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1. OCHOBHble TEPMUHbI

B HacTosimx «O6wmx ycrnoBusx obCnyxvMBaHusi CHETOB, BKNAAoB W noTpebuTenbckux kpeamToB rpaxaaH AO «PaiddanseHbaHk» (panee -
«ObLwume YcnoBusi») MCMoONb3ylOTC crnegylowye TEepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He ornpederneHHble, HO
ucnonb3yemble B OOWMX YCrNoBMSIX, MMEKT 3Ha4YeHue, yKasaHHOe B «YCMoBUSX MpeaoCTaBneHWst YCrnyr € MCMNONb30BaHMEM CUCTEMbI
ancTaHumoHHoro 6aHkoBckoro obcnyxmsanua AO «ParddanseHbaHk» uanyeckum nuuam» (ganee - «Ycnosusa bO0»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne Cyeta ¢ BO3MOXHOCTbLIO McMonb3oBaHus KapTel», Pasgena 7 «MMopsgok npegocTaBneHus U noraweHust
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAKOLLEe BCreacTeue 3Toro 06si3aTenbcTBo baHka No MCMOSHEHWIO NPEeACTaBMIeHHbIX JOKYMEHTOB, COCTaBMIEHHbIX C MUCMOMb30BaHNEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepLuatbcs 6e3 npoBeaeHus AeTopusaumu (ganee — Be3aBTopu3aUMOHHbIE onepaumn), YTO He OTMEHsSIeT HeoBGXOAUMMOCTb 0653aTenbHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, NnpefocTaBreHHbln KnveHToM B BaHk Ana nouToBOn unu Kypbepckon oTnpasku eMy KapT Ha matepuansHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnuneHTa kak agpec pernctpaunm, agpec hakTuyeckoro npoxumeanus, pabouni agpec, agpec AOCTaBkyM NOYTOBOW KOPPECMOHAEHLMM, eCnv
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKkasaTb B NMOYTOBOW UMW KypbepCKow oTnpaBke KapT Ha MaTepranbHOM HocuTerne no onpeaerneHHbiM agpecaMm 6e3 06 bACHEHUS NPUYKH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembii KnMeHTOM Ans ocyLwecTBEHNs pacyeToB N0 akkpeaUTUBY Npu NpUobpeTeHnn HeABMXUMOro MMYLLLECTBA, Kak 3a CHET COOCTBEHHbIX
cpencTs KnueHTa, Tak U 3a c4eT kpeauTHbIX CPEACTB, NpegocTaBneHHbIx BaHkoM, a Takke npu onnate 3a cyeT cobcTBeHHbIX cpeacTB KnueHTa
BO3HarpaxaeHusi (KoM1ccun) 3a okasaHue ycnyr no npnobpeteHuto KnmeHTom ykasaHHOro HEABMKMMOIO MMYLLECTBA.

1.4. AxtuBauua KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpU KOTOPOM Takas KapTa
CTaHOBUTCS 3MIEKTPOHHBIM CPEACTBOM MnaTexa M BO3MOXHO €€ Mcrnonb3oBaHue Ans coseplueHus Onepauuit no Kaptel. AktmBauus KapTbl
OCYLLECTBNAETCA crneayowymMmu cnocobamu:

— cuctemamm baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-koga k KapTte Ha matepvanbHOM HOCUTENE O4HUM U3
cnepyowmx cnocobos: Ha Caitte BaHka, B Cucteme PaidaiiseH TeneuHdo, B Cucteme PaiiddparizeH-OnHnanH?, 8 MoGunsHoM
npunoxexHun PaiddaiiseHbaHkal, ¢ ncnonsaoeaHvem MWH-napa, ycraHoeneHHoro B MoapasgeneHnn baxka, a anst baHkoBckux KapT -
Takke npu cosepLueHun Knnentom nepeon Onepauun no baHkoBckon kapTe ¢ ncnonb3osaHnem MH-koaa, nony4yeHHoro B 3aneyataHHOM
MNH-koHBepTE;

— B crnyyae coBeplueHust KnueHtom/ 3aemwimkom nepeon Onepaumm no KpegutHon kapte 6e3 HasHayveHus NMNH-koga (gaHHbI cnocob
nNpUMeHUM Tonbko Ans KpeanTHbIX kKapT 6€3 MaTepuanbHOro HoCUTENs B Cryvasix HanpasneHust npeanoxeHuns (odeptol) BaHka 3aemwumky
(npymeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPefOCTaBNATb OOAMH U3 yKasaHHbIX cnocoboB AkTuBaummn KapTbl, CXOOS N3 TEXHUYECKUX BO3MOXHOCTEN ero
npenocTaBneHNs.

1.5. AHkeTa
- ONPOCHbIV fINCT C NepevYHeM BOMNPOCOB, OTBETLI HA KOTopble NpeaocTaBnsaeT KnueHT B ycTaHoBNeHHbIX BaHkoM cryyasx;
B uenax Pasgena 7 «[opagok npegoctasneHus n norawenus Kpeamtos ansa pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas BbaHkom TunoBas hopma aHKeTbl Ha BbIMyCK KpeauTHOW KapTbl, NMpeacTaBnsiollend cobow 3asiBreHMe O npefoCcTaBreHuu
noTpebunTenbckoro kpeamTa, 3anonHaemon KnmeHToM ansa paccmoTpeHrs BO3MOXHOCTU nonydeHusa Kpeguta/ 3akntodeHus KpeguTHoro gorosopa
(npymeHumo ansa KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopﬂp,ox npenocTtaBneHna n norawleHna I'IOTpe6VITeJ'IbCKVIX KpeanToB»:

- yTBepxaeHHas BaHkom TunoBas dopma OoKyMeHTa, 3anofHsiemMoro KrnveHTom Ansi pacCMOTPeHWsT BO3MOXHOCTU nomnyyveHus Kpeguta
(npumernmo gnsa KpeautHeix JoroBopos, 3akntodeHHbix o 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHkeTbl Ha MOTPebUTEnbCKUA KpeauT, npeacTaBnsiowent cobon 3asiBrieHne o npefocTaBneHun
noTpebuTensckoro KpeauTa, 3anonHsemon KnueHTom Ansi pacCMOTPEHUst BO3MOXHOCTM MornyyeHuss Kpeguta (npymeHumo Ansi KpeauTHbIX
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTU(MKALMOHHbIE AaHHble — naponb (B TOM 4Yucne rpadmyecknii naporsb), oTnevaTok nanbua Oepxatens Kaptol/ Bnagenbua
LindpoBoro cueta, umMdpoBoW Kof, a Takke Apyrne AaHHble, KOTopble MOryT ObiTh ncnonb3oBaHbl depxaTtenem Kaptel/ Bnagensuem Lindposoro
cyeta Ansa goctyna k MobunsHoMy ycTpoincTsy/HocumomMy ycTponcTBy (pa3brnokmpoBku MobunbsHoro yctpoictea/Hocumoro yctpoictea) u/unm
coBepLueHns beckoHTakTHbIX onepauunin. AyTeHTUUKALMOHHbIE AaHHbIE SBMSOTCA aHanoroM cobcTBeHHOpyYHou nognucu Oepxatens Kaptol/
Bnagenbua Liudgpposoro cueta.

1.7.  AO «HCIMK» — AkumoHepHoe o00OulecTBO «HaunoHamnbHas cuctema nnaTeXHblX KapT», ABMAOWEEcs OnepaumMoHHbIM U NNaTeXHbIM
KMUPUHIOBBLIM LieHTpoM «CurcTembl BbICTPbIX nraTexern» baHka Poccumn n obpabaTeiBatoLee onepaumu no Kaptam BHyTpu PO.

1.8.  BaHk — AkumoHepHoe 06LecTBo «PaddanseHbaHk», a Takke, B MNPUMEHMMON YacTu, MHOE NNLO, KOTopoMy BaHk ycTynun ceou npasa no
[Horosopy (B ToM uncne, no KpeautHomy gorosopy, [loroBopy nopyuntenscTea, [loroBopy 3anora).

1.9. BaHKoBcKasi kapTa — BbinyLeHHass baHkoMm no goroBopy nnaTtexHas kKapTa Ha MaTepuanbHOM HOCUTErNE CO BCTPOEHHbIM B HEE YMNOM
(MyKponpoLLecCopoM) MK NnaTexHasn kapta 6e3 matepuanbHOro HOCUTENS, ABMSOLMECS CPEACTBOM Afsi COCTaBNeHNs PacnopsikeHnn 1 UHbIX
OOKYMEHTOB, nognexawmx onnate 3a cdeT KnveHTta. BaHkoBckasi kapTta 6e3 matepuanbHOrO HOCUTENS MMeeT Cchneaylline OCHOBHblE
0cobeHHOCTH:

— 0o MoMeHTa co3fanus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENst MOXET ObiTb MCMONb3oBaHa TOMbKO AN
onepauuin ¢ NCNonb3oBaHNeM pekeu3nToB baHkoBckon kapTel B Cucteme un B cetn MHTepHeT. C momeHTa co3ganusa Lindposown kapTol
BaHkoBckasi kapTa 6e3 maTepuanbHOro HocuTens MoxeT OblTb MCNOMb30BaHa 4118 NpoBeaeHns BeCkoOHTaKTHbIX onepauuii;

—  nonoxeHuns O6LMx YcnoBui, NpUMeHUMble kK BaHKOBCKUM KapTaM Ha MaTepuanbHOM HOCUTENE He NPUMEHSIOTCS K BaHkoBCkUM kapTam
6e3 MaTepranbHOro HocUTens, ecrnm NHoe NPsSIMo He ykasaHo B OBLMX YcnoBusix;

—  BaHkoBckasi kapTa 6e3 MaTepuanbHOro HOCUTENst He MOXET BbiTb NepeBbINyLLEHa, 3a UCKITIOYEHUEM ClyYaeB, YCTaHOBMNEHHbIX O6LLMMY

L MpumMeHseTcs ¢ y4eToM nonoxeHwuit nn. 1.9, 1.76 O6wwmx Ycrnosuit.
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Ycnosusmuy;
—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AKTMBaLWK,
TakKe MHble 0COBEHHOCTH, YKa3aHHble B O6LLMX Y CroBUSIX.

1.10. bBaHK No ymon4aHuK — KpeaMTHas opraHu3auusi, B KOTOPOW Yy nosfyyvatenst AeHeXHbIX CpeacTB OTKPbIT OaHKOBCKMI CYET MU KOTOPYHO OH
BblGpan B kayecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM CepBuca BbICTpbIx NnaTexen. [Mocne yctaHOBKN
nonyyarteneM AeHexHbIX cpeAacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TONbKO NyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. BeckoHTakTHas BaHkoBckasa kapTta / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — BaHkoBckas kapta / KpegutHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 GECKOHTaKTHOM OnnaThl ToBapoB/ycnyrs n
coBepLLEHNA onepaumii B GaHkoMaTax no GECKOHTaAKTHOW TeXHOMOrmmn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no Kapte mnu onepaummn no LindpoBomy cuyeTy, OCyLleCTBMAsiEMble C WUCMOSIb30BaHMEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cyeta M GECKOHTAKTHOMO CUMTHIBAIOLLErO MAAaTEXHOro YCTPOWCTBA, a B Cry4ae
ncnonb3oBaHua Lindposon Kaptel B Lindposom nnatexHom cepBuce Samsung Pay - cunTbiBaloLWEro nriaTexHOro yCTPOWCTBa C MarHUTHOW
nonocon, nnn Onepaumn no KapTe, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOGWMBbHBLIX NpunoxeHusx Beb-canTos,
nogaepxusaroLmx onnaty Yyepes Lindposon nnatexHbIi CepBUC 1 yCTaHOBMEHHbIX HAa MobunbHoM ycTponcTBe/Hocumom ycTponcTee. B criydae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA NOCPELCTBOM
ncnonb3oBaHusa Lindposoro nnarexHoro cepsuca CblMan nnbo nytem pacno3HaeBaHus QR-koda npu nomoLlum kamepbl MobunbHOro yctporictaa
(B TOM yucne, Ha BeG-canTax, NoaaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. BeHecdmumnapHbIn Bnagenew - hunsmyeckoe NuLo, KOTOPOE MMEET BO3MOXHOCTb KOHTpoNupoBaThb Aencteus KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3aHaetcss cam KnveHT, 3a MCKMYEeHUMEM Cry4vyaeB, eCrlM MMEKTCH OCHOBaHWsi nonaratb, 4YTo BeHedwuumapHbiM
BnagenbLem SBNsieTcs MHoe hm3nyeckoe NnLo, MMeKoLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTens KnveHTa.

1.14. bBbnokupoBka KapTbl — npuocTaHOBNEHME UNWM NpekpalleHne ucrnonb3oBaHus KapTbl AN cCOBepLUeHWs onepauui (Bkovash Takoe
npuocTaHoBneHne / NnpekpalleHne, KoTopoe BrnedveT 3a cobor nabaTne Kaptbl (npymeHnmo ansa KapT Ha matepranbHOM HOcUTene) npu nonbiTke
ee MCnomnb30BaHMs), KOTOpoe MOXET Npou3BoauTbcs BaHkOM Ha OCHOBaHWMM MONyYeHHOro oT KnveHTa yBeQoOMMEeHusi, BKoYasi yBeooMIIEHUS
KnueHta, ykasaHHble B OOwmx Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnueHTom nopsigka ucnonb3oBaHust KapTel nnu npu
BbisiBneHnn OBCK, coBeplaemon ¢ nomowbto KapTbl. [Ons HeakTMBMpOBaHHbLIX NnaTeXHbiX kapT BrnokupoBka KapTbl 03HayaeT nepeBoA
NnaTeXxHon KapTbl B COCTOsIHWNE, Korga AktuBaumusa KapTbl HEBO3MOXHA.

1.15. bBrogxeTHas Bbinnara — nobas 13 BeiNnaTt 3a cHeT CpeacTB OroaKeToB OrooKeTHON cuctembl Poccuiickon degepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoW NnaTexXHon cuctemey, B pacnopsiKeHnn o nepeBoae KOTOpow
B pekBusnte 110 «Kog BbinnaTtbl» ykazaHo 3HadeHue «1». Ha CuyeT, BrogxeTHas Bbinnata MoxeT ObITb 3a4McneHa Tofnbko ecnn 3T1o a) Cyer, K
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unu B) HakonutenbHbI cyeT unu r) CyeT, K KOTOPOMY He BbinyLleHa kakas-nmbo Kapra.

1.16. BroaxeTHbIM cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyweHa Tonbko Kapta MUP. Knuent
BMpaBe MCMNONb30BaTb AAHHbIA TEKYLLUIA cHeT Ana pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmn cyet 6e3 KapThl (B cnydae, ecnu k Hemy He BbinyweHa Kapta MAP).

1.17. BantoTa pac4yeToB — BasnoTa pacyetoB mMmexay baHkom n MNnatexHon Cucrtemon. MHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTtumBLunch B MIHhopmaumoHHbIn ueHTp BaHka.

1.18. BupTtyanbHbin 06pa3 KapTbl — 3NIEKTPOHHOE M300paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHom ycTponictBe/Hocrmom
YCTPONCTBE.

1.19. Bnapeney LiudpoBoro cueta — KnmeHT, Ha UMsi KOTOPOro OTKPbIT CYeT, KOTOPbIA XO4eT 3aperucTpupoBaTb Unn 3apernctpmposan Cyet
B kavecTtBe Lindpposoro cuera.

1.20. BbirogonpuobpeTaTenb - NULO, He y4acTBylolLee B NPOBeOeHUM onepaLmnn, K BbIroge KOTOporo AeicTeyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa Nopy4YeHusi, KOMUCCUM U AOBEPUTENbHOTO YNPaBMeHNs, NpK NpoBedeHUn onepauuin ¢ AeHeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.21. Bbinucka no KpegutHow kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyweHa KpeautHas kapta, opmupyemas 6ecnnatHo baHkom ansi
kaxxgoro OTuYeTHOro nepuoga, copepallas pasmep U CpPokU BHeceHWst MuHumanbHoro nnatexa, uHgopmauumio o6 Onepaumax no Cuety/
Onepauusax no KpegutHon kapte (ecnv npMMeHUMO), 4OCTYNHOM BGanaHce KpeauTHbIX CPeACcTB (Ha AaTy (hopMMPOBaHUSA BbINMUCKK), a TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Boinucka no KpegmTtHol kapTe BkntovaeT B cebst nHdopmaumio 06 Onepauusx no Cyety/ Onepaumsax
no KpeanTtHol kapTe Npu U3roTOBMNEHUM BbIMUCKU HAa BymaxHOM HocuTene. Mpu HanpaeneHun Beinucky no KpeauTHow KapTe B 3NeKTPOHHOM Buae
Ha agpec anekTpoHHou noyTbl KnueHta, nHdopmauma 06 Onepaumsax no Cyety/Onepauusix no KpeauTHOM kapTe He BKMHOYAETCH B BbIMUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.22. Bsbinucka no Cyety — JOKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Ymcre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.23. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBaloTCs pa3mepbl 1 [daTtbl ocywecteneHuns ExemecayHbix nnatexen. 'padumk
noraweHns HOCUT UCKITIYUTENBHO MHPOPMaLMOHHbLINA XapakTep 1 npegocTaenseTca 3aemwmky u MopyyunTtento (ecnn NpyMeHMMO) Npu nogade B
BaHk 3assneHusa Ha KpeanT/ WHamMBMAayanbHbIX YCHIOBUA.

1.24. [Aata Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmMKeHHOCTU NbroTHOro nepvoga, MuHnmanbsHoro nnatexa no KpeauTtHom
kapTe. baHk coobliaet KnueHTy nepsyto faty Beinucku no KpeanTtHon kapte B popme SMS-coobLueHus, HanpaBnsaeMoro Ha KoHTakTHbI HomMep
MobunbHoro TenedoHa 3aemuwumka. O nocneaytowmx Odatax Beinuckn no KpegutHoi kapte BaHk MHbopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ vnn nocpeacteom Cuctembl. Ecnn Jata Beinuckn no KpeautHon kapTe nNpuxoguTcs Ha AeHb, He aBnsawowuinca Pabounm gHem, To [aToun
Bbinnuckn no KpeauTHow kapTe cuuTaeTcs Onvbkalwuni crnepylowmi 3a HUM Paboumin aeHb. MckndeHue cocTaBnsitoT cryyaw, korda ans
ocyLLecTBeHMs1 pacyeToB no KpeauTHow kapTe MnaTexHon cuctemon ycTaHaBnuBaeTcs AaTta, He siensoLasica Pabounm gHeM. B aTux cnyvasx
no ycrnoBusiMm 06s3aTenbCTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIM CPoK, 1 [aTton Beinucku no KpeanTHOM kapTe ABNSIETCA YCTAHOBIEHHas!
MnaTexHon cuctemon gata Ans ocyLecTBneHMs pacyeToB no KpeautHon kapre.

1.25. [Aara ocywectBneHusa ExxemecauyHoro nnarexa:
— nocnegHumn geHb kaxxgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsayHbix nnatexen, Kpome nepeoro ExxemecayHoro nnarexa;

— KaneHgapHas pfarta, ykasaHHas B 3assneHun Ha KpeguT/ViHomBugyanbHbiX ycrnoBusix - Ans nepsoro ExemecsayHoro nnatexa (Hdata
ocyLecTBneHust nepeoro ExxemecsiyHoro nnarexa).

1.26. [Oarta npepocrtaBneHua Kpeauta

3 Hanuuue Ha KapTe norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



— B uensax Pasgena 7 «[lMopsgok npegoctaeBneHns n norawexus KpeguTtos Ans pacyetos no Onepaumsm no KpeguTHow kapTe» — aara,
nonyyeHns BaHkoM pacuyeTHOro AOKyMeHTa, NpeabsBreHHoro k CyeTy 3aemiuymka, UnM SMEKTPOHHbIX AaHHbIX, NOCTynawwmx 13 MnatexHon
Cwuctembl n YctponcTts baHka.

— B uensx Pasgena 8 «lMopagok npegoctaeneHns u norawexuns MoTpebuTenbckux KpeauTos» — aarta sauncneHus Kpegura Ha Cuert.

1.27. [Oeno3uT (BKNaa) — CPOYHbIN BKag B pyonax PO n/wnu nHoctpaHHowm BantoTe, pa3mMelleHHbln KnneHtom/ero losepeHHbIM nuuom B baHke
Ha yCcrnoBusix, NpeayCMOTPEHHbIX B [1eN0o3VTHOM A0roBope.

1.28. [leno3uTHbIA AOroBop — [0roBop GaHKOBCKOro BKMaja (4enosnTa), B pamkax koToporo baHk npuHumaeT noctynuBeliyto oT KnueHTta
(BKNapumka) LeHexHyo cyMmy (BKrag), U ob6s3yeTcs BO3BPaTUTL My CyMMY BKMafa W BbIMNaTUTb NPOLEHTbI HA HEE Ha YCIOBUSIX U B NMOpsiake,
NpefyCMOTPEHHbIX JOrOBOPOM. [leN03UTHLIV JOroBOp 3aKIoyaeTcs:

— nyTtem nognucanus B MNoapasgeneHun baHka [eno3nTtHoro gorosopa KnneHtom n baHkom B Buae ABYCTOPOHHEro AOKYMEHTa (MPUMEHUMO ANns
[leno3nTHbIX JOroBOPOB, 3akmYeHHbIX Ao «04» aekabpsi 2019 roga, a Tawke Ans [eno3nTHbIX AOroBOpPOB, NpeaHasHadeHHbIX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBcKoe obcnyxusaHue);

— nyTem nognucaHusa (nogayn) KnveHTom 3asBneHus Ha OTkpbiTve [enosuta u akuenta baHkom gaHHOro 3asiBneHus nyTem UCMONHeHus
Pacnopsixenusi KnnenTa o nepeuncnexHmmn cymmol lenoauta co Cyeta KnveHTta Ha [leno3nTHbIn cyeT, nocne vyero [Jeno3nTHbIv JOroBOp cuMTaeTcs
3aKMIOYEHHBIM Ha YCINOBUSAX, ykasaHHbIXx B OOWMX YcnoBusix, Tapudax v 3asBneHun Ha oTkpbiTue [denosuta (MPUMEHUMO MpWU 3aKnioHYeHUn
OenosutHoro gorosopa B lNogpasgeneHun banka ¢ «04» pekabpsi 2019 roga), a Takke B yCTaHOBMEHHbIXx BaHkom cnyyasx yepes Cuctemy
PanddanzeH-OHnanH/MHpopmaumnoHHbIi LeHTp baHka, He3aBMCUMO OT AaThl 3aKMYEHUs] LOrOBOPa).

Bvabl 4eno3nToB, KOTopble BO3MOXHO odhopmuTb B Cucteme PanddaiizeH-OHnaniH/NHdopmaumnoHHoM ueHTpe baHka, onpeaenstotcs baHkom u
poBoasaTcsa oo ceefeHvs KnneHToB nyTeM pa3meLleHns cooTBeTCTBYoLWeN nHdopmaummn Ha Cante barka/B Cucteme PanddanseH-OHnanH nnm
npu obpawerHmmn KnueHta B MiHdopMaumnoHHbIn LeHTp baHka.

1.29. [deno3uTHbIN cYeT — cyeT [leno3uTa.

1.30. [HOepxarenb KapTbl — KnveHT, Ha nms koToporo BbinyweHa OcHoBHasa KapTa/dononHutensHas KapTa, loBepeHHOe nuuo, Ha MMst KOTOpPOro
BbinyweHa [JononHutensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.31. [OoBepeHHOCTb — MUCbMEHHOE YNonHoMouue, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeactaButenbcTBa nepen baHkom (nnu
NoBLIMM TPETBUMWU NULLAMU) U COBEPLUEHUS OENCTBUMA OT MMEHM U no nopydeHuto KnueHta. [JoBepeHHOCTb AOfkHa ObiTb yaocToBepeHa
HOTapUycoMm nMBO AOMMKHOCTHLIM FIMLOM KOHCYMbCKOro yupexaeHus P®, nubo MHbIM YNOSHOMOYEHHbIM fIMLIOM, UMEIOLWMM Ha 3TO NpaBo B
COOTBETCTBUM C NMPUMEHNMbIM 3aKOHOAATENbCTBOM, Unn ocpopmneHa KnveHTom B BaHke ¢ npocTasneHneM ynorHOMOYEHHbLIM COTPYAHUKOM baHka
OTMEeTKM 0 ToM, 4YTo BaHk yaocToBepuncs B NMYHOCTU KnueHTa, BbigasLuero [losepeHHOCTb.

[oBepeHHOCTb MOXeT ObITb odopmrnieHa KnueHtom B Cucteme PainddpaiseH OHnanH. B atom cnyyae KnueHT nognucbiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamn OBO.

1.32. [doBepeHHOe NUL0 — NOJTHOCTLI0 AeecnocobHoe CoBepLUEHHONETHEE NMLIO, KOTOPOe Ha OCHOBaHUM BbigaHHoW KnneHTom [loBepeHHOCTU
WUNN Ha OCHOBAaHWW 3aKnioYeHHOro mexay KnueHtom un BaHkom cornaweHvus o HagerneHun NOfHOMOYMSMM, MpegycMOoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wux Ycnosui, MMeeT NpaBo coBepLuaTb AEACTBUS OT MMEHM 1 No nopyyexuto KnuenTta.

1.33. [OoroBop — gorosop nnMbo npu COBMECTHOM YNOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) 6AaHKOBCKOM(MX) U MHOM(bIX)
ycnyru (yenyr), npegycMoTpeHHor(bix) . 2.1 O6wux Ycnosui.

1.34. [OoroBop 6aHKOBCKOro cueta (4OroBOP Ha OTKPbITWME TeKyLlero c4yeTa/AoroBOp Ha OTKPbITUE TeKyllero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHuss 6aHKOBCKOW KapTbl) - CMELLAHHbIA AOroBop, BKMYaloWwmi B cebs aneMeHTbl goroBopa 6aHKOBCKOro cyeta u gorosopa o6
MCMONb30BaHUM 3NEKTPOHHOIO CPEACTBA MaTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpbIBaeTCA TEKyLLMI c4eT B BaHke, a Takke MOXeT ObITb
BbinyweHa baHkoBckas kapTa, npepocTaBneH goctyn B Cuctemy PawniddharnseH-OnnanH. [JoroBop 6aHKOBCKOro cuyeTa 3akniuvaercs nytem
npuHATUA (akuenta) baHkom npeanoxeHus (odeptbl) KnueHTta o 3aknodeHun [JoroBopa GaAHKOBCKOrO cyeTa Ha YCIoBMSX, COAepXaluxcsa B
3asBneHnn Knunexta, odpopmneHHom no gopme baHka. MNpn atom akuentom baHka odepThl KnveHTa saensioTca genctena baHka no oTKpbITUO
KnueHTy Tekyllero cyeta (nepBoro Tekylwiero cyeta). B cuny gewctsytowlero 3akoHogatensctBa PP BaHk BnpaBe 6e3 0ObACHEHUS MPUYMH
oTkasaTb KnneHTy B 3aKkrno4eHn 4OroBopa B YaCcTW UCMONb30BaHUS 3NIEKTPOHHOIO CpeAcTBa nnartexa (T.e. B Bbinycke/nepesbinycke KapTbl u(unwm)
B npegocTasneHun goctyna B Cucrtemy ParidpdpanaeH-OHnarH), npy 3TOM AaHHbIA OTKa3 He SIBMSIETCA OCHOBaHMEM ANs OTKasa B 3aKIi0YeHUM nnm
OCHOBaHWeM Ansi pacTopkeHus [joroBopa 6aHKOBCKOro cyeta.

1.35. [oroBop 3anora - JOrOBOp, B COOTBETCTBUM C KOTOpbIM 3anorogatenb nepepaet B 3anor Bavky Mpeamet 3anora gns obecnevyeHus
MCMonHeHus1 06s13aTenscTB 3aemimka no KpeamtHomy [oroBopy, a Takke B obecnedeHve ncnonHeHuss TpeboBaHns o Bo3BpaTe MoslyYeHHbIX OT
BaHka geHexHbIX cpeacTB Npu HedencTeuTensHocT KpeautHoro [oroBopa, 1 0 Bo3BpaTe HEOCHOBATENbHOIo 060ralleHusi B criyyae npusHaHusi
KpeauTHoro [JoroBopa He3aKio4YeHHbIM.

1.36. [oroBop NopyuYuTenbCTBa - JOrOBOP, B COOTBETCTBUM C KOTOpbIM lMopyunTens o6sisyeTca oTeBeyathb nepef BaHkoM 3a ucnonHeHve
obsizaTenscTs 3aemiymka no KpeautHomy [lorosopy, a Takxke 3a UcnonHeHue TpeGoBaHuii 0 Bo3BpaTe NosnyyYeHHbIX oT baHka AeHeXHbIX CpeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M 0 BO3BpaTe HeoCHoBaTenbHOro oboralleHusi B criydae npusHanua KpegutHoro Jorosopa
He3aKIUYEHHbIM.

1.37. [OononHutenbHaa Kapta (OononHutenbHas BaHkoBckas kapTta, [lononHutenbHasa KpeputHasa kapTta) - BTOopas v nocnegywowme
KapTbl Ha MaTepuanbHOM HOcUTEnNe, BbiMyLEeHHbIE K ogHOMYy CueTy. [lononHutenbHast Kapta He MoxeT ObiTb BbinylleHa Kk CYeTy, K KOTOpoOMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbix kapT 6e3 matepuarnbHOro HocuTens B Cryyasx npeasioxeHus
(opepTbl) BaHka 3aemwuky B nepmog ¢ 13.07.2020 no 31.12.2020). [HononHutenbHast Kapta moxeT ObiTb BbinyweHa Ha umst KnuenTta, ero
[oBepeHHoro nuua, PebeHky. baHk BnpaBe yCTaHOBUTb OrpaHUYeHNst Ha TUM U KaTeropmio JononHntensHbix KapT, KOTopble MOryT ObiTh BbINyLLEHbI
Kk OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnv npymMeHnumo) u kateropumn. Cpok aenctemsa JononHnTensHon KapTbl orpaHnyeH CpokoM AencTBUS
OcHosHon KapTbl.

Bbinyck JononHuTtensHon KapTbl Ha ums [loBepeHHOro nuua BO3MOXeH Npu YCrnosun Hannmymsa B baHke [JoBepeHHOCTM Ha CoBepLUEHWe onepauni
no Cuety, kK KOTOPOMY BbinyckaeTcs [lononHutenbHasa KapTta, cCpok AeACTBUSI KOTOPON HE MEHee Cpoka AeNCTBMSA BbiMyckaemMol [ononHUTENbHOW
KapTbl.

PeGeHok ¢ nomollbto [lononHUTenbHON BaHKOBCKOM KapThbl, BbINYLLEHHOMW HA €ro UMsl, MOXET pacrnopsKaTbCs OEHEXHbIMU CpeacTBamy,
npeaocTaBneHHbiMn eMy KnneHToM, SBRSIOWMMCS €ro 3akOHHbIM NpeacTaBuTeneMm, Ansi cBOOGOAHOro pacrnopsbkeHusi. Pasmep cpencTs,
npegocTaBneHHblx Peberky KnueHToM anst cBob6ogHOro pacnopsikeHusl, NPpUM3HaAeTCs paBHbIM MMUTY (MUMWUTaM), YCTAHOBIIEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.

PebeHok ¢ nomowlblo, BbiNyweHHoOW emy [ononHuTenbHon KpeauTHOM kapTbl MOXeT pacnopspkaTbCA AEHEXHbIMWM  CpeacTBamu,
npefocTaBneHHbIMU eMy KnneHToM, SIBMSIOLMMCS ero 3akOHHbIM MpeacTaBuUTeneM, Ans CBOOGOAHOrO pacropsikeHWusi, B TOM 4uche 3a cyeT
npepocrtasnsemoro baHkom Kpeguta. Pasmep cpencts, npegocTaBrieHHbIx PebeHky KnueHTom gnsi cBoGOAHOrO pacnopspkeHusl, npusHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTenesHon KpeantHow kapTe.



1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (B0CTaToOuHOCTb AEHEXHbIX CPpeacTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B ONpeaeneHHbI MOMEHT BpemeHu Ans coseplieHns Onepauun no CueTy (BKMOYas UCNOMHEHUE
Pacnopsikenuin) nnm no Kapte (npy ee Hanuumm). JocTynHbI 6anaHc onpefensieTcst UCXo4s U3 ocTaTka OEHEXHbIX CPpeacTB, HaxoasaLmxcs Ha
Cuyete/baHKoBCKOW KapTe (Npu ee Hanuyum)/pa3mepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutensHoro 6anaHca
no CyeTy, k KOTOPOMY BbiNyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLIero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cuyeta KnueHTa-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnueHTa-nnatensliyka 4o Havana onpegenexHus
[OCTaTOMHOCTUN AeHEXHbIX cpeacTB Ha CyeTe;

- HanWyHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTe (npy ee Hanm4yum), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns floctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKNoYalTcs:

- CyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHrta-nnarenbLymka Ha OCHOBaHUW PacnopsikeHWn, NPUHATBIX K UCMOMHEHWIO
1 He UCMOMHEHHBIX A0 Havana onpegeneHns AOCTaTOYHOCTUN AeHeXHbIX cpeacTB Ha CueTe;

- CYMMbI, NpeaycMOTpeHHbIe n.N. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLMX YCrnoBuiA.

OocTtynHbin 6anaHc ans uenen MNocTosiHHbIX NOpyYeHWi, 0opMIeHHbIX K [leno3ntHoMy cyeTy, onpeaenseTca kak pa3mep [lenosvTa 3a Bbl4eTOM
MUHMMAasbHON cyMMbl [lenoanTa, ecnu nHoe He nNpegycMoTpeHo Tapudamu cooTBeTCcTBYOWero [enoanta.

1.39. ExemecsAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKoYatoLwas CyMMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsyHbix nnatexen n NepuoanyHOCTb MX ynnaTtbl onpefensercs B nopsake, ykasaHHOM B pasgene 8
«[Nopspgok npegocTaBneHns 1 noraweHns noTpedbutensckunx kpeautos» OOLWMX YCnosui.

1.40. 3apomkeHHocTb Ha [aTy Bbinucku no KpeautHon kapte (3af0/mKeHHOCTb NIbFIOTHOro nepuoaa) — 3a40/PKEHHOCTb, BO3HUKLIAS 40
oKkoHYaHust OnepauunoHHoro aHsA JaTbl Beinvcku no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTtHoM KapTe. B Hee BknovaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Jonra, BO3HUKLIEro paHee OT4eTHOro nepuoaa (3a UCKIoYEHNEM CyMMbl MPOCPOYEHHOTO OCHOBHOIO A0Mra),
- MPOCPOYEHHbIN OCHOBHOW [0S,

- MPOCPOYEHHbIE MPOLIEHTbI,

- HeomnnayeHHasi Ccymma OCHOBHOrO Aofra, Bo3Hukwero B OTYETHOM nepuoge (BKMoYasi exkeMecsivHbIi nnaTex no ycnyre «Paccpoyka),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3afoSKEeHHOCTb MO onsaTe rocy4apCTBEHHOM MOLUMNMHDI;

- HeycToliKa 3a HEUCNOMHEHWNE UMW HEHaAneXallee NCNOoNMHeHNe 06513aTenbCTB Mo BO3BPATY 3a40/MKEHHOCTH.

1.41. 3aeMwpumK - usnyeckoe nuuo, 3aknoumsluee ¢ baHkom KpeautHbii JoroBop n kotopomy 6bin npepoctaeneH Kpeant. Onsa KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnneHT» paBHO3HAYeH TEPMUHY « 3aeMLLMK.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-P3 «O BHeceHUM nameHeHui B degepanbHiiil 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» n otaoenbHble 3akoHogaTenbHble akTbl Poccuiickon depepaumm B 4actu ocobeHHocTen
M3MEHEHUS YCIOBUIA KpEAMTHOIO AOroBOpa, AOroBopa 3anman.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyaLusi, NMpU KOTOPOW, €CnM B TeYeHue OAHOro roga obLiui pasmep nnaTexer Mo BCEM MMEKLIMMCS Y
Baemwumka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, ans 3aemuumka/KnueHta BO3HMKaET pUcK
HEMWCMNONMHEHNs UM 0653aTeNbCTB NO KPEeAUTHBIM LOFOBOPaM U NPUMEHEHMS K HEMY LUTPAdHbIX CaHKLMIA CO CTOPOHbI KpEAUTOPOB.

1.44. 3apnnatHbin KnueHT - KnuneHT, B nomnb3y KkoTOporo KomnaHus OCyLLEeCTBMSIET MEPeYUCIieHNe [EHEXHbIX CPEeACTB B MOPSOKe,
ycTaHoBneHHoM CornaileHunem.

1.45. 3apnnaTHbIW NPOEKT - 0cobble ycnoBusa obcnyxmnaHust 3apnnaTtHoro KnueHTta, yctaHaBnveaemble BaHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odhopmreHHoe no gopme BaHka M codepxallee Bce
YCNOBUS UCMOSNHEHUs1 AKKpeaMTMBA MPU OCYLLECTBIEHNN pacyeToB 3a npuobpetaeMoe KnMeHToOM HeBWKMMOE MMYLLECTBO, a Takke Mo onnare
oKasaHHbIX KnneHTy ycnyr, cBsizaHHbIX ¢ NprobpeTeHneM KnmeHToM ykasaHHOTo HeABWXMMOrO MMYLLLeCTBa.

1.47. 3asBneHue Ha Bbinyck KpeautHow kapTbl (NpumeHnmo Anst KpeauTHbix [JOroBopoB, 3akntodeHHbix Ao 01.07.2014)— 3asBneHue Ha
BbINyck KpeanTHOM KapTbl, KOTopoe npegocTaensieTcs KnueHtom B BaHk no hopme, yctaHoBneHHoW BaHkom, n cogepxut npeanoxeHune (odepTy)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBneHnn n obecnyXnsaHum KapTbl. AKLenToM odepTbl ABnATCS AencTBMA baHka no oTkpbiTuio Cyeta.

1.48. 3asBneHue Ha Kpegut (npumenumo anst KpeauTtHbix [oroBopoB, 3akmioudeHHbix Ao 01.07.2014)- 3asBneHWe Ha KpeawuT, KOTopoe
npepoctasnsetcsa KnueHtom B BaHk no copme, yctaHoBneHHon BaHkom, n coaepxut npegnoxerve (odpepty) Knuenta 3akntounTtb KpeamTHbIn
Horoeop. Akuentom ocepThl ABnAtoTCS AencTeusa baHka no npegocTtasneHnto Kpeanta KnnenTy.

1.49. 3asiBneHue-o6s3aTenbCTBO - 3asBreHne 3aeMwuka no popme baHka 0 HaMeEpPEHUN OCYLLIECTBUTbL MOSHbIA MW YaCTUYHBIN LOCPOYHbIN
Bo3Bpat Kpeaurta.

1.50. 3asBneHue-odepTa — 3aABNeHNe o 3akniodeHun [lorosopa 3anora u [loroBopa nopyyMTensCcTBa (ecnv NpuMeHUMo), npegocTaBnsemoe
3anorogartenem u MNMopy4uTtenem (ecnu npumeHnmo) B baHk. 3asiBneHune-odepTa ABnseTca HeoTbeMnemon Yyactbio [loroBopa 3anora u [lorosopa
Nnopy4nTENBbCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBui.

1.51. WpeHTudmkaTop — MHGOPMaLUsi, NO3BOSSAIOLAS OAHO3HAYHO YCTAHOBUTbL HOMEpP GAHKOBCKOro cyeTa monyyartens AeHEXHbIX CpeacTB.
NoeHTudukaTtop NpPUMEHSIETCA MPU OCYLLECTBIEHUN MEPEBOAOB W 3a4MCIIEHUU [OEHEeXHbIX CPedCTB B CrlyyasiX, YCTaHOBMeHHbIx O6wumMu
Ycnosusamu. B kavecTtBe VigeHTndunkatopa ncnonbayercst Hopmaums, onpegenerHasn n.5.18 n Ycnosuamm OBO.

1.52. WUHpauBugyanbHble ycnoBusi — nHavemayanbHele ycnosust KpegutHoro [loroBopa, KOTopble COrnacoBbiBaoTCs 3aeMwmkom n baHkom
MHOMBUAOYANbHO M BKIOYAKOT B Ce0S yCroBus, NPSMO YKka3aHHbIe B 3aKOHE, a TaKKe MHbIe YCIOBWSI, COrflacoBaHHble CTOPOHaMK (MPUMEHMMO A1S
KpeaunTHbix [joroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbayrowminca niobort BaHKoBCKOW KapTOM U MONy4vatolmin exxeMmecsiyHble
nepeBoabl AEHEXHbIX CPeacTB Ha cBOW CYeT C HasHavyeHMeM nnaTexa, CBUAETENbCTBYOLMM O NONyYeHnM UM 3apaboTHOWM nnaTel B pasmepe,
yka3aHHoM B Tapudax ansa 3apnnaTHbix KnueHToB, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTKpbIToro(bix)
B CTOPOHHUX KPEAUTHBIX OpraHusaumsix n/unm B baxke.

1.54. Wpentudbmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHbIi unaeHTUdMKATOP MOGUIBLHOTO aboHeHTa
(MexxgyHapoaHbI - MOEHTUMUKALWMOHHBIA  HOMep aboHeHTa), acCcouMMpOBaHHbBIA C  KaxadblM MoNnb3oBaTenemM  MOOWMbHOW  CBA3M
ctaHgapta GSM, UMTS vnnu CDMA. UHdopmauumsa 06 MgeHtudukatope IMSI dukcrpyeTcs B BaHke aBToMaTUYeCKn Ha OCHOBaHUM MHpopMaLmu,
npefocTaBnsieMoi onepaTopoM MOOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npepocTaBnsemMoro Ans nonyveHus OQHOPa3oBbIX
naponew B Buge SMS-coobuieHnsi, nnbo npu nameHeHmm Homepa mobunesHoro tenedgoHa anst OgHopasoBbix naponein. B crnydae HeobxoanmocTu
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(Hanpumep, Npun 3aMeHe Sim-kapTbl y onepaTopa MObUbHONM CBA3N), nHdopmauus o Homepe NaeHTudumkatopa IMSI moxeT BbiTb M3MeHeHa no
3asBreHuto, npegocrasneHHomy B Moapasgenexne barka nubo nytem obpatyeHns B MHdopmaLmoHHbIn LeHTp Baxka.

1.55. WUpeHTudbmkaTop AM3anHa — yHVKanbHbIN MOEHTUMMKALMOHHBIA HOMEp, NpucBanBaembln baHkom 3asBke KnveHTta Ha HAMBMAYanbHbIA
ansanH KapTbl N0 OKOHYaHUM npouecca co3gaHuns KnmeHTom ykaszaHHon 3asBku Ha Cante baHka.

1.56. WHdopmaunoHHbIn ueHTp BaHka — nogpasgeneHve bBaHka, okasbiBawowee ycnyry npu obpaweHun KnumeHta no TenedpoHy B
cooTtBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosuia.

1.57. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHAHWM.

1.58. KapTta c vHauBuayanbHbIM ansanHoMm — OcHoBHasa KapTa Ha maTepuansHom Hocutene unu JononHuteneHas KapTa, Au3anH nuuesomn
CTOPOHbI KOTOPOW KnMeHT MoXeT co3aaTb CaMOCTOSITENBHO, BbiOpaB cOOTBETCTBYOLLEE n3obpaxeHune 13 ranepen (bubnmoTtekn) nsobpaxeHui Ha
Cante baHka unu 3arpy3avB cobcTBeHHoe u3obpaxeHue. KaTteropum KapT ¢ vHAMBMAyanbHbIM AM3aiHOM onpefensitoTcs OeWCTBYHOLLMMU
Tapudamum no Kaptam.

1.59. Kapta MUP — BaHkoBckasi kapTa MnatexHon cuctemsl «Mup», sSBRsOLLAACS HALMOHasbHLIM NNaTEXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HaumMoHanbHOW NNaTeXxHonW cuctTemey.

1.60. Kareropusa 3aemumka — 310 npucBanBaemblin baHkom kputepuin 3aemimky. Knaccudmkaumsa Kateropui 3aemMLupmka ocyLecTBnsieTcs no 12-mm
KaTeropusiM:

— Kareropus 3aemwmka 1 — ato 3aemMLimku, NpegocTaBmBLLME AOKYMEHTbI, noaTsepxaatoLme aoxod. Co CnMCKOM AOKYMEHTOB MOXHO O3HaKOMUTLCS
B [MNogpasaeneHusx baHka n Ha Canite baHka;

— Kareropusa 3aemiuyka 2 — 310 3aeMLUMKY, He NPeOCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME JOXOL,;

— Kareropusa 3aemwpmka 3 — 310 3aeMLUMKKM, SBNSIIOLLMECS COTPYAHWKAMWU OpraHM3aumii-napTHepoB BaHka, cornacoBaHHbIE Ha YCIOBUSIX NIbFOTHOTO
KPeauToBaHWsl. YTOUHUTH MpUHAASIeXHOCTb pabotopartens K ChMcKy opraHvM3auui-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBWUSI JIbFOTHOMO
KpeamToBaHUs, MOXHO no TenedoHam: 8-800-700-90-01;

— Karteropus 3aemwmka 4 — 310 3aEMLLVMKM:
e  3apnnatHble KnneHTbl, cocTosILLME B TPYAOBbLIX OTHOLLEHMSAX ¢ KomnaHuen, unm
. WHomemayanbHble 3apnnatHble KnneHTsbl;
— Karteropusa 3aemiimka 5 — 310 3aemMmku:
e [OnyuvBLUME CnieumanbHOe MHANBWAYanNbHOE NPEANOXeHWe C NpeaBapuTensHO 0ao6peHHbIM KpeanTHbIM MMMUTOM, Ui

e [ONyuvBLUME CreunansHoe WHAMBUAyanbHOEe NPeAsioKeHue C npeaBapuTencHo opgobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemiumka 4.

— Kareropusi 3aemiuyka 6 — 310 3aemiumku, ocpopmmBLLne KpeanTHyo KapTy B pamkax MonoXUTENbHOro pelleHns baHka o Bblgade notpebutensckoro
KpeouTa;

— Kareropusi 3aemwmka 7 — 310 3aeMLuvky, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMoXUTeNbHOMo pelleHus Bavka o Bbigade Kpeauta Ha
npuoGpeTeHMe TPaHCMNOPTHOIO CPeACTBa;

— Kareropus 3aemwmka 8 — a10 3aemiumky, 3akntoumBlumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM C pasgenom 15 Obwmx Ycnosui;

— Kareropusi 3aemiumka 9 — ato 3aemiumkun, sensiolumecs CotpyaHukamm baHka;

— Kareropusi 3aemwmka 10 — a10 3aeMLUmky, SBMSIOWMECA COTPYAHVMKAMU OgHOM U3 cnegyrowmx opraHmndaumin: OO0 «CumeHe», OO0 «CrumeHc
TpaHcdopmaTtopbi», OO0 «Cumenc MHaacTpu Codpteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum MasoBbix TypbuH», OO0
«Cumerc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepreTukay;

— Karteropusi 3aemuika 11 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHMKAMM KOMMaHUIA, YCIoBUSt 0GCIyXVMBaHWS KOTOPbIX CornacoBaHbl Mexay baHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

— Kareropusa 3aemiyka 12 — 310 3aemLumky, YCrnoBusi 0GCIyKMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYaNbHOM MOpsiaKe.

N3ameHeHne KaTeropum 3aemiumka npomussogutcsi BaHkom ¢ nepsoro Pabouero gHs, crnegyrowlero 3a gHeM, korga BaHky ctano usBecTHo o
HacTynneHMn ocHoBaHWsA Ans usmeHeHuns Kateropun 3aemiwuka. OcHoBaHus Ans usmeHeHns Kateropum 3aemiymka ykasarbl B Tapudgax.

1.61. Keasu-kaw onepauum - onepauum no Kaptam ¢ BbICOKONMKBUAHLIMU aKTUBaAMM, KOTOPbIE MOTYT HaNPSIMYI0 KOHBEPTUPOBATLCS B HANUYHbIE
AeHexHble cpefcTtBa. K Takum onepauusiM, B 4aCTHOCTW OTHOCHATCS: MOMOSTHEHUE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnarta
AOPOXHbIX HYEKOB, NOMONHEHNe CYEeTOB B APYrnx GaHkax, nokynka duLliek B KasnHo, noTepeiHbix 6uneTtos n apyrue onepauuun. baHk onpegenset
KBasn-kaww onepaumu, ucnons3ys cnegytowme MCC (Merchant Category Code) kofbl, ycTaHaBnMBaeMble CTOPOHHUM GaHKOM npu NpoBeaeHnm
akBanpuHra: 4829 [leHexHble nepesobl, 6012 drHAHCOBbLIE MHCTUTYTHI — TOProBns U ycnyrn, 6050 drHaHcoBbIe yupexaeHns — kBasn-kaw, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaw, 6211 LieHHble 6ymarn — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.62. KnueHT — cdusmyeckoe nuuo, Haxoaseecs Unu npuHuMaemoe Ha obcnyxuBaHve B baHke, obpalatolleecs B baHk onsi coBeplieHus
pacyeTHbIX, 4eNO3UTHbIX, KpeOUTHbIX, BanOTHbIX U UHBIX Onepauui U CAeNoK B COOTBETCTBUM C 3akoHogaTenscTBom Poccunckon degepaumn. B
Luenax npepocTaBneHus WHOPMaUMOHHOro goctyna k Cucteme, nog «KnveHTom» Takke noHUMaeTcs dusmyeckoe nNuLo, sBnsoLLieecs
aepxaTtenem 4e6eToBOM KOPNOpaTUBHOM KapTbl, BbinyckaeMow BaHKkoM.

1.63. Kop akTuMBaumm - yHVKanbHas NocnefoBaTeslbHOCTb CYMBOSIOB, KOTOpasi MOXET ObITb HanpaeneHa BaHkom [epxatento Kaptel B Buae SMS-
coobLeHuns Ha KoHTakTHBI Homep nubo B Buae Push-yBegomneHuin Ha KoHtakTHoe MobunbHoe yCcTpoicTBo, ecriv KnueHT 3aperucTtpvpoBarn Takoe
Mob6unbHoe yctponcteo B MobunbHoMm npunoxeHun PanddpariseHbaHka, npu coBeplueHnn [epxatenem Kaptbl nokynku B cetv VIHTEpHeT npwu
ycnoBun ucnonb3oBaHusi TexHonormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusaTueM n ero 6aHKOM-3KBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kopa akTmBaumm TpeTbMM NnLaMm, KoTopoe cTano
BO3MOXHO B pe3ynbTaTe nepenaum [lepxartenem KapTbl TpeTbM nuuam MobuneHoro TenedoHa, B KOTOPOM ncnonbayetcst KOHTakTHbI HOMep.

1.64. KomoBoe cnoBo — Kogosoe crnoso KnueHta u/vnu Kogosoe croeo [JoBepeHHoro nuua u/vnu Kogosoe cnoeo PebéHka.
1.65. KopoBoe cnoBo KnueHta

— no6oe CroBo, YMCNOo NN X KOMBUHaLMSA, yka3aHHble KnmeHTom npu oTKpbITUM CyeTa unm npu nocreayoLleM nncbMeHHoM obpalleHun KnneHTa
B [NogpasgenenHne baHka, nMbo B nopsiake, npeaycMoTpeHHoM n.2.10.2 O6wmx Ycnosun,

- KOMOUMHauus yucen, HanpasneHHas baHkom KnueHTy Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHrta B criydae, ecnu KnneHT He MoxeT
HasBaTb baHky KogoBoe crnoBo, npegocTtaeneHHoe baHky paHee B Bbllleyka3aHHOM nopsake,

ucnonb3yemoe (-asl) AN yctaHoBneHus nuyHocty KnueHta npu obpaweHun ero B VIHopmaumnoHHbIv LeHTp baHka B COOTBETCTBUM C pa3genom
10 O6wmx Ycnoeun, a Takke npu obpaweHun baxka k KnneHTy no TenedoHy B cnyyae HeobxoaMmMocTu foHecTu Ao KnneHta nHdopmaumio no
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KapTe nnu Cuety (B 3TOM criyyae KnueHT nmeeT npaBo oTkasaTbCs 0T cooblueHust KonoBoro crioBa u MOXeT nepe3BoHUTb B BaHk camocTosTensHo
unu obpatutbcs B MNoppasfgenenne BaHka nuyHo), yooctoBepeHus PacnopsbkeHuii Knuenta v B Apyrux crydasix, yCTaHOBMEHHbIX O6wmmMm
Ycnoesusmu. KnueHT moxeT nameHntb KogoBoe croBo, paHee ykasaHHoe BaHky, obpatmBlimce B MNMogpasgeneHve baHka ¢ COOTBETCTBYHOLWMM
3asBneHneM, unu B Cucrteme PariddpanseH-OHnanH.

1.66. KopoBoe cnoBo [loBepeHHOro nuua

— ntoboe crnoBo, YUCNO UMN UX KOMBUHAaUMSA, yKa3aHHble KnneHTom nnu ero [JoBepeHHbIM NULOM MNpy pernctpaummn [JoBepeHHOCTU B cuctemax
BaHkax, npyn nsmeHeHun nepcoHanbHbIX AaHHbIX [loBepeHHoro nuua, npu Belnycke fononHutensHon KapTel Ha uMsa JoBepeHHoro nuua,

- koMBuHauus yucen, HanpaBneHHas baHkom [JoBepeHHOMY vy Ha KOHTakTHbI HOMep MobunbHOro TenedoHa [loBepeHHOro nvua B cny4vae,
ecnu [loBepeHHOe NMUO He MOXeT Ha3BaTb baHky Kogosoe cnoBo, npegocTtaBneHHoe baHky paHee B BbilleykazaHHOM nopsiake,

ncrnons3yemoe (-as) Ans yctaHoBMeHWs NIMYHOCTK Takoro [loBepeHHoro nuua npu obpatieHnm ero B IHdbopmaumoHHbIn LeHTp BaHka ¢ 3anpocamu
no HononHutensHon Kapte, a Takke npu obpaweHun baHka k [oBepeHHOMYy nuuy no TenedoHy B crnyyae HeobxoaMMOCTW OOHECTUM A0
HoBepeHHoro nuua mHdopmaumio no OononHuteneHon KapTe (B aTom cnyyae [JoBepeHHOe NMLO MMEET MpaBo OTKasaTbCA OT COOOLLeHMS
Kogosoro crosa [loBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camoctosTensHo unu obpatuteca B [logpasgeneHve baHka nvYHO).
[oBepeHHoe nuuo MoxeT nameHunTb Kogosoe crnoso [loBepeHHOro nuua, paHee ykaszaHHoe baHky, obpaTuslumce B NMoapasgeneHne baxka c
COOTBETCTBYIOLLMM 3asBrneHnem, nnm B Cucteme PanddaiseH-OHnariH.

1.67. KopoBoe cnoBo PebeHka
— noboe cnoBo, YNCIOo UM Nx KOMBMHaUKMSA, ykasaHHble KnmeHTom npu Beinycke [JononHuTtensHon KapTel Ha ums PebeHka,

- KOMBMHauwms yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIM HOMep MobuneHoro TenedgoHa PebeHka B criyyae, ecnu PebeHok He moxeT
Ha3BaTb baHky KogoBoe crnoBo, npegoctaBneHHoe baHKky paHee B BbilLeyka3aHHOM MOPSiAKe,

ucnonbdyemoe (-as)) Ans ycTaHoOBNeHUs nuyHocTn PebeHka npu obpaweHun ero B WMHdopmaumoHHbin ueHTp baHka ¢ 3anpocamu no
HononHutensHon KapTe, a Takke npu obpaweHnm baHka k PebeHky no TenedoHy B cnyvae HeobxoaumocTn goHecTn oo PebeHka nHdopmauuto
no JononHutenebHon KapTe (B aToM cnyyae PebeHok umeeT npaBo oTkasaTbcsi OT coobLueHus Kogosoro cnosa PebeHka 1 MOXET Nepe3BoHUTb B
BaHk camocTosaTenbHo). KnueHT moxeT nameHntb KogoBoe cnoBo PebeHka, paHee ykasaHHoe BaHky, obpaTtuBlumnck B MogpasgenexHme baHka ¢
COOTBETCTBYIOLNM 3asBreHnem, unm B Cucreme PaniddpanaseH-OHnamH.

1.68. KomnaHus - topuaudeckoe nuuo (3a MUCKMIOYEHUMEM KPEAMTHOW opraHusaumu), B TOM u4uUCne [JeilcTBylollee B Nuue CBOEro
npeacTaBuMTeNbCTBa MU dunnana, dusmyeckoe NULO — MHAMBMAYaNbHbIA NpeanpuHMMaTens, Unu guandyeckoe nNULO, 3aHUMaroLLeecs YaCcTHON
NPakTUKOW B NOpsiAKe, yCTaHOBNEHHOM 3akoHodaTenbCcTBOM Poccuiickon Pepepauun, 3aknodmsluee ¢ baHkom CornaiueHue.

1.69. KoHTakTHOoe MoGunbHoe yctporMcTtBo — MobGunbHoe ycTponcTBo, koTtopoe KnumeHT 3apermctpupoBan B MoOOGUNBHOM MPUOXEHUN
PanddanseHbaHka 1 yctaHoBun Ans uenen nonyyenus Push-ysegomnenuin B pamkax Cepsuca «YBegomeHns 06 onepaumsxy.

1.70. KoHTakTHbIW HOMep — KOHTakTHbIN HOMep MobGunbHoro TenedoHa KnueHTa w/vnum KoHTakTHbI HOMep MoGWnbHOro TenedoHa
HoBepeHHoro nuua u/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa Pebéxka.

1.71. KoHTaKTHbIN HOMep MobGunbHoro TenedgoHa KnueHta — Homep MobGunbHoro TenedoHa, koTopbii KnueHT coobwaet baHky npwu
ob6paLueHnmn Knnenta B BaHk ¢ Lenbio OTKpbITUS NEPBOro 1 nocreayolmx CYeToB, ¢ Lenbto yBegomneHns baHka 06 nameHeHun ero nepcoHanbHbIX
OaHHbIX, 1 Ucnornb3yembl Ans cBasum baHka ¢ KnueHToMm B cnyyasx, npeaycMoTpeHHbIx [JJoroBopom, Obwmmu Ycnosuamu, Tapudamu, Mpasunamu
no Kaptam, 3akoHogaTtenbctBoM Poccuiickon ®depepaumun, n Hanpaenewus bBaHkom unHdopmMaumoHHbix SMS-coobuieHnin, Koga aktusaumu,
OpHopasoBoro koga. B cnyyae ecnu KnueHT He npepoctaBun baHky KoHTakTHbIN HOMep mobunbHoro TenedoHa KnuenTa, BaHk Bnpase
MCMONb30BaTb B KAYECTBE KOHTAKTHOrO OO Apyro HOMep MOGWUNbHOro TenedoHa, KoTopbin KnueHT npepoctaBun BaHky ans nonydeHus
BaHkoBCKMX ycnyr. KnmeHT MoxeT nameHUTb KOHTakTHbIN HoMep MobunbHOro TenedoHa KnveHta, ohopMuB COOTBETCTBYHOLLIEE 3asiBNIEHME:

— B [llogpasgenenHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomMata u nobon KapTel, BbinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayu BbllLeyKa3aHHOroO 3asiBIEHUS:

1) Knuent BBOauT MWH-KkOQ 1 cneagyeT MHCTPYKUMSIM Ha 3KpaHe GaHkomara, B TOM, 4ucre, B 4YacTu HeobxoamMmoro copmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B choopmare, OTIIMYHOM OT yKa3aHHOro Ha dKpaHe
6aHKomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBreHne KnuenTa.

2) y KnueHta nameHsietca Homep MobunsHoro tenedoHa ans OgHopasoBbix naponen.
— B Cucreme PanddanseH-OHnarH.

KnneHT BnpaBe ycTaHOBWUTL B kadecTBe KoHTakTHoro Homepa MobunbHoro tenedoHa KnveHTta Homep, 3aperumctpupoBaHHbii B BaHke ans
npepoctaBnenns Cepsuca «YBegomnerus o onepauusix», nm6o Homep mobunsHoro tenedona ans OgHopas3oBbix naponen. B atom cnyyae
HoMep MobunbHOro TenedoHa aAns nonyyeHus Cepeuca «YBenomneHusi ob onepaumsix» 0CTaeTcs NPEXHUM.

1.72. KOHTaKTHbIN HOMep MoOunbHoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHOro TenedoHa, KoTopbi [JoBepeHHoe nuLo
coobwaeT BaHky npu obpatleHnmn B baHk ¢ Lenbto Beinycka [JononHuTensHon KapTbl 1 ncnonb3yemslin Ans ceasv baHka ¢ [loBepeHHbIM N1LOM B
cnyyasx, npegycMoTpeHHbix [orosopom, O6wwumu Ycnosusimu, Tapudamu, [lMpasBunamm no KapTam, 3akoHoOaTensCTBOM Poccuiickon
depepaumm, 1 HanpaeneHus baHkom nHpopMaunoHHbIx SMS-coobuenunin, Koga aktueaumm, OgHopasoBoro koga. B cnyyae ecnn [joBepeHHoe
nmuo He npepgoctaBuno baHky KoHTakTHbI HOmMep MobunbHoro TernedoHa [osepeHHoro nuua, baHk BrnpaBe ucnonb3oBaTb B KayecTse
KOHTaKTHOro nobon apyrot Homep MobunbHOro TenedoHa, koTopbin KnueHT/ JoBepeHHoe NnLo npegocTaBnn baHky onst nonyveHus 6aHKOBCKMX
ycnyr. [loBepeHHOe NULOo MOXET U3MeHUTb CBOM KOHTaKTHbIN HOMep MobunbHoro TenedoHa [JoBepeHHOro nvua, ooopMmMB COOTBETCTBYHOLLIEE
3asBreHve:

— B [llogpasgeneHun baHka;

— C 1cnosib3oBaHWem GaHkomaTta 1 Noboi JononHuTensHoi KapTbl, BbinyLleHHOM Ha ums JoBepeHHoro nuua. Mpu aaHHoM cnocobe nojayn
BblLLIEYKAa3aHHOIo 3asiBNEHUS:

1) OoeepeHHoe nuuo BeoguT MAH-kKoA 1 cnegyeT MHCTPYKUMSIM Ha 9kpaHe ©6aHkomaTa, B TOM, Yucrne, B YacTu Heobxogumoro dhopmata
HoMepa MoburnbHoro TenedgoHa. B cnyyae ykaszaHus Homepa MoGuUIbHOro TenedgoHa B popmaTte, OTIIMYHOM OT YKasaHHOro Ha 3kpaHe
6aHKomMaTa, baHk nmeeT NpaBo He NCMNOMHATL TAaKoe 3asiBIIEHUE;

2) y DoBepeHHoro nuua nameHsietca Homep mobunsHoro Tenedoxa ana OgHopasoBbix Naponen.

[loBepeHHOe NnLLo BrnpaBe YCTaHOBUTL B kavyecTBe KOHTaKTHOro Homepa MobunbHoro TenedgoHa [JosepeHHoro nvua HoMep, 3apermcTpupoBaHHbIN
B baHke ansa npegoctaeneHus Cepsuca «YBegomnerus o6 onepaumax» no JononHutensHon Kapte, BbiNyLeHHON Ha nMs [loBepeHHOro nuua,
nm6o Homep mobunbHoro tenedoHa ans OgHopasosbix naposien. B atom cnyyae Homep MobunbHoro tenedoHa ans nonydenuns Cepsuca
«YBegoMneHus o6 onepaumax» ocTaeTcs NPEXHUM.

— B Cucreme PanddarnseH-OHnariH.
1.73. KoHTakTHbIN HOMep MoOGunbHoro tenedoHa PeGeHka — HoMep MOOGWMbLHOrO TenedoHa, KoTopbll KnueHT coobuwaeTt BaHky npu
obpalleHnn B baHk ¢ uenbto Bbinycka JononHutensHon KapTbl Ha umsa Pebenka n ucnonb3dyembii ans ceasu baHka ¢ PeGeHkom B cnyvasix,
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npegycmoTpeHHbix Jorosopom, O6wumu Ycnosusmu, Tapudamu, MNpaBunamm no Kaprtam, 3akoHogatenbcTtBom Poccuickon Pegepaumu, u
HanpaBneHns baHkom MHpopMaLmMoHHbIX SMS-coobueHunin, Koga aktusaumm, OgHopasoBoro koga. B cnyyae ecnv KnveHT He npegoctasun baHky
KoHTakTHbIN HOMep MobunbHoro TenedoHa PebeHka, baHk BnpaBe MCNONb30BaTh B KAYECTBE KOHTAKTHOrO No6on Apyron Homep MoBUMbHOro
TenedoHa, kotopbin KnneHt npegoctasnn baHky ans nonyyeHust 6aHkoBCKMX ycnyr. KnneHT MoxeT n3meHnTb KOHTakTHbIN HoMep MOBUbHOro
TenedoHa PebeHka, 0popMMB COOTBETCTBYIOLLEE 3asIBIIEHUE:!

— B [llogpasgenexun baHka;

— ¢ wucnomnb3oBaHuem 6GaHkomaTta u nobon [ononHutenbHon KapTbl, BbinyweHHon Ha umsa Pebenka. lMpu paHHom cnocobe nogauu
BblLLeyka3aHHoro 3asBrerust KnveHt BeoauT MWH-kog 1 crnedyeT MHCTPYKUMAM Ha 3kpaHe GaHkomaTta, B TOM, YuCre, B YacTu HeobxoauMoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusi Homepa MOGUILHOro TenegoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha 3KkpaHe
6aHkomaTa, baHk MMeeT NpaBo He UCMOSHATL Takoe 3asiBreHuE;

KnueHT BnpaBe ycTaHOBWTbL B kadecTBe KOHTakTHOro Homepa mobunbHoro tenedoHa PebeHka HOMep, 3aperncTpupoBaHHbii B BaHke ans
npepoctasneHus Cepsuca «YBegomneHns o6 onepaumsix» no JononHutensHon baHkoBckow kapTe, BbiNyLeHHON Ha nMma PebeHka. B aTom cnyyae
HoMep MobunbHOro TenedoHa Ansa nonyyeHnsa Cepeuca «YBegomneHusi 06 onepaumsixy» 0CTaeTcs NPEXHUM.

— B Cucreme PanddanseH-OHnarH.

1.74. KpeguT - [OeHexHble cpefcTBa, nNpefocTaBnsemMble 3aemwumky BaHkom Ha ocHoBaHuu KpepuTHoro [oroBopa, B TOM 4ucne C
MCNOMb30BaHNEM 3MEKTPOHHBIX CPEACTB NnaTexa, Ha NoTpebuTenbckue Lienu, He CBsA3aHHble C NpeanpUHUMATENbCKON AesTEeNbHOCTLIO.

1.75. KpeputHbi Jorosop:

1) B uensix Pasgena 7 «[Mopsagok npegocTtasneHns v norawexHns Kpeantoe ans pacyeTtoB no Onepauusm no KpeguTHOM kapTe» - CMeLLaHHbI
[OroBop, coAepxXalluuMin anemeHTbl foroBopa noTpebuTtenbckoro kpeguta u goroBopa 6aHkoBckoro cyeta. B cootBeTcTBuM ¢ KpeauTHbIM
HorosBopom BaHk oTkpbiBaeT/06513yeTcs oTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxueaTth €€, a 3aemLumk 06a3yeTcs
ncnonb3oBaTtb KpeautHyto kapTy B cootTBeTcTBUM ¢ ObwmMmn Yenosusimu u Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBNEHHbIE CPOKK:

. KpeouTtHbin [OoroBop coctouT m3 3asaBneHuns Ha Bbinyck KpegutHoi kapTel, O6wwmx Ycnosui, MNpasun no Kaptam n Tapudos,
3akrnoyaeTca nytem nognucaHuns 3aemwmnkom 3assneHus Ha Bbinyck KpeauTHom kapThl M akuenta baHkoM AaHHOro 3asBneHus nytem
oTKpbITUA CyeTa 3aemuumky (npumeHnmo anst KpegntHeix JoroBopos, 3akntodeHHbIx o 01.07.2014).

. KpeguTtHbin Jorosop coctouT u3 O6wmx Ycnosui n VHOMBuayanbHbIX YCNOBUIW, €CNW UHOE HE YyKa3aHO HWXe (MpMMEHUMMO Ans
KpeaunTHbix [ooroBopos, 3akntoyeHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3akntovaeTcs:

— nyTem noanucanus 3aemwmkom n baHkom NHamBuayanbHbix ycnosuii (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTua (akuenTta) BaHkom npepnoxeHuns (odepTtbl) 3aemiimka o 3akniodeHun KpeguTtHoro [JoroBopa Ha ycrnoBusiX,
copepXalmxcs B NoAnucaHHbIX 3aemwwmkom MHamemayanbHbiX ycrnosusx. Npy 9ToM akuenToM npeanoxeHuns (odepTbl) 3aemMiymka
ABnsATCA gencteusa baHka no oTkpbiTMiO CyeTa 1 BbinycKy KpeanTHol kapTbl, ecnv 3aemuumnk nonyvaet KpeguTtHyto KapTy He B AeHb
nogaun AHKeTbl, Unn AencTBMA No oTkpbITUiO CyeTa, ecnn 3aeMLumnk nonyvaeT KpeauTHyto KapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (npumMeHnmo ¢ 13.05.2020)°;

— B cny4asx, onpeaenénHbix baHkom

a) nocpeactBom Cuctembl PanddanseH-OnnanH. 3aemwmk noanucsisaet KpeauTHbIN 4OroBOp NPOCTON 3MEKTPOHHOM MOAMNUCHIO C
ncnonb3oBaHneM Knoya npocTon 3neKTpoHHOW noanucy B nopsake, npegycmMoTpeHHoMm Ycenosusamu OB0.

0) nytem npuHaTua (akuenta) bankom npegnoxenus (odepthl) 3aemwmka o 3aknoveHun KpeguTHoro [JoroBopa Ha ycnosusix,
cofepxawmxca B AHkete®, nognucaHHon 3aemuwmkom nocpeactesom Cuctembl PaiidpdpariaeH-OHnaiii B nopsiake, NpeaycMoTPeHHOM
Ycnosusmu OBO. Akuentom npeanoxexus (ocdeptol) 3aemuwumka sBnstotca aencteus baHka no oTkpbiTvio Cyeta. lMonoxeHus
KpeautHoro gorosopa, Kacallwmecs KpeauToBaHWs, BCTyMaloT B CUMYy C MOMEHTa MpuHATMSA 3aeMlwukom npeanoxeHns baHka o6
ycTaHoBneHun KpegutHoro numuta, cogepxatierocs B MHamBuayanbHbix ycrnoBusax. [pn aToMm akuentoMm 3aeMLMKoM NpeanoxeHns
BaHka 06 ycTtaHoBneHun KpegntHoro nuMuta sSBnsaoTcs 4EACTBUSA 3aeMLumka no coBepLueHuto nepsor Onepauun no KpeantHom kapte
(npumeHnMo B nepuog ¢ 16.04.2021).

B) nyTeM npuHATUA (akuenTa) 3aemwmkoM npeanoxeHns (odeptbl) BaHka o 3aknioveHun KpeguTHoro [JoroBopa Ha YCrnoBusiX,
copepxawmxcsa B UnameuayanbHblx ycnosusix. B pamkax KpeanTtHoro Jorosopa baHk oTkpbiBaeT 3aemiuky Cyet B BantoTe KpegntHoro
numuTa n yctaHaesnveaeT KpeauTHbI NMMMKT B pa3Mepe, ykasaHHOM B MiHAMBMAYyanbHbIX ycnoBusx. Mpn 3Tom akuenTom npeanoxeHust
(odbepTbl) BaHka sBRATCA AencTBUA 3aeMLlumKka No coBepLueHuio nepsor Onepauun no KpegutHoi kapTe (MpUMEHNMO B Nepuoa C
13.07.2020 no 31.12.2020).

2) B uensax Paspena 8 «[lMopsgok npegocTaBneHus n noraweHus MoTpebuTenbckux KpeamToB» — LOrOBOP MOTPebuUTenbcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTcst npegocTaBuTb 3aeMLumky MNoTpebutensckuin KpeamT, OTKPbITe CYET (Npu HannynmM HeobxoaumMocTn), a
nocnegHun 06sa3yeTtca BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKN:

o  KpeautHbii [JoroBop coctouT 13 3asiBneHus Ha Kpeaut, Obwwux Ycnosun, MNpasun no Kaptam n Tapudos, 3akntoyaeTca nytem
nognucanusa 3aemwmkom 3asBneHust Ha Kpegut un akuenta baHkom JaHHOro 3asiBNneHust myTeMm npepoctaeneHus Kpeauta 3aemuimky
(npumeHnmo gna KpeauTHeix JoroBopos, 3akntodeHHbix o 01.07.2014).

. KpeaunTHbin Joroeop coctomt n3 O6wmx Ycnosun n HamemnayanbHbix Ycnosun (npumennmo ans KpeantHbix [loroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTtem nognucanus 3aemumkom n baHkom MHamBmayanbHbIX ycrnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxeHus (odepTbl) 3aemmka o 3akntoyveHun KpegutHoro [doroBopa Ha yCrnoBusix,
copepXalwmxcst B NoAnucaHHbIX 3aemiimkom MHamBuayanbHbIX ycroBusix. Mpyu 9ToM akuenToM npeanoxeHus (odepTbl) 3aemMiimka
aBnsaTca gencTena Baxka no sauncnexmnio cymmbl Kpegura Ha CueT 3aemuimka (NpumerHumo ¢ 13.05.2020)5;

— B cnyvasix, onpegeneHHbix baHkom, - nocpeactBoM Cuctembl PanddarnzeH-OHnanH. 3aemiwmk noanucsisaet KpeguTHeIN 4OroBop
NPOCTON 3NEKTPOHHON MOAMUCLIO C UCMOSb30BaHWeM Kroya NpocTon 3nekTPoOHHOW NognucKu B Nopsiake, NpeayCMOTPEHHOM Y CrnoBUsiMU
OBO.

3) B Uensix Bcex ocTanbHbix Pazgenos O6Lmx Ycnosuit — Bce vnu no6oi 13 ykasaHHbIX BbILLE B HACTOSILLEM NYHKTE KPEAUTHBIX [JOrOBOPOB.

1.76. KpemuTHas kapTa - BbinyleHHas BaHkom nnaTtexHas kapTa (Ha MaTepuarnibHOM HocuTene unv 6e3 maTepuanbHOro HOCUTENS), KoTopasi C
MoMeHTa AkTvBaumu KapTbl (32 UCKIHOYEHUEM CIlyyaeB, YCTaHOBMEHHbIX OBLUMMUW YCNOBUSIMM) CTAaHOBWUTCS CPEACTBOM [AMNsi COBEPLUEHUS ee
JepxaTenemM onepauuii (3MeKTPOHHbIM CPEeACTBOM MNraTtexka), pacyeTbl MO KOTOPbIM OCYLUeCTBRsTCS B npefenax [ocTynHoro GanaHca.
KpeouTHas kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET crefytoLLne OCHOBHbIE 0COGEHHOCTY:

5 HenpuMeHMMO K cUTyaumsim, Koraa B MIHOMBMAOYanbHbIX YCOBUSAX yKasaHa Aata npeasioxeHus (npegoctasneqnst) HaneuayanbHbIX yCrioBuin Ha KpeauTHyo kapTy
3aemwumky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cHMTAEeTCs 3akiiodeHHbIM B nopsigke, Aencteytowwem no 12.05.2020 roga.
6 AnkeTa Hapsigy ¢ O6Lwmmmn Yenosuamu v MHavemayanbHbIMM YCIIOBUSIMA SIBRISIETCS YacTbio KpegutHoro [orosopa.



—  [o momeHTa cosfaHust Lindposon kaptel KpegutHas kapTa 6e3 maTepuanbHOro HocuTens MoXeT OblTb MCMOnb3oBaHa TONbKO ANS
onepauun ¢ ucnosb3oBaHuemM pekBuanToB KpeantHon kapTbl B Cucteme u B cetn NHTepHeT. C MmomeHTa co3ganus LindpoBoi kapTbl
KpeautHas kapta 6e3 maTepunarnbHOro HoCUMTeNst MOXeT ObITb UCMONb30BaHa Takxke AN NpoBeAeHUss BeCcKOHTaKTHbIX onepauuii;

- C wucnosib3oBaHnem er,EWITHOVI KapTbl 6e3 MaTepuanbHOro HocutTena He MOoryTt ObITb coBepLleHbl npeayCMOTpeHHble O6wmmun
ycnosuamu onepaumm/neﬁcmwﬂ, Tpe6yrou.w|e Hann4yne matepuarnbHOro HoCUTenNA;

—  KpeguTtHas kapta 6e3 maTtepmanbHOro HocUTeNst He MOXeT OblTb NepeBbINyLleHa, 3a UCKIIOYEHNEM CIy4aeB, yCTaHOBMNEHHbIX ObLWwmmm
Ycnosusimu;

—  KpeguTtHasi kapta 6e3 maTepuanbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OB6Lmmu
YCroBUAIMU,

a TaKkKe MHble 0COBEHHOCTH, YKasaHHble B OBLLMX YCnoBusXx.

1.77. KpeAuTHbIN NUMUT — NMMUT, B Npegenax KoToporo 3aemMLumky MoxeT 6biTb NpegocTaeneH Kpeant. KpeanTHbIM NIUMUT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHMK 3asBneHus Ha Bbinyck KpeauTHow kapTbl/ MHOMBUAYanbHbIX YCIOBUIA C y4E€TOM OLEHKM NnaTexecnocobHocTy 3aemimka.
KpeauTHbIN NUMUT NpegocTaBnsaeTcs Ha notpebuTenbckue Lenu, He CBS3aHHble C NpeanpuUHUMaTENbCKON AeATenbHOCTbIo, B TOM Yucne Ans
onnaTbl TOBApOB WM YCIYr, CHATUSA HanU4HbIX AEHEeXHbIX CPeAcTB, onnatbl kommuccun baHka, npegycMoTpeHHblx Tapudamu no KpeauTHbiM
KapTam, ocyuiectBneHns MomeHTanbeHbIx nepesofos ¢ KpeautHon kapTel Ha KapTy, a Takke nnatbl 3a y4acTve B nporpaMmme ctpaxosaHus baHka
(ecnu npyMeHnMo).

1.78. Jumut no Kapre - npegenbHas cymma AeHeXHbIX CpeCcTB, AOCTynHasa aepxartento KapTel B Te4eHne onpeaeneHHoro nepmoaa BpemMeHu
Ans cosepLueHus Bcex BuaoB Onepauuii no Kapte. Paamep JlumnTta no Kapte BkntovaeT B cebs pasmep Jiumuta CHATUA HanNMYHbIX.

1.79. JIUMUT CHATUA HaNMUYHbIX - NpeAenbHas cymma AeHEeXHbIX CPeCTB, AOCTynHasn AepxaTento KapTbl B Te4eHne onpeaeneHHoro nepnoaa
BPEMEHU MPU TMONYYEHUN HamNWYHbIX CPeAcTB W/MNM npu coBeplleHun Aepxartenem Kaptol [NepeBogoB Mmexagy 6aHKOBCKMMM kapTamu
(MomeHTanbHbIX nepesogoB Mexay Kaptamum u lNepeBogoB Ha kapTbl apyrux 6aHkoB). Mpu atom [epeBogbl Ha kapTbl Apyrux OaHKoB
OCYLLECTBMISATCA B Npegenax JONOMHUTENbHbIX OrpaHUYeHnIn cornacHo Tapudam baHka 1 6aHka nonyvatens cpeacTs.

1.80. JlbroTtHas onepaums — coBeplieHHasi B OTY4eTHOM nepuoae onepauusi no:

- onnarte ToBapoB U ycnyr 6e3HanMyHbIM cnocobom,

- BHeCeHuIo nnaTbl 3a yyacTve B Nporpammax CTpaxoBaHus,

- onnare rogoBOW MIN eXeMeCA4YHOW KOMUCCUN 3a OCYLLECTBIeHe pacyeToB no KpeamTHoum KapTe,

- onnare KoMMCcCuM 3a npoueccuHr onepaumin no KpeantHbIM kapTtam, NOAKMIoYEeHHbIM K [porpamme nosnbHocTy,

- onnare KOMMUCCMM 3@ BHECEHME HamnU4HbIX [OEHEeXHbIX CpPeacTB MOCPEACTBOM OMOPMIEHUS MPUXOOHOr0 KaccoBOro opgepa wunm ¢
ncnonb3oBaHneM anekTpoHHoro NMOC-TepMmmHana B kaccax NoapasgeneHuin baHka

- onnare KOMUCCUM 3a KypbepcKyto AocTaBky KpeauTHOM KapTbl N JOKYMEHTOB,
- onnate komuccumn 3a Cepsuc «YBegomneHuns ob onepaumsxy,

- onnate komuccum baHka 3a npegocTasneHve paclMpeHHON BbINUCKK,

- onnare KOMUCCUK 3a CHKEHWE NPOLEHTHOW CTaBku no ycnyre «Paccpoyka.

K NbroTHbIM onepaumam He oTHocaTes KBasm-kalw onepauun, onepauun MepeBogos Mexay 6aHKOBCKUMM KapTamu, CHATUSE HANMYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUN, NPEedYCMOTPEHHbIE A5 TaKMX onepauuii, NepeBoaoB U CHATUN, a Takke Onepaunn no KpeauTHOM kapTe, COBEPLUEHHbIE C
nepeoro aHsa OTYETHOro nepuoaa, B KOTOPOM He Obin onnavyeH MuHMManbHbIA NnaTex, n o nocnegHero aHs OTYETHOro nepuoaa, B KOTOPOM
npou3BefeHo noraleHne HeonnavYeHHoro (-bix) MuHumansHoro(-bix) nnarexa(-en).

1.81. JlbroTHbIi nNepuoa KpeautToBaHus — nepuon ¢ [atbl npenoctaBneHns Kpeauta B OTYeTHOM nepvofe [0 MOCHEAHero AHs
cooTBeTCTBYtoLLero MNnaTtexHoro neproaa (BKIYUTENBHO).

1.82. M(C)K - maTepuHcKMIn (CeMenHbln) KanuTarn, cpeacTea deaepanbHoro u/wunu pervoHansbHoro GogxeTa, Hanpaensemble [NeHCUOHHBIM
¢oHaom Poccuinckon ®enepaumm n/vnm MecTHeIMU opraHamMmun rocyAapCTBEHHOM BacTi 3aeMLUuKy Kak pacnopsiguTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsigke 1 Ha ycrnoBusiX, YCTaHOBIEHHbIX AeNCTBYyOWMM 3akoHogatensctBoM. Cpeactea M(C)K, nonyyeHHble oT MNeHcrMoHHoro coHaa
Poccuiickon ®epepaunm (1.€. M3 hepepansHoro OrogxeTa) W/uMnNM OT MECTHbIX OPraHOB rOCYAapCTBEHHOW Bnactu (T.e. U3 pernoHarnbHoro
6togkeTa), BaHk HanpaBnsieT Ha NOMHOE UMM YacTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTy no KpeautHomy [Jorosopy.

1.83. MakcumanbHasa cymMa Aenosuta — Cymma [eHEeXHbIX CpefcTB, pa3mep KOTOpown onpegensetca Tapudamn, AenCTBYOWUMN Ha AaTy
3aknoyeHus [leno3vTHOro goroBopa/garty nposfoHraumm genosuTa.

1.84. MuHumanbHasa cymMma pfeno3uTta - CyMMa [EHeXHbIX CpeAcTB, KoTopas onpegensetca Tapudamu, AeNCTBYOWWUMW Ha Aaty
3akntoyeHusa/nponoHraumm [lenosmTHoro gorosopa.

1.85. MwuHuMmanbHbIM nnaTex — ob6s3atenbHbln Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha Jaty Beinvckun no KpeanTtHon kapTe B
pasmepe, NpeaycMOTPeHHOM M. 7.7.3 O6wmx Ycnosui.

1.86. MobunbHoe ycTpoMcTBO

- B uenax Pasgena 5 «[lMopsgok n cpokn ucnonHennss Onepauun no Cuyetam» — npuHagnexawee Bnagenbuy Lindposoro cyeta
3NEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOOUNbHbIN TenedoH u T.n.), paboTawlwee Ha 6Gase onepauuoHHon cuctembl iOS wnu Android u
nopgaepxusatoLlee LindpoBoi nnaTexHbin CEpBUC, C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCA BeckoHTakTHbIe onepauun ¢ LindgposbiM cyeTom;

- B uensax Pasgena 6 «O6cnyxuBaHne CuyeTa C BO3MOXHOCTbIO UCNONb3oBaHua KapTel» — npuHagnexaulee [epxartento KapTbl
3MEKTPOHHOE YCTPOMCTBO (MnaHwWeT, MOOGuMbHbIN TenedoH u T.n.), paboTalolwee Ha 6Gase onepaumoHHon cuctembl iOS wnm Android u
nogaepxusatoLlee LIndpoBon nnaTexHblin CEPBUC, C MOMOLLbIO KOTOPOrO MOTYT OCYLLECTBATLCS beckoHTakTHbIe onepaumm ¢ Lindposoii kapToii.

1.87. HakonutenbHbIW cyeT — Bug CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTY Bbinycka kK Hemy KapTbl.

1.88. HecaHKUMOHMpPOBaHHLIN Nepepacxof — coseplueHne Onepaumn no Cuyety unm Onepauuun no Kapte Ha CymMMmy, MpeBbilLaOLLYO
JocTynHbiil GanaHc, B peaynbTate 4yero y KnueHta oGpasyeTcs 3a0/MKeHHOCTb neped BaHKoM, KOTOPYK OH [OSDKeH MoracuTb B [€Hb eé
BO3HWKHOBEHMS. HecaHKUMOHMPOBaHHLIN Mepepacxod MOXeT o6pa3oBaTbCs, Hanpumep, B pesynbTate BO3HUKHOBEHWS KYPCOBOW pasHMLbl,
npoBefeHust onepaumii 6e3 ABTopusaLmn, ynnatbl OTAESbHLIX KOMUCCHIA.

1.89. HecHuxaeMblll OCTAaTOK — CyMMa AEHEXHbIX CPEeACTB, yCTaHOBMNeHHas B [1eno3MTHOM J0roBope, HUXe KOTOPON HEBO3MOXHO NPOM3BECTU
YacTnyHoe uctpebosaHue [lenosuta 6e3 pactopxeHus [leno3mTHOro 4orosopa.

1.90. Homep Mmob6unbHoro TenedoHa ansa OaHoOpa3oBbIX Naposien - Homep MOOUNBHOro TenedoHa, 3aperncTpMpoBaHHLIN B baHke 4nsa Lenu
nonyyeHus OQHOpPa3oBbIX Napone.
1.91. Hocumoe yctponcTtBOo — npuHagnexawee [epxarteno KapTbl 3nekTpoHHOE HOCMMOE YCTPOWCTBO (4acbl, OpacneT, KonbLo M T.M.),

paboTatowiee Ha 6ase onepauymnoHHon cuctembl iOS nnm Android n nogaepxmeatowee LindpoBon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauum ¢ Lindposoi kapToi.
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1.92. MnartexHble KaHUKYNbl’ — ycryra baHka no yctaHoBneHuWio MuHMMarnbHoro nnatexa B pasMmepe, pasHom 00 py6nei 00 koneek, Ha
onpeaeneHHbIi BaHkom nepuop BpemeHw.

1.93. O6wasa cymma 3af0MmKeHHOCTU — 330IKEHHOCTb, COCTOSILLANA U3:

— 3apomxeHHocTn Ha [aty Beinuckn no KpegutHon kapre,

— CYMMbl OCHOBHOrO gorra, Bo3HukLwero nocne OT4eTHOro nepuoaa,

— CYMMbl HAUUCIIEHHbIX 3a NOMNb30BaHNE KPEAUTHLIMW CPeACTBaMK NPOLEHTOB (€CNM NPUMEHNMO),

— HeycToWiKa 3a HEVUCTOJIHEHNE UMW HeHaanexallee ucnonHeHve obs3aTenbCTB No BO3BpaTy 3aJ0MKEHHOCTM (€CN NPUMEHUMO),
— HeonmnaveHHble exemMecsivHble nnaTexu no ycnyre «Paccpoykay.

1.94. OpHopa3oBbIM Ko noarBepxaeHuss (OgHOpasoBbIM KOA) — YHWMKanbHas nocrneaoBaTenbHOCTb CUMMBOMOB (OQHOPA30BbIA  KoA),
Hanpasnsiemas baHkom KnueHTy B Buge SMS —coobLueHms Ha KOHTaKTHbIN Homep MoBurbHOro TenedoHa.

1.95. OnepauMOHHbIN AeHb - onpeaeneHHbIi baHkom nepuoa BpeMeHu, B Te4eHMe KOTOpPOro coBepluarTca 6aHKOBCKue onepauun u gpyrue
caenku (onepaunoHHOe Bpemsi) KaneHgapHow AaTon cooTBeTcTBytowero OnepaunoHHoro aHs. [aTtor npuema k ucnonHeHuo PacnopsikeHus,
npeabsasneHHoro B baHk nocne onepaunoHHOrO BpeMeHW, saBnseTcs criegytowmin OnepaumoHHbln AeHb. MNpoaomxkuTensHocTb OnepaumoHHoro
OHSA ycTaHaBnueaeTcs baHkom B 3aBMCMMOCTM OT TUMa onepauuu, KaHana nocTynneHus B baHk cooTBeTcTBytoLWero PacnopsikeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxeHus lMogpasgeneHus badka, B koTopoM y KnueHTa oTkpblT CuyeT. BaHk goBoauT o cBegeHus KnveHTtoBs
MHdOpMaLMIO 0 NPOAoIHKMTENLHOCTM OnepaunoHHOro AHA ANS Lenen ncnonHeHnsa PacnopsXeHui, a Takke KOHBEPCUOHHbLIX onepauni Ha Cante
BbaHka u B lNogpasgeneHusx baHka. O6 n3aMeHeHusax npopomkuTenbHocTM OnepaunoHHoro AHa baHk nHdopmupyeT KnueHTtoB nobbim 13
€noco60B, yCTaHOBMNEHHbIX N. 2.15 O6LwmMX Ycnosuii.

1.96. Onepauus 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLLAs NPM3HaKaM OCYLLECTBIEHUS NepeBOAa OEHEXHbIX CpeacTB
co Cueta (Onepaums no Cuety, Onepauusi no Kapte, MNepeBoa mexay 6aHkoBckumu kaptamu) 6e3 cornacusi Knuerta (MpusHakam OBCK),
BbliBNIeHHas baHkoM camocTosTenbHO unn no 3asiBnexHuto KnuexTa.

1.97. Onepauus no BaHkoBckon kapTte / Onepauuns no KpeautHon kapte / Onepauusa no Kapre — niobas onepauusi no ucnonb3oBaHuo
KapTbl unn Homepa KapTbl Ans onnatbl, 3akasa wunv pe3epBuUpoBaHUS TOBApOB W YCMyr, AN MOMYYEHWUst HaNWU4YHbIX AEHEXHbIX CPeacTB, ANs
MepeBogoB mexay GaHkoBckumu Kaptamu.

1.98. Onepauus no Cuety — nobasa onepaunst no CyeTy, B TOM YuCre CnmcaHne Cymm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamu
BaHka.

1.99. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyweHHas k CyeTy Ha ums KnveHTta
(Bnagenbua Cueta).

1.100. OcHoBaHue ansa otkpenneHus 3apnnartHoro KnueHta ot 3apnnaTHoro npoekTa — HacTynneHve nboro HkecnegyroLero cobbiTus:
1) npekpaweHue geicteua CornaweHusi mexay baHkom n Komnauuven, unm

2) OTCyTCTBME NEPEYUCNEHUIN OEHEXHbBIX CPEACTB, NpeaycMoTpeHHbIx CornaweHvem ¢ KomnaHumei, Ha CyeT 3apnnaTtHoro KnueHTa B TeyeHne
4 (YeTblpex) u bonee mecsues;

3) oTcyTCTBUE NEepBUYHOrO nepedncrneHns KomnaHmnen aeHexHbix cpeacts Ha Cuet 3apnnartHoro KnvwenTa/HenonydeHne ot KomnaHum peectpa
nony4yaTenew B TedyeHne 60 kaneHaapHbIX AHEW ¢ AaTtbl noanucaHusa AHkeTbl 3apnnaTtHbiM KnmeHTom;
4) nonydyerve baHkom yBegomneHuns ot Komnanum o npekpaileHumn nepevncreHns geHexHblx cpeacts 3apnnaTtHoMy KnvenTy.

1.101. OTtknroyeHune MakeTa ycnyr — Nnpu COBMECTHOM YNOMUHaHWM OTKNoYeHue MakeTa ycnyr unu pactopxxeHune Cornawenus o lMakeTe ycnyr.
1.102. OT4eTHbIN Nnepuoa:
— nepvoa BpeMeH ¢ aatbl cnucanusa no Cuety nepeoii Onepaumu no KpeautHown kapte no Oaty Beinucku no KpeantHom kapTe BKIHOYUTENBHO.

— Mepuoa BpeMeHu co AHsA, crieaytolero 3a [aton Beinucku no KpeauTHOM KapTe mpedbiayLlero KaneHaapHoro Mecsaua no Jaty Beinucku no
KpeauTHOI kapTe TeKyLLero KaneHaapHoro Mecsila BKIUYUTENbHO.

1.103. NakeT ycnyr - koMnnekc 6aHKOBCKUX MPOAYKTOB U YCNyr, NepeyeHb KOTopbIX ykasaH B Tapudax no MNaketam ycnyr, npegoctasnstotca KnmeHTty
B COOTBETCTBUM C Pazgenom 12 O6Lwpmx YcnosuiA, Nnpy 4o6poBorbHOM Beibope KnueHTom BapuaHTa nony4eHns 6aHKoBCKUX NPOLYKTOB W YCIyr B COCTaBe
MakeTa ycnyr.

1.104. NaptHep BaHka - ucnonHutenb ycnyrn «CepBUC SNEKTPOHHOW pernctpauum caenkm». Cnucok MNMapTHepoB BaHka, npefocTaBnsoWwmx
Cepsuc 3NEKTPOHHOMN perucrpauum caenku, pasmeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.105. Nepepacxon KpeautHoro numuTa — CyMMa npeBbILLEHNS YCTaHOBNEHHOro KpeaMTHOro numura.

1.106. I'IepeBoAbl Mexay 6aHKOBCKMMMU KapTamMmu - nepesoabl BGe3HannyHbIX AEHEeXHbIX CPeACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHnTa, a Takke ¢ KapTel ogHoro KnuneHta Ha KapTy, BbinyLleHHYO Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoAabl mexay Kaptamu). Takve nepeBogbl ocywectenatoTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTbIO OCyLLecTBreHnss MomeHTanbHbIX NnepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnvuenTa Ha 6aHKOBCKyO KapTy, BbIMyLLEHHYO KnMeHTy unv nHoMy nuuy Opyro pOCCUACKOW KPEeAUTHON opraHu3aumen B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (oanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKoB). Takue nepeBodbl
ocyLuecTBnsAoTca no Kaptam vepes 6aHkomatbl baHka, ocHalleHHble TEXHNYECKOM BO3MOXHOCTLIO OCyLLecTBrneHus MepeBoaa Ha kapTbl APYrnx
6aHkoB, Yepe3 Cuctemy.

1.107. NpusHakm OBCK — npusHaku ocywlecTBneHus nepeBoga AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBoa mexay 6aHKoOBCKMMU kapTamun) 6e3 cornacusa KnvweHTa, yctaHoBneHHble baHkom Poccun 1 pasmelLéHHble Ha ero oduumansHOM canTe B
cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.108. MUK (MepcoHanbHbIn UpeHTUUKaumMoOHHbIN Koa) — yHuKanbHbI koA, npucBavBaembii baHkom KnueHTy u mncnonb3yembii ansi
naeHTudukauun Knnenta B Cucteme Pandpdansen TenenHdo. MUK coctont us 6-mm umdp.

1.109. NUH-koa (MepcoHanbHbIn UpeHTUdUKaunOHHbIN Homep) — kopa, mpucBavBaeMbii Kapte v vcnonb3yembl Ana unaeHtudmkaumm
Hepxatens Kaptbl. MH-kog MoxeT ObIThb:

—  BblgaH fepxaTento KapTbl Ha MaTepuanbHOM HocUTene B 3anedyaTaHHOM koHBepTe B [Mogpasgenexunn goctaeku KapTel nubo nepenaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTaemtenem baxka npu goctaske emy Kaptbi® ,

— co3sgaH [OepxaTtenem KapTbl camocTtositenbHo Ha Cavite baHka B Cucteme PanddarnizeH TenenHdo (no otaensHbiM Tunam Kapt), B
Cucteme PanddanzeH-OHnainH, B MobunsHom npunoxeHunn PaiddanserHbarka, a Takke ans KapT Ha maTepuanbHOM HocuTene 4vepes

7 PaHee ycnyra HasbiBanacbk «Hynesow nnaTtex».
8 NloctaBka KnueHTy sIBRSETCS YCyroi orpaHMyYeHHOro A0CTyna 1 0 BO3MOXHOCTY ee NpefocTaBneHnsi Heo6Xoanmo yTouHsATb B MogpasaeneHusx baxka.
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IMNH-nap BaHka, yctaHoBneHHbIN B MoapasaeneHnn baxka.

JTo6on npouecc co3gaHus MNH-kopa rapaHTupyet, 4to MNMNH-kog MoxeT ObiTb u3BecTeH Tonbko Lepxartento Kaptbl. BaHk npegoctasnser
Oepxatenam Kaptel npaso cmeHbl NH-koga B 6aHkomaTax baHka, obnagarowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme PanddanseH-
OHnanH, B Mo6bunsHom npunoxenun PaiiddanseHbanka n nocpeactsom MNH-nagoB, yctaHoBneHHbIx B Moapasgenenusix banka. Mpu co3gaHum
/ cmeHe NMWH-koga Oepxatene KapTel He nMeeT npaBa ucnonb3oBatb [NMWH-koabl, cocToswwme 13 YeTbipex oguHakoBbIx Lmdp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3osaHne KapTbl 1 npucsoeHHoro en MNMNH-koaa npusHaetca
aHanorom cobctBeHHopy4yHon nognuck Oepxatens KapTtol n KnueHTa.

1.110. NMUH-nag - TexHnyeckoe ycTponcTBo baHka, npeaHa3HadYyeHHoe A1A cCaMoCcToATeNbLHON reHepauun [epxartenem KapTel Ha matepuansHoM
HocuTene NMNH-koaa.

1.111. NnaTtexHas Cuctema® — nobas 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.112. NMnaTeXxHbIW nepuoa — nepvof Ana noraweHnss MuHuManobHoro nnatexa. naTexHbln nepuog cocTtaensieT 21 kaneHgapHbli OeHb,
HaumHas co gHs, cneaytowero 3a faton Beinuckn no KpegutHoit kapte. BaHk uHdopmupyet 3aemiumka o nocnegHem gHe NnatexHoro nepuoga
no 3MeKTPoOHHOW no4yte u/ unu nocpeactesoM Cuctembl. B cnydae ecnn nocnegHuin geHb natexHoro nepuopa SABNSETCS BbIXOAHBIM UMM
Hepabo4nm gHeM, TO NnaTex AomMKeH BbITb OCYLLECTBIEH He No34Hee BnvkanLuero crnegytollero 3a HUM Pabodyero gHs. VicknioveHne cocTaBnsoT
crnyyau, Korga Ansa ocyuiecteneHus pacdetoB no KpegutHoi kapte NMnaTtexHon cuctemoln ycTaHaBnuBaeTcsa AaTa, He sienswowasca Pabounm
AHem. B atux cnydvasx no ycrnosusiM o6s3aTenbCcTBa OHO AOMKHO ObiTb MCMOMHEHO B YKa3aHHbIA CPOK M MraTex AOMmKeH OblTb OCYLLEeCTBIEH He
nosgHee yctaHoBneHHoMW naTexHon cnuctemon Aathl AN OCYLLECTBNEHNs pacyeToB no KpeanTHow kapTe.

1.113. NoppaspeneHne BaHka — 060coGneHHOe unNKU BHYTpeHHee CTPYKTypHoe noapasgeneHne badka (cdunuan, JononHWUTEnbHbI oduc,
KpeauTHO-KaccoBbIN 0uc, onepaumoHHbIN ouc, onepaumoHHas Kacca BHe KacCOBOro y3fa U T.4.), B KOTOPbIX OCYLLEeCTBRAeTCH 06CnyxuBaHne
KnueHToB.

1.114. Moppa3saeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) MNoppasgeneHune baHka, B KOTOpoe AomkHa ObiTb AocTaBneHa KapTa, ykazaHHoe KnueHtom/3aemiymkom B 3asBneHnn Ha Bbinyck KpeguTtHon
kapTbl/MHanBuayaneHbix ycnosusix/ [oroBope/3asBneHnn Ha nepesbinyck KapTel, a Takke npu obpaweHun KnveHta/3aemwmka B
MHbopMaLmOHHbIN LEHTP € 3anpocom o nepebinycke KapTel B cootBeTcTBUM € 11.10.1.18 1 10.1.27 O6wmux Ycnosui. MNoapasgeneHne JOCTaBKu
KapTbl MOXeT ObiTb M3mMeHeHO npu obpauwieHun Knuenta/3aemwmka B [NogpasgeneHve baHka C COOTBETCTBYIOLIMM 3asiBNEHWEM UNU B
MHdopmMaunoHHbI LeHTp baHka ¢ COOTBETCTBYIOLLMM 3anpoCcoM;

6) npumeHnmo ans JononHuTtenbHbix KpeanTHbix kKapT u baHkoBckux kapT: MNoapasgenenne baHka, B KoTopoe gormkHa ObiTb gocTaBneHa Kapta
npu aBToMaTn4Yeckom nepesbinycke KapTbl no nHnumnatuee baxka, ykazaHHoe KnvueHTom/3aemiimkom:

— Npv nepBoHayvanbLHOM Bbinycke KapTbl (B cnyyae ecnu KapTta nepesbinyckaeTcs BnepBbie);

— npu nocnegHem nepesbinycke KapTel no nHuumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalleHnn KnneHta B BaHk ¢ 3anpocom 06 nameHeHun MNMogpasgenexvs gocrtaeku KapThbl.

1.115. NMonoxutenbHbIn 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogswmecs Ha CyeTte, K koTopomy BbinyweHa KpeguTtHas
KapTa, CBEepX yCTaHOBNEHHOro KpeamTHoro numumTa.

1.116. Monyu4aTenb - nony4yaterlb AEHEXHbIX CPeAcTB Mo AKKPeAWUTMBY, ykasaHHbii KnveHTom B 3asiBneHun Ha AkkpeauTtvs. B kauecTse
Monyyatens MoxeT GbITb yKasaHo:

- NWUO, SBNAOLLEECH NPOAABLIOM HEeABMXMMOrO MMYLLIECTBA UMM €ro YNONHOMOYEHHbLIM MPeACcTaBUTENeM — eCliu HEABUXUMOE MMYLLECTBO
npuobpeTaercsa 3a cyeT coBCTBEHHBLIX cpeacTs KnuneHTa;

- 1o, okasbiBawLlee KJ'IMeHTy ycnyru no an06peTeH|/|r0 KnueHTom HeaBuxnmoro nmyulectea, unm ero yI'IOJ'IHOMOHeHHbIIZ npeacrasutenb —
€CI YKa3aHHble yCnyru onnavynBaroTcd 3a cHeT COBCTBEHHbIX cpeactB KnueHra;

- nnuo, daesnawouleecda npoaasLloOM HeEOABUWXUMMOrro mmyllectsa Unn ero ynosiIHOMOYeHHbIM npeacraBuTenem, Unm noboe MHoe nuuo — ecnu
HeaBMXMNMOe NMYLLLECTBO npmoﬁpeTaeTCH 3a CYEeT KpeaMTHbIX CPeacTB, NpeaocTaBrneHHbIX baHkoMm.

1.117. NopyuuTtenb - husmyeckoe nNuLO, 3aknoumBllee ¢ BaHkom [oroBop nopyvuTenscTBa B oGecrneyveHve Hafnexallero WCrnonHeHus
BaemwimkoM cBoux obasatenscTs no KpeautHomy [loroBopy, a Takke B obecnevyeHne ucrnonHeHns TpebGoBaHms o Bo3BpaTe nomny4YeHHbIx oT baHka
[OEHEeXHbIX CPeACTB Mpu HefencTBuTenbHocTn KpeguTHoro [oroBopa, U O BO3BpaTe HEOCHOBaTENbHOTO OGOralleHWsi B criyyae Mpu3HaHus
KpeguTHoro [loroBopa He3aKmto4YeHHbIM.

1.118. MocTosiHHOe nopy4yeHue (AsTonnartex) — ycnyra BaHka no ucnonHeHuo PacnopsbkeHus KnveHta Ha nepuogmyeckoe nepeuyncrieHune
JeHexHbIX cpeacTe co Cyeta (B TOM uucrnie Ans Lenen KoHBepcuu), a Takke cooTBeTcTBylollee PacnopskeHne KnueHta no ycTaHOBREHHON
BaHkoM chopme. MocTosiHHOE MopydYeHMe MOXET COAepXaTb YCMoBME O ero eAuHOPa3’OBOM MWCMOMHEHUU MPU HACTYNNEHWU YCTaHOBIEHHbIX
MOCTOSIHHLIM MopyyeHuem ycroBuit. BaHk mcronHsaeT MNocTosiHHbIe NMOPYYEHWUs B COOTBETCTBUM C YCMOBUSIMM, onpeaeneHHbiMu KnueHtom, ¢
yno6Hoi KrmeHTy neprMoanmyHoCTbio, B (OMKCUPOBAHHON CyMME UAK B NMPOLIEHTHOM OTHOLLIEHWW K [JOCTYnHOMY GanaHcy Uim kK cyMme NoCTynMBLIMX
Ha CueT AeHEXHbIX CPeaCTB.

1.119. NoTpebuTtenbCkMM KpeauT— 06e33anoroBbil LENeBo WM HeueneBOW KpedwuT, npedocTaBnsieMbii  puanveckum nuuam  gns
YAOBMNETBOPEHMUS UX NOTPEBUTENBCKUX HYXA,.

1.120. Npaeuna no Kaptam - MNpasuna ncnons3osaHus kapT AO «PanddaiiseHbaHk» .
1.121. NpoBangep LincdbpoBoro nnarexxHoro cepBuca — ropvamyeckoe nuuo, npegoctaenstowee LindppoBon nnaTexHbIn cepBuc.

1.122. MNporpaMma NOSIfILHOCTU - KOMMIIEKC MEPONpPUSATUA ANS B3aMMOBbLIFOAHOMO COTpyAHUYecTBa Mexay KnueHntamu, umetowmmu KapTbl, v
BaHkoM. YuacTtue B lNporpaMme nosnbHOCTM npedoctaenseT KnueHTy BO3MOXHOCTb MomnyyaTh pasnuyHblie Npusmnernn ot bavka u/unm TpeTbmx
nu,.

1.123. MpoueHTHbIN nepuoa - BPEMEHHOW nepuon (MHTepBarn), 3a KOTOpbIA YMNNayuMBalOTCA HaYUCIeHHble MPOLEeHTbl 3a MNofb30oBaHWe
Kpeautom!. MpeactaenseT coboit nepuvod BpeMeHW C OaThl, credylowen 3a gatoi npeaploywero ExemecsauHoro nnatexa, no [Haty

9 Pa6orta MNnatexHbix Cuctem Visa International n MasterCard International 8 P® npuocraHosneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO. JTO 03HaYaeT
HEBO3MOXHOCTb UCMoNb3oBaHWs KapT ¢ norotunom ofHoi n3 atmx MnartexHeix Cuctem 3a pybexom 1 npy NoKyrkax B MUHOCTPaHHbIX UHTEPHET-MaraauHax, a Takke
HEBO3MOXHOCTb pernctpauum umndposoro obpasa Kaptel B Lindoposom nnatexxHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum
obpabatbiBatotca AO «HCIK». MnaTexHble Cuctembl Visa International n MasterCard International He npuHumMaloT yyacTue B NnpoBegeHnn 1 obpaboTke onepauuii
N0 HUM, ecrnn MHOe NPSAMO He onpeaeneHo AaHHbIMU MnatexHeiMn Cuctemamun. HCIK BeinonHseT otaenbHble dyHKUMK MnatexHbix cuctem Visa International,
MasterCard International, npegycmoTpeHHble ObLwMMK YCnoBusiMuY, B paMKkax onepaumi ¢ ucnone3osaHmem Kapt Ha TeppuTopumn Poccun.

PasmelLeHmne norotrna ogHon u3 atux MNnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauuu, NPoBeAeHHbIE C ee UCToNb3oBaHNeM, ByayT o6cnykmBaTbes 3a
npegenamu Poccuun, a npegycMoTpeHHble MnaTtexHo Cuctemoii Ans Bnagensues KapT onuum 6yayT NnpefocTaBnsTbes nocne BO306HOBNEHNS paboThl ykazaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.

10 MlaHHbIA OOKYMEHT yCTaHaBnuBaeT npaBuiia MCronb3oBaHus BaHKoBCKMX KapT M KpeauTHbIX KapT M npeacTaBnsieT cobol HOBYW pepakumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeanUTHLIX KapT».

11 A Takke NpoLUeHTsl 3a npeabiayLuue MNpoLeHTHbIE Neproabl — B Criydasx, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LmMx Ycrnosun.
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ocyLlecTBreHns ExxemecsyHoro nnarexa B TEKyLLEM MecsiLe BKIOUUTENBLHO, 3a ucknodeHnem Mepeoro MpoueHTHoro nepuoga u MNocneaHero
MpoueHTHOro nepuoga.

1.124. NepBbin MMpoueHTHbIN nNepuoa — Nepuog BpeMeHu CO AHS, cnegywowero 3a [Jaton npepoctaeneHus Kpeauta, no nepsyto [Haty
ocylecTBneHnst ExxemecsyHoro nnatexa BKMYMTENbHO, cuntas ¢ atel npegoctaBnexHuns Kpegurta.

1.125. NocnegHui [MpoueHTHbIM nepuod — nepuod BpemeHun C [aTbl ocyllecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeglwectyoLlen HactynneHuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeauta, Ao okoHyaHusi Cpoka Kpeguta/Cpoka BosBpata KpeguTta.

1.126. Pabouni peHb:

- 4ans uenen norawexuns Kpeguta, ynnatel ExxemecayHbix nnatexen, 3aknoveHns JenosutHoro gorosopa B Cucteme PaiiddarnseH OHnaiH —
370 OnepauunoHHbIV AeHb C NoHeaenbHNKa no cyb060Ty BKMOYMUTENBHO,

- 4na uenen npuocTtaHoBneHus wucnonHennss OBCK u nprocTaHOBNEHUS 3auncrneHust OeHeXHbIXx cpefcTtB Ha CueT npu nonyyYyeHum
YBegoMneHms 0 NpUOCTaHOBIEHUMN — 3TO AeHb C NOHEeAEeNbHMKA MO NATHULY BKIOYUTENBHO,

- Ang uenew ncnonHeHus 3asBneHna-o6s3aTenscTBa — 3TO AeHb C NOHeAeNbHMKa N0 NATHULY BKYMTensHO. Mpn Hannuun y Mogpasaenexus
BaHka TexHnuyeckon BO3MOXHOCTM 3asBreHne-00a3aTenbCTBO MOXeT ObiTb MCNOMHEHO B Cy660TY,

- Onga uenen npekpatleHus obcnyxmeaHusa no baHkoBckon kapTe B cnegytoweM rogy no nHnumatnee KnueHTta — 370 AeHb € NoHeAenbHUKa no
cy600Ty BKMHOUNTENBHO,

- 4ns uenemn OCyLEeCTBIEHNs PacxXOOHO-KACCOBbIX onepauui, a Takke npegoctaBneHvst KnMeHTy MHbIX ycryr, nognexawyx KOHTPOmM u
COrnacoBaHU0 co CTOpoHbl baHka (B TOM uucne B Lensax ucnonHeHnus n. 2.15 O6wmx YcnoBui) - 3TO0 AeHb C NOHeAernbHMKa No NATHULY
BKMHOYUTENBHO,

- ANS WHbIX Uenen — aTo AeHb, koraa MNogpasaeneHne baHka ocyllectBnseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadovkom
paboTbl,

KPOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX W MPas3gHMYHbLIX OHEN, a Takke BbIXOOHbIX OHEW, NepeHeceHHbiXx Ha paboune AHu

peweHunem lNpasutensctBa Poccuiickon ®enepaunn.

HacToawmm CTOpoHbl NOATBEPXAAT, YTO MO OOOKAHOMY COrMacuio MPULLAM K COrMalleHnlo 0 BO3MOXHOCTU U3MeHeHMs BaHkom noHATus

paboyero gHs, ykazaHHoro Bbiwe. O6 nameHeHumn NoHATMA paboyero aHsa baHk nHopmupyeT KnveHToB nobbiM 13 cnocoboB, YyCTAaHOBMEHHbIX M.

2.15 O6wmx Ycnosun. MNpn aToM Takoe U3MeHeHWe He TpebyeT 3akmioyeHUs CTOpOHaMM Kakux-nmbo cornaweHuni ob nameHeHumn [dorosopa,

KpeaunTHoro orosopa, [loroBopa 3anora v [JoroBopa nopyyntenscraa.

1.127. PacwwupeHHasa Bbinucka no KpeauTHOM KapTe - 3TO JOKYMEHT, cogepXalluMi AOMOSIHUTENbHbIE PasbsCHEHUS CO CTOPOHbl BaHka/
copgepxawmi getanbHoe onucaHne Onepauuin no CyeTy, K KOTOpomy BbinyweHa KpeguTHas kapTa, nopsigka HauMCIeHUst MpOLIEHTOB,
dopmmnposaHa MrMHUManNLHOro nnaTexa U CXeMbl NoralleHns 3agoMKEHHOCTH.

1.128. PacnopsikeHue — pacrnopsbkeHue KnmeHTa unm ynonHoMoveHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae OEHEXHbIX CPEACTB
(Ha cnucaHve geHexHbIX cpeacTsB co CYeTa u UX NepeyvncneHne Ha cyHeT nonyyaTtens cpefcTs), opopMneHHoe ¢ cobnogeHeM npeayCcMoTPeHHOM
dopMbl U HEOBXOAMMBIX M AOCTATOYHbLIX ANS WCMOfHEHUS PEKBU3UTOB Ha OGyMaxHOM HOCWUTENe WNW B YCTaAHOBMEHHbIX Cryyasx B BuAae
OneKkTpoHHOro fokyMeHTa B Cucteme (anekTpoHHoro PacnopsikeHus), npuHstoe baHkom. B onpeaeneHHbix OOWwmmMm YcnoBusimu crnyyasx noa
PacnopsixeHnem noHnMMaeTcs Takke JOKYMEHT, COCTaBMeHHbI bBaHkoMm OT CBOero nmeHu.

1.129. Pe6GEHOK — HecoBepLLEHHONeTHee NULIO:

- B Bo3pacte OoT 6 Ao 18 neT, 3aKOHHbIM MpeacTaBUTENIeM KOTOporo siBnsieTcsl KnueHT, K cyeTy KoToporo BbinylleHa [ononHutenbHas
BaHkoBckas kapTa Ha umss PebéHka;

- B Bo3pacTte oT 14 go 18 ner, k cueTy KoTOpOro BbinyeHa OcHoBHas baHkoBckas kapTa;

- B Bo3pacTe oT 16 go 18 mneT, 3aKOHHbIM NpeAcTaBUTENEM KOTOporo siBnsieTcst KnueHT, K cyeTy KOToporo BbinylleHa [dononHutenbHas
KpeauTHas kapTta Ha umsa PebéHka?,

1.130. Cant BaHka — odmumanbHbii canT baHka B ceTn MHTepHeT (www.raiffeisen.ru).
1.131. Cucrema 6bICTpbIX NNaTexen — nnaTexHasa cucrema barHka Poccumn «Cuctema ObICTpbIX nnaTexemn».

1.132. Cucrtema PandrhanizeH TenenHdo — guctaHuUMoHHas cuctema baHka, yepes koTopyto KnmeHT MoxeT nonyynTs psg ycnyr no tenedoHy
B cooTBeTCcTBUM ¢ Pasgenom 11 O6LWux YCcrnoBui.

1.133. CepBuC ObICTpbIX MnaTexen — NepeBobl, OCYLLECTBNSEMble B paMkax CUCTeMbl ObICTPbIX MMaTeXen C UCMONb30OBaHMEM cCepBuca
GbICTpbIX NNaTexen, a Takke npegoctaensemas baHkom KnueHTy ycnyra, no3sonsioLuas:

- OCYLLECTBNATL NepeBoabl AEHEXHbIX CPEACTB B PEXUME pearibHoro BpeMeHun co CueTa Ha cyeT nonydaTenst - oM3nyeckoro nuua/topuanyeckoro
nvua/ nHaMBMayanbHoro NpeanpuUHUMAaTens, OTKPbITbIA B MHOW KpeaAMTHOWM opraH13aumu;

- nony4yaTtb nepeBoabl AeHEeXHbIX CPeACTB B peXxnMme peanbHOro BpeMeHn Ha Cuer.

1.134. CepBUC 23MEKTPOHHOW perucTpauuMm caenkm — CepBUC B pexume online, Bknovawwmn B cebss odopmneHve ycuneHHomn
KBanuuLMpoBaHHOM aneKkTpoHHon nognucy ansa Knuenta(-oB), doopmmpoBaHne, nognucanne n nepegady B baHk 3asBneHus Ha AkkpeanTuB, a
Takke opMMpoBaHME W HanpaBneHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BMAE Ha rOCYAapCTBEHHYH permcTpaumio nepexoga npasa
cobCTBEHHOCTUN / JoroBopa [OOMEeBOro ydacTusi (YCTynku) U MNoTekn / JoroBopa 3anora npasB TpeboBaHUs / UMOTEKU B CUCTEMY SIEKTPOHHOMO
[OKYMEHTOO60pOoTa COOTBETCTBYIOLLErO TEppUTOpUAnbHOro opraHa Ynpasnernusi @egepanbHol cryx0bl rocyapCTBEHHOW perncTpaumm, kagactpa
n kaptorpacum (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60pOoTa COOTBETCTBYIOLLEro TeppuTopranbHOro
opraHa YnpaBneHuss ®depepanbHoi cnyxbbl rocygapCTBEHHON peructpaumu, kagactpa u kaptorpadum (Pocpeectpa). CepBUC 9MeKTPOHHOMN
perucTpaumu caenku npegocTtasnseTcsa MNapTHepamy Baxkals,

1.135. CoTtpyAaHuk BaHka — coTpyaHnK baHka nnm coTpyaHUK MHOM KOMNaHUW, BKINIOYEHHON B onpeaeneHHbln baHkom nepeveHs.

1.136. CornaweHue — cornalleHue o nepevyncrieHnn geHexHblX cpeacTs n npegocrtaBieHnmn ©aHKOBCKMX KapT 3akn4yaemoe Mmexay BaHkom n
KomnaHuen nnn nnucbmo, Hanpasndaemoe Komnanuen B BaHk o HaMepeHUn OCYLLUECTBIATb nepeduncneHune 38p860THOI7I nnartbl, UHbIX BbINNaT B
pamMkax TpyaoBbIX OTHOLEeHuN KnneHTam no oTaenbHbIM MITaTEXHbIM Nnopy4yeHnsam Cco cHeTa, OTKPbITOro B CTOpOHHeVI erﬂl/lTHOI;I opraHunsauuu.

1.137. CornaweHue o MNakete ycnyr — CornaweHue o npegoctasneHun MNaketa ycnyr, 3aknoyeHHoe mexay KnveHtom n baxkom.

1.138. Cpok Kpeguta — nepuoa Bpemenn Ansa vucnonb3oBanus Kpeauta, yctaHoBneHHbIn B KpeguTHoM [JoroBope (AaHHbIN MYHKT NPUMEHUM K
KpeanTtHbiM [lJoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.139. Cpok Bo3Bparta KpeguTta— nepuog BpemeHu, B Te4eHne kotoporo Kpeamt gomkeH 6biTb Bo3BpalleH 3aemiymkom baHky, ycTaHOBNEHHbIN
B VIHAMBMAyanbHbIX YCNOBUSIX UNW KOHKPeTHas AaTa, ykasaHHas B VHOMBMAYyanbHbIX YCOBUSIX, 4O HACTynneHns kotopol KpeguT gormkeH ObiTb
BO3BpaLleH 3aemwumkom baHky (gaHHbIV NYHKT npuMeHnM K KpeamTHbeiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.140. CcynHbIW cYeT - cYeT, Ha KOoTopoM BaHK yunTbiBaeT 3a40MKEHHOCTb Mo KpeauTHol kapTe, onepauuy no npefocTaBeHuto 1 Bo3BpaTy
MoTpebuTensCkMX KpeanToB.

12 Beinyck [JononHutenbHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLLecTBAETCA Mo Mepe TEXHUYECKOW peanuaaumi.
13 Ycnyra npeiocTaBnseTcsi C MOMEHTa TEXHUYECKO peanusaumi.
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1.141. CrpaxoBaTtenb - 3aeMLyk unu 3anorogarternb, 3akroyatoLme goroBop ctpaxoarus MNMpeamerta 3anora.

1.142. Cyet — cyeT KnueHTa/3aemwumka, OTKpbIThI B BaHke: Tekylmii cyeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak u 6e3 BO3MOXHOCTW Bblnycka
KapTbl kK HEMY), B TOM uncrie HakonuTenbHbI cyeT, BIoMKeTHbIM CYEeT, cyeT BKaaa Ao BocTpeboBaHus, [eno3unTHbln cyet!, CueT Tuna C. Cuet
ncrnonb3yeTca Afsi NPOBEAEHUsI HaNMU4HbIX M Ge3HanM4YHbIX pacyeToB, HEe MPOTUBOPEYaLLMX OEWCTBYHOLWEMY 3akoHopaTenbcTBy Poccuickoi
depnepauymn. CHeT He MOXET UCMOSb30BaTLCS AJ1s1 OCYLLECTBMNEHMS OnepaLmi, CBA3aHHbIX C MPEANPUHUMATENBCKON AesiTeNnbHOCTLIO. Mo CyeTy
MOryT MPOXOAWTb Onepauuu, CBsi3aHHble C OCYLLEeCTBNEeHMEM MpodeCcCMOoHanbHON AeSATENbHOCTU (U3NYECKUX NUL, He SBNSIOLMXCA
MHAMBMAYaNbHLIMY NPEANPUHUMATENSMU Y MPUMEHSIIOLLMX CrieLmanbHbI HarnoroBbin pexum «Hanor Ha npodeccroHanbHbI 4OXOAY.

[ns onpegeneHHbIX HUXe GaHKoBCkux ycnyr CyeT onpegensieTcs:
— B uensx Pasgena 7 «lMopsgok npegoctaenexust u norawexHnsa Kpegntos ansa pacyetoB no Onepaumam no KpeamTtHon kapte» — kak Cuyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRyXUT Ans ydyeta Onepauunn no KpegntHom kapte. 3aeMLUUK MMEET NpaBo OCYLLECTBNATb onepaumm
B pamkax [octynHoro 6anaHca ¢ wucnonb3oBaHnem KpegutHom kaptel u lMUH-koga wnu Homepa KpeguTtHom kapT. Pexum Cuyeta He
npegycmaTtpvBaeT BO3MOXHOCTb COBEPLUEHUsI onepauuii, B TOM Yucne nepeBofa OeHEeXHbIX CPeAcTB, B paMkax [OCTynHOro ocratka B MHOM
nopsigke, Kpome kak ¢ ucrnonesosaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeavTHoum KapThl.
— B uenax Pasgena 8 «[lMopsgok npegocTaBneHus v noraweHus MoTpebutenbckux KpeamToB» — kak CuyeT, oTKpbITbii B BaHke B BanoTe
Kpeagwuta, Ha koTopbI BaHk 3auncnsaet cymmy Kpeguta. Co CyeTa ocyLLecTBNSETCA noralleHne OCHOBHOro gonra no Kpeguty, ynnata npoueHToB
3a nonb3oBaHve Kpeantom v uHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka u ¢ cornacusa banka CuetT MoxeT BbITb M3MeHeH Ha MHOW BaHKOBCKWIA cYeT, OTKpbITIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacawowmecs Cyeta, OyayT pacnpoCTpaHsTbCA Ha ykasaHHbIN cyeT. 3asdBrieHne Ha U3MeHeHve
cyeTa Ana uenen noraweHus Kpegmuta MoxeT 6biTb 0hOpPMIIEHO:
o B [logpasgeneHun baHka;
¢ B VHdopmaumoHHoM LeHTpe BaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wumx Ycnosuin ¢ o6s3atenbHbIM HanpaBrieHnem cKaH-
Konuu 3aseneHus o6 nsmeHeHun CyeTta Ha ykasaHHbIM BaHkOM afgpec SnekTPOHHOW MOoYTbl HE NOo3gHee OHS, credyoLwero 3a AHeM
obpalleHns B MIHpopmaunoHHbIv LeHTp BaHka. CkaH-Konus ykasaHHOro 3asiBNeHNs ABNSETCS SKBUBANIEHTOM 3asiBrieHus Ha 6ymaxkHoMm
HocuTene, noanucaHHoro KnueHTtom. BaHk He ucnonHseT 3asBrneHve 06 mameHeHun CyeTa OO MOMEHTA MOMYYEHWUs CKaH-KOMuu
yKa3aHHOro 3asiBNeHus;
e B Cucreme.

1.143. Cuet TvMna C!° — cyeT, oTkpbiBaemblli B BaHke KnveHTam - (M3MYEcKUM nuuam B POCCUNCKMX PYBNsSX Ha YCMOBMSIX U B MOPSAKE,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHoAaTENbCTBOM. B cnyyasx, ycTaHOBMEHHbIX 3akoHogaTenscTBoM, CueT Tuna C MOXeT OblTb OTKPbIT Ha
OCHOBaHWW 3asBrieHUs TpeTbero nuua, He SBMSIOLLErocs CTOPOHOM Mo A0roBopy 6aHKOBCKOro cyeTa, nMpu 3TOM AOroBop 6aHKOBCKOro cyeta
3akntoyaeTcs ¢ KnmeHTtom (ecnv npuMeHnmo) npu ero obpawyeHnm B bark. Onepaumm no Cyety Trna C HOCAT OrpaHNYEHHbIN XapakTep, nepevyeHb
paspelUeHHbIX onepauuii U NOpsAoK MX MPOBEAEHWUst yCTaHaBnMBAETCA AENCTBYIOLIMM 3akoHOAAaTeNnbCTBOM. B ocTanbHOM 4YacTv nopsigok
coBepLUeHUst onepauumin n obcnyxunsanmsa CyetoB Tvna C pernameHtupyetcst O6WwymMm YCrnoBusiMu B TOW CTENEHW, B Kakon nonoxeHunst O6Lwmx
YCnoBun K HUM NpMMEHUMbI C y4eToM TpeboBaHui 3akoHogatenbcTBa. K Cuety Tuna C He moxeT ObiTh BbinyweHa Kapta. Cueta tuna C He
o6cnyxmeatotcs baHkom nocpeactsom Cuctemsl. B criydasx, cornacoBaHHbIX ¢ baHkoM, KnueHTy MoryT ObITh NpefocTaBneHbl OTAerNbHbIe YCryrn
no Cyetam Tuna C yepes VIHdopmaumnoHHbI LeHTp BaHka.

1.144. TeKywMI CYET - TEKYLLMIA CYET B POCCUNCKMX pyOnsix, OTKpbITbIA B BaHke Ha nmsa 3aemiuuka B criydae nonyyeHns KpegmTta B UHOCTPaHHOW
BanioTe, ykaszaHHbli B 3asBneHnn Ha Kpeant/MiHanBuayanbHbIX yCroBUSIX.

1.145. Tapudbl — JOKYMEHTbI, YCTaHaBNMBaOLWME pa3mepbl BO3HArpaxaeHusl, B3umaemoro baHkom ¢ KnmMeHTOB, NpMMEHUMbIE MPOLIEHTHbIE
CTaBKW, pa3mepbl HEYCTOWKM (MeHu, wrpada), MHY HOPMaLMIO.

CneumnanbsHble Tapudbl (Hanpymep, Tapudbl MO KOHKPETHBIM ONepauusiM, Tapudbl B OTHOLLIEHMX onpedeneHHbIxX rpynn KnveHTos, Tapudesl,
yCTaHOBMNEHHbIe ANnsi oTAenbHblx Mogpasgenenun Banka) obnapalT npuopuTeToM Hag obwmmu (ctaHgapTHeiMu) Tapudamu. Tapudbl ans
KnueHTtoB kateropumn Private Banking (nepcoHanbHoe 6aHkoBckoe oOcnyxuBaHue) obnagalT npuopuTeToM Hag obwumu (CTaH4apTHbIMK)
Tapudamu, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm aAns uHblx rpynn KnueHTos.

HesaBucumo oT gaBHOCTW 3akntodeHus Jorosopa mexay KnueHtom n BaHvkom B oTHOweHuM KnuneHTta npumeHsoTca Tapudbl 1 ycnosus,
OencTByloLWMe Ha aaTy coBepLUeHns onepaunn/ npeaocTaBneHns cepeuca, yCryru, ecnm nHoe He yctaHosneHo O6wmumm Ycnosmsamu, [loroBopom,
Tapudamum nubo Mpasunamm no Kaptam. Tapudbl ABMAOTCS HEOTbEMIEMOWN YacTblo [JoroBopoB.

Mo Oeno3uTy BaHkOM He MOXeT OblTb OAHOCTOPOHHE COKpaLleH CPOK AEWCTBUS OOrOBOPa, YMEHbLUEH pasMep MPOLEHTOB, YBEMUYEHO UNu
YCTaHOBMNEHO KOMUCCUOHHOE BO3HarpaXaeHune no onepauumsam, 3a UCKIMYEHUEM crnyyaes, NpeayCMOTPEHHbIX hefeparnbHbiM 3aKOHOM.

1.146. Tapudbl ana 3apnnaTtHbix KnueHtoB — Tapudbl no BaHkoBckum kapTam M CyeTtam, gevcTBylowme ans 3apnnatHeix KnueHTtoB u
WHamemnayanbHbix 3apnnatHeix KnuenTos. ns 3apnnatHeix KnueHToB AaHHble Tapudbl ykasaHbl B [loroBopax, 3akmno4eHHbIX ¢ 3TUMK KnneHntamu
KaK nonyyatensmMu LeHEeXHbIX CPeAcTB, B MOMb3y KOTOpbIX KomnaHusi ocylecTBnsieT nepevncrneHne LeHeXHbIX CpeacTB B MOPSAKe,
ycTaHoBneHHoM CornallueHnemM v NpunoXeHbl ¢ HPOPMaLMOHHON Lienbto k CornatleHuio.

1.147. Tpe6oBaHue — TpeboBaHNe 0 NpeoCTaBNEHNM NbFOTHOIO Nepuoaa No KpeauTHOMY AOroBopy B COOTBETCTBMU ¢ 3akoHOM Ne 106-$3.

1.148. YBepomneHue o NPpUOCTaHOBNEeHNUn — yBeOOMIIEHUEe O NPUOCTAHOBJIEHUN 3a4YUCNEeHUA [OEeHEeXHbIX CpeacTB Ha Cuet KnueHrta -
nony4yartena cpeacTts, CocCTaBlidemMoe er,ﬂI/ITHOVI opraHmsaumeM, O6C.l'|y)KVIBaPOLL|,el;1 ABndawouleroca wpuanyeckmm nulomMm  nnaTtenblinka,
Hanpasnaemoe B BaHk no cbopme N B nopdaKe, KOTopble YCTaHOBIIEHbl HOPMATUBHLIM aKTOM BbaHka Poccun.

1.149. YcnoBua OBO — «Ycnoeusi npegocTaBieHUs YCnyr ¢ MCMNONb30BaHUMEM CUCTEMbI AUCTaHUMOHHOro GaHkoBckoro obcnyxuBaHus AO
«PaviddansenbaHk», asnswowmecs Mpunoxernem Ne 1 k O6wmM YcnosusiM, B COOTBETCTBUM C KOTOPbIMM OCYLLECTBNSETCS ANCTaHLMOHHOE
obcnyxneaHue KnneHTos.

1.150. Ycnyra «Paccpoyka» — ycryra Mo CHWXEHMWIO MPOLEHTHON CTaBku/ MO YCTaHOBMEHU OGecnpoLeHTHOro nepuoda 3a Monb3oBaHue
KpeauTHbIMKU cpeacTBamu Ans coBeplueHuss Onepaumnin no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTy LWecTn) MecsaLeB U CyMMy, He
npesbiwatoLyto KpeauTHbIn nMMAT. Ycnyra npegocTasnseTcs B Nopsake, yCTaHOBNEHHOM . 7.8.2.

1.151. YcTtponcrBa BaHka — 6aHkOMaTbl, 9NEKTPOHHbIE TEPMUHAMbI, B TOM Y/CHe TePMUHanbl caMoobCnyxuBaHus, noc — TepmuHansl u MNMNH-
nagpl, yctaHoBneHHble B lMogpasgeneHnsax baHka, MMNpuHTEpPbl U ApyrMe TexHU4Yeckue cpefcTsa, NpegHa3HaveHHble AN OCyLeCTBeHNs
onepauun ¢ ncnonb3oBaHnem Kaprt.

1.152. Uudposas kapta®® — Kapra, uudposoi obpas kotopon [epatenb KapTbl 3apernctpuposan B LindppoBom nnatexHoM cepsuce.
1.153. LUudpoBon nnaTexHbIn cepeuce:

4 MonoxeHwnsi O6LWMX Ycrnosui o Cyete nprMeHnMb! K [Jeno3auTHOMY CYETY TONbKO B pamkax, onpeaenieHHbIX [JenosuTHsIM 4oroBOpoM.
15 Yenyra npefocTaBnsietcs ¢ MOMEHTa TEXHUYECKOW peanusaumm.
16 B cBA3n C npuocTaHoBreHneM paboTbl LindpoBbix nnatexHbix cepBucoB ¢ kapTamu MnatexHbix Cuctem Visa International n MasterCard International 8 P®
HEBO3MOXHa pernctpaums umgposoro obpasa KapTel AaHHbIX MnatexHbix cuctem B LindpoBbix nnatexHbix cepeucax Apple Pay, Samsung Pay, Google Pay, Garmin
Pay, Kowenek Pay 1 coBepLueHne Onepaumi ¢ ucnons3oaxHnem Lindposon kapTel. Peructpaums Kapt MNMnatexHon cuctemsl MUP B LindpoBbix nnatexHbIX cepBrcax
npeAoCTaBseTcs N0 Mepe TEXHUYECKOW peanuaaumm.
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- MnaTtexHbii cepeuc Mir Pay nossonsitolumin coepluate beckoHTakTHble onepaumm ¢ Lindposoii kapToi. YcrtaHoska Mir Pay Ha MobunbHoe
YCTPOWCTBO MOXET ocyLlecTBnATbCA Jepxatenem KapTel camocTosTensHo (ans atoro depxaTtens KapTel coBepluaeT AeicTBus, Heobxoaumble
Onsi KONMPOBaHUS yKa3aHHOrO NpuIoxeHus ¢ canta https://mironline.ru/mirpay/ B cetn VIHTEpPHET) MnNn aBTOMaTUYECKM B pamkax OBHOBIEHUst
Bepcum nporpammHoro obecneyeHnss MobunsHoro ycTpoicTaa.

- MnatexHbii cepeuc Apple Pay, nossonsiowmii coBepliatb beckoHTakTHble onepauun ¢ Lindposon kapton. YctaHoBka Apple Pay Ha
MobunbHOe yCTpOMCTBO MOXET ocyllecTBnATbes [depxaTtenem KapTtbl camocTtoaTensHo (ans atoro [depxaTtens KapTbl coBepluaeT AewcTBuUS,
HeobxoaMMmble ANs KOMMPOBAHWUS YKa3aHHOro NPUIoXeHus ¢ canTa www.itunes.apple.com B ceTn WHTepHeT) unu aBTOMaTU4eckn B pamkax
06HOBNEHMA Bepcun nporpaMmmHoro obecneveHna MobunbHoro ycTpoictea. YcraHoBka Lindposoro nnartexHoro cepsuca Apple Pay Ha Hocumoe
yCTponCcTBO ocyllectensetca [epxatenem Kaptbl camoctodtensbHo. Ana atoro Jepxatens KapTbl Npou3BOAUT CUHXpOHWM3auuio Hocumoro
ycTponcTtea ¢ MobunbHbIM YCTPOMCTBOM, Ha KOTOPOM yXe ycTaHoBneH Lindposon nnatexHoli cepsuc Apple Pay, n no6asnenne LindpoBon kapThbl
Ha Hocumoe ycTponcTBo.

- OnekTpoHHoe nNpunoxexHne Samsung Pay, no3sonstoLee coBepluatb beckoHTakTHbIe onepauun ¢ Liucdposoin kapToi. YcTtaHoBka Samsung
Pay Ha MobunbHoe ycTponmcTBO MOXeT ocyulectensaTecs [epxatenem KapTtbl camoctosaTenbHo (onsa atoro [epxatens KapTbl coBepluaet
nencteusg, HeobxoamMmble OIS KOMMPOBAHMSA YKa3aHHOrO MPUOXeHWst ¢ camTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetn
WHTepHeT) nnm aBToMaTM4eckn B pamkax 0OHOBNEHUS BEPCUM NPorpaMMHoro obecneveHmss MobunbsHoOro ycTponcTaa;

- OnekTpoHHoe npunoxeHne Google Pay, nossonstolee coBepliate beckoHTakTHble onepaummn ¢ LindpoBon kapTtoi. YctaHoBka Google
Pay Ha MobunbHoe ycTponmcTBO MOXeT ocyulecTensaTecs [Oepxatenem KapTtbl camoctosaTenbHo (onsa atoro [epxatenb KapTobl coBepluaet
OencTBus, Heobxoanmble AN KOMUPOBAHUSA YKa3aHHOro MpUNoXeHusa ¢ camta https://www.android.com/intl/ru_ru/pay/ B cetn UHTepHeT) nnm
aBTOMaTU4yeckn B pamkax 06HOBMNEHNs Bepcumn nporpammHoro obecneyveHnst MobnnbHOro ycTponcTea;

- MnatexHbln cepsuc Garmin Pay!’, nossonstowmii coepluate beckoHTakTHble onepauuu ¢ Lindposoit kapToit. YctaHoBka Garmin Pay Ha
Hocumoe ycTponcTBo ocyulectensietca [Jepxartenem KapTel camoctoaTensHo. [Ansa atoro depxatenb KapTel coBepLuaeT AencTBus, Heobxoaumble
AOns KONMPOBaHWA yKa3aHHOroO NPUoXeHus ¢ canTta https://connect.garmin.com/ru-RU/ B cetn NHTepHeT Ha MobunbHoe yCTPOMCTBO, NOCIE Yero
Npoun3BOAUT CMHXPOHM3aLMio Hocumoro yctporictBa ¢ MobunbHbIM ycTpocTBOM 1 AobasneHne Lindposoii kapTel Ha HocMoe ycTponcTBo;

- AnekTpoHHoe npunoxeHue Kowenék Pay, nossonsioLlee coBepluatb beckoHTakTHble onepaumm ¢ Lindpposon kaptoin. YcraHoBka Kowenék
Pay Ha MobunbHoe yCTpOMCTBO MOXET ocyliecTenaTbesa depxaTtenem KapTtbl camoctositensHo (ans atoro Oepxatenb KapTbl coBepliaet
OeNncTBUsi, Heobxoammble ONsi KOMUMPOBAHWSA yKa3aHHOro MpuUnoXeHuns ¢ camta https://koshelek.app/ B cetn NHTepHeT) nnm aBTOMaTnyecku B
pamkax obHOBNEHMA Bepcun nporpammHoro obecnevyennss MobunbHOro yCcTponcTsa;

- AnekTpoHHoe npunoxeHne Cepsuca boicTpbix nnatexen (CBlMan), no3sonstowee cosepwaTb beckoHTakTHble onepauuun ¢ Lindposbim
cyetom. YcTtaHoBka CBlMaii Ha MobunbHoe yCTPOMCTBO MOXET ocyllecTBnATbCA Bnagensuem LindpoBoro cyeta camocToATenNbHO, AN 3TOro
Bnageney LndpoBoro cyeta cosepliaeT AEWCTBUS AN KOMMPOBAHMS YKA3aHHOrO MpUIoXeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B ceTtn
MHTepHeT Ha MobunbHoe yCTPONCTBO, Nocre Yero NponsBoauT permctpaumio nubo gobasnenne Lindgpposoro cueta B Clban.

1.154. LUudpoBon cyet — CueT B poccuimickux pybnsix, KoTopbln 3apernctpmpoBaH B Lindgpposom nnatexHom cepsuce CblMan.

1.155. Yar — kaHan obpauwieHus KnueHta B BaHk B cdhopmaTte nepenucku B pexume peanbHoro BpemeHu Ha Cawnte banka/ B Cucteme/ B
MobunbHom npunoxeHnn/ B MecceHgxepax Whatsapp, Viber, Telegram. lNepenuncka KnueHta u cotpygHuka baHka xpaHutca Bankom B
COOTBETCTBUM C €ro BHYTPEHHWMWU AoKyMeHTamu. BaHk n KnueHT noatBepxaaloT, YTO Takasi nepenvcka B Yate sBnsieTcs [OCTATOYHBIM
OOKyMeHTanbHbIM NoaTBepXaeHMeM dakta nogaym KnmeHtom B baHk 3asBneHus/pacnopsikeHns/ ckaH-Konun JoKyMeHToB. [Mopsinok obpatyeHust
KnueHTa B YaT 1 ygoctoBepeHus 3aaBneHuin/pacnopsbkeHnii/ ckaH-konum gokymeHToB KnveHta onpegensetcsa B cootBeTcTBum ¢ n.10.16.

1.156. OneKTPOHHbIN AOKYMEHT — 3anucb TenedoHHoro pasrosopa KnueHTta ¢ baHkom npu obpaiieHun B MIHopmaumnoHHon ueHTp baHka,
KoTopas noaTeepxaeHa KogoBbiM CrOBOM MW UHBIMU cpeacTBamu B NOpsiAKe, ycTaHoBNeHHoM Pasgenom 10 O6wux Ycnosuii, no3sonsowmmm
NOATBEPAMUTL, YTO ONEKTPOHHbLIN AOKYMEHT cocTaBneH KnueHTtom.

1.157. «Cash-in» 6aHkomaT — 6aHkoMaT BbaHka ¢ yHKUMENn pacno3HaBaHUsA U NMpuema Kyniop, ¢ NOMOLLbI0 KOTOPOro KnneHT MoXeT BHeCTU
HanuyHble AeHexXHble cpeacTBa Ha CyerT, kK KoTopoMy BbinyLleHa KapTa.

1.158. Google — kopnopauusa Google Inc., npegocTtaenstowas cepsuc Google Pay Ha MobunbHbiX ycTponcTBax, paboTtatowmx Ha 6Gase
onepauunoHHon cuctembl Android.

1.159. Push-yBegomMneHue - yBeioMmrieHne, nepegasaemoe ¢ cepeepa baHka no sawmwéHHomy kaHany B cet HTepHeTt Ha KoHTakTHoe MobunbHoe
YCTPOWCTBO B MH(POPMALIMOHHBIX LiEnsiX, B pamkax npegoctaeneHus Cepuca «YBeLOMIEHNs 00 onepauusaxy, B Lensix yBegoMneHus KnueHta o
HeobXxoaAMMOCTM NpenocTaBneHns B baHk JOKyMeHTOB n(unu) ceegeHnii ans obHosneHnss baHkoMm nHgopmaumm o Knnente, [loBepeHHOM nuue,
Bblrogonpuobpetatensax n 6eHedunumapHbix Bnagensuax KnveHta, B TOM yucne AOKYMEHTOB U(UNWN) CBEAEHWU ANA YyCTAHOBIIEHUS HANoOroBoro
pesngeHTcTBa KnueHTa, ero BeirogonpuobpeTartens, Bknovasa ceegeHns 06 MHOCTpaHHOM MAEHTUPUKALMOHHOM HOMepe HanoronnaTenbLumka, B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O peanu3auun MexayHapoaHOro aBToMaTUYeckoro obmeHa hMHaHCOBOW MHGOpMaLMEN.

1.160. SMS-coobLeHue — 3reKTPoHHOEe coobLLEeHMe, HanpaBnseMoe Ha Homep MobunbHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka.
SMS-coobuieHus moryT 6bITb HanpaeneHbl baHkom B pamkax npegoctaBneHusi Cepsuca, a Takke Ans npepoctasneHust Koga aktueauum,
OpHopasosoro napons, OgHopa3oBoro koga nMMbo B MHGPOPMALIMOHHBIX LiEnsX.

1.161. CepBuc «YBegomneHusi o6 onepauusix», Cepeuc'® — ycnyra no HanpaeneHuio baHkOM VMHGOPMaUMK O COBEPLUEHUM Ornepaumii ¢
ucnonb3oeaHmem Kapt u Cuctembl B Buae SMS-coobuieHunin'® Ha Homep MoGunbHoro TenedoHa KnuveHTta, [oBepeHHoro nuua, PebeHka,
3aperucTpupoBaHHbii B baHke ans npegoctasnenunst Cepeuca, nmbo B Buge Push-yBegomneHun Ha KoHTakTHoe MobunsHoe yCTporCTBO.

2. O6Lwue nonoxeHus

2.1. O6wwme Ycnosusa pacnpocTpaHsitoTca Ha CueTa, Ha cneuuwanbHble cyeTa, 3a WUCKMoYeHneM GaHKOBCKMX CHETOB WM BKMAAOB, OTKPbITbIX
PU3NYECKUM NNLLAM KaK UHAMBUAYaNbHbIM NpeanpuHumatensm, Ha KpeanTtHele kapTel U MoTpebuTenbckue kpeanTbl M uHble yenyru baHka, ecnu
no yCroBMsIM [OrOBOPOB COOTBETCTBYKOLLAA ycryra okasbiBaetcs baHkom B cootBeTcTBMM ¢ O6wwmmu Ycnosusimmn u/vnn O6wme Ycnosusi
ABMSAIOTCA HEOTbEMNEMON YacTbio ykasaHHbIX AoroBopoB. ObLWwme YcrnoBus ABNSIOTCA HEOTHEMIIEMOMN YacTblo 3asBfEHUS O NPeaoCTaBreHUn
noTpebuTensbCcKoro KpeanTa, 3asBneHns-aHKeTbl Ha UMOTEYHbIN KpeauT, cornacust Ha o6paboTKy NepcoHanbHbIX AaHHbIX, COFMAacus Ha nosyvyeHve
peknambl, ecnv B 3TUX AOKYMEHTax ykasaHo, uTo OO6ume YcnoBus sBNAOTCA UX YacTbio. OTaenbHble nonoxeHus O6wmx YcrnoBuin moryT
NPUMEHATLCA K ycryram, okasdbiBaeMbiM baHkOM, AENCTBYIOWMM OT UMEHM U MO NMOPYYEHUIO TPETbUX NNL, Ha8 OCHOBAHUMN 3aKIIOYEHHbIX C HAMU

7 Ycnyra npeiocTaBnseTcs No Mepe TEeXHUYECKO peanusaumm.

18 HoBoe HaMMeHoBaHWe CepByca, NMPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HauMmeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoMm cepBuca He BNMsSieT Ha MOPSAOK W YCMOBUSI €ro
npeaocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnneHTom [JoroBopom n Tapudamu batxka.

19 Mepepaya SMS-coobLueHNsi OCYLLECTBNAETCS MOCPEACTBOM COTOBOM TenedoHHoW cBa3n (6e3 NpUMEHeHUst OOMOMHUTENbHLIX MexaHu3MoB obecrieyeHus
KOH(bMAEeHUManbLHoCTK).
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[I0rOBOPOB.

O6wme Ycnosusa Takke NpeactaBnsaioT cobon HoByko pepakumio «OBLWMX yCcnoBuin obcrnyxuBaHus Tekylwmx cyeToB dumanyeckux nuy OAO
"MMN3KCBAHK"», ABRSAOLWMXCA HEOTbEMIIEMOWN 4acTblo OOroBopoB OO OOCMYXMBaHUM TEKyLlero cveTa C BO3MOXHOCTbIO MCMONb30BaHUs
GaHKOBCKOW KapThbl, 3aKno4eHHbIX ¢ dnsmdeckumn nuuamm OAO "MMMNIKCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesynbTate peopraHnsaumm
sasnsetcs baHk).

O6wme YcnoBusa pacnpocTpaHsitoTca Ha Bce [logpasgeneHns badka. CocTaB ycnyr, a Takke YCroBUMS WX NpefocTaBeHus pasHbiMU
Moppasgenennsimm barnka moxeT ObiTb pa3nMyHbIM.

2.2. MecTtom ucnonHeHus [JoroBopa siBnsieTCA MecTo HaxoxaeHusi baHka, dwmnuana (onepauuwoHHoro odmca) BaHka, ocywecTsnstowero
obecnyxmeaxuve [orosopa.

2.3. OTKkpbITUE 1 OBCNYyXMBaHUE TEKYLUMX CYETOB, OTKPLITUE U OBCMyXMBAHUE TEKYLLMX CYETOB C BO3MOXHOCTBIO UCMOSb30BaHUS BaHKOBCKUX
KapT, pasameLleHve [lenosunTos, ocyllecTarsieTcss BaHkoM Ha OCHOBaHUM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKoro cyeta, [eno3uTHoro 4oroeopa.
B ycTaHoBneHHbIX BaHkoM criydasix KnueHT formkeH Takke ohopMUTb COOTBETCTBYIOLLEee 3asiBreHne no opme baHka («3assneHune»).

2.4. BaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopsikeHns, 060cHoBbIBatoLLME (MOATBEPKAAOLLME) U UHbIE [OKYMEHTbI TOMbKO NPW JINYHOM
npucyTtcTBum KnveHTa (JoBepeHHOro nuua) 1 npu NpeabsiBreHMn UM opurnHana AOKYMEHTa, YAOCTOBEPSIIOLErO fIMYHOCTb, 3@ UCKIYEHUEM
cny4yaes, NPsiMO NPeAyCMOTPeHHbIX OGLLMMMN YCNOBUSIMU UMK COrNacoBaHHbIX ¢ BaHkoMm.

Ecrn NHTEepeChI Knunexta npeacraendaeTt ,D,OBepeHHoe nnyo, ynoslIHOMO4YeHHOEe Ha coBepLUeHne onepaLlel, OroBOpPEHHbIX ﬂOBepeHHOCTb}O, emy
HeobxoamMmo npeabAaBUTb OpUrMHaN AOKyMeHTa, yaocTtoBepaAlolero JIM4HOCTb, YKa3aHHOro B [oBepeHHOCTU, nnn opurnHan [pyroro gokymeHTa,
yooctoBepdAoLwero NIMYHOCTb, 1 opurnHan ﬂ,OBepeHHOCTM.

[o Havana OGCﬂy)KI/IBaHVIH OOKYMEHT, y,ElOCTOBepFIIOLLI,VIVI NUYHOCTb, NpeacTaBnsembli KnmeHTom nnu [JoBepeHHbIM NULOM, NOANEXUT nepegaye
COTPYAOHUKY BaHka ana ocyLecTBeHnsa ero NnpoBepkn Ha npeameT NOANMMHHOCTU U OEeCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnonb3oBaHNeEM
cneunanbHbIX yCTpOIZCTB.

Ecnn KnueHT unu [JoBepeHHoe NnMuO, SBMASIETCA WMHOCTPaHHbIM PadaHUHOM WM nuuoMm 6e3 rpaxaaHcTBa, TO B Lensx uaeHTudukaumm
OOMOSHUTENBHO K [OKYMEHTaM, ykasaHHbIM Bbllwe, BaHk npuHumaet oT KnueHta wnu [loBepeHHOro nuua AOKyMeHTbl, noaTsepxaatoline
3aKOHHOCTb HaxoxaeHus KnueHTa unu [JoBepeHHOro nuua, SBNSIOWErocs WMHOCTPaHHbIM FpaXKAaHWHOM unu nuuomM 6e3 rpaxaaHcTea, Ha
Tepputopun Poccuiickon ®epepauum, (€Cnm nHoe He YCTaHOBIEHO 3akoHOAaTeNbCTBOM P®).

2.5. Ecnu KnueHT aiBnaetcs gepxartenem [Naketa ycnyr «lMpemuaneHeiny, «lpemunanbHbin 5», «Mpemmnym OupekT», B oTAeNbHBIX Criydasx npwu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykra baHka, a Takke MHble pacnopsixeHus, npegocTaBnsemMble
KnueHtom B BaHk, MoryT 6biTb HanpaBneHbl Ha yka3aHHbI BaHkom agpec 3neKTPOHHOM NOoYTbl B BUAE CKaH-KOMUW Takoro 3asiBneHus uunm
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctasneHum yenyri/npogykta baHka n/mnm nHoro pacnopsikeHus SBnsieTcst 9KBMBaNeHTOM
3asBMeHNs N/unm pacnopsikeHus Ha byMaxxHOM HocuTene, nognMcaHHoro KnmeHtom co6CcTBEHHOPYYHOM NOANUCHHO.

2.6. B otgenbHbIx cnyyasix 3asBneHunst KnueHta o npegoctasneHun ycnyru/npoaykra baHka, a Takke MHble pacrnopsiKeHusi, NpeaocTaBnsiemble
KnueHtom B BaHk, MOryT ObITb TakKe NMPUHATHI YNONHOMOYEHHbIM COTpyaHMKOM BaHka 3a npegenamu MNogpasgenenust badka. JaHHas ycnyra
SIBNSIETCA YCNYron orpaHnyYeHHoro ocTtyna. Bo3amMoXXHOCTb ee NnpegocTaBneHns 1 nepedeHb 3asiBNeHNn/goKyMeHTOB, NPUHMMAEMbIX COTPYAHUKOM
baHka 3a npegenamu [logpasgenedun baHka, KnveHT MoxeT yTouHUTb, obpatuBwwuce B [logpasgeneHne baHka wnv MNo3BOHWB B
MHdopmaunoHHbin LieHTp BaHka.

2.7. B nckntounTenbHbIX cryyasix, cornacoBaHHbix ¢ baHkom, 3asBneHus KnveHTta o npegoctasneHun yenyru/npoaykta baHka, a Takke nHble
pacnopsikeHus, npegocTtaensiemble KnveHtom B baHk, MoryT ObiTb nogaHbl KnueHTom oaHum m3 cnocoboB, npeaycMOTpeHHbix O6Lwmmmn
YcnoBusimun, He3aBMCMMO OT Toro, npegycmotpeH nu O6wwymn YcnoBmsiMu Takon cnocob nogjayn Ana OAHHOro AOKymMeHTa. [JOoKyMeHTHl,
HanpaBneHHble B baHk ykasaHHbIM 00pa3oM, NPU3HATCS UMEKLLMMWN PaBHYH HOPUAMYECKYIO CUIY C LOKYMEHTaMW, nognMcaHHbiMu KnuneHtom
Ccob6CTBEHHOPYYHO. HacTosAwmii NyHKT AONONHAEeT nonoxeHus O6wmx YcnoBui, kacawlimecst nopsigka npegoctaBneHus KnueHtom B BaHk
3asBMEeHN N PaCMoOPSPKEHUIN, YKasdaHHbIE MYHKTbl MPUMEHSIOTCHA C Y4€TOM HACTOSALLIEro MyHKTa.

2.8. baHk nmeeT npaBo oTka3aTb KnneHTy (unn [loBepeHHOMyY nuuy) B oTKpbITuM CueTa (nocnepytomx C4eToB), @ Takke B NPOBEAEHN M MOBbIX
Apyrmnx 6aHKoBCKMX onepaumin, ecnv KnueHT (unv [loBepeHHOe nuLio) He MOXeT nNpeaocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBEpSIOLUME
nmyHocTb KnneHta (JJoBepeHHOro nunua) unm rnosIHOMOYNS Ha CoBepLUEHNE COOTBETCTBYIOLLMX AENCTBUI, B TOM YMCIe, B Cryvae, ecnv NCTeK CPpoK
AecTBUS OKYMEHTa, yaocToBepsiowwero nuiHoctb KnnerTa (JoBepeHHOro nuua), B Crnyyasx u no OCHOBaHUAM, YCTAHOBMEHHbIM N. 2.17 O6Lwmx
Ycnosui, a Takke B criydasx, npeayCMOTPEHHbIX AEACTBYOWMM 3aKOHOAaTENbCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHtepeckl Knuenta B baHke npeacrasnsiet [loBepeHHOE NNLIO, TO MPUMEHSAIOTCS creaytolime npasuna:

2.9.1.1. [Ona coBepweHus [JoBepeHHbIM nNnLom onepauui B baHke no [JoBepeHHOCTM unu ansg odopmeHns Ha Hero [JoBepeHHOCTU B baHke
[oBepeHHOe NUUO A0MKHO obnagaTh NOMHON AeecnocobHOCTbLIO.

2.9.1.2. [oBepeHHOCTb, COBeplUeHHas 3a npegenamu P®, pgomkHa ObiTb YAOCTOBEpPEHa HOTApUYycoM (MHBIM YMONHOMOYEHHBIM FULIOM)
MHOCTPaHHOro rocyaapcTea, NMM6o AOMKHOCTHLIM NULOM KOHCYNbCKOro yupexaeHus PO B rocypapcTse, rae coseplueHa [JoBepeHHOCTb.

[oBepeHHOCTHN, YOOCTOBEPEHHbIE [OIMKHOCTHBIM JIULOM KOHCYNbCKOro ydpexaeHnss PP, He TpebyoT kakoro-nnbo [AONOMHUTENBHOMO
yooctoBepeHusi. [JoBEpeHHOCTH, yOOCTOBEPEHHblE HOTapuMycoM (MHbIM YMONTHOMOYEHHbIM NWULOM) WMHOCTPAHHOrO rocyfdapcTea, no oblemy
npaswsy, TpeOylT AONOMHUTENBHOrO YAOCTOBEPEHUst (NPU3HAHUSA 3akoHHOW cunbl B P®) nytem anoctunupoBaHus nMOO KOHCYSbCKOM
neranusauun. UcknodeHne coctaBnsioT [JoBEPEHHOCTH, COBEPLLEHHbBIE HA TEPPUTOPUN FOCYAaAPCTB, C KOTOPbIMK P® 3akntounna mexayHapoaHbIn
[0roBop, OTMeHsIoLLMIA TpeboBaHUe 0 HEOBXOAMMOCTY HaNMYMsl anoCTUNMPOBaHNS NMMBO KOHCYIbCKOW Neranusauum.

2.9.1.3. [loBepeHHOCTb, CoBepLUeHHas 3a npegenamu P® 1 cocTtaeneHHas NOMAHOCTHIO UMW YACTUYHO HA MHOCTPAHHOM SI3bIKe, a TaKKe TEeKCT
anocTuns (ecnm NPMMEHNMO), MOANEXaT NepPeBody Ha PYCCKMIA A3bIK C YAOCTOBEPEHEM BEPHOCTY nepeBoda HoTapuycom Po.

2.9.1.4. OrtHoweHusa n3 [loBepeHHOCTEN, 0hOPMIEHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom PP. Mpun odpopmneHnm [JoBepeHHOCTeN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TeKCTe Takux [JoBepeHHOCTEN, YTO OTHOLEHUS 13 [JoBepeHHOCTU PerynupyoTca 3akoHO4aTeNbCTBOM
Po.

2.9.1.5. baHk ocTtaBnseT 3a coboi NnpaBo (HO He 06A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HaNpaBfeHHbIe Ha NPOBEPKY NONIHOMOYMI [loBEpeHHOro
11ua, B COOTBETCTBUU C YCTAHOBMEHHLIMU BaHkoM npaBmnamu u npoueaypamm U NpuocTaHOBUTL UCTONHeHNe PacnopsipkeHnit [loBepeHHoro nuua
Ha pa3yMHbIi B COOTBETCTBYHIOLLMX OBCTOATENBCTBAX CPOK, HE NPEBbILLAILLNIA CEMU PaBoUnX QHEN.

2.9.1.6. baHk Brpase oTka3aTb [JoBepeHHOMY n1uy B NPOBEAEHUN onepaumin no npeabssreHHon [JoBepeHHOCTU B cryyae, ecrnu:

- B pesynbTaTe yKkasaHHOW Bbille NPOBEPKM NOIHOMOYNs [loBepeHHOro nuua He 6binn noaTBepXaeHb! nn y baHka MMeTca COMHEHUS B Hanuuum
y [loBepeHHOro nuua Heo6xoanMbIX NOSTHOMOYMIA;

- B COOTBETCTBMM C 3akoHoAaTenbCcTBom P® oTHoweHns n3 [JoBepeHHOCTW, odhopMrieHHon He B BaHke, perynupylotcsa npaBoM MHOCTPaHHOro
rocyaapcrBa;

- [loBepeHHOCTb He cooTBeTCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n. 1.31, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx YCnoBun.
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2.9.1.7. B cny4ae otMmeHbl KnneHtom [JoBEepEHHOCTU UK MNONHOMOYMI, NPefoCcTaBneHHbIX [JoBepeHHOMY Nuuy B NOpsiAKe, YCTaHOBMEHHOM .M.
2.9.1.9 n 2.9.1.10 O6wmx Ycnosuin, KnmeHT ob6s3aH He3amMeanuTenbHO B NMMCbMEHHOM BUAE U3BECTUTb 06 3TOM BbaHkK, MMYHO obpaTMBLUNCL B
MogpasgeneHne baHka, ecnu uHoe He ycTaHoBneHo n. 2.9.1.8 O6wmx Ycnosun. My6Gnukaums cBegeHun o6 OTMeHe BblgaHHoW KnvmeHTom
[oBepeHHOCTN B oduuManbHOM M3gaHuW, B KOTOPOM OMNyOnuMKOBbIBaAOTCA CBeAeHUs O DaHKpOTCTBE, UMW BHECEHWe cBefeHun o6 oTMmeHe
BblgaHHON KnMeHTOM [OOBEPEeHHOCTM B PeecTp HoTapuarbHbIX OEWCTBUA/ B peecTp pacnopsikeHui ob0 OTMeHe [O0BEepeHHOCTU eauHON
MH(POPMALIMOHHON CUCTEMbl HOoTapuata — He cHumaeT ¢ KnueHta o6sa3aHHOCTM m3BecTUTb BaHk 06 oTmeHe [JoBepeHHOCTU B nopsake,
npeaycMOTPEHHOM HacToAWwmMM nyHkToM. Ecnv 06 otmeHe [loBepeHHOCTH KnneHT He nasectut baHk B ykaszaHHOM Bbilwe nopsiake, KnueHT ob6sa3aH
BO3MeCTUTb baHky Bce noHecéHHble baHKOM B CBSI3W C TakMM HEM3BELLEHNEM YObITKM.

2.9.1.8. Ecnu KnueHT aBnsietcs gepxatenem MNaketa ycnyr «pemuaneHbiny, «pemmansHbi 5», «Mpemuym [upekT», a Takke npy oTCyTCTBUU
MoagpasaneneHus baxka B ropoae, B KOTOpoM 6bin 3akntodeH [JoroBop 6aHKOBCKOro cyeTta (B TOM YMCHe B CBA3M C MPOBOAUMbBIMU MEPONPUATUSMM
no ontumusaumu lNMogpasgenenn baxka), KnueHT BnpaBe obpatuTbes B MIHOpMauuoHHbIM LeHTp BbaHka ¢ uenbio oTMeHbl [loBepeHHOCTH,
ocopmneHHon KnveHtom B baHke. B aTom cnyvae ocdopmneHve n noarsepxaeHune 3assreHnss 06 otmeHe [JoBepeHHOCTM OCyLLecTBAsieTCa B
COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnoeuia.

2.9.1.9. KnueHT BnpaBe npegoctaBuTb [JoBEpeHHOMY fuLy, Ha UMS KOToporo BbinywieHa fononHuTensHas Kapta, pgoctyn k Cucteme
PanddanzeH-OHnanH 1 NONHOMOYMSA Ha COBepLLEHWE onepauuii No BbinyLweHHON Ha uma JosepeHHoro nuua JononHutensHon Kapte B Cucteme
Pandpdansen-OHnanH, a Takke Ha nogkmoveHune CepBuca «YBegomneHus o6 onepaumsix» B Cucteme Panddansen-OHnaviH B nopsiake,
npegycmoTtpeHHom Ycnosusamu B0O.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHne KnveHT moxeT B Cucteme Pawnddansen-OHnariH, nogaB COOTBETCTBYHOLLEE 3asiBfieHue B
cooTBeTcTBMM ¢ Ycnosuamu OBO unu obpatmelumnck B MNMogpasgenexHve banka.

2.9.1.10. KnueHt BnpaBe nocpeactBom Cuctembl Panddansen-OnnaiH npegoctaBute uHoMy KnveHTy BaHka wnu [oBepeHHOMy nvuy,
3aperucTpupoBaHHOMy B cuctemax baHka, NOMHOMOYMSA Ha MonyyYyeHve MHgoOpMauuuM U coBeplUeHue onepauuin no onpegeneHHsiM CyeTam
KnueHTa.

PacTtoprHyTb Bblleyka3aHHoe cornaweHne KnveHT moxeT B Cucrteme Pawnddansen-OnnariH, nogaB COOTBETCTBYHOLLEE 3asiBfieHWe B
cooTBeTcTBUM € Ycnosuamu B0 unn obpaTtmewmce B MNMogpasgeneHne baxka.

2.9.2. Tpwn nameHeHnn B cuctemax baHka nmepcoHanbHbIX AaHHbIX NUL, HaZEeNEeHHbIX MOMHOMOYMsIMK corfacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
Ycnosui, cornaileHve, 3akniovyeHHoe B Mopsiake, NpedyCMOTPEHHOM yKa3aHHbIMW MyHKTaMu, npekpalaeT cBoé genctsue. [ns noBTOPHOro
HaJeneHns yKasaHHbIX Bbile NNl HeobXoaAMMbIMU MONHOMOYUSMMU, KnueHTy HeobGXxoaMmo B yka3aHHOM Bbille MOpsiAKe 3akiouuTb HOBOE
cornawleHve o NnpegocTaBeHMM NOMHOMOYUIA C YKa3aHWeM aKTyarbHbIX MEPCOHaNbHbIX aHHbIX 3TU NAL.

2.9.3. [JosepeHHoe nu1uo, Pe6EHOK Npu MCMOMb30BaHUM YCIyT U NPogdykToB BaHka 06si3aHbl UCMOMNHATL BCE COOTBETCTBYIOWME 0653aHHOCTM U
BbINOMHATL BCE COOTBETCTBYIOLLME NpaBuna, NnpeaycMoTpeHHble O6LmMy Ycnosuamu ans KnvexTa.

2.9.4. Ecnu B O6wmx YcnoBusix NpsiMoO He yka3aHo MHoe, [loBepeHHoe nuuo, Pe6EHOK npu ncnonb3oBaHum ycrnyr u npoaykros baHka B pamkax,
npefocTaBreHHblX UM KnneHTOM  MONMHOMOYMIA/BO3MOXHOCTM  pacrnopskaTbCs AeHeXHbIMW CpeacTBaMu BMnpaBe coseplaTtb Te xe
npegycMoTpeHHble OBLWMMN YCnoBusamMn AencTeuns, 4To n Knuexr.

2.9.5. Bce onepauun, coBeplieHHble [JoBepeHHbIM nuuom, PebéHkoM, npuaHatoTca onepaumnsamm Knvenra.
2.10. NpepoctaBneHune KnueHtom gokymeHToB/MHdopMaummn

2.10.1. KnueHT 006s513aH npepocTaBnsATb baHky uHbOpMaUuo (OOKYMEHTUPOBAHHbIE CBEAEHWs), HeoOXoaMMyH Ansi UCMONHeHus BaHkom
TpeboBaHui 3akoHogaTenbctBa P® o npoTuBodencTsuv neranu3auum  (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MNPECTYMHbIM MyTeMm,
(PUHAHCMPOBaHNIO Teppopu3ama U (PUHAHCMPOBAHWUIO PACNPOCTPAHEHUsI OPYXXWUSi MACCOBOTO YHUUTOXEHUS, BKIOYas MHOpPMaUMIO O CBOUX
npegcrasuTensx, BeirogonprobpeTtatensix u beHedwmumapHbix BnagenbLax a Takke AOKYMEHTbI, yA0CTOBEPSIOLLME TMYHOCTb, UHbIE JOKYMEHTHI,
HeoOxoauMMmble Ansa wucnonHenus baHkom TpeboBaHuM 3akoHogaTenbctBa PP, a Takke HeoOxoaMMyk AONna WCNONHeHus TpeboBaHwi
3akoHogartensctea PP 06 ocobeHHOCTAX OCyLLecTBNeHUS (OUHAHCOBLIX ONepauuii C MHOCTPaHHLIMY rpaXKaaHaMu U IPUANYECKUMI Muamu, 1
3akoHogaTtenscTea P® o peanusauum MexayHapoaHOro aBTOMAaTU4eCcKoro obmMeHa (OMHAHCOBOW MHGOpPMaLMEN C KOMMNETEHTHbIMW OpraHamu
MHOCTPaHHbIX rOCyapCTB (TEpPUTOPUIA).

2.10.2. KnueHT 065a3yeTcst yBeaoMutb baHk 06 uameHeHnn agpeca peructpauum, agpeca akTuy4eckoro NpoXxnBaHus, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumm, Agpeca OOCTaBKM, KOHTaKTHbIX HOMEPOB TenedoHOB, afgpeca 3fEKTPOHHOW MOYThbl, CMEeHe MecTa paboTtbl (mpodeccuu,
OOMKHOCTKN, paboyvero agpeca), NepeMeHe WMMEHW, U3MEHEHWW PEKBU3UTOB AOKYMEHTA, YOOCTOBEPSIOLWEro JIMYHOCTb, U3MEHEHWM AaHHbIX
[OKYMeHTa, NnoATBepXAaloLlero NpaBo MHOCTPAHHOIMO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHune (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHUn rpaxaaHcTea He no3gHee 3 (Tpex) Pabounx gHen ¢ aaThl NPOM3OLIeANX U3MEHEHUIA, a Takke 06 M3MEHEHUN CBOEro HanoroBoro
pe3naeHTCTBA M HanoroeBoro pesnaeHTcTea Boirogonpuobpetartenen n beneduumnapHbix BnagenbueB He no3aHee 15 (NAaTHaguaTv) kaneHaapHbiX
OHeln ¢ faThl NPoU3oLeaLlero U3MeHeHNs, OOHMM U3 criedyLmnx cnocooos:

- O6paT|/IBIJJI/ICb B I'Io,qpas,qeneHme BaHka nu4yHo ¢ COOTBETCTBYHOLLM 3asBrieHnem?’ n npeanocrtaBrieHUneM OpurnHanoB M3MEHEHHbIX
OOKYMEHTOB 4114 U3roToBJ1IEHUA U NOMELLEeHNA B OCbe KnveHTa mnx konun;

- nocpencTsoM OTNpaBKu 3aABlIEeHUA 06 nameHeHun aaHHbIx MNMouTton Poccum ¢ npunoxeHuem Konui noarTeepXxaarowmnx JOKYMEHTOB
(ecnm I'IpI/IMeHI/IMO). |_|pl/l aTOM noanucbk KnveHTa Ha 3asBneHun 06 M3MeHeHun OaHHbIX, a Takke npunaraemble K JaHHOMY
3aABJ1IEHUIO KONUU OOKYMEHTOB OOJDKHbI ObITb HOTapuanbHO y,CI,OCTOBepeHbI/SaBepeHbI;

- nocpencTesoM noaavn 3adasneHuna 006 U3MeHeHM JaHHbIX yepes CMCTeMy B cooTBeTcTBMM C Ycnosusmu OBO0O;

—  MOCpeacTBOM Mofauyn 3asBrieHust 06 U3MEHEHWM OaHHbIX U KOMWI MOATBEPXAAKWMX OOKYMEHTOB 4yepe3 Yat B Cucteme unm
MoGBUNbHOM NPUNOXEHUW C 3aBEPEHNEM AaHHbIX JOKYMEHTOB B nopsake, npegycMoTpeHHoM B n.10.16.1 O6Lmx yCcrnoBuii.
KnueHT BnpaBe noaTBEpANTb AENCTBUTENBHOCTb AOKYMEHTA, YOOCTOBEPSIFOLLETO NIMYHOCTD, @ TaKKe aKTyalnlbHOCTb MHbLIX paHeE NPefoCTaBNEHHbIX
0 cebe cBefieHMI C UCnosb3oBaHeM AOPYrnX kaHanoB cBa3n ¢ baHkom (Hanpumep, nocpeacTeom Cuctemsl PanddarizeH TenenHdo).
KnueHt - rpaxgaHuH P® BnpaBe yBegomMutb bBaHk O 3amMeHe [OKYMEHTa, YOOCTOBEPSIOWENO JIMYHOCTb, MO OOCTMXKEHUUM UM
ABapuaTuneTHero/copokanaTUeTHero Bo3pacta, npegoctasuns baHky cBefeHusi 06 UBMEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu OTrnpaBuB
ero:

—  NMOCPeACTBOM 3NEKTPOHHOM NOYThI C agpeca, npefocTaBneHHoro paHee Knuentom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cawite BaHka/Cucteme/MoOGUNBHOM MPUIOXEHWUN) C 3aBEPEHMEM KOMWUI MOATBEPXKOANLUMX AOKYMEHTOB B MOPSAKE,
npegycmoTtpeHHom B n. 10.16.1 n n. 10.16.2 O6BLwmx yCnoBui.

Mpn HecobntogeHun KnveHToM nopsigka HanpaBneHnss OOHOBMEHHOW WHOPMaUUW/OOKYMEHTOB, a Tawkke npu HenonyvyeHnn baHkom
NOATBEPXAEHUSA MOMyYeHHbIX OT KnneHTa CBeAeHU/OAOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMNb3yeMblx BaHkoMm Ans noaTBepxaeHus
[OCTOBEPHOCTU cBeaeHui/MHdopmauun, baHk BnpaBe oTkasatb KnvmeHTy B npueme 0GHOBMNEHHOW MHGopMaumu, yBeaomnss 06 atom KnueHta
cnocobom, ykasaHHbIM B 1.2.23 O6wmx Ycnosuit. O6s3aHHOCTL KnmeHTa no o6HOBNEHWIO CBEAEHWI ABNSIETCA UCMOMHEHHON, €CNy ykasaHHoe

0B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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yBegomneHue B agpec KnvueHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a HernonyyeHve KnneHTom nHgopmauum/gokyMeHToB (B TOM Yucre cogepXalumx KoHmaeHUManbHble
cBeeHus)/ Nony4yeHne nx HeyrnorIHOMOYEHHbLIM NULIOM B Clyyae HECBOEBPEMEHHOro npefocTasneHns KnmeHTom B BaHk CBOMX M3MEHUBLUMXCA
KOHTaKTHbIX JaHHbIX, MO0 Npu npegocTaBeHnn KnneHToM HEBEPHbBIX KOHTAKTHBLIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, YTo, 3anonHMB Npu 3aknioyveHumn [lorosopa gopmy Ana MaeHTudunkauum HanoroBoro pe3naeHTcTea, TeM caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOMW opme, NpegoctaBui MHAOPMAaLMI0O O HaMoroBOM pesuaeHTcTBe KnuneHTa,
Beirogonpuobpetartenen n beHeduumapHbix BrnagenbLeB, a Takke VHbIe CBEAEHMWS, NpegyCMOTPEHHblE 3akoHodaTenscTeoM PP o peanusauum
MeXayHapoOHOro aBToMaTu4eckoro obMeHa UHaAHCOBOW UH(OPMAaLMEN C KOMNETEHTHLIMM OpraHaMn MHOCTPaHHbLIX rOCYAapcTB (TeppuTopuin).
HacTtoawwum KnueHT o653yeTca nHdopmmpoBaTe baHk 06 nameHeHumn ykazaHHOM MHpopmaumm B AanbHENLWeM B TeYeHne BCEro cpoka AencTBUs
[oroBopa 6e3 nony4yeHnss Kakoro-nmbo MHOro YTOYHSIOLLEro 3anpoca CO CTOpOHbl baHka. KnueHT yBegoMmeH O BO3MOXHOM HacTymnnieHuu
agMWHUCTPATMBHOW OTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeactasnexHme KnueHToM HENOMHOM My He4OCTOBEPHON MHOPMaLnK.

2.10.3. KnuneHT 0653yeTca npepoctaBuTb baHnky no nepsomy TpeboBaHuio (HO B nobom cnydae He nosgHee 3 (Tpex) pabounx gHew ¢ gathbl
HanpaeneHuss baHkom cooTBeTcTBYylOLWero 3anpoca KnueHty nmobbiM cnocobom, npeaycMoTpeHHbIM N.2.15 O6wmx Ycnosui) AOKYMEHTbl Mnv
cBefeHns (NMCbMEHHbIe MNOSICHEeHWs1), Heobxoaumble ANs ucrnonHeHus baHvkom TpeboBaHuM 3akoHopaTenbcTtBa PP o npotuBogencTsum
neranu3auum (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (DMHAHCMPOBAHWIO TEpPpOpU3Ma, BKIoYasi CBEAeHUs O Hanmuuuu/
OTCYTCTBMM U3MEHEHUI AaHHbIX, MOMyYeHHbIX B pedynbTate naeHTudukaumm Knuenra.

KnueHT obs3yetcsa npepgoctaBuTb baHvky no nepsBomy TpeboBaHuio (HO B nobom cnyyae He nosgHee 15 (nATHaguaTtv) kaneH4apHbIX OHeN),
OOKYMEHTbI Unu cBeAeHus, HeobxoanMble AN UCNonHeHust TpeboBaHuii 3akoHogaTenscTea PP 06 0ocobeHHOCTAX ocyLuecTBNeHNA (PUHAHCOBbIX
onepauuii ¢ MHOCTPAHHLIMW FpaxgaHamn 1 pUaNYECKUMU NULaMK, U 3aKoHo4AaTeNbCTBa O peanu3aunm MexayHapoOHOro aBTOMaTUYeCKOro
obmeHa uHaHcoBOn nHdopMaLmen.

B crny4asx, cornacoBaHHbIX C BaHkom, KnueHT Bnpase npegoctaButb YKa3aHHble Bbille JOKYMEHTbI B BUAe CKaH-KOMuI COBMECTHO C 3asiBIIEHNEM,
B KOTOpOM KnueHt noareepXxaaeTt OEeNCTBUTENbHOCTb OOKYMEHTOB, nocpeacTtsom Cuctembl B nopsagke, npeayCMOoTpPpEeHHOM Ycnosusimn BO.

HenpepacraeneHve ykasaHHOM Bbille WHGOPMAaLMWU/OOKYMEHTOB KIIMEHTOM MOXET CNyXMTb OCHOBaHWEM AONs HACTyneHus nocneacTBui,
NpefycMOTPeHHbIX OBLMMU YCNIOBUSIMU UM 3aKOHOAATENbCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMy UHOCTPaHHbLIX FOCYAapCTB (TEPPUTOPHIA).

2.10.4. baHk BnpaBe notpeboaTb y KnueHTta, a KnueHT 0b6s3aH He no3gHee 3-x Pabounx gHeNW C MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegocTaBuTb BaHKy OOkyMeHTbl, Heobxogumble BaHky ons paccMoTpenusi TpeboBaHui, NPeTeH3un, xanob n WHbIX
obpalueHnii KnueHTa.

2.10.5. KnuneHT 0653yeTcsa npepoctaBnsaTe baHky no nepsomMy TpeboBaHuto (HO He no3gHee 1 (oaHoro) paboyero AHA ¢ AaThl HanpaeneHusa baHkom
COOTBETCTBYHOLLEro 3anpoca KnueHTy) 4OKyMeHTbI, noATBepXaaroLme 060CHOBaHHOCTb NOMy4eHns nepeBefeHHbIX KnueHTy AeHexXHbIX CPeacTB.

2.10.6. HenpeacTtasneHue nHdopmaumnmn/gokyMeHToB KnMeHTOM MOXET CRy>KUTb OCHOBaAHWEM AJ1s1 HACTYNNEHUSI NOCNEACTBUN, NPEAYCMOTPEHHbIX
O6LwmMn YcnoBusMu Unu 3akoHogatenscteom Po.

2.11. KnueHT (B TOM uncne 3anorogatens u/wnu MopyunTens), gaet cBoe cornacve baHky Ha ob6paboTky (Bkntovasa nonyyeHve ot Knuenta
n/vnu oT NBBLIX TPETbUX NULL) NEPCOHAaNbHbIX AaHHbIX KnneHTa n/unm pesynbtatoB 06paboTky NepcoHanbHblx AaHHbIX KnnueHTa n nogTeepxaaer,
4YTO, AaBasl Takoe cornacue, AeNCTByeT CBOEN BONen 1 B cBoeM UHTepece. Cornacue gaetcsa KnueHtom ans uenen 3aknodeHus ¢ baHkom ntobbix
OOroBOPOB M WX AanbHeunlero WCMOofIHEeHUs, MOANMUCAHUS 3aknagHoW, nepedayn ee B opraH peructpauuv npas, MonyvyeHus ee M3 opraHa
perucTpaumm npas, NPOBEPKM PbIHOYHOW CTOMMOCTY NpeAnaraemoro B MNoTeKy HEABWXMMOro UMyLLECTBA, OKa3aHns baHkoM ycnyr, NpoaBUXeHNS
ycnyr baHka 1 NpUBREYEHHbIX UM ML, MEPEYUCIIEHHBIX B HACTOSILLEM COrnacum, y4acTus B NpoBoanMbIX BaHkoM akumsax, onpocax, ccrenoBaHusix
(BKkMtoYas, HO He orpaHNYMBasiCb MPoOBEAEHNEM ONPOCOB, UCCNeOOoBaHNA NOCPEACTBOM ANIEKTPOHHOM, TenedOHHON U COTOBOW CBA3W), NOArOTOBKM
BaHkom 1nn TpeTbM NMLOM PasfUYHOro poda OTYETHOCTU, MPUHATUS PELLUEHWUIA UMW COBEPLUEHNS MHbIX AEWCTBUI, MOPOXAAoLLMX lopuamnyeckme
nocneacTenst B OTHoweHuuM KnveHTa wnu gpyrux nud, MCNONHeHMs BaHKoM BO3MOXEHHbIX Ha HEro B COOTBETCTBUMM [AEWCTBYIOLLMM
3akoHogaTenscTBoM P®, pgoroBopamu, BHYTpeHHUMU npouenypamu baHka  ob6s3aHHOcTen, npepoctaBneHus KnueHty wHdopmauum 06
okasblBaeMblx baHkom ycnyrax, npegoctaBneHns baHkoMm KOHCYNbTaUMOHHBIX YCyr, B TOM Y/Che B Lensx 3aknoyeHns KnneHTom B gansHenwem
Aorosopos/cornalleHnin ¢ baHkomM W/vnnM MHBIMW fMLAMKU, U PacnNpPOCTPaHAETCA Ha credytoLlylo MHAOPMauuio: codepXaHue U pPekBU3UTbI
OOKYMEHTa, yAOCTOBEPSIOLLEro JIMYHOCTb, CBEAEHUS, ykasaHHble KnueHToM B 3asiBNeHuM Ha nosnydveHue npogyktalycnyrm Badka, a Takke
cBefeHns 06 MCNONMHUTENBLHOM NPOU3BOACTBE B OTHOLWEHUN KnneHTa n niobyro MHYH MHEOPMaLIMIO, OTHOCSILLYIOCS K NIMYHOCTY KnneHTa, B T.u.
coaepxallytocs B 06LLeA0CTYNHbIX UM OTKPbIThIX UCTOYHMKAX, B T.4. B C€TU VIHTEPHET U/Unn NpefocTaBrneHHyIo B pacnopsKeHne oT TpeTbux nuy,
(oanee - «MNepcoHanbHble gaHHbIe»). ObpaboTka MNepcoHanbHbIX gaHHbIX KnueHTa ocyuwectBnsetca baHkom B 06beme, KOTopbI Heobxoamm ans
OOCTWXKEHUSA Kaxaou U3 BblllenepevmncrieHHbix Lenen. Cornacve AencTByeT B TEYEHUE CPOKa XPaHEHUSI JOKYMEHTOB U CBEAEHWUN, COoepX)aLumx
nepcoHarsbHble AaHHble, yCTaHOBMEHHbIX AEeNCTBYIOWMUM 3akoHodaTenscteoM PP 1 gorosopamu, sakniodeHHbIMu ¢ KnneHtom. Cornacme moxet
ObITb OTO3BAHO MyTeM MUCbMEHHOrO yBefoMeHus Badka, npefocTaeneHHoro KnueHtom?! ogHuM K3 cregylowmx crnocobos: 1) moyToBbIM
oTnpaBneHnem 2) nytem obpaweHusi B [NogpasgeneHve badka, 3) oTnpaBneHuMeM C agpeca 3anekTpoHHow nouTbl Knuenta. Cornacue
NpeaoCTaBnseTCcs Ha OCYLLECTBEHNE MobbIX OENCTBUIA, BXOAALWMX B MOHATME «obpaboTkay cornacHo n.3 cT. 3 @3 Ne152 «O nepcoHanbHbIX
AaHHbIx». OBbpaboTka MepcoHanbHbIX 4aHHbIX OCyLLeCTBRseTCA BaHkoM ¢ NpyMeHeHnem crnegyoLmx OCHOBHbIX CNOCO60B (HO, He OrpaHNYMBasCh
UMW): XpaHeHue, 3anuCb Ha OMEKTPOHHblE HOCUTENW U KX XpaHeHue, obesnuumBaHune ANs ob6paboTkM B CTATUCTUYECKMX WM WHbIX
NCCneaoBaTeNbCKUX LENsX, COCTaBIEHNE NepeyHen, MapkMpoBKka. KnMeHT npu3HaeT 1 NOATBEPXAAET, YTO B cryvyae Heobxogmmoctu baHk umeet
npaeo nopy4ntb 06paboTky MNepcoHanbHbIX AaHHbIX, @ Takke nepeaats MNepcoHanbHble AaHHbIE NYLaM, MPUBEYEHHbIM BaHkoM, ANa JOCTMXKEHUS!
yKasaHHbIX Bbllle Lenen, a Takke Ans ueneni UCMOMHEeHUS BO3MOXEeHHbIX Ha baHk B COOTBETCTBUM OENCTBYHOLWMM 3aKoHOA4ATeNnbCTBOM P®,
JoroBopamu, BHYTPeHHUMK npouenypamu baHka 06si3aHHOCTEN, B TOM 4ucre Ans Lenert apXMBHOTO XpaHeHus, Ans uenen cobnopeHust
TpebGoBaHMI 3akoHOAATENBLCTBA O MPOTUBOAENCTBUM Nerannsaumm (OTMbIBaHUIO) AOXOAO0B, NOMYYEHHbIX NPECTYMHBIM NYTEM, U (PUHaHCUPOBaHUIO
Teppopuama, Ans Lenew B3blckaHUsA 3ad0mkeHHOCTH TpeTbemy nuuy (B Tom umcne OO0 «OCIT Pekopas MeHegxmeHT», 127083, Poccus, Mocksa,
yn. 8 Mapta, a.14, ctp. 1, AO «CtpaxoBas komnanua Metlland», 127015, r. Mockea, yn. Bytbipckas, 4.76, ctp.1, OO0 «CK «PanddanseH
Jand»,115230, r. Mocksa, 1- Haratuxckuii npoesg, 4.10, ctp.1, AO «CoBkombaHk cTpaxoBaHune» 196084, CaHkT-IMNeTepbypr, MockoBCkuii np-T,
0.79a, Jinut.A, CMNAO «PECO-lapaHTua», 125047, r. Mocksa, yn. lNaweka, A.12, ctp.1, AO «WHTay CtpaxoBaHue», 127018, r. Mocksa, yn.
Cywesckmun Ban, g. 18, AO «AnbgaCrtpaxoBaHue», 115162, Mockea, yn. La6onoeka, g. 31, ctp. b, OO0 «[lpynna PeHeccaHc
CrtpaxoBanne»,115114, Mockea, [lepbeHeBckas Hab., 7 cTp. 22, 000 CK «BTB CtpaxosaHue» 101000, r. Mockea, YucTtonpyaHei 6ynebeap, 4. 8,
ctp. 1, AO "EPB Typuctudeckoe CtpaxoBaHue" 119049, Mocksa, 4-n JobpbiHUHCKMIA nep, 4. 8 odmc C 14-01, OO0 "Megnanbn" (AP Companies)
115419, r. MockBa, 5-11 [loHckow np-4, 4, noavess 3, nomelleHne Ne1, komHata Ne1 , OO0 dunbept, 198095 r. CaHkT-MeTepbypr, yn. Mapwana
oBopoBa, a. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, g. 34 k. 8 nom. 2, AO «dPrMHaAHCOBOE areHTCTBO No cbopy
nnatexen», 109044, r. Mockea, yn. Kpytuukuii Ban, g. 14, OOO «bBtopo kpeanTtHoin 6esonacHocTn «Pycckonnektop», 129515, r. Mockea, yn.
Akapemuka Koponesa, g. 13, ctp. 1, OOO «CtonnyHoe AB[I», 107564, r. MockBa, yn. KpacHoboratbipckas, 4. 2 ctp.2 nom. 5, OO0
«KpeauTakcnpecc duHaHcy, 127055, r. Mocksa, yn. Byteipckun Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115191, r. Mocksa, nep. b.
CrapoganunoBckuit, 4. 2 ctp.7 atax 3, OO0 «AreHTCTBO cygebHoro B3bickaHusy, 194100, r. CaHkT-lNeTepbypr, npocn. JlecHon, 4. 63 nutepa A,

21 YBefomneHve JomkHO cogepxatb ®U0O, Homep [orosopa/nacnopTHele AaHHbIe KnveHTa v ero BoneusbsBieHne Ha OT3blB cornacust Ha o6paboTky
nepcoHarbHbIX AaHHbIX.
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00O «Tpewna aHa Wonnep Mapketunry, 119334, r. Mocksa, yn. Basunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am
Stadtpark 9, a Takke noBbIM POCCUACKMM UIN MHOCTPAHHBLIM NULLAM, BXOASALLMM B rpynny L, K KOTOPOW NpuHaanexuT baHk, unu sensowmmces
ahPunMpoBaHHbIMU nuuamm BaHka, CMNCOoK KOTOpbIX nyénukyetcs B WHTEpHETE Ha CTpaHuLe
https://www.raiffeisen.ru/about/investors/disclosure??, 6aHkam, BxogawmmM B rpynny Raiffeisen Bank International AG (8 T.4. OAO "Mpurop6aHk",
Pecnybnuka Benapyce, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000 Prishtina), Bknto4as
TpPaHCTpaHWYHY0 nepefadvy AaHHbIX M 006paboTKy [OaHHbIX C  WUCMOMb30BaHWMEM OOMayHbIX CEPBUCOB, WCKIOYaOWMX MO YCMNOBUSIM
COOTBETCTBYIOLLEr0 AOroBOpa AOCTYN npoBangepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaHHBLIX rOCy4apcTB, obecneunBaroLmx
afekBaTHYH 3awWwmTy npaB CyObeKToB nepcoHanbHbIX AaHHblx, OO0 «Abuy, 127273, r. Mocksa, yn. OTpagHas, aom 2B, ctpoeHue 6, ocduc 12,
Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OO0 «®pent Kopnopent» 123060, r. Mocksa, yn. Bep3apuHa, g. 36, cTp. 1,
00O «BC-3kcnpecc» 125080, r. Mockea, Bonokonamckoe w., a. 2, nomelenne |, komHata 1 atax 23, AO «®pent JluHk» 123995, Mockaa,
npocnekt Mapwana >Kykosa a. 4, OO0 «buaClloct» 109428, Mocksa, PsazaHckun np-T, 4.8A, cTtp. 20, OO0 "AktusbusHeccKonnekwH", 117036,
Mocksa, yn. AmuTpus YnbaHoBa, 4. 7A, OO0 «HaunoHanbHas cnyx6a B3bickaHnsy» 108811, r. Mocksa, Kuesckoe wocce, 22-i km (n. MockoBCkuiA),
pomosnageHue 6, ctpoerne 1, 000 «MBKWM» 125130, r. Mocksa, yn. MNMpuopoea, 4.30, AO «HauuoHanbHoe 6topo KpeauTHbIX uctopuny, 121069
r. Mocksa, CkaTtepTHbIn nep., A. 20, cTp. 1, BA0 «O6beanHeHHoe KpeamTHoe Bropo», 127006, r. Mockea, yn. 1-as Teepckas-Amckas, 4. 2, ctp. 1,
00O «btopo kpeauTHbIX nctopuin Akeudpakc» 129090, r. Mocksa, KanaHyeBckas yn., A4.16, ctp.1, OO0 «KpegnTtHoe 6topo Pycckun CtaHgapT»
105318 r. Mocksa, CemeHoBckasa nnowaap, A. 7, kopn. 1, 000 «Maiin.Py» 125167, r. Mocksa, JleHuHrpaackuin npocnekTt, a. 39, ctp. 79, OO0
«AHOEKC» 119021, ropoa Mocksa, ynuua JIbBa Tonctoro, 16, NMAO «Mera®on» 127006, r. MockBa, OpyxxenHbii nepeynok, 4. 41, OO0 «LPT»,
196084, C.- MNeTepbypr, yn. Kpacyukoro, .4, nutepa «A», OO0 «Mmnakto MapkeTtuHr Cepsuces» 107113, r. Mocksa, yn. CokonbHuyeckuii Ban,
A. 2A, atax 1 nomeweHne Ne116, OO0 "MnatexHas cuctema "BU3A", 123056, r. Mocksa, yn. lNaweka, 4.7, c1p.1, odmc 850, "MacTtepkapg” OO0,
127051, r. Mocksa, yn. LiBeTHon bynbBap, 4.2, 3.4, nom.1, OOO "flenta", 197374 r.Cankt-lNeTepbypr, yn.CaBywkuHa, g. 112, nut.b, Mastercard
Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «Bbpagau», 101000 r.MockBa, Bonbwon 3natoycTuHckuin nep, A.3/5,
Mpencrasutenscto AO ABcTpuiickasi aBnakomnanus B r. Mockse, 127051, Mockea, 6-p LiBeTHon, g 25, ctp 3, AO «PenepanbHas naccaxvpckas
koMnaHusay, 107078 Mocksa, yn. Maww lMopebiBaeson, 34, NMAO «ABnakomnaHus Cubupb», 633104, HoBocubupckas obn., r. Obb, npocnekT
Mo3axepuHa, 10, ocouc 201, OOO "NHTepHeT Pewenuna", 123112, Mocksa, NpecHeHckas Hab., a. 10, aT. 41, MNowm. |, komH. 6, OO0 "AHgekc.Takcn",
115035, MockBa, yn. CapgoBHuyeckasn, 0.82, ctpoeHue 2, nomewerve 916, MNMAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn.
Mapkcuctckas, a.4., NMAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Mapta, a. 10, ctp. 14, OO0 «M Jata» 115280, r. MockBa, yn. JleHnHckas
Cnobopa, 19, AO «HCIK», 115184, Mockea, yn. bonbwas Tatapckas, o.11A, AO «OXJ1 NHTepHewHn 127083, r. Mockea, ynuua 8 MapTa, 14,
00O «HIMK «MagxeHnTa OesenonmeHT» 443010, r. Camapa, Camapckas, 146, OOO «CMC-ueHTp» 123112, r. Mockea, NpecHeHckasa Hab., 12,
odhuc A35, OO0 «T2 Mobanny, 108811, ropoa Mocksa, noceneHne MockoBckui, Knesckoe Liocce 22-1 KUNoMeTp, AOMOBNageHue 6, ctpoeHne
1, OO0 «CO3K-Imobany», 630007, r. HoBocubupck, yn. Kpusowiekosckas, a4. 15k1, atax 1,2, AO «IN® «CKB KoHTyp» 620017, ropos EkatepuHbypr,
yn. KocmoHaeTos, a. 56, O00 «UHTepakTnLieHTp», 199226 r. CaHkT-MNeTepbypr, yn. ManepHbii npoe3g, 4.5, 000 «®uHdopT-AreHTckne Cetn»
414000, ActpaxaHckasi 0bn., r. AcTpaxaHb, yn. Ceepgnosa, 4.Ne59A, nutepa A, OO0 "Jlngokonn", 109544, r. Mocksa, yn. Poroxckun Ban, a.13,
kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpanbHas, a.2, OO0 "A6contot CtpaxosaHue" 115280, r. Mocksa, yn.
JleHnHckasa Cnobopaa, a. 26, 000 "CnoxHo u Kpacueo", 11535 Mocksa Kagawésckuii 1-1 nep. g 13 ctp. 1 nom. 1k.2.3,4, OO0 «YK «PawidaiizeH
Kanutan», 119002, r. MockBa, CmoneHckasi-CeHHasa nnowagp, g. 28, 000 "PanddanseH-Insunr' 119121, ropoa Mockea, CMmoneHckasa-CeHHas
nnowaape, aom 28, 000 «Bcerga Oa», 125040, r. Mocksa, yn. Mpaegbl, 4. 8k7, 000 «Ietan», 109316, r. Mocksa yn. Bonrorpaackui npo-t, 4.28A,
koM.21, OO0 «3etta CtpaxoBaHue», 121087, r. Mocksa, barpaTnoHoBckuin npoe3g, 7, kopn. 11, OO0 «TenekoHTakT!», 117186, Mocksa r, yn.
HaropHas, o. 24, k. 9, at. 1, nom. 2, kom. 1E, OO0 «[[JE247» 196158, MockoBckoe wocce, 26 kopnyc 2, ctpoenHue 1, k8 149, OOO
«AnbdaCtpaxoBaHme-Xusub», 115162, r.Mockea, yn. Lla6onoska, 0.31, ctp.b, OO0 CK «Pocrocctpax >Ku3Hb», 109028 r. Mockea,
CepebpsiHnyeckas HabepexHasa A.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbI Monuc» 199155, r. CankT-MeTepbypr, ynuua Ypanbckas, oM 1,
OO0 «lMpakTtuka Ycnexar, 119180, r. Mocksa, yn. MonsHka b., gom 2 kopnyc 2, nomelleHve 1, komHata 13,; KWBW BaHk (akumoHepHoe obLecTBo),
agpec MectoHaxoxaeHus: 117648, r. Mockea, mkp. YeptaHoBo CeBepHoe, a. 1A, kopn. 1, OO0 «Ckapten», 127006, r. MockBa, OpyXenHbin
nepeynok, a. 41 og. 48.Mockea, OO0 «AnTu MoHutopuHr», 350051, r. KpacHogap, yn. PawnuneBckas, 4. 287, nom. 303, gom 5 kopnyc 40, a1 3
nom | ogp 73, OO0 «dactkom», 115191, r. Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «[MCA», 109044, r. Mocksa, yn. bonblime KameHwwmku, nom
1, OO0 «Anpekc.BepTtukanmy», 115035, Mocksa, yn. CapoBHuveckas, 4. 82, ctp.2, nomeweHne 3A06, AO «Kapg MapaHT», 140182, MockoBckas
obnactb, r. XXykosckui, yn.l'yakoea, 4.16, nomewenne 36, OO0 "dact Pusep”, 107140, ropog Mockea, 3-1 KpacHocenbckuii nepeynok, gom 19
ctpoenue 13, nom/kom V/1, OO0 «MapkeTtCeHcy», 101000, r.Mocksa, JlybsiHckuin npoesg a4.19, ctp.2, OO0 «OK Puceu», 127051, r. Mockea, yn.
CapoBasi-KapeTHas, a. 22, ctp. 1, nom. I, OO0 "MINCOC KOMKOH" 107140, r.Mocksa, yn.MactepkoBas, gom.4, OO0 "Cukpet Coyc", 107140,
Mocksa, 1-n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkuH MNasen BaneHtnHoBmy (UXSSR), 141195, MockoBckasi obn., r. ®psiauHo,
yn. UeHTpanbHas, g.6a, k8. 4, «Tpeng ang Wonnep MapkeTtunHr» (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5,
000 «AipuanTtop», 107023, r. Mocksa, yn. Onektpo3saBogckas, A.27, ctp.8, nomelleHue |, atax 5, OO0 «[Mnatdopma Ceina YeliHy, 107078,
ropog Mocksa, ynuua Mawwm MNopeiBaeBow, aom 38, kBapTtupa 111, OO0 «basuc OesenonmeHT», 630005, HoBocubupck, yn.®pyHse 4.88 oduc
703, OOO «MobunbHbI AreHT», 115088, r. Mockea, Yrpewickas yn., a. 2 ctp. 11, atax 2 nomeweHne 7, OO0 «EBponelickaa KOpuandeckas
Cnyx6a», 121087, r. Mocksa, barpaTnoHoBckun np-a, 4. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009, r. Mockea, yn. BosgsuxeHka, 10, HKO
«PacueTHble PeweHnns», 117587, ropoa Mocksa, Bapwwagsckoe wocce, gom 118 kopnyc 1, OO0 «AktnsbusHecKoHcant» (OO0 «ABK»), 117997,
r. Mockea, yn. Basunosa, a. 19, OOO "KwunuwHaa akocuctema BTB", 127055, ropoa Mocksa, JllecHaa yn., a. 43, nog VI nom 44, AO
«AHanutnyeckmn LlenTtp», 105005, r. Mockea, yn. Pagmo, g. 24, kopnyc 1, nomelleHne V, komHata 23, OO0 «[abn», 125040, r. Mockea, 3-5
ynuua Amckoro Mons, gom 28, ocpuc 205.2, CtpaxoBoe ny6nnyHoe akumoHepHoe obectBo «MHrocctpax», 115998, Mockea, yn. MATHWLKanA, 4
12, cTp. 2, OO0 «Bant Tpeen», 127055, r. Mocksa, nep. Mopsakosein, 4. 21, od. 401, NMAO "PocbaHk", Poccus, 107078, r. Mockea, yn. Mawum
MopkiBaeBon, 4. 34, OO0 «CocbeTe XKeHepanb CTpaxoBaHue xusHun», Poccus, 107078, r. Mocksa, yn. Mawwu lNopeiBaeBon, 4. 34, aTax 2, KOM.
58, OO0 «CocbeTe XeHepanb CtpaxoBaHue», Poccus, 107078, r. Mocksa, yn. Mawwwm NopbieaeBon, 4. 34, aTax 2, kom. 62, y4actHukam Cepsuca
ObICTPLIX MNATEXen, opraHM3aumsM U UHOUBUAYyanbHbIM NPeanpPUHUMATENSAM, OCYLLECTBSIOLMM YCIYrK MO PEMMCTPALMOHHBIM AENCTBUSIM U/Mnn
HOPUONYECKOMY COMPOBOXAEHUIO CAENKM, OPraHM3aLmnsaM, OCYLLECTBISOLLMM YCIyr NO NPOBEPKE PbIHOYHOWM CTOMMOCTM NpeasiaraemMoro B MMoTeky
HEABWXMMOro UMYLLECTBA, CTPAXOBbLIM OpraHu3aumsiM, BKIHOYEHHLIM B CNIMCOK YAOBReTBOpsoWmx TpeboBaHuam baHka, nonyyaTtento cpeacTs no
onepauun nepeBoga AEHEXHbIX CPeACTB C 1cnonb3oBaHnem Cepsuca BbICTpbIX NraTexemn, HbIM HEKPeaUTHbIM U HEGAHKOBCKUM OpraHM3aLuusm,
a paBHO Kak Mpu NPUBMNEYEHUN TPETBUX JML, K OKa3aHuio ycnyr, nepegaym baHkoM npuHagnexawmnx emy yHKUUA U NONTHOMOYMIA UHOMY NnLy
(ycTynke, B TOM 4u1cre Ans pacCMOTPEHUSI BO3MOXHOCTU YCTYMKN U NPUHSITUIO peLleHns ob ycTyrke, 3anory, npuHagnexalumx baxky npas v gp.).
BbaHk BnpaBe B HeobxogMmMom OObeMe packpbiBaTb A1 COBEPLUEHWST BbllleyKa3aHHbIX OelcTBUiA uHdopmaumio o KnveHte (Bknovas
MepcoHanbHble AaHHbIE) TAKUM TPETBUM fMUAM, UX areHTam U UHbIM YNOMHOMOYEHHbIM U NPUBIEKAEMbIM UMW NULAM, a TaKkke NPeacTaBnsATh
TakMM nuuamM COOTBETCTBYIOLUME LOKYMEHTbI, COAepXallne Takylo MHGopmaumio ¢ cobnogeHmem TpeboBaHui 3akoHOA4ATENLCTBA, @ MMEHHO,
NPVHUUNOB 1 NpaBui 06paboTku NepcoHarnbHbIX AaHHbIX, TpeaycMoTpeHHbIX PeaepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-93 «O nepcoHarnbHbIX
OaHHbIX», KOHPUAEHLMANBLHOCTY NepPCOoHanbHbIX AaHHbLIX 1 obecrnevyeHnem 6e30NacHOCTM NepcoHarbHbIX AaHHbIX NPU X 06paboTke, B TOM Ynche
C Mcnonb3oBaHMeM 0bnayvHbiX cepBMCOB 06pabOTKN AaHHbIX, UCKIOYAIOLWMX MO YCIOBMSIM COOTBETCTBYIOLLErO AOroBOpa AOCTYN npoBanaepa kK
obpabatbiBaeMbIM AaHHbIM. Takke KnMeHT npu3HaeT 1 NnoaTBepKaaeT, YTO HACTOosILLEE COrflacme CYMTAETCS AaHHbIM UM NOObLIM TPETLUM NLaMm,
yKa3aHHbIM BbILLE, C YYETOM COOTBETCTBYHOLLNX U3MEHEHUI, U Mtobble Takne TPETbU NnLA UMEKT NpaBo Ha 06paboTky MepcoHanbHbIX AaHHbIX,
nepenaHHbix BaHkoMm, a Takke Ha nonyyeHue baHkom OT TpeTbMX NuL, pedynbTaToB 06paboTkM TakMX AaHHbIX HA OCHOBaHUM HACTOSILLIETO COrmacusl.

22 Ha ocHoBaHuM pekomeHdauuin baHka Poccun nepeyeHb apdnnmpoBaHHbIX N, baHka BpeMeHHO HEAOCTYMNEH MO YKa3aHHOW CCbISIKe.
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B cnyuae sakntoyeHuns mexagy Knuentom n OOO «CK «PanddanseH Jland» gorosopa CTpaxoBaHuWs Npy M3MEHEHWU NepCcoHarnbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb M3meHeHHble nepcoHanbHble AaHHble OO0 «CK «Panddansen Jand».

B kavecTBe oOTKa3a OT OrpaHUYeHUn Ha coxpaHeHue OaHkoBckon TamHbl KnueHT (3aemwmk/3anorogatens/[lopyuntens) cornawlaeTca Ha
npepoctaBneHne baHkom MepcoHanbHbIx AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbuM nyuam, ykazaHHbIM B HACTOSILLEM
cornacum Ha o6paboTtky epcoHanbHbIX AaHHBIX, @ B Cryyae TpaHCrpaHW4Hon nepefayn MepcoHanbHbIX A@HHbIX - TONMbKO Ha TeppuTOpvu
MHOCTPaHHbIX rocyaapcTs, obecneyvBaroLmMX YpoBeHb 3awnTbl (COONoAeHMA KOHUAeHUManbHOCTU) NPefoCTaBnseMon WHGOopMauun He
MEHbLLWIA, YEM YPOBEHb 3aLUMThl (COBMNoAeHNs KOHMAEHUMANbHOCTW) NpeaocTaBnsieMon MHOoPMaLMm, NpeayCMOTPEHHBIV 3aKOHOAAaTENIbCTBOM
Poccuiickon ®enepaumm.

KnueHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepefady opraHusatopam, peanuaylowmm Ko-
O6peHamHroByto nporpammy/lMporpammy nosinbHOCTU, MHopMauun o cebe, Kapte B obbeme, Heobxogumom Ans yyactua KnueHta B Ko-
OpeHanHroBow nporpamme/llMporpaMmmMe NosinbHOCTY.

Ecnu npu nepesbinycke baHKoBCKoW kapTbl ee HOMep naMeHuncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MNMnatexHon Cucteme Homepa
nepesbinyLweHHoN BaHkoBCKON kapTbl C Uenbio 0OHOBNEHUst uHdopmauun o Homepe BaHKOBCKOWM KapTbl B 3MEKTPOHHbLIX MOAMMCKAX M UHbIX
cepBucax, onnarta KoTopbix paHee NpousBoamnnack ¢ UCronb3oBaHuem BaHkoBckoi kapTbl KnueHTa, koTopas Gbina nepesbinylyeHa?s,

KnueHT npepoctaBnseT CBoOe cornacue Ha nepegayy v Mcnonb3oBaHue (NpeaocTaBrieHne/0ocTyn) opraHnsaumsm - yYyacTHMKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Jland», OO0 "PanddanseH-NMusmHr’, OO0 «YK «PanddanseH Kanutany)
MHdOPMaLMN U AOKYMEHTOB AN uened wuaeHTudukaumm KnueHta, npeacrtaBuUTens KnveHTa, Bbirogonpuobpertatens n 6eHedwuumapHoro
Bnagenbua, obHOBNEHUs MHpopMaLmM O HUX U YCTaHOBMNEHUS cBeaeHUn B cooTBeTcTBUMM c nNn. 1 m 5 n. 1 c1. 7.3 PepepanpHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWNIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeEM, U (PUHAHCMPOBAHUIO TEPPOPU3MAY.

KnueHt paet cornacue onepatopam cBsasn - MTC (MAO «MobunbHble TeneCwuctembl», MockBa, yn. Mapkcuctckasi, 4), bunainn (MAO
«BbiMnenKomy», Mocksa, yn. BocbMmoro Mapta, 10, ctp. 14), «Merad®on» (MAO «Merad®oH», Mocksa, Kagalwesckas Hab., 30), «Tene2» (OO0 «T2
Mo6ann», Mocksa, Kuesckoe . 22-11 km, 6, cTp. 1), Yota (OOO «CkapTten», Mockea, yn. PycakoBckasi, 13) - Ha 06paboTKy cBegeHuIn 0 HEM Kak
06 aboHeHTe: aboHeHTCkMe HoMepa, cBeeHust 06 aBOHEHTCKOM YCTPOWCTBE M Apyrve AaHHble, NO3BONSIOLWME ero uaeHTUOULNPOBaTh, CBEAEHUS
06 oka3blBaeMbIX ycnyrax no AoroBopy o6 okasaHuu ycryr CBA3u, 3a UCKIIOYEHNEM OTHOCSILLUMXCS K TaHe CBSA3W, U nepefadvy pesynbTaToB Ux
obpaboTku baHky.

Bnageney Lindposoro cueta gaet cornacue AO «HCIMK» (115184, Mockea, yn. bonbwas TaTtapckas, 4.11A), Ha nepegady baHky nHdopmauum
0 Homepe ero CyeTa 1 HoMepe MobunbHoro TenedoHa Ans uenen NpefocTaBNeHNs My BO3MOXHOCTMW OCYLLECTBINEHNS] BeCKOHTaKTHbIX onepauuii
¢ ucnonb3oBaHneM Lindposoro Cuyeta nocpeactsom Lndposoro nnatexHoro cepsuca CBllai B nopsgke, npegycMoTpeHHom O6wmumun
Ycnosusamu.

KnueHT, sensiowminca gepxarenem baHkosckon kaptel MUP (BbinyweHHon emy nocne «20» utona 2022 roga), HacToswmm nopyvaet baHky
npucoeauHnTb ero k MNpaBunam nporpaMmmbl NOSINbBHOCTM Ans aepxkartenen kapT «Mup» (ganee — MNporpamma nosinbHOCTH), 3aperMcTpMpoBaTh ero
kapty MUP B MNMporpamme nosinbHocTH, a Takke nepegats AO «HCIK» (onepatopy MNporpaMmmMbl nosinbHOCTH) MHpopMauumio o HeMm, kapte MUP B
obbeme, HeobxoaMmMoM Ans ydacTua KnueHTta B nporpamme nosinbHOCTU. AN npucoeanHeHus k Nporpamme nosinbHOCTU B kadecTse KnneHta B
CcoOTBETCTBMM C TpeboBaHnsamu degepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHarnbHbIX AaHHbIX» KNMEHT HacToAWMM 3as8BnseT O
cornacmMm Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX AKLMOHEPHbIM 06LecTBoM «HauuoHanbHas cuctema nnatexHbix kapT» (AO «HCIK»),
MecToHaxoxaeHve: 115184, Mocksa, yn. bonblwasa TaTtapckas, A4.11, U MHbIMW TPETbUMKU NULAMU B LENsSX U Ha YCNOBUSAX, OnpeaeneHHbIX
Mporpammon nosineHocT. OgHoBpeMeHHO KnneHT BbipaxkaeT cBoe cornacue Ha nonyyvenue nigopmauum AO «HCIK» o MNporpamme nosinbHoOCTH,
0 npucoeamHeHnn KnueHTta Kk Hen (pervctpauuu B MNporpamme NosinbHOCTU), perucTpaummn kapTbl nnaTexHon cuctemsl «Mupy» B lMporpamme
NnosnbHOCTU, NpegocTasneHn KnueHty nHgopmaumm o lNMporpaMmme nosnbHOCTH, akumax B pamkax MNporpammbl NosnbHOCTH, peKNaMHON 1 NHON
MHdOpMaLMK B TOM Y1Ce NOCPEACTBOM UCMOMb30BaHWA ceTu VIHTepHeT, a Takke TenedOoHHON 1 NOABWKHON paanoTenedOoHHON CBA3M.

2.12. Cornacve/oTkas 3aemwmka OT ycTynku Bankom npaB (TpeboBanwuin) no KpegnTtHomy OoroBopy miobbiM TpeTbMM nuuam uKcrpyeTcs
3aemwukom B AHkeTe 1 B MHamBmayanbHbix ycrnoBusx. o 3akmiodeHus KpegutHoro gorosopa 3aeMuyyk BNpaBe U3MEHUTb CBOE peLLeHwe,
o6patuBlunch B Mogpaspenenve BaHka?* unu B MHdopMaumoHHbIi LeHTp BaHka ¢ COOTBETCTBYIOLMM YCTHBIM 3asiBEHUEM, Mochne noaayu
KoToporo 3aemLmKy Heobxoammo GyaeT ohopMUTE HOBYIO AOKYMEHTauumo Ans nonyyenus Kpegura.

2.13. B Moppasaenexusix baHka ¢ ycTtHoro cornacusi KnueHtoB BaHk Brnpase npoBoAuTb onpockbl KnMeHTOB C UCMofib3oBaHWEM ayauo-BUAEO
annapaTtypbl B Lensix cbopa cTaTMcTUYeCcknX AaHHbIX Mo KnveHTam 1 npoBeaeHust MapKeTUHIOBbLIX UCCIeA0BaHuiM.

2.14. MNpwn HeobxoaumocTn nameHeHnss Obwmx Ycnosui, MNpasun no Kaptam nnn Tapudos baxk goBoanT Ao ceegeHns Knventa nHdgopmaumio
06 nsmMeHeHusx B nobon n3 gopm, NpegycMoTpeHHbIx n. 2.15 O6wmux YcnoBun, He MeHee, YeMm 3a 5 kaneHgapHbIX OHEN OO0 BBoAa 3TUX
n3mMeHeHun B gencteue. [loBeaeHne ykasaHHow mHdopmauum go ceegeHus KnuenTa siBnsetca agpecoBaHHow KnneHnTy odepton BaHka o6
nameHeHun O6wmx Ycnoeun, Mpaeun no Kaptam unu Tapudos. B crnyyae Hecornacusa KnveHTa ¢ USMEHEHUSIMU OH UMEET MpPaBO PacTOPrHyTb
[JoroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuB 06 aTom BbaHk. Ecnu B TeueHue ykasaHHOro cpoka B baHk He
nocTynuT 3aseneHne KnueHTta o pactopxeHun [oroBopa, TO Takoe mornyaHue KnueHta siBnsietcs akuentoM KnveHntom odeptbl BaHka u no
MUcTeveHnn ykasaHHoro cpoka Obwme Ycnosus, Mpasuna no Kaptam nnm Tapudbl COOTBETCTBEHHO CYMTAKOTCA U3MEHEHHBIMU MO COrMaLleHunto
ctopoH. CoBeplieHne Knuentom Onepaumm no Cuyety/KapTte, UHbIX onepaumin Nocne NCTEeYEHUs yYKa3aHHOro Cpoka SABMSETCst AONOMHUTENbHbIM
cornacvem KnveHTa ¢ ob6cnyxmBaHnemM Ha N3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOsILLEM MNyHKTe M3MEHeHWUs CBSi3aHbl C BBEAEHMEM HOBbIX MPOAYKTOB u/vnu ycnyr baHka, nameHeHnem
3aKoHOZaTeNbCTBa WNM 3KOHOMWUYECKOW CUTyaLuu, KMioueBoW cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX CTaBOK no [enosutam?® umnm
HakonuTenbHbIM cyeTam, yny4lueHmeM ycrnosuii npegoctasneHns KnueHtam AencTBYOLMX NPOAYKTOB M ycnyr baHka, TO ykasaHHbIV Bbille CPOK
(5 kaneHpapHbIX OHEN) MOXET ObITb COKpalleH A0 1 kaneHaapHoro AHs.

C uenblo obecnevyeHusi rapaHTMPOBaHHOrO Mony4yeHus Bcemn KnueHtamu cooblueruns (odpepTbl) BaHka 06 n3aMeHeHusx u (Mnu) AOMOMHEHNUAX
O6wux Ycnosui, Mpaeun no Kaptam unm Tapudos, KnueHT 065i3yeTcsi CaMOCTOSITENBHO WM 4epe3 YMOMHOMOYEHHbIX WL, PEerynsipHo
obpallaTbes B BaHk (unu Ha canT BaHka) 3a cBefeHUAMN 06 USMEHEHUAX U JOMNOMHEHUSAX, KOTOPble NNaHNPYeTCs BHECTU B YKa3aHHble JOKYMEHTHI,
nmbo odopmuTb Ha canTe baHka nognucky Ha nonyydeHue HoeocTew https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTU 3a BO3MOXHble YObITKM KnueHTa, NnpuynHeHHble HeocBeaoMIeHHOCTbO KnneHTa B cryyae, ecnu baHk HagnexawymM obpasom
BbIMOMHMN CBOW 006si3aTenbCTBa MO NpefABapuTENIbHOMY PackpbITUIO MHGOPMAaLIMK O NNaHUpyeMbiX M3MeHeHusix Obwwmx Ycnosuid, Mpasun no
Kaptam unu Tapudos.

2.15. Nobas nHdopmaums nepenaetca KnueHTy no Beibopy baHka:
— nyTem pasMeLleHus COOTBETCTBYIOLEN MHdopmaumm B MNogpasgenerHuax baxka nnv

23 [MonoxeHue He OeViCTBYET B Nepuoa npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.

24 Ina KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.

% MameHeHHble Takum 06pasoM rofoBble MPOLEHTHbIE CTaBKM MO [leno3utaM NpUMEHSIIOTCS TOMbKO MPU MPOSioHrauun [enosuta u Ans BHOBb 3aKMYaembix
[leno3nTHbIX 4OroBOPOB.
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— nyTem pa3melleHus Ha Cante baHka n/vnn B Cucteme mnu

— MyTeM HanpasneHust TMCbMEHHbIX YBeJOMIIEHUI MO ykasaHHbIM KnneHToM agpecy AocTaBku B6aHKOBCKOWM KoppecnoHAeHuun?® n/unu agpecy
3MEeKTPOHHON NoYThbI, NMBO NyTem HanpasneHus SMS-coobLLeHWn N0 yka3aHHbIM KnueHTom TenedoHam nnu Push-yBegomneHuin Ha KoHTakTHoe
MobunbHoe yCcTponNCcTBO, NMOO NOCPEACTBOM MPeAoCTaBreHUss MUCbMEHHOro OTBETa UMW YCTHOWM KoHcynbTauuu B lMNMogpasgeneHun bBadka npum
obpalleHnn B Hero KnueHTta unu no tenedpoHy nocne yctaHoBneHus nuyHocTu KnueHta B nopsake, onpegeneHHoM Bo BTOpoM absaue n.10.4
O6wwux Ycnosuu, nnm

— nNyTeM HanpasefieHNs COOTBETCTBYIOLLEN MHpOpMaLmM B KOMNaHuMo, ¢ KoTopon y baHka 3akntodeHo CornaweHune, ecnnm KnveHT sBnseTcs
pabOTHUKOM AaHHOW KOMNaHuu, unm

— MyTeMm HanpasreHus B 3f1eKTpoHHOM dhopme no Cucteme (npu ycrnosum nogknoveHnst KnueHta k Cucteme), unm

—  WINN UHbIM 0BLLIEOCTYMNHBLIM CMOCOBOM.

2.16. BaHk BnpaBe B YCTaHOBIEHHbIX AENCTBYOLLMM 3aKkoHoAaTenbCTBOM Poccunckon ®eaepaumm cnyvasax ocyLecTBNSATb B OTHOLWEHUN KnueHTa
KOHTPOMbHbIE M WHble NOAOOHbIE hYyHKUUWM, BO3NOXEHHble Ha BaHk gencTBylowMM 3akoHopaTenbcTBOM Poccuiickon depepauunu, Bkoyas
dyHKUMM areHTa BanoTHOro koHTpons. MNpu atom baHk BnpaBe 3anpawuveaTh y KnueHTta (B NMCbMEHHOW MNW YCTHOW chopme) Heobxoammble
[OOKYMEHTbl U NMUCbMEHHbIE NosicHeHUs, a KnueHT obs3yeTcs He3ameqnuTenbHO NpeacTaBnAaTb baHKy ykaszaHHble JOKYMEHTbl M MOSICHEHUS MO
NpoBOAMMbIM OrnepauusiM, KOTopble B TOM 4ucre MoryT maeHtuduumposaTb Onepaumtio no CuyeTy ANs uenen OCyLIEeCTBEHUSA BantoTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHogaTensctBom Poccuiickon ®enepaunn cnyyasx baHk Bnpase coobwats 06 onepaumsax KnveHTa B UHOCTpaHHOW BantoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MnyTeMm BKMoYeHust nHgopmauum o6 Onepaumsix KnveHta B OoTYeTHOCTb baHka,
HanpaensieMyto B YNOrTHOMOYEHHbIE OpraHbl.

2.17. Hactoswwmm KnueHT npegocTtasnset baHky npaBo 3abnokuposaTtb KapTy, oTka3aTb B BbIMOMHEHWUM pacnopsxeHns KnueHTa o coBepLueHnm
onepauun B cregyroLmx crnyyasx:

— onepaums, No MHeHuto baHka, He coOTBeTCTBYeT 3akoHoAaTenbCcTBy P® unu npotuBopeynT BHYTPEHHUM AOKYMEHTaM U npoueaypam baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuUHagnexuT bawk;

— B Chy4Yae BbIsIBMIeHWS B AeaTenbHocTn KnneHTa npM3Hakos, ykasbiBatoLLMX Ha HEOBObIYHbIN XapaKkTep onepauum (CAenkun) — B ykasaHHOM criyyae
NpUMeHsIeTCH TONbKO GrokupoBka KapTbl;

— B cCnyyYasax HenpeacTaeneHusi KnmeHtom nHdopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHMI), HeobxoanMon Ans ucnonHeHns baHkom Tpe6oBaHuii
3akoHogartensctBa P® o npoTvBOAencTBMM neranusaumm (OTMbIBAHWMKO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (hUHaAHCMPOBaHUIO
Teppopusma.

2.17.1. BaHk Bnpase oTkasatb KnueHTy B 3akntoyeHunn [JoroBopa 6aHKOBCKOro cyeta, [1eno3ntHOro Aorosopa unu pacToprHyTb yKkaszaHHbIe
[0roBopbl B 0QHOCTOPOHHEM MOPSIAKE, He OCYLLECTBNAATL BbINYCK U NepeBbinyck KapT, NpMOCTaHOBUTL NpedocTaBneHne ycnyr ¢ UCNonb3oBaHneM
AncTaHunoHHoro 6aHkoBCcKkoro obcnyxumBaHus, 3abnoknposatb KapTy, oTkasaTb B nogkntoveHum MakeTa ycnyr, oTkasaTb B coBepLueHnm Onepaumm
no Cyety/Onepauunm no Kapre:

— B cnyyae HenpeacTtaBneHuss KnveHToM / npegctaBneHUs HEMOSTHOW MMM HEeAOCTOBEPHOM MHpopmaumMM O HanoroBoM pe3vaeHTCTBE B
OoTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbueB M UHbIX CBEOEHUN, NPedyCMOTPEHHbIX 3akoHoaaTenscTBom PO o
peanusaumnm MexayHapooHOro aBToOMaTn4eckoro obmeHa hMHaHCOBOW MHGOPMAaLMEN C MHOCTPaHHBIMU rocyaapcTBamu (TepputopusaMm), nubo
ecnv baHk NpMAET K BbIBOAY O NPOTUBOPEYMM NPeACcTaBNeHHON MHPOPMaLIMK CBEAEHNSM, UMEIOLLMMCS B pacnopsbkeHnn baHka;

— B cny4ae HenpegcTaeneHuns KnneHTom, Ha KOTOPOro pacnpocTpaHsieTcsl 3aKkOHOAATENbCTBO MHOCTPAHHOMO rocyAapcTBa O HanoroobroxeHun
MHOCTPaHHbIX c4eToB (Aanee - KNMeHT - MHOCTpaHHbIN Hanoronnatenbyk) MHhopMaLMm, NO3BONSIOWEN NOATBEPAUTL MPEATONIOXKEHNE, YTO
KnueHT oTHocutca Kk kateropuv KrnMEHTOB - MHOCTpaHHbIX HamoronnatesbMKOB, WM ero OnpoBeprHyTe u(unu) cornacus (oTkasa oOT
npeaocTaBreHns cornacusl) Ha nepegady MHOpMaUMM B MHOCTPaHHLIN HaroroBbI opraH B criyvyae npuHagnexxHoctn KnueHTa k kateropum
KrnueHTa-MHOCTpaHHOro HarnoronsaTenbLmka.

HanpaeneHune KnuneHTy yBegomneHun, npedyCMOTPEHHbIX 3akoHogaTensctBoM P® o peanusaumn mexagyHapogoHOro aBTomatnyeckoro obmeHa
(PUHAHCOBOW MHGOPMaLMEN C KOMMETEHTHBIMU OpraHamMn MHOCTPaHHbIX rOCYAapCTB (TEPPUTOPUIA) U 3akoHoAaTeENbLCTBOM P® 06 ocobeHHOCTAX
OCYyLLEeCTBEHMS (DUHAHCOBBIX ONepauuii C MHOCTPaHHLIMW FpaXkaaHamu 1 PUANYECKMM NULLAMU OCYLLIECTBIISIETCA cnocobamu, yCTaHOBMNEHHBIMU
n. 2.23 O6wmx Ycnosun, unu nytem BpyyeHus B nobom MNogpasgeneHmn baxka no Bbibopy KnueHTta.

2.18. baHk BnpaBe He OCYLLECTBMSATb BbINYCK M NepeBbinyck KapT, He npefocTaBnaTb YCNyru AUCTAHLUMOHHOTO GaHKOBCKOrO OBCNyXMBaHUs,
oTKasaTb B nofknoyeHun MakeTa ycnyr B criydae BO3HWKHOBEHWSI MOJO3PEHMWI A B TOM, YTO LIEMbIO SIBMSIETCS COBEPLUEHWE Ornepauui B Liensx
neranusaumm (OTMbIBaHWS) [JOXOLOB, NOMYYEHHbIX MPECTYMHLIM NyTEM, UM (OMHAHCUPOBAaHWS TepPopPU3Ma.

2.19. B cnyyae HenpegoctaBneHus KnveHtom no 3anpocy baHka B ycTaHoBneHHble BaHkOM CPOKM OOKYMEHTOB U MHopmaumm, Heobxoanmblx
ansa obHOBNeHMs cBedeHWIN, MONyYeHHbIX Npu npoBedeHun upeHtTudmkaumm Knuenta/ npeactasutens KnueHta/ Beiroponpuobpetatens/
BeHeduumapHoro Bragensua?’ baHk Bnpase OCYLLECTBATL criedyloLime AeiCTBUS:

- OTKa3blBaTb B 3a4UCNEHUN AEeHEeXHbIX CpeacTB, NOCTYNMBLUUX HA CcYEeT KnueHTa;
— OTKasblBaTb B BbIMOJTHEHNN paCFIOpﬂ)KeHMVI KnueHTa o cosepLleHnn onepaumm CcnncaHna aeHeXHbIX CPeacTs;

— PacToprHyTb ,El,orosop ©aHKOBCKOro cyeTa, [1eno3nTHbIN 00orosop B OAHOCTOPOHHEM nopdaAKe Npu Hannydnm B TedeHne oaHoro KaneHaapHoro roga
AByx unm bonee peLIJeHMﬁ 06 oTka3se B BbINOSIHEHUM paCI'IOpFI)KeHMﬂ KnueHTa o coBepLleHnn onepaumh CnncaHuna geHeXHbIX CpeacTB, YKasaHHbIX
BbllLE.

HanpaBneHve KnueHTy yBeZJOMNEHWI, NPefyCMOTPEHHbIX 3aKkoHodaTenscTBoM P® o npoTuBOAeiCTBMM neranusaumn (OTMbIBaHWIO) JOXOMOB,
NoJTyYeHHbIX MPECTYNHbLIM MyTeM, U (PUHAHCUPOBaHWIO TEPPOPM3MA, OCYLLECTBIISETCS CNocoGamMu, yCTaHOBMEHHbIMU M. 2.23 OGLWMX YCNoBuWiA, Unm
nyTem BpyyeHusi B mobom MoapasaeneHun BaHka no BeiGopy KnueHTa.

2.20. KnueHT nopyyaet baHky HanpaBnste emy/ [loBepeHHoMy nuuly/ PebéHky Ha npefocTaBneHHbi B baHk:

- KoHTakTHbBIN HOMep — SMS-coo6LLeHust yBeJOMUTENBHOIO XapakTepa, a Takke COBepLUaTh 3BOHKM C LiEMblo AoBeAeHWs uHdopmauum o
pasmepe TeKkylleh U NpOCPOYEHHON 3aJ0SMKEHHOCTU, MHOW MHopmaumm (B TOM 4vucne, KoHUAEHUManbHOro coaepXaHusl), HanpaBnsemon B
pamkax obcnyxuaHus KnveHTa u B LENsSX UCMOMHEHUS 3aKMoYeHHbIX ¢ HUM [loroBopoB, a Takke MHopMaumm o6 nameHeHusix MNpaeun no
Kaptam, O6wmx Ycnoeuit n Tapngos baHka, HOBbIX MPOAYKTaX, APYrMX HOBOCTEN, a Takke UHOPMALMKN PEKNAMHOIO XapakTepa;

- agpec 3NEeKTPOHHOM MOYTbl — MNUCbMa, COAepXaluue AOKYMEHTbI/MHopMaunio (B TOM 4Yucre, KOH(WUAEHUMANbHOTO COAEepXaHusl),
HanpaensemMble baHkom B pamkax o6cnyxumBaHus KnmeHTa u B Lensx UCNOMHEHUs 3aKioYeHHbIX C HUM [JoroBopoB, MHAOPMaLuio, KacatoLLyocs
nameHeHu Tapudos, Mpaeun no Kaptam, O6wwmx YcrnoBui, HOBbIX NPOAYKTOB U YCIyr, @ Takke NPOAYKTOB U yCrnyr, npegocTtaBnsemMbix KnmeHTy,
3anofiHeHHy copmy 3asieneHns KnueHta, agpecoBaHHOro KomnaHuu, o nepeuyucrneHun 3apaboTHon nnatel Ha CyeT, OApyrMx HOBOCTEN W

26 Ecnn KnneHT He npegocTaeun baHky agpec gocTaBky 6aHKOBCKOW KOPPECMOHAEHLMM, TO NMpy HeoBxoaumocTy oTrnpasku BaHkoM KnueHTy nucbma / yBegomneHms
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTUieckoro NpoXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).

27 B cooTBeTCTBUM C TpeboBaHMsIMM 3aKoHoAaTeNbCTBa Poccuiickon dedepaumm, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp baHka n/mnv adpdmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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coobLLeHNst peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/QOKymMeHTbl, B TOM u4uChe cogepxalwme cBedeHus KOoHuAeHUManbHOro codepxaHus, B Mopsiake,
npegycMoTpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 O6wux Ycnosui.

KnueHt, [OoBepeHHoe nuuo, PeBEHoK daeT cBoe cornacve Ha nonyydeHne oT baHka ykasaHHOW Bbllwe WHgopMauum/gokymeHTos/KapT Ha
KOHTaKTHbIN HOMep/agpec aneKTPoHHOWM nouThl/Agpec AocTaBkW, NpedocTaBneHHbI(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAoMNATb
BaHk B cnyyae wusMeHeHus ykasaHHoW wHdopmauun. KnueHt, [doBepeHHoe nuuo, PeGEHOK MNOHMMAaeT, YTO 3MEeKTPOHHas noyTa/ceTb
WHTepHeT/MOoBMnbHas cBA3b/NOYTOBas CBA3L/Kypbepckas 4ocTaBka He ABnstoTcs 6e3onacHbIMM KaHanamu CBSi3u, U HeceT BCE PUCKW, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LIeNOCTHOCTN MHAOPMaLnn/AOKyMEHTOB Npu eé nepegaye Yyepes aNeKTPOHHYI0 MoYTy/ceTb
WNHTepHeT/MOBMNbHYH0 CBA3L/MOYTOBYHO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbLIMW HENPaBOMEPHbIMWU AeACTBUAMU TPETbUX NuL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHble HenonyyYeHnem KnueHTom, [oBepeHHbIM nuuom, PeGéHkom u/wnu nonyveHuem
HEYMNONIHOMOYEHHbIM Ha TO NULOM SMS-co0BLLEeHUS/3NEKTPOHHOrO COOBLEHNA/NOYTOBOrO OTNPaBMEeHUS/NOCHINKNA, AOCTaBMNEHHOW KypbepcKomn
cnyx6omn.

MpeactasneHHoe KnueHToM cornacue Ha nony4yeHne peknamMbl 4eNcTByeT 4O MOMEHTa ero oT3biBa KnmeHTom (B TOM uncne, nocne npekpaLleHus
obenyxueaHns KnueHta B BaHke). OTo3BaThb CBOe corflacve Ha nonydveHue peknambl KnueHT Bnpase B noboe BpemMs nyTeM nogaym B
Moppasgenenve baHka nMcbMeHHOro 3asBneHusi, Nnbo nytem obpaweHns B MIHdopMaLunoHHbIi LeHTp baHka/MaT. YkasaHHbI NopsSAoK OT3biBa
cornacus NpUMEHSETCH Takke K nuuam, He ctaBlumm KnueHtamu, HO AaBlinmM BaHKy Bbilleyka3aHHOe cornacue.

2.21. baHk obsa3yeTcsa obecneunTb kKoHMUAeHUManbHoCcTb nHdopmauum o Knuente, JoctynHom GanaHce, a Tawke 06 Onepauunsx no Cyety, 3a
UCKMoYeHneM cnyyaeB, korgda KnueHT nopyyaer baHky HanpaBnatb emy WHopMauumio/gokymeHTbl (B TOM  4yucne, coaepxalume
KOHbuaeHumanbHble CBeAEHWS) N0 OTKPbITbIM KaHanam CBs3u (3NeKTPOHHOM noyTe, SMS) 1 ¢ orpaHU4eHnsMU, onncaHHbIMK Ans CUCTEMbI, UHbIX
cneumanbHo onpeaeneHHbIx O6LWUMK YCnoBmsiMu cryvaes.

2.22. Cnopbl, CBs3aHHble C 3awWwuTon npaB noTpebuTenen, noanexar pacCMOTPEHWIO MO npaBunaMm MNOACYAHOCTW, YCTaHOBMEHHbLIM
3akoHogaTenbcTBom Poccuickon ®egepaumm.

WHble cnopbl, BO3HWKAKOLWME B CBSI3W C 3aKIoYeHUEM, UCMONHEHEM, pacTopkeHreM [loroBopa, noanexaT pacCMOTPEHWIO MUPOBLIM CyAben Unu
denepanbHbIM CyaoM OOLLEN IOpUCAMKLMM MO MecTy HaxoxaeHusa banka, dpununana (onepaumoHHoro ocduca) baHka, AencTBoBaBLIEro OT MMEHU
Banka npu 3akntoyeHumn [Jorosopa?s.

2.23. CTOpOHbI LOrOBOPUIIMCL O TOM, YTO HanpasneHue:

- pasbsicHeHul 3aemwmky/KnneHTy o nopsigke odopmneHus 3asaBreHns o6 oTkase OoT B3aMmogencTeusa ¢ baHkom mnm o B3aumogencTesum ¢
BaHkom TonbKo Yepes CBOEro npeacTaBUTeNs;

- yBegomneHun 3aemwimka/KnmeHta o npuenedeHMn bBaHkoM MHOro nuua Ans ocyllecTBrneHns ¢ 3aemMwmkom/KnneHTom B3aMMoOencTBus,
HanpaBreHHOro Ha BO3BPAT NPOCPOYEHHON 3a40IMKEHHOCTH;

- WHbIX pa3bACHEHU W/UNK yBeOOMMEHWU, HanpaBneHne koTopbix baHkom 3aemumky/KnueHTy npegycmoTtpeHo PepepanbHbiM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (OU3NYECKMX UL, MPU OCYLLECTBIIEHMM OEATEeNbHOCTU MO BO3BpaTy
NPOCPOYEHHOW 3a40/HKEHHOCTU 1 O BHECEHWUM 3MeHeHU B PeaepanbHbiil 3akoH «O MUKPOUHAHCOBOWM AESATENBHOCTU U MUKPOGMHAHCOBbIX
opraHu3aumnsax»,

ocyuwectBnseTcs baHkom MobbIM 13 ykasaHHbIX HUXe cnocobos (Mo Beibopy baHka):

- MyTem HanpaBneHUsi NMMCbMEHHbIX YBEOOMITEHWUI MO ykaszaHHOMY 3aemiiykom/KnvueHToM agpecy AocTaBkv GaHKOBCKOW KOppecnoHAeHLun
n/vnu agpecy 3neKTPOHHON MOYTbl UK

- nyTem HanpaBneHns SMS-coobLeHnii no ykadaHHoMy 3aemimnkom/KnmeHTom TenedoHy, unm

- MyTeM HanpaeneHWs1 MUCbMEHHbIX YBEAOMMEHWUA B 3NeKTpoHHON dopme no Cucteme (Npu ycnoeBum nogknioveHns 3aemwmka/KnueHTta k
Cucreme), unm

- nyTeMm HanpaBneHusi coobLeHni no Whatsapp.

2.24. B cnyyae BO3HWKHOBEHMSA 3a05mkeHHOCTN KnveHTa nepen baHkom no nobbiM 06s3aTenscTBam, BbiTeKarowmmM 13 [JoroBopoB, 3aKMYEHHbIX
Mexay baHkom n KnueHTom un, ecnu He yaaeTcs cBsa3aTbCa ¢ KNMEeHTOM, MCnomnb3ysa NpeaoCTaBneHHY0 MM KOHTaKTHYH nHdopmMauuo, KnveHt
npepoctasnseT baHky npaBo obpalatbcsa no Mecty paboTbl KnueHTa ¢ Lenbio nonyyeHus Heobxoaumon nHdopmaumn.

2.25. YBegomneHne baHka 06 oTmeHe 3aemwimkom/KnveHTom 3asiBneHust o6 OCyWEeCTBNEHUM B3aMMOLENCTBUS TOMbKO 4Yepe3 CBOEro
npeacrtaBuTens unu 3asBneHuss o6 OTkase OT B3aMMOLEWCTBUS OCYLLECTBMSETCA nyTem HanpasneHus 3aemuwumkom/KnueHtom B BaHk
yBeAoMMEeHUst 06 3TOM 3aKa3HbIM NMUCbMOM C YBEAOMIEHUEM O BPYYEHUM.

2.26. Mpu HaxoxaeHun KnueHTa 3a rpaHuuen unv npu mcnonb3oBaHum KnueHToM Homepa MoburnbHoro TenedoHa 3apybexHoro onepartopa
MOOUnNbHOM cBA3M B kavectBe KoHTakTHOro Homepa mobunbHoro tenedpoHa, a Takke Ansa uenen nonyyeHus Cepsuca «YBegomneHus ob
onepauusax» wn/mnu OgHopasoBbix Maponen, B cuily ocobeHHocTel paboTbl CUCTEM OnepaTopoB MOOWUIIBHOW CBS3WM YBENNMYMBAETCH PUCK
HECBOEBPEMEHHOrO nony4veHusi/HenonyyeHuss KnuneHtom SMS-coobuieHun ot baHka. KnueHT yBegoMneH O JaHHOM pUCKe, MOSIHOCTbIO ero
NMOHMMAET M YYMTLIBAET NpU Bble3[e 3a rpaHuly, a Takke Npy ykazaHun baHky cBoero Homepa mMobunbHoro TenedoHa B kayectse KoHTakTHOro
HoMmepa TenedoHa, a Takke Ana uenen nonyyerHma Cepeuca «YBegomneHus oo onepaumax» n/mnm OQHopa3oBbIx Naposen.

2.27. BaHk MoxeT okasblBaTb KnveHTy AononHWTEnbHble ycryrn u/wnu npepnarate Knuenty lMakeTbl ycrnyr B nopsigke, nNpeaycMOTPeHHOM
Pasgenom 12 O6wmx Ycnosuid. KnMeHT camocTosTenbHO M 4OOPOBOMbHO BIOUPAET, XKenaeT v OH BOCMONb30BaTbCs OTAENbHbIMU GaHKOBCKUMM
ycnyramu unu MNakeTom ycnyr.

2.28. B yactu, He yperynuposaHHon [JoroBopom, O6wwmmn Ycnosuamu, Tapudamu, MNpasunamm no Kaptam, oTHoweHuss baHka n KnveHtos
perynupyloTcsa AerACcTBYOLWMM 3akoHogaTenbcTBoM Poccunckon ®egepaumn.

2.29. KnueHT cornatuaetcs ¢ Tem, 4To baHk nmMeeT npaBo OCyLECTBNSATL BUOEO- U SNEKTPOHHOE HabMoAeHNe B CBOMX MOMELLEHUSIX, @ Takke
onpeaensaTb nopsaok goctyna KnveHTa B noMeleHns baxka B uensx obecneveHus 6esonacHocTv KnveHTtoB. KnueHT, loBepeHHoe nuuo, Pe6EHok
He BMpaBe OCYLLECTBNSATb B NoMeLLeHusX baHka hoTo- 1 BUAEOCHEMKY.

2.30. B cnyvae HeucnonHeHus KnneHToM nobbix 0683aTenbCTB, BbiTEKAOWMX M3 [JOroBOPOB, 3aKMoYeHHbIX Mexay baHkoM n KnveHtom, n npu
HeobxoaMmMocTu AoHecTn Ao KnveHTa cooTBETCTBYOLLYIO MHGOpMaLIMIO (B TOM YnCTe O AeicTBUsAX baHka, ykaszaHHbIx B N. 3.16 O6Lwmx Ycnosui),
BaHk BnpaBe cBA3aTtbcs ¢ KnueHTom no TenedoHy, ncnonb3ys nmetoLlytocs B baHke nHgopmaumtio.

2.31. B Tom cnyyae, ecnu BaHk He Bocnonb3oBarncs kakumu - nnbo npaBamu, npegoctaBneHHbIMmM emy O6LWuUMK YCnoBrsIMUY, COOTBETCTBYOLLME
npaBa He npekpaluatoTcs U baHk MeeT npaBo BOCMNONb30BaTLCH UMM,

2.32. KnueHt onnaunsaet ycnyrn baHka, npegycmoTpeHHble [JoroBopom, O6wmmn Ycnosusamu, cornawleHnemM o npegoctasneHun MNakeTa ycnyr B
cooTBeTCcTBUM € Tapudpamu (ecnun nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeet npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnarbl.

28 [laHHOe nonoXeHWe He npumMeHsieTca K KpeautHbiv [doroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., MoACYAHOCTb CMOPOB MO KOTOPbIM oOnpedensiercs
WHavBrayanbHbIMU YCIIOBUSIMM.
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2.33. baHk BnpaBe npu NpoBe4eHNM MapKETUHIOBbIX aKUUiA yCTaHaBNMBaTb CKUAKA B OTHOLLIEHUM KOMUCCUOHHBIX BO3HarpakgeHun (KOMMccui),
npegycmMoTpeHHbix O6wmumn Yenosusamu, [oroBopoM, Tapudamu, OTMEHSTb UX B3WMaHue Nubo He B3WMaTb MX B TeYeHWe OnpeaerieHHoro
nepuopa. lMpasBuna Takux akumm pasmewtaiotca Ha Cavite baHka C ykasaHueM pasmepa CKUAKA W/MNW OTMEHbl B3UMaHUS KOMUCCUOHHOIO
BO3HarpaxgeHus, nepuoga LEWCTBUS CKUOKW/OTMEHbl B3UMaHWs KOMUCCUOHHOIO BO3HAarpaxaeHus (KOMUCCUW), YCIOBWUA MOSyYEeHUS CKUOKK,
yCrnoBuI n/nunu nepmoga BpeMeHu, Npu KOTOpbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komucens) He BaumaeTcs. B atom cnyyae
O6wwe Ycnoeus, Jorosop, Tapudbl 4eACTBYIOT BMECTE C NpaBuiiamMmmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom cnyyasix
OTMEHUTb B3WMaHWe BO3HarpaxgeHusi (kommccuu), npegycmoTpeHHoro (-on) O6wmmu Ycnosusimu, [lorosopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxgeHue (KOMUCCUIO) B TedeHne onpederieHHoro nepuoga. Ycnosus (nepuvog BpeEMEHW), MpuU KOTOPbIX (B TeYeHMEe KOTOPOro)
BO3HarpaxgeHue (KOMUCCUs) He B3UMAaETCs, onpeaenstoTcsa no yeMoTpeHuto baHka n gosogatca Ao ceefeHns KnveHTos B COOTBETCTBUM € 11.2.15
O6LWux YcrnoBui.

2.34. BaHk umeeT npaBo npegnaraTte KnneHtam npuHATE y4acTue B 4OOPOBOMbHBIX MpOrpaMMax cTpaxoBaHus knneHToB baHka. YuacTtune Knuenta
B MporpaMmax CTpaxoBaHUs sBnsieTcs AOOPOBOMbHbBIM WM Heobsa3aTenbHbIM; yYacTue unum HeydacTne KnmeHTa B yka3aHHbIX Mporpammax
CTpaxoBaHWs He SBMSETCA YCNOBMEM MNpedoCTaBeHns eMy Kakux-nnbo OaHKOBCKMX ycnyr, HeydacTve KnmeHTa B ykasaHHbIX nporpammax
CTpaxoBaHWs He SIBNSETCS OCHOBaHMEM ANS OTKas3a B Ux npegoctasneHun. Bee cebinkm no Tekcty OOWwmx YcnoBuin Ha npeanaraemble baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTty KrnveHTOM exeMecsayHOro CTpaxoBOro nnarexa, nnaTtbl 3a yyacTue B Mporpamme CTpaxoBaHus M T.4.
NPMMEHSOTCA TOMbKO B criyyae, ecnn KnveHT 4oBpOoBOMbHO cornacuncsa y4acTBoBaTb B COOTBETCTBYHOLLEN NpOrpaMMe CTpaxoBaHUs KIMEHTOB
BaHka.

2.35. B Cucteme KnueHT BnpaBe ohopMnTL 3asiBNEHNE:

—  Ha BKMoYeHue B nporpammy ctpaxoBaHusi «Mown 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxxHoe»/. B 9ToM crnyyae 3asBrneHue Ha BKIOYeHue
B Mporpammy CTpaxoBaHusi U PacnopshkeHue Ha onnaTy 3a yyacTve B nporpamme cTpaxoBaHusi nognucbiBatotcs KnveHTom B nopsigke,
npegycmoTtpeHHom Ycnosusavmu BO.

—  Ha WUCKMoYeHne u3 nporpaMmmbl cTpaxoBaHus «Mol 6e3onacHbli 6aHk»/ «Camoe BaxkHoe» / «[porpaMmMa CTpaxoBaHUS XKU3HW U OT HECHACTHbIX
crny4aeB 1 GoresHeit, Ha criydai OOXUTUA 00 cobbITUs MoTepu paboTbl 3aeMLUMKOB noTpebuTensckux kpeautoB AO «PaiddainseHbanHk»?®/
«[Mporpamma AOBGPOBOSLHOIO CTPAXOBaHMS XKMU3HU M OT HECUACTHBIX Criyyaes 1 6onesHel aepxarenen kpeanTHbix kapT AO «PanddaiseHbaHk» 3,
B aTOoM cnyyae 3asiBNneHne Ha UCKMIOYEHME U3 MNporpaMMbl CTpaxoBaHus nognucbiBaeTcs KnveHTom B nopsigke, NpeaycMOTPEHHOM YCNoBUAMHA
OB0.

2.36. baHk unHdopmupyeT KnueHta, uHoro [epxartenst KapTel 0 coBeplueHun onepaumii ¢ mucnonb3oBaHvem Kapt, Cuctembl, MNMOCTOSIHHbIX
nopy4veHnn, odopmIeHHbIX Yepe3 MHdopmMaumoHHbIi LeHTp BaHka, a Takke C MCMONb30BaHNEM MHbIX 3NEKTPOHHLIX CPeACTB nnaTtexa nyTém
HanpasneHus yBedoMIeHUs B BUJe:

—  SMS-coobueHusi Ha Homep MobunbHoro TenedgoHa Knuenta, nHoro epxatens KapTol, 3apernctpupoBaHHoro B baHke ans npegocrasnexHms
CepBuca «YBegomrneHuss 06 onepauumsix», - MPUMeHsieTcs B OTHowweHun KnueHToB/vHbix [depxaTenew Kapt, noakntoumslmnxcs k Cepsucy
«YBegomneHusa ob onepaumsix», B 4acTy onepaumii, COBEpLUEHHbIX C ucnosnb3oBaHvem Kapt, Cucrtemsi;

— Push-yBegomneHusi Ha akpaHe KoHTakTHoro MoGumbHOro ycTpoicTea - NPUMEHSIETCS B OTHOLLEHUN KnneHToB, nogkntoumsLumxcs k Cepeucy
«YBegomrneHus o6 onepauusix», ycTtaHoBuBLMX MobunbHoe npunoxeHue PanddanseHbaHka M BbIOpaBLIMX B HEM OMNUUIO MOMyYeHUS
yBegomneHun B Buge Push- yBegomneHun, B 4acTu onepaumi, COBEpPLUEHHbIX C ncnonb3osaHnem Kapt, Cuctemsl;

— Bebinucku no CyeTy Ha agpec anekTpoHHOW noyTbl KnneHTa — npumeHsieTcst B oTHoweHnn KnveHToB, npegoctaBmBluMx BaHky agpec cBoei
3MNEKTPOHHOWN MOYThI Y N3BABMBLLMX XXenaHue nony4atb MHhopMaLmio NocpeacTBOM OTMNPABKU NMUCEM Ha afpec SMEKTPOHHOW NOYTbI, B 4aCTW BCEX
onepauui;

— pa3melleHnss MHopMaLmMn O COBEpPLUEHHON onepaumm B Cucteme — npumeHsieTcss B OTHoweHun KnneHToB, mHbix [depxartenen Kaprt,
noaknoumsLLMXcsa k Cucreme, B 4acTu BCEX Onepauuii;

—  Bbinuckn no Cuety/ KpeanTtHow kapTe Ha BymaxHbIX HocuTensx, npegoctaensemon B Moapasgenennsix baHka n hoopMmpyemon exeqHEBHO —
npyMeHsieTcst B OTHOLLEHUN Bcex KNMeHTOB 1 Bcex onepauuii.

KnuneHT 065a3aH npeanpuHATbL Co cBoem CTOpPOHbI BCE aencTeus, Heobxoanmele ans ocyulecTeneHuna BaHkom YKa3aHHOro BbliLlle VIHCDOpMI/IpOBaHI/IFI,
1 HeceT OTBETCTBEHHOCTb 3a HeOoCyLleCcTBl1eHne nm (HeHaqnemaLu,ee ocyuwlecTeneHune I/IM) OaHHbIX 4ENCTBUMNA.

BaHKk cuMTaeTcsa BbINONHMBLUMM CBOK 00S3aHHOCTb MO MHopmupoBaHuio KnuneHta, nHoro [epxartens KapTbl O COBeEpLUEHWMWM YKa3aHHbIX
onepauuii, a KnueHt, nHon Oepxatens KapTtbl — yBegomneHHbIM 06 onepaumy ¢ MOMeHTa pasmelleHns baHkoMm mHdpopmaumm 06 onepauuu B
Cucteme n/unu HanpaeneHus emy baHkom yBegomneHus B oopme SMS-coobiyenust n/unu Push-yBegomneHus n/vnv anekTpoHHOro nucbma no
nmetowmmcs y baHka peksusmTtam ns cesasm ¢ KnueHToMm, nHbiv fepxatenem KapTbl n/unm B MOMeHT hopmupoBaHmsa baHkom Beinvucku no Cuety/
KpeauTHOM kapTe, pgoctynHou anst nonydenusa B lNMoppasgeneHun Banka. Ecnn Knuent, uHon [depxatens KapTtbl yBegomnsietca baHkom o
COBEpLUEHUN OMNepaLnii HECKOMbKUMK cnocobamu (Hanpumep, SMS-coobLLeHneM 1 3NEKTPOHHBIM MMCBMOM), TO KnneHT, nHon Oepxatens KapTbl
cuUnTaeTCsa yBEAOMIIEHHBIM C MOMEHTA OcyLLecTBneHns baHkoM Hanbornee paHHero yBejoMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3@ HEAOCTOBEPHOCTL/HEAKTYaNbHOCTb NpefocTaBneHHbIX KnueHToM, nHbiM [depxaTtenem KapTbl pekBU3MTOB Anist
cBsA3n ¢ KnueHtom, uHbiM Odepxatenem KapTbl, NMb0 HEBO3MOXHOCTb MX MCMOMb30BaHUSA MO HE 3aBUCHALLMM OT baHka npuunHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHTtoM, uHbIM [epxatenem KapTbl He Obinn npeanpuHsTbl (Obinv HeHagnexaiwe npeanpuHATh) AeNCTBUS,
HeoOxoauMMmble Anst ocywecTBneHnss baHkom nHdopmupoBaHus. B cnydae ecnu KnueHt, nHon depxatens KapTbl nonyynn nHdopmauuio o
CoBepLUeHUN onepauun oT baHka uHbIM cnoco6Gom (Hanpumep, OT coTpyaHuka baHka u ap.), TO B 3TOM cryyae cuuTaercs, Yto KnmeHT, nHomn
Hepxatenb KapTbl Hagnexawmm obpasom yBegoMieH 0 COBEpPLUEHHON onepaumm, a baHk Hagnexawmum o6pasoM BbINOMHWUI CBOK 06513aHHOCTb
no wHdgopmmpoBaHuio KnmveHta, uHoro [epxatens KapTbl o coBeplleHun onepaumun. [lepeyeHb onepauuii, nMo KOTOPbIM HanpaBnsloTcs
yBeoMIeHus1, onpeaensietcs baHkom.

2.37. Mo 3anpocy KnueHta BbaHk npepoctaensieT KnueHTy cnpasku/ cornacus baHnka/ nHble gokymeHTbl no Cuetam/ Kaptam/ Oenoautam/
KpeauTHbIM npoayktam3! u MHBIM NpodyKTaM U ycryram, okasbiBaembiM BaHkom®?,

3anpoc Ha nony4yeHune OOKyMeHTa MOXeT ObITb NogaH KnneHTtom:
— B I'qupaaqeneHme BbaHka. B atom cny4yae KnueHt yKasbiBaeT A,qpec OO0CTaBK/ B COOTBETCTBYHOLLEM 3adABl1IEHUN;

- B MIHdopMaumoHHbI ueHTp BaHka B cootBeTcTBMM C npaBunamu Pasgena 10 O6wux Ycnosuii. B aTtom cniydae B xoae TenedOHHOro
pasroBopa KnveHT Ha3biBaeT coTpyaHUKy baHka Agpec JoCTaBKu.

- Cuctemy. Nopsgok yaocToBepeHus AaHHOro 3asBneHus onpegeneH Ycnosuavu 4B0.

29 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumy.

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

31 Cnipaeka no Kpeauty He MoxeT GbITb NpefoCcTaBneHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpeguta npotwso 6onee 5 (natu) ner.

32 MepeyeHb NPedoCTaBNAEMbIX JOKYMEHTOB KIMEeHT MOXeT yTouHUTb, o6paTusLumch B MNoapasaeneHve Barvka unv no3soHms B MHdopmaumnoHHbin LieHTp BaHka.
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3anpoLUeHHbIN JOKYMEHT MOXeT GbiTb nepeaaH (HanpasneH) KnueHTy no ero BbIGOpy B 3aBUCMMOCTM OT BO3MOXHOCTe BaHka®:
1) B MogpasgeneHun baHka;
2) Ha agpec aNeKTPOHHOM NoYThl, NpegocTaBneHHbI KnneHtom B baHk;
3) Kypbepckow cnyxbon;
3a pocTaBKy OOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMWUCCUIO B COOTBETCTBUM C AencTBylowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBSETCA Ha yKasaHHbIN KNueHTOM AZpec AOCTaBkM B npeaenax Tepputopun PO, npu ycnosum, 4To Kypbepckas cnyxota
OCYLLECTBSIET JOCTaBKY KOPPECMOHAEHLUMM MO yKa3aHHOMY afpecy.

4) yepes noctamat B [logpasgeneHun baHka. B atom cnyyvae BaHk HanpasnseT KnueHTy kod ANS OTKPbITMSA SYeriku noctamaTa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuerta. Cpok gercTBMA koda Ans OTKPbITUA SiYeliku noctamarta coctaBnseT 5 paboumx gHen
C MOMeHTa ero HanpasneHus KnuenTy;

5) B Cucrteme.

2.38. baHk umeeT npaBo Mpu HEOBXOAUMOCTU NepefaBaTb COCTaBrsiOLYy GaHKOBCKyl TaiiHy MHopMauuio no onepauuu, ocrnapuBaeMon
KnueHToM, B NpaBOOXpaHUTESbHbIE OpraHbl U CTPaxXOBble OpraHu3aLmu.

2.39. KnueHt (3aemwnk) gaet baHky paspelueHve Ha nonyyYyeHne cBeAeH U3 kpeamTHou nctopun KnveHta B o6beme, B nopsigke U Ha yCnoBusix,
onpeaeneHHbIX AeNCTBYOLWMM 3akoHoA4aTenbcTBOM Poccuiickon ®eaepaumm, ons uenen 3aknoveHns ¢ baHkoM KpeauTHbBIX U MHbIX 4OrOBOPOB U
NX UCMOMHEHUS.

2.40. baHk BMpaBe WucnNonb3oBaTb aBTOMaTUYeCKOe BOCMPOU3BEAEeHWEe LTamna n/vnn dakcumunbHoe BOCMpoOU3BedeHMe MOANUCK
YNOJTHOMOYEHHOro nmua BaHka (C NOMOLLbIO CpeacTB MeXaHNYeCKOoro, aBToMaTn4eckoro Uim MHoro KOI'IVIpOBaHVIH)Z

— B AOKYMEeHTax, Hanpasnsembix 3aeMLumKkam npu ocyllecTsrneHn baHkom npoLeayp No Bo3BpaTy NPOCPOYEHHONW 3a[40MMKEHHOCTY;
— B AOKyMeHTax, npegocTtaensembix KnmeHTy B nopsiake, ykasaHHOM B MoAnyHkTax 2) u 5) n.2.37 nyHkta O6LUmMX ycrnosui;

— npuv npegocTtaeneHnn oteeTa baHka Ha obpalieHue/npeTeH3ntio KnmeHTa, a Takke B AOKYMEHTax U yBeOOMMEHMUSAX, HanpaBnsemMbixX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB dMeKTPOHHON NoYThl baHka.

— B WHbIX CryYasx, NpeaycMoTpeHHbiX OBLLMMY YCRoBUSMU.
2.41. Onepauuu, nponsBeAeHHbIe ¢ ucnonb3oBaHuem KapT, CUCTEMbI, MHbIX 3MEKTPOHHLIX CPEACTB narexa.

2.41.1. BaHk no NUcbMeHHOMY 3anpocy KnueHTa npegoctasnser uMmetowmecs Uunm nosyyeHHble BaHkoM JOKYMEHTbI Mo CMOPHbLIM onepaumsM,
NpPOU3BEAEHHBIM C UCTONb3oBaHUeM KapT, CUCTEMbI M MHbIX 3NEKTPOHHbLIX CPEACTB NnaTtexa (B T.4. 3MEeKTPOHHbIE AaHHble MNaTexHoN cucTemMbl).

2.41.2. BaHKk paccmaTpuBaeT MUCbMEHHble 3asBneHus KnneHTa no nosBody CrOpHbLIX Onepauuii, NpousBeAeHHbIX C ucnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl nNo ¢opme baHka. BbaHk npegocTaBnsieT KnveHTy BO3MOXHOCTb Mony4vatb MHOpMauuio O
pesynbTaTax paccMOTpeHus 3asBneHns KnueHTa, B TOM Ymcrne B IMCbMeHHo dopme no TpebosaHuio KnueHTa.

2.41.3. HapyweHunem KnueHTom nopsigka ucnonb3oBaHuns Kapt, CUCTEMBI, MHbIX ANEKTPOHHbBIX CPEACTB Nnatexa sABnseTcs HapyweHne KnueHtom
no6oro 13 nyHktoB forosopa, Obwumx Ycnoeun, Mpaeun no Kaptam, perynupyrowmnx oTHowweHnss CTOPOH no mcnonb3oBaHuio Kapt, Cuctemsl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsaka ucnonb3oBaHns Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosuax u MNpasunax no
KapTam, B TOM yuncrie 3a nobble pacxoabl U yobITkn KnveHTa, BO3HMKLWME B pe3ynbTaTte HapyLueHus KnmeHToM ykasaHHOro nopsigka.

2.42. KpeanTbl

2.42.1. MNpepoctaBneHne un noraweHve KpeautoB ans pacdetoB no OnepaumsiMm no KpeauTHow kapTe, NpedocTaBreHne U noralleHue
MoTpebuTenbLCckMX KpeamMToB ocyLlecTBNseTcs baHkom Ha OCHOBaHMM COOTBETCTBEHHO «[lorosopa o npegocTaBneHnm n obecnyxmeaHum KpeautHon
kapTbl», «KpegutHoro [loroBopa». B ycTaHOBNeHHbIX BaHkom crnyyasx KnneHT gomkeH Takke 0hopMUTL COOTBETCTBYHOLLIEE 3asABreHre o hopme
BaHka («3asBneHune).

2.42.2. KnueHT/3aeMwumk ob6a3yeTcs HesameanutenbHo MHopmupoBaTh baHk 0 nogaye UM uny B OTHOLLIEHWUU HErO 3asiBNEHWS O NPU3HaHWUKU ero
6aHKPOTOM, a TakKe O HACTYNNEeHUM cobbITUI, KOTOPbIE CMOTYT HEraTMBHO MOBMNMATbL Ha 06s3aHHOCTL KnneHta/3aemwumka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM 4MCfle O CYLLECTBEHHOM YXyALEHUN MMYLLEeCTBEHHOro nonoxexus KnueHta/3aemwmka m/uvnun o Hanuumm y Knuventa/
3aemLupmKka NpU3HaKoB HEMaTexecnocoOHOCTU/HEAOCTAaTOYHOCTU UMYLLEECTBA B OTHOLLEHMM AEHEXHBIX U UHbIX 06513aTenNbCTB, B TOM YMChe nepes
CTOPOHHUMU KpeauTopamu/3anmoaaBLamu.

2.42.3. KnuenT, 3akntounBmi ¢ bankom KpeantHbin [loroBop, 0653aH B TeveHne Bcero cpoka genctenst KpeamtHoro [JoroBopa Ha exerogHom
OCHOBe NpeJocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (DMHAHCOBOM MOJOXEHUN.

2.42.4. baHk nepepaet cBegeHus o KnueHtax (3aemwumkax) u Mopyuntensix, onpeaeneHHslie cT. 4 PenepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX UCTOPUSIX», B BIOPO KPEAUTHBIX MCTOPUIA.

2.43. KnueHt/ OoBepeHHoe nuuo/ PebéHok 0b6s3aH XpaHUTb B CEKpeTe M He nepefdaBaTb TpeTbuM nuuam OpHopasoBble koabl. BaHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3oBaHus OQHOPA30BOrO Kofda TPEeTbUMU Nulamu, B TOM YuCre, KOTOPOE CTano BO3MOXHO B
pesynbTaTte nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHKOM TpeTbMM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MMeeTcs
B baHke.

2.44. KnveHT BnpaBe 0T03BaTb NpedocTaBrieHHoe MM baHky cormacve Ha nonyyYyeHue KpeauMTHOro otdyeTa u3 61po KPeaUTHbIX UCTOPUA M OT
onepaTtopoB cBsA3n B noboe Bpemsa (B TOM yucne, nocrne npekpaiieHus obcnyxusanus B baHke) nytem nogaum B [NogpasgenenHve BaHka
NUCbMEHHOTO 3asiBneHusi, nbo nytem obpaiyeHus B IHopmaLMoHHbIN LeHTp BaHka B cooTBeTCTBMM € NpaBunamu Pasgena 10 O6wmx Ycnosui.

2.45. Obwue YcnoBusi COCTaBNEHbl HA PYCCKOM M aHIMMACKOM fA3blkax. B criydae kakux-nmbo nNpoTUBOPEYU MeXAy aHrmnUACKOM U pyCCKON
BEPCUSIMU, TEKCT HA PYCCKOM SI3bIKE UMEET MPEUMYLLIECTBEHHYIO CUITY.

3. O6wwme ycnoBus obcnyxusaHusa CuyetoB

3.1. Ecnu uHoe He yctaHoBneHo O6LWmMMKM YCnoBrUaMy Unn AeiCTBYOLMM 3akoHoAaTeNbLCTBOM, CyeTa OTKpbIBatOTCst BaHKOM Npu NpeabsiBneHnm
KnnueHTomM OOKYMEHTOB, YCTAHOBIMEHHbLIX AEWCTBYIOLMM 3akoHoaaTenbCcTBoM Poccuiickon ®egepaumm M NPUHSATLIMA B COOTBETCTBUMM C HUM
nokyMeHTamu baHka. [ns nomelLeHns B lopyuanyeckoe aeno KnveHta gokyMeHToB, Heobxoanmblx Ans oTkpbiTva CueTa, baHk BnpaBe N3rotoBuTb
KOMUW C OPUIrMHANoB NpeacTaBreHHbIX KnMeHToB JOKYMEHTOB.

3.2. o CueTy MOryT ocyLecTBNATbCA Mobble BMAbI ONepauuii, ecrivu OHWM He MpOoTUBOpeYaT AeNCTBYKLEMY 3akoHoaaTenbcTBy Poccuiickon
depnepaumu, lorosopy 1 O6LMM Ycrousim.

CueT He sIBMSIETCSA U HE MOXET SIBMATLCH COBMECTHbIM CHETOM B cMbIchie rnasbl 45 MK PO, noatomy k CYeTy HENPUMEHUMbI HOPMbI O COBMECTHBbIX

33 BoamoxHble crocobbl NpefoCcTaBreHnst 4OKYMEHTOB KIIMEHT MOXET yTouHUTb, obpaTusmck B Moapasaeneqne BaHka unv no3soHuB B MHdopMaumoHHbIi LieHTp
BaHka.
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cyeTax.

3.3. [eHexHble cpeacTsa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSAKe, pa3Mepax U Ha YCroBUSAX, KOTOPblE YCTAHOBIEHbI AEWCTBYOLLMM
3aKkoHofaTenbCcTBoM Poccuickon ®eanepaumm.

3.4. KnuneHT MOXeT pacnopspkaTtbcs cBoMMM CyeTamu Kak NnyHo, Tak u Yepes [JoBepeHHoe nunLo.

3.5. BHeceHue HanunuHbix Ha CyeT KnueHTa TPEeTbUM NIMLIOM Y4epes Kaccy BaHka paspeLliaeTtcda Ha OCHOBaHUKN opurmHana ﬂ,OBepeHHOCTM n npun
npeagbaBneHnn OOKYyMeHTa, yaocToBepsowero JIMYHOCTb, eClin NHOEe He BblTeKaeT U3 3akoHo4aTeNlbCTBa Poccuinckon d>e,qepauv||/|.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOLWNM 3akoHogaTenscTBoM Poccuiickon Pepepauun, BHeceHMe HannyHblix Ha CuyeT KnveHTta TpeTbum
nmuom paspeweHo 6e3 npeabsiBneHnss [oOBepeHHOCTM Npu NpedoCTaBfeHUM [OOKYMEHTa, YOOCTOBEpsoWero NMYHOCTb, C yKa3aHuem
ABapuatmsHayHoro Homepa Cyeta Knuenta n @O Brnagenbua Cyeta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHuo AeHEeXHbIMU CpeacTBamu, Haxoaawmmmncs Ha CueTe, He MOryT ObiTb OrpaHuMYeHbl, 3a UCKMNOYEHNEM
cry4YaeB YyCTaHOBMNEHNS AENCTBYIOLMM 3aKOHOAATENbCTBOM pexumMa CuyeTta, HanoXeHNs apecTta Ha AeHexHble cpeacTBa, Haxoasiwmecs Ha CyeTte
(Ha CyeT), unn NpuocTaHOBEHMS onepaunii Ha OCHOBaHWW PeLLEeHUs HanoroBbIX OpraHoB Mo obs3atenscTeam KnneHTa kak MHAMBMAYyansHOro
npegnpvHumarens, nonyyeHns baHkom uHdopmauum o BBedeHWM B oTHowweHun KnueHTta npoueayp 6aHKpOTCTBa, NpedycMaTpuBalowmx Mo
3aKkoHOOATEeNbCTBY OrpaHuyeHue/npekpawieHne npas KnveHTa No CaMOCTOATENbHOMY PaCMOPSHKEHUIO AEHEXHbIMW CpeacTBamu  u/wnu
GaHKOBCKUMW CYeTaMu, WU NpUOCTaHOBMeHUs/MpekpalleHns/oTkasa B coBeplleHun 6aHkoBckux onepaumi no CueTy B cnyyasx,
npeaycMOTPEHHbIX AeNCTBYOLMM 3akoHoAaTeNnbCTBOM P, a Takke UHbIX Cny4vaes, NpeaycMoTpeHHbIX Obwmmn Ycnosusamu, B T.4. n. 6.1.8 O6wwmx
Ycnosuin.

3.7.NMpaBa Ha [OeHexHble CPeacTBa, Haxodswmecs Ha CueTe, cuuTalTca nNpuHaanexawymu KnueHTy B npepenax CyMMbl ocTaTka, 3a
UCKIIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHWUW KOTOPbIX NOMyYaTento AeHEeXHbIX CPeAcTB U (Mnu) obcnyxusatrowemy ero 6aHKy noaTBepxaeHa
BO3MOXHOCTb UCMOMHEHWs1 pacnopsbkeHns KnmeHTa o cnucaHnm AeHexHbIX cpeacTB B TedeHue 10 (Jecatu) aHen. Mo ucteveHnm ykasaHHOro cpoka
Haxodswmecst Ha CyeTe AeHEeXHble CPEACTBA, B OTHOLLEHNN KOTOPbIX Gbina NoaTBepXaeHa BO3MOXHOCTb UCMONMHEeHUs1 pacnopsikeHust KnueHTa,
cyMTalTCA NpuHaanexawymmu Knmexry.

3.8. BaHK He HecéT OTBETCTBEHHOCTW 3a MOCneACTBMSA UCTOMHEHUS I'IOpy‘-IeHI/IVI Ha pacnopsxXeHue CueToM, BblAaHHbIX HEeYNOJIHOMOYEHHbIMN
nmuamMu B crniyvasax, Korga ykasaHHble nopy4yeHusa 0hopMIEHbI:

— B pesynbTaTte noagnora (nogaenku) PacnopsikeHWn M MHbIX JOKYMEHTOB (BKMtoYasi 060CHOBbIBaOLWME (MOATBEPXKAAOLIME) OOKYMEHTHI,
[OBEPEHHOCTH, 3asiBMNeHWs, YBe4OMIEHNS 1 np.) nmbo

—  CNpuMeHeH1eM MHbIX cnocoboB BBeAeHWS COTPYAHMKOB baHka B 3abnyaeHne 0THOCUTENBHO NPaBOMEPHOCTU MOPYYEHWUIA Ha pacnopsieHne
Cyetom, nubo

—  C MPYMEHEeHNeM MpOorpaMMHbIX, TEXHUYECKUX N UHBIX CPeACTB (YCTPOWCTB, MaTepuasnoB), KOTOPble NO3BOMSIOT HEYNOMHOMOYEHHbIM fnuam
dopMUpoBaTb, U3MEHATb, BNIOKMPOBATb, YHUUTOXATb ANIEKTPOHHbIE AaHHble, nocTynatowme u3 NnarexHon Cuctemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbTate HeucrnonHeHns KnueHntom obssaHHOCTV yBegomMuTb BaHk B nopsgke, ykasaHHoM B n. 2.4 O6wwmx Ycnosuit, 06 oTMeHe
[oBepeHHOCTN.

3.9. BaHk BnpaBe ycTaHaBNMBaTb OrpaHUYEHUS Ha OMepauuy C HanUyHbIMKW AEHEXHbIMWM cpeacTBamy no CyeTam B BamnoTax OTMUYHBIX OT
poccumnckmx pybnen, gonnapos CLUA n eBpo B oTaenbHbix MNogpasgenenusax badka. MHgopmauuio 06 ykasaHHbIX orpaHuyeHunsix KnneHT moxet
nony4uTs, obpaTtuswmck B NoapasaeneHne baHka.

3.10. BaHkoM MoOryT 6biTb HaroXeHbl orpaHuyeHust Ha Onepauun no CuyeTy, B Crydyae BBeOEHWS] OrpaHUYEHWI 3akoHopaTenbcTBom Pd.
MHdopmauusi o BBOAMMbIX OFpaHUYEHNsIX pa3MeLlaeTcs Ha canTax rocy4apCTBEHHbIX OpraHoB BnacTu u cante baHka Poccumn (www.cbr.ru).

3.11. B cnyyasx Heo6xoaumocTu nonyyeHus cpeacts co CyeTa HamMyHbIMKM B CyMMe, MpeBbIlLaloLLen cymMmy, ykasaHHyto B Tapudax, Knuent
0653yeTca yBegoMuTb baHk 0 TakoMm nonyyeHuu no TenedoHy B COOTBETCTBUM NpaBunamu pasgena 10 O6wwmx Ycnosui unv opopMuTb
npeaBapuTenbHbIA 3aKa3 HanMYHbIX AEHEXHbIX cpeacTB B MobunbHoM npunoxeHuun PaddariseHbaHka B Cpoku, NpegycMoTpeHHble Tapudamu.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CyeTa, NO KOTOPOMY NPenoCTaBnsieTCA ycryra, ecrnv MHoe He
ycTaHoBneHo O6wumu ycnosmsiMu unm Tapudamm.

3.13. Ecnu cymma KOMMCCUMOHHOTO BO3HarpaxgeHusl yCTaHoBneHa B BuAe (OUKCMPOBAHHOTO YMCIIOBOrO 3HadeHus, ANA CYETOB B BanioTax,
OTNINYHBIX OT poccuickux pybnein, gonnapos CLUA 1 EBpo, KOMMCCMOHHOE BO3HarpaxaeH1e B3MMaeTcsi B BanoTe cYeTa B CyMME, 9KBUBANEHTHOM
CyMMe KOMWCCUMOHHOro BosHarpaxaeHus B gonnapax CLWA, no kypcy, yctaHoBneHHoMmy BaHkom Poccumn Ha AeHb cnucaHns COOTBETCTBYHOLEro
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymMa KOMUCCMOHHOMO BO3HarpaxzieHusi yCTaHOBMEHa B MPOLLEHTax OT CyMMbl orepaunn U npegycMoTpeHO MUHUMAIbHOe U/nunu
MakcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OTNMYHBLIX OT poccuinckmx pyonewn, gonnapos CLUA v EBpo:

1) MUHMMarnbHOE W MakcumarnbHOe KOMMUCCUMOHHOE BO3HarpaxgeHue B3vmaeTcs B BamoTe CyeTta B CymMme, 3KBMBANEHTHOW Cymme
COOTBETCTBYIOLLErO 3HAaYeHWsi KOMWMCCUOHHOTO BO3HarpaxgeHua B gonnapax CLIA (cormacHo pgewncteyowmM Tapudam), no  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha JaTy ucnonHeHus MocTOSAHHOro NopyyeHus:;
- Ha JaTy ucnonHeHus PacnopseHus, odopmrneHHoro B Cucteme;
- Ha pgaty ocdopmneHusa PacnopsbkeHns B [Noapasaenennn baHka;

2) NPOMEXYTO4YHOE MeXAy MUHUMalribHbiIM U MakCUMallbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxzjeHue, yCctaHOBJIEHHOE B NpoueHTax oT
CyMMbI onepauunn, B3uMaeTcd B BanTe Cuerta.

3.14. MNpwu ocywecTBNeHUM NepeBoaa B MHOCTPaHHON BastoTe, OTNNYHOM OT BantoTel CyeTa, KOMMCCMOHHOE BO3HArpaxaeHue B3uMaeTcs B BanoTe
CueTa B CyMMe, 9KBUBANEHTHOM CyMMe KOMUCCUOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, ycTaHosneHHoMy BaHkom Poccuu:

- Ha AaTy UcrnonHeHus MoCTOSHHOro NopyYeHuss;
- Ha foaTy ucnonHeHus PacnopspkeHusi, odbopmneHHoro B Cucrteme;
- Ha gaTy ocopmneHua Pacnopsikenus B MNMogpasgeneHmn baHka.

3.15. Ecnu npu ocyllecTBneHMn koHBepTauum B cooTBeTcTBuM ¢ OOwmmu Ycnosusimu, Hdorosopom, Tapudamu, MNpasunamm no Kaptam c
MCMONb30BaHWEM BHYTPeHHEro kypca baHka Ha onpefeneHHbl AeHb B TEYEHUE COOTBETCTBYHOLLErO AHS BHYTPEHHUIA Kypc BaHka nameHsieTcs,
NpUMeHUMBIV ANs NPOBeAeHNs KoHBepTauun Kypc onpeaensetcs baHkom.

3.16. KnuneHT BbipaxkaeT cBOe corfnacue Ha 1o, 4To baHk nmeeT npaso 6e3 nonyyeHnss gononHUTensHoro cornacusa KnveHTa cnucelBath ¢ No6oro
CueTa KnueHTa cyMMmbl (OCYLLECTBMSATL NepeBoq AeHEXHbIX cpeacTs)®:

34 MoraweHune 3ag0MmKeHHOCTH No KpeanTHeIM AoroBopam, no KpeauTHLIM 4OroBopam, 06ecrneyeHHbIM UNOTEKON (3a510roM HEABMKMMOTO MMYLLLECTBA) W/Unv 3arorom
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWCCWIA, moanexalymx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaumsamm no Cyery;

—  noBbix nognexalumx ynnate KnmeHToM npoueHToB, NeHu, WTpadoB, BKIOYas NPOLEHTLI, HAYUCIIEHHbIE 3a kpeanToBaHue CueTa;

—  Hanoros, koTopble baHk 06513aH yaepxaTtb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYHOLUMM 3akoHogaTenscTBoM Poccuiickon ®enepauum;

—  noyToBO-TenerpadHbIX 1 NPOYMX PacxodoB U usgepxek baHka, BO3HUKAKOLWMX NPU UCNOMHEHUN nopyyveHun KnmeHTa;

—  OoWmMbOoYHO 3auncneHHbIXx baHkoM Ha CYeT OeHEeXHbIX CpeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen baHkom no Jorosopam, a Takke no nobbiM obs3aTenbCcTBaM, BOZHWMKLLMM U3 NoObIX JOroBOPOB,

3aKMIYEHHBIX Mexay BaHkom n KnueHTom, Bcneactsme NpuYMHEHUS Bpega v U3 UHbIX OCHOBAHWUI, YKka3aHHbIX B 3akoHodaTenbCcTBe Poccuiickomn

depnepaumn. Mpu aTom baHk MMeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CPeACTBa, Haxoasmecs Ha CueTax B TOM v MHOW BarstoTe, B BanoTy

HeucnonHeHHoro KnneHTom geHexHoro obs3aTtensCcTBa no BHyTpeHHeMY Kypcy baHka Ha gaty u Bpems OCyLLecTBNeHMs KOHBEpCUY;

- CyMMbI 3ag0mkeHHocTn KnveHTa no [JoroBopam, npaea no KoTopbIM YCTYNSeHbl BaHkoM TpeTbuMm nuuam;

—  CyMMbI MPUYMHEHHbIX BaHky yObITkOB BerieacTeme HapyweHus KnueHtom O6wmx Ycenosun n/vnu MNpasun no Kaptaw;

—  [EeHeXHbIX CpeacTB, MOCTYNMBLUMX HA C4YeT, B TOM YuCne B pesynbTaTe COBEpPLUEHMS onepaumin ¢ nomowbto Kapt, Cuctembl unm cuctem

ONCTaHUMOHHOIO GaHKOBCKOrO 0OCMNyXMBaHWUSA OPUAMYECKUX NUL U UHAMBMAOYaNbHbIX NpeanpuHumartenein, B OTHOLWEHUW KOTopbix BaHkom

nonyyeHo 3asiBrieHue OT nnaTenbLliuka, CO cyeTa KoToporo B BaHke nocTynunu faHHble AeHeXHble CpeacTBa, unu 3asBneHne oT GaHka

nnaTenbLyMka, CO cYeTa nraTenbluMka B KOTOPOM MOCTYNWMM OaHHblE AEHEXHblE CPeacTBa, O TOM, YTO MnaTenbLUMK He coBepLian onepauuu

nepeBofa AeHEXHbIX cpeacTB Ha CyeT KnueHTa. YkasaHHble AeHexXHble CpeacTBa UCMONb3YOTCS Af1si BO3BpaTa CPeACTB nnaTenbLumky unm banky,

ecnu baHk ocyllecTBun Bo3BpaT CpeacTB MraTenblUMKy 3a cHeT COOCTBEHHbIX cpeacTB. [Ana peanusaumm Bbilleyka3aHHOro npasa baHk nmeer

npaso npeaBapuTensHO 6N1OKMpoBaTbL COOTBETCTBYHOLLYIO CymMy Ha CueTe KnueHTa;

— CyMM Ha BO3MelleHune pacxofgoB baHka no onnarte rocnownuHbl 3a rocyapCTBEHHYIO perncTpauuio nnotekn B nonb3y badka, Bkrovas

BHeceHue B EAMHbIN rocynapCTBEHHbIN pPeecTp HEABWKMMOCTU 3anuMcu 06 UnoTeke Kak obpeMeHeHMM oOGbekTa HeaBWXKMMOCTW, a Takke 3a

BHECEHWE U3MEHEHWIA U JOMONHEHWUIA B PEFMCTPALMOHHYIO 3anuch 06 UnoTeke;

—  WHbIX CyMM B Cny4asix, NpeayCMOTPEHHbIX AENCTBYIOWMM 3akoHogaTensctBoM Poccuiickon denepauum n gorosopamu mexay baHkom um

KnueHToMm, B TOM Yncne OEHEXHbIX CPEACTB, YKadaHHbIX B cT. 101 1 B cT. 99 @3 o1 02.10.2007 Ne 229-d3 «O6 UCNONHMUTENBHOM NPOU3BOACTBEY.
MepeBon AeHexHbIX cpeactB co Cyeta KnumeHTa B onmaTty ykasaHHbIX BbIlLE CYMM OCYLUECTBMSIETCA B pamkax Oe3HanmuyHbIX pac4eToB

MHKACCOBLIMWU MopydeHnsaMn. BaHk MMeeT npaBo NPeabsBAATb MHKAaccoBble Nopy4veHust k CyeTy KnueHTa no ykazaHHbIM B HACTOSILLEM MYyHKTe

cymMmmaM. B Tex cnyyasx, korga baHk sBnsietTca nonyvaTtenem cpeacTs, NEPEBOL MOXET OCYLLUECTBRASTLCS HA OCHOBaHUM cocTaBnsiemoro baHkom

6aHKOBCKOro opaepa.

3.16.1. KnueHT AN uenew noralueHus BO3HUKLLEN Yy HEro 3aAofmkeHHoCTH neped baHkom no KpeauTHeIM gorosopam, No KpeauTHLIM Jorosopam,
obecneyeHHbIM UNOTEKOW (3aN0romM HeABUXKMMOTO UMYLLEECTBA) U/UNK 3anoroM npas, a Takke no NiobbiM 0683aTenscTBam, BO3HUKLLNM U3 MoObIX
[OroBOPOB, 3aKIMKYEHHbIX Mexay baHkom u KnueHToMm, BCneactsme nNpuunHEHUs Bpeda v U3 UHbIX OCHOBAHMUI, yKa3aHHbIX B 3aKOHOAATeNbCTBE
Poccuickon ®egepaunm, HacToAwmMM nopyyaeT baHky B crnyvyae Heo6XOANMMOCTU OCYLLECTBIATL NepeBos AeHEXHbIX CpeacTB ¢ nobbix CyeToB
KnueHta B BaHke Ha CyeT KnneHTa, ¢ KOTOpPOro ocyLecTBnseTcst noraweHune Kpeauta, kpeguta, o6ecneyeHHoro MnoTekom (3anorom HeaBuK1MMOoro
MMyLLEeCTBa) U/unu 3anoromM npae, a Takke MHoro obsisatenscTea KnueHta nepeq baHkom, B cymme, HEOOXOAMMOM ANSA TAKOro noralleHus.

3.16.2. KnueHT Ansa uenew noralweHus 3agomkeHHoCcTH nepen BaHkom no KpeautHbIM goroBopam, No KpeauTHbIM A0roBopaM, o6ecneyeHHbIM
MNOTEKON (3arorom HeABWXMMOrO MMYLLIECTBA) U/MNN 3anorom npas, HACTOSILLMM nopydaeT baHKy cocTaBnaTb PacnopsikeHne n ocylecTBNsTb
pas3oBbll M (MNM) NEpUOANYECKMIn NepeBOA AeHeXHbIX cpeacts ¢ nwoboro Cuyeta KnueHTa B cymme, Cpoke M nopsiake, YCTaHOBMEHHbLIX
COOTBETCTBYIOLLMM JOrOBOPOM.

Mpu aTomM BaHK MMeeT MpaBoO KOHBEPTUPOBATb AEHEXHble CPeACTBa B BanoTy HEUCNONHEHHoro KnueHToMm fAeHexHoro obssaTensbcrsa Mo
BHYTpeHHeMy Kypcy BaHka Ha aaTy v BpeMsi OCYyLLECTBINEHUS KOHBEPCUN.

KnueHT BblpaxaeT CBOe cornacue Ha crnvcaHue baHkom OeHeXHbIX cpeacTB, npeaycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-903 «O6
MCMOMHUTENBHOM NpPOM3BOACTBE», 6€3 AOMONHWUTENbHOrO cornacust KnueHTa Ans uenei noraweHusi 3agormkeHHocTU nepef BaHkom no
KpeouTHblM goroBopam, Mo KpeauTHbIM J0oroBopamM, 06ecneyYeHHbIM WMMOTEKOW (3aroromM HeaBMXKMMOTO MMyLLEeCTBa) W/unu 3anorom npas.
Cornacue cuMTaeTtcst AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXO0ro NOCTYMNEHNS yKa3aHHbIX OEHEXHbIX cpeacTB Ha Cyer.

3.16.3. KnueHT BbipaxaeT cBOe corfiacue Ha To, YTO TpPeTbe Nuuo, KoTopoMmy BaHkom Gbinu ycTynneHbl npaea no JoroBopam (Oanee —
nonyyaTtens CpefcTs), umeeT npaBo 6e3 nomyvyeHns AononHuTenbHoro cornacus KnveHTta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agormkeHHocTn KnneHTta nepeq nonyyartenem cpefcTs no Takum [loroBopam B pamkax 6e3HannyHbIX pacyeToB MHKACCOBLIMW MOPYYEHUaMHN, 3a
WCKIMIOYEHMEM Crlyyasl, yka3aHHOro B criegyrollem absaue. TpeTbe nNuuo MMeeT NpaBo NpeabsBsATb MHKACCOBbIE NopydeHns k CyeTy KnueHTa no
CyMMaM 3afoimkeHHoCTM KnuneHTa nepen nonyyarenemM cpeacts no JJorosopam, npasa no KOTopbiM Obinv emy ycTynneHsl baHkom.

B cnyyae yctynku Bankom npaB no KpeguTHbiM [oroBopam, No KpeauTHbIM AoroBopam, obecneyvyeHHbIM MNOTEKoW (3arorom HeaBWDKUMMOro
MMyLlecTBa) n/mnu 3anorom npas, KnueHT nopyyaeT baHky cocTaBnsiTb PacnopspkeHne 1 ocyLecTBNATL pa3oBbli U (MNn) Nepuoanyeckmii nepesoa
[OEHEeXHbIX CPeACTB Nnorny4vaTento cpeacTB B NOpsiaKe, aHanornyHom onpegeneHHomy n.3.16.2 O6wmx Ycnosui.

B cnyvasx, korga nonydyatenb cpeacTB nopyyun baHky ocywlecTBnATb cCOOp M nepeyvncrieHMe emy MNpuuuTalolmMXCs OEHEeXHbIX CPeacTs,
nognexawmx ynnate KnueHtom, baHk ocyliecTBnsaeT cnucaHue AeHexHbIx cpedctB co Cuyeta KnueHTta B uensx nx nocnegyowlero nepeeoa
nony4aTento cpeacTs B NOPSAKE, NPeAYCMOTPEHHOM HACTOALMM MyHKTOM OBLLMX YCrnoBUiA.

3.17. KnueHT yBeOOMIEH 1 COrNaceH C TeM, YTO Mpu coBepLueHun KnveHTom nnatexa B MHTepecax TpeTbero nuua (Beirogonpuobpetartens) B
MogpaspeneHun bBaHka, CucTtemMe B TOM 4MUCIE HA OCHOBaHWM areHTCKOro [OroBOpa, LOFOBOPOB MOPYYEHWs, KOMWUCCUM, OOBEPUTENBHOMO
ynpaeneHns unu nHoro gorosopa/cornaiwleHuns, KnueHty Heobxoammo B TeveHue 5 (MsTn) paboumx OHEN ¢ MOMEHTA OCYLLECTBIIEHWUS TAKOro
nnartexa npegoctaBntb B baHk cBegeHus o BbirogonpuobpeTtaTtene no ¢opMe, ycTaHoBneHHow BaHkom (aHkeTy BbirogonpuobpeTtaTens),
opuUrMHanbl UNM Haanexawmm o6pa3oM 3aBepeHHble KOMUKM  JOKYMEHTOB, MOATBEPXAAMWMX ykasaHHble KnneHToM B aHkeTe
BblrogonpuobpeTaTens CBeAEHWs, a Takke KOMUI0 JOKYMEHTa, SIBMSIOLLErocsl OCHOBaHWEM Al OCYLLECTBMEHNS BblLLEYKa3aHHOro nnatexa (B
4aCTHOCTU, KOMWIO areHTCKOro J0roBopa, OroBopa nopy4veHusi, KOMUCCUX, JOBEPUTENBHOIO YNpaBneHUs Uu MHOro A0oroBopa/cornatleHums).

3.18. bank BblgaeT KnveHnTty Beinncky no CueTy no ero 3anpocy 3a Tpebyembliii nepuos BpeMeHu B COOTBETCTBUM € Tapudamu. Beinvcka no Cuety
MOXeT NpefoCTaBNATLCA:

— B llogpasagenennn baHka;

—  yepe3 WNHdpopmaLMOHHbIN LeHTp BaHka B cootBeTcTBUM ¢ Pasgenom 10 O6wmx YcnoBuin. B aTom cnydae Bobinucka no Cuyety
NOANMUCHLIBAETCS SMNEKTPOHHON MOANUCLID coTpyaHuka BaHka. Bbinucka no C4yeTy cumtaeTca NOAMUCAHHOW 3MEKTPOHHOW MOANUCHID
coTpyAaHuka baHka n paBHo3HauHoW Bbinucke no CyeTy Ha GyMakHOM HOcUTene, eCnn oHa oTrnpaBfieHa C agpeca Af1eKTPOHHON NoYThbI
BaHka, nmeeT wtamn ¢ HaMmeHoBaHem baHka, ykazaHue Ha PO coTpyaHuka baHka n ero nognuck (hakcMMmMnbHOE BOCNpon3BeaeHne
noanucwm).

— yepes Cuctemy. B atom cnyyae Bbinucka no CyeTy nognucbiBaeTcs 3NeKTPOHHON MOAMUCHI0O coTpyaHuka baHka. Beinucka no Cuety
cyMTaeTcs NOANMCaHHON 3NEKTPOHHOM NOAMNUCHI0 COTPYAHMKA BaHka 1 paBHO3Ha4HoM Beinvcke no CyeTy Ha GymakHOM HocuTene, ecnm
OoHa cdpopmupoBaHa KnvmeHtom B Cucteme, mmeeT wTamn ¢ HauMmeHoBaHvem badka, ykasaHvme Ha PO cotpygHuka baHka u ero
NoANuChb.
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3.19. Mpu HauMcneHun Cymmbl NPOLEHTOB B pacyeT MPMHUMAIOTCS BenuuYMHa MPOLEHTHOM CTaBku (B MpOLEHTax rogoBbix), U dakTuyeckoe
KONMYeCTBO KaneHAapHbIX AHEN, Ha KOTopoe NpuBneYeHbl AeHexHble cpeacTsa. [Mpy aTom 3a 6a3y 6epeTcs AeCTBUTENbHOE YMCIO KarneHaapHbIX
OHen B rogy (365 nnu 366 AHewn COOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NPOLLEHTLI HA AEHEXHbIE cpeacTBa Ha CYeTe Co AHs, CneayoLLero 3a AHEM 3a4ucneHunst cpeacTs Ha CUeT [0 AHSA cnncanns
cpeacTB co CyeTa BKMIOYUTENBHO (AaHHbIVA NYHKT HE pacnpocTpaHsieTcs Ha [eno3nTHbIA 4OroBOp, ANst KOTOPOro NOPSAOK HAYMCHEHMS U ynnaThl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHK HauMcnseT NPoueHTbl Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeAeneHHon AencTeyowmMmn Tapndamu. Ynnata npoueHToB
NPON3BOAMUTCS EXXEMECAYHO NYTEM 3a4MCIIEHNSI CYMMbI MPOLIEHTOB Ha yKka3aHHbIN BbIlle CYET, eCnu MHoe He npegycMoTpeHo Tapudamm (4aHHbIN
NYHKT He pacnpocTpaHseTcsa Ha [eno3nTHbIN 4OroBop, AN KOTOPOro Nopsifok HauMcneHus 1 ynnaTbl NpoueHToB oTpaxkeH B Pasgene 4 O6wmx
Ycnosun).

3.22. [loroBop 6aHKOBCKOro cyeTa MOXeT BbITb PacTOPrHyT Ha OCHOBaHWUU NUCbMEHHOTO 3asaBreHnsa KnneHta nubo ero [loBepeHHoro nuua B noboe
BpeMs Npu nnyHom obpawieHmn Knuenta vnum ero [losepeHHoro nuua B baHk, ecnu otaeneHbiMy nonoxeHusammn O6Lmx YCnosuin He yCTaHOBMNEHO
nHoe. B onpegeneHHbIx baHkoM cnydasx CyeT MOXeT ObiTb 3aKkpblT KnueHToM npu obpalueHnn B MIHpopmaumoHHbIi ueHTp baHka B nopsake,
npegycMoTpeHHOM B pasgene 12 O6wwmx YcnoBuin. HakonuTenbHbIM cHET MOXET OblTb Takke 3akpbiT KnveHTom B MOGWMBLHOM NpUnoxeHuu
PanddanseHbaHka.

BaHk 3akpbiBaeT C4eT B CPOKM, ykasaHHble B 3asBrieHun, nogaHHoMm KnvueHTtom no gopme baHka.

3.23. Mpu otcytctBun MogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop OaHkoBckoro cuyeta (B TOM uucrne B CBSA3N C
NpoBOAVMBLIMW MeEpPONpUATUAMKU NO onTummusaumm MNogpasgenenHnt baHka), KnueHT Bnpase HanpasuTb baHky 3asBrneHve Ha pacTopxeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHKoM, Npu 3TOM Npu nopaye 3asBreHns B oTHoweHun CyeTa, K
KOTOpOMY BbinyLeHa KapTta Ha matepunanbHOM Hocutene, Kapta He noanexuT Bo3spaTy B baHk.

3.24. MNpw oTcyTcTBUM B TedeHue 2 (OByx) neT aeHexHbix cpencts Ha Cyete KnmeHta n Onepaumn no atomy CueTy baHk BnpaBe oTka3aTbCs OT
ncnonHeHns [oroBopa 6aHKOBCKOro cyeta, npegynpeauB o6 atom KnueHta nytem HanpasBneHust SMS-coobuieHuns/ Push-yBegomnexus Ha
KoHTakTHbIN HOMep MobunbHOro TenedoHa KnuneHta nubo nytem HanpaBneHWs MUCbMEHHOro YBeOOMIEHMS Mo aapecy OOCTaBkuM GaHKOBCKOW
KOpPPECnoHAEHUMM WUnU  agpecy perucTpaumm  unn  agpecy akTUYecKoro MECTOHaXOXOEHUs Wunu  agpecy SneKTPOHHOW  MOoYThl,
npegoctaBneHHoMy KnueHntom B baHk. Ecnu B TeyeHune 2 ([Byx) mecsileB ¢ MOMeHTa HanpasneHus baHkom yBegomneHus Ha Cuet KnueHTa He
NOCTYNWUIWN AeHEXHbIE CPEACTBA, YKa3aHHbI [JoroBop 6aHKOBCKOrO cYeTa CYATAETCS PacTOPrHYThIM.

3.25. B pgononHeHne K ycTaHoBrneHHbIM Aenctsosaslumm o 01.06.2018 sakoHonartensctsom Poccunckon defepaummn criydasm 1 ycrosusam ans
pacToOpXXEeHUS NN OTKasa oT ucnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3aKkoHoaaTtenscTBo, nNpu otcytcTBumM Onepauun no scem Cuetam KrnmeHta B BaHke B TeyeHune 1 roga BaHk Bnpase HanpasuTb KnuneHTy
npeanoXeHne pacToprHyTb ykasaHHbI [lorosop 6aHkoBckoro cyeta. [ina paccmaTpuBaemoro cryyasi BO BHUMaHWe He NpuHUMaroTcst onepaumm
no cnucaxHuio baHkom B ycTaHOBNEHHOM nopsake nnaTtexen B nonb3y baHka, npuuuTaroLerocs emy Bo3HarpaxaeHusi, wrpados, NEHEN N UHbIX
noAoGHbIX nnatexen. MNpu HenonyyeHun baHkom oTBeTa KnueHTta B TeveHue 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NpeanoXeHus, cornacme
KnueHTta cuntaetcsa nony4eHHbIM BaHkoM 1 Takon [loroBop 6aHKOBCKOro cyeTa CHMTaeTCs PaCTOPrHyThIM MO COrMaLlleHnio CTOPOH.

3.26. baHKk MMeeT npaBo B OAHOCTOPOHHEM MOpsiAke pacToprHyTb [oroBop ©aHKOBCKOro cyeta ¢ KnMeHTOM B criydae MpUHATUS B TeYeHue
KaneHgapHoro roga 2 (OByx) u 6onee pelleHuin 06 oTkase B BbIMOSIHEHWUM pacrnopsbkeHuss KnueHTa o coBepLueHun onepauuyM Ha OCHOBaHWU
noAo3peHuid, BO3HUKLLUX ¥ BaHka, 4To onepauusi coBepluaeTcsi B LENsX neranusauuy (0TMbiBaHUS) AOXOAOB, MOMYYeHHbIX NPECTYNHbIM NyTeMm,
N oMHaAHCMPOBaHNSA TEPPOPU3MA.

3.27. KnueHT BnpaBe nony4ntb AeHEXHblE cpeacTBa B pasmepe [JocTtynHoro 6anaHca, 3akpbiTomy B nopsake n. 3.25 O6bwux Ycnosui, B Te4eHne
3 neT ¢ MOMeHTa pacTopXeHust [loroBopa 6aHKOBCKOro cyeTa.

3.28. Onepauun KnueHToB, noanexaiime BantOTHOMY KOHTPOSO, OCYLLECTBASIOTCA Mpu ycroBun cobnogeHust TpeboBaHnii eNCTBYHOLWENO B
Poccuinckon depepauun 3akoHoaaTenbCTBa O BantOTHOM perynvpoBaHWM M BantOTHOM KOHTpOre, B YaCTHOCTW, MpU YCNOBUW NpeacTaBneHns
Knuentom B BaHk Heobxogumbix 0OGOCHOBbIBaOWMX (MOATBEPXKAAIOWMX) AOKYMEHTOB (BKMOYasi, HO He OrpaHu4nBasiCb, LOKYMeHTaMu,
NOATBEPXKAAOLWMMM, YTO bu3nyeckme nuua ABMAOTCS CcynpyramMmym unu 6nmskuMy poacTBEHHUMKaMU, OOKYMeHTamu, NoATBepXaatowmmMmm dakt
npebbiBaHWs 3a npegenamu Tepputopun PP, cornalieHnsmMmn u JOMONHEHUSMU K HAM, [OrOBOpaMu 3aiiMa C Hepe3uaeHToM, MHdopmaumen ob
OXWAaeMbIX CpOKax penaTpualum MHOCTPaHHOW BanoTbl U (Mnun) BanmoTbl PO npu npegoctaBneHun 3aiMa Hepe3maeHTy, CyMmma KOTOpOro paBHa
MUnu npesbiwaeT onpegenénHyto baHkom Poccun cymmy), COOTBETCTBYHOLMX TpeboBaHWAM HOpMaTMBHbIX akToB baHka Poccuu, 6aHkoBCKUMM
BbINNUCKaMK1, PErMcTpauMoHHbIMU OOKYMEHTaMu, A0 COBEpPLUEHUSA onepauun Mpu CnmucaHMM OEHEXHblIX CPpeacTB B POCCUMCKMX pyonsax wnm
MHOCTpaHHOW BamTe co Cuyeta KnueHTa (ecnv MHOE He YCTaHOBIEHO AENCTBYHWOLUMM 3akoHogaTenbcTBOoM Poccuiickon Pepepaumn nmm
BHYTPEHHMMM pernameHTamm baHka).

Mpwn 3auncrneHnn Ha CueT KnuneHTa (pe3naeHTa) OT Hepe3vaeHTa AEHEXHbIX CPeACTB, CBSA3aHHbIX C BO3BPATOM 3aliMa, OCyLUeCTBIIeHUEM
NMPOLIEHTHbIX M MHbIX NNaTexel No 4OroBopy 3anima, 3akni4YeHHOro ¢ HepeanaeHTom, KnveHT npeactasnsieT B baHk nHgopmauuio o HasHauyeHum
Takoro nnaTexa 1 0 JOroBOpe 3aiiMa, B paMkax KOTOPOro MoCTynuInN AeHeXHble CpeacTBa, B 00beEME U B CPOKU, YCTAHOBIEHHbIE HOPMAaTUBHbLIMU
akTamu BaHka Poccun, ofHUM 13 yKkasaHHbIX HUXKe CrocoGoB.

KnueHT Bnpase npeaoctasutb B baHk o6ocHoBLIBaOLWME (NOATBEPXKAaoLME) AOKYMEHThI M MH(POPMAaLMI0 OOHUM M3 CReayoLmMX Croco6oB:
—  NOCPefcTBOM pasmMelleHus B Cucteme®® ckaH-Kkonuii 060CHOBbIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHom HocuTene B cooTBeTcTByoLee MNoapasaeneHue baHka 4o COBEpLLEHNS BanOTHON onepauui.

BaHk, Kak areHT BaniloTHOro KOHTPONS, BnpaBe oTka3aTb KnueHTy B ocyulectBneHun Onepauuu, noanexallen BantoTHOMY KOHTpomnw (3a
UCKIIOYEHMEM Onepaumii Mo 3a4UCIIEHNI0 AEHEXHBIX CPeACTB, NMOCTynNMBLUMX Ha ero CYeT), B cryvasix, koraa onepauusi, no MHeHuto BaHka, He
cooTBeTCTBYeT TpeboBaHuAM Aelictaytollero B Poccuiickont PefepaLnmm 3akoHOAATENBCTBA O BanOTHOM PEryNMPOBaHNM U BamiOTHOM KOHTpore
U NPOTMBOPEYNT BHYTPEHHUM LOKYMEHTaM M npoueaypam baHka.

BaHk nHcpopmupyeT KnmeHta 06 oTkase B UCNONHEHUM onepaumu, Noanexallei BantoTHOMY KOHTPOS0, MyTEM HanpaBneHust yBeJOMIEHNs B BUAE:
- SMS-coo6LeHus Ha Homep MobunbHoro TenedoHa KnueHTa, 3apernctpupoBaHHoro B baHke anst npegoctaenerns Cepeuca «YBeaomMneHusi 0o
onepaumsix», - NpUMeHsieTcst B OTHoweHun KnueHToB, nogkmnoumBlumxcs k CepBucy «YBedomneHusi o6 onepauusix», B 4YacTu onepauui,
COBEPLLEHHBIX C UCMOMb30BaHWEM CUCTEMBI;

- Push-yBegomneHus Ha akpaHe KoHTakTHOro MoGunbHOro ycTponcTBa - NPUMEHsieTCs B OTHoweHun KnueHToB, nogkntoumBlunxcst k CepBucy
«YBegomrneHnss o6 onepauusix», ycTaHoBMBLUMX MobunbHoe npunoxeHve PaiddanseHbaHka v BbIGpaBWIMX B HEM OMUUIO MOMyYeHUs
yBegomneHun B Buge Push- yBegomneHun B 4acTu onepaumi, COBEPLUEHHbIX C UCNonb3oBaHnem Cuctemsl;

35 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM HanpaBuTb 060CHOBbIBaKOLWME (MoATBEPXKAAOLLME) AOKYMEHTOB NOCPeAcTBOM Cuctembl KnneHTsl, aenstoLmecs
ndepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BarntOTHOW onepauuy ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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- pasMelleHnda I/IH(*)OpMaLI,I/IVI O NpuynHe OTMeHbI onepauunn B Cucreme — npumMeHdaeTCcAa B OTHOLLIEHUN KnueHToB, nogkntoumsLlumxcsa k Cucteme, B
vYactun onepau,MVl, COBepLLIéHHbIX C ncnonb3oBaHnem CucTtemel,

- uHdopmupoBaHna KnveHta no ykasaHHbiM KnvmeHToMm BaHky KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa Knuenta,
3NEeKTPOHHAs noyTa 1 Ap.) - B 4acTu onepauuin, cosepLuéHHbIX B MNMoapasaeneHnn baHka.

3.29. MNpu Hannuum y Knuenta Cueta(os) B BantoTe(ax), BbllleALlen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
OEHEeXHbIX CPeacTB, HaxoaALWMXCst Ha ykasaHHoM(bix) CueTe(ax), B gonnapbl CLUA unn eBpo no kypcy baHka Ha aaTy ocyLecTBeHns KOHBEPCUM,
1 OCYLLECTBNSIET NEPEBO CKOHBEPTMPOBAHHBIX AEHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbIThIN(ble) B gonnapax CLUA nnu eBpo, a B cnyvae
otcytcTBusa y Knuenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CUeT B €BpO M OCYLLECTBMAET NepeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. No 3aBepLUeHNM yKa3aHHbIX B HacTosILLeM NyHKTe onepaumin baHk 3akpbiBaeT Cyet(a) B BantoTe(ax), Bblllewen(nx) na
obpalleHus.

3.30. B cnyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeTa no 3asisrieHuto Knventa, baHk He nosgHee 7 kaneHZapHbIX AHei nocrne nony4eHus
COOTBETCTBYIOLLETO NMUCbMEHHOMO 3asBrieHns KnneHTa nepeBoAMT AEHEXHble cpefcTBa B pa3Mepe [ocTynHoro 6anaHca Ha CYeT, yKasaHHbIi
KnueHToM, 3a BbIYETOM NPUYUTAIOLLIMXCSH CYMM KOMUCCUMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), Unu BeldaeT AeHexHble cpeacTBa KnmeHTy
HanuuHbIMK Yepes kaccy baHka, ecnu oTaenbHbIMM NONoXeHsMU OBLIMX YCMOBWIA U AeWCTBYHOLIMM 3aKOHOAATENbCTBOM HE YCTaHOBIEHO
VHOE.

3.31. PactopxeHue [oroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. MNocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk
npekpawiaet npvHumatb oT KnveHTa PacnopshkeHusi K UCMOMHEHWIo, a MocTynawlime Ha 3akpblThii CyeT cymmbl Bo3BpawalTcs B 6aHk
nnaTtenbLymka.

3.32. lMpwu BblAAYE HAaNUYHLIMK APOBHLIX CYMM AEHEXHbIX CPEACTB, HaxoaMBLUNXCS Ha CyeTe, TpebyoLwMX Bbida4yn MOHET B MHOCTPaHHOW BanioTe,
BaHk Bnpaee Bblaatb KnneHTy cymmy ApoBHOro octatka AEHEXHbIX CPeAcTB B BantoTe Poccuiickon depepaumn, npu 3ToM Npu Bblgadve EHEXHbIX
CPEeACTB NCnonb3yeTcs BHYTPEHHWI Kypc baHka Ha aaTy u Bpems coBepLueHuns onepauuu.

3.33. baHk BnpaBe cocTaBnaTb PacnopsikeHns Ha ocHoBaHuK 3asBreHus KnueHta ([JoBepeHHOro nuua), cogepxaliero Bce Heobxoaumble Ans
nepeyvncneHnst AEHEXHbIX CPeACTB PEKBU3UTDI.

3.34. KnuneHt 0653yeTca ocyuwectenatb Onepaummn no Cuety B MNogpasgeneHunsax baHka Toro pernoHa, B KOTOPOM emMy 6bin oTKpbIT CyeT. Mpun
HanM4nmM TEXHUYECKON BO3MOXHOCTU oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasneneHunsax baHka MHbIX pernoHos,
MHpopMaLMIo O BO3MOXHOCTHM ocyLecTBneHmsa Onepauuin no Cuety B Apyrom permorHe KnneHT moxeT nonyuuTs B ntobom MNogpasgenexHun baxka.
Mpw OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTU OKa3aHusi ycnyru B BbiIopaHHOM KnneHTom pervoHe n HamepeHum KnmeHTta o6cnyxmBaTbCs UMEHHO B
3TOM pernoHe, KnneHt 0653yeTtcsa oTkpbiTb CueT B ogHoM u3 MNoapasgeneHuin BeibpaHHoro nm permoHa. [Ansa 3akpblitusi Cyeta KnmeHT obasyeTcst
obpaTtuTbesa B MNMogpasgeneHne baHka, B KOTOpoM emy Gbin OTKpbIT Cyer.

3.35. Mpu 3akpbiTnn MogpaspeneHun baHka B ropoge, B KOTOpoM 6bin 3aknoveH [oroBop 6aHKOBCKOro cyeTa (B TOM 4ucne B CBA3M C
NpPOBOAMMbIMU MEPONPUATUSIMU NO onTuMm3aumu MNoapasgenennin banka), CueT nepeBoanTCcst Ha obcnyxmBaHue B uHoe Mogpasaenenne baxka,
o0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbiX B M. 2.15 O6wmx Ycnosui. JanebHeree coBepLueHre onepawlmin BO3MOXHO
npu obpawieHnn KnueHta B ykasaHHoe MNoapasgeneHne baxka, ecnu nHoe He npegycmoTpeHo O6LwmmMmn Ycnosusimu.

3.36. lMoraweHne 3a00MmKkeHHOCTM KnneHTa, BO3HUKLLIEN He B CBSI3W C NPeaoCTaBMEHMEM UMW MoralleHnem KpeauTa no fbbiM 3akioyYeHHbIM
Mexay KnueHtom u BaHkom KpeauTHbIM goroBopam, BkMoYvasi HecaHKUMOHMPOBaHHLIA nepepacxod, NPOW3BOAUTCS Mnepen noralleHuem
3ap0/mkeHHocTH KnueHTa, BO3HUKLLEN B CBSA3M C NPeAOoCTaBNeHneM u/unm noraweHmem kpeamTa no nobbiM KpeanTHbIM LOoroBopaM, 3akio4eHHbIM
mexay KnueHtom n baHkom, ¢ noboro n3 Cyeto KnmeHTta, oTkpbITbIX B BaHke, 3a nckntoveHnem [1eno3nTHbix cyeToB KnneHTta.

3.37. MNpwv Hannunn y KnneHTa B BaHke HECKONBbKMX KpeauToB M HEAOCTAaTOMHOCTU AeHEXHbIX cpeacTB KnueHTta Ana ucnonHeHns um obs3aTenscrs
no BCEM 3akmtoyeHHbIM ¢ BaHkoM kpeauTHbIM JoroBopam B MOMHOM oObemMe noraweHue obsasatenbcTB KnueHTa (B TOM 4yucne, HO He
WCKMIOYUTENBHO, NYTEM ChnucaHusl AeHexHbIX cpeactB co Cuyeta KnmeHTta B cootBeTcTBUM C n. 3.16 OO6WMX YcCnoBuii) ocyLlecTBnsSeTcs B
cnegytowen odepegHoCTu:

1) nNpoCpOYEHHbIE NPOLEHTHI 3@ NOMb30BaHME NOTPEOUTENBCKUM KPEAUTOM;
2) NpOCPOYEHHbIE MPOLEHTHLI 3a NOMb30BaHME UNOTEYHBIM KPEAUTOM;
3) npocpoyeHHas cymma OCHOBHOrO Aofira no NoTpebuTensCkoMy KpeauTy;
4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTeYHOMY KpeauTy;
5) HeycTolKa (lWTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTLI MO NOTPEBMTENLCKOMY KpeanuTy (MPUMEHUMO K MOTPEOUTENLCKUM KpeauTam,
BblaaHHbIM ¢ 01 niong 2014 roga);
6) HeycToWKa (LUTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOMO oNnra no notpebutenbckomy KpeauTty (MPUMEHMMO K MOTPeObUTENbCKUM
KpeauTam, BblgaHHbiM ¢ 01 nionsa 2014 roga);
7) NpOLEHTbI, HAYNCNAEMbIE HA MPOCPOYEHHbI OCHOBHOM JOMT N0 NOTPEOUTENBLCKOMY KpeauTy (€Crnv NPUMEHNMO);
8) NpoLeHTbI, HaYNCNseMble Ha NMPOCPOYEHHbIN OCHOBHOM OO MO UNOTEYHOMY KpeauTy (ecnn NpUMMeHMMO);
9) npoueHTbI 3a NoMNb3oBaHWe NOTPEOUTENLCKUM KPEeaUTOM;
10) npoueHTbI 3a NOMb30BaHME UMNOTEYHBLIM KPEAUTOM;
11) cymma OCHOBHOrO fionra no noTpebutensckomMy KpeauTy;
12) cymma OCHOBHOrO Aorra no UNoTe4YHoOMy KpeauTy;
13) npocpoyeHHasn exemMecayHas KoMuceums (ecnym NPUMEHNMO) No NOTPEOUTENLCKOMY KpeauTy;
14) npocpoyeHHasn exemMecayHas KoMmuceus (ecnv NPUMEHNMO) NO UMOTEYHOMY KPEaUTY;
15) exxemecs4Has koMmccus (ecnm NPUMEHNMO) No NOTpebUTenbCKOMy KpeauTy;
16) exxemecs4Has KOMUCCUS (€CnM MPUMEHNMO) NO UMOTEYHOMY KpeauTy;
17) HeycTomnKa (LWTpadbl, NEHWN) HA NPOCPOYEHHbIE NMPOLEHTLI MO NOTPEOUTENBCKOMY KpeanTy (MPUMEHMMO K NOTPEOUTENBCKUM KpeauTam,
BblAaHHbIM No 30 noHA 2014 roga BKNOYNTENBHO);
18) HeycToliKka (WTpadbl, NEHW) HA NPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KPEAMUTY;
19) HeycToiKa (LWUTpadbl, MEHW) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO A0SIra Nno noTpeduTensckomy KpeauTy (MPUMEHMMO K NOTPEOUTENbLCKUM
KpeauTam, BbiaaHHbIM no 30 nioHsa 2014 roga BKNOYUTENBHO);
20) HeycToMKa (LUTpadbl, MEHM) HA NPOCPOYEHHYH CYMMY OCHOBHOMO Z0Jira Mo UNOTEYHOMY KpeauTy;
21) HeycToWKa (WTpadbl, NEHN) HA NPOCPOYEHHYHD EXXEMECAYHYIO KOMUCCUIO (€CNN NPUMEHNMO) MO NOTPEOUTENBCKOMY KpeauTy;
22) HeycToWKa (WTpadbl, NEHN) HAa NPOCPOYEHHYHD EXXEMECAYHYIO KOMUCCUIO (ECNN MPUMEHMMO) UMOTEYHOMY KPEaUTY;
23) cynebHble n3nepXkkn 1 MHble pacxoabl baHka no B3bICKaHUIO 3a40IMKEHHOCTY;
24) pacxogbl BaHka, cBsid3aHHble C MONyYeHWEM MWCMONHEHWA MO KpeaWTHOMY OOroBopy, w/wnu peanusauuwen npas baHka no no6biM
obecneuntenbHbIM [OrOBOPAaM, 3aKMHOYEHHbIM B KadecTBe obecneyeHus MCNOnHeHWs o6s3aTenbCTB 3aeMuimka no KpeguTHOMY
[0rosopy (NPMMEHMMO K UMNOTEYHbIM KpeauTam).
3.38. Mpu Hannunm y KnueHTta B BaHke HeCKonbKMX KpeauToB OOHOrO Buaa (Hanpumep, ABYyX NOTPeOMTEenbCKUX KPeauToB) U HEQOCTaTOMHOCTU
AeHexHbIx cpeacTB KnveHTa Ans McnonHeHns um 06513aTenbCcTB MO BCEM 3aKMOYeHHbIM ¢ BaHKOM KpeauTHbIM JoroBopam B MosfiHOM obbeme,
noratueHvne o6s3atensbCcTB KnneHTa (B TOM YuCre, HO HE UCKIIOYMTENbHO, MYyTEM CnncaHus AeHexHbIx cpeacTB co CyeTa KnueHTa B COOTBETCTBUM
¢ n. 3.16 O6wux Ycnosun) ocyLeCcTBNSETCS B 04epeaHOCTH, ykazaHHou B M. 3.37 O6wwmx ycnosuii. Mpu aTom no kpeguTam 0O4HOrO BMAa CHavana
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OyneT noraluaTtbCsl 3a40MKEHHOCTb MO KPeaUTHOMY AOroBopY, 3akrntoueHHoMy 6oree paHHel gatoi. B cnyvae ecnu AaThbl 3aknOUYEHNs KpEAUTHBIX
[OroBOPOB COBMajatoT, BbIGOP KpeauTa, noralaemoro B NepByto o4epeb, ocyliecTBnseTcst baHkom.

3.39. KnneHty B pamkax 3akntoyeHHoro ¢ baHkom [oroBopa 6aHKOBCKOrO cyeta MOXeT ObiTb OTKPbITO Heckonbko C4eTOB Ha OCHOBaHUW ero
BONEU3bABIEHNS, Cnocobbl pukcnpoBaHus koToporo onpepenstoTcst baHkom. 3akpbiTne KnmeHtom ogHoro m3 CyeToB, OTKPLITOrO B pamkax
[oroBopa 6aHKOBCKOro cuyeta, He BrieyeT 3a COOOM pacTopxeHus daHHoro [orosopa. baHk BnpaBe ycTaHOBUTbL B OTHOWeEHWM KnuveHTa
OrpaHMYeHnst Mo KONMYEeCTBY OTKpbIBaeMbIX emy C4eToB.

3.40. BonensbseneHve KnuneHTa Ha OTKpbITME TeKyLLero cyeta B paMKkax MocrnegHero 3aknodeHHoro ¢ baHkom [orosopa 6aHKOBCKOro cyeta
MOXeT ObITb NogaHo KnueHTom yepes:

- VHdopmauuoHHbIi LeHTp BaHka. B aTom cny4vae B xoae TenedoHHOro pasrosopa KnneHT HasbiBaeT KONMMYECTBO M BanioTy OTKPbIBAEMbIX
TeKyLUMX cYeTOB coTpyaHuKy baHka. OdopmneHne 3ansneHns o6 OTKPbITUM TEKYLLEro cyeTa OCyLLeCcTBNAETCA B COOTBETCTBMU C NpaBunamm
pasgena 10 O6wumx Ycnosui.

- Cwucrtemy B nopsigke, npeaycMoTpeHHom Ycnosusimu OBO.

- Cant baHka (B pamkax nogadu 3asBrneHWs Ha Bbinyck baHkoBckow kapTbl). 3aseneHve KnueHta nognucbiBaeTca Kniovom npocton
3NEKTPOHHONM noanucu B cooTBeTcTBMM ¢ Ycnosusmu B60.

3.41. Mpwu oTkpbiTUM KnneHty CyeTa 6e3 npeactasneHus KnueHtom B BaHk kapTouku ¢ obpasuamum nognucen u oTTucka neyaTu:

- nepeyncrneHne aeHexHblX cpeacTB co CyeTta ocyllecTBnsaeTcs Ha ocHoBaHun Pacnopspkenus KnuenTa, a PacnopsikeHusi, Heobxogumble Ans
npoBefeHnsi ykazaHHon 6aHKOBCKON onepaumun, COCTaBnNATCS U noanucbiBatoTcs baHkowm;

- pacnopsiXeHvne AeHexXHbIMU cpeacTBaMu, Haxoaswmmncs Ha CueTte, OCyLLECTBASETCS C UCMONb30BaHMEM aHanora Co6CTBEHHOPYYHOM Nognmcu
B nopsiake, npegycMoTpeHHom n. 1.156 O6wwmx Ycnosuii;
- OTKpbITUE CyeTa NPOM3BOANTCS ANS OCYLLECTBIEHMS OnepaLmii C UCNOMb30BaHMEM 3M1IEKTPOHHOTO CPEACTBa NnaTexa.

Mpw npeactaBneHnn KnueHtom B BaHk B nocneayowem KapTovku ¢ obpasuamy NoAnncen 1 oTTucka nevatn nepedmcrieHme AeHexXHbIX CPeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOObIMKM cnocobamn, npegycMoTpeHHbiMM O6wmumn YcnoBusiMM M 3akoHodaTtenscTBoMm Poccuiickon
depepaumm.

3.42. KnueHTy MoryT OTKpbiBaTbcs HakonutenbHble cyeta®®. HakonuTernbHble cyeTa MOMyT OTKPbIBATLCA MPU NUYHOM obpatleHun Knvewta B
Moppasgenenve baHka, a Takke B nopsgke, npegycmoTpeHHoM B . 3.40 O6wmx Ycnosuin.

BaHk Bripaee MaMeHnTb BN HakonutenbHoro cyeta Ha /:l,pyroﬁ Bua HakonutenbHoro cyeta B cny4yadax npekpawieHua BaHkom OTKpPbITUA n/vinn
OﬁCJ’Iy)KI/IBaHI/IFI HakonutenbHoro cyeta, a Takke B UHbIX crny4vaax, yCTaHOBJIEHHbIX B Tapudax no HakonuTtenbHbIM cHeTaM.

3.43. B uensx 3auncneHns bBrompkeTHbIX BbinnaT KnMeHTy MoxeT ObiTb OTKPbIT BIogXXeTHbIM CYET, B TOM 4Mcne B nopsiake, NpeayCMOTPEHHOM B
n.3.40 O6wwmx Ycnosuii. Pexum BrogxeTHOro cyeta MoOXeT ObiTb M3MEHEH HA PEXMM TEKYLLEro cyeta C BO3MOXHOCTBIO Bbinycka Kk Hemy KapT
MnatexHbix Cuctem Visa International/MasterCard International unu Ha pexum HakonutenbHoro cyeta u HaobopoT, ansa yero KnueHty
Heobxoammo obpaTtutbes B MNMogpasgenerHve baHka ¢ NMCbMEHHbIM 3asiBNEHNEM UK nogaTh 3asiBneHne Yyepes MHdopmaunoHHbiv ueHTp baHka B
cooTBeTCcTBMM € npasBunamu Pasgena 10 O6wmx Ycnosui. [JaHHble MONOXEHUs1 HEe orpaHnymnBaloT npaBo KnueHTta Ha nonyveHne BromkeTHbIX
BbINMAT Ha TEKYLUMIA CYET C NOOBLIM PEXUMOM, NpU ycnosum cobnrogeHns Tpebosanmin n. 1.15 O6wwmx Ycnosui.

3.44. Mpu noctynneHun Knuenty BrogpketHol Bbinnathl®” Ha CueT, K KOTOpoMy BbinywieHa Kaprta [MnatexHoi Cucrtemsl Mastercard
International/Visa International, KnueHT nopy4aet baHky:

- npun Hann4nn y KnueHTa BrogxeTHoro cyeTta — 3a4mcnutb NoCTynnBLLYHO BFOLI,)KSTHyPO BbINMaTty Ha 3TOT BrogKeTHbIN cyeT;
- npn OTCYTCTBUN Y KnueHTa BrogxeTHoro cueta — OTKPbITb eMy BlogKeTHbIN CcYET U 3a4MCnnUTb Ha HEero NoCTynuBLLYHO BFO,El)KeTHyPO BbINNaTty.

O6 wcnonHeHun ykasaHHoro rnopydenusi Bank nHdopmupyet KnueHta nytem HanpaBneHusi eMy yBedomreHus B coopMe SMS-coobLueHusi Ha
KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHra.

3.45. baHk BnpaBe ycTaHaBnuBaTb NMMUTbI B OTHOWeHUM Onepauuii no CyeTy, B TOM 4WCle OCYLLECTBMSIEMbIX C UCMOSb3oBaHWeM KapThbl,
Cucrtemsl.

3.46. MNocTosiHHbIE NOpy4YeHuUs
3.46.1. KnueHT moxeT ocdopmuTthb B NogpasgeneHun baxka NocTosHHOE nopyyeHne Ha cnegyowme Lenu:

—  nepeBod / KoHBepcus cpedcTs BHYTpY BaHka mexay Cuetamn® ogHoro KnveHTa;
—  noraweHue 3agormkeHHocTn no KpeguTtHom KapTe;

— nogjdepxaHuwe octaTka Ha TeKyLeMm cyeTe;

—  nepeBop cpeacTts co CyeTa B MHOCTPaAHHOW BarnkoTe U B POCCUNACKNX PyBnsx.

3.46.2. B onpepenéHHbIx Huxe cny4vasx [NocTosiHHOe nopyyeHne MoxeT ObiTb odhopmrieHo KnneHTom yepes MHdopmMauunoHHbi LueHTp baxka. B
3TOM crny4yae B xofe TernedoHHoro pasroBopa KnueHT o3ByynBaeT Bce ycnoBusi MocTOsIHHOro nopyyeHusi cotpyaHuky baHka. Odopmnerune n
noateepxaeHue MNocTosHHOro NOpPYyYeHUst OCYLLIECTBISIETCS! B COOTBETCTBUM C nNpaBunamu Pasgena 10 O6Lwmx Ycrnosuii.

Yepes WMHdopmaumoHHbin LeHTp BaHka KnueHToM MoOryT GbiTe OdopmieHbl [MOCTOSIHHbIE MOPYYEeHUs Ha NepeBOA AEHEXHbIX CPeACcTB Ha
cnegyrowe Lenu:

- nepesop / koHBepcus cpeacTs BHyTpU Barka mexay Cuetamn®® ogHoro Knuenra,

—  noraweHue 3agomkeHHocTn no KpeamTtHom kapTe,

— nogdepaHwe ocTaTka Ha TeKyLueM cyeTe,

—  onnara cTpaxoBou npemuu no 3akntovaeMbiM KnmeHTom gorosopam CTpaxoBaHWs HeABUXMMOCTM CO CTPAxXoBbIMWU KOMMNAHUSAMWU — NapTHepamMm
BbaHka;

B0O3MOXHOCTb 0POPMIIEHMS yKa3aHHbIX Bbllle TUNOB [MOCTOAHHbIX MOPYYEHUI NPeAoCTaBNAeTCs N0 Mepe TEXHNYECKOW peanusaunm.

3.46.3. Mpu odpopmneHnmn MoctossHHOro nopy4veHns yepes NHpopmaumoHHbIn LeHTp KnneHT 065a3aH yoeauTbesa B TOM, UTO ero pa3roBop He MOXeT
ObITb yChbIWaH TpeTbuMu nuuamu. MNpu HecobnogeHnn KnmeHTom ykazaHHOM 0653aHHOCTM 1 MPU COBEPLLEHUN 3BOHKA B VIH(hOPMaLMOHHbIV LLEHTP

B OOLLECTBEHHBIX Y MHBIX MECTAX B MPUCYTCTBUU TPETbUX NUL, BaHk He HeCceT OTBETCTBEHHOCTM 3a JOCTYN TPETbUX NNL, K NEPCOHANBbHBIM AaHHbLIM
KnuenTa.

BaHk BnpaBe oTkasaTb KnveHTy B odopmneHun [ocTosHHOro nopydeHus yvepes MHgopmaumoHHbIN LIEeHTP, B cnyvae oTcyTcTBusa B baHke
aKTyarnbHbIX JaHHbIX 0 HOMepe MobunbHoro TenedoHa KnneHrta n/vnu agpece anekTpoHHoM noyTel KnueHTa, B TOM Yvcne npu Hanuuum y baxka

36 HakonuTernbHbIN CYET HEe MOXET BbITb UCMONb30BaH A1 3a4McrieHunst 3apaboTHOM nnaTtel B pamkax CornalueHus.
37 MonoXeHWs AaHHOrO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.
38 3a ucknodeHnem [lenosnTtHoro cyerta, HaunHast ¢ 15.11.2017
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OCHOBaHWi nonaraTb, YTO NpeaoCTaBneHHbI paHee KnneHTom B BaHk Homep MobunbHoro TenedoHa u/unm agpec aneKTPOHHOM NoYTbl bonee He
npuHagnexut KnuenTy.

3.46.4. B Cucteme®® banka KnneHTom mMoryT 6biTb 0dhopMrieHbl MoCTosiHHbIE MOPYHYEHUs Ha NepeBos AEHEXHbIX CPeICTB Ha CrieayoLme Lenm:

—  MNepeBoA CPeACTB B POCCUIACKUX PyBnsiX U MHOCTpaHHOM BasntoTe BHYTpu BaHka mexay Cyetamu®® ogHoro KnveHTa, B TOM Yucne Ans uenen
noaJepxaHusi ocTaTka Ha TeKyLeM cYeTe;

—  nepeBog cpeacTts co CyeTa B pOCCUNCKMX pydnsx;

— noraweHue MuHumanbHoro nnatexa no KpeautHon kapte (MyTeM perynsipHbIX NepeBodoB B POCCUICKUX pybnsx mexgy CuyeTamu ogHOro
KnuenTa).

—  Ha nepeBOA CPeACTB B MHOCTPAHHOW BasntoTe NMbo B POCCUACKMX pyobnsXx.

[Mopsgok nmognucaHus ykasaHHbIX Bbille MOCTOSIHHbIX NnopyyeHuin onpegensietca Ycnosusmu OBO. Mpu HanuMumm TEXHUYECKOW BO3MOXHOCTU
MocTosiHHOE nopyYeHWe Ha MePeBOL, AEHEXHbIX CPeACTB AN Leneil onnatbl CTPaxoBOW MpeMuMM MO 3aknvaeMbiM KnneHTom goroBopam
CTpaxoBaHWUsi HEABMXUMOCTU CO CTPaXOBbIMM KOMMNaHUsIMK — napTHepaMmu baHka MoxeT ObITb ochopmreHo B Cucteme.

3.46.5. KnnenT BnpaBe oTmeHuTb [locTtosiHHOoe nopydvenue. Ons atoro KnueHT npepoctaensieT B baHk 3asBneHve o6 oTmeHe [MOCTOSAHHOrO
nopyyexus. 3aaBneHune o6 otmeHe MOCTOAHHOrO NOPyYeHUst MOXeT ObITb nogaHo KnneHtom:

— B llogpasgeneHun baHka;

— Yepes VHopMaLMOHHBIV LeHTp BaHka B nopsiake, aHanornyHom ykasaHHomy B n.3.46.2 O6wmx Ycnosuii (NPUMEHNMO AN TUNOB MNOCTOAHHBbIX
nopyYeHun, ykasaHHbIx B N.3.46.2 O6wux Ycnosui);

— B Cucrteme B cootBeTCcTBMM € Yenosusmu B0 (npyumeHumo anst TunoB MNoCcTOSAHHBLIX NOPYYeHNiA, yka3aHHbIX B M. 3.46.4 O6Lwmx Ycnosun).
BaHk ncnonHseT 3assneHne 06 oTMeHe NoCcTOAHHOro NopyyYeHns B AeHb obpallenuns KnuenTa. Ecnm otMeHa MNoCcTOSHHOIo MopyyYeHnst NpuxoamTcs
Ha gaTty mcnomnHeHust MocTosHHOro nopyyeHusi, To baHk NCNonHAeT nnaTexu, HanpaBneHHbIe Ha UCMONHEHWe, A0 MOMeHTa npuema baHkom k
MCMONHEHWIO 3asiBneHnst 06 otMeHe MoCcTOAHHOro NopyYeHus.

3.46.6. [encTBue NoCTOAHHOrO NOpyYeHNs NnpekpaLlaeTcs:

— npu nogade KnnueHtom 3asBneHns 06 oTMeHe MNocTosHHOro nopy4eHus.

—  MpW UCTeYeHUn cpoka AencTBrS MNOCTOSHHOMO NopyYeHUs;

—  npw nonyyeHnu baHkom ceefeHuin o cmepTu KnnenTa;

—  npu nopgade KnueHTom 3asBneHuns o 3akpbiTumn Cyeta (ogHoro ns CyeTtos), ykasaHHOrO(bIX) B [TOCTOSHHOM MOpyYeHUH;

—  Mpv npekpaweHnn AencTBUs ykasaHHoro B NMocTostHHOM nopyyeHun [leno3vTHoro gorosopa, 3aknyeHHoro mexgy baHkom un KnueHTtom
(npyMeHMO ans MNMoCTOAHHBIX MOpYYeHNiA, 0POPMIIEHHBIX K [leno3uTHOMY CYeTy);

—  MpW OTCYTCTBUU Kaknx-Nnbo nepeBodOB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSIHHBIM NMOPYyYEHMEM B TeYEeHWe TpuHaguaTu MecsiLeB
noapsA;

—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbIX CPEACTB, B TOM YUCIE NPU U3MEeHeHUW TpeboBaHui
HOpPMaTUBHbIX AOKYMeHTOB BbaHka Poccum Kk nopsaky 3anonHeHus Mofein nnaTexHOro nopyyeHus (MHoro PacnopskeHws) B TedeHue cpoka
Aenctens NocToOAHHOIO NopyyeHus;

— ecnu BUK 6aHka nonyuyatens cpencts Gonee He npucyTcTByeT B obliepoccuiickom crnpaBovHuke BUK P® (ans pybnesbix nepesogos) /
SWIFT 6onee He npucyTcTByeT B crnipaBoyHuke SWIFT KO0B MHOCTPaHHbIX GaHKOB;

— NPV U3MEHEHUN HaVMeHOBaHWs nornyyaTtens cpeAcTs No nepesodam BHyTpu baHka;

—  npw nonyyenmn BaHkom ot OO0 «CK «Pandpdpansen Jland» mHpopMauum o pacTopKeHWW [OoroBopa CTpaxoBaHWst (MPUMEHUMO Ans
MocTosiHHOrO nNopy4veHus, odopMreHHoro KnmeHTomM ans Lenen onnatbl CTPAxoBOW MPEMUU MO OOroBopy CTpaxoBaHusi, 3akntovéHHomy ¢ OO0
«CK «PawnddanseH lNand»).

3.46.7. KnneHT BnpaBe n3aMeHUTb Cpok AercTBUSA MNOCTOSHHOrO nopy4veHus. 3asisneHme ob n3amMeHeHUn cpoka AencTBrs MoCTOAHHOro NopyyYeHnst
MOXeT 6bITb nogaHo KnueHTom:

— B llogpasgeneHumn baHka;
—  4epe3 MHdpopmMauMoHHbIN LeHTp BaHka B nopsiake, aHanormyHoMm ykasaHHomy B n1.3.46.2 O6wux Ycnosuii (MPUMEHUMO AN TUMOB
[MOCTOSAHHBIX NOPYYeHWIA, YKasaHHbIX B N.3.46.2 O6wux Ycnosun);
— B Cucteme (npymeHuMmo ans TunoB MNoCcTOsIHHBIX NOpYYeHU, ykadaHHbIX B M. 3.46.4 O6wmx Ycnosui).
BaHk ncnonHseT 3asBneHve o6 M3MeHeHun cpoka AencTBusi MoCTOSHHOIO MopyyeHusi B AeHb obpalleHns KnueHTta. Ecnv nsameHeHve cpoka
nenicteus MNoCTOAHHOIO NOPYyYEHUs NPUXOANTCSA Ha AaTy UcnofiHeHUs MNoCTOsIHHOro NopydeHus, To baHk UCNONHAET NnaTexu, HanpaeeHHble Ha
MCnosnHeHne, 4O MOMeHTa npuema baHkoM K MCnonHeHuto 3asBneHnst 06 nsMeHeHUn cpoka AencTBust [MOCTOAHHOrO NopyyYeHus.

3.46.8. KnneHT moxeT ocopmMuTh MOCTOSIHHOE NOpyYeHue, YCIoBUS U NMOPSAOK UCTIONHEHUSI KOTOPOro MOTYT OTNNYATLCS OT NPedyCMOTPEHHbIX
O6LWMMKM YcnoBUsIMA 1 yKasblBaTbCsl B MOCTOSHHOM MOpyYeHur (MpU Hanuuuy y baHka cooTBETCTBYHOLLIEN BO3MOXHOCTH).

3.46.9. [lata ucnonHeHus nepsoi onepauumn no MocTOSHHOMY MopydYeHUo He MoXeT BbiTb paHee OnepaunoHHOro AHS, Criedylowero 3a AHeM
NpUHATUA BaHKoM K MCMonHeHMIo MOCTOAHHOO NOpYYeHWsi, ecrnv Hoe He npegycMoTpeHo O6LMUMKY YCrnoBusiMu.

3.46.10. Ecnu MocTosiHHoe nopyyeHne ohopMIeHo AN Lenu nepeBofa AeHEXHbIX CPEACTB B MHOCTPaHHOW BankoTe B CTOPOHHUIA 6aHK UIu
Ha cuyeTa TpeTbUX NuL BHYTpM BaHka, mononHeHusi [enosuta, 4acTu4HOro mctpebosaHust cymmbl [enoauTa (6e3 npekpalleHuss AercTBus
[enoanTHoro gorosopa®!), To Npu BHeceHUN KnmeHToM AeHexHbIX cpeacTs Ha CueT/npu 6e3HanMuHoM 3auncrneHnn AeHexHbIX cpeacTs Ha Cuer,
K koTopomy odpopmreHo MocTosiHHOe nopy4yeHue, B TedeHne OnepauMoHHOrO AHS B AaTy MCMonHeHWs MOCTOSHHOTO MopyyYeHusl, ykadaHHble
JeHexHble cpeacTBa He ByayT yuTeHbl B [locTynHoM GanaHce. [nsi MoCTOsSIHHBIX MOpyYeHuWid, 0hOpMIIEHHbIX ANS Lenv nepeeona OeHeXHbIX
CpencTB B POCCUNCKUX PYGAX, KOHBEPCUM, MoralleHust 3a4oimKeHHOCTU no KpeauTHoi kapTe, nodaepxaHusa octatka Ha CueTe, nepesoda B
MHOCTpaHHo BanoTe Mexay Cuetamu ogHoro KnveHTta BHYTpu BaHka, AeHexHble cpeacTsa, nocTynueliMe Ha CuyeT, K KOTopoMy odhopMIieHo
MocTosiHHOE MopyyeHue, He No3aHee NpeaesibHOro BpeMEHU UcnonHeHns BaHkoM MocTosHHOro NopyyeHus, HOpMaLMs O KOTOPOM AOCTYNHa
Ha CaiiTe baHka, B Aaty ncrnonHeHuns MocToAHHOro nopyyeHus 6yayT yuTeHsl B [JocTynHom 6anaHce.

3.46.11. MocTosiHHOE MOpYYeHUe WCMOSHAETCH B AeHb MCMONHeHWst MOCTOAHHOrO MOpYYeHWst CTOMbKO pas3, CKOMbKO pas BbIMOSHATCS
npeaycMOTPEHHbIE B AaHHOM [OCTOSIHHOM MOPYYEHUI YCIIOBUSA AS €70 UCMOMHEHNS.
3.46.12. Mpy HeJOCTAaTOMHOCTU AEHEXHbIX CPEACTB Ha CueTe A UCMoSHeHUs MOCTOAHHOTO MOPYYEHNS C PEXKMMOM MCMONMHEHWSI MO rpaduky

BaHk npegnpuHMMaeT NOBTOPHbLIE MOMbITKMA ANs UCNONMHEHNA Takoro MocTositHHOro nopydeHns B TedeHne 3 (Tpex) OnepauuoHHbIX AHEN NoapsA
(ans lMocTosiHHBIX NopyYeHui, 0dPOPMIEHHbIX NOCpeacTBOM CucTembl)/B TedeHue KonuyecTBa AHeW, ykasaHHbix KnneHtom B [MocTOsIHHOM
nopyyeHun (ans MocTosHHbIX NopyyYeHnn, odpopmneHHbix B MNoapasgeneHnn baxka nnbo yepes VIHopmauunoHHbIv LeHTp baHka).

lMocTosiHHbIE nopy4vyeHua gnqa Lernewn noraweHns 3ag0MKEHHOCTH MO er,D,VITHOVI KapTe, B YCINOBUAX KOTOPbIX B KA4€CTBE CyMMbI NJiatexa yka3aHo

39 HammeHoBaHue ycnyrn B Cucteme - «ABTONIATEXM».
40 3a ncknoveHnem []enos3uTHoro cyeTa, HauuHas ¢ 15.11.2017
41 MpumMeHnMo ans MoCTOAHHBIX NOPYYEHWIi, 0opMIeHHbIX Ao 15.11.2017.
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noraweHne MuHumansHoro nnartexa no KpegutHon kapte/3agomkeHHOCTM Ha AaTy Bbinuckn/ObLwer 3agomkeHHOCTU no KpeamTHonm KapTte, npu
OTJIOXKEHHOM MCMOMTHEHUM UCMOMHSIOTCS HAa aKkTyarbHY Ha AaTy UCMOSHEHUS cymMMy MuHMManbHOro nnaTexalyka3aHHOro BUuaa 3a4oihkeHHOCTU
no KpegutHon kapTe.

3.46.13. Ecnn paTta nepeuncneHus AeHexHbIX cpefcTB no [MocTosiHHOMY MOpyYeHuio npuxoguTcs He Ha OnepauroHHbIA  AEHb,
OCYLLECTBIEHNE OYepPeHOro nnaTexa no MocTostHHOMyY nopyyeHuto npou3BoanTcs baHkoM He no3aHee cnepytollero OnepaurMoHHOro AHS C AaThl
(cobbiTust), ykaszaHHow(oro) Knuentom B MocTosHHOM nopyyeHun. Ecnu gata (cobbitue), ykasaHHasi(oe) KnmeHTom B [1OCTOSHHOM nopyyeHun
NpUXOOMTCSt Ha YMCIIO, KOTOPOro HET B COOTBETCTBYHLLEM Mecsile, nepeyncrneHne AeHexHbIX cpeacTB co CyeTa no Takomy [locTosiHHOMY
nopy4yeHuio ocyllecTansietcst bBaHkom B nocnegHuii OnepaumnoHHbIN AeHb MecsiLa.

3.46.14. Ecnun nata ucnonHeHus NocTosHHOro nopyyeHns Ans Leneii NonornHeHus/ YacTuyHoro nctpe6osanus cymmel [lenosnta*! cosnapaet
C AaTou nponoHrauuv [lenosunta, To ncnonHeHve MNMocTosHHOro NopyYeHns oCyLLEeCTBNSETCS He No3fHee criegytollero OnepaumnoHHOro AHS, nNpu
3TOM HEeobxoAMMO BbIMOSIHEHWE YCIOBUI, NPEAYCMOTPEHHbIX B [TOCTOSHHOM nopydeHnn n OBLwummmn Ycnosusamu.

3.46.15. Ecnu B cOOTBETCTBUM C yKa3aHHbIMU B [OCTOSIHHOM NopyyeHun ycrosuamMi BaHk ncronHsieT MNocTosiHHoe nopyyeHne He nosgHee
CreayoLLEero AHA Mocre NoCTyMNeHna AeHeXHbIX cpeacTs Ha CueT?2, k koTopomy odopmreHo MocTosHHOoe nopyyenue, MobbiM cnocobom, To
nocneaHee UCMONHAETCS NPU NMoBbIX NOCTyneHnsx Ha CYeT, K KoTopomy odopmIieHo MOCTOSIHHOE NopyYeHUe, 3a UCKMIOYEHNEM CIIeAYHOLLMX:

—  3ayvucreHue cymMMbl KpeauTa, nonyvyeHHoro B baHke;
- 3ayuncneHne CyMmbl NPoLEHTOB, HAYUCIIEHHbIX Ha OCTATOK Ha CyeTte (eCJ'IVI ﬂpVIMeHI/IMO);
—  Bo3Bpar Ha CyeT oWMnBOYHO cnucaHHbIX paHee cpeacTe co CueTa;

3auncneHune Ha Cyet nobbIx cyMM ¢ [lenosuTHoro cyera.

3.46.16. Ecnu B cOOTBETCTBUM C YKa3aHHbIMY B MOCTOSIHHOM MopyyeHun ycnosusimm Baxk ncrnonHsieT MocTosiHHOe NopyyYeHne no cobbITuio
3a4ncneHns 3apaboTHoM nnaTbl, To MOCTOSiHHOE MOpY4YeHWe UCTIONHSAETCA Kak Mpy 3a4ucneHnn 3apaboTHoi nnatel oT KomnaHuu, Tak u npu
3a4McneHnn uHoro nepesoda Ha CueT C HasHayeHWeM nnaTexa, CBUOETENbCTBYIOLWWMM O MepedncrieHMn 3apaboTHoi nnatbl (nocnegHee
NpYMEHUMO K pybrneBbIM nepesoaam).

3.46.17. Ecnu ncnonHeHne Heckonbkux OCTOSHHBIX MopyvyeHW KnueHTa npuxXoauTcs Ha OAMH W TOT Xe AeHb, TO nocrnefoBaTenlbHOCTb
ncrnonHeHns NMoCcToAHHbIX MopyyYeHui onpeaensaTca baHkoM camocTosTenbHO.
3.46.18. Ecnu B peHb ucnomnHeHus ocTosiHHOrO nopydeHus Ha CuyeTe KnuveHTa, C KOTOpOro ocCyLlecTBNSeTCs nepeBod/ KoHBepcwus,

HEeJOCTaTOYHO AEHEeXHbIX CPeAcTB, HeobXoANMbIX ANs ero UcnonHeHus, To baHk gaHHoe MNocTosiHHOe nopyyeHne He ucnonHseT. KcknoyeHve
cocTaBnalT [ocToAHHbIE NOpyYeHus, 0POPMIIEeHHbIE B CYET MnoralleHnst 3agormkeHHocTU no KpeamTHom kapTe, no KOTOpbIM CymMa nepesoa
paBHa MuHumansHoMy nnatexy no KpeautHow kapte, ObLen cymme 3agomkeHHOCTU. 1o Takmm [oCTOSIHHBIM NOPYYEHUsIM MPW OTCYTCTBUM Ha
CyeTe BCel CyMMbl AE€HEXHbIX CPeAcTB, HEOBXoAMMOWN ANs MX UCNOMHeHns, baHk ocyllecTBNseT YacTUYHbIA nnaTtex B pa3mepe [JocTynHoro
6anaHca. Npu HemcnonHeHun MoCTOAHHOIrO NOPYYeHns, criegylollee nepevncrneHme AeHexHbIX cpefacTs OyaeT OCyLLEeCTBEHO B COOTBETCTBUN C
yka3aHHbIM B [TOCTOSAHHOM MOpyYeHUM NopsaaKoM onpeaeneHus aatbl nepesoja.

3.46.19. Ecnu paccuMTaHHas B COOTBETCTBUM C YKka3aHHbIMU B [1OCTOSSHHOM NOpyYeHUM YCroBUAMM CyMmMa nepeBoaa 6onbLue MakcumarbHOW
CyMMbI nepeBoa, ycTaHOBMNeHHoW Tapudamu nnu ykasaHHon B [MOCTOSSHHOM nopyyeHun, TO cymma nepesoga no [MoCTOAHHOMY MOpyYeHuto
COCTaBnsAeT HavMeHbLUee U3 yKa3aHHbIX 3HaYEHWUN.

3.46.20. lMocTosiHHOE nopyyeHue He ucnonHseTca baHkoMm, ecnn paccuMTaHHas B COOTBETCTBUM C yKa3aHHbIMU B [TOCTOSIHHOM nopyyeHumn
YCNOBUSIMM CyMMa NepeBoa MeHee MMHUMANbHOW CyMMbl NepeBoaa no MNoCTosiHHBIM NOpyYeHusaM, yka3aHHowm B Tapudax (ecrnv npuMeHNmO).
3.46.21. Mpu nepeBoge AeHexHbIX cpeacTB mexay Cyetamy KnueHTa, OTKpbITbIMM B pasHbiX BanoTax, WM ecnv BanioTa nepesoga B

Co0TBETCTBUM C MOCTOSIHHLIM MOPYyYeHMeM OTIMYaeTCs OT BanmoTbl CueTa, BaHK OCyLLEeCTBNSET KOHBEPCUIO AEHEXHbIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, AercTByloWweMy Ha faTy U BpeMsi UCMOMNHeHUs [TOCTOSHHOTO NopyYeHus!.

3.46.22. BaHk ocTaensieT 3a coboli NpaBo He UCMoMNHATL [MocTosiHHOe nopyyeHue KnveHTa npu noctynneHun B baHk 4OKYMEHTOB O HaroXeHum
apecTa Ha jeHexHble cpefcTBa Ha CueTe (06 apecte CyeTa), ecniv HeapecToBaHHbIX CpeacTs GyaeT HeJoCTaToO4HO Al UCNONHeHUs [ocTosiHHOro
ropydeHusi, a Takke Npu nonyyeHnn baHkom MHGOpMauMmn o BBeAeHUM B OTHOLLEHWUM KnneHTa npoueayp 6aHKpOTCTBa, NpeagycMaTpuBaroLLmx Mo
3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalieHne npae KnuveHTa no CaMOCTOSITENbHOMY PacCroOpsKEHUIO AEeHEeXHbIMU cpeacTBamu  WU/unm
GaHKOBCKMMM cYEeTaMMU.

3.46.23. OcobeHHOCTU ncnonHeHuss MoCcTOosHHBLIX NOpPYYeHWN, ykasaHHbIX B M. 3.46.8 OOwwmx Ycnosui, MOryt ObiTb NpeayCMOTpPEeHbl B
MocTosiHHOM Mopy4YeHuN.
3.46.24. B cnyyae nsmeHeHus pekBU3NTOB OTKPbITbIX B BaHke c4eToB, yka3aHHbIX B [TOCTOSSHHOM nopyyeHunun, obycrnoBneHHoro TpeboBaHWsMU

3akoHogartenscTea Poccunckon ®egepaumm, B TOM Ynucne HopMaTuBHbIX akToB baHka Poccun, npoBoAMMBIMU MEPONPUATUAMM NO ONTUMU3aLNA
Moppaspenenunn banka, KnueHT gaet nopyyeHve baHky ncnonHATb MMOCTOSHHOE nopyyeHve B COOTBETCTBUM C M3MEHEHHbIMU peKBU3MTaMu
CYeToB.

4, PasmelueHune v Bo3Bpar [lenosuta

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHn4yeHHOe konnyecTBo [eno3nToB, eCnn MHOE He NpeaycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHMe OEHEeXHbIX CpecTB C [eno3ntHoro cyeta MoXeT OCyLLEeCTBIIATbCA Ha OCHOBaHUU 3asABI1€HUA KnveHTa, a PaCI'IOpFl)KeHI/IFl,
Heobxoaumble Ans npoeeneHna onepaunu, - COCTaBNATbCA U NOANUCHIBATLCA BaHkom.

4.3. I'IpM 3aKrn4eHnn ,D,eI'IOSVITHbIX [0rosopos c6eperaTeanaﬂ KHWXXKa KJ'IVIEHTy He BblJaeTCA.

4.4. Ycnous npoBeaeHus onepaumin no Oeno3uTHOMY CYETY OnpenenstoTcs AeWCTBYHOLWMM 3akoHopatensctsom PP, O6wmmmn Ycnosusmu,
[eno3ntHeiM gorosopom 1 Tapudamu.

4.5. Bce onepauuu no [leno3uty (B T.4. OTKpbITUe [lenosunTa, nononHeHve [leno3uta, nponoHraums [lenosurta, NonHoe 1 4acTuyHoe nctpeboBaHve
[JenosnTta) ocyLecTBNSIOTCA COOTBETCTBEHHO MyTEM GE3HANMYHOIO NEPEYNCEHNS AEHEXHbIX CPEACTB Ha [eno3uTHbIN CYET C TEKYLLEro cyeta
KnueHTa B BaHke 1 nyTem nepevmcneHns AeHexHbIX cpeacTs ¢ [eno3nTHoro cueTa Ha Tekywmn cdeT KnueHTta B baHke. Nog Tekywmm c4eTom B
uensax gaHHoro pasgena O6wmx YcnoBui NMOHUMMAETCs TeKyLW M cyeT, oTKpbiThii KnneHTy B BaHke B BantoTe [lenosuTa, ¢ koToporo KnueHT
ocCyLeCTBNSIET nepeBos CcyMMbl [lenosuta Ha [JenosuTHbI cyeT npu 3aknodeHun [leno3nTHoro gorosopa/nononHeHnn enosuta*s, Ha KoTopsbiit
BaHKkom BbinnaumBaroTCA NPOLEHTLI B TeYEHMe cpoka [lenosuTa (ecnv aTo npeaycMOTPEHO YCnoBMsaMM [leno3nTHOro 4orosopa) 1 nepedmcnsitoTcs
cymma [lenosuta u HauncrneHHbIe NPOLEeHTLI Npy Bo3BpaTe [enosnTa.

42 Mpu HaNMUYMKN TEXHUYECKON BO3MOXHOCTY BaHk ncnosnHseT MocTosiHHOe nopyyYeHne B AeHb MOCTYNMEeHNUs OeHEXHbIX CPeacTB Ha Cyer.

43 MononHeHve [enosuta B Cucteme PaiddaiiaeH-OHnainH MOXeT OCYLLECTBATLCS C NMo6Boro Tekylero cyerta, oTkpbiToro Knuenty B baHke B Baniote [lenosuta, B
TOM uucne, ¢ HakonutenbHOro cyeTa, a Takke ¢ noboro Tekylero cyeta [loBepeHHOro nuua npyu HamIMyMm y Hero noriHomouuin ot KnveHTta Ha ocyllecTBrneHve
onepauwun nononHexus flenosura.
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4.6. 3asaBneHue Ha oTKpbITMe [leno3nta MoxeT ObiTb NofgaHo KnveHTom B Cucteme B cooTBeTCcTBUM € Ycnosusaimu OBO.

4.7. B cnyvasix, onpegeneHHbix BaHkom, [1eno3auTHblii foroBop ¢ KnueHToMm MoXeT GbiTb 3akntoueH Yyepes VIHhopmaLumoHHbIn LeHTp BaHka*t. B
3TOM cryyae 3aknoyeHune [eno3nTHOro 4orosopa ocyluecTBnseTcs npu obpatleHun Knuenta B IHdbopMaumoHHbIn LeHTp BaHka ¢ uenbto nogayn
YCTHOro 3asiBneHusi Ha oTkpblTue [enosuta. Mpu atom KnueHT coobliaeT coTpyaHuky Badka cnepytowyto mHgopmaumio o [enosuTe B
COOTBETCTBMM C Tapudamu: ero HavMMeHOBaHWe, CyMMy/BanioTy, CpokK, Tekywun CueT, OeHexXHble cpeacTBa C KOTOPOro AOMKHbl ObITb
nepeyncneHol B [eno3nt (ecnn Takux CYeTOB HECKONbKO), BblOpaHHbIM KnneHToM BapuaHT OTHOCWUTENbHO Mopsigka BbiMnaThl
npoueHToB/HeobxoanMocTh nposnoHraumm [enosuTa (ecnv npUMeHMMO), a Takke npegoctasnsaeT baHky PacnopspkeHve KnveHTa o nepesoge
OeHEeXHbIX cpeacTB € ero Tekyulero Cyeta Ha [1eno3nTHbIN CYET.

4.8. BHeceHune geHexHbIX cpeacTts B [lenosut npounssoautcs KnmeHToM B AeHb nodadv um B NMogpasgeneHne baHka 3asiBNeHWs Ha OTKpbITUe
OenosnTta no cdopme, yctaHoBneHHon baHkom (nognucanus nm [JenosmTHOro gorosopa) (ganee — 3aserneHue). [Npu ocdopmneHmn 3asBneHns B
Cucteme PanddariseH OHnaiiH BHECEHNE AeHeXHbIX cpeacTs B [eno3nT nponssoautcs KnueHtom He nosaHee Paboyero gHsA, cneaytoLlero 3a
OHeM nofayn 3asasrieHvs B baHk. B criydae HenocTynneHns AeHexHbIX CpeAcTB Ha [1eno3nTHbIM cyeT B yKasaHHbIN CpoK [1eno3nTHbIN JoroBop
CUYMTaETCH He3aKMHOYEHHbIM.

4.9. TeueHue cpoka [lenosuTa HauMHaETCH CO OHS, CNeayLero 3a AHeM NocTynneHust B [1eno3uT cymMMbl OEHEXHbIX CPEACTB B pa3mepe,
ykasaHHOM B [1eno3nTHOM LOroBOpE.

4.10. YcnosusimMn cooTBeTCTBYloLero [lenosanta MoxeT ObiTb ycTaHoBneHa MakcumanbHas M MuHumanbHas cymma penosuta, a Takke
npeaycMOTPeHbl BO3MOXHOCTb YacTU4yHoro uctpebosanus [enosuta 6e3 npekpalleHns genctsua [lenosmTHoro forosopa (Ao HecHwxaemoro
ocTaTka) U BO3MOXHOCTb €r0 MONOMHEHUS.

4.11. Ecnn ycrnoBusiMM cOOTBETCTBYtOLLEro [leno3vTa yCTaHOBMEHA BO3MOXHOCTb €70 MOMOMHEHUs, TO YBeNMYeHue cyMmbl [enosuta
ocyllecTBnsieTcs nytem nogdadv KnueHTom 3asiBfieHust Ha nornonHeHve [enosuTta B nopsiake, NpeaycMoTpeHHoM B n. 4.17 O6wumx Ycrosuii.
YkasaHHoe 3asiBrieHne coaepkuT B cebe B T.4. PacnopsbkeHne KnveHTa Ha nepeBof CyMMbl AOMONMHUTENIbHOTO B3HOCA C TeKyLero cyeta KnveHTta
Ha [enoanTHblii cyeT. MononHeHue [eno3nTa BO3MOXHO He paHee PaGoyero [Hs,, crnefylolwero 3a AHeM 3akniouveHusi [eno3avTHoro
JoroBopa/nponoHrauuy [lenosnTa, ecrnv uHoe He npefycMoTpeHo Tapudamu.

4.12. Ecnun ycnosusamn cooTBeTcTBYyOLWero [leno3nta npegycMoTpeHa BO3MOXHOCTb YacTUYHOro nctpeboBaHusi [eno3uta 6e3 npekpaieHus
penicteus [1eno3nTHOro A0OroBopa, TO Takoe vacTudHoe uctpeboBaHMe ocyllecTBnsieTcs nytem nogavn KnueHTom 3asBneHus Ha YacTuyHoe
nctpeboBaHune [lenosnTa B nopsake, npegycMoTpeHHoM n.4.17 O6wmx YcnoBuii. YkasaHHOe 3asiBneHne cogepxut B cebe B T.4. PacnopsixeHue
KnueHTa Ha nepeBog AeHEeXHbIX CpeacTB ¢ [Jeno3ntHoro cueTa Ha Tekywwmin cyet KnueHTa. YactnyHoe nctpeboBaHme [lenosmTa 6e3 npekpalleHuns
nenicteus [1eno3nTHOro AoroBopa BO3MOXHO He paHee Paboyero gHs, crnegylowero 3a AHem 3akntoyeHns [eno3nTHoro 4orosopa/nponoHraumm
[enoswnTa, ecnun nHoe He NpegycMoTpeHo Tapudamu.

4.12.1. B TedveHne cpoka paencrteua [enosautHoro goroBopa [eno3nT MoxeT ObiTb UCTpeboBaH YacTUYHO B CriydasiX, YCTAHOBIEHHbIX
3akoHogaTenscTBoM PP, no TpeboBaHMiO0 YNONMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bickaTenen BnnoTb A0 MUHMMansHoOM cymmbl Aeno3nta
6e3 npekpalleHns oencTems [eno3MTHOro gorosopa.

Ecnu B pesynbtate uctpeboaHusa Oenosuta, Cymma genosuTa ctaHoBUTCA MeHee MuHMManbHOW cymMMmbl AenosvTa, To [JoroBop cuutaetcs
npeKkpaLleHHbIM, a NpoueHTbl No [eno3uTy BbinnaynsaTcs baHKoM MCxoas 13 NpoLEHTHOWM CTaBKW, YCTAHOBEHHOW BaHkoM ons Takux cny4vaes
B Tapudax, AeNCTBYOLUX Ha MOMEHT Takoro nctpebosanust lenoaura.

Ons KnveHTOB, y KOTOPbIX YCIOBUS YacTUYHOrO uctpeboBaHunsa [enoanta, ycTaHoBMEHHble [1eno3ntHbeiM [JOroBopoMm, OTNMYHbI OT yKa3aHHbIX B
HacTosLwweM nognyHkte O6wmx Ycnosuii, nonoxeHns O6LWMX YCnoBuii UMET NPeMMyLLECTBEHHYHO CUITY.

4.13. Ecnn ycnosusimn cooTeeTcTByloWero [leno3nta npedyCMOTpeHa BO3MOXHOCTb MporfioHraumn [lenosuta, To KnueHT moxeT BbibpaTb
HeoOXoAMMbIN eMy BapuaHT («C nponoHraumen/6e3 nponoHraummn OenosuTtay) B [eno3ntHoM AOroBope npu ero 3aknioyeHnn. KnueHT Bnpase B
TeueHune cpoka [lenosnTa, HO He No3Hee, YEM 3a AeHb 10 €r0 UCTEYEHNS, UBMEHWUTb paHee BbIOpaHHbIN UM BapuaHT NyTem nogayv 3asiBneHus B
nopsiake, npegycMoTpeHHom n. 4.17 O6wmx Ycnosui. MNpuHsaTne BaHkoMm oT KnveHTa yka3aHHOro Bbille 3asiBNEHUs OTMEHSIET npegpiayluee
ykasaHue KnveHTa OTHOCMTENbHO MPOMOHraumMn/HenponoHraumm lenosuTa, BblpaxxeHHoe B [Jeno3MTHOM A0roBope Uinv OTAESNbHOM 3asBlieHnU
KnueHra.

4.13.1. Ecnn npu 3aknodeHun [Oenos3ntHoro goroBopa KnveHTom Obina BbiOpaHa BO3MOXHOCTb MporfioHraumy [denosvTta C NpuyMciieHneM
NPOLEHTOB Ha CyMMy NposioHrmpyemoro [leno3uta, To B NocreayoLemM npu nogaye 3assrneHns Ha nponoHrauunto KnmeHT MoxeT BbibpaTb TONbKO
[OaHHbIA BapyaHT nposioHraumm [leno3uTa Ha HOBbIN CPOK.

Ecnu npu 3aknioveHun OenosutHoro gorosopa KrnveHToM 6bina BblibpaHa BO3MOXHOCTb NPOfoHrauumn [deno3uTta ¢ BbINaTol NPOLEHTOB Ha
Tekywmn cyet KnveHta, TO B nocregywleMm npv nogade 3asBfeHMs Ha nponoHraumio KnueHT moxeT BblOpaTb TOMbKO AaHHbIA BapuaHT
nponoHraumm [lenosmTta Ha HOBbLIN CPOK.

I'Ipon0HrauM;| [enosnTta Ha HOBbIW CPOK ocyulecTBndaeTca BaHkom B narty, cneaywuwlylo 3a gfHeM UcTevyeHna JenosnTtHoro gorosopa.

4.13.2. MponoHrauusa [lenosuTta He MOXeT ObITb OCYyLLECTBEHA, ECIU:
Tekywwmn cyet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywwmi cyeT KnueHta B BaHke (Ha OeHexHble cpenctBa KnuveHTa Ha cuyeTe) HanoxeH apecT no TpeboBaHWIO YNONMHOMOYEHHbIX
rocy4apCTBEHHbIX OPraHoB B CyMMeE, He MO3BOMSLWEN OCYLLEeCTBUTbL NporioHrauuto [eno3uta (MpUMeHUMo NS cutyauun, Kkorga cymma
[eno3nta 3a cuyeT HanoXeHus apecTa Ha [AeHexHble cpefctBa KnueHta ctaHoBUTCA MeHee MuHMManbHOM CymMMbl Oeno3wvTa wnuv
HecHwxaemoro octaTtka) nubo

- B BaHk npeabsiBneHbl B OTHOLUEHUWM AeHexHbiX cpeAcTB KnueHTa Ha Tekyllem/[Jeno3uTHOM cuyeTe B crny4vasx, npeayCMOTPEHHbIX
3akoHoaaTenscTBoM P®, nokymeHTbl 06 obpalleHnn B3biICKaHUs Mo TpeboBaHM0 YNONTHOMOYEHHBIX rOCY4apCTBEHHbIX OpraHOB/B3bicKaTenewn
Ha CyMMYy, He MO3BOSAOLLYH0 OCYLLECTBUTL NposioHraumio [lenosura (MpUMeHMMO Ansi cuTyauui, korga cymma [lenosvra B pesynbTarte Takoro
ncTpeboBaHUA AeHEXHbIX CPEACTB CTAHOBUTCS MeHee MunHMManbHoM cyMmMbl Aeno3nTta unu HecHmkaemoro octarka).

B atom cny4yae [1eno3nTHbIA OrOBOP CYMTAETCs NpekpaLleHHbIM.

4.13.3. Ecnun Ha gaTy ucrteyeHus cpoka [JenosuTta:

- OTKpbITUE [leno3ntoB AaHHoro Buaa baHkoM mpekpalleHo (He ocyLLecTBNSeTCs), B TOM YMCle OTAENbHbLIM KaTeropusiM KNneHTam unm B
oTaenbHbix Moapasnenenusax banka, roe 6bin 3aknoyveH Jeno3nTHbIA 4OrOBOpP, B CBA3M C MPOBOAMMBIMU MEPONPUATUSIMU NO ONTUMK3ALIMN
MoagpasaeneHui baxka, nnbo

- oTkpbITWe BaHkom [1eno3nToB AaHHOro BMAa Ha CPOK, yka3aHHbIN B [leno3aMTHOM foroBope, npekpalleHo, nnéo
- OoTKpbITUE BaHkom [1eno3unToB B BantoTe (04HOW M3 BamntoT) NO AaHHOMY Buay [lenosuTa npekpaiieHo, nubo
- cymma [leno3nTta MeHblue MyUHUManbHoW cyMmbl Aeno3uta unn HecHuxaemoro ocraTka,

4 iHdhopMaLio 0 HaIMumMm Takoi BO3MOXKHOCTU MOXHO NonyuuTb B VHdopmaumoHHoM ueHTpe Baxka. MpuMeHrMo B OTHOLLEHUM ML, Yxe siBnstolmxcs KnueHtamm
Banka. B atom cnyyae [1eno3uTHbIn [OroBOp B NWUCbMEHHOW hopMe 3akrniodaeTcs nyTem 3anucy TenedoHHOro pasroBopa mexay KnneHTom u coTpyaHUKOM
WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli foroBop He odopmnseTcs. Mpy Heo6xoaMmMocTn KnueHT MOXeT NonyynTb B NOAPa3aeneHmnm
BaHka nMcbMeHHOe noaTBepXAeHME O 3aknioveHun [lenosnTHoro Jorosopa.
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- CymMmmMma Oenosnta npesbillaeT MaKcmmaanyro CymMMmy genosuTa.

TO No ucteveHmn cpoka fenosuta baHk BnNpaBe He NpPonoHrMpoBaTh [eno3uTt, Bo3BpaTUTb [Jeno3nTt n HauMcreHHble NpoueHTbl KnmeHTy Ha ero
TEKYLUMI CYET, B 3TOM crnyyae [leno3nTHbI JOroBOpP CUMTAETCS NpeKpaLleHHbIM ¢ AaThbl Takoro Bo3BpaTta.

B cnyyae HecoBepLUueHUsi BaHKOM yKa3aHHbIX Bbllle AEACTBUIA U NPU Hannyunm ykasaHust KnmeHta oTHOCUTENBHO NPOMOHraLmm, BbIpaXKEHHOrO
B [leno3nTHOM JOroBope unun oTAenbHOM 3asiBneHumn KnuenTa, [1eno3nT cuntaeTcs NponoHrMpoBaHHbIM (MPOoASeHHbIM) B Mopsiake, onpeaeneHHbIX
B n. 4.13 O6Lwmx Ycnosui.

4.14. lNMpoueHTbl Ha cymmy [lenosuTa HaumcnsoTca baHkoM nexoas M3 KanenHgapHoOro KonuyecTsa AHeW B MecsLe U B rofy CO OHS, criedyroLero
3a AHeM MNOCTYNNeHns AeHeXHbIX CpeacTB Ha [1eno3nTHbIN cHeT, A0 AHSA Bo3BpaTta cyMMbl [lenosnTta KnmeHTy BKYMTENBHO, a eCcrnv ee cnucaHve
¢ [leno3nTHOro cyeTa NPon3BeAeHoO Mo MHbIM OCHOBaHUAM, 40 AHSA CNCAHUS BKIOYUTENBHO.

4.15. B cnyyae ecnu npegycMoTpeHHast [eno3uTHbIM [OroBOPOM [faTa Bbinnathl MPOLEHTOB MNPUXOAMTCA Ha Mecsil, B KOTOPOM HeT
COOTBETCTBYIOLLEr0 Yncna, TO BbinNmata NpoLLEeHTOB NPON3BOAMTCS B MOCNeAHUIA KaneHaapHbIi AeHb Takoro Mecsua.

4.16. B cnyyae ecnu npedycMoTpeHHas [eno3vTHbIM [OroBOpOM AaTta BbinfaTbl NPOLEHTOB MPUXOAUTCS Ha Hepabouui AeHb, TO Bbinnata
npoueHToB Mo [1eno3nty NpoM3BOAMTCA B Gnivkanini cnegyrowmi 3a Hum Pabounii aeHb.

4.17. Ecnn nHon cnocob He yctaHoBneH O6wmmun Ycnosusmu, BoneumsbsaBneHve KnueHta Ha cosepweHve Onepaumi no NOMOSIHEHWUIO
OenosnTta/vactuyHomy mnctpebosanmio [enosnta 6e3 npekpaweHna genctemsa [deno3vtHoro gorosopa /Bbibopy BapuaHTa «C NpornoHraumen/6es
nponoHrauun [lenosuta» MOXeT BblpaxaTbCa NocpeacTBom nogayn KnueHtom 3assnexuns B MNMogpasaenexune baxka (no ycraHoBneHHon baHkom
dopme) nnu B MIHopmaumoHHbIi LeHTp baHka B cooTeeTcTBUM ¢ Pasgenom 10 O6wwmx Ycnosuin.

KnueHTbl kKaTeropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnuenTtol - gepxartenu Maketa ycnyr «MNpemunansHbiny/
«MpemnanbHbin 5» / «Mpemnym [dupekT» BnpaBe NpefocTaBWTb 3asBrieHWe O npornoHrauum [enosuta nocpeactsom Cuctembl B nopsiake,
npegycmoTtpeHHom Ycnosusamu BO.

4.18. Ecnu ycnosuamn [lenosvTta npegycMoTpeHa BO3MOXHOCTb 3akntoveHus KnueHtom [denosuTHoro foroBopa B MONb3y TpeTbero nvua,
nonoxeHns OBLWwmx Ycnosni NpuMeHsIIoTCS K TakoMmy [leno3amTHOMy J4OroBOpYy B YacTw, He MpoTMBOpeYaLlen nonoxeHnsm [enosutHoro gorosopa
1 TapndoB NO HeMy.

4.19. KnueHT BRpaBe AOCPOYHO MpekpaTuTh AeicTere [eno3nTHoro 4orosopa:
—  oBpaTuBLIMCL C MMCbMEHHLIM 3asiBrieHneM B MNogpasaenexHune baHka;

—  NpeaocTaBMB 3asiBMeHWE O MpekpalieHun aenctems [eno3vTHOro gorosopa nocpeactsoM Cuctembl B nopsigke, NpeaycMOTPEHHOM
Ycnosusimun B0O.

4.20. MNMpu HacnegosaHuM nNpas Mo [1eno3uTy HeckonbkMMK HacnegHukamu KnneHta ¢ MoMeHTa UctpeboBaHust kemM-nmbo 13 HacneaHUKOB CBOEN
nonu [enosuta Takum o6pas3oM, YTo cymma [lenosnTta cTaHOBMTCS MeHblue HecHukaemoro octatka, [eno3vTHbI JOrOoBOp MpekpallaeT CBoe
nencTeune.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix peksuauntax Knuernta baHk npegoctaensaet KnueHTy B ntobom MNogpasgeneHun barka, a Takke npy obpalleHun
KnueHTa B MIHdopMaLuunoHHbIV LeHTp baHka B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxet nonyunte B nobom MNogpasnenexdmn baHka, Ha Cawnte baHka, a Takke npu
obpaweHnn KnmeHta B MHdpopmaumoHHkin ueHTp BaHka B cootBeTcTBMM ¢ Paszgenom 10 O6wux Ycnosuii.

5.3. [pu BHECEHWM HanM4YHbIX OEHEXHbIX cpeAcTB Ha CueT KnmeHTom wunm TpeTbum nuuom B lMogpasgeneHun bank Brnpase/ B cryyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnmeHTa unmn BHOCUTENSst cBeAEHUst 06 UCTOYHUKE NPOUCXOXOEHUS BHOCUMBIX CPECTB
1/ N1 SOKYMEHTbI, MOATBEPXKAAIOLLME UCTOUHWNK NPONCXOXKAEHUS TaKMX HaNUYHbIX AEHEXHbBIX CPEACTB, a Takke NPUMEHUTb MEpPbI, YKa3aHHbIE B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. Tpu oTkasze OT NpedoCTaBrieHUs Mo 3anpocy baHka [OKYMEHTOB, MOATBEPXKAAMLIMX WCTOYHUK MPOUCXOXAEHWS HalMYHBIX AEHEXHbIX
CcpeacTB, BHOCUMMbIX Ha CueT KnMeHToM Mnmn BHocUTENeM AeHeXHbIX cpeacTB, baHk BnpaBe oTka3aTb B NPMEME HanMUYHbIX JEHEXHbIX CPEACTB OT
KnueHTa nnu TpeTbero nuua.

5.5. Tpu HenpegocTasneHun KnueHTomM nnmn BHocMTeNem CpeacTs Mo 3anpocy baHka AOKYMEHTOB, NOATBEPXAAOLLMX MCTOYHUK MPOUCXOXKOEHUS
HanMyHbIX OEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unu TpeTbum nuuom, nmbo npyv HEBO3MOXHOCTWU MOATBEPXKAEHUS UCTOYHMKA
NPOUCXOXOEHUS HaANWYHBLIX CPEACTB C MCMONb30BaHMEM MpPefoCTaBMEHHbIX OKYMEHTOB, BaHk BnpaBe orpaHu4mMTb BO3MOXHOCTM KnneHTa no
COBEpLUEHNIO pacxofHbIX onepauuit no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [0 npefocTaBneHns AOKYMEHTOB, MOATBEPXAatoLmnX
MCTOYHMK NPOUNCXOXAEHNS YKa3aHHbIX CPeACTB, CyMMa BHECEHHbIX HAanNMYHbIX CPEACTB pacCMaTpMBaeTCs B KAa4eCTBE HECHMXaeMOro octatka Ha
Cyete KnueHTa C y4eTOM yKasaHHOro Hwxe. B crnyyae npuMeHeHus Takoro orpaHu4eHust U Mpu MOMHOW WM 4acTUYHOW HEeJOoCTaTOYHOCTU
AeHexHbIX cpefctB Ha CuyeTe AN UCMOMHEHUS PacrnopsPKEHUA 3a CYET CYMMbI, MpeBbIaloWEen HEeCHWXaeMblii ocTatok, KnueHT Bnpase
OcyIJ.l,eCTBJ'IHTb crneayoLme onepawumnmn ¢ UCNonb3oBaHMEM CYMMbl HECHIDKaeMOoro octaTka (Aanee — PaspeluérHble onepauum):
ynnaTta Haroros, WTpadoB 1 UHbIX 06513aTenbHbIX MNaTexen, NPeayCMOTPEHHbIX TpeboBaHNAMM AEVCTBYIOLLEro 3aKoHoAaTenbCTBa, a
TaKke ynnata neHew, WrpadoB, HEyCTOeK, CBA3AHHbIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
—  onnata nnatexewn, npuymTatomxcs baHky;
—  ynnaTta CpeAcTB Ha OCHOBaHUM TpebGoBaHWIM TPeTbUX NULL, KOTOPble BO3HWUKMN B COOTBETCTBUM C 3aKOHOM (MCMOSNHUTENbHLIX JOKYMEHTOB,
TpeboBaHWI HANOroBbIX, TAMOXEHHBIX U UHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPeACTB B HAaNMYHOM dhopMe (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBMEHHbIX paHee
nnaTexewn, yNnoMsSHYTbIX B HACTOSALLEM NYHKTEe (Npy Hanuyumn));
—  nepeBO[ BCEro octartka AeHexHblx cpeacts co CyeTa npu pactopkeHuu [lorosopa 6aHKOBCKOro cyeTa (Bknaaa).
Mpw coBeplLueHnn Pa3pelléHHbIX onepawlunin CyMMa HECHUKaeMOro ocTaTka yMeHbLLIAeTCa Ha CYMMY, 3KBMBaNeHTHYI0 CyMMe 3Tux onepaumin. baxk
o6s3aH oTkasaTb B WCMOMHeHUM PacnopskeHus B cryvyae, ecnu B pesynbTaTe COBepLUeHVS Takol onepaummn ByaeT ymeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKIYeHNeM cryyaes, Korga Takas onepaums BXoAuT B nepedeHb PaspelleHHbIx onepauuii.

5.6. [lo ocyulecTBneHnst nepeBofa AeHEXHbIX cpeacTB KnmeHT MoxeT o6paTuTbest K COTpyAHUKY MNMoapasgeneHnsa baHka 3a pasbsicHeHneM emy
YCrOBMI OCYLLECTBNEHMS NepeBoda AeHEXHbIX CPeaCTB.

5.7. PacnopsikeHune Ha nepeBoA AEHEXHblX CPeACcTB Monyyartento-guandeckoMmy nuuy, Tpebyiollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTaBrneHns nnatensLyKom B PacropsixeHun koda Buaa goxoaa, ogopmnsierca Knventom B MoapasaeneHnn banka®.

5.8. lpu npveme PacnopsikeHust K WCMOMHEHUIO YyCTaHaBMMBAaETCA AOMNOMHWUTENbHas npouedypa npuema PacnopsikeHus K UCMOMHEHWIo:
KOHTpOSb Hanuuus/otcyTcTeua MNMpusHakos OBCK, koTophin ocylecTBnsieTcsa baHkom nyTem NpoBepku Hanuuus unu otcytcTemd MNpuaHakos OBCK

45 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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NpUMeHUTENbLHO K onpefeneHHoMmy PacnopsbkeHuto. B criyyae ecnu B xofe BbIMOMHEHUsI yka3aHHOW npouenypbl BaHkom 6yayT BbisiBREHbI
MpusHakn OBCK, Takoe PacnopsipkeHune K UCnonHeHnto baHkoM He npuHumaeTcs, 0 Y4éM KnneHT yBegoMnisieTcsl He no3gHee cnegytoulero Paboyero
OHS.

5.9. lMpn wncnonHeHun PacnopspkeHuss  ycTaHaBnMBaeTCs  OOMOMHUTENbHAs  npouedypa  WUCMonHeHust  PacnopspkeHus:  npoBepka
Hannuns/otcytcTBusa [NpusHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepkn Hanuuus wunu otcytcteus [pusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomy PacnopspkeHuto. Ecnv B xofe BbINonHeHns ykaszaHHow npoueaypbl baHkom 6yayT BbisineHb! [NpuaHakm OBCK:

5.9.1. wucnonHeHne Onepauun no Cuety (Onepaumnn no Kapte, NepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHunto o cnncaHms
AeHexHblx cpeacts co Cueta npuoctaHaBnuBaeTca baHkom Ha cpok 2 (Oa) Paboumx gHs. Ha atoT xe cpok BaHk ocyuwiectBnser
Bnokuposky KapTel u/unun bnoknposky Cuctemsl, ecnu OBCK coBepluaeTcs ¢ nomolubio KapTel n/unm B Cucteme;

5.9.2. yBegomnser KnueHta 06 9TOM M He3ameanuTenbHO 3anpawwuBaeT y KnueHTa noaTBepxaeHWe BO30OOHOBMEHUSA WCMOMHEHMSA
PacnopsixeHnns niobbiM (Mo Bblbopy BaHka) 13 ykasaHHbIX U AOCTYMHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN HOMep,
3NEKTPOHHOE NNCbMO Ha agpec ANeKTPOHHOWM NoYThl KnneHTta, umetowmincs y banka, SMS-coobweHne n/vwnm Push-ysegomneHnue;

5.9.3. npepocTtaBnser KnneHTy pekoMeHOauuMu MO CHUKEHWUIO PUCKOB MOBTOPHOro ocyuwlecTBrieHns OBCK nytem pasMelleHusi Takux
pekoMeHZauu Ha Caiite baHka u ykasaHue Ha HeOBXOOMMOCTb 03HAKOMMUTLCS C 3TUMU PEKOMEHAALMSIMU B COOBLLEHNN/YBELOMITEHNM,
HanpaBneHHoM baHkom B cooTBeTCTBMM C M. 5.9.2 O6wmx Ycnosui.

KnueHT moxeT coobLnThb CBOE NOATBEPXKAEHME BO30OHOBNEHNS UCNONHEeHWs PacnopskeHns, obpaTtusLumnce nuyHo B NoapasaeneHve baHka unm
yepe3 WHcdopmMaumoHHbIi ueHTp BaHka. Mpu nonyyeHun ot KnueHTta ykasaHHoro noatsepXaeHust baHk HesameanuTensHO BO306HOBNSAET
npoBegeHne Onepaumm no Cuety (Onepaumm no Kapte, MNepeBoga mMexay GaHKoBCKMMUM cveTamu) u cHuMaeT bnokuposky KapTbl w/mnm
Bnokuposky Cuctemsbl (ecnv Takne 61oKMpPOBKN BbInn).

Ecnu noateepxaeHne ot KnneHta He nony4veHo, To baHk Bo3obHoBnsieT npoeeaeHne Onepaunm no Cuety (Onepaumm no Kaptel, MNepeBoga mexay
GaHKoBCKMMU cyeTaMu) U cHumaeT briokmpoeky KapTel mu/unun BnokmpoBky Cuctembl (ecnv Takve GrOKMpPOBKW Obinv) MO MCTEYEHUWM CPOKa,
ykasaHHoro B n. 5.9.1 O6wwux Ycnosun.

5.10. baHk BnpaBe oTka3aTb B BbiNonHeHun PacnopsikeHus Knventa, vHoro [epxatens KapTel o coBeplieHun Onepauum no Cuyety (3a
WCKIMIOYEHMEM OMnepaLuii No 3a4NCNEHNIO OEHEXHbBIX CPEACTB, NMOCTYNMBLUMX Ha ero CYeT), B Criydae BO3HWKHOBEHMWS MOAO3PEHUs, YTO AaHHas
Onepauus ocyLLecTBRSAETCA B LeNsxX nerannsauum (OTMbIBaHWs) 4OXOA0B, NOMYyYEHHbIX NPECTYNHbIM NyTeM, UM huHaHCpoBaHUS TeppopusmMa,
Ao npepoctaenenusa KnneHtom, uHbiv JepxaTtenem Kaptbl Tpebyembix noaTBepxaarownx AOKYMeHToB. baHk Bnpase nocne npeasapuTenbHOro
npegynpexaeHns otkasatb KnueHty, uHomy [epxartento KapTbl B npueme oT Hero PacnopsikeHui, nognucaHHblx OQHOpasoBbIM Maporem
KnueHta, nHoro Oepxartenst KapTbl, B criydae BO3HUKHOBEHWS Nogo3peHust, 4To Onepaums ocyLLecTBNAETCs B Lensx neranv3auum (0TMbiBaHWS)
[0X0A0B, NOMYYEHHbIX NPECTYNHbIM NyTeM, UM dUHaHCUpoBaHMsA Teppopuama). B atom cnyyae KnuneHT, nHon Hdepxatens KapTtbl 0653yeTcs no
TpebosaHuio baHka npegocTaBnATb Hagnexalmm obpasom odopmneHHble PacnopskeHnst Ha 6ymaxHoOM HocuTene.

5.11. B cnyyae ecnu Bantota nposoaumon Onepaummn no CyeTy oTnnyaetcs ot BanoTel Cyeta, cymma Onepaunmn no CyeTy KOHBEpPTUPYeTCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposegeHus bankom Onepaummn no c4eTy, ecrnm oTAenNbHbIMU NONoXeHNAMN OBLLmMX
Ycnosu u/vnn Tapudammu He yCTaHOBIEHO MHOE. TaKoWm e KypC MpUMEHSIeTCs B crnydvae, korga ans nposegeHuss Onepauunm no Cuety
HeobxoaMma npegBapuTenbHasi KoHBepTaums cyMmmbl Onepauum no CHeTY B MHYIO BantoTy, B KOTOpoy ByaeT ocyLwecTBNEH 6e3HanMYHbIN NepeBos
OEeHeXHbIX CPeAcTB.

5.12. KoHBEPCHOHHbIE Onepaunn OCyLLEeCTBATCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBReHHOMY Ha AaTy U BpeMs UCnofHeHns [MoCTOSHHOro NopyyeHus;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMs ohopMeHus 3asBreHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm
BaHka nnu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBatb B CucTEME crnieymarnbHble Kypchbl KOHBEPTALMM BanoT B 3aBUCUMOCTU OT CyMMbl KOHBepTauuu, Hanvuus y KnueHTa,
noaxntoydeHHoro MNaketa ycnyr, obLen cyMmmbl KOHBEPCMOHHBIX Onepaumn, ocyLecTBreHHbIX KnneHTom B TeyeHne onpeaeneHHoro nepuoga (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUNA.

Ecnu cneumnanbHbI Kype KOHBEpTaLun yctaHoBneH Tapudamu, KnueHT, npoBoas koHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT CheumnanbHOro Kypca KoHBepTaumm, ykasaHHoOro B Tapudax, cornawaeTcs TeM caMbiM C YCNOBUSIMM KOHBEPTaLMK.

5.13. KOHBEPCHOHHbIE OMnepaLMmn OCyLLECTBSIOTCS TONbKO Mexay CyeTamu ogHoro KnveHTa, OTKpbITbIMU B Npefenax ogHoro cdounuana baHka.
BaHk He HeceT OTBETCTBEHHOCTU 32 HECBOEBPEMEHHOE 3a4MCIEHME OEHEXHbIX cpeacTB Ha CyeT, KOTOpoe MPOM3OLLNO NO BUHE ApYrnx GaHKoB,
y4yacTBYHOLLUMX B MPOBEAEHMN pac4ETOB, a Takke 3a pacxodbl KnneHTa, KoTopble BO3HWUKIN BCNEACTBUE YKa3aHHbIX KNneHTom n/unm TpeTbum nmuom
NNaTeXHbIX PEKBU3UTOB (MHCTPYKLMIA), BKIOYAs KOMUCCUM OpYrnx 6aHKOB (KpeaMTHbIX OpraHn3auunin), y4acTByLWMX B MPOBEAEHWUM pacHeToB.

5.14. BaHk 3auncnsieT noctynatowme Ha CyeT AeHexHble cpeacTBa B A4aTy He nosaHee creaytowero OnepaunoHHOro AHs 3a AHEeM MoCcTynieHus
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHMWSl, B Clly4ae €Cnv pacrnopsikeHWe COAEPXKMT MPaBWUMbHbIE MMATEXHbIE PEKBU3UTLI U COOTBETCTBYET
OenCcTBylOLWEMY 3akoHoaaTensCcTBy Poccuiickon denepaumu, 3a UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLwumn Ycnosuamu.

5.14.1. B uensax npenoTepalleHnsa BoBIle4YeHnqA KnveHnToB B coBepLleHne npoTuBonpaBHbIX pencteun baHk BrpaBe OTKa3atTb B 3a4UCIIEHUN
OEHEeXHbIX CpeaCTB Ha cYeT KnveHTa B cny4adax, Kkorga 'y BbaHka nvetorcs noao3peHna B TOM, YTO coBepLlaemMasa onepauna MoxeTt ObITb CBSI3aHa
C HapylleHnem 3akoHoaaTesnbCTBa Po.

5.15. B cny4yae nony4yeHus BaHkom YBeJOMMEHUS O NPUOCTAHOBMEHMU [0 OCYLLECTBIEHUSI 3a4UCNEHNS AeHEXHbIX cpeacTB Ha CueT KnueHTta
BaHk:

5.15.1. NnpuocTaHaBnNuBaeT 3ayuCNeHVe [JeHexXHbIX cpeacTB Ha CueT KnmeHTa Mo  pacnopsikeHuto, ykasaHHOMY B YBEOOMIIEHUM O
npuocTaHoBneHun, Ha 5 (Msatb) Paboumx gHen ¢ MOMeHTa NoNyyYeHUs Takoro yBeaoMIeHus;

5.15.2. HesameanuTensHo yeegomnsieT KnneHTa, aBnsioLerocs nonyvyarenem AaHHbIX AeHEXHbIX CPeACTB, O TakOM MPUOCTAHOBIEHUN, a TaKkke
0 HeobxoAMMOCTU NpeAcTaBneHns B baHk JOKYMEHTOB, NOATBEPXAAOLLMX 060CHOBAHHOCTL NOMYyYeHUs NepeBefeHHbIX cpeacTB. Takoe
yBegomneHve Hanpasnsetcs KnueHTy nobbiv (no BeiGopy baHka) s ykasaHHbIX U 4OCTYMNHbIX Ans BaHka cnoco6oB: TenedOoHHbIN 3BOHOK
Ha KOHTaKTHbI HOMep, 3N1eKTPOHHOE NMMCbMO Ha aapec 3NeKTPOoHHOM noyTel KnneHTa, nmetowmincs y banka, SMS-coobienne n/wnu Push-
yBegoMIeHuve.

B cnyyae npepoctaBneHust KnneHtom B baHK JOKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wwmMx YCnoBuii, B Te4EHME CPOKa, ykazaHHoro B n. 5.15.1
O6wmx Ycnosui, baHk 3auncnseT geHexHble cpeactsa Ha Cuet KnverTa.

B cnyyae HenpegnocTtaBneHus KnueHtom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux Ycrnosuin, B Te4EHME Cpoka, ykasaHHoro B n. 5.15.1
O6wmx Ycnosuin, baHk BO3BpallaeT [OEHEeXHble CPeACTBa B KPEAMTHYIO OpraHu3auuio, OT KOTOpOW Obino nonyyeHo YBegomrieHue o
NPUOCTaHOBNEHMU, ONs UX MOCNeayoLWero 3a4ncineHns Ha cyeT nnartenblumka — topugmyeckoro nuua. Takon Bo3spaT baHk ocyulecTBnset He
nosgxee 2 (OByx) Pabounx gHel nocne ncteveHunst cpoka, ykasaHHoro B n. 5.15.1 O6wwmx Ycnosui.

B cnyyae nonyyeHns baHkom YBeOoOMMEHNS O NPUOCTaHOBMEHWUM NOCIE OCYLLECTBEHNS 3a4nCeHNs AeHexXHbIX cpeacTB Ha CueT KnneHTa baHk
HanpasnseT B KPeaMTHYI OpraHu3aumio, OT KOTOPOW MOCTYMMNO Takoe yBedOMIieHWe, YBEAOMIEHWE O HEBO3MOXHOCTU MNPUOCTaHOBMEHUSA
3auncneHunst cpeacts Ha Cyet KnueHTta — nonyyatens no gopme 1 B nopsigke, ycraHosrneHHom baHkom Poccun.
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5.16. Bo u3bexaHune criyyaeB He3auuCrieHWsi/HECBOEBPEMEHHOIO 3a4MCNEHUst AeHexXHblX cpeacTB Ha Cuer KnuveHTy cnepyeT coobliatb
KOHTpareHTam pekBuautbl CyeTta, NpegocTaBneHHble eMy baHKoM.

5.17. 3auncneHue geHexHblx cpeacTB Ha CYeT npu coBepLUeHun nnaTtexa no 6aHKOBCKUM PEKBMU3UTaM OCYLLECTBSETCS COrfacHoO crieayroLlemy
nopsaaky.
[eHexHble cpeacTBa B pOCCUMCKUX pybnsx, nmoctynuelive B nonb3dy KnveHTa (B TOM uncne B COCTaBe PacnopsikeHui Ha obLuylo CymMMmy C
peectpom), 3auucnsaiTcs baHkom Ha CueT He no3gHee cnepytowero OnepaumMoOHHOro OHsI nocne nofnyvyeHnss baHkom COOTBETCTBYHOLLErO
pacnopsikeHus nNpy cobNAEHUN HUXKENEPEUNCNEHHbIX YCNOBUIA:
a) uMMmeeT MecTo nonHoe cooTeeTcTBMe HoMepa Cyeta KnmeHta n ®UNO KnveHTa (ecnm nHoe He BbiTeKaeT M3 HauMOHanbHOro obblvas),
yKa3aHHbIX B pacnopsiXeHnn, AaHHbIM, KOTOpbIMK pacnonaraeT baxk. Mpu nckaxxenun unmn gonyctumom HecooTeeTcTBUM ®PUO KnneHTta
Kak nonyyatens B pacnopsixeHnn baHkom npoeepsieTcsa cooTBeTcTBUE HOMepa CueTta n IHH KnneHTa, a Takke gatel poxgeHus KnueHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTta B baHke, BaHk BnpaBe:
—  BEpHYTb 3TW JeHexHble cpeactBa GaHky nnaTenblivka He nosgHee OnepauuMoHHOro AHS, Creaylouwlero 3a AHEeM MX MOCTYnneHus Ha
KoppecrnoHaeHTCkMIM cyeT baHka;
—  Ha cBOe yCMOTpeHue, HO He no3gHee OnepaunoHHOro AHSA, cnedyoLwero 3a AHeM MOCTYNNEHUst PacnopsiKeHUs, HanpaBuTb 3anpoc BaHkKy
nnaTenbLwuka ¢ Npocbbon yTouHMTL AeTanu nepesoda (Homep Cueta KnueHnta n ®NO Knuenta, a Tarke MHH KnueHTta n gaTy poxaeHus
KnuenTa).

5.18. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBepLUeHUn nnaTexa no MaeHTndukaTopy, a UMEeHHO - N0 HOMepy MobUnbHOro TenedoHa
nony4arernsl, OCyLLEeCTBSIETCS COrnacHO NOpPsiAKY, N3MOXEHHOMY HUXE:

a) cpeacTBa 3auucnsoTca Ha CYeT Ha OCHOBaHUWM MHMOPMaUMK O nosnyyaTene CpeacTs, OnpederieHHoN HopMaTUBHbBIMU akTamu BaHka
Poccun, B T.4. nudpopmauum o6 MaeHtndukatope.
3auucneHue cpeacTB B ykasaHHOM nopsigke AOCTynHO KnmeHTam, y KoTopbix B CUCTeMe nogknoveHa onuusi «nepesopl No HOMepY
TenedoHax. MNpn HeobxogumocTn B Cucteme KnmueHT MOXET OTKIIOUUTL 3Ty ONUMIO UMW NOOKMIOUYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOPbIN eMy ByayT 3a4UNCNATLCA AEHEXHbIE CpeacTBa (OCHOBHOWM CYeT);

—  ons nepesofoB Yepe3 CepBuc BbiCTpbix nnartexen — yctaHoButb AO «PaiddandeHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBKa
BaHka no ymonyaHuio noareepxaaetcs KnneHtom B Cucteme nocpeactsom seoga OaHopasoBoro naporns, ChopMMpoBaHHOrO U HanpaBieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbiGpaH ocHoBHOWM CYeT, cpeacTBa 3a4mcnsaoTcst Ha Hero. Ecnv ocHoBHoW CyeT He BblbpaH 1 y KnueHTa HecKonbko

CyeToB, TO AeHexHble cpecTBa 3a4ncnaTcs Ha CYeT, KOTopbIN onpeaenseTcs crneayowmm obpasom:
—  TeKyluiA cYeT c nocrnenHen aktmeHown Onepawumnern — ecrnv Takoro HeT, To
—  noGon HakonuTenbHbIN CYET— €CNKN TaKoro HET, TO
—  mobow cyeT KpeantHom KapThbl.

r) nepesBogbl 3a4McnsaoTcsa Ha CYET B peXXMme peanbHOro BpeMeHM;

A) B Tom cnyyae ecnu KnneHT He xenaeT nonyyaTtb ykasaHHble Bbllle NepeBOAbl, OH AOMKeH yBedoMmuTb 06 aTom BaHk cnegyowmmm
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO Oonumio B Cucteme nmbo nocpeacTeoM nuyHoro obpalleHus B Mogpasgeneqve bavkas. B
AanbHerwem KnmeHT MOXeT M3MEHNUTb CBOE peLleHne criedyolmmMmn cnocobamu: BbiIGpaB cCOOTBETCTBYIOLLYO onuutio B Cucteme nubo
NoCpenCcTBOM NMYHoro obpalueHus B MoapasgeneHue baxka®’.

€e) [Ans uenen nepesoaoB CPeAcTB B ero nonbay no NaeHtndmkatopy KnmeHT-nonyyaTtens cpeacTB HAaCTOSLLMM BblpaXkaeT CBOe cornacue
Ha nepegadvy vHGOpPMauuM 0 HEM cregylwyM nuuam: npyu nepesogax mexay Knventamu BaHka - nnatenblimky, npu nepesogax C
ucnonb3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexewn, KNMEeHTam y4aCTHUKOB
CepBuca ObICTpbIX NnaTexen (MnaTenbLMKy No onepauum).

KnueHT — nonyyartenb CpeacTB BblpaXkaeT CBOe cornacue Ha npuMeHeHve MaeHTudukaTopa u 3a4ncneHne AeHexHbIX cpeacTs Ha ero CyeT no
WpeHTndukaTopy.

5.19. BaHk BnpaBe He 3a4uUCnAaTb NOoCTynmuBLUME OeHeXHble cpeaCTBa B VIHOCTpaHHOVI BaniTe, B Cliydae ecnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NTOB, YKa3aHHbIX B pacrnopsXeHuu. PaccnepoBsaHue no onepauun 3a4mcneHnst
OEHEeXHbIX CpeacTB B MHOCTpaHHOVI BantoTe Ha Cuet no yKa3aHHbIM NpyynMHaM He MOXET MnpeBbiwaTh 12 kaneHgapHbIX OHen.

5.20. MNpwn nocTynneHun Ha KOppecnoHAEHTCKNIA cyeT baHka AeHeXHbIX CpeacTB AN NoraweHns NPOCPOYEHHON UMK TeKyLen 3a80MKEHHOCTM No
KpeanTtHoMy [loroBopy B CyMMe, MpeBbILLAOLLIEN pa3mep 3TON 3a40SmMKeHHOCTH no gaHHomy KpegutHomy [Jorosopy, 3aemiwumk nopy4vaet baHky
OCYLLEeCTBUTb NepeBOf CyMMbl, OCTaBLUENCS Nocre norawweHns yKasaHHON 3ad0SMKEHHOCTU, Ha Nbon TeKylmin cyeT 3aeMLumka, OTKpbITbIA B
BaHke*®,

5.21. 3auncneHHble 6e3HanMyHbIM CNocoboM/ BHECEHHble HanMyHbiMM Ha CuyeT OeHexHble cpeacTBa BkM4varoTca B JocTynHbii 6anaHc He
nosgHee cnegyrouiero OnepaumMoHHOro AHA CO AHSA 3a4MCNeHUsl AeHexXHbIX cpefcTB Ha CuyeT. McknioveHne COCTaBnsaloT BHECEHNE OEHEXHbIX
cpeactB 4vepe3 "Cash-in" 6aHkomat BbaHka M Moc-TepMUHan, ycTaHOBMEHHbI B [MogpasgeneHun baHka, 3auncneHne LeHEeXHbIX CpeacTB
6e3HanuyHbIM crnocobom nocpeacTBom [lepeBogoB Mexay Kaptamu, 3adncneHue AeHexHbIx cpeacTB yepe3 CepBUC MepeBOdOB, a Takke
3a4MCrieHne OeHexXHbIX cpeacTB, OTNpPaBreHHbIX C ncnonb3oBaHnem CepBuca ObICTpbIX NnaTexen. B atom cnyyae baHk oTpaxaeT AeHeXHble
cpeactBa B [locTynHOM GanaHce B pexuMe «peanbHOro BpeMeHu». KnueHT MoXeT Mcnonb3oBaTb CyMMY B3HOCA/MEpeBOAA, OTPAXEHHYI B
HoctynHom GanaHce No TakMm onepaumsm, Tonbko Ans nposegeHns Onepaunii no Kapte 4o MOMeHTa 3auncneHns cpeactB Ha Cuer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT BaHka M noc-TepMUHan, ycTaHoBNneHHbii B [ogpasgeneHnn badka, a Takke
3auncneHHble 6e3HanuyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX nepeBodoB Mexay Kaptamu, yepe3 CepBuc nepeBOOOB AEHEXHble
cpeacTBa oTpaxatotcs no Cuety He nosgHee cnegytoulero OnepaunoHHOro AHS CO AHSA BHeceHus / nepesoaa.

5.23. baHk BnpaBe BEpHYTb AeHEXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHUs paccriefoBaHUS UMEKTCSH OCHOBaHUA Ans BO3BpaTa AEHEXHbIX CPeACTB B 6aHK OTNpaBUTENS;

— MO UCTEYEHWUM CpoKa MpOoBEedEHWst pacciiefoBaHUs MO onepauun 3a4MCrieHUsi, ecnn pesyrnbTaToM NPOBEAeHUs paccrnefoBaHUs He cTano
3auuncneHune cpeacts Ha Cyer;

—  CyMMa NOCTYNUBLUMX OEHEXHbIX CPeACTB MEHbLUE UK paBHA CyMMe B3MMaeMoro baHKkoM KOMUCCUMOHHOMO BO3HarpaxkaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.24. BaHk 3auncnsieT AeHexHble cpeacTBa, Bo3BpalleHHble 13 BaHka nony4aTtensi B NOpsiAKe U CPOKW, ykasaHHble B 5.14 HacTosiwero Pasgena.

Ecnu Bantota Onepaumn no CyeTy oTnuyaeTcs ot BanoTbl Cyeta, BaHk ocyllecTBnsieT 3auncneHve Ha CUYeT no BHYTpEHHEMY Kypcy BaHka Ha
JaTy 1 Bpems NpoBEeAEeHNs onepauumn cnucanus co CuyeTa, ecnu oTAenbHbIMK nonoxkeHusmy O6LwmMx Ycrnosuin unu Tapudamu He yCTaHOBIIEHO

46 Ycnyra [ocTynHa ¢ MOMEeHTa ee TEXHUYECKON peanuaaumm.
47'Ycnyra [ocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaumm.

48 [NonoxeHne He NPUMEHSIETCA NPU NoraleHnn 3agormkeHHocTy no KpeanTtHomy [loroBopy 3a cyeT nocTtynmelumx cpeacts M(C)K.
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NHOe.

5.25. Ecnu nHoe He npegycmoTpeHo O6wwmmu Ycnosuamu, [JoroBopom unu cornaweHvem mexgy baHkom u KnueHTom, cnucaHve OeHEeXHbIX
cpeacts co CuyetoB KnmeHTtoB ocyulectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsigke NOCTYMNEHUSA pacnopskeHui B baHk n
NPUHATUA X BaHKOM K NCNOMHEHMIO.

B Ccnyvyae HeJOCTaTO4YHOCTU AeHEeXHbIX CpeacTB AnA UCMNOJTHEeHNA paCI'IOpf-I)KeHI/II;I, nocTynneLInNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTDI,
OHW ncnonHaTca baHkom:

- B CNyyae ecnv pacnopsbkeHUs OTHOCATCS K OAHON 04epeaHOCTU (04epeHOCTL OnpeaesnseTcs CornacHo AecTByoLLEMY 3akoHOAATeNbCTBY PO)
- BaHK uUcnonHsaeT NocTynuBLUME PacNopPsXKEHUS B NMOPsiAKe BO3pacTaHUsi CYMMbl PacropsiKeHus.

- B Cllydae ecnn pacnopsXeHusa OTHOCATCA K pa3H017| o4yepegHoCcTn, nepebiMU BaHk ucnonHset pacnopsaxeHuna c Gonee I'IpVIOpVITeTHOVI
Oo4epeHOCTbIo cornacHo p,e17|CTByrou.|,emy 3aKoHoOaTeNnbCTBY P®.

Cnuncanwue cpencts co Cyeta ocyuectansieTcss baHkom Ha ocHoBaHWK:
5.25.1. PacnopsixeHus.
5.25.2. PelueHusa cyna v Apyrx ynornHoMOYEHHbIX rocyapCTBEHHbIX OpraHoB.
5.25.3. B nHbIX cniyyasx, npegycMoTpeHHbix O6wmmmn Ycnosusamu, [loroBopom 1 AeACTBYOLWMM 3akoHogaTensctBoM Poccurickon ®enepauun.

5.26. Nepen npuemom PacnopsbkeHui oT KnveHnta ([JoBepeHHOro nuua) K ucrnonHeHuto BbaHk ocylwecTBnseT npoBepKy AOCTAaTOYHOCTU
npefocTaBneHHbix KnveHTom (JoBepeHHbIM NMLOM) NNaTeXHbIX PEKBU3MTOB Afs1 OCYLLECTBNEHUs NepeBofa AeHEeXHbIX cpeacTs. B crnyvae ecrin
nnaTexHble PeKBU3UTbl, NpegocTaBneHHble KnueHToMm ([JoBepeHHbIM NWLOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpeboBaHusaM, BaHk He
npuHMMaeT Takoe PacnopsipkeHne K CnofHeHuto u yBegomnsieT KnueHta o6 aToM He no3gHee Pabodyero gHs, cnedytowero 3a AHeM noslyyeHust
pacnopsikeHusi KnveHnTa.

5.27. Ecnn uHoe He YCTaHOBJIEHO 3akoHOO4ATEeNbCTBOM UK O6wwumn Ycnosuamu, baHk ncnonHset Pacnopﬂmeva He nosgHee cnenyiulero
OI'IepaLI,I/IOHHOFO OHA 3a AHeM npuema BaHkom Hagnexawum 06pa30M OCbOpMJ'IeHHOFO PaCI'IOpﬂ)KeHI/IFl.

BaHk nmeeT npaBo 3agepxaTb ucnonHeHve PacnopsixkeHunst Ha cpok He 6onee 3-x Pabounx gHEN Uy Ha CPOK, YCTAHOBMEHHbIV B MUCbMEHHOM
3anpoce baHka, ABNAIOLLEroca areHToM BantTHOrO KOHTPOIS, B CrieayoLwmX cnyyasx:

— no npocbbe KnueHTa, KOTOpLIA ANsi NPOBEAEHUS BantOTHON onepauun OOrmKeH npefoctaBuTb B baHk 060CHOBbIBalOLWME OOKYMEHTbI UK
OOMONHUTENBHYIO NHAOPMAaLMIO;

— o 3anpocy baHka o HeoGxogumocTu npegoctaBneHns KnveHTom 0BGOCHOBbIBaOWMX (NOATBEPXKAAIOLIMX) OOKYMEHTOB 411 MpoBeaeHus
BarnTHOW onepauuy unm opopmneHns JOKYMEHTOB BanOTHOINO KOHTPOSS, YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccunckon ®egepaunu;

—  npu HeobxoaMMoCTW npoBeaeHus BaHKOM [OMOMHUTENBHOrO aHanM3a OBOCHOBLIBAKOLWIMX OOKYMEHTOB C LENbl BbIMNOMHEHUS BaHkom
YHKUMIN areHTa BantoTHOro KOHTPOIS.

5.28. BaHk He HeceT OTBETCTBEHHOCTM 3a 3a€PXKKY UCMONHEHUA PacnopseHns, B TOM YMCIe COCTaBIEHHOIO HAa OCHOBAHUN 3asIBNEHUS OT UMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cyeta He MoxeT OblTb MPOBEAEHO B CPOKM, yKasaHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnmeHTa/TpeTbux NnL, B yKa3aHHbIX NaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnvcaHue co Cyeta Nnpom3BefeHo Mo OCHOBaHMAM, M3MOXeHHbIM B nM. 5.25.2, 5.25.3 HacToswero Pazgena, oTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNMUCaHUS HECET B3bICKaTesb.

5.30. BaHk npuHumaeT PacnopsikeHus oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHeHuto B npegenax JoctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsikeHus. BaHk ncnonHsiet PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (paKTM4eCcKoro ncnonHeHns PacnopsxeHuns.

5.31. KnueHT 06s13aH 06ecneunTs pacxogoBaHue cpeacTs no CueTy B npegenax JocTynHoro 6anaHca ¢ y4eToM Heo6XoaMMOCTM CBOEBPEMEHHOIO
ucnosnHeHus obsizatenscTe KnveHta nepeq BaHkoM Mo 3aknioyYeHHbIM goroBopam, ecrniv O6LwmmMmM YCrnoBusiMmU He YCTaHOBIEHO UHOE.

5.32. B uensix ncnonHeHus PacnopspkeHust Unu pacnopsbkeHust KnmeHTta Ha CHSTUE Hanu4HbIX AeHEXHbIX cpeacTB co CyeTa [ocTynHblli 6anaHe
onpenensieTcs ¢ y4eToM Noasiexallmx UCMoNHeHWo 06A3aTenbCTB Mo A0roBopaMm, 3akrtoueHHbIM Mexay BaHkom v KnneHToM, Ha MOMeHT pacyeTta
HoctynHoro GanaHca. KnmeHT noaTBep)XaaeT CBOe cornacue Ha UCMoHeHMe ykasdaHHbIX pacropshkeHuii TONbKo B npeaenax JocTynHoro 6anaHca
C Y4ETOM CYMM HeUCNOorHeHHbIX KnneHTom 0653aTensCTB.

5.33. BaHk BrnpaBe He UCMOJTHATb PaCI'IOpﬂ)KeHMH KnuneHta o nepesoje cpeacTts Co CueTa 1Unm o CHATUN HanMYHbIX OEHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHtom obs3atenbCcTB B TedeHune 40 KaneHgapHbIX OHeln B cnyyaax:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, Ha4YMHas ¢ aatel Bo3BpaTa KapThl B baHk;
—  OKOH4YaHWs cpoka AencTeus KapTbl, HaYMHasa ¢ NepBOro AHS Mecsua, CneayroLlero 3a nocnegHnM Mecsuem cpoka aencTens KapTbl;
—  3akpblTna CyeTa, K KOTOpPOMY BbinyLeHa KapTa, HaunmHas ¢ gatbl nogayu KnveHTom 3assrneHns o 3akpbiTun CyeTa (pactopxeHumn [lorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpy 3TOM NpU BO3HUKHOBEHWUM 3ad0ImkeHHOcTU no CuyeTty, BaHk BnpaBe TpeboBaTb MoralleHust 3afoMmMKEeHHOCTM cornacHo n. 5.31 O6wmx
Ycnosuii fo 3akpbiTnst Cueta.

5.34. Ecnu ncnonHeHne HeCcKonbKMx PaCI'IOpFl)KeHI/IIZ KnuexTa npuxognTcda Ha oauH U TOT Xe OﬂepaLlI/IOHHbIIZ OeHb, TO OHU UCMNOJTHAKTCA B CPOKU,
YCTaHOBJIEHHbIE BaHkom ansa ucnonHeHus PaCI'IOpH)KeHMFl COOTBETCTBYOLWEero suaa. CpOK ucnonHexHus baHkom PaCI'IOPH)KeHI/IIZ KnueHTa,
VMEKLNX O4MHAKOBbIN CPOK UCNOJTHEHUA, 3aBUCUT OT KaHana noctynneHua B BaHk 1 Tna PaCI‘IOpﬂ)KeHI/IVI.

5.35. MNpwu ykazaHum KnueHtom B PacnopsikeHun, NocTtosHHOM nopyveHun GaHka-nocpefHuka, baHk mcnonHset PacnopsikeHue, MNocTtosiHHOE
nopy4yeHve B COOTBETCTBUM C pacrnopsbkeHusimu KnuvenTa. B cnyyae HEBO3MOXHOCTM Hafexallero MCMONHEeHUs AaHHOro PacnopsikeHus,
MocTOsAHHOIO NOPYYeHWs B CUIY OTCYTCTBUSA / NpeKpaLLeHns KOPPECNOHAEHTCKMX OTHOLLEHMI Mexay 6GaHKOM nony4yatens u 6aHKOM-NoCcpeaHNKOM
n/vnu B criy4ae n3MeHeHus NnaTexHblX PekBU3nToB BaHka-nocpeaHuKa, a Takke B cuny hMHaHCOBOro cocTosiHUS GaHka - nocpefHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHue, MocTosiHHoe nopyyeHune 6e3 CMONHEHWSI.

B cnyyae ecnu KnueHT B PacnopsipkeHuu, MNocTosHHOM nopy4eHun He ykasbiBaeT 6aHk-nocpeaHuk, baHk BeibnpaeT Tako 6aHK CaMOCTOSTENBHO,
MCMoNb3ys MMEKLUMECS B €ro pacriopsikeHun crnpaBoyHble 6a3bl AaHHbIX. [pu camocTosiTensHoM Bbibope BaHkom 6GaHka-nocpegHvka ans
ncrnonHeHns PacnopsikeHusi, MocTostHHOro nopy4veHns baHk ocBoboxxaaeTcss OT OTBETCTBEHHOCTU U BNpaBe BO3BPaTUTL AaHHOe PacnopsikeHue,
MocTosiHHOE Mopy4yeHne Ge3 UCMONHEHUs, B CriyYyae ecnu Ha faTty ucnonHeHus baHky He GyayT M3BECTHbI PekBU3UTHI GaHka-nocpeaHvka ans
ykasaHHoro KnueHtom GaHka nonyvarens.

B uensx 3awmtbl nHTepecoB KnueHToB BaHk BnpaBe oTkasaTb B CMMCAHWUM OeHEXHbIX cpeacTB co Cueta no PacnopsikeHuto B criyyasix, korga y
BaHka nmeetcs MHbopMaLms o ToM, UTo GaHk nonyvatens unu 6aHk-nocpesHNK Bo3spallaeT (GrokMpyeT, He 3a4uCrseT, He NepevncnsieT unm
COBepLUAET MHbIE aHaNorM4YHbIE MO CMbICIY AEUCTBUS) NEpeBOabl AEHEXKHbBIX CPEACTB MO NPUYMHaM, He 3aBucAWMM OT BaHka.

5.36. BaHk umeeT npaso Ha Nbom atane Bo3BpaTUTb PacnopsikeHne KnveHTta 6e3 ncnonHeHus B criyyae:

- OﬁHapy)KeHMﬂ OLWMBOK N HETOYHOCTEWN, A0NyLWEeHHbIX B PEKBU3UTAX;
- NPU3HaHNA COMHUTENTbHbIM YOOCTOBEPEHUA NpaBa pacnopsaXXeHna CueTom;
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—  HenpepacTaBneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TPEBYEMbIX Npy NPOBEAEHUMN BaNOTHLIX onepauuii, ecnm
3TO NPeayCcMOTPeHOo 3akoHodaTenbcTBoM Poccuiickon degepaumu;

—  HepocTatovHocTu [locTynHoro 6anaHca ons ncnonHeHns PacnopsikeHnus B MOMEHT ero UCnosniHeHus baHkowm;

—  ecnv Onepaums no CueTy He MOXeT BbITb Npon3BeaeHa No NPUYMHE Toro, YTo CyeT 3akpbIT NGO Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HarnoXeH apecT U HeapecTOBaHHbIX CPeACTB HEAOCTAaTOYHO AMS UCMONHEHUS PacrnopsiKeHusl, v no npuynHe NpuMocTaHOBMEHUS onepauni Ha
OCHOBaHWUM PELLIEHNA HAMOroBbIX OPraHoB No 06s3aTenbCTBam KnmeHTta kak MHAMBMAOYyansHoro npeanpuHumarena;

— ecnu Onepauunsa no CueTy coBepluaeTcs 6e3 nonyyeHuns cornacus UHaHCOBOrO YNpaBnsAoLWero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCcTBE (hM3NYeCKMX nuu;

—  HEecOoOTBETCTBUS NPOBOAMMON onepaunn TpeboBaHUAM AenCcTBYOLWEero 3akoHoaaTensctsa Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLEr0 3akoHoA4aTeNbCTBa B pe3ynbTaTe ocywectensemoro KnuneHtom nepesoga co Cueta
3a4McrieHne CpeacTB Ha CYET nomnyyartens HEBO3MOXHO;

— ecnuy baHka nmeroTca ocHoBaHWsA nonaratbk, YTO B OTHOLLEHMU XOTsi Obl OQHOIO M3 Y4aCTHUKOB JAaHHOW onepaumm (oTnpaBuTens, nonyyarens,
unu Belrogonpuobpetartens, a Takke (OUHAHCOBbLIX MHCTUTYTOB, Y4YacTBYIOLWMX B MPOBEAEHUWN NnaTexewn), NPUMEHSIIOTCA 3KOHOMUYECKME,
UHaHCOoBLIE, TOProBble MepPbl OrPaHUYNTENBHOIO XapakTepa.

5.37. KnueHT BnpaBe noaatk B baHk 3asBneHve o6 oT3biBe PacnopsikeHus, obpaTtueLimnch B MoapasaeneHve baHka®® ¢ nMcbMeHHbIM 3asiBNeHeM
no ¢opme baHka ¢ ykazaHuem HOMmepa, AaTbl, CyMMbl PacnopsikeHus, peKBU3UTOB nnartenbLyuka, nonyyarens cpeacts, 6aHka nnartenbLimka,
6aHKa nonyyartens cpeAcTs. 3asBneHne JOMMKHO BbITb NognMcaHo cobCTBEHHOPYYHON noanuckio KnmenTa. baHk uCnonHaeT ykasaHHoe 3asBrneHne
1 BO3BpaLLaeT (aHHynupyeT) oTo3BaHHoe KnneHToMm PacnopsikeHue, ecnv Ha MOMEHT MOCTYNNEHNs yka3aHHOro 3asBneHns geHexHble cpeacTaa
He 6bInKn cnucaHbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NEpPeBOAa AEHEXHbIX CPEACTB).

5.38. KnueHT BnpaBe nogatb B baHk 3asBreHve O BHECEHMU YTOUYHEHWA B PEKBU3WUTbI paHee ucrnonHeHHoro baHkom PacnopshkeHus wnm
npoBefeHnn paccnegoBaHus no PacnopsikeHuto, obpatusBwunch B NogpasgeneHve baHka ¢ nUCbMeEHHbIM 3asBrieHuem no dgopme baHka ¢
yKasaHueM Homepa, OaTbl, CyMMbl PacnopsikeHus, peKBU3MTOB MraTenblumka, nonyvaTtens cpeacTts, 6aHka nnartenblimka, 6aHka nonyyartens
cpefncTs. 3asBneHne JOSMKHO ObiTb NoanucaHo cobcTBEHHOPYYHOM nognucbio KnneHta. B atom cnyvae baHk otnpaensieT B GaHk nonyyarens
YTOYHEHWE PEKBN3NTOB paHee NCnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHt saBnsietca gepxartenem [laketa ycnyr «[pemuanbHbiin/ «pemuaneHbii 5»/ «pemuym Oupekt», a Takke B MHbIX criyyasix,
cornacoBaHHblx ¢ BbaHkom, KnueHT BnpaBe nogate B baHk 3asBneHMe O BHECEHUW YTOYHEHUW B PEKBU3UTbI paHee WCMONHEHHOro baHkom
PacnopsixeHus unu o npoBeaeHnn paccneoBaHns no PacnopsxeHuio:

—  yepes VIHdopMaLMOoHHbI LieHTp BaHka B cooTBeTCTBUM C NpaBunammn Pasgena 10 O6wmx Ycnosui.

Mpu aTom KnneHT 06s3aTenbHO HaNpaBnsieT CKaH-KOMWI0 3asiBNEHNS O BHECEHUMN YTOYHEHWI B PEKBU3NTLI paHee UCNONMHEHHOro baHkom
PacnopsikeHus unm nposegeHnn paccnenoBaHusa no PacnopskeHuto Ha ykasaHHbIn BaHKoM afpec anekTpOHHOW NoyThl HE nosgHee
BpeMeHW, COOBLLEHHOTO COTPYAHUKOM MHdopMaLmoHHoro LeHTpa baHka. CkaH-konusi ykazaHHOro 3asiBNeHNst ABNSETCS 9KBMBANIEHTOM
3asBreHna Ha BymaxHom HocuTtene, nognucaHHoro KnueHTtom cobCTBEHHOPYYHOW Moanucbio. BaHk He NpuHMMAaeT K UCMOMHEHWIo
3asBNeHNe O BHECEHUN U3MEHEHWI B PEKBU3UTbI paHee UCnosfiHeHHOro baHkom PacnopskeHus wunv npoBeAeHun paccrnenoBaHus no
PacnopsikeHuto, ecrnm ckaH-Konus ykasaHHOro 3asiBneHus HanpaeneHa KnveHToM Ha ykasaHHbIi BaHkoM agpec aneKTpOHHOW MoyThl
nosgHee BpeMeHU, coobLLEHHOro coTpyaHnkom MHdgopmaumoHHoro ueHTpa baHka.

— MocpeactBom Cuctembl B cooTBeTCcTBUM € Ycnosusmu OBO.

KnueHT, sensiowminca gepxartenem Maketa ycnyr «lMpemuanbHbli»/ «pemuaneHbii 5»/ «pemuym OupekT», BnpaBe nogatb 3asiBrieHne ob
OT3blBE 3MEKTPOHHOro PacnopskeHns Ha nepeBoA AeHEXHbIX CPeACcTB B pybnsx, a Takke 06 OT3biBe aNeKTPOHHOro PacnopsixkeHns Ha nepesog
[EHEeXHbIX cpeacTB B MHOCTPaHHOW BantoTe, odopmMreHHoro KnueHtom B Cucteme, nocpeactsoM CucteMsl B cooTBeTCcTBUM ¢ Yenosuamu OBO. .

5.39. [ins ocyLlecTBNeHNs NepeBoaa AEeHEXHbIX CPEACTB B MHOCTPAHHOW BamnioTe B APYryl0 KPEAUTHYIO UMM UHYI0 opraHnsaumio KnueHT gomkeH
o6si3aTensHO NpeacTaBuTb BaHky crneaytoLlyo nHdopmauuio o nonyyaTene:

— MnornHoe HanveHoBaHue GaHka nony4vatens;

— MeXAyHapOoaHbI NePCOHarnbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MAEHTUMUKALMOHHBINA Kog 6aHka nonyyarensi
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTM OT CTpaHbl HaHka nonyyaTens;

— apjpec, ropoA u ctpaHy 6aHka nonyyarens;

— npw nepeBoge B cTpaHbl EBPO30HbI - HOMep cyeTa nony4vaTtens B oopmate IBAN (International Bank Account Number). Npu aTom nposepka
KOPPEKTHOCTUN cYeTa B yKa3aHHOM dhopmaTte U ero COOTBETCTBME MexXAyHapOoAHbIM CTaH4apTaM NpoBepseTCst BHYTPEeHHUMU cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOAHBLIMU CMPaBOYHUKAMM.

YKasaHHble BbILLE PEKBM3WUTBI (3a UCKMHYEHMEM HOMEPOB CYETOB M WUAEHTU(PUKALMOHHBbIX GAHKOBCKMX KOAOB) AOMMKHbI COAEpXaTb TONbKO
CUMBOSbI, pa3peLleHHble K ucnonb3oBaHuio cuctemon SWIFT (CoobLuecTBO BCeMUPHBLIX MEXOAHKOBCKUX (OMHAHCOBbLIX TENEKOMMYHUKauun): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX Kogax MOryT ObITb MCMONb30BaHbl TONLKO LMdpbl U 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.40. B cny4yae cnucaHus AeHexHbIx cpeacTs co CyeToB KnnMeHToB Ha OCHOBaHUM PacnopsikeHuit, NPUHATLIX BaHKOM K UCNOMHEHWO Ha GyMaXHOM
HocuTene, noaTBepXaAeHWe ncnonHenust PacnopsikeHnst bankom KnveHTam ocyliecTtBnsietcs He nosgHee OnepauyoHHOrO [Hs1, CrieaytoLLero 3a
AHeM ucnonHeHns PacnopspkeHus, nocpeacTBoOM npegocTtasneHnsa KnmeHTy ak3emnnspa UcnonHeHHoro PacnopsikeHus Ha GymaxHoOM HocuTene
C nNpocTaefieHneM Ha HéM wTtamna baHka «MpoBeneHo», gatel ncnonHexnusa B opmate OO.MM.ITTT n nognnucu ynosiHOMOYEHHOTO COTPYAHWUKA
BaHka. Takoi 3K3emnnsp WUCMNONHEHHOro PacnopspkeHust npegoctaBnsetcs KnueHTy npu ero obpawenHun B [NogpasgeneHve banka ¢
COOTBETCTBYHIOLLMM 3aMpOCOM, U ABMSIETCSA NOATBEPXKAEHMEM UCMONHEHUS PacnopsikeHus.

Ecnun nHoe He YCTaHOBIEHO O6LL|,I/IMI/I Ycnosusimu, B cny4yae cnncaHua geHexHblX cpencrts Co CuetoB KnmeHToB Ha OCHOBaHUK PaCI'IOp;I)KeHI/Iﬂ B
Buae 3J'IeKTp0HHOFO OOKyMEeHTa B Cuctewme, noaTBepXXaeHne UCNonHeHuaA Pacnopﬂ)Keva BbaHkom KnuneHtam ocyllecTBndaeTca nocpencrtsom
n3BelleHusa Knuenta nyTemMm npucBoeHUa He nosgHee OI'IepaLI,MOHHOI'O AHA, crnegywouwlero 3a gHemM UCMNOSTHeHUA PaCI'IOpFI)KeHMH, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFL

5.41. Ecnn nHoe He ycTaHosneHo O6wwumMu Ycnosusmu, B cCriydae 3avucrieHUs OeHexHbIX cpeacTB Ha Cyeta KnueHToB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXKAEHMNE UCTIONHEHUS pacnopsikeHns baHkom KnveHTam ocyliecTBnsieTcst He no3aHee OnepaLyoHHOro Hs, CreyoLlero
3a JHEM UCMOSTHEHMS pacriopsiKeHUs], NOCPeACTBOM NpefocTaBneHns KnueHTy ak3eMnisipa UCNOMHEHHOTO pacnopsikeHust Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmarte 44.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKA
BaHka). Takom 9K3emnnsaAp WCMOMHEHHOro pacnopsikeHns npegocTasBnsetrcs KnueHTy npu ero obpaweHwn B [NogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.42. MNpn ocyLlecTBneHnM NepeBodoB C ucnosb3oBaHneM CepBuca ObICTpbIX nnaTexen baHk ocyllecTBnsieT AoBedeHWe WHdopmaumu 0o

49 B atom cnyyae BaHk oTkasbiBaeT B vcnonHeHun Pacnopsikenuin KnveHta fo AHst nonyyeHus oT KnveHta yBegomneHust o6 yTpate cratyca MHAMBUOYarbHOro
npeanpuHUMaTens.

50 Nns oT3biBa PacnopspkeHust Ha nepeBof OeHexHbIX cpeacTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyer obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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KnueHToB (nnartenbLimka - o cnnucaHum cpeacts co Cyerta, nonyyarens - 0 3a4McrneHun cpeacts Ha Cuer):

— B pexuMme pearibHOro BpeMeHW NOoCcpeacTBOM HanpaeneHuss SMS-coobueHns/ Push-yBegomnenust Ha KoHTakTHbIM HoOMep TenedoHa
KnuenTa (B criyyae, ecnu oH 3apeructpupoBaH B baHke ansi npegoctaBnenus Cepeuca «YBegomreHust o6 onepauusixy);

— nocpeactsom Beinuckn no CyeTy Ha GymaxHbix HOCUTeNsx, npegocTtasnseMon KnueHtam no mx 3anpocy B MNogpasgeneHusx baHka n
dopmMrpyemMon exeqHEBHO;

—  MOCPeAcTBOM pasMelleHns nHpopmaumm o coBepLUéHHON onepauum B CUCTeMe — NPUMEHSAETCH B OTHOLLEHUN KneHTOoB-MNnaTenbLLMKOB.

5.43. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B ToM uncne, otaaHHoe KnmeHtom ¢ nomoubto Kapt, Cuctemsl), BO UCMOMNHEHNE
KoToporo baHk 3a cBOW CYeT yxXe nepeyncnun Heobxoammble ONst UCTIONHEHNUS yKa3aHHOro PacnopsikeHus oeHexHble CpeacTBa nony4vaTtento,
KnneHT 06513yeTcs Bo3MecTUTb BaHky NoHeceHHble M pacxofbl B CyMMe MepedmcrieHHbIXx BaHkom nonyyartento AeHeXHbIX CPeACTB. YKkasaHHble
cymMbl 3agomkeHHocTn KnuenTa nepen baHkom baHk Bnpaee cnucatb co CyeTta KnneHTa B nopsigke, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.44. HecaHKUMOHMPOBaHHbLIN nepepacxos AomKeH BbiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHWs. KnneHT npepocTtasnseT baHky npaso
OCYLLECTBATb NoralleHve HecaHKUMOHMPOBaHHOMO Nepepacxoaa NyTeM CnMcaHns AeHeXHbIX CpeacTB co CyeTa, a Takke ¢ uHbIX CyeToB KnneHTta
6e3 nony4eHus JONONHUTENBLHOro cornacusa KnueHta B nopsaake, npeaycMoTpeHHOM M. 3.16 O6wwmx Ycnosui.

5.45. PacuyeTbl no AkkpeauTtusy>!

5.45.1. OTKpbITUE U UCMONHEHNE AKKpeaMTMBA OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBoM P®. PacueTbl no
AKKpeauTVBY He MOryT BbiTb CBSi3aHbl C ocyLlecTBeHneM KnmeHToM npeanpuHUMaTenbCKon AesTeNbHOCTU. YCNoBUS UCNONHEHNS, CyMMa U CPOK
denctensa AKKpeauTuea®?, nepedeHb, XxapakTepucTvka M TpeGoBaHMs K ODOPMIIEHMIO [OKYMEHTOB, MOATBEPXAAOLMX YCIOBUS WUCMOSHEHUS
AKKpeauTuBa, onpeaensoTcs KNnMeHToM 1 ykasbiBatoTcs B 3asiBNEHNN Ha AKKpeanTuB. YacTuyHble Beinnatbl No AKKPeaMTUBY He [0MycKarTCs.

3a oTKpbITUe AKKpPeauTMBa UNN N3MEHeHWe YCMOBUIA akKpeamTrBa, CBA3aHHOE C YBENUYEHNEeM CyMMbl akkpeantuea, KnneHt ynnaunsaeT bBaHky
KOMUCCUIO B COOTBETCTBMM C Tapudamu (ecnu oHa npegycmoTtpeHa Tapudpamu). YnnadeHHoe KrnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He MOANEXWT.

Cpok AeficTBUS akkpeauTvBa, NoKpbITUE Mo KOTOPOMY (hOPMUPYETCs 3a CYET KpeaUTHbIX CPeACTB, npeaocTasnsembix KnueHty baHkoM B pamkax
nporpaMm MMNOTEYHOro KPeAMTOBaHWS, He JOMKEH NpeBbiwaTh 365 KaneH4apHbIX AHEN.

Cpok OencTBUst akkpeamMTUBa, NOKpbITUE MO KOTOPOMY hopMUPYETCs 3a CHET MHbIX cpeacTB KnneHTta, He orpaHuyeH.
5.45.2. [ns oTkpbiTua AkkpeauTnea KnueHt npegoctasnsieT B baHk 3asiBneHve Ha AKKpeaMTVB O4HUM M3 CnefyoLmx cnocobos:

5.45.2.1. Ha 6ymaxHoMm HocuTene B MNMogpasgeneHune badka. OgHoBpeMeHHO ¢ 3asBneHneM KnmeHT npeaocTaBnsieT OCHOBHOWM JOroBop
(NpoekT aTOro goroBopa), Ha OCHOBAHUWM KOTOPOrO COBEPLUAETCA cAernka C HeABWKUMbIM MMYLLECTBOM, M OCHOBHOM O0roBop (MPOEKT 3Toro
[orosopa), Ha OCHOBaHuMM KOTOporo KrnveHTy npedocTaBnsalwTCcs yCnyr Mo npuobBpeTeHuto yka3aHHOro HeABWXMMOro uMmyllecTBa (ecnm
npumeHumo). Ecnu HeaBuxmmoe nmyLlecteo npnobpetaetcst KnmeHToM 3a c4eT COGCTBEHHbIX CpeacTB, TO BMECTO OCHOBHOIO A0oroBopa (MpoekTa
aToro pgoroBopa) KnueHT MoOXeT npefocTaBUTb NpeaBapuTenbHbIA AOrOBOP  Kynnu-Npogaxu (NpoekT 3Toro pgorosopa). Onsa  uenen
npeaBapuTeNbHOro 3anonHeHus 3asBreHnss Ha AKKPeAWMTUB [AaHHble MO akkpeauTvMBy MOryT ObiTb 3amnornHeHbl KnueHTom nocpefctBom
dopmmpoBaHust 3asBku Ha Cawte baHka;

5.45.2.2. B cdpopme SnekTpoHHoro gokymeHta B Cucteme B cootBeTctBum ¢ Ycnosuamu 460.

5.45.2.3. MocpenctBom CepBuca SMEKTPOHHOW perucTpaunv caenku (MPUMEHUMO, €Cn CAenka, B paMKax KOTOpPOW OTKpbIBaeTcsi
COOTBETCTBYIOLLUMIA AKKPEAUTMB, NPOBOAUTCS C UCMONb3oBaHWeM CepBuca SMEKTPOHHONW perucTpauum caenku). MNpu aToM 4OKYMEHTbI, yka3aHHbIe
B N. 5.45.2.1 npeaBapuTenbHO HaNpaBnATCA Ha agpec 3NeKkTpoHHoW noyThl baHka (accreditive@raiffeisen.ru).

5.45.3. baHK oTKpbiBaeT AKKpeOWTUB MNOCMe BbIMNOMHEHWS criedylowmx ycrnosun: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npounssefeHa onnata baHky komuccumn 3a oTKpbITME AKKpeauTuBa (ecnn oHa npegycmMoTpeHa Tapudamu) n pasmeLleHo AeHeXHOoe MoKpbIThe B
pa3mepe He MeHee CyMMbl AKKpeaUTMBa, ykazaHHOW B 3asBneHun Ha AKKPeauTMB, Ha CYETE NOKPbITMSA No AkkpeauTuey. KnueHT nopyvaeTt baHky
OCYLLECTBUTb NepeBOA AEHEXHbIX CpedCcTB B CyMMe NOKPbITUS AKKPeaUTMBA C ero TeKyLLero cyeTa, peKkBM3nUTbl KOTOPOro ykasaHbl B 3asBneHnm
Ha AKKpeauTMB®S, Ha cyeT NokpbITUsA AKKpeanTUBa.

5.45.4. bBaHk ocTaBnsieT 3a cobon NpaBo OTka3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUSA NPUYNH.

5.45.5. BaHk yBegomnsieT Monyyatensi o6 oTkpbITUM AKKpeaWTUBa, Hanpaenss eMy yBeJOMIIEHNE, coAepallee yCroBus AKKpeauTmea u agpec
MoapasgeneHus baHka, Mo KOTOPOMY AOMKHbI ObiTb NpeAcTaBrieHbl AOKYMEHTbI MO AKKpeauTuBY. YBeAOMIEHME NepenaeTcsl JIMYHO MU no
3MEKTPOHHON MoYTe.

5.45.6. WN3meHeHne yCJ'IOBVIVI AKerJJ,MTMBa MOXET OCYLLUEeCTBNATLCA B 3JIEKTPOHHOM BMAE C UCNONb3oBaHWEM afpecoB aﬂeKTpOHHOVI noYyTbl
BaHka, KnueHta un I'Ionyanenﬂ, Nno3BONALWNX OOCTOBEPHO YCTAHOBUTL OTNpaBUTenA. B kauecTtBe Takmx agpecosB 3]'IeKTpOHHOl7I NOYThbI
NCNonNb3yrTCA:

—  ajpec anekTpoHHou no4vThl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ 4aHHOro aapeca 3NEKTPOHHOW NoYThl,
cunTaeTcsa oTnpaBneHHbIM BaHkoMm;

— agpec anekTpoHHoW noutbl KnueHTa, ykasaHHbli KnueHTom B 3asBneHunM Ha AkkpeouTvB u B AkkpeauTuee, — noboe cooblueHune,
OTNpaBfiEHHOE C AAaHHOrO afipeca 3MEeKTPOHHOWM NOYThI, CYUTAETCS OTNPaBNeHHbIM KnneHTowm;

— ajgpec aneKkTpoHHoW noyTbl [Monyyatenss — du3MYeckoro nuua, ykasaHHbll B nogaHHom [lonyyatenem B bBaHk 3asiBneHun o
NOATBEPXKAEHUN adpeca SNEKTPOHHOW NoYTbl U B AKKpeauTuBe, — nboe coobLueHne, OTNPaBneHHOe C JAHHOro agpeca 3MeKTPOHHON
NoYTbl, CYMTaeTCs OTNpPaBneHHbIM Takum Monyyatenem;

—  appec KoprnopaTUBHOW 3M1eKTPOHHOM nouThl® Monyyatens — puaMyeckoro nuua, nonyvyeHHbI coTpyaHukoMm baHka oT MonyyaTens u
yKasaHHbI B AKKpeautmee, — noboe coobLueHne, OTNpaBeHHOE C AAaHHOrO afpeca SMEeKTPOHHOW MOYThbl, CYMTAETCSl OTNPaBMEHHbIM
Takum MonyyaTtenem.

5.45.7. W3meHeHne ycnoBuin AKKpeaMTuBa MOXET OCYLLECTBNATLCA NyTEM nogayn KnveHTom 3asBneHns o6 n3aMeHeHun ycrnoeuin Akkpeautmea
1 nogauu MNMonyyatenem cornacusi ¢ U3MeHeHHbIMU YCroBUsiMU AKKpeanTuBa:

51 Mpu nprobpeTeHnn KnmeHTom HeiBUXMMOCTM 3a CHET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaBnsieTcs Bo Bcex [oapasaeneHusix Baxka.

Mpu npuobpeteHun KnmeHToMm HeaBMXUMOCTM 3a C4eT CODOCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHws 3a ycrnyrm no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMeHTa TEXHUYECKOW peanusaumm B otaenbHbix MNoapasaeneHusix baHka, nepeyeHb KOTOPbIX KIMEHT MOXET y3HaTb,
obpaTtuBLLMCh B VIHOpMaLMOHHEIN LeHTp BaHka.

52 Cpok He gormkeH npesblllaTth 365 kaneHaapHbix gHen. Ecnv nocnegHwin AeHb cpoka AencTBMs AKKpeamTIBa NpuxoauTca Ha OeHb, He aBnsaoLwmincs Pabounm gHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Orvkanwmii cneayowmin 3a HUM Pabounii aeHb.

53 Mpun nproGpeteHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTB BaHka TekyLumii cyeT, ¢ KOTOporo JoMmkeH BbiTb OCYLLECTBREH NepeBos AeHEXHbIX
CcpeacTB, yCTaHaBMUBaETCS KPEAUTHBIM JOTOBOPOM.

54 AZpec KoprnopaTUBHOWM 3MEKTPOHHOM MOYThl 06s3aTenbHO AOSMKEH COAepXKaTb KOPMopaTUBHBIA AOMEH. Mcrnonb3oBaHue 06LIEAOCTYNHbIX MOYTOBLIX aApecoB
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLENO YPOBHS U BbILLE HEAOMYCTUMO.
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—  Ha BymaxHom HocuTene B MoapasgeneHve Baxka®s;

— B 9MEKTPOHHOM BuAe C yka3aHHoro B n. 5.45.6 OGWux YcnoBuil agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMWW MOANUCAHHOIO
KnueHTtom/Monyyatenem AoKyMeHTa Ha aapec aneKTPOHHOM NoYThl baHka, ykaszaHHbIi B . 5.45.6 O6wmx Ycnosuii®s;

— B dhopMe DneKTpoHHOro AokyMeHTa B Cucteme B cooTBeTcTBUM ¢ Ycnosuamu OBO;

— nocpeactBoM CepBuca 3MEKTPOHHOW perncTpaumn (MPUMEHUMO, ecrniv caernka, B paMKax KOTOpOW OTKpbIBAETCSH COOTBETCTBYHOLLMIA
AKKpeanTvB, NPOBOAUTCS C Ucnonb3oBaHneM CepBurca 3NEKTPOHHOM perncTpaummn caenku).

5.45.8. 3asBneHueMm Ha AKKpeaUTUB MOXET GbiTb MPeayCMOTPEHO, YTO U3MEHeHUe YCroBui AKkpeanTuBa TpebyeT cornacust nnua, ykasaHHoro
B 3asBnNeHnn Ha AKKpeauTue, He siBnsoLlerocs Monyyatenem.

5.45.9. baHk BnpaBe Wcnonb3oBaTb aBTOMaTUYeCKoe BOCMPOU3BeAeHWe LTamna W/unu akCMMUNbHOE BOCMPOU3BeAEHVWE MOAMUCH
YNOrHOMO4YeHHOro nuua baHka (c nomMoLLblo cpeacTB MEXaHNYeCKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHWS) B AOKYMEHTaX, yBe4OMMEeHNAX
1 n3BeLLeHusx, Hanpaensembix KnueHTy n MNonyyaTtento B anekTpoHHOM hopMe ¢ agpeca aneKTpoHHoM noythl baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteua AKKpeanTuBa, NoKpbiTUe No KOTOpoMy hoOpMUPYETCH 3a CYET KpeaUTHbIX CpeacTB, npeactaBnsemblx KnueHty baHkom B
pamMkax nporpaMmm MNoTeYHOro KpeanToBaHUs, MOXeT ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHMS CpoKa AeACTBUSA AKKpeaMTHBa, YCTaHOBEHHOIO
B AkKpeauTuee, Ha cpok He bornee 185 (Cta BocbMUAECATN NATN) KaneH4apHbIX OHEN.

Cpok gencteusa AkKpeanTuBa, NoKpbITME NO KOTOPOMY (hOPMMPYETCSst 3a CHET UHbLIX cpeacTB KnueHTa, MoxeT ObiTb HEOOAHOKPATHO NPOANEH Ha
ntobon CpoK A0 UCTeyeHnss cpoka AencTema AKkpeanTuea.

5.45.11. AnAa uncnonHenus Akkpeautmea [lonyvaTenb B TeyeHWe cpoka AencTBusa AKKpeauTMBa M B Mpeaenax cpoka Ans npefocTtaBneHus
JOKYMEHTOB, yka3aHHoro B AkkpeauTuee®’,npefAcTaBnseT B baHk ykasaHHble B AKKpeaMTUBE OOKYMEHThI, MOATBEPKAAIOLME BbINONHEHNE BCEX
ycnosun AkkpeauTmea:

=  Ha 6ymaxHom HocuTene B lNogpasgenenue (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKPbITUN AKKpeaUTMBa, HanpaBiieHHOM

Monyyatento;

" BcCnyyvasix, NpeayCMOTPEHHbIX YCNoBUsiMU AKKPeOUTUBA, - B ANIEKTPOHHOM BUAE C MCMONb30BaHNEM aApecoB 3NEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB 3NeKTPOHHOW NoYThl [NonyyaTens MCNonb3yTes:

—  aJpec anekTpoHHoW nouThl MNonyyaTtens — puanyeckoro nuua, ykasaHHbI B AKKpeauTmee unu B 3assrneHun od nsMeHeHn ycrioBui
AkkpeauTBa — noboe cooblieHne, OTNpaBfeHHOe C [aHHOro agpeca 3NEeKTPOHHOM MOYThbl, CYMTAeTCs OTnpaBfieHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOM 3MEKTPOHHOI NoYTkI%E MonyyaTens — lopuanYeckoro nuua, NomnyYeHHbIN coTpyaHnkoM Baxka ot Monyyartens
1 yKasaHHbI B AkkpeauTmee unun B 3asBneHun o6 uameHeHun ycnoeui AkkpeauTuea, — nioboe cooblieHne, oTnpaBneHHoe ¢
AaHHOro agpeca 3MnekTPOHHON NOYTLI, CYUTAETCs OTNpaBreHHbIM Takum Monyyatenem.

Mpu npegocTaBneHMM OOKYMEHTOB, MPEAYCMOTPEHHbIX YCroBUSMU AKKpeaWTUBA, B 3NIEKTPOHHOM BWAE C UCMONb30BaHWEM aapeca
anekTpoHHon noyTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBeaomneHwe o 3aBeplueHWV MpeacTaBneHus
[OKYMEHTOB, NMPeayCMOTPEHHbIX YCOBUAMM AKKpeauTuBa (nanee — YBegoMrneHue o 3aBepLueHUn NpeacTaBneHnst OKYMeHTOB). YBEAOMMNeHUEM
0 3aBeplleHUV npefocTaBleHUss OOKYMEHTOB OyaeT SBNATbCA 3MEKTPOHHOE CooOLleHWe, HamnpaBreHHOe C afpeca 3MNEeKTPOHHOW MOoYThbl
MonyyaTtens Ha aNeKTPOHHbIN agpec nouTbl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalliee [OKYMEHTbl, NpedyCMOTPeHHble ycnosuamu AkkpeauTveBa [/ nocrnegHWn [OKYMEHT W3 JOKYMEHTOB,
npeaycMOTPEHHbIV YCNoBUAMU AKKpeaUTUB U

—  cocTaBrneHHoe B cBOGOAHOW (hopMe M CBOMM COAep)KaHMeM OOHO3HAYHO CBMAETeNbCTBYloLee O 3aBeplueHun onyyatenem
npenocTaBreHns JOKYMEHTOB Mo AKKpEaUTUBY.

5.45.12. Cpok npoBepku 4OKYMeHTOB baHkoMm He AormkeH npeBbiwaTh NATM pabounx gHen, cneayrowmx 3a AHeM NonyYyeHns JOKYMEHTOB.
5.45.13. baHK ocyllecTBnseT NpoBepKy yKa3aHHbIX B 3asBrneHun Ha AKKpeOWTUB AOKYMEHTOB, NMpedoCcTaBrieHHbIX Ha OymaxHOM HocuTene,
noagnvcen n nevatenm Ha HUX (B YacTW HanMynst NOAMNWCEN U MevaTel, ecrnv MHOe He MPEedyCMOTPEHO YCrnoBusMUM AKKPeAMTMBA), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXAy AOKYMEHTaMu WCKMAYUTENbHO NyTeM BU3yarbHOro OCMOTPa [OOKYMEHTOB Ha npegmer
COOTBETCTBUSA BHELUHVMM MpU3HakaMm, NnpeabsaBnseMblM K TakMM AOKYMEHTaM B COOTBETCTBUW C YCOBUAMM AKKpeamTnea n 6aHKOBCKON NpaKTUKON
no npoBepke AOKYMeHTOB. B cnyyae npeacrtaeneHns B baHk AOKyMeHTOB, coaepxalmx danblumsble (NogaenbHbie) nevaty unu nognucu, nnbo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHeHUs TpeboBaHWN, OCHOBaHHbLIX Ha TaKMX
HokymeHTax. CTOpOHbI cornallatTcsl, YTO BU3yarbHas NpoBepKa npeacTaBreHHbIX MNonyyaTteneM JOKYMEHTOB, a Takke neyarten 1 noanucen Ha
HUX SABNAETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHBLIM UCNOMHeHneM obs3aHHOCT BaHka no npoBepke npeacTaBnieHHbIX AOKYMEHTOB.
lMpoBepka BbaHKkOM [OOKYMEHTOB, NPeAOCTaBMNEHHbIX B OSMEKTPOHHOM BuAe C MWCMOoMNb30BaHWEM adpecoB 3JNEKTPOHHOW noyTbl baHka,
OCYLLECTBSETCS Ha NPeaMET UX COOTBETCTBUSA YCIOBUSIM NPEAOCTaBNEHMS], YKa3aHHbIM B AKKpeauTuee (popma, coaepxaHue), Ha npeameT ux
nonyyeHns OT Haanexaiwiero nuua, noanuMcaHUs YMNONIHOMOYEHHbIM NuUoM B dopmMe K crnocobom, onpeaeneHHbIM B Akkpeautuse,
npegocTaBneHns OKYMEHTOB cnocoboM M € agpeca 3f1eKTPOHHOM MOYThl, yKasaHHbIX B yCnoBuax Akkpeautusa. [lpuMHUMN NPOBEpPKM Takux
[OKYMEHTOB aHanormyeH npoBepke AOKYMEHTOB Ha ByMaxHOM HocuTerne — baHk NpoBepsieT AOKYMEHTLI HA COOTBETCTBUE YCNOBUAM AKKpeaUTMBa
TOJSbKO MO BHELUHUM MpU3HAKaM U He HECET OTBETCTBEHHOCTb 3a NOCIIEACTBUS, BO3HMKLLME B pe3ynbTaTe UCMOMHEHUS TPeboBaHUM, OCHOBaHHbIX
Ha JOKYMEHTaX, KOTopble He ABNSANUCH NMOASNIMHHBIMMN.
5.45.14. Mpw ycTaHOBNEHNM HECOOTBETCTBUSA NPEACTaBIEHHbIX AOKYMEHTOB MO BHELLHUM Npu3Hakam ycrnosusm Akkpeautmea baHk no cesoemy
YCMOTPEHMIO COBEpLUAeT OAHO U3 CNeayLnxX AeNCTBU:

- OTKa3bIBaEeT B UCMOSNTHEHUN AKKPEAMTMBA C yBeAoMIIeHneM 06 aTom MNonyyaTens ¢ ykasaHMeM Ha BCE PaCXOXOEHUS;

- 3anpawwmsaeT KnneHta o BO3MOXHOCTU NPUHATMSA OOKYMEHTOB C pacxoxaeHusmu. Baanmogericteme ¢ KnmeHToM ocyllecTBnseTcsa B

3MNEKTPOHHOM BMAE C WCMOSIb30BaHMEM afpeCcOB 3EKTPOHHOW MOYTbI, yKadaHHbIX B N. 5.45.6 O6wux Ycnoeui, a Takke nyTem

noanucanus KnueHtom 3asiBneHns 0 BO3MOXHOCTU NPUHATUSA AOKYMEHTa C pacxoxaeHnsmn B Cucteme B COOTBETCTBUM C YCNOBUSIMU

OBO0.

5.45.15. Tpu NonoxutenbHOM pesynbTaTe NPOBEPKU MPEeACTaBIIEHHbIX OOKYMEHTOB, MO0 B cnyvae nonyyeHuss baHkom cornmacus KnveHta
NPVHATL AOKYMEHTbI C PacXOXAEeHWsiMM (ecnv npumeHMMo) B cooTBeTcTBUM C M. 5.45.14 O6wux Ycnosui BaHk 6e3 [ononHWTenbHoro
pacnopsikeHusi KnmeHTa ocyllectBnsieT nnatex no AKKpeaAMTUBY U3 CPEACTB, HAXOASALMXCS Ha CHETE NOKPbLITUS AKKpeanTUBa, B CPOK HE NO3aHee

55 MepeyeHb MNogpasaenenuin baHka, B KOTOpbIE BO3MOXHO NPeLOCTaBNEHNE 3asiBIIEHNS HA U3MEHEHWE YCIIOBUI AKKPEANTMBA/COMMAacuUs C U3MEHEHHbLIMU YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

56 3a uckrnoueHnemM M3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. MismeHeHne AaHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasanenexue baHka.

57 Ecnn [OKYMEHTbI NPeAOCTaBNAOTCS B NOCMeAHU AeHb CpoKa AeUCTBUS AKKPeaUTMBA, TO OHW JOIKHbI ObiTh NpeaocTaBneHsl B baHk He nosaHee npeaenbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYyMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

58 Anpec KopropaTUBHOM 3MeKTPOHHOM MOYTLI 06s3aTenbHO AOMKEH COAepXaTh KOpNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue obLieA0CTYNHbIX MOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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Tpex Pabounx aHen, cnefyoLmx 3a OKOHYaHUEM Cpoka NPOBEPKM [OKYMEHTOB, U HanpasnseT KnueHTty v MNonyyaTento yBeJOMMIEHNE O packpbITuM
AKKpeaMTVBa MO SMEKTPOHHOW MoyTe.

5.45.16. 3akpblTue AKKpeauTea Npou3BOAMTCS:

- MO WNCTeYeHUWM cpoka AevcTBMSA AKKpeauTMBa, 3a MCKIOYEHWeM cryyas, kKorga AOKYMeHTbl no AkkpeauTuBy Obinu npeacTtaBneHbl B
npegenax cpoka AencTenst AKKpeamTuBea,;

- [OCPOYHO (00 ucTeyeHns cpoka aencreusa Akkpeamtuea) 6e3 ncnonHeHus npy npegoctasneHnn KnmeHTom nucbMeHHoro TpebosaHnsi 0o
oT3biBe AKKpeauTMBa, cornacoBaHHoro c [lonyvatenem, unu npu npegocTtaeneHuu [lonyyatenem 3asiBneHus o6 oOTkase oOT
NCNonb30BaHns AKKpeauTuBa:

o  Ha BymaxkHom HocuTene B MoapasgenexHune baxka®® unu

O B 9IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.45.6 O6wux Ycnosun agpeca anekTpoHHOM NOYThl B BUAE CKaH-KOMWM NOANMCAHHOMO
Knuentom/Monyyatenem AoKyMeHTa Ha aapec 3MeKTPOHHO noyTbl BaHka, ykasaHHbIf B M. 5.45.6 O6wmx Ycnosuii®, unm

o B dopme INeKTpoHHOro AokymeHTa B Cructeme B cooTBeTCTBUM C Ycnosusimu B0, nnu

o nocpeactBoM CepBuca 3NEKTPOHHOW pervctpaumm caenkv (MpUMEHWMO, eCnu caenka, B pamkKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYIOLLMNIA AKKpeanTnB, NPOBOAUTCA C UCMoNb3oBaHneM CepBrca 3NEKTPOHHOW perucTpauny caenku).

— NPV NOSIHOM MCMONHEHNN AKKpeauTnBa;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBSET BO3BPAT CyMMbI MOKPbITUSE AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbiTUst AKKpeauTuBa Mo OCHOBaHWIO
€ro NoriHoro ncnonHeHust) KnmeHTy Ha TeKyLMI CYeT, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbiTUst AKKpeamTuBea.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTnea oCHOBHOMY AoroBopy KnueHTta c Nonyyatenem u 3a
npoBepKy akTUYeCcKoro UCMOMHEHUs OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOpHble OTHoLWweHuA KnveHTta u Monyyartens.
B3anmHble npeTeH3nn no pacdetam mexay KnveHtom u [Monyyatenem, Kpome BO3HMKLLIMX MO BWHe BaHka, pelualoTca B YCTaHOBIEHHOM
3aKkoHoAaTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue Cyeta C BO3MOXHOCTbLIO Ucnonb3oBaHusa KapTtbl

6.1. Pexwum Cyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpocTtpaHsioTca Ha CuyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecnu
MHOE He BbiTeKkaeT 13 gaHHoro Pasgena, uHblx nonoxeHun Obwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepaumm no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3aKkoHoAaTenscTBoM Poccuiickon degepauun,
HOopMaTuBHbIMK akTamu baHka Poccun n [Jorosopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CpeacTB Yepes 6aHkomaT NMMBO B kKaccax TOProBO-CEPBUCHBIX NPEANPUATUI/ BHECEHUW OEHEXHbIX CPeaCTB
Ha CyeT 1 coBepLueHUM Opyrnx onepauuii Yyepes GaHkomart, a Takke NMpy OCYLLECTBIIEHUN PaCYETOB Yepes3 SNEKTPOHHbIM TEpMUHAN, BBEAEHWE
MWH - koga npusHaeTca baHkoM aHanorom cobcTBeHHOPY4YHOM noanucu Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHANax TOproBo-CEPBUCHBLIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOPble MPOBOANTCA
Onepauus no KapTte), a Takke CHATUN HaNWYHbIX EHEXHbIX CPEACTB B KAaccax TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPpUHUMatoLWMX BeckoHTakTHbIe
KapTbl/LindbpoBble kapTbl, CNonNb3oBaHne (MpuknagbiBaHe K cunTbiBatoLLen NoBepxHocTn) beckoHTakTHon KapTbl/LindpoBon kapTel NnpuaHaeTcs
BaHkom Hagnexawen 1 goctatodHon naeHtudpmkaumen Oepxatens KapTol 1 noaTeepxaeHnemM npaea nposeaeHuns Onepauun no Kapte.

Cnucanwue (3auncneHune) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptol B [natexHon Cructeme n B YCTponcTeax
BaHka ocyLecTBNAeTCs Ha OCHOBaHWWM 3MEKTPOHHbIX AaHHbIX, nocTynawwmx us MnatexHon Cuctembl n M3 YcTpoicTB baHka. YkasaHHble
3MNEKTPOHHbIE [aHHble npusHaTca BbaHkoM M KnveHToM pacnopspkeHusiMu OeHexHbiMu cpeactBamy Ha Cuetax KnwveHTta, AaHHbIMU
YNOMHOMOY€EHHbIM Ha 3TO NULOM.

6.1.4. Mpwu otnnumnm BantoTel Onepauun no Kapte ot Bantotel Cyeta cymma Onepaumu no Kapte koHBepTupyeTcs B BantoTy CyeTa cnegyowmm
obpasom:

— ecnv BanoTta Onepauun no Kapte otnnyaetcs oT poccuiickux pybnen, gonnapos CLA unn eBpo, To MNnatexHass Cuctema KoHBEPTUPYET
cymmy Onepaumu no Kapte B BantoTy pacyeToB no Kypcy, ycraHaenvmeaemomMy NnatexxHon Cuctemon;

— ecnuv BantoTa pacyeToB oTnuyaeTtcst oT BantoTbl CyeTa, Aanee baHk ocyllecTBNseT kOHBEpTaUMO B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BaHka Ha gaty un Bpemsa npoBegeHunst baHkom Onepauwmm no Cuerty;

— B WHbIX cny4vasax baHk ocyllecTBnsieT kKoHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy BbaHka Ha gaty n Bpemsi npoBeaeHus BaHkom
Onepauun no Cyery.

B Tom cnyyae, ecnn Onepauunsa no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUSATAN (MHOM YYpexaeHUn, Yepes KoTopoe npoBoauTCH
Onepauus no Kapte), 3apeructpupoBaHHOM 3a pybexom, 1 BantoTa Onepauun no Kapte otnuyaertcs ot BantoTtel CyeTa, BaHk B3nmaeT komuccuio
3a coBepLUeHne Takoro poga Onepaumii no Kapte cornacHo Tapudam, AeNCTBYOWUM Ha MOMEHT npoBedeHusa Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrieHne AeHexHbIx cpefcts Ha Cuer KnmeHTa no
pesynbTatam paccriegoBaHus, npoeseaeHHoro baHkoM Ha ocHoBaHuK 3asBneHns Knuenta o Hecornacum ¢ Onepauuent no KapTte, ocylectensercs
no kypcy baHka, koTopbIi NPUMEHSANCS Ha AaTy u Bpems cnucaHus co Cueta ocnapusaemon KnneHtom Onepaumu no Kapre.

6.1.6.MMpwu ocywwecteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexaeHue, Yepes Kotopoe nposoauTtca Onepauums no
KapTte), npy HanM4mMn cooTBETCTBYIOLLErO TEXHUYECKOTO OCHALLIEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmbl Onepaumm no KapTte B poccuickue
pybnu unu gpyryto BanoTy C UCMNOMb30BaHWEM Kypca, YCTAHOBIIEHHOIO TeM BaHKOM, (PMHAHCOBLIM YYpeXOeHMEM, Yepe3 KOTOpble NPOBOAUTCS
Onepaumnsi no Kapte. Ecrniu Baniota Cuyeta oTnuuaetcs OT BanioTbl, B KOTOpyl Obina npov3BedeHa koHBepcus, fanee baHk ocywectenser
KOHBepcuio B BantoTy CyeTa no BHyTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoefeHnsa baHkom Onepauumn no Cuyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6wunx YcnoBuit He NPUMEHSOTCS.

6.1.7.0nepaummn no Kapte ocywectenawTca Oepxatenem Kaptel B npegenax JocTtynHoro 6anavca. Ecnv [JocTynHbin 6anaHc npesbIlaeT nMMuT
pacxonoB, YCTaHOBMEHHbIN [naTexHon Cuctemon ans BaHKoBCKOM kapThl COOTBETCTBYHOLLErO TUNa, JoCTynHbIM 6anaHc paBeH NMMMUTY pacxooB,
ycTaHoBrneHHoMy NnatexHoi Cuctemoit ans BaHKOBCKOW KapTbl COOTBETCTBYOLEro Tunas?,

6.1.8.0epxatens KapTbl 0683aH camMoOCTOATENBHO 0 NpoBeAeHus kaxxaon Onepaummn no Kapte nonyyats cBegeHust 06 uameHeHun [JocTynHoro
6anaHca n nponssoauTb Onepauun no Kapte Tonbko B npegenax foctynHoro 6anaHca. Mocne coeeplueHus Onepaummn no Kapte Heobxoanmas
cymma 6nokupyetcsa Ha CueTe, 1 KnMEHT He MOXET eto pacnopsaxaTbCs.

% MepeyeHb MogpaspeneHuin BaHka, B KOTOpble BO3MOXHO MPefOCTaBreHWe 3asiBMeHWs Ha W3MeHeHWe YCIoBUi AKKPEAUTUBA/COrnacusi C U3MEHEHHBIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTbL B MIHhbopmaumoHHoM ueHTpe BaHka no TenedgoHy 8-800-700 91 00.

80 3a wcknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW MouTbl Monyyatens — cuanyeckoro nuua. M3amMeHeHue [aHHOTO YCIOBUS BO3MOXHO TOMbKO NYTEM obpalleHus B
Mopnpasnenenne baxka.

61 MonoxeHne He AENCTBYET B Nepuog npuocTaHosreHnst paboTtel B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 coOTBETCTBEHHO.
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,D,OCTyI'IHbIVI OanaHc ans uenen CHATUS HaNMYHbIX OEHEXHbIX CpencTB He MOXeT npesBblllaTb yCTaHOBJ'IeHHbII;I JINMUT CHATUA HanMUYHbIX.

6.1.9.Mpn cHATUM KNMEHTOM Hann4yHbIX AEHEXHbIX CPEACTB B BasntoTe, OTIIMYHOW OT POCCUICKUX pyOnen, B GaHkoMaTax CTOPOHHUX KPEAUTHbIX
opraHv3aumni, pacrnornoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCs OT CyMMbl Ofnepauun, COBEpPLUEHHON B
6aHkomaTe, B CBSI3W C KOHBepTaLMen BantoThl, T.K. B3aumopacyeTbl MeXAy KPeAUTHbIMU opraHusauusimm Ha Tepputopun PP ocyliecTensioTcs B
POCCUNCKMX pyonsX.

6.2. YcnoBusa Bbinycka/nepeBbinycka BaHkoBCKUX KapT

6.2.1. KnueHT MoxeT nogaTth 3asiBfieHne Ha BblnNyck BaHKOBCKONM KapTbl HA MaTepuanbHOM HOCUTENEe OOHUM U3 CNOCOBOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nuyHom obpalleHun B baHk;

6.2.1.2. Ansa KnueHToB, XenatoLumx BelMyCTUTL K OTKpbITOMy CyeTy BaHKoBCKyto kapTy Ha cBoe ums unu [lononHntensHyto baHKoBCKyto KapTy
Ha nms PebeHka, — npu obpalueHnm B MiHdopmaumnoHHbIv LeHTp baHka B cooTBeTCTBUM € Npasunamun Pasgena 10 O6wumx Ycnosuii. B aTom cnyyae
KnueHT B xo4e TenedoHHOro pasrosopa 03By4MBaeT COTPYAHUKY BaHka Homep CyeTa, k KOTOPOMY AOMKHa BbITb BbiMyLlueHa baHkoBckas kapTa,
BUA 1 konunyectBo baHkoBckMX kapT, a Takke lNoapasgeneHne goctaskv KapTbl. Mpu xenaHun KnvenTa BbinyCTUTL [ONOMHUTENBHYIO KapTy Ha
uma PebeHka KnueHTy AononHUTENbHO HeobxoaMMO 03BYy4MTb COTPYAHWMKY Banka damunuio, ums PebeHka u pekBU3UTbI [OKYMEHTa,
YAOCTOBEPSIOLLEro NMYHOCTL PebeHka, a Takke pekBM3NTbl AOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHns PebeHka Ha Tepputopun PP
(NnpumeHnMoO B cnyyae, ecnn PebeHok ABnsieTcs rpaxaaHnMHOM MHOCTPaHHOMO rocygapcTea). baHk octaBnsieT 3a cobow npaBo notpeboBaTb OT
KnueHTa npefocTaBuTb KONWKM yKas3aHHbIX Bbille JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Cauite baHka B cootBeTcTBMM € Ycnosusimu [B0O.
6.2.1.4. Ha Caiite BaHka npu ycnoeuu npoxoxaeHns KnmeHtoM yaanéHHow (B1oMeTpryeckon) naeHTudmukaumm gusmdeckoro nuuad?;
6.2.1.5. B Cucteme B cootBeTcTBUM ¢ Ycnosusamu ABO.

Nms fepxatens Kaptel amboccupyeTcsi (nevataeTcsi) Ha BaHKOBCKOW kapTe Ha MaTepuanbHOM HOCUTene naTWUHULEW B COOTBETCTBMM C
npasunaMmun TpaHcnmTepaumn, NPpUHATLIMU B BaHke, ecnn KnneHToM He 3asBreHo nHoe.

6.2.2. 3asBneHne Ha odopmreHne  BaHkoBckon KapTbl 6e3 martepuanbHoro Hocutens KnueHt moxeT nogatb B MoOOGUNBHOM MPUIOXEHWUU
PanddanseHbaHka 1 npu nMyHoMm obpalleHmmn B baHk.

6.2.3. Mo xenaHunio KnueHta BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BblgaHa [epxartento KapTel (Npu JOCTUXEHWUU
OepxaTtenem KapTbl Bo3pacta 14 neTt, ecnu nHoe He npegycmoTpeHo Obwmumn Ycnosusamm):

6.2.3.1. BaHkoBckas kapTa MOMEHTanbHON Bblaauu:
— B MOMEHT NpuHATMA BaHKkoM 3asiBNeHus-aHKeThbl/3asiBNeHns Ha BbiNyck BaHKOBCKOWM KapThbl Mpu NMYHOM obpalleHnmn B BaHk;

- nocpefcTBoM kapTomata®. O BO3MOXHOCTU nonyyeHnsi BaHKoBCKoW kapThl B kapTomaTte baHk ysegomnsieT KnneHToB nocpeacTsom
pasmeLleHnst COOTBETCTBYHLWEN MHDopMaummn B Cucteme PariddanseH OHnaH/HanpaBneHms sms-coobLeHns Ha KOHTaKTHbI
Homep MobunbHoro TenedoHa KnueHrta. [Ana nonyvenns bankosckon KapTbl B kapTomaTe KnveHTy HeobxoamMmo BBECTU Ha aKkpaHe
KapTomarta nooyYepesHo ABa WHAMBMAOYaANbHbIX KOAA, MOSlydeHHbIX UM OT BbaHka 4yepe3 Cuctemy PanddpanszeH OHnalH u Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHta. BoneusbsasneHne KnueHTa o Bbigade emy baHKOBCKOW kapTbl NOCPEACTBOM
KapTomarta noaTrsepxgaeTcs BeeaeHneM KnmeHToM ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtomara. BbaHkoBckas
KapTa cuutaetcs nonydeHHon [lepxatenem Kaptbl ¢ MomeHTa AktuBauun KapTbi.

Ha BaHKkoBCKOW kapTe MOMeHTasnbHOM Bblgadn amunusa n umsa Odepxartena KapTol He ykasbiBaoTcs. MOMeHTanbHOM Bblgaye He nognexar
BaHkoBckne kapTbl ¢ WHAmBuAyanbHbIM Au3ariHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4AYuM Ha HOBbIN CPOK OENCTBUSA
OCYLLECTBISIETCH B CTaHAAPTHOM MOpsiAKe, NPU 3TOM Ha nepesbinyckaemor baHkoBckon kapTe ByayT ykasaHbl hamunusa u ums Oepxatens KapTol.
BaHKoBCKMe kapTbl MOMEHTarbHON Bblgayn He BblaatoTca PeGEeHky.

6.2.3.2. B MopapasaeneHuun goctasku KapTtel. B atom cnyyae [Aepxatens KapTbl 06a3yeTca nonyynTb M3roToBreHHyto BaHKOBCKylo KapTy B
TeyeHune 2 MecsLeB:

— € MOMeHTa nnyHoro obpalleHus Knventa B baHk/ iHdopmaLumnoHHbIv LeHTp BaHka ¢ 3asBneHnemM o Bbinycke BaHKOBCKON KapThl;
— C MoMmeHTa obpauwenuss Knuenta B [lMogpaspenenne banka/ UMHdopmaumoHHbin uLeHTp BaHka c 3asBneHneM O nepeBbinycke
BaHkoBckon KapThl;
—  Mocre UcTeveHns cpoka AencTBus npegplayLien baHkoBCkow KapThbl B Cnyyvae eé nepesbinycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.6 O6wmx Ycnosui.
Mo ncreveHun ykasaHHoro cpoka baHk yHn4TOXaeT HeBocTpeboBaHHy0 BaHKOBCKYO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPAaBEHUS.
MouToBOE OTNpaBneHne ocyllecTBnseTcsa B npegenax Tepputopun P®. baHkoBckas kapTa HanpasnsaeTca baHkom Ha Agpec JOCTaBKM.
BoneunsbsasnexHne KnueHTa o HanpasneHun emy KapTbl TO4TOBbIM OTNpaBneHneM MoxeT ObiTb nogaHo KnneHTom yepes:

—  WHdopmaumoHHbii ueHTp baHka. B aTtom cnyyae B xoge TenedoHHoro pasroBopa KnveHT HasbiBaeT coTpyaHuky baHka Agpec
poctaBku. OdopMrieHne 3asiBMEHNs OCYLLECTBAETCA B COOTBETCTBUM C MpaBunamu pasgena 10 O6wmx Ycnosuii.

— [Moppaspnenenve baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLEM 3asiBNIEHUM.
— Cuctemy B cootBeTcTBMM C Ycnosuamu b0 (MpUMEHMMO TOMbKO 4118 NePBUYHOrO Bbinycka BaHKOBCKOM KapThbl).

B atom cnyyae BaHkoBckasa kapTa cuntaetcs nonyvyeHHon [Oepxatenem Kaptobl ¢ MoMeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnveHT nopyyaeT BaHky npomssecTu Bnokupoeky KapTol.

6.2.3.4. MocpeacTBom Kypbepckol gocTasku. B aTtom cnyyae baHkoBckas kapTa cumTaetcs nonydeHHon Oepxartenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTtel. Ecniu BaHkoBckas kapTa He Bbina npuHsaTa Jepxatenem KapTbl y COTPYAHMKA KypbepCKoW Cry0bl, TO OHa NOANEXMT BO3BpaTy
B baHk. KnneHT HacToswmm nopyyaeT baHky nponssectn brnokuposky BaHkoBcKoM kapThl B criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
noctaBky baHkoBckon kapThbl ynnadnsaeTcst KnmeHToM B COOTBETCTBUM C AencTByOWmMMU Tapudammn baHka.

Ecnu nHoe He ykasaHo HWXe, Kypbepckas AOCTaBKa OCYLLECTBNAETCS Ha yKa3aHHbIN KNMeHTOM AZpec OCTaBkU B npeaenax Tepputopun PO (npu
YCMOBWM, YTO Kypbepckasi cryx6a ocyLLecTBNAeT 4OCTaBKYy KOPPECNOHAEHUMM NO Yka3aHHOMY aapecy). BonensbsaeneHue KnueHta o HanpaeneHuu
eMy BaHKOBCKOWM KapTbl KypbepCKon cnybom MoxeT OblTb nogaHo KnveHToM Yepes:

—  WNHdopmaumoHHbin LeHTp BaHka. B atom cnyyae B xoge TenedoHHoro pasrosopa KnueHT Ha3biBaeT coTpyaHunky baHka Agpec gocTaBku.
OdopMneHune 3asBreHns OCyLLEeCTBNSETCA B COOTBETCTBUM C nNpaBunamm pasgena 10 O6wux Ycnosuit. Yepes MHDPOpMaALMOHHEIN LIEeHTP

62 Ycnyra npefoCTaBnsieTcs C MOMEHTa TEXHUYECKON peanmaaLmu.

63 KapTomaT — 3TO YCTPOCTBO MO aBTOMaTUYeCKoM Bblaade BaHKOBCKUX KapT. Ycnyra Bbifadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHWUYECKO peanvsauum B
oTtaenbHbIX MogpasaeneHnsax baHka. MNepeveHb MNMoapasaenexnin, NpeaocTaBNAoWMNX AaHHY0 yenyry, KnneHT moxeT yTouHUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B MlHcpbopmaumoHHom ueHTpe BaHka.
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BaHka KnueHT MoxeT ogopmuTb 3anpoc Ha AocTaBKy BaHKOBCKOWM kapTbl Kypbepckon cnyxbow 3a npegensl PO npu ycnosun, 4to
Kypbepckasi crnyxba ocyLlecTBNseT LOCTaBKy KOPPECMOHAEHUMM NO ykasaHHOMY agpecy. B atom cnydae Agpec poctaBku KnveHT
coobLaeT npu ycTHoM obpalleHnn B MHopMaLmnoHHbIA LieHTp BaHka, ¢ o6s3aTenbHblM npefocTaBneHnemM B baHk no anekTpoHHoM
noYyTe CKaH-KoMnMmn nognmMcaHHoro UM 3asBreHns Ha JocTaBky BaHkoBCKoM KapTbl He no3gHee AHA obpalleHns B VIHOPMaLMOHHBIA LEHTP
BaHka.

— MoppaspeneHune baHka. B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.
—  Cuctemy (NPUMEHUMO Ans NepBUYHOrO Bbinycka BaHKoOBCKOW KapThl, €CINY MHOE HE YKa3aHO HUXE).

Mpu neperyHOM Bbinycke BaHkoBckon kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asiBNeHWMU Ha Bbinyck KapTbl. MNpu aTom
JoctaBka MoxeT ObiTb odopmreHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasa crnyxba ocyLlecTBnsieT OOCTaBKy
KOppecnoHAeHUMM no ykazaHHoMy KnueHTom agpecy. KnueHT Takke Brnpase nodaTtb nocpefctsom CUCTeMbl 3asiBNeHWe Ha JOCTaBKy
emy baHkoBckow KapTbl (Npy NepBnYHOM Bbinycke NnbBo nepeBbinycke BaHKOBCKOM kapTbl) Kypbepckon cryxbon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosuwn, 4To Kypbepckas cryxba ocyLlecTBnseT AOCTaBKy KOPPeCnoHAEeHUMN NO AaHHOMY aapecy

Ecnu KnueHT siBnsietca gepxatenem MakeTa ycnyr «MpemuanbHbin», «MpeMuanbHbii 5», «pemmuyM UpekT», OH BNpaBe nogatb NoCpeacTBOM
CucTembl 3asBneHve Ha goctaeky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY NnuLy KypbepcKkon cnyxGor no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnoBuu, 4To Kypbepckas cryxba ocyLLecTBMAEeT AOCTaBKy KOppecnoHA4eHUMM No gaHHOMY agpecy.

KnueHT noannceiBaeT 3asBneHne Ha goctaBky baHkoBckon kapTbl/ JononHutensHon baHkoBCkow kapTbl B NOpsake, YCTAHOBMEHHOM B YCOBUAX
0B0.

6.2.3.5. B crnyyae nepBuYHOro BhiMycka KapThl - NOCPeACTBOM NocTamata, ycTaHoBneHHoro B MoapasaeneHuy Baxkas,

Boneunsbsasnexnne KnueHTa o Bblgave emy baHkoBCKoM KapTbl NocpeaACcTBOM noctamaTta MoXeT ObiTb nogaHo KnneHtom yepes VIHOpMaLMOHHBI
ueHTp BaHka B cooTBeTCTBUM C NpaBunamu pasgena 10 O6wwmx Ycnosui. MNpu Bei6ope KnneHTom gaHHoro cnocoba Bblaayn baHkoBcKon KapThbl
BaHk HanpaBnseT KnueHTy kog ons oTKpbITUA AYeriku noctamaTta Ha KoHTakTHbIN Homep MobunbHoro TenedoHa Knnenta. Cpok gencteus koga
AN OTKPbITUS AYenkn noctamaTa coctaenseT 5 pabounx gHewn ¢ MOMeHTa ero HanpasrneHus Knuenty.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHon [depxatenem KapTbl ¢ momeHTa AkTmBauum KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa lepxxatenem Kaptbl, KnueHT HacTosimm nopydaeT BaHky nponaBecTv BnokMpoBKy 1 YHUUTOXUTb HeBoCcTpeboBaHHyo BaHkoBckyto
KapTy.

6.2.4.baHk npegocTtaBnseT KnveHTy pekBu3auTbl BbinyLeHHoON BaHkoBckon kapTbl ©6e3 matepumanbHoro Hocutens B MoOGunbHOM NpunoXxeHun
PanddanseHbaHka. baHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENS cYUTaeTCs BblgaHHON KnMeHTy ¢ MOMeHTa MosiBNeHust eé peKBU3UTOB B
MobunbHom npunoxeHun PanddanseHbaHka.

6.2.5./icnonb3oBaHune baHkoBCKOW KapTbl (B TOM YMcie NepeBbinyLLEHHOM) BO3MOXHO TonbKo nocne AktuBauuv KapTel, 3a UCKMIOYEHEM Cry4yaes,
ycTaHoBMneHHbIX O6LWUMM YCnoBusiMu.

6.2.6.Komuccusi 3a rogoeoe obGcnyxvBaHue BaHKoBCkoW KapTbi®® B3aWMaeTcsi B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTeyoWMMM Ha gaty nogayun KnueHtom B baHk cooTBeTCcTBYtOLLErO 3asiBneHns Tapudamu n ganee B nepsBbli Pabounii geHb nepBoro mecaua
Kakgoro cnegytowlero roga obcnyxvmBaHmsa B COOTBETCTBUM C AENCTBYIOLLMMUN HA 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOro HUXe.

Komuncecusa 3a rogoBoe obGcnyxmBaHve BaHKOBCKOW kapTbl, HauMHasi CO BTOPOro roga OOCNyXuBaHWUA He B3WMaeTcs, ecnu B TeyeHue 12
(OBeHaguaTn) MecaueB co AHA NocneaHero B3MMaHunsi komuccum 3a rogosoe ObcnyxuaHne baHkoBckon kapTel Onepauun no BaHkoBckon KapTe
He ocyuecTBnsinuck. MNpu nocneagytowem coseplieHnn Onepaummn(-uii) no baHkoBckon kapTe BaHk B3MMaeT KOMUCCUIO 3a rofoBOe 0BCMyXuBaHue
BaHkoBcKol kapTbl B nepBbii Pabounin AeHb NepBoro Mecsiua roga obCnyxmBaHUS, CNeayloLwero 3a rogom obcnyxmeaHus, B KOTOpOM Obina
coseplleHa Onepauunsi no baHKOBCKONM KapTe, B COOTBETCTBMM C AEWCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro goroBopa KnueHTy Obina BbinyweHa BbaHkoBckasi kapta 6e3 B3MMaHWs KOMUCCUWM 3a rOQoBoe OBCnyXuBaHue
BaHkoBCKoM KkapTbl, TO nocne npekpaweHns KpeauTHoro AoroBopa, HaumMHas CO criegylowero roga obcnyxumBaHUS, KOMUCCUS 3a rOAOBOE
O6cnyxnBaHne baHKOBCKOW KapTbl B3MaeTCs B yKa3aHHOM BhbilLEe NOPsiAKE B COOTBETCTBMM C OEWCTBYHOLMMK HA 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXET ObiTb NpegyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiMyck BaHKOBCKOM KapTbl B MOPsiAKe,
npegycMOTPEeHHOM COOTBETCTBYOLWMMK Tapudamu.

6.2.7.baHkoBckmne kapTbl 0e3 3asBneHust KnueHTa nepeBbinyckaloTc BaHkoM Ha HOBbIA CPOK OENCTBUS aBTOMATUYECKU, €CIM MHOE He
ycTtaHoBneHo OBLMMKM YCnoBmnamu, B YacTHOCTU, eCinn CPOK AencTBuS baHKoBCKMX kapT He 6bln NPONOHTMPoBaH B MOpsAKe, YCTaHOBIEHHOM M.
6.2.8. Npwn aTom baHkoBckon kapTe npuceBanBaeTcs HoBbi MNH-koa, koTopbii KnneHT nmeeTt npaBo cmMeHUTb B cooTBeTcTBMM € N.1.109 O6wmx
Ycnosun. JononHutensHas baHkoBckas KapTta, BbinylleHHast Ha umMsl PebeHka, He NepeBbinycKaeTCst Ha HOBbIM CPOK NPU JOCTUXEeHUN PebeHkom
18-neTHero Bo3pacTa.

Mpw BbINOMHEHMN OOHOMO U3 CNeayHLLMX YCNOBUI NepeBbinyck BaHKOBCKMX KapT He OCYLLEeCTBNSETCA:

6.2.7.1.  ocTaToK AeHEeXHbIX cCpeacTB Ha CyeTe MeHbLUEe CyMMbl KOMUCCUM 3a rogoBoe obcnyxnuBaHne BaHKOBCKOM KapTbl MO COCTOAHUIO:
- Ha Hayano OnepaumMoHHOro AHA 6-ro Yncna nNocnegHero MecsiLa cpoka aencTeus baHkoBckor kapTbl - AN BaHKOBCKMX kapT, KPOMe yKa3aHHbIX
HUXE,
- Ha Ha4yano OnepaunoHHOro AHA 16-ro Yncna nocnegHero mecsua cpoka aencTans baHkoBckon kapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMmKax
3apnnaTHblx nporpamMm B [logpasgeneHusax, HaxoOsawuMxcst Ha TeppuTopum . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHwe He
NPYMEHSIETCSA, eCN KOMUCCUSA 3a rofoBoe obcnyxunsaHne BaHkoBCKOW kapThl ynnadnBaeTcst KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro yucna mecsua, npelwecTByoWero nocnegHemMy mecsuy cpoka gencTBusa baHkoBckow KapTel, - Ans
BaHkoBCKMX KapT co cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTMNPaBEHUS/KYPbLEPCKOWM [OCTABKOW.
Ecnu ykasaHHble yMcna npuxoasTcs Ha Hepabounii AeHb, TO Yka3aHHas Bbille npoueaypa NPOBEpPKU HaNMuns AeHEeXHbIX CpeacTB, 4OCTaTOYHbIX
Ans nepesbinycka BaHKOBCKMX kapT, MpoussoauTCs B Grivukanimin Pabounn geHs.

6.2.7.2. B TeyeHue 11-Tm nocnegHux mecsues otcytcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbInyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLIErO TMNa npekpalleH baHkom.

6.2.8.6aHk Bnpase Mo CBoOeMy PeLLIEHNIO MPOSIOHTMPOBATL CPOK AeiCTBNs BaHKOBCKMX KapT Ha MaTepuarnsHoMm HocuTene®s. O nepuoae, Ha KOTOPbIN
NPONOHIMPOBaH CpoK Aencteus baHkoBckux kapT, baHk vHgopmupyeT KnueHta B nopsigke, npegycmoTpeHHom B n.2.15 O6wwmx Ycnosui.
OevictBue nonoxenuii OOLWMX YCNOBUIA, KacaloLMXCsl aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NPMOCTaHaBNMBAETCA B OTHOLUEHWMW
BaHKOBCKMX kapT, CPOK AEACTBMS KOTOPbIX Bblf1 MPONOHIMPOBAaH, Ha NEPUOA TaKOW NPOSOHraumMmn 1 Bo30OHOBNSETCS nocne ero 3aseplueHus. Mpu
NPOJIOHraLum cpoka AencTBnst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapThl 6€3 MaTepuanbHOro HOCUTENS NPOSIOHTUPYIOTCSA

64 Ycnyra okasbiBaeTcsl B oTAenbHbIX MogpasaeneHusx banka. Mepeyers MogpasaeneHnii, NpeaoCTaBNSOWMX AaHHY0 yenyry, KNMEeHT MOXET YyTOUHWUTbL Ha caiiTe
BaHka, B lNMogpasaenernun baxka unu B MHdopmaumoHHom LieHTpe.

5 Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ UCMoNb3oBaHWeM (3a NepBbI rof 06CnyXuBaHUs) U YCryrM 3a TEXHUYECKOe COMpOBOXAEHUE Onepauyuii, COBEPLUEHHBIX C UCMOMb30BaHUEM
BaHKoBCKOW KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXnBaHmio).

66 BaHkOM OCyLLeCTBreHa NPOJIOHraLMsi Cpoka AeNCTBUSA Bcex BaHKOBCKMX KapT Ha MaTtepuansHOM HOCUTENE, CPOK AEMCTBUS KOTOPbIX 3akaHuMBaeTcst HaumHas ¢ 01
mapta 2022 roga.
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B TOM e nopsiake 6e3 AononHUTENbLHOro yBegomreHus KnvexTa.

6.2.9.KnneHT moxeT obpaTtntbea nuyHo B MNoagpasaenerHne baHka nubo B MIHOpMauUOHHbIN LEHTP C Lenbio nepeBblnycka baHKoBCKOM KapTbl Ha
mMaTepuanbHOM HocuTene (Hanpumep, nNpu HeobXoAMMOCTM 3aMeHbl MlacTvka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tuna Ha NPEXHUN
cpok gencteus. Npu aTom baHkoBcKkon KapTe npucBavBaeTcsa HoBbi [MNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXHWU CPoK
OEeNCTBUS OCYLLECTBIIAETCA MPW YCNOBUM HanNMumsa OeHexHbIX cpeacTB Ha CyeTe B pa3mepe KoMuccun 3a nepesbinyck BaHKOBCKOW kapThbl (ecnu
NPUMEHUMO), YCTAHOBIEHHON AENCTBYIOLMMM Ha 3TOT MOMeHT Tapudamn. baHk BnpaBe nepeBbINyCTUTL BaHKOBCKYO KapTy, 4O OKOHYaHMS Cpoka
OenCcTBUS KOTOPOW OCTanoch He 6onee 6-TM MecsLEeB, UK CPOK OEVNCTBUSI KOTOPOW BbIN MPOSIOHIMPOBAH B NOpsAAKe, ycTaHOBNEHHOM M.6.2.8 O6Lwmx
YcnoBuin, Ha HOBbIN CPOK AEVUCTBUSA NPU YCIOBUM HanM4ms Ha CyeTe AeHeXHbIX CPeACTB B pasMepe KOMUCCUM 3a nepeBbinyck baHkoBckon kapTbl
(ecnu npyMeHMMO) 1 KoMUccUK 3a rogoBoe obcnyxmBaHve baHkoBCKOM kapTbl, NPEAYCMOTPEHHbIX OEACTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus No baHKoBCkOW kapTe B criegylowem rogy, B MOpsiake,
npegycmoTpeHHoM B M. 6.2.11 O6wmx Ycnosui. Mo 3asenenuio y Knuenta B MiHdopMauunoHHbI ueHTp baHka He ocyliecTBnseTca nepesbinyck
BaHkoBcKoW kapTbl, CBA3aHHbIN co cmeHon PO KnueHTa.

Ecnu baHkoBckas kapTa Gbina nepesbinyLLieHa Ha NPEXHUA CPOK / HOBbIM CPOK (MpW YCNOBUSIX NepeBbinycka BaHKOBCKOWM KapTbl HA HOBbIN CPOK,
yKasaHHbIX B HacTosLeM MyHkTe) Ao 16 sHesapsa 2012 roga, TO B AanbHeWweM KOMMUCCUS 3a rogoBoe obcnyxuBaHne baHkoBckon kapThl byaeT
B3MMaTbCsl €XerogHo B Mecsily, COOTBETCTBYIOLMIA MeCsLy nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEACTBYIOLLUMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnu baHkoBckas kapTa 6bina nepesbinyLleHa Ha NPeXHU CPOK / HOBLIV CPOK (MPY YCNOBUAX NepeBbINycka KapThl HA HOBbIN CPOK, YKa3aHHbIX B
HacTosLeM nyHKTe) nocne 16 aHeapsa 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe obcnyxvBaHne baHkoBCKol KapTbl 6yaeT B3umaTbes B
CoOoTBETCTBUM C N. 6.2.6 O6LWKMX Ycnosun.

Bblgava nepesbinyLieHHon baHkoBckon kapTel ocywecTnsieTcs B [NMogpasgeneHnn baHka, onpegeneHHom KnueHtom npu obpaiieHnmn B baHk 3a
nepesbinyckoM BaHKOBCKOM KapTbl, B TEYEHME CPOKOB, YKka3aHHbIX B M. 6.7.1 Obwmx Ycnosun.

Bce nonoxeHns HacTOALWEro NyHKTa pacnpoCTPaHATCS TOMbKo Ha BaHKoBCkMe kapTbl HAa MaTepuanbHOM HocUTene.

6.2.10. Mepesbinyck BaHkoBCckux kapT 6e3 maTepuanbHOro Hocutens no uHuumatuese KnveHta He ocywectBnsetcs. KnueHT MoxeT
ochopMunTb HOBYIO BaHKOBCKyt0 kapTy 63 MaTepuanbHOro HocuTensi B nopsiake, NpeaycMoTpeHHoOM M. 6.2.2 O6LMX YCroBUiA.

6.2.11. Ecnu KnueHT enaet oTkasaTbCa OT aBTOMaTUYeCKoro nepesbinycka’” BaHKOBCKOM KapTbl HA HOBbIM CPOK, OH AOMMKEH MUCbMEHHO
nnbo nocpeacTBOM YCTHOrO 3anpoca B MIHopMaumoHHbI LeHTp baHka yBeaoMuTb 06 aTom baHk:

- Ao 5 yncna nocnegHero mMecsia Tekyllero roga obcnyxmsaHua baHkoBcKon kapTbl AN BaHKOBCKMX KapT, KPOME yKa3aHHbIX HUXE;

- fo 15 uncna nocrniefHero Mecsila TekyLlero roga obcnyxuBaHusi BaHkoBckol KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX
nporpamm B Noapa3sgeneHusix, HaxoasLWmUxcs Ha TeppuTopum r. MOCKBbI M MOCKOBCKOMO PErMOHa;

— o 20 yncna Mecsua, NpefLlecTBYOLLEro NocneaHeMy MecsiLly Tekylero roga obcnyxusaHusi baHkoBckow kapTbl, Ansi BaHKOBCKUX kapT co
cnoco6om [OCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBIeHUsl Kypbepckol JOCTaBKOM.

Ecnu KnneHT xenaet oTkaszaTtbcsi oT obcnyxuBaHunsi no baHkoBCcKkow kapTe B cneayowem rogqy oH LOSMKeH NMCbMeHHO NMbo NocpeacTBOM YCTHOMO
3anpoca B MHpopMaumoHHbIn LeHTp BaHka yBegomnTb 06 aTom BaHk He no3gHee nocnegHero Paboyero aHA nocnegHero Mecsua TeKyLuero roga
obcnyxvBaHus.

Komuccus 3a rogoBoe ob6cnyxvBaHne baHKOBCKOM KapTbl B3MMaETCH 3a Kaxabl NOMHbIA U HEMOIHbIV rof 06cnyxmBaHus.

6.2.12. Mpw xenaHum KnnenTta namexHntb T1n BaHkoBckon kapThbl, epxaTtento KapTbl MoXeT ObITb BbinyLieHa baHkoBckasi kapTa MHOro Tuna,
Ans yero KnneHty Heobxoammo obpaTtuTecs B [MoapasaeneHve baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHNEM.
6.2.13. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHKOBCKMX KapT COOTBETCTBYOLLEro TUna baHk octaBnseT 3a cobon npaso

npu aBTOMaTU4ECKOM MnepeBbinycke BaHKOBCKOW KapTbl B COOTBETCTBMM C M.6.2.7 O6wmx Ycnosui BeinycTuTb Odepxatento Kaptbl BaHkoBckyto
KapTy uHoro Tuna®®. B aTom cnyyae He nosgHee Yem 3a 1 Mecsl, OO OKOHYaHWUs Cpoka OeicTBus BaHkoBckon KapTel BaHk B no6on ns gopm,
npegycMoTpeHHbIX M. 2.15 O6wux Ycnosui, nHdopmupyet KnmeHta 06 nameHeHnm tuna baHkoBckon kapThl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKOW KapTbl, 06PaTUBLLUCE C COOTBETCTBYOLMM 3anpocoM B VIHdopmMaUMoHHbIN LeHTp BaHka He no3gHee 5-ro Yncna MecsiLa OKOHYaHus
cpoka aencteusa baHkoBckol kapThl (a Ana BaHKOBCKUX KapT, OTKPbITbIX B paMKax 3apnnaTtHbix nporpamm B MogpasaeneHusx, Haxoaswmxcs Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOTO pernoHa He nosgHee 15-ro yscna nocnegHero Mecsua cpoka aenctems baHkoBckon kapTbl).

6.3. YcnoBus obcnyxuBanma Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb MCMONb30BaHWUA KapTbl B CUTyauusix, HAXOASLMXCA BHE €ro KOHTPOIs, 3a OTKasbl B
npueme Kaptol/Lindposoi KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX NPEANPUSTUIA, a TakKe 3a OLUMOKM, Npou3oLleLlne B pesynbtate eNCTBUN /
6e3nencTBust TPETbUX ML,

6.3.2.KapTa Ha maTepuanbHOM HocuTerne MoOXeT OblTb N3bATa GaHKOMaTOM Mo pacnopskeHunto baHka B criyyae, ecnu:

—  Kapta 3abnokupoBaHa no nHnumatuee baHka nnm no 3anpocy KnueHra,

—  NpEBbILLEHO AONYCTMMOE YXCIO NONbITOK BBEAeHUst HeBepHoro MNMUH - koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHWSA AAHHBIX C MArHUTHOWM NOMoChI/4nna;

— B 6aHkomaTe npousoLuen cboi NporpammHOro Unu annapaTtHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka KapTta 6yaet noctasneHa B lMogpasaenenune goctasku KapTol.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogaum KnueHtom 3asBrneHus o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.10.1 O6wux ycrnosuit), ecnv Ha MOMEHT
coBepLueHusi ocnapveaemon Onepauum no Kapte, KapTta He Gbina ytepsiHa / ykpageHa, a Ha MOMEeHT nogayu KnueHTtom Takoro 3asieneHus Kapta
3abnokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuto BaHka npu Hanuuumn y baHka nHhopmaLum 0 BEPOSTHBLIX UK AENCTBUTENBbHBIX MPOTUBO3aKOHHBLIX Onepaumsax no Kapre.

KnneHT 0b6sa3yeTtcs yHU4TOXUTL KapTy Ha MaTepuanbHOM HocuTene, pa3pe3aB €€ BAOMb MarHUTHOW NOMOChI:

— Npu ucTevyeHun cpoka pAencteusa KapTbl, 3a uckniodyeHMeM crydas, korga cpok Aencteusa KapTbl Obin mponoHrMpoBaH B MOpsiAKe,
yCTaHOBMEHHOM n. 6.2.8. Obwunx Ycnosun,

—  Npw nonyyYeHnn Hosomn KapTbl, NepeBbINyLLEHHOW Ha HOBbLIN CPOK AeCTBUS,

—  Npw pacTopXeHun [loroBopa 0A4HOBPEMEHHO C Nogayer 3asBneHuns o pactopxeHun [lorosopa (3akpbiTun CyeTa), ecrv MHoe He YCTaHOBIEHO
BaHkom.

HecobnioaeHne KnueHtom 06513aHHOCTM BO3BpaTuTh KapTy B BaHK unv yHuuToXMTb KapTy B yKa3aHHbIX BbiLLe CIy4Yasx Npu3HaeTcs HapyLueHem
CO CcTOpoHbI KnneHTa ycnosun [Jorosopa.

57 HenpumeHumo Ans BaHKOBCKMX KapT Ha MaTepuansHOM HOCcUTeNe, CPOK AEMCTBUS KOTOPbIX Gbin NPOMoHMMpoBaH no peleHunio baxka. Ecnu KnueHT xenaet
0TKa3aTbCs OT UCMOSb30BaHUs Takol BaHKOBCKOM KapTbl, eMy HeoBxoaumo o6paTuTbes B BaHk ¢ 3asBneHveM Ha BrnokvpoBky BaHKOBCKOM KapTbl.

58 Mpwn aTOM pasmep rogoBow koMmuccun 3a oBCryxuBaHue (3a NepBblil rog 06CnykuBaHUs) BaHKOBCKOM KapTbl MHOMO TUNa He GyaeT NpeBsbiluaTh pasMepa KOMUCCUM
3a rofosoe ofCrnyxvBaHve, YCTaHOBMNEHHOTo Anst BaHKOBCKOI KapThl, BbIMyCK (MepeBbinyck) kOTopoi BaHkoM Gbin npekpalleH.
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6.3.4.Mpn npekpaweHun [JoroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 00sA3aTenbcTB KnueHTa, BO3HUKLUMX Mpw
cosepweHun Onepauun no Kapte, CyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cornacHo Tapudam, nHown 3agomkeHHocTn KnuenTa nepeq
BaHkom nepeuncnisieTcs No ykasaHHbIM KnneHToM pekBuautam unu BbigaeTtcst KnueHTy HanmuHbiMK Yepes kaccy baHka ¢ yyetom n. 5.33 O6wmx
Ycnosun.

6.3.5.KapTa Ha maTepnanbHoOM HocuTene sBnseTcst cobcTBeHHOCTbIO baHka. KapTa Ha MmaTepranbHOM HocuTene MoxeT ObiTb n3baTa baHkom 6e3
06BACHEHNS NpUYKH N60o No nepsomMy TpeboBaHUIo (B TOM YMCE MO NPUYMHAM, YKadaHHbIM B M. 6.3.3 O6Lwux Ycrnosuit) AomkHa ObITb HEMEANEHHO
BO3BpalleHa B baHk, B Tom uncne npu Hapywenun Jepxartenem KapTtel nopsgka ncnonbsoBaHus Kaptbl. Mpu Hapylwennn Oepxatenem Kaprtol
nopsiaka ucnonb3oBaHus KapTel 6e3 maTepuansHoro Hocutens baHk Bnpase 3abnokuposath Takyto KapTy 6e3 06bACHeHUs NpUYmH.

6.3.6.BaHk BnpaBe ycTaHaBnuBaTh JIMMUTbI CHATUS HaMUYHbIX W JIumuT no KapTe.

[lHeBHOM JIUMUT CHATUS HaMUYHbIX yCTaHaBNMBaeTCs OTAeNbHO No OCHOBHOM U BbIMyLEHHbIM K Hel [lononHuTenebHbiM Kaptam. ExxemecauHbin
JINMUT CHATMA HanU4HbIX AaBNseTca eamHbiM Anst OcHoBHOW KapTbl U BbiNyLEHHbIX K Hel [JononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHblX/ NumnT No KapTe Ha maTepmnansHOM HocUTene MoxeT 6bITb u3MeHeH BaHkoM no 3asBneHuto KnneHta B npegenax
MaKcuUMasbHOW CyMMbl, YCTaHOBMEHHOW Tapudamu, B onMcaHHOM Hibke nopsiake®:

6.3.7.1. [Ans nameHeHus yCTaHOBNEHHOro AHEBHOro JInMuTa CHATUA HanuuHbIX KNneHT MoXeT:
—  obpatutbes B NogpasgeneHne baHka ¢ NMCbMEHHbBIM 3asiBNEHNEM;

— nogaTtb 3asABneHuve 4Yepe3 WMHMOPMAUMOHHBLIM LUeHTp BaHka (B 3aTom crnyvae od)opMneHWe W MNOATBEPXAEHUE 3asiBneHusi
OCYLLEeCTBMSETCSA B COOTBETCTBUM € npaBunamu Pasgena 10 O6wux Ycnosui);

- CaMOCTOATENbHO OCbOpMVITb 3asBrieHVe Ha n3ameHeHue JlIumuTa CHATUS HanMyHbIX B Cucteme.

Ona nameHeHns YCTAHOBJTIEHHOIO eXXemMecAa4YHoro JInmnTa CHATMA HanNWUYHbIX KJ'IVIeHTy HeobxoamMmo 06paTVITbCF| B I'Io,qpasaeneHme BaHka ¢
NMNCbMEHHbIM 3aAaBJIEHNEM.

6.3.7.2. [Ana uamMeHeHus yCTaHOBNEHHOTO AHEBHOrO JlumuTta no Kapte KnueHt moxeT’°:
—  caMocToATeNbHO 0hOPMUTL 3asiBrieHne Ha 3aMeHeHve JiumuTa no Kapte B Cuctewme;

—  nopartb 3asBneHune yepes VMIHpopMaunoHHbIN LieHTp baHka (B 3ToMm criydae odopMIeHne 1 NoaTBepKAEHUE 3asiBNeHNst OCYLLECTBSETCA
B COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosui).

6.3.7.3. N3meHeHue Jlumuta cHATUA Hanu4HbIX/ JIumuTa no KapTe OCyLLeCTBnAeTCA He no3gHee OHA nony4vyeHna BaHkom 3asBneHust KnveHra.

6.3.8.MMpw xxenaHun KnueHta yBenuunTb JIMMUT CHATUA HaNU4HbIX / AHEeBHOM JIumuT no KapTe Ha matepuanbHOM HOCUTENE CBbILLIEe MaKCUMaribHON
CyMMbI, ycTaHoBrneHHon Tapudamu, KnueHty Heobxoammo obpatuTbcst B lNMogpasgenernve baHka ¢ nucbmeHHbIM 3asiBrieHvem. lNpu 3anpoce
KnueHtom yBennyeHus JNiummTa CHATUS HannyHbix/ JluMuTa no kapTe CBbilLe MakCMMaribHOW CyMMbI, ycTaHoBneHHon Tapudamu, baHk octaBnseT
3a coboi npaBo NoTpeboBaTh AOKYMEHTbI, NOATBEPXKAAOLNE HEOOXOAMMOCTb YBENUYEHUs JInMUTa CHATUSE HAanNUYHbIX/ JIMMUT No KapTe, a Takke
oTkasaTb KnmeHTy B 4aHHOM M3MeHeHUn 6e3 06 bsICHEHNst MPUYKH. PelleHne 06 yBennyeHun ycTaHOBNEHHOrO JIMMUTa CHATUA Hanu4yHbIx/ Jlnmuta
no KapTe npuHumaeTca baHkoM B TedeHue AByx Pabounx gHen ¢ aatbl nonyyeHns baHkom 3assneHns KnueHta. MNpy NPUHATAM NONOXUTENBHOIO
peweHna baHk yBenuumaeT JIMMUT CHATUS HanuuHbIX/ JlumuTa no kapte He nosgHee Pabodero gHs, cnegylowero 3a AgHem npuHATUS baHkom
TaKOro peLUeHus.

6.3.9. KnueHT BnpaBe YCTaHOBWUTb MNW OTMEHWUTb 3aMpeT Ha COBEpLUEeHMEe MOKYNok B ceTu WHTepHeT ¢ ucrnonb3oBaHueM KapT, odopmue
COOTBETCTBYHOLLEE 3asBneHne B Cucreme B cooTBeTcTBUM € Ycnosuamu OB0.

6.3.10. Tlpn nepesbinycke bBbaHkOBCKOM KapTbl Ha BaHKOBCKYD KapTy TOro e Tuna HacTpouikm BaHKOBCKOW KapTbl, YCTAHOBMEHHblE B
cooTBeTCTBUM C N.6.3.7, n. 6.3.9 O6LMX YCNOBUWIN, COXPaHSIIOTCA B Criydae, ecnv Homep BaHKoBCKoW kapTbl He namenuncs. Ecnu baHkoBckas kapTa
Oblna nepeBbinyLUeHa ¢ HOBbIM HOMEPOM, TO COXPaHATCH HACTPOMKM, YyCTaHOBMIEHHbIE B COOTBETCTBUM C 1.6.3.7 O6Lwmx Ycnosun.

Mpu nepesbinycke KpeantHon kapTbl Ha KpeanTHY0 kKapTy MHOIo TMna HacTponku KpeamTHOM KapTbl, yCTaHOBMEHHbIE B COOTBETCTBUM € N.6.3.7, n.
n. 6.3.9 O6wux YcnoBui, He COXpaHATCS.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHmii nepes ynornHOMOYEHHBbIMU rOCy4apCTBEHHBIMU OpraHamu (AOMKHOCTHBIMU MuamMm), no
nprymHe KoTopbix paHee baHkoBckas kapTa KnveHTta Obina 3abnokvuposana (cm. n. 6.11. O6wwmx Ycnosuin) nocneaHas MoxeT ObiTb NepeBbinyLLeHa
Ha MPEeXHWU CPOK C OAHOBPEMEHHbIM B3UMaHWEeM KOMWUCCUM 3a nepeBbinyck BaHKOBCKOW KapTbl, NpPedyCMOTPEHHOW AENCTBYIOWMMU Ha 3TOT
MOMeHT Tapudamu, baHkoBCkas kapTa Takke MOXET ObITb NepeBbINyLLEHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHNEM KOMUCCUM 3a rog0BOE
obcnyxuBaHvue BaHkoBckol kapTbl. [ns ykazaHHOrO B HacTosiLeM MyHKTe nepeBbinycka KnveHTy Heobxoanmo obpatutbesi B [MogpasgeneHue
BaHka nn4yHo.

6.4. Ycnosus peructpauum u oco6eHHocTn obcnyxuBaHus Lincdposbix kapt’!

6.4.1.CoBeplueHne beckoHTakTHbIX onepauni ¢ Lindposoit kapTo BO3MOXHO C MOMOLLBIO OTAEeSNbHbIX TUMNoB KapT, MHopMaumio O KOTOpbIX
OepxaTtens KapTbl MoxeT nony4untsb B ntobom MNoapasaenennn badka unun Ha Cante banka. Mpu pernctpauum KapTtbl B LindopoBom nnatexHom
cepsuce [lepxatenb Kaptbl 06s3aH 03HakoMUTbCH U cormacuTbest B MOBMNBHOM YCTPOWCTBE C YCMOBUSIMU perMcTpauum u ocobeHHOCTAMM
obcnyxuBaHusa Lindposbix kapT.

6.4.2. 0epxaTenb KapTbl BNpase 3apernctpupoarts B Lindposom nnatexHoM cepauce akteHyto KapTy, BbinyLeHHYI0 Ha ums [lepxatens KapTbl.
Mpwn aTom ogHa 1 Ta xe KapTta moxeT 6biTe AobaBneHa B LindpoBoii nnaTexHelii cepBUC Ha HecKonbknx MobunbHbIX yCTponcTBax.

6.4.3. [lo peructpaummn Kaptol B Lincppoom nnatexxHom cepsuce [epxatens KapTel 0683aH ybeanTtbes, 4to B LindppoBom nnaTtexxHom cepBuce
3aperucTpupoBaHbl AyTeHTUUKaLMOHHbIE AaHHble OepxaTtenst KapTtol. Ecnv gnsa pasbnokmposku MobunbHoro yctporictsa/HocmMoro yctpoiictea
unu coeepLueHns beckoHTaKTHbIX onepauuii ¢ Lindposoii kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIE OPYroro YenoBeka, Takve
AyTeHTUUKALMOHHbIE AaHHble OyayT cumTatbes AyTeHTUMUKALMOHHLIMKW OaHHbIMKM [epxatens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUDUKALMOHHBIMU OAHHBIMU, CUMTAKOTCA NoaATBePXAEeHHbIMK [epxatenem KapTel. baHk He nony4aeTt ot
Oepxatensa KapTbl, He XpaHUT U He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbBIE AaHHbIE.

6.4.4. BBectn pekBu3nTbl KapTbl B Lindposom nnatexHom cepsuce [Oepxatens KapTbl MOXeT, 3anonHuB hopMy peructpauuv BpyYHyl unv
ncronb3ys kamepy Ha MobunsHom ycTporictse. [Ans Lindposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTUBMPOBaThb
npouenypy peructpaummn Kaptel B MobunbHom npunoxeHun PanddarizeHbaHka (B 3ToM criydae AaHHble KapTbl 6yayT nporpyxeHbl B Apple
Pay/Google Pay asTomatudeckun)’. [Nocne Toro kKak pekeuanTbl KapTebl BBedeHbl B LindpoBon nnatexHsbin cepBuc baHk Brnpase 3anpocutb y
Oepxatensa KapTbl noaTeBepxaeHve Toro, uto Kapta npuHaanexut emy. [NoaTeBepxaeHe oCyLLEeCTBNSIETCA OAHMM U3 CriedytoLmx cnocoboB no

69 BO3MOXHOCTb M3MEHEHWs YCTAaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANWYHBLIX NPEAOCTaBNAETCS N0 Mepe TEXHUYECKOW peanusaLmm.

70 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.

" MonoxeHue He gencteyeT ans Kapt MnatexHbix cuctem Visa International n MasterCard International B nepviog nprvoctaHoBneHnst paboTsl AaHHbIX [naTexHbIX
Cuctem B PP ¢ 10.03.2022 n ¢ 11.03.2022 cooTBeTcTBEHHO. Peructpaumsa Kapt MNnaTtexHomn cuctemsl MUP B LindpoBbix nnaTexHbIX cepBucax npeaoctaBnsaercs
no Mepe TEXHUYECKOW peanvaauuu.

72 dyHKUMOHAN LOCTYMEH N0 Mepe TEXHUYECKON peanusauum.
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Bblbopy BaHka:
—  nytem obpalleHusn OepxaTensa KapTbl B IHbopMaLMOHHbIN LeHTP baHka;
— nocpeactesom BBoAa [depxatenem Kaptel B LincdbpoBom nnatexxHoM cepsuce ogHopa3oBoro SMS-napons, nonyyeHHoro ot baHka.

lMocne ycnewHoro noatBepxaeHwust npuHagnexHoctn Kaptol Hdepxartento KapTtbl (ecnv npumeHumo) B LincppoBoM nnatexHoMm cepsuce
pobasnseTcs cootBeTcTBYOWas Lindposas kapta n popmumpyetcs BupTyanbHbii 06pa3s aTow KapThbl.

B npouecce peructpaumm Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet ot [lpoBangepa Lindposoro nnatexHoro cepsuca
onpegerneHHylo uHgopmaumio o [depxatene KapTol Ans uenev noatrsepxaeHns nuvHoctn [epxatena KapTbl, a Takke NpOTMBOAENCTBUSA
MoLleHHunYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl0 WMHopMauuio OO0 3aBeplueHus npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsWuce, nocre Yero yaanser.

B Hocumoe ycTponcTBO BCe yka3aHHbIe Bbille AaHHble 0 KapTte n LindpoBoM nnatexxHoM cepBuce BHocAaATca Yepe3 MobunbHoe yCTpOMCTBO.

6.4.5. [Ins ocywecTtBneHns beckoHTakTHOM onepaumun ¢ Lindposoi kapTon, yCTaHOBNEHHON B KaYeCTBE KapThbl UCMOMb3yeMOn Mo YMOMYaHuio, B
Lindoposom nnatexHom cepsuce Mir Pay/Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [epxaTtene KapTel nogHocut MobunbHoe
ycTponcTBOo/HOCHMOE YCTPOMCTBO K CUMTLIBAIOLLEMY MAaTEXHOMY YCTPOMCTBY W MoATBepxdaeT onnaTy nyTeM BBoAa AyTeHTUMMKALMOHHBLIX
AaHHbIX, B Lindpposom nnatexHom cepsuce Google Pay Jepxatento KapTel Heo6xoamMmo BeiBecTr MobunbHoe yCTPOMCTBO M3 pexnmMa CHa unm
pa3bnokunpoeaTb MobunbHOe yCTPOMCTBO MyTem BBOAA AYTEHTUMPUKALMOHHBIX AaHHBIX 1 nogHecTn MobunbHoe yCTPOMCTBO K CHUTLIBAOLLEMY
nnatexHomy yctponctBy. Npu xenanun Oepxatens KapTbl ucnonb3oBaTb Ans onnatbl uHyto Lindposyio kapTy emMy Heobxooumo BOWMTU B
Lindposow nnatexHbin cepeuc, BbibpaTb MHYt0 LindpoByto kapTy NyTeM HaxaTusi Ha COOTBETCTBYOLWMIA el BupTyanbHbin 06pas kapTel 1 B cryyae
ncnonb3oBaHusa Lindpposoro nnatexHoro cepsuca Apple Pay/Samsung pay noaTBepanTb onnaty nytem BBoAa AyTEeHTU(PUKALMOHHBIX AaHHbIX.
BeckoHTakTHas onepaumsi, coBeplueHHas ¢ nomoLlbio Lindposoi kapTel n AyTeHTUUKALMOHHLIX AaHHbIX, NPU3HaeTcs onepauven Oepxatens
KapTbl.

6.4.6.B LiudppoBom nnarexHom cepsuce Ha MobunbHom ycTporicTe [epxatenb KapTel MOXeT:
—  ysHaTb cTtatyc Lindposon kapTbl (Npu Bnokuposke KapTbl 6nokupyetca n Lindposas kapTta);
—  3abnokupoatb Lindpposyto kapTy (cama KapTa npu aToM He Grnokupyetcs);

—  NocMOTpeTb MHopMaumio 0 nocrnegHux beckoHTakTHLIX onepaumsx ¢ Liudpposon kapTton (4aty M cymmy onepauuun, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He aBnstowmecs BeckoHTakTHbIMM onepaumsMu ¢ LiIndpoBon kapTol, He oTpaxarTcs B
Lincdposom nnatexHom cepsuce. MNpu xenaHum OJepxatens KapTel MOXeT OTKNIOUNTb B LiMdpoBOM nnaTexxHoMm cepBuce yBeAOMMNEHUS
o BeckoHTakTHbIX onepaumsax ¢ Lindposon kapTton. [epxatens KapTel cornmawlaeTcs Ha nepepady AaHHbIX O CBOMX nocrnegHux 10
BeckoHTakTHbIX onepaumax ¢ Liudposon kapton B Google ona uenen otobpaxeHus OaHHbIX onepauui B LindpoBom nnatexHom
cepBuce.

—  ypanutb Lindposyto kapTy n3 Liucdposoro nnatexHoro cepsuca. Mpu atom [epxatens Kaptel gaet baHky paspelueHue Ha o6paboTky
BecKkoHTaKTHbIX onepauuii, COBEPLLEHHbIX C UCNOfb30BaHeM AaHHoW Lindposoi kapTbl, HEMCNOMHEHHbIX Ha MOMEHT €€ yaaneHus us
Lindposoro nnarexHoro cepauca.

6.4.7.baHK HacTosiTENbHO pekoMeHAyeT He XpaHWTb KapTbl Ha MaTepuanbHOM HOcuTene COBMECTHO ¢ MobunbHbIM yCTpoicTBOM/HOCUMBIM
YCTPONCTBOM, 3a UCKIIOYEeHNeM crnyyaes permctpaumm Lindposoin kapTel B LindopoBom nnatexxHoM cepsuce.

6.4.8. [loctyn, ucnonb3oBaHue 1 obcnyxmeaHue Lincdposoi kapTbl 3aBUCAT OT YCroBuiA obcnyxumBaHus B LindopoBom nnatexxHom cepuce, a Takke
ceTu onepatopa MobunbHONM cBA3W, ucnonb3dyemon [epxatenem KapTtel B MobunsHom ycTponcTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
obCcTOATENBCTBA, KOTOPLIE MOMYT NpepBaTtb, NOMeLWaTb WM UHbIM 06pa3oM NOBNMATbL Ha (PyHKUMOHMpoBaHue LindpoBoi kapTbl, Takue kKak
HefoCTynHOCTb LindpoBoro nnarexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke orpaHUYeHNs 30HbI MOKPLITUA CeTU MOBUIIbHON
cBA3n, nepebon B nogaye unv npepbiBaHne 6€CnpoBOAHOr0 COEAUHEHMS.

6.4.9. depxartenb KapTbl cornawaetcs, 4to dyHkuum LindpoBoro nnarexHoro cepsuca u LindppoBon kapTbl MOryT OOHOBRATLCA aBTOMATUYECKU
6e3 HanpaBnenust Jepxatento KapTbl AONOMHWUTENBHOrO yBeAOMIEHUsi. B nmoboi MOMEHT BaHK MOXET NPUHSTH peLleHue O pacLUMpeHuu,
COKpaLLEHUN U NPUOCTaAHOBKE BMAOB W/unmM o6beMoB BeckoHTakTHbIX onepauuin ¢ LindpoBoi kapToir, a Takke 06 M3MeHeHun npouenypbl
peructpaumm.

6.4.10. Mo no6biM Bonpocam, CBSA3aHHbIM C TEXHUYECKON noaaepkoi MoGunbHbIX yCTPONCTB, HoCMMBIX YCTPOMCTB, a Takke NS nonyyYeHns
MHdopmaumn o6 orpaHudeHnax ycnyr B LindopoBom nnaTexHoMm cepsBuce, O MUHMMAarbHbIX TpeboBaHWAX K MporpaMMHOMY W annapaTHOMY
obecneyeHunio [epxaTens KapTbl gomkeH obpalaTtbes Hanpsamyto k Mposangepy LimdpoBoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT oTBeTCTBEHHOCTU 3a AencTteua NpoBarigepa LincdpoBoro nnatexHoro cepsuca unm nobov gpyron TpeTben CTOPOHDI,
coBepLuaeMble B pamkax obcnyxusanus Lindposon kapTbl. Mopsigok nonyyeHms n obpaboTkm nobon nHdopmaumm, nonyvyaemon MNposaigepom
LincdppoBoro nnatexHoro cepsuca B npouecce mncnonb3oBaHus Oepxartenem Kaptol Lindposon kapTel nnu LindpoBoro nnaTexHoro cepeuca,
perynupyetcsi gorosopom mexay Oepxatenem Kaptoel u MNposangepom LingpoBoro nnatexxHoro cepauca.

6.4.12. MpoBaiiaep LindpoBoro nnatexHoro cepsuca, onepaTop MOGUNbLHON CBSA3N, KOTopol nonb3yeTcs Oepxartens KapTbl, a Takke nHble
TpeTbu nuua (B TOM Yucne pasnuyHble BeG-canThl), 3a4eiCTBOBaHHbIE B NpedocTasneHny yenyr Lindposoro nnatexHoro cepsuca, MMeroT CBOU
ycrnosus obCrnyxmBaHUa U NOMUTUKA KOHMAeHUManbHoCcTW. lNepedaBas ykasaHHbIM fMUaM CBOW NWYHblE AaHHble, WCNOMb3ys YCRyrn wunu
nocelas Be6-canTbl ykazaHHbIX nuu, depxatens KapTel npuHMMaeT nx ycroBusi 06CrnyxmBaHus 1 NonUTMKM KOHOUAEHUMATNBHOCTH.

6.4.13. Mposaiigep LindpoBoro nnaTexHoro cepsmca MMeeT npaBo, COrMacHO YCrOBUSIM MOMb30BATENbCKOro COrnalleHns, NpuH1UMaemblX
Knnentom npu peructpauum Kaptbl, 6rioknpoBaTh, OrpaHnynTb, MPUOCTaHOBUTbL I NpeKpaTuTb ncnone3osaHve Oepxatenem Kaptoel Lincdposoii
KapTbl /1unu nsmeHnTb MyHKUMKM Lindposoro nnatexHoro cepsuca. [lepxatens KapTbl yBeoOMMEH 1 COrnaceH Y4To B TakoM crnyyae baHk He HeceT
OTBEeTCTBEHHOCTU nepen [lepxxatenem KapTbl.

6.4.14. BeckoHTakTHbIe onepauunn ¢ Lindposoi kapToin ABNSAOTCA pasHoBuaHoCTbo Onepaumi no KapTe n B ocTanbHOM COBepLUAlOTCH B
nopsiake 1 Ha yCroBusiX, ycTaHoBMNeHHbIX Ana Onepauwun no Kapte.

6.5. BHeceHue HannYHbIX AeHEeXHbIX cpeacTB Ha Cuet Yyepes 6aHkomaTtbl BaHka

6.5.1.baHk npepocTtaBnseT HdepxaTtento KapTel NnpaBo BHOCUTb HanmuyHble AeHeXHble cpeacTBa Ha CyeT, kK KoTopoMmy BbinylleHa KapTta, yepes
6aHkomaTbl BaHka, ocHaLLleHHble TEXHUYECKON BO3MOXHOCTBIO NpUMeMa HanuyHbIX EeHEXHbIX CPeAcTB. baHk 3auncnseT geHexHble CpeacTBa Ha
Cuet KnueHTta npu ycnosuwm BbinonHeHus Oepxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.lepxatenb KapTbl MMeeT NpaBo BHOCWUTb HanMUYHble AEHEXHbIE CPEACTBa B POCCUIMCKUX pybnsix, gonnapax CLUA v eBpo. BHeceHne MoHeT
3anpeLyaercs.

6.5.3.Mpn BHECEHUN HaNMUYHBIX AEHEXHbIX CPEACTB uaeHTudukaumns Oepxatens KapTtel nponssoautcs BaHkom aBTOMaTUYeCKM Ha OCHOBaHUW
KapTbl/ Ludposon Kaptbl n NMAH-koga.

6.5.4. HerlOCpe,D,CTBeHHO npu BHECEHNUN HaNMU4HbIX AEeHEeXHbIX CpencTs ﬂep»(aTenb KaprI AOJIMKEeH cnefoBaTb MHCTPYKUMAM Ha 3KpaHe 6aHkomarTa.
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6.5.5.MM0 3aBeplUeHUM onepaumm BHECEHUSI HamnM4YHbIX AeHeXHbIX cpeacTs GaHkomat BblgaeT [epxkatento KapTbl KBUTaHUMIO, codepallyto
MHGOopMaLMio 06 onepauny No BHECEHUIO HaNMMU4HbIX AEHEXHbIX cpeacTB. [epxatens KapTbl 0653aH XpaHWTb KBUTAHLMIO B TEYeHWe roga c
MOMEHTa coBepLueHus onepaumn. Moagnuck [epxatens KapTbl Ha KBUTaHLMW HEe NPegyCcMOTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTaMu

6.6.1.baHk npepocTtaBnsieT KnueHty npaBo ocyllectenaTb [NepeBoabl Mexay 6aHkoBckMMu kapTamu. OcyulecterneHve lNepeBodoB Ha KapThbl
Opyrmx 6aHKOB NPoM3BOANTCA C YY4ETOM TpeboBaHWI BanioTHOrO 3akoHogaTenbctea Poccunckon ®egepaunn.

6.6.2.MepeBoabl Ha kapTbl Apyrux 6aHkoB, a Takke MomeHTanbHble nepeBodbl Mexay KapTamu pasHbix KnneHToB OCyLLeCTBNSOTCS: Mexay
pes3vaeHTaMuM — TOMbKO B POCCUMCKUX PYonsx, mexagy HepesugeHTamm — B poccurckmx pybnsx, gonnapax CLUA n espo. BaHk Bnpase
yCcTaHaBnMBaTb AOMOMHUTENbHbIE OrPaHNYEeHNs Ha BamnioTy nepeeoda, B TOM uucne ocylwectenaTb [lepeBoabl Mexay 6aHKOBCKMMK KapTamu
TONbKO B POCCUMCKMX pybnsx. MHdopmauusi o Takmx orpaHnyeHusx pasmellaercs Ha CainTe baHka. B cnyyae ocyllecTBneHuUs pesngeHTom
MomeHTansHoro nepesoga mexay Kaptamu ogHoro KnueHTa ¢ ucnons3osaHnem KapTbl, BbinyweHHom k CyeTy B gonnapax CLUA vnu eBpo, baHk
KOHBEpPTUPYET CyMMYy nepeBoa B POCCUNCKNX pybnsx, ykasaHHyto KnveHTom, B BantoTy CyeTa, K KOTOpoMy BbinyLlleHa KapTa, no BHyTpeHHeMy
Kypcy baHka Ha gaty n Bpemsa ucnonHenus baHkom nepesopa. lNepesodbl npu ucnons3oBaHun CepsBuca NepeBofOB BO3MOXHbI TOMbKO B
pOoCCUIicKMX pyonsx.

6.6.3.KnueHT - nnatenbLunk CpeacTs UMeeT NpaBo ocyLecTBNATh Mepesoabl Mexay 6aHKOBCKMMW kapTamu B pamkax [ocTynHoro 6anaHca.
6.6.4.MMpwu 3auncneHnn geHexHbIx cpencts Ha KapTy baHk pykoBoACTBYETCS UCKNIOYUTENBHO 16-3Ha4HbIM HOMepoM KapTbl, ykazaHHbIM KnveHTom
- NnaTenbLmKoM cpeacTs. B Tom cnyyae, ecnu Ha KapTy nocTynatoT AeHexHble CpeacTBa B BasoTe, OTNIMYHONM OT BantoTbl CyeTa, K KOTOPOMY
BbinyweHa Kapta, BaHk npou3BoauT KOHBEpTaumio cpeacTs 6e3 AONonHUTENbHBLIX ykasdaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepauwnu no Kapte.

6.6.5.baHk ocTtaBnseT 3a cobol npaBo oTka3aTb B NpoBeaeHUN onepauuin NepeBoga mexay 6aHKOBCKMMM KapTamu B Crly4yae HeCOOTBETCTBUSA
AaHHOWM onepauun TpeboBaHMAM AEWCTBYIOLLEro BamnioTHOro 3akoHopatensctsa Poccunckon Pepepauuy, B TOM YMCHE MO OCHOBaHWAM B
cooTBeTCcTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.BaHk ocTaBnseT 3a coboii NPaBO YCTAHOBUTL OrpaHUYeHuUs (MMMUTLI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKUMU KapTamu.

6.6.7.Cymma onepauuu MNepeBogoB Mexay 6aHKOBCKUMMY KapTamuy Mo 3aBepLUEHMI Takol onepauumn nepesoga cpasy e CTaHOBUTCS HegOCTYNHOW
KnueHTy-nnatenbLumKy CpeacTB U ucknoyvaeTcs u3 [loctynHoro 6anaHca.

6.6.8.3auncnenHble nytem MomMeHTanbHbIX NepesogoB Mexay Kaptamu, a Takke npu ucnons3osaHnm Cepsuca nepeBodoB AeHexXHble cpeacTaa
BKntoyatotcs B [locTynHbIn 6anaHc B «pexume peanbHoro BpemMeHuy. B crnyyae ocyuwecteneHus NepeBogoB Ha kapTbl Apyrux 6aHKoB Cpok
3a4NCNEHNsT AEHEXHbIX CPeaCcTB Ha OaHKOBCKYyK KapTy M OaHKOBCKMI cyeT nonyyartens onpegensercs 6aHKOM-aMUTEHTOM GaHKOBCKOW KapThbl
nonyyartens.

6.6.9.Mpwu MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkomaTbl baHka ngeHTudukaumna KnneHta nponssogutcst baHkom aBTromatuyecku
Ha ocHoBaHumn KapTtel/ Uudposon Kaptel KnueHTa u MUH-kopa.

Mpw MepeBogax mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHtudunkauma KnmeHta nponsBoanTcst aBTOMaTUYECKM HA OCHOBaHMM NIOruHa U
napons unu apyrmx naeHTndukaTopos Ans Bxoda B Cuctemy, ykasaHHbix B Ycnousax ABO.

6.6.10. HenocpencTBeHHO Npy NepeBoae AeHEXHbIX CpeacTB KNMeHT AomKeH cneqoBaTth MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.6.11. Mo 3aBepweHun onepauun MepeBodoB mexay GaHKOBCKMMM KapTamMu GaHkomaT BbloaeT KrMeHTy KBUTaHUMIO, coAepKallyto
MHopMaLMIO O OaHHON onepauun nepesoda cpeacTs. KnmeHT 06a3aH XpaHUTh KBUTAHLMIO B TEYEHWE roa C MOMEHTa COBEPLLUEHMS onepaLmn.
Moanuck KnueHTa Ha KBUTaAHUMW He NpeaycMoTpeHa.

6.6.12. ABTOpM3oBaHHbIe KnneHTom onepaumm MepeBonos mMmexay 6aHKOBCKMMM KapTamu He NoanexaT OTMEHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOTyT ocyLlecTBnaTbea depxatenem Kaptol.

6.7. ObsizaHHOCcTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maTtepransHOM HocuTene cnocobom, onpeaeneHHbiM KnueHToMm, He no3gHee 21 kaneHaapHOro AHA C MOMeHTa
3akntoyeHus [loroBopa, nogayv 3aseneHns Yyepes MHopMaunoHHbI LLEHTP v NpuHATUS BaHkom 3asiBneHus o Bbinycke / nepeBbinycke KapThbl
npv nuyHom obpalleHun B Mogpasaenenne baHka.

6.7.2.BbinyctuTtb KapTy 6e3 MaTepuanbHOro HocuTens U npeaocTaBuTb eé pekBuanTbl KnueHty B MobunbHOM npunoxeHun He no3aHee 11 yacos
C MOMeHTa odopmMneHuns KnmeHToM 3asaBkM Ha Bbinyck KapTbl B MOGUNBHOM NPUIOXEHUN.

6.7.3.MpoBoauTL paccrnefoBaHus Mo NUCbMEHHOMY 3asiBrieHuio KnenTa. Mpu 3Tom BaHk umeeT npaso 3anpalumsarh y KnveHTta AOKyMeHTbI Unu
pa3bsAcHeHuUs, HeoGXoaUMble AN NPOBEAEHWUA TaKoro paccriefoBaHus.

6.8. O6sizaHHocTU KnueHTa

6.8.1.Mony4ynTb KapTy Ha maTepuanbHOM HOCUTENe B COOTBETCTBUU € N.6.2.3 O6wmx Ycnosuii n nponssectu Aktueauuio KapTbl.
6.8.2.MNoanucate KapTy Ha maTtepnanbHOM HOCUTENe HEMEANEHHO NPW MONyYeHUN.

6.8.3.XpaHuTtb B cekpete [MNH-kog, Homep KapTbl u AyTeHTudMKauMoHHble AaHHble. He nepepaBatb KapTy, ee Homep, Cpok OencTBuS,
CVV2/CVC2-koa TpeTbemy nuuy (3a MCKII0YEeHEM TOProBO-CEPBUCHbBIX NPEANPUSATUIA, a Takke CrlydyaeB Nnonb3oBaHus ycnyramm MomeHTanbeHbIxX
nepesofoB Mexay Kaptamu, beckoHTakTHbIX onepauuin ¢ Lindposon kaptoin, Cepsuca nepesofoB), He nepenasatb AyTEHTUMUKALMOHHbIE
AaHHble, a Takke MobunbHoe ycTponcteo/HocuMoe ycTponcTeo KnveHTa TpeTbemy nuuy. Micnonb3oBaHue KapTel/AyTeHTUMKALMOHHBIX AaHHbIX/
MobunbHoro yctpoicTtea/Hocumoro ycTpoiicTBa TpeTbuM nuuoM 6yaeT paccmatpuBaTtecst BaHkoM kak rpyb6oe HapylueHue [JoroBopa U MOXeT
noerieyb 3a cobol ero pactopkeHve BaHkoMm B OAHOCTOPOHHEM MOpPSsiAKe.

6.8.4.BbinonHaTh MNpasuna no Kaptam. TekcT MNMpasun no Kaptam goctyneH B Nogpasaenenuax baHka n Ha Caite baHka.

6.8.5.Morawwartk 3a40/MKEHHOCTb, B TOM YMCME BO3HMKLLYIO MO NpUYMHaM, yKadaHHbIM B N.6.2.6 O6LmMxX YCNoBui, BKMoYas CyMMbI, B3MMaeMble
BaHkoMm B cooTBeTCcTBUM ¢ Tapudamu, B NopsiaKke U CPOKK, yCTaHoBMNEHHbIe OBLLMMM YCnoBUSMUA.

6.8.6.HemeaneHHo nHopmmpoBaTb baHk nobbiM JOCTYNHLIM cnocobom, NnpeaycMoTpeHHbIM Mpasunamn no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTtepuanbHOM HocuTene, BO3HWKHOBEHWW MOAO03peHui, 4YTo KapTta Ha maTepuanbHOM HocuTene morna ObiTb yTpayeHa unm noxuiieHa,
BO3HUKHOBEHWUM pUCKa HECaHKLMOHWPOBAHHOIO McMonb3oBaHus KapTtbl unu ee Homepa. Hectn oTBeTcTBEHHOCTL 3a Bce Onepauumu no Kapre,
COBEpLLEHHbIE 10 MOMEHTA TaKoro yBefomneHus baHka.

6.8.7.Mpu obHapyxeHun KapTbl Ha MaTepuanbHOM HocUTene, paHee 3asBMEHHOW Kak yTpaueHHOW Ui yKpageHHoM, He ucnonb3osats Kapty, a
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HemeaneHHo coobwmnTb 06 aTom baHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Paboumnx gHen.

6.8.8.B cnyyae komnpomeTauuMu UnM MNOJO3PEHVMI Ha KoMnpomeTaumio AyTeHTUMMKALMOHHBIX OaHHbIX KnueHT obssaH HezameanuTensHO
M3MEHUTb AYTEHTUMUKALMOHHbIE AaHHble U ybeanTbes, 4To B MOOGUNBHOM YCTPOWCTBE 3apermcTpupoBaH OTnevaTok nanbua KnveHta BO
nsbexaHne mOOro HecaHKLMOHMPOBAHHOTO wucnonb3oBaHus LiudpoBor kapTbl unu nuyHoW uHdopmaumu. B cnyvae komnpomeTauuu
AyTEeHTUMUKALMOHHBIX AaHHbIX W/wnu gaHHbIX LindpoBon kapTtbl, KnneHT ob6s3aH He3amegnuTenbHO yBeaoMuTb 06 atom badk. B cnyyae
HeyBe4OMINEHUst n/unn HecBoeBpeMeHHoro ysegomneHus KnveHtom BaHka o6 yTpate AyTEHTUMMKALMOHHBIX AAaHHBLIX W/MMW KOMNpoMeTaumu
pekBn3nToB Lindposow kapTel, BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIe YObITkM KnneHTa.

6.8.9.B cnyyae notepu unm kpaxu MobunbHOro ycTponcTea, kKomMnpomeTaumm u (Mnun) ncnonb3oBaHuns Lindposoi kapTel Unu ee peksu3nMToB 6e3
cornacusa KnveHTta, HesameanuTenbHO nocrie oBHapyXeHUs ykasaHHbIX (DaKTOB, HO He MNO3AHee [OHS, Criedylowero 3a AHeM MNonyyYeHus
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHoM onepauumu ¢ Lindpposon kapton, ysegoMuTb 06 aTom BaHk.

6.8.10. NMpwu oTkase ot ncnonb3oBaHnst MobnnbHOro yctponcrTea yoeantbces, YTo B HEM CTepTbl Bce LindpoBble kapThbl M MHasa NnyHas nHopmaums.
Ona atoro KnueHT moxeT obpaTtntbcsa B MiHdbopmaunoHHbin ueHTp baHka ¢ pacnopsikeHnem o6 yaaneHun LindppoBsbix kapT.

6.8.11. OkasblBaTb copeiicTBue BaHky npu npoBedeHUU NoGLIX paccnefoBaHuii U UCNonb30BaTh Mepbl AMns NPefoTBpaLLeHUsl MOLLEeHHUYecTBa
UMK MHblE Mepbl, KOTOPble MOTYT NPeaoTBpPaTUTL KoMnpomeTaumio LindpoBbix kapT.

6.8.12. He oTkntovatb hyHKUMM 1 Mepbl obecneyveHns 6e3onacHOCT Ans 3alumThl OT HECAaHKLMOHNMPOBAHHOIO NCMOSb30BaHWs LindpoBbix kapT B
Lindposom nnarexHom cepsuce n/mnn B MobunbHOM YCTPOWCTBE U NUCMOMb30BaTh YKadaHHble YHKLMM U Mepbl AN obecneveHuns 3almTbl BCex
Lindposbix kapT.

6.8.13. HesameanutensHo obpatutbes B MIHbopMaunoHHbI LeHTp BaHka npu nonydyeHnn SMS-coobuenusi o pernctpaumun Kaptel B Lindposom
nnaTtexHoM cepsuce, ecnu KnmeHT He OCyLLEeCTBIAN Takon perncTpaumm.

6.8.14. O3HakomnTb MHOro [epxatensa Kaptel ¢ O6wwmmu Ycnosusmu, lMpaBunammu no Kaptam u Tapudamm n obecneynTb BbIMOMHEHWE
yKasaHHbIMU NuLamMun cogepxalumxcs B HUX TpebosaHuii. Bce pacxogbl, nponsseaeHHble ¢ NOMOLLbLIO [lononHuTenbHbIX KapT, onnaymeBatotca co
CyeTtoB KnueHra.

6.8.15. Mpwu nony4eHnn n ncnonb3oBaHun Kaptel KnueHT 065a3aH cobnogate cneayowmin nopsaaok €€ Ncnonb30BaHus:

- He ponyckaTb BO3HWKHOBEHWS MPOCPOYEHHON 3adormkeHHocTn no Cyetam u nGOM WHOW 3aporkeHHocTU nepen Bankom, Bknouvas
33[0/MKEHHOCTb Mo onnate MuHuManbHOro nnatexa, B TOM YMCre BO3HUKLIEN MO BWHE TPeTbMX NuL, Ha KOTOpbIX Obina BO3MoXeHa
06a3aHHOCTb MO ynnarte komuccuin baHky;

- cobniogaTtb Bce ycnosusa [Jorosopa, O6wux Ycnosuii, Tapudos u MNMpaeun no Kaptawm;

- un3meHsaTb [NMNH-koa k KapTe He pexe, yem oauH pa3s B 30 KaneHaapHbIX AHEN;

- coobuwatb baHky AocTOBepHbIe CBeAeHus, CBA3aHHbIe C 3aKniyYeHneM U ucnonHeHnem [Joroeopa, BbINyCKOM M Ucronb3oBaHneM KapTbl.
Hactosawwmm KnnmeHT noaTeepxaaeT U rapaHTMpyeT OOCTOBEPHOCTb paHee coobLueHHbIX baHky Ans 3akntoveHns [loroBopa u Bbinycka KapThbl
cBeaeHun;

- Hagnexawwum obpa3oM MCMOMHATL BCe CBOM obsA3aTenbcTBa nepes baHkoMm, CBOEBpeMeHHO onnaymeaTth v obecneymBaTtb onnaTy BCex
KOMUCCUi, npeaycmoTpeHHbIX Tapudamn baHka;

- He ponyckaTb COBEpLUEHUS MPOTMBO3AKOHHBLIX OMnepauuin ¢ ucrnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHusa KapT Ans coBepLUeHns Kakux-nmbo MoLLEeHHNYECKMX onepaLuii, a Takke He ncnone3osatb KapTel Ans npuobpeTeHns ToBapos
(pabot, ycnyr), 3anpeLueHHbIX 3akoHoaaTenscTBom PO;

- CBOEBpPEMEHHO OTBeYaTb Ha cooblieHus u obpalwleHuns BbaHka, kacawwmecs ucnonHeHns obssatensctB KnueHTa nepen Badkowm,
HanpaBneHHble MO yka3aHHbIM KnmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBIN HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- nogpepxusaTtb Ha CyeTax, K KOTOpbIM BbinyLieHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLWLUIA OTCYTCTBME 3a40MKEHHOCTH;

- npepocTasnATb No 3anpocy baHka B ycTaHOBNEHHbI BaHkOM Cpok AOKYMeHTbI, noaTBepxaatlume copepluaemble KnmeHToMm onepaumm no
Cyetam, k KOTOpPbIM BbinyLLeHa KapTa(bl), B Cry4asix, ycTaHOBINEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepaumm, a Takke B Criyyasx, koraa
3TO He0OX0AMMO A1St YTOYHEHUS COBEpLUaeMbIX onepauuii n/unu ans obecnevyeHns CoXpaHHOCTN AEHEXHbIX CPeacTB KnneHTa;

- He coBeplatb no Cyetam, K KOTOpbIM BbinyLweHa KapTta(bl), onepaumi, HapyLlaloLwmx pexum paboTbl ykazaHHbIX CHETOB;

- perynspHo npoBepsATb MHdopMaumio 06 onepaumsx, CoBepLUeHHbIX ¢ ncnonb3oBaHvem Kaptel, B Cucteme;

- HesamepanuTenbHO MHMOPMMpPoBaTb BaHk 06 M3MeHeHUN CBOMX AaHHbIX, B TOM YMCNe MeCTa XUTenbCTBa, Homepa MobunsHoro TenedoHa (B
TOM Yncne 3apernctpmpoBaHHoro B baHke ansa npepoctaBneHus Cepeuca «YBegomneHust o6 onepaumsax»), agpeca dMeKTPOHHOW NoYTbl U
WHBIX KOHTaKTHbIX AaHHbIX.

6.8.16. Mpu BbIGOpE cnocoba gocTaBkun KapTel nyTeM NOYTOBOro OTNpaBreHns/KypbepCcKon JOCTaBKOM CBOEBPEMEHHO yBeAOMNSATbL BaHk 06
n3meHeHnn Agpeca 4oCTaBku, 06paTUBLLMCEL C COOTBETCTBYIOWMNM 3asBreHnem nnyHo B NogpasgeneHune baHka nnv B HOpMaLMOHHBIN LEeHTP
BaHka.

6.9. TlpaBa BbaHka

6.9.1. BaHk umeeT npaBo npoussecTy BriokmpoBky KapTbi:

6.9.1.1. B CryYasix HapyLueHus KnmeHToM nopsiaka ncnosnb3oBanus KapTbl, nanoxeHHoro B MNpasunax no Kaptam 1 B n. 6.8 O6wumx Ycnosun, B
TOM 4ucre, B Cryyasix, ykasaHHbIX B M. 2.17 O6wwmx Ycnosun;

6.9.1.2.  Ha ocHoBaHWW nosny4eHHoro ot KnueHTa yBegomneHusi o Briokvposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHus B MNogpasaenexHue bakxka;

6) nepenaHHOro ycTHo B cooTBeTcTBUM Pasgenom 10 O6wmx Ycnosui;

B) nepegaHHoro B baHk NMMCbMEHHO MO NoyTe ¢ HoTapuarbHbIM YAOCTOBEpeHMeM NoANUHHOCTY nognucu KnueHta Ha 3asBrneHuu;

r) B cnydae yTtpatbl/ytepu (npyumeHumo ansa KapT Ha maTepuanbHoOM HocuTene) nubo komnpomeTaumm KapTel — nepegaHHoro B opme
3asBku Ha Cante baHka B pasgene "brnokmposka kapTbl". B aTom cnyvae briokuposka KapT(-bl) OCyLLECTBASAETCA TOMbKO NOCne TOro, Kak
BaHk cBsikeTcst ¢ [epxatenem KapTbl M OCyLWeCTBUT npoueaypy YCTaHOBREHUs nuyHocTu [Oepxatens KapTbl ¢ Mcnonb3oBaHUEM
KogoBsoro cnoea B cooTBeTcTBMM C npaBunamu Pasgena 10 O6wwux Ycnosui. baHk BnpaBe obpatutbcsa k KnveHTy no Bonpocam
Bnokuposku JononHutensHon KapThbl, BbiNyLweHHOW Ha nmsa PebeHka.

) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpegctBom Cuctemel,

6.9.1.3. B cny4ae BbigBneHus NpusHakos OBCK B oTHoweHun Onepaummn no Kapre.
6.9.2. BbaHk nmeet npaBo oTka3aTb KnneHTy B Beinycke KapTbl, nepeBbinycke paHee BbinyLieHHoN KapTbl 6€3 ykasaHus npuymH.

6.9.3. BbaHk nmeet npaso oTkasaTb B ABTOpM3aumu, ecnn cymma Onepaumu no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUSA HanuyHbIX,
unu ecnv y baHka ecTb ocHoBaHuWe nonaratb, 4To Onepaums no Kapte MoxeT 6bITb HE3aKOHHOW UM MOLLEHHUYECKOMN.

6.9.4. BaHK nmeeT npaBo MCNOMNb30BaTb agpec PakTUYECKOro NPOXMBAHUS, YKadaHHbI KnneHTom B 3asBNeHNM-aHKeTe/3asiBNeHnn Ha BbiMycK
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KapTbl, ons ugeHTudwmkaumm noanmHHocTn Onepaumit no KapTte (Hanpumep, COBEpLUEHHbIX C Mcnomnb3oBaHueMm cetu WHTepHeT). [Mpu
HEBO3MOXHOCTN MAEHTUdUKaLMM MMeeT NpaBo OTKa3aTb B ABTOpU3aLUN.

6.9.5. BaHk umeet npaso oTka3atb KnveHTy B permctpaumun Kaptbl n cosgaHum Lindposon kapTel B LindhpoBom nnatexxHom cepsuce B crny4ae,
ecnuv npuHaanexHocTb KapTel KnueHTy He Bbina noaTeepxaeHa unu y baHka uMeroTcsi COMHEHMs B TOM, YTO MHMLMAaTUBA 3apernctpyposaTth KapTy
B Lindposom nnatexxHom cepsuce ncxogut ot KnuenTa.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTb, MPUOCTAHOBUTL UK NPeKpaTUTb ncnonb3oBaHue KnmeHtom niobon Lindposon kapTel B cnyyae
HapyLeHus um Obwmx Ycnosuii Nnbo Npy HanM4ymMn NOAO3PEHUIN B MOLLEHHUYECKON AeATENBbHOCTH.

6.9.7. BaHk umMmeeT NpaBo NPOM3BOAWTL CMIMCaHME AeHEXHBbIX cpeacTB 6e3 nonyyYeHust oononHuTensHoro cornacus Knuenta co Cueta KnveHTa B
cooTBeTcTBUM C N. 3.16 O6LmMX Ycnosuii.

6.9.8. [pn HanUuMn TEXHNYECKON BO3MOXHOCTM O npousBeaeHHon bnokuposke KapTtbl BaHk nHdopmunpyet KnueHta nytem HanpaBneHust emy
yBegomnenusi B gopme SMS-coobuieHunsi Ha Homep TenedoHa, no kotopoMy KnueHty nogknioveH CepBuc «YBegomneHusa ob onepaumsax» ans
AaHHon KapTbl.

6.9.9. BaHkK BnpaBe ycTaHaBN1BaTb OrPaHNYEHNsI B OTHOLLEHUM CYMM AEHEXHbIX CPEeACTB, 3auncnsembix Ha CUeT Npu ocyLLecTBNEHUN NepeBoaa
[EHEXHbIX CPEACTB M3 APYrMX KPEAUTHbIX OpraHu3aumii ¢ ucnosib3oBaHuem Homepa KapTbl Yepes cepsucekl Visa Money Transfer, MasterCard
Money Send, a Takke Yepes cepBuc MOMeHTasbHbIX NepeBofoB naTexHomn cucteMsl «Mup».

6.9.10. baHk umeeT npaBo ycTaHaBnNMBaThb B Tapndax MakcumanbHoe konuyecTBo KapT, Bbinyckaembix k Cyetam KnueHTa.

6.9.11. Mpn noctynneHnn B bBaHk oT KnueHta 3asBneHus o Hecornacum ¢ Onepaumen no Kapte baHk camocTosTenbHO onpegenset
HeOOXOAMMOCTb M BO3MOXHOCTb MPOBEAEHUSI MO Hew paccrenoBaHust vepes lNMnatexHyto Cuctemy. B cnyvae npuHsaTus baHkom pelueHust o
BO3MOXHOCTM NPOBEAEHUS Takoro paccrnenoBaHnst KnueHtom B baHk AomkHbI ObITb NpeaocTaBneHbl HeobxoanmMble Anst TOro JOKYMEHTbI B CPOK,
ykasaHHbln BaHkom. Mpu He npepocTaBneHnn KnveHTom B Cpok 3anpalivBaembix BaHkOM [OKYMeHTOB/NpeaocTaBneHU HENOMHOro KoMMnmekTa
[OOKYMEHTOB paccriefoBaHue He NpPoBOAUTCS/NpeKkpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnydae Hecornacusa ¢ Onepauunen no Kapte KnmeHT 0653aH yBegomuTb 06 aToM BaHk He3amegnuTensHO nocre obHapyXeHus
dakta ytpatbl KapTtbl (npumenumo ans Kapt Ha maTtepuanbHOM Hocutene) u (unu) ncnonb3oBaHus Kaptbl/pekBuantos Kaptel 6e3 cornacus
KnueHTa, komMnpomeTaumnm nnm nogo3peHust Ha KoMmrnpomeTaumio AyTEHTUMUKALMOHHBIX AaHHbIX, HO He MO3[AHee OHSA, crneaylollero 3a gHeM
nonyyeHus ot baHka yBeoMINeHNs 0 COBEPLUEHHOW onepaLuu:

—  nucbMeHHo no copme baHka, obpaTtusLumce B NogpasgeneHune baHka;

— B YCTHOM (popme, obpaTmBLuMCh B VMIHOpMaLunoHHbIM LeHTp baHka B cooTBeTcTBMM € npaBunamu Pasgena 10 O6wux Ycnosui. Mpu
HeobxoammocTn baHk BnpaBe 3anpocutb y KnneHTa ckaH-konuio 3asiBneHus o Hecornacum ¢ Onepaumnen no Kapte no oopme bBaHka, a
Takke oto KapTbl (MpumeHnmo Ana KapT Ha maTepuansHOM HOcuTene), BbIMONIHEHHOE B COOTBETCTBUM C MHCTPYKUMAMU BaHka (ecnm
Ha MOMEHT coBepLUeHus ocnapusaemor Onepauum no Kapte KapTta He Gbina yTepsiHa/ykpaaeHa, a Ha MOMeHT nogayn KnveHtom Takoro
3asBneHns Kapta 3abnokvpoBaHa). KnueHT HanpaBnseT ckaH-KoMnuio 3asBreHus 1 oTo KapTbl (€CNv NPUMEHMMO) Ha yka3aHHbI BaHkom
agpec dMeKTPOHHOW NOYThI.

OTcyTcTBME BO3paxeHu KnveHTa B ykasaHHbIA Bbille CPOK O3HayvaeT cornacue ¢ Onepauumer no Kapte n cymmamu, cnucaHHbimu co Cueta
(3auncneHHbiMM Ha Cuer).

BaHk paccmaTpuBaeT 3asBEeHUs O HECOrnacum ¢ onepauuer B CPOKM, NpeayCMOTPEHHbIE 3aKkoHoAaTeNbCTBOM Pd.

6.10.2. KnneHT nmeeT npaBo oTKpbITe A0 5 (MATr) fJononHutensHbix BaHKOBCKUX KapT (Mpu 3TOM U3 HUX He 6onee 2 (OByx) [JJoNONHUTENBHBIX
BaHkoBckux kapT Ha umsa Pebenka) n go 5 (Matu) JononHuTtenbHbix KpeanTHbIX KapT, BbiNyLWEHHbIX K ogHOMY CyeTy, ecnm 3To He NpoTUBOPEYNT
Tapudam. lMopspok Bbigaum HdononHuTtenbHbix KapT onpegensietca baHkom. Bce onepauun, coseplueHHble no [HdononHutensHown Kaprte,
CYNTAIOTCA COBEPLUEHHBIMU camuM KnneHTom.

6.11. HacTtoswmm KnueHt yBegomnseT baHvk o Heobxoanmoctu bnokupoku Kapt (bl) n nopydaet bBaHky npoussectn Brnokuposky KapT(bl) B

crnepyoLwmx cnyyasx:

- B Cnyyae peanusauun 3anoxeHHoro KnmeHtom baHky umyLlecTsa;

- B Clyyae NpoBeAeHus pecTpyKTypusaunm KpeamTHbIX AOrOBOPOB, 3aKtoyYeHHbIX Mexay KnueHtom n baHkowm;

- NpuW HanoXxeHuUn apecta (M MHbIX OrPaHNYeHUn, NPeayCMOTPEHHbIX 3aKOHOM) MO TPeBOoBaHUIO YNONTHOMOYEHHbIX FOCYAaPCTBEHHBLIX OPraHoB
(BOMKHOCTHBIX NWL) Ha OeHexHble cpeacTBa KnueHta, Haxogswmecs Ha CuyeTax, K KOoTopbiM BbinyweHa KpeantHas(bie) kapTta(bl), B TOM
yucrne no OCHOBaHMSIM B COOTBETCTBMM C M. 3.6 O0Owux Ycnosui;

- npu noctynneHun B bBaHKk wuHdopmauun o BBedeHuM B OTHoweHun KnveHta npouedyp ©OaHKpOTCTBa, MpegycMaTpuBalolwyx nNo
3aKoHOOATENLCTBY OrpaHuveHue/npekpalleHe npas KnueHTa no camMoCTOATENbHOMY PaCMoOpPSKEHWUIO OEHEXHbIMWU CpeacTBamMu wu/vnm
GaHKOBCKUMU cHETaMMU;

- npuv npeabsineHnn B baHk A4ns MCnonHeHns NCNonHUTENbHbIX (PacYeTHbIX) AOKYMEHTOB O B3bICKaHUKN AeHEXHbIX cpeacTs ¢ KnueHTa;

- npv npegbaBneHun B baHk 4ns MCNONHEHNS UCNONHUTENbHBIX AOKYMEHTOB 06 apecTe AeHexHbIx cpeacTs KnueHTa, Haxoasawmxes Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTta(bt);

- npu Hanuyun y BaHka MHOpMaLMK O BEPOSATHBIX UK OENCTBUTENBHBIX MPOTUBO3aKOHHBLIX OrNepauusix B CBSA3N ¢ KapToi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyexHun baHkom oT KnueHTta yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npv nonyyeHun BaHkom ot lMnaTtexHoi Cuctembl yBegomMneHns ob ytepe KapTbl;

- no uctedyeHun 30 gHen, Ha KoTopble Obina npousBegeHa brokuposBka KapTbl Ha OCHOBaHWM MnorydeHHoro ot KnueHTa yBegoMneHus o
Bnokuposke KapTbl No npuynHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbI cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe ykasaHHon briokvuposku KapThbl;

- npv nony4eHun baHkom cBefeHun o cMepTu KnveHTa;

- Mpu nocrnegoBaTenbHOM TPEXKPATHOM HenpaBuiibHOM Habope Knventom MNH-koaa;

- npu pactopxeHun [loroBopa B cooTBeTCTBMU C N. 7.5.5 O6wmx Ycnosuiz;

- B CNyYasix NpeayCMOTPeHHbIX N.2.17 O6wmx Ycnosui;

- B Cnyyae TeXHUYEeCKON HEeBO3MOXHOCTM AanbHenwero obcnyxusaHusa KapTbl, B TOM 4ucne B CBA3M C NMPOBOAVMMBIMU MepPOnpUATUSIMA MO
ontumusauuu MNMogpasgeneHun baHka;

- B Cny4ae OTCyTCTBUSA B BaHke akTyanbHbIX AaHHbLIX O HOMepe MobunbHOro TenedoHa KnmeHTta n/unu agpece anekTpoHHoW noytbl KnueHta,
B TOM uucre nNpu Hanuumm y BaHka OCHOBaHWI nonarate, YTO NpedocTaBneHHbI paHee KnveHTom B BaHk Homep mMobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOM NoyThbl 6onee He NpuHagnexut Knuenty;

- B cnyyae obHapyxeHust bankom KapTbl, 3abbiTon KnveHntom B MNogpasgeneHnn baxka

- HecobniogeHusa KnneHToM ycnosuii yyactus B MporpamMmmMe nosinbHOCTH (NprMeHumMo k Kaptam, yyacteytowmm B MNporpaMmme nosinibHoCTH);
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- B Cnyyae npegocTtasneHunst KnmeHToM HemnonHON/HEeKOPPEKTHO HAopMaLmMm Ans Lener nonyYeHns KpeautHoro npoaykta baxka’,

6.12. lononHuUTenbHbIe ycrnoeus no Kaptam, BbinyweHHbIM B pamkax Mporpamm nosinsHoCTy.

6.12.1. Ycnosus yyactus B [porpaMMe nosinbHOCTU, MOPSIAOK NpeaocTaBnenns KnueHtam npyBunerii, BO3HarpaxaeHnin ycTaHaBnmBaroTcs
npasunamm MporpaMmmMbl NOANBLHOCTH.

6.12.2. HacTosilme gononHutenbHble YCNoBUS NPUMEHSIIOTCS B criyyae, ecnv KnueHT siBnsieTcst ysactHMkoM Mporpammbl MOsiNIbHOCTU.
6.12.3. B cnyyae yyactusa Knuenta B [porpamme nosinbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-6peHanHroByto Kapty, KnveHt
nopyyaet baHky nepefaBaTb B agpec TpeTbero nuua - Bnagensua MporpaMmMbl NOANLHOCTY criegytoLyo MHAOPMaLmIo:

6.12.3.1. nepcoHanbHble aaHHble KnuenTta: ®UNO, gata poxaeHus, NoYTOBbIN agpec, pabounin, JoMalHUA U MOBWIbHBIN TenedoHbl, agpec

ANEKTPOHHON NOYThI;

—  Homep [Nporpammbl NOANBHOCTH, onpegensemMblin [Nporpammon NosansHOCTY;

— oteeTbl KnueHTta Ha Bonpockl MNporpaMmmbl NosAnNbLHOCTH, YkasaHHble B 3asBneHun (AHkeTe) KnueHnTta, npegoctasnsemom (-ov) B bank ans
nony4yeHns ko-6peHgunHrosomn Kapthi;

—  unHdopmauumio o xenaHuv KnueHta nonyyatb nHcpopmaumio o lNporpamme nosinbHoCTU B hopMme SMS-co0BLLEHNIN U 3NEKTPOHHBLIX MOYTOBbIX
coo0LeHnI;

—  npvcBauBaemblvi B pamkax [porpammbl nosnbHOCTN HOMep Ko-OpeHanHroBow KapTel;

—  Npoyyto MHpopmaLMio B COOTBETCTBUM C ycnoBusaiMu MporpammMbl NOANbLHOCTY;

6.12.3.2. nHdpopmaumio 06 Onepaumsax no ko-6peHanHroson Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Onsa uenen npumeHeHns n. 6.12.3.2 O6wux Ycnosui onnaTorn ToBapoB (paboT, ycrnyr) Npu3HaeTCcs Takke COBEpLUEHMEe nnaTexen ¢
ncrnonb3oBaHneM Yctponcts baHka, Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocaTcst KBasu-kaw onepauuu, onepauun MNepeBonos
Mexay 6aHKOBCKMMM KapTamu, CHATUS HAanWYHbIX AeHEXHbIX CPeACTB (B Kaccax TOProBO-CepBUCHbIX NPeanpuaTuii, B 6aHkomaTax n kaccax baHka,
a TaKke MHbIX 6aHKOB), KOMUCCUM, MPeYCMOTPEHHbIE ANS TakuxX onepaunii, NepeBoaoB U CHATUNA.

6.12.5.  Ycnosusa yyactus KnveHta B lNporpamMme nosnbHOCTV Ny6nvkytoTcs Ha caite MporpaMmmbl NOSANBLHOCTU, apec KOTOPOW ykasbiBaeTcst
B COOTBETCTBYlOLEM pasgene Ha Caiite BaHka.

6.13. Oco6eHHOCTU Bbinycka/nepeBbinycka KapT’# ¢ uHauBuayanbHbIM AU3aliHOM

6.13.1. Mopava 3asBkM Ha co3gaHve gusariHa KapTbl ¢ MHOuBMAYyanbHbIM An3anHOM ocyllecTBnseTcs Yyepe3 Cant baHka.
6.13.2. KnueHT MmoxeT cospatb AusanH KapTbl ¢ MHAMBMAYanNbHbLIM AN3aNHOM:
— BblbpaB n3obpaxeHne (pUcyHok, doTorpadunio) ns nmetoencsa B barke ranepen nsobpaxeHun;
— 3arpysvB usobpaxeHue (pucyHok, poTtorpacumio) n3 cobcTeeHHoN konnekummn (o6bemom He 6onee 10 M6 B hopmaTte JPEG unu PNG).

6.13.3. MNMpn cosgaHun gmsanHa KapTbl ¢ nHAuBMAyanbHbIM Au3aiHoM KnuneHT no cobcTtBeHHOMY BbIGOpY yBenuuMBaeT fMBO ymeHbluaeT
n306pakeHne, KOPPEKTUPYET ero ¢ NOMOLLbIO AOCTYMHbIX (OYHKLUMIA, BbIOUPaET LUBET M pacrnonoxeHue norotuna baHka.

6.13.4. MNMocne noaTBepXAEHUS OKOHYaTENbHOro An3ariHa kapTbl KnueHT JomkeH ykasaTb aapec CBOEeW aMeKTPOHHON noyThl, Ans JononHutensHom
KapTbl cnegyet Takke ykasaTb nepeble 6 1 nocnegHue 4 umdpbl Homepa OcHoBHol KapTel. BBog agpeca aneKTpOHHOW MoyThl noATBepxXaaeT
cornacve KnueHTta c co3gaHHbIM AuM3anHOM, a Takke cornacve KnueHta Ha ero uHdopMupoBaHWe O pesynbTaTax NPOBEPKU 3arpy>XeHHOro
n3obpaxeHus.

6.13.5. MNMocne 3aBepLueHUsi Npoueaypbl Co3AaHusa ansaiHa baHk ocyLlecTBNsET NPOBEPKY COOTBETCTBUSA n3obpaxkeHus (pucyHka, dpotorpacum)
TpeboBaHMAM K M306pakeHnaM, ykasaHHbIM B N. 6.15 O6wmx Ycnosun. B TedeHune 5-1m Pabounx gHen ¢ gatbl ohopmneHms 3asBku Ha co3gaHme
AnsariHa baHk nHpopmmpyeT KnmeHTa o pesynbratax npoBepKu, HanpaBuB coobLLEHME Ha yka3aHHbI KnMeHTOM aapec SNeKTPOHHOWM NoYThbl, B
coobeHun copepxuntca NoeHTudumkatop ausanHa. B coobuieHnm o6 oTknoHeHun 3aseneHuns baHk nHgopmumpyeT KnneHta o HeobxoammocTu
3aMeHNTb n3obpaxkeHne nnm NnogaTh HOBYIO 3asABKY HA CO3[aHue au3arnHa ¢ KoppekTHbeiM Homepom OcHoBHol KapTbl (nocnegHee npumMeHnmo ans
DononHutenbHbix KapT).

6.13.6. 3aMeHa M306paxeHNs B 3asiBKE Ha co3daHue ausaliHa NpousBoanTCs:
— B cnyvae ecnu usobpaxeHue Gbino oTkNoHeHo BaHkom;
— no xenaHuto KnueHTa, npu ycnoeuu, 4to KapTta ¢ MHAVBMAYyanbHbIM AM3aiHoM eLlé He Gbina oTnpasneHa B NpoM3BOACTEO.

Ons 3ameHbl n3obpaxeHns KnneHty Heobxooumo B cooTBeTCTBYyOLEM pa3gene CainTa baHka ykasaTb agpec 9MeKTPOHHOW MoYTbl (KOTOpbIv
MCMONb30Bancs B 3asiBKE Ha co3gaHue AmsaiviHa) u NpeHTtudmkatop amsariHa. MNpu 3arpyske HOBOro mn3obpaxeHust MaeHTudukatop ausanHa
coxpaHsieTcs. Hosoe nsobpaxeHve HanpaenseTcs Ha nposepky. [1na HaHeceHns Ha KapTy BaHk ncnonb3syeTt nocnegHee pasmelleHHoe KnneHTtom
1 ogobpeHHoe BaHkom n3obpaxeHue.

6.13.7. OpobpeHne nHaMBuayansHOro ausanHa gencteyeT B TeveHne 30 kaneHgapHbIX AHEW ¢ MOMeHTa HanpasneHms baHkom coobuieHns ob
onobpeHun MHAMBUAYANbLHOIO An3aiHa.

6.13.8. Boinyck KpeautHom kapTbl ¢ MHAMBUAYaNbHBLIM AN3aHOM OCYLLECTBASETCA NPW YCAOBUM Hanuyms NONOXUTENbHOro PeLleHns no nakeTty
[OKYMeHTOB (Bkntovasi 3asBneHne Ha Bbinyck KpeauTHoW KapTbl/AHKeTY), Heobxoaumblx BaHKy ANS NMpUHSATUS pelleHus O NpefocTaBreHun
KpeautHoro numuta, nony4eHHoro KnmeHTom B Te4eHne cpoka AercTBUS 0400peHns HAMBUAyanbLHoro au3anHa. lMpy aTom B nakeTe AOKYMEHTOB
1 B 3asiBKe Ha co3gaHue Au3anHa AormkeH GbiTb MCMOMNb30BaH OAMH U TOT Xe afpec 3MeKTPOHHOWM nouTel. B cnyvae ncnonb3osaHns KnneHtom
pa3HbIX a4pecoB 3NEKTPOHHON NOYTbl BaHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE 3aAepXKu B Bbinycke KpeanTHON KapTbl C UHAMBUAYaNbHbLIM
An3aHOM.

6.13.9. insa JononHuTensHon KpeanTHom kapTbl C UHAMBUAYaNbHLIM AU3aHOM KOMUCCUS, NpedycMoTpeHHasn n.7.1.6 unu 7.1.8 Obwmx Ycnosun,
B3MMaeTCs B MOMEHT BbINycKa yka3aHHOW KapTbl B COOTBETCTBMU C AelcTByoWwMMM Tapudammn BaHka no KpegntHeiM kapTam.

6.13.10. [Mepesbinyck KapTbl ¢ MHAMBMAYaNbHLIM AU3aitHOM Ha KapTy TOro xe Tuna no nHuumatmuee KnneHta ocyLwecTBnsSeTcs B COOTBETCTBUM
C NOpsiAKOM N YCMOBUSIMW, YKasaHHbIMM B N.6.2 (ans BaHkoBckmx kapT) unm n. 7.4 O6wwmx Ycnosuii (ans KpeOuTHbIX KapT), Npyv Hanmnymm
JeicTayloLlero oaobpeHns nHamemayansHoro amsaiHa Kaptbl’.

6.13.11. BaHk Bnpase:

- 6e3 [ononHUTENBHOrO yBeaOMIeHna Knunexta 06pa6aTblBaTb M306pa>|<eHme, 3arpy>xxeHHoe KnueHTtom, cneumanbHbIMU nporpaMmmMHbIMU
cpeancreamMu Ona ynyyleHua ero kKa4yecrtsa,

- U3MeHuTb uBeT norotuna baHka Ha Bbl6paHHOM KnneHtom M306pa>Keva| no COGCTBeHHOMy YCMOTPEHUIO W« 6e3 AOMNONMHUTENBHOrO

73 B aTOM criyyae ocyluecTsnsieTcs Briokvposka Tonbko KpeanTHow kapTbl.
74 Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTCs Mo Mepe TEXHUYECKON peanuaaumm.

75 KrnmeHT BrnpaBe 1Ccnosnb3oBaTh M3obpaxeHue, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
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yBegomneHusa KnuenTa.
6.13.12.  KnwueHT 0b6s3yeTcs:

- B ClyYae BO3HUKHOBEHUSI CMIOPOB W/Unu NpeabsBNeHnst TPeTbMU Nuuamu baHky nckoB 0 HenpaBOMEPHOM UCMONb30BaHUN baHkoM 06beKToB
aBTOPCKOro npaea npu UCMONb30BaHWUN B AM3aliHE KapTbl M306paxeHns, 3arpy>keHHoro KnnmeHTom 13 coGCTBEHHOM KOMMEKLMU, BOZMECTUTb
pacxofbl BaHka, cBsi3aHHbIE C yperynMpoBaHWeM yka3aHHbIX COPOB U pasHormacui;

- YBEAOMUTb N, 3anedyaTnieHHbIX Ha V|306pa>Keva|, 3arpy>xeHHom KnueHTom 13 cOGCTBEHHOM KOMMEKLUMN, O TOM, YTO AaHHOe |/|306pa>KeHV|e
6y,£l,eT MCnonb3oBaHO AONnA pasMelleHuna Ha KapTe C wvHaomsBuayanbHbIM ansanHom, un nony4ynTtb MX NMUCbMEHHOE corfacue Ha Takoe
MCcnonb3oBaHMe, a Takxe no TpeSOBaHM}O BaHka npenocTtaBuUTb yKa3aHHOE NMMCbMEHHOEe cornacue nuud, 3ane4vaTrieHHbIX Ha I/I306pa)KeHVIVI;

- cobnogaTb TpeboBaHUA Kk U306paeHNsIM, ykaszaHHble B M. 6.15 O6bLwmx YcnoBun, Nnpu co3agaHnum MHOBMAYyansHoro amsanHa Kaptbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO MM MOMy4YEHO NMCbMEHHOE cornacue oT NnuL, 3aneyaTneHHbIX Ha n3obpaxeHnn n3 cCobCTBEHHOWM KOMneKuuu,
M YTO OH MMeeT MNpaBO MOMb30BaHMS U PaCMOPSPKEHUS U30OpaKeHWEM, 3arpy>xeHHbIM M3 COOCTBEHHOW KOMMekuuw, BKMOYas npaBo Ha
npepocTtaBnenune baxky ans pasmelleHns Ha Kapte ¢ nHgneBuayanbHbIM AU3aiiHOM, M YTO Takoe UCMONb30BaHMe U306paxeHns He HapyLLaeT npas
N 3aKOHHbLIX WHTEPECOB TPETbMX NWL, B TOM 4YMCNe npaBa YacTHOW COOGCTBEHHOCTW, HEMPUKOCHOBEHHOCTU FIMYHOWM KU3HW, UCKIOYUTENbHbIX
(MMyLLLeCTBEHHbIX) NPaB, a TakKe NMUYHbIX HEMMYLLIECTBEHHbIX U MHbIX NpasB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepes BaHkoM M TpeTbMMU nuuamy Mo NobbIM NPETEH3UsIM U UCKaM, KOTOopble MOryT OblTb
npeabasneHsbl k baHky unu MnatexHsiMm CucTemMam B CBSI3W C HapyLUeHWEeM aBTOPCKUX W WMHbIX Mpae, Bbl3BaHHbIX pa3melleHueM Ha KapTe ¢
VHAMBWAYamNbHbIM An3aiiHOM n3obpaxeHusi, 3arpyeHHoro KnueHToM na cobCTBEHHON KOMMeKLMU.

6.13.15.  [pwm 3arpy3ke nsobpaxeHus n3 cobcTeeHHom konnekuun Ha Cante baHka ¢ Lenbto co3gaHusa am3aviHa kaptbl KnneHT nepenaet BaHky
npaBo Ha WUCMoMb3oBaHWe, U3MEHEHWNE, NeYvaTb, pacnpocTpaHeHe TPETbUM NULAM U XpaHEeHWe OAaHHOTO M300paXKeHUs B TeYeHUe BCEero Cpoka
Aevicteus KapTbl ¢ nHAMBMAYanbHLIM AN3aNHOM (B TOM YMCNe B Cyyae €€ nepeBbinycka Ha HOBbIN CPOK AEWCTBUS).

6.13.16.  KnueHT cornawaeTcsi  NOHMMAaET, YTO BCe NpaBa Ha Co3faHHbI An3aiH KapTbl ¢ nHaMBmayanbHbIM An3aiHOM npuHaanexat baHky B
TeuyeHune BCEro cpoka e€ AencTBus (B TOM Yncne B Crnyyae eé nepeBbinycka Ha HOBbIM CPOK OENCTBUS).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B Clly4yae BO3HWKHOBEHWS CMIOPOB W/ UNMN NPeabsBREHUS TPETbMMI NMLLAMU UCKOB O HEMPaBOMEPHOM
MCMONb30BaHUKN (Pa3MELLEHUN Ha NULIEBOW CTOPOHE kapTbl) BaHkoM n3oGpakeHusi, 3arpyxeHHoro KnmeHTom M3 coGCTBEHHON KOMMeKUMK, ecnv
Takoe n3obpaxkeHue sBnseTcs 06bEKTOM aBTOPCKOro NpaBa TPEeTbero nuua.

6.14. B cnyyae ecnu mexay baHkom n Komnanuen cornacosaH v onpegeneH B CormalieHun (QOMOMHUTENbHOM COrmalleHun K Hemy) AnsanH
BaHkoBckol KkapThbl, TO BaHkoBckas kapTa 3apnnaTHomy KnueHTy BbimyckaeTcsi TOMbKO TaKoro COrfacoBaHHOro AusaiHa’™. Mpu Hanuumm Ha
MOMEHT Bbinycka BaHkoBckon KapThl B pamkax CornalueHust AencTBytollero ogobpeHns nHamsuayansHoro avsanHa Kaptbl, ohopMneHHoro B
COoOTBETCTBUM C N. 6.13 OBLWMX YCNoBuiA, AaHHbIM AN3alH SBNAETCS NPUOPUTETHBIM.

6.15. TpeGoBaHUA Kk M306paxeHnto ANA HaHeceHus Ha KapTy ¢ HaMBUAYyanbHbIM AM3aAHOM

6.15.1. KnneHT JOMmKeH MMETb UCKIOUUTENbHbIE (MMYLLIECTBEHHbBIE) NPaBa Ha UCMOMb30BaHWE U pacnopsiKeHWE 3arpyXeHHbIM n3obpaxeHnem.
6.15.2. Pa3mep nsobpaxeHus - He meHee 1035x662 nukcenen B gopmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUMLLEHHbIE aBTOPCKUMUW NpaBaMy U306paXKeHnsi, B TOM YMCre NonyyYeHHble B ceTn VIHTepHeT.

6.15.4. 3anpelleHo pa3melleHne n300paxeHusl, Ha KOTOPOM NOroTun, uaeHTudumkaTop (Y4eTbipexaHadHbli Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyaHO pasnuummbl. Hanpumep, 6enbin norotun Ha 6enom ¢oHe.

6.15.5. 3anpelyeHo Mcnonb3oBaTh M30BPaXKeHNe CO CKPYMMEHHBIM yrmamu, ¢ M3oGpaxeHneM uuna, norotuna MnaTexHon cUCTeMbl, 3Hayka
GEeCKOHTaKTHOWM onnaThbl U MHbIX BU3yarbHbIX 3MIEMEHTOB, NpucyLmx KapTe.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuanbl, CogepXxalyme:

— TenedoHHbIE HOMepa, UMdpbI, TEKCTI, OYKBbI, MOYTOBLIE U 3NEKTPOHHbIE afpeca, agpeca BeG-CcaiiToB Ha NoGbIX A3blkax U B MHOBbIX
cuUcTeEMax UCHUCTIEHNS;

— coaepxalme nonntuyeckme, pennurnosHble, KynbToBble JTIO3YHIM N CUMBOIbI, (bJ'IaFI/I, rep6b| N UHble CUMBOJIbl BNacTu,

— cboTorpachum nnmn n3oBpaxkeHnss NyGNMYHbIX NOAEN, K MPUMEPY, aKTepOB, My3bIKaHTOB, CMOPTCMEHOB, TeNeBeayLUMX U Ap., U U3BECTHbIX
BbIMbILLMIEHHbIX NePCOHaXeN;

—  CUMBOJSIbl @aHTUKYIIbTYPHOW, aHTUPENUIMO3HON U aHTUCOLMANbHON HanpaBeHHOCTY;
—  Un306paxeHns1 CeKkcyanbHOro Xapakrepa;
- Kagpbl U3 KMHOMUIBMOB, MyNbTUNLMOB, UIMIOCTPALMMN K KHATaM;

peKnamMHbie MaTtepuarnbl, TOBapHbl€ 3HAaKN U 3HaKN O6CJ'Iy)KVIBaHVIF| a66peBV|aTypb| CUMBOJIbl 1 HAUMEHOBAHWSI KOMMAHWA, B TOM YuUcne
HaHeCeHHble Ha NpoayKUWio, BKIo4Yasa aBToMobunu;

—  MPOAYKUMM 1 acCOLMUPYEMBIX C Hell aTpubyToB;
—  n306pakeHus, CBA3AHHbIE UM acCoLMMpyeMble C U3rOTOBMEHMEM U YNOTpeGieHnemM HapKOTMKOB;

- m306pa>KeH|/|9|, CBA3aHHble U accoumnmpyemble C azapTHbIMU UrpamMun, B TOM YUCHIE KapT, UrpanbHbIX KoCcTen, pyneTKku, nrpoBbiX aBToOMaToOB,
TOTann3aTopoB U T.M.;

—  un300paxeHus nogen B opme, SKUMMPOBKE UMN CNELOAEXaAe C y3HaBaeEMbIMU UMK YMTaeMbiMu GpeHaamMm, TOBapHbIMU 3HaKamu;
—  n300paxeHnss TabayHomM, ankorosibHOM M cNMpTocodepXKaLLen

—  M300paxeHuss OpyX1si U BOEHHON TEXHWKW: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMONETOB, kopabnen, pakeT 1 T.n.;

—  M300paxeHusi, KOTopble MOryT NoBMieYb NPOGembl Npu 06CNyXMBaHUK KapTbl TOPrOBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  WHble n30bpaxeHns, NpuaHaHHble baHkoM m/unu MnatexHon CucTtemor HegoNyCTUMbIMUK K pa3MeLLeHno Ha 6aHKOBCKON KapTe.

6.15.7. B crniyqae HapyLUeHWs BbILIEN3NOXKEHHbLIX TpeBGoBaHuin BaHk MoxeT oTkasaTb KnueHTy B Bbinycke KapTbl ¢ MHAMBMAOYaNbHBIM AU3aAMHOM U
MonpocuTL 3aMeHNTL 13oBpaxeHue.

7. Mopsaok npegocTaBneHus v noraweHus Kpeautos ans pacyetoB no Onepauusim no KpeauTtHow kapTe

7.1. NpepoctaBneHune KpegutoB

76 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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7.1.1. Bce TepMUHbI U onpefeneHuns, ykadaHHble B VIHOMBMAYanbHbIX YCNOBUSIX C 3arnaBHoOW GykBbl, onpefeneHsl B O6LLMX YCNoBUsX, eCrnv nHoe
He yka3aHo B IHaMBMAyanbHbIX yCroBUSIX.

7.1.2.MNMocne paccmMoTpeHUst KOMMNIekTa OKyMeHToB 3aemwumka (Bkntovas 3asiBneHne Ha Bbinyck KpeauTHon kapTbl/ AHkeTy/VIHavBuayanbHble
ycrnoBswusl), Heobxoaumbix BaHKy Ans npuHATUS pelieHus o 3akniodeHun KpeawTtHoro [oroBopa, onpefensieTcs cooTBeTCTBME 3aeMLumka
BHYTPEHHUM KPUTEPUSM MNnaTexecrnocobHOCTH, ycTaHaBnmMBaeMblM BaHkoM No cob6CTBEHHOMY YCMOTPEHWIO U nepecMaTpuMBaeMbiM BPeMs OT
BpemeHn. Ecnn 3aemwuk, no MHeHuo baHka, yaoBneTBopsieT ero BHYTPeHHUM TpeboBaHusiM, BaHk 3akniovaeT ¢ 3aemiwmkom KpeauTHbIn
[OoroBop, Npu atom Takke onpeaenset aTy Beinucku no KpegutHon kapre.

B cnyyasax HanpaBneHus npeanoxeHus (odepTol) baHka 3aemMwwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEIOLLENCS Y Hero nHdopmaumm o 3aemMiiuke, NO3BOMSAIOLLEN ONpedennTb CooTBeTCTBME 3aeMLimka BHYTPEHHUM KpUTEPUSM
nnaTtexecnocobHocTn, npeanaraet 3aemwmnky 3aknoumTe KpeauTHbii [Jorosop/ycTaHoBUTL KpeauTHBIN MMMWUT Ha YCrOBUSIX, YKa3blBaeMbIX B
MHavBemayanbHbIX yCnosusx, Npu aTom Tawke onpegensaet [daty Boinucku no KpeantHon kapre.

7.1.3.3aeMLwuK BnpaBe coobwmnTb BaHky 0 cBoem cormacumn Ha nonyyeHue Kpeauta Ha yCroBusiX, YKasaHHbIX B UHAMBMOYyanbHLIX YCNoBUSX, B
TeyeHve ABaguaTi nNATM paboumx AHEN co AHA X npepocTaeneHus 3aemuwuky bankom. 3aemumk coobliaet baHky o cBoem cormacum nyTem
noanucanua iuauemayansHbIX yCNOBUA U UX nepeaaydn B baHk.

B cnyuasix HanpaBneHus npeanoxeHus (odepTbl) baHka 3aemiuunky (nprmeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMwuk BnpaBe cOOOWNTL O CBOEM COrnacuMu Ha MosflydyeHne KpeauTa Ha YCroBUSX, YKasaHHbIX B MHOMBMAOYyanbHbIX YCNOBUSIX, B TeYeHue
TpupuaTth kaneHgapHbiX AHeN co AHA HanpasneHusa baHkom 3aémwwmky npeanoxenus (odepTbl). 3aémuymk coobLlaeT o CBOEM cornacum nytem
nposeeHunsi nepsont Onepauun no KpeautHow kapTe.

7.1.4.KpeouT npepocTaensieTcsa B Bantote CueTa, Mo KOTOPOMY ycTaHOBNEH KpeauTHbIN UMK,

7.1.5. baHk npepocTtaBnsieT 3aemwumky KpeauTt B npegenax ycTaHOBfeHHoro KpeAMTHOro numuta nocrne nonyyveHuss BaHkoM pacyeTHoro
OOKyMeHTa, npeabsaBneHHoro k CueTy 3aeMuimka, MM 3MEeKTPOHHBIX AaHHbIX, nocTynawowmx m3 lnatexHon Cuctembl n Yctponcts baHnka
(yka3aHHble pacyeTHble [OKYMEHTbI U 3MEeKTPOHHbIE AaHHble B LEnsxX HacTosuero Pasgena COBMECTHO UMEHYIOTCS «MNaTEXHble OOKYMEHTbIY),
ans:

—  VCMOSIHEHUS YKa3aHHbIX BblLe NNaTEeXHbIX 4OKYMEHTOB;
— ynnaTbl BaHky KOMUCCKM 3@ UX UCNOSTHEHWE;

—  ynnaTbl NnaTtbl 3a yyacTue B MporpaMmme CTpaxoBaHus (ecnvm NpMMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cOOTBETCTBMU C Tapudamn BaHka.

Mpun aTom pasmep npegoctaeneHHoro baHkom KpeanTta coctaBnseT pasHuuly mMexay cymmon cnucanusa no Cuety m MonoxutensHbivM 6anaHcom
no Cuery.

KpeouT He npepocTaBnsieTcs Ans Uenen UCnonHeHns (onnatbl) NCMOMHUTENbHBIX JOKYMEHTOB U PAaCYETHbIX JOKYMEHTOB, COCTaBIEHHbIX AN NX
ncnonHeHus (onnarbl), NOCTYNMBLUMX B BaHk B OTHOLWEHUN 3aeMiuuka.

7.1.6. N3ameHeHne KpeautHoro numuTa:

7.1.6.1. KpeauTHbIN nMMUT MOXET ObITb YBENUYeH no ycmoTpeHnto baHka. Cosepluerme Onepaumu no Kapte ¢ MU3MEHEHHbIM pa3MepoM
KpegutHoro numuTa sBNslOTCA cornacueM 3aemiimka C yCTaHOBreHHbiM BaHkoM pasmepom KpeauTHoro numuta. B cnyyae Hecormacusi ¢
yBenuyeHvem KpegutHoro numuTa 3aemLunk MmeeT npaso yBedoMuTb baHk 0 Heo6xoaMMocTu yMeHbLlleHns KpeauTtHoro nummTa, obpaTusLLmnCh
B noboe lNogpasgeneHve badka (B Tom uucne, no3sBoHuMB B WHdopmaumoHHbIn ueHTp BaHka, oTtnpaBuB coobuieHne 4vepe3d Cuctemy B
cootBeTcTBUM ¢ Ycnosuamu OBO) ¢ 3asBneHnem 06 ymeHblieHun KpeguTHoro numMuTa, nocne 4ero KpeauTHbIi NUMUT yCTaHaBNMBaeTCa B
npexHem pasmepe. Npy 3TOM CTOPOHbI COrMacunMchb C TeM, YTO nodava 3aeMLUMKOM YKa3aHHOrO 3asiBNEHUS SBNSIETCA aapecoBaHHON BaHky
odhepTor O BHECEHUM COOTBETCTBYOLNX M3MeHeHu B KpeanTHbin [loroBop. AkLenTtomM odepTbl ByaeT ABNATLCA MCNOSIHEHNE AaHHOIO 3asiBIEHUS.

Mocne 3akntoyeHus KpeantHoro [oroBopa 3aemiivMk MMeeT npaBo 3anpocutb yBenuyenve KpeguTHOro numuta nocpeacTBOM nodauu
COOTBETCTBYIOLLENO NMCbMEHHOro 3asaBnexus B MoapasaeneHune barka, a Takke NakeTa okyMeHTOB (B cnyvae HeobxoaumocTtun). Ecnn 3aemumk
aBnseTcs aepxatenem lMaketa ycnyr «MpemuancHbii», «MpeMuanbHbiv 5», «Mpemuym [OupekT», oH BNpaBe noAaTh 3asiBreHne ob yBenvyeHnm
KpeanTtHoro nummnta nocpeacteoM Cucrtembl B cooTBeTcTBUM ¢ Ycnoeusmm b0 BaHk Ha ocHOBaHWM aHanu3a NpeaocTaBreHHOro 3aemMuiMkom
[MakeTa QOKYMEHTOB (B TOM YMCle Ha OCHOBAHWM AaHHbIX, YKa3aHHbIX 3aeMLUMKOM B TaKOM 3asiBNIEHUWN) U B Criydae COOTBETCTBMA 3aemiymka
BHYTPEHHUM KPUTEPUSIM MATEXECNOCOOHOCTU, MPUHUMAET peLleHMe O BO3MOXHOCTM yBenuyeHus KpeaumTHoro nMmuTa, O Yem yBedomnset
3aemMLumka No KOHTaKTHOM MHdopmaumu, nmetowerica B baHke. MNpy 3TOM CTOPOHbI COrNacunmncb ¢ TeM, YTO nogadva 3aeMLUMKOM YKa3aHHOro
3asBreHNs ABNAETCS agpecoBaHHON baHKy odepTon 0 BHECEHUN COOTBETCTBYIOLLMX M3MeHeHun B KpeanTHbin Jorosop. Akuentom ocdepTsl byaet
SABNSATLCS MCNOSTHEHNE LAHHOIO 3asiBMNEHuUsI.

3aemwuK BrpaBe 3anpocuTb yBenudeHne KpeautHoro numuTa 3a cyeT KpeguTHOro nvmMuTa, YCTAHOBIIEHHOTO Ha OCHOBAHUWM WMHOTO
KpeauTtHoro [JoroBopa (0 Bbinycke u obcnyxuBaHum KpeguTHon kapTbl). [Ans atoro 3aemwimk JormkeH nogaTtb 3asasneHve no ¢opme baHka B
MoagpaspeneHne baHka nubo o6paTUTbCs C YCTHBIM 3asBrneHneM B VIHbopMaumoHHbIN LieHTp BbaHka B cooTBeTCTBUM C npaBunamu Pasgena 10
O6wux Ycnosuii. B nocnegHem criyvae ycTHoe 3asiBrieHve 3aemiymka siBNseTcs agpecoBaHHoW BaHky odepTon 06 mameHeHun KpeauTHbIx
HoroBopoB (0 Bbinycke n obcnyxmeaHmn KpeguTtHon kapThl). Akuentom odepTbl OyaeT aBnATbcsa yBenuydeHve KpeguTHOro nMMmurta no ogHomy
KpeauntHomy [JoroBopy 1 ymeHbLueHne KpeautHoro numuta no gpyromy KpegutHomy lorosopy.

B Tom cnyyae, ecnm B erﬂ,MTHOM ,D,orosope COAEPXKNTCA NOSoXKeHNne 0 BOSMOXXHOCTW noaayn ykasaHHOro Bbllle 3adaBlieHna B MH(bOpMaLIMOHHbIlh
LLeHTP TONbKO And KaTeFOpMVI 3aemLumka 8, Takoe NonoXxeHue yTpadnBaeT cuny.

7.1.6.2. 3aeMLUMK BrpaBse 3anpocuTb yMeHblueHve KpeautHoro numuta. [nsa atoro 3aemiymuky Heo6Xxoammo:
-  obpatutbes B MoapasgeneHne BaHka ¢ NUCbMEHHbBIM 3asiBNEHUeM U

- nogatb YCTHOe 3asiBneHne 4vepe3 WMHGMOpPMALMOHHBIN UeHTp BaHka (B 3aTom crnyvae odopMreHWe U MNOATBEPXOEHUE 3asiBreHusi
OCYLLECTBNAETCSA B COOTBETCTBMM C npaBunamu Pasgena 10 O6wux Ycnosuit). YCTHOe 3asBreHne 3aemuumka siBNAeTcs agpecoBaHHOM
BaHky odepToit 06 nameHeHun KpegutHoro [JoroBopa. AkLenTom odepTbl OyaeT aBnATbLCS naMeHeHne baHkom KpeamTHoro numuTa.

7.1.6.3. KpeauTHbIA NUMUT MOXET GbITb YMEHbLLEH/aHHYNMPOBAH Mo YCMOTPEHWI0 BaHka B MioGOM M3 HUKeyKa3aHHbIX Cryvaes:
— B Cly4Yae OTCYTCTBMS B Te4YeHue wectn mecsaues Onepauuii no CueTy, K KOTOpoMy BbinyLieHa KpeautHas kapTa;

- B Chny4Yae eclm B Te4dYeHue aencTens er,ql/lTHOFO ,El,orosopa 3aemwmk nepecrtan CoOTBETCTBOBATb BHYTPEHHUM KpUTEPUAM
nnaTexecrnocobHoOCTH, yCTaHaBnnBaemMbiM BaHkom no CBOEMY YCMOTPEHMUIO;

- B cnyyae 3akpbiTusi MNogpasgenennii baHka B ropoge, B kOTOpoM 6bin 3akntodeH KpeauTHein JoroBop. HanmeHoBaHwe ropoaa, rae 6bin
3akntoyeH KpegnTtHoeii [loroBop, MOXHO onpeaenuTb 13 HanBuayanbHbIX YCNOBUR;

- B Cryyae HeHafnexallero ucnonHeHus 3aemuumkomM obsizatenscts no Kpeauty;

- B Cryyae BbisiBNieHWss BaHkoM ocHoBaHus Ans 3akpeanmToBaHHOCTU/MPUBIKEHMS K COCTOSIHMIO 3akpeaUTOBaHHOCTH 3aeMLuuKa.

7.1.6.4. 060 Bcex cnyyasx nsmeHenus KpegutHoro numuta bank yBegomnseT 3aemMiymka nyteM HanpaBneHnss SMS-coobieHns Ha KoHTakTHbI
Homep MobGunbHoro TenedoHa.
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7.1.7.NMpumeHnmo onsa KpeantHbix [JoroBopoB 6e3 nogkntoyeHus KpeguTHon kapTbl kK Mporpamme nosinbHOCTH:

logoBas KoMuccus 3a ocyLlecTBneHne pacyeToB no KpegntHol kapTe B3MaeTcs B NepBbii Pabounii AeHb, crneayowmnin 3a 4aTon CnucaHms co
Cyeta cymmbl nepsoit Onepauun no KpegntHon kapTe B cooTBETCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AeiCTBYOWMMMY B AaTy CNncaHms
yKasaHHOW KoMmccun. 3a BTOPOW U nocneaytoLme rogbl KOMMCCUS 3a OCYLLECTBEHe pacyeToB no KpeauTHon kapTe B3uMaeTcs He nosgHee 10
yucna mecsua, cneayroLwwero 3a nocnegHUM MecsiLeM Kaxkaoro roga ocyLecTBneHus pacyetoB no KpeamTHOW KapTe 3a cneayroLmnin roa pacyeTos
B coOoTBeTCTBMU C Tapudamu no KpeantHeIM kapTam, AeCTBYOWUMI Ha AaTy CNMCaHUS yKadaHHON KOMUCCUK, HE3aBUCKMMO OT TOro, Nosb3oBarncs
nm 3aemwmk KpegutHowm kapTon B 9TOT nepuog unu HetT. B cnyvae nposegeHuns nepeon Onepauumn no KpeauTtHow KapTe C MCNofb3oBaHWEM
HononHutensHon KpeauTHOM KapThl, rogoBasl KOMUCCUMS 3a OCyLlecTBreHue pacveToB Mo KpeduTHOW kapTe B3WMaeTcs €4MHOBPEMEHHO Mo
OcHoBHoW 1 [ononHUTENbHON KpeanTHOW KapTe (HenpuMeHuMo ans JononHutenbHbix KpeanTHbIX kKapT ¢ UHAMBUAYanbHbIM AU3aiHOM).
Tapudamn MoryT ObiTb YCTaHOBMNEHbI MHbIE CPOKM ynnaTbl (CMMCaHWS) KOMUCCUIA, KOTOpPbIE MMEKT NPEeMMyLLECTBO Had nonoxeHusMmu OBLmx
Ycnosui.

Ecnu 3aemLumk xenaeT oTkasaTbCsl OT UCMOMNb30BaHWUA KpeanTHoW kapTbl B crieaytollem rogy, OH JomkeH o6paTnTbest B baHk ¢ 3asBneHnem Ha
6rnokvpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6wmx Ycnosui He no3aHee 20 ymcna (BKIOYUTENBHO) Mecsua,
npeaLwecTBYIOLEro Mecsly CnucaHWs KOMUCCUMKM 3a OcyluecTBrieHne pacyetoB no KpeauTtHom kapTe. ['ogoBasi komMmceus 3a ocyLlecTBreHve
pacyeToB no KpeauTtHom kapTe B3MMaeTCs 3a KaXablv MOSHbIA 1 HEMOSMHbIV FOA.

7.1.8. Npumenumo ansa KpeanTtHeix [JJoroBopos, 3akntoveHHbIx ¢ 19.12.2016, ¢ nogkntoveHnem KpeanTtHow kapThbl k [porpaMmme nosinbHOCTU:

Komwnccusa 3a npoueccuHr onepauuii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTKW, B3umaeTcs B nepBbli Pabounii aeHb, cnegyrowmn 3a
Aaton cnucanHusa co Cyeta cymmbl nepsort Onepauun no KpeamTHow kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeautHeiM KapTam, AeNCTBYOLWNMU
B OaTy CNMcaHusi ykasaHHOM KoMuccuW. 3a BTOpOM M nocregyolme roabl ykasaHHas KoMmccus cnucbiBaeTcs He nosgHee 10 uyncna mecsua,
crepytoLlero 3a nocrnegHUM MecsLeM Kaxkaoro roga ocyLecTBlIeHUs NpoLueccuHra onepaumi no KpeamTHon kapTe ¢ nogkniodeHHon Nporpammon
NOANBHOCTA 3a crneayLwWwnii rog B cooTBeTCTBMM ¢ Tapudamu no KpeantHbIM KapTam, AeNCTBYIOLWMMM Ha AaTy CMCaHUS yKazaHHOW KOMUCCUMN,
HesaBUCUMO OT TOro, nomnb3oBarncs nn 3aemwuk KpeguTHoW KapTow B 3TOT nepuog unu HeT. B cnyyae nposegeHus nepson Onepaumu no
KpeanTHOM kapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeauTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NoaKMoYeHHbIM K
lMporpamme nosnbHOCTH, B3MMaeTcsa eanHoBpeMeHHO No OCHOBHOM 1 [JONONHUTENBHOW KpeaAUTHON KapTe (He NpUMEHNMO AN JononHUTenNbHbIX
KpeauTHbIX KapT ¢ MHAMBUAYanbHbIM AU3ANHOM).

Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMET NPeMMyLLeCTBO Hag nonoxeHnsamu O6wmux
Ycnosui.

Ecnu 3aemLumk xenaeT oTkasaTbCsl OT UCMOMNb30BaHWsA KpeanTHoW kapTbl B CrieaytoLem rogy, OH AormkeH 06paTntbest B baHk ¢ 3asBneHnem Ha
6rnokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 yncna (BKIOYUTENBHO) Mecsua,
npeaLwecTBYIOLLEro MecsLy CnncaHUs KOMUCCUM 3a NPOLIECCUHT onepauui no Kaptam, noaknioyeHHbIM K MNporpamme nosnsHoctn. Komucens 3a
npoweccuHr onepaumi no Kaprtam, nogkntoyeHHbIM K [porpamMmme nosinbHOCTU, B3UMaETCs 3a KaXKabl NOSHbIA U HEMOSHbIN rof,.

7.1.9.B cnyyae nony4veHuns baHkoM Bo3paxeHuid, npeaycMOoTpeHHbIX M. 2.14 O6wmx Ycnosun, baHk npuoctaHaenueaeT obcnyxunsaHvne KpegntHon
KapTbl C MOMEHTa nonyyeHns BaHkom Takux Bo3paxeHui.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTteme Tapudbl no KpeantHbIM KapTam B MapTe, UoHe, ceHTsiope, aekabpe exeroaHo. Mpu BBeaeHUn
HOBbIX KaTeropuit u/mnu TunoB KpeaWTHbIX KapT, OTMeHe kakux-nubo nnaTtexeh baHk BnpaBe ycTaHaBnMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYIOLWME Tapudbl no KpeanTHbIM kapTam B noboe Bpemsi.

7.3. Cnocob6bl nony4yeHus KpeguTHbIX KapT
7.3.1.Mo xenaHuto 3aemwmka KpeanTHas kapTa Ha MaTepuanbHOM HocUTene:

7.3.1.1. MOXeT ObITb BblAaHa 3aeMLLmMKy Npy nogade UM AHKETbI (MyHKT HENPUMEHUM k KpeauTHow kapTe ¢ UHAVBUAYyanbHbIM AU3aNHOM).
B aTom cny4vae pamunua n umsa aepxxatens kapTbl Ha KpeanTHOW kapTe OTCYTCTBYIOT.

AkTuBauusi KapTbl 1 e€ ncnonb3oBaHe BO3MOXHbI TOMbKO NOCIe NPUHSATUS peLleHusi co CTopoHbl baHka o npegocTaeneHun KpegutHoro numumTa
(npumernmo gna KpeguTHeix [oroBopos, 3akmntoyeHHbix 4o 01.07.2014).

AKTVIBaLI,I/IFI KaprI N e€ NCnonb3oBaHMe BO3MOXHbl TOMbKO Mocne yCTaHOBIEeHNA BaHkom erﬂ,VITHOFO nmMmuTa SaeMLLI,VIKy. YcTaHoBReHne
er,D,VITHOFO NMMUTa OCyLlecTBIAeTCA B COOTBETCTBUN C MHLI,VIBI/Iﬂ,yaJ'IbeIMVI ycnosmamu (I'IpI/IMeHI/IMO Aand erﬂ,VITHbIX D,OFOBOpOB, 3aKn4eHHbIX
¢ 01.07.2014).

AkTuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocne NpuHATUSA (akuenTta) baHkom npeanoxeHus (odepTbl) 3aemLumka o 3aKknioyeHum
KpeauTtHoro [JoroBopa (npumeHnmo anst KpeantHeix JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. MoxeT ObiTb BblgaHa 3aemwmky B [NogpasgeneHunm goctaBkm Kaptel. B atom cnyvae 3aemuwmnk ob6A3yeTcs nonyymTb
M3roToBeHHy0 KpeanTHyto KapTy B TedeHue 2 MecsieB C MOMeHTa 3akntodeHus KpeautHoro [JoroBopa, a B cnyvae nepesbinycka - ¢ MOMeEHTa
OKOHYaHWs1 cpoKa AencTBUA paHee BbinylweHHon KpeauTHoM kapTel (B criydae nepesbinycka KpedWTHOM KapTbl HA HOBLIN CPOK AENCTBUSA MO
MHMUMaTnBe baHka) unm ¢ MomeHTa obpalleHuns 3aemwuka B [Nogpasgenenve baHka/ VHdopmauMoOHHbIN LeHTp BbaHka c 3asBneHuem o
nepesbinycke KpeantHom kapThbl.

7.3.1.3. MOXeT ObITb NepefaHa 3aemLumKky nyTem NoYTOBOro OTMpPaBeHus.

MouToBOE OTNpaBMEHNE OCYLLECTBISIETCA B Npeaenax tepputopumn Po.

KpeautHas kapta MoxeT ObiTb OTNpaBrieHa TONMbKO Ha agpec (hakTUYECKOro MpoXMBaHUs, 3a UCKMoYeHeM criydaes nepesbinycka KpegutHoi
KapTbl Mo MHUUMaTUBe 3aemiymka. Mpu nepesbinycke KpeanTHOM KapTbl MO MHMUMaTMBE 3aeMuuuka B kadecTse Aapeca AOCTaBKM MOXeT ObiTb
MCMOnb30BaH aApec perncTpaumnn, agpec akTMYeckoro NpoXnueaHus, pabounii agpec.

BoneunsbsiBnenune 386MIJ.|,VIK8 O HanpaslieHnn emy er,El,I/ITHOVI KaprI NOYTOBLIM OTMPaBIEHNEM MOXET ObITb noagaHo 3aeMLLlI/IKOM yepeas:

- MHdopMaumnoHHbii ueHTp BaHka. B atom cniyyae B xoge TenedoHHOro pasroBopa 3aeMuK HasbiBaeT cOTpyaHuky baHka Appec
poctaBku. OhopMreHne 3asiBNEHNSA OCYLLECTBSIETCA B COOTBETCTBUM C NpaBunamu pasgena 10 O6wux Ycnosuii.

- MNogpaspenenune banka. B aTom cnyyae 3aemwuk ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3a8BIEHUN.
7.3.1.4. MOXeT ObITb NepeaaHa 3aeMLnKy KypbepCKom Cry>x6om.

3a pgoctasky KpeauTHow kapTbl Kypbepckol cry>bomn baHk B3nmaeT KoMUCCUio B COOTBETCTBUM C AencTBYOWMMN Tapmdamu.

B npepnenax tepputopuun PP kypbepckasi 4OCTaBKa OCYLUECTBISETCS Ha ykadaHHbIN 3aeMLimMkom Apec AOCTaBKU Mpy YCrOBUK, YTO Kypbepckast
cnyx6a ocyllecTBnsAeT 4OCTABKY KOPPECNOHAEHLMM MO YKa3aHHOMY afpecy.

BoneunsbasneHne 3aemMiymka o HanpaeneHun emy KpeguTHOM KapTbl KypbepPCKom Cnybom MmoxeT ObiTb NogaHo 3aeMLMKOM Yepes:
—  WHdopmaumnoHHbIn LeHTp BaHka (npumeHuMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae B xoge TenedoHHOro pasroBopa
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3aemwumk HasbiBaeT coTpyaHuky BaHka Appec goctaBku. OdpopmriieHVe 3asiBNEHUsI OCYLLECTBISIETCS B COOTBETCTBUMM C MpaBuiamu
pa3gena 10 O6wwux Ycnoswuii. Yepes MHdopMaumoHHbIN LeHTp BaHka 3aemLuymk MoXeT ohopMUTL 3anpoc Ha JocTaBky KpeamTHoW kapThbl
Kypbepckoi cnyxbon 3a npegensl PO npu ycnoBuu, 4To Kypbepckas cnyx6a ocyLecTBnsieT AOCTaBKy KOPPECMNOHAEHLMN MO yka3aHHOMY
agpecy. B atom cnyvae Agpec goctaBku 3aemLumnk coobLaeT npu ycTHoM obpalteHun B IHdopmaumoHHbIn ueHTp baHka, ¢ o6a3aTenbHbiM
npegocTasneHneM B baHk No aNeKTPOHHOWM NoyTe CKaH-KoMUW NOAMUCAHHOIO MM 3asiBNeHWs Ha JocTaBky KpeauTHow KapTbl He no3gHee
OHs1 obpaLeHns B VIHopMaumnoHHbIv LieHTp baHka.

— ToapasgeneHne baHka (NpuUMeHMMO TOMbKO B criyyae nepesbinycka). B atom cnyyae 3aemMwiunk ykasbiBaeT Agpec [OCTaBku B
COOTBETCTBYIOLLEM 3asiBIEHNN.

— Yepes Cuctemy (NMPUMEHNMO TOMbKO B Criydae NepBUMYHOrO BbiMycka). 3aeMLMK ykasbiBaeT Agpec 4oCcTaBku B AHKeTe, Mpyu 3TOM B
KadyecTBe Agpeca AOCTaBKM MOXeET ObiTb MCNOMb3oBaH NGOW agpec npu ycrnoBuW, YTO Kypbepckasi cnyxba ocylwecTBnaeT OOCTaBKy
KOppecnoHAeHUMmM No ykasaHHOMY aapecy. [opsaok yaoctoBepeHusi AHkeTbl onpeaeneH Ycnosuamu OB0O.

Ecnu 3aemwmk asnsietcs gepxartenem Maketa ycnyr «MpemunanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpase nogaTe NOCpeacTBOM
CucTtembl 3asiBneHVe Ha goctaBky [ononHuTensHow KpeauTHol kapTbl [oBepeHHOMY nuuy (Npy MEepBUYHOM BbiNycke NMGO nepeBbinycke
KpeanTHOM KapTbl) Kypbepckon criyk6on no nobomMy agpecy, B T.4. 3a npegenamym P® npu ycnosum, 4to Kypbepckas criyxba ocyliecTBnseT
[OCTaBKy KOPpPEecrnoHAeHUMU no AaHHOMY agpecy. 3aeMluK NOANUCbIBAeT 3asBfeHve Ha Aoctasky [lononHuTenbHoW KpeauTHOW KapTbl
[oBepeHHOMy nuuy B cooTBeTcTBMU € Ycnosuammn JB0O.

7.3.1.5. MOXeT ObiTb NepedaHa 3aeMLUMKy MocpeACcTBOM MocTtamara, ycTaHoBneHHoro B Mogpasaenenun Banka’’ (MPUMEHWMO TOMbKO B
cryyae nepeBbinycka).

Boneunsbsasnenve 3aemwmka o Bblgade emy KpeguTHoM kapTbl MOCpeAcTBOM MNocTamaTa MoOXeT ObiTb nogaHo 3aeMuumkoMm 4epes
WHopMaumoHHbI LeHTp BaHka B cooTBeTCTBUM € NnpaBunamu pasgena 10 O6wumx Ycnosui. MNpu BeiGope 3aeMwmnkom gaHHoOro cnocoba Bblaayu
KpeaunTHou kapTbl BaHk HanpaBnseT 3aeMLuKy Ko AN OTKPbITUA S4elikn noctamarta Ha KoHTakTHbIN HoMep MobunbHOro TenedgoHa 3aemiymka.
Cpok gercTBus kofa Anst OTKPbITMS SiMelky noctamara coctaBnsieT 5 pabounx gHel ¢ MOMeHTa ero HanpaeneHusi 3aemLymky.

7.3.1.6. B cnyvasax npeanoxenusi (odeptbl) baHka 3aemiuuky (npumeHumo B nepuoa ¢ 13.07.2020 no 31.12.2020 v nepwuopg ¢ 16.04.2021)
KpeountHaa kapTta, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepepaetcst 3aeMumky Ha pyku. Takas KpeguTHas kapTa cuuTaetcs
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHaTUS (akuenTta) 3aemumkom npeanoxeHuns (odeptol) BaHka o 3akntoyeHun KpeamTtHoro [orosopa u
AktuBauum KapTsl.

7.3.2.3aeMwmK BNpaBe u3MeHuUTb cnocob nonyyveHmss OcHoBHOM KpeauTHOW kKapTbl HA MaTtepuanbHOM HocuTene, Ans 3Toro eMy Heob6xoauMo
06paTUTLCS C COOTBETCTBYIOLMM 3asBreHneM B Nogpasaenexune barka nnn B IHopMauUMOHHBIN LEHTP B COOTBETCTBUM C NpaBunamu Pasgena
10 O6wmx Ycnosui.

7.3.3.IMo ncteveHnn cpoka xpaHeHns KpeauTHOM kapTbl Ha MatepuanbHoM HocuTene B lNogpasgeneHun baHka, ykasaHnHoro B n. 7.3.1.2, unu B
cny4dae ecnu Takaa KpegutHas kapta He Obina nonyyeHa 3aemiymkom npu Bblbope cnoco®oB JOCTaBKM, yka3aHHbIX B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpalleHa B baHk, BaHk yHu4TOXaeT HeBocTpeboBaHHyt0 KpeanTHYO KapTy Ha martepuaribHOM HocuTene, Npu 3TOM:

— B CrnyYae nepBUYHOrO Bbinycka - Aenctene KpeamTHoro [loroBopa npekpaiiaercs, 1 3aemLumk nopyyaeT baHky 3akpbiTb CHeT, OTKpbITbIN
B cooTBeTcTBUM C KpeanTHbIM [loroBopom.

— B Cny4ae nepebinycka - 3aemMLmky Heobxoammo obpatutbes B baHk ¢ 3asBneHnemM Ha 6noknpoBky KpeauTHom kapThl u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.5.2 O6wmx Ycnosui. Mpu HenpegoctasneHun B baHk 3asisneHnsa CYeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wux Ycnosum.

7.3.4.BaHk npegocTaensaeT 3aeMLMKy pekBu3uTbl BbinyweHHon KpeanTHowm kapTbl 6e3 matepmanbHoro Hocutens B MoOunbHOM MpunoXxeHun
PanddanseHbaHka. KpegutHas kapTa 6e3 maTepuanbHOro HOCUTENS CYUTAETCH BbiAAHHOW 3aeMLLMKYy C MOMEHTa NOSBIIEHNS €€ PEKBU3UTOB B
MobunbHom npunoxernun PainddarideHbaHka (3a UCkNoYeHnem crnyvaes, NpeayCcMOTPEHHbIX N.7.3.5).

7.3.5.B cnyvasx npeanoxenusi (ogeptbl) baHka 3aemwmky (npumeHnmo B nepuop ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeonTtHas kapTa 6e3 maTepunanbHOro HOCUTENS cYUTaeTCs NornyvYeHHo 3aeMLLMKOM C MOMEHTa NPUHATUSA (akuenTta) 3aeMLUKOM NpeasioxkeHus
(odpepTbl) BaHka o 3akntoveHnn KpeantHoro [loroBopa/yctaHoBneHnn KpeantHoro nuMumTa nyTem coBepLUEHNst nepeor onepaumn (AkTneaumm).

7.3.6.Ucnonb3oBaHne KpeantHom kapTel HA MaTepuarnbHOM HocuTene u KpeanTHow kapTel 6€3 MaTepranbHOro HoCMTenNs B CryyYasx NpeasoxeHns
(odpepTbl) Banka 3aemwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TOMbKO nocne AKTuBauun
Kaptbl. Mpn poctaBke KpeouTHOW kapTbl HAa MaTepuanbHOM HocuTene crnocobamu, ykasaHnHeimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpegutHas kapTa
cunTaeTcsa nornyveHHon 3aemumkom / [JoBEpEHHbIM NULOM (MPUMEHUMO Ans criyyYaeB, Korga goctaBka [JononHutensHon KpeauTHOW kapThbl
ocyuwecTBnsieTcs [JoBepeHHOMY nnuy) C MOMeHTa e€ AKTuBauun.

7.4. Ycnosus nepeBbinycka KpeAnTHLIX KapT

7.4.1. Nepes.binyck KpeanTHbiX kapT 6e3 MaTtepuanbHOr0O HOCUTENS He OCYLLEeCTBNSeTcs, 3a uckmiodeHneM KpeauTHbIX KapT, BbiMyLUEHHbIX B
pamMkax npeanoxeHus (oeptbl) baHka 3aemmky (npumernnmo B nepuod ¢ 13.07.2020 no 31.12.2020 u B nepuop, ¢ 16.04.2021). MNepesbinyck
KpeauTHbiX kapT Ha MaTepuanbHoM HocuTene u KpeauTHbIX kapT 6e3 MaTepuanbHOro HOCUTENS, BbINYLLEHHbIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwmky (npumeHumo B nepuopg ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyuiecTBnsieTca B COOTBETCTBMM C nn.7.4.2 —
7.4.14.

7.4.2.Tpu nepe.binycke KpeantHon kapTe npucBavnBaeTcst HoBbIV MAH-kog, KoTopkin 3aeMLmk MMeeT NpaBo CMEHWUTL B COOTBETCTBUM ¢ n. 1.109
O6umx Ycnosuii.

7.4.3. BaHk BripaBe nNo cBOeMy YCMOTPeHWI0 3abnaroBpeMeHHo 40 UcTedYeHns cpoka Aenctaus KpeamTHom kapTbl aBTOMATUYECKN NepeBbinyCTUTb
KpeautHyto kapTy Ha KpeauTHylo kapTy TOrO e Tuna C HOBbIM CPOKOM [AeWCTBUSI, eCnivi CPOK AencTBUSA KpeanTHOW KapThl He Obin NPONoHrMpoBaH
B MOpsAKe, yCTaHOBMNEHHOM Nn. 7.4.4.

B ykasaHHOM criyyae nepesbinylleHHas KpeautHas kapta Ha MatepuansHOM HocuTene AOCTaBMseTcs NyTeM NOYTOBOro OTNpaBrieHus Mo agpecy
(haKTMYECKOro MPOXMBAHUA, yKasaHHOMY 3aemiwkom B AHkeTe’®. B criydyae HEeBO3MOXKHOCTM Ha MOMEHT aBTOMAaTM4YECKOro MepeBbinycka
KpeautHol kapTbl Ha MaTepuarnbHOM HOCUTENe CO CTOPOHbI BaHka ucnonHUTb 0653aTensLCTBO Mo nepefade AaHHoW KpeduTHOM KapTbl myTem
noYTOBOro oTnpaBnexus, KpeautHast kapTa 6yaet focTaeneHa B MogpasaeneHue Banka. O6 aBToMaTuyeckoM nepesbinycke KpeauTHoi kapTbl
no uHuumaTmee BaHka u, ecnv npuMeHUmo, o MoapasaeneHun batka, B koTopoe GyaeT AocTaBneHa KpeauTHas kapTa, 3aeMLumk GyaeT yBefoMIeH

77 Ycnyra okasblBaeTcsi B OTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasneneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHuTb Ha Caite
BaHka, B MogpasaenerHuun baxka unu B MHdopmaumoHHom LieHTpe.

8 Mpun nepenave OcHoBHOM KpeamTHon KapTbl nyTem No4TOBOro OTMNPaBNeHust ykasaHHas kapTa Hanpasnsetcst BaHkoM B HEaKTMBMPOBAHHOM BUAE U He sIBNSETCA
3M1EKTPOHHBLIM CPEACTBOM NnaTexa 40 MOMEHTa ee AKTUBaLMN.
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BaHkom nocpeacteom SMS-coobuieHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knuexra.

7.4.4.BaHK BnpaBe No CBOeMYy pPeLLeHIo NPOSIoHTMPOoBaTL CPOK AencTBUsA KpeauTHLIX KapT Ha MaTepuansHoM Hocutene’®. O nepuoae, Ha KoTopblii
NPOSIOHIMPOBaH CPOK AencTBus KpeauTHbix kapT, baHk nHdopmupyeT KnueHTa B nopsake, npegycMoTpeHHoMm B n.2.15 O6wmx Ycnosuii. [lencrene
nonoxeHnn OBLWMX YCnoBuiA, KacaroLMXcs aBTOMaTUYecKoro nepesbinycka KpeauTHbIX KapT, NpUocTaHaBnmnBaeTcs B OTHoLWeHun KpeanTHbIX
KapT, CPOK AeVCTBMSA KOTOPbIX BbIN NPONOHMMPOBaH, Ha NEPUOA Takon NPOSOHraumMmn 1 BO306HOBAETCH Nocne ero 3asepLueHns. [Npu nponoHraumm
cpoka aevnicteua KpeauTHbIX kapT Ha matepuanbHom HocuTene KpeauTHble kapTbl 6€3 MaTepnanbHOro HOCUTENS NMPOSIOHTUPYIOTCA B TOM e
nopsigke 6e3 gononHUTensHoro ysegomnexnns KnuenTa.

7.4.5. B cnyyae npekpalieHns baHkom Bbinycka (nepesbinycka) KpeauTHbIx KapT cooTBeTcTByloWero Tuna baHk octaensieT 3a cobol npaso
nepesbINycTUTL 3aeMLmKy KpeanTHyto kKapTy MHOro Tuna, kotopas byaet obcnyxusatbes no Tapudam ana KpeantHeiX kKapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl No npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crnyyae He nosgHee, Y4eM 3a 3 Mecsua 40 OKOHYaHWs cpoka AencTBUA
KpeanTtHom kapTbl, BaHk B no6ow n3 dopm, npegycMoTpeHHbIX M. 2.15 O6wux Ycnosun, uidopmmpyeTt 3aemiumka 06 nameHeHny tuna KpeamTtHowm
KapTbl. [loBeaeHne ykasaHHOM nHdopmaLuum 4o ceeaeHns 3aemMLmka sBnseTca agpecoBaHHon 3aemimky ocdepTori baHka 06 nameHeHun ycnosun
KpeaunTHoro [loroBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEN CO AHA AoBeAeHUs MHopmaumm o nepesbinycke KpeauTHON KapTbl HAa MHOW TvM B
BaHKk He nocTynAT Bo3paxeHus 3aemLumka, TO Takoe mMondaHue 3aeMuimka SBnseTcs akuentoM 3aemuimkom odepThl BaHka 1 no ncreveHun
ykazaHHoro cpoka KpeanTtHeii [JoroBop cuMTaeTcs U3MeHeHHbIM Mo cornalleHuo cTopoH. MNMonyyeHne baHkoM B ykasaHHble B HACTOALLEM NyHKTe
CPOKM BO3paxkeHU 3aeMLumka oTHocuTenbHo odepThl BaHka paccmaTtpusatoTca baHkom 1 3aeMLMKOM Kak 3asiBneHne 3aemLumKka 0 pacTOpKeHUM
KpeaunTHoro [JoroBopa nocne oKOH4YaHUs cpoka AencTBusa aenctaytowen KpeauTHon KapTbl, eCrn nHoe He yctaHoBneHo O6wmmu Ycnosusamu.

7.4.6. MNepesbinyck KpeanTHbIX KapT Ha martepuanbHOM HocuTene u KpeauTHbiX kapT 6e3 matepuanbHOro HOCUTENS, BbINYLWEHHbIX B paMKax
npegnoxexus (odpeptbl) BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no uHuumatuee 3aemwmka. 3aeMwuk BrnpaBe 0OpaTuTbCs NUYHO B lMogpasgeneHne badvka nubo B WMHGoOpMauumoHHbIi LeHTp BbaHka (B
COOTBETCTBUM C NpaBunamu Pasgena 10 O6wux Ycnosuii) ¢ 3asiBneHMem o nepesbinycke KpeauTHONM kapThl:

7.4.6.1. Ha KpeouTHyto KapTy TOro xe Tuna C NpPeXHUM CPOKOM OeWCTBMSA (eCrnM A0 OKOHYaHUs cpoka AercTBus KpeauTHOW kapTbl
ocTanock bonee 6-Tn MeCsALEB) UMK C HOBLIM CPOKOM AENCTBMSA (€CNM A0 OKOHYaHWSA cpoka AencTBust KpeautHom kapTel ocTanock He 6onee
6-Tn mecsueB);

7.4.6.2. Ha KpeguTHyto kapTy MHOro TUna ¢ HOBbIM CPOKOM AeNCTBUsi. B aToM cnyyae 3asBneHve 3aemMiymka sBNSeTCst agpecoBaHHOM
BaHky odepTon o BHeceHun nameHeHunn B KpeautHeii [lorosop. Akuentom baHka ocepThl siBnseTca nepesbinyck KpeantHow kapThl. B cnyvae
ecnu KnueHT siBnseTtcsa aepxatenem MNaketa ycnyr «MNpemuansHbiny/ «MpeMmuansHbi 5» /«Mpemuym OupekT», OH BnNpaBe nogaTb 3asBeHne
0 nepeBbinycke KpeamTHom kapTbl Ha KpeauTHyo KapTy MHOIo Tuna ¢ HOBbIM CPOKOM AeincTBus B Cucteme.

7.4.6.3. Ha KpeauTHyto kapTy, BbidaBaemyto 3aeMLyKy B AeHb ero obpalleHuns B MNogpasgeneHve baHka ¢ 3asBneHneM o nepeBblinycke
KpeanTtHom KapTbl (HenpuMmeHnmo anst KpeautHelx KapT ¢ MHAMBMAYaNbHbIM AN3aNHOM).

7.4.7. B cny4ae npekpalieHus baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT COOTBETCTBYOLEro Tuna baHk Bnpase He UCMONHUTL 3asiBreHne
3aemwyuka o nepesbinycke KpeanTHOM KapTol.

7.4.8. Obpawascb ¢ 3asBneHmeMm o nepesbinycke KpeanTtHon KapTtbl B cooTBeTcTBUM C N.N.7.4.6.1 nnu 7.4.6.2, 3aeMnK MOXET U3MEHUTb
MoagpasaeneHne pgoctaskn KapTel (npyMeHnMo ans OcHOBHbIX 1 JononHuTenbHbix KpeantHeix kapT) unm cnoco6 Beigaun OcHoBHOM KpeauTHoi
KapThbl.

7.4.9. Tllepesbinyck JononHutensHon KpeantHon kapTbl Ha M [JoBepeHHOro nvua BO3MOXEH Npu ycrnosun Hannyuns B baHke [loBepeHHOCTM Ha
coBepLueHune onepauuii no CueTy, K KOTOPOMY BbinyckaeTcs [lononHntensHas KpeantHas kapTa, CpOK AeACTBUSA KOTOPOW paBeH UNn NpesblllaeT
CpOK AencTBus nepesbinyckaemon [JononHuTtensHon KpeantHon KapTebl.

7.4.10. Mo 3asBneHunio 3aemLumka, nepegaHHomy no tenedoHy B MIHdopmaLumoHHbIN LeHTp baHka, He ocylecTBnsieTcsa nepesbinyck KpeantHom
KapTbl, CBA3aHHbIA co cmeHon PO 3aemiumka, BantoTbl CyeTa, pe3maeHTCTBa 3aemLumka unm pernoHa MNogpasgeneHns, B KOTOPOM 3aeMLumKy
6bIn OTKpbLIT CyeT.

7.4.11. MepeBbinyck KpeautHon kapTbl OCyLLECTBNAETCS Npy Hanuduu JoctynHoro 6anaHca B pa3Mepe KOMUCCUM 3a nepeBbinyck KpeamTHown
KapTbl (€CNY NPUMEHUMO), YCTAHOBIEHHOM B COOTBETCTBUM € Tapudamm no KpeanTHbIM kapTam, JEACTBYIOLLMMW Ha AaTy NepeBbinycka.

7.4.12. Mpwn n3meHeHuun Trna KpeanTtHoM KapTbl Unu npu nepesbinycke KpeautHow kapTel Ha KpeanTHyto KapTy, BblgaBaemyto 3aeMLumKy B AeHb
ero obpauleHnus B MNoapasgeneHne baHka ¢ 3asBneHnem o nepesbinycke KpeantHon kapTel, BaHk ocylecTBnsieT BrokMpoBKy paHee BbIMyLLEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX kKapT (MpyU X Hanuuun).

7.4.13. Mpy n3meHeHun Tuna KpeauTHOW KapTbl, HA4YMHas C AaTbl MEPEBbINYCKa, HauyuCreHWe MPOLEHTOB HAa CyMMY OCHOBHOrO J0Sra,
BO3HUKLLErO C AaTbl NEpeBbINycka, OCYLLECTBSIETCS N0 NPOLEHTHOWN CTaBke, AENCTBYOLWEN Ana AaHHOro Tuna KpeautHow kapThl.

7.4.14. Mpn nameHenun Tuna KpeamTtHon kapTbl unu npu nepesbinycke KpeantHon kapTbl Ha KpeauTHylo kapTy, BbligaBaemylo 3aeMLumky B
AeHb ero obpalleHus B MNogpasgeneHne baHka ¢ 3asBneHneM o nepesbinycke, KOMUCCUSA, NpedycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosuin
B3MMaeTcs B nepBbli Pabounii aeHb, cnegytowmii 3a AaTon cnmcadus co Cueta cymMMbl NEPBON (Ha4MHasa ¢ aatbl nepesbinycka) Onepaumm no
KpeanTtHOM kapTe B cooTBeTCcTBUM C Tapudamu no KpeanTHbIM kapTam, AeNCTBYIOWMMA B AaTy CNUCaHWSA yKa3aHHOW KoMuccuu. 3a BTOpPOW n
nocnegyowime rogbl (HaYMHas ¢ gatbl NepeBbinycka) KoMUceus, npeaycmoTpeHHas n.7.1.6 nnm 7.1.8 O6wmx Ycnosuii cnucbiBaeTca He nosgHee
10 yncna mecsua, criegytowero 3a nocnegHUM MecsaueM KaXaoro roga ocyLlecTBneHns pacyeTos/ npoueccuHra onepaumn no KpegutHon kapte
3a cneayoLwmin rog pacyeTos/npoLeccHra onepauuii B cootseTcTBum ¢ Tapudamu no KpeguTHelM KapTaMm, OENCTBYIOWMMM Ha AaTy CnncaHus
yKa3aHHOW KOMWCCUWN, HE3aBUCUMO OT TOro, Nonb3oBarncs nn 3aemwuk KpeantHom kapTon B 3TOT NEPUOA MU HeT.

7.5. YcnoBusa obcnyxuBaHua KpeauTHbIX KapT

7.5.1.B uensax obecneyeHns UCNorHeHnss 0ba3aTensCTB 3aemwmka baHk BrpaBe yaepXxXuBaTtb HaxogdAlmecd Ha CueTe geHexHble cpencTea, He
UCNONHATb Pacnopﬂ)Keva 3aemumka B TeyeHne 40 KaneHaapHbIX OHeWn, cuntas ¢ gatbl nogayum 3asiBeHnst Ha 6J'IOKI/IpOBKy erD,I/ITHOVI KaprI n
3aKpbiTNe CuerTa, K KOTOpPOMY BbiNnyLleHa er,ElVITHaFl KapTa, UM OKOHYaHuA ee Cpoka OENCTBUS, N UCMONb30BaTb 3TU cpencTea Onga 3adeta npu
OKOHYaTelbHbIX pacyeTax C 3aeMLukom.

7.5.2.[ins brokmpoBkn KpeantHon kapThl U 3akpblTust CueTta, K kKOTopoMy BbinyweHa KpegutHasa kapta, 3aemwimky Heobxoaumo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asBrieHnemM nu4yHo B MNoapasgenexHne baHka nnu B HdopmaumoHHbin ueHTp baHka B cooTBeTCcTBMM C NpaBunamu Pasgena
10 O6wmx Ycnosuii. B TeueHre 40 kaneHaapHbix AHen 3aeMLLMK BNpaBe aHHYNMpoBaTh 3asiBreHne Ha 6rnokupoBky KpeautHoin KapTbl 1 3akpbiTue
CuyeTa, obpaTmsLumch B IHbopMaumoHHbIN LeHTp BaHka B cooTBeTcTBMM C Npasuniamu Pasgena 10 O6wux Ycnosui.

BaHk He NPUHUMaEeT K UCNOJTHEHUIO 3adaBneHne Ha 6J'IOKVIpOBKy er,D,VITHOVI KapTbl U 3aKpbiTne CyeTa [O MOMeHTa MNomnHoro noraweHus O6Len
CyMMbI 3a0JDKEHHOCTU.
7.5.3.BaHk [onyckaeT CHATME Halu4HbIX OEeHEeXHbIX CpencTB B npenenax AHEeBHOro n MeCA4YHOoro JINIMUTOB CHATUSA HanM4YHbIX COrNacHo

OeiCTBYIOWMM Ha AaTty Takoro cHATua Tapudam no KpeautHelim kapTtam. [enctBne AHEBHOro JIMMTa CHATUSA HanU4YHbIX OrpaHUYEeHO OOHUMM
CyTKaMm, AeNCTBNE MECSHHOrO JIuMUTa CHATUSA HaNMYHbIX OrPaHNYEHO KaneH4apHbIM MecsLEeM.

79 BaHKOM OCYLLECTBIIEHa NPOSIOHraumns Bcex KpeauTHbIX KapT Ha MaTepuarnibHOM HocuTerne, CPOK AeiCTBUS KOTOPbIX 3akaHuMBaeTcst HauuHas ¢ 01 mapTa 2022 roga.
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7.5.4. 3aemwmk BnpaBe wu3mMeHuTb [aTty Bbinuckn no KpeguTHom kapTe, BbibpaB AaTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuwmk
npegocTaBnsieT B baHk 3asBneHve 06 nsmeHeHun LOatbl Beinucku no KpeauTHon kapTe nocpeacTBoM CUCTEMbI B COOTBETCTBMM C YCMOBUSIMU
060.

M3meHeHne JaTtbl Beinuckn no KpegmMTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rog npy UCNonHeHnM 3aeMLUMKOM CreayoLmx YCroBUiA:

. no erﬂ,MTHOVI KapTe OTCYTCTBYeT NpoCpOoYeHHada 3aA40JNKEHHOCTb;

e no KpegutHon kapTe onnadeH MuUHMManbHbIA NnaTex;
e o KpeanTHOIM kapTe OTCYTCTBYIOT HEOMMAYeHHbIE eXXeMECSUHbIE NATEXM No ycnyre «Paccpoykay.

Hoson [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblbpaHHas 3aeMLUMKOM M3 chnucka, npegroxeHHoro baHkowm, siBnsiowlascs
Bnwkarien nocne okoH4YaHusa NnaTtexHoro nepuoaa, B KOTOpoM 3aeMLumk meHsieT [laty Beinmcku no KpeauTHoOW kapTe.

B cnyyae nsmeHeHus Oatbl Beinvckn no KpeanTtHom kapTte ¢ JIbroTHbIM Nepuogom KpeamToBaHus, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noratwleHne 3agomkeHHocTn Ha [laTy Beinucku no KpeamTHol kapTe JOMmKHO GbiTe NMPOU3BedEeHO 4O OKOHYaHWs nocneaHero MnatexHoro
nepuoaa, yCTaHOBMEHHOro A0 u3MeHeHus [aTbl BbIMUCKM 1 Ha KOTOPbLINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanToBaHus.

7.5.5.HacToswmm CTOPOHbI NOATBEPXAAKT, YTO NO 060}O,D,HOMy cornacuto NnpuLinu K cornatwleHuto o cnegyrolem:

—  NpW OTCYTCTBUU B Te4eHue ogHoro roga Onepauumin® no CueTy, k koTopoMmy BeinyleHa KpeanTHas kapTta B pamkax KpeauTHoro [oroeopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMmM OTCYTCTBUSI 3a40MMKEHHOCTN 3aeMLumKa ykasaHHbI KpeantHbii [loroBop cuntaetcs
pacToprHyTbiM MO COrfalleHnio CTopoH 1 3aeMwuk nopyvaeT baHky nepesectu MonoxuteneHbIi 6anaHc no CyeTty (Mpu HanU4umK), ecnu
OH He npesbiwaeT 1 000 (OaHy Thica4y) poccuinckmx pyonen, B goxoabl baHka, nponssectu bnoknposky KpeantHol kapTbl, BbiNyLLEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CyeT, OTKpbITbI BaHkom 3aemLumnky B cooTBeTCTBUM ¢ KpeauTHbIM [loroBopom;

—  npu OTCyTCTBUM B TeueHue AByx net Onepauuii no CueTy, K KOTopoMmy BbinyLieHa KpeanTHas kapTa B pamkax KpeautHoro [loroBopa, a
Takke COBCTBEHHbIX EHEXHbIX CpeacTB 3aeMLumka (T.e. AeHEXHbIX CpeaCcTB CBEPX yCTaHOBMNeHHoro baHkom KpegutHoro numuTta), npm
YCINOBWMN OTCYTCTBMS 3a0/MKEHHOCTM 3aeMLumnKa yKasaHHbIn KpeauTHbin [JoroBop cuntaeTcs pacToOprHyThbiM MO COrMalleHnio CTOPOH 1
3aemwuk nopyyaet baHky npoussecTn Bnokuposky KpeguTHol kapThbl, BbinyweHHon no KpeamTtHomy [oroBopy, v 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemuimky B cootBeTCcTBMM C KpeantHbiM [loroBopom;

—  npu pacTtopxeHun [oroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu Nn. 3 cT. 859 MK P® 3aemwmk nopydaet BaHky 3akpbiTh Cuer, Kk
KoTopoMmy BbinyweHa KpeguTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afofmKeHHOCTb. [pu 3aTom
KpeautHbin [JoroBop cuuMTaeTcs pacToprHyTbiM MO COrMalleHuo CTOpOoH, M 3aemwuk nopydaeT BaHky npouwsBecT BnokumpoBsky
KpeauTHOW KapTbl, BbinyLweHHon no KpegutHomy [lorosopy.

7.5.6.3aeMLuK He BrpaBe TpeboBaTb Mo Cyay UcnonHeHus obasaTenscTB baHka no Boigade Kpeaura.

7.6. HauucneHwue NpouUeHTOB 3a NoJfib3oBaHWe KpeaAUTHbIMU cpeacTBaMu

7.6.1.MpoueHTbl 3a MNonb3oBaHWE KpeAWTHbIMU CpeAcTBaMu HauucnsoTcs B BantoTe KpegwTta, HauvHas ¢ AaTbl, crnegywowei 3a [daton
npegoctaenenus Kpeguta, 4o AaTbl NOMHOMO NoralleHnst 3aA0MMKEHHOCTW BKIMHOYNUTENBHO.

7.6.2.HauncneHne npoueHTOB NMPOM3BOAUTCA €XEOHEBHO 3a (pakTUYECKUN Nepuod MONb30BaHUSA KPEeAMTHbIMU CPeAcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCTBylWMM Ha aaty npegoctasneHusa Kpeguta (npumenumo anst KpeamTHbix [JoroBopos,
3akntoyeHHbIx Ao 01.07.2014)/ ctaBke, yCTaHOBMNEHHON VHAMBMAYaNbHLIMU yCrnoBmaAMU (NpuMeHnmo anst KpeamTHbix [JoroBopoB, 3aKoYeHHbIX C
01.07.2014), 3a UCKIMOYEHMEM CIy4aeB, yKadaHHbIX B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosui. HauncneHHble 3a Nonb3oBaHUe KPeauTHbIMU
cpeacTBaMu NpoLeHTbl yMeHbLuaT [JocTynHein 6anaHc Ha JaTty Beinvcku no KpeautHoi kapTe.

7.6.3.NpaBuna o Ha4yMcneHun npoLEeHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeacTBaMM NPUMEHSAIOTCA C y4eTOM ycrnoBui O JIbroTHOM nepuoge
KPeaMTOBaHUA, a MMEHHO: 3a nornb3oBaHue Kpegutom ansa npoBegeHwun J1broTHbIX onepaumi B TedeHue JIbroTHOro nepvoga KpeavToBaHUS
NPOLEHTbI HE HaYMCNSITCA NpY YCrNOBMM MOSMHOrO noraweHus 3agormkeHHocTu Ha [aty Bbinuckn no KpeauTHoW kapTe OO OKOHYaHus
cooTBeTcTBYtowero MnatexHoro nepuoga. [Ans Bo3oOHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs HEOOXoAMMO MonHoe noraweHne Obuwen
CYMMbl 32J0/MKEHHOCTH.

Mo onpegeneHHbiM Tunam KpeauTHbix kapT BaHk ycTtaHaBnvBaeT JIbroTHbIi nepuon kpeouToBaHust Ha 3 (Tpu) MnaTexHblx nepuopa B
cootBeTcTBUM ¢ Tapudamm no KpeautHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENNUYNTL YCTAaHOBMNEHHbIN JIbroTHbIN NepUoa KpeantToBaHus ao 6
(wectn) MnaTexHbix nepuodoB. baHk yBegomnsieT 3aemuyka, B OTHOLWEHMM KoToporo BaHkom npuHATOe Takoe pelueHue, 06 ycnoBusiX
yBenuyeHus J1brotHoro nepvoga KpeantoBaHusa nytem HanpasneHms SMS-coobuieHns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnuenTa.

B cny4yae yctaHoBneHuda JlbrotHoro nepuopa KpeantoBaHuaA B nopsagke, ykasaHHOM Bbllle, NMPOUEeHTbI 3a NoJfib3oBaHne er,ElVITOM ona nposeaeHna
JIbroTHbIX onepauMVl B TedyeHue JIbroTHoro nepuoaa KpeantoBaHUA He Ha4vncnarTca npyu ogHOBPEMEHHOM BbINONMHEHNUN crneayrownx yCJ'IOBI/IIZI

- CBOeBpeMeHHada onnara MuHMManbHbLIX NnaTexen B TeyeHne Bcex MnaTexHbix nepnoaos, Ha KOTOpble pacnpocTpaHAeTCA JIbroTHbIN nepuoa
KpeanToBaHuA,

- nonHoe noraweHve 3agoshkeHHoCcT Ha [JaTy Bbinucku no KpeautHol kapTe [0 OKOHYaHWsi mocriedHero MnaTtexHoro nepvopa, Ha KoTopsbilii
pacnpocTpaHsieTcs JIbroTHbIN Neprog KpeamToBaHuS.

B cnyyae HecBoeBpeMeHHOW onnatbl MUHUManbHOro nnaTexa NPOoLEHThl 3a NoNb30BaHWE KPeAUTHLIMK CpeacTBaMyM HauyMCISTCS COrnacHo M.
7.6.1 O6wux Ycnosui.

MepBbit JIbroTHLIV NEPUOA KpeauToBaHus, cocTaBnsaowmin 3 MNMnaTexHbIX nepyvoga, yCTaHaBnNuBaeTCa HauMHasa ¢ aatbl nepson Onepauuun no
KpeonTHoI KapTe 3aTeM No Mepe BbINOMHEHUsI 3aEMLLUMKOM YKa3aHHbIX BbILLE YCIOBUA.

BaHK HauMcrseT u B3UMaeT npoueHTbl (JIbroTHBIA Nepuos KPeAUTOBaHUS B 9TOM Criydae He MPUMEHSIeTCA) Ha onepauum (Unn Te Ux Yactu), B
pesynbTaTe KOTOpbIX 06pa3oBarcs Nepepacxod KpeauTHOro NIMMUTA, HauvMHas co AHs, criedytowero 3a Oatou npepocTasnexus Kpeauta v oo
JaTbl NonHoro norawexus Mepepacxofa KpeauTHOTO NIMMUTA BKITHOUUTESHO.

7.6.4.BaHK BNpaBe yMEHbLUWTb B OAHOCTOPOHHEM NOpsiAKe pa3Mep NPOLLEHTHOM CTaBKW, ykadaHHOW B MIHOMBUAyanbHbix ycrosusx. B Takom cnyyae
HOBBI pa3mep MPOLIEHTHOW CTaBku OyadeT yCTaHOBMEH B AManasoHe 3HaYeHWI MPOLIEHTHbIX CTaBOK (ECNM NPUMMEHMMO), UCXOOs M3 KaTeropuu
3aemwmka n BblbpaHHoro 3aemwmkom B MHaMBMAyanbHbix ycnosusax Tapuda n Kateropmm 3aemiumka.

7.6.5.baHk yBegomnset 3aemwumka 06 ycTaHOBNEHHOM HOBOM pa3mepe NPOLEHTHON CTaBku NyTeM HanpaeneHus SMS-coobLeHns Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBblleHnsa 3aeMLLMKOM ycTaHoBreHHoro KpegutHoro numuTa (B TOM 4ucne, B pe3ynbTare CnmMcaHus co cyeTa HGaHKOBCKMX
KOMMUCCUIA) Ha CymMMy onepaumii, Bbi3BaBLUMX 3TOT MNepepacxoq KpeantHoro numuta (He Bkoyas nepepacxog KpegutHoro nMMmTa, BO3HUKLLIWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a nonb3oBaHve KpeAuTHbIM nuMuTOM), BaHK HauyucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM ANS Takux

80 [ns paccmaTpuBaeMoro criydasi BO BHMMaHWe He MPUHMMAOTCS onepauuu no cnucaHuio BaHkoM B yCTaHOBMIEHHOM Mopsake mnaTtexei B nonb3y Badka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.



onepauui Tapudamu no KpeanTHbIM KapTam, 4ENCTBYIOLWMM Ha AaTy Takoro nepepacxoga (npymeHnmMo ans KpeamTHbix [JoroBopoB, 3aknioYeHHbIX
no 01.07.2014)/ NWhgueupyanbHeiMn ycnosuamu (npumennmo ans KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BNnoTe A0 norawieHus
3TOV CyMMbl B Nnopsigke O4epefHOCTU NoralleHunsi, B CBS3N ¢ HecobnogeHveM 3aeMLLMKOM YCTaHOBIEHHOrO B COOTBETCTBMM € N. 1.77 O6wmx
Ycnosui pasmepa KpegutHoro numuTa.

HacTtoawwmin nyHkT HenpumeHum ana Onepauwmii no KpeguTHon kapTe, No KOTOPbIM NoAkntodeHa ycnyra «Paccpoykay.

7.7. NoraweHue 3agomkeHHocTu no Kpeauty

7.7.1.B TeueHune gencteus KpegutHoro [loroBopa 3aemiuuk 0b6s3aH exemMecsayHo norawate 3agomKeHHOCTb (Npu eé Hannymmn) Ha OaTty Beinucku
no KpeanTtHol kapTe B pa3mepe, coctasnstoeM MUHUManbHbIA NnaTex, He No3aHee NocrneaHero AHS COOTBETCTBYoLEro [MNnaTexxHoro nepuoaa,
HO He paHee AHs, cneaytowero 3a cootseTcTBytowen [daton Beinuckn no KpegutHon kapte. Mpu BHeCceHNM 3aeMLUMKOM OeHEeXHbIX CPeacTB B
pasmepe, npesbiwatwolwieMm MuHuManbHbI NnaTex, HO MeHee pasmepa OOLen CyMMbl 3a40MMKEHHOCTU MO KpeauTy, AEeHeXHble CPeacTsa,
ocTaBLUMecs nocne noraweHns MuHMManbHOro nnaTexa, HanpaBnslTCA Ha MorawleHue ocTasllernca 3agorkeHHocTu Ha [Oaty Beinucku no
KpeauTHou kapTe.

7.7.2.BaHk BnpaBe yCcTaHOBUTb BbIOpaHHbIM UM KnneHTam lMnatexHble kaHuKynbl, uHdopmaumnio 06 yctaHoBneHun MnatexHbIX KaHUKyn, nepuoge
nx gencteus KnneHT moxeT y3HaTb 13 Beinucku no KpeanTtHow kapTe, a Takke B Cucteme.

7.7.3.MuH1ManbHbIA NNaTex BkntoyaeT B cebs yacTb 3agomkeHHocTn Ha [daTy Beinucku no KpeanTtHon kapre:
- 100% cymmbl cyaebHbix nsgepxek baHka no B3bICKaHUIO 3a40MKEHHOCTMH,

- 100 % cymmbl npegblgyliero HeonnaydeHHoro MuHMManbHOro nnartexa (BkMovaeT B €ebA kak CyMMY HeomnnayYeHHoro (NMpoCpPOYEHHOro)
OCHOBHOIO [0Mra, Tak U CyMMY Heomnsa4YeHHbIX NPOLEHTOB, BbICTABIEHHbIX paHee B Beinucke no KpegutHon kapte),

- 100% cymmbl NMepepacxofa KpegntHoro numuTa,
- 100% HaumcneHHbix B OT4ETHOM nepuoae NpoLeHTOB,
- 100% HeyCTOMNKM 3a HEMCNOSHEHWE U HEHaaexallee UCnofnHeHne 0b6a3aTensCcTB MO BO3BPATY 3a40JPKEHHOCTH,

- 4% Heonna4eHHOW CyMMbl OCHOBHOIO [i0JIra 3a UCKIYeHeM npeaplayLlero HeonnavyeHHoro MuHumansHoro nnatexa. Mpu atom baHk umeet
NpaBo YCTaHOBWUTb OT/IMYHOE OT BbilLEYKa3aHHOMO MPOLLEHTHOE COOTHOLLUEHWE OCHOBHOrO Aonra B pasmepe 3% wunv 5% HeonnayeHHoW CymMMbl
OCHOBHOro gonra. Miugopmauusa o pasmepe MuHMmanbHOro nnarexa gosogntcsa Ao 3aemuwuka B Boinucke no KpegnTtHow kapte. MiameHeHus
NPOLLEHTHOrO COOTHOLLUEHNSI OCHOBHOTO J0Nra He BIeKyT 3a CO60M BO3HUKHOBEHWE HOBbLIX UMW YBENUYEHME pa3Mepa CYLLUECTBYHOLLUX OEHEXHBIX
obsa3atenbcTB 3aemwmka no KpegmtHomy [orosopy.

7.7.4.Ecnn O6Lwwas cyMMa 3a0rmKEHHOCTU NO kpeauTy Ha [aTy Beinucku no KpeauTHoW kapTe TekyLllero mecsiua, 3a UCKIYeHWeM CyaebHbIX
n3gepxek U UHbIX pacxofoB baHka no B3biCKaHWIO 3a40MMKEHHOCTU, COCTaBuna CyMMy, MeHbLLyto 6o pasHyto 600 poccuiickum pybnsam (vnm 20
ponnapam CLUA, nnn 20 eBpo), To MMHMManbHbIA NNaTex JOMKeH paBHATbLCA 3adomkeHHOCTH Ha [aTy Beinncku no KpegntHon kapre.

7.7.5.NMpumeHnmo gna KpeguTHbix JoroBopoBs, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHWe OeWCTBWUW, NpedyCMOTpeHHbIX Tapudamu no
KpeautHelim kapTam, BaHk B3nMaeT ¢ KnueHTa KOMUCCUIO 338 MOHUTOPUWHI NMPOCPOYEHHON 3aJ0mkeHHOCTH. B crnyyae ecnv cymma, BHeceHHast Ansi
onnatbl MUHMManbHOro NnaTexa HegocTaTouHa ANl NOMHOM onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTaBnsieT 3a cobon
NpaBo He HaYUCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40MKEHHOCTMY.

7.7.6.Mpn Heynnate MyHMManbHOro mnartexa B CPOKM, YCTaHOBMEHHble N.7.7.1 BaHk BnpaBe notpeboBaTtb HemMeaneHHoro norawexHus ObLen
CYMMbI 3aJ0MMKEHHOCTU MO KPeAUTY, a Takke CyaebHbIX N30epXeK 1 MHbIX pacxodoB BaHka No B3bICKaHUIO 3a0MKEHHOCTH (MPY UX HANMYmm).

7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYNaKLWMUX CPeacTB AN NOMHOro norawexHns MuHumanbHoro nnatexa nnu ObLiert CyMMbl 3a40MKEHHOCTH
(3a mcknoYeHMeM HeonnmayveHHbIX exeMecsyHblX nnatexen no ycnyre «Paccpoyka») AeHexHble cpedCcTBa HanpasnslTCA B CHET MoralleHus
OO6Lern cymmbl 3a005MKEHHOCTM (MPU ee HanNnyum), CyLLECTBYIOLLEN Ha AaTy, NpealWecTBYOLLY0 AaTe noraeHns (BKNIOYMTENBHO) B CrieayoLem
nopsiake:

1) npocpoyYeHHble NPOLEHThI 3a NoNb3oBaHne Kpeantom;

2)  nNpocpoyveHHas CyMMa OCHOBHOIO [ONra;

3)  HeycToMKa B COOTBETCTBUM C M. 7.9.1 O6LWmMX YCnoBun (ecnvm NnpuMeHnmMOo);

4)  NpOLEeHTbI, HAYUCMNEHHbIe Ha OCHOBHON AONT;

5)  3admkcupoaHHbii B [aTty Boinucku no KpegntHom kapTe OCHOBHOW AONT;

6) cymma OCHOBHOrO Aorra, BO3HUKLIAsA nocne nocrnegHen Jatol Beinvcky no KpeantHowm kapTe;

7)  cynebHble N3OepXKKN U UHble pacxoabl baHka No B3bICKaHWIO 3a00MKEHHOCTM.

7.7.8.B cnyyae ecnu y 3aeMLumKa OTCYTCTBYeT (MOMHOCTbIO noraitleHa) 3agomkeHHOCTb Ha laTy Beinuckn no KpeautHoi kapTe, To BCe AeHeXHble
cpeAcTsa, noctynawowme B nepuoa ¢ Aatel Beinuckn no KpeauTHom kapTe Tekyllero mecsiua BKIOYUTENbLHO A0 AaTbl, Npedlectsyolen [late
Boinucku no KpeamtHon kapTe criegytollero mecsua, BKMIOYMTENbHO, NPU BO3HWKHOBEHWUM nocne OTyeTHOro nepuopa y 3aemuimka OCHOBHOMO
aornra (3a UCKNIoYEeHNEM HeomMnmaYveHHbIX eXeMecsaYHbIX nnaTexewn no ycnyre «Paccpoykar), HanpaBnSATCS B CHET €ro noratleHus.

7.7.9.0ns obecneveHuns cBoeBpeMeHHbIX pac4eToB Mo KpeanTy 3aemiumk nopyvaeT baHky coctaBnate PacnopsixeHune n ocyLLecTBNSATL PasoBblii
1 (M) NepuoanyecKnii NepeBo AEHEXHbIX CPEACTB B ycTaHOBMeHHble ObLwymn Ycnosusimm cpokn co CyeTta B cootBeTcTBUM C M. 3.16.2- 3.16.3
O6wux Ycnosui. CnyucaHne AeHexHblx cpeactB co Cyeta KnueHta B ynnaTy npocpoyeHHON 3aA0rmkeHHOCT no KpeauTHom kapTe BO3MOXHO,
Ha4MHas c NepBoro AHs €€ BO3HMKHOBEHWS U [0 AaTbl NoralleHns B NonHoM obbeme. MonoxeHns HacTosALero nyHKTa ABnaoTcs HeOTbeMneMon
YacTbto MobbIX OroBOpoB 6aHKOBCKOrO cHeTa, 3akmioveHHbIX Mexay baHkom un 3aemiimkom. MNpu Hannyunm NpoTMBOPEYnIn Mexay Kakumu-nnmbo
NONOXEHNAMM TaKNX AOrOBOPOB M MOMOXEHUSIMU HACTOSALLErO MYHKTA, MOMNOXEHUST HAaCTOSILLEro MyHKTa OyayT UMeTb NPenMYyLLIECTBEHHYIO CUMY.

7.7.10. MHdopmauus o Hanuumm npocpoyeHHon 3agormkeHHocT no KpegutHomy [JoroBopy AOCTynHa 3aeMLUMKy CO OHS, crieqytoLero 3a
OHeM oKoH4YaHus MnaTexHoro nepuoaa, 6ecnnaTHo:

- B Cucrewme;
-npu obpawieHun B Moppasgenenne baHka;
- Npu obpatlleHnn B IHhOpMaLMOHHbIN LEHTP.

7.7.11. CpepncTBa, ocTaBLIMecs Mocne nonHoro norawweHust O6Len cyMmmMbl 3a40MMKEHHOCTU Mo KpeauTy, yBenuumsatoT [JOCTyrnHbIN GanaHc.
7.7.12. Ha cymmy MonoxutensHoro 6anaHca no CYeTy NpoLeHTbl HE HAYMCIATCS.
7.7.13. 3aeMLumk 0653aH He NPOU3BOAUTL 3a4ET BCTPEYHbIX OAHOPOAHBLIX TPEGOBaHUIA B OTHOLLEHUW KaKUX-MMGO CyMM, yniaymBaeMbiX UM

BGHKy no erﬂ,VITHOMy ,ElorOBopy, 1 HEe Npon3BOOUTb Kakune-nmbo rHble yoepXxaHua n3 ykasaHHbIX CyMM, 3a UCKIMTKOYEeHNEM Ccry4aes, Korga 3aemMLumk
0653aH npon3BoAnNTb Takne yaepxaHna B COOTBETCTBUN C Tpe6OBaHMHMVI ﬂ,eVICTByIOLIJ,erO 3akoHogartenbcTBa Poccurickon <De/:|,epauvw|.

7.7.14. Ob6s3aTenscTBa 3aeMLiyka Mo NoralleHuo 3af0MKEHHOCTH MO erﬂMTy, npoueHtam, cymmam KOMUCCUIA, @ TaKkKe Mo JII0ObIM NHBIM

nnartexam cHMTarTCA UCNOJSIHEHHBIMN B ATy CNUCaHUA OeHEeXHbIX CpeacTB Co Cueta 3aemuyuka B nonb3y BaHka B CYET noralueHus yKaaaHHon
3a00JDKEeHHOCTN, a B Cly4yae WCNOJIHEHUA YKa3aHHbIX 00a3aTenbCcTB MHBIM CNocobom — B oaty nonyyeHua BaHkoM peHexHbIX cpencTs,
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npegHa3HaYeHHbIX AN NoraweHust yKasaHHOM 3a0MMKEHHOCTU, UHBIM CrocoboM.

7.7.15. B cnyyae npolweHns baHkom gonra 0643aTtenscTBO 3aeMLumKa B COOTBETCTBYHOLIEN YacTu CYMTaeTCs NPeKpaLleHHbIM C MOMEHTa
HanpaeneHus baHkoM yBegoMMeHnst 0 NpoLLeHn donra B nopsgke, yeTaHoBneHHoM Nn. 2.15 O6wux Ycnosui.

7.7.16. Mpy Hannunm y 3aemLumka hMHAHCOBbLIX 3aTPyAHEHWUI C BbinnaTton nnatexen no Kpeamty 3aemMumk B cooTBeTCTBUMN C 3akoHOM Ne
106-®3 wmoxeT obpatutbecs B baHk ¢ TpeboBaHmem, UCMONb3ysi 3MEKTPOHHYIO dopmy Ha Cante baHka no agpecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo pewweHuto baxka no onpeaeneHHsIM Onepaumam no KpeamTHon kapTe 3aeMimky MoXeT ObITb NpeanoxeHa ycnyra «Paccpoyka:

- BecnpoueHTHas «Paccpoyka»: B BUAE ycTaHOBNEHWS 6ecnpoLeHTHOro (MPOLEHTHON CTaBKW, PaBHON HyrI0) Nepuoa Ha CPoK, yKasaHHbIN
B npeanoxexHnn baHka no ycnyre «Paccpouka;

- «Paccpoyka» ¢ HauMcrneHnemM NPOLIEHTOB MO MOHWXEHHOW MNPOLEHTHOM CTaBKe: B BUAE YMEHbLUEeHUsi pasmepa MPOLEHTHON CTaBKu,
ycTaHoBMeHHbIN IHanBMayanbHbIMKU YCNOBUAMU, Ha CPOK, YKasaHHbIN B npeanoxeHnn baxka no ycnyre «Paccpouykay.

7.8.2. BaHk Hanpaensetr 3aeMuwuky npegnoxeHuwe odopMuTb ycnyry «Paccpouyka» B MobunbHoM npunoxenun PainddainseHbaHka.
MpennoxeHne baHka cogepxuT nHdopmauuo 06 Onepaunax no KpeautHol kapTe, K KOTOPbIM NpeanaraeTcs NoAKNioYnTb yenyry «Paccpodkay,
pasmepe NPOLEHTHOW CTaBKW, CPOKe AEWCTBUS, CPOKE MoralleHus 3afoSHKeHHOCTU, a Takke MHble YCroBWUsi MpefocTaBneHus ycnyru. Ycnyra
«Paccpoyka» nogkntovaeTca 3aeMLmnKy nocne NpuHATUA 3aeMLwmnKoM npeanoxeHns baHka nyteMm Haxatus kKHonku «MoakntounTey B MoGunbHom
npunoxexnun PanddarnseHbaHka.

7.8.3.  3a npepocrtaBneHue ycnyrn «Paccpoyka» baHk B3MMaeT KOMUCCUIO 3a CHUXEHWEe MPOLEHTHON CTaBku B pa3Mmepe, NpedyCMOTPEHHOM
Tapudamun no KpeanTHbIM kapTaMm, B AaTy npeaocTaBneHns ycnyrm «Paccpodkay». BaHk Takke nHdopmupyeT 3aemMiimka o pasmepe KoMuccum
npu npeanoxeHnn baHkom ycnyrn B MobuneHoM npunoxexHun PanddanseHbaHka. Komucens 3a CHUXeHWe NpOLEHTHON CTaBKW BKIOYaETCA B
3apgomkeHHocTb Ha [aty Bbinvcku no KpeguTtHom Kapre.

7.8.4. Mo Onepaumsam no KpeanTHom kapTe, NOAKMHOYEHHBIM K ycrnyre «Paccpoykay, B nepuoa AeNCTBUSE yCNyrv NPOLEHTLI 3a NoNb30BaHne
KpeauUTHbIMW CpeAcTBaMM Ha4MCnATCa cornacHo n.7.8.1 Mo MOHMXXEHHOW MPOLEHTHON CTaBKe WMMW He HaYUCNSIOTCSH, ecrnv B NpeasiokeHun
ycTaHoBMeH 6ecrnpoLeHTHbIN nepuoa.

7.8.5. Onepauun no KpegutHon KapTe, nogkntodeHHble K ycnyre «Paccpouka», Bxogar B O6uwyto 3agormkeHHocTb no KpegutHonm Kapte,
eXeMecsIyHbI NnaTex no ycnyre «Paccpoykay, Bkntoyarotest B 3agomkeHHocTb Ha [aTy Beinucku no KpeamTtHon Kapre.

7.8.6.  Pa3smep exemecsuyHoro nnartexa rno ycnyre «Paccpoyka» paccuuteiBaeTcs BaHkom no dopmyrne:

- onga 6ecnpoueHTHON yenyrn «Paccpoykax: MNP = OP/KOIT, rge MNP — Mnatex no Paccpouyke, OP — cymma Onepaumun no KpeamTtHon
KapTe, K KOTopou noakntoyeHa ycnyra «Paccpoyka», KOl — ykazaHHOe B npeanoxeHun 3aeMLumnky KonnyectBo nosHbiX OTYeTHbIX
nepuoaoB Ans MOMHOro noraweHus 3agormkeHHocTM no Onepaummn no KpeauTHoW kapTe, K KOTOPOW MOAKMOYEeHa ycryra
«Paccpoukay.

- ans yenyrn «Paccpoyka» ¢ HauUCreHneM NpOLIEHTOB MO MOHMKEHHOM npoueHTHon ctaeke: NP =OP*MC/(1-(1+MC) *OM) rne OP —
cymma Onepauunmn no KpeanTHOM KapTe, K KOTOpOoW noakntoveHa ycnyra «Paccpoykay; NC — mecsiyHasi npoLeHTHas cTaBka, paBHas
1/12 OT NOHWXXEHHOW MPOLIEHTHOM CTaBKW, yKa3aHHOW B npeanoxeHun 3aemiumky; KOl — ykasaHHOe B NpeasiokeHun 3aemLumnky
KONM4YecTBO NOmnHbIX OTYETHLIX NEPUOAOB AN NOMHOro noralleHns 3agomkeHHocTn no Onepauun no KpeantHom kapTe, K KOTOpPOW
noaxntodeHa ycnyra «Paccpouka.

7.8.7. BaHk paccunTbiBaeT pasmep eXeMEeCcsYHOro nnartexa npu Kaxaom npefocTaBrieHun ycnyrm «Paccpoyka». CymMMa exeMecsidHOro
nnarexa no ycnyre «Paccpoyka» BkntoyaeTca B 3agomkeHHocTb Ha [laty Beinucku no KpeguTtHoi KapTe 1 onnaymeaeTca 3aeMwmkom B nopsiake,
npegycMoTpeHHom n. 7.7.1.

WNHdopmMaumio 0 pasmepe exeMecsiHHoro nnatexa no ycnyre «Paccpoyka» 3aeMLvK MOXKET NOMyYuUThb:
— B Bbinucke no KpeautHoi Kaprte®?;
— B Mo6unbHom MpunoxeHun PaiddarizeHbaHkas,
—  obpatmBwmch B MIHdhopMauunoHHbIn LeHTp baHka.

7.8.8. Ecnu 3afomKeHHOCTb Ha gaTy Bbinucku no KpeauTHoi KapTe onnadyeHa MOMHOCTLIO, YCMOBMSI ycryru «Paccpodka» npogormkaioT
[efCTBOBAaTL ANs eXeMeCcaUHbIX nnatexen cneayowmx OTYeTHbIX NEPUOAOB.

7.8.9.  Ecnu 3agormkeHHOCTb Ha daTy BbinuUcky no KpeauTHow KapTe onnadeHa MuHMManbHBIM MaTexoM, YCroBust ycnyrm «Paccpodka »
NPOJOMKaOT AECTBOBaTb AN eXeMeCAYHbIX nnaTtexen cremyowmx OTYETHbIX MEpUOdOB C YYETOM CMEAyIoUlero: HeornmnadeHHas 4acTb
€XEeMeCSIMHOrO nraTtexa Tekyliero OTYETHOro Neproaa BKIoYaeTCsl B CyMMY OCHOBHOIO [101Tra, Ha KOTOpYto BaHK HaunCnsieT NpoLeHTbI B NMOPS/IKe,
npeaycMoTpeHHoM N.7.6.Ycnyra «Paccpodka» MoxeT ObiTb OTKMoueHa no uHuumatuee BaHka unu 3aemumka (nocpeactsom obpalleHust B
NHdopmaLMoHHbIn LieHTp BaHka)®?.

7.8.10. 3aemMwuk BrnpaBe OTMEHUTb ycnyry «Paccpoyka» B OTHOLIEHMWU coBeplueHHoW Onepauun no KpeauTHoW kapTte. [ns aToro cneayet
nodaTb COOTBETCTBYOLEe 3anBneHne B MIHpopmaLMoHHbIA LeHTp BbaHka B cooTBeTCTBUM C NpaBunamu pasgena 10 O6wmx Ycnosui, a Takke B
Cucteme®. HeonnayeHHass yacTb 3a00SDKEHHOCTM Mo AaHHoM Onepauuy no KpeauTtHol KapTe» BKMOYaeTcs B 3a40MMKEHHOCTb JIbroTHoro
nepuoaa, B KOTOpom ycnyra «Paccpoyka» Gbliia oTMEHEHa 3aeMLLMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnu aTo npegycmoTpeHo MHaMBMayanbHeIMK ycroBusiMu, BaHkoM MOXeT B3MMaTbCs HeyCTOWMKa 3a HEWUCTONHEHUE UMW HeHaanexallee
ncronHeHne o6s3aTenbCTB MO BO3BpaTy 3a40S/PKEHHOCTW, B T.4. HeocyllecTBreHne MuHMManbHOro nnartexa B YCTaHOBMEHHble O6LMMU
YcnoBusiMu cpoku. Pasmep HeycTonku onpeaensietcs MHaneuayansHeIMMU ycnoBusamMn. HauncneHHas HeycTolika ymeHbluaeT JocTynHbI 6anaHc
Ha [aty Bbinucku no KpeguTHom kapTe.

7.9.2.B cnyyae HeucnonHeHns 3aeMLumMkoM cBoux obs3aTenbcTB no KpeantHomy JoroBopy 3aemiumk npegoctaBnsieT baHky npaBo Ha cnvcaHve
AeHexHbIx cpeacTs 6e3 gononHuTensHoro cornacusa 3aemuumka ¢ noboro Cyeta 3aemwymka (HesaBucmumo oT BantoTel CyeTa) 6e3 pacnopsikeHns
3aemwuka. Mpu aTom 3aemLimk ynonHomoumsaeT baHk oCyLLECTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, HaxoasLwmxes Ha CueTax B TON Unn MHOWM
BantoTe, B BantOTy HEUCMNOMHEHHONO 3aeMLUMKOM AeHEXHOro obsizatenbcTBa No BHYTPEHHEMY Kypcy baHka Ha gaTy u Bpemsi OCyLLEeCTBMEHMS

81 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
82 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
83 MpMMEHNMO C MOMEHTa TEXHUYECKOW peanusauum.
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KOHBEPCUU.

7.9.3.MNMpn HanMyMm OCHOBaHWN, MPEeAyCMOTPEHHbIX AEWCTBYKOLWMM 3akoHogaTenbcTBoM Poccuiickon ®epepauun, baHk Bnpase TpebosaTb
AocpoyHoro noraweHns O6bLen cymMMbl 3a40SMKEHHOCTN B NOMHOM pa3mepe. 3aeMiimk ob6s3aH npom3BecTy nonHoe noraweHne O6Ler cymmbl
3a0MmKEHHOCTU B TeveHne 30 kaneHaapHbIX AHeN ¢ AaTbl HanpaeneHust TpeboBanus baHkom. B cnyyae ncnonHexust 3aeMwmkom TpeboBaHust
BbaHka KpegutHbii [loroBop cuvMTaeTcsi pacTOprHyTbiM MO COrnalleHulo CTOPOoH. B crnyyae HeucnonHeHnss 3aeMLMKOM MNpegsyCMOTPEHHOTO
HaCTOSLLMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCckaTb CyMMY 3a0IKEHHOCTU B cyaebHOM nopsiake.

7.10. Nony4yeHune Bbinucku no KpeantHown kapte

7.10.1. Bbinucka no KpeguTHom kapTe, hopMmpyeTcs B nocneaHnn aeHb kaxgoro OT4eTHOro nepuoga.
7.10.2. Bbinucka no KpeguTHom kapTe HanpaBnseTcs 3aeMLuKy no aneKTpoHHOW nodTe, agpec Kotopor bein npegoctasneH 3aemwmukom baHky.
7.10.3. bBaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemwmkom Beinuckn no KpegmTHom kapTe no npuymHam, He 3aBucawmumM oT baHka.

7.10.4. PacwwupeHHas Bbinucka no KpeauTHOW KapTe NpegoCcTaBnsieTcs Mo MNMCbMEHHOMY 3anpocy 3aemuuvka, NpegocTaBneHHOMY B
MoppasaeneHve baxka B cootBeTCTBUM C TpeboBaHuamu n.3.18 O6wwmx Ycnosuin, nnbo no 3anpocy 3aemiimka B Cucteme. B cnyvae otcytcTeus
Moppaspenenuns baHka B ropoae, B KOTOpoMm ¢ 3aemimkoM 6bin 3akntodeH KpeamTHein Jorosop, PacwmnpeHHas Bbinvcka no KpeguTtHom kapte
MOXeT ObITb NpefocTaBneHa 3aeMLUMKy Ha yKas3aHHbI MM agpec 9MeKTPOHHOM noyTbl nNpu obpalteHnn B MHdopmMaunoHHbli ueHTp baHka B
COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosuia.

7.11. BaHk umeeT nNpaBo nNepeaaTtb cBou npasa no KpeamtHomy [dorosBopy ¢ cobnogeHnem TpeboBaHuin 3akoHoaaTenscTea P®.

7.12. OcobeHHoCcTU ob6cnyxuBaHua KpeauTHbix KapT 3aemuwukoB, oTHocAwmxcs K Kareropum 3aemwmka 3, Kateropuu 3aemwumka 4,
Kateropuu 3aemwmka 5 n Kateropuu 3aemwumka 9

7.12.1. BaHk npegocTaBnsieT BO3MOXHOCTb 0hopMnTb KpeanTHyto KapTy (ecnm no MHeHuto baHka 3aeMLmk yooBneTBopsieT yCTaHOBIEHHbIM
BaHkoM KpuTepusaM nnaTexecnocobHOCTM) Ha creayoLmX YCIoBUAX:

—  Ansi COTPYAHMKOB opraHmnsauun-naptHepoB baHka no Tapudam, npumeHnmbim ana Kateropun 3aemiwuka 3;

—  ans CoTtpygHukoB baHka no Tapudam no KpeautHbiM kapTtam, npumeHnmbiM anst Kateropmm 3aemiwumka 9;

—  ans 3apnnatHblx KnnenTtoB 1 MHameuayaneHbix 3apnnatHbix KnveHtos no Tapudam no KpeamtHbeIM kapTam, npyumeHumbiM ansa Kateropun
3aemwumka 4 n Kateropun 3aemimka 5 cooTBETCTBEHHO (NpMMeHuMo Ans KpeanTHbIx [JJoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

7.12.2. B cnyyae npekpallieHusi TpyAoBbIX OTHOLLEHWIA MexOy COTPYAHWMKOM opraHusaumu-napTHepa BaHka u ero pabotogatenem, baHk
n3mensiet Kareropuio 3aemimka 3 Ha Kateroputo 3aemwumka 1. Mpu aTom B cnyvae nameHeHus Kateropum 3aemiumka 3 Ha Kateropuio 3aemimka
1, BaHK ocyLLecTBnseT N3MEHEHVEe NPOLEHTHON CTaBKM B pa3mepe M nopsiake, npeaycMoTpeHHoM MHamBuayanbHbIMKU ycnosusMu. HaumHas ¢
AaTbl U3MEHEHWS MPOLIEHTHOWN CTaBKW, HA4YMCIIeHWE NPOLEHTOB Ha OCHOBHOW AONT OCYLLECTBSETCS N0 U3MEHEHHOW NPOLLEHTHON cTaBke. [Mpy aToM
nepecyeT NPOLEHTOB, HAYUCIEHHDBIX MO paHee NPUMEHSIBLUENCS MPOLLEHTHOWN CTaBke, He MPON3BOANTCS.

7.12.3. Ona KpeanTHbix JoroBopos, 3akntoveHHbix Ao 01.07.2014: B cnydae npekpallieHvs TpyooBbIX OTHOWeEHM mexay CoTpyaHWKOM
BaHka n ero pabotogatenem, baHk ocyulecTBnseT obcnyxuBaHne 3aemMLiMka Ha OCHOBaHWUM CTaHAapTHbIX Tapudos no KpeguTHeIM KapTam m
CyeTam hm3nYeCcKnx nu, ¢ yCrioBUSIMM KOTOPbIX 3aeMLLUK MOXET B Noboe BpeMsi 03HakoMuTbest B MNoapasgeneHnsx baxka, Ha Cante baHka nnu
no3soHuB B IHopmMaumoHHbin LieHTp BaHka (k gaHHOMy cnyyato n. 2.13 O6wmx Ycnosuii He npumensietcst). MNpu aTom nepeBoa 3aemiumka Ha
yKasaHHble Bbllle cTaHAapTHble Tapudbl ocyulecTBnsaeTca baHkoMm He nosgHee 14 AHen ¢ AaThl NpeKpalleHns TPYAOBbIX OTHOLIEHUA Mexay
CotpynHukom BaHka u ero pabotogatenem. HauuHas ¢ gatbl nepeBoga 3aemuumka Ha cTaHgapTHble Tapudbl, HAa4YUCNEHME MPOLIEHTOB Ha
OCHOBHOW JONT OCYLLECTBISIETCH NO NPOLIEHTHOW cTaBke baHka cornacHo ctaHaapTHbeIM Tapudam B cooTBeTCTBUM C N.7.6. O6wmx Ycnosui. Mpu
3TOM NepecyeT NPOLIEHTOB, HAYMCIEHHbIX MO paHee NPUMEHsIBLUENCS CTaBke, He nponssoauTcs. baHk yegomnseT 3aemMiumka o6 yCTaHOBNEHHOM
pa3mepe NPOLEHTHON CTaBkM NyTeM HanpaBrieHns SMS-coobleHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnvenTa.

7.12.4. Ona KpeanTHbix [JoroBopoB, 3akntoveHHbIx ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBblxX oTHoLeHun mexay CoTpyaHukom baHka
n ero pabotonartenem, baHk nsmensiet Kateropmio 3aemiymka 9 Ha Kateroputo 3aemwuka 1. MNpu aTom B criyvae nameHeHns Kateropum 3aemiumka
9 Ha KaTteropuio 3aemiumka 1, BaHk ocyllecTBNseT 3MEHEHME NPOLLEHTHOM CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbeiMu
ycnosusMy. HauuHas ¢ aatbl USMEHEHUS NPOLIEHTHOW CTaBKM, Ha4YMCIIEHWE MPOLEHTOB Ha OCHOBHOW [OMNT OCYLLECTBMSETCS MO M3MEHEHHON
NpOLLeHTHOM cTaBke. Npy 3TOM nepecyeT NPOLIEHTOB, HAYMUCEHHbIX MO paHee NPUMEHSIBLUENCS NPOLEHTHOW CTaBKke, He MPOVU3BOAUTCS.

7.12.5. BaHk nmeet npaBo nameHutb Kateropuio 3aemwmka 4 nnm Kateroputo 3aemuwmka 5 Ha Kateropuio 3aemwmka 1, ecnvm HacTynut
no6oe n3 OcHoBaHW Ans oTkpenneHus 3apnnatHoro Knuenta. Mpu atom BaHk He npon3BoauT nameHeHne Ha Karteropuio 3aemuymka 1, ecnu B
TeueHune 2 (AByX) KaneHaapHbIX MecsLEeB, CreayoLmx 3a MecsiLeM, B KOTOPOM HacTynuno OcHoBaHWe Ans oTkpenneHus 3apnnaTtHoro KnuewTa,
KnneHnT ctaHoButca NHanenayaneHeiM 3apnnatHeim KnvneHTom (cornacHo n. 13.6 O6wumx Ycnosuin).

7.12.6. BaHk umeeT npaBo nameHuUTb Kateropuio 3aemwimka 4 unun Kateropuio 3aemumka 5 Ha Kateropmio 3aemuwmka 1, ecnv npousonaet
OtkntoyeHmne MNaketa ycnyr KnueHTom B TedeHue 2 (ABYX) KaneHAapHbIX MecsueB, crnegyowmnx 3a mecsaueM, B KOTopoM Hactynuno OcHoBaHue
ansa oTkpennexusa 3apnnatHoro KnvexTa.

7.12.7. B cnyyae HactynneHusi OcHoBaHus Ans oTkpenneHus 3apnnaTtHoro KnveHTa oT 3apnnaTHoro npoekTa, yka3aHHOro B NOAMNYHKTE 2)
n.1.100 O6wmx Ycnosui, BaHk BnpaBe uameHuTb Kateropuio 3aemwmka 4 unn Kateropmio 3aemuwmka 5 Ha Kateropuio 3aemuwuka 1. BaHk
yBegomnsaeT 3aemiymka 06 nameHeHum Kateropmum 3aemiimka nodbiM 13 cnocobos, yCTaHOBMNEHHbIX N. 2.15 O6wmx Ycnosui.

7.12.8. Mpu HecobnogeHun UHamemayanbHbiM 3apnnaTtHelM KnueHTom TpeboBaHui, ycTaHoBMEHHbIX B N. 13.6 O6wwux Ycnosuin, BaHk
Npou3BOAMUT MpekpalleHne obcnyxuBaHusi Takoro KnveHta B kavecTBe MHaomBuayanbHoro 3apnnatHoro KnueHTa u ycTaHaBnvBaeT emy
KaTteropuio 3aemiumka 1.

7.12.9. Mpw HacTynneHWn nocneacTBUii, NPeaYyCMOTPEHHBIX MIHaNBUAYanbHbIMU YCNOBUAMK A5 CryvaeB nameHeHusi Kateropmmn 3aemiymka
BaHkom, KpeauTtHas KapTa obcnyxuBaeTcs Ha M3MEHEHHBLIX YCIOBUSX, KOTOpble He noanexaTt nepecMoTpy baHkom B crnyyae fanbHewnero
nameHeHus Kateropum 3aemwmka Ha Kateroputo 3aemwimka 4 unu Kareropuio 3aemuymka 5.

7.12.10. Ona KpeantHbIx 4OroBopoB, 3akntoveHHbix Ao 07.06.2015: npu nameHeHmn bankom Kateropum 3aemumka ¢ Kateropum 3aemwumka 4
unn Kateropun 3aemuwmka 5 Ha Kateroputo 3aemwmka 1, BaHk ocylwlecTBnsieT M3MeHeHWe MNpPOLEHTHOW CTaBkM B pa3mepe M Mopsake,
npegycMoTpeHHoOM MHaMBMAayanbHbIMU YCIIOBUSIMU, U, HAaYMHAsA C AaTbl UBMEHEHMS MPOLIEHTHON CTaBKW, Ha4YMCNeHne NPOLLEHTOB HA OCHOBHOWM
O0Mr OCYLLEeCTBMASETCA N0 M3BMEHEHHOM NPOLIEHTHON cTaBke. [Mpu 3ToM nepecyeT NPOLIEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSBLUENCS MPOLIEHTHON
CTaBKe, He NPOM3BOAMNTCH.

7.12.11. Bo Bcex cnydasx mameHenusa Kateropum 3aemwmka n npucBoeHus Kateropum 3aemwmka 1 HaumHaoT genctBoBaTb Tapudbl,
npumeHumble k KaTteropum 3aemumka 1, 3a MWCKMIOYEHWEM pasMepa MPOLEHTHON CTaBKW, W3MEHEHWE KOTOPOW MPOUCXOAUT COrfacHo
WHamBuayanbHbIM yCnoBUsIM.

8. I'Iopa.qox npepocTaByieHUusa n noraweHus nOTpe6MTe.I1I:CKVIX KpeauTtoB
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8.1. Nopsipok npegoctaBneHuns Kpeaurta

8.11.B cny4dadax, onpegeneHHbIX BaHkom, KnueHt Bnpase npegoctaBuUTb  CKaH-KOMUMKA  JOKYMEHTOB, noareepXaarwmnx — ero
nnaTexecnocobHOCTb/00X04 vyepes CVICTeMy C nognmncaHnem NOKYMEHTOB B COOTBETCTBUU C Ycnosusamu OBO.

8.1.2.lMocne paccMoOTpeHNs JOKYMEHTOB, NpeaocTaBneHHbIX KnneHToM B pamkax 3asiBku Ha Kpeaut, baHk onpefensieT cootseTcTBMe 3aemLuymka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTn. Ecnn 3aemumk, no MHeHuto baHka, cooTBeTCTBYET YCTaHOBrEHHbIM BbaHkom
KpuTepmam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeautHeii [loroBop u npegoctasnseT Kpeaut B COOTBETCTBUM C YCIOBUSIMU
KpeanTtHoro [orosopa. BaHk ocTaBnsieT 3a cobon npaBo OTka3aTb 3aeMwuky B 3akntodeHun KpegutHoro [oroBopa u Bbigade Kpeguta 6es
06BbACHEHMSA NPUYMH OTKa3a.

Ycnosusa Kpeguta B 4acTu paamepa npoLeHTHOM cTaBku no Kpeauty, cymmbl Kpeauta, cpoka Kpeauta, kommccum 3a obenyxvsaHue kpeguTad
(ecnn B COOTBETCTBMM C YCOBUSAMM, YKa3aHHbIMK B 3asBneHun Ha Kpeant 3aemLumk ynnadmsaeT baHky AaHHY0 KOMUCCUIO), MUHUMarbHON CYMMbI
YaCTUYHOro AOCPOYHOrO MNOralleHusi, MHbIe YCNOBUS KpeAMTOBaHWUS onpeaensaoTca CTOpoHaMu B COOTBETCTBUM ¢ Tapudamu, AencTBYIOWMMY Ha
MOMEHT npegocTasneHust 3aemLumkoM AHKeTbl B baHk 1 He nognexaT U3MeHeHUto, ecnn MHoe He ycTaHoBreHo O6Lwmmm ycnosusaMu/3asieneHvem
Ha KpeauT/HanBuayanbHbIMU YCNOBUSMU.

[Onsa KpeanTtHbix JoroBopos, 3akntoveHHbix Ao 01.07.2014, pa3mep nognexaiuen ynnate HeyCTonku onpegensietca Tapudamu, AencTByowmnumm
Ha MOMEHT Ha4uCrNeHUs HeyCTOMKN, ecrn No ykasaHHbIM Tapudam pasmep HeyCTOWKU MeHbLUe, YeM ykadaHHbIM B Tapudax, AeNCTBYOWKX Ha
MOMEHT npegocTaBneHns 3aeMmwmkom AHkeTbl B BaHk. B ocTanbHbIX cnyyasix pasmep HeyCcTonku onpegensietca Tapudamu, 4eACTBYOWMMNA Ha
MOMEHT npegocTaBnennst 3aemwimkom AHkeTbl B baHk. [na KpegntHbix [JoroBopos, 3akntoyeHHbix ¢ 01.07.2014, pasmep nognexailen ynnaTe
HeyCToViku onpegenseTcsa MHansuayanbHbIMU YCIOBUSMUA.

8.1.3.3aemwuk BnpaBe coobwmTb BaHky 0 cBoeM cornacum Ha nonyyeHve KpeguTta Ha ycrnoBusiX, ykadaHHbIX B MIHOMBMAOYyanbHbIX YCIOBUSIX, B
TeueHune 14 (YeTbipHaguaTh) kaneHaapHbIX OHEN co AHA UX npegocTaeneHus 3aemiwmky baHkom. 3aemwwmk cooblaeT baHky o cBoem cornacum
nyTem nognucaHus MiuanesuayanbHbIX YCroBUiA U nepegaym ux B baHk.

8.1.4.Kpeout npepoctaBnsieTca 3aemwuky B 6e3HannyHon popme, nytem 3avncneHnsi Bcen cymmbl Kpeguta Ha Cuet B nonHom obbeme B [aTy
npegoctasneHus Kpeguta 6e3 ocyLecTBNeHns JONOMHUTENBHOrO MHAPOPMUPOBaHMS 3aemLumka 06 3ToM.

8.1.5.MMpwu nogave 3asBku B Cucteme PaiiddarnseH-OHnariH, B cnyyasix, onpegeneHHbix baHkoM, 3aumcnexnme cymmbl Kpeanta BO3MOXHO Ha yxe
OTKPbITbIN TEKyLMI cyeT B Bantote KpeauTa.

8.1.6.3aeMwumK BnpaBe OTkasaTbCHA OT MnonyveHus KpeauTta B TeyeHue ogHOro paboyero AHA ¢ MOMeEHTa nognucaHus um NHavBuayanbHbIX
ycnosun, ysegomus 06 atom baHk nocpeactBom obpallennsi B UHcpopmaumoHHbIn ueHTp BaHka.

8.2. Tlpu HacTynneHum o6GCTOATENbLCTB Henpeogonumown cunel B Mecte wucnonHenust [JoroBopa go npepoctaBneHus KpeauTta baHk no
cobcTBeHHOMY BbIGOpY yBeaoMnseT 3aemMiymka o npekpalleHn aencTens KpegutHoro 4oroBopa Uim o NpuocTaHOBEHWN UCTIONHEeHWS BaHkom
06s3aHHOCTM no npegoctaenexHnio Kpeauta nyteMm pasmelleHus cCoOOoTBETCTBYHOLEN uHdopmaumun Ha Cavite baHka wn/unm B odmcax baHka,
OCYLLECTBISALWMX 0POPMIIEHNE KPEAUTHBIX AOrOBOPOB C hmanyeckumum nuuamu. baHk BnpaBe AONOMHUTENBHO MHMOPMUPOBaThL 3aeMLumka o
npekpaweHun KpegntHoro gorosopa mnv npuoctaHoBneHumn Bblgaydn Kpeguta cnocobamu, yctaHoBneHHbIMu KpeautHeiM goroBopom. B criydae
npuocTaHoBNeHMs ucnonHeHns baHkom o6a3aHHOCTM Mo BbiAave KpeauTa, ero npegoctasrneHne B AanbHelweM ocyliecTsnseTca baHkom Tonbko
Ha OCHOBaHWM MOfy4YeHHOro OT 3JaeMwuka B TevyeHne 14 [HEN MO OKOHYaHUW [EeWCTBUS HENpeodoNIMMOM Cuilbl MOATBEPXAeHWS
3aMHTEpPEeCOBaHHOCTM B nony4eHun Kpeauta B nUcbMeHHOW cdopme unv no Homepy TenedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
6ecnnaTtHas nuHusi no Poccuu), nnu no nHomy Homepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

KpeOuTHbI [OrOBOpP CYMTAETCA PACTOPrHyThbIM MO COrMalleHn0 CTOPOH, COOTBETCTBEHHO, B AeHb pa3smelleHuss baHkom Ha Cavite BaHka
MHdOpMaUMK o npekpalleHun aenctsus KpeamTHoOro gorosopa uMnn B AeHb OKOHYaHMKM CPoKa npedocTaBrieHns 3aeMLUMKOM BbilleyKa3aHHOro
NOATBEPXXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHus oT 3aemLumka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT KpeauTta

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpeautom Hauucnsatotcs baHkom B Bantote KpeauTa, exefHEBHO HauMHas CO OHS, cneaytwowero 3a [aton
npepocTasneHus Kpeguta, n no aeHb okoH4aHust Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKIOUMTENBHO (C y4ETOM NOMoXeHui n. 8.9.2 Obwmx
Ycnosuit), Ha octatok cymmbl Kpeauta (ccynHow 3agoimkKeHHOCTH), Nognexallen Bo3spary, yunteiBaemon baHkom Ha CcygHom cuete 3aemuumka
(Ha Hayano onepaunoHHOro AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHOBMeHHON B 3asBneHun Ha KpeauTt/MHamMBMAyanbHbIX YCIOBUAX, W
(hakTMyeckoro konuyectsa AHel MpoueHTHoro neproaa®. basoit Ans HauucneHus NpoueHToB no KpeauTty SBMSIETCS AEUCTBUTENbHOE YUCHO
KaneHgapHbIx AHen B rogy (365 unu 366 aHen COOTBETCTBEHHO).

8.3.2.B cnyuae ecnu [ata ocyliectBneHus ExemecayHoro nnarexa npMxoauTcs Ha AeHb, He siBnsaowmica Paboynm gHem, ynnata odepeaHoro
ExxemecsiyHOro nnartexa npoussogutcs B nepBbii Pabounii geHb, cnegyowmii 3a [aton ocyllecTBneHus ExxemecsyHoro nnarexa, npu 3atom
YyKa3aHHbIA [eHb MWCKIIYaeTCcsl M3 pacyeTa Npu HayducreHuu npoueHToB B criegywowem [lpoueHTHoM nepuoge. B cnyyae ecnm [ata
ocyluecTBneHust ExxemecsuHoro nnatexa B MocnegHuii MNpoUEeHTHBIM NEPUOL NPUXOANTCA Ha AeHb, He aBnswmics Pabounv gHewm, ynnata
ouvepepnHoro ExxemecsyHoro nnartexa npousBoanTcs B NepBbii Pabounii aeHb, crnegyowmin 3a JaTton ocyllecTeneHus ExxemecsyHoro nnarexa,
npv 3TOM YKa3aHHbIN JeHb He BKIIOYAETCS B pacyeT npu HauucrneHum npoueHToB B MocnegHem MNpoueHTHOM nepuoge.

8.3.3.[ata ocyluecTBneHus ExxemecsyHOro nnatexa MoxeT ObiTb U3MeHeHa Mo 3asBneHnto 3aeMiumka ¢ cornacust baHka Ha nHyto gaty. B Takom
cnyyae Bce nonoxeHus KpeantHoro [JoroBopa, kacatowmecs [atbl ocyliecTBneHus ExemecayHoro nnarexa, pacnpocTpaHaTCa Ha UHYHO AaTy.

3aemwyk Bnpase ohopMnTb 3asiBrieHne 06 nameHeHnmn [latel ocyecTBneHns ExemecsayHoro nnatexa vyepes VHpopmMaumoHHbIN LeHTp BaHka B
cooTBeTCTBMM C NnpaBunamu Pasgena 10 O6wux Ycnosuit. B aTom crnyyae B xoge TenedoHHOro pasroeopa 3aeMLMK 03By4MBaET xenaemyto [aty
ocyluecTBneHust ExxemecsyHOro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemwmK Bo3BpallaeT Kpeaut, ynnadMsaeT NpPoLEHThbl, HaYMUCreHHbIe 3a Mnonb3oBaHue KpeOuTom, CyMMbl KOMUCCUIA 3a obcnyxuBaHne
KpeauTa (ecnu NPYMEHMMO) U EXeMeCsYHbIX CTPAxXOBbIX NnaTexei (ecnm NPUMEHNMO) NyTeM OCYLLECTBIEHUSI paBHbIX ExxemMecsuHbIX nnaTexeit,
HauMHasi ¢ JaTtbl MepBoOro nnaTtexa, ykasaHHoW B 3asBrneHun Ha KpeguT/MHaueuayanbHbix ycnoBusx ([aTbl OCyLECTBEHUS NepBOro
ExxemecsuyHOro nnartexa), B criefytollemM nopsaake:

8.3.4.1. Exemecs4HbIn nnartex ynnaynmBaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIIO KaXOOro mecsua, onpegeneHHoe B 3asBneHMU Ha
kpeauT/naneBmayanbHbix ycnoeusix (JaTta ocyliectenenus ExxemecayHoro nnatexa). [ina obecneveHnss CBOeBpeMEHHbIX pacyeToB MO KpeauTy
3aemwumk nopy4vaet baHky cocTaBnaTb PacnopspkeHue M OCyLLeCTBMATb pas3oBbid U (MNnM) Nepuoguyveckuii nepeBof OEHEXHbIX cpeacTB B

84 PaHee faHHas KOMUCCUSl UMEHOBAaNach «KOMUCCUEN 3a 0B6CnyXBaHWe cyeTa», 3aTeM HaMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCMyXuUBaHWe
KpeauTay. B octanbHOM KOMUCCUS B3UMaETCS B MOPSAKE U HA YCINOBUSIX, YCTAHOBMNEHHbIX KpeanTHLIM A0roBOPOM.

8 Mo KpeauTtHbiM [loroBopam, KOTOpble GbinK 3aKMoYeHbl Ha OCHOBaHWM [lakeToB LOKYMEHTOB, noaaHHbix KnueHtamu go 23.02.2009 r. (BKMOYMTENLHO) B
nogpasgenenust «b» baHka (MHopmaumio o nepevHe nogpasgeneHun "B" moxHO yTouHuTb Ha Caiite BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotca baHkom no aAeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHseTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [leicTBME AaHHOWM CHOCKU PacrnpoCTPaHAETCs TAKKe Ha NOMOXEHUSI O HAYUCIIEHUM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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yKasaHHble Bbllle cpoku co CueTa B cooTBETCTBUM C M. 3.16.2 - 3.16.3 O6wwmx Ycnosuii. [NonoxeHns HaCcTosILLEro NyHKTa SBNS0TCA HEOTbeMTEMOMN
YacTblo NbbIX 4OroBopoB H6aHKOBCKOrO cyeTa, 3akmyeHHbIX Mexay BankoMm n 3aemwpmkom. Mpy HanMyYMM NPOTUBOPEUUA MEXAY KaKUMU-NNBO
NOMOXEHNUAMW TAKNUX [OTOBOPOB U MOMOXEHUSIMU HACTOSILLETO MYHKTA, MOMOXEHUS HACTOSALLErO MyHKTa 6yayT MMETb NPEMMYLLECTBEHHYIO CUITY.

B cnyyae ecnu [ata ocyliectBneHus ExxemecsyHoro nnatexa npuxogmTtcs Ha Hepabouuin AeHb, ynnata odepefHoro ExemecsyHoro nnarexa
npou3soauTcs B NepBbin Pabounin aeHb, cnegytowmin 3a [laton ocyluecTneHvs ExxemecayHoro nnarexa.

Cymma exeMecsiHHOro CTpaxoBOro nnarexa (ecnv npumeHuMo) moxeT ObiTb cnucaHa B TeveHnne 10 (Jecatn) Pabounx gHewn, cnegyowmx 3a
oyepegHon [laTou ocyllecTereHns ExemecsadHoro nnatexa.

8.3.4.2. Jliobble cymMMbl B BanoTax, OTAWYHbIX OT BantoTel Kpeauta, nonyyeHHble BaHkoM nobbiMM crnocobamu B KayecTBe WUCMOMHEHUS
obssatenscTB 3aemiumka no KpeamntHomy [loroopy, 6yayT ocsoboxaaTb 3aeMLuymka oT ero 06s13aTenscTB nepeq baHkom Tonbko B TOM pasmepe
N B Te€ CPOKU, B KOTOpPbIE BaHk nmeeT BO3MOXHOCTb npon3BecTn KOHBEPTaLuo B BasOTy er,qma CyMM, Nosly4eHHbIX B BankTax, OTNINYHbIX OT
BantoTbl KpeanTa, nocpeacTBOM OGbIYHBIX KOHBEPCUMOHHBIX BaMOTHLIX ONEpaLMin MyTeM NPUMEHEHUs OeACTBYIOLLEro BHyTpeHHero kypca baHka
ANs TaKoi KOHBEPTALMK Ha AATy Takoi koHBepTauuu. Ecnv cymMmMmbl B BantoTax, OTIUYHbIX OT BanioTbl KpeauTa, nonyyeHHble BaHkoMm B pesyrnbTaTe
OMNMCaHHOW BhbllLe KOHBepTaumu, byayT HegocTaTouHbl Ans noraweHust obssatenscTB 3aemwmka nepeq baHkom B BanioTe Kpeauta, 3aemuwmk
0653yeTca NONHOCTLIO KOMNeHcpoBaTb baHKy HedocTaloLLyo CyMMy o nepsoMy TpebosaHuio baHka.

8.3.4.3. TocnepHuii ExxemecauHbin nnatex (oTpaxaeTcs B [paduke noralleHns) BKoYaeT B cebs nnaTex no Bo3BpaTy BCeW OCTaBLUENCA CyMMbl
KpeauTa, nnaTtex no ynnarte npoueHToB. MpoueHTbl ynnaymMBalTcs M3 pacyeTa nonb3oBaHus Bcer ocTaslienca cymmon Kpeguta 3a NocnegHui
lMpoueHTHbIN Nnepuoa.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3BpaTy Kpeguta v ynnaTe HayMCReHHbIX MPOLEHTOB (3a WCKMYEHMEM MOocrnedHero nratexa)

3aemwmk npou3BoauT He noaxe [atbl ocywecTBneHns ExemecsyHoro nnatexa. Ecnm nHoe He ycTaHOBREHO Huxe, pa3mep ExemecsiyHoro
nnarexa onpegensercs no cnegyowen dopmyne:

Paswvep Mnc
ExemecsyHoro = 0OC3 X 1-(1+nc)-&m + KOK (ecnu npumeHumo) + ECIM (ecnv npumeHumo)ge
nnarexa

roe: OC3 — octatok cymmbl KpeamTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNC — mecsyHasa npoueHTHas cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHOW CTaBKM, yCTaHOBIIEHHOW B cOOTBETCTBUM C KpeauTHbiM [JoroBopom (B npoueHTax rogoBbix); KM — konnyecTso nonHbix MNpoueHTHbIX
nepuoaoB, OCTaBLUMXCS 00 AHs okoH4YaHus Cpoka Kpeguta/Cpoka BosBpata Kpeauta; KOK — cymma komuccumn 3a obenyxuBaHue KpeauTa,
ycTaHoBMeHHas B cooTBeTcTBUM ¢ KpeanTHbiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHoro CTpaxoBoro nnaTexa, ykasaHHas B
3assneHun Ha Kpeaut/AHKeTe 1 3asiBNEeHNM Ha y4acTue B NporpaMMe CTpaxoBaHus.

Mpn atom ecnn Pasmep MocnegHero ExxemecsyHoro nnatexa OyaeT oTnuyatbcs OT pasmepa ExemecsyHoro nnartexa, onpegeneHHoro no
BbllLeyka3aHHoW copmyrne, 6ornee YeM Ha 5 MPOLEHTOB, MPOM3BOAUTCA MepepacyeT pasMepa ExemMecsiyHOro nnartexka B COOTBETCTBUMM CO
cnepyowmm anroputmMom®: k cymme ExxeMecsqHOro nnatexa, onpeaeneHHoro no oopmyre, nocTeneHHo NpubasnsoTcs (OTHUMAKTCS) CyMMbl B
pasmepe 0,01 pybnb P® o Tex nop, noka pasmep nocnegHero ExemecayHoro nnarexa He OyaeT yooBNeTBOPATh CreayoLemy YCroBuio:

Pasmep nocnegHero ExxemecsayHoro nnartexa <= ExxemecsayHbii nnatex X koadpduuneHT 1,05.

Mpu ocyLLecTBReHUM 3aeMLLMKOM YacTUYHOrO 4OCPOYHOTO UCTONHEHUs 0bs3aTensCTe no KpeautHomy [loroBopy B cooTBeTCTBUM C N.8.3.5 O6Luymx
Ycnosuin pasmep ExemecsayHoro nnatexa MOAMNEXMT MnepepacyeTy B OMpedeNieHHOM Bblle Mopsiake WWnu nopsigke, npefycMOTPeHHOM
NHameuoyansHbIMKY YCIIOBUSIMM.

Mpun N3MEHEeHUM NPOLIEHTHON CTaBKW B COOTBETCTBUM C VIHAMBMAYaNbHLIMU YCIOBUSIMK pasmep ExeMecayHoro nnatexa noafiexuT nepepacyeTy
B OMNpedeneHHOM Bbllle MopsiAKe, MCXOAsS M3 ocTaTka CyMMbl KpeauTa K MOMEHTY M3MEHEHUs! MpoLeHTHOW cTaeku. B aTom cnyyae BaHka
HanpasnseT 3aeMLMKy YTOYHeHHbI Mpaduk noraweHns no KpeautHoMy 4OroBopy B nMopsiake, ykasaHHoMm B . 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMONHEHUN 0BsA3aTenscTB 3aeMLumMkoM M3 CyMMbl ExxemecayHoro mnartexa, nonyyeHHoro baHkom, B
nepBylo odepedb norawialoTca obssaTtenbcTsa Mo BbIMfaTe CyMMbl KOMUCCUM 3a 0BCnyxuBaHWe KpeauTa (ecrnv NPUMEHUMO), HAYMCIIEHHbIX
NPOLEHTOB 3a Tekywwmi MNMpoueHTHbIN Nepuoa, a OCTaBLUMeCs CPeAcTBa HanpaenslTca B cHeT Bo3BpaTta KpeauTa n exemMecsyHOro CTpaxoBoro
nnatexa (ecnv NPUMEHUMO).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB 3aemMiymka Ans UCNoNHeHus nm obsasatenscts no KpeautHomy [oOroBopy B MOMHOM
obbeMe fieHeXxXHble cpecTBa HaNPaBATCS Ha UCMONHeHne 0ba3aTenbcTB 3aemiymka nepen baHkom B cnefgytowlen o4epegHocTu:

1) npocpoyeHHble NPOLEHThl 3a nonb3oBaHne Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToVKa (WTpadbl, NEHW) Ha NPOCpPOYEHHbIe NpoLeHThl No Kpeauty (npumeHumo k Kpeamtam, BeigaHHbiM ¢ 01 nions 2014 roga);

4) HeycToOWKa (WTpadbl, NEHW) Ha NPOCPOYEHHYD CyMMYy OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BelgaHHbeIM ¢ 01 nons
2014 ropa);

5) nNpoLEeHTbI, HaYncnsieMble Ha MPOCPOYEHHbIA OCHOBHOW Aonr no KpeanTy (ecnu npumMeHMmMo);

6) npoueHTbI 3a nonb3oBaHne KpeamTtom;

7) cymma ocHoBHoro gornra no Kpeaury;

8) npocpoyeHHas exemecsayHas komuccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumerHumo) no Kpeguty;

10) HeycToWka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE MpoLeHThl Mo Kpeanty (NpumeHnmo k Kpeautam, BblAaHHbIM no 30 uioHs 2014 roga
BKITHOYUTENBHO);

11) HeycTtomka (WwTpadbl, NEHM) HA MPOCPOYEHHYD CyMMY OCHOBHOro gonra no Kpeauty (npumeHumo k Kpeautam, BblaaHHbIM o 30 MOHA
2014 roaa BKOYUTENBHO);

12) HeycToWKa (LiTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECHYHYIO KOMUCCUIO (ecnv NpuMeHUMO) no KpeauTy;

13) cynebHble N3OepPXKU U NHble pacxofbl baHka No B3bICKaHWIO 3a0MKEHHOCTMY.

8.3.4.7. B cnyyae ecnM CymMMa HauMcneHHblX 3a [poOUEeHTHbIM nepuos Ha ocTaTok cymMmbl KpeauTa npoueHTOB npeBbiwaetr Pasvep
ExxemecsiyHOro nnarexa, paccyMTaHHOro B COOTBETCTBUM C N.8.3.4.4 O6wmx Ycnosui, ExemecayHbln nnaTex BkvaeT B cebs TONbKO CyMMy
HaYMCNEeHHbIX NPOLLEHTOB, PaBHYI ykasaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLuascs YacTb HAYUCMEHHbIX MPOLIEHTOB BKIOYaeTCs B
cymmy nocneaytouiero(nx) ExemecsayHoro(bix) nnarexa(en), B CBA3M C YeM CPOK ynnaTbl 3TON OCTaBLUEWCH YacTW HaYUCIEHHbIX NMPOLEHTOB
npogneBaeTca OO0 cpoka ynnaTel nocneaytowero(nx) ExxemecsayHoro(bix) nnarexa(en) 3a nocnegytowmii(vme) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycMoTpeHHast KpeautHeiM [JoroBOpom HeycTolka baHkom He HauucnseTcs u 3aeMLUKOM He ynnadymBaeTcs.

86 3nechb v Oanee no TekcTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3akntoveHHbIx 4o 30.01.2012 r., npu nobposonbHOM cornacum KnveHTa Ha ydactvie B
nporpamme ctpaxoanusi ECI yuutbiBaeTcs Npu onpegenexHum pasmepa ExxemecayHoro nnatexa.
87 He npumeHsieTcsa k Kpeautam, npeanaraembim 3aeMLUMKY Ha CrieLmarbHbIX YCIoBUSX, MPeayCMOTPEHHbIX Tapudamu o noTpebUTensCeKum KpeauTtam.
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8.3.5.[locpoyHOe NofHoe M YacTUYHOe UCMonHeHne obasatenscTs no KpegntHomy [OroBopy MOXET OCYLLUEeCTBATLCA B Criedylollem nopsigke,
€CNn1 MHOE He YCTaHOBMNEHO A0roBopomM mexay baHkom n 3aemiumkom:

8.3.5.1. 3aemwumk moxeT npegoctaBuTb B baHk 3asBneHne-0653aTensCTBO OQHMM U3 CriedyoLmx cnocobos:
- othopmuB 3asiBrieHne-06a3aTensbcTBo B CucTeMe B cooTBETCTBUM ¢ Yenosusaimu 508,
—  Nn4HO nnun vepes [loBepeHHoe nuuo, obpatuelimck B [NogpasgeneHve baHka.

[Mpun HanM4Mm TeXHUYECKNx orpaHmdeHnn Ha odopmreHune 3aserneHusa-obsizatenscTea B Cucrteme, a Takke B criydae otcyTcTeus NogpasgeneHuns
BaHka B ropoge, B koTopom ¢ 3aeMwimkoM 6bin 3akniodeH KpeauTHbidi [oroBop (B TOM yucre B CBS3M C NPOBOAMMbBIMWU MEPONPUATUAMM MO
ontummsaumn lNogpasgenenun badka), 3aemwumk BnpaBe odopMuTb 3asBrneHne-obs3aTenscTBoO 4vepe3 MHdopMaunoHHbI LeHTp baHka B
COOTBETCTBMM C npaBunamu Pasgena O6wwmx Ycnosun. B aTom cnyyae B xoge TenedOHHOro pasroBopa 3aeMLuMK 03BY4YMBaET BCE YCIOBMS
AocpoyHoro Bo3spata Kpeauta cotpyaHuky baHka.

3anBneHne-ob653aTenbCTBO AOMKHO ObITb nNpegocTaBneHo B baHvk He meHee yem 3a 1 (OguH) Pabouun geHb OO gaTtbl npeanofniaraemoro
OCyLLeCTBMeHMs [oCcpovHoro BosBpaTa Kpegwta. VicknioyeHne coCTaBRslOT crlyyau, Korga MNofHoe [JocpoyHoe noraweHne Kpeguta
OCYyLLeCTBMSIeTCA 3a cyeT cpeAactB HoBoro Kpegwta, npegocTtaBneHHoro baHkom 3aemuiuky, wnum, korga ¢ cormacusi baHka ocyuwiecteneHve
JocpoyHoro Bo3spata KpeanTta Bo3MOXHO B AaTy NpefocTaBneHns 3aemuimkom B baHk 3asiBneHns-obssarenscraa.

[aTa ocyuwecTBneHns gocpovHoro Bosspata KpeauTta He moxeT ObiTb no3gHee Grnvbkanwen [atbl ocywecTBneHns ExxemecsyHoro nnatexa,
cneaytowen 3a gaton npegoctasnenns 3aemwmkom banky 3asBneHusa-obssatenscTaa.

B cnydyasx, koraa gata ocyLlecTBNeHUs OOCPOYHOro Bo3BpaTta Kpeauta npuxogmTtcs Ha OeHb, He siBnaowmincs Pabounm gHem, 3asBneHue-
06a3aTenbCTBO MCMONHSETCH B Gnvkanlumi crnegytowmn 3a Hum Pabounii geHb.

8.3.5.2. [pu nopave 3asBneHusi-obssatenctea B [logpasgeneHun baHka cymma, 3asBnsemas 3aeMLUMKOM ANA YaCTUYHOTO JOCPOYHOrO
Bo3BpaTta Kpeguta, He mMoxeT ObiTb MeHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpepeneHHol B Tapudax. Cymma YacTuyHOro
AOCPOYHOro noralleHns He BknoyaeT B cebs cymmy ExxemecsiuHoro nnatexa v CyMmbl MPOCPOYEHHON 33J40MKEHHOCTU C YYETOM HEYCTONKU (Mpur
Hanuyun).

8.3.5.3. B cnyyae ocyLlecTBrneH/ss 3aeMLLMKOM MOJSIHOTO AOCPOYHOro Bo3BpaTa KpeamTa, npoueHThl 3a nonb3oBaHve KpeauTtom, a Takke cymma
KOMMUCCUK 3a OBCnyxuBaHue KpeauTa (ECn NPUMEHKMMO), HauMCEeHHble A0 AaTbl TAKOrO [OCPOYHOTO BO3BpaTa, Moasfexar ynnaTte B NoSIHOM
o6beme B AaTy MOMHOro A0CPOYHOrO UCMONMHEHUS 06A3aTenbLCTB.

8.3.5.4. Tlocne ocywecTBneHms 3aeMMKOM YacTUYHOro gocpoyvHoro Bosspata Kpegwta Cpok Kpeauta/Cpok Bo3BpaTta KpeauTa octaetcs
HEeM3MeHHbIM 1 MPOu3BOAMTCH MepepacyeT ExemecsayHoro nnatexa B nopsgke, npegycMoTtpeHHoM B n.8.3.4.4 O6wmx Ycrosui w/ vnm B
3assneHun Ha Kpeant/MHamBmayanbHbIX YCNOBUSX, MCXOASA U3 ocTaTka cyMMbl KpeamTa nocne ocyLecTBNEHNs YaCTUYHOrO AOCPOYHOro Bo3BpaTta
Kpegwuta. MNpn atom BaHk dopMUpyeT HOBLIA pacyeT MOSIHOW CTOMMOCTW KpeauTa (B Crnyyae, ecrnv YacTUYHbIA JAOCPOYHbIA BO3BpaT NpuBEn K
M3MEHEHWNIO MOMHOW CTOMMOCTM KpeauTa) M YTOYHEHHbIW [paduk noraweHus u npefgocTtaBnseT MX 3aeMuimky npu nvyHoMm obpalleHun B
MogpasaeneHne baHka unu nytem HanpaeneHUs Mo 3MEeKTPOHHOW NoyTe, Ha agpec KoTopow 6bin npegocTasneH 3aeMwmkoM baHky.

Mpw ocyLwiecTBrneHMn 3aeMLLMKOM YaCTUYHOIO AOCPOYHOro Bo3spaTta Kpeaura, ecnv cymma npoLeHTOB, Ha4yucneHHbIX B [TpoLeHTHOM nepuoge, B
KOTOPOM OCYLLECTBAETCA YaCTUYHBIA 4OCPOYHbLIN Bo3BpaT KpeauTa, npesbiwaeT pasmep ExxemecayHoro nnatexa, paccunmtaHHoro no dopmyne,
ykasaHHol B .8.3.4.4 O6wwmx Ycnosui, To B 3TOM crnyyae ExxeMecsayHbI nnaTex MoXeT BKMoYaTb B Ce65 TONbKO CYMMY HAYMCINEHHbIX MPOLEHTOB.

8.3.5.5. [ECnM OeHexHbIX CPedcTB HELOCTAaTOYHO [AMNS OCYLECTBMNEHUs MOMHOro0 MMM YacTMdHOro Bo3BpaTa KpeouTa COOTBETCTBEHHO (B
3aBMCMMOCTM OT TOro, NfaHupoBan N 3aemuyK MoracuTb 3af0fMKEHHOCTb MOMHOCTBI0 UMW YacTW4YHO), AOCPOYHbIN BO3BpaT KpeauTa He
NpOM3BOAUTCA.

8.3.5.6. Ecnu Kpeaut He 6bin BocTpeGoBaH 3aemMumkom®® no ncteveHnn 1 (oaHoro) mecsua ¢ Oatbl npegoctasnerHus Kpeamta, To CTOPOHbI No
B3aMMHOMY COFfallEeHN0 YCTaHaBNMBalT, YTO TakMM 00Opa3oM 3aeMLUMK BblpaxaeT CBOEe HaMepeHue OCYLLEeCTBUTb [OCPOYHOE MoralleHue
KpeauTa 3a cyeT AeHEeXHbIX CPEACTB, HaxoasaLmxcs Ha CyeTe Ha AaTy Takoro noralleHus, M 0TkasblBaeTCsl OT y4acTusi B Nporpamme rpynroBoro
CTpaxoBaHus 3aeMLLMKOB NOTPeOUTENbCKUX KpeauToB (ecnu npuMeHnMo) 6e3 npegocTaBneHus 3aeMLMKOM OTAEnbHOro 3asBreHus-
o6sa3aTenbcTBa M 3asiBMEHMS Ha OTKa3 OT yvacTusi B Mporpamme rpyrnoBOro CTpaxoBaHus 3aeMLUMKOB MOTPeOMTEnbCKUX KpeauToB (ecnum
NPYMEHNMO).

B Teuenune 1 (OgHoro mecsua) ¢ Oatel npegoctaBneHus Kpeguta npu ycnosum, uyto Kpeaut He 6bin BocTpeboBaH 3aemiumkom, 3aemMLumk Bnpase
obpatuTbes B baHk ¢ 3asBneHnem (B cBobogHom dopme) o Tom, 4To 3ToT Kpeant emy He TpebyeTcs. B aTom crnyyae ocyLuecTBnseTca 4oCpoYHoe
noraweHve Kpeauta B nopsigke, yCTaHOBMEHHOM BbiLLE.

8.3.6.baHk MHopMupyeT 3aeMLumka 0 BOZHUKHOBEHWUM NPOCPOYEHHON 3ad0mkeHHoCcTH no KpeautHomMy [loroBopy He no3gHee cemu kaneHaapHbIX
[OHeln ¢ faTbl BO3HUKHOBEHUS YKa3aHHOW 3a0MKeHHOCTU B hopMe SMS-coobLueHna Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

8.3.7.B cny4yae HeucnoJsiHeHnqa 3aemMwmkom cBomx 06s13aTenbCTB No BO3BpaTy erﬂ,l/lTa 1 NPOLEHTOB 3a Nnosfib3oBaHne erﬂ,I/ITOM BaHk ocTtaBnset
3a coboi npaBo HanpaBuUTb Gaemu_wmy NNUCbMO C HaNOMUHaHWEM O HEOBXOAMMOCTU MoralleHns 3aeMLLMKOM 3a00MKEHHOCTHU nepen BaHkom.

8.3.8.06sa3aTenbCTBa 3aeMiLiMKa Mo NoralleHUIo 3aA0MMKeHHOCTM o KpeauTy, npoueHTam, CyMMam KOMUCCUM, a Takke Mo NoBbIM MHbIM NnaTtexam
CUMTAIOTCA MCMOMHEHHBIMM B AaTy ChUCaHWA OeHeXHblX cpeacTB co CueTa 3aemiimka B nonb3y baHka B CYET moralleHusl ykas3aHHOW
3a[0MKEHHOCT, @ B Criy4ae WCMOSIHEHUsI yKasaHHbIX 06A3aTenbCTB UHbIM cnocoboM — B AaTy nosfyvyeHus BaHKoM [eHeXHbIX CpeacTs,
npeOHasHa4YeHHbIX AN noraleHns ykasaHHOW 3a0MKEHHOCTU, MHLIM CMOCOBOM.

8.3.9. B cnyyae npouueHns BaHkom gonra, 06513aTensCcTBO 3aeMLumka B COOTBETCTBYHOLLEN YacTu CYMTaETCs NpekpalleHHbIM C MOMEeHTa
HanpaeneHust baHkoM yBeAOMMeHNs 0 NPOLLEeHUN Josra B Nopsiake, YCTaHOBMNEHHOM n. 2.14 O6wux Ycnosui.

8.3.10. Mpy Hannunm y 3aemLumka PUHAHCOBbLIX 3aTPyAHEHWUI C BbINnaTton nnarexen no Kpeamty 3aeMLimk B COOTBETCTBUN C 3akoHOM Ne
106-®3 wmoxeT obpatutbca B baHk ¢ TpeboBaHveMm, MCNONb3ys  SMEKTPOHHYHD ¢dopmy Ha Cante baHka no agpecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHusA Ansa gocpo4yHoro uctpe6oeaHusa Kpegura

8.4.1. 3aemwuk 0653aH no TpeboaHuio baHka BepHyTb KpeamT Banky Ao okoHuaHuss Cpoka Kpepwta/Cpoka BosBpaTta Kpeawta, ynnatutb
npoLeHTbl 3a nonb3oBaHWe KpeauToMm, WCMOMHUTL B MOMHOM OObeMe MHble AeHexHble obs3aTenbcTBa no KpeguTtHomy [lorosopy npu
BO3HMKHOBEHMM mMO6Oro M3 OCHOBaHWN Ans AocpouvHoro uctpebosaHus KpeauTta, npefycMOTPEHHbIX AEWCTBYIOLIMM 3aKOHOAATENbCTBOM

88 B oTAenbHbIX Cryyasix MOryT CyLeCTBOBaTb TEXHUYECKUE OrpaHUyeHnst Ha nogady 3assrneHns-o06s3atenscTea Yepes Cuctemy. B atux cryyasx 3aemiumk MoxeT
BOCMOSb30BATLCA UHBIMU criocobamm noaaym 3aseneHus-06a3aTenbCTea, NPeasycMoTpeHHbIMM OBLLMMKM YCRoBUAMU.

8 Mop BocTpebosaHuem Kpeanta 3aemLumkom noHnMaeTcs niobas pacxoaHas onepaums no CUeTy, B TOM YUCTIE: CHATUE HAMUYHBIX AeHEXHbBIX CPEACTB B GaHkomaTe
BaHka, MHON KPeaUTHOW OpraHvsauuy MU B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbIi NepeBoa, CUcaHue CPeacTs MpU COBEPLUEHWM OnnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe koTopoit JocTynHblin GanaHc no CyeTy cran MeHblue JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeauta Ha
Cuer, 3a UCKMoYEeHeM CucaHuii, koTopble BaHk ocyluecTenseT 6e3 nonyyeHust LOMOMHUTENBHOTO cormnacus 3aemLunka B COOTBETCTBUU ¢ OBLUMMU YCroBUAMU.

60


https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/

Poccuiickon ®enepaumm.

8.4.2. ®aKT BO3HMKHOBEHUS OCHOBaHWA Ans OOCPOYHOro uctpebosaHus Kpeguta yctaHaenveaeT BaHk. OcHoBaHMe Anst AOCPOYHOrO BO3BpaTa
Kpeauta cumtaeTcs BO3HUKLLIMM Ha CrieayoLLmMii KaneHaapHbIi AeHb Nocne AHs OTNpaBkM BaHkoM COOTBETCTBYIOLLErO NMCbMEHHOTO YBEAOMITEHUS
3aemLumky.

8.4.3. B cnyyae BO3HWKHOBEHMS OCHOBaHMSA ANs AOCPOYHOro nctpebosaHnsa Kpeguta, onpegenerHoro B n. 8.4.1 O6wux Ycnosui, baHk B nepsyto
ovepefpb yaooBneTBopsieT cBon TpeboBaHNA NyTeM ClMCaHUS AEHEXHbIX cpeAcTB 3aeMiumka, pasmeLleHHbIX Ha CyeTax 3aemLumka, OTKPbIThIX B
BaHke, 6e3 AONONHMTENBLHOrO cornacua 3aemLumka.

8.4.4. B cnyyae HegoCTaTOMHOCTM AeHexXHbIX cpeacTB Ha CyeTax 3aemwuka, baHk, no cBoeMy ycMoOTpeHuio, NnpuHuMaeT niobblie Mepbl No 3awuTe
CBOWX MpaB, He NPoTMBOpeYaLLne AeNCTByoLWeMy 3akoHogaTenbcTBy Poccuiickon ®eaepaunn.

8.5. 06s3aHHOCTU 3aeMLUmnKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeauTtHomy [doroBopy AeHexHble cpeacTBa B NOMHOM 0o0beme, ynnaTuTb BCe HayucneHHble BbaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 3a OBCRy>XMBaHUE KpeauTa (eCnmn NpUMEHUMO) N eXXEMECAYHBIX CTPAXOBbIX NnaTexen (ecnv NpMMeHMMO) 3a BeCb
dakTuyeckui nepmog nonb3osanuns Kpegntom B TeveHne Cpoka Kpeguta/Cpok BosBpaTa Kpeauta, cumtas ¢ Jatel npegoctasnerus Kpeguta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMM C KpeanTHbIM [JoroBopoMm.

8.5.2. BosBpawatb KpeguT, ynnaumatb HauucrneHHble BaHkoM MpoueHTbl 3a nonb3oBaHWe KpeguTom, CyMMbl KOMUCCUI 3a obcryxuBaHue
KpeauTa (ecnv NpUMEHUMO) U eXeMECSIHHbIX CTPaxoBblX NnaTexen (ecnv NPMMEHMMO) NyTeM OcyllecTBneHust ExemecsiyHbix nnatexen B
nopsigke, yctaHoBneHHoMm B M. 8.3 O6wwmx Ycnosuin.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauuCrneHHble MpoueHThl 3a nonb3oBaHne KpeauTtom, a Takke BCe MHble nnaTexu, nognexaiwue
ynnate 3aemwukom BaHky, B cootBetcTBuM C¢ KpeguTHeim [oroBopom, He no3gHee 30 (Tpuguatv) KaneHZapHbIX OHERW, cyutasa Cc gathbl
npegbsasneHvs baHkoM nMCbMeHHOro TpeboBaHUSA O [OCPOYHOM WCMONHeHMU obssatenbcTB 3aemwmkom no KpegutHomy [orosopy no
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LUMX YCnoBuii.

8.5.4. O3HakomMUTbCA, cobnoaaTtb M Hagnexawmum obpasom ncnonHATb yecnosus KpeamtHoro Joorosopa, B Tom uncrne O6wme Ycnosus, MNpasuna
no Kaptam, Tapudbl, 3asBneHune Ha Kpeaut/MHamBmayanbHbie yCrnosust n ap.

8.5.5. YBegomunTb BaHk 06 n3aMeHeHun mMecTa XuTenbcTBa (perncrpaumm), mecta npebbiBaHWs, KOHTAKTHLIX HOMEpPOB TenedoHOB, CMeHe MecTa
paboTbl (npodheccun, AOMKHOCTM), NEPEMEHE MMEHW, U3MEHEHUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb U U3MEHEHUN OaHHbIX
OOKyMeHTa, NoATBepXKAatoLero npaBo MHOCTPAHHOIO rpaxaaHuHal/ nuua 6es3 rpaxaaHcTea Ha npebbiBaHue (MpoxusaHue) Ha Tepputopun PO,
M3MEeHeHUW rpaXkgaHcTBa, a Takke 06 ob6cToaTenscTBax, CNOCOBHBLIX NOBNMATL HA UCMONHeHWe 06sa3aTenscTB no KpeautHomy [JoroBopy B CPoOK He
nosgHee 3 (Tpex) KaneHgapHbIX OHEN ¢ AaTbl NPOM3OLLEALNX U3MEHEHUI, obpaTuBLuMch B MogpasgeneHne baHka NMUYHO C COOTBETCTBYHOLLMUM
3asBreHvem.

8.5.6. 3abnaroBpemMeHHO MMCbMEHHO yBEAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM oTCyTCcTBUM (6onee ogHoro Mecsua) 3aemiumka xoTs 66l B OAHOM
13 cybbekToB Poccuiickon ®epepaunm, rae umetotcs MogpasaeneHus baHka, nM6o 0 BO3HUKHOBEHUN UHBIX 06CTOATENLCTB, AENCTBYOLWMX Gonee
O[HOro Mecsia, BCNeACTBMNE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENBHO UCMOMHATL CBOM 06513aHHOCTH no [lorosopy.

8.5.7.Bo3meluatb BaHky Bce hakTU4Yecku NOHECeHHble BaHkOM Uy NpvBMEYEHHLIMU MM NULAMU Pacxofbl, CBsi3aHHblE C MPUHYAUTENbHbLIM
uctpebosaHvem Kpeauta, a Takke CyMM MpOLEHTOB UM CyMM BCex 3afjormkeHHocTen 3aemumka no KpegutHomy [loroBopy, a Takke Bo3MelLaTb
BaHky pacxodbl, CBsi3aHHblE C NPUHYAMUTENbHLIM B3bICKAHWEM 3a[0MMKEHHOCTU U/unn peanusauunen npaB baHka no nwbbiM ob6ecnevnTensHbIM
JOroBopaM, 3ak/loYeHHbIM B KadecTBe obecneyeHusi ucroniHeHus obssatensctB 3aemwmka no KpeauTtHomy [oroBopy (ecrnuv Takue
obecneuntenbHble [oroBopbl Oblny  3akmioyeHbl). B crnyvyae HeBo3MelleHMsi ykasdaHHbIX pacxogoB baHky B gobpoBonbHOM Mopsiake,
COOTBETCTBYIOLUME CpeacTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemMiumka B baHke 6e3 gononHuTensHoro cornacus 3aeMLumka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYHbIX OAHOPOAHbLIX TPeOOBaHUA B OTHOLUEHUN KaKMX-NnbBo cymMM, ynnadmBaemblx UM BaHky no KpegutHomy
[oroBopy, 1 He NPON3BOANTb KakMe-nMbo MHbIe YAepXKaHUS U3 yKa3aHHbIX CYMM, 3@ UCKIMOYEHNEM Ciny4vaeB, korga 3aeMwmk ob6s3aH NpomM3BoanTb
Takne yaepxaHus B COOTBETCTBUM C TpeboBaHMSAMM OENCTBYIOLEro 3akoHoaaTenbcTea Poccuiickon Pepepauun.

8.6. O6sizaHHOCTU BaHka

8.6.1. NpepoctaBuTb 3aemiumky KpeamT B cooTBeTCTBMU C ycrnosuamu KpegutHoro Jorosopa.

8.7. MpaBa 3aeMwumka

8.7.1. Npoun3BecT NOMHbIA MW YAaCTUYHBIN JOCPOYHLIN Bo3BpaT Kpeauta B cootBeTcTBMM C M. 8.3 O6LWmMX Ycnosui.

8.8. [MMpaBa BaHka

8.8.1. MoTpeboBaTh NOMHOIO AOCPOYHOrO UCTONHeHUst 0bs3aTensCTB No KpeantHomy [loroBopy nyTem NpeabsiBNEHNs MMCbMEHHOrO TpeGoBaHus
0 [OCpoYHOM Bo3BpaTte Kpeauta, HauMCneHHbIX NPOLEHTOB 3a nonb3oBaHve KpeauTom, a Takke BCEX WHbIX MraTexei, noanexawmx ynnarte
3aemwwmkom Banky B cootBetcTBUMM € KpeanTHbIM [JOroBopoM, nMpu BO3HMKHOBEHWW OCHOBAHMWIA ANs JOCPOYHOro uctpebosaHus Kpeauta B
cooTBeTCTBUM C KpeanTHbIM [JoroBopoMm.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aemwmk OTBEYaET 3a HEUCMONHEHVE NN HeHaanexallee ncnonHeHne obs3atenscTs no KpegutHomy [loroBopy BCceMu CBOMMU AOXOAaMU
1 BCeM npuHagnexaliyum emy MMyLLeCTBOM.

8.9.2. MNpwn HapyLleHNM CPOKOB OCYLLIECTBIEHUsT ExxeMecsyHOro nnarexa unu Heonnate ExxeMecsyHOro nnarexa NofHOCTbH MU YacTUYHO, UK
HECBOEBPEMEHHOM MOraleHun WMHOM 3agjormkeHHocTu 3aemwmka no KpeantHomy [oroBopy 3aemwimk obsizsaH ynnatute baHKy HeycTouky B
pasmepe v nopsigke, ykazaHHoM B Tapudax (npumeHnmo ansa KpeautHeix [JoroBopoB, 3akntoueHHbix o 01.07.2014)/MHanBuayanbHbIX YCoBUSAX
(npumernmo ans KpeamTHeix [oroBopoBs, 3akntoyeHHbiX ¢ 01.07.2014). C gaTtbl Havana Ha4ducrieHWsl HEeYCTOMKWM MPOLEHTbl 3a MONb3oBaHune
Kpeantom Ha cymmy NpoCpPOYEHHON 3a40MMKEeHHOCTU No KpeauTy, Ha KOTOPYIO Ha4yucnsieTcs HeycTonka, baHkom He HauncnsaoTes n 3aeMLmkoM
He ynnadvBearoTcs.

8.10. Mpouwme ycnosus
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8.10.1. MonoxeHus KpegutHoro [oroeopa, perynupytowme oTHoweHus 3aemwmka u baHka no noBogy npegoctaenexvs Kpeguta,
[OEeCTBYIOT C MOMeHTa BCeTynneHust KpeamTHoro [loroBopa B cuily A0 MOSIHOrO MCMoNHeHUst 3aeMLumnkoM 06513aTenbCTB B CBA3U C NpeoCTaBneHnem
Kpeawuta. Ecnv B oTHOLWEHUW OTAEnNbHbIX nonoxeHni KpeagutHoro [loroBopa Hemnb3s 0OA4HO3HAYHO YCTAHOBUTL CPOK AEWCTBUS, TAKOE NOMNOXEHNe
KpeaunTHoro [loroBopa cuntaeTcs AenCTBYIOLNM.

8.10.2. M3meHeHuns B KpeauTHbin [JoroBop odopMnsitoTcs B nMcbMeHHom hopme. Cnocob ocpopmneHmns namernenni k KpegutHomy [lorosopy
onpegensetca baHkom. MNMpy HanrumMm NPoTNBOPEUNIA MeXAY KakMMU-NMBo NonoXxeHnsmMu MHanesmnayanbHbIX YCROBUIA U NMOMOXEHUAMU HAaCTOSALLEro
MYHKTa, MOMNOXEHUs1 HAacTosILLero nNyHkTa byayT MMeTb NPenMyLLECTBEHHYIO CUIy.

8.10.3. baHk 1 3aeMLyK B3auMHO 0653yI0TCA COXPaHATb KOHMAEHUMANbHOCTb (PUHAHCOBOW M NMPoYen MHopMaLmm, NONYyYEeHHON Apyr OT gpyra.
Mepepaya Takon wHpOPMaLUUM TPeTbMM fULAM BO3MOXHA TOMbKO C MUCbMEHHOro Ccorflacus WUnn B CryYasax, MpeayCMOTPEHHbIX
3akoHogartensctBom Poccuickon Pepepaunn. [daHHOe MNONOXeHWE He pacnpoCTPaHSAeTCs Ha MNpPaBOOTHOLLEHWS, BO3HMKaLWMe B cryyae
coBepLueHust baHkom ycTynku npas no KpeautHomy [Jorosopy, nm6o ncrtpeboBaHns 3agomkeHHocTn no KpeautHomy [orosopy ¢ npusnedyeHnem
TpeTbux nu.

8.10.4. Mopsigok ynnaTtbl NpoLeHToB M Bo3BpaTta KpeguTta (B TOM 4ucCrie YacTUYHOrO/MONHOrO JOCPOYHOrO BO3BpaTta) MOXET OTnMuyaTtbCs OT
nopsaka, npeaycMoTpeHHoro O6Lwmmm Ycrnosusimm, 1 onpeaensitecs HenocpeacTBeHHo B 3asisneHun Ha Kpeant/MHameBuayanbHbix yenosusix. Mpu
3TOM Takve NonoxeHus 6yayT UMeTb NPUOPUTET HaA NONOXEHUSIMU, codepxalmmmncs B OBLLMX Y CrnoBUsIX.

8.10.5. 3aemwumk He BrnpaBe TpeboBaTb NO CyaAy UCMoNHeHUsa obsasatenscTe baHka no Beigave Kpeguta B HaType.

8.11. MoraweHune 3apomkeHHOCcTH No KpeautHomy [loroBopy npu NOCTYNfeHMM CTPaXoBOMN BbINMAaTbI

8.11.1. HacToawwmmM CTOpoHbI N0 060IAHOMY COrMacuio MPULLMW K COrMalleHnto 0 TOM, YTO Npu MocTynneHun B nomnb3dy BaHka nnn Ha Cuet
3aeMLuMKka CTPaxoBOW BbIMNaTthl MO PUCKY CMEPTM, MOCTOSIHHOW MONHOW yTpaTbl TPy4OCNOoCOGHOCTM MO AOrOBOPY CTpaxoBaHWs 3aeMLuumka,
OCYLLECTBISAETCS JOCPOYHOE MoralleHne 3aaormkeHHocTy no KpeautHomy [loroBopy B NOpsiAKe, ykasaHHOM HIDKE.

8.11.2. NocpoyHoe norawieHne 3agormkeHHocTn no KpeautHomy [orosopy ocylwiectBnsietcs 6e3 odopmneHns Kakux-nnbo AOononHUTENbHbIX
AOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noanncaHnsa CTOPOHaMM Kakmx-nnbo AONOMHUTENbHBIX COrfaLleHui.

8.11.3. Ecnn cymma cTpaxoBo# BbinNnaTbl paBHa MnU MpeBblllaeT obbem hakTuyeckon 3agormkeHHocTn no KpegutHomy [orosopy, TO
OCYLLECTBMSIETCA MOSIHOE [OCPOYHOEe norawleHne 3agomkeHHocTu no KpegutHomy [orosopy. CpenctBa, OCTaBLUMECS] MOCME MOralleHus,
HanpaBnatTcs Ha CyeT, oTKpbITbIV B pybnsix PO. Ecnu B cooTBeTCTBUM C HAnorosbiM 3akoHoaatensctBom PP y baHka B CBSI3u C OCYyLLECTBNEHNEM
yKa3aHHbIX AENCTBUA BO3HUKAET 00S3aHHOCTb UCYMCMUTL U yaepXaTb CyMMYy Harora Ha goxoAbl (hM3nyeckux nuud, nognexaiias Bo3Bparty v
3auncnsemas Ha Cuert, oTKpbIThIA B pyonsax PO, cymma 6yaeT ymeHblLeHa Ha CyMMY UCHUCIIEHHOO Harnora.

8.11.4. Ecnn cymma cTpaxoBoun BbINMaTbl HeAoCTaTOYHA AN noraweHus dhaktuyeckon 3agormkeHHocTn no KpegutHomy [orosBopy B MOMHOM
o6beme, TO OCYLLECTBASIETCA YaCTUYHOE AOCPOYHOE noralleHne 3agomkeHHocTn no KpegutHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBou
BbINNathl, C Y4ETOM O4EepPeaHOCTH, ycTaHoBMNEeHHOM B N. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee noraweHne 3ag0SHKeHHOCTU OCYLLECTBISETCS B
nopsake, ycrtaHoneHHom KpeantHbeiM [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.4 Obwux Ycnosui.

8.12. MoraweHue 3apomkeHHocTH no KpeautHomy [loroBopy npu noctynneHuu cpeactB M(C)K

8.12.1. Hacrosiwmm cTOpOHbI N0 060AHOMY COrMfAcuio MPULLIK K COrMALLIEHMI0 O TOM, YTO NpW NOCTynneHun B nonb3y baHka cpeacts (4actu
cpeactB) M(C)K n ykaszaHum B HasHadeHun nnatexa ®NO 3aemuwuka, Homepa v aatbl 3aknodeHus KpeautHoro [JoroBopa ocyllecTBnsieTcst
[OCPOYHOE noralleHue 3agomkeHHocT no KpeamtHomy [loroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [locpouyHoe noraileHne 3agormkeHHocTM no KpeautHomy [oroeopy ocyliectsnsietcsi 6e3 opopMeHNUst Kakux-nnbo AOMOMHUTESNbHBIX
ZOKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 NoanmucaHnst CTOPOHaMU Kaknx-nMGo AOMOMHUTENLHBIX COTMalleHuit.

8.12.3. MoraweHne KpeauTta u ynnata npouUEHTOB, HadMCrieHHbIX 3a nonb3oBaHve Kpegutom, 3a cyeT cpeactB (Yactu cpeacts) M(C)K,
OCYLLECTBNSETCS B CNeAyHoLleM Nopsiake:

=  peHexHble cpeacTta (Yactb cpeacts) M(C)K nepeuncnsatotest MNeHcnoHHbIM hoHaom Poccuickon depepaummn (TepputopuanbHbeiM OpraHoM
MeHcuoHHoro doHaa Poccuiickon depepaumm)/TeppuTopranbHbiM  OpraHoM  (CTPYKTYPHbIM MOApasfAeneHnemM) counanbHOM  3alumThbl
HaceneHusi B 6e3HanM4yHoM nopsiake Ha 6aHkoBCKMI cHeT baHka B nopsiake, NpeayCMOTPEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepaumu;

*  nocTtynuBlUMe Ha GaHKOBCKMI cyeT BaHka aeHexHble cpeacTBa baHk HanpaBnsieT B norawleHune obsizatenscTB 3aemMiumka no KpeautHomy
OoroBopy He no3gHee Paboyero OHsA, crneayowlero 3a AaTow NoCcTynneHns AeHexHblx cpeacts (4actu cpeactB) M(C)K Ha cuet BaHka. [ns
atoro 3aemMuwumk nopyyaeTr baHky B YCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPOYHbIN BO3BpaT KpeauTta B pasmepe
noctynmelwunx cpeacte (4actm cpeacts) M(C)K B nopsigke, npeaycmotpeHHoM KpeamTtHeiM [Jorosopom. Npu aTom npegbsiBneHve B baHk
OTAENBHOro MMCbMEHHOro 3asBneHus-06a3aTenbCTBa He TpebyeTcs;

*  noraweHune obsszatenscTB 3aemwmka no KpegntHomy [JoroBopy OCyLLECTBMNAETCA B CreaytoLen ovepegHoCTuH:
1) npocpodeHHas cymMa OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble NPOoLEeHThI 3a Nonb3oBaHue Kpegutowm;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHnem KpeamTom, HauMcneHHble 4o AaTbl noraweHus obssatenscTs 3aemwumka no KpeantHomy [Jorosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WMCMOSNTHEHMUS
ob6sa3arenscTB no KpegntHomMy [loroBopy.

8.12.5. Ecnm cpepctB M(C)K HepgocTaTouHO Ans morawleHust cpaktudeckon 3afgormkeHHocTu no KpegmtHomy [JoroBopy B monHom obbeme, TO
OCYLLECTBISIETCSA YaCTUYHOE JOCPOYHOE MoralleHve 3agormkeHHocTu no KpeamTtHomy [JoroBopy B o6beme, paBHoM cymme cpeactB M(C)K, c
YY4ETOM O4YepeaHOCTH, ycTaHoBneHHon B n. 8.12.3 Obwwmx Ycnosui. [danbHenwee norawleHne 3ad0iMKEHHOCTU OCYLLECTBMSAETCA B MOpsaKe,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexui n. 8.3.5.4 O6wwmx Ycnosuin.

9. NpepoctaBneHue CepBuca «YBegoMneHus o6 onepaumnax»

9.1. O6wme NonoxeHus

9.1.1.KnueHT MOoXeT noakntounTb/oTkNounMTe CepBuc «YBegomeHns o6 onepaumsx» B nopsiake, onpefeneHHoM HactoswmM Pasgenom, ecnv

MHOE He ycTaHoBneHo ObLWwumMy YCnoBruaMy M MHbIMKU SOKYMeHTamu, odopmnsieMmbiMu KnveHToM Ans noakntodeHns/otknoveHms Cepsuca.

9.1.2.B pamkax npegoctasneHuns KnmeHtam cneumanbHbix npeanoxerHuin baxk Bnpase nogkntodaTte KnueHtam CepBuC M NpeaocTaBnsTh NbrOTHbLIN
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nepuvog nonb3oBaHuns CepBucom.

9.1.3.Homepa TenedoHOoB, ¢ KOTopbIx BaHkom oTnpaBnsalTca coobLleHns, pasmeLleHbl Ha CanTe baHka. JaHHble Homepa TenedoHOB MOryT ObITb
n3MeHeHbl baHkOM B 0AHOCTOPOHHEM MopsaKe.

9.1.4.MogkntodeHne n oTknodeHne ot CepBuca, a Takke CMeHa Homepa MobunbHoro TenedoHa, 3apermcTpupoBaHHoro B baHke pgns
npepocTtasneHus Cepsuca, MoryT ObiTb Npou3BedeHbl No pacnopsxeHuio KnueHta, nepegaHHomy B baHk B cootBeTcTBUM € M. 9.2.1 O6wmx
Ycnosuin. PacnopskeHus KnueHTa nognexart MWCrnonHeHutio He nosgHee Pabodvero AHs, criedylowero 3a AHeM Modadu pacnopshkeHus.
PacnopsixeHne OOMmKHO coaepaTb cBeAeHUs!, ykadaHHble baHkom 1 HeobxoamMble ANnst UCMONHEHUs pacnopskeHns Knuexra.

9.1.5.B cnyyae mn3meHeHusi Homepa MobunbHoro TenedoHa, 3aperucTpupoBaHHoro B BaHke ans npepoctaBnenus Cepsuca, KnveHT o6si3aH
nepegatb B baHk COOTBETCTBYIOLLEE pacrnopsbkeHue, npegycmMoTpeHHoe M. 9.2.1 O6wux Ycnosui.

9.1.6.0nnara CepBsuca ocyLLecTBnaeTcs B cOOTBETCTBUMN ¢ Tapudamun baHka. KnueHT BbipaxaeT cBoe cornacue Ha To, 4To baHk umeeT npaso
6e3 nonyyeHus gononHutensHoro cornacusa KnueHta cnuceiBate ¢ noboro Cueta KnmeHTa cymMMbl AeHEXHbIX CPEACTB B onnaTty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauuax». OnnaTta NnponM3BoANTCA 3a Kaxayto nogknoveHHyto k Cepsucy KapTy cornacHo Tapudam baHka.

9.1.7.BaHk umeet npaso oTkNo4MTb KnneHta ot Cepsuca:

— B cny4Yae ykasaHusa KnneHTom HeBepHOro Homepa TernedoHa npu noaknodeHum k Cepaucy,

—  HeWUCMONHEeHMUs UNn HeHaanexatiero ncnonHeHnsa KnueHtom obs3aHHOCTH, NpegycMmoTpeHHon n. 9.1.5 O6wux Ycnosui,

— B cnydvae HapyLlweHusa KnueHTom ycnoBui npegoctasnexus Cepsuca;

—  npv Hanu4um y baHka ocHoBaHUKM nonaratb, YTO HOMepP TenedoHa, paHee 3aperncTpMpoBaHHbIn B baHke ansa npegocrtasneHmsa SMS—
cepBuca, 6onee He npuHaanexuT Knuexry.

9.1.8.baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHEeCEHHble KnMeHTOM B CBSA3M C ykasaHueM KnmeHToM HeBepHOro Homepa TenedoHa npu
noaxntodeHun k Cepeucy, MMBO B CBA3N C HEUCMONHEHWEM UMW HeHaanexalmm ncnonHeHneM KnmeHtom nHomn o6s3aHHOCTH, NpeayCMOTPEHHON
HacToswmm Pasgenom O6Lwmx Ycnosui.

9.1.9.B cnyyae nepesbinycka nogknioyeHHol k Cepaucy KapTbl ¢ NpexHUM HOMepoM ee noaknioueHue k CepBrucy CoxpaHsieTcs.

9.1.10. YuntbiBass 0coBEHHOCTW nepefayn AaHHbIX Yepe3 OTKpbITble cpeacTBa KOMMYHMKauMR, nogknodasack k Cepsucy, KnueHT npuHumaet
pUCKK, CBSI3aHHbIE C BO3MOXHbIM Hernory4yeHnem KnmeHToM unv BO3MOXHBIM NOfyYeHneM TpeTbMMU nuuaMmmn nepegasaemon nHgdopmauum (SMS-
coobueHun ot baHka KnneHty).

9.2. MNopsAaok u ycnoBusi npegocTaBneHns CepBuca «YBeaoMneHus 06 onepaumsax»

9.2.1.3asBneHne KnveHTa 0 NoaKMoYeHUN yCnyrm MoXeT ObiTb nepeaaHo YCTHO No TenedoHy B COOTBETCTBUM ¢ npaBunamu Pasgena 10 O6wmx
Ycnosun, yepe3 Cuctemy Pavidpcpanser TenenmHdo B cootBeTcTBuM ¢ npasBunamu Pasgena 11 O6wmx Ycnosui, B NMUCbMEHHON ¢opme B
Moppasgenennn banka, nocpeacteom Cuctembl unu Ha Cavte baHka B cootBeTcTBUM € Ycnosuamn OBO.

3aasneHne KnueHTta 06 oTkntoyeHnm ot Cepsuca MoxeT bbiTb nepegaHo KnveHtom:

— B nucbmeHHon chopme B MoapasaeneHnn baHka;

—  YCTHO Yepes MHdopmaumnoHHbIv LeHTp BaHka B cooTBeTCTBUM € nNpaBunamu Pasgena 10 O6wumx Ycnosui.
M3meHnTb HoMep MobunbHoro TenedoHa anst nonyyeHns Cepsuca KnueHT Bnpase:

—  nocpeacteom obpaulenus B MogpasneneHve baHka n nogayv NMCbMEHHOTO 3asiBNEHUS,

—  yepe3 VHdopmMauuoHHbI LeHTp baHka B cooTBeTCTBUM ¢ npaBunamu Pasgena 10 O6uwmx Ycnosui;

—  nocpeacTtBoM Cuctembl B cooTBeTCTBUM € Ycnosuamu OBO.
BaHk Takke nMeeT npaBo ycTaHaBNMBaTb JOMOSHUTENbHbIE KaHambl HAaNPaBNeHnsa AaHHbIX 3asBneHnn B baHk.

9.2.2.Mpwu peructpaumm HoBoro MobunbHOro yCcTponcTBa Ans nonydeHnst Ha Hero OgHopasoBoro napons B Buae Push-ysegomnenuii, KnueHt
MOXET U3MEHUTL KaHar NpefoCcTaBneHns UHGopMaLmm, Hanpasnsemoii emy B pamkax Cepeuca, ¢ SMS-coobLieHnit Ha Push-yesegomnenns® u
YCTaHOBWUTb UcMonb3yemoe MobunbHoe YCTPOWCTBO B KavecTBe KoHTakTHoro Mo6unbHoro yctpoiictea®. KnueHT noaTeepxoaeT cBOW BbIGOP
nocpeacTsoM Beoga B MobunsHom npunoxeHun PariddanseHbaHka OgHopa3oBoro naponsi, nonyvyeHHoro ot baHka. baHk yBegomnsieT KnveHTa
06 M3MeHeHUN KaHana HanpaBneHus yBegomneHuin B pamkax Cepsuca Ha Push-yBegomnenus B Buae SMS-coobLleHnsi, HanpaBnsemoro Ha
KoHTaKTHbI HoMep mobuneHoro TenedoHa Knnenta. Push-yBegoMmnenunst Hanpaensitotca Ha KoHTakTHoe MobunbHoe ycTpoicTBo no Bcem Kaptam
KnueHTa, no kotopbiM CepBuUC NogknioyeH unv 6yaeT nogknoyeH B OyayLuem.

B cnyyae ecnn KnueHT He aBTopu3yetcda B MoOunbHom npunoxeHun PaviddpanseHbaHka nocpeacTBOM yka3aHHOrO Bbilwe KoHTakTHoro
MobwunbHoro yctpoictea B TedeHne 2 mecsueB, T0 KoHTakTHoe MobunbHOe yCTpOMCTBO aBTOMAaTMYECKM OTKMOYaeTCs OT nonyyeHust Push-
yBefomneHui B pamkax Cepsuca. [Nocnegytowyo oTnpaBky yBegomneHuin B pamkax Cepsuca baHk ocyuwectensiet B doopme SMS-coobLyeHuii.
BaHk yBegomnsetr KnueHta o6 otknioveHnn MobunbHoro yctponctesa ot Push-yBegomneHuin B Buge SMS-coobLieHusl, HanpaensemMoro Ha
KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta.

9.2.3.baHk BNpaBe M3MeHUTb kaHan npefocTaBneHnst Hopmaummn, Hanpaensemon Knventy B pamkax Cepsuca, ¢ SMS-coobuieHunin Ha Push-
yBeOOMIEHNS 1 06paTHO.

9.2.4.Ecnn B cooTtBeTCcTBMU C Tapudamm CepBuc ABMSETCA NNATHOW yCryrow, onnarta ycnyru NpousBoANTCS 3a KaxKablA MOSHBLIA U HEMOSHbI
Mecsu. [Mpu aToM NnaTa 3a nepebIi kKaneHaapHbI Mecsl npegocTasneHnsa Cepsuca (HauMHas ¢ Mecsua NOAKINOYEHNs YCryrn) He BaumaeTcs. B
AanbHeliLem KoMmccus 3a npeaoctaBneHne Cepsuca B3MMaeTcs B crlyyae, eCnv B TeYeHne KaneHaapHoro mecsiua baHk Hanpasun KnueHTy xoTts
6bl 0gHO SMS-coobueHne/Push-yBegomneHne o6 onepauuy ¢ ucnonb3oBaHnem KapTtbl unv o6 onepauum no cyeTy. [Npu noakmoyeHun u
oTknmoyeHun CepBurca B Te4YeHe 0O4HOro KarneHaapHoro mecsua onnata Cepsuca nponssoguntcs cornacHo Tapudpam. Mpy Hanuyumm npoTneBopeynii
Mexay Kakumu-nmbo nonoxeHusMu TapudoB M MOMOXEHUSIMW  HaCTOSILLEro MyHKTa, MOJIOKEHUA HacToslwero mnyHkta OyayT umeTb
NpenmyLLEeCTBEHHYIO CUITY.

9.2.5.B cnyyae yTpaTbl MOBUIBHOTO TenedoHa, B KOTOPOM WUCMONb3yeTcsl HoMep, 3aperncTpupoBaHHbiv B BaHke anst npegocTtaenenuss Cepsuca,
KnueHT 06513aH He3ameanUTeNbLHO NUYHO obpaTtuThes B MoapasaeneHne baHka ¢ 3asiBneHneM 06 OTKMIOYEHUM JaHHOTO CepBuca.

10. OkasaHue ycnyr npu o6paiieHun B MHcopmaumnoHHbIn LeHTp BaHka

10.1. B cooTBeTCTBUM C NpaBunamum HacToswero Pasgena O6wux Ycnosui baHk 06a3yeTcst okasbiBaTb KnmeHTy, a Takke B ykaszaHHbIx Obwmmum
YcnoBusimu cnydasx JoBepeHHoMy nuuy/PebeHKy, No ero YCTHOMY 3asiBIIEHWIO, NepeAaHHoMY no TenedoHy B MHdopmaumoHHbIn LeHTp BaHka,

% Ecnu Ha MOMEHT peructpauum HoBoro MoBunbHoro yctpoiictea Cepsuc He nogkmniodeH KnvewTy, To, moateBepxnas nogknioveHne Push-yBegomnenwin ons
nonyuyenusi Cepsuca, KnueHT aTUM Takke COrMaliaeTcsi, YTo B cryyae nogknoveHust um B 6yaywem Cepsuca oH GyaeT nonyyate yBegomneHusi B doopme Push-
yBeoMeHni Ha 3To MoburnbHoe YCTPOMNCTBO, KOTOPOE MO YMOmnYaHuio ByaeT SBnsATbCs KOHTakTHEIM MOGUNbHBIM YCTPOWCTBOM.

91 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
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cneaytowme ycnyrm®?:

10.1.1. npegocTaBneHune obLwmx ceeageHnit o baHke, npeanaraembix NpoaykTax Ans U3NYECKUX NL, U OKa3blBaeMbIX YCryrax, yCroBUsIX OTKPbITUS
n obecnyxusaHus Cyetos, 06 ncnonb3oanuun Kapt u MNMnatexHeix Cuctemax, o Cucteme 06 06MeHHbIX Kypcax baHka, AencTBoBaBLUNX B TeYeHMe
7 kanenaapHbIX AHeW o0 MOMeHTa obpalueHus KnmeHTta B IHGopMaLMOHHbIN LeHTp BbaHka;

10.1.2. npepocTaBneHne MHGOpPMaLMKU O PacnonoXeHnn n pexmnme paboTsl 6aHkoMaToB baHka;
10.1.3. 3anucb Ha BCTpeYy C npeactaButenem baHka Ana nogaun JOKYMEHTOB Ha KpeawT, ANS KOHCYNbTauum no UHbIM NpogykTtam 6aHka;

10.1.4. o3HakomseHue KnueHToB ¢ ycrnoBunsiMu 06s3aTernibHoOro NEHCMOHHOTO CTPaxoBaHUs U HErocyAapCTBEHHOrO NEHCMOHHOTO obecneyeHus B
HerocyaapCTBEHHbIX MEHCUMOHHBIX hoHAaX, COTPyAHNYatoLWmX ¢ BaHkom;

10.1.5. KOHCYnbTMpOBaHWE MO BOMpocam MpPUOBPETEHNS WMHBECTULIMOHHbLIX NaeB MaeBblX WHBECTULIMOHHbLIX (DOHAOB MoA YrnpaBneHUem
yNpaBnsioLLMX KOMNaHWM, COTpyaHUYaLwmx ¢ baHkom;

10.1.6. npepocTaBneHue nHdopmaumu no Kaptam, BbinyckaembiM BaHKOM B pamkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOEKTOB baHka;

10.1.7. oKasaHue KOHCYSbTaLMOHHOW MOMOLLM B CrlyYae BO3HWKHOBEHUS! CMOPHbLIX CUTyauui npu ucrnonb3oBaHuy KapTbl, npu nsbAtum Kaptol
OaHkomaTowm;

10.1.8. npvem obpalleHnn (npeTeHsuin) KnmeHToB o kayecTBe obcnyxunsaHus B baHke;

10.1.9. npuHATME 3asaBreHUs KnueHTta Ha 3aknoyeHue goroeopa CTpaxoBaHUA HeABMXMMOCTU CO CTpaxOBbiIMU KOMMNAHMAMU — NapTHepamu
BbaHka, a Takke Ha oTnpaBky KJ'IVIeHTy Ha agpec SJ'IeKTpOHHOVI NOYTbl TAKOro goroesopa CTpaxoBaHA U WNHOW, CBA3AHHOW C HUM VIH(*)OpMaLWIM;

10.1.10. npvem 3akasa Ha 6poHMpOBaHNE NHAMBUAYaANbHbIX GAHKOBCKUX SYEEK;

10.1.11. npepBapuTenbHbIN 3akas opurnHanos u konui MNTC, a Takke pa3nMyHbIX CNPaBoK, NoAroTaBnuBaemblx baHkom;

10.1.12. npegBapuTenbHbI 3aKas Bblgauv AEHEXHbIX CPEACTB;

10.1.13. coobLueHue no TenedoHy nHgopmauum o foctynHom 6anaHce, a Takke nigopmaumm no 10 nocnegHum Onepauumam no Cuety / Kapte;

10.1.14. npuHsATMe 3anpocoB KnueHTa o npegocTaenexHmm pa3osow Beinuckn no Cuety. MHopmaumoHHbin LieHTp BaHka npefocTaBnseT pa3oBble
Beinuckn no CuyeTy Ha agpec SneKTPOHHOW MOoYThl, NpefocTaBneHHbii KnueHTom B BaHk (B AHkeTe/ 3asiBNEHWW/MHBbIX JOKYMEHTax Unu yepes
MHOPMaLMOHHBIN LEHTP);

10.1.15. npuHaTMe 3anpocoB KnueHTa Ha npegocTaBreHne No SNEeKTPOHHOM MoyTe exemecsiyHon Boeinucku no Cyety. ExemecsuHble BbINUCKK
NpeaoCTaBnsAlTCA Ha agpec 3NEKTPOHHOM MoYThbl, NpegocTaBneHHbln KnneHtom B BaHk (B AHkeTe/ 3asiBNEHUW/MHBIX OOKYMEHTax Mnn vepes
MHdOpMaUMOHHBIN LEHTP);

10.1.16. npepocTaBneHnvne KnueHTy nHdgopmMaummn o nnaTexHbix pekBnsntax baHka, Homepe (- ax) CueTta (- oB), OTKpbITOrO (- biX) KnueHTy B BaHke
Ha agpec 9NeKTPOHHOW NoyThl, NpeaocTaBneHHbIn KnveHToM B BaHk (B AHkeTe/ 3asBneHMU/MHbIX OKYMEHTax unm yepes MIHopMaLMOoHHbIV
UeHTp);

10.1.17. npepoctaBnenve KnuneHty konum SWIFT-cooblieHns, noagTBepXxaatowero mcnonHeHme baHkoM nepeBofa AeHEXHbIX CpeacTs B
MHOCTPaHHOW BarnioTe, OCYLLECTBIIEHHOIO 4epe3 TerneKOMMYHUKALMOHHYI MmexbaHKoBckyto cucteMy SWIFT Ha agpec 3nekTpoHHOM MOouThl,
npegocTaBneHHbin KnueHTom B BaHk (B AHkeTe/ 3asBneHUn/MHbIX AOKyMeHTax nnm yepes NHopMaLMOHHbIN LEHTP);

10.1.18. npuHATHe 3asBneHui KnueHTa Ha nepesbinyck BaHkoBckow kapThl/ KpeanTHoM kapTbl Ha BaHkoBCkyto kapTy / KpeanTHyto KapTy TOro e
TMNa C NPEeXHUM CPOKOM AENCTBUSA, a B Criydae, eCnv 40 OKOHYaHUs cpoka aenctBus baHkoBckow kapTel / KpeauTHoW kapTel ocTanock He 6onee
6-Tn mecsaueB, To Ha baHkoBckyto kapTy / KpeauTHyo KapTy TOro e Tuna C HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepesbinyck KpeauTHOM KapThbl
Ha KpeauTHyto KapTy MHOMO TUMna ¢ HOBbIM CPOKOM AeNCTBMSA B cOOTBETCTBMM C N.7.4 O6wux Ycnosuii. Mpu nepeBbinycke KpeauTHOM KapTbl MHOMO
Tuna KnueHT JomkeH B xoae TeneoHHOro pa3roBopa 03By4uTb CBOE COrfnacue ¢ uaMeHeHnsammn KpeamTHoro gorosopa.

10.1.19. npuHATME 3asBMEHU Ha OTka3 OT aBTOMAaTU4eCKOro rnepeBbinycka BaHKOBCKOW KapTbl HA HOBbIN CPOK AEWCTBUSA B COOTBETCTBUM C
n.6.2.11;

10.1.20. Brnokuposka KapThbl;

10.1.21. npuHATMe 3anpocoB Ha briokmposky Cuctemsbl;

10.1.22. npuem obpallieHun KnneHTtoB o Hecornacum ¢ Onepaumen(-amu) no Kapte B cootBetcTBum ¢ n. 6.10.1 O6wux Ycnosui;
10.1.23. npuHATHE 3as8BneHns o6 oTkase OT nonyyeHusi Kpeguta B cootBeTCTBUM C N.8.1.6;

10.1.24. npepocTaBneHue nHdopmaummn o pasamepe JocTtynHoro 6anaHca, O6Luen cymme 3a00imKeHHOCTH, 3adomkeHHOCTH Ha [aTy Beinucku no
KpeoutHo kapTe, MuHMManbHOro nnartexa, CyMMe OCHOBHOrO pJonra, BO3HMKWero B OTYETHOM nepuoae, HauYUCNEHHbIX MNPOLIEHTOB,
MpocpoYeHHON 3a40MKEHHOCTM, MPOCPOYEHHbIX NMpoLieHToB U Mepepacxona KpeanTHoro NuMUTa;

10.1.25. npepoctasnenvne PaclmperHon Bbinnckn no KpegutHon kapte. WHdopmaumoHHein LieHTp npegoctaBnseT PaclumpeHHyo BbINMMCKY Mo
KpeauTHoOM kapTe Ha agpec SneKTPOHHOW MouTbl, NpefocTaBneHHbin KnneHtom B BaHk (B AHkeTe/ 3asiBNeHWU/MHbBIX OOKYMEHTax unu vepes
MHdOpMaLMOHHBIN LEHTP);

10.1.26. npuHsiTUe 3asBneHns KnneHTta o nogknodeHum MNakeTa ycnyr, Beinycke baHkoBCckyx kapT B pamkax lNakeTa ycnyr (MHcopMaums o Tmnax
MakeToB ycnyr, N0 KOTOPbLIM NPeaOCTaBNAETCA AaHHas ycnyra, ykasaHa B Tapudax no Naketam ycnyr);

10.1.27. npuHATMe 3asBneHui ot KnueHTa Ha Bbinyck BaHKOBCKMX KapT B COOTBETCTBUM C . 6.2.1.2 O6wmx Ycnosuii;
10.1.28. ochopmneHne n NpuHsTUe 3asaBreHns KnueHTta Ha oTkpbITUE Tekylero(ux) cyeta(oB) B cooTBeTcTBUM C M. 3.40 O6Wmx Ycnosun;
10.1.29. npuHATHe 3as8BneHns Ha 3akpbiTue CyeTa B cnyyasx, onpefeneHHbix baHkowm;

10.1.30. uHdopmupoBaHue KnueHTa, nHoro Aepxatens KapTbl o rotoBHOCTM KapTbl U BO3MOXHOCTM 3abpaTb rotoByto KapTy B Moapasnenexum
BaHka, B Tom uncne KapTy, nsbsatyo 6aHkoMaTom;

10.1.31. coobLueHne KnmeHTam 0 NpUHATBLIX peLLeHUsix No KpeamTHbIM 3asiBkam KnneHTos (MoTtpebutenbckuin kpeant u KpeanTtHasa Kapta);
10.1.32. 3anonHeHune 3aaBneHns Ha KpeguTHyto kapTy (Mpy HanmM4Mm TEXHUYECKON BO3MOXXHOCTH);
10.1.33. npuHATME 3asBneHns Ha MNoTpebuTenscknii KpeguT (Npy HaNMYnMm TEXHNYECKON BO3MOXHOCTK);

10.1.34. ochopmnieHne W NPUHATWE 3asBfIEHUS O MPOSIOHraUMM CPOKOB MWCMOMHEHWUs OTAenbHbIX 00si3aTenbcTB KnueHta no mnotedyHomy
KpPeaUTHOMY JOroBopy.

10.1.35. uameHeHwue lNogpasgeneHus goctaBku KapTbl, cnocoba Bbiaayun KpeguTtHon kapThl M BaHkoBCckow kapThl M Agpeca OocTaBku, agpeca
[ocTaBkM 6aHKOBCKOW KOppPEecrnoHAeHUMK, agpeca akTUYeckoro nNpoxunsaHusi, paboyero agpeca KnveHta n/vnu HanmeHoBaHust KomnaHuu, a
TaKkke agpeca 3r1eKTPOHHON NoYThl;

92 Mpy BO3MOXHOCTU NpeaocTaBrieHnst yenyr Yepes MHdopmaumnoHHbIin LeHTp u Yepes Cuctemy PaiidbdpaiseH TenemHdo BaHk BnpaBe npenocTtaBuTh YCryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHus - Yepes VIHhopmaumoHHbI LeHTp BaHka unu Cuctemy PainddanseH TenenHdo.
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10.1.36. cHsaTtue bnoknposku KapThbi;

10.1.37. ocyLiecTBneHne npouenypbl 9KCTPEHHON BblAaun HanNMYHbIX AeHEXHbIX CpedCcTB B Criydae notepy baHKoOBCKOM KapTbl 3a pyGexomMm;
10.1.38. nogkntoveHne Cepauca «YBeaoMreHust 06 onepaumsixy;

10.1.39. npuHATME 3anpocoB Ha cHATMEe brnokuposkn Cructemsl;

10.1.40. BoccTaHOBreHUe naeHTudmkaTopos ans exoga B Cucremy B cootsetcTaum ¢ Ycnosusimu B0;

10.1.41. npuHaTMe 3asBneHust KnnueHta Ha BKIKOYEHWE B NporpamMmMy ctpaxoBaHus «Mow 6e3onacHbin 6aHk»/«Bosky»/ «Camoe BaxxHoe». B xoae
TenedoHHOro pasroBopa KnueHT BbipaxaeT coTpyaHuky BaHka cBoé cormacue cTaTbh Y4aCTHWKOM AaHHOW Mporpammbl CTPaxoBaHWs U GbiTb Mo
Hel 3acTpaxoBaHHbIM MULIOM, a Takke npegocTaBnseT baHky PacnopsikeHne Ha onnaTty nnaTtbl 3@ yyacTue B MporpaMMe CTPaxoBaHusl.

10.1.42. npuHatve 3aaBrieHns KnveHTa Ha UWCKMOYeHWe u3 nporpaMmmbl  cTpaxoBaHus «Mon 6GesonacHbln  6aHk»/«Bospk»/  «Camoe
BaxkHoe»/[TporpamMmma CTpaxoBaHWUs XM3HW N OT HECYACTHBIX CriydaeB U BonesHen, Ha cnyyvyan JOXUTUS OO0 coBbITUS noTepu paboThl 3aeMLLNKOB
notpedutensckmx kpegutoB AO «PanddanseHbaHk»/ «[porpamma JOOPOBOMNLHOIO CTPAXOBaHWSA XXU3HU U OT HECYACTHbIX Cry4YaeB U 6onesHen
aepxatenen kpeautHblx kapT AO «PaiiddarizeHbaHk». B xoge TenedoHHoro pasrosopa KnueHT BbipaxaeT coTpyaHuky baHka cBoé kenaHue
npekpaTuTb yyacTue B AaHHOW NporpamMmme CTPaxoBaHuWs.

10.1.43. npuHATME 3asBrEHNS KNMeHTa Ha oT3bIB cornacust KnuexTa Ha nonyveHve baHkom kpeguTHOro otyeTa n3 610po KpeamuTHbIX UCTOPUA n
OT OMnepaTopoB CBA3W;

10.1.44. npuHaTue 3aaBneHns KnveHTta Ha oT3bIB cornacust Ha 06paboTKy nepcoHanbHbIX AaHHbIX;
10.1.45. npuHaTMe 3aaBneHns o6 nuameHeHnm Homepa NaeHtudumkaropa IMSI;

10.1.46. npuHatve 3assneHus Knuenta o6 OtkntoyeHum MNakeTta ycnyr (nHdopmauusi o Tunax akeToB ycnyr, No KOTOpbIM NpegocTaBnsieTcs
JaHHas ycnyra, ykasaHa B Tapudax no Maketam ycnyr) u 6rnokupoBke/ nepesbinycke (€cnv NpUMeHMMO) BaHKoBCKUX kapT®®, BbiMyLLEeHHbIX B
pamkax [MakeTa ycnyr, B COOTBETCTBUM C pasgenom 12 Obwux Ycnosui;

10.1.47. odopmneHne 1 npuHATHE MOCTOAHHOrO NOpyYeHUst B COOTBETCTBUM C N.3.46.2 O6wmx Ycnosun, 3aseneHns 06 otmeHe [ocTositHHOro
nopyyeHms B cooTBeTCTBUM C M. 3.46.6 O6wmx Ycnosuin.

10.1.48. odopmrieHne u NpuHaTHe 3asBneHus-oba3aTenscTea B cOoTBETCTBUM C . 8.3.5.1 Obwmx Ycnosui;

10.1.49. odopmrieHne 1 NpUHATUE 3asBreHns 06 nameHeHun [atol ocyllecTBrneHns ExemecayHoro nnarexa B cootBeTcTBUM C M. 8.3.3 O6Lwmx
Ycnosuig;

10.1.50. nony4eHve gocTyna K MHPOPMaLMOHHBIM cepBrcam CucTemsl;
10.1.51. npuHATME 3asBNEHU Ha NpoaeHne Cpoka apeHbl CeMOBON AYENKN U OTMEHY NPOASIEHNS CPOKa apeHbl CEN(OBON AYENKY;

10.1.52. npuHATMe 3anpocoB KnneHTta Ha nameHeHue brogXeTHoro cyeTa Ha 0bbIYHBIN TEKYLLUIA cHET N HA06OPOT B cOOTBETCTBUM C M.3.43 O6LLMX
Ycnosuig;

10.1.53. npuHATME 3asBNeHNs Ha NPOoHrauno/oTMeHy NponoHraumm Jenoanta B cootBeTcTBMM ¢ Pasgenom 4 O6wmx Ycnosun;
10.1.54. npuHATME 3aaBneHns Ha nononHeHve [enoanta B cootTBeTcTBMM C Pasgenom 4 O6wmx Ycnosun;

10.1.55. npuHATME 3aaBMneHns Ha YacTu4Hoe uctpeboBaHue [lenosmTa B cooTBETCTBUM ¢ Pasgenom 4 O6Lwmx Ycnosui;

10.1.56. npuHsATe 3anpocoB KnneHTOB Ha NpefocTaBrieHe JOKYMEHTOB B COOTBETCTBUM C M. 2.37 OGLuX YcrnoBuii®;

10.1.57. npuHATME 3anpocoB Ha 6rnoknpoBKy KpeanTHoM KapTbl 1 3akpbiTve CyeTa, a Takke aHHYNMpoBaHUe 3asiBNEHMI/3anpocoB Ha 6NoKMpoBKy
KpeanTHoW kapTbl 1 3akpblTue CyeTa, nogaHHbIx 3aemiimkom B MogpasaeneHnn baHka/ yepes MIHdhopMaUMoHHbIN LeHTp BaHka B COOTBETCTBUM
cn. 7.5.2 O6bwmx Ycnosui;

10.1.58. npuHATME 3aaBrneHns Ha nameHeHme KpeamTHoro nummuta B cootBeTcTBMM ¢ N..7.1.6.1 O6Lwmx Ycnosui;
10.1.59. npuHATME 3as8BNEHNI Ha yMeHbLUeHWe KpeanTHOro numuta B cOOTBETCTBUM C n.7.1.6.2 O6wunx Ycnosui;

10.1.60. npuem 3asaBneHui KnneHTtoB 06 oTknodeHun ot Cepeuca «YBegomneHms ob onepaumsx», U3MeHeHUn Homepa MobunbHoro TenedoHa
ans nonyyexus Cepeuca «YBegomneHus ob onepauunsx» B cootBeTcTBUM ¢ n. 9.2.1 O6Lwmx Ycnosuii;

10.1.61. npuHsATMe 3asBnennii Ha OgHOPA30BLIN Naposb U NogkntdeHne cnocoba nonyvyeHns OgHopasoBoro napons B Buae SMS-coobuieHni,
HanpaBneHHbIX baHkom Ha Homep mMobunbHoro TenedoHa ans OaHOPa30BLIX NApoNen, a Takke NPUHATUE 3asiBNEHMI Ha M3MeHeHne Homepa
MobunbHoro TenedoHa ans OaHopa3oBbIX Naponen B cCooTBeTcTBum ¢ Ycnosusamu OBO;

10.1.62. npuvHATME 3anpocoB Ha fobasneHne/ nameHeHne KoHTakTHOro Homepa MobunbHoro TenedoHa KnmueHta/ [losepeHHoro nuua/Pe6éHka;
10.1.63. npuHATMe 3asBneHns KnmeHta o6 nameHeHumn Jiummrta cHATUSA HanuyHelx/ Nlumuta no Kapte B cootBeTcTBumM ¢ Nn. 6.3.7 O6Lwmx Ycnosun;
10.1.64. npuHsATMe 3anpocoB KnuneHTa Ha Kypbepckyto gocTtaeky KapTbl B cootBeTcTBMM € N.N. 6.2.3.4 1 7.3.1.4 O6wmx Ycnosun;

10.1.65. npuHaTve 3anpocoB KnueHTa Ha Bblgady KapTbl nocpeacTBOM noctamara B COOTBETCTBMM € Nn.n. 6.2.3.5 1 7.3.1.5 O6wumx Ycnosui;

10.1.66. ocyLiecTBneHne npoLeaypbl noaTeepxaeHnsa npuHaanexHoctn Kaptel KnneHTy B npouecce pernctpaumu Lindposoi kapTel B Lindoposom
nnaTexHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

10.1.67. npuHsTe pacnopsikeHust KnveHTa o6 yaaneHun Lindposbix kapT n3 LindpoBoro nnaTexHoro cepeuca B COOTBETCTBUM C M.6.4.6 OBLwmx
Ycnosuit;

10.1.68. nopgknoYeHMe N OTKITIOYEHWNE YCIYrM AOMNONMHUTENBHOW UAEHTUMMKALUM NpU OCyLLECTBINEHNM AocTyna B Cuctemy vepes Cant baHka B
cetn UHTepHerT;

10.1.69. npuHaATMe 3anpocoB 06 nameHeHun Cuyeta, ncnonb3yemoro ans noraweHus Kpeauta, B cootBeTcTBum ¢ n.1.142 O6wwmx Ycnosun;
10.1.70. npuHaTMe npegycMoTpeHHoro n. 5.9 O6bwux Ycnosuii noareepxaeHnst KnneHta o BO30GHOBNEHUM UCTIONHEHMSA PacnopspkeHus;

10.1.71. npuHsTMe 3anpocoB KnneHToB B criydae oTcyTcTeus MogpasaeneHus Baxka B ropoge, B KOTopoM ¢ KnneHTom 6bin 3akniodeH [Jorosop
(B TOM uMCrie B CBSA3M C NPOBOAMMBLIMU MEPOMPUATMSAMI MO oNTUMM3auumn MoapasaeneHnin baka):

—  Ha odopmMneHune oTkasa OT yyacTus B NporpamMmmax cTpaxoBaHus no KpeauTHbIM KapTam (€Crnm NPpUMEHUMO);
— 06 oTMeHe [JoBepeHHOCTU, ocbopmneHHon KnneHTom B BaHke B cooTBeTcTBUM € N.2.9.1.8;

10.1.72. npuHATMe 3anpocos/3ansneHunii KnueHTos, asnsaowmxcsa gepxarensamm Maketos yenyr «MpemunansbHbiny, «pemmnansHein 5», «Mpemuym
OupekT»:

— 00 oTmeHe [JoBepeHHOCTH, ochopMrieHHon KnueHtom B BaHke B cooTBeTCcTBUM € N.2.9.1.8;

93 BO3MOXHOCTb NnepeBsbinycka unv nepesoaa BaHKoBCKUX KapT, BbIMYLLEHHbIX B paMkax oTknto4aeMoro MNakeTta ycnyr, Ha UHble Tapudbl ycTaHaBnMBaeTCs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.
94 Ycnyra npefocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
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— 0 BHECEHWM YTOYHEHUI B PEKBU3NTLI paHee UCTONHEHHOro BaHkom PacnopsikeHust Unv npoBegeHun paccnenoBaHus No PacnopspkeHunto
B COOTBETCTBUM C M. 5.38 OOLWmMX YcnoBuia.

10.1.73. npuem 3aaBneHun KnueHta o6 akuente odepTbl baHka 06 M3MEHEHUW YCrOBUIA UMOTEYHOIO KPeaUTHOro A0roBopa B YCTAHOBIIEHHOM €10
nopsiake.

10.2. Mo cornacoBaHuio ¢ baHkom KnneHTy MoryT GbiTb OkasaHbl AONOMHUTENbHbIE YCNYrM NOCPeacTBOM obpalleHnsi B IHOPMaLUNOHHbIV LEeHTP
BaHka, B Takom cnyyae baHk ocyliectensieT yctaHoBneHme nuyHocT KnneHta ¢ ucnonb3oBaHmem Kogosoro crnosa, a Takke, noMmuMo Kogosoro
cnoBa, BMpaBe 3anpocuTb npegoctaBrneHne KnveHToM OOMONMHUTENbHON MepcoHanbHOM MHdopMauumn, HeOOXOAMMOWM Ansi YCTaHOBIEHUS ero
JINYHOCTW.

10.3. baHk BnpaBe OCyLLeCTBUTb 3anucb TernedoHHoro pasrosopa ¢ KnueHtom. KnueHT, B3aumopgenctsysa ¢ baHkom yepes MHOpMaLMOHHbIV
ueHTp BaHka, TeM cambiM NpegocTaBnseT cBoe cornacue baHky Ha ocylecTBrneHne UM 3anucy TenedoHHoro pasrosopa ¢ KnveHTtom.

10.4. Ycnyru, yka3aHHble B n1.n.10.1.1 - 10.1.9 O6wumx Ycnosui, oka3biBatoTcst 6e3 npegoctasnennst KnmeHtom Kogosoro crosa.

Mpu obpalyeHnn KnueHTa B MIHdopmaLmoHHbIV LeHTp BaHka 3a okazaHuem ycnyr, nepeyncnenHbix B n.n. 10.1.10 - 10.1.29 O6wwmx Ycnosun, baHk
OCYLLEeCTBNSET YCTaHoBMeHNe nmyHocTy KnuenTta ¢ ucnonb3oBaHnem Kogosoro criosa.

Mpun obpaieHnn KnueHta B MHopmaumoHHbIN LeHTp baHka 3a oka3aHvem ycnyrn B cootBeTcTBMM ¢ 11.10.1.30 O6wmx Ycnosun, baHk Bnpase
OCYLLECTBUTb YCTaHOBIEHNE NMYHOCTK KnreHTa ¢ MCnonb3oBaHNeM TOMbKO OOMOSHUTENbHOW NepcoHanbHOM Hdopmaunum, Heobxogumon ans
YCTaHOBMEHMWS €ro JIMYHOCTH.

Mpu o6paweHmmn KnmeHta B IHopmaLMOHHBIN LeHTp BaHka 3a oka3aHvem ycnyr, nepevmcnenHblx B n1.n.10.1.31, 10.1.32, 10.1.33, 10.1.34 O6wwmx
Ycnosui, BaHk ocyllecTBnseT ycTaHoBreHue nMYyHocTn KnueHTta ¢ ucnonb3oBaHveM AOMOSHUTENbHOM NepcoHansHoW MHopMauun, a Takke,
NOMMMO [OMNOMHUTENBHOW NEPCoHanbHoOM MHgopMauuy, Bnpase 3anpocntb npegoctasneHne Knuentom Kogosoro criosa.

Mpu obpawieHmn KnueHta B NHbOpMaLMOHHBIA LeHTp BaHka 3a okaszaHuem ycnyr, nepedncnenHbix B n.n. 10.1.35 - 10.1.73, Obwux Ycnosun,
BaHk ocyLecTBnseT yctaHoBneHne nnyHocty KnueHTa ¢ ucnone3osaHveM KogoBoro crnoea, a Takke, noMumMo KogoBoro crosa, Bnpase 3anpocuTb
npegoctaBneHne KnveHTOM AONOMHWUTENbHOW MepcoHanbHOM WHOPMauuKn, a Takke MHgopmaumM O BpeMeHW nocregHen onepaumm c
ncnonb3oBaHneM Kaptbl B 6aHKoMaTe, He0OX0aMMOW ANs YyCTaHOBIEHNS €ro MMYHOCTM.

10.5. baHk okasbiBaeT [oBepeHHOMy nuuy, siBnswowemycsa Oepxartenem KapTbl, no ero ycTHOMy 3asiBfieHWo, nepegaHHoMy no TenedoHy B
MHdopmaunoHHbin ueHTp banka, ycnyru, ykasanHele B n.n. 10.1.1, 10.1.2, 10.1.4 - 10.1.8, 10.1.13, 10.1.20, 10.1.30, 10.1.36, 10.1.38, 10.1.45
O6uwmx Ycnosuii.

Ycnyru, ykasaHHble B 10.1.1, 10.1.2, 10.1.4 - 10.1.8 O6wmx Ycnosui, okasbiBatoTcs 6e3 npegoctaBneHust Takum JosepeHHbiM nuuom Kogosoro
crnosa [loBepeHHoOro nuua.

Mpu obpalueHnn Takoro OosepeHHoro nuua B MHMOPMaLMOHHBIA LeHTp baHka 3a okasaHwem ycnyr, nepevucrieHHblx B n.n.10.1.13 n 10.1.20
O6wumx Ycnosuii, BaHk ocyLecTBNsSeT ycTaHOBNEHWE nNMyHocTy [loBepeHHOro nuua ¢ ucrnonb3oBaHueM Kogoesoro cnosa [loBepeHHoro nuua.

Mpw o6paLLeHnmn OosepeHHoro nuua B MiHopmaumoHHbIi LeHTp BaHka 3a okasaHueM ycnyrn B cootBeTcTBum ¢ n1.10.1.30 O6wmx Ycnosuii BaHk
BMpaBe OCYLECTBUTb YCTaHOBMEHNE NUYHOCTU [JOBEpPEeHHOro nuua ¢ MCNonb30BaHNMEM TOMbKO AOMOMHUTENbHON NepcoHanbHoN MHdopMalmu,
HeobXxoaMMoW ANS YCTAHOBIEHUS €ro NINYHOCTH.

Mpun obpaweHmn Takoro [doeepeHHoro nuua B MHgopmaunoHHbIn ueHTp baHka 3a okazaHuem ycnyr, nepedvcnenHblx B n.n. 10.1.36, 10.1.38,
10.1.45 Obwmx Ycnosuin, nommmo Kogosoro cnoea [loBepeHHoro nuua, baHk BnpaeBe 3anpocuTb NpeaocTaBneHne Takmum [JoBepeHHbIM NULOoM
OOMNOMHUTENBHON MEepPCOoHanbHOW MHOopMaUMK, HeobXxoaMMOW AN YCTAHOBMEHMS €ero nu4YHocTu. [pu 3TOM B pamkax npefocTaBneHusi
[oBepeHHOMY nuLly BbILLEYKa3aHHbIX YCNyr, NMOCMAEAHUA MOXET MONy4nTb MHEOPMALMIO/OCYLLECTBUTL AENCTBUA TOMBbKO MO JOMOnHUTENbHOM
Kapre.

10.6. BaHk okasbiBaeT PebeHKy No ero yCTHOMY 3asiBNEeHWt0, NnepefaHHoOMy Mo TenedoHy B MIHpopMaumnoHHbIv LeHTp baHka, ycnyru, ykasaHHble
B n.n.10.1.1, 10.1.2, 10.1.7, 10.1.13 (B pamkax onepauun no JononHutensHon KapTe, oepxatenem kotopon sisnsetcsa PebeHok), 10.1.20, 10.1.30,
10.1.36, 10.1.45 O6wmx Ycnosui.

Ycnyru, ykasaHHble B 10.1.1, 10.1.2, 10.1.7 O6wmx Ycnosui, okasbiBatoTcs 6e3 npegocraBneHms PebeHkom Kogosoro crnosa PebéHka.

Mpn obpaweHun PebeHka B NHdopMaLmoHHbIM LeHTp baHka 3a okasaHueMm ycnyr, nepeuyncrnenHbix B n.n.10.1.13 n 10.1.20 (npu ycnosun
poctmxkennst Peberkom 14 net) O6wmx Ycnosui, baHk ocyuwlectensieT yctaHoBneHne nmyHoctu PebeHka ¢ ncnonb3oBaHnem Kogosoro cnosa
PebéHka.

Mpn obpaweHun PebeHka 3a okaszaHuem ycnyr, nepeuucneHHbix B n. 10.1.30, 10.1.36, 10.1.45 O6wmx Ycnosui, BaHk BnpaBe 3anpocuTb
npepocTtasneHne PebeHkoM JONONHUTENBHOW NepcoHanbHOM MHopMauumn unmn 3anpocutb obpalleHme B baHk KnveHTa, ABNsioLLEerocs 3akoHHbIM
npepctasutenem PebeHka.

10.7. BaHK No yCcTHOMY 3asiBrieHMIo, nepedaHHOMY no TenedoHy B VHdopMauuoHHbIn LeHTp BaHka, okasbiBaeT [oBepeHHoMy nuuy®® (npw
Hannuum B baHke Kogosoro crioBa [loBepeHHOro nvua), B paMmkax npeocTtaBneHHbIX emMy MOTHOMOYUIA, YCNyrn, ykasaHHble B n.n. 10.1.12, 10.1.13,
10.1.14, 10.1.16, 10.1.17, 10.1.24, 10.1.30, 10.1.35, 10.1.56 O6wwmx YcnoBui.

Mpwn obpaieHnn JoepeHHoro nmuua B MIHbopmaunoHHbI LeHTp BaHka 3a okaszaHueM ycnyr, nepeuncneHHbix B n.n. 10.1.12, 10.1.13, 10.1.14,
10.1.16, 10.1.17, 10.1.24 O6wmx Ycnosui, baHk ocyLlecTBRseT ycTaHOBNEHME NMYHOCTM [JoBEpPEHHOro n1ua ¢ ncnonb3oBaHnem Kogosoro crioea
[osepeHHoro nuua.

Mpun obpaweHnmn [oBepeHHoro nuua B MIHdhopmaunoHHbii LueHTp baHka 3a okasaHuem ycnyr, ykasaHHbix B nn. 10.1.30, 10.1.35, 10.1.56 O6wwmx
Ycnosuin, nommo Kogosoro crnosa [JoBepeHHoro nuua, baHk Bnpaee 3anpocutb npefocTaBneHne Takum JoBepeHHbIM NNLIOM AOMONHUTENBHON
nepcoHarnbHon nHpopmaunm, Heobxoaumon onst yCTaHOBIEHUST €70 JINYHOCTW.

10.8. B cnyyae HeobxoammocTu obpalueHus baHka k KnuenTty/ [JosepeHHomy nuuy/ PeGéHky no TenedoHy®® (Hanpumep, BaHky Heobxoammo
poHectn ao Knunenta/ [JloBepeHHoro nuua/ Pe6éHka nHdopmaumio no Kapte nnmn Cuety, noareepantb coBeplueHne Onepaumu no Kaprte) bBaHk
ycTaHaBnmBaeT nNnyHocTb KnueHTta/PebeHka/JoBepeHHoro Jluua B cootBeTcTBUM € N.N.10.4 - 10.7. B aTom cnyyae OepxaTtens KapTbl umeeT npaBo
oTKasaTbCs OT coobLieHns Kogosoro crosa/ 4OMONHUTENBHOM NepcoHanbHON MHOPMaLMN U MOXET Nepe3BoHUTbL B baHk camMoCToATeNbHO nnu
obpaTtuTtbes B MogpaspeneHne baHka nuyHo. B cnyyae HeobxoamMmocTy goHecTy uHdopmauuio no JononHutensHon BaHkoBcKkol kapTe Oo
PebeHka, baHk BnpaBe 0bpatutbes kK KnMeHTy, SIBAAOLLEMYCS ero 3akOHHbIM NpeacTaBUTENEM.

10.9. Oepxatenb KapTel 1 BaHk 0653ytoTca xpaHnTe KogoBoe CrioBo B TaillHe M He CooGLLaTh ero TpeTbyM nuuam.

10.10. B cnyyae ecnu O6WwmMMKM YCrnoBusiMM NpegycMoTpeHa BO3MOXHOCTb ochopMneHunst (nogayn) 3assneHuin/pacnopsbkednii KnueHTta yepes
MHopmaumoHHbIn ueHTp baHka, To KnueHT yaocToBepsieT Takoe 3asBrieHue/pacrnopsikeHne naponemM, B KayecTBe KOTOPOro MCMosfb3yeTcs
KogoBoe cnoso, mogreBepxaalolMMm, YTO 3asiBneHue/pacnopsbkeHne npegocTtasneHo Knuentom. PasroBop KnveHta m coTpygHuka bBadka

9 Ycnyra npeocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
% TMommmo KoHTakTHOro Homepa MobunbHoro TenedoHa BaHk Bnpase MCMonb3osaTh ANs cBsan ¢ KnueHTom/ [loBepeHHbIM nuuom/ PeB6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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3anucbiBaeTcsd U xpaHutca baHkOM B COOTBETCTBUM C €ro BHYTPEHHUMU [OOKYMEeHTaMu. BaHk n KnueHT noarBepxaaroT, YTO 3anucCb Takoro
TeJ'Ie(*)OHHOI'O pa3srosopa ABndaeTca AO0CTaTOYHbIM OOKyMeHTalnbHbIM noaTeepXxageHmem d)aKTa nogayun KnueHTtom B BaHk
38HBJ'IeHVI$|/paCI'IOpF|)KeHVIF|.

10.11. Jlvyo, obpaTmBLueecs B VIHOpMaLMOHHBIV LeHTp BbaHka aons nepedayn ycTHoro 3asiBneHusi/PacnopsikeHus baHky, npeacraBuBlueecst
KnueHtom un npaBunbHO Ha3Baslee Kogosoe cnoBo KnveHTta, npuaHaetca Knuentom. B pamkax obcnyxuBaHus JononHuTtensHon KapTbl (npu
ycnosuu Bbinycka [lononHutensHow KapTtel Ha umsi [loBepeHHoro nuua unu Pebexka) OepxaTtenem KapTbl npu3HaeTca Nuuo, NpeacTaBuBLLEECS
HepxaTtenem KapTbl 1 npaBunbHOe Ha3BasLlee cooTBeTCTBYlolWee KogoBoe crnoso. baHk He HeceT OTBETCTBEHHOCTU 3a nocneacTsuns nioboro
ncnons3osanus Kogosoro crnosa TpeTbMMu nvuamu. pu Hanmumm y BaHka ocHoBaHWM nonaratb, YTO obpaTuBlUEEecs NULO He SBMseTcs
Hepxartenem KapTbl, BaHk BNpase oTkasaTb AAHHOMY NU1LY B NPeAoCTaBNeHNN yCnyr, ykasdaHHbix n.n. 10.1.10 - 10.1.72 O6wux Ycnosuii, HecMoTps
Ha NpaBuUNbHOE yKka3aHue napons, U OMNONHUTENbLHON NepPCoHanbHON HoPMaLImK.

B cnyyasx, yctaHoBneHHbix n. 10.4 O6Lwmx YCnoBun, Npyu HEKOPPEKTHOM yKa3aHUM AONOMHUTENbHON NePCOHanbHOM MHopMaLmm, 3anpoLLeHHON
BaHkom, BaHk nmeeT npaBo (HO He 00si3aH) OTkaszaTb B MPeLOCTaBleHUM 0OpaTMBLUEMYCS NULY COOTBETCTBYHOLMX ycnyr MHGOopMaunoHHOro
ueHTpa banka. B atom cnyvae Odepxatenb Kaptbl (PebeHok npu ycrnoBuy OOCTUXKEHMS UM 14 feT) MOXeT MonyYuTb Heobxoaumyto ycnyry,
obpaTtumsLuuce B MNMogpasgenerHve baHka.

B cnyyae Hanuuua B BaHke OOKyMeHTanbHO MOATBEPXAEHHbIX cBefdeHun o cmeptu [epxartena Kaptel, BaHk mmeeT npaBo oTkasaTb B
npegocTaBneHun obpaTmBLLEMYCS NLLY COOTBETCTBYOLWMX ycnyr MHdopmMaumoHHoro ueHTpa baxka.

10.12. baHk BrnpaBe OCYLLEeCTBUTb TernedOoHHbIN 3BOHOK MO KOHTakTHOMY HOMepy Ans AOMOMHUTENbHOrO NOATBEPXAEHUS MNOCTYNUBLUUX B
MHdopmaunoHHbIn LeHTp baHka ycTHbIX 3anpocoB [epxaTtens KapTbl Ha okasaHue ycnyr.

10.13. NHpopmaums, 3anpolweHHas KnveHToM, uHbiM [epxatenem KapTbl B COOTBETCTBUM C MpaBuramm HacToswero Pasgena, moxet
coobuartbca baHkoM ycTHO no TenedoHy, dakcy, aNeKTPOHHON NoyTe (MCXo4sa U3 TEXHNYECKON BO3MOXHOCTH). baHk He HeceT OTBETCTBEHHOCTH
3a BO3MOXHOE HeCaHKLUMOHMPOBaHHOE MoNyYeHne 3Tol MHpopMaumm TpeTbUMU NULaMu No He 3aBUCALLMM OT BaHka npuynHam.

10.14. TNpwu obpaweHun [depxatena KapTbl no TenedoHy 3a okasaHWeM YCnyr, NepevncrnieHHbIX B HacToswem Pasgene, AaTta, Bpems 3BOHKa,
dakt maeHTndnkaummn HepxaTtena KapTbl ¢ ucnonb3oBaHnem KogoBOro crnoBa, a Takke COAepxaHue YCTHOro 3assreHus/PacnopsikeHus
Oepxatensa KapTbl dmkenpyrotcs cnocobom no Beibopy BaHka. BaHk BnpaBe xpaHuTb ayanosanucb TenedoHHOro pasroeopa ¢ epxatenem KapTbl
1 UCMOMb30BaTh ee Npu paspeLleHnn CropHbIX CUTYaL M B Ka4ecTBe JoKa3aTenbCTBa.

10.15. O6paLlasch B MIHdopMaLmoHHbI LeHTp baHka, [epxaTtens KapTbl NOHMMaET, 4To 06LLeHMe NPON3BOANTCS C UCMONb30BaHNEM OObIYHbIX
TenedoHHbIX NMHUI CBA3N 6e3 NpMMEHEeHMs1 AOMNOMHUTENbHbBIX CpeacTB obecrnevyeHns KOHMAeHUMansHOCTU pa3roBopoB. B cBs3n ¢ aTum
OepxaTtenb KapTbl npvHUMaeT Ha cebs puUCKW, CBSA3aHHbIE C BO3MOXHbBIM MONyyYeHueM nepegaBaemMon MHopMauun TpeTbumu nuuamu B
yKa3aHHbIX Bbllle Cry4asx.

10.16. MNomwumo TenedoHHoW cBSA3N 3asBneHusa KnueHTa, ykaszaHHble B nN.10.1 (3a nckntovennem nn. 10.1.33, 10.1.36, 10.1.37, 10.1.38, 10.1.39,
10.1.60, 10.1.61, 10.1.62, 10.1.66, 10.1.67) O6wwmx Ycnosun, MoryT 6biTb NnepeaaHbl B IHdopmaumoHHbIn ueHTp BaHka nocpeactsom Yarta

10.16.1. Mpwn obpaweHun Knnenta B Yat B Cucteme/ MobunsHom npunoxeHun nocne sxoaa KnueHta B Cuctemy/ MobuneHoe npunoxeHue,
[OOMNOMHUTENbHOE YCTaHOBMNEHe NYHOCTY KnneHTa anst okaszaHus emy ycnyr B YaTe He TpebyeTcs.

B atom cnyyae 3asBneHve/pacnopsikeHne/ ckaH-konuu OoKymeHTOB KnveHTa ygocTtoBepsitoTcs KnMeHTOM MorMHom M naponem vnu gpyrumu
naeHTudmkaTopamu Ansa Bxoga B Cuctemy, ykasaHHbiMu B Ycnosusix OBO.

10.16.2. TMpu obpaweHmmn Knmnenta B Yat B Cucteme/ MobuneHom npunoxeHun 6e3 Bxoga Knuenta B Cuctemy/ MobuneHoe npunoxeHue nnm
npu obpaweHun Knuenta B Yarte Ha Caiite baHka:

- ycnyru, ykasaHHbele B n.n.10.1.1 - 10.1.9, npegoctaensoTca 6e3 ycTaHoBMeHNs NMYHocTU KnnexTa;

- Ona oKka3aHuA, oCTanbHbIX yCnyr, npeaocTtaBideMbiX B Yarte, BaHk ocyulecTBndaeT yCTaHOBNEeHUe NMYHOCTU KnueHTa ¢ ncnonb3oBaHuem
YeTbIPEX3HAYHOro YMCNoBoro koga. B atom cny4vae 3aﬂBneHme/pacnopﬂ>KeHme/ CKaH-KONUn OOKYMEHTOB CHUTAKTCA yOOCTOBEPEHHbIM KnveHTtom
BbllLleyKa3aHHbIM YeTblipex3Ha4yHbIM YNCITOBbIM KOOOM.

YeTblpexaHaudHbIl YNCNoBON koA HanpasnsieTcs baHkom Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnueHta n BBogutcs KnneHTom B OkHe
YaTa. JInuo, npeacrasmBlieecs KNnneHTom 1 NpaBuibHO OCYLLECTBMBLLEE BBOA YETbIPEX3HAYHOIO YMCIIOBOrO Koga, npuaHaeTca KnueHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUSA N0OOro MCNonb30BaHMA YETbIPEX3HAYHOrO YMCIOBOro koaa, HanpaeneHHoro Ha KOHTakTHbIN HomMep
MobunbHoro TenedgoHa KnueHTa, TpeTbMu nuuamu. NMoMUMO MCNOMb30BaHMS YETbIPEX3HAYHOTO YMCOBOro koga baHk Bnpaee 3anpocuTb
npegocTtaBneHne KnneHTom OOMNONMHWUTENbHOW MNEePCOHanbHOW MHGOpMaLMK, HeobXoauMON Ans YCTAHOBMEHUS ero nuyHocTu. baHk Bnpase
OCYyLLECTBUTb TenedOHHbIA 3BOHOK MO KOHTakTHOMY HOMepy MOOUnbHOro TenedoHa Ans OOMNONHUTENbHOMO NOATBEPXKAEHUS MOCTYMMBLUNX
nocpencteom Yarta B MIHdhopmaunoHHbin LeHTp baHka 3asiBneHun KnueHTta Ha okasaHue ycnyr. Mpu Hannyum y baHka ocHOBaHUI nonaratb, YTO
obpaTuBLLeecsa nuuo He aBnsaeTcs KnueHtom, BaHk BnpaBe oTka3aTb AaHHOMY nuvuy B NPeaoCTaBlEHUN YCIyr, HECMOTPS Ha NPaBWMbHbIA BBOS,
YeTbIPex3Ha4yHOro YNCOBOro KoAa U yKasaHue JOMONHUTENbHON NepcoHanbHOM MHopmaumm.

10.16.3. Tpu obpaweHun KnueHta B Yat B mecceHmkepax Whatsapp, Viber, Telegram BaHkom npepoctaBnsioTcs ycnyru, ykasaHHble B
n.n.10.1.1 - 10.1.9, 6e3 yctaHoBneHus Nnu4HocTn KnmexTa.

10.17. MNomuMo TenedOoHHOWN CBA3N:
- 3aaBneHns KnueHta, ykasaHHble n.n.10.1.1 - 10.1.72 O6wux Ycnosun,

- 3asBneHuns PebeHka, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7, 10.1.13 (B pamkax onepauuii no JononHutensHon Kapte, aepxartenem
KoTopou siBnsetcst Pe6erok), 10.1.30, 10.1.20, 10.1.36, 10.1.45 O6wwmx Ycnosui,

- 3asaBneHns [JoeepeHHoro nuua (depxatena KapTbl), ykasanHele B n.n.10.1.1, 10.1.2, 10.1.4 - 10.1.7, 10.1.13, 10.1.30, 10.1.20, 10.1.36,
10.1.38, 10.1.45 O6wmx Ycnosun,

- 3asaBneHns [oBepeHHoOro nuua (B pamkax NpeaocTaBfeHHbIX eMy MOfIHOMOYMK), ykasaHHble B n.n.10.1.12, 10.1.13, 10.1.14, 10.1.16,
10.1.17, 10.1.24, 10.1.30, 10.1.35, 10.1.56 O6wux Ycnosun,

MoryT 6bITb NepeaaHbl B VIHopMaLumMoHHbIA LeHTp BaHka no anekTpoHHOMY agpecy: info@raiffeisen.ru.

3anpawwmBaemasi ykazaHHbIMU Bbllle nuLamu nHopMauma npegoctasnseTcss NHMOpMaLMOHHBIM LIEHTPOM B Nopsiake, ykasaHHoMm B n. 10.13
Obwmx Ycnoeuii. B cnyyasix, korga gns npegocTaBreHus uHdopmauuu/ycnyr TpebyeTcs ycTaHoBneHuwe nuuHoctu KnveHta/[oBepeHHOro
nuua/PebeHka, baHk ocyllecTBnsaeT TenedoHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy MobunbHoro TenedgoHa KnueHta/ PebeHka/ [JoBepeHHOro nuua
AN yCTaHOBMEHWUs MUYHOCTM NLa, MoAaBLUEro 3asBrieHve, B nopsigke, npeaycMoTpeHHom n.n.10.4 - 10.7 O6wmx Ycnosuii.

10.18. CoTpyaHuk MIHopmaLumMoHHOro LieHTpa BrpaBe NpekpaTuTb NpefocTaBneHne ycryri u npepeaTh 06LEeHNEe B criefyoLmx criyvasx:
—  ucnonb3oBaHus KnueHtom/[oBepeHHbIM NMUOM/PEBEHKOM HELLEH3YPHOI NEKCUKKN, OCKOPONEHWIN UK yrpos;

— Oblna npegocTaBneHa BCA BO3MOXHas MHgopmauus no sonpocaM KnueHta/[loBepeHHoro nuua/PebéHka, B TOM 4yMcre B pamkax
npeablayLwmx obpaiyeHuii B IHopMaLMOHHBIN LIEeHTP 1 Apyrve nogpasgeneHus bavka;

—  Bonpockl KnueHTta/[JoBepeHHoro nuua/Pe6GéHka He OTHOCSTCS K NpoaykTam u ycnyram baxka.
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Mpu HeoOQHOKPATHOM BO3HWKHOBEHWUM NOJOGHbLIX cuTyauuii BaHk BnpaBe 3abrokMpoBaTb HOMep TenedgoHa Takoro Nuua B Lensx nofyyeHust um
ycnyr ViHdopmaLmoHHoro LeHTpa, nepeyncrieHHbix B pasgene 10 O6Lmux ycrnosui.

11. OkasaHue ycnyr KnueHty yepe3 Cuctemy Pandcansen TenenHdpo

11.1. KnueHT moxeT nonyuntb goctyn k Cucteme PaniddanseH TenenHdo B nopsigke, onpegeneHHom HacTtoswmm Pasgenom O6wmx Ycnosui.
BoamoxHocTb goctyna k Cucteme PanddanseH TenemHdo onpeaenseTca TEXHUYECKUMU BO3MOXHOCTSIMU NoapasgeneHns baHka, B KOTOpoMm
ob6cnyxnBaetcst KnueHr.

MpepocTtaBneHune 6aHKoBCkMX ycnyr Yepe3 Cuctemy PandpdanseH TenenHdo BO3IMOXKHO B OTHOLIEHUU OTAENbHbIX TMNoB KapT, uHdopmaumio o
KOTOpbIX KnneHT moxeT nonyuutsb B Nnobom MNoapasgeneHnn baHka nnu Ha Caiite baHka.

11.2. Ansa nonyyeHus ycnyr B Cucteme PainiddarnseH TenemHdo KnmeHT MOoXeT UCNonb30BaTh Kak CTaunoHapHble TenedoHbl, Tak U MOBUNbHble
TenedoHbl, MeloLLme TOHOBbIN pexuM Habopa undp.

11.3. Ansa nonyyeHus goctyna k Cucteme PanddanseH TenenHdo KnmeHTy Heobxoanmo nmeTb AencTaytowyto KapTy, a Takke obpatutbcs B
WHopMaumoHHbIn LeHTp BaHka n aanee cnegoBaTh ronocoBbliM NoAckaskaM, BbloMpas Heo6XxoaMble YCnyru 4ONOMHUTENbHBIM HabopoM Lmndp.
11.4. Ana wncnonb3oBaHns Cuctembl PariddarnseH TeneuHdo baHk npucBaveaet KnueHTy yHukanbHbin MUK, Ona npucsoeHus MNKa Bank
ocyLlecTBNseT ycTaHoBneHve nuyHoctn KnneHTa ¢ ucnons3osaHnem KofoBoro crnosa, a Takke OOMONHUTENbHOW NepcoHansHoW MHgopmaumm,
HeobXxoAMMON Ansa yCTaHOBIEHMs ero nnyHocTu. B onpegeneHHbix O6wmmn Yenosusamu cnydasx MUK moxeT HanpaBnATbCA aBToMaTuyeckn Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnuenTa.

11.5. B cooTBeTCcTBMM C MpaBunamu Hactosiwero Pasgena baHk ob6sasyetcs okasbiBaTh®” KnveHTy B aBTOMaTtMyeckoM pexume B Cucteme
PanddanseH TeneunHdo cnegytowme ycrnyrn®e:

11.5.1. npegocTtasnexne nHdopmaummn no 3 nocrnegHum Onepaumam no KapTte (3a MCKMOYeHVWEM onepauui BHECEHUSI HanUYHbIX AEHEXHbIX
cpeacTtB yepes «Cash-in» 6aHkomaTt BaHka u noc-TepmuHan, yctaHoBrneHHbIN B MogpasaeneHun baxka);

11.5.2. npegocTaenexHve vHgopmaumm o pasmepe 3agormkeHHocTn Ha [daty Beinuckm no KpegntHow kapTte, MuHumaneHoro nnatexa, O6uien
CyMMe 3af0JKEHHOCTU U cpoke onnaTel MMHMManeHOro nnarexa;

11.5.3. npegocTtasneHune VIHCbOpMaLI,VIVI O pasmMepe ocTaTka CyMMbl erﬂ,VlTa, pas3mepe n gate OnvxkanLero exxeMecsa4Horo nnarexa rno er,EWITygg;

11.5.4. npepocTaBneHune nHdopmaummn o pasmepe [JoctynHoro 6anaHca;
11.5.5. npegocTasnexHve nHdopmalmm o cymme, cpoke [lenosurta n HaumcneHHbIX NpoueHTax no [Jenosuty;
11.5.6. co3ganue NMNH-koaa k Kapte.

11.6. MNpwn obpaweHnn KnueHta B Cuctemy PanddanseH TenenmHdo 3a okazaHnem ycnyr, nepedncnenHbix B n.n. 11.5.1, 11.5.2, 11.5.3 O6wmx
Ycnosuii, BaHk ocywectensetr ngeHtugukaumo Knunenta ¢ ucnonb3oBaHuem [MKa nnbo KoHTakTHOro Homepa mobunbHoOro tenedoHa u
nocnegHux 4-x uudp Kaptel, npu aToM coBeplieHne KnueHToM AencTBui, nepedmcrieHHbix B n.11.5 O6wwux ycnosui, npu nomowwm MKa
npusHaeTcsa baHkoM Kak NoATBepXAeHWe, 3aBepeHHOe aHanorom cobcTBeHHopy4How nognucu Knvexra.

11.7. KnueHT n BaHk 06a3ytotcsa xpanuTb MNK B TaHe 1 He coobLyaTte ero TpeTbyuM nmuam.
12. MakeTbl ycnyr

12.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocyluecTBnsieTcs baHkoMm ofHUM 13 cneayroLwmx cnocobos:
- [0 21.07.2014 roga - Ha ocHoBaHun CornalueHus o MNakeTte ycnyr;

- ¢ 21.07.2014 roga - nocpeacTBOM noakntoveHus Maketa ycnyr B pamkax 3akntoveHHoro [lorosopa 6aHKOBCKOro cyeta B COOTBETCTBUM ¢ OBLLyMM
Ycnosusimu.

MonoxeHns HacToSLLEro pasaena pacnpoCcTPaHsItoTCs (B NPMMEHMMOM YacTn) B TOM Yncne Ha KnueHTtos, 3akntoumnBLumx ¢ bBaHkom CornaileHue o
MakeTe ycnyr. B cnyyae BO3HMKHOBEHUSA NpOTUBOPEYnsa Mexay nonoxeHunsmu CornaweHus o MNakete ycnyr n nonoxexnuammu O6wmx Ycnosum,
NPEeMMYLLECTBEHHYIO CUIy MMEIT nonoxeHusa OBLwmx Ycnosui.

12.2. O6na3aTenbHbLIM yCroBreM Ans noakntoyeHns MakeTta Yenyr sensietcsa oTkpbiTe CyeTa 1 Bbinyck BaHkoBCkol kapThl k HeMy B pamkax NakeTa
ycnyr nnbo Beinyck BaHKOBCKONM kapThl K paHee OTKpbITOMY CyeTy.

12.3. MNogkntodeHue lMakeTa ycnyr u NpUMHSTUE 3anpoCcOB Ha BbIMyCK KapT B pamkax [lakeTa ycnyr ocyLlecTBRASIIOTCS HA OCHOBaHUM 3asiBrEHUS
KnueHTa, nepeaaHHoro B baHk:

. B NMCbMeHHoW chopme B MNogpasgenernmn batka;

. B Criyyasix U Ha ycroBusX, ornpepaeneHHbix baHkoM, B ycTHoW dhopme no TenedoHy NHdgopmaumoHHoro ueHTpal®® baHka B COOTBETCTBUM C
npasunamu Pasgena 10;

=  nocpeacTtBoM Cuctembl B cootTBeTCTBUM C Ycnosusamu [BO — tonbko Ans KnveHTos, yxe nmetowwmx otkpbiThii(e) Cuet(a) B baxke, n ans
onpeaeneHHbIX BUAOB [akeToB ycnyr, AN KOTOPbIX Takas BO3MOXHOCTb npegycmoTtpeHa Tapudamm no Maketam ycnyr.

" nocpeacTBOM HaXXaTuda Ha KHOMKY «anHFITb» B Cncreme B Tex cnyyagdax, Korga BaHk Cd)OpMMpOBaJ'I cyulecTteyrowinm KnueHTtam npeannoxeHue
O NoAKn4YeHnn onpeaeneHHbIX BUaoB MakeToB ycnyr.

12.4. MogakntoyeHune MakeTta Ycnyr ocyliecTensieTc BaHkoM B MOMEHT OTKPbITUS MEPBOro cyeTa B paMkax rnakerta ycryr, nubo Bbinycka nepson
KapTbl B pamkax [lakeTa ycrnyr (ecnv TekyLmMid cHeT yxe Bbin OTKPLIT paHee), NGO B AeHb NPUHATUS OT KnveHTa 3asBrieHnsi, B COOTBETCTBUM C
KOTOpbIM noaknodaeTcs MakeT ycnyr (ecnu npeaycMOTPEH NepeBoj AeVCTBYIOLLE KapTbl Ha o6cnyxuBaHue B pamkax Naketa ycnyr).

12.5. MNpu nogkntodeHun KnueHtom [MakeTa ycnyr nocpeacTBom obpalieHns B VIHopMaLMoHHbIM LeHTp baHka KnueHT B xoge TenedoHHOro
pa3roBopa 03By4MBaET COTPYAHMKY BaHka:

- HaumeHoBaHue [MakeTa ycnyr, KoTopblii KNMeHT xenaeT NoAKMioYnTb,

- Buabl BaHkoBckux kapT, KoTopble KnMeHT >kenaeT BbINyCTWUTb/ MEpPEeBbINYCTUTbL Npu nogknioyveHun [laketa ycnyr / B pamkax
dencreytowero Maketa ycnyr, kK kakomy Cuyety (CyetaM) Heo6X0aAMMO BbINYCTUTb BaHKOBCKME KapTbl U/MMN Kakue U3 ero AenCTBYHOLMNX
BaHKoBCKMX KapT AOMMKHbI BbITh NEpeBeaeHbl Ha 06cnyxuBaHue B pamkax NakeTa ycnyr.

97 Ha aHrmuincKoM sisbike JOCTYMHbI YCIYr, yKkasaHHble B n1.11.5.1, 11.5.6.

9 Mpy BO3MOXHOCTU NpeaocTaBrieHnst yenyr Yepes MHdopmaumnoHHbIin LeHTp u Yepe3 Cuctemy PaiidbdpainseH TenemHdo BaHk BnpaBe npegocTaBuTh YCryry,
camocToATeNbHO BbiIGpaB kKaHan ee nNpefocTaBneHus - Yyepes VMIHhopmaumoHHbI LeHTp BaHka unu Cuctemy PainddanseH TenenHgo.

9 HenpumeHnumo ans KpeauTos, npefoctasneHHbIX Ha nprobpeTteHre TpaHCnopTHOro cpeacTsa.

100 YHchopmMaumio 0 HanMYMM TaKoi BO3MOXHOCTM MOXHO MoMyunTh B MHopmaumoHHoM LeHTpe Barka.
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Mpn atom baHKoBckas kapTa BbinyckaeTcsa Ha umsA KnvedTta/ [JoBepeHHOro nuua (NMpMMEHUMO TONbKO AN AepxaTenen [lakeTtoB ycnyr
«lMpemunanbHbIny, «MpemuranbHbii 5» n «Mpemnym OupekT» npu ycnosum Hanmdms B baHke [loBepeHHOCTH (Ha coBepLueHue onepauuii no Cuerty,
K KOTOpoMy BbinyckaeTcs JononHutensHasa Kaprta), Cpok AeNCTBMS KOTOPOW HE MeHee Cpoka AencTBMSA BbinyckaeMon JononHuTtensHon KapTol).
Wmsa KnnenTta/[JoBepeHHoro nuua amboccupyeTtcs (nevataetcsi) Ha baHKoBCKoW KapTe naTuHWLE B COOTBETCTBUM C MPaBuiamMy TpaHciuTepauum,
npuHATBIMK B BaHke, ecnn KnueHTom He 3asBneHo uHoe. [Npu xenaHun KnuneHTa nepesbinyCTUTb ero AevcTBYOLWY0 BaHKoBCKylo KapTy Ha
BaHkoBCKyto KapTy Apyroro Bupga B paMmkax rnogkntodaemoro emy [laketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeilcTBue He
nosgHee cnegytowero Paboyero gHs (3a ucknoyeHnem cy660Tbl) ¢ gaTbl NpuHATMA BaHkom pacnopspkeHus KnuenTa.

YpaocToBepeHue BollLeyKka3aHHbIX 3asBreHnn 0 NnoakntodeHun MNakeTa ycnyr n npegocTaBneHny HbIX AOMNOMHUTENbHBIX YCryr B paMmkax lNaketa
Ycnyr ocyliecTBnsieTcs B cOOTBETCTBMM C npasunamu Pasgena 10 O6wmx Ycnosui. MNpu otcytetBun y Knuenta KogoBoro cnoBa B kayecTse
naponsi, MOATBEPXAalLero, 4To pacnopshkeHue(s) npegocTaBneHo(bl) KnveHTom, MCnonb3ylTCs pekBU3uTbl macnopTta rpaxgaHuvHa PO
(npumeHnMo Tonbko Ans 3apnnatHbix KnveHtoB). C momeHTa nonyyeHus ot KnveHTa Heobxoaumblx noaTeepxaeHuin baHkom ocyulectensaeTcs
noaxntoveHue MNakeTta ycnyr/npegoctaBnsaoTca AONOMHUTENbHBIE YCNYrM B paMKax cyllecTBytoLlero MakeTa ycnyr.

12.6. KnueHT, sBnsitowmiics gepxatenem Maketa ycnyr «lpemuanbHbii», B criydae NPUHATUS UM cneuuansHoro npeanoxeHual®l Bawka,
pasmewérHHoro B pasgene «[peanoxexnnsa ana Bac» Cuctembl, MOXeT nepeBecTn obcnyxuBaHne csoumx baHkoBckux kapT u3 lMaketa ycnyr
«[MpemnanbHbIny Ha ob6cnyxusanue B [NakeT ycnyr «pemuanbHbii 5» nyTem oTkntoueHus Maketa yenyr «MpemyanbHbii» 1 nogknodeHns MNakeTa
yenyr «lMpemuanbHbii 5». 3assneHve KnveHTa Ha npuHaTMe cneuuwanbHoro npeanoxeHus baHka B Cucteme noaTtBepxaaeTcs B NOPSAKe,
npegycmoTtpeHHom Ycnosusamu BO.

12.7. C momeHTa noakntoyveHus [aketa ycnyr obcnyxvBaHue Tekyulero(ux) cyeta(oB) m BbaHkoBckon(ux) kapT(bl) B pamkax [laketa Ycnyr
OCYLLEeCTBSETCSA B COOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHoBMeHo MHoe, 3a obcnyxumBaHue lMakeTa ycnyr baHk B3uMaeT eXeMeCsayHyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamum no
MakeTam ycnyr. BaHk ocyllecTBNsSieT cnucaHne exemMecsyHON Kommnceun 3a obcnyxmeanme lMNaketa ycnyr B nodon pabounii AeHb KaneH4apHoro
Mecsua, creaytoLLero 3a Mmecsauem obenyxusanus MakeTta ycnyr, ¢ moboro TekyLero cyeta Knnenta. Ecnm cnncaHve kommccumn 3a obcnyxmnsaHve
MakeTa ycnyr ocywectenseTcs co CyeTta, OTKPLITOro B BankoTe, OTIIMYHOW OT POCCUIACKMX pyOIien, To KoMnceus cnvceiBaeTcs B BantoTe Cyeta B
CyMMe, 3KBMBaNEeHTHON KOMNCCUM B POCCUMCKUX pyBnsx no Kypcy, yctaHoBneHHoMy baHkom Poccumn Ha aaTy cnmcaHus.

12.9. Mpwu MogkntoveHnn MakeTa ycnyr, a Takke B pamkax AanbHenwero ero obcnyxusaHna KnnmeHTy MoryT OTKpbIBaTbCS TEKyLMe cyeTa Tex
BWOOB, KOTOpble ykasaHbl B Tapudpax no MNaketam ycnyr. [JaHHble TekyllmMe cyeTa MOryT OTKpbIBaTbCA MpW nMYHOM obpalieHun KnveHTta B
MoagpasaneneHune baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.40 O6wux Ycnosui.

12.10. Ecnu npegycmoTpeHo Tapudamu no lMaketam ycnyr, Nnpu OTCyTCTBMM B TeYeHMe OOHOr0 KaneHgapHoro mecsua obenyxusaHus lMaketa
ycnyr Onepauuii no Bcem Kaptam/Cuyetam (He cumTas onepauuii no cnucaHuio baHkoM B yCTaHOBNEHHOM mopsiake nnartexen B nonb3y bawka,
NPUYNTAIOLLErOCH eMy BO3HarpaxaeHus:, WTpados, NeHen, HeYCTOEK U MHbIX NoAoOHbIX nnaTtexen), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT Hactoswmm nopy4vaet baHky npuocTaHoBWTb 06cnyxumBaHue [laketa ycnyr Ha cpok go 6 (Lectn mecsaues). Mpu aTom komwmceus 3a
ob6cnyxueaHue lNMakeTa ycnyr 3a BbllleyKa3aHHbIN Nepuog He B3MMaeTCs.

O6cnyxmBanue lMaketa ycnyr n Cueta(oB) n baHkoBckon(1x) kapT(bl) B pamkax lNakeTa ycnyr BO30GHOBNSAETCA aBTOMATUYECKN NPU COBEPLLUEHUN
KnueHntom Onepauumu no Kapte/CueTty n/unm nononHeHnst niodoro n3 ceonx Cuetos. B aTom cnyyae cnucaHue kommccnm 3a obcnyxmBaxme MNaketa
yCrnyr oCyLeCTBNSETCS B COOTBETCTBUM C N1.12.8 O6LmMX YcnoBun.

Buabl MakeToB Ycnyr, o6cnyxmBaHWe KOTOPbIX MOXeT ObITb MPUOCTAHOBMEHO B COOTBETCTBMM C HACTOSALLMM MYyHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

12.11. KnuMeHT MOXeT MW3MEHWTb BWA NOOKMYEHHOro paHee [laketa Ycnyr. WN3meHenune [laketa Ycnyr (OQHOBPEMEHHOE OTKIHOYEHUE
Aencreytowero MNakeTta ycnyr n nogknoyeHne Hoeoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoautcs baHkom Ha ocHoBaHuu
3asaBneHns KnueHta no popme baHka, nogaHHoro KnueHtom B NogpasgeneHmn baHka unu vyepes MiHdopmaumnoHHbiv LieHTp baHka.

B cny4ae ecnu ycrnosusimu HoBoro [NakeTta Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLleHHble KnueHTy B pamkax nameHsiemoro lMaketa Yenyr,
To Takas(ne) Kapta(b!) (no Beibopy KnneHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHOLLEM 3asBNEHUM) NOANEXNT(-aT) 3aKpbITHIO, MO0 nepeBbinycKy
B pamkax Hosoro NakeTta Ycnyr.
BaHk BnpaBe oTka3aTb B M3aMeHeHun NakeTa Ycnyr B cryyae:

— HeynnaTtbl KnueHToM exemecsyHon kommceum 3a obenyxueaHue Maketa Yenyr, B cootBeTCcTBUM ¢ Tapudbamu no Maketam Yenyr;

— oTka3a KnueHTa 3akpbiBaTh/nepeBbinyckaTte KapTy(bl), BbinyweHHyto(ble) B pamkax nameHsiemoro lNaketa Ycnyr;

— HecobnoaeHns KnneHToM ycnosuii, ykasaHHbIx B N. 14.2 O6wmx Ycnosun

— noctynneHuss B bBaHk wuHpopmauum o BBegeHuM B OTHolWeEHWU KnveHTa npouenyp 6aHKpOTCTBa, NpeaycMaTpyBalowyx Mo
3aKOHOAATENBLCTBY OrpaHuyeHune/npexpalleHe npas KnueHTta no camocToSATENbHOMY pacropsiKeHUID AEHEXHbIMU cpeacTBaMu u/nunm
GaHKOBCKMMM cYETaMMU.

12.12. OrtkntoyeHue lNMakeTa ycnyr NnpoM3BOAMTCS:
12.12.1. Ha ocHoBaHuu 3asBneHus KnueHTa:
— nopaHHoro KnueHTtom B NogpasgeneHun baHka;

— nogaHHoro KnveHtom yepe3 MHdopmaumnoHHbii LieHTp BaHka, B cootBetctBuMM ¢ n. 10.1.46 O6wmx Ycnosuin. B atom cnyyae B xoge
TenedoHHoro pasrosopa KnveHT o3ByunBaeT coTpyaHuKy baHka cBoe xenaHue npoussectn OTkntoveHue Maketa ycnyr n 3abnokuposatb/
nepesbInycTUTLY? BaHKoBCKME KapThbl, BbiNyLEHHbIE B paMkax MakeTa ycnyr. OdopmieHne U NoaTBePXKAEHNE 3asiBMEHNS OCYLLECTBAETCA
B COOTBETCTBUM C npaBunamu Pasgena 10 O6wumx Ycnosuin.

12.12.2. no nHnymnaTtuee baHka:

— B cCny4Yae Heynnatbl KnneHTom exxemecsqHon komuccum 3a obenyxuanme MakeTa Ycnyr, B cooTBeTCTBMU ¢ Tapudamum no MNaketam ycnyr;
— npumeHumo ang MaketoB Ycnyr «3onotony», «ONTuManbHbI» - B cnyvae brnokmpoBkn Becex kapT KnneHTa, oTKpbITbIX B paMkax [lakeTa
Yenyr;

— npumeHumo ana Maketa Ycnyr «3apnnatHbliy» - B cnydae ecnv KnueHT no uctedeHny AByx MecsiLeB ¢ AaTtbl noaknodeHns Maketa Yenyr
«3apnnaTHelin» He cTaHoBuTCcA 3apnnatHbiM KnueHtom/WHamBugyanebHbeiM 3apnnatHbiM KnveHTom unu ecnu Hactynunu OcHoBaHus Ansi
oTKpenneHuns 3apnnaTtHoro KnneHTa oT 3apnnaTHOro NpoekxTa;

— npumeHumo ans Maketa yenyr «Mpemuym OupekT», «pemuansHbiny 1 «lpemmansHbii 5» - B criyqyae BrnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [lakeToB ycnyr, n oTCyTCTBUM Y KnneHTa KpeanTHbIX NpodykToB baHka;

101 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.

102 Bo3mokHOCTL MepeBbinycka UM nepesofa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Maketa YCryr, Ha WHble Tapudbl YCTaHABNMBAETCS
Tapudbamum no MakeTtam ycnyr n 3aBucut ot Buaa lNakeTa ycnyr.
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— B Cly4ae 3aKpbITna BCeX TeKyLLI,VIX cuetoB KnuenTa;

— npu noctynneHun B BaHk WHOpMauum o BBegeHWM B oTHoWweHuM KnueHTa npoueayp GaHKpPOTCTBA, npedycMaTpuBaroLLMX MO
3aKOHOAATENbLCTBY OrpaHnyeHvie/npekpalieHne npaB KnveHTa no camMoCTOSATENbHOMY PaCMOPSPKEHVIO OEHEXHbIMU CpeacTBaMu u/mnu
6aHKOBCKMMM cyeTamu;

— B cnyvae, ecnu obcnyxwusaHue Maketa ycnyr n Cueta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax lNaketa Ycnyr He 6yaeT BO30GHOBNEHO
KrnmeHToM [0 MCTeYeHUs1 MakCMMarnbHOro Cpoka NpuocTaHoBneHust obenyxuanns MNaketa ycnyr, ykazaHHoro B 1.12.10 O6wmx Ycnosui.

12.12.3. B MHbIX CINy4asix 1 B Nopsiake, NpedyCMOTPEHHbIX 3akoHodaTenscTBom Poccuiickort ®egepaumu.
12.13. C momeHTa OTkntoveHus MakeTta yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMEHSIOTCS, Npy 3TOM:

— panbHenwee obcnyxusaHne CuyetoB KnveHTa, BXoamBlmx B cocTas [laketa ycnyr, oCyLLecTBNsSeTCA B COOTBETCTBUMM C Tapudamum,
yKasaHHbIMK B [lorosBope;

— panbHelwee obcnyxmeaHne baHKoBCKMX KapT, BbIMYLLEHHbIX B paMKax lMakeTa ycnyr, ocyLlecTBNSAeTCs B COOTBETCTBUM CO CTaHAaPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudpamm no MNaketam ycnyr.

12.14. OrtknioyeHue MakeTa ycnyr Npou3BoauTCA B criyyae nonyyeHust BaHkoM 4oKyMeHTanbHO NoATBEPKAEHHbIX CBeAeHUn o cMepTy KnneHTa,
npv aTom AaHéM OTkIoYeHus MNakeTa ycnyr aBnseTcsa AeHb NpegocTasneHus B baHk JokymeHTanbHoro noaTeepkaeHns gakta cMeptu Knvenra.

13. OcobeHHocTM ob6cnyxuBaHua 3apnnaTtHbix KnneHtoB u UHanBmnayanbHbix 3apnnatHbix KnueHtoB

13.1. Ecnu unHoe He ycTtaHoBneHo O6wwumn Ycnoeusmu, baHk npepoctaBnseTr 3apnnatHomy KnveHTy BO3MOXHOCTb 06CMyxmBaTbCA MO
Tapudam no baHkoscknM kapTam 1 Cuetam ans 3apnnatHeix KnueHToB ¢ Aatbl nognucaHns KnneHToM AHKETbI Ha OTKPbITME TeKyLlero cyeta u
HGaHKkoBCKOW KapTbl. 3apnnaTHbIn KnueHT, nmetowmii paHee oTkpbITbin CueT, nepeBogntcs baHkom Ha obcnyxunsanune no Tapudam no baHkoBCkum
kaptam n Cuetam ans 3apnnatHbix KnveHtoB He nosgHee 10 Pabounx gHer ¢ gatbl nonyyeHunss baHkom B nopsigke, npegycMOTPEHHOM B
CornalueHuu, peectpa nony4vatenen ot KomnaHuu.

13.2. B cnyyae HacTynneHusa OcHoBaHui Ans oTkpenneHus 3apnnartHoro KnueHta ot 3apnnatHoro npoekTa (3a ucknoveHneMm OcHoBaHus Onst
oTkpenneHuss 3apnnaTtHoro KnueHta ot 3apnnaTHoro npoekra, ykasaHHoro B noanyHkte 2) n.1.100 O6wwux Ycnoeuin) bBaHk He nosgHee 14
KaneH4apHbIX AHEN co AHSA HacTynneHus OcHoBaHWUiA ANns oTKpenneHns oTkpennsieT 3apnnaTtHoro KnueHTa oT 3apnnaTHoro npoekTa.

13.3. B cnyyae HactynneHus OcHoBaHusa ansa otkpennexHmsa 3apnnaTtHoro KnueHTta ot 3apnnatHoro npoekTa, ykasaHHoro B nognyHkre 2) n.1.100
O6wmx Ycnoswui, baHk Bnpaee oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTtHoro npoekTa B onpeaeneHHbin baHkom cpok.

13.4. KnueHT nepeBogutca BaHkom Ha obcnyxvBaHue no crtaHgapTHbIM Tapudam no BaHkoBckuMm kapTam M CyeTam He nos3gHee OAHOrO
KaneHZapHOro AHs ¢ MOMeHTa Takoro oTkpenneHnusi. bank yBegomnsiet KnueHTta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6wmx Ycnosuii
No6bIM M3 cNOCco60B, yCTaHOBMNEHHbIX N. 2.15 O6wux Ycnosui.

13.5. YkasaHHble B n.n. 13.1-13.4 O6wux YCcrnoBmi NONOXEHNS He NPUMEHAIOTCS B OTHOLWEeHUW 3apnnaTHeix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe GaHKOBCkOe OGCnyXXMBaHWE), Ha onepauuy KOTopbIX pacnpocTpaHsioTca Tapudbl no BaHkoBckuM kapatam u Cyetam aAns
KnueHTtoB kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnyyae Hanmums B JaHHOW YacTu NPOTUBOPEYUS Mexay
nonoxeHnamu O6wmx Ycnosun n Jorosopa npuoputeT umetot Obwue Ycnosus. MNopagok npekpawenus genctema Tapudos no baHkoBckum
kapTam n Cuetam ans KnnentoB kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcrnyxuBaHue) B oTHowWeHUn 3apnnatHoro KnuenTa m
nepesofa ero Ha ctaHgapTHble Tapudbl no baHkoBckMM kapTam U Cyetam onpegensietcs Tapudpamum no BaHkoBckum kaptam n Cyetam ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHKoBCKoe obcnyxmBaHue).

13.6. KnueHT ctaHoButca NHamemayansHeiM 3apnnaTtHbiM KnMeHTOM He MO3HEee OKOHYaHWsi KaneH4apHOro Mecsiua, crnefyoLlero 3a nepsbiM
MecsAUeM nepeyvncrieHnsa OeHexHblx cpeacTB Ha CuyeT gaHHoro KnmveHTa € HasHayeHveMm nnatexa, CBMAETENbCTBYHLIMM O MOSyHYEHUN UM
3apaboTHOM nnatbl CO cyeTa(oB) MHAMBUAYyarnbHbIX NpeanpuHMMaTenen W/wnu pPUANYECKUX NUL, OTKPbITOrO(bIX) B CTOPOHHWUX KPEAUTHbIX
opraHu3aumsix n/vnu B baHke, n npu cootTBeTCTBUM 3TOr0 KnneHTta TpeboBaHusm, ykasaHHbiM B n. 1.53 O6wux Ycnosui, a obcnyxmeaHue 4aHHOro
KnueHta ocywlectensetca baHkom B cooTBeTcTBUM € Taprdamm no BaHkoBckum kapTam n Cuetam ans 3apnnatHbix KnneHTos.

13.7. O6cnyxuBaHne MHgueBuayansHoro 3apnnatHoro KnvueHTa B pamkax Tapudos no BaHkoBckum kaptam n Cyetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcs Npu HacTyMIEHNN OOHOIO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha CyeT MiHauBuayanbHoro 3apnnaTHoro KnneHTa B Te4eHne AByx U 6onee kaneHgapHbIX MecsiLieB NoAPSA C MOMEHTa NocreaHero
nepeyncrieHuss He GbINO NEPEBOAOB AEHEXHbIX CPeACTB MHAMBUAYaArbHbIX NPeanpuHUMaTenein u/unm puanyecknx N, oTKpPbITOro(bix) B
CTOPOHHUX KPeAUTHbIX opraHu3auusx u/vnu B baHke ¢ Ha3Ha4YeHWEM MraTexa, CBUAETENbCTBYIOWMM O MOMyYeHUn UM 3apaboTHON nnathbl,
nnGo pasMep TakuMx NepedncrneHmnin B TeHEHNE yKa3aHHOTO BbiLe Neproaa okasancs MEHEe YCTaHOBINEHHOMO pasmepa, ykasaHHoro B Tapudax
no baHkoBckUM kapTam 1 CueTam Ans 3apnnaTHbIX KMMEHTOB.

— NpPW 3aKpbITUK BCEX BaHkoBCKkmMX KapT.

Mpwv aTOM NpekpalleHne obenyxuBanus KnueHta B kadecTBe MHamBuayansHoro 3apnnaTtHoro KnveHTta v nepeBopg ero Ha ctaHgapTHble Tapudbl
no BaHkoBckuM kapTtam u Cuyetam ocyllecTnsieTcs BaHkom He nNo3gHee nocnefHero AHS TPEeThbEero KaneHaapHoro Mecsita ¢ AaTtbl HACTYMNeHus!
0[HOro 13 CObbITUIA, yKa3aHHbIX BbILLE.

13.8. 3apnnaTHbin KnnMeHT BblpaxkaeT cornacue Ha npepgocTtaeneHne bavkom KomnaHum, ¢ koTopoin 3aknioveHo CornaiieHve, nHdopmauumn o
amunun, UMeHun, oT4ecTBe, JaTe POXAEHWS, HOMepe CBOero Tekyllero cyeta B pybnsax PP, ncnonbsyemoro Ans nepeuncneHns Komnaxuen
3apaboTHON NNaTbl U UHbIX BbIMNaT B COOTBETCTBUM ¢ CornalleHnem, a Takke HoMepe TekyLLero cyeta Ans nepeyncneHuns 61oQxeTHbIX Bbinnat B
COOTBETCTBUM C 3aKoHOAATENLCTBOM PO.

13.9. 3apnnatHbin  KnueHT nopyyaeT Komnanun, € koTopoun 3aknoveHo CornaweHue (3a ucknioyveHvem KomnaHui, OcCyLecTBASHLWmMX
nepeyncrneHne AeHexHblx cpeacTtB KnveHTam Ha OCHOBaHWM MUCbMa O HaMEPEHUWM OCYLLECTBMSATb MnepeducrieHme 3apaboTHOM nnatbl, UHbIX
BbINfaT B paMKkax TPyAOBbIX OTHOLIEHUN, Yepe3 OTAerbHble MnaTexHble NMopyvyeHUs HanpsMylo CO cYeTa, OTKPbITOrO B CTOPOHHEWN KpeauTHOW
opraHv3aumn), NpeAcTaBnNsATb ero MHTepeckl B baHke no Bonpocy o6HOBMEHMSA CBeAeHUI 0 HEM (3a ucknoveHnem Kogosoro crosa 1 KoHTakTHOro
HOMepa), a UMEHHO nepefaBaTb B baHk Bce Heobxoaumble ANs 3TOrO CBEAEHWS U OOKYMEHThI, B TOM YMCre B BUAE CKaH-06pa3oB Mo cucteme
ONCTaHLUMOHHOIO 6aHKOBCKOrO 0BCMYXMBAHUS IOPUANYECKUX MWL, Y MHAMBMAYaNbHbIX NpeanpuHumaTtenen, NnoanucaHHbIX 3NEeKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTtb BCce AENCTBUSA, HEOOXOAMMbIE AN BbINOMHEHNS 3TOro nopyyeHus. Npn Takom 0GHOBNEHUM CBEAEHUI O
KnueHTte odopmneHne 3asBneHms 06 n3ameHeHUn NepcoHarnbHbiX JaHHbIX He TpebyeTcs.

13.10. Oco6eHHOCTH ob6cnyxmnBaHua baHkoBckux kapT 3apnnartHbix KnveHToB

13.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLIECTBNSETCS B Mopsiake, npedycMoTpeHHom Pasgenom 6 «O6cnyxuBaHue Cuyeta cC
BO3MOXHOCTbLI0 Mcnonb3oBaHus Kaptel» OBLwmx YCnoBun ¢ y4eToM cregyowmnx ocobeHHoCTeN:

- BaHkoBCKMe KapThl, BbinyLeHHble BaHkoM 3apnnaTHeiM KnueHTam co cpokom aencTeust 1, 3 1 4 roga MOryT nepeBbinyckaTbCs Npy Hanmymm B
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BaHke noaTeepxaeHns o nepesbinycke baHkoBCKOM kapTbl, NonyyeHHoro baHkom ot KomnaHum 3apnnaTtHoro KnueHta;

- KoMuccusa 3a rogoBoe obcnyxuBaHne BbaHkoBckom kapTbl MoxeT ynnadvBaTbcs Komnanven 3apnnatHoro KnveHTa B cnyyae, ecnu 3To
npegycmoTtpeHo CornalleHnem.
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1. O6wue TepMUHbI

B HacToAwmMx «YCrnoBusX NpeaocTaBneHus YCyr C WCMOMb30BaHWEM CUCTEMbl AWCTaHUMOHHOrO 6aHkoBckoro obcnyxvanns AO
«PanddanseHbark» (nanee - «Ycnosus J5O») ncnonb3yoTcs TepMuHbl, cogepxalumecs B «O6LMX yCnoBUSAX 00CNyXMBaHUS CHETOB, BKNaJ0B
n notpebutenbckux kpeautoB rpaxgaH AO «PaniddarnseHbaHk» (ganee - «O6wume YcnoBusi»), a Takke crneaywlmne TepMuHbl, UMeloLme
onpeneneHHoe HUXe 3Ha4YeHwe.

1.1. BbnokupoBka CucCTeMbl - NPUOCTAHOBMEHME WNWN NpeKpalleHne UCnonb3oBaHust CUCTEMbI, KOTOpPOe MOXeT npou3BoanTbest baHkom Ha
OCHOBaHuu nony4yeHHoro ot KnueHta/ JoBepeHHoro nuua/ PebéHka yBegomneHusi, Bkntodas ysegomnenus Knnenta/ JosepeHHoro nuua/ PebéHka,
yka3aHHble B O6Lwmx Ycnosusx, nnv no nHnumaTtuese baxka npu Hapywenun Knvnentom/ JoBepeHHbIM nuuomM/ PebéHkom nopsiaka ncnonb3oBaHus
Cuctembl nnu npu BeigsneHnn OBCK, cosepluaemoint B Cucteme.

1.2. 3asBneHue Ha peructpauuto B Cucteme — 3assneHume, ochopmnsiemoe n nogasaemoe B baHk B cooTBeTCTBMM C NpaBunamu Ycnosun B0
Ans nonyyeHunsi tHcpopmaumoHHoro goctyna k Cucteme. MHdopmaumoHHbin goctyn k Cucteme no3BonsieT nonyyats nHgopmauuo no Cyetam,
Kaptam, Oeno3nTtam, Kpeantam u MHbIM NpoaykTam, a Takke coBepLuaTb AeicTBuSA, He Tpebytowme nognucaHma OgHOpa3oBbIM Napornem, HO He
Nno3BONSET OCYLLECTBATL Kakne-nmbo akTuBHble onepauun B Cucteme.

1.3. 3asBneHue Ha OgHOpa30BbLIM Naponb — 3asiBieHne, odopmnsemoe n nogasaemoe B baHk B cooTBeTcTBMM C Npasunamu Ycnosun B0
ONS nonyyveHns JocTyna K akTMBHbIM onepaumam B Cucteme (Onepauun no Kaptam/OononHutensHbim Kaptam, Onepaummn no Cyety, onepaumm ¢
Oenosutamu (oTkpbITUE [enosnTa, nononHeHve fenosuTa, nponoHraumsa enosuTa, YacTuyHoe nctpebosaHue [lenosuta), 4OCPOYHOE NoralueHe
KpegwuTa, vHble onepauun, npegycMoTpeHHble baHkom).

1.4. Knwo4 npocTol 3MeKTPOHHOW MOAMWUCU - YHWUKaNbHas NocrnenoBaTeNnlbHOCTb CMMBOJIOB, MpefHa3HayYeHHas Ansi COo34aHus MpOoCToW
3MNEeKTPOHHOW noAanucy B Uensx nognucaHus KnueHToM [OOKYMEHTOB B pamkax obcnyxusaHusi B BaHke, odopmneHus npogykrtos/ycnyr,
npegnaraemMbix baHkoM unu ero napTHepamu:

1.4.1. ana nognucavus KnueHTom gokymeHToB B Cucteme B kadecTBe Knoua npocTon 3neKTpOHHOW MNOANWCK MCMOMb3yeTcs
coBokynHocTb OQHOPAa30BOro Napons u naeHTMdmkaTopoB Ans goctyna B Cucrtemy, ykasaHHbix B n. 3 Ycnosui BO.
1.4.2. B uensx odopmneHus 3asBok/monydyeHus ycnyr Ha CainTte banka B kavectBe Knioua mpocToli 3MeKTPOHHOW MoAnucu

NCnosib3yeTcA COBOKYMNMHOCTb OLI,HopaSOBOI'O koda n KoHTakTHoro HOMepa MOBUNBHOTO TeJ'IerOHa.

CTOpOHbI HaCcTOAWMM YCTaHOBUNW CriedytoLmin Nopsaok onpeaeneHus nuua, nognucbiatowwero AokymeHTbl Ha Cante baHka Knioyom npocton
3NEKTPOHHOM NoANMUCK: yKasaHue npu odopmreHun 6aHkoBCckmx npoaykToB/ycnyr Ha Cante BaHka KoHTakTHOro Homepa MobunbHoro TenedoHa
1N BBegeHMe UM B rpady, NpeayCMOTPEHHYK Ans noATBepxaeHus BeegeHHon KnueHtom uwHdbopmaumu/ceegeHuii, OgHOpPa3oBOro koaa,
nony4eHHoro KnneHtom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnveHTa, sBnsaoTca daktom nogaym KnueHtom gokymeHToB Yepes CanT
BaHka 1M gocTaToyHbIM JOKa3aTenbCTBOM TOro, YTO AOKYMEHTbl moanucaHbl KnveHTOM NpoCTOW 3NEeKTPOHHOM MOAMUCHI0 B COOTBETCTBUM C
denepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-$3 «O6 anekTpoHHon nognuncky. KnueHT obs3yetcs cobniogate KoHdmaeHunansHocTb Kntoya npocton
3MEKTPOHHOW noanucu. [JaHHbI cnocob noanucaHns 3asBok/MONy4YeHUs YCryr NPUMEHMM B OTHOLLEHUM NoAaHHbIX KnneHTom yepe3 Cant baHka
3asBneHni: Ha cos3ganune MNNH-koaa, Ha Bbinyck BaHkoBcKoM kapThl U OTKpbITUE CuyeTa, Ha pernctpaumio B Cucteme, Ha OgHopas3oBbIv Naponb, O
noaknodeHun Cepsuca «YsegomneHus 06 onepaumsx» W WHbIX LOKYMEHTOB, NpedycMOTpeHHblX baHkom. WHdopmauus o nepedHe
3asBMneHnin/ycnyr, KoTopble MoryT 6biTb ocpopMrieHbl Ha Cante BaHka [JoBepeHHbIM NuLom/PebeHkoM 4OBOAMTCS A0 CBEAEHMS 3aUHTEPECOBAHHBIX
vy, Npu o6palLeHnn ykasaHHbIX Ny, B MIHbopMaunoHHbI ueHTp baHka.

D,OKyMeHTbI, nognucaHHble yKa3aHHbIM o6pa30M, Npu3HakTCA BbaHkom u KnueHtom paBHO3Ha4YHbIMW OOKYMEHTaM Ha 6yMa)KHOM HocuTerne,
noanncaHHbIM CO6CTBeHHOpy'-IHOI7I noanucbro, N MOTyT CIyXXUTb noAaTBepXXAarWwmMMn OOKYMEeHTaMun (,EI,OKa3aTeJ'IbCTBaMI/I) npu paccMoTpeHnn
CMNOPHbIX CVITyaLI,VIVI, B TOM 4ucne B cyge.

Mopsiaok onpegenexHus nuua, NoAnUChIBaloLEero JokyMeHTbl B Cucteme Knroyom NpocTon aneKTPOHHOWM noanucu, yctaHoeneH n. 3 Ycnosun JB0O.

Kntou npocToli 3MeKTPOHHOW MOAMUCKU MPUMEHSIETCS B COOTBETCTBUM C MpaBWIiaMu, YCTAHOBMEHHbIMM BaHkom, M B co3gaHHOM U (unw)
OTNPaBieHHOM JNEKTPOHHOM [OKYMEHTE COAEPXWUTCH MH(OpMauusl, ykasbiBatlowasi Ha KnueHTa, OoT vMMeHM KOoToporo Obin co3gaH u (unu)
OoTNpaBfieH DNEKTPOHHbLIN JOKYMEHT.

1.5. Knwo4 npocToun 3neKTpoHHOW noanucu ¢ X3Ww-KoAoM - YHUKanbHas nocnefoBaTenbHOCTb CMMBOIIOB, NpeHa3HavYeHHast ANns co3gaHus
NPOCTON 3NEKTPOHHOM Moanucy B Lensax nognucaHms KnmeHToM JOKYMEHTOB B pamkax obcnyxusanusi B baHke, odhopMneHns npoaykros/ycnyr,
npegnaraemblx baHkom unu ero naptHepamn. B kavectBe Knoya npocTov aMeKTPOHHOW noanucu ¢ X3aWw-KOAOM WMCMOMb3yeTcs COBOKYMHOCTb
OpHopasoBoro napons, uaeHTudmkaTopos ans goctyna B Cuctemy, ykasaHHbix B n. 3.5 Ycnosun B0, n Xaw-koga. Kntoy npocTon 3neKTpoHHON
noanucu ¢ Xaw-Ko4oM NPUMEHSIETCA B COOTBETCTBMM C MpaBuiiamun, yCcTaHOBMNEHHbIMM BaHkoM, 1 B co3gaHHOM u (Mnu) oTnpasneHHom [lakete
3NEKTPOHHBIX JOKYMEHTOB COAEPXUTCS MHpopMaLMs, ykasbiBatowasi Ha KnueHTa, oT MMeHU KOTOPOro Obin co3faH v (Mnu) OTNpaBneH Kaxabii U3
OnNeKTPOHHBIX JOKYMEHTOB, BXOAALLMX B [MakeT 3neKTPOHHbLIX [JOKYMEHTOB.

1.6. Mo6unbHoe npunoxeHune PandcanseHbaHka — 3nekTpoHHOE npunoxeHne ans MobunbHoOro yctponcTsa, npegoctaensiowee KnmeHTy
BO3MOXHOCTb foctyna k Cucteme ¢ MobunbHoro yctporctea. [ns yctaHoBkM MobunbHoro npunoxeHus ParnddariseHbaHka Ha MobunbHoe
YCTPOWCTBO, KNneHT caMocToATENbHO coBepLIaeT AENCTBUS, HEOOX0AMMbIE AN KONMMPOBaHUSI YKa3aHHOO NPUITOXEHWS ¢ CalnToB B ceTu NHTepHeT
https://www.apple.com/itunes/ nnu https://play.google.com.

1.7. Mo6unbHOe yCTPONCTBO - MpuHaanexaiiee KnneHTy aneKTPOHHOe YCTPOMCTBO (MnaHweT, cMapTdOoH, MOOUNbHbLIA TenegoH u T.m.),
paboTatoiee Ha 6ase onepaumoHHbIx cuctem iOS mnu Android, ¢ noMoLLbio koToporo Yepe3 MobunbHoe npunoxeHue PanddanseHbaHka MoxeT
6bITb OCyLecTBNEH fgocTyn k Cucteme.

1.8. OaHopa30BbIN Naposib — YHUKanbHas NoCneaoBaTeslbHOCTL CUMBOSIOB (KOA NMOATBEPXKAEHMS), SBNSIOLLASCA NPOCTON 3MIEKTPOHHON MOAMUCHIO B
cootBeTCcTBAN C PepepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O6 3MeKTPOHHOW MOANUCU», 33 WCKIIOYEHWEM CryyaeB, yKasaHHbIX HUXe,
Hanpaensiemass baHkoM MM MHbIM NMUOM (B cryyasix, NpeaycMoTpeHHbIx Obwwmn Yenosusmn) B Buae SMS-coobuleHns Ha Homep mMobunbHoro
TenecpoHa gna OgHopas3oBbix naponewn, unn B Buae Push-yBeaomnennsa Ha MobunsHoe ycTporncTBo KnneHTa, 3apernctpupoBaHHoe B baHke ans uenen
nonyyeHns Knunentom OpHopasosoro napons. OpgHOpasoBbIi Mapofb NO3BONSAET OAHO3HAYHO uMAeHTUdWMUMpoBaTb MMUO, NOANWcasLlee
OneKTPOHHbLIN AOKYMEHT, noaTBepxaaeT haKT ero hopMnpoBaHus onpeaeneHHbIM NLOM U UCMOoNb3yeTcs B COOTBETCTBUN ¢ OBLLUMMK YcrnoBusimm
1 VHBbIMX JOrOBOPaMMU.

OpHopasoBbIn Naporb ABNAeTcs YacTbio Kntova npocTon aMeKTPOHHOW NOANUCU B Cryyasx, ykasaHHblx B N.1.4 n n.1.5 Ycnosun BO0O.

1.9. Maket pokymeHTOB Ha KpeauT — AHkeTa, cornacue KnueHTa Ha 06paboTky nepcoHanbHbIX AaHHbIX, cornacve KnveHTta Ha nonyvyeHue ero
KpeauTHoro otyeTa u3 bKW, NHamemayanbHble ycnoBusi B Buae OreKTPOHHbIX JOKYMEHTOB, NoAnnCbIBaEMbIX KNMEHTOM B 3NEKTPOHHON hopMe B
Cucreme.

1.10. MakeT 3NMEKTPOHHbLIX AOKYMEHTOB — ONEeKTPOHHbIN(-ble) OOKYMeHT(bl), nepedaHHbli(-ble) vepe3d Cuctemy BMecTe C 3asiBNeHuem,
coagepxawmm Xaw-kog(bl) AaHHOTO (-bix) DNEKTPOHHOro(biX) AOKYMeHTa(0B).

1.11. CepBuc nepeBoaoB — ycryra, npegocrasnsemas baHkom KnveHTty B Cucteme v no3sonsioLwas ocyLWwecTBUTL NEPEBOA AEHEXHbIX CPEACTB
C nnartexHou (6aHKOBCKON) KapTbl, BbIMYLLEHHOW MHOW KpeAMTHOW opraHm3aumen, Ha KapTy, BbinyLweHHyo Ha ums KnueHTa.
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1.12. Cepuc PayDay'%® — nporpammHo-annapaTHblii KoMnnekc, npuHaanexawmin OO0 «Mann.Py» n obecneuvsarowmin npenocTasreHne
KnunenTy ycnyru no:

- pocTyny K uHcpopmaumm o cymme 3apaboTHOI nNnatkl, paccYMTaHHONM ero paboToaaTenem Ha TeKyLyto AaTy, AeTanusauum 3apaboTHON
nnatbl, CyMMe AEHEXHbIX CPeACTB, AOCTYMHON ANS NONyYeHUs:;
—  BbINnarte paboToaarenem AOCTYMHbIX AN NONyYeHUs AeHeXHbIX CpeacTs no 3anpocy KnueHta
Ha yCrnoBusiX NONb30BaTENLCKOro cornalueHus, 3akntoyeHHoro mexay Knuentom n OO0 «Main.Py» B nopsiake, ycTaHoBNeHHOM N.2.12 Ycnosuii
OBO.

Cepsuc PayDay npegocraBnsercs:

1) ecnu pabotopatens KnueHTa 3akntouun cornawexme ¢ OO0 «Mann.Py» o npepoctasneHnm Cepeuca PayDay cBoum paboTHuKam.
KrnmeHT MoXeT yTOYHUTb MHGOPMaLIMIo O TOM, NOAKIYEH N ero paboTtoaatens k Cepsucy PayDay, 06paTBLUMCE HEMOCPEACTBEHHO K
paboTtogarento;

2) KnueHTy, y koToporo B CucTeme MOAKIIOMEHa onuust «nepeBodbl No HoMepy TenedoHa», Npyu ycrosuu npefocTasneHnst KnveHTom
3asBneHus cBoeMy paboTogaTento o HamepeHun noakniounTb Cepeuc PayDay.

CsegeHust o cymme 3apaboTHOM nnatbl, B TOM Y1cne AOCTYNHOW Afs MofydeHus], AeTansix ee pacyeta npegoctaensoTcs baHkoM Ha ocHoBaHWK
nHdopmauuu, npegoctasneHHort OO0 «Maiin.Py». BaHk He HeceT OTBETCTBEHHOCTM 3@ KOPPEKTHOCTb NMPEeAoCTaBIIeHHON UHbopMmaLumm, a Takke
3a gencteus pabotogatens n OO0 «Mann.Py» npu ocyuiecteneHun Beinnat B pamkax Cepeuca PayDay.

1.13. Cuctema PandpcpanseH-OHnanH (Raiffeisen-Online), Cuctema — cuctema o6paboTkm 1 nepegaynm ONEKTPOHHbIX AOKYMEHTOB W/unm
OPYrMx 3MNeKTPOHHbIX AaHHbIX, BKMOYas MporpaMMHo-annapaTtHble cpeacTBa M OpraHM3auMOHHbIE MEepOnpUSTUS, MPOBOAMMbIE C LEMbIo
npenocraenexHus Knuenty, [JoepeHHoMy nuuy, PeGeHky'% GaHKOBCKMX U UHBIX YCIYT, a Takke OOBEAEHUS UHON MHOopMaLIMK.

Ecnu KnueHT Takke obecnyxuBaetcs B baHke kak uHaMBMAayanbHbIA NpeanpuHuMaTens, TO Npyu NoAKNoYeHnn goctyna B Cuctemy Paiidbdariaen-
OHnanH KnneHT nonyyaet MHOPMaLMOHHbIN JOCTYN K CBOUM c4eTaM UHAMBUAYaNbHOro npeanpuHnUMaTens.

1.14. Xaw-koA — Npou3BorbHasi nocrnefoBaTesibHOCTb GYKB U UMp, NonyyeHHas B pesynbTaTe npeobpasoBaHusi DNEKTPOHHOMO [OKyMeHTa,
BXxoasero B [MakeT anMekTPOHHbIX JOKYMEHTOB, C MOMOLLbI0 anroputma MD5 (xaww-pyHkums). OTnpaBka lNakeTa SMNekTPOHHbIX JOKYMEHTOB OT
BaHka KnmeHTy 1 HaobopoT OCYLLECTBASIETCS C NPUMEHEHNEM X3LU-PYHKLIUM.

XaLw-koabl yKa3biBaloTCs B 3asBneHunn, kotopoe KnneHT nognuceisaet B Cucteme Kntoyom npocTon anekTpoHHOM Nognucy ¢ Xal-KogoM. X3aLl-Kog,
COOTBETCTBYET KOHKPETHOMY OMEKTPOHHOMY OOKYMeHTY'%® u noatBepaaeT HEeM3MEHHOCTb [lakeTa aMeKTPOHHbLIX AOKYMEHTOB, NepeaaHHoro
nocpeactsoM Cuctemsl oT baHka KnueHTy n HaobopoT. Mpu HeobxoammocTn KnmeHT MoXeT ya0CTOBEPUTLCS B COOTBETCTBUM Xall-koaa 1 MNakeTta
3NEKTPOHHBIX AOKYMEHTOB CAMOCTOSATENbHO.

Bce A0OKyMeHTbI, BxoAsilume B cocTae lNakeTa anekTPOHHbIX JOKYMEHTOB, CYATaOTCS MOAMUCAHHLIMUA yKa3aHHbIM KIo4om MpocTom 3f1eKTPOHHOM
noanmMcKn ¢ XaLw-KoZoM.

1.15. OneKTPOHHbIN AOKYMeHT B Cucteme — odopmnsiembii KnueHtom, JoBepeHHbIM nuuom, Pe6énkom no Cucteme, vepes Cant BaHka
[OKYMEHT, B KOTOPOM MH(OpPMaLMs NpeacTaBneHa B a51eKTPOHHO-LMdpoBol hopme:

— nognucaH B Cucteme 3OneKkTpoHHOW noanucbto BaHka — npumeHumo k MHauBMayanbHbIM yCrOBMAM, MOAMNMCHIBAEMbIM MPU 3aKMoyYeHUn
KpeguTtHoro [loroBopa B nopsigke, ycraHoBneHHoM nn. 1-2 n. 1.75 O6wmx Ycnosui;

— nognucaH B Cucteme OpHopasoBbiM naponem KnuenTa, [JoBepeHHoro nuua, PebéHka — NpMMEHUMO KO BCEM ONEKTPOHHbLIM JOKYMEHTaM B
Cucreme, KpOMe yKa3aHHbIX HUXE;

—  noanucaH KnneHtom B Crcteme NpoCToN 3NEKTPOHHOM NOANMUCHIO C Ucnonb3oBaHneM Kntoya NpocToin 3neKkTPOHHOM NOANUCU B COOTBETCTBUN
c n. 1.4.1 Ycnosun OBO - npumeHMMO B criydasx, npegycMoTpeHHbIX B nn. 1-2 n. 1.75 O6wwux Ycnosun, nnbo npeaycMOTPeHHbIX WUHbIMU
[orosBopamu, 3aknoyeHHbIMK Mexay KnvueHtom n baHkom;

— nognucaH KnneHtom B Cucteme NpOCTON 3MEKTPOHHOW NOAMMUCHIO C MCnosib3oBaHeM Krnrova npocTon SNeKTPOHHON NOANNCH C X3LU-KOAOM —
NPUMEHUMO B CryyasXx, NpeaycMOTpeHHbIX B OBLLMX YCNOBKSAX, a Takke B UHbIX JOrOBOpax, 3akioyaeMblX UK 3akiOYEHHBIX Mexay BaHkom un
Knnentom;

—  noaTBepxXaéH dakToM naeHtudukaumm Knuenta, fJosepeHHoro nuua, Pe6éHka n npegoctaBneHus emy goctyna k Cucteme (C npMeHeHnem
NOrMHA, Napons UM UHbIX UAEHTUGMKATOPOB, ykasaHHbix B N. 3.5 Ycnosui OBO, no3Bonsowmx NoATBEPANTb, YTO ONEKTPOHHBIA AOKYMEHT
coctaBneH KnveHToM) — npumMeHMMO K 3asiBreHusM Ha 6nokvupoBKy KapTbl, Ha nogkntodeHne CepBuca «YBedomreHuss o6 onepaumsix», Ha
OTKIMOHEHME/NPUHATUE cneLunanbHoro npeanoxeHns baxka, pasmelyérHHoro B pasaene «lMpeanoxenns ans Bac» Cucremsl, 06 naMeHeHnn cpoka
aencteust MNoCTosSIHHOTO Nnopy4deHuns, Kk PacnopspkeHnsM Ha NepeBo AEHEXHbIX CPEACTB B POCCUMCKUX pyonsx mexay Cuetamu ogHoro KnuneHta
(B TOM uucne gna uenew nononHeHus [enosuntoB), kK MomeHTaneHbIM NepeBogam Mexay Kaptammu ogHoro KnveHTa B poccurcKux pyonsx, K
PacnopshkeHnsiMm Ha onnaty MobunbHoro TenedoHa (Tonbko Npu nononHeHnn cyeta KoHTakTHOro Homepa mobunbHoro tenedoHa KnunenTa), a
Takxke K PacnopshkeHusiM Ha onnaty ycnyr (3a UCKMHoYeHUeM NoMoNHEHUS MHTEPHET-KOLLENbKOB/3MEKTPOHHBIX KoLLenbKos)o8,

1.16. OnekTpoHHasa noanucb BbaHka — yHuKanbHas nocnegoBaTenbHOCTbL CUMBOMOB, OykB, uucen, 3HakoB, dopmupyemas baHkom B
aBTOMaTUYECKOM PeXNME U ABMSIOLLASACS MPOCTON SNEKTPOHHON MOAMUCHI0 B COOTBETCTBUM C PeaepanbHbiM 3akoHoM oT 06.04.2011 Ne 63-93 «O6
3MEKTPOHHOW MoAnMcKy. ANEKTPOHHas noanuck baHka ucnonb3yetcst B cooTBeTCTBUM ¢ O6WMMKM YCNOBUAMK, COOoepXuUTcs B MHaMBMAayanbHbIX
ycnoBusix, Hanpaensiemblx baHkom KnneHty no Cucteme Paindcparnisen-OHnarH, 1 no3BosnsieT uaeHTMdMUMpoBaTh nuuo, nognucasllee
MHavemnayanbHble ycrnoBus. YcTaHaBnNuBalTCsa crnedyolme npasuna onpegeneHns nuua, kKotopoe nognucano MHaveuayarnbHble ycrnoBus, no
OnekTpoHHoM noanuck baHka: B Tom cnyyae, ecnu NHamBmayanbHble ycrosus HanpasnsoTes baHkom KnneHTy no Cucteme PanddpanseH-OHnaitH
1 cogepxaT OneKTpoHHyto noanuck baHka, npeanonaraetcs, 4To MHaMBMAyanbHble ycnoems noanvcaHbl baHkom. MNonoxeHns HacTosALWwero NyHKTa
NPYMEHSATCA B OTHOWeHUN NHanBuayanbHbIX YCNOBURA, NoanucbiBaeMbix AneKkTpoHHoW nognuceto baHka B PanddanseH-OHnanH B nopsiake,
ycTaHoBneHHoM nn. 1-2 n. 1.75 O6wwmx Ycnosuii.

1.17. Me2Me Pull (nepeBoA CO cBOEro cyeta Ha CBOM c4eT) - cepBuC nepeBoaoB CucTembl ObICTPbIX NnaTexen, Nno3sonsowmn Knuentam, y
KOTOPbIX CHET OTKPLIT B KPEAUTHBLIX OpraHM3aLmsiX, ABMSWMXCA y4acTHUKaMy CUCTeMbl BbICTPbIX MraTexen:

- nononHuTb CYeT nyTem OCYyLLEeCTBEHMS NepeBoaa AEHEXHbIX CPEACTB CO CBOEro cYeTa, OTKPLITOro y ApYyroro y4actHuka Cuctembl GbicTpbIxX
nnarexen;

- MOMOJSTHUTL CBOWM CYET, OTKPbLITLIN Y y4acTHMKA CUcTeMbl BbICTPbIX NNaTexewn, NyTem OCyLLEeCTBIIEHUS NepeBoaa AeHEXHbIX cpeacTB co CyeTa.
1.18. Push-yBegomneHue - yBegomMneHune, nepegaBaemMoe ¢ cepepa baHka no 3awmiéHHomMy kaHany B cetu HTepHeT B MobunbHoe npunoxeHue

PaviddariseHbaHka (Ha MobunbHoe yCTpOMCTBO, 3apeructpupoBaHHoe B baHke ans uenen nonyyeHns Knnentom OgHOpasoBOro napors) € Lenbio
npegocTasneHns O[HOPa3oBOro Naporsi.

103 Yenyra npegocTaBnsieTcs C MOMEHTa TEXHUYECKO peanusauum.

104 B cooTBeTCTBUM C .6 Ycnosuin OBO.

105 MpoBepUTb COOTBETCTBUE DNEKTPOHHOTO AOKYMEHTa, BXOAALEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3L-KO4y MOXHO C MOMOLLbI KOMAaHOHOW CTPOKW Ans
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (hanpumep, md5 /Users/Ilvan/Documents/passport.png).
106 Mnss Mo6unbHoro npunoxexus PaiiddaiizeH6aHKa NPUMEHMO MO Mepe TEXHUYECKON peanmnsaumi.
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B cnyyae ecnu B MomeHT oTnpaBku Push-yBegomneHus MobunbHoe yCTponCTBO, 3apernctpupoBaHHoe B baHke anst uenen nonyyeHust KnneHtom
OpHopa3sosoro naporns, KoHtakTHoe MobunbHoe yCTpoicTBO He MoakmoyeHo k ceTn WHTepHeT, BaHk HanpaBnsetr KnveHTy pesepsHoe SMS-
coobLeHue. [loctaBka pe3epBHbIX SMS-coobLLeHNIA OCYLLEeCTBNSETCS B CTaHAAPTHbIE CPOKW, YCTAHOBIIEHHbBIE OMEPaToOpoM MOBUIIbHOW CBA3U.

1.19. QR-k0A — [OBYMEPHBIA LUTPUX-KOZ, MOCPEACTBOM CKaHMPOBaHWsi koToporo B MoGunbHoOM npunoxeHun PaiiddanseHbaHka nvbo B
MnaTtexHom undposom cepsuce CBIMan KnueHT nonyyaeT nHdopmaumio 0 pekBuanTax nonyyarens AeHeXHbIX CPeAcTB — pUAMYECcKoro nuua
NN MHAMBMAYaNbLHOroO NpeanpuHuMaTens. QR-kog MoxXeT ObiTb NpeoCTaBeH PUANYECKUM IULOM UMK UHAMBUAYanNbHbIM NpeanpuHMMaTenem
KrnmeHTy kak Ha kacce TOpProBo-CepBVCHOrO NPeAnpuUsTYS, Tak U MHbIM cnocoboMm, B TOM YMCIie NOCPeACTBOM pa3MeLLeHuUst Ha opuLmanbHOM caiTe
TaKoro HopUANYECKOro nuua Unv MHAMBMAyanbHOro npeanpuHuMaTens.

2. O6wwme nonoxeHus

2.1. KnueHT MOXeT nonyyuTb AOCTyn K ycnyram Cuctembl B nopsiake, onpeaeneHHom Ycnosuamu ABO.

2.2. Ycnosusa OBO yctaHaBnvBaloT Nopsgok U ycrioBUs NOAKMNoYeHMs, paboTel ¢ Cuctemon, obs3aHHoCTU KnneHTa oTHOCUTENbHO JOCTyna K
Cucrteme, ocobeHHOCTU npedocTaBneHus ycnyr yepes Cuctemy, a Takke bnokupoky Cuctembl, OTKMOYeHME gocTyna kK ycnyram Cuctemsl,
OTBETCTBEHHOCTb CTOPOH.

2.3. [HOoctyn B Cuctemy MOXeT ocyLlecTBNATbCA Yepe3 CanT baHka nnu yepes MobunesHoe npunoxeHune PanddanseHbaHka.

2.4. Cwncrema npenoctasnaeT VIH(*)OpMaLI,VIIO yepes3 OTKpbITble cpencrtesa KOMMYHUKaUUW. Ona obecnevennsi 6esonacHoCcTH ncnonb3lyeTcqd
CTaHOAPTHbIN 3alUMLLEHHbIM NPOTOKON nepefayv AaHHbIX.

2.5. KnueHTt npusHaet, yto CucTema sIBMSIETCH AOCTaTOMHOM Ans obecneveHns Haanexalen paboTel Npu npveme, nepefade, obpaboTke u
XpaHEeHUN MHdOopPMaLMK, a Takke ANs 3aWmUTbl MHGOPMaLMU OT HeCaHKUMOHMPOBAHHOMO AOCTYNa, NMOATBEPXAEHUS MOASIMHHOCTM 1M aBTopcTBa
OneKTPOoHHbIX AOKYMEHTOB B CuUCTeMe, a Takke Ans pasbopa KOHMAUKTHBIX CUTYaumii no HUM. KnueHT goBepsieT nporpaMMHOMY o6ecnedeHuto
yKasaHHbIX CUCTEM.

2.6. KnueHt 06;|3yeTc;| CaMOCTOATENIbHO OTCNEeXnBaTb N KOHTPOIMPOBATL B Cucreme Bce onepauun, npoeeaeHHbIe UM U NHbIM ,El,epmaTeneM
KaprI C ncnonb3oBaHneM Cuctembl.

2.7. B Cucrteme Bo3mOxHa nogada baHky kak areHTy, AeWCTByIOLWEMY OT MMEHW Ynpasrsiolero, AOKYMEHTOB AN 3akiloYeHus AOroBOpOB
[OBEPUTENBHOMO ynpasfeHns (B TOM YMcne AOroBOpOB AOBEPUTENBHOMO YNpaBneHus Ha BeAeHne MHAMBMUAYanbHbIX UHBECTULIMOHHbBIX CHETOB) U
nocneaywollero obcnykmBaHna rpaxgaHuHa B pamKax ykasdaHHbIX JOrOBOPOB (B T.4. mogaya WM MoryvyeHue aHKeT, 3asiBNEeHUN, yBeOOMMEHWN,
3anpocoB, akToB U T.4.), a Takke AJOKYMEHTOB O BbIBOAE aKTMBOB MO AOrOBOPaM M O NpeKpalleHUn yKasaHHbIX JOrOBOPOB U AOKYMEHTOB (B T.u.
aHKeT, 3asBOK, 3asBMEHWN, 3anpocoB, YBeAOMIeHWW W T.4.) Ha npuobpeteHne, obmeH, nocnedytwoliee obGCRyXuBaHWe, noralleHue
MHBECTULMOHHbIX NaeB NaeBblX MHBECTULIMOHHBIX (POHAOB MO YNpaBreHeM ynpaBnsaoLwmx KOMNaHui, ¢ KOTOpbIMU COTpyaHnYaeT baHk, B Buae
OneKkTpoHHOro gokymeHTa B Cucteme. [JOKYMEHTbI NOAMUCLIBAIOTCS C UCMONb3oBaHNeM Kntova NpocTon 3reKTPOHHOM noanucy ¢ Xalw-koaom B
cooTtBeTcTBMM € N.3.17 Ycnosun OBO. Ecnu He ycTaHOBNEHO MHOE, K AaHHOW ycryre NpuMeHsitoTcs Bce nonoxeHus Ycnosun B0, kacatowmecs
paboTbl Cuctemsl.

2.8. B Cucrteme BO3MOXHO pa3mMeLleHne CTanOBOﬁ AOKyYMeHTauun C uenbio O3HaKoOMIeHunA KnueHTa c yCnoBmaMKU CTpaxoBblX Nporpamm,
npeanaraemMblX CTpaxoBbiIMXW KOMNAHUAMU - NApTHEPaMU BaHka.

2.9. Tpu poctyne B Cuctemy yepe3 MobunbHoe npunoxeHune PanddarnideHbaHka KnueHT MoxeT nonyunte Joctyn K MobunbHOMy NpunoXeHuto
«PainddaitseH NHsecTuumm»97. [locTyn ocyllecTBnAeTcs B NOpAOKe, YCTaHOBMNEHHOM Ansa Aoctyna B Cuctemy vepes MoBunbHoe npunoxeHune
PalidpdanseHbaHka.

2.10. JlorvH, naponb unu cneumanbHbii naeHTudmKaTop, ncnonb3yembele Ans goctyna k MobunsHomy npunoxexuto PanddarnzeHbaqka, moryT
ObITb Ucnonb3oBaHbl KnneHTom Ans npsimoro goctyna k MoGunsHomy npunoxeHuto «PariddainseH MHsecTuumm» 108,

2.11. K pabote B MobunbHoM npunoxeHun «PanddanseH MHBecTMUuM» No aHanorMm npumeHstotTcsa nonoxexus Ycnosuin OBO o npaBunax
obcnyxnBaHus B Cucteme, B T.4. O Nopsiake Bxoda C UCMONb30BaHWEM FOrMHA, Naposst UNKU CneuuansHoro naeHTudmkaTopa ong goctyna K
Mob6unbHomMy npunoxenuto PanddanseHbanka, nognucaHum [okymeHToB Kntoyom [pocTom SMnekTPOHHOW MoAnvcK, UCMONb30BaHUU
OpHopasoBoro naponsi.

2.12. B Cucreme nepeq Hadyarnom nonb3osaHus Cepsucom PayDay!®® Knuenty, ykazaHHomy B n. 1.12 Ycnosuit B0, npeaocTaBnsioTca UHTEPHET-
CCbIIKM Ha monb3oBaTenibckoe cornaweHne Cepeuca PayDay u [MonuTuky koHduaeHumansHocTu Cepeuca PayDay''®.  KnuewT nocne
03HaKOMIIEHUSI NOATBEPXKAAET MX NPUHSTUE U cornacue ¢ nx ycriosusiMm nytém nepefaym B Cepeuc PayDay nepBoro 3anpoca o cymme 3apaboTHou
nnatel KnueHTa, paccuntaHHon pabotogaTenem Ha TEKyLLyo AaTy, U 0 pasmepe CyMMbl AEHEXHbIX CPEACTB, AOCTYNHON KNneHTy Ansa nonyyeHus.

3. Mopspok perucTtpaumm n paéotbl KnueHta B Cucteme

3.1. lMpepoctaenenue KnmeHTy MHMOpMaLMOHHOro gocTyna k Cucteme ocyLlecTensieTcs
3.1.1. Ha ocHoBaHWM 3asBreHus Ha perucTpauuto B Cucrteme:
— noagnucanHoro B NoapasgeneHnn baxka, nubo

—  nogaHHoro KnuneHtom yepes Cant baHka n nognMcaHHOro NpPOCTOoM SNEKTPOHHONM NOAMUCHIO C UCMoNb3oBaHWeM Kntova npocTol 311eKTPOHHON
nognucu B cooteetcteum ¢ n.1.4.2 Ycnosun B0, nnbo

—  noaaHHoro Yepe3 NHdopmaunoHHbIn ueHTp baHka B cootBeTcTBMM ¢ Pazgenom 10 O6wux Ycnosuii.

3aaBneHne Ha peructpaumio B Cucteme MoxeT ObiTb odopmneHo n nogaHo B [lMoppaspeneHne banka [JoBepeHHbIM NUMLOM, UMEKLMM
[loBepeHHOCTb C HEOBXOAUMBIMU MOSIHOMOYMAMK, ODOPMIIEHHYIO B BaHke. Bce ocTanbHble AeNCTBUS, yKa3aHHble B HacTosLWwmx Ycnosusix ABO,
MOTYT GbITb COBEpPLLEHbI TONLKO cCaMyUM KNMEeHTOM, 3a UCKITOYEHMEM Cly4YaeB, NPSIMO yKa3aHHbIX B YcnoBusix ABO.

3.1.2. Ha OCHOBaHWW 3asiBNEHUs Ha BbINyck/NepeBbInyck AeGeToBOW KoprnopaTUBHOM KapThl (KOPNopaTUBHOW kapTbl)111, nogaHHOro Bnagensuem
cyeTa, K KOTOPOMY BbINYyCKAaeTCsl KOprnopaTuBHas kapTa (MPUMEHWMO ANs AepxaTened KOpnopaTUBHbIX KapT) (nanee — 3asBreHvWe Ha
KoprnopaTuBHyto kapTy). B aTom crnyyae BaHk He nosgHee 1 (OpHoro) paboyero AHS ¢ AaTbl Nogayu  3asiBNEHWUS HA KOPMOPaTMBHYH KapTy
HanpaBnseT AepxaTento KopnopaTMBHOW KapTbl NIOTMH UM Maponb Ans Bxoga B CucTemy, Npu 3TOM NOrMH Hanpaensietcs baHkom Ha agpec
9MEKTPOHHOW MOYThI AepXaTensi KOpropaTUBHOW KapThl, a8 Maporb HanpaBrsieTcs Ha HoMep MOGUBHOrO TenedoHa, ykasaHHbIe B 3asBNEHUUN Ha
KoprnopaTuBHyto kapTy. bBaHk ocTaBnsieT mpaBo oTkasaTb/3abrnokupoBaTth A0CTyn k CucTemMe [epXaTento KOpropaTUBHOM KapTbl, B Cryvae

107 BcTynaeT B CUy C MOMEHTa TEXHUYECKOI peanuaaumm.

108 BcTynaeT B CUMy C MOMEHTA TEXHUYECKOI peanusaumm.

109 MpuMeHsIETCS C MOMEHTa TEXHUYECKOW peanu3aLmm.

110 pagmeLleHbl Ha caiTe Ha cante OO0 «Mainn.Py» https://storage.payday.ru/document/confidentiality app/latest.html
11 MpumeHsieTcs ¢ MOMEHTa TEXHUYECKO peanusaumm.
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HapyLleHus nocnegHum nonoxexuin Ycenosun OB0O.

3.2. [Mpwu odpopmneHnmn 3asasneHns Ha pernctpaumto B Cucteme KnveHT nonyvaeTt BpeMeHHble MaeHTUUKATOPbI (YHUKaNbHbIE FIOFMH U Naponb)
Ans ncnonb3oBaHns Cuctembl:

— npu odopmneHun 3assrneHus Ha peructpaumio B Cucteme B lMogpasgeneHnn baHka - forvH ykasblBaeTcs B 3asiBNeHUW, naporsb
HanpasnseTcs B Buae SMS-coobLieHns Ha KoHTaKTHbIN Homep MobunbHoro TenedoHa Knuexra;

—  npu ocopmneHnn 3assneHust Ha peructpauumio B Cucteme vepes Cant baHka norvH aBTomMmaTnyecky ykasblBaeTcs B 9KpaHHOW hopmMe Bxoaa
B Cuctemy, a napornb HanpaensieTcs B Buae SMS-coobuieHns Ha KoHTakTHbIN HoMep MobuneHoro TenedoHa KnueHTa;

—  npu odopmneHnmn 3asiBneHns Ha peructpauuo B Cucteme yepes MobunbHoe NpunoxeHue norvH aBToMaTUyeckn ykasblBaeTCsi B 9KpaHHOMN
dopme Bxoga B Cuctemy, a naposnb HanpaenaeTcs B Buge SMS-coobieHunsi Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa;

—  npwv odhopMneHun 3asiBneHuns Ha pernctpaumio B Cucreme vepes MIHopmaLMoHHbI LieHTp baHka — coTpyaHuk MIHdopMaunoHHoro LeHTpa
BaHka coobwaeT KnueHTy nornH ycTHo B XoAe TenedoHHOro pa3roBopa, a naporib HanpaensietTcsi B Buae SMS-coobueHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa KnueHTa.

3.3. Cpok gewicteus ykasaHHbix B N.3.2 Ycnosun B0 naeHtudmkatopos ang goctyna k Cucteme He npesbillaeT 48 4acoB C MOMEHTa UX Bblauun
KnuneHty, ero [loBepeHHomy nuuly unu PebeHky B MoapasaeneHnn banka nubo nonyyeHns naeHtudukatopos KnueHtom Ha Cavite baHka B ceTu
WHTepHeT unu yepes NHdopmaumoHHbIn LeHTp baHka. Mo uctevyeHmn ykasaHHbIX CPOKoB, ecnu KnneHT He BOCMONb30Bancs ykasaHHbIMU Bblille
naeHTudmKaTopamu Ans nonydeHns goctyna k Cucteme, ocTyn aBTomaTnyeckn 6nokmpyetcsa baHkom.

3.4. Tlpu nepsom Bxoge B Cuctemy KnmeHTy HeOGXOOAMMO CMEHUTb MOflyYeHHble MM NOrUH U naposfib B pasgene «HacTpoiku» Ha cepsepe
Cunctembl. Cuctema 3anpalumBaeT NPUHYAUTENbHYI0 CMEHY NOrMHa n/vnu napons pa3 B 366 gHen. YKka3aHHbIN CPOK MOXET OblTb n3ameHeH baHkom
B OJHOCTOPOHHEM MNopsiAke C npeaBapuTenbHbIM yBegomneHnem KnveHnTta cnocobom, ykasaHHbiM B M. 2.15 O6wwmx Ycnosuii. Jlvuo, kotopoe
npasunbHO BBENO B CucTeMe NornH 1 naponb, npusHaetcs KnneHtom.

3.5. BoccraHoBuTb goctyn B CucTemy, ecnm Cpok OENCTBUSA BPEMEHHbIX MOEHTUUKATOPOB UCTEK Unn ecnu KnneHT 3abbin yCTaHOBMNEHHbIE UM
NorvH 1 naponb, KnueHT MoxeT:

—  camocTosiTensHo Ha CanTe baHka;
— B [oppasgenexuun baHka, 06paTMBLUNCL C MMCbMEHHBIM 3asIBNIEHNEM;
-~  obpaTtuBwMCb B MIHGOPMaLMOHHBI LeHTp BaHka B cooTBeTCTBUM C NpasBunamu pasgena 10 O6wmx Ycnosuint2,

3.6. B cnyvasx, yctaHoBneHHblx BaHkoMm, KnueHTbl - gepxartenu Kapt 6e3 martepuanbHOrO HocuTens MOryT odopMuTb 3asBrieHue Ha
peructpaumio B Cucteme yepe3 MobunbHoe npunoxeHne Panddansenbarka. Ona atoro KnneHTy Heobxogmmo noareepanTb cBovi KOHTaKTHbIN
HOoMep MobunbHOro TenedoHa M agpec SMNEeKTPOHHOW MNOYThbl, YyKasaHHbll KnueHToMm npu oTKpbiTuM CuyeTa, KogamMu MOATBEPXKAEHMUS,
HanpasneHHbIMU emy BaHkom. lMocne ycnewHoro noaTBepXaeHns KOHTakTHON UHpopmaumm KnmeHT caMoCToATENbHO HasHavaeT naponb A5s
poctyna B Cuctemy. [loctyn B Cuctemy ocyuiectnsietTcst no KoHTakTHoMy Homepy MobunbHoro TenedoHa KnveHta n napornto.

3.7. KNWEeHT MOXeT MOAKMoUNTb YCryry AOMONMHUTENBHOW UAEHTUMMKALMU NpY OCyLLECTBREHUM focTyna B Cuctemy yepes Cait Bankalls. B
3TOM CryyYae NOMUMO NoruHa 1 napons ans goctyna B Cuctemy KnueHty 6yaeT Heo6xoamMmMo BBECTU AOMNONHUTENbHbLIN Naposb. [JononHUTENbHbIN
naponb Hanpaensietca baHkom Ha Homep MobunbHoro TenedoHa agna OgHopa3oBbIX Naponen.

MoaknioveHe JaHHOW YCryrM OOCTYMNHO BceM KnueHTam, noaknioumsimMm crnocob nonydenus OgHopasoBoro napons B Buae SMS-coobLieHui.
KNueHT MOXeT MOAKMHUMTL NGO OTKIIOUYUTL AAHHYIO YChyry:

—  camocTosiTensHo B Cucreme;
—  obpartuBlumch B MIHhopmaumoHHbIn LeHTp baHka B cooTBeTCcTBMM € NnpaBunamu pasgena 10 O6wux Ycnosui.

3.8. [Onsa ocywectBnenns 6onee ygobHoro goctyna k Cucrteme yepe3 MobunbHoe npunoxeHune ParniddanseHbaHka nocne CMeHbl NorMHa u
napons B cootrBetrctBun ¢ n. 3.4 Ycnosu OBO KnneHT MOXeT ycTaHOBMTb crneuuasnbHbli naeHTudukatop ona MobunbHOro npunoxeHus
PanddanzeHbaHka, koTopbI ByaeT 3aMeHATb NOTMH U Naposib Anst UCnonb3oBaHns Cuctemsl, B BUAE:

—  oTneuatka nanbua'** (npymeHMmo ans MoBunbHbIX YCTPOMCTB, MMEOLUX BCTPOEHHbIN CKaHep OTNeYaTKoB nasnbLues);
—  4-undepHoro koga.

B atom cnyyae ans goctyna k Cucteme yepe3 MobunbHoe npunoxeHue PanddanseHbaHka KnveHTy BMecTo nornHa u naponst Heobxoanmo
ByaeT Ucnonb3oBaTh yKasaHHbIN Bbille cneunanbHbln ngeHTudunkaTop.

Mpy nsmeHeHWn norvHa u/unu napons, ykadaHHbix B n.n.3.2 — 3.4 Ycnosun OBO, KnueHTy HeoOGXOAMMO yCTaHOBWUTBL HOBbIN CrieLManbHbIv
naeHTudumkarTop.

MpenoctaBneHve KnueHTy goctyna Kk akTMBHbIM onepauusim (no Cyetam, Kaptam u gp.) B Cucteme ocyllecTBnseTcs NyTEM MOOKMOYEHMS
KnneHToM 0gHOro nnm Heckonbkux cnocobos nonyveHns OgHopasoBoro naponsi B cootsetctamm ¢ n.3.9 Ycnosun ABO.

3.9. [Ons nonyyenusi OgHopasoBoro napons KnveHT gormkeH npegoctaButb B baHk 3aseneHne Ha OgHOpa3oBbIi Naposib U BbibpaTb 0aWMH unm
Heckonbko cnocoboB nonyyeHnss OQHOPa30BOro Naposns ¢ y4EToM ocobeHHocTen, ykasaHHbix B N.3.10 Ycnosun B0, 13 cnegyrowmx cnocobos
nony4veHns OgHoOpa3oBoro Napons:

3.9.1. B Buae SMS-coobLieHun, HanpaeneHHbix baHkom Ha Homep mobunbHoro Tenedora ans OgHopasoBbixX Naponen.
Ons nogkntoyeHust gaHHoro cnocoba KnveHT odopmnseT 3assneHne Ha OgHoOpas3oBbIf Naporb:
— B llogpasagenennn baHka;
—  yepes NHdpopmaLMoHHbIN LieHTp BaHka B cooTBeTcTBMU ¢ Pasgenom 10 O6wmx YcnoBuii — B criydasix, CornacoBaHHbIX ¢ BaHkom;

— Ha Cawite baHka B cetn UHTepHeT. B aTom cnyyae 3assneHune Ha OgHOpPas3oBbI Naposib NOAMNMUCHLIBAETCA NPOCTON 3NEKTPOHHOMN
NnoAanuCbIO0 C Mcnonb3oBaHneM Kntoya NpocTon anekTpoHHOW noanucu B cootBeTcTBum ¢ n.1.4.2 Ycnosui B0, a nogkntoyeHne
cnocoba nony4eHnst OQHOPa30BOro Naposnsi BO3MOXHO TOMbKO kK KOHTakTHOMY HomMepy MobunbHoro Tenedora Knnexra.

BaHKk MMeeT npaBo ycTaHaBnMBaTb AOMNOMHUTENbHLIE KaHamnbl HanpasneHns B baHk 3assneHuii Ha OgHopasoBbli Naponb B Buae SMS-
COOOLLIEHWIA.

3.9.2. B Bnae Push-yBegomnenuin, HanpaeneHHbIx baHkom Ha MobunbHoe ycTporicTo KnuneHTa, 3apernctpupoBaHHoe B baHke ans uenen
nonydenuns KnveHtom OpHopasoBbix naponei. [Ans nokntoyeHus gaHHoro crnocoba odopmrieHne 3asiBneHus Ha OQHOpasoBbI Naposib He
TpebyeTtcs. Vcnonb3oBaHue ykadaHHoro crocoba nomnydeHuss OQHOpPa3oBOro nmaponst AOCTYNMHO BceM KnveHTam, MnogkniouMBLUMM CMOco6
nony4veHns OgHopa3oBoro napons B Buge SMS-coobLueHnin 1 npu ycrnosum permctpauunm MobunesHoro yctponctea KnueHTa ansa uenen nonyvyexHus
ot baHka OpgHopasoBbix naponen B Buae Push-yBegomnenwn. [ng nonydeHus ot banka OgHopasoBbix naponen B Buae Push-yBegomnenun

112 Ycnyra npefocTaBnseTcs Npy oTCyTCTBUM Y KnneHTa KapTel Unu B cnyyasix, koraa KapTa Haxoautcs Ha nepesbinycke.
113 Ycnyra npefocTaBnseTcs Mo Mepe TEXHUYECKO! peanvsaumu.
114 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUoOMeTpUYECKMe AaHHbIe (OTNeYaTok nanbua).
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KnueHT camocTosiTensHO pernctpupyeT ceoe MobunbHoe yCTpONCTBO, crieays MHCTPyKumam B MobunbHoM npunoxeHun PanddanseHbaHka.

KnueHTy Heo6X04MMO OCyLLEeCTBUTbL MOBTOPHYHO perncTpaumio ceoero MobunbHoro ycTponcTsa Ans nonyyeHust ot banka OgHopasoBbix naponew
B Buge Push-yBegomneHui B cnyyasx:
— obHoBneHuss KnveHTom Bepcum ONepaumoHHOW cUCTeMbl cBoero MoOWMBLHOrO YCTPOWCTBA U MHBIX WM3MEHEHWUA, WUHWULMMPOBAHHbLIX
onepauunoHHon cnuctemon MobunbHOro ycTponcTaa,
— obHoBneHust KnneHtom sepcumn MobunbHoro npunoxeHus PanddanseHbaHka,
— un3meHeHus KnueHtom Homepa mobunbHoro TenedgoHa ans OgHopasoBbix naponen,
— oTkno4veHusa KnueHtom cnocoba nonydeHns OgHopasoBbix naporner B Buge SMS-coobLueHuin,
— nonyyeHuss KnueHTom coobleHns B MobunbHom npunoxexHun PaniddandeHbaHka o0 HeobxoAMMOCTW MOBTOPHOW perucrpaumm
Mo6unbHoro yctpoincTaa ansa nonyveHuns ot baHka OgHopasoBbix naponen B Buae Push-ysegomneHui.
BaHk octaBnsieT 3a cobon npaBo orpaHMumMBaTh YNCNO MOBUNBbHBIX YCTPOWCTB, perucTpupyemMbix KnmeHToM ¢ ykazaHHOW Bbille Lienbto,
a TaKke BMAbI aKTUBHBLIX onepauui, ocylecTernseMbix B CucTeMe npu OCYLLECTBMEHUM K Hen goctyna yepes MobunbHoe npunoxeHune
PaiidpanseHbaHka.

3.10. KnueHT MoxeT nsmeHnte Homep mobunsHoro TenedoHa ans OgHopasosbix naponen B MNogpasgeneHun baxka, Yyepes MIHopMaunOHHbIN
ueHTp bBaHka (B cnyyasx, cornmacoBaHHbix ¢ BaHkom) B cooTtBeTcTBUMM C Pasgenom 10 O6wmx YcCnoBui nnm caMmocToATENbHO MHULMUMPOBaTb
M3MeHeHne Homepa MobunbHoro TenedgoHa B Cucteme unu ¢ ucnosnb3oBaHvem 6aHkomaTa baHka n KapTbl B nopsgke, ykazaHHom B . 3.1 Ycnosun
OB0.

3.11. Mpwu ocywectBneHun Knnentom goctyna k Cucteme yepes Cant banka KnueHT moxeT ucnomnb3oBatb cnocob nonyveHnss OgHopa3oBoro
naponsi, ykasaHHoivi B n. 3.9.1 Ycnosun OBO.

Mpu ocywecteneHun KnuvenHtom pgoctyna k Cucteme 4yepe3 MobunbHoe npunoxexHve ParniddganseHbaHka KnueHT MoXeT ucnonb3oBaTb
cnegytowme cnocobbl nonyvyeHnst O4HOPa3oBOro nNaponsi:

- ecnn MobunbHoe yCTPOWCTBO He nogaepxueaeT AocTyn B IHTepHET Yepes KaHanbl MobunbHon cBsA3n (B MobunbHOM yCTpOWCTBE OTCYTCTBYET
CNnoT A4nAa Sim-kapTbl) — cnocob, ykasaHHbiv B . 3.9.1 Ycnosun BO;

- ecrnn MobunbHoe yCTPOMNCTBO MOAAEPXKMBAET JOCTYN B VIHTEpHET Yepes KaHanbl MobusrbHon cBs3n (B MobunbHOM yCTpOMCTBE €CTb CroT AnA
sim-kapTbl) — cnocob, ykasaHHbI B n. 3.9.2 Ycnosun OBO.

3.12. MNpwn nonyyeHnn OgHopasoBoro napons B Buge SMS-coobuieHusi/Push-ysegomnenuns KnneHt obsizaH B ob6s3aTenbHOM Mnopsigke CBEpUTb
PEeKBU3WUTBI COBEPLLUAEMON onepaumun ¢ peksuantamm B SMS-coobueHnn/Push-yBegomneHun, cogepxaiiem OgHOpas3oBbIi Naposnb, U B criyyae
cornacusi ¢ peksu3ntTamu NpoBOAMMON onepaummn ocyLeCcTBUTL BBOA nomnydeHHoro OgHopasosoro napons B Cuctemy. B cnyyae ecnu KnveHT He
cornaceH ¢ pekBu3nTaMu onepaumu, oH 06513aH HesaMeanuTenbHo obpaTtutbes B MogpasaeneHne unu NudopmMaumoHHbIn LueHTp BaHka.

3.13. MonyyeHune HOBbIX MAEHTUUKATOPOB AN ucnonb3oBaHusa Cuctemsl (NorvHa, Nnapons) He npekpatyaeT noctynneHve OgHOpa3oBbIX Naponemn
Ha Homep mobunbHoro tenedoHa ans OgHopa3oBbIX Naponen.

3.14. B cnyvae yTpaTbl MOBUNbHOro TenedoHa Unu npekpaLleHns ncnonb3osaHnsa Homepa mobunsHoro TenedgoHa ans OgHopasoBbIX Naponewn,
KnueHT gomkeH HesameanuTenbHo obpaTtuntbes B MNoapasaenexune baHka, MiHgopmaLumnoHHbI LeHTp BaHka nnmn camoctosATensHO 3abrokMposaTh
yKka3aHHbIN Bbiwe cnocob nonyyeHus OpgHopasoBbix naponen B Cucteme. O npousBegeHHown GrokMpoBke cnocoba nonydeHns OgHopasoBbIxX
naponew baHk nHdopmupyet KnneHta B popme SMS-coobLueHns, HanpaBneHHoro Ha Homep mobuneHoro TenedoHa ansa OgHOPa3oBbIX Naposnen.

B cnyvae HecBoeBpemMeHHOro obpatleHns KnueHTta B BaHk ans nameHeHunss Homepa mobunsHoro tenedoHa ana OgHopasosbix naponen, nubo
HeCBOEeBpPEMEHHOro onoBelleHns KnuneHtom BaHka 0 HeobxoaMmocTu 3abnokmpoBaTb ykasaHHbIA Bbie crnocob nomnyveHns OgHOpasoBbIX
naponeW, baHk He HeceT OTBETCTBEHHOCTb 3a ntobble nocneacTBns ncnonb3osaHns OgHOPa3oBbIX Naponen TpeTbMK nuuamu.

3.15. B cnyyasix, npeaycMoTpeHHbIx Obwymn Yenouamu nnv JoroBopamu, nogasaemble KnneHtoM yepes CucteMy OneKTpoHHbIE OKYMEHThI B
Cucteme nognucbiBatotcss OgHOpPa3oBbIM NaponemM.

Cnocob dopmmpoBaHus KnueHtom OgHopasoBoro naponst B Cucteme npeactaBnseT cobov oavH U3 CrneayroLmx cnocobos:

— nonyyernve Knuentom OpHopa3oBoro napons B Bude, Hanpaensemoro baHkom SMS-coobuieHns Ha Homep MobunbHoro TenedpoHa Ans
OpHopasoBbIx Naponei ¢ ucrnonb3oBaHwem KnneHtom Ha ctopoHe BaHka nporpammbl reHepaumm OgHOpPa3oBOro naporsi;

— nony4veHne KnueHtom OpgHopa3oBoro naponsi B Buae Hanpaensiemoro baHkom Push-yBegomnenus Ha MobunbHoe yctponctBo KnmeTa,
3aperucTpupoBaHHoe B baHke ans uenen nonyderHunst Knmentom OgHOpasoBbIxX Naporien, ¢ Ucrnonb3oBaHMeM KnneHTom Ha cTopoHe BaHka nporpammbl
reHepauum OgHOPa3oBoOro Napons.

KnueHT (JoBepeHHoe nuuo, PebéHok) cornawaeTcs ¢ TeM, 4To baHk Bnpase oTka3atb KnunenTy (JoBepeHHomy nuuy, Pe6EHKy) B npneme oT Hero
PacnopsixeHun, nognucanHbix OgHopasosbiM naponem KnuenTa (JoBepeHHoro nuua, PebéHka), nocne npeaBapuTenbHOro NpeaynpexaeHns ero
06 aTOM N6LIM cNocoboMm, NpeaycMOoTpeHHbIM N. 2.15 O6Lwmx Ycnosuii B criyvyae BO3HUKHOBEHWS NOOO3PEHUS], YTO Onepawums OCyLeCTBNSETCs
B Lenax neranusauuy (OTMbIBaHUS) AOXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, unu UHaAHCMPOBaHWA TeppopuaMa W/unu HenpeacTaBreHus
KnueHTtom (JoBepeHHbIM nuuom, Pe6EHKOM) MHpopMaLIMK (OKYMEHTUPOBAHHbLIX CBEAEHUIA), HEOOXO0AMMOW AN ucnonHeHns baHkom TpeboBaHui
3akoHopaTtensctea P® o npoTvBOAENCTBUMM reranusauuy (OTMbIBAHWIO) AOXOAOB, MONYYEHHbIX MPECTYNHbIM MNyTeM, WU (UHAHCUMPOBAHUIO
Teppopuama. B atom cnyvae KnueHnt (JoBepeHHoe nuuo, Pe6éHok) 06s3yeTcst no TpeboBaHuio baHka npefocTaBnsiTe Hagnexawmm obpasom
odpopmMneHHble PacnopsikeHns Ha BymakHOM HocuTerne.

3.15.1. Mpw coBepLUeHM NepeBoaa AEHEXHbIX CpeacTB B pybnsix B Cucteme (3a UCKMOYEHMEM OnepaLnii Yepes CepBuC onnatbl YCryr)
ochopmnseTca 3asfBneHne Ha nepeBod W NNaTexHoe nopyveHue (ecnu MNPUMEHUMO), ABNSIOWMECH CBA3AHHLIMU Mexady cobon
OnNeKTPOHHbIMM OOKyMeHTamyn B Cucteme (nakeT OINEKTPOHHbIX AOKyMeHTOB B Cucrteme), KOTOpble MOAMUCHIBAOTCA OOHUM
OpaHopas3oBbIM Naponem, nNpu 3TOM KaXabl U3 yKasaHHbIX QNEeKTPOHHbIX OOKYMeHTOB B CuCTeMe cuuTaeTcs NOoAnuCaHHbIM 3TUM
OpHopasoBbIM Naponem.

3.15.2. OpHopasoBbIi Naponb obnagaeT crefywmMmMm CBOUCTBaMU:

—  OpHOopa3oBbI Naposfb BOCNPOU3BOANM TOMLKO NULIOM, BNafeoLmMM HEOOX0AUMbIMU cpeacTBaMu ero hopMUpoBaHus,
—  noafHHocTb OQHOPa30BOro Napons MoXeT OblTb YOAOCTOBEPEHA;
—  OpHOpas30BbI NAaporb Hepa3pbIBHO CBA3aH C NOAMNMCHIBAEMbIM JNEKTPOHHBIM JOKYMEHTOM B CucTeMe.

OneKTPOHHbIA fOoKYMeHT B Cucteme, noanucaHHbii OQHOPa30BbIM MaporieM, NMPU3HaAEeTCsl paBHO3HAYHBLIM [OKYMEHTY Ha GyMaxKHOM
HocuTene, noanucaHHOMY COGCTBEHHOPYYHOI noanucbto KnueHta. KnveHT cormawaeTcss ¢ TeM, YTO OMEKTPOHHbIA JOKyMeHT B Cucteme,
noanucaHHbl O4HOPA30BLIM NaposieM, MOXET CIYXUTb [oKa3aTenbCTBOM B cyae. Onepaunm, coBeplueHHble BaHkoM Ha OCHOBaHUM NepeaaHHbIX
KrnmeHTom B BaHk OneKkTpoHHbIX AOKYMeHTOB B CucTeme, noanucaHHbix OAHOpa3oBbIM NaporieM, He MOryT OblTb OCMOPEHbI TOMbKO Ha TOM
OCHOBaHWUM, YTO 3TU AEWCTBUS HE NOATBEPXKAAIOTCS AOKYMEHTaMU, COCTaBMNEHHLIMU HA GyMaXXHOM HocuTene.

OpHopas30BbI Naporb COAEPXUTCS B CAMOM JNEKTPOHHOM J0KyMeHTe B Cucteme.

3.15.3. MpaBuna onpegeneHns nuua, noanucbiBaloLwero SNeKTPOHHbIN AoKyMeHT B Cucteme, no ero OgHoOpa3oBOMY Naporiio:

-  baHkom onpegensetcs OgHOPa3oBbIN Naposb, KOTOPbIM BblN NognucaH ANEKTPOHHbLIN AOKYMEHT B Cucteme,
- Ha OCHOBaHWM NPOBEPKM DNEKTPOHHOrO AOKyMeHTa B CucTeme, OCyLLECTBISIEMOI aBToMaT4ecku cuctemamu banka, BaHk onpepensiet
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KnueHTa, kOoTOpbLIV CO34an » nognucan AaHHbI ONeKTPOHHLIA 4oKyMeHT B Cucteme OgHOPa3oBbiM NaposieMm.

3.15.4.  KnueHT noanuceiBaeT AnekTpoHHble JOKYyMeHTbl B CucTeme nytem BBoAa B cooTBeTCTBYOLWee none Cuctembl OgHOpa3oBoro
napons, 3a UCKINoYeHnemM ONeKTPOHHBLIX JOKYMeHTOB B Cucteme, ykasaHHbix B N.1.15 Ycnosun OBO. PacnopspkeHne KnueHTta B Buge
OneKkTpoHHOro AokymeHta B Cucteme, nognucaHHoro OpHOpasoBbiM Napornem, ucnomnHsetcs baHkom nocrne nonoXxuTenbHOro
pesynbTata nposepku cooTBeTcTBUS OpHOpasoBOro napons, BBeAeHHOro KnueHTom, uHdbopmaumm o6 OpHopasoBom napore,
copepxaulerics B 6ase gaHHbIx baHka.

3.16. B cnyyasix, npegycMoTpeHHbix O6wmmMmu Ycnosmamm nmbo nHbIMKM OroBopamu, 3aknoveHHbIMK Mexay Knventom n BaHkom, nogaBaemble
KnneHTtom yepes Cnuctemy OnekTpoHHble AOKYMeHTbl B Cucteme noanucbiBaroTcs KnmeHTom NpocTor 31eKTPOHHONM NoAnuckio ¢ nomoLlbio Knoya
NPOCTON 3NEKTPOHHOW nognucu B cootBeTcTaum ¢ n. 1.4.1 Ycnosui BO Ycnosui.

CTOpOHbI HACcTOSALWMM YCTAHOBUNW Criedyowmin Nopsaok onpeaeneHns nuua, noanuchiBatoLLero AoKyMeHTbl, NPOCTON 3NEKTPOHHOW MOAMUCHIO
KnueHTta npu mcnonb3oBaHum Knioya npocTon 9aneKTpoHHOW nognucy B cooTBeTcTBumM C n. 1.4.1 Ycnoeun OBO: ycnewHbii Bxog KnveHTta B
Cwuctemy B nopsigke, yctaHosneHHom B n. 3 Ycnosun B0, n BBegeHvne um B rpadpy «koa nogreepxaeHns» OaHopa3oBoro naponsi, nosly4eHHoro
KnueHTom Ans noanucaHus AOKyMeHTa(oB) Ha MofyyYeHue pasnuyHbIX ycnyr/ NpoAyKToB U cepsucos, nubo lMaketa gokymeHToB Ha Kpegur,
3asBMeHNs Ha ydyacTue B nporpamMmme CTpaxoBaHusi (eCnv MPUMEHVMMO), SIBASKOTCA HeocrnopuMbiM chakTom goctyna KnueHta k Cucteme u
[OCTaTOYHbIM A0oKa3aTeNlbCTBOM TOr0, YTO AOKYMEHTbI MoAnMcaHbl KnneHToM NpocToi 3neKTPoHHOM noanvcko B cootTeeTcTBUM € N. 1.4.1 Ycnosui
OBO. KnneHT 06a3yeTtcs cobniogatb koHduaeHumaneHocTb Knrova NnpocTon 3neKTPOHHOW NoAMMCH.

,D,OKyMeHTbI, noanncaHHble ykKa3aHHbIM o6pa30M, NpU3HaKTCA BaHkom n KnneHtom PaBHO3HA4YHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTene,
noanncaHHbIM COGCTBGHHOpyHHOVI nognucbro, U MOryT CIy>XWUTb noAaTBepXXAaarWwnMMn OOKYMEeHTaMuU (ﬂOKa3aTeﬂbCTBaMVI) npu paccMoTpeHun
CMNOPHbIX cmyaumﬁ, B TOM 4ucrne B cyae.

3.17. B cnyyasix, cornmacoBaHHbIX ¢ BaHkom, nogasaembln KnueHTom vepes Cuctemy MNakeT aMeKTpOHHbIX AOKYMEHTOB noanvcbiBaeTcs KnveHTom
NPOCTON 3NEKTPOHHOW NOAMUCHIO C MOMOLLLIO Kntoya NpoCcTon aMeKTPOHHOW NOANUCK C X3LU-KOOO0M.

CTOpOHbI HAaCTOSILLMM YCTAHOBUIWN CreayoLWmMA NOPSiAOK onpedeneHns nuua, noanvchbiBaloLLero AOKYMEHTbl NMPOCTON 3MEKTPOHHOW NOAMUCHI0
KnueHta npu ucnonb3oBaHuu Knoua npocTod SMEKTPOHHOW noanuMcu c Xaw-kogdoM: ycnewHbin Bxoa Knuenta B Cuctemy B nopsiake,
yctaHoBneHHoM B n. 3 Ycnosun [OBO, BBeaeHne um B rpacdy «kond nopgreepxaeHus» OpHopasoBoro napons, nonyyveHHoro KnueHtom gns
noanucanus MNMaketa aNeKTPOHHbLIX AOKYMEHTOB, Hanuune XaL-KoaoB B 3asBrieHun, kotopoe KnneHT nognuceiBaet B Cucteme Kntovom npocTomn
3MNEKTPOHHOWN NoAnucK ¢ XaLu-KOAOM, ABMSTCA HeocrnopuMbiM dhakTom Agoctyna KnueHta k Cucteme M 4oCTaToOMHbIM 40Ka3aTenlbCTBOM TOro, YTO
OOKYMeHThI, Bxoadwme B [MakeT 3MeKTPOHHbIX OOKYMEHTOB, nognucaHbl KnveHTOM MpOCTON 3MEeKTPOHHOW MOAMWUCHLI0, NPU 3TOM XaLU-KOAbl,
yKasaHHble B 3asiBfieHM cCoBnagatoT co chopmmposaHHbiMu B Cucteme Knrovamy NpocTor 3neKTPOHHOW Noanucy ¢ XaLu-KodoMm o nepeaasaembim
AokymeHTam. KnueHT 0653yeTca cobniogaTe koHuaeHumanbHocTb Knova NpocTo 3nekTpOHHOW NoAnmncK ¢ X3LL-KOAOM.

,D,OKyMeHTbI, noanucaHHble ykKas3aHHbIM 06pa30M, Npu3HaKTCA BaHkom n KnueHtom PaBHO3HA4YHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTene,
nognncaHHbIM COGCTBeHHopquOVI noanucbro, U MOryT CNyXXUTb noAaTBepXXAarWwnMMn OOKYMEeHTaMu (,D,OKa3aTeI'IbCTBaMI/I) npu paccMoTpeHnn
CMNOPHbIX cmyaumﬁ, B TOM 4ucre B cyae.

KnueHT nopTBepxgaeT AOCTOBEPHOCTb, OEWCTBUTENBHOCTb M COOTBETCTBME OpUrMHamny pasMelleHHblX um B Cucteme ckaH-konui [MakeTa
3NEKTPOHHBIX JOKYMEHTOB NPOCTON 3MEKTPOHHOW NMOAMMUCHIO C UCMoNb3oBaHNeM Knoya npocTol anekTPoHHOM nognucu ¢ Xatw-kogom. CkaH-konum
MMakeTa aneKTPOHHbIX OOKYMEHTOB, MpeaocTaBfeHWe M nodaya KOTOopblX MpedycMoTpeHa B onpeaeneHHbix O6mmMu Ycnosusammn cnyyasx,
noATBepXXAeHHble KnMeHTOM NpOCTON SMEKTPOHHOW MOoAMUCHIO C ucrnonb3oBaHueM Krouva npocTon SMeKTPOHHOW noAnucyu C¢ XSLU-KOAOoM,
NPU3HAKTCA PaBHO3HAYHBIMU JOKYMEHTaM Ha GymakHOM HocuTene, 3aBepeHHbIM COOCTBEHHOPYYHOW noanucbio KnueHTa, u MoryT CrnyxuTb
NOATBEPXAALLMMUN AOKYMEHTaMu (foKasaTenbCcTBammn) Npy pacCMOTPEHUM CNOPHBLIX CUTyaL M, B TOM YAChe B CyAe.

CkaH-konun MoryT ObITb NpefocTaBrneHbl B OAHOM M3 criegytowmx chopmaros: pdf, jpg, tif, tiff, jpeg, png. BaHk octaBnsieT 3a cobon npaso
orpaHnynTL pasmep darina, o Yem nHdopmupyet KnneHTta nytem pasmelleHuns nHgopmaumm B Cucteme. B cnyyae npeacraBneHns JOKYMEHTOB
B MHbIX hopMaTax, a TaKke B Crydae, ecrnm KayecTBo KOMUI JOKYMEHTa He NO3BOMsieT MOMHOCTLIO NPOYNTAThb €ro, NPOBEPUTL HaMU4Yne Ha HeM
COOTBETCTBYIOLLIMX OTMETOK, TEKCT ABMNAETCS Hepa3bopumBbIM, NPV CKAHMPOBAHWMM AOKYMEHTa NPOM3O0LLINIO CMELLLeHMe, NMpYBeaLLee K yTpaTte 4actu
coAepXUMoro AokyMmeHTa, baHk octaBnsieT 3a cobor NpaBo He NPUHUMATL Takue [OKYMEHTbI.

3.18. baHk ocTaBnsieT 3a coboli Npaeo:

- otkasatb KnueHTy B npegoctaeneHuun goctyna B Cuctemy 6e3 06 bACHEHWS MPUYNH;

- MpWOCTaHOBUTL BbINOMHeHMe PacnopsixeHnit KnueHTa, nomnyyeHHbIX nocpeactsoM CucTeMbl, 40 NOMyYeHUs NUCbMEHHOro PacnopsikeHus
KnueHTa 0 HEO6X0AMMOCTU UX BbINOMHEHUS;

- M3MeHWUTb Habop ycnyr, NpegocTaensieMbix KnueHTy yepes Cucremy;

- npuocTaHoBUTbL paboTy CUCTEMBI, Kak C NpeaBapuTesibHbIM YBEAOMIEHMEM, Tak U 6e3 npeasapuTesibHoro yeegomeHus Knvenra;

- ycTaHaBnMBaTb OrpaHUYeHUs (IMMUTbI) Ha CyMMbI orepaumii, NpoBoAMMbIX B Cucteme;

- M3MeHsTb crnocobbl hopMupoBaHns OgHopasoBoro naposns B Cucteme;

- ycTaHaBnMBaTb OrpaHUYEHWE Ha UCMONb30BaHWE CPEACTB U crnocoboB dhopmupoBaHus OOHOPa3oBOro Napons,

- GnokupoBaTb cnocob cdopmupoBaHus OpHopasoBoro napons KnveHnta B Cucteme npu Hanuumu y BaHka vHopmaumm o BeposiTHbIX UIu
OeiCTBUTESbHbIX MPOTUBO3aKOHHbIX AeiCTBUSIX C UCMNoSb3oBaHnemM OQHOpPa30BOro Naporisi.

3.19. Mpwu nonyyeHun goctyna k ycnyram Cuctembl KnueHT o6s13aH cobntogatb cneayowmii nopsiaok ncnonbs3oBaHust CUCTEMBI:

- MCNOMnb30BaTb YHUKaIbHbIV TOTMH 1 Naponb Ans Bxoda B Cuctemy;

- He gonyckaTb BO3HWKHOBEHMS MPOCPOYEHHON 3a40MmMKEHHOCTM No CyeTam 1 Nobor MHOW 3a0mKEHHOCTH nepes baHkowm;

- cobntogatb Bce ycnosus Jorosopa, O6wmx Ycnosun, Tapmdos;

- Hagnexawwmm obpas3om UCMONHATbL BCe cBou obsidaTenbcTBa nepes baHkoM, cBoeBpeMeHHO onnayveaTh unu obecneynBatb onnarty BCex
KOMUCCUiA, NpedycMoTpeHHbIX Tapudamu baHka;

- He [JornyckaTb COBEpLUEHMS MPOTMBO3AKOHHBLIX OMepauuii ¢ ucrnonb3oBaHMeM CuUCTEMbI, He AomnyckaTb WCMonb3oBaHuWs Cuctembl Ans
COBEPLUEHUS KaKMX-NMBO MOLLEHHNYECKNX ONepaLuii;

- CBOEBpPEMEHHO OTBeYaTb Ha coobuleHus u obpalweHuns BbaHka, kacawwmecs ucnonHeHnss obsizatensctB KnueHTa nepean Badkow,
HanpaeneHHble MO ykasaHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHast
noyrta u ap.);

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM CpoK AOKYMEHThI, noaTBepxaatolume cosepliaemble KnneHTom nocpeacTsom
Cuctembl onepauum no CyeTtam, B crnyyasix, yCTaHOBIMEHHbIX 3akoHodaTenbcTBoM P®, a Takke B criydasx, koraa 970 Heobxogumo Ans
YTOYHEHNS COBepLUaeMbIX onepauni n/unm ans obecneyeHns COXpaHHOCTM AeHeXHbIX cpeacTB KnueHTa;

- He coBepwartb no Cyetam onepauuii nocpeacTBoM CuUCTEMbI, HAapyLUAOLLMX PeXUM paboTbl yKasaHHbIX CHETOB;

- HesamegnuTenbHO yBedoMnATb baHk Mo TenedoHy unu B NnucbMeHHOW hopMe O MOL03PEHUN Ha KOMMNpOMEeTaumio naeHTugmnkaTtopos ans
ncnons3oBaHns Cuctemsl, ykasaHHbIX B 1M1.3.2 (B TOM Yucne crneumarnbHbIX MAEHTUNKATOPOB, YCTAHOBIEHHbIX KNMeHToOM B COOTBETCTBUM C
n.3.8 Ycnosui [OBO), ytpate MobunbHOro ycTpoWcTBa, O MOTEpe KOHTPOMS Hag nporpamMMHbIM obecrnevyeHMem u cpeacTeamu
dopmnposaHus/nonyydeHns OgHopa3oBoro napons (ecnv NpUMeHNMO), a Takke 06 0BHapyXeHUK NOMNbITKU HeCaHKLMOHMPOBaHHOMO JOCTyNa
K nepcoHanbHon nHdopmauun KnueHta B Cucteme n Bcex HeCaHKLMOHMPOBaHHbIX onepauunsx B Cucteme;

- M3MEHSTb FOrMH u/unn napons B pasgene «Hactporikn» Ha cepeepe CucTeMbl He pexe, Yem oauH pa3 B 30 KaneHaapHbIX AHER;
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- perynsipHo NpoBepsiTb MHpOPMaLIMIO 06 onepaumsix, COBEPLUEHHbIX C UCMOMNb30BaHWeM CUCTEMbI;

- He3ameAnuTenbHO yBEAOMMSTb BaHk 06 M3MEHEHMN CBOMX AaHHbIX, B TOM YMCIIe MECTA XUTENbCTBA, HOMepa MobubHOro TenedoHa (B Tom
yucre 3aperucTpupoBaHHoro B baHke Ans npegocTasnexus Cepeuca «YBeaomreHus o6 onepauusx»), agpeca feKTPOHHOW MoYTbl U UHBIX
KOHTaKTHbIX AaHHbIX.

3.20. B Cucteme KnmeHT/3aeMLLNK MOXET:

3.20.1. OdopmunTb foBepeHHOCTb. KnneHT nognucbiBaeT [JoBepeHHOCTb MPOCTON 3NEKTPOHHOW MOANUCHIO C Mcnosb3oBaHueM Kntoya npocton
3NEKTPOHHOM nognucu B cooteeTcTBuM ¢ n. 3.16 Ycnosuin OB0.

3.20.2. TpepoctaBuTb [JoBepeHHOMY nuLy, HA UMSA KOTOpPOro BbinylieHa JononHutenbHaa KapTa, goctyn k Cucteme PanddarnizeH-OHnanH m
NONMHOMOYMSA Ha COBEPLLEHUE OMnepaLnii Mo BbinyLeHHON Ha umsa [oBepeHHoro nuua JononHutensHon KapTte B Cucteme Panddainsen-OxnaiiH,
a Takke Ha nogknodeHne CepBuca «YBegomneHus o6 onepaumsax» B Cucteme PanddanseH-OnnanH. ns HageneHus [oBepeHHOro nuua
yka3aHHbIMM nonHoMoumamu KnueHT HanpaenseT baHky nocpeactBom Cuctembl PanddanseH-OHnamH COOTBETCTBYHOLLEE 3asBreHue,
noanucaHHoe OpHopasoBbiM naponiem KnuveHTta, siBngwoweecsi agpecoBaHHonm banky odepton (npeanoxeHnem) KnueHTa o 3aknoyeHun
cornawieHus o npefocTaBneHun nonHomouun. baHk akuenTyeT (npuHumaeT) odepTy KnueHTa nyTém npucBoeHus 3assneHuto B Cucteme
Panddanzen-OHnainH cTatyca «/ICnonHeHo» B NCTOPUU OnepaLinii.

PacToprHyTb BbileykadaHHoe cornawenve KnueHTt moxeTt B Cucteme PanidbdarniseH-OnnaiiH, nogas COOTBETCTBYOLLEE 3asiBreHne.

3.20.3. T[lpepocTtaButb nHoMy KnneHty BaHka unu [JoBepeHHOMY nuLy, 3aperncTtpupoBaHHOMY B cuctemax baHka, monHomMounsa Ha nonyyveHune
MHpOpMaLMK 1 COBEPLLEHNE Onepauuit No onpeaeneHHbiM Cyetam Knventall®, [ins HageneHus uHoro KnueHTta BaHka unu [JoBepeHHoro nuua,
3apermcTpupoBaHHoro B cuctemax baxka, ykasaHHbiMy nonHomoumsamn KnveHT HanpaenseT baHky nocpeacteom Cuctemsl PanddanseH-OnnanH
COOTBETCTBYIOLLEE 3asBneHne, nognncaHHoe OaHopasosbiM nNaporem KnueHTta, senstolleecs agpecoBaHHon baHky odepTon (npeanoxeHnem)
KnmeHTa o 3aknioyeHWM cornawieHns o npegocTaBrieHMn nonHomouuin. baHk akuenTyeT (npuHumaeT) odpepTy KnmeHta nyTém npucBoeHus
3asBneHuto B Cucteme PanddanseH-OHnaiiH ctatyca «/ICnonHeHo» B MCTOPUN Onepauui.

PacToprHyTb Bbileyka3zaHHoe cornawieHve KnmeHTt moxet B Cucteme PariddariaeH-OHnaiiH, nogas COOTBETCTBYOLLEE 3asiBNeHne.

3.20.4. Wamenutb Kogosoe crioBo KnueHnta/ Kogosoe crioBo PeGeHka, paHee ykaszaHHoe BaHky'® . B aTom crnyyae sasBrieHne Ha M3MeHeHue
Koposoro cnosa KnueHT noanucbiBaeT MNPOCTOW 3MEeKTPOHHOW MOANWUCBID C uMcnonb3oBaHWeM Krya npocTon SMeKTPOHHOW MNOAMUCK B
cooTtBeTcTBMM ¢ Nn. 3.16 Ycnosuin OBO.

3.20.5. WN3meHuTb KoHTaKTHbIA HOMep MobunbHoro TenedoHa KnmeHTta n KoHTakTHbIN HoMep MobunbHoro TenedgoHa PebeHka.

3.20.6. pwu 3aknodeHnn KpegutHoro gorosopa B uensax Pasgena 7 «[lMopsgok npepoctaBneHus u noraweHns Kpeamtos Ansg pacyeTtoB no
Onepaumnsm no KpeautHon kapte» O6wumx ycnoeuin B Cucteme MNakeT gokymeHToB Ha KpeauT (B T.4. VIHOMBMAOYyanbHbIe YCNoBus), 3asiBieHre Ha
yyacTue B Nporpamme CTpaxoBaHusi (ecniu NpUMeHMMo)'t’ 3aémLumk NognucbiBaeT NpPOCTON SNEKTPOHHOM NOANMCHIO C UCMoNb3oBaHWeM Kroua
npocTon anekTpoHHon nognucu. Onsa KpeanTtHeix [JoroBopoB, 3akntoveHHbIx 4o 12.05.2020 (BknoYMTENBHO), CO CTOPOHbI BaHka MHauBuayanbHble
YyCrnoBus MoAnNuCbIBalOTCA ANeKTpoHHOW nognucbio baHka. Mocne ykasaHHow patbl nognuck BaHka Ha WHavBMAyanbHbIX YCNOBUSX He
npocTaBnseTcs.

Ecnu KnueHT aBnsetca gepxatenem [laketa ycnyr «lpemmnanbHbiny, «[pemuanscHbeii 5», «lpemuym [upekT», B OTAENbHbIX CRydasax npuv
Hanuuun cornacusi barka MNakeT gokymeHTOB Ha Kpeaut (B T.4. HOMBMAYyanbHble yCnoBus), 3asiBNeHMe Ha yvyacTve B NporpaMMe CTpaxoBaHus
(ecnn npumeHnMmo)t” moryT 6biTh noanucaHbl 3aeMuinkom B CUCTEME MPOCTON SMEKTPOHHOM MOAMNUCHI0 C UCMonb3oBaHueM Knoya npocTon
3NEKTPOHHOM noanucun ¢ Xaw-kogoM B cootBeTcTeum ¢ n. 3.17 Ycnosui ABO0.

3.20.7. TlomaTtb AHKeTy Ha Bbinyck KpeauTHoit kapTbi'!®. 3aemiimk nognucbiBaeT AHKETY Ha Bbinyck KpeauTHOM KapTbl NPOCTON 3MNEeKTPOHHOM
NOANUCLIO C Ucnosnb3oBaHMeM Kntoda NpocTon aneKTpoHHOM noanucy B cooTBeTcTBum ¢ n. 3.16 Ycnosuii [BO.

3.20.8. B cniyyasx, onpegeneHHbix BaHkoMm, 3akntounte KpegutHbii goroBop B uensix Pasgena 8 «[lopsagok npegocTtaBneHus v norawleHus
MoTpebuTtenbckux kpeantoBy» O6LMX ycroBuii nocpeactsom Cuctembl PaniddanseH-OHnanH. B aTom cnyyae MNakeT gokymeHToB Ha Kpeaut (B
T.4. MHaMBMayanbHble ycnosus), 3asiBfieHMe Ha yyacTue B NporpaMme CTpaxoBaHWsl (ecriv npuMeHumo)'l’ 3aémuimk nognucbiBaeT NpocToi
3NEKTPOHHONM NOAMUCHI0 C Ncnonb3oBaHneM Kntoya npocTon anekTpoHHon nognucu. Ona KpeanTHbIX AOroBOpoB, 3akmnioveHHbix o 12.05.2020
(BKNtOUNTENBHO), CO CTOpPOHbI BaHka MHauBmayanbHble ycnoBusi noanucbiBaloTCsl OneKTpoHHOW nognucbid BaHka. MNMocne ykasaHHOW pathbl
noanuce BaHka Ha MIHaMBMAYyanbHbIX yCroBusix He npocTasnsetcst!o,

Ecnu KnueHT aBnsetcsa pepxartenem [Naketa ycnyr «lpemunanbHbiny, «pemuanbHbii 5», «MpemuymMm [OupekT», B OTAENbHbIX Cnydasx npuv
Hanumuun cornacusa BaHka MakeT gokymeHTOB Ha KpeauT (B T.4. MHamBuAyanbHble ycrnoBus), MOryT ObiTb nognucaHel 3aemwukom B Cucteme
NPOCTOWN 3MNEKTPOHHOM MOAMUCHLIO C MCMnonb3oBaHmeM Knkova npocTon 3NEKTPOHHOW MOANMCU C X3LW-KOAOM B cooTBeTCTBUMM C n. 3.17 Ycnosun
OB0.

3.20.9. OcyuwecTtBnatb NepeBoabl mexay 6aHKOBCKMMY KapTamu;
3.20.10. Cospgartb MNH-kop;

3.20.11. OcpbopmunTb 3asiBneHne Ha n3ameHeHune cyeTa ans uenen norawexnsa Kpegnta B cootBeTcTBuM ¢ Pasgenom 8 «lopsagok npegocrasneHus
1 noraweHus Motpebutenbckux kpegutoB» O6WMX Ycnosuit. B aTom cnyyae 3asBneHue noanucbiBaetcs KnveHTOM MpoOCTOW 3reKTPOHHOW
NOANUCLIO C Ucnonb3oBaHneM Kntoya NpocTon aneKkTpoHHOW nognucy B cootTBeTcTeum ¢ n. 3.16 Ycnosui OB0.

3.20.12. MopaTb 3asiBNeHne 06 W3MEHEHUU MNepcoHanbHbIX AaHHbIX. KnueHT npuknagbiBaeT K 3asiBNIEHUO CKaH-KOMWU  [1OKYMEHTOB,
noATBEPXAALWNX Takne nameHeHus. B Cucteme KnueHT Takke MOXeT nodaTb 3asiBNieHWE Ha [OMOSIHEHUE CBOMX aHKETHbIX AaHHbiX: VIHH,
CHWIIC, KogoBoe crnoo KnueHTa (ecnu oHo He 6bino ykasaHo KnveHTom npu oTkpbiTumn Cuyeta). KnneHT nognvceiBaeT 3asBrneHne 06 nameHeHun
OaHHbIX/ BHECEHUW [OOMOMHEHUA B aHKETHblE AaHHble W CKaH-KOMMM JOKYMEHTOB Kruom NpOCTOM 3MEeKTPOHHOW Moanucy ¢ X3L-KoooMm B
cooTBeTcTBUM ¢ N.3.17 Ycnosun OBO;

3.20.13. B cniyyasix, cornacoBaHHbIX ¢ BaHkoM, npefocTaBuTb AOKYMEHTbI, yKkasaHHble B M1.2.10.3 O6wmx Ycnosuit, B BUAE CKaH-KOMUIn COBMECTHO
C 3asBrneHvem, B KOTOpoM KnneHT noaTBepxaaeT AeNCTBUTENbHOCTL JOKYMEHTOB, nocpeAcTsoM CuctemMsl ¢ nognucaHnem nx Knioyom npocTton
3NEKTPOHHOM Nnoanucu ¢ XaLw-koaoM B cooTBeTcTBum ¢ n. 3.16 Ycnosuii 4B0.

3.20.14. OcbopmuThb 3asiBNeHUs:

— Ha BKIOYeHMe B nporpammy cTpaxoBaHusi «Mon GesonacHbin GaHk»/ «Boshk»/ «Camoe BaxHoe»/. B aTOM cnydvae 3asiBnieHue Ha
BKIIOYEHWE B MpOrpamMmmy CTpaxoBaHus U PacnopsikeHue Ha onnaTy 3a yYacTue B NporpaMMe CTpaxoBaHUs MoAnucbiBatoTcs KnneHTom

115 Ycnyra npefocTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

116 Ycnyra NnpefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peanusaumu.

17 MpUMEHNMO B OTHOLLEHWI NMPOrpaMmM CTPaxoBaHMs 45151 3aEMLLMKOB NOTPeBUTENLCKMX KPpeamToB npu 4o6poBONbHOM cornacuy 3aeMLupmka Ha yyacTue B porpaMmme
CTpaxoBaHus.

118 AnkeTa Hapagy ¢ OBwmmMK Ycnosusmm 1 MHaMeuayanbHbIMK YCoBUsIMI SiBNsieTcs YacTbio KpeautHoro Jorosopa.

19 HenpumeHUMO K cuTyauusm, koraa 3asiBka Ha Kpeaut Gbina nopaHa B Bank go 13.05.2020 roga, a 3aknodeHvne KpeauTHOro gorosopa Mo 3TOM 3asiBKe
ocyuwectensetcsa nocne 13.05.2020 roga. B atom cnyvae KpeanTHbI 4OrOBOP CYMTAETCA 3aKMioYeHHbIM B nopsiake, Aenctaytowem no 12.05.2020 roga.
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NPOCTOW 3MEKTPOHHOW NOAMMCHLIO C NCnonb3oBaHneM Kntoya npocTor anekTpoHHOM noanucy B cootBeTcTBum ¢ n.1.4.1 Ycnosun BO.

— Ha WUCKIYeHne 13 nporpammbl ctpaxoBaHus «Moi 6e3onacHbii 6aHk»/ «Camoe BaxHoe» / «lporpaMma CTpaxoBaHWUsi XU3HU U OT
Hec4yacCTHbIX crnyvyaeB K OonesHen, Ha cryyanm OOXUTUA A0 coOblTMA noTepu paboTbl 3aeMLUMKOB MNoTpebuTenbckux kpegutoB AO
«PainddarzeHbaHk» 2% «MporpamMmma 4OGPOBOIILHOMO CTPAXOBAHWUS XU3HW 1 OT HECHYACTHbLIX Criydaes 1 GonesHeln gepxatenein KpeanTHbIX
kapT AO «PaiddaiseHbaHk»?l. B aToM cnyyae 3asiBMieHWe Ha UCKMIOYEeHWe 13 MNporpaMmbl CTpaxoBaHWsl noAanucbiBaeTcs KnmeHtom
nognucbiBatoTcs KnmeHTom npocToi 3neKTPOHHON NOANMUCHIO C UCMONb3oBaHWeM Kntoya npocTol aneKTPOHHOW NOANMCY B COOTBETCTBUM
cn.1.4.1 Ycnosun OBO.

3.20.15. OchopmunTb 3asiBieHne Ha npegocTaBneHne cnpasku/ cornacusi banka/ nHbix gokymeHToB no Cyetam/ Kaptam/ [enosutam/ KpeanTHbIM
npoayktam*?> U uMHLIM MPOAYKTAM M ycryram, okasbiBaeMmbiM BaHkom!?®, YkaszaHHoe 3asereHve nognucbiBaetcs KnveHtom OpHopasosbiM
naponem.

3.20.16. Pasmectutb!?*1%5 ckaH-konuu o60CcHOBbIBaOLMX (MOATBEPXKAAIOLLMX) 4OKYMEHTOB AMs Lienei BanoTHOrO KOHTPOSS B COOTBETCTBUM C .
3.28 O6wux Ycnosun. B atom cnyyae KnueHT noanucbiBaeT ykasaHHble AOKYMEHTbl Krio4om npocTon SMeKTPOHHOW Noanucu ¢ XaL-KOAOM B
cooTBeTcTBUM ¢ N.3.17 Ycnosun OBO.

3.20.17. lNopaTtb 3asBreHVe Ha OTKpbITME TEKyLUero cyeTa B pamkax nocrnegHero 3akntoveHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta B
cooTBeTcTBUM C N.3.40. B aTOM Ccriyyae npu ohopMeHnn 3assreHns 06 OTKpbITUM TekyLlero cyeTa KnmeHT camocTosTenbHO yka3bliBaeT B Cucteme
BCE MapamMmeTpbl OTPbIBAEMOro TeKyLLero cyeta, B TOM 4ucne BantoTy cdeta. [NMopsaok yaocToBepeHnsa AaHHOro 3asiBneHus onpegened n. 3.14
Ycnosun OBO. B cnyyae ecnu KnneHT aBnsietca aepxatenem MNaketa yenyr «MpemuanbHbiny/ «MpemmnansHbinn 5» /«MpeMmuym OMpekT» n B UHbIX
crnyyaax no cornacosaHuto ¢ baHkoMm, 3asBneHne o6 OTKpbITUM HakonuTenbHOro cyeta MOXeT 6biTb nognucaHo KnMeHToM B COOTBETCTBUM C
n.3.15 Ycnosuin B0 .

3.20.18. OchopmuTb MOCTOsIHHLIE NOPYYEHUS Ha NEPEBOA AEHEXHbIX CPEACTB Ha creaytoLwme Lenu:

- nepeBof CPeCTB B POCCUMCKUX PyGIsiX U MHOCTPaHHOW BanioTe BHYTpu BaHka mexay Cuetamnl?® ogHoro KnueHta, B TOM uvcne ans
uenen noaaepXXaHusa octaTtka Ha TeKyLLeM CYeTe;

- nepesof cpeacTs co CyeTa B pOCCUIACKMX pPyBnsx;

- noratwueHne MuHumaneHoro nnaTexa no KpeautHown kapTe (MyTem perynsipHbIX NepeBofoB B POCCUINCKUX pybnsax mexay Cuetamu ogHOro
KnuenTa).

B YKa3aHHbIX Bbllle cny4yaax KnuneHT nognuceiBaeT NocTosHHOE nopy4yeHue O,D,HOpa3OBbIM naponem.

Mpn HanNMuUKM TEXHUYECKON BO3MOXHOCTM MOCTOsIHHOE NOpyYeHNe Ha NepeBo AeHEXHbIX CPeACTB Af1s Lenei onnaTtbl CTPaxoBoW NpeMun no
3aknioyaembiM KnneHTom [oroBopam CTpaxoBaHUSA HEABWMKUMOCTU CO CTPaxXOBbIMWU KOMMaHWAMW — napTHepamu baHka moxeT ObiTb
ochopmneHo B Cucteme. B aTom cnyyae KnneHT nognuckiBaet MNocTosiHHOE NOpyYeHne NpoCTON NEKTPOHHON NOAMMUCHIO C UCMONb30BaHWEM
Kntoya npocTow anekTpoHHoM noanucu B cooteeTcTBum ¢ n.3.17 Ycnosun OBO.

MocTosiHHOE MopyYeHue Ha NepeBon CPEACTB B MHOCTPAHHON BamoTe NGO B poccuicknx pybrsax?’ moxeT 6biTb odopmieHo B Cucteme u
noanncaHo NPOCTOW 3MEKTPOHHOW MOAMNUCHIO C Ucnonb3oBaHMeM Kroua npocToin anekTpoHHOW noanucy ¢ XaLl-kogoM B COOTBETCTBUM C M.
3.17 Ycnosuin BO.

3.20.19. OTMeHuTb locTosIHHOE nopyyeHue. 3asiBneHWe Ha OTMEeHY MOCTOSIHHOrO MopydeHusi odpopMIIseTCs U yOoCToBepsieTcsl B Mopsiake,
aHanorM4HoMm ykasaHHomy B n. 3.20.18 O6wwmx Ycnosuii (MpyMeHMMO Anst TUNoB [MOCTOSHHBIX MOpyYeHwui, ykasaHHbix B n. 3.20.18 O6wimx
Ycnosun).

3.20.20. N3meHuTb cpok AencTBms MOCTOAHHOrO NMopyyYeHus (MPUMeHMMO ANs TUMMoB MOCTOAHHBLIX MOPYYEHWI, ykadaHHbIX B n. 3.20.18 O6wmx
Ycnosun).

3.20.21. MNopaTb 3asBreHne Ha oTkpbITME [leno3uta B Cucteme MOXeT ObITb MOANNCAHO OAHUM M3 criegytoLmx cnocobos OgHOPa30BbIM Naponem,
NGO NPOCTON 3NEKTPOHHON NOAMMCHIO C UCMONb3oBaHMeM Krtoya NpocTon 3NeKkTPOHHON Noanmcy ¢ Xalw-KkogoMm B COOTBETCTBMM € N.3.17 Ycnosui
OBO. Cnocob nognucaHusa 3asiBNeHus Ha OTKpbiTMe [enosuTa onpegensietca bankom n poBogutca Ao ceefeHus Knventa B Cucteme go
NoAMNMCaHns JOKYMEHTa.

3.20.22. KnueHTtbl kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuaHue), a Tawke KnueHTbl - gepxatenu [Maketa ycnyr
«MpemnanbHbiny/ «MpeMuanbHbI 5» / «Mpemuym JupekT» BnpaBe NpegocTaBuTb 3asiBNIeHNe O NponoHraummn [enosunta nocpeactsoM CUCTEMBI.
B aTom cnyyae 3asiBneHne nognuceisaetcst KNMeHToOM NpoCcTon 3NeKTPOHHOW NOANMUCHIO C UCMonb3oBaHueM Krova npocTomn aneKkTPOHHOW Noanmcu
¢ Xaw-kogom B cooTBeTcTBMM € N.3.17 Ycnosuin ABO.

3.20.23. [Jocpo4Ho npekpatuTb aencteme [eno3ntHoro oroBopa, NpeaocTaBmB 3asiBIIEHME O MpekpalleHun aencteus [JenosMTHoro goroesopa
nocpencteom Cuctembl. B aTom cnyyae 3asBneHve nognucbiBaeTcsi KNnMeHTOM MpOCTOM SMEKTPOHHOW MOANMCBbID C ucrnonb3oBaHuem Knioya
NPOCTON 3NEKTPOHHOW nognmcu ¢ XaLw-kogom B cooTBeTcTBum ¢ n.3.17 Ycnosui BO.

3.20.24. Ecnu KnueHT asnsaetca gepxarenem MNaketa yenyr «MNpemuanbHeiny/ «MpemmuanbHbin 5»/ «Mpemuym OupekT», a Takke B UHbIX Cryvasnx,
cornacoBaHHbIX ¢ baHkoM, nogaTe B baHk 3asBneHne 0 BHECEHUM YTOYHEHWUI B PEKBU3UTLI paHee McnonHeHHoro baHkom PacnopspkeHust nnm o
npoBefeHnn paccnefoBaHuns no PacnopsikeHnto. B aTom cnydae KnveHT noanuckiBaeT 3asiBeHME O BHECEHUN YTOYHEHUI B PEKBU3UTLI paHee
ucnonHeHHoro baHkom PacnopsikeHns unv npoBefeHun paccrnegoBaHusi no PacnopsixeHuto OaHopa3oBbIM NaporeM B cooTBeTcTBum ¢ n. 3.15
Ycnosuii BO.

3.20.25. KnwneHT, ssnsatowuinca aepxatenem MNMaketa ycnyr «MNpemuanbHbin»/ «[peMmmanbHbii 5»/ «Mpemuym dupekT», Bnpase noaatb 3asBreHne
06 0T3bIBE 3NEKTPOHHOIO PacnopsikeHns Ha NepeBos AEHEXHbIX CPedcTB B pybrsix, a Takke 06 0T3bIBe 311eKTPOHHOro PacnopsbkeHns Ha nepesos,
[OEHEXHbIX CpeaCTB B MHOCTPaHHOW BantoTe, opopmneHHoro KnveHtom B Cucteme, nocpeactsom Cuctemsl. B atom cnyyae KnveHT nognuceiBaet
3asBreHne 06 0T3bIBE 3MEKTPOHHOrO PacnopsixeHus Ha nepeBo AeHeXHbIX cpeacTs OQHOPa30oBLIM NaposieM B COOTBETCTBUM ¢ M. 3.15 Ycnosuii
OB0O.

3.20.26. MNopaTtb 3asBneHne Ha AKKpeauTuB, 3asiBNeHMe Ha U3MEHEHWE YCIroBMIN AKKpeanTMBa, 3asBreHne Ha 3akpbiTue AKKpeanTrBea, a Takke
3asBMeHNe O BO3MOXHOCTM MPUHATUS AKKpeOUTMBA C pacxoxaeHusiMu. KnveHT noanuchiBaeT ykasaHHble 3asiBrieHWsi NMPOCTON 3MeKTPOHHON
NOANUCLIO C UCMOoNb3oBaHMeM Knoya NpocTon aneKTPOHHOW Nognmcy ¢ Xalw-kogoM B cooTBeTcTBUM ¢ n.3.17 Ycnosun BO.

120 Ycnyra npejoCcTaBnsieTcs C MOMEHTa TEXHUYECKOW peanuaauuu.

21 Ycnyra npefoCTaBnsieTcs C MOMEHTa TEXHUYECKOW peanuaauuu.

122 Cnpaeka no Kpeguty He MoXeT GbITb NpefoCTaBneHa, ecrniv ¢ MOMeHTa NpekpalleHus (nonHoro noraweHus) Kpegura npowno 6onee 5 (nstu) ner.

123 MNepeyeHb NpeoCTaBNsSEMbIX JOKYMEHTOB KIMEHT MOXeT yTOuHUTb, 06paTuBLunch B MNogpasaeneHve baHka unu no3esoHus B MHopmaumoHHbii LieHTp BaHka.
124 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

125 B criyyae OTCYTCTBUS TEXHUYECKON BO3MOXHOCTU HanpaBuTe 060CHOBbLIBaOLME (MOATBEPKAAOLLME) AOKYMEHTOB NocpeacTeoM CrctemMsl KnneHTel, ABnstoLmecs
Aepxatenamu MakeTa ycnyr «MpemuanbHbliny, «MpemuanbHbiv 5», «Mpemuym OupekT», Bnpase npefoctasutek B baHk Ans npoBefeHVst BanOTHOM onepaLumn CkaH-
KOMuM 0BOCHOBLIBAOLLMX (MOATBEPXKAAIOLLMX) [OKYMEHTOB, 3aBEpeHHbIX Nnoanuchbio KnveHTa wnm 3aBepeHHbIX HOoTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOW MOYThI C aApeca SNeKTPOHHOM NouTkl KnueHTa, paHee npefoctaBneHHoro B baHk.

126 33 ncknoyeHnem [1enos3nTHoro cyeTa, HaunHast ¢ 15.11.2017

27 yenyra no nepesoay B POCCUICKMX py6Iisix NPeaoCcTaBnsieTcs No Mepe TEXHUYECKON peanuaaumm.

80



3.20.27. MNopaTb 3asBneHne Ha BbiNyck KapTbl, KOTOPOe yooCToBEpPSieTCA B 3TOM Criydae B nopsigke, npegycmotpeHHom n. 3.15 Ycnosun 4BO0.
Ecnn KnueHT aBnsietcs aepxatenem [MakeTta ycnyr «[pemuanbHbiny, «MpemuanbHbin 5», «pemmyM [OupekT», TO 3asiBieHUe Ha BbIMyCk/
nepeBbInyck BaHKOBCKOW KapTbl Takke MOXET BbITb nognucaHo B cooTeeTcTBuM ¢ N.3.16 Ycnosun OBO.

3.20.28. lNopatb BOnNemsbsABNEHWe O HanpasneHun emy KapTbl MOYTOBbIM OTMPaBfeHWeM (MPUMEHUMO TOMbKO AN MEepPBUYHOrO BbiMycka
BaHkoBckon kapTbl). B aTom cnyyae KnueHT ykasbiBaeT Agpec OOCTaBKku B 3asBfieHMU Ha Bbinyck KapTbl. [opsgok yoocToBepeHust 4aHHOro
3asBneHus onpegeneH n. 3.15 Ycnosun OBO.

3.20.29. lNopaTb 3asBneHne o HanpasneHun KapTbl Kypbepckon cnyx6ow (npyu nepsuyHoM Bbinycke KapTel B Cucteme KnueHT ykasbiBaeT Agpec
AOCTaBKW B 3asiBieHMN Ha Bbinyck KapTbl). KnueHT noanuceiBaeT 3asBneHne Ha goctasky baHkoBckon kapTel KnueHTy B cooTBeTcTBUM € N.3.16
Ycnosun [BO.

3.20.30. MNopaTtb 3asiBNEHWe Ha Kypbepckyto AocTasky [ononHutensHon BaHkoBckon kapTel [JoBepeHHOMY nuuy, KOTopoe YAOCTOBepsieTcs B
cooTBeTcTBUM € N.3.16 Ycnosun B0 (npumenumo ans aepxartenen MNMaketa ycnyr «pemuansHbeiny, «FpemuansHbin 5», «Mlpemuym OupekT»).

3.20.31. odopMUTL 3asBreHEe Ha U3MeHeHue JIuMUTa CHATUSA HannYHbIX.
3.20.32. odhopmuTL 3asBrieHe Ha nsMeHeHune Jlnumura no Kapre.
3.20.33. YCTaHOBUTL MMM OTMEHWTb 3anpeT Ha coBepLLEHWE NOKYNOK B ceTU MHTepHeT ¢ ucnonb3oBaHnem Kapt!2e,

3.20.34. Ecnu 3aemwmk sensetca gepxarenem MNaketa yenyr «[MpemmnansHbiny, «pemuansHbin 5», «MNpeMuym upekT», 3anpocuTs yBenmyeHme
KpeauTHoro numuta. B atom cnyvae 3aemwmk nognuceiBaeT 3assneHne OgHopa3oBbiM naponem B cootBeTcTBum ¢ n.3.15 Ycnosun OBO.

3.20.35. B cnyyae Hecornacus ¢ ysenuyeHvem KpeauTHoOro numuTa nogatb 3assrneHne o6 ymeHblueHun KpeguTtHoro numuta. B aTom cnyvae
3aemwuk nognuceiBaeT 3asiBneHve OgHopasoBbiM NaponemM B cootBeTcTBum ¢ n.3.15 Ycnosun ABO.

3.20.36. lNogaTtb BOneusbsiBreHne o HanpasneHun KpeauTHOWM KapTbl KypbepcKow Criy»k6on. 3aemLlumk ykasbiBaeT AOpec OOCTaBku B AHKeTe,
KOTOpasi yaocTtoBepsieTcs B cooTBeTcTBUM ¢ n. 3.15 Ycnosui OBO.

3.20.37. lNopaTtb 3asBneHne Ha Kypbepckyto Aoctasky [ononHutensHon KpeauTHonm kapTbl [JoBepeHHOMY nuLy, KOTOpOe YOOCTOBepsieTcs B
cootBeTcTBUM ¢ N.3.16 Ycnoeun BO (npumeHumo ans aepxartenen Maketa ycnyr «MpemuaneHbiny, «MpemuansHbi 5», «Mlpemuym OnpekT»).

3.20.38. nogatb 3asBreHve O nepesbinycke KpeauTHon kapTbl Ha KpeauTHylo KapTy MHOro Tuna C HOBbIM CPOKOM AencTeus B Cucteme
(npumeHumo ansa aepxatenen Maketa ycnyr «MpemuanbHeiny, «MpemuansHein 5», «Mpemuym OupekT»). B aTom cnyyae KnueHT nognuceisaet
3asBreHve o nepesbinycke KpeanTHOM KapTbl NPOCTON 3NEKTPOHHOW NOANUCHIO C NCMoNb3oBaHneM Kritova npocTon 3NeKTPOHHON nognucy ¢ XaL-
Kogom B cooTBeTcTBUM € N.3.17 Ycnosui AB0O.

3.20.39. lNopaTtb 3asiBreHve 06 nameHeHun [aTel Boinuckn no KpeauTHoW kapTe NOCPEACTBOM, KOTOPOE YAOCTOBEPSIETCS B COOTBETCTBUM C M.
3.15 Ycnoeun [B0.

3.20.40. npenocTaBUTb CKaH-KOMWM  [OKYMEHTOB, MNOATBEPXKOAIOWMX €ro nnaTexecnocobHOCTb/AoXo4 Ans  Uened npegocTaBreHust
MoTpebuTenbckoro kpeguta ¢ nognucaHnemM mx Knoyom npocTon aneKTPOHHOW NoanmMcy ¢ Xall-kogoM B cooTBeTcTBuM ¢ n. 3.16 Ycnosun [B0O.

3.20.41. lNpepocTtaBuTb 3asBneHne-o653aTensLCTBO;

3.20.42. MNopaTb 3asBneHne o noaknodeHnn Cepsuca «YBegomreHus o6 onepaumsaxy, a Takke U3MEHUTb HoOMep MOGUNbLHOro TenedoHa Ans
nonydeHuns Cepsuca «YBegomneHusi o6 onepaumsax». Onsg nepegaym saseneHus nocpeactsom Cuctembl KnnmeHT gomkeH naeHTuduumposaTb
cebq B Cucreme, 3atem ykasatb Heo6XoaMMble AaHHblE: HOMep MOBUILHOTO TenedoHa, Ha KOTOPbIN HanpaBnslTca SMS-coobLueHns, 1 Homepa
KapT, B OTHOLWEHMN KOTOPbIX KNWeHT xenaeT nonyyats SMS-coobLeHus.

3.20.43. Otkntountb MM mnameHutb KoHTakTHoe MobunbHoe ycTtporctBo B Cucteme/MobunbHoM npunoxeHun PanddarnizeHbaHka. bank
yBegomnseT KnveHta 06 nameHeHnn KoHtakTHoro MoGunbHoro yctponctea B Buae SMS-coobLieHns, HanpaBnsemoro Ha KoHTakTHbIA HoMep
MobunbHoro TenedoHa KnueHra.

3.20.44. TNopaTb 3asBneHne o noaknoyeHnn MakeTa ycnyr n Ha BbINyCK KapT B pamkax [lakeTa:

—  ans KnueHToB, yxxe nMmetowwmx oTkpbiThi(e) Cyet(a) B BaHke, n ana onpeaeneHHbix BuaoB NakeToB ycnyr, Anst KOTOpbIX Takasi
BO3MOXHOCTb NpegycMoTpeHa Tapudamu no MNakeTam ycnyr, 3asiBrieHWe yaocToBepsieTcsi B COOTBETCTBMM ¢ M. 3.15 Ycnosui
ABO;

- B Tex cnydadax, koraa BaHk C(bOpMVIpOBaJ'I cyulecTeyoLUM KnueHTtam npeanoXeHwe o NoAKN4YeHUn onpenerneHHbIX BuaoB
MakeToB ycnyr, 3adaBlieHue yaoctoBepAaeTCcd NocpeaCcTBOM HaXaTUA Ha KHOMKY «npl/lHﬂTb» B Cucrteme.

3.20.45. KnueHT, aenswowuminca gepxatenem Maketa ycnyr «MpemuanbHblity, B Criydae MPUHSATUS UM crieumanbHoro npeasioxeHnst?® Baxka,
pasmewéHHoro B pasgene «[peanoxexnnsa gna Bac» Cuctembl, MOXeT nepeBecTn obcnyxuBaHne cBoumx baHkoBckux kapT u3 lMaketa ycnyr
«MpemnanbHbIny Ha ob6cnyxuBanue B MNakeT ycnyr «MpemuanbHbi 5» nytem oTkntoueHus Maketa ycnyr «MpemyanbHbIi» 1 nogknoyeHns MNakeTa
ycnyr «[MpemuanbHein 5». 3asBneHne KnveHTa Ha npuHATWE cneumanbHoro npeanoxenHuss baHka B Cucteme noateBepxpaetcsi hakTtom
naeHTUdmKaumm KnneHta n npegoctaenexuns emy goctyna k Cucteme (C npyMeHeHnem foruHa, napons Unn NHblX MAeHTUMUKaTOPOB, yKadaHHbIX
B n.3 Ycnosua AB0).

3.20.46. OcpopMuTL NpeaBapuUTerbHbI 3aKa3d HamnuMuHbIX OEeHEXHbIX cpeacTB B MobunbHoM npunoxeHun PaiiddanseHbarkal®® B cpoku,
npeaycMoTpeHHble Tapudamu. B MobunsHom npunoxeHun PaiiddariseHbaHka 3asBrneHne Ha npeaBapuTEnbHbIN 3aKa3 HanMYHbIX OEHEXHbIX
yaoctoBepsieTcst KnmeHToM NorMHoM 1 naponem unv gpyrumum ngeHtudukatopamv ans exoga B Cuctemy, ykasanHbivu B n.3 Ycnosun OBO.

3.20.47. 3akpbiTb HakonuTenbHbIi cyeT. B aToMm cnyyae KnneHT noanvcbiBaeT 3asBneHne Ha 3akpbiTue HakonutenbHoro cyeta Krovom npoctoi
3MEKTPOHHON MoAMUCK B cooTBeTCTBUM C . 1.4.1 Ycnosuin B0

3.20.48. OdbopmuTtb BaHkoBckyto KapTy 6e3 MaTepuanbHOro HocuTens.
3.21. Ha Carite baHka:

3.21.1. [epxatenb Kaptel moxeT co3paTth MNH-koa. 3asenerne Ha cospanue MNMYH-koga nognuckiBaeTcst KntoyomM NpocTor aneKTPOHHOM NoAnucu
B cooTBeTcTBMM C M. 1.4.2 Ycnosui OB0O.

3.21.2. Tlopatb 3asBneHve Ha BbiNyck baHKOBCKOW kapTbl, koTOpoe nognuckiBaeTcs KnueHTom Kntoyom npocTov 3NeKTPOHHOW noanucu B
cooTBeTcTBUM ¢ N.1.4.2 Ycnosun OB0O.

3.21.3. TlopaTb 3asBneHve o noakniodeHnn Cepsuca «YBegomneHuss o6 onepaumsx». B atom crniyyae 3asBrneHve noanucbiBaeTcsl NPOCTON
3NEKTPOHHOM NOAMUCHIO C UCMonb3oBaHneM Kroya npocTon aneKkTpoHHOW nognvcy B cootBeTcTBum ¢ n.1.4.2 Yenosui BO.

128 Ycnyra npepocTaensietcs no Mepe TEXHUYECKO! peanusaumi.
129 yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaum.
130 Yenyra npeaocTaBnsercs ¢ MOMEHTa TEXHUYECKON peanuaaumm.
131 Yenyra npegocTaBnsieTcs C MOMEHTa TEXHUYECKOM peanusaumm.
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4. NepeBoabl no UaeHTtudukaropy B Cucreme

4.1. B Cucreme BO3MOXHO ocyulecTerieHne nepeBoaoB AOeHEeXHbIX cpencTtB no M,ﬂeHTM(*)VIKaTOpy, B KayecCTBe KOTOPOro BbICTynaeT HOMep
MOobunbHOro TeJ'IerOHa nonyyatens geHexHblx cpeacTts nnn QR-koa.

4.2. B 3aBucumocTtn ot ncnonb3yemoro Vlﬂ,eHTVIquKaTOpa nepesobl NPOBOOAATCA Mexay KnueHtamu, Mexay Knuentom un ropnanyeckmmmn
J'IVILI,aMVI/VIH,CI,VIBM,D,yaJ'IbeIMVI npeanpuHuMaTenamu, ABNALWLMMUCA  KITMEeHTaMK baHka, a Takxe Mexay KnueHtammn n (*)I/ISI/I‘-IGCKVIMM
nmuamm/ropm,qmqecmmw J'IVILI,aMI/I/VIH,ElVIBI/I,D,yaJ'IbeIMVI npeanpuHUmMaTenamMmu, c4eTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEeOAUTHbLIX OpraHn3auunsx.

4.3. lMepeBoabl OCYLLECTBMSATCA TONBKO B POCCUIACKUX PYOnsix, ¢ 6aHKOBCKMNX cyeToB KnMeHToB 1 Ha BaHkoBCKMe cyeTa huamdeckmx nuy (npm
nepesoe no Homepy MobunbHOro TenedoHa nonyvaTens) / PPUANYECKUX UL UNN UHAMBUAYaNbHbLIX NpeanpuHuMmaTenen (Npu nepesoge no QR-
KoAy) - BanoTHbIX pe3naeHToB. [lepeBobl Ha/Co CHETOB BKMAA0B (AEMO3MTOB) HE OCYLLECTBSIOTCS.

4.4. OcobeHHocTM nepeBogos no NaeHTudunkatopy ¢ ncnonbsosaHnem Cepsuca ObICTpbIX NNaTEXeW:
1) B pamkax Cepsuca ObICTpbIX NNaTexen NpoBOAATCSA NepeBoabl:

— No Homepy MoOunbHOro TenedoHa nomnyvatens AeHeXHbIX CpefacTB, ecnu BGaHk nonyyaTens cpedcTB-(OU3NYECKOro nuua sBnseTcs
yyacTHukom CepBuca BbICTpbIX NnaTexen;

— no QR — kopy, co3gaHHoMy GaHKOM nomydvatensi CpeAcTB — HPUAMYECKOro nuua/MHAMBUAYanbLHOro npeanpuHumaTens Ans uenen
nepesoga yepe3 CepBuc GbICTPbIX NNaTexXen, Npu pacno3HaBaHUM KOTOPOro OTpaxaeTcsi TONbKO MHGopMaLusi O nonyyaTtene AEeHEXHbIX
CpeacTB W, B onpefeneHHbIX cnyyasix, CyMme 1 BanioTe nepeBoaa;

2) nepeBOAbl OCYLLECTBMSIOTCA B npedenax IMMWUTOB, YCTaHOBMEHHbIX Tapudamu baHka, HO He Gonee nNMMWTOB, OMpPeAEeneHHbIX
OEeNCTBYOLWUM 3akoHoAaTenscTsom P®;

3) 3a npoeedeHue nepeBoaoB BaHkOM MOXeT B3MMaTbCA KOMUCCMOHHOE BO3HarpaxgaeHue cornacHo Tapudam baHka, genctsylolmM Ha
MOMEHT NepeBoaa;

4) ona noaTBepXAeHMsA/nonydYeHns nHgopmauum o nonyyaTtene AeHEeXHbIX CPeacTB, B TOM YMCME MMaTeXHbIX PEKBM3UTaX Mosyyarens,
cornacHo ykaszaHHomy KnueHtom B Cucteme NoeHTtndumkatopy baHk HanpaenseT cooTBeTcTBytowmii 3anpoc B AO «HCIK». OcyliecTeneHne
nepeBoda AEHEeXHbIX CPpeACcTB NPOM3BOAUTCSA TOMbKO B Clyyvae NOATBepXAeHUs/ nonyyeHns Heobxoaumon uHdopmaumn o nomyyaTtene co
ctopoHbl AO «HCI1K».

5) MNepeBog no QR — koay c ucnonb3oBaHvem CepBuca ObICTpbIX nnatexen co CyeToB, K KOTOpbIM BbinyweHa KpegutHas kapTa,
npeocTaBnsieTcs Mo Mepe TEXHUYECKON peanv3aunm.

4.5, MepeBoabl No HoMepy MO6GUNLHOro TenedoHa nonyvarens

4.5.1. B0O3MOXHOCTb ocyLecTBneHna nepeBooB JEeHEeXHbIX CpeacTB NO HOMepy MOBUNBHOTO TeJ'IerOHa nony4yarenda AoCTynHa BCeM KnueHTam,
Y KOTOpPbIX B Cwncteme nogkntoyeHa onuyums «nepeBobl N0 HOMepyY TeHerOHa». anI HeobxogmmocTn B Cucteme KnmMeHT MOXeT OTKMYUTb ATy
OMUMIO UNN NOAKMOYNTL €€ BHOBb. OCyLLI,eCTBJ'IeHI/Ie nepesoga mexay KnneHtamu BaHka BO3MOXHO npwu ycnosuu, 4Hton'y KnueHnTa-nnatenbLyuka,
n KnmeHTa-nonyanenﬂ nogkn4yeHa ykasaHHaa onuus.

4.5.2. [Ons ocywecTBneHus nepesoga KnueHT Bbibupaet B Cucteme ceon CyeT, ¢ KOToporo OyaeT OCcyLecTBNATLCA NepeBos, ykasbiBaeT HOMep
Mo6unbHOro TenedoHa nonyyaTens, BelbvpaeT 6aHk nonyyatens CpeAacTs M BBOAMT CyMMy nepesofa. B Tom cnyvae, ecnu B kayectBe GaHka
nonyyatensi cpeacTB BbibpaH He BaHk, nepeBoa ocyllecTBnsieTcs B pamkax Cepsuca 6bicTpbix nnatexein. Ecnu B pamkax Cepsuca 6bICTpbIx
nnatexew nonyyatenb cpeacTtB yctaHoBun 6aHk no ymonyaHuio, KnueHTy-nnatenblivky MpU OCYLLECTBNEHUWM MNepeBofa npeanaraercs
BbIOpaHHbIN nonyvarenem 6aHk.

4.5.3. CoseplueHue onepauun nogreepxaaetca Knmentom OgHOpasoBbiM NaposieM.

4.5.4. B cnyyae, ecnu KnveHT nnaHUpyeT OCyLlecTBUTbL NepeBod nonydartensam, umetowmm c6aHkockui cveT B AO «CbepbaHk», To KnueHt
MOXXeT OCYLLECTBUTL NepeBos He Tomnbko B pamkax CepBuca BbICTpbix nnatexeit, Ho 1 Yepe3 HKO «PacyeTHble pelueHus» 132,

4.5.5. OcobeHHoCTU nepeBoaoB no NoeHTudmkaTtopy nonyyarensam, nMmetowmm 6aHkosckuin cuet B AO «CbepbaHk», yepe3d HKO «PacuyeTHble
peLueHnsa»:

1)ansa ucnonb3oBaHWA 3TOro BapuaHTa nepesoga KnueHT nocne Bbibopa 6aHka nonyyatensa AO «CbepbaHky» BbibupaeT B Cucteme nopsifok
nepesoga «CoepbaHky;

2)nepeBobl OCYLLECTBIATCA B NpeAenax MIMMUTOB, yCTaHOBMNEHHbIX Tapudamn baHka;

3) 3a nposefeHune nepeBofoB baHKOM MOXeT B3MMaTbCS KOMWCCUOHHOE BO3HAarpaxaeHue cornacHo Tapudam banka, gencTeylowmM Ha
MOMEHT NnepeBoaa;

4)  onsA noATBepXAeHWUA/MonyYyeHus MHopMaummn o nonyyartene AeHeXHbIX CPeacTB, B TOM YWCHEe MNaTeXHbIX PeKBU3UTax norydatens,
cornacHo ykasaHHomy KnuneHtom B Cucteme MoeHtudukatopy baHk HanpaBnseT cooTBeTcTBYtOWMiA 3anpoc B HKO «PacueTHble pelueHus».
OcyluecTBneHne nepesofa AeHEeXHbIX CPeACTB NPON3BOAMTCS TOMbKO B Cllyvae NoATBepXaeHus/ nonyvyeHus Heobxoammon uHdopmauum o
nonyyatene co ctopoHbl HKO «PacuyeTHble pelueHunsy».

4.5.6. lMNepeBoabl No HOMepy MOBMIILHOMO TenedoHa monyyatens AeHexXHbIX cpedcTs co CYeToB, K KOTOpbIM BbinyweHa KpeauTHas kapTa,
HEBO3MOXEH.

4.5.7. 3anpoc nepeBoga Me2Me Pul|133 134
45.7.1. [Onsa nepesoga Me2Me Pull co Cuyeta B baHke KnueHty Heobxoaumo odopmuts B MobrnbHom npunoxeHun PariddaiiseHbaHka:

- pasoBoe PaCI'IOpﬂ)KeHVIe O nepeyvncneHnn geHexHbolx cpencTs Co CueTa Ha cBOM cyeT, OTKprTbIVI Y ydacCcTHuKa Cuctemsl 6bICprIX nnaTtexen,
BblﬁpaB CYeT cnncaHuna n noanncas PaCI'IOpFl)KeHI/Ie OD,HOpaSOBbIM naponemw;

- nocTtosiHHoe PacnopspkeHue k CyeTy Ha ocylecTBneHne baHkom nepesofa 6e3 nonyyYeHunst 4OMOMHUTENBHOrO NoaTBepxaeHns KnveHTa kak
oTnpasuTens (B Tom yucne 6e3 noareepxaeHns OgHopasoBbiM naponeM). B pamkax Takoro noctosiHHoro PacnopsikeHust KnueHT nopyyaet
BaHky ocyLlecTBnsiTb NepeBof AEHEXHbIX CPEACTB C BbibpaHHOro uM Cuyeta Ha cyeT KnuneHTa, OTKpbIThI Y yyacTHUMKa CucTeMbl BbICTPbIX
nnatexei. MepeBoa OCYyLECTBNSETCA Ha OCHOBaHUM 3amnpoca O NepeBofde AEHEXHbIX CPeACTB, MonydyeHHoro yepe3d Cuctemy GbICTPbIX
nnaTexen OT MHOro yyacTHUKa CuUCTeEMbI ObICTPbIX NATEXEN, B CYMME, YKa3aHHOW B TaKOM 3anpoce, U He No3gHee AaTtbl NOoy4YeHnst Takoro
3anpoca. lMoctosiHHoe PacnopsikeHue nopnuckiBaeTcst KnueHTom OpHopas3oBbiM naponemM. KnueHT moxeT uameHuTb CuyeT, K KOTOpoMy
ochopmeHo nocTosiHHoe PacnopsixeHue, Unu oTo3BaTb AaHHOE MOCTOsIHHOe PacnopsikeHue, oCyLLecTBUB COOTBETCTBYIOLLUME HACTPOWKM B
Mo6wunbHoM npunoxeHun PaiiddanseHbaHka.

4.5.7.2. Tpwv nony4eHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanM4Me COOTBETCTBYIOLLEro MOCTOSAHHOrO PacnopsikeHust u npu ero
HanmMuumn ocyLlecTBnseT nepesof cpeacTts co Cyeta KnueHTa B cymme, yka3aHHOW B 3anpoce, He no3gHee JaThbl MONyYeHUs AaHHOro 3anpoca.

132 Yenyra npeaocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.
133 MpUMeHMMO Ans y4acTHUKOB CUCTeMbl BLICTPLIX NaTexen, NOAKIHYEHHbIX K cepeucy nepesoaos Me2Me Pull.
134 Yenyra npeaocTaBnsercs ¢ MOMEHTa TEXHUYECKON peanqsaumm.
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Mpn oTcyTcTBUM nocTosiHHOro PacnopsbkeHns BaHk HanpasnseT KnueHTy WMHCTpYKUMM MO MpedoCTaBMeHUd pPasoBOro UMM MOCTOSIHHOMO
PacnopsikeHusi B MobunbHoM npunoxeHun PanddanseHbaHka.

4.5.7.3. B MobunbHom npunoxeHunn PanddanszeHbaHka KnueHT Takke MoxeT 3anpocutb nepesog Me2Me Pull Ha CyeT B BaHke co cBoero cyera,
OTKPBITOrO Y MHOro yyacTHuka CucTembl ObICTPbIX nnaTtexeln. PacrnopshkeHne O CnncaHum AEHEXHbIX CPeACTB CO CYeTa, OTKPbITOro Yy MHOro
yyacTHuka Cuctembl GbICTpbIX Nnatexeit, odpopmnsieTcss KnmeHTomMm HenocpeacTBEHHO B 3NIEKTPOHHOM CPEeACTBE MnaTexa Takoro yyacTHUKa U B
nopsiake, yCTaHOBNIEHHOM JOrOBOPOM, 3aKMYeHHbIM Mexay KnmeHToM 1 yyacTHUkoM CrucTembl BbICTPbIX NNaTexew.

4.5.7.4. MNepeBoabl Me2Me Pull ocylwiecTBnsoTCs B Nnpegenax nMMUTOB, YCTaHOBIEHHbIX Tapudamu baHka. 3a npoBegeHne nepesoos baHkom
MOXeT B31MaTbCA KOMUCCUOHHOE BO3HarpaxkgeHue cornacHo Tapudam baHka, erCTBYIOWMM Ha MOMEHT nepeBoa.

4.6. MNepeBoabl no QR-koay*®®

4.6.1. BO3MOXHOCTb OCYLLUECTBMEHUS] MepeBOAOB [AeHexHbIX cpeactB no QR-kogy poctynHa KnueHtam B MoOGUIIBHOM  NPUIOXEHWUU
Panddansenbarka unu nocpeactsom Lincdposoro nnarexHoro cepsuca Cbllan.

4.6.2. [nsa ocywecTtenexHusa nepesoga B MobunbHom npunoxenHun/Lincpoom nnatexHom cepsuce CBlMNan baHka KnueHT BbibnpaeT onnaty
ycnyr no QR-kogdy 1 Npou3BoAMT pacno3HaBaHue NpefoCTaBeHHOro OPUANYECKUM JIMLIOM UNW UHAMBMAYanNbHLIM NpeanpuHuMmatenem QR-koaa.
B pesynbTate pacnosHaBaHunsa QR-koga Ha akpaHHon hopme oTobpasuTcs:

- Npu nepesoge Yepe3 CepBuc ObICTPbLIX NNaTexen - MHopmauus, ykazaHHas B nn.1 n. 4.4 Ycnosun BO0;
- NpU OCYLLECTBIEHNN CTaHAAPTHOrO NepeBoa - NorHas MHoPMaLMs 0 NNaTeXHbIX PEKBU3WUTaX NonyyaTensi, BKMoYas pacyeTHbI cYerT.

KnueHT BbIGUpaeT cBoit CyeT, C KOTOporo GyAeT OCYLLEeCTBATLCA NepeBos, U B Cryyae, ecnv He Bbina oTobpaxeHa cymMma v Baniota nepesoaa,
KnueHT fononHMTEeNbHO BBOAMT UX caMocToATensHO. CoBepLueHne onepaumm noatTeepxaaercs KnueHtom OgHopa3oBbiM Naponem.

4.7. BeckoHTaKTHbIe onepauuu ¢ ucnonb3osaHnem Lincgpposoro cuera's®

4.7.1. [Onsa coBeplweHns BeckoHTakTHbIX onepauuin ¢ Lincdposbim cuetom Bnapeneu LiudpoBoro cyeta npomsBoaut peructpaumio Cuyeta B
Lindposom nnatexHom cepsuce CBIMan. Mpu atom Bnageney Lindposoro cyeta 06s3aH 03HAaKOMUTLCSA M cornacuTbcs B MobunbHoOM ycTponcTee
C YCroBMSAMU perncTpaummn n ocobeHHocTamm obcnyxmsanusa Lindposbix cHeTOB.

4.7.2. Bnageneu Lindposoro cyeTta BnpaBse 3apeructpupoats B Lindppoom nnatexxHom cepsuce CBIMaii ntobon CYeT, OTKPbIThIA Ha €ro Mms B
poccunckmx pyonsx. Mpu atom oamH n 10T Xe Lindposor cyeT moxeT ObiTb AobaBneH B Lindpposon nnatexHoln cepsuc ChlMal Ha HeCKonbKknx
Mo6unbHbIX YCTPONCTBAX.

4.7.3. [o peructpaummn Lincposoro cuyeta B Lincdposom nnarexHom cepsuce CBlMan Bnageneu Lindposoro cyeta o6s3aH ybeamtbcs, 4To B
Lindposom nnatexxHom cepsuce CBIMNan 3apernctpupoBaHbl AyTeHTUMKAUMOHHbIE AaHHble Bnapgenbua Lmdposoro cyeta. Ecnm gns
pa3bnoknpoBkM MoOWNBLHOrO yCTpoWCTBa WM coBeplueHuss BeckoHTakTHbIX onepaumin ¢ LindpoBbiM cYETOM  3aperncTpupoBaHbl
AyTeHTUDUKaALMOHHbIE AaHHble OPYroro Yyernoseka, Takne AyTeHTUMMKALMOHHbIE AaHHble ByayT cuntaTbes AyTEHTUMUKALNOHHBIMW AaHHLIMU
Bnagenbua Ludposoro cyeta, a BeckoHTakTHble onepauun, NOATBEPXAEHHbIE YKasaHHbIMU AyTEHTUMMKALNOHHBIMA OaHHBIMW, CYMTaKOTCH
noaTeepxaeHHblMu Bnagensuem Lindposoro cueta. baHk He nonyyaeT oT Bnagensua LiudpoBoro cueta, He xpaHuT 1 He obpabaTbiBaeT ero
AyTeHTUUKaLMOHHbIE AaHHbIE.

4.7.4. 3apeructpupoBatb Cuyet B Lucdposom nnatexHom cepsuce CBlMav Bnageney LudpoBoro cyeta MoxeT no HoMepy MoburnbHOro
TenedoHa 1 no Homepy CueTa, 3anonHuB OpPMY perucTpauun BpyyHyto. Nocne Toro kak peksuantbl CyeTa BBeaeHbl B LindpoBoi nnatexHoin
cepsuc CBlMan baHk Bnpaee 3anpocuTb y Bnagenbua Lindposoro cyeta noarsepxaeHue Toro, 4to CyeT npuHagnexut emy. MNMoaTeepxaeHne
ocyLLecTBrsieTc nocpeacTBoM BBoga Bnagensuem Lindposoro cyeta B Lindposom nnarexHom cepsuce CblMan ogHopasoBoro SMS-napons,
nony4eHHoro ot baHka. [Nocne ycnewHoro noaTBepxxaeHns npuHagnexHoctu Cueta Bnagensuy Lindgposoro cueta B LindbpoBom nnatexHom
cepsuce CblMan gobaensaeTtcs cooTBeTcTBYOWMI Lindposon cuer.

Bnapeney LudpoBoro cyeta Takke MoxeT 3apeructpupoBatb CueT B LiucdppoBom nnatexxHom cepsuce CBIMan, aktmBupoBaB npouenypy
pervctpauum n Bbibopa Cueta B MobunsHoM npunoxeHun PanddanseHbarka. MNocne Toro kak CyeT 6yaeT BoibpaH Ha gobasneHne B Lindposon
nnatexHoln cepsuc CBlNan Bank Bnpaee 3anpocutb y Bnagenbua Lndposoro cyeta noateBepxaeHve. MoaTeepkaeHve OCyLLeCcTBnsSeTcs
nocpeacTsoM Beoaa B MobunbHoM npunoxeHun PariddariseHbanka Bnagensuem Lindposoro cueta ogHopasoBoro SMS-napons, nosy4eHHoro
oT BaHka. Mocne ycnelwHoro noaTeepxaeHust Cyeta B Lincbposom nnatexxHom cepsuce CBlMan gobasnseTtcsa cootTeTCTBYOWMIA LindppoBoii cuer.

B npouecce peructpauum Cueta B Lindposom nnatexHom cepsuce CBIMan BaHk moxeT nonyyatb oT lNpoBangepa LincpoBoro nnatexHoro
cepBuca Homep MobunbHoro TenedgoHa u Homep Cuyeta Bnagenbua LindpoBoro cuyeta ans uenen noaTBepPXKAEHMSI NepPCcOHanbHbIX AaHHbIX
Bnagenbua LiudpoBoro cyeta, a Takke NpOTUBOAEWCTBUS MOLLUEHHMYECTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl WHGOpMauuio [0
3aBepLueHns npoueaypbl pernctpaunm Cyeta B Liucdposom nnatexxHom cepsuce CBIMal, nocne yero yoanser.

4.7.5. OAns ocywecTtBrneHns BeckoHTakTHOM onepauum MoxeT notpeboBaTbcs BbiBeCT MobunbHOe YCTPOMCTBO W3 pexmMma CcHa unm
pa3brnoknpoBaTb MobunbHoe yCTPOMCTBO MyTem BBOAA AyTEHTU(UKALMOHHBIX AaHHbIX, OTKPbITb Lindposol nnaTtexHbin cepsuc CBIMan n
nogHectn MobunbHoe YCTPOWCTBO K OECKOHTAKTHOMY CHUMTBIBAOLLIEMY MIaTEXHOMY YCTPOWCTBY WM OTCKAHMpOBAaTb MPW MOMOLLUM Kamepbl
Mob6unbHoro yctponctesa QR-koa. beckoHTakTHas onepauus, CoBeplUeHHas € NOMOLLbIO AYTEHTUMUKALMOHHBIX AaHHbIX, NPU3HAeTCs onepaumen
Bnagenbua Liudgposoro cueTa.

4.7.6. [ocTyn, ucnonb3oBaHne n obcnyxmeaHme LindpoBoro cyeta 3aBUCAT OT ycnosui obcnyxmeaHusa B LindpoBom nnatexHom cepsuce
CBlMan, a Takke ceTn onepatopa MobunbHOM cBA3W, Ucnonb3yemon Bnagensuem Lindposoro cyeta B MobunsHom yctponcTtee. baHk He HeceT
OTBETCTBEHHOCTU 3a ntobble O0GCTOATENBLCTBA, KOTOPbIE MOrYT MpepBaTb, MOMELLATb WMMW UHLIM 0Opa3oM MOBMAUATbL Ha OYHKLUMOHMPOBaHWME
Lindposoro cyeta, TakMe kak HegocTynHocTb LindpoBoro nnatexHoro cepsuca CBIlMan mnu cetu onepatopa MOOWNBHOM CBA3W, a Takke
orpaHnyeHusi 30Hbl MOKPLITUA CeTU MOBUMbLHOM CBsI3W, Nepeboun B Nogave uUnv npepbiBaHne 6ecrpoBogHOMO COEANHEHUSI.

4.7.7. Bnapeney LndpoBoro cueta cornawaetcs, 4to ¢yHkumm LindpoBoro nnatexHoro cepsuca CBlMan n Lndposoro cueta moryT
o6HOBNATLCS aBTOMaTu4Yecku 6e3 HanpaeneHus Bnagensuy Lindposoro cueta AONONMHUTENBHOIO YBEAOMIIEHNS.

4.7.8. o niobbiM BONpocaM, CBSA3AHHLIM C TEXHWYECKOW nopaepXkon MoOWnbHbIX YCTPOWCTB, a Takke ANns nornyydeHus mHdgopmauum ob
orpaHuyeHusix yenyr B Lincdoposom nnatexHom cepsuce CBIMal, 0 MUHMManbHbIX TpeboBaHMAX K MpOrpaMmMHOMY M annapaTHOMY obGecneyeHuo
Bnapeney Lindposoro cueta gomkeH obpaiyatbest Hanpsimyto k MNpoeanaepy Liudposoro nnartexHoro cepsuca CbIMan.

4.7.9. baHK He HeceT OTBETCTBEHHOCTU 3a AencTeus MNMposaraepa Lindposoro nnatexHoro cepsuca CBIMan nnu ntobon gpyrov TpeTben CTOPOHBI,
coBepLuaemble B paMkax obcnyxveaHus Lindposoro cyeta. MNopsigok nonyveHus n o6paboTtku noboin nHdopmauum, nonydaemori Mposaigepom
Lindposoro nnatexHoro cepsuca CBIlMNan B npouecce ucnonb3oBaHuns Bnagenbuem Lndposoro cyeta Linudposoro cyeta mnu Lincpposoro
nnatexHoro cepsuca Cbllal, perynupyetcs gorosopoM mexay Bnagensuem Lincdposoro cueta u lNposangepom Lindposoro nnatexxHoro cepemca

135 yenyra nepesopos no QR —kogdy B pamkax Cepsuca GbICTPbIX NaTexen NPeaocTaBnsietcs No Mepe TEXHUYECKON peanusauuu, kak Ha cTopoHe BaHka, Tak u
nonyyarens nepesoaa/GaHka nonyyarens.
136 Ycnyra NnpefocTaBnsieTcs ¢ MOMEHTa TEXHUYECKOW peanuaaLmu.
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CBMan.

4.7.10. MNMposavigep Uudposoro nnatexHoro cepsuca CBllan, onepatop MoOWALHOW CBSA3M, ycnyramu KOTOporo nonb3dyetcs Bnageney
LindpoBoro cyeta, a Takke UHble TpeTbM Nuua (B TOM YnCne pasnuyHble BeO-canThbl), 3a4eNCTBOBaHHblE B npedocTasneHun ycnyr Lindposoro
nnatexHoro cepsuca CBIlMaii, umeloT cBon ycrnoBus obCryXMBaHUS U NONUTUKM KOHMAeHUManbHocTu. MepenaBas yka3aHHbIM NMLamM CBOU
NMYHbIE AaHHble, WCMOMb3ys YCnyrn unu nocewas Beb-canTbl ykasaHHbIX nuvuy, Bnapgeney Lmvdposoro cyeta npuHMMaeT uX YCriosusi
06CnyXMBaHUst U NONUTUKN KOHPMOEHUNANBHOCTHU.

4.7.11. MNposavigep Lindposoro nnatexHoro cepsuca CBlMNan nmeeT npaBo cornacHo ycroBusiM o6cnyxuBaHusl, NpuHMMaeMbiMm KnmeHTom npu
peructpaumm Cuyeta, 6NoKMpoBaTh, OrpaHNYNTbL, MPUOCTAHOBUTL MU NPEKpPaTUTL ncnonb3oBaHue ycnyr Lindposoro nnatexHoro cepsuca CblMan
Bnagenbuem Lindposoro cueta n/vnm namennTb yHkummn Lindposoro nnatexHoro cepsuca CblMan. Bnageneu LindpoBoro cyeta yBeooMIieH u
cornaceH, 4To B TakoM crny4vae baHk He HeceT oTBeTCTBEHHOCTU neped Bnagensuem Liudposoro cyeta.

4.7.12. BeckoHTakTHble onepaumn ¢ LIMgpoBLIM CYETOM SIBMSAIOTCA pasHOBUAHOCTLIO Onepauuii o CYeTy 1 B OCTanbHOM COBEPLLAIOTCS B MOPsSAKe
1 Ha YCrOBUSX, yCTaHOBMNeHHbIX Ana Onepauuin no CueTy.

5. BHOKMPOBKa Cucrtembl, OTKa3 oT Ucnonb3oBaHusa Cuctemsbl

5.1. Hacrtosawmm KnueHTt yBegomnsieT baHk o HeobxogmmocTtu brnokuposkn Cuctembl n nopyyaet baHky npoussectn bnokuposky Cuctembl B
crnegyoLwmx cnyyasx:

- npu otcyTcTBUM goctyna B Cuctemy 6onee 6 mecsiLieB ¢ MOMEHTa OCyLLECTBNEHUst nepsoro goctyna KnueHta k ycnyram Cuctemsi;

- npu pactopxeHun Bcex florosopos mexay baHkom n KnueHTtowm;

- npu peanu3aumu baHkom npas, ykasaHHbIx B n. 3.16 Ycnosun BO;

- M0 OCHOBaHMWAM, NpeaycMoTpeHHbIM ¢ n. 3.6 Ycnosun OBO;

- npu noctynneHun B BaHk uHopmaumm o BBegeHuM B OTHoweHuM KnveHTa npouegyp O6aHKpOTCTBa, NpedycMaTpuBalowmMx Mo
3aKoHOOATENbCTBY OrpaHnyeHune/npekpalleHne npas KnveHTa no camoCTOSTENbHOMY PacropshKEHVIO AEHEXHbIMW CpeacTBamu u/vunu
GaHKoBCKMMU cyeTamu %7,

- npu nony4eHun baHkom cBeaeHun o cmeptu KnueHTa;

- npu Hanuuum y BaHka nHopMaLmMmn O BEPOSITHBLIX UMW AENCTBUTENbHBIX MPOTMBO3aKOHHBLIX onepaumsx B CBsidn ¢ CUCTeMON, B TOM YMcne co
CTOPOHbI TPETLUX NNLL;

- npuv npeabsBreHnn B baHk A4na MCnonHeHns NCNonHUTENbHbIX (PacYeTHbLIX) AOKYMEHTOB O B3bICKaHUKN AeHEXHbIX cpeAcTB ¢ KnueHTa;

- npu oTcyTcTBUM B BaHKe akTyanbHbIX 4aHHbIX O HOMepe MobunbHoro TenedoHa KnueHTa u/unu agpece anekTpoHHOM noyTbl KnueHTa, B TOM
yncne npu Hanumummn y baHka OocHOBaHWIA nonaratb, YTO NpeaocTaBneHHbI paHee KnneHTom B BaHk HOMep MoGunbHoro TenedoHa n/mnm
agpec aMeKTPOHHOW NoYThl 6onee He NpuHaaNexuT Knuenty.

5.2. BaHk nmeeT npaso npoussectn bnokmpoeky Cuctemsi:

- B Cnyyvasix HapylweHus KnueHTtom nopsigka ncnonb3oBaHus Cuctemsl, nsnoxeHHoro B n. 3.19 Ycnosuii AB0O;

- Ha OCHOBaHWM nony4yeHHoro oT KnueHTa yBegomneHusi o brnokuposke CucTembl, Bkntoyas ysegomneHnus Knmenta, ykasaHHble B n. 5.1
Ycnosuii [BO;

- B cnyyae BbisiBneHus MNpusHakos OBCK B oTHoweHnn Onepauun no CyeTy, coBepliaemoin B Cucteme.

5.3. Brnokupoeka Cuctembl no uHuumatnee KnmeHta ocyuwiectsnsetca BaHkom Ha ocHoBaHWKM nonydyeHHoro oT KnueHTa yBedoMMeHus o
Broknposke Cuctembl B TedeHne 30 MUHYT nocne nonyyeHus baHkom yBegomneHus KnveHTa, nepegaHHoro B baHk:

a) nMcbMeHHo nyTem obpalueHus B MogpasgenerHve baHka;
6) ycTHO B cooTBeTCTBUM Pasgenom 10 nubo Pasgenom 11 O6wwmx YcnoBui.

5.4. O npowusBeaeHHon bnoknposke Cuctembl BaHk nHdopmupyeT KnneHTta nytem HanpasneHus eMy yBegomnenms B popme SMS-coobLieHus
Ha Homep TenedoHa, No koTopomy KnueHTy noakntodeH CepBuc «YBeLOMIEHNS 06 onepaumsxy.

5.5. OTka3 oT ucnonb3oBaHus CUCTeMbl NPON3BOAUTCS NMyTEM OTKITOYEeHNUS MHGOPMAaLMOHHOTO focTyna k Cucteme n/vnm oTKMYeHus goctyna
K aKTMBHbIM onepauusam (no Cyetam, Kaptam u gp.). Ins otkasa ot ucnons3osaxusi Cuctemsl KnneHty Heo6xoanmo obpatuTeca B [oagpasgenerHve
BaHka nu4Ho nnu Yepes [oBepeHHOe NNLIO A5t 0POPMIEHUS 3asBMEHUS Ha OTKIOYEHNE JocTyna K ycnyram CUctemsl.

6. Oco6eHHOCTM [OCTyna U UCNonb3oBaHuA Cuctembl [loBepeHHbIM nuLoM, Pe6éHkom™8
6.1. [osepeHHoe nuuo, PebéHok, sBnswowwmics Hdepxatenem KapTbl, Moryt nonyuutb goctyn k Cucteme u ucnonb3oBatb Cuctemy B
COOTBETCTBUM C nonoxeHunamu n.n. 1 - 5 Ycnosuin B0 ¢ y4eTom cnepyrowmnx ocobeHHOoCTeN:

6.1.1. Peb&Hky npegocTtaBnseTcsa TONbKO MHPOPMaLMOHHEIN JocTyn B Cuctemy. Pe6EHKy He npeaocTaBnsieTcs AOCTYN K akTUBHbLIM onepauusam
B CucTeme u He noakmntoyaeTcs cnocob nonyyeHns OQHOPa3oBbIX Naponei.

6.1.2. BosmoxeH goctyn B Cuctemy Tonbko Yyeped Cant baHka;
6.1.3. 3asBneHue Ha pernctpaumio B Cucteme n 3assneHme Ha OgHOpas3oBbIV Naposb NOAATCA:
- ecnu gocTtyn npegocTtasnsieTcs [JloBepeHHOMY 1Ly — TOSIbKO CaMUM 3TUM FIULIOM;
- ecnu gocTyn npegoctaensetcst PebeHky — Tonbko KnmeHTom.
6.1.4. Ycnyrn B Cucteme npeaocTaBnsitoTCs:
- PebeHky — Tonbko B pamkax obcnyxunsanua JononHutensHon BaHKOBCKOM KapTbl, BbINYLLEHHOW Ha €ro nmsi;

- [oBepeHHOMY nuLy — TONbKO B paMkax MofiHOMOYMI, NpeaocTaBneHHbIX [JOBEpEHHOCTLIO UM B cooTBeTcTBMM € n.n. 2.9.1.9, 2.9.1.10
O6LWux YcrnoBun.

6.1.5. Ecnu JoeepeHHoe nuuo sinsietcs KnneHtom bBaHka, yxxe nmetowmm goctyn k Cucteme kak KnueHt banka, To:

- OH MOXET MCnomnb3oBaTb Takue e cnocobbl nonyveHuss OaHopa3oBOro napons, ykasaHHele B n. 3.9 Ycnosuin OBO, KoTOpble OH Kak
KnueHT BbIOpan cebe paHee ansi ucnosnb3oBaHms CucTemsbl;

- gndasxoga B CUCTEMy OH UCMOMNb3YeT Te Xe MAEHTUMNKATOPbI (YHMKarbHbIe NMOTUH 1 Naponb), ykasaHHble B N. 3.2 Ycnosun B0, koTopble
paHee Gbinu UM nonyyeHsl kak KnueHTom Ansi ncnonb3oBaHust CUCTEMbI;

- npu Bxoge B Cuctemy PanddanseH-OHnaviH emy CTaHOBATCS AOCTYMHbI oOnepauvMm B COOTBETCTBUM C  MOSIHOMOYMSIMMU,

137 B aToM cnyyae BaHk ocylecTensieT GIoKMpOBKY AOCTYNa K akTUBHbLIM onepaumsaM B Cucteme.
138 NNoctyn B Cuctemy MoxeT BbiTb NpegocTasneH PebeHky, aerswolemycs gepxartenem JononHutensHon KapTsl, BeinyeHHorn go 01.05.2018.
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npegocTaBneHHbIMU [JoBEpPEHHOCTLIO U B cooTBeTCTBMM ¢ Nn.n. 2.9.1.9, 2.9.1.10 O6wmx Ycnosuin.

6.1.6. B cnyvae ecnu nogkntoyeHne cnocoba nonyyeHns OgHopasoBoro napons B Buge SMS-coobLeHunin ocylecTnseTcs Ha Cante baHka B
cetn NHTepHeT, To nogkntoyeHne cnocoba nonyveHns OQHOPa3oBOro Naposis BO3MOXHO TOMbKO K KoHTakTHOMYy Homepy MobunbHoro TenedoHa
[osepeHHoro nuua.

6.1.7. [doBepeHHOEe NULO He MOXET MCMOoNb30BaTh cnocob nonyyeHns OQHOpPasoBoro Naporns, ykasaHHbeln B n. 3.9.2 Ycnosui OBO;
6.2. Bo BC&M ocTanbHOM AeNCTBYIOT Te e YCroBUS 1 NpaBuna Mcnonb3oBaHusa Cuctemsl, kak n ana KnuexTa.
6.3. B Cucreme [JoBepeHHOE NMLO MOXET:

6.3.1. Wamenutb Koposoe crnoso, paHee ykasaHHoe baHky. B aToM crniyyae 3asBrneHue Ha usaMmeHeHue Koposoro criosa [loBepeHHoe nuuo
noAnucbIBaeT NPOCTON 3NIEKTPOHHOW NOAMUCKLI0 C UCNonb3oBaHeM Knioya npocTon aneKTPpoHHOW noanvcy B cooTBeTCcTBMM € Nn. 3.16 Ycnosun
OB0.

6.3.2. CospgaTtb MNH-koa.

7. CepBuc nepesonos

7.1. MNpu wucnonb3oBaHum Cepsuca nepesogoB KnveHtom B Cucrteme ykasbiBalOTCS BCe 3anpolleHHble CUCTEMOWM [aHHble NnaTexHon
(6aHKOBCKOW) KapThbl, BbIMYLLEHHOW APYron KpeaUTHOW opraHm3aumen, C KOTOPOW OCYLLECTBNSAETCA NepeBos, B TOM YMCrie HOMEP U CPOK AENCTBUSA
Takom kapTbl, CVV2/CVC2-koa, cymma nepeBoga v Apyrne AaHHble.

7.2. Ha ocHoBaHum ykasaHHon B Cucteme nHdopmauumn baHk npuHumaeT n obpabaTbiBaeT MHOpMaUMo O nnaTexHown (6aHKOBCKOW) kapTe,
BbIMNYLLEHHOWN OPYro KPeAUTHOW OpraHn3aumein, ¢ KOTOpPOW OCYLLECTBIISIETCA NePEBO, COCTaBNAET AOKYMEHThI B 311EKTPOHHOM Buae ((puHaHcoBoe
npeacTaBneHve), NoATBEPXKAalLWMe OCyLLECTBMNEHME onepauun, Ans KpeaWTHON OpraHv3auum — 3MUTEHTa Takon kapTbl wu/unu naTexHon
CUCTEMbl W OCyLlecTBNseT nepedavy MM Bcer MHGOpmauun, HeobxoAMMOW ONs OCyLleCTBReHUs onepauun, B TOM YWcre 3anpawmsaeT
aBToOpM3aLMio Ha NpoBeAeHNe onepauny y KpeauTHON OpraHn3aumm — SMUTEHTa Takomn KapThl.

7.3. Vicnonb3oBaHne nnatexHon (6aHKOBCKOWM) KapTbl, BbINyLEHHOW [pyron KpeauTHoW opraHusauuen, ana Cepsuca nepeBonoB
OCYLLECTBISETCS B COOTBETCTBUM C JOFOBOPOM, 3aKIMOUYEHHbIM C HE AepXkaTeneM Takol KapTbl.

7.4. TlonoxutenbHbiM pe3ynbTaToM okasaHusi KnueHty ycnyru CepBuca nepeBOfOB SIBMSIETCSI 3a4uciieHMe AeHexXHbIX cpeacTB Ha CueT, Kk
KoTopoMmy BbinyLeHa Kapta (nononHexve Kaptbl).

8. OTBeTCTBEHHOCTb CTOPOH

8.1. KnueHT 065a3yeTcst cobnogats nonoxeHus Ycnosui JB0.

8.2. 3a HenpaBoOMepHbIN JOCTYN K MHpopMaumm, xpaHsuwenca B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMMU C AEWCTBYHOLLUM
3aKkoHofaTtenbcTBoM Poccuickon ®eaepaumm.

8.3. 3a cosaaHue, ncnonb3oBaHWe 1 pacnpocTpaHeHne BpeaoHOCHbLIX Nporpamm B Cucteme KnmveHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OenCcTBYIOLLMM 3akoHoaaTenbcTBOM Poccuiickon Pegepauun.

8.4. [aHHble, cogepxalimecs B 3alymiieHHom MH-koHBepTe unu npegocTaBneHHble B BUae SMS-coobLeHns, Hble naeHTudukaTopbl Ans
Bxoga B Cuctemy, ykasaHHble B 1. 3 Ycnosun B0, n OgHopa3oBbi naposb KOHMUAEHLUMANbHbI U N3BECTHbI TONbKO KnneHTy. CTOPOHbI 0653aHbI
cobnogaTte KOHUAEHUMANbHOCTb AaHHbIX, coaepxawmxca B 3awmiieHHoM MUH-koHBepTe nnv npegoctaBneHHble B Buae SMS-coobLueHus,
norvHa ansa peructpaumm B Cucteme, MHbIX MOAEHTUGMKATOPOB AN Bxoga B Cuctemy, ykasaHHbix B . 3 Ycnosui 5O, n OgHopa3oBbix Naponen.

8.5. KnueHT 00s3aH XxpaHUTb B CeKkpeTe W He nepedaBaTb TpeTbWM nuvuam (B TOM 4YuUcne COTPyAHMKaM W npeacTtaBuTensm baHka)
naeHTUdMKaTopbl Ans UCnonb3oBaHns CuctemMsl (JIOrvH, Naponb, UHble naeHTUUKaTopbl, ykasaHHble B n.n. 3.2, 3.3, 3.7 u 3.8 Ycnosun OB0), a
Takke OpgHopasoBble naponu 1 Kogosoe crnoBo. BaHk He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUSA M6Oro UCMoMb30BaHWSA yKa3aHHbI Bbille
noeHTudmkatopor, OgHopasoBbix naponen u/unn Kogosoro cnoea TpeTbMMM NNLAMMU.

8.6. BaHK He HeceT OTBETCTBEHHOCTb 3a Mcnonb3oBaHwe OQHOPa3oBbIX NAapofien TPeTbUMK NULamm, KOTOpoe CTano BO3MOXHO B pesynbTarte
nepegayn KnueHtom TpeTbum nuuam nobbiX MOBMMbHBIX YCTPOMCTB, KOTOpbIE 3aperucTpupoBaHbl B baHke ana uenen nonydvexus KnveHtom
OpHopasoBbIx Naponewn, u/mnu B KOTopbIX ncnonbdyetcsa Homep mobunbHoro TenedoHa ans OgHopasosbix Naponen. bank yBegomnsieT KnueHTa,
4YTO Mcnonb3oBaHne OAHOPA30BOro NAPOSS HE rapaHTUPYET OTCYTCTBUE HECAHKLIMOHUPOBAHHbIX AENCTBUIA OT UMeHM KnneHTa co CTOPOHbI TPETbUX
nny. MNpw atom BaHk BNpase ocyLLecTBNATb NpoBepky Homepa NaeHTudukaropa IMSI go HanpasneHus KnueHty OgHopa3oBOro naporns B cnyyae,
ecnu KnneHtom BbiGpaH cnocob nonydeHnsa OgHopasoBbix napornen B Buae SMS-coobuieHnii. B cnyyae npoBeaeHus NpoBepKM HanpaBrneHue
BaHkom OgHopa3soBoro napons KnveHTy ocyLecTBnseTCa Nocne NoNoXUTeNbLHOro pesynbTaTa NpoBepKn COOTBETCTBUSA HoMepa VaeHTudukatopa
IMSI, mobunbHoro TenedoHa 1 MHdopmaummn o HoMmepe VoeHTudumkaropa ISMI, nmetowleincs y baHka.

8.7. YuuTbiBasi 0cobeHHOCTH nepegayvn OaHHbIX 4epe3 OTKPbIThblie cpeactTBa KOMMyHI/IKaLlMVI, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I,
NPUYNHEHHbIE Henony4YyeHnem KnneHTtom n/vnm nojsiy4yeHnem HeynosIHOMOYeHHbIM Ha TO JTIULIOM YyKa3aHHbIX BblLlLe CBeﬂeHI/IVI.

8.8. KnMeHT NomHOCTLI0 0CO3HAET, YTO ceTb VIHTEpHET He ABnsAeTcs 6e30nacHbIM KaHanom CBsi3W, U HeCeT BCE PUCKM, CBA3AHHbIE C BO3MOXHBIM
HapyLleHMeM KOH(UAEHUMANLHOCTY 1 LIeNOCTHOCTM MHbopMaLumn npu eé nepefaye Yepes ceTb VIHTepHeT. KnneHT caMocTosTenbHO 1 3a CBOM
cyeT obecneunBaeT NOAKMIOYEHNE CBOUX BbIYUCTIMTENbHBLIX CPEACTB K CeTU VIHTepHET, OOCTyn K ceTn HTepHeT, a Takke obecneunsaeT 3almTy
COBCTBEHHBIX BbIYUCIIUTENBHLIX CPEACTB OT HECAHKLMOHMPOBAHHOTO [OOCTyna W BPEdOHOCHOTO MporpammHoro obecnedeHus. B cnyyae
ocCyLLIeCTBeHNst 4OCTyNa K ycrnyram CUCTeMbl Ha He NpuHaanexalmx KnmeHTy BblYMCIUTENbHBIX CpeacTBax, KnMeHT HeceT Bce PUCKM, CBA3AHHbIE
C BO3MOXHbIM HapyLLEHWEM KOH(UAEHUMATNBHOCTM U LIENIOCTHOCTU MHG)OPMaLIUK, a Takke BO3MOXHLIMU HENpPaBoOMEPHbLIMU OeACTBUAMMU TPETbUX
nu,.

8.9. KnueHT HeceT OTBETCTBEHHOCTbL MO onepauusaM, CoBepLUeHHbIM Yepe3 Cuctemy.

8.10. B cnyyae Hecornacus c onepauuen B Cucteme KnneHt o6s3aH yBegomunTb 06 atom BaHk nucemeHHo no dhopme BaHka n/vnv B ycTHoM dhopme
nytem obpaweHuns B VHdopMaumnoHHbIi LeHTp BbaHka HesamepgnuTenbHO nocrne oOHapyXeHus hakta NpoBeAeHUs HeCaHKUWMOHMPOBAHHOWN
onepauun n (unun) ncnons3osaHuns Crnctemol 6e3 cornacusa KnneHta, Ho He No3aHee AHSA, crneayoLero 3a AHeM nonyyeHust ot baHka ysegomnenns
O COBEpLUEHHOW onepauuu.
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