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1. OCHOBHbIe TePMUHbI

B HacToswmx «O6wmx ycnosusix obcnyxmBaHMsa CHeTOB, BKNAgoB M noTpebutensckux kpeautoB rpaxgaH AO «PawddarnseHbaHk» (ganee -
«ObLwue Ycnosusi») UCNONb3yTCA crneaytoLwme TePMUHbI, UMetoLLMe ONpeaeneHHOe HNXKE 3HaYeHne.

1.1. ABTOpU3auums:

- B Uensix Pasgena 6 «O6cnyxusaHne CyeTa C BO3MOXHOCTbIO UCMONb3oBaHUA KapTbl», Pasgena 7 «[Mopsiaok npeaocTaBneHms U norateHus
KpeauTtos ansa pacyetos no Onepauusam no KpeauTHon kapTe» - paspelleHne, npeaoctasnsemMoe baHkom ana npoeegerHus Onepauun no Kapte
1 BO3HUKalOLLEe BCreacTBUE 3TOro 06s3aTensCTBO BaHka Mo UCMOSHEHWIO NPEeACTaBNEHHbIX AOKYMEHTOB, COCTABMIEHHbIX C MCMOMb30BaHMEM
KapTbl unu ee Homepa, He noarnexailee oTMeHe. B oTaenbHbIX cryyasix, ycTaHoBMeHHbIX MnaTtexHsiMm Cructemamu, Onepauuu no Kapte moryT
coBepliatbcs 6e3 nposedeHus ABTopusauuu (nanee — Hes3aBTOPU3ALMOHHBIE OMepauumn), YTo He OTMEHSIET HeoBXoaMMOCTb 06A3aTenbLHOro
ucnonHeHus BaHkom NpeacTaBneHHbIX JOKYMEHTOB, COCTaBMIEHHbIX C UCMONb30BaHWEM KapTel Unu ee HoMepa, Npu 3TOM Takve onepauuv He
noanexar oTMeHe;

— B uenax Pasgena 10 «[paBuna obcnyxuBaHua B Cucteme» — npouedypa, B pesynbTaTe KOTOpoW yaocToBepsitoTcs npasa KnueHta,
NOATBEPXAaloTCA ero nopyyeHns baHky Ha coBeplueHue onepauui, 1 B pesynbTaTe KOTOPON BO3HMKalOT obs3aTenscTsa baHka no cosepLueHuto
onepauun.

1.2. Appec poctaBKu — agpec, npefocTaBneHHbIn KnveHtom B BaHk ong noyToBon unn Kypbepckon oTnpasku eMy KapT Ha matepuanbHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMsa nHoro Oepxartens KapTbl) /gokymeHTOB. Agpec OOCTaBKu onpeaenseTcsi no
Bblbopy KnneHTa kak agpec pervctpauum, agpec akTuYecKoro npoxmeaHus, pabounin agpec, agpec AOCTaBKU NOYTOBOW KOPPECMOHAEHLMN, eCrn
O6LWwmnmN ycnosmaMy He NpegycMOTPeHO MHoe. BaHk BnpaBe yCTaHOBUTL OrpaHNyeHns no agpecam AocTaBku KapT Ha maTtepuanbHOM HocuTene
nnbo oTKasaTb B NMOYTOBOW UMK Kypbepckon oTrnpaBke KapT Ha MaTepuanbHOM HocuTene Mo onpedeneHHbIM agpecam 6e3 06bACHEHUS NPUYMH.

1.3.  AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asBreHust Ha AKKpeanTuB n
ncnonb3yembivi KnMeHToM Ans ocyLwecTBEHNs pacyeToB MO akkpeaUTMBY NPy NPUoBpeTEHNN HEABMXKMMOTO MMYLLIECTBA, Kak 3a CHET COOCTBEHHbIX
cpeacTB KnueHTa, Tak 1 3a cYeT KpeaWTHbIX CPEACTB, NPeAoCTaBneHHbIX baHkom, a Takke npu onnate 3a cyeT cOOCTBEHHbIX cpeacTB KnuneHta
BO3HarpaxaeHusi (KoOMUCCUK) 3a okasaHue ycryr no npuobpeteHuto KnmeHTom ykasaHHOro HEABVMXKMMOIO MMYLLECTBA.

1.4. AxtuBauma KapTbl — nepesof BbiNyLEHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM NnaTexa U BO3MOXHO €€ UCMonb3oBaHue Ans coBeplueHust Onepauuit no Kaprel. AktmuBauus KapTbl
OCYLLECTBNSETCA CneayowmumMmn cnocobamm:

— cuctemamun baHka B aBTomMatuyeckom pexume npu cosgaHum Knuentom MNAH-koda k KapTe Ha matepuanbHOM HocuTene OgHUM U3
cnepytowmx crnoco6os: Ha Caitte BaHka, B Cucteme PaidbdaiizeH TeneuHdo, B Cucteme PaiidpdparizeH-OHnanu?, 8 MoGunsHoM
npunoxeHun PaiddainseHbankal, ¢ ncnonsaosaHvem MWH-naga, yctaHoeneHHoro B MoapasaeneHun baxka, a Ans baHkoBckux KapT -
Takke npu coBepLueHnn KnneHtom nepeon Onepaummn no baHkoBckon kapTe ¢ ncnonb3oBaHnem NMNH-koga, nony4yeHHOro B 3aneyataHHOM
IMNH-koHBepTE;

— B crnyyae coBepueHusa Knventom/ 3aemwmkom nepson Onepaumm no KpeantHow kapte 6e3 HasHaveHus MNH-koga (gaHHbI cnocob

npuMeHUM Tonbko AN KpeanTHbIX kapT 6e3 MaTepuanbHOro HocuTens B criydasx HanpasneHus npeanoxeHns (odeptsl) baHka 3aemLumky
(npymeHnmo B nepuwog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobol npaBo NpeAoCTaBnsATh OAMH U3 yka3aHHbIX cnoco6oB AkTuBauum KapTbl, MCXoAs N3 TEXHUYECKUX BO3MOXHOCTEN ero
npefoCTaBreHus.

15. AnbTepHaTMBHasi 3a40MKEHHOCTb - 3a[0/MKEHHOCTb, BO3HMKLLIASA NPW NOAKIOYEHUN YCnyrn «AnbTepHaTUBHbIA NNATEXy.
1.6. AnbTepHaTMBHbIM Nnatex — nnaTtex no Kpeauty no KpeantHow kapTe B noraweHne AnbTepHaTUBHOW 3340/ MKEHHOCTH.

Pasmep AnbTepHaTVBHOIO nrartexa onpeaensercs no crneyowen gopmyne:

Inc
Pasmep AnbTepHaTuBHOro miatexa = OA3 X w + Komm

roe: OA3 — octaTtok cymmbl AnbTepHaTUBHOM 3aformkeHHOCTU Ha OaTy Bbinvckn no KpeautHow kapTe (B Bantote kpeguta); MNC — mecsyHas
npoueHTHas CcTaBka, paBHas 1/12 OT rodoBOW MPOLIEHTHOW CTaBKW, YCTAHOBIMEHHOW MpWU MOAKMHOYEHUN YCnyrm «AnbTepHaTUMBHBIA NnaTex» (B
npoueHTax rogosbix); KOM — konunyectBO nonHbix OTYETHbIX MNEPUOOOB, OCTABLUMXCS OO0 AHSI MOSHOro noraweHuss AnbTepHaTUBHOMN
3a40/mKeHHoCTU; KoMM — cyMMa eAUMHOBPEMEHHOWN KOMUCCUW, B3uMaemas npu NOAKMYeHUN Yenyrm «AnbTepHaTUBHBIA NnaTex» npu onnare
nepsoro AnbTepHaTVBHOIO Nnatexa (ecnv NpMMEHNMO).

B Cny4ae noAaknw4yeHua YCnyrm «AJ'IbTepHaTVIBHbIVI nnartex» pasmep AJ'IbTepHaTVIBHOFO nnaTtexa exemMecA4YHO BKIo4aeTcAa B BbII'IVICKy no
er/:l,l/ITHOVI KapTe 00 NOoJIHOro norawieHnsa A.I'IbTepHaTVIBHOVI 3a0JHKEHHOCTN.

1.7. AHKeTta
- OMPOCHbINA NNCT C NepeYHEM BONPOCOB, OTBETHI HA KOTopble NpegocTaBnseT KnneHT B ycTaHOBMEHHbIX BaHkom crnyyasix;
B Lensix Pasgena 7 «[Mopsipok npegocTtaBneHns n norawenust Kpegutos ans pacyetoB no Onepaunsm no KpeanTHON kapTex:

- yTBepxaeHHass BaHkom TunoBas popma aHKeTbl Ha BbIMyCcK KpeaWTHOM KkapTbl, NpeacTaBnsitollerd cobon 3asiBreHue O npenoCcTaBreHun
noTpebuTenbcKoro kpeauTta, 3anonHsaemon KnmeHTom Ans pacCMOTPEHNst BO3MOXHOCTHM nony4veHus Kpeauta/ 3akntioveHust KpegutHoro goroesopa
(npumeHnmo ana KpeanTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

B LUensix Paspena 8 «lMopsigok npegocTaBneHuns v noraweHns noTpebuTensckux KpeamToBy

- yTBepxaeHHass baHkom TunoBas copma OOKYMeEHTa, 3anofHseMoro KnneHToM Ansi pacCMOTPEHWUst BO3MOXHOCTWU nonyyeHust Kpeguta
(npumeHnmo gnsa KpeguTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014);

- yTBepxaeHHass baHKkoM TunoBasi hoopma aHKeTbl Ha NOTPebUTenbCKUiA KpeauT, NpeacTaBnstollet cobov 3asiBNeHne o npeaocTaBneHun
noTpebuTenbckoro KpeauTa, 3anonHsemon KnueHTom Ons paccMOTPeHWst BO3MOXHOCTM nonyyeHuss Kpeguta (npymMeHumo anst KpeauTHbIX
[oroBopos, 3akntoveHHbix ¢ 01.07.2014);

B uensix Pasgena 9 «Mopsigok noraweHust KpeauToB Ha npuobpeTeHve TpaHCNopTHOro cpeacTeay:

- yTBepxaeHHas BaHkoMm TunoBas copma [OKyMeHTa, 3anonHsemoro KnumeHTom Ansi paccMOTPeHUs BO3MOXHOCTM nonyyveHuns Kpepwuta, u
cogepxallero npegnoxeHve (odepty) Knuenta o6 oTkpbiTum Cyeta (CuetoB) (npumeHumo anst KpeauTHbix [OroBOpoB, 3aKM4YeHHbIX 40
01.07.2014);

- yTBepxaeHHasi baHkoMm TunoBas dhopMa 3asiBrEHUs-aHKETbl Ha KPeAMT Ansi MOKYMKY TPaHCMOPTHOroO cpencTsa, npeacTasnsowero coboi
3asiBrieHne o0 NpefoCcTaBeHnn NoTPebUTENbLCKOro kpeanTa, 3anonHsemoro KnmeHToM Ansi paccMOTPEHUst BO3MOXHOCTY nonyyenust Kpeauta, u

! MpumeHsieTcs ¢ yyeTom nonoxkeHuii nn. 1.11, 1.82 O6wwmx Ycrosuii.
2 Ycnyra npefocTaBrisieTcs Mo Mepe TEXHUYECKO peanuaaumm.



cogepxalas npepnoxeHve (odepty) KnmeHta o6 oTkpbiTuM CuyeTta (CuyeToB) (npumeHumo ans KpeguTHbix [OroBOpoOB, 3akiYeHHbIX C
01.07.2014).

1.8. AyTteHTUdMKaLMOHHbIE AaHHbIE — Naponb (B TOM Yncne rpacduyeckuii napones), oTneyatok nanbua Oepxatens KapTol, uncgpposon kog, a
Takke Apyrue AaHHble, KOTopble MOryT ObiTb UCNONb30BaHbl epxatenem KapTel 4na goctyna k MobunsHomy ycTporctey/Hocumomy yCTpONCTBY
(pasbnokmpoBku MobunbHoro yctporictsa/Hocrmoro ycTponcTaa) u/unu coBepLueHns beckoHTakTHbIX onepaunii. AyTeHTUUKaLUNOHHbIE AaHHble
SABNSAIOTCSA aHanoroMm cobcTBeHHopyYHon noanucu Jepxatens KapThbl.

1.9. AO «HCMK» — AkumoHepHoe obLiecTBO «HaumoHanbHas cucteMa NnaTeXHbIX KapT», SBMAsOWEecs OnepauMoHHbIM U MNMaTeXHbIM
KNMPUHIoBbIM LieHTpoM «Cuctembl BbICTpbIX nnaTtexen» baHka Poccuu.

1.10. BaHk — AkumoHepHoe 06LecTBo «PanddarnseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NNLO, KOTOpPOMY BaHk ycTynun cBow npasa no
Horosopy (B Tom uucne, no KpegmutHomy gorosopy, [JoroBopy nopyuntensctea, [lorosopy 3anora).

1.11. BaHKoBcKasl KapTa — BbinylleHHass BaHkoM no goroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOcUTeNle CO BCTPOEHHbIM B HEE YMMOM
(MMKpoMNpoLeccopoM) unu nnatexHas kapta 6e3 MaTepuanbHOro HocuTensl, ABNALMECcs CPeACTBOM AN CoCTaBneHusl PacnopsikeHun v UHbIX
,ElOKyMeHTOB, nognexawunx onnate 3a Cc4yeT KnuneHta. BaHkoBckas KapTa 663 mMaTtepuaribHoro Hocutena umMmeet cne,qyrou.l,me OCHOBHbIE
0COBEHHOCTU:

— 0o MoMeHTa cosfanus Lindposon kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HocUTens MOXeT ObITb MCMonb3oBaHa TONbKO Ans
onepaumn ¢ ucnonb3oBaHMeM pekBu3nToB baHkoBckon kapTel B Cucteme u B cet UHTepHeT. C MOMeHTa co3gaHus Lindgposoit kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObITb MCNONb30BaHa Ans NpPoBeAeHUs BeCKOHTaKTHbIX onepaLuii;

—  nonoxeHus OBLwmMX YCrnoBuin, NpuMeHMMble kK BaHKOBCKMM KapTam Ha MaTepuanbHOM HOCUTESE He NMPUMEHSIIOTCS K BaHKOBCKUM kKapTam
6e3 MaTepranbHOro HOCUTENS, €CNN MHOE NPSMO He ykadaHo B O6Lwmx Ycnosusx;

—  BaHkoBckas kapTa 6e3 maTtepranbHOro HocUTeNs He MOXET ObITb NepeBbINyLLEHa, 32 UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OOLWwmmmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoro Hocutens He TpebyeT AkTMBaLNK,
TaKke UHble 0COBEHHOCTK, yKa3aHHble B ObLmMX YCrnoBusx.

1.12. BaHK no yMomn4aHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyaTtens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWI CHET U KOTOPYHO OH
BblGparn B kayecTBe OCHOBHOM AJ1s1 NOMyYeHUsi NepeBOAOB AeHeXHbIX CPEACTB C Ucrorb3oBaHneMm Cepauca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyaTtenem OeHeXHbIXx cpeacTtB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaAHOBKM HOBoro BaHka no ymonyaHuio
(oTmMeHa/6rnokMpoBka yCTaHOBK/M BaHka no ymonyaHuio He NpoM3BOAUTCS).

1.13. bBbeckoHTakTHaA BaHkoBckas kapta /| BeckoHTakTHas KpeauTHasa kapra / BeckoHTakTHas Kapta — BaHkoBckas kapTa / KpeguTtHas
kapTa / Kapta MnatexHon Cuctembl Mastercard International/ Visa International ¢ BO3MOXHOCTbIO 6E€CKOHTAKTHOM OMnaThl TOBapoB/ycnyrs u
coBepLUeHUsl onepaumii B GaHkoMaTax Nno GECKOHTAKTHOM TeXHOMormm®,

1.14. BecKoHTakTHble onepauun — Onepaummn no Kapte, ocylwecTensemble ¢ ucnosnb3oBaHnem beckoHTakTHon KapTel / Lindposon Kaptel n
GECKOHTAKTHOro CYMTLIBAKOLLErO NMaTEXHOro YCTPOWCTBA, a B criydae ucnosnb3oBaHus Lindposon Kaptel B LindpoBom nnaTexHom cepsuce
Samsung Pay - Takke CYMTbIBalOLLEro NMaTeXHOro YCTPOMCTBa C MarHWTHOWM nornocou, unu Onepaummn no Kaprte, ocywlecTtBnsiemble C
ncnonb3oBaHueM Lindposon KapTbl B MOGUNBbHBLIX MPUNOXEHUsIX BEO-canTax, nogaepXxunsaroLmx onnaty Yepes Lindpposoli nnaTexHein cepBuc u
yCTaHOBMEHHbIX Ha MobuneHom ycTponctee/Hocmom ycTponcTee.

1.15. bBeHecmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPoe NMEET BO3MOXHOCTb KOHTPONUpoBaTh AencTBUS KnnueHta. beHedmumnapHbim
BnagensueMm KnveHTa npusHaeTcs cam KnneHT, 3a UCKIOYEeHMEM cryyvaeB, eClM MMEKTCS OCHOBaHWs nonaraTtb, 4YTo BeHedwmumapHbIM
BnajenbLeM SBNseTcs nHoe manyeckoe NnLo, MMetoLLlee BO3MOXHOCTb KOHTponupoBsaTth Aenctensa KnveHTa.

1.16. bBnokupoBka KapTbl — npuocTaHoBreHue unu npekpaiwieHue ucrnonb3oBaHus KapTbl AnA coBeplUeHWs onepauuin (Bknovas Takoe
NpUoCTaHOBMEHME / NpekpaLleHne, KOTopoe BrneYveT 3a cobon nsbatme Kaptol (MpyMeHMMo anst Kapt Ha MatepuanbHOM HOcUTENe) Npu NomnbITke
€€ UCMOoNb30BaHusl), KOTOPOE MOXET MPOoM3BOAUTLCS BaHKOM Ha OCHOBaHMWM MONy4YeHHOro ot KnveHTa yBeAOMMEHUs], BKIOYas yBELOMIIEHNS
KnueHTa, ykasaHHble B Ob6wmx Ycnosusx, unm no nHnumatmee baHka npu HapyweHun KnmeHTom nopsgka ucnonb3oBanus KapTel vnm npu
BbisBneHun OBCK, coBepwaemon ¢ nomowpto KapTbl. [Ons HeakTMBMPOBAHHBLIX MnaTeXxHbix kapT bnokupoBka KapTbl 03HayaeT nepeBoa
NIIaTEXHOW KapTbl B COCTOsIHME, Koraa AkTuBaumsi KapTbl HEBO3MOXHa.

1.17. BnokupoBka CuUcTeMbl - NPMOCTAHOBMEHNE UMK MpeKpaLleHne ucnonsb3oBaHns CucTeMsbl, KOTOpoe MOXeT npou3BoauTbca baHkom Ha
OCHOBaHuM nonyyeHHoro oT Knuenta/ [loBepeHHoro nuua/ PebéHka yBegomneHus, Bkntoyvast yegomnenuns Knuenta/ losepeHHoro nuua/ Pe6éHxka,
ykasaHHble B O6Lwumx YcnoBusx, unu no nHuumatmee baHka npu HapyweHun Knnentom/ JoBepeHHbIM nyuom/ Pe6EHKOM nopsiaka UCNoNb30BaHUst
Cwuctembl nnm npu Beisenexdnn OBCK, coeepluaemoin B Cucreme.

1.18. bBromgxeTHas Bbinnara — nobas 13 BbiNNaT 3a cHeT CpeacTB OroakeToB BrogKeTHON cuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoM NnaTexXHon cuctemey, B pacnopsiKeHUN 0 NepeBoae KOTOPOW
B pekBuanTe 110 «Kop BeINnaThl» ykazaHo 3HayeHne «1». Ha CuyeT, BlogxeTHas Bbinnata MoXeT ObiTb 3auncrneHa Tonbko ecnu ato a) Cuer, k
KoTopomy BbinyieHa Kapta MUP 1 He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unu B) HakonutenbHbIn cyeT nnm r) CyeT, kK KOTOPOMY He BbinyLleHa kakas-nnbo Kapra.

1.19. BroaxeTHbIN cyeT — BUA CyeTa (TekyLlero cyeTa) ¢ 0CO6bIM PEXMMOM, K KOTOPOMY MOXeT ObITh BbinyLleHa Tonbko Kapta MUP. KnuneHt
BMpaBe UCMOMb30BaTb AAHHBIN TEKYLLMIA cHeT Ansa pacdeToB ¢ nomMollbto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUAP) unn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.20. BanwTa pacyeToB — BantoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOUHUTD,
obpaTtumBLunch B MIHhopmMaumoHHbIn ueHTp baHka.

1.21. BupTyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3o0paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponcTtee/Hocrmom
yCTpOMNCTBE.

1.22. BsbirogonpuobpeTaTenb - NULIO, He y4acTByloLLee B NPOBEAEHUI onepaLmn, K BbIroge KoToporo aercteyeT KnueHT, B TOM yucne Ha
OCHOBaHMUW areHTCKOro [0roBopa, AOroBopa MopyyYeHusi, KOMUCCUM U [OBEePUTENBHOMO YNpaBneHus, Npu NpoBeaeHUM onepaunin ¢ OeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.23. Bbinucka no KpeautHon kapTe — Bbinucka no CyeTy, k KOTOpoMy BbinyleHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
Kaxxgoro OTYeTHOro nepuofa, cogepxallasi pasmep 1 Cpokn BHeceHns MuHMMansHoro nnartexa, AnbTepHaTUBHOIO nNnartexa (ecn NpUMMEHUMO),
nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsax no KpegutHon kapTe (ecnm NpUMEHNMO), AOCTYMHOM 6anaHce KpeauTHbIX CpeacTB (Ha aaty
dopMUpPOBaHMSA BbLIMUCKM), a TakkKe WHble CBeAeHusl, oTHocswmecs Kk KpeantHom kapTe. Bbinucka no KpeautHol kapTe BkntoyaeT B cebs
MHdopmaumio 06 Onepauusix no Cuety/ Onepaumsx no KpeauTHo KapTe Npu U3roTOBIIEHNM BbINMUCKU Ha BymaxkHOM HocuTene. MNpu HanpasneHun
Beinuckn no KpeanTHoM KapTe B 351EKTPOHHOM BUAE Ha afpec aneKTPOHHOM noyTkl KnneHTa, nHdopmaumns 06 Onepauusix no Cuety/Onepaumsix

3 Hanuuue Ha KapTte norotuna «MasterCard PayPass»/ «Visa payWave» ykasbiBaeT Ha BO3MOXHOCTb 6ECKOHTaKTHO OnnaThl TOBapOB U YCIyr.
4 Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOW peanuaaumu.



no er,D,VITHOVI KapTe He BKIK4YaeTCA B BbINMUCKY N OOCTYMNMHA KJ'IVIeHTy Nno CCblJIKe Ha CMCTeMy, yKa3aHHOl7I B BbINUCKeE.

1.24. Bbinucka no CueTy — OKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yuche aaHHble 06 Onepauusx no Kapte,
COBepLUEHHbIX C UCMOb3oBaHMeM kak OCHOBHOM, Tak 1 [JONONHUTENbHLIX KapT.

1.25. Tpadwmk noraweHus — rpadmk nnaTexen, B KOTOPOM yKasbiBaloTCs pa3mepbl 1 [aTbl ocywecteneHunsa ExemecayuHbix nnatexen. 'padmk
noratleHnst HOCUT UCKITIYUTENBHO MHPOPMAaLIMOHHLIN XapakTep U npefocTaBnseTca 3aemLumnky 1 MNopyymTento (ecnv npMMeHMMO) Npy nogade B
BaHk 3asBneHus Ha Kpeant/ NHamMBMayanbHbIX YCNOBUA.

1.26. [Oarta Bbinucku no KpegutHowm kapTe — fata pacyeta 3agomKeHHOCTH NbroTHoro nepuoga, MuHMmansHoro nnatexa u AnbtepHaTuBHON
3aJ0MKEHHOCTU (ecnu npuMmeHnMo) no KpeamntHon kapTe. baHk coobwaeT KnueHty nepsyto daty Beinvuckm no KpegutHon kapte B hbopme SMS-
coobLeHus, HanpaBnsiemoro Ha KoHTakTHbIn HomMep mobunbHoro TenedoHa 3aemwumka. O nocnegyrowmx Oatax Beinuckn no KpegutHow kapte
BaHk nHdpopmumpyeT 3aemiumka no anekTpoHHow noyvte u/ nnu nocpeactsom Cuctembl. Ecnn [lata Beinnckn no KpegntHon kapTe npuxoamTcs Ha
AeHb, He sBnsaowmica Pabounm gHem, To Oaton Beinucku no KpeauTHon kapTe cuvMTaeTcs Onwkanwui cnepyrowmi 3a HAM Pabounin oeHb.
VcknioveHne cocTasnsaloT cnyyvan, Korga Ans ocylecTsrienHns pacyeToB no KpeautHon kapTe lNnaTexHon cuctemMon ycTaHaBnusaeTcs Aata, He
asnsowasnca Pabounm gHem. B aTnx cnyyasix no ycnosusim 06s3atensCcTBa OHO AOMKHO ObITb MCMOMHEHO B YKa3aHHbIN CPOK, U [laTon Beinuckn
no KpeautHow KapTe SBNsieTCa ycTaHoBreHHas [naTexHon cuctemon gaTta Ans ocyLecTBreHust pacyeTos no KpeauTHOM kapTe.

1.27. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnefHun aeHb kaxaoro NpoueHTHOro nepuoda - Anst Bcex ExemMecayHbix nnaTtexen, Kpome nepBoro ExxemecsayHoro nnaTtexa;

— KaneHjapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro ExemecauHoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnatexa).

1.28. [Oarta npepocTtaBneHusa Kpeauta

— B uensix Pasgena 7 «[Mopsigok npepgoctaBneHvs u norawenust KpegutoB ansi pacdetoB no Onepauusm no KpeauTHol kapTe» — pata,
nonyyeHuss baHkom pacuyeTHOro JoKyMeHTa, npeabsiBNeHHoro k CyeTy 3aeMLlumka, WM 3NEeKTPOHHbIX AaHHbIX, NOCTynawwmx u3 MnaTexHon
Cuctembl 1 YctponcTs baHka.

— B uensix Pasgena 8 «[Mopsgok npenoctaenenns u norawexus Motpebutenbckux kpeautoB» M Pasgena 9 «[Mopsigok npefocTaBrneHns u
norawleHusi KpeaMToB Ha NpnobpeTeHne TpaHCNOpPTHOroO cpeAacTBa» — AaTa 3auncneHus Kpeguta Ha Cuer.

1.29. [HOeno3wuT (BKNap) — CpoYHbIN BKag B pyonsx PO n/wnu nHoctpaHHown BantoTe, paamelleHHbln Knuentom/ero loeepeHHbIM nuuom B baHke
Ha yCnoBusX, NpegyCMOTPEHHbIX B [1eno3MTHOM J0roBope.

1.30. [eno3uTHbI AoroBop — [0roBop GaHKOBCKOrO BKMaga (4enosuTa), B pamkax koToporo baHk npuHumaeT noctynuBllyto oT KnveHTta
(BKMapuvka) LeHexHyo cymmy (BKnag), U 06s3yeTcs BO3BPaTUTL My CyMMy BKIafa W BbIMNaTUTb NPOLIEHTbI HA HEE Ha YCIIOBUSIX U B NOPSiAKe,
npeaycMOTPEHHbIX OrOBOPOM. [1eno3nTHbI JOroBOp 3aknoyaeTcs:

— nytem nognucaxus B NogpasgeneHnn baHka [JenoantHoro gorosopa KnneHtom n baHkom B BUuae ABYCTOPOHHErO AOKYMEHTa (MPUMEHMMO ANS
[enoanTHbIX JOroBOPOB, 3akmodeHHbIX Ao «04» aekabpsa 2019 roga, a Tawke onsd [0eno3nTHbIX AOroBOpOB, NpeAHa3HayveHHbIX ans KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue);

— nyTem nognucaHus (nogayn) KnueHtoM 3asBneHus Ha oTkpbiTve [enoavTa u akuenta BaHkom gaHHOro 3asiBneHWsi MyTem WCMOMHEHWs
PacnopsikeHusa KnueHTa o nepedncnexHumn cymmbl lenosnta co Cyeta KnveHTta Ha [1eno3nTHbIN cyeT, nocne yero [eno3nTHbIi AoroBop cuntaeTcs
3aKMIOYEHHBIM Ha YCINOBUSIX, ykasaHHbIX B OOWmMx Ycnosusix, Tapudax U 3asiBNeHUM Ha OTKpbiTMe [eno3uta (MPUMEHUMO MpU 3aKMHYeHUN
OenosutHoro goroeopa B lMogpasgeneHun baHka ¢ «04» pekabpsi 2019 roga), a Takke B YCTaHOBMEHHbIX BaHkom cnyyasx yepes Cuctemy
PanddanaseH-OHnarH/UMHdopmaumoHHbin ueHTp baHka, He3aBMCKMMO OT AaTbl 3aKMYEHUs 40roBopa).

Buabl 4enosunTos, KOTopble BO3MOXHO odhopmuTb B Cucteme PanddainseH-OnnanH/MiHdopmauoHHoM LeHTpe baHka, onpeaenstotcs baHkom n
noBogATcs 0o ceBefeHnst KnMeHToB NyTeM pa3meLLeHnst COOTBETCTBYOLEN nHdopmaumn Ha Cante baHka/B Cucteme PanddanseH-OHnanH nnm
npu obpaweHun Knnenta B MiHbopmaumoHHbI ueHTp baHka.

1.31. [deno3unTHbIN c4eT — cyeT [lenosuTa.

1.32. [HOepxatenb KapTbl — KnueHT, Ha ums kotoporo BeinyweHa OcHoBHas KapTta/OononHutensHasa KapTa, [JoBepeHHoe nnuo, Ha MMsi KOTOPOro
BbinyweHa JononHutensHasa Kapta, PebéHok, Ha nms kotoporo BbinyweHa OcHoBHasa KapTa/[lononHuTteneHas Kapra.

1.33. J[loBepeHHOCTb — MUCbMEHHOE YMOoMHOMOuKe, BbldaHHoe KnveHToM [JoBepeHHOMY nuuy Ans npefcTaeuTensctsa neped baHkom (Mnu
MoBLIMU TPETBUMMU JIMLAMU) U COBEPLUEHUS OENCTBUIA OT MMEHU M Mo nopydyeHuio KnuneHta. [loBepeHHOCTb AorkHa 6biTb yAOCTOBepeHa
HOTapUycoM NGO AOIMKHOCTHBIM IULOM KOHCYMbCKOro yupexaeHus P®, nu6o MHbIM yNoMHOMOYEHHbIM NULOM, UMEIOWMM Ha 3TO NpaBo B
COOTBETCTBUM C MPUMEHUMbIM 3aKOHOAATENLCTBOM, Unu odyopmrieHa KnneHTom B BaHke ¢ npocTaBneHMeM yrnofiHOMOYEHHbIM COTPYAHMKOM BaHka
OTMETKM O TOM, YTO BaHK y4oCTOBepuncs B NMYHOCTM KnneHTa, BbigasLuero [JoBepeHHOCTb.

HoBepeHHOCTb MOXeT ObiTb opopmneHa KnneHtom B Cucteme PavidcpaniseH OHnaiH. B atom cnyyae KnueHT nognuceiBaeT [JoBEpEHHOCTb
NPOCTON 3MEKTPOHHOW NOAMMCHLIO C UCMOoNb3oBaHMeEM Knoya NpocTon aneKkTpoHHOM nognmcu B cootBeTcTBum ¢ 10.2.15 O6wmx Ycnosui.

1.34. [loBepeHHOE NULIO — NOMHOCTLIO AeecnocobHoe coBepLUeHHONeTHee N1LIO, KOTOPOe Ha OCHOBaHWK BbldaHHON KnueHTom [loBepeHHOCTM
MM Ha OCHOBaHWK 3akmoYeHHoro Mexay KnueHtom n BaHkom cormalleHust o HageneHun NONHOMOYMSMW, npedycMoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wumx Ycnosuid, MMeeT NpaBo CoBepLUaTh AeNCTBUSI OT MMEHU U No nopy4veHuto KnuenTa.

1.35. [AoroBop — goroBop nmMbo nNpu COBMECTHOM YrNOMMHAHWUM OOrOBOpPbLlI 06 OkaszaHuyM COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) MK MHOM(bIX)
ycnyru (ycnyr), npeaycMOoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.36. [OoroBop 6aHKOBCKOro cueta (4OrOBOP Ha OTKPbITUE TeKyLlero C4yeTa/QoroBOp Ha OTKPbITUE TeKylero cyeta C BO3MOXHOCTbIO
MCMONb30BaHNA 6aHKOBCKOW KapTbl) - CMeLLaHHbIA [OroBop, BKMOYalwWwmi B cebs anemeHTbl AoroBopa 6aHKOBCKOro cyeta u gorosopa o6
MCMOb30BaHNMN 3NEKTPOHHOIO CpeACcTBa nnaTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTy oTKpbIBaeTCs TeKyLLmIA cyeT B BaHke, a Takke MOXeT ObITb
BbinyweHa baHkoBckas kapTa, npegocTaBneH goctyn B Cuctemy PanddparniszeH-OHnanH. [oroBop GaHKOBCKOrO cuyeTa 3akn4vaeTcs nyTem
npuHATUa (akuenta) BaHkom npepnoxenns (odepTbl) KnneHta o 3aknioveHun [loroBopa 6aHKOBCKOro cyeTa Ha YCMOBWSX, COAEPXALLMXCS B
3aaBneHun KnueHta, odopmneHHom no ¢opme baHka. MNpu atom akuentom baHka odepTbl KnueHTta sBngatoTca aenctems baHka no oTKpbITUIO
KnueHTy Tekywero cyeta (nepBoro Tekyulero cuyeta). B cuny genctytowero 3akoHogatensctea PO BbaHk BnpaBe 6e3 0ObACHEHMA MPUYMH
oTkasaTb KnneHTy B 3aknioyeHnn 4OroBopa B YacTu UCMONb30BaHUS 3IEKTPOHHOIO CpeAcTBa nnatexa (T.e. B Bbinycke/nepesbinycke KapTbl n(munwm)
B nNpefocTasneHun goctyna B Cucremy PanddainseHn-OHnaiH), py 9TOM AaHHbIN OTKa3 He ABMAETCSA OCHOBaAHWEM AJ15 OTKa3a B 3aKMOYeHUn unm
OCHOBaHWeM Ans pacTopxeHusi [loroBopa 6aHKOBCKOro cyeTa.

1.37. [OoroBop 3anora - JOroBOp, B COOTBETCTBUM C KOTOpbIM 3anorogatenb nepepaeT B 3anor bauky MNpeameT 3anora ana o6ecneveHus
ncronHeHus o6s3atenscTB 3aemiwyka no KpeagmutHomy [loroBopy, a Takke B obecrneyeHve ncnonHeHms TpeboBaHusi o0 Bo3BpaTe NomnyyeHHbIX OT
BaHka geHexHbIx cpeacTs npu HegencTeuTensHocT KpeamtHoro [loroBopa, 1 0 BO3BpaTe HEOCHOBATENbHOro oboralleHuns B cnyyae npusHaHus
KpeauTtHoro [loroBopa He3akr4YeHHbIM.

1.38. [OoroBop nopy4utenbLcTBa - JOroBOp, B COOTBETCTBUM C KOTOpbIM [lopyunTens obssyeTca oTeevaTb nepeq baHkom 3a ucnonHeHwe
ob6s13aTenscTB 3aeMiumka no KpegmtHomy [loroBopy, a Takke 3a ucnonHeHue TpeboBaHuin 0 Bo3BpaTe NnonyyeHHbIX oT baHka AeHexHbIX cpeacTs
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npu HeAeNCTBUTENBHOCTH er,D,VITHOI'O ,D,OI'OBOpa, n O BO3Bpare HeoCHOBATEJIbHOIro oboralieHus B cny4dyae npusHaHua er,DMTHOFO ,D,OI'OBOpa
He3aKn4YeHHbIM.

1.39. [OononHutenbHaa Kaprta (QononHutenbHaa BaHkoBckasa kapTta, [lononHutenbHaa KpeautHas kaprta) - BTopas v nocnegytowime
KapTbl Ha mMaTepuanbHOM HocuTene, BbinyLlleHHble K ogHomy CueTy. [ononHutensHas KapTta He moxeT 6biTb BbinylleHa kK CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a uckniodeHvem KpeauTHbix kapT 6e3 maTtepuanbHOro HoCUTENs B Cryyasix npearioxeHus
(obepTbl) BaHka 3aemwuky B nepuog ¢ 13.07.2020 no 31.12.2020). [HdononHutencHas Kapta moxeT ObiTb BbinyweHa Ha uMms KnveHnTta, ero
HoepeHHoro nuua, PebeHky. baHk BnpaBe yCTaHOBUTL OrPaHNYEHNst Ha TUN 1 kaTeroputo JononHuTenbHbIX KapT, KOTopble MOTyT ObiTh BbiMyLLEHbI
Kk OcHoBHol KapTe onpegeneHHoro Tuna (ecnv npumeHumo) u kateropuun. Cpok aencrens JononHutensHon KapTbl orpaHu4eH CpoKoM AeNCTBUSA
OcHosHon KapTbl.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycroBuun Hanuumsa B baHke [loBepeHHOCTY Ha coBepLUeHve onepaLmnn
no CueTy, K KOTOpOoMy BbinyckaeTcs [JononHutensHas KapTta, cCpok AeliCTBUSI KOTOPOM HE MeHee cpoka AeNCTBUS BbiMyckaemoln [JononHuTensHon
KapTbl.

PebeHok ¢ nomotbto [lononHutensHoW BaHKOBCKOM KapThbl, BbIMYLLEHHOW Ha €ro WMsi, MOXEeT pacropshkaTbCs AEHEXHbIMW CpeacTBaMu,
npepocTaBneHHbIMU eMy KnuveHToM, SBRSIOWMMCS ero 3akoHHbIM MpefcTaBuTenem, Ans csobopHoro pacropspkeHus. Pasmep cpefcTs,
npegoctasneHHbix PebeHky KnueHTom ans cBobOAHOro pacnopsikeHusl, NPpU3HaeTcs paBHbIM NUMUTY (NMMMUTaM), YCTAHOBIEHHOMY (-bIM) MO
HononHutensHon baHKOBCKOW kapTe, KOTOPbIN(-ble) KnueHT MoxeT B No6o MOMEHT M3MEHNTL B COOTBETCTBUM € N.N.6.3.7, 6.3.8 O6Lwumx Ycnosui.

PebeHok ¢ nomoulblo, BbinyweHHoONn emy [ononHutenbHon KpeaouTHOM KapTbl MOXET pacnopsikaTbCs AeHEXHbIMW CcpeacTBamu,
npepocTaBneHHbIMU eMy KrMeHToM, ABNSIOWMMCS ero 3akOHHbIM MpeacTaBuTeneM, A5 CBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbix PebeHky KnveHTom ans cBobogHOro pacrnopsikeHusi, npuaHaetcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.40. [ocTynHbIN 6anaHc — OCTaTOK AEeHEXHbIX CPeACTB, HaXoAALWMNCS B pacnopskeHnn KnneHta (B0CTaToOMHOCTb AEHEeXHbIX CpeacTs), T.e
3TO CyMMa [JEeHEeXHbIX CPeacTB, AOCTYMHas B ONpeAereHHbIi MOMEHT BpemeHu Anst coBeplueHns Onepauum no Cuety (BKM4Yash UCNOMHEHNE
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbi 6anaHc onpeaensieTcst UCXoas U3 octaTka OEHEXHbIX CPeACTB, HaXOAAWMNXCS Ha
CueTte/baHkoBCKOW kapTe (Npy ee Hanuyumn)/pa3mepa JocTynHoro octatka KpegutHoro numuTa no KpegutHon kapte u MNMonoxutensHoro 6anaHca
no Cyety, K KOTOpoMy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLero AHs, U C y4eTOM CyMM:

- AEHEXHbIX CPEeACTB, cnMcaHHbliX co Cuyeta KnueHTa-nnartenblimka 1 3a4ncrneHHbix Ha CyeT KnueHTa-nnaTtenbwyka 40 Havana onpegeneHuvs
[OCTaTOMHOCTUN AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka A0 Havana
onpeneneHns JoCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMM paHee coBepLueHHbIX Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee HanmM4un), 3a6noKMpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeayCcMoTpeHHbIX M. 3.7 O6wmx Ycnosui.

[nsa uenen ncnonHeHns PacnopspkeHun na JoctynHoro 6anaHca NOMMMO yKasaHHbIX BbilLe CYyMM TakkKe UCKIoYalTCs:

- CYyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsKeHWi, NPUHATBLIX K UCMOSNTHEHMIO
1 HE UCMOSHEHHbIX 4O HaYana onpeaeneHns A0CTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpegycMoTpeHHble n.n. 5.32, 6.1.8, a Takke nHbIMK nonoxeHnamm O6LMX Ycrnosuin.

HoctynHbii 6anaHc ansa uener MNMocTosAHHbIX NopyYeHuin, 0oopMIIeHHbIX K [Jleno3nTHoMy c4eTy, onpegenseTcs kak pasmep [enoaunta 3a Bbl4ETOM
MUHUManbHOW cyMmmbl [lenosuTa, ecrnv nHoe He npegycmoTpeHo Tapudgamm cooTBeTCTByoLLero [lenosuTa.

1.41. ExemecsAYHbIV NAaTeXx — NepMoamyecky ynnaympaemas 3aemMLmukomM CyMMa, BKIoYaLwas CyMMy OCHOBHOTO Jofra u/unm npoLeHToB 3a
nonb3osaHve KpeauTtom. Pasmep ExemecauHbix nnatexen u Nepuoau4HOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfgene 8
«[Mopsgok npegocTaBnenns 1 noraweHns noTpedutenscknx kpegutosy O6wmx Ycnosun/pasgene 9 «lMopsgok NnpegocTaBneHrs U noraweHus
KpeavToB Ha npuobpeTeHne TpaHcnopTHoro cpeacTea» Obwmx Ycnosuin/3asieneHmn Ha Kpeaur.

1.42. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JIbIFOTHOro nepuopga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeauTHoW kapTe Tekyllero KaneHgapHoro mecsiya v 3admkcupoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- HeoMnnayeHHasi cyMMa OCHOBHOrO [orra, BO3HMKLWero paHee OTYeTHOro nepuoaa (3a UCKMYeHneM CyMmbl MPOCPOYEHHOIO OCHOBHOIO A0Mra),
- MPOCPOYEHHbI OCHOBHOW A0S,

- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnaveHHasi CyMmMa OCHOBHOTO Aorira, Bo3Hukwero B OT4eTHOM nepuoge,

- AnbTepHaTuBHbIN NnaTex,

- CyMMa MpOUEHTOB, HauncreHHbIx B OT4eTHOM nepuoae,

- MNepepacxon KpeanTtHoro numnta;

- 3a[l0JKEHHOCTb MO OnfaTe rocyAapCTBEHHON MOLUMUHBI;

- HeycToWiKa 3a HEMCNOMHEHNE UMW HEHaANeXallee NCNofHeHne 06513aTenbCTB MO BO3BpaTy 3a40PKEHHOCTH.

1.43. 3aemwuk - chmanyeckoe nuuo, 3aknoumsliee ¢ baHkom KpeautHbii [loroBop v kotopomy 6bin npegoctaened Kpeaut. [Ons KpeanTHbix
[HoroBopos, 3akntodeHHbix 4o 01.07.2014, TepMuH «KNMeHT» paBHO3HAYeH TEPMUHY « 3aeMLLNKY.

1.44. 3akpeAUTOBAHHOCTb — CUTyauUus, NpuU KOTOPOW, ecrnv B TeYeHWe OJHOro roga obwumin pasmep nnarexen no BCEM UMeKLMMCH Y
3aemwuka/KnueHTa kpegutam (3ammam) npeBbllaeT NSATbAECAT MPOLEHTOB ero rogoBoro goxoda, Ans 3aemuwimka/KnveHta BO3HMKaET puUCK
HEWUCMNOSTHEHMSA UM 006A3aTENbCTB MO KpeaUTHLIM AOroBopam M NPUMEHEHMS K HeMY LUTPAdHbIX CaHKLUMI CO CTOPOHbI KPEAUTOPOB.

1.45. 3anoropartenb - u3nyeckoe nuLo, 3aknoyvBluee ¢ baHkom [Joroeop 3amora u nepepaslee BaHky B 3anor MNpegmer 3anora ansi
obecneveHuss ucnonHeHusi 3aemMlumkom ero obsizatensctB no KpeautHomy [oroBopy, a Takke B obecnevyeHne UCMONHeHWsi TpeGoBaHus O
BO3BpaTe MoMy4YeHHbIX OT BaHka AeHexHbIX CPeacTB Npu HepeWcTButenbHocTn KpeauTHoro [JoroBopa, M O BO3BpaTe HEOCHOBATENbHOMO
oboralleHus B crydae npusHaHus KpegutHoro [loroBopa He3akIoYeHHbIM.

1.46. 3apnnaTHblit KnueHT - KnueHT, B nonb3y koToporo KommaHus OcCyLLecTBMsieT MNepeyncrieHne AEeHEXHbIX CPEACTB B nopsiake,
ycTaHoBrneHHoM CornatleHuemM.

1.47. 3apnnaTHbI NPOEKT - 0cobble ycrnoBusi obcnyxusanuns 3apnnaTtHoro KnuenTa, ycraHaBnmBaemble baHkom.

1.48. 3asBneHue Ha AKKpeauTUB — 3asiBneHne KnveHta Ha OTKpbiTMe AKKpeauTuea, odopmreHHoe no cdopme baHka u copepxallee Bce
yCrnoBusa UCMonHeHns AkKKpeauTuea npu ocyLLecTBREeHUN pac4eToB 3a npuobpeTtaemoe KnneHToM HeABMXMMOE MMYLLECTBO, a Takke Mo onnarte
oKa3zaHHbIX KnneHTy ycnyr, cBsidaHHbIX C NpuobpeTeHneM KnmeHTom ykasaHHOro HeBWXUMOro MMYLLECTBA.

1.49. 3asBneHue Ha Bbinyck KpeautHow Kaptbl (NnpvmeHumo ans KpeauTHbix [JoroBopoB, 3akmoveHHbix Ao 01.07.2014)— 3asBneHve Ha
BbInyck KpeantHom kapThbl, KOTOpoe npegoctaBnsaeTca KnueHtom B BaHk no choopme, yctaHoBneHHoM BaHkoMm, n cogepxuT npeanoxeHune (odepTy)
KrnneHTa 3akniounTb 4OroBOp O NPeaocTaBrneHn u o6cnyxnBaHum kapTbl. AKLENTOM odepThl SBNSOTCA AeUCTBUS BaHka no oTkpbiTuio CyeTa.



1.50. 3assneHue Ha Kpeaut (npumeHnmo ansa KpeautHbix JoroBopos, 3akntodeHHbix o 01.07.2014):

— Buensax Pasgena 8 «[Mopsinok NpeocTaBneHns 1 noralleHusi NoTpebuTenbCKUX KpeATOBY - 3asiBIIEHNE Ha KPeAUT, KOTOPOe NpefoCTaBnseTcs
KnueHtom B BaHk no doopme, yctaHoBneHHon baHkom, u cogepxut npeanoxeHve (odepty) KnueHTa s3akntounTts KpegutHeii [Jorosop. AKuenTom
odepThl sBNaA0TCA Aencteua baHka no npepoctasnexunto Kpeguta KnueHry;

— B uensx Pasgena 9 «[lMopsgok npegocTaBneHUss U MoraweHus KpeautoB Ha npuobpeteHne TpaHCMoOpTHOrO CpeacTBa» - 3asiBNeHVe Ha
nony4yeHune kpeauta B AO «PanddainseHbaHk» Ha npuobpeTeHne TpaHCNopTHOro cpeacTea, npegocTaBnsemoe 3aemwukom, 3anorogatenem,
Mopyuntenem B BaHk. 3asBneHve Ha Kpegut sBnsgetca odeptonm o 3aknodeHumn KpegutHoro [orosopa, [orosopa 3anora u [JoroBopa
Nnopy4MTenbCTBA U SIBNSETCH UX HEOTbEMMEMOM YacTbio. AKLenToM odepThl siBnatoTca agencTeus baHka no npegoctasnexuo Kpegunta 3aemiuky.
Mpn aTom B cniy4ae OTKPbITUSA U BeAeHUSA Tekyllero cyeta (CY4eToB) U Bbinycka U 06CNyxMBaHWS GaHKOBCKOW KapTbl HA OCHOBaHWW AHKETbI,
ykasaHHbIN B 3aaBneHun Ha KpeauT, NyHKT, cogepXallmin yCroBus 4OroBopa, B COOTBETCTBUM C KOTOPbLIM OCYLLECTBASETCA OTKPbITUE U BeAeHne
TeKyLLero cyeTa (CH4eTOB) M BbIMyCK M 0BCRyXnBaHMe 6aHKOBCKOW KapTbl (KapT), ABMSETCS YacTbio COOTBETCTBYOLLEro AOroBopa.

1.51. 3asBneHue Ha perucTpaumto B Cucrteme — 3asBneHve, odopmrsiemoe 1 nogasaemoe B baHk B cooTBeTcTBMM € Nnpasunamu Pasgena 10
Obwmx Ycnosu Ana nonyyeHuss uHgopMaumoHHoro goctyna k Cucteme. MHdopmauMoHHbIM goctyn Kk Cucteme nos3BofsieT nony4datb
nHdopmaumio no Cyetam, Kaptam, Oenosutam, Kpegutam v nHbIM npodyktam, a Takke coBepllaTb OeWCTBUS, He Tpebylowme nognucaHus
OpHopas3oBbIM Naporiem B COOTBETCTBUM ¢ N.1.172 O6Lwmx YCNoBumn, HO He NO3BOSSIET OCYLLECTBNATL Kakne-nmbo akTuBHble onepauum B Cucteme.

1.52. 3asBneHue Ha OgHOpa30BbIN Naponb — 3asaBrneHue, ohopmnseMoe 1 nogasaemoe B baHk B cooTBeTCTBUM C Npasunamu Pasgena 10
O6wumx Ycnosuii Ana nonyyeHns 4ocTyna K akTuBHbIM onepauusim B Cucteme (Onepaumn no Kaptam/OononHutenesHelm Kaptam, Onepauun no
Cuerty, onepaummn ¢ Jenosmtamu (oTkpbiTue [denosuTa, nononHeHve [fenosuTa, nponoHraumsa [denoauTa, YactuyHoe muctpebosaHne [enosuta),
[ocpoyHoe norawexne KpeamTa, uHble onepaumm, npeaycMoTpeHHble baHkom).

1.53. 3asBneHue-o6s3aTeNbLCTBO - 3asBneHne 3aemMmka no popme baHka 0 HamMepeHnn OCyLLECTBUTbL MOSHbINA UK YAaCTUYHBIA JOCPOYHbIN
Bo3BpaTt Kpeaurta.

1.54. 3asBneHue-ocepTa — 3asiBNEHNE O 3akno4eHun [loroBopa 3anora u [JoroBopa Nopy4nMTenbCTBa (€Cny NPUMEHMMO), NPeaoCTaBnsieMoe
3anoropartenem u MNopyuutenem (ecnv npumeHnumo) B BaHk. 3asBneHne-odepTa SBNSETCA HEOTbeMNEMO YacTbio [loroBopa 3anora u [joroBopa
Nnopy4nTEnbCTBA, KOTOPblE COCTOAT M3 3asBneHusi-odepTbl n OBLWMX YCrnoBun.

1.55. WUpeHTudukaTop — nHdopmauusi, No3BonsoLLasi OgHO3HAYHO YCTAHOBUTbL HOMepP BaHKOBCKOro cyeTa monydvatens AeHeXHbIX cpeacTB.
MaoeHTUdUkatop NpUMEHSIETCA MpU OCYLLECTBIEHUM MEPEBOAOB W 3a4YMCIEHUWN [OEHEXHbIX CPEACTB B Crydasix, YCTaHOBMEHHbIX O6wymu
Ycnosusmu. B kaduectse MgeHTudmkaropa ncnonbdyetcsa nHpopmaums, onpegeneHHas n.5.18, n. 5.46 O6wux Ycnosui.

1.56. WUHauBuayanbHble ycnoBusa — nHavemayanbHble ycnosust KpegutHoro [loroBopa, KOTOpble COrnacoBbiBaloTCs 3aeMLmkom u baHkom
MHOMBUOYANbHO W BKIOYAIOT B ce65 yCroBms, NPSIMO Yka3aHHble B 3aKOHe, a TakkKe MHbIe YCIOBUS, COrflacoBaHHbIe CTOPOHaMK (MPUMEHNMO Ais
KpeauTtHbix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014).

1.57. WupuBuagyanbHbii 3apnnatHbii KnueHT — KnneHT baHka, nonb3yowmiics nobori BaHKoBCKOW KapToOM 1 MONy4Yatomi exeMecsayHble
nepeBoAbl AEHEXHbIX CPeACTB Ha cBOW CYeT C Ha3HayeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NOoMyyYeHnu UM 3apaboTHOM nNnaTbl B pasmepe,
yka3aHHoM B Tapudpax ans 3apnnatHbix KnneHToB, co cyeTa(oB) MHAMBMAYaMbHbLIX NpeanpuHMMaTenei u/mnm lopuanyecknx nuu, oTkpbiToro(bIx)
B CTOPOHHUX KPEAMTHbIX OpraHm3auusix n/vnv B baHke.

1.58. Wpentucdbukatop IMSI - International Mobile Subscriber Identity, MexagyHapoaHbIi uaeHTUUKATOP MOGUNBbHOrO aboHeHTa
(MexayHapoOHbI - MOEHTUMMKALMOHHEIN  HOMep aboHeHTa), acCOLUMMPOBAHHbLIA C  KaxAablM  nonb3oBaTenieM MOOWMbHOM  CBA3U
ctangapta GSM, UMTS nnn CDMA. MHdopmauus o6 MaeHtudukatope IMSI doukenpyetcsa B baHke aBToMaTU4eckyM Ha OCHOBaHMU MHGpopMaLumu,
npenocTaBnsieMoi onepaTtopoM MOOUIBHOM CBSA3U, MO HOMepYy MOOGunbHOro TernedoHa, npegoctaBnsemMoro Ansa nonyveHuss OpHopasoBbIX
naponen B Buage SMS-coobuuenusi, nnbo npm nameHeHmn Homepa mobunsHoro tenedoHa ans OgHopasosbix naponen. B cnyyae HeobxoamMmMocTu
(Hanpumep, Npy 3ameHe Sim-KapTbl y onepaTopa MOOUNbHOW CBS3N), MHopMauus o Homepe VaeHTudukatopa IMSI MoxeT BbiTb M3MeHeHa Mo
3asBneHnto, NpegocTaBneHHomy B MogpasaenexHue baxka nnbo nytem obpalleHus B IHdopmMaLMOHHbIN LeHTp BaHka.

1.59. WUpeHTUdMKaTOp AM3aMHa — YHUKANbHbIA NOEHTUMMKALMOHHbIA HOMEpP, NpucBaMBaeMbln baHkom 3asBke KnneHTa Ha nHamBmayanbHbI
AnsariH KapTbl no okoH4YaHuM npouecca co3aaHusa KnmeHTom ykasaHHou 3asBku Ha Cante BaHka.

1.60. WHdpopmaunoHHbIn uUeHTp BaHka — nogpasgeneHve baHka, okasbiBatolwlee ycnyrn npu obpauweHun KnueHta no TenedoHy B
cooTBeTcTBUM ¢ Pazgenom 12 O6wux Ycnosui.

1.61. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHUM.

1.62. Kaprta c vHagMBuayanbHbIM ansanHoMm — OcHoBHasa KapTta Ha matepuanbHoMm HocuTene nnu [JononHutensHasa KapTa, ausanH nuuesomn
CTOPOHbI KOTOPOW KNMeHT MOXeT co3aaTb CaMOCTOSTENBHO, BbiOpaB COOTBETCTBYIOLLEE N300OpaxeHne 13 ranepeu (6ubnnotekn) n3obpaxxeHnin Ha
Cante baHka unu 3arpy3avB cobcTBeHHOe u3obpaxeHue. KaTteropum KapT ¢ mHOMBMAyanbHbIM OU3aHOM OMPEAEnsoTCst OEWCTBYOLLUMMU
Tapudamun no Kaptam.

1.63. Kapta MUP — baHkoBckasi kapTa [NnaTtexHon cuctemMbl «Mup», ABRaoLWascs HaumoHanbHbIM MriaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHoOW cuctTeme».

1.64. Kareropusa 3aemMLumka — 370 npuceavBaembii baHkom kputepuin 3aemiumky. Knaccudmkaums Kateropuin saemuupmka ocyllectensetcs no 12-mm
KaTeropusm:

— Kateropusa 3aemwpmka 1 — a10 3aemLumky, NpefocTaBmBLUME OOKYMEHTLI, NoaTBepxaatowwme goxod. Co cnnckom JOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MogpasneneHusx baHka n Ha Cavite baHka;

—  Karteropusa 3aeMLuupika 2 — 3T0 3aeMLLMKKM, He NPeAOoCTaBUBLLME AOKYMEHTbI, NOATBEPXAatoLLmMe [OXOI;

— Kateropusa 3aemupka 3 — 310 3aeMLUMKN, SBMSKOLLMECS COTPYAHMKAMM OpraHvM3aumii-napTHepoB baHka, cornacoBaHHble Ha YCNOBUSX NIbFIOTHOMO
KpeauToBaHus. YTOYHWUTb NPUHAONEXHOCTb paboTogaTtens K CnMCKy oOpraHu3aumMmn-napTHepoB bBaHka, cormacoBaHHbIX Ha YCIOBUSI JIbFOTHOMO
KpeamToBaHUs,, MOXHO Mo TenedoHam: 8-800-700-90-01;

— Kateropusa 3aemwyika 4 — 310 3aeMLUMKM:
e  3apnnatHble KnmeHTbl, COCTOsILLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. MHameuayanbHble 3apnnatHele KnveHTel;
— Kateropusa 3aemwiyika 5 — at0 3aemLumku:
e [Ony4vBLLME CheuvanbHOe MHANBMAYaNbHOE NPEAnOXeHWe C NpeaBapuTensHo ofobpeHHbIM KpeauTHbIM IMMUTOM, I

e  [OMy4VBLUME CRELMAnbHOE MHAMBUMAOYarbHOE MPEeArioXeHWe C npedBapuTenbHO ogobpeHHbiM KpeauTHbIM NMMUTOM M OQHOBPEMEHHO
oTHocswWwwmecs K Kateropum 3aemiumka 4.

— Kareropusa 3aemwumka 6 — 310 3aemimku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENbHOIO pelleHust baHka o Bbigaye NnoTpebuTensckoro
Kpeauta;



— Kateropusa 3aemwmka 7 — 310 3aemmkn, ocpopMuBLLME KpeamuTHyo KapTy B pamkax MONOXUTENbHOrO pelleHns baHka o Bbigave Kpeguta Ha
nprobpeTeHne TPaHCMOPTHOTO CPEACTBa;

— Kareropusa 3aemwumka 8 — ato 3aemwwmky, 3aknoumslume ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / oCyLLeCTBMBLUME NMOAKIMIOYEHME yKka3aHHbIX [akeToB ycnyr B COOTBETCTBUM € pasgenom 15 O6wumx Ycnosuin;

— Kateropusa 3aemwyka 9 — ato 3aemwymku, aensaowmecs CotpygHnkamm baHka;

— Kateropus 3aemimka 10 — 970 3aeMLumKKn, SABNSIOLMECH COTPyAHUKaMM OOHOW 13 criedytowmx opraHusaumii: OO0 «CumeHc», OO0 «CumeHc
TpaHccopmaTopbly, OO0 «CumeHc MHpactpu Codteepy, OO0 «CumeHc 3apaBooxpaHeHue», OO0 «CumeHc TexHonorum Ma3osbix TypbuH», OO0
«CumeHc MobunbHocTb», OO0 «CumeHc HedTeras n OHepreTukay;,

— Kateropusa 3aemwpmka 11 — a0 3aeMLumky, SBNSIOLLMECS COTPYAHUKAMM KOMMAHUIA, YCIOBUSt 0GCyXVBaHUS KOTOPbIX cornacoBaHbl Mexay BaHkom
1 KOMMNaHWeit B HAVBMAYarbHOM MOPSiaKE;

- KaTeropvm 3aemMwmka 12 — 310 3aeMLuUmKn, ycnosua O6CJ'Iy)KVIBaHVIF| KOTOPbIX corfiacoBaHbl BaHkom B nHansuayanbHOM nopsaake.

M3meHeHne KaTeropvwl 3aeMuyka nponseBoanTCA BaHkom ¢ nepeoro Pabouyero gHs, cnegywuwiero 3a gHewm, Korga EGHKy CTano un3BeCTtHO O
HaCcTynneHnn oCHoOBaHUA OANA U3SMEHEHNA KaTeropvwl Baemwyka. OcHoBaHWA AN U3MEHEHUS KaTeI’OpVIVI 3aemwmka YKa3aHbl B Tapmq)ax.

1.65. Keasu-kaw onepauum - onepaumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTMBaMM, KOTOPbIE MOTYT HaNpPsIMYy KOHBEPTUPOBATLCS B HANWUYHbIE
AeHexHble cpefctBa. K TakuM onepauusiM, B HYaCTHOCTM OTHOCSITCS: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnata
[OPOXHbIX YEKOB, MOMOSIHEHME CYETOB B ApYyrux 6aHkax, Nokynka uLlek B kasuHo, NnoTeperiHbix 6uneTos n apyrne onepaunn. baHk onpegenset
KBasu-kaw onepauwmu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnMBaeMble CTOPOHHUM GaHKoOM Mpw npoBedeHnn
akBavipuHra: 4829 [leHexHble nepeBofbl, 6012 dPrMHaAHCOBbIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 PuHaHcoBbIE yupexaeHus — KBaan-kaLl, 6051
HedwmHaHcoBble yypexaeHnss — kBasu-kaw, 6211 LleHHble 6ymarn — Bpokepbl/Ounepsbl, 6538 [deHexHble nepesogbl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.66. KnueHT — chusmyeckoe nuuo, HaxodsLeecs UnuM npuHumaemoe Ha obcnyxveaHne B baHke, obpallatoweeca B baHk ons coseplueHusi
pacyeTHbIX, AeNO3NTHbIX, KPeAUTHbIX, BamnOTHLIX M MHbIX ONepauni u CAenoK B COOTBETCTBMU C 3akoHoAaTenbcTBoM Poccuickon ®eaepaumm.

1.67. Knwo4 npocToi 3NIeKTPOHHOW MOAMUCK - YHMKallbHAasi MOCreoBaTenbHOCTb CUMBOSIOB, NMpPeAHasHayeHHasi Afsi CO3h4aHus NpPOCTou
3NEKTPOHHON MoAnMuCKM B Uensx noanucaHusi KrveHToM [OKyMEHTOB B pamkax obGcnyxuBaHus B BaHke, odopmneHuss npoaykTos/ycnyr,
npeanaraembix baHkom nnu ero napTHepamu:

1.67.1. pns nognucaHuna KnueHtom gokymeHToB B Cucteme B KadecTBe Knoua npocTon 3neKTpOHHOW MOAMMCU UCMOMb3yeTCsi COBOKYMHOCTb
OpHopasoBoro naponsi u naeHTndukaTopos ans goctyna B Cuctemy, ykasaHHbix B . 10.2 O6wmx Ycnosun.

1.67.2. B uensax odopmneHua 3assok/monyyeHns ycnyr Ha Caite BaHka B kayecTBe Kmioya mpocToV 9neKTPOHHON MOAMUCK UCMOMb3yeTcst
coBokynHocTb OHopasoBoro koga 1 KoHTakTHoro Homepa MoburnbsHoro TenedoHa.

CTOpOHbI HAacTOAWMM YCTaHOBUMNM CriedyoLmnin Nopsaaok onpedeneHns nuua, noanuceisatowwero AokyMmeHTbl Ha Cante baHka Knioyom npocton
3NEKTPOHHOW NOANMUCU: yKa3aHue npy odopmMmneHnmn 6aHkoBckmx npoayktos/ycnyr Ha Cante baHka KoHTakTHOro Homepa mMobunbHoro TenedoHa
N BBeOeHWe UM B rpady, NpeayCMOTPEHHYK Ans noATBepxaeHus BBedeHHou KnueHtTom uHdopmaumu/cBegeHuin, OgHopas3oBoro Koaa,
nomny4eHHoro KnneHtom Ha KoHTakTHbIA HOMep MobunbHoro TenedoHa KnueHta, senstotca daktoMm nogaun KnmeHTom gokyMeHToB Yepes CanT
BaHka M JoCTaToOYHbIM [OKa3aTenbCTBOM TOFO, YTO AOKYMEHTbl NoAnucaHbl KnveHToM NpoCTOM 3MeKTPOHHOW MNOANWCHI0 B COOTBETCTBUWM C
depepanbHbIM 3akoHoM oT 06.04.2011 Ne 63-P3 «O6 anekTpoHHon nognucky. KnueHTt 0653yeTca cobnogatb koHduaeHumansHocTb Kntoya npocton
3NeKTPOHHOM noanucu. [aHHbIn cnoco® noannucaHust 3asBok/Mony4eHns yenyr npMMEHUM B OTHOLLEHUW nodaHHbIX KnveHTom yepes CainT baHka
3asaBneHuii: Ha co3aanmne MNH-koaa, Ha Bbinyck BaHkoBCcKoM kapThbl N OTKPbITUE CuyeTa, Ha perncTpaumio B Cucteme, Ha OgHopas3oBbIA Naponb, 0
nogknodeHun Cepsuca «YsegomrneHus 06 onepaumsx» W WHbIX OOKYMEHTOB, NpedycMOTpeHHbIX BbaHkom. WHdopmauus o nepeyHe
3aaBneHuni/ycnyr, kotopble MoryT ObiTb opopmneHbl Ha CanTe baHka [JoBepeHHbIM nuuom/PebeHkom AOBOAMTCA 0O CBEAEHUS 3aUHTEPECOBAHHbIX
nny, Npu 06palleHnm ykasaHHbIX nuy, B IHopMaumoHHbIn LeHTp BaHka.

[OKyMeHTbI, MoAnMcaHHble yka3aHHbIM 06Gpa3om, npuaHalTca BaHkoM u KnuMeHToM paBHO3HAYHbIMKM [AOKYMEHTaM Ha GymMakHOM HocuTene,
noanucaHHbIM COBCTBEHHOPYYHON MOAMUCHIO, U MOTYT CRYXXWTb MOATBEPXAAWMMU OOKYMEHTaMU (OokasaTenbCTBaMu) npyu pacCMOTPEHUM
CMOPHbIX CUTYyaLUiA, B TOM YuCIe B cyae.

Kntoy npocToi 3MeKTpOoHHOW MOANUCU MPUMEHSIETC B COOTBETCTBMM C MpaBUfaMy, YCTAHOBMEHHbIMM BaHkoM, U B co3gaHHOM u (Mnu)
OTNpaBMNeHHOM J3MNEKTPOHHOM OOKYMEHTE COAEPXWUTCS MHJGOpMauusi, ykasbiBawllas Ha KnueHTa, OT MMeHM KoToporo Obin cosgaH u (Unu)
oTnpaBneH SNeKTPOHHbINA JOKYMEHT.

1.68. Knrou npocTon aneKTpoHHOM noanucuy ¢ X3aw-KoaoM - yHuKanbHas nocrneaoBaTenbHOCTL CUMBOSIOB, MPeAHas3HayYeHHas ans cosgaHus
NPOCTON 3MEeKTPOHHOMN MOAMNWUCK B Lensx NoanMcaHus KnneHTom AOKYMEHTOB B pamkax obcnyxuBaHusa B baHke, odopmneHns npoaykros/ycnyr,
npeanaraemblx baHkom unu ero naptHepamu. B kavectBe Kntoda nNpocTow SMeKTPOHHOW noanucu ¢ Xaw-KOAOM WMCMOMb3yeTcs COBOKYMHOCTb
OpHopasoBoro napons, uaeHtTudukatopoB Ans gocrtyna B Cuctemy, ykasaHHblx B n. 10.2 O6wwmx Ycnosun, n Xaw-koga. Knwoy npocton
3MEeKTPOHHON noAmmucy € XaLW-KOAOM MPUMEHSIeTCA B COOTBETCTBUM C MpaBwuiiamu, YCTaHOBMEHHbIMW BaHkoM, n B co3gaHHOM U (Mnu)
oTnpaBneHHOM [MakeTe 3NeKTPOHHbIX JOKYMEHTOB COAEPXUTCA MHOPMaLMS, YKa3biBatoLwas Ha KnueHTa, oT MMeHn KOToporo Gbin co3gaH v (1nu)
OTNpaBneH Kaxabl U3 OMNeKTPOHHbIX JOKYMEHTOB, BXOAALWMX B [akeT aneKTPOHHbIX JOKYMEHTOB.

1.69. Kop akTMBauum - yHvKanbHas NOCNenoBaTeNbHOCTb CYMBOSIOB, KOTOpas MOXET ObiTb HanpasneHa BaHkom [epxatento KapTel B Buae SMS-
coobLueHusi Ha KoHTakTHbI Homep nnbo B Buae Push-yBegomneHuin Ha KoHtaktHoe MobunbHoe ycTpoiicTeo, ecnm KnveHT 3apervcTpypoBan Takoe
MobunbHoe ycTponcteo B MobunbHoM npunoxeHun PanddparnseHbaHnka, npu coeplieHnn [depxatenem KapTbl nokynku B cetm VHTEpHET npwu
ycrnoBun mcnonb3oBaHusi TexHonorum Verified by Visa/ MasterCard SecureCode/ Mir Accept lNMnaTexHOM CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusitTuem u ero 6aHKom-akBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHne Kopa akTvBaumm TpeTbUMM NNLaMm, KOTopoe cTarno
BO3MOXHO B pe3ynbTaTte nepeaauv flepxartenem KapTbl TpeTbM nuuam MobuneHoro tenedoHa, B KOTOPOM ncnonb3yeTcst KoHTakTHbIA HoMmep.

1.70. KopoBoe cnoBo — KogoBoe cnoeo KnueHta u/vnu Kogosoe cnoso JoBepeHHoro nuua n/unn Kogosoe cnoeo PebéHka.
1.71. KopoBoe cnoBo KnueHTa

— noGoe cnoBo, YMCIO NN X KOMBMHaLMS, YkadaHHble KnneHToM npu oTKpbITUM CyeTa nim npu nocreaytoLlemM nucbMeHHoM obpatlueHmn KnveHTa
B MNoapasgenenne baHka, nmbo B nopsiake, npegycMoTpeHHoM n.2.10.2 O6wwmx Ycnosuii,

- KOMBUHaLMA Yncen, HanpaeneHHast baHkom KnneHTy Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnveHTta B cnyyae, ecnu KnneHT He moxeTt
HasBaTb baHky KopoBoe crnoBo, npefocTtaBneHHoe baHky paHee B BbilLeyKka3aHHOM Mopsiake,

ucrnonb3yemoe (-as) Ans ycraHoBneHus nuyHocty Knnenta npu obpaiieHun ero B MIHpopmaumoHHbIi LeHTp baHka B COOTBETCTBMM C pasgenom
12 O6wmx Ycnoeui, a Takke npu obpaweHnn baHka k KnueHTty no tenedoHy B cnyyae HeobxoammocTtu goHecty ao KnveHta nHgopmaumto no
KapTte unu Cuety (B 9TOM criydae KnueHT umeeT npaBo oTka3aTbcs 0T coobLieHns KoaoBoro cnosa v MoXeT nepe3BoHUTbL B BaHk camocTosTensHo
unn obpatuTteca B MNoapasgeneHne baHka nuyHO), yooctoBepeHus PacnopsbkeHui KnveHta v B gpyrux crnydasix, ycTaHoBfeHHbix O6wmmu
Ycnosusamu. KnneHt moxeT nameHuTb KogoBoe cnoBo, paHee ykasaHHoe baHky, obpaTtuBmch B MNogpasneneHne baHka ¢ cOOTBETCTBYOLWNM



3assneHnemM, unn B Cucteme PaiddpaiaeH-OHnaiH® (B aToM cryyae 3asiBreHne Ha nameHeHne Kogosoro criosa KnmeHT noanucbisaeT npocToi
3MEeKTPOHHOM NOAMUCHIO C UCNoMnb3oBaHMeM Knroya NpocTomn anekTpoHHOW noanucu B cooteeTcTBum ¢ 10.2.15 O6wmx Ycnosun).

1.72. Koposoe cnoBo [loBepeHHOro nuua

— noboe CrnoBo, YNCMO UMK UX KOMBUHaUMS, YKa3aHHble KnueHtom nnu ero ﬂOBepeHHbIM nnMyoM npu perncrpavmm ,D,OBepeHHOCTVI B cucrtemax
BaHkax, npu naMeHeHnn nepCoHanbHbIX OAaHHbIX ﬂoeepeHHoro nvuda, npu Bbinycke HononHutensHowm KaprI Ha uma ,D,OBepeHHOFO nnua,

- koMBuHauus yucen, HanpasneHHast baHkom [JoBepeHHOMY nuLy Ha KOHTakTHbI HOMep MobunbHOro TenedoHa [JoBepeHHOro nvua B cny4ae,
ecnu [loBepeHHoe nN1uUo He MOXeT Ha3BaTb baHky Kogosoe croBo, npegoctaBneHHoe baHky paHee B BbilleykazaHHOM nopsiake,

ncnonb3dyemoe (-ast) 4N YCTaHOBMEHUs NMMYHOCTM Takoro [loBepeHHOro nuua npv obpawleHun ero B IHdpopmaumoHHbin LeHTp baHka ¢ 3anpocamu
no HononHutensbHon Kapte, a Takke npu obpaiweHun baHka k [doBepeHHOMy nuuy no TenedoHy B crnyvyae HeoOXOAMMOCTU AOHeCTV A0
HoBepeHHoro nuua mHgpopmaumio no fononHutensHon KapTte (B aTom cnyyae [JoBepeHHOe NULO MMEET MpaBo OTKasaTbCA OT COOOLLEeHMS
Kogosoro cnosa [loBepeHHOro nvua M MOXeT nepe3BoHWUTb B baHk camoctoaTenbHo wnu obpatuteca B [logpasgeneHne baHka nu4Ho).
HosepeHHoe nuuo mMoxeT mameHnTb Kogosoe cnoeo [JoBepeHHOro nuua, paHee ykasaHHoe banky, obpaTtuBmce B NogpasgeneHune banka c
COOTBETCTBYIOLMM 3asiBrieHneM, unn B Cucteme PaiddainaeH-OnnaiiH® (8 aToM criyyae 3asiBrieHne Ha nsmeHeHne Kogoeoro criosa [loBepeHHoe
NNLO NOANMUCLIBAET NPOCTOM 3NEKTPOHHOW NOANUCHIO C Ucnofnb3oBaHeM Kntoya NpocTon arnekTpoHHOM nognmck B cootBeTcTemmn ¢ 10.2.15 O6Lymx
Ycnosun).

1.73. Koposoe cnoso PebeHka
— nto6oe cnoBo, YMCIO UMK UX KOMBMHaLWSA, ykasaHHble KnueHTom npu Beinycke JononHutensHon KapTel Ha nmst Peberka,

- KOMOUHauMs Yncen, HanpasneHHas baHkom PebeHky Ha KoHTakTHbIV Homep MobunbHoro TenedoHa PebeHka B cnyyae, ecnn Pe6eHok He MoxeT
Ha3BaTb baHky KogoBoe crnoBo, npegocTtaBneHHoe baHky paHee B BbilLueyka3aHHOM Nopsiake,

ucronb3yemoe (-asfl) ANs yCTaHOBMEHWUA NnYHOCTU PebeHka npu obpalueHun ero B VHdOpMaunoHHbIM LeHTp BaHka ¢ 3anpocamu no
OononnutensHon Kapte, a Takke npu obpaiieHun barka k PebeHky no TenedoHy B crniydae Heobxoammoctu AoHectn Ao PebeHka nHdopmaumio
no JononHutensHon KapTe (B aToM cryyae PebeHok nmeeT npaBo oTka3aTbes OT cooblueHns Kogosoro cnosa PebeHka 1 MOXeT nepe3BoHUTb B
BaHk camocTosATenbHo). KnueHT moxeT namenntb Kogosoe cnoso PebeHka, paHee yka3aHHoe BaHky, obpaTmBlumch B MogpasaeneHne baxka c
COOTBETCTBYIOLLUMM 3asiBeHVeM, unu B Cucteme PanddanaeH-OHnaiiH’ (B 3ToM criyyae 3asiBrieHne Ha usmeHenue Koposoro crioBa KnueHTt
noAnucbIBaeT NPOCTON 3MEKTPOHHOW MOAMUCBIO C MCronb3oBaHUeM Knova npocTon anekTpoHHoW noanucy B cooteeTcTBum ¢ 10.2.15 O6wmx
Ycnosun).

1.74. KomnaHua - lopuamdeckoe nuUo (3a MUCKMIYEHWEM KpedMTHOW opraHusaumu), B TOM u4ucne [JdencTeylollee B nuue CBOEro
npeacTaBuTeNbLCTBa MU dunnana, usmdeckoe NMLO — MHAMBMAYarbHbLIV NPeanpuHMMaTenb, Unn uanyeckoe nNULO, 3aHUMatoLweecs YacTHON
NpakTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTeNbLCTBOM Poccuiickon ®epepaumm, 3aknounsluee ¢ baHkom Cornaiuexue.

1.75. KoHTakTHOe Mo6GunbHoe yctporMcTtBOo — MoOunbHOe yCTponcTBO, KoTopoe KnueHT 3apermctpvpoBan B MoOOMMBHOM MNPUMOXEHWM
PaidarizeHbaHka 1 yctaHoBUN Ans Lenen nonyvenms Push-yBegomneHuin B pamkax Cepsuca «YBegomneHnst o6 onepaumsxy.

1.76. KoHTakTHbIn HoMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MOOWNbHOro TenedoHa
HoepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.77. KoHTaKTHbIW HOMmep MobGunbHoro TtenecdoHa KnueHta — Homep MoGuUnbHoro TenedoHa, koTopbii KnneHT coobwaet BaHky npwu
o6palleHnm KnueHta B BaHk ¢ Lenbio OTKpbITUSi NepBOro 1 nocneayowwmx CHeToB, C uenbio yBefomneHusi baHka 06 nsmeHeHUmn ero nepcoHarnbHbIX
OaHHbIX, U ucrnonb3yeMbin Ans cBa3n baHka ¢ KnueHToMm B cnyyasx, npeaycMoTpeHHbIx [joroBopoM, O6wmmn Yenosusimu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogaTenbctBoM Poccuiickon ®depepaumun, n HanpaeneHuss BaHkoMm uHdopmaumoHHbiXx SMS-coobwenunii, Koga aktusaumu,
OpHopasoBoro koga. B cnyyae ecnu KnuneHt He npepoctaBun BaHky KoOHTakTHbI HOMep mobunbHoro TenedoHa KnueHTa, BaHk Bnpase
MCMONb30BaTb B KAYECTBE KOHTAKTHOrO NGOW Apyro HomMep MOGWUnbHOro TenedoHa, KoTopbin KnueHT npepoctaBun BaHky ans nonyyexus
B©aHkoBCKMX ycnyr. KnMeHT MoXeT n3MeHUTb KOHTakTHbIN Homep MobunbHoro TenedoHa Knnenta, odhopMumB COOTBETCTBYHOLLEE 3asBIEHME:!

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta u nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKa3aHHOTO 3asiBrEHUS:

1) Knuent BBOAUT MWH-KOQ 1 cnegyeT MHCTPYKUMAM Ha 3kpaHe GaHkomata, B TOM, YMcre, B YacTu Heobxoammoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenegoHa B choopmare, OTIIMYHOM OT yKa3aHHOro Ha 3KpaHe
6aHkomaTa, baHk nmeeT npaBo He NCMONHATL Takoe 3asBreHne KnuenTa.

2) y KnneHta nameHsietca Homep mobunsHoro tenedoHa ans OgHopasoBbix Napornen.
— B Cucreme PaniddariseH-OHnarH.

KnneHT BnpaBe ycTaHOBWUTH B kayecTBe KOHTakTHoro Homepa MobunbHoro tenedgoHa KnveHTa Homep, 3aperMcTtpuvpoBaHHbii B BaHke ans
npepoctaenenns Cepsuca «Ysegomnenvs ob onepauusax», nuoo Homep mobunbHoro tenedoHa ans OgHopasoBbix naponewn. B atom cnyyae
HoMep MobunbHOro TenedoHa aAnsa nonyyexHus Cepeuca «YBegoMeHuss 06 onepauusix» oCTaeTcs NPEXHUM.

1.78. KOHTaKTHbIW HOMep MoOunbHoro TenecgoHa [loBepeHHOro nuua - HoMep MOOMNbLHOro TenedoHa, koTopbli [JoBepeHHoe nMLo
coobLaeT baHky npu obpalueHnmn B BaHk ¢ Lenbto Beinycka JononHuTensHon KapTbl U ncnonb3yemblin Ans ceasv baHka ¢ [JoBepeHHbIM nvuom B
crnyyasx, npeaycMoTpeHHbix [orosopoMm, O6wwmmu Ycnousimu, Tapudamu, [MNpaBunamm no KapTtam, 3akoHogaTensCTBOM Poccuiickon
depepaumm, 1 HanpaeneHns baHkoM nHpopmMaLmoHHbIX SMS-coobueHunn, Koga aktneaumm, OgHopasoBoro koga. B cnyyae ecnu [JoBepeHHoe
nmuo He npepoctaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BrnpaBe Mcnonb3oBaTb B KayecTBe
KOHTaKTHOro nobon apyro HoMep MobunbHoro TenedoHa, kotopbin KnueHt/ [JoBepeHHoe nuuo npegoctaBun baHky ans nony4eHns 6aHKOBCKMX
ycnyr. [loBepeHHOe nULUOo MOXET U3MeHUTb CBOM KOHTaKTHbIA HOMep MobunbHoro TenedoHa [JoBepeHHOro nuua, ooopMmnB COOTBETCTBYHOLLIEE
3asBreHue:

— B [llogpa3sgenexHun baHka;

— € ucnonb3oBaHuem 6aHkomaTa u nobor JononHutensHon KapTbl, BbinyweHHOW Ha umsa [JoBepeHHoro nuua. Mpu gaHHom cnocobe nogayn
BblLLIEYKa3aHHOTO 3asiBNEHUS:

1) OoeepeHHoe nuuo BeoauT MNAH-koa 1 cnegyeT UHCTPYKUMSIM Ha akpaHe B6aHkomaTa, B TOM, Yicne, B YacTu Heobxogumoro cdopmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykazaHus Homepa MOGUILHOrO TenedoHa B oopmaTte, OTIIMYHOM OT YKa3aHHOro Ha akpaHe
6aHkomMaTa, baHk meeT NpaBo He NCNOMHATL TAKoe 3asiBMEHME;

2) y foBepeHHoro nuua nameHsietca Homep mobunsHoro tenedoHa ansa OgHopasoBbix Naponen.

[loBepeHHOe NuLIo BrpaBe YCTaHOBUTL B kavecTBe KOoHTakTHOro Homepa mobunbHoro TenedoHa [JoBepeHHOro nnua HoMep, 3apermcTpupoBaHHbIN
B baHke ans npepoctaBneHus Cepsuca «YBegomneHus o6 onepaumsx» no QononHutensHon KapTe, BbiNyLLEHHON Ha nMsa [JoBEpEeHHOro nuua,

5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.
6 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.
7 Ycnyra npegocTasrsieTcs Mo Mepe TEXHUYECKO peanuaauuu.



6o Homep mobuneHoro TenedoHa ans OgHopa3oBbix naponein. B atom crnyyae HoMep MoGunbHOro TenedoHa Ansa nonyyexust Cepeuca
«YBeaoMIeHnsi 06 onepaumsix» OCTaeTCs NMPEXHUM.

— B Cucreme PaniddariaeH-OHnanH.

1.79. KoHTakTHbIN HOMep MoOGunbHoro TtenedoHa PebGeHka — HOMep MOOWMbHOrO TernedoHa, KoTopbll KnueHT coobuwaeTt BaHky npum
obpaleHnn B baHk ¢ uenbto Bbinycka OononHutensHon KapTbl Ha umsa PebeHka n ncnonb3yembin onsa ceasm baHka ¢ PebeHkom B criyyasi,
npegycmoTpeHHbix [orosopom, O6wmmun Ycnosusamu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTensctBoM Poccuiickon depepaumm, u
HanpaeneHuns baHkom nHdopmaLmoHHbIX SMS-coobweHnin, Koga aktusaumu, OgHopasosoro koga. B cnyyae ecnu KnueHT He npegoctasun baHky
KoHTakTHbIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe ucnonb3oBaTh B KaYeCTBE KOHTAKTHOrO nobon Apyron Homep MOBMbHOro
TenedoHa, kotopbin KnueHT npegoctaBun Banky ana nonydeHnss 6aHkoBCKkux ycnyr. KnneHT MoxeT n3ameHUTb KOHTaKTHbI HOMep MOOMIbHOMO
TenedoHa PebeHka, ooopMmB COOTBETCTBYIOLLEE 3aSIBIIEHNE:

— B llogpaspenexuun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwobor [HdononHutenoHow KapTbl, BbinyweHHoW Ha umsa Pebenka. MNpu gaHHom cnocobe nogayu
BbllLeyka3aHHOro 3asiBneHust KnueHt sBoauT MWH-kog 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YMcre, B 4acTu Heobxoaumoro
dopmaTta Homepa MobunbHOro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedoHa B gopmare, OTNIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nMeeT NpaBo He UCMOSHSATL Takoe 3asiBMeHnE;

KnueHT BnpaBe ycTaHOBWUTb B kavecTBe KOHTaKTHOro Homepa mobunbHoro tenedoHa PebeHka HOMep, 3aperMcTpupoBaHHbIi B BaHke ans
npepoctaenenns Cepauca «YBegomneHms o6 onepaumax» no JononHutensHon baHkoBCcKkow kapTe, BbinyLLeHHOW Ha uMsa Pebexka. B aTom cnyyae
HoMep MobBunbHOro TenedoHa ans nonyyerust Cepeuca «YBeaoMneHus 06 onepauusix» oCTaeTcsi NPEXHUM.

— B Cucrteme PaiiddarizeH-OHnanH.

1.80. Kpeout - pgeHexHble cpefctBa, npepoctaBnsemble 3aemuwmky baHkom Ha ocHoBaHwu KpegutHoro [oroBopa, B TOM u4ucre C
MCMNONb30BaHNEM 3MEKTPOHHBIX CPEACTB Mnartexa, Ha NoTpebuTensckme Lenn, He CBsA3aHHbIE C NpeanpuUHMMaTENbCKON AeATENbHOCTLIO.

1.81. KpeauTtHbin Jorosop:

1) B uensx Pasgena 7 «[Mopsigok npegocTtaBnenns v norawexus Kpegutos ansa pacyeTtoB no Onepauunsam no KpeauTHoW KapTe» - CMeLLaHHbIN
[OroBOp, COAepXalluin anemMeHTbl OoroBopa NoTpebuTenbckoro kpeguta v gorosopa 6HaHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITh 3aemiymky CueT, BbiMyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxmBaTth €€, a 3aeMLumk o6a3yeTcs
ncrnonb3oBatb KpeautHyto kapTy B cootBeTcTBUM ¢ O6wmMmn Ycenosusmu 1 Mpaeunamm no Kaptam 1 BepHyTb KpeauTt B yCTaHOBNEHHbLIE CPOKM:

o KpegutHbii [oroBop coctout m3 3asiBneHns Ha Bbinyck KpeauTHow kaptbl, O6wmx Ycnoswi, lMpasun no Kaptam u Tapudos,
3aknoyaeTcsa nyTem nognucaHus 3aemMiumkoM 3asBreHus Ha Bbinyck KpeauTHow kapTel 1 akuenta baHkoM AaHHOro 3asiBneHus nytem
oTKpbITUS CyeTa 3aemumky (npumeHnmo anst KpeanTtHeix JoroBopos, 3akntoveHHbix o 01.07.2014).

o  KpegutHbii JoroBop coctout u3 O6wmx Ycnosui u NHOMBMAYyanbHbIX YCIIOBWUW, €CNU MHOE HEe YKa3aHO Hwxe (NMPpUMEeHWMO Anis
KpeauTtHbix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpeautHbin [JoroBop 3aknovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHatua (akuenta) BaHkom npegnoxenus (odepTtbl) 3aemMuwmka o 3aknoveHun KpegutHoro [doroBopa Ha yCroBusiX,
coaepxaluuxcs B nognucaHHblix 3aemwwmkom NHaveuayanbHbIX ycrnoBusix. MNpy aToM akuentom npeanoxeHus (odeptbl) 3aemiiuka
aBnsitoTcs Aencteus barka no oTkpbiTMio CueTa u Bbinycky KpeautHo kapThl, ecnv 3aeMuumk nonyyaet KpeautHyto kapTy He B AeHb
nogaun AHKeTbl, UK OeNCTBMS MO OTKPbITMIO CueTa, ecnm 3aemwwmk nonyyaeTt KpeanTHyto KapTy Ha MaTepuanbHOM HOcUTene B AeHb
nopayun AHkeTbl (MpuMeHUMo ¢ 13.05.2020);

— B cny4asx, onpegenéHHbix baHkom

a) nocpeactsom Cuctembl PandpdanseH-OHnanH. B atom cniyyae MakeT pokymeHToB Ha Kpegut (B T.4. IHAMBMAYanbHbIe yCrioBust),
3asBMneHne Ha yd4actme B Mporpamme CTpaxoBaHUs (€cnv npuMeHumMo)® 3aéMLUMK MOANMCLIBAET NPOCTOW 3MEKTPOHHOW MOAMUCHLI0 C
ncnonbs3oBaHveM Kntoya npocton anekTpoHHow nognucu. Ana KpeautHbix [JoroBopos, 3akntoyeHHbIx 4o 12.05.2020 (BknYUTENBHO), CO
cTopoHbl BaHka MHavBrAayaneHble yCrnoBusi ToANUCHIBAIOTCA DNEKTPOHHOM noanuckto baHka. MNocne ykasaHHown aaTel nognuce BaHka Ha
MHamBuayanbHbIX YCrOBUSIX HE MPOCTaBMAETCS.

Ecnu KnueHt aBnsetca agepxartenem MNakeTa ycnyr «[pemuanbHbiny, «pemuansHbeii 5», «pemuym OupekT», B OTAENbHbIX CryYasx
npu Hanuuuu cornacus baxka MakeT gokymeHTOB Ha Kpegut (B T.4. iHauBMAyanbHbIE YCNOBUS), 3asBfIEHNE Ha y4acTue B nporpaMmme
cTpaxoBaHus (ecnv npumMernumo)® MoryT BbiTb nognMUcaHsbl 3aemLLmkoM B CUCTEME NPOCTON 3MeKTPOHHOI NOAMMCHIO C UCMOMb30BaHNEM
Kntoya npocTon anekTpoHHOW noanucu ¢ Xaw-kogoM B cooTBeTcTBmmM ¢ . 10.2.16 O6wmx Ycnosuin.

0) nytem npuHATMA (akuenta) Bankom npepnoxeHus (ocepThl) 3aemwmka o 3aknoveHun KpeguTHoro [oroBopa Ha ycrioBusix,
cofepxaluyxca B nognucaHHon 3aemumkoMm nocpeactsoM CucTtembl PanddaitseH-OHnanH AHkeTell. AkUenToM npeanoxeHus
(odbepThl) 3aemwmka sBnsoTca aenctems barka no oTkpbiTnio CyeTa. NonoxeHns KpegntHoro gorosopa, kacalowmecst KpeaMToBaHus,
BCTYNaKT B CUJy C MOMEHTA MpUHATUSA 3aeMLUMKOM npeanoxeHusi baHka o6 yctaHoBneHun KpeautHoro numuTa, cogepikallerocsi B
MHamemnayanbHbix ycroeusax. MNpy aTom akuentom 3aeMumkom npeanoxeHns baHka o6 yctaHoBneHnn KpeanTHoro numuTa siBnsoTCca
aenctenst 3aemLumka no coeplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

B) nyTeMm npuHaTUS (akuenta) 3aemiwimkoMm npeanoxeHus (ocdepthl) BaHka o 3aknioveHun KpegutHoro [doroBopa Ha YCnoBusiX,
copepxatumxcs B MHamemayansHbIx yernosusix. B pamkax KpeantHoro [loroBopa baHk oTkpbiBaeT 3aemiymky CyeT B Bantote KpeautHoro
numuTa 1 yctaHasnveaeT KpeauTHeli TMMUT B pasmepe, ykazaHHOM B VIHAMBMAyanbHbIX ycrioBusix. Mpu aToM akuenToM npeanoxXeHns
(obepTbl) BaHka aBnaTCA AencTeus 3aemMuimka no coseplueHuto nepeovt Onepaunn no KpeautHowm kapTe (MPYMEHUMO B NepuoA C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsgok npepoctaBneHns u noraweHuss MNoTpebutenbcknx kpeguToB» — AOOroBOp MoTpebutenbckoro kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 0653yeTca npegocTaButb 3aemiumky MNoTpebutenbckuin KpeauT, oTkpbITe CYeT (MPKU HanM4MM HeobxoauMOoCTH), a
nocnegHun 06sa3yetcs BepHyTb KpeauT B yCTaHOBIEHHbLIE CPOKU:

e KpeguTHbin JoroBop coctout n3 3asenenus Ha Kpeaut, O6wmx Ycnosuid, Mpasun no Kaptam n TapudoB, 3akniovaeTcss nytem
nognucaHusa 3aemumkom 3assnennsa Ha Kpegut u akuenta baHkom gaHHOro 3asBneHus nytem npegoctasneHus Kpeauta 3aemiimky
(npumeHnmo ana KpeanTHeix [loroBopos, 3akntoveHHbIx Ao 01.07.2014).

. KpeautHbin Joroeop coctouT 13 O6wwmx Ycnosui n MHamemayanbHbIX Ycnosui (npumeHnmo anst KpeanTtHeix JoroBopos, 3aknio4YeHHbIX

8 HenpumeHUMO Kk cUTyaumsim, Koraa B MHAMBUAYanbHBIX YCNOBUSX ykasaHa Aata npeasnoxeHus (npegoctaesneqns) IHavBuayanbHbIX YCroBuii Ha KpeauTHyo kapTy
3aemwuky, npegwectsyowas 13.05.2020 roga. B atom cnyyae KpeauTHbIi 4OroBOp cHMTaETCs 3akMioyveHHbIM B nopsiake, Aenctaytowem no 12.05.2020 roga.

9 MPMMEHNMO B OTHOLLIEHUM NPOrPaMM CTPaXOBaHWs A5 32eMLLVKOB NOTPEBUTENBCKUX KpeaMTOB npu 06POBONBHOM COrnacum 3aemLmka Ha yyactue B nporpaMme
CTpaxoBaHus.

10 AnkeTa Hapsigy ¢ O6wwmmmn YcnosusiMu 1 MHaMBMAyanbHbIMU YCrOBUSIMU SBRISIETCS YacTbio KpeauTHoro [orosopa.



¢ 01.07.2014) 3akniovaeTcs:
— nyTem noanucaHusa 3aemwimkom n baHkom NHamemayaneHbix ycnosui (npumeHnmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTem npuHatua (akuenta) BaHkom npegnoxenuns (odeptbl) 3aemumka o 3aknioveHun KpegutHoro [doroBopa Ha ycnoswusix,
codepxalmxca B noanucaHHbix 3aemwmkoMm NHaueuayanbHbeix ycnosusix. Mpu aToM akuentom npeanoxeHus (ocgpepTobl) 3aemiumka
ABnsATCA AencTeus BaHka no 3auncneHnio cymmel Kpeauta Ha CueT 3aemimka (npumennmo ¢ 13.05.2020)1;

— B cnydyasix, onpegeneHHbix baHkom, - nocpeactsom Cuctembl PanddanseH-OHnanH. B aTom cnyyae MNakeT aokymeHToB Ha Kpeant
(B T.4. MHaMBnayanbHele ycrosus), 3asBneHre Ha yyacTe B NporpaMMme CTpaxoBaHus (ecrin npumMeHmo)® 3aéMLumk noanucbisaet
MPOCTON 3MEeKTPOHHON NOAMUCHLIO C UCMOfb3oBaHeM Krova npocTon anekTpoHHon noanucy. [ns KpeauTHbIX JOroBOpPOB, 3aKIOYEHHbIX
A0 12.05.2020 (BKMIOYNTENBHO), CO CTOPOHBI BaHka MHamMBuAyanbHbIe YCNoBKS NOAMUCEIBAOTCA ONEKTPOHHON nognuckto baxka. Mocne
yKkasaHHol faTtbl noanucb baHka Ha IHavBMayarnbHbIX ycrnoBusix He npocTaBnseTcall,

Ecnn KnueHnTt aBnsetca gepxatenem lMaketa ycnyr «peMmuansHbiny, «pemuanbHbein 5», «Mpemuym Oupekt», B oTAENbHbIX Criydasx
npu Hanuuum cornacusi baxka Maket gokymeHToB Ha KpeauT (B T.4. MHAMBMAYyanbHbIe yCroBust), MOryT ObiTb noanucaHbl 3aeMLUMKOM B
Cucteme NpoCTOM 3NEKTPOHHOWM NOAMUCHIO C Ucnosb3oBaHWeM Kroya NnpocTon SNeKTPOHHON NoanmMcu ¢ XaLlw-Kogom B COOTBETCTBUMN C
n.10.2.16 O6wmx Ycnosun.

3) B uensax Pasgena 9 «[lopsgok noralleHus KpeauToB Ha npuobpeTeHne TpaHCMOPTHOroO CpefcTsay - AOroBop NoTpebuTensckoro KkpeamTa, B
COOTBETCTBMM C KOTOpPbIM BaHk 06513yeTcs npegocTaBnTb 3aemiumky Kpeaut, oTkpbiTb CyeT (Npy Hanmumm HeobxoammocTn), a 3aeMLmk 065a3yeTcs
ncnone3oBaTtb KpeauT Ha Lienn Kpeauta n BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKU:

o  KpegutHbii JoroBop coctouT 13 3asBneHusa Ha Kpegut, Obwwux Ycnosui, MNpasun no Kaptam n Tapudos, 3aknoyaeTcs nytem
nognucaHua 3aemwmkom 3assneHns Ha Kpeaut v akuenTta baHkom gaHHOro 3asBneHus nytem npefocrtasneHns 3aemwumky Kpeauta
(npumennmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx o 01.07.2014).

e  KpeguTHbin [loroBop 3akntoyaeTtcs nytem noanncanms 3aemiwmnkom n baHkom NHauemnayaneHbeix ycnosuii. O6wme ycnosus KpeamTHoro
HoroBopa nanoxeHbl B O6wmx Ycnosuax. MHaneuayaneHble ycnoesusa KpegutHoro [JoroBopa uanoxeHsl B HAMBUAYyanbHbIX YCNoBUsX
(npumeHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

4) B uensx Bcex ocTanbHbix Pasgenos O6wWmx Ycnosumin — Bce nnm ntobon U3 ykazaHHbIX BbilLe B HACTOSILLEM NYHKTE KpeaAUTHbIX JOrOBOPOB.

1.82. KpeauTHas kapTa - BbinylleHHas BaHkom nnaTtexHas kapTa (Ha MaTepuanbHOM HocuTene unm 6e3 MaTepuarnibHOro HOCUTENS), KoTopasi C
MoMeHTa AkTvBauuu KapTbl (32 UCKIIOYEHUEM CrlyyaeB, YCTaHOBMEHHbIX OBLIMMMK YCrOBUSIMW) CTAaHOBWUTCS CPeACTBOM AJ1s1 COBEpLUEHUSI ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACcTBOM MnaTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTa 6e3 maTepuanibHOro HoCUTENs UMEET crneaytoLme OCHOBHbIE 0COGEHHOCTY:

— po MomeHTa co3ganus Ludposon kapTel KpeanTtHasa kapta 6e3 matepuanbHOro HOCUTENs MoOXeT OblTb MCNOoMb3oBaHa TOMbKO ANS
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HoCcUTeNst MoOXeT ObITb UCMONb30BaHa Takke AnsA npoBeaeHnsa BeckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOFI KapTbl be3 MaTtepumanbHOro HocutTena He MOoryT ObITb coBepLleHbl npeayCMOTpeHHblIe O6wymmn
ycnosmamu OI'Iean,VII/I/,D,eVICTBVIﬂ, Tpe6y|0Lu,|/|e Hannyne matepuarnbHOro HocuTens,

—  KpeputHas kapTa 6e3 maTtepmanbHOro HOCUTENSI HE MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIy4aeB, YCTaHOBMEHHbIX O6LWMMHN
Ycnosusimu;

—  KpegutHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6Lumun
yCrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLwmx YcnoBusix.

1.83. KpeAuTHbIN NUMUT — NUMKUT, B Npeaenax KoToporo 3aemMLumky MoxeT 6biTb NpeaocTaeneH KpeanT. KpeanTHbI NIMMUT ycTaHaBnmMBaeTcs
BaHkom Ha ocHoBaHWK 3asBneHusl Ha Bbinyck KpeamTHow kapThl/ MHOMBUAYanbHbIX YCOBUIA C yH4ETOM OLIEHKW NnaTexecnocobHocT 3aemiuuka.
KpeauTHbIn NUMWT NpefocTaBnsieTcs Ha nNoTpebuTensckue Lenu, He CBsI3aHHble C NpeanpuvHUMaTenbCKOW AeATENbHOCTb0, B TOM Yvcne Ans
onnaTbl TOBApOB WM YCIYF, CHATUSA HanmW4HbIX AEHEXHbIX CPeAcTB, onnatbl komuccun baHka, npegycMoTpeHHbix Tapudamu no KpeanmTHbiM
KapTam, ocyuiectBneHna MomeHTanbHbIX nepeodos ¢ KpeamTHoun kapTel Ha KapTy, a Takke nnaTbl 3a y4acTve B nporpaMmme ctpaxoBaHus baHka
(ecnu npyMeHnMo).

1.84. Jumut no Kaprte - npegensHas cymma AeHEXHbIX CpeacTB, AOCTyNHasi aepxartento KapTel B Te4eHMe onpeaeneHHoro nepuoaa BpeMeHu
Ans cosepLueHus Bcex Buaos Onepauuin no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIumuta CHATUS HannyHbIX.

1.85. JIUMUT CHATUSA HaNMU4HBIX - NpefenbHasi Cymma AeHEXHbIX CpeaCcTB, AOCTyNHas Aepxatento KapTel B Te4eHne onpeaeneHHoro nepuoga
BPEMEHU MpPU MOMYYEHUN HanUuHbIX CPEACTB W/Mnu npu coBeplueHun pepxartenem Kaptbl lMepeBogoB Mexay 6aHKOBCKMMMK KapTamu
(MomeHTanbHbIX nepeBogoB Mexay Kaptamm u [NepeBofoB Ha kapTbl Apyrux OGadkoB). lMpu atom [epeBoabl Ha kapTbl ApyrMx GaHKoB
OCYLLECTBIATCA B NpeAenax AOMOSIHUTENbHbIX OrpaHUYeHunin cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.

1.86. JlbroTHas onepaums — coBeplueHHas B OTYeTHOM nepuroae ornepaums no:

- onnaTe TOBapoB 1 ycnyr 6e3Han1uHbLIM CrocoGom,

- BHeCeHWo nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHus,

- onnaTe rofoBoW UNM eXeMecsYHON KOMUCCUM 3a OCYLLECTBIIeHUe pacyeToB no KpeauTtHoi kapTe,

- onnaTe KOMUCCUM 3a NPOLECCUHT onepauui no KpeauTHbIM kapTam, NOAKMOYEHHLIM K MporpaMme NosinbHOCTH,

- onnaTte KOMWUCCUW 3a BHECEHME HallM4YHbIX [OEHEXHbIX CPeACTB MNOCPeACTBOM OMOPMIIEHUS MPUXOOHOTO KaccOBOrO opAepa WM ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmnHana B kaccax Nogpasgenexun baxka

- onnaTe KOMUCCUW 3a KYPbePCKYHo A0CTaBKy KpeauTHOM KapTbl MM JOKYMEHTOB,
- onnaTe komuccuu 3a CepBuc «YBeZoMmneHus o6 onepauusxy,
- onnaTe komuccuu BaHka 3a NpegocTaBneHne paclMpeHHow BbINUCKK.

K INbrotHbIM onepaumsiM He oTHocsTcA KBasu-kalw onepaumn, onepauumn MNepeBoaos mexay 6aHKOBCKMW KapTamu, CHATUSI HaNUYHbIX AEHEXHbIX
CPeACTB, KOMUCCUW, MPEeAYCMOTPEHHbIE AN TakMx onepauumii, NepeBofoB U CHATUI, a Takke Onepauun no KpeanTHow kapTe, COBEpPLUEHHbIE C
nepsoro AHst OTY4ETHOro nepuoaa, B KOTOPOM He Obin onnaveH MyuHMManbHbIA Nnatex v (Mnu) AnbTepHaTUBHbLIN NNaTex, U A0 NOCneAHero gHs
OTueTHOro nepvoaa, B KOTOPOM NPON3BEAEHO MOralleHne HeonnavyeHHoro (-bix) MuHMManbHoro(-bix) nnatexa(-en) u (unn) AnbTepHaTMBHOMO (-
bIX) nnarexa(-en).

1.87. JlbroTHbIM nepuopd KpeauToBaHusa — nepuog ¢ [atol npegoctaeneHnss Kpeauta B OTYeTHOM nepvoge OO MOCNEAHEro OHS

' HenpumeHUMO K CuTyauusiM, Koraa 3asiska Ha Kpegut Gbina nogaHa B Bank go 13.05.2020 ropa, a 3aknioveHue KpeauTHoro gorosopa Mo 3ToM 3asiBke
ocywectenserca nocne 13.05.2020 roga. B atom cnyyae KpeauTtHbli JOroBOp cHMTaETCs 3aKnioYeHHbIM B nopsiake, AevcTeytolem no 12.05.2020 ropa.
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COOTBETCTBYHOLLEro MnaTexHoro nepuoaa (BKJ'IIO‘-IVITeJ'IbHO).

1.88. M(C)K - maTepuHCKuii (CeMeWHbIN) KanuTan, cpeacTea eaepasnbHOro M/wnu pervoHansHoro 6ioaxeta, Hanpaensemble [eHCUOHHBIM
¢oHgom Poccunckon ®egepaumm n/vnv MeCTHbIMW OpraHaMm rocy4apCTBEHHOW BNacTy 3aeMLUmMKy Kak pacnopsavTento cpeacTs (YacTu cpeacTs)
M(C)K B nopsigke 1 Ha ycroBusiX, YCTaHOBIEHHbIX AeNCTByOWMM 3akoHogaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuickon ®epepaunmn (1.e. M3 ceaepansHoro GrogxeTa) M/mnu OT MECTHbIX OPraHoOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHarnbHoro
6lopxeTa), BaHk HanpaBnsieT Ha NONMHOE UMK YacTUYHOe AOCPOYHOE NoralleHne 3agormkeHHocTy no KpeautHomy Jorosopy.

1.89. MakcuManbHasi cymMma Aeno3suTa — CyMMa [AeHexXHbIX CpefcTB, pasmMep KOTopoii onpefensieTcs Tapudamu, AeNCTBYIOWMMIA Ha AaTy
3akntoyeHns [eno3nTHoro Jorosopa/gaTty NponoHralmm AenosuTa.

1.90. MuHumanbHas cymMma pfenosuTa - CyMMa [EHEeXHblX CPefcTB, koTopasi onpefenseTcs Tapudamu, AeAcTBYOWMMKM Ha JaTty
3aKntoyeHus/nponoHrauumn eno3aMTtHoro AoroBopa.

1.91. MwuHumanbHbIN NnaTex — oba3artenbHbIi Nnatex no Kpeanty B noraweHne 3agomkeHHocTy Ha OaTy Beinuckn no KpegutHonm kapTte B
pasmepe, NnpegycMoTpeHHoM M. 7.7.3 O6Lwumx Ycnosui.

1.92. MobunbHoe npunoxeHue PanddanseHbaHka — anekTpoHHOe npunoxeHve ana MobuneHoro yctponcTea, npegoctaensiowiee KnneHty
BO3MOXHOCTb Aoctyna k Cucteme ¢ MobunbHoro yctpovictea. [Ans yctaHoBkn MobunbHoro npunoxexus PandpdganseHbaHka Ha MobunbHoe
YCTPOWCTBO, KnneHT camocTosATENbHO CoBepLIaeT AeNCTBUS, HE0OXoANMble AN KONMPOBAHUS YKa3aHHOTO NPUIOXEHWS C CalToB B CETU MIHTepHeT
https://www.apple.com/itunes/ unwu https://play.google.com.

1.93. Mob6unbHoOe yCTPpOUCTBO

— B Uensax Pasgena 6 «O6cnyxmBaHue CyeTa ¢ BO3MOXHOCTbIO Ucnonb3oBaHus KapTbi» — npuHagnexawee [epxatento KapTbl aneKTpoHHoe
YCTPOMCTBO (nnaHweT, MobGuneHbin TenedoH u T.n.), paboTalwee Ha HGase onepaumoHHon cuctembl iIOS mnn Android U noggepXxuBatoLLee
Lindoposoi nnaTexHbli cepBuC, C NOMOLLBIO KOTOPOro MOFYT OCYLLECTBNATbCA beckoHTakTHbIe onepaumu ¢ Lindposon kapTon;

— B uensax Pasgena 10 «MpaBuna obcnyxusaHusi B Cucteme» - npuHagnexawiee KnueHTy anekTpoHHOe YCTPOWCTBO (MnaHLeT, cMapTdOH,
MOOUNbHBLIM TenedoH n T.n.), pabotawwee Ha 6a3e onepaunoHHbIX cuctem iOS unm Android, ¢ nmomolwbio koToporo yepe3 MobGunbHoe
npunoxeHve PanddainseHbaHka MoXeT ObITb OCyLLecTBNEH AocTyn k Cucteme.

1.94. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTH Bbinycka kK Hemy KapTbl.

1.95. HecaHKUMOHUPOBaHHLIN Mepepacxof — coseplueHe Onepauun no CueTy unm Onepauuu no KapTe Ha cymMmy, MpeBbilLaloLLyo
JocTynHbln GanaHc, B pesynbTate Yero y KnueHta obpasyeTca 3afoimkeHHOCTb nepes BaHKoM, KOTOPYK OH AOSKeH noracuTb B AeHb eé
BO3HWKHOBEHMS. HecaHKUMOHMPOBaHHbLIN Nepepacxod MoxeT oGpasoBaTbCsl, Hanpumep, B pesynbTaTe BO3HUKHOBEHMUSI KYPCOBOW pPasHuLbl,
nposeaeHus onepaumii 6e3 ABTopusaumu, ynnatbl OTAENbHBIX KOMUCCUIA.

1.96. HecHuxaeMbI OCTaTOK — CyMMa AE€HEXHbIX CPeACTB, yCTaHOBMNEHHas B [leno3MTHOM JOroBOpe, HUXKE KOTOPOW HEBO3MOXHO NPOM3BECTU
YacTnyHoe uctpebosaHue [Jenosuta 6e3 pactopxeHus [leno3vTHOro gorosopa.

1.97. Homep mobunsHoro TenedgoHa ana OgHopa3oBbIX Naposnen - HoMmep MobunbLHOro TenedoHa, 3aperncTpupoBaHHbIN B baHke ans uenm
nonyyeHnst OgHoOpa3oBbIX Naponei.

1.98. Hocumoe yctpouncTBO — npuHaanexawee Oepxarteno KapTbl anekTpoOHHOE HOCUMOE YCTPOWCTBO (Yacbl, OpacneT, KonbLlo W T.M.),
paboTatoLlee Ha Gase onepaumoHHon cuctembl iOS nnm Android n nogaepxmeatowee LindpoBorn nnatexHbii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLbI0 KOTOPOrO MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauumn ¢ Lindposoit kapToii.

1.99. MnaTtexHble KaHMKynbl'? — ycnyra baHka no yctaHoBneHnio MuHMMansHoOro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpeaeneHHblii BaHkoM nepuop BpemMeHw.

1.100. O6wasa cymma 3ag0mKeHHOCTH — 3300IPKEHHOCTb, COCTOSALLANA U3:

— 3apomkeHHocTM Ha Oaty Bbeinvcku no KpegutHol kapTe,

— CYMMbl OCHOBHOrO [0Jra, BO3HuMKLLEro nocne OTY4eTHOro nepmoaa,

—  CYMMbl HQ4YMCIEHHbIX 3@ NOMb30BaHNE KPEAUTHBIMM CpeaCcTBaMU NPOLEHTOB (eCnv NPUMEHUMO),

— HeycToMKa 3a HEUCMOSIHEHME NN HEHaANeXallee UCMoNHeHe 0683aTensbCTB NO BO3BPpaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO);
— AnbTepHaTVBHasi 3a40MKEHHOCTb (€CNN MPUMEHMMO).

1.101. OpHopa3oBbIM Kopa noaTBepxaeHusi (OQHOPA30BbLIM KOA) — YHUKanbHas MocrnefoBaTernbHOCTb CUMBOSIOB (OOQHOPA30BbIA  KOA),
Hanpaensiemas baHkom KnveHTty B Buae SMS —coo0LueHns Ha KoHTaKTHbI Homep MobunbHoro TenedoHa. OgHopa3oBbil koA ABnseTcs YacTbio Knoya
NPOCTOI 3NEKTPOHHOM MOAMUCU B CryyasiX, ykadaHHbIX B M. 1.67.2 O6wux Ycnosui.

1.102. OpHopa30BbIN Naponb — yHMKanbHas NocneaoBaTeNbHOCTL CUMBOIIOB (KOf NMOATBEPXAEHUS), SBMSIOLLASICS NPOCTOW 3NEKTPOHHOW NOAMMCHI0
B cootBeTcTBUM ¢ PepeparnbHbiv 3akoHOM oT 06.04.2011 Ne 63-d3 «O6 3MeKTpOHHOM MOAMUCKY, 3a WCKITIOYEHUMEM CIyYaeB, YKa3aHHbIX HUKE,
Hanpasnsiemasi baHkoM UM MHbIM NMLOM (B Cryvasx, NpesycMOoTpeHHbIX O6wmummn Ycnosusivn) B Buae SMS-coobuieHust Ha Homep mMobunbHoro
TenecpoHa ans OgHopas3oBbIx Naponen, nnu B Buae Push-yBegomnennsa Ha MobunsHoe yctporictBo KnueHTa, 3apervctpypoBaHHoe B baHke onsi uenen
nonyyenus Krnmentom OpHopasoBoro naponsi. OaHOpa3oBbld Mapofb MNO3BOMSET OAHO3HAYHO MAEHTMUUMPOBAaTL NWLO, MoanucaBsLLee
ONEKTPOHHBIN JOKYMEHT, MoATBEPXAaeT hakT ero hoOpMUPOBaHNSt ONpeaEnEeHHbIM NMLOM U UCNOMb3yeTCsi B COOTBETCTBMMU ¢ OBLLMMN YCrOBUSIMU
1 VUHBbIMW JOrOBOpPaMU.

OpHopa30BbIN Naporb SABMAETCA YacTbio Knoya NpocToi aNeKTPOHHONW NoANMCU B Cryyasix, ykasaHHbIX B N.1.67 1 n.1.68 O6wwmx Ycnosui.

1.103. OnepauunoHHbIN AeHb - onpefeneHHbln BaHkoM neprond BpeMeHU, B TEYEHNE KOTOPOro COBEpLUATCS GaHKOBCKMe onepaunn u apyrue
caenku (onepauvoHHOe Bpemsl) KaneHAapHOW AaTol cooTBeTCTByowero OnepaunoHHoro AHs. [JaTtol npvema K UCMONHeHWo PacnopsbkeHus,
npeabaBrneHHoro B baHk nocrne onepauyvoHHOro BpeMeHu, siBNseTcs cnegyolmnii OnepaumnoHHbii aeHb. MNpogomkutensHocTb OnepaumoHHOro
[OHs ycTaHaBnvBaeTcsi BaHkoM B 3aBMCMMOCTM OT Tuna onepauuu, kaHana noctynneHust B baHk cootBeTcTBytoLlero PacnopsikeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxenus lMogpasgenenus bavka, B koTopom y KnueHta oTkpbIT CyeT. baHk goBoauT 0o cBeaeHust KnueHtos
MHGOpMaLIMIO O MPOAOIKMTENBHOCTM ONepaumnoHHOro AHA ANs Lenen NCnonHeHust PacnopsikeHuin, a Takke KOHBEPCUMOHHbIX onepauui Ha Cante
Barvka n B lNogpasgeneHusax baHka. O6 M3aMeHeHusx npogomkmTensHocTn OnepaumoHHoro gHa bank nHdopmupyeT KnueHtoB ntobbiM 13
CcnocoboB, YCTaHOBMNEHHbIX M. 2.14 O6wux Ycnosui.

1.104. Onepauusa 6e3 cornacusa KnueHnta (OBCK) — onepauus, cooTBeTCTBYIOLIAs MpU3HakaM OCYyLLECTBIEHMS NepeBoa AeHEXHbIX CPeacTs
co Cyeta (Onepaumnsa no Cuety, Onepauus no Kapte, MNepeBoa mexay GaHkoBckuMM kapTamu) 6e3 cornmacus Knuenta ([pusHakam OBCK),
BbisiBNeHHass BaHkoM camocTosTensHo unu no 3asiBreHnto Knuexra.

1.105. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMO
KapTbl unn Homepa KapTbl Ans onnaTel, 3aKkasa unv pes3epBupoBaHUS TOBapOB W YCAyr, ANSA MONYyYEeHUS HanuyHbIX AEHEeXHbIX CPeAcTs, And
MepeBoaoB mexay 6aHkoBCckuMM KapTamu.

12 Panee ycnyra HasblBanach «HyneBow nnatex».
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1.106. Onepauusa no Cuety — ntobas onepauns no CuyeTy, B TOM YMCre CNnUCaHNE CYMM KOMWUCCUIA U WITpachoB B COOTBETCTBUM ¢ Tapudamm
BaHka.

1.107. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepBas KapTa, BbinyLieHHas k CueTy Ha nmsa KnveHnTa
(snagenbua Cueta).

1.108. OcHoBaHue ans oTkpenneHus 3apnnaTHoro KnueHta ot 3apnnaTHoro npoekTa — HacTynneHne nboro HwkecneayLero cobbITus:
1) npekpaweHue gericteus CornawweHus mexay bankom n Komnanuen, unm

2) OTCyTCTBME NepeyvncrieHn AeHexXHbIX cpeacTs, npeaycmoTpeHHbix CornaweHnem ¢ Komnanven, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHue
4 (YeTblpex) n bonee mecsaues;

3) oTcyTCTBME NEPBUYHOIO NepevncneHnst Komnanuen aeHexHbix cpeacts Ha CueT 3apnnatHoro KnveHta/HenonyyeHue ot KomnaHum peectpa
nonyyatenei B TeueHne 60 kaneHAapHbIX AHEN € AaTbl noanucaHust AHKeTbl 3apnnaTHelM KnmeHTom;
4) nony4yeHve BaHkoM yBeOMNEHMS OT KoMNaHum o NpekpaLLeHn NepedmcrieHns AeHexHbIX cpeacTs 3apnnatHoMy KnueHTy.

1.109. OtkntoyeHue MakeTa ycnyr — npy COBMECTHOM YNOMWHAHUW OTKINoYeHWe MakeTa ycnyr unun pactopxeHue CornaweHus o MNakete ycnyr.
1.110. OT4YeTHbIN NnepuoA;:
— nepuvog BpeMeHu ¢ aatbl cnucaHunsa no Cuety nepson Onepaumu no KpeamTtHon kapTe no Oaty Beinucku no KpeautHom kapTe BKIHOYUTENBHO.

— Nepuo BpeMeHn co OHs, criegytowiero 3a flaton Beinuckun no KpeamTHon KapTe npefplayliero kanesgapHoro mecsua no faty Beinucku no
KpeauTHoOM KkapTe TeKyLUero kaneHaapHoro Mecsua BKIOYMTENBHO.

1.111. NakeTt pokymeHTOB Ha Kpeaut — AHkeTa, cornacue KnueHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX, cornacue KnneHta Ha nonyyeHue ero
KpeauTHoro otyeta n3 BKW, NHanenayanbHele ycrnoBus B Buae SneKTPOHHbIX JOKYMEHTOB, MOANMCbHIBaEMbIX KneHTOM B 3nekTpoHHOM hopme B
Cwncteme npm 3akntoveHnn KpegutHoro [lorosopa B nopsake, npegaycMoTpeHHoMm n. 1.81 O6wmx Ycnosui.

1.112. NMakeT 3NEeKTPOHHbIX AOKYMEHTOB — ONeKTPOHHbIN(-ble) AOKyMeHT(bl), nepedaHHbli(-ble) vyepe3d Cuctemy BMecCTe C 3asiBIieHVEM,
cogepxaLumm Xaw-koa(bl) AaHHOIO (-bIX) ONEKTPOHHOro(bIX) 4OKYMEHTa(0B).

1.113. Naket ycnyr - komnnekc 6aHKOBCKVX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX yka3aH B Tapudax no MNakeTtam ycnyr, npegocTtaBnstotcst KnmeHTty
B cooTBeTCTBMM C Pasgenom 14 O6wmx Ycnosuii, npu o6poBonbHOM Bbibope KnueHToM BapuaHTa nosnyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.114. NapTtHep BaHka - ncnonHutens ycnyrm «CepBUC 3NEKTPOHHOM perucTpauun caenku». Cnucok MapTHepos baHka, npegocTaBnsooLwmx
Cepsuc ANEKTPOHHOM perucTpauumm caenku, pasmeLlleH Ha Caiite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.115. MNepepacxopn KpeantHoro nuMuTa — Cymma npeBbILLEHUS yCTaHOBNEHHOro KpeamTHoro numuTa.

1.116. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu - nepeBobl 6€3HanNNYHbIX JeHEXHbIX CPeACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnuneHnTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiNyLUEHHYO Opyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kapramu). Takne nepeBogbl ocyulectensatoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOWM BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHta Ha 6aHKOBCKYIO kapTy, BbiMyLeHHY KnueHTy unu nHoMy nuuy OpYyron pOCCUMCKOW KPeOWTHOW opraHu3auven B pamkax
ogHon [MMnatexHon Cuctembl unu pasHbix [MnatexHbix Cuctem (oanee — MepeBoAbl Ha KapTbl ApYyrux 6aHKoB). Takue nepeBobl
ocyulecTBrsoTcsA no Kaptam vepes 6aHkoMaThl BaHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTbLIO OCYLLECTBINEHNS [epeBofa Ha KapTbl ApYrunx
H6aHkoB, Yepes Cucrtemy.

1.117. NpusHaku OBCK — npusHaku ocyliecTBneHus nepesoda AeHeXHbIx cpeactB co Cuyeta (Onepaumsa no Cuety, Onepauusi no Kaprte,
MepeBon mexay 6aHkoBckMMM kapTamun) 6e3 cornacus KnueHta, yctaHoBneHHble BaHkom Poccun n pasmeLLéHHble Ha ero ouumansHoOM canTte B
cet NIHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepieHne OBCK.

1.118. MUK (MepcoHanbHbin NpeHTUUKauMoHHbIM Koa) — yHuKanbHbI koA, npucBamBaembii baHkom KnueHTy u mncnonb3yembii ans
noeHtTudmkaumm Knuerta B Cucrteme PanddpanseH Tenentgo. MUK coctont ns 6-tm umdp.

1.119. NUH-kon (MepcoHanbHbIn UpeHTUdMKaunMoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembli Ans naeHtudmkaumm
Oepxatens Kaptbl. NMWH-kog MoxeT ObITb:

-  BblaaH Oepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anedyaTaHHOM KoHBepTe B [MoapasaeneHun goctasku KapTbl nu6o nepeaaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy KapTbi'®

—  co3gaH [epxartenem Kaptel camocTosiTensHo Ha Cainte baHka (B 3TOM cryyae 3asiBrieHne Ha cosganuve MNH-koga nognnckiaetcst Knrovom
NPOCTOW 3MEKTPOHHOW noanucy B cooTBeTcTBUM ¢ N.1.67.2 O6wmx Ycnosui), B Cucteme PariddariaeH TenemHdo (no oTaenbHbIM TUnam
KapT), B Cucteme PanddanseH-OHnanH, B MobunbHoMm npunoxeHun PanddarnseHbaHka, a Takke ana Kapt Ha maTepuanbHOM
Hocutene Jepes NMNH-nag baHka, yctaHoBneHHbIN B MoapasaeneHun baxka.

Jllobon npouecc cosganus MNMUH-koga rapaHtupyet, yto MNMWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtbl. baHk npepocTtaenset
OepxaTtensm Kaptel npaBo cmeHbl NWH-koaa B 6aHkomaTtax baHka, obnagatowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme Panddariser-
OHnaiH, B MobunsHoMm npunoxenun PaiiddarizenbaHnka n nocpeactsom MNH-nagoB, yctaHoBneHHbIx B MNoapasaenexusix bavka. MNpu cosganum
/ cmeHe NMWH-koaa Oepxatenb KapTbl He meeT npaBa ucnonb3oBaTthb [MMH-koabl, cocToswwmMe 13 YeTbipex OANHAKOBbIX Lmdp, Hanpumep, «0000»,
«1111», a Takke u3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Mcnonb3oBaHue KapTtbl n npuceBoeHHoro en MNMH-koga npuaHaeTca
aHanorom cobcTBeHHopyYHoM nognucu Oepxatens Kaptel n KnveHTa.

1.120. MUH-nap - TexHM4eckoe yCcTponcTBO baHka, npeaHa3HayeHHoe A4S cCaMoCToATENbHON reHepaunn [depxatenem KapTbl Ha maTtepuanbHOM
HocuTene MNMH-koaa.

1.121. NnarexHasa Cuctema'” — niobasn n3 nnatexHbix cuctem: Visa International, MasterCard International, « Mup».

1.122. MnaTeXxHbIW nepuoa — nepuog Ana noraweHns MuHuManbHOro nnaTtexa. natexHbln nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HayMHasi co gHs, cneaytowero 3a [aton Beinuckm no KpeauTtHon kapTe. baHk nHdopmupyet 3aemiiuka o nocneaHem aHe lNnatexHoro nepuoga
Nno 3MNeKTPOHHOW noyte u/ unu nocpeactBom Cuctembl. B cnyyae ecnu nocnegHuii AeHb [MnaTtexHoOro nepuoga ABMSIETCH BbIXOOHLIM UMW
HepabouMm JHeM, TO NNaTeX AOMKEH ObITb OCYLLECTBMNEH He No3aHee BnvkanLuero crneaytoLlero 3a HUM Paboyero aHs. ckntoveHne coctaBnsioT

13 NNocTaBka KrMeHTy sIBMsSIETCA YCnyro orpaHMYeHHOro A0CTyna M 0 BO3MOXHOCTU e€ NpeaocTaBieHns HeobxoammMo yTouHaTs B MNoapasaeneHusx baHka.

14 Pa6oTa MnatexHbix Cuctem Visa International u MasterCard International B P® npuocraHoeneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO. DTO 03HAYaeT
HEBO3MOXHOCTb UCMONb30BaHUs KapT ¢ norotunom ogHom 3 atux MnatexHbix Cuctem 3a pybexom, a Takke npu NoKynkax B UHOCTPaHHbIX MHTEPHET-MarasuHax.
Onepaunm no Takum Kaptam Ha Tepputopumn Poccun obpabatbiBatotcss AO «HCIK». MnatexHble Cuctemsbl Visa International n MasterCard International He
NPUHUMAIOT y4acTue B NpoBeAeHUM 1 0bpaboTke onepawmin No HUM, ECMN MHOE NPSMO He onpeeneHo AaHHbIMK MnatexHbiMn Cuctemamu. PasmelleHve norotuna
opHoi 13 atux MNnatexHblx Cuctem Ha KapTe o3HavaeT, 4To onepauum, NpoBeAeHHbIE C ee UCMOoNb3oBaHKeM, byayT obcnyxuneaTbcs 3a npegenamu Poccuu, a
npegycMoTpeHHble MNMnatexHon Cuctemon ans Bnagensues Kapt onummn 6yayT npegoctaBnAaTbcs nocne BO306HOBNEHWSA paboThl yka3aHHbIX MnatexHbix Cuctem B
P® 1 He HanpaBneHo Ha yllemneHue npas AaHHbIX [natexHblix Cuctem.
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cryyau, Korga Ans ocyLlecTBreHns pacdeToB no KpeauTHow kapTe MNnaTexHow CUCTEMON yCTaHaBnMBaeTCst Aata, He sisnsowasca Padounm
AHeM. B aTux cny4yasx no ycnosusiM o6s3aTenbCcTBa OHO AOMKHO ObiTb MCMOMHEHO B YKa3aHHbIM CPOK M MnaTex AOSKeH OblTb OCYLLECTBIEH He
nosgHee yctaHoBneHHon natexHon cuctemon aathbl ANs OCyLecTBNeHUs pacyetos no KpeantHou kapre.

1.123. NopepkaHHOEe aBTOTPAHCMOPTHOE CPEACTBO — aBTOTPAHCNOPTHOE CPEACTBO, aBnstoweecs Npegmetom 3anora, CTosBLUEE HA MOMEHT
3aknoveHns KpegutHoro [loroBopa Ha peructpauuoHHOM yyeTe B [0OCyaapCTBEHHOM MWHcnekumyn 6e30nacHOCTM OOPOXHOro  ABWDKEHUSI
MwuHucTepcTBa BHyTpeHHuX gen Poccuiickon ®epepauum (ganee — MO0 MBI P®). lNpu atom [NogepxaHHbIMWU aBTOTPAHCMOPTHBLIMM
CpeAcTBaMy He SIBNSOTCA aBTOTPaHCMOPTHbIE cpeacTBa, 3apernctpupoBaHHble B TMBAO MB[L P® Ha lMpogaBua, ¢ npoberom Ha MOMEHT
3akntoyeHnst KpeamtHoro Jorosopa meHee 7000 km.

1.124. Noppa3penenne baHka — 060cobneHHOe MNM BHYTPEHHee CTPYKTypHoe nogpasgeneHve bavka (dwnuan, AononHWTEenbHbIA oduc,
KpeamTHO-KaccoBbIn 0huc, onepaumoHHbIn ouc, onepaumoHHasi Kacca BHe KacCOBOro y3na M T.4.), B KOTOPbIX OCYyLLEeCTBNseTcs obCcnyxmBaHe
KnueHTos.

1.125. Noapa3aeneHune goctaBsku KapTbl (npumeHnmo ans KapT Ha maTtepvManbHOM HOCUTEnNe):

a) Mopgpaspenexne baHka, B koTOpoe gomkHa 6bITb gocTaBneHa Kapta, ykaszaHHoe KnueHtom/3aemiumkom B 3asiBneHnn Ha Bbinyck KpeautHom
kapTbl/HamBmayaneHbix ycrnoBusax/ [oroBope/zasBneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHun KnuneHta/3aemwumka B
MHdopMaLmMOHHbIN LIeHTP € 3anpocoM O nepesbinycke KapTel B cootBeTcTBMM € N1.12.1.18 1 12.1.27 O6wux Ycnosui. MNMogpasgeneHve ocTaBky
KapTel MoxeT 6bITb M3MeHeHO npu obpalweHun KnueHta/3aemuwumka B [logpasgeneHne baHka C COOTBETCTBYIOWMM 3asiBNEHWEM unu B
MHdopMaLumnoHHbI LeHTp BaHka ¢ COOTBETCTBYOLLMM 3anpoCcoM;

6) npumeHnmo ans JononHuTtenbHbIx KpeanTtHbix kapT n baHkoBckmx kapT: MNMogpasaeneHue baxka, B koTopoe gommkHa 6biTb gocTaBneHa KapTa
npu aBTOMaTM4ecKkom nepesbinycke KapTbl no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B cnyyae ecnu Kapta nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumaTmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nsmeHeHuu MoapasgeneHuns goctaeBku KapTbil.

1.126. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxoasawmecs Ha CuyeTe, K KOTOPOMY BbinylleHa KpeautHas
KapTa, CBEpX yCTaHOBMNeHHOro KpeautHoro numuTa.

1.127. Nony4aTtenb - nony4yateflb OEHEXHbIX CPEACTB NO AKKpeauTMBY, ykasaHHbli KnmeHntom B 3asBnenun Ha AkkpeauTue. B kayectse
Monyyatens MoxeT 6bITb yka3aHo:

- nmuo, asndwuieecda npoaaBsUuoOM HeOABMXKMMOro nmyllecrtsa UM ero ynosIHoMo4YeHHbIM npeacrtasutenemMm — ecnu Heasmxknmoe MmyLecTso
np|/|o6peTaeTc;| 3a c4eT coOBCTBEHHbIX cpencte Knuenra;

- n1uo, okasbiBatollee KnueHTy ycnyru no npuobpeteHuto KnmeHTom HEABMKMMOIO UMYLLIECTBA, UK €r0 YNONIHOMOYEHHbIV NPeAcTaBUTenb —
€CINN yKasaHHble YCNyry onnayYneatTcs 3a c4eT COGCTBEHHbIX cpeacTB KnuerTa;

- nmuo, dasndawoweecda npogasuoM HeOBMXXMMOro nMmyulectea UnnM ero ynosiIHoOMOYeHHbIM npeacrtasuterniemMm, Unu noboe nHoe nMuUo — ecnu
HeABMXNMOEe NMYLLIECTBO npmoGpeTaeTcn 3a CHeT KpeAUTHbIX cpencTs, NpeaoCTaBfIeHHbIX BaHkom.

1.128. Nopyuutenb - du3nyeckoe nuuo, 3aknoumsliee ¢ baHvkom [oroBop nopyqutenscTtBa B obecnedyeHne Hagnexallero WCMosHeHus
3aemwwmkom cBoux obszatenscts no KpegutHomy [loroBopy, a Takke B obecneveHne ncnonHeHns TpeboBaHnsi 0 Bo3BpaTe NnosyveHHblX oT baHka
[OEHEeXHbIX CpeacTB npu HegenctButenoHoctTn KpegutHoro [oroBopa, M O BO3BpaTe HEOCHOBATENbLHOIO ObOralleHusi B criyvyae Mpu3HaHus
KpeguTtHoro [loroBopa He3akio4YEeHHbIM.

1.129. NocTtosiHHOe nopy4eHue (AsTonnartex) — ycryra baHka no ucnonHeHuto PacnopsixkeHus KnueHta Ha nepuoamnyeckoe nepedvcrneHve
AeHexHbIX cpeacTB co CyeTa (B TOM uucne Ans Lenei KOHBEpCuM), a Takke COoTBeTCTBYlolee PacnopspkeHne KnveHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTOsSIHHOE MOpyyYeHWe MOXEeT CofdepxaTb YCroBME O ero eAMHOPasoBOM WCMOMHEHUWM NPU HaCTYMMEHUWM YCTaHOBMEHHbIX
MocTosiHHBIM nopyyeHneM ycrnosuit. baHk ucnonHseT MNoCTosHHbIE NOpyYeHWs B COOTBETCTBUM C YCMOBUSIMW, onpefeneHHbiMu KnmeHTowm, ¢
yAo6Hon KnneHTy nepnoanyHOCTbI0, B (OMKCMPOBAHHOWM CyMMe UNnv B MPOLEHTHOM OTHOLLEeHUN K [IoCTynHOMY 6anaHcy unm K cymme MoCTynUBLUNX
Ha CYeT OeHEeXHbIX CPpeacTB.

1.130. NoTpebuTenbcku KpeauT

- B uensx Pasgena 8 «[Nopsgok npegocTtaBneHnst n noraweHus Motpebutenbckux kpeantoB» — 6e33anoroBbi LENeBon UnmM HeueneBomn
KpeawuT, NpefoCcTaBnsaeMbli (hM3NYeCckUM nuuam anst yaoBneTBOPEHNS UX NOTPEOUTENBCKUX HYXA.

- B uenax Pasgena 9 «Mopsigok norawleHvs KpegutoB Ha npuobpeTeHne TpaHCNOpTHOro cpeacTBay - LeneBow KpeauT, NpefoCcTaBeHHbIn
pusnyeckum nuuam, obecneyeHHbIn 3anorom.

1.131. Npaeuna no Kaptam - MNpaeuna ncnons3osaHusa kapT AO «PaiiddariaeHbaHk» 5.

1.132. NpeameT 3anora — TpaHCNOPTHOE CPEACTBO UMM MHOE MMYLLIECTBO 3anorogartens, npeocTaBlieHHOe UM B 3aror ¢ Lenbio obecneveHuns
ncrnonHeHns obsasatenscte 3aemwmka no KpegutHomy [orosopy, a Takke C uenbio obecrneveHuss ucnonHeHus TpeboBaHus O Bo3BpaTe
nonyyeHHbIX OT baHka AeHexHbIX cpedcTB Npu HegencTeutenoHocTn KpeantHoro [JoroBopa, M 0 BO3BpaTe HEOCHOBaTeflbHOro oboralleHus B
cnyyae npu3HaHua KpegutHoro [JoroBopa HesaknodeHHbIM (nonoxeHns O6wmx Ycnosui, 3asenexus Ha KpeauT, MHonBuayanbHbIX YCROBUIA U
3aaBneHusa-ocepThl, Kacatowmecs MNMpegmeta 3anora, pacnpocTpaHATCA Ha MHOe UMYLLLECTBO 3anorogartens, nepegasaemoe B 3anor baHky, B
NPUMEHUMOW YacTw).

1.133. MpoBangep LudpoBoro nnarexHoro cepBuca — topuauyeckoe nuvuo, npegocrasnsowee Lincdposon nnaTexHbIi cepBuc wu
narotasnmeatoee MobunbHele ycTporcTBa/Hocumble ycTponcTBa ¢ nogaepxkon Lindposoro nnatexxHoro cepsuca.

1.134. Mporpamma NosAnNbHOCTU - KOMMNIIEKC MEPONPUATMIA AN B3aMMOBLIFOAHOIO COTpyaHuYecTBa mexay Knuentamu, umetowmmn Kaptol, n
BaHkom. Yyactue B Nporpamme nosinbHOCTU npegoctaensieT KnueHTy BO3MOXHOCTb NoSyyaTb pasnuyHble npusunernm ot baHka n/mnn Tpetbux
nuu.

1.135. MpopaBsey — topugnyeckoe NULO UNM UHAMBWUAYasbHLIA NpeanpuHMMaTenb, ykasaHHble B 3asBneHun Ha KpeauTt/MHouBuayanbHbIX
ycnoBusax B kavectBe lNpoaasua, y KoTopbix 3anorogatens npuobpeTtaeT MNpeameT 3anora Ha yCrnoBUsiX YaCTUYHOW UMW MOJSHOW onnatbl ero 3a
cuet KpeguTa.

1.136. MpoueHTHbIM nepuoa - BPEMEHHOW nepuop (MHTepBan), 3a KOTOPbIA YMNMayMBalOTCA HA4YUCMEHHbIE MPOLEHTb 3a MOMb30BaHWE
Kpeautom®. MMpenctasnsiet coboi nepvoa BpeMeHW C OaTbl, Credylolwen 3a Aatol npedplayliero ExemecsayHoro nnatexa, no [Haty
ocyllecTBneHns ExxemecsayHoro nnatexa B TEKyLUeM Mecsiue BKNYUTENbHO, 3a ucknodeHvem MNepeoro MpoueHTHoro nepuoga u MocnegHero
MpoueHTHOro nepuoaa.

1.137. NepBbin MpoueHTHbIN nepuoa — NepUoL BpPEMEHW CO AHS, cnegywowero 3a [Jaton npepoctasneHus Kpeaguta, no nepeyto [Haty

15 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByw pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddanseHbaHk» 1 «paBun UCnonb3oBaHNA KPEAUTHBIX KapT».
16 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOTpeHHbIX M. 8.3.4.7 O6LmMx Ycnosum.
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ocyuiecTeneHmna ExxemecsyHOro nnarexa BKNIOUMTENBHO, cuntas ¢ [dathbl npenocrtasiieHnA er,qma.

1.138. Nocneanuit MpoueHTHbLIW nepuop — nepuwos BpeMeHu ¢ [aTbl OcyLlecTBrneHus ExemecsyHOro nnatexa, HEMnoCpeAcTBEHHO
npeawectytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoHvanuns Cpoka Kpeguta/Cpoka Bo3Bpata Kpeaguta.

1.139. Pabouuit geHb:

- ans uenen norawenns Kpegura, ynnatel ExxemecsiyHbIx nnatexen — a1o OnepaumnoHHbIi AeHb C NoHeAenbHUKa no cyb60Ty BKIHOUYNTENBHO,

- 4nga uenen npuocTtaHoBneHuus wucnonHeHns OBCK u nprvocTaHOBNEHMST 3a4ncneHust OeHeXHbIX cpeAcTB Ha CueT npu nonyveHuu
YBegoMneHns 0 NpUOCTaHOBMEHUN — 3TO AeHb C NOHeAeNbHUKA NO NATHULY BKIOYUTENBHO,

- Ang uenew ucnonHeHus 3asBneHna-o06a3aTenscTBa — 3To AeHb C NOHeAeNbHUKa No NATHULY BKYMTenbHO. Mpun Hanuuny y Moapasgenenvs
BaHka TexHu4eckor BO3MOXHOCTU 3asiBrneHne-o653aTenbCTBO MOXET ObiTb MCNOSHEHO B cy660TY,

- Ong uenen npekpalleHns obcnyxmeaHusa no baHkoBCcKkoM kapTe B criegytolemM rogy no uHuumatmee KnueHTta — 3T0 AeHb € NOHeAenbHMKa no
cy600Ty BKMIOUNTENBHO,

- 4nS uenewn OCyLLeCTBIEHUsi PaCXOOHO-KAcCOoBbIX onepauui, a Takke npegocTtaBneHuns KnveHTy uHbIX ycnyr, noanexawimx KOHTPOM U
COrnacoBaHuio Co CTOPOHbl baHka (B ToM uucne B Uensax ucnonHenus n. 2.15 O6wux Ycnosun) - aTo AeHb C NOHeAEeNbHUKA NO NATHULY
BKMOYUTENBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa MogpasgenerHne baHka ocyllectenseT obcnyxunBaHue KnMeHToB B COOTBETCTBUMU CO CBOMM rpadunkom
paboThl,

KPOME YCTaHOBIIEHHbIX 3aKOHOOATENbCTBOM BbIXOAHBIX W MPa3AHWMYHbIX OHEN, a Tawkke BbIXOOHbIX OHEW, NepeHeceHHblX Ha paboune AHu

pelwweHnem MpasuTtenbctea Poccuiickon ®egepauun.

HacToawmm CTopoHbl NOATBEpXAalT, YTO No 0BOKAHOMY COrmacuito MPULLAN K COrfalleHnto O BO3MOXHOCTU M3MeHeHus BaHkom noHsTuA

paboyero gHs, ykazaHHOro Bbiwe. O6 nameHeHun noHATMA paboyero aHs baHk nHdopmupyet KnveHToB niobbiM 13 cnocoboB, yCTaHOBNEHHbIX M.

2.14 O6wmx Ycnosui. lNpn aToM Takoe U3MeHeHWe He TpebyeT 3aknioYeHUs CTOPOHaMK Kakmx-nmbo cornaweHun ob nameHeHumn [dorosopa,

KpeauTtHoro [oroBopa, [loroBopa 3anora 1 [loroBopa nopy4ntenscTsa.

1.140. PacwupeHHas Bbinucka no KpeauTHoN KapTe - 3TO AOKYMEHT, coepXalluil LOMOMHUTENbHbIE PasbsiCHEHWUSI CO CTOPOHbI BaHka/
cofepxawmin getansHoe onucaHve Onepaumii no CueTy, K KOTOpomy BbinyweHa KpeauTHasi kapTa, nopsiaka HauWcrieHUst NMPOLEHTOB,
dhopMmupoBaHus MuHUManbHOro NnaTtexa, AnbTepHATUBHOTO MaTexa (ecrnm NPUMEHNMO) U CXEMbI MOralLeHNst 3aJ40IHKEHHOCTY.

1.141. PacnopsikeHue — pacnopsxeHue KnveHTta unm ynonHomodeHHoro um nuua (dosepeHHoro nuua, Pe6érka) o nepeBoae AeHEeXHbIX CpecTB
(Ha cnucaHve aeHexHbIX cpeacTs co CyeTa u UX NepedncrieHne Ha cHeT nonyyarens cpeacTs), opopmIieHHoe ¢ cobniogeHem npeycMoTPEHHON
dopMbl 1 HEOBXOAUMBIX W AOCTaTOYHBLIX ANS WCMOfIHEHWUS PEKBU3UTOB Ha OyMaXHOM HOCUTene WM B YCTAHOBMEHHbIX Cnyvasx B Buae
OneKTPOHHOro [OKyMeHTa (3MnekTpoHHoro PacnopsikeHus)), npuHsAToe bBbaHkom. B onpegeneHHbix OOWwyMM Ycnosusmu crnyvasix nog
PacnopsikeHnem noHMMaeTcs Takke JOKYMEHT, COCTaBleHHbI BaHKOM OT CBOEro UMeHM.

1.142. Pe6EHOK — HECOBEpPLUEHHOMNETHEE NULO:

- B BO3pacte OT 6 Ao 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOToporo sAsnseTcs KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B Bo3pacTe oT 14 go 18 nert, k c4eTy KoToporo BbinyLleHa OcHoBHasi baHkoBckas kapTa;

- B Bo3spacTe oT 16 Ao 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOToporo sensetcs KnueHT, K cyeTy KOToporo BbinylieHa [ononHuTensHas
KpeautHas kapta Ha umsa Pe6éHkal’.

1.143. Cant BaHka — odouumansHbIi canT baHka B ceTn MHTepHeT (www.raiffeisen.ru).
1.144. Cuctema ObICTpbIX NNaTexen — nnatexHasn cucrema barHka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.145. Cucrema PanddanseH TenemHdo — guctaHumMoHHas cuctema baHka, yepes koTopyto KnneHT MoXXeT nonyuntb psg ycnyr no tenedgoHy
B cooTBeTCcTBUM ¢ Pasgenom 13 O6Wux Ycnosuit.

1.146. Cuctema Pandpansen-OnnanH (Raiffeisen-Online), Cucrtema — cuctema obpaboTkm M nepenadn INEKTPOHHbIX AOKYMEHTOB W/unu
APYIMX SMNEKTPOHHbIX [AaHHbIX, BKMOYasi MporpamMHo-annapaTtHble CpeacTBa WM OpraHvW3auMOHHble MepOMNpUSTUS, MPOBOAWMMbBbIE C LEMbHO
npenocTasneHus Knuenty, [loBepeHHoMy nuuy, PeBGeHky'® 6aHKOBCKMX 1 MHBIX YCIIYT, a Takke AOBEOeHUs MHOW MHdopMaLnU.

Ecnu KnueHT Takke obcnyxunaetcs B baHke kak nHanBuayanbHbli npeanpuHMMaTtess, TO Npy nogkntodeHun goctyna B Cuctemy Paniddpansen-
OHnaviH KnueHT nonyyaeT MHOOPMaLMOHHbBIVA AOCTYN K CBOMM cHeTaM MHAUBWUAYaNbHOTO NpeanpuHUMaTens.

1.147. CepBMuC GbICTPbIX NnaTeXel — NepeBoAbl, OCYLIECTBMsSEMble B paMkax CUCTeMbl BbICTPbIX NiaTexen C UCMOSb3oBaHWEeM cepsuca
ObICTPLIX MaTexeil, a Takke NpegocTasnsemas baHkom KnveHTy ycnyra, no3sonsiowas:

- OCYLLIECTBNSTb NepeBOAbl AEHEXKHbIX CPEACTB B PEXUME pearibHOro BpemeHn co CyeTa Ha cyeT nony4yatens - hUsnyYeckoro rnvua/topuanyeckoro
nvua/ MHaMBMAyansHOro nNpeanpuHUMaTensl, OTKPbITbIA B MHOM KpeAWUTHOW opraHv3aumy;

- nony4yaTb nNepeBoabl AEeHEeXHbIX CPeACTB B pexXnme peanbHOro BpeMeHn Ha Cuer.

1.148. CepBuc nepeBoAoOB — ycrnyra, npegoctaensemMasi baHkom KnueHty B Cucteme 1 no3BonsioLLas oCyLLECTBUTb NEPEBOA AEHEXHbIX CPEACTB
C nnaTexxHon (6aHKOBCKOW) KapTbl, BbIMYLLEHHON UHOW KpeaUTHOW opraHm3aumein, Ha KapTy, BbinyLieHHy0 Ha nvms KnveHta.

1.149. CepBUC 3NEKTPOHHOM perucTpauum cpaenku — cepeBuc B pexume online, Bkntovawowmuin B cebss odopmneHne ycuneHHomn
KBanMuLMpOBaHHON 3neKTpoHHoN nognucy ansa Knuenta(-oB), oopMmpoBaHune, nognucaHne n nepegdady B baHk 3asiBneHus Ha AKkpeauTue, a
Takke (OPMUPOBAHME W HampaBrieHWe MNakeTa [AOKYMEHTOB B JMIEKTPOHHOM BWAE Ha roCyOapCTBEHHYH pernctpauuio nepexopa npasa
cobCTBEHHOCTUN / JoroBopa [[OMeBOro yyactus (YCTYMku) U MNoTekn / gorosopa 3anora npas TpeboBaHUs / UMOTEKM B CUCTEMY 3NIEKTPOHHOMO
[OKYMeHToo60poTa COOTBETCTBYHOLLETNO TEpPUTOPUanbHOro opraHa YnpaeneHusi @eaepanbHol cnyx6bl rocyaapCTBEHHOW perncTpaumm, kagactpa
n kaptorpaduu (PocpeecTpa) yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOoTa COOTBETCTBYHOLENO TEPPUTOPUANBEHOTO
opraHa YnpaeneHuss ®efnepansHoi cnyx6bl rocy4apCTBEHHOM perucrpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 3NEKTPOHHOM
perucTpaumn caesnku npegocrtasnsercs MNapTHepamu BaHka'®.

1.150. CepBuc PayDay?° — nporpammHo-annapaTHbIi koMnnekc, npuHagnexawmin OO0 «Main.Py» u obecneunBatowmii NpefocTaBneHne
KnueHTy ycnyru no:
—  [ocTyny K MHdopMaumu o cymme 3apaboTHOM nnatbl, paccyYMTaHHON ero pabotogaTenem Ha TekyLlyto AaTy, AeTanu3aummn 3apaboTHomn
nnartbl, CyMMe OeHEeXHbIX CPeacTB, AOCTYNHOM AN NONyYeHus:;
—  BbinnaTe pabotogaTteneM OOCTYMHbIX AN NONyYeHUss AeHEXHbIX cpeacTs Mo 3anpocy KnueHTa
Ha yCnoBMsiX NOMb30BaTENbCKOro cornalleHuns, 3akntodeHHoro mexay KnuneHtom n OO0 «Mainn.Py» B nopsake, yctaHoeneHHoM n. 10.1.10 O6wmx
Ycnoswui.

17 Beinyck [ononHutenbHoi KpeauTtHoii kapTbl Ha UMsi PebeHka ocyLLecTBSeTcs Mo Mepe TEXHUYECKOW peanu3aumu.
18 B cootBeTcTBUM C N.10.4 OBLMUX YCroBui.

19 Ycnyra npeocTaBnsieTcs C MOMEHTa TEXHUYECKON peanusaumm.

20 Ycnyra npefoCcTaBnsieTcsl C MOMEHTa TEXHUYECKON peanv3aLmu.
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Cepsuc PayDay npepoctasnsercs:

1) ecnu pabotogatens KnueHTa 3akntouun cornawexne ¢ OO0 «Maiin.Py» o npegoctaBneHun Cepsuca PayDay cBoum paBGoTHUKaM.
KrnmeHT MoXeT yTOYHWUTb MHdOPMaLMio O TOM, MOAKIoYEH N ero paboTtoaatens k Cepsucy PayDay, o6paTBLUMCE HEMOCPEACTBEHHO K
paboTtopartento;

2) KnueHTy, y koToporo B CucTemMe MoAakodeHa onuust «nepeBodbl Mo HoMepy TenedoHa», npyu ycrnoeuu npegocTasneHns KnueHTom
3asBneHns ceoemy pabotogaTtento o HamepeHun noaknounTb Cepeuc PayDay.

CBegeHns o cymme 3apaboTHOW Nnathbl, B TOM YMcie 4OCTYNHOM ANs NonyyveHus, AeTansx ee pacyeta npegocrasnsaoTcs baHkom Ha ocHoBaHWM M
nHdopmaumu, npegoctaeneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTU 32 KOPPEKTHOCTb NPEAOCTABNEHHON MHpopMaLmK, a Takke
3a pgewncteua pabotogartena n OO0 «Mann.Py» npu ocywectsneHun Boinnat B pamkax Cepsuca PayDay.

1.151. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.152. CornaweHue — cornallieHue o nepeyncneHnn AeHexXHbIX CpeacTs U npegocTaBneHun 6aHKOBCKUX KapT 3akntovaemoe mexay baHkom m
KomnaHuer unm nucbmo, Hanpaensiemoe KomnaHven B BaHk 0 HaMepeHuM ocyLLEeCTBNATL NepeyncneHve 3apaboTHOM nnaThl, MHbIX BbiNnaT B
pamMkax TpyAoBbIX OTHOLEHWN KnneHTam no oTAernbHbIM NAaTeXHbIM MOPYYEHNUAM CO cYeTa, OTKPLITOrO B CTOPOHHEN KPEAUTHOW OpraHu3aLuu.

1.153. CornaweHue o Makete ycnyr — CornaweHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.154. Cpok Kpeauta — nepuog BpeMeHun Ansa ucnonb3oBaHus Kpeaurta, yctaHoBneHHbI B KpegntHom [loroBope (4aHHbIA NYHKT NPUMEHUM K
KpeautHbim Jorosopam, 3akntoyeHHbiM 4o 01.07.2014).

1.155. Cpok Bo3BpaTa Kpeaura

— B uensix Pasgena 8 «[opsgok npegoctaBnexHns n noraweHuns MNotpebutensckux KpeautoB» — NepuUo BpemeHu, B TedeHne kotoporo Kpegut
pomkeH ObiTb Bo3BpalleH 3aemwumkoMm baHky, ycTaHOBNeHHbI B WHAMBMAOyanbHBIX YCMOBMSAX WM KOHKPETHAs AdaTta, YykasaHHas B
MHamBmnayanbHbIX YCNOBUSX, OO HacTynneHus kotopon Kpeaut pomkeH ObiTb BO3BpalleH 3aemMumkoM baHky (OaHHbIA MYHKT NpUMEHUM K
KpeautHbim JoroBopam, 3akntoyéHHbimM ¢ 01.07.2014).

— B uenax Pasgena 9 «MNopsigok noralleHnst KpeanToB Ha npuobpeTteHne TpaHCNOPTHOrO CpeacTsa» — Nepuos BPEMEHU, B TEHEHUE KOTOPOro
Kpeaut pomkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHoBNeHHbI B MHAMBUAYanbHbIA YCNOBUAX (AaHHbIA NYHKT NpUMeHUM K KpeauTHbIM
OoroBopam, 3akntoyeHHbIM ¢ 01.07.2014).

1.156. CcyaHbI cYeT - cyeT, Ha KOTopoMm BaHk yunTbiBaeT 3a4omKeHHOCTb No KpeauTHoi kapTe, onepaumn no npeaocTaBreHnto U Bo3BpaTy
MoTpebnUTeENbCKUX KPEANTOB.

1.157. CtpaxoBaTtenb - 3aeMLWuK unun 3anorogaTtenb, 3aknoyatowme 4orosop ctpaxoBaHus MpegmeTa 3anora.

1.158. Cuet — cyeT KnueHTa/3aemivka, OTKpbITLIN B BaHke: Tekywmin cyeT (Kak ¢ ncnonob3oBaHnem KapTbl, Tak 1 63 BO3MOXHOCTM Bbinycka
KapTbl k HeMy), B TOM uncne HakonuTenbHbIi cyHeT, BiomkeTHbIN cUeT, cHeT Bknada Ao BocTpeboBaHus, Jeno3uTHblii cueT?l. CyeT ncnonb3yeTcs
AN NpoBeAeHNs HanuyHbIX M 6e3HanMYHbIX pacyeToB, He NPOTUBOPEeYaLLMX AeNCTBYIOWEMY 3akoHogaTenbcTBy Poccuitckon ®epepauumn. Cyet
He MOXeT MCMoSb3oBaThCs AMS OCYLLECTBMEHNS OnepaLmnii, CBA3aHHbIX C NPeAnpUHNMAaTENbCKON AesTenbHOCTbio. Mo CyeTy MoryT npoxoauTb
onepaumn, CBsi3aHHble C OCYLLECTBMEHNEM MNPOMECCUOHANbHON AEATENbHOCTM (PU3NYECKUX NUL, He SABMALWMXCA WHAUBUOYaNbHbIMU
npeanpuHUMaTensMm 1 NPUMEHSIOLWLMX cneumanbHbI Hanorosbln pexmm «Hanor Ha NpodgeccroHanbHbIV AOXOAY .

[nsi onpeaeneHHbIx HUXe 6aHKoBCkux ycnyr CyeT onpepensieTcs:
— B uenax Pasgena 7 «[lMopsgok npegocTtaBnenns v norawexnsa Kpegutos ansa pacyeTtoB no Onepauusam no KpeauTtHon kapte» — kak Cyet ¢
OTKPbITEIM KpeauTHBIM MMMUTOM, KOTOPBLIA CRYXUT Ans y4eta Onepaumin no KpegutHon kapte. 3aeMLLMK MMEET NpaBo OCYLLECTBNATL onepauum
B pamkax [ocTtynHoro GanaHca ¢ wucnonb3oBaHuem KpegutHon kapTtbl n lMWH-koga wnu Homepa KpegutHom kapT. Pexum CueTta He
npegycmatpuBaeT BO3MOXHOCTb COBEPLUEHUSI onepauuin, B TOM YucCre nepeBofa AEHEXHbIX CPeAcTB, B paMkax [JOCTynHOro ocratka B UHOM
nopsigke, KpoMe Kak ¢ ncnonososaHuem KpeautHon kaptel 1 NMNH-koga nnn Homepa KpeautHow kapThl.
— B uensx Pasgena 8 «lNopagok npegocTtaeneHvs un noraweHuns MoTtpebuTtenscknx kpeamtoB» — kak CuyeT, OoTKpbIThii B BaHke B BanoTe
Kpeauta, Ha koTopbii BaHk 3auncnseT cymmy Kpeguta. Co CyeTa ocyLLecTBNsieTCA noralleHne 0CHOBHOMo gonra no KpeauTty, ynnaTa npoLeHToB
3a nonb3oBaHne KpeamTom n uHbix nnarexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHON BGaHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro Jorosopa, kacawwwmecs Cyeta, byayT pacnpoCTPaHATLCA Ha yKasaHHbIA cHeT. 3asBneHne Ha U3MeHeHue
cyeTa ana uenen norawenuns Kpegnta moxeT 6biTb 0OpMIIEHO:

o B [logpasgeneHun baHka;

e B WHdopmaumoHHom ueHTpe baHka B cooTBeTCTBUU C NpaBunamu Pasgena 12 O6wumx Ycnouii ¢ 06s13aTenbHbIM HanpaBrieHNeM CKaH-
Konuu 3asiBneHns 06 nsmeHeHnn Cyeta Ha ykasaHHbIi BaHkOM agpec SneKTPOHHOW MOYThbl HE MO3A4HEee AHS, CreaylLwero 3a AHEM
obpalueHns B lhdhopMaumoHHbIn LeHTp baHka. CkaH-Konusi yka3aHHOro 3asiBNeHnsl iBNSETCA 9KBUBANEHTOM 3asiBNEHUS Ha OyMaXkHOM
HocuTene, nognucaHHoro KnueHtom. BaHk He ncnonHseTt 3asiBneHve o6 uameHeHun Cueta OO0 MOMEHTA MOMYYEHMS CKaH-KoMuu
YKa3aHHOrO 3asiBEeHUS;

e B Cucreme. B aTom cnyyae 3asBneHve nognuceisaetcs KnneHTom NpocTomn aneKTpoHHOW NoAMNMChIo C Ucnonb3oBaHneM Krntova npocTom
3MNEKTPOHHOM nognucy B cooTBeTcTBMM ¢ 10.2.15 O6Lwmx Ycnosui.

— B Uuensx Pasgena 9 «[Nopsigok noralleHunsi KpeamMToB Ha NprobpeTeHne TpaHCNOPTHOrO CPEACTBAY - Kak TeKyLumin cueT 3aemMiymka B baHke B
Bantote KpeauTta, ykasaHHbli B 3asBneHnn Ha KpegnT/MHouBuayanbHbIX YCNOBUSIX, Ha koTopbii BaHk 3auncnsaet cymmy Kpeguta. Co Cueta
OCyLLEeCTBMNAETCA MnoraweHne ocHoBHOro gonra no Kpeguty, ynnata npoueHTOB 3a nonb3oBaHve KpeauTom u mHbIX nnatexen banky. Ha
OCHOBaHuUM 3asBreHus 3aemMiimka u ¢ cornacus bavka CyeT MOXeT ObITb MU3MEHEH HAa MHOWM GaHKOBCKUI CcYET, OTKPbIThIN B BaHke. B Takom cryyae
BCe nonoxeHns KpeaguntHoro [lJoroBopa, kacatwmecs CyeTa, 6yayT pacnpoCTpaHATLCA Ha yKa3aHHbINA CYeT.

1.159. TeKyLluMM cUeT - TeKYLLUIA CHET B POCCUNCKNX PyBnsx, OTKpbITbIN B BaHke Ha ums 3aeMLuyuka B crniydae nonyyeHus Kpegmra B MHOCTPaHHOM
BanoTe, ykasaHHbI B 3asBneHun Ha Kpeaut/ViHaneBnayanbHbIX YCIOBUSIX.

1.160. TpaHCNOPTHOE CPEACTBO - aBTOTPAHCNOPTHOE CPEACTBO, MOTOTPAHCMNOPTHOE CPeACTBO, CAaMOXOAHas MalLMHa U BOAHOE TPaHCNOpTHOe
CPeACTBO, MHAMBUAyarnbHble MNPU3HAKM KOTOPOro (OM) ykasaHbl B 3asBneHun Ha KpeguT/MHouBuayanbHbIX ycCroBusix, npuobpeTeHHoe B
cobCcTBEHHOCTL 3anorofartens Ha YCroBUsSIX YaCTUYHOWM UK MOMHOM onnathl 3a cyeT Kpeguta.

1.161. Tapudpbl — JOKYMEHTbI, YCTaHaBNUBaLWMe pas3mMepbl BO3HArpaxaeHusl, Baumaemoro baHkom ¢ KnneHToB, NpYMeEHWMbIE MPOLEHTHbIE
CTaBKM1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHyt MHopmaumio.

CneuwnanbHble Tapudsbl (HanpumMep, Tapudbl NO KOHKPETHBIM OnepauusiM, Tapudbl B OTHOLIEHWUU onpedeneHHbIx rpynn KnveHTtos, Tapudbl,
yCTaHOBMeHHble AN oTAenbHbix MoapasgeneHun baHka) obnagalT npuoputeTom Hag obwymu (ctaHgapTHeimu) Tapudpamn. Tapudbl ans
KnueHtoB kaTeropum Private Banking (nepcoHanbHoe GaHKOBCkoe oOCnyxuBaHue) obnafatoT npuopuTeToM Hag obwumuy (CTaHAapPTHLIMM)
Tapudamun, Tapudamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn Ans UHblX rpynn KnneHTos.

HesaBucumo ot gaBHocTu 3akntodeHus Jorosopa mexay KnveHTom n BaHkom B oTHoweHun KnueHta npumeHsitotTcs Tapudbl 1 ycrnosus,

2! MonoxeHus O6LMxX Ycnosuii o CueTe NpUMEHUMbI K [JEN03UTHOMY CYETY TOSLKO B paMKax, onpefeneHHbIX [eno3vTHbIM JOroBOPOM.

15



OeNcTByoLLMe Ha AaTy COBepLUEHUst onepaumn/ npeaocTaBreHnst cepauca, YCnyru, eCiv uHoe He yctaHoBneHo O6wumMmn Ycnosusimu, [loroBopom,
Tapudamn nmbo Mpasunamm no Kaptam. Tapudbl ABMAIOTCS HEOTHbEMIEMON YacTblo [JoroBopoB.

Mo Oeno3uTty BaHkoM He MoxeT OblTb OAHOCTOPOHHE COKpalleH CPOK AeWCTBUS OOroBopa, YMEHbLUEH pasmep NpOLEHTOB, YBENNYEHO UK
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaXkaeHune no onepauusam, 3a UCKIMYeHUeM cryqaeBs, NpedyCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.162. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckum kaptam u CuyeTam, geuncteyrowme ansa 3apnnatHbix KnueHTos u
MuouemayanbHbix 3apnnatHeix KnueHTtos. [Ans 3apnnatHbix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3akmto4eHHbIX ¢ 3TumMmn KnneHtamm
KaKk nonyyatensamu OEHEeXHbIX CPeAcTB, B MOMb3y KOTOpbix KoMnaHusi ocyllecTBRsSieT nepeyvucrieHne [OeHeXHblX cpeacTB B MNopsiake,
ycTaHoBneHHom CornalleHneM 1 NpUoXeHbl ¢ MHpOPMaLUMOHHON Lenbio k CornatueHuto.

1.163. YBegoMneHne O MNPUOCTAHOBIMEHUU — YBEOOMIMEHUE O MPUOCTAHOBMEHUM 3a4UCIeHUsl AeHEeXHbIXx cpeactB Ha CueT KnveHTa -
rnonyyatensi CpeacTB, COCTaBMsieMOe KpeAWTHOW opraHusauuenl, obCryxuBailoLlen SBRSIOWErocs pUANYECKMM NULOM NnaTenbluuka,
HanpaensieMoe B BaHk no chopme 1 B nopsiake, KOTopble yCTaHOBMNEHbI HOPMATUBHBLIM akToM BbaHka Poccun.

1.164. Ycnyra «AnbTepHaTUBHbIN NnaTex» - ycnyra baHka, 3akniovarowascst B npegoctaBneHny 3aemMiumkam cneumansHoro NpeanoxeHns B
COOTBETCTBMM C N.7.6.7 OBWmX YcnoBuv Ansi noraweHus 3agofbKeHHOCTM Mo onpegeneHHbiM Onepaumsim no KpeauTHoW kapTe B TeyeHue
Heckonbkmx OTYETHBIX NEPUOAOB MO NPOLEHTHOWN CTaBKe, OTIMYHON OT YCTAHOBIEHHON B VIHAMBMAYaANbHBIX YCMOBUSAX B MEHbLLYIO CTOPOHY.

1.165. YctponctBa BaHka — 6aHkOMaTbl, SNEKTPOHHbIE TEPMMUHATbI, B TOM YuCie TepMUHanbl camoobcnyXnsaHus, noc — TepmuHansl u MNMUNH-
nagel, yctaHoBrneHHble B [MogpaspgeneHusix BaHka, UMNpUHTEpBl M ApyrMe TeXHWYeckue cpencTBa, NpeAHa3HayeHHble Ans OCYLLeCTBMNEHUst
onepauun ¢ ncrnonb3osaHnem Kapt.

1.166. Xaw-koA — NpoM3BosibHas nocnegoBaTenbHOCTb OYKB M LUMdp, NoNyYeHHast B pedynbTate npeobpaszoBaHus DNEKTPOHHOro JAOKYMEHTa,
Bxogswero B [MakeT aNeKTPOHHbIX AOKYMEHTOB, C NnoMoLybio anroputma MD5 (xaw-dyHkuus). Otnpaska MakeTa aNeKTPOHHbIX AOKYMEHTOB OT
BaHka KnneHTy n Hao6opoT oCyLLEeCTBNSETCS C MPUMEHEHNEM XILL-CPYHKLMN.

Xaww-koapl ykasblBaoOTCA B 3asBNeHUn, kotopoe KnueHT nognuceiBaeT B Cucteme Knouom NpocTon aNeKTPOHHOWM NOAMNMUCH C X3LU-KOOOM. X3LU-Kog,
COOTBETCTBYET KOHKPETHOMY OMEeKTPOHHOMY OOKYMeHTY?2 1 noATBep)AaaeT HeusMeHHOCTb [lakeTa aMeKTPOHHbIX [OKYMEHTOB, nepenaHHoro
nocpeacteom Cuctembl oT BaHka KnneHTy n HaobopoT. MNpu HeobxoanumocTn KnneHT MoxeT yaoCTOBEPUTLCSA B COOTBETCTBUM X3aLw-koga v lMNMakeTa
3MNEKTPOHHbIX JOKYMEHTOB CaMOCTOATENBHO.

Bce gokymeHTbI, BxogsLwme B cocTaB [lakeTa aneKTPOHHbIX JOKYMEHTOB, CHMTAKOTCA NOAMUCAHHBLIMW YKa3daHHbIM Krno4oM nNpocTon 3neKTPOHHOMN
noanmcu ¢ XaL-Kogom.

1.167. Uenb KpeguTa — yctaHoBneHHasi B 3asiBrneHun Ha Kpeaut/MHaMBuayanbHbIX YCroBUSIX Lienb/Lenm npefocTaBneHns 3aeMLyKy AeHeXHbIX
cpencTs. Kpeaut npenocraBnsncs Anst onnaTtel CTOMMOCTU TpaHCMOPTHOrO CPeACTBA UMW NoralleHusi 3a40MmMKeHHOCTU 3aeMLumnka nepes apyrum
6aHKoM. Mo cOBCTBEHHOMY XENaHWUI0 U YCMOTPEHMIO 3aeMLLMK MOT JOMOMHUTENBHO BbIGpaTh 1 UHble Lenn KpeanTa.

1.168. LincdpoBas kapta — KapTa, undposoin obpas kotopoi [epxatenb KapTbl 3apernctpmposan B LiugpoBomM nnatexxHom cepsuce.
1.169. LUudpoBon nnaTexHbIN cepBuUC:

- MnatexHbii cepeuc Apple Pay, nossonsiowmii coBepliatb beckoHTakTHble onepauun ¢ Lindposon kapTtoi. YctaHoBka Apple Pay Ha
MobunbHoe yCTpOMCTBO MOXET ocyllecTBnaTbes [epxartenem KapTel camoctoaTenbHo (ans atoro Oepxatens KapTbl coBepluaeT OencTBus,
HeobXxoaMMble ONs1 KOMMPOBaHWUsSI yKa3aHHOro MpUIoXeHus ¢ canTa www.itunes.apple.com B ceTn VHTepHET) unu aBTOMaTU4eCKM B pamkax
06HOBMEHNS BEPCUM NpOorpamMmmMHoOro obecneveHms MobunbHoro ycTponctea. YcraHoBka Lindposoro nnatexHoro cepsuca Apple Pay Ha Hocumoe
YyCTpPOWCTBO ocylecTBnsaetcsa [Jepxatenem KapTtbl camoctostensHo. Ana atoro [epxartens KapTbl npou3BoauT CUHXpOHW3auuto Hocumoro
ycTponcTea ¢ MobunbHbIM YCTPOMCTBOM, HAa KOTOPOM yXe ycTaHoBneH Lindposon nnatexHoln cepsuc Apple Pay, n gobasneHne LindpoBon kapThbl
Ha Hocumoe ycTponcTBo.

- OnekTpoHHOe NpunoxeHwe Samsung Pay, no3sonstoLlee coBepliaTe beckoHTakTHble onepauum ¢ Lindposon kapToi. YcTaHoBKa Samsung
Pay Ha MobunbHoe ycTpoMCTBO MOXeT ocyulectBnsaTbes [epxaTtenem KapTtbl camocTtosATenbHo (onsa atoro [epxatene KapTbl coBepluaet
OeNCTBUS,, HeobXxoaMMbIe AN KOMMPOBaHWS YKa3aHHOro MpunoXxeHust ¢ canTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetu
VHTEepHET) nnm aBToMaTM4eckn B paMkax 06HOBNEHMS BEpCUM NporpamMmmHoro obecneveHns MobunbHOro ycTpomcTea;

- AnekTpoHHoe npunoxeHne Google Pay, no3sonsLllee coBeplaTb beckoHTakTHble onepauun ¢ LindpoBon kapTo. YctaHoBka Google
Pay Ha MobunbHoe yCTPOMCTBO MOXET ocyliecTBnsaTbca Oepxatenem Kaptbl camoctostensHo (ans atoro [epxatenb KapTbl coepluaet
OencTBUsi, HeobxoanMble ONsi KOMMPOBaHWSA YKa3aHHOro NMPUIOXeHus ¢ canTa https://www.android.com/intl/ru_ru/pay/ B cetu WHTepHeT) unu
aBTOMaTU4ecky B paMkax 0OHOBNEHUS BEpCMmM NporpaMMHoro obecneyeHms MobunbHoOro ycTponcTea;

- MnatexHbin cepsuc Garmin Pay?®, nossonsowmii coepluate beckoHTakTHble onepaumm ¢ Lindpposoit kapToit. YctaHoska Garmin Pay Ha
Hocumoe ycTponcTso ocyliectenseTtca Oepxatenem Kaptsl camocTtositensHo. Ans atoro Oepxatens KapTel coBepLluaeT 4eACTBUS, HE0OXoanMble
[Ons KONMPOBaHWUSI yKa3aHHOTo NPUIOXeHWs ¢ canTa https://connect.garmin.com/ru-RU/ B ceTn NHTepHeT Ha MobunbHoe yCTpoMCTBO, NOCIE Yero
NPOV3BOAMUT CUHXPOHMU3aLmio Hocumoro ycTponcTBa ¢ MobunbHbIM yCTponcTBOM 1 gobasneHne Lindgpposon kapTel Ha Hocmoe ycTpoicTBo;

- OnekTpoHHoe npunoxeHue Kowenék Pay, nossonsioLlee coBepluaTb beckoHTakTHble onepauumn ¢ Lindposoin kapTon. YctaHoska Kolienék
Pay Ha MobunbHoe yCTPOMCTBO MOXET ocyliecTenaTbesa HdepxaTtenem Kaptbl camoctositensHo (ans atoro Oepxatens KapTbl coBepluaet
[AeNCTBUS, HeoBXoaMMbIE AN KONMMPOBAaHMSA yKasaHHOro NpunoxeHus ¢ canta https://koshelek.app/ https://koshelek.app/s cetn NHTepHeT)
UM aBTOMaTUYeCKN B pamkax o6HOBMEeHWs Bepcun nporpamMmmHoro obecneyeHus MobunbHoro ycTpoicTea.

1.170. Yar — kaHan obpaweHusa KnueHta B BaHk B chopmaTte nepenvcku B pexume pearnbHoro BpeMeHn Ha Cante Banka/ B Cucteme/ B
MobunbHoM npunoxenun/ B MecceHgkepax Whatsapp, Viber, Telegram. MNepenucka KnueHta u coTpygHuka baHka xpaHutca BaHkom B
COOTBETCTBUMN C €r0 BHYTPEHHUMW [OKyMeHTamu. BbaHk u KnveHT noaTBepxaaloT, YTO Takas nepenucka B YaTte aABnsieTcs 4OCTaTOYHbLIM
OOKyMeHTanbHbIM NOATBEPXAEHMEM (hakTa nogaym KnmeHToM B BaHk 3asiBNeHns/pacnopsbkeHmnsi/ CkaH-Konuin OKyMeHTOoB. Mopsaok obpalieHust
KnueHTa B YaTt 1 ygoctoBepeHus 3asiBrieHuii/pacnopskeHunin/ ckan-konun gokyMmeHToB KnneHTa onpegensieTtca B cCOoTBeTCTBUM € M1.12.16.

1.171. 3nekTpoHHasA nopnucb BaHka — yHMKanbHas nocrnefoBaTenbHOCTb CUMMBOMOB, OykB, uvcen, 3HakoB, dopmupyemass BaHkom B
aBTOMaTUYECKOM peXMME U SBMSAOLASCA NPOCTON SMEKTPOHHOM NOAMMUCLI0 B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHoM oT 06.04.2011 Ne 63-03 «O6
3MEKTPOHHOW MoANMcUy. INEKTPOHHasA noanucb baHka mcnonb3yetcs B cooTBeTcTBUM € O6WMMK YCnoBuamK, coaepxutcs B MHamBMayanbHbIX
ycrosusix, Hanpasnsemblx baHkom Knventy no Cucreme PainddaniseH-OHnanH, v nos3sonsieT uaeHTuduumposaTb fuUo, noanvcasllee
MHavBmnayanbHble ycnoBsus. YCTaHaBNMBalTCS criedylolume npasuna onpegeneHns nuua, kotopoe nognucano VHansmuayanbHble yCroBus, no
AnekTpoHHoM noanucy baHka: B ToM criyyae, ecnu MiHamemuayanbHble ycroBus Hanpaensitotca baHkom KnveHTy no Cucteme PanddparizeH-OHnaiiH
1 cogepxat OneKTPoHHYo noanuck baHka, npegnonaraetcs, 4To IHAMBMAayanbHble yCnoBus nognnucaHsl baHkom. MonoxeHusa HacTosaLwero nyHkra
NPUMEHSIIOTCA B OTHOLIEHUN NHaMBUAyanbHbIX YCNOBUIA, NOANUChIBaEMbIX JnNeKTpoHHOM nognuckio baHka B PanddanseH-OHnanH B nopsiake,
ycTaHoBneHHom nn. 1-2 n. 1.81 O6wmx Ycnosui.

1.172. JneKTPOHHbIW AOKYMEHT — Mofly4yeHHbln BaHkom/KnvneHToM, [loBepeHHbIM nmuom, Pe6éHkom no Cucteme, Yyepes Cant baHka JOKYMEHT,

22 MpoBepuTb COOTBETCTBUE DNEKTPOHHOTO [OKYMEHTa, BXOAALEro B akeT 3MeKTPOHHbLIX JOKYMEHTOB, X3LU-KOZY MOXHO C MOMOLLbI KOMaHOHOW CTPOKU Ansi
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (Hanpumep, md5 /Users/Ilvan/Documents/passport.png).
23 Ycnyra NpefoCTaBnsieTcs N0 Mepe TEXHUYECKON peanusauum.
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B KOTOPOM WH(popMauus NpeAcTaBneHa B 3MeKTPOHHO-LMGPOBON opme, a Takke 3anncb TenedoHHoro pasroBopa KnveHta ¢ BaHkom npum
obpalleHunn B MiHdopmaumnoHHon LeHTp baHka, koTopbli(as):

— nognucaH B Cucteme 3OnekTpoHHOW nognucbio baHka — npuMeHuMo K MHAuBUAyanbHbIM YCNOBUSIM, MOAMUCHIBAEMbIM MPU 3aKMOYEHNN
KpeautHoro [oroBopa B nopsiake, yctaHoBneHHoM nn. 1-2 n. 1.81 O6wmx Ycnosuii;

— nognucaH B Cucteme OgHopasoBbiM naporniem Knunenta, [loBepeHHoro nuua, PebéHka — NpMMEeHNMO KO BCEM ONEKTPOHHBLIM LOKYMEHTaM,
KPOME YKa3aHHbIX HUXE;

— nognucaH KnneHtom B Crcteme NpoCTON 3NEKTPOHHOW NOANUCHIO C Mcnonb3oBaHWeM Kntoya npocTon anekTpoHHOW NOANUCH B COOTBETCTBUN
¢ n.1.67.1 Obwux YcnoBui - NPUMEHUMO B Cryvasx, NpeayCcMOTpeHHbIX B nn. 1-2 n. 1.81 O6bwux Ycnosun, nubo npeaycMOTPEHHbIX UHbIMU
[oroBopamu, 3aknioyeHHbIMY Mexay KnveHtom u baHkowm;

— nognucaH KnneHtom B Cucteme NpocTOn 3NEKTPOHHOM NOAMUCHI0 C Ucnonb3oBaHneM Knova npocTon aneKTpOHHOM NOANUCK € X3LW-KOAOM —
NPYMEHUMO B Cryyasix, NpesycMoTpeHHbIX B OBLMX YCnoBusx, a Takke B MHbIX 4OrOBOpax, 3aknioyaemblX Uiy 3aknioYEHHbIX Mexay baHkom n
KnveHTowm;

—  noaTBepxaéH chaktom nageHtudukaummn Knuenrta, flosepeHHoro nuua, PebéHka n npegoctasneHus emy goctyna k Cucteme (C npuMeHeHnem
NorvHa, Napons UM UHbIX MAEHTUUKATOPOB, YkasaHHbIX B M. 10.2 O6wmx Ycrnosmin, no3sonsiowmnx nogTBEPAUTb, YTO DNEKTPOHHbIN JOKYMEHT
coctaBneH KnueHTom) — NpuMeHMMO K 3asiBneHunsm Ha 6nokvpoBky KapTbl, Ha nogkniodeHve Cepsuca «YBegomneHust o6 onepauunsx», Ha
OTKIIOHEHMEe/NpUHATME cneumanbHoro npegnoxexHuns banka, pasmelwérHoro B pasgene «lpeanoxenuns ana Bac» Cuctemsl, 06 nsmeHeHumn cpoka
aencteus MNocTositHHOro nopyyeHuns, kK PacnopsikeHnsm Ha nepeBog AeHEXHbIX CPpeacTB B pOCCUMUCKUX pybnsax mexay Cuetamu ogHoro KnueHta
(B TOM uncne ansa uenen nononHeHuns fenosutoB), K MomeHTanbHbIM nepeBogaMm mexay Kaptamu ogHoro KnueHTa B poccuinckux pyonsix, K
PacnopsikeHuam Ha onnaTty MobunbHoro TenedoHa (Tonbko Npu NONonHeHMn cyeta KOHTaKTHOro Homepa mobunbHoro TenedgoHa Knuexra), a
Tawke K PacnopskeHnamM Ha onnaTty ycnyr (3a UCKMOYEeHUEM MOMOMHEHUA MHTEPHET-KOLLENbKOB/3MEKTPOHHBIX KOLLIENbKOB)?;

— nopTBepxaéH KoooBbiM CMOBOM MMM MHbIMW CpeacTBaMu B Mopsiake, ycTtaHoBrneHHoMm Pasgenom 12 O6wumx Ycnosui, no3sBonsiowymMmm
noaTBEPAUTb, YTO ONEKTPOHHBIN AOKYMEHT cocTaBneH KnueHTtowm;

— nognucaH Ha Cante baHka npocTon aNeKTPOHHOM MOANMUCHIO C Ucnonb3oBaHMeM Kroya NpocTon 3NeKTPOHHOW MOANUCKU B COOTBETCTBUM C
n.1.67.2 O6wux Ycrnosui;

—  noaTBepX4eH UHbIM CNOocoOOM, YCTAaHOBIEHHbLIM 4OroBopom mexay baHkom u KnuenTtom.

1.173. «Cash-in» 6aHkomar — 6aHkoMaT baHka ¢ yHKUMeNn pacno3HaBaHMsa U Npuema Kymniop, C NOMOLLbI KOTOporo KnneHT MoxXeT BHECTU
HannyHble AeHexXHble cpeacTBa Ha CyeT, kK KoTopoMmy BhinyLleHa KapTa.

1.174. Google — kopnopauusa Google Inc., npegoctaenstowaa cepuc Google Pay Ha MobunbHbix ycTponcTBax, paboTtawowmx Ha 6Gase
onepaumnoHHon cnuctembl Android.

1.175. Me2Me Pull (nepeBoa co cBOero cyeta Ha CBOW CYET) - cepBuC NepeBoaoB CucteMbl ObICTPbIX NnaTexen, nossonsawwmin KnueHtam, y
KOTOPbIX CYET OTKPLIT B KPEAUTHBIX OpPraHn3aLmnsx, ABNSIOWMUXCA y4acTHMKaMu Cuctembl BbICTPbIX NNaTeXen:

- nononHuTb CYeT NyTEM OCYLLECTBNEHMS NepeBoaa AEHEXHbIX CPEACTB CO CBOEMO cYeTa, OTKPLITOrO Y APYroro yvacTHuka Cuctembl GbICTPbIX
nnartexemn;

- MOMOMHUTL CBOW CYET, OTKPbITLIN Y yYacTHMKa CUCTEMbI BbICTPbIX NATEXeEN, MyTEM OCYLLECTBNEHUS NepeBoda AeHEeXHbIX cpeacTB co CyeTa.
1.176. Push-yBegomneHue - yBegomrieHue, nepegasaemoe ¢ cepeepa baHka no sawmwéHHoMy kaHany B ceTt VIHTepHeT

— B MobunbHoe npunoxexue PanddariseHbaHka (Ha MobunbHoe yCTpOMCTBO, 3aperncTprpoBaHHoe B baHke ans uenev nonyyeHns KnmeHtom
OpHopa3oBoro Naporns) ¢ Lenbto npegoctasneHns OgHOpPa3oBoro naporns;

—  Ha KoHTakTHOe MobunnbHOe yCTPOMCTBO B MHCPOPMALIMOHHbIX LIENSIX, B pamkax npegoctasneHns CepBuca «YBegomneHus o6 onepaumaxy,
B Uenax yBegoMneHus KnueHta o HeobxoammocTu npegocraeneHnsa B baHk gokymeHToB M(nnu) ceegeHun ans o6HoeneHns baHkom
nHpopmaumm o KnueHte, [JoBepeHHOM nuvue, BbirogonpuobpetaTtensx u OeHeduumapHbix Bragenbuax KnveHTa, B TOM u4ucre
[OOKYMEHTOB W(MnW) CBEAEHMWI ANS YyCTaHOBIEHNS HANoroBoro peanaeHTcTea KnveHta, ero Belrogonpuobperarens, Bknovas cBeaeHus
00 WHOCTPaHHOM MWAEHTUdMKALMOHHOM HOMEpe Hanoronnartenbliuka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanu3auun
MeXayHapoaHOro aBToMaTnyeckoro obmeHa oMHaHCOBOW MHpopMaLmen.

B cnyyae ecnu B MOMeHT oTnpaBku Push-yBegomnerus MobunbHoe yCTponCcTBO, 3apeructpupoBaHHoe B BaHke ansa uenen nonyyeHus KnneHTom
OpHopa3sosoro naponsi, KoHtaktHoe MobunbHoe yCTpOMCTBO He MoAkMtoyYeHo K ceTn MHTepHeT, BaHk HanpaensieT KnueHTy pesepBHoe SMS-
coobueHune. [loctaBka pe3epBHbIX SMS-CO06LLEHMI OCYLLECTBNSAETCA B CTAHAAPTHLIE CPOKU, YCTAHOBIEHHbBIE ONepaTopoM MOGUITBHON CBA3M.

1.177. QR-koA — OBYMEPHbIN LUTPUX-KOA, MOCPEACTBOM CKaHMpOBaHWUsi KOTOporo B MoGunbHOM npunoxeHun PandpdpanseHbaHka KnmeHT
nony4aeTt MHpoOpMaLMIO O peKBU3MUTax NorydaTensa AeHEeXHbIX CPeACTB — PUANYECKOro nuua unu MHAMBMAyanbHOro npeanpuHumaTens. QR-koa
MOXeT ObITb NpegocTaBrfeH pUANYECKUM MUMLOM WKW MHAMBMAYanbHbIM NpeanpuHuMaTenem KnveHTy kak Ha kacce TOproBO-CEepBUCHOMO
npeanpusaTua, Tak U UHbIM crnocoboM, B TOM 4ucrne MocpedCTBOM pa3MelleHns Ha oduumarnibHOM calTe Takoro HpUAUYECKOro nuua umm
MHOMBUAYaNbHOrO NpeanpuHMMaTens.

1.178. SMS-coobLeHue — aneKTpoHHOe coobLleHMe, HanpaBnsaeMoe Ha Homep MobunbHoro TenedoHa KnueHTta, [loBepeHHoro nuua, PebeHka.
SMS-coobleHus moryT ObiTb HanpaeneHbl baHkom B pamkax npepoctaenexHuss CepBuca, a Takke ans npepoctasnenus Koga aktueauum,
OpHopasosoro napornsi, OgHopasoBoro koaa fMbo B MHDOPMALMOHHbIX LEensx.

1.179. CepBuc «YBeaomneHusi 06 onepauusix», CepBuc®® — ycnyra no HanpaeneHuto baHkoM MHGOPMaLMKU O COBEpLUEHUM onepauuii ¢
ucnonb3osaHmem Kapt u Cuctembl B Buge SMS-coobuieHuin?® Ha Homep MobunbHoro TenedoHa Knuewta, [oBepeHHoro nuua, PebeHka,
3aperucTpupoBaHHbii B baHke ons npegoctasnexusa Cepsuca, nmbo B Buae Push-yBegomneruin Ha KoHTaktHoe MobunbHoe yCTponCcTBO.

2. O6LKre nonoxeHns

2.1. O6wwme Ycnoeusa pacnpocTpaHsitoTcsa Ha CuyeTa, Ha cneumarnbHble CYeTa, 3a WCKMoYeHNneM GaHKOBCKMX CYETOB W BKMAAOB, OTKPbITbIX
HU3NYECKUM NNLLAM KaK UHAMBUAYaNbHLIM NpeanpuHumatensm, Ha KpegutHele kapTbl U MoTpebuTenbckue kpeanTsl U UHbIe yenyru baHka, ecnm
Mo YCroBuMsIM JOrOBOPOB O NpeAoCTaBEHNM BbilLeyKa3aHHbIX YCryr COOTBETCTBYIOLAs ycnyra okasbiBaeTcs baHkom B cooTBeTcTBMM ¢ OBLWMUMM
Ycnosusamu niunun Obwme Ycnosus ABnAOTCS HEOTHEMIIEMOM HYaCTbHO yKa3aHHbIX 4oroBopoB. ObLume YcrnoBus SBAsOTCA HEOTbEMIEMON YacTbio
3asBMNEHNA O NPefoCTaBEHNM NOTPEOUTENBCKOrO KpeamTa, 3asBreHus-aHKeTbl HA UMNOTEYHBIV KpeauT, cornacus Ha ob6paboTKy nepcoHarnbHbIX
OaHHbIX, €Cnn B 3TUX JOKYMEeHTax ykasaHo, 4to O6wme YcnoBus aBnsiloTCA MX 4YacTblo. OTaenbHble nonoxeHuss O6LWMX YCRnoBuin moryT
NPUMEHATLCA K yCryram, okasbiBaeMbiM BaHkoM, AEACTBYIOLUMM OT UMEHU U MO NMOPYYEHUIO TPETbMX UL, HAa OCHOBaHUM 3aKMHOYEHHbIX C HUMM

24 NIna Mo6unbHoro npunoxexus PanddainseHbaHka NPMMEHNMO MO Mepe TEXHUYECKON peanusaLum.

25 HoBoe HavMeHOBaHWe cepBuca, MPUMEHSIETCS MO Mepe TEXHUYECKON peanusauum. MNpexHue HaumeHoBaHUs cepauca - «SMS-yBegomnexus Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly», «CMC-baHk». W3meHeHVWe HavMeHOBaHMsA npegnaraemoro baHkom cepsuca He BnUSiET Ha MOPSAOK W yCNOBWUS €ro
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoyYéHHbIM ¢ KnneHtom [loroBopom u Tapudamm baxka.

26 Mepenaya SMS-coobLeHUst OCYLLECTBNSIETCA MOCPEACTBOM COTOBOW TenedoHHOW cBA3n (6e3 NpuMeHeHUst AOMOMHUTENbHbIX MEeXaHU3MOB obecneyeHus
KOH(MAEHUMANBHOCTH).
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[0roBopos.

O6wume Ycnosus Takke NpeacTaBnsioT cobon HoBylo pepakumio «OB6LMX yCroBuI 0BCNYXMBaHWUA TEKyLMX c4eToB duandeckmx nuy OAO
"MMN3KCBAHK"», sIBNAOLMXCA HEOTHEMIIEMON YacTblo OOrOBOPOB 06 OGCHYXMBAHUM TEKYLLErO cYeTa C BO3MOXHOCTbIO WCMOSIb30BaHMSA
GaHKOBCKOW KapThbl, 3aKnoyYeHHbIX ¢ dusmdeckumn nuuamm OAO "MMMI3KCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHnsaumu
aBnseTca baHk).

O6wme Ycnosusi pacrnpocTpaHsitoTcs Ha Bce [MoapasgeneHns baHka. CocTaB ycnyr, a Takke YCMOBUS UX MPEAOCTaBfeHus1 pasHbIMu
MogpaspeneHnsamu baHka MOXeT ObiTb pa3nMYHbIM.

2.2. Mectom wucnonHeHus [oroBopa sBnsieTcs MecTo HaxoxaeHws badka, dwunmana (onepaumoHHoro odgwmca) baHka, ocyliecTBnsioLLero
obcnyxusaHue Jorosopa.

2.3. OTKpbITME M OBCryXUBaHWE TEKYLUMX CHETOB, OTKPbITUE U OBCMYXMBAHME TEKYLUMX CHETOB C BO3MOXHOCTbIO MCNOMb30BaHWA BaHKOBCKUX
KapT, pa3melleHune [leno3nTos, ocyLlecTBnseTcs baHkoM Ha OCHOBaHWKM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro cyeTa, [1lenosntHoro Aorosopa.
B ycraHoBneHHbIx BaHkoM cnydasx KnueHT gomkeH Takke ohopMuUTb COOTBETCTBYIOLEe 3asaBrieHne no hopme baHka («3asBneHuey).

2.4. BaHk npuHuMaeT oT KnveHTa 3asiBneHust u PacnopspkeHusl, 060CHOBLIBatOLLME (NMOATBEPXAAOLWME) U UHbIE AOKYMEHTbI TONBKO MPY JINYHOM
npucytctBumn Knuexta (JoBepeHHOro nuua) u npu nNpegbsiBlieHAN UM OpurMHana AOKYMEHTa, y[OCTOBEPSIOLEro NMYHOCTb, 38 UCKIIOUYEHUEM
cnyyaes, NpsIMO NpeaycMOTPeHHbIX OBLLUMMM YCNOBMSIMU UK COrMacoBaHHbIX ¢ BaHkom.

Ecnu nHTepeckl KnueHTa npeacraenset [oBepeHHoe NULo, YNOSIHOMOYEHHOE Ha COBEpLUEHWE OMnepaumii, OroBOpeHHbIX [oBEPEHHOCTbIO, eMy
HeobXxoaMMO NpeabsBUTb OpPUrMHAN AOKYMEHTA, YAOCTOBEPSIIOLLEro IMYHOCTb, YKa3aHHOro B JJOBEPEHHOCTU, UMW OpUrMHan Apyroro AOKyMeHTa,
YOOCTOBEPSIOLLEND NIUYHOCTb, U OpUriMHan [JoBepeHHOCTH.

[o Havana OGCJ'Iy)KVIBaHVIﬂ OOKYMEHT, yﬂOCTOBepﬂIOLLI,VIVI JINYHOCTb, Hpeﬂ,CTaBﬂﬂeMblVl KnueHtom unu ,D,OBepeHHbIM NMUOM, noanexuT nepepadve
COTPYOHUKY BaHka gns OCyLLleCTBNeHna ero NpoBepKkn Ha npeamMeT NoANMMHHOCTU U 0EeNCTBUTENBbHOCTU MO BHELLIHMM NPU3Hakam C UCMOoSb30BaHNEM
cneunanbHbIX yCTpOVICTB.

Ecnn KnueHt vnu [oBepeHHOE nuUO, SBMSETCA MHOCTPaHHbIM MPaXAaHWMHOM unu nuuom 6e3 rpaxgaHcTBa, TO B Lensx uaeHTudumkauum
OONOMHUTENBbHO K AOKYMEHTaM, ykasaHHbIM Bblwe, BaHk npuHumaeTt ot KnueHta wnu [oBepeHHOro nvua [AOKYMEHTbI, MOATBepXaatoLime
3aKOHHOCTb HaxoxaeHusi KnueHnTa wnu [oBepeHHOro nuua, SIBMSIOWErocs MHOCTPaHHbIM rpaXKgaHWHOM Wnu nuvuom 6e3 rpaxgaHcTBa, Ha
Tepputopumn Poccuinckon ®enepaunm, (eCnm MHoe He yCTaAHOBIIEHO 3akoHOA4ATENbCTBOM P®).

2.5. Ecnu KnueHT siBnsetcs gepxartenem MNaketa ycnyr «lMpemuaneHbiny, «lpemuanbHbin 5», «lpeMmuyM OupekT», B OTAENbHbIX CryYasx npu
Hanuuun cornacusa baHka 3asiBneHust KnneHta o npegoctasneHun ycnyru/npogykta baHka, a Takke uHble pacnopshkeHus, npegocTaBnsemble
KnueHTtom B BaHk, MOryT ObiTb HanpaBreHbl Ha yka3aHHbI BaHkOM agpec 3NeKTPOHHOM MOYThl B BMAE CKaH-KOMUWU Takoro 3asiBreHust u/unm
pacnopsikeHusi. CkaH-konusi 3asiBneHust KnneHTa o npegoctasneHuu ycnyru/npogykra baHka u/unm MHOro pacnopsikeHust sBNsieTcs SkBUBaNeHToOM
3asBreHns U/unu pacnopsikeHust Ha byMaxxHom HocuTene, nognucaHHoro KnmeHTom co6CcTBeHHOPYYHOW NOANUCHIO.

2.6. B otgenbHbIX criydasx 3assneHuns KnueHta o npegoctasnexHun ycnyru/npogykra baHka, a Takke uHble pacnopsbkeHusi, npegoctaBnsemole
KnueHtom B BaHk, MoryT BbITb Takke NPUHATHI YNONHOMOYEHHBIM COTPYAHWKOM BaHka 3a npegenamu lMogpasgenexnnsa badka. [laHHasa ycnyra
ABMSAETCA YCNyron orpaHN4eHHoro foctyna. Bo3aMoXXHOCTb ee NpefocTaBneHns 1 nepeyeHb 3asBNeHNi/OKyMEHTOB, NMPUHUMAEMbIX COTPYAHUKOM
BaHka 3a npepenamu [MogpaspeneHun BaHka, KnveHT MoxeT yTouHuWTb, obpatmBwwmcb B [logpasgeneHve baHka wnum no3BoHVB B
MHdopmaumoHHbi LieHTp BaHka.

2.7. B vcknioumTenbHbIX Criyyasix, cornacoBaHHbIx ¢ baHkoM, 3asBnenusi KnueHTta o npegocTtaBneHumn ycnyrm/npogykra baHka, a Takke UHble
pacnopsikeHusi, npegocrasnsemble KnueHtom B BaHk, mMoryt ObiTb nogaHbl KnueHTom ogHMM M3 cnocoboB, npeaycMOoTpeHHbIX Oowmmmn
YcnoBusiMuK, He3aBWCMMO OT TOro, npegycMotpeH nu O6wumy Ycnosmsmm Takol crnoco® nopgauv Anst 4aHHOro AOKyMeHTa. [OKYMEHTbI,
HanpaeneHHble B baHk ykasaHHbIM 06pa3oM, NPU3HAKOTCA MMEIOLLMMU PaBHYIO HOPUONYECKYIO CUITY C AOKYMEHTaMW, NoAnMcaHHbIMU KnveHTom
cobCTBEHHOPYYHO. Hactosawmn nyHKT gononHsaeT nonoxeHus OOwmx YcnoBui, kKacatowmecs nopsigka npegoctaBneHunss KnuneHtom B BaHk
3aABNEHNIA N PACMOPSHKEHNN, YKka3aHHbIe MYHKTbl MPUMEHSIOTCA C Y4ETOM HACTOSILLEro NyHKTa.

2.8. bBaHk umeet npaBo oTkasaTb KnueHty (unvn JoBepeHHOMY nuuy) B oTkpbiTumM CueTa (nocnegytowmx CYeToB), a Takke B NPOBEAEHUN NOObIX
Apyrux 6aHkoBckux onepauui, ecnn KnveHT (unu [JoBepeHHOe nUL0) He MOXeT NpedocTaBnTb B baHk Tpebyemble JOKYMEHTbI, yaocToBepsioLme
nnyHocTb KnneHTa (JoBepeHHOro nuua) unm nosIHOMOYMSt Ha COBEPLUEHUE COOTBETCTBYIOLLMX AEWACTBUIA, B TOM YUCIE, B CIlyYae, eCrv UCTEK CPOK
OeNCTBUSI JOKYMEHTA, YAOCTOBEPSIOLWErO NMNMYHOCTL KnneHTta (JoBepeHHOro nuua), B Crydasx 1 No OCHOBaHWAM, YCTaHOBMNEHHbIM N. 2.16 O6Lwmx
Ycnosui, a Takke B cryyasx, NpeaycMOTPEHHbIX 4EeNCTBYOLWUM 3aKOHOAATENBCTBOM.

2.9. NpeactaBUTENBLCTBO
2.9.1. Ecnu nHtepeckl KnneHTa B baHke npeacrasnseT [loBepeHHOe NnLO, TO MPUMEHSAIOTCS crneayowme npasuna:

2.9.1.1. [Ons coBeplleHus [JoBepeHHbIM NuLoM onepauui B baHke no [loBepeHHOCTM unun anst oopmreHns Ha Hero [loBepeHHocTv B baHke
[oBepeHHOe NMULIo AOMKHO 06naaaTh NOSHOM AeeCnoCobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBeplueHHas 3a npegenamu P®, pomkHa ObiTb yOOCTOBEpPEHa HOTapUycoM (MHbIM YMONHOMOYEHHBLIM NULIOM)
MHOCTPAHHOIO rocyaapcTea, 6o AOMKHOCTHBIM NULIOM KOHCYIbCKOTO yupexaeHus PO B rocyaapcTee, roe coseplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, Y[AOCTOBEPEHHbIE [OMKHOCTHBIM JIMLOM KOHCYNbCKOrO yuypexaeHuss P®, He TpebytoT kakoro-nnbo [ononHUTENbHOM
YOOCTOBEPEHMSI. [JOBEPEHHOCTW, YAOCTOBEPEHHLIE HOTAPUMYCOM (MHLIM YMONHOMOYEHHLIM NULOM) MHOCTPaAHHOIO FocyAapcTBa, no obliemy
npasuny, TPebyloT [OMOMHUTENBHOMO YAOCTOBEPEHWS (NMPU3HAHWS 3aKOHHOW cunbl B P®) nyTem anocTunmpoBaHusi NGO KOHCYMbCKOM
neranusauuu. VcknioyeHne coctaensAoT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUU FOCYAAPCTB, C KOTOpbiMK P® 3akntoumna mexayHapoaHbIi
[0rOBOP, OTMEHSIIOLLMIA TpeboBaHe 0 HEOGXOAMMOCTM HaNMYUS aNOCTUNMPOBAHWS NGO KOHCYNBCKOW Neranusaumm.

29.13. ﬂOBepeHHOCTb, coBeplleHHada 3a npeaenamu P® n coctaBneHHas NOMHOCTLIO UMM YACTUYHO Ha MHOCTPaHHOM A3blKe, a Takke TEeKCT
anocTtuna (ecnm I'IpVIMeHI/IMO), noanexat nepesoay Ha pyCCKI/II7I A3bIK C y4OCTOBEPEHNEM BEPHOCTU NepeBoaa HOTapnuycom P®.

2.9.1.4. OrtHoweHwns n3 [loBepeHHoOCTEN, 0POpPMIIeHHbIX B BaHke, perynunpytoTcsa 3akoHogatenscteom P®. MNpu ochopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasblBaTb B TEKCTE Takux [JOBEPEHHOCTEN, YTO OTHOLEHUS 13 [IOBEPEHHOCTU PErynupytoTCst 3aKOHO4ATENBCTBOM
PO.

2.9.1.5. BbaHkocTaBnseT 3a cobon npaBo (HO He 06A3aHHOCTb) OCYLLECTBIATL AEACTBUS, HANPaBeHHbIE HA NPOBEPKY NOIHOMOYMI [JOBEPEHHOTO
nnua, B COOTBETCTBUM C yCTaHOBNEHHbIMM BaHkoM npaBvnamm 1 npoueaypamv u NpUoCTaHOBUTb McnonHeHne PacnopsixeHun [JoBepeHHOro nuua
Ha pasyMHbI B COOTBETCTBYIOLLMX OOCTOSATENLCTBAX CPOK, HE NPEBbILIAOLWMIA ceMun paboymx gHEN.

2.9.1.6. BaHk BnpaBe oTka3aTb [JoBepeHHOMY ML B MPOBEAEHWUM onepaLmii No npeabsaBneHHol JoBepeHHOCTH B Cryyae, ecrnu:

- B pesynbTaTte ykazaHHOW BbILLE NPOBEPKM MONTHOMOUMS [JOBEPEHHOTO NnLa He GbInNn NoATBEPXKAEHbI UNK y BaHka NMerTCs COMHEHNS B HANMYMK
y [loBepeHHOro nuua HeobxoanMbIX NMOSIHOMOYUIA;

- B COOTBETCTBMM C 3akoHoAaTenbcTBOM PP oTHoweHus n3 JoBepeHHOCTH, odopMreHHON He B BaHke, perynupyoTca npaBoM WMHOCTPaHHOMO
rocyfapcrBa;

- [loBepeHHOCTb He COOTBETCTBYET TPeboBaHMsAM 3akoHodaTenbcTBa unu n. 1.33, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6LmMx Ycrnosui.
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2.9.1.7. B cnyyae oTMeHbl KnveHtom [loBEPEHHOCTN UMW NOSTHOMOYUIA, NPefoCTaBeHHbIX [JoBepeHHOMY Ny B NOPSAKE, YCTAHOBNEHHOM .M.
2.9.1.9 n 2.9.1.10 O6bwux Ycnosun, KnneHT obsisaH He3amMeanuMTeNbHO B NMMCbMEHHOM BUAE M3BeCTUTb 06 aToM BaHk, nMyHo obpaTtuBLIMCE B
MogpasgenexHne baHka, ecnn uHoe He ycTaHoBneHo n. 2.9.1.8 O6wmx Ycnosun. lMy6nukaumsa ceegeHui 06 oTMeHe BblgaHHOW KrveHTom
[oBepeHHOCTV B oduuManbHOM M3[AaHWM, B KOTOPOM OMyGnMKOBLIBAOTCA CBeAeHusi 0 GaHKpPOTCTBE, MMM BHECeHue cBefeHui o6 oTmeHe
Bbl4aHHON KnMeHTOM [JOBEpEeHHOCTM B peecTp HoTapuanbHbiX OEWCTBUA/ B peecTp pacnopshkeHun ob oTMeHe [OBepeHHOCTW enunHON
MH(OPMALIMOHHOW CUCTEMbI HOTapuata — He cHumaeT ¢ KnueHTa o6sa3aHHOCTM u3BecTUTb BaHk 06 oTmeHe [loBepeHHOCTW B nopsiake,
npeaycMOTPEHHOM HacTosALWMM NyHKTOM. Ecnn 06 oTmeHe [loBepeHHOCTH KnneHT He nasectut baHk B ykazaHHOM Bbilwe nopsake, KnueHT o6sa3aH
BO3MeCTUTb baHkKy BCce noHecéHHble baHKOM B CBSI3U C TaKMM HensBeLLeHNEM YObITKM.

2.9.1.8. Ecnu KnueHT sBnsetca gepxatenem [Naketa ycnyr «[pemuansHbiny, «pemmnansHein 5», «Mpemuym OupekT», a Takke npu oTCyTCTBUM
Mogpasgenexnsa baxka B ropode, B KOTOPOM 6bIn 3akntiodeH [JoroBop 6aHKOBCKOro cyeTa (B TOM Yucre B CBA3W C NPOBOAVMBLIMUN MEPOMPUATUAMU
no ontummnsauun MogpasgenerHun baxka), KnueHT BnpaBe obpatutbest B MHdopMaunoHHbIN LeHTp BbaHka ¢ uenbio oTMeHbl [JoBepeHHOCTH,
odhopmneHHon KnueHtom B BaHke. B atom cnyvae ocopmneHve n noateepxaeHve 3asBneHns o6 otmeHe [1oBepeHHOCTW OCyLlecTBNseTCs B
cooTBeTCTBMM C NpaBunamm Pasgena 12 O6wux Ycnosun.

2.9.1.9. KnueHT BnpaBe npegoctaButb [JOBEpPeHHOMY nuUy, Ha UMS KOToporo BbinyweHa [ononHutenbHast Kapta, poctyn k Cucrteme
PanddanseH-OHnarH 1 NnonHOMo4YMs Ha CoBepLUEeHue onepauui no BeinyLweHHon Ha nvs JosepeHHoro nuua dononHutensHon Kapte B Cucteme
Panddansen-OHnariH, a Takke Ha nogknoveHne Cepsuca «YBegomneHus ob onepauusax» B Cucrteme PanddanseH-OnnanH. Ona HageneHus
[oBepeHHOro nuua ykasaHHbIMU nofnHomoumamu KnueHt HanpaBnsieT baHky nocpeactsoM Cuctembl PaindpdanzeH-OHnanH cooTBETCTBYOLLEE
3asBneHne, noanucaHHoe OpHopasoBbiM napornem KnueHTa, siBnsiowleecs agpecoBaHHou banky odpepton (npeanoxenvem) Knuenta o
3aKIOYeHUN cornalleHns o0 NpefocTaBneHun nonHomounn. baHk akuenTyeT (MpuHUMaeT) odepTy KnmeHTa nyTéM NpUCBOEHMUS 3asiBNEHUO B
Cucteme PaiidpdarizeH-OHnanH ctatyca «/cnonHeHo» B UCTOPUN onepaLuii.

PacToprHyTb Bbllweyka3aHHoe cornawexnne KnveHT moxeT B Cucteme PaniddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBNeHuWe, Wnu
obpaTmBLuuce B Mogpasgenerne baxka.

2.9.1.10. KnueHT BnpaBe nocpeactBom Cuctembl Panddansen-OnnaiH npegoctaBute uHoMy KnveHty Banka wnu [JoBepeHHOMy numuy,
3aperncTpupoBaHHoOMy B cuctemax baHka, nonmHomouMs Ha nonyveHve WHdOopMauuuM KU CoBEpLUEHWE ornepauui no onpeaeneHHelM Cyetam
KnuenTa?’. Oina HageneHus nHoro KnueHta Baxka nnu [JoBepeHHOro nuua, 3apermcTpupoBaHHOro B cucteMax baHka, ykasaHHbIMW MOTHOMOYUAMM
KnueHT HanpaenseT baHky nocpeacteoM Cuctembl PanddanseH-OHnaiH cooTBeTCTBYOLLEE 3asBreHne, nognucaHHoe OgHopa3oBbiM naponem
KnueHta, asnsioweeca agpecoBaHHon baHky odepTon (npeanoxeHvem) KnueHta o 3aknioyeHUn cornalleHns o NpegocTaBneHMmn norHOMOYUIA.
BaHk akuenTyeT (npuHumaeT) odepTy KnmeHta nyTém npuceoeHus 3aseneHuto B Cucteme PaiidpdpaiiseH-OnnariH ctatyca «McnonHeHo» B
ncTopum onepaumn.

PacTtoprHyTb BbllweykasaHHoe cornaweHve KnueHT moxeT B Cucteme PaviddarnizeH-OHnariH, nogaB COOTBETCTBYKOLLEE 3asiBIieHWe, Unu
obpaTtumsLuuce B MNMogpasgenenve baHka.

2.9.2. Tpun n3ameHeHun B cuctemax baHka nepcoHarnbHbIX AaHHbIX NUL, HAAENeHHbIX MONTHOMOYMsIMM cornacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
Ycnosun, cornawieHune, 3aknyeHHoe B rnopsigke, NpefyCMOTPEHHOM YKasdaHHbIMU MyHKTaMu, npekpaliaet cBoé aewcteue. [ns NOBTOPHOro
HaJeneHns ykasaHHbIX Bblle NuUL HeobxoauMbiMU MOMHOMOYUSAMU, KnueHTy HeobxoaMMo B yka3aHHOM Bbille MOpsSAKe 3akmo4vuMTb HOBOE
cornalleHne o NpefocTaBeHnn NOMHOMOYUI C YKa3aHWEM akTyarbHbIX NepcoHanbHbIX AaHHbLIX 3TU NnL.

2.9.3. [JoeepeHHoe nuuo, PeBGEHOK NpU MCMOMb30BaHUM YCIYr U NpodykToB BaHka 06s3aHbl UCMONHATL BCE COOTBETCTBYIOWME 0653aHHOCTU U
BbINOJIHATL BCE COOTBETCTBYIOLIME NpaBuna, npeaycmMoTpeHHble O6wmmn Yenosuamm ansa Knvenra.

2.9.4. Ecnu B O6Lwmx YcnoBusx npsMo He yka3aHo MHoe, [loBepeHHoe nuuo, Pe6EHOK Npu ncnonb3oBaHWK yCcnyr U npodykToB baHka B pamkax,
npeaocTaBrieHHbIX MM KnNnMeHToM  MOofHOMOYMI/BO3MOXHOCTM — pacrnopskaTbCA AEHEeXHbIMW CpeacTBaMuM BrpaBe coBepllatb Te ke
npeaycmMoTpeHHble OBWwmmn Ycnosnsamu AencTBust, 4To 1 KnmeHT.

2.9.5. Bce onepauun, coBeplieHHble [JoBepeHHbIM Nruom, Pe6éHkoM, npuaHatoTcs onepauusmm Knvexta.
2.10. NpepocTtaBneHne KnueHTom AoKymMeHTOB/MHOpMaumum

2.10.1. KnneHT 006s3aH npepocTaBnaTb baHky wnHdopMauuio (LOKYMEHTUPOBaAHHbIE CBefeHus), Heobxoaumyk ONnsa UCnonHeHus BbaHkom
TpeboBaHM 3akoHodaTenbcTBa P® o0 npoTuBoAenCcTBUM neranu3auum (OTMbIBAHWIO) [OXOAOB, MONYYEHHbIX MPECTYMHBbIM MyTEM,
(PMHAHCMPOBaHNIO TeppopuamMa U (OUHAHCMPOBAHUIO PACMPOCTPAHEHUS] OPYXXUSI MACCOBOIO YHUUTOXEHWS, BKIOYas MHEOPMaLMIO O CBOWX
npeacTtaeuTensix, BoirogonprobpeTaTensix u beHedumumapHbix Bragenblax a Takke AOKYMEHTbI, YAOCTOBEPSIOLLME TUYHOCTb, UHbIE JOKYMEHTDI,
HeobxoauMmble Onsa ucnonHenus baHkom TpeboBaHuM 3akoHopgaTenbcTBa PP, a Takke Heobxoaumyk Ana wcnonHeHwus TpeboBaHMn
3akoHopartenscTBa PP 06 0coBeHHOCTAX OCyLLEeCcTBNEHNS (DUHAHCOBBIX ONepaLuii C MHOCTPaHHLIMK rpaXaaHaMmy U IPUANYECKUMI MLAMK, 1
3akoHopaTtenbcTBa PO o peanusauuv MexayHapoaHOro aBToMaTuyeckoro obMeHa hMHaAHCOBOW WHAOpMaLMEN C KOMMNETEHTHbIMU opraHamu
MHOCTPaHHbIX rocyaapcTB (TEppUTOPUN).

2.10.2. KnueHT 06sa3yeTcs yBeoMuTb baHk 06 UaMeHeHUn agpeca peructpauum, agpeca akTu4eckoro NpoXnBaHus, agpeca 4OCTaBKy NoYTOBOM
KoppecnoHaeHunn, Agpeca AOCTaBKM, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3SfEeKTPOHHOW MoYThbl, CMeHe MecTa paboThbl (npodeccumn,
DOMmKHOCTK, pabouyero agpeca), NepeMeHe UMEHW, U3MEHEHWWN PEKBU3WUTOB [OKYMEHTA, YOOCTOBEPSIOLLEro JIMYHOCTb, M3MEHEHUWN [AaHHbIX
OOKyMeHTa, NOATBEPXAAOLLEro NPaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxxaaHcTBa Ha npebbiBaHWe (MPOXuBaHWE) Ha Tepputopumn PO,
n3mMeHeHun rpaxagaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ Aatbl NPOM3OLIEAMX U3MEHEHWUIA, @ Takke 00 N3MEHEHMN CBOEro HanoroBoro
pesnaeHTCTBa U HaNoroBoro peanaeHTcTBa BoirogonpuobpeTtatenein u beHeduumapHbix BrnagenbLeB He nosaHee 15 (NSTHaguaTt) kaneHgapHbIX
OHEeW ¢ faTbl NPOM30LUeLLEero N3MEHEHWS!, OOHUM U3 CrieayoLmMX crnocoboB:

- OGpaTVIBLLIMCb B I'Ionpaa,qeneHme BaHka nu4yHo C COOTBETCTBYHOLWNM 3adaBneHnemM 1 npeanocrtaBieHUnEM OpUrmHanoB U3MEHEHHbIX
OOKYMEHTOB ANnA U3rotoBlieHnda n nomelleHna B Jocbe KnueHta nx konwui;

- nocpencTBOM OTNPaBKU 3aABJ1IEHUA 06 n3meHeHUn aaHHbIx MoyTon Poccum ¢ npunoXxeHnem Konumn noareepXaarowmnx JOKyMEHTOB
(ech I'IpI/IMeHMMO). |-|pl/1 3TOM noanucb KnveHta Ha 3asiBneHun 06 M3MEHEHMM OaHHbIX, a Takke npunaraemble K OaHHOMY
3adABNEeHN0 Konnn AOKYMEHTOB OOJKHbI ObITb HOTapuanbHO yﬂ,OCTOBepeHbI/BBBepeHbI;

—  MOCPeACTBOM Mofauyn 3asiBNeHnst 06 U3MEHeHWM AaHHbIX 4Yepe3 CUcTeMy C MPUIIOXKEHUEM K HEMY CKaH-KOMWN OOKYMEHTOB,
NoATBEPXKAAOLLMX Takue nameHeHus. B Cucteme KnneHT Takke MOXET noaath 3asiBNEHUE Ha AONOMHEHUE CBOMX aHKETHbIX AaHHbIX:
MHH, CHUIC, Kogosoe cnoso KnveHTa (ecnvu oHO He Obino ykasaHo KnueHTom npu oTkpbiTunM Cyeta). KnueHT nognucbiBaeT
3asBrneHne 06 M3MEHEHUN OaHHbIX/ BHECEHWU OOMOSHEHWUA B aHKETHblE AaHHbIE U CKaH-KOMUMU AOKyMeHTOB Knouom npocTon
3NEKTPOHHOM MOAMMUCU C X3LW-KOAOM B cOOTBETCTBMM ¢ N.10.2.16 O6Lwmx Ycnosuis;

—  MOCPEeACTBOM Mogayv 3asiBfieHusi 06 M3MEeHEeHWM OaHHbIX U KOMMI MoATBEPXKAAMWMX OOKYMEHTOB 4yepes YaT B Cucteme vnm
Mo6VNbHOM NPUNOXEHWUU C 3aBEPEHNEM [aHHbIX JOKYMEHTOB B NOPsiAKE, NPeayCcMOTPEHHOM B N.12.16.1 O6LMX YCrOBUA.

KrnneHT BnpaBe NoaTBEPAUTL AENCTBUTENBHOCTb JOKYMEHTA, YAOCTOBEPSIIOLLENO NIMYHOCTb, @ TaKkKe akTyarnbHOCTb MHbIX paHee NpeaoCTaBMNeHH bIX
o cebe cBeaeHUI C UCMONb30BaHNEM ApYrux kaHanos cBa3u ¢ baHkom (Hanpumep, nocpeacTeom Cuctembl PanddaiizeH TenemHdo).

27 Ycnyra NpefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
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KnueHt - rpaxgaHuH P® BnpaBe yBegoMutb bBaHk 0 3amMeHe [OKyMEHTa, YOOCTOBEPSIIOWENO JIMYHOCTb, MO OOCTMXKEHUM UM
ABaguaTuneTHero/copokanaTuneTHero Bo3pacra, npefocrasne baHky cBefieHUs 06 U3MEHEHHOM [OKYMEHTE B BUAE €ro CKaH-konuu OTnpaBuvB
ero:

—  NOCPeACTBOM 3EKTPOHHOW MOYTHI C agpeca, npeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes Yar (Ha cawvite BaHka/Cucteme/MoGUNBHOM MPUINOXEHUN) C 3aBEpeHVeM KOMWUI MOATBEPXKAAILIMX AOKYMEHTOB B MOPSAKE,
npegycMoTpeHHoM B n. 12.16.1 n n. 12.16.2 O6Lwux ycrnosumn.

Mpn HecobniogeHun KnveHTOM nopsigka HanpaBneHus OOHOBNEHHOM WHGOPMaUMW/OOKYMEHTOB, a Takke npu HenonyyvyeHun BaHkom
NOATBEPXAEHUA MONyYeHHbIX OT KnueHTa cBeAeHW/OOKYMEHTOB M3 OTKPbITbIX WMCTOMHWKOB, WUCMOMb3yeMblx BaHkoMm Ans noaTBepxAeHus
[ocToBepHOCTU cBeaeHuin/uHdopmaummn, baHk Bnpase oTka3atb KnueHTy B npneme obHOBNEHHOW MHopmaumm, yBegomnssa o6 atom KnueHta
cnocobom, ykasaHHbiM B 1.2.22 O6wmx Ycnosun. Ob6sisaHHOCTb KnveHTa no oOHOBMEHMIO CBEAEHWI ABMSETCA UCMONHEHHOW, eCny yKa3aHHoe
yBegomreHue B agpec KnueHrta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a HeronyyeHne KnmeHTom HhopMaLmMn/4oKyMeHTOB (B TOM YMCIE COAEPXKaLLUMX KOHDUAEHUMANbHbIE
cBefeHUs)/ Nony4YeHne nx HeyrnorIHOMOYEHHbIM NULIOM B CIyYae HECBOEBPEMEHHOro npefocTaBneHns KnneHtom B BaHk CBOMX M3MEHMBLUMXCS
KOHTaKTHbIX AaHHbIX, MMBo npu npegocTaBneHny KnmeHToM HEBEPHbBIX KOHTAKTHbBIX AaHHbIX.

KnueHT cornallaeTcs ¢ Tem, YTo, 3anofiHuB Npu 3akniodeHny Jorosopa dopmy Ans naeHTUdrUkaumMm HanoroBoro pe3amaeHTCcTea, TeM caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxalmMmca B ykasaHHOMW dopme, NpeaocTaBun MHAOPMALMIO O HAroroBoM pesuaeHTcTBe KnneHTa,
Beirogonpuobpetatenen n beHeduumapHbix BnagensLes, a Takke VHble CBeAeHWs, NpedyCMOTpeHHbIe 3akoHoaaTenscTBoMm PP o peanusauun
MeXayHapoaHOro aBToMaTM4eckoro ooMeHa rHaHCOBOW UHMOPMaLMen C KOMNETEHTHLIMM OpraHaMn MHOCTPaHHbIX rocyAapcTB (Te pputopun).
HacTtoswmm KnueHT 0653yeTcsa nHdopmmpoBaTe baHk 06 nameHeHun ykazaHHOW MHpopmaumm B AanbHeENLWeEM B TeYeHe BCEro Cpoka AencTBus
[HoroBopa 6e3 nony4eHus Kakoro-nnbo MHOro YTOYHSAIOLLEro 3anpoca CO CTOpOHbl baHka. KnueHT yBegomreH O BO3MOXHOM HacTymnneHuu
aAMUHUCTPaTUBHOW OTBETCTBEHHOCTK, NpegycMoTpeHHon HK PO, 3a npeacrasneHve KnneHTom HENONHOM v HEAOCTOBEPHOW MHpopMaLmK.

2.10.3. KnuneHT 065a3yeTcst npegoctaButb baHky no nepsomMy TpeboBaHuto (HO B nobom criydae He nosgHee 3 (Tpex) pabounx gHen ¢ patbl
HanpaeneHns baHkom cooTBeTcTBYylOWEro 3anpoca KnueHTty mobbiM cnocobom, npeaycMoTpeHHbiM n.2.14 OBwmx YcnoBuii) OKYMEHTbI Unn
cBefeHNs (NUCbMEHHbIE MOSICHEHWs), Heobxooumble ANs ucnonHeHnss baHkom TpeboBaHWi 3akoHodaTensctBa PP o npoTuBoaencTevu
neranusaumm (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCMPOBaHWIO Teppopu3ama, BKMYas cBedeHUs O Hanuuuw/
OTCYTCTBUM U3MEHEHWI AaHHbIX, NMOSyYeHHbIX B pe3ynbtate naeHtudukaumm KnuenTa.

KnueHT obs13yetcsa npepgoctaBuTb baHky nmo nepBomy TpeboBaHuio (HO B nobom criyyae He nosgHee 15 (mATHaguaTtv) kaneH4apHbIX OHeN),
OOKYMEHTbI Unu cBeAeHusl, HeobXxoanMMble AN UCNONHeHUst TpeboBaHuii 3akoHoaaTenscTBa PP 06 0CoBEHHOCTSAX OCYLLUECTBNEHUST (PMHAHCOBbIX
onepaumuini C MHOCTPaHHbIMW FpaXkdaHaMu U HPUONYECKUMU NMLAaMK, U 3aKoHO4ATENbCTBA O peanusaumMn MexayHapoOHOro aBTOMaTU4eCKOro
obmeHa cuHaHcoBOM MHopMaLmen.

B cnyyasx, cornacoBaHHbIx ¢ BaHkoM, KnueHT BnpaBe NpefocTaBuTb yka3aHHbIE Bbile AOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBIIEHMEM,
B KoTOpoM KnueHT noaTeepkaaeT AeNCTBUTENBHOCTL AOKYMEHTOB, NocpeacTBoM CucTeMbl ¢ nognucaHneM ux Krovom NpocTo SMeKTPOHHOW
noanucu ¢ XaL-koaom B cooTBeTcTBMM ¢ N.10.2.16 O6Wwux Ycrnosui.

Henpencraenenue ykasaHHOM Bbilwe WMHMOPMaLMW/LOKYMEHTOB KNMEHTOM MOXET CRyXWTb OCHOBaHMeM AfA HacCTynreHus MocneacTsui,
npeaycMOoTPeHHbIX OBLIMMMN YCIOBUSIMU UM 3aKOHOAATENbCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMu MHOCTPaHHLIX rOCYAapcTB (TEPPUTOPHUIA).

2.10.4. baHk BnpaBe notpeboBaTb y KnueHTta, a KnueHT 06s3aH He no3gHee 3-x Pabounx gHel ¢ MOMEHTa MOfy4YeHuUsi COOTBETCTBYHOLLErO
TpeboBaHua bBaHka npegoctaBuTb BaHKy OOKymeHTbl, Heobxoaumble baHky Ans paccMOTpeHust TpebGoBaHWA, MPEeTEeH3Wr, Xanob n MHbIX
obpalueHuii KnuenTa.

2.10.5. KnueHT 0653yeTcst npenoctaBnatb baHky no nepeomy TpeboBaHuto (Ho He no3gHee 1 (ogHoro) paboyero AHA ¢ Aatbl HanpasneHus baHkom
COOTBETCTBYHOLLETO 3anpoca KnueHTy) 4OKyMEHTbI, ToATBEpXKAaoLwme 060CHOBAHHOCTb NOMyYeHNs nepeBeaeHHbIX KnneHTy AeHexXHbIX CpeacTB.

2.10.6. HenpeactaBneHue MHMOpMaLMn/AoKyMeHTOB KNMEHTOM MOXET CIY>XWUTb OCHOBaAHUEM AN HACTYNINEHNS NOCNeACTBUIA, NPEAYCMOTPEHHbIX
O6LwmMn YcnoBusamMu Unu 3akoHoaaTenscTsom Po.

2.11. KnuneHt (B TOoM uncne 3anorogatens u/vnu MNopyuutens), gaeT cBoe cornacve baHky Ha 06paboTky (Bkntoyas nonyyeHne ot KnueHta
n/vnn oT NBbLIX TPETBUX NULL) NEPCOHAaNbHbIX AaHHbIX KnneHTa n/unm pesynbTatoB 06paboTky NepcoHarnbHbIX AaHHbIX KnueHTa n nogteepxaaer,
4YTO, JaBas Takoe cornacue, 4eACTBYeT CBOEN BOMen 1 B CBoeM MHTepece. Cornacue aaetca KnveHTom 4ns Lenen 3akntoyeHms ¢ baHkom nobbix
[OroBOpOB U WX AanbHeWllero UCNofHeHUs, MoAnucaHus 3aknagHoW, nepefayn ee B opraH peructpauuv npae, MONyvYeHus ee M3 opraHa
perucTpaumm npae, NPOBEPKM PbIHOYHON CTOMMOCTY NpeAnaraemMoro B MNOTEKY HEABWXUMOIO UMYLLIECTBA, OKa3aHns BaHKoM ycnyr, NpoaBUXKEHNS
ycnyr BaHka 1 npMBReYeHHbIX UM NULL, MEPEYUCIIEHHBIX B HACTOSILLEM COrNacuu, y4acTus B NPOBOAUMBIX BaHKOM akumsix, onpocax, UCCrneLoBaHMsAX
(BKMtOYas, HO He orpaHNYMBasChb NpoBedeHNeM ONPOCOB, UCCNe0BaHUA NOCPEACTBOM ANEKTPOHHOM, TenedOHHON U COTOBOW CBA3M), NOATOTOBKU
BaHKkoM 1nu TPeTbUM NMLOM PasfUYHOrO poa OTYETHOCTU, NPUHSITUS PELLUEHWI NN COBEPLLEHMS MHbIX AEWCTBUIA, NOPOXAAOLUNX OPUANYECKME
nocneacTensi B OTHoOWeHWM KnveHTa wnu apyrux nud, WUCNonHeHuss BaHKOM BO3MOXEHHbIX Ha HEro B COOTBETCTBUM [AEUCTBYHOLLMM
3aKkoHogaTtenbcTtBom P®, goroBopamu, BHYTpeHHMMM npoueaypamu baHka o6sasaHHoOcTen, npepocTtaBnenunst KnveHnty wHdopmauumn o6
oka3blBaeMblx baHkom ycnyrax, npegoctaBneHns baHkom KOHCYNbTaLUMOHHBIX YCyr, B TOM YMCrie B Lensx 3akntoveHns KnueHTom B gansHenwem
[OroBOPOB/COrNalleHMn ¢ baHkoM W/MNM WHbIMKM NULAMW, U PacnpPOCTPaHSIETCA Ha CreaylLlylo UHMOPMAaLMIO: COAEPXaHWE U PEKBUUTLI
OOKYMEHTa, y[OCTOBEPSIOLLENO NIMYHOCTb, CBEAEHUs, ykasaHnHble KnueHTOM B 3asiBneHuM Ha nonydveHue npopykta/ycnyrm badka, a Takke
cBefeHns 06 MCNONMHUTENBbHOM NPOU3BOACTBE B OTHOLWEHWUM KnneHTa u nobyto nHyo MHMOPMaLIMIo, OTHOCALLYOCSA K NnYHOCTM KnneHTa, B T.u.
coAepalLytocs B 0OLEeAOCTYNHbIX MW OTKPbITbIX MCTOYHUKAX, B T.4. B CETU VIHTEPHET U/1nn NpefoCcTaBreHHyo B pacnopsiKeHne oT TpeTbUX vy,
(manee - «MepcoHanbHble gaHHbley). ObpaboTka MepcoHanbHbIX AaHHbIX KnveHTa ocyuwectenseTcst baHkom B 06beme, kKoTopbIi Heobxoaum Ans
OOCTUXKEHNSA KaXXAoW U3 BbillenepedmcrieHHbix Lenen. Cornacve AencTByeT B TeYEHUE CpoKa XpaHeHWUs JOKYMEHTOB U CBeAeHUI, cogepKaLumx
nepcoHarnbHble AaHHble, YCTaHOBMEHHbIX OEACTBYIOWUM 3aKkoHodaTenscTtBoMm PP 1 gorosopamu, 3aknodeHHbiMy ¢ KnneHTtom. Cornacve MoxeT
OblTb OTO3BAHO MyTeM MUCbMEHHOro yBedoMneHus BaHka, npegocTaBrieHHoro KrnveHTtom?® ogHMMm ©3 criedyrolmx crnocobos: 1) MOYTOBbIM
oTnpasrneHnem 2) nytem obpauieHus B [MogpaspeneHne baHka, 3) oTnpaBneHnem C agpeca anekTpoHHou noutel Knuewta. Cornacue
NPeAoCTaBMNseTCA Ha OCYyLIeCTBIIeHne NobbIX AEeNCTBUIA, BXOOAWMNX B MOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX
AaHHbIx». O6paboTka NepcoHarnbHbIX AaHHbIX OCyLLecTBRseTcA baHkoMm ¢ NpyMeHeHnem crneayoLWwmx OCHOBHbIX CNOCoB0B (HO, He orpaHNYMBasiCb
UMW): XpaHEHWe, 3annCb Ha SMEKTPOHHbIE HOCUTENW W WX XpaHeHue, obesnuuuBaHve Ans obpaboTKM B CTATUCTUYECKUX WIA  UHbIX
nccnenoBaTenbCKUX Lensix, COCTaBMEHNE NepeyHen, MapknpoBka. KnmeHT npusHaeT u noaTeepxaaeT, YTo B criyvae HeobxoaumocTtn baHk umeet
npaso nopy4nTb 06paboTKy MNepcoHanbHbIX AaHHbIX, a Takke nepedats MNepcoHanbHble AaHHble nnuaMm, NpusneYeHHbIM BaHkoM, Ana AoCTUXeHNS
yKa3aHHbIX Bbllle Leren, a Takke ANs uenei UCMONHEHNs BO3MOXEeHHbIX Ha BbaHk B COOTBETCTBMM AEWCTBYIOLIMM 3aKoHoAaTenscTBom P,
[OroBopamu, BHYTPEHHUMW npouepypamun BaHka o6si3aHHOCTEW, B TOM uucrie Ans Lernern apxvMBHOTO XpaHeHus, Ans uenen cobniogeHus
TpeboBaHuWI 3akoHOAATENbCTBA O NPOTUBOAENCTBUM Nerannsaummn (OTMbIBAHUIO) AOXOA0B, NOSYYEHHbIX NPECTYNHbIM NyTeM, 1 (hMHAHCUPOBaHUIO
Teppopu3ma, Ans uenemn B3biCkaHWs 3a40mKeHHOCTH TpeTbeMy nuuy (B Tom Yncne OO0 «OCI” Pekopas MeHemxkmeHT», 127083, Poccus, Mocksa,

28 YpeomneHue fomkHo cogepxatb ®UO, Homep [oroBopa/nacnoptHble AaHHble KnveHTa 1 ero BonensbsiBIeHe Ha OT3bIB cornacusi Ha 06paboTky
nepcoHarbHbIX AaHHbIX.
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yn. 8 Mapra, g.14, ctp. 1, AO «CtpaxoBas komnaHua Metlland», 127015, r. Mockea, yn. byTtbipckas, a.76, ctp.1, OO0 «CK «PanddarseH
JTand»,115230, r. Mocksa, 1-n HaratuHckuii npoesg, 4.10, ctp.1, AO «CoBkombaHk cTpaxoBaHue» 196084, CaHkT-lMNeTepbypr, MockoBckuii np-T,
A.79a, Nnut.A, CINAO «PECO-TapaHTusa», 125047, r. Mockea, yn. laweka, g.12, ctp.1, AO «WMHTtay CrpaxosaHue», 127018, r. Mocksa, yn.
Cywesckunn Ban, g. 18, AO «AnbdaCtpaxoBaHue», 115162, Mockea, yn. LWa6onoeka, g. 31, ctp. b, OO0 «[lpynna PeHeccaHc
CtpaxoBaHue»,115114, Mockea, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 CK «BTE CtpaxosaHue» 101000, r. Mocksa, YuctonpyaHbii 6ynesap, 4. 8,
ctp. 1, AO "EPB Typuctudeckoe CtpaxoBaHue" 119049, Mocksa, 4-n JobpbiHuHCKMI nep, 4. 8 odmc C 14-01, OO0 "Megnanbn" (AP Companies)
115419, r. Mocksa, 5-1 [loHckon np-a, 4, noave3n 3, nomelleHne Net, komHaTta Ne1 , OO0 ®dunbept, 198095 r. Cankr-lMeTepbypr, yn. Mapwana
'oBopoBa, a. 35 k. 5 nuT. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «drHaHCOBOe areHTCTBO Mo cbopy
nnatexen», 109044, r. Mocksa, yn. Kpytuukuin Ban, a. 14, OOO «bBropo kpeautHoin GesonacHocTu «Pycckonnekrop», 129515, r. Mocksa, yn.
Akagemuka Koponeea, g. 13, ctp. 1, OOO «CtonuyHoe AB[», 107564, r. Mocksa, yn. KpacHoboratbipckas, A. 2 ctp.2 nom. 5, OO0
«KpeauTtakcnpecc duHaHe», 127055, r. Mockea, yn. bytbipckun Ban, a. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcel», 115191, r. Mocksa, nep. b.
CrapopaHunosckuit, A4. 2 ctp.7 atax 3, OO0 «AreHTCcTBO cyaebHoro B3bickaHusa», 194100, r. CaHkT-lMeTepbypr, npocn. JlecHon, A. 63 nutepa A,
00O «Tpewg aHa LWonnep Mapketurry», 119334, r. Mocksa, yn. Basunosa, 4.3, 3AO «[panm kny6» ropoa MockBa, PowmHckas 2-a ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bIM POCCUNCKUM UNN UHOCTPaHHLIM NMLAM, BXOOSLUMM B
rpynny nuu, K KOTOPOW NpUHaAnexuT baHk, unu senswowmmcs adoounmpoBaHHbIMU nMuaMn baHka, CrMcok KOTOpbIX NyGMKyeTcs B UHTEPHETE Ha
cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure, 6aHkam, Bxogswmm B rpynny Raiffeisen Bank International AG (B T.4. OAO
"MpuopbaHk", Pecnybnuka benapycek, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), Bkntoyas TpaHCrpaHU4Hylo nepepadvy AaHHbIX U 06paboTKy AaHHbIX C MCMOMb30BaHWEM OBMayYHbIX CEPBMCOB, UCKMHOYatOLWMX MO
YCIOBMSIM COOTBETCTBYIOLLEro [OroBOpa [AOCTyn npoBaifepa K AaHHbIM obpabaTbiBaeMblM Ha TEPPUTOPUM WMHOCTPaHHBLIX FOCyaapcTs,
obecneunBaroLLMX afeKkBaTHyIO 3awmTy npaB CyObeKToB nepcoHanbHbIX AaHHblx, OO0 «Abuy, 127273, r. Mocksa, yn. OTpagHas, gom 25,
ctpoeHue 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «®pewT Kopnopent» 123060, r. Mocksa, yn.
BepsapuHa, g. 36, ctp. 1, OO0 «BC-3kcnpecc» 125080, r. Mocksa, Bonokonamckoe L., 4. 2, nomelleHue |, komHata 1 atax 23, AO «PpeiT JInHK»
123995, Mocksa, npocnekt Mapwana Xykoea a. 4, OO0 «BbuaClloct» 109428, Mockea, PssaHckun np-1, g.8A, ctp. 20, O0OO
"AkTuBbuaneccKonnekwn", 117036, Mocksa, yn. Omutpua YnbsiHoBa, A. 7A, OO0 «HauuoHanbHasa cnyxba B3bickaHus» 108811, r. Mocksa,
Kvesckoe wocce, 22-n km (n. Mockosckuii), gomosnageHue 6, ctpoeHne 1, OO0 «MBKW» 125130, r. Mocksa, yn. Mpuoposa, A.30, AO
«HaumoHanbHoe 6opo KpeauTHbIX nctopun», 121069 r. Mocksa, CkatepTHbii nep., 4. 20, ctp. 1, BAO «O6beanHeHHoe KpeautHoe Bropoy,
127006, r. Mocksa, yn. 1-asa TBepckas-fAmckas, a. 2, ctp. 1, 000 «Bropo kpeanTHbIx nctopun dkeudake» 129090, r. Mocksa, KanaHuyeBckas yn.,
.16, ctp.1, OO0 «KpegntHoe Gropo Pycckuii CtaHgapt» 105318 r. Mocksa, CemeHoBckas nnowagasb, a. 7, kopn. 1, OO0 «Maunn.Py» 125167, r.
Mockea, JleHnHrpagckuii npocnekT, a. 39, ctp. 79, 000 «AHOEKC» 119021, ropog Mocksa, ynuua Jiba Tonctoro, 16, MAO «Mera®on» 127006,
r. Mockea, OpyxelHbin nepeynok, 4. 41, OO0 «LUPT», 196084, C.- NeTtepbypr, yn. Kpacyukoro, g.4, nutepa «A», OO0 «Pungoctaska» 109028,
r. Mocksa, nep. MBaHosckui M., g. 6 ctp. 2, OO0 «Mmnakto MapkeTuHr Cepsuces» 107113, r. Mocksa, yn. CokonbHuyeckuin Ban, g. 2A, atax 1
nomellenme Ne116, OOO "MnatexHasa cuctema "BU3A", 123056, r. Mockea, yn. lNaweka, a.7, ctp.1, oduc 850, "Mactepkapg" OOO, 127051, r.
Mockea, yn. LiBeTHon BynbBap, 4.2, 3.4, nom.1, OO0 "llenTa", 197374 r.CankT-lMNetepbypr, yn.Casywwkuna, g. 112, nut.Bb, Mastercard Europe SA,
198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «Bbpagan», 101000 r.Mocksa, BonbLuon 3natoyctuHckui nep, 4.3/5, Npeacrasutenscteo AO
ABcTpuiickasi aBuakomnanusi B r. Mockse, 127051, Mocksa, 6-p LiBeTHou, g 25, ctp 3, AO «®depepanbHas naccaxvpckas koMmnanusiy, 107078
Mocksa, yn. Mawwu MopbiBaeson, 34, NMAO «Auakomnanust Cubupby, 633104, Hoeocubupckas obn., r. Obb, npocnekT MoaxepuHa, 10, oduc
201, OOO "UHTepHeT Pewenns", 123112, Mocksa, MpecHeHckas Hab., a. 10, aT. 41, MNom. |, komH. 6, OO0 "Angekc.Taken", 115035, Mockea, yn.
CapoBHuyeckas, 0.82, ctpoeHue 2, nomeweHne 916, MNMAO «MobunbHble TeneCuctembl», 109147, r. Mockea, yn. Mapkcuctckasi, g.4., NMAO
«BbimnenKom», 127083, r. Mocksa, yn. 8 MapTa, . 10, ctp. 14, OO0 «M Lata» 115280, r. Mockea, yn. JleHuHckas Crno6oga, 19, AO «HCIKy,
115184, Mockea, yn. bonblwasa TaTtapckas, a.11A, AO «OXN WHtepHewHn 127083, r. Mockea, ynuua 8 Mapta, 14, UIN baknakoe Brnagumup
Bacuneesuny, 140120, MockoBckaa obnacTb, PameHckun parnoH, n. UnbeuHckun, yn. Oktabpbckasn, a.57/3 kB.67, OO0 «HIMK «MamkeHTa
OesenonmeHTt» 443010, r. Camapa, Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. MockBa, lMpecHeHckaa Hab., 12, oduc A35, OO0 «T2
Mob6ann», 108811, ropoa MockBa, noceneHne MockoBckui, Kneeckoe wiocce 22-i kunomeTp, AoMoBnaaeHue 6, ctpoeHne 1, OO0 «CO3K-
noban», 630007, r. HoBocnbupck, yn. KpueowiekoBckas, Aa. 15k1, atax 1,2, AO «M® «CKB KoHTyp» 620017, ropoa EkatepuHOypr, yn.
KocmoHaBToB, g. 56, OO0 «UHTepakTnelLieHTp», 199226 r. CankT-MeTepOypr, yn. ManepHbii npoesa, 4.5, OO0 «duHdpopT-AreHtckne Cetu»
414000, AcTpaxaHckas o6n., r. ActpaxaHb, yn. Ceepanosa, A.Ne59A, nutepa A, OO0 "NMungokonn”, 109544, r. Mocksa, yn. Poroxckuii Ban, 4.13,
kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpansHas, A.2, OO0 "A6contot CtpaxoBaHue" 115280, r. Mocksa, yn.
JleHuHckasa Cnobopa, a. 26, OO0 "CnoxHo u Kpacueo", 11535 Mocksa Kagawwésckuii 1-1 nep. g 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «PanddanszeH
KanuTany», 119002, r. Mockea, CmoneHckasi-CeHHas nnowagp, g. 28, OO0 "PaiddaiseH-Jnsunr" 119121, ropog Mocksa, CmoneHckas-CeHHast
nnowaap, aom 28, 000 «Bcerpga [a», 125040, r. Mockea, yn. Mpaegpl, 4. 8k7, OO0 «I'etan», 109316, r. Mocksa yn. Bonrorpaackuii npo-T, 4.28A,
kom.21, OO0 «3etTra CtpaxoBaHue», 121087, r. Mocksa, barpaTtnoHoBckuin npoesa, 7, kopn. 11, OO0 «TenekoHTtakTt!», 117186, Mockea r, yn.
HaropHas, a. 24, k. 9, a1. 1, nom. 2, kom. 1E, OO0 «IQE247» 196158, MockoBckoe Lwocce, 26 kopnyc 2, cTpoeHune 1, k8 149, OOO
«AnbgaCrpaxoBaHue-Kusnb», 115162, r.Mockea, yn. LWa6onoseka, £.31, ctp.b, OO0 CK «Pocrocctpax >XusHb», 109028 r. Mocksa,
CepebpsHuyeckas HabepexHas 4.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbI Monuc» 199155, r. CankT-MeTepbypr, ynuua Ypanbsckas, gom 1,
00O «[Mpaktuka Ycnexay», 119180, r. Mocksa, yn. MNonsHka b., gom 2 kopnyc 2, nomeweHne 1, komHaTta 13, OO0 "Cbeplloructunka" - 119334,
ropoa Mocksa, ynuua Basunosa, gom 24 kopnyc 1; KUBU baHk (akumoHepHoe o6LecTBO), aapec MecToHaxoxaeHus: 117648, r. Mocksa, MKp.
YeptaHoso CesepHoe, A. 1A, kopn. 1, OOO «Ckapten», 127006, r. Mocksa, OpyxelHbii nepeynok, A. 41 od. 48.Mocksa, OO0 «AWTu
MoHuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, OO0 «PokeTt Bopk», 111024, ropog Mocksa, ynuua 2-A QHTy3nacrtos,
aom 5 kopnyc 40, at 3 nom | op 73, OO0 «dactkom», 115191, r. Mockea, yn. MeiTHas, g. 66, 3 atax, OO0 «[CA», 109044, r. Mocksa, yn.
Bonbwwre KameHwwmkn, gom 1, OO0 «BuHHep», 115230, ropog MockBa, OnekTponutHbin npoesd, aom 3 ctpoeHue 50, nomewenne 1, OO0
«Anpgekc.Beptukanu», 115035, Mockea, yn. CagoBHuyeckas, g. 82, ctp.2, nomeweHue 3A06, AO «Kapp MapaHt», 140182, MockoBckas obnacTb,
r. XKykosckun, yn.l'yakoea, A4.16, nomeweHune 36, OO0 "dact Pusep”, 107140, ropog Mockea, 3-11 KpacHocenbckuin nepeynok, gom 19 ctpoenue
13, nom/kom V/1, OO0 «MapkeTCeHcy, 101000, r.Mockea, JlybsiHckuii npoe3g a.19, ctp.2, OO0 «OK Puceu», 127051, r. Mockea, yn. CagoBasi-
KapetHas, g. 22, ctp. 1, nom. II, OO0 "MINCOC KOMKOH" 107140, r.Mocksa, yn.MactepkoBas, gom.4, OO0 "Cukpet Coyc", 107140, Mocksa, 1-
n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkmH Maeen BanentuHoBuy (UXSSR), 141195, MockoBckasi obn., r. ®psasuHo, yn.
LleHTpanbHasn, a.6a, kB. 4, «Tpena aHg Wonnep MapkeTtuHr» (OO0 «TCMy), 115191, Mocksa, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5,
00O «AwpuanTtop», 107023, r. Mocksa, yn. Onekrpo3aBoackas, 4.27, ctp.8, nomewenue |, atax 5, OO0 «lMnatdopma Cenns Yelin», 107078,
ropog Mockga, ynuua Mawwm MNopbiBaeson, aom 38, keapTupa 111, OO0 «basuc OesenonmeHTt», 630005, HoBocubupck, yn.®pyHse 4.88 ocduc
703, OOO «MobunbHbii AreHT», 115088, r. Mocksa, Yrpewckas yn., g. 2 ctp. 11, atax 2 nomeweHne 7, OO0 «Esponenckan KOpugnyeckasn
Cnyxba», 121087, r. Mocksa, barpaTuoHoBckui np-4, 4. 7, kopn. 20B, og. 317, AO «JOM.P®» 125009, r. Mockea, yn. Bo3aswmxkeHka, 10, HKO
«PacyeTHble PeweHnusa», 117587, ropog Mocksa, Bapluasckoe wocce, gom 118 kopnyc 1, OO0 «AktnsbusHecKoHcant» (OO0 «ABKy), 117997,
r. Mockea, yn. Basunosa, g. 19, OOO "XunuwHas akocuctema BTB", 127055, ropog Mocksa, JlecHas yn., . 43, nog VI nom 44, AO
«AHanuTtnyeckun LleHtp», 105005, r. Mocksa, yn. Pagwo, a. 24, kopnyc 1, nomewleHne V, komHaTta 23, OO0 «[dabn», 125040, r. Mocksa, 3-5
ynuua Amckoro Mons, gom 28, odumc 205.2, yyactHukam Cepsuca ObICTPbIX NNaTexen, opraHM3aunsamM 1 MHAMBUAyanbHbIM NPpeanpuHMMaTensm,
OCYLLIECTBISOLUMM YCNYrn MO PErMCTPaLMOHHBIM AEACTBUAM U/MNN IOPUONYECKOMY COMPOBOXAEHUIO CAENKM, OpPraHn3aLmsiM, OCyLLECTBSIOLLMM
YCNyru no npoBepKe PbIHOYHOW CTOMMOCTM MpPEeAnaraemMoro B UNOTEKY HEOBWKMMOrO MMYLLECTBa, CTPaxOBbIM OpraHu3aumsiM, BKIOYEHHbIM B
CNMUCOK yaoBneTBopstoLLmMX TpeGoBaHMsAM BaHka, nonyyatento cpecTB No onepauumn nepesoaa AEHEXHbIX CPEACTB C ucnonb3osaHmeM Cepsuca
ObICTPbIX MraTEXeW, UHbIM HEKPEAUTHbIM U HeGaHKOBCKMM OpraHv3auusiM, @ paBHO Kak Mpu NpPUBIEYEHUNM TPETbUX MWL K OKa3aHWK YCIyr,
nepegaym baHkom npvHagnexawmx emy yHKUMA U NOSTHOMOYUIA MHOMY nnuy (YCTYNKe, B TOM YUCE A1 PACCMOTPEHMS BO3MOXHOCTU YCTYMKU U
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NpUHATUIO peLueHns o6 ycTynKe, 3anory, npuHaanexawmx baHky npas u ap.). baHk Bnpase B Heo6xoaMmMoM ob6beMe packpbiBaTh ANst COBEPLLE HUS
BbllLeyKa3aHHbIX AeicTBUi nHdopmaumio o KnueHte (Bkntoyas [lepcoHarbHble JdaHHble) TakuM TPeTbUM nuuam, WX areHTam U UHbIM
YNOMHOMOYEHHbIM 1 MPUBMEKaeMbiM UMK NULaM, a Takke NpeacTaBnsiTb TakMM NWLAM COOTBETCTBYHOLLME AOKYMEHTbI, coAepxallme Takyto
uHdopmaumio ¢ cobnogeHnem TpeboBaHW 3akoHOOAaTenbCTBa, @ MMEHHO, MPUHLMMOB WM MpaBui 06paboTky MepcoHanbHbIX AaHHbIX,
npeaycmoTpeHHbIX PeagepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», KOHPUAEHLMANBHOCTM NePCOHanbHbIX AaHHbIX
1 obecneyeHmem Ge30MacHOCTU NepPCoHarnbHbIX AaHHbIX Npu MX 06paboTke, B TOM YMCie C UCMOfb30BaHMEM 0BnayvHbIX CEpBUCOB 0O6paboTkM
AaHHbIX, UCKITHYaoLWMX MO YCMOBMUAM COOTBETCTBYIOLLLEro AOroBopa AOCTYN npoBanaepa k obpabaTeiBaeMblM AaHHbIM. Takke KnueHT npusHaeT
1 NoATBepXAaeT, YTO HacTosilee CorflacvMe cYMTaeTcsl AaHHbIM UM MioGbIM TPEeTbMM NuuaM, ykadaHHbIM Bbille, C Y4ETOM COOTBETCTBYHOLLMX
N3MeHeHU, 1 Nobble TakMe TPeTbM Nuua MMelT npaBo Ha obpaboTky MepcoHanbHbIX AaHHbLIX, NepedaHHbIXx BaHkoMm, a Takke Ha nony4veHue
BaHkoM OT TpeTbux NnL pesynbTaTtoB 06paboTKN TaKUX AaHHbLIX HA OCHOBAHUM HACTOSLLEro Cornacus.

B cnyyae sakntoueHus mexagy Knuentom n OOO «CK «PanddaiseH Naic» aoroBopa CTpaxoBaHWs Npu M3MEHEHWUN NEePCOHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb n3amMeHeHHble nepcoHanbHble AaHHble OO0 «CK «PaiddanseH Nand».

B kavecTBe oTKa3a OT OrpaHuM4eHuWn Ha coxpaHeHue OaHkoBckon TamHbl KnueHTt (3aemwmk/3anorogartens/[lopyunTens) cornawiaeTcs Ha
npegocrtasneHve barnkom MepcoHanbHbIX AaHHbIX KnveHTa (3aemwumkal/ 3anoroaatens/ Mopyyntens) TpeTbUM nuLaMm, ykasaHHbIM B HACTosLLEM
cornacum Ha obpaboTky epcoHanbHbIX AaHHbIX, @ B Cryyae TpaHCrpaHu4Hou nepedayun [epcoHanbHbIX AaHHBIX - TOMBbKO Ha TeppuUTOpWU
MHOCTPaHHbIX rocyfapcTB, obecneuvBalolMX YpOBeHb 3awwmTbl (cobniogeHns KoHdMOEeHUManbHOCTW) MpeaocTaBnseMon MHdopMauumn He
MEHbLUUIA, YeM YPOBEHb 3aLLMThl (COBMNoAeHNs KOHMAEHUMaNLHOCTW) NpeaocTaBnseMo nHpopmaLumn, NpeayCMOTPEHHbIN 3akoHOAaTeNLCTBOM
Poccuiickon ®epepaumm.

KnueHT, nonyyas ko-6peHamHroBsyto Kapty, Tem cambiM npegocTtaensieT baHky cBoe cornmacue Ha nepegadvy opraHusaTopam, peanuayrowwmnmM Ko-
H6peHavHroByto nporpammy/lporpammy nosinbHOCTU, nHdopmaumn o cebe, Kapte B obbeme, Heobxogumom anst yyactua KnueHta B Ko-
H6peHanHroson nporpamme/llporpaMmme NosNbHOCTY.

Ecnu npu nepesbinycke BaHKoBCKoW kapTbl ee HOMep M3MeHuncs, KnneHT gaet ceoe cornacue Ha nepeaady baHkom MnatexHon Cucteme Homepa
nepeBbInyLLeHHOW BaHKOBCKOM KapTbl C Lesbo 0BHOBREHUS MHGOpMauUMnM O HoMepe BaHKOBCKOM kapTbl B 3MEKTPOHHBLIX MOAMMCKAX U MHbIX
cepBucax, onnaTa KOTopbIX paHee NpoM3BOAUIIAack C UCMorb3oBaHWeM BaHkoBckon kapThl KnveHTa, koTopast Gbina nepesbinyLleHa.

KnueHT npegocTtaBnsieT CBOe corflache Ha nepegadvy W Mcnonb3oBaHve (MpefocTaBlieHne/qocTyn) opraHnsaumsM - yYacTHWKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «PanddanseH Nand», OO0 "Panddansen-NMusmnHr’, OO0 «YK «PaiddanseH Kanutany)
MH(OpMaUMM U OOKYMEHTOB Ans Lenel uaeHTUMKaumm KnueHTa, NpeacTtaBuUTens KiveHTa, BbirogonpuobpetaTtens u GeHeduumapHoro
Bnagenbua, 0bHOBNEeHUs1 MHOpMaLUM O HUX N YCTaHOBMEHUS cBedeHu B cootBeTcTBMM c nn. 1 u 5 n. 1 cT. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTnBoaAencTBUM Neranm3aumnm (OTMbIBaHWMIO) 4OXOAOB, MOMNYYEHHbIX NPECTYMHLIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MAY.

KnueHt paet cornmacue onepatopam ces3n - MTC (MAO «MobunbHble TeneCuctembl», Mocksa, yn. Mapkcuctckas, 4), Bunann (MAO
«BbimnenKom», Mocksa, yn. Bocemoro Mapta, 10, ctp. 14), «Mera®on» (MAO «Mera®oH», Mockea, Kagalwesckas Hab., 30), «Tene2» (OO0 «T2
Mo6arn», Mocksa, Kuesckoe L. 22-ii kM, 6, cTp. 1), Yota (OOO «CkapTen», Mocksa, yn. PycakoBckas, 13) - Ha 06paboTky CBeAEHMUIN O HEM Kak
06 aboHeHTe: aboHeHTCKMe HoMepa, cBefeHusi 06 aBOHEeHTCKOM YCTPOWCTBE M Apyrue AaHHble, MO3BONSIOLME ero naeHTu1LMpoBaThb, CBEAEHUS
06 okasblBaeMbIX ycryrax no oroBopy o6 okaszaHuu yCrnyr CBsi3u, 3a UCKIOYEHMEM OTHOCSILLMXCS K TaliHe CBSI3W, U nepefavy pesynbTaToB KX
06paboTku baHky.

2.12. B lMoppasaenenusx baHka ¢ ycTHoro cornacusi KnueHtoB BaHk Brnpase npoBoauTb onpocbl KrMeHToB ¢ Uchofb3oBaHWeM ayamo-Buaeo
annapaTypbl B Lensix cbopa CTaTMCTUYECKUX AaHHbIX Mo KnneHTam 1 npoBeaeHns MapKeTUHIOBbLIX UCCIeAoBaHuM.

2.13. Npwu HeobxoammocTn nameHeHnss Obwmx Ycnoswuia, Mpasun no Kaptam unun Tapudos baHk goBoanT Ao ceeaeHunst KnueHta nHgopmaumio
06 n3meHeHusix B nobow 13 opm, NpeaycMoTpeHHbIx n. 2.14 O6wmx Ycnosui. [JoBeaeHne yka3aHHOM MHGoOpmauun Ao ceefeHus Knuenta
sBnsieTca agpecoBaHHon KnveHTy odepTton baHka 06 nameHeHun OOwmx Ycnosui, Mpasun no Kaptam wnn Tapudos. Ecnu B TedyeHne 14
KaneHgapHbIX AHEN COo AHA [oBefeHus MHgopmaumm 00 yKka3aHHbIX Bblle M3MeHeHusX B BaHk He nocTynaT BospaxeHus KnueHTa, TO Takoe
MonuaHue KnueHta siBnsietcst akuentom KnmeHtom ocepThbl BaHka 1 no ucredeHnm ykazaHHoro cpoka O6wwme Ycnosus, MNpasuna no Kaptam unm
Tapudbl BaHka cunTaloTca M3MEHEHHBIMU NO cornatleHnto cTopoH. CoseplueHne Knuentom Onepaumu no Cuety/KapTe, nHbIX onepauumin nocne
MNCTEYEHNsI yKa3aHHOro CpoKa SIBMSIeTCsl JOMONHUTENbHbLIM cornacuem KnveHTta ¢ obcnyxunBaHMeM Ha U3MEHEHHbIX ycrnoBusix. MpumeHnmo gns
KpeanTHbix kapT: coBepeHne Onepaumm no KpeanTHow kapTe nocne BBeAeHWUs: B 4ENCTBUE HOBLIX Tapudos siBnseTcsa cornacvem 3aemiumka ¢
N3MeHeHHbIMK Tapudamu.

B cnyyae ecnu ykasaHHble B HACTOSLLEM MyHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEeM HOBbIX NPOAYKTOB W/vnun ycnyr baHka, nameHeHuem
3akoHoAaTenbCTBa UM 3KOHOMUYECKON cuTyaumumn B P®, ynydweHmem ycrnosun npegoctasneHns KnveHtam AencTBYIOWMX MPOAYKTOB M yCnyr
BaHka Unn nsmeHeHNeM rofloBbIX MPOLIEHTHbLIX CTaBOK Mo [denosntam?®, To ykazaHHbIN Bbllle CPOK (14 KaneHaapHbIX AHe) MOXeT BbiTb CoKpalleH
00 1 kaneHgapHoOro AHs.

MonyyeHne baHkoMm B yKa3aHHbIe B HACTOSLLEM MYHKTE CPOKM BO3paxeHu KnveHTa oTHocuTenbHo odepThl BaHka paccmatpuatoTca baHkom n
KnueHTom kak 3asiBneHue KnueHta o pactopxeHuun [loroBopa, ecnm uHoe He ycTaHoBreHo O6Lwmmu Ycnosusimu.

2.14. Nobas nHdopmaumsa nepenaetcsa KnueHTy no Beibopy baHka:

— MyTeMm pasMeLleHnst COOTBETCTBYIOLLE nHpopmaumm B MNMoapasaeneHusx baHka unm

— nyTem pa3smerleHus Ha Cante baHka n/vnm B Cucteme nnm

— MyTeM HanpaBneHUsi TMCbMEHHbIX YBEeOMIIEHUI MO ykasaHHbIM KnveHToM afpecy AocTaBku 6aHkoBCkoin koppecnoHaeHumn® u/unu agpecy
3NEKTPOHHOW MOYTLI, MO0 NyTeM HanpaeneHus SMS-coobLeHuin No ykasaHHbIM KnneHtom tenedgoHam unm Push-yBegomnennii Ha KoHTakTHOe
MoGwunbHoe ycTponcTBO, NMBO NOCPEeACcTBOM NpefoCcTaBrieHUs MUCbMEHHOro OTBeTa MMM YCTHOWM KoHcynbTauuu B lMNMogpasgeneHun baxka npu
obpatleHnn B Hero KnmeHTa vnm no TenedoHy nocrne yctaHoBneHus nnyHoctu KnueHTta B Mopsiake, onpeneneHHoMm Bo BTOpom absaue n.12.4
O6umx Ycnosui, unm

— MyTeM HanpaBrieHVsi COOTBETCTBYIOLLEN MHopmaumm B komMnaHuio, ¢ kotopoi y BaHka 3aknioueHo Cornawenue, ecnu KnueHT sBnseTcs
paboTHMKOM JAaHHOW KOMMNAHWUK, UK

— nyTeM HanpaBsreHus B 3NeKTPOHHON dhopMe no Cucteme (Mpu ycrnosun noaknodeHns Knverrta k Cucteme), unm

— WM MHbIM 00LLIeAOCTYMHBLIM CMOCO60M.

2.15. baHk BnpaBe B YCTaHOBMEHHbIX AENCTBYIOLLMM 3akoHO4aTeNbCTBOM Poccuiickon ®efgepaunm crnyyasx OCyLLEeCTBsATL B OTHOLEHUN KnneHTa
KOHTPOJIbHbIE U UHble MOAOOHbIE (DYHKLUMM, BO3NOXEHHble HAa BaHK AencTBylOWMM 3akoHoaaTenscTBoM Poccuiickon Penepauun, Bko4vas
OYHKUMM areHTa BanioTHOro KoHTpons. Mpu atom baHk BnpasBe 3anpawwuBaTth y KnveHTta (B MMCbMEHHOM Mnn yCTHOW dhopmMe) Heobxoaumble
OOKYMEHTbl U MUCbMEHHblE MOSACHeHUs, a KnueHT obs3yeTca He3ameanuTenbHO NpeactaBnAaTb baHky ykasaHHble JOKYMEHTbl U NOSICHEHWS Mo
NpoBOAMMBIM Ofepaunsam, KOTopble B TOM 4mucne MoryT uaeHtuduumposats Onepaumio no CyeTy Ans Lenei ocyleCTBEHUS BarntoTHOMO

2% A3ameHeHHble TakuM 0BGpasoM rofoBble MPOLIEHTHbIE CTaBku Mo [ernosutaM MPUMEHSIOTCS TOMbKO MPW MponoHraumMn [enosuta v Ans BHOBb 3akmoyaeMblX
[eno3nTHbIX OroBOPOB.
30 Ecnn KnneHT He npegocTasun BaHky agpec AocTaBku 6aHKOBCKOW KOPPECNOHAEHLMM, TO NpY HeoBXoaUMOoCTY oTnpasku BaHkoM KnueHTy nucema / yBegomneHums
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec gakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yeMoTpeHue).
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KOHTPOJIA.

B YCTaHOBJ1E€HHbIX 3aKOHO4ATENIbCTBOM Poccuiickon <De/:|,epaumm cny4dasax BaHk Bnpase coobwatb 06 onepauunax KnueHTa B MHOCTpaHHOVI BanitoTte
B YNOJIHOMOYEHHbI€ OpraHbl, KakK no Mx 3anpocam, TakKk U NyTeM BKIOYEHUA VIHCbOpMaU,VIVI 06 Onepauvmx KnueHta B otyeTHoCTb BaHka,
HanpasigemMyto B yNoJIHOMOYEeHHbIe OpraHbl.

2.16. Hactoswmm KnueHT npegocTaensieT baHky npaso 3a6nokupoBaTts KapTy, 0TkasaTb B BbINOHEHUU pacnopsbkeHns KnueHTa o coBepLueHum
onepauuu B crieayowmx cryyasix:

— onepauums, No MHeHuto BaHka, He COOTBETCTBYET 3akoHofaTenbcTBy P® nnu npoTnBopeynt BHYTPEHHUM AOKYMeHTaM 1 npouenypam baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexut baHk;

— B Cry4ae BbisIBIeHUs B AesTenbHoCTU KnmeHTa NnpusHakoB, yKka3biBaloLWMX Ha HEOObIYHBIV XxapakTep onepaumnu (CAEMK1) — B ykazaHHOM criyyae
npumMeHsieTcs TONbKO BrnokmpoBka KapTbl;

— B cnyyasx HenpegcTasneHns KnneHTom nHgopmaumm (AoOKyMEHTUPOBaHHbIX CBEAEHMI), Heobxoaumon Ans ncnonHexHms baHkom TpeboBaHui
3akoHogartensctBa P® o npoTvBoaencTBMM neranusaumm (OTMbIBaHWMIO) OOXOAOB, MOMYYEHHbIX MNPECTYMHbIM MyTeM, M (PUHaAHCMPOBaHWUIO
Teppopuv3ama.

2.16.1. baHk BnpaBe oTkasaTb KnueHTty B 3akntoyeHun [JoroBopa 6aHKoBCKOro cyeta, [eno3MTHOro JOroBopa UM pacToprHyTb yKasaHHbIe
[0roBopbl B OAHOCTOPOHHEM NOPSAKE, HE OCYLLECTBAATL BbINYCK U NepeBbinyck KapT, NPMOCTaHOBUTL NpedocTaBneHne yCryr ¢ UCNonb30BaHNeM
AncTaHumoHHoro 6aHkoBckoro obcnyxmBanus, 3abnokuposaTtb KapTy, oTkasaTtb B nogkntodeHun NakeTta ycnyr, oTkasaTtb B coBepLueHun Onepauum
no Cyety/Onepauum no Kaprte:

— B cnyyae HenpefctaeneHus KnveHTom / npeacTaBneHUs HEnonHoW Unuv HeLoCTOBEPHOW WMHAOpPMauUMM O HAnoroBOM pe3ndeHTCTBE B
OTHoweHun cebs, BoirogonpuobpeTtaTtenen, beHeduumapHbix BragenbLeB M UHbIX CBEAEHWIW, NpefyCMOTPEHHbIX 3akoHodaTenscTBom PO o
peanusaumnm MexayHapoaHOro aBToMaTnyeckoro obmeHa hMHaHCOBOW MHGOPMAaLMen ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMmn), nnmbo
ecnv baHk NpMAET K BbIBOAY O NPOTUBOPEYUM NPpeAcTaBneHHOM MHDOPMaLMK CBEAEHUSM, UMELMMCS B pacnopshkeHnn baHka;

— B Cnyyae HenpeacTaBneHusi KnmeHToM, Ha KOTOPOro pacnpocTpaHSeTCs 3akoHOAATENbCTBO MHOCTPAHHOIO roCyAapcTBa O HarNoroobnoxeHUn
MHOCTPaHHbIX cyeToB (Aanee - KnMeHT - MHOCTpaHHbIN HanoronnaTenbLlyK) MHOPMaLMK, No3BoNstoLWe NOATBEPAUTL NPEANONOXEHNe, YTO
KnmeHT oTHocuTcs Kk kateropum KrnMEHTOB - MHOCTPaHHbIX HanoronnaTenblUKOB, UMM ero OnpoBeprHyTb U(unu) cornacus (oTkasa oT
npefocTaBreHns cornacusi) Ha nepegady MHgopmauum B MHOCTPaHHbLIA HaMoOroBbIN OpraH B crlydae npuHagnexHoctn KnveHTa k kateropum
KnneHTa-nHOCTpaHHOro HanoronnaTenbLUMKa.

HanpaBneHune KnueHTy yBegomneHuii, NnpeaycMOTPEHHBIX 3akoHopaTenbcTBoM PO o peanusauuy mexgyHapoaHOro aBTomaTudeckoro obmeHa
duHaHCoBOM MHGOPMaLMeEn ¢ KOMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCy4apcTB (TEppUTOPU) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTsIX
OCYyLLeCTBMEHMS (PUHAHCOBBIX ONepaunii C MHOCTPAHHbLIMW FpaXaaHaMu 1 PUANYECKMMM NMLAMKN OCYLLLECTBIISIETCA cnocobamu, yCTaHOBMEHHbIMU
n. 2.22 O6wwmx Ycnosui, nnu nytem BpyveHus B nobom MoapasneneHnn baHka no Beibopy KnveHTa.

2.17. BaHk BnpaBe He OCYLECTBNATbL BbIMYCK M NepeBbiMyck KapT, He npedocTaBnsTh YCNyrM AMCTAHUMOHHOTO GaHKOBCKOTO OBCMyXuUBaHUS,
oTkasaTb B nopksoyeHun MakeTa ycnyr B criyyae BO3HWUKHOBEHMWSI NOAO3PEHMIA B TOM, YTO LiENbi0 SBMSETCA COBEpLUEHWE onepauuin B Lensx
neranusauum (0TMbIBaHWS) LIOXOAOB, NOMNYYeHHbIX MPECTYNHbIM NyTeM, UnK DMHAHCUPOBAHWUS Teppopu3ma.

2.18. B cnyyae HenpepocTaBneHuns KnueHToM no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM CpOKU AOKYMEHTOB W MHOpMaLmmn, HeobXxoanumbIx
Onsa obHOBneHus cBefeHW, MOSyYeHHbIX Npu npoBedeHun uaeHTudmkaumm KnueHta/ npeactasutens Knuenta/ Boeirogonpuobpetartens/
BeHeduumapHoro Bnagensuas! baHk BrpaBe OCyLLECTBATL criedylolme AencTBUs:

- OTKa3blBaTb B 3a4UCNEeHUN AeHeXHbIX CpeacTB, NOCTYNUBLUNX Ha CYEeT KnueHra;
— OTKa3blBaTb B BbIMOJTHEHNN paCI'IOpFl)KeHVIVI KnueHTa o cosepLieHnn onepauMVl cnnucaHua geHexXHbIX CpeacTs;

— pacToprHyTb JoroBop 6aHkoBckoro cyeTa, [1eno3uTHblii oroBop B OAHOCTOPOHHEM NOPSiAKE MPU HANMUYMKM B TEYEHWE OAHOIO KaneHaapHoro roga
OBYX Unu 6onee pelleHnint 06 oTkase B BbINOMHEHUM pacnopsikeHuin KnneHTa o coBepLueHnn onepaumii CiMcaHus AEHEXHbIX CPEACTB, YKa3aHHbIX
BbiLLE.

HanpasneHue KnueHTy yBedoMmneHun, npedyCMOTPeHHbIX 3akoHodaTenbcTBoM P® o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) JOXOAOB,
NOSyYEeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHWUIO TEPPOPU3Ma, OCyLLeCTBNASeTCA crnocobamu, ycTaHoBNeHHbIMU M. 2.22 OBLumx Ycnosui, nmm
nytem Bpy4eHus B nobom MNoapasgeneHnn baHka no Beibopy KnueHTa.

2.19. KnueHT nopyyaet baHky HanpaBnsaTe emy/ [losepeHHoMy nuuly/ Peb&Hky Ha npefocTaBneHHbIn B BaHk:

- KOHTakTHbIN HOMEpP — ronocoBble U SMS-coobLLeHUst yBEOOMUTENBHOMO XapakTepa, coaepxalune uHopmaLmnio 0 pasvepe TekyLlen n
NPOCPOYEHHON 3a0/MKEHHOCTU, MHYIO MHAOPMaLMIo (B TOM Yucie, KoHUAeHUMansHOro cogepXXaHns), Hanpaensemyto B pamkax obcrnyxmeaHus
KnueHTa 1 B Lensx UCNOMHeHNs 3akmioveHHbIX ¢ HAM [1oroBopos, a Takke nHdopmMauuio o6 nameHeHusx Mpasun no Kaptam, O6wmx Ycnosun un
TapudoB baHka, HOBbIX NPOAYKTOB, APYrMX HOBOCTEN, @ TakKe COOOLLEHNA PEKITaMHOI0 XapakTepa;

- agpec 9NeKTPOHHOM MOoYTbl — NUCbMa, COoAepXalime OOKyMeHTbl/MHdopmauuio (B TOM 4ucre, KOHUAeHUManbHOro coaepxaHus),
Hanpaensiemble baHkoM B pamkax o6cnyxmBaHua KnmeHTta u B Lensx UCNOSHEHUS 3aKIOYEHHBIX C HUM [JoroBOpPOB, WHMOPMAaLUIO, KacatoLLyocs
nameHeHu Tapudos, MNpasun no Kaptam, O6wwmx Ycrnosui, HOBbIX NPOAYKTOB M YCNYT, @ Takke NPOAYKTOB M YCIyr, npeaoctaBnsemblx KnnenTy,
3anonHeHHyto dopmy 3assneHuns Knuenta, agpecosaHHoro KomnaHum, o nepeuyucrneHun 3apaboTHom nnatel Ha CueT, Apyrmx HoOBOCTeW M
COOOLLIEHUST PEKNaMHOro xapakrepa,

- Agpec poctaBkm — KapTbl/gOKyMeHTbl, B TOM 4uCfle copepxalime cBedeHUs KOHMAEHUMANbHOro coaepXaHus, B MOpsAke,
npegycMoTpeHHoM B nn.2.37, 6.2.3.3, 7.3.1.3 O6bwux Ycnosui.

KnueHT, JoBepeHHoe nuuo, PebGEHOk gaeT cBoe cornacue Ha nonyyveHve oT baHka ykasaHHOW Bbiwe WHpopMauun/gokymeHToB/KapT Ha
KoHTaKTHbI HOMep/agpec 3NeKTPOHHOW NouTbl/Agpec AOCTaBku, nNpefocTaBrneHHbIn(ble) B baHk, a Takke 0683yeTcs HeMeLeHHO YBeAOMMATb
BaHk B cnyyae u3MeHeHus ykasdaHHoOW WHdopmaumn. Knuent, [oBepeHHoe nuvuo, Pe6GEHOk noHWMaeT, 4YTO SMEeKTPOHHas mnoyTa/ceTb
WHTepHeT/MOBMNbHas CBs3b/NOYTOBast CBA3L/Kypbepckas AOoCTaBka He SABNAOTCA 6e30nacHbIMU KaHanaMmm CBA3MW, U HECET BCE PUCKM, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHUMaNbHOCTU 1 LIeNOCTHOCTU MHAOPMaLM/AOKYMEHTOB Npu e€ nepefaye Yyepes 3NeKTPOHHYI0 NoYTy/ceTb
MNHTEepHET/MOBMMbHYIO CBSA3L/MOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a TakKe BO3MOXHbIMU HENPABOMEPHbLIMU OEACTBUSIMU TPETLUX NNLL,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE HenonyveHvem KnveHtom, [oBepeHHbIM nuuom, PeGEHKOM u/vnu nonyyYeHnem
HEeyNnoNHOMOYEHHBIM Ha TO NNLIOM rofocoBOro U SMS-COO6LLEHNSA/ANEKTPOHHOIO COOBLLEHMA/NOYTOBOIO OTNPaBNeHUsA/NOChINKK, 4OCTaBNeHHON
KyPbepCKOWN Cry>c00i.

MpenctaBneHHoe KnveHToM cornacue Ha nony4yeHne UM peknamHbix coobLeHuin/mHdopmaumn/nicem ot baHka/napTHepoB BaHka gencTeyet oo
MOMeHTa ero oT3biBa KnueHToMm (B TOM uucne, nocrne npekpalueHnss obcnyxmusanus knneHta B baHke). OTo3BaTb CBOe cormacue Ha nomnyveHne
peknambl KnueHT BnpaBe B noboe Bpems nytem nogadu B [MogpasgeneHve baHka nMcbMeHHOro 3asBneHus, nnbo nytem obpalleHus B
MHdopmaumnoHHbI ueHTp baHka/MaT.

2.20. baHk obsa3yeTcst obecneunTb KoHUAeHUMansHoCTb nHgopmaumm o Knuente, floctynHom BanaHce, a Takke 06 Onepauusix no Cyety, 3a

31 B cooTBeTCTBUM C TpeboBaHWsIMM 3aKkoHoaaTenbcTBa Poccuiickor defepaumu, a Takke BHYTPEHHMX JOKYMEHTOB M npoueayp baHka n/unu adpunupoBaHHbIX N
BaHka, w/unu rpynnel nnL, K KOTOPON NPUHaAANEXUT baHk.



UCKINoyeHMeM criyyaeB, koraa KnveHT nopyyaeT BaHky HanpaBnsaTb emy MHGOpMauuio/goKyMeHTbl (B TOM  4uCne, cogepxaluue
KOH(pUAEHUMANbHbIE CBEAEHNWS) MO OTKPbLITHIM KaHanaM CBs3M (3NeKTpoHHO noyte, SMS) 1 ¢ orpaHnYeHUsMM, onmMcaHHbIMK Ans CUcTeMbl, UHBIX
cneumansHo onpegeneHHbix O6LWMMY YCNoBUAMM ClyYaeB.

2.21. Cnopbl, CBsi3aHHble C 3awuTon npaB noTpebuTenen, noanexaT pacCMOTPEHUO NO nNpasBunaMm MOACYOHOCTM, YCTaHOBMEHHbIM
3akoHogaTenscTBoM Poccuiickon ®epepaumu.

WMHble cnopbl, BO3HMKAlOLLME B CBSA3M C 3aKMOYEHMEM, UCTIONHEHNEM, pacTopeHneM [loroBopa, noanexar pacCMOTPEHNIO MUPOBbLIM Cyaben unm
denepanbHbIM CyaoM oOLel opuUCOnKLMK NO MECTy HaxoxaeHust baHka, dmnmana (onepaunoHHoro oguca) baHka, oecTBoBaBLUEro OT UMEHMN
Baxka npu 3aknoveHnn Jorosopa®.

2.22. CTOpOHbI JOrOBOPUIIMCL O TOM, YTO HanpaBneHue:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke odopmreHns 3aseneHus ob oTkase OT B3anmoaencTeusa ¢ baHkom unu o B3aMmogencTsum c
BaHkom TOnbKO Yepes CBOero npeacTaBuTens;

- yBegomneHui 3aemwmka/KnueHta o npusneyveHun baHkom nHOro nuua Anst ocyuwecTtsnexnusa ¢ 3aemwmnkom/KnmeHToM B3aumoaencTeums,
HanpaBMneHHOro Ha BO3BpaT NPOCPOYEHHON 3aA0IMKEHHOCTY;

- MHbIX pa3bsCHEHWUN U/unNn yBedoMneHun, HanpasneHwe kotopbix BaHkom 3aemwmky/KnneHty npegycmotpeHo ®egepanbHblM 3aKOHOM OT
03.07.2016 Ne 230-93 «O 3awuTe npaB U 3aKOHHbIX MHTEPeCOB (OU3MYECKUX NUL, MPU OCYLUECTBIEHUN OeATeNbHOCTM MO BO3BpaTy
NPOCPOYEHHOM 330 MKEHHOCTU U O BHECEHUMN U3MeHeHU B PeaeparnbHbIv 3akoH «O MUKPOMUHAHCOBOW AeATENbHOCTU U MUKPOUHAHCOBBIX
opraHusaumsx»,

ocyuectenseTcs baHkom ntobbiM 13 ykadaHHbIX HUXe crnocobos (no Beibopy baHka):

- MyTeM HanpaBfeHusl NMMCbMEHHbIX YBEOOMMEHUI MO ykazaHHOMY 3aemumkom/KnmeHTom agpecy AocTaBkM GaHKOBCKOW KOpPeCnoHAEHLUMM
n/vnu agpecy 3neKTPOHHON MOYTbI UK

- nyTeM HanpasneHus SMS-coobLieHni no ykasaHHomy 3aemiumkom/KnmeHTom Tenedony, nnm

- MyTeM HanpaereHusi MUCbMEHHbIX YBEAOMMEHUA B 3NEKTPOHHOM chopme no Cucteme (Mpu ycnoeum nogknoyveHns 3aemiimka/KnueHTta K
Cwucreme), nnm

- nyTem HanpasneHus coobweHu no Whatsapp.

2.23. B cnyyae BO3HMKHOBEHUSA 3ad0rmkeHHOCTH KnneHTta nepen BaHkom no nobbim 0653aTenscTBam, BblTeKaoLWmMm 13 [JoroBOPOB, 3aKMOYEHHbIX
mexay baHkom n KnveHTom 1, ecnun He yaaeTcs cBsi3aTbCs ¢ KNMeHTOM, UCnonb3ysa NpeaoCTaBneHHY MM KOHTaKTHYt0 MHopmauumio, KnueHt
npepoctasnsieT baHky npaBo obpallaTbecs No Mecty paboTbl KnueHTa ¢ uenbio nonyveHms Heobxoanmon nHdopmMaumu.

2.24. YBepomneHne baHka o6 oTmeHe 3aemuwpmkom/KnveHTom 3asiBneHus 00 OCyLLECTBNEHWM B3aUMOAEWCTBUSI TOMbKO 4Yepe3 CBOEro
npeacTaBuTens unu 3asiBneHnss o6 oTkase OT B3aMMOAENCTBUSI OCYLLECTBMSETCS nyTeM Hanpasnenus 3aemwmkom/KnueHtom B BaHk
yBegoMreHust 06 3ToOM 3akasHbIM NMUCbMOM C YBEAOMITEHUEM O BPYYEHUN.

2.25. MNMpn HaxoxgeHun KnueHTa 3a rpaHuuen unu npyu ucnonb3oBaHuu KnveHtom Homepa MobunbHoOro tenedoHa 3apyGexHoro onepartopa
MOOWnbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobunbHoro tenedoHa, a Takke AnA uenen nonydveHuss Cepsuca «YBegomneHust 06
onepauusix» u/vnn OgHOpasoBbiX Naponen, B cuny ocobeHHocTen paboTbl cMCTEM onepaTopoB MOOWMBLHOM CBSA3WM yBENUUMBAaETCA PUCK
HECBOEBPEMEHHOro nony4veHusi/Henonydennsa Knuentom SMS-coobuweHnin ot Banka. KnueHT yBegomneH o gaHHOM pucke, MOSNTHOCTbIO ero
NMOHUMAET M yYUTbIBAET NPU Bble3ae 3a rpaHuly, a Takke npu ykazaHum baHky cBoero Homepa MobunbHoro TenedoHa B kayectse KOHTaKTHOro
HoMepa TenedoHa, a Takke Ang uenen nonyyeHusi Cepauca «YBegomneHusi 06 onepaunsix» n/unu OgHopas3oBbix Naponen.

2.26. BaHk MoOxeT okasblBaTb KnueHTy OonmonHuTEnbHbIE ycnyrn w/wnu npegnarate Knuenty lMakeTbl ycnyr B nopsigke, npeayCMOTPEHHOM
Pazgenom 14 O6wux Ycnosuii. KnneHT camoctoaTensHO U 40OpOBOMbHO BbIOMPAET, xenaeT N OH BOCNOSb30BaThCA OTAENbHbIMY GaHKOBCKUMMU
ycnyramu unu MNMaketom ycnyr.

2.27. B yactu, He yperynupoBaHHow [JoroBopom, O6wmmn Ycnosusmn, Tapudamu, lMpasunamm no Kaptam, oTHoweHus BaHka n KnveHtos
perynupyoTca AeNCTBYOLWMM 3akoHogaTenscTBoM Poccunckon ®enepauun.

2.28. KnueHT cornaluaetcs ¢ Tem, 4To BaHK MMeeT npaBo OCYLLECTBRSATbL BUAEO- U SMEKTPOHHOE HAbno4eHNe B CBOMX MOMELLEHUSIX, a Takke
onpegenaTb nopsagok goctyna KnneHTa B nomeleHnst baHka B uensx obecnevennst 6esonacHocty Knventos. KnueHt, JoBepeHHoe nuuo, PebéHok
He BrpaBe OCYyLLECTBNSATL B NOMeLLeHMAxX baHka hoTo- 1 BUAEOCHEMKY.

2.29. B cnyyae HeucnonHeHunst KnneHtom niobbix 06513aTenbCTB, BbiTEKAOLWMX 13 [JoroBopoB, 3akntodeHHbIX Mexay baHkom n KnveHTtom, v npu
HeobXxoaMMOoCTM AoHeCcTU Ao KnveHTa COOTBETCTBYIOLLYIO MHGOPMAaLMIO (B TOM Yncne 0 AercTBusix baHka, ykasaHHbix B n. 3.16 O6Lwmx Ycnosui),
BaHk BnpaBe cBA3aTbcs ¢ KnneHToM no tenedoHy, ncnonbsys nmetowytocs B baHke nHgpopmaumio.

2.30. B Tom cniyyae, ecnu baHk He Bocnonb3oBasncs kakumu - Nnbo npasamu, NpeaocTaBneHHbiMn emy OBLMMK YCnoBusiMmn, COOTBETCTBYHOLLME
npaea He NpekpaliaTcs n baHk MMeeT NpaBo BOCNONb30BaTLCH UMW.

2.31. KnueHT onnaumBaeT ycnyru baxka, npegycmoTpeHHble Jorosopom, O6wmumy YcnoBusiMu1, cornatleHnem o npegocTtaBneHum MNaketa ycnyr B
cooTtBeTCcTBMM C Tapudamun (ecnm uHoe He ykasaHo B [loroBope, Tapudax). baHk nmeeT npaBo He okasbiBaTb KnWeHTy ycnyry 4o MOMeHTa ee
onnarbl.

2.32. baHk Bnpase npu NpoBeAeHU MapKETUHIOBbLIX akUMN yCTaHaBNMBaTb CKUOKU B OTHOLUEHWN KOMUCCUOHHBLIX BO3HArpaXaeHun (KoMmccui),
npegycmoTpeHHbix Obwwmmun Ycnosusamu, Oorosopom, Tapudamu, OTMEHATb MX B3uMaHue nMbo He B3MMaTb MX B TeYeHue onpeneneHHoro
nepvoga. lNpaBuna Takmx akumi pasmewyatotca Ha Cante baHka € ykasaHmem pasmepa CKUOKM W/WMAM OTMEHbl B3UMaHWs KOMWCCUOHHOIO
BO3HarpaxxgeHus, nepvoga AEeNCTBUSA CKMOKW/OTMEHbl B3MMaHWS KOMWCCMOHHONO BO3HarpaXaeHwusi (KOMMUCCWM), YCMOBWUWA MOSYyYEHUS CKUAKW,
YCINOBUI W/1nu nepvoaa BpeMeHu, Npu KOTopbIX (B TeY4EHUe KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTca. B aTom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBUiaMmn Takmx akuuin. baHk Takke BnpaBe B MHbIX onpeaeneHHbIX baHkom crnyyasx
OTMEHUTb B3WMaHWe BO3HarpaxgeHust (Kommccuu), npegycMoTpeHHoro (-or) ObwmmMu Ycnosusimu, [orosopoM, Tapudamu, nnbo He B3nMaTb
Takoe BO3HarpaxgeHue (KOMWUCCUIO) B TeYeHue onpederieHHoro nepuoga. Ycrnosusi (nepuoa BpemeHu), npu KOTOpbIX (B TeyeHue KOTOporo)
BO3HarpaxgeHue (KoMUccusi) He B3MMaeTCs, onpeaenstoTcsa no ycMotpeHuto baHka n gosoasaTca Ao ceegeHuns KnmeHToB B COOTBETCTBUM C 11.2.14
06X Ycnosui.

2.33. baHk umeeT npaBo npegnarate KnneHtam npuHATL y4actTue B LOOPOBOSBbHBIX NMpOrpaMmax cTpaxoBaHus knneHToB baHka. Yyactue Knuenta
B MporpaMMax CTpaxoBaHusl sIBMSIeTCA A0OpPOBONbHBIM U Heobs3aTemnbHbIM; ydacTue unu Heydactne KnueHTa B ykasaHHbIX Nporpammax
CTPaxoBaHWs He SIBSIETCS YCNOBMEM NpedoCTaBliEHUst eMy Kakux-nmbo GaHKOBCKMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX MporpaMmmax
CTpaxoBaHWs He SBNSETCS OCHOBaHMEM NS OTKasa B MX npegocTasneHnn. Bece cebinkm no Tekcty O6wmx Ycnosui Ha npeanaraemble baHkom
nporpammbl CTpaxoBaHus, ynnaty KnneHToM exeMecsayHOro CTpaxoBOro nnaTexa, mnatbl 3a yyacTue B MporpamMme CTpaxoBaHWs U T.A4.
NPUMEHSIIOTCS TOMbKO B criydae, ecnu KnueHT JoGpOBOMBHO cornacuics y4acTBoBaTb B COOTBETCTBYHOLLEN NPOrpamMme CTPaxoBaHUsi KIMEHTOB
BbaHka.

32 [NlaHHOoe nonoxeHuWe He npuMeHsieTca K KpeautHeim [oroBopam, 3akmnodeHHbiM ¢ 01.07.2014 r., NOACYAHOCTb CMOPOB MO KOTOPbIM OMpeaensiercs
MHavBmayanbHbIMU YCIIOBUSIMU.
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2.34. Yepes NHdopmaumoHHbIN LeHTp baHka KnueHT Bnpase oopMuTh 3asBneHve:

—  Ha BKNIOYEeHWe B nmporpammy cTpaxoBaHus «Mow GesonacHbii 6aHk»/ «Bospk»/ «Camoe BaxHoe». B aTom cnyvae B xoge TenedoHHoOro
pasroBopa KnueHT BbipaxaeT coTpyfaHuky BaHka cBoé cornmacue craTb y4aCTHUKOM [OaHHOW MpOrpaMMbl CTPaxoBaHWUs W ObiTb MO Hen
3acTpaxoBaHHbIM NULIOM, a Takke npepoctasnseT baHky PacnopsikeHue Ha onnaty 3a yyacTue B nporpamme crtpaxoBaHus. OdopmneHve u
NOATBEPXAEHME 3asiBNEHNS Ha BKMOYEHWEe B MpOrpaMMmy CTpaxoBaHUS OCYLLECTBMSIETCS B COOTBETCTBMM C npasBunamu Pasgena 12 O6wmx
Ycnosun.

— Ha UCKMIYeHMe 13 nporpaMmbl cTpaxoBaHust « Mol 6e3onacHbin 6aHk»/ «Bosk»/ «Camoe BaxkHoe» / «lporpamma cTpaxoBaHUs XWU3HW U OT
HecuyacTHbIX CcnyyYaeB M 0OonesHen, Ha cnyyal [OXATUS A0 CobOblTUS NOoTepu paboTbl 3aeMWwmKoB noTpedutenbckux kpeguto AO
«PanddarnseHbaHk»/ «[porpamma 4OOPOBONBHOrO CTPaxoBaHUA XN3HU U OT HECHACTHbIX criyvaeB v 6onesHewn gepxarenemn kpeauTHblx kapt AO
«PanddanseHbaHk». B aTom crniyyae B xoge TenedoHHOro pasroBopa KnveHT BblpaxaeT coTpyaHuKy baHka cBOE xenaHue npekpaTtuTb ydacTue
B JaHHOW nporpammMe cTpaxoBaHusi. OcopmMreHne 1 NoATBEPXKAEHME 3asiBNEHUS Ha UCKIIOYEeHNe M3 MpOorpaMMbl CTPAXOBaHUS OCYLLECTBISETCS B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosuii.

2.35. B Cucteme KnuneHT Bnpase 0popMnTb 3asiBreHve:

—  Ha BKMYeHue B nporpammy crpaxoBaHusi «Mown 6e3sonacHbin 6aHk»/ «Bostk»/ «Camoe BaxHoey/. B aTom cnyyae 3asBneHue Ha BKIOYeHue
B Nporpammy cTpaxoBaHus U PacnopsbkeHne Ha onnaTty 3a y4acTue B porpaMMe CTpaxoBaHus noanuckiBatoTcst KNMEHTOM NpOCTON 91eKTPOHHOM
noAanucbio € ucnosnb3oBaHneM Krnrova NnpocTon 3NeKTPOHHOM NoAnucK B COOTBETCTBUM ¢ N.1.67.1 OBwux Ycnosui.

—  Ha UCKMYeHne u3 nporpammbl ctpaxoBaHus «Mor 6esonacHbii 6aHk»/ « Camoe BaxkHoe» / «[TporpaMma CTpaxoBaHUs XKU3HU U OT HECHACTHbIX
cnyyaes 1 GonesHen, Ha cryyan OOXUTUS 4O coBbiTUA MoTepu paboTbl 3aeMLUMKOB noTpebutensckux kpeantos AO «PaiddanseHbaHk» 33/
«Mporpamma 4OGPOBOMLHOMO CTPAXOBaHMS KU3HW U OT HECYACTHbIX criyyaes 1 6onesHel aepxaTenen kpeautHbix kapT AO «PaiiddanaeHbaHk» 34,
B aTom cnydvae 3asBneHue Ha MUCKMOYEHWE M3 NporpamMmbl CTpaxoBaHWsi noanucbiBaeTcs KnueHTom nognucbiBatotcst KnneHToM npocTton
3MNEeKTPOHHOMN NOAMUCHIO C UCNoMnb3oBaHMeM Knroya NpoCcTon anekTPoHHOM noanmcu B cooTBeTcTBmm ¢ N.1.67.1 O6Lwmx Ycnosui.

2.36. baHk nHdopmupyeT Knuenta, uHoro Hepxatens KapTbl o coBeplieHun onepaumi ¢ ucnonb3oBaHueM Kapt, Cuctembl, MoCTOSHHbIX
nopyyeHuin, oopmreHHblx Yyepes MHdopMaumnoHHbIn LeHTp BaHka, a Takke ¢ UCNOMNb30BaHMEM MHbIX 3NEKTPOHHBLIX CPeACTB nnatexa nyTém
HanpaBneHus yBeaoMIeHns B BUAE:

—  SMS-coobueHuns Ha Homep MobunbHoro TenedoHa KnueHta, nHoro Oepxartensa KapTel, 3apernctpupoBaHHoro B baHke anst npegocraBnennst
CepBuca «YBegomneHuss o6 onepaumsix», - NpUMeHseTcs B OTHOWeHUn KnueHToB/vHbIx [depxaTenen Kapt, nogknioumslimxcs k Cepsucy
«YBepomneHus ob onepaumsix», B YacTy onepauuii, COBEpPLUEHHbIX C ucnonb3oaHmem Kapt, Cuctemsl;

— Push-yBegomMneHusi Ha akpaHe KoHTakTHoro MobunbHOro ycTpoicTBa - NpUMEHSIETCS B OTHOLLEHUN KnneHToB, nogkrtoumsLumxcs k Cepsucy
«YBegomneHuss o6 onepauusix», ycTtaHoBuBLIMX MobunbHoe npunoxexve PanddanseHbaHka M BblIOpaBLIMX B HEM OMUMIO NOMyYeHUs
yBegomneHun B Buge Push- yBegomneHun, B 4actu onepawmin, COBEPLUEHHbIX C ncnonb3oBaHnem Kapt, Cucrtemsi,

— Bbinuckn no CyeTy Ha agpec anekTpoHHoW noyTel KnnueHta — npuMmeHsieTcs B oTHoWeHun KnneHTtos, npegoctaBmBLlunx baHky agpec cBoen
3NEKTPOHHOW NOYTbI N N3BABMBLUNX XenaHne nonyyatb MHopMaumio NOCPEeACTBOM OTMPABKN NMCEM Ha afpec 3NEeKTPOHHOW NOoYThbl, B YacTu BCeX
onepauuny;

— pasmelleHus uHdopmauMnm O COBEpLUEHHON onepaumm B Cucteme — npumeHsieTcs B OTHoweHun KnueHnToB, mHbIx [epxatenen Kaprt,
noaknoumsLLMxcsa k Cucrteme, B 4acTu BCEX Onepauuii;

— Bebinucku no Cyety/ KpeanTHoM KapTe Ha ByMaxkHbIX HOCUTENSIX, TpedocTaBnsiemon B MNoapasaeneHusix baHka n hopmmpyemon exxeHeBHO —
NpUMeHsIeTCs B OTHOLIEHUN BceX KnMeHToB 1 BCex onepauui.

KnueHT 065a3aH npeanpuHATbL Co cBOeW CTOpPOHbI BCe nencteus, Heobxoanmble ansi ocyulecTeneHuna BaHkom YKa3aHHOro Bblille MH(bOpMVIpOBaHVIH,
N HeceT OTBETCTBEHHOCTb 3a HeOoCyLleCTBIlIEHNe UM (HeHa,qne»(amee ocyulecTeneHve I/IM) OaHHbIX AENCTBUNA.

BaHk cuMTaeTCcs BbLIMONHMBLUMM CBOK 06A3aHHOCTb MO MHopmupoBaHuto KnueHta, nHoro [epxatens KapTbl O coBeplleHUM YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cucteme w/vnu HanpaeneHus emy baHkom yBegomneHus B oopme SMS-coobuueHns n/unu Push-yBegomneHust n/vnmn anekTpoHHOro Nnnucbma no
nmetowmmces y baHka peksusutam ans ceasu ¢ KnueHtom, uibiv Oepxartenem KapTbl u/unvm B MOMeHT popmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTte, goctynHou ans nonyvenusa B lNogpaspgeneHmn banka. Ecnn KnuenT, nHon [Oepxatenb Kaptbl yBegomnsetcs BaHkom o
COBEpLUEHMMN Onepaumin Heckonbknmu cnocobamu (Hanpumep, SMS-coobLeHNeM 1 3MEeKTPOHHBLIM MMCbMOM), TO KnneHT, nHon Jepxatens KapThbl
cunTaeTCsa yBEeAOMIIEHHBIM C MOMEHTA OcyLLecTBneHus baHkom Hanbonee paHHero yBeoMneHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTYarnbHOCTb NPEAOCTaBMNEHHbIX KnneHTom, nHbim Oepxatenem KapTel pekBU3UTOB Ans
cBsA3u ¢ KnuneHtom, nHbim Jepxatenem KapTbl, nnbo HEBO3MOXHOCTb MX UCMONb30BaHWUsi MO He 3aBuCAWMM OT baHka npuunHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHtoM, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (ObiNM HeHagnexalle npeanpuHATbI) OeNCcTBuUS,
Heobxoammble Ans ocyuwecTBneHnss baHkom nHdopmupoBaHusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nonyuun uHdopmaumio o
COBepLUeEHUN onepauun oT baHka nHbIM cnoco6om (Hanpumep, oT coTpyAHuka baHka v gp.), To B 3TOM crnyyae cyuTtaeTcs, Yto KnmeHT, nHomn
Oepxatenb KapTbl Hagnexalwmm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalym o6pa3oM BbIMOSHWIT CBOK 06S3aHHOCTb
no uHdpopmupoBaHuio KnueHta, uHoro [epxatensi KapTbl o coBeplueHun onepauuu. [MepeyeHb onepauuii, MO KOTOPbIM HamnpaBnsTCs
yBeaoMmneHus, onpeaensieTcs baHkom.

2.37. Mo 3anpocy KnueHnta BaHk npepoctaensieT KnueHnty cnpasku/ cornacus baHka/ vHble gokymeHTbl no Cuyetam/ Kaptam/ [Odenosutam/
KpeaMTHbIM npogykTam®® 1 MHbIM NPoAyKTaM 1 ycryram, okasbiBaembiM BaHkom®,

3anpoc Ha nony4yeHne OOKyMeHTa MOXeT ObITb NogaH KnneHtom:
— B I'Io,upaa,ueneHme BaHka. B atom cny4vae Knuent YKa3blBaeT A,qpec [A0CTaBK/ B COOTBETCTBYHOLEM 3adABIIEHUN;

- B MHopmaLmoHHbIA ueHTp BaHka B cooTBeTcTBMM C npaBunamu Pasgena 12 O6wmx Ycnosuii. B aTom cniyyae B xoge TenedoHHOro
pasroBopa KnveHT Ha3biBaeT cOTpyaHUKY baHka Agpec JocTaBku.

— Cuctemy. Nopsigok yaoCTOBEPEHMSA AAaHHOTO 3asBneHus onpegeneH n. 10.2.14 O6wmx Ycnosui.
3anpoLueHHbIN OKYMEHT MOXeT BbiTb NepedaH (HanpaeneH) KnneHTy no ero BbIGOPY B 3aBUCUMOCTM OT BO3MOXHOCTel baHkas’:
1) B MoppasgeneHunn baHka;
2) Ha agpec 3NeKTPOHHOW NoYTbl, NpegocTaBneHHbIn KnneHTom B baHk;

33 Ycnyra npefjoCTaBMsSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

34 Ycnyra npefoCTaBMsSeTCs C MOMEHTa TEXHUYECKON peanv3aLmu.

35 Cnpaska no Kpeauty He MOXeT GbiTb NpeoCTaBneHa, ecriv C MOMEHTa npekpalleHus (nonHoro norawenus) Kpeguta npotuno 6onee 5 (nsatu) ner.

36 MepeyeHb NpefoCTaBMNSAEMbIX JOKYMEHTOB KNMEeHT MOXeT yTouHUTb, obpaTusLumch B MNoapasaeneHve Baxka unv no3soHms B MHopmauuoHHbii LieHTp BaHka.

37 BoaMoxHble crnocobbl NpefoCcTaBneHnst OKyMeHTOB KIMEeHT MOXET yTOuHUTb, obpaTusimuck B Moapasaenenne BaHka unv no3soHuB B MIHgopMaumoHHbiIi LieHTp
BaHka.
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3) Kypbepckon cryxo6oW;
3a JocTtaBKy JOKYMEHTOB KypbepcKon crnyx6oi BaHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeNcTBytowmmMmu Tapudamu. Kypbepckasi

[OCTaBKa OCyLLECTBNSAETCA Ha ykasaHHbIN KNeHToM Agpec JoCTaBku B Npeaenax Tepputopun PO, npu ycrnosum, 4To Kypbepckas cnyxba
OCYLLECTBAAET JOCTaBKY KOPPECMOHAEHLIMM MO YKasaHHOMY aapecy.

4) yepes noctamaT B [logpasgeneHnn baHka. B atom cnyvae baHk HanpaenseT KnueHTy koA AN OTKPbITUA SYelriku noctamata Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa Knuenta. Cpok AeicTeums Koga Ans OTKPbITUA SHelku noctamarta coctaBnsieT 5 paboumx gHewn
C MOMEHTa ero HanpasneHus KnuenTy;

5) B Cucteme.

2.38. baHk MMeeT npaBo Npu HeoGXOAMMOCTM NepedaBaTb COCTaBNAOLY0 OaHKOBCKyl TawHy MHGOpMauUMiO MO onepauuu, ocrnapvBaemon
KnueHTom, B NpaBooXpaHuUTErbHbIE OpraHbl U CTpaxoBble OpraHM3aLun.

2.39. KnueHT (3aemwuk) gaet baHky paspelueHve Ha nonydeHne cBeaeHNin U3 kpeanTHom nctopum KnueHrta B o6beme, B Nopsake v Ha yCnoBusx,
onpegeneHHbIX AeNCTBYOWMM 3aKkoHoAaTenbcTBOM Poccuiickon Pegepaumnn, Ans Lenem 3aknodeHns ¢ baHkom kpeauTHbIX U MHbIX LJOTOBOPOB 1
NX UCMOSTHEHWS.

2.40. baHk BMpaBe WuCNonb3oBaTb aBTOMaTUYEeCKOEe BOCMpPoOM3BedeHue LiTamna nvnn akcuMUbHOE BOCMpOM3BEAEHME noanucu
YNOJTHOMOYEHHOro nmua BaHka (C NOMOLLbIO CpeaCTB MEXaHNYECKOro, aBToMaTn4eCckoro nnm NHoro KOI'IVIpOBaHVIﬂ)Z

— B JOKyMEHTax, Hanpassnsemblx 3aeMLumKam npu ocyLiecTeneHum baHkom npoueayp no Bo3BpaTy NPOCPOYEHHO 3a10MMKEHHOCTH;
— B JOKyMeHTax, npefoctaBnsieMbix KnMeHTy B nopsiake, ykasaHHOM B nofnyHkTax 2) u 5) n.2.37 nyHkta OBLUMX YCroBWiA;

— npwv npegocTaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnneHta, a Takke B JOKYMEHTax W yBeOOMIEHUAX, HanpaBnseMblxX
KnueHTy B aneKTpoHHOM (hopMe C aapecoB 3NEKTPOHHOW NoYThl BaHka.

— B WHbIX crnyyasix, NpeaycMoTpeHHbIX OBLWMMU yCroBUSIMU.
2.41. Onepauuu, npousBeaeHHbIe ¢ Ucnonb3oBaHuem Kapt, CucTeMbl, MHbIX 3NIeKTPOHHbLIX CpeACTB nnarexa.

2.41.1. baHk no nNucbMeHHoMy 3anpocy KnueHTa npepocTaBnseT uMmetomecs n/mnm nonyveHHsle baHkoM AOKYMEHTBI MO CMOPHBLIM onepaumsMm,
npov3BefeHHbIM C ncnosb3oBaHneMm KapT, CuCTeMbl U MHbIX 3NIEKTPOHHBIX CPEACTB nnatexa (B T.4. dNEKTPOHHbIE AaHHbIe MEXAYyHapOAHbIX
NnaTexXHbIX CUCTEM).

2.41.2. BaHk paccmaTpvBaeT NUCbMEHHble 3asBneHus KnveHTa no noBoAdy CMOPHbIX onepauuin, NpousBedeHHbIX C ucnonb3oBaHuem Kapr,
Cwnctembl, KoTopble AOMKHbI ObiTb ocopmneHbl no dopme baHka. BaHk npepocTtaBnsieT KnueHTy BO3MOXHOCTb MonydaTtb UMHGOpPMauMio O
pesynbTatax paccMoTpeHus 3assreHns KnneHta, B TOM Yncne B NCbMeHHoN dopMe no TpebosaHuio KnueHnTa.

2.41.3. Hapywexuem KnneHToMm nopsiaka ncnonb3oBaHus KapT, CUCTEMbI, MHBIX 3NEKTPOHHBIX CPeACcTB nnaTexa siBnsieTcs HapyweHne KnneHtom
ntoboro 13 nyHkros Jorosopa, O6wux Ycnosui, MNMpasun no Kaptam, perynupytowmx otHoweHms CToOpoH no ucnonb3oBaxuio Kapt, Cructemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusax u MNpasunax no
KapTtam, B TOM 4ucne 3a nobble pacxoabl U yobiTku KnueHTa, BO3HUKLLIME B pedyrbTaTe HapyLlleHns KnneHTom ykasaHHOro nopsiaka.

2.42. Kpeautbl

2.42.1. MNpepocTtaeneHne un norawexHne KpeauTtoB ana pacdetoB no Onepauuam no KpeauTHow KapTe, mpedocTaBfieHWe W mnoralleHue
MoTpebnTenbCckux KpeaUTOB ocyLLecTBNseTCs BaHkoM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHumn n obenyxusaHum KpeautHon
kapTbl», «KpegutHoro [loroBopa». B ycTaHoBNeHHbIX BaHkom criyyasx KnneHT gormkeH Takke 0ohopMnTbL COOTBETCTBYHOLLIEE 3asiBreHne no opme
BaHka («3asiBneHuve»).

2.42.2. KnueHT/3aeMwwmk 0b6s3yeTcss HesameanuTensHO MHGopMUpoBaTb baHk 0 nogaye UM UMK B OTHOLLEHUM HETO 3asiBNIEHUSI O NPU3HaHUK ero
BGaHKPOTOM, @ Takke O HACTYNNeHUM cobbITUIA, KOTOpPblEe CMOrYT HEraTUBHO MOBNUSITL HAa 06si3aHHOCTb KnneHTa/3aemMuimka Bo3BpatuTb Kpeamt
CBOEBPEMEHHO, B TOM YMCME O CyLIECTBEHHOM YXYALIEHUM WMYLLECTBEHHOro nonoxeHuns KnueHta/3aemuwmka u/vnu o Hanuumm y Knunenta/
3aemLumKa NPU3HaKOB HEMMAaTEXEeCNOCOGHOCTM/HEAOCTAaTOYHOCTM MMYLLLECTBA B OTHOLLEHUN AEHEXHBIX U UHbIX 00513aTenbCTB, B TOM YUCHe nepen
CTOPOHHMMW KpeauTopamu/3anmoaaBLamMu.

2.42.3. KnueHT, 3akntoumnBimii ¢ baHkom KpeautHbii [loroBop, 06si3aH B TedeHMe Bcero cpoka gencteust KpeautHoro [loroBopa Ha exeroaHomn
OCHOBE NpefocTaBnaTb B baHk JOKYMEHTbI 0 cBOeM (hMHAHCOBOM MOJIOXEHUN.

2.42.4. baHk nepepnaet ceegeHust o Knuertax (3aemwumkax) u MNMopyunTensx, onpeaeneHHsie cT. 4 ®eaepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX NCTOPUSIX», B BIOPO KPEAUTHbLIX MCTOPUN.

2.43. Knnent/ JoBepeHHoe nuuo/ PebGéHok 0bsi3aH xpaHWUTb B ceKpeTe U He nepefaBaTb TpeTbuM nuuam OpHopasoBble koAbl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocrneacTsus noboro ucnonssoBaHns OQHOPA30BOro KOAa TPETbMMU NMLAaMK, B TOM YKUCIe, KOTOPOe CTano BO3MOXHO B
pesynbTaTte nepegayn KnuneHtom/ JoBepeHHbIM nuuom/ Pe6EHKOM TpeTbnM Nuam MobunbHoro TenedoHa, KOHTaKkTHbI HOMep KOTOPOro MMeeTCsl
B baHke.

2.44. KnueHT BnpaBe 0TO3BaTb MpefocTaBrieHHoe MM BaHky cornmacve Ha nonyveHve KpeauTHOro otyeTa m3 6opo KPeaUTHbIX UCTOPUIA U OT
onepaTopoB CBsi3u B noboe Bpemsi (B TOM uucne, nocne npekpaileHust obenyxueanust B baHke) nytem nogaum B lMogpasgeneHve BaHka
NMCbMEHHOTO 3asBreHus, NMbo nyTem obpalleHns B MIHopMaunoHHbI LieHTp baHka B cooTBeTCTBUM C NpaBunammn Pasgena 12 O6wux Ycnosun.

2.45. Obwume YcrnoBus COCTaBMEHbl Ha PYCCKOM W aHIMUACKOM sA3blkax. B cnyvae kakmx-nmbo npoTMBOPEYMIA MeXay aHrfiMACKOM U pyCCKoW
BEPCUSIMU, TEKCT HA PYCCKOM SA3blKe MMEET NPENUMYLLIECTBEHHYIO CUITY.

3. O6wme ycnosusa ob6cnyxuBaHna CuetoB

3.1. Ecnu uHoe He YyCTaHOBIIEHO Obwwmmun Ycnosusamu, Cyeta OTKpbIBaOTCA BaHkom npu npeabasleHnn KnueHTtom AOKYMEHTOB, YyCTaHOBJIEHHbIX
,El,eI7ICTBy}OLLLI/IM 3aKkoHoaaTenbCcTBOM Poccunckon CDe;:LepaLwlM N NPUHATBIMKU B COOTBETCTBUU C HUM OOKYMEHTaMu BaHka. [na nomelueHus B
ropunguyeckoe geno KnveHTa LOOKYMEHTOB, HeO6XOD,VIMbIX ONna OTKPbITUA CueTta, baHk BrpaBe U3rotoB1UTb KONUU C OpUrnMHasnoB npeacraBfieHHbIX
KnueHTtos AOKYMEHTOB.

3.2. Mo CueTy MOryT oCyLlecTBNATLCS NMobble BUALI onepauuii, eCrn OHU He NPOTMBOpeYaT AENCTBYOLEMY 3akoHoAaTenbcTBy Poccuiickon
depepaumm, Jorosopy 1 O6WmMM Ycnosusam.

CueT He aBNAETCA N HE MOXET SBNATbCS COBMECTHBbIM CHETOM B CMbIcrie rnasbl 45 K PO, No3TOMY K C‘-IeTy HeNnpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTsa, Haxoaswmecsa Ha CyeTax, 3acTpaxoBaHbl B MOPSAAKE, pa3Mepax 1 Ha YCNOBUSIX, KOTOPble YCTaHOBMNEHbI AEVCTBYOLLMM
3aKkoHogaTenbcTBoM Poccuiickon degepaumm.

3.4. KnneHT MOXeT pacnopspkaTbcs cBoMMM CyeTamm kak NM4HO, Tak 1 Yepes [loBepeHHoe nuuo.
3.5. BHeceHnne HanunyHbIx Ha CueT KnneHTa TpeTbnM NMLOM Yepes kaccy baHka paspeluaeTcsi Ha OCHOBaHWWM opurMHana [JoBepeHHOCTU U npu
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npeabaBneHnn JOKyMeHTa, yaoCToBepALwero NIMYHOCTb, €Ci MHOE HE BbITEKaeT U3 3aKkoHO4aTeNbCTBa Poccwiickon d)e,qepaumm.

B cnyuasix, npegyCcMOTpeHHbIX OENCTBYIOWMM 3akoHogaTenbcTBoM Poccuickon ®eagepaumm, BHeCeHMe HannyHblix Ha CueT KnueHTta TpeTbum
nMuom paspeleHo 6e3 npeabsiBNeHnst [OBEPEHHOCTM MpU NpedoCTaBfeHUM [AOKYMEHTA, YAOCTOBEPSIOLWLErOo JIMYHOCTb, C YKa3aHWEM
ABapguaTtnsHayHoro Homepa Cuyeta KnueHta n MO Brnagenbua CyeTta NOMHOCTLIO.

3.6. [paBa KnveHTa no pacrnopsikeHWto OEHEXHbIMU CpeacTBaMu, Haxoaswmmmucs Ha Cyete, He MOryT ObiTb OrpaHMYeEHbl, 3a UCKITIOYEHNEM
CrlyyaeB HamnoXeHuWst apecTa Ha AeHeXHble cpeacTBa, Haxoadwmecs Ha CyeTte (Ha CyeT), WNAM NPUOCTAHOBMEHUSI onepauui Ha OCHOBaHWU
peELLEHUsT HaMoroBblX OpraHoB Mo obsizaTenbcTBam KnveHTa kak MHAMBMAYaNbHOro NpeanpuvHUMaTensi, nonyyveHuss baHkoMm mHdopMauum o
BBEJEHNM B OTHOWeHWM KnueHTa npouenyp 6GaHKpOTCTBa, NpeaycMaTpuBatoLMX MO 3aKOHOAATEMbCTBY OrpaHuWYeHue/npekpalleHne npae
KnueHta no camocTosATENbHOMY pacnopsikeHuto OEHEXHbIMN cpeacTeamu nvnn GaHKOBCKMMMU cyeTamu, unm
npuocTaHoBNEHNA/NpekpalLeHns/oTkasa B CoBeplueHun OGaHKOBCKUX onepauuii no CueTy B cnyyasix, NpPegyCMOTPEHHbIX AEeWCTBYIOLLMM
3aKkoHogaTenbCcTBoM PO, a Takke MHbIX crydaes, npeaycMoTpeHHbIX Obwmmm Yenosusamu, B T.4. n. 6.1.8 O6wmx Ycnosuin.

3.7.NpaBa Ha [OeHexHble CPeAcTBa, Haxodswmecss Ha CuyeTe, cuuTaloTcs npuHaanexawmmu KnueHTy B npedenax CymMMbl ocTaTka, 3a
UCKIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHUM KOTOPbIX NofyvaTento AeHeXHbIX CpeacTB v (unu) obcnyxwusatowemy ero 6aHky noareepxaeHa
BO3MOXHOCTb UCMOMHEHMS pacnopsbkeHns KnveHTa o cnncaHum aeHexHolx cpeacts B TedeHune 10 (Oecstu) gHen. Mo ncteyeHn ykasaHHOro cpoka
Haxoaswwmecs Ha CyeTe AeHEeXHble CPeACTBa, B OTHOLLEHUN KOTOPbIX Gblna noATBepXaeHa BO3MOXHOCTb UCMONMHEHUs pacnopsbkeHust KnneHTa,
cynTalTesa NpuHaanexawmmu KnueHry.

3.8. baHKk He HeC&T OTBETCTBEHHOCTW 3a MOCNeaCcTBUS UCMONHEHUS rlopyquvM Ha pacnopsxeHue CueToM, BblAaHHbIX HeynosIHOMOY€HHbIMN
nmuamMmn B cnydasx, Korga ykasaHHble nopy4vyeHua Oq)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noggenku) PacnopspkeHWn M UHbIX OOKYMEHTOB (Bkntoyas obOoCHOBbIBalOWME (NOATBEPXKAAIOLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) nubo

—  CNpYMEHEHMEM UHBIX CNocObOB BBEAEHMS COTPyaHMKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTY MOPYYEHUIA HA pacnopsikeHne
CueTom, nnbo

—  C MPYMEHEHNEeM MPOrPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOPble NO3BOMNSAT HEYMNOTHOMOYEHHBIM NULiaM
dopmMnpoBaTb, M3MEHATL, BNOKMPOBATL, YHUUTOXATb ANEKTPOHHbIE AaHHble, nocTynawwme n3 MNMnatexHon Cuctemsl, YcTponcts baHka, Cuctem,
nmbo

— B pesynbrate HeucnonHeHns KnueHtom ob6si3aHHOCTM yBegomMuTb baHk B nopsigke, ykasaHHom B n. 2.4 O6wmx Ycnosuw, o6 oTMeHe
[oeepeHHOCTN.

3.9. BbaHk BrnpaBe yCTaHaBuMBaTb OrpaHU4yeHnsa Ha onepauun C Hann4yHbiIMU OEeHEeXHbIMU cpencrteaMu no Cuetam B BantoTax OT/IMYHBLIX OT

poccuickmx pybnen, gonnapoe CLUA n eBpo B otaenbHbix MNogpasgenenusax baHka. MHdopmaumio 06 ykasaHHbIX orpaHndeHusix KnmeHT moxeTt
nony4uTb, obpatuBLumMch B [MoapasnenerHve baxka.

3.10. BaHkoM MoOryT ObiTb HamnoXeHbl orpaHuyeHus Ha Onepauumm no CueTy, B crnyyae BBEAEHWS OrpaHUYEHWI 3akoHoaaTenbCcTBOM Po.
WHbopmaums o BBOAMMbIX OrpaHUYEHMSIX pa3MeLLaeTcs Ha carlTax rocyAapCTBEHHbIX OpraHoB Bnactu u cante baHka Poccun (www.cbr.ru).

3.11. B cny4yasx HeobxoaAMMoCTU nonyyveHus cpeacts co CyeTa HanmMuHbIMU B CyMMe, MPEBbLILIAOLWEN CyMMY, yKa3aHHyo B Tapudax, KnueHt
06s3yeTca yBegoMuTb baHk 0 TakoM nonyyeHun no TenedoHy B COOTBETCTBMM MpaBwunamu pasgena 12 O6wwmx Ycnosun unv opopMuTb
npeaBapuTerbHbIi 3aKa3 HanWuHbIX AEHEXHbIX cpeAcTB B MobunbHom npunoxeHun PaiidpdanseHbarka’® B cpoku, npegycMOTpeHHble
Tapndamn. B MobunbHom npunoxenun PanddpanseHbaHka 3asiBrneHne Ha npeaBapuTeNbHbIA 3aka3 HanU4HbIX AEHEXHbIX YA0CTOBepseTcs
KnvueHTom norMHom v naponem vunuv apyrumm naeHtudpukatopamm ansi Bxoga B Cucremy, ykasaHHbiMu B 11.10.2 O6Lwmx Ycnosui.

3.12. baHKk B3MMaeT KOMMWUCCMOHHOE BoO3HarpaxzaeHuve 3a ycnyrm B BanoTe CyeTa, MO KOTOPOMY MpedoCTaBMSIETCS ycryra, ecnvu UHOe He
ycTaHoBneHo Obwumu ycrnosusimu unu Tapudamm.

3.13. Ecnn cymma KOMWCCUMOHHOTO BO3HarpaxgeHus yCcTaHOBIeHa B BuAe (PMKCMPOBAHHOrO YMCIIOBOrO 3HA4YeHWs, ANs CYETOB B BanioTax,
OTNINYHBIX OT poccuickux pyonen, gonnapos CLUA n EBpo, KOMMCCUOHHOE BO3HarpaXkaeHne B3MaeTCs B BankOTe cHeTa B CYMMe, SKBUBANEHTHOMN
CyMMe KOMWCCUMOHHOIO Bo3HarpaxaeHus B gonnapax CLA, no kypcy, yctaHoBneHHoMy BbaHkom Poccun Ha AeHb cnvcaHus COOTBETCTBYHOLLErO
KOMMWCCUOHHOIO BO3HarpaxgeHust.

Ecnu cymmMa KOMWCCMOHHOTO BO3HarpaxaeHusi yCTaHOBMEeHa B NPOLEHTax OT CyMMbl onepauuy 1 NpeaycMOTPEHO MUHUMAanbHOe u/unu
MaKkcumarnbHoe 3HayeHne komuccumn anst C4eToB B BantoTax, OTNIMYHbIX OT poccuiickux pybnen, gonnapos CLUA n Espo:

1) MMHUManNbHOE M MakcMMmarbHOe KOMWCCMOHHOE BO3HarpaxaeHuwe B3vMaeTca B Banote Cuyeta B CymMme, 3KBMBANEHTHOW Cymme
COOTBETCTBYIOLLEIO 3HAYEeHWsI KOMWMCCUMOHHOTO BO3HarpaxaeHus B pgonnapax CLWA (cornacHo pencrteytowmm Tapudam), no  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha gaTty ucnosnHeHns MNoCToSAHHOro Nopy4eHus:;
- Ha AaTy ucnonHeHus PacnopspkeHus, odbopmneHHoro B Cucteme;
- Ha pgaty ocpopmneHusa PacnopspkeHus B [MNoapasgeneHun baHka;

2) NPOMEXYTOYHOE MeXOy MUHUMalnbHbIM U MaKCUMalibHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpakgeHue, yCTtaHOBIIEHHOE B NpoueHTax OT
CyMMbI onepaulun, B3aMMaeTca B BarnTe CuyerTa.

3.14. Mpwu ocyLlecTBNEHUN NEpeBOaA B MIHOCTPAHHOWN BankoTe, OTNIMYHOM OT BantoTbl CYeTa, KOMUCCUOHHOE BO3HArpaXxaeH1e B3MMaeTcs B BanioTe
CyeTa B cyMMe, SKBUBASIEHTHOM CyMME KOMUCCUMOHHOIO Bo3HarpaxaeHusi B gonnapax CLUA no kypcy, yctaHoBneHHoMy baHkom Poccuu:

- Ha AaTy UcrnonHeHus MoCTOSHHOro NopyYeHus:;

- Ha gaTty ucnonHeHuns PacnopsbkeHusi, odbopMneHHoro B Cucteme;

- Ha paty ocdopmneHns Pacnopsikenus B MNoapasgeneHmn baHka.

3.15. Ecnu npu ocyLLecTBIIEHUN KOHBepTaumuM B cooTBeTcTBUM ¢ Obwmmun Ycnosusimu, Oorosopom, Tapudamu, Mpasunammn no Kaptam c
MCMonb3oBaHMEM BHYTPEHHero Kypca baHka Ha onpegeneHHbIi AeHb B TeYeHUe COOTBETCTBYHOLLEro AHA BHYTPEHHUIN Kypc BbaHka nameHsietcs,
NPUMEHUMBbIN NS NPOBeAeHWS KOHBepTaummn Kypc onpeaenseTtcs baHkom.

3.16. KnuneHT BbipaxkaeT cBOe corfnacue Ha To, 4To baHk umeeT npaeo 6e3 nonyvyeHns 4ONONHUTENBHOro cornacua KnveHTa cnucbiBath ¢ noboro
CueTta KnneHTta cymmbl (OCYLLECTBNATE NepeBos OEHEXHbIX CPeacTB):

—  komuccun baHka, HauncneHHbIX B COOTBETCTBUM € [loroBopom 1 Tapudamu;

—  KOMUCCUR, nognexawmx ynnarte TpeTbum nuuam B cessn ¢ Onepaumamm no Cyery;

—  noBbix noanexawmx ynnaTte KnneHTomM npoLeHToB, NeHu, WTpadoB, BKIOYas NPOLEHTLI, HAYUCIEHHbIE 3a kpeanuToBaHue CyeTa;

—  Harnoros, koTopble baHk 065a3aH yaepxaTtb ¢ KnueHTa B COOTBETCTBUM C AEUCTBYHIOLLMM 3akoHOoA4aTeNbCTBOM Poccuiickon degepaumu;
—  Mo4ToBO-TenerpadHbIX 1 MPOYMX PacxodoB U n3gepxek baHka, BO3HMKaOLWMX NPW UCTIONHEHUM NopyYeHnii KnneHTa;
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—  oWwmnbOoYHO 3a4ncneHHbix BaHkoM Ha CyeT OeHEeXHbIX CpeacTB;

—  cyMMm 3agomkeHHocTu KnueHta nepea baHkom no [JjoroBopam, KpeauTHbIM JOroBopam, a Takke no nobbim ob6sa3aTenbCTBaM, BOHUKLLIMM U3
NoGbIX [OTOBOPOB, 3aKMOYEHHbIX Mexay baHkom n KnvueHToM, BCneacTBME MPUUMHEHUs Bpeda W M3 WHbIX OCHOBaHWM, YKa3aHHbIX B
3aKkoHogaTtenbcTBe Poccuiickon ®egepauun. MNpu atom BaHk umeeT NpaBo KOHBEPTUPOBATbL AEHEXHbIe CpeacTBa, Haxoaswmecs Ha CyeTtax B TOn
UNN WHOW BanTe, B BasnoTy HeEUCNONHeHHOro KnveHTom fgeHexHoro obssatenbcTBa MO BHYTpeHHeMy Kypcy baHka Ha paTty u Bpems
OCYLLECTBIEHMS KOHBEPCUM;

—  cyMmbl 3agormkeHHocTy KnueHTta no [loroBopam, KpeauTHbIM JOroBopam, npasa no KOTOpbIM YCTynneHbl baHkom TpeTbum nuuam;

—  CyMMbI NpU4nHeHHbIX BaHky yObITKOB Bcneacteume HapylieHns Knuentom O6wmnx Ycnoeun w/unm Mpasun no Kaptam;

—  OeHeXHbIX CpeAcTB, NocTynuBLWNX Ha C4yeT, B TOM 4uCrne B pe3ynbTaTe COBepLUEeHMs ornepauuii ¢ nomolubio Kapt, CuctemMbl unn cuctem
ONCTaHUMOHHOIO GaHKOBCKOro 0OCMYyXMBaHUSA OPUAMYECKUX NUL U MHOMBUAYyanbHbIX NpeanpuHUMaTenei, B OTHOLIEHWMW KOTOpbIX BaHkom
Nnosfly4yeHo 3asiBfieHve OT nnaTtenblimka, CoO cdeTa KoToporo B baHke nocTtynunu gaHHble OeHexHble CpeacTBa, Unu 3asiBneHne oT 6aHka
nnartenbLimKa, CO cyeTa nnaTenbLlimka B KOTOPOM MOCTYNUNN AaHHble AeHEeXHble CPeAcTBa, O TOM, YTO MnaTenblUMK He coBepLuan onepauum
nepeBoja AeHexHbIX cpeacTB Ha CyeT KnueHTta. YkasaHHble AeHeXHble cpeacTBa UCMofb3yTCs AN BO3BpaTa CpeacTB nnaTtenbLuky nunu banky,
ecnn baHk ocyuiecTBun BO3BpaT CPeACcTB NnaTenbLUnKy 3a cHeT COBCTBEHHbIX cpeacTB. [ns peanusauun BblleykaszaHHoro npaesa baHk umeet
npaeo npeaBapuTenbHO 6NOKMPOBaTbL COOTBETCTBYIOLLYIO CyMMY Ha CyeTe KnueHTa;

—  CyMM Ha BO3MeLlleHve pacxofoB baHka no onnaTte rocnowwnunHbl 3a rocyAapCTBEHHYI perMctpauuio unotekn B nonb3dy baHka, Bkmo4vas
BHeceHne B EOuWHbIN rocygapCTBEHHbIV PEECTP HEOBWKUMOCTM 3anucy 06 unoTeke kak obpemeHeHun obbekTa HeOBWKMMOCTW, a Takke 3a
BHECEHME U3MEHEHWUI U JONONHEHWUIA B PErMCTPaLIMOHHYIO 3anncb 06 UNoTeke;

—  VHbIX CYMM B Cryyasix, npegyCMOTPEHHbIX OEVCTBYIOWMM 3akoHogaTenbcTBoMm Poccuickon deaepaumm n gorosopamun mexay baHkom un
KnvueHToMm, B TOM Yncne OeHeXHbIX CPeacTB, ykadaHHbIX B ¢T. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-d3 «O6 UCNONHUTENBEHOM NPOU3BOACTBEY.

[MepeBon OeHexHbix cpeacTtB co Cuyeta KnveHTa B onnaTy ykasdaHHbIX Bbille CyMM OCYLLECTBAsieTCA B pamkax 6e3HanunyHbIX pacyeToB
MHKaccoBbIMK nopyyeHuamn. BaHk nmeeT NpaBo NpeabsABNATbL MHKAcCOBble MopyyveHns Kk CyeTy KnveHTa no ykasaHHbIM B HACTOSILLEM MyHKTE
cymmaM. B Tex cnyyasx, korga baHk sBnsieTca nonyvatenem cpeacts, NepeBo MOXET OCYLLECTBSTLCA HA OCHOBaHWUM cocTaBnsieMoro baHkom
6aHKoBCKOro opaepa.

KnuneHT BbipaXkaeT CBOe corfacue Ha To, Y4TO TpeTbW nuua, kotopbiM BaHkom Gbinn ycTynneHbl npasa no JorosopaMm, KpeautHeim [JoroBopam,
nMmetoT npaBo 6e3 nonyyeHust 4ononHUTeneHoro cornacus Knuexta cnuckiathb ¢ moboro Cyeta KnneHta cymmbl 3agomkeHHocTn KnueHTa nepeg
3TMMM NnUaMun Mo Takum JoroBopam, KpeauTHbIM JOroBOpam B pamkax 6e3HannyHbIX pacyeToB MHKACCOBbLIMU MOPYYEHUsIMU. YKasaHHble nuua
MMET NpaBo NPeabsABNATbL MHKaccoBble NopydeHus k CueTy KnueHTa no cymmam 3agormkeHHocTu KnvweHTta nepea aTumu nuuamu no Jorosopam,
KpeAWTHbIM ZOroBopaM, Npaea no KOTopbIM 6binn UM ycTynneHsl baHkom.

B cnyyasx, korga TpeTbu nuua, KoTopbiM BaHkom Obinu ycTynneHsl npaea no [oroBopam, KpeAWTHbIM [OoroBopam, nopyqunu banky
OCYLLEeCTBMATbL COOP M NepevncrnieHne UM NpUYMTatoLWLmMXCs OEHEXHbIX CpeacTB, nognexawmx ynnarte KnueHtom, baHk ocyllecTBnsieT cnucaHue
OeHexHbIx cpeactB co Cueta KnueHTa B Uensx MX nocnegyloullero nepeBofa YykasaHHbIM TpeTbUM NnuuamM B nopsigke, npeaycMOTPEeHHOM
HacToAWMM nyHKTOM OBLWmMX Ycnosun.

3.16.1. KnueHT Ans uenein noraweHnst BO3HWKLLIEW Y Hero 3aformkeHHoCTM nepen baHkom no KpeanTHbIM oroBopam, Mo KpeaUTHbIM JOroBopam,
obecneyeHHbIM UMOTEKON (3aN10roM HeABWXUMOTO MMYLLECTBA) U/UMK 3anorom npas, a Takke no nobbiM 06a3aTeNnbLCTBAM, BO3HUKLIMM U3 N0GbIX
[OroBOPOB, 3aKIIOUYEHHbIX Mexay BaHkoM n KnvmeHTom, BCNeACTBME NPUYMHEHWS BPeda U U3 UHBIX OCHOBaHUIA, yKka3aHHbIX B 3aKOHOAATENbCTBE
Poccuiickoii denepaumu, HacToAWwMM nopydyaeT BaHky B crnyyae HEOGXOAMMOCTM OCYLLECTBNATL NepeBod AeHeXHbIX CPeacTB ¢ Miobbix CyeToB
KnueHnTta B BaHke Ha CueT KnueHTa, C KOTOPOro ocyLlecTBnseTcs noraweHne KpeamTa, kpeauta, o6ecneyeHHoro UnoTekoi (3anorom HeBxnumMoro
MMYyLLEECTBA) U/ 3a510roM NpaB, a Takke MHOTO obsi3aTenscTBa KnveHTa neped BaHkom, B cymme, HEOGXOAMMOI Ast TaKoro noratueHust.

3.17. KnueHT yBegoOMIEH M COrmaceH ¢ TeM, YTO Npu coBepLueHnn KnueHToM nnaTtexa B MHTepecax TpeTbero nuua (Boirogonprobpetatens) B
MopgpaspeneHun baHka, CucTteme B TOM YMCNE HA OCHOBAHUWM areHTCKOro [O0roBopa, AOroBOPOB MOPYYEHMWS, KOMUCCUW, OOBEPUTENBHOrO
ynpaBneHnst UnNn MHoro gorosopa/cornawexuns, KnueHty Heobxoaumo B TeveHue 5 (MsTn) paboumx OHEN C MOMEHTa OCYLLECTBIEHUS] TaKoro
nnartexa npegoctaButb B baHk cBegeHus o Bbirogonpuobpetatene no ¢opme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanbl UNM  Haanexawumm o6pa3oM 3aBepeHHble KOMWM  [OOKYMEHTOB, MOATBEPXKAAOWMX YyKka3aHHble KnueHToM B aHkeTe
BbIro4ONpPUOGpeTaTensi CBEAEHWS, a TakKe KOMUIO JOKYMEHTa, SIBMSIOLLEroCs OCHOBAHMEM [Af1si OCYLLUECTBIEHMS BbllEeyKa3aHHOro nnartexa (B
YaCTHOCTU, KOMUIO areHTCKOro A0roBopa, A0roBopa NopyyeHusl, KOMUCCUX, JOBEPUTESILHOTO YNpaBlieHWsl UM MHOTO 4OroBopa/cornalleHus).

3.18. baHk BblgaeT KnueHty Beinucky no CueTy no ero 3anpocy 3a Tpebyemblili nepno BpeMeHn B cooTBeTCcTBUM ¢ Tapudamu. Beinncka no Cuety
MOXeT NPeAoCTaBnATLCA:

— B llogpasgenennn baHka;

—  yepe3 WNHdopmaumoHHbIN LeHTp BbaHka B cootBeTcTBUM ¢ Pasgenom 12 O6wwmx Ycnosun. B atom cnydvae Bbinucka no Cuety
NnoAnMCbLIBAeTCSA 3MNEKTPOHHOM Moanucbio coTpyaHuka BaHka. Beinncka no CueTy cumMTaeTcs NOANMCAHHOW 3NEKTPOHHOW NOAMUCHIO
coTpyaHuka baHka u paBHo3Ha4yHou Beinucke no CueTy Ha GymaKHOM HOCUTene, ecrnv OHa OTnpaBfieHa C agpeca 3NEeKTPOHHOW NoYThI
BaHka, nmeeT Wwtamn ¢ HammeHoBaHem baHka, ykazaHune Ha PUNO coTpyaHvka baHka u ero nognuce (akcummnnbHoe BocnponssegeHe
noanucm).

-~ uepes Cucremy. B aTtom cniyuae Bbinmcka no CueTy NoanmchiBaeTcs aNeKTPOHHOM MOANUCLI0 coTpyaHuka BaHka®®. Beinucka no Cyety
cuUUTaeTCsa NOANMCAHHOM 3NEKTPOHHOM NOANUCHI0 COTpyAHMKa BaHka 1 paBHo3Ha4YHOM Beinucke no CyeTy Ha GyMakHOM HOCUTene, ecru
oHa cdopmupoBaHa KnveHtom B Cucteme, umeeT wWtamn ¢ HaumeHoBaHneM baHka, ykasaHue Ha PUO cotpygHuka banka n ero
noanuchb.

3.19. Mpu HauMcneHMn CymMmbl NPOLEHTOB B pacyeT MPUMHUMAOTCA BENMYMHA MPOLIEHTHOM CTaBkM (B MPOLEHTaxX rodoBbix), U hakTuyeckoe
KONMYECTBO KaneHaapHbIX AHEW, Ha KOTOpOoe NpUBIEYEHbl AeHexHble cpeacTsa. [pu aTom 3a 6a3y 6epeTcs AENCTBUTENBHOE YNCHO KarneHaapHbIX
OHe B roay (365 nnu 366 aHen COOTBETCTBEHHO).

3.20. BaHk HauncnAeT NPOLEHThI Ha AAEHEXHbIE cpecTBa Ha CUeTe Co AHsI, CneayoLero 3a AHEM 3a4McneHns cpeacts Ha CYeT 40 AHS cnncaHus
cpeacTB co CyeTa BKMIOYUTENBHO (AaHHbIA NYHKT HE pacrnpocTpaHseTcs Ha [1eno3nTHbIN JOroBop, A KOTOPOro NOpPsSA0K HAYUCIIEHNS U yrnaThbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosuii).

3.21. baHK HauncnseT NPOLEHTLI HA AeHEeXHble cpeacTBa Ha CyeTe Mo CTaBke, onpeaeneHHon AencTeyowmmy Tapudamm. Ynnata npoLeHToB
NPOU3BOAUTCSI EXXEMECAYHO MYTEM 3a4MCIIEHNSI CYyMMbl MPOLEHTOB Ha YKa3aHHbIN BbILIE CHET, ECNU MHOE He NpeaycMOoTpeHo Tapudamm (4aHHbIN
NYHKT He pacnpocTpaHsieTcsl Ha [eno3nTHbIN JOroBop, Ans KOTOPOro MOPSAOK HAYUCIEHUS U ynnaThl NPOLEHTOB oTpaxeH B Pasgene 4 O6wmx
Ycnosui).

3.22. [loroBop 6aHKOBCKOro cyeTa MOXeT OblTb paCTOPrHyT HA OCHOBaHUK NMCbMEHHOTO 3asBneHusa KnueHTa nubo ero [loBepeHHOro nuua B noboe
Bpems npu nu4yHom obpaiieHun KnneHta nnum ero flosepeHHoro nuua B baHk, ecnu otaenbHbiMU nonoxeHnsamn OBLMX YCrnoBuii He yCTaHOBINEHO
MHoe. B onpepeneHHbix baHkom cnyyasix CyeT MoOXeT 6bITb 3akpblT KnneHTom npu obpalteHun B NHMopMaLMOHHBIN LeHTp baHka B nopsiake,
npegycMoTpeHHOM B pasgene 12 O6wumx YcnoBuit. HakonuTenbHbIA cHET MOXET OblTb Tawke 3akpbiT KnveHToMm B MOGWUIBLHOM NpUIoXeHun
PanddanseHbaHka. B aTom cnyyae KnveHT nognucbiBaeT 3asiBfieHMe Ha 3akpbiTve HakonutenbHoro cyeta Knioyom NpoCTon 3neKTPOHHOW
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noanucu B cootseTcTeum ¢ n. 1.67.1 O6wmx Ycnosunin®.
BaHk 3akpbiBaeT CUeT B CPOKM, yKasaHHble B 3asiBNeHun, nogaHHoM KnneHtom no cdoopme BaHka.

3.23. Mpwu otcytctBun MogpaspenexHuss baHka B ropoge, B KOTOpoM Obin 3akntodeH [JorosBop GaHkoBCkoro cyeta (B TOM uucrie B CBSi3U C
NpOBOANMBIMW MepONpUATUAMK Mo onTummusaumn lNoppasgeneHnn badka), KnueHT Bnpase HanpaeuTb baHKy 3asiBneHne Ha pacTopxeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTve CyeTa) cnocobom, cornacoBaHHbIM ¢ baHkom, Npy 3ToM Npu nogaye 3asBreHns B oTHoweHun Cueta, K
KOTOpOMY BbinyLleHa KapTa Ha maTtepuanbHoM Hocutene, Kapta He nognexuT Bo3spaTy B baHk.

3.24. MNpwu otcyTcTBUM B TedeHue 2 ([IByx) neT AeHexHbIX cpeacTs Ha Cuete Knuenta n Onepauuin no atomy CuyeTy BaHk Bnpase oTkasaTbecs OT
ucnonHeHns [orosopa 6aHKOBCKOro cyeta, npegynpeavB o6 atom KnueHta nytem Hanpasnenus SMS-coobuieHusi/ Push-yBegomneHus Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta nubo nytem HanpasBneHWUs MUCbMEHHOrO yBeAOMIEHUS Mo agpecy AOoCTaBku 6aHKOBCKON
KOpPeCcnoHAeHUMM WU agpecy perucTpaumMm  unu  agpecy (akTUY4ecKkoro MEeCTOHAxXOXAEHUs W/unu  agpecy SneKTPOHHOW  MOouThl,
npegoctasneHHomy KnneHtom B BaHk. Ecnu B TeyeHne 2 ([IByx) mecsLeB ¢ MOMeHTa HanpasneHus baHkom yBegomnenns Ha Cuet KnueHTa He
NOCTYNWUMN AeHEeXHble CpeacTBa, Yka3aHHbIN [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCs PacTOPrHyThIM.

3.25. B gononHeHve K ycTaHoBMNeHHbIM AencTteoBaBLumnm o 01.06.2018 sakoHogaTenscTBoMm Poccuiickon Pegepaummn cnyvyasm U ycrnosuam ans
pacTopXeHus UnKn oTkasa oT ucnonHeHus [JoroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTOPOMY NpUMEHSIETCH yKa3aHHoe
3aKkoHogaTenbcTBo, npu oTcytcTBun Onepaumi no Bcem Cuetam KnveHta B BaHke B TedeHue 1 roga baHk BnpaBe HanpaBuTb KnueHTy
npeanoXeHne pacToprHyTb ykasaHHbIn [JoroBop 6aHKoBcKoro cyeta. [Ina paccmaTpvMBaeMoro criydasi BO BHUMaHue He NpUHUMaloTcs onepauum
no cnucaHuio baHkom B ycTaHOBNEHHOM nopsake nnaTexen B nonb3dy baHka, npyunTatolerocs emy BosHarpaXaeHus, Wtpados, NeHenl N UHbIX
noaobHbIx nnatexen. MNpu HenonyvyeHnn baHkom oTBeTa KnueHta B TeueHune 2 ([Byx) mecsiLleB C MOMEHTa HanpasfeHns NPeanoXeHus, cornacue
KnueHTa cumTtaetcsa nonyyeHHbIM BaHkom n Takor [JoroBop 6aHKOBCKOro cyeTa CYMTAETCS pacTOPrHyThbIM MO COrnalleHno CTOPOH.

3.26. BaHKk MMeeT nNpaBo B OAHOCTOPOHHEM MOPsiAKE PAcTOprHyTb [JoroBop GaHKOBCKOro cyeTa ¢ KnMeHTOM B criyyae MpUHSATUS B TedeHue
KaneHgapHoro roga 2 (aByx) u 6onee pelueHuit 06 OTkase B BbIMOSHEHUM pacropshkeHust KnueHTa o coBeplueHuM onepauuy Ha OCHOBaHWU
NoJ03peHuniA, BOSHUKLIMX Y BaHka, YTo onepauust coBepllaeTcs B Lensx neranusaumm (OTMbIBaHWUS) OXOAOB, NMOMyYeHHbIX MPECTYNHbIM NyTeMm,
U1 oMHaHCUPOBaHWS TeppOpPU3Ma.

3.27. KnueHT BnpaBe nony4nTb AeHeXHble cpeacTea B pasmepe [JocTynHoro 6anaHca, 3akpbiToMy B nopsake n. 3.25 O6wmx Ycnosuii, B Te4eHne
3 net ¢ MoMeHTa pacTopxeHusi [loroBopa 6aHKOBCKOro cyeTa.

3.28. Onepaumn KnueHToB, nognexaiiue BantOTHOMY KOHTPOS, OCYLLECTBMAOTCA MPU YCroBuMM cobniogeHus TpeboBaHuii OECTBYHOLWErO B
Poccuinckon depepaummn 3akoHogaTenbCTBa O BanOTHOM PerynupoBaHWM U BanOTHOM KOHTPOIeE, B 4acTHOCTM, NPU YCMOBUW MpeacTaBreHus
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBaOWMX (MOATBEPXAAMOWMX) AOKYMEHTOB (BKMOYas, HO He OrpaHnyvMBascChb, AOKYMEHTamu,
NoATBEpPXAAoLWMMK, YTO PU3MYECKME NULa SBNSIOTCA Cynpyramu unmn 6nmskMMu poacTBEHHUKaMW, AOKYMEHTaMu, NoATBepXaarwmnmm dakrt
npebbiBaHMsA 3a npegenamu Tepputopumn PP, cornalleHnsiMm 1 AONOMHEHUSIMU K HUM, LOTOBOPaMU 3aiiMa C Hepe3uaeHToM, uHdopmaumern oo
oXnaaemblx cpokax penaTpuauum MHOCTPaHHOW BanioThl U (Mnu) BantoTel PP npu npegoctaBneHn 3anma Hepe3maeHTy, CyMma KOTOPOro paBHa
Unu npesblwaeT onpefenénHyto baHkom Poccun cymmy), COOTBETCTBYHOLMX TpeboBaHWsIM HOpMaTUMBHBIX akToB baHka Poccun, 6aHkoBCkuMuM
BbINMCKaMW, PErMCTPaLMOHHbIMKM OOKYMEHTaMK, OO COBEpLUEHWs onepauuu Npu CNMCaHUM OEHEXHbIX CPEACTB B POCCUMACKMX Pyonsix wunm
MHOCTpaHHOW BamnoTe co CuyeTta KnueHTa (ecnm uHOEe He YCTaHOBMEHO AEWCTBYHOLWMM 3akoHopaTenbcTtBom Poccuiickon ®epepauum mnm
BHYTPEHHUMW pernameHTamu baHka).

Mpn 3auncnennm Ha CueT KnueHTa (peanpeHTa) OT HepesnaeHTa AEHEXHbIX CPeACTB, CBA3aHHbIX C BO3BPaTOM 3aliMa, OCYyLEeCTBIEHWEM
MPOLIEHTHbIX U UHbIX NNaTexen o JOroBopy 3aiiMa, 3ako4eHHOro ¢ HepeauaeHTom, KnneHT npeactasnseT B baHk uHgopmMaLuuio o HasHaveHun
TaKoro nnatexa v o OroBope 3anima, B paMmkax KOTOpOro NoCTynunm AeHexHble CPeAcTBa, B 0O6beme 1 B CPOKM, YCTAHOBMNEHHbIE HOPMATUBH bIMU
aktamu BaHka Poccun, ofHMM 13 yKka3aHHbIX HUXe CrocoboB.

KnueHT BnpaBe npegoctaButb B BaHk 060CHOBbIBatOLWLME (MOATBEPXKAAOLLMNE) AOKYMEHTbI M MHGOPMAaLMIO OOHUM U3 CINEAYHLLUX CNOCOO0B:

— nocpeAcTeom pasmelleHuss B Cucteme?t#? ckaH-konuii o6ocHOBbIBaOWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB C nognucaHuem ux Knwoyom
NPOCTON 3MEKTPOHHOW nognmcu ¢ Xaw-ko4oM B cooTBeTcTBuM ¢ N.10.2.16 O6wmx Ycnosui.

— Ha bymaxHOM HocuTene B cooTBeTCTBYtoLee MNMoapasaeneHne baHka 0o coBepLUEHNS BanOTHOWM onepauum.

BaHk, kak areHT BanlTHOrO KOHTPOns, BrnpaBe oTka3aTb KnmeHTy B ocyuwecteBnenun Onepauuu, noanexailern BantoTHOMY KOHTpoOsto (3a
WCKIMIOYEHMEM OMnepaLuii No 3a4MCNEHNIO AEHEXHbBIX CPEACTB, MOCTYNUBLLMX Ha ero CYeT), B cryyasx, korga onepauus, no MHeHuo BaHka, He
COOTBETCTBYET TpeboBaHMAM AencTBytowwero B Poccuiickon Pepepaummn 3akoHoAaTeNnbCTBa O BaSIHOTHOM PEryNMPOBaHNM U BartOTHOM KOHTpoIe
WU NPOTUBOPEYUT BHYTPEHHMM JOKYMEHTaM M npoueaypam baHka.

BaHk nHcopmmpyeT KnmeHta 06 oTka3e B MCMONTHEHMN onepaLumm, nognexallen BantoTHOMY KOHTPOIO, NyTEM HanpaBfeHns yBe4OMITEHNS B BUAE:
- SMS-coo6LueHust Ha Homep MobunbHoro TenedoHa KnueHTa, 3apeructpupoBaHHoro B baHke ans npegoctaenenns Cepeuca «YBeaomneHust oo
onepaumsix», - NpUMeHsieTca B OTHoweHun KnueHtoB, nopxnoumBlimxcs k CepBucy «YBeooMneHuss o6 onepaumsx», B 4acTu onepauun,
COBEPLLUEHHBIX C UCMoNb3oBaHWeM CUcTeMmsl;

- Push-yBegomneHus Ha akpaHe KoHTakTHoro Mo6GunbHOro ycTpoicTBa - NpPUMEHSIETCS B OTHOLWeHUU KnneHToB, noaknioumsLumxcst k Cepucy
«YBegomneHuss o6 onepauusix», ycrtaHoBuBwMx MobunbHoe npunoxeHve ParniddanseHbaHka 1 BbIOpaBLIMX B HEM OMUUIO MOSyYeHUs
yBegomneHui B Buge Push- yBegomneHun B 4actu onepaumii, COBEPLUEHHbIX C UCMONb3oBaHMeM CuUcTeMsl;

- pasMelleHna I/IH(pOpMaLIMI/I O Npu4nHe OTMeHbl onepaunmn B Cucreme — npuMmeHdaeTca B OTHOLLEeHUN KnueHToB, nogkntoumelumxcs k Cucteme, B
Yactu onepau,vuh, COBepIJJéHHbIX C ncnonb3oBaHnem Cuctemsl;

- MHopmupoBaHusa KnueHta no ykasaHHbiM KnneHTom baHky KOHTaKTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa,
3NEeKTPOHHag noyTa 1 gp.) - B 4acTu onepauuin, coBeplléHHblx B MNogpasgeneHun baxka.

3.29. Mpu Hannunm y Knuenta CueTta(oB) B BantoTe(ax), BoileLen(mx) us obpalleHns, ¢ octatkamm Ha HUX, BaHk ocylecTBnseT KoHBepTaumo
AEeHeXHbIX CPeACTB, HAaXOAAWMXCH Ha ykazaHHOM(bIX) CueTe(ax), B gonnapsl CLUA nnm eBpo no kypcy baHka Ha aaTty ocyLlecTBNeHUA KOHBEPCUN,
1 OCYLLECTBIISIET NEPeBO CKOHBEPTUPOBAHHBIX AeHEeXHbIX cpeacTB Ha CueT(a) KnuneHTa, oTkpbIThin(bie) B gonnapax CLUA vnv eBpo, a B crnyyae
otcytcTBus y KnneHTta Cyeta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CyeT B €BpO M OCYLLECTBASET NepeBo CKOHBEPTUPOBAHHbIX AEHEXHBLIX
CpeAcTB Ha AaHHbIn CyeT. Mo 3aBepLUeHM yKa3aHHbIX B HACTOSILLEM MyHKTe onepaumnin baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbileawen(mx) na
obpalleHus.

3.30. B cnyyae pactopxxeHus [oroBopa 6aHKOBCKOro cyeTa no 3asisneHuto KnueHTa, BaHk He no3gHee 7 kaneHAapHbIX AHEN nocre nonyyYeHust

40 Ycnyra NnpeloCTaBNsSETCA C MOMEHTA TEXHUYECKOW peanuaaumu.
41 Ycnyra npelocTaBnsieTcs No Mepe TEXHUYECKON peanmsaLmu.
42 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTY HanpaeuTs 060CHOBbIBatoLLME (MOATBEPKAAtOLLME) AOKYMEHTOB NOCPeAcTBOM CuctemMbl KnueHThl, SBnsoLmnecst
nepxatenamu Maketa ycnyr «MpemuanbHbliny, «MpemuansHbli 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUst BantoTHON onepaumm ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnveHTta wnu 3aBepeHHbIX HOTapuanbHO, Ha yka3aHHbl BaHkom agpec
3NEKTPOHHOM MOYTLI C aapeca 3NeKTPOHHOM noyThl KnneHTta, paHee npegocTaBrneHHoro B baHk.
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COOTBETCTBYHOLLETO NMUCbMEHHOTO 3asiBneHnst KnueHta nepeBoauT AeHEeXHble cpeacTBa B pa3mepe [ocTynHoro 6anaHca Ha CYeT, yKasaHHbIN
KrnmeHToM, 32 BbIYETOM NPUUUTAIOLLMXCS CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), unu BblaaeT AeHexHble cpeactea KnueHTy
HannyHbIMU Yepes kaccy BaHka, ecnv oTaenbHbIMU NonoxeHusMU OBLLMX YCNOBUI HE YCTaHOBIEHO UHOE.

3.31. PactopxxeHune [oroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTne Cueta KnuenTta. Nocne pacTtopxeHus [loroBopa 6aHkoBckoro cyeta baHk
npekpawiaeT npuHuMaTb oT KnneHta PacnopskeHus K MCNOMHeHWo, a MnocTynawwme Ha 3akpbiTbii CyeT cymmbl Bo3BpallatoTcs B OaHk
nnaTenbLyuka.

3.32. Mpu Bblgaye HanM4YHbIMK APOGHBIX CYMM AeHEeXHbIX CPEACTB, HaxoamBLUMXcs Ha CueTe, TpebyloLwyMx BblAayun MOHET B MUHOCTPaHHOW BanioTe,
BaHk BnpaBe Bbigatb KnmeHTy cymMy Apo6GHOro octaTka AeHexHbIX cpeacTB B BantoTe Poccuiickont ®egepaumm, Npy 3TOM Npy Bblaave AeHEXHbIX
CPE/CTB MCMONb3yeTcs BHYTPEHHUIA Kypc BaHka Ha JaTy 1 BpeMsi COBEpPLLEHNS OMnepaLmn.

3.33. baHk BnpaBe cocTaBnATe PacnopspkeHnsi Ha ocHoBaHWK 3asiBreHust KnuerTa (JoBepeHHOro nuua), cogepxallero Bce Heobxoaumele Ans
nepeyncrieHns AeHEXHbIX CPeACTB PEKBUUTDI.

3.34. KnneHT 06sa3yeTcs ocywectenatb Onepaummn no Cuety B lNogpasgenexuax baHka Toro pervoHa, B KOTOpoM emy 6bin oTKpbIT CueT. Npu
HanM4MmM TEXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumn no Cuety moryT coBepliaTtbcs KnueHtom B MNoapasgeneHnsx baHka nHbIx permoHos,
MHGOPMAaLIMIO 0 BO3MOXHOCTU ocyLuecTBneHus Onepauuii no CyeTy B Apyrom permoHe KnueHT moxeT nonyumTs B ntobom MogpasaeneHun baHka.
[Mpw OTCYTCTBUN TEXHUYECKON BO3MOXXHOCTWN OKa3aHWs ycnyrn B BbIbpaHHOM KnneHTom pernoHe n HamepeHun KnvmeHTa obcnyxuBatbCs UMEHHO B
aToM perunoHe, KnneHT o6s3yetcs oTkpbITb CyeT B ogHOM 13 NMogpasaeneHuii BbibpaHHOro nm pernoxa. [nsa 3akpeitnst Cueta KnneHT 06sa3yeTcs
obpatutbes B MogpasaenerHne baHka, B KOTOpoM eMy Bbin OTKpbIT Cyer.

3.35. Mpu 3akpbiTvn lMogpasgenexnun baHvka B ropoge, B KOTOPOM Obin 3akntoveH [oroBop 6aHKOBCKOro cyeta (B TOM 4ucrie B CBS3U C
NpoBOANMBIMY MEPONPUATUSIMU NO onTuMm3aumnn MNogpasgenenuin banka), CueT nepeBoanTcs Ha obcnyxuBaHue B nHoe MNMogpasgeneHve bawka,
0 yeMm baHk yBegomnsieT KnmeHta ogHUM M3 cnocoboB, yka3aHHbIX B M. 2.14 O6wmx Ycnosui. [JanbHelwee coBepLueHve onepauuin BO3MOXHO
npu obpawieHnm KnueHta B ykaszaHHoe lMogpasaenenne baHka, ecnv nHoe He npegycmoTpeHo OOwumn Ycnosmusmu.

3.36. MNoraweHne 3agomkeHHOCTU KnneHTa, BO3HMKLLEN HE B CBS3W C NpefoCTaBfieHMeM UNnu noralleHneM kpeauTa no fobbiM 3aKnoyYeHHbIM
mexgy KnveHTom n BaHkoM KpeauTHbIM OoroBopam, BKMoyas HecaHKUMOHMPOBaHHbIM Nepepacxod, NpPoM3BOAUTCA Mepen noralleHuem
3a0mKeHHOCTH KnueHTa, BO3HUKLLIEN B CBSI3M C NPeoCcTaBNeHneM U/unm noraeHmem KpeamTa no nobbiM KpeauTHbIM JOroBopaMm, 3aKmoUYeHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro ns CyetoB KnueHTa, oTKpbITbIX B BaHke, 3a ucknoyeHnem [eno3nTHbIx cHeToB KnveHTa.

3.37. Mpu Hannuun y KnueHTa B BaHKke HECKONBbKUX KPEAMTOB U HEAOCTAaTOYHOCTM AeHEXHbIX cpeacTB KnveHTa aonsg ncnonHeHus nm o6a3aTenscrs
no BCEM 3aknioyeHHbIM ¢ BaHkoM kpeauTHbIM JoroBopam B MofHOM o6beme noraweHue obsasatenbcTB KnveHTa (B TOM uucrne, HO He
WCKIIOYNTENBHO, MYTEM CMUCaHMA AOeHexHbIX cpeactB co Cueta KnueHTta B cootBetcTtBuM c n. 3.16 OOWMX YCroBui) ocyLlecTBNsieTcs B
cnegytoLlen o4epegHoCTU:

1) npocpoYeHHble NPOoLEHThI 3a NofIb30BaHNe NOTPebUTENLCKUM KPeaNTOM;

2) NPOCPOYEHHbIE MPOLEHTHI 3a NONb30BaHME aBTOMOOUIbHBLIM KpeanTomMm;

3) NpPOCPOYEHHbIE NPOLIEHTLI 3a NOMb30BaHWNE UMNOTEYHBIM KPEAUTOM;

4) npocpoyveHHas cyMMa OCHOBHOTO Aorfira no notpebutensckoMy KpeauTy;

5) npocpoyeHHas cymma OCHOBHOIO Aofira No aBTOMOBUMLHOMY KpeauTy;

6) MpoCcpoYeHHas Cymma OCHOBHOIO 0rira no UnoTe4YHoMy KpeauTy;

7) HeycToMka (WwTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTty (MPUMEHMMO K MOTPebUTEnbCKUM KpeauTam,
BblgaHHbIM ¢ 01 nionsa 2014 ropa);

8) HeycToMka (WwWTpadbl, NEHU) Ha MPOCPOYEHHbIE MPOLEHTbI MO aBTOMOOUIIbLHOMY KpeauTy (MPUMEHUMO K aBTOMOOWMbHBLIM KpeauTam,
BblaaHHbIM ¢ 01 nions 2014 ropa);

9) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYD CYMMY OCHOBHOrMO Aorfira no notpedbutenbckoMy KpeauTy (MPUMEHWMO K noTpebutensckum
KpeauTam, BbiaaHHbIM ¢ 01 nona 2014 roga);

10) HeycToWiKa (WTpadbl, NEHN) HA NMPOCPOYEHHYI0 CYMMY OCHOBHOIO Aofra Nno aBTOMOOWMbHOMY KpeauTy (MPUMEHUMO K aBTOMOOWITbHbLIM
KpeauTtam, BblgaHHbliM ¢ 01 nions 2014 ropa);

11) npoueHTbl, HaYMCNsSeMble Ha NPOCPOYEHHBIN OCHOBHOW A0 NO NOTPebUTENLCKOMY KpeanTy (ecrnm NpUMEHNMO);

12) npoueHTbl, HaYUcnsiemble Ha NPOCPOYEHHbBI OCHOBHOW A0S N0 aBTOMOBMBLHOMY KpeauTy (ecnun npUMeHUMO);

13) npoueHTbI, HAYUCNSIEMbIE HA MPOCPOYEHHBI OCHOBHOW 4O MO UMOTEYHOMY KpeauTy (ecnu NpUMEHUMO);

14) npoueHTbI 32 NONb30BaHNE NOTPEOUTENBCKMM KPEANTOM;

15) npoueHTbI 32 Nonb3oBaHNe aBTOMOBUIbHBIM KPeanToMm;

16) nNpoueHTbl 3a NOMNb30BaHNE NMOTEYHBIM KpeauToM;

17) cymMma OCHOBHOrO Josra rno noTpebutensckomMy KpeauTy;

18) cymma OCHOBHOroO Jonra no aBTOMoOBUIbLHOMY KpeauTy;

19) cymma OCHOBHOrO Jonra ro UMoTEYHOMY KpeauTy;

20) npocpoyeHHas exemecsyHas KOMUCCus (eCnv NPUMEHNMO) NO NOTPEOUTENBCKOMY KPeauUTy;

21) npocpoYeHHas exemecsayHas KoMMccus (eCrv NPUMEHNMO) N0 aBTOMOBUNBLHOMY KPeaUTY;

22) npocpoyeHHas exemecsyHas KOMUCCUS (eCnv NPYMEHMMO) NO UNOTEYHOMY KpeauTy;

23) exemecsa4yHas kommccus (eCnv NPUMEHUMO) No NOTPebUTENbLCKOMY KpeauTy;

24) exemecsyHasa kommccus (ecnv NPUMEHNMO) MO aBTOMOBUBHOMY KPeauTy;

25) exemecs4yHasa kommccus (eCnm NPUMEHNMO) NO UMOTEYHOMY KPeaUTY;

26) HeycTovika (WwTpadbl, NEHWM) HA MPOCPOYEHHbIE MPOLEHTHI MO NOTPEOUTENLCKOMY KpeauTy (MPUMEHMMO K MOTpebUTenbCkuM KpeauTam,
BblAaHHbIM no 30 nioHA 2014 roga BKIOYUTENBHO);

27) HeycToMka (wTpadbl, NEHU) Ha MPOCPOYEHHbIE MPOLEHTHI MO aBTOMOOWMLHOMY KpeauTy (MPMMEHMMO K aBTOMOOMUIIBHBIM KpeauTam,
BblgaHHbIM No 30 noHA 2014 roga BKNOYUTENBHO);

28) HeycToliKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

29) HeycToMKa (WTpadbl, NEHW) HA MPOCPOYEHHYIO CYMMY OCHOBHOFO [oJira no NoTpebutensckoMy KpeauTy (MPUMEHUMO K MOTpebUTENbCKUM
KpeauTam, BbiaaHHbIM no 30 nioHsA 2014 roga BKOYUTENBHO);

30) HeycTonka (wWTpadbl, NEHM) HA NPOCPOYEHHYHD CYMMY OCHOBHOMO AOJfira No aBTOMOOMMbLHOMY KpeauTy (MPUMEHWMO K aBTOMOOWUIbHBIM
KpeavTam, BbiaaHHbIM Nno 30 ntoHsA 2014 roga BKIIOYUTENBHO);

31) HeycTolKa (LUTPadbl, NEHW) HA NMPOCPOYEHHYHO CyMMY OCHOBHOMO AOJIra Mo UMNOTEYHOMY KpEaUTY;

32) HeycTonka (WTpadbl, NEHN) HAa NPOCPOYEHHYIO EXXEMECHYHYIO KOMUCCUIO (ECNIN MPUMEHMMO) NO NOTPEOUTENBLCKOMY KPEaUTY;

33) HeycToViKa (LUTpadbl, NEHW) HA NPOCPOYEHHYIO EXXEMECAYHYI0 KOMUCCUIO (€CNN MPUMEHMMO) N0 aBTOMOOUIBHOMY KpeauTy;

34) HeycToVKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECSAYHYI0 KOMUCCUIO (ECNYU NPUMEHNMO) NMOTEYHOMY KpeauTy;

35) cypebHble n3gepxku 1 nHble pacxodbl baHka nNo B3biCkaHWIO 3a[0HKEHHOCTY;

36) pacxogbl baHka, CBsidaHHble C MOMyYeHUWEM WCMOSIHEHUA MO KPeAMTHOMY OOroBopy, w/wnu peanusauven npas baHka no nwo6bim
obecneuntenbHblM JOroBOpaM, 3akMoYeHHbIM B KadecTBe obecrneyeHns UCMonHeHUs obs3aTensCcTB 3aeMiumka o KpeauTHOMY LOroBOpy
(MPYMEHNMO K MMOTEYHbIM KpeamTam).

3.38. Mpu Hannumn y KnneHTa B BaHke HECKOMbKUX KpeauToB OAHOro BuAaa (HanpumMep, ABYX NOTPeOUTENbCKMX KPeaUTOB) U HEAOCTATOYHOCTH
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OEHEeXHbIX cpefcTB KnueHTa Ans UCMOSIHEHUS UM 0053aTenNbCTB MO BCEM 3aKnoveHHbIM ¢ BaHKoM KpeauTHbBIM JOroBopam B MOSIHOM o6beme,
noralleHue o6si3aTensCTB KnneHTa (B TOM Yncne, HO He UCKIIUMTENBbHO, MYyTEM CNUCaHUS AeHEXHbIX cpeacTB co Cueta KnneHTta B COOTBETCTBUM
¢ n. 3.16 O6wux Ycnosumn) ocyLLecTBAsSeTCS B 04epeaHOCTH, ykasaHHom B n. 3.37 O6wumx ycnosuii. Mpy 3ToM No kpeguTam 04HOro Buaa cCHavana
OyaeT noralwatbCs 3a40IHKEHHOCTL MO KpeAUTHOMY AOrOBOpY, 3aknioyeHHOMY 6ornee paHHen gatoi. B crnydae ecnu gatbl 3akmnoveHms KpeauTHbIX
[OroBOpPOB COBMNaZatoT, BbIGOP KpeanTa, norallaemMoro B NepByt ovepeapb, ocylecTensieTcs baHkom.

3.39. KnneHTy B pamkax 3aknoyeHHoro ¢ BaHkom [JoroBopa GaHKOBCKOrO cyeTa MOXET GblTb OTKPLITO HECKOSIbko CYETOB Ha OCHOBaHUW €ro
BONEU3bABINEHNS, CNOCOObl OUKCUPOBaHUSI KOTOpPOro onpeaensoTcs BbaHkom. 3akpbiTve KnveHToM ogHoro n3 CYeToB, OTKPLITOrO B pamkax
[JoroBopa GaHKOBCKOro cuyeta, He BrieveT 3a coboii pacTopxeHust aaHHoro [oroBopa. BaHk BrnpaBe ycTaHOBWUTb B OTHOWEHUM KrnveHTa
OrpaHWYeHus Mo KONIMYECTBY OTKPbIBAaeMbIX eMy CUYETOB.

3.40. BoneusbsieneHne KnueHTa Ha OTKpPbITUE TEKyLLEro cyeta B pamMkax MnocrnegHero 3akntoveHHoro ¢ baHkom [doroBopa GaHkoBCKOro cyeta
MOXeT 6bITb NogaHo KnneHTom Yepes:

- VHdopmaumnoHHbI LeHTp BaHka. B aTom cnyvae B xoge TenedoHHOro pasrosopa KnueHT HasbiBaeT KONMYECTBO W BanioTy OTKPbIBaeMbIX
TeKyLUMX cHeToB COTPYAHUKY BaHka. OdopmneHue 3asBneHns 06 OTKPbITUM TEKYLLEro cHeTa OCYLLECTBSETCA B COOTBETCTBMM C Npasunamu
pasgena 12 O6wux Ycnosui.

- Cwucrtemy. B atom cniyyae npu opopmreHnm 3assneHns o6 oTkpbITUM TekyLero cyeta KnneHT caMocTosTenbHO ykasbiBaeT B Cucteme Bce
napameTpbl OTPbIBAEMOrO TEKYLLEro cyeTa, B TOM YMche BanoTy cyeTa. [1opsaoK yaoCcToBEepeHUs AaHHOro 3aaBnexHus onpedeneH n. 10.2.14
O6wumx Ycnosuii. B cnyvae ecnu KnueHT saBnsieTca gepxatenem MNaketa ycnyr «MNpemuanbHbiny/ «MpemuanbHbii 5» /«Mpemuym Oupekt» n
B MHbIX Crly4asix Mo cornacoeaHuio ¢ baHkom, 3asBneHue o6 OTKpbITUM HakonuTenbHoro cyeta MoXeT 6bITb nognucaHo KnveHtom B
cooTBeTcTBUM ¢ N.10.2.15 O6Lwmx Ycnosuin®s,

- Cant baHka (B pamkax nogaun 3asBrneHuss Ha Bbinyck BbaHkoBckown kapThbl). 3asBnenve KnueHta nognucbiBaetcst Kntoyom npocton
3NEKTPOHHOW NoAMNMCK B COOTBETCTBMM C N.1.67.2 OOLWMX yCrioBui.

3.41. Npwu oTkpbITUK KnueHty Cueta 6e3 npeacrasnermsa KnneHtom B BaHk kapToudku ¢ obpasuamum noagnucen n otTucka nevaTu:

- nepevyncneHne geHexHolX cpeacTtB co CueTa OcCyLlecTBndeTca Ha oCHOBaHUN PacnopsikeHus KnveHTa, a PacnopspkeHus, HeobxoauMmble Ans
npoeseneHunA yKaSaHHOVI ©aHKoBCKOW onepauunun, CoCTaBnAaAldTCA U NnoONUCbIBAKOTCA BaHkowm;

- pacnopsiKeHne AeHeXHbIMU cpeacTBaMm, Haxoaawmmmcs Ha CueTe, OCyLLECTBNAETCSA C UCMONb30BaHMEM aHanora Co6CTBEHHOPYYHOM nognucy
B nopsiake, npeaycMoTpeHHoMm n. 1.172 O6wmx Ycnosun;
- OTKpbITMEe CyeTa NPoOM3BOAUTCA AN OCYLLECTBMNEHNUS onepaumii C UCNOMb30BaHWEM 3MIEKTPOHHOIO CpeacTBa nnatexa.

Mpw npeactasneHnn KnueHtom B baHk B nocnegytoLiem kapTodkm ¢ obpasuamu nognucen n oTT1cka nevatu nepedncrneHme eHexHbIX CpeacTs
co CyeTa CTaHOBUTCH BO3MOXHbIM NOObIMM crnocobamu, npeaycMOTpeHHbIMKM OBWMMKM YCnoBusaMM M 3akoHodaTenbCTBOM Poccuickon
depepaumn.

3.42. KnueHTy MoOryT oTKpbiBaTbCA HakonuTenbHble cyeTa**., HakonuTtenbHble cyeTa MOTyT OTKpbIBATbCA MpW NMYHOM obpalleHun Knvewta B
Mogpaspenexune baHka, a Takke B nopsake, npeaycMoTpeHHoM B M. 3.40 O6wux Ycnosui.

BaHk BnpaBe n3meHuTb BUA HakonuTenbHOro cyeTa Ha apyrov Bua HakonutenbHoOro cyeta B criydasx npekpalleHns baHkom oTKpbITUS n/unm
obcnyxmnBaHust HakonuTenbHOro cHeTa, a Takke B UHbIX CyYasiX, yCTaHOBMNEHHbIX B Tapudax no HakonutenbHbiM cyeTam.

3.43. B uensx 3aumcnexus bompkeTHbIX BbinnaT KnueHTy MoxXeT GbiTb OTKPLIT BIOJKETHBINA CYET, B TOM YMCre B NOPSAKE, NPeLyCMOTPEHHOM B
n.3.40 O6wwux Ycnosuii. Pexum BrogxeTHOro cyeta MoXeT ObiTb M3MEHEH Ha PEXMM TEKYLLEro cyeTa ¢ BO3MOXHOCTBIO BbiNycka K HeMy KapT
MnatexHbix Cuctem Visa International/MasterCard International vnn Ha pexum HakonutenbHoro cyeta u HaobopoT, ona 4vero KnumeHty
Heobxoammo obpaTtutbes B MNMoapasnenerHve baHka ¢ NMCbMEHHbIM 3asiBIeHNEM UK NoaaTth 3asiBreHne Yyepe3 MHdopmaumoHHbI LeHTp baHka B
COOTBETCTBUM C npaBunamu Pasgena 12 O6wmx Ycnouii. [JaHHble NOMOXEHUSA HE OrpaHuyMBaloT npaBo KnueHta Ha nonydveHve BrogXeTHbIX
BbINMAT Ha TEKYLUMI CYET C NoObIM peXxMMoM, Npu ycrnosum cobniogeHns Tpedosanuii n. 1.18 O6wmx Ycnosun.

3.44. Mpn noctynneHun KnueHty BrompkeTHon Bbinnateli®® Ha CueT, K KoTopomy BbinyuwleHa Kapta [MnaTtexHoit Cwuctembl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npu Hanuumm y KnneHTta BrogxeTHOro cyeTta — 3a4McnmTb NOCTYNUBLLYIO BrofkeTHYI0 BbiNnaTty Ha 3TOT BogXeTHbIN CYeT;
- npuotcytctBun y KnueHta BrogXeTHOro cyeta — OTKPbITb eMy BogXXeTHbIN CHET 1 3a4MCNUTb Ha Hero NOCTYNMBLLYIO BrogXeTHyto BbinnaTy.

O6 ncnonHeHun ykasaHHoro nopyyvenusi bank nHdgopmupyeT KnueHta nytem HanpaBneHus emy yBegomreHus B popme SMS-coobuieHusa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenra.

3.45. baHk BnpaBe ycTaHaBnMBaTb NMUMWTbI B OTHOWeHUM Onepaumii no CuyeTy, B TOM YMUCNE OCYLLECTBMSIEMbIX C UCMONb3oBaHMeM KapTbl,
Cucrtemsl.

3.46. NocTosAAHHbIEe Nopy4YeHUs
3.46.1. KnneHT moxeT odopmutb B NoapasgeneHnm baHka MNocTtosHHOE nopyyeHne Ha cneaylowme Lenu:

- nepeBof / KOHBepcus cpefcTs BHYTpM BaHka mexay Cuetamu*® ogHoro Knuenra;
—  norawleHve 3agomKkeHHocTy no KpeautHonm kapre;

—  rogaepxaHue ocTaTka Ha TeKyLeM cyeTe;

—  nepeBof cpefcTe co CyeTa B MHOCTPaAHHOM BasioTe U B POCCUMCKUX pyBnsx.

3.46.2. B onpepenéHHbIX HUxe cnyyasx MNocTosiHHoe nopyveHue MoxeT 6biTb odopmeHo KnmeHTtom yepes MHdopmMaumnoHHbIn LeHTp BaHka. B
3TOM crniyvae B xofe TenedoHHoro pasrosopa KnueHT o3ByunBaeT Bce ycrnoBus OCTOSAHHOrO nopyyeHus coTpyaHuky Banka. OcopmneHve u
noaTeepxaeHne NocToAHHOro NOpy4eHUs OCYLLIECTBNSETCS B COOTBETCTBUM C npasunamm Pasgena 12 O6wmx Ycrnosuii.

Yepe3 WHopMaumoHHbIn LeHTp baHka KnveHToM moryT ObiTb odopmMieHbl [1oCTOsiHHbIE MOpyYeHMs Ha NepeBon AEHEXHbIX CpeacTB Ha
cnegyowme Lenu:

-~ nepeBop / koHBepcus cpeacTs BHyTpU barka mexay Cuetamn*® ogHoro Knmenta,

—  noraweHue 3agomkeHHocTn no KpeanTtHom kapTe,

— nopgepXaHue octaTka Ha TekyLleMm cyeTe,

—  onnara cTpaxoBouv NpeMuu no 3akntovaemMbiM KnmeHTom Jorosopam CTpaxoBaHUs HEABMKMMOCTU CO CTPaxXoBbIMU KOMNAHUSAMU — NapTHEpPaMu
BaHka;

43 Ycnyra npeaocTaBnsaeTcs no Mepe TEXHUYECKO peanvaauun.

44 HakonuTenbHbI CYET He MOXKET GbITh UCMONb30BaH AJ1sA 3a4McneHus 3apaboTHOM NnaThbl B pamkax CornatlueHus.
45 [NonoKeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

46 3a ncknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
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Bo3moxHOCTb O(*)OpMJ'IeHMﬂ YKa3aHHbIX Bbllle TUMNOB [MocTosAHHBIX nopyquMVl npenocrtaesndaeTcda no mepe TEeXHU4eCcKomn peanusauun.

3.46.3. Mpu ocbopmneHun MocTosiHHOTro nopyyeHus Yepes MHdopmMaumoHHbIn LeHTp KnneHT 0653aH ybeantbesi B TOM, YTO €ro pa3roBoOp HE MOXET
ObITb yCrblLWaH TpeTbuUMK nuuamu. Mpu HecobntoaeHn KnueHTom ykasaHHOM 0653aHHOCTM U NPU COBEPLUEHNM 3BOHKA B VIH(HOPMALIMOHHBIN LEHTP
B O0OLLECTBEHHbIX U MHBIX MEeCTax B NPUCYTCTBUM TpeTbxX nuy baHk He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPETbUX NUL, K NePCOHaNbHbIM AaHHbIM
KnnenTa.

BaHk BrnpaBe oTkasaTb KnveHTy B odopmneHun [MocTosHHOro nopyyvyeHus yepesd MIHDOPMaLMOHHBIA LEeHTP, B Criydae OTCyTCTBUSA B baHke
aKkTyanbHbIX AaHHbIX O HOMepe MobuneHoro TenedoHa KnveHta n/vnu agpece anekTpoHHoW nodTbl KnueHTa, B TOM yucrne npu Hannunm y baxka
OCHOBaHW nonaraTb, YTO NpeAocTaBneHHbI paHee KnneHTom B BaHk HoMep MobunbHoro TenedoHa n/mnm agpec aNeKTPoOHHON NoYThl bonee He
npuHagnexuT KnueHTy.

3.46.4. B Cucteme?*’ baHka KnneHToM MOryT 6biTb 0cbopMrieHsl MocTosHHbIE MOPYYeHMst Ha NepeBo/ AEHEXHBIX CPeACTB Ha CrieayioLLme Lenn:

—  NepeBof CPEACTB B POCCUIACKMX PyBnsix 1 MHOCTpaHHoOW BaroTe BHYTpU BaHka Mexay Cuetamu® ogHoro KnueHta, B ToM Yucne Ans uenei
nopAepaHust ocTaTka Ha TeKyLLeMm cyeTe;

- nepeBof cpeacTs co CyeTta B pOCCUNCKNX PyOnsX;

—  norawenne MuHumanbHoro nnartexa no KpeauTtHol kapTe (MyTem perynsipHbiX NepeBOoAoB B POCCUICKMX pybnsix mexgy Cuetamu ogHOro
KnuenTa).

B YKa3aHHbIX Bblle Cry4vaax KnueHT nognuceiBaeT NocTosiHHOE nopy4veHune O,D,HOpaIBOBbIM naponem.

[Mpn HanNMuMM TeXHNYECKon BO3MOXHOCTM [1OCTOSIHHOE NopyyeHue Ha NepeBod AEHEXHbIX CPpeacTB Ans Lernen onnaTtbl CTPaxoBOW NpemMuun rno
3akntoyaeMbliM KnmeHToM 4oroBopam CTpaxoBaHWUsS HEABUXMMOCTM CO CTPaxoBbIMU KOMMaHMUAMKU — napTHepamu BaHka moxeT ObiTb 0dhopMneHo
B Cucteme. B atom cnyvae KnveHT nognuceisaeT MocTosiHHOE nopyYeHue NpoCcToln 3NeKTPOHHOW NOAMUCHI0 C Ucrnonb3oBaHueM Knova npocton
3NEKTPOHHOW nognmcu B cooTBeTcTBMK ¢ 1.10.2.16 O6Lwmx Ycnosui.

MocTosiHHOE Mopy4eHue Ha MepeBod CPeACTB B MHOCTPAHHOW BamnioTe NMBo B POCCUIACKUX py6nsax*® moxeT GbiTb odopmneHo B Cucteme u
noanucaHo NPOCTON 3NEKTPOHHOM NOAMNMUCHIO C UCMOSb3oBaHWeM Krtoua npocTomn SNeKTPOHHOWM NoANMUCHY ¢ X3LU-KoA0M B COOTBETCTBMM ¢ N.10.2.16
O6wmx Ycnosun.

3.46.5. KnneHT BnpaBe otMeHuTb [locTosiHHoe nopydeHune. Ons atoro KnueHT npepoctaenset B baHk 3aseneHve o6 oTtmeHe ocTosiHHOro
nopy4eHus. 3asiBneHne o6 otmeHe MOCTOAHHOrO NOPYYEHUst MOXET ObITb NogaHo KnmeHTom:

— B llogpasgenexuun baHka;

—  Yepes NHdopmaLMOHHbI LeHTp BaHka B nopsigke, aHanorMyHom ykasaHHomy B n.3.46.2 O6wux Ycnosuii (NPUMEHNMO AN TUNOB [OCTOSHHBbIX
nopyYeHni, ykasaHHbIx B N.3.46.2 O6wux Ycnosui);

— B Cucteme B nopsigke, aHanornyHom ykasaHHomy B n. 3.46.4 O6wux Ycnosui, n yooctoepsieTca OgHopasoBbiM naponeM (NpMMeHMmMo  ansi
TMNoB MOCTOSAHHBIX NOPYYEHUI, YKa3aHHbIX B N. 3.46.4 O0wux Ycnosun).

BaHk ncnonHset 3assneHne 06 oTMmeHe MNoCTOSAHHOIO NopyyYeHus B AeHb obpalieHnst KnueHta. Ecnu otmeHa MoCTOAHHOIo NopyyYeHust NpUxoauTes
Ha gaTy ucnonHeHus MoCTOsiHHOro NopyyeHusi, To baHKk MCNOMHSIET NnaTexu, HanpaBreHHble Ha UCMOMNHEHWE, A0 MOMeHTa npuema baHkom k
MCMONHeHWIo 3aaBneHns 06 oTMeHe MNoCTOAHHOro NopyYeHus.

3.46.6. [lenctaue NoCTOSHHOIO NOpy4eHns npekpallaeTcs:

— npu nogadve KnueHtom 3asBneHns 06 otmeHe [NoCTOSHHOIO NopyyYeHus.

—  MpW UCTeYeHun cpoka AencTems NOCTOSHHOTO NOPYYeHUS;

—  npw nonydyeHun baHkom cBeaeHnii o cmepTn KnueHTa;

—  npu nogaye KnveHTom 3asBreHns o 3akpblTum Cyeta (ogHoro ns CyeTtoB), ykazaHHOro(bix) B [TOCTOSSHHOM NMopyYeHuy;

—  Mpw npekpaweHun AencTBUS yka3aHHOro B NMocTosiHHOM nopyyeHuun [1enos3uTHOro Aorosopa, 3aknioyeHHoro mexay baHkom n KnueHtom
(NnpumeHnMo ans MNoCTOsIHHBIX NOPYYeHU, 0POPMIEHHbIX K [Jeno3nTHOMY CYeTY);

—  MpW OTCYTCTBUU KaKMx-Nnbo nepeBoAoB AEHEXHbIX CPEACTB B COOTBETCTBMM C [MOCTOSIHHBIM MOPYYEHUEM B TEYEHME TPUHAALATU MECcsLEB
NOAPSA;

—  MpW BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3UTOB AN OCYLLECTBIIEHNS NepeBoAa AeHEXHbIX CPeACTB, B TOM Yucne npu uaMeHeHnm TpebosaHuin
HOpMaTMBHbIX AOKYMeHTOB BaHka Poccun k nopsaky 3anonHeHWs mnomen nnaTexHoro nopydeHust (MHoro PacrnopspkeHus) B TeyeHue cpoka
aencteus MoCTOAHHOIO NopyYeHus;

— ecnu BUK 6aHka nonyyatens cpeacts 6onee He NpucyTCcTBYeT B obLiepoccuiickoMm cnpaBoyvHunke BUK PO (ons pybnesbix nepesoaos) /
SWIFT 6onee He npucytctByeT B cnpaBoyHuke SWIFT KofoB MHOCTPaHHbIX GaHKOB;

—  MpW U3MEHEHUN HAMMEHOBAHWSA NonyYaTensi CpeacTB No nepesogam BHYTpY baHka;

— npu nony4eHun baHkom or OO0 «CK «PanddanseH Jland» nHdopmauum o pacTopXeHUM OOoroBopa CTpaxoBaHus (MPUMEHUMO Ans
MocTosiHHOrO Nopy4eHus, odopmneHHoro KnmeHtom ans uenemn onnatbl CTPAXOBOW NpemMuy Mo AOrOBOPY CTPaxoBaHus, 3aknodéHHomy ¢ OO0
«CK «PanddanseH Nad»).

3.46.7. KnneHT BNpaBe U3MeHUTb CPOK AeNCTBUSA [OCTOSIHHOIO nopy4yeHus. 3asieneHne o6 N3MeHeHUN cpoka AercTBMS MNOCTOSIHHOMO Nopy4YeHus
MOXeT ObITb NogaHo KnveHTom:

— B [llogpasgenexHun baHka;
—  4epe3 NHdopMaumoHHbIN LeHTp BaHka B nopsigke, aHanorMyHom ykasaHHomy B n.3.46.2 O6wux Ycnosuid (MPUMEHUMO Af1si TUMOB
[MOCTOSAHHBIX MOPYYEHUIA, YKa3aHHbIX B N.3.46.2 O6Lwmx Ycnosun);
B Cucteme (NpuMeHMMO Ans TMNoB [NOCTOSHHBIX NOPYYeHWiA, ykasaHHbIX B N. 3.46.4 O6Lux Ycnosuit).
BaHK MCMonHsaeT 3asBneHne o6 nameHeHun cpoka Aenictems MocTosHHOro nopydeHus B AeHb obpaiweHns KnueHta. Ecnv nameHeHune cpoka
Aenctaus MoCTOAHHOro NOpyYeHUs NPUXOANTCA Ha AaTy UcnonHeHns MNocToAHHOro NopyyeHns, To baHk MCNONHSET NnNaTexu, HanpasneHHble Ha
UCMOIHeHVe, A0 MOMeHTa npuema baHkoM k ncnonHeHuto 3asBneHns 06 UsMeHeHUn cpoka AencTBus MoCTOSHHOrO NopyyeHus.

3.46.8. KnueHT moxeT odopMuTb [OCTOSIHHOE MopyyeHue, YCroBus U NopsaoK UCMNOMHEHNS KOTOPOro MOryT OTNNYaTbLCS OT NPedyCMOTPEHHbIX
O6LwyMK YcnoBusimy 1 ykasbiBaTbcs B [TOCTOSIHHOM nopyYeHur (Npu Hanuummn 'y BaHka cooTBETCTBYIOLLIEN BO3MOXHOCTH).

3.46.9. [lata ucnonHeHus nepsoit onepauuu no MNMocToAHHOMY MOPYYEHU0 He MOXET BbiTb paHee OnepauyoHHOTo AHS, CrieayloLLero 3a aHem
NPUHATUS BaHKOM K MCMOMHEHWIO [TOCTOSIHHOTO NOPYYeHWsi, eCrn MHOEe He npedycMoTpeHo OBLWMMK YCroBUSMU.

3.46.10. Ecnu MocTosiHHOE nopyyeHue ohopMIIEHO ANs LIenn nepeBoaa OEHEXHbIX CPEACTB B MHOCTPaHHOW BantoTe B CTOPOHHMI BaHK nnun Ha
cyeTa TpeTbMx nuuy BHYTpu bBaHka, nomonHenus [Oeno3wTa, 4YacTUyHOro uctpeboBaHuss cymmbl [eno3nTa (6e3 npekpallieHus OeincTBus
JenosutHoro gorosopa®®), To npu BHeCEHWU KNEHTOM AeHEeXHbIX CpeacTs Ha CueT/npu 6e3HanMYHOM 3a4MCreHnn AeHEeXHbIX CPeacTB Ha Cuer,

47 HaumeHoBaHue ycryrv B Cucteme - «ABTONNATEXMNY.

48 3a ncknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017

49 Ycnyra no nepesoay B POCCUIACKMX PyGrisix NpefoCTaBnseTcs No Mepe TEXHUYECKON peanu3aaLmi.
50 MpumeHumo Ans MocTOAHHBIX NOpyYeHuUi, opopMIeHHbIX 4o 15.11.2017.
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K KoTopomy odopmreHo lMocTosiHHoe nopyyeHune, B TeveHne OnepauMoHHOro AHs B AaTy MCMONHEHUs MNOCTOSHHOro nopyyYeHusi, ykasaHHble
OeHexHble cpeacTsa He OyayT yuTeHbl B [JoctynHoM 6anaHce. Ons MNOCTOAHHbLIX NOpyYeHun, oPOpMIEHHbIX AN Uenu nepeBoja AeHEXHbIX
CcpeacTB B POCCUMIMCKUX pybrsx, KOHBEpCUMU, NoralleHns 3agorhkeHHOCTn no KpeauTHow kapTe, nogdepxaHus octatka Ha CuyeTe, nepesoga B
MHOCTpaHHoW BantoTe mexay Cyetamu ogHoro KnueHta BHyTpu BaHka, AeHexHble cpeacTBa, MocTynuBlUMe HA CYeT, K KOTOPOMYy OhOPMIIEHO
[MocTosiHHOE nopyyeHue, He NOo3aHee NpeaensHOro BpeMeHN ncnonHeHns baHkom MoCTosAHHOro nopyYeHus, MHPoOpMaLmus 0 KOTOPOM AOCTYMHa
Ha Cante baHka, B gaTy ncnonHeHusi NMoctosiHHOro nopyyeHusi byayT yyuTeHbl B [locTynHom 6anaHce.

3.46.11. T[locTosIHHOE MOpYyYeHWe WCMONHSIeTCs B AeHb WcrnonHeHusi MoCTOsSIHHOro NOopyyYeHWst CTOMbKO pas, CKOMbKO pa3 BbIMOMHSOTCS
npeaycMOTPeHHblE B JaHHOM [1OCTOSIHHOM NOpYYeHUN YCNOBUSA ANt €r0 UCMONHEHWS.

3.46.12. [pw HeOQOCTATOMHOCTU AEHEXHbIX cpeacTB Ha CyeTe Ana ucnonHeHus NoCTOAHHOIO NOPYYEHNS C PEXMMOM MUCNOMHEHNs NO rpadhuKy
BaHk npeanpuMHYMaeT NOBTOPHbIE MOMbITKM AN UCMONHEHMs Takoro MocTosaHHoro nopyyveHus B TedeHne 3 (Tpex) OnepaunoHHbIX AHeN noapsa
(ans lMocTosiHHBIX MopyYeHu, 0dPOPMIIEHHbIX nocpeacTBoM CucTeMbl)/B TedeHue KonmdectTBa AHeW, ykasaHHbiX KnueHtom B [locTosiHHOM
nopyyeHum (ansa MNMoctosiHHbIX Nopy4veHnii, opopmneHHbIx B [NogpasgeneHun banka nnbo yepes NHopmaumoHHbIn LeHTp BaHka).

[MocTosiHHbIE NOpYyYeHMs Ans uenew noraweHns 3agomkeHHocTy no KpeauTHoM kapTe, B YCNOBUSX KOTOPbIX B Ka4eCcTBE CyMMbl NnaTexa ykasaHo
noraweHne MuHumaneHoro nnatexa no KpeantHon kapTe/3agomkeHHOCTU Ha aaTy Bbinnckn/O6Lwen 3agomkeHHocTy no KpeautHowm kapTe, npu
OTNIOXXEHHOM MCNOMHEHUW UCTIONHSAIOTCA Ha aKTyanbHY0 Ha AaTy UCNONHEeHUst cymmy MyuHMMansLHOro nnaTexal/yka3aHHoro Buaa 3agormkeHHOCTU
no KpeguTtHon kapTe.

3.46.13. Ecnu pata nepeuncneHns aeHexHbIX cpeacTs no MocTosHHOMY NopyYeHuto npuxoanTcs He Ha OnepaumoHHbI AeHb, OCYLLECTBMNEHWE
oyepefHoro nnatexa no MocTosHHOMY MopyyeHuo npoussoanTcs baHkoM He nosgHee cnegyrowero OnepauMoHHOro AHA ¢ Aatbl (cobbiTus),
ykasaHHow(oro) KnueHtom B MNocTosiHHOM nopyyeHuun. Ecnn gata (cobbiTue), ykasaHHasi(oe) KnneHtom B [TOCTOAHHOM NOpyYeHUN NPUXOANTCA Ha
4Yncrno, KOTOPOro HeT B COOTBETCTBYHLIEM Mecsiue, nepedyncneHve AeHexHbIXx cpeactB co Cueta no takomy [loCTOSHHOMY MOpyYeHuto
ocyulectBnsieTc baHkoM B nocneaHun OnepaumoHHbIn AeHb Mecsiua.

3.46.14. Ecnu gaTa ucnonHeHns MocTOSHHOrO NopyyeHns AN Leneii nononHeHns/ YacTuuHoro uctpebosanns cymmbl denosuta®® cosnagaet
C AaTou nponoHrauun Jenosuta, To ucnonHeHue NMoCTOSHHOIO NOpPy4YeHNs OCYLLECTBMAETCA He no3aHee crneaytowero OnepaunoHHOro aHs, npu
3TOM HEObX0AUMO BbIMOSHEHWE YCIOBUIA, NPeayCMOTPEHHbIX B [OCTOSAHHOM nopyyYeHur n O6Lwmmn Ycnosusimu.

3.46.15. Ecnu B cooTBETCTBMM C yKasaHHbIMU B [MOCTOSIHHOM Nopy4eHun ycrnosusimmn baHk ncnonHset MocTostHHOe nopyyeHne He nosgHee

creaytoLero AHs nocne MNocTynneHns AeHexHbIX cpeacTs Ha CueT®l, k koTopoMy ochopMmneHo MocTosiHHoe nopyyeHue, NbbiM cnocoboM, To
nocnegHee UCMOMHAETCA NPU NoBbIX NOCTYNNEHNSX Ha CYeT, K KOTOPOMY 0popMIieHO MOCTOSIHHOE MopyYeHUe, 3a UCKIIOYEHNEM CIIeayoLMX:

- 3ayvuncrieHme CyMmmMmbl KpeauTta, nojly4eHHoro B BaHke;

- 3ayuncrieHne CyMmmMbl NpPOLEHTOB, HAYUCNEHHbIX Ha OCTAaTOK Ha Cuete (ech I'IpI/IMeHI/IMO);
- BO3BpaT Ha CueT oWwnbOoYHO CrMCaHHbIX paHee cpeacTs Co Cuera;

- 3aumcnenne Ha Cyet nobbix CyMM C [enoanTtHoro cyeta.

3.46.16. Ecnu B COOTBETCTBUM C yKa3aHHbIMU B OCTOAHHOM MopyyeHun ycnosusamu baHk ucnonHseT MNoctosHHOe nopyyeHne no cobbiTuio
3a4ncnenns 3apaboTHoW nnaTbl, TO [OCTOSAHHOE NopyyYeHWe UCMOMHAETCS Kak npu 3avncrneHnn 3apaboTHon nnatbl oT KomnaHuu, Tak u npu
3auncrneHnn nHoro nepesoda Ha CyeT € Ha3HayeHWem nnaTexa, CBUAETENbCTBYIOLIMM O nepeuncneHun 3apaboTHor mnatel (nocnepHee
NPUMEHUMO K pybneBbiM nepesoaam).

3.46.17. Ecnu ucnonHeHne HecKomnbkux [1OCTOSHHBIX nopyyeHun KnveHTa npuxoauTcs Ha OOMH U TOT Xe AeHb, TO NocneaoBaTernbHOCTb
ncnonHeHns MNocTosaHHBLIX NOpyYeHun onpeaenaTcs baHkom camocTosTenbHO.

3.46.18. Ecnm B peHb ucnonHenus MoctosiHHOro nopydeHust Ha CueTe KnumeHTa, C KOTOPOro OCYLLECTBMSIETCA nepeBod/ KOHBEpCUs,
HEZIOCTaTO4YHO OEHEXHbIX CPEACTB, HEOOXOAUMBIX AN ero UCNonHeHusi, To baHk aaHHoe ocTosiHHOE nopyveHue He ucnonHset. KcknoveHve
cocTtaBnsaoT [oCTosiHHbIE NOpyYeHUs, OPOPMIIEHHbIE B CYET MOralleHns 3aformKkeHHoCTH no KpeautHom KapTe, MO KOTOPbIM CyMMa nepesoaa
paBHa MuHumMansHoMy nnaTtexy no KpeautHow kapTe, ObLien cymme 3agoimkeHHOCTU. o Takum MoCTOSIHHBIM MOPYYEHUSIM MPU OTCYTCTBMU Ha
CyeTe BCell CyMMbl AEHEXHbIX CPEACTB, HEOOXOAMMOW ANA UX UCMONHEHWs, BaHk ocyllecTBnsieT YacTUYHbIN NnaTex B pa3mepe [docTynHoro
6anaHca. MNpu HeucnonHeHun MoCTOSAHHOIO NOPYYEHUsi, CNeayloLLEee NepeYnCIieHne AeHEXHbIX cpeacTs byaeT OCyLEeCTBNEHO B COOTBE TCTBUN C
yKasaHHbIM B [10CTOSSHHOM MopyYeHny NOPSAKOM onpeaeneHns Aatel nepesoa.

3.46.19. Ecnu paccuvTaHHas B COOTBETCTBUM C yKa3aHHbIMU B [TOCTOAHHOM MOpyYeHUr yCroBuaAMKU cymMma nepesoga 6onblue MakcumMarbHow
CyMMbl MepeBofa, yCTaHOBMeHHON TapudaMu UM ykasaHHOW B MOCTOSIHHOM MopyyeHuu, TO cymma nepesogda no MOoCTOSHHOMY MOPYYEHWUo
COCTaBMSAET HaMMeHbLLEEe U3 yKasaHHbIX 3HaYeHUN.

3.46.20. [locTosHHOE nopy4veHve He ucnonHseTca baHkom, ecnu paccyMTaHHas B COOTBETCTBMM C yKa3aHHbIMW B [MOCTOAHHOM MopyyYeHun
YCINOBMAMM CyMMa NepeBoa MEHEE MUHMMAIbHOW CyMMbl nepeBoa Mo MoCTOSHHLIM NOpyYeHnaM, YkadaHHou B Tapudax (ecnm npyuMeHMmo).

3.46.21. Tpu nepesode AeHexXHbIX cpeacTB Mexay CueTamu KrveHTa, OTKPbITHIMM B pasHbiX BamnioTax, WNM ecnv BanioTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpYyYeHNeM oTnmyaeTcst oT BantoTbl CyeTa, baHK OCyLeCTBMSET KOHBEPCUIO AEHEXHbLIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, OeiicTByloliemMy Ha gaTty U BpeMsi UCTOSHeHUsi TTOCTOSIHHOMO MOpYYeHNS.

3.46.22. BaHK ocTaBnsieT 3a coGoii NpaBo He UCNONMHATL [MocTosiHHOE NopyyeHne KnueHTa npu nocTynneHun B BaHk JOKYMEHTOB O HanoXeHum
apecTa Ha aeHexHble cpeacTsa Ha CueTe (06 apecte CueTa), ecni HeapecToBaHHbIX CPEACTB ByAeT HeJOCTaTOYHO ANst UCMONHEHUS TOCTOSIHHOTO
NOpYYEHWS], a TaKke Npu nonyYyeHun BaHkom MHopMaLmmn o BBeieHUW B oTHoLeHun KnueHTta npoueayp 6aHKpoTCcTBa, NpedycmaTpyBatowmx Mo
3aKoHodaTenbCTBY OrpaHuYeHue/npekpalleHe npae KnueHTa no camMoCTOSITENBHOMY PaCMOPsHKEHUIO [AEHEXHbIMU CPeAcTBamu U/unu
6aHKOBCKMMU CHETaMMU.

3.46.23.  OcobeHHOCTV MCMONHeHNs1 MOCTOAHHBIX MOPYYEHWN, ykasaHHbIXx B M. 3.46.8 O6Wmx Ycnosuit, MOTyT ObITb MPeAyCMOTPEHbI B
MMocTosiHHOM nopy4eHun.

3.46.24. B cny4vyae U3MeHeHUsA peKkBU3UTOB OTKPbITbIX B BaHke cueToB, YKa3aHHbIX B [MocTtosiHHOM nopy4eHuu, 06yCJ'IOBJ'IeHHOFO Tpe6OBaHI/IF|MI/I
3akoHogaTenbcTBa Poccuimckom d)en,epauvu/l, B TOM 4uUClie HOpMaTUBHbIX aKTOB BbaHka Poccuu, npoBoANMbIMU MeponpuATUAMU NO oNTUMMU3aunn
I'Io,qpaa,ueneHvu?l BbaHka, KnueHt paet nopy4veHue BaHKy mcnonHATe MoctosiHHoe nopy4yeHue B CoOOTBEeTCTBUM C USMEHEHHbLIMU PEeKBU3UTaMU
c4yeToB.

4, Pa3melueHue n Bo3Bpat [leno3uTa
4.1. KnueHT UMeeT NpaBo OTKPbITb B BaHke HeorpaHuyeHHoe KonmyecTso [eno3nTos, ecnv Hoe He NpedycMoTpeHo Tapudamu.

4.2. [lepeuuncrnenve geHexHbIX cpeacTs ¢ [JenosuTHOro cyeta MOXeT OCYLLECTBIIATLCA Ha OCHOBaHUW 3asaBrieHns KnueHTa, a PacnopsixeHus,
HeobXxoaMMble Ansi TPOBEAEHMS onepaLmn, - COCTaBMNATLCA U NoanucbiBaTbest BaHkom.

51 an HanMunmM TeXHNYECKoW BO3MOXHOCTM BaHk ncnonHset MNMoctosiHHoe nopy4yeHune B AeHb NOCTyNNeHuna AeHeXHbIX CpeaCTB Ha Cuyer.
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4.3. |_|pl/l 3akntoyeHn [enos3nTHbIX A0rosopos 06eperaTeanaﬂ KHWXKa KJ'IMeHTy He BblAaeTcq.

4.4, Ycnosus npoBefeHUs onepauuii no OenosutHOMY cYeTy onpemensitoTcs AeWCTBYHOLWMUM 3akoHodaTenbctBoM PP, O6wummu Ycnosuamu,
[enoantHbiM gorosopom u Tapudamum.

4.5. Bce onepauuu no eno3uTy (B T.4. OTKpbITME [eno3uTta, nononHeHne enosuTa, nponoHraums [lenoanTa, NosiHOe M YacT M4Hoe uctpeboBanve
[enoanTta) ocyLLecTBRAOTCA COOTBETCTBEHHO NyTEM GE3HaNMYHOro NepeyncrieHns AeHexHbIX CpeacTB Ha [1eno3nTHbIN CYeT C TeKyLlero cyeTa
KnueHTa B baHke v nyTem nepeuncreHns AeHexHbIX cpeacTB ¢ [leno3nTHoro cyeta Ha Tekywmmn cyet Knventa B baHke. Noa Tekywmym cHeTom B
uensax gaHHoro pasgena O6Wwmx YcnoBui NOHUMAaETCst TEKYLWMN cyeT, OoTKpbIThin KnveHTy B BbaHke B BantoTe [enosuta, ¢ koTtoporo KnveHt
OCYLLECTBNSET nepesoq CyMMbl [enosunta Ha [eno3nTHbIi cUeT npy 3akmodeHun [enosutHoro gorosopa/nononHeqnn Jenoauta®, Ha KoTopsbilit
BaHkoM BbinnayMBaroTCA NPOLEHThI B Te4eHue cpoka [lenosunTa (ecnm aTo npegycMOTPEHO YCrnoBusaMmM [1eno3nTHOro 4oroBopa) U nepevncnsitoTcs
cymma [lenosuta u HaunCneHHbIe NPoLEHThI Npy Bo3BpaTe JdenosuTa.

4.6. 3asBneHue Ha oTkpbiTMe [leno3nTta B Cucteme MoxeT OblTb MOANNCAHO OAHWUM U3 CriedytoLmX crnocoboB:
46.1. OpHopasoBbiM naponem, Moo

4.6.2.  NpPOCTOW 3NEKTPOHHOM NOAMUCHIO C MCNoNb3oBaHWeM Krtova NpocTon 3anekTpoHHOW nognucu ¢ Xal-kogom B cootBeTcTBum ¢ n. 10.2.16
O6wwux Ycnosun.

Cnocob nognucaHns 3asBreHns Ha OTKpbITNE [Oenoauta onpegendaeTtca BaHkom n gosoautcs ao ceegerusa Knuernta B Cucteme Jo nognucaHus
OOKyMeHTa.

4.7. B cnyvasix, onpeaeneHHbIx baHkom, [1eno3uTHbin gorosop ¢ KnueHTom MoxeT GbiTb 3aknioveH Yepes MIHopMaLmoHHbIN LeHTp BaHka®:. B
3TOM cryyae 3aknoyeHune [1eno3nTHOro AoroBopa ocyLlecTsnseTcs npun obpaiweHun KnneHta B IHdopmaumnoHHbIi ueHTp BaHka ¢ uenso nogayum
YCTHOrO 3asiBneHust Ha oTkpbliTve [enosuta. MNpu atom KnuneHT coobuiaet coTpyaHuky baHka cnepytowyto nHdopmaumio o [enosvte B
cooTBeTCTBUN C Tapudamu: ero HammeHoBaHWe, CyMMY/BanioTy, CpoK, Tekywwmn CueT, OeHexHble cpeAcTBa C KOTOPOro AOMKHbl ObiTb
nepeuncneHsl B [eno3uTt (ecnn Takmx CYeTOB HECKONbKO), BbIOPaHHbI KnveHToM BapuaHT OTHOCWUTENbHO Mopsdka  BbinnaThl
npoLeHToB/HeobxoaMMOCTH nponoHrauun flenosvTa (ecnv nNpuMeHMMo), a Takke npegocrasnseT banky Pacnopsbkenne KnmenTa o nepesope
[OEHEXHbIX CPeACTB C ero Tekywero Cueta Ha [1eno3nTHbIn CHET.

4.8. BHeceHue geHexHbIx cpeacts B [lenosut npomnssoautces KnveHTom B AeHb nogaum um B baHk 3asiBrneHus Ha oTkpbiTue [deno3uta no gpopme,
yCTaHoBMneHHon BbaHkom (nognucanus um [eno3vuTHOro gorosopa). B cnyyae HenocTynneHusi OeHeXHbIX CpeacTB Ha [1eno3wTHbIN cyeT B
yKa3aHHbIA CpoK [Jeno3nTHbIN JOroBOp CHMTAETCS HE3aKMHYEHHbIM.

4.9. TeueHne Cpoka [enosnTta HauMHaeTcst CO AHSA, cnegywuiero 3a AHeM noctynneHna B Lenoant CyMMbl OEeHeXHbIX CpeaCTB B pa3mMmepe,
YKa3aHHOM B JenosntHom gorosope.

4.10. Ycnosusimu COOTBETCTBYHOLLEro Oenosanta moxeT ObITb yCTaHoOBIE€Ha MakcumaneHaa v MwuHumanbHas CyMMa pfeno3unta, a TakKxe
npegycMoTpeHbl BO3MOXHOCTb YaCTUYHOIo VICTpeGOBaHI/IH Oenoanta 6e3 npexkpawleHna pewncreusa [enoantHoro porosopa (,D,O HecHwkaemoro
OCTaTKa) M BO3MOXXHOCTb €ro nonosiHeHua.

4.11. Ecnn ycroBusiMM COOTBETCTBYtOLLEero [leno3vta ycCTaHOBMEHA BO3MOXHOCTb €ro MOMOMHEHWS, TO YBENUYEHWE cyMMbl [enosuTa
ocyllecTBnsieTcs nytem nogdadv KnveHToM 3asiBneHus Ha nornonHeHue [enosuta B nopsiake, NpedycMoTpeHHom B Nn. 4.17 O6wux Ycrnosuii.
YkasaHHoe 3asiBneHve coaepxuT B cebe B T.4. PacnopsikeHue KnveHTa Ha nepeBoj CyMMbl AOMOMHUTENBHOMO B3HOCA C TeKyLero cyeTa KnueHra
Ha [enosuTHblii cyeT. MononHeHnue [enosnTa BO3MOXHO He paHee Paboyero AHs, criegylowero 3a AHEeM 3aknoveHusi [eno3uTHoro
JoroBopa/npornoHrauuy [lenosvta, ecnv UHOe He NpefycMoTpeHo Tapudamu.

4.12. Ecnun ycnosuamn cooTBeTcTBYOLWEro [eno3nta npeaycMoTpeHa BO3MOXHOCTb YacTUYHOro uctpeboBaHust eno3uta 6e3 npekpalleHus
pencteus [1eno3uTtHOro AoroBopa, TO Takoe YacTuyHoe uctpeboBaHue ocyllecTBnseTcs nytem nogayv KnueHTom 3asiBneHus Ha 4acTu4Hoe
nctpeboBaHune [enosvTa B nopsiake, npegycMoTpeHHoM n.4.17 O6wmx Ycnosuii. YkazaHHOe 3asiBNeHue conepxut B cebe B T.4. PacnopspkeHue
KnueHTa Ha nepeBof AeHeXHbIX cpefcTs ¢ [leno3nTHOro cyeta Ha TekyLwmin cyeT KnueHta. YactuyHoe uctpebosaHue [lenosvta 6e3 npekpallieHus
nencteus [1eno3nTHoro JoroBopa BO3MOXHO He paHee Pabouero gHs, crnegylowero 3a AHeM 3aknoyeHns [enosuTHoOro 4orosopa/nponoHraumm
[enoanTa, ecnun nHoe He NpegycMoTpeHo Tapudamu.

4.12.1. B TeyeHue cpoka pgencteua [enoauTHoro poroBopa [eno3ut MoxeT ObiTb MCTpeboBaH YacTUYHO B CryyasiX, YCTAHOBMEHHbIX
3akoHopaTenscTBoM PP, no TpeboBaHMI0 YNONMHOMOYEHHbIX TOCYAapCTBEHHBLIX OpraHOB/B3bICcKaTenen BnnoTb 40 MUHUManbHOW CyMMbl Aeno3uTa
6e3 npekpalleHns oencTeust [lenos3mTHOro goroeopa.

Ecnu B pesynbtaTte nctpeboanusa [Oenosuta, Cymma genosvTa cTtaHOBUTCA MeHee MuHMManbHOM CyMMbl Aeno3uTa, To [oroBop cyMTaeTcs
npekpaLleHHbIM, a NPoUeHTbI No Aeno3uTy BbinnaymBaoTcs BaHKkOM MCXo4sa M3 NPOLIEHTHOM CTaBKW, YCTaHOBMNEHHOW BaHkoM Ans Takux criyvyaes
B Tapudax, AeNCTBYOLWMX Ha MOMEHT Takoro nctpeboeanusa enosura.

[na KnveHToB, y KOTOPLIX YCIOBUS YacTU4YHOro uctpeboBaHus [enoanTa, ycTaHOBMEHHbIE [1eno3nTHbIM [JoroBOPOM, OTMMYHbLI OT YKa3aHHbIX B
HacTosilweM nognyHkte O6Lwmx Ycnosuid, nonoxeHus OBLmMX YCNoBun MMeT NpenMyLLIECTBEHHYIO CUY.

4.13. Ecnn ycnoBusaMuM cooTBeTCTBYlOWEro [lenosuTa npegycMoTpeHa BO3MOXHOCTb MponioHraumm [enosuta, To KnuneHT MoxeT BbiGpaTb
HeobXxoaMMbI emy BapuaHT («C nponoHraumen/6es nponoHrauum Jenosutar) B [enosutHOM AOroBope npu ero 3akntodeHnn. KnueHT Bnpaee B
TeuyeHue cpoka [lenosnta, HO He No3fHee, YeM 3a AeHb 0 ero UCTEYEHUS, UBMEHUTb paHee BblOpaHHbI UM BapuaHT NyTem nogayu 3asiBNeHus B
nopsigke, npeaycMoTpeHHom n. 4.17 O6wmx Ycnosuid. MNpuHsTre BaHkoM OT KnueHTa yka3aHHOrO Bblle 3asiBfIEHWS OTMEHSIET npeablayliee
yka3aHue KnueHTa OTHOCMTENbHO MpOoroHraumMu/HenpornoHrauum [enoanta, BbipaxeHHoe B [1eno3WTHOM [OroBOpe UMv OTAeNbHOM 3asiBreHuu
KnueHra.

4.13.1. Ecnn npu 3aknodeHun [enos3utHoro pgoroBopa KnveHTom Obina BbibpaHa BO3MOXHOCTb MpOSioHraumu [enosuta C NpuuncrieHnemM
NPOLEHTOB HAa CyMMY NpOroHrMpyemoro [lenosunta, To B MOCNEAyOLWEM Mpy Nnogayve 3asBrneHns Ha NpornoHraumio KnmeHT MoxeT BbibpaTb TONbKO
[OaHHbIA BapuaHT NponoHraummn [leno3vta Ha HOBbIV CPOK.

Ecnu npu 3akntoveHnn [OenoautHoro goroBopa KnveHToM Gbina BbiOpaHa BO3MOXHOCTb MporioHraumv [enosuta ¢ BbINMaTton NPOLEHTOB Ha
Tekywmn cyet KnveHTta, TO B nocnegylleM npy nogade 3asBrneHUss Ha NporioHraumio KnueHT MoxeT BblOpaTb TOMbKO AaHHbIN BapuaHT
nponoHraumm flenoanta Ha HOBbIN CPOK.

I'Ipon0HraLu/|ﬂ [enosnTa Ha HOBbI CpOK ocyulecTBndaeTcA BaHkom B aarty, cnefyoulyro 3a gHeM UCTevYeHnqa [enosnTtHoro paorosopa.

4.13.2. MNMponoHrauusa [leno3uTta He MOXeT ObITb OCYLLEeCTBEHA, eCru:
- Tekywmii cueT KnneHta B BaHke 3akpbIT nmbo

52 MononHenune Jenosuta B Cucteme PaidbdpainaeH-OHnaiiH MOXeT OCyLLECTBRSATLCS C J1I06Oro TeKyLlero cyeTa, oTkpbiToro Knmenty B BaHke B BantoTe [lenoauTa, B
TOM uyucne, ¢ HakonutenbHOro cyeta, a Takke C noboro Tekyliero cyeta [JoBepeHHOro nvua npu Hamuyuum y Hero nonHoMoumin oT KnueHTta Ha ocyllecTBrneHve
onepauui nononHeHus [enosuta.

53 iHdhopmaLmio 0 HanMumm Takor BO3MOXHOCTU MOXHO MoMy4uTb B MIHopMaLMoHHOM LieHTpe BaHka. MpuMeHUMO B OTHOLLIEHWUU UL, yxxe siBnsioLmxcs KnueHtamm
BaHka. B atom cnyyae [1enosunTHbIA OOroBOP B MUCbMEHHOW hopMe 3aknioyaeTcs nyTeMm 3anucu TernedoHHOro pasroBopa Mexay KnveHTom u coTpyaHuKoM
WHdopmaumoHHoro LeHTpa baHka. Ha 6ymaxHom HocuTene [leno3nTHbli forosop He odopmnseTcs. MNpu Heo6xoammocTn KnueHT MoXeT NonyymTb B NogpasaeneHmm
BaHka nMcbMeHHOe noaTBepPXAEHME O 3aknioveHun [enosntHoro JorosBopa.
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- Ha Tekywwmi cyeT KnueHta B BaHke (Ha AeHexHble cpeacTBa KnueHTa Ha cyeTe) HanmoXeH apecT no TpeboBaHWMKO YMOTHOMOYEHHbIX
rocyjapCTBEHHbIX OpraHoB B CyMMe, He MO3BOSSIOWEN OCYLLEeCTBUTL MponoHraumio fenosnTa (MpYMeHUMo Ansa cuTyauui, Korga cymma
[denosuta 3a cuyeT HanoxeHusl apecta Ha AeHexHble cpeacTBa KnueHta craHoButcs MeHee MuHMManbHOW CyMMbl Aeno3uTa Mmu
HecHwkaemoro octaTtka) nubo

- B BbaHK npeabsiBneHbl B OTHOLIEHUM [OeHEeXHbIX cpeacTB KnveHTa Ha Tekywem/[leno3ntHoMm cyeTe B crny4vasx, npedyCMOTPEHHbIX
3akoHogaTenscTBoM P®, fokymeHTbl 06 obpalleHun B3biCkaHUsi No TpeboBaHMIo YNONHOMOYEHHbIX FOCYyAapCTBEHHbIX OpraHoB/B3bickaTenen
Ha CyMMy, He NO3BOSSAOLLYI0 OCYLLECTBUTbL NPOorioHraumio lenosuta (MpUMEHNMO A8 CUTyaumn, koraa cymma [lenosuTa B pesynbTtarte Takoro
ncTpeboBaHNs AeHEXHbIX CPeACTB CTaHOBUTCA MeHee MUHMManbHOM cyMMbl Aeno3nta unu HecHuxkaemoro octatka).

B aTom cnyyae [1eno3nTHbIN OrOBOP CYATAETCH NPeKpaLleHHbIM.

4.13.3. Ecnu Ha gaTy nctedeHus cpoka JenosuTa:

- OTKpbITUE [1eno3ntoB AaHHOro BMaa baHkom mpekpalleHo (He OCyLLeCTBNSIETCS), B TOM YACIE OTAENbHLIM KaTeropusiM KnMeHTam unm B
oTaenbHbIx MoapasgeneHnsax baHka, rae 6bin 3akntoyeH [1eno3nTHbIN JOroBOp, B CBA3M C MPOBOAVMbBIMU MEPOMPUSTUSMU NO ONTUMU3ALNN
Moppaspenenun baHka, nbo

- oTKpbITWe BaHkom [leno3nTos JaHHOro BMAa Ha CPoK, ykasaHHbIN B [lenosutHom Jorosope, npekpatieHo, nméo
- oTkpbITWe baHkom [leno3utoB B BantoTe (0AHOW U3 BanMioT) No AaHHoMy BuAy [lenosvTa npekpaiieHo, nmbo

- cymma [lenosnTta meHblue MuHMManeHon cyMmbl genosuta unv HecHuxaemoro octatka,

- cymma [lenosuTa npesebiaeT MakcumarnbHyo CyMMy JenosuTa.

TO MO UCTEYEeHUN CpOoKa OenosnTta baHk BnpaBe He MNMPOJIOHIMpoBaTb Oenoaur, BO3BpPaTUTb [enosnT n HauncneHHble NPOUEHTHI KJ'IVIeHTy Ha ero
TeKyLLI,I/Il7I CYeT, B 39TOM clny4yae [eno3nTHbIN JOroBOp cyYUTaeTCs NpeKpaLleHHbIM C AaThbl TAKOro Bo3Bpara.

B cnyyae HecoBepLueHUsi BaHKOM yKa3aHHbIX Bbllle AEACTBUIA U NPU HanuyYmMm ykasaHns KnveHTa oTHOCUMTENbHO NPOMOHraumm, BolpaXXeHHOro
B [leno3nTHOM JOroBope Mnn oTaenbHOM 3asiBneHun KnuenTta, eno3nT cHMTaeTcsi NPONOHMMpPOBaHHbIM (MPOANEHHbIM) B MOPSIAKE, ONPeaeNneHHbIX
B n. 4.13 O6LmMX YCnoBuii.

4.14. lNMpoueHTbl Ha cymmy [lenosuta HaumcnsTca baHkoM ncxoas u3 kaneHaapHOro KonuyecTsa OHeEN B Mecsile U B rody Co OHS, crieaylowero
3a AHeM NOCTYNIeHns AeHeXHbIX CpeacTB Ha [leno3nTHbIN cyeT, A0 AHA Bo3BpaTa CyMMbl [lenoanta KnnueHTy BKNIOYUTENBHO, @ ecnu ee cnucaHue
¢ [leno3nTHOro cyeTa Npon3BeAeHO MO MHbIM OCHOBAHUAM, A0 AHS CNIMCaHUS BKIIOYUTENBHO.

4.15.B Ccny4yae ecnu npeaycMmoTpeHHas [eno3nTHbIM OOoroBopomM pata BbiNfatbl MPOUEHTOB MNPUXOAUTCA Ha Mecdl, B KOTOPOM HeT
COOTBETCTBYHOLEro 4mncna, 1o Bbinjiata NpoueHToB Npon3BoaANTCA B nocnegHun KaneHnaprM OeHb Takoro mecsaua.

4.16. B cnyyae ecnu npedycMoTpeHHas [eno3vTHbIM LOroBOpOM AdaTa BbinfaTbl MPOLIEHTOB MPMXOAMTCS Ha Hepabouui geHb, TO BbinfaTa
npoueHToB no [eno3nty NpoM3BoAMTCA B Gnvkanmm criegytowmn 3a Hum Pabounin geHb.

4.17. Ecnn nHon cnocob He ycTtaHoBneH O6wummu Ycnosusimu, BoneusbsiBrieHne KnueHta Ha coBepueHve Onepauuit nNo MNOMOSTHEHMIO
Henoanta/dactuiHomy nctpebosanuio [enosmTta 6e3 npekpaleHms genctemsa [eno3mTHoro gorosopa /Bbibopy BapuaHTa «C nposioHraunein/6es
nponoHrauun [lenosuta» MOXeT BblpaXaTbCs nocpeacTBoM nogayn KnueHtom 3asenenus B MogpasgenerHne barka (no ycraHoBneHHon baHkom
dopme) nnm B MiucpopmaumoHHbi ueHTp baHka B cootBeTcTBUMM ¢ Pazgenom 12 O6wmx Ycnosuin.

KnneHnTbl kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcrnyxuvBaHue), a Takke KnneHTol - aepxatenu Maketa ycnyr «MpemmnansHbIn»/
«MpemuanbHbIv 5» [ «Mpemuym [upekT» BNpaBe NpefoCcTaBuTb 3asBlieHNe O nponoHrauum Oenosuta nocpeactsom Cuctembl. B aTom cnyyae
3asBneHve nognuceiBaeTcs KnmeHTom NpocTol 3neKTPOHHOW NOAMMCHI0 C UCnorb3oBaHWeM Kroya NpoCcTon aneKTpOHHOW NOANMCK C X3L-Ko4oM
B cootBeTcTBMM ¢ 10.2.16 O6LLMX YCnoBui.

4.18. Ecnu ycnosuamn [enosvTta npegycMoTpeHa BO3MOXHOCTb 3akmioveHuss KnueHtom [deno3awTHoro goroBopa B Mosb3y TpeTbero nvua,
nonoxeHunst O6LWMX YCNoBmin NPUMEHSIIOTCA K TakoMy [1eno3uTtHOMy OrOBOPY B YaCTK, HE NMPOTMBOPEeYaLLen nonoxeHnsm JenosntHoro gorosopa
1 TapudoB Mo Hemy.

4.19. KnuneHT Bnpase AOCPOYHO NpekpaTuTb AencTBne [enosmTHoro gorosopa:
—  obpaTuBLIMCb C NMCbMEHHbLIM 3asiBneHvem B MNoapasaeneHue baxka;

—  npegocTaBMB 3asiBieHME O NpekpalleHun aencteusa [1eno3wTHoro gorosopa nocpeactsom Cuctembl. B aTom cnyyae 3asiBneHue
nognucbiBaeTcst KnneHTomM npocTon SMeKTPOHHOM MOAMUCHI0 C UCNONb30BaHneM Krtoda npocTon SNeKTPOHHOM MOANMUCK C X3LWU-KOAOM B
cooTtBeTcTBMM ¢ 10.2.16 O6wux Ycnosuii.

4.20. MNMpu HacnepoBaHuM npae no [eno3uTy HECKONMbKMMU HacneaHvkaMmu KnneHta ¢ MoMeHTa nctpeboBaHms kem-nmbo U3 HacnegHUKOB CBOEN
ponu [enosuTta Takum obpasom, 4TO cymma [lenosmTta CTaHOBMTCHA MeHblUe HecHwkaemoro octatka, [eno3unTHbI 4OroBop npekpallaeT cBoe
nencreume.

5. Mopsaok U cpoku ncnonHeHus Onepauunin no Cuetam

5.1. WHdopmauumio o nnaTtexHbix peksusntax Knmenta baHk npegoctasnseT Knuenty B niobom MoapaspgeneHun baxka, a Takoke npy obpatieHnm
KnueHTa B MIHdopMaLmoHHbIv LeHTp baHka B cooTBeTcTBUM € Pasgenom 12 O6wmx Ycnosui.

5.2. VHcopmauumio o nraTexHbix pekBnanTax baHka KnueHT moxeT nonyuntb B mo6om MNoapasgeneHuun baxka, Ha Caiite BaHka, a Takke npu
obpalueHunn KnmeHta B IHbopmauMoHHEIN LeHTp BaHka B cooTBeTCcTBUM ¢ Pasgenom 12 O6wux Ycnosuii.

5.3. |_|pl/l BHECEHUU HalNN4HbIX OEHEXHbIX CpeaCTB Ha CueTt KnueHTtom nnm TPEeTbUM JIMLIOM B I'Io;:gpa3}:;eneHM|/| BaHk BrpaBe 3anpocuTb y KnveHTa
WU BHOCUTENSA cBefeHunst 06 NCTOYHUKe NPoOnNCXoXxXaeHna BHOCUMbIX CpeacTB w/ vnn AOKYMEeHTbI, noaTeepXXaarwme NMCTOYHUK NPOUCXOXKOEHNA
TAaKUX HaNMU4YHbIX OEHEXHbIX CPpeacTB, a TakkKe NPUMEeHUTb Mepbl, YKa3aHHbIE B n.54un55 OGLLLI/IX Ycnosun.

5.4. I'IpM OTKasze OT npenoctaBlieHna no 3anpocy BaHka OOKYMeHTOB, noareepXaakwmx UCTOYHUK MPOUCXOXAEHUA HalUYHbIX OeHEeXHbIX
cpencTs, BHOCUMbIX Ha CueT KnMeHTOoM unm BHOCUTENEM LEHEXHbBIX cpencTs, BaHk BrpaBe OTKa3aTb B NpuemMe Halnn4yHbIX AeHEeXHbIX CpeaCTB OT
KnveHnTa nnu TpeTbero nuua.

5.5. Tpu HenpepocTaBneHun KnveHTom unm BHOCUTENEM CPeAcTB No 3anpocy baHka 4oKyMeHTOB, NOATBEPXAALMX MCTOYHUK MPOUCXOXAEHNS
HanMYHbIX AEHEXHbIX CPEACTB, BHOCUMbIX Ha CueT KnueHTOM unm TpeTbUM NULOM, NGO Npu HEBO3MOXHOCTM MOATBEPXAEHUSI MCTOYHMKA
NPOUCXOXAEHMS HalNMYHbIX CPEACTB C UCMOSNb30BaHUEM MPEAOCTaBMEHHbIX AOKYMEHTOB, BaHk Bnpase orpaHuyYMTb BO3MOXHOCTU KnveHTa no
COBEPLLUEHUID PACXOAHbIX onepaumii no CYeTy B CyMME BHECEHHbIX HanM4HbIX CPeAcCTB. [Jo NpefocTaBrieHUss JOKYMEHTOB, NOATBEPXKAALLMX
MCTOYHMK NMPOUCXOXAEHUS YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX HanMYHbIX CPeACTB paccMaTpuBaeTCs B Ka4ecTBe HECHMXKAeMoro octaTka Ha
CyeTe KnveHTa C y4yeTOM yka3aHHOro Hwxe. B crnyyae NMpyMMEHEHWsl Takoro orpaHUYeHust U Mpu MOSIHOW WM YacTUYHOW HedoCTaTOYHOCTU
JOeHexXHbIX cpeacTB Ha CuyeTe AN UCMOSIHEHWS PACMOPSIKEHWUI 3a CYET CyMMbl, MpPEeBbilLaloLleil HECHUKaEeMbIi ocTaToK, KnueHT Brnpase
OCYLLECTBISATH CleayloLime onepauum ¢ UCMosb30BaHNeM CyMMbl HECHKAeMoro octaTtka (fanee — PaspeluéHHble onepauum):

—  ynnaTa Hanoros, WITPAOB U MHbIX 06sI3aTeNbHbIX MnaTexein, NPeayCMoTPEHHbIX TpeGOBaHUAMM AeiCTBYIOWEro 3akoHoaaTenbCcTea, a

Takke ynnara neHeii, LUTpadoB, HEYCTOEK, CBA3AHHbIX C MPOCPOYKO YKa3aHHbIX NiaTexen;
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— onnaTta nnatexeu, npuynTarLlmxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TpebOoBaHWIN TPETbUX NULL, KOTOPblE BO3HMKIM B COOTBETCTBUM C 32aKOHOM (MCMOMNHUTENbHbIX JOKYMEHTOB,
Tpe6oBaHWI HaNoroBbIX, TAMOXEHHBIX U MHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPeACTB B HAaNN4YHon hopmMe (B CyMmMe BHECEHHbIX CPEACTB 3a BbIMETOM OCYLLECTBIEHHbIX paHee
nnaTtexen, ynoMsaHyTbIX B HACTOSALLEM NyHKTE (Npy Hannu4um));
nepeBo/ BCEro octartka AeHexHblx cpeacts co CyeTa npu pactopxxeHun [loroBopa 6aHKOBCKOro cyeTa (Bknaga).
I'IpM coBepLueHun Pa3speluéHHbIX onepaumin CyMMa HECHMKaeMOro OCcTaTka YMEHbLUAEeTCs Ha CyMMY, SKBMBANEHTHYIO CYMMe 3TuX onepaumin. baHk
06s3aH OTkasaTb B UCMOMNHeHWM PacnopsikeHus B cnydvae, ecnu B pesynbTaTe COBEpLUEHUs TakoW onepauuu OyaeT yMeHblleHa cymma
HeCHMXaeMoro octaTtka, 3a UCKNIoYeHNeM CriyyaeB, Korga Takas onepauust BXOAUT B NepeyeHb PaspelueHHbIX onepaumn.

5.6. [o ocyluecTBneHus nepesoga AeHexHbIX cpeacTB KnmeHT moxeT obpaTtuTbes k coTpyaHuky MNoapasgeneHns baHka 3a pa3bacHeHMeM emy
YCIIOBUI OCYLLECTBMNEHUA NepeBoaa AeHEXHbIX CpeacTB.

5.7. PacnopsikeHve Ha nepeBof AEHEXHbIX CPEeACTB Mosy4yaTento-umanyeckoMy nuuy, Tpebylollee B COOTBETCTBUU C 3aKOHOAATENbCTBOM
npocTaBrieHns NnaTenbLMKOM B PacnopspkeHun koga Buaa goxoaa, ogopmnsiercst Knuentom B Moapasgeneqnn baxka®.

5.8. lpu npuveme PacnopspkeHust K WUCNOMHEHUIO YyCTaHaBnUBaeTCH AOMOMNHUTEeNbHas npouegypa npvema PacnopspkeHus K MCMONHEHUIO:
KOHTponb Hanuuus/otcyTcTema MpuaHakoB OBCK, koTopbin ocywecTBnseTcs baHkoM nyTem npoBepku Hanuumst unu otcytetams MNprnsHakos OBCK
NpUMeHNTENbLHO K onpedeneHHoMmy PacnopsbkeHuto. B crnyvae ecnu B Xofe BbINOSIHEHUSI ykasaHHOW npouepypbl BaHkom GyayT BbisiBREHbI
MpusHakn OBCK, Takoe PacnopsipkeHue Kk ucnonHeHuto baHkom He npuHumaeTcs, o Yém KnueHT yBegomnsieTcst He nos3aHee cnegytowlero Paboyero
OHS.

5.9. lMpu wncnonHeHun PacnopspkeHns  ycTaHaBNMBaEeTCs  OOMOMHUTENbHas npoueaypa  MCNonHeHuss  PacnopsbkeHus:  npoBepka
Hanunuus/otcytcTBusa [MpuaHakoB OBCK, kotopasi ocywectBnsetca baHkoMm nyTém npoBepku Hanuumst unu otcytcteus [lpusHakoB OBCK
npuMeHUTENbHO K onpeaeneHHomy PacnopspkeHuto. Ecnm B xofe BbINONHEHWs yka3aHHOW npoueaypbl baHkom 6yayT BoisiBneHsb! MNpusHakun OBCK:

5.9.1. wucnonHeHne Onepaummn no CueTty (Onepaunn no Kapte, Nepesoaa mexay 6aHKOBCKMMU kapTamn) MO TakoMy PacnopsikeHuio 4o cnmcaHus
OeHexHbIX cpeactB co CueTa npuoctaHaBnmBaeTca baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha atoT xe cpok BaHk ocywecTtsnsier
Bnoknposky KapTbl n/unun brnokuposky Cuctemsl, ecnn OBCK coBepluaetcsi ¢ nomoLbio KapTsl u/vnu B Cucreme;

5.9.2. ysepomnser KnueHta o6 STOM M HesameanuTenbHo 3anpawmsaeT y KnveHTa noaTeepxaeHWe BO30OHOBMEHUS WCMOMHEHUS
PacnopsixeHusi ntobbim (no Beibopy baHka) U3 ykasaHHbIX 1 AOCTYNHbIX ANs BaHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbIM HOMeEp,
3MNEeKTPOHHOE MUCbMO Ha afpec ANEeKTPOHHOM nouTkl KnueHTa, umetowmincst y baHka, SMS-coobueHne n/unu Push-yBegomneHue;

5.9.3. npepoctaBnsgetr KnueHTy pekomeHOauuMu MO CHWXKEHWIO PUCKOB MNOBTOPHOro ocyuwecteneHns OBCK nytem pasmelleHusi Takux
pekoMmeHAauu Ha Cavite baHka 1 ykasaHue Ha HeobXoOMMOCTb 03HaKOMUTLCS C 3TUMWU PeKkoMeHJaunsamMn B COOBLLEeHNN/yBEAOMIEHUMN,
HanpaBneHHoMm baHkom B cooTBeTCTBUM C M. 5.9.2 O6Wwmx Ycnosui.

KnueHT MmoxeT coobLumMTb CBOE NOATBEPXKAEHME BO30OHOBNEHNS ncnonHeHus Pacnopsxenus, obpatmsLlumch nuyHo B MNMogpasaenexHve baHka nnm
yepe3 WMHdopmaumnoHHbin ueHTp BaHka. lMpu nonydenun ot KnueHTta ykasaHHOro noateBepxaeHus baHnk HesameanutenbHoO BO30OHOBMSET
nposegeHne Onepauum no Cuety (Onepaumm no Kapte, MNepeBoga mexay 6aHKOBCKMMM cuyeTamu) M cHumaeT Brnokuposky KapTbl u/vnu
Brnokuposky Cuctemsl (ecnu Takne 6MoKMPoBKM GbInn).

Ecnu noateepxaeHue ot KnueHTa He nonyyeHo, To baHk Bo3obHoBnseT npoBeaeHune Onepaumm no Cyety (Onepauwmm no Kaptsl, MNepeBoga mexay
6aHKOBCKMMK cyeTammn) U cHuMaeT BbrnokupoBky KapTbl w/vnn BnokvpoBky Cuctembl (ecnu Takve OrokupoBKM Obinn) MO MCTEYEHUM CpoKa,
ykasaHHoro B . 5.9.1 O6wmx Ycnosui.

5.10. BaHk BnpaBe oTKka3aTb B BbINONHeHUM PacnopsikeHus Knuenta, nHoro [Oepxatens Kaptbl o coBepleHun Onepaumm no Cuety (3a
MCKIMIOYEHEeM onepaLnii No 3a4NCIEHNI0 AEHEXHbIX CPeACTB, MOCTYMUBLLMX Ha ero CYeT), B cryvyae BO3HWKHOBEHWS NOJ03PEeHUs, YTO AaHHas
Onepaums ocyLLecTBNAETCS B LENsiX nerannsaumm (0TMbiBaHMS) 4OX0A0B, NOMYYEHHbIX MPECTYMNHBLIM NyTEM, Unu hMHAHCUPOBAHUS TEPPOPU3Ma,
[o npegoctaenenns KnueHtom, nHbim [depxaTtenem Kaptbl Tpebyembix NoATBEpKAAKLWMX JOKYMEHTOB. baHk BnpaBe nocrne npeaBaputenbsHoro
npegynpexaeHus otka3atb KnueHTy, nHomy [epxatentio KapTtbl B npueme oT Hero PacnopsbkeHui, noanucaHHbix OgHOpasoBbiM Mapornem
KnueHta, nHoro flepxxatens KapTbl, B cnyyae BO3HUKHOBEHMSA NoA03peHus, 4To Onepaums ocyLueCcTBNSeTCs B Lensx neranm3auum (OTMbIBaHUS)
[0X0[0B, NOSyYeHHbIX MNPECTYMNHbLIM MyTeM, UNN puHaHCMpoBaHUst TeppopuamMa). B atom cnydae KnueHt, nHow OdepxaTens KapTbl 06s3yeTcs no
TpeboBaHuto BaHka npegocTaBnATb Haanexalym obpasom ohopmMIeHHbIe PacnopsikeHns Ha BymMakHOM HocuTerne.

5.11. B cnyyae ecnu Bantota nposoaumon Onepaumu no CyeTy oTnmyaeTtcs oT BanmtoTbl CyeTa, cymma Onepauum no CueTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy v Bpems npoBeaeHust baHkom Onepaumm no cHeTy, eCnu oTAeNbHBIMU NONoXeHNsaMU OBLLmX
Ycnosui u/vnn Tapudammn He yCTaHOBMEHO MHOe. TakoW e Kypc MpUMMEHsieTcs B cnydae, korga ans nposefenust Onepaumm no Cuety
HeobxoaMMma npegBapuTenbHas KoHBepTauusi cyMmbl Onepaumm no CYeTy B UHYIO BantoTy, B KOTopol 6yaeT ocyllecTBnéH 6e3HanuyHbIN nepesos
[OEHEXHbIX CPELCTB.

5.12. KoHBEPCHOHHbIE onepaLmmn OCyLLECTBAATCA:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNEHHOMY Ha AaTy U BpeMsi UCNOnHeHUst MoCTOSIHHOrO NopyYeHns;

- no BHYTpeHHeMy Kypcy baHka, ycTaHOBNEHHOMY Ha AaTy 1 BpeMs 0(hOpMIeHUs 3asiBfeHns Ha KOHBEPCUOHHYO onepauuto B [NogpasaeneHnm
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTaHaBnmeatb B CucTeMe crieumanbHble Kypcbl KOHBEPTALMM BamnOT B 3aBUCMMOCTM OT CyMMbl KOHBEpTaumuK, Hannuuns y KnuenTa,
nogkntoveHHoro MakeTa ycnyr, obLet CyMMbl KOHBEPCUMOHHBIX ONepaLymii, OCyLLECTBEHHbIX KnneHToM B Te4eHne onpeaeneHHoro nepuoaa (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUMN.

Ecnu cneumanbHbIv Kypc kOHBepTaummn yctaHoeneH Tapudamm, KnneHT, npoBoasa koHBepTauuto B Cucteme no kypcy, npeanoxeHHomy baHkom n
OTNMYHOMY OT CMeumnanbHOro Kypca KoHBepTaumu, ykasaHHoro B Tapmdax, cornawaeTcs TemM cambiM C YCIOBUSAMU KOHBEPTaLUN.

5.13. KOHBEPCMOHHbIE OMepaLumn OCYLLECTBNAITCA TONbKO Mexay CuyeTamu ogHoro KnueHTa, OTKpLITEIMU B Npedenax oaHoro dgunuana baxka.
BaHK He HeceT OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE 3aulCrieHne AeHEeXHbIX CPeacTB Ha CYeT, KOTopoe MPOU3OLLSIO Mo BUHE ApYriX GaHKos,
y4acTBYIOLLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxoabl KnueHTa, KOTopblie BO3HUKIIM BCNEACTBUE YKa3aHHbIX KNEHTOM /MMM TPETbUM ULOM
MNaTeXHbIX PEKBU3NTOB (MHCTPYKLMI), BKMIOYAs KOMUCCUM APYTMX BaHKOB (KPeAUTHBIX OpraH13aLuii), y4acTBYOLLMX B NMPOBEAEHUM PacyeToB.

5.14. BaHk 3auncnsieT noctynatowime Ha CYeT AeHexHble cpeacTBa B AaTy He no3aHee cneaytowero OnepaunoHHOro AHSA 3a AHEM NOCTYNIeHUs
B BaHK COOTBETCTBYIOLLErO pacCnopsiKeHWs, B Cllyyae ecnu pacropsikeHne coAepXWUT MpaBuiibHble MNaTeXHble PEKBUM3UTbI U COOTBETCTBYET
OencTByOLLEMY 3akoHoAaTeNnbCTBY Poccuiickon ®epgepaumm, 3a UCKIYEHNEM CryvaeB, YCTaHOBMNEHHbIX ObLMMM YCnoBusMu.

5.14.1. B uenax npegotepalleHns BoBreyYeHns KnneHToB B coBepLUEHWE NPOTUBONPaBHbIX AencTBU baHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHexXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmerotca nogospeHusi B TOM, YTO coBepluaemast onepaums MoXeT ObiTb CBA3aHa
C HapylleHvem 3akoHopaTtensctea PO.

5.15. B cnyyae nony4yeHuss baHkom YBeAOMNEHUs1 O NPUOCTAHOBIEHNW [0 OCYLLUECTBIIEHUS 3a4UCIIeHUst OEHEXHbIX cpeacTB Ha CueT KnueHTa
BbaHk:

54 BO3MOXXHOCTb 0dhopMIieHus Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.
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5.15.1. npuocTaHaBnMBaeT 3auyucrieHMe [eHexHbIXx cpeactB Ha Cdetr KnmeHTa no pacnopshkeHuto, ykasaHHOMY B YBeOOMSEHUM O
npuoctaHoBneHuu, Ha 5 (MsaTb) Pabounx gHen ¢ MOMeHTa Nony4YeH s Takoro yBe4OMIeHuUs;

5.15.2. He3amenuTenbHo yBeagomnseT KnueHTa, aBnsioLlerocs nonyyatenem AaHHbIX AEHEXHbIX CPEACTB, O TaKOM MPUOCTaHOBIIEHNU, @ Takke
0 HeobxoaMMocTU npeacTaBneHns B baHk 4OKyMeHTOB, noATBepaatoLmx 060CHOBAaHHOCTbL MOMyYeHUst NepeBEAEHHbIX cpeacTB. Takoe
yBegomneHue HanpaenseTcs KnueHTy nobbiM (no Beibopy BaHka) n3 ykasaHHbIX U AOCTYMNHbIX And baHka cnocoboB: TeneoHHbIN 3BOHOK
Ha KOHTaKTHbIV HOMep, 3NEKTPOHHOE NMCbMO Ha afpec ANEKTPOHHOM NouThl KnveHTta, umetowuiics y baHka, SMS-coobuieHve n/vnu Push-
yBeAOMIIEHME.

B cnyyae npepoctaBneHuns KnmeHtom B BaHk AOKyMeHTOB, yka3aHHbIX B M. 5.15.2 O6wux Ycnosun, B Te4eHne cpoka, ykasaHHoro B n. 5.15.1
O6wumx Ycnosui, baHk 3auncnseT geHexHble cpeacTsa Ha CueT KnueHta.

B cnyyae HenpepgoctaBneHusa KnneHtom B baHk AOKYMEHTOB, yka3aHHbIX B . 5.15.2 O6wux Ycnosun, B Te4eHre cpoka, ykasaHHoro B n. 5.15.1
O6wux Ycnosuin, baHk Bo3BpallaeT AeHeXHble cpeacTBa B KPeAUTHYH oOpraHu3aumio, OT KOTOpOM ObiNmo nonyyeHo YBegomreHwe o
NPUOCTaHOBMNEHNM, ONs UX MOCMNEAYIOWEro 3a4ncneHmsa Ha cyeT nnaTtenblumka — ropuanyeckoro nuua. Takon Bo3BpaT baHk ocyuiecTBnsieT He
nosaHee 2 (Oeyx) Pabounx gHen nocne ncreyeHus cpoka, ykazaHHoro B n. 5.15.1 O6wmx Ycnosui.

B crnyyae nony4veHus BaHkoM YBegomneHus o NpuocTaHoOBNEHWUM Nnocne OCyLleCTBNeHUA 3a4ncCrieHna geHeXHblX cpeacTB Ha CueT KnueHta baHk
HanpaendeT B KpeAUTHYK opraHusauuto, oT KOTOpOl7I nocTynuno Takoe yBegomieHue, yBegomieHne O HEeBO3MOXHOCTWU NpUoCTaHOBIIEHUA
3a4vuncneHna cpeancTs Ha Cuet Knuenta — nony4yarena no (bopme 1 B nopagke, yCtTaHOBJTIEHHOM BaHkom Poccum.

5.16. Bo u3bexaHue cny4aesB HeBa‘-IMCHeHMH/HeCBOEBpeMeHHOFO 3a4vnUCnieHna LOeHeXHbIX CcpencTtB Ha Cuet KJ'II/IeHTy cnepyert coobuartb
KOHTpareHTamMm pekBuU3nTbl Cuera, npenocTtaBlieHHble eMy BaHkom.

5.17. 3auncneHne geHexHbIx cpeacTs Ha CYeT Npu coBepLueHnn nnaTexa no 6aHKOBCKMM peKBM3UTaM OCYLLECTBIISAETCS COrMacHo criedytoLemMy
nopsiaky.
[eHexHble cpeacTBa B pOCCUMCKMX pybnsx, mocTynueluMe B nonb3y KnveHTa (B TOM 4ucrne B COCTaBe pacnopsikeHun Ha obLuylo cymmy C
peecTpom), 3auucnsoTcs baHkom Ha CueT He nosgHee crnegytouwero OnepauMoOHHOrO AHSA Mnocre nonyyvyeHuss baHkom COOTBETCTBYHOLLETO
pacnopsikeHns nNpu cobNOAEHUN HUXKENEPEUYNCNEHHbIX YCNOBUIA:
a) uvMeeT MecTo nosHoe cootBeTcTBne Homepa Cueta KnuneHta n ®UO KnmeHta (ecnu MHOe He BbiTEKAeT U3 HauMOHAmNbHOro 0bblyas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. MNpu uckaxeHnn nnu gonyctumom HecootsetcTBum ®NO KnueHTa
Kak nony4vartens B pacnopsixeHun baHkom npoBepsieTca cooTBeTcTBME HOMepa CuyeTa n MHH KnnenTa, a Takke aatbl poxaeHus KnveHta;
6) ecnu peksnanTbl KnueHTa, ykasaHHble B pacnopsKeHnW, He COOTBETCTBYIOT AaHHbLIM pekBu3nToB KnneHTa B baHke, BaHk Bnpase:
—  BEpHyTb 3TW JeHexHble cpeacTBa OaHky nnatenbliuka He nosgHee OnepaumoHHOrO AHSA, Creaylowero 3a AHEM WX NOCTYMNEeHUs Ha
KOppEeCnoHAeHTCKu cyeT baHka;
—  Ha cBO€ YCMOTpeHue, HO He no3gHee OnepauMoHHOro AHS, CriefytoLlero 3a AHEM MOCTYNMEHUs pacrnopsKeHWs, HanpaBuUTb 3anpoc 6aHky
nnarenbLlimka ¢ npocbbor yTouHnTb Aetanun nepesoga (Homep Cuyeta Knnenta n ®NO Knuewta, a Tavke VHH KnueHnTta n paty poxaeHus
KnuenTa).

5.18. 3auncneHune AeHexHbIX cpeacTs Ha CyeT Npu coBeplueHun nnaTexa no NaeHtudukatopy, a UMeHHoO - No HoMepy MOBUMBHOTO TenedoHa
noslyyaTtensl, OCyLecTBMAETCS COrMacHO NopsaKY, U3NOXKEHHOMY HUXE:

a) cpedcTBa 3ayucnATca Ha CyYeT Ha OCHOBaHWM MHAOPMaUUKW O rnonyvaTene CpeacTs, onpeaeneHHon HopmMaTuBHBIMU akTamu BaHka
Poccuu, B T.4. nHdopmauum ob VigeHTudmkatope.
3auucneHne cpeacTB B yKa3aHHOM Mopsiake AOCTYNHO KnueHTam, y KOTopbix B CuCTEME NOAKMYEHA OMNUMS «NepeBoAbl MO HOMEpPY
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKMIOYNTb 3TY ONUMIO MW NOAKMIOYNUTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOpbLIA emy DyayT 3a4ncnATbLCA AeHexXHble cpeacTea (ocHoBHOM CYeT);

—  Ans nepesogoB 4Yepe3 Cepsuc ObiCTpbix nnatexen — yctaHoBuTb AO «PanddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymon4yanuio noareepxgaetcst KnneHtom B Cucteme nocpeactsom Beoga OgHOpa3oBOro napossi, ChopMmMpoBaHHOIO U HanpaBIeHHOIO
Knnenty AO «HCIMK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOW CyeT, cpeacTBa 3a4mcnatoTcs Ha Hero. Ecnn ocHoBHol CyeT He BbIOpaH u y KnneHTa HecKonbko

CyeToB, TO AeHexXHble cpeacTBa 3auncnsatoTca Ha CyeT, KOTOPbIN onpegenseTcs cnegyowmm obpasom:
—  TeKyLMIn cyeT c nocrnegHewn aktmeHon Onepaumen — ecnv Takoro HeT, To
—  nmobon HakonutenbHbI CHET— eCnn Takoro HeT, To
—  nobon cyeT KpeanTtHom kapTbl.

r) nepeBoAbl 3a4ncCnsAOTCA Ha CYeT B peXxume peansHOro BpeMeHu;

n) B ToM cnyyae ecnu KnueHT He xenaeTt nosyyaTtb ykasaHHble Bbllle MepeBoAbl, OH AOKEH yBeaoMuTb 06 aToM baHk cnepyrowmymm
crocoGamu: OTKMIOYMB COOTBETCTBYIOLLY0 onuuio B Cucteme nubo nocpeactsoM nmuHoro obpaiieHust B Mogpasaenexne baHka®s. B
AanbHeviweM KnneHT MOXeT M3MeHWUTb CBOe pelleHune cneayowmmm crnocobamu: Beibpas COOTBETCTBYHOLLYHO onuuio B Cucteme nmbo
nocpeAcTBOM MYHoro obpalueHus B MoapasgeneHne baHka®e.,

€) [4Ons uenen nepeBoAoOB CPEACTB B ero nonb3y no aeHtndmkatopy KnmeHT-nonyyartens cCpeacTB HACTOSILLMM BblpaXaeT CBOe cornacue
Ha nepegady vHGOpMaLUM O HEM creylwmM nuuam: npu nepesofdax mexay KnueHtamu baHka - nnaTenblyuky, Npu nepesogax c
ncnonb3oBaHneM Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX MnaTexewn, KNMeHTaM y4acTHUKOB
Cepsuica 6bICTpbIX MNaTexen (NnaTenbLMKy No onepaumn).

KnueHT — nonyyatenb CpeacTB BblpaXkaeT CBOE COrfacue Ha npuMeHeHve ViaeHTudukatopa n 3aumcreHne OeHexXHbIX cpeacTB Ha ero CyeT no
MpaeHTudukaTopy.

5.19. baHk BMnpaBe He 3a4UCATb NOCTynuBLUME OEeHEeXHble cpeCTBa B MHOCTpaHHOI7I BanTe, B Cry4yae ecnn 3aducrieHme Ha CueT HEBO3MOXHO
n3-3a HeOCTaTOYHOCTUN, HETOYHOCTUN UNN HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsaXeHuu. PaccnepoBaHue no onepauun 3avyncneHnsa
OEeHeXHbIX CpeaCTB B I/IHOCTpaHHOﬁ BantoTe Ha CyeT no yKasaHHbIM NpUYnMHaM He MOoXeT npeBblaTbh 12 kaneHaapHbIX OHEen.

5.20. Mpwu nocTynneHWn Ha KoppecnoHAeHTCkUA cueT baHka AeHeXHbIX CPeACTB ANs NoralleHusi MPOCPOYEHHON UMK TeKyLLEN 3a0MKEHHOCTM MO
KpeanTHomy [doroBopy B CymMMe, MpeBbilLatoLLen pasmep 3TOM 3af40mMKeHHOCTN nNo AaHHomy KpegutHomy [oroBopy, 3aeMuumk nopydaeT baHky
OCYLLECTBUTb MEPEBOL CYMMbI, OCTaBLUEWNCSI NMOCMe MoralleHnst ykasaHHOW 3a0MKEHHOCTH, Ha NoOOoN Tekywmid cHeT 3aeMLumKa, OTKPbIThIA B
Banke®.

5.21. 3auncneHHble Ge3HanM4HbIM CNocobomM/ BHECEHHbIE HaMMYHbIMKM Ha CYeT AeHexHble cpeacTBa BkhovarTcs B [ocTynHbln 6anaHc He
nosaHee cregytowero OnepaumoHHOro AHA CO OHA 3a4MCNEHNst AeHexXHbIX cpeacTB Ha CueT. McknioyeHne COCTaBnsitoT BHECEHWE AEHEXHbIX
cpeactB 4epe3 "Cash-in" GaHkomat bBaHka M noc-TepmuHan, ycTaHOBMeEHHbI B [loapasgeneHun baHka, 3auvcrnieHne OeHeXHbIX cpencTs

55 Ycnyra focTynHa ¢ MOMeHTa ee TEXHUYECKOW peanusauum.
56 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusaumm.

57 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aaorHKeHHoCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacts M(C)K.
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6e3HannyHeIM cnocoboM nocpeacTBoM lMepeBogoB Mexay Kaptamu, 3auucneHve OeHexHbIX cpefcTB vepe3 CepBuUC MEPEBOAOB, a Takke
3a4nCrieHne AeHexXHbIX CpeacTB, OTNPaBMNEHHbIX C uUcnonb3oBaHnem CepBuca BbICTpbIx nNnaTexein. B aTom crnyyae BaHk oTpaxaeT AeHexXHble
cpefctea B [octynHom 6anaHce B pexume «pearibHOro BpeMeHu». KrnMeHT MoxeT ucnonb3oBaTb CyMMy B3HOcCa/MepeBofa, OTPaXeHHyl B
HoctynHom GanaHce no Takum onepauusim, TonbKo Ans npoBefeHus Onepaumii no Kapte 4o MOMeHTa 3auucneHuns cpeacts Ha Cuer.

5.22. BHeceHHble HanuyHbiMu 4Yepe3 "Cash-in" GaHkomaT baHka M noc-TepMuHan, ycTtaHoBneHHbii B [logpasgeneHnn badka, a Takke
3auncneHHble 6e3HanuMyHbIM cnocobom nocpeAcTBOM MomeHTanbHbIX nepesodoB Mexay Kaptamu, yepe3 CepBuC NepeBOAOB AEHEXHble
cpefcTea oTpaxatotcsa no CueTy He nosgHee crnegytoulero OnepaumMoHHOro AHA CO AHA BHeCeHWs / nepeBoja.

5.23. baHK BnpaBe BepHyTb AeHexXHble cpeacTea B 6aHK oTnpaBuTens:

- €CIn no pesynbTaTtamMm NnpoBeaeHunsa paccrnegoBaHna UMerTCA OCHOBaHUA ONA BO3BpaTa AeHEeXHbIX CpeacTB B 6aHK oTnpasuTend,

— MO UCTEYEHWUM CpoKa MPOBEAEHWNS pacciiefoBaHusl MO onepauny 3a4ncrieHnsl, ecrnv pesynbTaToM NPOBEAEHUS paccnefoBaHUs He cTano
3auncneHune cpeacte Ha Cyer;

- CyMMa NOCTYNMBLUMX OEHEXHbIX CpeACTB MeHbLle Unn paBHa CyMmme B3MaeMoro BaHkoM KOMUCCUOHHOIO BO3HarpaxgeHua 3a nposeaeHue
Onepauun no cyeTy.

5.24. baHk 3auncnsieT AeHexHble cpeacTsa, Bo3BpalleHHble 13 HaHka nonyyartens B nopsake v CPoku, ykasaHHble B 5.14 HacToswero Pasgena.
Ecnu Bantota Onepauun no CyeTy oTnuyaeTcs ot BantoTel CyeTta, baHk ocywecTBnseT 3aducrieHme Ha CyeT no BHyTpeHHeMy Kypcy baHka Ha
AaTy 1 BpeMs npoBegeHust onepaumun cnucanusa co Cyeta, ecnu otaenbHbIMK nonoxennamu O6wmx Ycnosun nnu Tapudamm He yCTaHOBEHO
MHoe.

5.25. Ecnu nHoe He npegycmoTpeHo O6wmmmn Ycnosuamu, [JoroBopoM wnmn cornalueHvem mexay baHkom n KnveHTtoMm, cnvucaHne AeHexXHbIX
cpeacts co CuetoB KnmeHToB ocyuecTBnsietca baHkom B npegenax JocTynHoro 6anaHca, B Nopsigke NOCTYMMEHUs pacnopsbkeHuii B baHk un
NPUHATUA NX BaHKOM K nCNonHeHuo.

B cny4yae HeOoCTaTOYHOCTU OeHEeXHbIX cpeacTB ANnA UCMONMHEeHNA pacnopﬂmeHMﬁ, nocTynmueLinx B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHM ucnonHsaTca baHkom:

- B CINyYae ecriv pacnopsbKeHnst OTHOCATCS K OAHOM o4epeaHOCTM (0U4epeaHOCTb ONpeaensieTcsl CornacHo AeicTayoLleMy 3akoHoaaTenscTay PO)
- BaHk ncnonHseT NOCTyNUBLUME PacnopsPKEHUs B NOPSiAKE BO3paCTaHNs CYMMbl PAcrOpshKEHUSI.

- B CINyyae €Cnu pacrnopshkeHUs OTHOCHATCH K pa3HOW oyepedHOCTM, nepBbiMU BaHk ucnonHseT pacrnopshkeHust ¢ Goriee NpUOpPUTETHOMN
o4vepeHOCTbIO COrnacHo AenCTByoWEeMy 3akoHodaTenscTey PO.

Cnucanue cpeacts co CyeTa ocyuiecTBnsieTcs baHkom Ha OCHOBaHWM:
5.25.1. PacnopsikeHus.
5.25.2. PelueHusi cyaa n apyrmx ynosIHOMOYEHHbIX rocyAapCTBEHHbIX OpraHoB.
5.25.3. B nHbIx cnyyasix, npegycMoTpeHHbix O6wmmm Ycnosusimu, [loroBopom 1 AeNCTBYOLWUM 3akoHoZ4aTeNnscTBOM Poccuickon depepaumu.

5.26. MNepen npuemom PacnopsikeHun oT KnueHta (JoBepeHHOro nuua) K ucrnonHeHuto baHk ocyliecTBnseT npoBepky OOCTAaTOYHOCTU
npepocTtasneHHbiX KnneHntom (JJoBepeHHbIM NMLOM) NnaTexHbIX PEKBU3UTOB AN OCYLLECTBNEHNS nepeBofa AeHEeXHbIX cpeacTs. B cnyyae ecnm
nnaTexHble PekBM3uTbl, NpegocTaBneHHble KnneHToM ([JoBepeHHbIM nMLOoM), He COOTBETCTBYIOT YCTaHOBMNEHHbIM TpeboBaHuam, BaHk He
NPUHMMAET Takoe PacrnopsbkeHue K UCMONHeHNo 1 yBegomnsieT KnueHTta o6 aTom He no3gHee Pabouero goHsi, crnefytollero 3a gHEM MOyYeHust
pacnopsikeHuns KnueHra.

5.27. Ecnu nHoe He yCcTaHOBMNEHO 3akoHopaTtenscTBom unu O6wwmmu Ycnosusimu, BaHk ucnonHseT PacnopspkeHus He no3gHee crneyroLero
OnepaumnoHHOoro aHs 3a gHem npuema bankom Hagnexaimm obpasom odopmieHHoro PacnopspkeHus.

BaHk nmeeT npaBo 3afepxaTb UCMONHeHNe PacnopsikeHns Ha cpok He 6onee 3-x Pabouux AHel nnm Ha CPOK, YCTAHOBMEHHbIN B MMCbMEHHOM
3anpoce baHka, ABNAIOLLEroca areHToM BastoTHOrO KOHTPOSSA, B CrieayroLmX cryyasix:

— no npocbbe KnueHTa, KOTOpLIA AN NPOBEAEHMS BanOTHOW onepaumu OOMKeH NpeaocTaButb B baHk 060CHOBLIBaKOLWME AOKYMEHThLI UMK
[OMONMHUTENbHY MHOPMALMIO;

— no 3anpocy baHka o HeobGxogumocTu npepocTtaBneHnss KnmeHTom obocHOBbIBaOLWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB AN NPOBeAEHMUs
BasoTHOW onepauuy nnm oopmrieHns JOKyMEHTOB BanOTHOIO KOHTPOJs, yCTaHOBMNEHHbIX 3akoHoAaTenb,cTBom Poccuiickon depepaumu;

—  npu HeobxogumocTu npoBedeHuss BaHKkOM OONOMHMTENBHOrO aHanm3a OO0OCHOBLIBAKOLWMX AOKYMEHTOB C LENb BbINOMHEHWUs BbaHkom
YHKUMI areHTa BantoTHOro KOHTPOns.

5.28. BaHkK He HeceT OTBETCTBEHHOCTM 3a 3aAepPXKKy UCMONHEHMs1 PacnopsikeHUsi, B TOM YMCTIe COCTABNEHHOO HAa OCHOBaHUM 3asIBNEHUSI OT UMEHU
KnueHta (JoBepeHHOro nuua), ecnu cnucaHve co Cyeta He MOXeT ObiTb NMPOBEOEHO B CPOKW, yKa3aHHble B 5.27 HacTosiwero Pasgena, B
pesynbTate owmbok KnueHTa/TpeTbux 1L, B yKa3aHHbIX MaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnucaHue co Cyeta NpousBeaeHO Mo OCHOBaHUAM, U3NoXeHHbIM B nn. 5.25.2, 5.25.3 HacToswero Pasgena, 0OTBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMNCaHUsI HECET B3bICKaTEb.

5.30. baHk npuHumaeT PacnopspkeHus ot KnveHTta (JoBepeHHOro nuua) k ucnonHeHuio B npegenax JoctynHoro banaHca, onpegensiemoro Ha
MOMeHT npuema PacnopsikeHus. baHk ncnonHset PacnopspkeHus, npuHsTole oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTU4eCKOro UcnonHeHus PacnopsxeHus.

5.31. KnueHT o6si3aH o6ecneunts pacxoaosaHue cpeacts no Cyety B npedenax floctynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTY CBOEBPEMEHHOIO
ucrnonHeHus obasatenscTs KnveHta neped BaHkom Mo 3akmioyeHHbIM gorosopam, ecnv OBLWMMKY YCIIOBUSIMU He YCTaHOBIIEHO MHOE.

5.32. B uensx ucnonHeHus PaCI'IOpFl)KeHI/IFI nUnun pacnopsaxeHua KnueHTa Ha CHATUE HanW4YHbIX OEHEXHbIX cpencTs co CyeTa D,OCTyI'IHbIﬁ 6anaHc
onpeaendeTcd C y4eToM nognexawmx NCrnosiHeHuto 0ba3aTenbeTs No Aoroesopam, 3akn4yeHHbIM Mexay BaHkom u KnueHToM, Ha MOMEHT pacyeTa
ﬂOCTyI‘IHOFO GanaHca. KnueHt noaTeepXgaeT CBOe cornacune Ha UCMNOoJTHEHME YKa3aHHbIX paCI'IOpﬂ)KeHI/IVI TONbKO B npegenax ,D,OCTyI'IHOFO GanaHca
C y4eTOM CYyMM HEeUCMNOJTHEHHbIX KnueHtom 0653aTenbCTB.

5.33. baHk BnpaBe He UCMOJTHATb Pacnopﬂ)Keva KnveHnTa o nepesoae cpeacrts Co CueTa uUnm o CHATUN HaNUYHbIX OEHEXHbIX cpencTte co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHTom obsizatenscTB B TeveHue 40 KaneHaapHbIX OHen B cny4yasax:

—  BO3BpaTa baHKoBCKoW KapTkl Ha MaTepuanbHOM HocuTene B BaHk, HauMHas ¢ AaTbl Bo3BpaTa KapTbl B baHk;
—  OKOHYaHWsA cpoka AencTBus KapTbl, HauMHas ¢ NepBoro AHS Mecsila, CriefytoLlero 3a nocrneaHMM MecsieM cpoka Aencteus KapTbl;
—  3aKkpbiTus CyeTa, kK KOTOPOMY BbinyLLeHa KapTa, HauMHas ¢ aatbl nogaym KnueHTtom 3asiBrneHns o 3akpbitm Cueta (pactopxeHun [lorosopa),
K KOTOpoMmy BbinyLieHa KapTa.

Mpu 3aToM Npy BO3HUKHOBEHWUW 3af0SkeHHOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoralleHusi 3af0MMKEHHOCTM cornacHo n. 5.31 O6wmx
Ycnosun go 3akpbitusa Cueta.

5.34. Ecnn ncnonHeHne Heckonbkux PacnopsikeHmn KnneHTta npuxoamTcsa Ha ogunH 1 TOT e OnepaunoHHbIA AeHb, TO OHWU UCNOSHAIOTCHA B CPOKY,
yCcTaHoBMeHHble baHkoM Ana ucnomnHeHnss PacnopspkeHus cooTBeTcTBytowero suga. Cpok ucnonHeHuss bankom PacnopsikeHuit KnueHTa,
MMeEIOLLMX OAMHAKOBBIN CPOK UCMOMHEHNS, 3aBUCUT OT KaHana noctynnexHus B baHk u Tuna PacnopsokeHun.

5.35. lNpu ykasaHum KnueHtom B PacnopspkeHuun, MNocTosHHOM nopydeHun BaHka-nocpegHuka, baHk ncnonHseT PacnopspkeHue, NocTtosHHoOe
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rnopyyeHne B COOTBETCTBUM C pacropsikeHusimu Knuenta. B crnyyae HeBO3MOXHOCTM HaAneXallero MCMONHEHWs AaHHoro PacnopspkeHus,
MocTOsIHHOrO NOPYyYeHUsi B CUIYy OTCYTCTBUSI / NPeKpaLLeHns KOPPECTIOHAEHTCKUX OTHOLLEHWI Mexay 6aHKoM nonyyaTens u 6aHkoM-NnocpeaHUKOM
n/vnu B criyyae 3MeHeHUs NnaTexXHbIX PekBU3NTOB GaHKka-NocpeaHuKa, a Takke B cuny hMHaHCOBOro COCTOosIHUA GaHka - nocpeHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsihkeHue, MocTosiHHoe nopyyeHne 6e3 CNOMHeHWS.

B cnyuae ecnu KnueHt B PacnopsikeHun, MNocTositHHOM NopyYeHnn He ykasbiBaeT 6aHK-nocpeaHuk, baHk BoibnpaeT Takon 6aHk CamMOCTOATENBHO,
MCMonb3ys MMEKLMNECs B €ro pacropsbkeHun crnpasoyHble 6a3bl AaHHbIX. [pu camocTosiTensHoMm Bblibope baHkom 6aHka-nocpegHvka Ans
ncnonHeHns PacnopsixkeHuns, MNocTtosaHHOro nopyyeHuns baHk ocBoboxxaaeTcst OT OTBETCTBEHHOCTM U BNpaBe BO3BPaTUTL AaHHOe PacnopsikeHue,
MocTosiHHOE nopy4yeHue 6e3 UcnonHeHusl, B cnyvyae ecnu Ha Aaty ucnonHeHus baHky He GyayT n3BeCTHbl PEKBM3UTLI BaHka-nocpedHuka Ans
ykasaHHoro KnveHtom 6aHka nonyyatens.

5.36. baHk umeeT npaBo Ha nobom atane Bo3BpaTUTb PacnopsikeHne KnneHta 6e3 ncnonHeHus B criyvae:

—  obHapyxeHusi OLUIMBOK M HETOYHOCTEN, AOMYLLEHHBIX B PEKBU3UTAX;

—  MpWU3HaHUS COMHUTENbHBLIM YOOCTOBEPEHNS NpaBa pacnopsikeHus CueTom;

—  HenpegcTaBneHus KnmeHTom 060CHOBLIBaOLWMX (NOATBEPXKAAIOLWMX) OOKYMEHTOB, TpebyeMbix Npu NpoBeAeHNM BanioTHbIX onepaunii, ecnm
3TO NpeaycMOTPEHO 3akoHoaaTenbCcTBoM Poccuiickon Pepepaumu;

—  HepocTtaToyHoCTM [ocTynHoro 6anaHca ons ucnosiHeHus PacnopsikeHUst B MOMEHT ero UCnonHeHust baHkowm;

— ecnu Onepauus no CyeTy He MOXeT ObITb NPoM3BeAeHa No NpUYMHE Toro, YTo CYeT 3akpbIT NMBO Ha AeHexXHble cpeacTBa Ha CyeTe (Ha Cuer)
HanoXeH apecT N HeapeCTOBaHHbIX CPEACTB HEAOCTAaTOMHO AN UCMONMHEHUsT PacnopspkeHus, Unv no NpuYMHeE NPUOCTAHOBIEHUSI Onepaumii Ha
OCHOBaHM peLLeHUs HaNoroBbIX OpraHoB no obs3atenscTeam KnneHTa kak MHaMBMayansHoro npegnpuHuMarensa’s,

— ecnu Onepauust no CueTy coBepliaeTcs 6e3 nonyyeHus cornacusi GUHAHCOBOMO YMNPaBisitoLLEro B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BGaHKpOTCTBE (PU3NYECKMX NUL;

—  HecOoOTBETCTBWSI MPOBOAMMOM onepauum TpeboBaHNAM AeNCTBYOLLEro 3akoHoaaTenscTBa Poccuiickon ®egepaumu;

— ecnu B COOTBETCTBMM C TpeboBaHMSMM AEWCTBYHOLIEro 3akoHoAaTenbCTBa B pesyfibTaTe ocyluecTBnsieMoro KnueHTom nepeBoga co
CyeTa 3auncneHne CpeacTB Ha CHET nosyyaTenst HEBO3MOXHO;

—  ecnny baHka nmerTCa OCHOBaHMSA nonaratb, YTO B OTHOLLEHWM XOTs Obl OQHOMO U3 Y4aCTHMKOB AaHHOW onepauun (oTnpaBuTens, nonyyarens,
unu BbirogonpuobpeTtaTtens, a Tawkke (PUHAHCOBLIX WMHCTUTYTOB, YYacTBYHOLWMX B MNPOBEAEHWM NNaTexen), NPUMEHSAIOTCS 3KOHOMUYECKHME,
(b1HAHCOBbIE, TOPrOBbIE MEPbI OFPaHNYUTENBHOMO XapakTepa.

5.37. KnueHT Bnpase noaath B baHk 3asiBneHue o6 oT3biBe PacnopsixeHus, obpatusLunce B MogpasaeneHme baHka®® ¢ nucbMeHHbIM 3asiBneHneM
no ¢opme BaHka c ykasaHueMm Homepa, AaTbl, CyMMbl PacrnopsikeHusi, pekBM3MTOB NnaTenbliyka, nonyyaTens cpeacts, 6aHka nnaTenbLiyka,
GaHka nosy4yartens cpefcTB. 3asBneHve 4OMKHO GbiTb NoANMcaHo COGCTBEHHOPYYHOM Noanuchio KnueHTa. BaHk UCNOSNHSIeT ykasaHHoe 3asiBieHne
1 BO3BpaLLaeT (aHHyNMpyeT) oTo3BaHHoe KnveHToM PacnopsikeHue, ecnv Ha MOMEHT MOCTYNNEHUs ykasaHHOro 3asiBieHns AeHeXHble CpeacTBa
He Gbinu cnncaHbl co CyeTta KnneHTa (T.€. ecnu He HacTynuna 6e30T3bIBHOCTL NEPEeBOAa AEHEXHbIX CPEACTB).

5.38. KnueHT Bnpase nogatb B baHk 3asBneHve O BHECEHUW YTOYHEHWW B PEKBU3WUTbI paHee ucrnonHeHHoro baHkom PacnopsikeHns wnm
nposegeHUn paccrnegosaHus no PacnopsikeHuto, obpaTtuslumck B [MogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBrneHvem no dopme baHka ¢
yKkaszaHMem Homepa, Aatbl, CyMMbl PacnopsikeHus, pekBnsuToB nnartenbLymka, nonyvatens cpeacTs, 6aHka nnatenswuka, 6aHka nonyvatens
cpeacTB. 3asBreHne JOMKHO ObiTb nognuMcaHo cobcTBeHHOPYYHOW noanuckio KnueHta. B atom cnyvae BaHk oTnpaensieT B 6aHK nonyyartens
YTOYHEHWNE PEKBU3NTOB paHee ncnonHeHHoro baHkom PacnopsikeHuns.

Ecnu KnueHT sBnsietcs gepxartenem [Maketa ycnyr «lpemuansHbii»/ «MpemuanbHbii 5»/ «Mpemuym OupekT», a Takke B UHbIX Cny4asx,
cornacoBaHHbIx ¢ baHkom, KnueHT BnpaBe nogatb B BaHk 3asiBNeHWe O BHECEHWM YTOYHEHWUN B PEKBU3WTLI paHee UCMofHeHHoro baHkom
PacnopsixeHusa unu o npoBedeHnn paccrnefoBaHns no PacnopspkeHuio:

—  yepes NHdopMaLMOHHBIN LieHTp BaHka B cooTBeTCcTBUM € NpaBunammn Pasgena 12 O6wunx Ycnosui.

Mpu atom KnneHT o6s3aTenbHO HanpaBnsieT CkaH-KoNuio 3asBNeHNs O BHECEHUN YTOYHEHWIN B PEKBU3NTLI paHee UCNOoMHeHHoro bankom
PacnopsieHns nnm npoBedeHnn paccriefoBaHns no PacnopskeHuto Ha yka3aHHbI BaHKkoM agpec aneKkTpoHHOW NoYThl He No3gHee
BpPEMEHU, COOOLLEHHOrO cOTpyaHMKOM VHbopmMaumoHHoro ueHTpa baHka. CkaH-konusi yka3aHHOro 3asiBMeHusl ABNSETCH 9KBUBANEHTOM
3asBneHns Ha BymaxxHOM HocuTene, noanucaHHoro KnneHtom cobCTBEHHOPYYHOW MOANUCHID. BaHK He NpUHMMaeT K MCMOSHEHWIo
3asBreHne 0 BHECEHUN U3MEHEHWI B PEKBU3NTLI paHee ncnornHeHHoro baHkom PacnopskeHuns unu npoBeAeHWn paccrnegoBaHus no
PacnopsixeHunio, ecnn ckaH-KonNusA ykasaHHOTrO 3asBneHus HanpasneHa KnveHToM Ha ykasaHHbIi baHkoM agpec aneKTpOHHOW MoyThI
nosgHee BpeMeHU, COOBLLEHHOIO COTPYAHNKOM MHdopmaLumoHHoro LeHTpa baHka.

— TMocpeacteom Cuctembl. B aTom criydae KnueHT noanucbiBaeT 3asiBNEHNE O BHECEHWW YTOYHEHWIA B PEKBU3UTBI paHee NCMONHEHHOrO
BaHkom PacrnopspkeHus unm npoBefeHun paccrefoBaHust no PacnopspkeHuto OagHOpa3oBbIM NaposieM B cooTBeTcTBMM ¢ n1.10.2.14
O6uwmx Ycnosun.

KnueHT, sensowmiica gepxartenem Maketa ycnyr «pemuanbHbli»/ «pemuanbHbii 5»/ «MNpemuym OupekT», BnpaBe nogatb 3asBreHve ob
OT3bIBE 3MEKTPOHHOTO PacnopsikeHnst Ha nepeBoa AeHEXHbIX CPeACTB B pybnsax, a Takke 06 OT3biBE 3NEKTPOHHOrO PacnopsikeHns Ha nepesos
[OEHEXHbIX CpeaCcTB B MHOCTPaHHOW BantoTe, odpopmneHHoro KnueHtom B Cucteme, nocpeactsom Cuctemol. B atom cnyyae KnveHT noanuckiBaeT
3asnBneHne o6 OT3biBe 3NEKTPOHHOrO PacnopspkeHns Ha nepeBof AeHexHbIX cpeacTB OgHopa3oBbiM naponiem B cootseTcteum ¢ n. n.10.2.14
O6Wwux Ycrnosuit.

5.39. [Ins ocyLlecTBIeHNsl NepeBoaa AeHEXHbIX CPEACTB B MHOCTPaHHOW BarnioTe B APYrylo KPEAUTHYHO UMK MHYIO opraHun3auuio KnmeHT gormkeH
06s13aTensLHO NPeAcTaBnTL BaHky criedyioLyto MHAopMaLmio o nosnyyartene:

— MorHoe HavMeHoBaHve GaHka nonyyartens;

— MeXAyHapOoAHbIi NepCcoHanbHbI MOEHTUMMKALMOHHBIV Koa 6aHka (SWIFT) unu HaumoHanbHbIn naeHTUdMKaUMoHHbIN ko 6aHka nonyyartens
(Hanpumep, Sort Code, Routing number u gpyrue) B 3aBUCUMOCTY OT CTpaHbl 6aHka nonyyvarens;

— agpec, ropod u cTpaHy b6aHka nonyvarens;

— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydartensa B oopmate IBAN (International Bank Account Number). Mpu aTom nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero CoOOTBETCTBME MEXAYHAapOAHbIM CTaHdapTam nNpoBepseTcs BHyTPEeHHUMM cuctemamu baHka B
COOTBETCTBUM C MEXAYHAPOAHLIMU CrIPABOYHUKaMW.

YKasaHHble BbIle PEKBU3NUTBI (3@ UCKMIOYEHMEM HOMEpPOB CYETOB U MAEHTUMKALMOHHbIX OaHKOBCKMX KOAOB) AOIMKHbI COAepXaTb TOJIbKO
CMMBOIbI, pa3peLleHHble K ucnomnb3oBaHuio cuctemon SWIFT (CoobLyecTBo BCEMUPHBLIX MeXO6aHKOBCKMX (PUHAHCOBBIX TENEKOMMYHMKaumi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,"+{}.B
MAEHTUMDMKALMOHHBIX 6AHKOBCKMX KOAAX MOryT GbiTb MCMOMb30BaHbI TOMLKO LMdPb! 1 3arnaBHble BykBbl NaTUHCKOro andasuTta.

5.40. B cny4yae cnmcaHus AeHexHblx cpeacts co CyeToB KnneHToB Ha 0CHOBaHMM PacnopskeHuin, NpuHATLIX BaHKoM K MCMONHEHWI0 Ha 6yMaXKHOM

58 B atom cnyyae BaHk oTkasbiBaeT B McnonHeHun PacnopsikeHunii KnveHTa fo aHa nonyyeHust oT KnueHta yBefomreHnst 06 yTpaTte craTyca MHOMBWUOYanNbHOrO
npeanpuHUMaTensi.
5 Nna oT3biBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHoM Hocutene, KnueHTy cnegyeT obpatutbcs B
MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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HocuTene, NoATBepXAeHne ncnonHeHus PacnopsbkeHnsa baHkom KnueHTam ocyuecTensieTcs He no3gHee OnepaunoHHOro AHs, crieayoLwero 3a
AHeM ncnonHeHus PacnopskeHus, nocpeacTBOM npegoctasneHns KnmeHTy aksemnnsipa ncnonHeHHoro PacnopsikeHns Ha GymaxHOM HocuTene
C npocTaBneHvem Ha HéM wTamna baHka «lpoBegeHo», AaTbl ucnonHeHus B copmate OO.MM.ITTT 1 nognncy ynonHOMOYEHHOrO COTpyAHMKa
BaHka. Takon ak3eMnnsp ucrnonHeHHoro PacnopshkeHusi npepoctaBnsietcs KnuneHty npu ero obpaweHun B lNoppasgeneHve BaHka ¢
COOTBETCTBYIOLLMM 3aMPOCOM, U ABASETCA NOATBEPXKAEHNEM UCMONHEeHUa PacnopshkeHus.

Ecnu nHoe He yctaHoBneHo OBLLMMM YCNOBUSIMUY, B Crly4ae CrvcaHusl AeHEXHbIX cpeacTB co CueToB KnMeHToB Ha OCHOBaHUM PacnopsikeHus B
Buae OneKTPOHHOro AOKYMEHTa, NMoaTBepXAeHWe ucnornHeHusi PacrnopsikeHus baHkom KrnveHTam ocyllecTBnsieTcss NOCPEACTBOM M3BELLEeHUs!
KrnneHTa nytem npucBoeHns He nosaHee OnepaunoHHOro AHs, CreayoLwero 3a AHeM UCMonHeHust PacnopsikeHusi, B CUCTeMe COOTBETCTBYIOLLETO
cTaTyca PacnopsikeHus.

5.41. Ecnn nHoe He ycTaHoBneHo OOWMMKM YcCnoBusMM, B Criydae 3avucrneHuss AeHexHblx cpeacTB Ha Cuyeta KnmeHTOB Ha OcHOBaHwuu
pacnopsXeHui, NOATBEPXAEHNE UCTONHEeHUS pacnopsixeHns baHkom KnveHTam ocyllectsnseTcs He no3aHee OnepawunoHHOro AHA, criedytoLero
3a AHEM UCMONHEHMS pacnopshKeHUs, NOCPeACTBOM NpedocTaBneHns KnneHTy ak3emnnspa UCNOMHEHHOro pacnopsikeHns Ha ByMaxkHOM HocuTene
C npocTaBrieHmeM Ha HéM wTamna baHka «[poBeaeHo», AaTbl ncnonHeHus B opmate OO.MM.ITTT, n nognucn ynonHOMOYEHHOIO COTPYAHUKA
BaHka). Takom 3K3eMnnsaAp WCMONHEHHOro pacnopskeHust npegoctaenseTcs KnueHty npu ero obpaweHun B [NogpasgeneHne baHka c
COOTBETCTBYIOLLMM 3aNPOCOM.

5.42. Mpn ocyuwecTBneHnm nepeBodoB C ucrnonb3oBaHuem Cepsuca ObICTpbIX nnaTtexen baHk ocyllecTBnseT goBedeHWe MHoOpMauMn Ao
KnueHToB (nnatenbLuuka - 0 cnncaHnm cpeacts co Cyeta, nonyyartens - 0 3a4vcneHun cpeacts Ha Cyer):

— B pexume peanbHOro BpeMeHW MocpeacTBOM HanpasneHus SMS-coobleHns/ Push-yBegomnenus Ha KoHTakTHbIM Homep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke anst npegocrasnexHus Cepsuca «YBegomneHns o6 onepaumsx»);

— nocpeactsoM Beinucku no CuyeTy Ha BymaxkHbIX HOCUTENsX, NpegocTtasnsemMon KnueHntam no ux sanpocy B MNogpasgeneHnsax baHka un
dopmMrpyeMon exenHEBHO;

—  nocpeacTBOM pasmeLLeHus MHhopmaLumm 0 coBepLUEHHON onepaumm B Cucteme — NpMMeHsIeTCs B OTHOLLEHNUM KnneHToB-nnaTenbLUMKOB.

5.43. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM uucne, otaaHHoe KnveHtom ¢ nomoupto Kapt, Cuctembl), BO UCMONHEHME
KoToporo baHk 3a CBOW CYET yXe nepeyncnun Heobxoaumble AnS UCMOMHEHUS yKkasaHHOro PacnopspkeHust AeHexHble CpeacTBa nony4vaTento,
KnueHT 0653yeTca Bo3MeCTUTb baHKy NOHeCeHHble M pacxofbl B CyMMe nepeyvncrieHHbix baHkom nonyyvatento AeHeXHbIX CPeAcTB. YKasaHHble
cyMMbl 3agormkeHHocTn KnneHta nepeq baHkom BaHk Bnpase cnucatb co Cueta KnueHTa B nopsigke, npegycMoTpeHHoM . 3.16 O6Lwmx Ycnosui.

5.44. HecaHKUMOHMPOBaHHbIV nepepacxos A0MmKeH ObiTb noraleH KnneHTom B AeHb ero BO3HUKHOBEHMS. KnMeHT npepocTtaBnsieT baHky npaso
OCYLLEeCTBMATb NoralleHne HecaHKUMOHMPOBaHHOIO Nepepacxoaa nyTeM cnmcaHust AeHexHbIX cpeacTs co CyeTa, a Takke ¢ MHbIXx CyeToB KnneHta
6e3 nonyyeHus gononHuTeneHoro cornacusi KnueHrta B nopsigke, npegycmotpeHHom n. 3.16 O6wmx Ycnosun.

5.45. PacuyeTbl no Akkpegutuy®

5.45.1. OTKpbITUE W UCMONHEHNEe AKKPeaUTMBa OCYLLECTBNSETCA B COOTBETCTBMM C AEWCTBYHOLIMM 3akoHopatenbcTtBom P®. PacyeTbl no
AKKpeauTUBY He MOryT ObiTb CBSA3aHbI C OcyLLecTBeHnemM KnmeHTom npeanpuHMMaTenbCckon AeSTeNbHOCTM. YCNOBUsSt UICMNOMHEHUs], CyMMa U CPOK
dencteus AkkpeanTuea®l, nepedyeHb, xapaktepucTvka U TpeGoBaHUs K OOPMIIEHWIO JOKYMEHTOB, MOATBEPXKAAIOLMX YCMOBUS UCMONMHEHNS
AkkpeauTuea, onpegenstotcs KnmeHTom 1 ykasbiatoTcsa B 3asBneHun Ha AkkpeauTus. YacTnyHble BbinnaTthl N0 AKKpeanTuBY He AOMYCKatoTCS.

3a oTkpbITMe AKkpeaWUTVBa UM U3MEHEHWE YCNOBUI akkpeauTBa, CBA3AHHOE C yBENUYEHNEM CyMMbl akkpeauTuea, KnveHT ynnaumsaeT BaHky
KOMWUCCUIO B COOTBETCTBMU C Tapudamu (ecnv oHa npegycmoTtpeHa Tapudbamu). YnnadeHHoe KrnMeHTOM KOMWUCCMOHHOE BO3HarpaxaeHue
BO3BpaTy He MOAJIEXMT.

Cpok OeicTBUs akkpeanTmBa, NOKPbITUE MO KOTOPOMY (hOpMUPYETCS 3a CHET KPeaUTHbIX CPeAcTB, NpeaoctaBnsaemMbix KnueHty baHkom B pamkax
nporpamMm UNOTEYHOrO KPeaUTOBaHMWSA, HE AOIMKEH NpeBblwaTh 365 KaneHagapHbIX OHEN.

Cpok OeNCTBMS akKpeanTUBA, NOKPLITUE MO KOTOPOMY (DOPMUPYETCSH 3a CYET MHbIX CpeacTB KnueHTa, He orpaHuyeH.
5.45.2. [Ons oTkpbiTua Akkpeantmea KnmeHT npegoctaBnseTt B baHk 3asBneHne Ha AKKpeaMTUB O4HUM U3 CeayLNX CNOcoboB:

5.45.2.1. Ha 6ymaxHom Hocutene B lNMogpasgenenvne baHka. OgHoBpeMeHHO ¢ 3asnBneHnemM KnveHT npeaocTtaBnseT OCHOBHOM AOroBOp
(NpoekT 3TOro [OroBopa), Ha OCHOBAHWMM KOTOPOro COBEepLUaeTCs caefika C HeABMKUMbIM MMYLLECTBOM, U OCHOBHOW O0roBop (MPOEKT 3Toro
[OroBopa), Ha OCHOBaHWM KOTOporo KnueHTy npenocTaBnsoTCA YCnyrn no MpuvobpeTeHnto ykasaHHOro HeABWXKMMOro umyllecTBa (ecru
npumeHumo). Ecnun HeaBmwxumoe nMyLLecTBO npuobpeTaeTca KnueHToM 3a cHeT coOBCTBEHHBLIX CPEACTB, TO BMECTO OCHOBHOIO JOroBOpa (NpoekTa
aToro poroBopa) KnveHT MOXeT npefocTaBuTb npefBapuTenbHbIA  AOroBOP  Kynnu-npofdaxku (MpoekT 3Toro pgorosopa). Ona uenen
npeaBapuUTENBHOrO 3anosfiHeHus 3asBneHns Ha AKKpeOUTWB OaHHble MO aKKpeaWTUBY MOryT ObiTb 3anosnHeHbl KrnveHTom nocpeacTtBom
dopMupoBaHus 3asBku Ha CainTe baHka;

5.45.2.2. B copme 3neKTpOHHOro AOKyMeHTa, nognmcaHHoro B Cucteme MpoCTOW 3MEKTPOHHOM MOAMUCHID C Mcnonb3oBaHveM Knoua
NPOCTON 3NEKTPOHHOW noanucu ¢ Xaw-koaoM. lpu 3TOM OOKYMEHTbl, yka3aHHble B n.5.45.2.1, npeaBapuTenbHO HanpaBnslTCa Ha agpec
anekTpoHHon no4ytbl baHka (accreditive@raiffeisen.ru) n /unn gaHHble NO akKpPeAMTUBY 3AMNOSHATCA NOCPEACTBOM (POPMUPOBAHMS 3asBKU Ha
Cavite baHka.

5.45.2.3. Mocpeacteom CepBuca 3MEKTPOHHOW perncTpaumm CAenku (NpUMEeHWMO, ecnu CAenka, B pamkax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYIOLLMI AKKPEAUTUB, NPOBOAMTCS C ncnonb3osaHneM CepBuca aNeKTPOHHON pernctpauunmn caenku). lNMpu sTom AOKYMEHTbI, ykasaHHble
B Nn. 5.45.2.1 npeABapuTEnbHO HANPaBNAIOTCA Ha aApec 3MeKTPOHHOWM noyThbl baHka (accreditive@raiffeisen.ru).

5.45.3. BaHk oTKkpbiBaeT AKKpeaUTMB Mocre BbINOMHEHUs Credylolwmx ycnoeuit: B BaHk npegocTaBneHo 3asBrneHve Ha AkkpeauTus,
npoussefeHa onnarta baHKy KOMUCCUM 3a OTKPbITUE AKKpEaUTBa (ecnu oHa npegycMoTpeHa Tapudamm) U pasMeLLeHo OeHEXHOe MOKpbITUE B
pa3Mepe He MeHee CyMMbl AKKpEAUTUBA, yKasaHHON B 3asBfeHnM Ha AKKPEOUTUB, Ha CYeTe NOKPbITUS Mo AKKpeanTuey. KnueHT nopyyaet baHky
OCYLLECTBUTb NEPEBOA ASHEXHbLIX CPEACTB B CyMMe MOKpbITUSA AKKpeOuUTMBa C ero TeKyLlero cyeta, PekBM3anUTbl KOTOPOro yKkasaHbl B 3asiBreHnm
Ha AkkpeaunTuB®, Ha cyeT NoKpbITUA AKKpeauUTMBa.

5.45.4. BaHk ocTaBnseT 3a cobon npaBo oTka3aTb B OTKPbITUM AKKpeauTMea 6e3 00 bACHEHNSI NPUYKH.

5.45.5. baHk yBegomnseT Monyyatensa o6 oTKpbITUM AKKpeanTMBa, Hanpaensas emy yBegomneHne, cogepxalluee ycnosusa Akkpeautnea n agpec
MogpasgenexHna baHka, MO KOTOPOMY AOMKHbI ObITb NpeacTaBneHbl AOKYMEHTbl Mo AKKpeauTuBY. YBeAOMIIeHUe nepegaeTcs fIMYHO MU no
ANEKTPOHHOW nouTe.

50 Mpu nprobpeTeHnn KnmeHTom HeABUXMMOCTM 3a CYET KpeauTHbIX cpeacTs BaHka ycnyra npegocTaensieTcst Bo Beex MNoapasaenenusx bawka.

Mpu npuobpeteHun KNMeHTOM HeaBWXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TakKe Mpu onfiaTe BO3HarpaxaeHusi 3a ycrnyrm no npuobpeTeHuto ykasaHHOM
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKOW peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTopbIX KNMeHT MOXET y3HaTb,
obpaTtuBLLMCh B VIHOpMaLMOHHBIN LeHTp BaHka.

61 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx AHen. Ecnv nocnegHwin AeHb cpoka AencTBus AKKpeamTBa NMpuxoauTcsa Ha OeHb, He aBnsaoLwmincs Pabounum aHem,
TO IHEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeauTMBa cuMTaeTcs bnvxanwmii cneayowmn 3a Hum Pabounii aeHb.

62 Mpu npuobpeteHnn KnmeHTOM HeOBMKUMOCTY 3@ CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro AOSKEH BbiTb OCYLLECTBEH NEPEBOA AEHEXHbIX
cpencTB, yCTaHaBNUBAETCSA KPEAUTHLIM JOFOBOPOM.
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5.45.6. WN3meHeHne ycnoBui AKKpeauTUBaA MOXET OCYLLEeCTBNATbLCHA B 3NIEKTPOHHOM BuAE C MCNOSb30BaHWEM afpecoB 3SIEKTPOHHOW MOYThI
BaHka, KnueHta n [llonyyatens, no3BonsioWmMX AOCTOBEPHO YCTAHOBWUTL OTMpaBuTens. B kayecTBe Takux agpecoB 3MEKTPOHHOW MOYThI
MCNONb3YHTCS:

—  ajpec anekTpoHHow noyvThbl baHka (accreditive @raiffeisen.ru) — ntoboe coobLueHme, onpaBneHHoOe ¢ JaHHOTO agpeca ANEKTPOHHOM MOYTbI,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajpec anekTpoHHou nouyTbl KnueHTa, ykasaHHbin KnueHTom B 3asBneHun Ha AkkpeauTvB U B AkkpeauTuse, — nioboe coobLueHwue,
OTnpaBieHHoe C AaHHOro agpeca 3MeKTPOHHOW NOoYTbI, CHMTAETCs oTnpaBneHHbIM KnneHTowm;

— ajpec anekTpoHHoW nouTbl [lonyyatensa — dwu3nyeckoro nuua, ykasaHHblM B nogaHHom [lonyyatenem B bBaHk 3asdBneHun o
NOATBEPXAEHUN agpeca 3MeKTPOHHOW NoYThl U B AKKpeauTmee, — nioboe cooblueHne, oTnpaBneHHoe ¢ AaHHOro agpeca 3reKTPOHHOM
NnoyThI, CYMTAETCs OTNpaBneHHbIM Takum Monyyatenem;

—  apgpec KoprnopaTuBHOM 3MIEKTPOHHOM NoyThI®® MonyyaTens — pUAMYEcKoro nuua, nonyyYeHHbIn coTpyaHukoM baxka ot Monyyatens u
ykasaHHbIN B AkkpeauTmee, — nioboe coobLueHre, oTnpaBneHHoe C AaHHOro agpeca 3NeKTPOHHOW MOYThI, CYATAETCH OTMPaBneHHbIM
Takum MNonyyaTtenem.

5.45.7. WN3meHeHue ycnoBuin AKKpeaMTuBa MOXET OCYLLEeCTBAATLCS NyTEM nogayn KnveHTom 3asBreHns o6 nameHeHnn ycnosun Akkpeamtuea
1 nogaum MNMonyyaTtenem cornacusi ¢ U3BMeHeHHbIMU YCroBUsIMM AKKpeanTnBa:

—  Ha 6ymasHom HocuTene B MNoapasaeneHne baHka®;

— B 9MEKTPOHHOM BuAe C ykasaHHoro B n. 5.45.6 OOwmx Ycnosuii agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUW MOZMUCAHHOIo
KnuenTtom/MonyyatenemM AOKyMeHTa Ha aapec MeKTPOHHON NoYThl baHka, ykasaHHbIi B M. 5.45.6 O6Lwmx Ycnosuin®s;

— B hopMe INEeKTPOHHOro AOKyMeHTa, noanucaHHoro B CuctemMe NpoCTON 3MEKTPOHHOW MOAMUCHI0 C Mcnornb3oBaHvem Knova npoctow
3MNEeKTPOHHOM NoAnMcK ¢ X3LU-KoAoM;

— nocpeactsoM CepBuca 3MNeKTPOHHON pernctpauun (MPUMEHUMO, eCrnn caernka, B pamkax KOTOPOW OTKPbIBAETCA COOTBETCTBYHOLLMA
AKKpeauTuB, NPOBOAUTCS C Ucnonb3oBaHMem CepBuca 3aNeKTPOHHOW perncTpaummn caenku).

5.45.8. 3asiBneHueM Ha AKkpeOUTUB MOXET GbITb NpeayCMOTPEHO, YTO U3MEHEHME ycroBuiA Akkpeautuea TpebyeT cornacust nuua, ykasaHHOro
B 3asiBNneHun Ha AKKpeauTuB, He siBnsiiolerocs MonyyaTtenem.

5.45.9. baHKk BnpaBe MWCNonb3oBaTb aBTOMATUYeCKoe BOCNPOM3BEeAeHMEe LWTaMna wwunum akcumMmnnbHOe BOCNPOU3BEAeHVEe noanucu
YMNOSIHOMOYEHHOrO nnua baHka (C NoMoLLbio CpeaCcTB MexaHUYecKoro, aBTOMaTUYeCcKoro UM MHOrO KONMPOBaHUS) B JOKYMEHTaX, YBEAOMIEHUSX
1 n3BeLLEeHuAX, Hanpaensembix KnueHTy 1 MonyyaTento B 3nekTpoHHOM dhopme C aapeca aneKkTpoHHon noyTel BaHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteus AKKpeanTrBa, NoKpbITUE Mo KOTOpoMy hopMUpYyeTCs 3a CHET KpeAMTHbIX CpeacTB, npeacTaBnsiemblx KnveHty baHkom B
pamMkax nporpaMmM MNOTEYHOro KpeauToBaHUS, MOXET ObiTb OQHOKPATHO MPOASEH A0 UCTEYEHUSI CPOKa AENCTBUSE AKKpeanTMBa, YCTaHOBIIEHHOTO
B AKKpeauTMBe, Ha cpok He 6onee 185 (Cta BOCbMMAOECATY NATW) KaneHA4apHbIX AHEN.

Cpok penctBus AkkpeanTuBa, NnoKpbITME Mo KOTOPOMY hOPMUPYETCS 3a CYET MHbIX cpeacTB KnmeHTta, MoxeT ObiTb HEOAHOKPATHO MPOANEH Ha
NGO CPOK 40 UCTEHEHMS CpOKa AeNCTBUA AKKpeanTHBa.

5.45.11. Ons ucnonHeHusa AkkpeauTmea [lonyyatenb B TedeHWe cpoka OencTBusa AkKpeauTvBa M B Mpefenax cpoka And npefocTabrieHus
[JOKyMeHTOB, ykasaHHoro B AkkpeauTtunee®S,npeactasnseT B baHk ykasaHHble B AKKpeaUTMBE [OKYMEHThI, NOATBEPXAatoLLMe BbINONHEHWE BCEX
ycnoBun AkkpeguTmea:

=  Ha bymaxHom HocuTene B MNMoppasgenenue (-ust) baHka, ykasaHHoe (-ble) B yBegoMeHun 06 oTKpbITUM AKKpeanTuBa, HanpaBneHHOM

Monyvarento;

* B Cnyvasx, npeayCMOTPEHHbIX YCNOBUSAMU AKKpeaUTUBA, - B 3NIEKTPOHHOM BUAE C UCMONb30BaHUEM afpeCOB 3NEKTPOHHOWM NoYThl BaHka

(accreditive @raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB aNeKTPOHHOM NouThl [Mony4vaTens UCNonb3yTCs:

—  ajpec aneKTpoHHOW noYThl MNonyyaTtens — M3nyeckoro nuua, ykasaHHbin B AKKpeanMTuBe unu B 3asBneHun ob 3aMeHeHn ycrnosui
AkkpeantuBa — nwboe coollieHne, OTnpaBfeHHOE C [AaHHOrO agpeca 3fIeKTPOHHOW MOYThl, CYMTAETCs OTNPaBIIEHHBLIM
Monyyartenewm;

—  agpec KopropaTMBHOM aneKTPoHHOM NouTkl®” Monyyatens — pUANYECKOro NKLA, MOMyYeHHbI CoTpyaHMKOM Barka oT MNMonyyatens
M yKasaHHbli B AkkpeauTuee unu B 3asiBnieHun o6 mameHeHun ycnosui AkkpeguTuea, — nioboe coobLlieHne, oTnpaBneHHoe C
[aHHOro agpeca 3NeKTPOHHOM NOYTbI, CYUTAETCSt OTMNPABMEHHbIM TakuM Monyyatenem.

[Mpy npepoctaBneHny AOKYMEHTOB, MPedyCMOTPEHHbIX YCnoBusiMu AKKpeauTMBa, B 3NEKTPOHHOM BMAe C MCMONb3oBaHWEM ajpeca
anekTpoHHon nouyTtbl BbaHka (accreditive@raiffeisen.ru) Monyyatenbs npepoctaensieT B baHk YBegomnenwe o 3aBeplueHUM MNpeacTaBneHus
OOKYMEHTOB, NpeayCMOTPEHHbIX YCrnoBusamMn AKkpeauTuea (ganee — YBeaoMeHve o 3aBeplueHUn npeactaBneHns JOKYMEHTOB). YBeAOMIEHNeM
O 3aBeplUeHVWN MpefocTaBreHns OOKyMeHTOB OydeT SBMATbCA SMeKTPOHHOe cooblueHve, HanpasneHHoe C agpeca 3MeKTPOHHOM MoYThbl
MonyyaTens Ha aNeKTPOHHbIM agpec noyTel baHka (accreditive@raiffeisen.ru):

—  CcOMnpoBOXAaawllee [OKYMEHTbl, MpPedyCMOTPEHHblE YCroBusiMM AKKpeauTvea / MOCNEAHUR [OKYMEHT W3  [OKYMEHTOB,
NPeayCMOTPEHHbIN YCIIOBUSIMU AKKPEAUTUB U

- CcoCcTaBfieHHOe B cBOGOAHOM d)opme n CBOUMM cofepXXaHnem OOHO3HAYHO CBuAeTeNnbCTByHLlee O 3aBeplueHun I'IonyaneneM
npenoctaBneHna JOKYMEeHTOB No AKer,C[I/ITI/IBy.

5.45.12. Cpok npoBepky AOKYMeHTOB BaHKkoM He JormkeH npeBbiaTh NATU pabounx AHeN, creaylowmx 3a AHEM NonyYeHusl JOKYMEHTOB.

5.45.13. BaHK OCyLIEeCTBMSiIeT NPOBEPKY YKasaHHbIX B 3asiBNeHWM Ha AKKPEAUTMB OOKYMEHTOB, NMPedoCTaBfieHHbIX Ha OyMakHOM HocuTerne,
noanucen n nevatenm Ha HUX (B YacTVM HanuMuMs nognuceit U neyarten, ecrm MHoe He NMPedyCMOTPEHO YCroBusiMM AKKPeaUTMBA), a Takke
ycTaHaBnMBaeT OTCYTCTBUE MNPOTUBOPEUMIA MeXZy [AOKYMEHTaMW MCKMIOYUTENbHO MyTEM BM3yanbHOTO OCMOTpa [OOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELUHUM MNpU3HaKaM, NpeabsaBsieMbIM K TaKUM JOKYyMEeHTaM B COOTBETCTBUM C YCIOBUAMU AKKpeaMTMBa U 6aHKOBCKOWM NPaKTUKOW
no NpoBepke AOKYMEHTOB. B criyyae npeactaeneHus B BaHk 4OKYMEHTOB, codepkalumx danblumeble (noaaenbHble) neyaT unu nognmcu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCHEACTBUS, BO3HUKLLUME B pe3ynbTaTe MCMONHEeHUs1 TpeboBaHWUA, OCHOBaHHbIX Ha TakuX
JokyMeHTax. CTOpOHbI CornallarTes, YTo Bu3yarnbHas MpoBepka NpefcTaBneHHbIx MNonyyatenem AOKYMEHTOB, a Takke nevartei U noanuceit Ha
HUX SIBNSETCS AOCTaTOYHBIM U €AMHCTBEHHO BO3MOXXHBIM UCMONHEHNeM 06s13aHHOCTM BaHka no npoBepke NpeACTaBMNeHHbIX [OKYMEHTOB.

63 Afpec KoprnopaTUBHOW 3MEKTPOHHOM MOYThl 06s3aTenbHO AOMMKEH COAepXKaTb KOPMopaTUBHbBIA AOMEH. Mcrnonb3oBaHve 06LUEAOCTYNHBIX MOYTOBLIX aApecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNu 4OMEHOB TPETHLETO YPOBHS W BbILLE HEAOMYCTUMO.

64 MepeyeHb MNoapasneneHuii baHka, B KOTOPbIE BO3MOXHO NPeAOCTaBMNEHUE 3asiBMNEHUSI HA U3MEHEHVE YCIOBUIA AKKPEANUTMBA/COrMacust C U3MeHEHHbBIMU YCIOBUSIMM
AkkpeanTuBa, MOXHO YyTO4HUTL B VHdopMaLmoHHoM LeHTpe baHka no TenedoHy 8-800-700 91 00.

65 3a UcknoueHEM U3MEHeHUs aapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOTO YCroBKsi BO3MOXKHO TOSbKO NyTEM obpalleHus
B MNoapasgeneHue baHka.

66 Ecrin JOKYMEHTbI NpeoCTaBMsATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHbI BbiTb NpeaocTasneHbl B baHk He nosaHee npegensHoro
BPEeMeHM 1crnosnHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTuBy, MHA(OPMaUmMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

57 Anpec KOpriopaTMBHOWM 3MEKTPOHHOM MOYTHI 0653aTeNbHO AOMKEH COAEpXaTh KOPNOPaTUBHLIN JAOMEH. Mcnonb3oBaHne o6LLe0CTyNHbIX NOYTOBLIX aApecos (Hanpuvep, ¢
fomeHamn @mail.ru, @yandex.ru, @gmail.com v T.M.) W/unNM AOMEHOB TPETLEO YPOBHS U BbiLLE HEAOMYCTUMO.
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Mposepka BaHkOM [OKYMEHTOB, NpPeAOCTaBrEHHbIX B 3NIEKTPOHHOM BMAE C WUCMONb30BaHMEM afpecoB 3eKTPOHHOW noyThl bBaHka,
OCYLLECTBIISIETCA Ha NpegMeT UX COOTBETCTBMA YCNOBUAM NpegocTaBrneHuns, ykazaHHbIM B Akkpeautuee (popma, cogepxaHue ), Ha npegmeT mux
nonyyYeHnss OT Hagnexawiero nuua, noAnucaHus YMNOMHOMOYEHHbIM fMUOM B dopme K cnocobom, onpegeneHHblM B AKKpeauTuBe,
npefocTaBneHnst JOKYMEHTOB CNocoboM M € afpeca 3neKTPOHHOW MOoYThl, yKa3aHHbIX B ycCroBusix AkkpeaunTvea. [MpyHUMM NPOBEPKM TakuUx
AOKYMEHTOB aHarnorm4eH nposepke JOKYMEHTOB Ha ByMaxHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBME YCNOBUAM AKKpeanTBa
TONbKO MO BHELUHWUM NpU3HaKaMm U He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUs, BO3HUKLLNE B pesyrbTaTe UCMONHeHNns TpeboBaHnin, OCHOBaHH biX
Ha [OKYMEHTaXx, KOTopble He ABNSANUCH NOASIMHHBIMWN.
5.45.14. [lpu ycTaHOBNEHUN HECOOTBETCTBUSA NPEeACTaBNEHHbIX JOKYMEHTOB MO BHELLHWM Npu3Hakam ycrnosuam AkkpeauTunea baHk no cesoemy
YCMOTPEHMIO COBEpPLUAET OAHO U3 CNeAyLNX AeNCTBUN:
- OTKa3blBaeT B UCMONHEHUN AKKpeaMTMBA C yBeJoMIeHnem o6 aTom lMonyyatens ¢ ykasaHMeM Ha BCE pacxoXaeHus;
- 3anpawmsaeT KnneHta o BO3MOXHOCTU MPUHATUS OOKYMEHTOB C pacxoxaeHnamu. Bsaumogencrene ¢ KnmeHTom ocyllectsnseTcs B
3MNEKTPOHHOM BMAE C WCMOSMb30BaHWEM aOpecOoB INEKTPOHHOM MOYThI, yKadaHHbIX B N. 5.45.6 O6wux Ycnosun, a Takke nytem
nognucaHns KnueHTom 3asBNeHUs O BO3MOXHOCTM MPUHATUS OOKYMEHTa C pacxoxaeHusmu B CucTemMe npoCcTOn 3neKTPOHHOM
noAnuchLIo € Ucnonb3oBaHneM Krrova NpocTon aNeKTPOHHOW NoANUCH € X3LU-KOAO0M.

5.45.15. lNpu NONOXMTENbLHOM pesynbTaTe NPOBEpPKU NPeAcTaBMeHHbIX AOKYMEHTOB, nMMbo B cryyae nonyyveHuss baHkom cornacusi KnueHta
NPUHATE AOKYMEHTbI C pacxoXaeHusmu (ecnu npumeHMmo) B cooTBeTcTBuM € N. 5.45.14 O6wmx Ycnosun baHk 6e3 AONONHUTENLHOro
pacnopsikeHus KnmeHTa ocyLiecTBnsSeT nnaTex no AKKpeamTvBY U3 CPEACTB, HAXOAALMXCS Ha cHeTe NOKPbITUA AKKPeanTMBa, B CPOK HE No3gHee
Tpex Pabounx gHen, cneayoLmx 3a OKOH4YaHMeM Cpoka NpoBepKX AOKYMEHTOB, 1 HanpasnseT KnueHTy u Monyyatento yseAoMmneHne 0 packpbiTum
AKKpeauTUBa no SNeKTPOHHON NoyTe.

5.45.16. 3akpbiTue AKKpeauTMBa NpoM3BOAUTCS:

- MO WUCTeYeHUWn cpoka AencTBMA AKKpeauTMBa, 3a MCKIYEHWeM crlyyas, Korga AOKYMeHTbl no AkkpeauTtusy Obinv npeactaBneHbl B
npegenax cpoka AencTBust AKKpeaMTuBea;

- [OCPOYHO (00 UCTeYeHMs cpoka AencTBust AkkpeamTrea) 6e3 ncnonHeHust npu npegoctasneHun KnmeHTom nucbMeHHoro TpebosaHunst 06
oT3biBe AKKpeauTuBa, cornacosaHHoro c [lonyyatenem, wnum npu npegoctasneHun [lonyvatenem 3asBneHuss o6 oOTkase oOT
nucnonb3oBaHuns AKkpeauTuBea:

o  Ha 6ymaxHoMm HocuTene B MNMoapasaenexHne baHkas® unm

O B 9NEKTPOHHOM BuAe C yka3aHHOro B n. 5.45.6 O6Lwmx Ycnosuit agpeca aneKTpOHHOW NOYThI B BUAE CKaH-KOMUK NOANUCAHHOTO
KnuenTtom/MonyyatenemM AOKyMeHTa Ha aapec aneKTPOHHOM NoYTkl baHka, ykasaHHbIi B M. 5.45.6 O6wmx Ycnosuii®®, nnm

o B (bopMe 3NEKTPOHHOro AOKyMeHTa, nognucaHHoro B Cucteme npocTor SMEKTPOHHOW NOANMCHI0 C MCnonb3oBaHueM Knioya
NPOCTON 3MNEKTPOHHOM Noanucu ¢ XaLl-Koaom, nnm

o nocpeacteoM CepBuca 3MEKTPOHHOW perucrTpaumn caenku (MPYMEeHWMO, ecnn CAernka, B paMkax KOTOPOW OTKpblBaeTCs
COOTBETCTBYIOLLMIA AKKPeaUTMB, NPOBOANTCH C ucnons3oBaHnem Cepsuca aNeKTPOHHOW perncTpaummn caenku).

— 1PV NOMHOM MCMNOMHEHNN AKKpeanTunBea;

BaHk 3akpbiBaeT AKKpeaUTUB 1 OCYLLECTBIISET BO3BPaT CyMMbl NMOKPbLITUS AKKpeaUTMBa (3a UCKITHYEHMEM 3aKPbITUA AKKpEaMUTNBA MO OCHOBaHMIO
€ro NonHoro ncnonHeHus) KnmeHTy Ha TeKyLUMI CHET, yKa3aHHbIi B 3asBneHun Ha AKKpeauTuB, B A€Hb 3aKpbITUS AKKpeanTMBa.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUA YCnoBuin AKkpeanTnea ocHoBHOMY forosopy KnueHTta c NonyyaTtenem u 3a
NpoBepKy (PaKTUYECKOro MCMONMHEHUS OCHOBHOro AorosBopa. baHk Takke He BMeluMBaeTCs B AOrOBOpHble oTHoweHusa KnueHta u MNonyyartens.
B3aumHble npeTeH3un no pacvetam mexay KnveHtom u [NonyyaTenem, kpome BO3HMKWKX MO BuWHe BaHka, pelsaoTcd B YCTAHOBIIEHHOM
3aKkoHoAaTensbCcTBOM nopsigke 6e3 yyactust baHka.

5.46. NepeBopgbl no UgeHTudmkartopy B Cucreme

5.46.1. B Cucteme BO3MOXHO OCYLLUECTBINEHME MEPEBOAOB AEHEXHbIX CPEACTB No MaeHTudmKaTopy, B Ka4ecTBe KOTOPOrO BbICTYNaeT HOMep
MOGUNbHOro TenedoHa nony4aTens AeHeXHbIX cpeacTs unu QR-kopa.

5.46.2. B 3aBuUcHMOCTM OT MCMofb3yeMoro MaeHTudukaTopa nepesoabl npoBoaatca mexay KnveHtamu, mexgy KnueHTom u iopuanyeckumu
nMUAMW/MHOMBUAYANbHLIMU - MPEANPUHMMATENSMM, ABASIOWMMUCA  KnveHTamu bBadka, a Takke Mexay KnveHtTamum u  uamyeckumm
nmuaMu/lopuanyeckumMi nMuamm/MHanBMayanbHsIMU NPeanpUHUMaTENsSMU, CHeTa KOTOPbLIX OTKPbITHI B CTOPOHHMX KPEAUTHBIX OpraHm3aumsx.

5.46.3. lNepeBoabl OCYLLECTBIIATCS TONbKO B POCCUNCKMX pyonsx, ¢ 6aHKOBCKMX cHeToB KnMeHToB 1 Ha BaHKOBCKME cyeTa mandeckmnx nuu, (npu
nepeBofe no HoMepy MobMnbLHOro TenedoHa nony4vaTens) / PPUANYECKUX NULL N UHAVBUAYanbHLIX NpeanpuHuMmaTenen (npy nepesoge no QR-
KOZly) - BantoTHbIX pe3naeHToB. [epeBoabl Ha/co CHETOB BKNadoB (4en03nToB) He ocyLlecTBnsioTes. MNMepeBoa co CYeToB, K KOTOPbIM BbiMyLleHa
KpeauTHas kapTa, HEBO3MOXEH.

5.46.4. OcobeHHOCTM NepeBoaoB no VaeHTudmkatopy ¢ ucnonos3oaHnem Cepsuca GbICTPbIX NnaTexen:
1) B pamkax CepBuca GbICTPbIX NraTexern NpoBOAATCS NePEBOAbI:

— Mo HoMepy MobunbHOro TenedoHa mnonyyaTens AeHeXHbIX CpedcTB, ecnu GaHk nomy4vatens CpeAcTB-hUM3MYEcKoro nvua sSBnseTcs
yyacTHukom CepBuca BbICTpbIX NnaTexen;

— no QR — koagy, co3gaHHoMy 6GaHKOM Mony4vaTensi CpeAcTB — PUOMYECKOro NUUa/MHAMBUAYANbHOrO npeanpuHUMaTens Ans uenen
nepesofa vepe3 CepBuC BbICTPLIX MNaTexXen, NpyU pacno3HaBaHUM KOTOPOro OTpaXKaeTCs TONMbKO MHpopMaumsa O nonyvaTene AeHEXHbIX
CPeACTB U1, B onpefereHHbIX cryyasx, CyMMe 1 BantoTe NepeBoaa;

2) nepeBOAbl OCYLLECTBASIOTCA B NpeAenax NIMMUMTOB, yCTaHOBMEHHbIX Tapudamu baHka, Ho He Bonee NMMMUTOB, oNpeAeneHHbIX AENCTBYOLLMM
3akoHoaaTenbcTBOM PO;

3) 3a npoBeaeHvie nepeBofoB BaHKOM MOXeT B3MMaTbCH KOMUCCMOHHOE BO3HarpaxzaeHue cormacHo Tapudam baHka, geictByowmm Ha
MOMEHT NnepeBoAa;

4) pnsa noaTBepxaeHua/nonyyYeHns nHgopmaumm O nomnyyartene AeHEeXHbIX CPeACTB, B TOM 4YMCre MnaTexXHbIX peKkBu3MTax nonyvartens,
cornacHo ykaszaHHoMmy KnveHtom B Cucteme NaeHtndumkatopy baHk HanpaenseTt cootBetcTBytowmn 3anpoc B AO «HCIIK». OcyuwectsneHnve
nepesoda AeHEeXHbIX CpeACTB NPOM3BOAMTCH TOMbKO B Criyvae NoATBepXAeHMs/ nonyvyeHus Heobxoammon nHdopmauun o nomnyyaTtene co
ctopoHbl AO «HCIK».

5.46.5. TMMepeBoabl N0 HOMepy MobunbLHOro TenecgoHa nony4yarens

5.46.5.1. B0O3MOXHOCTb OCYLLECTBMEHWSI NEPEeBOAOB AEHEXHbIX CPeACTB M0 HOMepy MOGWMBHOrO TenedoHa momnyyaTtens AOCTynHa BCEM
KnueHTam, y kKoTopbix B CUCTEMe NoAakmioYeHa onums «nepeeodbl No Homepy TenedoHay. Mpu HeobxoaumocTn B Cucteme KnmeHT moxeT
OTKIMIOYMTb 3TY OMNUUIO UNK MOAKMOYNTL €€ BHOBb. OcyLlecTBneHe nepesBoaa mexay KnveHtamu BaHka BO3MOXHO NMpU YCIOBUM, YTO U Y
KnueHTa-nnatenbluyka, n KnueHta-nonyyaTtensi NOAKMOYEHa ykasaHHas onuusi.

% MepeyeHb MoppaspeneHuit BaHka, B KOTOpble BO3MOXHO MPELOCTABIIEHWE 3asIBIEHUS HA W3MEHEHWEe YCMOBMIN AKKPEAUTMBA/COrMacus C U3MEHEHHbIMU YCIOBUSMU
AKKpeauTmBa, MOXHO YTOYHUTL B MIHpopmaumoHHoM LeHTpe baHka no TenedgoHy 8-800-700 91 00.
69 3a MCKMIoYEeHNEM M3MEHEHUs afpeca SNEeKTPOHHONM MouThbl MonyyaTtens — UaMyYeckoro nuua. M3amMeHeHWe [aHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpalieHus B
MNoppasneneHune baxka.
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5.46.5.2. [ns ocywecTtBneHus nepesona KnmeHt BelibupaeT B Cucteme cBol CyeT, ¢ KoToporo ByaeT oCyLecTBNATLCA NepeBos, ykasbiBaeT
HoMep MobunbHOro TenedoHa nonyyaTens, BoloupaeT 6aHk nonyyaTens cpeacTs 1 BBOAUT CyMMy nepesofa. B Tom crnyyae, ecnm B kayecTtse
baHka nony4aTens cpeacts BolbpaH He baHk, nepeBof ocylectenseTca B pamkax Cepsuca 6bicTpbix nnatexen. Ecnu B pamkax Cepsuca
ObICTPbIX NnaTexen nonyyaTenb CpPeAcTB YyCTaHOBMN 6aHK no ymonyanuto, KnueHTy-nmnaTenbLuMKy MpW OCyLEeCTBNEHWM nepesBoja
npeanaraeTcs BbIbpaHHbIN nonyyartenem G6aHk.

5.46.5.3. CoBepLueHue onepauun nogreepxgaetca KnneHtom OgHoOpasoBbIM Naponem.

5.46.5.4. B cnyvae, ecnv KnveHT nnaHnpyeT ocyLLeCcTBUTb NepeBoA nonyyartensam, nmetowmnm 6arHkosckuii cuet B AO «CoepbaHk», To KnmeHT
MOXET OCYLLECTBUTL NepeBos, He ToNbKo B pamkax CepBuca BbicTpbix nnaTexen, Ho 1 Yepes HKO «PacueTHble pelueHus» 7.

5.46.5.5. OcobeHHOCTN nepeBOOOB MO VaeHTudmkatopy nonyydatensam, mmewowmm OaHkoBckun cyeT B AO «Cb6epbaHky», vepes HKO
«PacyeTHble pelueHns»:

1) pgnga vcnonb3oBaHUS 3TOro BapuaHTa nepeBoda KnmeHT nocne Bbibopa 6aHka nonydatens AO «CbepbaHk» BblbupaeT B Cucteme
nopsinok nepesoga «CoepbaHky;

2)  nepeBoOAbl OCYLLECTBNSIOTCA B Npeaenax NMMMUTOB, yCTaHOBMNEHHbIX Tapudamu baHka;

3) 3a npoBefeHue nepeBoaoB BaHKOM MOXeT B3MMaTbCA KOMUCCUOHHOE BO3HarpaxgeHwe cornacHo tapudam baHka, aencreyowmMmM Ha
MOMEHT nepeBoaa;

4)  ana noaTBepXAeHMsA/nonyvYeHus nHopmaumm o nonyvarene AeHeXHbIX CPeAcTB, B TOM YuMCre NnaTexHbIX peksuanTax nosnydarens,
cornacHo ykasaHHomy Knuentom B Cucteme VgeHtndmkatopy baHk HanpaenseT cooteeTcTBytowmi 3anpoc B HKO «PacyeTHble pelueHnsy.
OcyluecTBreHve nepesofa AeHEXHbIX CPeACTB NPON3BOAUTCA TOMbKO B Criydae NoATBepXAeHUsA/ nonyyYeHns HeobxoamMMon nHgopmaumm o
nony4yatene co ctopoHbl HKO «PacyeTHble pelueHns».

5.46.5.6. 3anpoc nepesoga Me2Me Pull™* 72
5.46.5.6.1. [na nepeBoga Me2Me Pull co Cyeta B baHke KnneHty Heobxoanmo ochopmuTb B MobuneHom npunoxeHnn PanddanseHbaHka:

- pasoBoe PacrnopsikeHne 0 nepeymcrneHn AeHexHbIX cpeacTB co CyeTa Ha CBOM CHET, OTKPbITBIN Y y4acTHMKa CMCTEMbI ObICTPbIX NNaTexen,
BblbpaB cyeT cnucaHust u noanncae PacnopsikeHne OgHopasoBbiM Naporem;

- noctosiHHoe PacnopspkeHune k CueTy Ha ocyllecTBneHue baHkom nepesoga 6e3 nonyyeHust 4ONOMHUTENBHOTO NoATBEepXAeHNA KnneHTa Kak
oTnpasuTens (B Tom yucne 6e3 noareepxaeHust OgHopas3oBbiM naponiem). B pamkax Takoro noctosiHHoro Pacnopsikenusi KnueHT nopyyaet
BaHKy ocyllecTBNATb NepeBoa AEHEXHbIX CPEACTB C BbibpaHHOro um Cueta Ha cyeT KnveHTa, OTKpPbIThIA Y y4acTHUKa CuUcTeMbl BbICTPbIX
nnaTtexein. MNepeBoa OCYLLECTBMSETCA HA OCHOBaHWMWM 3arnpoca O NepeBofe AEHEXHbIX CPeAcTB, MONy4YeHHoro vepe3 Cuctemy OGbICTPbIX
nnatexen oT MHOTo yyacTHUKa CructeMbl BbICTPLIX NaTexen, B CymMMe, ykazaHHOW B TakoM 3anpoce, 1 He no3gHee Aatbl NOMyYeHUst Takoro
3anpoca. [MoctosiHHoe PacnopsikeHne nopnuckiBaeTcst Knuentom OpHopasoBbiM napornieM. KnmeHT moxeT mameHuTb CueT, K KOTOpOMy
ochopMIieHo NocTosiHHOe PacnopsikeHue, unu o0To3BaTb AaHHOE MOCTOSIHHOE PacnopspkeHue, OCyLeCTBUB COOTBETCTBYIOLLME HACTPOMKM B
Mo6unbHom npunoxenunn PaiddanseHbaHka.

5.46.5.6.2. [pun nonyyeHuu 3anpoca Ha nepesof Me2Me Pull BaHk npoBepsieT Hanuyne COOTBETCTBYHOLLEro NOCTOAHHOrO PacnopsxeHns n npu
€ro HanM4um ocyLLEeCTBNSET NepeBoa cpeacTs co Cueta KnueHTa B cymme, yka3aHHOW B 3anpoce, He No3aHee AaThbl NOMyYeHns aHHOro 3anpoca.
Mpn oTcyTcTBUMM nocTosiHHoro PacnopsikeHns BaHk HanpaenseT KnueHTy WHCTPYKUMM MO NPefoCTaBfeHWIo pasoBOro WM MOCTOSIHHOrO
PacnopsikeHus B MobunsHom npunoxeHun PanddariseHbaHka.

5.46.5.6.3. B MobunbHoMm npunoxeHuun PanddarnseHbaHka KnmeHT Takke MoxeT 3anpocutb nepesog Me2Me Pull Ha CyeT B BaHke co cBoero
cyeTa, OTKPbLITOrO Y MHOTO y4acTHUKa Cuctembl BbICTpbIX NnaTexen. PacnopsxeHve 0 cnMcaHum AeHeXHbIX CPeACTB CO cyeTa, OTKPbITOro Y MHOro
yyacTHuka Cuctembl BbICTpbIX nnatexen, odopmnsdeTca KnmeHToM HenocpeACTBEHHO B 3MEKTPOHHOM CpPeACTBe nnaTtexa Takoro y4acTHuKa U B
nopsiaike, yCTaHOBNIEHHOM JOrOBOPOM, 3aKMOYEHHBIM MeXay KnneHTom 1 yyacTHMKOM Cuctembl BbICTPbIX MnaTexen.

5.46.5.6.4. TlepeBogbl Me2Me Pull ocylwiecTBnsitoTCca B npeaenax NMMUTOB, YCTaHOBMNEHHbIX Tapudamu BaHka. 3a npoBeaeHne nepeBonoB
BaHkoM MOXeT B3MMaTbCa KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka, AecTByOWMM Ha MOMEHT nepeBoja.

5.46.6. TMMepeBoabl no QR-koay”®

5.46.6.1. BO3MOXHOCTb OCYLLECTBMNEHNA NEPEBOAOB AEHEXHbIX cpeActB no QR-kogy poctynHa KnueHtam B MoOGWMMBLHOM NpUIOXEHUU
PaiddaiizeHbaHka.

5.46.6.2. [Onsa ocywectBneHus nepesoga KnveHt Bbibnpaet B MobunbHom npunoxenun baHka onnaty ycnyr no QR-koay n npovsBoauT
pacno3HaBaHue NpefoCcTaBneHHOro PUANYECKUM NULIOM UM UHANBUAYaNbHLIM NpeanpuHumMaTtenem QR-koaa. B pesynbTtarte pacno3HaBaHus
QR-Koaa Ha aKpaHHoM hopme oTobpasnTCs:

- Npu nepeBoae Yepe3 CepBuC ObICTPbIX NNaTexen - nHopMauus, ykazaHHasa B nn.1 n. 5.46.4;
- NPV OCYLLECTBIIEHNM CTAaHAAPTHOrO NEepeBOAaA - NOSHas MHhopMaLKMsa O NNATEXHbLIX PEKBU3UTaX NONy4vaTens, BKIOYas pacyeTHbIN CYET.

KnueHT BbIGUpaeT cBoit CYeT, ¢ KOTOporo GyAeT OCyLLEeCTBNATLCA NEPEBOA, U B Clyyae, ecin He Gbina oTobpaxkeHa cymma U BantoTa nepesoaa,
KnueHT gononHuTensHo BBOAMT UX camocTosTenbHo. CoBeplueHue onepaumn noareepxaaetca Knuentom OgHopasoBbIM naposnem.

6. O6cnyxmBaHue CyeTta c BO3MOXHOCTLIO ucnonb3oBaHusa Kaptbl

6.1. Pexum Cueta
6.1.1.MonoxeHunsa HacToswero Pasgena pacnpocTpaHsatoTca Ha CyeTa, K KOTOpbIM BbinyckaroTcs baHkoBckue kapTbl M KpeaWTHble KapTbl, ecnm
MHOE He BbITeKaeT U3 AaHHOro Pasgena, nHbix nonoxeHuin Obwmx Ycnosui, Mpasun no Kaptam nnu Oorosopa.

6.1.2.baHk npoBoanTt Onepauun no CueTy n Onepaummn no Kapte B COOTBETCTBUM C AENCTBYHOLLMM 3akoHodaTenscTBoM Poccuickon ®enepauun,
HopMmaTuBHbIMK akTamu baHka Poccum n Jorosopom.

6.1.3.Mpu CHATUM HaNUYHBIX AeHeXHbIX CPpeacTB Yepe3 6aHkomaT nNubo B kaccax TOProBO-CEPBUCHbLIX NPeAnpUSTUI/ BHECEHUM AIEHEXHbIX CPeacTB
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Ha CueT n coBepLUeHUM Opyrx onepauui Yyepes 6aHKoMaT, a Takke Npy OCYLLECTBIIEHUM pacyeToB Yepes3 3MEKTPOHHLIN TepMUHAn, BBeAeHMe
MWH - koga npuaHaeTcsa baHkoM aHanorom co6cTBeHHOPY4YHOM nognucu Oepxartens KapTol.

Mpu onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEPMUHANAX TOPrOBO-CEPBUCHBIX NPEANPUATUN (MHBIX YYPEXAEHUIA, Yepes KOTOPbIE NPOBOAUTCS
Onepaums no KapTe), a Takke CHATUN HaNW4YHbIX OEHEXHbIX CPEACTB B KACCaxX TOProBO-CEPBUCHbLIX MPEANPUATUA, NPUHUMaOLWMX BeckoHTakTHbIe
KapTbl/LindppoBble kapTbl, nCnonb3oBaHve (NpuknagbiBaHue K CHUTbIBatoLLEN noBepxHOCcTM) beckoHTakTHoM KapThl/LindppoBon kapTel npu3aHaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudpukaumnen Oepxatens Kaptbel n noarsepxaeHnem npasa nposegeHuns Onepauun no Kapte.

CnucaHue (3auncneHue) cpeacts co Cyeta B pesynbTate ncnonb3oBaHusa Kaptel nnu Homepa Kaptbl B [natexHon Cucteme 1 B YCTponcTeax
BaHka ocyllecTBNAeTCA Ha OCHOBAHWMM JNEKTPOHHbIX AaHHbIX, NocTynawwmx n3 MNnatexHon Cuctembl M M3 YcTponcTB baHka. YkasaHHble
3NEKTPOHHbIE [aHHble npu3HalTca baHkoM M KnveHToOM pacnopsikeHusMyn AeHexHbiMu cpeactBamm Ha Cuetax KnueHTa, AaHHbIMK
YMNONIHOMOYEHHBIM Ha 3TO NMLOM.

6.1.4. MNpwn otnnunm BantoTbl Onepauun no Kapte ot Bantotel Cyeta cymma Onepauum no KapTe koHBepTMpyeTcs B BantoTy CyeTa cneayowmm
obpaszom:

— ecnu BantoTa Onepauun no KapTe otnnyaetca oT poccunckmx pybnen, gonnapos CLA vnu eBpo, 1o lNnaTtexHaa Cncrema koHBepTUMpyeT
cymmy Onepauwmm no Kapte B BanioTy pac4etoB no Kypcy, ycTaHasnusaemomy natexHon Cuctemon;

— ecnu Bantota pacyeTtoB oTnuyaeTca oT BantoTbl CyeTa, Aanee baHk ocyllecTBnseT KoHBepTaumio B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BaHka Ha gaty n Bpemsa npoBegeHust baHkom Onepaunmn no Cuerty;

— B MHbIX cniyvasax baHk ocylecTenseT koHBepTaumio B BantoTy CyeTa no BHYTPeHHeMY Kypcy baHka Ha gaty u Bpems nposefeHus baHkom
Onepauun no Cyerty.

B Tom cnyyae, ecnn Onepauuns no KapTe coepluaeTcsi B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYPEXAEHUN, Yepe3 KOTopoe MpoBOAUTCS
Onepauus no Kapte), 3apermctpvpoBaHHOM 3a pybexom, un Bantota Onepauum no Kapte otnmyaetcs oT Bantotbl CyeTa, baHk B3umaeT KOMUCCUIO
3a coBepLueHmne Takoro poga Onepaumi no Kapte cornacHo Tapudam, AercTByOWMM Ha MOMEHT npoBeaeHust Onepaumn no Kapre.

6.1.5.B cnyyae ecnu Banota Onepauun no Kapte otnuuaetcs oT BanioTbl CyeTa, 3auncrneHue AeHexHblx cpeactB Ha CueT KnmeHta no
pesynbTaTtam paccrnefoBaHus, npoBeaeHHoro baHkom Ha ocHoBaHWK 3asiBneHns KnueHTta o Hecornacuu ¢ Onepauuein no Kapte, ocyuiectensercs
no Kypcy baHka, KOTopbI NPUMEHSANCS Ha AaTty U BpeMs cnucaHusa co Cueta ocnapueaemoin Knnentom Onepaumn no Kapre.

6.1.6.MMpwu ocywecteneHun Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpusTue (MHOe yupexaeHne, Yepes kotopoe nposoamtcs Onepauuns no
KapTe), npy HanM4mMm cOOTBETCTBYIOLLETO TEXHNYECKOrO OCHALLEHMS, MOXET OCYLLECTBUTbL KOHBEpPCUIO cyMmbl Onepauun no Kapte B poccuinckue
py6nv unu gpyryto BanoTy C UCNOMb30BaHWEM Kypca, YCTaHOBIIEHHOIO TeM 6aHKOM, (PMHaHCOBbLIM yYpexaeHMeM, Yepes KoTopble NpoBOAUTCH
Onepaumns no Kapte. Ecnn Bantota CyeTa oTnMyaeTcs OT BanoTbl, B KOTOpYH Obina npou3BegeHa koHBepcus, Aanee baHk ocyliecTBnsieT
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoeaeHus bankom Onepaumm no Cuety. B aTom cnyyae nonoxeHus
n.6.1.4 O6LmMX YCnoBun He NpMMEHSTCS.

6.1.7.0nepauuun no Kapte ocywectensitorcs Oepxatenem KapTel B npegenax JoctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npeBbIlaeT nuMmT
pacxonoB, yCcTaHOBMEHHbIN [natexHon Cuctemon ans baHKoBcKoM kapThl COOTBETCTBYHOLLErO TUNa, [JoCTynHbIN 6GanaHc paBeH NMMUTY pacxodos,
ycTaHoBrneHHoMmy NnatexHon Cuctemort ons baHKOBCKONM KapTbl COOTBETCTBYHOLLErO TMNa.

6.1.8.[lepxxatenb KapTbl 0653aH camocToATenbHO A0 NpoBeaeHus kaxaon Onepaumm no Kapte nonyyatb cBegeHus o6 nameHeHum [JocTynHoro
6anaHca n npoussoanTb Onepaunn no Kapte Tonbko B npegenax foctynHoro 6anaHca. Mocne coseplueHnsa Onepaummn no Kapte Heobxogumas
cymma 6nokupyeTtcs Ha CueTte, 1 KnnMeHT He MOXET eto pacrnopsiKaTbCsi.

D,OCTyI'IHbII;I banaHc 0N Uenen CHATUS HanWYHbIX AEHEXHbIX CpeacTB He MOXET NpeBbILLaTh yCTaHOBJ‘IeHHbII‘/JI JINMUT CHATUSA HaNUYHbIX.

6.1.9.Mpu cHATUM KNMEHTOM HanmMYHbIX AeHeXHbIX CPEACTB B BantoTe, OTIIMYHOM OT poccuickux pybnei, B 6aHKoMaTax CTOPOHHUX KPeAWUTHbIX
OopraHmM3aumin, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHuss co CyeTa MOXET OTnMYaTbCa OT CyMMbl Onepaumv, COBEPLLEHHON B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BanoThbl, T.K. B3aUMOPacCyeTbl MEXAY KPEAUTHLIMM OpraHM3aumsMn Ha TeppuTopun PO ocyluecTBnsoTcs B
POCCUINCKMX pyonsax.

6.2. Ycnoswus Bbinycka/nepeBbinycka BaHKOBCKMX KapT

6.2.1. KnueHT MoxeT nofath 3asiBNeHNe Ha BbiMyCck BaHKOBCKOM kapTbl HA MaTepranbHOM HOCUTENE O4HUM U3 CNoCOBOB, YKkasaHHbIX HUXE:
6.2.1.1. npu nn4Hom obpalleHnm B baHk;

6.2.1.2. ans KnveHToB, enatowwmx BbinyCTUTb K OTKpbITOMY CyeTy BaHkoBCKyto kapTy Ha cBoe ums unu lononHutensHyto baHkoBCKyto kapTy
Ha nms PebeHka, — npu obpaLleHnm B IHopMaLmMOHHBI LeHTp baHka B cooTBeTCTBUM € NpaBunamun Pasgena 12 O6wumx Ycnosuii. B aTom cnyyae
KnueHT B x04€ TenedOoHHOro pas3roBopa 03By4MBaeT coTpyaHuKy BaHka Homep CuyeTa, k KOTOPOMY AOMkHa ObITh BbinMylleHa BaHkoBckas kapTa,
BUA W konunyectBo baHkoBckux kapT, a Takke MNoapasgeneHune goctaskn Kapthbl. Mpu xenaHun KnueHta BbinycTUTh [JONOAHUTENBHYIO KapTy Ha
uma PebeHka KnueHTy AgononHMTENbHO HEOOXOAMMO 03BYYUTb COTPyAHMKY BaHka damunuio, uma PebeHka M pekBM3UTbl LOKYMEHTA,
yOOCTOBEPSIOLLErO NNYHOCTL PebeHka, a Takke pekBU3MTbI JOKYMEHTOB, MOATBEPXKAALLNX 3aKOHHOCTb HaxoxaeHus PebeHka Ha Tepputopumn PO
(npumeHnmo B cnyyae, ecnum PebeHok sBnsSieTcs rpaXaaHMHOM MHOCTPaHHOro rocyaapcTea). baHk octaBnsieT 3a coboi npaBo noTpe6oBaTh OT
KnueHTa npegocTaBnTb KOMWUW yKa3aHHbIX Bbllle JOKYMEeHTOB Ha PebeHka;

6.2.1.3. Ha Cante baHka. 3asBneHne Ha Bbinyck BaHKOBCKOW KapTbl B 3TOM crly4ae noanucbisaeTcs KnoyomM npocTon 31eKTPOHHON noanncu
B cOOTBETCTBUM C N.1.67.2 OOLWmMX YcrnoBui.

6.2.1.4. Ha CaiiTe BaHka npu ycnosuu npoxoxaeHns KnueHtom yaanéHHon (6uomMeTpryeckomn) naeHTudmukaumm gusmdeckoro nuua’;
6.2.1.5. B Cucteme. 3asBneHve Ha Bbinyck KapTbl y4OCTOBEPSETCS B 9TOM Criyyae B nMopsiake, npeaycmMoTpeHHoM n.10.2.14 Obwmx Ycnosuii.

Ecnu Knuent saensietca gepxartenem [Naketa ycnyr «lpemuanbHbii», «lpemuanbHbin 5», «Mpemuym [Oupekt», To 3asiBneHuMe Ha Bbinyck/
nepesbinyck BaHKOBCKONM KapThbl Takke MoXeT OblTb NognucaHo B cooTBeTcTeum ¢ n.10.2.15.

Wms [Oepxatena Kaptbl amboccupyetcsi (neyataetcst) Ha BaHKOBCKOW kapTe Ha maTepuaribHOM HOCUTENe naTMHWULENA B COOTBETCTBUM C
npasunaMu TpaHcnMTepaumm, NpuHsaTeIMK B BaHke, ecnu KnueHTom He 3asiBNeHo MHoe.

6.2.2. OcbopmneHune BaHkoBcKkoM kapTbl 06e3 MaTepumanbHOro Hocutensa ocyuwectenserca KnueHtom B MOOUNBHOM  MPUNOXEHUN
PanddariseHbaHka.

6.2.3. Mo xenaHuto KnueHta BaHkoBckasi kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa [epxatento KapTbl (Mpy AOCTMXEHWUM
HepxaTtenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycMmoTtpeHo O6wmmMm Ycnosuamm):

6.2.3.1. BaHkoBckas kapTa MOMEHTanbHOM Bblaauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsA-aHKeTbI/3asiBNEHMS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM o6palleHnn B baHk;
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-  nmocpefcTBoM kapTtomaTa’®. O BO3MOXHOCTY NonyyeHusi BaHkoBckol kapTel B kapTomaTe BaHk yBegomnsieT KnueHToB NocpesacTBOM
pasMeLLeHMs COOTBETCTBYHOLEN MHBopMaumn B Cucteme PainddpanzeH OHnariH/HanpaBneHnss sms-coobLeHnst Ha KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnueHta. Ansa nonyyeHuns bBaHkosckon KapTel B kapTomaTe KnneHTy Heobxoanmo BBECTU Ha IKpaHe
KapTomMaTa noovepefHo ABa WMHAMBMAYarbHbIX KOoAa, NomfydeHHbIX MM oT BaHka uyepe3 Cuctemy PanddanseH OHnaviH u Ha
KoHTakTHbI HoMep MoburbHoro TenedoHa KnveHta. Boneunsbsasnexve KnveHTta o Bbigade emy BaHkoBCKOM KapTbl MOCPEACTBOM
KapTomaTta noareepxaaeTcsa BBegeHnemM KnMeHTOM yka3aHHbIX Bbllle MHAMBUAYanNbHbIX KOLOB Ha 3KpaHe kapTomaTa. BaHkoBckas
KapTa cuutaeTtcs nonyyeHHon fepxatenem KapTbl ¢ MOMeHTa AkTBaummn KapTbl.

Ha BaHkoBCKOW KapTe MOMeHTanbHoW Bblgadn damunusa n umsa Jdepxatens KapTbl He ykasbiBaoTcs. MoMeHTanbHOW Bbigaye He noanexar
BaHkoBckne kapTbl ¢ WMHamBuayanbHbiM gm3anHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW BblgA4uM Ha HOBBIN CPOK OEWCTBUSA
OCyLLeCTBNAeTCHA B CTaHAAPTHOM MopsAKe, Npu 3TOM Ha nepeBbinyckaemon baHkoBckon kapTe OyayT ykasaHbl hamunua n uma Oepxatensa KapTbl.
BaHkoBCKMe kapTbl MOMEHTarnbHOM Bbidaun He BblaaloTcs PeGEeHKy.

6.2.3.2. B MNopgpasgenexnun pgoctasku Kaptel. B atom cnyyae Oepxatens KapTbl 06513yeTca Nnonyuntb U3roToBneHHyo baHKOBCKylO kapTy B
TeyeHue 2 mecsLeB:

— € MOMeHTa nunyHoro obpatyerus Knnenta B baHk/ MiHopmauuoHHbI ueHTp baHka ¢ 3asiBneHnem o Bbinycke baHKoBCKOW KapThbl;

— C MomeHTa obpawenunss Knuenta B [Nogpasgenenve banka/ VHoOpMauumoHHbIM UeHTp BbaHka ¢ 3asiBneHneM o nepeBbinycke
BaHkoBckoW kapTbl;

—  rocne UcTevyeHus cpoka AenCcTBus npeaplayLluen baHkoBckol kapThl B criydae e€ nepeBbinycka baHKoM Ha HOBbI CPOK B COOTBETCTBUM
cn. 6.2.6 O6Wwux Ycrnosun.

Mo ncteyeHnmn ykasaHHoro cpoka baHk yHuuToxaeT HeBocTpeboBaHHyt0 BaHKOBCKyLO KapTy.

6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABEHUS.

[MouToBOE OTNpaBneHne ocyLecTBNAEeTCA B Npefenax tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKu.
BoneunsbsaeneHue KnneHta o HanpaeneHun emy KapTbl TOYTOBbLIM OTNpaBfieHMemM MOXeT ObiTb nogaHo KnneHtom yepes:

—  WHdopmaumoHHbii LueHTp Banka. B aTtom cnyyae B xoge TenedoHHoro pasroBopa KnveHT HasbiBaeT cOTpyaHuky baHka Appec
poctasku. OcopMreHne 3asBneHNs OCyLLEeCTBNSETCA B COOTBETCTBUM C NpasBunammn pasgena 12 O6wux Ycnosun.

- I'Io,qpasneneHme BaHka. B atom cny4vae KnueHt YKa3biBaeT A,u,pec 0O0CTaBKM B COOTBETCTBYHOLLEM 3adABNEHUN.

— Cuctemy (MpMMeHVMO TOMNbKO AN NepBUYHOrO BbiMycka BaHkoBckol kapTel). B aTom cnyyae KnueHT ykaseiBaeT Agpec OOCTaBku B
3asBneHnn Ha Bbinyck KapTbl. Mopsgok yaoctoBepeHns JaHHoro 3assnenus onpeerned n. 10.2.14 O6wux Ycnosui.

B aTom cnyvae baHkoBckas kapTa cuutaetca nonyveHHon Oepxatenem KapTbl ¢ MOMeHTa AkTuBaummn KapTbl. Ecnn B TedyeHne 2-x mecsues ¢
MOMeHTa oTnpasku noyton baHkoBckas kapTa He 6bina akTusuposaHa, KnueHT nopyyaeT baHky nponssecTtu bnokvnposky KapTbl.

6.2.3.4. MocpencTBom Kypbepckow goctaBku. B aTtom cnyvae bBaHkoBckas kapTa cuutaeTtcs nonydeHHon Oepxatenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu baHkoBckasi kapTa He 6bina npuHsTa Jepxartenem KapTbl y COTPYAHUKA KypbePCKOW Cry»0bl, TO OHa NOANeXuT Bo3BpaTy
B BaHk. KnneHT HacToswmm nopyyaet BaHky nponssectn bnoknposky BaHKoBCKoM kapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctasky baHkoBckon kapTbl ynnaynsaeTcs KnmeHToM B COOTBETCTBUM C AercTByoWwmuMn Tapudamn baHka.

Ecnu nHoe He ykasaHO HMXe, Kypbepckas AoCTaBKa OCYLLECTBIAETCH Ha YKkasaHHbIN KNMeHToM Agpec A0oCTaBku B npegenax Tepputopumn PO (npu
YCINOBUU, YTO Kypbepckas criy>k6a oCyLLeCTBMAET JOCTaBKy KOPPECTNOHAEHLMM N0 YkazaHHOMY afpecy). Bonensbsasnexne KnueHTa o HanpaBneHum
emy BaHKoBCKOM KapThbl Kypbepckon crnyxboi MoxeT 6biTb nogaHo KnveHTom vepes:

—  WNHdbopmaumoHHbin LeHTp BaHka. B aTom cnyyae B xoae TenedoHHoro pasrosopa KnueHT Ha3biBaeT coTpyaHuky BaHka Agpec goctaBku.
OdhopmneHne 3asiBNEHNS OCYLLECTBNSIETCA B COOTBETCTBUN C NpaBunamMu pasgena 12 O6wux Ycnosun. Yepes VIHOpMaLMOHHBIA LEHTP
BaHka KnueHT moxeT oopmuTb 3anpoc Ha gocTaBky BaHKOBCKOM kapTbl KypbepcKkon cryxbon 3a npegensl PO npu ycnosuu, 4To
Kypbepckasa cnyxba ocyLecTBnseT AOCTaBKy KOPpPEeCcnoHAeHUMW Mo yka3aHHOMy agpecy. B atom cnyvae Agpec poctasku KnueHt
coobLaeT npu ycTHoM obpalleHun B MIHpopmaLumoHHbIi LeHTp BaHka, ¢ o6s3aTenbHbIM npegocTaBneHMeM B baHk no anekTpoHHOM
noyTe CKaH-KoNuW NOANMCaHHOTO UM 3asiBreHUs Ha AocTaBky BaHkoBCKOM KapTbl He No3aHee AHA obpalleHnst B IHOpMaLMOHHBIN LEHTP
BaHka.

- Noppaspenenve baxka. B atom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYIOLLEM 3asiBIEHUN.
- CwucTemy (NpyMEHMMO Ansi NEPBUYHOTO BbiMycka BaHKOBCKOM KapTbl, ECAN MHOE He YKa3aHO HUXE).

Mpu nepBryHOM Bbinycke BaHkoBckon kapTel B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBNEHUM Ha Bbinyck KapTbl. MNpu aTom
JoctaBka MoxeT ObiTb odopmreHa Ha agpec B npegenax P® npu ycnosum, 4Tto Kypbepckas crnyxba ocyliecTBnser AOCTaBKy
KoppecnoHaeHumMn no ykasaHHomMy KnveHTom agpecy. KnueHT Takke BnpaBe nogaTtb NOCpeAcTBOM CUCTeMbl 3asBreHne Ha JOCTaBKy
emy BbaHkoBckol KapThbl (Mpy NEPBUYHOM Bbinycke nmbo nepesbinycke BaHKOBCKOWM KapTbl) Kypbepckol cryxbow no niobomy agpecy, B
T.4. 3a npegenamu PO npu ycrnosuu, 4To Kypbepckas cryxba ocyLLecTBNseT JOCTaBKy KOPPECNOHAEHUMN NO AaHHOMY agpecy. KnveHT
noanucbiBaeT 3asiBrieHne Ha goctaBky baHkoBckom kapTbl KnmeHTy B cooTBeTcTBUM € 11.10.2.15 O6wmx Ycnosuii.

Ecnu KnueHt aBnseTtcs aepxatenem MNaketa ycnyr «MNpemnanbHbiny, «peMmmanbHbii 5», «MNpemuym OupekT», oH BNpaBe nofaTb NOCPEACTBOM
Cuctembl 3asBneHve Ha goctasky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuy Kypbepckow cryxbon no nobomy agpecy, B T.4. 3a
npegenamu P® npu ycnosuu, 4To Kypbepckas cryxba ocyllecTBnseT AOCTaBKy KOppecnoHAeHUun no JaHHoMy agpecy. KnueHT nognuceiBaet
3asBrieHvne Ha goctasky [lononHutensHon baHkoBcko KapThl [loBepeHHOMY nuuy B cooTBeTCTBMM € M1.10.2.15 O6wumx Ycnosui.

6.2.3.5. B criyyae nepeu4HOro Bbinycka KapThl - NOCPEACTBOM noctamara, ycTaHoBneHHoro B MoapasaeneHun baxka’®.

BoneunsbsaeneHue KnneHnta o Bbligaye emy baHkoBCKoWM KapTbl nOcpeacTBOM noctamaTta MoXeT ObiTb nogaHo KnvneHtom vepes MHopMaLMoHHbI
LeHTp BaHka B cooTBeTCTBUM C NpaBunamu pasgena 12 Obwwmx Ycnosuii. Mpu Beibope KnneHTom aaHHoro cnocoba Beliaayv baHKoBCkow kapTbl
BaHk HanpaensieT KnueHTy Kog Ans OTKPbITUS siveiikn noctamaTta Ha KOHTaKTHbIN Homep MobunbHoro TenedgoHa KnueHTa. Cpok AencTeus koaa
ONSA OTKPbITUA S4ENK1 nocTamarta cocTaBnsieT 5 paboumx gHe ¢ MOMeHTa ero HanpaerneHus KnmenTy.

BaHkoBckas kapTa cuuTaeTcs nonyydeHHon [Oepxartenem KapTel ¢ momeHTa AkTuBauuu Kaptel. B cnyvae ecnu baHkoBckasi kapta He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTyt BOKMPOBKY 1 YHUUTOXUTL HeBOCTpeboBaHHy baHKoBCKy0
KapTy.

6.2.4.baHk npepoctaBnseT KnueHTy pekBuanTbl BbinyLeHHOW BaHkoBckon kapTbl 6€3 MaTepuanbHoro Hocutens B MoOunbHOM NpUnoXeHun
PanddaniseHbaHka. baHkoBckas kapTta 6e3 maTepuanbHOro HOCUTENSI CYMTAETCS BblAaHHOW KnMeHTy ¢ MOMeHTa NosiBNeHus eé pekBn3nMToB B

75 KapToMaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCckol Bblaade BaHkoBCKUX KapT. Ycnyra BbiAayv kapT B KapToMaTe OKa3biBAETCs MO Mepe TEXHWUYECKOW peanuaauum B
oTaeneHbIX MogpasgeneHusx baxka. MepeyeHb MoapasgeneHuin, npeaocTaBnAoWMX AaHHy0 yenyry, KnmeHT MoxeT yTouHnTb Ha caviTe baHka, B MNoapasaeneHun
BaHka unu B MiHcpopmaumoHHom ueHTpe BaHka.

76 Ycnyra okasbiBaeTcsl B oTAenbHbIX MogpasaeneHusix baHka. Mepeyers MogpasaeneHnii, NpeaoCcTaBnNSOWMX AaHHY yenyry, KNMEHT MOXET YTOUHWUTbL Ha caiiTe
BaHka, B Moapasaenexnuun baxka unu B MHdopmaumoHHom LieHTpe.
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Mo6unbHoMm npunoxenunn PaiidpdanzeHbaHka.

6.2.5.Mcnonb3oBaHve BaHKOBCKOM KapThl (B TOM YMCHE NepeBbinyLLEeHHON) BO3MOXHO TOSbKO nocne AkTusaumm KapTel, 3a UCKMOYeHeM Cryyaes,
ycTaHoBneHHbIX O6LMMM YCroBrsiMu.

6.2.6.Komuccust 3a rogosoe o6GCryxuBaHUEe BaHKOBCKOM KapTbl”/ B3WMaeTCs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
OencTeyloWMMM Ha gaTy nogayn Knuentom B baHk cooTBeTCTBYIOLErO 3asiBneHns Tapudamm n ganee B nepsbln Pabounii oeHb nepBoro mecaua
KaXxgoro cneytoLlero roga obcnyXnBaHusi B COOTBETCTBUM C AENCTBYHOLUMM Ha STOT MOMEHT Tapudamu, ¢ y4eTOM yKa3aHHOTO HUXKeE.

Komuccusa 3a rogosoe obcnyxuBaHue BaHKOBCKOW KapTbl, HauuMHas CO BTOPOro roga OOCNyXWBaHWs He B3MMaeTCHd, ecnu B TeyeHue 12
(dBeHaguaTn) MecsLeB CO AHSA NocneaHero B3umaHusi kommceum 3a rogosoe ObcnyxumeaHue baHkoBckon kapTel Onepauun no baHkoBcKkon kapTe
He ocywecTBnanuce. Mpu nocnegytowem coseplueHmn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT komuccuio 3a rogoBoe obenyxmeaHue
BaHkoBcKkor KapTbl B nepBbii Pabounii geHb nepBoro mecsua roga obCcnyxvMBaHUs, criedyrowero 3a roaoM obcnyxuBaHusi, B KOTOpom Obina
coBepLueHa Onepaumsa no baHKoBCKOW KapTe, B COOTBETCTBUM C AENCTBYIOLMMU HA 3TOT MOMeHT Tapudamu.

Ecnn B pamkax KpeguTtHoro gorosopa KnueHTy 6bina BbinyweHa baHkoBckas kapTa 6e3 B3avMaHUs KOMWCCUMM 3a rogoBoe OBChyxuBaHue
BaHkoBcKoM kapTbl, TO nocne npekpaweHus KpeguTHoro gorosopa, HaumHas co criegylowero roga obcrnyxumBaHus, KOMUCCUS 3a rogoBoe
O6cnyxnBaHue baHkoBCKOM KapTbl B3MMaeTCs B yKa3aHHOM Bbille NMopsiake B COOTBETCTBMM C AEUCTBYHOLMUMM Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbLIX BNAOB BaHKOBCKMX KapT, MOXeT ObITb NpeayCcMOTPEHO B3WMaHWe KOMMCCUM 3a BbiNyck BaHKOBCKOW kapTbl B NOpPsAKe,
npeaycMOTPEHHOM COOTBETCTBYOLMMK Tapudamu.

6.2.7.baHkoBckue kapTbl 6e3 3asBneHus KnueHTa nepesbinyckaloTcs baHKOM Ha HOBBLIN CPOK OENCTBUS aBTOMaTUYECKW, eCiiM MHOe He
yctaHoBneHo O6wmmn Ycnosusimu. MNpu atom BaHkoBckon kapTe npucBavBaeTcst HOBbIM [MH-koa, KOTopbI KNneHT MmeeT npaBo CMEHWUTbL B
cooTBeTcTBUM € N.1.119 O6wwmx Ycnosun. JononHutensHas baHkoBckas KapTa, BbinyweHHas Ha nms PebeHka, He nepeBbinyckaeTcs Ha HOBbIN
CpOK Npu goctmkeHnn PebeHkom 18-neTHero BospacTa.

Mpwn BbINOMHEHWUM OOHOIO U3 CrieayroLLMX YCNOBUA NepeBbINyCK BaHKOBCKNX KapT He OCYLLEeCTBNAETCA:

6.2.7.1.  ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUEe CyMMbl KOMUCCUM 3a rogoBoe obcnyxuBaHne BaHKOBCKOWM KapTbl MO COCTOSHMIO:
- Ha Hadvano OnepaunoHHOro AHA 6-ro Yncna nocrnegHero Mecsila cpoka aencTeus baHkoBckon kapThl - Ans BaHKOBCKMX kapT, KpOMe yKa3aHHbIX
HWXe,
- Ha Hayano OnepaumnoHHOro AHsA 16-ro Yucna nocnegHero MecsiLa cpoka AencTBust bBaHKoBCKoW kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTtHbix nporpamm B [logpasgeneHvsax, Haxogsawmxcss Ha Tepputopunm . MoOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe nofoXeHue He
NpUMEHSIETCS, €CN KOMUCCUSA 3a rogoBoe obcnyxuBaHve baHkoBckow kapThl ynnaunBaetca KomnaHuen.
- Ha Hadvano OnepauuoHHOro AHs 25-ro yicna mecsiua, nNpewecTByOLEro nocrnegHemMy Mecsilly cpoka AencTBusi baHkoBckonm kapTbl, - Ans
BaHkoBCKMx kapT co cnocobom JOCTaBKM MOCPECTBOM NMOYTOBOrO OTNPaBNeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yMcna npuxoasTcsa Ha Hepabounii AeHb, TO YkadaHHas Bbille npoueaypa NPOBEPKM HaNMuusa AeHEeXHbIX CpeacTs, 4OCTaTOYHbIX
Ans nepesbinycka BaHKOBCKUX kapT, Npou3BoanTCst B 6nvxanwmin Pabounin aeHb.

6.2.7.2. B TeyeHune 11-Tn nocrnegHux mecsues oTcyTcTeoBanu Onepaumu no baHkoBckon kapTe,

6.2.7.3.  Bblnyck BaHKOBCKOW KapTbl COOTBETCTBYIOLLErO TUNA NpekpaLleH baHkom.

6.2.8.KnueHT moxeT 06paTnTthea nuyHo B MNogpasgenexne baHka nnbo B MIHhopMaumoHHbIN LEHTP C Lenblo nepeBbinycka baHkoBckon KapThbl Ha
MaTepuansHOM HocuTene (HanpyMep, Npu HeobXxoAMMOCTU 3aMeHbl MnacTuka, yTepe unn Kkpaxe BaHKOBCKOWM KapTbl) TOro e Tuna Ha NPexHUN
cpok genctems. [Npu atom BaHkoBcKon kapTe npuceavBaeTcs HoBbI MUNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO e TUMNa Ha MPEeXHUN CPoK
OENCTBUSI OCYLLIECTBISIETCS MPU YCIOBUM HaNMYMs AEHEXHbIX cpeacTB Ha CueTe B pa3mepe KOMUCCUM 3a NepeBbinyck BaHKoBCKOM kapTbl (ecnu
NPUMEHUMO), YCTAHOBIEHHOW AENCTBYIOLMMM Ha 3TOT MOMeHT Tapudamn. baHk Bnpase nepeBbinycTUTL BaHKOBCKYHO KapTy, A0 OKOHYaHUS CpoKa
OeNCTBUS KOTOPOW ocTarnock He 6onee 6-TM MecsaLEeB, Ha HOBbLIN CPOK AENCTBUS NPU YCNOBUWM Hanuymsa Ha CyeTe AeHeXHbIX CPeACTB B pasmepe
KOMMUCCUM 3a nepeBbinyck BaHKOBCKOW kapThbl (€CNM NPUMEHMMO) U KOMUCCUM 3a rogoBoe obcnyxmBaHne BaHKOBCKOW kapTbl, NpeayCMOTPEHHBIX
OENCTBYOLWUMY Ha 3TOT MOMeHT Tapudamu, a Takke ecnv KnueHT 3apaHee He yBegomun BaHk 06 oTkase oT obcnyxuBaHus no baHkoBckow kapTe
B crieqytoLlem rogy, B nopsgke, npegycMoTpeHHom B n. 6.2.10 O6wux Ycnosun. Mo 3aasneHunto y KnveHta B IHpopmaumoHHbIn ueHTp BaHka He
ocyuiecTBnseTcs nepeBbinyck BaHKOBCKONM KapThl, CBA3aHHbIM co cmeHon PO KnveHTa.

Ecnu baHkoBckas kapTa Obina nepesbinyLlieHa Ha NPEXHUA CPOK / HOBBIN CPOK (NpwW yCroBusiX Nnepesbinycka BaHKOBCKOM KapTbl HA HOBbLIM CPOK,
yKasaHHbIX B HacToswem nyHkTe) o 16 sHeapst 2012 roga, To B ganbHenwem kommceus 3a rogosoe obcnyxueaHme BaHkoBckon kapThl OyaeT
B3MMaTbCsl €XXerogHo B MECsiL}, COOTBETCTBYOLMIA MecsiLly nepeBbinycka BaHKOBCKOM KapTbl B COOTBETCTBMM C AEACTBYIOLLUMMU HA STOT MOMEHT
Tapudamu.

Ecnu baHkoBckasi kapTa Obina nepeBbinyLleHa Ha NPeXHUIA CPoK / HOBbIM CPOK (NpY YCNOBUSAX NEPEBbINYCKa KapTbl HA HOBbIV CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 aHeapsa 2012 roga, To B AanbHenwem KOMUccus 3a rogoBoe obcnyxuBaHve BaHkoBCkow kapThl OyaeT B3MMaTbCs B
CcooTBETCTBMM C . 6.2.6 OBWNX YCrnoBuiA.

Bblgaya nepeBbinyLieHHon baHkoBckon kapThl ocyllecTBnseTcsa B [ogpasgenernun badka, onpegeneHHomM KnveHtom npu obpalleHun B baHk 3a
nepesbinyckoM BaHKOBCKOW KapThl, B TEYEHME CPOKOB, YKa3aHHbIX B N. 6.7.1 O6wmx Ycrnosuin.

Bce nonoxeHnst HAaCTOALLErO MyHKTa PacnpOCTPaHSATCS TONbKO HAa BaHKOBCKUE KapTbl HA MaTepuanbHOM HocUTene.

6.2.9.MepeBbinyck BaHkoBckue kapT 6e3 MaTepuansHOro HOCUTENs Mo MHUUMaTuBe KnveHTa He ocyluectBnsieTcs. KnueHT mMoxeT oopMuUTh
HOBYl0 BaHkoBCkyto kapTy 6e3 MaTepuanbHOro HocuTens B Nopsiake, NpedycMOTPEHHOM M. 6.2.2 OBLUMX YCroBUA.

6.2.10. Ecnu KnueHT xenaeT oTka3aTbCA OT aBTOMaTM4ECKOro nepesblinycka baHKOBCKOM kapTbl HA HOBbIW CPOK, OH AOSMKEH MMCbMEHHO NMBo
nocpeacTBOM YCTHOro 3anpoca B HopMaunoHHbIi LeHTp baHka yBegomuTe 06 aToM baHk:

- 0o 5 yvcna nocnepHero mMecsiua Tekyllero roga obenyxusanns BaHkoBckoii kapTbl Ans BaHKOBCKMX KapT, KpOMe yKasaHHbIX HUXKE;

- go 15 yucna nocnegHero mecsua TeKyllero roga O6Cﬂy)KI/IBaHMF| BaHkoBckow KapTbl - An4d BaHkoBCKkux KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamMmm B I'Io,qpasplenevax, Haxo4daLWnxXca Ha Tepputopun r. MockBbI 1 MOCKOBCKOIO pernoHa;

— po 20 uncna mecsua, npedLecTByloLLEro nocrnegHeMy Mecsuy Tekylero roga obcnyxvsaHus baHkoBckon KapTbl, Ans BaHkoBCkux kapT co
cnocobom focTaBKM NOCPEACTBOM MOYTOBOrO OTNpaBrieHns/ KypbepcKo JOCTaBKOMN.

Ecnu KnueHT xxenaeT oTkasaTbcs OT obcnyxmBaHus no baHkoBCKoM KapTe B crieaytoLleM rogy OH AO0SKeH MMCbMEHHO Nnbo NocpeacTBOM YCTHOIO
3anpoca B VIHdopmaumoHHbIN LeHTp BaHka yBegoMutb 06 3ToM BaHk He no3aHee nocnefHero Paboyero aHs nocnegHero mecsua TekyLlero roga
o6CnyxunBaHus.

Komucceus 3a rogosoe 06CJ'Iy)KI/IBaHI/Ie BaHkoBckowm KapTbl B3MMaeTCca 3a Ka)kObl MOJTHBIA M HEMOJHBIN rof O6CJ'Iy)KVIB8HVIFI.

6.2.11. Mpwu xenaHun KnueHTta nameHntb TN baHkoBckom KapThl, depxaTtento KapTel MoxeT 6biTb BbinyLleHa baHkoBckas kapTa MHOro Tmna,
Ans yero KnueHty Heobxoammo obpaTuTbes B MoapasaeneHvne baHka ¢ COOTBETCTBYOLLMM 3asIBIIEHVEM.
6.2.12. B cnyyae npekpalyeHns baHkom Bbinycka (nepeBbinycka) BaHKOBCKUX KapT COOTBETCTBYoLWero Tuna baHk octaBnsieT 3a coboii NnpaBo

77 MNop obcnyxuBaHMemM BaHKOBCKOWM kapTbl MOHMMaloTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUMYECKOe COMpOBOXAEHMEe ornepaLluii,
COBEpLUEHHbIX C €€ u1cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKoe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C UCMOMb30BaHUEM
BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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npu aBTOMaTM4YECKOM MepeBbinycke BaHKOBCKOW KapTbl B COOTBETCTBUM C N.6.2.7 O6wmx Ycnosuii BeinycTutb Odepxatento KapTbl BaHkoBCkyto
KapTy mHoro Tuna’s. B aTom crniyyae He nosgHee Yem 3a 1 MecsL 4O OKOHYaHWUA cpoka AeincTeus BaHkoBckow kapTbl BaHk B no6oi 13 dopm,
npegycMoTpeHHbIX M. 2.14 Obwmx Ycnosui, nHgpopmmpyeT KnmeHTta 06 nameHeHnm tuna baHkoBckon kapThl. KNnneHT BnpaBe 0TkazaTbCs OT TaKkown
BaHkoBCKOW kapTbl, 06paTUBLLMCL C COOTBETCTBYIOLLMM 3anpocoM B MIHpopmMaLmoHHbIN LieHTp BaHka He nosgHee 5-ro uncna mecsiua OKoOHYaHust
cpoka fevictemsa baHkoBckon kapThl (a Ans BaHKOBCKMX KapT, OTKPbITLIX B pamMkax 3apniaTHbIX nporpamm B [logpasgeneHnsx, HaxoasaLwmxces Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOIO pernoHa He nosgHee 15-ro yicna nocnegHero mMecsa cpoka AenicTems baHKoBCKOW KapThbl).

6.3. Ycnosusa obcnyxuBaHma Kapr

6.3.1.baHk He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb MCNOMb3oBaHMsA KapTbl B CUTyaLUsX, HAXOOSALWMXCA BHE €ero KOHTPOMs, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX MPEANPUATUIA, a Takke 3a OLWMOKKM, Npou3oLlelumne B pesynbTate gerncTeum /
6e3aencTBust TPETbUX NnL.

6.3.2.KapTta Ha MaTepuanbHOM HocuTene MOXeT ObiTb U3bsATa GaHKOMaTOM MO pacrnopsbkeHuto baHka B criydae, ecnu:

—  Kapta 3abnokupoBaHa no nHmumnatnee baHka nnu no 3anpocy KnueHra,

—  MpEeBbILEHO AOMNYCTUMOE YMCIOo NONbITOK BBeAeHNs HesepHoro MAH - koaa;

KapTa 3abbiTa [lepxatenem KapTbl B yCTPOMCTBE CUUTLIBAHMSA AAHHbBIX C MArHUTHOWM MOMoCkl/unna;

— B baHkomaTe npousoLuen cbovi NpPorpamMmmHOro Unx annapaTtHoro obecneyeHus.

B cnyyae nsbatna Kaptel 6aHkomatom baHka Kapta 6yaet AoctasneHa B [MoapasgeneHne goctasku KapTol.

6.3.3.KapTta Ha MaTepuanbHOM HocuTene AoMmKHa ObiTb BO3BpalleHa B baHk:

— B MOMeHT nogayu KnueHTtom 3asiBneHuns o Hecornacum ¢ Onepaumert no Kapte (cornacHo n. 6.10.1 O6wmMx ycrnoBuin), ecnn Ha MOMEHT
coBepLueHus ocnapusaemorn Onepauun no Kapte, KapTta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nogaymn KnueHtom Takoro 3asineHusa Kapta
3abnokvpoBaHa, ecnun nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

—  no TpeboBaHnuto BaHka npu Hanuunm y BaHka MHopMaLUmMm 0 BEPOSITHLIX UK AeNCTBUTENbHbBIX MPOTUBO3aKkoHHbIX Onepaumsix no Kapre.

KnueHT 0653yeTcsa yHMUTOXUTL KapTy Ha matepunanbHOM HocuTerne, pa3pesas €€ BAOMb MarHMTHOWM MOJSIOChI:

—  Mpw ncTedeHun cpoka gencrteusa Kaptol,

—  npw nony4yeHun Hosoun KapThbl, nepeBbInyLEeHHOW Ha HOBbIM CPOK AEeNCTBUS,

—  Npu pacTopxeHuun [JoroBopa 04HOBPEMEHHO C Nogayer 3asBneHns o pactopxxeHum [loroBopa (3akpbiTm CyeTa), ecnv MHOe He YCTaHOBIEHO
BaHkom.

HecobnioaeHve KnueHtom 06513aHHOCTH BO3BpaTUTh KapTy B BaHk unm yHuuToXMTb KapTy B yka3aHHbIX BbILLE Cy4asix NpU3HaeTcsl HapyLueHueM
co cTtopoHbl Knuenta ycnosun [Jorosopa.

6.3.4.Mpn npekpalieHun [loroBopa OCTaToOK AEeHeXHbIX cpeAcTB Ha CyeTe 3a BblMETOM CyMM BceX obs3aTenbcTB KnmeHTa, BO3HUKLIMX Mpu
coBeplleHmn Onepaumn no Kapte, cyMM KOMUCCUOHHOIO BO3HarpaxaeHus baHka cornmacHo Tapudham, MHOW 3agormkeHHocTn KnveHTta nepeg
BaHkoMm nepeuncnseTcst No ykaszaHHbIM KnneHToM pekBuantam unm BbigaeTcs KnueHTy HammyHbIMu Yepes kaccy baHka ¢ yuetom n. 5.33 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHOM HocuTene ABnsieTcs co6CTBEHHOCTLIO BaHka. KapTa Ha maTepunanbHOM HocuTerne MoXeT ObiTb U3bsiTa baHkom 6e3
06BbACHEHMA NpuYKH NMB0o No NepoMy TpeboBaHUIO (B TOM YMCIIE NO NPUYMHAM, YKa3aHHbIM B M. 6.3.3 O6Lwmx Ycnosuin) fomkHa 6biTb HeMeANeHHO
BO3BpaLlleHa B baHk, B Tom uncne npu HapyweHun Oepxatenem Kaptbl nopsigka ucnonb3oBanusa KapTel. Mpu HapyweHnun OepxaTtenem Kaptbl
nopsigka ncnone3oBaHus KapTtbl 6e3 matepuansHoro Hocutensa baHk Bnpase 3abnokupoBaTh Takyto KapTy 6e3 06 bACHEHUsI NpUYnH.

6.3.6.baHk Bnpase ycTtaHaBnuBaTh JIMMUTLI CHATUS HANUYHbLIX U JIumuT no KapTe.

[HeBHOM JIMMUT CHATUSA HaNM4YHbIX yCTaHaBnMBaeTcsa oTAenlbHO No OCHOBHOW U BbINyLUEHHbIM K Hew [JononHuTensHeiM KapTam. ExxemecayHbin
JINMUT CHATUA HanU4HbIX sBNseTca eanHbiM Ansa OcHoBHOW KapTbl U BbINyLWEHHbIX K Her [JononHuTenbHbix KapT.

6.3.7.JIUMUT cHATUS HanuuHbIX/ JIUMKT no KapTe Ha MaTepumarnbHOM HocuTernie MoXeT GbiTb 3meHeH BaHkom no 3aseneHuio KnveHTa B npegenax
MaKcKMasibHOW CyMMbl, YCTaHOBMEHHOM Tapudami, B ONMcaHHOM Hike nopsiake’®:

6.3.7.1. [ns uameHeHus YCTaHOBJIEHHOIo AHEBHOro JInmnTa CHATUA HaNUYHbIX KnneHT MoXeT:
- OGpaTMTbCﬂ B I'Iop,paa,qeneHme BaHka ¢ NMMCbMeHHbIM 3asiBNEHMEM;

— nopaTtb 3asBneHne 4Yepe3 WHGOPMaLMOHHBIA LeHTp BaHka (B 9TOM cnyyYae odopmMmieHne W MNOATBEPXKOEHWE 3asiBEHUS
OCyLLEeCTBMNSETCHA B COOTBETCTBMM C nNpaBunamu Pasgena 12 O6wux Ycnosun);

- CaMOCTOATENbHO OCpOpMMTb 3asBMNeHne Ha n3MeHeHne JIumuTa CHATUSE HanMyHbIX B Cucteme.

Ona nameHeHus YCTaHOBJTIEHHOIo exemeca4Horo JImMnTa CHATMA HanMYHbIX KJ'IMeHTy Heobxogumo O6paTMTbCF| B I'Ioupaa,qeneHme BaHka ¢
NMNCbMEHHbIM 3adBNEeHNEM.

6.3.7.2. [1na usmMeHeHMs yCTaHOBMIEHHOrO AHEBHOrO SiumuTa no Kapte KnueHt MoxeTtsl:
—  caMoCTOsiTeNbHO OPOPMUTL 3asiBfieHne Ha n3meHeHue Jlumuta no Kapte B Cucteme;

—  nopaTb 3asiBneHue Yyepes IHbopMaunoHHbI LeHTp BaHka (B 3Tom criydae odopMiieHne 1 NoaTBEPXKAEHNE 3asiBNIEHNS OCYLLECTBNSeTCs
B COOTBETCTBMM C NpaBuiamu Pasgena 12 O6wux Ycnosui).

6.3.7.3. WN3meHeHue Jlumnta cHATUA Hanu4HbIx/ Jlumuta no KapTe ocyulecTBndaeTca He no3gHee AHA nony4vyeHuna BaHkom 3aaBneHus KnueHra.

6.3.8.Mpwu xxenaHun KnneHta yBenmuntb JIMMUT CHATUSA HannyHbIX / gHEBHOM JIuMKT no KapTe Ha maTepranbHOM HOCUTENE CBbiLle MaKCMMarbHON
CyMMBbI, ycTaHoBrneHHon Tapudamu, KnneHTty Heobxoammo obpatutbca B MNogpasgenerHve baHka ¢ nucbMeHHbIM 3asiBneHnem. [pu 3anpoce
KnueHTtom yBenuueHns Jlumnrta CHATUS HanuyHbIx/ JTuMuTa no kapTe CBbIlle MakcumanbHOW CyMMbl, ycTaHoBNeHHou Tapudamn, baHk octaBnseT
3a coboi npaBo NoTpeboBaTb AOKYMEHTbI, NOATBEPXKAAIOLLME HEOOXOAMMOCTb YBENMUYEHUS JIMMUTA CHATUA HanuYHbIX/ JIMMWT MO KapTe, a Takke
oTkasaTb KnueHTy B 4aHHOM n3MeHeHun 6e3 00 bACHeHNst NpuynH. PelueHne 06 yBennyeHnm ycTaHoBNEHHOIo JIuMnTa CHATUSE HanuudHbIx/ Jiumuta
no kapTte npuHumaeTcst baHkom B TeueHue aByx Pabounx gHen ¢ gatebl nonyyerus baHkom 3aaenexua Knuenta. MNpy NpUHATAM NONOXUTENBHOMO
pelweHunst baHk yBenuumBaeT JIMMUT CHATUS HanuyHbIX/ JluMuTa no kapTe He no3gHee Pabouero AHA, crnefytoLlero 3a gHeM npuHATUS BaHkom
TaKOro peLleHus.

6.3.9. KnueHrt BnpaBe YCTaHOBUTb UM OTMEHUTb 3anpeT Ha COoBepLUeHUEe MNOKYMNMOK B CeTu MHTepHeT C Mncnonb3oBaHUEM KapT, OCbOpMI/IB
COOTBETCTBYHOLLEE 3adaBleHne B Cucrteme®:,

6.3.10. [pu nepeBbinycke BaHkoBCkOM kapTbl Ha BaHKOBCKYHO KapTy TOrO e Tuna HacTpoiku BaHKOBCKOW kapTbl, YCTAHOBMIEHHblE B

78 Mpu aTOM pa3mep rofoBOM KOMUCCUU 3a OBCyKUBaHWE (3a NepBbli rod obcnyxusaHus) BaHKOBCKOW KapTbl MHOTO TuMa He ByAeT NpeBbilaTh pa3mepa KOMUCCUM
3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCK (NepeBbinyck) KoTopor BaHkoM Obin npekpatleH.

70 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIUMUTA CHATUS! HANWUYHBIX NPEAOCTABMSETCS N0 MEPE TEXHUYECKON peanusaumm.

80 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOrO AHEBHOrO JlumuTta no KapTe npegocTaBnsercs No Mepe TEXHUYECKOW peanuaaumu.

81 Ycnyra npefoCTaBnsieTcs Mo Mepe TEXHUYECKON peanusaumnm.
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cooTBeTCTBUM € N.6.3.7, n. 6.3.9 O6LMX YCnoBuMIi, COXpaHsoTCs B cryyae, ecnin Homep baHkoBcKon kapTel He namenuncs. Ecnv baHkoBckas kapTa
Oblna nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPOMKM, YyCTaHOBMEHHbIE B COOTBETCTBUM C 11.6.3.7 O6Lwmx Ycnosuin.

Mpu nepeBbinycke KpeanTHom kapThl HA KpeauTHYH KapTy MHOTO Tuna HacTponkn KpeauTHOM kapThl, yCTAHOBMNEHHbIE B COOTBETCTBMK € 11.6.3.7, N.
n. 6.3.9 O6Lwmx YcnoBui, He COXpaHsoTCS.

6.3.11. B cnyuvae BbinonHeHus KnueHtom TpeboBaHWi nepen ynorIHOMOYEHHbIMW rOCYAapCTBEHHLIMM OpraHaMmn (AOMMKHOCTHLIMU nMuamu), no
NpuYMHe KOTopbIX paHee baHkoBckas kapTa KnueHTa Obina 3abnokvpoBaHa (cm. n. 6.11. O6Lwmx Ycnosuii) nocneaHsas MoxeT ObiTb NepeBbinyLleHa
Ha MPEeXHW CPOK C OAHOBPEMEHHBLIM B3MMaHWEM KOMUCCUWM 3a MnepeBbinyck baHKoBCKOM KapTbl, NPeAyCMOTPEHHOW AENCTBYIOWUMU Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObITb NnepeBbinyLLeHa Ha HOBbIN CPOK C OAHOBPEMEHHBLIM B3MMaHWEM KOMUCCUMK 3a FOA0BOE
obcnyxunsaHue baHkoBckow kapTbl. [ns ykasaHHOro B HacTosweM MyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B MNogpasgenexve
BaHka nuyHo.

6.4. YcnoBusa peructpaumm n ocobeHHocTu obcnyxmBaHusa LincpoBbix kapT

6.4.1.CoBepLueHne beckoHTakTHbIX onepauni ¢ LindpoBor kapTon BO3MOXHO C MOMOLLBIO OTAEeNbHbIX TMNoB KapT, nHdopmMaumio o KOTopbIX
Oepxartenb KapTtbl MoxeT nonyuntsb B nobom MogpasgeneHun baHka nnu Ha CanTe BaHka. MNpu pernctpauum Kaptel B LindppoBom nnatesxHom
cepBuce [epxaTenb KapTbl 06513aH 03HAKOMUTBLCA M cornacutbest B MoGUNbHOM YCTPOMCTBE C YCMOBMSIMWU pernctpaumm M ocobeHHOCTAMMU
obcnyxmeanusa LindpoBsbix kapT.

6.4.2. [lepxatens KapTel BNpase 3apernctpmposaTb B Lindposom nnaTexHom cepsuce aktmeHyto KapTy, BeinyLleHHyo Ha nvs Jepxatensa KapThbl.
Mpwn aTom oaHa m Ta xe KapTta moxeT ObiTb Jo6aBneHa B LindpoBor nnatexHbin cepBUC Ha HECKONMbKMX MOBOUMbHBIX YCTPOMCTBAX.

6.4.3. o peructpaumun Kaptel B Lindpposom nnatexxHom cepsuce LdepxaTtens KapTol 06513aH y6eantbes, 4to B LindpoBOoM nnatexxHoMm cepsuce
3aperucTpupoBaHbl AyTeHTUMKaUMOHHbIe AaHHble OepxaTtens KapTel. Ecnu ans pastnokuposku MobuneHoro yctponcrea/Hocrumoro ycTponcTea
nnu coseplueHns beckoHTakTHbIX onepauni ¢ LindpoBon kapTon 3apernctpmpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE OPYroro Yyernoseka, Takue
AyTeHTUUKaLMOHHbIE AaHHble OyayT cumTatbest AyTeHTUDUKauMOHHbIMKM AaHHbiMu [epxatens KapTel, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMDUKALMOHHBIMU OaHHBIMU, cuMTaloTCA noATBepxaeHHbIMU [epxaTtenem KapTel. baHk He nonyvaeTt oT
OepxaTens KapTbl, He XpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

6.4.4. Beectn pekBuautbl KapTtbl B LindpoBom nnatexHom cepsuce OepxaTenb KapTbl MOXeT, 3anonHuB hOpMy perMcTpauum BpyYHy Wnu
mcnonb3ys kamepy Ha MobunsHom ycTponcTee. [Inga Lindpposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTMBMpoBaTb
npoueaypy peructpaummn Kaptel B MobunbHom npunoxennn PaidpdpaiiseHbaHka (B aTom cnyvae gaHHble KapTel 6yayT nporpyxeHsl B Apple
Pay/Google Pay aBTomatudecku)®?. [Nocre Toro kak pekeuanTbl KapTel BBedeHbl B LidppoBon nnatexHsiit cepBuc BaHk Brnpase 3amnpocuTsb y
Oepxatens KapTbl nogreBepxaeHve Toro, yto Kapta npuHagnexut emy. MoareepxxaeHue OCyLLECTBRASETCS OO4HUM U3 criedytolmx cnocobos no
BblbOpy BaHka:

— nyTem obpauieHuns Oepxatens KapTbl B IHbopMaunoHHbIN LeHTp BaHka;
— nocpeactsom Beoaa [epxatenem Kaptbl B LindppoBom nnatexHom cepsuce ogHopa3oBoro SMS-naporns, nosyydeHHoro ot baHka.

lMocne ycnewHoro noateBepxaeHwWst npuHagnexHoctn Kaptol Hdepxatento Kaptbl (ecnv npumenumo) B LincppoBom nnatexHom cepsuce
pobaensetca cootBeTcTBYOWas Lindpposas kapta n popmupyetcs BupTyanbHbii o6pas aTon kapThbl.

B npouecce peructpaummn Kaptel B Lndposom nnatexHom cepsuce baHk nonyvaetr ot [lMpoarngepa Lindposoro nnatexHoro cepsuca
onpegeneHHytlo MHdopMaumio o fepxatene KapTbl Ans uenew noarsepxaeHus nuyHoctn fepxatens KapTol, a Takke NpoTUBOAENCTBUS
MoLLeHHNYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyH WHGOPMaLMI0 OO0 3aBeplueHus npouenypbl peructpauum Kaptel B Lindposom
nnaTexHoM cepBuUce, Nnocre Yero yaansert.

B Hocrmoe ycTponcTBO BCe ykasaHHble Bbille AaHHble 0 KapTe n LindpoBom nnatexHom cepsuce BHOcATCS Yepe3 MobunbHoe yCTPOMCTBO.

6.4.5. Ins ocywecTtBneHns beckoHTakTHOW onepaummn ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCTBe KapTbl UCMONb3yeMOWn No yMONYaHuio, B
LincdbpoBom nnatexHom cepsuce Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [Hepxatene KapTel nogHocut MobunbHoe
yCTponcTBO/HOCMOE YCTPOMCTBO K CUMTLIBAlOLEMY MraTeXHOMY YCTPOMCTBY W MoATBepXdaeT onnaty nyTeM BBoda AyTeHTUdMKaLMOHHBIX
OaHHbIX, B Lindposom nnatexxHom cepsuce Google Pay [depxatento KapTbl Heo6xoammo BeiBecTM MobunbHOe yCTPOMCTBO M3 pexuma cHa unm
pasbnokupoBatb MobunbHoe yCTPONCTBO NyTem BBOAA AYTEHTUMUKALMOHHBIX AaHHBLIX U NnogHecTu MobunbHOe YCTPOMCTBO K CUMTbIBAOLLEMY
nnaTexHomy yctpowcTtay. [pu xenanun Oepxatens KapTbl ucnonb3oBaTb Ans onnaTel MHy Lindposyo kapTy emy Heobxooumo BOWTW B
Lindoposow nnatexHbin cepBuc, BbIbpaTtb UHYt0 Lindposyto kapTy nyTeM HaxxaTusi Ha COOTBETCTBYOLWNIA el BupTyanbHbii 06pas kapThl U B cryyae
ncnons3oBaHus Lindposoro nnatexHoro cepsmca Apple Pay/Samsung pay noAtrBepauTb onnaty nytem Beoda AyTeHTUUKALMOHHbBIX AAHHbBIX.
BeckoHTakTHas onepauus, coBepLUeHHas ¢ nomoLbio Lindposon kapTbl U AyTEHTUMMKALMOHHBIX AaHHbIX, NPU3HAeTca onepauven Oepxatens
KapTbl.

6.4.6.B LiucbpoBom nnatexxHoM cepsuce Ha MobunbHom ycTporictee depxartens KapTbl MOXeT:
— ysHaTb cTaTtyc Lindposoin kapTbl (Npu Bnokuposke KapTtbl 6noknpyetca n Lindposas kapta);
—  3abnokupoBaTtb Lindposyto kapty (cama KapTta npu aTom He BrnokupyeTcs);

—  NOCMOTPEeTb MHOPMaUuo 0 nocrneaHux bBeckoHTakTHbIX onepaunsax ¢ LiudgpoBoi kapTol (gaty M cymMMy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He sBnsiowmecs beckoHTakTHbIMKU onepauusimu ¢ Lindposon kapTon, He oTpaxatoTcsa B
Lindposom nnatexHom cepsuce. MNpu xxenaHnn Oepxatens KapTel MoxeT oTkMounTb B LindppoBom nnatexHom cepsuce yBeaoMIeHUs
0 beckoHTakTHbIX onepaumax ¢ Lindposon kapton. [depxatens KapTel cornawlaetcs Ha nepegadvy AaHHbIX O cBoux nocregHux 10
BeckoHTakTHbIX onepaumsix ¢ Lindposon kapton B Google gnsa uener otobpaxeHus AaHHbIX onepauun B LindpoBom nnatexHom
cepsuce.

—  ypanuTb Lindposyto kapTy ns Ludposoro nnatexHoro cepsuca. Mpu atom [epxatens KapTol gaeT baHky paspelueHne Ha ob6paboTky
BeckoHTaKTHbIX onepauuii, COBEPLUEHHBLIX C UCNOMb30BaHMeM AaHHOW LindpoBon kapTbl, HEMCMONMHEHHbIX HA MOMEHT €€ yaaneHus u3
Lincdposoro nnatexxHoro cepsuca.

6.4.7.baHK HacTosiTENbHO pPekOMeHAyeT He XpaHuTb KapTbl Ha MaTepuanbHOM Hocutene coBMecTHO ¢ MobunbHbIM ycTpoicTBoM/HocuMbIM
YCTPOMCTBOM, 3a UCKIKOYEHNEM cryyaeB permctpaummn Lindposoi kapTel B LindopoBom nnatexxHoM cepsuce.

6.4.8. [loctyn, ucnosnb3oBaHue 1 obcnyxumeaHue LincpoBor kapTbl 3aBUCAT OT ycnosui obcnyxunsanms B Lindposom nnatexxHom cepsuce, a Takke
CceTu onepaTtopa MobunbHON CBA3M, ncrnonbdyemon [epxatenem KapTtel B MobunsHom yctpoiicTtBe. baHk He HeceT OTBETCTBEHHOCTM 3a Ntobble
06CcTOsATeNbCTBA, KOTOPbIE MOTYT MpepBaTh, NOMeWaTb WM UHbIM 0Bpa3oM MOBNMATH Ha (yHKUMOHMpoBaHWe LindpoBoii kapThl, Takue Kak
HepocTynHocTb LindpoBoro nnatexHoro cepsuca nnm cetTn onepatopa MobunbHOM CBSA3N, a Takke orpaHnyYeHUs 30HbI MOKPbITUSI CETU MOBUIBbHOM
cBsi3u, nepebou B nodave unu npepsiBaHue 6ecnpoBOaHOrO COEANHEHUS.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dpyHkumm Lindpposoro nnatexHoro cepsuca v LindpoBoit kapTbl MOryT 0GHOBNATLCS aBTOMaTUYECKN
6e3 Hanpasnexus [epxaTento KapTbl AONonHWTENbLHOro yBedomneHus. B nmobon MomeHT BaHk MOXeT NpuHATb pelleHne O pacLuMpeHuw,

82 PyHKLMOHAN AOCTYMEH MO Mepe TEXHUYECKON peanusauum.
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COKpaLLeHUN Unu NpuocTaHoBKe BMAOB U/MnnM 06beMoB BeckoHTakTHbIX onepauuii ¢ LindpoBon kapTol, a Takke 06 M3MeHeHUU npoueaypbl
peructpauumu. pay

6.4.10. Mo nobbiM BoMpocam, CBA3aHHLIM C TEXHUYECKON NoAAepXKon MobunbHbIX yCTPOCTB, HOCHMBIX YCTPOICTB, a Takke Ans nonyvyeHns
MHdopMaummn o6 orpaHudeHnsx ycnyr B LindopoBoM nnaTexHoMm cepBuce, O MUHMMAaIbHbIX TpeboBaHWAX K MPOrpaMMHOMY M annapaTtHoMy
obecneueHunio [epxatenb KapTel JomkeH obpaluatbest Hanpsmyto k MNposangepy Lindposoro nnarexHoro cepeumca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a AewcTeusA MpoBavigepa LindpoBoro nnaTexHoro cepsmca unu nobon Apyroin TpeTber CTOPOHbI,
coBepLuaemMble B pamkax obcnyxunsanus Lindpposon kapTtol. MNopagok nonydeHns n obpabotkm nobon nHdpopmaumm, nonyvyaemon Nposarigepom
Lincdposoro nnatexHoro cepsuca B npouecce ucrnonb3oBaHusa Oepxatenem Kaptol LindpoBon kapTel unm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MpoBargep LudpoBoro nnatexxHoro cepsuca, onepatop MobunbHOM CBS3N, koTopow nonb3yetcs Oepxatene KapTbl, a Takke nHble
TpeTbu nuua (B TOM Yncne pasnuyHble Beb-canTbl), 3a4eiCTBOBaHHbIE B NpedocTasneHun yenyr Lindposoro nnaTtexHoro cepeuca, MMerT CBoU
ycnoBsus obCnyXmMBaHWUA U NOMUTUKA KOHMAeHUManbHOCTU. epenaBas yka3aHHbIM nuuamM CBOM MWYHbIE AAHHbIE, UCMONb3yst YCryrn unu
nocetast Be6-caiTbl ykasaHHbIX nuu, epxaTtens KapTel npyHUMaeT ux ycrnoBust 06CnyxnBaHWs U NOMUTUKN KOH(MAEHUMAMNBHOCTY.

6.4.13. MpoBangep LindposBoro nnarexHoro cepsnca MMeeT NpaBo, COrMacHO YCMNOBUSAM MOfMb30BaTENbCKOro cornalleHusi, NpuHUMaeMblx
KnueHtom npw peructpaummn KapTbl, 6okMpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL UMW NPeKpaTUTL ncnonb3osaHve Oepxatenem Kaptsl Lindposoit
KapTbl W/nnu nameHntb PyHKUMK Lindposoro nnatexHoro cepeuca. lepxatens KapTbl yBeAOMIEH U COrnaceH YTo B TakoM criyyae baHk He HeceT
OTBETCTBEHHOCTM nepep AepxaTtenem KapTbl.

6.4.14. BeckoHTakTHble onepauun ¢ Lindposoi kapTon sBNstoTCA pasHoBMaHOCTbio Onepaumin no Kapte M B ocTanbHOM COBepLUaloTcs B
nopsiake 1 Ha ycnoBsusx, ycTaHoBMeHHbIX Ana Onepaumn no Kapre.

6.5. BHeceHMe HanMM4HbIX AEHEXHbIX cpeaAcTB Ha CyeT Yepe3 6aHkomaThbl BaHka

6.5.1.baHk npegocTtaenseT [depxartento KapTel npaBo BHOCUTb Hanu4Hble AeHexHble cpeacTBa Ha CuyeT, K KoTopoMy BbinylleHa KapTa, yepes
6aHkomaTbl BaHka, ocHalleHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUemMa HarnuuHbIX AeHexXHbIX CpeacTB. baHk 3auncnseT AeHexHble cpeacTsa Ha
CuyeT KnueHta npu ycrnosun BeinonHeHus OepxaTtenem KapTel TpebosaHuin O6Lwmx Ycnosumin.

6.5.2.[lepxxatenb KapTbl nmMeeT NnpaBo BHOCUTb Hanmn4yHble AEHEXHblE CPeACTBa B poccuinckmx pybnsax, gonnapax CLUA n eBpo. BHeceHne moHet
3anpeLyaeTcs.

6.5.3.1pn BHECEHUN HaNWYHbBIX AEeHEXHbIX CpeAcTB uaeHtTudukauma Oepxartena KapTel nponssoantcs baHkom aBTOMaTM4YeCKM Ha OCHOBaHUM
KapTtbl/ Ludpposon Kaptel n NMNH-koaa.

6.5.4.HenocpeacTBEHHO NPU BHECEHUM HANMMYHBIX AeHeXHbIX cpeacTs epxaTens KapTel 4OMKEH criegoBaTe MHCTPYKUUAM Ha akpaHe 6aHkomaTa.

6.5.5.MMo 3aBeplueHUM onepaumm BHECEHWUsI HaNM4YHbIX AeHeXHbIX cpedcTB GaHkomaT BblgaeT [epxatento KapTbl KBUTaHUMIO, coaepKaLllyto
nHdopMaLmMio 06 onepauuy Mo BHECEHUIO HANMUYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTol 065i3aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHusi onepauun. Mognuce Oepxatens KapTel Ha KBUTAHLMU HE NpeaycMOTpeHa.

6.6. lMepeBoAbl Mexay 6aHKOBCKUMM KapTamm

6.6.1.baHk npepocTaBnsieT KnueHTy npaBo ocylecTBnsATh MepeBoabl mexay GaHkoBckuMu kaptamu. OcywectsrneHne NepeBodoB Ha kapTbl
apyrnx 6aHKOB NPoM3BOANTCA C YHETOM TpeboBaHMI BanioTHOroO 3akoHogaTensctea Poccuickon ®eaepauum.

6.6.2.MepeBoapl Ha kapTbl Apyrnx H6aHkoB, a Takwke MoMmeHTanbHble nepesodbl Mexay Kaptamu pasHbix KnMeHTOB OCYLUECTBRATCH: Mexay
pesnmgeHTaMn — TONbKO B POCCUICKUX PyOnsix, Mexagy HepesnaeHTamun — B poccuickux pybnsx, ponnapax CLUA u eBpo. baHk BnpaBse
yCTaHaBnvMBaTb AOMOMHUTENbHBIE OrPaHMYEHNs Ha BanioTy Nepeeoda, B TOM yucne ocyllecTBnATb MNepeBoabl Mexay GaHKOBCKMMW KapTamu
TONMbKO B pocCCUMUCKUX pybnax. NHdopmaums o Takux orpaHuyeHusix pasmeltaetcs Ha Cante baHka. B cnyvae ocyuiecTBrneHnss pesmgeHTom
MomeHTanbHoro nepesoga mexay Kaptamu ogHoro KnveHta ¢ ucnons3oBanvem KapTbl, BbinyweHHon k Cuety B gonnapax CLUA vnu eBpo, baHk
KOHBEPTUPYET CyMMy NMepeBoaa B POCCUNACKUX pybnisix, ykasaHHyto KnueHTtom, B BantoTy CuyeTa, Kk KOTOpOMy BbinyieHa KapTa, no BHyTpeHHeMy
kypcy BaHka Ha gaty u Bpems ucnonHeHuss bankom nepesopa. lMepesogpbl npu ucnonb3oBaHun CepBuca NepeBOAOB BO3MOXHbLI TOMbKO B
POCCUINCKMX pyOnsx.

6.6.3.KnueHT - nnatenbLUuK CpeacTB UMeeT NpaBo ocyLecTBNATb MNepeBoabl Mexay 6aHKOBCKUMM KapTamu B pamkax [JocTynHoro 6anaHca.
6.6.4.MNpwn 3auncneHnm geHexHolx cpeacTs Ha KapTty baHk pykoBoacTByeTcsa ucknountensHo 16-3HaqyHbIM HomepoM KapThl, ykazaHHbIM KnneHTom
- NnaTenbLWuKkom cpeacTs. B Tom cnyyae, ecnv Ha KapTy nocTynatT AeHexXHble CpeacTBa B BamnkoTe, OT/IMYHOM OT BantoTel CyeTa, K KOTOpoMy

BbinyweHa Kapta, baHk npon3BoauT koHBEpTaUuio cpeacTs 6e3 AoNONHUTENbHbIX YkazaHuin KnveHTa no BHyTpeHHeMy Kypcy baHka Ha gaty u
BpeMsi npoBeaeHus baHkom Onepauwnm no KapTe.

6.6.5.baHk ocTaBnseT 3a cobor NpaBo OTka3aTb B NpoBefeHun onepaunii Nepesoga mexay 6aHKOBCKMMM KapTamu B Crlydae HECOOTBETCTBUSA
OaHHON onepauun TpeboBaHMSM OEWCTBYHOLIErO BanOTHOrO 3akoHoaaTtenscTBa Poccuiickon depepaumu, B TOM YMCHE MO OCHOBaHWUSIM B
cooTtBeTcTBMM ¢ N.3.6 O6LWMX YcnoBui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo yCTaHOBUTb OrpaHNYeHNs (MMMUTBLI) Ha CyMMbI [MepeBofoB Mexay 6aHKOBCKUMK KapTamu.

6.6.7.Cymma onepaumu MepeBoaos Mexay 6aHKOBCKUMM KapTamu Mo 3aBepLUeHUM Takoii onepauum nepeeoga cpasy e CTaHOBUTCS HeJOCTYMHO
KnueHTy-nnatenbLlumky CPeAcTB v UcknodaeTcs u3 [locTynHoro 6anaHca.

6.6.8.3auncneHHble nyTeM MomeHTarnbHbIX NepeBofoB Mexay Kaptamu, a Takke npu ucnonb3oBaHum CepBuca nepeBooB AEHEXHbIe cpecTsa
BKIovYatoTcs B JOCTynHbI GanaHc B «pexuMe pearibHoro BpeMeHu». B cnyyae ocyliecteneHusi MNepeBodoB Ha kapTbl ApyrMx GaHKOB CPOK
3a4nCrieHns AeHexXHbIX cpeacTB Ha GaHKOBCKYIO kapTy M GaHKOBCKWMIA CHET monyyaTens onpegensieTcs 6aHKOM-3MUTEHTOM GaHKOBCKOWN kapThbl
nonyvarens.

6.6.9.Mpwu MepeBogax mexay GaHKOBCKMMU KapTamu Yyepe3 baHkoMaTbl baHka ngeHTudukaums KnveHta nponssogntcs baHkom aBToMaTUyeckn
Ha ocHoBaHun KapTtbl/ Lincdposon KapTbl KnueHta n NMMH-koaa.

Mpu MepeBogax mexay 6aHKoBCKMMUK kapTamu Yepe3 Cuctemy naeHtudmkaumst KnmeHta nponsBoanTcs aBToMaTuyecku Ha OCHOBaHMM NorvHa u
napons unu gpyrux naeHtndunkatopos Ans Bxoga B Cuctemy, ykasaHHbix B 1.10.2 O6wumx Ycnosuin.

6.6.10. HenocpeacTeeHHO Npu nepeBoae AeHeXHbIX cpeacTs KnMeHT 4omkeH cneaoBaTth MHCTPYKLUMAM Ha akpaHe 6aHkomaTta/Cuctemsi.

6.6.11. Mo 3aBepweHun onepaumm MepeBogoB Mexay O6aHKOBCKMMWM kapTamMu OaHkomaT BblgaeT KnMeHTY KBUTAHUMIO, COAEPXKALLyO
MHpopMaLMo O AaHHOM onepauun nepesofa cpeacTs. KnneHT o6s13aH XpaHuTb KBUTAHLMIO B TEYEHWE FOf4a C MOMEHTA COBEPLLEHNSI onepauun.
Mognuce KnneHTta Ha KBUTaHUMM HE NpeayCcMOTpeEHa.

6.6.12. AsTopu3oBaHHble KnueHTom onepauwnm MNMepeBogos Mmexay 6aHKOBCKMMM KapTamu He noanexar OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOTYT ocylecTBnaTbea epxatenem KapTbl.
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6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb KnneHTy KapTy Ha maTepmanbHOM HocuTene crnocobom, onpeaeneHHbiM KnneHTom, He no3gHee 21 kaneHgapHoro AHS ¢ MOMeHTa
3akntoyeHmns [oroeBopa, nogayn 3asasnenus Yepes NHpopmMaumMOHHBIN LEHTP unm NpuHsatTnsa baHkom 3asBneHus o Bbinycke / nepeBbinycke KapThbl
npv nuyHom obpalleHun B MogpasaeneHne baxka.

6.7.2.Bbinyctntb KapTy 6€3 MaTepranbHOro HoCUTensa 1 NpeaocTaBnTb e€ pekBuanTbl KnneHty B MobunbHOM npunoxeHuny He nosgHee 11 yacos
¢ MoMeHTa ochopmneHusa KnmeHTom 3asBku Ha Bbinyck KapTbl B MoBUIbLHOM NpUoXeHuK.

6.7.3.MpoBoanTL paccrnenoBaHus Mo NMCbMeHHOMY 3asBneHuto KnvexTa. Mpu atom BaHk uMeeT npaso 3anpaluvsath y KnueHta SOKyMeHTbI Unu
pa3bsACHeHWs!, HeoBXoaUMble ANs NPOBEAEHUS TaKoro paccrnefoBaHus.

6.8. 0O6si3aHHOCTU KnueHTa

6.8.1.Monyuntb KapTy Ha MaTepuanbHOM HocuTene B COOTBETCTBUM € N.6.2.3 O6bwmx Ycnosuii n nponssectn Aktusauumio KapThbl.
6.8.2.lNognucaTe KapTy Ha maTtepnanbHOM HOCUTENE HEMEANEHHO MPU NONyYeHUn.

6.8.3. XpaHutb B cekpeTe [MNH-kog, Homep KapTbl u AyTeHTuUdMKauMoHHble AaHHble. He nepepaBatb KapTy, ee HOmMep, CPOK OencTBus,
CVV2/CVC2-kop TpeTbeMy nuLy (3a UCKNIOYEHNEM TOProBO-CEPBUCHBIX MPEATNPUATUIA, @ Takke CriyYaeB Monb3oBaHWsA ycrnyramm MomMeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIXx onepaumn ¢ Lindposon kapTon, CepBuca nepeBogoB), He nepepaBatb AyTEHTUMUKALMOHHbIE
OaHHble, a Tarke MobunbHoe ycTponcteo/Hocumoe ycTponcTso KnueHTta TpeTbemy nuuy. Micnonb3oBaHue KapTbl/AyTEHTUMKALMOHHBIX AaHHbIX/
Mo6wunbHoro yctpomnctea/HocMmoro ycTponcTsa TpeTbMM nuuoM Byaet paccmatpuBaTtbes baHkom kak rpyboe HapyuieHue [JoroBopa v MOXeT
nosneyb 3a coboin ero pactopxeHve BaHkoMm B OAHOCTOPOHHEM MopsaKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT MNMpasun no Kaptam goctyneH B MNogpasgenenusax baHka n Ha Cante baHka.

6.8.5.MNorawatb 3ag40MKEHHOCTb, B TOM YMCIEe BO3HWKLLYIO MO NPUYMHAM, yKasaHHbIM B N.6.2.6 O6wmMx Ycnosun, BKoYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCTBUMU C Tapudamu, B Nopsigke U CPOKK, yCTaHOBIEHHbIe OBLMMKN YCnoBUsimu.

6.8.6.HemeaneHHo nHdpopmmposaTb baHk nobbiM gOCTYNHBIM cnocobom, npegycmoTpeHHbIM MpaBunamu no Kaptam, o6 ytpate (kpaxe) KapTbl
Ha MaTepuanbHOM HocuTene, BO3HUKHOBEHUM NOAO3peHun, 4To KapTa Ha mMaTepuanbHOM HocuTene Morna OblTb yTpadeHa unv noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHUPOBAHHOIO Mcnonb3oBaHusa KapTel unu ee Homepa. Hectu otBeTCTBEHHOCTL 3a Bce Onepaumun no Kapre,
coBepLUEHHbIE O MOMEHTa Takoro ysegomneHus baHka.

6.8.7.Mpwn obHapyxeHnn KapTbl Ha MaTepuanbHOM HOcUTerNe, paHee 3asiBNIEHHOM Kak yTpayeHHOW MUnu ykpageHHoW, He ncnonb3osaTtb KapTy, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHne 7 Pabounx gHewn.

6.8.8.B cnyyae komnpomeTauuMuM unM NOAO3PEHUN Ha KOMMNpoOMeTauutio AyTeHTUMUKAUMOHHLIX daHHbIX KnveHT o6s3aH He3ameanuTenbHO
N3MeHUTb AyTeHTU(UMKaUMOHHbIe AaHHble n ybeauTbes, 4To B MOGWMBLHOM YCTPOMCTBE 3aperMcTpupoBaH oTnedvaTtok nanbua KnveHta Bo
nsbexaHne nOOro HecaHKUMOHUMPOBAHHOTO WCMoMb3oBaHus LindpoBon kapTbl MM NMYHOM MHopmauun. B cnyvae komnpomeTaumu
AyYTEHTUMUKALMOHHBIX AaHHbIX W/WMNKM AaHHbIX Lindposorn kapTel, KnueHT 06si3aH HesamegnutenbHo yBegomutb 06 aTtom BaHk. B cnyyae
HeyBeJOMINEHUS U/unu HecsoeBpeMeHHoro yBegomneHus KnveHtom baHka o6 ytpaTe AyTeHTU(UKALMOHHBIX AaHHBIX W/MAKM KOMNpoMeTaummn
pekBusnToB Lindposow kapTbl, BaHk He HECEeT OTBETCTBEHHOCTM 3@ BO3MOXHble YObITKM KnneHTa.

6.8.9.B cnyyae notepu nnu kpaxu MobunbHoOro yctponcTea, komnpomeTtauum u (unn) ucnonb3oBanusa Lindposow kapTel unu ee peksuantos 6e3
cornacusa KnueHTta, HesameanuTenbHO nocrne OBHapyXeHUs ykasaHHbIX (PakToB, HO He Mno3dHee AHSA, Creaylowero 3a AHeM MofyyYyeHus
yBegoMmrneHust ot baHka o coBeplLueHHon beckoHTakTHOM onepaumu ¢ Lindposon kapTol, yBeoMuTb 06 9ToM baHk.

6.8.10. Mpwu oTka3e oT ncnonb3oBaHns MobunbHOro ycTponcTea yoeamTbes, YTo B HEM cTepThl Bce LindpoBble kapTbl 1 MHas NnyHas nHpopmaums.
Ons atoro KnueHT moxeT obpatutbesi B VIHopmauunoHHbIv LeHTp BaHka ¢ pacnopsbkeHmem o6 yaaneHun LingpoBsbix kapT.

6.8.11. OkasbiBaTb cogencTBue baHky npu npoBeaeHuM NobbIX paccrneoBaHUi 1 UCMONb30BaTb Mepbl ANa NpeaoTBpaLlLeHMs MOLLEHHNYECTBa
WUIN MHblE Mepbl, KOTOPbIE MOTYT NPeAOoTBPaTUTL KOMNpomMeTaumio Lindposeix kapT.

6.8.12. He oTkntovatb hyHKUUM 1 Mepbl obecneyeHnst 6e30nacHOCTY A4S 3aLUTbl OT HECAHKLMOHMPOBAHHOMO Mcnonb3oBaHus LindpoBsbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MobnnbHOM yCTPOMCTBE U NCNONb30BaTh yKa3aHHblE PYHKLMM U Mepbl AN obecneyeHnst 3awmTbl BCeX
Lindposbix kapT.

6.8.13. HesameanutensHo obpatutbcs B IHopMaLMOHHbIN LeHTp BaHka npu nonyveHun SMS-coobuieHus o pernctpauun Kaptel B Lindposom
nnaTexHoM cepsuce, ecnu KnneHT He oCyLLEeCTBNSAN Takon permcTpaumm.

6.8.14. O3HakomnTb MHOro [epxatens Kaptel ¢ O6wwmmu Ycnosusimu, lMpasunamm no Kaptam u Tapudamm n obecneynTb BbINOMHEHME
yKasaHHbIMW fiMuamMun cogepxalumxcsa B Hux Tpebosanuii. Bce pacxoapl, npousseaeHHble ¢ nomoLubio [JononHuTtensHbIx KapT, onnadmsatotcs co
CueToB KnueHTa.

6.8.15. Mpu nonyyeHun n ncnons3oaHum Kaptel KnneHT 0653aH cobnogaTth criegyrowmn Nnopsaok e€ Ncnonb3oBaHus:

- He ponyckaTb BO3HWMKHOBEHUS MPOCPOYEHHON 3adorbKeHHocTn no Cyetam w noGoW MHOM 3adormkeHHOCTW nepen baHkom, Bknovas
3aJ0/MKEHHOCTb Mo onnate MuHMMarnbHOro mnatexa, B TOM YWCMe BO3HMKWEN MO BMHE TPeTbMX NWL, Ha KOTOpbiX Oblna BO3NOXeHa
06513aHHOCTb NO ynnaTte komuccuii baHky;

- cobniopatk Bce ycrosus [loroBopa, O6wwmx Ycnosuii, Tapudos v Mpasun no Kaptam;

- unameHaATb MNMNH-kog k KapTe He pexe, 4em oanH pa3 B 30 KaneHaapHbIX OHEN;

- coobuwatb baHky AocTOBepHble CBeAeHMWs, CBA3aHHbIe C 3aKmiyeHneM U ucnonHeHnem [loroBopa, BbIMyCKOM M UCMONb3oBaHneM KapTbl.
Hactoawmm KnvmeHT noaTBepXaaeT U rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX BaHky ans 3akntoyeHusi [loroBopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obszaTenbcTBa neped baHkom, cBoeBpeMeHHO onnavmBaTb UnuM obecnevmBaTb onnaTty BCex
KoMUcCUit, NpeaycMoTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEpLUEHMS NMPOTMBO3AKOHHBLIX OMepauuii ¢ UCnonb3oBaHWeM KapTbl, He gonyckaTb komnpomeTauunm KapT, He gonyckaTb
ncrnonb3oBaHus KapT aAns coBepLueHns Kakmx-nmbo MOLLEHHUYECKMX ornepaLunii, a Takke He ucnonb3osatb KapTel ans npuobpeteHus ToBapos
(paboT, ycnyr), 3anpeLLeHHbIX 3akoHogaTenscteom Po;

- CBOEBpPEMEHHO oTBeyaTb Ha coobuleHnss u obpaweHns BaHka, kacatlowmecs wcnonHeHusi obssatenbctB KnueHwta nepen BaHkowm,
HanpaBreHHble No yka3aHHbIM KnneHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MoGunbHoro TenedoHa KnuneHTa, aneKkTpoHHast
noyta u gp.);

- noagepxusaTb Ha CuyeTax, K KOTOpbIM BbinyLueHa KapTa(bl), 0CTaTOK AeHEXHbIX CPeACTB, rapaHTMPYIOLLMI OTCYTCTBME 3a40/MKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B ycTaHOBMNEHHbIM baHKoM CpoK AOKYMeHTbI, MoATBepXdatowmne cosepluaemMble KnmeHToMm onepauum no
CyeTam, Kk KOTOpbIM BbinyLeHa KapTa(bl), B cnyyasx, yCTaHOBEHHbIX 3akoHoAaTenscTBoM Poccurickont Pegepauum, a Takke B cnyyasx, korga
3TO HeobX0AMMO AN YTOYHEHNS COBepLUaeMbIX onepauui n/mnu ana obecnevyeHns COXpaHHOCTM OEHEXHbIX cpeacTB KnueHTa;

- He coBepLuaTtb no Cuetam, K KOTOpbIM BbinyLieHa KapTa(bl), onepaumi, HapyLialoLmx pexum paboTbl ykadaHHbIX CHETOB;
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- perynspHo npoBepsiTb MHGOPMaLMio 06 onepaumsix, COBEPLUEHHbIX C UCMOnb3oBaHWeM KapTbl, B Cucteme;

- He3ameAnuTENbHO MHOPMUPOBaTb BaHk 06 M3MEHEeHUM CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTeNbCTBa, HoMepa MobuibHoro TenedoHa (B
TOM Yucne 3apervcTpupoBaHHoro B baHke ans npepoctaenexHus Cepsuca «YBegomrieHust o6 onepauusixy), agpeca 3N1eKTPOHHON NoYThI 1
WHBIX KOHTaKTHbIX JaHHbIX.

6.8.16. Mpu BbIGOpe cnocoba goctasBku KapTbl nyTeM NOYTOBOro OTMNpaBneHuns/KypbepCckon AOCTaBKOW CBOEBPEMEHHO yBeaoMnATb baHk 06
n3mMeHeHnn Agpeca JoctaBky, 06paTUBLLMCEL C COOTBETCTBYOWMM 3asBrneHnem nuyHo B Mogpasgenerve baHka nunu B IHOOPMaLMOHHBIN LIEHTP
BaHka.

6.9. MNpaBa baHka

6.9.1. BaHk nmeet npaso npounssecTu brnokuposky KapTbl:

6.9.1.1. B Cryyasix HapyLleHusa KnueHToM nopsiaka ucnonb3oBaHus KapTbl, nanoxeHHoro B MNpasunax no Kaptam un B n. 6.8 O6wux Ycnosun, B
TOM uncne, B Cnyyasix, ykasaHHbIx B n. 2.16 O6wwmx Ycnosun;

6.9.1.2.  Ha ocHoBaHWK rony4veHHoro oT KnueHTa ysegomneHuns o bnokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nNyTemM obpalleHus B MNoapasgeneHue baHka;

6) nepegaHHOro ycTHO B cooTBeTCTBUM Pasgenom 12 O6wmx Ycnosui;

B) nepegaHHoro B baHk NMCbMEHHO NO NoyTe ¢ HoTapuarnbHbIM YOOCTOBEPEHMEM MOASNIMHHOCTY nognucu KnueHTta Ha 3asBneHuu;

r) B cnydae yTtpatbl/yTepu (npyumeHumo ans KapT Ha maTepuanbHOM HocuTene) nmbo komnpomeTauumm Kaptel — nepegaHHoro B oopme
3asBku Ha Cavite baHka B pa3gene "Brnokuposka kapThl". B aTom cnyyae bnokuposka KapT(-bl) OCyLLecTBRASETCA TONbKO Nocne Toro, Kak
BaHk cBsxeTca ¢ [depxatenem KapTbl v OCyLleCTBUT npoueadypy ycTaHoBneHus nuyHoctu fepxatens KapTbl ¢ vMcnonb3oBaHWEM
Kogosoro cnoesa B cooTBeTCTBMM C npasBunamu Pasgena 12 O6wwmx Ycnosun. baHk BnpaBe obpatutbes k KnueHTy no Bonpocam
Bnokuposku JononHutensHon KapTel, BbinyLweHHON Ha umsa PebeHka.

A) ykasaHHoro B . 6.11 O6wwmx Ycnosui;

e) nepepaHHoro B baHk nocpeacteom Cucremsl;

6.9.1.3. B cnyyae BbisiBneHuns MpusHakos OBCK B oTHoweHun Onepauun no Kapre.
6.9.2. BbaHk umeeT npaBo oTkasaTb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHo KapTbl 6e3 ykazaHus NpUYdmrH.

6.9.3. BaHk umeeT npaBo oTka3aTb B ABTOpuM3aumu, ecnmn cymma Onepaumm no Kapte npesbiwaeT JocTynHbii 6anaHc/ JIMMUT CHATUSE HanW4YHbIX,
unu ecnn y baHka ectb ocHoBaHue nonaratb, 4To Onepauns no Kapte MoxeT 6biTb HE3aKOHHON UM MOLLIEHHUYECKOW.

6.9.4. BaHk nmeeT nNpaBo MCNOMb30BaTb agpec PakTUYECKoro NPOXMBaHUS, ykazaHHbI KnveHToM B 3as8BNeHUM-aHKeTe/3asBreHnn Ha BbIMyCcK
KapTbl, ons wageHtTudukaumm noanuvHHoct Onepaumi no KapTte (Hanpumep, COBEPLUEHHbIX C Mcnomnb3oBaHueMm cetn WHTepHeT). Mpu
HEBO3MOXHOCTU naeHTUdUKauum nveeT NpaBo oTkasaTb B ABTOpM3aumm.

6.9.5. BaHk umeeTt npaso oTka3aTb KnueHTy B pernctpauumn Kaptel u cosganum Lindpposon kapTel B Lindbposom nnaTexHoOm cepsuce B crny4ae,
ecnu npuHagnexHocTb Kaptbl KnveHTy He Gbina noaTeepxaeHa unn y baHka MMeoTcs COMHEHMS B TOM, YTO MHUUMATMBa 3apernctpupoBaTb KapTy
B LindbpoBom nnatexHom cepsuce ncxoamt ot KnmeHTa.

6.9.6. BbaHk BnpaBe 3a6n0KMpoOBaTh, OrPaHNYNTb, MPUOCTAHOBUTbL UNU NPEKPATUTL UCNONb3oBaHne KnneHtom noboi LindgpoBoii kapTel B cryvae
HapyLwweHna nm O6Lwmx Ycnosun nMbo npu HanMyumm NoA03pPEHUN B MOLLIEHHUYECKON AeATENbHOCTMY.

6.9.7. BaHk umeeT npaBo NPOM3BOANTL CMMCAHME AEHEXHBbIX CpeacTB 6e3 nonyyYeHns AononHnTensHoro cornacusa Knuexta co Cueta KnveHta B
CcooTBEeTCTBMM C M. 3.16 O6LWKUX YCnoBumn.

6.9.8. [pu HanUuMM TEXHUYECKOM BO3MOXHOCTM O npou3BefeHHon brnokuposke KapTbl BaHk nHdopmupyeT KnveHTa nytem HanpaBneHus emy
yBegomneHusa B opme SMS-coobLieHns Ha Homep TenedoHa, no kotopomy KnueHty nogkntoveH Cepsuc «YsegomneHus o6 onepauunsax» ns
AaHHon KapTbl.

6.9.9. BbaHk Bnpase ycTaHaBnMBaTb OrpaHUYeHMs] B OTHOLLEHUM CYMM AEHEXHbIX CPEACTB, 3a4mcnsemMblx Ha CUeT nNpu ocyLLEeCTBNEHNM NepeBoaa
OEHEXHbIX CPEACTB U3 OPYrMX KPEeAUTHbIX OpraHusaumin ¢ mucrnonb3oBaHueMm Homepa KapTbl vepes cepsuchl Visa Money Transfer, MasterCard
Money Send, a Takke Yepes cepBUC MOMEHTanNbHbIX NepeBoos lNnaTexHon cuctemol «Mup».

6.9.10. BaHk umeeT npaBo ycTaHaBnNMBaTh B Tapndax MakcumanbHoe KonuyecTBo KapT, Bbinyckaembix k Cuetam KnueHTa.

6.9.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHuss o Hecormacum c¢ Onepaumen no Kapte baHk camocTosiTenbHO onpepensier
HeobXoaMMOCTb M BO3MOXHOCTb MPOBEAEHWUsI MO Hel paccrnefoBaHus yepes MnaTtexHyto Cuctemy. B cnyyae npuHsaTtus BaHkoM pelueHust o
BO3MOXXHOCTU NPOBEAEHUS TaKoro paccnenoBaHus KnuneHtom B baHk AomKHbI ObITb NpeocTaBneHbl HEOOXOAUMbIE NS 3TOr0 AOKYMEHTbI B CPOK,
yka3aHHbll BaHkoMm. MNpu He npegocTaBneHun KnveHTom B cpok 3anpalunBaembix BaHkoM AOKyMeEHTOB/MpeaoCcTaBnNeHUn HEMOMHOro KOMMIeKkTa
[OKYMEHTOB paccriefjoBaHve He NpoBOAUTCSA/MpekpallaeTcs.

6.10. NpaBa KnueHnTa

6.10.1. B cnyyae Hecornacus ¢ Onepaumeii no Kapte KnueHT o6s3aH yBegomunTb 06 3TOM BaHk He3ameanutensHO nocne obHapyxeHus dakra
yTpaThl KapTbl (NpumeHnmo ans KapT Ha matepuanbHOM HocuTene) u (Mnu) ucnonb3oBaHusa KapTbl/pekBusmnTtoB KapTbl 6e3 cornacusa Knventa,
KOMMpoMeTaLuy U1 nogo3peHns Ha kKomnpomeTauuo AyTEHTUPUKALMOHHBIX AaHHbIX, HO HEe MO3[Hee AHS, CrieayioLLero 3a AHEM MonyYeHust ot
BaHka yBeJOMIEHUS O COBEPLLEHHON onepawuumm:

—  nucbMeHHo no dopme baHka, obpaTtuBlmce B MoapasgeneHve baHka;

— B YCTHOW chopme, obpaTmBunch B NHOpMaLMOHHBIN LeHTp BaHka B cooTBeTCcTBUM C npaBunamu Pasgena 12 O6wwux Ycnosui. Mpu
HeobxoammocTu baHk Bnpase 3anpocuTb y KnmeHTa ckaH-konuio 3asiBneHust o Hecornacum ¢ Onepauven no Kapte no cdopme baHka, a
Takke dpoto KapTbl (npumeHnmo ansa Kapt Ha maTtepvanbHOM HocuTene), BbINONIHEHHOE B COOTBETCTBUM C MHCTpYKUmamU Baxka (ecnm
Ha MOMEHT coBepLUeHns ocnapusaemon Onepauum no Kapte KapTta He Gbina yTepsiHa/ykpageHa, a Ha MOMEHT nogayn KnmeHToM Takoro
3asBrieHns Kaprta sabnokupoBaHa). KnneHT HanpaBnseT ckaH-Konuio 3asiBneHnst u oTo kapTbl (€CNN MPUMEHNMO) Ha YKa3aHHbIi BaHkom
aapec 9NeKTPOHHON NoYThI.

OtcyTcTBre Bo3paxeHu KnveHTa B yKasaHHbIW Bbile CPOK O3HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMn co CueTa
(3auncneHHbiMu Ha Cuer).

BaHk paccMaTpuBaeT 3adaBlieHna 0 Hecornacum ¢ onepau,meVl B CPOKU, NpeayCMOTPEHHble 3aKOHO4aTeNIbCTBOM P®.

6.10.2. KnuneHT nmeet npaBo oTkpbITb 4o 5 (MATK) JononHutensHbix BaHKoBCKMX kapT (Npy 3TOM U3 HKUX He 6onee 2 (OByx) JononHUTenbHbIX
BaHkoBckux kapT Ha nmsa Peberka) n go 5 (Matu) JononHuTenbHbiX KpeanTHbIX kapT, BbINYLWEHHbIX K 0AHOMY CYeTy, ecrnv 3TO He NPOTUBOPEYUT
Tapudam. lMopsigok Bblgaum [dononHutenbHblx KapT onpegensietcs bankom. Bce onepauwn, coseplueHHble no [HdononHuTteneHow Kapre,
CUYNTAIOTCH COBEPLUEHHBIMU camMmM KnneHTomMm.
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6.11. HacTtoawum KnuneHt yBegomnsieT baHk o HeobxoammocTu Briokmposku KapT (bl) n nopyyaeT baHky npoussecTtu Briokuposky KapT(bl) B

creayroLwmx cnyyasx:

- B Clyvae peanu3auuu 3anoxeHHoro KnmeHtom baHky umyuiecTsa;

- B Cllyyae NpoBeeHus PeCTPYKTYpU3aLmMmn KpeauTHbIX 4OrOBOPOB, 3aKN0YeHHbIX Mexay KnveHtom n baHkowm;

- NPV HanoXxeHuWn apecta (M UHbIX OrpaHNYeHnn, NPeayCMOTPEHHbIX 3aKOHOM) MO TPeboBaHMIO YNOHOMOYEHHbIX FOCYAapPCTBEHHbIX OpraHoB
(BOMKHOCTHBIX NWL) Ha AeHexHble cpeacTBa KnueHTa, Haxogswmecs Ha CuyeTtax, K KOTOpbIM BbinyweHa KpeautHas(ble) kapTta(bl), B TOM
Yyucre no oCHoBaHUAM B cOOTBETCTBUM C M. 3.6 OBLWMX YCrnoBuiA;

- npu noctynneHum B baHK wHdopmauum o BBedeHuM B OTHoweHun KnveHta npouedyp 6aHKpoTCTBa, npegycMaTpusatolwyx no
3aKoHO4aTeNbCTBY OrpaHudeHve/npekpalleHve npaeB KnueHTa no camMoCTOATENbHOMY PacroOpsiKEHWUI0 OEHEXHbIMU cpeacTBamu W/unu
0aHKOBCKMMU cYETaMMU;

- npv npeabsBneHnn B baHk Ans UCNOnHEHNS NCNOMHUTENBHBIX (PACHETHBIX) AOKYMEHTOB O B3bICKaHUW AEHEXHbIX CPeAcTB ¢ KnueHTa;

- npvnpeabasneHun B baHk Ans nCnonHeHs NCNoNHUTENbHbLIX 4OKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnneHTta, Haxoasawmxesa Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTa(bl);

- npuv Hanuuum y BaHka MHMOpMaLUMn 0 BEPOATHBIX UMW AeNCTBUTENBHBLIX NPOTUBO3AKOHHbLIX onepaumsx B CBA3n ¢ KapToi, B TOM uucne co
CTOPOHbI TPETLUX NNL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwmx Ycnosui;

- npwv nonyyeHun Bankom ot MnatexHon Cuctemel yBeaomneHuns o6 ytrepe KapTbl;

- no ucrteyeHnn 30 AHen, Ha KoTopble Bbina npou3sBedeHa brnokuposka KapTbl Ha ocHOBaHWWM MoflyvyeHHoro oT KnveHTa yBegoMIieHus o
Bnoknposke KapTbl No npuynHe e€ BO3MOXHOM yTepu KnneHTom, ecnm B ykasaHHbIN cpok KnueHT He obpaTtunca B baHk ¢ ysegomneHvem o6
OTMeHe ykasaHHou brokmposku KapThl;

- npv nony4eHun baHkom ceefeHnn o cmepTn KnnenTa;

- Mpu nocrneaoBaTenibHOM TPEXKPATHOM HenpasunbHom Habope KnneHtom MNH-koaa;

- npu pactopxeHumn [loroBopa B cooTBeTCTBUM C M. 7.5.5 O6Wwmx Ycnosuii;

- B CNnyvasix NpeayCMOTPeHHbIX N.2.16 O6wwmx Ycnosui;

- B Cny4Yae TEeXHMYECKON HEBO3MOXHOCTU AanbHenwero obcnyxmeaHna KapTbl, B TOM 4ucrne B CBA3M C MPOBOAUMbBIMU MEPONPUATUSMU NO
onTummnsaunn NogpasgenexHnn baxka;

- B Cnyyae oTcyTCTBUS B BaHke akTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedoHa KnueHta n/munu agpece anekTpoHHoOW noyTel KnnewTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHwiA nomnaraTb, YTO NpeAocTaBneHHbI paHee KnueHTom B BaHk Homep MobunbHoro TtenedoHa
n/vnn agpec aneKTpoHHON NoYTbl bonee He NpuHaanexuT KnuenTy;

- B cny4ae obHapyxeHusa baHkom KapThbl, 3abbiTon KnneHtom B MogpasgeneHnn baHka

- HecobnogeHns KnveHtom ycnosun yyactus B [Nporpamme nosnbHOCTM (NpumeHumMo k Kaptam, yyacteytowmm B Mporpamme nosinbHoCTH);

- B Cnyvyae npegocTaeneHuns KnmeHToM HeNosHon/HeKoppeKkTHOM MHbopMaLmn Ans Lenei nonyyYeHust KpeaumTHoro npoaykra baHka®s,

6.12. lononHuUTenbHbIe ycnoBus no Kaprtam, BbinyweHHbIM B paMkax Mporpamm nosinsHoCTy.

6.12.1. Ycnoeus yyactust B [MporpamMmme nosinbHOCTH, NOPSiAOK npeaocTaBnenust KnueHtam npyuBunerii, Bo3HarpaxaeHuin ycTtaHaBnmnBaroTcs
npasunamu MNMporpaMmmbl NOANLHOCTMY.

6.12.2. HacTosilwme gononHutenbHbie YCNoBKUsS NPUMEHSIIOTCS B cryyae, ecnu KnneHT siBnsieTcs y4acTHUKoM [Mporpammbl NOsinbHOCTU.
6.12.3. B cnyyae yyactua KnueHta B Nporpamme nosinibHOCTH, B paMKkax kotTopon baHk BbinyckaeT KnueHTy ko-6penanHroByto Kapty, KnveHT
nopy4vaet baHky nepefaBaTh B aApec TPETbEro nuua - Bnagensua MporpamMmmbl NosnbHOCTY crieyoLyo MHOPMaLmIo:

6.12.3.1. nepcoHanbHble gaHHble KnveHnta: PO, gata poxaeHus, NoYToBbIN agpec, pabounii, JOMALLHUIA 1 MOOUNbHLIA TenedoHbl, agpec

3ANEKTPOHHON MOYTHI;

—  Homep lNporpammel NOANBHOCTW, onpeaensemMbln MNporpaMmMon NosAnNbLHOCTY;

— otBeTbl KnneHTta Ha Bomnpock! MporpamMMbl NosnbHOCTH, ykasaHHble B 3asBneHumn (AHkeTe) KnveHTta, npegoctasnsemom (-oi) B bank ans
nony4eHunst Ko-opeHanHroon Kapthi;

—  unHdopmauuto o xenaHum KnueHta nonyyatb MHcopmMaumio o MNporpamme nosinbHoCcTU B hopMe SMS-coobLLEHNIA U SNEKTPOHHBIX MOYTOBBIX
Ccoo0LLIeHNIA;

—  npuceauBaemblii B pamkax Nporpammbl nosnbHOCTY HOMepP ko-OpeHanHroson KapTbl;

—  Npouyto MHopMaLMIO B COOTBETCTBUM C yCNoBUsiMM Mporpammbl NOANbHOCTY;

6.12.3.2. MHdopmaumio 06 Onepauumsax no ko-6peHanHroson Kapte npu onnate ToBapoB (paboT, ycnyr).

6.12.4. Onsa uenen npumeHeHus n. 6.12.3.2 O6wwmx Ycnosuin onnaTon ToBapoB (paboT, ycryr) NpusHaeTcsl Takke COBEpLUEHNE NnaTexewn ¢
ncnonb3oBaHueM YcTponcts baHka, Cuctembl. K onnate ToBapoB (paboT, ycnyr) He oTHocsATca KBasu-kaw onepauuu, onepauun MNMepesonos
Mexay 6aHKOBCKUMM KapTamu, CHSATUS HAaNWYHbIX AEHEXHbIX CPedCTB (B Kaccax TOProBo-CepBUCHbLIX NPpeanpusiTuii, B 6aHkomaTax u kaccax baHka,
a Takke UHbIX 6aHKOB), KOMUCCUM, NPeayCMOTPEHHbIE ANs TakMX onepauuii, NepeBoaoB Y CHATUIA.

6.12.5. Ycnosus yyactusa Knuerta B MNporpamme nosnbHOCTM NyGnukyoTca Ha cante lNporpaMmbl NOANLHOCTU, aapec KOTOPON yKasbiBaeTCs
B COOTBETCTBYIOLLEM pa3aene Ha Cante baHka.
6.13. Oco6eHHOCTH Bbinycka/nepeBbinycka KapT® ¢ uHaMBUAYyanbHbIM AU3aiiHOM

6.13.1. Mopaya 3as8BkM Ha co3fganne ausariHa KapTbl ¢ MHOMBUAYanbHbIM AM3anHOM ocyllecTBnsieTca Yepes Cant baHka.
6.13.2. KnueHT moxeT co3pate ausanH KapTbl ¢ MHOUBUAYanbHbIM AU3aNHOM:
— BblbpaB n3obpaxeHune (pUcyHok, hoTorpaduto) n3 umetoencsa B baHke ranepeun n3obpaxeHuit;
— 3arpyauB usobpaxeHue (pUcyHok, poTorpadcmio) 3 cobcTeeHHom konnekuun (ob6vemom He 6onee 10 M6 B bopmate JPEG nnm PNG).

6.13.3. Mpu cosgaHun amsanHa KapTbl ¢ vHauBMayanbHbiM au3ariHoMm KnueHT no cobcTBeHHOMy BbIGOpy yBenuumBaeT nnbO ymeHbluaeT
n306paxxeHne, KOPPEKTUPYET €ro ¢ MOMOLLBIO AOCTYMHbIX OYHKUMIA, BbIGUPAET LBET U pacnosioxeHue norotuna baxka.

6.13.4. MNMocne noaTBEpPXXAEHUSA OKOHYATENbLHOIO An3aliHa KapTbl KNneHT fomKkeH ykasaTb agpec CBOel 3aNeKTPOHHOM NoYThl, AN [JononHuTensHon
KapTbl cnegyet Takke ykasaTb nepsble 6 u nocrnegHue 4 undpbl Homepa OcHoBHou KapTel. BBoa agpeca anekTpoHHOW NoyThl MOATBEPXKAAET
cornacne KnueHTa C cos3gaHHbIM AM3anHOM, a Takke cornacve KnueHta Ha ero nHopMupoBaHMe O pesynbTaTax NpPOBEPKW 3arpyXeHHOro
n3obpaxeHus.

6.13.5. MNMocne 3aBepLueHUst Npoueaypbl co3gaHus au3ariHa baHk ocylecTBnsieT NpoBePKY COOTBETCTBUS U3obpaxeHns (pucyHka, dotorpacum)
TpeboBaHMAM K M306paXkeHnaM, ykasaHHbIM B N. 6.15 O6wmx Ycnosuit. B TeueHne 5-tm Pabounx gHen ¢ gatbl ohopmMIeHns 3asiBku Ha co3gaHue
AnsariHa baHk nHpopmmpyeT KnmeHTa o pesynbTatax npoBepku, HanpasuB COObLLEHNE Ha yka3aHHbIN KnMeHTOM agpec aneKTPOHHON NouThbl, B
coobLeHun cogepxutca NaoeHTudmkatop amnsaiiHa. B coobuieHnm o6 oTknoHeHun 3asineHns baHk nHgpopmupyet KnneHta o HeobxoammocTu

83 B aTOM cnyyae ocyluecTensieTcs briokuposka Tonbko KpeamtHom kapTbi.
84 [Insi BaHKOBCKMX KapT ycryra NpeaocTaBnseTcst No Mepe TEXHUYECKOW peanusaumm.
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3aMeHVTb n3obpaxkeHne NNy noaaTb HOBYIO 3asiBKy Ha CO3aHne An3aliHa ¢ KOppeKTHbIM Homepom OcHoBHOW KapThl (MocneaHee npuMeHnMo Anst
OononHutensHbix KapT).

6.13.6. 3amMeHa 13obpakeHUs B 3asBKe Ha Co3daHWe Ou3aiiHa NPoM3BOAUTCS:
— B CnyYae ecnv usobpaxeHve 6biro OTKNoHeHo BaHkoMm;
-~ no xenaHuo KnuewnTa, npu ycrnosuu, 4to KapTta ¢ nHavBmayansHsIM Au3ainHoM eLé He 6bina oTrnpasneHa B NpOU3BOACTBO.

Ons 3ameHbl nsobpaxeHns KnueHTy Heobxogmmo B cooTBeTCTBYyloOLEeM pasgene Cavita baHka ykasaTb agpec 3MeKTPOHHOW NOYThbl (KOTOpPbIv
ncnonb3oBasncsa B 3asBKe Ha co3daHue AusarniHa) u MpeHtudukatop ausariHa. Mpu 3arpyske HoBoro msobpaxenuss oeHTudmkaTtop ausanHa
coxpaHsieTcsl. HoBoe nsobpaxeHue HanpaBnsieTcs Ha Nnposepky. [nsa HaHeceHns Ha KapTy BaHk ucnonb3yet nocnegHee pasmelleHHoe KnvneHtom
1 ogobpeHHoe baHkom nsobpaxeHue.

6.13.7. OpobpeHne nHaMBMAYanLHOro AnsaiHa AencteyeT B TedeHne 30 kaneHJapHbIX AHeR ¢ MOMeHTa HanpasneHus baHkom coobuieHus o6
0006peHn MHANBMAYaNLHOIO An3anHa.

6.13.8. Bbinyck KpeamTHow KapTbl C MHAMBMAYANbHLIM AN3aHOM OCYLLECTBAETCA NPU YCNOBUN HANMYns NOMOXUTENBHOIO PeLLeHust Mo nakety
AOKyMeHTOB (Bkntoyas 3asBreHne Ha Bbinyck KpeawuTHow KapTbl/AHKeTy), HeobxoauMMbix BaHKy AnsS NpUHATUSA pelleHus o npeaocTaBreHum
KpeauTHoro numuta, nonyyeHHoro KnmeHTom B TeHeHWe cpoka AecTBus o4obpeHns nHansuayansHoro AusanHa. Npu aToM B nakeTe JOKYMEHTOB
1 B 3asiBKe Ha co3fjaHue au3aiHa omkeH OblTb MCNONb30BaH OAUH U TOT Xe afpec 3MeKTPoHHON noyThbl. B crnyvae ncnonb3osaHns KnneHtom
pasHblX aapecoB 3NEKTPOHHOM NoYTbl BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE 3a4€PXKKM B Bbiycke KpeanTHOM KapTbl C UHAVBUAOYarbHbIM
AnsanHoMm.

6.13.9. ins JononHutensHon KpeantHom kapTbl ¢ UHAMBUAYaNbHLIM AN3aNHOM KOMUCCUS, NpeayCcMOoTpeHHas n.7.1.6 unn 7.1.8 Obwmx Ycnosun,
B3VMaeTCs B MOMEHT BbIMNyCcKa yKa3aHHOWN KapTbl B COOTBETCTBMU C AencTBYOWMMM Tapudammn BaHka no KpeantHbIM kapTam.

6.13.10. [Mepesbinyck KapTbl ¢ MHAMBUAYANbHLIM AU3aiHOM Ha KapTy TOro xe Tuna no nHuumatmsee KnneHrta ocyLlecTBnseTcs B COOTBETCTBUN
C NOpsiAKOM M YCMOBUSIMU, YkasaHHbIMU B N.6.2 (ans baHkoBckux kapT) unm n. 7.4 O6wux Ycnosun (anst KpeautHbIX KapT), Npy Hanuuum
JeVicTByoLlero ogobpeHns MHanBMayansHoro amsanHa Kaptbi®.

6.13.11. baHk Bnpase:

- 6e3 pgononHuTenbHoro yeBegomneHuns KnveHta obpabaTtbiBaTbh M3oGpaxkeHue, 3arpyxeHHoe KnueHTom, cneuuanbHbIMU MPOrpaMMHbIMU
cpeAcTBaMu Ans ynyylleHns ero kayecTBa;

- M3MeHUTb uBeT norotuna BbaHka Ha BbiIGpaHHOM KnneHTOM M306paxkeHun No COBCTBEHHOMY YCMOTPEHWIO M Ge3 [OMONHUTENbHOro
yBegomreHns Knuexta.

6.13.12. KnueHT 0653yeTCs:

- B Cllydae BO3HUKHOBEHUA CNopoB n/vnn npeabsaBneHnda TpeTeMn nNuuamm BaHKy MCKOB O HENPaBOMEPHOM UCNOSb30BaHUM baHkom 00BbEKTOB
aBTOPCKOro npaea npu ncnonb3oBaHun B ansanHe KapTbl M306pa)KeHVIF|, 3arpy>xeHHoro KnueHTomM 13 coGCTBEHHOW KOMMEKUMM, BO3MECTUTb
pacxoapbl BaHka, cBa3aHHble C yperynmpoBaHneM yka3aHHbIX CNopoB n paBHOFJ'IaCVIVI;

- YBEOOMUTb KL, 3anevaTieHHbIX Ha m306pa>|<eHV|v|, 3arpy>XeHHom KnneHTom 13 cOGCTBEHHOM KONNEKLMKN, O TOM, YTO JAHHOE M306pa>KeHv|e
6y/:1eT MCNonb30BaHO AnNA pasMelleHuna Ha KapTe C unHaumsuayanbHbIM On3anHoM, n nonyynTb UX NMUCbMEHHOE cornacue Ha Takoe
ncnonb3oBaHMe, a Takke no Tpe6oaaano baHka npegocTaBuTh YKa3aHHOe NMMCbMEeHHOe cornacue nuu, 3ane4yaTt/ieHHbIX Ha I/I306pa)KeHVII/I;

- cobnogaTb TpeboBaHUA k N3006pakeHUsaM, ykazaHHble B N. 6.15 O6LwmMx Ycrnosun, Npu co3gaHnm nHanBuayanbHoro gusaviHa Kaptbl.

6.13.13.  KnueHT rapaHTUpyeT, 4TO UM NOSyYeHO NMCbMEHHOE Corfiacue oT N, 3anedaTiieHHbIX Ha M3006pakeHN M3 COBCTBEHHOM KOMMeKLuK,
N YTO OH WMMeeT MpaBO MONb3OBAHUS W PAaCMOPSPKEHUS M300OpaxeHWeM, 3arpyxeHHbIM M3 COOCTBEHHOWM KOMnekumu, BKMoYas npaBo Ha
npefocTasneHve baHky ans pasmelleHus Ha KapTe ¢ nHaMBuayanbHbIM AM3aiiHOM, U YTO Takoe UCMOoSb30BaHNe U306paXKeHNs He HapyLIaeT NpaB
N 3aKOHHbIX MHTEPECOB TPETbUX NWL, B TOM YWUCre MnpaBa 4YacTHOW COBCTBEHHOCTWU, HEMPUKOCHOBEHHOCTM FIMYHOMN XKMU3HW, UCKMHOUUTENBbHBLIX
(MMyLLLECTBEHHbIX) MPaB, a TakKe JIMYHbIX HEMMYLLLECTBEHHBIX U UHBIX MPaB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepen BaHkoM M TpeTbUMM nMUaMU MO NOGbLIM NPETEH3USIM M UCKaM, KOTopble MOryT OblTb
npeabsiBneHbl k banky unu MnatexHbiM CuctemaM B CBSI3W C HapyLUEHWeM aBTOPCKMX M MHbIX NpaB, BbI3BaHHbIX pasmMelleHvem Ha Kapte c
VHOVBWAYaNbHBIM AM3aiiHOM 1306paXeHusi, 3arpy>keHHoro KnmeHToM n3 coGCTBEHHON KOMMEKLUMN.

6.13.15.  [pwm 3arpy3ke nsobpaxeHus n3 cobcTeeHHom konnekuun Ha Cante baHka ¢ Lenbto co3gaHusa guaariHa kaptel KnneHT nepenaet baHky
npaBo Ha UCNOMb30BaHWE, U3MEHEHUE, NeYaTb, PACNPOCTPaHEHNE TPETBUM NULAM N XpaHEHWE JAHHOMO M300paXxeHus B TEYEHME BCEro Cpoka
aencteust KapTbl ¢ nHaMBMAyanbHbIM An3aiHOM (B TOM YUCTE B CryyYae e€ nepeBbinycka Ha HOBbIM CPOK AEWCTBUS).

6.13.16. KnuneHT cornalwuaeTcsi U MOHMMAET, YTO BCe MpaBa Ha Co3aaHHbIV An3ariH KapTbl ¢ MHABMAYanbHbIM An3anHoOM npuHagnexar baHky B
TeyeHve BCero cpoka eé AencTems (B TOM Yucre B criydae e€ nepeBbinycka Ha HOBbI CPOK AENCTBUSA).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B Cny4ae BO3HUKHOBEHUA CrnopoB v/ vnn npegbaBrieHna TpeTbMMn nmuamMmm NCKOB O HeENpaBoOMEPHOM
ncnonb3oBaHUn (pasmemeHMM Ha nuueBon CTOpOHEe KaprI) BaHkom M306pa)KeHI/IH, 3arpy>eHHoro KnueHTom 13 cobCTBEHHON KONNEKUUN, ecnm
Takoe |/|306pa>|<eHv1e SABNAETCA 00BHEKTOM aBTOPCKOro npaea TpeTbero nuua.

6.14. B cnyyae ecnu mexay baHkom n KomnaHuen cornacoBaH un onpegeneH B CornawleHmn (4OMOMHUTENBHOM COrfnalleHun K HeMy) Au3aniH
BaHkoBcKkol kapThl, To BaHkoBckas kapTa 3apnnaTHoMmy KrnveHTy BbiMyCKaeTCsl TOSbKO Takoro CorfiacoBaHHoro ausaiHa®®. Mpu Hanuumm Ha
MOMEHT Bbinycka baHkoBckol kapTel B paMkax CornalueHusi AercTBytollero ofobpeHns nHamBuayansHoro av3anHa KapTtel, odhopMnieHHoro B
COOTBETCTBUM C N. 6.13 O6LMX YCNOoBWIA, AaHHBIV AM3aliH SBNAETCA NPUOPUTETHBIM.

6.15. TpeboBaHMA K U306paxeHUto ANA HaHeceHUA Ha KapTy ¢ nHauBmnayanbHbIM AU3aAHOM

6.15.1. KnneHT JomKeH MMETb UCKIOUUTENbHbIE (MMYLLECTBEHHBIE) NPaBa Ha UCMONb30BaHUE Y PACTIOPSIKEHUE 3arpy>KeHHbIM U306pakeHeM.
6.15.2. Paamep nsobpaxeHus - He MeHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLLeHO UCMomnb30BaTh 3allLLEHHbIE aBTOPCKUMU NpaBaMu M306paxeHUsi, B TOM YMCIe NONyYeHHble B ceTu VHTepHeT.

6.15.4. 3anpelyeHo pasmMelleHe n3obpaxkeHns, Ha KOTOPOM FNOroTvn, UAEHTUUKATOP (YeTblpex3HayHbli Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuumumbl. Hanpumep, 6enbii norotun Ha 6enom doHe.

6.15.5. 3anpeLyeHo UCMonb3oBaTh M300OPaXeHWEe CO CKPYINEHHbIM yrnamu, ¢ usobpaxeHnem 4uuna, norotvna lnaTtexHoW cuctembl, 3Hadka
6GEeCKOHTaKTHOW onnaThl M UHbIX BU3yarbHbIX 3NIEMEHTOB, nNpucyLmx Kapre.

6.15.6. 3anpeLueHo ncnonb3oBaTb MaTepuarnsl, Coaepxaliue:
— TenedoHHble HOMepa, UMdpbl, TEKCTbI, OyKBbl, MOYTOBbIE W ANEKTPOHHbIE agpeca, agpeca Beb-cavToB Ha NOObIX A3blkax U B MOObIX

85 KrnimeHT Bnpase 1cnosb3oBaTh M3obpaxeHue, KoTopoe paHee yxe 6bino ogobpeHo baHkom.
86 Ycnyra npefoCTaBnsieTcs N0 Mepe TEXHUYECKON peanusauum.
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CUCTeMax NCHUCIEeHUA;
— coaepXxawime nonntudeckme, pesirmo3Hble, KyrbToBble JTO3YHIM U CUMBOJbI, q)narm, rep6b| N UHble CMMBOJbI BNACTu;

—  boTorpadmu unu M3obpaxeHUs NyGNMYHbIX MtoAei, K NPUMepY, akTepoB, My3bIKaHTOB, CMIOPTCMEHOB, TeneBeayLUUX 1 Ap., U U3BECTHbIX
BbIMbILLIIEHHbBIX NEPCOHAXe;

—  CUMBOIbl @aHTUKYNbTYPHOW, aHTUPETUIMO3HOWN UMM aHTUCOLManbHOW HanpaBNeHHOCTY;
—  1306paxkeHUs cekcyaribHOro Xxapakrepa;
—  Kapgpbl U3 KMHOUITLMOB, MyNbTHUIILMOB, UNMOCTPALMK K KHUTaM;

— pPeKnamHble maTtepuanbl, TOBapHble 3HAaKMU N 3HakKn 06Cﬂy)KI/IBaHI/I9|, a66peBMaTypbl, CUMBOMbI U1 HAUMEHOBAHUS KOMMNAaHWA, B TOM 4ucrne
HaHeCeHHble Ha NpoaYyKUWUIO, BKIo4Yasa aBTomobunu;

—  NpOAYKUMM 1 accoLmmpyeMblx C Hel aTpubyToB;
—  un306paxeHusl, CBA3aHHbIE UNK accoLuumpyeMble C U3roToBNEHWEM M ynoTpebeHnem HapKOTUKOB;

- M306pa)KeHV|$|, CBdA3aHHbIe U accounnpyemblie C a3apTHbIMU UrpamMu, B TOM YUCTIE KapT, UrparnbHbIX Kocten, pyneTku, urpoBbiX aBTOMaToB,
TOTannM3aTopoB U T.M.;

— un306paxeHus nogen B popme, IKUNMPOBKE UK creuoaexae ¢ ysHaBaeMbIMy UNu YutaembiMu 6peHgamu, TOBapHbIMU 3HaKamu;
— n3o6paxeHns TabayHom, ankoronbHOM 1 CNMpTOoCcoAepXKaLlen

—  M300paxeHns OpyXus 1 BOEHHOWN TEXHWKW: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CAMOSIETOB, KOpabnen, pakeT 1 T.N.;

—  M300paxeHuns, KoTopble MOryT noeneys Npobnemsl Npu 06CnNy>XMBaHNM KapTbl TOProBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  MHble n306paxeHuns, npuaHaHHble baHkoM n/unu MNnaTtexHon CMcTeMon HeAOMNYCTUMBIMU K pa3MeLLeHnto Ha 6aHKOBCKONM KapTe;

6.15.7. B criyyae HapyLieHWs BbILUEN3NOXKEHHbLIX TpeboBaHui baHk MoxeT oTkasaTb KnneHTy B Bbinycke KapTbl ¢ MHAMBMAYANbHEIM AU3ARHOM U
NoMpoCUTb 3aMEHUTb N306paxeHue.

7. MNopsapok npeaocTaBneHus u noraweHusi Kpeautos ans pacyetoB no Onepauusm no KpeautHow kapte

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMUHbI 1 OMNpeAeneHunst, ykasaHHble B VIHAMBMAYyarnbHbIX YCNOBUSX C 3arnaBHol BykBbl, onpeeneHbl B O6Lwmx YCnoBumsix, ecnv nHoe
He yka3aHo B VIHAMBMAYyanbHbIX YCNOBUSIX.

7.1.2.NMocne paccMoOTpeHUst KOMMNMekTa AOKyMeHTOB 3aeMuimka (Bkntovasa 3asBneHue Ha Bbinyck KpeauTHon kapTel/ AHkeTy/IHovBuayanbHble
ycnoBus), Heobxoammblx BaHky Ang npuHATUS pelleHus o 3akmouveHun KpegutHoro [doroBopa, onpeaensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM MNnaTexecrnocobHOCT, ycTaHaBnMBaeMbiM BaHKoOM no COBCTBEHHOMY YCMOTPEHWIO U nepecMaTpuBaeMbiM Bpemsi OT
BpemeHn. Ecnn 3aemwimk, no mHeHuto baHka, yooBneTBOpSET ero BHYTpeHHUM TpeboBaHusaM, BaHk 3akniovaetr ¢ 3aemwimkom KpeguTHbin
[HoroBop, npu atom Takke onpeaenset [aty Beinucku no KpeantHown kapTe.

B cny4yaax HanpaeneHus npeanoxeHus (odeptbl) baHka 3aemiuky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepwmog ¢ 16.04.2021)
Ha OCHOBaHUW MMEKLLENCA Y HEro MHGOpPMaUMK O 3aeMLumKe, NO3BONSIOLLEN ONPeaenvTb COOTBETCTBUE 3aeMLumKka BHYTPEHHUM KPUTEPUAM
nnatexecnocobHocTn, npeanaraet 3aemwmky 3aknountb KpeautHeit JoroBop/yctaHoBuTb KpeauTHbli MMMUT Ha YCROBWSIX, yKka3biBaeMbIX B
WHamBuayanbHbIX yCroBusix, Mpu 3ToM Takke onpeaensieT Aaty Beinucku no KpeanTtHoii kapTe.

7.1.3.3aeMwuk Bnpase coobwmnte BaHKy 0 cBoeM cornacum Ha MonyvYeHue Kpeauta Ha YCroBUsiX, YKasaHHbIX B VIHOMBMAYyanbHbIX YCNOBUSIX, B
TeyeHue ABaguaTtv nNaTu paboumx gHen co aHA ux npepoctaenexHus 3aemwmky BaHkom. 3aemumk coobuiaet baHky 0 cBoem cormacum nytem
noanucanuns MIHamemayanbHbIX YCNOBUA U X Nepeaayn B baHk.

B cnyyasix Hanpaenexusa npegnoxexus (odepTbl) baHka 3aemwmky (npumermmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMLumuK BnpaBe COOOLMTL O CBOEM COrfacuMu Ha MonyyYeHWe KpeauTa Ha YCMNoBWSX, YKasaHHbIX B MHAMBMAyanbHbIX YCMOBUSIX, B TEYEHME
TPUALATK KaneH4apHbIX OHEN co OHs HanpaBneHus baHkom 3aémunky npeanoxeHus (odepTbl). 3aéMLUMK coobLLAeT O CBOEM cormacun nyTem
nposeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.4.KpeouT npenocTaBnsieTcs B Bantote CyeTa, Mo KOTOPOMY yCTaHOBNEH KpeanTHbIN MUMunT.

7.1.5. BaHk npepoctaBnsieT 3aemwumky KpegouT B npepenax ycrtaHoBrneHHoro KpeauTHoro numwmta nocrie nonydveHust baHkom pacyeTHoro
OOKyMeHTa, npeabsBreHHoro k CueTy 3aeMuymka, MM 3NeKTPOHHbIX AaHHbIX, nocTynawowmx ma lMnatexHon Cuctembl n Yctponcts baHka
(yka3aHHble pacyeTHble JOKYMEHTbl U 3MEeKTPOHHbIE AaHHbIE B LIENsX HacTosLero Pasgena COBMECTHO MMEHYIOTCS «NiaTeXHble LOKYMEHTbI»),
ans:

—  VCMOSIHEHUS YKa3aHHbIX BbIle NNaTeXHbIX JOKYMEHTOB;
— ynnaTbl BaHky KOMUCCHM 3@ UX UCNOSHEHNE;

— ynnaTbl NnaTtbl 3@ y4acTue B NporpamMmme CTpaxoBaHus (€Cnun NpUMeEHUMO);

—  ynnaTbl APYrMX KOMUCCMI B COOTBETCTBUM C Tapudamu baHka.

Mpu aTom pasmep npepocTaeneHHoro baHkom KpeauTa coctaBnseT pasHuuy Mexay CyMMON cnvcanus no CueTy u MonoxuteneHelM 6anaHcoM
no Cuery.

KpeouT He npegocTaBnseTcs Ansa Luenen UcnosHeHus (onnatbl) MCMOMHUTENBHBIX JOKYMEHTOB U pacHeTHbIX [4OKYMEHTOB, COCTABSIEHHbIX ANs UX
ncnonHeHns (onnatbl), NOCTyNMBLINX B BaHk B oTHOLWEHUM 3aemLupmka.

7.1.6. N3ameHeHue KpeauTHoro nummTa:

7.1.6.1. KpeauTHbIN NUMUT MOXeET BbiTb yBenuyeH no ycmoTpeHuto baxka. CoBeplueHve Onepauun no KapTe ¢ M3aMeHeHHbIM pasmepom
KpeautHoro numuTa siBNAOTCA cornacvem 3aemMuymka C ycTaHOBMEHHbIM BbaHkom pasmepom KpegutHoro numuta. B cnyyae Hecornacusi ¢
yBenuyeHnem KpegutHoro numuTa 3aemLumk MMeeT npaBo yBeAoMUTb baHk 0 HEOBX0AMMOCTM yMeHbLIEHNS KpeauTHOro nuMmmTa, obpaTmeLInCh
B ntoboe Nogpasgenerve baHka (B Tom uncne, no3BoHMB B IHpopMaUMOHHbIN LeHTp BaHka, oTnpaBus coobLieHne Yepe3 Cuctemy) c 3asiBNeHMEM
06 ymeHbLIeHUN KpeautHoro numuTa, nocrne Yero KpeauTHbIA NMMUT yCTaHaBNMBAETCS B NpexHeM pa3mepe. [Npu 3TOM CTOPOHbI COrMacunuch ¢
TeM, 4YTo nopjaya 3aeMLUMKOM yKa3aHHOrO 3asiBIieHVs1 sBNSieTCs aapecoBaHHOW BaHky odepToli 0 BHECEHUM COOTBETCTBYIOLLMX U3MEHEHWI B
KpeauTHein [oroBop. AkuenTtom oepTbl ByaeT SBNSATLCA UCMNONHEHWE AAaHHOTO 3asiBMEHUS.

Mocne 3akmtoveHns KpegntHoro [JoroBopa 3aeMwimk MMeeT npaBo 3anpocuTb yBenuyeHne KpeauwTHOro numuta nocpefcTBOM Mnopayu
COOTBETCTBYIOLLLErO MMCbMEHHOro 3asBneHus B MNMoapasgenenve baHka, a Takke MakeTa 4OKYMEHTOB (B cnyyae HeobxoaumocTu). Ecniv 3aemuymk
aBnseTca gepxatenem lMaketa ycnyr «MpemuanbHbiiy, «[pemmnansHbin 5», «Mpemmym OupekT», OH BNpaBe nogaTtb 3asBneHne 06 yBennyeHum
KpeautHoro numwuta nocpeactsoM Cuctembl. B atom cnyyae 3aemwmk nognuceiBaet 3assneHne OAHOPasoBbIM MaposieM B COOTBETCTBUM C
n.10.2.14 O6wmx Ycnosui. BaHk Ha ocHOBaHWM aHanu3a npegocTaBneHHoro 3aemumkom [MakeTa JOKYMEHTOB (B TOM YMCre Ha OCHOBaHUK
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AaHHbIX, yKa3aHHbIX 3aeMLMKOM B TakoM 3asiBNIEHWU) U B Cryyae COOTBETCTBUSI 3aemiuyka BHYTPEHHWM KpUTEPUSIM MraTexecrnocobHoCTy,
NPUHYMAET peLLeHne 0 BO3MOXHOCTM yBenunyeHns KpegmTHoro nuMuTa, o 4em ysegomnseT 3aemMiymka no KOHTaKTHOM MHopMaLmm, MMetoLLencs
B baHke. Npyn 3TOM CTOPOHBI COrNacuMnncb ¢ Tem, YTo nogada 3aeMLUMKOM yKa3aHHOro 3asiBreHus ABNsieTcs agpecoBaHHoW baHky odepToi o
BHECEHWW COOTBETCTBYHOLLMX n3meHeHni B KpeautHeii [loroBop. AkuenTtom odepTbl ByaeT SBNSATbCH NCMNOMHEHWE AAaHHOTO 3asiBNEHNS.

3aemwuk BnpaBe 3anpocutb yBenuyeHue KpegutHoro numuta 3a cyeT KpeaWMTHOro numuTa, YCTAHOBMEHHOrO Ha OCHOBaHWMW WMHOMO
KpeauTtHoro [loroBopa (0 Bbinycke n obcnyxusannm KpegutHon kapTbl). Ona atoro 3aeMwuk gomkeH noaaTh 3asBneHne no ¢opme baHka B
MogpaspenexHne baHka nMbo 06paTUTLCS C YCTHBIM 3asBneHueM B VIHbopMaumoHHbIN LeHTp BaHka B cooTBeTCTBUMM € NpaBunamu Pasgena 12
O6wux Ycnosuin. B nocnegHem cnyyae ycTHoe 3asBneHune 3aemiimka sBNsieTcst agpecoBaHHow baHky odepTtont 06 nameHeHun KpeamTHbIx
OorosopoB (0 Bbinycke n ob6cnyxmBaHun KpegutHon kapTbl). Akuentom odepTbl byaeTt aBnAaTbesa yBenuyenve KpeguTHoro numuTa no ogHomy
KpeautHomy [loroBopy 1 ymeHbLueHne KpeautHoro numuta no apyromy KpeamtHomy [Jorosopy.

B Tom cny4yae, ecnm B erﬂ,MTHOM ﬂOFOBOpe COAEePXNTCA NOJNOXKEeHNEe O BO3SMOXHOCTU NoAayn yKa3aHHOIo Bbllle 3adABIEHUA B MHQ)OpMaLI,VIOHHbIVI
LLEeHTP TOJNbKO Anda KaTeI’OpMVI 3aemwyka 8, Takoe NonoxeHue yTpadunsaetT cuny.

7.1.6.2. 3aeMLUVK BpaBe 3anpocuTb yMeHblleHve KpeautHoro nuMmuTa. [nsa atoro 3aemiuuky Heobxoammo:
—  obpatutbes B MoppasaeneHue BaHka ¢ MMCbMEHHBIM 3asiBlieHUeM UIn

- nogatb YCTHOe 3asiBreHue 4vepe3 MHOPMaUMOHHbIA UeHTp baHka (B 9TOM crnyyae odopmneHve W MOATBEpXAEHWE 3asiBNeHus
ocyLecTBnseTcs B COOTBETCTBMM C npaBunamu Pasgena 12 O6wux Ycnosui). YCTHoe 3asBneHne 3aemiumka SBnseTcs agpecoBaHHOM
BaHky ocepTon 06 nameHeHmn KpegmtHoro orosopa. Akuentom odepTbl OyaeT aBnaTbcs nameHeHme bankom KpegutHoro numuTa.

7.1.6.3. KpeauTHbIN NUMUT MOXKET ObITb YMEHbLLEH/aHHYNMPOBAaH Mo YCMOTpeHWio BaHka B MioGoM M3 HUXEeYKa3aHHbIX CIyYaes:
— B Clyyae OTCYTCTBMS B TeYeHue wectun mecsues Onepauuii no CyeTy, K koTopomy BbinylieHa KpeautHas kapTa;

- B crnyyae ecnu B TeuveHue penictBus KpeoutHoro [oroBopa 3aemiwumk nepectan COOTBETCTBOBaTb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocobHOCTU, yCTaHaBNMBaeMblM BaHkOM No cBOeMY YCMOTPEHMIO;

- B cnyyae 3akpbiTus Nogpasgenennii baHka B ropoge, B KOTOpom 6bin 3akntoveH KpeanTHeid Jorosop. HaumeHoBaHue ropoaa, rae Obin
3akntoyeH KpeantHeii [loroBop, MOXHO onpeaenuTb n3 HansuayanbHbIX YyCNoBui;

- B CIly4ae HeHagnexaluero ucnonHeHus 3aemLumkom obs3atenseTs no Kpeguty;
- B Cryyae BbisiBrieHus baHkoM ocHoBaHWs Ans 3akpeauToBaHHOCTU/MPUBNVKEHNS K COCTOSHUIO 3akpeaAMTOBaHHOCTM 3aeMLuumka.

7.1.6.4. 060 Bcex cryvasx usMmeHeHuns KpegmtHoro numuTa baHk yBegomnseT 3aemiumka nyteM HanpaeneHns SMS-coobuieHns Ha KOHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.Mpumennmo ana KpeantHbix JoroBopoB 6e3 noakntoveHus KpeautHow kapTel k MporpamMmme nosnsHOCTH:

"opoBasi kommceus 3a ocylecTBreHne pacyetoB no KpegutHon kapTe B3MMaeTcsi B nepBbii Pabounn geHb, criegytowmin 3a 4aTon CnMcaHns co
Cyeta cymmbl nepBoit Onepauun no KpegntHom kapTe B COOTBETCTBUM C Tapudamu no KpeautHbiM kapTam, OEACTBYIOWMMK B AaTy CnMcaHust
yKa3aHHOW KOMUCCUW. 3a BTOPON U NocrneaytoLime rogbl KOMMCCUS 3a OCYLLECTBIIEHNE pacyeToB no KpeamTHow kapTe B3nMaeTcs He nosgHee 10
yucrna mMecsiua, cneayowero 3a NocrneaHuM MecsiLem Kaxkaoro roaa ocyLecTBeHns pacyeToB no KpeanTHow kapTe 3a crieQyoLwmin rog pacyeTos
B cooTBeTCTBMU C Tapudamu no KpeantHbIM kKapTam, AeNCTBYOLMMY Ha AaTy CMCaHWS YKa3aHHOW KOMUCCUU, HE3aBMCKUMO OT TOro, MoJfb30Barics
nn 3aemwmnk KpeamTHOWM kapTol B 9TOT nepuofd unu HeT. B cnyyae nposeaeHusi nepeont Onepauuy no KpeauTHOW kapTe C MCMONb30BaHUEM
HononHutensHon KpeauTHOW KapThl, rogoBas KOMUCCUMSA 3a OCyLLeCcTBrieHue pacyeToB no KpeauTHOW KapTe B3MMaeTCd €AMHOBPEMEHHO Mo
OcHoBHOM 1 [JononHUTENbHOM KpeauTHON KapTe (HenpuMmeHnmo anst [ononHutenbHbiX KpeanTHbIX KapT ¢ MHAMBUAYabHbIM AU3aAHOM).
Tapudamy MoryT ObiTb YCTaHOBMEHbI UHbIE CPOKM ynnaTbl (CIMCaHUSI) KOMUCCUIA, KOTOPbIE MMEHT NPEUMYLLECTBO Hag nonoxeHuamu O6Lwmx
Ycnosui.

Ecnu 3aemLuuk xxenaeT oTkasaTbCsa OT Mcnonb3oBaHusa KpeanTHOM KapThbl B CreaytoLwemM rogy, OH JOImKeH obpaTtutbcst B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHom kapTbl 1 3akpbiTue Cuyeta B cooTBETCTBMM C N. 7.5.2 O6wmx YcnoBuit He nosgHee 20 yncna (BKNIOYUTENBHO) Mecsua,
npeaLecTBYOLLEro MecsiLly CnucaHWs KOMUCCUMM 3a OcyLLecTBreHue pacyetoB no KpeauTHol kapTe. [ogoBasi komuccus 3a OcyLLecTBeHue
pac4yeToB no KpeanTHOM kapTe B3MMaeTCsl 3a KaXabl NOMHbIA U HENOSHbIV rof,.

7.1.8. Npumenumo ansa KpegutHbix JoroBopos, 3akntoyveHHbix ¢ 19.12.2016, ¢ nogkntoveHnemM KpeantHow kapThbl k [porpamme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, noakntoveHHbIM K MNporpamme nosinbHOCTU, B3MMaeTCs B NepBbii Pabounin aeHb, cnegyowmii 3a
narton cnucaHusa co Cueta cymmbl nepeon Onepaumm no KpeamTHon kapTe B cooTBeTcTBUM ¢ Tapmudamu no KpeamTHeIM KapTam, AeACTBYOLWUMN
B [aTy CnuMcaHusi yKkasaHHOM KoMuccuu. 3a BTOPOM M nocneayolime rofbl ykasaHHasi KoMuccus cnucbiBaeTcs He nosgHee 10 yncna mecsua,
cnegyoLero 3a nocrnegHuM MecsLeM Kaxaoro roga ocyLecTBNeHns NnpoueccuHra onepaummn no KpeamtHom kapTe ¢ nogknioveHHon MNporpammoin
NOANBHOCTY 3a creayowumii roq B cooTBeTCTBUKN ¢ Tapudamun no KpeanTHbIM KapTam, GEeACTBYOWMMY Ha AaTy CMMCAHUS YKa3aHHOW KOMUCCUMU,
HesaBMCMMO OT TOro, nomb3osasncsa nu 3aemwuk KpeguTHOM kapTow B 3TOT nepwof wnm HeT. B cnydvae nposegdeHus nepson Onepauum no
KpeauTtHon kapTe ¢ ucnonb3oBaHnem [JononHutenbHon KpeanTHoW kapTbl, KOMUCCUS 3@ NPOLECCUMHI onepaumin no Kaptam, nogkmoYeHHbIM K
Mporpamme NoANbHOCTH, B3MMaeTCs eanHOBPEMEHHO Mo OCHOBHOM 1 [OMNONHUTENBHOW KPEAUTHOW kapTe (He NpUuMeHUMO Ans JononHUTENbHbIX
KpeauTHbIX kapT ¢ MHAMBUAYanbHbIM AU3aAHOM).

Tapudamy MoryT ObiTb YCTaHOBMEHbLI UHbIE CPOKM yniaTbl (CIMCAHUSI) KOMUCCUIA, KOTOPbIE MMEHT NPEUMYLLECTBO Hag nonoxeHusamun OB6Lmx
Ycnosun.

Ecnu 3aemLumk xxenaeT oTka3aTbCcsa OT Ucnonb3oBaHusa KpeanTHONM KapThl B cnedytowemM rogy, OH AofmkeH obpaTtutbcs B baHk ¢ 3agBneHnem Ha
6nokupoBky KpeanTHol kapTbl 1 3akpbiTve Cuyeta B cooTBETCTBMM C N. 7.5.2 O6wmx YcnoBuit He nosgHee 20 yncna (BKNIOYUTENBHO) MecsLa,
npeaLecTByOLEro MecsiLly CnncaHns KOMMCCUM 3a npoueccuHr onepauui no Kaprtam, nogkniodeHHbIM K MNporpamme nosinsHoctu. Komucens 3a
npoueccuHr onepauuii no Kaptam, nogknodeHHbIM K [porpamme nosnbHOCTY, B3MMAETCA 3a KaXabIvi NOMHbIN U HEMOMHBbIN rof.

7.1.9.B cnyyae nony4veHus baHkom Bo3paxkeHui, npeaycMoTpeHHbIX n. 2.13 O6wmx Ycnosui, BaHk npuoctaHaenmeaeT o6cnyxmeaHne KpeantHon
KapTbl C MOMEHTa nony4eHnst baHKoM Takux BO3paKeHW.

7.2. baHk ycTaHaBnuBaeT 1 BBOAWT B AencTteue Tapudbl No KpeanTHbIM kapTaM B MapTe, UOHe, CeHTs0pe, Aekabpe exxeroaHo. Mpu BBegeHun
HOBbIX KaTeropui u/vnm TunoB KpedWTHbIX KapT, OTMEHe Kakux-nMbo nnaTexei BbaHk BrnpaBe ycTaHaBnvMBaTb UM BBOAWUTb B OEWCTBUE
cooTBeTcTBYIOLME Tapudbl no KpeauTHbIM kapTam B ntoboe Bpems.

7.3. Cnoco6bl nonyyeHus KpeAUTHbIX KapT
7.3.1.MNo xenaHuto 3aeMwymka KpegmTHas kapTa Ha MaTepuansHOM HocuTene:

7.3.1.1. MOXeT ObITb BbldaHa 3aeMLLUyKy Npy nogave UM AHKeTbI (MyHKT HENPUMEHUM K KpeauTHOW KapTe C HAMBWAYalbHbIM AM3AaNHOM).
B aToMm cnyyae hamunusi u ums gepxkatens kapTol Ha KpeauTHoii kapTe OTCYTCTBYHOT.

AkTuBauus KaprI 1 e€ Ucnonb3oBaHne BO3MOXHbI TONbKO Nocne NPUHATUA peLleHnA CO CTOPOHbI BaHka o npenocrtaBlieHUn ernMTHOI’O nmMmnTa
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(npumeHnmo gnsa KpeguTHeix [JoroBopos, 3akntodeHHbix 4o 01.07.2014).

AxtBauma KapTbl 1 e€ ncnonb3oBaHWe BO3MOXHbI TOMbKO Mocne yctaHoBneHuss Bankom KpeauTHoro numuta 3aemuiuky. YcTaHoBneHue
KpeauTtHoro numuTa OCyLLECTBNSAETCA B COOTBETCTBUM C MIHAMBMAYanbHBIMK ycrioBusaMy (MpumeHnmo ans KpeanTHbix [JoroBopoBs, 3aKnioveHHbIX
¢ 01.07.2014).

AktuBauus KapTtbl 1 €€ ncrnonb3oBaHne BO3MOXHbI TONMbKO NOcne NpuHATKA (akuenTta) baHkom npegnoxeHus (odepTbl) 3aemiumka o 3akmnoyeHum
KpeautHoro Jorosopa (npumennmo anst KpeautHeix Jorosopos, 3akntodeHHbIx ¢ 13.05.2020).

7.3.1.2. MoxeT OblTb BblgaHa 3aemwuky B [logpasgeneHunm pgoctaBku KapTtel. B aTtom cnydae 3aemuwmk 006s3yeTcs MonyyvTb
M3roToBMeHHyt0 KpeanuTHylo kapTy B TedeHne 2 MecsueB ¢ MOMeHTa 3akntodeHns KpegutHoro [loroBopa, a B criyyae nepesbinycka - C MOMEHTa
OKOHYaHMS Cpoka OEeNCTBUA paHee BbinyweHHon KpeanTHOM kapTel (B cniyvyae nepesbinycka KpeauTHOW KapTbl HA HOBbIA CPOK AEWCTBUSA MO
nHMumatnee baHka) unu ¢ momeHTa obpaleHuns 3aemwmka B [Mogpasgenenve badka/ MHpopmaumoHHbii ueHTp BaHka ¢ 3asBneHuem o
nepesbinycke KpeantHowm kapThbl.

7.3.1.3. MOXeT ObITb NnepegaHa 3aeMLLUmKy NyTem NoyYTOBOro OTnpaBrieHus!.

Mo4yToBOE OTNpaBneHne ocyllecTBNAeTCs B Npegenax tepputopum PO.

KpeauTtHas kapTa MoXeT GbiTb OTMpaBeHa TONbKO Ha aapec hakTUHECKOro NMPOXMBaHWS, 3a UCKMIOYEHWEM CriydaeB nepeBbinycka KpeauTtHow
KapTbl N0 MHMUMaTUBe 3aemwymka. MNpu nepesbinycke KpeauTHoW kapThl Mo vHULMaTMBE 3aeMuunka B kadyecTBe Agpeca [0CTaBkM MOXET ObiTb
MCMOSb30BaH agpec pernctpaumm, agpec akTu4yeckoro NpoxmBaHus, pabounin agpec.

BoneunsbasneHne 3aemiumka o HanpasneHun emy KpeautHoi KapTel NOYTOBBIM OTNPaBEHNEM MOXET ObiTb NoAaHO 3aeMLmMKoM Yepes:

- MHdopmaumoHHbIi ueHTp baHka. B atom cniyyae B xoge TenedoHHOro pasroBopa 3aeMWMK HasbliBaeT coTpyaHuky banka Agpec
pocTaBku. OchopMreHne 3asiBNEHUs OCYLLEECTBMSIETCS B COOTBETCTBUM C NpaBunamum pasgena 12 O6wux Ycnosuii.

- Moppasnenexve baHka. B aTom cnyvae 3aemwuk ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYIOLLEM 3asBIIEHUN.
7.3.1.4. MOXeT ObITb NepefaHa 3aeMLUMKy KypbepcKkon CryX6om.

3a goctaeky KpeauTHol KapTbl Kypbepckon cnyx6on baHk B3MMaeT KOMUCCUIO B COOTBETCTBMM C AeNCTBYOWMMY Tapudamum.

B npeaenax Tepputopumn PO kypbepckasi 4OCTaBKka OCYLLECTBSETCS Ha ykasaHHbIA 3aeMLumkoM Agpec JOCTaBKU NpY YCRoBUM, YTO Kypbepckas
cnyx6a ocyLlecTBNAeT JOCTaBKy KOPPECTOHAEHLMW MO yKa3aHHOMY agpecy.

BoneunsbseneHne 3aemiuka o HanpaeneHmn emy KpeanTHOM KapThl KYpbepCKow Cnybom MoxeT ObiTb MogaHo 3aeMLLMKOM Yepes:

—  WHdopmaumoHHbii LeHTp BaHka (MpumeHMMO TONbKO B criyyae nepeBbinycka). B atom cnyvae B xoge TenedoHHOro pasroBopa
3aemMLwmnK HasbiBaeT coTpyaHuky banka Appec poctasku. OdpopmneHue 3asiBNEHWst OCYLLECTBNSIETCS B COOTBETCTBMM C NpaBuriamu
pasgena 12 O6wux Ycnosui. Yepes MiHdopMauunoHHbI LeHTp BaHka 3aeMuimk MoxeT ohopMUTb 3anpoc Ha AocTaBky KpeautHowm kapThbl
Kypbepckoii cnyx6oii 3a npegensl PO npu ycnoeuu, 4To Kypbepckas crnyx6a ocywecTBnsieT 4OCTAaBKY KOPPECNOHAEHLUM No yKa3aHHOMY
apgpecy. B atom cnyvae Agpec goctaeku 3aemMLumk coobLaeT npu ycTHOM obpalueHmmn B IHdopmaLumoHHbIn ueHTp BaHka, ¢ 06s3aTenbHbIM
npepocTaBneHMeM B baHk Mo anNeKTPOHHOWM NoYTe CKaH-KOMUKM NOAMUCAHHOIO UM 3asiBMEHUs Ha AocTaBKy KpeauTHol kapTel HE no3gHee
OHs1 obpalleHns B VIHopMaLmMoHHbIV LeHTp baHka.

— ToppasgeneHve BaHka (MpUMEHUMMO TOSLKO B Crlyyae nepesbinycka). B aTom cryyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3aABNEHUM.

—  yepes Cucremy®” (NPMMEHMMO TOMbLKO B Cryyae NepBMYHOIO BbiMycKa). 3aeMLUMK yKkasbiBaeT AQpec A0CTaBkuM B AHKETe, Npu 3TOM B
KayecTBe Agpeca OOCTaBKM MOXET ObiTb MCMONb3oBaH Mobor agpec npy yCroBuu, YTO Kypbepckasi crnyxba ocCyLiecTBnsieT AOCTaBKy
KOppecnoHaeHUMM No yka3aHHOMY aapecy. Nopsaok yaoctoBepeHust AHkeTbl onpeaeneH n. 10.2.14 O6wumx Ycnosuin.

Ecnu 3aemwmk aensietca gepxartenem Maketa ycnyr «MpemuanbHbin», «MpemuanbHbiv 5», «NpeMuym OupekT», OH Bnpase nogaTtb NOCPeaCcTBOM
CucTtembl 3asiBNeHVe Ha [octaBky [ononHuTenbHow KpeauTHow kapTbl [oBepeHHOMY nuuy (npy MEPBUYHOM Bbinycke nubBO nepeBbinycke
KpeouTtHoW KapTbl) Kypbepckon crnyx6on no nobomy agpecy, B T.4. 3a npegenamu PP npu ycnosuu, 4TO Kypbepckasi crnyxba ocyuiectenser
OOCTaBKy KOPpecrnoHAeHUMM No AaHHOMY agpecy. 3aeMyK NoAnucbiBaeT 3asBfieHne Ha AoctasBky [lononHuTenbHow KpeauTHoW KapTbl
OoBepeHHoMy nuuy B cooTBeTCTBUM € N.10.2.15 OBLMX YCNoBUiA.

7.3.1.5. MoXeT BbiTb NepeaaHa 3aeMLuuKy NocpedCcTBOM Moctamara, ycTaHoBneHHoro B MNoapasaenenun Banka®® (npyMeHWMO Tonbko B
cryyae nepesbinycka).

BoneunsbaBnenve 3aemwuka o Bblgade emy KpeouTHow kapTbl MOCPeACTBOM MNocTamaTa MoOXeT ObiTb nogaHo 3aeMumkoMm  4epes
MHdopMaLmoHHbI LeHTp BaHka B cOOTBETCTBUM C NpaBunamu pasgena 12 Oowwmx Ycnosuid. MNMpu Bbibope 3aeMLUMKOM AaHHOro cnocoba Bbiaayun
KpeanTtHol kapTbl BaHk HanpaBnaeT 3aeMLuKy kog AN OTKPbITUA SSYeliku nocTamaTta Ha KoOHTakTHbI HoMep MobunbHOro TenedgoHa 3aemiumka.
Cpok fe/cTBUSA kofa Ans OTKPbITUS SIMelku noctamaTa coctaBnsieT 5 pabounx gHew ¢ MOMEHTa ero HanpaBneHUst 3aeMLLNKY.

7.3.1.6. B cnyyasax npeanoxexus (oeptbl) baHka 3aemimky (npumerumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeauTHas kapTa, He Bbinyckaemasi Ha maTepuaribHOM HocuTerne, He nepefaeTcsl 3aemuwumky Ha pyku. Takas KpegwTHas kapTa cuutaeTcs
nony4yeHHon 3aemLUMKOM C MOMeHTa NpuHATUS (akuenTa) 3aemwimkom npeanoxenust (odeptbl) baHka o 3akntoveHun KpegutHoro [JoroBopa u
AktuBauum Kaptbl.

7.3.2.3aeMuyk BnNpaBe u3MeHuUTb cnocob nonyyveHuss OcHoBHOM KpeauTHOW KapTbl HAa MaTepuanbHOM HocuTene, Afst 3TOro emMy Heobxoanmo
06paTUTLCS C COOTBETCTBYHOLUMM 3asBneHnem B NoapasgeneHune baHka nnv B VIHOpMaLMOHHbBIN LIEHTP B COOTBETCTBUM C NpaBunamu Pasgena
12 O6LWux Ycnosum.

7.3.3.1No ncteveHnn cpoka xpaHeHns KpeamTHom kapTel Ha maTtepuanbHoM Hocutene B lMoapasgenenHnn baHka, ykaszaHHoro B n. 7.3.1.2, unu B
cny4yae ecnu Takaa KpegutHas kapTa He Gbina nonyyeHa 3aemwmkom npu Bblbope cnocoboB AOCTaBKM, YkasdaHHbix B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpalleHa B baHk, BaHk yHn4TOXaeT HeBoCcTpebGoBaHHyt0 KpeanTHyo kapTy Ha MaTepuanbHOM HOCUTENE, MPU 3TOM:

— B CIy4ae NepBMYHOro Bhinycka - AeicTene KpeantHoro [lorosopa npekpaluaeTcs, u 3aemuk nopydaeT baHky 3akpbiTe CYeT, OTKPbITHIN
B COOTBETCTBUU C KpeauTHbIM [JoroBOpOM.

— B Cnyvae nepeBbinycka - 3aemLuuky Heobxoammo obpaTtuTtecs B BaHk ¢ 3asBneHnem Ha 6nokvposky KpeautHom kapTel 1 3akpbiTue CyeTa
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosui. Mpu HenpegoctaBneHun B baHk 3anBneHnss Cuet MoxeT ObiTb 3aKpbIT B COOTBETCTBMM C M.
7.5.5 O6wux Ycnosuii.

7.3.4.baHk npepocTaBnseT 3aeMLUKy pekBM3UThbl BbinyLlleHHon KpeauTHon kapTel 6€3 MaTepuanbHoro HocuTtenss B MoOUnbHOM NpUnoXeHun

87 Ina Mo6unbHoro npunoxexusi PanddanseH6aHka NpyMeHMMO ¢ MOMEHTa TEXHUYECKON peanusaLmm.
88 Ycnyra okasblBaeTcsi B OTAenNbHbIX MNoapasaeneHusix baHka. MepeyeHs MogpasaeneHuii, NpeaocTaBnsowmx AaHHY yenyry, KnueHT MoXeT yTouHUTb Ha Calite
BaHka, B Moapasaenexnuun baxka unu B MHdopmaumoHHom LieHTpe.
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PaiidppaiizeHbaHka. KpegutHasi kapTa 6e3 matepranbHOro HOCUTENS CYMTAETCS BblAAHHON 3aeMLLMKY C MOMEHTa MOSIBIIEHNS €€ PEKBU3UTOB B
Mo6unbHom npunoxeHnn PanddanseHbaHka (3a NCKNOYEHNEM Criy4aeB, NPeayCMOTPeHHbIX M.7.3.5).

7.3.5.B cnydyaax npegnoxexus (odepTbl) banka 3aemuwumky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog c 16.04.2021)
KpeautHas kapTa 6e3 maTepuanbHOro HoCUTENs CHMTaAETCs NoMNyYyeHHo! 3aeMLUMKOM C MOMEHTa NPUHATUS (akuenTa) 3aeMLLMKOM NPpeanoXeHus
(obepTbl) BaHka o 3akntoueHnn KpegutHoro [JoroBopa/yctaHoBneHun KpeamTHOro nuMmumTa nyTem coBepLUeHMs nepeon onepauun (AKTueaumm).

7.3.6.Ucnonb3oBaHne KpeauTHol kapTbl HA MaTepuarnbHOM HocuTene u KpeauTHow kapTel 6€3 MaTepuanbHOro HOCUTENS B CyYasix NPeasoxXeHns
(opepTbl) Banka 3aemiwmky (npumennmo B nepuoa ¢ 13.07.2020 no 31.12.2020 n B nepuoa ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTueauum
KapTbl. Mpu goctaBke KpeguTHOM kapTbl Ha MaTepuanbHOM Hocutene cnocobamu, ykasaHHeimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpegutHasa kapTta
cuntaetcsa nomnydeHHon 3aemumkom / [JoBepeHHbIM nUUOoM (MPUMEHUMO Ans cryyaes, Korga goctasBka [ononHutenbHon KpeauTHow KapThbl
ocyuectsnseTcs [JosepeHHOMY nuLy) C MOMeHTa eé AKTuBaLuu.

7.4. YcnoBus nepeBbinycka KpeguTHbIx kKapT

7.4.1. MNepesbinyck KpeauTHbIX KapT 6e3 maTepuanbHOro HOCUTENS He OCYLLECTBRSETCS, 3a UCKMoYeHneM KpeauTHbIX KapT, BbiNyLEHHbIX B
pamkax npegnoxexus (ocpeptbl) baHka 3aemwmky (npumenHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha MaTepuansHOM HocuTene n KpeauTHbix kKapT 6e3 maTepuanbHOro HOCUTENS, BbIMyLUEHHbIX B paMKax nNpeanoxeHuns (odepTbl)
BaHka 3aemuumnky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) ocywecTBnaeTcss B COOTBETCTBUN € NN.7.4.2 —
7.4.13.

7.4.2.Tpn nepesbinycke KpeantHon kapte npuceanBaeTcs HoBbin MNH-koa, KoTopbin 3aeMLumk nMeeT NpaBo CMEHUTL B cooTBeTcTBMM ¢ n. 1.119
O6Wwux Ycnosuin.

7.4.3. BaHk BnpaBe Mo CBOEMY YCMOTPEHMIO 3a6raroBpeMeHHo A0 UCTEYEHNS Cpoka AencTBUs KpeaAUTHOM KapTbl aBTOMaTUYeCKu NepeBbInyCcTUTb
KpeouTHyio kapTy Ha KpeauTHyto kapTy TOMO e TuMa C HOBbIM CPOKOM AENCTBUS.

B ykazaHHOM cryyae nepesbinyLieHHaa KpeanTHasa kapTa Ha matepuanbHOM HOcUTene A0CTaBnsaeTcs nyTeM NoYTOBOrO OTNpaBreHns no agpecy
haKTUYECKOro MpPOXWBaHWS, ykasaHHoMy 3aemiymkoMm B AHkeTe®. B cnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTUYECKOro nepeBbinycka
KpeautHol KapTbl HA MaTepuanbHOM HOCUTENe CO CTOpPOHbI BaHka McnonHUTL 06513aTenbCTBO NO Nepejave AaHHoW KpeauTHOM kapTbl nyTem
noyToBOro oTnpasneHusi, KpeanTtHasa kapta 6yaeTt goctasneHa B MogpasgeneHne bavka. O6 aBTomaTnyeckoM nepesbinycke KpeautHom kapTbl
no nHnumnatuee baHka n, ecnu npumeHnmo, o MNogpasgeneHun baxka, B koTopoe 6yaeT gocTasneHa KpeautHas kapTta, 3aemMwmk 6yaeT ysegomneH
BaHkom nocpeactBom SMS-coobLeHusa Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnveHra.

7.4.4. B cnyyae npekpalleHus baHkom Bbinycka (nepeBbinycka) KpeanTHbIX kapT COOTBETCTBYLWEro Tuna baHk octaBnsieT 3a cobow npaso
nepeBbIiNycTUTL 3aemMumky KpeanTHyto kapTy MHOTO Tuna, kotopas byaeT obcnyxuBatbest no Tapudam ana KpeautHeix KapT, NPUMEHUMbIM AN
nepesbinycka KapTbl No npuunHam, yctaHoBneHHbIM BaHkom. B ykaszaHHOM cryyae He no3gHee, 4eMm 3a 3 mecsila [0 OKOHYaHWSA Cpoka OeNCTBUS
KpeanTtHou kapTbl, BaHk B ntobon 13 gopM, NnpeaycMoTpeHHbIx . 2.14 O6bwmx Ycnosui, nHdopmupyeT 3aemiumka 06 nameHeHnm tuna KpeamtHom
kapTbl. [loBeaeHne ykazaHHOM MHpopmaumm o ceefeHns 3aeMLuvka ABnseTcs agpecoBaHHon 3aemLumky odepTon baHka 06 nameHeHun ycrnosumn
KpeauTtHoro [oroBopa. Ecnu B TeueHne 14 kaneHgapHbIX AHEN CO AHA AoBeAeHNs MHopmaummn o nepesbinycke KpeauTHON KapTbl HA UHOW TUN B
BaHk He mocTynAT Bo3paxeHus 3aemLumka, TO Takoe MondaHve 3aeMuivka siBnseTcs akuentom 3aemwmkoM odepTbl BaHka u no ucreveHwn
ykasaHHoro cpoka KpeautHbii [loroBop cuMTaeTcs M3MEeHEHHbIM Mo CornalleHunto CTopoH. MNMonyyeHne baHKOM B yka3aHHbIE B HACTOSALLEM NyHKTE
CpOKM Bo3paxkeHu 3aeMLumka oTHocuTenbHo odepThl baHka paccmatpuBatoTcs baHkoM 1 3aeMLLMKOM Kak 3asBrneHve 3aemMLuyka 0 pacTopXeHnn
KpeautHoro [loroBopa nocre okoH4YaHWsi Cpoka AenNCTBUst AercTByoLWen KpeauTHowm KapTbl, eCnm MHoe He ycTaHoBneHo OBLwumu YcnoBumsiMu.

7.4.5. NepeBbinyck KpeanTHbix kapT Ha maTtepuansHOM HocuTene u KpeanTHbix kapT 6e3 mMaTepuanbHOro HOCWUTENS, BbIMYLLEHHBIX B paMKax
npeanoxenus (ogepTbl) baHka 3aemwumky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuoa ¢ 16.04.2021), MOXKET OCYLLECTBNATLCA
no wuHuumatmee 3aemiymka. 3aemwumk BnpaeBe obpatutbca nuuHo B [MogpasgeneHve baHka nubo B WMHgopmaumoHHbin ueHTp BaHka (B
COOTBETCTBMM C NpaBunamm Pasgena 12 O6wux Ycnosui) ¢ 3asiBneHmem o nepesbinycke KpeauTHOM kapThbl:

7.4.5.1. Ha KpeguTHyto KapTy TOro e Tuna C NPEeXHUM CPOKOM AeNCTBUS (eCcrnv OO OKOHYaHus cpoka AevctBusi KpeauTHon KapTbl
octanocb 6onee 6-TM MecsaUEB) UM C HOBbIM CPOKOM AEeNCTBMSA (eCnn 40 OKOHYaHUS cpoka aencteusa KpeguTHoM KapTbl octanock He bonee
6-Tn mecsueB);

7.4.5.2. Ha KpeanTHyto KapTy MHOro TUMa C HOBLIM CPOKOM AelcTBus. B aTom cnyyae 3asBneHve 3aeMuimka ABNSeTCs agpecoBaHHON
BaHky odepToi o BHeceHuun nameHeHu B KpeautHein Jorosop. AkuentoM baHka oepTbl sBnseTca nepesbinyck KpeantHow kapTel. B cnyyae
ecnu KnueHT siBnsieTcsa gepxatenem Maketa ycnyr «MpemuansHbiny/ «MNpeMmuansHbi 5» /«Mpemuym JUpekT», OH BNpase nogaTtb 3asiBNeHne
0 nepesbinycke KpeautHon kapTbl Ha KpeOuTHyl KapTy MHOro Tuna C HOBbIM CpPOKOM AewictBuA B Cucteme. B atom cnyuvae KnueHt
noanucbiBaeT 3asiBrieHne O nepesbinycke KpeauTHOM KkapTbl NPOCTOW 3MNEKTPOHHOM MOAMUChbI0 C MCnonb3oBaHuem Knwva npocToun
3NEKTPOHHOW noanmcuy ¢ Xaw-KkoaoM B cooTBeTcTBuM ¢ N.10.2.16 O6wmx Ycnosui.

7.4.5.3. Ha KpeauTHylo kapTy, BbidaBaemyto 3aemLiuky B AeHb ero obpalleHusi B MNoapasaeneHve baHka ¢ 3asgBneHneM o nepeBbinycke
KpeautHou kapTbl (HenpumeHnmo ansa KpeauTHbIX KapT ¢ MHAMBUAYarbHbIM AN3aNHOM).

7.4.6. B cnydae npekpalueHua baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT COOTBETCTBYIOLLEro Tuna baHk Bnpase He UCMONHUTL 3asBreHne
3aemwmka o nepesbinycke KpeamTHOW KapThbl.

7.4.7. Obpawasicb ¢ 3asiBreHnem o nepesbinycke KpeauTHol KapTbl B cootBeTcTBMM € n.n.7.4.5.1 nmm 7.4.5.2, 3aemMWwyK MOXET U3MEHUTb
Moppasnenexune goctaeku KapTel (npyMeHnMo anst OCHOBHbIX U JononHutensHbix KpeautHeix kapT) unm cnocob Beiaayum OcHoBHoM KpeautHom
KapTbl.

7.4.8. TlepeBbinyck JononHutensHon KpeanTHoM kapTbl Ha uMs [loBEPEHHOro nnLa BO3MOXEH MNPy YCroBun Hanmums B baHke [loBepeHHOCTU Ha
coBepLUeHne onepauuii no CyeTy, K KOTOpoMmy BbinyckaeTca JononHutensHas KpegntHas kapTta, CPOK 4ENCTBUSA KOTOPOW paBeH Unv npesbilaeT
CpOK AencTBus nepesbinyckaemon [JononHutensHon KpeantHon KapThl.

7.4.9. Mo 3aseneHuto 3aemMwimka, nepegaHHomy no tenedoHy B MHopmaumoHHbIn LeHTp baHka, He ocyliecTBnsieTcsa nepesbinyck KpeantHow
KapTbl, cBA3aHHbIA co cmeHon PO 3aemwyuka, Bantotel CyeTa, pesnaeHTcTBa 3aemiumka unu pervoxa NoapasgeneHus, B KOTOpoM 3aeMLumnky
6b1n OTKpLIT Cuer.

7.4.10. MepeBbinyck KpeanTHON kapTbl ocyllecTBnsieTcs npu Hanuumm [JocTynHoro 6anaHca B pasmepe Komuccuu 3a nepesbinyck KpeauTtHoi
KapTbl (€Crnu NPUMEHNMO), YCTaHOBIIEHHOI B COOTBETCTBUM € Tapudamm no KpeauTHbIM kapTam, AENCTBYIOLMMU Ha JaTy nepeBbinycka.

7.4.11. Mpw n3ameHeHun Tna KpeanTtHoW kapTbl Ui npu nepesbinycke KpeautHon kapTbl Ha KpeauTHyto kapTy, BbldaBaeMylo 3aeMLUMKY B AeHb
ero obpatueHus B MNoapasgeneHve baHka ¢ 3asBneHnem o nepesbinycke KpeamTHom kapTel, BaHk ocyluecTBnsieT BrokMpoBKy paHee BbiMyLLEHHbIX
Kk CueTy [ononHutenbHbix KpeauTHbix KapT (Mpy ux Hanuymm).

7.4.12. Mpy n3meHeHun Tuna KpeOWTHOW kapTbl, HAYMHAs C JdaTbl MEPEBbLINYCKa, Ha4MCleHWe MPOLEHTOB Ha CyMMY OCHOBHOIO [Onra,

89 Mpun nepenaye OcHoBHoM KpeamTHoi KapTbl nyTem No4TOBOrO OTMNpaBneHUs ykazaHHast kapTa Hanpasnsietcsi BaHkoM B HEaKTMBMPOBAHHOM BUAE U He sIBNSieTCs
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTUBaLMK.
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BO3HUKLLErO C AaThbl NnepeBbinyCKa, OCyLeCcTBnAeTCa no I'IpOLl,eHTHOVI CTaBke, ,D,eﬁCTByIOU.I,eVI Ana gaHHoro tuna erﬂ,MTHOﬁ KapThbl.

7.4.13. Mpn namerHeHnn Tna KpeamTtHoW KapTbl Wnv nNpu nepesbinycke KpeanTHow kapTbl HA KpeauTHyto kapTy, BbiaaBaemyo 3aeMLUnKy B
OeHb ero obpallenus B MNogpasgeneHne baHka ¢ 3asiBNeHneM o nepeBbinycke, KOMUCCUS, NpedycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosui
B3MMaeTcs B nepBblin Pabounin geHb, crnedyowmin 3a gaTon cnucadusa co Cyeta cyMmMbl NepBoi (HaunHas ¢ gaTel nepesbinycka) Onepauun no
KpeautHolt kapTe B cooTBeTCTBUM C Tapudamm no KpeauTHbIM kapTam, AEACTBYIOWMMI B AaTy CNUCaHUSA yKa3aHHOW Komuccun. 3a BTOPOM u
nocnegyouume roabl (Ha4MHasa ¢ AaThbl NepeBbinycka) KoM1ceus, npegycmoTpeHHas n.7.1.6 nnm 7.1.8 O6wmx YcnoBui CnmMcbiBaeTcsl He No3gHee
10 uncna mecsua, creqytoLlero 3a NocrneaHnM MecsLeM KaXaoro roaa OCyLLEeCTBeHMs pacyeTos/ npoueccuHra onepauuii no KpegutHon kapte
3a crnegyoLWmi rog pacyeToB/NpoLECCUMHra onepauuin B cootseTcTBumn ¢ Tapudamu no KpeauTtHelM kapTam, AeNCTBYOWMMM Ha AaTy CnvMcaHus
yKa3aHHOW KOMUCCUW, HE3aBUCMMO OT TOro, Nonb3oBarics N1 3aemMmk KpeanTHOW KapTow B 9TOT Nepuog Uinmn Her.

7.5. YcnoBua obcnyxuBaHusa KpeauTHbIX kapT

7.5.1.B uensax obecneveHns ucnonHeHus obssatenscts 3aemwymka baHk BnpaBe yaepxuBaTb Haxoadwmecsa Ha CueTe geHexXHble CpeacTsa, He
ncnonHsaTe PacnopshkeHus 3aemiumka B TedeHve 40 KkaneHgapHbIX AHEN, cuMTas ¢ AaTbl Nogayn 3aseneHus Ha 6nokuposky KpeautHon KapTbl n
3akpbiTre CyeTa, K KOTOPOMY BbinyleHa KpeanmTHas kapTa, UK OKOHYaHWs ee cpoka AeNCTBUSA, U UCMOoNb30BaTh 3TU CPeAcTBa Ans 3adeTa npu
OKOHYaTenbHbIX pacyeTax ¢ 3aeMLNKOM.

7.5.2.ins bnokmpoBkn KpegutHon kapTbl 1 3akpbiTua CyeTa, K KoTopoMy BbinyweHa KpegntHas kapTa, 3aemwuky Heobxogmmo obpaTtntbes ¢
COOTBETCTBYIOLLMM 3asBneHnemM nuyHo B MNMogpasgenerHne baHka nnm B MIHdopmaLumnoHHbIA LieHTp BaHka B cooTBeTCcTBMM C NpasBunamu Pasgena
12 O6wux Ycnosui. B TeyeHne 40 kaneHgapHbIX gHen 3aeMLyk Bnpase aHHyNMpoBaTh 3asiBreHune Ha 6nokmposky KpeanTtHon KapTel 1 3akpbiTue
CueTa, obpaTtuBLumch B MIHOpMaLMOHHBI LieHTp baHka B cooTBeTCTBMU C npaBunamu Pasgena 12 O6wumx Ycnosui.

BaHk He NpvHMMaeT K UCMOMHEHWIO 3asBneHne Ha BnokupoBky KpeauTHon kapTbl U 3akpblTve CyeTa 4O MOMeHTa MonHoro noraweHust O6LLen
CYMMbI 3240JKEHHOCTY.

7.5.3.baHk OonyckaeT CHATUE Hanu4dHbIX AOeHeXHbIX CpeacTB B npegenax AOHEBHONo M MecA4YHOro JINMUTOB CHATUS HaNW4HbIX COrnacHo
,EleVICTByPOLLI,VIM Ha OaTy Takoro CHATuA TapmcbaM no er,D,VITHbIM KapTaMm. [OevictBne gHeBHOro JIMMUTa CHATUS HaNUYHbIX orpaHn4eHo ogHUMK
CyTKaMu, OencTBnEe MecaYHoro JIumMmnTa CHATUA HanMYHbIX orpaHun4eHo KaneHgapHbiM MecaueM.

7.5.4. 3aemwuk BnpaBe UameHuTb [aty Beinucku no KpeauTtHoi kapTe, BbibpaB gaty u3 cnincka, npeanoxeHHoro bankom®. UameHenune [atbl
Bbinuckn no KpeantHoW KapTe OCYLLECTBASETCHA He Yalle OOHOro pasa B rod. 3aemwuk npegoctasnseT B baHk 3asBneHve o6 nsmexneHun fatsl
Beinmckn no KpegutHoli kapTe nocpeactsom Cuctemel.

MameHeHre Oatbl Beinvcku no KpeanTHom kapTe BO3MOXHO NpU UCMONTHEHUN 3aeMLLMKOM CreayoLmX YCIOBWiA:

e 1o KpeautHol kapTe OTCyTCTBYET NPOCPOYEHHAs 3a40MMKEHHOCTb;

. no KpegutHowm kapTe onnadvyeH MnHuMmanbHbIn nnaTex;
e [laTta Beinucku no KpeamTHoW KapTe He n3aMeHsanack B TeveHve nocneaHux 360 aHen;
e o KpeauTtHom kapTe oTcyTCTBYeT AnbTepHaTUBHAs 3a40/MKEHHOCTb.

Hoeow [aton Beinuckn no KpegutHonm kapTe Ha3HayaeTcs gaTa, BblOpaHHas 3aeMuiMkoMm u3 cnucka, npegnoxeHHoro baHkom, senstowascs
Gnuxanwen nocne okoHYaHus MnatexHoro nepuoaa, B KOTopoM 3aeMLumk MeHsieT [aty Beinucku no KpeamnTHOM kapTe.

7.5.5.HacToawmm CTOpOHbI NOATBEPXAAOT, YTO MO 060KAHOMY COMfacuio NPULLINN K COrMalleHnto O CreayloLwem: npu OTCYTCTBUM B TeyeHue
oaHoro roga Onepauuii® no CueTy, k koTOpoMy BbinylleHa KpeautHas kapTta B pamkax KpeautHoro Joroeopa, 3akntouéHHoro ao 01.06.2018, a
TakKkKe Npu yCrioBUM OTCYTCTBUSA 3a40JKEHHOCTM 3aeMLLUmMKa ykazaHHbIM KpeauTHein [oroBop cumMtaeTcst pacToOprHyTbIM MO COrfaLlleHno CTOPOH U
3aemwwuk nopyyaeT BaHky nepesecTu MonoxutensHbIi 6anaHc no CyeTy (Npu Hanuuum), ecnv oH He npebiwaeT 1 000 (OgHy ThICSAYY) POCCUNCKUX
py6nen, B goxoabl baHka, nponssecTtn bnoknposky KpeanTHol kapThl, BbinyLweHHon no KpeautHomy [JoroBopy, v 3akpbiTb CHeT, OTKPbIThIN BaHkom
3aemLLuKy B cOOTBETCTBUM C KpeauTHbIM [JoroBopom.

7.5.6.3aeMLK He BripaBe TpeboBaThb Mo cyay UCNonHeHus obasaTtenscTs baHka no Boigade Kpegura.

7.6. HauucneHue NpoLIEHTOB 32 NONb30BaHUE KPEAUTHLIMU CPeACTBaMU

7.6.1.MpoueHTbl 3a Nonb3oBaHUe KpeaWUTHbIMU CpeAcTBaMM HauucnsawTcs B BanoTe KpeauTa, HauvHas ¢ OaThl, crepytower 3a [atoi
npepocTtasnenus KpeauTa, 4o AaTbl NOMHOMO NOralleHUs 3a40/KEHHOCTM BKIOYMTENBHO.

7.6.2.HauncneHne npoueHTOB NPOWU3BOAUTCS €XeOHEBHO 3a (DaKTUYECKUA Mepuog MoSib30BaHWUsS KpeauTHbIMUM cpeacTBamMy No ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, AeNCTByLWMM Ha paty npegoctasnexus Kpeguta (npumenumo gns KpeauTHbeix [oroeopos,
3akntoyeHHbIx Ao 01.07.2014)/ ctaBke, ycTraHoBneHHoM MHanBuayanbHbIMKU ycnouamm (npumeHnmo ansa KpeauTHeix [JoroBopoBs, 3aKmYEHHbIX C
01.07.2014)/ no cTaBke, ykazaHHOW B crieumanibHOM NpeanoXeHny no ycnyre « AnbTEPHATUBHBIN MNaTex», 3a UCKMIOYEHNEM CryYaeB, yKa3aHHbIX
B n.n. 7.4.12 n 7.11 O6wwmx Ycnosuii. HauncneHHble 3a Nofb3oBaHWe KPEAUTHBIMU CPeACcTBaMM MPOLEHTBI yMeHbLatoT JocTynHbI 6anaHc Ha
Oaty Beinucku no KpeanTtHow kapTe.

7.6.3.I'IpaB|/|na O Ha4yuncneHun npoueHTOoB 3a NoJfib3oBaHuE KpeaAUTHbIMU cpeacTBaMu NPUMEHAKTCA C y4eTOM yCJ'IOBI/IVI 0 JlbroTHOM nepuoae
KpeamntoBaHnAa, a UMEeHHO:. 3a NoJib3oBaHue er,EMTOM ona I'IpOBe,ﬂeHVIM JIbroTHbIX onepauvuh B TeyeHue JIbrotHoro nepunoaa KpeautoBaHuA
NPOLEHTbl HE Ha4YncndarTCa npu ycrnoBun NOJIHONO norawleHuna 3ap0ImKEHHOCTN Ha ,El,aTy Bbinuckn no erp,I/ITHOIZ KapTe OO0 OKOH4YaHuA
COOTBETCTBYHOLLEro [natexHoro nepuoaa. Ons B0O306HOBNEHUS1 JIbroTHOrO nepunopga KpegutoBaHuA HeO6XOD,I/IMO nonHoe noraileHune O6LLLEI7I
CyMMbI 3a40J1KEeHHOCTU.

Mo onpepeneHHblM Tnam KpeauTHbiX kapT BaHk yctaHasnuBaeT JlbroTHbIn nepuop KpeautoBanusa Ha 3 (Tpu) MnatexHbix nepvoda B
cooTtBeTcTBMM C¢ Tapudamm no KpeanTtHeim Kaptam. BaHk BnpaBe BbIOOPOYHO YBENMUYUTL YCTAHOBMEHHBIN J1broTHLIM Nepuog KpeamToBaHms oo 6
(wectn) lMnatexHblx nepuogos. baHk yBegomnseT 3aemMuiyka, B OTHOLIEHUMM KOTOPOro baHKOM npuHSATOe Takoe pelueHue, 06 ycrnoBusix
yBenunyeHus JIeroTHOro nepvoda KpeaMToBaHus nyTeM HanpasneHnss SMS-cooblueHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knuenra.

B cny4yae yctaHoBIeHUA JlbrotHoro nepuoaa KpeautoBaHuA B nopaake, yka3aHHOM Bbllle, NPOUEHThI 3a Nofib3oBaHMe er,D,VITOM Anda nposegexHna
J1broTHbIX onepau,vu7| B Te4eHue JIbrotHoro nepuoga KpegmtoBaHUA HEe HA4YUCNAKTCA NpyU OQHOBPEMEHHOM BbINONTHEHUN ClneayoLWwnx yCJ'IOBI/IVIZ

- CBOeBpeMeHHada onnarta MwuHMManbHbIX NnaTexen B TevyeHne Bcex MnaTtexHbix nepnoaos, Ha KOTOPbIe pacnpoCTpaHAETCA JIbroTHbIN nepuoa
KpeanToBaHUA,

- NnonHoe noratleHe 3agormkeHHocT Ha JaTy Bbinucku no KpeauTHoW kapTe [0 OKOHYaHMsi nocriefgHero MnaTexHoro nepvopaa, Ha KoTopbii
pacnpocTpaHsieTcs JIbroTHbI nepuos KpeauToBaHus.

B cny4vae HeCBOGBpeMeHHOVI onnatbl MuHMManeHoro nnartexa NPOLEHTbI 3a NoJfIb30BaHWE KpeaUTHbIMKU cpeacTBaMn HA4YUCNAKTCA COrnacHo n.

90 Ycnyra npefoCTaBnsieTcs N0 Mepe TEXHUYECKON peanusauum.
91 ina paccMmaTpuBaemoro criyyasi BO BHUMaHvWe He MpUHUMAlOTCS onepauuu Mo chnucaHuio BaHkom B ycTaHOBMEHHOM Mopsiake nnaTtexen B nonb3y baHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.

58



7.6.1 O6wux Ycnosui.

MepBbin JIbroTHLIM Nepuoa KpeanToBaHus, cocTaBnsowmin 3 MNMnaTexHblx nepuoga, ycTaHaBnuBaeTCa HauMHasa ¢ Aatbl nepson Onepauun no
KpeouTHom kapTe 3aTem Mo Mepe BbIMOMHEHWs 3aeMLUMKOM YKa3aHHbIX BbILLE YCIIOBUIA.

BaHk HauncnseT n Baumaet NPOUEHTHI (”bFOTHbIVI nepuog KkpegmntoBaHMA B 3TOM Cly4ae He I'IpVIMeHFleTCﬂ)Z

e Haonepauuu (UM Te UX YacTu), B pe3ynbTaTe KOTOpbIX 06pa3oBarncs Nepepacxod KpeAUTHOrO NMMNUTA, Ha4YMHas CO OHS1, CrieayHoLLEero
3a [latoli npepocTaBnenus Kpeauta n oo Aatbl NonHoro noraweHus MNepepacxofa kpeaMTHOro NMMUTa BKIHOYUTENBHO;
e Ha 4acTb OCHOBHOIO AoMra, BXoAslero B AnbTEpHATMBHEIA NnaTex, B Criy4yae HECBOEBPEMEHHON onnaTtbl ANbTEPHATMBHOIO NraTexa.

7.6.4.baHk BNpaBe yMeHbLUWUTb B OAHOCTOPOHHEM MOPSAKE pasMep NPOLEHTHON CTaBKW, yKkazaHHOMN B VIHAMBMAYanbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep MPOLIEHTHOW CTaBku OyAeT yCTaHOBMEH B AMana3oHe 3HaYeHW MPOLEHTHbIX CTaBOK (€CNM MPUMEHMMO), UCXOASA U3 KaTeropum
3aemwyka v BbibpaHHoro 3aemMwumkom B MiHaMBuayanbHbix ycnosusix Tapudga n Kateropum 3aemwumka.

7.6.5.baHk yBegomnseT 3aemLumka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NPOLEHTHON CTaBku NyTeM HanpasneHns SMS-coobeHuns Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBbiweHns 3aeMLUMKOM yCTaHOBREHHOro KpeautHoro numuTa (B TOM uucre, B pesynbTaTe CnucaHust co c4eTa BaHKOBCKMX
KOMMUCCUIA) Ha CymMmy onepaumi, Bbi3BasLUMX 3TOT lNepepacxod KpeanTHoro numuTa (He BKovas nepepacxod KpeamTHOro nuMmuTa, BO3HUKLLIWNA B
pesynbTaTe ynnaTtbl NPOLEHTOB 3a nomnb3oBaHve KpeduTHbIM numnutoMm), BaHk HauncnseT npoueHTbl B pa3Mepe, YCTaHOBIIEHHOM AN Takux
onepaumn Tapudamu no KpeanTtHbIM kapTam, AENCTBYOLWMM Ha AaTy Takoro nepepacxoga (npumeHnmo ans KpeamtHbix [JoroBopoB, 3aknioYeHHbIX
no 01.07.2014)/ NHamemayanbHbiMy ycroBusaMmn (Nnpumennmo anst KpegutHeix Jorosopos, 3akntoveHHbix ¢ 01.07.2014), BnnoTe 40 norawleHust
3TON CyMMbl B NOPsAKEe O4epedHOCTU MnoralleHns, B CBSA3WN C HecobniogeHnem 3aeMLMKOM YyCTaHOBIIEHHOMO B COOTBETCTBUM C M. 1.83 OBLmx
Ycnosui pasmepa KpeauTHoro numura.

7.6.7.baHK BrnpaBe NPeanoXWTb HEKOTOpbIM 3aeMLimMkaM MOAKNIYUTL YCnyry «AnbTepHaTuMBHbIM nnaTex». [Ons atoro baHk HanpasnseT
npeanoxexHve (odepty) B popme SMS-cooblueHns/Push-yBegomneHnss nmbo Ha camte TOProBO-CEPBUCHOTO MPEANPUATMS MPU COBEPLUEHUN
3aemLumkom nokynku/onnatel yenyr B cetn MHTepHeT. Odbepta BaHka coaepXuT ycnosus noakniodeHust Yenyrm « AnbTepHaTUBHbIA nnatexy (ans
kakon Onepauuy no KpeduTHOM kapTe NpedocTaBnseTcs npeanoXeHne, pasMep CHUXKEHHOW MPOLEHTHOM CTaBKW, pa3Mep W KONM4ecTBO
AnbTepHaTuBHbIX nnaTtexen). Akuentom npegnoxerus (odepTtbl) baHka co cTopoHbl KnnenTa siBnsetca onnata Kpeauta B pasmepe,
COCTaBNALEM MepBbIi ANbTEPHATUBHLIV NNaTexX.

3aeMLWuK UMeeT NpaBo OTKMOYNTL YCnyry « AnbTepHaTUBHbBINA NNATeX»:
- 4epe3 NHdOpMaLMOHHbBIN LeHTp baHka;
- B Cucreme®,

[Mpwn oTknoYeHUM Ycnymm « AnbTepHaTUMBHBIN MnaTex» HeomnnavyeHHas YacTb AnbTepHaTMBHOW 3a[05PKEHHOCTN NepeBoaNTCS B OCHOBHOW OONT,
cnegytowmin nocne OTYeTHOro nepuoaa, B KOTOpoM Obina oTkodeHa Ycnyra «AnbTEpHATUBHBIA NAATeX», HAa4YMCNEHWEe Ha Hero npoLeHTOB
NPOV3BOAMTCA B COOTBETCTBUM C NHAMBUAYaNbHBIMU YCIOBUSIMU.

7.7. NoraweHue 3agomkeHHocTH no Kpeauty

7.7.1.B Teuvenune pencreua KpegutHoro [loroBopa 3aemLumnk 06513aH exemMecsayHo norawatb 3a40MmKeHHOCTb (Npu eé Hanuymmn) Ha Jaty Beinucku
no KpeautHoli kapTe B pasmepe, coctasnsitolieM MyUHMManbHbIM nnaTex, He nosaHee nocneaHero AHs CooTBeTCTBYoLWero MnaTexHoro nepuoaa,
HO He paHee OHsA, cnegyollero 3a cootseTcTByowen daton Beinvcku no KpeanTtHon kapTe. MNpu BHeceHUn 3aeMLUMKOM OEHEXHbIX CpeacTB B
pasmMepe, npesbiarweM MuHMManbHbIR NnaTex, HO MeHee pasMepa OOLlelt CyMMbl 3a[0MKEHHOCTM MO KpeawTy, OEHEeXHble CpeacTsa,
ocCTaBLUMeCs nocne noraweHnss MuHumanbHOro nnaTexa, HanpaBnslTCA Ha MoraweHve ocTaBluenica 3agormkeHHocTV Ha [Oaty Beinvcku no
KpeauTtHow kapTe.

7.7.2.BaHK BnpaBe ycTaHOBUTb BbiGpaHHbIM UM KnneHTam lMnaTexHble kaHWKyrbl, UHopMaLmio 06 ycTaHoBReHUN MnaTexHbIX KaHUKY M, nepuoae
nx gencteus KnmeHT moxeT y3HaTb 13 Beinucku no KpeanTtHol kapTe, a Takke B Cucteme.

7.7.3.MuH1ManbHbIN NnaTex BKNoYaeT B cebsa yacTb 3agomkeHHocTy Ha [aTty Beinvcku no KpeanTtHow kapTe:
- 100% cymmbl cynebHbix nsgepxek baHka no B3biCKaHWIO 3a00/MKEHHOCTH,

- 100 % cymmbl npefblaoyliero HeonnadeHHoro MuHMManbHOro nnartexa (BkoyaeT B cebs kak CyMMy HEOMnayeHHoro (MpOoCPOYEHHOro)
OCHOBHOIO [011ra, Tak U CyMMY Heonsa4YeHHbIX NPOLEHTOB, BbICTaBMNEHHbIX paHee B Buinucke no KpeanTtHon kapTte),

- 100% cymmel Mepepacxona KpeautHoro nummnTa,
- 100% HaumcneHHbIx B OTY4eTHOM nepuoge NPOoLEHTOB (B TOM YMCHE HAYMCIEHHBIX HA ANbTePHATUBHYIO 3a40/MKEHHOCTb),
- 100% HeyCTOMKM 32 HEMCMONHEHNE UMW HeHaAnexallee ucnonHeHne obs3aTenbLCTB MO BO3BPaTY 3a40IKEHHOCTH,

- 4% HeonnayeHHOW CyMMbl OCHOBHOIO [iofira (B TOM 4Yucrie Yactu AnbTepHaTUBHOWM 3aJ0MKEHHOCTH, BXOASLWEN B ANbTEPHATUBHBIN NnaTex
Tekywero OTYETHOro nMepuoaa) 3a WCKMHYEHWEM npeAbiayliero HeonnaveHHoro MuHumanbHoro nnatexa. [pu atom BaHk umeeT npaso
YCTaHOBUTb OTIIMYHOE OT BbILLeyKa3aHHOro NPOLEHTHOE COOTHOLLEHUE OCHOBHOrO Aonra B pasmepe 3% vnnu 5% HeonnayeHHOW CyMMbl OCHOBHOTO
ponra. NHdopmaums o pasmepe MyUHMManbHOro nnatexa gosoautcs Ao 3aemiwmka B Boinucke no KpegntHol kapte. MI3aMeHeHns npoueHTHOro
COOTHOLLIEHWS1 OCHOBHOTO 0Mra He BMEKYT 3a coboi BO3HUKHOBEHWE HOBbIX UM YBENUYEHNE pa3Mepa CYLLECTBYOLMX AeHEXHbIX 0653aTensCTB
3aemwymka no KpeautHomy [Jorosopy.

7.7.4.Ecnn Obwasa cymma 3afoSPKEHHOCTU Mo kpeauTy Ha [aty Beinucku no KpeauTHoOM KapTe Tekyllero mecsila, 3a UCKMoYeHneM cyaebHbIX
n3aepKeK N MHbIX pacxofoB baHka no B3biCkaHWIO 3a40MMKEHHOCTU, COCTaBuUNa Cymmy, MeHbLUyo nmbo paeHyto 600 poccuiickum pybnsam (unm 20
ponnapam CLUA, nnun 20 eBpo), To MUHMManbHbIN NNaTex AoSHKeH paBHATLCA 3a40MmkeHHOCTH Ha [laTy Beinucku no KpeamTHowm KapTe.

7.7.5.NMpumennmo gns KpeautHbix [oroBopos, 3akntouveHHbix Ao 01.07.2014: 3a coBeplueHWe OeWCTBUI, NPedyCMOTpeHHbIX Tapudamu no
KpeautHbiM kapTam, BaHk B3umaeT ¢ KnneHta KoMUCCHIO 38 MOHUTOPWHI MPOCPOYEHHON 3a40IKEHHOCTU. B cnyyae ecnv cymma, BHeECEHHas Anst
onnatbl MMHUManbHOro NnaTexa HegocTaToYHa Anst NOSTHOW onfaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnsieT 3a cobon
NnpaBo He HaYMCNSATb KOMUCCUIO 38 MOHUTOPUHT NMPOCPOYEHHON 3a40IKEHHOCTM.

7.7.6.Mpu Heynnate MuHUMarIbHOMO MnaTexa B CPOKW, YCTaHOBMeHHble n.7.7.1 BaHk Bnpase notpe6oBaTb HEMeAseHHOro noraweHus ObLen
CYMMbI 320/DKEHHOCTM MO KPeauTy, a Takke cyaebHbIX 3AepKeK N UHBIX pacxoaos BaHka no B3bICKAHMIO 3a40HKEHHOCTY (MPU UX HanmMumm).

7.7.7.B crnyyae HeJoCTAaTOYHOCTU NOCTYNatOLLMX CPEACTB ANs MOMHOMo noratleHns MuHMmansHoro nnatexa u (unu) AnbTepHaTMBHOIO NnaTexa,
unu OBLLEel CyMMbl 3a[J0MMKEHHOCTU (33 UCKMoYeHNeM AnbTepHATUBHON 3aJ0JKEHHOCTMN) AeHEXHbIE CPEACTBA HANPaBMATCS B CYET NoralleHus
OG6LLel CyMMbI 3a40MKEHHOCTY (NPY €€ Hanuuum), CyLLECTBYIOLLEN Ha AaTy, NPEALUECTBYOLLYIO faTe noralleHus (BKIYUTENBHO) B CrieayoLweMm
nopsiake:

1) NpoCPOYEHHbIE NMPOLIEHTHI 3a Nonb3oBaHue KpeanTtom;

2)  npocpoyYeHHasi CymMma OCHOBHOTO J0S1ra;

92 Ycryra npeloCTaBnsieTcs No Mepe TEXHUYECKON peanu3aumm.
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3)  HeycToOMKa B COOTBETCTBMM C M. 7.8.1 OBLmMxX YcrnoBuii (ecrnv npUMMeHUMO);

4)  NpoOUEeHTbI, HAYMCINEHHbIE HA OCHOBHOW AONT;

5)  cymma OCHOBHOro fonra, Bxoasias B AnbTepHaTuBHbIN NnaTex Tekywero OTYeTHOro neproaa;
6)  3admkcupoBaHHbI B [aTy Beinucku no KpegutHom kapTe OCHOBHOW OIS,

7)  cymma OCHOBHOrO Aonra, BO3HMKLIAs nocne nocnegHer OaTbl Beinucku no KpeautHon kapte;

8)  cynebHble M3aepXKU U UHble pacxodbl baHka No B3bICKaHWIO 3a40MMKEHHOCTH.

7.7.8.B cnyyae ecnn y 3aeMLumka OTCYTCTBYeT (MOMHOCTLIO noratueHa) 3agomkeHHoCTb Ha [laTy Beinuckn no KpeautHon kapTte, To BCe AeHexXHble
cpencTsa, noctynawowme B nepuof ¢ [atel Beinucku no KpeautHowm kapTe TekyLllero mecsila BKMYUTENBHO 0 AaThl, NpeawecTtsyowen [late
Boeinnckn no KpeauTtHown kapTe crnegytowero Mecsua, BKIYUTENbHO, NpY BO3HUKHOBEHUM nocrie OTyeTHOro nepuoga y 3aemiimka OCHOBHOMO
[Jonra, HanpaBnsalTCS B CHET €ro noratleHust.

7.7.9.[ins obecneyeHna cBoeBpeMeHHbIX pacyeToB no Kpeanty 3aemuimk npegoctaensieT baHky npaBo B ycTaHoBneHHble O6wmmmn Ycnosmsamm
cpokn 6e3 nomnyveHus AOMOMHUTENBHOrO cornacus 3aemMiyka cnucbiBatb co CyeTa COOTBETCTBYIOLLYO CyMMy B BamnoTe Kpegurta B pamkax
OCYLLECTBIEHMS CTOPOHaMN 6e3HaNM4YHbIX Pac4eTOB MHKACCOBLIMW NOPYYEHUSIMU B cOOTBETCTBUM C M. 3.16 O6Lwmx Ycnosuii. [Mpn aTom cnucaHve
MOXEeT OCyLUeCTBNATLCA baHKoM kak B nonb3y camoro baHka, Tak 1 no nopyyeHuto, 1 B Nonb3y Nboro nuua, kotopoMmy baHk MoxeT nepegatb
csov npasa no KpeamtHomy [loroBopy. CnncaHne aeHexHbix cpeacTB co CyeTa KnueHTta B ynnaTy NpoCpOYEHHON 3a40MKeHHOCTH no KpeantHo
KapTe BO3MOXHO, Ha4YMHas C NepBOro AHs €€ BO3HWKHOBEHWS U A0 AaTbl NoralleHus B NofiHOM obbeme. MonoxeHnsa HacTosALero NyHKTa SBAsioTCA
HeoTbeMIIeMOW YacTbio MHbbIX 4OroBopoB 6aHKOBCKOro cyeTa, 3akmnodeHHbIX Mexay baHkom n 3aemwmkom. Mpu HanM4Mn NpoTUBOpEUNiA MeXay
KakuMn-nmbo MOoXeHUAMW TakMx [OrOBOPOB W MOSIOXKEHUAMU HACTOSALIEro MyHKTa, MOMOXEHUs HacTosAwero nyHkta O6yayT umeTb
NPenMyLLECTBEHHYIO CUIY.

7.7.10. MHopmMaLms 0 Hanmumm npocpoYeHHol 3a8omkeHHocTU no KpeautHoMy [oroBopy AOCTYMNHa 3aeMLLmMKy CO AHsl, CriedytoLero 3a AHEM
OKOHYaHus MnaTexHoro nepuoga, 6ecnnaTtHo:

- B Cucreme;
-npw obpaLleHuu B MNMogpasaeneHue baHka;
- npu obpatyeHun B NHHOpMaLIMOHHBIN LIEHTP.

7.7.11. CpeqcTea, ocTaBLUMeCs nocrie NonHoro norawexuns OB6Le CyMMbl 3aA0MKEHHOCTU MO KPEANUTY, YBENUYMBatoT [JOCTynHbIN GanaHc.
7.7.12. Ha cymmy MonoxwutensHoro 6anaHca no CyeTy NpoLeHTbl He HaYMCRSAOTCS.
7.7.13. 3aeMLyK 0693aH He NPOV3BOANTL 3a4eT BCTPEYHbIX OOHOPOAHbLIX TPeGOBaHWI B OTHOLIEHWW KakUX-NIMBO CyMM, ynnaynsaembiX UM

Banky no KpegutHomy [loroBopy, 1 He NPOM3BOAUTL KakMe-nnbo MHbIe yaepXaHusi U3 yka3aHHbIX CYMM, 32 UCKITIOYEHUEM CriydaeB, koraa 3aemMimk
0653aH NPoN3BOAUTL TakUe yYAepXKaHus B COOTBETCTBUM C TpeboBaHUsIMU AeNCTBYOLLEro 3akoHoaaTenscrea Poccuiickon ®epepaumu.

7.7.14. O6saszaTtenbcTea 3aeMLUmMKa Mo MoralleHUo 3a40MKeHHOCTU Mo Kpeauty, npoueHTaM, CyMMam KOMUCCUIA, a Takke Mo NiobbiIM UHbIM
nnaTexam CUATalTCA UCMONMHEHHbIMU B ATy CNMcaHUs AeHexXHbIX cpeacTB co CueTa 3aemuimka B nosb3y baHka B CHET noralleHnsi ykasaHHOM
3a[0/PKEHHOCTU, @ B Crly4ae WCMOSIHEHUSI yka3aHHbIX 06sA3aTenbCTB WMHbIM CMocoboM — B AaTty nonyyeHus BaHkoM [OeHexXHbIX CpPeAacTs,
npeaHasHaYeHHbIX A48 noralleHns ykasaHHOM 330 HKEHHOCTM, MHBIM CMIOCOBOM.

7.7.15. B cnyyae npoleHnsi baHkom fonra o6s3aTenbCTBO 3aeMLimka B COOTBETCTBYIOLLEN YacTU CYMTAETCA MpeKkpalleHHbIM C MOMEHTa
HanpaeneHus BaHkoM yBeJOMNeHMs 0 NPOLLEHUM Josra B nopsiake, ycTaHoBReHHOM n. 2.14 O6wumx Ycrnosuii.

7.8. OTBeTCTBEHHOCTb CTOPOH

7.8.1. Ecnn aT10 npegycmoTpeHo MHaveuayanbHeiMU ycrnoBusaMu, baHkoMm MOXET B3MMaTbCsi HEYCTOMKa 3a HEUCMOSMHEeHNEe NN HeHaanexatlee
UCrornHeHne o653aTenbCTB MO BO3BpaTy 3afOMMKEHHOCTM, B T.4. HeocyllecTBneHne MuHMManbHOro nnarexa B ycTaHoBreHHble O6wumMm
Ycnosusimu cpoku. Paamep HeycTowku onpegensietca MHanBuayanbHbiMy ycnosusamn. HaumcneHHas HeycTolika ymeHbLliaeT [JocTynHbln 6GanaHc
Ha [aty Bbinucku no KpeguTHon kapTe.

7.8.2.B cny4yae HeucnonHeHus 3aeMwmkom cBonx obasartenscts no KpeantHomy [oroBopy 3aemiimk npegocraenseT baHky npaBo Ha cnucaHue
OeHeXxHbIX cpeacTte 6e3 gononHuTensHoro cornacusa 3aemMuwuka c noboro Cueta 3aemMuypmka (He3aBucMo OT BantoThl CyeTa) 6e3 pacnopspkeHus
3aemwymka. Mpy aTom 3aemuk ynonHomoumeaeT baHk OCyLLEeCTBUTL KOHBEPCUIO AEHEXHbIX CPEeACTB, HaxoasaLwwmxcs Ha CyeTax B TOM Unu MHON
BanTe, B BantOTy HEMCMNOMHEHHOrO 3aeMLUMKOM AeHEXHOro obs3aTenbCcTBa No BHyTPeHHEMY Kypcy BaHka Ha OaTy v BpeMsi OCyLLeCTBMNEHUSA
KOHBEPCUM.

7.8.3.MNMpn HanuyMnm OCHOBAHWI, NPegyCMOTPEHHbIX AEWCTBYOLWMM 3akoHopaTenbcTBoM Poccunckon Pepepaumun, BaHk BnpaBe TpebosaTb
[ocpoyHoro noraweHns OBLe CyMMbl 3a40MMKEHHOCTU B MONTHOM pa3mepe. 3aemiumk 0683aH npomn3BecTy NonHoe noraweHne O6wen cymmbl
3a00MmKeHHOCTU B TedeHne 30 kaneHaapHbIX AHEW ¢ AaThl HanpaBneHns TpeboBanus Bavkom. B cnydae ncnonHeHus 3aemwmukom TpeboBaHust
BaHka KpeauTHbii [JOroBOp CuUMTaeTCA PacTOPrHyThbIM MO COMMalleHUo CTOPOH. B crnyyae HeucrnonHeHuns 3aeMmkoM npenycMOTPEHHOro
HaCTOSILLIMM NYHKTOM TpeboBaHusi baHk BNpaBe B3biCkaTb CYMMY 3a[l0JPKEHHOCTU B cyAebHOM nopsiake.

7.9. Nony4yeHue Bbinucku no KpeantHom kapre

7.9.1.Bbinncka no KpeautHou kapTte, dhoopMupyeTcs B nocneaHuin aeHb kaxgoro OTyeTHoro nepuoaa.

7.9.2. Buinvcka no KpeanTHow kapTe HanpaensaeTca 3aeMLumKy No aneKTPOHHOWM NoYTe, aapec KoTopon 6bin npegoctaBneH 3aemwmkom baHky.
7.9.3.baHK He HeceT OTBETCTBEHHOCTM 3a Henony4veHvne 3aemMLmkoM Beinvcku no KpeanTHow KapTe no npuynHam, He 3aBucswmm ot baHka.
7.9.4.PacwumpeHHan Bbinucka no KpeOuWTHOM kapTe MPeLoCTaBnsieTcsl MO MUCbMEHHOMY 3anpocy 3aeMuivka, npefoCTaBfieHHOMY B
MoppaspeneHne baHka B cooTBeTCTBUM € TpeboBaHmamm n.3.18 O6wwmx Ycnosui, nubo no 3anpocy 3aemwuka B Cucteme. B cnyyae otcytcTBus
Mopgpasgenexus baHka B ropoge, B KOTOPOM € 3aemLumkom Obin 3akntodeH KpeauTHbid Jorosop, PaclumpeHHas Beinvcka no KpeauTHon kapTe
MOXeT ObITb NpefocTaBneHa 3aeMLUMKy Ha ykasaHHbIA UM agpec 3NEKTPOHHOW MoYThl Npu obpalleHnn B MHpopMaumoHHbIi LueHTp baHka B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosuii.

7.10. BaHk uMeeT npaBo nepeaatb cBou npaea no KpeantHomy [lorosopy ¢ cobnogeHnem TpeboBaHmin 3akoHogatensctea Po.

7.11. Oco6eHHocT ob6cnyxuBaHus KpeounTHbIX KapT 3aeMluKoB, oTHocAwWwMXcA K Kateropum 3aemwumka 3, Kateropuu 3aemuwuka 4,
KaTteropuun 3aemuwuka 5 n Kateropum 3aemwmka 9

7.11.1. BaHk npegocTaBnsieT BO3MOXHOCTb 0hopMuTL KpeanTHyto kapTy (ecnv no MHeHuto BaHka 3aeMLumnk yooBNeTBOPSIET YCTAHOBIEHHbLIM
BaHkoM kpuUTepUsIM NnaTexecnocobHOCTUN) Ha CreayHOLLMX YCIOBUSIX:

—  Ans COTPYOHMKOB opraHmnsaunn-naptHepoB baHka no Tapudam, npumeHumMbim ansa Kateropum 3aemuimka 3;

— ans CotpygHukoB baHka no Tapudam no KpeantHeiMm kapTam, npumeHnmMbim ans Kateropun 3aemiuka 9;

—  Aans 3apnnatHbix KnueHtoB 1 NHanBuayanbHbix 3apnnaTtHeix KnueHToB no Tapudam no KpeautHbiM kKapTtam, npumeHmmbiv ansa Kateropum
3aemwuka 4 n Kateropmm 3aemiwmka 5 cootBeTcTBeHHO (MpumeHnmo ansa KpeautHbix JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

60



7.11.2. B cnyyae npekpalueHus Tpy#OBbIX OTHOLUEHWI MeXAy COTPYAHUKOM opraHusaumv-napTHepa bBbaHka u ero pabotopartenem, baHk
nameHsiet Kateropmto 3aemwmka 3 Ha Kateroputo 3aemwuka 1. MNpu aToM B crnyyae nameHeHns Kateropumn 3aemwmka 3 Ha Kateropuio 3aemuymka
1, BaHk ocyLecTBNsiET N3MEHEHNE NPOLIEHTHOW CTaBKku B pa3Mepe U nopsifke, nNpegycMoTpeHHoM MHaMBMAayanbHbIMU ycrnoBusiMu. HauuHas ¢
AaTbl U3MEHEHWS MPOLEHTHON CTaBKW, Ha4YMCMNeHNe NPOLIEHTOB Ha OCHOBHOW JONT OCYLLECTBNAETCS N0 U3MEHEHHOW NPOLIEHTHO cTaBke. MNpu aTom
nepecyeT NPOLEHTOB, HAYMCIEHHbIX MO paHee NPYMEHSIBLUENCS NPOLEHTHOWN CTaBke, He NPOU3BOAMTCS.

7.11.3. Ons KpeanTtHbix JoroBopos, 3akntoveHHbix Ao 01.07.2014: B cnyyae npekpalieHns TpyaoBbix OTHoweHun mexay CotpyaHukom baHka
n ero pabotogatenem, baHk ocyliectBnsieT obcnyxmeaHve 3aemMimka Ha OCHOBaHUK ctaHaapTHbIX Tapudos no KpeanTHbiM kaptam n Cyetam
dU3NYECKUX NKL, C YCMOBMSMM KOTOPbIX 3aeMLimK MOXeT B noboe Bpemsi o3HakoMmuTbcsa B MoapasgeneHusx badka, Ha Cavite BaHka unu
no3BoHMB B MHdopmaLumoHHbii LieHTp BaHka (k gaHHoMy cniyyato n. 2.12 O6wux Ycnoeun He npumeHsieTcs). [pu aTom nepesog 3aemiumka Ha
yKasaHHble Bbllle cTaHdapTHble Tapudbl ocyllecTBnseTcs baHkom He nosgHee 14 AHeWn ¢ AaThbl NpekpalleHus TPYOOBbIX OTHOLIEHUA Mexay
CotpyaHukom baHka u ero pabotogatenem. HaunHas ¢ gatbl nepeBoda 3aeMmiiyka Ha crtaHgapTHble Tapudbl, HaYMcneHue MPOLEHTOB Ha
OCHOBHOW JONT OCYLLECTBNSETCA NO NpoLeHTHOW cTaBke baHka cornacHo ctaHgapTHelM Tapudam B cooTBeTcTBUM € N.7.6. O6wmx Ycnosui. MNpu
3TOM NepecyeT NPOLIEHTOB, HAYUCIIEHHBIX MO PpaHee NPUMEHsIBLUENCS CTaBke, He npou3soanTcs. baHk yBegomnseT 3aeMuumka 06 ycTaHOBNEHHOM
pasmepe NpPOoLEHTHOW CTaBku NyTeM HanpasneHns SMS-coobLeHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnueHTa.

7.11.4. Ons KpeauTHbix [JJoroBopoB, 3akntoveHHbix ¢ 01.07.2014: B cnyyae npekpalleHns TpyaoBbixX OTHoweHun mexay CotpyaHukom BaHka
n ero pabotogartenem, baHk nsmensiet Kareropuio 3aemwmka 9 Ha Kateropumio 3aemiymka 1. MNpu atom B cnyvae nameHeHusi Kateropun 3aemiumka
9 Ha KaTeropuio 3aemwumka 1, baHk ocyLLecTBNSIeT U3BMEeHeHe NPOLEHTHON CTaBKM B pa3Mepe v nopsaake, npeaycMoTpeHHoOM MHanBuayansHbeIMu
ycnousamu. HaunHasi ¢ AaTbl MU3MEHEHUS1 NPOLIEHTHOW CTaBKM, HauuCleHMe MPOLEHTOB HA OCHOBHOW AOMM OCYLLECTBMSETCA MO U3MEHEHHON
NpoLeHTHOW cTaBke. [pun 3TOM nepecyeT NPOLLEHTOB, HA4YUCIIEHHbIX MO PaHee NPUMEHSIBLUENCS NPOLIEHTHOW CTaBke, He NPOVU3BOAUTCS.

7.11.5. BaHk nmeeT npaBo namerHnTb Kateropuio 3aemuwmka 4 nnu Kateropuio 3aemwumka 5 Ha Kateropuio 3aemwpmka 1, ecnv HacTynut ntoboe
13 OcHoBaHui onsa oTkpenneHusa 3apnnatHoro Knuexta. MNpu aToMm baHk He npon3BoauT nameHeHne Ha Kateropuio 3aemiiuka 1, ecnm B Te4eHune
2 (OBYX) KaneHgapHbIX MecsiLeB, cneayLwwmx 3a Mecsuem, B KOTopoM Hactynuno OcHoBaHue Ansa oTkpenneHuns 3apnnartHoro Knuenta, KnueHt
ctanosuTcs MHameBmnayaneHeiM 3apnnatHbiM Knventom (cornacHo n. 15.6 O6wux Ycnosuit).

7.11.6. BaHk nmeeT npaBo uameHuTb Kateropuio 3aemimka 4 nnm Kateropuio 3aemwmka 5 Ha Kateropuio 3aemuwmka 1, ecnv nponsonget
OtkntoyeHmne MakeTa ycnyr KnneHTom B TedeHne 2 (OBYX) kaneHAapHbIX MECSLEB, Crieaylowmx 3a MecsileM, B KOTOpoM HacTynuno OcHoBaHue
ans otkpenneHus 3apnnatHoro KnveHTa.

7.11.7. B cnyyae HactynneHusi OcHoBaHust Anst otkpennenus 3apnnatHoro KnveHTta ot 3apnnaTHoro npoekTa, ykasaHHOro B NoAnyHkTe 2)
n.1.108 O6wmx Ycnosui, BaHk BnpaBe u3ameHuTb Kateropuio 3aemwmka 4 unn Kateropuio 3aemwmka 5 Ha Kateropuio 3aemuwmka 1. BaHk
yBegomnseT 3aemimka o6 nsmeHeHunmn Kateropum 3aemiumka mobbiM 13 cnocoboB, ycTaHOBMEHHBIX M. 2.14 O6Lmx Ycnosuii.

7.11.8. Mpn HecobnopgeHun NnameuayaneHbiM 3apnnaTtHeiM Knuentom TpeboBaHui, ycTaHoBMEHHbIX B M. 15.6 O6wwmx Ycnosun, baHk
Npou3BOAUT MpekpalleHne obcnyxmnsaHusi Takoro KnueHnta B kadvectBe WHamBuayanbHoro 3apnnartHoro KnueHta u ycTaHaBnuBaeT emy
KaTteropuio 3aemiumka 1.

7.11.9. Mpw HacTynneHun nocneacTBuiA, NPeayCMOTPEHHbIX MHOMBMAYanbHbIMKU YCIOBUSIMU NS cnyvyaeB uaMeHeHuns Kateropum 3aemiumka
BaHkom, KpeauTtHas KapTa obcnyxuBaeTcs Ha U3MEHEHHbIX YCMOBUSIX, KOTOpble He nognexaT nepecmoTpy baHkom B crnydvae panbHenwero
nameHenns Kateropun 3aemuimka Ha Kateroputo 3aemwmka 4 unu Kateropuio 3aemiymka 5.

7.11.10. [Ons KpeauTHbIX OOrOBOPOB, 3akntoyeHHbIx Ao 07.06.2015: npu nameHeHun baHkom KaTteropum 3aemiwmka ¢ Kateropumn 3aemuimka 4
unn Kateropun 3aemwmka 5 Ha Kateropuio 3aemwmka 1, BaHk ocyllecTBRSeT U3MEHeHWe MPOLEHTHOW CTaBkM B pa3mepe W nopsake,
npeaycMoTpeHHOM MHAMBMAyanbHbIMU YCNOBUSMU, U, HAYMHAA C AaTbl USMEHEHUS NMPOLEHTHON CTaBKW, HA4YMCreHne NpoLEeHTOB Ha OCHOBHOW
[ONr OCyLLIeCTBNSAETCA MO M3MEHEHHOM NPOLIEHTHON cTaBke. [pu 3TOM nepecyeT NPOLEHTOB, HAYUCIIEHHbIX NO paHee NPUMEHSBLLENCS NPOLIEHTHON
CTaBKe, He MPoM3BOAUTCS.

7.11.11. Bo Bcex cnyyasix usmeHeHus Kateropum 3aemuwmka u npucBoeHus Kateropum 3aemuwmka 1 HaumHaoT AencTBoBaTtb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WCKNOYeHWeM pas3Mepa MPOLEHTHOM CTaBKW, W3MEHEeHWEe KOTOpPOW MpOMCXOQWUT COrnacHo
MHavBemnayansHbIM yCNOBUSIM.

8. Mopspok npegoctaBneHus u noraweHus NMoTpe6UTenbLCKUX KPeaUToB
8.1. Mopspok npepnocTtaBneHus Kpeauta

8.1.1. B cnyyasix, onpegeneHHbix bBaHkom, KnueHT BrnpaBe nNpedoCTaBUTb  CKaH-KOMUM  OOKYMEHTOB, MOATBEPXKAAWMX  ero
nnaTtexecnocobHocTb/aoxo Yepe3 CucteMy ¢ nognucaHmeM LOKYMEHTOB B cooTBeTcTBMM € n1.10.2.16 O6wux Ycnosui.

8.1.2.IMocne paccMoTpeHns OKYMEHTOB, NpefoCTaBneHHbIX KnneHTom B pamkax 3asBku Ha Kpegut, BaHk onpenensieT cooTBeTcTBME 3aeMLumka
yCTaHOBMeHHbIM BaHkoMm Kputepuam nnatexecnocobHoctTn. Ecnv 3aemuwmk, no MHeHuto baHka, COOTBETCTBYET YCTaHOBMEHHbIM bBaHkom
KpuTepusam nnatexecnocobHocTn, baHk 3aknovaeT ¢ 3aemwmkom KpeanTHeii [loroBop 1 npegoctaensaeT Kpeaut B COOTBETCTBUM C YCNOBUAMU
KpeanTtHoro [oroBopa. baHk octaBnseT 3a cobow npaBo oTka3aTb 3aemuimky B 3akntodeHun KpegutHoro [oroBopa u Bbigade Kpeguta 6e3
0OBACHEHMSA NPUYMH OTKa3a.

Ycnosusa Kpeanta B yacTu pasmepa npoLeHTHo cTtasku no KpeauTy, cymmbl Kpeauta, cpoka Kpeaura, komuccum 3a obenyxkmsaHune kpeauta®
(ecnun B COOTBETCTBUU C YCIOBUSIMU, YKa3aHHbIMK B 3asiBrneHun Ha Kpeaut 3aemLumk ynnaunsaeT baHKy AaHHY0 KOMUCCUIO), MUHUMAIbHOW CyMMbI
YaCTMYHOIO JOCPOYHOrO MOralleHusi, UHbIE YCMOBUS KpeaUTOBaHUS ONpeaensioTcs CTOpoHaMu B COOTBETCTBUU ¢ Tapudamu, 4eACTBYOLLMMU Ha
MOMEHT npegocTasrneHns 3aemMLmkom AHKeTbl B BaHk 1 He noanexaT M3MeHeHUto, ecnn MHoe He ycTaHoBneHo O6Lwmmn ycrnosusimu/3aseneHnem
Ha KpeanTt/HanBuayanbHbIMY YCIOBUSMU.

[ns KpeanTHbix [loroBopos, 3akntoveHHbIx Ao 01.07.2014, pa3mep noanexallen ynnarte HeyCTorku onpeaensetca Tapudamu, AeNCTBYIOLWLUMU
Ha MOMEHT HAYMCNEHUSA HEYCTOMKN, eCcrin Mo ykasaHHbIM Tapudam pa3mep HEeYCTOMKM MeHbLUE, YeM yKa3aHHbI B Tapudax, AEeNCTBYHOLWMX HA
MOMEHT npegocTaBnerns 3aemwimkom AHkeTbl B BaHk. B ocTanbHbIX cnydyasx pa3mep HeycTolku onpeaensietca Tapudamu, AeACTBYOWUMN Ha
MOMeHT npepocTtaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3akntoyeHHbix ¢ 01.07.2014, pasmep nognexailen ynnate
HeyCToWKu onpeaensieTcs MHanBnayanbHbIMU YCIIOBUSIMU.

8.1.3.3aemMwuk BrnpaBe coobwmTb BaHky 0 cBOEM cornacum Ha nonyveHve KpeauTa Ha ycrnoBusix, ykasaHHbiX B MHOMBMAYanbHbIX YCNOBUSIX, B
TeueHue 14 (YeTblpHagLaTh) kaneHaapHbIX OHEN CO AHA UX NpegocTaBneHus 3aemwwmky baHkom. 3aemuumk coobuiaet BaHky o cBoeM cornacum
nyTem nognucaHusa MiHanesugyanbHbiX YCroBuUi U nepegaym ux B baHk.

8.1.4.Kpegut npepoctasnsieTcs 3aemwmky B 6e3HannyHon opme, nytem 3auncnenns scen cymmbl Kpeguta Ha CyeT B nosniHom obbeme B [aTy
npenoctasneHus Kpeauta 6e3 ocyLLecTBNEHUsI AOMONHUTENBHOMO MH(OPMUPOBaHUS 3aeMLLmMKa 06 3TOM.

8.1.5.Mpwu nopaye 3anBku B Cucteme PanddanseH-OHnanH, B cny4vasnx, onpeaeneHHbix baHkom, 3aumMcneHne cymmbl Kpeanta BO3MOXHO Ha yxke

93 PaHee faHHas KOMUCCUSt UMEHOBAaNach «KOMUCCUEN 3a 0B6CNyXBaHWe cyeTa», 3aTeM HaMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCyXuUBaHWe
KpeauTar. B octanbHOM KOMUCCUSi B3UMaeTCsi B MOPSiAKE U Ha YCMNOBUSIX, YCTaHOBMNEHHbIX KpeAUTHbIM JOrOBOPOM.
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OTKPbITbIN TEKYLUMI c4eT B BantoTe Kpeguta.

8.1.6.3aeMLuK BnpaBe OTkasaTbCsA OT nonydeHuss Kpeauta B TeyeHue ogHoro paboyero fHsi ¢ MOMeHTa noanucavus uMm NHavBuayanbHbIX
ycrnoBui, ysegoMmus 06 aTom baHk nocpeacTeom obpalleHus B IHopMaLMOHHBIN LieHTp baHka.

8.2. MMpu HacTynneHun obcTosTenbCTB Hempeogonumon cunel B Mecte ucnonHenusi [oroBopa Ao npepoctaBnenvss Kpeguta BaHnk no
cobcTBeHHOMY BbIGOPY yBeaoMnseT 3aeMiimka 0 npekpalleHun aenctema KpegutHoro gorosopa v 0 NPUOCTaHOBNEHUW UCNONHEHNs BaHkom
06s3aHHOCTM MO npegocTaBneHunio Kpeguta nytem pasmelleHUs COOTBETCTBYLWen uHdopmauun Ha Cavite baHka wwunu B oducax bamka,
OCYLLECTBISAOLWMX OPOPMIEeHMEe KpeaMTHbIX JOroBOPOB C dmanyeckumun nuuamu. baHk Bnpase AoMONHUTENBHO MHMOPMUpoBaThL 3aeMLumka o
npekpateHun KpeantHoro gorosopa unun npuoctaHoerneHnn solgayun Kpegurta cnocobamu, yctaHoBneHHsIMn KpeautHelM gorosopoM. B crnyvae
NpUoCTaHOBMNEHNS UCNONHeHNs BaHkom o6s3aHHOCTM Nno Bbiaade KpeauTa, ero npegoctaBneHue B AanbHellwem ocyllecTenaeTcs baHkom Tonbko
Ha OCHOBaHWM MOfyyYyeHHoro oT 3aeMwuka B TeyeHne 14 [Hel MO OKOHYaHUM [OEWCTBMS HENpeodOoNUMON CWMbl  MOATBEPXAEHMWS
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B NUCbMEHHOW hopMe unum no Homepy TenedoHa - 8 800 770 76 52 (c 8-00 go 20.00 no MCK,
B6ecnnatHas nuHus no Poccuu), unm no nHoMy Homepy TenedoHa, ykazaHHOMY B coobLieHnn baHka.

erﬂMTHbIVI OOroBop cuyutaeTca pacToprHyTbiM No cornaweHund CTOPOH, COOTBETCTBEHHO, B [OEHb pa3MelleHundA BbaHkom Ha Cante baHka
MHCbOpMaLI,VIVI O npeKkpalieHun nencrens er,D,VITHOFO poroeopa unn B AeHb OKOHYaHUM CpoKa npenoctaBneHudA 3aeMLmkom BbllLIEyKa3aHHOIro
noaTeepXxaeHusa npu Henony4yeHnun BaHkom noaTeepxkaeHus ot 3aeMuuka.

8.3. Ynnarta npoueHToB 1 Bo3BpaTt Kpeaura

8.3.1. MpoueHTbl 3a nonb3oBaHne KpeauTtom HauucnsTcs BaHkom B BamoTe Kpeauta, exegHeBHO HauuHasi co OHs, cregytowero 3a [aTon
npepoctaenexns Kpeauta, n no geHb okoH4aHusa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeguta BKMHOUMTENBHO (C y4eToM nonoxeHui n. 8.9.2 O6wwmx
Ycnoswuit), Ha ocTaTok cymmbl Kpeauta (ccyaHoM 3afomKeHHOCTH), NoAnexallen Bo3spaTy, yumTeiBaemon baHkom Ha CcygHom cueTe 3aemiumka
(Ha Havano onepaunMoHHOrO OHS), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHOBreHHon B 3asBneHun Ha KpeauTt/WHamBuayanbHbIX YCNOBUSIX, U
dhakTuyeckoro konmyecTsa AHei MpoueHTHOro nepvoga®. Bason Ans HauMcneHus npoueHToB no KpeauTy sBRsieTcs AeMCTBUTENbHOE YMCHO
KaneHgapHbix gHen B rogy (365 nnm 366 aHen cCoOOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [laTta ocylwiecTBneHus ExxemecsyHOro nnatexa npuxoamuTcs Ha AeHb, He sBnsitolmincs Paboymm gHeM, ynnaTta oyepeHoro
ExxemecsyHOro nnarexa npoussBoauTcst B nepsbli Pabounn geHb, criegyrowmin 3a [aton ocyulecteneHns ExemecavHoro nnatexa, npy 3ToMm
yKa3aHHbIA OEeHb MWCKMYaeTcsa M3 pacyeTa NpuM HayvMcneHuu npoueHToB B cnepytowem [poueHTHoMm nepuoge. B cnyyae ecnu [ata
ocyuwiectBneHusa ExemecsuHoro nnatexa B lNMocnegHuit MNpoUeHTHbIV Nnepuoa NpuxoauTcsa Ha AeHb, He aBnawwumics Pabounum gHem, ynnata
oyepegHoro ExxemecayHoro nnaTtexa nponsBoauTcs B nepBbii Pabounn aeHb, cnegyowmn 3a [laton ocywectenenms ExxemecsayHoro nnarexa,
npu 9TOM yKa3aHHbIN AeHb He BKIMKYaeTCs B pacyeT Npu HavymcneHun npoueHToB B MNocneaHem MNMpoueHTHOM nepuoge.

8.3.3.[aTa ocyulecTteneHus ExxeMecsayHoro nnartexa MoxeT GbiTb M3MeHEHa Mo 3asiBreHuo 3aeMLuyka ¢ cornacus baxka Ha uHyto gaty. B Takom
cnyyae Bce nonoxeHus KpeautHoro [lorosopa, kacarwowmecs [aTbl ocyLecTBeHns ExemMecayHoro nnaTexa, pacnpocTpaHsaoTCA Ha UHYHO AaTy.

3aemwwuk Bnpaese oopMuTb 3asaBneHne o6 nameHeHun [latol ocylecTBneHns ExxemecsyHoro nnarexa vyepes VMiHopmMaumnoHHbii LeHTp baHka B
cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wux Ycnoeuii. B atom criydae B xoae TenedoHHOro pa3roBopa 3aeMLUUK 03BYYMBaET xenaemyto aty
ocylecTsrieHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemwumk Bo3BpallaeT KpeauT, ynnauymBaeT NpoUEHTbl, HAYMCNEHHbIE 3a Monb3oBaHWe Kpeautom, cyMMbl KOMUCCUI 3a 06CnyXuBaHue
KpeauTa (ecnv NPUMEHUMO) 1 EXXEMECSHHbBIX CTPAXOBbIX MnaTexen (ecnv NPMMEHUMO) MyTEM OCYLLECTBIEHUSI PaBHbIX ExxeMecsayHbIX nnaTexen,
HayMHasi C OaTbl NepBOro nnatexa, ykasaHHon B 3asBneHun Ha Kpegut/MHgueupayanbHbix ycnoBusix (HaTbl OCyLWECTBNEHUs MepBOro
ExxemecsyHoro nnartexa), B crnegyroLwem nopsake:

8.3.4.1. ExeMecsiyHbIN MnaTex ynnayvBaeTcsi 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIIO KaXAOro Mecsila, onpeferneHHoe B 3asiBneHun Ha
KpeanT/ViHavBuayansHbIx ycnousx (Jarta ocyliecTBneHus ExxemecsuHoro nnatexa). [ns o6ecnevyeHusi CBOEBPEMEHHbLIX PacyeTOB MO KPeauTy
BaewmLumk npegocTaBnsieT bBaHky NpaBo B ykasaHHbIe Bbille CPokv 6e3 nonyyeHuss 4OMONMHUTENBHOTO cornacus 3aeMLumka cnucbiBaTte co Cueta
COOTBETCTBYIOLLYIO CyMMYy B BantoTe KpeauTta B pamkax OCYyLLECTBMEHWSI CTOPOHaMM Ge3HanuMyHbIX pacyeTOB MHKACCOBLIMM MOPYYEHUSIMU B
cooTtBeTcTBUM € M. 3.16 O6WMx Ycnosuid. [Mpu 3ToM cnvcaHne MOXeT ocyLLecTBNATbLCS BaHkoMm, kak B nonb3y camoro baHka, Tak 1 no nopy4eHuto,
1 B nonb3ay noGoro nuua, kotopomy BaHk MoxeT nepedaTb cBou npaBa no KpeauTtHomy [oroBopy. MNMonoXeHusi HAacTOSALEro NMyHKTa SBMSOTCA
HEOTBbEMIIEMOI YacTblo NOOLIX 4OrOBOPOB GAHKOBCKOrO cYeTa, 3aKoveHHbIX Mexay BaHkom u 3aemumkom. MNpu HanuyumMm NPoOTMBOPEUNIA MEXAY
Kakumu-nmbo MOMOXEHUsSIMW  TakUX [OrOBOPOB W MOJNIOKEHUSIMU  HACTOSILLEro MyHKTa, MOMIOXKEHWUS HacTosilero nyHkta OyayT umeTb
NpeVMyLLECTBEHHYHO CUTY.

B cnyyae ecnu [lata ocywectBneHus ExemMecaqyHoro nnarexa npuxogutcst Ha Hepaboumi aeHb, ynnarta odepegHoro ExxemecsyHoro nnartexa
nNpou3BOAUTCS B NepBbIi Pabounii aeHb, cneayowmin 3a [aton ocyuiectsneHusi ExxemecsiyHoro nnatexa.

CymMa exxemMeCsHHOro CTpaxoBOro nnartexa (ecnv npuMeHMmo) MoxeT ObiTb cnncaHa B TeveHnne 10 (Jecatn) Pabounx gHen, cnegyowmx 3a
oyepegHown [laTow ocylecTBneHns ExxemecsyHoro nnaTtexa.

8.3.4.2. [Mobble cyMmbl B BanoTax, OTMMYHLIX OT BanoTel Kpeaurta, nonyyeHHble BaHkom fobbiMu crnocobamy B KayecTBe MCMOSHEHUs
obsi3aTenscTs 3aemiymka no KpeautHomy [oroBopy, 6yayT ocBoboxaaTh 3aeMmLuuka OT ero 06s3aTenbCTB nepes BaHkom Tonbko B TOM pa3Mepe
M B Te CPOKM, B KOTOpble BaHk MMeeT BO3MOXHOCTb MPOM3BECTY KOHBEpPTALMIO B BanoTy Kpeauta cymm, NonyyYeHHbIX B BanTax, OTIIMYHbLIX OT
BantoTbl KpeauTa, NocpeacTBoM 0BbIYHBIX KOHBEPCMOHHBIX BanOTHLIX onepauui nyTeM nNpMMEHeHUs AeNCTBYIOLLEro BHYTPEHHero kypca baHka
ANSA Takol KOHBEPTALWK Ha AaTy Takol KoHBepTaumu. Ecnv cyMmbl B BanioTax, OTNMYHbIX OT BanoTel KpeauTa, nonyyeHHble baHkoM B pesynbTaTe
onuncaHHON Bbille KoHBepTauuu, ByayT HefoCTaTouHbl ANs noralieHns o6ssaTtenscTe 3aemuwmka nepeq baHkom B Banote Kpeaurta, 3aemumk
06s13yeTcs NMOHOCTLIO KOMMNEHCMpoBaThL BaHky HefoCTaloLyo CyMMYy Mo nepeoMy TpeGosaHnuio baxka.

8.3.4.3. TocnepHui ExxemecsuHbI nnatex (oTpaxaeTcs B paduke noralieHust) BKIoYaeT B cebsi nnaTex no Bo3BpaTy BCel OCTaBLLENCA CYMMbl
KpeauTta, nnaTtex no ynnate npoueHToB. MpoLeHTLl ynnaymMBaoTcs U3 pacyeTa nonb3oBaHWs BCe ocTaBLuencs cymmoin Kpeauta 3a MocnegHui
MpoueHTHbIN Nnepuoa.

8.3.4.4. Bce ExemecsayHble nnatexu no Bosspaty Kpeauta u ynnate HauMcrieHHbIX MPOLEHTOB (3a WCKIOYEHWEM MocredHero nrartexa)
3aeMLMK NpousBoanT He noaxe [aTbl ocyliecTsneHus ExxemecsayHoro nnartexxa. Ecnv vHoe He ycTaHOBMEHO Hibke, pasmep ExxemecsuHoro
nnaTexa onpefenseTca no cregyoLlei hopmyne:

Pasmep rnc
ExxemecsyHoro =0C3 X 1-(1+ |-|C)-(K'nn)
nnartexa

% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3aKMoueHbl Ha OCHOBaHWU [MakeToB [OKYMEHTOB, MoAaHHbix KnueHtamu go 23.02.2009 r. (BKMOYUTENBHO) B
noppasgenexnus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuUTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNoXeHWe pacrnpoCTPaHSAETCsl Ha BCE ykasaHHble
KpeauTtHble 4OroBophbl C MOMEHTa UX 3akntoveHust. [encTBre JaHHON CHOCKY pacnpoCTPaHSeTCsl Takke Ha NONOXEHUs1 O HAUUCIIEHUM NPOLLEHTOB, NPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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+ KOK (ecnu npumenmmo) + ECI (ecrnin npuMeHnmo)®®

rge: OC3 — octaTtok cymmbl KpegnTta Ha pacuyeTHyto gaTy (B BantoTe kpeguta); [C — mecsvHas npoueHTHas cTtaeka, paBHasd 1/12 oT rogosow
NPOLIEHTHON CTaBKM1, yCTaHOBMNEHHOW B cOOTBETCTBMM C KpeanTHeiM [JoroBopoM (B npoueHTax rogosbix); KM — konvyecTBo nonHbiX MpoueHTHbIX
nepvoaoB, OocTaBLUMXCS A0 AHA okoH4yaHust Cpoka Kpegwta/Cpoka Bosspata Kpeauta; KOK — cymma komuccum 3a obenyxuBaHue kpeauTa,
ycTaHoBMneHHas B cootBeTcTBUM ¢ KpeanTtHelm [JoroBopom (ecnu npuMeHumo); ECI — cymma exxemecsayHoro cTpaxoBoro nnatexa, ykasaHHas B
3asaBneHun Ha Kpeaut/AHkeTe 1 3asiBNEHUU Ha y4acTue B NporpamMmme CTPaxoBaHuWs.

Mpn atom ecnn Pa3amep lMocnegHero ExemecayHoro nnatexa GyaeT oTnuyatbCs OT pa3mepa ExemecsvHoro nnartexa, onpeaeneHHoro no
BbllLeyka3aHHON chopmyne, Gonee 4yem Ha 5 MPOLEHTOB, NMPOM3BOAUTCS MepepacyeT pasmepa ExemecsyHoro nnaTtexa B COOTBETCTBUM CO
cnegyowmm anroputmMom®®; k cymme ExxemecsyHoro nnatexa, onpegeneHHoro no oopMyne, nocteneHHo NpubaensioTcs (OTHUMAOTCS) CYMMbI B
pasmepe 0,01 pybne P® o Tex nop, noka pasmep nocrnegHero ExxemecsiyHoro nnatexa He OyaeT yaoBNeTBOPATb CrieayowemMy YCroBUio:

Pasmep nocneaHero ExxemecsayHoro nnarexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocyLecTBNeHnn 3aeMLMKOM YacTUYHOTO JOCPOYHOrO UCNONHEHNs o6sa3aTenscTs no KpeantHomy [lorosopy B cooTBeTCTBUM € .8.3.5 O6Lwmx
Ycnosui pasvep ExemecayHOro nnartexa MOANeEXwWT nepepacyeTy B OMpeAefieHHOM Bbille MNopsake w/unu nopsigke, npegycMOTPEHHOM
MHavBmayanbHbIMU YCITOBUAMMA.

Mpn n3amMeHeHUn NPOLEHTHOWN CTaBKM B COOTBETCTBUM C VIHAMBUAYanbHLIMM YCNOBUSAMK pasMep ExxemecsayHOro nnarexa noanexuT nepepacyety
B onpeferieHHoOM Bblle Mnopsake, MCXOAA M3 ocTaTka CyMMbl KpeauTa K MOMEHTY M3MEHEeHUs NpoueHTHOW cTaBku. B aTtom cnyvae baHka
HanpaenseT 3aeMLmKy yTOUHeHHbI [padumk norawenus no KpegntHoMy gorosopy B nopsigke, ykasaHHoM B n. 8.3.5.4.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKM B UCMOSNHEHUN 00513aTENLCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHOro mnartexa, nonyyeHHoro baHkom, B
nepByl oyepedb norawatTcs obs3aTtenbcTBa MO BbiNnaTte CyMMbl KOMUCCUMM 3a O6CnyxuBaHWe KkpeauTa (€Cnv NMPUMEHUMO), HAYMCIIEHHbIX
NPOLIEHTOB 3a TeKyLmi MpoueHTHBIN Nepuo, a OCTaBLUMECS CPEeACTBa HanpaBnslTCA B cHeT Bo3BpaTa Kpeauta n exemecsyHOro CTpaxoBoro
nnarexa (ecnm NnpMMeHnmo).

8.3.46. B cny4dyae HeOOoCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwumka 4ns UCNOMHEHNs UM 06a3aTenscTe no er,EWITHOMy }J,orosopy B NOJTHOM
obbeme feHexHble cpencTea HanpaeAaAlTCA Ha UCNOJTHEHNE obsazatenbcTs 3aemLumka nepen BaHkom B CJ'Ie/J,yPOLLI,eIZ o4yepenHoCTu:

1) npocpoyeHHble NpoLeHTbl 3a Nonb3oBaHne Kpeautowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycTolKa (LUTpadbl, NEHM) HAa NPOCPOYEHHbIE NPOLEHTHI No KpeanTy (NnpumeHnmo k Kpeautam, BeigadHeiM ¢ 01 uions 2014 roga);

4) HeycTonka (WTpadbl, NEHWN) HA MPOCPOYEHHYO CyMMy OCHOBHOro gornra no Kpeguty (npumenumo k Kpegmtam, BblgaHHbiM ¢ 01 uions
2014 ropa);

5) NpOLEeHTbI, HauYMCnsieMble Ha MPOCPOYEHHbIN OCHOBHOM Aonr no KpeauTy (ecnv npumMeHnmo);

6) npoueHTbl 3a nonb3oBaHne Kpeamtowm;

7) cymma ocHoBHoro gonra no Kpeauty;

8) npocpoyeHHas exemecsa4Has komuccus (ecnu nprMmeHnmMo) no Kpeaurty;

9) exemecsyHas komuccus (ecnu npumeHumo) no Kpeauty;

10) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE MpoueHTbl No Kpeanty (npumennmo k Kpegwtam, BbigaHHbiM no 30 uioHst 2014 ropa
BKITHOYUTESIBHO);

11) HeycToMKa (WTpadbl, NEHM) HAa MPOCPOYEHHYD CyMMy OCHOBHOro gonra no Kpeguty (npumeHnmo k Kpegutam, BbigaHHbIM no 30 MOHA
2014 ropa BKIMHOUATENBHO);

12) HeycToMKa (LTpadbl, NEHM) HA MPOCPOYEHHYHD EXXEMECSHHYI KOMUCCULIO (ecnn npuMeHnmo) no Kpeauty;

13) cynebHble N3AepXKkn 1 MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyyae ecnu cymma HauucrneHHbix 3a [poueHTHbIi nepvof Ha ocTaTok cymMMbl KpegwTta npoueHToB npeBblaeT Pa3svep
ExxemecsiyHOro nnatexa, paccuMtaHHoro B cootseTctamm ¢ n.8.3.4.4 O6wmx Ycnoeuin, ExxemecsayHbIn nnaTex BKMOYaAET B cebsi TONbKO CyMMy
Ha4YUCNEHHbIX NPOLIEHTOB, PaBHYH ykasaHHOMY Pasmepy ExemecsiyHoro nnartexa. OcTaBLIasicsi YacTb HAYUCMEHHbIX NMPOLIEHTOB BKIOYAETCS B
cymmMmy nocnegytowero(ux) ExemecsadHoro(bix) nnatexa(en), B CBA3M C YeM CPOK ynraTbl 9TON OCTaBLUEWCA YacCTU HaYMCIEHHbIX MPOLEHTOB
npoaneBaeTcs OO0 cpoka ynnaTtkl nocnegytowero(nx) ExemecsuHoro(bix) nnartexa(en) 3a nocnegyowmin(ne) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npeaycmoTpeHHas KpeautHbiv [loroBopoM HeycTolika baHkoM He HauucnsieTcst u 3aeMLUmMKOM He ynravmBaeTcs.

8.3.5.[locpoyHoe MosiHoe M YacTM4HOe ucronHeHne o6s3atenscTe no KpeanTtHomy [JoroBopy MOXET OCYyLUECTBNSATLCS B Criedytolem nopsiake,
€CIM MHOE He YCTaHOBIEeHO JOroBOPOM Mexay BaHkom n 3aeMLumKom:

8.3.5.1. 3aemLumnk MoxeT npegocTaBuTb B BaHk 3anBneHne-06a3aTenLCTBO OAHUM U3 CReAyHLMX CnocoboB:
- odpopmuB 3asiBrieHne-0653aTenscTBo B Cucteme®’;
—  nuyHo nnm Yepes [loBepeHHoe nuuo, obpaTtusmce B Moapasaenexne baxka.

Mpy HaNMYUM TEXHUYECKMX OrpaHNYeHnn Ha odopmrieHne 3asBneHns-obsa3atenscTBa B Cucteme, a Takke B criydae oTcyTcTBus MNogpasneneHus
BaHka B ropoge, B koTopom ¢ 3aemwimkom Obin 3aknodeH KpeautHbin [JoroBop (B TOM 4ucrie B CBS3M C NPOBOAVMBLIMW MEPOMPUATUAMU MO
ontummnzauun lNogpasgenenun badka), 3aemuwumk BrnpaBe odopMuTb 3asBneHne-ob683aTen-cTBO vepe3 MHopMaunoHHbI LeHTp baHka B
cooTBeTCTBUM € npasunamu Pasgena O6wux Ycnosuii. B atom cnyyae B xofe TenedOHHOro pasroBopa 3aeMLiyK 03By4MBaeT BCE YCMOBUS
AocpoyHoro Bo3spata KpeguTa coTpyaHuky baHka.

3asiBneHne-06a3aTenbCTBO AOMMKHO ObiTh nNpepoctaBneHo B baHk He mMeHee vem 3a 1 (OgwH) Pabounii aeHb Oo gaTtbl npegnoniaraemMoro
OCyLLeCTBMNEHNa [OCpoyHOoro Bo3BpaTa Kpeguta. WcknioveHwe coCTaBnsloT crydvam, Korga nofnHoe JocpodHoe norawenne Kpeguta
ocyllecTBnsieTcs 3a cyeT cpeacTtB HoBoro Kpeputa, npegoctaBneHHoro bankom 3aemuimky, wunu, korga ¢ cornacua baHka ocyulectBneHue
[ocpoyHoro Bo3spaTta KpeanTta BO3MOXHO B AaTy npefoctaBnexus 3aemwmukom B baHk 3asBneHus-o6a3atenscraa.

[arta ocyuiectBneHus gocpoyHoro Bo3eparta KpeguTta He MoxeT ObiTb no3gHee Gnvkanwen [aTbl ocywecTBneHus ExxemecsyHOro nnarexa,
cnepyoLlent 3a gaton npegocraenexns 3aemwmnkom barky 3anBneHuns-o6s3aTenscTea.

B cnyuasx, korga garta ocyllecTBneHus 4oCpoYHOro Bo3spaTta Kpeauta npuxoamTtcs Ha AeHb, He sasnstowminca Pabounm gHem, 3asBneHue-
0653aTeNbCTBO MCNOMHSAETCS B Gnvkanumii cnegyowmin 3a HuM Pabounin oeHb.

8.3.5.2. Tlpwu nopaye 3asBneHusi-obssatenbctBa B ogpasgeneHmn baHka cymma, 3asBnsemas 3aemMLiMKOM Afst YaCTUYHOro [OCPOYHOro
Bo3Bpata Kpeguta, He MOXeT ObiTb MEHEE MWHUMANbHOW CYMMbl JOCPOYHOrO MoralleHusi, onpegenieHHon B Tapudax. Cymma 4acTuyHOro

9 3pneck 1 Aanee no TekcTy AaHHoro Pasaena - ans KpeauTHbIX 4OroBopoB, 3akntoyeHHbix Ao 30.01.2012 r., npu AobpoBonsHOM cornacum KnueHta Ha yyactve B
nporpamme ctpaxoaHus ECI1 yuntbiBaeTca npu onpegenexHun pasmepa ExxemecayHoro nnatexa.
% He npumeHsieTcs k Kpeautam, npegnaraembim 3aeMLUMKY Ha CrielmarbHbIX YCIoBUSIX, MPeayCMOTPEHHbIX Tapudamu no noTpebuTensckum KpeauTtam.
97 B oTAenbHbIX CryYasix MOryT CyLLEeCTBOBaTb TEXHUYECKUE OrpaHuYeHust Ha noaady 3asiBneHus-obs3atenscrea Yepe3 Cuctemy. B aTux cnyyasx 3aemuymk MoxeT
BOCMOSb30BaTbCA MHbIMU cnocobamun nogaun 3assBneHns-oba3atenscTea, NpeaycMoTpeHHbiMyu OBLmMMK Ycenosumsamu.
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[AOCPOYHOTO MoralleHns He BKIoYaeT B cebs cymmy ExxemecsyHOro nnartexa u CyMMbl MPOCPOYEHHOW 3a40MMKEHHOCTY C YyHETOM HEeYCTONKK (npu
Hanm4un).

8.3.5.3. B cnyyae ocyLiecTBneHns 3aeMLLMKOM MOSHOrO JOCpOYHOro Bo3spaTta KpeanTa, npoueHThl 3a nonb3oBaHve Kpeautom, a Takke cymma
KoMuccuK 3a oBCnyxuBaHue kpeauta (ECnv NPUMEHUMO), HAYMCIIeHHble 40 AaTbl Takoro JOCPOYHOro BO3BpaTa, MoAasfiexat ynnaTe B MoSIHOM
o6beme B AaTy NOJSHOTO AOCPOYHOrO UCMOMHEHUS 06A3aTeNbCTB.

8.3.5.4. Tlocne ocyulectBneHns 3aeMWMKOM YacTUYHOro gocpoyvHoro BosspaTta Kpeanta Cpok Kpeauta/Cpok BosBpaTa Kpeauta ocraetcs
HEeM3MeHHbIM 1 MPOU3BOAMTCH MepepacyeT ExemecauyHoro nnatexa B rnopsiake, npegycMotpeHHoM B n.8.3.4.4 O6wmx Ycrosui w/ nnm B
3asasneHun Ha Kpeaut/ViHavBuayanbHbIX YCIOBUAX, UCXOAA U3 ocTaTka cyMMbl KpeauTa nocne ocyLUecTBReHUs YaCTUYHOIro JOCPOYHOro Bo3BpaTa
Kpeauta. MNMpn atom BaHk dopmMmupyeT HOBLIM pacyeT NOMHOM CTOMMOCTM KpeamTa (B criyyae, eCnm YaCTUYHbIN JOCPOYHbIA BO3BpAaT NpuBen K
MN3MEHEHMNIO MOMHOW CTOMMOCTM KpeauTa) U YTOUYHeHHbI padmk noraweHuss u npegoctasnsetr ux 3aeMwmky npy NMYHOM obpalleHun B
MoapasgenexHne baHka unu nytem HanpaeneHUs Mo ANEKTPOHHOM MoYTe, Ha agpec KoTopon 6bin npegocTasneH 3aemwmkom baHky.

Mpu ocywecTBneHMN 3aeMLLMKOM YaCTUYHOTO OCPOYHOro Bo3spaTta KpeanTa, ecnv cymMma NpoLEeHTOB, HaunCneHHbIX B [1poueHTHOM nepuoae, B
KOTOPOM OCYLLEECTBISIETCSA YaCTMYHBI JOCPOYHbI Bo3BpaT KpeamTta, npeBbilaeT pa3mep ExemecsyHoro nnaTtexa, paccuMTaHHoro no gpopmyne,
ykasaHHow B 11.8.3.4.4 O6Lwwmx YcnoBui, TO B 3TOM criydae ExxeMecayHbIv nnaTex MoxeT BKIoYaTh B ce65 TONbKO CyMMY Ha4YMCEeHHbIX NPOLIEHTOB.

8.3.5.5. [ECnM OeHeXHbIX CpeacTB HEAOCTAaTOYHO ANS OCYLIECTBMEHWs MOSIHOrO WM YacTuyHoro Boaeparta KpeawTa cCOOTBETCTBEHHO (B
3aBMCMMOCTM OT TOrO, NnaHUpoBan v 3aeMiiyK MoracuTb 3afO0fPKEHHOCTb MOMHOCTBLI0 MMM YacTMYHO), OOCPOYHbIM Bo3spaTt Kpeauta He
NpoV3BOAUTCA.

8.3.5.6. Ecnu Kpeaut He 6bin BocTpe6osaH 3aemiumnkom® no ncredeHnm 1 (ogHoro) mecsua ¢ fatbl npegoctasnenus Kpeauta, 1o CTOPOHbI Mo
B3aMMHOMY COrMalleHWI0 yCTaHaBMNMBAOT, YTO TakuM obpasom 3aeMLuMK BblpaxaeT CBOe HaMmepeHue OCYLLeCTBUTb JOCPOYHOE MnoralueHue
Kpeaouta 3a cueT AeHexHbIX CpeAcTB, Haxoasawmxcs Ha CueTe Ha JaTy Takoro noralleHusl, U OTKasblBaeTcs OT y4acTusi B NporpaMmme rpynnoBoro
CTpaxoBaHus 3aeMLUMKOB MNOTpebuTenbckux KpeautoB (ecnv npumeHumo) 6e3 npepocTaBrneHusi 3aemlMKOM OTAenbHoro 3asBreHusi-
obs3aTenbCcTBa M 3asiBNEHUS Ha OTKa3 OT yyacTusi B Nporpamme rpynnoBOro CTpaxoBaHWs 3aeMLLMKOB MOTPEOMTENbCKUX KpeauToB (ecnu
NPUMEHNMO).

B Teuenune 1 (OgHoro mecsua) ¢ datel npegoctaBneHust Kpeguta npu ycnosum, 4to Kpeaut He 6bin BocTpeboBaH 3aemiumkom, 3aeMLumk Bnpase
obpaTtutbes B BaHk ¢ 3asiBneHnem (B cBoboaHom hopme) o ToM, 4To aToT Kpeaut emy He TpebyeTtcsi. B aTom criydae ocyLuecTBnseTcs JOCPOYHoe
noraweHve Kpeauta B nopsiake, yCTaHOBMNEHHOM BbiLLE.

8.3.6.baHk nHopmMupyeT 3aemMLumka 0 BOZHUKHOBEHWM NMPOCPOYEHHOM 3a40mkeHHOCTM No KpeautHomy [loroBopy He no3gHee ceMu kaneHaapHbIX
[OHel ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3a0MKeHHOCTU B popme SMS-coobLeHns Ha KOHTakTHbI Homep MobunbHoro TenedoHa Knvexra.

8.3.7.B cny4dae HeucnonHeHua 3aeMLmkom cBOouX 06513aTenbCTB No BO3BpaTy erJJ,VITa M NPOLEHTOB 3a NoJib30BaHMe erﬂ,I/ITOM BaHk ocTaBnser
3a cobow npaBo HanpaBuUTb 3aeMLLl,MKy NMCbMO C HaNnOMMHaHNEM O HEOBXOAMMOCTM noraleHns 3aeMLLUKOM 3aJ0/MKEHHOCTN nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aemLumka No noralleHno 3a40MMKEHHOCTU MO er,CWITy, npoueHTam, cymmam KOMMCCWIA, @ Takke No NtoObiM UHBIM NnaTexam
CYUTAKOTCA WUCMNOSTHEHHbIMKA B [aTy ChMCaHUA LOeHEeXHbIX CpedcTB CO Cueta 3aemwmka B nonb3y BaHka B CYéT noraweHus yKaSaHHOVI
3a40/PKeHHOCTU, a B Ccny4yae MCNOJIHEeHUA YKa3aHHbIX 0653aTeNbLCTB MHbIM crnocobom — B Oaty nony4yeHusa BaHkoM [eHexHbIX CpeacTs,
npegHasHa4eHHbIX Oangd norawleHunsa yKa3aHHOI7I 3a[,0/KEHHOCTU, MHBIM CNOCOGOM.

8.3.9. B cny4yae npouieHns BaHkom gonra, 0683aTenscTBO 3aeMLumka B COOTBETCTBYHIOLLEN YAaCTU CYMTAETCA MPEKPaLLEHHbIM C MOMEHTA
HanpaeneHuns baHkom yBeOMNEHUsI O NPOLLEHNM Jonra B NOpsAKe, YCTAaHOBNEHHOM M. 2.14 O6wux Ycnosuii.

8.4. OcHoBaHusA Ans QocpoyHoro uctpe6osaHus Kpegura

8.4.1. 3aemwuk 06sa3aH no TpeboeaHuio baHka BepHyTb KpeouT Banky oo okoHuyaHnus Cpoka Kpegwta/Cpoka Bosspata Kpegwta, ynnatutb
npoueHTbl 3a nosnb3oBaHve KpeauToMm, WCMOMHUTL B MOMHOM OObLEME WHble AeHexHble obsisatenbctBa no KpegutHomy [oroBopy npu
BO3HMKHOBEHUMN MOBOro M3 OCHOBaHWIA Ansi AOCPOYHOro uctpeboBanus KpeauTa, npefyCMOTPEHHbIX AEWCTBYIOLUMM 3aKOHOL4ATENbCTBOM
Poccuiickon ®eaepaumm.

8.4.2. ®aKT BO3HMKHOBEHUS OCHOBaHMSA Ans AOCPOYHOro uctpebosaHua Kpeguta yctaHaBnmBaeT baHk. OcHOBaHME Ans JOCPOYHOro Bo3BpaTa
KpeouTta cuntaeTcs BO3HUKLLMM Ha CrneayoLwwmnin kKanesgapHbI AeHb nocrne AHA oTnpaBkn baHKoM COOTBETCTBYHOLLEro MMCbMEHHOIO YBEAOMIIEHUS
3aemMLunky.

8.4.3. B cnyyae BO3HUKHOBEHWSI OCHOBaHUSA Ans AOCPOYHOro uctpebosaHusa Kpegnta, onpeaenenHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
oyepefb yOOBNETBOPSIET CBON TpeboBaHMNA NyTEM CNMCaHUSI AeHEXHbIX CpeacTB 3aeMLumka, pasMmeLleHHbIX Ha CyeTax 3aeMLumka, OTKPbIThIX B
BaHke, 6e3 gononHUTENBLHOrO cornacus 3aemMuiumka.

8.4.4. B cnyyae HeJOCTATOMHOCTU AEHEXHBIX cpeAcTB Ha CyeTax 3aemuimka, BaHk, No cBoeMy yCMOTPEHUIO, NMPUHUMAET MoGble Mepbl Mo 3aluTe
CBOMX NpaB, He NpoTUBOpeYaLLue AecTByoeMy 3akoHogaTenbcTBy Poccuiickoin ®enepaumm.

8.5. 06s3aHHOCTK 3aeMLUMKa

8.5.1. Bo3spatutb nonyyeHHble no KpeautHomy [oroBopy AeHexHble cpefcTBa B MoOnHOM obbeme, ynnaTtuTb BCe HauvucrneHHble baHkom
NPOLEHTbl, CYMMbl KOMUCCUIA 3a 06CNyXnBaHUE KpeauTa (ecnu NPUMEHNMO) N eXeMEeCAYHbIX CTPaxoBbIX NraTexen (ecnv nNpUMeHNMo) 3a BeCb
dakTudeckuii nepmog nonb3oBaHuns Kpegntom B TeveHne Cpoka Kpeauta/Cpok BosBpaTa KpeauTa, cumtas ¢ [atel npegoctasnexus Kpeauta, a
TaKke BCe MHble NnaTtexu, nognexawwme ynnate 3aemwukom baHky B cootBeTcTBMU ¢ KpeanTHbIM [JOroBopoMm.

8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrieHHble BaHKOM MnpoueHTbl 3a nonb3oBaHve Kpeautom, CymMMbl KOMWUCCUMIA 3a obBcnyxvBaHue
Kpeauta (ecnm NMpUMEHUMO) U eXEeMECSIYHbIX CTPaxOBbIX NMaTexel (ecrnvm NMpUMEHWMO) MyTEM OCYLLECTBIeHNs ExemMecsuHblx nnatexeln B
nopsigke, yctaHoBneHHom B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauucneHHble NpoUeHThl 3a nonb3oBaHne KpeauTom, a Takke BCe WHble Nnatexu, noanexaiime
ynnate 3aemwmkom BaHky, B cootBeTcTBuM ¢ KpeauTHbim [oroBopom, He no3gHee 30 (Tpuguatv) kaneHOapHbIX AHERW, cuuTas ¢ Aatbl
npeabsaBneHns baHKOM MUCbMEHHOrO TpebGoBaHMA O AOCPOYHOM UCMONMHeHUM obsizatenscTB 3aemwmkoMm no KpegutHomy [oroBopy Mo
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LMX YCnoBui.

8.5.4. O3HakomuTbCS, cOBnoaaTe U Haanexawym obpa3om ncnonHaTe yenosus KpegutHoro [orosopa, B Tom uncne Obwme Ycnosus, MNpasuna
no Kaptam, Tapudel, 3assnenve Ha Kpeant/HagnesugyanbHble yCNoBUst v ap.

8.5.5. YBegoMuth BaHk 06 M3MEHEHUN MecTa XUTeNbCTBa (perncTpaumm), mecta npebbiBaHusl, KOHTaKTHbIX HOMEPOB TeNned)OHOB, CMEHE MecTa

98 MNoga BocTpeGoBaHueM Kpeanta 3aemLumnkom noHUMaeTcs niobas pacxogHas onepauusi no CUeTy, B TOM YMCTE: CHATME HaNUYHbIX AeHEXHbIX CPeACTB B GaHkoMaTe
BaHka, MHON KpeauTHON opraHu3aumMn UnuM B Kacce TOProBO-CEPBUCHOIO MpeanpuaTusi, 6e3HannyHbl NepeBod, CnucaHue cpeacTB NpY COBEpLUEHUM onnaTbl B
TOProBO-CEPBUCHOM MPEANpUATUK, B pesynbTaTe koTopoin JocTynHbii 6anaHc no CueTy ctan MeHblue [loctynHoro 6anaHca no Cuety o 3auncnexust Kpeguta Ha
CuyeT, 3a UCKMIOYEHNEM CnucaHuii, kotopble baHk ocyliecTenseT 6e3 nonyvyeHus AoNoNHUTENBHOIO cornacus 3aemimka B cootBeTcTBUM ¢ OBLWMMK YCnoBUaMM.
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paboTbl (npodeccun, JOMKHOCTH), NEpEMEHE MMEHWN, UBMEHEHUN PEKBU3WUTOB AOKYMEHTA, YAOCTOBEPSIOLErO NIMYHOCTb U M3MEHEHUN AaHHbIX
OOKyMeHTa, noATBepXaatoLero npaBo MHOCTPAHHOMO rpaxxaaHnHa/ nuua 6es rpaxgaHcTBa Ha npebbiBaHve (NpoXuBaHwe) Ha TeppuTopun PO,
M3MEHEHWUM IPaXJaHCTBa, a Takke 06 0bcToaTensLCcTBax, CNOCOGHbIX MOBMNUATL HA UCMONHEHWe 06s13aTenbCTB No KpeantHomy [oroBopy B Cpok He
nosgHee 3 (Tpex) KaneHAapHbIX AHEN ¢ AaTbl MPOU3oLWeAWnX N3MeHeHuin, obpaTuelunck B MNMoapasaeneHve baHka NMYHO ¢ COOTBETCTBYIOLLMM
3asiBreHnem.

8.5.6. 3abnaroBpemMeHHO NMCbMEHHO yBeAOMUTbL BaHk 0 BO3MOXXHOM BpeMEHHOM OTCyTCTBUM (6onee ogHoro mecsiua) 3aemiumka XoTa 6bl B O4HOM
13 cybbekToB Poccuiickon ®enepaunm, rae umetotrcs MNogpasaenexus baHka, nnbo o BOZHUKHOBEHUM NHBIX 06CTOATENLCTB, AEUCTBYOLWMX bonee
0HOro Mecsiua, BCNeacTBMe KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOATENbHO UCMONHATL CBoM 06513aHHOCTM no [orosopy.

8.5.7.Bosmelnatb baHky Bce akTnyeckn noHeceHHble BaHKOM unn npuBneYeHHbIMW UM NULaMu pacxofbl, CBA3AHHbIE C NPUHYAUTENbHbLIM
nctpeboBaHnem Kpegura, a Takke Cymm NPOLIEHTOB U CyMM BceXx 3aformpkeHHocTen 3aemiimka no KpegutHomy [oroBopy, a Takke Bo3MellaTb
BaHky pacxofbl, CBsi3aHHbIE C MPUHYAWUTESNbHBIM B3bICKaHWEM 3a[0MMKEHHOCTU /Unu peanusaunel npas baHka no mobbiM o6ecneunTensHbIM
[OroBopaM, 3aKMYeHHbIM B KayecTBe obecneyeHus ucnonHeHus obsisaTenbctB 3aemiinka no KpeautHomy [oroBopy (ecnu Takue
obecneuntenbHble A0OroBopbl ObiMM  3akniodeHbl). B cnyyae HeBo3MmelleHWst yKa3aHHbIX pacxogoB baHky B OobGpoBonbHOM nopsiake,
COOTBETCTBYHOLLME cpeacTBa byayT cnucaHbl ¢ noboro n3 Cueto 3aemuumka B baHke 6e3 gononHuUTensHOro cornacust 3aemMuymka.

8.5.8.He npou3BoanTb 3a4eT BCTPEYHbIX OQHOPOAHbLIX TPeOOBaHMI B OTHOLLEHUW Kakux-nnMbo cymm, ynnadmBaembix um BaHky no KpegutHomy
Horosopy, 1 He NPon3BOANTL Kakme-nMbo nHbIe yaepKaHns U3 ykazaHHbIX CYMM, 3a UCKIIOYEHEM cryyaes, korga 3aemMumk 06s3aH npom3BoanTb
Takne yaepxaHus B COOTBETCTBUN C TpeboBaHMSMM AENCTBYOLEro 3akoHoaaTensctea Poccuiickon ®epepaunu.

8.6. 0O6s3aHHOCTU BaHka

8.6.1. NpepoctaBuTb 3aemuwumky KpeamT B cootBeTCcTBMU C ycnosusamu KpeautHoro [Jorosopa.

8.7. MpaBa 3aemwmka

8.7.1. MNpoun3BecTn NOMHbIA UM YaCTUYHbIA JOCPOYHBIN Bo3BpaT Kpeguta B cootBeTCTBMM C N. 8.3 O6LWwmx Ycnosui.

8.8. [paBa baHka

8.8.1. NoTpeboBaTb NONHOIO AOCPOYHOIO UCNONHEeHUs obasaTenscTs No KpeautHomy [loroBopy nyTeM npeabsBreHns NMCbMeHHOro TpebosaHus
0 AocpoyHoM Bo3BpaTte KpeauTta, HauMCreHHbIX NPOLEHTOB 3a nonb3oBaHve KpeauTom, a Takke BCeX MHbIX nnaTexewn, nognexawmx ynnarte
3aemwmkom baHky B cootBeTcTBUM € KpeauTHbiM [OroBopom, npv BO3HWMKHOBEHWMW OCHOBAHWIM Ansi 4OCPOYHOro uctpebosaHus Kpeguta B
cooTBeTCTBUN ¢ KpeanTHbIM [JoroBOpPOM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBEYaET 3a HEMCMONHEHME UMW HEHaanexallee UcnonHeHne obsizaTenbeTs no KpeautHomy [loroBopy BCEMU CBOMMW JOXO4aMMU
1 BCEM MpUHaAiexallmm emy MMyLLeCTBOM.

8.9.2. lNpw HapyLleHnn CPOKOB OCyLLEECTBNEHNs ExxemecsayHoro nnatexa unu Heonnarte ExxemecayHoro nnarexa NofHOCTbI UK YaCTUYHO, UK
HEeCBOEBPEMEHHOM MoralleHnn MHOM 3afdormkeHHocTn 3aemwmka no KpegutHomy [oroBopy 3aemuimk obssaH ynnatute BaHky HeycToviky B
pasmepe un nopsiake, ykazaHHoM B Tapudax (npumeHumo ansa KpeantHbix [JoroBopoBs, 3akntoveHHbix 4o 01.07.2014)/MHavBuayanbHbIX YCNOBUSIX
(npumeHnmo ana KpeauTHeix JoroBopos, 3akntoyeHHbix ¢ 01.07.2014). C pgaTbl Hayana HauuCreHUst HeYCTOMKM NPOLIEHTbI 3a MOoNb3oBaHue
Kpeautom Ha cymmy NpoCpOYEHHON 3a0MMKEHHOCTH No KpeanTy, Ha KOTOPYHO HauucnsieTcs HeycTolka, baHkom He HaumncnsaTes 1 3aeMwmkom
He ynnayvsatoTcs.

8.10. MNpouune ycnosus

8.10.1. Monoxenna KpegutHoro [JoroBopa, perynupytoLue oTHowweHnst 3aemwumka n baHka no nosoay npegoctasneHusa Kpeaura, oencTeyoT
Cc MoMeHTa BcTynneHus KpeautHoro [JoroBopa B cuny 40 NOSIHOMO UCMOSIHEHUsA 3aeMLmnkom 06s3aTenbCTB B CBA3W € npegocTaBneHnem Kpeaura.
Ecnu B oTHOLWEHUN oTAenbHbIX NonoxeHun KpeantHoro [loroBopa Henb3s 0AHO3HAYHO YCTaHOBUTBL CPOK AENCTBUSA, Takoe nonoxeHve KpegutHoro
[oroBopa cynTaeTcs EeNCTBYIOLUMM.

8.10.2. MameHeHus B KpeanTHbii JloroBop ohopmMnsitoTcs B TMcbMeHHoM chopme. Cnocob odopmneHust nameHeHuin k KpegutHomy Jorosopy
onpepensetcsa baHkom. Mpy HanNMYMM NPOTUBOPEUMIA MEXAY KakuMU-TMBO NonoxeHnsiMu MIHauBnayanbHbIX YCIIOBUI U NMOMOXEHUAMU HACTOSILLErO
NyHKTa, NONOXEHWSA HACTOSALLEro NyHkTa 6yayT MMeTb NPeNMyLLECTBEHHYIO CUMy.

8.10.3. BaHk 1 3aemLymk B3aMMHO 0053YHOTCA COXPaHATb KOH(MAEHUNANbHOCTL (OMHAHCOBOW M NPoYei MHhopMauun, NONyYeHHON Apyr OT Apyra.
Mepepava Takonm uWHdOPMaUMU TPEeTbMM nMLAM BO3MOXHA TOMbKO C MUCbMEHHOMO COrnacusi WnuM B Cnyyasx, NpeayCMOTPEHHbIX
3akoHopaTtenbcTBoM Poccuiickont Pepepauun. [JaHHOE MOMOXEHUE He pacnpoCTPaHSEeTCA Ha MPaBOOTHOLLEHWS, BO3HMKalOLWMe B cryyae
coBepLueHus baHkoMm ycTynku npae no KpeautHomy Ooroeopy, nubo uctpebosaHusi 3agosmkeHHocTv no KpeantHoMy [1oroBopy ¢ npuBriedeHnem
TPeTbuX NL.

8.10.4. Mopsipok ynnaTbl NpoLeHTOB M Bo3BpaTa KpeauTta (B TOM 4ucrie YacTUYHOrO/MONHOro AOCPOYHOrO BO3BpaTa) MOXET OTiMyaTbCst OT

nopsiaka, npeaycmotpeHHoro O6LyMK YCrnoBrsaMU, 1 ONpeaenaTbCcs HeNnocpeaCcTBEHHO B 3asBneHun Ha Kpeaut/ViHomBuaoyansHbix yeriosusx. Mpw
3TOM Takue MonoXeHus ByayT UMETb NPUOPUTET Haf, NOMOXKEeHUAMM, coaepx)almmmca B OBLIMX YCroBusX.

8.10.5. 3aeMwyik He Brpaee TpeGoBaTb MO Cyay UCNonHeHus obasaTenscTs baHka no Buigade Kpeaura B HaType.

8.10.6. Cornacue/oTka3 3aemwmka oT ycTynku BaHkom npae (TpeboBaHun) no KpegntHomy OoroBopy noObIM TpeTbUM nuuam duKcupyeTcst
3aemumkoM B aHkeTe U B MHOMBMAOYyanbHbIX ycnoBusix. [o 3aknioveHuss KpeautHoro goroeBopa 3aeMuumk BrpaBe M3MEHWUTb CBOE peLLeHUE,
obpaTuBLuKck B MNoapasaeneHne baxka nnu B IHopMaLMOHHbIN LeHTP BaHka ¢ COOTBETCTBYHOLLMM YCTHBIM 3asiBNiEHUEM, NOCIIe NO4A4M KOTOPOro
3aemwnky Heobxoaumo 6yaeT oPopMUTL HOBYIO IOKYMEHTALMIO Ans nonyyeHus Kpegura.

8.11. MoraweHue 3agomkeHHOCTU No KpeautHomy [loroBopy npv NoCTYNfeHMN CTPaXxoBOi BbinnaTbl

8.11.1. Hacrosawwmm cTopoHbl Mo 06GOAHOMY COFMacuio MPULLMKN K COrMaLleHWio O TOM, YTO MpW MOCTynneHun B nonb3y BaHka unu Ha Cuyet
3aeMLumka CTpaxoBol BbIMNaTbl MO PUCKY CMEPTWU, MOCTOSIHHOW MONHOW yTpaTtbl TPYAOCNOCOGHOCTU MO OOroBOpPY CTpPaxoBaHus 3aemiuuka,
OCYLLECTBNSAETCA AOCPOYHOE MoralleHne 3agosmkeHHocTy no KpeautHomy [loroBopy B MOpSiAKe, YKa3aHHOM HUXeE.
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8.11.2. [NocpoyHoe noraileHue 3apormkeHHocT no KpeauTtHomy [oroBopy ocyluecTBrnsieTcsl 6e3 opopMIeHns Kakux-nmbo AONOSHUTENbHBIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuyka 1 6e3 nognucaHusl CTOPOHaMU Kakux-rimbo AOMOSNHATESbHBIX COrnaLleHuil.

8.11.3. Ecnin cymMma CTpaxoBOW BbINMaTbl paBHa MM npesbiliaeT obbem akTnyeckol 3agormkeHHocTn no KpeautHomy [lorosBopy, TO
OCYLLECTBNSIETCS MONMHOE AO0CPOYHOE rMoralleHve 3apomkeHHocTn no KpegutHomy [oroBopy. CpepcTsBa, OCTaBLUMECS MOCHeE MoralleHus,
HanpaensatTcs Ha CyeT, OTKPbIThIN B pyonax PP. Ecnv B cOOTBETCTBUM C HAnorosblM 3akoHodaTenscTeom PP y baHka B CBSI3M € OCyLLECTBNEHNEM
yKa3aHHbIX AENCTBUIN BO3HUKAET 00A3aHHOCTb UCHUCIIMTL M yAepKaTb CYMMY Hamnora Ha [oxoabl puandeckvx nuu, noanexailas BosspaTty U
3auncnsemas Ha CyeT, OTKpbIThIN B pybnsax PO, cymma ByaeT yMeHbLUeHa Ha CyMMY MCHUCMEHHOro Hanora.

8.11.4. Ecnn cymma CTpaxoBOW BbIMnaTbl HEAOCTaTOMHA ANS MoraleHus daktuyeckon 3agormkeHHocTn no KpeautHomy [JoroBopy B MOSHOM
ob6beme, TO OCYLLECTBASETCA YaCTUYHOE AOCPOYHOE noralleHne 3agomkeHHocTu no KpegutHomy [loroBopy B 06bemMe, paBHOM CyMMe CTPaxoBOW
BbINMaThl, C Y4ETOM O4epeaHOCTM, yCTaHoBNeHHOW B N. 8.3.4.6 O6bwux Ycnosui. [JanbHenwee noralleHne 3agoimKeHHOCTU OCYLLECTBSEeTCS B
nopsigke, yctaHoneHHom KpeanTtHeim [JoroBopom, ¢ y4€ToM nonoxeHun n. 8.3.5.4 O6bwux Ycnosui.

8.12. NMoraweHue 3agomkeHHocTH No KpeautHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hactosawwmm CTOpoHbI Mo 060I0AHOMY COrNacuio MPULLINK K COrMNalleHuo 0 TOM, YTO Mpy NocTynneHun B nonb3y baHka cpeacTs (vactu
cpeacts) M(C)K n ykasaHum B HasHadveHun nnatexa ®NO 3aemwuka, Homepa un aatbl 3aknoveHus KpegutHoro [JoroBopa ocyluecTBnseTcs
[0CpOYHOe noralleHne 3agormkeHHocT no KpeamtHomy [loroBopy B nopsake, yKasaHHOM HUXe.

8.12.2. [ocpoyHoe noraiwleHne 3agormkeHHocT no KpegutHomy [orosopy ocyluecTBrsieTcs 6e3 opopMneHus Kakmx-nmbo AOoNOMHUTENbHBbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumnka 1 6e3 nognucaHns CTOpoHaMu Kakux-nnmbo AOMOMHUTENbHBIX COrMalleHuni.

8.12.3. MoraweHve KpeguTta u ynnata nNpOLEHTOB, Ha4MCNEHHbIX 3a nonb3oBaHne Kpegutom, 3a cueT cpeactB (Yactu cpeacts) M(C)K,
OCYLLEeCTBNSIETCS B CrieAytoLeM nopsake:

"  [JeHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnstoTtcs MNeHcmoHHbIM hoHaoM Poccuiickon denepaumm (TepputoprarnbHbiM OpraHom
lMeHcuoHHoro coHaa Poccuiickon depepaumu)/TeppuTopranbHbiM  OpraHoM (CTPYKTYPHbIM nogpasgeneHnemM) CcoumanbHOW  3alumThbl
HaceneHus B 6eaHannyHom nopsiake Ha 6aHkoBckuiA cyeT BaHka B nopsiake, npegycMoOTpeHHOM 3akoHoAaTenscTBoM Poccuiickoi Penepaumu;

*  nocTynuBlUMe Ha GaHkoBCkuiA cueT BaHka aeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6s3atenscTB 3aemwmka no KpegutHomy
[oroBopy He no3gHee Paboyero gHsA, cnegytowero 3a gaTton NocTynieHnsa AeHexHblx cpeacts (Yactu cpeacts) M(C)K Ha cueT baxka. [Ons
atoro 3aemwuk nopyyaeT BaHKy B yCTaHOBMEHHbIN B HACTOSALWEM MyHKTE CPOK OCYLLECTBUTb OOCPOYHbIA Bo3BpaT Kpeauta B pasmepe
noctynmslwunx cpeacts (4actm cpeacts) M(C)K B nopsigke, npegycmotpeHHoM KpeauTHeim [JoroBopom. lMpu aTom npeabsereHne B BaHk
oTAenbHOro NcbMeHHoro 3asBneHus-obsasatenscTea He TpebyeTcs;

*  noraweHune obs3atenscTs 3aemwimnka no KpeantHomMy [loroBopy OCyLLECTBRAETCS B CredytoLlen 04epeaHoCTH:

1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

2) MpoCpoYeHHble NPOLEHTHLI 3a Nnonb3oBaHne Kpeamtowm;

3) cymma ocHoBHoro gonra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHnemM KpeamMToM, HauYMCNeHHble A0 AaTbl noraweHns obasatenscts 3aemwmka no KpeautHomy [orosopy 3a

cuet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeactB) M(C)K He moryT GbiTb HanpaBneHbl Ha ynnaTy wTpadoB, KOMUCCUIA, MEHEN 3a MPOCPOYKY WCMOMHEHUs
obsasatenbcts no KpeantHomy [lorosopy.
8.12.5. Ecnu cpepcte M(C)K HepocTaTouHO Ansa norawleHus aktuyeckonm 3agormkeHHocTn no KpegutHomy [oroBopy B NosiHOM obbeme, TO
OCYLLECTBISIETCA YaCTUYHOE JOCPOYHOE MoralleHune 3adosmkeHHoCTn no KpeauTtHomy [orosopy B o6beme, paBHoM cymme cpeacte M(C)K, ¢

YY4ETOM 0O4YepenHOCTU, yCTaHoBMeHHoW B Nn. 8.12.3 O6wumx Ycnosui. [anbHenlwee noralleHne 3afoimKeHHOCTM OCYLLECTBISIETCA B MOPsiaKe,
yctaHoBneHHoM KpeautHbim [loroBopom, ¢ y4€TOM nonoxeHun n. 8.3.5.4 O6wmx Ycnosuin.

9. MNMopsaok noraweHus KPeaUToOB Ha NpuobpeTeHue TpaHcnopTHoro cpeacTea®

9.1. KpeauTHbin JoroBop

9.1.1. BaHk npepoctaBnsieT 3aemMuwuky Kpeaut Ha ycnoBusix, ykasaHHblx B 3asBneHun Ha Kpeaut/MHouBupyanbHbix ycnosusx n OO6Lmx
YcnoBusix, a 3aemMLimk 0653yeTca McnonHuTL obasatensctea no KpeamtHomy [JoroBopy B MONIHOM 06beMe, B TOM YUCHE BO3BPATUTL MOSyYEHH bI
Kpeaut u ynnatute npoueHThbl 3a nonb3oBaHve Kpeautom, yctaHoBneHHble KpeanTHbiM [oroBopom. PacnopsikeHve Bcen cymmon Kpegwta
ocyuiecTBnsieTca 3aeMLNKOM.

9.2. TMopsaaok ynnaTtbl NPoUEeHTOB u Bo3BpaTa Kpeagura

9.2.1. TlpoueHTbl 3a nonb3oBaHne Kpegutom Hauucnsotcss baHkom B BantoTe KpeanTta exefHEBHO, Ha4YMHas co AHs, criedytoulero 3a [JaTon
npepoctaenenHns Kpeauta, n no geHb okoHyanusi Cpoka Kpegwta, onpepeneHHoro 3asieneHnem Ha Kpeaut/Cpoka Bospata Kpeguta,
onpegeneHHoro B MIHaMBMAyanbHbIX YCNOBUAX, HA OCTaTOK CyMMbl Kpeauta (CcyaHOM 3a40mKeHHOCTI), NoAanexallen Bo3Bpary, Y4nTeiBaemMom
BaHkom Ha ccygHom cyeTe 3aemuumka (Ha Havano onepauMoHHOro OHS), U3 pacdeTa ycTaHOBNeHHon B 3aseneHun Ha Kpeaut/MiHamBuayanbHbIX
YCINOBUAX MPOLIEHTHOM CTaBKM U (haKTUYECKOro KONMMYecTBa AHEN BPEMEHHOrO Nnepuoda Af1s HAYUCNEeHNUs NpoueHToB. basow ons HauucneHus
npoueHToB no Kpeanty aBnsetcs oencTBuTenibHOE YMCo KaneHaapHbix AHen B rogy (365 nnm 366 gHer cooTBETCTBEHHO).

9.2.2. 3aemuwuk BO3BpallaeT er,D,I/IT nynnavymeaeT NpoLeHTbl, HA4YUCIEeHHblIe 3a NoJ1b30BaHNe erﬂ,VITOM, nyTem ocyulecTeneHua ExxemecayHbIxX
nnaTtexemn, Ha4yMHas c ﬂaTbI OocCyLlecTBneHna nepBoro ExxemecsiyHoro nnatexa, B cnepgywlwiem nopaake:

9.2.2.1. Pasmep ExemecsuHoro nnatexa (3a uckniodeHMeM nocrnefdHero ExemecsuHoro nnatexa) onpegensietcs no crnegytowein cdopmyne
(ecnu nHoe He onpeaeneHo HMxe):

Pa3wvep
ExxemecsayHoro =0C3x rne
MnaTexa 1- ( 1+ |_|C) — (Kon. mec.)

loe: OC3 — octaTtok cymmbl KpeguTa Ha pacuyeTHyto gaty (B Bantote Kpeaguta); NMC — mecayHas npoueHTHasi cTaBka, paBHas 1/12 ot rogoson
NPOLIEHTHON CTaBKW, ycTaHoBMNeHHon B 3aseneHun Ha Kpeaut/UNHameuayanbHbiX ycnosusx (B npoueHTax rogosbix); Kom. mec. — KOnM4ecTBO
nonHbIxX MNMpoueHTHbIX NeprMoaoB, ocTaBLUMXCs Ao okoHYaHus Cpoka KpeauTa/Cpoka Bo3BpaTa KpeguTta.

99 C 25.03.2015 r. HoBble KpeauTtHble [JoroBopbl Ha nprobpeTteHne TpaHcnopTHOro cpeacTsa baHKoM He 3akniovaroTcs.

66



[Onsa nporpammbl kpeauToBaHust TpaHCNOPTHOTO CPpeacTBa ¢ 06paTHbLIM Bbikynom!% pasmep ExxeMecsayHoro nnatexa (3a UcknoyYeHneM nocneaHero
ExxemecsayHoro nnartexa) onpegensietcs no crneaytowen dopmyrne:

Pasmep rne
ExemecayHoro = (OC3-0I1) x —(Kon. mec.)
[MnaTtexa 1-(1+1C)

+0r*ric

loe: OC3 — octatok cymmbl Kpeguta Ha pacuyeTHyto AaTy (B Bantote Kpegura); Ol — octaTouHbIn nnatex no Kpeauty; NC — mecsiyHasi npoueHTHas

cTaBka, paBHasa 1/12 oT rogoBOW MPOLEHTHOW CTaBKM, yCTaHOBReHHon B 3asaBneHun Ha KpeauTt/MiHavBuayanbHbIX yCrioBusiX (B MpoueHTax

rogoBbix); Kon. mec. — konu4yecTBo NonHbIX [poLeHTHbIX NepuoaoB, ocTaBlmxcs A0 okoHvaHust Cpoka Kpeauta/Cpoka Bo3pata Kpeguta. B

criyyae yBenuyeHWs Cpoka, Ha KoTopbl npegocTtaeneH Kpeaut no KpegutHomy [oroBopy, cornawieHMeM CTOPOH MOXeT OblTb M3MeHeHa

npoueHTHasa ctaska no Kpeauty B cootBeTcTBUM ¢ Tapudamu baHka, AeNCTBYOWMMUA HA MOMEHT 3aKMioyYeHUs CTOPOHaMM COOTBETCTBYIOLLErO

OONOMHUTENBHOIO CornalLeHus.

9.2.2.2. ExemecayHbln nnatex ynnadmBaeTca 3aemwmkom B [laTy ocywlecTBneHms ExxemecsqHoro nnatexa, npy 3TOM Takon ExxemecsyHbIn

nnaTex He MOXeT MpeBbllaTb OCTAaTOK CyMMbl KpeauTa (CCyaHOM 3ag0rmKeHHOCTU), noAanexailen Bo3spaTy, U NPOLEHTOB, Ha4yMCIEHHbIX 3a

onnayneaembiv [poLeHTHbIM nepuog.

9.2.2.3. [Jata ocylecTtBrneHus ExxemecayHoro nnatexa MoXeT ObiTb M3MeHeHa no 3asBrneHunio 3aemuymka ¢ cornacus baHka Ha uHyto gaty. B

Takom cnydvae Bce nonoxenuns KpegutHoro [dorosopa, kacatowmecs [atbl ocywiecTBneHuss ExxemecayHoro nnatexa, pacnpoCTpaHATCs Ha

YKa3aHHYyH VMHyI0 aary.

3aemwwyik BnpaBse opopMuTh 3asaBneHne o6 nameHeHun [latol ocylecTBrneHns ExxemecsyHoro nnarexa vyepes VMiHopmMaumnoHHbin LeHTp baHka B

COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosuii. B aTom cnydae B xoge TenedoHHOro pasroBopa 3aeMLUMK 03BYyYMBaET xenaemyto faTy

ocylecTsrieHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

9.2.2.4. B cnyyae ecnu [aTa ocyllecTBneHuss ExemecsayHoro nnatexa npuxoauTcs Ha AeHb, He saBnsowmiica Pabousm AHem, ynnata

o4vepefHoro ExxemecsayHoro nnarexa nponssBoanTcs B nepsbii Pabounin AeHb, cnegytowmin 3a laton ocyulectsneHns ExxemecayHoro nnatexa,

npu 3TOM YyKa3aHHbIN AeHb UCKIOYaeTCsl U3 pacyeTa Npy HauMcrneHun npoueHToB B cnieaytouwlem lMpoueHTHOM nepuoge. B cnyyae ecnv [ata

ocyulecTtrneHus ExemecsiyHoro nnatexa B MNocnegHwin MpoUeHTHbIN nepuos NpuxoanTCcs Ha OeHb, He aABnswowmica Pabouum gHem, ynnata

oyepegHoro ExxemecayHoro nnaTtexa nNponsBoauTcs B NepBbii Pabounii aeHb, criegyrowmi 3a [laton ocyulectBneHuns ExxemecsyHoro nnartexa,

npu 3TOM yKa3aHHbIN AeHb He BKIIOYaeTCs B pacyeT Npu HauymcneHun npoueHTos B NocneaHem lMNpoueHTHOM nepuoge.

9.2.2.5. B [arty ocyLuecTBneHus ExxemecayHoro nnatexa 3aemmk 06513yetca obecneuntb Hannymne Ha Cuete AEHEXHbIX CPeaCTB, 4OCTAaTOYHbIX

ans ynnatbl ExxemecsyHoro nnarexa.

9.2.2.6. ExemecsuHble nnaTtexu 3aeMLUMK NPou3BOANUT eXeMeCsaYHO, HaunHasa ¢ [laTbl ocyllecTBneHus nepsoro ExxemecsyHoro nnatexa B

pasmepe, ykazaHHOM B 3asBneHuun Ha KpeanTt/MHavBuayanbHbIX yCroBUsX.

9.2.2.7. Tlpu OTCYTCTBUM MPOCPOYKM B UCMOMNHEHUN 00A3aTenbLCTB 3aeMLUMKOM M3 cyMMbl ExkemecsiyHoro nnatexa, nonyveHHoro baHkom, B

nepByo ovepeapb norailatoTcst 06s13aTensCTBa Mo BbinnaTe Ha4yMCcneHHbIX NPOLEHTOB 3a pacyeTHbIV MpoueHTHBIM Nepuoa, a ocTaBLUMECst CPeAcTBa

HanpaBnalTCA B cHeT BO3BpaTa cyMmbl KpeaumTa.

9.2.2.8. B cny4ae HeJOCTaTOYHOCTW AEHEXHbIX cpeacTB 3aeMiimka Ans MCNonHeHust UM obsa3atenscTB no KpeautHomy [JoroBopy B NMOMHOM

ob6beme noraileHne 06s3aTenbCTB ocyLlecTBnseTca baHkoM B criefytoLlen o4epeaHoCTu:

1) npocpoyeHHble NpoLeHThl 3a Nonb3oBaHne Kpeautowm;

2) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeauty;

3) HeycTolKa (LUTPadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI No KpeauTy (NpumeHnmo k Kpegutam, BeigaHHeiM ¢ 01 nions 2014 roga);

4) HeycTolKa (LWTpadbl, NEHW) Ha NPOCPOYEHHYD CyMMY OCHOBHOro gonra no Kpeauty (npumenumo k Kpeamtam, BeigaHHeiM ¢ 01 miona 2014
ropa);

5) npoueHTbl, HaYNCNsieMble Ha MPOCPOYEHHbIV OCHOBHOM gonr no Kpeauty (ecnv npymMeHnmo);

6) npoueHTbl 3a nonb3oBaHve KpeamTtowm;

7) cymma ocHoBHOro gornra no Kpeauty;

8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMmeHnmMo) no Kpeaurty;

9) exemecsyHas komuccus (ecnv npumeHnmo) no Kpeaury;

10) HeycToMmka (wTpadbl, MEHM) Ha MPOCPOYEHHbIE NpoueHTbl no Kpeauty (npumeHumo k Kpegutam, BbigaHHeimM no 30 wmioHa 2014 roga
BKIIOYUTENBHO);

11) HeycTorka (WTpadbl, NEHN) HA MPOCPOYEHHY CYMMY OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BbigaHHbiM Mo 30 mioHsa 2014
roga BKIOYUTENBLHO);

12) HeycToWiKa (LTpadbl, NEHW) HA MPOCPOYEHHYIO EKEMECSYHYIO KOMUCCUIO (ecnn npumMeHnmMo) no KpeauTy;

13) cynebHble n3gepXku 1 MHble pacxodbl baHka No B3bICKaHUIO 3a40MKEHHOCTU.

9.2.3. 3akntoyas KpeauTHbii Hdorosop, 3aemwmk npepoctaBnseT baHky npaBo 6e3 nony4eHusi OOMOSMHUTENBHOrO cornacus 3aemiumka
cnucbiBaTb AeHEeXHble cpeacTea co CyeTta, ¢ Tekyuwero cyeTta 3aeMimka, a Takke € nobbIX UHBIX CHETOB, OTKPbLITLIX 3aeMLumky B baHke, B cueT
norawleHusi nobor 3agomkeHHocTn 3aemwmka no KpeauTHomy [JoroBopy, B TOM YWUCNE NPU HACTYMIEHUW OCHOBaHWA ANsi AOCPOYHOrO
ncTpeboBaHNs 3af0MKEHHOCTH, onpeaeneHHblx KpeauTtHbim [oroBopom. Mpy STOM OCYLLECTBIIEHME CMUCAHUSA SBMSIETCA MNMPaBOM, a He
0653aHHOCTLI0 baHka, n MoxeT ocyLecTBNATLCA baHkoMm Kak B nonb3y camoro baHka, Tak 1 No nopy4eHuto, 1 B Nonb3y noboro nuua, KoTopomy
BaHk moxeT nepegatb cBou npaBa no KpegutHomy [orosopy. [M0noxeHWs HacTosILero MyHKTa SBAAOTCA HEOTbEMEMOMN 4acTbio NOObIX
[0roBopoB 6aHKOBCKOrO cYeTa, 3aKMYeHHbIX Mexay baHkom n 3aemiimkom. MNpu HAaNMUUUKM NPOTUBOPEYUNIA MeXOY KaKUMMU-TMBO MONOXeHUAMU
TaKMX JOrOBOPOB U MOSIOKEHUSIMU HACTOSILLENO MYyHKTA, NMOMOXEHMSA HACTOSALLEro NyHKTa 6yayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

9.2.4. Mobble cymmbl B BamnTax, OTNWYHBIX OT BanoThl KpeawTa, nomnydeHHble BaHkom ntoGbiMM crnocoGamMu B KayecTBe WCMOSHEHMS
obsasatenscTs 3aemuymka no KpeautHomy [lorosopy, 6yayT oceoboxaate 3aemiuyka oT ero o6s3atenscTs neped baHkoM TOMbKO B TOM pasvepe
1 B T€ CPOKU, B KOTOpble BaHk MMeeT BO3MOXHOCTb MPOU3BECTY KOHBEPTALMIO B BamoTy KpeauTta cyMMm, nofydeHHbIX B BantoTax, OT/IMYHbLIX OT
BantoTbl KpeauTa, nocpeacTBoM 0BbIYHLIX KOHBEPCUOHHBIX BamOTHLIX orepauuii nyTem npUMeHeHWUst AeNCTBYIOLLEro BHYTpeHHero kypca baHka
AN TaKoW KOHBepTaLWm Ha JaTy Takoi KoHBepTaumu. Ecnv cyMmbl B BantoTax, OTNMYHbLIX OT BanioTbl KpeamTa, nonyyeHHsle baHkoM B pesynbTarte
onvcaHHol Bbile KoHBepTauuu, ByayT HegocTaTouHbl AN noraweHns obssaTtenscTe 3aemiwmka nepeq bavkom B Bantote Kpeguta, 3aemiymk
06s13yeTcs NMoHOCTLIO KOMMNEHCMpoBaThL BbaHky HefocTatoLyo CyMMYy Mo nepeoMy TpeGoBaHuio baHka.

9.2.5. bBaHk WHGpopmMupyeT 3aemiiyka O BO3HUKHOBEHWM MPOCPOYEHHON 3agomkeHHocTM no KpeauTHomy [oroBopy He nosgHee cemu
KaneHAapHbIX AHEN C AaTbl BO3HUKHOBEHUS YKa3aHHOW 3a40MKeHHOCTM B hopme SMS-coobLueHns Ha KoHTakTHbI HoMep MobunbHOro TenedoHa
KnueHnrta.

9.2.6. ObsizatenbcTBa 3aemLimka MO MoraweHno 3agormkeHHocTn no KpegwTy, mpoueHTam, CymmaM KOMMUCCUWA, a Takke Mo fobbiM MHbIM
nnarexam CYMTalTCH UCMOMHEHHBIMW B ATy CNMCaHUA AeHeXHblX cpeacTB co CuyeTa 3aemiumka B nonb3y baHka B CYET noralleHus ykasaHHON
3aJ0/MKEHHOCTN, @ B Cllyvyae MUCMNOMHEHNUsI yKa3aHHbIX 0053aTenbCTB UHbIM CMOcO6OM — B gaTty nonyyveHuss baHkoOM [eHEeXHbIX cpeacTs,
npegHasHavYeHHbIX A noraweHns yKkasaHHOM 3a0/MKEHHOCTU, MHBIM CMOCOOOM.

100 Mporpamma kpeautToBaHua TpaHCNOPTHOTO CpeAcTBa onpeaensnack 3aemMLmMKoM B AHKETE.
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9.3. NpaBa 3aemiumka:

9.3.1. npou3BOAWTb MOMHbLIA WM YacCTUYHbLIA OOCPOYHBLIA BO3BpaT Kpeauta Ha ycrnoBusiXx M B CPOKW, ykasaHHble B 3asiBNeHWn Ha
Kpeant/MHamBmayanbHbiX ycnosusx 1 OBLwmx Ycnosusx;

9.3.2. ¢ cornacusa baHka U3aMeHWUTb UCNorb3yeMbli C Lienblo UCNonHeHUst obs3aTenscTs no KpeautHomy [orosopy CHeT Ha MHOM TEKYLLIMIA CYET,
OTKpbITEIN B BaHke Ha nms 3aemuwumka B BantoTe KpeauTa. B Takom cnyyae Bce nonoxenust KpegutHoro [JoroBopa, [loroBopa 3anora, [loroBopa
nopyuutensctea, kacawwmecs Cdyeta 3aemwuka M nopsgka uUcnonHeHus 3aemwimkom obssatensctB no  KpegutHomy gorosopy,
pacnpoCTpaHAIOTCH Ha YKa3aHHbIA MHOW CYET.

9.4. 0O6s3aHHOCTU 3aeMLuMKa:

9.4.1. BO3BpaTUTb MOJyYEHHbIN KpeauT v ynnatuTb Bce HauicneHHble BaHkom B coOTBETCTBUM C ycnoBusiMu KpeautHoro [loroBopa NpoLeHThl,
a Takke MHY 3a0MKEHHOCTb (MPU HaNMYMK TakoBOWA);

9.4.2. ocCyLWecTBUTb AOCPOYHbIN Bo3BpaT KpeauTa, obpatuBwuch B baHk ¢ 3asBneHWeM-0653aTensCcTBOM B MOpsiake, MPesyCMOTPEHHOM
Obwwmmn Ycnosuamun n 3assneHneMm Ha Kpegut/MHoueBuayanbHbiMK ycrnioBusiMu npu Bo3spaTe [poaaBuoM AeHexHbIXx cpeacts 3a lMpegmer
3anora npu oTkase 3anorogartenst OT UCNONHEHNS AOroBopa Kynnu-npoaaxu.

9.4.3. BepHyTb KpeguT, ynnatutb HauMCneHHble MPOLEHTbI 3a Nonb3oBaHWe KpeauToM U MHYK 3aQ0MKEHHOCTb (MW HanMyMm TakoBOW) He
nosgHee 30 (TpuauaTtn) KaneHaapHbIX AHEW, a B Cryyae apecTa, usbatusl, obpalueHns B3bickaHus Ha MpegmeT 3anora, npekpalieHus npasa
cobcTBeHHOCTM Ha [Npeamet 3anora (B ToM uucne npw Bo3Bpate ero [poaasuy) He no3gHee 2 (aByx) Paboumx gHen ¢ gatbl HAacTynneHus
OCHOBaHWU Ansi OCPOYHOro NcTpeboBaHns 3agomkeHHOCTU baHkoMm, ykazaHHbIX B 11.9.8 Obwmx Ycnosun.

9.4.4. yBepomuTb baHk:

(1) B 5-TMOHEBHbIN CPOK - 0 BO3BYXAEHWUMN B OTHOLLIEHWM cebsi Aena 0coboro NponsBoACcTBa O NPU3HaAHUK rpaXaaHHa OrpaHUYeHHO 4eeCrnoCcObHbIM
1 HeeecnoCobHbIM, 06 YCTaHOBIIEHUM HENPaBUIBHOCTEW 3aMUCEN B KHATAX akTOB rPpaXaaHCKOro COCTOSIHMS, O BO3BY)XAEHMN B OTHOLLIEHMM cebs
rpaXxgaHcKux Aen, cnocobHbIX NOBNUATL HAa UCTONHeHMe obsizaTenbeT no KpeautHomy [loroBopy (cunTtas ¢ AaTbl, koraa 3aeMwymK y3Han o AaHHbIX
obcToaTenbcTBax);

(2) B 10-TMAHEBHbIN CPOK - 06 M3MEHEHMM MEeCTa XUTENbCTBA, PEKBM3UTOB YAOCTOBEPSAOLLEro IMYHOCTb AOKYMEHTa, cocTaBa CceMbM, paboThbl
(cmeHbl paboToaatens), hamunmmn u gpyrux o6CToATENbCTB, CNOCOOHBLIX NOBNMATL Ha BbiNonHeHne obs3atenscTs no KpeamtHomy dorosopy.

9.4.5. 3abnaroBpeMeHHO NWCbMEHHO YyBeAOMWUTb BaHk B cryyae BpEMEHHOro OTCYTCTBMA 3aemipka no MecCTy XUTenbCTBa WM MecTy
npebbiBaHMA cpokom Gornee ogHOro mMecsiua, NMOo BO3HWKHOBEHWS MHbIX 0OCTOATENbCTB, AENCTBYOWMX Gonee ogHOro Mecsua, BCreacTeue
KOTOPbIX 3aEMLUUK HE CMOXXET CaMOCTOSITENIbHO UCMOSHSATL CBOM 06si3aHHOCTM no KpeantHomy [loroBopy;

9.4.6. Bo3mewaTb baHky Bce hbakTnyeckn noHeceHHble BaHKOM MNWM NPUBMEYEHHLIMU UM NMUAMU PaCXOAbl, CBA3aHHbIE C MPUHYANTENbHBIM
nctpeboBaHnem Bo3BpaTta KpeauTa, a Takke CyMM MPOLEHTOB M CyMM BCeX 3aformKkeHHocTel 3aemwmka no KpegutHomy [loroBopy, a Takke
Bo3Mmewatb baHky pacxofbl, CBSi3aHHble C MPUHYAUTENbHBLIM B3biCKAHWEM 3a40MKEHHOCTU W/Mnu peanusaumeinn npas baHka no noGbiM
obecneuntenbHbiM JOroBOpaM, 3akr4YeHHbIM B KayecTBe obecneveHns ucnonHeHns obsisatenscts 3aemuwmka no KpegutHomy [orosopy. B
crnyyae HeBO3MELLIEHNS yKka3aHHbIX pacxofgoB baHky B 4OOpOBOMbLHOM Nopsake, COOTBETCTBYHOLIME CpeacTBa OyayT cnucaHbl ¢ noboro 13 c4eToB
3aemwuka, oTKpbIThIX B BaHke, B cooTBeTCTBUM C N. 3.16 OOWwux Ycnosuii;

9.4.7. ecnv cymMMa CTpPaxoBOro BO3MELLEHUS, NONy4eHHOro BaHKoM, okaXkeTcs HEOCTATOYHOW AJ1st MOSHOTO YAOBNETBOPEHNS BCcex TpeboBaHui
BaHka no KpeautHomy [loroBopy, oCyLeCcTBUTL NoralleHune 3af0mKeHHOCTH 3a cHET COGCTBEHHbIX CPEACTB;

9.4.8. no TpeboBaHuio BaHka npefocTaBnATb MHGOPMALIMIO O CBOEM (PMHAHCOBOM MOOXEHUM U Aoxodax (CnpaBky o Joxodax husnyeckoro nuua
3a NpegblayLLmin N TeKyLWMn kaneHgapHein rog no gopme, yctaHosneHHon ®HC PP, cnpasky B cornmacoBaHHou ¢ baHkom cbopme, 3aBepeHHy
pabotogartenem).

9.5. BaHK umeert npagBo:

9.5.1. noTpeboBaTb NOMHOrO AOCPOYHOrO BO3BpaTa 3agomkeHHocTu no KpeantHomy [loroBopy nyTeM npeabsBneHUsi NMCbMEHHOro TpeboBaHus
0 OOCpPOYHOM Bo3BpaTe CyMmmbl KpeauTa, HauyMcrieHHbIX MPOLEHTOB 3a nornb3oBaHve KpeauTom M MHOW 3aforkeHHocTu nepen BaHkom (npu
HanMuuM TakoBOW) B criyyasix, ycTaHoBneHHbIx KpegnTtHelM Jorosopom (n. 9.8 O6wux Ycnosui);

9.5.2. B cnyyae HeucrnonHeHus 3aemwmkom TpeboBaHus BaHka 0 4OCPOYHOM BO3BpaTe 3af4ormkeHHocTU no KpeautHomy [orosopy, o6patutb
B3bICKaHWe Ha 3anoXeHHbI B obecneyeHve ucnonHeHns obasatenscts MpeameT 3arora;

9.5.3. nepepatb nGoMy MHOMY nuLy, @ Takke 3anoXuTb UMM MHbIM 0Bpa3oM pacnopsauTecs NobbiMu cBOMMU NpaBamu no KpeauTHomy
Oorosopy. MNpu aTom baHk BNpaBe packpbiBaTb TPETbUM N1LaM Nobyto nHopmaumio o 3aemumke (3anorogatene/lopyuntene) n 3aknto4aemMbIx
C HUM J0roBopax;

9.5.4. npoBepsTb LieneBoe ncnonb3oBaHue Kpeanta, B T.4. MyTEM OCYLLECTBIEHNS KOHTPOIS 3@ NOPSAKOM pacyeToB MO AOrOBOPY KyMnv-Npoaaxu
MpeameTa 3anora;

9.5.5.TpeboBaTb OT 3aemiwyka NpPeoCTaBrieHVs UHGOPMaUMM U COOTBETCTBYIOLMX MOATBEPXKAAIWMUX [AOKYMEHTOB 00 WCMOSIHEHUM UM
o6si3aTenscTB no KpeantHomy [oroBopy nyTeM HanpaBneHusi TMCbMeHHoro TpeboBaHus.

9.6. BaHk obsizyeTca:

9.6.1.Hagnexalumm o6pa3oM McnosHATL cBom obsisaTenscTea no KpegutHomy [orosopy.

9.7. Nopsaok gocpouHoro Bo3spata Kpeauta

9.7.1.3aeMwuk BrnpaBe npoun3Bectn NOSMHBIA UMM YaCTUYHbIN LI,OCpO‘-IHbIVI BO3BpaT er,D,VITa B COOTBETCTBMM CO crneaywowmmMm nopsankom
OcCyLleCTBIIeHMNA NOJTHOro U1 4YaCTU4YHOro 4OCPOYHOro Bo3BpaTa erp,VITaZ

9.7.1.1. 3aeMLLMK MOXeT npefocTaBuTb B baHk 3asBneHne-0693atenbCTBO OOHUM M3 CriedyoLmx crnocobos:
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-  odhopmuB 3asiBreHne-o06sa3aTenscTeo B Cuctemel®?,
—  Nn4HO MK yepes [loBepeHHoe nuuo, obpaTuslmMck B MoapasneneHve baHka.

Mpy HaNMYUM TEXHUYECKMX OrpaHNYEeHNn Ha odopmrieHne 3asiBneHns-obsa3aTenscTBa B Cucteme, a Takke B criydae oTcyTcTBus [MNogpasneneHus
BaHka B ropofe, B koTopom ¢ 3aeMwumkoM Bbin 3aknodeH KpeautHbin [JoroBop (B TOM 4ucrie B CBS3M C NMPOBOAVMBLIMUA MEPOMPUATUAMU MO
ontumnsaumm MNogpasgenennii baHka), 3aemwumk BnpaBe odopmMutb 3asiBneHne-obs3aTenscTBo Yepes MHdopmaunoHHbii LeHTp baHka B
cooTBeTCTBUM C npaBunamu Pasgena 12 Obwux Ycnosui. B atom cnydae B xoae TenedoHHOro pasroBopa 3aeMLiyK 03By4MBaeT BCe YCNOBUSI
AocpoyHoro Bo3spata KpeguTa coTpyaHuky baHka.

3anBneHne-065a3aTenbCTBO AOMKHO ObITb NpegoctaBneHo B baHvk He meHee yem 3a 1 (OaguH) Pabouni geHb 0o AaTel npegnonaraemoro
OCYLLEeCTBMEHMS [OCpovHOro Bo3Bpata Kpeguta. WcknoueHve coOCTaBnsOT criydaun, Korga nonHoe [OcpovHoe noraweHve Kpeawta
ocyllecTBnsieTca 3a cyeT cpedcTB Hosoro Kpegwta, npepoctaBneHHoro baHkom 3aemuwimky, wnu, korga c cornmacus baHka ocyuwecteneHve
[ocpoyHoro Bo3spaTta KpeavTta BO3MOXHO B AaTy npegoctasneHus 3aemwmnkom B baHk 3asBneHus-ob6a3arenscraa.

Mpn aTOM gaTa ocyluecTBneHUs AOCPOYHOro Bo3BpaTa Kpeauta He moxeT ObiTb nosgHee Grnvkavwen [atel ocylwectBneHns ExemecsvHoro
nnaTexa, cnepyoLlen 3a gaton npegocrasnexHnsa 3aemwmkom baHky 3asBneHusi-obs3aTenbcTBa.

B cny4yasx, korga gaTta ocyLlecTBneHUs JOCPOYHOro Bo3BpaTta Kpeguta npuxoguTcs Ha AeHb, He ssnsowmica Pabouum gHem, 3asBnexue-
0653aTenbCTBO MCNOMHAETCH B Gnvkanwmii cnegyowmn 3a Hum Pabounin oeHb.

9.7.1.2. Mpu nopaye 3asiBneHuns-obs3atenscTea B MNogpasgeneHun baHka cymma, 3asBnsiemas 3aeMLUMKOM AN YaCTUYHOrO AOCPOYHOro
Bo3BpaTta Kpeguta, He MoxeT ObiTb MeHee cymMmbl yka3aHHon B 3assneHun Ha Kpeant/330 gonnapos CLUA/eBpo nu6o 10000 py6nen P (B
3aBucuMocTn ot BanioTel Kpeguta). Cymma 4acTM4HOro 4OCPOYHOro noralleHust He BKoYaeT B cebs cymmy ExxemecsyHoro nnatexa u CyMmbl
NPOCPOYEHHOM 3a40MKEHHOCTU C YH4ETOM HEeYCTOWKM (NpW Hannymm).

9.7.1.3. B cnyyae ocyuwectBrneHus 3aemmkoM MOMHOrO [OCPOYHOro Bo3spata Kpeauta, NpoueHTbl, HaAYWCreHHble A0 AaTbl Takoro
[0CPOYHOro Bo3Bpara, nognexar ynnate B NofiHoM obbeme B AaTy NOMHOro 4OCPOYHOro Bo3spata Kpeauta.

9.7.2.Mocne ocyluecTBneHns 3aeMLUMKOM YacTUYHOro JocpoyHoro Bo3spaTta Kpeauta Cpok Kpeaguta octaetcs HEM3MEHHbIM M NMPOU3BOAUTCS
nepepacyeT ExemecayHoro nnartexa, no copmyne gna pacveTta ExemecsuHbix nnatexen, ykasaHHon B n.9.2.2.1 O6wmx Ycnosun unun B
3asasneHun Ha KpeauT, ncxoas u3 octatka cymmbl KpeamTa nocne ocyLlecTBREeHUS YacTUYHOro gocpoyHoro sosspata Kpeauta. MNpu atom baHk
opMUpYET HOBBIN pacyeT MOSIHOWM CTOMMOCTU KpeauTa (B crnyyae, eCnm YacTUYHbIN OCPOYHbIV BO3BPAT NPUBEN K UBMEHEHWIO NOMHOM CTOUMOCTHU
KpeamTa) U yTOYHEeHHbI [paduk noraleHus u npefocTaBnseT Mx 3aemLumKy npu nuyHom obpalueHun B NogpasgeneHve badka nnu nytem
HanpaeBneHus No 3NeKTPOHHON MoYTe, Ha agpec KOoTopon Bbin npegocTasneH 3aeMwmnkom baHky.

Mpun ocylwecTBneHnM 3aeMLMnKOM YaCTUYHOIO JOCPOYHOro Bo3spaTa Kpeauta He B [laTy ocyllecTBneHnus ExxemecsayHoro nnarexa, ecnv cymma
NPOLIEHTOB, HAYUCreHHbIX B [poLEeHTHOM nepuofe, B KOTOPOM OCYLLECTBIAETCA YaCTUYHBIN OCPOYHbIN Bo3BpaT KpeaunTa, npeBbilwaeT pasmep
Exxemecsa4HOro nnarexa, paccyMTaHHOro nocre 4acTM4Horo ocpoYHoro Bo3spara Kpegurta no popmyne, ykasaHHor B n. 9.2.2.1 O6wux Ycnosun,
TO NEPBbIN NOCIe YaCTUYHOro 4OCPOYHOro Bo3BpaTa KpeamTta ExxemecsyHbin nnaTex BKIIHOYaET HaYnCNEHHbIe NPOoLeHThI 3a [NpoueHTHBIN nepuoa,
B KOTOPOM OCYLLECTBIIEH YacTU4HbIA Bo3BpaT KpeanTa. B cBA3n ¢ 3TMM ero pa3mep (nocre 4acTMYHOro 4OCpoYHoro Bo3eparta Kpeguta) moxeTt
oTnM4YaTbCs OT nocneaywmnx ExxemecsyHbIX NnaTexen, HO He MOXET NpeBbIWaTh pasMepa npeablgyero ExemecayHoro nnarexa.

9.8. OcHoBaHuA AN 4OCPOYHOro UCTpeboBaHusA 3agomkeHHOCTM BaHkom

HocpoyHoe uctpeboBaHue baHkoM 3agormkeHHocTM no KpeantHoMy [loroBopy MOXeT ObiTb OCYLLECTBIIEHO MO OCHOBaHWAM, NPeayCMOTPEHHbIM
OeNCTBYOLWMM 3akoHoAaTeNLCTBOM Poccuiickon deaepaumm, B TOM YMCNE, HO HE UCKMHOYUTENBHO:

9.8.1.1. npwu HapyLleHun 3aeMLIMKOM CpOKa, YCTAHOBIEHHOIO Ans ynnaTtbl ExxemecayHoro nnartexa;

9.8.1.2. npwu ucnonb3oBaHun KpeanTta NonNHOCTLIO UM YacTUYHO He Ha Llenb KpeauTa, a Takke npy HEBbINONHEHUN 3aeMLLMKOM 06S3aHHOCTU
06ecneynTb BO3MOXKHOCTb OCYLLECTBNEHMS BaHKoM KOHTpOns 3a LeneBbiM Ucnofib3oBaHnem Kpeanta;

9.8.1.3. npwu HeBbINonHeHun CTpaxoBaTenemM obs3aHHOCTK 3acTpaxoBaTthb MNpeameT 3anora;

9.8.1.4. npw HeBbINONHEHUN 3aeMLUKoM 065a3aHHOCTEN No obecneyveHwto Bo3BpaTta cymmbl Kpeauta, a Takke npu ytpate lNpegmeTta 3anora
WUNW yXYALLEeHUW ero ycrioBuin No o6eTonTenscTBam, 3a kotopble baHk He oTBevaerT;

9.8.1.5. npwu HeBbINoHeHUN 3anorogaTenem 0653aHHOCTU MO NPeAyNPEeXAEHN0 B TMCbMEHHOM dhopMe BaHka 0 Bcex M3BECTHbIX eMY K MOMEHTY
3akntoyeHus [loroBopa 3anora npaBax TpeTbux nuy Ha MNpeameT 3anora.

daKT HacTynneHUs OCHOBaHMWSA AN OCPOYHOro UCTpeboBaHUsi 3a0MMKEHHOCTM ycTaHaBnmMBaeT baHk. OCHOBaHWe cuMTaeTcs HaCTYNMBLUMM Ha
crieayroLwmiA KaneHgapHbIi AeHb nocrne AHS oTnpaBky BaHKoM NMMCbMEHHOro yBeAOMIeHNU1 3aeMLUMKY.

9.9. Cnocobbl o6meHa MHdopmaumenn mMexay BaHkom n 3aemwukom (npumeHsietcs kK KpeautHbim [loroBopam, 3aknO4YeHHbIM A0
01.07.2014)

9.9.1.Ecnu uHoe He npeaycmoTpeHo O6wmmmn Ycnoeusamu, noboe yBeaomieHre unv nHoe cooBLueHre, Hanpasnsemoe CTopoHaMu Apyr Apyry,
JOMKHO GbITb COBEPLUEHO B NMUCbMEHHOW hopMme.

Ona Toro ytoBbl yBEAOMMEHWE UMW MHOEe COOBLUEHWE OOHOM M3 CTOPOH B agpec APYroi CTOPOHbI MMESIo HPUAMYECKYD CUiy (CuMTanoch
Nosfly4YeHHbIM), Takoe yBeAoMIeHne UM coobLueHe AOIMKHO HanpaensiTbCsa B NUCbMEHHOW dhopMe Mo afpecy, ykasaHHOMY B 3asiBNeHWU Ha
KpeauT, unu BpyyeHo nuuHo. B cnyyae ecnu 3aemiyk u/vnu 3anoroaatesns u/unu Mopy4nTerns He yBegomunv BaHk 06 n3aMeHeHUn yKasaHHOro B
3asBneHun Ha Kpeout agpeca, noboe yBeaoMneHVWe UM cooblueHWe, HamnpasreHHoe Mo TakoMy agpecy, ByaeT cuMTaTbCs Hagnexatle
HanpaBneHHbLIM 1 MOPOXAAloLLMM COOTBETCTBYIOLLME opuandeckie nocneactsus. CoobLieHne MoXeT HanpaBnATLCA Mo NoYTe UK Yepes Kypbepa
noA pacrnuncky B Nony4YeHnn CTOPOHbI-agpecara.

9.9.2.BcA KOppecCnoHAeHUUA OOIMKHa HanpaBiiATbCA NO YKa3aHHbIM B 3asaBneHumn Ha er,qVIT agpecamM CTOPOH.

9.9.3.3aeMLumk, 3anorogaternb, MopyunTens AOMKHLI yBeAOMUTL BaHk 060 BCex M3MeHeHMsIX CBOMX AaHHbIX, yKkasaHHbIX B 3assneHun Ha Kpeaur,
B nopsiake, npegycMoTpeHHoM O6wmmu Ycnosusimu. Besi koppecnoHaeHuus GyaeTt aeicTeuTenibHa nocne ee akTUYeckoro nosyyeHus, ecnm
nHoe He npedycMoTpeHo 3assneHnem Ha KpeauT u O6wmmn Ycnosusimu. Ecnv koppecrnoHaeHuus He HanpaeneHa B COOTBETCTBUM C ONMUCAHHLIMU
BbllLe YCMOBUAMM, KOPPECMNOHAEHUMS HE CYMTAeTCa OOCTaBIIEHHOW U CTOpOoHa, KoTopas Hanpaeuna Takyl KoppecnoHAeHUMo, He MMeeT npasa
ccbinaTtbecsa Ha Hee.

9.10. Cnocobbl obmeHa nHdopmaumein mexay baHkom n 3aemiumkom ans KpeautHeix JoroBopos, 3aknoyeHHbix ¢ 01.07.2014, ycTaHOBMNEHb! B
MHanBmayanbHbIX yCroBUsiX.

101 B oTenbHbIX Cy4Yasix MOTyT CyLLeCcTBOBaTb TEXHUYECKME OrpaHnYeHus Ha nogady 3asierneHusi-o6szatenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLuyK MOXeT
BOCMOSb30BaTbCA UHbIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbiMy OBLmMMK Ycnosumsamu.
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9.11. OTBETCTBEHHOCTb CTOPOH

9.11.1. 3aemwuk oTBeYaeT nepes BaHkoM 3a HeucnonHeHVe UKW HeHaanexallee UCNoNHEHUE UM CBoUX obs3aTenbeTB no KpeautHomy JoroBopy
BCEMW CBOMMM OXOAaMu U BCEM NPpUHaANexaLlmmM emMy nmyLLecTsoMm, 3arnorogaTtens oTBevaeT nepes baHkom no 3akntoyeHHoMy [loroBopy 3anora
nepegaHHbIM B 3anor MNpegmetom 3anora.

9.11.2. MNMpu HapyweHUn 3aeMLLUKOM CPOKOB OCYLLECTBNEHMS ExxemecsyHOro nnartexa unu Heonnate ExxemecsayHoro nnaTtexa nonHOCTbIO UK
YaCTUYHO, UMW HECBOEBPEMEHHOM MOralleHnn MHoW 3agdormkeHHocTn 3aemiwmka no KpeautHomy [orosopy, 3aemMwumk o6s3aH ynnatuts baHky
HeyCTOWKy B pa3mepe, ykasaHHOM B 3asBneHuun Ha Kpeaut/MHaveuayanbHbix ycnosusax. C gaTbl Havana HauyucrieHUs HeYCTOMKM MPOLEHTHI 3a
nonb3oBaHue Kpeautom, ykasaHHble B 3aaBneHnm Ha Kpeant/MHamemayanbHbIX YCNOBUSX, HA CyMMY NPOCPOYEHHON 3adomkeHHOCTH no KpeauTy,
Ha KOTOpYIO HauucnseTcs HeycTonka, baHkom He HauncnalTca 1 3aeMLUMKOM He yniaymBatoTes.

9.11.3. Mpw HEMCNONMHEHUN UNW HEHaAnexallueM ncrnonHeHun 3aemmnkom ero obszatenscTs no KpeamtHomy [orosopy, MNopyynTens n 3aemLumk
oTBevatoT nepen baHkom conmpapHo.

9.12. Npouwme ycnoBus

9.12.1. CTOpOoHbI 0653yHOTCHA COXPaHATbL KOH(PMAEHUManbLHOCTb (hMHAHCOBOW U npoyert nHopmaumm. Nepegada Takon MHGPOPMaLMN TPETbUM
nMuam BO3MOXHA TOMNbKO C MUCbMEHHOrO COrnacus CTOPOH UMK B Cryvasx, NPeayCMOTPEHHbIX 3akoHoaaTenscTBom P®. [laHHOe nonoxeHue He
pacnpocTpaHaeTCss Ha NpPaBOOTHOLUEHWs,, BO3HUKalLWme B cryyae coBepleHuss BbaHkom yctynkv npaB no KpeauTtHomy [orosopy u
obecneuntenbHbIM JOroBOpaM.

9.12.2. Ecnu nHoe He BbiTekaeT M3 3akoHopaTenbctBa Poccuiickon ®epepaumm, Obwmx Ycnosun, 3aasnenns Ha Kpeant/VHamBuayanbHbIX
ycnosun n 3aasneHns-odepTsl, ycnosusa KpeagutHoro [Joroeopa, [lorosopa 3anora, [loroBopa nopyyntenscTBa MoryT 6biTb M3MEHeHb! TOMbKO No
cornalleHnto CTopoH. B aTom crniyyae Bce gononHeHus n nameHeHus k KpegutHomy [lorosopy, [lorosopy 3arnora, [loroBopy nopy4vTenscrsa
OOIMKHbI NPOU3BOAMTBECA B MUCbMEHHOW hOpMe M MoANUCbIBaTbCA ABYMsSi CTOPOHaMU. Mpu OTKPbITUM M BeAeHUU Tekyllero cyeta (CHeToB) U
BblNycke M 0BCnyxvBaHMM GaHKOBCKOM KapTbl Ha OCHOBaHWW AHKeTbl, B Crydae u3meHeHuss Homepa Cueta, Tekywero cyeta 3aemLumka,
obycnosneHHoro TpeboBaHVAMY 3akoHoaaTenbcTea PP, B TOM ymcne HopMmaTuBHbIX akToB baHka Poccun, nposoaumbimMn B BaHke meponpusatnsamm
no onTMmMusaumm UnuanbHoOW ceTn, ApYrMMu NpuyYMHaMmn, 3aeMLumK yBeJOMIISIETCA O HOBbIX HOMEpax CYETOB B MOPsiAKe, NpeayCMOTPEHHOM M.
9.9 O6LwMx Ycnosuii (Npyn 3TOM NPUMEHSIIOTCA NOCNEACTBUSA, yKkasaHHble B M. 9.3.2 O6Lwmnx Ycnosuii).

9.13. NoraweHue 3agomkeHHocTn no KpeauTHoMy [loroBopy npu NOCTynsieHUWy CTpaxoBoW BbINMaThbl

9.13.1. Hacrtosiwmm cTOpoHbl No 060AHOMY COrniacuio MPWLLINK K COrMAaLleHno 0 TOM, YTO MpWU NOCTynneHnn B nonb3dy BaHka vnn Ha Cuyet
3aemLumKa CTpaxoBow BbinNmaThl Mo pucky rmbenu nnu xuweHus (yroHa) Npegmeta 3anora no goroBopy ctpaxoBaHus MpegmeTa 3anora unu no
pUCKY CMePTU, NOCTOSIHHOW NOMHOM yTpaTbl TPYAOCNOCOGHOCTU MO AOroBOPY CTpaxoBaHUsi 3aeMmLumka, OCyLLEeCTBNSIETCS AOCPOYHOE MnoralleHue
3agormkeHHocTM no KpeautHomy [JoroBopy B nopsigke, ykazaHHOM HUXe.

9.13.2. [Jocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [doroBopy ocyllecTBnsieTca 6e3 ohopMNeHUst Kaknx-nmbo AoNONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumnka 1 6e3 nognucaHns CTOpoHaMu Kakux-nnmbo AOMNOMHUTENbHBIX COrMalleHuni.

9.13.3. Ecnu cymMma CTpaxoBOW BbiNnaTtbl paBHa WM MNpeBblllaeT ob6bem dakTuyeckon 3agomkeHHocTn no KpegwutHomy [orosopy, TO
OCYLLECTBSETCA MONHOe [OCPOYHOEe norawleHne 3agommkeHHocTn no KpeamTtHomy [orosopy. CpeactBa, ocTaBlUMeCs MOCMe MorallieHus,
HanpaBnaTca Ha CYeT, OTKPbITLIN B pyonsax PP, unu Tekywmi cueT. ECnn B COOTBETCTBMM C HAMNOroBbiM 3akoHoaatensctBom PP y baHka B cBs3n
C OCYLLECTBIIEHNEM YKa3aHHbIX OENCTBUN BO3HMKAET 00S3aHHOCTb WCYUCMUTBL U yaepxaTb CyMMY Hamora Ha [oxoabl (OU3NYecKkux nu,
noanexatyasi Bo3spaTy 1 3auncnaemasn Ha CueT, oTKpbITbIn B pyonax P®, nnun Tekywmii c4eT cymma OyaeT yMeHbLUeHa Ha CyMMY MCHUCTIEHHOTO
Hanora.

9.13.4. Ecnn cymma CTpaxoBOM BbiNnaTtbl HeAoCTaTOYHA ANA noralleHus akTuyeckon 3agormkeHHocTn no KpeamtHomy [oroBopy B MOSTHOM
0b6beme, TO OCYLLECTBIAETCS YaCTUYHOE LOCPOYHOE NoralleHne 3agomkeHHocTn no KpegutHomy [JoroBopy B 06beMe, paBHOM CyMMeE CTPaxoBOWN
BbINMaThl, C Y4ETOM O4epeaHOCTM, YCTaHOBMNEHHON B N. 9.2.2.8 O6wux Ycnosui. [JanbHenlwee noralleHne 3agoimkeHHOCTM OCYLLECTBNAETCS B
nopsiake, yctaHoBneHHoM KpeautHbiM [JOroBOpoM, ¢ y4ETOM nonoxeHui n. 9.7.2 O6wux Ycnosui.

9.14. NoraweHune 3agomkeHHocTH no KpeautHomy [loroBopy npu noctynneHuu cpeacts M(C)K

9.14.1. HacTosilmMm CTOPOHbI N0 060AHOMY COrnacuio NPULLINK K COrMaLleHnio 0 TOM, YTO MpW MOCTynneHnn B nonb3y baHka cpeacts (Yactu
cpeacts) M(C)K u ykazaHum B HasHadyeHun nnatexa ®NO 3aemwuka, Homepa v gathbl 3akntodeHnsa KpegutHoro [loroBopa, ocyLlecTBnsieTcs
[0CPOYHOE noralleHne 3agomKkeHHoCT no KpeamTHomy [loroBopy B Nopsiake, yKasaHHOM HUXE.

9.14.2. [ocpo4Hoe noralleHue 3agormkeHHocTn no KpeautHomy [oroBopy ocyllecTBnsieTcs 6e3 ohopMeHUst Kaknx-nmbo AonOnHUTENbHBbIX
[OOKYMEHTOB CO CTOPOHbI 3aeMiypka n 6e3 noanucaHusi CTOpoOHaMuM Kakmx-nnbo AONOMHUTENBHBIX COrnalleHni.

9.14.3. Tlorawenue Kpeguta wn ynnata npoOLEHTOB, HAYMCIEHHbIX 3a Monb3oBaHue Kpeawmtom, 3a cdeT cpeactB (Yactu cpeacts) M(C)K,
OCYLLECTBNSAETCS B CrieAyloweM Nopsiake:

. AeHexHble cpefcTaa (YacTb cpencts) M(C)K nepeuncnsatotcs MNeHcMoHHbIM doHaom Poccuinckon depepaumm (TepputoprarnbHbiM OpraHom
MeHcmoHHoOro poHpa Poccuitckon Pepgepauun)/TeppuTopuanbHbiM  OpraHoM  (CTPYKTYPHBIM - MOApasgeneHvem) coumanbHON  3aluThbl
HaceneHus B 6e3HannMyHoM nopsiake Ha 6aHKOBCKWIA cyeT baHka B nopsiake, npeaycMoTpeHHOM 3akoHodaTenscTBoM Poccuiickoi Pepgepaumu;

*  nocTynuBlUMe Ha GaHKOBCKWIA cyeT BaHka AeHexHble cpeacTBa baHk HanpaBnseT B noraweHne obsasatenscTB 3aemuwmka no KpegmtHomy
[oroBopy He no3gHee Pabouero gHsA, cnegylowero 3a AaTow NOCTynneHus AeHexHbIX cpeacTs (Yactu cpeacts) M(C)K Ha cyeT BaHka. [nsa
atoro 3aeMLumK nopyvaeT baHKy B yCTaHOBMEHHbI B HACTOSILLEM MyHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIA Bo3BpaT Kpeauta B pasmepe
noctynuelunx cpeacts (vactu cpeacts) M(C)K B nopsake, npegycMoTpeHHoM KpeautHeiM [JoroBopoM. Npu aTtom npeabsasneHne B baHk
0TAEeNbHOro NMcbMeHHoro 3assneHus-obsa3aTenscTBa He TpebyeTcs;

*  noraweHune obs3atenscTB 3aemiymka no KpeantHoMy [JOroBopy OCyLLECTBNSETCS B CreaytoLlen 04epeaHOCTH:
1) npocpoYeHHas cymMmMa OCHOBHOro gosnra no Kpeguty;
2) npOCpOYEHHbIE MPOLEHTLI 3a Nonb3oBaHue Kpegutom;
3) cymma ocHoBHoro gonra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHnem KpeanmTom, HauMcneHHbIe A0 AaTbl MoralieHns obs3atenscTs 3aemimka no KpeamtHomy [lorosopy
3a cuet cpeacts M(C)K.

9.14.4. CpepgctBa (4actb cpeacts) M(C)K He MoryT GbiTb HampaBneHbl Ha ynnaTy wWTpadoB, KOMUCCUIA, NEHEN 3a NMPOCPOYKY MCMONMHEHUS
ob6sasatenscTs no KpegutHomy [lorosopy.
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9.14.5. B TOM cniydae, ecnu cpeactsa (4actb cpeacts) M(C)K Ha GaHkoBckui cHeT BaHka NocTynunu B BantoTe, OTNIMYHONM OT BantoTel Kpeguta,
BaHk npon3BoauT koHBepTaUuio cpeacTs B BanoTy Kpeamta 6e3 opopMneHnst 4ONONHUTENbHbIX JOKYMEHTOB CO CTOPOHbI 3aemLumka no Kypcy
BaHka Poccuu, yctaHoBNeHHOMY Ha AaTy NoCTYMNMEHUs ykasaHHbIX EHEXHbIX cpeacTB Ha 6aHKoBCkui cyeT BaHka.

9.14.6. Ecnu cpeacts M(C)K HegocTaTouHO ANns noraweHus akTuyeckon 3agorkeHHocTn no KpeautHomy [JoroBopy B NomHOM o6beme, TO
OCYLLECTBNAETCA YacTUYHOEe JOCPOYHOE noralueHue 3ajormkeHHocTu no KpeautHomy [loroBopy B obbeme, paBHoM cymme cpeacts M(C)K, c
Y4ETOM O4YepenHOCTH, ycTaHoBneHHon B n. 9.14.3 O6wwux Ycnosui. [anbHenwee norawleHve 3ad0iMKEHHOCTU OCYLLEeCTBAsieTCA B Mopsiake,
ycTtaHoBneHHoMm KpeanTHbiM [JoroBopoMm, ¢ y4ETOM NOMoxeHun n. 9.7.2 O6Lwmx Ycnosui.

10. MpaBuna o6cnyxuBaHusa B Cucteme

10.1. O6wue nonoxeHus

10.1.1. KnuneHT moxeT nonyuntb goctyn k ycnyram Cuctembl B nopsigke, onpegeneHHoM Hactosiwmm Pasgenom O6wmx Ycnosui.

10.1.2. MpaBuna HacTosilwero Pasgena ycTaHaBnuBaloT MOpSAoOK W YCMOBWUA NOAKMIOYeHWs, paboTel ¢ Cuctemolt, obs3aHHocTn KnneHTa
oTHocuTenbHO goctyna k Cucteme, a Takke brnokmposky Cuctembl, OTKMOYEHWE AocTyna K yenyram CucteMbl, OTBETCTBEHHOCTb CTOPOH.

10.1.3. Hoctyn B Cnctemy MoxeT ocyLlecTBNsTbCA Yepe3 Cant baHka nnu yepes MobuneHoe npunoxeHune PanddanseHbaHka.

10.1.4. Cuctema npegocTtaBnseT UHMOPMaLMIo Yepes OTKpbITble cpeacTBa KOMMyHMKaumn. [na obecneyveHus 6e3onacHOCTU UCMONb3yeTcs
CTaHOApTHbLIM 3alLMLLEHHbBIN NPOTOKON Nepeaayn AaHHbIX.

10.1.5. 3asaBneHune Ha perucTpauumio B Cucteme, MoXeT ObITb 0dpopMneHo 1 nogaHo B NoapasgeneHne baxka [JoBepeHHbIM NULIOM, UMEOLLIM

[oBepeHHOCTb ¢ HEOBXOAMMbIMM NMONMHOMOYUSIMU, OhopMIIeHHY0 B BaHke. Bce ocTanbHble A4EACTBUS, YKka3aHHble B HacTosiwem Pasgene, moryT
ObITb COBEpPLUEHbI TONbKO camnM KnneHToMm, 3a UCKNoYeHeM criyqaes, NpsiMo ykasaHHbIX B OBLmx YCnoBusx.

10.1.6. KnueHT npusHaeT, 4to Cuctema siBnsieTcs goctatouHom ansa obecneveHnst Hagnexatlen paboTtel Npy npueme, nepegayde, obpaboTke
N XpaHeHun MHopmMaumm, a Takke Ansa 3awmTbl MHoOpMaUUn OT HECaHKLMOHMPOBAHHOIO AOCTyNa, NOATBEPKAEHNS NOAIMHHOCTU U aBTOPCTBA
OnNeKTPOHHbIX AOKYMEHTOB, a Takke Ansi pa3bopa KOHMMMKTHBIX cUTyauni no HUM. KnneHT goBepsieT nporpaMMHOMY O0BecneyeHmnto ykasaHHbIX
cucTem.

10.1.7. KnneHT o6asyeTca camocTosiTENbHO OTCNexuBaTb M KOHTponuposaTb B CucTeme Bce onepauuu, NpoBedeHHble UM WU WUHbIM
HepxaTtenem KapTbl ¢ ucnonb3oaHvem CuUctemsbl.
10.1.8. B Cucteme Bo3amoxHa nogaya baHky kak areHTy, AeCTBYOLLEMY OT UMEHW YNpaBnsioLLero, AOKYMEHTOB ANs 3aK/oYeHUs: JOroBopoB

[0BEpUTENbHOro ynpasneHusi (B TOM YMcCne JOroBOPOB AOBEPUTENBHOIO YNPaBneHusl Ha BeAeHne UHAMBUAYaNbHbIX MHBECTULMOHHBLIX CHETOB) U
nocrneyoLero o6cnykMBaHna rpaxgaHuHa B pamkax ykasaHHbIX JOroBOpOB (B T.4. modaya W MorlydYeHue aHKeT, 3asiBNeHUn, YyBEeOOMIEHUN,
3anpocoB, akToB U T.4.), @ Takke JOKYMEHTOB O BbIBOAE aKTUBOB MO JOFOBOPaM U O MPEeKpaLLeHNM yKazaHHbIX JOFOBOPOB M JOKYMEHTOB (B T.Y.
aHKeT, 3asiBOK, 3asABMEHWI, 3anpocoB, YBeOOMMEHWA W T.4.) Ha npuobpeTeHve, obMmeH, nocneaywolwee o6CnyXuBaHue, norawleHne
MHBECTULMOHHbIX MaeB NaeBblX UHBECTULMOHHBLIX (DOHAOB Mo, yNpaBneHWeM yrnpaBnsoWwmnx KOMNaHui, ¢ KOTOpbIMU coTpyaHuYaeT baHk, B Buge
OneKTPOHHOro AoKyMeHTa. [JOoKyMeHTbl MOAMMCLIBAIOTCS C MCMOMb3oBaHWEM Knroya NpocTon 3nekTpoHHOM moanucy ¢ Xaw-kogom. Ecnn He
YCTaHOBIEHO MHOE, K AAaHHOW yCnyre NpUMeHsATCA Bce nonoxeHunsa O0wmx Ycnosui, kacatowmecs padoTel Cuctembl.

10.1.9. KnueHT cornawaetcs ¢ TeM, 4to B CCTEME BO3MOXHO pasmMmeLlleHne CTanOBOVI OOKyMeHTauumn C uenbio 03HakoMIneHuaA KnueHTa ¢
ycnoBmaMKU CTpaxoBbIX NporpamMmm, npegnaraemMbliX CTpaxoBbiMU KOMMNAaHNUAMU - NapTHEPaMU BaHka.

10.1.10. Mpu poctyne B Cuctemy yepe3 MobunbHoe npunoxenune PainddanseHbaHka KnueHT moxeT nonyuntb goctyn Kk MobunbHomy
npunoxeHuto «PanddaiiaeH VHBecTMummn» 192, [locTyn ocyulecTensieTcs B Nopsiake, ycTaHOBNEHHOM Ansa fgoctyna B Cuctemy yepes MoGunbHoe
npunoxeHune PanddaiiseHbaHka.

10.1.11. JloruH, naponb Wnu crneumanbHbil naeHTUduKaTop, ncnonb3yemole ans goctyna k MobunsHomy npunoxeHuto PaidpdarnzeHbaHka,
MOryT 6bITb UCMOMNb30BaHbI KnMeHToM Ans npsMoro goctyna k MobunbHoMmy npunoxeHuto «Paiiddarser MuBecTuummny» 103,

10.1.12. K pabote B MobunbHom npunoxeHun «ParndcanseH MHBecTumMm» Mo aHanormm npuMeHsoTca nonoxenunss O6wux Ycnosui o
npasunax obcnyxumeaHua B Cucteme, B T.4. O Mopsgke BXOAA C MCNOMb30BaHMEM NOMMHAa, Napons Unu cneumansHOro uaeHtTudgukaTopa ans
poctyna k MobunsHomy npunoxeHuto PandpdanseHbaHka, nognucaHnm gokymeHToB Kntoyom MpocTon aneKTpOHHOM NOANUCU, NCNOMb30BaHWMU
OpHopas3oBoro naponsi.

10.1.13. B Cucreme nepep Havanom nornb3soBaHua Cepeucom PayDay'®* KnueHty, ykazaHHomy B n. 1.150, npenocTaBnsitoTCA UHTEpHET-
CCbINKM Ha nonb3oBaTenbckoe cornmaweHne Cepsuca PayDay'®® u lMonutuky koHduaeHumansHoctu Cepsuca PayDay'®®.  KnueHT nocrne
03HaKOMIEHUS NOATBEPXKAAET MX NPUHSITUE U Cornacue ¢ ux ycrnosusamMu nytém nepegayuu B Cepeuc PayDay nepBoro 3anpoca o cymme 3apabo THom
nnatel KnueHta, paccuntaHHon pabotogaTenem Ha TEKyLUYO AaTy, M O pasmepe CyMMbl AeHEXHbIX CPeACTB, AOCTYNHON KnneHTy Ana nonyyeHus.

10.2. NMopsapok perucTpauumn n padotbl KnneHta B Cucteme

10.2.1. NpepocTaBneHne KnueHTy MHOPMaUMOHHOrO AocTyna k CucTemMe OCyLLEeCTBMSIETCS Ha OCHOBaHWM 3asiBNEHUsI HA perucTpauuio B
Cwncrewme:

—  nognucanHoro B MNMogpasaenexHun baxka, nnbo

—  nopgaHHoro KnueHtom yepes Cant baHka 1 nognMcaHHOro NPOCTOM 3NEKTPOHHOM NOAMUCHIO C UCMoNb3oBaHNeM Krntoua NpocToi 3neKTPOHHOM
noanucu B cooTeeTcTeum ¢ n.1.67.2 O6umx Ycnosui, nnbo

—  nopaHHoro Yepes MHpopmaunoHHbIi ueHTp baHka B cooTBeTCTBUM ¢ Pasgenom 12 O6wumx Ycnosun.

10.2.2. Npwv ocpopmnieHnmn 3asBneHns Ha pernctpaumio B Cucteme KnmeHT nonyyaeTt BpeMeHHble naeHTUgmKaTopbl (YHUKanbHble JTIOTMH 1 Naporib)
Ans ncnonb3oBaHna Cuctemsl:

—  npu odopmreHun 3asiBneHuss Ha perucTpaumio B Cucteme B [logpasgeneHun BaHka - NOrvH ykasbiBaeTcsl B 3asiBNEHUM, MNaposb
Hanpaensietcs B Buae SMS-coobueHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa Knuexra;

—  npu ochopmneHun 3aasneHus Ha peructpaumio B Cucteme vepes Cant baHka norvH aBTomaTnyecky ykasblBaeTcs B 3KpaHHoOM dhopme Bxoaa
B Cuctemy, a naponb HanpaenseTca B Buae SMS-coobuieHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTa;

- npu Oq)OpMJ'IeHVIVI 3asBneHus Ha perncTpauuio B Cucreme vyepes Mo6unbHoe npunoXxexHune NornH aBToMatn4eCckn yka3blBaeTCA B 3KpaHHOl7I

102 BecTynaet B cury ¢ MOMEHTa TEXHUYECKOIN peannsaumm.

103 BecTynaet B cusy ¢ MOMEHTa TEXHUYECKOW peanusaumu.

104 MpumMeHseTcA ¢ MOMEHTa TEXHUYECKON peanusaLmi.

105 pasmelueHo Ha caiTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/agreement/latest.html.

106 pasmelueHo Ha caiTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/confidentiality app/latest.htmi
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¢opme Bxoga B CucTeMy, a naponb HanpasnseTcs B Buae SMS-coobLieHnst Ha KOHTaKTHbIA HoMep MOBMIbHOro TenedoHa KnueHTa;

—  npw odopmneHun 3asiBneHus Ha pernctpauuio B Cucteme yepes MiHdopmMaumoHHbIi ueHTp baHka — coTpyaHuk MIHdopMaunoHHOro LeHTpa
BaHka coobLiaeT KnneHTy NorvH ycTHO B XoAe TenedoHHOro pa3roBopa, a Naponb HanpasnsieTcs B Buae SMS-coobueHns Ha KoHTakTHbIN
HoMep MobunbHoro TenedgoHa KnneHra.

10.2.3. Cpok gencteus ykasaHHbix B 1.10.2.2 O6wmx Ycnosum ngeHtudgmkaTopos ans goctyna k Cnucreme He npesbiwaeT 48 4acoB C MOMEHTa Ux
Bblgaum KnueHty, ero JosepeHHomy nuuy nnu PebeHky B NoapasgeneHun baHka nnbo nonyyeHus naeHtndmkatopos KnmeHtom Ha CanTe baHka
B ceTn NHTepHeT nnu Yyepes MiHdopMaumnoHHbIn LeHTp BaHka. Mo ncteveHnn ykasaHHbIX CPOKOB, ecnn KnneHT He BOCMNonb30Barncs ykasaHHbIMU
BbllLEe MAeHTUdUKaTopamn Ansa nonyyeHust goctyna k Cucteme, 4OCTyn aBToMaTnyecku 6nokupyetcs baHkom.

10.2.4. TNpun nepsom Bxoge B Cuctemy KnuneHTy Heo6X0aAMMO CMEHWUTb MOSyYeHHble UM MOTMH U Naponb B pasgerne «HacTpowku» Ha cepBepe
Cuctembl. Cuctema 3anpalumBaeT NPpUHYAUTENbHYI0 CMEHY NorMHa n/vnmn napons pas B 366 AHe. YkasaHHbIN CPOK MOXET ObiTb M3meHeH baHkom
B OJHOCTOPOHHEM nopsiake C nNpeasapuTerbHbIM yBeaoMneHnem KnuneHta crnocobom, ykadaHHbIM B M. 2.14 O6wux Ycnosuit. Jluuo, koTopoe
npasunbHO BBeNo B Cucteme NorvH 1 napornb, npusHaetcs KnveHtom.

10.2.5. BoccTaHOBUTE A0CTYN B CUCTEMY, €Chi CPOK AeNCTBUSI BPEMEHHBIX MAEHTUMUKATOPOB UCTEK UM ecnin KNeHT 3abbin yCTaHOBMEHHbIE UM
NOMMH ¥ naporb, KnmeHT MoxeT:

—  camocTosiTensHo Ha Calite baHka;
— B [loapasgeneHuun baHka, 06paTMBLUMCL C NMMCbMEHHBLIM 3asiBrEeHNEM;
- obpaTtuBwmch B MIHGOpMaLUMOHHEIii LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasaena 12 O6wumx Ycnosuin®’,

10.2.6. KnMeHT MOXeT MOAKMYUTL YCIyry AOMOMHUTENBHOW MAeHTUMdMKaLMK NPy ocyLlecTBneHnn goctyna B Cuctemy yepes Cant baHkal®®. B
3TOM Cryyae NoMMMO JorMHa 1 napons ans goctyna B Cuctemy KnueHty 6yaeTt Heo6xoaMMo BBECTU AOMNONHUTENbHbIV Naposb. JONONHUTENbHbINA
naponb HanpaengaeTca baHkoMm Ha Homep mobunbHoro TenedoHa ans OgHopa3oBbIX NApOnen.

MoakntoyeHne faHHOM ycnyrm ocTynHo BceM KnneHTam, nogknioumelimMm cnoco6 nonyyeHusi OgHopasoBoro naponsi B Buae SMS-coobLueHuii.
KrnmeHT MoXeT NoaKmMounTb NGO OTKIMIOYNTE AAHHYHO YCyry:

— camocTosTenbHo B Cucteme;
—  obpaTtuBmch B MHOpMaLMOHHBI LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 12 O6wumx Ycnosui.

10.2.7. Onsa ocywecteneHusi 6onee ynobHoro goctyna k Cucreme 4yepes MobunbHoe npunoxeHve ParniddarnideHbaHka nocne cMeHbl norvHa un
naponsi B cootBeTcTBun ¢ n. 10.2.4 O6wmx YcnoBuin KnneHT MoXeT yCTaHOBUTL cneuuanbHbIi nageHtudukatop ans MobunbHOro npunoxeHusi
PanddanseHbaHka, KOTopbIi OyaeT 3aMeHATb NIOrMH 1 Naporb AnS Ucnonb3oBaHusa CUCTEMBI, B BUAE:

—  oTnevatka nanbual®® (npumeHnumo Ans MoBUMbHBIX YCTPOMCTB, UMEIOLMX BCTPOEHHbIN CkaHep OTneYaTkoB nasnbLues);

—  4-uncbepHoro koga.

B atom cnyyae ana goctyna k Cucteme yepe3 MobunbHoe npunoxeHue PaiddariseHbaHka KnneHTy BMecTo normHa v naponst Heo6xoammo
ByAeT Ucnonb3oBaTh yKasaHHbIN Bbille cneumanbHbI naeHTuduKaTop.

[Mpn n3ameHeHMn NormHa n/mnu Napons, ykaszaHHblx B 1.n.10.2.2 — 10.2.4 O6wmx Ycnosun, KnmeHTy HEOOXOAMMO YyCTaHOBUTL HOBbIV CreumanbHbIv
naeHTudmkaTop.

Mpepoctaenenne KnueHTy gocTtyna K akTuBHbIM onepauusam (no Cuetam, Kaptam u gp.) B Cucteme ocyliectBnsetTcs NyTEM MOAKMOYEHUS
KnneHToM ofHOro nnm Heckonbkmx cnocobos nonyyeHns OgHOpa3oBoOro naponsi B COoTBeTCTBUM ¢ 11.10.2.8 O6Lwmx Ycnosuin.

10.2.8. Ans nonyyeHnss OgHopasoBoro naponsa KnueHT gomkeH npegoctasnTb B baHk 3aseneHvne Ha OgHopasoBbi Naporb v BbiIOpaTh OAMH Unn
HECKOIbKO cnocoboB nonydeHnss OQHOPa30BOro nNapons ¢ y4éToM 0cobeHHOCTeN, ykasaHHbiX B M.10.2.9 O6wux YCrnoBuin, u3 crnegyrolmx
cnoco6oB nony4eHus OgHOPa3oBOro Napons:

10.2.8.1. B Buae SMS-coobLueHui, HanpaeneHHbix BaHkom Ha Homep mobunbHoro TenedoHa anst OgHOpa3oBbIX Naporiew.
[nsa nogkntoveHunsa gaHHoro cnocoba KnueHT ocdopmnseT 3assneHne Ha OaHOpa3oBbIN Naposb:
— B logpa3sgeneHun baHka;
—  yepe3 VHdhopMauunoHHbIn ueHTp BaHka B cootBeTcTBMM € Paszgenom 12 O6uwmx Ycnosun — B cnyvasx, cornacoBaHHbIx ¢ baHkowm;

—  Ha Cawite baHka B ceTn VIHTepHeT. B aTOM cnyyae 3asiBneHve Ha OgHOpas30BbIv Maposib NOAMUCHIBAETCS NPOCTON 3NEKTPOHHOMN
noAanucbio ¢ Ucnonb3oBaHueM Kntoya npocTon 3neKTPOHHOW NoANMCcK B COOTBETCTBUM € M1.1.67.2 O6wmx YcnoBuin, a nogknoyeHme
cnocoba nonyyeHns OQHOPa3oBOro Naposis BO3MOXHO TOSNbKO K KOHTakTHOMY HOMepy MobunbHoro TenedoHa KnveHra.

BaHk nmeeT npaBo ycTaHaBnMBaTb OOMOSHUTENbHbIE KaHamnbl HanpaBneHus B baHk 3asBneHunn Ha OgHopasoBbi naponb B Buae SMS-
COO0OLLIEHNIA.

10.2.8.2. B Buge Push-yBegomneHuin, HanpaeneHHbix baHkom Ha MobunbHoe yctporicTBo KnneHTa, 3apeructpupoBaHHoe B baHke ons
uenewn nonyyeHusa Knnentom OgHopasoBbix naponei. [na nogknioyeHms gaHHoro cnocoba odopmnenne 3aseneHns Ha OgHopa3oBbIi Naposb
He TpebyeTcs. Vicnonb3oBaHue ykasaHHOro cnocoba nonyyeHns OQHOPa30BOro Napons AoCcTynHO BceM KnveHTam, noakmovmBLLMM CrOcob
nonyyeHuss OgHopa3oBoro napons B Buae SMS-coobuieHuii u npu ycnosum pernctpauum MobunbHoro ycTpoictBa KnuneHta ans uenen
nonyyeHust ot baHka OgHopasoBbix naponen B Buae Push-ysBegomneruin. Onsa nonyyenunst ot baHka OpgHopasoBbix naponen B Buge Push-
yBegomneHunii KnueHT camoctosiTenbHo pernctpupyet cBoe MobunbHoe yCTpoicTBO, crnefyst MHCTPYKUMaAM B MoGunbHOM MNpunoxeHun
PaiidpdparizeHbaHka.

KnneHTy Heo6xoamMmMo ocyLLeCTBMTbL MOBTOPHYIO pernctpaumio ceoero MobunbHoro ycTponcraa ans nonyyveHus ot baHka OgHopasoBbIx
naponen B Buae Push-yBegomnenun B criyyasx:
— obHoBneHus KnneHTom Bepcuy onepaumoHHOW cucTembl ceoero MoOunbHOro yCcTpoMCTBa M UHbIX WU3MEHEHWA, WUHULMMPOBAHHBLIX
onepaumoHHol cuctemort MobunbHoOro ycTpoicTea,
— o6HoBneHus KnneHtom Bepcum MobunbHoro npunoxeHus PanddainseHbaHka,
— un3meHeHusi Knmentom Homepa mobunbHoro TenedoHa ans OaHopa3oBbIx Naponen,
oTKNtoYeHus KnneHtom cnocoba nonyyveHnss OgHopas3oBbix naponen B Buae SMS-coobueHuin,
— nony4vyeHuss KnveHTom coobuweHna B MobunbHom npunoxeHun PawnddardeHbaHka o HeobxoauMOCTM MOBTOPHOW perncrpaummn
Mo6wunbHoro ycTponcTea ans nonydeHuns ot baHka OgHopa3oBbix naponen B Buae Push-yBegomneHuii.

BaHk ocTaBnsieT 3a coboi NnpaBo orpaHnyMBaTh YMCno MobunbHbIX YCTPOWCTB, perncTpupyemMblx KnmeHTom ¢ ykasaHHON Bbille Liefblo,
a Takke BuAbl aKTUBHbIX onepauun, ocyllecTBnsieMbix B Cucteme npu OCyLIeCTBNEHUW K HeW gocTyna yepe3d MobunbHoe npunoxeHue
PaiidpaiizeHbaHka.

107 Yenyra npepocTaensietca npu otcyTeTeum y Knuenta KapTbl unv B cnyyasix, koraa KapTa HaxoamTes Ha nepesbimnycke.
108 Ycnyra npejoCTaBnsIETCS MO MEPE TEXHUYECKON peannsaumm.
109 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUOMeTpUYECKME AaHHbIe (OTNeYaTok nanbua).
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10.2.9. KnneHT MoxeT nameHntb Homep MobunsHoro TenedoHa anst OgHopasosbix naponei B MogpasaeneHun baHka, yepes MIHopMaLnOHHbI
ueHTp bBaHka (B cnyyasx, cornacoBaHHbix ¢ baHkom) B cooTBeTcTBUM ¢ Pasgenom 12 O6wmx YCnoBui unm caMocToATENbHO MHULMMPOBATb
M3MeHeHne Homepa mMobunbHoro TenedgoHa B Cucteme nnm ¢ ucnonb3oBaHvem 6aHkomata baHka n KapTel B nopsigke, ykazaHHom B n. 10.2.1
O6Lwmx Ycnosui.

10.2.10. Mpu ocyuwecteneHun KnuneHtom poctyna k Cucteme 4yepes Cant baHka KnueHT MOXeT MCnonb3oBaTb CMOco6 MonyveHus
OpHopasoBoro napons, ykasaHHbiv B n. 10.2.8.1 O6wmx Ycnosui.

Mpn ocywecteneHun KnueHtoMm poctyna Kk Cucteme uepe3d MobunbHoe npunoxeHue PanddanseHbaHka KnveHT moxeT ucnonb3oBaTb
cnegytowme crnocobbl nonyveHuss O4HOPa3oBOro nNaponsi:

- ecnn MobunbHoe yCTPOMUCTBO He nogdepxmBaeT JocTyn B IHTEpHET Yepes KaHasnbl MobunbHowm cBsan (B MoBunbsHOM yCTpONCTBE OTCYTCTBYET
CNoT A4nA Sim-kapTbl) — cnocob, ykasaHHbiv B 1.10.2.8.1 O6wmx Ycnosun;

- ecrnn MobwurnbHOe yCTPOMCTBO NoaaepXunBaeT JocTyn B VIHTepHeT Yepes kaHanbl MobunbHon cBsAsn (B MobunbHOM yCTpOMCTBE €CTb CMoT AN
sim-kapTbl) — cnocob, ykasaHHbIv B M. 10.2.8.2 O6wux Ycnosui.

10.2.11. TMpw nonyyeHmn OgHopa3oBoro napons B Buae SMS-coobueHuns/Push-yBegomnenus KnveHT o65a3aH B 06s3aTenbHOM nopsigke CBepuTb
PEKBM3NTLI COBEPLUAEMON onepaumun ¢ peksmsamtamm B SMS-coobeHnn/Push-ysegomnernun, cogepxaiwiem OgHOpa3oBbin Naposb, U B criydae
cornacusi ¢ peksuMantTamy NpoBOAVMON onepaummn ocyLLecTBUTbL BBOA nonydeHHoro OgHopasosoro napons B Cuctemy. B cnyyae ecnu KnveHT He
cornaceH ¢ pekeu3nTamm onepaumm, oH ob6s3aH HesameanutensHo obpatuTbes B MNoapasgeneHune nnum MHdopmMaumoHHbIn LeHTp baHka.

10.2.12. lMony4eHre HOBbIX MAEHTUDUKATOPOB ANS UCNOMb3oBaHMA CUCTeMbl (MorvHa, napons) He npekpawaeTt noctynneHne OQHOPa3oBbIX
naponen Ha Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen.

10.2.13. B cnyyae yTtpaTbl MOOMMbHOrO TenedgoHa MnU MnpekpalleHust ucrnonb3oBaHua Homepa mMobunbHoro TenedpoHa ana OgHOpasoBbixX
naponen, KnueHT gomkeH HesameanutenbHo obpatuteca B lMogpasgeneHne baHnka, VIHdopMauunoHHbId LeHTp BbaHka unm camocTosATenbHO
3abnokMpoBaTh ykasaHHbIN Bbiwe cnocob nonyyeHunsa OgHopasoBbix naponen B Cucteme. O npousBeaeHHon GrokupoBke cnocoba nonyyeHus
OpHopasoBbIx naponei baHk nHgopmupyet KnveHta B dopme SMS-coobuieHusi, HanpaBneHHoro Ha Homep mobunbHoro TenedoHa Ans
OpHopasoBbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpatieHunst KnueHta B BaHk ans namerHenus Homepa mobunsHoro tenedoHa ans OgHopasosbix naponen, nubo
HecBoeBpeMeHHoro onoselleHns KnueHtom BaHka 0 HeobxoamMmMocTu 3abnokupoBaTbh yKa3aHHbIA Bbille cnocob nonyyeHnss OgHopasoBbIxX
naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTBMs UCnonb3oBaHMa OQHOPa30BbIX Naponen TpeTbUMK NMuamMu.

10.2.14. B cnyvasix, npegycMoTpeHHbix OO6wmmn Ycnosuammn wunu [doroBopamu, nogasaemble KnueHTom uepe3 CucteMy O3neKTpOHHble
[OKYMeHTbI noanuceiBatoTcst OgHOpPa3oBbIM NaponeMm.

Cnoco6 dopmupoBanusa Knuentom OgHopasosoro naponst B Cucteme npeacrasnsieT cobon oavH U3 criegyrolmx cnocobos:

— nonydveHve Knuentom OpHopasoBoro napons B BuAe, Hanpaensemoro baHkom SMS-cooblieHns Ha Homep moburnbHoro TenedpoHa ans
OpHopa3soBbIx Naponei ¢ ucrnone3oBaHMeM KnneHTom Ha cTopoHe BaHka nporpammbl reHepaumm OgHOPa3oBOro nNapons;

— nonydenne KnueHtom OpHopasoBoro napons B Buae Hanpaensiemoro baHkom Push-yBegomnenus Ha MobunbHoe yctponctso KnmeHTa,
3aperncTpupoBaHHoe B baHke ans uenen nonydeHns KnmeHtom OgHopasoBbIx Naponen, ¢ ucrnonb3oBaHveM KnneHtom Ha ctopoHe BaHka nporpammel
reHepauum OgHOPa3oBoro Napons.

KnueHT (JoBepeHHoe nuuo, PebEHOK) cornaluaeTcs ¢ Tem, 4to baHk Bnpase oTkasaTb KnueHTty (JoBepeHHOMy nuuy, Pe6éHky) B npueme OT Hero
PacnopsikeHui, nognucanHbix OgHopasoBbiM napornem KnuenTa (JoBepeHHoro nuua, Pe6éxka), nocne npeasapuTensHOro NpeaynpexaeHus ero
06 aToM NnobbIM cnocobom, NpegycMOTpeHHbIM M. 2.14 O6wmx Ycnosuii B Cryvyae BO3HUKHOBEHMWS NOA03PEHNS, YTO onepaLmns OCyLLeCTBseTCs
B Lenax neranusaumy (OTMbIBaHUS) A4OXOAOB, MOMYYEHHbIX MPEeCcTynHbIM MyTeM, U UHAHCUPOBaHWSA TeppopusMa W/vnn HenpeacTaBneHns
KnueHtom (JoBepeHHbIM nuLiom, Pe6EHkoM) nHbopmaLmm (4OKYMEHTUPOBAHHbLIX CBEAEHWI), HEO6XOAMMOW ANst UCNONHEHNst BaHkoM Tpe6GoBaHuii
3akoHopartensctBa P® o npoTvBOAewcTBMM neranu3auuv (OTMbIBAHUIO) AOXOAOB, MONyYEHHbIX MPECTYMHbIM MyTEM, U (OUHAHCUPOBAHMIO
Teppopuama. B atom cnyyvae KnueHnT (JoBepeHHoe nuuo, Peb6€Hok) obsi3yeTca no TpeboBaHunio baHka npegocTaBnsATb Hagnexalwmm obpasom
odpopmrieHHble PacnopsikeHus Ha ByMaxkHOM HocuTene.

10.2.14.1. TMpwu coBepLUEHUM MepeBOAa AEHEXHbIX CPEACTB B py6nax B CUcTeMe (3a WUCKMIOYEHWEM Onepauuil Yepe3 CepBUC onmathbl YCnyr)
ohopMnsieTcs 3asiBrieHne Ha NnepeBof W MnaTexHoe MopyyveHve (ecrnvm NPUMEHNMO), SBNSOWMECH CBA3AHHLIMU MexXay coboi OneKTPOHHbIMM
JOKyMeHTamu (nakeT OneKTPOHHbLIX JOKYMEHTOB), KOTOpble MoANUcbIBaoTcs oAHUM OAHOPa30oBbIM NaposieM, Npy 3TOM KaxXAbli U3 yKasaHHbIX
OnNEeKTPOHHBIX JOKYMEHTOB cCUUTaeTcs noanucaHHbIM 3Tm OQHOPa30BbIM NaponeM.

10.2.14.2. OpgHopa3oBhkI Naposib 06najaeT creayoLlmMmy CBOMCTBAMM:

—  OpHOpa30BbIM Naporb BOCMPOU3BOAMM TOJLKO NULOM, BriageowmM Heo6XxoaMMbIM1 cpeacTBaMu ero hopMmnpoBaHus,
—  nognuHHocTb OAHOPA30BOro Naposisi MOXeT GbiTb YI0CTOBEPEHA;
—  OpHopa30BbIM Naponb Hepa3pbIBHO CBSA3aH C NOANMCHIBAEMbIM ONEKTPOHHBIM LOKYMEHTOM.

OnEeKTPOHHbIN [OKYMEHT, noAanucaHHbii OgHOpPa3oBbIM Maporiem, NpPU3HaeTCsl PaBHO3HAYHLIM [OKYMEHTY Ha GyMakHOM HocuTene,
noanucaHHoMy cobCcTBeHHOPYYHOM noanuckto KnueHTta. KnueHT cornaliaeTcs ¢ TeM, YTO QNEKTPOHHbIM JOKYMEHT, noanucaHHblin OgHOpa3oBbIM
napornemM, MOXeT CINyXuTb [okasaTefnbcTBOM B cyae. Onepauuu, coBeplleHHble BaHKkoM Ha OcHOBaHWMM nepedaHHbix KnveHTom B BaHk
OnEeKTPOHHbIX AOKYMEHTOB, NoAnvcaHHbix OAHOPa30BbIM NaposyieM, He MOryT OblTb OCMOPEHbI TOMBKO HA TOM OCHOBaHWU, YTO 3TU OEUCTBUS He
NoATBEepPXXAaloTC LOKYMEHTaMU, COCTaBMNEHHbIMU Ha ByMalkHOM HocuTene.

OpHOpa30BbI NAaposb COAEPXKUTCS B CAMOM JNEKTPOHHOM [JOKYMEHTE.

10.2.14.3. lpaBuna onpeaeneHna NuLa, NOANUCHLIBAOLLEro DNEKTPOHHbIN A0KYMeHT, no ero OaHOpa3oBoOMY Naporio:

- BbaHkom onpegensetcs OgHopasoBbIvi Naporib, KOTOPbLIM OblN NoANMcaH ONEKTPOHHBLIN JOKYMEHT,
- Ha OCHOBaHWW NPOBEPKN DNEKTPOHHOIO AOKYMEHTa, OCYLLECTBNSEMON aBToMaTnyeckn cuctemamm barka, BaHk onpenensieT KnueHta,
KOTOpbIV co3gan v nognucan AaHHbIA QNEKTPOHHbIN OKyMeHT O4HOPa30BbIM NaposeM.

10.2.14.4. KnveHT noanucbiBaeT QneKkTpoHHbIe AOKYMEHThI B CucTeMe NyTeM BBoAa B COOTBETCTBYHOLLEee none Cuctembl OgHOpa3oBoro napors,
32 UCKINIOYEHNEM DIEKTPOHHBIX JOKYMEHTOB, YKka3aHHbIX B N.1.172 O6wwux Ycnosuit. PacnopsikeHne KnueHta B Buae OneKTPOHHOIO AOKYMEHTA,
nognucaHHoro OgHOPa3oBbLIM Maponem, ucnosHsetTcss BbaHkom mnocne nonoXWTenbHOro pesynbTaTta NpoBepku cooTBeTcTBUs OOHOPasoBoOro
napons, BBeaeHHoro KnneHtom, nicgpopmaumm o6 OgHopasoBom napore, cogepxallencs B 6ase aaHHbIx baHka.

10.2.15. B cnyyasx, npegycMoTpeHHbix Obwmmy Ycnosusmm nubo MHbIMKW [OroBOpamu, 3aKMHOYEHHbIMU Mexay KnvueHToMm u BaHkowm,
nogaeaemMble KnueHToM yepe3d Cuctemy OneKTpOHHble [OKYMEHTbI MOANUCLIBAKOTCA KnneHTOM NpocToi 3MeKTPOHHOW MOAMMUCLIO C MOMOLLBHO
Kntoya npocTon 3nekTpoHHOM nognucu B cooTBeTCTBMM ¢ N. 1.67.1 O6Lmx YcnoBui.

CTOpOHbI HACTOALMM YCTAHOBWUMW CREAYHOLMIA NopsiaoK onpeeneHns nuua, noanucbiBaloWwero JOKYMEHTbl, NPOCTOW SNEKTPOHHOW NOAMMUCHIO
KnueHTta npu ucnonb3oBaHun Knova NpocTon 3NeKTPOHHOW Nognucy B cOoTBETCTBUM C N. 1.67.1 O6wmx Ycnosuid: ycnewwHslii Bxon KnveHTa B
Cuctemy B nopsigke, yctaHoBrneHHoM B n. 10.2 O6wwmx Ycnoswid, 1 BBedeHVWEe MM B rpady «kof NOoATBepxaeHus» OpHopasoBOro napons,
nonyyeHHoro KnveHTom Ans noanvMcaHusi 4OKyMeHTa(oB) Ha MoryyYeHue pasnuyHbIX ycryr/ NpoayKToB U cepBucoB, Nnbo MNakeTa 4OKYMEHTOB Ha
KpeawT, 3asiBnieHusi Ha y4acTve B nporpaMme CTpaxoBaHUsi (€CINU NPUMEHUMO), SIBMSIOTCS HEOCTMOPUMbIM ¢hakTom aoctyna KnueHta k Cucteme u
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[OCTaTOYHbIM 40Ka3aTeNbCTBOM TOr0, YTO AOKYMEHTbI nognucaHbl KnueHTom NpocTor 3NeKTPOHHOM NOANUCHI0 B COOTBETCTBUM € M. 1.67.1 O6Lwmx
Ycnosui. KnueHT 0b6a3yeTca cobntogats kKoHpuaeHumansHoCcTb Kntoya NpocTon anekTpoHHOM Nognucu.

[oKyMeHTbI, NMoAnMCcaHHbIe yka3aHHbIM 06pa3oM, npusHatoTcs baHkom u KnueHToM paBHO3HAYHbIMM OOKYMEHTaM Ha GymakHOM HocuTene,
nognucaHHbIM COBCTBEHHOPYYHOW MOAMUCHIO, U MOTYT CMYXWTb MOATBEPXAAMLMMU OOKYMEHTaMu (4okasaTenbCTBaMu) Mpu paccMOTPEHUM
CMOPHbIX CUTYyaLUiA, B TOM Yucre B cyae.

10.2.16. B cnyyasix, cornacoBaHHbix ¢ baHkom, nogaBaembii KnueHtom uepe3 Cuctemy [lakeT 3MeKTPOHHbLIX OOKYMEHTOB MOAMUCHIBAETCS
KnueHToM NpocTom 3NeKTPOHHOM NOANUCHI0 C NOMOLLbI0 Kntoya NpoCTOon 3N1eKTPOHHOM NOANUCY C X3LL-KOAOM.

CTOpOHbI HACTOSILLUMM YCTaHOBMNW CReayoLWmnii NopsaaoK onpedeneHus nuua, noanucbiBaloWwero AOKYMEHTbl NPOCTON 3MEKTPOHHOW MOAMNUCHI0
KnueHta npu uncnonb3oBaHuy Krouya NpOCTON 3MEKTPOHHOM MNoAnucu € Xall-Kogom: ycnewHbln Bxod Knunenta B Cuctemy B nopsigke,
ycTaHoBneHHoM B n. 10.2 O6wmx Ycnosuin, BBeaeHe UM B rpady «koA noaresepxaeHus» OQHOpasoBOro naporns, nonyvyeHHoro KnveHtom ans
nognucaHus MakeTa 3NeKTPOHHbIX AOKYMEHTOB, Hanuune XaLl-Ko4oB B 3asBrieHun, kotopoe KnueHTt noanuceisaet B Cucteme Knoyom npocTon
3MNeKTPOHHOM Noanucy ¢ XaLL-KoAoM, SIBAAIOTCA HeocnopumMbiM dhakTtoM goctyna KnueHta k Cucteme n AOCTaTOYHbIM 40Ka3aTenbCTBOM TOr0, YTO
OOKYMeHTbl, Bxogswme B [MakeT 3NeKTPOHHbIX OOKYMEHTOB, nognvcaHbl KnueHTom NpoCcTon 9MneKTPOHHOM MOAMMCHIo, MpU 3TOM X3Ll-KoAbl,
yKasaHHbl€e B 3asiBfieHMn coBnaaatoT co cpopmmpoBaHHbiMM B Cructeme Knroyamm npocTon aneKTpoHHOW NoanucK ¢ XaLw-ko4oM no nepefaBaeMbiv
AokymeHTaM. KnneHT ob6a3yeTcsa cobnogatb KoHpuaeHUMansHocTb Kntoya npocTor aneKTPOHHOM NOANUCK C X3LWU-KOAOM.

,D,OKyMeHTbI, nognncaHHble yKa3aHHbIM 06pa30M, Npn3HaKTCA BaHkom n KnueHTtom PaBHO3HAYHbIMW OOKYMEHTaM Ha 6yMa)KHOM HocuTtene,
noagnncaHHbIM CO6CTBeHHOpy‘-IHOI7I noanucblo, U MOINyT CNyXuTb noaTeepXgatowmMm OOKyMeHTaMu ([JOKa3aTeﬂbCTBaMVI) npu paccMoTpeHunn
CMNOPHbIX CVITyaLI,MVI, B TOM 4Yucne B cyge.

KnueHT nopTBepxgaeT OOCTOBEPHOCTb, AENCTBUTENbHOCTb U COOTBETCTBUE OpurMHany pasmelleHHbiXx um B Cucteme ckaH-konui [MakeTa
3MNEKTPOHHbIX AOKYMEHTOB NMPOCTON 3MEeKTPOHHOW NOAMNMUCHIO C CNoNb3oBaHNeM Krtoya npocTor anekTpoHHOM noanucy ¢ Xaw-kogom. CkaH-konum
MMakeTa anNeKTPOHHbIX OOKYMEHTOB, NPeAoCTaBfeHVWe M nodada KoTopbIX MpedycMoTpeHa B onpedeneHHbix Obwumy YcrnoBusMu cryyasx,
noaTBepxaeHHble KnMeHTOM npoCTOM 3NEKTPOHHOW MOANWUCHIO C MCNonb3oBaHMeM Kriova npocTon 3NEeKTPOHHOW MOANUCUM C  X3LU-KOAOM,
NPU3HAIOTCA PaBHO3HAYHLIMU OOKYMEHTaM Ha OyMaxHOM HocuTene, 3aBepeHHbIM COBCTBEHHOPYYHOW noanucbio KnueHta, M MOryT CRyXuTb
NnoaTBepXAaloLwyMMn AOKyMeHTaMu (gokasaTenscTBamm) NpyY pacCMOTPEHNUN CMOPHbIX CUTYaLUui, B TOM Yucre B cyae.

CkaH-konun MoryT 6bITb MpedocTaBneHbl B OOHOM M3 criegytowmx cgopmatos: pdf, jpg, tif, tiff, jpeg, png. baHk ocTaBnsieT 3a cobon npaso
orpaHnynTL pasmep aina, o YeM MHpopmupyeT KnmeHTa nytem pasmelleHunst niopmauum B Cucteme. B cnyyae npeacraBneHns JOKYMEHTOB
B MHbIX (hopmatax, a Takke B crlyyae, eCnum KayecTBO KON AOKYMEHTa He NO3BONSAET MOJIHOCTHI0 NpoYnTaTh €ro, MPOBEPUTL HAnUune Ha HeM
COOTBETCTBYHOLLMX OTMETOK, TEKCT ABMSETCA Hepa3bopuMBbIM, NPU CKAHMPOBAHUM JOKYMEHTa NPOM30LLIIO CMELLEeHUe, NPUBEALLEE K yTpaTe YacTu
COAEPKMMOro foKyMeHTa, baHk ocTaBnsieT 3a co60l NpaBo He NPUHUMATL TakMe J4OKYMEHTbI.

10.2.17. baHk ocTaBnsieT 3a coboi npaso:

- oTkasaTb KnueHTy B npegocTaeneHuun goctyna B Cuctemy 6e3 o6bsCHEHUS NPUYNH;

- MpUOCTaHOBUTL BbiNoNHeHne PacnopsikeHuit KnueHTta, nony4yeHHbIX nocpedcTtsoM CUCTEMbI, A0 MOMyYeHUss MMCbMEHHOTO PacropsikeHus
KnueHTa 0 He06X0AMMOCTU UX BbINOSTHEHWS;

- M3MeHuTb Habop ycnyr, NpefocTaensieMbix KnueHTy yepes Cuctemy;

- npuocTaHoBuTb paGoTy CucTeMbI, Kak C NpeaBapuTesibHbIM YBeAOMIIEHWEM, Tak 1 6e3 npeABapuTenbHOro yeeaoMneHus KnuexTa;

- ycTaHaBnMBaTb OrpaHUyeHus (IMMUTbI) Ha CYMMbI ornepauuii, NpoBoAnuMbIX B Cucteme;

- M3MeHsTb crnocobbl hopMmpoBaHus OfHopa3oBoro naposns B Cucteme;

- ycTaHaBnuBaTb OrpaHWYeHne Ha UCMosb3oBaHMe CPeacTs U cnoco6os ropmmposaHus OaHOPasoBOro Napons,

- BnokupoBaTb crnocob dopmuposanus OaHopasosoro napons KnueHta B Cucteme npu Hanuuum y baHka MHGOpMaUMU O BEPOATHLIX Uin
[eCTBUTENbHBLIX NPOTUBO3AKOHHbIX AECTBUSIX C UCMonb3oBaHWeM OQHOPa3oBOro napors.

10.2.18. Mpwu nonyyeHun goctyna k ycnyram Cuctembl KnueHT 06s3aH cobniogaTe crneayowmin nopsaok ucnonb3oaHnst CUctemsl:

- MCMNOMnb30BaTb YHUKAsbHbIV NTOTMH 1 Naponb Ans Bxofaa B Cuctemy;

- He JonyckaTb BO3HWKHOBEHMWS NMPOCPOYEHHON 3a40MmMKeHHOCTN No CyeTam 1 Niobo MHOM 3a80MmKeHHOCTU nepen baHkom;

- cobntogatb Bce ycnosusa Jorosopa, Obwux Ycnosuw, Tapudos;

- Hagnexawwmm obpasom UCMONHATL Bce cBou obssaTenbcTBa nepen baHkom, cBoeBpemMeHHO onnadmeaTh unu obecnedmBaTb onnarty Bcex
KOMMCCUIA, NpeaycMoTpeHHbIX Tapudammn baHka;

- He JonyckaTb COBEpLUEHMS MNPOTMBO3AKOHHBIX Onepauui ¢ Ucnonb3oBaHnem CucTtembl, He AonyckaTb UcCNonb3oBaHust CucTembl Ans
COBEPLUEHUS KakuX-NMbo MOLLUEHHUYECKNX OnepaLuii;

-  CBOEBpPEMEHHO OTBeYyaTb Ha coobuieHus u obpalwleHus bBadka, kacawowmecs wucnonHeHuss obssatenbctB KnueHta nepen BaHkom,
HanpaBfieHHble NO yka3aHHbIM KnnmeHToM BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnuneHTa, aneKTpoHHas
nouTta u gp.);

- npepocTaBnATb No 3anpocy baHka B ycTaHOBMEHHbIN BaHkoM Cpok AOKYMeHTbI, noATBepxaatowwme cosepluaeMblie KnmeHToM nocpeacTsom
Cuctembl onepauun no Cuyetam, B crnyyasix, YCTAHOBMEHHbIX 3aKOHOAATeNnbCTBOM P®, a Takke B crnyyasix, korga ato HeobxoaumMo Ans
YTOYHEHWSI COBEpPLUAEMbIX Onepaumin n/unu gns obecneyeHns COXpaHHOCTM AeHEXHbIX cpeacTs KnueHTa;

- He coBepLatb no Cyetam onepauuii nocpeactTsoM CucTembl, HapyLLAOLWMX PEXUM PaboTbl ykazaHHbIX CHETOB;

- He3ameanuTenbHO yBedoMnsaTb baHk no TenedoHy unn B NUCbMEHHON hopMe O MOAO03PEHNM Ha KOMNPOMEeTaumio MaeHTUUKaTopoB And
ncnonb3oBaHus CUcTeMbI, ykasaHHbIX B 1.10.2.2 (B TOM Ynche cneunanbHbiX MAEHTUGMKATOPOB, YCTAaHOBMNEHHbIX KNMEHTOM B COOTBETCTBUM
¢ n.10.2.7 O6bwmx Ycnosun), ytpate MoOunbHOro ycTpowncTBa, O MOTEpPe KOHTPONS Had MnporpaMMHbIM obecrnedeHuem u cpeactBammu
dopmuposaHus/nonyyveHns OgHOpa3oBoro nNapons (ecnv NPUMeHMMO), a Takke 06 06HapyXeHUM NOMbITKN HeCaHKLUMOHMPOBAHHOIO AOCTyna
K nepcoHarnbHol nHdopmaummn KnueHta B Cucteme 1 BCEX HECaHKUMOHMPOBAaHHbLIX onepaunsx B Cucrteme;

- M3MEeHsITb NTOrMH U/unu naponb B pasgene «HacTporikmy» Ha cepBepe CUCTEMbI He pexe, YeM oauH pa3 B 30 kaneHaapHbIX OHEW;

- perynsipHo npoBepsiTb nHdopmauuio o6 onepaumsix, CoOBepLUEHHbIX C UCMoNb3oBaHMeM CUCTEMBI;

- He3ameanuTenbHO yBedoMNsTb BaHk 06 n3MeHeHUn CBoMX AaHHbIX, B TOM YACME MeCTa XuUTenbcTea, Homepa MobunbHOro TenedgoHa (B Tom
yncne 3aperucTpupoBaHHoro B baHke ans npepoctaenexnst Cepeuca «YBeaoMneHus 06 onepaumaxy), aapeca areKTPOHHON NOYThl U UHbIX
KOHTaKTHbIX JAHHbIX.

10.3. Bnokuposka CucTeMbl, 0TKa3 OT UCNONb30BaHUSA CUCTeMbI

10.3.1. Hactosiwmm KnueHT yBegomnsieT baHk o Heobxogumoctn Brnokmposku CuctemMbl 1 nopyyaeT baHky npoussectn briokvposky Cuctembl B
cnegyoLmx cryvasx:

- npv oTcyTcTBUM goctyna B Cuctemy 6onee 6 MecsiLleB C MOMEHTA OCYLLECTBMNEHMS NepBOro goctyna KnueHTa k ycnyram Cuctemsi;
- npu pactopxeHumn Bcex [lorosopos mexay baHkom n KnueHTtowm;

- npv peanusaumu baHkom npas, yka3zaHHbIX B M. 10.2.15 O6wux Ycnosun;

- 1O OCHOBaHWAM, NPEeAYCMOTPEHHBIM C M. 3.6 HacTosAwmx O6wmx Ycnosui;
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- npu noctynneHum B bBaHk uHdopmaumm o BBedeHMM B OTHoweHuum KnmeHTa npouegyp 6aHkpoTcTBa, npedycMaTpvBaloMX MO
3aKoHO4aTeNnbCTBY OrpaHnyeHue/npekpaweHne npas KnneHTa no CamMOCTOSITENbHOMY PaCMOPSKEHWIO AEHEeXHbIMW cpeacTBamu u/unu
BaHKOBCKUMK cyeTamm 110;

- npv nony4eHun baHkom cBefeHun o cmepTu KnnenTa;

- npv Hanuuun y baHka nHdopmMaLmmn 0 BEPOATHLIX UMW AENCTBUTENBHBLIX MPOTUBO3aKOHHLIX Onepaunsx B cBs3n ¢ CUCTEMON, B TOM Yucrie COo
CTOPOHbI TPETbUX NNL;

- npv nNpeabsBneHny B baHk Ans MCNOMHEHNS NCNOMHUTENBHBIX (PACHETHBLIX) AOKYMEHTOB O B3bICKAHUN AEHEXHbIX cpeacTB ¢ KnuenTa;

- npv oTcyTcTBUM B BaHKe akTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedoHa KnveHTta n/vinu agpece anekTpoHHOW noyThl KnnexTa, B ToM
yncne Npu Hanuuuu y baHka ocHoOBaHWI nonaraTtb, YTO NPefoCTaBneHHbI paHee KnueHtom B BaHk HOMep MobunbHoro tenedoHa u/vmm
agpec aNeKTPOHHOM NnoyThl 6onee He NpuHagnexut Knuenty.

10.3.2. baHk nmeeT npaBo npou3secTn bnokmposky CucTeMbl:

- B cnyvasix HapyweHus KnmeHTom nopsigka ncnonb3oBaHus Cuctemsl, nanoxeHHoro B n. 10.2.18 O6wmx Ycnosun;

- Ha OCHOBaHwuu nonydeHHoro ot KnueHTa yBegomneHuns o bnokuposke CucTembl, Bknoyast ysegomneHus KnueHTa, ykasaHHble B n. 10.3.1
O6Lwmx Ycnosui;

- B cnyyae BbiseneHus NpusHakos OBCK B oTHoweHun Onepaummn no CyeTy, coBepliaemon B Cucteme.

10.3.3. brniokmpoBka Cuctembl no umHuumatmee KnmeHta ocywecTtBnsetcss baHkoM Ha OCHOBaHuM MofyyeHHoro ot KnueHta yBegoMneHust o
Bnoknposke Cuctembl B TedeHre 30 MUHYT nocne nonyyeHns baHkom yBegomnenusa KnuenTa, nepegaHHoro B baHk:

a) nMcbmeHHo nyTem obpalueHus B MNogpasgenerHve baHka;
6) ycTHO B cooTBeTCTBMU Pasgenom 12 nubo Pasgenom 13 O6wmx Ycnosuii.

10.3.4. O npousseneHHon brnoknposke Cuctembl baHk MHpopmupyeT KnneHTa nytem HanpaeneHus emy yBegomrenusi B gopme SMS-coobLueHuns
Ha Homep TenedoHa, no koTopomy KnuneHTy noakntoyeH Cepsuc «YBegomneHus 06 onepauusixy.

10.3.5. OTka3 oT UCMosb3oBaHus CUCTEMbI NPOM3BOAUTCS NyTEM OTKMIOYEHUS MHCpOpMaLMOHHOTO AocTyna k Cucteme u/unu oTKINYeHUst 4ocTyna
K akTUBHbIM onepaumam (no Cuetam, Kaptam un gp.). [ns oTkasa oT ucnonbs3oBaHusa Cuctembl KnneHTty Heobxogmmo obpatuteca B MNogpasgenerHve
BaHka nnyHo nnu Yyepes [loBepeHHOe NULO ANst 0POPMIEHUS 3asBNEHUSA HA OTKIOYEHUE JocTyna K ycnyram Cuctemsl.

10.4. OcoGeHHOCTH AOCTYyNa U UCNonb3oBaHUA Cuctembl [loBepeHHbIM nuuom, Pe6éHkom 't
10.4.1. JoBepeHHoe nuuo, PebéHok, asnswowmiica Oepxatenem KapTbl, MoryT nonyuuTb goctyn Kk Cucteme u mcnonb3oBaTb Cucrtemy B
COOTBETCTBUM C nonoxxeHnsmu n.n. 10.1 - 10.3 O6wux YcnoBuii ¢ y4eTOM CrneaytoLmnx 0COOEeHHOCTEN:

10.4.1.1. PebéHKy npepocTaBnsieTca TONbKO MHOPMaUMOHHbIN aoctyn B Cuctemy. PeGEéHky He npemocTaBnseTcss JOCTYMN K akTUBHBbIM
onepaumsim B Cucteme 1 He nogkniodaeTcst cnocob nonyyeHuss OgHopa3oBbIX Naponen.

10.4.1.2. BosmoxeH pgoctyn B Cuctemy Tonbko Yyeped Cant baHka;

10.4.1.3. 3asBneHue Ha perucTpaumio B Cucteme n 3aseneHne Ha OgHOPa3oBbI Naposb NOAAKTCS:

- ecnu gocTyn npegoctaenseTcst loBepeHHOMY nuuy — TOMbKO CaMUM 3TUM NULOM;

- ecnu gocTyn npegocTtasnseTcs Peberky — Tonbko KnmeHToMm.

10.4.1.4. Ycnyrn B Cucteme npeaocTaBnsitoTCsA:

- PebeHky — Tonbko B paMmkax obcnyxmBanus [JononHuTensHon BaHKOBCKOW KapThbl, BbIMyLLEHHOW Ha ero ums;

- [oBepeHHOMY nuLy — TOMbKO B pamkax NOfIHOMO4YMI, NpefocTaBneHHbIX [JoBepeHHOCTbI0 U B cooTBeTCTBMM € n.n. 2.9.1.9, 2.9.1.10
O6Wux Ycnosui.

10.4.1.5. Ecnu JoBepeHHoe nuuo siBnsetca KnueHtom baHka, yxe nmetowmm goctyn k Cucteme kak KnmeHT baHka, To:

- OH MOXEeT UCMoNb30BaTh Takue xe cnocobbl nonyyeHns OQHOPa30BOro Napons, ykazaHHble B n. 10.2.8 O6Lwmx YCnoBuii, KOTOPbIE OH Kak
KnueHT Bbibpan cebe paHee Ans ucnonb3oBaHus CucTeMsl;

- ans Bxoga B CuCTeMy OH MCNOMb3YeT TE Xe MAEHTUMUKATOPbI (YHUKaNbHbIE MOTMH U Napornb), yka3aHHble B n. 10.2.2 O6wux Ycnosuw,
KOTOpble paHee Obny UM NonyyeHbl Kak KnueHToM ans ucnonb3oBaHunst Cuctems;

- npu Bxoge B Cwuctemy PanddanseH-OHnamH emy CTaHOBATCA [OCTYMHbl oOnepauuM B COOTBETCTBMM C  MOSIHOMOYMSMU,
npeaocTaBreHHbIMWM [JOBEPEHHOCTLIO UK B COOTBETCTBMM ¢ n.n. 2.9.1.9, 2.9.1.10 O6wmx Ycnosui.

10.4.1.6. B cny4ae ecnu nogknoyeHne crnocoba nonydeHns OpHopas3oBoro napons B Buae SMS-coobuieHuin ocyulectenseTca Ha Cante
BaHka B ceTn NIHTepHeT, TO nogkntoyeHue cnocoba nonydeHns OgHOPa3oBOro Naporns BO3MOXHO TONbKO K KOHTakTHOMY HOMepY MOBUIbHOTO
TenedoHa [loBepeHHOro nuua.

10.4.1.7. [doBepeHHOEe NMUO He MOXET UCMosb3oBaTh cnocob nonyyeHns OgHOpPa3oBoOro Napons, ykasaHHbeln B n. 10.2.8.2 O6wux Ycnosui;
10.4.2. Bo BCE&M ocTanbHOM OENCTBYHOT Te XXe YCIoBMS U NpaBuia ncnonb3oBaHus Cuctemsl, kak u anst Knuexra.

10.5. CepBuc nepeBsogos

10.5.1. Mpu ucnone3osaHun Cepsuca nepesoaoB KnueHTom B Cucteme ykasblBaloTCs Bce 3anpolueHHble CUCTEMON AaHHble MraTexHoW
(6aHKOBCKOW) KapThbl, BbIMYLLEHHOW APYro KpeaUTHOW opraHm3aumen, C KOTOPOW OCYLLEeCTBNAETCS NePeBOAd, B TOM YMCIe HOMEpP U CPOK AeNCTBUSA
Takon kapTbl, CVV2/CVC2-kog, cymma nepesofa v Apyrve AaHHble.

10.5.2. Ha ocHoBaHun ykasaHHon B Cucteme uHdopmaummn baHk npyHumaeT n obpabaTtbiBaeT nHdopMauuio o nnaTexHomn (6aHKoBCKoOM) KapTe,
BbIMYLLEHHOWN APYroi KPeAMTHOW OpraHu3aumeit, ¢ KOTOPOM OCYLLECTBSIETCSA NEPEBOA, COCTaBMSET LOKYMEHTbI B 3N1EKTPOHHOM Buae (huHaHCcoBOE
npeacTaBneHue), NOATBEPXKAAOLWME OCYLLECTBNEHUE Onepauuv, Ons KPeaUTHOW OpraHu3auuMm — SMUTEHTa Takoi kapTbl u/mnu lMnaTtexHoun
CUCTEMbl U OCYLLECTBNSIET Nepeaady UM Bcel MHdOpMauuu, HeobxoauMoW ANsi OCYLUEeCTBMEHUs onepauuv, B TOM 4ucne 3anpaluvBaeT
aBTOpM3aLMI0 Ha NPOBEAEHNE Onepaunmn y KPeaAUTHOW OpraHM3aLmnmn — SMUTEHTa Takon KapTbl.

10.5.3. Mcnonb3oBaHue nnatexHon (GaHKOBCKOW) kapTbl, BbIMYLEHHOW ApYron KpeauTHOM opraHu3auven, gna CepBuca nepeBonoB
OCYLLECTBISETCS B COOTBETCTBMM C AOrOBOPOM, 3aKIMOYEHHBIM C HEN AepaTenem Takol KapThl.
10.5.4. MonoxuTenbHbIM pe3yrnbTatom okasaHust KnueHty ycnyru CepBuca NnepeBooB SBMSETCS 3aUNCrEHNE OEHEXHbIX CpeacTB Ha CyeT, k

KoTopomy BbinyweHa Kapta (nononHeHve KapTbl).

110 B aTOoM crnyyae BaHk ocylecTBnseT 6roKMPOBKY AOCTYNa K aKTUBHBIM onepauusiM B Cucteme.
11 foctyn B CucTeMy MOXeT BbiTb NpegocTaBneH PebeHky, sensolemycs AepxaTtenem JononHutensHon KapTsl, BeinyiieHHorn Ao 01.05.2018.
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10.6. OTBETCTBEHHOCTb CTOPOH

10.6.1. KnueHT 0653yeTcsa cobnogaTb nonoxeHnss O6Lwmx Ycrnosui no ncnosnb3oaHmio Cuctemsl.

10.6.2. 3a HenpaBOMEPHbIV AOCTYMN K MHAOPMaLMK, XpaHswenca B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM
3akoHogaTenscTBoM Poccuiickon ®epepaumu.

10.6.3. 3a co3paHwue, UCNonb3oBaHWE N pacnpocTpaHeHne BpeAOHOCHbIX MporpamMm B Cructeme KnmeHT HeceT OTBETCTBEHHOCTb B COOTBE TCTBUM
C AefcTByOLWMM 3akoHodaTenbcTBoM Poccuiickon ®enepauum.

10.6.4. [aHHble, cogepxalymecs B 3awmeHHoM NUH-koHBepTe nnm npegocTaeneHHsble B BUAe SMS-coobLueHnst, Hble naeHTudukaTopbl Ans
Bxoga B Cuctemy, ykasaHHble B n. 10.2 O6wmx Ycnosuir, 1 OgHopasoBbIi Naponb KoHuaeHuManeHbl 1 U3BeCTHbI ToNbko KnmeHTy. CTOPOHbI
005a3aHbl cobnogatb KOHPUMAEHUMANbHOCTb AaHHbIX, coAepxalumxcsa B 3awumweHHom [WH-koHBepTe mnv npefoctaBneHHble B Buge SMS-
coobLeHuns, norvHa ansa peructpaumm B Cucteme, MHbIX naeHTndukaTtopoB ans Bxoga B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx Ycnosun, u
OpHopasoBbIX Naponen.

10.6.5. KnueHT 06s3aH XxpaHUTb B CekpeTe M He nepedaBaTb TpPeTbUM nuvuam (B TOM 4Mcne COTpyaHuWkam u npeactasutensm badka)
naeHTudmKaTopbl 4Ns UCNONb3oBaHWs CUCTEMbI (FTOMMH, Maporb, MHble AEHTUMUKATOPbI, ykasaHHble B n.n. 10.2.2, 10.2.3, 10.2.6 n 10.2.7 O6wmx
Ycnoswuit), a Takke OgHopa3sosble naponu 1 Kogosoe cnoBo. baHk He HeceT OTBETCTBEHHOCTU 3@ NOCNEACTBUSA NMOOOro UCNONb30BaHNS yKa3aHHbIN
Bbllwe naeHTndukatopos, OgHopa3oBbix Naponen n/munn Kogoeoro cnoea TpeTbUMM NNLaMm.

10.6.6. baHK He HeceT OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OgHOPa3oBbIX NAponen TPETBMMU NIMLAMM, KOTOPOE CTano BO3MOXHO B pe3ynbTaTe
nepegadn KnneHtoM TpeTbum nuuam niobbix MOBUIBHLIX YCTPOMCTB, KOTOpblE 3apernctpupoBaHbl B baHke Ana uenen nonyveHus KnveHtom
OpHopasoBbIX Naponen, nunu B KOTOpbIX ncnonb3yeTcs Homep mobunbHoro TenedoHa anst OgHopasosbix naponen. baHk ysegomnset Knuexta,
41O Mcnonb3oBaHne OQHOPaA30BOro NAPONS He rapaHTUpyeT OTCYTCTBME HECAHKLUMOHUPOBAHHbLIX AEUCTBUIN OT UMeHU KnneHTa co CTOPOHbI TPETbUX
vy, MNpwn atom baHk BNpase ocyLUecTBNATL NpoBepky HoMepa NaeHTudumkatopa IMSI go Hanpasnexusa KnueHty OgHopa3oBoro napons B criyyae,
ecnn KnveHtom BbiGpaH cnocob nonydeHns OgHopasoBbix naponen B Buae SMS-coobuieHuin. B crniyvyae npoBegeHus NpoBepKUM HanpasreHue
BaHkom OgHopasoBoro napons KnMeHTy ocyLLecTBNSeTCst Nocne NosioXXMTENbLHOro pesynbTata NpoBepPK/M COOTBETCTBUSI HOMepa ViaeHTudmkaTopa
IMSI, mobunbHoro TenedoHa 1 uidopmaummn o Homepe NaoeHTudumkatopa ISMI, nmetowlencs y baka.

10.6.7. YunTbiBass 0COGEHHOCTM Nepeaayn OaHHbIX Yepes3 OTKPbITbie cpeacTBa KOMMYHMKaLMA, BaHk He HeceT OTBETCTBEHHOCTU 3a yObITkN,
NPUYMHEHHbIE HenonyyYeHnem KnmeHTom n/mnm nonyvyeHnem HeynosIHOMOYEHHbIM Ha TO NINLOM YKa3aHHbIX BbilLEe CBEAEHWN.

10.6.8. KnneHT nomHocTbio 0co3HaeT, 4To ceTb VHTepHeT He siBnsieTca 6e3onacHbIM KaHamom CBS3W, U HECET BCE PUCKM, CBSI3aHHblE C
BO3MOXHbIM HapyLleHneM KOHAeHUManbHOCTU 1 LLeNOCTHOCTU MHdopMaumn npu eé nepefade vepes ceTb NHTepHeT. KnueHT camocToATensHO
1 3a cBOW cyeT obecneymBaeT NOAKMIOYEHMNE CBOMX BbIMUCIUTENBHBIX CPEACTB K CeTU MIHTepHeT, AoCTyn K ceTn VIHTepHeT, a Takke obecneuvsaet
3aLLMTY COOCTBEHHBIX BbIMUCMUTENbHBIX CPEACTB OT HECaHKLMOHMPOBAHHOIO AOCTYNa M BPpeAOHOCHOro nmporpaMmMHoro obecnevenus. B cnyyae
OCyLLeCTBMeHMs JocTyna Kk ycnyram CucteMbl Ha He NpuHagnexawmx KnmeHTy BelumcnnTenbHbIX cpeacTeax, KnmeHT HeceT Bce pUCKK, CBA3aHHbIE
C BO3MOXHbIM HapyLleHWeM KOHUAEHUMANbHOCTU U LeNOCTHOCTM UHAOPMaLIMK, a Takke BO3MOXHBIMW HEMPaBOMEPHbLIMU AENCTBUAMMU TPETbUX
nmuy,.

10.6.9. KnneHT HeceT OTBETCTBEHHOCTb MO onepaumsaM, COBEPLUEHHbIM Yepe3 Cuctemy.

10.6.10. B cnyyae Hecornacusi c onepaumei B Cucteme KnmeHT 0653aH yBegomuTb 06 aTom BaHk nucbmeHHo no dpopme BaHka n/vunu B ycTHOWM
dopme nytem obpalleHuns B MIHhopMaLMoHHbIM LeHTp baHka He3ameanmMTeneHO nocne obHapyxeHus dakta NpoBeAeHUs HeCaHKLNOHUPOBAHHOWN
onepaumu n (unu) ncnonsbdosaHuns Cuctemol 6e3 cornacus KnueHTa, HO He NO34Hee AHS, cneaytoLero 3a AHeM nony4eHus ot baHka yBegomMneHns
O COBEPLUEHHON onepauun.

11. NpepocTtaBneHue CepBuca «YBeaomneHUsa o6 onepaumsax»

11.1. O6wue nonoxeHust

11.1.1. KNMEHT MOXeT NoakmiounTb/oTKnounTs Cepeuc «YBeOomneHus o6 onepaumsix» B nopsake, onpefernieHHoM HacToswmM Pasgenom, ecnv
MHOE He ycTaHoBneHo OBLMMK YCNOBUSMU UMN UHBIMW JOKYMEHTamMm1, odopMIisieMbiMu KnveHToM ans noaknioveHns/oTknodeHuns Cepsuca.

11.1.2. B pamkax npepoctaeneHus KnueHtam crneuuanbHbix npeanoxenuin Bavk Bnpase nogkniodats KnveHntam CepBMC M npedocTaBnaTh
NbrOTHBIN NEepUoA Nnosb3osaHus CeparcoMm.

11.1.3. Homepa TenedoHoB, ¢ KoTopbix BaHkom oTnpaBnstoTca coobLieHns, pasmelleHbl Ha CanTe baHka. [JaHHble HoMepa TenedgoHoB MoryT
6bITb M3MeHeHbl BaHkoM B 0AHOCTOPOHHEM MOpPSAKE.

11.1.4. MopgkntoveHne u oTknioveHne ot CepBuca, a Takke CMeHa Homepa MOGWNbHOrO TenedoHa, 3aperncTpupoBaHHoro B BaHke ans
npepocTasneHus Cepsuca, MoryT 6biTb Npou3BeeHbl MO pacrnopsikeHuio KnveHTa, nepenaHHomy B BaHk B cooTBeTcTBUM ¢ n. 11.2.1 OBwmx
Ycnosuii. PacrnopsbkeHusi KnveHTa noanexaT WCMOMHEHWIO He no3dHee Paboyero [Hs, criegylollero 3a OHeM MoJayuu pacropsikeHus.
PacnopsikeHne [OMKHO coaepaTb CBEAEHS, ykasaHHble BbaHkoM 1 HeobXxoauMble Ans UCMOSNHEHUS! pacnopsikeHns KnueHTa.

11.1.5. B cny4ae nameHeHusi Homepa MoburbHoOro TenedoHa, 3apeructTpupoBaHHoro B baHke Ans npepoctaenexHus Cepsuca, KnueHT ob6asaH
nepenatb B BaHk cOOTBETCTBYlOLLEE pacropskeHue, NpegycMoTpeHHoe n. 11.2.1 O6Lwux Ycnosui.

11.1.6. Onnata CepBwuca ocyLLeCTBNSEeTCS B COOTBETCTBUM ¢ Tapudamm baHka. KnueHT BbipaxaeT cBoe cornacue Ha To, 4to baHk nmeeT npaso
6e3 nonyyeHuns gononHutensHoro cornacus Knuenta cnucbiBath ¢ noboro Cyeta KnueHTa cymMMbl OEHEXHBLIX CPEACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnata nponsBoauTcs 3a kaxayr nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam baHka.

11.1.7. bBaHk umeeT npaBo oTkNtounTb KnneHta ot Cepsuca:

— B Crny4Yae ykasaHusi KnmeHToM HeBepHOro Homepa tenedoHa npv noakntoveHun k Cepaucy,

—  HEWUCNOSHEeHWs NN HeHagnexaiero ncnonHeHnsa KnmeHtom ob6s3aHHOCTU, NpegycMoTpeHHou n. 11.1.5 O6wmx Ycnosun,

— B Cny4Yae HapyleHus KnueHTom ycroBuii npegoctasnenns Cepeuca;

—  npu Hanuyum y BaHka ocHoBaHMWi nonaratb, YTO HOMep TenedoHa, paHee 3aperncTpMpoBaHHLI B BaHke Ans npegocTaBneHns SMS—
cepBuca, 6onee He nNpuHaanexuT Knuexry.

11.1.8. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIe KNMeHTOM B CBSI3N C ykasaHueM KrnveHToM HeBepHOro Homepa TernedoHa npu
nogkntoveHumn k Cepsucy, MMBO B CBS3N C HEUCMOSTHEHWEM UMM HEHaANEXAaLUMM UCToNHeHnemM KnMeHTom nHo 06583aHHOCTU, NPpeayCMOTPEHHOM
HacTosAwmm Paszgenom O6umx Ycnosuii.

11.1.9. B cnyyae nepeBbinycka nogkmoyeHHon k Cepaucy KapTbl ¢ NpexHUM HOMEpoM ee noakstodeHne k CepBucy coxpaHsieTcs.

11.1.10. YuuTbiBas 0cOB6EHHOCTV Nepefayn AaHHbIX Yepes OTKPbITble CpeacTBa KOMMYHUKaLMiA, nogknovasick k Cepsucy, KnmeHT npuHumaeT
PWCKM, CBSI3aHHbIE C BO3MOXHbIM HenoryvyeHnem KnneHToM nnv BO3MOXHbBIM NONyYeHnem TpeTbumiu NuamMu nepegasaemoi nHdopmaumm (SMS-
coobLeHuit oT baHka KnuneHty).
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11.2. Mopsaaok u ycnoBus npegocTaBrieHusi CepBuca «YBeaoMrneHus o6 onepauusx»

11.2.1. 3asBneHne KnneHta 0 NOAKNIOYEHNN YCYTM MOXET ObITb MepeaaHo YCTHO No TenedoHy B COOTBETCTBUM € NpaBunamn Pasgena 12 O6wmx
Ycnosui, yepe3d Cuctemy PanddpanseH TenemHdo B cooTBeTCcTBMM C npaBunamu Pasgena 13 O6wux YcrnoBuin, B NUCbMEHHOW copme B
MoppaspeneHunn baHka, nocpeacTsom Cuctemel, Ha CanTe baHka (B 3TOM cryyae 3asiBfieHne nognmcbiBaeTcs NPOCTON 3NEKTPOHHON MNOAMNUCHIO C
ncnonb3oBaHveM Krroua npocTon aneKTPOHHOW NoANUCY B COOTBETCTBUM € M.1.67.2).

3aaBneHune KnueHta 06 oTknioveHun ot Cepsuca MoxeT ObITb nepegaHo KnveHTtom:

— B nucbmeHHon chopme B Moapasgenennn baxka;

—  YCTHO Yepe3 NHdopmaumnoHHbIN LeHTp BaHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wux Ycnosui.
M3meHnTb HoMep MobunbHoro TenedoHa ans nonyyvennst Cepsuca KnmeHT Bnpase:

—  nocpencTteom obpatleHus B MogpasgeneHne baHka n nogayn NMMCbMEHHOrO 3asiBeHs,

—  yepe3s VHdopMaLMoHHbIV LieHTp BbaHka B cooTBeTCTBMM € NpaBunamu Pasgena 12 O6wmx Ycnosui;

—  nocpegcteoM Cuctembl.
BaHk Takke MMeeT npaBo ycTaHaBNMBaTb AOMOMHUTENbHbIE KaHanbl HAaNpaBNeHUs AaHHbIX 3asBneHnn B baHk.

11.2.2. ina nepenaym 3asBneHus nocpeactsoM Cuctembl KnveHT gomkeH naeHTudguumpoBats cebs B Cucteme, 3atem ykaszaTb Heo6Xxoanmble
OaHHble: HoMep MobunbHOro TenedoHa, Ha KOTopbIn HanpaenstoTca SMS-coobuieHnsi, 1 Homepa KapT, B OTHOLEHUN KOoTopbix KnueHT xenaet
nony4yate SMS-coobLeHus.

11.2.3. MNpwu peructpaumm HoBoro MobunbHOro ycTporctaa anga nonyyeHusa Ha Hero OgHopasoBoro naponsi B Buge Push-ysegomnenun, KnveHt
MOXET M3MEHUTL KaHan npeaocTasrieHns HdopMauum, Hanpasnsaemon emy B pamkax Cepeuca, ¢ SMS-coobuieHuin Ha Push-yesegomnennstt? u
yCTaHOBUTb UcMosb3yemoe MoBurbHoe yCTpoiicTBo B kadecTBe KoHTakTHoro Mo6unbHoro yctpoicteat®. KnueHt noaresepkaaeTt cBoi BbiGop
nocpeacTteom Beoga B MobunsHom npunoxexun PanddanseHbaHka OgHopa3oBoro napons, nonyvyeHHoro ot baHka. baHk yBegomnseT KnueHTa
00 n3meHeHun kaHana HanpaefeHus yBegomreHun B pamkax Cepsuca Ha Push-yBepomneHnusi B Buage SMS-coobLieHusi, Hanpaensemoro Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta. Push-yBegomneruns Hanpaenstotcs Ha KoHTakTHoe Mo6unbHoe ycTpoicTeo no Bcem Kaptam
KnueHTa, no kotopbiMm CepBUC NoAKMOYEH unv 6yaeT nogknioyeH B byayLiem.

KnneHT MOXeT CcaMOCTOATENbHO OTKMYUTL MM U3MeHUTb KoHTakTHoe MobunbHoe ycTpornctBo B CucteMe/MoOunbHOM  NpUnoxeHun
PanddanserHbaHka. baHk yBegomnseT KnueHta 06 nameHeHun KoHtaktHoro MobunbHoro yctponcTtea B Buge SMS-coobuieHuns, HanpaBnsemMoro
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHnTta.

B cnyyae ecnu KnueHT He aBTOpu3dyetca B MobGunbHom npunoxeHun PanddanseHbaHka nocpedcTBOM Yyka3aHHOro Bblwe KoHTakTHoro
Mo6unbHoro yctpoictea B TedeHne 2 MecsueB, To KoHTakTHoe MobunbHoe yCcTpoCTBO aBTOMAaTUYECKU OTKMoYaeTcs oT nonydveHus Push-
yBegomneHun B pamkax Cepsuca. [MocneaytoLlyo oTnpaBky yBeaoMreHun B pamkax Cepsuca baHk ocyuwectenset B popme SMS-coobLyeHuir.
BaHk yBegomnseT KnuneHta o6 oTkntodyeHun MobunbHoro yctpoictea oT Push-yBegomnenuii B Buge SMS-coobLueHusi, HanpaBnsemMoro Ha
KoHTakTHbI HOMep MobuneHoro TenedoHa KnueHra.

11.2.4. BaHk BNpaBe U3MEHUTb kaHan NpeaocTaBneHns nHgpopmauum, Hanpaesnsemon KnueHty B pamkax Cepsuca, ¢ SMS-coobuieHun Ha Push-
yBeaoMneHust n obpaTHo.

11.2.5. Ecrim B cooTBeTcTBMM ¢ Tapudamu CepBuc ABNSieTCA NMaTHOWM yCnyrow, onnarta ycnyrm npou3BoANTCS 3a KaXablA NMOMHbIA U HEMOMHbIN
Mecsu. [py aToM nnara 3a nepsbi KaneHaapHbIN Mecsl NpegocTasneHns Cepauca (HaunHas ¢ Mecsila NOAKMIoYEHNs YCnyrm) He B3umaeTcs. B
AanbHelwem Komuccus 3a npegoctasneHve Cepsurca B3MaeTCs B Crlyyae, eCcriv B TeYeHne KanenaapHoro mecsua bank Hanpasun KnmeHTty xoTs
6bl ogHO SMS-coobuweHne/Push-yBegomneHne o6 onepaumm ¢ ucnonb3oBaHueMm Kaptbl nunm o6 onepauuy no cyety. [Npu NoaxmnoveHun u
oTknoveHun Cepsuca B TeHeHEe OAHOTO KaneHnaapHoro mecsua onnata Cepsuca npoussoanTcs cornacHo Tapudam. MNpu Hanuuum NpoTMBopeyni
MeXay KakMMu-nmbo nonoxeHusMu TapuoB U MOMOXEHUAMU HACTOSILLEro MyHKTa, MOMOXEeHWs HacToswero nyHkta 6yayT uMmeTb
NpevMyLLECTBEHHYIO CUIY.

11.2.6. B cniyuae yTpaTbl MOBUIIbHOTO TenedoHa, B KOTOPOM MCMONb3yeTcst HOMep, 3aperMcTpupoBaHHbIi B BaHke ana npefoctasneHns Cepeuca,
KnueHT 06a3aH He3ameAnUTeNbLHO NMYHO 0BpaTuTtees B MoapasaeneHe baHka ¢ 3asiBneHneM 06 OTKMIOYEHUN AaHHOTO CepBuca.

12. OkasaHue ycnyr npu o6paiieHn B UHopmaumnoHHbIN LeHTp BaHka

12.1. B cooTBeTCTBUM C NpaBunamu Hactosiwero Pasgena O6wux Ycnosui baHk 065a3yeTca okasbiBaTb KnneHTy, a Takke B ykadaHHbIx O6wmmmn
YcnoBusmu criydasix JoBepeHHoOMy nuuy/PebeHKy, No ero yCTHOMY 3asiBNeHW0, nepegaHHoMy no tenedoHy B MiHpopmaumoHHbii LeHTp BaHka,
cneaytowme ycnyrul4:

12.1.1. npepocTaBneHue obLwmnx ceeaeHnii o baxke, npeagnaraeMbix NPOAYKTaxX Ans ru3nyeckmx nuy 1 okasbiBaeMblX YCryrax, yCroBUsiX OTKPbITUS
n obenyxunaHusa CyeTos, 06 ncnonb3oBaHuun Kapt u MnatexHbix Cuctemax, o Cucteme 06 o6MeHHbIX Kypcax baHka, 4eNCTBOBaBLUNX B TEYEHME
7 KaneHAapHbIX AHen Ao MoMeHTa obpalerna KnneHTa B MIHpopmaumoHHbin ueHTp BaHka;

12.1.2. npepocTaBrneHue MHOPMaLMK O PACMONOXEHUN U pexumMe paboTbl 6aHkomaToB BaHka;
12.1.3. 3anucb Ha BCcTpedy ¢ npeacTaBuTenem baHka Ans nogayv JOKYMEHTOB Ha KpeaumT, AN KOHCYNbTauum no WHbIM npoayktam 6aHka;

12.1.4. o3HakomneHue KnneHToB c ycnosmamn 00a3aTenbHOro NEHCMOHHOTO CTpaxoBaHUA N HerocyaapCTtBeHHOro neHCUOHHOro obecneyeHus B
HerocyaapCTBEeHHbIX NEHCUOHHbIX CbOH,EI,aX, COTpyAHU4aKLwmx c BaHkow;

12.1.5. KOHCYyIbTUpOBaHMe no BOMNpocam np|/|o6peTeH|/|;| WHBECTULUMNOHHBLIX nNaeB MnaeBbiX WUHBECTULMNOHHBLIX CbOH,EI,OB nog ynpaslieHnem
ynpasnawwmx KOMMaHWM, COTpyagHuU4yarLwmx ¢ BaHkowm;

12.1.6. npepocTaBneHue nHpopmaumm no Kaptam, BeinyckaeMbiM BaHkoM B pamkax COBMECTHbIX KO-OpeHAMHIOBbIX NpoekToB baHka;

12.1.7. oKasaHWe KOHCYNbTaLMOHHOW MOMOLLM B CriyYae BO3HWKHOBEHMS CMOPHbIX CUTyauUuid Npu Ucnornb3osBaHny KapTbl, Npu M3batum KapThbl
OaHKomaToM;

12.1.8. npvem obpaieHunin (npeTeHsun) KnmeHToB o kayecTBe obcnyxmBaHus B baHke;

12.1.9. npuHATME 3asaBreHus KnueHTa Ha 3aknoyeHue aoroesopa CTpaxoBaHUA HeOABUXUMOCTU CO CTPaxoBbiIMU KOMMAHMAMU — NapTHepamu
BaHka, a Takke Ha oTnpaBky KJ'IMGHTy Ha agpec 3J'IeKTpOHHOI;1 NOYTbl TAKOro goroBopa cTtpaxoBaHUA U WNHOW, CBA3AHHOWN C HUM MH(bOpMaLI,VIVI;

12.1.10. npvem 3aka3a Ha GpoHUpOBaHWE NHAMBUAYaNbHBIX DAHKOBCKUX SYEEK;
12.1.11. npepnBapuTenbHbIN 3aKa3 opuruHanos u konui MTC, a Take pa3nnMyHbIX CNpaBoK, NoAroTaBnMBaemblx baHkom;

12 Ecniv Ha MOMEHT peructpauum Hosoro Mo6unbHoro yctpoictBa CepBuc He nofkniodeH KnveHTy, To, noatBepxaas nogkniodeHve Push-ysegomnenuwii ans
nonyyenns Cepsuca, KnueHT aTum Takxke cornallaeTcsi, YTo B criydae noaknoyveHus um B byayuwiem Cepsuca oH byaeT nonyyatb yBegomneHus B dopme Push-
yBefoMreHuii Ha 3ato MobunbHoe yCTPOMNCTBO, KOTOPOE MO YMONYaHuio ByaeT aBnsaTbest KOHTakTHbIM MOBUNbHBIM YCTPOMCTBOM.

113 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

114 Mpy BO3MOXHOCTU NpefoCTaBneHus ycnyr Yyepes MHpopMaLmoHHbIn LeHTp 1 Yepe3 Cuctemy PaiddanseH TeneuHgo BaHk Bnpase npeaocTaBuTh ycryry,
camocToATeNbHO BblIOpaB kKaHan ee npefocTaBneHus - Yepes VMIHopmaumoHHbI LeHTp BaHka unu Cuctemy PanddanseH TenenHdo.
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12.1.12. npeaBapuTenbHbIN 3aka3s BblAauv AeHEXHbIX CPeACTB;
12.1.13. coobuieHne no TenedoHy nHdopmauum o JoctynHom 6anaHce, a Takke nHdopmaumm no 10 nocnegHum Onepauusim no Cuety / KapTe;

12.1.14. npuHaTue 3anpocoB KnueHTa o npegoctasneHmmn pasosori Beinucku no Cyety. MHdopmaumoHHbii LieHTp BaHka npegoctaBnseT pasosble
Bbinnckn no CueTy Ha agpec anekTPOHHOW MoYThl, NpeaocTaBneHHbin KnmeHtom B baHk (B AHkeTe/ 3asiBNeHNW/MHbIX AOKyMEHTaxX unm yepes
MHdopMaLMOHHBIN LEHTP);

12.1.15. npuHaTue 3anpocoB KnveHTa Ha npegocTaBreHne No 3MeKTPOHHOW noyte exemecsyHon Beinuckm no Cuety. ExxeMecsyHble BbIMUCKM
npeaocTaBnsAlnTCa Ha agpec 3NEeKTPOHHOW MouThl, nNpedocTaBneHHbin KnueHtom B baHk (B AHkeTe/ 3asiBNeHUMU/MHBIX AOKYMEHTax unu yepes
MHbopMaLmOHHBIN LEHTP);

12.1.16. npepocTasneHue KnneHty nHcopmanum o nnaTexHbix peksuauTax baHka, Homepe (- ax) CyeTa (- 0B), OTKpbITOro (- bix) KnueHty B BaHke
Ha agpec 9NEeKTPOHHOW MOYThl, NpPedocTaBneHHbI KnueHtom B BaHk (B AHkeTe/ 3asBneHnW/MHbIX JOKYMeHTax unu yepes NHbopMaLMOHHbIN
LEeHTP);

12.1.17. npepoctaBnerHue Knuenty konun SWIFT-cooblieHns, noateepxpatollero ucrnonHeHve baHkoM nepeBoga OeHEXHbIX CPeacTB B
MHOCTPaHHOM BasnioTe, OCYLLIECTBIIEHHOrO 4Yepe3 TenekoOMMYHUKaLMOHHY0 MexbaHkoBckyto cuctemy SWIFT Ha agpec anekTpOHHOW MOouThl,
npepoctaeneHHbin Knnentom B baHk (B AHKeTe/ 3asBneHMn/MHbIX JOKYMeHTax unm vyepes3 IHHOpMaLMOHHbIV LIEHTP);

12.1.18. npuHaATHe 3aseneHun KnneHTa Ha nepeBbinyck baHkoBckon kapThl/ KpeanTHom kapTel Ha BaHkoBCKyto kapTy / KpeantHyto KapTy TOro xe
TMMNa C NPeXHWM CPOKOM AENCTBUSA, a B Cryvae, ecnm A0 OKOHYaHWs cpoka Aenctens baHkoBckon kapTbl / KpeauTHONM kapThl ocTanock He 6onee
6-Tn MecsueB, To Ha baHkoBckyto kapTy / KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepeBblnyck KpeauTHo kapThbl
Ha KpeauTHyto KapTy MHOMO TUNa C HOBbIM CPOKOM AeNCTBUSA B COOTBETCTBMU C M.7.4 O6wmx Ycnosui. Mpu nepesbinycke KpeanwTHOM KapTbl MHOTO
Tuna KnueHT JomkeH B XxoAe TenedOHHOro pa3roBopa 03By4UTb CBOE cornacue ¢ nsmeHeHuamu KpeautHoro gorosopa.

12.1.19. npuHATME 3asBMEeHU Ha OTka3d OT aBTOMaTU4ecKOro nepeBbinycka BaHKOBCKOW KapTbl HA HOBbIN CPOK OEWCTBUSI B COOTBETCTBMMU C
n.6.2.10;

12.1.20. BbrnokupoBka KapTbl;

12.1.21. npuHaTMe 3anpocoB Ha briokuposky Cuctemsl;

12.1.22. npuem obpalueHuin KnueHTtoB o Hecornacum ¢ Onepauueri(-amm) no Kapte B cootBeTctBum ¢ n. 6.10.1 O6wmx Ycnoeun;
12.1.23. npuHATMe 3asiBrneHns ob oTkase oT nonyveHus Kpegurta B cooteeTcTBum ¢ n.8.1.6;

12.1.24. npepocTtaBneHune nHgopmaumm o pasmepe JoctynHoro 6anaHca, O6Lwen cymme 3agosmkeHHocTH, 3afomKkeHHOCT Ha [laTy Beinmcku no
KpeoutHoit kapTe, MuHuManbHOro nnartexa, CyMMe OCHOBHOroO [Jonra, BO3HMKWero B OT4YETHOM nepuode, HaYUCMEHHbIX MPOLEHTOB,
MpocpoYeHHO 3a40MKEHHOCTM, MPOCPOYEHHbIX NPOLIEHTOB U MNepepacxoaa KpegutHoro numuta;

12.1.25. npepoctaBneHne PaclumpeHHon Beinucku no KpeautHon kapte. MIHdopMaLumoHHbIn LieHTp npegoctaBnseT PaclumMpeHHyo BbIMUCKY Mo
KpeaoutHol kapTe Ha agpec 3NeKTPOHHOM MOoYThbl, NpefocTaBneHHbln KnueHTom B BaHk (B AHkeTe/ 3asiBNEHUW/MHBLIX OOKYMEHTax unu vepes
MHMOpMaLMOHHbIN LEeHTP);

12.1.26. npuHsTue 3aasneHns KnueHta o nogknoueHmn MNakeTa ycnyr, Bbinycke baHKoOBCKuX kapT B pamkax lMakeTta ycnyr (nHcpopmaumsi o Tunax
MakeToB ycnyr, Mo KOTOPbLIM NPeAOCTaBNAeTCa AaHHas ycnyra, ykasaHa B Tapudax no MNaketam ycnyr);

12.1.27. npuHsTue 3asBneHuii ot KnneHta Ha Bbinyck BaHKOBCKUX kapT B cOOTBETCTBMM C N. 6.2.1.2 O6wmx Ycnosun;
12.1.28. odopmneHne n npuHATUe 3asaBrneHns KnvmeHta Ha oTKpbITME TekyLlero(Mx) cyeta(oB) B cooTBeTCTBUM C M. 3.40 O6Lwmx Ycnosuii;
12.1.29. npuHATMe 3asiBNeHUs Ha 3akpbiTe CyeTta B crny4asix, onpeaeneHHbix baHkowm;

12.1.30. uHcpopmupoBaHue KnueHta, nHoro Oepxatens KapTol 0 roToBHOCTM KapTbl M BO3MOXHOCTM 3abpatb rotoByto KapTy B MNoapasgeneHun
BaHka, B ToM yucne Kapty, nsbsatyto 6aHkomaTom;

12.1.31. coobuieHne KnmeHTam o NpUHATLIX peLleHnsix no kpeauTHbIM 3asiskam KnveHTtoB (MoTpebutensckuin kpeaut n KpeantHas Kapra);
12.1.32. 3anonHeHue 3asBneHus Ha KpeanTHyo KapTy (Npy Hannynm TEXHUYECKON BO3MOXHOCTW);
12.1.33. npuHaTHe 3asBneHns Ha MoTpebuTenbckuii KpeauT (MPU HANMYUM TEXHUYECKON BO3MOXHOCTH);

12.1.34. nameHeHue MNoagpasneneHus goctaBku KapTbl, cnocoba Bblaaum KpeautHol kapThl U BaHkoBcKoWM kapTbl U Agpeca AocTaBku, agpeca
[ocTaBku 6aHKOBCKOW KoppecrnoHaeHUMM, agpeca akTuyeckoro npoxueaHus, paboyero agpeca KnueHta n/unu HanmeHoBaHust Komnanuuy, a
TaKke agpeca 3f1eKTPOHHOM NOYThI;

12.1.35. cHaTne bnokuposku KapThl;

12.1.36. ocyLiecTBNeHUe NpoLeaypbl SKCTPEHHON BblAaun HaNMYHbIX AEHEXHbLIX CPEACTB B Crlyyae notepu BaHKOBCKOW KapTbl 3a py6exom;
12.1.37. nogknioveHne Cepsuca «YBegomneHms oo onepaumsx»;

12.1.38. npuHATME 3anpocoB Ha cHATMEe BrnokupoBkn Cuctemsl;

12.1.39. BoCcTaHoOBREHWe naeHTMdumkaTopoB Ans Bxoga B Cuctemy B cootBeTcTBUM € N1.10.2.5 O6wux Ycnoswuii;

12.1.40. npuHsATHe 3asiBneHus KnuneHTa Ha BKMioyeHWe B mporpammy ctpaxoBaHus «Mowi 6esonacHbii 6aHk»/«Bosk»/ «Camoe BaxHoe» B
CcOOTBETCTBMMU ¢ N.2.34 O6LWKX YCrnoBuit;

12.1.41. npuHsATHe 3asBneHust KnveHTa Ha WCKNYeHMe u3 nporpammbel cTpaxoBaHusi «Mon 6esonacHbll  BaHk»/«Bospk»/  «Camoe
BaxkHoey/[lporpamma CTpaxoBaHWs XXM3HU U OT HECHACTHbIX CriyyaeB U GonesHen, Ha crydan JOXMTUA A0 cobbiTUA NoTepn paboThbl 3aeMLLMKOB
notpebutenbckmx kpeantoB AO «PariddarnseHbank»/ «Mporpamma 4OGPOBONBHOIO CTPAXOBaHUS XM3HU U OT HECYACTHLIX criyvyaeB 1 BonesHen
Aepxarenei kpeauTHelx kapT AO «PaliddainseHbaHk» B cOOTBETCTBUM C M. 2.34 OBLmMX YCnoBuii;

12.1.42. npuHSATWE 3asBMIEHNs KUEHTA Ha OT3bIB cornacust KnueHta Ha nonydyeHne BaHkoM KpeaMTHOro oT4yeTa u3 GHopo KpeaUTHbIX UCTOPUIA U
OT OMepaTopoB CBA3M;

12.1.43. npuHsTHe 3asBneHnst KnveHTta Ha OT3bIB cornacusi Ha 06paboTky NepcoHanbHbIX AaHHbIX;
12.1.44. npuHaATHe 3asieneHnsa ob nameHeHum Homepa VgeHtndmkatopa IMSI;

12.1.45. npuHsitTe 3asiBneHust Knventa o6 OtkntoveHnmn MakeTa ycnyr (MHdopmaumsa o Tunax lMakeToB ycnyr, no KOTOPbIM NpefoCcTaBnseTcs
JaHHas ycnyra, ykasaHa B Tapudax no Maketam ycnyr) u 6rnokupoBke/ nepesbinycke (ecnv npuMeHnMo) baHkoBckux kapT!l®, BbinyleHHbIX B
pamkax [NakeTa ycnyr, B COOTBETCTBUM C pasgenom 14 O6wmx Ycnosuin;

12.1.46. ocopmneHre n npuHaTMe MOCTOAHHOrO NopyyYeHust B cooTBeTCcTBMU € N.3.46.2 O6wmx Ycnosun, 3aseneHns o6 otmeHe ocTosiHHOrO
nopy4eHus B COOTBETCTBUM C M. 3.46.6 OBLLMX YCNOBUIA.

12.1.47. odchopmneHne n npuHsaTue 3asiBneHus-obssatenscTea B cootBeTcTBUM ¢ n.n. 8.3.5.1 1 9.7.1.1 O6bwux Ycnosuii;

115 Bo3aMOXHOCTb MepeBbInycka unu nepeBoaa BaHkoBCkux KapT, BbIMyLIEHHbLIX B paMkax OTkMto4aeMoro lNakeTta ycnyr, Ha UHble Tapudbl ycTaHaBNMBAETCS
Tapwudpamu no Maketam ycnyr u 3aBucuT oT Buaa MakeTta ycnyr.

78



12.1.48. ochopmneHre 1 NpuHATUE 3asBneHnst 06 nsmeHeHumn [atbl ocyLlecTBneHus ExxemecsyHoro nnatexa B cootBeTcTeum ¢ n.n. 8.3.319.2.2.3
O6Wwux Ycnosuit;

12.1.49. nony4yeHue JoCTyna K MHPOPMaLUUOHHBLIM cepBrucam CucTemsl;
12.1.50. npuHATME 3asiBNEHUI Ha NPoASieHMEe CPOKa apeHabl CENOBOM AYENKN 1 OTMEHY NPOASIEHUS CpOoKa apeHdbl CendoBON A4erku;

12.1.51. npuHaTHe 3anpocoB KnueHTta Ha nsmeHeHve bBlomxeTHOro cyeTa Ha OObIYHbIN TEKYLLUMIA CHET M HAaobopOT B cooTBeTCTBUM C N.3.43 O6Lwmx
Ycnosui;

12.1.52. npuHATME 3asiBNEHUs Ha NpoJsioHraumo/oTMeHy nponoHraumun [enoanta B cootBeTcTBUM ¢ Pasgenom 4 O6wmx Ycnosun;
12.1.53. npuHATMe 3asBreHns Ha nononHeHue [enoanta B cooTBeTCcTBUM C Pasgenom 4 O6wmx Ycnosui;

12.1.54. npuHATMe 3asBreHns Ha YacTuyHoe uctpeboBaHue [lenosuta B cootTBeTCcTBMM C Pasgenom 4 O6wmx Ycnosui;

12.1.55. npuHsATUe 3anpocoB KnNneHTOB Ha NpefocTaBreHne JOKYMEHTOB B COOTBETCTBUM C M. 2.37 O6Lmx Ycnosuiitis;

12.1.56. npuHsATHe 3anpocoB Ha 6nokmMpoBKy KpeauTHoM kapThl U 3akpbiTve CyeTa, a Takke aHHYNMpoBaHue 3asiBNeHW/3anpocoB Ha GIIOKMPOBKY
KpeauTtHou kapTbl 1 3akpbiTne CuyeTa, nogaHHbIX 3aemwimkom B Nogpasgenernnn baHka/ yepes MHdopmaLumoHHbIi LeHTp BaHka B cooTBeTCTBUM
cn. 7.5.2 O6bwmx Ycnosui;

12.1.57. npuHATMe 3asiBNeHns Ha nameHexHve KpeamTtHoro nummTta B cooTBeTCcTBUM € N1..7.1.6.1 O6wmx Ycnosui;
12.1.58. npuHATME 3asiBNEeHU Ha yMeHblUeHne KpeauTHoro numuta B cootTBeTcTBMmM ¢ N.7.1.6.2 O6wux Ycnosui;

12.1.59. npuem 3asBneHunin KnneHtoB o6 oTkntoveHun ot Cepsuca «YBegomreHus ob onepauunsx», U3MEHeEHUN Homepa MobunbHoro TenedoHa
ansa nonyyveHus Cepsuca «YBegomneHus o6 onepauusix» B cootseTcTBum ¢ n. 11.2.1 Obwux Ycnosui;

12.1.60. npuHaTve 3asBneHu Ha OQHOPa30BLIN Naposb U NogkntdeHne cnocoba nonyvyeHnss OgHopasoBoro napons B Buge SMS-coobuieHuni,
HanpaBneHHbix baHkom Ha Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen, B cooteeTcTBum ¢ n.10.2.8.1 O6wux Ycnosui, a Takke
NPUHSTUE 3asiBNEHUA Ha n3MeHeHne Homepa mobunsHoro TenedoHa ans OgHOPa30BbIX Naponen B cooTBeTcTBUM € N.10.2.9 O6wmx Ycnosunm;

12.1.61. npuHATME 3anpocoB Ha fobaBneHune/ nameHeHne KoHTakTHOro Homepa mMobunbHoro TenedoHa KnueHta/ JosepeHHoro nuua/PebéHka;
12.1.62. npuHaATHe 3asiBneHnsa Knventa o6 nameHeHun Jiummrta cHATUsA HannyHelx/ llummnta no Kapte B cootBeTctBmM C n. 6.3.7 O6Lmx Ycnosun;
12.1.63. npuHsATHe 3anpocoB KnneHTta Ha Kypbepckyto AocTaBky KapTel B cooTBeTCTBUM C .M. 6.2.3.4 1 7.3.1.4 O6wmx Ycnosuii;

12.1.64. npuHaTne 3anpocoB KnueHTa Ha Bbligady KapTbl nocpecTBOM noctamaTa B COOTBETCTBUM C n.n. 6.2.3.5 n 7.3.1.5 O6wumx Ycnosun;

12.1.65. ocyuiecTBneHue npoueaypbl NOATBEPXAeHUA npuHaanexHocTn Kaptel KnueHTy B npouecce pernctpaunm Lindposoit kapTsl B Lindpposom
nnaTeXxHoMm cepBuce B COOTBETCTBUM C N.6.4.4 O6LWmMX Ycnosui;

12.1.66. npuHsTne pacnopspkeHust Knnenta 06 yaaneHuun Lindposbix kapT 13 LincdpoBoro nnaTexxHoro cepsuca B COOTBETCTBUM C M.6.4.6 O6Lwmx
Ycnosuig;

12.1.67. noaxno4eHne 1 OTKIYEHUE yCnyru AONONMHUTENBLHON naeHTMduKkaumm npy ocyllecteneHmn goctyna B Cuctemy vepes Cant baHka B
cetn MHTepHeT B cooTBeTCcTBUM C N.10.2.6 O6LwmxX Ycnosuii;

12.1.68. npuHaTMe 3anpocoB 06 nameHeHun Cueta, ucnonb3yemoro Ans norawexHnsa Kpeguta, B cootBeTcTBUM € n1.1.158 O6LWmMX YcnoBuii;
12.1.69. npuHATMe npegycMmoTpeHHoro n. 5.9 O6wmx Ycnosuin nogreepxaeHus KnneHta o BO306HOBNEHMM UcnonHeHns PacnopsbkeHunss;
12.1.70. npuHaTMe 3anpocoB KnueHTta 06 oTkase OT cneuunansHoro npeanoxennst badka, ykasaHHoro B n. 7.6.7 O6wmx Ycnosun;
12.1.71. npuHsTHe 3anpocoB KnueHToB B cnyyae otcyTcTBus MogpasaeneHus baxka B ropoae, B koTopoM ¢ KnveHTom 6bin 3akntoveH Jorosop
(B TOM Ymncne B CBSA3K C NPOBOAMMBLIMU MEPOMNPUATUAMM NO onTUMM3auumn MNoapasgeneHnii baxka):

—  Ha ochopMrieHne oTkasa OT y4acTus B nporpammax ctpaxoBaHusa no KpeauTHbIM kapTam (ecnv npyuMeHumo);

— 006 otmeHe [JoBepeHHoCTH, ochopmreHHon KnueHtom B baHke B cooTBeTcTBMM € N.2.9.1.8;
12.1.72. npuvHATMe 3anpocoB/3asaBneHnin KnueHTos, aensaowmxcsa gepxatensmu MNakeTto ycnyr «MpemmuanbHbiny, «MpemmnanbHbin 5», «[pemmuym
OunpekT»:

— 06 oTmeHe JoBepeHHOCTH, ochopmneHHon KnmeHtom B BaHke B cooTBeTCTBUM € N.2.9.1.8;

— 0 BHECEHWM YTOYHEHWI B PEKBU3NTbLI paHee ucrnonHeHHoro baHkom PacnopskeHus unun nposedeHnn paccrnefoBaHuns no PacnopsixeHuto

B COOTBETCTBUM C N. 5.38 O6LMx Ycnosui.

12.2. Mo cornacoBaHuto ¢ baHkom KnneHTy MoryT ObITb Oka3aHbl 4ONOMHUTENbHbIE YCIyrn nocpeacTBoM obpalleHus B IH(hopMaLUMOHHbIN LEHTP
BaHka, B Takom crny4yae baHk OcyLLeCcTBRAET yCcTaHOBNEHUE NMUYHOCTU KnueHTa ¢ ncnonb3oBaHvem KogoBoro crosa, a Takke, nomumo Kogosoro
CrnoBa, BrnpaBe 3anpocuTb npegoctaBneHve KnneHToM AONOnHUTENBHOW NepcoHarnbHOM MHGOpMaUmMK, HEOOXOAMMOW Anst YCTaHOBMEHNS €ro
TINYHOCTMW.

12.3. baHk BnpaBe ocyLeCcTBUTL 3anncb TenedoHHoro pasrosopa ¢ KnueHtom. KnueHT, B3anmopaencteys ¢ baHkom vepes NHDOPMaLMOHHBIN
ueHTp baHka, TeM cambiM NpegocTaBnseT cBoe cornacue baHky Ha ocyllecTBneHne UM 3anucu TenedoHHoro pasrosopa ¢ KnueHtom.

12.4. Ycnyru, ykasaHHble B n.n.12.1.1 - 12.1.9 O6wmx Ycnosuii, okasbiBatoTcs 6e3 npegoctaBneHusi KnneHtom Kogosoro crnosa.

Mpw o6pateHnmn KnuerTa B MIHdbopmaumoHHbIv LieHTp BaHka 3a okadaHvem ycnyr, nepeuncnerHbix B n.n. 12.1.10 - 12.1.29 O6wwx Ycnosuii, baHk
OCyLLEeCTBNSET ycTaHoBneHne nuuHocTn KnueHta ¢ ucnons3osaHnem Kogosoro crnosa.

Mpwn obpaweHnn KnveHta B MHdopMaumoHHbI LeHTp BaHka 3a okazaHueM ycryru B cootBeTcTBUM € n1.12.1.30 O6wwmx Ycnoeun, baHk Bnpase
OCYLLECTBUTb YCTaHOBMEHNE NMYHOCTU KnneHTa ¢ Mcnonb3oBaHWeM TONbKO AOMNOSMHUTENLHON NepcoHanbHoM nHgopmauum, Heobxognmon Ans
YCTaHOBMNEHUS ero MMYHOCTU.

Mpu obpaweHun KnueHta B MHOpMaUUOHHbIM LeHTp baHka 3a oka3aHvem ycnyr, nepeuvvcrneHHblx B n.n.12.1.31, 12.1.32, 12.1.33 O6wmx
Ycnosuii, BaHk ocylecTBnsieT ycTaHoBMNEHUe NUYHOCTU KnnveHTa ¢ ncnonb3oBaHWeEM AOMOSNHUTENBLHOW NepCcoHarnbHOW MHopMaLumm, a Takxe,
NOMMMO ZOMOSTHUTENbBHOW NEpPCOHAaNbHON MHpopMaLmK, BNpase 3anpocuTb npegoctasneHne KnneHtom Kogosoro crosa.

Mpu obpalyeHnn KnneHta B MIHopMaLMOHHbI LeHTp BaHka 3a okazaHWeM ycnyr, nepeyncrnerHblx B n.n. 12.1.34 - 12.1.72 O6bwwux Ycnosui, baHk
ocyLLecTBnsAeT ycTaHoBneHne nuyHoctn KnueHTa ¢ ncnonb3osanmem KogoBoro crosa, a Takke, nomnMo KodoBoro crioa, Bnpase 3anpocuTb
npenoctaeneHve KnneHTOM [OOMOMHUTENLHOW MEPCOHanbHOM MHGOpMauMM, a Takke WMHMOPMauuM O BpeMeHu MocnefHel onepaumu ¢
ucnornb3oBaHueM KapTbl B GaHkomMaTe, HEOGXOAUMOW AN YCTAHOBINEHUS €r0 NMUYHOCTMU.

12.5. baHk okasbiBaeT [loBepeHHOMy nuuy, siBnsowemycsa Oepxartenem KapTbl, N0 ero ycTHOMy 3asiBfieHWIo, nepegaHHomy no TenedoHy B
MHdopmaLmoHHbIA LeHTp baHka, ycnyru, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.4 - 12.1.8, 12.1.13, 12.1.20, 12.1.30, 12.1.35, 12.1.37, 12.1.44
O6Lwmx Ycnosui.

Ycnyrn, ykasaHHble B 12.1.1, 12.1.2, 12.1.4 - 12.1.8 O6wmx Ycnosui, okasbiBatoTca 6e3 npegoctaBneHnst Takum [JosepeHHbiM nuuom Kogosoro
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cnoea ,D,OBepeHHOI'O nnua.

Mpn obpalleHnn Takoro [loBepeHHOro nuua B MHopmMaumoHHbIi LeHTp baHka 3a okasaHueM ycnyr, nepeyncrnenHbix B n.n.12.1.13 n 12.1.20
O6wux Ycnosuin, BaHk ocyluecTBnseT ycTaHoBNeHUe nMyHocTy [loBepeHHoro nuua ¢ ucnons3osaHveM Kogosoro cnosa [loBepeHHOro nuua.

Mpu o6palueHnmn OoeepeHHoro nuua B MHbopMaumoHHbIn LeHTp BaHka 3a okazaHueM ycnyru B cooTBeTcTBuM ¢ n1.12.1.30 O6wmx Ycnosuii baHk
BrpaBe OCYyLLeCTBUTb YCTAHOBMEHME NMYHOCTU [JOBEPEHHOrO N1LUa C UCMOMb30BaHWEM TOMNbKO AOMOMHUTENBHOW NEpPCOHanbHOM MHOPMaLM,
HeobXxoaMMOW AN YCTaHOBMEHMWS €ro IMYHOCTH.

Mpn obpaleHnm Takoro [loBepeHHoro nuua B MHopmaumoHHbii LeHTp baHka 3a okasaHueMm ycnyr, nepeyncnenHbix B n.n. 12.1.35, 12.1.37,
12.1.44 Obwux Ycnoeuii, nommmo Koposoro crnoea [loBepeHHoro nvua, baHk BnpaBe 3anpocutb npegocTaBneHe Takum [JoBepeHHbIM NULOM
OOMONMHUTENBHON NepCcoHanbHON WHOPMauMK, HeobXxoaumoW Ans yCTaHOBNEHMs ero nuyHoctu. [pu 3TOM B pamkax npegocTaBneHus
[oBepeHHOMY nuLy BblleyKa3aHHbIX YCMyr, NOCNEAHWN MOXET MOMyyYnTb MHOpMaLMo/OCYLLEeCTBUTL AENCTBUS TONMbKO MO [JononHUTensHowm
Kapre.

12.6. baHk oka3sbiBaeT PebeHKy Mo ero ycTHOMy 3asBneHuto, nepegaHHoMy no TenedoHy B MIHopmaumnoHHbein ueHTp baHka, ycnyri, ykasaHHble
Bn.n.12.1.1,12.1.2,12.1.7, 12.1.13 (B pamkax onepauun no JononHutensHow KapTe, gepxatenem kotopon siensietca PebeHok), 12.1.20, 12.1.30,
12.1.35, 12.1.44 O6wux Ycnosui.

Yenyru, ykasanHele B 12.1.1, 12.1.2, 12.1.7 O6wwmx Ycnosui, okasbiBatotcst 6e3 npegoctasneHuns PebeHkom Kogosoro crnosa Pe6éHka.

Mpn obpaweHnn PebeHka B MHpopMaLmoHHbIM LeHTp BaHka 3a okasaHvem ycnyr, nepeynmcneHHblx B n.n.12.1.13 n 12.1.20 (npu ycnosun
pocTmkeHna Peberkom 14 net) O6wmx Ycnosuit, BaHk ocyllecTsnseT yctaHoBneHue nuyHoctn PebeHka ¢ ncnonb3oBaHnem Kopgosoro crioea
Pe6é&Hka.

Mpn obpaweHnn PebeHka 3a okasaHuWeMm ycnyr, nepeuvucrneHHbix B n. 12.1.30, 12.1.35, 12.1.44 O6wwux Ycnosui, baHk Bnpase 3anpocuTtb
npepocTtasneHne PeGeHKoM 4ONONHUTENBbHOWM NEPCOHANbHOM MHAOpMaLMW UNn 3anpocuTb obpalueHne B baHk KnueHTa, aBRsoLLerocst 3akoHHbIM
npeacrasutenem PebeHka.

12.7. BaHK No YCTHOMY 3asiBMEHW0, NepedaHHOMy Mo TenedioHy B MHGopMaLMOHHLIN LeHTp BaHka, okasbiBaeT [oBepeHHoMy nuuy” (mpw
Hanuuum B baHke Kogosoro crosa [loBepeHHOro nvua), B paMmkax npeaoCcTaBneHHbIX eMy NOSIHOMOYMIA, YCINyrn, YKkasaHHble B n.n. 12.1.12,12.1.13,
12.1.14,12.1.16, 12.1.17, 12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wwunx Ycnosui.

Mpun obpawennn JosepeHHoro nuua B NHdopmMaunoHHbIn LeHTp baHka 3a okazaHueMm ycnyr, nepedmcnenHblx B n.n. 12.1.12, 12.1.13, 12.1.14,
12.1.16, 12.1.17, 12.1.24 O6wwx YcnoBuii, BaHk ocyLlecTBnseT ycTaHOBNeHne NM4YHOCTM [JoBEPEHHOrO Nnua ¢ ucnonb3oBaHnem Kogosoro cnosa
[JosepeHHoro nuua.

Mpu obpaweHun [JoBepeHHoro nuua B MHdopmMaLMoHHbIN LeHTp BaHka 3a okazaHuem ycnyr, ykasaHHbix B nn. 12.1.30, 12.1.34, 12.1.55 O6wux
Ycnosun, nomumo Kogosoro cnoea [JoBepeHHoro nvua, baHk Bnpase 3anpocutb npegoctaBneHne Takum [JoBepeHHbIM NTMLOM AOMONHUTENBHON
nepcoHanbHoOM MHopMaunm, HEOOXOAMMOWN ANl YCTaHOBIEHNS €r0 JIMYHOCTW.

12.8. B cnyyae HeobxoaumocTu obpalueHns barka k Knuenty/ [oBepeHHomy nuuy/ Pe6éHky no TenedoHy® (Hanpumep, BaHky Heobxoammo
poHectn oo Knuenta/ JosepeHHoro nuua/ Pe6éHka nHdopmauuto no Kapte unu CueTy, noareepanTb coBeplleHne Onepauun no Kapte) Bank
yCTaHaBnmBaeT nuyHocTb KnneHta/Pebenka/OosepeHHoro Jluua B cootBeTcTBMM € N.NM.12.4 - 12.7. B aTom cnyyae [depxaTtens KapTel uMeeT npaBo
oTKasaTbcs OT coobLieHns KogoBoro cnosa/ 4ONOMHUTENBHON NePCOHanbHON MHOPMaLUM U MOXET Nepe3BoHUTL B BaHk camocTosiTensHO nnm
obpatutbes B lNogpasgenernne banka nuuHo. B cnyvae HeobxogmmocTu goHecTn nHdopmaumio no JononHutenbHow BaHkoBckon kapte OO
PebeHka, baHk BnpaBe o6patutbes K KnueHTy, ABRsOLWEeMYCs ero 3akOHHbIM NpeAcTaBUTENeM.

12.9. fepxatenb KapTbl u BaHk 0653ytoTca xpaHuTe KogoBoe CroBo B TariHe U He coobLuaTtb ero TpeTbum nnuam.

12.10. B cny4ae ecnu O6wymMy YcrnoBusamMn nNpegycMoTpeHa BO3MOXHOCTb odhopMieHmns (nogayn) assnexuin/pacnopsbkeHni Knventa yepes
WHopmaumoHHbii ueHTp baHka, To KnmeHT ygoctoBepsieT Takoe 3asBreHue/pacrnopsikeHne naponem, B KayecTBe KOTOPOro MCnonb3yeTtcs
KopoBoe crnoBo, noaTBepXaalolmMM, 4TO 3asiBreHue/pacrnopshkeHne npepoctaBneHo KnueHtom. PasroBop KnuveHTa u cotpygHuka badka
3anuCcbIBaeTCsl U XpaHUTCA BaHKOM B COOTBETCTBUMM C €ro BHYTPEHHMMM OOKyMeHTamu. BaHk u KnueHT noaTBepxaaloT, YTO 3anncb TaKoro
TenedOHHOro  pasroBopa SBNAeTCH  AOCTaTOMHbIM  JOKYMeHTanbHbiM  noateepxaeHvem dakta nogaum  Knnentom B bahHk
3a9BNeHNa/pacrnopspKeHUs.

12.11. Jlnuo, obpaTmBlueecs B NHdopmaumoHHbIn LeHTp BbaHka ona nepegaymn yctHoro 3asBnexus/PacnopsbkeHns baHky, npeacrasmBlueecs
KnueHtom n npaBunbHo Ha3Baslee KogoBoe croBo KnueHta, npusHaetcsa KnueHtom. B pamkax obcnyxmBanua JononHuTensHon KapTtbl (npu
ycrnoBuu Bbinycka JononHuTensHon KapTtel Ha nms JoBepeHHoro nuua unu PebeHka) Oepxatenem KapTbl npusHaeTcst nuuo, NnpeacTaBmBLLIEECS
Oepxatenem KapTbl 1 npaBunbHOe Ha3BaBLuee COOTBETCTBYyloWwee KogoBoe cnoBo. baHk He HeceT OTBETCTBEHHOCTM 3a NOCneacTBUst Noboro
ncnons3oBanus Kogosoro crnosa TpeTbumn nnuamu. Mpu Hannuum y BaHka ocHoBaHui nonaratb, 4TO obpaTuBlLUeecs NULO He HABnseTcs
Oepxatenem KapTbl, BaHk BnpaBe oTka3aTb AaHHOMY NULy B NpeOoCTaBEHNN YCIyT, yKa3aHHbIx n.n. 12.1.10 - 12.1.72 O6wux YcrnoBuii, HECMOTPsI
Ha npaBuIbHOE yKa3aHue Napons, U AOMONHUTENBHOW NepCcoHanbHON nHopMaLun.

B cnyuasx, yctaHoBneHHbIX n. 12.4 O6Lwmx Ycnosuid, NPy HEKOPPEKTHOM YKa3aHWUM AOMONHUTENBHOW NepcoHanbHoM MHopmaLmm, 3anpoLleHHON
BaHkom, BaHk nmeeT npaBo (HO He 06s3aH) OTKa3aTb B NMpPedoCTaBeHNM 0bpaTMBLLIEMYCS NMLY COOTBETCTBYHOLUMX ycnyr VHopmaLum OHHOro
ueHTpa baHka. B atom cnyvae [depxatenb KapTtbl (PebGeHok npu ycrnoBun OOCTWXEHUs UM 14 neT) MoXeT nonyyntb HeobXxoaumyr ycnyry,
obpaTtumBLumnck B MNMogpasgenenve baHka.

B cnyyae Hannumsa B BaHke OOKyMeHTanbHO MOATBEPXKAEHHbIX cBefdeHui o cmeptn [epxatens KapTel, BaHk vmeeT npaBo oTkas3aTb B
npefocTaBneHnn obpaTuBLLEMYCS NLYY COOTBETCTBYOLWMX ycnyr VHdopmMaLumoHHoro LeHTpa baHka.

12.12. baHk BnpaBe OCYLLECTBUTb TenedOHHbIA 3BOHOK MO KOHTaKTHOMY HOMepy AN OOMOSIHUTENBbHOrO MOATBEPXKAEHUS MOCTYMNMBLUMX B
MHdopmaumnoHHbI LeHTp baHka ycTHbIX 3anpocoB [epxaTtens KapTbl Ha okasaHue ycnyr.

12.13. NHdopmaums, 3anpolueHHas KnueHTom, uHbiM [epxatenem KapTbl B COOTBETCTBMM C MpaBunamm HacToswero Pasgena, Moxet
coobuwatbca baHkoM ycTHO nNo TenedoHy, dakcy, 3NeKTPOHHOM NoYvTe (MCXoAst U3 TEXHUYECKON BO3MOXHOCTU). BaHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HECaHKLMOHUPOBaHHOE MosyyYeHue 3ToN MHOoPMaLMN TPETbUMU NLAMU MO HE 3aBUCALLMM OT BaHka npuynHam.

12.14. NMpw o6paleHnn Oepxatens KapTbl no TenedoHy 3a oka3aHUeM YCnyr, NepeyncrieHHbIX B HacTosieM Pasfene, aata, Bpems 3BOHKa,
hakT ungeHTudmkauum [epxatens KapTel ¢ ucnonb3oBaHuem KogoBoro crioBa, a Takke COAepXaHWe YCTHOro 3asiBreHus/PacrnopsikeHus
Hepxatensa KapTbl gomkcupytoTcest criocobom no Bbibopy baHka. baHk Brpase xpaHuTb ayaMo3anuch TenedoHHoro pasroesopa c epxatenem KapTbl
1 UCMOMNb30BaTb €e MPU paspeLLeHn CNOPHBLIX CUTYaLUi B Ka4ecTBe AoKasaTeNbCTaa.

12.15. O6pawasicb B MIH(hopMaLWoHHbIi LieHTp BaHka, epxatens KapTbl NOHMMaEeT, 4To 06LLeHMe NPOn3BOANTCS C UCMONb30BaHMEM OBbIYHbIX
TenedOoHHbIX NMHWIA CBS3M 6e3 NpUMEHeHUs! OOMONHUTENbHBIX CPEACTB obecrneyeHusl KoHUAEHLUMANbHOCTM pa3roBopoB. B cBsan ¢ aTum
Jepxatenb KapTbl npuHuMaeT Ha cebsi pUCkM, CBSi3aHHble C BO3MOXHbLIM MOJSlyYeHUEM MepedaBaeMoit MHGOPMauMM TPETbUMU NLaMu B
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YKa3aHHbIX BblllE Clyqaax.

12.16. MNomumo TenedoHHoW cBA3N 3asBneHnsa KnueHTa, ykasaHHble B N.12.1 (3a nckntodeHnem nn. 12.1.33, 12.1.35, 12.1.36, 12.1.37, 12.1.38,
12.1.59,12.1.60, 12.1.61, 12.1.65, 12.1.66) O6wwmx Ycnosun, MoryT 6biTe NnepeaaHbl B IHOpMaLMOHHLIN LeHTp BaHka nocpeactsom Yarta

12.16.1. MNpwu obpawieHmn Knuenta B Yat B Cucteme/ MobunsHoM npunoxeHun nocne sxofa Knuenta B Cuctemy/ MobunbHoe npunoxeHue,
[OMNONHUTENBHOE YCTaHOBIEHWE NYHOCTU KnneHTa ans okasaHust emy ycnyr B Yate He TpebyeTcs.

B aTtom cnyvae 3asBneHvie/pacnopsikeHne/ ckaH-konunm JoKymMeHToB KrnmeHTta ypgoctoBepstoTcst KNMeHTOM NOrMHOM W Maponem umm Apyrumu
naeHTndmKaTopamu ansa sxoaa B Cuctemy, ykasaHHelmu B 1.10.2 O6wumx Ycnosui.

12.16.2. Tpmn obpaieHnm Knnenta B YaTt B Cuctreme/ MobunbHom npunoxeHun 6e3 Bxoaa Knuenta B Cuctemy/ MobrnbHoe npunoxeHne nnm
npu obpaweHun Knnenta B Yate Ha CaiTe baHka:

- ycnyru, ykasaHHble B n.n.12.1.1 - 12.1.9, npegoctaenstotca 6e3 ycTaHoBNeHUs nuYHocTn KnuenTa;

- Ona okasaHud, oCTalibHbIX yCnyr, npeaocTtaBndaemMbiX B YaTe, baHk ocyuwlecTBnaeT yCTaHOBNEHUE NMMUMYHOCTH KnueHTa ¢ ncnonb3oBaHnem
YeTbIpEX3HaYHOro YMcnoBoro koga. B atom cly4yae 3aﬂBneHme/pacnopﬂ>KeHme/ CKaH-KOMMn OOKYMEHTOB CHUTAKTCA yOOCTOBEPEHHbIM KnvueHtom
BbllleyKa3aHHbIM YeTblpex3Ha4HblM YNCIOBbIM KOOOM.

YeTblpex3HayHbI YMCNOBOW koA Hanpasnsaetcs baHkom Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta n BBoautcs KnneHTom B OkHe
Yara. JInuo, npeacrasmsLueecs KNnMeHTOM 1 NpaBuIibHO OCYLLECTBUBLLEE BBOL YETbIPEX3HAaYHOro YMCMNoBOro Koaa, npusHaetcs KnueHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a MOCneACTBUSA N0BOro NCMonb30BaHUS YeTbIPEX3HAYHOMO YMCMOBOrO KoJda, HanpaBneHHOro Ha KOHTaKTHbIN HoMep
MobunbHoro TenedoHa KnueHta, TpeTbMMu nuuamu. MNMoMMMO MCMOMNb3OBaHUS YeTbIPEX3HAYHOTO 4YMCrOBOro koda baHk BnpaBe 3anpocuTb
npegocrtasneHne KnneHToM AOMNOMHUTENLHOW MepcoHanbHOW WHdopmauun, HeobxoauMon AN yCTaHOBMEHUs ero NuyHocTu. baHk Bnpase
OCYLLECTBUTb TenedoHHbIA 3BOHOK NO KOHTakTHOMYy HOMepy MobunbHoOro TenedpoHa Ans AOMOMHWUTEMLHOrO MOATBEPXAEHWUS MNOCTYNUBLUMX
nocpeacteom Yarta B MiHdhopMaunoHHbIn LeHTp baHka 3assneHun KnueHTta Ha okasaHue ycnyr. Mpu Hannumm y BaHka ocHoBaHwi nonaratb, YTO
obpaTuBLLeecsa NuUo He aBnsaeTcst KnueHTom, BaHk BnpaBe oTka3aTb AaHHOMY NUUy B NPeAOCTaBNEHNM YCNyr, HECMOTPSI Ha NPaBUIbHbIA BBOA,
YeTblPex3Ha4yHOro YNCIOBOro KOAA U yka3aHve OOMNOMHUTENbHON NePCOoHanbHON HOopMaLmn.

12.16.3. MMpwn obpaweHun KnueHta B YaT B Meccenmxepax Whatsapp, Viber, Telegram BaHkom npegocTaBnstoTcst ycnyru, ykasaHHble B
n.n.12.1.1 - 12.1.9, 6e3 ycraHoBneHuns nuyHocTn Knuexta.

12.17. NMomumo TenedoHHON CBA3N:
- 3asaBneHuns KnveHta, ykasaHHble n.n.12.1.1 - 12.1.72 O6wux Ycnosuin,

- 3anBneHnst PebeHka, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.13 (B pamkax onepauun no OononHutensHon Kapte, aepxarenem
KoTopow siBnseTcsa PebeHok), 12.1.30, 12.1.20, 12.1.35, 12.1.44 O6wmx Ycnosun,

- 3asnBneHns [osepeHHoro nuua (Oepxatena KapTol), ykasaHnHble B n.n.12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.13, 12.1.30, 12.1.20, 12.1.35,
12.1.37, 12.1.44 O6wmx Ycnosun,

- 3asaBneHns [JoBepeHHOro nuua (B pamkax MpefocTaBMneHHbIX eMy MOSIHOMOYMI), yKa3aHHble B n.n.12.1.12, 12.1.13, 12.1.14, 12.1.16,
12.1.17,12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wmx Ycnosun,

MoryT 6biTb NepeaaHbl B IHopMaLUMOHHbIN LeHTp BaHka no anekTpoHHoMy agpecy: info@raiffeisen.ru.

3anpawmBaemasl ykazaHHbIMK BbilLEe NuLamy MHopMaumsa npegoctaensetcst VIHopMaLMOHHbIM LEHTPOM B Mopsiake, ykazaHHoOM B n. 12.13
O6wux Ycnosuii. B cnyvasix, korga ans npefocTtaBneHuns nHcpopmauum/ycnyr tpebyetcs ycTaHoBneHue nuyHoctn Knuenta/[oBepeHHOro
nuua/PebeHka, BaHk ocyLlecTBnseT TenedoHHbIN 3BOHOK No KOHTakTHOMY HoMepy MobunbHoro TenedoHa Knuenta/ Pe6eHka/ [JoBepeHHOro nuua
Ons yCTaHOBMEHWUS NUYHOCTM Nuua, NoJasLuero 3assneHne, B nopsake, NpegycMoTpeHHOM n.n.12.4 - 12.7 O6Lwmx Ycnosuii.

12.18. B cnyyae wucnonb3oBaHus KnveHTom/JoBepeHHbIM nuuom/ PeBGEHKOM HeLEeH3YpHOW FEeKCUMKU, OCKOPOMEeHWi Wnmu yrpo3 COTPYAHMK
WHopmaumoHHoro ueHTpa baHka Bnpase npekpaTtuTb NpedocTaBneHve ycrnyrm v npepsaTb obuieHve. Mpn HeogHOKPaTHOM BO3HWKHOBEHUK
nogobHbIX cutyaumn baHk BnpaBe 3abnokmpoBaTe KOHTaKTHbIM HOMEp TenedoHa Takoro nvua B Lensax nonyyveHust um ycnyr MHgopmaumoHHoro
LleHTpa, nepeyncrneHHbIx B pasgene 12 O6wux ycrnosuin.

13. OkasaHue ycnyr KnueHty yepe3 Cuctemy PandcpanseH TenemHdpo

13.1. KnneHT mMoxeT nonyuntb goctyn k Cucteme PandcanseH TenenHdo B nopsigke, onpegeneHHoM Hactoawmm Pasgenom O6Lwmx Ycnosui.
BoamoxHocTb goctyna k Cucteme ParniddpanseH TenenHdo onpenenseTca TEXHNYECKMMU BO3MOXHOCTAMK [oapasaeneHusa baHka, B KOTOPOM
ob6enyxunsaetcst KnueHr.

MpepoctaeneHne 6aHkoBCkMX ycnyr Yyepes Cuctemy PanddanseH TenenHdo BO3MOXHO B OTHOLLEHUN OTAeNbHbIX TuNoB KapT, nHdopmaumio o
KOTOpbIX KNneHT MoxeT nony4utb B nobom MNoapasnenennn baxka unm Ha Cavite baHka.

13.2. Ona nonyyeHus ycnyr B Cucteme PanddarizeH TenenHdo KnmeHT MoxeT MCnonb3oBaTh Kak cTaumoHapHble TenedoHbl, Tak U MobunbHble
TenedoHbl, MMetoLLMe TOHOBLIN pexunM Habopa umdp.

13.3. ina nonyyeHus goctyna k Cucteme PanddanseH TenemHdo KnneHty Heobxoammo umeTb genictaytowyto KapTty, a Takke obpatuTbcs B
WHbopmaumoHHbIi LeHTp BaHka 1 ganee cnefoBaTh FONOCOBLIM NOACKa3kaM, Bbioupas Heobxoaumele yCcrnyrm 4ONONHUTENbHLIM HAGOPOM LMdp.
13.4. ina ncnonb3oBaHns Cuctemsbl Panddanser TenenHdo bank npuceamBaeT KnuneHty yHukanbHbii MAK. Ona npucsoenus MNWKa BaHk
OCYyLLECTBNSAET ycTaHOBMeHWe nmyHocTy KnneHTa ¢ ucnone3oBaHvem KofgoBoro croBa, a Takke AOMOSHUTENBHON NepcoHansHou MHdopMaumu,
HeobXoaMMOW ANs YCTaHOBNEHUst ero NMYHOCTU. B onpegenenHbix O6wumm Yenosusamn cnydasx MNAK moxeT HanpaeBnATbCa aBTOMaTUYeCKU Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa KnueHra.

13.5. B cooTBeTcTBMM C MpaBunamu Hactosiwero Pasgena BaHk obasyetcs okasbiBaTb!!® KnueHTy B aBTOMaTuyeckoMm pexume B Cucteme
PaiidpdpanseH TenenHdo cneaytoLme ycnyrnt?0:

13.5.1.npepoctasnenne nHdopmaummn no 3 nocnegHum Onepaumsm no KapTe (3a uCKMOYeHWeM onepauuin BHECEHWS HanUYHbIX AeHEeXHbIX
cpencTB yepe3 «Cash-in» 6aHkomaT BaHka 1 noc-TepMuHan, yctaHoBneHHbIn B MNogpasaeneHun baHka);

13.5.2.npepocTaBnenve nHgopmaumm o pasmepe 3agomkeHHocTn Ha [aty Beinucku no KpeauntHow kapte, MuHumaneHoro nnatexa, O6uien
CyMMe 3a[0JKEHHOCTU U Cpoke onnatbl MUHMMansHoro nnarexa;

13.5.3.npenocrtasneHve nHgopmaLmmn o pasmepe octatka cyMMbl Kpeaura, pasmepe v aate Gnvmkaiillero exeMecsayHoro nnarexa no Kpegury*?:;

13.5.4. npegocTaBneHne nHgopmauumn o pasmepe JocTtynHoro 6anaHca;

119 Ha aHrmuinckoM si3blke JOCTYNHbI YCIyry, ykasaHHble B n.13.5.1, 13.5.6.

120 Mpy BO3MOXHOCTU MpefoCTaBneHus ycnyr Yyepes VHhopMaum oHHbIn LeHTP U Yepe3 Cuctemy PaiidbdparseH TeneuHdo BaHk BnpaBe npefocTaButh ycnyry,
camocToATeNbHO BblIOpaB kKaHan ee npefocTaBneHus - Yepes VMIHopmaumoHHbI LeHTp BaHka unu Cuctemy PanddanseH TenenHdo.

121 HenpmmeHumMo ana Kpeautos, NpeaocTaBneHHbIX Ha nprmobpeTeHne TpaHCNopTHOrO cpeacTaa.
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13.5.5. npegocTaBnexHne nHdopmaummn o cymme, cpoke [lenosnTa 1 HauMCcneHHbIX NpoLeHTax no Oenosuty;
13.5.6.co3gaHue NMNH-koga k Kapre.

13.6. MNpwn obpaweHnm KnueHta B Cuctemy PanddanseH TenenHdo 3a okazaHuem ycnyr, nepeuncrieHHbix B n.n. 13.5.1, 13.5.2, 13.5.3 O6wmx
Ycnosun, baHk ocyuiecTBnsieT uaeHtudmkauuio Knventa ¢ ucnons3oaHueM [MWKa nubo KoHTakTHOro Homepa MobunbHoro tenedoHa u
nocnegHux 4-x umdgp Kaptbl, npy aToM coBepleHne KrnveHToM aencTtBun, nepeuncrieHHbix B n.13.5 O6wmx ycnosun, npu nomowm MNKa
npuaHaeTcs baHkom Kak noaTBepxaeHue, 3aBepeHHoe aHanorom cobcTBeHHopyYHoW noanucu KnueHTa.

13.7. KnueHT 1 bark 0b6asytotcs xpaHuTb MWK B TaHe 1 He coobLaTte ero TpeTbMM nuuam.
14. MakeTbl ycnyr

14.1. NpepoctaeneHve KnueHtam MNakeToB ycnyr ocyluecTsnsieTca baHkoMm ogHUM K3 cneayowmx cnocobos:

- o 21.07.2014 ropga - Ha ocHoBaHumn Cornaluenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBoM noakntoveHus MNaketa ycnyr B pamkax 3aknioveHHoro [loroBopa 6aHKOBCKOro cyeta B cooTBeTCTBUM ¢ O6LLmMU
Ycnosuamu.

MonoxeHnst HacToSALLEro pasaena pacnpocTpaHaTCs (B NPUMEHMMON YacTu) B TOM uvcne Ha KnneHTos, 3akmoumBLumx ¢ bankom Cornaiuexue o
MakeTte ycnyr. B cnyyae BO3HWKHOBEHWS NMPOTMBOPeYnNst Mexay nonoxenusmm Cornawennst o MNakete ycnyr u nonoxeHusmmn OBLwmx Ycnosuii,
NpPeUMyLLEECTBEHHYIO CUITY UMEIOT nonoxeHust O6LLMX Ycnosui.

14.2. ObazaTenbHbLIM yCrioBreM Ans noaknoyeHns Maketa Yenyr asnsetcsa oTkpbiTue CyeTa n Bbinyck BaHkoBCKoM KapThl K HEMY B pamkax MNakeTa
ycnyr nnbo BbiNyck BaHkoBCKOM KapTbl kK paHee OTKpbIToMy CyeTy.

14.3. NogkntoyeHune lMakeTa ycnyr n NPpUHATUE 3anpoCoB Ha BbIMyCK KapT B pamkax [lakeTa ycnyr ocyLlecTBRsSOTCA Ha OCHOBaHUW 3asiBMEHUS
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;

= B Cryyasx W Ha ycroBwsixX, onpefeneHHbix BaHkoM, B ycTHoM dopMe no TenedoHy VHgpopmaLumoHHoro LeHTpal?? baHka B COOTBETCTBUM C
npasvnavu Pasgena 12;

= nocpeactBoM CucTembl — TONbko Ans KnneHToB, yxxe uMmetowmx oTkpbIThin(e) CueT(a) B BaHke, n Ana onpeaeneHHbIX BUAoB MNakeTos ycnyr,
ANS KOTOpPbIX Takas BO3MOXHOCTb npeaycmoTpeHa Tapudamm no MNaketam ycnyr. Mopsaaok yaoCToBepeHVs 4aHHOTO 3asiBeHUst onpeaeneH
n.10.2.14 O6wmx Ycnosui;

"  MOCPeACTBOM HaxaTusi Ha KHormky «[puHATb» B CucTemMe B Tex cnyyasx, koraa baHk cpopmmpoBan cylectsytowmm KnvueHtam npeanoxeHve
0 MOAKIYEHUM onpeaeneHHbIX BuaoB MNakeToB ycnyr.

14.4. MopaknioyeHue lMaketa Ycnyr ocywectenseTcs baHkoM B MOMEHT OTKpbITUSA NMEPBOro cyeTa B pamMkax nakeTta ycnyr, nmbo Bbifycka nepBoi
KapTbl B pamkax lNakeTta ycnyr (ecnu TekyLmin cyeT yxe Gbln OTKPbLIT paHee), nmbo B AeHb NpUHATUA OT KnueHTa 3asBneHns, B COOTBETCTBUMN C
KOTOPbIM NopkmntodaeTcs MakeT ycnyr (ecnv npeaycMOTPeH nepeBo AeVCTBYOLLE KapThl Ha obcnyxuBaHne B pamkax lMakeTa ycnyr).

14.5. MNpwn nogkntoyeHmn KnueHtom lMNakeTa ycnyr nocpeacTBom obpaieHms B MIHopmaunoHHbI LeHTp baHka KnueHT B xoge TenedoHHOro
pasroBopa 03By4MBaET COTPYAHWKY BaHka:

- HaumeHoBaHve [MakeTa ycnyr, KOTopbIn KnueHT xenaeT NoakmioymnThb,

- Buabl baHkoBckuMx kapT, koTopble KnueHT xenmaeT BbIMyCTUTb/ NepeBbiNyCTUTbL Mpu nofkmnoveHun [Maketa ycnyr / B pamkax
Adencteytowero Maketa ycnyr, k kakomy CueTy (Cyetam) HeobxoaAMMO BbINyCTUTb BaHKOBCKUE KapTbl W/UNKN Kakne U3 ero AenCTBYIOLLMX
BaHkoBCKkMX kapT A0MMKHbI ObITb NepeBeaeHbl Ha obcnyxuBaHue B pamkax MNaketa ycnyr.

Mpn atom BaHKOBckasi kapTa BbinyckaeTca Ha ums KnueHTa/ [JoBepeHHOro nuua (NMpUMEHMMO TONbKO ANs AepxaTenew [MaketoB ycnyr
«[MpemunanbHbIny, «MpemuanbHbiv 5» n «Mpemuym OupekT» npu ycrnosumn Hanmumsa B baHke [JoBepeHHOCTU (Ha coBepLueHne onepauuii no Cuety,
K KOTOpOMY BbinyckaeTcs JononHutensHas KapTa), Cpok 4EACTBMS KOTOPOW HE MEHee Cpoka AEWCTBUSA Bbinyckaemon JononHutensHon KapTbl).
Wmsa Knuenta/OoBepeHHoro nuua amboccupyeTcs (nedaTtaetcs) Ha baHKoBCKoW kapTe NaTvHULEN B COOTBETCTBUM C NpaBuiaMm TpaHcnuTepaumu,
npuHaTeiMn B BaHke, ecnn KnveHTom He 3asBneHo mHoe. MNpu xenaHun KnueHTa nepeBbiNyCTUTL €ro AeNCTBYOLWYy0 BaHKoBCKyto KapTy Ha
BaHkoBCKyto KapTy Apyroro Buga B pamkax rnoakntodaemoro emy [lMaketa ycnyr, npexHss baHkoBckas kapTa npekpaiwiaeT cBoe AeWCTBuE He
nosgHee cnepyowero Pabouero aHa (3a ucknoveHnemM cy660Tbl) ¢ AaThl NpuHATUMSA BaHkom pacnopsbkeHus KnveHTa.

YaoctoBepeHue BbilleyKa3aHHbIX 3asBreHnn o noakntoydeHun MakeTa ycnyr n npeocTaBneHnn NHbIX AONOMHUTENbHBIX YCNyr B pamkax lNaketa
Ycnyr ocyLecTBnsieTcs B COOTBETCTBUM C npaBunammn Pasgena 12 O6wwmx Ycnoswuid. Mpu otcytetBumn y KnveHta KogoBoro crnoea B kadectse
naponsi, MOATBEPXAAMLLEro, YTO pacnopshkeHue(s) npegoctaBneHo(bl) KnMeHTOM, MCNomnb3yloTCsi PekBU3UTbl Macrnopta rpaxaaHvHa P
(npumeHnMo Tonbko Ans 3apnnaTtHbix KnneHtoB). C MmomeHTa nonyyeHus oT KnveHTa Heobxoammbix NoaTBepXaeHUn baHkom ocyliecTBnseTcs
nogkntoyveHue Maketa ycnyr/npegoctaBnsaloTca AONONHUTENbHBIE YCYTM B paMKax cylecTBytolero MakeTa ycnyr.

14.6. KnueHTt, siBnsitomiica aepxatenem [Maketa ycnyr «lpemuanbHbii», B Criydae MPUHATWAS UM crieuMansHoro npegnoxeHus'?® Bawka,
pa3melLéHHoro B pasgene «[Mpeanoxexnns ana Bac» Cuctembl, MOXeT nepeBectu obcnyxvBaHune cBoux BaHkoBckux kapT u3 lMakeTta ycnyr
«lMpemunanbHbIi» Ha obcnyxuaHue B MNakeT ycnyr «MpemuaneHbii 5» nytem oTknoveHus MakeTa yenyr «MpemuanbHbiny 1 nogkniodeHus Maketa
yenyr «[pemuanbHbii 5». 3asBneHne KnueHTa Ha npuHATMe cneumanbHoro npeanoxeHus banka B Cucteme nopTteBepxagaeTcss dakTom
naeHTUdmKaumm KnneHta n npegoctaeneHns emy goctyna k Cucteme (C npMMEHeHWeM NorvHa, Napons Unn UHbIX AEHTUUKATOPOB, YKa3aHHbIX
B n.10.2 O6wmx Ycnosuii).

14.7. C momeHTa nogkntoveHunss Maketa ycnyr obcnyxuBaHue Tekyuiero(ux) cyeta(oB) n BbaHkoBckon(ux) kapT(bl) B pamkax [Maketa Ycnyr
OCyLLEeCTBNAETCH B COOTBETCTBUM C Tapudamm no MNaketam ycnyr.

14.8. Ecnu He ycTaHOBMeHo MHoe, 3a obcnyxusaHue Maketa ycrnyr BaHk B3UMaeT eXeMEeCSYHY0 KOMUCCUIO B COOTBETCTBUMU ¢ Tapudamu no
MakeTam ycnyr. BaHk ocyLLeCTBNSIET CMcaHne eXeMecsyHON KoMUCCHUM 3a obenyxuBaHue MakeTa ycnyr B niobol pabounii AeHb KaneHaapHoro
MecsiLa, crieflylolLero 3a MecsiLem obenyxmsaHus MNMakeTa ycnyr, ¢ nto6oro Tekylero cyeta KnueHTa. Ecnu cnvcaHue komyccumy 3a 06¢nyxuBaHme
MakeTa ycnyr ocywecTensieTca co CyeTa, OTKPLITOrO B BasloTe, OTANYHON OT POCCUIMCKUX pyBrieit, To KOMUCCUS CniuckiBaeTcs B Bantote CueTa B
CyMMe, 9KBMBASEHTHOW KOMUCCUM B POCCUIMCKMX pyBnsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccum Ha AaTy crivicaHus.

14.9. MNpwn MoaxntoveHun MNakeTa ycnyr, a Takke B paMkax danbHenwero ero obcnyxmsaHua KnveHTy MOryT oTKpbIBaTbCsl TeKylme cyeTa Tex
BMOOB, KOTOpble yka3aHbl B Tapudax no lMaketam ycnyr. [laHHble Tekylue cyeTa MOryT OTKpbIBaTbCA NMpu nu4HOM obpalueHun KnueHTa B
Mopgpasgenexune baHka, a Takke B nopsiake, NnpeaycMoTpeHHoM B M. 3.40 O6Lwux Ycnosuii.

14.10. Ecnu npegycmoTtpeHo Tapudamu no Maketam ycnyr, npu oTCYyTCTBUM B TEYEHWE OOHOro KaneHaapHoro mecsua obcnyxusaHus MakeTta
ycnyr Onepaumn no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnucaHunio baHkom B yCcTaHOBNEHHOM Mopsiake nnatexen B nonb3y baHka,

122 Yucpopmaumio 0 HanNMUUM Takoi BO3MOXKHOCTM MOXKHO NoMy4nTs B MHdopmaumoHHoM LieHTpe Batka.
123 Ycnyra npefoCTaBnsieTCs MO Mepe TEXHUYECKON peannsaumm.
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npyUYMTaloLLerocst eMy Bo3HarpaxaeHus, Wrpados, NeHew, HeyCTOeK 1 NHbIx NoJo6HbIX nnaTexelt), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT HacToswwmm nopydvaeT baHky npuocTtaHoBuTb obcnyxuaHue [Maketa ycnyr Ha cpok o 6 (Lectn mecsaues). MNpu aTom komwmceus 3a
obcnyxusaHue MNakeTa ycnyr 3a BbllleyKka3aHHbI Nepuo He B3MMaeTCs.

O6cnyxnBaHue MakeTa ycnyr u Cyeta(os) u baHkosckon(ux) kapT(bl) B pamkax lNaketa ycnyr BO306HOBMSETCA aBTOMATUYECKN MPYU COBEPLUEHUN
Knuentom Onepauun no Kapte/CueTty n/unun nononHeHns noboro ns ceomx Cuetos. B 9ToM cnydae cnvcaHue kommuccum 3a obcnyxusanuve Maketa
yCnyr ocyLiecTsnseTcs B cooTBeTcTum ¢ N.14.8 O6wmx Ycnosun.

Bugbl MakeToB Ycnyr, obcnyxvBaHue KOTOPbIX MOXET ObITb MPMOCTAHOBIIEHO B COOTBETCTBUM C HACTOSALIMM MyHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

14.11. KnveHT MOXeT Wu3MeHMTb BMA MogkmnoyeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OQHOBpEMEHHOE OTKIOYEHWE
Aencreytowero MNakeTta ycnyr n nogknoveHne Hosoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npuMmeHnMo) npomssoanTcs baHkom Ha ocHoBaHWUM
3asBnennsa KnneHta no popme baHka, nogaHHoro KnueHtom B MNoapasgeneHun banka nnu yepes MHdpopmaumoHHbin LieHTp BaHka.

B cnyyae ecnu ycnosusiMu HoBoro NakeTa Ycnyr He npedycMmoTpeHbl Buabl KapT, BeinyLeHHble KnveHTy B pamkax nameHsiemoro Maketa Yenyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnueHTta, 0603Ha4eHHOMY 1M B COOTBETCTBYIOLLEM 3aABNIEHNM) NOANEXUT(-aT) 3aKpbITUO, NMNOO NepeBbInyCcKy
B pamMkax Hosoro [akeTa Ycnyr.
BaHk BnpaBe oTkasaTb B uameHeHuu Naketa Ycnyr B criyyae:

— Heynnatbl KnneHTom exxemecsyHon kKommccum 3a obenyxmeanue MNakeTa Ycnyr, B cooTBeTCTBUM ¢ Tapudamu no MNaketam Ycnyr;

— oTkasa KnuneHta 3akpbiBaTb/nepesbinyckatb KapTy(bl), BeinyLueHHyto(ble) B pamkax nameHsiemoro lMaketa Yenyr;

— HecobntogeHns KnveHToM ycnoBuw, ykazaHHbix B M. 14.2 O6wmx Ycnosun

— noctynnenuss B BaHk uHdopmauum o BBedeHWM B OTHoweHuWM KnuneHta npouenyp 6aHkpoTcTBa, npeaycmaTpuBalowmx Mo
3aKOHOAATENbCTBY OrpaHuyeHne/npekpalleHme npae KnneHta no camocToATENbHOMY PacropshKeHUIO AeHEXHbIMI cpeacTBamMu U/umm
0aHKOBCKMMU cHETaAMM.

14.12. OrtkntoyeHue lNMakeTa ycnyr NpoM3BO4MTCS:

14.12.1. Ha ocHOBaHuW 3asBreHus KnuenTa:
— nopaaHHoro KnueHtom B MNogpasgeneHun baHka;

— nopaHHoro KnueHtom yepe3 MHdopmaumoHHbin LleHTp BaHka, B cooTtBeTcTBUM ¢ n. 12.1.45 O6wmx Ycnoeui. B atom cnyyae B xoge
TenedoHHoro pasroeopa KnveHT 03ByumBaeT coTpyaHuky baHka cBoe xenaHne npoussectn OTkntoveHue lMaketa ycnyr n 3abnokuposaTtb/
nepesbINyCTUTL?* BaHKOBCKWE KapTbl, BbiMyLLEeHHblE B pamkax MakeTta ycnyr. OcdopmneHue 1 noaATBepKAEHWE 3asBMNeHUs OCYLLEeCTBNSeTCs
B COOTBETCTBUM C NpaBunamm Pasgena 12 O6wmx Ycnosui.

14.12.2. no nHnynaTtuee baHka:

— B cnyyae HeynnaTbl KnueHTom exxemecsyHom komuceum 3a obcnyxmsanue MNakeTa Ycnyr, B cootBeTcTBUM ¢ Tapudamum no Maketam ycnyr;
— npumeHumo ans MaketoB Ycnyr «3onoTtony, «OnTumanbsHbIiy - B crniydae BrnokupoBku Bcex kapT KnuneHTta, oTKpbITbIX B pamkax [NakeTa
Yenyr;

— npumeHumo ana MNaketa Ycnyr «3apnnaTHbIny - B cnyyYae ecnu KnueHT no uctedeHun AByx Mecsues ¢ AaThl NnogkntoveHus MNakeTta Yenyr
«3apnnatHbli» He cTaHoBuTca 3apnnaTtHeiM Knuentom/MnamemnayansHelM 3apnnaTHbiM KnueHTom mnun ecnun Hactynunm OcHoBaHus Ans
oTkpenneHus 3apnnartHoro KnneHta oT 3apnnaTHOro NpoekTa;

— npumeHnmo ans MNaketa ycnyr «Mpemuym OupekT», «pemuansHbiny 1 «lpemuansHbii 5» - B cnyvae BnokmpoBku Bcex KapT, OTKPbITbIX
B pamkax [akeToB ycnyr, n oTcyTcTBUM y KnneHTta kpeauTHbIX NpoaykToB baHka;

— B Clyyae 3aKpbITus Bcex TekyLumx cyeToB KnmeHTa;

— npu noctynneHum B bBaHk uHdopmauum o0 BBegeHun B OTHoweHuM KnuveHTa npoueayp 6GaHKpOTCTBa, npedycMaTpyBalolLimnx Mo

3aKoHOAATENbCTBY OrpaHuyeHve/npekpalleHne npas KnveHTa Mo camMoCTOATENbHOMY PACMOPSKEHWUIO OEHEXHbIMU CcpeacTBamu W/unm
0aHKOBCKMMU cHeTaMMU;

— B cnyvyae, ecnu obenyxwusaHue lMakeTa ycnyr n Cueta(oB) u baHkoBckol(1x) kapT(bl) B pamkax MNaketa Ycnyr He 6yaeT BO306HOBNEHO
KrnmeHToM [0 MCTeveHUsi MakCMMarnbHOro cpoka NpuocTaHoBneHUs obenyxuanus MNakeTa ycnyr, ykasaHHoro B 11.14.10 O6wux Ycnosui.

14.12.3. B WHbIX CryYasix 1 B nopsigke, NpeaycMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickoit ®eaepauum.
14.13. C momeHTa OTkntoveHus MNaketa yenyr Tapudbl no Maketam ycnyr k KNnMeHTy He NpUMEHSATCS, NPy 3TOM:

— panbHeliwee obcnyxmBaHne CuetoB KnmeHTta, BxoamBlMX B cocTaB [lakeTa ycnyr, oCyLlecTBNsieTCs B COOTBETCTBUMM C Tapudamu,
yKa3aHHbIMU B [loroBope;

— panbHeliwee obcnyxunBaHue BaHKOBCKMX KapT, BbIMyLUEHHbIX B paMkax [akeTa ycnyr, ocyLLecTBMsSeTCsl B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudamu, ecnv nHoe He NpedycMoTpeHo Tapudamu no MakeTam ycnyr.

14.14. OtknoyeHue Maketa ycnyr npon3BognTca B criydae nojiyvyeHua BaHkom OOKYMEHTanbHO noATBepPXOAEeHHbIX CBe,EleHVIVI O CMepTHn KnuveHTa,
npn 3TOM ,ClHéM OrtkntoueHus MNakeTta ycnyr ABndeTca AeHb npenoCTaBleHnA B BaHk OOKYMEeHTalrnibHOro noaresepxXxaeHuna CbaKTa cMepTn KnueHTa.

15. OcobeHHocTM o6cnyxuBaHua 3apnnaTtHbix KnueHtoB u UHgMBuayanbHbix 3apnnatHbix KnueHTtoB

15.1. Ecnu unHoe He yctaHoBneHo O6wwmmu YcnoBusimu, BaHk npepoctaBnsiet 3apnnatHoMy KnneHTy BO3MOXHOCTb O6GCnyXvBaTbCs MO
Tapudam no baHkoBckMM kapTam 1 CueTtam ansa 3apnnaTHeix KnveHToB ¢ aatbl nognucaHusa KnneHTom AHKeTbl Ha OTKPbITUE TeKyLLero cyeTa u
6aHKkoBCKOM kapTbl. 3apnnaTHbli KnueHT, nMetowwmii paHee oTKpbITeI CueT, nepeBoanTcst BaHkom Ha obcnyxmBaHue no Tapudam no BaHkoBCkUM
kapTam u Cuyetam anst 3apnnatHbix KnvueHtoB He nosgHee 10 Pabounx gHen ¢ gaTbl nonydeHust baHkom B nopsiake, NpesyCMOTPEHHOM B
CornaleHun, peectpa nonyyartenen ot KomnaHuu.

15.2. B cny4ae Hactynnexnua OcHoBaHui Ans oTkpenneHus 3apnnaTtHoro KnveHta ot 3apnnaTHoro npoekta (3a ucknioveHnem OcHoBaHusa ans
oTkpenneHus 3apnnaTtHoro KnueHta oT 3apnnaTHOro npoekTa, yka3aHHoro B nognyHkte 2) n.1.108 O6bwwux Ycnosuin) bBbaHk He nosgHee 14
KaneHgapHbIX AHel co aHA HacTynneHns OcHoBaHWI AN OTKpenneHus oTkpennseT 3apnnatHoro KnveHTa oT 3apnnaTHOro NnpoekTa.

15.3. B cnyyae HactynneHus OcHoBaHua Ans oTkpenneHus 3apnnatHoro KnueHTta oT 3apnnaTHOro NnpoekTa, ykasaHHoro B nognyHkre 2) n.1.108
O6wwx Ycnoswuii, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekTta B onpeaeneHHbin baHkom cpok.

124 BoamokHOCTL NepeBbiMycka MNM NepeBofa BaHKOBCKMX KapT, BbiNylLEHHbIX B pamkax OTKriouaeMoro akeTa ycryr, Ha MHble Tapudbl YCTaHaBMMBaETCS
Tapwudpamu no Maketam ycnyr u 3aBucuT oT Buaa MakeTta ycnyr.
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15.4. KnueHT nepeBogutcs BaHkom Ha oGcnyxuBaHuMe no cTaHaapTHeIM Tapudam no baHkoBckuM kaptam M CyeTam He MO3AHEE OLHOro
KaneH4apHOro AHS C MOMEHTA Takoro oTkpenneHusi. baHk yBegomnsieT KnneHta o6 oTkpenneHun ero ot 3apnnaTtHoro npoekta O6Lwmx Ycnosui
No6bIM M3 cNoco60B, YyCTaHOBMAEHHbIX N. 2.14 O6wmx Ycnosun.

15.5. Yka3aHHble B n.n. 15.1-15.4 O6wwmx YCnoBuit NonoxXeHns He NpUMEHSITCS B OTHoLeHn 3apnnaTtHeix KnueHToB kateropum Private Banking
(nepcoHanbHoe 6aHKOBCKOE ObGCMyXuBaHWE), Ha Onepaumn KOTOpbIX pacnpocTpaHsalTca Tapudbl no baHkoBckum kapatam u Cuyetam  Ans
KnueHTtoB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue). B cnydae Hanuuusa B 4aHHOM 4YacTu NPOTUBOPEYUS MeXay
nonoxeHunsmu O6wmx Ycnosuin u dorosopa npuoputeT umetoT Obwme Ycnosus. MNopsgok npekpalleHus aencteust Tapudos no baHkoBckum
kapTam n Cuetam ansa KnueHtos kaTteropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnykvMBaHne) B oTHOLEHUM 3apnnatHoro KnveHTa u
nepesoja ero Ha ctaHgapTHble Tapudbl no BaHkoBckuM kapTam u Cuyetam onpegensetcs Tapudamu no baHkoBckum kaptam n Cyetam gns
KnueHToB kateropuu Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHume).

15.6. KnneHT ctaHoBuTtcs MHameuayanbHbiM 3apnnaTHbiM KnMeHTOM He No3fgHee OKOHYaHUs KaneHgapHOro Mecsiua, CriefytoLwero 3a nepebiM
MecsILeM MePEeYNCNeHnst OEHEXHbIX cpeacTB Ha CuyeT gaHHOro KnueHTa Cc HasHadeHveMm nnaTexa, CBMOETENbCTBYHOLWMUM O MONYyYEHUN UM
3apaboTHOM MnaTtbl CO cyeTa(oB) MHAMBMAYaAlbHbLIX NpeanpuHUMaTenen WU/wnu puandeckmx nul, OTKPbITOro(biX) B CTOPOHHUX KPEAUTHbIX
opraHusaumsax u/vnu B baHke, n npu cootseTcTBUM 3TOr0 KnneHTta TpeboBaHusm, ykasaHHbiM B n. 1.57 O6wwmx Ycnosuii, a 06¢cnyxvBaHne AaHHOro
KnueHTa ocyuwiectensietca baHkom B cooTBeTCTBUM C Tapudamu no baHkoBckum kaptam 1 Cyetam gnsa 3apnnatHbix KnneHTos.

15.7. ObcnyxuBaHve MHguBuayansHoro 3apnnatHoro KnueHTa B pamkax Tapudos no baHkoBckum kaptam n Cyetam anst 3apnnaTHbix KnueHtos
npekpaLlaeTcsi Py HaCTYNMEHUM OJHOTO U3 yKa3aHHbIX HIDKE COBbITUNA:

— ecnu Ha Cyet MHamBuayansHoro 3apnnatHoro KnueHta B TedeHve ABYX U Gonee kaneHaapHbIX MecsiLieB noapsa ¢ MOMeHTa NocneaHero
nepeyuncrieHuss He GbiNoO NEPEBOAOB AEHEXHbIX CPEACTB MHAMBUAYANbHbLIX NPeAnpUHUMAaTENEN WU IPUANYECKMX NUL, OTKPLITOro(biX) B
CTOPOHHMX KPeAWTHbIX OpraHuM3aumsix u/unm B baHke ¢ HasHavyeHWeM nnaTtexa, CBMOAETENLCTBYIOWMM O MOSyYeHUN MM 3apaboTHONM nnaThl,
NnGo pasMep Takmx NepeyncrneHnin B TeHeHe yka3aHHOrO Bbllle Nepuoaa okasancs MeHee YyCTaHOBMNEHHOro pa3Mepa, ykasaHHoro B Tapudax
no baHkoBckUM kapTam 1 CyeTam Ans 3apnnaTHbIX KNMEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCkux KapT.

Mpu aTom npekpalleHne obenyxmnsaHus KnneHrta B kavectse NHameuayansHoro 3apnnartHoro KnueHTa u nepeBog ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n Cyetam ocyllecTnseTcs baHkom He no3gHee NocnegHero AHS TpeTbero KaneHgapHoro Mecsua ¢ gatbl HacTynneHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLE.

15.8. 3apnnatHbii KnneHT BblpaxaeT cornacue Ha npegoctasneHne baHkom Komnanum, ¢ koTtopon 3akntodeHo CornawleHune, nHdopMauum o
dammnun, UMeHKn, OTYECTBe, JaTe POXAEHMUS, HOMepe CBOEro Tekyllero cyeta B pyonsax P®, ncnonb3ayemoro ans nepeuncrnenns Komnaxuen
3apaboTHOM NnaThl U MHbIX BbIMNAT B COOTBETCTBUM ¢ CornalleHneM, a Takke HOMepe TeKyLLEero cyeta ans nepevncneHunst 61ompkeTHbIX Bbinnat B
COOTBETCTBUM C 3aKoHoAaTeNnbLCTBOM P®.

15.9. 3apnnaTHbii  KnueHT nopyyaet KomnaHuu, ¢ koTopoun 3akniodeHo CornaweHve (3a ucknodeHnem KomnaHui, OcCyLLecTBsoLWmMX
nepeyncrneHne geHexHblx cpeacTB KnveHTaM Ha OCHOBaHUWM NMUCbMa O HAMEPEHUWM OCYLLECTBMATbL nepeyvvcrneHne 3apaboTHOM nnatbl, MHbIX
BbINMaT B pamMKax TPYAOBbIX OTHOLUEHWI, Yepe3 OTAeSNbHbIe MNaTeXHble MOPYyYEeHUst HaNpsIMyl CO cYeTa, OTKPbITOro B CTOPOHHEW KpeaWuTHOW
opraHusaumu), NpeacTaBnsiTe ero MHTepechl B baHke no Bonpocy obHOBNEHUS cBeaeHUn 0 HEM (3a ncknodeHnem Kogosoro cnosa u KoHTakTHoro
HOMepa), a UMEHHO nepefaBaTtb B baHk Bce HeobxoauMble ANst 9TOro CBEAEHWS U LOKYMEHTbI, B TOM 4uCre B BUAE CkaH-06pa3oB no cucreme
ONCTaHLUMOHHOTO GaHKOBCKOrO 0OCY)XMBaHUS HOPUANYECKMX NULL N MHOUBUOYANbHbIX NPeanpuHMMaTenem, NoaAnnCcaHHbIX 3NEKTPOHHOW NOAMMCHIO
Komnanum KnuneHTta, a Takke coBepLuatb BCe AeNACTBUS, HEOOX0AUMbIE Arsi BbINOMIHEHUSA 3TOro nopy4veHus. MNpu Takom oOHOBNEHUN CBEAEHUI O
KnueHTte odopmneHue 3asBneHns 06 M3MEHEHUN NepPCOHarbHbIX AaHHbIX He TpebyeTcs.

15.10. OcobeHHOCcTM 06cnyxuBaHus BaHkoBckux kapT 3apnnatHbix KnueHtoB

15.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNSIETCS B NOpsiake, NpeaycMoTpeHHoM Pasgenom 6 «O6cnyxumBaHme CyeTta ¢ BOSMOXHOCTbIO
ncnonb3oBaHus KapTtbi» O6LWMX YCNoBuiA ¢ y4eTOM CriegyroLmx ocobeHHOCTEN:

- BaHkoBckMe kapThbl, BbinyLleHHble BaHkoM 3apnnaTHbiM KnveHTam co cpokoM gencteus 1, 3 n 4 roga MoryT nepeBbinyCcKaTbCs NMpu HanMymMmn B
BaHke noaTBepxaeHus o nepesbinycke baHkoBckow KapTbl, Nony4yeHHoro baHkom oT Komnanum 3apnnatHoro KnueHTa;

- Komuccus 3a rofoeoe obcnyxuBaHue BaHKoBCKoW kapTbl MOXeT ynnaumsatbesi Komnawuen 3apnnatHoro KnveHTa B criyyae, ecrnv 310
npeaycmoTpeHo CornatueHuem.
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