny4ae noTepu nnm kpaxu MobunbHoro ycTpoircTea, KoMnpomeTaumm 1 (Mnn) ncnonb3oB aHus LindpoB o kapT bl v ee peks nsutos 6e3
cornacusi KnneHta, HesameanuTenbHO nocre obHapyXeHUs1 YkadaHHbIX (bakToB, HO He Mo3gHee [Hsl, Crefytolero 3a AHEM MosyyveHys
yBegomneHus ot baHka o coB eplueHHo beckoHTakTHOM onepauum ¢ Lindpos oii kapToi, yBegomurs 06 3Tom baHk.

6.8.10. lNpn oTkase oT ncnonb3osaHus MobrnbHOro yCcTponcTea y6eanTbes, YTo B HEM CTepThbl BCe LdpoB bie kapTbl M MHasi NindHas MHGoOpMaLysi.
OnsaToro KnueHT MoxeT obpaTtutbes B VIHGopMaumMoHHbIN LeHT p BaHka ¢ pacnopsixeHvem 06 yaaneHun LindpoB bix KkapT.

6.8.11. OkasbiBaTh cofencTeme BaHky npu NpoBeaeHUn NMiobbix paccnenoBaHuiA U UCNoMb30BaTh Mepb! Ars NPeAoT BpaLleHUs MOLLEHHMECTBA
WM VHblE Mepbl, KOTOpble MOryT NpeaoTBpPaTUTL KoMnpomeTaumio Lindppos bix kapT.

6.8.12. He oTkmtoyatb yHKUMK M Mepbl 06ecnedeHns 6e3o0nacHOCTM NS 3aLLmT bl OT HECAHKLMOHMPOBAHHOMO MCNONb3oBaHus LindpoB bix kapT B
LindppoB om nnatexHom cepsuce u/unv B8 MobunbHOM yCTPONCTBE M UCMOMb30BaTh YKa3aHHble Gy HKLMK U Mepbl Anst 06ecneyeHunst 3aLmT bl BCEX
LindopoBbIx KapT.

6.8.13. Hesameanut enbHo obpatutbes B VI HopMaumoHHbIv LeHT p BaHka npy nonyveHun SMS-coobLueHnst o pernctpaummn Kaptbl B Lingposom
nnaTexxHoM cepBuce, ecnvt KnmeHT He OCy LLIECTBISN Takon perncTpauum.

6.8.14. O3HakoMuTb nHoro Lepxartens Kaptel ¢ Obummn Ycnosusamu, MNpasunamun no Kaptam n Tapudammn n obecnednTb BbINOMHEHe
yKa3aHHbIMM NMUaMu coaepXalmxcsl B HAX TpeboBaHuii. Bce pacxoabl, nponsBeaeHHbIe C NoMOLLbHo [1ononHuUT enbHbix KapT, onnayne aloTcs co
CuetoB KnueHrta.

6.8.15. MNpu nony4yeHun n ncnonb3os aHum Kaptbl KnneHT 06a3aH cobnogaTs crieqy ioLwmin Nopsiiok €€ NCnosb30BaHus:

- He ponyckaTb BO3HUKHOBEHUSI NPOCPOYEHHON 3a00/MKEHHOCTN no CyeTam M NGO MHOM 3aJ0MMKEHHOCTW nepen BaHkom, Bknodast
33[10IDKEHHOCTb Mo onnate MyWHMManbHOro nrartexa, B TOM YWCIe BO3HUKLLEN MO BUHE TPETbUX ML, Ha KOTOpbIX Oblina BO3roxeHa
06513aHHOCT b MO yNnaTe KoMuccun baHky;

- cobnogaTh Bce ycnoeus [lorosopa, O6wwmx Ycnos uii, Tapudos v Mpasun no Kaptam;
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- u3mMmeHaATb NN H-koa k KapTe He pexe, yem oanH pa3 B 30 kKaneHJapHbIX AHEN;

- coobuwaTtb BaHKy OOCTOBeEpHbIE CBEAEHNS, CBA3AHHbIE C 3aKMYEHMEM U UCTIONHEHeM [JoroBopa, BbifyCKOM 1 UCMONb30BaHMeM Kaprbl.
HacTtoswym KnneHT noatBepkaaeT v rapaHT MpyeT AOCTOBEPHOCTb paHee CoobLLeHHbIX BaHky ans 3akntoueHmns [lorosopa v B biny cka Kaptbl
CBEeAeHUI;

- Hagnexawym obpa3om MCMONHATL Bce cBou 0bsizaTenbcTea nepen baHkom, CBoeBpeMeHHO onnayvBaTth Unm obecnednBaTh Onnary BCex
KOMUCCU, npegy cMOTpeHHbIx Tapudpamm baHka;

- He ponycKaTb COBepLLEHUS MPOTMBO3aKOHHbIX orepaumin ¢ ncnonb3oBaHneM KapTbl, He gonyckaTtb komnpoMerauun KapT, He gonyckarb
MCnonb30B aHusi KapT onsi COBEPLLEHNS KakMX-NMOO MOLLEHHUYECKMX ONepaLnii, a Takke He ucnonb3oBarb KapTbl 4nst npnobpeTeHns ToBapos
(paboT, ycnyr), 3anpeLleHHbIX 3akoHoAaTenLcTeoM PO;

-  CBOEBPEMEHHO OTBe4YaTb Ha cooOLleHus M obpaleHns bBaHka, kacawoumecsi ucnonHenus obsizatenbcTB KnneHta nepen Bankowm,
Hanpas NeHHble Mo yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBI HoMep MobunbHoro TenedoHa KnveHTta, 3nekTpoHHas
noytraungp.);

- noagepxuBaTtb Ha CyeTax, K KOTOpbIM BbinyLeHa KapTa(bl), 0CTaTOK AEHEXHbIX CPEeACTB, FapaHTUPYHOLLMIA OT CYTCTBUE 3a10IPKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B yCTaHOBMEHHbIV BaHKOM CpOK JOKYMEHTbI, NOATBEPXKAAOWLME coBepLiaeMble KnmeHTomM onepawm no
CueTtam, K kOTopbIM BbinyLeHa KapTa(bl), B criydasix, ycTaHOBMEHHbIX 3akoHoda TenbCTBoM Poccuiickon ®egepaumu, a Takke B crydasix, korga
3T0 HeOOXOAMMO ANs Yy TOYHEHMSA COBEPLUAEMbIX Onepaumii u/mnm ans obecnevyeHnst CoxXxpaHHOCTM AEHEXHbIX cpeacTB KnnenTa;

- He coBeplaTbno CyeTam, K KOTOpbIM BbinyLleHa KapTa(bl), onepaumii, Hapy LatoLLmX pexunm paboTbl YK a3aHHbIX CHETOB;

- perynsipHo npoBepsiTb MHhopMaLmo 06 onepaumsax, COBEPLUEHHbIX C UCNonb3oBaHem Kaprbl, B Cucteme;

- HesameanuTenbHO MHpopMmupoBaTb BaHk 06 MU3MeHEHUM CBOMX AaHHbIX, B TOM YMCTIE MECTa XXUTENbCTBa, HOMepa MOBUIBHOro TenedoHa (B
TOM 4ucne 3aperncTpupoBaHHoro B baHke ans npenoctaeneHns CepBuca «YBegoMIieHns 06 onepauusix»), agpeca 31eKTPOHHON MoMTbI U
WHbIX KOHT aKTHbIX JaHHbIX.

6.8.16. Mpn BLIGOPE cnocoba gocTaBk KapTel NyTemM MNOYTOBOro OTNpaBneHus/KypbepCKor 4OCTABKON CBOEBPEMEHHO YBEOAOMATEL baHk 06
n3meHeHun Agpeca JOoCT aBKy, 06paTMBLUMCH C COOTBETCTBYIOLLMM 3asiBNeHMeM nnyHo B Moapasgenenne baHka nnn B VUHGOPMaUMOHHbBIN LIEHTP
BaHka.

6.9. MNpaBabaHka

6.9.1. BaHk MmeeT npaB. o npoussecty bnoknposky KapTbl:

6.9.1.1. B cnyvasx HapyLweHus KnneHTom nopsiaka ucnonb3oBanvs KapTel, usnoxeHHoro B MNpaewunax no Kaptamu e n. 6.8 O6uwx Ycnosui, B
TOM 4KCIe, B CryYasix, yKkazaHHbIX B M. 2.16 Obwmx Ycroswui;

6.9.1.2.  Ha OCHOBaHWM NnosyyeHHoro ot KnneHTa yseoMneHusio briokupos ke KapTbl:

a) nepepaHHoro B BaHk nMCbMeHHO nyTeM o6palleHus B MNMogpasneneHue baHka;

0) nepepaHHOro ycTHo B cooTBeTCcTBMM Pazgenom 12 O6umx Ycnosum;

B) nepedaHHOro B baHk NMCbMEHHO MO NOYTe C HOT apuarnbHbIM Y AOCTOBEpeHneM NoanMHHocTunognucy Knvexta Ha 3asB reHuu;

r) B cnyyae yTpatblyTepn (npuMeHumo ans Kapt Ha maTtepuanbHoM Hocurene) nnbo komnpoMeTaummn KapTel — nepeaaHHoro B doopme
3anBku Ha CawiTe baHka B pasgene "BnokvpoBska kapTbl”. B 3Tom cnydyae briokmposka KapT(-bl) ocyLLECTBNAETCA TOMbKO NOCe TOro, Kak
BaHk cBsxerca ¢ [Jepxarenem KapTbl 1 ocyLecTBUT npoueaypy yCcTaHoBneHus nuyHocTu Oepxatens KapTbl ¢ Mcnomnb3oBaHem
Koposoro cnoBa B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6upx Ycnoswuii. BaHk BnpaBe obpaTuTbes k KnneHTy no Bonpocav
Brnokunpos ku [JononHutenbHon Kaprbl, B biNyLLEHHOW HA MS PebeHka.

A) ykasaHHoroB n. 6.11 O6umx Ycnosui;

e) nepepaHHoro B BaHk nocpeacTBom CucTemsl;

6.9.1.3. B cnyyae BbisineHus NpuaHako OBCK B oTHoLeHun Onepaumn no KapTe.
6.9.2. BaHk meeT npaBo oTKkasarb KnmeHTy B Bhinycke KapTbl, nepeBbinycke paHee B biny LWeHHon KapTbl 6e3 ykasaHns NpuynH.

6.9.3. BaHkumeeT npaBo oTka3zaTbB ABTOpM3aumm, ecrim cymma Onepauum no Kapte npesbiwaeT JocTynHbin 6anaHc/ IMMUT CHATUS HannyHbIX,
unm ecnmy baHka ecTb 0CHOBaHue nomnaratb, 4To Onepauus no Kapte MoxeT ObITb HE3aKOHHOM UM MOLLEHHUYECKO.

6.9.4. BaHk nmeeT npaBo Ucnonb3oBaTb agpec akT MYEeCcKoro NPOXNBaHUSA, YKa3aHHbIN KNMeHToM B 3asiBNeHnn-aHKeTe/3asBIeHUN Ha BbIMyCK
KapTbl, ana uaeHTudmkaumm noanuHHoctu Onepaumn no KapTte (Hanpumep, COBEpLUEHHbIX C UCMONb3oBaHnmeM cetn MHTepHeT). Mpn
HEB 03MOXKHOCTM MAEHT NdMKaLMmn UM eeT NPaBo OTKasaTb B ABTOpU3aLMN.

6.9.5. BaHk nmeeT npaso oTkasaTb KnneHTty B pernctpauum KapTel v cosaaHum Lindposon kapThl B LindipoB om nnaTexxHOM cepBuce B Criyyae,
ecrnv npuHaanexHocTb KapTel KnneHTy He Obina noaTeepxaeHa unv y baHka uMetoTcsi COMHEHMS B TOM, YTO MHMLUMATUBa 3aperncrpuposathb Kapry
B Lindposom nnatexHom cepsuce ncxoaut ot KnueHta.

6.9.6. BaHk Bnpase 3ab/oKNpoBaTb, OrpaHN4UTb, MPUOCTAHOBUTL UM NPEKPaTUTL Ucnanb3oBanue KnneHtom niobow Lindpos on kapThl B Criydae
HapywweHus um OBLLMX YCoB uin NGO Npy HaNMYUM NOAO03PEHUA B MOLLEHHUYECKON AEAT EMbHOCTW.

6.9.7. BaHkumeeT npaBo NPON3BOANTL CMCaHVE AEHEXHbIX CPeACTB 6e3 nonyyeHus AononHuTensHoro cornacust Knuentaco Cueta Knverra B
cooTBercTBUM C M. 3.16 O6LLmx YcnoBui.

6.9.8. [Mpn HanNMuYUM TEXHUYECKON BO3MOXHOCTU O Npoun3BeaeHHon briokmposke KapTbl BaHk nHdopmupyeT KnveHTta nytem HanpaBneHs emy

yBenomneHus B opme SMS-coobLueHrs Ha Homep TernedoHa, no kotopomy KnneHty nogkritodeH CepBuc «YBegomrieHnss o6 onepaumnsix» o
naHHon KapThl.

6.9.9. BaHk BnpaBe ycTaHaBnM1BaTb OrpaHNYeHNsi B OTHOLLEHWN CYMM AEeHEXHbIX CPeACTB, 3a4ncrnseMbix Ha CHeT npu ocyLLEeCTBIEHUN NepeBaia
AEHEXHbIX CPEACTB U3 APYrnX KpeauT HbIX opraHnsaumin ¢ ucnonb3oBaHvem Homepa KapTtbl Yepes cepsuchl Visa Money Transfer, MasterCard
Money Send, a Takxe Yepes cepBMC MOMEHTasbHbIX NepeB oaoB [naTexxHon cuctembl «Mup».

6.9.10. BaHk MMeeT NpaBo yCcTaHaBnMBaTh B Tapudax makcmmMarbHoe konmdectso KapT, Bbinyckaembix k CueTam KnneHTa.

6.9.11.Mpn noctynnexHun B BaHk ot KnueHTa 3asBneHust o Hecornacum ¢ Onepauven no Kapte BbaHk camocTosiTrensHO onpenensier
HeobX0AMMOCTb M BO3MOXHOCTb MPOBEAEHUS MO HEN paccrnefoBaHus Yyepes MnatexHyto Cuctemy. B cnyyae npuHaTust BaHkom pelueHns o
B O3MOXHOCTV NpoBeAeHs Takoro paccrnefosaHns KnmeHtom B BaHk AOmKHbI BbITb NpeaocTaBneHbl HeoBXoAVMbIe AN 3T Oro AOKYMEHTbI B CPOK,
yKasaHHbI BaHkoM. MNpu He npegocTasneHnn KnmeHTom B Cpok 3anpalmBaembix BaHkOM OOKyMeHTOB/NpenocTaBneHMn HENOMHOrO KOMIUeKTa
OOKYMEHT OB paccriejoBaHve He NpoB oauTCs/npekpaLLaeT cs.

6.10. NpaBa KnueHTa

6.10.1. B cny4ae Hecornacus c Onepaumeri no Kapte KnneHTt o6s3aH yB eaoMuTh 06 3ToM BaHk He3ameanutenbHo nocne o6HapyxeHns dakra
yTpatbl KapTbl (Mpumennmvo ana Kapt Ha maTtepuansHoM Hocutene) u (unn) ucnone3osaHusa Kaptol/peksusntoB Kaptel 6e3 cornacus Knnexra,
KOMMPOMET aLmnm NN NOA03PEHNS HA KOMNPOMET aumio AyTeHTUMUKALMOHHbBIX AaHHbIX, HO HE MO3AHee AHSA, CreayoLero 3a AHEM NosyYeHus ot
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baHka yBeaomneHns o COB epLUEHHOM onepaLumu:
—  nMcbMeHHo no dropMe baHka, obpaTtuswmck B MNMogpasgeneHve baHka;

— B YCTHoW ¢hopme, obpaTmemch B MHopmaumoHHbIN LeHTp baHka B cooTBeTCTBUM € npaBunamm Pasgena 12 O6uwmx Ycnosuii. Mpn
HeobxoammocTu baHk Bnpase 3anpocuthb y KnveHTta ckaH-konuto 3asiBrieHns o Hecornacum ¢ Onepauyeit no Kapte no oopme baHka, a
Takxke oto KapTbl (npumennmo ana Kapt Ha maTepuranbHOM HOCUTENE), B bINOSTHEHHOE B COOTBETCTBUM C MHCT pyKUmMaMm BaHka (ecrm
Ha MOMEHT coBepLUeHns ocnapnsaemorn Onepauum no Kapte Kapta He 6bina yTepsiHa/ykpageHa, a Ha MOMeHT nogayvv KnmeHTom Takoro
3asB neHus KapTa 3abnokupoaHa). KnmeHT HanpaBnsieT ckaH -Konuio 3asiBneHust n oT o KapTbl (€CY NPUMEHNMO) Ha YKa3aHHbIN Barkom
aapec 3neKT POHHOW NOYTbl.

OtcyTcrene Bo3paxeHuit KnveHTa B yKa3aHHbIN Bbillie CPOK 03HayaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnMcaHHbiMm co Cyera
(3aumcneHHbiMuM Ha Cuer).

BaHk paccmart puBaeT 3asBreHNs 0 HeCornacum ¢ onepaumen B Cpoku, Npeay CMOTPEHHbIE 3akoHogaTenbcTeom Pd.

6.10.2. KnueHT umeet npaBo oTkpbITb 40 5 (MsT1) [ononHuTt enbHeix BaHkoBCkMX kapT (Npu 3TOM 13 HUX He 6onee 2 (OB yx) [ ononHUTerbHbIX
BaHkoB ckux kapT Ha ums Pebenka) n o 5 (Msatu) JononHutenbHeix KpeauTHelx KapT, BbIMYLIEHHbLIX K 0AHOMY CHeTy, eCrv 3T0 He NPOT UBOPEHUT
Tapudam. [Nopsgok Bblaayun JononHuTenbHblx KapTt onpegensetcsa baHkom. Bce onepauun, coseplueHHble no [ononHuTensHon Kapre,
CYUTaloTCHA CoBEPLUEHHBIMM caMmuM KnneHToMm.

6.11. Hactosawmm KnueHt yBepomnseT baHk o HeobxoaumocTu brnokmposku KapT (bl) 1 nopy4vaet baHky npou3secTtu bnokvposky Kapr(bl) B

crnegyowmx cny4vasx:

- B Clyyae peanusauumu 3anoxeHHoro KnmeHtom baHky umyLiecTsa;

- B Cllyyae NpoBeAeHNs PECTPYKTY pr3aLyu KpeamT HelX IOrOB OPOB, 3aKMioYeHHbIX Mexay KnmeHTtom n baHkom;

- TpV HanoXeHnn apecTa (M MHbIX OrpaHMYeHuiA, NPedyCMOTPEHHbIX 3aKOHOM) No TpeboBaHMI0 Y NOMHOMOYEHHBIX FOCYAAPCTBEHHbIX OpraHoB
(OOMKHOCTHBIX NUL) Ha AeHexHble cpedcTBa KnueHTa, Haxogawmecs Ha CyeTax, K KoTopbiM BbinylleHa KpeauTHas(ble) kapTa(bl), B TOM
yucrne No OCHOB aHUsIM B COOTBETCTBUM C N. 3.6 OBLLmX YCnoB ui;

- npu nocTtynneHun B baHk uHdopmauMm O BBegeHuM B OTHOWweHun KrnneHTa npouegyp 6aHKpOTCTBa, npeayCcmaTpuBalOLMX Mo
3aKoHOOAT enbCTBY OrpaHuWdeHne/npekpalleHne npas KnveHTa no camoCTOSITENBHOMY PacnopshKeHWI0 OEHEXHbIMU CPeacTBamMy u/um
6aHKOB CKMMM cHEeTaMK;

- npv npeabsiBneHun B baHk ons ICNoONHEHUst UCNOMHUTENbHbIX (PaCHETHBIX ) AOKY MEHTOB O B 3bICKaHWNM AeHEXHbIX CpeacTB ¢ KnueHTa;

- npunpegbsiBneHvuun B baHk ons ncnonHeHns MICNonHuUTeNbHbIX AOKYMEHTOB 00 apecTe AeHexHbIx cpeacts KnneHTa, Haxogsawmxcs Ha Cuerax,
K KOTOpbIM BbinyLleHa KapTa(bl);

- npv Hanmuum y BaHka nHdopmaumm 0 BEpoATHbIX UM AENCT BUTENBHBIX MPOTMBO3aKOHHbIX onepauusx B ¢BA3n ¢ KapTtoii, B TOM Yucne co
CTOPOHbI TPETHUX NNL;

- npwv nonyyexun barkom oT KnneHTa yBegomMneHus, npeay cMoTpeHHoro M. 6.8.6 ObLyx Ycnos wij;

- npu nonyyeHunn barHkom ot MNnatexxHon CucTembl yBegomneHus ob yTepe KapThi,

- no ucteyeHun 30 gHewr, Ha KoTopble Gbina nNpounsBeneHa brokvposka KapTbl HA OCHOBaHUM Norny4YeHHoro ot KnueHTa yB eqomMneHus o
Brokupog ke KapTbino npuyvHe eé B 03MOXHOW yTepy KnneHTom, ecniv B ykasaHHbI cpok KnueHT He obpaTtuncs B BaHk ¢ yBegomMneHviem 06
OTMeHe yKka3aHHomn brioknposku Kaprbl;

- npu nony4eHun baHkom ceegeHun o cMepTn KnnenTa;

- Mpwv nocregoBaTernibHOM TPEXKPaTHOM HenpaBunbHoM Habope Knnentom M H-koaa;

- npwv pacTopxeHun [loroBopa B cooTBeTCTBUM C M. 7.5.5 OBLLmx Ycnosui;

- B Clyyasix npeayCcMOoTpeHHbIx N.2.16 OBLyx YcnoBs ui;

- B ClNyYyae TeXHUYeCKoW HEBO3MOKHOCTU AarbHewnwero obcnyxunsaHnsa KapTbl, B TOM 4Yucne B CBA3V C NPOB OAVMbIMA MEPONPUATUSMA MO
ontumumsaumm NogpasgeneHu baxka;

- B Clyyae oTCcyTCTBUSA B BaHke akTyanbHbIX JaHHbIX O HOMepe MOBurbHOro TernedoHa KnveHTa u/vnmn agpece anexkT poHHOM NoYT bl KnveHta,
B TOM 4uMCre Npv Hannimm y baHka OCHOB aHWI nonaratb, YTO NpeaocTaBneHHbI paHee KnneHTom B BaHk HoMep MobunbHoro TenedoHa
n/vnu agpec anekT pOHHOM NoYT bl 6onee He NpUHaaneXxuT KnveHTy;

- B cnyyae obHapyxeHusi baHkom KapTbl, 3a6biToli KnueHTtom B MogpaspeneHun Baxka

- HecobnogeHus KnneHTom ycnosui yyacTtus B MNMporpamme nosinbHocTv (NprMeHumo k KapTam, yyactsytowmm B Mporpamme nosinsHoCTH);

- B CNyvae npeaocTasreHns KneHTOM HenomnHoi/HEeKopPeKTHON MHAoPMAaLIW AN Lieneii NonyYeHmns KpeamT Horo npoaykTa baHka ®°.

6.12. lononHuTenbHbIe ycroBusa no Kapram, BbinylieHHbIM B pamkax Mporpamm nosnsHoCTy.

6.12.1.  Ycnosus yyacTus B [Mporpamme NosibHOCTY, NOPSIAOK NPeaocTaBneHus KnveHTam NpuBmnieriii, B 03HarpaxaeHuin ycTaHaBnvBatorcs
npaswunamu MporpaMmMbl NOANEHOCTY.

6.12.2. HacTosLwwwe [ononHUT enbHble Y CIIOBUSA MPUMEHSAIOTCA B crydae, eciv KnmeHT aBnseTca y4acTHUKoM [porpamMmbl NIoSNbHOCTU.
6.12.3. B cnyyae y4yactus KnvenTta B lMporpamme nosinbHOCTH, B pamkax koTopoii baHk B binyckaeT KnneHTy ko-6peHauHroByto Kapty, Knver
nopy4aeT baHky nepefasaTbB agpec TpeTbero nuua - Bnagesnsua NporpaMmmbl OSNLHOCTU Ceay HoLLy 10 MHGopMaLWmIO:

6.12.3.1. nepcoHanbHble gaHHble KnnenTa: PO, gata poxaeHusi, NouToBbIN agpec, paboymii, AoMaLLHWUIA 1 MOBUIbHbLIN TenedoHb!, agpec
3MEKT POHHOWN NOYThI;

—  Homep [Nporpammebl NOSAIbLHOCT U, onpeaensiembli MNMporpammon oAnbHOCTY;

— otBeTbl KnmeHTa Ha Bonpock! MporpaMmmbl NosinbHOCTH, Yka3aHHble B 3asiBneHun (AHkeTe) KnueHTa, npegoctasnsemom (-on) B baHk o
nony4yeHusi Ko-6peHanHroBow KapThi;

—  nHdopMaumto o xxenaHmm KnueHTa nonyyatb uHdopmaumto o Mporpamme nosinbHOC TV B hopme SMS-co0o0LLEHNIA 1 3NEKT POHHBLIX MOHTOBbIX
COO0OLLEHNI;

—  npucBavBaeMblii B pamkax [porpamMbl NOSNbLHOCTM HOMEp Ko-6peHanHroBor KapTbi;

—  MpOo4YI0 MHGOPMaLMIO B COOTBETCTBUM C YCroBUsiMm MporpaMmbl fosibHOCTY;

6.12.3.2. nHdopmaumto 06 Onepaumsix no ko-6peHanHroson Kapte npv onnate ToBapos (paboT, ycnyr).

6.12.4. Ons ueneit npumeHeHus n. 6.12.3.2 O6wmx YcnoBwui onnaTon ToBapoe (paboT, yCnyr) NPM3HAETCS TaKKe COBEPLLEHME NNaTexen ¢
1cnonb3oBaHveM YcTpoicTB baHka, Cuctemsl. K onnate ToBapoB (paboT, ycnyr) He oTHocsTca KBasu-kalw onepauumu, onepauumn MNepesonos
Mexay 6aHKOB CKMMUW KapTamu, CHATUST HaIMMYHBIX AEHEXHbIX CPEACTB ( B KacCax TOproBO-CEPBUCHBLIX MPeAnpUusiTuiA, B 6GaHKkoMaTax u kaccax baHka,
a Takxke MHbIX 6aHKOB), KOMUCCUW, MPEAY CMOTPEHHbIE A5 TaKuX onepauuii, NepeBOAOB U CHAT WA,

6.12.5. Ycnosusa yyactusa KnneHTa B Nporpamme nosinbHOCTY Ny 6nmkyorca Ha canT e [MNporpammebl fosinbHOCTU, aapec KOTOpPOK YKasbiBaeTCA
B COOTBETCTBYtOLLEM pa3aene Ha CanTe baHka.

% B aToM cnyyae ocy LiecTs nseTca BnokMpoB ka Tonbko KpeauTHoN kapTbl.
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6.13. Oco6eHHOCTU BbiNycKa/nepeBbinycka KapT®® c unam BuAyarnbHbIM AU3aiHOM

6.13.1. Mopaya 3asaBku Ha co3gaHue ansariHa KapT bl ¢ MHAMB Uay anbHbIM AM3aliHOM ocyLecTBnsieTcs Yepesd Cant baHka.
6.13.2. KnneHT MmoxeT co3gaTb an3anH KapTbl ¢ MHOMB uay anbHeIM AN3anHOM:

— BblOpaB n306paxeHme (PUCYHOK, oTorpadmio) ns umetoLlencst B baHke ranepen nsobpaxeHui;
— 3arpysuB usobpaxeHue (p1cyHok, hoT orpadmio) n3 cobcTBEHHOM kornnekummn (o6bemom He 6onee 10 M6 B hopmate JPEG unm PNG).

6.13.3.Mpn cospaHun amsaviHa KapTbl ¢ MHAMBUMAOYyanbHbIM AvM3anHoOM KrnmeHT no cobcTBeHHOMY BbiOopy yBenuyuBaeT nmbo yMeHbLuaeT
n3o6paxeHune, KOPPEKTUPYET Ero C MOMOLLLH AOCT Y MHbIX hy HKLMIA, B bIBUPAET LB ET U pacnoroxeHve norotnna baxka.

6.13.4. MNocne NnoAT B epXXAeHNS OKOHYaTeNbHOro Au3danHa kapTbl KNeHT JomKeH yKkasaTb agpec CBOE 3NeKTPOHHON NoYThl, A [LononHUTensHON
KapTbl cnegyeT Takxe yka3aTb nepsble 6 1 nocnegHve 4 umdpsl Homepa OcHoBHow KapTel. BBo A4 agpeca anekTpoHHOM NOYThI NMOATBEPXKOET
cornacue KnneHta ¢ cosgaHHbIM AM3alHOM, a Takxke cornacue KnmeHta Ha ero MHGopMMpoBaHue 0 pesyrnbTaTtax npoBepKun 3arpyxeHHoro
n300paxeHus.

6.13.5. MNocne 3aBepLueHns npoLedypbl Co3aaHus Au3ariHa baHk ocylecTBNAET NPoOBEPKy COOTBETCTB M U300paxeHns (pucyHka, doTorpadim)
TpeboB aHMSAM K M306paXeHusIM, yKkasaHHbIM B M. 6.15 Obupx Ycnosui. B TeueHne 5-Tn Pabounx gHew ¢ 4aTt bl 0hopMIIeHUst 3as1B KU Ha CO3aaHne
ausanHa baHk nHopmupyet KnmneHta o pesynbTatax npoBepkn, HanpaBmB COObLLUEHME Ha YKka3aHHbI KnneHTom agpec 3NeKTPOHHOW NoYThl, B
coobLeHun cogepxutca U aeHtudwmkaTtop ausarHa. B cooblueHun 06 oTknoHeHun 3asBneHns baHk nHgopmupyet KnveHTta o HeobxoammocTtu
3aMEeHUT b U306paKeHMe MM NOAAT b HOBYIO 3asiBKY Ha CO3aHne an3ariHa ¢ KoppekTHbIM HomepoM OcHoBHOM KapThbl (mocnegHee npuMeHnMO Orst
HononHutenbHbix KapT).

6.13.6. 3ameHa n3obpaxeHuns B 3asiBKe Ha CO3aHne an3anHa npon3B OanuTCs:
— B chny4ae ecnm nsobpakeHue 6bIro OTKIoOHEeHO baHkowm;
— no xenaHuto KnmeHTa, npu ycnosun, 4to Kapta ¢ MHAVB uayanbHbIM OM3aiHOM eLLé He Bbina oTnpaBfieHaB Npov3BOACTBO.

[na 3ameHbl n3obpaxeHns KnneHty Heobxoammo B cooTBeTCTBYoLWEM pasgene Canta baHka ykasaTb agpec afekT pOHHOM NoYThl (KOTOpbI
MCMonb30Barncs B 3asiBKe Ha co3faHue av3arviHa) u UaeHTudwmkatop ausariHa. [Npu 3arpy3ke HOBOro n3obpaxeHus U aeHT udmkatop ausaHa
coxpaHsieT cs1. HoB oe n3obpakeHve HanpaBnseTcs Ha npoBepky . [ns HaHeceHusiHa KapTy BaHk ncronb3yeT nocneaHee pasmeLlgHHoe KnneHrom
1 ogobpeHHoe baHkoM nsobpaxkeHue.

6.13.7. OnoGpeHune MHAMBMAYanbHOro Av3aiiHa aencTeyer B TeveHve 30 kaneHaapHbIX AHe ¢ MOMeHTa HanpaBneHns baHkom coobLueHus 06
0006peHUN MHAMB My anbHOro An3aiiHa.

6.13.8. Buinyck KpeautHoit kapTbl ¢ MHAMBUAY anbHLIM AN3aNHOM OCYLLECTRASIETCS NMPY YCIOBUW HANMYUsi NOSNIOKUTENBHOIO PELLEHUS MO NaKeTy
OOKYMEHTOB (BKItoyas 3asiBrieHne Ha Bbinyck KpeauTHom KapTbl/AHKETY), Heobxoammblx BaHKy Ons npuHATUA pelleHns O NpeaoCcTaBneHm
KpeowuTHoro numuTa, nonyyeHHoro KnMeHTom B TeYEHVe Cpoka AeWcTBUS 0406peHns uHaMBMAy anbHoro avaanHa. Mpy 3ToM B nakeTe JOKYMEHTOB
M B 3asiBKe Ha Co3aHue Au3aiiHa JoIKeH ObITb UCMoNb30BaH OAMH U TOT XKe agpec 3NeKTPOHHOM NoyThl. B crnyyae ncronb3oBaHuns KnveHtom
pasHbIX agpecoB 3NEKTPOHHON NoYTbl BaHk He HeCeT OTBETCTBEHHOCTM 33 BO3MOXHbIE 3aAepXKU B Bbinycke KpeauTHOM KapTbl C UHANBUAY anbHbIM
ON3alnHOM.

6.13.9. Ana JononHnT enbHov KpeanTHom KapThl C MHAMBUAY anbHbIM AN3alHOM KOMUCCUS, Npeay CMOTpeHHasn n.7.1.6 nnmn 7.1.8 O6wmx Ycnos wi,
B3MMaeTCHA B MOMEHT B by Cka YKa3aHHOW KapThblB COOTBETCTBAM C AeNCTBYowmmm Tapudamum barnka no Kpegut Hbim kapTam.

6.13.10. Tlepesbinyck KapTblC MHANB MAyanbHbIM An3ariHOM Ha KapTy Toro e Tuna no nHnumat nee KnneHTa ocyLwecTBNsSeTCA B COOTBETCTBIM
C MOPSOKOM U YCMOBUSIMU, YKa3aHHbIMU B N.6.2 (ans BaHkoBckux kapT) umim n. 7.4 Obumx Ycrosui (ans KpeauTHbIX KapT), Npy Hanuym
OeNncT B ytoLero ogobpeHns nHaMe nayansHoro gnsanHa Kapt b,

6.13.11. bBaHkBnpaBe:

- 6e3 pononHuUTesbHoro yeegomneHus KnueHta obpabaTteiBarb M3obpaxeHue, 3arpyxeHHoe KnmeHTowm, cneupansHbIMU NporpamMMHeIMMA
cpeacTBamm 4ns yIyylleHnsl ero Ka4ecTBa;

- U3MeHuTb uBeT norotuna baHka Ha BbIOpaHHOM KnneHTom n3obpaxeHun no cobCTBEHHOMY YCMOTPEHMIO U 6e3 OONOSHUT ENbHO
yBenomnenns Knuexra.

6.13.12. KrnueHT 06s513yeTcs:

- B Clly4ae BO3HVKHOBEHWS CMIOPOB W/MIN NpeabsaBNeHns TPETbMMU Nnamm BaHKy NckoB 0 HenpaBoMepPHOM UCTOSb 30BaHUM BaHKoM 06bekToB
aBTOPCKOro npaea npu UCMosb30BaHUM B Au3aliHe KapTbl U300paxeHus, 3arpykeHHoro KnmeHTom 13 co6CTBEHHOM KOMMEKLMK, B O3MECTUTb
pacxogbl BaHka, cBsi3aHHble C yperynmpoBaH1UeM yKka3aHHbIX CMIOPOB M pasHornacui;

- YBEOOMUTb 1L, 3aneyaTfieHHbIX Ha n3obpaxeHuu, 3arpy»eHHoM KnmeHToM n3 cobCcTBEHHOM KOMMeKLUmMn, 0 TOM, YT O AaHHOe n3obpaxkeHve
OypeT ucnomnb3oBaHO Ansl pasmelleHuss Ha Kapte ¢ vHOMBMAyanbHbIM AM3aiHOM, U MOMyYUTb MX MUCbMEHHOE Cornacue Ha Takoe
MCNonb30BaHue, a Takxke No TpeboBaHWo baHka NpefoCT aBUTh yKasaHHOe MMCbLMEHHOE COrnacue nnu, 3aneyat NeHHbIX Ha U300paXxxeHnm;

- cobntogaTb TpeboB aHus k U300paxkeHuaM, ykasaHHble B M. 6.15 O6Lwmx Ycnosui, npy co3gaHnm MHAMB nayansHoroansanHa KapTbl.
6.13.13.  KnueHT rapaHTupyeT, 4TO UM MOJy4€eHO NMMCbMEHHOE COMacue OT MWL, 3arnedaTNIeHHbIX Ha M306paXeHUn 3 coBCTBEHHOM KOMNMEKLWW,
M 4YTO OH MMEET MpaBO MOMb30BAHUSA U PACMOPSHKEHUST N30OPaXKEHNEM, 3arpy>KEHHbIM U3 CODBCTBEHHONM KOMNMEKUUW, BKIoYas NpaBo Ha
npenocTaBneHue baHky Ansa pasMelleHns Ha KapTe ¢ MHAMB MayanbHbIM AN3aiHOM, Y 4TO T akoe MCMOoSb30BaHve 300paXeHns He HapyLLaeT npaB
N 3aKOHHbIX MHTEPECOB TPETbYMX NUL, B TOM YWUCIIE NpaBa YaCTHOW COBCTBEHHOCTU, HEMPUKOCHOBEH HOCTU NIMYHON JXU3HU, UCKITHOUUT ENbHbIX
(MMYLLECT BEHHBIX) MPaB, a TaKXe NIMYHbIX HEUMY LLIECTBEHHbIX U UHbIX MpaB .

6.13.14.  KnuneHT HeceT OTBETCTBEHHOCTb Neped baHkoM u TpeTbuMM nNMuamun no fobbiIM NPETEH3NAM U UCKaM, KOTOPble MOryT ObiTb
npenbsaBneHbl K baHky unu MNnatexHbiM CucTemam B CBSA3M C HapyLUEeHMEM aBTOPCKMX M MHbIX MpaB, BbI3BaHHbIX pa3MelleHrem Ha KapTe ¢
WHOMB Uy anbHbIM AM3aliHOM 1306paxeHus, 3arpyxeHHoro KnmeHTom n3 cobcTBEHHOM KONMeKLUK.

6.13.15. Mpw 3arpy3ke n3obpaxkeHus n3 cobcTBEHHOM Konnekuum Ha CainT e BaHka ¢ Lenbto co3gaHus ansariHa kapT bl KnueHT nepepaet bBaHky
npaBo Ha MCMONb30BaHNe, U3MeHeHue, nevaTb, pacnPoCTpaHeHWe TPETbMM NLAM 1 XpaHeHWe 4aHHOro M306paXKeHns B TeYeHre BCero cpoka
aencteust Kaptbl ¢ MHOMB MayanbHbIM u3anHoM (B TOM YMCTiE B CryYae e€ nepes biMycKka Ha HOB bl CPOK AENCTBUS).

6.13.16. KnueHT cornallaetcam NoHMMaeT, YTo BCe NpaBa Ha Co3daHHbIN an3anH KapTbl ¢ MHAMBMAOY anbHbIM An3anHOM npuHaanexat baHky B
TeueHve BCero cpoka eé AericTBKS (B TOM YUCIe B CIyyae e€ NepeB bifycka Ha HOB bl CPOK AENCTBUSA).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTU B CIyYae B O3HUKHOBEHUSI CMIOPOB W/ M NpeabsiB NTEHNs T PETbUMU MULIAM U UCKOB O HEMPaB OMEPHOM
MCMONb30B aHUM (pasMeLLEHNM Ha NULIEB O CTOPOHE KapTbl) BaHKoM n306paxeHus, 3arpyxeHHoro KnmeHTroM na cobCTBEHHOM KOMNeKLmn, ecrm

% [1ns BaHKOB CKMX KapT Y Cly ra NpeaocTas NseTcs N0 Mepe TEXHUHYECKOi peanmaaumm.
8 KnuneHT BnpaB e 1Cnonb3os aTh M3obpaxeHue, KoTopoe paHee yike 6bino ogobpeHo BaHkoM.
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Takoe M306pa>KeH|/|e ABNSIETCS OOBbEKTOM aBTOPCKOro npaea Tperbero nuua.

6.14. B cnyyae ecnn mexay baHkom 1 KomnaHuen cornacosaH v onpegeneH B CornaweHmn (A0NOMHUTENIbHOM COrfalleHnn K Hemy) ansamH
BaHKoB cKoii KapTbl, To BaHKoBckas kapTa 3apnnaTHomy KnMeHTY BbinyckaeTcsl TOMbKO TaKoro CornacoBaHHom ausaiiHa®. Mpu Hanuumm Ha
MOMEHT Bbinycka baHkoBcKoM KapTbl B pamkax CornalieHust AenCT B yoLero ogobpeHns MHAMB Ay anbHOro amsarHa KapTbl, ohopMieHHo B
cooTBercTaum C M. 6.13 O6LLMX YCNoB WA, LAaHHbIV AN3alH SIBNISIET CS NPUOPUTETHBIM.

6.15. Tpe 60BaHusA K M306paxeHnto ANs HaHe ceHns Ha KapTy c uHaAnBMAyanbHbIM AU3aiHOM

6.15.1. KnneHT OOrmKeH MMET b UCKIIOYMTESNbHbIE (MMYLLECTBEHHbBIE) NPaBa Ha MCMNOMb30BaHUE U pacnopsikeHUe 3arpyXeHHbIM U300paXkeHeMm.
6.15.2. Paamep nsobpaxxeHus - He meHee 1035x662 nukcenewn B hopmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLLeHo NCnomnb30B aThb 3aLLMLLEHHbIE aB TOPCKUMU NpaBaMu 30GPaXKEHUs, B TOM YUCTIE MOMYyYEHHbIE B ceTu IHTEpHET.

6.15.4. 3anpelleHo pasMelleHne u3obpaxeHusi, Ha KOTOPOM FOroT UM, AEHTUdMKaTop (YeTblipexaHayHbli Homep) n Hagnuck VALID THRU,
MONTHYEAR 6yayT TpyaHo pasnnyumel. Hanpumep, 6enbiii noroT vn Ha 6enom doHe.

6.15.5. 3anpelleHo ncnonb3oBaTb N300paXXeHWe CO CKPYIMEHHbIM yrnaMn, ¢ n3obpaxeHnem ymna, norotuna lMnatexHonm CUCcTeEMBbI, 3HaYKa
©EeCKOHT aKTHOW OnnaThbl U MHbIX BU3yarbHbIX 3N1EMeHTOB, NpucyLmx Kapre.

6.15.6. 3anpelLeHo MCNomnb30B aTb MaTepuansl, cCogepxalme:
— TenedoHHble Homepa, undpbl, TEKCTbl, ByKBbI, MOYTOBbIE M ANMEKT POHHbIE aapeca, aapeca Beb-canToB Ha NobbiX A3blkax 1M B NM0ObIX
CUCTEeMax UCUHUCTIEHNS;
— cogepalme NonuT MYeckne, PENUrnmo3Hble, Ky b TOBbIE JTIO3YHIM U CMMBOIbI, dnaru, repbbl U MHbIE CUMB Oflbl BACTM;
— doTorpadmm unu n3odpaxkeHus nyobnnyHbIX NOAEN, K NpUMepy, akTepoB, My 3blKaHTOB, CMOPTCMEHOB, TeNeBeayLLMX U Ap., U U3B ECTHbIX
B bIMbILLTEHHbIX MEPCOHAXEN;
—  CUMBOIbI @HT VKYNbTYPHOW, aHT MPEMNUIMO3HOM UMW aHT MCOUMarbHONM HarnpaBneHHOCTY;
—  n300paxeHunst cekcyasnbHOro Xxapakrepa;
—  Kagpbl U3 KNHOUILMOB , MYTIbTUIILMOB, UNMIOCTPALMN K KHUraM;
peknamMHble MaTepuarnbl, TOBapHbI€ 3HAKU U 3HaKK 06CnyxmBaHus, abbpeBuaTypbl, CUMBOSbI 1 HAUMEHOBaHNS KOMMNAHUA, B TOM Yucrne
HaHeCeHHble Ha MPOAYKLUMIO, BKIKYas aBToMobunu;
—  NpOAyKUMM N aCCOLMUPYEMBIX C HEW aT pUbYTOB;
—  1300paxeHus, CB si3aHHbIE UINM acCoLMMpyeMbIE C U3TOT OBNIEHNEM U YNOTPEONEHMEM HAPKOTVKOB;
—  n300paxeHus, CBSI3aHHbIE UM acCcoLmMmpyeMble C a3apTHbIMU UrpaMu, B TOM YUCIE KapT, UrpanbHbIX KOCTEN, PyNeTKu, UrpoBbIX aBTOMATOB,
TOTanM3aTopoB U T.M.;
—  un306paxeHuns nogen B opme, 3KUNMPOB Ke Ui CneLoaexae ¢ y3HaBaeMbIMM UM YAT aeMbIMmn BpeHaamMm, ToBapHbIMM 3HaKaMu ;
—  n300paxeHns TabavyHow, ankorosibHOM 1 CNUPT OCOAePKaLLEen
—  N300paxxeHuns Opy>Xu1s N BOEHHOM TEXHUKA: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CAMOSIETOB, KOpabnen, paket uT.n.;
—  M300paKeHust, KOTOpble MOTYT NOBIieYb NPobrembl Npy 06CyXVBAHWUM KAPTbI TOProBO -CEPBUCHLIMM MPEANPUATUSIMU;
—  VHble N300paxeHus, Npu3HaHHble BaHkom n/vnm Mnat exxHor CUCT eMo HeAoMY CTUMBIMU K Pa3MeLLEHMI0 Ha GaHKOB CKOW KapTe;

6.15.7.B Clly4ae HapyLleHWA B bILLEN3JTOXKEHHbIX Tpe6OBaHVIl7I BaHk MOXeT OTKazaTb KJ'II/IeHTy B BbIMyCKe KaprI C MHOMB Oy anbHbIM On3arHoM n
nonpocuTb 3aMEeHUTb |/|306pa>|<eH|/|e.

7. Mopsapok npegocTtaBneHna n noraweHus KpeauroB gns pacyeToB no Onepaumam no KpegutHomkapTte

7.1. MpepocTtaBneHve Kpeauros

7.1.1. Bce TepMuHbI M ONpeaerneHns, ykasaHHble B VIHOMBMUAY anbHbIX y CIOBUSAX C 3arnaB Hovi By kBbl, onpeaerneHbl B O6LmMX YCroB usx, eCnm nHoe
He ykasaHo B I HauBMAayarbHbIX Yy CIIOBUSIX.

7.1.2.Nocne paccMOTpeHMs KOMMMEKTa AOKYMeHToB 3aemumika (BKrtodasa 3assrneHne Ha Bbinyck KpeantHow kapTbl/ AHKeTY/VIHavBMAY arnbHble
ycrnoBusi), HeobxoaumMbix BaHKy Ons npuHATWA pewweHuss o 3akmnodeHun KpegutHoro [loroBopa, onpeaensieTcsl CoOoTBeTCTBME 3aeMumka
BHYTPEHHNM KPUT EPUSIM MIIaT EXXECNOCOOHOCTH, yCTaHaBNMBaeMbIM baHkoM No co6CTBEHHOMY YCMOTPEHUIO 1 NepecMaT puBaeMbIM B peMs OT
BpemeHu. Ecnn 3aemuwmk, no mHeHuo BaHka, yaoBneTBOpsieT ero BHyTPeHHUM TpeboBaHusM, baHk 3akniovaet ¢ 3aemupkom KpeauTHbii
[orosop, npu aTom Takxe onpegdensaet [aty Boinncknno KpegutHou kapTe.

B cnyyaax HanpasneHust npeanoxeHus (ogepTbl) baHka 3aemuwmky (npumeHumo B nepuoac 13.07.2020 no 31.12.2020 n B nepmog c 16.04.2021)
Ha OCHOBaHUM UMeENOLLENCS Yy Hero MHdopMaumm o 3aeMLumKe, NO3BONALLEN ONpedeniTb COOTBETCTBUE 3aeMLLMKa BHY TPEHHUM KPUT eprsiv
nnartexecnocobHoCTH, npeanaraeT 3aemMmKy 3akniounTb KpeanTHbin [loroBop/ycTaHoBUTL KpeauTHbI IMMUT Ha YCIOBUSIX, YKa3blBaeMbIX B
M HamB nayaneHbIX yCNOBUSIX, NpY 3TOM Takxke onpegenseT [aTy Beinvcku no KpegnTHom kapTe.

7.1.3.3aemupik Bnpae e coobuyte BaHKy 0 CBOEM cornacvm Ha nosnyyeHve KpeauTa Ha YCrnoBusiX, ykasaHHbIX B VI HOVBMAY anbHbIX Y CIOBSX, B
TeuyeHve ABaauaTy NaTn pabounx AHen co AHS MX npenocTaBneHust 3aemumky baHkom. 3aemupk coobliaeT baHKy 0 CBOeM cornacum nytem
noanvcannsa I HamB uaoyanbHbIX yCNOBUIA U X Nepeaayn B baHk.

B cnyyasax Hanpas nexus npeanoxenusi (ocdepthl) baHka 3aemumky (npumenumo B nepmog c 13.07.2020 no 31.12.2020 v nepumog ¢ 16.04.2021)
3aeMwuK BNpaBe coobLMTH O CBOEM COrnacum Ha MorlyyYeHue KpeamTa Ha yCrnoBUsIX, yKasaHHbIX B VIHOVMB Moy anbHbIX yCINOBUSX,, B TEeYeHne
TpUauaTn KaneHaapHbIX AHEN CO AHs HanpaeneHus baHkom 3aémumky npeanoxeHus (odeptbl). 3aéMLLmK cooBLLaeT 0 CBOEM COrnacium nyTem
npoBeaeHns neps o Onepaumn no KpegntHol kapTe.

7.1.4 KpeouT npefocTasnseTcd B Bantote C4eTa, No KOTopomy ycTaHosrneH KpeanTHbIN MMuT .

7.1.5. baHk npepocTasnseT 3aemumky Kpeaut B npegenax ycTaHoBrieHHoro KpeauTHoro nuMmuTta nocrie nonyyeHuss baHkom pacuerHoro
OOKYMEHTa, npeabsiBrieHHoro k CueTy 3aemMLupka, UnM 3nekTPOHHbIX AaHHbIX, NocTynawwmx m3 MnatexHon Cuctembl u YcTponcTts bavka
(ykasaHHble pacyeTHble JOKYMEHTbI U 3NEKT POHHbIE JaHHbIE B LIENsiX HAcTosiLero Pasgena COBMECTHO UMEHYOTCS «MIiaT €XHble I0KY MEHTbI»),
ansi:

—  UCNOMHEHWS yKa3aHHbIX BbILLE MiaT eXHbIX AOKY MEHTOB;

—  ynnatbl BaHKy KOMUCCUM 33 X UCMOSTHEHME;

8 ycny ra npefocTas nseTcs No Mepe TeXHUYECKol peanusaumm.
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—  ynnatbl NnaThl 3@ y4acTne B NporpammMe CTpaxoBaHus (€Criv NpUMEHUMO);

—  ynnatbl Apyrmx KOMUCCHA B COOTBETCTBUM C Tapundamm baHka.

Mpu aTom pasmep npegocTaBneHHoro baHkom Kpeauta coctaBnsier pasHuLy Mexay CyMMoi cnvcanus no Cuety v MonoxumTenbHbIM 6anaHcom
no Cuery.

Kpeaut He npegocTaBnsieTcs Ans Lene UCNonHeHus (onnar bl) UCNOMHUTENbHbIX OKYMEHTOB Y paCHETHbIX OKYMEHTOB, COCTaBMNEHHbIX ANs X
MCNOMHEHNs (oNnaTbl), NOCTyNmBLLMX B BaHk B OT HoweHun 3aemLupika.

7.1.6. ameHeHne KpegnTHoro numura:

7.1.6.1. KpeauT Hblli nIMMUT MOXeT ObITb yBenM4eH o ycmoTpeHuio baHka. Cos epLueHne Onepauum no KapTte ¢ uaMeHeHHbIM pa3Mepom
KpeauTHOro numuta sBnatTca cornacuem 3aemMupika ¢ ycTaHoBreHHbIM baHkom pasmvepom KpeautHoro numuta. B cnyyae Hecornacv ¢
yBenvyeHnem KpegntHoro numunT a 3aeMwyk nMeeT npaso yB efoMuTb baHk o0 HeobxoaMmoc Ty yMeHbLueHust KpeanTHoro numumTa, obpar vBLwmch
B no6oe MogpasgeneHue baxka (B Tomumcne, no3BoHVB B VHGOpMaLumoHHbIv LeHTp BaHka, 0T npaBuB coobLueHre Yepe3 Cuctemy) ¢ 3asiBneHnemM
06 ymeHbLueHun KpeanTHoro numunT a, nocrne Yyero KpeauTHbIN MIMMUT yCTaHaBNMMBaeTCs B NpexxHeM pa3mepe. Npy 3TOM CTOPOHbI COrMacuimek ¢
TeM, 4YTo nogaya 3aeMLMKOM YKa3aHHOro 3asBfeHns ABNSeTCa agpecoBaHHon baHKy odepTon 0 BHECEHUN COOTBETCTBYIOLLMX U3MEHEH B
KpeonTHbii [JoroBop. AkienTtomM odepTbl OyAeT AB NATLCS UCMOSNHEHNE OAHHOIO 3asiBIIEHUS.

Mocne 3akntoueHusi KpeautHoro [loroBopa 3aeMumk MMeeT npaBo 3anpocuThb yBenuieHne KpeamtHoro numMuta nocpeact BOM nogaqv
COOTBETCTBYOLLEro MMCLMEHHOr0 3asBrneHus B MNoapasaeneHne BaHka, a Takxke MNakeTa AoKyMeHTOB (B cryyae Heobx oaumocTu). Ecrin 3aemuyk
aBnseTca gepxatenem MNaketa ycnyr «MpeMmuanbHbiny, «MpeMmuaneHbin 5», «Mpemuym OupekT», OH BNpaB e NofaTh 3asBneHne o6 yB envyeHm
KpeautHoro numuta nocpeactsom Cuctembl. B aTom cnyyae 3aemumk nognucbiBaet 3ansneHne OgHOpas3oBbIM NaporieM B COOTBETCTBMM C
n.10.2.14 O6umx Ycnoswuii. BaHk Ha OCHOBaHWKM aHanM3a NPeaocTaBeHHOro 3aeMuwykoM MakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOB aHM
OaHHbIX, YKa3aHHbIX 3aeMLLMKOM B TaKOM 3asBMEHUN) U B Clyvae COOTBETCTBUA 3aeMLyka BHYTPEHHUM KPUT epusaM MaT execnocobHoCTy,
NPVHUMAET peLLEHNE O BO3MOXHOCTW yBeENMYeHnsa KpeanTHOro nMmumTa, 0 4em yBeLomnsieT 3aeMLLyka Mo KOHT akTHOM MHGOpMaLIMK, MMEIOLLEVICA
B bBaHke. IMpn 3TOM CTOPOHLI COrnacwiMch C TEM, YTO Nofayva 3aeMLLUMKOM yKa3aHHOro 3asBleHUst ABNSETCA agpecoBaHHOM baHky odepTor o
BHECEHMN COOTBETCTBYIOLLMX M3MeHeHUN B KpeanTHbin [loroBop. Akuentom odepTbl OyaeT AB NATECA UCNOSNHEHWE AaHHOIO 3asiBEHNS.

3aemupik BnpaBe 3anpocutb yBennyeHne KpegutHoro numuTta 3a cyet KpeauTHOro numuta, yCTaHOBMEHHOrO HA OCHOBaHUM UHOMO
KpeautHoro [loroBopa (o Bbinycke 1 obcnyxmBaHum KpeantHon kapThl). [ns aToro 3aemMumk ormkeH nogaThb 3asBrieHne no oopme baHka B
Mogpasnenenne baHka nMbo obpaTuUTbCA C YCTHBIM 3asBreHnem B HdopMaumnoHHbIv LeHTp BaHka B cooTBeTCTBUM € NpaBuniamm Pasgena 12
Obumx Ycnoswui. B nocnegHem crny4yae ycTHoe 3asBneHne 3aemupka ABnseTca agpecoBaHHom baHky odepToit 06 nameHeHun KpeanTHbix
[oroBopoB (0 Bbinycke 1 obcnyxveaHnm KpegutHon KapTbl). Akuenrom odepTbl OyaeT ABnATbca yBenmyeHme KpeamTHOro numumTa no ogHomy
KpeontHomy [1oroBopy 1 ymeHbLieHne KpegutHoronumut a no gpyromy KpeautHomy [lorosopy.

B Tom cny4yae, ecnmB erD,I/ITHOM D,OFOBOpe COLEPXUTCA NOJIOXKEHKe O BO3MOXHOCTU NOAa4v YKa3aHHOIO BbilLUe 3asdBIIEHUA B MHd)OpMaLWI OHHbIN
LEeHT P TOJIbKO ANnA KaTeFOpI/II/I 3aemuwmika 8, Takoe NosnoxeHie yTpadumBaetT cuny.

7.1.6.2. 3aeMLyIK BNpaB e 3anpocuTh yMeHblueHne Kpeaut Horo numuTa. [ns 3Toro 3aeMLumky Heobxoammo:
-  obpatutbcs B MNogpasaeneHne BaHka ¢ MMCbMEHHLIM 3asiBIIEHUEM UMK

- nogatb YCTHoe 3asiBrneHue vepe3 WHGopmMaumoHHbil LUeHTp BaHka (B 9TOM cnyyae odopMreHve U MOATBepXOeHUe 3asiBrieHnst
OCYLLECTBNSIETCA B COOTBETCTBUM C npaBunami Pasgena 12 O6umx YcnoBui). YCTHoe 3asBrieHne 3aemMumka B nsieTcs agpecoBaHHON
BaHky ocdepTon 06 nameHeHun KpeautHoro jorosopa. Akuenrom odepT bl By AeT SBnsTecAn3MeHeHne baHkom KpeautHoro numura.

7.1.6.3. KpeauTHbI IUMUT MOXET BbITb Y MEHbLLIEH/aHHYNMPOBaH Mo yCMOTpeHWto BaHka B N106OM 13 HibKeyKa3aHHbIX CIlyYaeB:
— B CIy4ae OTCYTCTBMSI B TeYeHMe LecTuMecsiLes Onepauuii no C4eTy, K KOTopoMy BbinyLleHa KpeanT HasikapT a;

- B cnyvyae ecnm B TedveHue pfeinicTBus KpeauTHoro [oroBopa 3aemMuyk nepecTan COOTBETCTBOBaTb BHYTPEHHUM KpUTepusiM
nnaTexecnocobHOCTH, ycTaHaBnvBaeMbiM BaHKOM Mo CBOEMY Y CMOTPEHWIO;

- B cryvae 3akpblTua MNogpasaeneHuin baHka B ropoge, B KOTopoM 6bin 3akntodeH KpeautHeii [loroBop. HaumeHoB anne ropoaa, rae obin
3aknodeH Kpeaut Heivi [loroBop, MOXHO onpeaennTb 13 HaMBmayarnbHbIX Y CNOBUIA;

- B Cllydae HeHapsiexallero ucnonHeHns 3aemimkom obsizatenscte no Kpeauty;
- B CcrlyyYae B bisiBNeHnst baHkom ocHoBaHUA Ansa 3akpeanTt oBaHHOCTU/MPUBAMKEHNS K COCTOSIHUIO 3akpeaMTOBaHHOC TV 3aeMLumKa.

7.1.6.4. O60 Bcex cryyasix uameHeHus KpeautHoro numuta baHk yBegomnser 3aemumka nyteM HanpaeneHns SMS-coobLieHnst Ha KOHT akTHbil
HoMep MobunbHoro TenedgoHa.

7.1.7.MNMpumenumo ana KpeautHbix [orosopos 6e3 noakntodeHms KpeauTHom kapTblK [porpamme nosinbHOCTH:

"onoB ast koMMCCUst 3a OCYLLECTBINEHME pacyeToB No KpeauT Holi KapTe B 3uMaeTcsi B NepB bit Pabouunin AeHb, criedyowmin 3a 4aTov CMcaHms co
Cueta cymmbl nepeoi Onepaumu no KpeautHol kapTe B cOOTBETCTBUM C¢ Tapudpamm no KpeauTtHelM KapTam, AEACTBYIOLLMMM B AATy CNMCaHVsE
yKazaHHOM Komuccun. 3a BTOpOK 1 nocneaytowme roabl KOMUCCUS 3a OCYLLECTBINEHWE pacyeToB No Kpeaut How kKapTe B3nmaeTcs He no3aHee 10
yucna mecsua, cregyoLero 3a NocrnegHUM MecsiLeM KaXKaoro roga ocyLLecTBrieHus pacyeToB no KpeaMTHOM KapTe 3a crieay toLwmii rog pacyeTos
B COOTBeTCTBUM C Tapudiamu no KpeauTHbIM KapTam, AENCTBY ILLMMM Ha AaTy CiMCaHWsl yKasaHHOM KOMUCCUK, HE3aBUC MO OT TOro, NONb30Barcs
m 3aemumk KpeauTHOM KapTor B 3TOT nepuog unu HetT. B cnyyae npoBegeHuns nepson Onepaumm no KpeauTHon kapTe ¢ NCnosb30BaH/eM
[ononHutensHom KpeanTHOM KapTbl, FOAOBasi KOMUCCUS 3a OCYLLECTBIIEHME pacyeToB No KpeautHom KapTe B3MMaeTca eanHOB PEMEHHO Mo
OcHoBHoW 1 [10M0nHUT eNbHOWM KPeAUTHOM KapTe (HenpyMeHUMO Anst [LononHuT enbHbix KpeanTHbIX KapT ¢ MHAMB uayanbHbIM AN3aiHOM ).
Tapudamu MoryT OblTb YCTaHOBIEHBI UHbIE CPOKM YNNaTbl (CMMCaHUS1) KOMUCCUIA, KOTOpble MMEIOT NPEenMyLLEeCTBO Hag nonoxeHnsaMmun OBLLyx
Ycrnosun.

Ecrnn 3aemuwpk xenaet oTka3aTbCs OT MCNOMb30BaHisA KpeauTHoM KapTbl B CnedyoLeM rogy, oH JoimkeH 0bpaTuTbea B baHk ¢ 3asB neHnem Ha
6nokmpoBKy KpeauTHom kapTbl 1 3akpbITue C4eTa B COOTBETCTBUM C M. 7.5.2 O6wmx YcroBuii He nosaHee 20 Yncna (BKNOYUTENBHO) MecsLa,
NpeALecT BYIOLWEro MecsLy CnMcaHust KOMUMCCMM 3a OCYLLECTBMNEHne pacyeToB no KpeauTHon kapTte. [04oBas KOMUCCUs 3a OCYLLECT BIieH/e
pacyeToB no KpeauT Hov kapT e B 3MMaeTCs 3a KaXk bl NOSHbIA U HEMOSHbIV rog,

7.1.8. Mpumernmo aAna KpeantHbix [JoroBopos, 3aknodeHHbIX ¢ 19.12.2016, ¢ nogkniodeHnem KpeauTHoi kapT bl K [MporpamMmme nosnsHocTu:

Komuccus 3a npoueccvHr onepauui no Kaptam, nogkntodeHHbIM K [porpamMmme nosinbHOCTH, B3MMaeTcs B NepB b Paboumnn aeHb, crneayowmi 3a
Aatou cnncanus co CueTta cymmbl nepson Onepauum no Kpeaut How kapTe B COOTBETCTBUM ¢ Tapudpamum no KpeauT HbiM KapT am, eNCTBYOLLYMA
B AaTy CNMCaHMA yKka3aHHOW Komuccmmn. 3a BTOPOW U Nocreayowme rogbl ykazaHHas KOMUCCUst cnucbiBaeTcst He nosgHee 10 ymicna mecsug,
CreayLLero 3a NOCNeaHNM MeCALEM Kak4oro roga ocy LLEeCTBEeHMA NpoueccuHra onepauuni no KpegntHon kapTe ¢ nogkntodeHHon [Nporpammon
NOSNBHOCT M 3a CNeyowmii rof B cOoTBeTCTBUM ¢ Tapudamu no KpeanTtHbIM KapTam, AEACTBYIOLLMMM Ha AaTy CMCaH NS yKa3aHHOW KOMUCCYM,
He3aBUCUMO OT TOro, nonb3oBarcs M 3aemumk KpeauTHol kapToi B 3TOT nepuog unm HeT. B cnyyae npoBeneHusi nepsoii Onepaumm no
KpeanTHom kapTe ¢ ncnonb3oBaHnem [ononHutenbHon KpeautHom KapTbl, KOMUCCUS 3a NpOLEeCCUHI onepaumn no Kaptam, nogkmntoyeHHsIM K
Mporpamme nosinbHOCT U, B3MMaeTcs eaMHOBPeEMEHHO Mo OCHOBHOW 1 [10MONHUT eMNbHON KPeaUT HOM KapT e (He NpUMEeHUMO Anst [LoNONHUT efbHbIX
KpeauTHbix kKapT C MHAVB uAayanbHbIM QU3aiHOM ).

Tapudgamm mMoryT ObITb YyCTAHOBMEHbBI MHbIE CPOKM YNNaTbl (CMMCaHMs) KOMUCCUA, KOTOpble MMEKT NPENMYLLECTBO Hag nonoxeHnamm Oomx
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Ycnosun.

Ecnn 3aemuwmk xenaeT oTka3aTbCs OT MCMONb30BaHust KpeaMTHOWM KapT bl B CriedyoLweM rogy, OH JorkeH obpaTtutbes B BaHk ¢ 3asBneHneM Ha
6nokunpoBKy KpeauTHol kapThl 1 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.5.2 O6wmx YcnoBuii He no3gHee 20 ymcna (BKMIOYUTENBHO) MecsLa,
NpeALecT BYIOLLEro MecsiLly ClMcaHusa KOMUCCUM 3a NPOoLLECCUHT onepaumii no Kaptam, nogknoYeHHbIM K MNporpamme nosinbHocTu. Komuccus 3a
npoueccuHr onepaumin no Kaptam, nogknioveHHbIM K [NporpammMe nosiribHOCTH, B 3MMaETCst 3a KaXKAbI MOSNHbIA 1 HEMOSHbIN o,

7.1.9.B cnyyae nony4yeHusi bBaHkom Bo3paxkeHuit, Npeay CMOTpeHHbIX M. 2.13 O6wmx Ycnoswuii, BaHk npuocTaHaBnmBaer obcnyxveaHue KpeaurHoin
KapT bl C MOMEHTa NoryYeHnst BaHkoM TakMx BO3paXKeHUH.

7.2. BbaHk ycTaHaBnvBaeT nBBOAMUT B AenicTBme Tapudbl no KpeautHbIM KapTam B MapTe, UoHe, CEHTA0pe, aekabpe exxeroaHo. [MNpy BB eaeHm
HOBbIX KaTeropui w/vnu TunoB KpeauTHbIX kapT, oTMeHe Kakux-mmbo nnaTtexer BaHk BnpaBe ycTaHaBnvBaTb 1 BBOAUTb B [eNCTBUE
cooTBeTcTBytowme Tapudbl no Kpeaut Hbim KapTam B ntoboe B pems.

7.3. Cnoco6binonyyeHus KpeautHbix kKapT
7.3.1.MNo xenaHuto 3aemuyika KpeanTHas kapTa Ha MaT eprarnbHOM HOCUTENeE:

7.3.1.1. MOXeT ObITb BblaHa 3aeMLLyKy Npu nogaye M AHKeTbI (MyHKT HenpuMeHuM k KpeauTHoM kapTe ¢ MHAMBUAY anbHbIM AU3aiHOM).
B aT0oM cnyyae ramunus u uMs depxat ens kapTbl Ha KpeauT Hoii KapT € 0T CYTCTBYHOT.

AxkTumBaums KapTbl M €€ ncnornb30B aHne BO3MOXHbI TOJbKO NOCTIE NPUHSATUSI PELLEHNS CO CTopoHbl BaHka o npeaocTaenennn KpeautHoro nummura
(npumeHumo ans Kpegut Heix [JoroBopos, 3akmnoveHHbx Ao 01.07.2014).
AxTuBaumsa KapTbl 1 €€ ncnonb3oBaHue BO3MOXHbI TOMbKO Nocrie ycTaHoBneHus Bankom KpeautHoro numuta 3aemupky. YCTaHoBMeH e

KpeauTHOro nMMu1T a OCYLLECTBISETCS B COOTBETCTBUM C VIHAMBUAY anbHbIMK Y CroBusMU (MpumeHnumo Ana KpeauT Hbix [JoroBopoBs, 3aKto4eHHbIX
¢ 01.07.2014).

AxTunBaumsa KapTbl v e€ ncnonb3oBaHue B 03MOXHbI TOSbKO Nocre NpuHATUs (akuenta) baHkom npeanoxenust (ocepT bl) 3aeMLmka O 3aKIiodeHm
KpeauTtHoro [JoroBopa (npumeHumo ansa Kpeaut Hbix [loroBopos, 3akmntodeHHbix ¢ 13.05.2020).

7.3.1.2. MOXeT ObITb BblgaHa 3aemuwky B [logpasgeneHun poctasikm KapTbl. B aTom cnyyae 3aemMuwmk obasyeTcst Nonyyirb
N3roToBNeHHY0 KpeanTHyo kapTy B TedeHne 2 MecsueB ¢ MOMEHTa 3akrtovenuss KpeautHoro [loroBopa, a B criydae nepeBbinycka - C MOMEHTa
OKOHYaHMA CpoKa AENCTBMA paHee BbinyLeHHoN KpeanTHom KapThl (B criydae nepesbinycka KpeanTHoM kKapTbl HAa HOB b CPOK AEWUCTB WS MO
uHuumatuee baHka) nnm ¢ momeHTa obpaweHusi 3aemuwmka B lMogpaspenenve banka/ VHGopMaumoHHbIN LUeHTp baHka ¢ 3asiBneHnem o
nepes binycke KpegutHoM KapTbl.

7.3.1.3. MOXeT ObITbNnepeaaHa 3aemMLUMKy Ny TemM NOYTOBOro OT NPaBfeHus.

Mo4T 0B OE OTNpaBfieHNe OCYLLECTBNSETCS B Npeaenax Tepputopun PO.

KpeonTHas kapTa MOXeT ObiTb OTMpaBfieHa TONbKO Ha agpec bakT MYeCcKoro NpoXMBaHMS, 3a UCKIMIOYEHNEM CrlyYaeB nepesbinycka KpeaurHon
KapTbl Mo nHnumaTmee 3aemwmka. Mpu nepeBbinycke KpeanTHOM KapThl NO MHMUMAT MBE 3aeMLpKa B KavyecTBe Agpeca JOCTaBKN MOXET ObiTb
MCMNoNb30B aH agpec perucTpaunm, agpec dakT MYecKoro NpoXUBaHus, pabounin agpec.

BoneunsbsaeneHve 3aemimka o HanpaeneHnn emy erﬂ,MTI—DVI KaprI NOYTOBbIM OT NpaBfieHNEM MOXET ObITb noaaHo 3aemMLLKOM vyepes:

- W HdopMaumroHHbIv LeHTp BaHka. B aTom cnyyae B xofe TenedoHHOro pasrosopa 3aeMuyk Ha3biBaeT coTpyaHuky baHka Appec
pocTas k. OcopMreHve 3asB NeHNs OCY LLECTBSETCA B COOTBETCTBMMC NpaBunamm pasgena 12 O6umx Ycnosui.

- Mogpasgenenne baHka. B aTom cnyyae 3aeMumK ykasbiBaeT Agpec JOCTaBK/ B COOTBETCTBY OLLEM 3a5B NTEHMA.

7.3.14. MOXeT ObITbNepeaaHa 3aeMLLVKY Ky pbepCKOW CIYy>KOOMN.

3a gocTaBky KpeauTHol kapTbl Ky ppepckon cryxx 6o baHk B 3rMaeT KOMUCCUIOB COOTBETCTBUM C AeNCTBY oLmMn Tapudamu.

B npegenax Tepputopun P KypbepcCKasa OOCTaBKa OCYLLEeCTBNAEeTCA Ha yKa3aHHbIl7I 3aemMLyikom A,qpec OOCTaBKWU NMpU yCINoBUK, 4T O KY pbepckas
cny>|<6a OCyLeCTBNAEeT 4OCTaBKy KoppecnoHAeHUNW No YKa3aHHOMY agpecy.

Boneunsbsasnexne 3aemiuyika o Hanpas neHuy emy KpeauTHOM KapT bl Ky PbePCKO CIy>KO0M MOXeT BbITb noaaHo 3aeMLLMKOM Yepes:

—  WHdopmaumnoHHbIvi ueHTp BaHka (npMMeHMMO TOMbKO B cryvae nepeBbinycka). B aTom cnyyae B xode TenedoHHOro pasrosopa
3aemMwyK Ha3biBaeT coTpyaHuKy baHka Agpec goctasku. OdopmrieHne 3asBrieHns OCyLUeCTBMAETCA B COOTBETCTBUM C NpaB UIraMn
pasgena 12 O6umx Ycnosuit. Yepes M HdopMaumnoHHbIv LeHT p BaHka 3aemLpk MoxeT 0opMUT b 3anpoc Ha JOCT aBky KpeanTHOM KapTbl
Ky pbepckor cryx6on 3a npeaensl PO npu ycnosuu, 4To Kypbepckas cryxba ocyLecTBnseT 4OCTaBKy KOPPECNOHAEHLMM NO YKa3aHHOMY
apgpecy. B atom cnyyae Agpec fOCTaBkM 32eMLLYIK COOOLLAET Npun yCTHOM obpatleHnm B IHdhopMaLumnoHHbIi LeHTp BaHka, c 06a3aTerbHeIM
npegocTasneHneM B baHk N0 9MeKTPOHHOW NoYTe CKaH-KOMMU NOANMCaHHOIo UM 3asiBMNeHus Ha AOCT aBKy KpeauTHol KapTbl He no3aHee
OHs obpalleHns B MHopMaumoHHIN LieHT p baHka.

— lMoppaspenenne baHka (NpyMeHMMO TOSbKO B Criyvae nepeBbinycka). B aTtom cnyyae 3aemumk ykasbiBaeT Agpec OOCTaBkA B
COOT B ETCTBY IOLLEM 3a51B NIEHNW.
—  uepes Cuctemy® (MpUMEHNMO TOMBLKO B CIyyae NEPBUYHONO BhINycka). 3aeMUK ykasbiBaeT AIpec 0CTaBKN B AHKETE, NP1 3TOM B
kadyecTBe Agpeca JOCTaBkM MOXET ObITb MCNonb30BaH Noboi agpec npy ycroBumn, YTO Kypbepckasi Cry>k6a ocyLIeCTBAeT AOCTaBKy
KOppeCcnoHAeHLUMN No YkasaHHoMY agpecy. [Nopsigok yaoctoBepeHnsa AHkeTblonpeaeneH n. 10.2.14 O6wmx Ycnos un.
Ecnn 3aemwmik siB naetca gepxatenem MNakeTa ycnyr «MpeMuanbHbiny, «MpeMuanbHbin 5y, «Mpemuym npekT», OH B paBe nogaTb NOCPeacTBOM
CvcTembl 3asiBneHve Ha gocTaBky [ononHutensHon KpeauTHol kapTbl [JoBepeHHOMY nuly (Npu NepBUYHOM BbIMycke NMbO nepes birycke
KpeautHol kapTbl) Kypbepckow cry»x6or no nobomy agpecy, B T.4. 3a npegenamu PO npu ycrnoBum, 4To Kypbepckasi crnyxb6a ocyLLecTBIser
OOCTaBKy KOPPECMOHAEHUMU NO OaHHOMY agpecy. 3aeMLyK noanucbiBaeT 3asiBNeHVWe Ha OOoCTaBKy [lononHuTenbHov KpeauTHOW kapTbl
[oBepeHHOMy nuuy B cooTBeTCTBMM € N.10.2.15 O6wmxX YCnos un.

7.3.1.5. MOXeT 6bITb NepegaHa 3aeMLMKy NOCPEACTBOM NOCTamara, ycTaHosreHHor B MoapaaaeneHun Banka®™ (MprMeHMMo Torbko B
crny4yae nepes binycka).

BonensbsBneHne 3aemumka o Bblgade emy KpeauTHoOW KapTbl NOCpeACTBOM MocTamMarta MOXeT ObiTb MogaHo 3aeMmMKOM 4epes
M HdopMaLumMoHHbIV LeHT p BaHka B COOTBETCTBUM C NpaBunamm pasgena 12 O6wmx Ycnosui. [MNpu B bibope 3aemLwmkoM aHHOro cnocoda B bigaqm
KpeauTtHoli kapT bl BaHk HanpaBnseT 3aeMLmKy KO Ans OTKPbIT U SYelrkv nocTamaTa Ha KOHT akTHbIiHOMep MobunbHOro TenedoHa 3aemMipka.

8 N ns MoBunbHoro npunoxenust PaiidxaiizeH6aHka MPUMEHUMO C MOMEHTa TEXHUYECKOW peanuaaLyu.
% Ycny ra okasbiBaeTcst B oTaenbHbIX lMoapasaenenusix Badka. MepedeHs Moapasaenenuii, NpeaocTaBnALLMX AaHHY 10 Y cny Ty, KNMeHT MoXeT y TO4HUTL Ha CaliTe
BaHka, B MNogpasgeneHnn baHka mnu B MIHdopmaumoHHom  LieHTpe.
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CpOK OencTBuA koga onga ot KpbITUA S/4enKn noctamara cocTaBnseT 5 pa60q WX OHEN C MOMEHTa ero HanpaB neHnsa 38€MLLIMKy.

7.3.1.6. B cnyyasax npegnoxerus (odepThl) BaHka 3aemupmky (mpumermmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuoa ¢ 16.04.2021)
KpeouTHas kapTa, He BbiMyckaeMas Ha maTepuansHOM HocuTene, He nepefaeTcs 3aemMuyKy Ha pyku. Takas KpeguTHas kapTta cuutaercs
nony4yeHHon 3aeMLMKOM C MOMEHTa NpUHATUSA (akuenTta) 3aeMwykomM npeanoxeHns (odepTbl) baHka o 3aknoveHun KpegwtHoro [lorosopa u
AkTuBaumm KapTbl.

7.3.2.3aemuwyik BNpaB e naMeHnTb cnocob nony4veHunss OcHoBHoM KpeauTHol kapTbl HA MaTepuansHOM HocuTene, Ans 3Toro eMy Heobxommo
06paTunTbCsi C COOTBETCTBYIOLMM 3asiBreHneM B Mogpasaenerne banka unm B U HpopmauMOHHBI LEHT p B COOTBETCTBMM C NpaB unamm Pasgena
12 O6wux Ycrnos ui.

7.3.3.lo ucteyeHun cpoka xpaHeHuss KpeguTHow kapTel Ha MaT epuansHoM Hocutene B MogpasaeneHnn badka, ykazaHHoro B n. 7.3.1.2, wm B
cnyyae ecnm Takasa KpeguTtHas kapra He Gbina nonydeHa 3aemMLumkom npu Belbope cnocoboB AOCTaBKY, YkasaHHbIX B 7.3.1.3, 7.3.1.4, 7.3.15, 1
Obina Bo3BpalleHa B baHk, BaHK yHU4TOXaeT HEB OCTpeboBaHHY0 KpeanTHYH0 KapTy Ha MaT epuanbHOM HocUTerne, Npy 3T OM:

— B CllyYae nepBMYHOro Bbinycka - aenctene KpeautHoro [loroBopa npekpaiiaeTcs, u 3aem wyk nopydaeT baHky 3akpbib CHET, OTKPbITHIN
B COOTBEeTCTBUM C KpeanTHbiM [OroBopom.

— B Cllyyae nepeBbinycka - 3aemMuyky Heobxoammo obpatuTbcsa B baHk c 3asBneHnem Ha 6nokupoeky KpeanTHonkapTbl 1 3akpbirue C4eta
B cooTBeTCTBUM C N. 7.5.2 O6Lmx Ycrnosui. [Npyn HenpegocTaeneHun B baHk 3asB neHust CHET MOXET ObIT b 3aKpbIT B COOTBETCTBA C M.
7.5.5 Obwmx YcnoBui.

7.3.4.Bark npepocTaBnseT 3aeMLWKy pekBU3WTbI BbinyLLeHHON KpeauTHon kapTbl 6e3 MaTepuanbHoro Hocutens B MoGynbHOM MpynoXeHm
PandpanzeHbaHka. KpeautHas kapta 6e3 MaTepuansHOro HOCUTENSI CHUTAETCS B bldaHHON 3aeMLLMKY C MOMEHTa MOSIBIEHUsSI €€ PEKBUATOB B
MobunsHom npunoxexnmn ParidhdhanseHbaHKa (3a MCKIYEHNEM CryYaeB, Npedy CMOTPEHHbIX M.7.3.5).

7.3.5.B cnyyasax npegnoxenus (odepTbl) baHka 3aemuwmky (npyumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
KpeonTHas kapTa 6e3 maTeprarnbHOro HOCUTENSA CHUTAETCA NOMYYEHHON 3aeMLLWKOM C MOMEHTA NPUHATUA (akuenTa) 3aeMLMKOM NpearioxXeHus
(oepThl) BaHka o 3akntoueHun Kpeaut Horo [oroBopa/yctaHoBneHun KpeaMTHOro nuMumTa ny TeM CoOBepLLEHMS NepBor onepauum (AKTneauumn).

7.3.6./cnonb3oBaHve KpeantHoii kapTbl Ha MaTepuanbHoM HocuTene 1 KpeauTHol kapTel 663 MaTepranbHOro HOCUTENS B CyYasix NpenoxXeHus
(obepThl) BaHka 3aeMuwmky (npumeHmvio B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021) BO3MOXHO TOMbKO nocrie AKTvBaLmm
KapTbl. Mpn goctaBke KpeauTHOM KapThbl Ha MaTepuanbHOM Hocutene cnocobamu, ykasanHbeimmn 7.3.1.3, 7.3.1.4, 7.3.1.5, KpeauTHas kapra
cunTaeTcsa nonyyYeHHon 3aemwmkom / [1oB epeHHbIM NNLOM (NMPUMEHUMO A5t ciyYaeB, Koraa JocTaska [ononHutensHow Kpeaut Hon KapThbl
ocylecTBnsieTcs [loBepeHHOMY Ny ) C MOMeHTa e€ AKTUBaLmN.

7.4. Ycnoewus nepeBbinycka KpeguTHbIXKapT

7.4.1. MNepeBbinyck KpeanTHeix kapT 6e3 maTtepuansHOro HOCUT st He OCYLLIECTBISETCS, 3a UCKNoYeHneM KpeauTHbIX KapT, B bIMYLLUEHHbIX B
pamkax npeanoxeHus (ogepTbl) baHka 3aemwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). lMNMepeBbinyck
KpeouTHbIX KapT Ha MaTepuanbHOM Hocutene n KpeautHelx kapT 6e3 MaTepuanbHOro HOCUTENS, B biNYLLEHHBIX B pamKax nNpeanoxennst (oeptb)
BaHka 3aemwwiky (npumennmvo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyLuecTensieTcst B COOTBETCTBMA € Nn.7.4.2 —
7.4.13.

7.4.2.Tpu nepes binycke KpeanTHow kapTe npuceanBaeTcs HOBbIN [ H-koa, KoTopbii 3aeMLMK UMeeT NpaB o CMEHUTL B COOTBETCTBUM C N. 1.120
Obuwmx YcnoBui.

7.4.3. BaHk BnpaB e No CBOEMY yCMOTPEHMIO 3abraroBpeMeHHo 0 UCT e4eHus cpoka aencTavst KpeauTHol KapTbl aBTOMATUYECK/ NEPEBbINyCTUTbL
KpeautHyto kapTy Ha KpeauTHyo KapTy TOro ke Tuna ¢ HOB bIM CPOKOM AENCTBUS.

B ykasaHHOM crny4yae nepeBbinyLieHHas KpeguTHas kapTa Ha MaTt epuanbsHOM HoCcUTene A0CT aBNsieTCs Ny TeM NoYTOBOIO OT NPaBMeHNs Mo afpecy
baKTNYECKOro NPOXKMBaHUS, ykaszaHHOMY 3aemumkom B AHkeTe®l. B crnyuyae HEBO3MOXHOCTM HAa MOMEHT aBTOMATUYECKOro MepeB biycka
KpeauTHol kapTbl Ha MaTepuansHOM HOCUTeNe CO CTOPOHbI BaHka ncnonHUTL 0653aTENLCTBO MO Nepedaye AaHHou KpeautHom kapTbl MyTem
no4YTOoBOrO OTMNpaBneHusi, KpeautHas kapta 6yaeTt goctaeneHa B lNMogpasgenenne baxka. O6 aB TomaTuyeckom nepesbinycke KpeantHom KapTbl
no nHuumat e e baHka n, ecnyu npumeHnmo, o MNMoapasgeneHnn baxka, B koTopoe byaet aoc TaBneHaKpeanTHas kapTa, 3aeMumk Oy aeT yBeaoMIeH
BaHkom nocpeacteoM SMS-coobLeHMs Ha KOHT akTHbI HoMep MobunbHoro TenedgoHa KnnexTa.

7.4.4. B cnyvae npekpalleHus BaHkom Bbinycka (nepeBbinycka) KpeanTHsIx kapT coOTBeTCTBYHOLEro Tuna baHk ocTaBnseT 3a cobon npaso
nepesbinycTnTb 3aeMwuky KpeautHyto kapTy MHoro Tuna, kotopasi byaet obenyxumatees no Tapudam ans KpeguTHbix KapT, NPUMEHAMbIM st
nepesbinycka KapTbl no npudnMHam, yctaHoBneHHbIM BaHkoMm. B ykasaHHOM criyyae He no3gHee, Yem 3a 3 MecsiLa A0 OKOHYaHWs Cpoka AeiCTBUS
KpeonTHom kapT bl, BaHk B Nto6or 13 dopm, npegy cMOTpeHHbIX M. 2.14 O6uwmx Ycnosun, tHpopmupyeT 3aemMuyika od usmeHeHun Tuna KpeaurHon
KapTbl. [loBeaeHWe ykasaHHOM MHGOPMaLmK 00 CBeAeHMA 3aeMLLumKa ABNaeTca agpecoBaHHom 3aeMuiky odepTon baHka 06 MameHeH i y crosuin
KpeanTtHoro [lorosopa. Ecnv B Teyenme 14 kanenaapHbIx AHEN CO AHA OOB eAeHNst UHGopMaLumm 0 nepes binycke KpeautHowm KapTbl Ha MHOM Tvn B
BaHk He nocTynAT Bo3paxeHuss 3aemMLmka, TO Takoe MondaHme 3aemLyika ABnseTca akuentom 3aemwpmkom odepTbl BaHka n no ucteveHm
ykasaHHoro cpoka KpeauT Hblii [JoroBop cuuraeTcs MU3MeHEHHbIM MO COrnaLleHmnio CTOPOoH. [MNonyyeHne BaHKoM B yka3aHHbIe B HACTOSILLEM MyHKTE
CPOKM B O3paXxeHnii 3aeMLLmKa oT HocuTensHo odepT bl BaHka paccMarpueatotcs bBaHkoM 1 3aeMLLMKOM Kak 3asiBrieHne 3aeMLLmKa 0 pacTOPXKEHM
KpeauTtHoro [loroBopa nocne okoH4YaH1si Cpoka AecTBUS AEACTBYIOLLEN KpeanT HOM KapThbl, ECIM MHOE He YCTaHo BneHo O6LLmMM Y CnoB usvu.

7.4.5. MepeBbinyck KpeanTHbIX KapT Ha MaTepuarnsHom HocuTtene n KpeautHbix kapT 6e3 MmaTepuanbHOro HOCMTENS, B bIMYLLUEHHbIX B paMKkax
npeanoxexus (ogeptbl) baHka 3aemwmky (npumennmo B nepuog c 13.07.2020 no 31.12.2020 n B nepuog c 16.04.2021), MOXET OCYLLECTBIHITLCS
no mHMumatmee 3aemMupka. 3aemumk BnpaBe obpaTutecs nnyHo B lMogpaspeneHve BaHka nmbo B M HdopmaunoHHbi ueHTp baHka (B
COOTBETCTBUM C NpaBunamm Pazgena 12 O6wwx YCnoB uit) ¢ 3asiBNeHNeM o nepeB binycke KpeanTHoOW KapThbl:

7.45.1. Ha KpeauTHyto KapTy TOro e Tuna ¢ NPeXHUM CPOKOM OeNCTBUSA (eCnn A0 OKOHYaHWA cpoka aencTBusa KpegntHom KapTbl
ocTarnocb 6onee 6-T1 MeCSILEB) UMK C HOB bIM CPOKOM AeNCTBUS (€CNM A0 OKOHYaHWs cpoka AercTBus KpeanTHoi kapT bl ocTanock He 6ornee
6-Tu MecsueB);

7.45.2. Ha KpeauTHyo KapTy MHOro Tuna c HOBbIM CPOKOM AencTBuSA. B aTom crnyyae 3asiBneHve 3aemMwpka siBNSeTCs aapecoBaHHoN
BaHky odepTor 0 BHeceHun nameHeHnn B KpeautHein JJorosop. Akuentom baHka odepT biiBniseTcs nepesbiny ck KpeanTHoW kapTel. B cryvae
ecrnv KnneHt aBnsetcagepxatenem MNMaketa ycnyr «MpemuansHbii»/ «MpemuanbHbi 5» /«Mpemuym [upekr», OH BNpaBe Noaar b 3asiBreHvie
0 nepeBbinycke KpeanTHoM kapTbl Ha KpeaMTHYH KapTy MHOMO Tuna C HOBbIM CPOKOM AencTBusa B Cucteme. B atom cnyyae KnveHr
noanucbiBaeT 3asBreHne o0 nepeBbinycke KpeaMTHOM KapTbl MPOCTOW 3SIEKTPOHHOM MOAMNUCHLI0O C UcMNonb3oBaHvem Knwova npocTton
3NEKT POHHOM NoAnNucK ¢ Xalw-koaom B cootBeTcTBUM ¢ N.10.2.16 O6upmx Ycnosui.

7.45.3. Ha KpeaunTHyo kapTy, BbldaBaeMyo 3aeMLLKY B AeHb ero obpalueHus B MNMogpasgeneHne baHka ¢ 3asB neHMeM 0 NepeB birycke

! Mpu nepenaye OcHos Hoit KpeanTHoit KapThl Ny TeM NOYTOBOrO OTNPaBMeHUs yKasdaHHas kapTa HanpasnseTcs GaHKkoM B HeakTMBMpOBaHHOM BWE W He B NseTcs
3M1EKTPOHHBIM CPEACTBOM NnaTexa A0 MOMeHTa ee AKTUBauuu.
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KpeouTHol kapT bl (HenpuMeHuMo Anst KpeauT Hbix KapT ¢ MHAUB MAyarnbHbIM A13aiiHOM).

7.4.6. Bcnyyae npekpalleHus BaHkom Bbinycka (nepeBbinycka) KpeanTHbIX KapT COOTBETCTBYHOLLErO Tuna BaHk BnpaBe He CMONHWTL 3asiBrieHve
3aemupika o nepesbinycke KpeanTHOM KapTbl.

7.4.7. Obpalasicb ¢ 3asBrieHnem o nepesbinycke KpeautHon KapTtbl B cooTBeTcTBUM C N.N.7.4.5.1 nim 7.4.5.2, 3aeMLLK MOXET U3MEHUTb
MoppasneneHne goctasku KapTbl (npumeHMmo ans OcHOB Hbix 1 [JononHuUT enbHbIX KpeauTHbIX kKapT) unm cnocob B biaayn OcHoBHoM KpeawrHoi
KapThbl.

7.4.8. TMepeBbinyck [JononHutensHow KpeantHom kapTbl Ha MMs [loBepeHHOro nvua B 03MOXEH Npu ycrioBum Hannumsa B baHke [1oBepeHHOCTM Ha
COB epLLeHue onepaumii no CHeTy, K KOTOPOMY B binyckaeTcsi [lononHutensHas KpeautHas kapTa, Cpok 4eNCTBMs KOTOpO paB eH UK MPEB bILLBET
CPOK AenCT B U nepeBbinyckaemon [lononHuTensHou KpeantHon Kaprb!.

7.4.9. To 3asBneHuio 3aeMLyka, nepegaHHOMy Mo TernedoHy B MHopMaUMOHHbIN LeHT p BaHka, He ocyLecT BnseTcsa nepesbinyck KpeaurHoi
KapTbl, CBA3aHHbIM co cmeHon PUNO 3aemumka, BantoTel CyeTa, pesmaeHTcTBa 3aemwmka unu pervora lNMogpasgeneHnsi, B KOTOPOM 3aeMLLyKY
ObIn OTKpLIT Cyer.

7.4.10. NepeBbinyck KpeanTHON kapT bl OCYLLIECTBNAETCA Npu Hanuymmu [locTynHoro 6anaHca B pasMepe KoMuceum 3a nepesbinyck KpeaurHon
KapT bl (€CNM MPUMEHUMO), y CTAHOBIIEHHON B COOTBETCTBUM C Tapudpamm no KpeautHelM kapTam, AeVCTBY IOLMMY Ha AaTy nepeBblInycka.

7.4.11. Mpw n3meHeHnn Tuna KpeautHow KapT bl M Npuy nepeB binycke KpeauTt Hov kapT bl Ha KpeauT Hyto KapTy, B biaBaemyto 3aeMLLMKY B [IeHb
ero obpaleHus B MNogpasaeneHve baHka ¢ 3asB neHnem o nepesbinycke KpeauTHol kapTel, BaHk ocyLiecTenseT BrokMpoBky paHee BbiMy LLUEHHbIX
K Cuety [ononHuTenbHbIX KpeauTHbIX KapT (Mpy NX Hanm4mm).

7.4.12. Mpn nameHeHun Tuna KpeautHol kapThl, HAYMHAsA C JaTbl NEPEBbIMYCKA, HAYUCIEHUE MPOLEHTOB Ha CyMMY OCHOBHOrO JOIra,
BO3HUKLLErO C AT bl NEePEB biMyCKa, OCYLLECTBNAETCH NO NPOLEHTHOW CTaBke, AEUCTBYIOLLEN Ana AaHHOro Tuna KpegutHov KapT bl.

7.4.13. Mpn nameHeHnn Trna KpeamTHoM KapTbl v Npu nepesbinycke KpeautHon kapThl Ha Kpeaut Hyto KapTy, BblAaBaeMyo 3aeMLLKy B
JeHb ero obpalueHus B MogpasgenerHne baHka ¢ 3asBneHneM o nepeB birycke, KOMUCCKS, peayCcMOTpeHHasd N.7.1.6 unm 7.1.8 Obwmx Ycnosui
B3MMaeTCs B NepBbiit Paboumnin feHb, cneayowmii 3a AaTow cnmcanms co CueTa cyMMbl NepB ol (HaYMHas ¢ AaTbl nepesbinycka) Onepauw no
KpeautHol kapTe B cooTBeTCTBUM C Tapudpamum no KpeautHelM kapTam, AEACTBYIOLLMMM B AaTy CNMCaHASA yKasaHHOW KOMUCCUMKU. 3a B TOPO 1
nocnegyowme rogpl (Ha4MHas ¢ AaT bl NepeB binycka) KOMUCCKS , Npedy CMOTpeHHas n.7.1.6 unn 7.1.8 O6upx YCnoB v CNncbiBaeTcs He No3gHee
10 yucna mecsua, cnegyoLLero 3a NocneaHNM MecsiLieM KaxKoro roga ocyLLecT BIieHWs pacyeToB/ npoLeccuHra onepauuii no KpegutHow kapre
3a criefylowmii rof pacyeToB/npoLEeccrHra onepaumin B cootBeTcTeum ¢ Tapudamu no KpeguTHbIM KapTam, AENCTBYIOWLMMMN Ha AaTy CrMcaHvst
yKa3aHHOW KOMUCCUKW, HE3aB CUMO OT TOro, MoNb3oBarcst v 3aemuwmk Kpeaut Hom kapTow B 3T OT MEPUO UM HET .

7.5. YcnoBusao6cnyxunBaHua KpeautHbIx KapT

7.5.1.B uenax obecneyeHust ucnonHeHusi obszaTenscTe 3aeMwmka baHk B npaBe yaepxusatb Haxoasupmecs Ha CHeTe AeHeXHble CPeAcT Ba, He
ncnonHaTb Pacnopskenns 3aemupika B TeveHve 40 kaneHgapHbIX OHEW, CYUTas ¢ AaT bl Nofgaym 3ass neHus Ha 6rnokupos Ky KpeantHon Kaptbl 1
3akpbITne CyeTa, kK KOTopomy BbinylweHa KpeantHas kapTa, v OKOHYaHUS ee cpoka AenCTBUS, U UCNOMb30BaTb 3TV CpeacTBa Ans 3avera npu
OKOHYaT erbHbIX pacyeTax ¢ 3aeMLLKOM.

7.5.2.[Ana briokmpoBkn KpeanTHOM kapThl 1 3akpbiTua CyHeTa, kK KOTOpoMy BbinyLieHa KpeautHas kapTa, 3aeMLyKy Heob xoaMmo obparuTecst C
COOTBETCTBY OLLMM 3asBneHneM nuyHo B lNoapasgeneHve baxka nnn B UHdopMaumoHHbIV LeHTp BbaHka B cooTBeTCTBUM C NpaBunamu Pasgena
12 O6umx Ycnosuii. B Teuermne 40 kaneHaapHbIX AHEN 3aeMLUMK B paBe aHHYNMpoBaTh 3asiBrieHve Ha briokmposky KpeautHor KapTbi v 3akpbitve
Cueta, 0b6paTmBwmMch B M HpopMaLMOHHBIN LeHT p BaHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosui.

BaHk He NpUHUMAaeT K UCNOMHEHWIO 3asiBrieHne Ha 6rokmMpoB Ky KpeautHom KapTbl 1 3akpbiTve CieTa 4o MOMeHTa nornHoro noraweHusi ObLuen
CYMMbl 3200KEHHOCTW.

7.5.3.baHK gonyckaeT CHATWE HaNMUYHbIX OEHEXHbIX CPeACTB B Mpefenax OHEBHOMO U MeCSYHOro JIMMWUTOB CHATUSI HanmMYHbIX COrMacHoO
OeNCTBYIOLWMM Ha gaTy Takoro cHATMS Tapudam no KpeauTHbeIM kapTam. [lenctene gHEBHOro JIuMuTa CHATUSA HanM4YHbIX OrpaHNYeHo OAHMU
cyTKamu, AenCTBME MECAYHOrO JTMMMTa CHATUSA HaMUYHbIX OrpaHUYeHo KaneHaapHbIM MecsaLEM.

7.5.4. 3aeMuWK BNpaBe nameHnTs [laTy Beinuckn no KpeauTHoii kapTe, BbIGpas AaTy M3 cnvcka, npeanoxeHHoro baxkom %2, ViameHenve [ars
Beinucky no KpeauT Holi KapTe OCcyLLeCTBMSIETCS He Yalle 04HOro pasa B rod. 3aemMumk npegoctaBnsier B baHk 3asBneHve 06 nameHeHnm [arbl
Bbinuckm no Kpeaut Hoi kapT e nocpeacteom CucTembl.

W 3ameHeHve [laTel Beinucku no KpeauT Hom kKapT e BO3MOXHO MPW UCNOMHEHNW 3aeMLLMKOM Criefy oLLMX Y CIOBUIA:

e 1o KpeguTHoM KapTe OTCYTCTBYET MPOCPOYEHHAs 380 KEHHOCTb;

e no KpegutHou kapTe onnavyeH MMHUManbHbIn nnaTex;

e [lataBbinucku no KpeautHoi kapT e He M3aMeHsnach B TedeHve nocnegHnx 360 gHen;

e o KpeauTHol kapTe oTCyTCTBYET AnbTepHaTVBHAsA 3240/ MKEHHOCTb.
Hoeow [aton Buinuckn no KpeanTHOW KapTe Ha3HavYaeTcs gata, BbibpaHHas 3aeMLWmKOM 13 cnucka, NpeanoXeHHoro baHkom, siB naoLascs
Ornvkaniuen nocne okoH4YaHus Mnat exxHoro neproaa, B KOTopom 3aemMLmk meHsieT [laTy Beinucku no kpeauT Hom kapTe.
7.5.5.HacToslLmM CTOPOHBLI MOATBEPXKAAIOT, YTO MO 06OAHOMY COrnacuto MPULLIIM K COrJaLLeHMIO O CrieAyoLWeM: Npu OTCYTCTBUUN B TeYeHre
oaHoro roga Onepauun®no CueTy, kK KOTopoMy BhinylgHa KpeauTHas kapta B pamkax KpegutHoro [Jorosopa, 3aknodérHoro a0 01.06.2018, a
TakXKe Npu yCrioBnM OT CyTCTBUS 3840 PKEHHOCTU 3aeMLmKa yKkasaHHbIN KpeanTHeii [oroBop cHmMTaeTcs pacTOprHyThIM MO COrfaLleHNo CTOPOH U
3aemuwyik nopy4vaet baHky nepesectu MonoxuTenbHbIn 6anaHc no C4eTy (Mpu Hanuymu), ecnv oH He npesbiwaeT 1 000 (OgHyY ThICAYY ) POCCUCKAX
py6nen, B goxoabl baHka, nponssecTtu briokvposky KpeautHom kaprbl, BbinyweHHoM no KpeautHomy [loroBopy, 1 3akpbiTb CHET, OTKPbITbI BaHkom
3aemuwpky B cooTBeTcTBUM ¢ KpeauTHbim [loroBopom.

7.5.6.3aemuuk He BNpaBe TpeboBarb No cyay UcnonHeHus 06si3aTenbeTB BaHka no Bbigade Kpeauta.

7.6. HauncneHwue NPOLEeHTOB 3a NoJib30OBaHWe KpeAUTHbIMU cpeacrBamMmu

7.6.1.NMpoueHTbl 3a NOMb30BaHWe KPeauTHbIMK CpeacTBaMu Ha4YuCnalTCa B BanoTe KpeauTta, HauuHaa ¢ gathbl, criegywowen 3a [daton
npegocTasneHns Kpeguta, 4o Aat bl NONHOIO NoraleHns 3a40KEHHOCTM B KMHOYUTENBHO.

7.6.2.HauncneHne npoLeHTOB NPOM3BOAUTCA eXeAHEBHO 3a (aKTMYECKUI NepUo NOSb30BaHNs KpeauT HbiIMy cpeacTBamm Mo cTaBke baHka
cornacHo Tapudpam no KpeauTHbIM kapTam, OEACTBYOWMM Ha AaTy npegocTtasnenns Kpeguta (npumeHnmo ana KpeautHbix [orosopos,

3aknoveHHbIx 0o 01.07.2014)/ cTaeke, yCcTaHOBNEHHOW VI HOMBMAY anbHBIMU Y CNOBUSAMM (MpUMeHnMOo ansa KpeanT Heix [JoroBopoBs, 3aKHo4€eHHbIX C
01.07.2014)/ no cTaBke, ykasaHHOM B crieumansHOM NPEeAnoXeHnm no ycnyre «AnsTepHaTyBHbIN NNaT X », 3a UCKIOYEHNEM CrlyYaeB, yKasaHHbIX

%2 ycny ra npefocTaB nsfeTcs No Mepe TeXHUYEcKoil peanusaumm.
% Nlns paccmaTpuBaeMoro criyyas BO BHUMaHWE He MPUHMMAIOTCA Onepaumu Mo ChucaHuio BaHKoM B yCTaHOBMEHHOM Mopsike nnaTexel B nonbay bawka,
NpUYUTaIOLLErocs eMy BO3HarpaxaeHus, Wrpados, NeHel U UHbIX NOAOGHBLIX MnaTexeil.
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B n.n. 7.4.12 n 7.11 O6wmx Ycnosun. HauncneHHble 3a Nonb3oBaHWe KpeauTHbIMW CPEACTBAMU NPOLEHTLI yMeHbLLIAT [ OCTyNHbIN GanaHe Ha
Haty Beinucku no KpegutHom kapTe.

7.6.3.MNpaBuna o Ha4YUCNEeHNM NPOLIEHTOB 3a MOJIb30B aHNe KPeauTHbIMWM CPEACTBAMU NPUMEHSIFOTCS C Y4ETOM YCIoBui O JIbroTHOM nepuoge
KpPeauTOBaHus, a UMEHHO: 3a Nosb3oBaHne Kpegntom anst nposeaeHui JIbrotHbIX onepaumii B TedeHune JIbroTHOro nepuofa KpeauT OBaHWA
NPOLEHTbI HE HAYUCIATCS NPU YCMOBMU MOMHOro noraweHus 3af0rmKeHHOCTM Ha [aTy Bbeinuckn no KpeguTHoW KapTe OO OKOHYaHuA
cooTBeTcTBytoLero NnaTtexHoro neproga. [na Bo306HOB NeHus JIbroTHOro neproja KpeauT 0B aHus HeobxoaMmMo nonHoe noraweHne ObLen
CYMMbI 3200KEHHOCTU.

Mo onpegeneHHbiM Tunam KpeauTHbix KapT BaHk ycTaHaBnuBaeT JIbroTHbI nepuoa KpeautoBaHust Ha 3 (Tpu) lMnaTexHbIx nepuoga B
cooTBercTaum ¢ Tapndamum no KpeantHbim KapTam. BaHk B npaBe BbIGOPOYHO YBENNYNTL Y CTaHOBMAEHHbIN JIbrOTHBI NepMo KpeanT oBaHus Jo 6
(wecTn) MnaTexHbix nepmonos. baHk yBegomnaeT 3aemMumKa, B OTHOLLEHMW KOTOporo baHkom MpuHATOE Takoe pelueHue, o6 yCrnoBusix
yBenmyeHus JIbroTHOro nepuoaa KpeauT oBaHusi nyteM HanpasneHnsa SMS-coobLueHnst Ha KoHT akTHbIn Homep MobunbHoro TenedoHa KnneHTa.
B cnyuyae yctaHoBneHus JIbroTHOO nepuoaa KpeauT oBaHWs B NOpsiaKe, yka3aHHOM BhILLE, NMPOLEHTHI 3a Nofib3oBaHue KpeagnTom ans npoBeaeHst
JIbroTHbIX onepaumi B TeveHue JIbroTHOronepuoaa KpeauT OBaHUst HE HAUUCTISIKOTCS NPY OAHOB PEMEHHOM B bINONTHEHWU CIeaY FOLLMX Y CIOBUIA

- CBOEBpeMeHHast onnaTta MMHMMarbHbIX NnaTexen B TeveHne Bcex MnaTexHbliX NepMoaoB, Ha KOTOopble pacnpocTpaHsieTcs JIbroTHbIN nepron,
KpeauT OB aHus;

- nonHoe norawleHne 3afomKeHHOCTU Ha [laTy Beinuckn no KpeauTHol kapTe A0 OKOHYaHWsa nocnegHero MnatexHoro nepuoaa, Ha KOTopbli
pacnpocT paHsieTcs JIbroTHbIA NEPUOL KPEAUT OBaHMS.

B cnyyae HecBoeBpemeHHo onnatbl MMHMManbHOro nnarexa npoLeHTbl 3a NoSb30BaHNE KpeaUTHLIMA CPEACTBAMMU HAYUCTIAOTCSA COMIAaCHO M.
7.6.1 Obwmx Ycnosui.

MepBbili JIbroTHBIM NEpUoA KPeaUT 0B aHUs, cocTaBnsiiowmii 3 MNnaTexxHbIX Nneproaa, yCTaHaBNMBaETCS HauMHas ¢ aatbl nepsoi Onepaumu no
KpeauTtHol kapTe 3aTeM Mo Mepe B bINONHEHUS 3aeMLLYKOM YKa3aHHbIX B biLLIE Y CITIOBUIA.

BbaHk HauncnseT nB3MmaeT NPOUEHTbI (anOTHbIIZ nepuoa kpeauTosaHuA B 3TOM Clly4Yae He Npum eHﬂeTCﬂ) .

e Haonepaumu (UK Te NX YacTu), B pe3dynbTare KOTopbix obpasosancs MNepepacxon KpeanTHOro IMMNUTA, Ha4MHas CO HS, Creay loLLero
3a [latov npegocTtasneHus KpeamTtau Ao Aat bl NONHOro noratleHus MNepepacxona KpeauT HOro MMMUT a BKIOYUTENBHO;
®  Ha4acTb OCHOBHOIO 4ONra, BXOAALLEro B AnbTEPHATUBHLIN NNATEX, B CIly4ae HECBOEBPEMEHHON onnart bl AfbTEPHATMBHOTO NnaTexa.
7.6.4.baHk Bnpas e yMeHbLNTb B O4HOCTOPOHHEM MopsaKe pasmMep NpoLEHTHOM CTaBkA, yKasaHHOW B VIHAMBMAY anbHbIX ycrnoBusx. B Takom criydae
HOB bIVi pa3aMep MPOLIEHTHON CTaBk ByAeT yCTaHOBIEH B AnanasoHe 3HaYeHWUI MPOLIEHTHbIX CTaBOK (€CIIM NPUMEHUMO), UCXOAS 13 KaT eropum
3aemMuyka n BbibpaHHoro 3aemuwikom B MiHavBuay anbHbIX ycnoemsx Tapuda n Kateropum 3aemupika.

7.6.5.baHk yBegomnsieT 3aemLupmka 06 ycTaHOBIEHHOM HOBOM pa3Mepe NPOLEHTHOM CTaBK/ NyTeM HanpaereHms SMS-coobLueHnst Ha KOHTaKTHbIn
Homep MobunbHoro TenedoHa.
7.6.6.B cnyyae npeBblleHust 3aeMLLKOM ycTaHoBMNeHHoro KpeautHoro numurta (B TOM 4ncne, B pe3yrnbTaTte CnMcaHusi co cyeta 6aHKOBCK/X
KOMWCCUI) Ha CyMMy onepaumii, B biasaBLUMX 3TOT [Nepepacxon Kpeaunt Horo numuTa (He B knovasi nepepacxon KpeauTHOro nuMumTa, B O3HAKLLA B
pesyrnbTaTte ynnaTbl NPOLEHTOB 3a Nonb3oBaHue KpeauTHbiM numutom), BaHk HauMcnsaeT npoueHTbl B pasMepe, YCTaHOBIEHHOM AJ1S TakK/X
onepauuii Tapudamu no KpeauTHbIM KapTam, AEACTBYIOLLMM Ha AaTy Takoro nepepacxoda (npumeHnmo ans KpeauTHbix [JJoroBOpoB, 3aKMOUEHHbIX
0o 01.07.2014)/ WHgmB npyanbHbiMm ycrnosuamm (npumeHmumo anst Kpeaut Hoix [loroBopo, 3akntodeHHbix ¢ 01.07.2014), BnnoTb 4O norawleHus
3TOV CyMMbl B NOPSAAKE O4E€PEAHOCTU MOoralleHns, B CBSA3M C HecobntoaeHnem 3aeMLLIKOM YCTaHOBMEHHOMO B COOTBETCTBMM € N. 1.84 OBLmx
Ycnosuin pasmepa KpeautHoro numuTa.
7.6.7.baHk BnpaBe NpeanoXutTb HEKOTOPbIM 3aeMLUmKaM NOAKMIOUMTL Yenyry «AnbTepHaTVBHbIN NnaTex». [na aToro baHk Hanpas et
npegnoxeHue (odepTy) B dopme SMS-cooblueHus/Push-yBeaomneHms nmbo Ha calTe TOpros0-CEPBUCHOIO NPEANpPUAT S NPy COB epLLEHM
Baemwpmkom nokynku/onnatbl ycnyr B cetn MHrepHeT. OcbepTa BaHka coaepxur ycrnoBusi NoaKoveHns Yenyrn « AnbTepHaTUBHbIN NnaTex» (4
kakor Onepauuy no KpeauTHOWM kapTe NpedocTaBrnseTcs npearioxeHve, pasmep CHUXKEHHOW MPOLEHTHOW CTaBK1, pasMep MU KOMNMYECTBO
AnbTepHaTUBHbLIX Nnatexen). Akuentom npegnoxeHnsa (odeptbl) baHka co cTopoHbl KnueHTa sasndetcs onnata Kpeguta B pasmepe,
COCTaBNAoLLEM NePBbI ANbTEPHATMBHBIN NNATEX.
3aeMLLMK UMEeEeT MpaB o OTKMKYUTbL YCNYTy «ANbTepHATUBHbIN NaT ex»:

- 4epes M HdopmaumMoHHBIV LeHT p BaHka;

- B Cucteme™.

Mpn oTKMYEHUN Yy «ANbTepHaATUBHBIN NNATEX» HEOMMayeHHas YacTb AnNbTepHaTUBHOMN 3a40IPKEHHOCTM NEPEBOANTCH B OCHOBHOW JOIT,
crnepytowmii nocne OTYeTHOro Nnepuoaa, B KOTOPOM Bbina oTkmtoveHa Yenyra «AnbTepHaTUBHBIA NaTexX », HA4YMCIIEHNE HA HEro NPOLIEHTOB
MpOW3B OAWT Csi B COOTBETCTBUM C I HOMBUAY anbHLIMW Y CIIOBUSIMM.

7.7. MoraweHwue 3agomkeHHocT no Kpeauty

7.7.1.B Teuenue gevictBus KpeautHoro [loroBopa 3aemumk 06513aH exxemecsvHo norawaTb 3a40MmKeHHOCTb (Npy e€ Hannyuum) Ha laTy Beinvckm
no KpeamTHoOM KapTe B paaMmepe, cocTaBnsAoweM MuHMManbHbIi NnaTex, He No3aHee NoCcneaHEero AHS COOTBETCTBY towero lNnaT exxHoro nepnomga,
HO He paHee OHs, cregytoLlero 3a cooTBeTcTBylower [laton Beinucku no KpegutHon kapTe. Mpn BHeceHun 3aeMLmKoM AeHeXHbIX CPencTB B
pasmepe, npesbiarweM MiHMManbHbIA NnaTtex, Ho MeHee pa3mepa OO6Len CyMMbl 3aJ0IDKEHHOCTU MO KPeauTy, AEHEXHble CPeaCTBa,
OCTaBLUMECs Nocre noraweHns MrnHuManbHOro nnaTexa, HanpaBMsTCa Ha NoralleHre OcTaBLencs 3aormkeHHOCTU Ha [laTy Beinncku no
KpeautHon kapTe.

7.7.2.baHK BnpaB e yCTaHoBUTb BbIOpaHHbIM UM KnneHTtam nat exHble KaHuKy 1nbl, UHopMaLumio 06 ycTaHoBREHMN [MNaT eXHbIX KaHWKy 11, nepuoae
nx genctBus KnueHT MoXeT y3HaTb U3 Beinnckn no KpegutHovi kKapTe, a Takke B Cucteme.

7.7.3.MrnHMManbHbIV NNaTt ex BKMoyaeT B cebs yacTb 3agormkeHHocTu Ha [laTty Beinucku no KpeamTHo kapTe:
- 100% cyMmbl cyaebHbIx n3aepxek baHka no B 3biCKaHUIO 3a00MMKEHHOCTH,

- 100 % cymmbl npeblgyLlero HeonnavyeHHoro MuHumansHoro nnatexa (BkmovaeT B cebs Kak CyMMy HEOnnavyeHHoro (MpocpO4EeHHO)
OCHOBHOrIO 0STra, Tak U CyMMY HEOMNa4eHHbIX NPOLIEHTOB, B bICTaBNEHHbIX paHee B Beinucke no KpeautHoli kapTe),

- 100% cymmbl MNepepacxoga KpeautHoro numuta,
- 100% HauncneHHbIx B OTYETHOM Neproae NPOLEHTOB (B TOM YUCIIe Ha4YUCNEHHbIX HA AMNbT €PHATMBHY 10 3a0MMKEHHOCTD),
- 100% HeyCTOWKM 3a HEUCMOIHEHUE UM HeHaanexallee UCNOoNHeHNe 06A3aT enbCTB MO BO3BpaTy 3aJ40JIKEHHOCTMH,

- 4% HeonnavyeHHoON CYMMbI OCHOBHOIO AoJsra (B TOM 4Yucne 4yactm AJ'IbTepHaTI/IBHOVI 3a[0IPKEHHOCTN, BXOOSALLEN B AJ'IbTepHaTVIBHbIVI nrarex
TeKyuwero OtyeTHoOro nepmo,qa) 3a UCKnw4YeHnemM npepbiayliero Heonma4vyeHHOro MuHMmanbHoOro nnartexa. I'Ip|/| aTom baHk umeer npaBo

o4 ycny ra npenocTaB ideTcsa no mepe TEXHUYECKON peanu3aunn.
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yCTaHOBUTb OT FIMYHOE OT B blLLIey Ka3aHHOrO NPOLEHTHOE COOTHOLLEHWE OCHOBHOTO onra B pa3mepe 3% um 5% HeonnayeHHo CyMMbl OCHOBHOMO
ponra. WHdopmaums o pasmepe MHMManbHOro nnatexa gosoanTcs Ao 3aemuumka B Beinucke no KpeanTHoi kapTe. V1 3MEHeHUst NPOLEHTHOM
COOTHOLLIEHUS1 OCHOB HOFO Zi0Nra He BIIEKY T 3@ COBOI B O3HMKHOBEHWE HOBLIX UMW Y B ENUYEHNE pa3Mepa CYLLECTBYHOLLMX AEHEXKHbIX 0053aTENECTB
3aemMupika no KpegutHomy [loroeopy.

7.7.4.Ecrm O6Luas cyMma 3ad0spKeHHOCTM No kpeauTy Ha [Jaty Boinucku no KpeauTHOM KapTe TekyLwero Mmecsua, 3a UCKYeHeM cyaebHbIX
M3OEPKEK N UHbIX pacxonoB BbaHka no B 3biCkaHUIO 3a40MKEHHOCTU, COCTaBmMna CyMMY, MeHbLLY10 nMnbo pas Hyto 600 poccunckuv pyonam (nm 20
ponnapam CLUA, nnu 20 eB po), To MMHMManbHbIM NnaT ex gormkeH paBHATECA 3a4ormkeHHOCTM Ha [aTy Beinuckm no KpeautHol kapTe.

7.7.5.MNMpumenumo gna KpeanTHbix Jorosopos, 3akntoveHHbIx Ao 01.07.2014: 3a coBeplieHve AeNCTB WA, NpeayCMOTpeHHbIX Tapudamm no
KpeautHbiM kapTam, BaHk B 3umaet ¢ KnneHT a KoMMcCuto 3a MOHWUT OPUHT MPOCPOYEHHON 3a40KEHHOCTU. B cnyyae ecnm cymma, BHeceHHas oy
onnatbl MMHMManbLHOro NnaTexa He4oCTaToMHa AN NOMHOM onnarT bl U pa3Huua cocTaenset He 6onee 10 py6. 00 kon., baHk ocTaB nser 3a cobon
NpaB 0 He HAaYUCTIAT b KOMUCCMIO 32 MOHWUT OPUHT MPOCPOYEHHON 3a40MMKEHHOCTH.

7.7.6.Ipn HeynnaTe MMHMMarnbHOro nraTexa B CpoK1, yCTaHOBMEHHble N.7.7.1 BaHk BnpaBe noTpeboBaTe HEMeAneHHoro norawexust ObLuen
CYMMbI 320/PKEHHOCTU NO KPeauTY, a Takxke CyAebHbIX n3aepXKekn MHbIX pacxodoB BaHka no B 3biCKaHUIO 3aA0MMKEHHOCTU (NMPU UX Hanu4mm).

7.7.7.B cny4ae HegoCTaTO4MHOCTM MOCTYNAaLWMX CPEACTB AN NOMHOro norawwenms MyHMMansHoro nnatexa v (unu) AnbTepHaTUBHONO NaTexa,
unm OBLLer CyMM bl 320IKEHHOCTM (3a UCKIoYeHeM AnbTepHaTUBHOA 3a40IKEHHOCTIN) AeHeXHbIe CpeACTBa HanpaBnsoTCA B CHET NOraLleHys
O6Luen cyMMbl 3a40MMKEHHOCTU (NPpY ee Hanuumm), CyLLEeCTBYIOLLEN Ha AaTy, NpeaLecT BYIOLLY 10 AaT € NoralleHust (BKIMYUTENbHO) B Crieay loLEM
nopsigke:

1)  npocpoYeHHble NPOLIEHT bl 3a NOb30B aHne Kpeautowm;

2)  nNpocpovYeHHas CyMMa OCHOBHOrO [OIra;

3) HeycToOlKa B cooTBETCTBMM C M. 7.8.1 O6umx Ycnoswuii (eCnv NpUMEHNMO);

4)  NPOLEHT bl, HAYUCTIEHHbIE HA OCHOBHOW JOST;

5) cymMa OCHOBHOIO fonra, BXogsawas B AnbTepHAaTUBHBIN NiaTex Tekywero OTYeTHOro nepunoaa;

6)  3adwmkcmpoBaHHbIN B [laTy Beinuckm no Kpeaut Hon KapTe OCHOBHOWM JOJTT;

7)  cymMMa OCHOBHOIO Jofra, BO3HMKLLAs nocne nocnegHen [latbl BbINUCKM No KpeauTHOW KapTe;

8)  cynebHble n3nepXKn U nHble pacxodbl baHka no B 3bICKaHWIO 3a40IMKEHHOCTU.

7.7.8.B cnyyae ecrnmy 3aemuupka oTCyTCTBYET (NOMHOCTHIO NorawleHa) 3agormkeHHocTb Ha [laTty Beinvckmn no KpeautHow kapre, TO Bce AeHEXHbIe
cpeacTBa, nocTynaowme B nepuoa ¢ atsl Beinvckn no KpeanTHOM KapTe TekyLwero MecsiLa B KMiounTenbHO A0 AaThl, NpeallecTsyowen [dare
Bbinuckn no KpeautHown kapTe cnegyowero Mecsiua, BKMOYMUTENBHO, NP BO3HMKHOBEHMM nNocne OTYeTHOM neproaa y 3aemMupka OCHOB HOO
JoJra, HanpaB NATCs B CYET ero noraLueHust.

7.7.9.ina obecneyeHns cB oeBpeMeHHbIX pacyeToB no Kpeanty 3aeMuwpk nopyyaet baHKy cocraBnsTe PacnopspkeHve 1 ocyLLeCTBNATL pasoBbIiv
1 (MNn) NEPUOANYECKUIA NMEPEB Of AEHEXHbIX CPEACTB B YCTaHOBMEHHbIE OOLLMK YCrnoBusiMmn cpoku co Cyeta B cooTBeTcTBMWA C . 3.16.2- 3.16.3
Obumx YcnoBun. CnvcaHune AeHexHbIX cpeacTB co CyeTa KnveHTa B ynnaTy NpocpoYeHHON 3a40mKeHHOCTM no KpeauT Holi KapT e BO3MOXHO,
HayuHasi C NepB oro AHs €€ B O3HMKHOBEHWSA M 0 AaT bl NoraleHns B NonHoOM obbeme. [onoxXeHust HacT oSALLEero NyHKTa AB NS0TCA HEOT beMeMOon
YacTbio MbbIX AOroBOPOB GAHKOBCKOrO CYETA, 3aKMOYEHHbIX Mexay baHkom n 3aemiwmkom. MNpu HanMYUmM NPOT MBOPEYMIA MEXOY Kakumm -rimbo
NOMOXEHUSIMU T aKu1x JOroB OPOB U MOSIOKEHUAMNHACTOSALLIEro Ny HKTa, NOMOXEHWS HACT OALLEro NyHkTa 6y Ay T MMeTb NpenMy LLECTBEHHYIO CUry .
7.7.10. W HdpopmaLmsi 0 HanM4mMm NpoCpoY4eHHO 3aaormkeHHOCTM o KpeautHomy [loroBopy A0CTyrHa 3aeMLLMKY CO OHS, Criedy toLLero 3a aHem
OkoH4YaHus [MnaTtexHoro nepuoga, becnnatHo:

- B Cucteme;

-npv obpaleHun B MogpasgeneHne baHka;

- Npy obpaLLeHnn B MTHGOPMAaLMOHHbBIN LIEHTP.

7.7.11. CpepacTBa, ocTaBLuMecsA nocne NonHoro noraweHns ObLuein cyMmbl 3aA0IMKEHHOCTY MO KpeanTy, yBenu4ymBatoT [JOCTyMHbIN GanaHc.
7.7.12. Ha cymmy Monoxwut ensHoro 6anaHca no CyeTy NpoLeHTbl HEe HAYUCTISIHOTCS.
7.7.13. 3aemuwyk 06513aH He NMPOU3BOAUTb 3a4eT BCTPEHHBLIX OAHOPOAHBLIX TPEGOBAHMI B OTHOLLEHUM KaKMX -Mbo CyMM, ynnavymMBaeMbix UM

BaHky no KpeguTtHomy [loroBopy, 1 He NPOU3BOANTbL Kakne-nNnbo NHbIE yAePKaHWS U3 YKa3aHHbIX CY MM, 3a UCKITOYEHNEM CyyaeB, Koraa 3aeMLyK
00513aH NPON3B OOMT b TaKE yOEpPXKaHNsi B COOTBETCTBUM C TpeboBaHMAMM ENCTBYHOLLErO 3akoHoaaTenscTea Poccuiickon enepaumn.

7.7.14. Obsi3aTenbpcTBa 38€MLLI,VIKa no norawleHuno 3aJ0JMKEeHHOCTHU No er,ElI/ITy, npoueHTam, cyMmmam KOMUCCUI, a TakxKe Mo NoObIM VHbIM
nnatexam CHYUTaKTCA UCMONMHEHHbIMU B AaTy CNcaHnUAa AeHEeXHbIX CpeacTB CO CyeTta 3aem LMKa B Nonb3y BaHka B CY4ET norawleHus yKa3aHHOI;I
3a40JPKEeHHOCTHU, a B Cliy4vae UCNOJIHEHUA YKa3aHHbIX 0053aTeNnbCTB UHLIM CNOCOOOM — B naTty nonyvYeHua BbaHkoM OeHEeXHbIX cpencTs,
npeaHasHaYyeHHbIX Ana noraleHna yKa3aHHOI;1 3a0/PKEHHOCTU, MHBIM CNOCOBOM.

7.7.15. B cny4yae npoweHns baHkom gonra 0653aTenbCcTBO 3aeMLyika B COOTBETCTBYHOLLEN YaCTWN CHUTAETCA NPEKPALLEHHBIM C MOMEHTa
HanpaB. neHns baHkoM yBegOMINEHMS O NPOLLEHWUM A0Nra B NOpsSAKe, yCTaHoBNEHHOM M. 2.14 O6wyix YcnoBs ui.
7.7.16. Mpu Hannuun y 3aemMmka dMHAHCOBbIX 3aTPyAHEHUI C BbinnaTon nnatexen no Kpeanty 3aemMumk B COOTBETCTBUM C 3aKoHoM Ne

106-®3 moxeT obpatutbcs B baHk ¢ TpeboBaHuem, WCMNOMb3ysi 3MEKTPOHHYIO dopmy Ha Cawvite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_fornv .

7.8. OTBeTCTBEHHOCTbL CTOPOH

7.8.1. Ecrnm aTo npegycmoTpeHo NHavBmayanbHeIMY ycrioBusimmv, BaHkom MOXET B3MMaThCs HEYCTONKa 3a HEUCTONMHEHWE UNW HeHaaexallee
MCNoNHeHNe 06sA3aTensLCTB N0 BO3BpPATy 3aJ0JPKEHHOCTU, B T.4. HEOCYLUECTBMEHe MUHUMAnbHOrO nratexa B yCTaHo BneHHbie ObLwmmmn
Ycnosuamu cpoku. Paamep HeycTonkn onpeaensieTcs HaeBnayansHeIMy yCrioBUsiMA. HauncneHHas HeycTolika ymeHbLuaeT [JocTynHbi 6amaHe
Ha [laTy Beinuckm no Kpeaut Holi kapTe.

7.8.2.B cnyyae HeucnonHeHns 3aeMumkom cBomx obasarenscrs no KpeautHomy [loroBopy 3aemmk npegoctaensieT baHKky npaBo Ha cnvcaHve
OeHeXHbIX cpeacTB 6e3 AoNonHUT enbHOro cornacuns 3aemwpka c rmoboro Cueta 3aempka (He3aB MCKMMO OT BarnoTel CueTa) 6e3 pacnopspkeHst
Baemuwpika. MNpy aTom 3aeMLmK ynonHoMouvBaeT BaHk oCcyLLEeCTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, HAXOAsA LMXCst Ha CHeTax B TOW U UHOW
BarnoTe, B BanOTy HEUCMOSIHEHHOTO 3aeMLLIMKOM AeHeXHoro obsi3atenbcrea no BHyTpeHHeMy kypcy BaHka Ha gaTy 1 BpemMs OCyLUECTBIEHNs!
KOHB EPCUN.

7.8.3.MNMpn HanM4Mn OCHOBaHWIN, NPEAYCMOTPEHHBLIX AENCTBYOLMM 3akoHogaTenbcTeoM Poccuiickon ®epepaumm, baHk Bnpase TpeboBarb
[0CPOYHOro noratueHnst OBbLe CyMMbl 3a0SPKEHHOCTM B NOSIHOM pa3mepe. 3aeMupik 0b6si3aH Npom3BecTy nonHoe noraweHe OOLen Cymmbl
3a00/MKEHHOCT M B TeyeHne 30 KanenaapHbIX AHEN ¢ oatbl HanpasneHus TpebosaHust baHkom. B cnyyvae ncnonHeHus 3aemMumkom TpeboBaHus
BaHka KpeguTHbIi [JOroBOp CUMTAETCA pacTOPrHYTbIM MO COrMalleHuio CTOPOH. B crnyyae HeucnonHeHns 3aeMLUMKOM npegyCcMOT PEHHOMO
HaCTOSALLMM NYHKTOM T peboBaHMs BaHk BNpaBe B 3biCKaTb CyMMY 3a[I0IPKEHHOCTU B CyAeGHOM nopsiake.

7.9. Mony4eHwue Bbinuckuno KpegutHomn kapre
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7.9.1.Bbinncka no Kpeaut Hovi kapTe, opMUpYEeTCs B NocneaHuii AeHb kaxaoro OTYeTHOro nepmoaa.
7.9.2. Beinucka no KpegutHow KapT e HanpaenaeTca 3aeMLLyKy No 3NIEKTPOHHONM NoYTe, aapec KOTopor Obin npeaoctasneH 3aemMumkom baHky.
7.9.3.baHK He HeceT OTBETCTBEHHOCTY 3a HenomnyyeHve 3aemumkoM Beinucku no KpeautHom kapTe no npuyduHam, He 3aB ucawym ot baHka.

7.9.4.PacuwmpeHHas Bbinucka no KpeauTHoOW KapTe npeaocTaBnsieTcs No NUCbMEHHOMY 3anpocy 3aemupika, npefocTaBrieHHOMY B
MoppasgeneHne baHka B cooTBeTCTBUM C TpeboBanmsimm 1.3.18 O6Lmx Ycnos uid, nnbo no 3anpocy 3aemuyka B Cucteme. B criyyae otcytcTams
MoppasgeneHus baHka B ropode, B KOTOPOM ¢ 3aemLykoM Obin 3akntodeH KpeautHeit JoroBop, PaclumpeHHas Bbinucka no KpeguTtHo kapre
MoXeT ObITb NpefgocTaBneHa 3aeMUyIKy Ha yKa3aHHbIA UM aapec 3MeKT POHHOW NoYT bl Npu obpalleHun B W HdopMaLumoHHbIN LeHTp BaHka B
COOTBETCTBUM C NpaB wiamu Pasgena 12 Obuyix Ycnosui.

7.10. BaHk MMeeT npaB o nepedaTthb cBou Npaea no KpeautHomy [oroBopy ¢ cobntogeHnemM TpeboBaHuii 3akoHogaTenscraa Po.

7.11. Oco6eHHOCcTN 06CcnyxuBaHua Kpe autHbix kapT 3ae MWMKOB, oTHocAwmxcs k Kateropumn 3aemwumka 3, Kateropumn 3ae mwmka 4,
Kateropuu 3aemwmka 5 n Karteropum 3ae mwimka 9

7.11.1. BaHk npegocTaBnseT BO3MOXHOCTb 0hopMUTb KpeanTHyto KapTy (ecnm no MHeHuto baHka 3aeMLwmk y40B NeTBOPSIET Yy CTaHOBINEHHLIM
BaHkoM KpUT eprsiM NnaTexecrnocobHOCTU) Ha CeayoLmMX Y CIOBUSX:

—  4ns cOTpyAHMKOB OpraHusauunin-naptHepoB baHka no Tapudam, npyumeHnmMbiM ans Kateropum 3aemumika 3;

—  ona CotpyaHukoB baHka no Tapudam no Kpeaut HeiMm kapTam, npumeHumbiv ans Kateropum 3aemuwmka 9;

—  ona 3apnnatHbix KnveHTtoB n MHane nayanbHeix 3apnnatHeix KnneHTos no Tapudam no Kpeaut HeiM kapTam, npuMeHumMbIM ans Kat eropym
3aemuwpmka 4 n Kateropum 3aemupka 5 cooTBETCTBEHHO (MpyMernmMo Ans KpeauT Heix [loroBopos, 3akmntoveHHbIx ¢ 01.07.2014).

7.11.2. B cnyyae npekpalleHnsi TpyaoBbIX OTHOLLEHMI MeXay COTpPYAHUKOM OpraHusaumnm-napTHepa baHka un ero pabotogatenem, bamk
namensieT Kateropmio 3aemuwmika 3 Ha KaTteropuio 3aemuyika 1. Mpr aTom B cnyyae nameHeHust Kareropmum 3aemumika 3 Ha Kateropumio 3aemuyka
1, BaHk ocyLLecTBSAET U3MEHEHNE NPOLIEHTHOM CTaBK/ B pasMepe v nopsiake, npeayCcMoTpeHHOM N HaMBuayansHbIMK yCcrioBusaMn. HadmHas ¢
[0aT bl UI3MEHEHNS! MPOLIEHTHON CTaBKMW, HAYMCINEHME NPOLEHTOB HA OCHOBHOW AOJT OCY LLECTBSIETCH MO M3MEHEHHOMW NPOLIEHTHON cTaBke. Mpu aTom
nepecyeT NPOLEHTOB, HAYUCMEHHBIX MO PaHee NPYMEHSIBLLENCS NPOLEHTHOW CTaBKe, HE MPOW3B OOUTCS.

7.11.3. O na KpegntHbix Jorosopos, 3akntoveHHbix 4o 01.07.2014: B cnyyae npekpalleHust TpyaoBbIX OT HoLeHW mexay CoT pyaHuMKom baHka
n ero pabotoparenem, baHk ocywecTBnAer ob6cnyxmBaHme 3aemMupka Ha OCHOBaHAM CTaHAapTHbIX TapndoB no KpeanTHbiM kapTam n Cuetam
PM3NYECKNX UL, C YCIIOBUSMU KOTOPbIX 3aeMLLIK MOXET B Noboe BpeMst 03HakomuTbcs B MNogpasaenenunsax baHka, Ha Cante banka mnn
no3BoHuB B MIHdopmaumoHHbIn LieHTp BaHka (k gaHHOMY ciydato n. 2.12 Obumx Ycnosui He npumeHsieTcs). [Npn aTom nepesoa 3aemMumka Ha
yKasaHHble Bbllle CTaHaapTHble Tapudbl ocylecTBnsieTca baHkoM He no3gHee 14 gHew ¢ gaTbl NPeKpaLLeHns TPYAOBbIX OTHOLLEHWUIA MeXay
CoTpygHukom baHka n ero pabotogaTtenemMm. HauuHas ¢ gatel nepeBoja 3aeMumka Ha CTaHAapTHble Tapudbl, HaYUCNEHEe NPOLEHTOB Ha
OCHOB HOW JONT OCYLLIECTBNSIETCA MO NPOLEHT HOW cTaBke BaHka cormacHo ctaHaapTHbIM Tapudam B COOTBETCTBUM C M. 7.6. O6wmx Ycrnoswia. Mpn
3TOM NepecyeT NPOLIEHTOB, HAYNCINEHHbIX MO PaHee NPUMEHSBLLENCS CTaBKe, He Npon3BoauTcs. baHk yegomnser 3aemiuyka 06 yCcTaHOBNEHHOM
pa3mepe NPOLIEHT HOM CT aBku Ny TeM HanpasneHust SMS-coobLLeHns Ha KOHT akTHbI HoMep MobunbHoro TenedoHa KnveHTa.

7.11.4. O na KpegnTHbix JoroBopos, 3akmtoveHHbix ¢ 01.07.2014: B cnyyae npekpaLleHus TpyaoBbIX OT HoLLeHu mexay CoT pyaHukom baHka
n ero pabotopgatenem, baHk nsmensiet Kareropuio 3aemwmka 9 Ha Kateroputo 3aemumka 1. [MNpu aTom B cnyyae nsmeneHns Kareropum 3aemuyka
9 Ha Kateropuio 3aemuwmika 1, baHk ocyLLeCTBASIET U3MEHEHVEe NPOLIEHTHON CTaBK/ B pa3Mepe 1 nopsigke, npeay cMoTpeHHOM U HovBmay areHbIMu
yCrnoBusiMA. HaunHas ¢ gaTbl U3MEHEHWUs1 NPOLEHT HOM CTaB KW, Ha4MCIeHMe NPOLEHT OB HA OCHOBHOW AOMI OCYLUECTBISIETCA N0 M3MEHEHHOM
NPOLIEHTHOW cTaBke. [Npy 3TOM nepecyeT NPOLIEHTOB, HAYUCNEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOM CTaBKe, He MPOM3B OAMTCS.

7.11.5. BbaHk nmeeT npas o nameHnTb Kateropuio 3aemupika 4 unmn Kateroputo 3aemuwmka 5 Ha Kateropuio 3aemumika 1, ecnm HacT ynur ntotoe
13 OcHoBaHui ansa oTkpenneHus 3apnnatHoro KnnenTa. Mpy 3Tom baHk He npoun3s ognT nameHeHne Ha Kateropumto 3aemupka 1, ecnm B Teyerve
2 (AByX) KaneHAapHbIX MecsLEB, Cneayolpx 3a MecsueM, B KoTopoM HacTyrmrno OcHoBaHue anst oTkpenneHua 3apnnatHoro KnneHTa, Knvert
cTaHoBwurcs MM HanBuayanbHbIM 3aprnatHelM KnveHTom (cornacHo n. 15.6 Obupx Ycnosun).

7.11.6. BaHk umeeT npaBo nameHuts Kateroputo 3aemumka 4 unm Kateroputo 3aemumka 5 Ha KaTeroputo 3aemuwmka 1, ecnv nponsonoet
OtkntoyeHune lMaketa ycnyr KnueHTom B TeyeHme 2 (AByx) KaneHdapHbIX MecsLeB, Criedyowmx 3a Mecsuem, B KOTopoM HacTynuino OcHoBaHve
ans oTkpenneHus 3apnnatHoro Knnexta.

7.11.7. B cnyuvae HacTynneHus OcHoBaHusa Ansa oTkpenneHnst 3apnnatHoro KnneHTta oT 3apnnaTHOro NpoekTa, yka3aHHOro B NoanyHkre 2)
n.1.109 Obumx Ycnoewui, baHk BnpaBe uaMmeHuTb KaTteroputo 3aemumka 4 nnn Kateroputo 3aemuwpka 5 Ha Kateropuio 3aemuwmka 1. bBaHk
yBegomMnset 3aemuwmka 06 usmeHeHun Kateropumn 3aempka nobsiM 13 cnocoboB, yCTaHOBIEHHbIX N. 2.14 O6wmx YcnoBui.

7.11.8. Mpn HecobniogeHnn UHameupyaneHbiM 3apnnatHbeiM KnveHTom TpeboBaHui, yCTaHOBMEHHbIX B M. 15.6 O6umx Ycnosun, BaHk
npov3BoauT npekpalleHne obcnyxusanua Takoro Knuenta B kadectBe NHavBumayaneHoro 3apnnatHoro KnveHta u ycTaHaBnvMBaeT emy
Kateroputo 3aemuwmika 1.

7.11.9. Mpu HaCTynneHWn NocrneacTBui, Npeay CMOTPEHHbIX MHABMAyansHbIMUY YCNoBUSMU Ans crnyyvaeB uaMeHeHusi Kareropun 3aemuyka
BaHkom, KpeautHasa KapTta obcnyxrBaeTcs Ha U3MEHEHHbIX YCIOBUSIX, KOTOpbIe He noanexart nepecmotpy baHkom B crnyyae ganbHewnwwero
n3meHeHus Kateropumn 3aemumka Ha Kateropuio 3aemumka 4 nnm Kateropuio 3aemumka 5.

7.11.10. [Onsa KpeauTHbIX OOroBopoB, 3akmntodenHbix 4o 07.06.2015: npu nameHeHnn baHkom Kateropumn 3aemwpmka ¢ Kateropym 3aemuyka 4
mnn Karteropumn 3aemumka 5 Ha Karteroputo 3aemuwmka 1, BaHk OCyLIECTBAET MBMEHEHME MPOLIEHTHOW CTaBKN B pa3Mepe U nopsiake,
npegycMoTpeHHOM N HAMBuAyanbHbIMM yCIOBUSIMU, U, HAYMHAs C AAT bl UBMEHEHUS NMPOLIEHTHOM CTaBKW, HA4YNCIEeHe NPOLEHTOB HA OCHOBHOM
OO OCYLLECT BIIAETCA N0 U3MEHEHHOW NMPOLEHTHON CTaBKe. [py 3TOM nepecHeT NpoLEHTOB, Ha4CIIEHHbIX N0 paHee NPUMEHSBLLENCS NPOLEHTHON
CcTaBKe, He MPOU3B 0aNTCS.

7.11.11. Bo Bcex cnyvasx nsmeHeHus Kateropum 3aemwpka u npucsoerHnsa Kateropum 3aemupka 1 HaumHaoT deicTBoBaTb Tapudsl,

npumerHmmble kK Kateropum 3aemumka 1, 3a WCKMOYEHMEM pasMepa MPOLEHTHOW CTaBKW, M3MEHEHME KOTOPOW MPOMCXOAUT COrfacHo
WNHanBvayanbHbIM Yy CHNOBUSIM.

8. Topspok npepocTaBneHnA u noraweHus MoTpedburenbCKMX KpeauToB
8.1. Mopspok npepocrtaBneHus Kpeaguta

8.1.1.B cny4yasix, onpegeneHHbix baHkoM, KrnueHT BnpaBe npefocTaBUTb CKaH-KOMUM [OKYMEHTOB, MOATBEPXOAlWMX €ero
nnartexecnocobHocTb/aoxoYepe3 CucTemy ¢ nognucaHneM JOKY MEHTOB B cooTBeTcTBUMC n.10.2.16 OBumx Ycnos un.

8.1.2.INocre paccMoT peHusi 4OKYMEHTOB, NpefoCTaBneHHbIX KnneHToM B pamkax 3asiBkuHa Kpeaut, BaHk onpefensieT cooTBeTcTBue 3aeMLyka
YyCTaHOBNEHHbIM BaHKOM KpuTepuam nnatexecnocobHoctn. Ecnim 3aemumk, no MHeHuto BaHka, COOTBETCTBYET YCTaHOBMEHHbIM BaHkoM
KpUTepuam nnaTt exxecrnocobHoc Ty, BaHk 3akntovaet ¢ 3aemupikom KpeauTtHelii [loroBop 1 npegocTasnser Kpeaut B COOTBETCTBUM C Y CIOBUSIMA
KpeantHoro [Jorosopa. baHk ocTaBnseTt 3a cobon npaBo oTkasaTb 3aeMupKy B 3aknodeHun KpeantHoro [JoroBopa n Bbigadve Kpegurta 6e3
06 BSACHEHNS NPUYMH OTKa3a.
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Ycrnosus Kpeautas yacTu pasmepa nNpoLieHTHoN cTasku no KpeauTy, cymmsl Kpeauta, cpoka KpeauTa, komuccum 3a obenysimsanmne kpemra®®
(ecnv B COOTBETCTBUM C YCIOBUAMU, yKa3aHHbIMU B 3asiBneHun Ha Kpeaut 3aemupik ynnadveaeT BaHky AaHHY 0 KOMUCCUIO), MUHUMATIbHOM CyMMbI
4YaCTMYHOrO 4OCPOYHOTO NOraLleHUs], UHbIE Y CIOB Ut KPEAUTOBAHNS ONPeaernsitoT C CTOPOHAMMN B COOTBETCTBUM ¢ Tapudamu, AEVCT B yHOLLMMM Ha
MOMEHT npefocTaBneHns 3aeMwmkom AHKeTbIB BaHk 1 He noanexaTt M3MEeHEHUI0, ECIY UHOE He YCTaHoBNEHO OBLLMMU y CroBUSMU/3asiBNEHEM
Ha KpeanT/NHamBuayansHbIMU Y CIIOBUSIMM.

Ons Kpeant Hbix JoroBopos, 3akntoveHHbIx Ao 01.07.2014, pasamep nognexallen ynnare Hey CTONKM onpeaenserca Tapudamu, 4eNCTBYIOLMUN
Ha MOMEHT Ha4WCrneHnst Hey CTONKA, eCnn MO yKasaHHbIM Tapudam pasmep HeyCTOMKU MeHblLUe, YeM yKa3aHHbIN B Tapudax, AeVCT BYIOLMX Ha
MOMEHT npegocTaBneHus 3aeMwmkom AHKeTbIB baHk. B ocTanbHbIX crniyvasx pa3amep HeyCTonKM onpeaenseTca Tapudamu, 4eNCT B YIOLWMMM Ha
MOMEHT npegocTaBneHuss 3aemwmkom AHkeTbl B Bank. Ons KpeguTHbix [JoroBopoB, 3akntoveHHbIx ¢ 01.07.2014, pa3mep noanexatien ynrare
HeyCTOoViKv onpeaensieTcst VI HouBuay aneHbIMA Y CIOBUSIMA .

8.1.3.3aemumik BrpaB e coobumTb baHKky 0 cBoem comacum Ha nonyveHune Kpeauta Ha ycnoBusix, ykasaHHblX B VI HOMBUOYyanbHbIX yCNOBUSX, B
TedeHue 14 (YeTblpHaguaTn) KaneHaapHbIX AHEN CO AHS UX npeaocTasneHunst 3aeMumky baHkom. 3aemumk coobwaeT baHky o cBoem cormacum
nyTem nognucaHusa N HnavemnayanbHbIX YCoBuUi U nepedaymn nx B baHk.

8.1.4.KpeauT npefocTaBnsieTcs 3aemMumky B 6e3Hann4Hol dopme, nyTem 3aumcreHnst Bceil cymMel Kpeauta Ha CyeT B nonHoM obbeme B [ary
npefocTaBneHus Kpeauta 6e3 ocyLecTBREHNS AONOMHUT eMbHOro MHGOPMUPOBaHMS 3aeMuyika 06 3ToM.

8.1.5.Mpn nogaye 3asaBkun B Cucteme PandbanseH-OHnaiH, B crnyyasx, onpeaeneHHbix baHkoMm, 3adncneHme cyMmbl Kpeanta BO3MOXHO Ha yke
OTKPbITbIM TEKYLLMIW cHeT B BantoTe KpeguTa.

8.1.6.3aemMwyik BMpaBe oTkasaTbCA OT nonyyeHus Kpeguta B TedyeHve ogHoro paboyero AHA ¢ MOMEHTa NoAnuMcaHus M M HaMB nay anbHbIX
ycroB i, yBegomms 06 aTom BaHk nocpeacTeom obpalueHnst B M HopmaumoHHbIn LeHTp BaHka.

8.2. Tlpyn HacTynneHun obCTOATENbCTB HENpeogonmMmon cunel B Mecte mucnonHeHus [orosopa oo npegoctasneHnsa Kpeauta BaHk no
cobCcTBEHHOMY BbIGOPY YBEOOMITAET 3aeMLLpmKa 0 NpekpaLleHMn aencTBust Kpeaut Horo Oros opa Ui 0 NprocT aHOBMEHUM UCNOSNHEHNA BaHkom
0053aHHOCT M NO NPeaocT aBneHuto Kpeauta nyTem pasmeLLeHnsi CoOTB eTCTBYOLEN nHdopMauumn Ha Cavite BaHka u/vnn B odmcax baHka,
OCYLLECT BISIOLLMX 0CDOPMIIEHME KPpeauT HbiX JOroBOpoB ¢ hmandeckumm nuuamm. baHk BnpaBe JONOSHUT €fbHO MHGOPMUPOB aTb 3aemMLuyka o
npekpatleHun KpegmuTHOro Jorosopa unv npuocTaHoBreHur Bbiaadn Kpeguta cnocobamu, ycraHoBnenHbiMm KpeanTHeiM foroBopoM. B criyuae
NpUOCT aHOBNEHUS ncnonHeHus BaHkom o6s3aHHOCTU No Bblaaye KpeauTta, ero npegocraBrneHune B AarnbHENLLEM OCYLLECTBNSAETCH baHkoM Torbko
Ha OCHOBaHWM MOMy4YeHHoro oT 3aemumka B TeyeHve 14 [OHeN MO OKOHYaAHWM OEUCTBUS HENPEOJONIMMON CWrbl MOATBepXaeHst
3aNHT epecoBaHHOCTM B nonyyeHun Kpeauta B nucbMeHHoN oopMe unm no Homepy TenedorHa - 8 800 770 76 52 (c 8-00 po 20.00 no MCK,
6ecnnatHasi nnHna no Poccun), nnm no uHomy Homepy TernedoHa, ykazaHHOMY B coobLeHnm baHka.

KpeonTHbIn JOroBOp CYMTaETCsl paCTOPrHYTbIM MO COrJaLIEHN0 CTOPOH, COOTBETCTBEHHO, B AeHb pa3melleHns baHkom Ha Caiite baHka
MHGOpPMaLMK O MpekpaLleHnn aencTBust KpeauTHoro JoroBopa v B AeHb OKOHYaHUM CpoKa NpPeaocT aBneHus 3aeMLMKOM B biLLieY Ka3aHHOM
NOAT BepXaeHWs npy HenornyyeHun BaHkom noaTBepxaeHus ot 3aemupika.

8.3. YnnatanpoueHtoBu Bo3BpaTKpegura

8.3.1. MpoueHTbl 32 nonb3oBaHue Kpeautom HadncnsaoTca baHkom B BantoTe KpeanTta, exxeaHeBHO HaunHasa co AHA, cregytowero 3a [Jarton
npegocTasneHna Kpeauta, n no aeHb okoH4aHus Cpoka Kpeauta/Cpoka Bo3spata KpeavTta BKMHOUMTENBHO (C y4eTOM NonoXeHui n. 8.9.2 Obumx
YcnoBun), Ha ocTaTokcyMmbl KpeauTa (CcyoHOW 3a0IMKEHHOCTI), MOANEXalLel Bo3Bpary, yuurbiBaemol baHkom Ha CcyaHom cuete 3aemuyka
(Ha Hayano onepawuMoHHOro AHs), U3 pacyeTa NPOLEHTHON CTaBK1, yCcTaHoBMNeHHoW B 3aaBneHun Ha Kpeaut /MHanBuayanbHbIX YCOBUSX, U
chakTM4eckoro konnyecTea aHelt MpoueHTHoro nepuoaa’®. Basoi Ans HauMcneHns NpoLeHToB No KpeauTy siBnseTcs AeicT BUTENLHOe YIUCo
KaneHaapHbIX aHen B rogy (365 nnu 366 aHen cooTBETCTBEHHO).

8.3.2.B cnyyae ecnu [1aTa ocyecTeneHuss Bxemeca4Horo nnatexa npuxoautcs Ha AeHb, He B naowmica Paboyum gHem, ynnaTta o4epeaHoro
ExemecsauyHoro nnatexa nponssoanTcst B NnepBbit Pabounin aeHb, cnegyoumin 3a [latow ocyLecTBneHus BxemecayHoro nnarexa, npy aTom
yKasaHHbIW OeHb WCKIIoYaeTCs U3 pacyeTa Npu HayvucrieHuM npoueHToB B criegytowem [MpoueHTHOM nepuoge. B cnyyae ecnm [ara
ocyLiecTBneHus BxemecsiuHoro nnatexa B MocnegHuii MpoueHT HbI nepuo NPUXOAUT Csl Ha AeHb, He siBnsaowpmincs Pabounm gHem, ynnara
ouvepenHoro BxemecsayHoro nnarexa npov3BoanTcs B nepBbii Pabounii AeHb, crieayowmin 3a [laTon ocyLecTeneHus BxemecsiuHoro nnarexa,
npu 3TOM yKa3aHHbIV AeHb HE BKITKOYAETCs B pacyeT Npu HauucrneHum npoLeHToB B MNocneaHem MNpoueHT HOM nepuroge.

8.3.3.[laTa ocylecTBneHus ExemecsyHoro nnatexa MoXer ObITb M3MeHeHa No 3asiB NieHWo 3aemLyika ¢ cornacusi baHka Ha nHyto aaTy. B Takom
cny4ae Bce nonoxeHusi KpegutHoro [1orosopa, kacatowmecs [latel ocyLiecTBneHWs BxemecsiuHoro nnat exa, pacnpoCTpaHAIoTCA Ha UHY0 AaTy.

3aeMLLyK Bnpas e opopMUTL 3asiBrieHune 06 nameHeHumn [laTtbl oCyLLeCTReHUs BxemecsiHoro nnartexa Yepes V HgopmMaLmoHHbiii LeHTp Barka B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6uwx Ycrnoswuii. BaTom criyuae B xome TenedoHHOro pasrosopa 3aeMLLMK 03BYHVBAET ernaemyto Jary
ocyLecTBrieHus BxemecsyHoro nnatexa cotpyaHuky baxka.

8.3.4. 3aemuwk Bo3BpawaeT KpeauT, ynnadmBaer NPoLEHTbl, HAYUCTEHHbIE 3a NONb30BaHMe KpeamTom, CyMMbl KOMUCCUIA 32 06CTyXuBaHue
KpeauT a (ecnv MPUMEHNMO) 1 EXXEMECAYHBIX CT PaxoBbIX NaTexen (eCnm NPMMEHMMO) Ny TEM OCYLLECTBIEHMS paBHbIX BXeMecayvHbIX NnaT exen,
HauMHasi ¢ daTbl MepBOro nrarexa, ykasaHHow B 3asBreHun Ha KpeguT/MHovBmayanbHbix ycrnoBusax (JaTbl ocyLIeCcTBNeHNs nepBoro
ExemecsauyHoro nnaTtexa), B Criefy toLLem nopsiake:

8.3.4.1. BExemecauHbIN NnaTex ynnadnsaercs 3aeMLLKOM B COOTBETCTBYIOLLEE YUCIIO KaXOoro Mmecsua, onpegeneHHoe B 3asBreHnm Ha
kpeant/NhavmeunayanbHbix yernosusix (daTta ocywectenerms ExemecsayHoro nnartexa). [na obecneyeHns CBOEBPEMEHHbIX pacHeTOB NO KpeauTy
3aemwypk nopy4vaeTr BaHky cocTaBnAaTb PacnopskeHne u ocyLiecTBNATb Pa3oBbin U (MNK1) Nepuoanyeckuii NepeB o AEHEXHbIX CPeAcTB B
yKa3aHHbI€ BbiLLe cpokn co CyeTa B coorBeTcTBMM C M. 3.16.2 - 3.16.3 O6LLmX YcnoBui. MNonoxxeHua HaCTOALLEro NYHKTa ABMAOTCA HEOTHEMNEMON
YacTbio MbbIX 4OroBOPOB GAHKOBCKOrO CHETA, 3aKMOYEHHbIX Mexay baHkom n 3aemuwikom. Mpu HannymMm NPOTMBOPEYNIA MEXOY KaKUMM -0
MOMOXEHUSIMU T aK1X JOrOB OPOB U MONOXEHUAMUHACTOSILLErO My HKTA, NOMNOXEHWS HAaCTOSALLEro NyHKTa Oy Ay T MMETb NPenMy LLECTBEHHYIO CUIY .

B cny4yae ecnu [1aTta ocylecTerneHus BxemecsyHoro nnatexa npuxoguTcs Ha Hepabounii AeHb, ynnaTa odepegHoro BExemecsvHoro nnarexa
npou3B oauTCs B NepBbii Pabouuii aeHb, cnepyowmii 3a [laTt ol ocyLuecTBneHns BxeMecsyHoro nnartexa.

CyMMa exxeMecsiHHOro CTpaxoBoro nnatexa (ecnv npyuMeHnMo) MoXeT ObITb cnucaHa B TeveHne 10 (Jecsatun) Pabouunx gHew, cnegyrowmx 3a
odepegHon [laTtow ocywecTeneHus ExemecsyHoro nnatexa.

8.3.4.2. Jlobble CyMMbIl B BanwTax, OTJIMYHbIX OT BankThbl erﬂ,MTa, nony4yeHHble BaHkom nobbiMK cnocobamu B kKa4ecTBE UCMOSHEHVS

% PaHee naHHas KOMUCCUS UMEHOBanach «KOMUCCHeEN 3a 0BCITY XMB aHMe CUYeTa», 3aTeM HaMEHOB aHWe KOMUCCUM BbINo M3MEHEHO Ha «KOMUCCUIO 3a 0BCHY KUB aHue
KpeauTa». B ocTanbHOM KOMUCCUS B3MMaeTcs B NOpsSAKE U Ha Y CIIOBUSAX, y CTaHOBMNEHHbIX KpeanTHBIM [JOroB OpoM.

% Mo KpeautHeiv  [loroBopam, KoTopble 6biy 3akmoveHbl Ha OCHOBaHuu [lakeToB AOKYy MeHTOB, mnofdaHHbix KnnenTamn pgo 23.02.2009 r. (BKMIOYUTENBHO) B
nogpasgeneHust «b» baHka (MHdopmaumio o nepeyHe nogpasgeneHwin "B MoxHO yTouHuTb Ha Cante banka no agpecy "http://www.raif f eisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHve Kpeautom Hauucnsiotcs BaHkom no geHb dakTnyeckoro Bo3BpaTta KpeguTa. [1aHHOe MonoxeHwe pacnpocTpaHseTcs Ha BCe Y KasaHHble
KpeauTHble [OroBOpbl C MOMEHTa WX 3akmioveHus. [JeicTB e AaHHON CHOCKM PacnpoCTPaHSeTCs Takke Ha MOMOXEHUs! O Ha4YMCIeHUW NPOLEHTOB, Npeay CMOTPEHHbIe
n.n. 8.5.1, 8.9.2 O6wux Ycnoswui.
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ob6si3aTenbcTB 3aemuwpka no KpeautHomy [orosopy, Oyay T ocBoboxaaTh 3aeMLupka OT ero 06s13atenbcTB nepe baHkom Tonbko B TOM pa3vepe
M B T€ CPOKU, B KOTOPblEe BaHK MMeeT BO3MOXHOCTb NPOM3BECTU KOHBEPTaLUMIO B BanoTy KpeamTa cyMmMm, NOMyYeH HbiX B BanoTax, OTNYHBIX OT
BantoTbl Kpeauta, nocpeacTBoM 00blYHbIX KOHBEPCUOHHbBIX BamNOTHBLIX ONepaumin nyTem NpMMeHeHns AefCTBYIOLLEro BHYTpeHHero kypca barka
NS Takow KOHB epTaLMm Ha AaTy Takol koHBepTauun. Ecnv cyMmbl B BantoTax, OTMYHbLIX OT BantoTel KpeauTa, nonyyenH bie baHkoM B pesyrbtare
OMNNCaHHON B blLie KOHBepTaummn, byoyT He4OCTaTouHbI AN noralleHns obasatenscTs 3aeMuwyka nepeq baHkom B Bantote Kpegura, 3aemuyk
06513y eT cs NONHOCTLIO KOMMNEHCMpoBaTh baHky HegocTaloLLy 0 Cy MMy MO nepB oMy TpedoBaHuio baHka.

8.3.4.3. TlocnegHuin BxemecsyHbIv nnaTex (oTpaxaeTca B ['padmke noralleHns) BKIoYaeT B cebsi nnaTex no Bo3spaTy BCel OCTaBLUENCS CyMMbI
KpeauTta, nnaTtex no ynnate npoueHToB. MpoLeHT bl yaumBakoTCsl U3 pacyeTa norb3oBaHus BCel ocTaBLuelicsi cyMmoi Kpeauta 3a MNocneaHwin
MpoueHTHbIN Nepuoa.

8.3.4.4. Bce ExemecsayHble nnaTexu no Bo3spaty Kpeauta n ynnate HauMCnEeHHbIX NPOLEHTOB (3a UCKMIYeHeM NocreqHero nnatexa)
3aemupik npom3BoauT He nosxe [aTbl ocylecTBrneHusa ExemecsiyHoro nnatexa. Ecnm nHoe He ycTaHoOBREHO HUXe, pasmep BExemecsayHoro
nnatexa onpegensaeTcs no creayoLen gopmMyne:

Pasmep Mnc
BxemecayHoo  =0C3 X 1-(1+nc)-®«m + KOK (ecrv npumernmo) + ECI (ecrm npumennmo)
nnarexa

rge: OC3 — octatok cyMmbl KpeguTa Ha pacuyeTHyto aaty (B BantoTte kpeauta); INC — mecayHasi npoueHTHas cTaBka, paBHasi 1/12 oT rogosov
NPOLIEHT HOM CTaBK/, y CTAHOBIIEHHOW B COOTBETCTBUM C KpeanTHbIM [orosopom (B npoueHT ax rogosbix); K MM — konmnyecTBo NonHbix MpoueHTHbIX
nepuoaoB, OCTaBLLMXCA A0 AHS okoHdaHusi Cpoka Kpepgwta/Cpoka Bo3spaTa Kpeguta; KOK — cymma komuccum 3a obenyxmBaHve kpeaura,
yCTaHoBMeHHas B cooTBeTCTBUM ¢ KpeautHbim [loroBopom (ecnv npumeHumo); ECIN — cyMma exxeMecs:HHOro CTpaxoBOro nnaTtexa, yKasaHHast B
3asBneHun Ha KpegnT /AHKeTe 1 3a1B NIEHNM Ha y4YacTve B NporpaMMe CTpaxoBaHusl.

Mpn atom ecnun Pasmep lMNocnegHero BExemecsyHoro nnatexa byaet oTnnyatbes oT pasmepa ExemecsyHoro nnatexa, onpeaeneHHoro no
BhblLLeyKa3aHHOW ¢hopmyne, 6onee Yem Ha 5 NpoLEHTOB, NPOU3BOANTCS NepepacyeT pa3Mepa BExemecsayHoro nnatexa B COOTBETCTBUAM CO
crnefytoLmmM anropntMome: k cyMme BxemecsuHoro nnaTtexa, onpeaeneHHOro no opMy e, NocTeneHHo NpUBaBAsioTcs (OTHUMAIOTCS) CyMMbl B
pa3smepe 0,01 pybrnb PO go Tex nop, noka pasmep nocnegHero ExemecsayHoro nnatexa He OyaeT ya0BNeTBOPAThL CriedyoLweMy yCrioBuIO:

Pasmep nocnegHero ExemecsyHoro nnatexa <= ExemecsayHbinnaTex X koagdmumeHT 1,05.

Mpu ocyLiecT BNeHMn 3aeMLLMKOM YaCTUYHOTO JOCPOYHOTO UCNONHEHNSs 0653aTensCTB no KpeautHomy [loroBopy B coorBeTCTBUM C 1. 8.3.5 O6LLyX
Ycnosuin pasmep BxemecsyHoro nnatexa noanexuT nepepacyeTy B onpederieHHOM Bbille MOpsSAKe Wunmn nopsiake, npeayCcMOTPeHHOM
W HavB vayanbHbIMA Y CIIOBUSIMA.

Mpy M3MEHEHNN NPOLIEHT HOM CTaBKM B COOTBETCTBUM C I HAVBMAY anbHbIMW Y CIIOBUsIMIM padmep ExxeMecsyHoro nnat exa nognexuT nepepacyery
B onpeenieHHOM Bbille MopsiaKe, UCXOAst U3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEeHUs! MPOLEHTHOW cTaeku. B aTom cnyyae banka
HanpaBseT 3aeMWyKy Yy TOYHEHHBIN ['padmk noraiueHns no KpeantHoMy OroBopY B NOpsiake, ykaszanHoMB n. 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBUM MPOCPOYKM B NCMOMHEHUM 00653aTenbCTB 3aeMLLyKoM M3 cyMMbl BxemecsayHoro nnatexa, nonyvyeHHoro baxkom, B
nepByto oyepeap NorallalT cq 06a3aTenbcTBa Mo BbiNfaTe CyMMbl KOMUCCUM 32 06CNyXMB aHie KpeauTta (ecrnv NpuMeHNMO), Ha4nCIEHHbIX
NPOLIEHTOB 3a TeKywmi MpoLeHT Hbl nepuopa, a ocTaBLLMECH CpeCcTBa HaNpaBrsaloTCA B cHeT Bo3dspaTta KpeanTta n exeMecs4Horo CTpaxosoro
nnaTtexa (ecnm npuMeHnmo).

8.3.4.6. B crnyyae HegoCTaTOYHOCTU AEHEXHbIX CPeACcTB 3aemMLupka Ans ncnonHeHus um obasatenscTs no KpeautHomy [lorosopy B NMOrHOM
o6beme AeHexHble CpeacTBa HanpaBnsaoTCs Ha UCNonHeHVe 0653aT enbcTB 3aempka nepe baHkom B cneaytoLlei o4epeaHOCTU:

1) npocpoYeHHble NPOLEHT bl 3a NONb30B aHne Kpeantom;

2) npocpo4veHHas cyMma oCHOBHOro gornra no Kpeauty;

3) HeycToVKa (LT padbl, NEHM) Ha NPOCPOYEHHbIE NpoLeHThl No Kpeauty (npumeHumo Kk Kpeautam, BelgaHHbim ¢ 01 nionst 2014 roga);

4) HeycToWKa (LTpadbl, NEHW) HAa NPOCPOYEHHYHO CYMMY OCHOBHOrO fosra no Kpeguty (npumennmvo k Kpeautam, BbigaHHsiM ¢ 01 utoma
2014 ropa);

5) NPOLEHTbI, HaYUCIAEMble HAa MPOCPOYEHHBIM OCHOBHOW 40T No KpeauTy (ecnm npuMeHnmo);

6) npoueHTbI 3a nonb3oB aHve Kpeantom;

7) cymma ocHoBHoro fonra no Kpeguty;

8) npocpo4veHHas exemecayHas kommcens (ecnv nprMeHmo) no Kpeaury;

9) exemecsiyHas komuccus (ecnm npumeHumo) no Kpeauty;

10) HeycToWKa (LT padkl, NEHW) HAa NPOCPOYEHHbIE NpoLeHTbl No Kpeanty (npuMenumo k Kpegutawm, BbiaaHHbiM no 30 nioHs 2014 roga
BKIMOYUT E1IBHO);

11) HeycToMKa (LWTpadkl, MEHN) HA MPOCPOYEHHY CYyMMy OCHOBHOro gonra no Kpeauty (npumexnmmo k Kpegutam, BblaaHHbIM Mo 30 mioHs
2014 roaa BKMOYMT EMbHO);

12) HeycTonKa (WT padbl, NEHN) Ha MPOCPOYEHHY K0 eXXEeMECHUHYI0 KOMUCCUIO (ecnv npumeHnmo) no Kpeauty;

13) cypnebHble M3aepXKu 1 Hble pacxodbl baHka no B 3bICKaHNIO 3340MMKEHHOCTH.

8.3.4.7. B cny4ae ecrm cymMma HayucrieHHbIX 3a [poueHTHbIN nepuod Ha ocTaTok CyMMbl KpeauTta npoueHToB npeBbiwaeT Pasvep
BExemeca4yHoro nnartexa, paccymMraHHoro B COoTBercTaum ¢ n.8.3.4.4 Obumx Ycnosun, ExeMmecauHbin nnatex BKto4aeT B cebst TOMbKO cymmy
HaYMCINEHHbIX NPOLIEHTOB, PaBHYIO YkasaHHOMY Pasmepy ExemecauHoro nnatexa. OcTaBLIasicd 4acTb HAYUCNEHHbIX NMPOLIEHTOB B KMOYaeTCH B
cymmy nocnegytolero(nx) BExemecsayHoro(bix) nnarexa(emn), B CBSA3M C YeM CPOK yMnaTbl 3TON OCTaBLUENCHA YAaCTWU HAYMCIEHHbIX MPOLEHTOB
NPOAneBaeTCcHa 40 Cpoka ynnaTbl nocneaytoLlero(nx) ExemecsHoro(bix) nnatexa(en) 3a nocnegyowmn(me) MNpoueHTHbin(bie) neprog(bl). Mom
3ToM npeaycmoTpeHHast KpeautHbim [loroBopom HeycTorka baHkom He HauucnsieTcs n 3aeMLLKOM He ynnavyvMBaeTcsl.

8.3.5.[]ocpoyHOoe NonHoe M YacTUYHOE UCMOSTHEHNE 0653aTenbCTB NO KpeantHomy [1oroBopy MOXET OCYLLECTBMATLCA B CREeAyoLweM nop siake,
€CIM MHOE He YCTaHOBIEHO JOroB opoM Mexay baHkom n 3aemmkom:

8.3.5.1. 3aemuwmk MOXET NpeAocTaBuTb B baHk 3asBneHne-0653aTens>CTBO OOHUM U3 criedy ioumx cnocobos:
-~ odopmus 3asBneHne-06s3aTenscTeo B Cucteme®;
—  NM4YHO unu Yepes [1oB epeHHOoe 1o, obpaTmewmck B MNMogpasnenenne baHka.
Mpy HaMMYUK TEXHUYECKMX OrpaHnYeHnii Ha odopMrieHne 3asB neHus -obs3arenscTea B CucTeme, a Takxke B Criydae oTcyTcTeus Moapasaenerys

" 3pecb 1 panee no TekcTy AaHHoro Paspena - ana KpeguTHbix [oroBopoB, 3akntouveHHbix Ao 30.01.2012 r., npu pobposonbHOM cornacuu KnveHta Ha ydacTve B
nporpamme cTpaxoBaHus ECI1yunTbiBaeTcs npu onpeaeneHnn pasmepa ExemecsauHoro nnatexa.

% He npumensieTca Kk Kpeautam, npeanaraeMbiM 3aeMLMKy Ha cheupanbHbIX Y CHoB WsX, Npe/y CMOTPEHHbIX Tapudami No noTpebuTensCkUM KpeauTam.

% B oTaenbHbIX CRyYasx MOry T Cy LECTB OB aTh TEXHUYECKUE OfpaHNYeHns Ha nopady 3asiBreHus-o6ssatensctea yepes Cuctemy. B aTux cny yasix 3aeMvK MoxeT
BOCMNONb30B aTbCH MHbIMM crniocobamu nogayvm 3asiB neHus-obs3aTenscTea, npegy cCMOTpeHHbIMU OBLWMMKM Y CnoB MsiMu.
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BaHka B ropoge, B KOTOpoM ¢ 3aemMupikoM 6bin 3akmtodeH KpeauTHeii [loroBop (B TOM 4Mcne B CBSA3U C NPOBOANMbBIMUY MEPO NPUSTUAMU MO
onTumusaumm Mogpasgenennin baHka), 3aemuwyk BnpaBe odopmutb 3asaBneHne-06a3aTenscTBo Yepes VHdopmMaumoHHbIn LeHTp baHka B
COOTBETCTBMM C NpaBunamm Pasgena Obumx Ycnosuii. B aTom criyvae B xoae TenedoHHOro pasrosopa 3aeMLLyK 03BY4VBaET BCe yCroBKA
AocpoyHoro Bo3spaTta Kpeanta coTpyaHuky banka.

3asaBneHne-06a3arensCcTBO OOMMKHO ObiTh NpegocTasneHo B baHk He meHee yem 3a 1 (OguH) Pabouun geHb 0 AaTbl npeanoniaraeMoro
OCYLLECTBNEHNA OOCPOYHOro Bo3BpaTa Kpeauta. VcknioueHve COCTaBnsaT crnydaun, Korga MorfiHoe JocpoyHoe noraweHve Kpegura
OCYLLECTBNSETCA 3a CHET cpeacTB HoBoro Kpeauta, npegocTtasneHHoro baHkom 3aemupiky, unu, korga ¢ cornacusi baHka ocyluecTBneqve
JocpoyHoro Bo3BpaTta Kpeauta BO3MOXHO B AaTy npedocTaBneHns 3aemumkomM B baHk 3asBneHusi-obszarenscrea.

[aTa ocyLecTBneHMs 4OCpoYHOro Bo3spaTta Kpeauta He MoxeT ObITb nosgHee b6rvokanwen JaTbel ocylecTneHus BxemecayHoro nnatexa,
cregyoLLen 3a aatov npeaocT aBneHnst 3aemMumkom baHky 3asBneHus -obs3aTenscraa.

B cnyyasix, korga JaTta ocyLecT BNeHUst JOCPOYHOro Bo3Bpara Kpeauta npux oautcs Ha AeHb, He sBnsiowmiics Pabounm gHem, 3asiB nexve-
006513aTenbCTBO UCMONHSAETCHA B Grivokanwumia cnegy ol 3a HuM Paboyunn geHs.

8.3.5.2. lpn nogayve 3asBneHus-obszatenscTBa B MNMogpasgeneHun BaHka cymma, 3asiBrisiemas 3aeMLWMKOM Af1s1 YacTUYHOIO AOCPOYHOM
Bo3Bparta Kpeanta, He MOXET OblITb MEHEE MUHMMASIbHOM CYyMMbl JOCPOYHOrO NnorawieHus, onpegeneHHon B Tapudax. Cymma YacTtM4Horo
[AOCPOYHOro noraLleHVs He BKItoYaeT B cebs cymmy BxemecsiuHoro nnatexa n CyMmbl MPOCPOYEHHON 3a40HKEHHOCTM C YHETOM HeYyCTOMKM (Mpu
Hanmm4um).

8.353. B Clly4ae ocyulecTBleHna SaeMLLI,l/IKOM NONHOro 4OCPO4YHOro Bo3Bpara erﬂ,VlTa, NPOUEeHTbI 3a NoNib3oBaHWe er,D,VITOM, a Takke CyMmma
KOMUccuun 3a O6CJ'Iy)KVIB aHue Kpeauta (eCJ'II/I I'IpI/IMeHI/IMO), Ha4vyucneHHble 00 AaTbl TAKOro A40CPOYHOro BO3Bpara, noanexart ynnaTte B NoJfiHoM
o6beme B AaTty nosiIHoro 40CpPOYHOro UCNoJIHEHUA 0053aTenbLCTB.

8.3.5.4. Tlocne ocylecTBneHnsa 3aemMLLMKOM YacTUYHOIO JocpoyHoro Bo3spara Kpeanta Cpok Kpeanta/Cpok Bo3spaTta Kpeanta octaerca
HEN3MEeHHbIM 1 MPOM3BOANTCA nepepacyeT BxemecayHoro nnatexa B nopsiake, npegycmoTpeHHoM B 11.8.3.4.4 Obumx Ycnosui w/ um B
3anas neHun Ha KpeauT/VIHavBMAaY anbHeIX y CIOBKSX, UCX0As U3 ocTarka cymMbl KpeguTa nocne ocyLLecTBNEHNS YaCTUYHOTO JOCPOYHOro Bo3Bpara
KpeowuTa. Mpu atom BaHk hopMmpyeT HOBBI pacyeT MNOMHOWM CTOMMOCTY KpeamuTa (B cryyvae, eCrnim YacT UYHbI JOCPOYHbIA BO3BpAT MpvBen K
M3MEHEHUIO MOMHOW CTOUMOCTM KpeauTa) U yTOYHEHHbI 'padmK noraweHuss U npedocTaBngeT ux 3aeMLmKy npu nvy HOM obpalleHnn B
MoaopaspeneHve BaHka nnu nyTem HanpasneHWs No NeKT POHHOM NoYTeE, Ha aapec KOTopon Bbin npefocT aBneH 3aemLLmKom BaHky .

lMpwn ocyLuecTBreHUn 3aeMLMKOM YacTUHHOTO JOCPOYHOro Bo3BpaTaKpeaunta, ecriv cy MMa NpOLEHTOB, HaYNCIeHHsIX B [poLeHT HoM nepuage, B
KOTOPOM OCYLLECTBAETCA YaCTUYHbIV OCPOYHLIN BO3BpaT KpeauTa, npes bilwaeT pa3mep BxemecsdHOro nnatexa, paccuMTaHHOro no gopmMyre,
ykasaHHoM B n.8.3.4.4 O6Lmx YCrnoBuii, TO B 3TOM crnyyvae BxeMecsuHbIln nnaTex MOoKET BKINoYarb B cebs TONbKO CyMMy HAUMCEHHbIX MPOLIEHTOB.

8.3.5.5. Ecnu [OeHexHbIX CPeAcTB HeJoCTaTOYHO ANt OCYLUECTBMEHNA MOMHOro MM YacTUYHOro Bo3Bpara Kpeauta cOOTBETCTBEHHO (B
3aBMCUMOCTM OT TOrO, MfaHupoBan nM 3aeMuyK NoracuTb 3a40/MKEHHOCTb MOSMIHOCTLIO MW YacTMYHO), AOCPOYHbIN Bo3BpaT KpeauTa He
NPOW3B OAUT CA.

8.3.5.6. Ecnm KpeauT He 6bin BocT pebosaH 3aemumkom™® no ncteveHnn 1 (opHoro) mecsua ¢ latel npegocTasneHusi Kpeguta, 1o CTOpoHs! Mo
B3aMMHOMY COrJaLLEeHMI0 YCTaHaBMMBALOT, YTO TakuM 06pa3om 3aeMLumK BbipaxaeT CBOE HaMepeHWe OCYLLECTBUTL OOCPOYHOE MoralleHve
KpeauTta 3a cyeT OeHexHbIX cpecTB, Haxoaaumxcst Ha CyeTe Ha AaTy Takoro noralleHuns, U OTKa3biBaeTCs OT y4acTus B porpamMme rpynrosoro
CTpaxoBaHus 3aeMUMKOB NOTpebuTensckMx KpeauToB (ecnu npumeHumo) 6e3 npegocTaBneHus 3aeMUMKOM OTAEeNbHOro 3asiBreHus-
0b6si3aTenbCTBa M 3asBMEHUsI HA OTKa3 OT yyacTus B MporpaMme rpynrnoBOro CTpaxoBaHUsi 3aeMLUMKOB NOTpPedUTensCcMx KpeamToB (ecrm
NPUMEHNMO).

B teuvenune 1 (OgHoro mecsiua) ¢ [latbl npegocTtasnenns Kpeauta npu ycnosun, 4To Kpeaut He 6bin BocTpeboBaH 3aemupkom, 3aeMLLyK Brpase
obpatutbes B BaHk ¢ 3asBneHueM (B cBoboaHol hopme) o ToM, UTo3ToT Kpeaut emy He TpebyeTtcsi. B 3ToM cryyae oCcyLIeCTBSIeTCS AOCPOHHOe
noraweHne KpeguTa B nopsigke, yCTaHOBNEHHOM BbILLE.

8.3.6.baHk MHdopMupyeT 3aemMLpika 0 BO3HUKHOBEHMM NPOCPOYEHHOM 3a0mKeHHoC T Mo KpeautHomy [loroBopy He No3fHee cemm kaneHaapHbIX
OHEeWn ¢ 0at bl BO3HWKHOBEHUS YKa3aHHOW 3a40/KEHHOCTUB opMe SMS-coobLLeHNns Ha KOHT akT HbIi Homep MoBunbHoro TenedoHa KnmuenTa.

8.3.7.B cny4yae HencnornHeHus 3aeMLIKOM CBOMX 06s13aTENbLCTB Mo BO3Bpaty er,ElI/ITa M NPOLEHTOB 3a NoJib3oBaHne erﬂ,VITOM BaHk ocTaBrer
3a cobon npaB o HaNpaBWUTb SaeMU.u/le NMUCbMO C HaNnOMMHAHMEM O HEOBXOAMMOCTM NoralleHnst 3aeMLLUMKOM 3a40SKEHHOCTU nepeg BaHkom.

8.3.8.06s13aTenbcTBa 3aeMLLmka Nno noraleHuo 3agormkeHHOCTH o KpeauTy, npoueHTam, CyMmMam KOMUCCUIA, @ Takke Mo NloBbiM MHBIM Natexam
CUYMUTAIOTCH UCMOMHEHHBIMUW B ATy CNUCaHWs OeHEeXHbIX cpeacTB co Cyeta 3aemuwmka B nonb3dy baHka B CYET noralle HUst yKasaHHOM
3aJ0/KEHHOCTU, a B CllyyYae UCMOMHEHMs Yka3aHHbIX 06s3aTenbCTB MHbIM CNocoboM — B AaTy nornyyeHusi baHkom OeHexHbIX CpeacTs,
npegHasHa4YeHHbIX Arist noralleHns yka3aHHOM 3a40MKEHHOCTM, MHBIM CNIOCOB0oM.

8.3.9. B cnyyae npoweHns BaHkom gonra, 06a3aTenbcTBO 3aeMLLMKa B COOTBETCTBY HOLLEW YaCcTW CUMTAETCS NpeKpaLleHHbIM C MOMEHTa
Hanpae neHns bBaHkoM yBegOMIEHMS O NPOLLEHNM 0NTra B NOPSAKe, yCTaHoBNEHHOM M. 2.14 O6Lwmx YcnoB uii.
8.3.10. Mpy Hannummn y 3aemumka GMHAHCOBbIX 3aTPyOHEHWI C BbimriaTon nnatexen no Kpegnty 3aemupk B cooTBETCTBUN C 3akoHom Ne

106-®3 moxeT obpatutbca B bavk ¢ TpeboBaHuMeMm, WCNOMb3ys 3MEKTPOHHYIO ¢opmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/c onsumerloans/paying-off/restructuring_fornv.

8.4. OcHoBaHusa Ana gocpoYHoroucTpedoBaHus Kpegura

8.4.1. 3aeMuwmk obsa3aH no TpebosaHuto baHka BepHyTb Kpeant baHky ao okoHyaHus Cpoka Kpeguta/Cpoka Bo3Bpara Kpeguta, ynnarurs
NPOLEHTbI 32 Monb3oBaHue Kpeautom, UCNOMHUTL B MOMHOM OObeMe MHble AeHexHble obsizatensctBa no KpeautHomy [orosopy npwu
BO3HUKHOBEHUM MIOOOr0 M3 OCHOBaHW AnA [OOCPOYHOro ucTpeboBaHua Kpeauta, npegyCMOTPEHHbIX AEUCTBYHOWLMM 3aKOHOAAT eNbCTBOM
Poccuiickon ®eaepaumn.

8.4.2. PaKT BO3HWKHOBEHWSI OCHOBaHWSA AN AOCPOYHOro uctpebosaHus Kpeauta yctaHasnmBaeT baHk. OCHOBaHuWe Ansi AOCPOYHOro B O3Bpara
KpeauTta cuntaeTcst BOSHMKLLMM Ha criedy oLy KanendapHbli AeHb nocre AHSA 0TnpaBk BaHkoM COOTBETCTBYHOLLErO MMCbMEHHOTO YBEAOMIEHS]
3aeMupky.

8.4.3. B criyyae B 03HMKHOBEHWS OCHOBaHWA Anst AocpoyHoro nctpebosanms Kpeaurta, onpegenenHoro B n. 8.4.1 O6wmx Ycnoswuii, baHk B nepeyto
ouvepenp yOoBneTBopsieT cBov TpeboBaHWs MyTeM CNMCaHNs OEHEXHbIX CpeacTB 3aeMuumKa, pa3melleHHbIx Ha CueTax 3aemupyika, OTKpbITbIX B
BaHke, 6e3 JONONMHUT eNlbHOro cornacusa 3aeMLupka.

8.4.4.B cny4yae HeJoCTaro4HOCTU eHeXHbIX CpeCTB Ha Cyetax 3aemuwpika, baHk, no cs OoeMy yCMOTpeHUo, NnpuHnMMaeT nobble Mepbl No 3auyre

1 Mop BocTpebos aHnem Kpeanta 3aeMmkom noHuMaeTcs nobas pacxoaHas ornepaums no CueTy, B TOM YUCHE: CHATUE HAMUYHBIX JEHEXHbIX CPEACcTB B 6aHkoMaTe
BaHka, WHOW KpeaWTHOW opraHu3auuM WM B Kacce TOProBO-CEPBWCHOrO Npeanpuatus, ©GesHannyHbIl nepeBof, CNMcaHvWe CpencTB MpW COBeEpLUeHWU onnatbl B
TOProB O-CEPBUCHOM MPeanpusaTAN, B pesy NbTaTte KoTopon [ocTy nHbi 6anaHc no CueTy cTtan meHblie [locTy nHoro 6anaHca no CuyeTy Ao 3auncnenusi Kpeguta Ha
CuyerT, 3a UCKIMOYEHNEM CMUCaHuI, koTopble BaHk ocy WwecTBnsieT 6e3 nony YeHUss AONONHUTENBHOMO cornacusl 3aeMwuka B cooTBeTCTB MM ¢ OB UMM Y CrOB UMK,

64


https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/

CBOVX NpaB, He NPOT MBOpeYaLLyie AENCT BYOLLEMY 3akoHoaaTenbcTBy Poccuiickon epepaumn.

8.5. 0O6sa3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nony4eHHble no KpegntHomy [1oroBopy AeHeXHble cpeacTBa B NOSIHOM obbeme, ynnaTuTb BCE HavyMcheHHble baHkom
NPOLIEHT bl, CYyMMbI KOMUCCUIA 33 OBCNyXMBaHWe KpeauTa (ecrnv NPYUMEHNMO) U eXXeMECSHHbIX CTPaxoBbIX NaTexen (ecnm npuMeHnMo) 3a BECb
dakTnyeckuin nepmoa nonb3oB aHus Kpegntom B TeyeHne Cpoka Kpeguta/Cpok Bosspata Kpeauta, cuuras ¢ latbl npegocTtasneHuns Kpegura, a
Takxe BCe UHbIE NnaTexu, nognexawye ynnate 3aemumkom baHky B cooTeeTcTBUM ¢ KpeauTHbIM [Jorosopom.

8.5.2. BosBpaw@atb Kpeaut, ynnaumMeaTb HauncneHHble baHkom nNpoueHTbl 3a Nonb3oBaHve KpeautoM, CyMMbl KOMUCCWA 3a 0BChyXuBaH/e
KpeauTa (ecnm NpYMEHUMO) U eXXEeMECSAYHbIX CTPaxoBbIX MraTexei (ecnm NpUMEHUMO) NyTeM OCYLLECTBMEHNs BExemecsyHbIX nnaTexein B
nopsake, ycTaHoBNeHHOM B . 8.3 O6wyx YcnoB ui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatntb HAYUCEHHbIE MPOLEHT bl 3a NOMNb30B aHne Kpeautom, a Takke BCe UHble NraTexu, nognexalye
ynnate 3aemumkom BaHky, B cooTBeTcTBuM ¢ KpeautHeim JoroBopom, He no3aHee 30 (TpuauaTtw) kanenHdapHbIX AHEW, cuMTas ¢ Aathbl
npeabsiBneHns baHkoM NUCbMEHHOro TpebGoBaHUsi O JOCPOYHOM UCMONHEHUMN 06si3aTenbcTB 3aemuwmkoMm no KpeauTHomy [oroBopy no
OCHOBaHMSIM B COOTBETCTBUM C 1.8.4 OBLLMX YCIOB UiA.

8.5.4. O3HaKOMUT bCsi, COBMIOAAT b 1 HaANEXaLwM 06pa3om MCnonHATb ycnosust KpegutHoro [lorosopa, B Tom vncne Obuwwme Ycnosus, MNpaswa
no Kaptam, Tapudel, 3assnenne Ha Kpeaut/MIHavBuayansHble yCrioBusi U ap.

8.5.5. YBegomuTb baHk 06 M3MeHeHU MecTa XUTeNbCTBA (perncrpauum), Mecta NpebbiBaHNs, KOHTAKTHBIX HOMEPOB TenedoHoB, CMeHe MecTa
paboTbl (Npodeccum, JOMKHOCT W), NEPEMEHE UMEHM, U3MEHEHWN PEKBUSUTOB AOKYMEHTA, YAOCTOBEPSIIOLLErOo MMYHOCTb U N3MEHEHNN AAHHBIX
OOKYMEHTa, NOATBEPKAAtoLLEro NpaBo MHOCTPaHHOIO rpaxxJaHnHa/ nuua 6e3 rpaxJaHcT Ba Ha npebbiBaHune (NpoxuBaHue) Ha Tepputopun PO,
M3MEHEHUN rpaXk JaHCTBA, a Takke 06 06CToATENbCTBAX, CNOCOOHBIX NOBMATL HA MCMOSHEeHNe 06s13aTenscTB No KpeantHomy [JoroBopy B CPok He
nosgHee 3 (Tpex) kaneHaapHbIX OHEW C 4aT bl MPOU3OLLEALLNX U3MEHEHUI, 0OpaTuBMCh B [NogpasaenerHme baHka NnMYHO ¢ COOTBETCTBYHOLLYIM
3aABNEHNEM.

8.5.6. 3abnaros peMeHHO NMCbMEHHO YBeAOMUTL BaHK 0 B 03MOXXHOM BpeMeHHOM OTCy TCTBUM (6oree oaHoro Mecsila) 3aemLumka xorsi 6bl B 04HOM
u3 cybbekTo Poccuiickon denepaumu, roe umetotcsa MNoapasaenenust baHka, nnbo o B 03HUKHOBEHUM MHbIX 0BCTOSITENBCTB, AENCTBYOWLMX Goree
0[HOro Mecsiua, B CNeCTBME KOTOPbIX 3aeMLLyIK He CMOXXET CaMOCTOSITENbHO UCMOSHATL CBOM 063aHHOCTY Mo [lorosopy.

8.5.7.Bo3mewiatb BaHKy Bce hakTM4eCcku NOHECEHHblE BaHKOM 1Ny NpyBNEYEHHbIMU UM NMMLAMKU pacxofbl, CBSA3aHHbIE C MPUHY AUT €NbHbIM
ucTtpebosaHnem Kpeguta, a Takke CyMM NPOLIEHTOB U CYMM BCeX 3aJ0ImkeHHocTen 3aemupka no KpeautHomMy [1oroBopy, a Takke BO3MELATb
BaHky pacxofpl, CBS3aHHbIE C NPUHYOUTENBHBIM B 3bICKAHUMEM 330IDKEHHOCTM U/unm peanusaumeri npaB baHka no nobbiM 06ecnevnT enbHLIM
JOroBOpaM, 3akiodeHHbIM B KavyecTBe obecneyeHus ucnornHeHusi obszaTenbcTB 3aemumka no KpegutHomy [loroBopy (ecnv Takve
obecneunTenbHble JOroBOpbl ObinM  3akmtodeHbl). B criyyae HeBO3MeLleHUs1 ykasaHHbIX pacxodoB BaHnky B [006GpOBONbHOM nopsiake,
COOTBETCTBYOWME cpeacTea byayT cnmcaHbl ¢ noboro n3 Cuetos 3aemuwmka B baHke 6e3 4ONONHUT eNbHOrO cornacusa 3aemMumika.

8.5.8.He npousBoauTb 3a4eT BCTPEYHbIX OOHOPOAHbIX TPebOBaHMIA B OTHOLLEHUM Kakunx-nnbo cymMm, ynnadnBaeMbix MM Banky no KpeautHomy
[oroBopy, 1 He NPOU3B OANTL KaKkMe-NMBOo NHbIE Y AePXKaHWUSA U3 YKa3aHHbIX Cy MM, 3a UCKITOYEHEM CryYaeB, koraa 3aeMuwmk 06513aH Npov3BooTh
Takue yaepxaHusi B COOTBETCTBUM C TpeboBaHUsiMM AeNCTBYIOLLIEro 3akoHoaaT enbcTBa Poccuiickon ®egepaumn.

8.6. ObsizaHHOCTM BaHka

8.6.1. MpepocTaBuTb 3aemwmky Kpeaut B COOTBETCTBUM C ycroBusammn KpeantHoro [lorosopa.

8.7. Mpaea3aemwmka

8.7.1. MNpoun3B eCT NOSHbIN NI YaCT MYHbIN AOCPOYHBI BO3BpaT Kpeauta B cooTBeTcTBUM C N. 8.3 OBLMX YCnoB uil.

8.8. [paBabaHka

8.8.1. MNoTpeboB atb NOHOro AOCPOYHOro MCNOMNHEeHVst 06a3aT enbcTB No Kpeant Homy [loroBopy nytem npeabsiBrieHVs IMCbMEHHOro T peboBaHys
0 JocpoyHOM Bo3Bpare Kpeauta, HaumcneHHbIX NPOLEHTOB 3a Nonb30B aHne Kpeautom, a Takke BCeX MHbIX MraTexewn, noanexawmx ynrare
Baemuwpkom BaHky B cooTBeTcTBUM ¢ KpeauTHbIM [1oroBOpoM, Npy BO3HUKHOBEHUM OCHOBaHWUIA Ars AOCPOYHOro ucTpeboBaHna Kpeagura B
cooTtBercTeum ¢ KpegutHbiM [JOroBopom.

8.9. OTBeTCTBEHHOCTbCTOPOH

8.9.1. 3aeMLLKMK OT BeyaeT 3a HeUCNONMHEeHME UMW HeHaanexallee UcrnorHeHve obssatenscTe no KpeamtHomy [1oroBopy BCEMM CBOVMM A0XOOaMM
1 BCEeM NprHaOnexatim eMy UMy LLECTBOM.

8.9.2. MNpu HapyLLeHM CPOKOB ocyLLecTBNeHUss BExeMecsyHoro nnatexa unm Heonnate BExeMecs4YHOro nnaTt exa norHOCT b0 UMK YacT MYHO, U
HEeCBOEeBPEMEHHOM MoralleHMn MHOW 3aJ0PKeHHOCTM 3aemumka no KpeautHomy [loroBopy 3aemMumk o6a3aH ynnatutb BaHKy HeycTomky B
pasmepe u nopsigke, ykazaHHoMm B Tapudpax (npumermmo anst Kpeaut Hbix [JoroBopos, 3akntodeHHbIx 4o 01.07.2014)/HaonBuayanbHbIX Y CnoBusix
(npumenumo gns KpeanTHbix JoroBopos, 3akmtoveHHbix ¢ 01.07.2014). C gatbl Ha4ana HauyncrneHus HeyCTONKM NPOLEHTbI 32 NOMb30B aHve
Kpeontom Ha cyMmmy NpoCcpOo4EHHOM 3a40MMKEHHOCTU Mo KpeauTy, Ha KOTOpy1o HauncnsieTcs Hey CTonka, BaHKkoM He HauMCnaTca n 3aemMLumkom
He ynrayunBarTcs.

8.10. Mpouune ycnosus

8.10.1. Monoxennst KpegutHoro [JoroBopa, pery nnpytoLme oTHolweHus 3aemiumka n baxka no nosogy npepocrasnenns Kpeauta, oencTByoT
C MOMeHTa BcTynneHusa KpegutHoro [loroBopa B cuiy 40 NOSIHOMO MCNONMHEHUst 3aeMLLKOM 00513aTenbCTBB CBSA3M C NpegocTaBsneHem Kpeaura.
Ecnun B oTHOLWEHUN OT AenbHbIX nonoxeHuin KpegntHoro [loroBopa Henb3s 04HO3HA4YHO y CTAHOBUTbL CPOK AENCTBUS, Takoe nornoxeHne KpeantHoro
[orosopa cuntaeTcs 4eNCTBY IOLLUM.

8.10.2. M 3meHeHus B KpeanTHbI [loroBop 0dhopMistoT cs B NMcbMeHHoM chopme. Cnocob ochopmeHus nameHeHun k KpeamtHomy [oroBopy
onpegensietcs baHkom. [MNpy HaNMMYUK NPOT MBOPEUNIA MEXIY KaKIMU-NNGO NONOXeHUIMN HABUAYarbHbIX YCHOBUWIA U NMONOXEHNSAMM HACTOSILLEMO
NYHKTa, NONOXEHUS HACTOALLErO NyHKTa Oy Ay T UMEeTb NPeNMYLLECTBEHHY IO CUIy .

8.10.3. baHk 1 3aeMLLMK B3auMHO 0653yH0TCA COXPaHATb KOHGMAEHLMANbHOCTb MHAaHCOBOW M NpoYer MHAO pMaLMm, MOy YeHHOM ApYT OT Apyra.
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Mepepaya TakonW wHoOpMauMy TPETbMM fMUAM BO3MOXHA TOMbKO C MNWCbMEHHOTO COrMacus WM B Crnyvasx, npeayCcMOTPEeHHbIX
3akoHogaTenscTBoM Poccuitickon ®epepaumn. [laHHOE MOMOXEHWE He pacnpoCTpPaHAETCH Ha MpaBOoOTHOLLEHUS, BO3HMKAOWMe B Cryyae
coBepLueHus baHkom ycTynkv npae no KpeautHomy [loroBopy, mmbo nct peboBaHus 3agormkeHHocTv no KpegmtHomy [loroBopy ¢ npvBneyeHem
TpeTbux .

8.10.4.Mopsigok ynnatbl NPOLEHTOB 1 Bo3Bpara KpeauTta (B TOM 4mncne 4acTMYHOro/MOMHOro JOCPOYHOro BO3BpaTa) MOXET OTNn4YaThCs ot
nopsiaka, npegy cMoTtpeHHoro ObLLyMuy Y croBusimm, 1 onpeaensTsCst HenocpeACTBEHHO B 3asBrneHun Ha Kpeant/UHaovBrayanbHbix ycrosusx. Mom
39TOM TaKu1e NoNoXeHns Oy Ay T UMEeTb NPUOPUTET HaZ MONOXEHNUAMU, codepxammumcs B OBLLMX Y CrOB UsiX.

8.10.5. 3aemuyik He BnpaB e TpeboBark Mo cy Ay UcnanHeHus obssatenscrs baHka no Bblgade Kpegura B HaType.

8.10.6. Cornacue/oTka3 3aemwpka oT ycTynku baHkom npas (TpeboBaHuin) no KpegutHomy JoroBopy nobbiM TPeTbuUM nvuaM gMKCUpyeTcs
3aemuwpkom B aHkeTe U B MHOMBUMAyanbHbix ycrnoBusx. [1o 3akmoyeHuss KpegutHoro gorosopa 3aeMuuyk BnpaBe N3MEHUTb CBOe peLLEHNe,
obpatus wmch B MNMogpasaeneHne baxka unu B IHpopMaumMoHHbIN LeHTP BaHka ¢ COOTBETCTBY HOLLMM YCTHbIM 3asiBNIEHWMEM, MOCTE NoAa4um KOTOpPOro
3aemuwpky HeobxoamMo ByaeT 0hopMUTE HOBY KO JOKY MEHTaLMIO Anst nornyyeHunst Kpegurta.

8.11. MoraweHue 3agomkeHHocTn no KpeantHomy[loroBopy npvnocTynneHuM CTpaxoBou Bbinnartbl

8.11.1. HacTosimM CTOpPOHbI MO 0BOKAHOMY COMMacyio MPULLIM K COrMaLLeHMo O TOM, YTO NpY NOCTYNNEHUN B Nonb3y BaHka unm Ha Cyer
3aeMLmKka CTpaxoBoi BhIMMaTbl MO PUCKY CMEPTW, NOCTOSIHHOM MOMHOW yTpaTbl TPyAoCcrnocoGHOCTM Mo LOroBOpY CTpaxoBaHWUsA 3aeMLyKa,
OCYLLECT BNSAETCA AOCPOYHOE MoralleHue 3aaoimkeHHoc T no KpeautHoMy [loroBopy B nopsiake, yKasaHHOM HUXe.

8.11.2. ,D,ocpquoe norawlieHne 3ag0imKeHHOCTHn no er/J,I/ITHOMy ﬂOFOBOpy ocyuecTBnaeTca 6es OCbOpMJ'IeHVIFI KaKkux -nmbo AONONHUT eNbHbIX
OOKYMEHTOB CO CTOPOHbI 3aemupika n 6e3 nognnucaHua CTopoHamu KaKkux-nmobo [OMNOMHUTENbHbIX COrMnaLleHNIA.

8.11.3. Ecrnm cymma cTpaxoBon BbiNfaThl paBHA UM npeBbiwaeT o6bem akTUYeCcKon 3aO0imKeHHOCTH no KpeamTHoMy [loroBopy, TO
OCYLLECTBNAETCHA NOMHOE AOOCPOYHOE MoralleHve 3aforbkeHHocTu no KpeautHomy [oroBopy. CpeactBa, OCTaBLUMECS MOCHE MnoralleHus,
Hanpa. NsAT cs Ha CUeT, OTKPbITLIN B pybnsx PO. Ecnv B coOTBETCTBUM C HANOroBbIM 3akoHoaaTenscteoM PPy BaHka B CBA3M C OCYLLECTBIIE HIEM
yKasaHHbIX AENACTBUIA BO3HUKAET 0OS3aHHOCTb MCHUCTIUTL U yAepKaTb CYMMy Harora Ha Aoxoabl dm3nyYeckux nuu, noanexalias Bo3spary u
3auuncnsiemas Ha C4eT, OTKpbIThIA B pyonsax PP, cymma ByaeT yMeHbLeHa Ha Cy MMy MCHUCIIEHHOTO Harora.

8.11.4. Ecnn cymma CTpaxoBOoK BbiNnaTbl HeAOCTATOMHA s NoralieHnst )akT n4eckomn 3agormkeHHocTr no KpeautHomy [JoroBopy B NosHOM
o6beme, TO OCYLLECTBNAETCA YaCTUYHOE AOCPOYHOE MoralleHve 3agormkeHHocTy no KpeamutHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBom
BbINMAThl, C yY4ETOM 04EepeaHOCTH, YCTaHOBMEHHON B M. 8.3.4.6 Obwymx YcnoBuii. [lanbHerllee noraileHme 3aJ0mKeHHOCTU OCYLLIECTBIKETCS B
nopsiake, ycTaHoBneHHom KpeamTtHbiM [JoroBopom, ¢ y4HETOM NonoxeHun n. 8.3.5.4 O6Luyx YCrnoB uii.

8.12. MoraweHue 3agomkeHHocTn no KpeantHomyloroBopy npunocrtynneHum cpeacts M(C)K

8.12.1. HacToAwMM CTOPOHbI N0 0OOKOAHOMY COMMAcuio NPULLNIA K COrMaLleHMIo O TOM, YTO NpuW NOCTynneHun B nonb3y baHka cpeacTs (Yactm
cpenctB) M(C)K n ykasaHum B HasHadeHuun nnatexa PN O 3aemumka, Homepa v gaTbl 3aknoveHus KpegutHoro [JoroBopa ocyLecTBsercs
OOCpPOYHOE MoraLleHue 3agormkeHHocT v no KpeautHomy [loroBopy B nopsigke, yKasaHHOM HUXKe.
8.12.2. [locpoyHoe noralleHve 3agosmkeHHocTn no KpeamtHomy [loroBopy ocyliecTBrsieTcs 6e3 ohopMneHns kakmx -nnbo AONOMHUT eNbHbIX
JOKYMEHT OB CO CTOPOHbI 3aemLuyika 1 6e3 noanucaHusi CTopoHaMum Kakmx-nmbo AoNONHUTENbHbLIX COrMaLLeHMA.
8.12.3. MoraweHne KpeguTta u ynnata npoueHTOB, HAYUCIEeHHbIX 3a nonb3oBaHne Kpeautom, 3a cyet cpeacte (4actu cpeacts) M(C)K,
OCYLLEeCTBNAETCH B creayoLeM nopsgke:
= pgeHexHble cpeacTBa (YacTb cpeactB) M(C)K nepeuncnstotcs MNeHcuoHHbIM droHaoM Poccuiickor Pepepaumv (TeppuTopranbHeIM OpraHoM
MeHcuoHHoro dhoHga Poccuiickon Penepaumn)/TeppuTopranbHbIM OpraHoM  (CTPYKTYPHbIM NoapasgeneHnemM) coumanbHOW 3alumTbl
HaceneHus B 6e3HanM4yHoOM nopsake Ha 6aHkoBCKIA cHeT baHka B nopsigke, NpeaycMOTpPEHHOM 3akoHoaaTenscTBoM Poccuickon depepaumm;
*  nocTynuBLLME Ha BaHKOB CKui cueT baHka AeHexHble cpeacTBa baHk HanpaBnsieT B noralleHve o6s13aTenscTe 3aemwmka no KpeaurHomy
[oroBopy He no3gHee Paboyero aHsi, cneaytowero 3a AaTov NocTynneHust AeHexHbIx cpeacTs (Yactu cpeacts) M(C)K Ha cueT Baxka. [
aToro 3aemuyik nopy4vaet baHky B yCTaHOBMNEHHbIA B HACT OSILLEM MYHKTE CPOK OCYLLECT BUTb JOCPOYHBIN Bo3BpaT Kpeauta B pasmepe
noctynueLmx cpeacTs (Yactu cpeacts) M(C)K B nopsigke, npeaycmMoTpeHHoM Kpeaut Heiv [loroB opoM. [py 3Tom npeabsiB neHve B Bark
OT AeNbHOro NMCbMeEHHOTO 3asBrneHnsa-00a3aTensLCcTBa He TpebyeTcs;
=  noraweHune obssatenscTs 3aemupka no KpeantHomy [10roBopy OCyLLECTBAETCA B CleAyOLLIEN O4epeaHOCTH:
1) npocpo4veHHas cyMma OCHOBHOro gornra no Kpeguty;
2) NpOCPOYEHHBIE NPOLEHT bl 3a NONL30B aHue KpeanTom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbI 3a Nonb3oB aHveM KpeamTom, HauncneHHsle A0 AaTbl noralleHnst obssaTtenscre 3aemupka no KpeautHomy [Jorosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpeactBa (Yactb cpeact8) M(C)K He MoryT OblTb HanpaBneHbl Ha ynnaTy LT padoB, KOMUCCUIA, NMEHEN 3a NPOCPOYKY UCMOMHEHVS
o6si3aTenbcTB no KpegutHomy [lorosopy.
8.12.5. Ecrm cpeacte M(C)K HepocTaTouHO Ans noraileHus gakTndeckor 3agomkeHHocT no KpegutHomy [loroBopy B nonHom obbeme, To
OCYLLECTBNAETCA YaCTUYHOE AOCPOYHOE NoralleHne 3aJoimKeHHOCTn no KpegutHomy [loroBopy B 06beme, paBHoM cymme cpeacts M(C)K, ¢
Y4ETOM O4epedHOCTU, yCTaHoBMeHHOM B n. 8.12.3 O6wmx Ycnouii. [lanbHelllee noraweHne 3aformKeHHOCT W OCYLLECTBIISIETCS B NOPSAAKE,
ycTaHoBneHHoM KpeautHeiM [loroBopoM, ¢ y4€Tom nomnoxxeHui n. 8.3.5.4 O6wmx Ycnos wi.

9. Mopsaok noraweHusA KpeaUToB Ha NpuoGpeTeHne TpaHcnopTHoro cpeacTea’™

9.1. KpeautHbi[jorosop

9.1.1. BaHk npepocTaBnser 3aemumky Kpeaut Ha ycrnoBusiX, yKasaHHbIX B 3aaBneHnn Ha Kpeaut /IMHavBuayanbHbixX ycrnoBuax n OBLwmx
YcnoBusx, a 3aemumk 0653yerca ncronHute obsizatensctea no KpegntHomy [1oroBopy B NofHOM o6beme, B TOM YMCIE B 03BPATUTL NOSYYEHH bIA
KpeouTt n ynnatutb NnpoueHTbI 32 Nonb3oBaHue Kpeantom, yctaHoBneHHble KpeauTHeiM [loroBopom. Pacnopsike Hue Bcer cymmon Kpegyra
ocyLecTBnsieTcs 3aeMLLKOM.

101 ¢ 25.03.2015 r. HoB ble KpeauTHble [10roBopbl Ha NpuobpeTenne TpaHCMOPTHOTO cpeacTBa BaHKOM He 3aKMioYaloTCs.
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9.2. NMopspok ynnatbl npoueHTOB 1 Bo3Bparta KpeauTa

9.2.1. [lMpoueHTbl 3a nonb3oBaHne KpeautoM HavncnsawTcs baHkom B Bantote Kpeguta exegHeBHO, HaunHasa co AHS, cregytowero 3a [aton
npegocTasnenns Kpeguta, 1 no geHb okoHYaHus Cpoka Kpeguta, onpegeneHHoro 3aseneHnem Ha Kpegwt/Cpoka Bo3BpaTa KpeauTta,
onpeaeneHHoro B IHAMBuayanbHbIX YCIOBUSX, HA OCTarok cymMbl Kpeauta (ccyaHOM 3aJ0mKEHHOCTM), NoArnexallei Bo3BpaTy, Y4MTbiBaeMon
BaHkom Ha ccygHoM cyeTe 3aemMupka (Ha Hayano onepaunoHHOro AHS), U3 pacyeTta yCcTaHoBMneHHOW B 3asiBneHun Ha Kpeant MuavBuay anbHbIX
YCIOBMSIX NPOLIEHTHON CTaBK/ U (hakT M4ECKOro KonmyecTsa OHEeV B pEMEHHOro nepuoaa Ans HaumcneHus npoueHToB. bason ans Hauncnenvs
npoLeHToB no KpeanTy ABnseTcs AecTBUTENbHOE YNCIIO KaneHaapHbIX AHen B roay (365 nnu 366 gHer cooTB eTCTBEHHO).

9.2.2. 3aemwwik Bo3BpalaeT KpeauT 1 ynnaduneaeT NpoLEeHTbI, HA4MCINEeHHbIE 3a Nornb3oBaHve Kpeantom, myTem ocyLecTBNeHNs ExemecsyHbIx
nnaTtexen, HaunHas ¢ [latbl OCyLLECTBIEHNs NnepBoro ExemecsyHoro nnarexa, B criefyolemM nopsigke:

9.2.2.1. Pa3vep BxemecsuHoro nnatexa (3a UCKIoYeHeM nocrneaHero BkxeMmecsyHoro nnaTexa) onpedensieTca no cregytowein dopmyne
(ecnv HOe He onNpeaeneHo HUXe):

Pasmep
BkemecsauHoro =0C3 x nc
Mnatexa 1- ( 1+ |-|C) = ROIT. Mec.)

oe: OC3 — octatok cymmbl Kpeauta Ha pacyeTHyto gaty (B Banote Kpeguta); INC — mecsiyHaa npoueHTHasa cTaBka, paBHasi 1/12 ot rogoson
NMPOLIEHT HON CTaB KX, yCTAHOBINEHHON B 3asiBneHunn Ha KpeauT/VHovBmayanbHbIX YCroBusiX (B MPOLEHTax roaoBbix); Kom. Mec. — KonnyecTso
norHbix MpoUEHT HbiX NEPUOAOB, OCTaBLLMXCs 40 OkoH4YaHus Cpoka Kpeawta/Cpoka Bo3spaTa KpeguTa.

[ ns nporpaMmmbl KpegnToBaHUs TpaHCNOPTHOIO cpeacTaa c 06paTHLIM BbleI‘IOMlOZ pa3mep BExemecsiyHoro nnatexa (3a uckrnoveHnem nocneaHero
BExemecsuHoro nnatexa) onpeaensieTcs no criedytoLen ¢opmyne:

Pasmep e
ﬁnkemecmHoro = (0C3-0r) x T (TFTI0) +OITrC
aTexa

I'pe: OC3 —ocTtartok cymmbl Kpeguta Ha pacueTHyto aaty (8 Bantote Kpegura); Ol —ocTaTouHbinnnatex no KpeanTy; NC — mecayHasi npoLeHTHas

cTaBka, paBHasi 1/12 oT rogoBoOW MPOLEHTHOW CTaBK1, YCTaHOBMEHHOW B 3asBreHun Ha Kpeaut/MHOomBuayanbHbIX YCNoBuSX (B NpoLEHTax

rogosbix); Kon. mec. — Konm4ecTBO NomnHbIX MpoueHTHbIX NepnoaoB, ocTaBLuMxcs Ao okoHdYaHusa Cpoka Kpeguta/Cpoka Bo3spara Kpeguta. B

crny4ae yBenMYeHUsi Cpoka, Ha KoTopbl npedocTaenieH Kpeaut no KpegutHomy [loroBopy, cornalleHMeM CTOPOH MOXET OblTb M3MeHeHa

npoueHTHasi cTaeka no Kpeauty B cootBetcTBum ¢ Tapudamm baHka, AENCT B yIOLLWMW HA MOMEHT 3aKIIlo4EHMS CTOPOHaMM COOTBETCTBY HOLLEIO

[OOMOJSHUT €MIbHOrO COrMnaLLeHus.

9.2.2.2. Bxemecs4HbI Nnatex ynnausaeTtcs 3aemwpkom B [laTy ocyuecTeneHms BxemecayHoro nnatexa, npy 3Tom Takon ExemecsayHbin

nnaTex He MOXeT NpeBbllaTb OCTAarok CyMMbl KpegnTa (CcyaHOM 3a0rmkKeHHOCTH), noanexatlet Bo3Bparty, U NPOLEHT OB, HAYUCTIEHHbIX 3a

onna4ve aemMblv [IPOLEHT HbI NEPUOA.

9.2.2.3. [ara ocyLiecTBneHus ExeMecsuHOro nnatexa MoXeT BbITb M3MeHeHa No 3asBneHuto 3aemuwmka ¢ cornacust baHka Ha nHyto gaty. B

Takom cny4ae Bce nonoxeHns KpeautHoro [loroBopa, kacawwyecs [atbl ocyllecTBneHns BExeMecsayHoro nnatexa, pacnpocTpaHsaoTcs Ha

yKasaHHy0 MHYo JaTy.

Baemyk Bnpae e ochopMuThb 3asiBrieHne 06 n3ameHeHum [latbl ocy LecTRNeHns ExemecsyHoro nnatexa yepes M HdopmaumoHHbI LeHTp BaHka B

COOTBETCTBUM C NpaBunamm Pasgena 12 O6uwwx Ycnosun. B aTom criyyae B xofde TenedoHHOro pasrosopa 3aeMLLyK 03By4UBaEeT xenaemyto dary

ocyLecT BrieHus ExemecsiyHoro nnatexa coTpyaHuky baHka.

9.2.2.4. B cny4yae ecnu [Jata ocyuwlecTBneHis BkemecsyHoro nnatexa npuxoautcs Ha AeHb, He aABnsAlwminca Paboynm gHem, ynnara

ouvepenHoro BExemecsayHoro nnarexa npon3BoanTcs B nepBbii Pabounii AeHb, criegyowmin 3a [laTon ocyLiecTeneHms BxemecsuHoro nnarexa,

npu 3TOM yKa3aHHbIA AeHb UCKIIOYaeTCsl U3 pacyeTa Npu HauucreHuy NpoLeHToB B crneapytowem lMpoueHTHOM nepuope. B cnyyae ecnm [ara

ocyLuecTBneHns BxemecsiuHoro nnatexa B MocnegHuii MpoueHT HbI Nepuos, NPUXOAUT Csl Ha AeHb, He siBnsaowmincs Pabounm gHem, ynnara

ouvepenHoro BExemecsayHoro nnarexa npons3soanTcsl B nepsbii Pabouunin feHb, cnenyrowmii 3a [laTon ocyLiecTerneHns BExemecsyHoro nnarexa,

npu 3TOM yKa3aHHbIV AeHb HE BKIMOYAETCs B pacyeT Npu HauncneHum npoLeHToB B MNocneaHem MNpoueHT HoM neproge.

9.2.2.5. B[arty ocyuwecTBneHus ExemecayHoro nnatexa 3aemMumk 06s3yeTcs obecneunTs Hanmume Ha CueTe AeHEXHbIX CPEACTB, A0CTaTOMHbIX

ans ynnatbl BxemecsiyHoro nnatexa.

9.2.2.6. BxemecsayHble nnaTexun 3aeMLyK Npons3B OauT eXeMecsyHo, HaumHas ¢ [laTbl ocyLlecTBneHws nepBoro BExemecsyHoro nnatexa B

pa3mepe, ykazaHHoM B 3asBneHun Ha KpeguT /MHovBmay anbHbIX y CIIOBUSIX.

9.2.2.7. Tlpn OTCYTCTBMM NPOCPOYKN B UCMONHEHUN 06a3aTenbeTB 3aeMLLyKoM U3 cyMmMbl ExemecsayHoro nnatexa, nonyyeHHoro baxkom, B

nepB Yo o4epeab NnorallatoT cs 0683arenbCTBa Mo BbIMiaTe HauMCNEHHbIX MPOLIEHTOB 3a pacyeTHbIV [MpoLEeHTHBIN Meproa, a OCTaBLUMECS CPeacTB a

Hanpag NS0T Ca B CYET Bo3BpaTa cyMMbl KpeauTa.

9.2.2.8. B cny4ae HeJOCTATOMHOCTU AEHEXHbIX CPeAcTB 3aemMupka Ans UCnonHeHus um obsizaTtenscTB no KpeautHomy [oroBopy B NMorHOM

o6beme noralleHve 0653aT enbCTB OCYLLECTBNsieTcs baHKkoM B crnefyoLei o4epeaHOCTH:

1) npocpoYeHHble NPOLEHT bi3a NoNb30B aHve KpeanTtom;

2) npocpoyveHHas cyMma OCHOBHOro aornra no Kpeauty;

3) HeycToOMKa (WTpadbl, NeHn) Ha NPOcpoYeHHbIe NpoueHTbl No Kpeauty (npumeHnmo k KpegnTtam, BblgaHHeiM ¢ 01 uionst 2014 roga);

4) HeycToOWKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CYMMy OCHOBHOrO donra no Kpeguty (npumeHumo k Kpegutam, BeigaHHeim ¢ 01 niona 2014
roga);

5) MpOUEHTbI, HAYUCTIIEMbIE HA MPOCPOYEHHbI OCHOBHOW Aonr no KpeauTy (ecnv npyMeHnmMo);

6) npoueHTbI 3a Nnonb3oBaHue Kpegutowm;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHasn exemMecsyHas komuceus (ecny npumeHnmo) no Kpeauty;

9) exemecsa4YHaskomuccus (ecnm npumeHumo) no Kpeauty;

10) HeycTonka (WTpadbl, NeHN) HA NPOCpoYeHHble npoueHTbl No Kpeanty (npumennmo Kk Kpegutam, BbigaHHbiM no 30 moHa 2014 roma
BKITHOYUT EMBHO);

11) HeycToWiKa (LT padbl, TeHW) Ha MPOCPOYEHHY0 CyMMY OCHOBHOrO Aonra no Kpeauty (npumennmo k Kpeautam, BeigaHHbimMno 30 nioHs 2014
roga BKIHOUUT €IbHO);

12) HeycToWiKa (LT padbl, NEHW) Ha MPOCPOYEHHY 0 EXKEMECSTUHYH KOMUCCHIO (eCrv nprMeHnmo) no KpeauTy;

13) cypebHble n3nepXkku 1 nHble pacxoabl baHka no B 3bICKaHUO 3a00MMKEHHOCT.

9.2.3. 3aknouvas KpegutHbii [JoroBop, 3aemumk npegoctaBnseT baHky npaBo 6e3 nonyyYeHus OOMNOMHWUTENbHOro cornacus 3aemupka

CNUCbIB aTb AEHEXHbIE cpeacTBa co CyeTa, ¢ TekyLuero cyeTa 3aeMLupKa, a TakKe ¢ JIoObIX UHBIX CHET OB, OTKPbITbIX 3aeMumky B baHke, B cHeT
rorawleHust fnobon 3agorkeHHocTu 3aemuwmka no KpeautHomy [loroBopy, B TOM 4Yucne nNpu HacTYNMEeHUUM OCHOBaHWIA Anst [OCPOYHO

% Mporpamma kpeauToBaHust TPaHCMOPTHOrO CPeacTBa onpedensnachk 3aeMLUKOM B AHKeTe.
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MCTpeboB aHWs 3a00IKEHHOCT M, onpeaerneHHblx KpeanTHeiM [JoroBopom. [Mpy 3TOM OCYLUECTBEHWE CMUCAHUA ABMISIETCA NPaBOM, a He
06s13aHHOCT bto BaHka, M MOXeT ocyLIECTBNATLCS BaHKoM kak B Nonb3y caMoro baHka, Tak 1 Mo nopy4YeHuio, U B Nomnb3y Noboro nuua, kot opomy
BaHk MoxeT nepefaTtb cBou npaea no KpeautHomy [oroeopy. [NonoXeHuss HacTosILEro NyHKTa SBMSHTCA HEOT bEMIEMON YacThto MoObIX
JoroBopoB 6GaHKOBCKOro CY€eTa, 3aKMoYeHHbIX Mexay BaHkom 1 3aemupikom. Mpy HanMuuM NPOT VB OpeUUii MeXy KakuMu-nmbo nonoxeHsMm
TaKKX JOrOB OPOB U NOSIOXKEHUAMU HACTOSILLErO NYHKTa, NMONIOXXEHUS HACTOALLErO MyHKTa Oy iy T UMETb MPEUMYLLECTBEHHY IO CUNY.

9.2.4. obble cymMbl B BanoTax, OTUYHbLIX OT BanoTbl KpeguTa, nonyyeHHble BaHkom nobbiMu crnocoGamu B Ka4ecTBe MCMOMHEH!s
ob6si3aTenbcTB 3aemupika no KpeautHomy [oroBopy, Oyay T ocBoboxaaTh 3aeMLupka OT ero 06s13atenbcTB nepes baHkom Tonbko B TOM pa3vepe
M B Te CPOKW, B KOTOpble BaHKk MMeeT BO3MOXHOCTL NMPOM3BECTM KOHBEPTaLWMIO B BantoTy KpeanTa cymm, NosmyyYeHHbIX B BanoTax, OTIIMYHbIX OT
BanoTbl KpeanTa, nocpencTBoM 06bI4HbIX KOHBEPCHMOHHBIX BarKOTHBLIX Onepaumin nyTeM NPUMEHeEHNs AENCTBYIOLEro BHYTpeHHero Kypca baHka
NSt TakoW KOHB epTaLmMm Ha faTy Takol koHBepTauun. Ecnv cyMmbl B BantoTax, OT/IMYHbLIX OT BantoTel KpeauTa, nonyyenHble baHkoM B pe3yrbrare
ONNCaHHON BblLLie KOHBepTaummn, byoyT HegoCTaTrouYHbI AN noraweHns obasatenscTs 3aeMwyka nepeq baHkom B Bantote Kpegura, 3aemuyk
0053yeT Cca NONMHOCTHIO0 KOMMNEHCUpoBaTh baHKy HegoCTatoLLy 0 Cy MMy NO NepB oMy TpedoBaHuto baHka.

9.2.5. bBaHk uHopmupyeT 3aeMumka O BO3HMKHOBEHUM MPOCPOYEHHOWN 3ad0ImKeHHOCTU no KpeauTHomy [loroBopy He no3gHee cemu

KaneHaapHbIX AHEN ¢ AaT bl B O3HMKHOBEHWS Y Ka3aHHOW 3a40MMKEHHOCTU B hopme SMS-coobLeHUst Ha KOHT akTHbI Homep MOGUIbHOrO T enedioHa
KnnenTa.

9.2.6. ObsizaTenbcTBa 3aeMLmKa Mo MNoralLeHUIo 3a0MKeHHOCTY No KpeauTy, npoLeHTam, CymmaMm KOMUCCHUIA, a Takke Mo MiobbiM UHbIM
nnaTexam CYMTaKTCH UCTIONTHEHHBIMM B ATy CNMCaHWs AEHEXHbIX cCpeacTs co CueTa 3aemupmka B nonb3y baHka B CHET norawieHms yKkasaHHoi
33[0/DKEHHOCTYM, @ B CIly4Yae WCMONHEHUS yKa3aHHbIX 0BA3aTenbCTB MHbIM CrNocoGoM — B AaTy nosyyeHnst BaHkoMm OeHeXHbIX CPeacTs,
npeaHasHa4yeHHbIX AN MoralLeHVs yKasaHHOW 3a40IKEHHOCTM, UHLIM CMIOCOBOM.

9.3. MpaBa3aemuwuka:

9.3.1. nNpou3BOAUTb MOMHbLIA WM YacTUYHbLIA AOCPOYHBLIN BO3BpaT Kpeauta Ha yCnoBMsIX U B CPOKW, YKasaHHble B 3asiBieHWM Ha
Kpeaut /M HanBunay aneHbIX ycrioBusix n Obwmx YcnoBusix;

9.3.2. c cornacusa baHka M3MeHUT b UCNOMNb3YEMbIN C LieNbo NCNonHeHus 06s3aTenbcTB No KpeanTtHomy [loroBopy CHET Ha MHOM T EKYLLMI CYET,
OTKpbITbIM B BaHke Ha ums 3aemuwmka B BantoTe Kpeguta. B Takom cnyyae B ce nonoxeHus Kpegutroro [lorosopa, [loroBopa 3anora, [jorosopa
nopyuyutenbcrea, kacawoupmecss Cyeta 3aemumka M nopsgka UcnosnHeHus 3aemumkom obsizatensctB no KpeautHomy porosopy,
pacnpocCT paHATCA Ha yKa3aHHbIA UIHONW CYeT.

9.4. O6sa3aHHOCTU 3aeMLUMKa:

9.4.1. BO3BpaTUTLNOMyYeHHbI KpeauT 1 ynnaTuTb B ce HaunCrneHHbIe BaHkom B COOTBETCTBUM C ycroBusiMv KpeauTtHoro [loroBopa NpoLEHTbI,
a Takxe VHY 3a0IDKEHHOCTb (NPY HaMMYMm T akoBoR);

9.4.2. OCyLeCTBUTb OOCPOYHLIN BO3BpaT Kpeauta, obpatumsBlumch B baHk ¢ 3asBneHnem-oba3arenscTBOM B nopsigke, npegyCcMOoTPEHHOM
O6ummm Ycnousamu n 3asasneHmem Ha Kpeant /M HavemayansHeIMU yCOBUSIMM Npu BO3B paTe [NpoaaB oM AeHeXHbIX cpeacTs 3a lMpegmer
3anora npu oTkase 3anorogartens oT UCNOMHEHWSA JOroBOpa Ky Niv-Npoaaku.

9.4.3. BepHyTb Kpeaut, ynnaTunTtb HAYUCIEHHbIE NPOLEHTbI 32 NOMNb30B aHne Kpeautom v uHy 3a0rpKeHHOCTb (MPU HanMymMm TakoB o) He
nosgHee 30 (TpuauaTy) kKaneHJapHbIX AHEW, @ B CNyYvae apecTa, u3baTusl, obpalleHust B 3bickaHusi Ha MpeameT 3anora, npekpalleHus npasa
cobcTBeHHocTU Ha lMpegmeTt 3anora (B ToM ymcne npy Bosspare ero lNpogasuy) He no3aHee 2 (AByx) Paboumx gHen ¢ AaaTbl HACTynneHnst
OCHOB aHWI AN JOCPOYHOro NCT pebdoBaHus 3a40mKeHHOC T BaHkoM, yKa3aHHbIX B 1.9.8 O6wmx Ycnos un.

9.4.4. yBepoMuTtb baHk:

(1) B 5-TMOHEBHBIN CPOK - 0 BO30Y>KAEHWM B OTHOLLEHWUM cebsiaena ocoboro Npou3BoACTBa O MPU3HAHUM rpaXaaHUHa OrpaHNyYeHHO 4eeCnocobHbIM
1 Hedeecnoco6HbIM, 06 yCTaHOBIEHNM HENPABUIIbHOCTEN 3aMUCeN B KHUraxX akToOB IPaXKAaHCKOro COCTOSIHYA, O B 030y XAEHUM B OT HOLLEHMWN ce 65t
rpaXxaaHCKMX Aen, CNoCobHbIX MOBMUSITL HA MCMOSHEHUE 06s13aTenbeTB No KpeantHomy [oroBopy (cumTas ¢ gathl, koraa 3aeMLyik y3Har O 4,aHHbIX
o6CcTOoATEensLCTBaAX);

(2) B 10-TOHEBHBIV CPOK - 00 M3MEHEHNM MECTa XUT enbCTBa, PEKBU3MTOB YAOCTOBEPSIOLLErO NIMYHOCTb AOKYMEHTa, COCTaBa CeMbM, paboTbl
(cmeHbl paboTogaTenst), bamunum n apyrmx ob6cToATENbLCTB, CNOCOOHBIX MOBMMUATL HA B bINONMHEHWe 06s13aTenscTs no KpeantHomy [oroBopy.

9.4.5. 3abnaroBpeMeHHO NUCbMEHHO YBEAOMUTb BaHk B Cry4yae BPEMEHHOro OTCYTCTBUSA 3aeMumKa Mo MECTY XKUTEeNbCTBAa UM MECTY
npebbIBaHNs cpokom Gonee ogHOro mecsua, MMBo B O3HUKHOB EHVSt UHBIX OOCT 0ATENbCTB, AENCTBYOLMX Bonee ogHOro mecsua, BCneacTeve
KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSATENbHO UCNONHATL CBOMODOsi3aHHOCTM No KpeauTtHomy [lorosopy;

9.4.6. Bo3mew@aTb baHky Bce akTuyecku noHeceHHble BaHKOM Ny NPUBNEYEHHBIMU UM NMLAMU PacXodbl, CBSA3aHHbIE C NPUHYANT €MbHbIM
uctpebosaHnem Bo3Bpata Kpeauta, a Takke CyMM NPOLIEHTOB M CYMM BCeX 3a0IkeHHocTen 3aemumka no KpeantHomy [loroBopy, a Takke
Bo3mel@Tb BaHky pacxogbl, CBsi3aHHblE C NPUHYAUTEMNbHBLIM B3bICKAHNEM 3a[0IMKEHHOCTU W/ peanmsaument npaB BaHka no nobbim
obecneynT enbHbBIM AOrOB OpaM, 3aKMtoYEHHBIM B kayecTBe obecneyeHuss UCNonHeHns obs3aTenscte 3aeMwmka no KpeautHomy [Jorosopy. B
chny4yae HeB 03MeLLEHMS YKa3aHHbIX pacxofoB baHky B 4OGpOBONLHOM NOpsiAKe, COOTBETCTBY 1O LLME cpeacTBa by ay T cnmcaHb ¢ Nlo6oro 13 cHeToB
3aemupika, oTKpbITbIX B BaHke, B cooTBeTCTBUM C M. 3.16 O6LMX YCrnoBui;

9.4.7. ecnvcymMma CTpaxoBOro BO3MELLEHUS], MONYy4YEHHOro baHkoM, OkaXeTcs HeJOCT arO4HOW ANs MOJHOro Y AOB NIETBOPEHWS B cex TpeboBaHi
BaHka no KpeautHomy [1oroBopy, OCyLLUECTBUTL MOralleHne 3a40 DKEHHOCTM 3a CHET COBCTBEHHbIX CPEeACTB;

9.4.8. no TpeboBaHuo BaHka npeocTaBnaTb MHopMaLIMIo 0 CBoeM MHAHCOBOM MOSIOXKEHWM M OX04aXx (ChpaBKy 0 AoxoAax dm3nyeckoro nuua
3a npeaplayLULmn 1 TekyLmin KaneHgapHeli rog no gopme, yctaHosneHHon ®HC PO, cnpasky B cornacoBaHHown ¢ baHkom copme, 3aBepeHHyto
paboTogatenem).

9.5. BaHK umeeTnpaBo:

9.5.1. noTpeboBaTb NONHOro AOCPOYHOrO BO3BpaTa 3agomkeHHocTy no Kpeamt Homy [loroBopy Ny TeM npeabsiBreHNs MIMCbMEHHOO T peboBaH/s
0 JOCPOYHOM BO3BpaTe cCyMMbl KpeauTa, HaumMcneHHbIX NPOLEHTOB 3a Nonb3oBaHue Kpe AUTom 1 MHOM 3ad05mKeHHOCT M nepen BaHkom (npy
HanM4ynm TakoB OI) B CIlyYasX, yCTaHoBNEHHbIX KpeantHbim [lorosopom (n. 9.8 O6umx Ycnosui);

9.5.2. B cny4ae HeucnosnHeHns 3aemMpkom TpeboBaHna baHka 0 JOCPOYHOM BO3BpaTe 3aformkeHHocTy no KpeautHomy [orosopy, obparurs
B 3blCKaHUEe Ha 3anoXXeHHbIN B obecneyeHne ucnonHeHns obssarenscrelMpeagmeT 3anora;

9.5.3. nepegatb NOOOMY MHOMY MUY, @ TakXke 3arnoXuTb UMM UHbIM 00pa3oM pacnopsauTbes NobbIMM CBOMMUM NpaBamu no Kpeamt Homy
Oorosopy. Mpn aTomM baHk B npase packpbiBaThb T peTbMM nMuam nodyto nHopmaumio o 3aemupke (3anorogatene/lopyynTtene) n 3aknodaembix
C HUM JOroBopax;
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9.5.4. npoBepsThLEeneBoe Ucrnonb3oBaHue Kpeauta, B T.4. NyTEM OCYLLECTBIEHMS KOHTP 0151 3@ MOPSAKOM pacyHeToB Mo AOrOBOPY KYMiu-Nponsku
MpeameTta 3anora;

9.5.5.1pebGoBaTb OT 3aemMupKka NPenocTaBfeHUs MHGOPMaLMM U COOTBETCTBYIOLLMX MOATBEPXKOAWMX AOKYMEHTOB 06 MCMOMHEHUU UM
06sa3aTenbcTB No KpeantHomy [1oroBopy nyTem HanpasreHns NMCbMEHHOTo TpeboBaHus.

9.6. BaHk o6sA3yeTCs:

9.6.1.Hagnexawym obpa3oM UCMOSHATb cBoM o6sizaTenbcTano KpeautHomy [Joroeopy.

9.7. TMopspok pocpoyHoroBo3Bpata Kpeauta

9.7.1.3aeMuwuK BNpaBe NPoOM3BECTU MOSMHbIA MMM YaCTUYHBIM OCPOYHBIA BO3BpaT Kpeauta B COOTBETCTBAM CO CreayolyM NopsakoM
OCYLLECT BfIEHUS MOSHOMO MK YacT MYHOro JOCPOYHOro B odBpata Kpegura:

9.7.1.1. 3aeMLWMK MOXET NpeaocTaBuTb B baHk 3asBneHne-0653aTenbCTBO 0AHUM U3 ey WX cnocoboB:
- odopmuB 3asBneHne-06s3aTenscTeo B Cucteme®,

—  NM4YHO unu Yepes [1oB epeHHoe nNuuo, obpaTmewmck B [NogpasaeneHune baHka.

Mpy HaNMuYUM TEeXHUYECKNX OrpaHuyeHnii Ha ocpopmneHre 3asB neHns -0bs3arenscrea B CUCTeMe, a Takxe B crnyyae oTcyTcTBus [MogpasgeneHust
BaHka B ropoge, B KOTopoM ¢ 3aemMupkoM 6bin 3akmtodeH KpeauTHeii [loroBop (B TOM YMcne B CBSA3U C NPOBOAUMbBIMU MEPONPUATUSIMA MO
ontumusaumm MogpasneneHnii baxka), 3aemMuwmk BnpaBe odopMutb 3asBeHne-0683aTensCTBo Yyepe3 MH(opMaUmnoHHbIN LeHTp BaHka B
COOTBETCTBUM C NpaBunamm Pasgena 12 Obuwx Ycnosuii. B aTom cnyyae B xoge TenegoHHOro pasroBopa 3aemLyK 03BYy4vBaeT BCE YCoBKA
AocpoyHoro Bo3spaTta Kpeanta coTpyaHuky baHka.

3asBneHne-o06a3arenscTBO JOMMKHO ObiTh NMpeaocTaBneHo B baHk He meHee yem 3a 1 (OgwH) PaGounin geHb OO0 gaThl npegnonaraemMoro
OCYLLEeCTBIEHNS OOCPOYHOro Bo3BpaTa Kpeauta. VcknoueHve COCTaBnsT Cchnyvaun, Korga MoSfHoe [ocpoyHoe noraweHue Kpegura
OCYLLECTBNAETCA 3a CHET cpeacTB HoBoro Kpeauta, npegocTasneHHoro baHkom 3aemupky, unu, korda ¢ cornacusi baHka ocyluecTBneqve
JocpoyHoro Bo3BpaTta Kpeanta BO3MOXHO B AaTy npefocTaBneHns 3aemumkomM B baHk 3anBneHusi-obszarenscrea.

Mpn aTOM gaTa ocyLeCTBNEHNs JOCPOYHOro Bo3sparta Kpeavrta He MoxeT ObiTb No3aHee brvkanwen [atbl ocywecTBrneHns ExemecayHoro
nnartexa, criegyoLuen 3a at o npeaocT aBneHuns 3aemupkom baHky 3anaBneHusi -obssarenscraea.

B cnyuasx, korga AaTta ocyLlecTBrEHUst 4OCPOYHOro Bo3Bpara KpeauTa npuxoamTcs Ha AeHb, He siBnsowmiica Pabounm gHem, 3asiB neHve-
006513aTenbCTBO UCMONHAETCH B Grivkanumii cneay olmii 3a HuM Paboumnn geHb.

9.7.1.2. Mpn nogaye 3assneHus-obs3arenscrea B [NoapasgeneHnn baHka cymma, 3assnsemas 3aeMLUMKOM AN YaCcTMYHOMO JOCPOYHOMO
Bo3BpaTta Kpeauta, He MOXeT ObITb MeHee CyMMbl ykazaHHoW B 3asineHun Ha Kpegut/330 gonnapos CLUA/eBpo nu6o 10000 py6nen PO (B
3aBucumocTu oT BanoTbl Kpeauta). Cymma 4acTUYHOro AOCPOYHOro NoralleHusl He BKMoyaeT B cebst cymmy ExemecsyHoro nnatexa u cymmbl
NPOCPOYEHHOM 3a0IPKEHHOCTN C YYETOM HEYCTOMKA (MPU Hanm4mm).

9.7.1.3. B cnyyae ocyuwectBneHuss 3aemMLMKOM MOMHOr0 AOCPOYHOro Bo3BpaTta KpeguTa, mpoueHTbl, HA4YMCNeHHble A0 AaThl Takoo
[JOCPOYHOro Bo3BpaTa, NoAnexar ynnarte B NofHoM o6beme B AaTy NorHoro A0CpoyHoro Bo3spata Kpegura.

9.7.2.Tocne ocyLecTBrneHnsa 3aeMLLIKOM YacTUYHOro AoCpoUYHoro Bosspata Kpeauta Cpok Kpegnta ocTaeTcst HeM3MeHHbIM U MPOU3B OauTCst
nepepacyet BExemecsauHoro nnatexa, no dopmyrne aona pacvera BExemecsauHbx nnatexen, ykaszaHHon B n.9.2.2.1 Obumx Ycnosui uv B
3asBneHun Ha KpeguT, ucxopsa n3 octartka cyMmbl KpeavTta nocre ocyLecTBreHms YacTUYHOro 4ocpoyHoro B o3spata Kpeauta. [MNpu aTom bank
dopMuMpyeT HOB b pacyeT NOMHOM CTOMMOCTU KpeauTa (B Cryyae, eCriv YaCTUYHbBIN OCPOYHbIA BO3BPAT NPUBEN K U3MEHEHUIO MOSTHON CTOMMOC TH
KpeauTa) 1 yTOYHEHHbIN [padwik noraweHus u NpefocTaBriseT ux 3aeMwuKy npy nudHom obpawleHun B lMogpaspenenve banka vnun nytem
Hanpag NeHWs No 311EKT POHHON NoYTe, Ha aapec KOTopol Obin npegocTaeneH 3aemupyikom baHky.

Mpy ocyLiecTBneHUn 3aeMLLMKOM YacTUHHOTO AOCPOYHOro Bo3spaTta Kpeauta He B [laTy ocyLiec TRreHus BExemecsyHoro nnatexa, ecnv cymma
MPOLIEHT OB, HAYNCIEHHBIX B [poLEHTHOM nepuoae, B KOTOPOM OCYLLECTBIISIETCS YaCTUYHbIN OCPOYHBI BO3BpaT KpeauTa, NpeBbilLaeT pasmep
BExemecsa4yHoro nnarexa, pacc4ymMTaHHoro nocse 4acTvHHOro 4ocpoYHoro Bo3epartaKpeauta no dopmyne, ykasaHHom B . 9.2.2.1 O6mx Ycrnosui,
TO NepPB bl NOCIIE YaCTMYHOIo AOCPOYHOro Bo3Bpara KpeanTta ExemecsiuHbIn nnaTex BKYaeT HaunCneHHble NPOLEHTbI 3a [NpoLeHT Hbi nepwmaog,
B KOTOPOM OCYLLECTBIEeH YacTUYHbIN Bo3spaT KpeanTa. B cBA3n ¢ 3TM ero pasmep (nocne 4actuyHoro A4oCpoyHoro Bo3spara Kpegura) moxer
OTNMYaTbCs1 OT Nocrnenywmx BxemMmecsyHbIX NnaTexen, HO He MOXET MpeBbILAaTh pa3Mepa npeablayLiero BxemecsiuHoro nnatexa.

9.8. OcHOBaHUsA oS AOCPOYHOro MCTPEeBOoBaHUSA 3a40MKEeHHOCTN BaHkom

JocpoyHoe nctpeboBarve BaHkoM 3agomkeHHOCTH no KpeautHomy [loroBopy MOXeT ObITb OCYLLECTBMIEHO MO OCHOBAHWSIM, MPEAY CMOTPEHHLIM
OeNCT ByoLWMM 3aKkoHodaTenbCTBOM Poccuickon degepauin, B TOM YUCTIE, HO HE UCKIOYUT ESTbHO:

9.8.1.1. npwu HapyLLeHUn 3aeMLLMKOM CPOKa, yCTaHOBINEHHOTO Ans ynnat bl ExemecsauHoro nnatexa;

9.8.1.2. npw Mcnonb30BaHum KpeamTa nonHoCTbIO MK YacTMYHO He Ha Llenb KpeauTta, a Takke npy HEB bINONMHEHUN 3aeMLLMKOM 00s13aHHOCTU
o6ecneynT b BO3MOXHOCTb OCYLLECTBMNEHNS BaHKkoM KOHTPOnst 3a uenes biM ncnonb3oBaHnem Kpeauta;

9.8.1.3. npw HeBbiNonHeHun CTpaxoBaTenem obsi3aHHOCT13acTpaxoBaTth [pegmeT 3arnora;

9.8.1.4. npu HeBbINONHEHUN 3aeMLLKOM 0B6s3aHHOCTEN Mo obecneveHnto Bo3BpaTa cyMmbl KpeauTa, a Takxke npu ytpaTe MpeameTta 3anora
WM yXyALEHUN ero YCNoB U No 06CT osTenbCTBaMm, 3a KOTopble BaHk He 0TBevaeT;

9.8.1.5. npu HeBbINONHeHUN 3anorogaTenem 063aHHOCTY NO Npeay NPEXAEHU0 B NTMCbMeHHOM dropMe BaHka 0 B CeX M3BECTHbIX EMY K MOMEHTY
3akntodeHusi [loroB opa 3anora npaeax TpeTbux nuu Ha MNMpeameT 3anora.

dakT HacTymnneHNs OCHOBaHWUsI Ars AOCPOYHOro UCTPeboBaHWs 3a40MKEHHOCTU ycTaHaBnuBaeT baHk. OcCHOBaHWe cUUTaeTCst HAaCTYMNMBLUMM Ha
creayoLwmin KaneHaapHbIi AeHb NOCTie AHSA OTNpaB kM baHKoM NMCbMEHHOro yBeaOMITEHUS 3aEMLLMKY .

9.9. Cnocobbl o6meHa nicdopmauven mexgy bankom n 3aemwmkom (npumeHseTca K KpeautHbim [loroBopam, 3akfoyYe HHbIM OO
01.07.2014)

9.9.1.Ecnn uHoe He npefycmMoT peHo O6LyMM YCroB vamu, noGoe yBeaoMIeHe U nHoe coobLUeHre, HanpaensemMoe CTOpoHaMu apyr Apyry,
JOJTKHO ObITb COB EPLUEHO B NMUCBMEHHON JopME.

[na Toro 4Tobbl yBEOOMIEHNE UNM NHOE COOOLLEHME OOHOM M3 CTOPOH B afpec OPYro CTOPOHbI MMESO HopUaNYECKY0 Cuy (cuutanocs

103 B oTAenbHLIX Gy Yasix MOTy T Cy LECTB OB aTb TeXHUYECKMe OTpaHuyeHns Ha noaady 3ase neHus-o6ssatenscTea yepea CucTtemy . B aTux cnyuyasx 3aeMmumk MoxeT
BOCMOMb30BaTbCsi MHbIMU cnocobamu nogayn 3asie neHns-obsisaTenscTBa, npedy cCMOTpeHHbIMU OBLMMK Y OB UsiMU.
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nonyyYeHHbIM), Takoe yBeOMIIEHME UMM COOBLUEHNE AOMMKHO HanpaBnsiTLCA B MMCbMEHHON cdopme No agpecy, ykasaHHOMY B 3asiBNieHWw Ha
KpeowuT, unm B pyyeHo nnyHo. B crnyyae ecniv 3aemuwmk u/unv 3anorogat enb u/vinv MopyuuTtens He yBegoMuny baHk 06 usmeHeHun ykasaHHoo B
3asBneHun Ha KpeauT agpeca, noboe yBedoMneHve unum cooblueHue, HanpaBliEHHOe Mo TakoMy agpecy, byfeT cuuTaTbCs Haanexale
HanpaB NIeHHbIM U NMOPOXAALLYIM COOTBETCTBYHOLLME topuanyeckme nocneactams. CooGLLUEHE MOXET HanpaBnsaTbCs MO NoYTe U Yepes Ky peepa
noZ pacnucky B NnoslyYeHUn CTOPOHbI-aapecara.

9.9.2.Bcs KoppecnoHAeHUUS JOIPKHa Hanpae NATLCSA MO YkasdaHHbIM B 3asiBieHun Ha KpeauT agpecam CTOpOH.

9.9.3.3aemMwuk, 3anorogatens, MopyynTtens AomMKHbI yBeOOMUTL BaHk 060 B cex UaMeHeHMsIX CBOUX AaHHbIX, Yka3aHHbIX B 3aseneHunn Ha Kpeour,
B nopsake, npegycmoTpeHHoM Obwwymu Yenosusmu. Beca koppecnoHaeHums byaet aencTeuTeNbHa Nocne ee gyakT U4eCcKoro NomyYeHns, ecim
MHOE He npeaycMoT peHo 3asisrieHnem Ha Kpegut n Obwwmun Ycenosusamu. ECnm koppecnoHAeHUMs He HanpaBrieHa B COOTBETCTBUM C ONUCAHHLIMU
BbILLIE YCIIOBUSAMMN, KOPPECTIOHAEHLNSI HE CHUTAETCA JOCTABEHHOW M CTOPOHA, KOTOpas Hanpasura Takyto KOPPEeCnoHAEHUMIO, HE UMEEeT npasa
cCbINnaThCs Ha Hee.

9.10. Cnocobbl o6MeHa uHdopmaumen Mmexay baHkom n 3aemupmkom ans KpeauTHbix JoroBopos, 3akmntoyveHHbix ¢ 01.07.2014, ycTtaHOBREHbI B
W HaomB nayaneHbIX yCNOBUSIX.

9.11. OTBe TCTBEHHOCTb CTOPOH

9.11.1. 3aemuwik oTBeYaeT neped baHkoM 3a HeMcroNHeHWe U HeHaasexallee CNoSHEHWe UM CBOMX 06s13aTenbCTB No KpeantHomy []oroBopy
B CEMM CBOMMM JOXO4aMUN M BCEM NpUHANEXaWmmM eMy MMyLLECTBOM, 3aroroaarerb oTBevaeT nepea baHkom no 3akntodeHHoMy [oroBopy 3arora
nepenaHHbiM B 3aror MpegmeTtom 3anora.

9.11.2. Mpw HapyLweHnn 3aeMLIMKOM CPOKOB OCYLLECTBIEHUs BxeMecsyHOro nnaTexa umv Heonnate BkemecaqHoro nnartesxa nofHoCTbo Un
YaCTUYHO, UM HECB OEBPEMEHHOM MOralleHNN MHOM 3a0IKeHHoCTM 3aeMumka no KpeantHomy [orosopy, 3aemupk obssaH ynnatute barky
HEYCTOWKY B pasmepe, ykasaHHOM B 3asiBrieHun Ha KpeanT/VinavenayanbHsiX ycroBusx. C AaThbl Havana HauncieHus HeyCTOMKM MPOLIEHTbI 3a
nonb30B aHue KpeauTtom, ykasanHble B 3asisneHumn Ha Kpeut/VHavBUay anbHeIX Y CIIOBUSIX, HA CY MMY NMPOCPOYEHHON 3aA0/PKeHHOCTM No Kpeoury,
Ha KOTOPY0 HAYUCIIAAETCA HeyCToMKa, BaHKOM He HaUUCTIATCA M 3aeMLLVIKOM He YNiaynBatorcs.

9.11.3. Mpun HENCMONHEHWUN NN HEHaANEeXaLLeM ncnonHeHnm 3aemumkom ero obasatenscts no KpegutHomy lorosopy, Mopyuutens n 3aemuyk
oTBevaroT nepeq baHkom convpapHo.

9.12. NMpouune ycnosus

9.12.1. CropOoHbl 0653y0TCH COXPaHSATb KOHMAEHUMANbHOCTb GMHAHCOBOW M Npoyer nHgopmaumu. Nepegada Takon nHgopmaw mm TpeTbum
rvuaM BO3MOXHa TOMbKO C NMMCBMEHHOIO COrMacusi CTOPOH MM B Cryvasix, NpedyCMOTPEHHbIX 3akoHodaTenbcTeoM PO, [laHHOe nonoxeHve He
pacnpocTpaHsieTCs Ha MNpaBOOTHOLLEHUs,, BO3HUKaOWLMe B cryyae coBepluieHuss BaHkom ycTynku npaB no KpegutHomy [JoroBopy u
obecneyunT enbHbIM JOroBOpaM.

9.12.2. Ecru vHoe He BbITeKaeT 13 3akoHodaTenbcrBa Poccunckon ®enepaumm, Obuwmx Ycnosuii, 3assnenuns Ha Kpeaut/VHaneuayanbHbIX
yCroB uii 1 3asiB neHus-ogepT bl, ycnosus KpeautHoro [lorosopa, [JoroBopa 3anora, [loroBopa nopyuMTesnicrea MoryT ObiTb M3MEHEHbI TOJLKO M0
cornaweHuto cTopoH. B aTom cnyyae Bce gononHeHust u nameHenust k KpeautHomy [orosopy, [oroBopy 3anora, [JoroBopy nopy4urerscrea
OOIMKHbI MPOUN3BOANTCA B NMCbMEHHON hopMe 1 NoANUCKHIBarbCA ABYMS CTOPOHaMK. [pu OTKPbITUM U BEOEHUN TEKYLLEro cyeTa (CHEeToB) 1
BbInycke 1 obcnyxmBaHim 6aHKOBCKOWM KapTbl HA OCHOBaHWM AHKETbI, B Clyvyae nameHeHuss Homepa Cueta, Tekylwero cyeta 3aemupika,
06y cnoB neHHoro TpeboBaHusMK 3akoHodaTenbcTBa PO, B TOM vmcne HopmaTtuBHbIX akToB BaHka Poccum, npoBogmmbivmn B BaHke meponpusrisvu
no onTuMm3aunmn unmuanbHON ceTu, ApYMMU NpuYHaMm, 3aeMLLyK yBEAOMITSETCS O HOBbIX HOMepax CHETOB B Mopsiake, Npeay CMOTPEHHOM M.
9.9 06X YCnoB it (Npu 3TOM NMPUMEHSIKOTCA NOCNeACTBUS, yKka3daHHble B . 9.3.2 O6Lwmx YcroB uit).

9.13. MNMorawe Hue 3aA0KEHHOCTU MO erAVITHOMyD,OFOBOpy npunocrtynrneHmm CTanOBOI7I BbinnaTtbl

9.13.1. HacToswmm CTOPOHbI N0 0BOKAHOMY COMMACUIO MPULLIM K COTMALLEHUI0 O TOM, YTO NpW NOCTYMNeHn B nonb3y baHka unn Ha Cuer
3aemMLpka CTpax0oBOW B bINnaThl N0 pUCKy rmbenu nnm xuieHns (yroHa) MNMpeameTta 3anora no gorosopy cTpaxoBaHus [MNpegmeta 3anora unm no
PUCKY CMepTW, MOCTOSHHOWM MOSIHOM yTPaThkl TPYA0CNTOCOGHOCTY N0 AOrOBOPY CTpaxoBaHusa 3aemuika, OCYLLECTBNAETCA AOCPOYHOE noraLleHie
3ag0mKkeHHocT M no KpeautHomy [loroBopy B Nopsiake, yka3aHHOM HIDKE.

9.13.2. [locpo4yHoe noratleHne 3agormkeHHocTu no KpeantHomy [loroBopy ocyluecTBnsetcs 6e3 odhopMneHns Kakux -nnbo AONOMHUT enbHbIX
AOKYMEHT OB CO CTOPOHbI 3aemLuyika 1 6e3 noanucaHnsi CTopoHaMum Kaknx-nmbo AoNONHUTENbHbIX COrMaLLeHnii.

9.13.3. Ecrm cymma CTpaxoBOW BbinnaTbl paBHa UM MpeBbilaeT ob6beM (hakTM4EeCcKOoWn 3adormkeHHocTn no KpegutHomy [loroBopy, To
OCYLLECTBNAETCA NOMHOe AOCPOYHOE MnoraleHue 3aporkeHHocTu no KpeautHomy [orosopy. CpeacTBa, OCTaBLUMECS MOCIEe MOoralleHus,
Hanpae nsAT cs Ha CUET, OTKPLITLIN B pybnsax PO, nnmn Tekyumii cuet. Ecrin B COOTBETCTBMM C HANOroBbIM 3akoHoAaTensCcTBoM PO y BaHka B CBSian
C OCYLUECTBIIEHNEM YKa3aHHbIX OENCTBUIN BO3HMKAET 00513aHHOCTb MCYUCIUTbL U yaepXaTb CYMMY Harora Ha [oxoapl (hm3ndeckux nu,
noanexallasi Bo3B paTty 1 3aumcrsieMas Ha CHeT, OTKpbITbI B py6nsix PO, unu Tekyumii cyeT cy MMa ByAeT yMeHbLUEHA Ha CY MMy MCHUCTIEHHOMO
Harora.

9.13.4. Ecnu cymma CcTpaxoBoW BbinfaTbl HEAOCT aro4Ha A norawleHns gakTndeckon 3agormkeHHoctu no KpegutHomy [lorosopy B NorHOM
o6beme, TO OCYLLECTBNAETCA YaCTUYHOE AOCPOYHOE MoralleHne 3agomkeHHocTy no KpegutHomy [loroBopy B 06beme, paBHOM CyMMe CTpaxoBov
BbINMAaThl, C y4ETOM O4EPEAHOCTU, YCTaHOBMNEHHOM B M. 9.2.2.8 O6wwx Ycnosuwii. [lanbHellwee noralleHe 3aJomKeHHOCTM OCYLLE CTBIFETCS B
nopsiake, ycTaHoBneHHoMm KpeanTHbIM [JoroBopom, ¢ y4ETOM NONOXKeHUI n. 9.7.2 O6LLmMX Y CroB Ui

9.14. MoraweHue 3agomkeHHocT no KpeautHomy [lorosopy npunoctynneHum cpeacts M(C)K

9.14.1. HacTosWwMM CTOPOHBI MO 060AHOMY COrfacuio MPULLNK K COrMaLleHuo O TOM, YTO Npu NOCTyNneHnn B nonb3y baHka cpeacTs (Yactu
cpenctB) M(C)K n yka3zaHum B HasHaveHumn nnatexa PO 3aemupka, Homepa v gatbl 3aknoveHns KpeautHoro [lorosopa, oCyLLeCTBIHETCA
OOCpPOYHOE MoralleHve 3agormkeHHocTr no KpeamutHomy [loroBopy B nopsigke, yKasaHHOM HUXKE.

9.14.2. [ocpo4vHOoe noraileHne 3aformkeHHoCTu no KpeantHomy [loroBopy ocyliecTBnsieTcss 6e3 ohopMeHUs Kakux -nnbo AONOMHUT eNbHbIX
OOKYMEHT OB CO CTOPOHbI 3aeMLupmka 1 6e3 nognncaHmsa CTopoHamMm Kakmx-mbo 4OMONHUTENbHBIX COrnaLleHN.

9.14.3. TloraweHne KpeauTa u ynnarta NpoLeHTOB, HA4YUCIEHHbIX 3a nofb3oBaHne Kpegntom, 3a cyet cpeacts (4actu cpeacts) M(C)K,
OCYLLECTBNAETCHA B CrieAyoLLeM nopsigke:
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. AeHexHble cpeacTBa (Yactb cpeacts) M(C)K nepeuncnstotcs MNeHcnoHHbIM choHaom Poccuiickon ®eaepaumm (TepputopuarnbHbIM OpraHoMm
MeHcroHHoro doHpa Poccuiickoin Pepepaumu)/TepputopuanbHbIM OpraHoM (CTPYKTYPHbIM nogpasgenieHuemM) couvanbHON 3almTbl
HaceneHusi B 6e3HanMyHoM nopsake Ha 6aHkoBCKuIA cyeT BaHka B nopsiake, npeaycMOTpeHHOM 3akoHopaTenscTBoM Poccuiickon ®epepavuwm;

=  nocTynueLme Ha 6aHKOBCkMi cyeT baHka aeHexHble cpeacTBa baHk HanpaBnseT B noraweHne obs3atenscTs 3aemwmka no KpeaurHomy
[orosopy He no3gHee Paboyero gHsi, criegytowero 3a AaTom NocTynneHns aeHexHbIx cpeacTs (Yactun cpeacTs) M(C)K Ha cueT Banka. s
aToro 3aemuwmk nopy4vaet baHky B yCTaHOBMEHHbIA B HACTOSILLEM MYHKT € CPOK OCYLLECTBUTb JOCPOYHbIV Bo3BpaT Kpeauta B pasmepe
noctynmeLmx cpeacTs (Yactu cpeacts) M(C)K B nopsigke, npeagycmoTpeHHoM Kpeaut Heim [loroB opoM. [py 3Tom npeabsaBneHne B BaHk
OT AeNbHOro NMCbMeHHOTO 3asiBNeHns-00a3aTensLCcTBa He TpebyeTcs;

*  noraweHune 06a3aTenscTB 3aemMiyika no KpeamutHomy [1oroBopy OCYLLECTBISIETCA B CNEAY OLLE 04epeJHOCTU:
1) npocpoYeHHasi cymMa OCHOBHOro gosnra no Kpeguty;
2) MPOCPOYEHHbIE NPOLEHT bl 3a MONb30B aHne Kpeantom;
3) cymMmaocHoBHoro gonra no Kpeauty;

4) nNpoLeHTbI 3a NOMNb30B aHeM KpeanToMm, HaunCIieHHbIe 0 AaT bl NoralleHus 06s13atenbcte 3aemumka no KpeautHomy [l oroBopy
3a cyet cpeacte M(C)K.

9.14.4. CpepactBa (Yactbcpencts) M(C)K He moryT GbITb HanpaBfieHbl Ha ynnaTy LWTpadoB, KOMUCCUIN, NEHEN 3a NPOCPOYKY MCMOMHEHUA
obsa3aTenbcTB no KpeautHomy [lorosopy.

9.14.5. B Tom cny4ae, ecrim cpencTaa (4actb cpeacts) M(C)K Ha 6aHkoB ckuii cueT BaHka nocTynmnv B BanoTe, OTIMYHOM OT BanoTbl Kpeaura,
BaHk nponsBoanT kOHBEPTaLUIO cpeacTB B BantoTy KpeauTta 6e3 odopMneHust 4ONOMHUT efbHbIX JOKYMEHTOB CO CTOPOHbI 3aemupka no Kypey
BaHka Poccuu, ycTaHOBNEHHOMY Ha AaTy NOCTYNNEHUs YKa3aHHbIX AEHEXHbIX CPeacTB Ha 6aHKoB ckmii cueT BaHka.

9.14.6. Ecnm cpeacte M(C)K HegocTaTouHO Ans noralleHms ¢oakT MiecKom 3agosmkeHHoCcTM no KpeantHomy [loroBopy B NofHOM 06beMe, To
OCYLLECTBIISIETCS YaCTUYHOE AOCPOYHOE MoralleHne 3agomkeHHocTr no KpeautHomy [loroBopy B o6beme, paBHom cymme cpeacts M(C)K, ¢
Y4ETOM O4YepeaHOCTH, yCTaHoBIEHHOM B M. 9.14.3 Obumx YcnoBui. [lanbHewiee noraleHne 3a00/PKEHHOCTU OCYLLUECTBIIAETCH B NOPSAKE,
ycTaHoBneHHoM KpeautHeiM [loroBopoM, ¢ y4ETOoM nomnoxeHuri n. 9.7.2 Obpmx Ycnos .

10. MpaBuna o6cnyxuBanmnsa B Cucre me

10.1. O6wue nonoxeHus

10.1.1. KnmeHT MoXeT nony4urb AoCTY MK ycnyram CUCT eMbl B Nopsifke, onpeaernieHHoM HacTosuwyim Pasaenom OGLyx Ycrnos wil.

10.1.2. MpaBwna HacToswero Pasgena ycTaHaBnMBalOT NOPSIAOK M YCIOB MS NOAKMHOYEHNs, paboThl ¢ Cuctemon, obszaHHocTu KnneHra
OTHOCUTenbHO AoCcTyna k CucTeme, a Takxke Briokmposky CUCT eMbl, OTKINOYEHME JOCTynak ycnyram CUCTembl, OTBETCTBEHHOCTb CTOPOH.

10.1.3. OocTtynB CucTemMy MOXeT ocyLLecTBnATbLCs Yepes Cant baHka unm yepes MobunsHoe npurnoxeHne PanddanseHbaHka.

10.1.4.  CucTema npedocTaBnsieT MHGOPMaLMIO Yepes OTKPbITble CpeacTBa KOMMYHUKaUMK. s o6ecneveHus 6e30nacHOCTM UCMOSb3yeTcs
CTaHAapTHbI 3aLLMLLEHHbIA NPOT OKOS Nepeaayn AaHHbIX.

10.1.5. 3asaBnieHne Ha permctpaumio B Cucteme, MOXeT ObiTb 0GhopMIeHo 1 nogaHo B MNoapasaeneHune barHka [1oBepeHHbIM NMLOM, UMELOLLYIM
[loBepeHHOCTb ¢ He0bX0aMMbIMM MONTHOMOUMAMM, 0chopMNeHHY0 B BaHke. Bce ocTanbHble 4ENCTBUS, yKasaHHble B HAacTosweM Pasagene, moryT
ObITb COB epLLEHbI TONMbKO CamMuM KnMeHToM, 3a UCKITIoYEHNEM CryyaeB, MPsSIMO YKa3aHHsIX B OBLLMX Y CrnoB Usix.

10.1.6. KnneHT npuaHaeT, 4To CucTema siBNsieTcs 4OCTaTouHOM ANns obecneyeHns Hagnexatien paboT bl npu npueme, nepegaye, obpaboTke
W XpaHEeHUW MHGopMaLmK, a Takxke Ans 3almT bl MHGOPMaLmmn 0T HeCaHKLIMOHMPOBaHHOIO AOCTYNA, NOATBEPXAEH Ust MOANMHHOCTM 1 aBTOPCTBA
OneKTPOHHBIX AOKYMEHTOB, a Takxe Ansa pasbopa KOHGMMKT HbIX CUTYaLUumii No HUM. KnvueHT JoBepsieT nporpaMMHOMy obecrneyqeHmio yKasaHHbIX
cucTem.

10.1.7. KnneHnt o693yeTc;| CaMOCTOATENTbHO OTCIeXvBaTb U KOHTponMpoBarb B Cucteme BCe onepauuun, npoBeneHHbie UM U HbIM
,Elep>KaTeneM KaprI C ucnonb3oBaHnem CucTembl.

10.1.8. B Cucteme Bo3moxHa nogayva baHky kak areHTy, AeACTBYOLEMY OT UMEHM YNPaBsIOLLEro, 4OKY MEHTOB NS 3aKM0YEeHNs JOroB OpoB
[OBEPUT ENbHOTO YNPaBneHus (B TOM YuCIe OrOB OPOB IOB EPUTENBHOMO YNPaBIieHs Ha B e4eHNE UHAMB UAY arnbHbIX MHBECTULMOHHBIX CHETOB) Y
nocneayoLero obCnyXMBaHUsi rpaXkJaHnHa B paMmkax yKasaHHbIX JOroBOpoB (B T.4. nodaya U NoryveHve aHKeT, 3asiB IEHUI, YB eJOMIIEHM,
3anpocoB, aKTOB 1 T.4.), @ TAKKe JOKYMEHTOB O BbIBOJE aKTUBOB MO JOrOBOPaM U O NPEKPALLEHUN YKa3aHHbIX [OrOBOPOB U OKYMEHTOB (B T M.
aHKeT, 3asBOK, 3asBIIEHWI, 3anpocoB, YBeAOMIEHUA U T.4.) Ha npuobpeTeHne, obmeH, nocnegywouee o6CHyXWBaHVe, MnoralleHue
WHB ECT VLMOHHbIX NaeB NaeBbIX MHB ECTULIMOHHLIX (DOHAOB NOA YNpaB IEHNEM YNPaBSOLMX KOMMaHWI, C KOTOpbIM1 COTPYAHMYaeT baHk, B Buae
OneKTPOHHOro AoOKyMeHTa. [1O0KYyMEHTbI NOANUCHIBAKTCS C MCMONb30BaHueM Knova npocTor 3nekT poHHOM noanucuy ¢ Xaw-kogom. Ecrnn He
yCTaHOBMEHO MHOE, K JaHHOW yCryre NPUMEHSIOTcs Bee nornoxeHns OBLLmx YcnoB uid, kacatomecs paboT bl CUCTeMbl.

10.1.9. KnuneHT cornawaetcs ¢ Tem, 4to B CUCTeme BO3MOXHO pa3meLLeHe CTPaxoBON AOKYMEHTaUMN C Lerbio 03HakomeHns Knvedra c
YCII0B MSIMU CTPaxOoBbIX POrpamMM, NpeanaraeMbiX CTPaxoBbIM1 KOMNaHUSMU - NapTHepamu BaHka.

10.1.10.  JlorvH, naponb unu cneumanbHbIi MOeHT ndmKaTop, ncnonb3yemble Ans AocTyna k MobunbHoMy npunoxexuto ParidhdarnseHbarka,
MOTyT 6bITbUCMOMNb30BaHL! KneHToM ans npsiMoro AocTyna k MobunbHoMy npunoxenuto «PariddaiiseH V1 He ecTuLmmy 1%,

10.1.11. K pabote B MobunbHoM npunoxeHun «PandxpainseH WHBecTULMM» NO aHanorMm NpUMeHsIIoTcs nornoxenHns OBumx Ycrnosun o
npaswunax obcnyxunsanna B Cucteme, B T.4. O NOPsiAKe BXoda C MCNOMb30B aHWEM NOrMHa, Mapons Unn cneumarnsHoro naeHTndmkaTopa Ars
goctyna k MobunsHomy npunoxexuio PanddanseHbaHka, nognucanmm gokymeHtos Kntovom [MNpocT o 3NekTpOHHOM NOANNCH, NCMOMb30BaHM
OpHopasoB oro naporns.

10.1.12. B CucTeMme nepen Ha4yanoMm nonb3oBaHus Cepsucom PayDay'®® KnneHTy, ykasanHomy B n. 1.151, npenocTaBnsioTCs MHT epHeT-
CCbINKM Ha Nonb3oBaTernbckoe cornatueHne Cepeuca PayDay'® u Mormtuky kondmaeHumansHocTh Cepeuca PayDay'®’.  KnnewT nocre
03HaKOMMEHNS MNOAT BEPXKAAET NX MPUHSTME 1 cornacue ¢ ux ycrosusmmnytém nepegayum B Cepsuc Pay Day nepsoro 3anpoca o cymme 3apaboTHoi
nnatbl KnneHT a, paccynraHHoi paboTtogaTenem Ha TekyLLyto AaTy, U O pa3Mepe CYyMMbl AEHEXHBIX CPEACTB, AOCTYNMHOM KnueHTy Ans nonyyeHus.

10.2. Nopspok pemcTpauum u paboTbl KnueHra B Cucre me

10.2.1. MNpepocTaBneHne KnueHTy MHGOPMaLMOHHOrO goctyna kK CucTeMe OCyLUeCTBNSIETCS HA OCHOBaHUM 3asiBIEHUSA Ha pPerncTpauno B

104 BTy naeT B cUNy C MOMEHTa TeXHUHYECKoN peanuaaLmu.

1% MpuMeHsIeTCH C MOMEHTa TEXHUYECKON peanusaLmi.

1% pasmelLieHo Ha caitte Ha caite 000 «Mann.Py » https://storage.pay day .ru/document/agreement/latest.html.

197 pasmelLeHo Ha caiTe Ha caite 000 «Mann.Py » https://storage.pay day .ru/document/confidentiality app/latest.html
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Cuctewme:
— nognucaHHoro B MNMogpasgeneHun banka, nnbo

— nogaHHoro KnueHtom yepes Cant baHka 1 nognncaHHoro NpocTomn 35eKTPOHHON MOAMUCHIO C MCNoSb3oBaHneM Knoya NpoCcTOM 3NeKTPOHHOM
nognucu B cootseTcTBuMuc n.1.68.2 O6wmx Ycnosuid, inéo

—  nopaHHoro Yepes N HopmaLumnoHHbI LeHT p baHka B cooTBeTCTBUM ¢ Pazgenom 12 O6wmx YcnoBwii.

10.2.2. Tpwu ochopmneHunm 3asiB neHns Ha pernctpaumio B Cructeme KnmeHT nonyvaeT BpeMeHHble MaeHTUdmKaTopb! (YHUKanbHbIe FOMH U Naporb)
Ans ncnosb3oBaHusa CuctemMsl:

—  npu odopmneHun 3asiBfieHust Ha peructpaumio B Cucteme B lMogpasgeneHun BaHka - rMorvH ykasbiBaeTcs B 3asiBNIeHUM, Naporb
HanpaBnsieT csi B BUAe SMS-coobLUeHWst Ha KOHTaKTHbI HoMep MoBurnbHoro TenedoHa KnveHTa;

—  npv odopmrieHnr 3asBneHns Ha pernct paumnio B Cucteme vepes Cant baHka norvH aBToMmarnyecku ykasblBaeTcs B 9KpaHHOM hopme BXama
B CucTtemy, a naposb HanpaBnsieTcs B Buae SMS-coobLueHns Ha KOHT akTHbIN Homep MobunbHOro TernedoHa KnmeHTa;

—  npu odhopmnieHnn 3asaB neHns Ha peruct pauuio B Cuctemedepes MobunbHoe npuroxeHue normH aB TOMaruyeckm yKasblB 8eTCH B 9KPaHHON
dopme Bxoaa B Cuctemy, a naposb HanpaenseTcs B BUae SMS-coobLleHns Ha KOHTakTHbIM HoMep MobunbHoro TenedgoHa KnmeHTa;

—  npu odopMneHun 3asiBrieHUs Ha perncT paumio B Cnucteme vyepes MHopMaumoHHbIN LieHTp BaHka — coT py aHMK M HhopMaLumoHHOro LeHTpa
BaHka coobLuaeT KnneHTy norvH ycTHO B X0Ae T ernedoHHOro pasroBopa, a naposb HanpasnaeTcs B Buae SMS-coobLueHns Ha KOHT akTHbIN
Homep MoBunbHOro TenegoHa KnveHta.

10.2.3. Cpok gencTBUsiykadaHHbX B 11.10.2.2 Obwmx YCrnoBuii MaeHT ndmkaTopos Ans AocTyna k CucTeme He npeBbiwaeT 48 4acoB ¢ MOMEHTA WX
Bblaauv KnueHTy, ero loBepeHHomy nuuy unv PebeHky B MNoapasneneHny baHka nubo nonyyeHust uaeHT ugmkatopos KnueHtom Ha CaiiTe baHka
B ceTu HTepHeT unm yepes NHGopmMaumoHHbIl LeHT p BaHka. Mo ucteyeHun ykazaHHbIX CPOKOB, € KNneHT He B OCMorb30Barics yKasaHHbIMM
B blLLIE MAEHT UdMKaT opammans nosyyYeHus 4ocTyna k Cucteme, AOCTyn aBToMaTuyeckn briokupyetcs baHkom.

10.2.4. Mpwn nepsom Bxoae B Cuctemy KnnmeHTy He06XoaMMO CMEHUTL NOSyYEHHbIE UM NOMMH 1 Naponb B pasgene «HacTtpowikuy Ha cepsepe
Cuctembl. CucTema 3anpalmBaeT NPYHY ANTENBHYIO CMEHY NorMHa n/unm naponsi pa3 B 366 AHeN. YKa3aHHbIN CPOK MOXET ObITb M3MeHeH baHkom
B OOHOCTOPOHHEM Mopsiake C nNpeaBaputenbHbIM yBegomneHmem KnneHta cnocobom, ykasaHHbiM B M. 2.14 Obumx Ycnoswui. Jlnuo, KoTopoe
npas unbHO BBeno B CucTeme NorviH 1 naporb, npusHaeT cs KnueHTtom.

10.2.5. BoccTaHoBUTL A4OCTYN B CUcTEMY, ECINM CPOK AENCTBUSA B PEMEHHbIX UAEHT NGMKATOPOB UCTEK MM ecnivt KNMeHT 3abbin y CTaHOBMEHHbIE MM
FIOTVH 1 Naporb, KnmeHT moxerT:

— camocTosiTensHo Ha CaiiTe baHka;
— B lNogpasgeneHun baHka, 06paTnBLLMCE C MMCbMEHHbLIM 3asiBIIEHUEM;
-~ oBpaTuBLLMCH B Y HPOPMALIMOHHBIN LieHTp BaHka B COOTBETCTBAM C NpaB unamv pasaena 12 O6umx Ycnos ninl%,

10.2.6. KnueHT MoXeT NOAKMHUMTb YCryry AOMOSNHUTENBHON MaeHTMdMKaLmm Npun ocyLecTeneHun gocTtyna B Cuctemy yepes Cant BaHka®®. B
3TOM cnyyae NOMMMO NorvHa 1 naporns ana goctyna B Cuctemy KnneHty 6y get Heo6xoaMmMo BBECTU AOMNONHUTENbHbIN Naporb. [JononHUTerbHbIA
naporsb HanpaensieT cs baHkom Ha Homep mobunbHoro TenedoHa ans OgHopasoB bix Naponen.

MopkrntoueHne OaHHOWM yCnyru AOCTYNHO BceM KnmeHTam, noaknoumBLmMmM crocob nonyyeHust OgHopasoBoro naporns B Buae SMS-coobLueHumin.
KnneHT MOoXeT NoaKNoYnTh NMMGO OT KIMOUUTL AaHHY0 YCIyry:

—  camocTosrenbHo B Cucteme;

—  obpartuBmch B I HpopMaLMOHHBIN LeHTp BaHka B cOOTBETCTBUM C NpaB unamm pasgena 12 Oowmx YcnoB ui.
10.2.7. Onsa ocyuecTBreHns 6onee yaobHoro goctyna k Cucteme yepes MobunbHoe npunoxexue PariddarisaeHbaHka nocne CMeHb! forvHa u

naponsi B cootBeTcTBUM C . 10.2.4 O6Lmx YcnoBuin KnmeHT MoXeT YCTaHOBUTE crieumanbHbii naeHTudmkatop anst MobunbHoro npunoxexust
PanddarizeHbaHka, KOTopbIi ByaeT 3amMeHATb IOrMH U Naporsib AN UCNOoMb30B aHus CUCTEMBbI, B BUZE:

- oTneyvatkanansua™® (npumennmo ans MoBUMbHLIX yCT POIACTB, UMEIOLLMX B CTPOEHHIA CKaHep OTMeYarTkos nansLes);

—  4-undbepHoro koaa.
B atom cnyyae gans goctyna k Cucteme yepes MobunbHoe npunoxerue PandpanzeHbaHka KnveHTy BMeCTo NormHa u napons Heobxoaymo
Oy[eT ucnonb3oBaTh YKasaHHbIV BbiLLe cneumanbHbIi MOeHT udmkaTop.

Mpy n3meHeHnn noruHa n/vnm Napons, ykaszarnHbix B n.n.10.2.2 — 10.2.4 O6wmx Ycnos ui, KnueHty Heo6xoanmMo yCTaHOBUTbL HOBbIN cneLyanbHbIi
naeHTndmkaTtop.

MpepocTaBneHve KnueHTy gocTtyna K akTUBHbIM onepaumsam (no Cyetam, Kaptam u gp.) B Cucteme ocyLLecTBRAeTca NyTEM NOAKOYEHVs
KrnmMeHT oM 04HOro nnmn HECKOMbKMX cnocoboB nony4verms OgHopa3oBOro naposist B COOTBETCTBMM € N.10.2.8 O6Lwmx YCcrnosui.

10.2.8. Ans nony4yeHuns OoHopa3os oro naponsi KnueHT gomkeH npegoctaBntb B baHk 3asBneHne Ha OgHopaso0B bii Naporb 1 BbIGpaTb OANH Um
HeCcKornbKko cnocoboB nomnyyeHuss OgHOPa3oBOro nNapons ¢ y4ETOM OCOBEHHOCTEW, yKkasaHHbX B M.10.2.9 Obumx YcnoBuin, U3 crnegyoumx
cnoco6oB nonyyeHnss OgHOPa3oBOro Napossi:

10.2.8.1. B Buae SMS-coobLueHnin, Hanpae neHHbIX BaHkom Ha Homep mobunsHoro TenedoHa ans OaHopa3soB bix Napornen.

[ ns nogkntoveHunst gaHHoro cnocoba KnneHT ogopmnsieT 3aseneHne Ha OqHOpa3oB bivi Naporb:
— B [llogpasgeneHun batka;
- yepes N HdopmaLmnoHHbIV LeHT p BaHka B cooTBeTcTBUM € Pazgenom 12 O6wmx YCnoBui — B Cryyasix, CorfacoBaHHbIX ¢ baHkoM;
— Ha Cante baHka B ceTu NHrepHeT. B aToMm cnyyae 3assneHne Ha OgHOpa3oBbill Maposib NOAMUCLIBAETCA MPOCTON 3NEKTPOHHON

NoANUCLH0 C MCMONb30B aHNeM Krtoua npocTon 3NeKTPOHHOM NOAMMCY B COOTBETCTBUM € N.1.68.2 O0Wmx YCnoBuit, a NogknioYeHre
cnocoba nonyyeHus OgHOPa3oB Oro Napossi BO3MOXHO TOMbKO K KOHT akTHOMY HoMepy MobunbHoro TenedoHa KnueHta.

BaHk nmeeT npaBo ycTaHaBnuBaTh AOMNOMHUT eflbHblE KaHarnbl HanpaBneHns B baHk 3aasneHuit Ha OgHopasoBbi Naponb B Buae SMS-
COOOLLEHWI.

10.2.8.2. B Buae Push-yBenomneHun, HanpaeneHHbix baHkom Ha MobunbHoe ycTpoicTtBo KnmeHra, 3apermctpupoBaHHoe B baHke ars
uener nony4dexust KnmeHtom OgHopasoBbix naponeit. [1ns noaknioyeHms gqaHHoro cnocoba ogopmneHue 3assneHns Ha OgHopasoBbI Naparb
He TpebyeTcs. Vcnonsk3oBaHne ykazaHHOMO cnocoba nonyyeHuns OgHOpa3oBOro napons AOCTYNHO BceM KnneHTam, NoaKoUMBLLMM Crocod
nony4exunst OgHopasoBoro napons B Buae SMS-coobLeHnin n npu ycnosum pervcT paumm MobunbHoro ycTpoincTsa KnueHta anda uenen
nony4yeHus ot baHka OaHopasoBbix naponen B Buae Push-ysegomnenun. na nonyyvenus ot banka OgHopasosbix napornen B Buae Push-

108 ycny ra npefocTaB NAeTCs Npy oTcy TCTBUM Yy KnnenTa KapTbl unn B cry yasix, korga KapTa Haxoautcsl Ha nepes biny cke.
19 ycny ra npeaocTas nsieTca N0 Mepe TEXHUYECKON peanunsaLmi.
10 Bapk He mony YaeT oT KnneHTa, He XpaHWT 1 He 06pabaThiBaeT ero GUOMeTpUYeckue AaHHble (OTneyaTok nanbua).
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yBegomneHuii KnmeHT camocTosiTensHo pernctprpyer cBoe MobunbHoe yCTpocTBO, criedyst MHCTpyKuMsiM B MOGMIIbHOM  MPUIIOXKeH
ParnddarzeHbaHka.

KnneHTy Heo6Xx0oaMmo ocyLLECTBUTL MOBTOPHYHO pernctpaumio ceoero MobunsHoro ycT poictea st nonyveHust ot baH ka OgHopasoBbIx
napornen B Buae Push-yBenomneHun B Criyyasx:
— o06HoBneHus KnneHTom Bepcumn onepaumoHHON cuUcTembl CBoero MoGUbHOTrO YCTPOWCTBA U MHBIX W3MEHEHWUIN, WHULMUPOB aHHbIX
onepaumyoHHo cncTemon MobunbHOro ycTponcTea,
—  06HoB neHusa KnmeHTom B epcumn MobrnbHoro npunoxeHns ParidxbanseHbaHka,
—  n3meHeHusi KnneHtom Homepa mobunbHoro TenedoHa ans OgHopasoB bix Napornen,
— oTkmodeHuns KnueHTom cnocoba nonyyerns OgHopasoBbix naponei B Buae SMS-coobLueHui,

nonyvyexHus KnueHtom coobuieHna B MobunbHOM NpUoXeHun PaqubamseHGaHKa 0 HeobGXOAMMOCTM MOBTOPHOW PEerucTpaum

MO6VIJ'IbHOF0 yCTpoWcTBa And nony4yerus ot banka OgHopa3oBs bix naposner B Buae Push-ysegomneHui.

BaHk ocTaBnsieT 3a co60oi npae o orpaHNYMB aTb YnCIo MoGUMBHLIX YCT POCTB, PermcTpupy eMbix KnMeHToM € yKasaHHOM B biLLE LiESbIo,
a Takke Buabl aKTUB HbIX Onepauyii, ocyLLeCTBrsieMbix B CUCTEeMe Npu OCYLLECTBMEHWUM K HEW AOCTyna Yepe3 MobunbHoe npunoxexve
PaiidubanzeHbaHka.

10.2.9. KnneHT moxeT n3meHutb Homep mobunsHoro TenedoHa ans OaHopa3sos bix naponer B MogpasgenexHun baxka, yepes Y HhopmaLmMoHHbIn
ueHTp BaHka (B cnyyasix, cornacoBaHHbIX ¢ baHkom) B cooTBeTcTBUM € Pazgenom 12 O6umx YCroBuin MM caMocCTOSTENIbHO MHULIMMPOBATb
n3MeHeHue HoMepa MobunbHoro TenedgoHa B Cnucteme nnm ¢ ncnonb3osaHnem 6aHkomara baHka n KapTtel B nopsgke, ykasaHHom B n. 10.2.1
Obwmx Ycrnosui.

10.2.10. TMpu ocyuwecTBneHun KnmeHtom goctyna k Cucteme 4yepe3d Cawt BaHka KnmeHT moxeT ucnonb3oBaTtb CMocob nomyYeHus
OpHopas3oBoro Napors, ykazaHHbIn B M. 10.2.8.1 O6Lmx YCrnoB ui.

Mpn ocywectBneHun Knnentom goctyna k Cucteme yepes MobunbHoe npunoxeHve PanddaniseHbaHka KnmneHT MoXeT mcnonb3oBarb
cregyope cnocobbl nonyyeHms OgHOpa3oB oro Naporns:

- ecrv MobunbHoe yCTpONCTBO He NoaaepXuBaeT gocTyn B IHTepHeT Yepes kaHarbl MobunbHom cBa3m (B MoGUNbHOM yCTPONCTBE OTCYTCTBYET
CIOT AN Sim-KkapT bl) — cnocob, ykasaHHbIV B 1.10.2.8.1 O6wyx Ycnos wij;

- ecnm MoGunbHoOe yCTPOWCTBO NOAAEPKUBAET AOCTYN B VIHTEPHET Yepes KaHarbl MoburnbHoOM cBA3M (B MobunbHOM yCTPONCTBE €CTh CIOT 4K
Sim-kapTbl) —cnNocob, ykasaHHbIn B n. 10.2.8.2 O6wmx Ycnos un.

10.2.11. Mpwu nonyyexun OgHopa3os oro napons B Buae SMS-coobuweHus/Push-yBegomnenns KnneHt 06s3aH B 06s13aTenbHOM NOpsiaKe CBEPUTH
PEKB M3NT bl COBEPLLIAEMOW ONnepaLmm ¢ peksuautamm B SMS-coobiieHun/Push-yBegomnenmn, cogepxxalieM OgHopasoB bt Naporsib, U B cryvae
cornacusi ¢ pekB ns3utTamm NpoBOAMMON onepaLmm OCyLLECTBUTL BBOZ NomyyYeHHoro OgHopasoBoro naporsis B Cuctemy. B crniyyae ecnm KnveHt He
CornaceH ¢ pekBusutTamu onepawym, oH 00s3aH HesamearmMT enbHo obpaT urbes B MoapasaeneHne nnu N HdopMauroHHBIV LeHT p Baxka.

10.2.12. lMony4eHne HOBbIX MOEHTUMMKAT OPOB AN UCNOMb30B aHWUsA CUCTeMbl (orMHa, Napornsi) He npekpalaeT noctynneHne OgHopasoBbIX
naporneu Ha Homep mobunbHoro TenedoHa ans OgHopa3soB bix Naposen.

10.2.13. B cnyuvae yTpatbl MO6unbHOro TenedgoHa nnu npekpaileHs ucnonb3oBaHmsa Homepa MobunbHoro TenedoHa ans OpHopasoBbIX
naponei, KnneHT gomkeH HesamennmTensHo obpatutbes B Mogpasaenernve baHka, NHGopMaumoHHbI LeHTp BaHka nnu camocT OATersHo
3a610KMPOB aTb yKasaHHbIM Bbille cnocodb nonyyernns OgHopasosbix napornern B Cucteme. O nponsseaeHHON 6roknpoBke cnocoba nosyyeHst
OpHopasoBbix naponen baHvk uHgopmupyet Knnenta B gopme SMS-coobLieHusi, HanpaBneHHoro Ha Homep mobunbHoro TtenedoHa ans
OpHopasoB bIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHust KnveHTta B BaHk anst nsmeHeHns Homepa moGunbHoro TenedoHa ans OagHopasoB bix naporen, oo
HecBoeBpeMeHHoro onoBelleHnst KnveHTom BaHka o HeobxoaumocTu 3abrokupoBaTh yKasaHHbIN Bbille cnocob nonyyeHns OgHopasoBbIx
naporneii, BaHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneAcTBUS Ucnonb3oBaHMsA OgHOPa30B biX Naposen TPETEMMU MLaMu.

10.2.14. B cnyvasx, npegycMoTpeHHbX Obummun YcnoBusamu unn [Jorosopamu, nogasaemble KnneHTtom vepe3d Cuctemy OneKT poHHble
[JOKYMEHT bl nognucekiBatorcst OgHOpas3oBLIM NaposieMm.

Cnoco6 chopmupoB aHus KnmeHtom OaHopa3sos oro naposisi B Cucteme npeacTaBnset coboi 0auH U3 crieayolmx crnocobos:

— nony4yeHue KnueHtom OpgHopas3oBoro naponsi B Buge, Hanpasnsiemoro baHkom SMS-coobuieHns Ha Homep mobunbHoro TenedoHa am
OpHopas0BbIX Naponei ¢ ncnork3oBaHveM KnveHrom Ha cTopoHe baHka nporpaMmmbl reHepaumm OgHopasoB oro Naporns;

—  nony4yeHue KnmeHtom OgHopas3oBoro naponsi B Buae Hanpaensiemoro baHkom Push-yBegomneHus Ha MobunbHoe ycTpoiictBo KrveHTa,
3apernctpuposaHHoe B baHke ans uenei nonydeHms KnmeHtom OgHopasoBbix Naposien, ¢ ucrons3osaHem KnmeHtom Ha cTopoHe baHka nporpaMmbl
reHepaumn OgHopa3oB Oro Naporsi.

KnneHT (JoBepeHHoe nmuo, Pe6EHOK) cornaluaeTcs ¢ TeMm, 4To baHk BnpaBe oTka3atb Knverty (JoBepeHHomy nuuy, PeGéHKy) B npyeme oT Hero
PacnopsixeHui, nognncanHbix OgHopasosbiv naponem Knvexta (JosepeHHoro nuua, Pe6éHka), nocne npeas aputensHOM npeay npeXxaeHust ero
06 aTom nMobbiM cnocobom, Npegy CMOTPEHHbIM M. 2.14 O6wmX YCNoBUiA B Criyvae B O3HUKHOBEHWSI NOAO3PEHUS, YT O OnepaLms OCY LLECTRIRETCA
B Lenax neranusaumu (OTMbIBaHUs) JOXOOO0B, NOMYYEHHbIX MPECTYNHbIM NyTEM, UM (MHAHCMPOB aHNs Teppopu3Ma U/unm HenpeacT aBreHys
Knunentom (JoBepeHHbIM nnLom, Pe6EHkoM) nHpopmaLmm (JOKYMEHTUPOBAHHbLIX CBEAEHWIN), He0OX0ANMON Ans ncnonHeHuss baHkom TpeGoBaHWi
3akoHogaTtenbcTBa PP o npoTvBoaencTBuM neranusaumu (OTMbIBaHWUIO) JOXOAOB, MOMYYEHHbIX NMPECTYMNHbIM NyTeM, U MHAHCUPOB aHO
Teppopusma. B atom cnyyvae KnueHt (JoBepeHHoe nuuo, Pe6éHok) 06s13yeTcsa no TpeboBaHuo baHka npenocTaBnaTe Haanexawmm obpasom
odhopMIieHHble PacnopsikeHnst Ha By MaXXHOM HocuTene.

10.2.14.1. Tpu coBepLieHUn NepeBoaa AeHEXHbIX cpeacTs B pybnsx B Cucteme (3a UCKIIOYEHNeM onepaumin Yepes CepBUC ONnnaTtbl yCIyr)
odhopmMrisieTcs 3asiBeHMe Ha NepeB o U NNaT eXXHoe NopyyeHve (eCnv NPUMEHNMO), SBISIOLMECS CBSA3AHHBIMW Mexay CO00W JNEKT POHHbIMM
OOKYMEHTamm (nakeT OneKTPOHHbIX OKYMEHTOB), KOTOpbie NoAnucbiBaoTcs ogHMM OpHOPa3oBbIM NaporeM, Npy 3TOM KaXX bl U3 YKa3aHHbIX
OneKT POHHBIX IOKY MEHTOB CUMTaETCsA NoanncaHHbIM 3TM OgHOPa30BbIM NapOoeMm .

10.2.14.2. OgHopas0B bivi Naponb 06raJaeT creayoLyMy CBOCTBaMK:

—  OpgHopasoB bl Naporib BOCMNPOW3BOANM T ONbKO NINLIOM, BIaAetoLLMM HEOOX0AMMbIMU CPeACTBaMM ero hopMUPOB aHus,
—  nognmMHHocTb OgHOpPa30B Oronapons MOXeT ObITb YAOCTOBEPEHA;
—  OpHopas0B bivi Naporb Hepa3pbiB HO CBSA3aH C NOANUCbIBAEMbIM NEKT POHHBIM JOKY MEHTOM.

OneKTPOHHBIN AOKYMEHT, NoanucaHHbIin OgHOPa3oB bIM NapornemM, Npu3HaeTCs paBHO3HAYHbIM AOKYMEHTY Ha ByMaXXHOM HOCUTEre,
NoAnMCcCaHHOMY cOBCTBEHHOPYHYHOM Noanuckio KnveHTa. KnueHT cornawaeTcs ¢ TeM, 4T0 QNEKTPOHHbIV JOKY MEHT, NOANMCaHHbIM OgHOpa3oBbIM
naponem, MOXET CIyXWTb AokasaTenbcTBoMm B cyae. Onepaumm, coBeplueHHble baHkom Ha ocHoBaHuu nepegaHHbix KnmeHtom B Bank
ONEeKT POHHBIX AOKYMEHTOB, NoAnMcaHHbix OgHOPa3oBbIM NAaponeM, He MOryT ObITb OCMOPEHbI TOSLKO HA TOM OCHOBaH/AW, YTO 3TU AEUCTBUS HE
NOAT BEePXOATCAJOKY MEHTAaMU, COCTaBNEHHbIMU Ha By MaXXHOM HocUTene.

OpnHopas0B bii Naposib COAEPKMTCHAB CaMOM ONEKTPOHHOM JOKYMEHTE.
10.2.14.3. TpaBuna onpeaeneHns nuua, NoANMChIB aroLLero AnekT POHHbIA JOKY MeHT, no ero OgHOpa3oB oMY Naporto:

- BaHkom onpepenaeTca Oﬂ,HOpa3OBbII7I naposib, KOTOPbIM Obin noanncaH onekT pOHHbII;l OOKYMEHT,
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- Ha OCHOB aHWUWN NPOBEPKAU SJ'IGKTpOHHOFO OOKYMEeHTa, ocymecmmemoﬁ aBTOMaTuyeckn cuctemamm baHka, baHk onpepgendaet Knnenra,
KOTOprI?I co3fgan v nognucan aHHbIn onekT pOHHbIVI OOKYMEHT O,D,HOpa3OBbIM naponem.

10.2.14.4. KnuneHT nognucbiBaeT DNEKTPOHHbIE JOKYMEHTbI B CUCTemMe nyTem BBOAA B COOTBETCTBYHOLLEE nore Cuctembl OgHOPa3oBOoro nap ors,
32 UCKIOYEHMEM DNEKT POHHBIX JOKYMEHTOB, YKa3aHHbIX B M.1.174 O6wwx Ycnos uin. PacnopskeHne KnveHTta B Buae OnekT poHHOro AOKY MEHTa,
nognvcaHHoro OgHopasoBbIM NaposieM, ucronHseTcs baHkom nocre NonoXuTenbHOro pesyrbTara NpoBepku cooTBeTcTBus OgHOPa30BOD
napons, B BefeHHoro KnueHtom, nidgopmaumm 06 OgHopasoB oM napore, cogepkalleincs B 6ase gaHHbIX baHka.

10.2.15. B cny4asx, npeaycMoTpeHHbXx OBwmMK YCrnoBusMU b0 MHBIMK [OrOBOpaMu, 3akioveHHbIMU Mexay KnueHtom n BaHkowm,
nogaesaemble KnveHToM Yyepes CuctemMy QnekT poHHble JOKYMEHThI nognucbiBatoTcst KNMEHTOM NpoCToi 311eKT POHHOM NOANUCHI0 C MOMOLLBO
Krtova npocT o 3NekTPOHHOM NOANNCK B COOTBETCTBUM C M. 1.68.1 O6LLmX YCnoBui.

CTOpOHBI HACTOSILLYIM YCTaHOBWIM Creay ioLuyiA NOPsiAoK onpeaerneHns nuua, noanucbiBaroLLero AOKYMEHTbl, NPOCTOM 3MEKTPOHHOW NOAMMCHIO
KnuneHnTta npu ucnonb3oBaHum Knova NpocTor 3NeKTpOHHON noanucy B cooTBeTcTBMM € M. 1.68.1 O6wmx YcnoBwiA: ycnewHbi Bxog Knveqra B
Cuctemy B nopsigke, yctaHoBneHHoMm B n. 10.2 O6uwmx Ycroswi, U BBeAeHUe UM B rpadpy «kod noarBepxaeHus» OgHopasoBoro naporns,
nony4yeHHoro KnueHTom Ans noanucaHns AoKy MeHTa(oB) Ha NomyyYeHue pasnuyHbIX YCryr/ NpodyKToB 1 cepBucoB, nmbo MakeTa JoKyMeHT OB Ha
KpeauT, 3asiB ieHnst Ha y4actue B NporpamMMme CTpaxoBaHus (€Crm MPUMEHUMO), B NSKOTCS HEOCMOPMMbIM diakT oM AocTyna KnveHTa k Cucteme u
OOCTaT04YHbIM JOKa3aTeNbCTBOM TOMO, YTO JOKY MEHTbI NoAnucaHbl KnmeHToM NpoCcTon 3NekTPOHHOM NOANUCHI0 B cooTBeTCTBUM C M. 1.68.1 O6LLyX
Ycnosun. KnneHT 06sa3yeTcsa cobntogaTt b KoHdmaeHUmansHocTb Kntova npocTon 31eKTPOHHOM NOANUCHK.

,D,OKyMeHTbI, nognnucaHHble YKa3aHHbIM 06pa30M, NPU3HaKTCA BbaHkom n KnneHtom paBHO3HAYHbIMXA OOKYMEHTaM Ha 6yMa)KHOM HOocuTene,
noanncaHHbIM CO6CTBeHHOpy‘~IHOI7I noannucbio, U MOTYT CIy>XWUTb NoATBepXKAarnwMMn OOKYy MeHTaMn (,ElOKa3aTeJ'IbCTBaMI/I) npu paccMmoTpeH
CNOPHbIX CI/ITyaLlI/II7I, BTOM 4HuUcne B cyne.

10.2.16. B cnyyasx, cornacoBaHHbIx ¢ baHkoM, nogaBaembin KnneHTom vyepe3 Cuctemy MakeT 3MeKT poHHbIX AOKYMEHTOB NOANUCHIBAETCS
KrnmeHTom NpoCTOM 3NEKTPOHHOM NOANUCHIO C NOMOLLLH0 Krtova NpocTom 3NeKTPOHHOM MOAMNCU C X3LL-KOO0M.

CTOpOHBI HACTOSILLYIM YCTaHOBUNM CrefyoLWpyin Mopsaok onpeaeneHns nuua, NoAnvchIB aroLwero JoOKYMEHTbI MPOCTON 3N1EeKT POHHOM NOAMNUCHIO
KnueHnta npy mncnonb3oBaHum Knoya nNpocTow SMEKTPOHHOW MoanuMcu ¢ X3L-kogoM: ycnewHbii Bxod KnneHta B CucteMy B MOpPSIAKe,
ycTaHoBneHHoM B . 10.2 O6umx YcroBwuiA, BBEAeHWE UM B rpadly «kof noareepxaeHusi» OgHopa3oBoro naporsi, nonyyYeHHoro KnveHtom am
nognvcanus MNakeT a 3/1eKT POHHbLIX AOKYMEHTOB, Hanm4ume XaL-kodoB B 3asiBNieHUM, koTopoe KnmeHT nognucbiBaeT B Cnucteme Knovom npoctoi
3MEKT POHHOM NOANUCH C X3LL-KOAOM, ABMAOTCA HEOCMOPUMbIM GhakT oM gocTyna KnneHra Kk CucTeme 1 4OCTaroyHbIM JoKa3aTensCTBOM TOr0, YTO
OOKYMEHTbI, Bxoasume B NakeT 3MeKTPOHHbIX AOKYMEHTOB, noanuncaHbl KnveHT oM NpocTon 3MeKT POHHON NoAnNUChio, Npu 3ToM XaL-Kogbl,
yKa3aHHbIE B 3a8BM1EHMM COBMNaAakT co ChopMUpoBaHHbIMM B CrucTeme Knrovamm npocTon aneKkTPoHHOM nognumey ¢ XaLw-ko4oM Mo nepeaaBaeMbiv
OokymeHT am. KnneHT 06a3yeTcst cobntogaTh KoHMaeHUmManbHOCTb Knoya npocTon 3neKTPOHHOM NoANUCH € X3LWU-KOAO0M.

ﬂOKyMeHTbI, noanncaHHbie yKa3aHHbIM o6pa30M, NPU3HaKTCA BaHkom 1 KnneHTtom pPaBHO3HAYHbIMU JOKYMEHTaM Ha 6yMa)KHOM HocuTene,
nognucaHHbIM COGCTBeHHOpy‘-IHOlZ noanucbto, U MOTyT CIyXXWUTb noAaTBepXAaarnwmMn OOKy MeHTaMn (D,OKa3aTeJ'IbCTBaMVI) npun paccmMmoTpeH
CNOPHbIX CMTyaLI,VIVI, B TOM 4ucne B cyne.

KnueHT noarBepgaeT JOCTOBEPHOCTb, AENCTBUTENBHOCTb U COOTBETCTBME OpUTMHanNy pasMelleHHbIX UM B Cucteme ckaH-konui [Makera
3IEKT POHHbIX IOKYMEHTOB MPOCTON 3NIEKTPOHHOM NOAMMUCHI0 C UCMONb30BaHMeM Kntoua npocTon 3nekTpoHHoM nognuck ¢ XaLw-kogom. CkaH-komm
MakeTa anNeKTpPOHHbIX AOKYMEHTOB, NPEAOCT aBNEeHVE M nodada KOTOpbIX NpegycMoTpeHa B onpeferieHHbix ObwyMu YCnoBusiMU Criyyasix,
NoATBepXaeHHble KnMeHToM nNpocTol 3MeKT POHHOW MOAMUCHI0 C MCNoMb3oBaHieM Knkoya NpocTow SMneKTPOHHOW NOAMUCK C X3LLU-KOAOoM,
NMPU3HAOT CA PaBHO3HAYHbIMM JOKYMEHTaM Ha ByMa)KHOM HOCUTerne, 3aBepPeHHbIM COBCTBEHHOPYYHOW NOANUCHI0 KnneHTa,  MoryT CiyXutb
NoAT B epXaaroLLMMm 0Ky MEHTaMM (JoKasaTenbCTBamMm) Npy pacCMOTPEHMUMN CMOPHbIX CUTYaLmiA, B TOM YMCIE B Cyae.

CkaH-konuu moryT BbITb NPeaoCcTaBneHbl B 0AHOM M3 cnegytoumx cdopmaros: pdf, jpg, tif, tiff, jpeg, png. BaHk ocTaBnsieT 3a cobor npaso
orpaHV4nTb pasmep garna, o Yem nHcopmupyeT KnmeHTa nytem pasmeLlleHms nHdopmMaumm B Cucteme. B cnyyae npeactaBneHns JOKY MEHTOB
B MHbIX popmaTax, a Takke B Cryvae, eClim Ka4eCTBO KOMWI JOKYMEHTa He MO3B ONSIET NOMHOCTHI0 NPOYUTATL €50, NPOBEPUTL HANMYME Ha HeM
COOTBETCTBYHOLLMX OTMETOK, TEKCT SIBNSIETCS Hepa3topuMBbIM, NPU CKAHMPOBAHUM OKY MEHTA MPOU3OLLIIO CMELLEHWE, NPUBEALLIEE K YT paTe YacT 1
CcoepXXMMoro AokyMeHTa, baHk ocTaBnsieT 3a cob0oM NpaB o He NPUHMMAaTh Takue OOKYMEHTHI.

10.2.17. BaHk ocTaBnsaeT 3a cobor NpaBo:

- oTkasaTtb KnueHry B npegocTtaBneHuy goctyna B Cuctemy 6e3 06bsiCHEHWS NPUYUH;

- MPVOCTaHOBUTb BbIMONHEHMe PacnopspkeHnin KnneHTa, nonyyeHHbX nocpeacTBoM CUCTeMbl, A0 NOMyYeHUss MMCbMEHHOro PacnopsixeHus
KnuneHTa o Heo6X0aMMOCTU X B bINONHEHWS;

- M3MeHuTb Habop ycnyr, npegocTaBnsieMbix KnneHTty yepes Cuctemy;

- MpYoCTaHoBUTbL paboTy CUCTeMI, Kak C NpeaB apuTenbHbLIM yBeoMNeHeM, Taku 6e3 npeasaputenbHoro yseaomneHust KnveHTa;

- yCcTaHaBnMBarb OrpaHUYEHNs (MMMUTbI) HA Cy MMbI OnepaLmii, TPOBOAMMBIXB CUCTeme;

- M3MeHATb cnocobbl dopMupoBaHua OgHopasoBoro napossi B Cucteme;

- yCTaHaBnMBarb OrpaHUYEHME Ha UCNONb30BaHWe CPEACTB U cnocobos hopmmposaHus OgHOpa30B oro Napons,

- BnoknpoBaTb cnocob cdopmmposaHma OgHopasosoro naponsa KnneHta B Cucteme npu Hanudum y baHka mHopmaumm 0 BepoaTHbIX N
AeVCT BUTENbHBIX MPOTMBO3aKOHHbLIX AEUCTBUAX C UCMNomnb3oBaHeM OOHOPa30B oro Naporsi.

10.2.18. Mpwv nony4eHun gocTyna k ycnyram Cuctembl KnneHT 06s3aH cobntoaaT b crieaytoLLmin Nopsiaok Mcnonb3oBaHust CuctemMbl:

- MCNOSb30BaTh YHWKANbHbIA TOMMH 1 Napornb Ans Bxoga B Cuctemy;

- He gonyckarb BO3H/KHOBEHUSI MPOCPOYEHHOM 3a40mKeHHOCTH no CHeTaM 1 niobon nHom 3agormkeHHoCT v nepes baHkowm;

- cobnogatb Bce ycnosus [lorosopa, Obwmx Ycnos uit, Tapndos;

- Haanexawwm obpas3om UCMOMHSTh BCe CBOM 0bsA3aTenscrBa neped baHkom, cBoeBpeMeHHO onnayvBaTe unm obecnevmnBath Onnary BCex
KOMUCCUI, Npedy CMOTPeHHbIX Tapudamun BaHka;

- He ponyckaTb COBEpPLUEHMSI NPOTMBO3AaKOHHbIX Onepauunii ¢ Mcnonb3oBaHueM CUCTeMbl, HE A0oMNyckaTb MCMNONb3oBaHuA CucTembl Ars
COB epLLEHNS KaKMX-NIMGO MOLLEHHUYECKUX OMepauuii;

-  CBOEBPEMEHHO OTBeuYaTb Ha coobLieHns M obpalleHusi BbaHka, kacaroumecs ucnofiHeHust obsizatensctB KnveHTa nepep BaHkom,
Hanpas NeHHble Mo ykasaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHLIM HoMep MobunbHoro TenedgoHa KnveHTa, 3nekTpoHHas
noytamugp.);

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBreHHbIN BaHKOM Cpok JOKYMeHTbI, MOATBEpXAatoLLmMe coBepLuaemMble KnmeHTom nocpencTeom
Cuctembl onepaumm no Cyetam, B criyyasix, yCTaHOBMEHHbIX 3aKoHoAaTenscTBom PP, a Takke B cny4asx, korga 3To Heobxoammo ans
YTOYHEHNS CoBepLIaeMbIX onepauuii u/unm ons o6ec neyeHnss COXpaHHOCTU AeHeXHbIX cpeacTB KnneHTa;

- He coBepLwaTbno Cyetam onepaumi nocpeacTBoMm CUCT EMbI, HAPY LLAKOLLMX PEXUM paboT bl yKka3aHHbIX CHETOB;

- HesamegnvMTenbHO yBeaoMMATb baHk no TenedoHy nnn B NUICbMEHHOW hopMe O MOA03PEHMM Ha KOMNPOMET aUmio OEHT UGMKaTOPOB Anst
MCNonb30BaHus CUcTeMbl, ykadanHbIx B M1.10.2.2 (B TOM YMche cneumasnbHbiX MAEHT MdmKaToOpPOB, Y CTAHOBEHHbLIX KNMEHTOM B COOTBETCTBIM
¢ n.10.2.7 O6wmx Ycnosun), yTpate MoGunbHOro yCcTponcTBa, O NOTepe KOHTPOMs Hag NporpaMMHbIM obecneyeHnemM 1 cpeacTeamm
dopmupoB aHus/nonyyeHns OgHopa3oBoro Naporns (ecnm NpMMeEHUMO), a Takxke 06 0bHapyXeHWUM NONbITKN HECAHKLUMOHWPOBAHHOMO AOCTYMa
K nepcoHansHon nHgopmaumm KnmeHta B Cucteme M BCeX HeCaHKLUMOHMPOBaHHbIX onepauunsax B Cucteme;

- M3MEHNATb NOrvH u/vnn naponb B pasgene «Hactpoikny» Ha cepBepe CucTembl He pexxe, 4em ogyH pa3 B 30 kKaneHaapHbIX OHEW;
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- perynsipHo NpoB epsATb MHGOpMaLWIo 06 onepaLysix, COBEpPLLEHHBIX C UCNoMnb3oBaHIEM CUCTEMBI;

- HesaMe[mTesnbHO YBedOMIIsATb BaHk 06 3aMeHeHUn CBOUX AaHHbIX, B TOM YMCE MECTa XXUTeNbCTBa, HoMepa MobunsHoro TenedoHa (B Tom
yucre 3aperncT pupoBaHHoro B BaHke ans npegocTae neHuns Cepevca « YBegomeHusi 06 onepauysix »), agpeca 311eKT pPOHHON NOYTbI U MHbIX
KOHT aKT HbIX AaHHbIX.

10.3. BnokupoBka Cucre Mbl, 0TKa3 OT UCMOJIb30BaHUst CucTeMbI

10.3.1. HacTosawmm KnmeHT yBegomnseT baHk o Heobxoanmoc Ty Brniokmpos ki Cuctembl 1 nopyyvaeTt baHky npomasectu brioknposky CnucTembl B

crnegyrowmx cnyyasx:

- npv oTtcyTcTeum gocTtyna B Cuctemy 6onee 6 MecsiLeB C MOMEHTa OCYLLECTBIEHWS NepBoro AocTyna KnueHTta k ycnyram Cuctemsi

- npu pacTopxeHun Bcex [loroBopos mexay baHkom u KnveHTowm;

- npu peanusaumm baHkom npas., ykasaHHbix B . 10.2.15 O6umx YcnoBs un;

- M0 OCHOBaHUsIM, NpeayCMOTPEHHbIM C . 3.6 HacTossLmx OBLWX Y CnoB ui;

- npu noctynneHnn B bBaHk nHGopmaumm o BBedeHWn B OTHoweHun KnuveHta npouemyp 6aHKpoTCcTBa, nNpegycMarpvBalomx o
3aKoHOOAT enbCTBY OrpaHuYeHne/npekpalieHne npae KnueHta no camocTOosTENbHOMY PacnopSKEHNIO OEHEXHbIMU cpeacTBamm n/um
BaHKoB CkuMM cueTamm 11t

- npv nony4eHuv baHkom cBeaeHWn o cmepTn KnmenTa;

- npv Hanuumnny BaHka nHopmaLmm 0 BEPOSITHbIX U OENCT BUTENbHbBIX MPOTMBO3aKOHHbIX Onepaumsix B CBa3v ¢ CUCTEeMOM, B TOM YUCHE CO
CTOPOHbI TPETbUX NnLY;

- npv npegbsiBneHMn B BaHk ons UICNONHEHUsI UCNOMHUTENBHbIX (PACYETHBIX ) AOKY MEHTOB O B 3bICKaHWNM AeHEXHbIX cpecTB ¢ KnueHTa;

- npu oTcyTcTBMMB BaHKke aKT yanbHbIX 4aHHbIX O HOMepe MobunbHoro TenedoHa KnneHTa n/vnu agpece anekT poHHON NoYThl KnneHra, B Tom
yucne nNpu Hanmnyun y baHka OCHOBaHWI nonaraTb, YTO NPeAOCTaBeHHbIN paHee KnveHTom B BaHk HOMep MobunbHoro TenedoHa nwwm
afpec 3NeKT POHHOM NOYT bl bonee He NpUHagNeXxuT Knnexty.

10.3.2. baHk umeeT npas o npou3secTy brioknposky CcTembl:

- B CnyYasax HapyLeHus KnneHTom nopsiaka ncnonb3oBaHnsa Cuctembl, nanoxxeHHoro B n. 10.2.18 O6uwmx Ycnos ui;

- Ha OCHOBaHuW noryyeHHoro oT KnueHTa yBegomneHus o briokuposke CucTemsl, Bkrovas yBegomnernsa KnveHTa, ykasaHHble B n. 10.31
Obumx YcnoBum;

- B cnyyae BbisiBrieHus MNMpusHakos OBCK B oTHowweHun Onepaumm no CyeTy, coBepliaemMon B Cucteme.

10.3.3. briokmpoBka Cuctembl No MHMUMaTmBe KnneHta ocyllecTBnsieTcs bBaHKOM Ha OCHOBaHUM NoryyYeHHoro ot KrnveHTa yBeaomneHns o

Brnoknpos ke Cuctembl B TeveHne 30 MUHY T nocrne nonyyeHus baHkom ysegomneHnsa KnneHTa, nepegaHHoro B baHk:

a) NMCbMEHHO Ny Tem obpalleHus B [NogpasaeneHne baHka;

©0) ycTHo B cootBeTCcTBUM Pazgenom 12 nubo Pasgenom 13 O6wmx YcnoBsui.

10.3.4. O npou3sB eaeHHow brioknposke CvcTtembl BaHk nHopmupyeT KnueHra nyTeM HanpaBneHus eMy yBegomMrieHust B popme SMS-coobLLeHy

Ha HoMep TenedoHa, No kKoTopoMy KnmeHTy nogknoyeH CepBuc «YBegoMreHus 06 onepaumsix».

10.3.5. OTka3 oT ucnonb3oBaHnst CUCTEM bl MPON3BOAUTCHA MYTEM OTKIMHOHEHNS MHGOPMALMOHHOM A0CTyrna k CUCTeme /unn OTKINYeHns ocTyna

K aKTUB HbIM onepaumam (no Cyetam, Kapram n gp.). [Ans oTkasa ot ucnonb3oBannsa Cuctembl KnneHTy Heobxoanmo obpaTutees B Moagpasaenerve

BaHka nuyHo mnu Yepe3s [10B epeHHOEe Lo Anst 0dopMIeHUs 3asiB NEHWS Ha OT KIMkoYeHue JocTyna K ycnyram Cuctembl.

10.4. Oco6e HHOCTH AOCTYNa U UCNONb30BaHUA CUcTeMbl [loBepeHHLIM nnLoM, Pe 68Hkom™?
10.4.1. JoBepeHHoe nuuo, PebEHok, asnsaowmiica depxaTtenem KapTbl, MOryT nonyy4nTb JocTyn K Cucteme n ncnonb3oBate Cuctevy B
COOTBETCTBUM C nonoxeHmamm n.n. 10.1 - 10.3 O6wmx YcnoBwuii ¢ y4eT oM crieqy toLmx 0CobeHHOCTEN:

10.4.1.1. PebéHky npedocTaBrisieTcs TONbKO MHAOPMAaLMOHHBIN ocTyn B Cuctemy. Pe6EHKY He npedocTaBnserca AOCTYN K akT UBHbIM
onepauusim B CcTeMe 1 He noakIitoyaeT csicnocob nonyyeHnst OgHOpa3oBbIX Naposieil.

10.4.1.2. BosmoxeH gocTtyns CucTemy Tonbko Yepes Cant baHka;

10.4.1.3. 3asBnieHune Ha perncT paumto B Cucteme 1 3ans neHne Ha OgHOpa30B bii Naposib NOAAT CA:

- ecnupgocTyn npegocTasndeTca [loBepeHHOMY Ny — T OfbKO CaMUM 3TUM JIULIOM;

- ecnupgoctyn npegocTasnaeTca PebeHKy — Tonbko KnneHTtom.

10.4.1.4. YcnyruB CucTeme NpeaocTaBrnsoTcs:

- PebeHky — TonbKo B pamkax obcnyxmBannsa [JononHutensHon BaHKoBCKOM kKapTbl, BbIMYLLEHHOW Ha €ro UMS;

- [loBepeHHOMy nuLy — TONMbKO B pamMKax NMOfTHOMOYMI, NpeaocTaBreHHbIX [JOBEPEHHOCTHIO UM B COOTBETCTBUM € n.n. 2.9.1.9, 2.9.1.10
Obumx Ycnosun.

10.4.1.5. Ecnu JoBepeHHoe n1uo sBnsieTca KnueHtom BaHka, yxe nmetowmm goctyn k Cucteme kak KnneHT BaHka, To:

- OH MOXEeT UCMOoNbL30BaTh Tak/e e Crnocobbl nonyyeHns OgHopa3oB oro Naporis, ykasaHHble B n. 10.2.8 O6LmX YCHoB Ui, KOT Opble OH Kak
KnneHT BbIOpan cebe paHee ans ncnosb3oB aHns CUcTembl;

- Ansa Bxogda B CucTeMy OH UCMONb3YyeT Te e MOEHTUGWMKATOpbI (YHUKanbHbIE MOTVMH U Naporb), ykasaHHble B M. 10.2.2 O6wyx YCcrosui,
KOTOpble paHee GbInv UM nonyyeHsb! kak KnmeHT oM Ans ucnonb3oBaHust CUCT eMb;

- npu Bxoge B Cuctemy PanddganseH-OHnanH emy CTaHOBATCA AOCTYMHbI OnepauMn B COOTBETCTBUM C  MOSHOMOYMAMM,
npefocTaBneHHbIMM [JOBEPEHHOCTbLIO MK B COOTBETCTBMM C .M. 2.9.1.9, 2.9.1.10 O6wmx Ycnos wi.

10.4.1.6. B cny4dae ecnu nogkrodeHne cnocoba nony4venus OgHopasoBoro napons B Buae SMS-coobLueHnii ocyllecTBnsieTcs Ha Carre
BaHka B ceTu MIHTepHeT, To nogkrnodeHne cnocoba nonyyeHns OQHOPa3oBOro Naporsi B O3MOXHO TOMNbKO K KOHTakTHOMY HOMepy MOBUITbHO
TenegoHa [1oBepeHHOro nuua.

10.4.1.7. [1oBepeHHOEe NMULIO HE MOXET ncnonb3oBaTb cnocob nony4yeHms OgHOPa3oBOro Naposst, ykasaHHbIn B n. 10.2.8.2 O6wmx Ycnos ui;
10.4.2. Bo BCEM OCTanbHOM AEVCTBYIOT TE Xe YCIoBMS 1 NpaB una ncnons3oBaHust CucTembl, kak v ang KnuenTta.

10.5. CepBuc nepeBogoB

10.5.1. Mpn ncnonb3oBaHum Cepsurca nepesonos KnmeHtom B CucTeMe yKkasbiBaKTCs BCE 3anpoLleHHble CUCTEeMON AaHHbIe NaT exXHOM

11 B 310M cny uae BaHk ocy LiecTB nsieT 6rIoKMPoB Ky OCTY Na K akTUB HbIM onepaumam B Cucteme.
12 NocTy n B CUCTEMy MOXeT GbiTb NpefocTaBrieH PebeHky , B nsiolemy cs Aepatenem [lononHnTenbHoi KapTbl, Bbiny WeHHoi Ao 01.05.2018.
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(6aHKOB CKOW) KapTbl, BbINYLLEHHOW APY o KpeauT HOM opraHn3aLmen, C KOT Opovi OCYLLECTBMNAETCANEPEB aa, B TOM Y/CIE HOMEP 1 CPOK AENC TBKA
Takon kapTbl, CVV2/CVC2-koa, cyMmanepes qa u Apyrue AaHHble.

10.5.2. Ha ocHoB aHun ykazaHHom B Cucteme nHcopmaumm baHk npuHnmaeT n obpabaTbiBaet MHOpMaLUmIo O NnaTt exHom (6aHKOBCKOW) kapTe,
B bINYLLEHHOW OPY OV KPEAUTHON OpraHM3aumnent, ¢ KOTOPOW OCY LLECTRMSIETCA NepeBos, COCTABNAET AOKY MEH Thbl B 3NIEKTPOHHOM BUAE (dhmHaHcoBoe
NpeacTaBfieHne), NOATBEPXAAOLLME OCYLLUECTBIIEHME Onepaummn, Ans KpeauTHOM OpraHvM3aumMn — aMUTEHTa Takom KapTbl u/wnu MNnatexHon
CUCTEeMbl 1 OCYLLECTBMSAET nepeaavy UM BCen MHGopMaumm, HeoOXOoOMMOW Ans OCYLUECTBMEHUS onepauuv, B TOM 4Yucre 3anpallmBaet
aBTOpU3auUuIo Ha NPOB eEHNE ONepaumu y KpeauT Hov opraHm3aumm — 3MUT eHTa TakoKapTbl.

10.5.3. M cnonb3oBaHve nnaTexHon (6aHKOBCKON) KapThbl, BbIMYLUEHHOW OPYro KpeauTHow opraHusaumen, ans CepBuca nepesonos
OCYLUECT BISIETCSA B COOTBETCTBMM C JOrOB OPOM, 3aKITOYEHHbBIM C HEV AepKaT erleM T aKow KapTbl.

10.5.4. MonoXuTenbHbIM pe3ynbTaTom okaszaHuns KnneHTty ycnyrvn Cepsurca nepeBofoB SIBMAETCS 3a4NCreHne AeHEXHbIX CPeacTB Ha Cyer, k
KoTopomy BbinyweHa KapTa (nononHeHne KapTbl).

10.6. OTBe TCTBE HHOCTb CTOPOH

10.6.1. KnueHT 06513yeTca cobnogatb nonoxeHns ObLLmX Y CnoB uii No NCnosb3oBaHnio CUCT eMbl.

10.6.2. 3aHenpaBoOMEpHbIV OCTYN K UHGOPMaLMK, XpaHsiLlencsa B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUN C AENCTBYOLLYM
3akoHogaTenbcTBoM Poccuinckon degepaumu.

10.6.3. 3aco3gaHue, UCNosb30B aH/e U pacnpoCTpaHeEHNe BPEAOHOCHbIX MporpaMm B Cnucteme KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM
C JENCTBYIOLWLMM 3aKoHoAaTenscTBoM Poccunckon Gepepaumu.

10.6.4. [aHHble, cogepxalmecs B 3awmieHHom MM H-koHBepTe unm npeaocT aBrneHHble B Buae SMS-co0o0LEHUS, MHbIE MOEHT NGMKaT Opbl st
Bxoga B Cvuctemy, ykasaHHble B n. 10.2 O6wmx Ycnoswui, n OgHOpas3oB bivi Naporb KOH(MAEHUMaNnbHbI U U3B eCTHbI Tonbko KnneHTy. CTopoHbl
0053aHbl cobntogaThb KOHGMAEHUMANbHOCTb AaHHbIX, coaepawmxcs B 3awmieHHoM M H-koHBepTe unm npegocTaBneHHble B Buge SMS-
coobLUeHMs, nornHa ansa perncTpauum B Cucteme, MHbIX MAEHT MdmKaToOpoB ANst Bxoaa B CucTtemy, ykasaHHbix B n. 10.2 O6umx Ycnosun, n
OpHopasoB bix Naposnen.

10.6.5. KnuneHT 065s13aH XpaHWUTb B CEKpeTe M He nepegaBaTb TPeTbUM Nuuam (B TOM 4MCre COTpydHWKaMm W npeactaBuTensm baka)
MaeHT ndmKaT opbl AN UCMONb30BaHNst CUCTEMbI (FTOrMH, Naporb, UHbIE MAEHT UdMKaTOPbl, ykazaHHble B n.M. 10.2.2,10.2.3,10.2.6 1 10.2.7 Obuyx
Ycnoswun), a Tarvke OgHopasoBble naponu n Kogosoe cnoBo. baHkHe HeceT 0TBETCTBEHHOCTY 3a NOCNeACTBMSA M0OOro NCnorb30BaHWS Yka3aHHbIN
BblLe naeHT ngwmkat opoB, OgHopasoBbix naponen u/mnv Kogos oro crioBa TpeTuMU nuaMmu.

10.6.6. bBaHK He HeceT OTBETCTBEHHOCTb 3a Ucnosb3oBaHne OQHOPa30BbIX NApPONen TPETbUMM NMLAMU, KOTOPOE CTarlo BO3MOXHO B pe3yrkTare
nepegayn KnveHTom TpeTbM nuuam nobbiX MOOUMbHBIX YCTPONCTB, KOTOpble 3aperncTpupoBaHel B baHke ansa uenen nomnyyeHust KnueHrom
OpHopasoB bix Naponem, n/unm B KOTopbIx ncnonb3yetcs Homep mobunbHoro TenedoHa ans OgHopasosbix naponei. baHk yB egomnseT Knventa,
YT 0 ucnornb3osaHve OQHOPa30BOro Naporis He rapaHTMPYET OTCYTCTBME HECAHKLIMOHMPOBAHHbLIX AEACTBWA OT UMeHM KrneHTa co CTOPOHbI T PET bX
nmu,. Mpu aTom BaHk BNpaBe ocyLwecTBnaTbL NpoBepky Homepa v aeHtndwmkar opa IMSI go Hanpas neHust Knuenty OgHopa3oBoro naporns B crnyyae,
ecrv KnueHtom BbIGpaH cnocob nony4yeHust OoHopasoBbix naporer B Buae SMS-coobuieHuid. B cnyyae npoBeneHns npoBepk HanpaerieHve
BaHkom OpgHopas3oB oro napornst KnmeHTy ocyLLecTBNSETCSA NOCTIE NOMOXUTENBHOIO pedyrnbTara NPOBEPK COOTBETCTBUSI HOMepalaeHTudmkaTopa
IMSI, mobunbHoro TenedoHa 1 MHgopmaummn o Homepe U aeHTndmkartopa ISMI, nmetoweiics y baHka.

10.6.7. YuntbiBas ocO6EHHOCTM Nepeaadn JaHHbIX Yepes OTKpbITble CpeacTBa KOMMyHMKaUMA, BaHk He HECET OTBETCTBEHHOCTU 3a YObITKA,
NPUYNHEHHbIE HenonyYeHnem KneHTom u/unm nony4eHneM Hey noSIHOMOYEHHbBIM Ha T O JNIMLIOM YKa3aHHbIX B biLLIE CB eAEHWIA.
10.6.8. KrnmeHT NorHocTbio 0CO3HAET, YTO CeTb VIHTEpPHET He siBNnsieTcst 6e30nacHbIM KaHarnoM CBS3u, U HECET BCE PUCKU, CBSI3aHHbIE C

BO3MOXHbIM HapyLLUeHUeM KOHMAeHUMansHOCTU 1 LeNocT HOCTM HdopMaumm Npuy eé nepegaye vyepes cetb VIHTepHeT. KnMeHT caMoCToATENBHO
1 3a CBON cyeT obecrneyvvBaeT NOAKIMOYEHMNE CBOUX BbIYMCIMTESbHbLIX CPEACTB K CeTU VIHTEPHET, AOCTYN K ceTn VIHTEPHET, a Takxke obecneuBaet
3aLLMTY COBCTBEHHDBIX B bIYMCIUTENbHbBIX CPEACTB OT HECAHKUMOHMPOBAHHOMO A0OCTYMNa U B PeAOHOCHOM nporpammMHoro obecneveHus. B crnyvae
OCYLLECTBIieHUs AoCTyna K ycnyram Cuctembl Ha He npuHagnexxawmx K nmeHry BbMUCIMTENbHbIX cpeacTeax, KnMeHT HeceT BCe pUCKN, CBSA3aHHbIE
C BO3MOXXHbIM Hapy LLUEHNEM KOHGWMAEHLMANbHOCTU M LLeNOCT HOCTM MHGOPMAaLIMK, a TakKe B O3MOXHBIMW HENPaBOMEPHbIMU AEUCTBUSMM T PETLIX
.

10.6.9. KnueHT HeceT OTBETCTBEHHOCTL MO OMepauymsiM, COBEPLLEHHBIM Yepe3 Cuctemy.

10.6.10. B cny4ae Hecornacus c onepauyeit B Cucteme KnmeHT 06s13aH yBeaoM1Tb 06 3ToM BaHk nucbMeHHo no goopme baHka n/wnu B ycTHOM
dopme nyTem obpalLeHrs B M HpopMaLmMOHHBIN LeHT p baHka He3ameanuTenbHo nocne obHapy»xeHyst hakT a NpoBeAeHUs HECaHKUMOHUPOBaHHON
onepauum u (unu) ncnonb3oB aHns Cuctembl 6e3 cornacus Knuexra, Ho He No3aHee OHS, creayoLero 3a AHeM nosnyyeHns ot baHka yBegomnenusi
O COB€epLLUEHHOW onepaumu.

11. MpepocTtaBneHue CepBuca «YBeaoMrneH1s 06 onepawusx»

11.1. O6wue nonoxeHus

11.1.1. KnmeHT MoXeT noaknounTs/oTkmoumntb CepBuc «YBeaomneHusi o6 onepaumsix» B nopsake, onpeaesieHHoM HacToswmmM Pasgenom, ecrniv
MHOE He ycTaHoBneHo OBLLMMK Y CoB MSIMUA UMK MHBIMW JOKY MeHTam K, ochopmisieMbiMy KnineHTom ans nogknoyeHus /oTkntoveHust Cepeuca.

11.1.2. B pamkax npegocTaeneHms KnneHtam cneumanbHbix npeanoxeHun bank Bnpase nogkntodatb Knnentam CepBuc u NpegocT aBrHATb
NbroTHbIV Neprog Nonb308 aHusa Ceps UCoM.

11.1.3. Homepa TenedoHoB, ¢ kOTOpbIX BaHkoM OTnpaBnsitoTca coobLieHus1, pa3melleHbl Ha CainTe baHka. [laHHble HoMepa TeneoHOB MOryT
ObITb M3MeHeHbl BaHKoM B 0AHOCTOPOHHEM NopsiaKe.

11.1.4.MNogkntoveHe u oTkntodeHne oT CepBuUca, a TakkKe CMeHa HoMepa MOOGWUNbHOrO TenedoHa, 3aperncTpupoBaHHoro B BaHke gns
npegocTasneHns Cepeuca, MoryT ObiTb Npon3BeaeHbl No pacnopskeHnto KnneHTta, nepegaHHoMy B baHk B cootBeTcTBumM ¢ n. 11.2.1 OBumx
Ycnosun. PacnopspkeHns KnveHTa noanexar UCNOMHEHWo He no3gHee Pabouyero OHA, cregytowero 3a AHEM Mojayn pacrnopsiKeHus.
PacnopsixeHve OomKHO coaepkaT b CBeAEHUs, yKkadaHHble BaHkom 1 HeobxoayMble Ans UCNONHEHNs pacnopsikeHus KnveHTa.

11.1.5. B cnyyae usaMeHeHust Homepa MobunbHoro TenedoHa, 3aperncT pupoBaHHoro B baHke ansa npepgoctasneHus Cepsuca, KnneHT oba3aH
nepegatb B BaHk COOTBETCTBYOLLEE pacnopsikeHue, npeaycMoTpeHHoe n. 11.2.1 O6wmx Ycros wid.

11.1.6. OnnaTa CepBuca oCyLUECTBNSIETCAB COOTBETCTBM C Tapudamum barka. KnmeHT BbipaxkaeT CBOe corfnacue Ha To, 4To baHk nmeeT npaso
©6e3 nony4yeHusa JoNONHUTenbHoro cornacua KnmeHta cnuckiBarb ¢ nioboro Cyeta KnnmeHTa cymMMmbl OEHEXHbIX CPEACTB B ONaTy CTOMMOCTU
CepBuca «YBegomMmneHus 06 onepaumsix». Onnarta npons3BoanTcs 3a kaxayto nogkrodeHHyok Cepsucy Kapty cornacHo Tapudam banka.

11.1.7. BaHk nMeeT npaB o oTkMouMTb KnueHta ot CepBuca:
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— B Cny4ae ykasaHus KnmeHToM HeBepHOro Homepa TenedoHa npy noaknioyeHun k Cepsucy,

—  HEeUCNOMHEHWS UMK HeHaArexallero ncnonHeHus KnmeHt om 06s13aHHOCTY, NpeaycMoTpeHHon n. 11.1.5 O6umx Ycnosun,

— B Cny4ae HapyLweHus KnneHToMm ycrnoBuii npegoctaeneHus Cepeuca;

—  npu Hannyiun y baHka OCHOBaHWI NonaraTb, YTO HOMep TenedoHa, paHee 3aperncT pupoBaHHbIN B BaHke ana npegocTas neHms SMS-
cepBuca, bonee He NpuHaaNeXuT KnmeHTy.

11.1.8. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITkM, NOHECEeHHbIe KNMeHTOM B CBSI3U € yKa3aHueM KnmeHTom HeBepHOro Homepa TenedoHa npu
nogknoyeHun k Cepsucy, mmbo B CBA3M C HEUCMONHEHNEM UIN HEHAANEXALLWMM UCMONHEHNeM KnMeHToM nHol 0613aHHOCTH, Npedy CMOTPEHHOM
HacToswmm Pasgenom Obwmx Ycnos ui.

11.1.9. B cnyyae nepesbinycka nogknodeHHom k Cepsucy KapTbl ¢ NpeskHUM HOMepoM ee nofknodeHne k CepB Ucy CoXpaHseTcs.

11.1.10. YuutbiBast 0COGEHHOCTM Nepeaayn AaHHbIX Yepes OT KPbIT bie CPeACTBA KOMMYHAKaLMIA, nogkrodasice k Cepeucy, KnmeHT npyHuvaer
PUCKM, CBSA3aHHbIE C B O3MOXHbIM HENonyyYeHeM KnmeHTom nnm B 03voXHbIM NONydeHneM T peTbMU NLaMu nepeaasaemoin nHgopmaumm (SMS-
coobLeHun ot baHka KnveHTy).

11.2. NMopspok n ycnoBusi npeaocTtaBneHus Ce psuca «YBeaomreHns o6 onepauusix»

11.2.1. 3asBneHve KnveHTa 0 NogkmioyeHnn yCrnyr MoXeT ObiTb epeaaHo yCTHO No TenedoHy B COOTBETCTBUM C npaBunamuPasgena 12 O6uwmx
Ycnosun, yepe3 Cuctemy ParidpariseH TenemHdo B cooTBercTBuM ¢ npaBunamum Pazgena 13 O6uwmx YcnoswuiA, B NTUCbMEHHON dopMe B
MoppasneneHun baHka, nocpeacTBom CvcTemsl, Ha CavTe BaHka (B 9TOM criydae 3asiBrieHUe NoAnMCbIBAETCS NPOCTON 3NEKTPOHHOM NMOAMMCHIO C
Mcnonb30B aHVeM Kntoya npocTon 3NeKTPOHHOW NOANMCUB COOTBETCTBUM C N.1.68.2).

B3asBneHue KnveHTa o6 oTkntodeHun ot CepBurca MOXeT bbITb nepeaaHo KnueHtom:

— B nNucbMeHHom dropMe B NogpasaeneHun baHka;

—  YCTHO 4Yepe3 VI HopMaLmonHbIv LeHT p BaHka B cooTBeTCTBUM € NpaBunamv Pazgena 12 O6umx YCnoB uii.
M 3meHnTb HoMep MobunbHoro TenedoHa ans nony4veHns Cepsuca KnneHT Bnpase:

— nocpencTBoM o6paleHus B MNMogpasneneHne baHka n nogavv NMCbMEHHOTO 3asiB NeHNs,

—  4epes VHopmaLMOHHbIN LeHT p BaHka B cooTBETCTBUM ¢ NpaBwiamu Pazaena 12 O6umx Ycnosui;

— nocpeacTBom CUCTEMBI.
BaHk Takxe umeeT npaBo yCTaHaBNVBaTb AOMOSHUTENbHbIE KaHarbl HANpPaBneHWs AaHHbIX 3asBeHni B baHk.

11.2.2. Ans nepenayn 3asiB neHus nocpeacrsoM Cuctembl KnveHT gormkeH naeHT udmumpoBarb cebs B Cucteme, 3atem ykasarb Heobxoambie
AaHHble: HoMep MOOUNLHOro TenedoHa, Ha KOTopbI HanpaBnaTcs SMS-coobLueHus,  Homepa KapT, B OTHOLLEHUM KOTOpbIX KnneHT enaet
nony4yatb SMS-coobLueHus.

11.2.3.Tpn perncT paumm HoB oro MobunbHOro ycTponcTea And nonyyenus Ha Hero OgHopa3sos oro napond B Buae Push-ysegomnennn, Knvext
MOXET U3MEHUTb KaHan NPeAoCT aBNeHNs! MIHChOPMaLMK, HanpaB fisiemMolt eMy B pamkax Cepsuca, ¢ SMS-coobLueHuit Ha Push-yBegomneqns ™ n
yCTaHOBUTL Ucnosrbayemoe MobunbHoe yCTpoicTBo B kadecTse KoHTakTHoro MobunbHoro ycTpoicTtea ™. KnneHT noaTeepxaaeT cBoii BLIGOp
nocpeacTBoM BBOoAa B MobunsHom npunoxennm PaidxpansenHbanka OgHopas3oB oro napons, nofnydeHHoro ot baHka. baHk yBegomnsaeT Knverra
06 M3MeHeHUM KaHana HanpaBeHus yBeaoMreHun B pamkax CepBuca Ha Push-yBegomnenust B Buge SMS-coobLieHusi, HanpasnisieMoro Ha
KOHT aKTHBbI HOMep MobunbHoro TenedoHa KnmeHta. Push-yBegomneHus Hanpaensitotcs Ha KoHtakTHoe MobunbHoe yCTpoicTBO No BceM Kapram

KnuneHTa, no koTopbiM CepB uc noaknioveH unv 6yaeT NoakntoyeH B By ayLem.

KnneHT MoXeT caMOCTOATENbHO OTKIYMTL UMM n3MeHUTb KoHTakTHoe MobunbHoe ycTponctBo B Cucteme/MoBunbHOM MpUMoXeHm
PandppanseHbaHka. baxk yBegomnsieT KnneHTta 06 nsmerHeHnm KontakrHoro MobunsHoro yctporictea B Buae SMS -coobLugHns, Hanpas nsemoro
Ha KOHT aKTHbI HOMep MOBUNLHOro TenedoHa KnneHTa.

B cnyyae ecrm KnmeHT He aBTOpumayercsa B MobunbHoMm npunoxenun PavidxpariseH6aHka MoCpeacTBOM yKa3aHHOro Bhile KOHTakTHoo
Mo6unbHoOro yctpoicTea B TeueHue 2 mecsiueB, To KoHTakTHoe MobunbHoe yCTpOoMCTBO aB TOMarnyeckn OTKMoYaeTcs oT nonyyveH ust Push-
yBenomreHuin B pamkax Cepsuca. MNocrieqytoLLyto oTnpaBky yBedomneHuii B pamkax Cepeuca baHk ocyliectensieT B goopme SMS-Co0BLLEHMIA.
BaHk yBepomnsieT KnveHTa o6 oTkntoveHun MobunbHoro yctpolictBa ot Push-yBegomnenuii B Buge SMS-coo0LUeHMs, HanpasnseMoro Ha
KoHT aKkTHbI HOMep MmobunbHoro TenedoHa KnvenTa.

11.2.4. baHk BNpaBe n3MeHWUTb kaHan npeaocT aBrneHus MHdopMaumm, Hanpas nsemoi KnmenTy B pamkax Cepsuca, ¢ SMS-coobueHnin Ha Push-
yBeOoMreHus n obparHo.

11.2.5. Ecnm B cooTBeTtcTBuM ¢ Tapudamu CepBuc ABNSETCA NNATHOM YCryron, onnata ycnyrin NnponsBoamTCs 3a KaKabl MNOSHbIA U HEMOSHbIN
mecsu. MNpy 3Tom NnaTa 3a Neps bl KaneHaapHbI MecsL npegocTaeneHns CepBurca (HaumHas ¢ MecsiLa NoaKIYeHUs yCryrn) He B3umaercsl. B
JanbHelnwem komuccus 3a npegocTtasneHve CepBuca B3MMaEeTCSAB Crydae, eCnv B TeHeHre kaneHaapHoro mecsila bank Hanpasun Knnexty xorst
Obl ogHO SMS-coo6LeHne/Push-yBegomneHune ob onepauum ¢ ncnosb3oBaHvem KapTtbl nnn o6 onepaummn no cyety. [Npy nogknoyeHun n
oTKntoveHun CepB 1UcaB TeueHne 04HOro kaneHgapHoro Mecsua onnata CepsucanponssognTcsi cornacHo Tapudbam. Mpu Hannymm NpoT MBope-ni
Mexay KakuMu-nmbo nonoxeHusmu TapudoB U MOMOXKEHWSIMU HACTOSILLErO MyHKTA, MONIOXKEHUs] HAacCTOSLWEro nyHkTa OyayT WMETb
NpenMyLLIECT BEHHYIO CUITy.

11.2.6. B cniyyae yTpaTbl MOGUNbHOro TenedoHa, B KOTOPOM MCMoNb3yeTcs HoMep, 3aperncTpupoBaHHbIv B baHke ans npegocTtaeneHust Cepsiica,
KnueHT 06s13aH He3ameanuT eflbHO NYHO obpaTtutses B MNoapasaeneHune baHka ¢ 3asB neHMem 06 OTKMtoYeHUM AaHHO ro cepBuca.

12. Oka3saHue ycnyr npu o6paileHnmn B UHdopmaumnoHHbIM LieHTp BaHka

12.1. B cooTBeTCTBUM C NpaBunamu HacTosiLero Pasgena Obuwwx Ycnosuii BaHk 0653yeTcsa okasbiBarb KnmeHTy, a Takke B ykasaHHbIX O6LLymMu
Ycnosuamu cnyyasx [joBepeHHoMy nuuy/PebeHky, No ero ycTHOMy 3asiBIieHUIo, nepeaaHHoMy no TenedoHy B M HhopMaUMoHHbI LEHT p BaHka,
cnepytoume ycnyrmn''>;

12.1.1. npepocTaeneHune obwmx ceeaeHuin o baHke, npegnaraembix NpodyKrax Ans uanyeckix fvu 1 oKas3biBaeMbIX Y CITy rax, y CroBUsIX OTKPbITUSA
n 06cnyxunBaHust Cuetos, 06 ncnonb3oBaHun Kapt v Mnat exxHbix Cuctemax, o Cucteme 06 o6MeHHbIX Kypcax baHka, 4ecTBOBaBLUMX B TeYeHvie
7 KaneHJapHbIX AHEN 00 MOMeHTa obpatueHusa KnvneHTa B VIHGopMaUMOHHbIN LEHT p baHka;

12.1.2. npepocTaBneHune MHGopMaLMm 0 PacrorioxXeHnn 1 pexume paboT bl 6aHkomaTos BaHka;

13 Ecrnm Ha MOMeHT pervcTpauum HoBoro MobunbHoro ycTtponctea CepBuc He nogknodeH KnneHTy, To, noaTBepxgas nopknioyeHue Push-yBepomnenun gns
nony yeHus Cepsuca, KnmeHT aTuM Takxke cornmawaercsi, 4YTO B Cry4ae NoaknoveHuss um B Oy Ay lwem CepBuca oH By et nony4vaTb yBegomneHus B ¢opme Push-
y BeoMrneHuii Ha 3aTo MobunbHoe y CTPOCTB O, KOTOPOE MO y MonyaHwio By AeT ABNATbCS KoHTakTHbIM MoBunbHBIM Yy CTPOCTB OM.

14 Ycny ra npegocTas nsAeTca No Mepe TeXHUYECKo peanunsaumi.

5 Mpu BO3MOXHOCTM NpeoCTaB NeHNs ycnyr Yyepes MHAOPMaLMOHHLI  LEHTp 1 Yepes CucTemy PaitdxpaniaeH TenmeuHdo BaHk BnpaBe npeaoctaBuTs ycnyly,
camocToATeNnbHO BbIOpaB kaHan ee nNpefocTaBlieHns - 4Yepe3 MHdopmaumoHHbin LeHTp BaHka nnmn Cuctemy PaidanseH TeneuHdo.
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12.1.3. 3anucb Ha BCTpedy C npeacTaButenem BaHka ana nogaun OOKYMEHT OB Ha KpeauT, Anda KOHCYnbTaunn N0 UHbIM NpoayKTamMm GaHka;

12.1.4. o3HakomIieHve KnmeHToB ¢ yCcroBusiMm 06513aT eNbHOMo NEHCUOHHOTO CTPaxXoBaHUs U HEroCyAapCTBEHHOMO NMEHCMOHHOTO oGecneyeH s B
HerocynapCTBEHHbIX MEHCUOHHBIX POHAAX, COT PyAHMYaOLLMX C BaHkoMm;

12.1.5. KOHCYINbTMPOBAHWE MO BOMPOCAM MPUOBPETEHUA UHBECTULMOHHBIX NaeB MaeBbIX WHBECTULMOHHbLIX (POHAOB MOA YNpaBfieHem
yMpaB NoLWLyX KOMNaHUI, COTpyaHUYatoLmx ¢ BaHkowm;

12.1.6. npepgocTasneHune nHgopmauwmm no Kaptam, BbinyckaeMbiM BaHkoM B pamkax COBMECTHbIX KO-GpeHanHroBbIX NPoekToB BaHka;

12.1.7. oKasaHWe KOHCY/bTalMOHHOW NOMOLLM B ClyYae BO3HUKHOBEHUSI CMOPHbIX CUTYaLMi Npy ncnornb3oBaHMn KapTel, Npyn nabstum Kaptbl
6aHkomaTomMm;

12.1.8. npviem obpalleHuii (NpeTeH3wnit) KnueHTos o kavyecTBe o6enyxvBaHus B baHke;

12.1.9. npuHsTWe 3aaBneHust KnneHTa Ha 3akmioYeHne JOoroBopa CTpaxoBaHWs HeAB VXMMOCTY CO CTpax 0BbIMW KOMMaHUSAMU — NapT Hepamu
BaHka, a Takxe Ha OTnpaBKy KnneHTy Ha agpec 3neKT pOHHOM NOYThI TaKoro40roB opa CTpaxoBaHUs M MHOWM, CB A3aHHOM C HAM MHApopMaLumu;

12.1.10. npvem 3akasa Ha GpPOHUPOB aHVe MHAVB MaYyanbHbIX 6AHKOBCKUX AYEEK;

12.1.11. npeaABapuTenbHbLIN 3aKka3 opuriHanos v konun [MTC, a Takke pa3nuyHbIX CNpaBok, NoAroT asnnsaeMbix baHkoMm;

12.1.12. npeaBapwuT efbHbIN 3aKa3 B bi4aum OEHEXHbIX CPEACTB;

12.1.13. coobieHwne no TenedoHy nHdopmaumm o [locTynHom 6anaHce, a Takxke uHcdpopmaumm no 10 nocnegHm Onepaumsam no Cuety / KapTe;

12.1.14. npuHSTUe 3anpocos KnueHTa o npefoctasneHmm pazosor Beinucknno Cuety. MHopmaumoHHbin LieHT p BaHka npegoctaBnsieT pasosble
Beinucku no CyeTy Ha agpec 3neKT POHHOW NOYTbl, MPeaocT aBneHHbI KnueHtom B BaHk (B AHkeTe/ 3asiBNeHUU/MHbIX JOKYMEHTax Unm yepes
W HpopMaLMOHHbIV LEHTP);

12.1.15. npuHATMe 3anpocoB KnneHTa Ha NpeaocT aBneHne no 3fekT POHHOM noYTe exemMecsyHon Beinuckn no Cuety. BxeMecsayHble BbInvckn
npefocTaBnsAlTCA Ha agpec 3MeKT POHHOW NOYTbl, NPeAocT aBfeHHbIN KnneHTtom B BaHk (B AHkeTe/ 3asB neHUn/MHbIX JOKYMEHTaxX Unn Yyepes
W HpopMaLMOHHbIV LLEHT P);

12.1.16. npepocTasneHune KnvmeHTy nHdopmaumm o nnat exHblx pekBuautax baHka, Homepe (- ax) Cueta (- 0B), OTKpbITOro (- bix) KnueHTy B BaHke
Ha agpec 3reKT POHHOM NOYTbI, NpefocTaBneHHbln KnneHtom B baHk (B AHkeTe/ 3asaBneHUn/uHbIX OKYMeHTax unu yepes MIHopmaumoHHbIN

LEeHTP);

12.1.17. npepocTaenexnve Knnenty konmn SWIFT-cooOLieHnsa, NOATBepXKOALWero ncnonHeHne baHkom nepeBopa AEHEXHbIX CpPeacTs B
MHOCTpaHHOM BartoTe, OCYLUECTBMIEHHOIO Yepes TeneKoOMMYHUKALMOHHYO MexbaHkoBckyto cuctemy SWIFT Ha agpec 9M1eKT pOHHOW MOYThl,
npegocTasneHHbIn KnneHtom B BaHk (B AHkeTe/ 3asBneHMN/MHbIX AOKYMeEHTax unn Yyepe3 I HhopMaLMOHHbIN LIEHT P);

12.1.18. npuHATMe 3asB neHun KnneHTa Ha nepes biry ck baHkoBckol kapTbl KpeanT Hom kapT bl Ha BaHKoB ckyto kapTy / KpeauT Hyto KapTy TOro xe
Tu1Na c NPEeXHUM CPOKOM AENCTBYUS, a B CIyvae, eCnn 10 OKOHYaHWs cpoka AercT Bus BaHkoBckon kapTel / KpeauT Holi kapT bl ocTanocs He 6 onee
6-Tu MecsiLeB, To Ha BaHKoB ckyto kapTy / KpeauT Hyto KapTy TOro Xe Turna ¢ HOB bIM CPOKOM AENCTBUS, a Takxe Ha nepes binyck KpeauTHom kapTbl
Ha KpeauTHy KapTy MHOIo T1na C HOBbIM CPOKOM AENCTBYSI B COOTBETCTBUM C M. 7.4 O6Lmx Ycnos ui. [Npu nepes biny cke KpeanTHOM kapTbl UHOO
Tuna KnneHT gormkeH B xofe TenedoHHOro pa3roBopa 03ByUMTb CBOE COornacue ¢ naMmeHeHusMum KpeautHoro 4oros opa.

12.1.19. NpUHATUE 3a8BMEHMN Ha OTKa3 OT aBTOMaTUYECKOro nepesblnycka baHKOB CKOM KapTbl HA HOB bI CPOK AEWCTBUSA B COOTBETCTBMM C
n.6.2.10;

12.1.20. Briokuposka KapTbi;

12.1.21. npuHATMe 3anpocos Ha Briokupos Ky CucTembl;

12.1.22. npuem obpalleHuin KnmeHToB o Hecornacum ¢ Onepaumeii(-amm) no Kapte B cooteeTcTBum ¢ n. 6.10.1 O6wmx Ycnoswui;
12.1.23. NpuHATUe 3aaBneHns 00 oTkase oT nonyyeHnsa Kpeantas cootsercTaum ¢ n.8.1.6;

12.1.24. npepocTasneHune nHgopmaumm o pasmepe [loctynHoro 6anaHca, ObLuen cymMmme 3agormkeHHOCTH, 3aaomKkeHHOCTU Ha [laTy Beinucki no
KpeouTHol kapTe, MMHMManbHOro nnatexa, CyMMe OCHOBHOrO fomnra, BO3Hukwero B OTYETHOM nepuofe, Ha4YUCIIeHHbIX MPOLEHTOB,
MpocpoyeHHOMN 3a40MMKEHHOCTH, MPOCPOYEHHBIX NpoLeHToB 1 Mepepacxona KpeamT Horo niumMuTa;

12.1.25. npepocTasneHue PacumpeHHon Bbinucku no KpeguTHon kapTe. MHdopmaumnoHHbin LieHT p npegocTasnseT PacluMpeHHyY o B bINUCKy Mo
KpeauTHom kapTe Ha agpec 3MeKTPOHHOM NoyTbl, NpeaocT aBneHHbI KnneHtom B BaHk (B AHkeTe/ 3asBneHUn/MHbIX AOKYMEHTax unm yepes
W HpopMaLMOHHbIV LLEHT P);

12.1.26. npuHATUe 3asBreHus KnveHTa o nogkrodeHum MNaketa ycnyr, Bbinycke BaHkoBckx kapT B paMkax [MakeTa ycnyr (MHdopmaums o Tuvnax
MakeToB ycnyr, N0 KOTOPbLIM NPEeAOCTABNSETCA AaHHAs ycnyra, ykasaHa B Tapudax no MNakeTtam ycnyr);

12.1.27. nNpuHATUe 3aaBneHnn oT KnneHTaHa B binyck BaHKOBCKMX KapT B coOTBETCTBMM C N. 6.2.1.2 O6umx Ycnosui;
12.1.28. odopmneHue 1 NpuHAT e 3asB neHust KnmeHTa Ha oTKpbITYe TeKyLuero(ux) cyera(os) B coorBeTcTBuM ¢ N. 3.40 O6LLMX Y CroB uij;
12.1.29. NpuHATMe 3asB NeHus Ha 3akpbiTue CyeTa B crydasx, onpeaeneHHbIX baHkom;

12.1.30. nHdpopmupoBaHue KnueHta, uHoro lepxatens Kaptel 0 rotoBHocTM KapTbl M BO3MOXHOCTY 3abpaThb rotosyto KapTy B MoapasgeneHm
BbaHka, B ToM uncne Kapty, nsbartyto 6aHkoMaTom;

12.1.31. coobLueHne KnneHTam o NpUHSITbIX PeLLeHMsIX No KpeauT HbiM 3asB kam KnneHTos (Mot pebutenscimii kpeauTt n KpeautHas Kapra);
12.1.32. 3anonHeHuve 3asBNeHns Ha KpeauT Hy1o kapTy (Npu HanM4mMm TeXHNYeCKon BO3MOXHOCTH);
12.1.33. npuHATMe 3asiB neHns Ha [oT pebuT enbckuii KpeauT (MPY HaMYUKM TEXHUYECKON BO3MOXHOCTHW);

12.1.34. nsmeHeHue MNoapasgeneHns goctaekm KapTel, cnocoba Bbinaun KpeautHol kapTbl M BaHkoB ckoli kapTel 1 Agpeca AoCTaBku, adpeca
[JOCTaB kM GaHKOB CKOM KoppecnoHaeHUMK, agpeca ¢iakT U4ecKoro NpoXuBaHusi, pabodero agpeca KnveHta w/wnv HaumeHoB aHus Komnadum, a
TakKKe agpeca 311eKT POHHOW NoYThl;

12.1.35. cHATwne bnokunposm KapTbl;

12.1.36. ocyLlecTBneHUE NpoLieay pbl3KCTPEHHOM B bija4yy HAaNMMYHbIX AEHEXHbIX CPEACTB B cNyyvae notepy baHkoBCKOM kapTbl 3a py6exom;
12.1.37. nogkntodeHne CepBuca «YBeaoMIieHns 06 onepaumsix»;

12.1.38. NpPUHSTUE 3aNPOCOB Ha CHATWe Briokmpos kn CucTembl;

12.1.39. BOCCTaHoBrEHWE NaeHT ndmkaTopos Anst Bxoda B Cuctemy B cooTBeTcTBMM € 11.10.2.5 O6LLmxX YCnoB uij;

12.1.40. npuHaTUe 3asaBneHns KnneHTa Ha BKNOYeHMe B nporpaMmmy cTpaxoBaHua «Mon Ge3onacHbii 6aHk»/«Bosik»/ «Camoe BaxHoe» B
cooTBeTcTBUM ¢ 1.2.34 O6LLmxX YcrnoBuiz;

12.1.41. npuHATHe 3asBreHuss KnneHTa Ha WCKMoMeHMe K3 nporpamMmbl cTpaxoBaHus «Mon 6Ge3onacHbin GaHk»/«Bosk»/ «Camoe
BaxHoex»/lMporpaMmma CTpaxoBaHUs! KU3HW 1 OT HECHACTHbIX Cry4aes 1 GonesHen, Ha cryyan JOXUTUS 0O COBbITUS NOTepy paboTbl 3aeMLLVKOB
not pebutenbckmx kpeantoB AO «PanddarnseHbarky»/ «porpamma 4o6poB ONbHOIO CTPaxoBaHWUS XXU3HU M OT HECHACT HbIX CIly4YaeB 1 6onesHen
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aepxarenew kpeguTHbix kapT AO «PandxanseHbaHk» B cOOTBETCTBUM C N. 2.34 OBLyx YCnoBui;

12.1.42. NpWHATMe 3asiBNEHNs KNWeHTa Ha OT3bIB cornacus KnveHTa Ha nonyyeHne BaHkoM KpeauTHOro otyeTa n3 6opo KpeamuTHBLIX MCTOPUA 1
OT OMnepaT OpoB CBSA3M;

12.1.43. npuHATVe 3aaBneHns KnneHTa Ha oT 3biB cornacusi Ha 06paboT Ky nepcoHanbHbIX AaHHbIX;
12.1.44. npuHSTWe 3asBneHus ob nameHeHnnm Homepa U geHrudwmkaropa IMS;

12.1.45. npuHATmne 3asBneHnsa Knuenta o6 OTtkntoueHun MNaketa ycnyr (MHdopmaums o Tunax [NakeToB ycnyr, No KOTopbiM nepep,OCTaBmeTcn
[aHHas ycnyra, ykasaHa B Tapudax no MakeTam ycnyr) n 6rokupoBke/ nepes binycke (ecnm npumeHnMo) baHKoBckux kapT ', B binyLeHHbIX B
pamMkax [NakeTa ycnyr, B COOTBETCTBW C pasaernom 14 Obumx Ycnosun;

12.1.46. odopmneHue v NpuHSTMe MocTosAHHOro NopyYeHusi B COOTBETCTBMM C M.3.46.2 Obuwix YcnoB uid, 3asiB neHns 06 oTmeHe MocTosHHo
Nopy4eHns B COOTBETCTBUM C . 3.46.6 OOLLMX YCoBUiA.

12.1.47. ocopmneHne 1 npuHATne 3ane neHnsi-o6sa3aTenscrea B cootTeeTcTBum c n.n. 8.3.5.119.7.1.1 O6uwmx Ycnosui;

12.1.48. odopmneHue 1 NpUHAT Me 3asiB neHus 06 nameHeHn [latbl ocyllecTBReHns ExemecsyHoro nnarexa B cootBeTcTBum ¢ n.n. 8.3.319.2.23
O6Lmx YcrnoBuii;

12.1.49. nony4eHue ocTyna K nHdopMaLumnoHHbIM cepBucam CUcT embl;
12.1.50. NpuHATMe 3asB NeHU Ha NPOAJIEHME CpoKa apeHbl CendioB OM SHENKM U OT MEHY NPOANEHNS CpoKa apeHabl CendoB on AHEnKY;

12.1.51. npuHaTue 3anpocoB KnueHTa Ha nameHeHne brogkeTHOro cyeta Ha 0ObIYHbBIN TEKy Ly CHET M HA06oPOT B COOTBETCTBMUM C N.3.43 O0LmX
Ycrnosui;

12.1.52. npuHATMe 3asiB NeHWs Ha NPOSIOHraLmio/0TMeHy NpornoHraummn [lenosura B cooTBercTBum ¢ Pazgenom 4 Obumx Ycnosun;
12.1.53. NpuHAT Me 3asB feHns Ha nonosrHeHune [lenosnTa B cooTBeTCTBWM ¢ Paszgenom 4 O6umx Ycnos uij;

12.1.54. nNpuHATUE 3asBNEHMS Ha YacTUYHOEe ncTpeboBanne [lenosnTa B cooTBeTCTBUM C Pazgenom 4 O6uwmx YCroB ui;

12.1.55. npuHATMe 3anpocoB KnMeHToB Ha NpeaocTaBneHme JOKYMEHTOB B COOTBETCTBMM C M. 2.37 O6uyix Ycnosuin'™,

12.1.56. npuHSITMe 3anpocoB Ha 6r1okMpoBKy KpeanTHoi KapTbl v 3akpbiTe CHETa, a Takke aHHYNMpoBaHWe 3asiBNIEHUIA/3anpocoB Ha GNOKUPOBKY
KpeonTHom kapTbl 1 3akpbITre CyeTa, nogaHHbIx 3aemupkom B MoapasgeneHnn baxka/ yepes VI HGopMaumoHHbIN LeHT p baHka B cooTBETCTBIM
cn. 7.5.2 Obumx YcnoBun;

12.1.57. NpuHATUE 3as8B NeHNs Ha M3mMeHeHne KpeamMTHoronuMmuTta B cootTBeTcTanm ¢ n..7.1.6.1 O6umx Ycnoe uig;
12.1.58. NpuHAT Me 3asiB NeHUI Ha yMeHbLueHne KpeauTHoro numuta B CooTBeTCTBMM C N.7.1.6.2 O6wmx Ycnoswui;

12.1.59. npuem 3asBrneHun KnneHTos o6 oTkntoveHnn ot CepBuca «YBegomreHmst 06 onepaumnsax», sMeHeHnm Homepa MoodunsLHoro TenedoHa
ans nonyyeHus Cepuca «YBeaomneHus 06 onepauusix» B cootseTctum ¢ n. 11.2.1 O6wmx Ycnos uiz;

12.1.60. npuHATne 3ansneHuii Ha OgHOPa30B bivi Naponb U NogkMtodeHne cnocoba nony4veHns OgHopasosoro napons B Buae SMS -coobLueHni,
HanpaBneHHbIX BaHkom Ha Homep mobunbHoro TenedoHa ans OgHopa3oBbix Naponei, B coorBeTcTBum ¢ n1.10.2.8.1 OBumx YcnoBuii, a Takke
NPUHAT e 3asB IEHNI Ha n3meHeHne Homepa mobunbHoro TenedoHa ana OgHopasoB bix Napornen B cooTBeTcTaum ¢ n.10.2.9 O6wmx Ycnos ui;

12.1.61. NpuHATUE 3anpocoB Ha AobaB neHne/ nameHeHne KoHTakTHOro Homepa mobunbHoro TenedoHa Knuenta/ [loBepeHHoro nuua/PebeHka;
12.1.62. npuHATMe 3asB neHus KnueHTta 06 nameHeHun Jiumuta cHATMS HanmyHblx/ Jlumuta no Kapte B cootBeTcTBUM C . 6.3.7 O6LWLMX YCnoBwui;
12.1.63. npuHsTWe 3anpocoB KnneHTa Ha Ky pbepckyto gocTaBky KapTelB cootBeTcTBUM C .M. 6.2.3.4 11 7.3.1.4 O6WyX YCroB uij;

12.1.64. npuHATne 3anpocoB KnueHTa Ha B bigavy KapTblinocpeacTBom noctamaTa B COOTBETCTBUM € .M. 6.2.3.51 7.3.1.5 O6mx Ycnos uiz;

12.1.65. ocyLecTBreHne npoueaypbl noaTepXXaeHUs npuHaanexxHocT Kaptel KnueHTy B npouecce permctpaumm Lindgpos ot kapTel B Lindpposom
nnaTexHom cepBucCe B COOTBETCTBUM C N.6.4.4 O6mx Ycrnos ui;

12.1.66. npuHAT e pacnopsixeHust Knuenta o6 yaaneHum LindpoB bix kapT 13 LindppoB oro nnartexHoro cepsrica B COOTBETCTBUM C 1. 6.4.6 OBLLyx
YcnoBui;

12.1.67. NOAKNOYEHNE Y OTKMKYEHNE YCyry AONONMHUTENBbHOM naeHTudmKauum npy ocywectsneHun goctyna B Cuctemy yepes Cant baHka B
ceTu N HTepHeT B cooTBeTCcTBMUC N.10.2.6 O6WLMX YcnoBui;

12.1.68. npuHATMe 3anpocoB 06 nsameHeHnn CyeTa, ncnonb3yemoro Ans noraileHus Kpegnra, B cootBercTBmm ¢ n.1.159 Obumx Ycnosuin;
12.1.69. npuHATMe npeayCcMoTpeHHoro n. 5.9 O6wwmx YcnoB uii NoaT BepxxaeHus KnveHTta o B 0300HOBNEHNM NCMONHEHWS PacnopsikeHuss;
12.1.70. npuHaTUe 3anpocoB KnneHta 06 o0Tkase oT cneumanbsHoro npegnoxexms baHka, ykasanHoros n. 7.6.7 O6Lmx YcnoB ui;

12.1.71. npuHaATme 3anpocos KnneHToB B criyyae ot cyTcTeust MNoapasneneHns baHka B ropoae, B koTopom ¢ KnneHTom 6bin 3akmntodeH [Jorosop
(B TOM Ymncne B CBS31 C NPOB QOMMbIMM MEPOMNPUATUSIMIA NO ONT UMK 3auun MoagpasgeneHwn baxka):

—  Ha ocopmIeHne oTKasa oT y4acTusi B nporpaMmmax cTpaxosaHus no KpegntHeiM kapTam (€Criv npuMeHnMo);

— 00 oTmeHe [loBepeHHOCTH, odhopMmeHHon KnneHTom B baHke B cooTBeTcTBUMM C N.2.9.1.8;
12.1.72. npuHATMe 3anpocos/3asnsreHnii KnmeHTos, aBnstoLmxca aepxarenamu MNakeTtos ycnyr «[pemuanbHbliny, «MpemuansHbii 5», «Mpemuym
OuvpekT»:

— 06 otmeHe [loBepeHHOCTH, ochopmneHHol KnneHTom B BaHke B cooTBeTcTBUM € 11.2.9.1.8;

— 0 BHECEHWM yTOYHEHWUI B PEKBU3UTLI paHee ncnonHeHHoro baHkoM PacnopsixeHus unm nposeaeHun paccnenosaHuns no PacnopsikeHuo

B cooTBeTcTBMM C . 5.38 O6LLMX YCrnoBui.

12.2. Mo cornacoB aHuto ¢ baHkom KnmeHTy MoryT 6bITb Oka3aHbl OMOMHUT eMbHbIE Y CITy T NOCPeACTBOM 0bpaLLeHMs B Y HpopMaLMOHHBI LEEHTP
BaHka, B TakoM crniyyae baHk ocyLecTBnseT ycTaHoBneHne nuyHocT KnmeHTa ¢ ncnonb3osaHnem KogoBoro criosa, a Takxe, nomumo Kogosoro
CroBa, BNpas e 3anpocuTb NpeaocTaBnerne KnmeHTom 4ononHUT eNbHOM NepcoHansHom nHopmauum, HeobxoammMon Ans yCTaHOBIEHNUS €ro
JINYHOCT .

12.3. baHk BNpaBe ocyLlecTBUTb 3anuch TenedoHHoro pasrosopa ¢ KnveHtom. KnueHT, B3ammogencteys ¢ baHkom vepes MHdopMaumoHHsIn
ueHTp baHka, Tem cambiM NpefocTaBnseT CBOe cornacue baHky Ha ocyLlecTBreHne UM 3anucu T enedqoHHOro pasrosopa ¢ KnmeHToMm.

12.4. Ycnymm, yka3aHHble B n1.n.12.1.1 - 12.1.9 O6wmx YcnoB ui, okasbiBatoTcst 6e3 npegocTasneHunst KnmeHtom Kogosorocnosa.

Mpwn obpalueHnm KnmeHTta B IHbopMaumoHHbIn LeHTp baHka 3a okasaHuem ycnyr, nepeuicneHHbix B n.n. 12.1.10 - 12.1.29 O6umx Ycnoswui, BaHk
OCYLUECT BISIET yCTAHOBIEHNE NMYHOCTU KnneHTa ¢ ncnonb3osaHnem Kogosoro criosa.

116 BoaMOXHOCTb MepeB biny cka Unu nepeBoaa BaHKOB CKIX KapT, BbiNy LEHHLIX B paMKkax OTKMoyaemoro MakeTa ycnyr, Ha MHble Tapudsl Yy CTaHaB nMBaeTc s
Tapudamn no MNakeTtam y cny run 3aBucuT oT Buaa lNaketa ycnyr.
17 Ycny ra npegocTas nseTca No Mepe TEXHUYECKO! peanunsaumi.
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Mpy obpawieHnn KnvenTta B MiHbopmaumoHHbin LeHTp BaHka 3a oka3aHvem ycnyrm B coorBeTcTBum ¢ n.12.1.30 Obumx Ycnoswui, baHk Brpase
OCYLUECTBUTb YCTaHOBMNEHNe NMYHoCcTH KnneHTa ¢ ncnonb3oBaHneM TOJbLKO JAOMNOMHUT EMbHON NepCoHanbHOM MHdopMaLmmn, HeobxoaMmon ars
YCTaHOBMEHWUS €r0 NINYHOCT U.

Mpn obpaweHnn KnueHta B MHdopMaumMoHHbIN LeHTp BaHka 3a okasaHneM ycnyr, nepeyvmcnenHbix B n.n.12.1.31, 12.1.32, 12.1.33 O0umx
Ycnosuin, baHk ocyLLECTBNAET YCTaHOBMNEHME NMYHOCTU KnneHTa ¢ ncnonb3oBaHneM AOMNOMHUTENBHOW NEPCOHaNbHOM MHAOPMaLMK, a Takke,
NOMMUMO LOMOJSHUT EflbHON NepCcoHarnsLHoM MHopMaumn, B paBe 3anpocuTb npegocTaeneHe KnneHtom Kogosoro criosa.

Mpy o6paiueHnn KnmeHta B MHdopMaumoHHbIv LeHTp BaHka 3a okasaHnem ycnyr, nepeumcrieHHbIx B n.n. 12.1.34 - 12.1.72 O6uwpx Ycnosui, Bak
OCYLUECTBMAET yCTaHOBMNEHNe nmyHocTn KnneHTa ¢ ucnonb3osaHnem Kogosoro crosa, a Takke, nommmo Kogosoro criosa, Brpase 3anpocirb
npegocTasneHe KnveHToM [ONOSMHUTENbHON NepcoHanbHoOW MHdopmaumm, a Takke UHgopmMauuM O BpeMeHu nocrnegHen onepauum ¢
ncnosnb3oBaHnem KaptblB 6aHkomare, HeobxoaMMow Ans y CTaHOBMNEHWS €70 JIMYHOCTU.

12.5. baHk okasbiBaeT [loBepeHHOMyY nuuy, aBnsowemycsa Jepxarenem KapTbl, N0 ero yCTHOMY 3asBfeHWIo, nepefaHHoMY no TenedqoHy B
M HdopMaumnoHHbIv LeHTp baHka, ycnyry, ykasaHHsle B n.n. 12.1.1,12.1.2,12.1.4 - 12.1.8,12.1.13, 12.1.20, 12.1.30, 12.1.35, 12.1.37, 12.1.44
O6umx Ycnosui.

Yenyru, ykasanHble B 12.1.1,12.1.2, 12.1.4 - 12.1.8 O6wmx YcnoBwuiA, oka3biBatoTcs 6e3 npegocTaBneHuns Takwm [JoBepernHsiM nuuom Kogosoro
crnoBa [1oB epeHHOro nuua.

Mpu obpalieHun Takoro [loBepeHHoro nuua B THopmaLumoHHbI LeHTp BaHka 3a okasaHueM ycnyr, nepeyncrieHHbIx B n.n.12.1.13 n 12.1.20
O6wwix YcnoBuit, BaHk ocyLLeCTBNSIET YCTAHOBMEHUE NUYHOCTM [10BEPEHHOr0 Niua ¢ ncnosnb3oBaHnem Kogosoro crosa [10BepeHHOro nvua.

Mpwn obpareHnm [JosepeHHOro nuua B HdopMaumnoHHbIn LeHT p BaHka 3a okazaHnem ycnyrm B cooteetcTaum ¢ n1.12.1.30 O6wmx Ycnos uin baHk
BMNpaBe OCYLUECTBUTb YCTaHOBINEHUE NIMYHOCTU [JOBEPEHHOrO NMLa C UCNOMb30B aHWEM TOMbKO AOMOMHMT efbHOM NePCOHarIbHOM UHopMaLI,
HeoOX0AMMON A yCTaHOBIEHWS €70 IMYHOCTM.

Mpu obpawieHun Takoro [loBepeHHoro nuua B M HopmaLumoHHbI ueHT p BaHka 3a okasaHueM ycnyr, nepedncrieHHbix B n.n. 12.1.35, 12.1.37,
12.1.44 O6umx Ycnosuii, nommMo KogoBoro crioa [loBepeHHoro nuua, baHk BnpaBe 3anpocuTb NpefocTaBreHne TakwiM [oBepeHHbIM JINLIoOM
OOMNOSHUT ENbHON NEPCOHaNbHON MHAOpMauun, HeOOXOAUMON AN YCTaHOBIEHMS €ro MMYHOCTU. [pn 3TOM B pamkax NpeaocTaBreHst
[oBepeHHOMY nuLy BbiLeyKa3aHHbIX YCIyr, NOCAeAHUA MOXET NoNyyYnTb MHGOPMaLMIO/OCYLLECTBUTL AENCTBUS TOMBKO NO [ONOMHUT eMbHON
KapTe.

12.6. baHk oka3blBaeT PeGeHKy no ero yCcTHOMY 3asiB NIEHW0, nepeJaHHoMY no TenedoHy B M HGopMaUMOHHBIN LeHT p BaHka, ycnyru, ykasaHHble
Bn.n.12.1.1,12.1.2,12.1.7,12.1.13 (B pamkax onepaumii no [lononHurensHo KapTe, oepxxarenem kotopon siensetcst PebeHok), 12.1.20, 12.1.30,
12.1.35, 12.1.44 O6umx Ycrnosui.

Yenyru, ykasaHHble B 12.1.1,12.1.2, 12.1.7 O6wmx YcnoB uii, okasbiB atorcs 6e3 npenocTaBnerms PebeHkom Kogosorocnosa PebEHka.

Mpu obpaweHun PebeHka B NHopMaumoHHbI LeHTp BaHka 3a okasaHuem ycnyr, nepedmcneHHbix B n.n.12.1.13 u 12.1.20 (npu ycnoswm
pocTwkeHusi PebeHkoM 14 net) O6wwmx YcnoBuii, BaHk ocyLecTBnseET yCcTaHOBNEHNE NMYHOCTHN PebeHka ¢ ncnonb3oBaHnem Kogosoro cnosa
Peb6éHka.

Mpn obpaweHnn PebGeHka 3a okasaHuem ycnyr, nepedncrieHHblx B n. 12.1.30, 12.1.35, 12.1.44 Obumx YcnoBun, baHk BNpaBe 3anpocutb
npegocTasreHne PebeHkOM AONOMHUTENBHOW NePCOHanbLHOM NHGOPMaLMK Nnn 3anpocurb obpalueHune B baHk KnneHTa, sBNsitoLerocsi 3akoHHsIM
npeactasurenem PeGeHka.

12.7. BaHKk MO yCTHOMY 3asiBMEHMI0, NepeaaHHoMy no TenedoHy B VHdopMaLMoHHbIi LeHTp BaHka, okasbisaeT [loBepeHHomy muuy M8 (npu
Hannyum B Banke Kogosorocrnosa [losepeHHoronmua), B pamkax npegocTaBneHHbIX eMy NOMHOMOYNN, YCNY Y, YKkadaHHble B n.n. 12.1.12,12.1.13,
12.1.14,12.1.16,12.1.17,12.1.24,12.1.30, 12.1.34, 12.1.55 O6umx Ycnosun.

Mpu obpaweHun [osepeHHoro nuua B NHdopmMaumoHHbIn LeHTp BaHka 3a okadaHunem ycnyr, nepedmcnenHbix B n.n. 12.1.12,12.1.13, 12.1.14,
12.1.16,12.1.17,12.1.24 O6wmx Ycrnoswui, BaHk ocyLlecTBRsIET yCcTaHOBNEHME MMYHOCTY [lJoBepeHHOro nuLa ¢ ncnorne3osaHvem Kogosoro crosa
[osepeHHoro nuua.

Mpy obpawieHnn [osepeHHoro nuua B Y HdopMaumoHHBIV LeHT p BaHka 3a okasaHnem ycnyr, ykasaHHbix B nn. 12.1.30,12.1.34, 12.1.55 O6wmx
Ycnosun, nomrmo Kogosoro criosa [loBepeHHoro nmua, baHk Bnpas e 3anpocur b npegocTaBneHne Takmm [JoBepeHHbIM NLOM JOMONHUT eNbHOM
nepcoHansHoON nHopMauum, HeoOXoaAMMOM AN Y CTaHOBNEHUS €70 FIMYHOCTMW.

12.8. B cnyuae HeobxoanmocTy obpalueHna banka k KnnenTy/ [JlosepeqHomy nuuly/ Pe6&Hky no TenedoHy ' (Hanpumep, BaHky Heobxommo
doHecTu go Knuenta/ [oBepeHHoro nuua/ Pe6éHka nHdgopmaumio no Kapte nnm Cuety, noareepamtb coBeplueHre Onepaumm no Kapte) Bank
ycTaHaBnuBaet nm4HocTb KnueHra/Pebexka/[loBepeHHoroJluua B coorBeTcTBMM CN.N.12.4 - 12.7. B aTom cnyyae [epxarens Kaprbl uMeeT npaso
OTKasaTbCs OT coobLueHust Kogos oro crioBa/ 4ONONHUTENBHOM NEPCOHAnBHOM MHGOPMaLIMM U MOXKET Nepe3BOoHNTL B BaHk camocTosATensHO um
obpartutbcea B MNMogpasgeneHne baHka nuyHo. B crniyvyae HeobGXxoauMmMocTm JOHECTU nHdopMaumio no [1o nonHUTenbHowm baHkoB ckon KapTe o
PebeHka, BaHk BnpaBe obpaTutbcak KnneHTy, A8 natoLemyca ero 3aKoHHbIM NPeAcTaBUTENEM.

12.9. Oepxatenb Kaprbl v BaHk 0653y10T cs1 XpaHuTb KogoBoe CnoBo B TalHe 1 He coobLWATb ero TpeTbuUM Niuam.

12.10. B cnyyae ecnv O6umMM YCnoBMsSIMU NpeayCMOTPEHa B O3MOXHOCTb 0chopMIIeHNs (Nodayn) 3asiB neHuin/pacnopsikeHuii KnmeHta vyepes
M HpopmaumoHHbI LeHTp BaHka, To KnueHT yaocToBepsaeT Takoe 3asB neHne/pacnopsbkeHne naporeM, B Ka4ecTBe KOTOPOoro NCMosb3yeTcs
Koposoe cnoso, NoATBepXAaoWMm, YTO 3asBneHue/pacnopskenve npepoctasneHo KnveHtom. Pasrosop KnneHta n coTpyaHuka baHka
3anucbiBaeTcs U XxpaHUTca baHkoM B COOTBETCTBUM C €70 BHYTPEHHUMM JoKyMeHTamu. baHk n KnneHT noaTBepxxaaroT, YTo 3anvch Takoro
TenedoHHOro pasroBopa SBMSETCS OOCTaTOYHbIM JOKYMEHTanbHbM noATBepxaeHnem dakta nogaunm Krmentom B Bamk
3asB NeHVs/pacnopsiKeHNsI.

12.11. Jlvyo, obpaTtusLeecs B N HdopMaLmoHHbIV LeHTp BaHka anst nepegayu ycTHoro 3asBneHus/PacnopsbkeHns baHky, npeacTaByvBLLeecs
KnueHTom u npaBunbHo Haseasluee Kogosoe crnoBo KnneHTa, npusHaeTcst KnueHtom. B pamkax o6cnyxuBaHus [JononHutensHon KapTel (mpu
yCroBuv Bbinycka [JononHuTensHo KapTbl Ha uMsi [1oB epeHHoro nuua unu PebeHka) [epxaTtenem KapTbl npyusHaeTcs nULO, NpeaCcT aBUBLLEECS
Oepxatenem KapTbl 1 npaBunbHoe Ha3BaBLLee cooTBeTCTBYoLlee KogoBoe cnoBo. baHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBUS Noboro
ncnonb3oBaHus Kogosoro crnosa TpeTeMMu nmuamu. MNpy Hammumm y baHka OCHOBaHWi nonaratbh, YTO obpaTuMBLUEECS NULO HE SABIISeTCA
Oepxatenem Kaprbl, BaHk BrpaBe oTkasaTb AaHHOMY 1LYy B NpeaoCTaBneHMnycryr, ykadaHHbix n.n. 12.1.10 - 12.1.72 O6upmx Ycnosumn, HECMoTps
Ha npas UInbHOe yKasaHne Naponsi, U ONOMHUT eflbHON NepcoHanbHOM HdopMaLmn.

B cny4yasx, yctaHoBReHHbIX n. 12.4 O6wmx Y CnoB ui, Npy HEKOPPEKTHOM YKa3aHMM AOMOSTHUTENbHON NepCoHarnsHON MHopMaLmm, 3anpoLLeHHOM
BaHkom, BaHk nmeeT npaBo (HO He 06s13aH) OTka3aTb B NpeaoCTaBMeHMn obpaTMBLLEMYCS ULy COOTBETCTBYHOLWMX Ycryr U HopmaLm oHHoro
ueHTpa baHka. B aTtom cnyyae [epxatens Kaptol (PeGeHok npu ycrnoBum JOCTMXKEHUS UM 14 neT) MOXET MOony4uTb HeobXoauMyto yCryry,
obpatus wuch B MNogpasnenexve baHka.

18 ycny ra npeocTaB NAeTcA No Mepe TeXHUYECKON peanusaumi.
119 .

Momumo KoHTakTHOro Homepa MobunbHoro TenedoHa baHk BnpaBe ucnonb3oBaTb Ans cBs3v ¢ KnueHtom/ [oBepeHHbIM nnuom/ Pe6GEHKoM uHble TenedoHHble
HOMepa, npefocTaBrieHHble UMK B BaHk.
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B Clly4yae Hanmyua B BaHke OOKYMEeHTalnbHO NoAT B epXXAEHHbIX CBegeHWn o cMepTu ,D,ep»(aTenﬂ KaprI, BbaHk nmeet npaBoO OTKasarb B
npenocTtasneHnn 06paT mBLLUEMYCA Ly COOTBETCTBY HOLLNX yC.I'IyF|/| HCbOpMaLl,I/IOHI—DFO LUeHTpa BaHka.

12.12. BaHk BnpaBe OCyLUECTBUTb TenedoHHbIA 3BOHOK N0 KOHTaKkTHOMYy HOMEpPY Ans AOMONHWUTENbHOMO MOATBEPXAEHUsI MOCTYNvBLIX B
M HdopMaumnoHHbIv LeHT p BaHka ycTHbIX 3anpocoB [lepxatensa Kaprbl Ha okasaHue ycnyr.

12.13. NHdopmaums, 3anpolleHHas KnueHTtom, uHbim [depxatenem KapTbl B COOTBETCTBAM C NpaBunamu Hactoswero Pasgena, Moxer
coobLaTbes BaHkom yCTHO No TenedoHy, dhakcy, SNeKT POHHON NoYTe (MCXOAs U3 TEXHUYECKOM B O3VIOXKHOCTH). BaHk He HECET OTBETCTBEHHOCTU
32 BO3MOXHOE HECAHKLIMOHMPOBAHHOE MOSyYeHne 3TON MHopMaLum TPETEUMM NiNLAM M MO He 3aBUCALLMM OT baHka npuymHam.

12.14. Tpwn obpawweHnn JepxaTtensa KapTbl no TenedoHy 3a okasaHneM yCriyr, epevmcrneHHbIX B HacTosiwem Pasgene, gata, BpeMsi 3B OHKa,
dakT mpeHTudmkaumm Oepxatena KapTel ¢ ucnonb3oBaHvem KogoBoro cnoBa, a Takke coaepaHue YCTHOro 3asiBreHusi/PacnopsbkeHnst
Oepxatens KapTel dwmkenpytorcs cnocobom no Beibopy baHka. baHkBnpase xpaHutb ayamo3anuvce TenedoHHoro pasrosopa ¢ Oepxatenem Kaprbl
1 MCMOIb30B aTb €€ NP pa3peLLEeH CNIOPHbIX CUTyaLuid B KaYeCTBe JoKa3aT enbCTBa.

12.15. Ob6pawasice B MHGopMaumoHHbIl LUeHTp BaHka, [lepxatens KapTel NOHUMAaET, YTo 0BLLIEHNE NPOM3B 0AUT CSl C UCMOMb30BaHNEM 0BbIMHbIX
TenegoHHbIX NIMHUIA CBA3M 6e3 NpUMeEHEHUst AOMNOMNHUT eNlbHbIX CPeacTB obecneyeHns KoHMaeHUMansHOCTU pasroBopoB. B cBsA3M ¢ aTum
OepxaTtenb KapTel NnpuHMMaeT Ha cebsi puckn, CBs3aHHble C BO3MOXHbLIM NOMyYeHMeM nepenaBaemon Hopmaumm TpeTbMU MMLaMn B
yKa3aHHbIX BhblILLE CIyYasiX.

12.16. Momumo TenedoHHONM CBA3M 3asBrneHns Knuenra, ykasaHHble B N.12.1 (3a ucknoveHnem nn. 12.1.33, 12.1.35, 12.1.36, 12.1.37, 12.1.3,
12.1.59,12.1.60, 12.1.61,12.1.65, 12.1.66) O6wmx YcnoBui, MoryT ObiTb NepedaHbl B I HGopMaLMOoHHEIN LieHTp BaHka nocpeacTeom Yata
12.16.1. Tlpn obpaweHun Knnenta B Yat B Cucteme/ MobunsHom npunoxenunn nocrne Bxoda Knvernta s Cuctemy/ MobunbHoe npunoxexve,
AOMOMHMUT eMbHOE yCTaHOBMEHME NMYHOCTM KnneHTa ans okasaHusa emy ycnyr B Yate He TpebyeTcs.

B aTom cnyyae 3asB neHne/pacropsikeHne/ ckaH-konum AokyMeHToB KnneHTa yaocToBepsAoTca KnmeHT oM forMHom 1M naponemM unu apyrmmm
naeHT ndmkatopamm Anst Bxoaa B Cuctemy, ykasaHHbIMY B n.10.2 O6wmx Ycnosui.

12.16.2. Tlpun obpaweHun Knnertas YaT B Cucteme/ MobunsHom npunoxenumn 6e3 Bxopa Knnernta B Cuctemy/ MoGunbHoe npunoxeHue unm
npu obpawueHun Knnenta B YaTe Ha Cante baHka:

- ycnyr, ykasaHHble B n.n.12.1.1 - 12.1.9, npenocTtaBnsiorca 6e3 yCTaHOBMEHMS NIMYHOCTU KnneHTa;
- Arsi OKa3aHus, OCTanbHbIX yCNyr, npeaocTaBnsieMbIx B Yate, BaHk ocyLlecTBnseT ycraHoBneHne nuiyHocT KnmeHTa ¢ ncnons3oBaHeM

YeTbIPEX3HAYHOro YNCNOBOro koga. Batom cnyyae 3aS|BneH|/|e/pacnopﬂ>KeHV|e/ CKaH-KOMMn AOKY MEHTOB CHUTAKITCA YOOCTOBEPEHHbIM KnneHrom
B bllLeyKa3aHHbIM YeTblIpeX3Ha4YHbIM YNCITOBbIM KOOOM.

YeTbIpex3HayHbI YACIIOBON koA Hanpas nsietcs BaHkom Ha KoHTaKTHbIM HoMep MobunbHoro TenedoHa KnveHta n BBoouTtca KnneHTom B okHe
Yata. Ilnuo, npeactasuBLLeecs KnNMeHTOM 1 NpaB UibHO OCY LLECTBUBLLEE B BOA YET bIPEX3HAYHOrO YMCIIOBOrO KoAa, NnpuaHaeT ca KnmeHtom. baHk
He HeceT OTBeTCTBEHHOCTM 3a NocneacT BMS Mo6oro NCnonb30BaHUst HeTbIPEX3HAYHOrO YMCIOBOrO KoAa, Hanpas neHHoro Ha KOoHT akTHbI HoMep
MobuneHoro TenedgoHa KnueHTa, TpeTbummn nuuamu. NMoMrMo MCNOnb30B aHUS YEeT bIPEX3HAYHOrO YMUCIOBOro koda baHk BnpaBe 3anpocutb
npegocTasneHne KnmeHTom JONOMHUT enbHOM NepcoHanbHOn MHdopMaumm, Heo6xooMMOon Ansi yCTaHOoBMNeHWs ero nuyHocTu. baHk Bnpase
OCYLLECTBUTb TeneoHHbIA 3BOHOK N0 KOHTakTHOMY HOMepy MOGMnbHOro TenedoHa Anst OOMOSHUT eNbHOro NMOAT B EePXAEHMS NOCT YIMBLLX
nocpeacTBom Yata B M HpopmaumoHHbI LeHT p BaHka 3assneHui KnneHta Ha okasaHue ycnyr. Mpu Hanuumny baHka ocHOB aHuii nonaraT b, 4To
obpaTtuBLeecs nMUO He siBnsieTcsl KnueHtoMm, BaHk BnpaBe oTkaszaTb AaHHOMY fuLy B NPedoCTaBMEHUN YCIyT, HECMOTPS! Ha NPaBuUIbHbIA BBOA
YeT blpex3HaYHOro YNCOBOro KoAa M yKa3aHue A0MNOMHUT eSlbHOWM NepcoHanbsHOM HGopMaLmn .

12.16.3. Tpu obGpaweHmn KnneHta B YaT B MecceHmkepax Whatsapp, Viber, Telegram BaHkom npenocTaBnstoTCs yCnyry, ykasaHHble B
n.n.12.1.1-12.1.9, 6e3 yctaHoBneHus nindHocTn KnneHra.

12.17. TNomumo TenedgoHHOM CBA3N:

- 3asiBneHus KnueHTa, ykasaHHble n.n.12.1.1- 12.1.72 O6wyx YcnoBui,

- 3asaBneHusa PebeHka, ykasaHnHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.13 (B pamkax onepauui no JononHuteneHon Kapte, aepxaterem
KOTopoW siBnsieTca PebeHok), 12.1.30, 12.1.20, 12.1.35, 12.1.44 O6wmx YCnoBum,

- 3adaBneHusa JosepeHHoro nuua (Oepxatens KapTol), ykaszanHble B n.n0.12.1.1, 12.1.2,12.1.4 - 12.1.7, 12.1.13, 12.1.30, 12.1.20, 12.1.35,
12.1.37,12.1.44 O6umx Ycnosui,

- 3asiBneHus1 [loBepeHHOro nuua (B pamkax npedocTaBrieHHbIX MY MOMIHOMOYUIA), YKa3aHHble B n.n.12.1.12,12.1.13, 12.1.14, 12.1.16,
12.1.17,12.1.24, 12.1.30, 12.1.34, 12.1.55 O6umx Ycrnosui,

MoryT ObITb nepeaaHbl B Y HpopMaumoHHbIN LeHT p BaHka no anekT poHHoMY agpecy: info@raiffeisen.ru.
3anpawmBaemas ykasaHHbIMM BblilLe nuuammu nHcopmaumsi npegocTasnsietcs VHopMaUmMoHHbIM LIEHTPOM B nopsiake, ykasaHHoMm B n. 12.13
Obuwmx Ycnosuii. B cnyyasix, korga gns npepocTasneHusi nHgopmaumn/ycnyr TpebyeTcst ycTaHoBneHne nudHoctn KnueHta/[JoBepeHHoro

nmua/PebeHka, BaHk ocyLecTBRnsieT TeneoHHbIN 3BOHOK No KOHTakTHoOMY HoMepy MoburnbHoro TenedoHa KnveHTtal/ Pe 6eHka/ [loBepeHHOro nva
AN yCTaHOBIEHNS NIMYHOCTU NULA, NOAAB LLEro 3asiB eHne, B nopsigake, npegyCMoTpeHHOM M.n. 12.4 - 12.7 O6umx YCcnoB uii.

12.18. B cnyyae vcnonb3oBaHusa KnueHtom/[oBepeHHbIM nuuom/ PeGEHKOM HeLeH3ypHOW NEKCUKM, OCKOPONEeHW nnn yrpos CoTpyHVK
NHdopmaLmoHHoro ueHTpa baHka BnpaBe npekpaTtuTb NpeaocT aBrieHre yCnyri n npepsartb oblueHune. [Npu HeoaHOKpaTHOM B O3HWMKHOBEH
nofobHbIx cutyaumii baHk B npaBe 3abnoknpoBaTb KOHTaKTHbIN HOMep TenedoHa Takoro nvua B Lensax nonyyeHns um ycnyr M HpopmaumoHHoro
LieHT pa, NnepeyuncrieHHbix B pasgerne 12 Obwpyx ycrnosuin.

13. Oka3saHue ycnyr KnueHrty ye pe3 Cucrtemy Pandycpainnze H Te nenHdo

13.1. KnneHT moxeT nony4unTb goctyn kK Cucteme PandxdariseH TenenHdo B nopsgke, onpeaeneHHom HacTosumm Pazgenom O6umx Ycnos win.
Bo3moxHocTb goctyna k Cucteme PandxdaiiseH TenenmHdo onpenensieTcst TEXHUYECKMMN BO3MOXHOCTSIMU [Nogpaspenerus baHka, B KOT opom
o6cnyxuBaetca KnneHr.

MpepocTasneHne 6aHKOB CkMX ycryr Yepes Cuctemy PanddarizeH TenenmHdo BO3MOXHO B OTHOLLEHMM OT AerbHbIX TUnoB KapT, MHopmaumo o
KOTOpbIX KnneHT MoxeT nonyuntsb B ntodom MNogpasaenexHun baHka nnm Ha Cante baHka.

13.2. [ina nonyyeHus ycnyr B Cucteme PavidpariseH TenenmHdo KnmeHT MoxeT ncnonb3oBaTth Kak CTaunoHapHble TenedoHbl, Tak u MOOUrbHbIe
TenedoHbl, UMetoLLMEe TOHOB bl pexx M Habopa umdp.

13.3. [Insa nonyyeHus gocTtyna k Cucteme PaiidhaiiseH TenemHdo KnveHTy Heobxoammo nmeTb AercTBYoLLyo KapTy, a Takke obpaTutbcs B
M HopmaLumoHHbIv LeHT p BaHka 1 aanee cnefoBaTh rofioCoBbIM NoAckaskaM, Bblbupas HeobxoamMmble YCryr A0NONMHUTENbHBIM HABopoM Lndp.
13.4. ina ncnonb3oB aHusa Cuctembl PanddanseH TenemHdo Bank npucBavBaer KnveHTty yHukanbHbein [MK. Ona npucsoeHus NMNKa Bank
OCYLLEeCTBNAET yCTaHOBNEHUe nuyHocTu KnneHTa ¢ ncnonb3osaHmem KogoBoro crnoBa, a Takke AOMOSHUTENbHON NepCoHarnbHON MHGopMaLym,
HeobXoaMMOW AN yCTaHOBNEHWS ero MMYHOCTU. B onpeaenenHbix ObuwmMun Ycnosuamm cnydaax MK MoxeT HanpaBnsaTbcs aB TOMaTUYeCk/ Ha
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KoHT aKTHbI HOMep MobuneHoro TenedoHa KnmeHra.

13.5. B cooTBeTCTBMM G NpaBunamu HacTosiwero Pasgena BaHk obsisyeTcst okasbiBaTh™?® KnneHTy B aBTOMaTM4eCkoM pexume B Cucteme
PaiidhdpaiiseH TeneuHdo cneaytoume yenyrn'?:

13.5.1.npepocTaeneHue nicopmauum no 3 nocnegHum Onepauusim no KapTe (3a UCKIOYEHUEM OMnepaumii BHECEHMS HAaNMYHbIX OEHEXKHbIX
cpencTB yepes «Cash-in» 6aHkomaTt BaHka u noc-TepmuHarn, ycTaHoBMNeHHbIN B [MoapasaeneHun baxka);

13.5.2.npepocTasneHue nHgopmauum o pasmepe 3agormkeHHocTu Ha laTy Beinvckm no KpegutHoi kapTe, MuHnmanbsHoro nnatexa, ObLen
CyMMe 3a0IDKEHHOCTU 1 cpoke onnaT bl MMHMManbHoro nnaTexa;

13.5.3.npeaocTaBneHmne MHopMaLmm o pasMepe ocTarka CyMMbl KpeamTa, pasmepe v aaTe Grinkaiilero exemecayHoro nnatexa no Kpepry'#;

13.5.4.npepocTaBneHue uHcgopmaumm o pasmepe [loctynHoro 6anaHca;
13.5.5. npegocTasneHune nHdopmaumm o cymme, cpoke [1enosnta n Ha4UCeHHbIX NpoLeHTax no [enosnty;
13.5.6.co3gaHune MM H-koga k KapTe.

13.6. Mpu ob6paiieHnn Knmenta B Cuctemy PanddhaiiaeH TenenHdo 3a okasaHueM ycnyr, nepeuncrieHHsix B n.n. 13.5.1, 13.5.2, 13.5.3 O6wmx
Ycnosui, BaHk ocylecTBnseT naeHTndgmkaumio KnneHta ¢ ncnonb3oBannem MNKa nmbo KoHTakTHOrO HoMepa MobunbHoro TenedoHa u
nocnegHux 4-x umdp KapTbl, npy 3TOM coBepLueHne KnMeHTom aeicTBui, nepevmcrerHblx B n.13.5 O6wmx ycnoswuii, npu nomouy MAKa
npusHaeTca baHkoMm Kak noaTBepxaeHve, 3aBepeHHoe aHanorom cobcTeeHHopy4YHo nognucu Knnexra.

13.7. KnueHT 1 BaHk 06s3ytoTca xpaHutb MK B TaiiHe 1 He coobLuaThb ero TpeTbyM NMuam.
14. MakeTblycnyr

14.1. MpepocTaBneHve KnneHtam MNakeToB ycnyr ocyliecTBnsieTcs baHkoM oaHMM K3 Creayowmx Crnoco6oB:
- 0o 21.07.2014 roga - Ha ocHoB aHun CornalueHus o MakeTte ycnyr;

- ¢ 21.07.2014 roga - nocpeAcTBOM nogkrodeHns MNMakeTa ycnyr B paMmkax 3akmoyeHHoro [loroBopa 6aHKOBCKOro cyeta B cOOTBETCTBUM C OBLLyMm
YcrnoBuamu.

MonoXeHns HaCT OsILLEro pasaena pacnpocT PaHsoTCs (B NPUMEHMMON YacTu) B TOM vucrne Ha KnneHT o, 3akntoumBLLmx ¢ baHkom CornalueHve o
MakeTe ycnyr. B cniyvyae B O3HNMKHOBEHWSI NPOTUBOPEUMSA Mexay nonoxeHnsimu CornaweHuns o Makete ycnyr n nonoxeHnsmun O6umx Ycnosun,
NPEMMYLLECT BEHHY IO CUITy UMEIOT NonoxkeHns O6LLmX Y Crnos ni.

14.2. O6s3aTenbHbIM ycnosuem angd nogknoyeHna MakeTta yCJ'IyF ABNIAETCA OTKpPbITUE Cuyetans bII'IyCKEaHKOBCKOI;I KapTbl K HEMY B paMKax Makera
ycnyr nmbo B bIMyCK BaHkoBckown KapTbl K paHee OTKPpbITOMY quTy.

14.3. MopkntodeHune MakeTa ycnyr U NPUHSATUE 3anpoCOB Ha BbIMyCk KapT B pamkax lNMakeTa ycryr oCyLecTBNAKTCA HA OCHOBaHUW 3asiBIeH/s
KnneHTa, nepeganHHoro B baHk:

. B NCbMeHHon gopme B NogpasaeneHnn baHka;

= B CNyyYasix 4 Ha YCroBMSIX, onpeaeneHHbX baHkoM, B YCTHoIA dopMe no TenedoHy M HdopmaLumorHoro ueHTpa'®® baHka B COOTBETCTBIM C
npaswunamu Pazgena 12;

=  nocpeacTBom CucTeMbl — TOmbKo Anst KnneHT oB, yxe nmetomx oTKpbITbin(e) CueT(a) B BaHke, n ana onpeaeneHHbix Buaos [NakeToB ycnyr,
Ansi KOTOPbIX Takas BO3MOXHOCTb NpeaycMoTpeHa Tapudamu no Maketam ycnyr. Mopsigok yaocT OBEPEHWst AaHHOIO 3asiB NeHWs onpeaereH
n.10.2.14 O6umx Ycnosuu;

*  [OCPeAcTBOM HaXaTust Ha KHOMKY «MpuHATL» B CucTeme B Tex cryyasix, korga baHk cchopmupoBarn cywecTeyoumm KnmeHTam npeanoxeHve
0 NOAKIIOYEHNUM onpeaeneHHbIX BaoB MNakeTos ycnyr.

14.4. MopkntoyeHune lMakeTa Ycnyr ocyuwecTBnseTcs baHkoM B MOMEHT OTKpPbITVS NEPBOro CHETa B pamKax nakeTa ycnyr, nnbo B binycka nepeon
KapThbl B pamkax [lakeTta ycnyr (ecnm TekyLyin cyeT yxxe Obin OTKpbIT paHee), nmbo B AeHb NpUHATUA oT KnneHTa 3asiBrneHusi, B COOTBETCTBIM C
KOTOpbIM nogkntoyaeTca MakeT ycnyr (ecnv npeaycMOTPeH nepeBo AeNCTBYIOLLEN KapT bl Ha 06Cny xunBaHve B pamkax [akeTa ycnyr).

14.5. Mpun nopaknoveHun KnneHtom lMakeTa ycnyr nocpeacTeoM obpalleHusi B MHopMaumoHHbIv LeHT p BaHka KnmeHT B xoae TenedgoHHo
pa3roBopa 03B YyuMBaeT cOTpyAHUKY BaHka:

- HauMMeHOB aHue lNakeTa ycnyr, KOTopbIn KNMeHT xenaeT NoakounTb,

- Buabl BaHKkoBCKMX KapT, kOTopble KnMeHT xenaeT BbINyCTUTb/ NEPEBbINYCTUTL NpU NoakmnoveHun lMaketa ycnyr / B pamkax
devcTBytolero MakeTa ycnyr, k kakomy Cuety (Cyetam) Heo6Xx0aMMO B bINYCTUTE BaHKOBCKME KapTbl M/UMM Kakue U3 ero AencT B YHOLLKX
BaHKOB CKMX KapT AOSTKHbI ObIT b NepeBeaeHbl Ha 06CNyXBaHUe B pamkax MNakeTa ycryr.

Mpn aTtom BaHKkoBCKasi KapTa BbinyckaeTcss Ha ums KnveHta/ [loBepeHHoro nuua (NpyMeHMMO TOMbKO Ans aepxarenen lMaketos ycnyr
«[lMpemunanbHbIny, «MpemuansHbiIi 5» n «Mpemuym OupekT » npun ycrnosumn Hannyius B baxke [JoBepeHHOCTH (Ha coBepLueHme onepaumii no Cyery,
K KOTOPOMY B binyckaeTca [lononHutenbHasa Kapta), Cpok AeACT BUSt KOTOPOW HE MEHee Cpoka AeNCT B ust B binyckaemoi [JononHutensHon Kaprbl).
Nmsa Knuenta/[JosepeHnHoro nvua amboccupyercs (nevataeTcs) Ha baHkoBCkoM KapTe faTvHALEN B COOTBETCTBIW C MPaBuiamMn TpaHCnMTepaLmm,
npuHATbIMU B BaHke, ecnu KnneHTom He 3aaBneHo vHoe. [pu xenaHuu KnveHTa nepesBbinyCTUTbL €ro AenCTBYOLLY0 BaHKoB ckyto KapTy Ha
BaHKoB CKylo KapTy Opyroro Buaa B pamkax nogknodaemoro emy MNakeTa ycnyr, npexHsas baHkoB ckas kapTa npekpaligaeT cBoe AeNCTBYe He
nosaHee cnegytowero Paboyero gHs (3a vcknioyeHnem cy660Tbl) ¢ AaT bl NPUHATUS BaHkoM pacnopsixenns KnneHTa.

Y[oCTOBepeHue BbllLeyKa3aHHbIX 3asiBfieHVI 0 noakmodeHun MakeTa ycnyr n npegocTaBneHnn UHbIX OONOMHUTENBHBIX YCryr B pamkax MNaketa
Ycnyr ocyLIecTBNSIETCA B COOTBETCTBAM C npaBunamy Pasgena 12 O6umx Ycnoswuii. [Mpu otcyTereumn y KnneHta KogoBoro cnoBa B KadecTBe
naponsl, NoATBepXOarLLero, YTo pacnopsbkeHne(st) npenocTaBneHo(bl) KnneHTom, Ncnonb3yoTca pekBM3UTbI NacrnopTa rpaxaaHnHa Po
(npumeHumo Tonbko ana 3apnnatHbix KnveHTtos). C MmomeHTa nonyyenss ot KnveHTta HeobxoamMmbIx noaTBepxaeHuin baHkom ocyLuecTemeTcst
noakntoyeHue Maketa ycnyr/npenocTaBnatoTcsl AONOMHUTENbHbIEYCITy M B paMKax CyLecTBytoLlero Naketa ycnyr.

14.6. KnueHT, aensoumiica aepxatenem Maketa ycnyr «MpemuanbHbiii», B ClydYae NpUHATUA UM cheuMansHoro npearnoxeHus 24 Bawka,
pa3meLLEHHoro B pasgene «[Mpeanoxenus gns Bac» CuctemMbl, MOXET nepeBectn obcnyxuBaHne cesoux baHkoBckux kapT u3 [Naketa ycnyr
«MpemuanbHbIn» Ha obcnyxmBaHve B MNakeT ycnyr «[pemuanbHbIi 5» nyTem oT ktoueHus MakeTa yenyr «MpemuanbHbii» 1 nogkrtodeHust MNakera
ycnyr «MpemuanbHein 5». 3asBneHne KnveHTa Ha npuHATME crneumanbHoro npeanoxeHns Bavka B Cucteme noarBepxaaetcs hakTom

120 Ha aHruiickoM  A3blke [OCTY MHbI Yy CNy M, y KazaHHble B N.13.5.1, 13.5.6.

21 Mpu BO3MOXHOCTU NpedocTaBreHust ycnyr vyepe3 VIHGopMaUMoHHbIn  LeHTp 1 Yepe3 CucTtemy PaidxbaiiseH TenewHdo BaHk BnpaBe npegoctaBuTh yCry Ty,
camMocToATENbHO BbIGpaB KaHan ee npefocTaBneHust - Yepe3 MHdopmaumoHHein LeHTp Banka unu Cuctemy PaiidibaiiszeH  TeneuHdo.

2 Henpumenumo ans Kpeautos, NpefocTaBneHHbIX Ha npuobpeTeHne TpaHCMOPTHOMO cpeacTsa.

122 | nchopMaLMio O HaMMYMKM Takol BO3MOXHOCTN MOXHO MOMy YuTb B MHdopMaLMoHHOM LieHTpe BaHka.

24 yeny ra npefocTaB NAeTCs N0 Mepe TeXHUYECKON peanvaaLui.
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naeHT ndmkaumm KnmeHTta v npegocTaBneHust eMy oc Tyna k Cucteme (C nprMeHeHneM fornHa, napons Ui MHbIX MAEHT dmKaT OpoB, YKasaHHbIX
B nN.10.2 O6wmx Ycnosun).

14.7. C momeHTa nopkntoveHus MakeTta ycnyr obcnyxuBanme Tekyuiero(mx) cyeta(oB) n baHkosckon(nx) kapT(bl) B pamkax lMaketa Ycmyr
OCYLLECTBIsieTCs B COOTBETCTBMUC Tapudamu no MNaketam ycnyr.

14.8. Ecrin He yCTaHOBNEHO UHoe, 3a obcnyxmeanne MNMakeTa ycnyr baHk B3umaer exeMecsyHyo KOMUCCUIO B COOTBETCTBUM ¢ Tapudpam v no
MakeTam ycnyr. BaHk ocyLlecTBNSEeT cnmcaHne exemMmecsaqHon Komuccnm 3a obenyskmsaHve MNMaketa ycnyr B nobor pabounin AeHb KaneHgapHoro
Mecsua, crneayoLero 3a mecsiuem obcnyxvBaHust MakeTta ycnyr, ¢ moboro Tekyluero cyeTta KnneHTa. Ecnm cnvcanve komumceum 3a 06cnyxusaHie
MakeTaycnyrocyuecTtenseTtcs co CueTa, OTKPLITOro B BantoTe, OTNIMYHON OT POCCUICKNX Py Bnen, To koMmucens cnuckisaeTtcs B Bantote Cyeta B
CyMMe, 3KBVBANEHTHOW KOMUCCHN B POCCUMCKMNX Py BsxX No Kypcy, ycTaHoBrneHHoMy BaHkom Poccuu Ha pgaTy cnncaHus.

14.9. Mpw TMNopkntoueHuu MNakeTa ycnyr, a Takke B pamkax ganbHewLero ero obcnyxxmeaHns KnmeHTy MoryT OTKpbIBaTbCs TekyLLye cYeTa Tex
BWOOB, KOTOPbIE Yka3daHbl B Tapudax no MNaketam ycnyr. [laHHble TeKyLlme cyeTa MOryT OTKpbIBaTLCA Mpu MIYHOM obpalleHun KnveHta B
MoppasneneHne baHka, a Takxke B Nopsake, npedy CMOTPEHHOM B M. 3.40 O0buwmx YCrnoB uii.

14.10. Ecrm npegycmoTtpeHo Tapudamu no MakeTam ycnyr, Npy OTCYTCTBAM B TEYEHME OOHOIO KaneHJapHoro Mecsua obenysxveaHus Makera
ycnyr Onepauuii no Bcem Kaptam/Cuetam (He cuntas onepaumin no cnmcaHuio baHkom B yCTaHOBNEHHOM MopsaKe nraTexen B nonb3y baHka,
NPUYMT aIOLLErOCs eMY B O3HArpaXxaeHws, LT padoB, MEHEN, HeY CTOeK M MHbIX NOA0OHbIX NraTexelt ), Monoxut enbHoro banaxca no Bcem Cueram
KnuneHT HacToswmm nopy4vaet baHky npuoctaHoBuTb obcnysxmBaHue MakeTta ycnyr Ha cpok oo 6 (LecTtn mecsues). [Mpu aTom komuccust 3a
o6cnyxuBaHue MakeTa ycnyr 3a B biLLeyKa3aHHbIN eproa He B 3MMaeTCsl.

O6cnyxuBanue MNaketa ycnyr n CyeTta(oB)n BaHkoB ckoii(ux) kapT(bl) B pamkax NakeTa ycryr B 0306HOBMSIETCA aBTOMATUYECKA NPY COB EpPLLIEHN
KnnenTom Onepaumm no Kapte/CyeTy u/unm nononHexns noboro na ceomx CyeToB. B aTom criydae cnmcaHne kommceum 3a obenyxusaHue MNaketa
YCIyr OCyLLeCTBAETCA B COOTBETCTBWM C M1.14.8 O6Wmx YcnoBs ui.

Buabl MakeToB Ycnyr, o6cnyxvBaHe KOTOPbIX MOXET ObITb NPMOCTAHOBIIEHO B COOTBETCTBMM C HACTOSLLWMM MYHKTOM, yKa3aHbl B Tapudax no
MakeTam ycnyr.

14.11. KnneHT MOXeT M3MEHUTb BWA NogknodeHHoro paHee [Maketa Ycnyr. NameHenue [MNakeTa Ycnyr (0QHOBpPEMEHHOE OTKIYEH/ e
AencTsytoLlero [NakeTa ycnyr v nogkntoveHve Hosoro lNMakeTta ycnyr) u nepes binyck KapT (ecnm npumeHumo) nponssoautca baHkoM Ha ocHoBaHM
3asaB neHus KnueHTa no doopme baHka, nogaHHoro Knnentom B MNogpasaeneHun banka nnm yepes MHdopmaumoHHbin LieHT p Baxka.

B cnyyae ecnn ycnos namm Hos oro [NakeTa Ycnyr He npedy CMOTpeHbl Buabl KapT, B binyLweHHble KnmeHTy B pamkax nameHsemoro lMaketa Ycmyr,
To Takas(ne) Kapta(bl) (no Bbibopy KnueHTa, 0603Ha4eHHOMY UM B COOTBETCTBYHOLLEM 3asIBIIEHNM) NOANEXMUT(-aT) 3aKpbITUIO, NMMBO NepeB birycky
B pamkax HoBoro [MakeTaYcnyr.

BaHk BnpaB e oTKka3aTb B M3MeHeHun [lakeTa Ycnyr B cryyvae:

Heynnatbl KnmeHTom exxemecsiuHol komumceum 3a o6enyxmBaHue MakeTa Ycnyr, B cootBeTcTBUM ¢ Tapudamu no Maketam Ycnyr;
— otkasa KnueHTa 3akpbiBarb/nepeBbinyckarb KapTy(bl), BbinyLUeHHY O(blE) B pamKkax uaMeHsiemoro MNaketa Ycnyr;

HecobnogeHns KnneHTom ycnosuii, ykasaHHbx B . 14.2 O6wmx Ycnosui

— noctynnenuss B baHk uHdopmauum o BBegeHWM B OTHoweHun KrnveHTa npouepyp OGaHKpoTCTBa, npedycmartpvBalolmx Mo
3aKkoHoAaT enNbCTBY OrpaHnyeHne/npekpalleHme npas KnneHta no camocTosiTerlbHOMY pacnopsiKeHN0 AEHEXHbIMU CpeacTBamm n/uwm
©aHKOB CKUMM CHETaAMW.

14.12. OrvkmodeHwue MakeTa ycnyr npou3BoanTCA:

14.12.1. Ha ocHoBaHuM 3asaBneHus KnvenTa:
— noganHoro KnneHTom B MNogpasaenexHnn banka;

— nopaHHoro KnueHtom yepes VHdopmaumoHHbii LieHTp BaHka, B cooTBercTeum ¢ n. 12.1.45 O6umx Ycnosuwn. B aTom cnyyae B xope

TenedoHHOro pasrosopa KnveHT 03ByumBaeT coTpyaHuky baHka ceoe xenaHve npoussectv OTkrodeHmne MakeTa ycnyr u 3abrnokuposars/
nepe. biNycTNTL'?® BaHKOBCKME KapThl, BbINYLLEHHbIE B pamkax [NakeTa ycnyr. OdopMmeHme 1 NoAT B epXaeHne 3asiB NeHUs 0CY LLCTRIFETCA

B COOTBETCTBUM C NpaBunamm Pazgena 12 Oowmx Ycnosui.
14.12.2. no nHnumatmee baHka:

— B cnyyae Heynnatbl KnneHrom exemecsHHoOM kommceum 3a obenyxuveanuve MNaketa Yenyr, B cootBeTcTBUM € Tapudamu no MNaketam ycryr;
— npumeHumo ana MNaketos Yenyr «3onotony, «ONTuMansHbeln» - B criydae bnokuposku Bcex kapT KnneHTa, oTKpbIThIX B pamMkax [akera
Yenyr;

— npuMenumo ans MNMaketa Ycnyr «3apnnaTHbliiy - B cryyae ecriv KnneHT no ncTeveHny AB yx MecsiLeB € AaT bl NoakntoyveHus MNaketa Yenyr
«3apnnaTHbii» He cTaHoBuTca 3apnnatHeiM KnueHtomMHavemay anbHeiM 3apnnatHeiM KnneHtom nnn eciv HacTynumm OcHoBaHus ors
oTKpenneHnsa 3apnnartHoro KnneHTa oT 3apnnaTHoro npoekTa;

— npuMenumo ans Maketa ycnyr «Mpemuym OupekT», «MpemuancHbiny u «lpemuanbHbi 5» - B criydae BriokmpoB ku Bcex kapT, OTKPbITbIX
B pamkax NakeToB ycnyr, noTcyTcTBuM y KnneHTa KpeauTHbIX Npofy ko baHka;

— B Clny4ae 3akpbITUABCEX TeKyLLl,VIX cyeToB KnuneHTa;

— npu nocTynneHnm B bBaHk uHGOpMauMm o BBeAeHWM B OTHOWeEHWM KrnmeHTa npoueayp GaHKpOTCTBa, NpegycMaTpuBaioLLmx Mo
3aKOHOAAT eNbCTBY OrpaHUYeHve/npekpalleHe npae KnveHTa no camocTosTenbHOMY PacropsiKeHWo eHEXHbIMU CpeacTBaMn uumm
6aHKOB CKUMM cHETaMU;

— B cnyvae, ecnm obcnyxumsanme MNaketa ycnyr nu Cyeta(oB) n baHkos ckon(1x) kapT(bl) B pamkax MakeTta Ycnyr He 6yaeT BO306HOBIEHO
KrnmeHT oM [0 NCTEeYeHVsi MakCUManbHOro CPoKa npuoCcTaHoBEHMS 00cnyxuBaHus MNakeTa ycnyr, ykasaHHoro B n.14.10 O6uwwmx YcrioB ui.
14.12.3. B WHbIX Cry4Yasax U B Nopsake, Npedy cMOTPeHHbIX 3akoHogaTernscTeom Poccuiickon egepauun.
14.13. C momeHTa OTkntodeHuda MNaketaycnyr Tapudwl no MNMaketam ycnyr k KnmeHTy He NpUMEHSAIOTCS, NPy 3T OM:

— panbHevilwee obcnyxumeaHme CyeToB KnneHTa, BxoamBLLMX B cocTas [lakeTa ycnyr, ocyLecTBAEeTCs B COOTBETCTBUM C Tapudamu,
yKasaHHbIMU B [loroBope;

— [panbHeviwee obcnyXuB aHve baHKOBCKMX KapT, BbINMYLLEHHbIX B paMkax [lakeTa ycnyr, ocyLeCTBNSeTCS B COOTBETCTBUM CO CTaHAAPTHBIMU
Tapudramu, ecnm nHoe He npedycmoTpeHo Tapudamu no NMaketam ycnyr.

14.14. OtknoyeHne MNaketa ycnyrnponssoanTcA B Criy4ae nony4YeHus BaHkom OOKYyMeHTasribHO NnoAT BePXXKAEeHHbIX cBeaeHuin o cMepTHn KnneHra,

125 Bo3moxHOCTb nepesBbiNy CKka unuM nepesona BaHkoB cknx KapT, BbiNyLWEHHbIX B pamMKax OTK4Yaemoro MakeTa yCcnyr, Ha WHble TapVI(*IbI Yy CTaHaBnnBaeTcA

Tapudamun no MakeTam y crny rv 3aBucuT oT Buaa MNakeTa ycnyr.
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npn 3TOM OHEM Otkntoyenns MakeTa ycnyr ABNAeTCA AeHb NpeaoCTaBlieHnA B BaHk OOKYMEeHTarnbHOro noAgrsep>xaeHuns (*BKTa cMepTHn KnnenTa.

15. Oco6eHHocTU 06cnyxnBaHuA 3apnnarHbix KnueHtoBu UhanBuayansHbix 3apnnarHbix KnueHros

15.1. Ecrnm uHoe He ycTaHoBneHo Obummun YcnoBusmu, baHk npegocTtasnser 3apnnatHoMmy KnmeHTy BO3MOXHOCTb 06CnyXmBaTbCA MO
Tapudam no BaHkoB ckum kapTam 1 Cuetam ansa 3apnnaTtHbix KnneHTos ¢ aatbl nognmucaHms KnmeHTom AHKETbI Ha OTKPbITUE TEKYLLEro cyeTa u
©aHKOB CkoW KapTbl. 3apnnaTHbi KnueHT, nMetoLwmin paHee oTKpbmbin CueT, nepeBoantcs baHkom Ha o6cnyxuBaHwe no Tapudam no baHkosckm
kapTam n Cuetam ana 3apnnatHbeix KnueHToB He no3aHee 10 Pabouux gHew ¢ gaTbl nonydeHusi bBaHkom B nopsigke, npeayCcMOTPEHHOM B
CornalueHuu, peecTpa nonyyaTterner ot KomnaHiu.

15.2. B cnyyae HacTynnens OcHoBaHwi gnst oTkpenneHna 3apnnaTtHoro KnueHTta oT 3apnnaTHoro npoekra (3a ucknoyeHnem OcHoBaHMsA oA
oTKpenneHust 3apnnartHoro KnveHta ot 3apnnaTHOro npoekTa, ykazaHHOro B nognyHkre 2) n.1.109 Obumx Ycnosun) baHk He no3gHee 14
KaneHaapHblx gHeN co aHs HacTynneHus OCHOBaHWA J1s1 OTKpenneHus oTKpennseT 3apnnaTtHoro KnneHTa oT 3apniaTHOro npoekTa.

15.3. B cny4ae HacTymnneHust OCHOBaHUS Ansi oTKkpenneHns 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkre 2) n.1.109
O6wmx YcroBuii, BaHk Bnpase oTKpenuTb 3apnnatHoro KnveHTa oT 3apnnaTtHoro npoekTa B onpeaeneHHblin baHkom cpok.

15.4. KnmeHT nepeBoautcsa baHkom Ha o6cnyxuBaHue no cTaHaapTHbIM Tapudiam no BaHkoBckum kapTam u CyeTam He nosgHee OgHOro
KaneHaapHoro AHA C MOMEHTa TaKoro oT kpenseHus. baHk yB egomnsaeT KnveHTta 06 oTKkpenneHum ero ot 3apnnatHoro npoekta Odumx Ycnosmi
nobbiM U3 cnocoboB, yCTaHOBNEHHbIX M. 2.14 O6wmx YCroB ui.

15.5. YkazaHHble B n.n. 15.1-15.4 O6Lmx YCIOB Ui MOMOXEHNS HE NMPUMEHSIOTCA B OTHOLLEHUM 3apnnaTtHbix KnneHToB kaTeropum Private Banking
(nepcoHansHoe HGaHKOB CKoe 0BCnyXMBaH/E), Ha onepaumn KOTOpbIX pacnpocTpaHsatoTcs Tapudbl no baHkoBckum kapatam u Cyetam  And
KnueHToB kaTteropum Private Banking (nepcoHansHoe 6aHkoB ckoe obcnyxvBaHue). B crnyyae Hanmumsi B JaHHON YacTu NpoTUBOpEYNs Mexay
nonoxeHusammn Obwmx Ycnosuii n Jorosopa npuoputet umetotr Obume Ycnosus. Mopsaok npekpalleHns aencteus Tapudgos no BaHkos ckm
kapTam n CyeTam ana KnueHtos kateropum Private Banking (nepcoHansHoe 6aHkoB ckoe obcnyxuBaHvie) B oTHoLueHun 3apnnatHoro Knverra n
nepeBoda ero Ha ctangapTHble Tapudbl No baHkoBckiM kapTam u CyeTam onpegenseTcs Tapudgamm no baHkoB ckum kapTam u Cyetam st
KnunenTtoB kateropum Private Banking (nepcoHansHoe 6aHkoBCKoe 06CnyXuBaHue).

15.6. KnueHTt ctaHoBurcs MHavBmayansHelM 3apnnatHbiM KnneHTom He No3gHee OKOHYaHWs KaneHaapHoro Mecsila, crnegytoLlero 3a nepebiM
MECSILEM MepeyncrieHns AeHeXHbIX cpeacTB Ha CyeT AaHHoro KnneHTa ¢ HasHayeHueM nnaTexa, CBUAETENbCTBYHOWMM O NOMyYeHU! UM
3apaboTHOM NnaTbl CO cyeTa(oB) MHOMBUAYANbHLIX NPEAnpUHUMATENeNn WUnn PUONYECKMX NNL, OTKPbLITOMO(bIX) B CTOPOHHUX KpeaUTHbIX
opraHusaumax u/vinu B bBaHke, n npu cootBeTcTBUM 3TOro KnneHta TpeboBaHMsiv, ykasaHHbIM B . 1.58 O6wmx Ycnos uii, a obenyxmBaHmne AaHHO
KnuneHTa ocyLectnsieTcs baHkom B cooteeTCcTBUM ¢ Taprdamm no baHkoB cknm kapTam n CueTam gnst 3apnnatHblx KnmeHTos.

15.7. O6cnyxue aHve MHavemayanbHoro 3apnnatHoro KnneHTa B pamkax Tapudos no BaHkoBckvum kapTtam u Chetam ans 3apnnaTtHbix Knvertos
npekpaLLaeT Cs NPy HACT YMIEHUU OOHOTO U3 yKa3aHHbIX HUXE COObITUIA:

— ecrnmHa Cuet NHameupyansHoro 3apnnatHoro KnneHTaB TeudeHune OB yx 1 6onee kaneHgapHbiX MecsiueB Noapsia C MOMeHTa NocneaHero
repevmcrieHnst He 6bINo NepeBOoOB AEHEXHbLIX CPEeACTB MHAMB MAyanbHbIX NpeanpuHuMaTenei u/nunm puandeckux nuu, oTKpbIToro(bx) B
CTOPOHHMX KPEeAUTHBIX OpraHu3auusix u/vnm B baHke ¢ HasHayeHUeM nnaTexa, CBUAETENbLCTBYOLLYM O NONyYeHU UM 3apaboTHOW Mrarhl,
rmbo pa3mep Takux NePeUnCIIeHmii B TeUYEHNE YKka3aHHOIO B biLLie NEpYOoa OKa3ariCsl MeHee yCTaHOBMEHHOO pa3mepa, ykasaHHoro B Tapudex
no BaHkoB ckvM kapTam 1 CHeTam Ans 3apnnaTHbIX KIMEHTOB.

— NPV 3aKpbIT UK B cex BaHKOBCKAX KapT.

|_|pVI 3TOM MnpekpalleHune O6CJ'Iy)KI/IBaHI/IF| KnneHTa B kayectBe U HOMBUOyanbHOMo SapnnaTHoro KnneHtan nepeBoaeroHa craHgapTHbie Tapl/ldbl
no baHkoB cknm KapTtamMm un Cuetam ocyuecTBndaeTcA BaHkoM He no3agHee nocnegHero aHs TpeTbero kKaneHaapHoro Mmecqdua ¢ Aat bl HaCT Yy rnieHns
OAHOro n3 CobbITUIA, YKa3aHHbIX B bILLIE.

15.8. 3apnnaTHbin KnneHT BbipaxaeT cornacue Ha npegocTasneHme baHkom KomnaHuu, ¢ koTopon 3akntoveHo CornalleHne, nHopmaumm o
damnnum, MeHn, oTYECTBE, AaTe POXAEHUs, HOMepe CBOEero TekyLlero cyeta B pybnsax PO, ncnonbdyemoro ansa nepeumcnexHms Komnanven
3apaboTHOW NNaT bl M UHBIX BbINMAT B COOTBETCTBMM C CornalleHneMm, a Takke HoOMepe TEKYLLEro cyeTa Ans nepeymcrneHust 6iofkeTHbIX BbIrrar B
COOTBETCTBUM C 3aKOHOAATENbLCTBOM PD.

15.9. 3apnnatHein KnueHT nopyyaet KomnaHumu, ¢ KoTopow 3aknoveHo CormalleHue (3a ucknoveHvem KomnaHui, OCyLIeCTBRSHOLYX
nepevmncrieHe AeHEXHbIX cpeacTB KnneHTam Ha OCHOBaHuu NUcbMa O HAMEPEHWUN OCYLLECTBNATL NepevncneHne 3apaboTHOW NnaTbl, MHbIX
BbINSaT B paMKax TPyAOBbIX OTHOLLUEHWI, Yepes OTAerbHble MaTexXHble NOpYYeHUs HanpsiMylo CO CHETa, OTKPLITOrO B CTOPOHHEN KpeauTHOM
opraHv3aumm), NpeacTaBnsTe €ro UHTepeckl B baHke no Bonpocy 06HOBREHUs1 cBeAeHWI 0 HEM (3a uckrnodeHnem Kogosoro crnoBa v KoHTakT Horo
HOMepa), a UMeHHO nepefaBaTtb B baHk Bce HeobxoaMMble Ans 3TOro CBEAEHUsI U IOKYMEHTbI, B TOM YMCHe B Buae CkaH-00pa3oB No cucreme
OVCTaHUMOHHOro 6aHKOBCKOro 06CNy>X1BaHUS FOPUANYECKUX MULL U MHAVB Uy anbHbIX NpeanpyHuMaTeneit, NoanmMcaHHbIX 3NeKTPOHHON NOAMMCHIO
KomnaHum KnneHTa, a Takke coBepLiaTth B ce AENCTBUSA, HEOOX0MMbIE ANS B bINMONIHEHUS 3T Or0 NopyyeHust. [Mpu Takom 0OHOB NEHWUN CBEAEHWA O
KnneHT e odropMmneHne 3asiB neHns 06 M3MeHeHUn NepcoHarnbHbIX AaHHbIX He TpebyeTcs.

15.10. Oco6eHHOCTU o6cnyxnBaHuA BaHkoBckux kapT 3apnnaTHbix KnveHToB

15.10.1.  TMepeBbinyck BaHKoBCKMX KAPT OCYLLECTBSIETCA B NOPsiAKe, NpeaycMoTpeHHoM Pasgenom 6 «O6enyxusaHme CyeTac B 03MOKHOCTLIO
ncnonb3oB aHus Kaptbi» OBLLmMX YCIoB 1 C y4eTOM crieqy rowmx oCobeHHOCTEN:

- BaHkoB ckue kapTbl, BbinyLueHHblIe BaHkom 3apnnaTtHbiM KnneHtam co cpokom gericteust 1, 3 1 4 roga MoryT nepeBbInycKkarbCsi NPy HanHm B
BaHke noaT B epxaeHvs 0 nepes binycke baHkoBckov KapT bl, Nony4YeHHoro baHkom oT Komnanmm 3apnnaTtHor o KnueHTa;

- KoMuccusa 3a rogoBoe obcnyuBaHne BaHKOBCKOM KapTbl MOXKET ynnaunsateca Komnanuein 3apnnatHoro KnveHTta B crnyyae, ecriv a1o
npeaycMoTpero CornatueHvem.
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