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1. OCHOBHble TEPMUHbI

B HacTosimx «O6wmx ycrnoBusx obCnyxvMBaHusi CHETOB, BKNAagoB W noTpebuTenbckux kpeantoB rpaxpaH AO «PaliddaiseHbaHk» (ganee -
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TEepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He ornpederneHHble, HO
ncnonb3yemble B OOLWMX YCRoBusiX, UMEKT 3HaYeHWe, YyKa3aHHoe B «YCMOBUSX MNPedoCTaBeHWs Ycrnyr C WUCMOSIb30BaHWEM KaHaroB
ancTaHumoHHoro obenyxumeaHua AO «PanddanseHbaHk» (qanee - «Ycnosus JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa ¢ BO3MOXHOCTbLIO McMonb3oBaHus KapTel», Pasgena 7 «Mopsgok npeaocTaBneHus U norawweHust
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAKOLLEe BCreacTsue 3Toro o6s3aTenbcTBo baHka No MCMOMHEHWIO NPEeACTaBMeHHbIX JOKYMEHTOB, COCTaBMIEHHbIX C MUCMOMb30BaHNEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepLuatbcs 6e3 npoBeaeHus AeTopusaumu (Qanee — Be3aBTopu3aUMoOHHbIE onepaumn), YTO He OTMEHsSIeT HeoBX0AMMOCTb 06s3aTenbHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTasrneHHbln KnneHtom B BaHk ana noytoBow unm Kypbepckon otnpasku emy KapT Ha matepuansbHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnuneHTa kak agpec permctpauun, agpec akTu4eckoro npoxmBaHus, pabounin agpec, agpec AOCTaBKM NOYTOBOW KOPPECTOHAEHLMN, eCcrnn
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKasaTb B NMOYTOBOW UMW KypbepCcKon oTrnpaBke KapT Ha MaTepuanbHOM HocuTerne no onpegeneHHbiM agpecam 6e3 06bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembii KnMeHTOM Ans ocyLecTBIEHNS paCYeTOB M0 aKKpeaUTMBY NPy NPMobpeTEHUN HEABMKUMOTO MMYLLIECTBA, Kak 3a CHET COOCTBEHHbIX
cpencTs KnueHTa, Tak U 3a c4eT kpeauTHbIX CPEACTB, NpegocTaBneHHbIx BaHkoM, a Takke npu onnate 3a cyeT cobcTBeHHbIX cpeacTB KnueHTa
BO3HarpaxaeHusi (KoM1ccun) 3a okasaHue ycnyr no npnodpeteHnto KnmeHTom ykasaHHOro HEABMKMMOIO MMYLLECTBA.

1.4. AxtuBauua KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpU KOTOPOM Takas KapTa
CTaHOBUTCS 3MIEKTPOHHBIM CPEACTBOM MnaTexa M BO3MOXHO €€ Mcrnonb3oBaHue Ans coseplleHus Onepaumin no Kaprel. AktmBauus KapTbl
OCYLLECTBNAETCA crneayowymMmu cnocobamu:

— cuctemamm baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-koga k KapTte Ha matepvanbHOM HOCUTENE O4HUM U3
cnepyowmx cnocobos: Ha Caitte BaHka, B Cucteme PaidaiiseH TeneuHdo, B Cucteme PaiiddparizeH-OnHnainH?, 8 MoGunsHoM
npunoxexHun PaiddaiiseHbaHkal, ¢ ncnonsaoeaHvem MWH-napa, ycraHoeneHHoro B MoapasgeneHnn baxka, a anst baHkoBckux KapT -
Takke npu cosepLueHum Knnentom nepeon Onepauun no baHkoBckon kapTe ¢ ncnonb3osaHmem NWH-koga, nony4yeHHoro B 3aneyataHHOM
MNH-koHBepTE;

— B crnyyae coBeplueHust KnueHtom/ 3aemwimkom nepeon Onepaumm no KpegutHon kapte 6e3 HasHayveHus NMNH-koga (gaHHbI cnocob
NPUMeEHUM Tonbko Anst KpeanTHbIX KapT 6e3 MaTepuansHOro HoCUTENs B Cryyasix HanpasneHus npeanoxeHnst (odeptol) baHka 3aemiumky
(nprmeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPefOCTaBNATb OOAMH U3 yKasaHHbIX cnocoboB AkTuBaummn KapTbl, CXOOS N3 TEXHUYECKUX BO3MOXHOCTEN ero
npenocTaBneHNs.

1.5. AHkeTa
- ONPOCHbIV fINCT C NepeYHeM BONPOCOB, OTBETLI Ha KOTopble NpegoctasnsieT KnueHT B ycTaHOBNEHHbIX BaHkom cnyyasix;
B uenax Pasgena 7 «[opagok npegoctasneHus n norawenus Kpeamtos ansa pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas BbaHkom TunoBas opma aHKeTbl Ha BbINyCcK KpeauTHOW KapTbl, NpeacTaBnsiollen cobow 3asiBneHue O npefoCTaBreHun
noTpebunTenbckoro kpeamTa, 3anonHaemon KnmeHToM ansa paccmoTpeHrs BO3MOXHOCTU nonydeHusa Kpeguta/ 3akntodeHus KpeguTHoro gorosopa
(npymeHumo ansa KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopﬂp,ox npenocTtaBneHna n noralleHna I'IOTp66VITeJ'IbCKMX KpeanToB»:

- yTBepxaeHHas BaHkom TunoBas dopma OoKyMeHTa, 3anofHsiemMoro KrnveHTom Ansi pacCMOTPeHWsT BO3MOXHOCTU nomnyyveHus Kpeguta
(npumernmo gnsa KpeautHeix JoroBopos, 3akntodeHHbix o 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi hopma aHKeTbl Ha NOTPeOGUTEenbCKUi KpeawT, NpefcTaBnsiollelt coboi 3asiBrieHne O MnpefocTaBneHun
noTpebuTensckoro KpeauTa, 3anonHsemon KnueHTom Ansi pacCMOTPEHUst BO3MOXHOCTM MornyyeHuss Kpeguta (npymeHumo Ansi KpeauTHbIX
[HorosopoB, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTU(MKALMOHHbIE AaHHble — naponb (B TOM 4Yucne rpadmyecknii naporsb), oTnevaTok nanbua Oepxatens Kaptol/ Bnagenbua
LindpoBoro cueTta, umMdpoBoW KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObiTh ncnonb3oBaHbl depxaTtenem Kaptel/ Bnagensuem Ludposoro
cyeTa Ansa goctyna k Mo6uneHoMy ycTponctsy/Hocumomy ycTpoiicty (pasbnokuposku MobunbHoro yctpoiictea/Hocumoro ycTponcTea) u/mnm
coBepLueHns beckoHTakTHbIX onepauunin. AyTeHTUUKALMOHHbIE AaHHbIE SBMSOTCA aHanoroM cobcTBeHHOpyYHou nognucu Oepxatens Kaptol/
Bnagenbua Liudgpposoro cueta.

1.7.  AO «HCIMK» — AkumoHepHoe 06LlecTBO «HauMoHanbHaa cuctema nnaTeXHbIX KapT», ABMSOWEECs OnepauMOHHbIM U MNaTeXHbIM
KMUPUHIOBBLIM LieHTpoM «CurcTembl BbICTPbIX nraTexern» baHka Poccumn n obpabaTeiBatoLee onepaumu no Kaptam BHyTpu PO.

1.8.  BaHk — AkumoHepHoe 06LecTBo «PaddanseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NNLO, KOTopoMy BaHk ycTynun ceou npasa no
[Horosopy (B ToM uncne, no KpeautHomy gorosopy, [loroBopy nopyuntenscTea, [loroBopy 3anora).

1.9. BaHKoBckKasi kapTa — BbinyLeHHass baHkoMm no goroBopy nnaTtexHas KapTa Ha mMaTepuanbHOM HOCUTENE CO BCTPOEHHLIM B HEE YMMOM
(MyKponpoLLecCopoM) MK NnaTexHasn kapta 6e3 matepuanbHOro HOCUTENS, ABMSOLMECS CPEACTBOM Afsi COCTaBNeHNs PacnopsikeHnn 1 UHbIX
OOKYMEHTOB, nognexawmx onnate 3a cdeT KnueHTta. baHkoBckasi kapta 6e3 MaTepuanbHOro HOCUTENs UMeEET Creaylolmne OCHOBHbIE
0cobeHHOCTU:

— [0 MomeHTa co3sfanusa Lindposon kapTel BaHkoBckas kapTa 6e3 mMatepuanbHOro HoCUTeNnst MOXeT ObiTb MCMONb3oBaHa TOMbKO AN
onepauuii ¢ ucnonb3oBaHneM pekeuantoB baHkosckon kapTbl B Cucteme u B cet NHTepHeT. C MomeHTa co3ganus Lindposon kapThbl
BaHkoBckas kapTa 6e3 maTepuanbHOro HocuTens MoXeT 6biTb UCNOMb3oBaHa ANs NPoBeAeHNS BeCKOHTaKTHBIX onepaumii;

—  nonoxeHuns OBLMxX YcnoBui, NpUMeHUMble kK BaHkOBCKUM kapTaM Ha MaTepuanbHOM HOCUTENE He MPUMEHSIOTCS K BaHKOBCKUMM KapTam
6e3 MaTepranbHOro HoCUTEnNs, ecrnn MHoe NPSIMO He ykasaHo B O6Lmx Ycnosusx;

—  BaHkoBckasi kapTa 6e3 MaTepuanbHOro HOCUTENst He MOXET BbiTb NepeBbINyLLEHa, 3a UCKITIOYEHUEM ClyYaeB, YCTaHOBMNEHHbIX O6LLMMY

L MpumMeHseTcs ¢ y4eToM nonoxeHwuit nn. 1.9, 1.76 O6wwmx Ycrnosuit.
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Ycnosusmuy;
—  BaHkoBckas kapTa 6e3 MaTepuanbHOro Hocutens He TpebyeT AKTuBaLun,
Takke MHble 0COBEHHOCTH, yKa3aHHble B O6LLMX YCroBUSIX.

1.10. bBaHK No ymon4aHuK — KpeaMTHas opraHu3auusi, B KOTOPOW Yy nosfyyvatenst AeHeXHbIX CpeacTB OTKPbIT OaHKOBCKMI CYET MU KOTOPYHO OH
BblGpan B kayecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB € Ucrnonb3oBaHnem Cepeurca ObICTpbIX MnaTtexeit. [ocne yctaHoBKM
nonyyarteneM AeHexHbIX cpeAacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TOMbKO NMyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. BeckoHTakTHas BaHkoBckasa kapTta / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckas kapta / KpegutHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 GECKOHTaKTHOM OnnaThl ToBapoB/ycnyrs n
coBepLLEHNA onepaumii B GaHkoMaTax no GECKOHTaAKTHOW TeXHOMOrmmn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no Kapte mnu onepaummn no LindpoBomy cuyeTy, OCyLleCTBMAsieMble C WUCMOSIb30BaHMEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cyeta M GECKOHTAKTHOMO CUMTHIBAIOLLErO MAAaTEXHOro YCTPOWCTBA, a B Cry4ae
ncnonb3oBaHua Lindposon Kaptel B Lindposom nnatexxHom cepBuce Samsung Pay - cunTbiBaloLWEro nriaTexHoro yCTPOWCTBa C MarHUTHOW
nonocon, nnn Onepaumn no KapTe, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOGWMBbHBLIX NpunoxeHusx Beb-canTos,
nogaepxuBaroLLmx onnaty Yyepes Lindposon nnatexHbI CepBUC 1 YCTAHOBMEHHbIX HA MobunbHOM ycTponcTee/Hocumom ycTponcTee. B criyqae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA NOCPELCTBOM
ncnonb3oBaHusa Lindposoro nnarexHoro cepsuca CblMan nnbo nytem pacno3HaeBaHusa QR-koda npu nomoLum kamepbl MobunbHOro yctporncrea
(B TOM yucne, Ha BeG-canTax, NoaaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. BeHecdmumnapHbIn Bnagenew - hunsmyeckoe NuLo, KOTOPOE MMEET BO3MOXHOCTb KOHTpoNupoBaThb Aencteus KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3Haetcst cam KnuneHT, 3a UCKMIOYEHMEM ClyyYaeB, €CNU UMEITCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BnagenbLem SBNsieTcs MHoe hm3nyeckoe NnLo, MMeKoLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTens KnveHTa.

1.14. bBbnokupoBka KapTbl — npvocTaHOBREHWE UNuM npekpalieHne ucrnonb3oBaHus KapTbl AN cOBepLUeHWs onepauui (Bknovas Takoe
npuocTaHoBneHne / NnpekpalleHne, KoTopoe BrnedveT 3a cobor nabaTne Kaptbl (npymeHnmo ansa KapT Ha matepranbHOM HOcUTene) npu nonbiTke
ee MCnonb30BaHns), KOTOpoe MOXET Npou3BoauTbcs BaHkOM Ha OCHOBaHWMM MoOMy4YeHHOro oT KnueHTa yBeooMINeHMs, BKIHOYas yBeAOMMEHUS
KnueHta, ykasaHHble B OOwmx Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnueHTom nopsigka ucnonb3oBaHust KapTel nnu npu
BbisBneHnn OBCK, coBepliaemoin ¢ nomolybto KapTbl. [Ons HeakTMBMPOBaHHBLIX NIaTeXHbIX kapT bnokupoBka KapTbl o3Ha4yaeT nepeBof
NnaTeXxHon KapTbl B COCTOsIHWNE, Korga AktuBaumusa KapTbl HEBO3MOXHA.

1.15. bBrogxeTHas Bbinnara — nobas 13 BeiNnaTt 3a cHeT CpeacTB OroaKeToB OlooKeTHON cuctembl Poccuiickon degepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTexXHon cuctemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBusnte 110 «Kog BbinnaTtbl» ykazaHo 3HadeHue «1». Ha CuyeT, BrogxeTHas Bbinnata MoxeT ObITb 3a4McneHa Tofnbko ecnn 3T1o a) Cyer, K
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unu B) HakonutenbHbI cyeT unu r) CyeT, K KOTOPOMY He BbinyLleHa kakas-nmbo Kapra.

1.16. BroaxeTHbI cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMNONb30BaTb AAHHbIA TEKYLLUIA cHeT Ana pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmn cyet 6e3 KapThl (B cnydae, ecnu k Hemy He BbinyweHa Kapta MUP).

1.17. BantoTa pacyeToB — BasnoTa pacyetoB mexay bankom n MnartexHon Cucrtemon. MHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTtumBLunch B MIHhopmaumoHHbIn ueHTp BaHka.

1.18. BupTtyanbHbin 06pa3 KapTbl — 3NIEKTPOHHOE M300paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHom ycTponictBe/Hocrmom
YCTPONCTBE.

1.19. Bnapgeney LindpoBoro cueta — KnmeHT, Ha MMsi KOTOPOro OTKPbIT CYeT, KOTOPbIA XO4eT 3aperucTpupoBaTb Unn 3apernctpmposan Cyet
B kavecTtBe Lindpposoro cuera.

1.20. BbirogonpuobpeTaTenb - NULO, He y4acTBylollee B NPOBedeHUM onepaLmnn, K BbIroge KOTOporo AeicTeyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa nopyyeHusi, KOMUCCUM 1 JOBEPUTENbHOMO YNpaBneHnsl, MpU NpoBeAeHUM onepauuin ¢ AeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.21. Bbinucka no KpegutHow kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyweHa KpeautHas kapta, opmupyemas 6ecnnatHo baHkom ansi
kaxxgoro OTuYeTHOro nepuoga, copepxallas pasmep U CpPokU BHeceHWst MuHumanbHoro nnatexa, uHdopmauumio o6 Onepaumax no Cuety/
Onepauusax no KpeguTtHom kapTe (ecnv npMMeHUMOo), 4OCTYNHOM BGanaHce KpeauTHbIX CPeACcTB (Ha AaTy (hopMMPOBaHUSA BbINMUCKM), a TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Boinucka no KpegmTtHol kapTte BkntovaeT B cebst nHdopmaumio 06 Onepauusx no Cuety/ Onepaumsax
no KpeanTtHol kapTe Npu U3roTOBMNEHUM BbIMUCKU HAa BymaxHOM HocuTene. Mpu HanpaeneHun Beinucky no KpeauTHow KapTe B 3NeKTPOHHOM Buae
Ha agpec anekTpoHHou noyTbl KnueHta, nHdopmaums 06 Onepaumax no Cuety/Onepaumnsax no KpeantHom KapTe He BKMOYAETCS B BbINUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.22. Bsbinucka no Cyety — JOKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.23. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBaloTCs pa3mepbl 1 [daTtbl ocywecteneHuns ExemecayHbix nnatexen. 'padumk
noraweHns HOCUT UCKITIYUTENBHO MHPOPMAaLMOHHbLIN XapakTep 1 npegocTasnseTcs 3aemMwmky u lMopyuntento (ecnv NpUMeHNMO) nNpu nogadye B
BaHk 3assneHusa Ha KpeanT/ WHamMBMAayanbHbIX YCHIOBUA.

1.24. [Aata Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmMKeHHOCTU NbroTHOro nepvoga, MuHnmanbsHoro nnatexa no KpeauTtHom
kapTte. baHk coobliaet KnueHTy nepsyto Jaty Beinucku no KpeantHon kapte B popme SMS-coobLueHus, HanpaBnsaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwumka. O nocneaytowmx Odatax Beinuckn no KpegutHoi kapte BaHk MHbopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Beinuckn no KpeautHon kapTe nNpuxoguTcsa Ha AeHb, He aBnsawowuinca Pabounm gHem, To [aTon
Bbinnuckn no KpeauTHow kapTe cuuTaeTcs Onvbkalwuni crnepylowmi 3a HUM Paboumin aeHb. MckndeHue cocTaBnsitoT cryyaw, korda ans
ocyLLecTBreHus1 pacyeToB no KpeautHow kapTe MnaTexHon cucteMoi ycTaHaBnuBaeTCs AaTa, He sinsolasca Pabounm gHem. B aTux cnyyasx
no ycrnoBusiMm 06s3aTenbCTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIM CPoK, 1 [aTton Beinucku no KpeanTHOM kapTe ABNSIETCA YCTAHOBIEHHas!
MnaTexHon cuctemon gata Ans ocyLiecTBneHus pacyetos no KpegutHon kapTe.

1.25. [Aara ocywectBneHusa ExxemecauyHoro nnarexa:
— nocnegHumn geHb kaxxgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsayHbix nnatexen, Kpome nepeoro ExxemecayHoro nnarexa;

— KaneHgapHas pfarta, ykasaHHas B 3assneHun Ha KpeguT/ViHomBugyanbHbiX ycrnoBusix - Ans nepsoro ExemecsayHoro nnatexa (Hdata
ocyLecTBneHust nepeoro ExxemecsiyHoro nnarexa).

1.26. [Oarta npepocrtaBneHua Kpeauta

3 Hanuuue Ha KapTe norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



— B uensax Pasgena 7 «[Mopsgok npegoctaeBneHns n norawexus KpeguTtos Ans pacyetoB no Onepauusm no KpeauTHow kapTe» — aara,
nonyyeHns BaHkoM pacuyeTHOro AOKyMeHTa, NpeabsBreHHoro k CyeTy 3aemiuymka, UnM SMEKTPOHHbIX AaHHbIX, NOCTynawwmx 13 MnatexHon
Cwuctembl n YctponcTts baHka.

— B uensx Pasgena 8 «lMopagok npegoctaeneHns 1 norawexuns MotpebuTenbckux KpeauToB» — Aata sauncneHus Kpegura Ha Cuert.

1.27. [Oeno3uT (BKNaa) — CPOYHbIN BKag B pyonax PO n/wnu nHoctpaHHowm BantoTe, pa3mMelleHHbln KnneHtom/ero losepeHHbIM nuuom B baHke
Ha yCcrnoBusix, NpeayCMOTPeHHbIX B [1eno3MTHOM AOroBopeE.

1.28. [leno3uTHbIA AOroBop — [0roBop GaHKOBCKOro BKMaja (4enosnTa), B pamkax koToporo baHk npuHumaeT noctynuBeliyto oT KnueHTta
(BKNapumka) LeHexHylo cyMmy (BKrag), U 0b6s3yeTcs BO3BPaTUTL My CyMMY BKrafa W BbIMnaTUTb NPOLIEHTbI HA Hee Ha YCroBUSX U B NOPSiAKE,
NpefyCMOTPEHHBIX JOrOBOPOM. [leNo3uNTHbIV JOroBOp 3aKI4aeTcs:

— nyTtem nognucanus B MNoapasgeneHun baHka [eno3nTtHoro gorosopa KnneHtom n baHkom B Buae ABYCTOPOHHEro AOKYMEHTa (MPUMEHUMO ANns
[leno3nTHbIX JOroBOPOB, 3akmyeHHbIX Ao «04» aekabpsi 2019 roga, a Tawke Ans [1eno3nTHbIX AOroBOpoOB, NpeaHasHadeHHbIX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBcKoe obcnyxusaHue);

— nyTem nognucaHus (nogayn) KnveHTom 3asBneHus Ha OTKpbiTue [eno3vTta u akuenta BaHkoM OaHHOro 3asiBneHust nyTem MCNOSHEHWs
Pacnopsixenus KnnenTa o nepeuncnexHmmn cymmol [lenosunta co Cyeta KnmeHTta Ha [1eno3nTHbIN cyeT, nocne vero [eno3nTHbIi JoroBop cunTaeTcs
3aKMIOYEHHBIM Ha YCNOBUAX, yKkasaHHbIXx B O6WmMX YcnoBusix, Tapudax n 3asBrneHMn Ha OTKpbiTue [denosuta (MPUMEHUMO MpU 3aKMHYEHUN
OenosutHoro gorosopa B lNogpasgeneHun baHka c «04» pekabpsi 2019 roga), a Takke B yCTaHOBMEHHbIXx BaHkom cnyyasx yepes Cuctemy
PanddanzeH-OHnanH/MHpopmaumnoHHbIi LeHTp baHka, He3aBMCUMO OT AaThl 3aKMYEHUs] LOrOBOPa).

Bvabl 4eno3nToB, KOTopble BO3MOXHO odhopMmuTb B Cucteme PanddaiizeH-OHnaniH/NHdopmaumnoHHoM ueHTpe baHka, onpeaenstotcs baHkom u
poBoasaTcsa oo ceefeHvs KnneHToB nyTeM pa3meLleHns cooTBeTCTBYoLWeN nHdopmaummn Ha Cante barka/B Cucteme PanddanseH-OHnanH nnm
npu obpawerHmmn KnueHta B MiHdopMaumnoHHbIn LeHTp baHka.

1.29. [Oeno3uTHbIN cYeT — cyeT [leno3uTa.

1.30. [HOepxartenb KapTbl — KnneHT, Ha nms koToporo BbinyweHa OcHoBHasa KapTa/dononHutensHas KapTa, loBepeHHoe nuuo, Ha MMst KOTOpPOro
BbinyweHa [JononHutensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.31. [OoBepeHHOCTb — MUCbMEHHOE YNonHoMouune, BblgaHHoe KnueHtom [oBepeHHOMY nuuy Ans NpeacTaBuTenscTBa nepen baHkom (Mnu
NoBLIMM TPETBUMWU NULLAMU) U COBEPLUEHUS OENCTBUMA OT MMEHM U no nopydeHuto KnueHta. [JoBepeHHOCTb AOfkHa ObiTb yaocToBepeHa
HOTapUycoMm fnMBO AOMKHOCTHBLIM FIMLOM KOHCYMbCKOro yupexaeHus P®, nubo MHbIM YNOSTHOMOYEHHbIM fIMLIOM, UMEIOLWMM Ha 3TO Npaso B
COOTBETCTBUM C NMPUMEHNMbIM 3aKOHOAATENbCTBOM, Unn ocpopmneHa KnveHTom B BaHke ¢ npocTasneHneM ynorHOMOYEHHbLIM COTPYAHUKOM baHka
OTMETKM 0 ToM, 4YTo BaHk yaocToBepurncs B nn4HocT KnuenTa, BbigasLiero [JosepeHHOCTb.

[oBepeHHOCTb MOXeT ObiTb odpopmrnieHa KnueHtom B Cucteme PaindcpaiseH OHnanH. B atom cnyyae KnueHT nognucbiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM C Ycnosusmn OO.

1.32. [doBepeHHOe NMULO — NOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLIO, KOTOPOe Ha OCHOBaHUM BblAaHHOW KnveHToM [loBepeHHOCTM
WUNN Ha OCHOBAaHWW 3aKnioYeHHOro mexay KnueHtom un BaHkom cornaweHvus o HagerneHun NOfHOMOYMSMM, MpegycMOoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wux Ycnosui, MMeeT NpaBo coBepLuaTb AEWCTBUS OT MMEHW M No nopyyeHuto KnvexTa.

1.33. [OoroBop — gorosop nnMbo npu COBMECTHOM YNOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) 6AaHKOBCKOM(MX) U MHOM(bIX)
ycnyru (yenyr), npegycMoTpeHHor(bix) . 2.1 O6wux Ycnosui.

1.34. [OoroBop 6aHKOBCKOro cueta (4OroBOP Ha OTKPbITWME TeKyLlero c4yeTa/AoroBOp Ha OTKPbITUE TeKyllero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHns 6GaHKOBCKOW KapTbl) - CMELUaHHbIA JOroBop, BKMYawmi B ceba aneMeHTbl goroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM 3NEKTPOHHOIO CPEACTBA MaTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpbIBaeTCA TEKyLLMI c4eT B BaHke, a Takke MOXeT ObITb
BbinyweHa baHkoBckas kapTa, npepocTaBneH goctyn B Cuctemy PanddarnseH-OnnanH. JoroBop 6aHKOBCKOro cuyeTa 3akni4vaercs nytem
npuHATUA (akuenta) baHkom npeanoxeHus (odeptbl) KnueHTta o 3aknodeHun [JoroBopa GaAHKOBCKOrO cyeTa Ha YCIoBMSX, COAepXaluxcsa B
3asBneHnn Knunexta, odpopmneHHom no gopme baHka. MNpn atom akuentom baHka odepThl KnveHTa saensioTca genctena baHka no oTKpbITUO
KnueHTy Tekyllero cyeta (nepBoro Tekylwiero cyeta). B cuny gewctsytowlero 3akoHogatensctBa PP BaHk BnpaBe 6e3 0ObACHEHUS MPUYMH
oTkasaTb KnneHTy B 3akrnoyeHnn 4OroBopa B YacTu UCMONb30BaHWA 3NEKTPOHHOMO cpecTBa nnatexa (T.e. B Bbinycke/nepesbinycke KapTtbl n(unu)
B npegocTasneHnn goctyna B Cuctemy PaniddpanseH-OHnariH), npy 3TOM AaHHbIV OTKa3 He SIBMSIETCA OCHOBaHMEM NSl OTKasa B 3aKIi0YeHUn nnm
OCHOBaHWeM Ansi pacTopkeHus [joroBopa 6aHKOBCKOro cyeta.

1.35. [oroBop 3anora - JOroOBOp, B COOTBETCTBUM C KOTOpbiM 3anorogatens nepegaet B 3anor barky Mpeamet 3anora ans obecneveHus
MCMonHeHus1 06s13aTenscTB 3aemimka no KpeamtHomy [oroBopy, a Takke B obecnedeHve ncnonHeHuss TpeboBaHns o Bo3BpaTe MoslyYeHHbIX OT
BaHka geHexHbIX CpeacTB Npu HedencTeuTensHocT KpeautHoro JoroBopa, 1 0 Bo3BpaTe HEOCHOBATENBHOIO 060ralleHns B Criydae npu3HaHus
KpeauTHoro [JoroBopa He3aKio4YeHHbIM.

1.36. [oroBop NopyuuTenbCTBa - JOrOBOP, B COOTBETCTBUM C KOTOpbIM lMopyunTens o6si3yetca oTBeyath nepen baHkom 3a mcnonHeHue
obsizaTenscTs 3aemiymka no KpegutHomy [lorosopy, a Takxe 3a UcnonHeHue TpeGoBaHmii 0 Bo3BpaTe MosydYeHHbIX oT baHka AeHexXHbIX CPeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M 0 BO3BpaTe HeocHoBaTeslbHOro oforalleHuss B criydae npusHaHua KpeguTHoro [Joroeopa
He3aKIUYEHHbIM.

1.37. [OononHutenbHaa Kapta (OononHutenbHas BaHkoBckas kapTta, [lononHuTtenbHasa KpeauTHasa kapTta) - BTOopas v nocnegywowme
KapTbl Ha maTepuanbHOM HOocUTEne, BbiMyLEeHHbIE K ogHOMYy CueTy. [lononHutenbHasi Kapta He MoxeT ObiTb BbinylleHa k CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknoveHvem KpeauTHbix kapT 6€3 maTepuanbHOro HocuTens B Criydasx MpeanoXeHus
(opepTbl) BaHka 3aemwuky B nepmog ¢ 13.07.2020 no 31.12.2020). [HononHutenbHast Kapta moxeT ObiTb BbinyweHa Ha umst KnuenTta, ero
JoBepeHHoro nuua, PebeHky. baHk BnpaBe yCTaHOBUTb OrpaHNYeHnst Ha TUM 1 kateropuio JJononHuTenbHbIx KapT, KoTopble MOryT ObITb BbiNyLLEHbI
Kk OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnv npymMeHnumo) u kateropumn. Cpok aenctemsa JononHnTensHon KapTbl orpaHnyeH CpokoM AencTBUS
OcHosHon KapTbl.

Bbinyck [JononHuTtensHon KapTbl Ha ums [loBepeHHOro nuua BO3MOXeH Npu yCrnosun Hannmuusa B baHke [loBepeHHOCTH Ha coBepLUeHne onepaumn
no Cuety, kK KOTOPOMY BbinyckaeTcs [lononHutenbHasa KapTta, cCpok AeACTBUSI KOTOPON HE MEHee Cpoka AeNCTBMSA BbiMyckaemMol [ononHUTENbHOW
KapTbl.

PeGeHok ¢ nomollbto [lononHuTenbHON BaHKOBCKOM KapThbl, BbINYLLEHHOMW Ha €ro MMsl, MOXET pacnopsikaTbCs AEHEXHbIMU cpeacTBamu,
npeaocTaBneHHbiMn eMy KnneHToM, SBRSIOWMMCS €ro 3akOHHbIM NpeacTaBuTeneMm, Ansi cBOOGOAHOro pacrnopsbkeHusi. Pasmep cpencTs,
npegocTaBneHHblx PebeHky KnveHTom gns cBOGOAHOrO pacnopsiKeHWsi, NPU3HAETCA PaBHbIM JIMMUTY (NTMMUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.

PebeHok ¢ nomowlblo, BbiNyweHHoOW emy [ononHuTenbHon KpeauTHOM kapTbl MOXeT pacnopspkaTbCA AEHEXHbIMWM  CpeacTBamu,
npefocTaBneHHbIMU eMy KnneHToM, SIBMSIOLMMCS ero 3akOHHbIM MpeacTaBuUTeneM, Ans CBOOGOAHOrO pacropsikeHWusi, B TOM 4uche 3a cyeT
npepocrtasnsemoro baHkom Kpeguta. Pasmep cpencts, npegocTaBrieHHbIx PebeHky KnueHToM ans cBOGOAHOrO pacnopsbkeHwsl, npusHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTenesHon KpeantHow kapTe.



1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaToOYHOCTb AEHEXHbIX CPeacTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B ONpeaeneHHbI MOMEHT BpemeHu Ans coseplieHns Onepauun no CueTy (BKMOYas UCNOMHEHUE
Pacnopsikenuin) nnm no Kapte (npy ee Hanuumm). ocTynHbid 6anaHc onpeaensieTcs UCXoas U3 ocTaTka AEHEXHbIX CpeacTB, HaXOAsALWMXCst Ha
Cuyete/baHKoBCKOW KapTe (Npu ee Hanuyum)/pa3mepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutensHoro 6anaHca
no CyeTy, k KOTOPOMY BbiNyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLIero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnuneHTa-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnueHTa-nnatensliyka 40 Havana onpeaenexHus
[OCTaTOMHOCTUN AeHEXHbIX cpeacTB Ha CyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyka A0 Havana
onpegeneHnsa 4OCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTe (npy ee Hanm4yum), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns floctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKNoYalTcs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHTta-nnarenbLymka Ha OCHOBaHUW PacnopsiXeHWn, NPUHATBIX K UCMOSHEHWIO
N He UCNOMHEHHBIX A0 Havana onpegeneHns 4OCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMbI, NpeaycMOTpeHHbIe n.N. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLMX YCrnoBuiA.

OocTtynHbin 6anaHc ans uenen MNocTosiHHbIX NOpyYeHWi, 0opMIeHHbIX K [leno3ntHoMy cyeTy, onpeaenseTca kak pa3mep [lenosvTa 3a Bbl4eTOM
MUHMMAasbHON cyMMbl [lenoanTa, ecnu nHoe He nNpegycMoTpeHo Tapudamu cooTBeTCcTBYOWero [enoanta.

1.39. ExemecsAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKOYatoLwas CyMMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsyHbix nnatexen n NepuoanyHOCTb MX ynnaTtbl onpefensercs B nopsake, ykasaHHOM B pasgene 8
«[Nopspgok npegocTaBneHns 1 noraweHns notTpedbutensckunx kpeautos» OOLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [laTy Bbinucku no KpeautHon kapte (3apomKeHHOCTb JIbFOTHOro nepuoaa) — 3a40/MKEHHOCTb, BO3HUKLIAS A0
oKkoHYaHust OnepauunoHHoro aHsA JaTbl Beinvcku no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Aonra, BO3HMKLero paHee OT4eTHOro nepuoaa (3a UCKNioYeHNnemM CyMmMbl MPOCPOYEHHOIO OCHOBHOIO A0Mra),
- MPOCPOYEHHbIN OCHOBHOW [0S,

- MPOCPOYEHHbIE MPOLIEHTbI,

- HeomnnayeHHasi Ccymma OCHOBHOrO Aofra, Bo3Hukwero B OTYETHOM nepuoge (BKMoYasi exkeMecsivHbIi nnaTex no ycnyre «Paccpoyka),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3afoSKEeHHOCTb MO onsaTe rocy4apCTBEHHOM MOLUMNMHDI;

- HeycToliKa 3a HEUCNOMHEHWNE UMW HEHaAneXallee NCNoNHeHne 06513aTenbCTB MO BO3BPaTy 3a40/MKEHHOCTH.

1.41. 3aeMwpumK - usnyeckoe nuLo, 3aknoumsLlee ¢ baHkom KpeautHbii JoroBop n kotopomy 6bin npegoctasneH Kpeant. Onsa KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnneHT» paBHO3HAYeH TEPMUHY « 3aeMLLMK.

1.42. 3akoH Ne 106-®3 — degepanbHbli 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHunin B deagepanbHbiit 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» n otaoenbHble 3akoHogaTenbHble akTbl Poccuiickon depepaumm B 4actu ocobeHHocTen
N3MEHEHUS YCIOBUI KpeAMTHOrO AOroBopa, AOroBopa 3anmay.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyaLusi, NMpU KOTOPOW, €CrM B TeYeHue oAHOro roga obLiui pasmep nnaTexen Mo BCEM MMEKLIMMCS Y
Baemwumka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, ans 3aemuumka/KnueHta BO3HMKaET pUcK
HEMWCMNONMHEHNs UM 06513aTENbCTB MO KPEAUTHBIM SOrOBOPaM M MPUMEHEHNS K HEMY LUTPadHbIX CaHKLMIA CO CTOPOHbI KpeaUTOPOB.

1.44. 3apnnatHbin KnueHT - KnuneHT, B nomnb3y KkoTOporo KomnaHus OCyLLEeCTBMSIET MEPeYUCIieHNe [EHEXHbIX CPEeACTB B MOPSOKe,
ycTaHoBneHHoM CornaileHunem.

1.45. 3apnnaTHbIW NPOEKT - 0cobble ycnoBus obcnyxnBaHust 3apnnaTtHoro KnueHTta, ycraHaBnmeaemble BaHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odhopmreHHoe no gopme BaHka M codepxallee Bce
YCNOBUS UCMONHEHUs! AKKpeaAMTMBA MNP OCYLLECTBIEHNN pacyeToB 3a npuobpetaeMoe KnMeHTOM HedBMKMMOE MMYLLECTBO, a Takke Mo onnaTe
oKasaHHbIX KnneHTy ycnyr, cBsizaHHbIX ¢ NprobpeTeHneM KnmeHToM ykasaHHOTo HeABWXMMOrO MMYLLLeCTBa.

1.47. 3asBneHue Ha Bbinyck KpeauTtHow kapTbl (NpumeHnmo Anst KpeauTHbix [JoroBopoB, 3akntodeHHbix Ao 01.07.2014)- 3asBneHue Ha
BbINyck KpeanTHOM KapTbl, KOTopoe npegocTaensieTcs KnueHtom B BaHk no hopme, yctaHoBneHHoW BaHkom, n cogepxut npeanoxeHune (odepTy)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBneHnn n obenyxunBaHum KapTbl. AKLenToMm odepThbl SBnatoTca AencTens baHka no otkpbiTuio Cueta.

1.48. 3asBneHue Ha Kpegut (npumenumo anst KpeauTtHbix [oroBopoB, 3akmtoudeHHbix Ao 01.07.2014)- 3asBneHWe Ha KpeawT, KOTopoe
npepoctaBsnsetcsa KnueHtom B BaHk no opme, yctaHoBneHHon BaHkom, 1 coaepxut npegnoxerve (odepty) Knventa 3akniounts KpeauTHeiin
Horoeop. Akuentom odepThl ABRsAOTCS AencTBusa baHka no npegoctasneruto Kpeanta KnuenTy.

1.49. 3asiBneHue-o6s3aTenbCTBO - 3asBreHne 3aeMwuka no popme baHka 0 HaMeEpPEHUN OCYLLIECTBUTbL MOSHbIA MW YaCTUYHBIN LOCPOYHbIN
Bo3Bpat Kpeaurta.

1.50. 3asBneHue-odepTa — 3aABNeHNe o 3akniodeHun [Jorosopa 3anora u [loroBopa Nnopy4mTensCTBa (ecnv NpUMeHUMOo), NpegocTaBnsemoe
3anorogartenem u MNMopy4uTtenem (ecnu npumeHnmo) B baHk. 3asiBneHune-odepTa ABnseTca HeoTbeMnemon Yyactbio [loroBopa 3anora u [lorosopa
Nopy4nTENBLCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBu.

1.51. WpeHTudmkaTop — MHOpMaLusi, NO3BOSAIOLAS OAHO3HAYHO YCTAHOBUTbL HOMEpP GAHKOBCKOro cyeTa monyyartens AeHeXHbIX CpeacTs.
NoeHTudnkaTtop NPUMEHSIETCA MPU OCYLLECTBIEHUM MNEPEBOAOB M 3aYMCIIEHUWM [EHEXHbIX CPeACTB B CRyyasix, YCTaHOBMEHHbIX O6LWuMM
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnonb3yetca nHpopmauums, onpegenerHas n.5.18 n Ycnosuamu OO.

1.52. WUHpauBugyanbHble ycnoBusi — nHavemayanbHele ycnosust KpegutHoro [loroBopa, KOTopble COrnacoBbiBaoTCs 3aeMwmkom n baHkom
MHOMBUAOYANbHO M BKIOYAKOT B ce65 yCroBms, NPSMO YKasdaHHbIe B 3aKOHe, a TakKe MHbIe YCIOBWSI, COrflacoBaHHble CTOPOHaMK (MPUMEHMMO A1
KpeaunTHbix [joroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbayrowminca niobort BaHKoBCKOW KapTOM U MONy4vatolmin exxeMmecsiyHble
nepeBoabl AEHEXHbIX CPeacTB Ha cBOW CYeT C HasHavyeHMeM nnaTexa, CBUAETENbCTBYOLMM O NONyYeHnM UM 3apaboTHOWM nnaTel B pasmepe,
yka3aHHoM B Tapudax ansa 3apnnaTHbix KnueHToB, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTKpbIToro(bix)
B CTOPOHHWUX KPEAUTHBIX OpraHusaumsix n/unm B baxke.

1.54. Wpentudbmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHbIi unaeHTUdMKATOP MOGUIBLHOTO aboHeHTa
(MexxgyHapogHbI - MOEHTUUKALNOHHBIA  HOMep aboHeHTa), acCoUMMPOBaHHBIA C  KaxadbiM  Mofnb3oBaTenemM  MOOMMbHOM  CBSI3W
ctaHgapta GSM, UMTS vnnu CDMA. UHdopmauumsa 06 MgeHtudukatope IMSI dukcrpyeTcs B BaHke aBToMaTUYeCKn Ha OCHOBaHUM MHpopMaLmu,
npefocTaBnsieMoi onepaTopoM MOOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npepocTaBnsemMoro Ans nonyveHus OQHOPa3oBbIX
naponew B Buae SMS-coobuieHnsi, nnbo npu nameHeHmmn Homepa mobunesHoro tenedgoHa ans OgHopasosbix naponein. B crnyyae HeobxogumocTu
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(Hanpumep, Npun 3aMeHe Sim-kapTbl y onepaTopa MObUbHONM CBA3N), nHdopmauus o Homepe NaeHTudumkatopa IMSI moxeT BbiTb M3MeHeHa no
3asBrneHuto, npegocTasneHHoMy B Mogpasgenexne banka nubo nytem obpatyeHns B MHdopmaLMoHHbIN LeHTp baHka.

1.55. WUpeHTudbmkaTop AM3anHa — yHVKanbHbIN MOEHTUMMKALMOHHBIA HOMEp, NpucBanBaembln baHkom 3asBke KnveHTta Ha HAMBMAYanbHbIA
ansanH KapTbl N0 OKOHYaHUM npouecca co3gaHuns KnmeHTom ykaszaHHoOW 3asiBku Ha Cante baHka.

1.56. WHdopmaunoHHbIn ueHTp BaHka — nogpasgeneHve bBaHka, okasbiBawowee ycnyry npu obpaweHun KnumeHta no TenedpoHy B
cooTtBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosuia.

1.57. KapTa — BaHkoBckasi kapTa U KpeauTHasi kapTa npy COBMECTHOM YNOMUHAHWM.

1.58. KapTta c vHauBuayanbHbIM ansanHoMm — OcHoBHasa KapTa Ha maTepuansHom Hocutene unu JononHuteneHas KapTa, Au3anH nuuesomn
CTOPOHbI KOTOPOW KnnMeHT MoXeT co3aaTb CaMOCTOSITENBHO, BbiOpaB COOTBETCTBYOLLEE n3obpaxeHune 13 ranepen (bubnuotekn) nsobpaxxeHmn Ha
Cante baHka wunu 3arpy3avB cobctBeHHoe u3obpaxeHue. KaTteropum KapT ¢ vHAMBMAyanbHbIM AM3aiHOM ONPeaensoTcs AeNCTBYOLWUMMN
Tapudamum no Kaptam.

1.59. Kapta MUP — baHkoBckasi kapTa lMnatexHon cuctembl «Mup», SBRsOLLAACS HALMOHarbHLIM NNaTEXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HaumMoHanbHOW NNaTeXxHonW cuctTemey.

1.60. Kareropusa 3aemumka — 310 npucBanBaemblin baHkom kputepuin 3aemimky. Knaccudmkaumsa Kateropui 3aemMLupmka ocyLecTBnsieTcs no 12-mm
KaTeropusiM:

— Kareropus 3aemwmka 1 — ato 3aemLumku, NpegocTaBmBLLME AOKYMEHTbI, noaTsepxaatoLme goxod. Co CMMCKOM AOKYMEHTOB MOXHO O3HaKOMUTLCS
B [MNogpasaeneHusx baHka n Ha Canite baHka;

— Kareropusa 3aemiuyka 2 — 310 3aeMLUMKY, He NPeOCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME JOXOL,;

— Kareropusa 3aemwpmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECS COTPYAHWKAMWU OpraHM3aumii-napTHepoB BaHka, cornacoBaHHbIE Ha YCIOBUSIX NIbFOTHOTO
KPeauToBaHWsl. YTOUHUTH MpUHAASIeXHOCTb pabotopartens K ChMcKy opraHvM3auui-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBWUSI JIbFOTHOMO
KpeamToBaHUs, MOXHO no TenedoHam: 8-800-700-90-01;

— Karteropus 3aemwmka 4 — 310 3aEMLLVMKM:
e  3apnnatHble KnneHTbl, cocTosILLME B TPYAOBbLIX OTHOLLEHMSAX ¢ KomnaHuen, unm
. WHomemayanbHble 3apnnatHble KnneHTsbl;
— Karteropusa 3aemiimka 5 — 310 3aemMmku:
e [OnyuvBLLME CrieumanbHOe MHANBKAYanNbHOE NPEANoXeHWe C NpeasapuTensHO 0ao6peHHbIM KpeanTHbIM MMMUTOM, Ui

e [ONyuvBLUME CreunansHoe WHAMBUAyanbHOEe NPeAsioKeHue C npeaBapuTencHo opgobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemiumka 4.

— Kareropusi 3aemiuyka 6 — 310 3aemiumku, ocpopmmBLLe KpeauTHyo KapTy B pamkax MonoXuUTENsLHOro pelleHns baHka o Bblgade notpebutensckoro
KpeouTa;

— Kareropusi 3aemwmka 7 — 310 3aeMLuvky, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMoXUTeNbHOMo pelleHus Bavka o Bbigade Kpeauta Ha
npuoGpeTeHMe TPaHCMNOPTHOIO CPEACTBa;

— Kareropusi 3aemwmka 8 — a10 3aemiumky, 3akntoumBlumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM C pasgenom 15 Obwmx Ycnosui;

— Kareropusi 3aemumka 9 — ato 3aemiumkun, sensiolumecs CoTpyaHvkamm baHka;

— Kareropusi 3aemwmka 10 — a10 3aeMLUmky, SBMSIOWMECA COTPYAHVMKAMU OgHOM U3 cnegyrowmx opraHmndaumin: OO0 «CumeHe», OO0 «CrumeHc
TpaHcdopmaTtopbi», OO0 «CumeHc MHaacTpu Codpteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«Cumerc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepretuka;

— Karteropusi 3aemuika 11 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHMKAMM KOMMaHUIA, YCIoBUSt 0GCIyXVMBaHWS KOTOPbIX CornacoBaHbl Mexay baHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

— Kareropusa 3aemipka 12 — 310 3aemLumky, YCnoBusi 0GCIYKMBaHUA KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYanbHOM NopsiaKe.

N3ameHeHne KaTeropum 3aemiumka npomussogutcsi BaHkom ¢ nepsoro Pabouero gHs, crnegyrowlero 3a gHeM, korga BaHky ctano usBecTHo o
HacTynneHMn ocHoBaHWA Ans usmeHeHuns Kateropun 3aemiwmka. OcHoBaHus Anst usmeHeHus Kateropum 3aemuumka ykasaHbl B Tapudax.

1.61. Keasu-kaw onepauum - onepauum no Kaptam ¢ BbICOKONMKBUAHLIMU aKTUBaAMM, KOTOPbIE MOTYT HaNPSIMYI0 KOHBEPTUPOBATLCS B HANUYHbIE
AeHexHble cpefcTtBa. K Takum onepauusiM, B 4aCTHOCTW OTHOCHATCS: MOMOSHEHWE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnata
AOPOXHbIX YEKOB, NOMONHEHNe CYETOB B APYrnx 6aHKax, Nokynka uLIeK B KasauHo, NoTepeiHbix bunetos 1 apyrue onepaumun. baxk onpegensiet
KBasn-kaww onepaumu, ucnons3ys cnegytowme MCC (Merchant Category Code) kofbl, ycTaHaBnMBaeMble CTOPOHHUM GaHKOM npu NpoBeaeHnm
akBanpuHra: 4829 [leHexHble nepesobl, 6012 drHAHCOBbIE MHCTUTYTHI — TOProBns U ycnyru, 6050 drHaHcoBbIe yupexaeHns — kBasn-kaw, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaw, 6211 LieHHble 6ymaru — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.62. KnueHT — cdusmyeckoe nuuo, Haxoaseecs Unu npuHuMmaemoe Ha obcnyxuBaHve B baHke, obpalatolleecs B baHk onsi coBeplieHus
pacyeTHbIX, AeMO3UTHbIX, KPEAUTHbIX, BaNOTHBLIX M MHbIX Onepauuii U CAeNok B COOTBETCTBMU C 3akoHoAaTeNnbCTBOM Poccuiickon denepaumu.

1.63. Kop akTuMBaumm - yHVKanbHas NocnefoBaTeslbHOCTb CYMBOSIOB, KOTOpasi MOXET ObITb HanpaeneHa BaHkom [epxatento Kaptel B Buae SMS-
coobLieHuns Ha KoHTakTHbIM Homep nnbo B Buae Push-yBegomneruit Ha KoHTakTtHoe MobunbHoe yecTpoincTBo, ecnn KnveHT 3apermctpupoBarn Takoe
MobunbHoe yctpoicTteo B MobunbHoMm npunoxeHun PanddarideHbaHka, npu coBeplueHun [epxatenem Kaptbl nokynkv B cetn MHTepHeT npu
ycnosun ucronb3oBaHua TexHomnormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lMnaTtexHon CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpuaTuemM n ero 6aHKOM-akBanepom. baHk He HeceT OTBETCTBEHHOCTU 3a UCMONb3oBaHWe Kofga akTmBaumm TpeTbMM NnLaMmn, KOTopoe cTano
BO3MOXHO B pesynbTarte nepefaymn [lepxarenem KapTbl TpeTbM nuuam MobunbHoro tTenedora, B KOTOPOM 1cnonb3yeTcs KOHTaKTHbI Homep.

1.64. Koposoe cnoBo — Kogosoe cnoso Knuenta n/vnn Kogosoe cnoso [loBepeHHoro nuua n/unmn Kogosoe croso PebéHka.
1.65. KopoBoe cnoBo KnueHta

— nto6oe crnoBo, YACMNO UNN X KOMBMHaLMS, ykasaHHble KneHToM npu oTKpbITUM CyeTa unm npu nocrneayolwem nucbMeHHoM obpatyeHmn KnveHTa
B Nogpasgenenve baHka, nMbo B nopsiake, npeaycMoTpeHHoM n.2.10.2 O6wmx Ycnosun,

- KOMBMHaLUus ymncen, HanpaeleHHadA BaHkom KJ'IVIeHTy Ha KOHTaKTHbIN HOMEpP MOBMbHOro TeJ'Ie(*)OHa KnueHTa B cny4ae, ecnm KnuneHT He moxeT
Ha3BaTb EaHKy Kogosoe cnoso, npenocrtaBJieHHOe EaHKy paHee B BbilleyKa3aHHOM nopsaake,

ncrnone3yemoe (-asl) Ans yCTaHoBNeHus nnyiHocTy Knuenta npu obpaiieHun ero B MIHpopMaumnoHHbIv LieHTp baHka B COOTBETCTBUM C pa3genom
10 O6wmx Ycnoeun, a Takke npun obpaweHnm barka k KnneHTty no TenedoHy B cnyyae HeobxoammocTu goHecTu Ao KnueHta nHdopmaumio no
KapTte nnu Cyety (B aTom cnydae KnveHT umeeT npaBo oTkasaTbCs OT coobLueHns KogoBoro cnosa 1 MoXeT Nepe3BoHUTb B baHk camocTosTensHo
unn obpatutbca B MNoapasgeneHne baHka nvM4yHO), yooctoBepeHus PacnopsikeHuidi KnueHta n B Apyrux crnyyasix, yCTaHOBMEHHbIX O6LmMM
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Ycnosusmu. KnueHT moxeT uameHnTb Kogosoe cnoBo, paHee ykaszaHHoe BbaHky, obpatuswunck B MogpasgeneHne baHka ¢ COOTBETCTBYIOLLMM
3asBneHveM, unu B Cucteme PanddpanseH-OHnanH.

1.66. KopoBoe cnoBo [loBepeHHOro nuua

— noboe CcrnoBo, YMCNOo UNMN Mx KOMBMHaUMS, yKa3aHHble KnneHTom nnu ero [joBepeHHbIM NULOM Npy pernctpaummn [JoBepeHHOCTH B cuctemax
BaHkax, npyn nsmeHeHun nepcoHarnbHbIX AaHHbIX [loBepeHHOro nuua, npuv Belnycke JononHutensHon KapTtel Ha nmsa [JoBepeHHoro nuua,

- KOMOUHauWs ymcen, HanpaeneHHas baHvkom [loBepeHHOMY nuuy Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa [JoBepeHHoro nuua B cnyvae,
ecnu [loBepeHHoe n1LO He MOXeT Ha3saTb baHky KogoBoe cnoBo, npegocTtaeneHHoe baHky paHee B BbilLeyKazaHHOM MOpsiaKe,

ncrnonb3yemoe (-as) 4ns ycTaHOBMeHNs NMMYHOCTU Takoro [JoBepeHHoro nuua npy obpawieHnm ero B IHdpopmaumoHHbIn LeHTp baHka ¢ 3anpocamu
no JononHutenbHon Kapte, a Takke npu obpaweHun baHka k [JoBepeHHOMY nuvuy no TenedoHy B criydae HeobXoAMMOCTM OOHEeCTW A0
HosepeHHoro nuua nHdopmaumio no JononHutensHon Kaprte (B aTom cnyyae [loBepeHHOe NMMLO UMeEET NpaBo OTKasaTbCsl OT COOOLeHus
Kogosoro crnosa [loBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camoctosTenbHo unu obpatuTteca B [logpasgeneHve baHka nuuHO).
[doBepeHHoe nuuUo MoxeT u3meHUTb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTtumswuce B MogpasaeneHune badka c
COOTBETCTBYIOLNM 3asBneHnem, unm B Cucreme PanddanseH-OHnanH.

1.67. Koposoe cnoso PeGeHka
— no6oe crnoBo, YMCIOo NN UX KOMBMHaLWSA, ykaszaHHble KnveHTom npu Beinycke [lononHutensHon KapTel Ha nmst PebeHka,

- KOMBMHaums yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIN HOMep MobuneHoro TenedgoHa PebeHka B criyyae, ecnu PebeHok He moxeT
HasBaTb baHky KogoBoe crnoBo, npegocTtasneHHoe baHky paHee B BbllLeyka3daHHOM nopsgke,

ucronb3yemoe (-ast) ANS yCTaHOBMEHUS NUYHOCTU PebGeHka npu obpalieHun ero B MHopmaumoHHbli LeHTp BaHka c¢ 3anpocamu no
OononHutensHon Kapte, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B criydae HeobxoanMocTu AoHecTn o PebeHka nHdopmaumio
no JononHutensHon KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTkasaTbcs oT cooblieHns Kogosoro criosa PebeHka 1 MOXeT nepe3BoHUTL B
BaHk camocTosiTeneHo). KnueHT moxeT nsmeHntb Kogosoe cnoso PebeHka, paHee yka3aHHoe baHky, obpaTmBlumch B Mogpasaenenne baxka c
COOTBETCTBYIOLLUM 3asiBreHnemM, unm B Cucteme PanddaizeH-OHnaiiH.

1.68. KomnaHua - tlopuaudeckoe nuuo (3a MUCKMKOYEHMEM KPeaWMTHOW opraHusaumu), B TOM u4ucne [eincTeylollee B Nuue CBOEro
npeacTaBuTeNsCTBa UNn punnana, usnyeckoe nNMUo — MHAMBUAYanNbHbLIV NpeanpuHnuMaTens, unn usnyeckoe nNuuo, 3aHnMatoLeecs YacTHom
NPakTUKOW B NOpsifke, yCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickon Penepaumn, 3aknioumsLuee ¢ baHkom CornaileHue.

1.69. KoHTakTHOe MoGuNbLHOe ycTpoucTBO — MoGUNbHOE YCTPOMCTBO, koTopoe KnueHT 3apernctpupoBan B MoOWnbHOM NpUoXeHUu
ParidpdansenbaHka n yctaHoBun Ans uenen nonyyexHus Push-yBegomnennii B pamkax Cepsuca «YBeaomMneHunsi oo onepaumsax».

1.70. KoHTakTHbIN HOMep — KOHTakTHbIn HOmMep MobunbHoro TtenedoHa KnueHta w/unu KoHTakTHbI HOMep MOGWUNbHOro TenedoHa
HoeepeHHoro nuua n/unu KoHTakTHeIN HoMep MobubHOro TenedgoHa PebéHka.

1.71. KoHTaKTHbIN HOMep MoGunbHoro tenedoHa KnueHta — HOMep MOOWMbHOrO TenedoHa, KoTopbll KnmeHT coobuiaetr BaHky npwu
obpaLleHnmn KnneHta B bBaHk € Lienbio OTKpbITUS NeEpPBOro 1 nocneaytoLwmx CYeTos, ¢ Lenbto yBeaomneHns baHka o6 nsmeHeHun ero nepcoHanbHbIX
OaHHbIX, 1 ucnonb3yemMbln Ansa cBasun baHka ¢ KnneHTtom B criyyasx, npeaycmoTpeHHbIx [Jorosopom, O6wmmmn Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHogaTenbcTBOM Poccuiickon depepaumun, n Hanpaenewus BaHkom unHdopmMaumoHHbIXx SMS-cooblieHnin, Koga aktueaumu,
OpHopasoBoro koga. B cnyvae ecnu KnueHt He npepocTtaBun BaHky KoHTakTHbI HOMep MobunbHoro tenedoHa KnuenTa, BaHk BnpaBse
Mcnosnb3oBaTh B Ka4yecTBe KOHTAKTHOro nobow apyro Homep mMobunbHoro TtenedoHa, koTopbii KnueHT npegoctaBun banky ons nonyyeHus
BaHKoBCKUX ycnyr. KnneHT MoxXeT nameHnTb KOHTaKTHbI HoMep MobunbHoro TenedoHa KnveHTta, opopMmB COOTBETCTBYIOLLEE 3asiBiEHMNE:

— B llogpa3sgeneHun baHka;
— Cucnonb3oBaHnem 6aHkomata v nodon KapTbl, BbinywieHHoN Ha nMsa KnuenTa. Mpu gaHHoM cnocobe nogayn Bbilleyka3aHHOrO 3asBIeHNS:

1) Knuent BBoguT MNMWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yuche, B YacTu Heobxoaumoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TernedoHa B hopmate, OTAMYHOM OT YKasaHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHATL Takoe 3asBrneHne KnueHTa.

2) y KnuenTta namexsetcsa Homep mobuneHoro TenedoHa ans OaHopasoBbix Naponei.
— B Cucrteme PaiiddarisaeH-OHnanH.

KnueHT BnpaBe ycTaHOBWUTbH B KavecTBe KoHTakTHOro Homepa MobunbHoro TenedpoHa KnumeHTa HOMep, 3aperMcTpupoBaHHbIi B Banke ansi
npepocTtasneHus Cepsuca «YBegomneHusi od onepauusix», nm6o Homep mobunbHoro tenedoHa ans OgHopa3oBbix naponew. B aTom cnyyae
HoMep MobunbHoOro TenedoHa Ansa nonyyeHns Cepauca «YBegomneHus ob onepaumsix» octaeTcs NPexHUM.

1.72. KOHTaKTHbIN HOMep MoGunbHoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHOro TenedoHa, KoTopbld [JoBepeHHoe nuLo
coobuaeT banky npu obpalieHun B baHk ¢ Lenbto Beinycka [ononHutensHon KapTbl 1 ncnonbdyembli Ansa ceas3m baHka ¢ [JoBepeHHbIM N1LOoM B
cny4vasx, npeaycMoTpeHHbix [dorosopom, O6wmmu Ycnosusmu, Tapudpamu, [lNMpaBunamu no Kaptam, 3akoHogatenbctBom Poccuiickoi
depepaumu, n HanpasneHus baHkom nHopmMaumoHHbIx SMS-coobeHunin, Koga aktuBaumu, OgHopasoBoro koga. B cnyvae ecnu JoBepeHHoe
nmuo He npepoctaBuno baHky KoHTakTHbI HOMep MoGunbHoro TenedpoHa [oBepeHHOro nuua, baHk BrnpaBe ncnonb3oBaTb B KayecTBe
KOHTaKTHOro nobon apyron Homep MobunbHOro TenedoHa, kotopbli KnueHT/ [JoBepeHHoe nuuo npeaoctasun baHky onsa nonyvyeHnst GaHkoBCKUX
ycnyr. [loBepeHHOe NULO MOXET U3MeHUTb CBOM KOHTaKTHbIN HOMep MobunbHoro TenedoHa [JoBepeHHOro nuua, ooopMMB COOTBETCTBYHOLLIEE
3asBreHue:

— B [lloagpasgeneHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa 1 nbor [JononHutensHon KapTbl, BbinyweHHOM Ha umsa [JoBepeHHoro nuua. Mpu gaHHom cnocobe nogayn
BblLLIEYKA3aHHOIO 3asIBIEHUSI:

1) JoBepeHHoe nuuo BeoauTt MUH-koa 1 cnedyeT VHCTPYKUMAM Ha akpaHe GaHkomara, B TOM, Yucrie, B YacT HeobGxoaumoro ghopmMara
Homepa MoGunbHOro TenedoHa. B crnyyae ykasaHusi Homepa MoGUNbHOro TenedoHa B chopmaTe, OTNIMYHOM OT YKa3aHHOro Ha 3kpaHe
GaHkomMaTa, baHk MeeT NpaBo He UCMOMHATL TaKoe 3asiBIEHUE;

2) y [loBepeHHoro nuua nameHsietTca Homep Mo6unbHoro TenedoHa ans OAHopas3oBbIX Napose.

[loBepeHHOe NULO BNpaBe yCTaHOBUTL B kKadecTBe KOHTaKTHOrO HoMepa MoburnsHoro TenedoHa [JoBepEHHOro niua HoMep, 3aperMcTpUpoBaHHbIN
B baHke ansa npepoctaBneHus Cepsuca «YBegomnerusi o6 onepaumaxy» no JononHutensHon KapTe, BbiMyLLEHHOW Ha nMs [JoBEpeHHOro nuua,
nmb6o Homep mobunbHoro tenedoHa ansa OgHopasoBbix naponen. B atom cnyyae Homep MobunbHoro tenedoHa ana nonyyeHuns Cepsuca
«YBegoMneHus o6 onepaumax» ocTaeTcs NPEXHUM.

— B Cucreme PanddanseH-OHnanH.

1.73. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa PeGeHka — HoMep MOOWMbHOrO TenedoHa, KoTopbld KnueHT coobuwaeT BaHky npu
ob6palleHnn B BaHk ¢ uenbto Bbinycka JononHutenbHo KapTbl Ha umsi PebeHka u ucnonb3dyemMbii ans ceasu baHka ¢ PebeHkom B crnyvasix,
npegycmoTpeHHbix [Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamu no Kaprtam, 3akoHogatensctBom Poccuiickon ®epepauun, un
HanpasneHus baHkom nHdopmaumoHHbIx SMS-coobwennin, Koga aktusaummn, OgHopasosoro koga. B cnyyae ecnu KnueHT He npegoctasun baHky
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KoHTakTHbIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe ncnonb3oBaTh B KaYeCTBE KOHTAKTHOrO nobon Apyron Homep MoBUbHOro
TenedoHa, koTopbli KnueHT npegoctaemn BaHky ans nonydeHusi 6aHKOBCKMX ycryr. KnueHT MoxeT M3MeHUTb KOHTaKTHbI HoMep MOGUITbHOrO
TenedoHa PebeHka, 0hopMMB COOTBETCTBYHOLLEE 3asiBIIEHNE:

— B llogpasgeneHun baHka;

— C wucnomnb3oBaHvem 0aHkomaTa wn nwobor [HdononHuTteneHon KapTbl, BbinyweHHon Ha wumsa Pebenka. Npyn gaHHom cnocobe nogayu
Bbllleyka3zaHHoro 3asiBneHus KnueHt seoauT MNMNH-kog v cnegyeT MHCTPYKUMSAM Ha 3KkpaHe ©aHkomaTa, B TOM, 4uche, B 4acTu Heobxoaumoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusa Homepa MobunbHoro TenedoHa B chopmare, OTNIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHATL Takoe 3asBMneHne;

KnueHT BnpaBe ycTaHOBUTb B kayecTBe KOHTaKTHOro Homepa mobunbHoro TtenedoHa PebeHka HOMep, 3aperMcTpupoBaHHbIi B baHke ans
npepoctaBneHunsi Cepauca «YBegomneHus ob onepaumsaxy» no JononHutensHown baHkoBCKkow kapTe, BbinyLleHHOM Ha uMsa Peberka. B aTom cnyyae
HoMep MobunbHOro TenedoHa ansa nonyyeHus Cepauca «YBenomneHusi o6 onepaumsix» 0CTaeTcs NPEXHUM.

— B Cucreme PaiidbdarizeH-OHnanH.

1.74. Kpeaut - fOeHexHble cpefcTBa, npedocTaBnsiemble 3aemiumky baHkom Ha ocHoBaHuu KpeguTtHoro [oroBopa, B TOM 4ucre ¢
MCMONb30BaHWEM 3MEKTPOHHbIX CPEeACTB Nnatexa, Ha NoTpebuTensckue Lenu, He cBsA3aHHbIe C NPeANPUHUMATENbCKON AeATENBHOCTHIO.

1.75. KpeputHbii JoroBop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtaeneHns v norawexnsa Kpegntoe ansa pacyetoB no Onepauusam no KpeguTHOM kapTe» - CMeLLaHHbIN
[IOroBOp, CoAepaluii anemMeHTbl goroBopa noTpebutenbckoro kpeauta u goroBopa 6aHkoBckoro cyeta. B cootBetcTBuM ¢ KpeauTHbIM
[loroBopom BaHk oTKpbIBaeT/0653yeTcs OTKPbITh 3aeMimky CueT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxuaTth €€, a 3aeMLumnk 06s3yeTcs
ncnonb3oBaTtb KpeautHyto kapTy B cootTBeTcTBUM ¢ O6LwmMmn Ycenosusimm v Mpaeunamm no Kaptam 1 BepHyTb KpeauT B yCTAHOBMEHHbLIE CPOKU:

o  KpeantHbii [oroBop coctout n3 3asBneHns Ha Bbinyck KpeauTtHow kaptbl, O6wmx Ycnosun, lMpasun no Kaptam u Tapudos,
3aknoyaeTcsa nyTem nognucaHus 3aemwimkom 3asBneHust Ha Bbinyck KpeauTHol kapTel 1 akuenta baHkom AaHHOro 3asiBneHus nytem
oTKpbITUS CyeTa 3aemumky (npumeHnmo anst KpeanTtHoelx [JoroBopos., 3akntoyeHHbix Ao 01.07.2014).

o  KpeautHbin JoroBop coctout n3 O6wmx Ycnosun u NHOMBUAYanbHbIX YCNOBWUW, €CNU MHOE HE YyKas3aHO Hwxe (MpUMEeHMMOo Anis
KpeauTHbix JoroBopos, 3akntoveHHbIX ¢ 01.07.2014). KpeanTtHbin [JoroBop 3aknovaeTcs:

— nyTtem nognucanus 3aemwumkom n baHkom MHaueBmayanbHbIX ycrosun (npyumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenust (ogepTbl) 3aemwmka o 3aknoyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
cogepXalmxcst B NoagnucaHHbiXx 3aemwmkom MHameuayanbHbix ycrnoBusx. MNpy 9TOM akuentoM npeanoxeHusi (odepTbl) 3aemiymka
saBnsTCA aencTBus baHka no oTkpblTMio Cyeta u Bbinycky KpeautHon kapTbl, ecnu 3aemwmk nonyyaet KpeauTHyto kapTy He B OeHb
nogaun AHKeTbl, Unn OeNCcTBMS NO OTKPbITUIO CyeTa, ecnv 3aeMLumnk nonyyaeT KpeauTHyto KapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (NprmeHnMmo ¢ 13.05.2020)5;

— B cny4asx, onpeaenéHHbix baHkom

a) nocpeactBoMm Cuctembl PanddarnseH-OHnaiH. 3aemMwmk nognucbiBaeT KpeauTHbld 4OTOBOP NPOCTON 3MEKTPOHHOW MOAMUCHIO C
ncnonb3oBaHvem Krnioya npocTon anekTpoHHOM NogNUCKU B nopsiake, npegycMoTpeHHom Ycenosusimu OO.

6) nytem npuHATuS (akuenta) baHkom npeanoxenust (ogepTtbl) 3aemMiimka o 3akmnoveHun KpegutHoro [oroBopa Ha YCroBuSIX,
cofepxaimxca B AHkete®, noanvcaHHon 3aemuimkom nocpeactsom Cuctemsl PaiidpdpanseH-OHnaiiH B nopsiake, NpeaycMoTpeHHOM
Ycnosusimn O. Akuentom npeanoxeHns (odepTbl) 3aeMiymka anatoTca genctanst baHka no otkpelTrio Cueta. MonoxeHusa KpeantHoro
[0roBopa, KacarLLMecsl KpeauToBaHusl, BCTYyMalT B CUIy C MOMEHTa NPUHATUA 3aeMLumMkoM npeanoxeHuns baHka o6 yctaHoBneHuu
KpegutHoro numuTa, copepxaulerocsa B WHamBuayanbHbix ycnoBusix. MNpu aTom akuentom 3aeMwmkoMm npeanoxeHus baHka o6
ycTaHoBneHnn KpeauTHOro numuTta SBMSOTCA OecTBUSA 3aemuimka no coeplueHuto nepsot Onepaumm no KpegwutHowm kapTte
(npumeHnMo B nepuog ¢ 16.04.2021).

B) nytem npuHaTUs (akuenta) 3aemMwmkom npepnoxeHus (odeptbl) BaHka o 3akntoyeHun KpegutHoro [JoroBopa Ha YCroBusiX,
copepxawmxcsi B IHamemayanbHbIx yernosusix. B pamkax KpegutHoro forosopa BaHk oTkpbiBaeT 3aemiimky CyeT B Bantote KpeautHoro
nMMuTa u yctaHaenueaet KpeauTHbIi MMMUT B pa3mepe, ykasaHHOM B HaMBMAyanbHbIX ycnosusix. MNpy 3TOM akuenTom npeanoxeHust
(obepTbl) BaHka aBnaTCca aencTeus 3aemiumka no coseplueHuto nepson Onepauun no KpeguTHon kapTte (MPUMEHMMO B nepuog c
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[lMopsagok npegoctasneHns n noraweHus MoTpebuTenbckux KpeauToB» — AOroBOP MOTpebuTenbckoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegoctaButb 3aemumky MoTpebutensckuin KpeauT, oTKpbITe CYeT (MpKU HanMuMmM HeobxogumocTw), a
nocnegHun 06sa3yeTca BepHyTb KpeanT B yCTaHOBIEHHbIE CPOKH:

e KpeauTHbin OoroBop coctout m3 3asBneHuns Ha Kpegut, O6wmx Ycnosui, MpaBun no Kaptam u TapudoBs, 3aknioyaeTcss nytem

nognucanus 3aemimkom 3asBrneHns Ha Kpegut u akuenta baHkom gaHHOro 3asBrieHuns nytem npegoctasneHus Kpeauta 3aemiimky
(npymeHnmo ana KpeauTHbix [loroBopos, 3akmtoveHHbix Ao 01.07.2014).

. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosuit u MHamBuayanbHbIX Ycnosui (npumeHnmo anst KpeamTHbix [JoroBopoB, 3aknioHYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucaHusa 3aemwmkom 1 bankom MHamemayanbHbix ycnosum (npumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenTta) baHkom npeanoxeHus (odpeptbl) 3aemwimka o 3akmoveHun KpeguTtHoro [loroBopa Ha yCroBuUsX,
cogepxalmxcst B NoAnUcaHHbIX 3aemwmnkom MHameBuayanbHbIX ycroBusix. [pu aTom akuentom npeanoxerus (odeptbl) 3aemiumka
ABNATCA AeicTBnA baHka no sauncneHnto cymmbl KpeaguTa Ha CueT 3aemuymka (npumernmo ¢ 13.05.2020)5;

— B cnyvasix, onpegeneHHbix baHkom, - nocpeactBoM Cuctembl PanddanseH-OnnanH. 3aemimk noanuceisaet KpeguTHbIn 4OroBop
NPOCTOW 3NEKTPOHHOW NOAMMCHLIO C UCNonb3oBaHneM Kntoya npocTor 3NeKkTPOHHOM NoANUCK B Nopsiake, NpeayCMOTPEHHOM Y CroBraMm
0o.
3) B Uensx Bcex ocTanbHbix Pazgenos O6wmx Ycnosun — Bce unm ntoboi 13 ykaszaHHbIX Bbille B HACTOSALLEM NYyHKTE KpeauTHbIX JOrOBOPOB.
1.76. KpeputHas kapTa - BbinyweHHas baHkoM nnatexHas kapTa (Ha matepuanbHOM HocuTene unm 6e3 matepmanbHOro HocuTens), kKotopas ¢
MoMeHTa AkTmBauumn KapTbl (32 UCKMOYEHMEM CIy4vaeB, YCTAHOBMEHHbIX OOLMMK YyCNOBUSMK) CTaHOBUTCH CPeaCcTBOM Al COBEpPLUEHUS ee
aepxaTtenem onepaunii (3NEKTPOHHbIM CPEACTBOM NaTexa), pacyeTbl MO KOTOPbIM OCYLLECTBNSIOTCA B npegenax LoctynHoro 6anaHca.
KpeonTtHas kapta 6e3 MmaTepuanbHOro HocUTENst UMeET CreayoLmMe OCHOBHbIE OCOGEHHOCTM:

— [0 MoMeHTa cosfaHusi Lincposon kapTtel KpegntHasi kapTa 6e3 maTepuanbHOro HocuUTens MOXeT OblTb MCMONb3oBaHa TOMbKO ANst

5 HenpuMeHUMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqnst) HavemayarnbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B nopsigke, Aencteytowem no 12.05.2020 roga.
6 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIOBUSIMM SIBRSiETCs YacTbio KpegmtHoro [orosopa.



onepauui ¢ ucnosb3oBaHuem pekBuantToB KpeantHon kapTbl B Cucteme u B cetn NHTepHeT. C MomeHTa co3ganus LindpoBon kapTbl
KpeautHas kapta 6e3 matepunarnbHOro HocUMTeNst MOXeT ObITb UCMONb30BaHa Takxe Ans npoBeAeHNss BeCcKOHTaKTHbIX onepauuii;

- C ucnosnb3oBaHuem KpeguTHow kapTbl 6e3 maTepuanbHOro HOCUTENs He MOryT ObiTb COBEpLUEHbl MpedyCMOTpeHHble OB6wymMu
yCMoBMAMM onepauumn/aeincTeusi, TpedytoLme HanMyme MmaTepuarnbHOro HOCUTENS;

—  KpeguTtHas kapta 6e3 maTepuanbHOro HOCUTENSI HE MOXET ObiTb NepeBbINyLLEHa, 3@ UCKITIOYEHNEM Cy4aeB, yCTaHOBMEHHbIX ObLwmmm
Ycnosusmu;

—  KpeguTtHasi kapTta 6e3 maTepuanbHOro HocuTens He TpeGyeT AKTMBaUMW, 3@ WCKMIOYEHVMEM CryyaeB, YCTaHOBMEHHbIX OB6Lmmu
YCroBUAIMU,

a TaKkKe NHble 0CO6EHHOCTH, yKkasaHHble B OBLLMX YcnoBusx.

1.77. KpeAuTHbIN NUMUT — NMMUT, B Npegenax KoToporo 3aemLumky MoxeT 6biTb NpegocTaeneH Kpeant. KpeanTHbIM NIUMUT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHMK 3asBneHus Ha Bbinyck KpeauTHow kapTbl/ MHOMBUAYanbHbIX YCIOBUIA C y4ETOM OLEHKM NnaTexecnocobHocTy 3aemimka.
KpeauTHbIN NUMUT NpegocTaBnsaeTcs Ha notpebuTenbckue Lenu, He CBS3aHHble C NpeanpuUHUMaTENbCKON AeATenbHOCTbIO, B TOM Yucne Ans
onnartbl TOBapoB WNW YCNYr, CHATUSA HanWYHbIX OEHEeXHbIX CPeAcTB, onnartbl kKommccuin baHka, npegycMoTpeHHbIXx Tapudamm no KpeauTHbIM
KapTam, ocyuiecteneHns MomeHTaneHbIx nepesofos ¢ KpeauTHon kapTel Ha KapTy, a Takke nnatbl 3a y4acTve B NnporpaMmme ctpaxosaHus baHka
(ecnv npymeHumo).

1.78. Jumut no Kaprte - npegenbHas cymma AeHeXHbIX CpecTB, AOCTynHasn Aepxartento KapTel B Te4eHne onpeaeneHHoro nepuoaa BpemMeHn
ans coseplleHus Bcex BuaoB Onepaumn no Kapte. Pasmep Jlumnta no Kapte BkntovaeT B cebs pasmep Jlummuta cHATUA Hanu4HbIX.

1.79. JIUMUT CHATUA HaNUYHbIX - NpeaenbHas cymma AeHeXHbIX CpecTB, AOCTynHas AepxaTento KapTbl B TedeHne onpeaeneHHoro nepnoaa
BPEMEHU MPU TMOMYYEHUN HaNWYHBIX CPeAcTB W/MMM npu coBeplleHWn pepxartenem Kaptol [NepeBogoB Mmexgy 6aHKOBCKMMM kapTamu
(MomeHTanbHbIX nepesBogoB Mexay Kaptamum u lNepeBogoB Ha kapTbl Apyrux 6aHkoB). Mpu atom [epeBogbl Ha kapTbl Apyrux OaHKoB
OCYLLECTBMISATCA B Npegenax JONOMHUTENbHbIX OrpaHUYeHnin cornacHo Tapudam baHka n 6aHka nonyvatens cpeacTs.

1.80. JlbroTtHas onepaums — coBeplleHHas B OTY4eTHOM nepuoae onepauusi no:

- onnarte ToBapoB U ycnyr 6e3HanMyHbIM cnocobom,

- BHECEHWIo MnaThbl 3a y4yacTve B MporpammMax CTpaxoBaHus,

- onnare rogoBOW MIN eXeMeCA4YHOW KOMUCCUN 3a OCYLLECTBIeHe pacyeToB no KpeamTHoum KapTe,

- onnare KOMUCCUK 3a NPOLECCUHI onepaumi no KpeguTHbIM KapTam, NOAKMHYEHHbIM K [porpamme nosinbHoCTH,

- onnarte KOMMUCCMU 3@ BHECEHME HamnU4HbIX AEHEeXHbIX CpPeacTB MOCPEACTBOM OMOPMIMEHUS MPUXOOHOr0 KaccoBOro opgepa wunm ¢
ncnonb3oBaHneM anekTpoHHoro NMOC-TepMmmHana B kaccax NoapasgeneHuin baHka

- onnare KOMUCCUM 3a KypbepcKyto AocTaBky KpeauTHOM KapTbl N JOKYMEHTOB,
- onnate komuccumn 3a Cepsuc «YBegomneHuns ob onepaumsxy,

- onnate komuccun baHka 3a npegocTasneHve paclMpeHHON BbINUCKK,

- onnare KOMUCCUK 3a CHKEHWE NPOLEHTHOW CTaBku No ycnyre «Paccpoykar.

K NbrotHbIM onepaumam He oTHocaTes KBasm-kalw onepauun, onepauun MepeBogos Mexay 6aHKOBCKUMUM KapTamu, CHATUSE HANMYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUN, NPEdYCMOTPEHHbIE Afs1 TaKMX onepauui, NepeBodoB M CHATUI, a Takke Onepauun no KpeauTHOM kapTe, COBEPLUEHHbIE C
nepsoro AHa OTYeTHOro nepvoga, B KOTOPOM He Gbln onnadeH MyuHMManbHbI nnatex, U Ao nocneaHero aHs OTYeTHOro nepvoaa, B KOTOPOM
npou3BefeHo noraleHne HeonnavYeHHoro (-bix) MuHumanesHoro(-bix) nnarexa(-en).

1.81. NbroTHblit nepuoa KpeauToBaHus — nepuoa ¢ [atbl npegocTasneHuss Kpeauta B OTYeTHOM nepvoge A0 MOCMedHero OHs
COOTBETCTBYOLLEro NnatexHoro nepuoaa (BKMIOYMTENBHO).

1.82. M(C)K - maTepuHcKkun (CeMenHbln) Kanutarn, cpeacTea deaepanbHoro u/wnu pervMoHanbHoro GoaxeTa, HanpaBnsemble MMeHCUOHHbIM
¢oHaom Poccuinckon ®enepaumm n/vnm MeCcTHbIMU OpraHamMmun rocyAapCTBEHHOM BacTi 3aeMLUuKy Kak pacrnopsiguTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsigke 1 Ha yCrnoBusiX, YCTAHOBIEHHbIX AENCTBYOWNM 3akoHopdaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuiickon ®epepaunmn (1.€. M3 enepansHoro OrogxeTa) WM OT MECTHbIX OPraHOB rOCYAapCTBEHHOW BNactu (T.e. U3 pernoHarnbHoro
6togxeTa), BaHk HanpaBnseT Ha NONHOE UMM YacTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTu no KpeautHomy [orosopy.

1.83. MakcumanbHasi cymma AenosuTa — CyMMa AeHeXHbIX CPeacTB, pasMep KOTopoW onpeaensiercs Tapudamu, AeNCTBYOWMUMIA Ha AaTy
3aKnoyeHuns [1eno3mTHOro Aorosopa/gaty nponoHrauum genosura.

1.84. MuHumanbHasi cymMma pfenosuTta - CyMMa [EHEXHbIX CPeAcTs, KoTopas onpegensercs Tapudamu, AercTeBylOWMMKM Ha gaTty
3aKnoyYeHns/nponoHrauumn enosmtHoro Aorosopa.

1.85. MwuHumanbHbIN NnarTex — 0b6a3aTenbHbI Nnatex no Kpeguty B noraweHve 3agormkeHHocTy Ha [aty Bbeinucku no KpegutHon kapTte B
pasmepe, NpeaycMOTPeHHOM M. 7.7.3 O6wmx Ycnosui.

1.86. MobunbHoe ycTpoMCTBO

- B uenax Pasgena 5 «[lMopsgok n cpokn ucnonHennss Onepauun no Cyetam» — npuHagnexawee Bnagenbuy Lindposoro cyeta
3MEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOOUNbHbIN TenedoH u T.n.), paboTawlwee Ha 6Gase onepauuoHHon cuctembl iOS wnu Android u
noaaepxusatoLlee Lindposoii nnatexHblli cepBuc, C NOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCH BeckoHTakTHbIe onepauun ¢ LindposbiM cueTom;

- B uensax Pasgena 6 «O6cnyxuBaHne CuyeTa C BO3MOXHOCTbIO MCNoOnb3oBaHusa KapTel» — npuHagnexaulee [epxartento KapTbl
3NEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOOGUINbHbIA TenedoH K T.n.), pabotatowee Ha 6a3e onepauumoHHo cuctembl iIOS wmnm Android u
noaaepxusatoLee LindpoBor nnaTexHbIi CEPBUC, C MOMOLLIbH KOTOPOro MOryT OCYLLECTBNATLCA BeckoHTakTHble onepauun ¢ Lindposor kapToi.

1.87. HakonutenbHbIW cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTY Bbinycka k Hemy KapTbl.

1.88. HecaHKuMOHMpOBaHHLIN Nepepacxop — coBepweHve Onepauun no Cuety munu Onepauum no KapTe Ha cymmy, MpeBbILLAOLLYHO
HoctynHbit 6anaHc, B pesynbTaTte 4vero y KnueHta oGpasyeTcs 3afoShkeHHOCTb nepen BaHkom, KOTOpyl OH JOSDKeH mnoracutb B AeHb eé
BO3HWKHOBEHUS. HecaHKLMOHUPOBaHHLIN nepepacxoq MOXeT o6pasoBaTbCs, HanpuMep, B pesynbTaTe BO3HWUKHOBEHWS KypCOBOW pasHULb,
npoBefeHus onepaumii 6e3 ABTopmaaumnu, ynnatel OTAENbHbIX KOMUCCUIA.

1.89. HecHMXaeMbI OCTaTOK — CyMMa AEHEXHbIX CPEACTB, YCTaHOBMEeHHas B [leno3uTHOM JOrOBOPE, HKE KOTOPOW HEBO3MOXHO MPOU3BECTM
yacTnyHoe uctpeGosaHue [lenosuta 6e3 pacTopxeHus [JenosnTHoOro 4oroeopa.

1.90. Hocumoe yctpomncTBo — npuHagnexawee [epxarteno KapTbl 3nekTpoHHOE HOCMMOE YCTPOWCTBO (4acbl, OpacneT, KonbLo M T.M.),
paboTatoiee Ha 6ase onepaumnoHHon cuctembl iOS nnm Android n nogaepxmeatowiee Lindpoon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauumn ¢ LindpoBoi kapToi.

1.91. TMnaTexHble KaHWKYNbl’ — ycryra baHka no yctaHoBneHWio MuHMMarnbHoOro nnatexa B pasmepe, pasHom 00 py6rei 00 koneek, Ha

7 PaHee ycnyra HasbiBanacbk «Hynesow nnaTex».



onpegerneHHbli baHkom nepuoa BpemMeHu.

1.92. O6wasn cymma 3af0MmKeHHOCTU — 380/KEHHOCTb, COCTOSILLANA U3:

— 3apomkeHHocTn Ha [laty Beinuckn no KpegutHon kaprte,

— CYMMbl OCHOBHOrO Jofra, Bo3HuKLero nocne OT4eTHOro nepuoaa,

— CYMMbl HAUUCIIEHHbIX 3a NOMNb30BaHNE KPEeAUTHLIMU CPeACTBaMK NPOLIEHTOB (€CNW NPUMEHNMO),

— HeyCTOWNKa 3a HeUCMNonHeHVe Unn HeHaanexatlee ncnonHeHe obs3aTensCTB No BO3BPaTy 3a40MMKEHHOCTU (€CNU NPUMEHMMO),
— HeonnayeHHble exeMecsayHble nnaTexu no ycnyre «Paccpoukar.

1.93. OnepauMOHHbIN AeHb - onpefeneHHbI baHkom nepuod BpeMeHu, B TedeHne KOTOporo cosepluarTcs 6aHKOBCKMe onepauun u gpyrme
caenku (onepaunoHHOe Bpems) KaneHgapHow AaTon cooTBeTcTBylowero OnepaunoHHoro aHs. [aTton npyvema Kk ucnonHeHuo PacnopsikeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHW, aBnsaeTcs cregyowmin OnepaumoHHbln AeHb. MNpogomkuTensHocTb OnepaumoHHoro
OHA ycTaHaenueaeTcs baHkoMm B 3aBMCMMOCTM OT TWMa onepauuu, KaHana nocTynneHus B baHk cooTBeTCTByloLWero PacnopseHus, a takxe
BPEeMEHHbIX 30H MecTopacronoxeHnus lMogpasgeneHus baHka, B koTopoM y KnmeHTta oTkpblT CuyeT. BbaHk goBoauT o ceBedeHus KnveHTtoBs
MHGOpMaLMIO O NPOAOIHKMTENbHOCTM OnepaunoHHOro AHA ANs Lenen ncnonHeHnsa PacnopsikeHni, a Takke KOHBEPCUOHHbBIX onepaunii Ha Cante
BbaHka u B lNogpasgeneHusx baHvka. O6 m3aMeHeHusax npopormkuTenbHocTM OnepaumoHHoro AHa baHk nHdopmupyeT KnueHTtoB nobbiM 13
CcnocoboB, YCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

1.94. Onepauus 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLLAS NPU3HaKaM OCYLLECTBIEHUS NepeBoAa OEHEXHbIX CpeacTB
co Cueta (Onepaumsa no Cuety, Onepaums no Kapte, lNepeBoa mexay GaHkoBckumu kaptamun) 6e3 cornacusa Knuenta ([NpusHakam OBCK),
BbliBNIeHHasa baHkoM camocTosTenbHO unn no 3asienexHuio KnuexTa.

1.95. Onepauus no BaHkoBckon kapTe / Onepaunsa no KpeautHon kapte / Onepauunsa no Kapte — niobasi onepaums no Mcnosib3oBaHuo
KapTbl unn Homepa KapTbl Ans onnatbl, 3akasa unv pe3epBuUpoBaHUs TOBApOB W YCMyr, AN NONYyYEHUS HanMYHbIX OEHEXHbIX CPpeacTs, Ans
MepeBonoB mexay 6aHkoBCckuMM KapTamu.

1.96. Onepauus no Cuety — nobasi onepaumsa no CyeTy, B TOM YMCre CNnUCaHne CyMM KOMWUCCUIA U WTpacoB B COOTBETCTBUM C Tapudamu
BaHka.

1.97. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTa) — nepsasi KapTa, BbinyLueHHas k CueTy Ha umsi KnueHTa
(Bnapenbua Cueta).

1.98. OcHoBaHue ansa otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTtHoro npoekta — HacTynneHue noboro HxecneayoLwero cobbiTms:
1) npekpaweHue geicteua Cornawenust mexay baHkom n Komnaxuen, nnm

2) OTCyTCTBME NEpPeyYUCrieHnn AeHEeXHbIX CpeacTB, NpeaycMoTpeHHbIX CornaweHnem ¢ Komnanunen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) u bonee mecsLes;

3) OTCyTCTBME NEPBUYHONO NepevmcneHns KomnaHven aeHexHbIX cpeacts Ha CyeT 3apnnaTtHoro KnueHta/Henonydvexne ot KomnaHum peectpa
nony4yatenew B TedyeHne 60 kaneHaapHbIX AHEW € Aatbl noanucaHusa AHkeTbl 3apnnaTtHbiM KnueHTtom;
4) nonydyeHve baHkom yBegomneHust ot KomnaHum o npekpaiLieHumn nepevmncreHnst OEHeXHbIX cpeacTs 3apnnaTtHoMy KnveHTy.

1.99. Ortknio4eHue MNakeTa ycnyr — npy COBMECTHOM YyNOMMHaHUK OTKINOYeHue MakeTa ycnyr unm pactopxenve Cornaiwenusi o MakeTe ycnyr.
1.100. OT4eTHLIN Nnepuoa;:
— nepvopg BpemeHu ¢ aatbl cnucanmsa no Cyety nepeon Onepaummn no KpeamtHow kapte no Oaty Beinucku no KpeguTHOM KapTe BKMNOYUTENBHO.

— Nepuoa BpeMeHu co AHsA, creaytoliero 3a [laton Beinucky no KpeauTHoM kapTe npeablayllero KaneHaapHoro Mecsua no faty Beinucku no
KpeauTHOI KapTe TeKyLIero KaneHaapHoro Mecsila BKIUYUTENbHO.

1.101. NakeT ycnyr - komnnekc 6aHKOBCKVX NPOAYKTOB U YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no MNakeTam ycnyr, npegocTtaBnstotcst KnmeHTy
B cooTBeTcTBUM ¢ Pazgenom 12 O6wmx Ycnosuii, npy o6poBosibHOM Bbibope KnveHTom BapyaHTa nonyyeHms 6aHKOBCKMX NPOAYKTOB M YCITyr B COCTaBe
MakeTa ycnyr.

1.102. NaptHep BaHka - ncnonHutens ycnyrn «CepBUC 3NEKTPOHHOW peructpauunm caenkmy». Cnucok MNMapTHepoB baHka, npefocTaBnsoLwmx
Cepsuc AIEKTPOHHON perucTpaumm coernku, pasmeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.103. MNMepepacxon KpeauTHoro numuta — cymma npesblLLeHns ycTaHOBNeHHoro KpeamTHoro numunTa.

1.104. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu - NepeBoabl 6e3HaNNYHbIX AeHEXHbIX CPeACTB:

— wmexay KapTtamu, BbinyweHHbIMU K pas3Hbim Cuetam ogHoro KnnenTa, a Takke ¢ KapTtel ogHoro KnueHTta Ha KapTy, BbinyLleHHy0 Apyromy
Knuenty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaprtamu). Takve nepeBogbl ocywectenatoTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHaLleHHble TEXHNYECKOW BO3MOXHOCTbIO OcyLLecTBeHns MomeHTanbHbIxX nepeBoaos Mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnneHTta Ha GaHKOBCKYO KapTy, BbiNyLWeHHYO KnMeHTy nnmM MHOMy nuuy OpYror pOCCUMINCKOM KPeAUTHOW OpraHu3auuven B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (oanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKOB). Takue nepeBodbl
ocywecTBnsoTca no Kaptam yepes 6aHkomaTtbl BaHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTBIO OCyLlecTBneHns MepeBoaa Ha kapTbl APYruX
6aHkoB, Yepe3 Cuctemy.

1.105. Npu3Hakm OBCK — npusHakm ocywiecTBneHus nepesoga AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaumsa no Kapre,
MepeBoa mexay 6aHkoBCckMMM kKapTamu) 6e3 cornacusa KnuenTa, yctaHoBneHHble baHkom Poccun u pasmeLLéHHble Ha ero odmumanbHOM canTe B
cetn UHTepHeT (www.cbr.ru), ykaseiBatowime Ha coBepeHne OBCK.

1.106. MUK (MepcoHanbHbi UpeHTUhUKauMOHHbIN Koa) — yHuKanbHbI koA, npucBavBaembii baHkom KnveHTy u ucnonb3yembin ans
noeHtTudmkaumm Knuerta B Cucrteme Paiiddpansen TenenHdo. MUK coctout ns 6-tm umndp.

1.107. NUH-koa (MepcoHanbHbIn UpeHTUdMKaUunMOHHbIN Homep) — koa, mpucBavBaeMbii Kapte u vcnonb3yembld Ana unaeHtudmkaumm
Depxatens Kaptbl. NMWH-kog moxeT ObiTb:

- BbloaH OepxaTeno KapTbl Ha MaTepuarnibHOM HocUTeNe B 3anedyaTaHHOM KoHBepTe B MoapasaeneHun gocTtasku KapTel nvbo nepeaaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTaeutenem baxka npu goctaske emy Kaptbi® ,

— co3gaH [epxatenem KapTbl camoctositensHo Ha Canrte baHka B Cucteme PavidbdarnizeH TenenHdo (no otgensHeiM Tunam Kapt), B
Cucteme PainddainzeH-OHnaiiH, B MobunbHom npunoxeHun PaiiddanseHbaHka, a Takke ans KapT Ha matepuanbHOM HocuTene 4yepes
MNH-nag baHka, yctaHoBneHHbIN B MogpasaeneHnn baHka.

JTo6or npouecc co3panust MNH-kopa rapaHTupyet, 4to MNH-kog MoxeT GbiTb u3BecTeH Tonbko Lepxatento Kaptel. BaHk npegoctaBnsieT
Oepxatenam Kaptel npaso cmeHbl NH-koga B 6aHkomaTax baHka, obnagarowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme PanddanseH-
OnnaviH, B MobunsHom npunoxeHunn PanddanseHbaHka n nocpeacteom MNH-nagos, ycraHoBneHHbix B MNogpasaenenusax banka. Mpu cozgaHum

8 [ocTtaBka KnueHTy siBnsieTca ycnyrow orpaHM4eHHOro AoCTyna U 0 BO3MOXHOCTU ee NpeaocTaBneHnst HeobxoanMmo yTouHsATh B [NogpasgenenHuax baHka.
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/ cmeHe NMWH-koaa OepxaTtens KapTbl He MMeeT npaBa ucnonb3oBatb MNWH-koabl, cocToswmMe N3 YeTbipex oauHaKoBbIx Lmdp, Hanpumep, «0000»,
«1111», a Tavke u3 undp, naywmx noapsag, Hanpumep, «1234», «3456». Vicnonb3oBaHue KapTtbl n npucBoeHHoro en MNWH-koga npusHaeTcs
aHanorom cobcTBeHHOPYYHOW noanucy Oepxatens Kaptol u KnveHTa.

1.108. NMUH-nag - TexHu4eckoe ycTporcTBO baHka, npeaHa3HadYeHHoe A4S cCaMOoCToATeNbLHON reHepauun depxatenem KapTebl Ha matepyansHOM
HocuTene NMNH-koaa.

1.109. MnartexHas Cuctema® — niobast U3 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.110. MnaTexHbIW nepuoa — nNepuod Ana noraweHnss MuHumanebHoro nnatexa. natexHbln nepuog coctaensaeT 21 kaneHgapHbIn OeHb,
HaunHasa co gHs, cneaytowero 3a aton Beinuckn no KpeanTtHon kapte. bank nHdopmupyet 3aemMiiuka o nocnegHem gHe NnatexHoro nepyoga
Nno 3MeKTPOHHOW nodte u/ unu nocpeactsom Cuctembl. B cnyyae ecnv nocnegHwin geHb lNnatexHoro nepuoga SBMSETCA BbIXOOHLIM UMW
Hepabo4nm gHeM, TO NNaTex AOIMKeH ObITb OCYLLECTBIEH He No3aHee bnvkaniuero cneaytoLlero 3a HuM Paboyero aHs. VcknioveHne coctasnsioT
cnydam, Korga ans ocywlectBneHus pacyetoB no KpeauTtHoun kapTte natexHon CMCTEMON yCTaHaBnNMBaeTCs AaTa, He sisnswowasca Pabouum
OHeM. B aTux cnyyasx no ycnosusm obsi3atensCcTBa OHO JOSMKHO OblTb MCMOMHEHO B YKa3aHHbIN CPOK U NnaTeXx AOMMKeH ObiTb OCYLLECTBIEH He
nosgHee yctaHoBreHHoN NMnaTexHon cuctemon Aathbl AN1A OCYLLECTBNEHUs pacyeToB no KpeantHonm kapTe.

1.111. NoppaspeneHne BaHka — 060coGneHHOe unNKU BHYTpeHHee CTPYKTypHoe noapasgeneHne badka (cdunuan, JononHWUTEnbHbIR oduc,
KpeauTHO-KaccoBbIn 0uc, onepaumoHHbIn oduc, onepaumoHHas Kacca BHe KacCOBOro y3na U T.4.), B KOTOPbIX OCYyLLEeCTBNsieTcs obcnyxmBaHe
KnueHToB.

1.112. NoapasaeneHune goctasku KapTbl (npumeHumo ansa Kapt Ha maTepuanbHOM HocUTene):

a) Mogpaspenexune baHka, B koTOpoe fomkHa ObiTb gocTaBneHa Kapra, ykasaHHoe KnueHTom/3aemwmkom B 3asiBneHumn Ha Bbinyck KpegntHon
KapTbl/MHamBmMayanbHbix ycroBusax/ [loroBope/3asiBneHuM Ha nepeBbinyck KapTbl, a Takke npu obpaweHun KnueHta/3aemwumka B
MHdopMaumnoHHbIN LIeHTp ¢ 3anpocom o nepesbinycke Kaptel B cootBeTcTBMM € n1.10.1.18 1 10.1.27 O6wmx Ycnosui. MNMogpasgeneHme JocTaBku
KapTbl MoxeT ObITb M3MeHeHO npu obpalieHun KnueHta/3aemwmka B [NogpasgeneHve baHka C COOTBETCTBYIOLIMM 3asiBNEHWEM UNU B
MHdopmaunoHHbIn LeHTp baHka ¢ CoOOTBETCTBYIOLLMM 3anpocoM;

6) npumeHnmo ans JononHuTtenbHbix KpeanTHbix kKapT u baHkoBckux kapT: NoapasgeneHne baHka, B KoTopoe gormkHa 6biTb gocTaBneHa Kapta
npu aBTOMaTM4eCcKOM nepeBbinycke KapTel No nHuumatmee baHka, ykazaHHoe KnvneHTom/3aemMLimnkom:

— Npv nepBoHaYanbHOM Bbinycke KapTbl (B cnyyae ecnu KapTta nepesbinyckaeTcs BnepBbie);

— npwv nocnegHeM nepesbinycke KapTbl no uHuumatnee KnueHta/3aemiumka;

— npu nocnegHem obpalleHnn KnneHta B baHk ¢ 3anpocom 06 nsmeHeHun Mogpasgenexns goctaeku KapThl.

1.113. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogswmeca Ha CuyeTe, K KOTOPOMY BbinylleHa KpegntHas
KapTa, CBEpX yCTaHOBINEHHOro KpeamTHOro numua.

1.114. Nony4atenb - nomnyyatenb AeHEXHbIX CPeACcTB NO AKKpeauTuBY, ykasaHHbli KnmeHTom B 3asBneHun Ha AkkpeauTu. B kayectse
Monyyatens mMoxeT 6bITb yka3aHo:

- NWuo, SBNSoLLEecs NPo4aBLOM HEeABMKXMMOro MMYLLECTBA UMM €ro YNOSIHOMOYEHHbLIM MPeACTaBUTENEM — €ClU HEABUXMMOE MMYLLECTBO
npuobpeTtaercsa 3a cyeT cobCTBEHHBLIX cpeacTs KnneHTa;

- n1uo, okasbiBatollee KnueHTy ycnyr no npuobpeteHuto KnmeHTom HeABWXMMOro UMYLLIECTBA, UMW €ro YNONMHOMOYEHHbIN NpeacTaBuTerb —
€CINU yKasaHHbIe YCNnyrv onnaymMBaloTcs 3a c4eT COGCTBEHHbIX cpeacTB KnuerTa;

- nmuo, dasndawouieecda npoaaBUOM HeOBWMXXMMOro Mmyllectesa UM ero ynosilHOMO4YeHHbIM npeacrtaBuTenem, nnm noboe MHoe nMuUo — ecnu
HeaBMXnmMoe NmyLlecTeo npmo6peTaeTc;| 3a CHeT KpeAUTHbIX CpencTs, NpeaoCTaBfIeHHbIX BaHkom.

1.115. NopyuuTtens - cusmyeckoe nuLo, 3aknoumBliee ¢ BaHkom [JoroBop nopyuutenbcTBa B obGecrieyeHne Haanexallero UCMonHeHust
3aemwmkom cBomx oba3atenscTs no KpeautHomy [oroBopy, a Takke B obecneyeHne ncnonHeHusi TpeboBaHusi 0 Bo3BpaTe nonyyeHHblx oT BaHka
[AEHEeXHbIX CpeacTB npu HepewcTButensHocTn KpeautHoro [JoroBopa, M O BO3BpaTe HeEOCHOBATENbHOro oboralleHusi B cryvae NpusHaHus
KpeautHoro [loroBopa He3akmo4YeHHbIM.

1.116. NocTosiHHOe nopy4eHue (AeTonnaTex) — ycnyra baHka no ucnonHeHuio PacnopshkeHns KnueHTa Ha nepuogmMyeckoe nepedvcrieHvne
OeHeXHbIX cpeacTB co CyeTa (B TOM uucre ONs Leneli KOHBEpCKM), a Takke COOTBETCTBYloLee PacnopspkeHvne KnveHTa no ycTaHOBMEHHOW
BaHkom chopme. MocTosiHHOE MopydYeHue MOXEeT codepaTb YCMOBWe O ero eAuMHOPasOoBOM WUCMOMHEHWWM NPV HaCTYMMeHUU YCTaHOBEHHbIX
MocTosiHHBIM NopydeHVeM ycrosuii. BaHk ncnonHaeT MocTosiHHBIE NMOpPYYeHUst B COOTBETCTBUM C YCIOBUSIMW, onpeaeneHHbiMu KnmeHTom, c
yno6Hon KnueHTy neproamyHocTbio, B (OUKCMPOBAHHOW CyMME UIi B NMPOLEHTHOM OTHOLLEHUM K [locTynHOMY 6anaHcy unm kK cyMme nocTynuBLIMX
Ha C4YeT OeHEeXHbIX cpeacTB.

1.117. NoTpebuTenbCKU KpeauT— 06e33anoroBbiii LENeBo WNM  HeueneBoW KpeauT, npedocTaBnsemMbli  puanyeckum nuuam  gns
YAOBMETBOPEHMUS UX MOTPEOUTENBCKUX HYXA,.

1.118. Mpaeuna no Kaprtam - MNpaBuna ncnonb3oBaHus kapT AO «PaiddanseHbaHk»°.
1.119. NpoBangep LincdbpoBoro nnarexxHoro cepBuca — ropvandeckoe nuuo, npegoctaenstowee LindppoBon nnaTexHbIn cepBuc.

1.120. NporpaMma NOsINIbHOCTU - KOMMJIEKC MEPONPUSTU ANS B3aMMOBLIFOAHOMO COTpyAHUYecTBa Mexay KnueHTamu, umetowmmm KapThbl, v
BaHkoM. YuyacTue B lNporpaMmme nosinbHOCTU NpedocTaensieT KnueHTy BO3MOXHOCTb MomnyyaTb pasnuyHblie NpuBmnerin ot baHka u/unu TpeTtbmx
nmu.

1.121. MNpoueHTHbIN nepuoa - BPEMEHHOM Mnepuon (MHTepBan), 3a KOTOPbI YNiadMBalOTCA HAYMCIIEHHbIe MPOLEeHTLI 3a MOMb3oBaHue
KpeauTtom!l. lMpeactasnsier coboi nepuod BpemeHW C AaThbl, crnedylolen 3a natol npedbiayliero ExemecsayHoro nnatexa, no [Laty
ocyllecTBneHus ExxemecsuHoro nnatexa B TeKyLeM MecsiLe BKMHYMTENbHO, 3a McknioveHeM Mepeoro MpoueHTHoro nepuoaa v MocnenHero
MpoueHTHoro nepuoaa.

1.122. NepBbin MpoueHTHbIN Nepuoa — nepvoa BpeMeHM CO AHs, criegywowero 3a [aton npepoctaeneHus Kpegwta, no nepsyto OaTy
ocyLlecTBneHns ExxemecayHoro nnaTtexa BKMIOUYUTENBLHO, cuutas ¢ [latsbl npegoctasnenus Kpeauta.

9 Paborta MNnatexHbix Cuctem Visa International n MasterCard International B P® npuocraHosneHa ¢ 10.03.2022 v ¢ 11.03.2022 cooTBETCTBEHHO. ITO 03Ha4aeT
HEBO3MOXHOCTb UCMONb3oBaHWs KapT ¢ norotunom ofHoi n3 atmx MnatexHsix Cuctem 3a pybexomM 1 npy NoKyrkax B MUHOCTPAHHbIX UHTEPHET-Mara3uHax, a Takke
HEBO3MOXHOCTb pernctpauum umndposoro obpasa Kaptel B Lindoposom nnatexxHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum
obpabatbiBatotca AO «HCIK». MnaTexHble Cuctembl Visa International n MasterCard International He npuHumMaloT yyacTue B NnpoBegeHnn 1 obpaboTke onepauui
N0 HUM, ecrnn MHOe NPSAMO He onpeaeneHo AaHHbIMU [MnatexHeiMu Cuctemamu. HCIK BeinonHseT otaenbHble dyHKUMK MnatexHbix cuctem Visa International,
MasterCard International, npeaycmoTtpeHHble O6LWmMM Ycnosusmu, B paMkax onepauuin ¢ ucnonb3osaHvem Kapt Ha Tepputopumn Poccuu.

PasmelLeHmne norotrna ogHon u3 atux MNnatexHbix Cuctem Ha KapTe o3HayaeT, 4To onepaumn, NpoBeAeHHbIE C ee UCMoNb3oBaHUEM, ByayT obecnyxuBaTbes 3a
npegenamu Poccuu, a npegycMoTpeHHble MnaTexHon Cuctemoii Ans Bnagensues KapT onumm 6yayT NnpeqoctaBnsaTbes nocne Bo306HOBNEHNS paboTbl ykazaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHve npae AaHHbIx [natexHeix Cuctem.

10 MlaHHbIA OOKYMEHT yCTaHaBnMBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon HoByl peaakumio «[Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeaUTHLIX KapT».

11 A Takke NpoLUeHTsl 3a npeabiayLuue MNpoLeHTHbIE Neproabl — B Criydasx, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LmMx Ycrnosun.
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1.123. NocnegHun [MpoueHTHbIM nepuod — nepuod BpemeHn c [aTbl ocyllecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeglecteyoLlen HacTynneHuto Cpoka Kpeanta/Cpoka BosBpata Kpeauta, oo okoHyaHusi Cpoka Kpeguta/Cpoka BosBpata KpeguTta.

1.124. Pabounn geHb:

- 4and uenen norawexuns Kpeguta, ynnatel ExxemecayHbix nnatexen, 3aknoveHns JenosutHoro gorosopa B Cucteme PaiiddanseH OHnaiH —
370 OnepaumnoHHbIN AeHb C NoHeAenbHMKa No cybb0Ty BKIOYUTENBLHO,

- 4nsa uenen npuocTtaHoBneHus wucnonHennss OBCK u nprocTaHOBNEHUS 3auyncrneHust OeHeXHbIXx cpefcTtB Ha CueT npu nonyyvyeHum
YBeooMneHus 0 NpUOCTaHOBIEHUN — 3TO AeHb C NOHeAeNbHMKa MO NATHULY BKIOYUTENBHO,

- Ang uenew ncnonHeHus 3asBneHna-o6s3aTenscTBa — 3TO AeHb C NOHeAeNbHMKa N0 NATHULY BKYMTenbHO. Mpu Hannuum y Mogpasaenexus
BaHka TexHnuyeckon Bo3MOXHOCTM 3asBreHne-00a3aTenbCTBO MOXET ObiTb MCNOMHEHO B Cy660TY,

- Onga uenen npekpatleHuns obcnyxmeaHusa no BaHKOBCKONM kapTe B criegytoLem rogy no uHuumatnee KnueHTta — 370 AeHb € NoHeAenbHuKa no
cy600Ty BKMHOUNTENBHO,

- 4ns uenemn OCyLEeCTBIEHNs PacxXOOHO-KACCOBbIX onepauui, a Takke npegoctaBneHvst KnMeHTy WHbIX ycryr, nognexawux KOHTPOM u
COrnacoBaHUo co CTOpoHbl baHka (B TOM uucne B uensx ncnonHeHms n. 2.15 O6wmx YcnoBui) - 3T0 AeHb C NOHeAernbHMKa No NATHULY
BKMHOYUTENBHO,

- ANS WHbIX Uenen — aTo AeHb, koraa MNogpasaeneHne baHka ocyllectBnseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadovkom
paboTbl,

KPOME YCTaHOBIEHHbIX 3aKOHOOATENbCTBOM BbIXOAHbLIX M MPa3fAHUYHbIX OHEN, a Takke BbIXOAHbIX OHEN, NepeHeceHHblX Ha paboune AHu

pewexnem lMpasuTtensctBa Poccuiickon ®enepaumn.

HacToawmm CTOpoHbl NOATBEpPXAakoT, YTO No 0OOKAHOMY COrmacuio MPULLAM K COrMalleHno O BO3MOXHOCTU M3MeHeHus BaHkom noHaTuA

paboyero gHs, ykazaHHoro Bbiwe. O6 nameHeHumn NoHATMA paboyero aHsa baHk nHopmupyeT KnveHToB nobbiM 13 cnocoboB, yCTaHOBMEHHBIX M.

2.15 O6wmx Ycnosun. MNpn aToM Takoe uU3MeHeHWe He TpebyeT 3akmioyeHUs CTOPOHaMM Kakmx-nmbo cornaweHuni ob nameHeHumn [dorosopa,

KpeaunTHoro orosopa, [loroBopa 3anora v [JoroBopa nopyyntenscraa.

1.125. PaclwwupeHHas Bbinucka no KpeauTHoOW KapTe - 3TO OOKYMEHT, COAEpXalluii AOMONHUTENbHbIE Pa3bsCHEHWS CO CTOPOHbI BaHkal
cofepxalwmin getanbHoe onucaHue Onepaumii no CyeTy, K KOTOpoMy BbinyweHa KpeauTHas kapTa, nopsiaka HayvcrieHUst NMPOLEHTOB,
hopmrpoBaHMs MUHUMANBLHOIO NiaTexka M CXeMbl NoralleHUs 3a40KEHHOCTH.

1.126. PacnopsixeHue — pacnopsbkeHne KnmeHTa nnm ynonHoMouyeHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae OEHEXHbIX CpeacTB
(Ha cnucaHue geHexHbIX cpeacTsB co CYeTa u UX NepeyvncrnieHne Ha cyHeT nonyyaTens cpefcTs), opopMeHHoe ¢ cobnioaeHem NpeaycMoTPEHHON
dopMbl U HEOBXOAMMBIX M AOCTATOYHBLIX ANS WCMOfHEHUS PEKBU3UTOB Ha GyMaxHOM HOCWUTENe WNW B YCTaAHOBMEHHbIX Cryyasx B BuAae
OneKkTpoHHOro gokymeHTa B Cructeme (anekTpoHHoro PacnopsbkeHus), npuHsaToe bankoM. B onpegeneHHbix O6LWmMMKM YcnoBusamm criydasix nog
PacnopsixeHnem noHMMaeTcs Takke OKYMEHT, COCTaBMeHHbIi bBaHkoMm OT CBOero MMeHu.

1.127. Pe6GEHOK — HeCOBepLLEHHONEeTHee NULIO:

- B BO3pacTe OT 6 Ao 18 meT, 3aKOHHbLIM MpeacTaBUTENEM KOTOporo sAsnsetcs KnueHT, K cyeTy KOTOporo BbinylieHa [JononHuTenbHas
BaHkoBckas kapTa Ha umsa PebéHka;

- B Bo3pacTe oT 14 no 18 nert, k cyeTy KoTOpOro BbinyweHa OcHoBHasi baHkoBckas kapTa;

- B Bo3pacTe oT 16 oo 18 neT, 3aKOHHLIM MpeAcTaBUTENEM KOTOPOro ABnsietcs KnueHT, K cyeTy KOTOpOoro BbinylleHa [JononHuTenbHas
KpeauTtHas kapTta Ha umsa PebéHka?.

1.128. Caunt BaHka — odmumanbHbIi canT baHka B cetn UHTepHeT (www.raiffeisen.ru). B cnyyasx, onpegeneHHbix Ycnosuamu OO, Cant baHka
aBnseTcs KaHanom AMCTaHUMOHHOrO 06Cny>K1BaHUS.

1.129. Cuctema 6bICTpbIX NNaTexen — nnaTexHasa cucrema barHka Poccumn «Cuctema ObICTpbIX nnaTexemny.

1.130. Cucrema PandpcpanseH TenenHdo — guctaHUMOHHasA cuctema baHka, yepes KoTopyto KnMeHT MoXeT nonyunTb psag ycnyr no teneoHy
B cooTBeTCcTBUM ¢ Pasgenom 11 O6LWux YcrnoBui.

1.131. CepBUC GbICTPLIX NnaTexei — NepeBoAbl, OCYLIECTBMsSEMble B paMkax CUCTeMbl BLICTPbLIX NraTexen ¢ UCMoSib3oBaHWeM cepsuca
ObICTPbIX NaTeXel, a Takke npegocTasnsemas baHkom KnveHTy ycnyra, no3eonsoLas:

- OCYLLECTBNATbL NEepeBoabl AEHEXHbIX CPEACTB B PEXUME pearbHoro BpeMeHn co CyeTa Ha cueT nonydatens - oM3nyYeckoro nuua/topuanyeckoro
nmua/ MHAMBUAYansLHOrO NPeanpPUHUMATENS, OTKPbITLIN B UHOM KPeaMTHOM opraHusaLum;

- nony4yaTtb nepeBoabl AeHEeXHbIX CpeCTB B peXnme pearnbHOro BpeMmeHun Ha Cuer.

1.132. CepBUC 3MEKTPOHHOW perucTpauuMm cpenkm — CepBucC B pexume online, Bknovawwmin B cebss odopmneHve ycuneHHomn
KBanuuLMpoBaHHOM 3neKTpoHHOM nognucy ansa Knuenta(-oB), hopMmpoBaHue, noanucaHvne u nepegadvy B baHk 3asBneHus Ha AKkpeauTuBs, a
Takke (HOPMMPOBAHME W HanpaBrieHne nakeTa [AOKYMEHTOB B JNIeKTPOHHOM BWAE Ha roCydapCTBEHHYHO perucTpauuio nepexoga npasa
cobCcTBEHHOCTUN / JoroBopa [OOMeBOro ydactusi (YCTynku) U MnoTekn / goroBopa 3anora npasB TpeboBaHUs / UNOTEKU B CUCTEMY SIEKTPOHHOMO
AOKyMeHTOo60opOoTa COOTBETCTBYHOLLIErO TeppuToprarnbsHOro opraHa Ynpasnernusa degeparnbHoin crnyxbbl rocyaapCTBEHHOW perncTpauum, kagacTpa
n kaptorpacum (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOOO60pOTa COOTBETCTBYIOLLEro TEppUTOpUanbHoOro
opraHa Ynpaenenus ®epgepanbHoii crny0bl rocyfapCTBEHHOW perncTpaumu, kagactpa v kaprtorpacdum (Pocpeectpa). CepBUC 3MEKTPOHHON
perucTpaumu caenky npegoctaensetcs MapTHepamu Bankals.

1.133. CoTpyaHuk BaHka — coTpyaHuK baHka nnm coTpyaHUK MHOM KOMNaHUW, BKINIOYEHHON B onpeaeneHHbn baHkom nepeveHs.

1.134. CornaweHue — cornalleHue o nepevyncrnieHnn geHexHblX cpeancTs U npenoctaBieHnn ©aHKOBCKMX KapT 3akn4yaemoe Mmexay BaHkom u
KomnaHuen nnn nnucbmo, Hanpasndaemoe Komnanuen B BaHk o HaMepeHUn OCYLLUEeCTBIATb nepedncneHune 38p860THOI7I nnartbl, UHbIX BbINNaT B
pamMKax TpyaoBbIX OTHoweHun KnueHtam no otaenbHbIM NAaTeXHbIM nopy4yeHnam co c4yeTa, OTKPbITOro B CTOpOHHelh erﬂ,MTHOﬁ opraHusauuu.

1.135. CornaweHue o MNakete ycnyr — CornaweHue o npegoctasneHunn MNaketa ycnyr, 3aknoyeHHoe mexay KnveHtom n baxkom.

1.136. Cpok KpeauTta — nepvog BpemeHun Ans ucnons3osaHnsa Kpeaurta, yctaHosneHHbIn B KpeauTHoM [loroBope (AaHHbIA MYHKT NPUMEHUM K
KpeanTtHbiM [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.137. Cpok Bo3BpaTta Kpeguta— nepmoa BpemeHu, B TedeHue kotoporo Kpeaut gomkeH 6biTe Bo3BpaLleH 3aeMimnkoM baHky, yCTaHOBMEHHbIN
B MIHOMBMAyanbHbIX YCNOBUSAX UMW KOHKPETHasA AaTa, ykasaHHas B HAMBMAYanbHbIX YCNOBUAX, OO HAcTynneHus kotopon Kpeaut oomkeH 6biTb
BO3BpaLleH 3aemwumkom baHky (gaHHbIM NYHKT NnpuMeHnM k KpeanTHbiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.138. CcyAHbIi cYyeT - cYeT, Ha KOTOpoM BaHk yunTbiBaeT 3aformkeHHOCTb Nno KpeauTHoit kapTe, ornepaumu no npedocTaBneHuto 1 Bo3BpaTy
MoTpebuTenbekmMx KpeamToB.

1.139. CrpaxoBarensb - 3aemwyk unu 3anorogaTenb, 3akovaroLLme AoroBop cTpaxoBaHus MNpegmerta 3anora.
1.140. Cyet — cyeT KnueHTa/3aemiymka, OTKpbIThIA B BaHke: TekyLmii cHeT (kak ¢ ncnosnb3oBaHuem KapTbl, Tak U 6e3 BO3MOXHOCTW Bbinycka

12 Beinyck [JononHutenbHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLLecTBAETCA Mo Mepe TEXHUYECKOW peanuaaumi.
13 Ycnyra npeiocTaBnseTcsi C MOMEHTa TEXHUYECKO peanusaumi.
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KapTbl kK HEMY), B TOM uncrie HakonuTenbHbI cyeT, BIoMKeTHbIM CYEeT, cyeT BKMaaa Ao BocTpeGoBaHus, [eno3unTHbln cyet!, CueT Tuna C. Cuet
ncronb3yeTca Afsi NPOBEAEHUsI HaNMU4HbIX M Ge3HanM4YHbIX pacyeToB, HE MPOTMBOPEYaLLMX AEWCTBYIOLLEMY 3akoHodaTenbCcTBY Poccuinckon
depnepaumn. CHET HE MOXET UCMNOMb30BaTLCH Af1s1 OCYLLECTBEHMS! OnepaLmii, CBSA3aHHbIX C NPeANPUHMMATENBCKON AesTeNnbHOCTLI. Mo CyeTy
MOryT MPOXOAUTb Orfepaunu, CBsiI3aHHble C OCYLUECTBNEHMEM NPOECCUOHANBHON [AEATENbHOCTU (PUSUYECKMX UL, He SIBMSIOLLUMXCS
MHAMBMAYANbHLIMW NPeAnPUHUMATENAMN U NPUMEHSIIOLLMX CrieumanbHbI HANoroBbIN pexxum «Hamnor Ha npodeccrMoHanbHbI 4OXOAY.

[ns onpegeneHHbIX HUXe GaHKoBCkux ycnyr CyeT onpegensieTcs:
— B uensx Pasgena 7 «lMopsgok npegoctaenexust u norawexnsa Kpegntos ansa pacdeTtos no Onepaumsam no KpeauTHow kapTe» — kak Cuyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRYXUT Ans ydeta Onepauunn no KpeauTHow kapTe. 3aeMLUmMK MMeET NpaBo OCYLLECTBNATb onepaumm
B pamkax [ocTtynHoro 6anaHca ¢ wucnonb3oBaHnem KpegutHom kaptel u lMUH-koga wnu Homepa KpeguTtHom kapT. Pexum CuyeTta He
npegycmartpvBaeT BO3MOXHOCTb COBEPLUEHUS OnepaLluii, B TOM Yucne nepeBofa AeHEexXHbIX CPeAcTB, B pamkax [oCTynHOro octatka B MHOM
nopsgke, Kpome kak ¢ ucrnonesosaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeavTHoum KapThl.
— B uenax Pasgena 8 «[lMopsgok npegocTtaBneHus v noraweHus MoTpebutenbckmx KpeamToB» — kak CueT, oTKpbITbii B BaHke B BanoTe
Kpeagwuta, Ha koTopbI BaHk 3auncnsaet cymmy Kpeguta. Co CyeTa ocyLLecTBNsSeTCA noralleHne OCHOBHOro gonra no Kpeauty, ynnata npoueHToB
3a nonb3oBaHve Kpeantom u uHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka u ¢ cornacusa banka CuetT MoxeT 6bITb M3MeHeH Ha MHOW BaHKOBCKWIA cYeT, OTKpbITIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacatowmecs Cyeta, OyayT pacnpoCTpaHSaTbCA Ha yKa3aHHbIN cyeT. 3asdBreHne Ha n3aMeHeHve
cyeTa Ansa uenen noraweHus Kpegmuta MoxeT 6biTb 0OOPMIEHO:
o B [logpasgeneHun baHka;
¢ B VHdopmaunoHHoM LeHTpe BbaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wumx Ycnosuin ¢ obs3atenbHbiM HanpaBneHMeM CkaH-
Konuu 3aseneHus o6 nsmeHeHun CyeTta Ha ykasaHHbIM BaHKkOM afgpec anekTpOHHOW MOoYThbl HE NOo3gHee OHS, credylolwero 3a gHeM
obpalleHns B MIHpopmaunoHHbIv LeHTp BaHka. CkaH-Konus ykasaHHOro 3asiBNeHns ABNSeTCs 9KBUBANEHTOM 3asiBrieHus Ha 6yMaxHoM
HocuTene, noanucaHHoro KnueHtom. BaHk He ucnonHseT 3asBrneHve 06 mameHeHum CyeTa 4O MOMEHTA MOMYYEHWUs CKaH-KOMuu
yKa3aHHOro 3asiBfieHus;
e B Cucreme.

1.141. Cuet TvMna C!® — cyeT, oTkpbiBaemblli B BbaHke KnuneHTam - (M3MYECKUM NuLam B POCCUNCKMX PYBNsSX Ha YCMOBMSIX U B MOPSAKE,
npeaycMOTPEHHbIX AEeNCTBYIOLWMM 3aKOHO4ATENbCTBOM. B cnyyasx, ycTaHOBMEHHbIX 3akoHogaTenbcTBoM, CueT Tuna C MoXeT ObiTb OTKPBIT Ha
OCHOBaHWW 3asBrieHUs TpeTbero nuua, He SBMSIOLLErocs CTOPOHOM Mo Aorosopy 6aHKOBCKOro cyeTta, Npu 3TOM AoroBop 6aHKOBCKOro cyeta
3akntoyaetca ¢ KnueHtom (ecnv npumeHnMo) npu ero obpawerHmm B bark. Onepaummn no Cyety Tnna C HOCAT OrpaHUYeHHbIN XxapakTep, nepevyeHb
paspelUeHHbIX onepauuin U NOpsAoK MX MPOBeAEeHWUst yCTaHaBnMBAETCA OEWCTBYHOLMM 3akoHOOaTenbCTBOM. B ocTanmbHOM 4actTu nopsigok
coBepLUeHust onepauumin n obcnyxunsaHusa Cyetos Tuna C pernameHTupyetcs OOLWMMM YCNOBUAMW B TOW CTEMNEHW, B Kakon nonoxeHus OBLumx
YCnoBu K HUM NPMMEHUMbI C y4eToM TpeboBaHui 3akoHodaTtenbcTBa. K Cuety tTvna C He moxeT ObiTb BbinyweHa Kapta. Cueta tuna C He
o6cnyxmatotcs baHkom nocpeacteom Cuctemsl. B cnyyasx, cornacoBaHHbIX ¢ BaHkoM, KnneHTy MoryT 6bITb NpefocTaBneHbl OTAeNbHble YCnyru
no Cyetam tuna C yepes VIHdopmauunoHHbI LeHTp BaHka.

1.142. TeKywmmn cueT - TEKYLLUIA CHET B POCCUMNCKUX PYOnsiX, OTKPbIThIN B BaHke Ha umsa 3aemiupmka B criydae nonyyvenunsi Kpegmrta B MIHOCTpaHHOM
BanioTe, ykaszaHHbl B 3asBneHunn Ha Kpegnt/MiHonBnayanbHbIX yCroBUSIX.

1.143. Tapudbl — JOKYMEHTbI, YCTaHaBnMBaloLWme pasMepbl BO3HarpaxgeHus, B3Mmaemoro baHkom ¢ KnveHToB, NpUMeHMMble NPOLEHTHbIE
CTaBKW, pa3mepbl HEYCTOVKM (MeHu, Wwrpada), MHY HGOoPMaLMIO.

CneuvanbsHble Tapudbl (Hanpumep, Tapudbl NO KOHKPETHBIM OnepauusiM, Tapudbl B OTHOLLIEHMW onpedeneHHbIxX rpynn KnveHTos, Tapudsl,
yCTaHOBMNEHHbIe ANnsi oTAenbHbix Mogpasgenenun Banka) obnagalT npuoputeToM Hag obwmmu (ctaHgapTHeiMu) Tapudamu. Tapudbl ans
KnueHTtoB kateropun Private Banking (nepcoHanbHoe 6GaHkoBCckoe 0OGcCnyxvBaHue) obnagatroT npuopuTeToM Hag o6WwMMuK (CTaHOapTHbIMM)
Tapudamu, Tapudamu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamn anst uHbiX rpynn KnveHTos.

HesaBucumo ot gaBHoCTW 3akntodeHus Jorosopa mexay KnueHtom n BaHkom B oTHOweHwun KnveHta npumeHsiotca Tapudbl 1 ycnosus,
[OeNCTBYHOLME Ha AaTy COBEpLUEHNs onepauun/ npeaocTaBeHnst cepBuca, YCryru, eCrnm MHoe He ycTaHoBneHo Obwmmm Ycnosmsimu, [JoroBopoM,
Tapudamu nubo Mpasunamm no Kaptam. Tapudbl ABMAAOTCS HEOTbEMIEMOWN YacTblo [JoroBopoB.

Mo Oeno3uTy BaHkOM He MOXeT OblTb OAHOCTOPOHHE COKpaLleH CPOK AEWCTBUS OOrOBOPa, YMEHbLUEH pasMep MPOLEHTOB, YBEMUYEHO UMK
YCTaHOBMNEHO KOMUCCUOHHOE BO3HarpaXaeHune no onepauumsam, 3a UCKIIYEHNEM CIlyvaeB, NPeayCcMOTPEHHbIX dheaeparnbHbIM 3aKOHOM.

1.144. Tapudbl ana 3apnnaTtHbix KnueHtoB — Tapudbl no BaHkoBckum kapTam u CyeTam, gencTByowme ans 3apnnatHeix KnueHtoB u
WHamemnayanbHbix 3apnnatHeix KnuenTos. Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykaszaHbl B [JoroBopax, 3aktoyYeHHbIX ¢ aTumMmn KnueHtamm
KaK nonyyatensmy LeHEXHbIX CPeacTB, B MOMb3y KOTOpbIX KomnaHusi ocywlecTBnsSeT nepeyncrieHMe [OeHEeXHblIX CpeacTB B nopsake,
ycTaHoBneHHoM CornallueHnemM v NpunoXeHbl ¢ HPOPMaLMOHHON Lienbto k CornatleHuio.

1.145. TpeboBaHue — TpeboBaHMe O NpeJoCTaBIEHNM NIFOTHOMO NepuoAa No KpeauTHOMY A0roBopy B cooTBeTCTBMU ¢ 3akoHoM Ne 106-93.

1.146. YBegommneHune O NMPUOCTAaHOBIIEHUU — YBENOMIIEHME O MPUOCTAHOBIEHWM 3a4uCIieHVs1 [AeHEeXHbIX cpeacTB Ha CueT KnuveHTa -
nonyyaTens CPeACTB, COCTaBMSEMOE KPEeAUTHOW opraHusaumen, o6CryxuBaloLlen SBMSOWErocs HpUANYECKUM NULOM nnaTenbLlypka,
Hanpaensiemoe B baHk no coopmMe 1 B nopsiake, KOTopble YCTaHOBMNEHbI HOPMATUBHLIM akToM BaHka Poccun.

1.147. Ycnosusa O — «YcnoBus NpeoCcTaBneHns YCnyr C UCMONb30BaHNEM KaHanoB AUCTaHUMoHHoro obcnyxusanusa AO «PanddanseHbaHky,
asnsowmecs MpunoxeHnem Ne 1 k O6wmmM YcrnoBumsiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBSIETCS AUCTaHLUMOHHOE ob6cnyxunBaHue KnneHTos.

1.148. Ycnyra «Paccpouka» — ycnyra rno CHWKEHUIO MPOLLEHTHOW CTaBKu/ NO yCTaHOBEeHUo GecnpoueHTHOro nepuopa 3a nonb3oBaHue
KpeauTHbIMKU cpeacTBamu Ans coBeplueHuss Onepauunin no KpegutHoi Kapte, Ha cpok He Gonee 36 (Tpuauaty LIeCTn) MECSLEB U CyMMY, He
npesbiwatoLyto KpeauTHbI MMMAT. Ycnyra npefocTasnseTcs B Nopsake, yCTaHOBNEHHOM . 7.8.2.

1.149. YctponcrBa BaHka — 6aHkOMaTbl, 9NEKTPOHHbIE TEPMUHANMbI, B TOM Y/CHe TePMUHanbl caMoobCnyxuBaHus, noc — TepmuHansl u MNNH-
nagpl, yctaHosneHHble B lMoapasaenenusax baHka, MMNpUHTEpPbl M Apyrne TeXHUYeckue CpefcTBa, npedHasHayYeHHble ANS OCYLUEeCTBEeHUS
onepauun ¢ ncnonb3oBaHnem Kaprt.

1.150. Uudpoeas kapta'® — KapTa, undposoi obpas kotopon [epxkatenb KapTbl 3apernctpuposan B Lindpposom nnatexHoM cepsuce.

1.151. UudpoBou nnaTexHbin cepBUci®:

- MnaTexHbIn cepemc Mir Pay nossonstowmii coBepLiatb beckoHTakTHble onepauum ¢ Lincdposoii kapToii. YctaHoBka Mir Pay Ha Mo6unbsHoe
YCTPOWCTBO MOXET ocyLlecTBnATbCA [epxatenem KapTbl camoctoATensHo (ans atoro [epxatens KapTbl coBepluaeT gencTams, Heobxoanmble
Onsi KONMpOBaHUS yKa3aHHOrO NpUIoXeHus ¢ canta https:/mironline.ru/mirpay/ B cetn VNHTEPHET) nnn aBTOMaTUYECKM B paMkax OGHOBMEHMS

4 MonoxeHwnsi O6LWMX Ycrnosuin o CyeTe NprMeHnMbI K [Jeno3uTHOMY cYeTy TOMbKO B pamkax, onpeaeneHHbIx JenosuTHeIM 4oroBOPOM.

15 Ycnyra npeiocTaBnseTcsl C MOMEHTa TEXHUYECKO peannsaumi.

16 B cBA3n C npuocTaHoBreHneM paboTbl LindpoBbix nnatexHbix cepBucoB ¢ kapTamu MnatexHbix Cuctem Visa International n MasterCard International 8 P®
HEBO3MOXHa permctpaums umgposoro obpasa KapTel 4aHHbIX MnatexHbix cuctem B LindpoBbix nnatexHbix cepeucax Apple Pay, Samsung Pay, Google Pay, Garmin
Pay, Kowenek Pay 1 coBepLueHne Onepaumi ¢ ucnons3oaxHnem Lindposon kapTel. Peructpaums Kapt MNMnatexHon cuctemsl MUP B LindpoBbix nnaTexHbIx ceparucax
npeAoCTaBseTcs N0 Mepe TEXHUYECKOW peanuaaumm.
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BEPCUM NporpaMmMHoOro obecneyerms MobunbHoro yctponcTaa.

- MnaTtexHbii cepBuc Apple Pay, nossonsowmin cosepwaTb beckoHTakTHble onepaummn ¢ Lindpposon kapton. YctaHoBka Apple Pay Ha
MobunbHOe yCTpOMCTBO MOXET ocyllecTBnATbes [depxaTtenem KapTtbl camocTtoaTensHo (ans atoro HepxaTtens KapTbl coBepluaeT AewcTBus,
HeobXxoaMMble ONsi KOMMPOBAHWUSI YKa3aHHOro NPUIoXeHus ¢ canTa www.itunes.apple.com B ceTn VHTepHET) unuv aBTOMaTU4eCKn B pamkax
o6HoBREHNs Bepcun nporpammHoro obecneyeHns MobuneHoro yctporctea. YctaHoBka Lindposoro nnatexHoro cepsuca Apple Pay Ha Hocumoe
yCTpoWCTBO ocylecTensetcsa [Jepxatenem KapTel camoctosdTensHo. Ana atoro [epxartens KapTbl Npou3BoauMT CUHXpOHWM3auuto Hocumoro
ycTporictBa ¢ MobunbHbIM YCTPONCTBOM, Ha KOTOPOM yxe ycTaHoBneH Lindposor nnatexHein cepsuc Apple Pay, n no6asnexue Lindpposoii kapThbl
Ha Hocumoe ycTponcTBo.

- OnekTpoHHOe npunoxeHne Samsung Pay, no3sonsioLlee coBepLuatb beckoHTakTHbIe onepaunmy ¢ LindpoBon kapTon. YcTtaHoBka Samsung
Pay Ha MobunbHoe yCTpPOMCTBO MOXeT ocyliecTBnsaTbca Oepxatenem Kaptbl camoctositensHo (ans atoro [Jepxatenb KapTbl coepliaet
OencTBusi, Heobxoammble AN KOMMPOBaHWA YyKa3aHHOro MpunoxeHus ¢ cavTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B ceTu
MHTepHeT) unn aBTomatnyecky B pamkax 0OHOBMNEHWUs1 Bepcumn nporpaMMHoro obecneyeHmss MobunbHoOro ycTponcTea;

- OnekTpoHHoe npunoxeHne Google Pay, nossonsioliee coBepliatb beckoHTakTHble onepaummn ¢ Lindpposon kapton. YctaHoBka Google
Pay Ha MobunbHoe yCTpPOMCTBO MOXeT ocyliecTBnsaTbca Oepxatenem Kaptbl camoctositensHo (ans atoro [Jepxatenb KapTbl coBepluaet
OencTBus, Heobxoanmble AN KOMUPOBAHUS YKa3aHHOro MpunoXeHusa ¢ camta https://www.android.com/intl/ru_ru/pay/ B cetn UHTepHeT) nnm
aBTOMaTUYeCKn B pamkax 06HOBMNEHNS Bepcumn nporpammHoro obecneyveHnss MobunbHOro ycTponcTea;

- MnatexHbln cepeuc Garmin Pay!’, nossonsitowmii coepluate BeckoHTakTHblE onepauuu ¢ Lindposoit kapToi. YcTaHoBka Garmin Pay Ha
Hocumoe ycTponctso ocyuectensetcsa Odepxatenem Kaptel camocTosTensHo. [ng atoro depxaTtens KapTel coBepLuaeT A4eicTBuMS, HeobxoanmMble
ONS KOMMPOBaHMS yKa3aHHOMO NpUNoXeHust ¢ canTa https://connect.garmin.com/ru-RU/ B cet MIHTepHeT Ha MobunbHoe yCTPONCTBO, Nocne Yero
Npoun3BOAUT CUHXPOHM3aLMo Hocumoro yctporictea ¢ MobunbHbiM ycTpoicTBoM 1 fobaeneHne Lindpooii kapTbl Ha HocMmoe yCTponcTBo;

- OnekTpoHHoe npunoxeHve Kowenék Pay, nossonstoLlee coBepliaTe beckoHTakTHbIe onepauun ¢ Lindposon kapton. YctaHoBka Kowenék
Pay Ha MobunbHoe ycTpoMCTBO MOXeT ocylwecTBnaTecs [depxartenem KapTbl camoctosaTenbHo (ans atoro Hdepxatenb KapTbl coBepluaeT
nencTeus, HeobxoamMmble AN KONMMPOBaHUA yKa3aHHOro MpuroxeHus ¢ cavta https://koshelek.app/ B ceTn VIHTEpHET) nnnm aBTOMaTU4YeCcku B
pamMkax 0bHOBEHMS BepcCUM NporpamMmmHoro obecneveHms MobunbHOro ycTpomcTea;

- AnekTpoHHoe npunoxeHne Cepsuca boicTpbix nnatexen (CBlMan), no3sonstowee cosepwaTb beckoHTakTHble onepauuun ¢ Lindposbim
cyeToM. YctaHoBka CbBllaii Ha MobunbHoe yCTponCcTBO MOXET OcyLlecTBAATbCS Brnagenbuem Lindposoro cueta camoctoaTenbHo, Ans 3Toro
Bnapgeney LindpoBoro cyeta cosepliaeT AeWUCTBUS ONA KONUPOBAHMSA YKa3aHHOrO MpuroxeHus ¢ camTa https://sbp.nspk.ru/sbpay/ B cetn
WHTepHeT Ha MobunbHoe yCcTpocTBO, MOCNE Yero Npou3BoanuT pernctpaumio nubo gobasnenve Ludposoro cyeta B Clban.

1.152. UudpoBoi cueT — CHeT B pOCCUMNCKMX pybnisix, KOTOpbI 3apernctpuposaH B Lincdpposom nnatexxHom cepsuce CBlMan.

1.153. Yar — kaHan obpauwieHus KnueHta B BaHk B cdhopmaTte nepenucku B pexume peanbHoro BpemeHu Ha Cawnte banka/ B Cucteme/ B
MobunbHom npunoxeHun/ B mecceHgxepax Whatsapp, Viber, Telegram. lNMepenucka KnueHTta u cotpygHuka baHka xpaHutcsa BaHkom B
COOTBETCTBUWN C €ro BHYTPEHHUMW OdoKyMeHTamu. BaHk n KnveHT noateBepxgaloT, YTO Takas nepenucka B YaTe aABnseTcA AOCTaTOYHbLIM
OOKyMeHTanbHbIM NoAaTBepxaeHneM dakta nogaym KnmeHtom B baHk 3asBneHuns/pacnopsbkeHns/ ckaH-konum JokyMmeHToB. [Nopsaok obpatueHns
KnueHta B YaT 1 ygoctoBepeHns 3asBneHnii/pacnopsixkeHnin/ ckaH-konuin okyMeHToB KnneHTta onpegensieTca B cooTeeTcTemm ¢ n.10.16.

1.154. 3neKTPOHHbLIN AOKYMeHT B UL — 3annck TenedoHHoro pasrosopa KnueHTta ¢ baHkom npu o6pateHnm B MHdopmaumoHHon LeHTp baHka,
KoTopasi nogTBepxaeHa KogoBbIM CIOBOM MU MHBIMU CPeacTBaMu B Nopsiake, ycTaHoBneHHoM Pasgenom 10 O6wmx YcnoBuii, NO3BOMSOLLMMA
NOATBEPAUTb, YTO ANEKTPOHHbIN AoKyMeHT B ULL coctaBneH KnueHTtom.

1.155. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ dpyHKLMeln pacno3HaBaHus U Npuema Kynop, C MOMOLLbI KOTOPOro KnneHT MoXeT BHECTM
Hanu4Hble AeHexHble cpeacTBa Ha CYeT, k KOTOpoMy BbinyLleHa KapTa.

1.156. Google — kopnopauusi Google Inc., npepoctaBnsiowas cepeuc Google Pay Ha MobunbHbIX ycTpoincTBax, paboTawlmx Ha 6ase
onepauunoHHon cuctembl Android.

1.157. Push-yBegomneHue - ygeJoMeHVe, nepegaBaemoe ¢ cepBepa baHka no sawmiwéHHomy kaHany B cetm HTepHeT Ha KoHTakTHoe MobunbHoe
YCTPONCTBO B MHGOPMALMOHHbBIX LIENsX, B pamkax npegoctasneHuss Cepeuca «YBegomneHnst ob onepauusx», B Luensx ysegoMmnenunss Knuwexrta o
HeobxoamMMocTu npegocTaBnenns B baHk JokyMeHTOB u(unu) ceegeHnii anst ooHosnennst baHkom nHdopmauum o KnueHte, [loBepeHHoM nuue,
Bblrogonpuobpetatensax n 6eHeduumapHbix Bnagensuax KnveHTta, B TOM Yncne AOKYMEHTOB U(MNN) CBEAEHWUI ANst yCTaHOBIIEHWNS HANOroBoro
pe3naeHTcTBa KnueHTa, ero BeirogonpuobpeTtaTens, Bkovas cBeaeHns 06 MHOCTpaHHOM MAEHTUMKALUMOHHOM HOMepe HarnoronnaTtenbLyuka, B
COOTBETCTBMM C 3aKOHOA4ATENLCTBOM O peanuaaumm MexayHapoaHoro aBToMmatmyeckoro obmeHa pvHaHCOBOW MHApopMaLnen.

1.158. SMS-coobLeHue — arekTpoHHOe coobLLeHMe, HanpaBnseMoe Ha Homep MobunbHoro TenedoHa KnveHTta, [loBepeHHoro nuua, PebeHka.
SMS-coobueHunss moryT 6biTb HampaeneHbl baHkom B pamkax npegoctaBneHuss Cepsuca, a Takke Ans npepoctasneHust Koga aktueauum,
OpHopasoeoro naponsi, OgHopa3oBoro koda 6o B MHOPMALIMOHHBIX LIEMsIX.

1.159. CepBuc «YBegomneHusi o6 onepauusix», Cepeuc'® — ycnyra no HanpasneHuio BaHKOM MHGOPMAaLMKU O COBEPLUEHUM OnepaLmii ¢
ucnonb3oeaHmem Kapt u Cuctembl B Buae SMS-coobuieHunin'® Ha Homep MoGunbHoro TenedoHa KnuveHTta, [oBepeHHoro nuua, PebeHka,
3aperucTpupoBaHHbIi B baHke ans npegoctasnexHns Cepeuca, nubo B Buae Push-yBegomnennii Ha KoHTaktHoe MoburbHoe yCTponcTBoO.

2. O6uwue nonoxeHust

2.1. O6wwe YcnoBusi pacnpocTpaHsitoTcst Ha CueTa, Ha cneumanbHble cdeTa, Ha KpeanTHble kapThl 1 MoTpebuTtenbckue KpeauTbl U MHbIE YCryru
BaHka, ecnvu no ycnoesusiM JOroBOpoB COOTBETCTBYOLASA ycnyra okasbiBaeTcs baHkom B cooTBeTcTBUM ¢ O6WmMn Ycenosuamu u/mnn Obwme
Ycnoeusi ABRSIOTCA HEOTHEMIIEMON 4YacTbld YKa3aHHbIX AoroBopoB. OO6LMe YCnoBuS SBASIOTCA HEOTHLEMIIEMONM 4YacTblo 3asiBfieHust O
npeaoCcTaBneHnn NOTPEOUTENBCKOrO KpeauTa, 3asiBNIeHUsi-aHKeTbl Ha UMNOTEYHbIA KPeauT, cornacusi Ha o6paboTky nepcoHasibHbIX AaHHbIX,
cornacus Ha noslyyeHve peknambl, ecrivm B 9TUX JOKYMEHTax ykazaHo, 4to O6Lme Ycnosus sBRsTCA MX YacTblo. OTaenbHble nonoxeHus O6Lmx
Ycnoeuii MoryT MpUMEHsITbCS K ycryraM, okasbiBaembiM BaHkom, OeiCTBYHOLWMM OT MMEHM U MO MOPYYEHWUD TPETbUX NUL, Ha OCHOBAaHUU
3aKIMHOYEHHBIX C HUMW JOTOBOPOB.

O6bwue Ycnoeus Takke NpeacTtaBnsaloT cobor HoByk pepakumio «OBLWMX yCroBuin obCcnyXuMBaHMs TeKywmx cyeToB duamyeckmx nuy OAO
"MMN3KCBAHK"», ABRSALWMXCA HEOTBEMIIEMON 4acTblo AOTOBOPOB 06 OGCHYXXMBaHUM TEKYLLEro cYeTa C BO3MOXHOCTbIO WCMONb30BaHUSA

7 Ycnyra npeiocTaBnseTcs No Mepe TEeXHUYECKO peanusaumm.

18 HoBoe HaMMeHOBaHWe CepByca, NMPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HauMeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoMm cepBuca He BNMsSieT Ha MOPSAOK W YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnueHTom [JoroBopom n Tapudamm baHka.

19 Mepepaya SMS-coobLueHNsi OCYLLECTBNAETCS MOCPEACTBOM COTOBOM TenedoHHoW cBa3n (6e3 NpUMEHeHUst OOMOMHUTENbHLIX MexaHu3MoB obecrieyeHus
KOH(bMAEeHUManbLHoCTK).
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GaHKOBCKOW KapThbl, 3aKmntoyeHHbIX ¢ dnsmdeckumn nuuamm OAO "MMIMIKCBAHK" (npaBonpeeMHNKOM KOTOpPOro B pesynbTaTe peopraHnsaumm
sasnsetcs baHk).

Obwwe Ycrnosusa pacnpocTpaHsitotcs Ha Bce [logpaspeneHusi Banka. CoctaB ycnyr, a Takke YCMoBWS WX NpedoCTaBMeHusi pasHbIMU
MoppasgeneHnsimm barHka MoxeT ObiTb pas3fnMyHbIM.

2.2. Mectom wucnonHeHus [oroBopa sBnsfeTca MecTo HaxoxaeHuus baHka, dunuana (onepauumoHHoro odumca) baHka, ocyllecterstowero
o6cnyxueaHune Jorosopa.

2.3. OTKpbITUE U OBCNYXMBaHUE TEKYLLUX CYETOB, OTKPLITUE M OBCMyXMBaHME TEKYLUMX CYETOB C BO3MOXHOCTBIO UCMOMb30BaHUA BaHKOBCKUX
KapT, pas3meLleHve [leno3unTos, ocyllecTarsieTcss BaHkoM Ha OCHOBaHUM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKoro cyeTta, [leno3uTHoro gorosopa.
B ycTaHoBneHHbIX BaHkoM criydasix KnueHT JomkeH Takke 0hOpMUTb COOTBETCTBYIOLLEe 3asiBreHue no gopme baHka («3assneHue»).

2.4. BaHk npuHumaeT oT KnveHTa 3asiBneHus u PacnopsikeHusi, 060CHOBbIBatOLLME (MOATBEPXAAOLWMNE) U UHbIE AOKYMEHTbI TOMBLKO NPY NIUYHOM
npucytctBumn Knuenta (JoBepeHHOro nuua) u npu npeabsiBleHMN UM OpurMHana AOKYyMeHTa, YAOCTOBEpSILEro NMYHOCTb, 3@ UCKIIOYEHWEM
cny4Jaes, NpsiMoO NpeaycMOTPeHHbIX OBLWMMK YCNOBUSIMU UK COrNacoBaHHbIX ¢ BaHkom.

Ecnu uHtepechl KnneHta npeacrasnsieT [JoBepeHHOE NMLO, YNONMHOMOYEHHOE Ha COBEPLUEHWNE OnepaLnii, OroBOPeHHbIX [JOBEPEHHOCTbLIO, EMY
HeobXoAMMO NpeabsBUTL OPUrMHAN OOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTb, YKa3aHHOro B [JOBEPEHHOCTM, UM OpUrMHAN APYroro AOKYMEHTa,
YOOCTOBEPSIOLLENO NIUYHOCTD, U opurinHan [JoBepeHHOCTH.

[o Hayana OﬁCJ'Iy)KVIBaHVIﬂ LOOKYMEHT, y,U,OCTOBepFHOLLI,Mﬁ JNIMYHOCTb, I'IpeLI,CTaBJ'IﬂeMbIVI KnueHtom unu ﬂ,OBepeHHbIM MLOM, nNoanexumuT nepenade
COTPYOHUKY BaHka ans OCyLleCTBIiIeHUA ero NpoBepKkn Ha npeamMeT NOANIMHHOCTU U OEeNCTBUTENbHOCTU MO BHELLHMM NpU3Hakam C UCNOoSb30BaHNEM
cneunanbHbIX yCTpOVICTB.

Ecnu KnuneHT mnu [oBepeHHoe nuuo, ABNSETCA WMHOCTPaHHbIM FpaXdaHWHOM Mnu nuuoM 6e3 rpaxgaHcTBa, TO B LEnsxX MaeHTudukauum
OOMONHUTENBbHO K AOKYMEHTaM, yKasaHHbiM Bbllwe, baHk npuHumaeT ot KnueHta mnu [JoBepeHHOro nuua AOKYMEeHThbl, MOATBepXxaatoLmne
3aKOHHOCTb HaxoxaeHust KnueHta unu [JoBepeHHOro nvua, ABNSALWErocs WHOCTPaHHbIM rpaXaaHWHOM WMnvM nuuom 6e3 rpaxpgaHcTBa, Ha
Tepputopumn Poccuiickon ®epepaumm, (eCnm MHoe He YyCTaHOBMNEHO 3aKkoHoaaTenbCcTBoOM P®).

2.5. Ecnun KnueHT aiBnaetcs gepxarenem lMNaketa ycnyr «lMpemuanbHbiny, «MpemnanbHbin 5», «lpeMmmym OupekT», B oTAENbHBIX CyYasx npu
Hanumuun cornacusa baHka 3asBneHns KnueHta o npegocTtaBneHun ycnyru/npoaykra baHka, a Takke MHble pacnopshkeHusl, NpegocTaBnsemMble
KnueHtom B BaHk, MOryT ObiTb HanpaBreHbl Ha yKa3aHHbI BaHkOM agpec aneKTPOHHOW MOYThl B BUAE CKaH-KOMWUW Takoro 3asiBNeHust uunu
pacnopsikeHusi. CkaH-konus 3asiBnenHust KnneHTa o npegoctasneHumn yenyru/npogykra baHka n/vnm nHoro pacnopsikeHust iBNsieTcsl 3KkBUBaNeHToM
3asBMneHNs N/unu pacnopsikeHms Ha bymaxxHOM Hocutene, nognucaHHoro KnmeHtTom co6CcTBEHHOPYYHOM NOANUCHHO.

2.6. B otgenbHbIx cnyyasix 3aseneHnsa KnneHTa o npegoctaeneHuun yenyrm/npogykta baHka, a Takke nHble pacnopsikeHus, npegocTaBnsiemMble
KnueHtom B BaHk, MOryT ObITb TakKe NMPUHATLI YNOMHOMOYEHHbIM COTPYAHWKOM BbaHka 3a npepenamu Mogpasgenexns badka. OaHHasa ycnyra
ABMSAETCH YCNyron orpaHNYeHHOro focTyna. Bo3aMoXXHOCTb ee NpefocTaBneHnst n nepeyeHb 3asiBNeHNiA/4OKYMEHTOB, NPUHUMAaEMbIX COTPYAHUKOM
BbaHka 3a npegenamu [Nogpasgenedun baHka, KnueHT MoXeT yTouHMTb, oObpatmBwuck B [logpa3geneHve baHvka wnu no3BOHUB B
MHdopmaunoHHbin LieHTp BaHka.

2.7. B nckntoumTenbHbIX Criyvasix, cCornacoBaHHbIX ¢ baHkoM, 3asiBneHust KnueHTta o npegocTaeneHumn yenyrm/npoaykta baHka, a Takke UHble
pacnopsikeHusi, npegocTtaensiemble KnveHtom B bBaHk, MoryT GbiTb nofaHbl KnueHToM ogHUM M3 cnocoboB, MpeaycMOTPEeHHbIX O6Lwmmun
Ycnosusimu, He3aBMCUMO OT TOro, npegycmotpeH nu O6wmmu YcrnoBusMM Takow crnoco® nopaym Ans OaHHOro AOKyMeHTa. [JOKYyMEHT,
HanpaeBneHHble B baHk ykasaHHbIM 06pa3oM, NPU3HATCA MMEKLLMMU PaBHYIO HOPUANYECKYID CUY C AOKYMEHTaMu, nognucaHHbiMu KnveHTom
CcobOCTBEHHOPYYHO. HacTosawmin nyHKT gononHsieT nonoxeHus OOwmx Ycnosui, kacawowmecs nopsigka npepoctaenenunss KnueHtom B BaHk
3asBMEHNI N PaACMOPSXKEHUI, YKa3aHHbIE MYHKTbl MPUMEHSIIOTCS C Y4ETOM HACTOSILLErO NyHKTAa.

2.8. bBaHk umeet npaso oTkasaTb KnueHty (unn [JoBepeHHoMmy nuuy) B oTkpbiTUM CyeTa (nocnegytowwmx CHeToB), a Takke B NpOBeAeHUN foObiX
Apyrnx 6aHKoBCKMX onepaumin, ecnv KnueHT (unv JJoBepeHHOe NnLI0) HE MOXET NpeaocTaBuTb B baHk Tpebyemble AOKYMEHTLI, YIOCTOBEpPSIOLLME
nnyHocTb KnneHTa ([JoBepeHHOro nuua) unm nosIHOMOYMS Ha COBEPLLEHUE COOTBETCTBYIOLLUMX AENCTBUIA, B TOM YMCIE, B CIlyvae, eCNv UCTEK CPOK
[AeicTBUSI JOKYMEHTa, yAoCToBepsitoLwero nuyHocTb KnneHTa (JoBepeHHOro nuua), B cryyasix U no OCHOBaHUSIM, YCTAaHOBMEHHbIM N. 2.17 O6wmx
YcnoBuid, a Takke B Cryyasix, NpeayCcMOTPEHHbIX AeACTBYHOLLMM 3aKOHOAATENbCTBOM.

2.9. NpeactaBuUTENbLCTBO
2.9.1. Ecnu nHtepeckl KnueHta B baHke npeactaenseTt [loBepeHHOe nuLo, TO NPUMEHSIIOTCA cneayloLime npasuna:

2.9.1.1. [Ons coepLeHns [JoBepeHHbIM nNuLoM onepaunii B baHke no [loBepeHHOCTM unn ans opopmreHns Ha Hero [joBepeHHOCTU B BaHke
[oBepeHHoe NUUo A0MmKHO obnaaaTh NoMHOM AeecnocobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBepLUeHHas 3a npegenamum PP, gomkHa ObiTb yOoCTOBEpEHa HOTapuycoM (MHbIM YMONIHOMOYEHHBIM JIULIOM)
MHOCTPaHHOrO rocyapcTBa, NGO AOMKHOCTHBLIM MULIOM KOHCYNbCKOro yupexaeHus P® B rocypapcTse, rae coBeplueHa [oBepeHHOCTb.

[oBepeHHOCTHN, YOOCTOBEPEHHbIE [OIMKHOCTHBIM JIULOM KOHCYNbCKOro ydpexaeHuss PP, He TpebyoT kakoro-nnbo [AONOMHUTENBHOrO
yaocToBepeHusi. [JOBEPEHHOCTU, yAOCTOBEPEHHbIE HOTapUyCOM (MHBIM YMONTHOMOYEHHBIM JINLIOM) MHOCTPaHHOrO rocyAapcTBa, no oblemy
npaswsy, TpeOylT AONOMHUTENBHOrO YAOCTOBEPEHUst (NPU3HAHUSA 3akoHHOW cunbl B P®) nytem anoctunupoBaHus nMOO KOHCYSbCKOM
neranusauuu. VicknoueHne coctasnsiioT [JoBepeHHOCTU, COBEPLLUEHHbIE HA TEPPUTOPUM FOCYAapCTB, C KOTOpbIMU PD 3aknounna MexayHapoaHsbIi
[0roBop, OTMEHsLWMI TpeboBaHNe 0 HEOOXOAMMOCTM HaNMUYUS anOCTUITMPOBAHMS NMMBO KOHCYNBCKON ferannsauuu.

29.13. ﬂOBepeHHOCTb, coBeplleHHada 3a npeaenamum P® un coctaBneHHas NoOMHOCTLIO UMM YACTUYHO Ha WHOCTPAHHOM A3blke, a TaKKe TeKCT
anoctuna (ecnm I'IpVIMeHI/IMO), noanexart nepesoay Ha pyCCKI/II7I A3bIK C y4OCTOBEpPEeHNEM BEPHOCTU nepeBoga HOTapunycom P®.

2.9.1.4. OtHoweHusa us [loBepeHHocTen, ohopMmIeHHbIX B baHke, perynupytotcs 3akoHoaatensctsom P®. Mpu ocdopmnerun [loBepeHHoCTeN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TeKCTe Takux [JOBEpPEeHHOCTEN, YTO OTHOLLEHUS U3 [JoBEPEHHOCTN PErynupyoTcs 3akoHOA4ATENbCTBOM
Po®.

2.9.1.5. BbaHk ocTtaBnseT 3a cobol npaBo (HO He 06A3aHHOCTb) OCYLLECTBNATL AENCTBUS, HANPaBeHHbIE HA NPOBEPKY NOMHOMOYMI [JoBEPEHHOrO
nvua, B COOTBETCTBMM C YCTaHOBMEHHbIMM BaHkom npaBunamu 1 npoueaypamm n NpUocTaHOBUTL UcnonHeHne Pacnopsbkerunin [loBepeHHoro nuua
Ha pasyMHbI B COOTBETCTBYHOLLIMX OBCTOATENLCTBAX CPOK, HE NPEeBbILIAOLLNA ceMu paboymx gHeNn.

2.9.1.6. BaHk BnpaBe oTkasaTb [JoBepeHHOMY UL B MPOBEAEHUM onepaumii No npeabasneHHoi [loBepeHHOCTH B cryyae, ecnu:

- B pesynbTaTe yKkazaHHOM BblLle NPOBEPKM MONTHOMOYNS [JoBEPEHHOrO NnLa He GbInu NoATBEPXKAEHbI NN Y BaHka MMEKTCA COMHEHMWS! B HAnU4um
y [loBepeHHoro nuua Heo6xoanMbIX NOFIHOMOYMNA;

- B COOTBETCTBMM C 3aKkoHodaTenbcTBoM PP oTHoweHns n3 JoBepeHHOCTH, odhopMIeHHON He B BaHke, perynupyoTca npaBoM MHOCTPaHHOro
rocygapcrBa;

- [loBepeHHOCTb He cooTBeTCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n. 1.31, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx YCnoBui.

2.9.1.7. B cny4ae otmeHbl KnveHTom [JOBEPEHHOCTU UMM NMOMHOMOYUIA, NPeOCTaBMNEHHbIX [JOBEPEHHOMY NULY B NOpsiAKe, YCTAHOBMEHHOM M.M.
2.9.1.9 n 2.9.1.10 Obwwux Ycnosun, KnneHT obsisaH He3amegnuTenbHO B NMMCbMEHHOM BuAe M3BECTUTb 06 aTomM baHk, NMYyHO oGpaTMBLUUCHL B
MogpasgeneHne baHka, ecnn uHoe He ycTaHoBrneHo n. 2.9.1.8 O6wwmx Ycnosun. lMybnukaums ceegeHui o6 oTMeHe BblgaHHOW KnneHTom
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[oBepeHHOCTN B oduuManbHOM M3gaHuM, B KOTOPOM OMyOnMKOBbLIBAOTCA cBegeHust 0 BGaHKpOTCTBE, UMW BHECEHWE CBedeHVMn 006 OTMeHe
BbldaHHON KnneHTOM [OBEpPEHHOCTM B peecTp HOoTapuarnbHbIX OENCTBUN/ B peecTp pacrnopsbkeHuii o6 oTMeHe [OOBEpPEeHHOCTV eduHOWN
MHOPMALIMOHHOM CUCTEeMbl HOoTapuaTa — He cHuMaeT ¢ KnueHta ob6s3aHHOCTM u3BecTuTb BaHk 06 oTmeHe [oBepeHHOCTM B nopsiake,
npeaycMOTPEHHOM HacToAWwMM nyHKToM. Ecnv 06 otmeHe [loBepeHHOCTH KnneHT He nasecTut baHk B yka3daHHOM Bbilwe nopsiake, KnveHT o6s3aH
BO3MeCTUTb baHky Bce noHecéHHble baHKOM B CBSI3W C TakMM HEM3BELLEHNEM YObITKM.

2.9.1.8. Ecnu KnueHT aBnsietcs gepxatenem [Naketa ycnyr «pemuaneHbiny, «peMmmansHbii 5», «MpemuyM JupekT», a Takke npy oTCyTCTBUU
MogpasneneHuns baxka B ropoae, B KOTOPOM 6bIn 3akntodeH [JoroBop 6aHKOBCKOro cyeTa (B TOM YUCrie B CBA3M C MPOBOAUMBIMU MEPONPUATUS MU
no ontumusaumu lNMoppasgenenn barka), KnueHT BnpaBe obpatuTbcs B MIHOpMauuoHHbIM LieHTp baHka ¢ uenbio oTMeHbl [loBepeHHOCTH,
odhopmneHHon KnueHtom B BaHke. B aTom cnyyae ocdopmneHve n noateepxaeHve 3asBneHnss o6 otmeHe [1oBepeHHOCTU OCyLLEeCTBNSETCA B
COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosuia.

2.9.1.9. KnueHT BnpaBe npegocTaButb [OBEpPEeHHOMY nuUy, Ha UMS KOTOporo BbinywieHa [ononHuTensHas Kaprta, goctyn k Cucrteme
PanddanzeH-OHnanH 1 NONHOMOYMSA Ha COBepLLEHNE onepauuii No BbinyLweHHoN Ha uMsa JoBepeHHoro nuua JdononHutensHon Kapte B Cucteme
PanddanseH-OnnanH, a Takke Ha nogknioveHne Cepsuca «YBegomneHus ob onepauusx» B Cucrteme PanddpanseH-OvnanH B nopsiake,
npegycmotpeHHom Ycnosusamu [0O.

PacTtoprHyTb Bblleyka3aHHoe cornaweHne KnveHT moxeT B Cucrteme PanddanseH-OHnariH, nogaB COOTBETCTBYHOLLEE 3asiBNieHVE B
cooTBeTcTBUM € Ycnosuamu O nnm obpatuslumnce B MNogpasgenexne batxka.

2.9.1.10. KnueHt BnpaBe nocpeactBom Cuctembl Panddarnsen-OnnaiH npegoctaBute uHoMy KnuveHtTy BaHka wnu [oBepeHHOMY nvuy,
3aperucTpupoBaHHOMy B cuctemax baHka, NONMHOMOYMSA Ha MonyyYyeHve MHOPMauuM U COBeEpLUEHME onepauuin no onpeaeneHHsiM CyeTam
KnueHTa.

PacTtoprHyTb Bblleyka3zaHHoe cornaweHne KnueHt MoxeT B Cucteme PainddpainseH-OHnaiH, nogaB COOTBETCTBYKLLEE 3asiBNeHne B
cooTBeTcTBUM ¢ Ycnosuamu O nnu obpatuBlimnce B MNogpasgenexve baxka.

2.9.2. Tpun n3ameHeHnn B cuctemax baHka nepcoHanbHbIX AaHHbIX NUL, HaAeneHHbIX MNONHOMOoYMsIMKM cornacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
YcnoBui, cornaileHve, 3akniovyeHHoe B Mopsiake, NpedyCMOTPEHHOM yKa3aHHbIMU MyHKTaMW, npekpawiaet cBoé aencteue. [ns noBTOPHOro
HaJeneHns ykKasaHHblX Bblle Nl HeobxoaMMbiMU MOMHOMOYMSAMU, KnueHTy Heobxooumo B yKa3aHHOM Bbile MOPSAKE 3akiounTb HOBOE
cornalleHve o NnpegocTaBeHM NOMHOMOUYUIA C YKa3aHWEM aKTyarbHbIX MEPCOHaNbHbIX JAaHHbIX 3TU NNL.

2.9.3. [osepeHHoe nu1uo, Pe6EHOK Npu MCMOMb30BaHUM YCIYT U NPogdykToB BaHka 065i3aHbl UCMOMNHATL BCE COOTBETCTBYIOWME 0653aHHOCTM U
BbINOJIHATL BCE COOTBETCTBYIOLLUME NpaBuna, npedycMoTpeHHble O6wmmn Yenosuamm ansa Knvexra.

2.9.4. Ecnu B O6wmx YcnoBusix NpsiMoO He yka3aHo MHoe, [loBepeHHoe nuuo, PeGEHOK Npu ncnonb3oBaHMKM ycnyr u npoaykTos baHka B pamkax,
npeaocTaBrneHHblX UM KnNneHTOM NONMHOMOYMIA/BO3MOXHOCTM  pacrnopsiKaTbCA  OEHEXHbIMUM CpPeAcTBamMy BrpaBe CcoBeplliatb Te XKe
npegycMoTpeHHble O6LWMMN YCnoBusamMn AencTeuns, 4To n Knuexr.

2.9.5. Bce onepauwuu, coBepLueHHble [loBepeHHbIM n1uoM, PebEéHkom, npuaHatoTesa onepauusmu KnveHTa.
2.10. NpepoctaBneHune KnueHtom gokymeHToB/MHdopMaummn

2.10.1. KnneHT o06s3aH npepocTaBnAaTb baHky vHgopmaumio (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyto ANnsS UcnonHeHus baHkom
TpeboBaHui 3akoHogaTenbctBa P® o npoTtMBogencTBuM neranu3auuMn  (OTMbIBaHWIO) [OOXOAOB, MOMNYYEHHbIX MPECTYNHLIM MNyTeMm,
(PMHAHCMPOBaHNIO Teppopu3ama U (PUHAHCMPOBAHWUIO PACNPOCTPAHEHUST OPYXWS MacCOBOTO YHUYTOXEHWS, BKMOYas UMHOPMAaLMI0 O CBOWX
npeacrasuTensx, BoirogonprnobpeTtatensix u beHedwmumapHbix Bnagenbuax a Takke OKYMEHTbI, yAOCTOBEPSIOLLME NIUYHOCTb, UHbIE JOKYMEHTbI,
HeobxoauMmble Ans ucnonHeHnss baHkom TpebGoBaHwui 3akoHogaTenscTBa PP, a Takke Heobxoaumyl AnNA WcnonHeHus TpebosaHui
3akoHopartensctBa PP 06 0coBeHHOCTAX OCyLLEeCTBNEHNS (DMHAHCOBBLIX OMNepaLuii C MHOCTPAHHBIMU rpaXkaaHamu 1 PUONYECKUMU NLamu, u
3akoHogartenscTea P® o peanusauuy MexayHapoaHOro aBTOMaTU4eckoro obmeHa hMHaHCOBOW WHGOPMAaLMEN C KOMMNETEHTHbIMW OpraHamu
MHOCTPaHHbIX rocyaapcTB (TEppUTOpPUN).

2.10.2. KnueHT 065a3yeTcst yeaoMutb baHk 06 uameHeHnn agpeca peructpauum, agpeca akTUuy4eckoro NpoXnBaHus, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumMn, Agpeca OO0CTaBKM, KOHTAKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW MoYTbl, CMeHe MecTa paboTbl (npodheccuuy,
OOMmKHOCTK, pabo4vero agpeca), NepeMeHe WMMEHW, U3MEHEHWW PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLEro fMYHOCTb, U3MEHEHUN OaHHbIX
[OOKyMeHTa, NOoATBEPXKAALEro NpaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NPoXxuBaHWe) Ha TeppuTtopun PO,
N3MeHeHUn rpaxgaHcTBa He nosgHee 3 (Tpex) Pabounx gHen ¢ gaTbl NPOM3oLIenWnX U3MEHEHUI, a Takke 06 N3MEHEHNN CBOEro HanoroBoro
pe3naeHTCTBA M HanoroBoro pesuaeHTcTea Boirogonpunobpetarenen n beHedumumapHbix Bnagenbues He no3gHee 15 (nATHaguaTh) kaneHgapHbIX
[OHeln ¢ faThl Npou3oLeaLlero U3MeHeHNs, OOHMM U3 criedyLmx cnocooos:

- obpatuBlmck B MNoapasaeneHne baHka NMYHO C COOTBETCTBYOLWMM 3asABreHneM?’ n NpedoCcTaBneHneM OPUrHaNoB N3MEHEHHbIX
LOKYMEHTOB 1151 U3rOTOBINEHNS 1 NMoMeLLeHUs B focke KnmeHTa ux konuii;

- nocpencTsoM OTNpaBKu 3aABlIEHUA 06 nameHeHun aaHHbIx MNouTton Poccum ¢ npunoxeHuem Konui noaTeepXXaarmnx JOKYMEHTOB
(ecnm I'IpI/IMeHI/IMO). |_|pl/l 3TOM noanucb KnueHTa Ha 3asiBNeHuM o6 U3MEHEHWM OaHHbIX, a Takke npunaraemble K OaHHOMY
3adABN1IEHUIO KONUK JOKYMEHTOB OOJDKHbI ObITb HOTapuanbHO y,ElOCTOBepeHbI/3aBepeHbl;

- nocpencTesoM noaavn 3adasneHuna 006 U3MeHeHM JaHHbIX yepes CMCTeMy B cootBeTcTBMM C Ycnosusmu JO;

—  MOCPeaAcTBOM MoAauyun 3asiBreHnst 06 M3MEeHeHUM OaHHbIX M KOMWA MOATBEPXKAAlLWmMX AOKYMeHTOB yepe3 Yat B Cucteme unu
MoBMIILHOM NPUMOXKEHNUMN C 3aBEPEHNEM AaHHBLIX JOKYMEHTOB B nopsake, NnpedycMoTpeHHoM B n.10.16.1 OBLMX ycrnosui.

KnueHT BnpaBe noaTBepaAnNTb AENCTBUTENBHOCTb AOKYMEHTA, YAOCTOBEPSIHOLLENO IMYHOCTb, @ TaKKe aKTyarnbHOCTb MHbIX paHee NpeaoCTaBEHHbIX
0 cebe cBefieHWI C UCnorb3oBaHWEM ApYrnxX KaHanoB cBa3n ¢ baHkom (Hanpumep, nocpeacTeom Cuctembl PanddariseH TenenHdo).

KnueHt - rpaxgaHuH P® BnpaBe yBegomMutb bBaHk O 3amMeHe [OKYMEHTa, YOOCTOBEPSIOWErO JIMYHOCTb, MO OOCTMXKEHUUM UM
ABapuaTuneTHero/copokanaTuUeTHero Bo3pacta, npegoctasns baHky cBefeHust 06 M3MEHEHHOM JOKYMEHTE B BUAE €ro CKaH-Konuu OTrnpaBuB
ero:

—  MoCpeacTBOM 3M1EKTPOHHON MOYTHI C aapeca, npefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes3 Yart (Ha cante baHka/Cucteme/MoOMNbLHOM MPUNOXEHUN) C 3aBEpPEHWEM KOMWUMA MOATBEpXAAalLMX OOKYMEHTOB B MOPsiaKe,
npegycmoTpeHHom B . 10.16.1 n n. 10.16.2 O6BLmxX yCnoBuiA.

Mpn HecobniogeHun KnveHToM nopsigka HanpaBneHWss OOHOBMEHHOW WHMOPMauMW/OOKYMEHTOB, a Takke Mpu HenomnyydyeHun baHkom
NOATBEPXAEHUS MOMyYeHHbIX OT KnneHTa CBEeAEHU/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblX BaHkoM Ansd noateepxaeHus
[OCTOBEPHOCTU cBefeHuin/mHdopmaunm, baHk BnpaBe oTkasatb KnneHTy B npueme o6HOBRNEHHOWN MHopMaumK, yBegomnss o6 aTom KnuneHta
cnocobom, ykasaHHblM B 11.2.23 O6wmx Ycnosuin. Obsi3aHHOCTb KnveHTa no oOHOBNEHUIO CBEAEHUI ABMSETCA UCMONHEHHOW, eCny yKa3aHHoe
yBegomneHue B agpec KnueHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a HerornyyeHve KnneHToM nHgopmaumnm/gokyMeHToB (B TOM UMche codepxallimx KOHUaeHUnansHbe

0B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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CBe,D,eHVIH)/ nony4vyeHmne nx HeynosIHoOMO4YeHHbIM NMLOM B Clly4ae HeCBOeBpPEeMEeHHOro npeaocrtasrneHnsa KnneHTom B BaHk CBOMX M3MEHUBLLMXCA
KOHTaKTHbIX AaHHbIX, 60 npu npegocrasneHnmn KnueHTtom HEBEPHbIX KOHTAKTHbIX AaHHbIX.

KnueHT cornaiwlaeTcs ¢ Tem, 4YTo, 3anofiHuB Npu 3aknoyveHun Jorosopa dopMy AN naeHTuduKaumm Hanorosoro pe3vaeHTcTea, TeM cambliM B
COOTBETCTBUM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOMW opme, npefoctaBuil MHAOPMALMI0O O HaNOroBOM pesnaeHTcTBe KnuneHTa,
BeirogonpuobpeTatenen n beHeduumapHbix BragensLeB, a Takke UHble CBeAEHWUs, NpedyCMOTPEeHHble 3akoHogaTensctsoM P® o peanusauum
MeXAyHapoaHOro aBToMaTu4eckoro obmMeHa MHaAHCOBOW UHGOPMAaLMEN C KOMNETEHTHLIMM OpraHaMn MHOCTPaHHbLIX rOCYAapcTB (TeppuTopuin).
HacTtoawwum KnueHT o65a3yeTcsa nHgopmMmmpoBaTbe baHk 06 nameHeHumn ykasaHHoOW MHopMauum B fanbHeENLEM B TeHEHNe BCEro cpoka AencTBust
[oroBopa 6e3 nony4yeHns Kakoro-nmbo MHOro YTOYHSIOLEro 3anpoca CO CTOpPOHbl BbaHka. KnueHT yBegoMneH O BO3MOXHOM HacTymnnieHuu
agMWHUCTPATMBHOW OTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeactasnexHne KnveHTom HEMOMHOWM MnNn HeAOCTOBEPHON HpopMaLmm.

2.10.3. KnuneHT 0653yeTca npepoctaBuTb baHky no nepsomy TpeboBaHuio (HO B nobom cnydae He nosgHee 3 (Tpex) pabounx gHew ¢ gathbl
HanpaeneHust baHkom cooTBeTcTBylOLWero 3anpoca KnueHty mobbiM cnocobom, npeaycMoTpeHHbIM N.2.15 O6wmx Ycnosui) AOKYMEHTbl Mnu
cBefeHns (NMCbMEHHbIe MNOSICHEeHWs1), Heobxoaumble Ans wucrnonHenus baHvkom TpeboBaHMM 3akoHopaTenbcTtBa PP o npotuBogencTsum
neranu3auum (OTMbIBaHUIO) OOXOAOB, MOMYyYEHHbIX MPECTYMHbIM MyTeM, M (MHAHCMPOBaHUIO Teppopv3ma, BKIoYasi CBEAeHUs O Hanmuuunu/
OTCYTCTBWM U3MEHEHWUI AaHHbIX, MOMyYeHHbIX B pedynbTate naeHTudukauum Knuenra.

KnueHT obs3yetcsa npegoctaBuTb baHky no nepsomy TpeboBaHuio (HO B niobom cnyyvae He nosgHee 15 (nATHaguaTv) kaneHOapHbIX OHER),
[OKYMEHTbI N CBeAeHwusl, HeobxoavMble Ans UCNONHEHNs TpeboBaHui 3akoHodaTenbcTBa PP 06 0co6eHHOCTAX OCyLEeCTBNEHNST (PUHAHCOBBIX
onepauuii ¢ MHOCTPaHHLIMW FpaxgaHamn U PUONYECKUMM NMLAMMK, U 3aKOHO4ATENbCTBA O peanusaumMnm MexayHapoOHOro aBTOMaTU4ecKoro
obmeHa uHaHcoBON MHOpMaLmen.

B crny4asx, corfacoBaHHbIX C BbaHkomMm, KnueHT Bnpase npegoctaButb YKa3aHHble Bbille JOKYMEeHTbI B BUAe CKaH-KOMuI COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM KnueHt noaresepXxaaeTt OEeNCTBUTENbHOCTb OOKYMEHTOB, nocpeacTsomMm Cuctembl B nopagke, npeayCMOoTpPpEeHHOM Ycnosusimn JO.

HenpepactaeneHve ykasaHHOW Bbille MH(OPMaLUM/AOKyMEHTOB KIIMEHTOM MOXET CryXWTb OCHOBaHMEM [Ans HACTynfieHUst MocrneacTBuid,
NpefycMOTPeHHbIX OBLLMMU YCNIOBUSIMU UM 3aKOHOAATENbCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMy UHOCTPaHHbLIX FOCYAapCTB (TEPPUTOPUI).

2.10.4. baHk BnpaBe notpeboaTb y KnueHta, a KnueHT o6sa3aH He no3gHee 3-x Pabounx gHel ¢ MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegocTaBuTb BaHKy OOKyMeHTbl, Heobxooumble BaHky onsa paccmoTpenusi TpeboBaHui, NPeTeH3un, xanob u WHbIX
obpaleHn KnveHra.

2.10.5. KnuneHT 0653yeTcsa npepoctaensaTe baHky no nepsomMy TpeboBaHuto (HO He no3gHee 1 (oaHoro) paboyero AHA ¢ AaThl HanpaeneHus baHkom
COOTBETCTBYHOLLEro 3anpoca KnueHTy) 4OKyMeHTbI, noATBepxaaroLme 060CHOBAHHOCTb NOMyYeHNs nepeBefeHHbIX KnueHTy AeHexXHbIX CpeacTB.

2.10.6. HenpeacTtasneHue nHdopmaumnmn/gokyMeHToB KnMEHTOM MOXET CNy>XMUTb OCHOBAHWEM AS1s1 HACTYNIEHNS NOCIeACTBUNA, MPEAYCMOTPEHHbIX
O6LwmMn YcnoBusiMu Unu 3akoHoaatenscteom Po.

2.11. KnueHT (B ToM uncne 3anorogatens u/wnu MopyunTens), gaet cBoe cornacve baHky Ha o6paboTky (Bkntoyasa nonyyerHve ot KnuenTa
n/vnu oT NBBLIX TPETbUX NULL) NepcoHanbHbIX AaHHbIX KnneHTa n/unmn pesynbtatoB 06paboTkv NepcoHanbHblx AaHHbIX KnneHTa n nogTeepxaaer,
4YTO, AaBasl Takoe cornacve, AeNCcTByeT CBOEN BONen 1 B CBoeM MHTepece. Cornacue gaetca KnueHTom ans uenew 3aknodeHns ¢ baHkom niobbix
[OroBOpPOB M WX AanbHENLero MUCNofHeHWsi, NOoANMcaHus 3aknagHow, nepedadn ee B OpraH perucrtpauuv npas, MOMydeHus ee u3 opraHa
pervcTpauum npae, NPOBEPKM PbIHOYHOM CTOMMOCTM NpeasiaraemMoro B UNOTEKY HEABUXMMOrO MMYLLECTBA, Oka3aHus BaHkom ycnyr, NpoaBMXKeHUs
ycnyr baHka 1 NpuBReYeHHbIX UM NUL, NEPEYNCIIEHHBIX B HACTOSALLEM COrfIacun, y4acTusl B NpoBOAMMbIX BaHKOM akumsix, onpocax, MccneaoBaHmsax
(BKMIOYas1, HO HE OrpaHNYMBasiCb NPOBEAEHMEM OMNPOCOB, UCCNeaO0BaHNA NOCPEACTBOM 3MIEKTPOHHOM, TENE(OHHON 1 COTOBOW CBSI3W), NOATOTOBKM
BaHKkoM nnu TpeTbum NULOM pasnNMYHOro poaa OTHYETHOCTU, NPUHATUSA PELUEHUA UM COBEPLUEHUS MHbIX AEACTBUIA, NOPOXAAOLLMNX OpUaNYEecKme
nocneacTBust B OTHOWeEHWM KnneHTa wnu gpyrx nuu, UCrnonHeHust BaHkoM BO3MOXEHHbIX Ha HEro B COOTBETCTBMM [AENCTBYHOLLMM
3akoHogaTenscTBoM P®, goroBopamu, BHYTpeHHMMM npoueaypamu baHka  o6si3aHHOCTEN, npepocTaBneHuns Knunenty wHdopmaumm o6
okasblBaemblx baHkom ycnyrax, npeaoctaeneHns baHkoM KOHCYNbTaUWOHHbIX YCIyr, B TOM YMCIe B LIENsAX 3akntoyeHnsa KnmeHToM B JanbHenwem
porosopos/cornatueHnin ¢ baHkom n/unu MHBIMKM NUuaMK, U PacnpoCTpPaHSIeTCA Ha CNeaylLwyr UHAOPMaUUKo: COoAepKaHue U PeKBU3UTHI
[OOKYMEHTa, yAOCTOBEPSIOLLEro JIMYHOCTb, CBEAEHUS, ykasaHHble KnueHToOM B 3asiBneHun Ha nonydeHue npoayktal/ycnyrm Badka, a Takke
cBefeHns 06 UCNONMHUTENBHOM NPOU3BOACTBE B OTHOLWEHMN KnneHTa n niobyto MHY MHOpMaunto, OTHOCALLYIOCS K MMYHOCTM KnneHTa, B T.u.
coaepallytocs B 06LLe0CTYMHbIX MW OTKPbITbIX UCTOYHMKAX, B T.4. B C€TU VIHTEPHET U/unn npefocTaBneHHyo B pacropsiXKeHne oT TpeTbux nui
(oanee - «MNepcoHanbHble gaHHbIe»). ObpaboTka MNepcoHanbHbIX aHHbIX KnueHTa ocywectenseTca baHkom B o6beme, KoTopbIi Heobxoanm Ansi
OOCTWXKEHUSA KaXOoW M3 BblllenepevncnerHblix Lenen. Cornacme AeiCTBYET B TEHYEHME CPOKA XPaHEHNS1 JOKYMEHTOB U CBEOEHWUIA, COAepX)aLLmMX
nepcoHarsbHble AaHHble, YCTaHOBMNEHHbIX AENCTBYHOLWUM 3akoHoaaTenscTBoM PP 1 goroBopamu, 3akntoveHHbIMu ¢ KnveHtom. Cornacue Moxet
OblTb OTO3BAHO MyTeM MUCbMEHHOro yBedoMneHus BaHka, npegoctasneHHoro KnveHToM?! ogHWM U3 criedylowmx crnoco6oB: 1) MoYTOBbIM
oTnpaBneHnem 2) nytem obpaweHus B [NogpasgeneHne badka, 3) oTnpaBneHuem C agpeca 3nekTpoHHow nouTel KnuenTta. Cornacue
npeaoCcTaBnsAeTCa Ha OCyLUECTBREHNE MobbiX OENCTBUIA, BXOAALWMX B MOHATME «obpaboTkay cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX
OaHHbIx». ObpaboTka MNepcoHanbHbIX AaHHbIX OcyLecTBsieTca baHkoMm ¢ npuMeHeHneM crnefyoLmnx OCHOBHbIX CNOCOO0B (HO, HE OrpaHNYMBasiCb
MMK): XpaHeHWe, 3anucb Ha 3NEKTPOHHbIE HOCUTENU U UX XpaHeHue, obesnuumBaHue AN oOpaboTkM B CTATUCTUYECKUX WM MHbIX
NCCneaoBaTenbCKUX LENsX, COCTaBIEHNE NepeyHen, MapkMpoBka. KnMeHT npu3HaeT 1 NOATBEPXAAET, YTO B cryvae Heobxogumoctu baHk umeet
npaeo nopy4ntb 06paboTky NepcoHanbHbIX AaHHbIX, @ Takke nepeaats MNepcoHanbHble AaHHbIE NULAM, NPUBEYEHHbIM BaHkoM, AN AOCTUXEHMSA
yKa3aHHbIX Bbllle Lenen, a Takke ANnA uenen UCMNONHEHUs BO3NOXEHHbIX Ha baHk B COOTBETCTBUM AENCTBYHOLIMM 3aKoHOAATENbCTBOM PO,
[oroBopamu, BHYTPeHHUMK npouenypamn baHka obsisaHHOCTEW, B TOM 4Yucne AN Lenei apXUBHOTO XpaHeHus, Ana uenen cobniogeHus
TpebGoBaHMI 3akoHOAATENBLCTBA O MPOTUBOAENCTBUM ferannsaumm (OTMbIBaHUIO) AOXOAO0B, NOMYYEHHbIX NPECTYMHBIM NyTEM, U (PUHaHCUPOBaHUIO
Teppopuama, Ans Lenen B3bicCkaHNs 3a40ormkeHHOCTU TpeTbemy nuuy (B Tom umcne OO0 «OCIT Pekopas MenegxkmeHT», 127083, Poccusa, Mockea,
yn. 8 Mapta, a.14, ctp. 1, AO «CtpaxoBas komnanua Metlland», 127015, r. Mockea, yn. Byteipckas, 4.76, ctp.1, OO0 «CK «PaiddanseH
Jand»,115230, r. Mocksa, 1- Haratunckuii npoesg, 4.10, ctp.1, AO «CoBkoMbaHk cTpaxoBaHune» 196084, CaHkT-IMNeTepbypr, MockoBCkuii np-T,
0.79a, Jint.A, CMNAO «PECO-lapaHTua», 125047, r. Mockea, yn. lNaweka, A.12, ctp.1, AO «WHTay CtpaxoBaHue», 127018, r. Mocksa, yn.
Cywesckmun Ban, g. 18, AO «AnbdaCrtpaxoBaHue», 115162, Mockea, yn. Llabonoeka, a. 31, ctp. b, OOO «[lpynna PeHeccaHc
CrtpaxoBanue»,115114, Mocksa, [lepbeHeBckas Hab., 7 cTp. 22, OO0 CK «BTB CtpaxosaHue» 101000, r. Mockea, YuctonpyaHbii 6ynseap, 4. 8,
ctp. 1, AO "EPB Typuctudeckoe CtpaxosaHue" 119049, Mocksa, 4-n JobpbiHuHCKMIA nep, 4. 8 ogmc C 14-01, OO0 "Megnanbn" (AP Companies)
115419, r. MockBa, 5-11 [loHckow np-4, 4, nogvess 3, nomelleHne Ne1, komHata Ne1 , OO0 dunbept, 198095 r. CaHkT-MeTepbypr, yn. Mapwana
oBopoBa, a. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO no cbopy
nnarexen», 109044, r. Mockea, yn. Kpytnukun Ban, g. 14, OOO «Btopo kpeanTtHon 6e3onacHocTn «Pycckonnektop», 129515, r. Mockea, yn.
Akapemuka Koponesa, g. 13, ctp. 1, OOO «CtonuyHoe AB[», 107564, r. Mocksa, yn. KpacHoboratbipckas, A. 2 ctp.2 nom. 5, OO0
«KpeauTakcnpecc dumHaHcy, 127055, r. Mockea, yn. Byteipckun Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115191, r. Mocksa, nep. b.
CrapogaHunosckuit, g. 2 ctp.7 atax 3, OO0 «AreHTCTBO cyaebHoro B3bickaHus», 194100, r. CaHkT-IMeTepOypr, npocn. JlecHon, g. 63 nutepa A,
00O «Tpeng aHg Wonnep MapketunHr», 119334, r. Mocksa, yn. Basunosa, g.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am
Stadtpark 9, a Takke noBbIM POCCUACKUM UITN MHOCTPAHHBLIM NULLAM, BXOAALLMM B rpynny fnL, K KOTOPOW NpuHaanexvT baHk, unm sienatowmmMes

21 YBefomneHve JomkHo cogepxatb ®MO, Homep [orosopa/nacnopTHele AaHHbIe KneHTa v ero BoneusbsiBeHne Ha OT3blB cornacust Ha o6paboTky
nepcoHarbHbIX AaHHbIX.

17



ahPunMpoBaHHbIMU niuamm BaHka, CMNCOoK KOTOpbIX ny6nukyetcs B WHTEpHETE Ha CcTpaHuLle
https://www.raiffeisen.ru/about/investors/disclosure??, 6aHkam, BxoaswmmM B rpynny Raiffeisen Bank International AG (B T.4. OAO "Mpuop6aHk",
Pecnybnuka Benapyce, 220002, r. MuHck, yn. Bepbl Xopyxeit, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000 Prishtina), Bkntoyas
TPaHCrpaHWuYHylO nepefavy [AaHHbiX U 06paboTKy [AaHHbIX C  MCMOMb30BaHWEM O06MnayHbIX CEepBUCOB, WCKMYAKWMX MO YCHOBUSIM
COOTBETCTBYIOLLEr0 AOroBOpa AOCTYN npoBangepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaHHBLIX rOCYy4apcTB, obecneunBaroLmx
afilekBaTHyI0 3aWwmTy nNpaB CyObeKTOB nepcoHanbHbIX AaHHbX, OO0 «Abux», 127273, r. Mocksa, yn. OtpagHas, gom 26, ctpoenne 6, odpuc 12,
Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OO0 «®pewT KopnopewnTt» 123060, r. Mocksa, yn. bep3sapuHa, 4. 36, ctp. 1,
000 «BC-3kcnpecc» 125080, r. Mockea, Bonokonamckoe w., a. 2, nomelweHune |, komHaTta 1 atax 23, AO «®penT JInHk» 123995, Mockea,
npocnekt Mapwana Xykosa a. 4, OO0 «bunaClloct» 109428, Mocksa, PsizaHckun np-T, 4.8A, ctp. 20, OO0 "AktnsbusHeccKonnekwH", 117036,
Mocksa, yn. AmuTpua YnbaHosa, a. 7A, OO0 «HaunoHanbHas cnyx6a B3bickaHus» 108811, r. Mockea, Knesckoe wwocce, 22-11 km (n. MockoBckuin),
aomosnageHue 6, ctpoerne 1, 000 «MBKW» 125130, r. Mocksa, yn. Mpuoposa, 4.30, AO «HaumoHansHoe 610po KpeanTHbIX uctopuiny, 121069
r. Mocksa, CkaTtepTHbI nep., a. 20, ctp. 1, BA0 «O6begnHeHHoe KpeauTtHoe Bropox, 127006, r. Mocksa, yn. 1-as Teepckas-Amckas, g. 2, ctp. 1,
00O «btopo kpegnTHbIX nctopun Akeudakc» 129090, r. Mocksa, KanaHyesckas yn., 4.16, ctp.1, OO0 «KpegutHoe 6topo Pycckuin CtaHgoapT»
105318 r. MockBa, CemeHoBckas nnowiap, 4. 7, kopn. 1, OO0 «Mawnn.Py» 125167, r. Mocksa, JleHuHrpagckui npocnekt, g. 39, ctp. 79, OO0
«AHOEKC» 119021, ropoa Mocksa, ynuua JlbBa Tonctoro, 16, MAO «Mera®oHn» 127006, r. Mocksa, OpyelHbin nepeynok, 4. 41, 000 «LPTy,
196084, C.- MNeTepbypr, yn. Kpacyukoro, .4, nutepa «A», OO0 «Mmnakto MapkeTtuHr Cepsuces» 107113, r. Mocksa, yn. CokonbHuyeckuii Ban,
4. 2A, atax 1 nomewyeHne Ne116, OO0 "MnatexHaa cuctema "BU3A", 123056, r. Mocksa, yn. Maweka, 4.7, ctp.1, odmc 850, "Mactepkapg” OO0,
127051, r. Mockea, yn. LiBeTHon bynbBap, 4.2, 3.4, nom.1, OOO "NenTa", 197374 r.Cankr-lNetepbypr, yn.CasywkuHa, a. 112, nut.b, Mastercard
Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «Bpagan», 101000 r.MockBa, Bornbluoi 3natoyctuHckuii nep, A.3/5,
MpegctaButensctBo AO ABcTpuiickasa aBMakoMmnanus B r. Mockse, 127051, Mocksa, 6-p LiBeTHow, g 25, ctp 3, AO «PegepanbHas naccaxupckas
komnaHusay», 107078 Mockea, yn. Mawwu lMNMopbiBaeson, 34, NAO «AsuakomnaHusa Cubupb», 633104, HoBocubupckasa obn., r. O6b, npocnekTt
Mo3axepuHa, 10, ocdouc 201, OO0 "UHTepHeT Pewenus", 123112, Mocksa, NpecHeHckas Hab., a. 10, aT. 41, MNom. |, komH. 6, O00 "AHaekc.Takcn",
115035, Mocksa, yn. CapgoBHuueckasi, A.82, cTpoeHue 2, nomelieHve 916, MNMAO «MobunbHble TeneCuctembl», 109147, r. Mockea, yn.
Mapkecuctckas, g.4., NAO «BeimnenKom», 127083, r. Mockea, yn. 8 MapTa, g. 10, ctp. 14, OO0 «M [Oarta» 115280, r. Mocksa, yn. JleHuHckas
Cnobopga, 19, AO «HCIK», 115184, Mockea, yn. bonbwas Tatapckas, g.11A, AO «OXI1 UHTepHewHn 127083, r. Mockea, ynuua 8 Mapta, 14,
000 «HIMK «MapxeHTa OesenonmeHT» 443010, r. Camapa, Camapckasi, 146, OO0 «CMC-ueHTp» 123112, r. Mockea, NMpecHeHckas Hab., 12,
odmc A35, OO0 «T2 Mobann», 108811, ropoa Mocksa, noceneHne MockoBckuin, Knesckoe wocce 22-i1 KUNoMeTp, JOMoBrageHve 6, ctpoeHune
1, OO0 «COA3K-Mmobany», 630007, r. HoBocubupck, yn. KpmeoLlekosckas, 4. 15k1, atax 1,2, AO «[MN®d «CKB KoHTyp» 620017, ropog Exkatepunbypr,
yn. KocmoHaBToB, A. 56, 000 «UHTepakTuLieHTp», 199226 r. CaHkT-MNeTepbypr, yn. ManepHbin npoesd, 4.5, 000 «PuHdpopT-AreHTckne Cetn»
414000, AcTpaxaHckas o6n., r. ActpaxaHb, yn. Ceepanosa, A.Ne59A, nutepa A, OOO "lNuagokonn”, 109544, r. Mocksa, yn. Poroxckuii Ban, g.13,
kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubI, yn. LleHTpaneHas, 4.2, OO0 "A6contot CtpaxosaHue" 115280, r. Mockea, yn.
JleHuHckasa Cnoboga, 4. 26, OO0 "CnoxHo n Kpacuso", 11535 Mockea Kagawésckui 1-v nep. g 13 ctp. 1 nom. 1k.2.3,4, OO0 «YK «PandcanseH
Kanutan», 119002, r. MockBa, CMoneHckasa-CeHHasi nnowagp, g. 28, 000 "PawnddarnseH-JTmanHr" 119121, ropog Mocksa, CMoneHckasa-CeHHas
nnowagp, Aom 28, OO0 «Bcerpga fa», 125040, r. Mocksa, yn. Mpaegel, 4. 8k7, 000 «letan», 109316, r. Mocksa yn. Bonrorpagckui npo-T, 4.28A,
kom.21, OO0 «3etta CrtpaxoBaHue», 121087, r. Mocksa, barpatunoHoBckuin npoesg, 7, kopn. 11, OOO «TenekoHTakT!», 117186, Mocksa r, yn.
HaropHas, a. 24, k. 9, at. 1, nom. 2, kom. 1E, OO0 «[[E247» 196158, MockoBckoe wocce, 26 kopnyc 2, ctpoenue 1, k8 149, OOO
«AnbdaCrpaxoBaHune-XXusnb», 115162, r.Mockea, yn. LlWa6onoeka, A.31, ctp.B, OOO CK «Pocrocctpax XwusHb», 109028 r. Mocksa,
CepebpsiHnyeckan HabepexHasa 0.29, atax 4, k.Ne47-71, OO0 «AreHT YMmHbIn Monuc» 199155, r. CankT-MNeTepbypr, ynuua Ypanbckas, gom 1,
00O «[lMNpakTnka Ycnexa», 119180, r. Mocksa, yn. MNMonsHka b., gom 2 kopnyc 2, nomelueHune 1, komHaTa 13,; KWBW BaHk (akumoHepHoe 061wecTBo),
agpec mecToHaxoxaeHusi: 117648, r. Mockea, mkp. YeptaHoBo CesepHoe, A. 1A, kopn. 1, OO0 «Ckapteny», 127006, r. Mocksa, OpyXelHblii
nepeynok, a. 41 og. 48.Mocksa, OOO «AinTu MoHuTopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3
nom | o 73, OO0 «Pactkom», 115191, r. Mockea, yn. MeiTHas, a. 66, 3 atax, OO0 «MNCA», 109044, r. Mockea, yn. bonbwure KameHwwkn, gom
1, OO0 «AHpgekc.Beptukanu», 115035, Mockea, yn. CagoBHuyeckas, . 82, ctp.2, nomelieHune 3A06, AO «Kapg MapaHTt», 140182, MockoBckas
obnacTb, r. XKykosckui, yn.lyakosa, a.16, nomeweHune 36, OO0 "dact Pueep", 107140, ropoa Mocksa, 3-# KpacHocenbckuin nepeynok, gom 19
ctpoeHue 13, nom/kom V/1, OO0 «MapkeTCeHcy, 101000, r.Mocksa, JlybsHckuii npoesg A.19, ctp.2, OO0 «OK Puceu», 127051, r. Mockga, yn.
Caposas-KapetHas, g. 22, ctp. 1, nom. |l, OO0 "UINCOC KOMKOH" 107140, r.Mockea, yn.MactepkoBas, gom.4, OOO "Cukpet Coyc", 107140,
Mockea, 1-n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkuH MNasen BaneHtuHoBuy (UXSSR), 141195, MockoBckas 061., r. ®psasuHo,
yn. LleHTpanbHas, A.6a, k8. 4, «Tpeiig aHa LWonnep MapkeTuHr» (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas, aom 10, cTp. 5, komHaTta Ne 5,
00O «Anpuantop», 107023, r. Mocksa, yn. Onektpo3asoackas, A4.27, ctp.8, nomellenue |, atax 5, OO0 «lMnatdopma Cenns Yeliny», 107078,
ropog, Mocksa, ynuua Mawwm MopeiBaesor, gom 38, keaptupa 111, OO0 «basnc OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 odmc
703, OOO «MobunbHein AreHT», 115088, r. Mocksa, Yrpewuckas yn., a. 2 ctp. 11, atax 2 nomeweHne 7, OO0 «Esponelickas KOpuanyeckas
Cnyx6a», 121087, r. Mocksa, barpaTnoHoBckuii np-a, a. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009, r. Mocksa, yn. BosgswxeHka, 10, HKO
«PacueTHble PeweHnns», 117587, ropoa Mockea, Baplasckoe wocce, gom 118 kopnyc 1, OO0 «AktnusbusHecKoHcant» (OO0 «ABK»), 117997,
r. Mockea, yn. Basunosa, g. 19, OOO "KwunuwHaa skocuctema BTB", 127055, ropoa Mockea, JllecHaa yn., a. 43, nog VI nom 44, AO
«AHanuTtnyeckuii LleHtpy», 105005, r. Mockea, yn. Paguo, a. 24, kopnyc 1, nomelieHve V, koMmHata 23, OO0 «Oabn», 125040, r. Mockea, 3-5
ynuua Amckoro Mons, gom 28, ocpuc 205.2, CtpaxoBoe ny6nnyHoe akumoHepHoe oblyectBo «MHrocctpax», 115998, Mockea, yn. MaATHWLKan, 4
12, ctp. 2, OO0 «Bawit TpeBen», 127055, r. Mocksa, nep. MNopsagkosein, 4. 21, od. 401, NMAO "PocbaHk", Poccus, 107078, r. Mocksa, yn. Mawwm
MopbiBaeBon, 4. 34, OO0 «CocbeTe XKeHepanb CTpaxoBaHue xusHn», Poccus, 107078, r. Mocksa, yn. Mawwu MopeiBaeBon, 4. 34, atax 2, KOM.
58, OO0 «CocbeTe XeHepanb CtpaxosaHue», Poccus, 107078, r. Mocksa, yn. Maww NopeiBaesow, A. 34, aTax 2, koM. 62, y4acTHukam Cepsuca
ObICTPLIX MNaTexen, opraHU3auUmsaM U UHAUBUAYanbHbIM NPeanpPUHUMATENAM, OCYLLECTBSIOLMM YCIYry Mo PerMcTpaLMoHHbIM AENCTBUSM U/unm
HOPMONYECKOMY COMPOBOXAEHWNIO CAENKM, OPraHM3aLnsiM, OCYLLLECTBSAOLLMM YCIyr Mo NPOBEPKE PbIHOYHOW CTOMMOCTM NpeasiaraeMoro B UNoTeKy
HELBWXUMOrO MMYLLIECTBA, CTPaXOBbIM OpraHu3aLmsM, BKIHOYEHHBIM B CMIMCOK YAOBNETBOpsOLWMX TpeboBaHnam baHka, nonyyaTtento cpeacTs no
onepauun nepeBoja OEHEXHbIX CPEeACTB C ncnonb3oBaHvem Cepsurca BbICTPbIX NNATEXEN, MHBIM HEKPEAUTHBIM U HEOAHKOBCKMM OpraHM3aLusiM,
a paBHO KaK Mpu NPUBREYEHUN TPETLUX JML, K OKasaHuio ycryr, nepegayn baHkoM npuHagnexawmnx emy yHKUUA U NOSIHOMOYMIA UHOMY NnLy
(ycTynke, B TOM YMcrie Ans pacCMOTPEHUSI BO3MOXHOCTU YCTYNKN U NPUHSTUIO pelleHns 06 yCcTynKe, 3arory, npuHaanexalumx baHky npas v gp.).
BaHk BnpaBe B HeobxogMMoM oObeMe packpbiBaTb [Aflsi COBEPLUEHUS BbllLeyKasaHHbIX AeNCTBUA UHGopmauuio o KnveHTe (Bkntouvast
MepcoHanbHble AaHHbIE) TAKUM TPETBUM fMLAM, UX areHTam U UHbIM YNOMHOMOYEHHbIM U NPUBIIEKAEMbIM UMW NULLAM, @ TaKKe NPeacTaBnsThb
TakMM fnuaM COOTBETCTBYIOLUME LOKYMEHTbI, COAepXKallne Takylo MHdopmaumio ¢ cobnogeHmem TpeboBaHui 3akoHoAaTeNbCTBA, @ MMEHHO,
NPUHLMNOB 1 NpaBui 06paboTkn NepcoHarnbHbIX AaHHbIX, NPeayCMOTpeHHbIX PefepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-$3 «O nepcoHanbHbIX
OaHHbIX», KOHPUAEHLMANBLHOCTW NEPCOHaNbHbIX AaHHbIX M 06ecneveHnem 6€30NacHOCTU NePCOHArbHBIX AaHHbIX NPU X 06paboTke, B TOM Ynucne
C Mcnonb3oBaHMEM 06rayvHbIX cepBMCOB 06paboTKM AaHHbIX, UCKMHOYAIOLWMX MO YCIOBUSIM COOTBETCTBYHOLLErO AOroBopa AOCTYN npoBaligepa K
o6pabaTtbiBaeMbiM AaHHbIM. Takke KNMeHT npu3HaeT 1 noaTBepKaaeT, YTO HACTOosILLEE cornacme CYMTaeTCs AaHHbIM UM NoGbLIM TPETbUM NnLaMm,
yKa3aHHbIM BblIlLE, C Y4ETOM COOTBETCTBYHOLUNX U3MEHEHUI, U NMi0Bble TakMe TpeTbU nuua MMET NpaBo Ha 06paboTky MNepcoHanbHbIX AaHHbIX,
nepefaHHbIx BaHkoMm, a Takke Ha nonyveHne baHkom OT TpeTbMX NuL, pe3ynibTaToB 06paboTKM TakMX AaHHBIX HA OCHOBaHWMM HACTOSILLIETO COrnacusl.

B cnyuae 3akntoyeHns mexay Knventom n OOO «CK «PainddpainseH Jland» goroBopa CTpaxoBaHWS Npu U3MEHEHWUU NepCoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb M3MeHeHHble nepcoHarnbHble AaHHble OO0 «CK «Panddanaen Nand».

22 Ha ocHoBaHuM pekomeHdauuin baHka Poccun nepeyeHb apdnnmpoBaHHbIX N, baHka BpeMeHHO HEAOCTYMNEH MO YKa3aHHOW CCbISIKe.
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B kavecTBe oOTKa3a OT OrpaHUYeHU Ha coxpaHeHue OaHkoBckon TamHbl KnueHT (3aemwmk/3anorogatens/[lopyuntens) cornawlaeTca Ha
npepoctaBneHne baHkom MepcoHanbHbIx AaHHbIX KnueHTa (3aemwuka/ 3anorogatens/ MNopyuntens) TpeTbuM nyuaMm, ykazaHHbIM B HACTOSILLEM
cornacum Ha o6paboTky epcoHanbHbIX AaHHBIX, @ B Cryyae TpaHCrpaHW4Hon nepefayn MepcoHanbHbIX AaHHbIX - TONMbKO Ha TeppuTOpvu
MHOCTPaHHbIX rocyaapcTB, obecrneuvBatolLiMX YpoBeHb 3awwuThl (cobnogeHusi KoHUAEHUMANbLHOCTU) NPefoCTaBnseMoil MHopMaumum He
MEHbLUWIA, YEM YPOBEHb 3alUmMThbl (COBNoaeHUs KOHDUAEHUMaNbHOCTH) NpegocTaBnsgeMor MHdopMaL M, NpeayCMOTPEHHbIV 3aKOHOAaTENbLCTBOM
Poccuiickon ®enepaumm.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepefady opraHu3atopam, peanuaylowmm Ko-
O6peHamHrosyto nporpammy/lMporpammy nosinbHOCTU, MHGOpMauun o cebe, Kapte B obbeme, Heobxogumom ans yyactua KnueHta B Ko-
OpeHanHroeow nporpamme/lNMporpaMmmMe NosNbHOCTY.

Ecnu npu nepebinycke baHKoBCKOW kapTbl ee HoOMep naMeHuncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MNMnatexHon Cucteme Homepa
nepesbinyLweHHoN BaHkoBCKON kapTbl C Uenbo 0OHOBNEHUst uHdopmauun o Homepe BaHKOBCKOWM kapTbl B 3MEKTPOHHbLIX MOAMNMCKAX M UHbIX
cepBucax, onnarta KoTopbiX paHee Npou3BoAMIIack C UCronb3oBaHnem BaHkoBckom kapThl KnueHTa, koTopas Gbina nepesbinylyeHa?s,

KnueHT npepocTaBnseT CBoe cornacue Ha nepegayy v Mcnonb3oBaHue (NpeaocTaBrieHne/0ocTyn) opraHnsaumsm - yYyacTHMKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «PanddanseH Nancd», OO0 "Pandpdansen-Nusmnr’, OO0 «YK «PandpdanseH Kanutany)
MHGOPMaLMN U OOKYMEHTOB AN Lenei uaeHTUpUKauMM KnueHTa, NpeacTtaBuTeENs KIMeHTa, Bbirogonpuobpetatens u 6eHedwuumapHoro
BnagernbLla, 0GHOBNEHNs MHpOPMaLUM O HUX U YCTaHOBIEHUs cBedeHun B cootBetctBum c nn. 1 n 5 n. 1 ¢cr. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWNIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3MAY.

KnueHt paet cornacue onepatopam cBasn - MTC (MAO «MobunbHble TeneCuctembl», Mocksa, yn. Mapkcuctckas, 4), bunann (MAO
«BbimMnenKom», Mocksa, yn. Bocbmoro Mapta, 10, ctp. 14), «Merad®oHn» (MAO «Merad®oH», Mocksa, Kagaliesckas Hab., 30), «Tene2» (OO0 «T2
Mob6ann», Mocksa, Kuesckoe . 22-i1 kM, 6, cTp. 1), Yota (OOO «CkapTen», Mocksa, yn. Pycakosckas, 13) - Ha 06paboTKy CBeAeHUIN O HEM Kak
06 aboHeHTe: aboHeHTCkMe HoMepa, cBefeHusi 06 aBOHEHTCKOM YCTPOWCTBE M Apyrve AaHHble, NO3BONSIOLWME ero M AeHTUOULNPOBaTh, CBEAEHNS
06 okasblBaeMbIX ycnyrax no AoroBopy o6 okasaHuu ycryr CBsi3W, 3a UCKIMHYEHMEM OTHOCSILLIMXCS K TalHe CBSI3W, U nepegavy pes3ynbTaToB UX
obpaboTku baHky.

Bnageney Lindposoro cueta gaet cornacne AO «HCIMK» (115184, Mockea, yn. bonbwas TaTtapckas, 4.11A), Ha nepegady baHky nHdopmauum
0 Homepe ero CyeTa 1 Homepe MobMnbLHOro TenedoHa Ans Lenen NpegocTaBreHns eMy BO3MOXHOCTY OCYLLECTBMNEHUS BeCKOHTaKTHbIX onepauuii
¢ ucnonb3oBaHneMm Lindposoro Cuyeta nocpeactsom Lndposoro nnatexHoro cepsuca CBllaii B nopsgke, npegycMmoTpeHHom O6wmumun
Ycnosusamu.

KnueHT, sensiowminca gepxarenem bankosckon kapTbl MUP (BbinyweHHon emy nocne «20» utons 2022 roga), HacTosawmm nopyyaet baHky
npucoeauHnTb ero K MNpasmnam nporpamMmmel NOSNbLHOCTY AN Aepxartenen kapT «Mup» (ganee — MNporpamma nosinbHOCTH), 3aperMcTpMpoBaTh ero
kapty MUP B MNMporpamme nosnbHocTH, a Takke nepegatb AO «HCIK» (onepatopy MNporpammel NosinbHOCTU) uHOpMaLuio o Hem, kapte MUP B
o6beme, HeobxoaMMoM Ans ydacTns KnueHta B nporpamme nosnbHOCTU. [nsa npucoeamHeHns k Nporpamme nosinbHOCTM B kavecTBe KnneHTa B
COoOTBETCTBMM C TpeboBaHnsamu degepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KnMeHT HacToawmM 3asBnseT o
cornacmm Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX AKLMOHEPHbIM obLecTBOM «HauuoHanbHasi cuctema nnatexHblx kapt» (AO «HCIIK»),
MecToHaxoxaeHve: 115184, Mocksa, yn. bonbwasa TaTtapckas, A4.11, U MHBIMX TPeTbMMU NULAMU B LENSX U Ha YCMoBUSX, onpefeneHHbIX
Mporpammon nosineHocT. OgHoBpeMeHHO KnneHT BbipaxaeT cBoe cornacue Ha nony4venune nigopmaummn AO « HCIK» o MNporpamme nosinbHOCTH,
0 npucoeamHeHnn Knunenta k Hew (perncTpauun B NporpaMmme NosinbHOCTKM), perucTpaummn kapTbl nnatexHon cuctembl «Mup» B lNMporpamme
NosnNbHOCTU, NpegocTasneHmn KnnueHTty nHgopmaumm o MNMporpamMmme nosnbHOCTW, akumsx B pamkax MNporpammbl nosnbHOCTU, peknaMHON 1 NHON
MHdOpMaLMK B TOM Y1Ce NOCPEACTBOM UCMOMNb30BaHWUSA ceTn VIHTepHeT, a Takke TenedOoHHON 1 NOABWXHON paanoTenedOHHON CBA3W.

2.12. Cornacue/oTka3 3aemwumka OT ycTynku BaHkom npaB (TpeboBanuin) no KpegutHomy goroBopy nobbiM TpeTbUM numuam ukcupyeTcs
3aemwukom B AHkeTe 1 B MHamBmayanbHbix ycrnoeusx. o 3akmiodeHus KpegutHoro gorosopa 3aeMuiyk BNpaBe U3MEHUTb CBOE peLLeHwe,
o6patuBlunch B MNogpasaeneHve BaHka?* unu B MHdopMaumoHHbIi LeHTp BaHka ¢ COOTBETCTBYIOLMM YCTHLIM 3asiBNIEHUMEM, Mocne nogauu
KoToporo 3aemLmky Heobxoammo GyaeT ohopMUTE HOBYIO AOKYMEHTauumo Ans nonyyenus Kpegura.

2.13. B MoppasaeneHusix baHka ¢ ycTtHoro cornacusi KnueHtoB BaHk Bnpase npoBoAuTb onpockbl KnMeHToB C UCMofib3oBaHWEM ayauo-BUAEO
annapaTtypbl B Lensix cbopa cTaTMcTUYECcKnX AaHHbIX Mo KnveHTam 1 npoBeaeHust MapKeTUHIOBbLIX UCCIeaoBaHuiM.

2.14. Npwn HeobxogmmocTn nameHennst Obwmx Ycenosui, Mpasun no Kaptam unun Tapudos baHk goBoanT oo ceegenunst KnueHta nHdopmawmio
06 nsamMeHeHusx B nobon n3 opm, NpegycMoTpeHHbIx M. 2.15 O6wmux YcnoBun, He MeHee, YeM 3a 5 kaneHgapHbIX OHEN OO0 BBoAa 3TUX
n3MeHeHui B dencteue. [loBeaeHue ykasaHHOM uHdopmauun o cBegeHust KnueHta sensetcs agpecoBaHHon KnveHTy odepToli baHka 06
nameHeHun O6wmx Ycnoeun, Mpaeun no Kaptam unu Tapudos. B cnyyae Hecornacusa KnveHTa ¢ USMEHEHUSIMU OH UMEET MpPaBO pPacTOPrHyTb
[oroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuB 06 aTom BbaHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
noctynuT 3asBneHne KnueHta o pactopxeHun [JoroBopa, To Takoe monyaHve KnueHTta aBnsetcsa akuentom KnmeHtom odepTtbl BaHka n no
MCTeYeHnn ykasaHHoro cpoka O6wume Ycnosus, Mpasuna no Kaptam nnm Tapudbl COOTBETCTBEHHO CYMTAKOTCA U3MEHEHHBIMU MO COrMaLleHNnto
cTtopoH. CoBeplueHne KnueHtom Onepaumm no Cuyety/KapTte, UHbIX onepaumin nocne NCTeYEeHUs YKa3aHHOro Cpoka SABMSEeTCst AONONHUTENbHbIM
cornacvem KnveHTa ¢ ob6cnyxvmBaHnemM Ha N3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOsILLEM MNyHKTe M3MEHeHWs CBA3aHbl C BBEAEHWEeM HOBbIX MPOAYKTOB w/wunu ycnyr baHka, n3meHeHunem
3aKoHOZaTeNbCTBa WUNM 3KOHOMWUYECKOW CUTyaLuu, KMioueBOW cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX CTaBOK no [enosutam?® umm
HakonuTenbHbIM cyeTam, yny4lueHneM ycrnoBuii npegoctasneHns KnvneHtam AencTBYOLWMX NPOAYKTOB U ycnyr baHka, To ykasaHHbIN Bbille CPOK
(5 kaneHpapHbIX OHEN) MOXET ObITb COKpalleH 40 1 kaneHaapHoro AHs.

C uenbto obecnevyeHusi rapaHTMpOBaHHOrO MonyyeHuss Bcemn KnneHtamu coobuienns (odpepTbl) BaHka 06 M3MeHeHusaX n (Mnu) AOMNONHEHWSAX
O6wux Ycnosui, Mpasun no Kaptam wunu Tapudos, KnueHT 06si3yetcs CaMOCTOSITENBHO MMM 4epes3 YMOMHOMOYEHHbIX WL, PerynsipHo
obpallaTbes B BaHk (unu Ha canT BaHka) 3a cBefeHUAMN 06 USMEHEHUAX U JOMNOMHEHUSAX, KOTOPble NNaHMPYeTCs BHECTU B YKa3aHHbIe JOKYMEHTI,
nmbo odopmuTb Ha cante baHka nognucky Ha nonyyveHve HosocTen https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTW 32 BO3MOXHble YObITKM KnneHTa, npuunHeHHble HeocBeAOMITEHHOCTbI0 KnneHTa B criydae, ecnu baHk Hagnexalmm obpasom
BbIMOMHMN cBOW 006si3aTenbCTBa MO NpefABapuTEeNlbHOMY PackpbITUIO MHGOPMAaLIMK O NNaHUpyeMbix M3MeHeHusix Obwwmx Ycnosuid, Mpasun no
Kaptam unu Tapudos.

2.15. NMobas nHdbopmaums nepegaetcs KnueHTy no Beibopy baHka:

— nyTeMm pasMeLLeHusi COOTBETCTBYOLLEN nHopmaumm B MNoapasaeneHusix BaHka nnu
— nyTem pa3mMelleHus Ha Cante baHka n/vnm B Cucteme mnu

23 [MonoxeHue He OeViCTBYET B Nepuoa npuocTaHoBneHus pabotsl 8 PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.

24 Ina KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.

% MameHeHHble Takum o6pasoM rofoBble MPOLEHTHbIE CTaBKM MO [leno3utaM NpUMEHSIIOTCS TOMbKO MPU MPOSioHrauun [enosuta u Ans BHOBb 3aKMHOYaembix
[leno3nTHbIX 4OroBOPOB.
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— MyTeM HanpasneHust TMCbMEHHbIX YBeJOMIIEHUI MO ykasaHHbIM KnneHToM agpecy AocTaBku 6aHKOBCKOWM KoppecnoHAeHuun?® n/unu agpecy
3MEeKTPOHHON NoYThbI, NGO NyTem HanpasneHus SMS-coobLeHWn N0 yka3aHHbIM KnueHTom TenedoHam nnu Push-yBegomneHuin Ha KoHTakTHoe
Mo6unbHoe yCTPOMCTBO, NMMBO NOCPEACTBOM NPEAOCTaBIEHNS MUCbMEHHOrO OTBETa WMWK YCTHOW KOHCynbTauuu B MNoppasgeneHun Bavka npu
obpalleHun B Hero KnueHta unu no tenedoHy nocne yctaHoBrneHus nnyHoctu KnueHTa B nopsiake, onpegeneHHoMm Bo BTopom absaue n.10.4
O6wwmx Ycnosui, unm

— nNyTeMm HanpasefieHNs COOTBETCTBYIOLLEN MHpOpMaLMM B KOMNaHuUo, ¢ KoTopon y baHka 3akntoyeHo CornaweHune, ecnn KnueHT sBnseTcs
pabOTHUKOM AaHHOW KOMNaHuW, Unm

— nyTeMm HanpaBreHus B aNeKTPoHHoN dopme no Cucteme (npu ycnosum noakntoveHns Knuenta k Cucteme), unm

—  WINN UHbIM 0BLLIEAOCTYMNHBLIM CNOCOBOM.

2.16. baHk BnpaBe B yCTaHOBIEHHbIX AENCTBYIOLLMM 3akoHodaTenscTBoM Poccuiickon deaepaumm cryqasx ocyLecTBnaTb B OTHOWeHUn KnneHta
KOHTPOSbHbIE U UHble MOAO0GHbIE (DYHKLMW, BO3MNOXeHHble Ha BaHk AencTBylolMM 3akoHodaTenbcTBoM Poccuiickon ®epepaunu, Bkovas
yHKUMM areHTa BanTHOro koHTpons. MNpu atom baHk BnpaBe 3anpawuvBaTb y KnueHTta (B NUCbMEHHOW MNu yCTHOW chopme) HeobxoauMble
AOKYMEHTbI U NMUCbMEHHbIe MosicHeHus, a KnneHT obasyeTcs HesaMeanuTenbHO Npeactasnatb BaHKy ykaszaHHble JOKYMEHTbl U MOSACHEHUS MO
NPoOBOAUMbBIM OMepaLusiM, KOTopble B TOM 4ucre MoryT uaeHtuduumposatb Onepaumnto no CueTy Ans uenei OCyLEeCTBMEHUS BanoTHOro
KOHTpOns.

B ycTaHoBneHHbIX 3akoHogaTenscTtBom Poccuiickon ®enepauun cnydasx barnk Bnpase cooblaTte 06 onepaumax KnuneHTta B MAHOCTpaHHON BantoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocaMm, Tak M MyTeM BKMoYeHust nHgopmauum o6 Onepaumsix KnveHta B OoTYeTHOCTb baHka,
HanpaensemMyto B YNONHOMOYEHHbIE OpraHbl.

2.17. Hactoswwmm KnueHT npegocTtasnsaeT baHky npaBo 3abnokuposatb KapTy, oTka3aTb B BbIMOMHEHWUM pacnopsxeHns KnueHTa o coBepLueHnm
onepauun B CReayroLwmnx cryyasx:

— onepauus, no MHeHuto baHka, He coOTBETCTBYeT 3akoHodaTenbCTBy P® unu npotuBopeunt BHyTPEHHUM AOKYMeHTam 1 npouedypam baHka
n/vnun rpynnbl NnL, K KOTOPOW NpUHaanexuT bawk;

— B Cry4yae BbIIBMIeHWs B AeaTenbHocTu KnneHTa npM3Hakos, yKkasbiBatoLLMX Ha HEOObIYHbIN XapaKkTep onepauum (CAenkun) — B ykasaHHOM criyyae
NpUMeHsIeTCH ToNbKO GrokupoBka KapTbl;

— B cnyyvasx HenpeacTasneHust KnneHTom nHdopmaumm (GOKyMEHTUPOBaHHbIX CBeAEeHMI), Heobxoammon anst ncnonHeHust baHkom TpeboBaHun
3akoHogartensctea P® o npoTvBoAencTBMM neranusaumm (OTMbIBAHWIO) OOXOA0B, MOMYYEHHbIX MPEecTynHbIM NyTeM, U uHaHCMpOoBaHUIO
Teppopusma.

2.17.1. BaHk BnpaBe oTkasaTb KnueHTy B 3aknioveHun [loroBopa 6aHKOBCKOro cyeTa, [lenosnTHoOro 4orosopa MUn pacToprHyTb ykasdaHHble
[OroBopbl B 0AHOCTOPOHHEM MOpSAAKe, HEe OCYLLECTBNSATL BbiNyck U NepeBbinyck KapT, npMocTaHoBUTL NpedocTaBreHne yenyr ¢ UCNonb3oBaHneM
ANCTaHUMNOHHOIo 6aHKOBCKOro OGCJ'Iy)KI/IBaHI/Iﬂ, 3a6J'IOKVIpOBaTb KapTy, OTKa3aTb B Nogkni4eHnmn MNakeTta ycnyr, OTKa3aTb B COBEPLUEHNU Onepau,vu/l
no Cyety/Onepauumm no Kapre:

— B cnyyae HenpegcrtasneHus KnveHToM / npeacTaBrieHust HEenoslHoW WnuM HeLOCTOBEPHOW WMHAOpPMaUMM O HanoroBOM Pe3naeHTCTBE B
OoTHOLWEeHUN cebsl, Boirogonpuobpetartenen, beHedumumnapHbix BnagenbLeB U MHbIX CBEOEHUA, NPeayCMOTPEHHbIX 3akoHogaTenscTBoMm PP o
peanusaumm MexayHapo4HOro aBToMaTn4Yeckoro obmeHa hMHaHCOBOW MHGOPMAaLMEN C MHOCTPaHHBIMU rocyaapcTBamu (TepputopusaMm), nubo
ecnu baHk NpnaéT K BbIBOAY O NPOTUBOPEYNU NpeacTaBneHHoN MHAOpPMaLnn CBeeHNAM, UMeoLLMMCA B pacrnopsbkeHun baHka;

— B cny4ae HenpegcTaeneHuns KnneHTom, Ha KOTOPOro pacnpocTpaHsieTcsl 3aKkOHOAATENbCTBO MHOCTPAHHOMO rocyAapcTBa O HanoroobrnoxeHun
MHOCTPaHHbIX c4eToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnatenbLyk) MHhopMaLmm, No3BONsOWEN NOATBEPAUTL NPEANONOXEHNEe, YTO
KnueHT oTHocuTcs K kaTeropum KrMEHTOB - MHOCTPaHHBLIX HamnoronnaTenblUMKOB, UMM €ero OnpoBeprHyTb W(unu) cornacusi (oTkasa oT
npeaocTaBreHns cornacusi) Ha nepegady MHoOpMaLUMM B MHOCTPAHHBIA HAMoOroBbIi OpraH B criyyae npuHagnexHocTn KnueHTta k kaTeropuu
KrnueHTa-MHOCTpaHHOro HanoronnaTenbLmKa.

HanpaeneHune KnuneHty yBegomneHun, npedyCMOTPEHHbIX 3akoHogaTensctBoM P® o peanusaumn mexagyHapogoHOro aBTomaTtnyeckoro obmeHa
(PUHAHCOBOW UH(OPMAaLMEN C KOMMETEHTHBIMU OpraHamMmn UHOCTPaHHbIX FOCYAAPCTB (TEPPUTOPUIA) U 3akoHoAaTeNbCTBOM P® 06 ocobeHHOCTAX
OCYyLLEeCTBEHMS (PUHAHCOBBIX ONepauuii C MHOCTPaHHLIMW FpaXkaaHamu 1 FPUANYECKMMM NULLAMU OCYLLIECTBIISIETCA Cnocobamu, yCTaHOBMNEHHBIMU
n. 2.23 O6wmx Ycnosun, unu nytem BpyyeHus B nobom MNogpasgeneHmn baxka no Bbibopy KnueHTta.

2.18. baHk BrpaBe He OCYLLECTBMATH BbIMyCK M NepeBbinyck KapT, He NpeaocTaBnsiTb yCrnyrM AMCTAHUMOHHOTO GaHKOBCKOrO oBcnyxuBaHus,
oTKkasaTb B nofkrntodeHun MakeTta ycnyr B criydyae BO3HUKHOBEHWS MOAO3PEHUI B TOM, YTO LiENbio SBMSETCH COBEPLUEHVE Onepauuin B Lensx
neranusauumn (OTMbIBaHWS) [LOXOA0B, NOMYYEHHbBIX NPECTYMHBLIM NyTEM, UM (OMHAHCUPOBaHWS TepPOPU3Ma.

2.19. B cnyyae HenpegoctaBneHmsa KnveHToM no 3anpocy baHka B ycTaHoBNeHHble BaHKOM CpokvM JOKYMEHTOB M MHpopmaLumm, HeobXoanMbIX
Ons OOHOBMEHWA CBEAEHWI, MNOMyYeHHbIX Mpu npoBegeHun uaeHTudukaumm Knuenta/ npepctasutens Knuenta/ Bbirogonpuobpetatens/
BeHeduumapHoro Bragensua?’ baHk BNpase OCYLLECTBATL criedyloLime AeiCTBUS:

- OTKa3blBaTb B 3a4UCNE€HUN OEeHEeXHbIX CpeaCTB, NOCTYyNUBLUNX Ha CHET KnuneHTa;
— OTKasblBaTb B BbIMOJTHEHNN paCI'IOpH)KeHMVI KnueHTa o coBepLleHnn onepau,vu7| CcnncaHna AeHeXHbIX CPeacTs;

— PacToprHyTb ,El,orosop ©aHKOBCKOro cyeTa, [1eno3nTHbIN 00orosop B OAHOCTOPOHHEM nopdaAKe npu Hann4ynm B Te4eHne o4HOro KaneHgapHoro roga
AByx unm bonee pemeHMﬁ 06 oTka3se B BbINOSIHEHUMN paCI'IOpFI)KeHMﬂ KnueHTa o coBepLleHnn onepaumh CnncaHuna aeHeXHbIX CpeacTB, YKasaHHbIX
BbllLE.

HanpasneHve KnveHTy yBeAOMIEHWI, NpedyCMOTPEHHbLIX 3akoHodaTenbcTBoM PO o npoTuBogencTsum neranusauum (OTMbIBaHWIO) OOXOA0B,
NonyYeHHbIX NPECTYNHbIM NyTEM, Y (PUHAHCMPOBAaHWIO TEPPOPU3MA, OCYLLECTBNSETCA cnocobamu, yCTaHOBMEHHbIMU N. 2.23 OBLLMX YCnoBui, nnm
nyTem Bpy4yeHusi B nobom Mogpasgenennn baHka no Beibopy KnueHTa.

2.20. KnueHT nopyyaet baHky HanpaBnsaTe emy/ [loBepeHHoMy nuLly/ Peb&Hky Ha npefgocTaBneHHbil B BaHk:

- KoHTaKkTHbIN HOMep — SMS-coobLleHns yBeAOMUTENBHOIO XapakTepa, a Takke CoBeplUaTb 3BOHKM C Lefbio AoBeAeHUs nHdopmauum o
pasmepe TekyLleh U NPOCPOYEHHON 3aJ0S/MKEHHOCTU, MHOW UHGOPMaLun (B TOM 4nucne, KOHpUaeHUManbHOro coaepxaHust), HanpaenseMon B
pamkax obcnyxuaHus KnveHTa u B LENsSX UCMOMHEHUS 3aKMoYeHHbIX ¢ HUM [loroBopoB, a Takke MHopMaumm o6 nameHexusix MNpaeun no
KapTtam, O6wmx Ycnosun n Tapudgos baHka, HOBbIX NpoaykTax, ApyrMx HOBOCTEWN, a Takke MHOpMaLumM peknaMHOro Xxapakrepa;

- agpec 3NEeKTPOHHOM MOYTbl — MNUCbMa, COAepXaluue AOKYMEHTbI/MHopMaunio (B TOM 4Yucre, KOH(UAEHUMANbHOTO COAEepXaHusl),
HanpaensemMble baHkom B pamkax o6cnyxumBaHusa KnmeHTa u B Lensx UCNOMHEHUs 3aKioYeHHbIX C HUM [JoroBopoB, MHAOPMaLuio, KacatoLLyocs
nameHeHu Tapudos, Mpasun no Kaptam, O6LwmMxX YcnoBuii, HOBbIX NPOAYKTOB U YCAYT, a Takke NPOAYKTOB M yCnyr, npegocTasnsemMblx Knnenty,
3anonHeHHylo dopmy 3aseneHus KnueHta, agpecoBaHHoro KomnaHuu, o nepeuyucrnieHun 3apaboTHon nnatel Ha CueT, ApyrMx HOBOCTEW W
coobLLeHNst peknaMHoro xapakrepa,

26 Ecnn KnneHT He npegocTaeun baHky agpec gocTaBky 6aHKOBCKOWM KOPPECMOHAEHLMM, TO NMpu HeoBxoaumocTy oTrnpasku BaHkom KnueHTy nucbma / yBegomeHms
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTUieckoro NpoXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).

27 B cooTBeTCTBUM C TpeboBaHMsIMM 3aKoHoAaTeNbCTBa Poccuiickon dedepaumu, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp baHka n/mnv adpdmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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- Agpec poctaBkyn — KapTbl/QOKyMEHTbl, B TOM 4MUCMEe COAepXaline cBedeHWs KOHMUOAEHUMAnbHOro coaepXaHusi, B MOPSAKe,
npegycMoTpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 Obwux Ycnosuin.

KnueHt, OoBepeHHoe nuuo, PeBEHOK JaeT cBoe cornacve Ha nonyyveHve OT baHka ykasaHHOW Bbie MHGopmaumu/gokymeHTos/KapT Ha
KOHTaKkTHbIN HOMep/aapec 3MeKTPOHHOW MouTbl/Agpec AOCTaBkU, NpefocTaBneHHbl(blie) B baHk, a Takke 06583yeTcs HeMeaneHHo YBeAOMNSATh
BaHk B cnyyae wusMeHeHus ykasaHHoW WHdopmauun. KnueHt, [doBepeHHoe nuuo, PeGEHOK MNOHMMAaeT, 4YTO JMEeKTPOHHasi noyTa/ceTb
WHTepHeT/MoBMnbHas CBSA3b/NOYTOBas CBA3L/Kypbepckas 4OoCTaBka He ABNATCA 6e3onacHbIMY KaHanamu CBA3u, U HeceT BCE PUCKW, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LIeNOCTHOCTN MHAOPMaLnn/AOKyMEHTOB Npu eé nepegaye Yyepes aNeKTPOHHYI0 MoYTy/ceTb
MNHTepHeT/MOBMbHYIO CBA3L/MOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbLIMU HENPaBOMEPHBLIMW AeNCTBUAMWN TPETBUX ML,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHblEe HenonyyeHnem KnueHTom, [oBepeHHbIM nuuom, PeGéHkom u/wnu nonyveHuem
HEYNOMHOMOYEHHbIM Ha TO NNUOM SMS-COo0OLLEHNA/NEKTPOHHOrO COOBLLEHUS/NOYTOBOrO OTMNPAaBNEHUS/NOCHINKN, LOCTaBMNEHHOW KypbepCKoW
cnyx6on.

MpencraBneHHoe KnmeHTOM cormnacue Ha nony4vyeHve peknambl AeNCcTByeT 4O MOMEHTa ero 0T3biBa KnneHTom (B TOM Yucne, nocne npekpaiieHns
obenyxuBaHns KnueHta B BaHke). OTo3BaTh CBOe cornacue Ha nonydveHve peknambl KnueHT BnpaBe B noboe Bpems nyTeMm nogaym B
Moppaspnenenve baHka nMCbMEHHOro 3asBneHnsi, Nnbo nytem obpawieHns B VIHdopMaLnoHHbIv LeHTp baHka/MaT. YkasaHHbI NopsaoK oT3biBa
cornacus NpUMeHseTCs Takke K nnuam, He ctaswumM KnueHTtamu, Ho Aasluinm baHky BbilleykasaHHoOe cornacue.

2.21. baHk obsa3yeTcsa obecneunTb KoHMUAeHUManbHoCcTb nHdopmauum o Knnente, JoctynHom GanaHce, a Tawke 06 Onepauumsx no Cyety, 3a
ucknioyeHneMm cnydaeB, koraa KnmeHtT nopyvaeT baHky HanpaenaTb eMy MHAOPMauuio/OOKYMEHTbl (B TOM 4ucre, coaepkalume
KOHbuaeHumanbHble CBeAEHWS) N0 OTKPbITbIM KaHanam CBs3u (3NeKTPOHHOM noyTe, SMS) 1 ¢ orpaHU4eHnsMU, onncaHHbIMK Ans CUCTeMbI, UHbIX
cneumanbHo onpeaeneHHbix OOLWKYMK YCNoBUAMM Cryvaes.

2.22. Cnopbl, CBs3aHHble C 3awWwuTon npaB noTpebuTenen, noanexar pacCMOTPEHWIO MO npaBunaMm MNOACYAHOCTU, YCTaHOBMEHHbIM
3aKkoHofaTenbcTBoM Poccuickon ®eaepaumm.

WMHble cnopbl, BO3HMKaOLLME B CBA3M C 3aKIMOYEHMEM, NCNOMHEHUEM, pacTopXeHneM [loroBopa, NoanexaT pacCMOTPEHMIO MUPOBbLIM Cyaben Unm
denepanbHbIM CyaoM OOLLEN IOpUCAMKLMM MO MecTy HaxoxaeHusa banka, dunnana (onepaumoHHoro ocduca) baHka, AencTBoBaBLIEro OT MMEHU
BaHka npu 3aknoveHnn Jorosopas.

2.23. CTOpOHbI LOrOBOPUIIMCL O TOM, YTO HanpasneHue:

- pasbscHeHul 3aemwmky/KnueHTy o nopsigke opopmneHns 3asiBneHns o6 oTkase OT B3aumopencTeus ¢ baHkom unu o B3aumopencTemm ¢
BaHkom Tonbko Yepes cBoero npeacTaBuTens;

- yBegomneHun 3aemwimka/KnueHta o npuBnevyeHun bBaHKOM MHOro nuua Ans ocylwecTBneHns ¢ 3aeMwmkoM/KnmeHTom B3auMoaencTBus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHON 3a40IMKEHHOCTH;

- MHbIX pa3bsACHEHUI U/MNN yBeJOMIEHUIA, HanpaBneHue KoTopbix baHkom 3aemuwumky/KnmeHTy npegycmoTpeHo PenepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (PU3NYECKUX MWL, NPV OCYLLECTBMEHUM AEeATENbHOCTM MO BO3BpaTy
NPOCPOYEHHON 33, 0IPKEHHOCTU U O BHECEHUM n3MeHeHun B PefepanbHbin 3akoH «O MUKPOMHAHCOBOW OEATENBHOCTU U MUKPOMUHAHCOBBIX
opraHusaumsx»,

ocyuwectBnseTcs baHkom mobbIM 13 ykasaHHbIX HUXe cnocobos (Mo Belibopy baHka):

- MyTeMm HanpaBneHUsi MMCbMEHHbIX YBEAOMIEHWUI MO ykazaHHOMY 3aemiiykom/KnvueHToM agpecy AocTaBku GaHKOBCKOW KOppecnoHAeHLmUn
n/vnu agpecy 3neKTPOHHON MOYTbl UNn

- nyTeMm HanpasneHunst SMS-coobLeHni no ykasaHHomy 3aemiumkom/KnneHTom TenedoHy, nnm

- MyTeM HanpaeneHWs1 MUCbMEHHbIX YBEAOMMEHWUA B 3NeKTpoHHON dopme no Cucteme (Npu ycnoeBum nogknioveHns 3aemwmka/KnmeHTta k
Cwucreme), nnm

- nyTeMm HanpaBneHusi coobLeHni no Whatsapp.

2.24. B cny4ae BO3HUKHOBEHMWSA 3a80mKeHHOCTH KnneHTa nepen BaHkoM no nobbim 0683aTenscTBam, BblTEKaOLWMM 13 [JoroBOPOB, 3aKIHOYEHHbIX
mexay baHkom n KnneHTom 1, ecnu He yaaeTcs cBs3aTbCcsa ¢ KnMeHTOM, MCnosb3ysa NPeAoCTaBNEHHYI0 MM KOHTaKTHYH MHdopMauuo, KnveHt
npepoctasnseT baHky npaBo obpalatbcsa no Mecty paboTbl KnueHTa ¢ Lenbio nonyyeHust Heobxoaumon nHdopmaumn.

2.25. YBegomnenne baHka 06 oTmeHe 3aemwmkom/KnueHTom 3asBrneHnss 06 OCyLLeCTBNEHWM B3aUMOAENCTBUSI TONbKO 4Yepe3 CBOEero
npeacrtaBuTens unu 3asBneHuss o6 OTkase OT B3aMMOLEWCTBUS OCYLLECTBMSETCA nyTem HanpasneHus 3aemuwmkom/KnueHtom B BaHk
yBeioMIeHUst 06 3TOM 3aKa3HbIM NMMCbMOM C YBEAOMITEHUEM O BPYYEHUN.

2.26. Mpu HaxoxaeHun KnueHTa 3a rpaHuuent unv npu mcnonb3oBaHum KnneHToM Homepa MobunbHoro TenedpoHa 3apybexHoro onepartopa
MOGWnbHOM CBA3M B KadecTBe KOHTaKTHOrO Homepa MoOunbHoOro TernedoHa, a Takke Ans uenen nonydeHust CepBuca «YBegomneHus o6
onepauusax» wn/mnm OgHopasoBbix Maponen, B cuily ocobeHHocTel paboTbl CUCTEM OnepaTopoB MOOWUIBHOW CBSA3M YBENNMYMBAETCH PUCK
HeCcBOEeBPEMEHHOro nonyyveHus/Henonyyenns KnveHtom SMS-coobueHuin ot baHka. KnueHT yBegomneH O JaHHOM pucke, MOSIHOCTbIO ero
NMOHMMAET W YYMTLIBAET NpU Bble3[e 3a rpaHuly, a Takke npy ykazaHun baHky cBoero Homepa mMobunbHoro tenedoHa B kayectse KoHTakTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyveHus Cepsuca «YBegomreHuns o6 onepaumsxy» n/unu OgHopas3oBbiX Naponen.

2.27. BaHk MoxeT oka3biBaTb KnveHTy AOMOnHWUTENbHbIE ycryrn u/vnu npepnarate Knuenty lMakeTbl ycnyr B nopsiake, nNpeayCMOTPEHHOM
Pasgenom 12 O6wmx Ycnosuit. KNnMeHT camocTosTenbHO M 4OOPOBONbLHO BIOUPAET, XKenaeT v OH BOCMONb30BaTbCs OTAENbHbIMU GaHKOBCKUMU
ycnyramu unu MNaketom ycnyr.

2.28. B yactu, He yperynupoBaHHon [JoroBopom, O6wwmmn Ycnosuamu, Tapudamu, MNpasunamm no Kaptam, oTHoweHuss baHka n KnveHtos
perynupylTcsa AeACTBYOLWMM 3akoHogaTenscTBoM Poccuiickon ®enepaumn.

2.29. KnueHT cornaluaetcs ¢ Tem, 4To baHk nmeeT npaBo OCyLECTBNSATL BUOEO- U SNEKTPOHHOE HAbMoAeHNe B CBOMX MOMELLEHUSIX, @ Takke
onpegenatb nopagok goctyna KnueHTta B nomelleHnst baHka B uensix obecneyerns 6esonacHocty Knuentos. KnueHT, [loBepeHHoe nuuo, PebéHok
He BMpaBe OCYLLECTBNSATb B NoMeLLeHusIX baHka hoTo- 1 BUAEOCHEMKY.

2.30. B cnyyae HeucnonHenunst KnneHtom ntobbix 0693aTenbCTB, BbiTEKaloWwmx u3 [JoroBopoB, 3aknto4eHHbIX mexay baHkom n KnueHTtom, n npm
HeobxoaMmMocTu AoHecTn Ao KnveHTa cooTBETCTBYHOLLYIO MHGOpMaLIMIO (B TOM YncTe O AencTBMsAX baHka, ykaszaHHbIx B N. 3.16 O6Lmx Ycnosui),
BaHk BnpaBe cBA3aTbcs ¢ KnmeHTom no TenedoHy, ncnonb3ys nmetoLlytocsa B baHke nHgopmaumtio.

2.31. B tom cny4ae, ecnum BaHk He Bocnornb3oBarncs kakumu - nméo npasamu, npenoctaB/iIEHHbIMU eMy O6LL|,I/IMI/I Ycnosusimu, COOTBETCTBYHOLLME
npaea He npekpawarTca n BaHk nmeet npaBo BOCMNONb30BATbCA UMW,

2.32. KnueHT onnauvsaet ycnyru baHka, npeaycMoTtpeHHble [JjoroBopoMm, O6LwmmMmn Ycrnosusimm, cornatleHnem o npegocrasneHum MNaketa ycnyr B
cooTBeTCTBUM € Tapudpamu (ecnun nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeet npaBo He okasbiBaTb KnneHTy ycnyry 4O MOMeHTa ee
onnatbl.

2.33. baHk BnpaBe npu NpoBe4eHNM MapKETUHIOBbIX aKUUiA yCTaHaBNMBaTb CKUAKA B OTHOLLIEHUM KOMUCCUOHHBIX BO3HarpakgeHu (KOMMccui),

28 [laHHOe nonoXeHWe He npumMeHsieTca K KpeautHbiv [doroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., MoACYAHOCTb CMOPOB MO KOTOPbIM oOnpedensiercs
MHavBrayanbHbIMU YCIIOBUSMMU.
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npegycmoTpeHHbix Obwumun Ycnosuamu, Jorosopom, Tapudamn, OTMEHATb MX B3UMaHue nNnbo He B3MMaTb MX B TeYEHUe onpeaerieHHoro
nepuopa. lMpasBuna Takux akumm pasmewtaiotca Ha Cavite baHka C ykasaHueM pasmepa CKUAKA W/MNW OTMEHbl B3UMaHUS KOMUCCUOHHOIO
BO3HarpaxgeHus, nepuoga AevCTBUA CKUOKW/OTMEHbI B3MMaHWA KOMUCCUMOHHOIO BO3HArpaxaeHus (KOMUCCUW), YCROBWUWA MOSYyYEHUS CKUOKK,
yCroBuI U/nnu nepmoga BpeMeHu, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komucens) He BaumaeTcs. B atom cnyyae
O6wue Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBunaMm Takux akumin. baHk Takke Bnpase B UHbIX onpegeneHHbIx baHkoM cnyyasx
OTMEHWTb B3MMaHWe BO3HarpaxaeHust (kommccum), npegycMmoTtpeHHoro (-om) Obwmmn Ycnosusimu, [Jorosopom, Tapudamm, nubo He B3MmaTb
Takoe BO3HarpaxgeHue (KOMUCCUIO) B TedeHwe onpederieHHoro nepuoga. Ycnosus (nepvog BpeEMEHW), Mpu KOTOPbIX (B TeYeHMEe KOTOPOro)
BO3HarpaxgeHue (KOMUCCUsl) He B3MMaeTCsl, onpeaensoTcs no ycMoTpeHuto baHka n gosoasatca ao ceegeHns KnveHTos B cOOTBETCTBUM € N1.2.15
O6wWux YcrnoBuin.

2.34. baHk nmeeT npaBo npeanarate KnveHtam NpuHSTb yyacTue B 4JOGPOBONbHBIX MPorpaMMax CTpaxoBaHus knneHTos baHka. Yuactue KnueHta
B MporpaMmax CcTpaxoBaHus ABMSieTCA A06POBOMbHBIM M Heobs3aTerbHbIM; ydacTue WM HeyvacTue KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHWa He SBMSEeTCs YCNoBMEM MpedocTaBeHns emy Kakux-nnbo 6aHkoBCkMX ycnyr, HeydacTue KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHWs He SIBNSETCS OCHOBaHMEM ANS OTKas3a B Ux npegoctasneHun. Bee cebinkm no Tekcty OOWwmx YcnoBuin Ha npeanaraemble baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTty KrnveHTOM exeMecsyHOro CTpaxoBOro nnarexa, nnaTtbl 3a yyacTue B Mporpamme CTpaxoBaHus U T.A.
NPUMEHSIOTCA TOMbKO B cryyae, ecnu KnneHT A4o6poBOMbHO COrnacurcs y4actBoBaTb B COOTBETCTBYIOLLEN NpOrpamMme CTpaxoBaHUS KMMEHTOB
BaHka.

2.35. B Cucteme KnueHT BnpaBe opopMnUTL 3asiBNEHUE:

—  Ha BKMoYeHue B nporpammy ctpaxoBaHusi «Mown 6e3onacHbii 6aHk»/ «Bosixk»/ «Camoe BaxHoe»/. B 9ToM crnyyae 3asBrneHue Ha BKIOYeHue
B MporpamMmy CTpaxoBaHusl M PacnopspkeHue Ha onnaTy 3a yyacTue B Mporpamme CTpaxoBaHWsi noanucbiBaoTca KnvueHToMm B nopsgke,
npegycmoTtpeHHom Ycnosusavu 0.

—  Ha WCKMYeHne u3 nporpaMmmbl ctpaxoBaHus «Mon 6e3onacHbln 6aHk»/ «Camoe BaxkHoe» / «[TporpaMmmMa CTpaxoBaHWUS XU3HW U OT HECHACTHbIX
crnyyaeB u GonesHeit, Ha crnydar JOXUTUA [0 COBbITUSA MoTepy paboTbl 3aeMLMKOB noTpebuTensckux kpeantoB AO «PaiiddanseHbank»2®/
«[Mporpamma [OBGPOBOSILHOIO CTPAXOBaHMS XKMU3HWU M OT HECUACTHBIX Criyyaes 1 6onesHel aepxarenen kpeanTHbx kapT AO «PanddaiseHbaHk» 3,
B aTOM cnyyae 3asiBnieHvne Ha UCKMKYEHME U3 MporpaMMbl CTpaxoBaHusl nognucbiBaeTcs KnveHTom B nopsigke, NpeayCMOTPEHHOM YCnoBUsaMM

no.

2.36. baHk uHdopmupyeT KnueHta, mvHoro [epxaTtens KapTbl 0 coBeplieHun onepaumi ¢ ucnosib3oBaHvem Kapt, Cuctembl, [OCTOAHHbIX
nopyyeHnn, oopmneHHbIX Yyepes MHdopMaunoHHbIi LeHTp baHka, a Takke ¢ UCNonb30BaHMEM MHbIX ANIEKTPOHHbIX CPEACTB nnatexa nyTém
HanpasneHus yBeoMIeHNs B BUJe:

—  SMS-coobLeHuns Ha Homep MobunbHoro TenedoHa KnueHta, nHoro epxartensa KapTol, 3apernctpmpoBaHHoro B baHke gns npegocraBneHus
CepBuca «YBegomreHuss 06 onepauumsix», - MPUMeHsieTcsa B OTHowweHun KnueHToB/vHbix [depxatenew Kapt, noakntoumslmnxcs k Cepsucy
«YBegomrieHvs 06 onepaumsax», B YaCTU onepauni, COBEPLUEHHBIX C ucrnonb3oBaHuemM Kapt, Cucrtemsl;

— Push-yBegomnenus Ha akpaHe KoHTakTHoro MobunbHOro ycTponcTea - NpUMeHsSeTca B OTHOLWeEHUN KnneHToB, noaknodmsLlumxcs k Cepsucy
«YBegomrneHuss o6 onepauusix», ycTtaHoBuBLMX MobunbHoe npunoxeHue PanddainseHbaHka M BbIOpaBLIMX B HEM OMNUUIO MNOMyYeHUS
yBefomneHui B Buae Push- yegomneHui, B 4acTu onepaumii, COBEpLUEHHbIX C ucnonb3oBaHnem Kapt, Cuctemsi;

—  Bbinuckn no CyeTy Ha agpec anekTpoHHOW noyTbl KnneHTa — npuMeHsieTcs B oTHoWeHun KnueHTtos, npegocTtaBmBLlunx BaHky agpec csoen
ANEKTPOHHOM NOYThI U M3BABMBLLNX XenaHue nonyyatb MHMOPMaLuio NOCPEACTBOM OTNPaBKN MUCEM Ha agpec 3MNEKTPOHHON NOYThI, B YacTU BCEX
onepauung;

— pa3meLlleHnss uHdopmMaLmMn O COBEpPLUEHHON onepaumm B Cucteme — npumeHsieTcss B OTHoweHun KnneHToB, mHbix [depxartenen Kaprt,
nogknoumBLLMXcs k Cucteme, B 4acTu Bcex onepauumi;

— Bebinucku no Cyety/ KpeamTHom kapTe Ha BymaxkHbIX HOCUTENSX, NpeaocTasnsemon B MogpasaeneHusax baHka n hopmmnpyemon exeaHeBHO —
NpYMeHsIeTca B OTHoLEeHUN Bcex KnmeHToB 1 Bcex onepawui.

KnneHT 06s13aH NpeanpuHsATL CO CBOEN CTOPOHLI BCe AEWCTBUS, HEOGXOAMMbIE Ans OCYLLEeCTBNeHUss BaHKOM yka3aHHOTO Bbille MHOPMUPOBaHMS,
1 HECeT OTBETCTBEHHOCTb 3a HEOCYLLECTBIEHNE UM (HEHaanexallee oCyLEeCcTBNEHNE UM) AaHHbIX 4ENCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 00S3aHHOCTb MO MHAopMMpoBaHuio Knunenta, nHoro [epxartenst KapTbl O COBEpPLUEHUWN YKa3aHHbIX
onepauun, a KnueHt, uHon Oepxatenb KapTbl — yBegoMneHHbIM 06 onepaumn ¢ MOMeHTa pasmelleHnss baHkom nHdopmaumm o6 onepauun B
Cucteme n/unu HanpaeneHus emy baHkom yBegomneHus B popme SMS-coobiienust n/unu Push-yBegomneHus n/vnv anekTpoHHOro nucbma no
nmetowmmces y barka peksuautam ans ceasu ¢ KnneHtom, uHeiv Oepxatenem KapTbl u/vunm B MOMeHT popMmmpoBaHus Bankom Beinucku no Cyety/
KpeanTHOM kapTe, pgoctynHou anst nonydenHusa B lMoppasgeneHun Banka. Ecnn Knuent, uHonm [depxatens KapTtbl yBegomnsietca baHkom o
COBEpLUEHMN OnepaLmin Heckonbknmmn cnocobamm (Hanpumep, SMS-coobLeHeM 1 aNEeKTPOHHBLIM MMCbMOM), TO KnneHT, nHon [epxatens KapThbl
cuUnTaeTCs yBEAOMIIEHHBIM C MOMEHTA OcyLUecTBrneHns baHkoM Hanbornee paHHero yBeJoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HEJOCTOBEPHOCTL/HEAKTYanbHOCTb NpeAocTaBneHHbIx KnueHTtom, nHeim epxatenem KapTel pekBU3uToB Ans
cBsA3n ¢ KnueHtom, uHbiM Odepxatenem KapTbl, MO0 HEBO3MOXHOCTb MX MCMOMb30BaHUS MO HE 3aBUCHALLMM OT baHka npuunHam, a Takke 3a
nocneacTeust Toro, 4Yto KnmeHToM, uHbiM [epxatenem KapTbl He Obinv npeanpuHsaTbl (ObinM HeHagnexalle npeanpuHSaTbl) OencTBus,
HeoOxoamMmble Anst ocywecTBneHnss baHkom mHpopmupoBaHus. B cnydae ecnu KnueHt, nHon [depxatens KapTbl nonyydnn nHdopmauuo o
coBeplUeHUM onepauum oT baHka MHbIM croco6omM (Hanpumep, OT coTpyaHuka BaHka v gp.), To B 3TOM cnyyae cumtaetcs, 4to KnueHT, nHon
Hepxatens KapTel Hagnexaiyym o6pa3om yBeAOMIIEH O COBEpPLUEHHON onepauun, a baHk Haanexalumm o6pa3om BbINOHUIT CBOK 00513aHHOCTb
no uHdopmMmupoBaHutio KnueHTa, mHoro [epxatenss KapTtbl o coBeplueHun onepauuu. [lepeyveHb onepaumii, No KOTOPbIM HanpaBnstoTCH
yBegoMIeHus, onpeaensieTca baHkom.

2.37. Mo 3anpocy KnueHta baHk npepoctaensieT KnueHTy cnpasku/ cornacus baHnka/ nHble gokymeHTbl no Cuetam/ Kaptam/ Oenosutam/
KpeauTHbIM npogyktam® 1 MHLIM NPOAYKTaM 1 ycryram, okassiBaeMbiM BaHkom32,

3anpoc Ha nonyyYeHne 4OKyMeHTa MOXeT OblTb nogaH KnveHtom:
- B Nogpa3sgeneHne banka. B atom cnyyae KnueHT ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYIOLLEM 3aSBMNEHNN;

- B MIHopMaLumoHHbI ueHTp BaHka B cootBeTcTBMM C npaBunamu Pasgena 10 O6wux Ycnosuii. B atom cniydae B xoae TenedOHHOro
pasroBopa KnveHT HasbiBaeT coTpyaHUKy baHka Agpec JoCTaBKu.

- Cuctemy. [Nopsgok yaocToBepeHns AaHHOro 3assneHus onpegeneH Ycnosuamm JO.

29 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

31 Cnipaeka no Kpeauty He MoxeT GbITb NpefoCcTaBneHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpeguta npotwso 6onee 5 (natu) ner.

32 MepeyeHb NpedoCTaBMNSAEMbIX AOKYMEHTOB KIMEeHT MOXeT yTouHUTb, o6patusLumch B MNoapasaeneHve Barvka unv no3soHms B MHdopmaumnoHHbin LieHTp BaHka.
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3anpoLUeHHbIN JOKYMEHT MOXeT GbiTb nepeaaH (HanpasneH) KnueHTy no ero BbIGOpy B 3aBUCMMOCTM OT BO3MOXHOCTe BaHka®:
1) B MogpasgeneHun baHka;
2) Ha agpec aNeKTPOHHOM NoYThl, NpegocTaBneHHbI KnneHtom B baHk;
3) Kypbepckow cnyxbon;
3a pocTaBKy OOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMWUCCUIO B COOTBETCTBUM C AencTBylowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBSETCA Ha yKasaHHbIN KNueHTOM AZpec AOCTaBkM B npeaenax Tepputopun PO, npu ycnosum, 4To Kypbepckas cnyxota
OCYLLECTBSIET JOCTaBKY KOPPECMOHAEHLUMM MO yKa3aHHOMY afpecy.

4) yepes noctamat B [logpasgeneHun baHka. B atom cnyyvae BaHk HanpasnseT KnueHTy kod ANS OTKPbITMSA SYeriku noctamaTa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuerta. Cpok gercTBMA koda Ans OTKPbITUA SiYeliku noctamarta coctaBnseT 5 paboumx gHen
C MOMeHTa ero HanpasneHus KnuenTy;

5) B Cucrteme.

2.38. baHk umeeT npaBo Mpu HEOBXOAUMOCTU NepefaBaTb COCTaBrsiOLYy GaHKOBCKyl TaiiHy MHopMauuio no onepauuu, ocrnapuBaeMon
KnueHToM, B NpaBOOXpaHUTESbHbIE OpraHbl U CTPaxXOBble OpraHu3aLmu.

2.39. KnueHt (3aemwnk) gaet baHky paspelueHve Ha nonyyYyeHne cBeAeH U3 kpeamTHou nctopun KnveHta B o6beme, B nopsigke U Ha yCnoBusix,
onpeaeneHHbiX AeNCTBYOLWMM 3akoHoA4aTenbCTBOM Poccuiickon ®eaepaumm, ons uenen 3aknoveHns ¢ baHkoM KpeauTHbBIX U MHbIX 4OrOBOPOB U
NX UCMOMHEHUS.

2.40. baHk BMpaBe WucnNonb3oBaTb aBTOMaTUYeCKOe BOCMPOU3BEAEeHWEe LTamna n/vnn dakcumunbHoe BOCMpoOU3BedeHMe MOANUCK
YNOJTHOMOYEHHOro nmua BaHka (C NOMOLLbIO CpeacTB MeXaHNYeCKOoro, aBToMaTn4eckoro nim MHoro KOI'IVIpOBaHVIH)Z

— B AOKYMEeHTax, Hanpasnsembix 3aeMLumKkam npu ocyllecTsrneHn baHkom npoLeayp No Bo3BpaTy NPOCPOYEHHONW 3a[40MMKEHHOCTY;
— B AOKyMeHTax, npegocTtaensembix KnmeHTy B nopsiake, ykasaHHOM B MoAnyHkTax 2) u 5) n.2.37 nyHkta O6LUmMX ycrnosui;

— npv npegocTaeneHnn oteeTa baHka Ha obpalieHue/npeTeH3ntio KnmeHTa, a Takke B AOKYMEHTax U yBeOOMMEHMUSX, HanpaBnseMbixX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB dMeKTPOHHON NoYThl baHka.

— B WHbIX CryYasx, NpeaycMoTpeHHbiX OBLLMMY YCRoBUSMU.
2.41. Onepauuu, nponsBeAeHHbIe ¢ ucnonb3oBaHuem KapT, CUCTEMbI, MHbIX 3MEKTPOHHLIX CPEACTB narexa.

2.41.1. BaHk no NUcbMeHHOMY 3anpocy KnueHTa npegoctasnser uMmetowmecs Uunm nosyyeHHble BaHkoM JOKYMEHTbI Mo CMOPHbLIM onepaumsM,
NpPOU3BEAEHHBIM C UCTONb3oBaHUeM KapT, CUCTEMbI M MHbIX 3NEKTPOHHbLIX CPEACTB NnaTtexa (B T.4. 3MEeKTPOHHbIE AaHHble MNaTexHoN cucTemMbl).

2.41.2. BaHKk paccmaTpuBaeT MUCbMEHHble 3asBneHus KnneHTa no nosBody CrOpHbLIX Onepauuii, NpousBeAeHHbIX C ucnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl nNo ¢opme baHka. BbaHk npegocTaBnsieT KnveHTy BO3MOXHOCTb Mony4vatb MHOpMauuio O
pesynbTaTax paccMOTpeHus 3asBneHns KnueHTa, B TOM Ymcrne B IMCbMeHHo dopme no TpebosaHuio KnueHTa.

2.41.3. HapyweHunem KnueHTom nopsigka ucnonb3oBaHuns Kapt, CUCTEMBI, MHbIX ANEKTPOHHbBIX CPEACTB Nnatexa sABnseTcs HapyweHne KnueHtom
no6oro n3 nyHktoB forosopa, Obwumx Ycnoeun, Mpaeun no Kaptam, perynupyrowmnx oTHowweHnss CTOPOH no mcnonb3oBaHuio Kapt, Cuctembl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsaka ucnonb3oBaHns Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosuax u MNpasunax no
KapTam, B TOM yuncrie 3a nobble pacxoabl U yobITkn KnveHTa, BO3HMKLWME B pe3ynbTaTte HapyLueHus KnmeHToM ykasaHHOro nopsigka.

2.42. KpeanTbl

2.42.1. MNpepnoctaBneHne un noraweHve KpeautoB ans pacdetoB no OnepaumsiMm no KpeauTHow kapTe, NpedocTaBreHWe U noralleHue
MoTpebuTenbLCckMX KpeamMToB ocyLlecTBNseTcs baHkom Ha OCHOBaHMM COOTBETCTBEHHO «[lorosopa o npegocTaBneHnm n obecnyxmeaHum KpeautHon
kapTbl», «KpegutHoro [loroBopa». B ycTaHOBNeHHbIX BaHkom cnyyasx KnneHT gomkeH Takke 0hopMUTL COOTBETCTBYHOLLIEE 3asABreHne no dhopme
BaHka («3asBneHune).

2.42.2. KnueHT/3aeMwumk ob6a3yeTcs HesameanutenbHo MHopmupoBaTh baHk 0 nogaye UM uny B OTHOLLIEHWUU HErO 3asiBNEHWS O NPU3HaHWUKU ero
6aHKPOTOM, a TakKe O HACTYNNEeHUM cobbITUI, KOTOPbIE CMOTYT HEraTMBHO MOBMNMATbL Ha 06s3aHHOCTL KnneHta/3aemwumka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM 4MCfle O CYLLECTBEHHOM YXyALEHUN MMYLLEeCTBEHHOro nonoxexus KnueHta/3aemwmka m/uvnu o Hanuumm y KnuveHta/
3aemLupmka NpU3HaKoB HEMaTexecnocoOHOCTU/HEAOCTAaTOMHOCTU UMYLLEECTBA B OTHOLLEHMMN AEHEXHBIX U UHbIX 06513aTenbCTB, B TOM YMche nepes
CTOPOHHUMU KpeauTopamu/3anmoaaBLamu.

2.42.3. KnuenT, 3akntounBmi ¢ bankom KpegutHbin [loroBop, 0683aH B TeveHne Bcero cpoka genctenst KpeamtHoro [JoroBopa Ha exerogHom
OCHOBe NpeJocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (DMHAHCOBOM MOJOXEHUN.

2.42.4. baHk nepepaet cBegeHus o KnueHtax (3aemwumkax) u Mopyuntensix, onpeaeneHHslie cT. 4 PenepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX UCTOPUSIX», B BIOPO KPEAUTHBIX MCTOPUIA.

2.43. KnueHt/ OoBepeHHoe nuuo/ PebéHok 0b6s3aH XpaHUTb B CEKpeTe M He nepefdaBaTb TpeTbuM nuuam OpHopasoBble koabl. BaHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3oBaHus OQHOPA30BOrO Kofda TPEeTbUMU Nulamu, B TOM YuCre, KOTOPOE CTano BO3MOXHO B
pesynbTaTte nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHKOM TpeTbMM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MeeTcs
B baHke.

2.44. KnveHT BnpaBe 0T03BaTb NpedocTaBrieHHoe MM baHky cormacve Ha nonyyYyeHue KpeauMTHOro otdyeTa u3 61po KPeaUTHbIX UCTOPUA M OT
onepaTtopoB cBsA3n B noboe Bpemsa (B TOM yucne, nocrne npekpaiieHus obcnyxusanHus B banke) nytem nogaum B [NogpasgeneHve BaHka
NUCbMEHHOTO 3asiBneHusi, nbo nytem obpaiyeHus B IHopmaLMoHHbIN LeHTp BaHka B cooTBeTCTBMM € NpaBunamu Pasgena 10 O6wmx Ycnosui.

2.45. Obwue YcnoBusi COCTaBNEHbl HA PYCCKOM M aHIMMACKOM fA3blkax. B criydae kakux-nmbo nNpoTUBOPEYU MeXAy aHrmnUACKOM U pyCCKON
BEPCUSIMU, TEKCT HA PYCCKOM SI3bIKE UMEET MPEUMYLLIECTBEHHYIO CUITY.

3. O6wwme ycnoBus obcnyxusaHusa CuyetoB

3.1. Ecnu uHoe He yctaHoBneHo O6LWmMMKM YCNoBUAMY UK AEACTBYIOLLIMM 3aKkoHOAATENbLCTBOM, CyeTa OTKpbIBatOTCst BaHKOM Npu NpeabsiBneHnm
KnnueHTomM OOKYMEHTOB, YCTAHOBIMEHHbLIX AEWCTBYIOLMM 3akoHoaaTenbCcTBoM Poccuiickon ®egepaumm M NPUHSATLIMA B COOTBETCTBUMM C HUM
nokyMeHTamu baHka. [ns nomelleHns B lopmanyeckoe aeno KnveHta JokyMeHToB, Heobxoanmblx Ans oTkpbiTva CueTa, baHk BnpaBe N3rotoBuTb
KOMUW C OPUIrMHANoB NpeacTaBreHHbIX KnMeHToB JOKYMEHTOB.

3.2. o CueTy MOryT ocyLecTBNATbCA Mobble BMAbI ONepauuii, ecrivu OHWM He MpOoTUBOpeYaT AeNCTBYKLEMY 3akoHoaaTenbcTBy Poccuiickon
depnepaumu, lorosopy 1 O6LwMM Ycrosusim.

CueT He sIBMSIETCSA U HE MOXET SIBMATLCH COBMECTHbIM CHETOM B cMbIchie rnasbl 45 MK PO, noatomy k CYeTy HENPUMEHUMbI HOPMbI O COBMECTHBbIX

33 BoamoxHble crnocobbl NpeaoCcTaBreHnst 4OKYMEHTOB KIIMEHT MOXET yTouHUTb, obpaTusmck B Moapasaeneqne BaHka unv no3soHuB B MHgopMaumoHHbIi LieHTp
BaHka.
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cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSAKe, pa3Mepax U Ha YCroBUSAX, KOTOPblE YCTAHOBIEHbI AEUCTBYOLLMM
3aKkoHofaTenbCcTBoM Poccuickon ®eanepaumm.

3.4. KnuneHT MOXeT pacnopspkaTtbcs cBoMMM CyeTamu Kak NnyHo, Tak u Yepes [JoBepeHHoe nunLo.

3.5. BHeceHue HanunuHbix Ha CyeT KnueHTa TPEeTbUM NIMLIOM Y4epes Kaccy BaHka paspeLiaeTcda Ha OCHOBaHMKN opurnHana ﬂ,OBepeHHOCTM n npun
npeagbaBneHnn OOKYyMeHTa, yaocToBepsowero JIMYHOCTb, eClin NHOEe He BblTeKaeT U3 3akoHo4aTeNlbCTBa Poccuinckon d>e,qepauv||/|.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOLWNM 3akoHogaTenscTBoM Poccuiickon Pepepauun, BHeceHMe HanuyHblix Ha CuyeT KnveHTta TpeTbum
nmuom paspeweHo 6e3 npeabsiBneHnss [oOBepeHHOCTM Npu NpedoCTaBfeHUM [OOKYMEHTa, YOOCTOBEpsoWero NMYHOCTb, C yKa3aHuem
ABapuatmsHayHoro Homepa Cyeta Knuenta n @O Brnagenbua Cyeta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHuo AeHEeXHbIMU CpeacTBamu, Haxoaawmmmncs Ha CueTe, He MOryT ObiTb OrpaHuMYeHbl, 3a UCKMNOYEHNEM
cry4YaeB YyCTaHOBMNEHNS AENCTBYIOLMM 3aKOHOAATENbCTBOM pexumMa CuyeTta, HanoXeHNs apecTta Ha AeHexHble cpeacTBa, Haxoasiwmecs Ha CyeTte
(Ha CyeT), unn NpuocTaHOBEHMS onepaunii Ha OCHOBaHWW PeLLEeHUs HanoroBbIX OpraHoB Mo obs3atenscTeam KnneHTa kak MHAMBMAYyansHOro
npegnpvHumarens, nonyyeHns baHkom uHdopmauum o BBedeHWM B oTHowweHun KnueHTta npoueayp 6aHKpOTCTBa, NpedycMaTpuBalowmx Mo
3aKkoHOOAaTEeNbCTBY OrpaHuyeHue/npekpawieHne npas KnveHTa No CaMOCTOATENbHOMY PaCMOPSHKEHUIO AEeHEXHbIMW CpeacTBamu  u/mnu
GaHKOBCKUMW CYeTaMu, WU NpUOCTaHOBMeHUs/MpekpalleHns/oTkasa B coBeplleHun 6aHkoBckux onepaumi no CueTy B cnyyasx,
npeaycMOTPEHHbIX AeNCTBYOLMM 3akoHoAaTeNnbCTBOM P, a Takke UHbIX Cny4vaes, NpeaycMoTpeHHbIX Obwmmn Ycnosusamu, B T.4. n. 6.1.8 O6wwmx
Ycnosuin.

3.7.NMpaBa Ha [OeHexHble CPeacTBa, Haxodswmecs Ha CueTe, cuuTalTca nNpuHaanexawymu KnueHTy B npepenax CyMMbl ocTaTka, 3a
UCKIIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHWUWN KOTOPbIX NOMyYaTento AeHEeXHbIX CPEACTB U (Mnn) obcnyxusarowemMy ero 6aHKy noaTeepxaeHa
BO3MOXHOCTb UCMOMHEHWs1 pacnopsbkeHns KnmeHTa o cnucaHnm AeHexHbIX cpeacTB B TedeHue 10 (Jecatu) aHen. Mo ucteveHnm ykasaHHOro cpoka
Haxogswmecst Ha CyeTe AeHEeXHble CPEACTBA, B OTHOLLEHNN KOTOPbIX Gbina NoaTBepxXaeHa BO3MOXHOCTb UCMONMHEHUs1 pacnopsikeHust KnueHTa,
cyMTalTCA NpuHaanexawymmu Knmexry.

3.8. BaHK He HecéT OTBETCTBEHHOCTW 3a MOCneACTBMSA UCTOMHEHUS I'IOpy‘-IeHI/IVI Ha pacnopsxXeHue CueToM, BblAaHHbIX HEeYNOJIHOMOYEHHbIMN
nmuamMu B crniyvasax, Korga ykasaHHble nopy4yeHusa 0hopMIEHbI:

— B pesynbTaTte noagnora (nogaenku) PacnopsikeHWn M MHbIX JOKYMEHTOB (BKMtoYasi 060CHOBbIBaOLWME (MOATBEPXKAAOLIME) OOKYMEHTHI,
[OBEPEHHOCTH, 3asiBMNeHWs, YBe4OMIEHNS 1 np.) nmbo

—  CnpuMeHeH1eM MHbIX cnocoboB BBeAeHWS COTPYAHMKOB baHka B 3abnyaeHne 0THOCUTENBHO MPaBOMEPHOCTU MOPYYEHNUIA Ha pacnopsikeHne
Cyetom, nubo

—  C MPYMEHEeHNeM MpOorpaMMHbIX, TEXHUYECKUX N UHBIX CPeACTB (YCTPOWCTB, MaTepuasnoB), KOTOPble NO3BOMSIOT HEYNOMHOMOYEHHbIM fnuam
dopMUpoBaTb, U3MEHATb, BNOKMPOBATb, YHUUTOXATb AMIEKTPOHHbIE AaHHble, nocTynatowme 3 NnarexHon Cuctemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbTate HeucrnonHeHns KnueHntom obssaHHOCTV yBegomMuTb BaHk B nopsgke, ykasaHHoM B n. 2.4 O6wwmx Ycnosuit, 06 oTMeHe
[oBepeHHOCTN.

3.9. BaHk BnpaBe ycTaHaBNMBaTb OrpaHUYEHUS Ha OMepauuy C HanUyHbIMKW AEHEXHbIMWM cpeacTBamy no CyeTam B BamnoTax OTMUYHBIX OT
poccumnckmx pybnen, gonnapos CLUA n eBpo B oTaenbHbix MNogpasgenenusax badka. MHgopmauuio 06 ykasaHHbIX orpaHuyeHunsix KnneHT moxet
nony4uTs, obpaTtuswmck B NoapasaeneHne baHka.

3.10. BaHkoM MoOryT 6biTb HarnoXeHbl orpaHuyeHust Ha Onepaumn no CuyeTy, B Crydyae BBeOEHWS] OrpaHUYEHWI 3akoHopaTenbcTBom Pd.
MHdopmauusi o BBOAMMbIX OFpaHUYEHNsIX pa3MeLlaeTcs Ha canTax rocy4apCTBEHHbIX OpraHoB BnacTu u cante baHka Poccumn (www.cbr.ru).

3.11. B cnyyasx HeobxoanmocTu nonyyveHus cpeacts co CyeTa HanmMyHbIMKM B CyMMe, MpeBbILLaloLen cymmy, ykasaHHyto B Tapudax, Knuent
0653yeTca yBegoMuTb baHk 0 TakoMm nonyyeHuu no TenedoHy B COOTBETCTBUM NpaBunamu pasgena 10 O6wwmx Ycnosui unv opopMuTb
npeaBapuTenbHbIA 3aKa3 HanMYHbIX AEHEXHbIX cpeacTB B MobunbHoM npunoxeHuun PaddariseHbaHka B Cpoku, NpegycMoTpeHHble Tapudamu.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CyeTa, NO KOTOPOMY NPenoCTaBnsieTCA ycryra, ecrnv MHoe He
ycTaHoBneHo O6wumu ycnosmsiMu unm Tapudamm.

3.13. Ecnu cymma KOMMCCUMOHHOTO BO3HarpaxgeHusl yCTaHoBneHa B BuAe (OUKCMPOBAHHOTO YMCIIOBOrO 3HadeHus, ANA CYETOB B BanioTax,
OTNINYHBIX OT poccuickux pybnein, gonnapos CLUA 1 EBpo, KOMMCCMOHHOE BO3HarpaxaeH1e B3MMaeTcsi B BanoTe cYeTa B CyMME, 9KBUBANEHTHOM
CyMMe KOMWCCUMOHHOro BosHarpaxaeHus B gonnapax CLWA, no kypcy, yctaHoBneHHoMmy BaHkom Poccumn Ha AeHb cnucaHns COOTBETCTBYHOLEro
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymMa KOMUCCMOHHOMO BO3HarpaxzieHusi yCTaHOBMEHa B MPOLLEHTax OT CyMMbl orepaunn U npegycMoTpeHO MUHUMAIbHOe U/nunu
MakcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OTNMYHBLIX OT poccuinckmx pyonewn, gonnapos CLUA v EBpo:

1) MUHMMarnbHOE W MakcumarnbHOe KOMMUCCUMOHHOE BO3HarpaxgeHue B3vmaeTcs B BamoTe Cyeta B CymMme, 3KBMBANEHTHOW Cymme
COOTBETCTBYIOLLErO 3HAYeHWsi KOMWMCCUMOHHOTO BO3HarpaxgeHus B gonnapax CLIA (cormacHo pewncteyowmM Tapudam), Mo  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha JaTy ucnonHeHus MocTOSAHHOro NopyyeHus:;
- Ha JaTy ucnonHeHus PacnopseHus, odopmrneHHoro B Cucteme;
- Ha pgaty ocdopmneHusa PacnopsikeHns B [MNoapasaenennn baHka;

2) NPOMEXYTO4YHOE MeXAy MUHUMalribHbiIM U MakCUMallbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxzjeHue, yCctaHOBJIEHHOE B NpoueHTax oT
CyMMbI onepauunn, B3uMaeTcd B BanTe Cuerta.

3.14. MNpwu ocywecTBNeHUM NepeBoaa B MHOCTPaHHON BastoTe, OTNINYHOM OT BantoTel CueTa, KOMUCCMOHHOE BO3HArpaxaeHue B3uMaeTcs B BanoTe
CueTa B CyMMe, 9KBUBANEHTHOM CyMMe KOMUCCUOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, ycTaHosneHHoMy BaHkom Poccuu:

- Ha AaTy UcrnonHeHus MoCTOSHHOro NopyYeHuss;
- Ha foaTy ucnonHeHus PacnopsibkeHusi, odbopmneHHoro B Cucrteme;
- Ha gaTy ocopmneHua Pacnopsikenus B MNMogpasgeneHmn baHka.

3.15. Ecnu npu ocyllecTBneHMn koHBepTauum B cooTBeTcTBuM ¢ OOwmmu Ycnosusimu, Hdorosopom, Tapudamu, MNpasunamm no Kaptam c
MCMONb30BaHWEM BHYTPeHHEro kypca baHka Ha onpefeneHHbl AeHb B TEYEHUE COOTBETCTBYHOLLErO AHS BHYTPEHHUIA Kypc BaHka nameHsieTcs,
NpUMeHUMBIV ANs NPOBeAeHNs KoHBepTauun Kypc onpeaensetcs baHkom.

3.16. KnuneHT BbipaxxaeT cBOe corfnacue Ha 1o, 4To baHk nmeeT npaso 6e3 nonyyeHnss gononHUTensHoro cornacusa KnveHTa cnucelBath ¢ No6oro
CueTa KnueHTa cyMMmbl (OCYLLECTBMSATL NepeBoq AeHEXHbIX cpeacTs)®:

34 MoraweHune 3ag0MmKeHHOCTH No KpeanTHeIM AoroBopam, no KpeauTHLIM 4OroBopam, 06ecrneyeHHbIM UNOTEKON (3a510roM HEABMKMMOTO MMYLLLECTBA) W/Unv 3arorom
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWCCWIA, moanexalymx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaumsamm no Cyery;

—  noBbix nognexalumx ynnate KnmeHToM npoueHToB, NeHu, WTpadoB, BKIOYas NPOLEHTLI, HAYUCIIEHHbIE 3a kpeanToBaHue CueTa;

—  Hanoros, koTopble baHk 06513aH yaepxaTtb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYHOLUMM 3akoHogaTenscTBoM Poccuiickon ®enepauum;

—  noyToBO-TenerpadHbIX 1 NPOYMX PacxodoB U usgepxek baHka, BO3HUKAKOLWMX NPU UCNOMHEHUN nopyyveHun KnueHTa;

—  OoWmMbOoYHO 3auncneHHbIXx baHkoM Ha CYeT OeHEeXHbIX CpeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen baHkom no Jorosopam, a Takke no nobbiM obs3aTenbCcTBaM, BOZHWMKLLMM U3 NoObIX JOroBOPOB,

3aKMHYEHHBIX Mexay BaHkom n KnueHTom, Bcneactsme NpuYMHEHUS Bpeaa v U3 UHbIX OCHOBAHWI, YKka3aHHbIX B 3akoHodaTenbCcTBe Poccuiickon

depnepaumn. Mpu aTom baHk MMeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CPeACTBa, Haxoasmecs Ha CueTax B TOM v MHOW BarstoTe, B BanoTy

HeucnonHeHHoro KnneHTom geHexHoro obs3aTensCcTBa no BHyTpeHHeMY Kypcy baHka Ha gaty u Bpems OCyLLecTBNeHUs KOHBEpCUY;

- CyMMbI 3ag0mkeHHocTn KnveHTa no [JoroBopam, npaea no KoTopbIM YCTYNSeHbl BaHkoM TpeTbuMm nuuam;

—  CyMMbI MPUYMHEHHbIX BaHky yObITkOB BerieacTeme HapyweHus KnueHtom O6wmx Ycenosun n/vnu MNpasun no Kaptaw;

—  [EHeXHbIX CpeacTB, MNOCTYNMBLUMX HA C4YeT, B TOM YuCne B pesynbTaTe COBEpPLUEHMS onepaumin ¢ nomowbto Kapt, Cuctembl unm cuctem

ONCTaHUMOHHOIO GaHKOBCKOrO 0OCMNyXMBaHWUSA OPUAMYECKUX NUL U UHAMBMAOYaNbHbIX NpeanpuHumartenein, B OTHOLWEHUW KOTopbix BaHkom

nonyyeHo 3asiBrieHMe OT nnaTenbLliuka, CO cyeTa KoToporo B BaHke nocTynunu faHHble AeHeXHble CpeacTBa, unu 3asBrneHne oT GaHka

nnaTenbLyMka, CO cYeTa nraTenbluMka B KOTOPOM MOCTYNWMM OaHHblE AEHEXHblE CPeacTBa, O TOM, YTO MnaTenbLUMK He coBepLian onepauuu

nepeBoAa AeHEXHbIX cpeacTB Ha CyeT KnueHTa. YkasaHHble AeHexXHble CpeacTBa UCMONb3YOTCS Af1si BO3BpaTa CPeACTB nnaTenbLumky unm banky,

ecnu baHk ocyllecTBun Bo3BpaT CpeacTB MraTenblUMKy 3a cHeT COOCTBEHHbIX cpeacTB. [Ana peanusaumm Bbilleyka3aHHOro npasa baHk nmeer

npaso npeaBapuTensHO 6N1OKMpoBaTbL COOTBETCTBYHOLLYIO CymMy Ha CueTe KnueHTa;

— CyMM Ha BO3MelleHune pacxofgoB baHka no onnarte rocnownuHbl 3a rocyapCTBEHHYIO perncTpauuio nnotekn B nonb3y badka, Bkrovas

BHeceHue B EAMHbIN rocynapCTBEHHbIN pPeecTp HEABWKMMOCTU 3anuMcu 06 UnoTeke Kak obpeMeHeHMM oOGbekTa HeaBWXKMMOCTW, a Takke 3a

BHECEHWE U3MEHEHWIA U JOMONHEHWUIA B PEFMCTPALMOHHYIO 3anuch 06 UnoTeke;

—  WHbIX CyMM B Cny4asix, NpeayCMOTPEHHbIX AENCTBYIOWMM 3akoHogaTensctBoM Poccuiickon denepauum n gorosopamu mexay baHkom um

KnueHToMm, B TOM Yncne OEHEXHbIX CPEACTB, YKadaHHbIX B cT. 101 1 B cT. 99 @3 o1 02.10.2007 Ne 229-d3 «O6 UCNONHMUTENBHOM NPOU3BOACTBEY.
MepeBon AeHexHbIX cpeactB co Cyeta KnumeHTa B onmaTty ykasaHHbIX BbIlLE CYMM OCYLUECTBMSIETCA B pamkax Oe3HanmuyHbIX pac4eToB

MHKACCOBLIMWU MopydeHunsaMn. BaHk MMeeT npaBo NPeabsBAATb MHKAccoBble Nopy4veHus k CyeTy KnueHTa no ykazaHHbIM B HACTOSILLEM MYyHKTe

cymMmmaM. B Tex cnyyasx, korga baHk sBnsietTca nonyvaTtenem cpeacTs, NEPEBOL MOXET OCYLLUECTBRASTLCS HA OCHOBaHUM cocTaBnsiemoro baHkom

6aHKOBCKOro opaepa.

3.16.1. KnueHT AN uenew noralueHus BO3HUKLLEN Yy HEro 3aAofmkeHHoCTH neped baHkom no KpeauTHeIM gorosopam, No KpeauTHLIM Jorosopam,
obecneyeHHbIM UNOTEKOW (3aN0romM HeABUXKMMOTO UMYLLEECTBA) U/UNK 3anoroM npas, a Takke no NiobbiM 0683aTenscTBam, BO3HUKLLNM U3 MoObIX
[OroBOPOB, 3aKIMKYEHHbIX Mexay baHkom u KnueHToMm, BCneactsme nNpuunHEHUs Bpeda v U3 UHbIX OCHOBAHMUI, yKa3aHHbIX B 3aKOHOAATeNbCTBE
Poccuickon ®egepaunm, HacToAwmMM nopyyaeT baHky B crnyvyae Heo6XOANMMOCTU OCYLLECTBIATL NepeBos AeHEXHbIX CpeacTB ¢ nobbix CyeToB
KnueHta B BaHke Ha CyeT KnneHTa, ¢ KOTOpPOro ocyLecTBnseTcst noraweHne Kpeauta, kpeguta, o6ecneyeHHoro MnoTekor (3anorom HeaBuK1MMOoro
MMyLLEeCTBa) U/unu 3anoromM npae, a Takke MHoro obsisatenscTea KnueHta nepeq baHkom, B cymme, HEOOXOAMMOM ANSA TAKOro noralleHus.

3.16.2. KnueHT Ansa uenew noralweHus 3agomkeHHoCcTH nepen BaHkom no KpeautHbIM goroBopam, No KpeauTHbIM A0roBopaM, o6ecneyeHHbIM
MNOTEKON (3arorom HeABWXMMOrO MMYLLIECTBA) U/MNN 3anorom npas, HACTOSILLMM nopydaeT baHKy cocTaBnaTb PacnopsikeHne n ocylecTBNsTb
pas3oBbll M (MNM) NEpUOANYECKMIn NepeBOA AeHeXHbIX cpeacts ¢ nwoboro Cuyeta KnueHTa B cymme, Cpoke M nopsiake, YCTaHOBMEHHbLIX
COOTBETCTBYIOLLMM JOrOBOPOM.

Mpu aTomM BaHK MMeeT MpaBoO KOHBEPTUPOBATb AEHEXHble CPeACTBa B BanoTy HEUCNONHEHHoro KnueHToMm fAeHexHoro obssaTensbcrsa Mo
BHYTpeHHeMy Kypcy BaHka Ha aaTy v BpeMsi OCYyLLECTBINEHUS KOHBEPCUN.

KnueHT BblpaxaeT CBOe cornacue Ha crnvcaHue baHkom OeHeXHbIX cpeacTB, npeaycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-903 «O6
MCMOMHUTENBHOM NpPOM3BOACTBE», 6€3 AOMONHWUTENbHOrO cornacust KnueHTa Ans uenei noraweHusi 3agormkeHHocTU nepef BaHkom no
KpeouTHbiM goroBopam, Mo KpeauTHbIM J0oroBopamM, 06ecneyYeHHbIM WMMNOTEKOW (3aroromM HeaBMXKMMOTO MMYLLEeCTBa) W/unu 3anorom npas.
Cornacue cuMTaeTtcst AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXO0ro NOCTYMNEHNS yKa3aHHbIX OEHEXHbIX cpeacTB Ha Cyer.

3.16.3. KnueHT BbipaxaeT cBOe corfiacue Ha To, YTO TpPeTbe Nuuo, KoTopoMmy BaHkom Gbinu ycTynneHbl npaeBa no JoroBopam (Oanee —
nonyyaTtens CpefcTs), umeeT npaBo 6e3 nomyvyeHns AononHuTenbHoro cornacus KnveHTta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agormkeHHocTn KnneHTta nepeq nonyyartenem cpefcTs no Takum [loroBopam B pamkax 6e3HannyHbIX pacyeToB MHKACCOBLIMW MOPYYEHUaMHN, 3a
WCKIMIOYEHMEM Crlyyasl, yka3aHHOro B criegyrollem absaue. TpeTbe nNuuo MMeeT NpaBo NpeabsBsATb MHKACCOBbIE NopydeHns k CyeTy KnueHTa no
CyMMaM 3afoimkeHHoCTM KnuneHTa nepen nonyyarenemM cpeacts no JJorosopam, npasa no KOTopbiM Obinv emy ycTynneHbl baHkom.

B cnyyae yctynku Bankom npaB no KpeguTHbiM [oroBopam, No KpeauTHbIM AoroBopam, obecneyvyeHHbIM MNOTEKoW (3arorom HeaBWDKUMMOro
MMyLecTBa) n/mnu 3anorom npas, KnueHT nopyyaeT baHky coctaBnsiTb PacnopspkeHne 1 ocyLecTBNATL pa3oBblii U (MNn) Nnepuoanyeckmii nepesos
[OEHEeXHbIX CPeACTB Nnorny4vaTento cpeacTB B NOpsiaKe, aHanornyHom onpegeneHHomy n.3.16.2 O6wmx Ycnosui.

B cnyvasx, korga nonydyatenb cpeacTB nopyyun baHky ocywiecTBnATb cOOp M nepeyvncrieHMe emy MNpuuuTalomMXCs OEHEeXHbIX CPeacTs,
nognexawmx ynnate KnueHtom, baHk ocyliecTBnsaeT cnucaHue AeHexHbIx cpedctB co Cuyeta KnueHTta B uensx nx nocnegyowlero nepeeoa
nony4aTento cpeacTs B NOPSAKE, NPeAYCMOTPEHHOM HACTOALMM MyHKTOM OBLLMX YCrnoBUiA.

3.17. KnueHT yBeOOMIEH 1 COrNaceH C TeM, YTO Mpu coBepLueHun KnveHTom nnatexa B MHTepecax TpeTbero nuua (Beirogonpuobpetartens) B
MogpaspeneHun bBaHka, CucTtemMe B TOM 4MUCIE HA OCHOBaHWM areHTCKOro [OroBOpa, LOFOBOPOB MOPYYEHWs, KOMWUCCUM, OOBEPUTENBHOMO
ynpaeneHns unu nHoro gorosopa/cornaiwleHunsi, KnueHty Heobxoammo B TeveHue 5 (MsTn) paboumx OHEN ¢ MOMEHTA OCYLLECTBIIEHWUS TaKOro
nnartexa npegoctaBntb B baHk cBegeHus o BbirogonpuobpeTtaTtene no ¢opMe, ycTaHoBneHHow BaHkom (aHkeTy BbirogonpuobpeTtaTens),
opuUrMHanbl UNM Haanexawmm o6pa3oM 3aBepeHHble KOMUKM  JOKYMEHTOB, MOATBEPXAAMWMX ykasaHHble KnuneHToM B aHkeTe
BbIrogonpuobpeTaTens CBeAeHWs!, a Takke KOMUI0 JOKYMEHTa, SIBMSIOLLErocsl OCHOBaHWEM A OCYLLECTBIEHNS BbILLEYKa3aHHOro nnatexa (B
4aCTHOCTU, KOMWIO areHTCKOro J0roBopa, OroBopa nopy4veHusi, KOMUCCUX, JOBEPUTENBHOIO YNpaBneHUs Uu MHOro A0oroBopa/cornatleHums).

3.18. bank BblgaeT KnveHnTty Beinncky no CueTy no ero 3anpocy 3a Tpebyembliii nepuos BpeMeHu B COOTBETCTBUM € Tapudamu. Beinvcka no Cuety
MOXeT NpefoCTaBNATLCA:

— B llogpasagenennn baHka;

—  yepe3 WNHdpopmaLMOHHbIN LeHTp BaHka B cootBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosuin. B atom cnydae Bbinucka no Cuyety
NOANMUCHLIBAETCS SMNEKTPOHHON MOANUCLID coTpyaHuka BaHka. Bbinucka no C4yeTy cumtaeTca NOAMUCAHHOW 3MEKTPOHHOW MOANUCHID
coTpyaHuka baHka n paBHo3HauHoW Beinucke no CyeTy Ha 6yMakHOM HOcuTene, eCnn oHa OTrnpaBfieHa C agpeca 3f1eKTPOHHON NoYThbI
BaHka, nmeeT wtamn ¢ HaMmeHoBaHem baHka, ykazaHue Ha PO coTpyaHuka baHka n ero nognuck (hakcMMmMnbHOE BOCNpon3BeaeHne
noanucwm).

— yepes Cuctemy. B atom cnyyae Bbinucka no CyeTy nognucbiBaeTcs 3NeKTPOHHOM MOAMUCHIO coTpyaHuka baHka. Beinucka no Cuety
cyMTaeTcs NOANMCaHHON 3NEKTPOHHOM NOAMNUCHI0 COTPYAHMKA BaHka 1 paBHO3Ha4HoM Beinvcke no CyeTy Ha GymakHOM HocuTene, ecnm
OHa cdpopmupoBaHa KnmeHtom B Cucteme, mmeeT wTamn ¢ HauMmeHoBaHvem badka, ykasaHvme Ha PO cotpygHuka baHka u ero
NoANuChb.
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3.19. Mpu HauMcneHun Cymmbl NPOLEHTOB B pacyeT MPMHUMAIOTCS BenuuYMHa MPOLEHTHOM CTaBku (B MpOLEHTax rogoBbix), U dakTuyeckoe
KONMYeCTBO KaneHaapHbIX AHEN, Ha KOTopoe NpuBMeYeHbl AeHexHble cpeacTsa. [Mpy aTom 3a 6a3y 6epeTcs AeCTBUTENbHOE YMCIO KarneHaapHbIX
OHen B rogy (365 nnu 366 AHewn COOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NPOLLEHTLI HA AEHEXHbIE cpeacTBa Ha CYeTe Co AHs, CneayoLLero 3a AHEM 3a4ucneHunst cpeacTs Ha CUeT [0 AHSA cnncanns
cpeacTB co CyeTa BKMIOYUTENBHO (AaHHbIA NYHKT HE pacnpocTpaHsieTcs Ha [eno3nTHbIA 4OroBOp, ANst KOTOPOro NOPSAOK HAYMCAEHMS U ynnaThl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHK HauMcnseT NPoueHTbl Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeAeneHHon AencTeyowmMmn Tapndamu. Ynnata npoueHToB
NPON3BOAMUTCS EXXEMECAYHO NYTEM 3a4MCIIEHNSI CYMMbI MPOLLEHTOB Ha yKka3aHHbIN BbIlle CYET, eCnu MHoe He npegycMoTpeHo Tapudamm (4aHHbIN
NYHKT He pacnpocTpaHseTcsa Ha [eno3nTHbIN 4OroBop, AN KOTOPOro Nopsifok HauMcneHus 1 ynnaTbl NpoueHToB oTpaxkeH B Pasgene 4 O6wmx
Ycnosun).

3.22. [loroBop 6aHKOBCKOro cyeTa MOXeT BbITb PacTOPrHyT Ha OCHOBaHWUU NUCbMEHHOTO 3asBreHnsa KnneHta nubo ero [loBepeHHoro nuua B noboe
BpeMs Npu nnyHom obpawieHmn Knuenta vnum ero [losepeHHoro nuua B baHk, ecnu otaeneHbiMy nonoxeHusammn O6Lmx YCnosuin He yCTaHOBMNEHO
nHoe. B onpegeneHHbix baHkoM cnydasx CyeT MOXeT ObiTb 3aKkpblT KnueHToM npu obpalueHnn B MiHpopmaumoHHbii ueHTp baHka B nopsiake,
npegycMoTpeHHOM B pasgene 12 O6wwmx YcnoBuin. HakonuTenbHbIM cHET MOXET OblTb Takke 3akpbiT KnveHTom B MOGWMBLHOM NpUnoxeHuu
PanddanseHbaHka.

BaHk 3akpbiBaeT C4eT B CPOKM, ykasaHHble B 3asBrieHun, nogaHHoMm KnvueHTtom no gopme baHka.

3.23. Mpu otcytctBun MogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop OaHkoBckoro cuyeta (B TOM uucrne B CBSA3N C
NpoBOAVMBLIMW MeEpPOoNPUATUAMKU NO onTummusaumm MNogpasgenenHnt baHka), KnueHT Bnpase HanpaBuTb baHky 3asBrneHve Ha pacTopxeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHKoM, Npu 3TOM Npu nopaye 3asBreHns B oTHoweHun CyeTa, K
KOTOpOMY BbinyLeHa KapTta Ha matepunanbHOM Hocutene, Kapta He noanexuT Bo3spaTy B baHk.

3.24. MNpw oTcyTcTBUM B TedeHue 2 (OByx) neT aeHexHbix cpencts Ha Cyete KnmeHta n Onepaumn no atomy CueTy baHk BnpaBe oTka3aTbCs OT
ncnonHeHns [oroBopa 6aHKOBCKOro cyeta, npegynpeauB o6 atom KnueHta nytem HanpasBneHust SMS-coobuieHuns/ Push-yBegomnexus Ha
KoHTakTHbIN HOMep MobunbHOro TenedoHa KnuneHta nubo nytem HanpaBneHWs MMCbMEHHOro yBeAOMIEHMS Mo aapecy OOCTaBkM GaHKOBCKOW
KOpPPECnoHAEHUMM WUnU  agpecy perucTpaumm  unn  agpecy akTUYecKoro MECTOHaXOXOEHUs Wunu  agpecy SneKTPOHHOW  MOoYThl,
npegoctaBneHHoMy KnueHntom B baHk. Ecnu B TeyeHune 2 ([Byx) mecsileB ¢ MOMeHTa HanpasneHus baHkom yBegomneHus Ha Cuet KnueHTa He
NOCTYNWUIWN AeHEXHbIE CPEACTBA, YKa3aHHbI [JoroBop 6aHKOBCKOrO cYeTa CYATAETCS PacTOPrHYThIM.

3.25. B pgononHeHne K ycTaHoBrneHHbIM Aenctsosaslumm o 01.06.2018 sakoHonartensctsom Poccunckon ®enepaummn criydasm 1 ycrioBuam ansi
pacToOpXXEeHUS NN OTKasa oT ucnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3aKkoHoaaTtenscTBo, Npu otcytcTBumM Onepauun no scem Cuetam KrnmeHta B BaHke B TeyeHne 1 roga BaHk Bnpase HanpasuTb KnuneHTy
npeanoXeHne pacToprHyTb ykasaHHbI [lorosop 6aHkoBckoro cyeta. [ina paccmaTpuBaemoro cryyasi BO BHUMaHWe He NpuHUMaroTcst onepaumm
no cnucaxHuio baHkom B ycTaHOBNEHHOM nopsake nnaTtexen B nonb3y baHka, npuuuTaroLerocs emy Bo3HarpaxaeHusi, wrpados, NEHEN N UHbIX
noAoGHbIX nnatexen. MNpu HenonyyeHun baHkom oTBeTa KnueHTta B TeveHue 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NpeanoXeHus, cornacme
KnueHTta cuntaetcsa nony4yeHHbIM BaHkoM 1 Takon [loroBop 6aHKOBCKOro cyeTa CHMTaeTCs PacTOPrHyThIM MO COrMalleHno CTOPOH.

3.26. baHKk MMeeT npaBo B OAHOCTOPOHHEM MOpsiAke pacToprHyTb [oroBop ©aHKOBCKOro cyeta ¢ KnMeHTOM B criydae MpUHATUS B TeYeHue
KaneHgapHoro roga 2 (OByx) u 6onee pelleHuin 06 oTkase B BbIMOSIHEHWUM pacrnopsbkeHuss KnueHTa o coBeplueHun onepauuyM Ha OCHOBaHWU
noAo3peHuid, BO3HUKLLUX ¥ BaHka, 4To onepauusi coBepluaeTcsi B LENsX neranusauuy (0TMbiBaHUS) AOXOAOB, MOMYYeHHbIX NPECTYNHbIM NyTeMm,
N oMHaAHCMPOBaHNSA TEPPOPU3MA.

3.27. KnueHT BnpaBe nony4ntb AeHEXHblE cpeacTBa B pasmepe [JocTtynHoro 6anaHca, 3akpbiTomy B nopsake n. 3.25 O6bwux Ycnosui, B Te4eHne
3 neT ¢ MOMeHTa pacTopXeHust [loroBopa 6aHKOBCKOro cyeTa.

3.28. Onepauun KnueHToB, noanexaiime BantOTHOMY KOHTPOSO, OCYLLECTBASIOTCA Mpu ycroBun cobnogeHust TpeboBaHnii eNCTBYHOLWENO B
Poccuinckon ®epepauun 3akoHoaaTenbCTBa O BantOTHOM perynMpoBaHWM M BantOTHOM KOHTpOMe, B YaCTHOCTW, MpU YCNOBUW NpeacTaBneHns
Knuentom B BaHk Heobxogumbix 0OGOCHOBbIBaOWMX (MOATBEPXKAAIOWMX) AOKYMEHTOB (BKMOYasi, HO He OrpaHu4nBasiCb, LOKYMeHTaMu,
NOATBEPXKAAOLWMMM, YTO bu3nyeckme nuua ABMSTCS CcynpyramMmym unu 6nmskuMy poacTBEHHUMKaMU, OOKYMeHTamu, NoaTBepXxaatolwmmMmm dakt
npebbiBaHWs 3a npegenamu Tepputopun PP, cornalieHnsmMmn u JOMONHEHUSMU K HAM, [OrOBOpaMu 3aiiMa C Hepe3uaeHToM, MHdopmaumen ob
OXWAaeMbIX CpOKax penaTpualum MHOCTPaHHOW BanoTbl U (Mnun) BanmoTbl PO npu npegoctaBneHun 3aiMa Hepe3maeHTy, CyMmma KOTOpOro paBHa
MUnu npesbiwaeT onpegenénHyto baHkom Poccun cymmy), COOTBETCTBYHOLMX TpeboBaHWAM HOpMaTMBHbIX akToB baHka Poccuu, 6aHkoBCKUMM
BbINUCKaMK1, PEerMcTpauMoHHbIMU OOKYMEHTaMu, OO0 COBEpPLUEHUS onepauun Mpu CnMcaHMM OEHEeXHbIX CpeacTB B POCCUMCKMX pyonsax wnm
MHOCTpaHHOW BamTe co Cuyeta KnueHTa (ecnv MHOE He YCTaHOBIEHO AENCTBYHWOLUMM 3akoHogaTenbcTBOoM Poccuiickon Pepepaumn nmm
BHYTPEHHMMM pernameHTamm baHka).

Mpwn 3auncrneHnn Ha CueT KnuneHTa (pe3naeHTa) OT Hepe3uaeHTa AEHEXHbIX CPeACTB, CBSA3aHHbIX C BO3BPATOM 3ailiMa, OCYLUeCTBIIeHMEM
NMPOLIEHTHbIX M MHbIX NNaTexel No 4OroBopy 3anima, 3akni4YeHHOro ¢ HepeanaeHTom, KnveHT npeactasnsieT B baHk nHgopmauuio o HasHauyeHum
Takoro nnaTexa M 0 JOroBOpe 3aiiMa, B paMkax KOTOPOro NMOoCTyNUIN AeHeXHble CpeacTBa, B 00bEME U B CPOKU, YCTAHOBINEHHbIE HOPMAaTUBHbLIMU
akTamu BaHka Poccun, ofHUM 13 yKkasaHHbIX HUXKe CrocoGoB.

KnueHT Bnpase npeaoctasutb B baHk o6ocHoBLIBaOLWME (NOATBEPXKAaoLME) AOKYMEHThI M MH(POPMAaLMI0 OOHUM M3 CReayoLmMX Croco6oB:
—  NOCPefcTBOM pasmMelleHus B Cucteme®® ckaH-Kkonuii 060CHOBbIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHom HocuTene B cooTBeTcTByoLee MNoapasaeneHue baHka 4o COBEpLLEHNS BanOTHON onepauui.

BaHk, Kak areHT BaniloTHOro KOHTPONS, BnpaBe oTka3aTb KnueHTy B ocyulectBneHun Onepauuu, noanexallen BantoTHOMY KOHTpomnw (3a
UCKIIOYEHMEM Onepaumii Mo 3a4UCIIEHNI0 AEHEXHBIX CPeACTB, NMOCTynNMBLUMX Ha ero CYeT), B cryvasix, koraa onepauusi, no MHeHuto BaHka, He
cooTBeTCTBYeT TpeboBaHuaAM Aelictaytollero B Poccuiickont Pefepanmm 3akoHOAATENBCTBA O BanOTHOM PEryNMPOBaHNM U BamOTHOM KOHTpore
U NPOTUBOPEYNUT BHYTPEHHUM LOKYMEHTaM U npoueaypam baHka.

BaHk nHcpopmupyeT KnmeHta 06 oTkase B UCNONHEHUM onepaumu, Noanexallei BantoTHOMY KOHTPOS0, MyTEM HanpaBneHust yBeJOMIEHNs B BUAE:
- SMS-coo6LeHus Ha Homep MobunbHoro TenedoHa KnueHTa, 3apernctpupoBaHHoro B baHke anst npegoctaenerns Cepeuca «YBeaomneHusi 0o
onepaumsix», - NpUMeHsieTcst B OTHoweHun KnueHToB, nogkmnoumBlumxcs k CepBucy «YBedomneHusi o6 onepauusix», B 4YacTu onepauui,
COBEPLLEHHBIX C UCMOMb30BaHWEM CUCTEMBI;

- Push-yBegomneHus Ha akpaHe KoHTakTHOro MoGunbHOro ycTponcTBa - NPUMEHSieTCa B OTHoweHun KnneHToB, nogkntoumBlunxcst kK CepBucy
«YBegomrneHnss o6 onepauusix», ycTaHoBMBLUMX MobunbHoe npunoxeHve PaiddanseHbaHka v BbIGpaBWIMX B HEM OMUUIO MOMyYeHUs
yBegomneHun B Buge Push- yBegomneHun B 4acTu onepaumi, COBEPLUEHHbIX C UCNonb3oBaHnem Cuctemsl;

35 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KneHTbI, sBnstowmecst
ndepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemuym [OnpekT», BNpaBe NpedocTaBuTb B BaHk AN NpoBeeHVs BaNtoTHON onepaumn ckaH-
Konun 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unn 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbii BaHkom agpec
3MEKTPOHHOM NOYTHLI C afpeca 3MeKTPOHHOM NouThl KnueHTa, paHee npesoctasneHHoro B bakk.
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- pasMelleHnda I/IH(*)OpMaLI,I/IVI O NpuynHe OTMeHbI onepauunn B Cucreme — npumMeHdaeTCcAa B OTHOLLIEHUN KnueHToB, nogkntoumsLlumxcsa k Cucteme, B
vYactun onepau,MVl, COBepLLIéHHbIX C ncnonb3oBaHnem CucTtemel,

- uHdopmumpoBaHusa KnveHta no ykasaHHbiM KnmeHToMm BaHky KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro tenedoHa Knuenta,
3NEeKTPOHHAs noyTa 1 Ap.) - B 4acTu onepauuin, cosepLuéHHbIX B MNMoapasaeneHnn baHka.

3.29. MNpu Hannuum y Knuenta Cueta(os) B BantoTe(ax), BbllleALlen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
OEHEeXHbIX CPeacTB, HaxoaALWMXCst Ha ykasaHHoM(bix) CueTe(ax), B gonnapbl CLUA unn eBpo no kypcy baHka Ha aaTy ocyLecTBeHns KOHBEPCUM,
1 OCYLLECTBNSIET NEPEBO CKOHBEPTMPOBAHHBIX AEHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbIThIN(ble) B gonnapax CLUA nnu eBpo, a B cnyvae
otcytcTBusa y Knuenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CUeT B €BpO M OCYLLECTBMAET NepeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpencTB Ha AaHHbIN CyeT. No 3aBepLUeHNM yKa3aHHbIX B HacTosILLeM NyHKTe onepaumnin baHk 3akpbiBaeT Cyet(a) B BantoTe(ax), Bblluewen(nx) na
obpalleHus.

3.30. B cnyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeTa no 3asisrieHuto Knventa, baHk He nosgHee 7 kaneHZapHbIX AHei nocrne nony4eHus
COOTBETCTBYIOLLETO NMUCbMEHHOMO 3asBrieHns KnneHTa nepeBoAMT AEHEXHble cpefcTBa B pa3Mepe [ocTynHoro 6anaHca Ha CYeT, yKasaHHbIi
KnueHToM, 3a BbIYETOM NPUYUTAIOLLIMXCSH CYMM KOMUCCUMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), Unu BeldaeT AeHexHble cpeacTBa KnmeHTy
HanuuHbIMK Yepes kaccy baHka, ecnu oTaenbHbIMM NONoXeHUsMU OBLIMX YCMOBWIA UK AeWACTBYIOLIMM 3aKOHOAATENbCTBOM HE YCTaHOBIEHO
VHOE.

3.31. PactopxeHue [oroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. MNocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk
npekpawiaet npvHumatb oT KnveHTa PacnopshkeHusi K UCMOMHEHWIo, a MocTynawlime Ha 3akpblThii CyeT cymmbl Bo3BpawalTcs B 6aHk
nnaTtenbLymka.

3.32. lMpwu BblAAYE HAaNUYHLIMK APOBHLIX CYMM AEHEXHbIX CPEACTB, HaxoaMBLUNXCS Ha CyeTe, TpebyoLwMX Bbida4yn MOHET B MHOCTPaHHOW BanioTe,
BaHk Bnpaee BblaaTb KnneHTy cymmy ApoBHOro octatka AEHEXHbIX CPeAcTB B BantoTe Poccuiickon Pegepaumn, npu 3ToM Npu Bblgadve EHEXHbIX
CPEeACTB NCnonb3yeTcs BHYTPEHHWI Kypc baHka Ha aaTy u Bpems coBepLueHuns onepauuu.

3.33. baHk BnpaBe cocTaBnaTb PacnopsikeHns Ha ocHoBaHuK 3asBreHus KnueHta ([JoBepeHHOro nuua), cogepxaliero Bce Heobxoaumble Ans
nepeyvncneHnst AEHEXHbIX CPeACTB PEKBU3UTDI.

3.34. KnuneHt 0653yeTca ocyuwectenatb Onepaummn no Cuety B MNogpasgeneHunsax baHka Toro pernoHa, B KOTOPOM emMy 6bin oTKpbIT CyeT. Mpun
HanM4nMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasgeneHunsax baHka MHbIX pernoHos,
MHpopMaLMIo O BO3MOXHOCTHM ocyLecTBneHmsa Onepauuin no Cuety B Apyrom permorHe KnneHT moxeT nonyuuTs B ntobom MNogpasgenexHun baxka.
Mpw OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTU OKa3aHusi ycnyru B BbiIopaHHOM KnneHTom pervoHe n HamepeHum KnmeHTta o6cnyxmBaTbCs UMEHHO B
3TOM pernoHe, KnneHt 0653yeTtcsa oTkpbiTb CueT B ogHoM u3 MNoapasgeneHuin BeibpaHHoro nm permoHa. [Ansa 3akpblitusi Cyeta KnmeHT obasyeTcst
obpaTtuTbesa B MNMogpasgeneHne baHka, B KOTOpoM emy Gbin OTKpbIT Cyer.

3.35. Mpu 3akpbiTnn MogpaspeneHun baHka B ropoge, B KOTOpoM 6bin 3aknoveH [oroBop 6aHKOBCKOro cyeTa (B TOM 4ucne B CBA3M C
NpPOBOAMMbIMU MEPONPUATUSIMU NO onTuMm3aumu MNoapasgenennin banka), CueT nepeBoanTCcst Ha obcnyxmBaHue B uHoe Mogpasaenenne baxka,
o0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbiX B M. 2.15 O6wmx Ycnosui. JanebHeree coBepLueHre onepawlmin BO3MOXHO
npu obpawieHnn KnueHta B ykasaHHoe MNoapasgeneHne baxka, ecnu nHoe He npegycmoTpeHo O6LwmmMmn Ycnosusimu.

3.36. lMoraweHne 3a00MmKkeHHOCTM KnneHTa, BO3HUKLLIEN He B CBSI3W C NPeaoCTaBMEHMEM UMW MoralleHnem KpeauTa no fbbiM 3akioyYeHHbIM
Mexay KnueHtom u BaHkom KpeauTHbIM goroBopam, BkMoYvasi HecaHKUMOHMPOBaHHLIA nepepacxod, NPOW3BOAUTCS Mnepen noralleHuem
3ap0/mkeHHocTH KnueHTa, BO3HUKLLEN B CBSA3M C NPeAOoCTaBNeHneM u/unm noraweHmem kpeamTa no nobbiM KpeanTHbIM LOroBopaM, 3akioYeHHbIM
mexay KnueHtom n baHkom, ¢ noboro n3 Cyeto KnmeHTta, oTkpbITbIX B BaHke, 3a nckntoveHnem [1eno3nTHbix cyeToB KnneHTta.

3.37. MNpwu Hannunn y KnneHTa B BaHke HECKONBbKMX KpeauToB M HEAOCTAaTOMHOCTU AeHEXHbIX cpeacTB KnueHTta Ana ucnonHeHnsa um ob6s3aTenscrs
no BCEM 3akmtoyeHHbIM ¢ BaHkoM kpeauTHbIM JoroBopam B MOMHOM oObemMe noraweHue obsasatenbcTB KnueHTa (B TOM 4yucne, HO He
WCKMIOYUTENBHO, NYTEM ChnucaHusl AeHexHbIX cpeactB co Cuyeta KnmeHTta B cootBeTcTBUM C n. 3.16 OO6WMX YcCnoBuii) ocyLlecTBnsSeTcs B
cnegytowen odepegHoCTu:

1) nNpoCpOYEHHbIE NPOLEHTHI 3@ NOMb30BaHME NOTPEOUTENBCKUM KPEAUTOM;
2) NpOCPOYEHHbIE MPOLEHTHLI 3a NOMb30BaHME UNOTEYHBIM KPEAUTOM;
3) npocpoyeHHas cymma OCHOBHOrO Aofra no noTpebuTensCckoMy KpeauTy;
4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTeYHOMY KpeauTy;
5) HeycTolKa (lWTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTLI MO NOTPEBMTENLCKOMY KpeanuTy (MPUMEHUMO K MOTPEOUTENLCKUM KpeauTam,
BblaaHHbIM ¢ 01 niong 2014 roga);
6) HeycToWKa (LUTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOMO oNnra no notpebutenbckomy KpeauTty (MPUMEHMMO K MOTPeObUTENbCKUM
KpeauTam, BblgaHHbliM ¢ 01 nionsa 2014 roga);
7) NpOLEHTbI, HAYNCNAEMbIE HA MPOCPOYEHHbI OCHOBHOM JOMT N0 NOTPEOUTENBLCKOMY KpeauTy (€Crnv NPUMEHNMO);
8) MpoLeHTbI, HaYNCNseMble Ha NMPOCPOYEHHbIN OCHOBHOM OO MO UNOTEYHOMY KpeauTy (ecnun npUMMeHMO);
9) npoueHTbI 3a NoMNb3oBaHWe NOTPEOUTENLCKUM KPEeaUTOM;
10) npoueHTbI 3a NOMb30BaHME UMNOTEYHBLIM KPEAUTOM;
11) cymma OCHOBHOrO fionra no noTpebutensckomMy KpeauTy;
12) cymma OCHOBHOrO Aorra no UNoTe4YHoOMy KpeauTy;
13) npocpoyeHHas exemMecayHas KoMucems (ecnvm NPUMEHNMO) NO NOTPEOUTENLCKOMY KpeauTy;
14) npocpoyeHHasn exemMecayHas KoMmuceus (ecnv NPUMEHNMO) NO UMOTEYHOMY KPEaUTY;
15) exxemecs4Has koMmccus (ecnm NPUMEHNMO) No NOTpebUTenbCKOMy KpeauTy;
16) exxemecs4Has KOMUCCUS (€CnM MPUMEHNMO) NO UMOTEYHOMY KpeauTy;
17) HeycTomnKa (LWTpadbl, NEHWN) HA NPOCPOYEHHbIE NMPOLEHTLI MO NOTPEOUTENBCKOMY KpeanTy (MPUMEHMMO K NOTPEOUTENBCKUM KpeauTam,
BblAaHHbIM No 30 noHA 2014 roga BKNOYNTENBHO);
18) HeycToliKka (WTpadbl, NEHW) HA NPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KPEAMUTY;
19) HeycToKa (LWUTpadbl, MEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO A0Sra Nno NoTpeduTensckomy KpeauTy (MPUMEHMMO K NOTPeObUTENbLCKUM
KpeauTam, BbiaaHHbIM no 30 nioHsa 2014 roga BKNOYUTENBHO);
20) HeycToMKa (LUTpadbl, MEHM) HA NPOCPOYEHHYH CYMMY OCHOBHOMO Z0Jira Mo UNOTEYHOMY KpeauTy;
21) HeycToWKa (WTpadbl, NEHN) HAa NPOCPOYEHHYHD EXXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHNMO) MO NOTPEOUTENBCKOMY KpeauTy;
22) HeycToWKa (WTpadbl, NEHN) HAa NPOCPOYEHHYHD EXXEMECAYHYIO KOMUCCUIO (ECNN MPUMEHMMO) UMOTEYHOMY KPEaUTY;
23) cynebHble n3nepXkkn 1 MHble pacxoabl baHka no B3bICKaHUIO 3a40MKEHHOCTY;
24) pacxogbl BaHka, cBsid3aHHble C MONyYeHWEM MWCMONHEHWA MO KpeaWTHOMY OOroBopy, w/wnu peanusauuwen npas baHka no no6biM
obecneuntenbHbIM [OrOBOPAaM, 3aKMHOYEHHbIM B KadecTBe obecneyeHus MCNOnHeHWs o6s3aTenbCTB 3aeMuimka no KpeguTHOMY
[0rosopy (NPMMEHMMO K UMNOTEYHbIM KpeauTam).
3.38. Mpu Hannunm y KnueHTta B BaHke HeCKonbKMX KpeauToB OOHOrO Buaa (Hanpumep, ABYyX NOTPeOMTEenbCKUX KPeauToB) U HEQOCTaTOMHOCTU
AeHexHbIx cpeacTB KnveHTa Ans MCnonHeHns um 06513aTenbCcTB MO BCEM 3aKMOYeHHbIM ¢ BaHKoM KpeauTHbIM JoroBopam B NMosfiHOM obbeme,
noratueHvne o6s13atenbCcTB KnneHTa (B TOM YMCre, HO HE UCKIIOYMTENbHO, MYyTEM CnncaHus AeHexXHbIX cpeacTB co CyeTa KnueHTa B COOTBETCTBUM
¢ n. 3.16 O6wux Ycnosun) ocyLeCcTBNSETCS B 04epeaHOCTH, ykazaHHou B M. 3.37 O6wwmx ycnosuii. Mpu aTom no kpeguTam 0O4HOrO BMAa CHavana
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OyneT noraluaTtbCsl 3a40MKEHHOCTb MO KPeaUTHOMY AOroBopY, 3akrntoueHHoMy 6oree paHHel gatoi. B cnyvae ecnu AaThbl 3aknOUYEHNs KpEAUTHBIX
[OroBOPOB COBMajatoT, BbIGOP KpeauTa, noralaemoro B NepByto o4epeb, ocyliecTBnseTcst baHkom.

3.39. KnneHty B pamkax 3akntoyeHHoro ¢ baHkom [oroBopa 6aHKOBCKOrO cyeta MOXeT ObiTb OTKPbITO Heckonbko C4eTOB Ha OCHOBaHUW ero
BONEU3BbABIEHNS, Cnocobbl ukcnpoBaHus koToporo onpepenstoTcst baHkom. 3akpbiTne KnmeHtom ogHoro m3 CyeToB, OTKPBLITOrO B pamkax
[oroBopa 6aHKOBCKOro cuyeta, He BrieyeT 3a COOOM pacTopxeHus daHHoro [orosopa. baHk BnpaBe ycTaHOBUTbL B OTHOWeEHWM KnuveHTa
OrpaHMYeHnst Mo KONMYEeCTBY OTKpbIBaeMbIX emy C4eToB.

3.40. BonensbseneHve KnuneHTa Ha OTKpbITME TeKyLlero cyeta B paMKax MocrnegHero 3akniodeHHoro ¢ baHkom [orosopa 6aHKOBCKOro cyeta
MOXeT ObITb NogaHo KnueHTom yepes:

- VHdopmauuoHHbIi LeHTp BaHka. B aTom cny4vae B xoae TenedoHHOro pasrosopa KnneHT HasbiBaeT KONMMYECTBO M BanioTy OTKPbIBAEMbIX
TeKyLUMX cYeTOB coTpyaHUKy baHka. OcopmneHne 3ansrneHnsa o6 OTKPbITUM TEKYLLEro cyeTa OCyLLeCcTBNAETCA B COOTBETCTBMU C NpaBunamm
pasgena 10 O6wumx Ycnosui.

- Cwucrtemy B nopsigke, npegycMmoTpeHHoM Ycnosusimu JO.

- Cant baHka (B pamkax nogadu 3asBrneHus Ha Bbinyck bBaHkoBckow kapTbl). 3aseneHve KnueHta nognucbiBaeTca Knovom npocton
3NEKTPOHHOM nognucu B cooTBeTcTBMM ¢ Ycnosusmu J0O.

3.41. Mpwu oTkpbiTUM KnneHty CyeTa 6e3 npeactasneHus KnueHtom B BaHk kapTouku ¢ obpasuamum nognucen u oTTucka neyaTu:

- nepeyncrneHne aeHexHblX cpeacTB co CyeTta ocyllecTBnsaeTcs Ha ocHoBaHun Pacnopspkenus KnuenTa, a PacnopsikeHusi, Heobxogumble Ans
npoBefeHnsi ykazaHHon 6aHKOBCKON onepaumun, COCTaBnNATCS U noanucbiBatoTcs baHkowm;

- pacnopsiXeHvne AeHexXHbIMU cpeacTBaMu, Haxoaswmmncs Ha CueTte, OCyLLECTBNAETCS C UCMONb30BaHNEM aHanora Co6CTBEHHOPYYHOM Nognmcu
B nopsiake, npegycMoTpeHHom n. 1.154 O6wmx Ycnosuii;
- OTKpbITUE CyeTa NPOM3BOANTCS ANS OCYLLECTBIEHMS onepaLmii C UCNONb30BaHMEM 3M1EKTPOHHOIO CPeACTBa NnaTexa.

Mpw npeactaBneHnn KnueHtom B BaHk B nocneayowem KapTovku ¢ obpasuamy NoAnncen 1 oTTucka nevatn nepedmcrieHme AeHexXHbIX CPeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOObIMKM cnocobamn, npegycMoTpeHHbiMM O6wmumn YcnoBusiMM M 3akoHodaTtenscTBoMm Poccuiickon
depepaumm.

3.42. KnueHTy MoryT oTKpbiBaTbcs HakonutenbHble cyeta®. HakonuTernbHble cyeTa MOMyT OTKPbIBATLCA MPU NUYHOM obpalleHun KnveHta B
Moppasgenenve baHka, a Takke B nopsgke, npegycmoTpeHHoM B . 3.40 O6wmx Ycnosuin.

BaHk Brnpaee M3aMeHUTb BN HakonutenbHoro cyeta Ha /:l,pyroﬁ Bua HakonutenbHoro cyeta B cny4yadax npekpawieHua BaHkom OTKpPbITUA n/vinn
OﬁCJ’Iy)KI/IBaHI/IFI HakonutenbHoro cyeta, a Takke B UHbIX crny4vaax, yCTaHOBJIEHHbIX B Tapudax no HakonuTtenbHbIM cHeTaM.

3.43. B uensx 3auncneHns bBrompkeTHbIX BbinnaT KnMeHTy MoxeT ObiTb OTKPbIT BIogXXeTHbIM CYET, B TOM 4Mcne B nopsiake, NpeayCMOTPEHHOM B
n.3.40 O6wwmx Ycnosuii. Pexum BrogxeTHOro cyeta MoOXeT ObiTb M3MEHEH HA PEXMM TEKYLLEro cyeta C BO3MOXHOCTBIO Bbinycka Kk Hemy KapT
MnatexHbix Cuctem Visa International/MasterCard International unu Ha pexum HakonutenbHoro cyeta u HaobopoT, ansa yero KnueHty
Heobxoammo obpaTtutbes B MNMogpasgenerHve baHka ¢ NMCbMEHHbIM 3asiBNEHNEM UK nogaTh 3asiBneHne Yyepes MHdopmaunoHHbiv ueHTp baHka B
cooTBeTCcTBMM € npasBunamu Pasgena 10 O6wmx Ycnosui. [JaHHble MONOXEHUs1 HEe orpaHnymnBaloT npaBo KnueHTta Ha nonyveHne BromkeTHbIX
BbINMAT Ha TEKYLUMIA CYET C NOOBLIM PEXUMOM, NpU ycnosum cobnrogeHns Tpebosanmin n. 1.15 O6wwmx Ycnosui.

3.44. Mpu noctynneHun Knuenty BrogpketHol Bbinnathl®” Ha CueT, K KOTOpoMy BbinywieHa Kaprta [MnatexHoi Cucrtemsl Mastercard
International/Visa International, KnueHT nopy4aet baHky:

- npun Hann4nn y KnueHTa BrogxeTHoro cyeTta — 3a4mcnutb NOCTYNMBLLYHO BFOLI,)KSTHyPO BbINMaTty Ha 3TOT BrogKeTHbIN cyeT;
- npn OTCYTCTBUN Y KnueHTa BrogxeTHoro cueta — OTKPbITb eMy BlogKeTHbIN CcYET U 3a4MCnnUTb Ha HEero NoCTynuBLLYHO BFO,El)KeTHyPO BbINNaTty.

O6 wcnonHeHun ykasaHHoro rnopydenusi Bank nHdopmupyet KnueHta nytem HanpaBneHusi eMy yBedomreHus B coopMe SMS-coobLueHusi Ha
KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHra.

3.45. baHk BnpaBe ycTaHaBnuBaTb NMMUTbI B OTHOWeHUM Onepauuii no CyeTy, B TOM 4WCle OCYLLECTBMSIEMbIX C UCMOSb3oBaHWeM KapThbl,
Cucrtemsl.

3.46. MNocTosiHHbIE NOpy4YeHuUs
3.46.1. KnueHT moxeT ocdopmuTthb B NogpasgeneHun baxka NocTosHHOE nopyyeHne Ha cnegyowme Lenu:

—  nepeBod / KoHBepcus cpedcTs BHYTpY BaHka mexay Cuetamn® ogHoro KnveHTa;
—  noraweHue 3agormkeHHocTn no KpeguTtHom KapTe;

— nogjdepxaHuwe octaTka Ha TeKyLeMm cyeTe;

—  nepeBop cpeacTts co CyeTa B MHOCTPaAHHOW BarnkoTe U B POCCUNACKNX PyBnsx.

3.46.2. B onpepenéHHbIx Huxe cny4vasx [NocTosiHHOe nopyyeHne MoxeT ObiTb odhopmrieHo KnneHTom yepes MHdopmMauunoHHbi LueHTp baxka. B
3TOM crny4yae B xofe TernedoHHoro pasroBopa KnueHT o3ByynBaeT Bce ycrnoBusi MocTOsIHHOrO nopyyeHusi cotpyaHuky baHka. Odopmnerue m
noateepxaeHue MNocTosHHOro NOpPYyYeHUst OCYLLIECTBISIETCS! B COOTBETCTBUM C nNpaBunamu Pasgena 10 O6Lwmx Ycrnosuii.

Yepes WMHdopmaumoHHbin LeHTp BaHka KnueHToM MoOryT GbiTe OdopmieHbl [MOCTOSIHHbIE MOPYYEeHUs Ha NepeBOA AEHEXHbIX CPeACcTB Ha
cnegyrowe Lenu:

- nepesop / koHBepcus cpeacTs BHyTpU Barka mexay Cuetamn®® ogHoro Knuenra,

—  noraweHue 3agomkeHHocTn no KpeamTtHom kapTe,

— nogdepaHwe ocTaTka Ha TeKyLueM cyeTe,

—  onnara cTpaxoBou npemuu no 3akntovaeMbiM KnmeHTom gorosopam CTpaxoBaHWs HeABUXMMOCTM CO CTPAxXoBbIMU KOMMNAHUAMWU — NapTHepamm
BbaHka;

B0O3MOXHOCTb 0POPMIIEHMS yKa3aHHbIX Bbllle TUNOB [MOCTOAHHbIX MOPYYEHUI NPeAoCTaBNAeTCs N0 Mepe TEXHNYECKOW peanusaunm.

3.46.3. Mpu odpopmneHnmn MoctossHHOro nopyyeHns yepes NHpopmaumoHHbIn LeHTp KnneHT 065a3aH yoeauTbesa B TOM, UTO ero pa3roBop He MOXeT
ObITb yChbIWaH TpeTbuMu nuuamu. MNpu HecobnogeHnn KnmeHTom ykazaHHOM 0653aHHOCTM 1 MPU COBEPLLEHUN 3BOHKA B VIH(hOPMaLMOHHbIV LLEHTP

B OOLLECTBEHHBIX U MHBIX MECTAX B NPUCYTCTBUN TPETbUX N1, BaHk He HeceT OTBETCTBEHHOCTM 3a JOCTYN TPETbUX NNL, K NEPCOHANbHLIM AaHHbLIM
KnuenTa.

BaHk BnpaBe oTkasaTb KnveHTy B odopmneHun [ocTosHHOro nopydeHus yvepes MHgopmaumoHHbIN LIEeHTP, B cnyvae oTcyTcTBusa B baHke
aKTyarnbHbIX JaHHbIX 0 HOMepe MobunbHoro TenedoHa KnneHTta n/vnu agpece anekTpoHHoM noyTel KnueHTta, B TOM Yvcne npu Hanuuum y baxka

36 HakonuTernbHbIN CYET HEe MOXET BbITb UCMONb30BaH AN1s 3a4McrieHunst 3apaboTHOM nnaTtkl B pamkax CornalueHums.
37 MonoXeHWs AaHHOrO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.
38 3a ucknodeHnem [1enosnTHoro cyeta, HaunHas ¢ 15.11.2017
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OCHOBaHWi nonaraTb, YTO NpeaoCTaBneHHbI paHee KnneHTom B BaHk Homep MobunbHoro TenedoHa u/unm agpec aneKTPOHHOM NoYTbl bonee He
npuHagnexut KnuenTy.

3.46.4. B Cucteme®® banka KnneHTom mMoryT 6biTb 0dhopMrieHbl MoCTosiHHbIE MOPYHYEHUs Ha NepeBos AEHEXHbIX CPeICTB Ha CrieayoLme Lenm:

—  MNepeBoA CPeACTB B POCCUIACKUX PyBnsiX U MHOCTpaHHOM BasntoTe BHYTpu BaHka mexay Cyetamu®® ogHoro KnveHTa, B TOM Yucne Ans uenen
noaaepxaHusi ocTaTka Ha TeKyLeM CYeTe;

—  nepeBog cpeacTts co CyeTa B pOCCUNCKMX pydnsx;

— noraweHue MuHumanbHoro nnatexa no KpeautHon kapte (MyTeM perynsipHbIX NepeBodoB B POCCUICKUX pybnsx mexgy CuyeTamu ogHOro
KnuenTa).

—  Ha nepeBOA CPeACTB B MHOCTPAHHOW BasntoTe NMbo B POCCUACKMX pyobnsXx.

MopsiaoKk MoanuCaHusl ykasaHHbIX Bbllle MOCTOSIHHBIX Mopy4veHuii onpepensietcst Ycnosusimu OO. MNMpy Hannumm TeXHUYECKOW BO3MOXHOCTMW
MocTosiHHOE MopyYeHMe Ha MepeBOf AEHEXHbIX CPeACTB AN Lernel onnaTtbl CTPaxoBOW MpemMuu No 3aknoyvaemblM KnveHTom goroBopam
CTpaxoBaHWsl HEABUXMMOCTU CO CTPaXOBbIMU KOMMaHUSIMU — napTHepamu BaHka MoxeT 6biTb ocbopmrieHo B Cucteme.

3.46.5. KnnenT BnpaBe oTmeHuTb [locTtosiHHOoe nopydvenue. Ons atoro KnueHT npepoctaensieT B baHk 3asBneHve o6 oTmeHe [MOCTOSAHHOrO
nopyyexus. 3aaBneHune o6 otMmeHe MOCTOAHHOrO NOPyYeHUst MOXeT ObITb NogaHo KnneHtom:

— B llogpasgeneHun baHka;

— Yepes VHopMaLMOHHBIV LeHTp BaHka B nopsiake, aHanornyHom ykasaHHomy B n.3.46.2 O6wmx Ycnosuii (NPUMEHNMO AN TUNOB MNOCTOAHHBbIX
nopyYeHun, ykasaHHbIx B N.3.46.2 O6wux Ycnosun);

— B Cucrteme B cootBeTcTBMM € Yenosusmu O (npumeHumMo ans TunoB MocTOsIHHBIX NOpyYeHUn, yka3aHHbIX B . 3.46.4 O6wmx Ycnosun).
BaHk ncnonHseT 3assneHne 06 oTMeHe NoCcTOAHHOIo NopyyYeHns B AeHb obpallenns KnuenTa. Ecnm otMeHa MNocTOSAHHOIo MopyyYeHnst NpuxoamTcs
Ha gaTty mcnomnHeHust MocTosHHOro nopyyeHusi, To baHk NCNonHAeT nnaTexu, HanpaBneHHbIe Ha UCMONHEHWe, A0 MOMeHTa npuema baHkom k
MCMONHEHWIO 3asiBNeHnst 06 otMeHe MoCTOSAHHOro NopyyeHus.

3.46.6. [encTBue NoCTOAHHOrO NOpyYeHNs NnpekpaLlaeTcs:

— npu nogade KnnueHtom 3asBneHns 06 oTMeHe MNocTosHHOro nopy4eHus.

—  MpW UCTeYeHUn cpoka AencTBrS MNOCTOSHHOMO NopyYeHUs;

—  npw nonyyeHnu baHkom ceefeHuin o cmepTu KnnenTa;

—  npu nopgade KnueHTom 3asBneHuns o 3akpbiTum Cyeta (ogHoro ns CyeTtos), ykasaHHOrO(bIx) B [TOCTOSHHOM MOpyYeHUH;

—  Mpv npekpaweHnn AencTBUs ykasaHHoro B NMocTostHHOM nopyyeHun [leno3vTHoro gorosopa, 3aknyeHHoro mexgy baHkom un KnueHTtom
(npyMeHMO ans MNMoCTOAHHBIX MOpYYeHNiA, 0POPMIIEHHBIX K [leno3uTHOMY CYeTy);

—  MpW OTCYTCTBUU Kaknx-Nnbo nepeBodOB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSIHHBIM NMOPYyYEHMEM B TeYEeHWe TpuHaguaTu MecsiLeB
noapsiA;

—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbIX CPEACTB, B TOM YUCIE NPU U3MEeHeHUW TpeboBaHui
HOpMaTUBHbIX AOKYMeHTOB BbaHka Poccum Kk nopsaky 3anonHeHus Mofen nnaTexHOro nopyyeHus (MHoro PacnopskeHws) B TedeHue cpoka
Aenctens NocToOAHHOIO NopyyeHus;

— ecnu BUK 6aHka nonyuyatens cpencts Gonee He npucyTcTByeT B obLiepoccuiickom crnpaBovHuke BUK P® (ans pybnesbix nepesogos) /
SWIFT 6onee He npucyTcTByeT B crnipaBoyHuke SWIFT KO0B MHOCTPaHHbIX GaHKOB;

— NPV U3MEHEHUN HaVMeHOBaHWs nornyyaTtens cpeAcTs No nepesodam BHyTpu baHka;

—  npw nonyyenmn BaHkom ot OO0 «CK «Pandpdpansen Jland» mHpopMauum o pacTopKeHWW [OoroBopa CTpaxoBaHWst (MPUMEHUMO Ans
MocTosiHHOrO nNopy4veHus, odopMreHHoro KnmeHTomM ans Lenen onnatbl CTPAxoBOW MPEMUU MO OOroBopy CTpaxoBaHusi, 3akntovéHHomy ¢ OO0
«CK «PawnddanseH lNand»).

3.46.7. KnneHT BnpaBe n3aMeHUTb Cpok AercTBUSA MNOCTOSHHOrO nopyveHus. 3asisneHme ob n3amMeHeHUn cpoka AencTers MocTOAHHOro NopyyYeHnst
MOXeT 6bITb nogaHo KnueHTom:

— B llogpasgeneHumn baHka;
—  4epe3 MHdpopmMauMoHHbIN LeHTp BaHka B nopsiake, aHanormyHoMm ykasaHHomy B n1.3.46.2 O6wux Ycnosuii (MPUMEHUMO AN TUMOB
[MOCTOSAHHBIX NOPYYeHWIA, YKasaHHbIX B N.3.46.2 O6wux Ycnosun);
— B Cucteme (npymeHuMmo ans TunoB MNoCcTOsIHHBIX NOpYYeHU, ykadaHHbIX B M. 3.46.4 O6wmx Ycnosui).
BaHk ncnonHseT 3asBneHve o6 M3MeHeHun cpoka AencTBusi MoCTOSHHOIO NMopyyeHusi B AeHb obpalleHns KnueHTta. Ecnv nsameHeHve cpoka
nenicteus MNoCTOAHHOIO NOPYyYEHUs NPUXOANTCSA Ha AaTy UcnofiHeHUs MNoCTOsIHHOro NopydeHus, To baHk UCNONHAET NnaTexu, HanpaeeHHble Ha
MCnosnHeHvne, 4O MOMeHTa npuema baHkoM K NCnonHeHuto 3asBneHns 06 nsMeHeHMn cpoka AencTBust [MOCTOAHHOrO NopyyYeHus.

3.46.8. KnneHT moxeT ocopmMuTh MOCTOSIHHOE NOpyYeHue, YCIoBUS U NMOPSAOK UCTIONHEHUSI KOTOPOro MOTYT OTNNYATLCS OT NPedyCMOTPEHHbIX
O6LWMMKM YcnoBUsIMA 1 yKasblBaTbCsl B MOCTOSHHOM MOpyYeHun (MpU Hanuuuy y baHka cooTBETCTBYHOLLEN BO3MOXHOCTH).

3.46.9. [lata ucnonHeHus nepsoi onepauumn no MocTOSHHOMY MopydYeHUo He MoXeT BbiTb paHee OnepaunoHHOro AHS, Criedylowero 3a AHeM
NpUHATUA BaHKoM K MCMonHeHMIo MOCTOAHHOO NOpYYeHWsi, ecrnv Hoe He npegycMoTpeHo O6LMUMKY YCrnoBusiMu.

3.46.10. Ecnu MocTosiHHoe nopyyeHne ohopMIeHo AN Lenu nepeBofa AeHEXHbIX CPEACTB B MHOCTPaHHOW BankoTe B CTOPOHHUIA GaHK UIu
Ha cuyeTa TpeTbUX NuL BHYTpM BaHka, mononHeHusi [enosuta, 4acTu4HOro mctpebosaHust cymmbl [enoauTa (6e3 npekpalleHuss AercTBus
[enoanTHoro gorosopa®!), To Npu BHeceHUN KnmeHToM AeHexHbIX cpeacTs Ha CueT/npu 6e3HanMuHoM 3auncrneHnn AeHexHbIX cpeacTs Ha Cuer,
K koTopomy odpopmreHo MocTosiHHOe nopy4yeHue, B TedeHne OnepauMoHHOrO AHS B AaTy MCMonHeHWs MOCTOSHHOTO MopyyYeHusl, ykadaHHble
JeHexHble cpeacTBa He ByayT yuTeHbl B [locTynHoM GanaHce. [nsi MoCTOsSIHHBIX MOpyYeHuWid, 0hOpMIIEHHbIX ANS Lenv nepeeona OeHeXHbIX
CpencTB B POCCUNCKUX PYGAX, KOHBEPCUM, MoralleHust 3a4oimKeHHOCTU no KpeauTHoi kapTe, nodaepxaHusa octatka Ha CueTe, nepesoda B
MHOCTpaHHo BanioTe Mexay Cuetamu ogHoro KnveHTta BHYTpu BaHka, AeHexHble cpeacTsa, nocTynueliMe Ha CuyeT, K KOTOpoMy odhopMIieHo
MocTosiHHOE MopyyeHue, He No3aHee NpeaesibHOro BpeMEHU UcnonHeHns BaHkoM MocTosHHOro NopyyeHus, HOpMaLMs O KOTOPOM AOCTYNHa
Ha CaiiTe baHka, B Aaty ncrnonHeHuns MocToAHHOro nopyyeHus 6yayT yuTeHsl B [JocTynHom 6anaHce.

3.46.11. MocTosiHHOE MOpYYeHUe WCMOSHAETCH B AeHb MCMONHeHWst MOCTOAHHOrO MOpYYeHWst CTOMbKO pas3, CKOMbKO pas BbIMOSHATCS
npeaycMOTPEHHbIE B AaHHOM [OCTOSIHHOM MOPYYEHUI YCIIOBUSA AS €70 UCMOMHEHNS.
3.46.12. Mpy HeJOCTAaTOMHOCTU AEHEXHbIX CPEACTB Ha CueTe A UCMoSHeHUs MOCTOAHHOTO MOPYYEHNS C PEXKMMOM MCMONMHEHWSI MO rpaduky

BaHk npegnpuHMMaeT NOBTOPHbLIE MOMbITKMA ANst UCNONMHEHNUA Takoro MocTosiHHOro nopy4deHns B TedeHne 3 (Tpex) OnepauuoHHbIX AHEN NoapsA
(ans lMocTosiHHBIX NopyYeHui, 0dPOPMIEHHbIX NOCpeacTBOM CucTeMbl)/B TedeHue KonuyecTBa AHeW, ykasaHHbix KnneHtom B [MocTosiHHOM
nopyyeHun (ans MocTosHHbIX NopyyYeHnn, odpopmneHHbix B MNoapasgeneHnn baxka nnbo yepes VIHopmauunoHHbIv LeHTp baHka).

lMocTosiHHbIE nopy4vyeHua gnqa Lernewn noraweHns 3ag0MKEHHOCTH MO er,D,VITHOVI KapTe, B YCINOBUAX KOTOPbIX B KA4€CTBE CyMMbI NJiatexa yka3aHo

39 HammeHoBaHue ycnyrn B Cucteme - «ABTONIATEXM».
40 3a ncknoveHnem [enos3uTHoro cyeTa, HaunHas ¢ 15.11.2017
41 MpumMeHnMo ans MoCTOAHHBIX NOPYYEHWIi, 0opMIeHHbIX Ao 15.11.2017.
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noraweHne MuHumansHoro nnartexa no KpegutHon kapte/3agomkeHHOCTM Ha AaTy Bbinuckn/ObLwer 3agomkeHHOCTU no KpeamTHonm KapTte, npu
OTJIOXKEHHOM MCMOMTHEHUM UCMOMHSIOTCS HAa aKkTyarbHY Ha AaTy UCMOSHEHUS cymMMy MuHMManbHOro nnaTexalyka3aHHOro BUuaa 3a4oihkeHHOCTU
no KpegutHon kapTe.

3.46.13. Ecnn paTta nepeuncneHus AeHexHbIX cpefcTB no [MocTosiHHOMY MOpyYeHuio npuxoguTcs He Ha OnepauroHHbIA  AEHb,
OCyLLECTBIEHNE OYepeHOro nnaTexa no MocTostHHOMy nopyyeHuto npou3BoanTcs baHkoM He no3aHee cnepytollero OnepaurMoHHOro AHS C AaThl
(cobbiTust), ykaszaHHow(oro) Knuentom B MocTosHHOM nopyyeHun. Ecnu gata (cobbitue), ykasaHHasi(oe) KnmeHTom B [OCTOSHHOM nopyyveHun
NpUXOOMTCSt Ha YMCIIO, KOTOPOro HET B COOTBETCTBYHLLEM Mecsile, nepeyncrneHne AeHexHbIX cpeacTB co CyeTa no Takomy [locTosiHHOMY
nopy4yeHuio ocyllecTansietcst bBaHkom B nocnegHuii OnepaumnoHHbIN AeHb MecsiLa.

3.46.14. Ecnun nata ucnonHeHus NocTosHHOro nopyyeHns Ans Leneii NonornHeHus/ YacTuyHoro nctpe6osanus cymmel [lenosnta*! cosnapaet
C AaTou nponoHrauuv [lenosunta, To ncnonHeHve MNMocTosHHOro NopyYeHns oCyLLEeCTBNSETCS He No3fHee criegytollero OnepaumnoHHOro AHS, nNpu
3TOM HeobxoAMMO BbIMOSIHEHWE YCIOBUI, NPEAYCMOTPEHHbIX B [TOCTOSHHOM nopydeHnn n OBLwmmmn Ycnosusamu.

3.46.15. Ecnun B cooTBeTCcTBUM C YKa3aHHbIMU B [MocTosiHHOM nopy4yeHunmn ycrnosmamn BaHk ncnonHsiet MNoctosHHOE nopy4yeHune He nosgHee

CreayoLLEero AHA Mocre NoCTyMNeHna AeHeXHbIX cpeacTs Ha CueT?2, k koTopomy odopmreHo MocTosHHOoe nopyyenue, MobbiM cnocobom, To
nocneaHee UCTONHAETCS NpU NoBbIX NOCTyneHusx Ha CYeT, K KoTopoMy odopmIieHo MOCTOSIHHOE NopyYeHUe, 3a UCKMIOYEHUEM CIIeAYHOLLMX:

—  3ayvucreHue cymMMbl KpeauTa, nonyvyeHHoro B baHke;
- 3ayuncneHne CyMmbl NPoLEHTOB, HAYUCIIEHHbIX Ha OCTATOK Ha CyeTte (eCJ'IVI ﬂpVIMeHI/IMO);
—  Bo3Bpar Ha CyeT oWMnBOYHO cnucaHHbIX paHee cpeacTe co CueTa;

3auncneHune Ha Cyet nobbIx cyMM ¢ [leno3uTHoro cyera.

3.46.16. Ecnu B cOOTBETCTBUM C YKa3aHHbIMY B MOCTOSIHHOM MopyyeHun ycnosusimm Baxk ncrnonHsieT MocTosiHHOe NopyyYeHne no cobbITuio
3a4ncneHns 3apaboTHoM nnaTbl, To MOCTOSAHHOE MOpY4YeHWe UCTIONHSAETCA Kak Mpu 3a4ucneHnn 3apaboTHo nnatel oT KomnaHwu, Tak u npu
3a4McneHnn uHoro nepesoda Ha CueT C HasHayeHWeM nnaTexa, CBUOETENbCTBYIOLWWMM O MepedncrieHMn 3apaboTHoi nnatbl (nocnegHee
NpYMEHUMO K pybrneBbIM nepesoaam).

3.46.17. Ecnu ncnonHeHne Heckonbkux OCTOSHHBIX MopyvyeHW KnueHTa npuxXoauTcs Ha OAMH W TOT Xe AeHb, TO nocrnefoBaTenlbHOCTb
ncrnonHeHns NMoCcToAHHbIX MopyyYeHui onpeaensaTca baHkoM camocTosTenbHO.
3.46.18. Ecnu B peHb ucnomnHeHus ocTosiHHOrO nopydeHus Ha CuyeTe KnuveHTa, C KOTOpOro ocCyLlecTBNSeTCs nepeBod/ KoHBepcwus,

HEeJOCTaTOYHO AEHEeXHbIX CPeAcTB, HeobXoAnMbIX ANs ero ucnonHeHus, To baHk gaHHoe MNocTosiHHOe nopyyYeHne He ucnonHseT. KcknoyeHve
cocTaBnaoT [ocToAHHbIE NOpyYeHus, 0POPMIIEeHHbIE B CYET MnoralleHnst 3agormkeHHocTy no KpeamTHom kapTe, no KOTOpbIM CymMa nepesoa
paBHa MuHumansHoMy nnatexy no KpeautHow kapte, ObLwen cymme 3agomkeHHOCTU. 1o Takmm [oCTOSIHHBIM NOPYYEHUsIM NPW OTCYTCTBUM Ha
CyeTe BCel CyMMbl AE€HEXHbIX CPeAcTB, HEOBXoAMMOWN ANs MX UCNOMHeHns, baHk ocyllecTBNseT YacTUYHbIA nnaTtex B pa3mepe [JocTynHoro
6anaHca. Npu HemcnonHeHun MoCTOAHHOrO NOPYYeHNs, criegylollee nepevncrieHne AeHexHbIX cpefcTs OyaeT OCyLIEeCTBEHO B COOTBETCTBUN C
yka3aHHbIM B [TOCTOSAHHOM MOpyYeHUM NopsaaKoM onpeaeneHus aatbl nepesoja.

3.46.19. Ecnu paccuMTaHHas B COOTBETCTBUM C YKka3aHHbIMU B [1OCTOSSHHOM NOpyYeHUM YCroBUAMM CyMmMa nepeBoaa 6onbLue MakcumarbHOW
CyMMbI nepeBoa, ycTaHOBMNeHHoW Tapudamu nnu ykasaHHon B [MOCTOSSHHOM nopyyeHun, TO cymma nepesoga no [MoCTOAHHOMY MOpyYeHuto
COCTaBnsAeT HavMeHbLUee U3 yKa3aHHbIX 3HaYEHWUN.

3.46.20. lMocTosiHHOE nopyyeHue He ucnonHseTca baHkoMm, ecnn paccuMTaHHas B COOTBETCTBUM C yKa3aHHbIMU B [TOCTOSIHHOM nopyyeHumn
yCMoB/sSIMM CyMMa nepeBoda MeHee MUHUMarnbHOM cyMMbl nepeBoaa no MocTosiHHBIM NopyyYeHnsM, ykazaHHomn B Tapudax (ecnv NpuMeHUMOo).

3.46.21. Mpu nepeBoge AeHexHbIX cpeacTB mexay Cyetamy KnueHTa, OTKpbITbIMM B pasHbiX BanoTax, WM ecnv BanioTa nepesoga B
cooTBeTCTBMM C [NOCTOSIHHLIM NOpyYeHMeM oTnnyaeTcs oT BantoTbl CueTa, baHk OCyLLeCcTBNAET KOHBEPCUIO AEHEXHbIX CPEACTB MO BHYTPEHHEMY
Kypcy baHka, gencreytowiemy Ha faTy 1 Bpems UCnonHeHnsi MocTosaHHOro nopyyeHust.

3.46.22. BaHk ocTaensieT 3a coboli NpaBo He UCMoMNHATL [MocTosiHHOe nopyyeHue KnveHTa npu noctynneHun B baHk 4OKYMEHTOB O HaroXeHum
apecTa Ha jeHexHble cpefcTBa Ha CueTe (06 apecte CyeTa), ecniv HeapecToBaHHbIX CpeacTs GyaeT HeJoCTaToO4HO Al UCNONHeHUs [ocTosiHHOro
ropydeHusi, a Takke Npu nonyyeHnn baHkom MHGOpMaummn o BBeAeHUM B OTHOLLEHUM KnneHTa npoueayp 6aHKpOTCTBa, NpeaycMaTpuBaroLLmx Mo
3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalieHne npae KnuveHTa no CaMOCTOSITENbHOMY PacCroOpsKEHUIO AEeHEeXHbIMU cpeacTBamu  WU/unm
GaHKOBCKMMM cYEeTaMMU.

3.46.23. OcobeHHOCTU ncnonHeHuss MoCcTOosHHBLIX NOpPYYeHWN, ykasaHHbIX B M. 3.46.8 OOwwmx Ycnosui, MOryt ObiTb NpeayCMOTpPEeHbl B
MocTosiHHOM Mopy4YeHuN.
3.46.24. B cnyyae nsmeHeHus pekBU3NTOB OTKPbITbIX B BaHke c4eToB, yka3aHHbIX B [TOCTOSSHHOM nopyyeHunun, obycrnoBneHHoro TpeboBaHWsMU

3akoHogartenscTea Poccunckon ®egepaummn, B TOM Ynucne HopMaTuBHbIX akToB baHka Poccun, npoBoAMMBIMU MEPONPUATUAMM NO ONTUMU3ALNA
Moppaspenenunn banka, KnueHT gaet nopyyeHve baHky ncnonHATb MMOCTOSHHOE nopyyeHve B COOTBETCTBUM C M3MEHEHHbIMU peKBU3MTaMu
CYeToB.

4, PasmelueHune v Bo3Bpar [lenosuta

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHn4yeHHOe konnyecTBo [eno3nToB, eCnn MHOE He NpeaycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHMe OEHEeXHbIX CpecTB C [eno3ntHoro cyeta MoXeT OCyLLEeCTBIIATbCA Ha OCHOBaHUU 3asABI1€HUA KnveHTa, a PaCI'IOpFl)KeHI/IFl,
Heobxoaumble Ans npoeeneHna onepauuu, - COCTaBATbCA U NOANNUCHIBATLCA BaHkom.

4.3. I'IpM 3aKrn4eHnn ,D,eI'IOSVITHbIX [0rosopos c6eperaTeanaﬂ KHWXXKa KJ'IVIEHTy He BblJaeTCA.

4.4. Ycnous npoBeaeHus onepaumin no Oeno3uTHOMY CYETY OnpenenstoTcs AeWCTBYHOLWMM 3akoHopatensctsom PP, O6wmmmn Ycnosusmu,
[eno3ntHeiM gorosopom 1 Tapudamu.

4.5. Bce onepauuu no [leno3uty (B T.4. OTKpbITUe [lenosunTa, nononHeHve [leno3uta, nponoHraums [lenosurta, NonHoe 1 4acTuyHoe nctpeboBaHve
[JenosnTta) ocyLecTBNSIOTCA COOTBETCTBEHHO MyTEM GE3HANMYHOIO NEPEYNCEHNS AEHEXHbIX CPEACTB Ha [eno3uTHbIN CYET C TEKYLLEro cyeta
KnueHTa B BaHke 1 nyTem nepevmcneHns AeHexHbIX cpeacTs ¢ [eno3nTHoro cueTa Ha Tekywmn cdeT KnueHTta B baHke. Nog Tekywmm c4eTom B
uensax gaHHoro pasgena O6wmx YcnoBui NMOHUMMAETCs TeKyLW M cyeT, oTKpbiThii KnneHTy B BaHke B Bantote [lenosuTa, ¢ koToporo KnueHt
ocCyLeCTBNSIET nepeBos CcyMMbl [lenosuta Ha [JenosuTHbI cyeT npu 3aknodeHun [leno3nTHoro gorosopa/nononHeHnn enosuta*s, Ha KoTopsbiit
BaHKkom BbinnaumBaroTCA NPOLEHTLI B TeYEHMe cpoka [lenosuTa (ecnv aTo npeaycMOTPEHO YCnoBMsaMM [leno3nTHOro 4orosopa) 1 nepedmcnsitoTcs
cymma [lenosuta u HauncrneHHbIe NPOLEeHTLI Npy Bo3BpaTe [enosnTa.

42 Mpu HaMMUYMKN TEXHUYECKON BO3MOXHOCTY BaHk ncnosnHseT MocTosiHHOE NopyYeHne B AeHb NOCTYMIIeHUA AeHeXHbIX cpeacTs Ha Cyer.

43 MononHeHve [enosuta B Cucteme PaiidpdpaiiaeH-OHnainH MOXET OCYLLECTBATLCS C NMio6Boro Tekylero cyerta, oTkpbiToro Knuenty B baHke B Baniote [lenosuta, B
TOM uucne, ¢ HakonutenbHOro cyeTa, a Takke ¢ nioboro Tekylero cyeta [loBepeHHOro nuua nNpyu HanMuMm y Hero noriHomoumii oT KnveHta Ha ocyliecTBneHve
onepauwun nononHexus flenosura.
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4.6. 3asaBneHuve Ha oTKpbiTMe [leno3nta MoXeT ObiTb NnogaHo KnueHtom B Cucteme B cootBeTcTBum ¢ Ycnosusamu JO.

4.7. B cnyvasix, onpegeneHHbix BaHkom, [1eno3nTHeli foroBop ¢ KnueHToMm MoXeT GbiTb 3akntoueH Yyepes VIHhopmMaLumoHHbIn LeHTp BaHka*t. B
3TOM cryyae 3aknoyeHune [eno3nTHOro 4orosopa ocyluecTBnseTcs npu obpatleHun Knuenta B IHdbopMaumoHHbIn LeHTp BaHka ¢ uenbto nogayn
YCTHOro 3asiBneHusi Ha oTkpbiTue [enosuta. Mpu atom KnueHT coobliaeT coTpyaHuky Badka cnepytowyto mHgopmaumio o [enosuTe B
COOTBETCTBMM C Tapudamu: ero HavMMeHOBaHWe, CyMMy/BanioTy, CpokK, Tekywun CueT, OeHexXHble cpeacTBa C KOTOPOro AOMKHbl ObITb
nepeyncneHol B [eno3nt (ecnn Takux CYeTOB HECKONbKO), BblOpaHHbIM KnneHToM BapuaHT OTHOCWUTENbHO Mopsigka BbiMnaThl
npoueHToB/HeobxoanMocTH nposnoHraumm [lenosuTa (ecnv npuMeHMMO), a Takke npegoctasnsaeT baHnky PacnopshkeHve KnveHTa o nepesoge
OeHEeXHbIX cpeacTB € ero Tekyulero Cyeta Ha [1eno3nTHbIN CYET.

4.8. BHeceHune geHexHbIX cpeacTts B [lenosut npoussoautcs KnmeHToM B AeHb nodadu um B NMNogpasgeneHne baHka 3asiBNeHWs Ha OTKpbITUe
OenosnTta no cdopme, yctaHoBneHHon baHkom (nognucanus nm [JenosmTHOro gorosopa) (ganee — 3aserneHue). [Npu ocdopmneHmn 3asBneHns B
Cucteme PanddpariseH OHnaiiH BHECEHNE AeHeXHbIX cpeacTs B [eno3nT nponssoautcs KnueHtom He nosaHee Pabo4yero gHsA, cneaytoLlero 3a
OHeM nofayn 3asasrieHvs B baHk. B criydae HenocTynneHns AeHexHbIX CpeAcTB Ha [1eno3nTHbIM cyeT B yKasaHHbIN CpoK [1eno3nTHbIN JoroBop
CUYMTaETCH He3aKMHOYEHHbIM.

4.9. TeueHue cpoka [lenosuTa HauMHaETCH CO OHS, CNeayLero 3a AHeM NocTynneHust B [1eno3uT cymMMbl OEHEXHbIX CPEACTB B pa3mepe,
ykasaHHOM B [1eno3nTHOM LOroBOpE.

4.10. YcnosusimMn cooTBeTCTBYloLero [lenosanta MoxeT ObiTb ycTaHoBneHa MakcumanbHas M MuHumanbHas cymma penosuta, a Takke
npeaycMOTPeHbl BO3MOXHOCTb YacTU4yHoro uctpebosanus [enosuta 6e3 npekpalleHns genctsua [lenosmTHoro forosopa (Ao HecHwxaemoro
ocTaTka) U BO3MOXHOCTb €r0 MONOMHEeHUS.

4.11. Ecnn ycrnoBusiMM cOOTBETCTBYtOLLEro [leno3vTa yCTaHOBMEHA BO3MOXHOCTb €70 MOMOMHEHUs, TO YBeNMYeHue cyMmbl [enosuta
ocyllecTBnsieTcs nytem nogdadv KnueHTom 3asiBfieHust Ha nornonHeHve [enosuTta B nopsiake, NpeaycMoTpeHHoM B n. 4.17 O6wumx Ycrosuii.
YkasaHHoe 3asiBrieHne coaepkuT B cebe B T.4. PacnopsbkeHne KnveHTa Ha nepeBof CyMMbl AOMONMHUTENIbHOTO B3HOCA C TeKyLero cyeta KnveHTta
Ha [enosnTHblii cyeT. MononHeHnue [eno3nTa BO3MOXHO He paHee PaGoyero [Hs,, Crnefylolwero 3a AHeM 3aknioveHusi [1eno3vTHoro
JoroBopa/nponoHrauuy [lenosnTa, ecrnv uHoe He npefycMoTpeHo Tapudamu.

4.12. Ecnun ycnosusamn cooTBeTcTBYyOLWero [leno3nta npegycMoTpeHa BO3MOXHOCTb YacTUYHOro nctpeboBaHusi [eno3uta 6e3 npekpaieHus
penicteus [1eno3nTHOro A0OroBopa, TO Takoe vacTudHoe uctpeboBaHMe ocyllecTBnsieTcs nytem nogavn KnueHTom 3asBneHus Ha YacTuyHoe
nctpeboBaHune [lenosuTa B nopsiake, npegycMoTpeHHoM n.4.17 O6wmx YcnoBuii. YkasaHHOe 3asiBneHne cogepxut B cebe B T.4. PacnopsixeHue
KnueHTa Ha nepeBog AeHEeXHbIX CpeacTB ¢ [Jeno3ntHoro cueTa Ha Tekywwmin cyet KnueHTa. YactnyHoe nctpeboBaHme [lenosmTa 6e3 npekpalleHuns
nenicteus [1eno3nTHOro AoroBopa BO3MOXHO He paHee Paboyero gHs, crnegylowero 3a AHem 3akntoyeHns [eno3nTHoro 4orosopa/nponoHraumm
[enoswnTa, ecnun nHoe He NpegycMoTpeHo Tapudamu.

4.12.1. B TedveHne cpoka paencrteua [enosautHoro goroBopa [eno3nT MoxeT ObiTb UCTpeboBaH YacTUYHO B CriydasiX, YCTAHOBIEHHbIX
3akoHogaTenscTBoM PP, no TpeboBaHMi0 YNONMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bickaTenen BnnoTb A0 MMHMMansHOM cymmbl Aeno3nta
6e3 npekpalleHns oencTems [eno3MTHOro gorosopa.

Ecnu B pesynbtate uctpeboaHusa Oenosuta, Cymma genosuTa ctaHoBUTCA MeHee MuHMManbHOW cymMMmbl AenosvTa, To [JoroBop cuutaetcs
npeKkpaLleHHbIM, a NpoueHTbl No [eno3uTy BbinnaynsaTcs baHKoM MCxoas 13 NpoLEHTHOW CTaBKW, YCTAHOBIEHHOW BaHkoM ons Takux cny4vaes
B Tapudax, AeNCTBYOLWMUX Ha MOMEHT Takoro ncrpebosanusi flenoaura.

Ons KnveHTOB, y KOTOPbIX YCIOBUS YacTUYHOrO uctpeboBaHunsa [enoanta, ycTaHoBMEHHble [1eno3ntHbeiM [JOroBopoMm, OTNMYHbI OT yKa3aHHbIX B
HacTosLwweM nognyHkte O6wmx Ycnosuii, nonoxeHns O6LWMX YCnoBuii UMET NPeMMyLLECTBEHHYHO CUITY.

4.13. Ecnn ycnosusimn cooTeeTcTByloWero [leno3nta npedyCMOTpeHa BO3MOXHOCTb MporfioHraumn [lenosuta, To KnueHT moxeT BbibpaTb
HeoOXoAMMbI eMy BapuaHT («C nponoHraumen/6e3 nponoHraumm OenosuTtay) B [eno3nTHOM AOroBope npu ero 3aknioyeHnn. KnueHT Bnpase B
TeueHune cpoka [lenosnTa, HO He No3Hee, YEM 3a AeHb 10 €r0 UCTEYEHNS, UBMEHWUTb paHee BbIOpaHHbIN UM BapuaHT NyTem nogayv 3asiBneHus B
nopsiake, npegycMoTpeHHom n. 4.17 O6wmx Ycnosui. MNpuHsaTne BaHkoMm oT KnveHTa yka3aHHOro Bbille 3asiBNEHUs OTMEHSIET npegpiayluee
ykasaHue KnveHTa OTHOCMTENbHO MPOMOHraumMn/HenponoHraumm lenosuTa, BblpaxxeHHoe B [Jeno3MTHOM A0roBope Uinv OTAESNbHOM 3asBlieHnU
KnueHra.

4.13.1. Ecnn npu 3aknodeHun [Oenos3ntHoro goroBopa KnveHTom Obina BbiOpaHa BO3MOXHOCTb MporfioHraumy [denosvTta C NpuyMciieHneM
NPOLEHTOB Ha CyMMy nposioHrmpyemoro [leno3uta, To B NocreayoLemM npu nogaye 3assrneHns Ha nponoHrauunto KnmeHT MoxeT BblibpaTb TONbKO
[OaHHbIA BapyaHT nposioHraumm [leno3uTa Ha HOBbIN CPOK.

Ecnu npu 3aknioveHun OenosutHoro gorosopa KrnveHToM 6bina BblibpaHa BO3MOXHOCTb NPOfoHrauumn [deno3uTta ¢ BbINaTol NPOLEHTOB Ha
Tekywmn cyet KnveHta, TO B mnocregywleMm npv nogade 3asBfeHMs Ha nponoHraumio KnueHT moxeT BbiIOpaTb TOMbKO AaHHbIA BapuaHT
nponoHraumm [lenosmTta Ha HOBbLIN CPOK.

I'Ipon0HrauM;| [enosnTta Ha HOBbIW CPOK ocyulecTBndaeTca BaHkom B narty, cneaywuwlylo 3a gfHeM UcTevyeHna JenosnTtHoro gorosopa.

4.13.2. MponoHrauusa [lenosuTta He MOXeT ObITb OCYyLLECTBEHA, ECIU:
Tekylwmn cyet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywwmi cyeT KnueHta B BaHke (Ha OeHexHble cpenctBa KnuveHTa Ha cuyeTe) HanoxeH apecT no TpeboBaHWIO YNONMHOMOYEHHbIX
rocy4apCTBEHHbIX OpPraHoB B CyMMe, He MO3BOMSLWEN OCYLLEeCTBUTL NporioHrauuto [eno3uta (NpUMeHUMo NS cuTyauun, Kkorga cymma
[eno3nta 3a cuyeT HanoXeHus apecTa Ha [AeHexHble cpefctBa KnueHta ctaHoBUTCA MeHee MuHMManbHOM CymMMbl Oeno3wvTa wnuv
HecHwxaemoro octaTtka) nubo

- B BaHk npeabsiBneHbl B OTHOLUEHUW AeHexHbIX cpeAcTB KnueHTa Ha Tekyllem/[Jeno3vTHOM cuyeTe B crny4vasXx, npeayCMOTPEHHbIX
3akoHoaaTenscTBoM P®, nokymeHTbl 06 obpalleHnn B3biICKaHUs Mo TpeboBaHM0 YNONTHOMOYEHHBIX rOCY4apCTBEHHbIX OpraHOB/B3bicKaTenewn
Ha CyMMy, He MO3BOSAOLLYH0 OCYLLECTBUTL NposioHraumio [lenosura (MpUMeHMMO Ansi cuTyauui, korga cymma [lenosvra B pesynbTarte Takoro
McTpeboBaHUsA AeHEXHbIX CPEACTB CTAHOBUTCSA MeHee MuHMManbHoM cyMmMbl Aeno3nTta unu HecHimkaemoro octarka).

B atom cny4yae [1eno3nTHbIA OrOBOP CYMTAETCs NpekpaLleHHbIM.

4.13.3. Ecnun Ha gaTy ucrteyeHus cpoka [JenosuTta:

- OTKpbITUE [leno3ntoB AaHHoro Buaa baHkoM mpekpalleHo (He ocyLLecTBNSEeTCs), B TOM YMCMe OTAENbHbLIM KaTeropusiM KIneHTam unm B
oTaenbHbix Moapasnenenusax banka, roe 6bin 3aknoyveH Jeno3nTHbIA 4OrOBOpP, B CBA3M C MPOBOAMMBIMU MEPONPUATUSIMU NO ONTUMK3ALIMN
MoagpasaeneHui baxka, nnbo

- oTkpbITWe BaHkom [1eno3nToB AaHHOro BMAa Ha CPOK, yka3aHHbIN B [leno3aMTHOM foroBope, npekpalleHo, nnéo
- OoTKpbITUE BaHkom [1eno3unToB B BantoTe (04HOW M3 BamntoT) NO AaHHOMY Buay [lenosuTa npekpaiieHo, nubo
- cymma [leno3nTta MeHblue MyUHUManbHoW cyMmbl Aeno3uta unn HecHuxaemoro ocraTka,

4 iHdhopMaLio 0 HaIMYmMm Takoi BO3MOXXHOCTU MOXHO NonyuuTb B VHdopmaumoHHoM ueHTpe Baxka. MpuMeHrMo B OTHOLLEHUU ML, Yxe siBnstolmxcs KnueHtamm
Banka. B atom cnyvae [1eno3uTHbIn [OroBOp B NWUCbMEHHOW hopMe 3akmniodaeTcs nyTem 3anvcy TenedoHHOro pasroBopa Mexay KnueHTom u coTpyaHukom
WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli foroBop He odopmnseTcs. MNpy Heo6xoaMMocTn KnueHT MOXET NonyyYnTs B NoApasaeneHmm
BaHka nMcbMeHHOe noaTBepXAeHME O 3aknioveHun [lenosnTHoro gorosopa.
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- CymMmmMma Oenosnta npesbillaeT MaKcmmaanyro CymMMy genosuTa.

TO No ucteveHmn cpoka fenosuta baHk BnNpaBe He NpPonoHrMpoBaTh [eno3uTt, Bo3BpaTUTb [Jeno3nTt n HauMcreHHble NpoueHTbl KnmeHTy Ha ero
TEKYLUMI CYET, B 3TOM crnyyae [leno3nTHbI JOroBOpP CUMTAETCS NpeKpaLleHHbIM ¢ AaThbl Takoro Bo3BpaTta.

B cnyyae HecoBepLUueHUsi BaHKOM yKa3aHHbIX Bbllle AEACTBUIA U NPU Hannyunm ykasaHust KnmeHta oTHOCUTENBHO NPOMOHraLmm, BbIpaXKEHHOrO
B [leno3nTHOM JOroBope unun oTAenbHOM 3asiBneHumn KnuenTa, [1eno3nT cuntaeTcs NponoHrMpoBaHHbIM (MPOoASeHHbIM) B Mopsiake, onpeaeneHHbIX
B n. 4.13 O6Lwmx Ycnosui.

4.14. lNMpoueHTbl Ha cymmy [lenosuTa HaumcnsoTca baHkoM nexoas M3 KanenHgapHoOro KonuyecTsa AHeW B MecsLe U B rofy CO OHS, criedyroLero
3a AHeM NOCTYNNeHns AeHeXHbIX CpeacTB Ha [1eno3nTHbIN cHeT, A0 AHSA Bo3BpaTta cyMMbl [lenosnTta KnmeHTy BKMYMTENBHO, a eCcrnv ee cnucaHve
¢ [leno3nTHOro cyeTa NPon3BeAeHoO Mo MHbIM OCHOBaHUAM, 40 AHSA CNCAHUS BKIOYUTENBHO.

4.15. B cnyyae ecnu npegycMoTpeHHast [eno3uTHbIM [OroBOPOM [faTa Bbinnathl MPOLEHTOB MNPUXOAMTCA Ha Mecsil, B KOTOPOM HeT
COOTBETCTBYIOLLEr0 Yncna, TO BbinNmata NpoLLEeHTOB NPON3BOAMTCS B MOCNeAHUIA KaneHaapHbIi AeHb Takoro Mecsua.

4.16. B cnyyae ecnu npedycMoTpeHHas [eno3vTHbIM [OroBOpOM AaTta BbinfaTbl NPOLEHTOB MPUXOAUTCS Ha Hepabouui AeHb, TO Bbinnata
npoueHToB no [1eno3nty NpomM3BOAMTCA B Gnivkanini cnegyrowmi 3a Hum Pabounii aeHb.

4.17. Ecnn nHon cnocob He yctaHoBneH O6wmmun Ycnosusmu, BoneumsbsaBneHve KnueHta Ha cosepweHve Onepaumi no NOMOSIHEHWUIO
OenosnTta/vactuyHomy mnctpebosanmio [enosnta 6e3 npekpaweHna genctemsa [deno3vtHoro gorosopa /Bbibopy BapuaHTa «C NpornoHraumen/6es
nponoHrauun [lenosuta» MOXeT BblpaxaTbCsa nocpeacTsBom nogayn KnueHtom 3assnexuns B MNMogpasaenexune baxka (no ycraHoBneHHon baHkom
dopme) nnu B MIHopmaumoHHbIi LeHTp baHka B cooTeeTcTBUM ¢ Pasgenom 10 O6wwmx Ycnosuin.

KnueHTbl kKaTeropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnuenTtol - gepxartenu Maketa ycnyr «MNpemunansHbiny/
«MpemnanbHbin 5» / «Mpemnym [dupekT» BnpasBe NpefocTaBWTb 3asBrieHWe O npornoHrauuu [denosuta nocpeactsom Cuctembl B nopsigke,
npegycmoTtpeHHom Ycnosusavmu 0.

4.18. Ecnu ycnosuamn [lenosvTta npegycMoTpeHa BO3MOXHOCTb 3akntoveHus KnueHtom [denosuTHoro foroBopa B MONb3y TpeTbero nvua,
nonoxeHns OBLWwmx Ycnosni NpuMeHsIIoTCS K TakoMmy [leno3amTHOMy J4OroBOpYy B YacTw, He MpoTMBOpeYaLlen nonoxeHnsm [enosutHoro gorosopa
1 TapndoB NO Hemy.

4.19. KnueHT BRpaBe AOCPOYHO MpekpaTuTh AeicTere [eno3nTHoro 4orosopa:
—  oBpaTuBLIMCL C MMCbMEHHLIM 3asiBrieHneM B MNogpasaenexHune baHka;

—  NpeaocTaBMB 3asiBIEHWE O MpekpalieHun aenctems [eno3vTHOro gorosopa nocpeactBomM Cuctembl B nopsigke, NpeaycMOTPEHHOM
Ycnosusimu 4O.

4.20. MNMpu HacnegosaHuM nNpas Mo [1eno3uTy HeckonbkMMK HacnegHukamu KnneHta ¢ MoMeHTa UctpeboBaHust kemM-nmbo 13 HacneaHUKOB CBOEN
nonu [enosuta Takum o6pas3oM, YTo cymma [lenosnTta cTaHOBMTCS MeHblue HecHukaemoro octatka, [eno3vTHbI JOrOoBOp MpekpallaeT CBoe
nencreune.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix peksuauntax Knuernta baHk npegoctaensaet KnueHTy B ntobom MNogpasgeneHun barka, a Takke npy obpalleHun
KnueHTa B MIHdopMaLuunoHHbIV LeHTp baHka B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxet nonyunte B nobom MNogpasnenexdmn baHka, Ha Cawnte baHka, a Takke npu
obpaweHnn KnmeHta B MHdpopmaumoHHkin ueHTp BaHka B cootBeTcTBMM ¢ Paszgenom 10 O6wux Ycnosuii.

5.3. [pu BHECEHWM HanM4YHbIX OEHEXHbIX cpeAcTB Ha CueT KnmeHTom wunm TpeTbum nuuom B lMogpasgeneHun bank Brnpase/ B cryyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnmeHTa unmn BHOCUTENSst cBeAEHUst 06 UCTOYHUKE NPOUCXOXOEHUS BHOCUMBIX CPECTB
1/ N1 SOKYMEHTbI, MOATBEPXKAAIOLLME UCTOUHWNK NPONCXOXKAEHUS TaKMX HaNUYHbIX AEHEXHbBIX CPEACTB, a Takke NPUMEHUTb MEpPbI, YKa3aHHbIE B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. Tpu oTkasze OT NpedoCTaBrieHUs Mo 3anpocy baHka [OKYMEHTOB, MOATBEPXKAAMLIMX WCTOYHUK MPOUCXOXAEHWS HalMYHBIX AEHEXHbIX
CcpeacTB, BHOCUMMbIX Ha CueT KnMeHToM Mnmn BHocUTENeM AeHeXHbIX cpeacTB, baHk BnpaBe oTka3aTb B NPMEME HanMUYHbIX JEHEXHbIX CPEACTB OT
KnueHTa nnu TpeTbero nuua.

5.5. Tpu HenpegocTasneHun KnueHTomM nnmn BHocMTeNem CpeacTs Mo 3anpocy baHka AOKYMEHTOB, NOATBEPXAAOLLMX MCTOYHUK MPOUCXOXKOEHUS
HanMyHbIX OEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unu TpeTbum nuuom, nmbo npyv HEBO3MOXHOCTWU MOATBEPXKAEHUS UCTOYHMKA
NPOUCXOXOEHUS HaNUYHBLIX CPEACTB C MUCMONb30BaHMEM MpPefoCTaBMEHHbIX OKYMEHTOB, BaHk BnpaBe orpaHu4mMTb BO3MOXHOCTM KnveHTa no
COBEpLUEHNIO pacxofHbIX onepauuit no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [0 npefocTaBneHns AOKYMEHTOB, MOATBEPXAatoLmnX
MCTOYHMK NPOUNCXOXAEHNS YKa3aHHbIX CPeACTB, CyMMa BHECEHHbIX HAanNMYHbIX CPEACTB PacCMaTpMBaeTCs B KAa4eCTBE HECHMXaeMOoro octaTka Ha
Cyete KnueHTa C y4eTOM yKasaHHOro Hwxe. B crnyyae npuMeHeHus Takoro orpaHu4eHust U Mpu MOMHOW WM 4acTUYHOW HEeJOoCTaTOYHOCTU
AeHexHbIX cpefcts Ha CuyeTe AN UCMOMHEHUS PacrnopsKEHUA 3a CYET CYMMbI, MpeBbIAoWEn HECHWXaeMblii ocTatok, KnueHT Bnpase
OcyIJ.l,eCTBJ'IHTb crneayoLme onepawumnmn ¢ UCNonb3oBaHMEM CYMMbl HECHIDKaeMOoro octaTka (Aanee — PaspeluérHble onepauum):
ynnaTta Haroros, WTpadoB 1 UHbIX 06513aTenbHbIX MNaTexen, NPeayCMOTPEHHbIX TpeboBaHNAMM AEVCTBYIOLLEro 3aKoHoAaTenbCTBa, a
TaKke ynnata neHew, WrpadoB, HEyCTOeK, CBA3AHHbIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
—  onnata nnatexewn, npuymTatomxcs baHky;
—  ynnaTta CpeAcTB Ha OCHOBaHUM TpebGoBaHWIM TPeTbUX NULL, KOTOPble BO3HWUKMN B COOTBETCTBUM C 3aKOHOM (MCMOSMHUTENbHbLIX JOKYMEHTOB,
TpeboBaHWI HANOroBbIX, TAMOXEHHBIX U UHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPeACTB B HAaNMYHOM dhopMe (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBMEHHbIX paHee
nnaTexewn, yNnoMsSHYTbIX B HACTOSALLEM NYHKTEe (Npy Hanuyumn));
—  nepeBO[ BCEro octartka AeHexHblx cpeacts co CyeTa npu pactopkeHuu [lorosopa 6aHKOBCKOro cyeTa (Bknaaa).
Mpw coBeplLueHnn Pa3pelléHHbIX onepawlunin CyMMa HECHUKaeMOro ocTaTka yMeHbLLIAeTCa Ha CYMMY, 3KBMBaNeHTHYI0 CyMMe 3Tux onepaumin. baxk
o6s3aH oTkasaTb B WCMOMHeHUM PacnopskeHus B Cryvyae, ecnu B pesynbTaTe COBepLUeHVS Takol onepaummn ByaeT ymeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKIYeHNeM cryyaes, Korga Takas onepaums BXoAuT B nepedeHb PaspelleHHbIx onepauuii.

5.6. [lo ocyulecTBneHnst nepeBofa AeHEeXHbIX cpeacTB KnmeHT MoxeT o6paTuTbest K COTpYAHUKY MNMoapasgeneHnsa baHka 3a pasbsicHeHneM emy
YCrOBMI OCYLLECTBNEHMS NepeBoda AeHEXHbIX CPeaCTB.

5.7. PacnopsikeHune Ha nepeBoA AEHEXHblX CPeACcTB Monyyartento-guandeckoMmy nuuy, Tpebyiollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTaBrneHuns nnatensLyKom B PacropsixeHnn koda Buaa goxoaa, ogopmnserca Knnentom B MoapasaeneHnn banka®.

5.8. lpu npveme PacnopsikeHust K WCMOMHEHUIO YyCTaHaBMMBAaETCA AOMNOMHWUTENbHas npouedypa npuema PacnopsikeHus K UCMOMHEHWIo:
KOHTpOSb Hanuuus/otcyTcTeua MNMpusHakos OBCK, koTophin ocylecTBnsieTca baHkom nyTem NpoBepku Hanuuus unu otcytcTemd MNpuaHakos OBCK

45 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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NpUMeHUTENbLHO K onpefeneHHoMmy PacnopsbkeHuto. B criyyae ecnu B xofe BbIMOMHEHUsI yka3aHHOW npouenypbl BaHkom 6yayT BbisiBREHbI
MpusHakn OBCK, Takoe PacnopsipkeHune K UCnonHeHnto baHkoM He npuHumaeTcs, 0 Y4éM KnneHT yBegoMnsieTcsl He no3gHee cneaytoulero Paboyero
OHS.

5.9. lMpn wncnonHeHun PacnopspkeHuss  ycTaHaBnMBaeTCs  OOMOMHUTENbHAs  npouedypa  WUCMonHeHust  PacnopspkeHus:  npoBepka
Hannuns/otcytcTBusa [NpusHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepkn Hanuuus wunu otcytcteus [pusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomy PacnopspkeHuto. Ecnv B xofe BbINonHeHns ykaszaHHow npoueaypbl baHkom 6yayT BbisineHb! [NpuaHakm OBCK:

5.9.1. wucnonHeHne Onepauun no Cuety (Onepaumnn no Kapte, NepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHunto o cnncaHms
AeHexHblx cpeacts co Cueta npuoctaHaBnuBaeTca baHkom Ha cpok 2 (Oa) Paboumx gHs. Ha atoT xe cpok BaHk ocyuwiectBnser
Bnokuposky KapTel u/unun bnoknposky Cuctemsl, ecnu OBCK coBepluaeTcs ¢ nomolubio KapTel n/unm B Cucteme;

5.9.2. yBegomnser KnueHta 06 9TOM M He3ameanuTenbHO 3anpawwuBaeT y KnueHTa noaTBepxaeHWe BO30OOHOBMEHUSA WCMOMHEHMSA
PacnopsixeHnns niobbiM (Mo Bblbopy BaHka) 13 ykasaHHbIX U AOCTYMHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN HOMep,
3NEKTPOHHOE NNCbMO Ha agpec ANeKTPOHHOWM NoYThl KnneHTta, umetowmincs y banka, SMS-coobweHne n/vwnm Push-ysegomneHnue;

5.9.3. npepocTtaBnser KnneHTy pekoMeHOauuMu MO CHUKEHWUIO PUCKOB MOBTOPHOro ocyuwlecTBrieHns OBCK nytem pasMelleHusi Takux
pekoMeHZauu Ha Caiite baHka u ykasaHue Ha HeOBXOOMMOCTb 03HAKOMMUTLCS C ATUMU PEKOMEHAALMSIMU B COOBLLEHNN/YBELOMITEHNM,
HanpaBneHHoM baHkom B cooTBeTCTBMM C M. 5.9.2 O6wmx Ycnosui.

KnueHT moxeT coobLunThb CBOE NOATBEPXKAEHME BO30OHOBNEHNS UCNONHEeHWs PacnopskeHns, obpaTtusLumnce nnyHo B NoapasaeneHve baHka unm
yepe3 WHcdopmMaumoHHbIi ueHTp BaHka. Mpu nonyyeHun ot KnueHTta ykasaHHoro noatsepXaeHust baHk HesameanuTensHO BO306HOBNSAET
npoBegeHne Onepaumm no Cuety (Onepaumm no Kapte, MNepeBoga Mexay GaHKOBCKMMUM cveTamu) u cHuMaeT bnokvposky KapTbl w/munm
Bnokuposky Cuctemsbl (ecnv Takne 61oKMpoOBKN BbInn).

Ecnu noateepxaeHne ot KnneHta He nony4veHo, To baHk Bo3obHoBnsieT npoeeaeHne Onepaunm no Cuety (Onepaumm no Kaptel, MNepeBoga mexay
GaHKoBCKMMU cyeTaMu) U cHumaeT briokmpoeky KapTel mu/unun BnokmpoBky Cuctembl (ecnv Takve GrOKMpPOBKW Obinv) MO UCTEYEHUWM CPOKa,
ykasaHHoro B n. 5.9.1 O6wwux Ycnosun.

5.10. baHk BnpaBe oTka3aTb B BbiNonHeHun PacnopsikeHus Knventa, vHoro [epxatens KapTel o coBeplieHun Onepauum no Cuyety (3a
WCKIMIOYEHMEM OMnepaLmii No 3a4NCIEHNIO OEHEXHbIX CPEACTB, NMOCTYNMBLUMX Ha ero CYeT), B Criydae BO3HWKHOBEHMWS MOAO3PEHUs, YTO AaHHas
Onepauus ocyLLecTBRSAETCA B LeNsxX nerannsauum (OTMbIBaHWs) 4OXOA0B, NOMYyYEHHbIX NPECTYNHbIM NyTeM, UM huHaHCpoBaHUS TeppopusmMa,
Ao npepoctaenenusa KnneHtom, uHbim JepxaTtenem Kaptbl Tpebyembix noaTBepxaarowmnx AOKYMeHToB. baHk Bnpase nocne npeasapuTensHOro
npegynpexaeHns otkasatb KnueHty, uHomy [epxartento KapTbl B npueme oT Hero PacnopsikeHui, nognucaHHblx OQHOpasoBbIM Maporem
KnueHta, nHoro Oepxartenst KapTbl, B criydae BO3HUKHOBEHUSA Nogo3peHust, 4To Onepaums ocyLecTBNAeTCs B Lensx neranv3auumn (0TMbiBaHUS)
[0X0A0B, NOMYYEHHbIX NPECTYNHbIM NyTeM, UM dUHaHCUpoBaHMsA Teppopuama). B atom cnyyae KnuneHT, nHon Hdepxatens KapTtbl 0653yeTcs no
TpebosaHuio baHka npegocTaBnATb Hagnexawmm obpaszom odopmneHHble PacnopskeHnst Ha 6ymaxHoOM HocuTene.

5.11. B cnyyae ecnu Bantota nposoaumon Onepaummn no CyeTy oTnnyaetcs ot BanoTel Cyeta, cymma Onepaunmn no CyeTy KOHBEpPTUPYeTCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposegeHus bankom Onepaummn no c4eTy, ecnm oTAenNbHbIMU NONoXeHNAMU OBLLMX
Ycnosu u/vnn Tapudammu He yCTaHOBIEHO MHOE. TaKoWm e KypC MpUMEHSIeTCs B crnydvae, korga ans nposegeHuss Onepauunm no Cuety
HeobxoaMma npegBapuTenbHasi KoHBepTaums cyMmmbl Onepauum no CHETY B MHYIO BantoTy, B KOTOpoW ByaeT ocyLecTBNEH 6e3HanMYHbIN NepeBos
OEeHeXHbIX CPeAcTB.

5.12. KoHBEPCHOHHbIE Onepaunn OCyLLEeCTBATCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBReHHOMY Ha AaTy U BpeMs UCnofHeHns [MoCTOSHHOro NopyyeHus;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMs ohopMeHus 3asBreHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm
BaHka nnu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBatb B CucTEME crnieymarnbHble Kypchbl KOHBEPTALMM BanoT B 3aBUCUMOCTU OT CyMMbl KOHBepTauuu, Hanvuus y KnueHTa,
noaxntoydeHHoro MNaketa ycnyr, obLen cyMmmbl KOHBEPCMOHHBIX Onepaumn, ocyLecTBreHHbIX KnneHTom B TeyeHne onpeaeneHHoro nepuoga (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUNA.

Ecnu cneumnanbHbI Kype KOHBEpTaLun yctaHoBneH Tapudamu, KnueHT, npoBoas koHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT CheumnanbHOro Kypca KoHBepTaumm, ykasaHHOro B Tapudax, corfnawaeTcs TeM CaMbiM C YCNOBUSIMW KOHBEPTaLMK.

5.13. KOHBEPCHOHHbIE OMnepaLMmn OCyLLECTBSIOTCS TONbKO Mexay CyeTamu ogHoro KnveHTa, OTKpbITbIMU B Npefenax ogHoro cdounuana baHka.
BaHk He HeceT OTBETCTBEHHOCTU 32 HECBOEBPEMEHHOE 3a4MCIEHME OEHEXHbIX cpeacTB Ha CyeT, KOTOpoe MPOM3OLLNO NO BUHE ApYrnx GaHKoB,
y4yacTBYHOLLUMX B MPOBEAEHMN pac4ETOB, a Takke 3a pacxodbl KnneHTa, KoTopble BO3HWUKIN BCNEACTBUE YKa3aHHbIX KNneHTom n/unm TpeTbum nmuom
NNaTeXHbIX PEKBU3UTOB (MHCTPYKLMIA), BKIOYAs KOMUCCUM OpYrnx 6aHKOB (KpeAMTHbIX OpraHn3auunin), y4acTByLWMX B NPOBEAEHNM pacHeToB.

5.14. BaHk 3auncnsieT noctynatowme Ha CyeT AeHexHble cpeacTBa B A4aTy He nosaHee creaytowero OnepaunoHHOro AHs 3a AHEeM MoCcTynieHus
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHWSl, B Clly4ae €Cnv pacropsikeHWe COAEPXKMT MPaBWUMbHbIE MMATEXHbIE PEKBU3UTLI U COOTBETCTBYET
OenCcTBylOLWEMY 3akoHoaaTensCcTBy Poccuiickon denepaumu, 3a UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLwumn Ycnosuamu.

5.14.1. B uensax npenoTepalleHnsa BoBIle4YeHnqA KnveHnToB B coBepLleHne npoTuBonpaBHbIX pencteun baHk BrpaBe OTKa3atTb B 3a4UCIIEHUN
OEHEeXHbIX CpeaCTB Ha cYeT KnveHTa B cny4adax, Kkorga 'y BbaHka nvetorcs noao3peHna B TOM, YTO coBepLlaemMasa onepauna MoxeTt ObITb CBSI3aHa
C HapylleHnem 3akoHoaaTesnbCTBa Po.

5.15. B cnyyae nony4yeHus BaHkom YBeJOMMEHUS O NPUOCTAHOBMEHMU [0 OCYLLECTBIEHUS] 3a4UCNEHMs AeHEXHbIX cpeacTB Ha CueT KnueHTta
BaHk:

5.15.1. NnpuocTaHaBnNuBaeT 3ayuCNeHVe [JeHexXHbIX cpeacTB Ha CueT KnmeHTa Mo  pacnopsikeHuto, ykasaHHOMY B YBEOOMIIEHUM O
npuocTaHoBneHun, Ha 5 (Msatb) Paboumx gHen ¢ MOMeHTa NoNyyYeHUs Takoro yBeaoMIeHus;

5.15.2. HesameanuTensHo yeegomnseT KnneHTa, aBnsioLerocs nonyvyarenem AaHHbIX AeHEXHbIX CPeACTB, O TakOM MPUOCTAHOBIEHUN, a TaKkke
0 HeobxoAMMOCTU NpeAcTaBneHns B baHk JOKYMEHTOB, NOATBEPXAAOLLMX 060CHOBAHHOCTL NOMYyYeHUs NepeBefeHHbIX cpeacTB. Takoe
yBegomneHve Hanpasnsetcs KnueHTy nobbiv (no BeiGopy baHka) us ykasaHHbIX U 4OCTYMNHBIX AN BaHka cnoco6oB: TenedOoHHbIN 3BOHOK
Ha KOHTaKTHbI HOMep, 3N1eKTPOHHOE NMMCbMO Ha aapec 3NeKTPOoHHOM noyTel KnneHTa, nmetowmincs y banka, SMS-coobienne n/wnu Push-
yBegoMIeHuve.

B cnyyae npepoctaBneHust KnneHtom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wwmMx YCnoBuii, B Te4EHME CPOKa, ykaszaHHoro B n. 5.15.1
O6wmx Ycnosui, baHk 3auncnseT geHexHble cpeactsa Ha Cuet KnverTa.

B cnyyae HenpegnocTtaBneHust KnmeHtom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux Ycrnosuin, B Te4EHME CpokKa, ykasaHHoro B n. 5.15.1
O6wmx Ycnosuin, baHk BO3BpallaeT [OEHEeXHble CPeAcTBa B KPEAMTHYIO OpraHu3auuio, OT KOTOpOW Obino nonyyeHo YBegomrieHue o
NPUOCTaHOBNEHMU, ONs UX MOCNeayoLWero 3a4ncineHns Ha cyeT nnartenblumka — topugmyeckoro nuua. Takon Bo3spaT baHk ocyulecTBnset He
nosgxee 2 (OByx) Pabounx gHel nocne ncteveHunst cpoka, ykasaHHoro B n. 5.15.1 O6wwmx Ycnosui.

B cnyyae nonyyeHns baHkom YBeOoOMMEHNS O NPUOCTaHOBMEHWUM NOCIE OCYLLECTBEHNS 3a4nCeHNs AeHexXHbIX cpeacTB Ha CueT KnneHTa baHk
HanpasnseT B KPeaMTHYI OpraHu3aumio, OT KOTOPOW MOCTYMMNO Takoe yBedOMIieHWe, YBEAOMIIEHWE O HEBO3MOXHOCTU MNPUOCTaHOBMEHUSA
3auncneHunst cpeacts Ha Cyet KnueHTta — nonyyatens no gopme 1 B nopsigke, ycraHosrneHHom baHkom Poccun.
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5.16. Bo u3bexaHune criyyaeB He3auucrieHWsi/HECBOEBPEMEHHOIO 3a4MCNEHUst AeHEexXHblX cpeacTB Ha Cuer KnuveHTy cnepyeT cooblatb
KOHTpareHTam pekBuautbl CyeTta, NpegocTaBneHHble eMy baHKoM.

5.17. 3auncneHue geHexHblx cpeacTB Ha CYeT npu coBepLUeHun nnaTtexa no 6aHKOBCKUM PEKBMU3UTaM OCYLLECTBSETCS COrfacHoO crieayroLlemy
nopsaaky.
[eHexHble cpeacTBa B pOCCUMCKUX pybnsx, nmoctynuelive B nonb3dy KnveHTa (B TOM uncne B COCTaBe PacnopsikeHun Ha oOLuylo CymMMmy C
peectpom), 3auucnsaiTcs baHkom Ha CueT He no3gHee cnepytowero OnepaumMoOHHOro OHsI nocne nofnyvyeHnss baHkom COOTBETCTBYHOLLErO
pacnopsikeHus nNpy cobNAEHUN HUXKENEPEUNCNEHHbIX YCNOBUIA:
a) uMMmeeT MecTo nonHoe cooTeeTcTBME HoMepa Cyeta KnmeHta n ®NO KnveHTa (ecnm nHoe He BbiTeKaeT M3 HauMOHanbHOro obbivas),
yKa3aHHbIX B pacnopsiXeHnn, AaHHbIM, KOTOpbIMK pacnonaraeT baxk. Mpu nckaxxenun unmn gonyctumom HecooTeeTcTBUM ®PUO KnneHTta
Kak nonyyatens B pacnopsixeHnn baHkom npoeepsieTcsa cooTBeTcTBUE HOMepa CueTta n IHH KnneHTa, a Takke gatel poxgeHus KnueHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTta B baHke, BaHk BnpaBe:
—  BEpHYTb 3TW JeHexHble cpeactBa GaHky nnaTenblivka He nosgHee OnepauuMoHHOro AHS, Creaylolwlero 3a AHEM MX MOCTYnneHus Ha
KoppecrnoHaeHTCkMIM cyeT baHka;
—  Ha cBOe yCMOTpeHue, HO He no3gHee OnepaunoHHOro AHSA, cnedyoLwero 3a AHeM MOCTYNNEHUst PacnopsiKeHUs, HanpaBuTb 3anpoc BaHkKy
nnaTenbLwuka ¢ Npocbbon yTouHMTL AeTanu nepesoda (Homep Cueta KnueHnta n ®NO Knuenta, a Tarke MHH KnueHTta n gaTy poxaeHus
KnuenTa).

5.18. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBepLUeHUn nnaTexa no MaeHTndukaTopy, a UMEeHHO - N0 HOMepy MobUnbHOro TenedoHa
nony4arernsl, OCyLLEeCTBSIETCS COrnacHO NOpPsiAKY, N3MOXEHHOMY HUXE:

a) cpeacTBa 3auucnsoTca Ha CYeT Ha OCHOBaHUWM MHMOPMaUMK O nosnyyaTene CpeacTs, OnpederieHHoN HopMaTUBHbBIMU akTamu BaHka
Poccun, B T.4. nudpopmauum o6 MaeHtndukatope.
3auucneHue cpeacTB B ykasaHHOM nopsigke AOCTynHO KnmeHTam, y KoTopbix B CUCTeMe nogknoveHa onuusi «nepesopl No HOMepY
TenedoHax. MNpn HeobxogumocTn B Cucteme KnmueHT MOXET OTKIIOUUTL 3Ty ONUMIO UMW NOOKMIOUYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOPbIN eMy ByayT 3a4UNCNATLCA AEHEXHbIE CpeacTBa (OCHOBHOWM CYeT);

—  ons nepesofoB Yepe3 CepBuc BbiCTpbix nnartexen — yctaHoButb AO «PaiddandeHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBKa
BaHka no ymonyaHuio noareepxaaetcs KnneHtom B Cucteme nocpeactsom seoga OaHopasoBoro naporns, ChopMMpoBaHHOrO U HanpaBieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbiGpaH ocHoBHOM CYeT, cpeacTBa 3a4mcnsaoTcst Ha Hero. Ecnv ocHoBHow CyeT He BblbpaH 1 y KnueHTa HecKonbko

CyeToB, TO AeHexHble cpecTBa 3a4ncnaTcs Ha CYeT, KOTopbIN onpeaenseTcs crneayowmm obpasom:
—  TeKylmii cYeT c nocrneaHen aktmeHown Onepawumnern — ecrnv Takoro HeT, To
—  noGon HakonuTenbHbIN CYET— €CNKN TaKoro HET, TO
—  mobow cyeT KpeantHom KapThbl.

r) nepesBogbl 3a4McnsaoTcsa Ha CYET B peXXMme peanbHOro BpeMeHM;

A) B Tom cnyyae ecnu KnneHT He xenaeT nonyyaTtb ykasaHHble Bbllle NepeBOAbl, OH AOMKeH yBedoMmuTb 06 aTom BaHk cnegyowmmm
cnocoGamu: OTKIIOUYMB COOTBETCTBYHIOLLYIO OnumMio B Cucteme nmbo nocpeacTBoM nmyHoro obpalleHus B Mogpasgeneqve bavkat. B
AanbHerwem KnmeHT MOXeT M3MEHNUTb CBOE peLleHne criedyolmmMmn cnocobamu: BbiIGpaB cCOOTBETCTBYIOLLYO onuutio B Cucteme nubo
NoCpencTBOM NMYHoro obpalueHus B MoapasgeneHue barka®’.

€e) [Ans uenen nepesoaoB CPeAcTB B ero nonbay no NaeHtndmkatopy KnmeHT-nonyyaTtens cpeacTB HAaCTOSLLMM BblpaXkaeT CBOe cornacue
Ha nepegadvy vHGOpPMauuM 0 HEM cregylwyM nuuam: npyu nepesogax mexay Knventamu BaHka - nnatenblimky, npu nepesogax C
ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MraTexewn, KNMeHTam Y4YaCTHUKOB
CepBuca ObICTpbIX NnaTexen (MnaTenbLMKy No onepauum).

KnueHT — nonyyartens CpeacTB BblpaXkaeT CBOe cornacue Ha npuMeHeHue MaeHTudukaTopa u 3a4ncneHne AeHexHbIX CpeacTs Ha ero CyeT no
WpeHTndukaTopy.

5.19. BaHk BnpaBe He 3a4uUCnAaTb NOoCTynmuBLUME OeHeXHble cpeaCTBa B VIHOCTpaHHOVI BaniTe, B Cliydae ecnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NTOB, YKa3aHHbIX B pacrnopsXeHuu. PaccnepoBsaHue no onepauun 3a4mcneHnst
OEHEeXHbIX CpeacTB B MHOCTpaHHOVI BantoTe Ha Cuet no yKa3aHHbIM NpyynMHaM He MOXET MnpeBbiwaTh 12 kaneHgapHbIX OHen.

5.20. MNpwu nocTynneHun Ha KoppecnoHAEHTCKNI cyeT baHka AeHeXHbIX CpeacTB AN NoraweHns NPOCPOYEHHON UK TeKyLen 3a80MKEeHHOCTM No
KpeanTtHoMy [loroBopy B CyMMe, MpeBbILLAOLLIEN pa3mep 3TON 3a40SmMKeHHOCTH no gaHHomy KpegutHomy [Jorosopy, 3aemiwumk nopy4vaet baHky
OCYLLEeCTBUTb NepeBOf CyMMbl, OCTaBLUENCS Nocre norawweHns yKasaHHON 3ad0SMKEHHOCTU, Ha Nbon TeKylmin cyeT 3aeMLumka, OTKpbITbIA B
BaHke*,

5.21. 3auncneHHble 6e3HanMyHbIM CNocoboM/ BHECEHHble HanMyHbiMM Ha CuyeT OeHexHble cpeacTBa BkM4varoTca B JocTynHbii 6anaHc He
nosgHee cnegyrouiero OnepaumMoHHOro AHA CO AHSA 3a4MCNeHUsl AeHexXHbIX cpefcTB Ha CuyeT. McknioveHne COCTaBnsaloT BHECEHNE OEHEXHbIX
cpeactB 4vepe3 "Cash-in" 6aHkomat BbaHka M MoOc-TepMUHan, ycTaHOBMEHHbI B [MogpasgeneHun baHka, 3auncrneHne LeHEeXHbIX CpeacTB
6e3HanuyHbIM crnocobom nocpeacTBom [lepeBogoB Mexay Kaptamu, 3admcneHue AeHexHbIx cpeacTB yepe3 CepBUC MepeBOdOB, a Takke
3a4MCrieHne OeHexXHbIX cpeacTB, OTNPaBreHHbIX C ncnonb3oBaHnem CepBuca ObICTpbIX NnaTexen. B atom cnyyae baHk oTpaxaeT AeHeXHble
cpeactBa B [locTynHOM GanaHce B pexuMe «peanbHOro BpeMeHu». KnueHT MoXeT Mcnonb3oBaTb CyMMY B3HOCA/MEpeBOAA, OTPAXEHHYI B
HoctynHom GanaHce No TakMm onepaumsm, Tonbko Ans nposegeHns Onepaunii no Kapte 4o MOMeHTa 3auncneHns cpeactB Ha Cuer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT BaHka M noc-TepMUHan, ycTaHoBNneHHbii B [ogpasgeneHnn badka, a Takke
3auncneHHble 6e3HanuyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX nepeBodoB Mexay Kaptamu, yepe3 CepBuc nepeBOOOB AEHEXHble
cpeacTBa oTpaxatotcs no Cuety He nosgHee cnegytoulero OnepaunoHHOro AHS CO AHSA BHeceHus / nepesoaa.

5.23. baHk BnpaBe BEpHYTb AeHEXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHUs paccriefoBaHUS UMEKTCSH OCHOBaHUSA Ans BO3BpaTa AEHEXHbIX CPeACTB B 6aHK OTNpaBuUTeNs;

— MO UCTEYEHWUM CpoKa MpOoBEedEHWst pacciiefoBaHUs MO onepauun 3a4MCrieHUsi, ecnn pesyrnbTaToM NPOBEAeHUs paccrnefoBaHUs He cTano
3auuncneHune cpeacts Ha Cyer;

—  CyMMa NOCTYNUBLUMX OEHEXHbIX CPeACTB MEHbLUE MW paBHA CyMMe B3MMaeMoro baHKkoM KOMUCCUMOHHOMO BO3HarpaxkaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.24. BaHk 3auncnsieT AeHexHble cpeacTBa, Bo3BpalleHHble 13 BaHka nony4aTtensi B NOpsiAKe U CPOKW, ykasaHHble B 5.14 HacTosiwero Pasgena.

Ecnu Bantota Onepauun no CyeTy oTnuyaeTcs ot BanoTbl Cyeta, BaHk ocyllecTBnsieT 3auncneHve Ha CUYeT no BHYTPEHHEMY Kypcy BaHka Ha
JaTy 1 Bpems NpoBEeAEeHNs onepauumn cnucanus co CuyeTa, ecnu oTAenbHbIMK nonoxkeHusmy O6LwmMx Ycrnosuin unu Tapudamu He yCTaHOBIIEHO

46 Ycnyra 4ocTynHa ¢ MOMEeHTa ee TEXHUYECKON peanusaumm.
47'Ycnyra [ocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaumm.

48 [NonoxeHne He NPUMEHSIETCA MPU NoraleHnn 3a8ormkeHHocTy no KpeanTtHomy [loroBopy 3a cyeT nocTynmelumx cpeacts M(C)K.
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NHOe.

5.25. Ecnu nHoe He npegycmoTpeHo O6wwmmu Ycnosuamu, [JoroBopom unu cornaweHvem mexgy baHkom u KnueHTom, cnucaHve OeHEeXHbIX
cpeacts co CuyetoB KnmeHTtoB ocyulectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsigke NOCTYMNEHUSA pacnopskeHui B baHk n
NPUHATUA X BaHKOM K NCNONHEHMIO.

B Ccnyvyae HeJOCTaTO4YHOCTU AeHEeXHbIX CpeacTB AnA UCMNOJTHEeHNA paCI'IOpf-I)KeHI/II;I, nocTynneLInNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTDI,
OHW ncnonHaTca baHkom:

- B CNyyae ecnv pacnopsbkeHUs OTHOCATCS K OAHON 04epeaHOCTU (04epeHOCTL OnpeaernseTcs CornacHo AecTByoLLeMY 3akoHoAaTeNnbCTBY PO)
- BaHK uUcnonHsaeT NocTynuBLUME PacNopPsXKEHUS B NMOPsiAKe BO3pacTaHUsi CYMMbl PacropsiKeHus.

- B Cllydae ecnn pacnopsXeHusa OTHOCATCA K pa3H017| o4yepegHoCcTn, nepebiMU BaHk ucnonHset pacnopsaxeHuna c Gonee I'IpVIOpVITeTHOVI
Oo4epeHOCTbIo cornacHo ﬂ,eVICTByK)LLI,eMy 3aKoHoOaTeNnbCTBY P®.

Cnuncanwue cpencts co Cyeta ocyuectansieTcss baHkom Ha ocHoBaHWK:
5.25.1. PacnopsixeHus.
5.25.2. PelueHusa cyna v Apyrx ynornHoMOYEHHbIX rocyapCTBEHHbIX OpraHoB.
5.25.3. B nHbIX cniyyasx, npegycMoTpeHHbix O6wmmun Ycnosusamu, [loroBopom 1 AeACTBYOLWMM 3akoHogaTenbctBoM Poccurickon ®egepauun.

5.26. Nepen npuemom PacnopsbkeHui oT KnveHnta ([JoBepeHHOro nuua) K ucrnonHeHuto BbaHk ocylwecTBnseT npoBepKy AOCTAaTOYHOCTU
npefocTaBneHHbix KnveHTom (JoBepeHHbIM NMLOM) NNaTeXHbIX PEKBU3MTOB Afs1 OCYLLECTBNEHUs NepeBofa AeHEeXHbIX cpeacTs. B crnyvae ecrin
nnaTexHble PeKBU3UTbl, NpegocTaBneHHble KnueHToMm ([JoBepeHHbIM NWLOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpeboBaHusaM, BaHk He
npuHMMaeT Takoe PacnopsipkeHne K CnofHeHuto u yBegomnsieT KnueHta o6 aToM He no3gHee Pabodyero gHs, cnedytowero 3a AHeM noslyyeHust
pacnopsikeHusi KnvenTa.

5.27. Ecnn uHoe He YCTaHOBJIEHO 3akoHOO4ATEeNbCTBOM UK O6wwumn Ycnosuamu, baHk ncnonHset Pacnopﬂmeva He nosgHee cnenyiulero
OI'IepaLI,I/IOHHOFO OHA 3a AHeM npuema BaHkom Hagnexawum 06pa30M OCbOpMJ'IeHHOFO PaCI'IOpﬂ)KeHI/IFl.

BaHk nmeeT npaBo 3agepxaTb ucnonHeHve PacnopsikeHnst Ha cpok He 6onee 3-x Pabounx gHEN My Ha CPOK, YCTAHOBMEHHbIV B MUCbMEHHOM
3anpoce baHka, ABNAIOLLEroca areHToM BantTHOrO KOHTPOIS, B CrieayoLwmX cnyyasx:

— no npocbbe KnueHTa, KOTOpLIA ANsi NPOBEAEHUS BantOTHON onepauun OOrmkeH npefoctaBuTb B baHk 060CHOBbIBaKOLWME OOKYMEHTbI UMK
OOMONHUTENBHYIO NHAOPMAaLMIO;

— o 3anpocy baHka o HeoGxogumocTu npegoctaBneHns KnveHTom 0BGOCHOBbIBaOWMX (NOATBEPXKAAIOLIMX) OOKYMEHTOB 411 MpoBeaeHus
BarnTHOW onepauny nnm opopmneHns JOKYMEHTOB BanOTHONO KOHTPOSS, YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccunckon ®egepaunu;

—  npu HeobxoaMMoCTW npoBeaeHus BaHKOM [OMOMHUTENBHOrO aHanM3a OBOCHOBLIBAKOLWIMX OOKYMEHTOB C LENbl BbIMNOMHEHUS BaHkom
YHKUMIN areHTa BantoTHOro KOHTPOIS.

5.28. BaHk He HeceT OTBETCTBEHHOCTM 3a 3ai€PXKKY UCMONHEHUA PacnopseHns, B TOM YMCIe COCTaBIEHHOIO Ha OCHOBAHUN 3asIBIIEHUS OT UMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cyeta He MoxeT OblTb MPOBEAEHO B CPOKM, yKasaHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnmeHTa/TpeTbux NnL, B yKa3aHHbIX NaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnycaHue co Cyeta Nnpom3sBefeHo Mo OCHOBaHMAM, M3MOXeHHbIM B n. 5.25.2, 5.25.3 HacToswero Pazgena, oTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNMUCaHUS HECET B3bICKaTenb.

5.30. BaHk npuHumaeT PacnopsikeHus oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHeHuto B npegenax JoctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsikeHnus. BaHk ncnonHsiet PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (paKTM4eCcKoro ncnonHeHns PacnopsxeHuns.

5.31. KnueHT 06s13aH 06ecneunTs pacxogoBaHue cpeacTs no CueTy B npegenax JocTynHoro 6anaHca ¢ y4eToM Heo6XoaMMOCTM CBOEBPEMEHHOIO
ucnosnHeHus obsizatenscTe KnveHta nepeq BaHkoM Mo 3aknioyYeHHbIM goroBopam, ecrniv O6LwmmMmM YCrnoBusiMmU He YCTaHOBIEHO UHOE.

5.32. B uensix ncnonHeHus PacnopspkeHust Unu pacnopsbkeHust KnmeHTta Ha CHSTUE Hanu4HbIX AeHEXHbIX cpeacTB co CyeTa [ocTynHblli 6anaHe
onpenensieTcs ¢ y4eToM Noasiexallmx UCMoNHeHWo 06A3aTenbCTB Mo A0roBopaMm, 3akrtoueHHbIM Mexay BaHkom v KnneHToM, Ha MOMeHT pacyeTta
HoctynHoro GanaHca. KnmeHT noaTBep)XaaeT CBOe cornacue Ha UCMoHeHMe ykasdaHHbIX pacropshkeHuii TONbKo B npeaenax JocTynHoro 6anaHca
C Y4ETOM CYMM HeUCNOorHeHHbIX KnneHTom 0653aTensCTB.

5.33. BaHk BrnpaBe He UCMOJTHATb PaCI'IOpﬂ)KeHMFl KnuneHta o nepesoje cpeacTts Co CueTa 1Unm o CHATUN HanMYHbIX OEHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHtom obs3atenbCcTB B TedeHune 40 KaneHgapHbIX OHeln B cnyyaax:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, Ha4YMHas ¢ aatel Bo3BpaTta KapThl B baHk;
—  OKOH4YaHWs cpoka AencTeus KapTbl, HaYMHasa ¢ NepBOro AHS Mecsua, CneayroLlero 3a nocnegHnM Mecsuem cpoka aencTens KapTbl;
—  3akpblTna CyeTa, K KOTOpPOMY BbinyLeHa KapTa, HaunHas ¢ gatbl nogayu KnveHTom 3assreHns o 3akpbiTun CyeTa (pactopxeHun [lorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpy 3TOM NpU BO3HUKHOBEHWUM 3ad0ImkeHHOcTU no CuyeTty, BaHk BnpaBe TpeboBaTb MoralleHust 3afoMmMKEeHHOCTM cornacHo n. 5.31 O6wmx
Ycnosuii fo 3akpbiTnst Cueta.

5.34. Ecnu ncnonHeHne HeCcKonbKMx Pacnopﬂx(eHvuZ KnuexTa npuxognTcda Ha oauH U TOT Xe OﬂepaLlI/IOHHbIIZ OeHb, TO OHU UCMNOJTHAKTCA B CPOKU,
YCTaHOBJIEHHbIE BaHkom ansa ucnonHeHus PaCI'IOpH)KeHMFl COOTBETCTBYOLWEero suaa. CpOK ucnonHexHus baHkom PaCI'IOPH)KeHI/IIZ KnueHTa,
VMEKLNX O4MHAKOBbIN CPOK UCNOJTHEHUA, 3aBUCUT OT KaHana noctynneHua B BaHk 1 Tna PaCI‘IOpﬂ)KeHI/IVI.

5.35. MNpwu ykazaHum KnueHtom B PacnopsikeHun, NocTtosHHOM nopyveHun GaHka-nocpefHuka, baHk mcnonHset PacnopsikeHue, MNocTtosiHHOE
nopy4yeHve B COOTBETCTBUM C pacrnopsbkeHusimu KnuvenTa. B cnyyae HEBO3MOXHOCTM Hafexallero MCMONHEeHUs AaHHOro PacnopsikeHus,
MocTOsAHHOIO NOPYYeHWs B CUIY OTCYTCTBUSA / NpeKpaLLeHns KOPPECNOHAEHTCKMX OTHOLLEHMI Mexay 6GaHKOM nony4yatens u 6aHKOM-NoCcpeaHNKOM
n/vnu B criy4ae n3MeHeHus NnaTexHblX PekBU3nToB BaHka-nocpeaHuKa, a Takke B cuny hMHaHCOBOro cocTosiHUS GaHka - nocpefHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHue, MocTosiHHoe nopyyeHune 6e3 CMONHEHWSI.

B cnyyae ecnu KnueHT B PacnopsipkeHuu, MNocTosHHOM nopy4eHun He ykasbiBaeT 6aHk-nocpeaHuk, baHk BeibnpaeT Tako 6aHK CaMOCTOSTENBHO,
MCMoNb3ys MMEKLUMECS B €ro pacriopsikeHun crnpaBoyHble 6a3bl AaHHbIX. [pu camocTosiTensHoM Bbibope BaHkom 6GaHka-nocpegHvka Ans
ncrnonHeHns PacnopsikeHusi, MocTostHHOro nopy4veHns baHk ocBoboxxaaeTcss OT OTBETCTBEHHOCTU U BNpaBe BO3BPaTUTL AaHHOe PacnopsikeHue,
MocTosiHHOE Mopy4yeHne Ge3 UCMONHEHUs, B CryYae ecnu Ha gaTty ucnonHeHus baHky He GyayT M3BECTHbI PekBU3UTbLI GaHka-nmocpeaHvka ans
ykasaHHoro KnueHtom GaHka nonyvarens.

B uensx 3awmtbl nHTepecoB KnueHToB BaHk BnpaBe oTkasaTb B CMMCAHWUM OeHEXHbIX cpeacTB co Cueta no PacnopsikeHuto B criyyasix, korga y
BaHka nmeetca MHbopMaLms o ToM, UTo GaHk nonyvatens unu 6aHk-nocpesHNK Bo3spallaeTt (GnokMpyeT, He 3a4ucrseT, He NepeYncnsieT unm
COBepLUAET MHbIE aHaNorM4YHbIE MO CMbICIY AEUCTBUS) NEpeBOabl AEHEXKHbBIX CPEACTB MO NPUYMHaM, He 3aBucAWMM OT BaHka.

5.36. BaHk umeeT npaso Ha nbom atane Bo3BpaTUTb PacnopsikeHne KnveHTta 6e3 ncnonHeHus B criyyae:

- OﬁHapy)KeHMﬂ OLWMBOK N HETOYHOCTEWN, A0NyLWEeHHbIX B PEKBU3UTAX;
- NPU3HaHNA COMHUTENTbHbIM YOOCTOBEPEHUA NpaBa pacnopsaXXeHna CueTom;
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—  HenpepacTaBneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TpEBYEMbIX Npu NPOBEAEHUMN BaNOTHLIX onepauuii, ecnm
3TO NPeayCcMOTPeHOo 3akoHodaTenbcTBoM Poccuiickon degepaumu;

—  HepocTatovHocTu [locTynHoro 6anaHca ans ncnonHeHns PacnopsikeHnus B MOMEHT ero UCrnosniHeHus baHkowm;

—  ecnv Onepaums no CueTy He MOXeT BbITb Npon3BeaeHa No NPUYMHE Toro, YTo CyeT 3akpbIT NGO Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HarnoXeH apecT U HeapecTOBaHHbIX CPeACTB HEAOCTAaTOYHO AMS UCMONHEHUS PacrnopsiKeHusl, v no npuynHe NpuMocTaHOBMEHUS onepauni Ha
OCHOBaHWUM PELLIEHNA HAMOroBbIX OPraHoB No 06s3aTenbCTBam KnmeHTta kak MHAMBMAOYyansHoro npeanpuHumarena;

— ecnu Onepauunsa no CueTy coBepluaeTcs 6e3 nonyyeHuns cornacus UHaHCOBOrO YNpaBnsAoLWero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCcTBE (hM3NYeCKMX nuu;

—  HEecoOTBETCTBUS NPOBOAMMON onepaunm TpeboBaHUAM AencTByoLEero 3akoHoaaTensctsa Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLEr0 3akoHoA4aTeNbCTBa B pe3ynbTaTe ocywectensemoro KnuneHtom nepesoga co Cueta
3a4McrieHne CpeacTB Ha CYET nomnyyartens HEBO3MOXHO;

— ecnuy baHka nmeroTca ocHoBaHWsA nonaratbk, YTO B OTHOLLEHMU XOTsi Obl OQHOIO M3 Y4aCTHUKOB JAaHHOW onepaumm (oTnpaBuTens, nonyyarens,
unu Belrogonpuobpetartens, a Takke (OUHAHCOBbLIX MHCTUTYTOB, Y4YacTBYIOLWMX B MPOBEAEHUWN NnaTexewn), NPUMEHSIIOTCA 3KOHOMUYECKME,
UHaHCOoBLIE, TOProBble MepPbl OrPaHUYNTENBHOIO XapakTepa.

5.37. KnueHT Bnpaee nogatk B baHk 3asiBneHve o6 oT3biBe PacnopsikeHus, obpaTtueLimnch B MoapasaeneHve baHka®® ¢ nMcbMeHHbIM 3asiBNeHeM
no ¢opme baHka ¢ ykazaHuem HOMmepa, AaTbl, CyMMbl PacnopsikeHus, peKBU3UTOB nnartenbLyuka, nonyyarens cpeacts, 6aHka nnartenbLimka,
6aHKa nonyyartens cpeAcTs. 3asBneHne JOMMKHO BbITb NoanMcaHo cobCTBEHHOPYYHON noanuckio KnnenTa. baHk uCnonHaeT ykasaHHoe 3asBrneHne
1 BO3BpaLLaeT (aHHynupyeT) oTo3BaHHoe KnneHToMm PacnopsikeHue, ecnv Ha MOMEHT MOCTYNNEHNs yka3aHHOro 3asBneHns geHexHble cpeacTaa
He 6bInKn cnucaHbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NEpPeBOAa AEHEXHbIX CPEACTB).

5.38. KnueHT BnpaBe nogatb B baHk 3asBreHve O BHECEHMU YTOUYHEHWA B PEKBU3WUTbI paHee ucrnonHeHHoro baHkom PacnopshkeHus wnm
npoBefeHUn paccnegoBaHus no PacnopsikeHuto, obpatusBwunch B NogpasgeneHve baHka ¢ nUCbMeHHbIM 3asBrieHwem no dgopme badka ¢
yKasaHueM Homepa, OaTbl, CyMMbl PacnopsikeHus, peKBU3MTOB MraTenblumka, nonyvaTtens cpeacTts, 6aHka nnartenblimka, 6aHka nonyyartens
cpefncTs. 3asBneHne JOSMKHO ObiTb NoanucaHo cobcTBEHHOPYYHOM nognucbio KnneHta. B atom cnyvae baHk otnpaensieT B GaHk nonyyarens
YTOYHEHWE PEKBN3NTOB paHee NCnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHt saBnsietca gepxartenem [laketa ycnyr «[pemuanbHbiin/ «pemuaneHbii 5»/ «pemuym Oupekt», a Takke B MHbIX criyyasix,
cornacoBaHHblx ¢ BbaHkom, KnueHT BnpaBe nogate B baHk 3asBneHMe O BHECEHUW YTOYHEHUW B PEKBU3UTbI paHee WCMONHEHHOro baHkom
PacnopsixeHus unu o npoBeaeHnn paccneoBaHns no PacnopsxeHuio:

—  yepes VIHdopMaLMOoHHbI LieHTp BaHka B cooTBeTCTBUM C NpaBunammn Pasgena 10 O6wmx Ycnosui.

Mpu aTom KnneHT 06s3aTenbHO HaNpaBnsieT CKaH-KOMWI0 3asiBNEHNS O BHECEHUMN YTOYHEHWI B PEKBU3NTLI paHee UCNONMHEHHOro baHkom
PacnopsikeHus unm nposegeHnn paccnenoBaHusa no PacnopskeHuto Ha ykasaHHbIn BaHKoM afpec anekTpOHHOW NoyThl HE nosgHee
BpeMeHW, COOBLLEHHOTO COTPYAHUKOM MHdopMaLmoHHoro LeHTpa baHka. CkaH-konusi ykazaHHOro 3asiBNeHNst ABNSETCS 9KBMBANIEHTOM
3asBreHna Ha BymaxHom HocuTtene, nognucaHHoro KnueHTtom cobCTBEHHOPYYHOW Moanucbio. BaHk He NpuHMMAaeT K UCMOMHEHWIo
3asBNeHNe O BHECEHUN U3MEHEHWI B PEKBU3UTBI paHee UCnosfiHeHHOro baHkom PacnopskeHus wunv npoBeAeHun paccrnenoBaHus no
PacnopsikeHuto, ecrnm ckaH-Konus ykasaHHOro 3asiBneHus HanpaeneHa KnveHToM Ha ykasaHHbIi BaHkoM agpec aneKTpOHHOW MoyThl
nosgHee BpeMeHU, coobLLEHHOro coTpyaHnkom MHdopmaumoHHoro ueHTpa baHka.

—  TMocpencteom Cuctembl B cooTBeTcTBUM € Ycnosusimu OO.

KnueHT, sensiowminca gepxartenem Maketa ycnyr «lMpemuanbHbli»/ «pemuaneHbii 5»/ «pemuym OupekT», BnpaBe nogatb 3asiBrieHne ob
OT3blBE 3MEKTPOHHOr0 PacnopskeHns Ha nepeBoA AeHEXHbIX CPeACcTB B pybnsx, a Takke 06 0T3biBe aNeKTPOHHOro PacnopsixkeHns Ha nepesog
[EHEeXHbIX CpeacTB B MHOCTPaHHOW BantoTe, odoopmreHHoro KnveHtom B Cucteme, nocpeacteom Cuctembl B cooTBeTcTBUMM ¢ Yenosusmu JO.

5.39. [ins ocyLlecTBNeHNs NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHOW BamnioTe B APYryl0 KPEAUTHYIO UMM UHYIO0 opraHnsauuio KnueHT gomkeH
o6si3aTensHO NpeacTaBuTb BaHky crneaytoLlyo nHdopmauuio o nonyyaTene:

— MnornHoe HanveHoBaHue GaHka nony4vatens;

— MeXAyHapOoaHbI NePCOHarnbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MaAeHTUMUKALMOHHBINA Kog 6aHka nonyyarensi
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTM OT CTpaHbl HaHka nonyyaTens;

— apjpec, ropoA u ctpaHy 6aHka nonyyarens;

— npw nepeBoge B cTpaHbl EBpPO30HbI - HOMep cyeTa nony4vaTtens B oopmate IBAN (International Bank Account Number). Npu aTom nposepka
KOPPEKTHOCTUN cYeTa B yKa3aHHOM dhopmaTte U ero COOTBETCTBME MexXAyHapOoAHbIM CTaH4apTaM NpoBepseTCst BHYTPEeHHUMU cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOAHBLIMU CMPaBOYHUKAMM.

YKasaHHble BbILLE PEKBU3WUTBI (3a UCKMHYEHMEM HOMEPOB CYETOB M WMAEHTU(PUKALMOHHBLIX GaHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TONbKO
CUMBOSbI, pa3peLleHHble K ucnonb3oBaHuio cuctemon SWIFT (CoobLuecTBO BCeMUPHBLIX MEXOAHKOBCKUX (OMHAHCOBbLIX TENEKOMMYHUKauun): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX Kogax MOryT ObITb MCMONb30BaHbl TONLKO LMdpbl U 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.40. B cny4yae cnucaHus AeHexHbIx cpeacTs co CyeToB KnnMeHToB Ha OCHOBaHUM PacnopsikeHuit, NPUHATLIX BaHKOM K UICMOMHEHWO Ha GyMaXHOM
HocuTene, noaTBepXaAeHWe ncnonHenust PacnopsikeHnst bankom KnveHTam ocyliecTtBnsietcs He nosgHee OnepauyoHHOrO [Hs1, CrieaytoLLero 3a
AHeM ucnonHeHns PacnopspkeHus, nocpeacTBoM npegocTtasneHnsa KnmeHTy ak3emnnspa UcnonHeHHoro PacnopsikeHus Ha GymaxHoM HocuTene
C nNpocTaefieHneM Ha HéM wTtamna baHka «MpoBeneHo», gatel ncnonHexnusa B opmate OO.MM.ITTT n nognnucu ynosiHOMOYEHHOTO COTPYAHWUKA
BaHka. Takoi 3K3emnnsp WUCMNONHEHHOro PacnopspkeHust npegoctaBnsieTcs KnueHTy npu ero obpawenHun B [NogpasgeneHve banka ¢
COOTBETCTBYHIOLLMM 3aMpOCOM, U ABMSIETCSA NOATBEPXKAEHMEM UCMONHEHUS PacnopsikeHus.

Ecnun nHoe He YCTaHOBIEHO O6LL|,I/IMI/I Ycnosusimu, B cny4yae cnncaHua geHexHblX cpencrts Co CuetoB KnmeHToB Ha OCHOBaHUK PaCI'IOp;I)KeHI/Iﬂ B
Buae 3J'IeKTp0HHOFO OOKyMEeHTa B Cuctewme, noaTBepXaeHne UCNonHeHuaA Pacnopﬂ)Keva BbaHkom KnuneHtam ocyllecTBndaeTca nocpencrtsom
n3BelleHusa Knuenta nyTemMm npucBoeHUa He nosgHee OI'IepaLI,MOHHOI'O AHA, crnegywouwlero 3a gHemM UCMNOSTHeHUA PaCI'IOpFI)KeHMH, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFL

5.41. Ecnn nHoe He ycTaHosneHo O6wymMu Ycnosusmu, B Criydae 3avucrieHus OeHexHbIX cpeacTB Ha Cyeta KnueHToB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXKAEHMNE UCTIONHEHUS pacnopsikeHns baHkom KnveHTam ocyliecTBnsieTcst He no3aHee OnepaLyoHHOro Hs, CreyoLlero
3a JHEM UCMOSTHEHMS pacriopsiKeHUs], NOCPeACTBOM NpefocTaBneHns KnueHTy ak3eMnisipa UCNOMHEHHOTO pacnopsikeHust Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmarte 44.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKA
BaHka). Takom 9K3emnnsaAp WCMOMHEHHOro pacnopsikeHns npegocTasBnsetrcs KnueHTy npu ero obpaweHwn B [NogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.42. MNpn ocyLlecTBneHnM NepeBodoB C ucnosb3oBaHneM CepBuca ObICTpbIX nnaTexen baHk ocyllecTBnsieT AoBedeHWe WHdopmaumu 0o

49 B atom cnyvae BaHk oTkasbiBaeT B ucnonHeHun Pacnopsikenuin Knventa fo AHs nonydeHust oT KnveHta ysegomneHvs of yTpate craTyca WHAMBMAYanbHOMo
npeanpuHUMaTens.

50 Nns oT3biBa PacnopspkeHust Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyeT obpatutbes B
MoppasneneHune baxka, B koTopoM PacnopsikeHue 6bino ocopmeHo.
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KnueHToB (nnartenbLimka - o cnnucaHum cpeacts co Cyerta, nonyyarens - 0 3a4McrneHun cpeacts Ha Cuer):

— B pexuMme pearibHOro BpeMeHW NOoCcpeacTBOM HanpaeneHuss SMS-coobueHns/ Push-yBegomnenust Ha KoHTakTHbIM HoOMep TenedoHa
KnvenTa (B criyyae, ecnu oH 3apeructpupoBaH B BaHke ansi npegoctaBnenus Cepeuca «YBegomreHust o6 onepaumsixm);

— nocpeactsom Beinuckn no CyeTy Ha GymaxHbix HOCUTeNsx, npegocTtasnseMon KnueHtam no mx 3anpocy B MNogpasgeneHusx baHka n
dopmMrpyemMon exeqHEBHO;

—  MOCPeAcTBOM pasMelleHns nHpopmaumm o coBepLUéHHoN onepauun B CUcTeMe — NPUMEHSAETCH B OTHOLLEHUN KneHTOoB-MnaTenbLMKOoB.

5.43. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B ToM uncne, otaaHHoe KnmeHtom ¢ nomoubto Kapt, Cuctemsl), BO UCMOMNHEHNE
KoToporo baHk 3a cBOW CYeT yxXe nepeyncnun Heobxoammble ONst UCTIONHEHNUS yKa3aHHOro PacnopsikeHus oeHexHble CpeacTBa nony4vaTtento,
KnneHT 06513yeTcs Bo3MecTUTb BaHky NoHeceHHble M pacxofbl B CyMMe MepedmcrieHHbIXx BaHkom nonyyartento AeHeXHbIX CPeACTB. YKkasaHHble
cymMbl 3agomkeHHocTu KnuenTa nepen baHkom baHk Bnpaee cnucatb co CyeTta KnneHTa B nopsgke, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.44. HecaHKUMOHMPOBaHHbLIN nepepacxos AomKeH BbiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHWs. KnneHT npepocTtasnseT baHky npaso
OCYLLECTBATb NoralleHe HecaHKUMOHMPOBaHHOMO Nepepacxoa nyTeM CnMcaHns AeHeXHbIX cpeacTB co CyeTa, a Takke ¢ uHbIX CyeToB KnneHTta
6e3 nony4eHus JONONHUTENBLHOro cornacusa KnueHta B nopsaake, npeaycMoTpeHHOM M. 3.16 O6wwmx Ycnosui.

5.45. PacuyeTbl no AkkpeauTtusy>!

5.45.1. OTKpbITUE U UCMONHEHNE AKKpeaMTMBA OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBoM P®. PacueTbl no
AKKpeauTVBY He MOryT BbiTb CBSi3aHbl C ocyLlecTBeHneM KnmeHToM npeanpuHUMaTenbCKon AesTeNbHOCTU. YCNoBUS UCNONHEHNS, CyMMa U CPOK
denctensa AKKpeauTuea®?, nepedeHb, XxapakTepucTvka M TpeGoBaHMs K ODOPMIIEHMIO [OKYMEHTOB, MOATBEPXAAOLMX YCIOBUS UCMOSHEHUS
AKKpeauTuBa, onpeaensoTcs KNnMeHToM 1 ykasbiBatoTcs B 3asiBNEHNN Ha AKKpeanTuB. YacTuyHble Beinnatbl No AKKPeaMTUBY He [0MycCKarTCs.

3a oTKpbITUe AKKpPeauTMBa UNN N3MEHEHWe YCNOBUIA akKpeamTrBa, CBA3aHHOE C YBENUYEHNEeM CyMMbl akkpeantuea, KnueHt ynnaunsaeT baHky
KOMUCCUIO B COOTBETCTBMM C Tapudamu (ecnu oHa npegycmoTtpeHa Tapudpamu). YnnadeHHoe KrnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He MOANEXWT.

Cpok AeficTBUS akkpeauTvBa, NoKpbITUE Mo KOTOPOMY (hOPMUPYETCs 3a CYET KpeaUTHbIX CPEeACTB, npeaocTasnsembix KnueHty baHkom B pamkax
nporpaMm MMNOTEYHOro KPeAMTOBaHWS, He JOMKEH NpeBbiwaTh 365 KaneH4apHbIX AHEN.

Cpok OencTBUst akkpeamMTUBa, NOKpbITUE MO KOTOPOMY hopMUPYETCs 3a CHET MHbIX cpeacTB KnneHTta, He orpaHuyeH.
5.45.2. [ns oTkpbiTua AkkpeauTnea KnueHt npegoctasnsieT B baHk 3asiBneHve Ha AKKpeaMTVB O4HUM M3 CnefyoLmx cnocobos:

5.45.2.1. Ha 6ymaxHoMm HocuTene B MNMogpasgeneHune badka. OgHoBpeMeHHO ¢ 3asBneHneM KnmeHT npeaocTaBnsieT OCHOBHOWM JOroBop
(NpoekT aTOro goroeopa), Ha OCHOBAHUWM KOTOPOrO COBEPLUAETCA cAernka C HeABWMXUMbIM MMYLLECTBOM, M OCHOBHOM [0roBop (MPOEKT 3Toro
[orosopa), Ha OCHOBaHuMM KOTOporo KrnveHTy npedocTaBnsalwTCcs yCnyr Mo npuobBpeTeHuto yka3aHHOro HeABWXMMOro uMmyllecTBa (ecnm
npumeHumo). Ecnun HeaBuxumoe nmyLlecteo npnobpetaetcst KnmeHToM 3a c4eT COOCTBEHHbIX CpeacTB, TO BMECTO OCHOBHOIO A0oroBopa (MpoekTa
aToro pgoroBopa) KnueHT MoOXeT npefocTaBUTb NpeaBapuTenbHbIA AOrOBOP  Kynnu-Npogaxu (NpoekT 3Toro pgorosopa). Onsa  uenen
npeaBapuTeNbHOro 3anonHeHus 3asBreHnss Ha AKKPeAWTUB [AaHHble MO0 akkpeauTMBy MOryT ObiTb 3amnornHeHbl KnueHTom nocpenctBom
dopmmpoBaHust 3asBku Ha Cawte baHka;

5.45.2.2. B cdpopme SnekTpoHHoro gokymeHta B Cucteme B cootBeTCcTBUM ¢ Yenosusimu JO.

5.45.2.3. MocpenctBom CepBuca SMEKTPOHHOW perucTpaunv caenku (MPUMEHUMO, €Cn CAenka, B paMKax KOTOpPOW OTKpbIBaeTcsi
COOTBETCTBYIOLLUMIA AKKPEAUTMB, NPOBOAUTCS C UCMONb3oBaHWeEM CepBurca SMEKTPOHHONW perucTpauuy caenku). MNpu aToM 4OKYMEHTbI, ykasaHHbIe
B N. 5.45.2.1 npeaBapuTenbHO HaNpaBnATCA Ha agpec 3NeKkTpoHHoW noyThl baHka (accreditive@raiffeisen.ru).

5.45.3. baHK oTKpbiBaeT AKKpeOWTUB MNOCMe BbIMNOMHEHWS criedylowmx ycrnosun: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npounssefeHa onnata baHky komuccum 3a oTKpbITME AKKpeauTuBa (ecnn oHa npegycmMoTpeHa Tapudamu) 1 pasmelleHo AeHexXHoe MoKpbIThe B
pa3mepe He MeHee CyMMbl AKKpeaUTMBa, ykazaHHOW B 3asBneHun Ha AKKPeauTMB, Ha CYETE NOKPbITMSA No AkkpeauTuey. KnueHT nopyvaeTt baHky
OCYLLECTBUTb NepeBOA AEHEXHbIX CPpedCTB B CyMMe NOKPbITUS AKKPeaUTMBA C ero TeKyLLero cyeTa, peKkBM3nUTbl KOTOPOro ykasaHbl B 3asBneHnm
Ha AKKpeauTMB®S, Ha cyeT NokpbITUsA AKKpeanTUBa.

5.45.4. bBaHk ocTaBnsieT 3a cobon NpaBo OTka3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUSA NPUYNH.

5.45.5. BaHk yBegomnsieT Monyyatensi o6 oTkpbITUM AKKpeaWTUBa, Hanpaenss eMy yBeJOMIIEHNE, coAepXallee yCroBus AKKpeauTmea u agpec
MoapasgeneHus baHka, Mo KOTOPOMY AOMKHbI ObiTb NpeAcTaBrieHbl AOKYMEHTbI MO AKKpeauTuBY. YBeAOMIEHME NepenaeTcsl JIMYHO MU no
3MEKTPOHHON MoYTe.

5.45.6. WN3meHeHne yCJ'IOBVIVI AKerJJ,MTMBa MOXET OCYLLUEeCTBNATLCA B 3JIEKTPOHHOM BMAE C UCNONb3oBaHWEM afpecoB 3]'IeKTpOHH017I noYyTbl
BaHka, KnueHta un I'Ionyanenﬂ, Nno3BONALWNX OOCTOBEPHO YCTAHOBUTL OTNpaBUTenA. B kauecTtBe Takmx agpecosB 3]'IeKTpOHHOl7I NOYThbI
NCNonNb3yrTCA:

—  ajpec anekTpoHHou noyvThl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ JaHHOro aapeca 3NEKTPOHHOW NoYThI,
cunTaeTcsa oTnpaBneHHbIM BaHkoMm;

— agpec anekTpoHHoW noutbl KnueHTa, ykasaHHbli KnueHTom B 3asBneHunM Ha AkkpeouTvB u B AkkpeauTuee, — noboe cooblueHune,
OTNpaBfieHHOE C AAaHHOrO afipeca 3MEeKTPOHHOWM NOYThI, CYUTAETCH OTNPaBNeHHbIM KnneHTowm;

— ajgpec aneKkTpoHHoW noyTbl [Monyyatenss — du3MYeckoro nuua, ykasaHHbll B nogaHHom [lonyyatenem B bBaHk 3asiBneHun o
NOATBEPXKAEHUN adpeca SNEKTPOHHOW NoYTbl U B AKKpeauTuBe, — nboe coobLueHne, OTNPaBneHHOe C JAHHOro agpeca 3MeKTPOHHON
NoYTbl, CYMTaeTCs OTNpPaBneHHbIM Takum Monyyatenem;

—  appec KoprnopaTUBHOW 3M1eKTPOHHOM nouThl® Monyyatens — puaMyeckoro nuua, nonyvyeHHbI coTpyaHukoMm baHka oT MonyyaTens u
yKasaHHbI B AKKpeautmee, — noboe coobLueHre, OTNpaBeHHOE C AAaHHOrO afpeca 3MEeKTPOHHOW MOYTbl, CYUTAETCSl OTNPaBMEHHbIM
Takum MonyyaTtenem.

5.45.7. W3meHeHne ycnoBuin AKKpeaMTuBa MOXET OCYLLECTBNATLCA NyTEM nogayn KnveHTom 3asBneHns o6 n3aMeHeHun ycrnoeuin Akkpeautmea
1 nogauu MNMonyyatenem cornacusi ¢ U3MeHeHHbIMU YCroBUsiMU AKKpeanTuBa:

51 Mpu nprobpeTeHun KnmeHTom HeiBUXMMOCTM 3a CHET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcst Bo Bcex MNoapasneneHusx batka.

Mpu npuobpeteHun KnmeHToMm HeaBMXUMOCTM 3a C4eT CODOCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHWst 3a ycryru no npuobpeTeHuto ykasaHHOowM
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaenbHbIx MoapasaeneHusix baHka, nepeyeHb KOTOpbIX KNMEHT MOXET y3HaThb,
obpaTtuBLLMCh B VIHOpMaLMOHHEIN LeHTp BaHka.

52 Cpok He gormkeH npesblllaTth 365 kaneHaapHbix gHen. Ecnv nocnegHwin AeHb cpoka AencTBms AKKpeamTIBa NpuxXoauTca Ha OeHb, He aBnsaoLwmincs Pabounm aHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Orvkanwmii cneayowmin 3a HUM Pabounii aeHb.

53 Mpun nproGpeteHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTB BaHka TekyLumii cyeT, ¢ KOTOporo JoMmkeH BbiTb OCYLLECTBREH NepeBos AeHEXHbIX
CcpeacTB, yCTaHaBNUBaEeTCs KPeAUTHBIM JOTOBOPOM.

54 AZpec KoprnopaTUBHOWM 3MEKTPOHHOM MOYThl 06s3aTenbHO AOSMKEH COAepXKaTb KOPMopaTMBHLIM AOMEH. Mcnonb3oBaHue OBLIEeAOCTYMHbIX MOYTOBLIX aapecoB
(Hanpumep, ¢ AoMeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.
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—  Ha BymaxHom HocuTene B MoapasgeneHve Baxka®s;

— B 9MEKTPOHHOM BuAe C yka3aHHoro B n. 5.45.6 OGWux YcnoBuil agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMWW MOANUCAHHOIO
KnuexTtom/Monyyatenem AoKyMeHTa Ha aapec aneKTPOHHOM NoYThl baHka, ykaszaHHbIi B . 5.45.6 O6Lwmx Ycnosmii®s;

— B (hopme IOneKTPOHHOro AokyMmeHTa B Cucteme B cooTBETCTBUM C Ycnosusimu OO;

— nocpeactBoM CepBuca 3MEKTPOHHOW perncTpaumn (MPUMEHUMO, ecrniv caernka, B paMKax KOTOpOW OTKpbIBAETCSH COOTBETCTBYHOLLMIA
AKKpeanTvB, NPOBOAUTCS C Ucnonb3oBaHveM CepBurca 3NEKTPOHHOM perncTpaummn caenku).

5.45.8. 3asBneHueMm Ha AKKpeaUTUB MOXET GbiTb MPeayCMOTPEHO, YTO U3MEHeHUe YCroBui AKkpeanTuBa TpebyeT cornacust nnua, ykasaHHoro
B 3asBnNeHnn Ha AKKpeauTue, He siBnsoLlerocs Monyyatenem.

5.45.9. baHk BnpaBe Wcnonb3oBaTb aBTOMaTUYECKOe BOCMPOU3BeAeHWe LTamna W/unu ¢akCMMUNbHOE BOCMPOU3BeAEHWE MNOAMUCH
YNOrHOMO4YeHHOro nuua baHka (c nomMoLLblo cpeacTB MEXaHNYeCKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHWS) B AOKYMEHTaX, yBe4OMMEeHNAX
1 n3BeLLeHusx, Hanpaensembix KnueHTy n MNonyyaTento B anekTpoHHOM hopMe ¢ agpeca aneKTpoHHoM noytkl baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteua AKKpeanTuBa, NoKpbiTUe No KOTOpoMy hoOpMUPYETCH 3a CYET KpeaUTHbIX CpeacTB, npeactaBnsemblx KnueHty baHkom B
pamMKkax nporpaMmm MMNoTEYHOro KpeanToBaHUSA, MOXeT ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHMS CpoKa AeNCTBUSA AKKpeaMTrBa, YyCTaHOBEHHOIO
B AkKpeauTuee, Ha cpok He bornee 185 (Cta BocbMUAECATN NATN) KaneH4apHbIX OHEN.

Cpok genctBusa AkKpeanTuBa, NoKpbITME NO KOTOPOMY (hOPMMPYETCSst 3a CHET UHbLIX cpeacTB KnueHTa, MoxeT ObiTb HEOOQHOKPATHO NPOAMEeH Ha
ntobon CpoK A0 UCTeyeHnss cpoka AencTema AKkpeanTuea.

5.45.11. AnAa uncnonHenus Akkpeautmea [lonyvaTenb B TeyeHWe cpoka AencTBusa AKKpeauTMBa M B Mpeaenax cpoka Ans npefocTtaBneHus
JOKYMEHTOB, yka3aHHoro B AkkpeauTuee®’,npefAcTaBnseT B baHk ykasaHHble B AKKpeaMTUBE OOKYMEHThI, MOATBEPKAAIOLME BbINONHEHNE BCEX
ycnosun AkkpeauTmea:

=  Ha 6ymaxHom HocuTene B lNogpasgenenue (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKPbITUN AKKpeaUTMBa, HanpaBiieHHOM

Monyyatento;

" B cCnyvasix, NpeayCMOTPEHHbIX YCNOoBUsIMU AKKPeOUTUBA, - B ANIEKTPOHHOM BUAE C MCMONb30BaHNEM aApecoB 3NEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB 3NeKTPOHHOW NoYThl [NonyyaTens MCNonb3yTes:

—  aJpec anekTpoHHOW nouThl MNonyyaTtens — dpuanyeckoro nuua, ykasaHHbI B AKKpeauTmee unu B 3assrneHun od usMeHeHn ycrioBui
AkkpeauTBa — noboe cooblieHne, OTNpaBfeHHOe C [aHHOro agpeca 3NEeKTPOHHOM MOYThbl, CYMTAeTCs OTnpaBfieHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOM 3MEKTPOHHOI NoYTkI%E MonyyaTens — lopuanYeckoro nuua, NomnyYeHHbIN coTpyaHnkoM Baxka ot Monyyartens
1 yKasaHHbI B AkkpeauTmee unun B 3asBneHun o6 uameHeHun ycnoeui AkkpeauTuea, — nioboe cooblieHne, oTnpaBneHHoe ¢
[aHHOro agpeca 3MekTPOHHON NOYThI, CYUTAETCs OTNpaBeHHbIM Takum Monyyatenem.

Mpu npegocTaBneHMM OOKYMEHTOB, MPEAYCMOTPEHHbIX YCroBUSMU AKKpeaWTUBA, B 3NIEKTPOHHOM BWAE C UCMONb30BaHWEM aapeca
anekTpoHHon nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBeaomneHwe o 3aBeplueHUV MpeacTaBneHus
[OKYMEHTOB, NMPeayCMOTPEHHbIX YCOBUAMM AKKpeauTuBa (nanee — YBegoMrneHue o 3aBepLueHUn NpeacTaBneHnst OKYMeHTOB). YBEAOMMNeHUEM
0 3aBeplleHUV npefocTaBleHUss OOKYMEHTOB OyaeT SBNATbCA 3MEKTPOHHOE CooOLleHWe, HamnpaBreHHOe C afpeca 3MEeKTPOHHOW MOoYThbl
MonyyaTtens Ha aNeKTPOHHbIN agpec nouTbl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalliee [OKYMEHTbl, NpedyCMOTPeHHble ycnosuamu AkkpeauTveBa [/ nocrnegHWn [OKYMEHT W3 JOKYMEHTOB,
npeaycMOTPEHHbIV YCNoBUAMU AKKpeaUTUB U

—  cocTaBrneHHoe B cBOGOAHOW (hopMe M CBOMM COAep)KaHMeM OOHO3HAYHO CBMAETeNbCTBYloLee O 3aBeplueHun onyyatenem
npenocTaBreHns JOKYMEHTOB Mo AKKpEaUTUBY.

5.45.12. Cpok npoBepku 4OKYMeHTOB baHkoMm He AormkeH npeBbiwaTh NATM pabounx gHen, cneayrowmx 3a AHeM NonyYyeHns JOKYMEHTOB.
5.45.13. baHK ocyllecTBnseT NpoBepKy yKa3aHHbIX B 3asBrneHun Ha AKKpeOWTUB AOKYMEHTOB, NMpedoCcTaBrieHHbIX Ha OymaxHOM HocuTene,
noagnvcen n nevatenm Ha HUX (B YacTW HanMynst NOAMNWCEN U MevaTel, ecrnv MHOe He MPEedyCMOTPEHO YCrnoBusMUM AKKPeAMTMBA), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXAy AOKYMEHTaMu WCKMAYUTENbHO NyTeM BU3yarbHOro OCMOTPa [OOKYMEHTOB Ha npegmer
COOTBETCTBUSA BHELUHVMM MpU3HakaMm, NnpeabsaBnseMblM K TakMM AOKYMEHTaM B COOTBETCTBUW C YCOBUAMM AKKpeamTnea n 6aHKOBCKON NpaKTUKON
no npoBepke AOKYMeHTOB. B cnyyae npeacrtaeneHns B baHk AOKyMeHTOB, coaepxawmx danblumsble (NoaaenbHbie) nevaty unu nognucu, nnbéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHeHUs TpeboBaHWN, OCHOBaHHbLIX Ha TaKMX
[okymeHTax. CTOPOHbI cornallatTcs, YTO BU3yarbHas NpoBepKa NpeacTaBreHHbIX MNonyyaTteneM JOKYMEHTOB, a Takke neyarten 1 noanucen Ha
HUX SABNAETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHBLIM UCNOMHeHneM obs3aHHOCT BaHka no npoBepke npeacTaBnieHHbIX AOKYMEHTOB.
lMpoBepka BbaHKkOM [OOKYMEHTOB, NPeAOCTaBMNEHHbIX B OSMEKTPOHHOM BuAe C MWCMoNb3oBaHWEM agpecoB 3JNEKTPOHHOW noyTbl baHka,
OCYLLECTBSETCS Ha NPeaMET UX COOTBETCTBUSA YCIOBUSIM NPEAOCTaBNEHMS], YKa3aHHbIM B AKKpeauTuee (popma, coaepxaHue), Ha npeameT ux
nonyyeHns OT Haanexaiwiero nuua, noanuMcaHUs YMNONIHOMOYEHHbIM NuUoM B dopmMe K crnocobom, onpeaeneHHbIM B Akkpeautuse,
npegocTaBneHns OKYMEHTOB cnocoboM M € agpeca 3f1eKTPOHHOM MOYThl, yKasaHHbIX B yCnoBuax Akkpeautusa. [lpuMHUMN NPOBEpPKM Takux
[OKYMEHTOB aHanormyeH npoBepke AOKYMEHTOB Ha ByMaxHOM HocuTerne — baHk NpoBepsieT AOKYMEHTLI HA COOTBETCTBUE YCNOBUAM AKKpeaUTMBa
TOJSbKO MO BHELUHUM MpU3HAKaM U He HECET OTBETCTBEHHOCTb 3a NOCIIEACTBUS, BO3HMKLLME B pe3ynbTaTe UCMOMHEHUS TPeboBaHUM, OCHOBaHHbIX
Ha JOKYMEHTaX, KOTopble He ABNSANUCH NMOASNIMHHBIMMN.
5.45.14. Mpw ycTaHOBNEHNM HECOOTBETCTBUSA NPEACTaBIEHHbIX AOKYMEHTOB MO BHELLHUM Npu3Hakam ycrnosusm Akkpeautmea baHk no cesoemy
YCMOTPEHMIO COBEpPLUAET OAHO U3 CNeayLnx AenCTBU:

- OTKa3bIBaEeT B UCMOSNTHEHUN AKKPEAMTMBA C yBeAoMIIeHneM 06 aTom MNonyyaTens ¢ ykasaHMeM Ha BCE PaCXOXOEHUS;

- 3anpawmsaeT KnneHta o BO3MOXHOCTU NPUHATMS OOKYMEHTOB C pacxoxaeHusmu. Baanmogericteme ¢ KnueHToMm ocyllecTBnseTcsa B

3MNEKTPOHHOM BMAE C WCMOSIb30BAHMEM afpeCcOB 3EKTPOHHOW MOYTbI, yKadaHHbIX B N. 5.45.6 O6wux Ycnoeui, a Takke nyTem

noanucanus KnueHtom 3asiBneHns 0 BO3MOXHOCTU NPUHATUSA AOKYMEHTa C pacxoxaeHnsmn B Cucteme B COOTBETCTBUM C YCNOBUSIMU

o.

5.45.15. Tpu NonoxutenbHOM pesynbTaTe NPOBEPKU MPEeACTaBIIEHHbIX OOKYMEHTOB, MO0 B cnyvae nonyyeHuss baHkom cornmacus KnveHta
NPUHATL AOKYMEHTbI C PacXOXAeHWsIMM (ecnv MpumMeHMMo) B cooTBeTcTBUM C M. 5.45.14 O6wux Ycnosui BaHk 6e3 gononHWTenbHoro
pacnopsikeHusi KnmeHTa ocyllectBnsieT nnatex no AKKpeaAMTUBY U3 CPEACTB, HAXOASALMXCS Ha CHETE NOKPbLITUS AKKPeaUTUBa, B CPOK HE NO3AHee

55 MepeyeHb MNogpasaenenuin baHka, B KOTOpbIE BO3MOXHO NPELOCTABNEHNE 3asiBIIEHNS HA U3MEHEHWE YCIOBU AKKPEaUTMBA/Cornacus C USMeHEHHbLIMU YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOUYHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

56 3a uckrnoueHnemM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne AaHHOTO YCIOBUS BO3MOXHO TOJbKO NyTéEM o6palleHus
B Noapasanenexue baHka.

57 Ecnn [OKYMEHTbI NPeAOCTaBNAOTCS B NOCNeAHU AeHb CpoKa AeNUCTBUS AKKPeaUTMBA, TO OHW JOMkKHbI BbiTh NpefocTaBneHbl B BaHk He no3aHee npeaerbHoro
BpeEMeHM UCNonHeHnst baHkoM AOKYyMeHTOB No AKKpeauTuay, MHAOPMaLMs O KOTOPOM AocTyrnHa Ha Calite baHka.

58 Anpec KOpropaTUBHOM 3MeKTPOHHOM MoYTLI 06s3aTenbHO AOMKEH COAepXaTh KOpNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue o6LLEefOoCTYNHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLETO YPOBHS U BbiLLE HEAOMYCTUMO.
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Tpex Pabounx aHen, cnefyoLmx 3a OKOHYaHUEM Cpoka NPOBEPKM [OKYMEHTOB, U HanpasnseT KnueHTty v MNonyyaTento yBeJOMMIEHNE O packpbITuM
AKKpeaMTVBa MO SMEKTPOHHOW MoyTe.

5.45.16. 3akpblTue AKKpeauTea Npou3BOAMTCS:

- MO WNCTeYeHUM cpoka AevcTBMSA AKKpeaMTMBa, 3a MCKIOYEHWeM cryyas, Korga AOKYMeHTbl no AkkpeauTuBy Oblnv npeacTtaBneHbl B
npegenax cpoka AencTenst AKKpeamTuBea,;

- [OCPOYHO (00 ucTeyeHns cpoka aencreusa Akkpeamtuea) 6e3 ncnonHeHus npy npegoctasneHnn KnmeHTom nucbMeHHoro TpebosaHnsi 0o
oT3biBe AKKpeauTMBa, cornacoBaHHoro c [lonyyatenem, unu npu npegocTtaeneHuu [lonyyatenem 3asiBneHus o6 oOTkase oOT
NCNonb30BaHns AKKpeauTuBa:

o  Ha BymaxkHom HocuTene B MoapasgenexHune baxka®® unu

O B 9IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.45.6 O6wux Ycnosun agpeca anekTpoHHOM NOYThl B BUAE CKaH-KOMWM NOANMCAHHOMO
Knuentom/Monyyatenem AoKyMeHTa Ha aapec 3MeKTPOHHO noyTbl BaHka, ykasaHHbIf B M. 5.45.6 O6wmx Ycnosuit®, unm

o B dopme INeKTpoHHOro AokyMmeHTa B Cucteme B cooTBeTCTBUM ¢ Yenosusmu OO, unm

o nocpeactBoM CepBuca 3NEKTPOHHOW pervctpaumm caenkv (MpUMEHWMO, eCnu caenka, B pamkKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYIOLLMNIA AKKpeanTnB, NPOBOAUTCA C UCMoNb3oBaHneM CepBrca 3NEKTPOHHOW perucTpauny caenku).

— NPV NOSIHOM MCMOMNHEHNN AKKpeauTnBa;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBSET BO3BPAT CyMMbI MOKPbITUSE AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbiTUst AKKpeauTuBa Mo OCHOBaHWIO
€ro NorHoro ncnonHeHust) KnmeHTy Ha TeKyLMI CYeT, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbiTUst AKKpeamTuBea.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTnea oCHOBHOMY AoroBopy KnueHTta c Nonyyatenem u 3a
npoBepKy akTUYeCcKoro UCMOMHEHUs OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOpHble OTHoLWweHuA KnveHTta u Monyyartens.
B3anmHble npeTeH3nn no pacdetam mexay KnveHtom u [Monyyatenem, Kpome BO3HMKLLMX MO BWHe BaHka, pelualoTca B YCTaHOBIEHHOM
3aKkoHoAaTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue Cyeta C BO3MOXHOCTbLIO Ucnonb3oBaHusa KapTtbl

6.1. Pexwum Cyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpoctpaHaioTca Ha CuyeTa, K KOTopbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecru
MHOE He BbiTeKkaeT 13 gaHHoro Pasgena, uHblx nonoxeHun Obwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepauumm no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon degepauun,
HOopMaTuBHbIMK akTamu baHka Poccun n [Jorosopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CpeacTB Yepes 6aHkomaT NMMBO B kKaccax TOProBO-CEPBUCHBIX NPEANPUATUI/ BHECEHUW OEHEXHbIX CPeaCTB
Ha CyeT 1 coBepLueHUM Opyrnx onepauuii Yyepes GaHkomart, a Takke NMpy OCYLLECTBIIEHUN PaCYETOB Yepes3 SNEKTPOHHbIM TEpMUHAN, BBEAEHWE
MWH - koga npusHaeTca baHkoM aHanorom cobcTBeHHOPY4YHOM noanucu Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHANax TOproBo-CEPBUCHBLIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOPble MPOBOANTCA
Onepauus no KapTte), a Takke CHATUN HaNWYHbIX EHEXHbIX CPEACTB B KAaccax TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPpUHUMatoLWMX BeckoHTakTHbIe
KapTbl/LindbpoBble kapTbl, CNonb3oBaHne (MpuknagbiBaHne K cunTbiBatoLLen NoBepxHocTn) beckoHTakTHon KapTbl/LindpoBon kapTel NnpuaHaeTcs
BaHkom Hagnexawen 1 goctatodHon naeHtudpmkaumen Oepxatens KapTol 1 noaTeepxaeHnemM npaea nposeaeHuns Onepauun no Kapte.

Cnucanwue (3auncneHune) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptol B [natexHon Cructeme n B YCTponcTeax
BaHka ocyLecTBNAeTCs Ha OCHOBaHWWM 3MEKTPOHHbIX AaHHbIX, nocTynawwmx us MnatexHon Cuctembl n M3 YcTpoicTB baHka. YkasaHHble
3MNEKTPOHHbIE [aHHble npusHaTca BbaHkoM M KnveHToM pacnopspkeHusiMu OeHexHbiMu cpeactBamy Ha Cuetax KnwveHTta, AaHHbIMU
YNOMHOMOY€EHHbIM Ha 3TO NMLOM.

6.1.4. Mpwu otnnumnm BantoTel Onepauun no Kapte ot Bantotel Cyeta cymma Onepaumu no Kapte koHBepTupyeTcs B BantoTy CyeTa cnegyowmm
obpasom:

— ecnv BanoTa Onepauun no Kapte otnnyaetcs oT poccuiickux pybnen, gonnapos CLA unu eBpo, To MNnatexHass Cuctema KOHBEPTUPYET
cymmy Onepaumu no Kapte B BantoTy pacyeToB no Kypcy, ycraHaenvmeaemomMy NnatexxHon Cuctemon;

— ecnuv BantoTa pacyeToB oTnuyaeTtcst oT BantoTbl CyeTa, Aanee baHk ocyllecTBNseT kOHBEpTaUMO B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BbaHka Ha gaty un Bpema npoBegeHuns baHkom Onepauwnm no Cuerty;

— B WHbIX cny4vasax baHk ocyllecTBnsieT kKoHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy BbaHka Ha gaty n Bpemsi npoBeaeHus BaHkom
Onepauun no Cyery.

B Tom cnyyae, ecnu Onepaumnsa no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUSATAN (MHOM YYpexaeHUn, Yepes KoTopoe npoBoaMTCH
Onepauus no Kapte), 3apeructpupoBaHHOM 3a pybexom, 1 BantoTa Onepauun no Kapte otnuyaertcs ot BantoTtel CyeTa, BaHk B3nmaeT komuccuio
3a coBepLUeHne Takoro poga Onepaumii no Kapte cornacHo Tapudam, AeNCTBYOWUM Ha MOMEHT npoBedeHus Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrieHne AeHexHbIx cpefcts Ha Cuer KnmeHTa no
pesynbTatam paccriegoBaHus, nposeaeHHoro baHkoM Ha ocHoBaHuK 3asBneHns Knuenta o Hecornacum ¢ Onepauuent no KapTte, ocylectenseTcs
no kypcy baHka, koTopbIi NPUMEHSANCS Ha AaTy u Bpems cnucaHus co Cueta ocnapusaemon KnneHtom Onepaumu no Kapre.

6.1.6.MMpwu ocywwecteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexaeHue, Yepes Kotopoe nposoauTtca Onepauums no
KapTte), npy HanM4mMn cooTBETCTBYIOLLErO TEXHUYECKOTO OCHALLIEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmbl Onepaunm no KapTte B poccunckue
pybnu unu gpyryto BanoTy C UCMNOMb30BaHWEM Kypca, YCTAHOBIIEHHOIO TeM BaHKOM, (PMHAHCOBLIM YYpeXOeHMEM, Yepe3 KOTOpble NPOBOAUTCS
Onepaumnsi no Kapte. Ecrniu Baniota Cuyeta oTnuuaetcs OT BanioTbl, B KOTOpyl Obina npov3BedeHa koHBepcus, fanee baHk ocywectenser
KOHBepcuio B BantoTy CyeTa no BHyTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoefeHnsa baHkom Onepauumn no Cuyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6wunx YcnoBuit He NPUMEHSOTCS.

6.1.7.0nepaummn no Kapte ocywectenawTca Oepxatenem Kaptel B npegenax JocTtynHoro 6anavca. Ecnv [JocTynHbin 6anaHc npesbIlaeT nMMuT
pacxonoB, YCTaHOBMEHHbIN [naTexHon Cuctemon ans baHKoBCKOM kapThl COOTBETCTBYHOLLErO TUNa, JoCTynHbIA 6anaHc paBeH NMMMUTY pacxooB,
ycTaHoBrneHHoMy NnatexHoi Cuctemoit ans BaHKOBCKOW KapTbl COOTBETCTBYOLEro Tunas?,

6.1.8.0epxatens KapTbl 0683aH camMoOCTOATENBHO 0 NpoBeAeHus kaxxaon Onepaummn no Kapte nonyyats cBegeHust 06 uameHeHun [JocTynHoro
6anaHca n nponssoauTb Onepauun no Kapte Tonbko B npegenax foctynHoro 6anaHca. Mocne coeeplueHus Onepaummn no Kapte Heobxoanmas
cymma 6nokupyetcsa Ha CueTe, 1 KnMEHT He MOXET eto pacnopsaxaTbCs.

% MepeyeHb MoppaspeneHuin BaHka, B KOTOpble BO3MOXHO MPefOCTaBreHWe 3asiBNeHWs Ha U3MeHeHWe YCroBWi AKKpeAuTUBa/cornacus ¢ M3MeHeHHbIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTbL B MIHhopmaumoHHoM ueHTpe BaHka no TenedgoHy 8-800-700 91 00.

80 3a wcknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW MouTbl Monyvatens — cuanyeckoro nuua. M3amMeHeHue LaHHOTO YCIOBUSI BO3MOXHO TOMbKO NyTEM obpalleHus B
Mopnpasnenenne baxka.

61 MonoxeHne He AENCTBYET B Nepuog npuocTaHosreHnst paboTtel B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 coOTBETCTBEHHO.
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,D,OCTyI'IHbIVI OanaHc ans uenen CHATUS HaNMYHbIX OEHEXHbIX CpencTB He MOXeT npesBblllaTb yCTaHOBJ'IeHHbII;I JINMUT CHATUA HanMUYHbIX.

6.1.9.Mpn cHATUM KNMEHTOM Hann4yHbIX AEHEXHbIX CPEACTB B BasntoTe, OTIIMYHOW OT POCCUICKUX pyOnen, B GaHkoMaTax CTOPOHHUX KPEAUTHbIX
opraHv3aumni, pacrnornoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCs OT CyMMbl Ofnepauun, COBEpPLUEHHON B
6aHkomaTe, B CBSI3W C KOHBepTaLMen BantoThl, T.K. B3aumopacyeTbl MeXAy KPeAUTHbIMU opraHusauusimm Ha Tepputopun PP ocyliecTensioTcs B
POCCUNCKMX pyonsX.

6.2. YcnoBusa Bbinycka/nepeBbinycka BaHkoBCKUX KapT

6.2.1. KnueHT MoxeT nogaTth 3asiBfieHne Ha BblnNyck BaHKOBCKONM KapTbl HA MaTepuanbHOM HOCUTENEe OOHUM U3 CNOCOBOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nuyHom obpalleHun B baHk;

6.2.1.2. Ansa KnueHToB, XenatoLumx BelMyCTUTL K OTKpbITOMy CyeTy BaHKoBCKyto kapTy Ha cBoe ums unu [lononHntensHyto baHKoBCKyto KapTy
Ha nms PebeHka, — npu obpalueHnm B MiHdopmaumnoHHbIv LeHTp baHka B cooTBeTCTBUM € Npasunamun Pasgena 10 O6wumx Ycnosuii. B aTom cnyyae
KnueHT B xoa4e TenedoHHOro pasrosopa 03By4MBaeT COTPYAHUKY BaHka Homep CyeTa, k KOTOPOMY AOMKHa BbITb BbiMyLueHa baHkoBckas kapTa,
BUA 1 konunyectBo baHkoBckMX kapT, a Takke lNoapasgeneHne goctaskv KapTbl. Mpu xenaHun KnvenTa BbinyCTUTL [ONOMHUTENBHYIO KapTy Ha
uma PebeHka KnueHTy AononHUTENbHO HeobxoaMMO 03BYy4MTb COTPYAHWMKY Banka damunuio, ums PebeHka u pekBU3UTbI [OKYMEHTa,
YAO0CTOBEPSIOLLLEro NMMYHOCTL PebeHka, a Takke pekBM3nTbl AOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHns PebeHka Ha Tepputopun PP
(NnpumeHnMoO B cnyyae, ecnn PebeHok ABnsieTcs rpaxaaHnMHOM MHOCTPaHHOMO rocygapcTea). baHk octaBnsieT 3a cobow npaBo notpeboBaTb OT
KnueHTa npefocTaBuTb KONWKM yKas3aHHbIX Bbille JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caite baHka B cootBeTcTBMM € Ycnosusmu [O.
6.2.1.4. Ha Caiite BaHka npu ycnoeuu npoxoxaeHns KnmeHtoM yaanéHHow (B1oMeTpryeckon) naeHTudmukaumm gusmdeckoro nuuad?;
6.2.1.5. B Cucteme B cooTBeTcTBUM ¢ Ycnousaimu OO.

Nms fOepxatens Kaptel amboccupyeTcsi (nevataeTcsi) Ha BaHKOBCKOW kapTe Ha MaTepuanbHOM HOCUTene naTuUHULEW B COOTBETCTBMM C
npasunaMmun TpaHcnmTepaumn, NPpUHATLIMU B BaHke, ecnn KnneHToM He 3asBreHo nHoe.

6.2.2. 3asBneHne Ha odopmreHne  BaHkoBckon KapTbl 6e3 martepuanbHoro Hocutens KnueHt moxeT nogatb B MoOOGUNBHOM MPUIOXEHWUU
PanddanseHbaHka 1 npu nMyHoMm obpalleHmmn B baHk.

6.2.3. Mo xenaHunio KnueHta BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BblgaHa [epxartento KapTel (Npu JOCTUXEHWUU
OepxaTtenem KapTbl Bo3pacta 14 neTt, ecnu nHoe He npegycmoTpeHo Obwmumn Ycnosusamm):

6.2.3.1. BaHkoBckas kapTa MOMEHTanbHON Bblaauu:
— B MOMEHT NpuHATMA BaHKkoM 3asiBNeHus-aHKeThbl/3asiBNeHns Ha BbiNyck BaHKOBCKOWM KapThbl Mpu NMYHOM obpalleHnmn B BaHk;

- nocpefcTBoM kapTomata®. O BO3MOXHOCTU nonyyeHnsi BaHKoBCKoW kapThl B kapTomaTte baHk ysegomnsieT KnneHToB nocpeacTsom

pasmeLleHnst COOTBETCTBYHLWEN MHDopMaummn B Cucteme PariddanseH OHnaH/HanpaBneHms sms-coobLeHns Ha KOHTaKTHbI
Homep MobunbHoro TenedoHa KnueHrta. [ina nonyvenns bankosckon KapTbl B kapTomaTe KnveHTy HeobxoamMmo BBECTU Ha aKkpaHe
KapTomarta nooyYepesHo ABa WHAMBMAOYaANbHbIX KOAA, MOSlydeHHbIX UM OT BbaHka 4yepe3 Cuctemy PanddpanszeH OHnalH u Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHta. BoneusbsasneHne KnueHTa o Bbigade emy baHKOBCKOW kapTbl NOCPEACTBOM
KapTomarta noaTrsepxgaeTcs BeeaeHneM KnmeHToM ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtomara. BbaHkoBckas
KapTa cuutaetcs nonydeHHon [lepxatenem Kaptbl ¢ MomeHTa AktuBauun KapTbi.

Ha BaHkoBCKOW kapTe MOMeHTanbHon Bblgaun damunus n umsa Oepxartens KapTol He ykasbiBaioTcd. MomeHTanbHOW Bblgade He nmoanexar

BaHkoBckne kapTbl ¢ WHAmBuAyanbHbIM Au3ariHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4AYuM Ha HOBbIN CPOK OENCTBUSA

OCYLLECTBISIETCH B CTaHAAPTHOM MOpsiAKe, NPU 3TOM Ha nepesbinyckaemor baHkoBckon kapTe ByayT ykasaHbl hamunusa u ums Oepxatens KapTol.

BaHkoBCKkue KapTbl MOMEHTanbLHOM Bbl4aun He BblaaloTcs PeBGéHky.

6.2.3.2. B MopapasaeneHuun goctasku KapTtel. B atom cnyyae [Aepxatens KapTbl 06a3yeTca nonyynTb M3roToBreHHyto BaHKOBCKylo KapTy B

TeyeHune 2 MecsLeB:

— € MOMeHTa nnyHoro obpalleHus Knventa B bank/ MiHdopmaLumoHHbIv LeHTp baHka ¢ 3asBneHnemM o Bbinycke BaHKOBCKON KapThl;
— C MoMmeHTa obpauwenuss Knuenta B [lMogpaspenenne banka/ UMHdopmaumoHHbin uLeHTp BaHka c 3asBneHneM O nepeBbinycke
BaHkoBckon KapThl;
—  Mocre UCTevYeHns cpoka AencTBus npegplayLien baHkoBCkow KapThbl B Cnyyvae eé nepesbinycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.6 O6wmx Ycnosui.
Mo ncreveHun ykasaHHoro cpoka baHk yHn4TOXaeT HeBocTpeboBaHHy0 BaHKOBCKYO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPAaBEHUS.
MouToBOE OTNpaBneHne ocyllecTBnseTcsa B npegenax Tepputopun P®. baHkoBckas kapTa HanpasnsaeTca baHkom Ha Agpec JOCTaBKM.
BoneunsbsasnexHne KnueHTa o HanpasneHun emy KapTbl TO4TOBbIM OTNpaBneHneM MoxeT ObiTb nogaHo KnneHTom yepes:

—  WHdopmaumoHHbii ueHTp baHka. B aTtom cnyyae B xoge TenedoHHoro pasroBopa KnveHT HasbiBaeT coTpyaHuky baHka Agpec
poctaBku. OdopMrieHne 3asiBMEHNs OCYLLECTBAETCA B COOTBETCTBUM C MpaBunamu pasgena 10 O6wmx Ycnosuii.

— lMoppaspnenenve baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYIOLLEM 3asiBNEHUM.
— Cwucrtemy B cooTBeTcTBMU € Ycnosuammn JO (npMMeHMMO TOMbKO ANS NEPBUYHONO BbiNycka BaHKOBCKOW KapThbl).

B atom cnyyae BaHkoBckasa kapTa cuntaetcs nonyvyeHHon [Oepxatenem Kaptobl ¢ MoMeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnveHT nopyyaeT BaHky npomssecTu Bnokupoeky KapTol.

6.2.3.4. MocpeacTBom Kypbepckol gocTasku. B aTtom cnyyae baHkoBckas kapTa cumTaetcs nonydeHHon Oepxartenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTtel. Ecniu BaHkoBckas kapTa He Bbina npuHsaTa Jepxatenem KapTbl y COTPYAHMKA KypbepCKoW Cry0bl, TO OHa NOANEXMT BO3BpaTy
B baHk. KnneHT HacToswmm nopyyaeT baHky nponssectn brnokuposky BaHkoBcKoM kapThl B criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
noctaBky baHkoBckon kapThbl ynnadnsaeTcst KnmeHToM B COOTBETCTBUM C AencTByoWmMMN Tapudamm baHka.

Ecnu nHoe He ykasaHo HWXe, Kypbepckas AOCTaBKa OCYLLECTBNAETCS Ha yKa3aHHbIN KNMeHTOM AZpec OCTaBkU B npeaenax Tepputopun PO (npu
YCMOBWM, YTO Kypbepckasi cryx6a ocyLLecTBNAeT 4OCTaBKy KOPPECNOHAEHUMM NO Yka3aHHOMY aapecy). BonensbsaeneHue KnueHta o HanpaeneHuu
eMy BaHKOBCKOWM KapTbl KypbepCKon cnybom MoxeT OblTb nogaHo KnveHToM Yepes:

—  WNHdopmaumoHHbin LeHTp BaHka. B atom cnyyae B xoge TenedoHHoro pasrosopa KnueHT Ha3biBaeT coTpyaHunky baHka Agpec gocTaBku.
OdopMneHune 3asBreHns OCyLLEeCTBNSETCA B COOTBETCTBUM C nNpaBunamm pasgena 10 O6wux Ycnosuit. Yepes MHDPOpMaALMOHHEIN LIEeHTP

62 Ycnyra npefoCTaBnsieTcs C MOMEHTa TEXHUYECKON peanmaaLmu.

63 KapTomaT — 3TO YCTPOCTBO MO aBTOMaTUYeCKoM Bblaade BaHKOBCKUX KapT. Ycnyra Bbifadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHWUYECKO peanvsauum B
oTtaenbHbIX MNMogpasaeneHnsax baHka. MNMepeveHb MNMoapasaenexnin, NpeaocTaBNaAWMNX AaHHyo yenyry, KnneHT moxeT yTouHuTb Ha cavTe baHka, B [NogpasgeneHunn
BaHka nnu B MlHcpbopmaumoHHom ueHTpe BaHka.
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BaHka KnueHT MoxeT ogopmuTb 3anpoc Ha AocTaBKy BaHKOBCKOWM kapTbl Kypbepckon cnyxbow 3a npegensl PP npu ycnosun, 4to
Kypbepckasi crnyxba ocyLlecTBNseT LOCTaBKy KOPPECMOHAEHUMM NO ykasaHHOMY agpecy. B atom cnydae Agpec poctaBku KnveHT
coobLaeT npu ycTHoM obpalleHnn B MHopMaLmnoHHbIA LieHTp BaHka, ¢ o6s3aTenbHblM npefocTaBneHnemM B baHk no anekTpoHHoM
noYyTe CKaH-KoMnMmn nognmMcaHHoro UM 3asBreHns Ha JocTaBky BaHkoBCKoM KapThbl He no3gHee AHA obpalleHns B VIHOPMaLMOHHBIA LEHTP
BaHka.

— MoppaspeneHune baHka. B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.
—  Cuctemy (NPUMEHUMO Ans NepBUYHOrO Bbinycka BaHkoBCKoOW KapThl, €CINY MHOE HE YKa3aHO HUXE).

Mpu neperyHOM Bbinycke BaHkoBckon kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asiBNeHWMU Ha Bbinyck KapTbl. MNpu aTom
JoctaBka MoxeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasa crnyxba ocyLlecTBnsieT OOCTaBKy
KOppecnoHAeHUMM no ykazaHHoMy KnueHTom agpecy. KnueHT Takke Brnpase nodaTtb nocpefctsom CUCTeMbl 3asiBNeHWe Ha JOCTaBKy
emy baHkoBckow KapTbl (Npy NepBnYHOM Bbinycke NnbBo nepeBbinycke BaHKOBCKOM kapTbl) Kypbepckon cryxbon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosuwn, 4To Kypbepckas cryxba ocyLlecTBnseT AOCTaBKy KOPPeCnoHAEeHUMN NO AaHHOMY aapecy

Ecnu KnueHT siBnsietca gepxatenem MakeTa ycnyr «MpemuanbHbin», «MpeMuanbHbii 5», «pemmuyM UpekT», OH BNpaBe nogatb NoCpeacTBOM
CucTembl 3asBneHve Ha goctaeky [ononHutensHon BaHkoBckow kapTbl [JloBepeHHOMY NnuLy KypbepcKon cnyxGor no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnoBuu, 4To Kypbepckas cryxba ocyLLecTBMAEeT AOCTaBKy KOppecnoHA4eHUMM No gaHHOMY agpecy.

KnueHT noannceiBaeT 3asBneHne Ha goctaBky baHkoBckon kapTbl/ JononHutensHon baHkoBCkow kapThl B NOpsake, YCTAHOBMEHHOM B YCOBUAX
0o.
6.2.3.5. B crnyyae nepBuYHOro BhiMycka KapThl - NOCPeACTBOM NocTamata, ycTaHoBneHHoro B MoapasaeneHuy Baxkas,

Boneunsbsasnexnne KnueHTa o Bblgave emy baHkoBCKoM KapTbl NocpeaAcTBOM noctamaTta MoXeT ObiTb nogaHo KnneHtom yepes VIHOpMaLVOHHBI
ueHTp BaHka B cooTBeTCTBUM C NpaBunamu pasgena 10 O6wwmx Ycnosui. MNpu Bei6ope KnneHTom gaHHoro cnocoba Bblaayn baHkoBcKon KapThbl
BaHk HanpaBnseT KnueHTy kog ons oTkpbITUA AYeriku noctamaTta Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnnenTa. Cpok genctens koga
AN OTKPbITUS AYenkn noctamaTa coctaenseT 5 pabounx gHewn ¢ MOMeHTa ero HanpasrneHus Knuenty.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHown [depxatenem KapTbl ¢ momeHTa AktmBauum KapTel. B cnyyae ecnu BbaHkoBckasi kapTa He Obina
BocTpeboBaHa lepxxatenem Kaptbl, KnueHT HacTosimm nopydaeT BaHky nponaBecTv BnokMpoBKy 1 YHUUTOXUTb HeBoCcTpeboBaHHyo BaHkoBckyto
KapTy.

6.2.4.baHk npegocTtaBnseT KnueHTy pekBu3auTbl BbinyleHHoN BaHkoBckon kapTbl ©6e3 matepuanbHoro Hocutens B MoOGunbHOM NpunoXxeHun
PanddanseHbaHka. baHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENS cYUTaeTCs BblgaHHON KnMeHTy ¢ MOMeHTa MosiBNeHust eé peKBU3UTOB B
MobunbHom npunoxeHun PanddanseHbaHka.

6.2.5./icnonb3oBaHne baHkoBCKOM KapTbl (B TOM YMcie NepeBbinyLLEHHON) BO3MOXHO TOMNbKO nocne AktuBauuv KapTel, 3a UCKMIOYEHWEM Cry4yaes,
ycTaHoBMneHHbIX O6LWUMM YCnoBusiMu.

6.2.6.Komuccusi 3a rogoeoe obGcnyxvBaHue BaHKoBCkoW KapTbi®® B3aWMaeTcsi B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTeyoWMMM Ha gaty nogayn KnueHtom B baHk cooTBeTCcTBYtOLLErO 3asiBneHns Tapudamu n ganee B nepsBbli Pabounii oeHb nepBoro mecaua
Kakgoro cnegytowlero roga obcnyxvmBaHmsa B COOTBETCTBUM C AENCTBYIOLLMMUN HA 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOro HUXe.

Komuncecusa 3a rogoBoe ob6cnyxmBaHve BaHKOBCKOW kapTbl, HauMHasi CO BTOPOro roga OOCNyXMBaHWUA He B3WMaeTcs, ecnu B TeyeHue 12
(OBeHaguaTn) MecaueB co AHA NocneaHero B3MMaHunsi komuccum 3a rogosoe ObcnyxuaHne baHkoBckon kapTel Onepauun no BaHkoBckon KapTe
He ocyuecTBnsinuck. MNpu nocnegytowem coseplueHnn Onepaummn(-uii) no baHkoBckon kapTe BaHk B3MMaeT KOMUCCUIO 3a rofoBOe 0BCMyXuBaHue
BaHkoBcKol kapTbl B nepBbii Pabounin AeHb NepBoro Mecsiua roga obCnyxmBaHUS, CNeayloLwero 3a rogom obcnyxmeaHus, B KOTOpOM Obina
coseplleHa Onepauunsi no baHKOBCKONM KapTe, B COOTBETCTBMM C AEWCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro goroBopa KnueHTy Obina BbinyweHa BbaHkoBckasi kapta 6e3 B3MMaHWs KOMUCCUWM 3a rOQoBoe OBCnyXuBaHue
BaHkoBCcKoM KkapTbl, TO nocne npekpaweHna KpeauTHoro AoroBopa, HaumMHas CO criegylowero roga obcnyxumBaHUS, KOMUCCUS 3a rOAOBOE
O6cnyxnBaHne baHKOBCKOW KapTbl B3MaeTCs B yKa3aHHOM BhbilLEe NOPsiAKE B COOTBETCTBMM C OEWCTBYHOLMMK HA 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXET ObiTb NpegyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiMyck BaHKOBCKOM KapTbl B MOPsiAKe,
npegycMOTPEeHHOM COOTBETCTBYOLWMMK Tapudamu.

6.2.7.baHkoBckmne kapTbl 0e3 3asBneHust KnueHTa nepeBbinyckaloTc BaHkoM Ha HOBbIA CPOK OENCTBUS aBTOMATUYECKU, €CIM MHOE He
ycTtaHoBneHo OBLMMKM YCnoBmnamu, B YacTHOCTU, eCinv CPOK AencTBusA baHKoBCKMX kapT He Gbln NPONOHTMPoBaH B MopsAdKe, YCTaHOBIEHHOM M.
6.2.8. Npn aTom baHkoBckon kapTe npuceBanBaeTcs HoBbi MNH-koa, koTopbIi KnneHT nmeeTt npaBo cMeHUTb B cooTBeTcTBMM € N.1.107 O6wmx
Ycnosuin. JononHutenebHas baHkoBckas KapTta, BbinylleHHast Ha umMsl PebeHka, He NepeBbiNycKaeTCst Ha HOBbIM CPOK NPU JOCTUXEHUN PebeHkom
18-neTHero Bo3pacTa.

Mpw BbINOMHEHMN OOHOMO U3 CNeayHLLMX YCNOBUI NepeBbinyck BaHKOBCKMX KapT He OCYLLEeCTBNSETCA:

6.2.7.1.  ocTaToK AeHEeXHbIX CpeAcTB Ha CyeTe MeHbLUEe CyMMbl KOMUCCUW 3a rogoBoe obcnyxuBaHne BaHKOBCKOM KapTbl MO COCTOAHWUIO:
- Ha Hayano OnepaumMoHHOro AHA 6-ro Yncna nNocnegHero MecsiLa cpoka aencTeus baHkoBckor kapTbl - AN BaHKOBCKMX kapT, KPOMe yKa3aHHbIX
HUXE,
- Ha Ha4yano OnepaunoHHOro AHA 16-ro Yncna nocnegHero mecsua cpoka aencTans baHkoBckon kapThl - AN BaHKOBCKMX KapT, OTKPbITbIX B pamMmKax
3apnnaTHblx nporpamMm B [logpasgeneHusax, HaxoOsawuMxcst Ha TeppuTopum . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHwe He
NPYMEHSIETCSA, eCN KOMUCCUSA 3a rofoBoe obcnyxunsaHne baHkoBCKOW kapThl ynnadnBaeTcst KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro yucna mecsua, npelwecTByoWero nocnegHemMy mecsuy cpoka gencTBusa baHkoBckow KapTel, - Ans
BaHkoBCKMX KapT co cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTMNPaBEHUS/KYPbLEPCKOW [OCTABKOW.
Ecnu ykasaHHble yMcna npuxoasTcs Ha Hepabounii AeHb, TO Yka3aHHas Bbille npoueaypa NPOBEpPKU HaNMuns AeHEeXHbIX CpeacTB, 4OCTaTOYHbIX
Ans nepesbinycka BaHKOBCKMX kapT, MpoussoauTCs B Grivukanimin Pabounn geHs.

6.2.7.2. B TeyeHue 11-Tm nocnegHux mecsues otcytcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbInyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLIErO TMNa npekpalleH baHkom.

6.2.8.6aHk Bnpase Mo CBoOeMy PeLLIEHNIO MPOSIOHTMPOBATL CPOK AeiCTBNs BaHKOBCKMX KapT Ha MaTepuarnsHoMm HocuTene®s. O nepuoae, Ha KOTOPbIN
NPONOHIMPOBaH CpoK Aencteus baHkoBckux kapT, baHk vHgopmupyeT KnueHta B nopsigke, npegycmoTpeHHom B n.2.15 O6wwmx Ycnosui.
OevictBue nonoxenuii OOLWMX YCNOBUIA, KacaloLMXCsl aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NPMOCTaHaBNMBAETCA B OTHOLUEHWMW
BaHKOBCKMX kapT, CPOK AEACTBMS KOTOPbIX BblNT MPONOHIMPOBAaH, Ha NEPUOA TaKOW NPOSOHraumMmn 1 Bo30OHOBNSIETCS nocne ero 3aseplueHus. Mpu
NPOJIOHraLum cpoka AencTBnst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapThl 6€3 MaTepuanbHOro HOCUTENS NPOSIOHTUPYIOTCSA

64 Ycnyra okasbiBaeTcsl B oTAenbHbIX MoapasaeneHusx baHka. Mepeyexs MogpasaeneHnii, NpeaoCTaBNSIOWMX AaHHYO yenyry, KNMEeHT MOXET YyTOUHWUTbL Ha caiiTe
BaHka, B Mogpasaenernun baxka unu B MHdopmaumoHHom LieHTpe.

85 Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTbl, @ Takke 3a TEXHUYECKOEe COMPOBOXAEHWE onepauui,
COBEPLUEHHbIX C €€ UCMoNnb3oBaHWeM (3a MepBbI rof 06CnyXuBaHUs) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHUE OnepaLmii, COBEPLUEHHbIX C UCMOMNb30BaHUEM
BaHKoBCKOW KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXnBaHmio).

66 BaHkOM OCyLLeCTBreHa NPOJIOHraLMsi Cpoka AeNCTBUSA Bcex BaHKOBCKMX KapT Ha MaTtepuansHOM HOCUTENE, CPOK AEMCTBUS KOTOPbIX 3akaHuMBaeTcst HaumHas ¢ 01
mapta 2022 roga.
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B TOM e nopsiake 6e3 AononHUTENbLHOro yBegomreHus KnvexTa.

6.2.9.KnneHT moxeT obpaTtntbea nuyHo B MNoagpasaenerHne baHka nubo B MIHOpMauUOHHbIN LEHTP C Lenbio nepeBblnycka baHKoBCKOM KapTbl Ha
mMaTepuanbHOM HocuTene (Hanpumep, nNpu HeobXoAMMOCTM 3aMeHbl MlacTvka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tuna Ha NPEXHUN
cpok gencteus. Npu aTom baHkoBcKkon KapTe npucBavBaeTcsa HoBbi [MNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXHWU CPoK
OEeNCTBUS OCYLLECTBIIAETCA MPW YCNOBUM HanNMumsa OeHexHbIX cpeacTB Ha CyeTe B pasmepe KoMuccuu 3a nepesbinyck BaHKOBCKOW kapThbl (ecnv
NPUMEHUMO), YCTAHOBIEHHON AENCTBYIOLMMM Ha 3TOT MOMeHT Tapudamn. baHk BnpaBe nepeBbINyCTUTL BaHKOBCKYO KapTy, 4O OKOHYaHMS Cpoka
OenCcTBNS KOTOPOW OCTanoch He 6onee 6-TM MecsLEeB, UK CPOK OENCTBUSI KOTOPOW BbIN MPOSIOHIMPOBAH B NOpsAAKe, yCTaHOBNEHHOM 1.6.2.8 O6Lwmx
YcnoBuin, Ha HOBbIN CPOK AEVUCTBUSA NPU YCIOBUM HanM4ms Ha CyeTe AeHeXHbIX CPeACTB B pasMepe KOMUCCUM 3a nepeBbinyck baHkoBckon kapTbl
(ecnu npyMeHMMO) 1 KoMUccUK 3a rogoBoe obcnyxmBaHve baHkoBCKOM kapTbl, NPEAYCMOTPEHHbIX 4EACTBYIOLLMMI Ha 3TOT MOMeHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus No baHKoBCkOW kapTe B criegylowem rogy, B MOpsiake,
npegycmoTpeHHoM B M. 6.2.11 O6wmx Ycnosui. Mo 3asenenuio y Knuenta B MiHdopMauunoHHbI ueHTp baHka He ocyliecTBnseTca nepesbinyck
BaHkoBcKoW kapTbl, CBA3aHHbIN co cmeHon PO KnueHTa.

Ecnu baHkoBckas kapTa Gbina nepesbinyLLieHa Ha NPEeXHUA CPOK / HOBbINM CPOK (MpW YCNOBUSIX NepeBbinycka BaHKOBCKOWM KapTbl HA HOBbIN CPOK,
yKasaHHbIX B HacTosLeM MyHkTe) Ao 16 sHesapsa 2012 roga, TO B AanbHeWweM KOMMUCCUS 3a rogoBoe obcnyxuBaHne baHkoBckon kapThl byaeT
B3MMaTbCsl €XerogHo B Mecsily, COOTBETCTBYIOLMNIA MeCsLy nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEACTBYIOLLUMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnu baHkoBckas kapTa 6bina nepesbinyLleHa Ha NPeXHU CPOK / HOBLIV CPOK (MPY YCNOBUAX NepeBbINycka KapThl HA HOBbIN CPOK, YKa3aHHbIX B
HacTosLeM NyHKTe) nocne 16 aHeapsa 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe obcnyxvBaHne baHkoBCKoln KapTbl 6yaeT B3umaTbes B
CoOoTBETCTBUM C N. 6.2.6 O6LWKMX Ycnosun.

Bblgava nepesbinyLieHHon baHkoBckon kapTel ocywecTnsieTcs B [NMogpasgeneHnn baHka, onpegeneHHom KnueHtom npu obpaiieHnmn B baHk 3a
nepesbinyckoM BaHKOBCKOM KapThbl, B TEYEHME CPOKOB, YKka3aHHbIX B M. 6.7.1 Obwmx Ycnosun.

Bce nonoxeHns HacTOALWEro NyHKTa pacnpoCTPaHATCS TOMbKo Ha BaHKoBCkMe kapTbl HAa MaTepuanbHOM HocUTene.

6.2.10. Mepesbinyck BaHkoBCckux kapT 6e3 maTepuanbHOro Hocutens no uHuumatuese KnveHta He ocywectBnsetcs. KnueHT MoxeT
ochopMunTb HOBYIO BaHKOBCKyt0 kapTy 63 MaTepuanbHOro HocuTensi B nopsiake, NpeaycMoTpeHHoOM M. 6.2.2 O6LMX YCroBUiA.

6.2.11. Ecnu KnueHT enaet oTkasaTbCa OT aBTOMaTUYeCKoro nepesbinycka’” BaHKOBCKOM KapTbl HA HOBbIM CPOK, OH AOMMKEH MUCbMEHHO
nnbo nocpeacTBOM YCTHOrO 3anpoca B MIHopMaumoHHbI LeHTp baHka yBeaoMuTb 06 aTom baHk:

- Ao 5 yncna nocnegHero mMecsia Tekyllero roga obcnyxmsaHua baHkoBcKon kapTbl AN BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- fo 15 uncna nocrniefHero Mecsila TekyLlero roga obcnyxuBaHusi BaHkoBckol KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX
nporpamm B Noapa3sgeneHusix, HaxoasLWmUxcs Ha TeppuTopum r. MOCKBbI M MOCKOBCKOMO PErMOHa;

— o 20 yncna Mecsua, NpefLlecTBYOLLEro NocneaHeMy MecsiLly Tekylero roga obcnyxusaHusi baHkoBckow kapTbl, Ansi BaHKOBCKUX kapT co
cnoco6om [OCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBIeHUsl Kypbepckol JOCTaBKOM.

Ecnu KnneHT xenaet oTkaszaTbesi T obcnyxuBaHunsi no baHKkoBCKow kapTe B cneayowem rogy oH LOSMKeH NMCbMEHHO NMbo NocpeacTBOM YCTHOMO
3anpoca B MHpopMaumoHHbIn LeHTp BaHka yBegomnTb 06 aTom BaHk He no3gHee nocnegHero Paboyero aHA nocnegHero Mecsua TeKyLuero roga
obcnyxvBaHus.

Komuccus 3a rogoBoe o6cnyxvBaHne baHKOBCKOM KapTbl B3MMAETCH 3a Kaxabl NOMHbIA U HENOIMHbIV rof 06cnyxmBaHus.

6.2.12. Mpw xenaHum KnnenTta namexHntb T1n BaHkoBckon kapThbl, epxaTtento KapTbl MoXeT ObITb BbinyLieHa baHkoBckasi kapTa MHOro Tuna,
Ans yero KnneHty Heobxoammo obpaTtuTecs B MoapasaeneHve baHka ¢ COOTBETCTBYIOLLMM 3asBIIEHVEM.
6.2.13. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHKOBCKMX KapT COOTBETCTBYOLLEro TUna baHk octaBnseT 3a cobon npaso

npu aBTOMaTU4ECKOM MnepeBbinycke BaHKOBCKOW KapTbl B COOTBETCTBMM C M.6.2.7 O6wmx Ycnosui BeinycTuTb Odepxatento Kaptbl BaHkoBCkyto
KapTy uHoro Tuna®®. B aTom cnyyae He nosgHee Yem 3a 1 Mecsl, OO OKOHYaHWUs Cpoka OeicTBus BaHkoBckon KapTel BaHk B no6on ns gopm,
npegycMoTpeHHbIX M. 2.15 O6wux Ycnosui, nidopmupyet KnmeHta 06 nameHeHnm tuna baHkoBckon kapTbl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKOW KapTbl, 06PaTUBLLUCE C COOTBETCTBYOLMM 3anpocoM B VIHdopmMaUMoHHbIN LeHTp BaHka He no3gHee 5-ro Yncna MecsiLa OKOHYaHus
cpoka aencteusa baHkoBckol kapThl (a Ana BaHKOBCKUX KapT, OTKPbITbIX B paMKax 3apnnaTtHbix nporpamm B MogpasaeneHusx, Haxoaswmxcs Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOTO pernoHa He nosgHee 15-ro yscna nocnegHero Mecsua cpoka aenctems baHkoBckon kapTbl).

6.3. YcnoBus obcnyxuBanma Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb MCMONb30BaHWA KapTbl B CUTyaumsix, HAXOASLWMXCA BHE €ro KOHTPOIs, 3a OTKasbl B
npueme Kaptol/Lindposoi KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX NPEANPUSTUIA, a TakKe 3a OLUMOKM, Npou3oLleLlne B pesynbtate eNCTBUN /
6e3nencTBust TPETbUX ML,

6.3.2.KapTa Ha maTepuanbHOM HocuTerne MOXeT ObITb N3bATa GaHKOMaTOM Mo pacnopskeHnto baHka B criydae, ecnu:

—  Kapta 3abnokupoBaHa no nHnumatuee baHka nnm no 3anpocy KnueHra,

—  NpEBbILLEHO AONYCTMMOE YXCIO NONbITOK BBEAeHUst HeBepHoro MNMUH - koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHWSA AAHHBIX C MArHUTHOWM NOMoChI/4nna;

— B 6aHkomaTe npousoLuen cboi NporpammHOro Unu annapaTtHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka KapTta 6yaet noctasneHa B lMogpasaenenune goctasku KapTol.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogaum KnueHtom 3asBrneHus o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.10.1 O6wux ycrnosuit), ecnv Ha MOMEHT
coBepLueHusi ocnapveaemon Onepaunm no Kapte, KapTta He Gbina ytepsiHa / ykpageHa, a Ha MOMEeHT nogayu KnueHTtom Takoro 3asieneHus Kapta
3abnokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuto BaHka npu HanuMuumn y baHka nHhopMaLumn 0 BEPOSTHBLIX UK AENCTBUTENBbHBIX MPOTUBO3aKOHHbLIX Onepaumsax no Kapre.

KnneHT 0b6sa3yeTtcs yHU4TOXUTL KapTy Ha MaTepuanbHOM HocuTene, pa3pe3aB €€ BAOMb MarHUTHOW NOMOChI:

— Npu ucTevyeHun cpoka pAencteusa KapTbl, 3a uckniodyeHMeM crydas, korga cpok Aencteusa KapTbl Obin mponoHrMpoBaH B MOpsiAKe,
yCTaHOBMEHHOM n. 6.2.8. Obwunx Ycnosun,

—  Npw nonyyYeHnn Hosomn KapTbl, NepeBbINyLLEHHOW Ha HOBbLIN CPOK AeCTBUS,

—  Npw pacTopXeHun [loroBopa 0A4HOBPEMEHHO C Nogayer 3asBneHuns o pactopxeHun [lorosopa (3akpbiTun CyeTa), ecrv MHoe He YCTaHOBIEHO
BaHkom.

HecobnioaeHne KnueHtom 06513aHHOCTM BO3BpaTuTh KapTy B BaHK unv yHuuToXMTb KapTy B yKa3aHHbIX BbiLLe CIy4Yasx Npu3HaeTcs HapyLueHem
CO CcTOpoHbI KnneHTa ycnosun [Jorosopa.

57 HenpumeHumo Ans BaHKOBCKMX KapT Ha MaTepuansHOM HOCcUTeNe, CPOK AEMCTBUS KOTOPbIX Gbin NPOMOHMMPOBaH Mo pelueHuto baxka. Ecnv KnueHT xenaet
0TKa3aTbCs OT UCMOSb30BaHUs Takol BaHKOBCKOM KapTbl, eMy HeoBxoaumo o6paTuTbes B BaHk ¢ 3asBneHveM Ha BrokvpoBky BaHKOBCKOW KapTbl.

58 Mpwn aTOM pasmep rogoBow koMuccun 3a oBCryxuBaHue (3a NepBblit rog 06cnyxuBaHUs) BaHKOBCKOM kapTbl MHOMO TUNa He GyaeT NpeBbillaTh pasMepa KOMUCCUM
3a rofosoe ofCcrnyxvBaHve, YCTaHOBMNEHHOTo Anst BaHKOBCKOI KapThl, BbIMyCK (MepeBbinyck) koTopoi BaHkom Gbin npekpalleH.
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6.3.4.Mpn npekpaweHun [loroBopa OCTaTOK AEHEeXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 00sA3aTenbCTB KnueHTa, BO3HUKLUMX Mpu
cosepweHun Onepauun no Kapte, CyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cornacHo Tapudam, nHown 3agomkeHHocTn KnuenTa nepeq
BaHkom nepeuncnisieTcs No ykasaHHbIM KnneHToM pekBuautam unu BbigaeTtcs KnueHTy HanmuHbiMK Yepes kaccy BbaHka ¢ yyetom n. 5.33 O6Lwmx
Ycnosun.

6.3.5.KapTa Ha maTepnanbHoOM HocuTene sBnseTcst cobcTBeHHOCTbIO baHka. KapTa Ha MmaTepranbHOM HocuTene MoxeT ObiTb n3baTa baHkom 6e3
06BACHEHNS NpUYKH N60o No nepsomMy TpeboBaHUIo (B TOM YMCE MO NPUYMHAM, YKadaHHbIM B M. 6.3.3 O6Lwux Ycrnosuit) AomkHa ObITb HEMEANEHHO
BO3BpalleHa B baHk, B Tom uncne npu Hapywenun Jepxartenem KapTtel nopsgka ncnonbsoBaHus Kaptbl. Mpu Hapylwennn Oepxatenem Kaprtol
nopsiaka ucnonbsosaHus KapTel 6e3 maTepuansHoro Hocutens baHk Bnpase 3abnokuposath Takyto KapTy 6e3 06bACHeHUs NpUYmH.

6.3.6.BaHk BnpaBe ycTaHaBnuBaTh JIMMUTbI CHATUS HaMUYHbIX W JIumuT no KapTe.

[lHeBHOM JIUMUT CHATUS HaMUYHbIX yCTaHaBNMBaeTCcs oTAeNbHO No OCHOBHOM U BbIMyLEHHbIM K Hel [lononHuTenebHbiM Kaptam. ExxemecauHbin
JINMUT CHATMA HanU4HbIX AaBNseTca eamHbiM Anst OcHoBHOW KapTbl U BbiNyLEHHbIX K Hel [JononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHblX/ NumnT No KapTe Ha maTepmnansHOM HocUTene MoxeT 6bITb u3MeHeH BaHkoM no 3asBneHuto KnneHta B npegenax
MaKcKMarbHOW CyMMbl, YCTaHOBMEHHOW Tapudamu, B onMcaHHOM Hibke nopsiake®:

6.3.7.1. [Ans nameHeHus yCTaHOBNEHHOro AHEBHOro JInMuTa CHATUA HanuuHbIX KNneHT MoXeT:
—  obpatutbes B NogpasgeneHne baHka ¢ NMCbMEHHbBIM 3asiBNEHNEM;

— nogaTtb 3asABneHuve 4Yepe3 WMHMOPMAUMOHHBLIM LUeHTp BaHka (B 3aTom crnyvae od)opMneHWe W MNOATBEPXAEHUE 3asiBneHusi
OCYLLEeCTBMSETCSA B COOTBETCTBUM € npaBunamu Pasgena 10 O6wux Ycnosui);

- CaMOCTOATENbHO OCbOpMVITb 3asBrieHVe Ha n3ameHeHue JlIumuTa CHATUS HanMyHbIX B Cucteme.

Ona nameHeHns YCTAHOBJTIEHHOIO eXXemMecAa4YHoro JInmnTa CHATMA HanNWUYHbIX KJ'IVIeHTy HeobxoamMmo 06paTVITbCF| B I'Io,qpasaeneHme BaHka ¢
NMNCbMEHHbIM 3aAaBJIEHNEM.

6.3.7.2. [Ana uamMeHeHus yCTaHOBNEHHOTO AHEBHOrO JlumuTta no Kapte KnueHt moxeT’°:
—  caMocToATeNbHO 0hOPMUTL 3asiBrieHne Ha 3aMeHeHve JiumuTa no Kapte B Cuctewme;

—  nopartb 3asBneHune yepes VMIHpopMaunoHHbIN LieHTp baHka (B 3ToMm criydae odopMIeHne 1 NoaTBepKAEHUE 3asiBNeHNst OCYLLECTBSETCA
B COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosui).

6.3.7.3. WN3meHeHue Jlumuta cHATUA Hanu4HbIX/ JIumuTa no KapTe OCyLLeCTBAEeTCA He no3gHee OHA nony4vyeHna BaHkom 3asBneHust KnveHra.

6.3.8.MMpw xxenaHun KnueHta yBenuunTb JIMMUT CHATUA HaNU4HbIX / AHEeBHOM JIumuT no KapTe Ha matepuanbHOM HOCUTENE CBbILLIEe MaKCUMaribHON
CyMMbI, ycTaHoBrneHHon Tapudamu, KnueHty Heobxogmmo obpatuTbcst B lNMogpasgenernve baHka ¢ nucbmeHHbIM 3asBrieHvem. lNpu 3anpoce
KnueHtom yBennyeHus JNiummTa CHATUS HannyHbix/ JluMuTa no kapTe CBbilLe MakCMMaribHOW CyMMbI, ycTaHoBneHHon Tapudamu, baHk octaBnseT
3a coboii npaBo NoTpeboBaTh AOKYMEHTbI, NOATBEPXKAAOLNE HEOOXOAMMOCTb YBENUYEHUs JIMUTa CHATUSE HAanNUYHbIX/ JIMMUT No KapTe, a Takke
oTkasaTb KnmeHTy B 4aHHOM M3MeHeHUn 6e3 06 bsICHEHNst MPUYKH. PelleHne 06 yBennyeHun ycTaHOBNEHHOrO JIMMUTa CHATUA Hanu4yHbIx/ Jlnmuta
no KapTe npuHumaeTca baHkoM B TedeHue AByx Pabounx gHen ¢ aatbl nonyyeHns baHkom 3assneHns KnueHta. MNpy NPUHATAM NONOXUTENBHOIO
peweHna baHk yBenuumaeT JIMMUT CHATUS HanuuHbIX/ JlumuTa no kapte He nosgHee Pabodero gHs, cnegylowero 3a AgHem npuHATUS baHkom
TaKOro peLUeHus.

6.3.9. KnneHT BnpaBe YCTaHOBWUTb MNW OTMEHWUTb 3aMpeT Ha COBEpLUEeHME MOKYNok B ceTu WHTepHeT ¢ ucrnonb3oBaHueM KapT, odopmue
COOTBETCTBYHOLLEE 3asBrneHne B Cucteme B cooTBeTcTBMU ¢ Ycnosusamm JO.

6.3.10. Tlpn nepesbinycke bBbaHkOBCKOM KapTbl Ha BaHKOBCKYD KapTy TOro e Tuna HacTpouikm BaHKOBCKOW KapTbl, YCTAHOBMEHHblE B
cooTBeTCTBUM C N.6.3.7, n. 6.3.9 O6LMX YCNOBUIN, COXPaHSIIOTCA B Criydae, ecnv Homep BaHKoBCkoW kapTbl He u3meHuncs. Ecnu baHkoBckas kapTa
Obina nepeBbinyLUeHa ¢ HOBbIM HOMEPOM, TO COXPaHATCH HACTPOMKM, YyCTaHOBMIEHHbIE B COOTBETCTBUM C 1.6.3.7 O6Lwmx Ycnosun.

Mpu nepesbinycke KpeantHon kapTbl Ha KpeanTHY0 kKapTy MHOIo TMna HacTponku KpeamTHOM KapTbl, yCTaHOBMEHHbIE B COOTBETCTBUM € N.6.3.7, n.
n. 6.3.9 O6wux YcnoBui, He COXpaHATCS.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHmii nepes ynornHOMOYEHHBbIMU rOCy4apCTBEHHBIMU OpraHamu (AOMKHOCTHBIMU MuamMm), no
nprymHe KoTopbix paHee baHkoBckas kapTa KnveHTta Obina 3abnokvuposana (cm. n. 6.11. O6wwmx Ycnosuin) nocneaHas MoxeT ObiTb NepeBbinyLLeHa
Ha MPEeXHWU CPOK C OAHOBPEMEHHbIM B3UMaHWEeM KOMWUCCUM 3a nepeBbinyck BaHKOBCKOW KapTbl, NpPedyCMOTPEHHOW AENCTBYIOWMMU Ha 3TOT
MOMeHT Tapudamu, baHkoBCkas kapTa Takke MOXET ObITb NepeBbINyLLEHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHNEM KOMUCCUM 3a rog0BOE
obcnyxvBaHvne BaHkoBckol kapTbl. [ns ykazaHHOro B HacTosiLeM MyHKTe nepeBbinycka KnveHTy Heobxoaumo obpatutbesi B [MogpasgeneHue
BaHka nn4yHo.

6.4. Ycnosus peructpauum u oco6eHHocTn obcnyxuBaHus Lincdposbix kapt’!

6.4.1.CoBeplueHne beckoHTakTHbIX onepauni ¢ Lindposoit kapTo BO3MOXHO C MOMOLLBIO OTAEeSNbHbIX TUMNoB KapT, MHopMaumio O KOTOpbIX
OepxaTtens KapTbl MoxeT nony4untsb B ntobom MNoapasaenennn badka unun Ha Cante banka. Mpu pernctpauum KapTtbl B LindopoBom nnatexHom
cepsuce [lepxatenb Kaptbl 06s3aH 03HakoMUTbCH U cormacuTbest B MOBMNBHOM YCTPOWCTBE C YCMOBUSIMU perMcTpauum u ocobeHHOCTAMM
obcnyxuBaHusa Lindposbix kapT.

6.4.2. 0epxaTenb KapTbl BNpase 3apernctpuposarts B Lindposom nnatexHoM cepauce aktneHyto KapTy, BbinyLLeHHYI0 Ha ums [lepxatens KapTbl.
Mpwn aTom ogHa 1 Ta xe KapTta moxeT 6biTe AobaBneHa B LindpoBoii nnaTexHelii cepBUC Ha HecKonbknx MobunbHbIX yCTponcTBax.

6.4.3. [lo peructpaummn Kaptol B LincppoBom nnatexxHom cepsuce [epxatenb KapTel 0683aH ybeanTtbes, 4to B LindppoBom nnaTtexxHom cepBuce
3aperucTpupoBaHbl AyTeHTUUKaLMOHHbIE AaHHble OepxaTtenst KapTtol. Ecnv gnsa pasbnokmposku MobunbHoro yctporictsa/HocmMoro yctpoiictea
unu coeepLueHns beckoHTaKTHbIX onepauuii ¢ Lindposoii kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIE OPYroro YenoBeka, Takve
AyTeHTUUKALMOHHbIE AaHHble OyayT cumTatbes AyTeHTUMUKALMOHHLIMKW OaHHbIMKM [epxatens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUDUKALMOHHBIMU OAHHBIMU, CUMTAKOTCA NoaATBePXAEeHHbIMK [epxatenem KapTel. baHk He nony4aeTt ot
Oepxatensa KapTbl, He XpaHUT U He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbBIE AaHHbIE.

6.4.4. BBectn pekBu3nTbl KapTbl B Lindposom nnatexHom cepsuce [Oepxatens KapTbl MOXeT, 3anonHuB hopMy peructpauuv BpyYHyl unv
ncronb3ys kamepy Ha MobuneHom ycTporictee. [ns Lindposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTUBMpOBaThb
npouenypy peructpaummn Kaptel B MobunbHom npunoxeHun PanddarizeHbaHka (B 3ToM criydae AaHHble KapTbl 6yayT nporpyxeHbl B Apple
Pay/Google Pay asTomatudeckun)’. [Nocne Toro Kak pekeuanTbl KapTebl BBedeHbl B LindpoBon nnatexHsin cepBuc baHk Brnpase 3anpocutb y
Oepxatensa KapTbl noaTeBepxaeHve Toro, uto Kapta npuHaanexut emy. [NoaTeBepxaeHe oCyLLEeCTBNSIETCA OAHMM U3 CriedytoLmx cnocoboB no

69 BO3MOXHOCTb M3MEHEHWsi YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBLIX NPELOCTaBNSAETCs N0 Mepe TEXHUYECKO peanusaumm.

70 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.

" MonoxeHue He gencteyeT ans Kapt MnatexHsix cuctem Visa International n MasterCard International B nepviog nprocTaHoBneHust paboTsl AaHHbIX [naTexkHbIX
Cuctem B PP ¢ 10.03.2022 n ¢ 11.03.2022 cooTBeTcTBEHHO. Peructpaumsa Kapt MNnaTtexHomn cuctemsl MUP B LindpoBbix nnaTexHbIX cepeucax NpefocTaBnsiercs
no Mepe TEXHUYECKOW peanvaauuu.

72 dyHKUMOHAN LOCTYMEH N0 Mepe TEXHUYECKON peanu3aumm.

43



Bblbopy BaHka:
—  nytem obpalleHusn OepxaTensa KapTbl B UIHbopMaLMOHHbIN LeHTP baHka;
— nocpeactesom BBoAa [depxatenem Kaptel B LincdbpoBom nnatexxHoM cepsuce ogHopa3oBoro SMS-napons, nonyyeHHoro ot baHka.

lMocne ycnewHoro noatBepxaeHwust npuHagnexHoctn Kaptol Hdepxartento KapTtbl (ecnv npumeHumo) B LincppoBoM nnatexHoMm cepsuce
pobasnseTcst cootBeTCcTBYOWas Lindposas kapta n popmumpyetca BupTyanbHbii 06pa3 aTow KapThbl.

B npouecce peructpaumm Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet ot [lpoBangepa Lindposoro nnatexHoro cepsuca
onpegerneHHylo nHgopmaumio o [depxatene KapTol Ans uenev noatrsepxaeHns nuvHoctn [epxatena KapTbl, a Takke NpoOTMBOAENCTBUSA
MoLleHHunYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl0 WMHopMauuio OO0 3aBeplueHus npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsWuce, nocre Yero yaanser.

B Hocumoe ycTponcTBO BCe yka3aHHbIe Bbille AaHHble 0 KapTte n LindpoBoM nnatexxHoM cepBuce BHocAaATca Yepe3 MobunbHoe yCTpOMCTBO.

6.4.5. [Ins ocywecTtBneHns beckoHTakTHOM onepaumun ¢ Lindposoi kapTon, yCTaHOBNEHHON B KaYeCTBE KapThbl UCMOMb3yeMOn Mo YMOMYaHuio, B
Lindoposom nnatexHom cepsuce Mir Pay/Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [epxaTtene KapTel nogHocut MobunbHoe
ycTponcTBOo/HOCHMOE YCTPOMCTBO K CUMTLIBAIOLLEMY MAaTEXHOMY YCTPOMCTBY W MoATBepxdaeT onnaTy nyTeM BBoAa AyTeHTUMMKALMOHHBLIX
AaHHbIX, B Lindpposom nnatexHom cepsuce Google Pay Jepxatento KapTel Heo6xoamMmo BeiBecTv MobunbHoe yCTPOMCTBO M3 pexnmMa CHa unm
pa3bnokunpoeaTb MobunbHOe yCTPOMCTBO MyTem BBOAA AYTEHTUMPUKALMOHHBIX AaHHBIX 1 nogHecTn MobunbHoe yCTPOMCTBO K CHUTLIBAOLLEMY
nnatexHomy yctponctsy. Npu xenanun Oepxatens KapTbl ucnonb3oBaTb Ans onnatbl uHyto Lindposyio kapTy eMy Heobxooumo BOWMTWU B
Lindposow nnatexHbin cepeuc, BbibpaTb MHYt0 LindpoByto kapTy NyTeM HaxaTusi Ha COOTBETCTBYOLWMIA el BupTyanbHbin 06pas kapTel 1 B cryyae
ncnone3oBaHusa Lindpposoro nnatexHoro cepsuca Apple Pay/Samsung pay noaTeepanTb onnaty nytem BBoAa AyTEeHTU(UKALMOHHBIX AaHHbIX.
BeckoHTakTHas onepaumsi, coBeplueHHas ¢ nomoLlbio Lindposoi kapTel n AyTeHTUUKALMOHHLIX AaHHbIX, NPU3HaeTcs onepauven Oepxatens
KapTbl.

6.4.6.B LiudppoBom nnarexHom cepsuce Ha MobunbHom ycTporicTe [epxatenb KapTel MOXeT:
—  ysHaTb cTtatyc Lindposon kapTbl (Npu Bnokuposke KapTbl 6nokupyetca n Lindposas kapTta);
—  3abnokupoatb Lindpposyto kapTy (cama KapTa npu aToM He Grnokupyetcs);

—  NocMOTpeTb MHopMaumio 0 nocrnegHux beckoHTakTHLIX onepaumsx ¢ Liudpposon kapTton (4aty M cymmy onepauuun, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He aBnstowmecs BeckoHTakTHbIMM onepaumsmMu ¢ LindpoBon kapTol, He oTpaxarTcs B
Lincdposom nnatexHom cepsuce. MNpu xenaHum OJepxatens KapTel MOXeT OTKNIOUNTb B LiMdpoBOM nnaTexxHoMm cepBuce yBeAOMMNEHUS
o BeckoHTakTHbIX onepaumsax ¢ Lindposon kapTton. [epxatens KapTel cornmawlaeTcs Ha nepepady AaHHbIX O CBOMX nocrnegHux 10
BeckoHTakTHbIX onepaumax ¢ Liudposon kapton B Google ona uenen otobpaxeHus OaHHbIX onepauui B LindpoBom nnatexHom
cepBuce.

—  ypanutb Lindposyto kapTy n3 Liucdposoro nnatexHoro cepsuca. Mpu atom [epxatens Kaptel gaet baHky paspelueHne Ha o6paboTky
BecKkoHTaKTHbIX onepauuii, COBEPLLEHHbIX C UCNOfb30BaHeM AaHHoW Lindposoi kapTbl, HEMCNOMHEHHbIX Ha MOMEHT €€ yaaneHus us
Lindposoro nnarexHoro cepauca.

6.4.7.BbaHK HacTosiTENbHO pekoMeHAyeT He XpaHWTb KapTbl Ha mMaTepuanbHOM HOocuTene COBMECTHO ¢ MoBunbHbIM ycTpoicTBOM/HOCUMBIM
YCTPONCTBOM, 3a UCKIIOYEeHNeM crnyyaes permctpaumm Lindposoin kapTel B LindopoBom nnatexxHoM cepsuce.

6.4.8. [loctyn, ucnonb3oBaHue 1 obcnyxmeaHue Lincdposoi kapTbl 3aBUCAT OT YCroBuiA obcnyxumBaHus B LindopoBom nnatexxHom cepuce, a Takke
ceTu onepatopa MobunbHONM cBA3W, ucnonb3dyemon [epxatenem KapTtel B MobunsHom ycTponcTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
obCcTOATENBCTBA, KOTOPLIE MOMYT NpepBaTtb, NOMeLWaTb WM UHbIM 06pa3oM NOBNMATbL Ha (PyHKUMOHMpoBaHue LindpoBoi kapTbl, Takue kKak
HefoCTynHOCTb LindpoBoro nnatexHoro cepsuca unm cetTu onepatopa MobunbHOM CBA3M, a Takke orpaHNYeHNs 30HbI MOKPLITUA CeTU MOBUIIbHON
cBA3n, nepebon B nogaye unv npepbiBaHne 6€CnpoBOAHOr0 COEAUHEHMS.

6.4.9. depxartenb KapTbl cornawaetcs, 4to dyHkuum LindpoBoro nnarexHoro cepsuca u LindppoBon kapTbl MOryT OOHOBRATLCA aBTOMATUYECKU
6e3 HanpaBnenust Jepxatento KapTbl AONOMHWUTENBHOrO yBeAOMIEHUsi. B nmoboi MOMEHT BaHK MOXET NPUHSTH peLleHue O pacLUMpeHuu,
COKpaLLEHUN U NPUOCTaAHOBKE BMAOB W/unmM o6beMoB BeckoHTakTHbIX onepauuin ¢ LindpoBoi kapToir, a Takke 06 M3MeHeHun npouenypbl
peructpaumm.

6.4.10. Mo no6biM Bonpocam, CBSA3aHHbIM C TEXHUYECKON noaaepkoi MoGunbHbIX yCTPONCTB, HoCMMBIX YCTPOMCTB, a Takke NS nonyyYeHns
MHdopmaumn o6 orpaHudeHnax ycnyr B LindpoBom nnatexHoMm cepsBuce, O MUHMMAarbHbIX TpeboBaHWAX K MporpaMMHOMY W annapaTHOMY
obecneyeHunio [epxaTens KapTbl gomkeH obpalaTtbes Hanpsamyto k Mposangepy LimdpoBoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT oTBeTCTBEHHOCTU 3a AencTteua NpoBarigepa LincdpoBoro nnatexHoro cepsuca unm nobov gpyron TpeTben CTOPOHDI,
coBepLuaeMble B pamkax obcnyxusanus Lindposon kapTbl. Mopsigok nonyyeHms n obpaboTkm nobon nHdopmaumm, nonyvyaemon MNposaigepom
LincdppoBoro nnatexHoro cepsuca B npouecce mncnonb3oBaHus Oepxartenem Kaptol Lindposon kapTel nnu LindpoBoro nnaTexHoro cepeuca,
perynupyetcsi gjorosopom mexay Oepxatenem Kaptol u MNposangepom LingpoBoro nnatexxHoro cepauca.

6.4.12. MpoBaiiaep LindpoBoro nnatexHoro cepsuca, onepaTop MOGUNbLHON CBSA3N, KOTopol nonb3yeTcs Oepxartens KapTbl, a Takke nHble
TpeTbu nuua (B TOM Yucne pasnuyHble BeG-canThl), 3a4eiCTBOBaHHbIE B NpedocTasneHny yenyr Lindposoro nnatexHoro cepsuca, MMeroT CBOU
ycrnosus obCrnyxmBaHUa U NOMUTUKA KOHMAeHUManbHoCcTW. lNepedaBas ykasaHHbIM fMUaM CBOW NWYHblE AaHHble, WCNOMb3ys YCRyrn wunu
nocelas Be6-canTbl ykazaHHbIX nuu, depxatens KapTel npuHMMaeT nx ycroBusi 06CrnyxmBaHus 1 NOnNUTMKM KOHOUAEHUMANBHOCTH.

6.4.13. Mposaiigep LindpoBoro nnaTexHoro cepsmca MMeeT npaBo, COrMacHO YCrOBUSIM MOMb30BATENbCKOro COrnalleHns, NpuH1UMaemblX
Knnentom npu peructpauum Kaptbl, 6rioknpoBaTh, OrpaHnynTb, MPUOCTaHOBUTbL I NpeKpaTuTb ncnone3osaHve Oepxatenem Kaptoel Lincdposoii
KapTbl /1unu nsmeHnTb MyHKUMKM Lindposoro nnatexHoro cepsuca. [lepxatens KapTbl yBeoOMMEH 1 COrnaceH Y4To B TakoM crnyyae baHk He HeceT
OTBEeTCTBEHHOCTU nepen [lepxxatenem KapTbl.

6.4.14. BeckoHTakTHbIe onepauunn ¢ Lindposoi kapToin ABNSAOTCA pasHoBuaHoCTbo Onepaumi no KapTe n B ocTanbHOM COBepLUAlOTCH B
nopsiake 1 Ha yCroBusiX, ycTaHoBMNeHHbIX Ana Onepauwun no Kapte.

6.5. BHeceHue HannYHbIX AeHEeXHbIX cpeacTB Ha Cuet Yyepes 6aHkomaTtbl BaHka

6.5.1.baHk npepocTtasnseT OdepxaTtento KapTel NpaBo BHOCUTb HanmuyHble AeHeXHble cpeacTBa Ha CyeT, kK KoTopoMmy BbinylleHa KapTta, yepes
6aHkomaTbl BaHka, ocHaLLleHHble TEXHUYECKON BO3MOXHOCTBIO NpUMeMa HanuyHbIX EeHEXHbIX CPeAcTB. baHk 3auncnseT geHexHble CpeacTBa Ha
Cuet KnueHTta npu ycnosuwm BbinonHeHus Oepxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.lepxatenb KapTbl MMeeT NpaBo BHOCWUTb HanMUYHble AEHEXHbIE CPEACTBA B POCCUIMCKUX pybnsix, aonnapax CLUA v eBpo. BHeceHne MoHeT
3anpeLyaercs.

6.5.3.Mpn BHECEHUN HaNMUYHBIX AEHEXHbIX CPEACTB uaeHTudukaumns Oepxatens KapTtel nponssoautcs BaHkom aBTOMaTUYeCKM Ha OCHOBaHUW
KapTbl/ Ludposon Kaptbl n NMAH-koga.

6.5.4. HerlOCpe,D,CTBeHHO npu BHECEHNUN HaNMU4HbIX AEeHEeXHbIX CpencTs ﬂep»(aTenb KaprI AOJIMKEeH cnefoBaTb MHCTPYKUMAM Ha 3KpaHe 6aHkomarTa.
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6.5.5.MM0 3aBeplUeHUM onepaumm BHECEHUSI HamnM4YHbIX AeHeXHbIX cpeacTs GaHkomat BblgaeT [epxkatento KapTbl KBUTaHUMIO, codepallyto
MHGOopMaLMio 06 onepauny No BHECEHUIO HaNMMU4HbIX AEHEXHbIX cpeacTB. [epxatens KapTbl 0653aH XpaHWUTb KBUTAHLMIO B TEYeHMe roga C
MOMEHTa coBepLueHus onepaumn. Moagnuck [epxatens KapTbl Ha KBUTaHLMW HEe NPegyCcMOTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTaMu

6.6.1.baHk npepocTtaBnsieT KnueHty npaBo ocyllectenaTb [NepeBoabl Mexay 6aHkoBckMMu kapTamu. OcyulecterneHve lNepeBodoB Ha KapThbl
Opyrmx 6aHKOB NPoM3BOANTCA C YY4ETOM TpeboBaHWI BanioTHOrO 3akoHogaTenbctea Poccunckon ®egepaunn.

6.6.2.MepeBogbl Ha kapTbl Apyrux 6aHkoB, a Takke MomeHTanbHble nepeBodbl Mexay KapTamu pasHbix KnneHToB OCyLLeCTBRSIOTCS: Mexay
pes3vaeHTaMuM — TOMbKO B POCCUMCKUX PYonsx, mexagy HepesugeHTamm — B poccurckmx pybnsx, gonnapax CLUA n espo. BaHk Bnpase
yCcTaHaBnMBaTb AOMOMHUTENbHbIE OrPaHNYEeHNs Ha BamnioTy nepeeoda, B TOM uucne ocylwectenaTb [lepeBoabl Mexay 6aHKOBCKMMK KapTamu
TONbKO B POCCUMCKMX pybnsax. MHdopmauusi o Takmx orpaHnyeHusx pasmellaercs Ha CainTe baHka. B cnyyae ocyllecTBneHuUs pesngeHToMm
MomeHTansHoro nepesoga mexay Kaptamu ogHoro KnueHTa ¢ ucnons3osaHnem KapTbl, BbinyweHHom k CyeTy B gonnapax CLUA vnu eBpo, baHk
KOHBEpPTUPYET CyMMYy nepeBoa B POCCUNCKNX pybnsax, ykasaHHyto KnueHTom, B BantoTy CyeTa, K KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy
Kypcy baHka Ha gaty n Bpemsa ucnonHenus baHkom nepesopa. lNepesodbl npu ucnons3oBaHun CepsBuca NepeBofOB BO3MOXHbI TOMbKO B
pOoCCUIicKMX pyonsx.

6.6.3.KnueHT - nnatenbLmnk CpeacTs UMeeT NpaBo ocyLecTBNATh Mepesoabl Mexay 6aHKOBCKMMK kapTamu B pamkax [ocTynHoro 6anaHca.
6.6.4.MMpwu 3auncneHnn geHexHbIx cpencts Ha KapTy baHk pykoBoACTBYETCS UCKNIOYUTENBHO 16-3Ha4HbIM HOMepoM KapTbl, ykazaHHbIM KnveHTom
- NnaTenbLMKoM cpeacTs. B Tom cnyyae, ecnu Ha KapTy nocTynatoT AeHexHble CpeacTBa B BasoTe, OTNIMYHONM OT BantoTbl CyeTa, K KOTOPOMY
BbinyweHa Kapta, BaHk npou3BoauT KOHBEpTaumio cpeacTs 6e3 AONonHUTENbHBLIX ykasdaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepauwnu no Kapte.

6.6.5.baHk ocTtaBnseT 3a cobol npaBo oTka3aTb B NpoBeaeHUN onepauuin NepeBoga mexay 6aHKOBCKMMM KapTamu B Crly4yae HeCOOTBETCTBUSA
AaHHOWM onepauun TpeboBaHMAM AEWCTBYIOLLEro BamnioTHOro 3akoHopatensctsa Poccunckon Pepepauny, B TOM YMCHE MO OCHOBaHWAM B
cooTBeTCcTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.BaHk ocTaBnseT 3a coboii NPaBO YCTAHOBUTL OrpaHUYeHuUs (MMMUTLI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKUMU KapTamu.

6.6.7.Cymma onepauuu MNepeBogoB Mexay 6aHKOBCKUMMY KapTamuy Mo 3aBepLUEHMN Takol onepauumn nepesofa cpasy e CTaHOBUTCS HegOCTYNHOW
KnueHTy-nnatenbLumKy CpeacTB U ucknoyvaeTcs u3 [loctynHoro 6anaHca.

6.6.8.3auncnenHble nytem MomMeHTanbHbIX NepesogoB Mexay Kaptamu, a Takke npu ucnons3osaHnm Cepsuca nepeBodoB AeHexXHble cpeacTaa
BKntoyatotcs B [locTynHbIn 6anaHc B «pexume peanbHoro BpemMeHuy. B crnyyae ocyuwecteneHus NepeBogoB Ha kapTbl Apyrux 6aHKoB Cpok
3a4NCNEHNsT AEHEXHbIX CPeaCcTB Ha OaHKOBCKYyK KapTy M OaHKOBCKMI cyeT nonyyartens onpegensercs 6aHKOM-aMUTEHTOM GaHKOBCKOW KapThbl
nonyyartens.

6.6.9.Mpwu MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkomaTbl baHka ngeHTudukaumna KnneHta nponssogutcst baHkom aBTromatuyecku
Ha ocHoBaHumn KapTtel/ Uudposon Kaptel KnueHTa u MUH-kopa.

Mpw MepeBonax mexay 6aHKOBCKMMU kapTamu Yyepes CucteMy naeHTudgukaums KnveHta npoussoamTcst aBTOMaTUYECKU Ha OCHOBaHWUU NorMHa 1
naponst unu Apyrux naeHTudrkaTopos ansi Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpencTBeHHO Npy NepeBoae AeHEXHbIX CpeacTB KNMeHT AomKeH cneqoBaTth MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.6.11. Mo 3aBepweHun onepauun MepeBodoB mexay GaHKOBCKMMK KapTaMu GaHkomaT BbloaeT KrveHTy KBUTaHUMIO, coAepkallyto
MHopMaLMIO O OaHHON onepauun nepesoda cpeacTs. KnmeHT 06a3aH XpaHUTh KBUTAHLMIO B TEYEHWE roa C MOMEHTa COBEPLLUEHMS onepaLmn.
Moanuck KnueHTa Ha KBUTaAHUMW He NpeaycMoTpeHa.

6.6.12. ABTOpM3oBaHHbIe KnneHTom onepaumm MepeBonos Mexay 6aHKOBCKMMM KapTamu He NoanexaT OTMEHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOTyT ocyLlecTBnaTbea depxatenem Kaptol.

6.7. ObsizaHHOCcTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maTtepransHOM HocuTene cnocobom, onpeaeneHHbiM KnueHToMm, He no3gHee 21 kaneHaapHOro AHA C MOMeHTa
3akntoyeHus [loroBopa, nogayv 3aseneHns Yyepes MHopMaunoHHbI LLEHTP v NpuHATUS BaHkom 3asiBneHus o Bbinycke / nepeBbinycke KapThbl
npv nuyHom obpalleHun B Mogpasaenenne baHka.

6.7.2.BbinyctuTtb KapTy 6e3 MaTepuanbHOro HocuTens U npeaocTaBuTb eé pekBuanTbl KnueHty B MobunbHOM npunoxeHun He no3aHee 11 yacos
C MOMeHTa odopmMneHuns KnmeHToM 3asaBkM Ha Bbinyck KapTbl B MOGUNBHOM NPUIOXEHUN.

6.7.3.MpoBoauTL paccrnefoBaHus Mo NUCbMEHHOMY 3asiBrieHuio KnenTa. Mpu 3Tom BaHk umeeT npaso 3anpalumsarh y KnveHTta AOKyMeHTbI Unu
pa3bsAcHeHuUs, HeoGXoaUMble AN NPOBEAEHWUA TaKoro paccriefoBaHus.

6.8. O6sizaHHocTU KnueHTa

6.8.1.Mony4ynTb KapTy Ha maTepuanbHOM HOCUTENe B COOTBETCTBUU € N.6.2.3 O6wmx Ycnosuii n nponssectu Aktueauuio KapTbl.
6.8.2.MNoanucate KapTy Ha maTtepnanbHOM HOCUTENe HEMEANEHHO NPW MONyYeHUN.

6.8.3.XpaHuTtb B cekpete [MNH-kog, Homep KapTbl u AyTeHTudMKauMoHHble AaHHble. He nepepaBatb KapTy, ee Homep, Cpok OencTBuS,
CVV2/CVC2-koa TpeTbemy nuuy (3a MCKINI0YEeHEM TOProBO-CEPBUCHbBIX NPEANPUSATUIA, a Takke CrlydyaeB Nonb3oBaHus ycnyramm MomeHTanbeHbIxX
nepesofoB Mexay Kaptamu, beckoHTakTHbIX onepauuin ¢ Lindposon kaptoin, Cepsuca nepesofoB), He nepenasatb AyTEHTUMUKALMOHHbIE
AaHHble, a Takke MobunbHoe ycTponcteo/HocuMoe ycTponcTeo KnveHTa TpeTbemy nuuy. Micnonb3oBaHue KapTel/AyTeHTUMKALMOHHBIX AaHHbIX/
MobunbHoro yctpoicTtea/Hocumoro ycTpoiicTBa TpeTbuM nuuoM 6yaeT paccmatpuBaTtecst BaHkoM kak rpyb6oe HapylueHue [JoroBopa U MOXeT
noerieyb 3a cobol ero pactopkeHve BaHkoMm B OAHOCTOPOHHEM MOpPSsiAKe.

6.8.4.BbinonHaTk MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctyneH B Nogpasaenenuax baHka n Ha Caite baHka.

6.8.5.Morawwartk 3a40/MKEHHOCTb, B TOM YMCME BO3HMKLLYIO MO NpUYMHaM, yKadaHHbIM B N.6.2.6 O6LmMxX YCNoBui, BKMoYas CyMMbI, B3MMaeMble
BaHkoMm B cooTBeTCcTBUM ¢ Tapudamu, B NopsiaKe U CPOKK, yCTaHoBMNEHHbIe OBLLMMM YCnoBUSIMUA.

6.8.6.HemeaneHHo nHopmmpoBaTb baHk nobbiM JOCTYNHLIM cnocobom, NnpeaycMoTpeHHbIM Mpasunamn no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTtepuanbHOM HocuTene, BO3HWKHOBEHWW MOAO3peHui, 4YTo KapTta Ha maTepvanbHOM HocuTene morna ObiTb yTpayeHa unm noxuiieHa,
BO3HUKHOBEHWUM pUCKa HECaHKLMOHWPOBAHHOIO McMonb3oBaHus KapTtbl unu ee Homepa. Hectn oTBeTcTBEHHOCTL 3a Bce Onepauumu no Kapre,
COBEpLLEHHbIE 10 MOMEHTA TaKoro yBefomneHus baHka.

6.8.7.Mpy obHapyxeHun KapTbl Ha MaTepuanbHOM HocuTene, paHee 3asiBMEHHOW Kak yTpaueHHOW Ui yKpageHHoM, He ucnonb3osath Kapty, a
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HemeaneHHo coobwmnTb 06 aTom baHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Paboumnx gHen.

6.8.8.B cnyyae komnpomeTauuMu UnM MNOJO3PEHVMI Ha KoMnpomeTaumio AyTeHTUMMKALMOHHBIX OaHHbIX KnueHT obssaH HezameanuTensHO
M3MEHUTb AYTEHTUMUKALMOHHbIE AaHHble U ybeanTbes, 4To B MOOGUNBHOM YCTPOWCTBE 3apermcTpupoBaH OTnevaTok nanbua KnveHta BO
nsbexaHne mOOro HecaHKLMOHMPOBAHHOTO wucnonb3oBaHus LiudpoBor kapTbl unu nuyHoW uHdopmaumu. B cnyvae komnpomeTauuu
AyTEeHTUMDUKALMOHHBIX AaHHbIX W/wnu gaHHbIX LindpoBon kapTtbl, KnneHT ob6s3aH He3amegnuTenbHO yBeaoMuTb 06 atom badk. B crniyyae
HeyBe4OMINEHUst n/unn HecBoeBpeMeHHoro ysegomneHus KnveHtom BaHka o6 yTpate AyTEHTUMMKALMOHHBIX AAaHHBLIX W/MMW KOMNpoMeTaumu
pekBn3nToB Lindposow kapTel, BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIe YObITkM KnneHTa.

6.8.9.B cnyyae notepu unu kpaxu MobunbHOro ycTponcTea, kKomMnpomeTaumm u (Mnun) nucnonb3oBaHuns Lindposoi kapTel Unu ee peksu3nMTos 6e3
cornacusa KnveHTta, HesameanuTenbHO nocrie oBHapyXeHUs ykasaHHbIX (DaKTOB, HO He MNO3AHee [OHS, Criedylowero 3a AHeM MNonyyYeHus
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHoM onepauumu ¢ Lindpposon kapton, ysegoMuTb 06 aTom BaHk.

6.8.10. NMpwu oTkase ot ncnonb3oBaHnst MobnnbHOro yctponcrTea yoeantbces, YTo B HEM CTepTbl Bce LindpoBble kapThbl M MHasa NnyHas nHopmaums.
Ona atoro KnueHT moxeT obpaTtntbcsa B MiHdbopmaunoHHbin ueHTp baHka ¢ pacnopsikeHnem o6 yaaneHun LindppoBsbix kapT.

6.8.11. OkasblBaTb copeiicTBue BaHky npu npoBedeHUU NoGLIX paccnefoBaHuii U UCNonb30BaTh Mepbl AMns NPefoTBpaLLeHUsl MOLLEeHHUYecTBa
UMK MHblE Mepbl, KOTOPble MOTYT NPeaoTBpPaTUTL KoMnpomeTaumio LindpoBbix kapT.

6.8.12. He oTkntovatb hyHKUMM 1 Mepbl obecneyveHns 6e3onacHOCT Ans 3alumThl OT HECAaHKLMOHNMPOBAHHOIO NCMOSb30BaHWs LindpoBbix kapT B
Lindposom nnarexHom cepsuce n/mnn B MobunbHOM YCTPOWCTBE U NUCMOMb30BaTh YKadaHHble YHKLMM U Mepbl AN obecneveHuns 3almTbl BCex
Lindposbix kapT.

6.8.13. HesameanutensHo obpatutbes B MIHbopMaunoHHbI LeHTp BaHka npu nonydyeHnn SMS-coobuenusi o pernctpaumun Kaptel B Lindposom
nnaTtexHoM cepsuce, ecnu KnmeHT He OCyLLEeCTBIAN Takon perncTpaumm.

6.8.14. O3HakomnTb MHOro [epxatensa Kaptel ¢ O6wwmmu Ycnosusmu, lMpaBunammu no Kaptam u Tapudamm n obecneynTb BbIMOMHEHWE
yKasaHHbIMU NuLamMun cogepxalumxcs B HUX TpebosaHuii. Bce pacxogbl, nponsseaeHHble ¢ NOMOLLbLIO [lononHuTenbHbIX KapT, onnaymeBatotca co
CyeTtoB KnueHra.

6.8.15. Mpwu nony4eHnn n ncnonb3oBaHun Kaptel KnueHT 065a3aH cobnogate cneayowmin nopsagok €€ Ncnonb30BaHus:

- He ponyckaTb BO3HWKHOBEHWS MPOCPOYEHHON 3adormkeHHocTn no Cyetam u nGOM WHOW 3aporkeHHocTU nepen Bankom, Bknouvas
33[0/MKEHHOCTb Mo onnate MuHuManbHOro nnatexa, B TOM 4YMCMe BO3HUKLIEN MO BWHE TPeTbMX NuL, Ha KOTOpbIX Obina BO3MoXeHa
06a3aHHOCTb MO ynnarte komuccuin baHky;

- cobniogaTtb Bce ycnosusa [Jorosopa, O6wux Ycnosuii, Tapudos u MNMpaeun no Kaptawm;

- un3meHsaTb [NMNH-koa k KapTe He pexe, yem oauH pa3s B 30 KaneHaapHbIX AHEN;

- coobuwatb baHky AocTOBepHbIe CBeAeHWs, CBA3aHHble C 3aKniyYeHneM U ucnonHeHnem [loroeopa, BbINyCKOM M Ucronb3oBaHneM KapTbl.
Hactosawwmm KnnmeHT noaTeepxaaeT U rapaHTMpyeT OOCTOBEPHOCTb paHee coobLueHHbIX baHky Ans 3akntoveHns [loroBopa u Bbinycka KapThbl
cBeaeHun;

- Hagnexawwum obpa3oM MCMOMHATbL BCe CBOM obsA3aTenbcTBa nepep baHkom, CBOEBpeMeHHO onnaymeaTtb v obecneymBaTthb onnaTy Bcex
KOMUCCUi, npeaycmoTpeHHbIX Tapudamn baHka;

- He ponyckaTb COBEpLUEHUS MPOTMBO3AKOHHBLIX OMnepauuin ¢ ucrnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHusa KapT Ans coBepLUeHns Kakux-nmbo MoLLEeHHNYECKMX onepaLuii, a Takke He ncnone3osatb KapTel Ans npuobpeTeHns ToBapos
(pabot, ycnyr), 3anpeLueHHbIX 3akoHoaaTenscTBom PO;

- CBOEBpPEMEHHO OTBeYaTb Ha coobuieHns u obpalwleHns BbaHka, kacawwmecs ucnonHeHns obssatensctB KnueHTta neped Bbadkow,
HanpaBneHHble MO yka3aHHbIM KnmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBIN HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- nogpepxusaTtb Ha CyeTax, K KOTOpbIM BbinyLieHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYIOLWNIA OTCYTCTBME 3a40IMKEHHOCTH;

- npepocTasnATb No 3anpocy baHka B ycTaHOBNEHHbI BaHkOM Cpok AOKYMeHTbI, noaTBepxaatlume copepluaemble KnmeHToMm onepaumm no
Cyetam, k KOTOpPbIM BbinyLLeHa KapTa(bl), B Cry4asix, ycTaHOBINEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepaumm, a Takke B Criyyasx, koraa
3TO He0OX0AMMO AJ1St yTOYHEHUS COBEpLUaeMbIX onepauuii n/unu ans obecnevyeHns CoXpaHHOCTU AEHEXHbIX CPeacTB KnneHTa;

- He coBeplatb no Cyetam, K KOTOpbIM BbinyLweHa KapTta(bl), onepaumi, HapyLlaloLwmx pexum paboTbl ykazaHHbIX CHETOB;

- perynspHo npoBepsATb MHdopMaumio 06 onepaumsx, CoBepLUeHHbIX ¢ ncnonb3oBaHvem Kaptel, B Cucteme;

- HesamepanuTenbHO MHMOPMMpPoBaTb BaHk 06 M3MeHeHUN CBOMX AaHHbIX, B TOM YMCNe MeCTa XUTenbCTBa, Homepa MobunsHoro TenedoHa (B
TOM uucne 3aperncTpupoBaHHoro B baHke ana npepgoctasneHus Cepsuca «YBegomMneHns o6 onepaumsx»), agpeca 3NeKTPOHHON NoYThl U
WHBIX KOHTaKTHbIX AaHHbIX.

6.8.16. Mpu BbIGOpE cnocoba gocTaBkun KapTel nyTeM NOYTOBOro OTNpaBreHns/KypbepCcKon JOCTaBKOM CBOEBPEMEHHO yBeAOMNSATbL BaHk 06
n3meHeHnn Agpeca 4oCTaBku, 06paTUBLLMCEL C COOTBETCTBYIOWMNM 3asBreHnem nnyHo B NogpasgeneHvne baHka nnv B HOpMaLMOHHBIN LeHTP
BaHka.

6.9. TlpaBa BbaHka

6.9.1. BaHk umeeT npaBo npoussecTy BriokmpoBky KapTbi:

6.9.1.1. B CryYasix HapyLueHus KnmeHToM nopsiaka ncnosnb3oBanus KapTbl, nanoxeHHoro B MNpasunax no Kaptam 1 B n. 6.8 O6wumx Ycnosun, B
TOM 4ucre, B Cryyasix, ykasaHHbIX B M. 2.17 O6wwmx Ycnosun;

6.9.1.2.  Ha ocHoBaHWW nosny4eHHoro ot KnueHTa yBegomneHusi o Briokvposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHus B MNogpasaenexHue bakxka;

6) nepenaHHOro ycTHo B cooTBeTcTBUM Pasgenom 10 O6wmx Ycnosui;

B) nepegaHHoro B baHk NMMCbMEHHO MO NoyTe ¢ HoTapuarbHbIM YAOCTOBEpeHMeM NoANUHHOCTY nognucu KnueHta Ha 3asBrneHuu;

r) B cnydae ytpatbl/ytepu (npyumeHumo ansa KapT Ha maTepuanbHOM HocuTtene) nmbo komnpomeTaumm KapTel — nepegaHHoro B opme
3asBku Ha Cante baHka B pasgene "brnokmposka kapTbl". B aTom cnyvae briokuposka KapT(-bl) OCyLLECTBASAETCA TOMbKO NOCne TOro, Kak
BaHk cBsikeTcst ¢ [epxatenem KapTbl U OCyLWeCTBUT npoueaypy YCTaHOBREHUs nudHocTu [Oepxatens KapTbl ¢ ucnonb3oBaHUeEM
KogoBsoro cnoea B cooTBeTcTBMM C npaBunamu Pasgena 10 O6wwux Ycnosui. baHk BnpaBe obpatutbcsa k KnveHTy no Bonpocam
Bnokuposku JononHutensHon KapThbl, BbiNyLweHHOW Ha nmsa PebeHka.

) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpegctBom Cuctemel,

6.9.1.3. B cny4ae BbigBneHus NpusHakos OBCK B oTHoweHun Onepaummn no Kapre.
6.9.2. BbaHk nmeet npaBo oTka3aTb KnuneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHoN KapTbl 6€3 ykasaHus npuymH.

6.9.3. BbaHk nmeet npaso oTkasaTb B ABTOpM3aumu, ecnn cymma Onepaumu no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUSA HanuyHbIX,
unu ecnv y baHka ecTb ocHoBaHuWe nonaratb, 4To Onepaums no Kapte MoxeT 6bITb HE3aKOHHOW UM MOLLEHHUYECKOMN.

6.9.4. BaHK nmeeT npaBo MCNOMNb30BaTb agpec PakTUYECKOro NPOXMBAHUS, YKadaHHbI KnneHTom B 3asBNeHNM-aHKeTe/3asiBNeHnn Ha BbiMycK
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KapTbl, ons ugeHTudwmkaumm noanmHHocTn Onepaumit no KapTte (Hanpumep, COBEpLUEHHbIX C Mcnomnb3oBaHueMm cetu WHTepHeT). [Mpu
HEBO3MOXHOCTN MAEHTUdUKaLMM MMeeT NpaBo OTKa3aTb B ABTOpU3aLUN.

6.9.5. BaHk umeet npaso oTka3atb KnveHTy B permctpaumun Kaptbl n cosgaHum Lindposon kapTel B LindhpoBom nnatexxHom cepsuce B crny4ae,
ecnuv npuHaanexHocTb KapTel KnueHTy He Bbina noaTeepxaeHa unu y baHka uMeroTcsi COMHEHMs B TOM, YTO MHMLMAaTUBA 3apernctpyposaTth KapTy
B Lindposom nnatexxHom cepsuce ncxogut ot KnuenTa.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTb, MPUOCTAHOBUTL UK NPeKpaTUTb ncnonb3oBaHue KnmeHtom niobon Lindposon kapTel B cnyyae
HapyLeHus um Obwmx Ycnosuii Nnbo Npy HanM4ymMn NOAO3PEHUIN B MOLLEHHUYECKON AeATENBbHOCTH.

6.9.7. BaHk umMmeeT NpaBo NPOM3BOAWTL CMIMCaHME AeHEXHBbIX cpeacTB 6e3 nonyyYeHust oononHuTensHoro cornacus Knuenta co Cueta KnveHTa B
cooTBeTcTBUM C N. 3.16 O6LmMX Ycnosuii.

6.9.8. [Mpn HanUuMn TEXHNYECKON BO3MOXHOCTM O npousBedeHHon bnokuposke KapTtbl BaHk nHdopmunpyet KnueHta nytem HanpaBneHust emy
yBegomnenusi B gopme SMS-coobuieHunsi Ha Homep TenedoHa, no kotopoMy KnueHty nogknioveH CepBuc «YBegomneHusa ob onepaumsax» ans
AaHHon KapTbl.

6.9.9. BaHkK BNpaBe ycTaHaBN1BaTb OrPaHUYEHNsI B OTHOLLEHUM CYMM AEHEXHbIX CPEeACTB, 3auncnsembix Ha CUeT Npy ocyLLecTBNEHNUN NepeBoaa
[EHEXHbIX CPEACTB M3 APYrMX KPEAUTHbIX OpraHu3aumii ¢ ucnosib3oBaHuem Homepa KapTbl Yepes cepsucekl Visa Money Transfer, MasterCard
Money Send, a Takxke Yepes cepBuc MOMeHTasbHbIX NepeBofoB naTexHomn cucteMsl «Mup».

6.9.10. baHk umeeT npaBo ycTaHaBnNMBaThb B Tapndax MakcumanbHoe konuyecTBo KapT, Bbinyckaembix k Cyetam KnueHTa.

6.9.11. Mpn noctynneHnn B bBaHk oT KnueHta 3asBneHus o Hecornacum ¢ Onepaumen no Kapte baHk camocTosTenbHoO onpegenser
HeOOXOAMMOCTb M BO3MOXHOCTb MPOBEAEHUSI MO Hew paccrenoBaHust vepes lNMnatexHyto Cuctemy. B cnyvae npuHsaTus baHkom pelueHust o
BO3MOXHOCTM NPOBEAEHUS Takoro paccrnenoBaHns KnueHtom B baHk AomkHbI ObITb NpeaocTaBneHbl HeobxoanmMble Anst 3TOro JOKYMEHTbI B CPOK,
ykasaHHbln BaHkom. Mpu He npepocTaBneHnn KnveHTom B Cpok 3anpalivBaembix BaHkOM [OKYMeHTOB/NpeaocTaBneHU HENOMHOro KoMMnmekTa
[OOKYMEHTOB paccriefoBaHue He NpPoBOAUTCS/NpeKkpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnydae Hecornacusa ¢ Onepauunen no Kapte KnmeHT 0653aH yBegomuTb 06 aToM BaHk He3amegnuTensHO nocre obHapyXeHus
dakta ytpatbl KapTtbl (npumenumo ans Kapt Ha maTtepuanbHOM Hocutene) u (unu) ncnonb3oBaHus Kaptbl/pekBuantos Kaptel 6e3 cornacus
KnueHTa, komMnpomeTaumnm nnm nogo3peHust Ha KoMmrnpomeTaumio AyTEHTUMUKALMOHHBIX AaHHbIX, HO He MO3[AHee OHSA, crneayloulero 3a gHeM
nonyyeHus ot baHka yBeoMINeHNs 0 COBEPLUEHHOW onepaLuu:

—  nucbMeHHo no copme baHka, obpaTtusLumce B NogpasgeneHune baHka;

— B YCTHOM (popme, obpaTmBLuMCh B VMIHOpMaLunoHHbIM LeHTp baHka B cooTBeTcTBMM € npaBunamu Pasgena 10 O6wux Ycnosui. Mpu
HeobxoammocTn baHk BnpaBe 3anpocutb y KnneHTa ckaH-konuio 3asiBneHus o Hecornacum ¢ Onepaumnen no Kapte no oopme bBaHka, a
Takke oto KapTbl (MpumeHnmo Ana KapT Ha maTepuansHOM HOcuTene), BbIMONIHEHHOE B COOTBETCTBUM C MHCTPYKUMAMU BaHka (ecnm
Ha MOMEHT coBepLUeHus ocnapusaemor Onepauum no Kapte KapTta He Gbina yTepsiHa/ykpaaeHa, a Ha MOMeHT nogayn KnveHtom Takoro
3asBneHns KapTta 3abnokvpoBaHa). KnmeHT HanpaBnseT CkaH-KoMnuio 3asBreHns 1 oTo KapTbl (€CNv NPUMEHMMO) Ha yka3aHHbI BaHkom
agpec dMeKTPOHHOW NOYThI.

OTcyTcTBME BO3paxeHu KnveHTa B ykasaHHbIA Bbille CPOK O3HayvaeT cornacue ¢ Onepauumer no Kapte n cymmamu, cnucaHHbimu co Cueta
(3auncneHHbiMM Ha Cuer).

BaHk paccmaTpuBaeT 3asBEeHUs O HECOracum ¢ onepauuer B CPOKM1, NpeayCMOTPEHHbIE 3aKkoHoAaTeNbCTBOM Pd.

6.10.2. KnneHT nmeeT npaBo oTKpbITe A0 5 (MATr) fJononHutensHbix BaHKOBCKUX KapT (Mpu 3TOM U3 HUX He 6onee 2 (OByx) [JJoNONHUTENBHBIX
BaHkoBckux kapT Ha umsa Pebenka) n go 5 (Matu) JononHuTtenbHbix KpeanTHbIX KapT, BbINyLEHHbIX K ogHOMY CyeTy, ecnm 3To He NpoTUBOPEYnT
Tapudam. lMopspok Bbigaum HdononHuTtenbHbix KapT onpegensietca baHkom. Bce onepauun, coseplueHHble no [HdononHutensHown Kaprte,
CYNTAIOTCA COBEPLUEHHBIMU camuM KnneHTom.

6.11. HacTtoswmm KnueHt yBegomnseT baHvk o Heobxoanmoctu bnokuposku Kapt (bl) n nopydaet BaHky npoussectn Bnokuposky KapT(bl) B

crnepyoLwmx cnyyasx:

- B Cnyyae peanusauun 3anoxeHHoro KnmeHtom baHky umyLlecTsa;

- B Clyyae NpoBeAeHus pecTpyKTypusaunm KpeamTHbIX AOrOBOPOB, 3aKtoyYeHHbIX Mexay KnueHtom n baHkowm;

- NpuW HanoXxeHuUn apecta (M MHbIX OrpaHNYeHUn, NPeayCMOTPEHHbIX 3aKOHOM) MO TPeBOoBaHUIO YNONTHOMOYEHHbIX FOCYAAPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX NWL) Ha OeHexHble cpeacTBa KnueHta, Haxogswmecs Ha CuyeTax, K KOoTopbiM BbinyweHa KpeantHas(bie) kapTta(bl), B TOM
yucrne no OCHOBaHMSIM B COOTBETCTBMM C M. 3.6 O0Owux Ycnosui;

- npu noctynneHun B bBaHKk wuHdopmauun o BBedeHuM B OTHoweHun KnveHta npouedyp ©OaHKpOTCTBa, MpegycMaTpuBalolwyx nNo
3aKoHOOATENLCTBY OrpaHuyveHue/npekpalleHe npas KnueHTa no camMoCTOSATENbHOMY PaCMoOpPSHKEHWUIO OEHEXHbIMWM CpeacTBamMu wu/munm
GaHKOBCKUMU cHETaMMU;

- npuv npeabsineHnn B baHk A4ns MCnonHeHns NCNonHUTENbHbIX (PacYeTHbIX) AOKYMEHTOB O B3bICKaHUKN AeHEXHbIX cpeacTs ¢ KnueHTa;

- npv npegbsaBneHun B baHk 4ns MCNONHEHNS UCNONHUTENbHBIX AOKYMEHTOB 06 apecTe AeHexHbIx cpeacTs KnueHTa, Haxoasawmxcs Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTta(bt);

- npu Hanuyun y BaHka MHOpMaLMK O BEPOSATHBIX UK OENCTBUTENBHBIX MPOTUBO3aKOHHBLIX OrNepauusix B CBSA3N ¢ KapToi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyexHun baHkom oT KnueHTta yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npv nonyyeHun BaHkom ot lMnaTtexHoi Cuctembl yBegomMneHns ob ytepe KapTbl;

- no uctedyeHun 30 gHen, Ha KoTopble Obina npousBegeHa brokuposBka KapTbl Ha OCHOBaHWM MnorydeHHoro ot KnueHTa yBeooMneHus o
Bnokuposke KapTbl No npuynHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbI cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe ykasaHHon briokvuposku KapThbl;

- npv nony4eHun baHkom cBefeHun o cMepTu KnveHTa;

- Mpu nocrnegoBaTenbHOM TPEXKPATHOM HenpaBuiibHOM Habope Knventom MNH-koaa;

- npu pactopxeHun [loroBopa B cooTBeTCTBMU C N. 7.5.5 O6wmx Ycnosuiz;

- B CNyYasix NpeayCMOTPeHHbIX N.2.17 O6wmx Ycnosui;

- B Cnyyae TeXHUYEeCKON HEeBO3MOXHOCTM AanbHenwero obcnyxueaHusa KapTbl, B TOM 4ucne B CBA3M C NMPOBOAVMMBIMU MepPOnpUATUSIMA MO
ontumusauuu MNMogpasgeneHun baHka;

- B Cny4ae OTCyTCTBUSA B BaHke akTyanbHbIX AaHHbLIX O HOMepe MobunbHOro TenedoHa KnmeHTta n/unu agpece anekTpoHHoW noytbl KnueHta,
B TOM uucre nNpu Hanuumm y BaHka OCHOBaHWI nonarate, YTO NpedocTaBneHHbI paHee KnveHTom B BaHk Homep mMobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOM NoyThbl 6onee He NpuHagnexut Knuenty;

- B cnyyae obHapyxeHust bankom KapTbl, 3abbiTon KnveHntom B MNogpasgeneHnn baxka

- HecobniogeHus KnneHToM ycnosuii yyactus B lMporpamMmmMe nosinbHOCTH (NprMeHumMo k Kaptam, yyactsytowmm B MNporpaMmme nosinibHoOCTH);
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- B Cnyyae npegocTtasneHunst KnmeHToM HemnonHON/HEeKOPPEKTHO HAopMaLmMm Ans Lener nonyYeHns KpeautHoro npoaykta baxka’,

6.12. lononHuUTenbHbIe ycrnoeus no Kaptam, BbinyweHHbIM B pamkax Mporpamm nosinsHoCTy.

6.12.1. Ycnosus yyactus B [porpaMMe nosinbHOCTU, MOPSIAOK NpeaocTaBnenns KnueHtam npyBunerii, BO3HarpaxaeHnin ycTaHaBnmBaroTcs
npasunamm MporpaMmmMbl NOANBLHOCTH.

6.12.2. HacTosime gononHutenbHble YCNOBUS NPUMEHSIIOTCS B cryyae, ecnv KnueHT siBnsieTcst ysactHMkoM Mporpammbl MOsiNIbHOCTY.
6.12.3. B cnyyae yyactusa Knuenta B [porpamme nosinbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-6peHanHroByto Kapty, KnveHt
nopyyaet baHky nepefaBaTb B agpec TpeTbero nuua - Bnagensua MporpaMmMbl NOANLHOCTY criegytoLyo MHAOPMaLmIo:

6.12.3.1. nepcoHanbHble aaHHble KnuenTta: ®UNO, gata poxaeHus, NoYTOBbIN agpec, pabounin, JoMalHUA U MOBWIbHBIN TenedoHbl, agpec

ANEKTPOHHON NOYThI;

—  Homep [Nporpammbl NOANBHOCTH, onpegensemMblin [Nporpammon NosansHOCTY;

— oteeTbl KnueHTta Ha Bonpockl MNporpaMmmbl NoANbLHOCTH, YkasaHHble B 3asBneHunn (AHkeTe) KnueHnTta, npegoctasnsemom (-oi) B bank ans
nony4yeHns ko-6peHgunHrosomn Kapthi;

—  unHdopmauumio o xenaHuv KnueHta nonyyatb nHcpopmaumio o lNporpamme nosinbHoCTU B hopMme SMS-co0BLLEHNIN U 3NEKTPOHHBLIX MOYTOBbIX
coo0LeHnI;

—  npvcBauBaemblvi B pamkax [porpammbl nosnbHOCTN HOMep Ko-OpeHanHroBow KapTel;

—  Npoyyto MHpopmaLMio B COOTBETCTBUM C ycnoBusaiMu MporpammMbl NOANbLHOCTY;

6.12.3.2. nHdpopmaumio 06 Onepaumsax no ko-6peHanHroson Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Onsa uenen npumeHeHns n. 6.12.3.2 O6wux Ycnosui onnaTorn ToBapoB (paboT, ycrnyr) Npu3HaeTCcs Takke COBEpLUEHMEe nnaTexen ¢
ncrnonb3oBaHneM Yctponcts baHka, Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocaTcst KBasu-kaw onepauuu, onepauun MNepeBonos
Mexay 6aHKOBCKMMM KapTamu, CHATUS HAanWYHbIX AeHEXHbIX CPeACTB (B Kaccax TOProBo-CepBUCHbIX NPeanpuaTuii, B 6aHkomarax n kaccax baHka,
a TaKke MHbIX 6aHKOB), KOMUCCUM, MPeYCMOTPEHHbIE ANS TakuxX onepaunii, NepeBoaoB U CHATUNA.

6.12.5.  Ycnosusa yyactus KnveHta B lNporpamMme nosnbHOCTY Ny6nvkytoTcs Ha cainte MporpaMmmbl NOSNLHOCTU, afpec KOTOPOW ykasbiBaeTcst
B COOTBETCTBYlOLEM pasgene Ha Caiite BaHka.

6.13. Oco6eHHOCTU Bbinycka/nepeBbinycka KapT’# ¢ uHauBuayanbHbIM AU3aliHOM

6.13.1. Mopava 3asBkM Ha co3gaHve gusariHa KapTbl ¢ MHOuBMAYyanbHbIM AN3anHOM ocyllecTBnseTcs Yyepe3 Cant baHka.
6.13.2. KnueHT MmoxeT cospatb AusanH KapTbl ¢ MHAMBMAYanNbHbLIM AN3aNHOM:
— BblbpaB n3obpaxeHne (pUcyHok, doTorpadunio) ns nmetoencsa B barke ranepen nsobpaxeHun;
— 3arpysvB usobpaxeHue (pucyHok, poTtorpacumio) n3 cobcTeeHHoN konnekummn (o6bemom He 6onee 10 M6 B hopmaTte JPEG unu PNG).

6.13.3. MNMpn cosgaHun gmsanHa KapTbl ¢ nHAuBMAyanbHbIM Au3aiHoM KnuneHT no cobcTtBeHHOMY BbIGOpY yBenuuMBaeT fMBO ymeHbluaeT
n306pakeHne, KOPPEKTUPYET ero ¢ NOMOLLbIO AOCTYMHbIX (OYHKLUMIA, BbIOUPaET LUBET M pacrnonoxeHue norotuna baHka.

6.13.4. MNMocne noaTBepXAEHUS OKOHYaTEeNbHOro An3ariHa kapTbl KnueHT JomkeH ykasaTb aapec CBOEW aMeKTPOHHON NoYThl, Ans JononHutensHom
KapTbl cnegyet Takke ykasaTb nepeble 6 1 nocnegHue 4 umdpbl Homepa OcHoBHol KapTel. BBog agpeca aneKTpOHHOW MoyThl noATBepxXaaeT
cornacve KnueHTa c co3gaHHbIM Au3anHOM, a Takke cornacve KnueHta Ha ero uHdopMupoBaHWe O pesynbTaTax NPOBEPKU 3arpy>XeHHOro
n3obpaxeHus.

6.13.5. MNMocne 3aBepLueHUsi Npoueaypbl Co3AaHusa ansaiHa baHk ocyLlecTBNsET NPOBEPKY COOTBETCTBUSA n3obpaxkeHus (pucyHka, dpotorpacum)
TpeboBaHMAM K M306pakeHnaM, ykasaHHbIM B N. 6.15 O6wmx Ycnosun. B TedeHune 5-1m Pabounx gHen ¢ gatbl ohopmneHms 3asBku Ha co3gaHme
AnsariHa baHk nHpopmmpyeT KnmeHTa o pesynbratax npoBepKu, HanpaBuB coobLLEHME Ha yka3aHHbI KnMeHTOM aapec SNeKTPOHHOWM NoYThbl, B
coobueHun copepxuntca NoeHTudumkatop ausanHa. B coobuieHnm o6 oTknoHeHun 3aseneHuns baHk nHgopmumpyeT KnneHta o HeobxoammocTu
3aMeHNTb n3obpaxkeHne nnm NnogaTh HOBYIO 3asABKY HA CO3[aHue au3arnHa ¢ KoppekTHbeiM Homepom OcHoBHol KapTbl (nocnegHee npumMeHnmo ans
DononHuTtenbHbix KapT).

6.13.6. 3aMeHa M306paxeHNs B 3asiBKE Ha co3daHue ausaliHa NpousBoanTCs:
— B cnyvae ecnu usobpaxeHue Gbino oTkNoHeHo BaHkom;
— no xenaHuto KnueHTa, npu ycnoeuu, 4to KapTta ¢ MHAVBMAYyanbHbIM AM3aiHoM eLlé He Gbina oTnpasneHa B NpoM3BOACTEO.

Ons 3ameHbl n3obpaxeHns KnneHty Heobxooumo B cooTBeTCTBYyOWEM pa3gene CainTa baHka ykasaTb agpec 9MeKTPOHHOW MoYTbl (KOTOpbIv
MCMONb30Bancs B 3asiBKE Ha co3gaHue AmsaiviHa) u NpeHTtudmkatop amsariHa. MNpu 3arpyske HOBOro mn3obpaxeHust MaeHTudukatop ausanHa
coxpaHsieTcs. Hosoe nsobpaxeHve HanpaenseTcs Ha npoBepky. [1na HaHeceHns Ha KapTy BaHk ncnonb3syeTt nocnegHee pasmelleHHoe KnneHTom
1 ogobpeHHoe BaHkom n3obpaxeHue.

6.13.7. OpobpeHne nHaMBuayansHOro ausanHa gencteyeT B TeveHne 30 kaneHgapHbIX AHEW ¢ MOMeHTa HanpasneHms baHkom coobuieHns ob
onobpeHun MHAMBUAYANbLHOIO An3aiHa.

6.13.8. Boinyck KpeautHom kapTbl ¢ MHAMBUAYaNbHBLIM AN3aHOM OCYLLECTBASETCA NPW YCAOBUM Hanuyms NONOXUTENbHOro PeLleHns no nakeTty
[OKYMeHTOB (Bkntovasi 3asBneHne Ha Bbinyck KpeauTHoW KapTbl/AHKeTY), Heobxoaumblx BaHKy ANS NMpUHSATUS pelleHus O NpefocTaBreHun
KpeautHoro numuta, nony4eHHoro KnmeHTom B Te4eHne cpoka AercTBUS 0400peHns HAMBUAyanbLHoro au3anHa. lMpy aTom B nakeTe AOKYMEHTOB
1 B 3asiBKe Ha co3gaHue Au3anHa AormkeH GbiTb MCMOMNb30BaH OAMH U TOT Xe afpec 3MeKTPOHHOWM nouTel. B cnyvae ncnonb3osaHns KnneHtom
pa3HbIX a4pecoB 3NEKTPOHHON NOYTbl BaHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE 3aAepXKu B Bbinycke KpeanTHOM KapTbl C UHAMBUAYaNbHbLIM
An3aHOM.

6.13.9. insa JononHuTensHon KpeanTHom kapTbl C UHAMBUAYaNbHLIM AU3aHOM KOMUCCUS, NpedycMoTpeHHasn n.7.1.6 unu 7.1.8 Obwmx Ycnosun,
B3MMaeTCs B MOMEHT BbINycKa yka3aHHOW KapTbl B COOTBETCTBMU C AelcTByoWwMMM Tapudammn BaHka no KpegntHeiM kapTam.

6.13.10. [Mepesbinyck KapTbl ¢ MHAMBMAYaNbHLIM AU3aitHOM Ha KapTy TOro xe Tuna no nHuumatmuee KnneHta ocyLwecTBnsSeTcs B COOTBETCTBUM
C NOpsiAKOM N YCMOBUSIMW, YKasaHHbIMM B N.6.2 (ans BaHkoBckmx kapT) unm n. 7.4 O6wwmx Ycnosuii (ans KpeOuTHbIX KapT), Npu Hannymm
JeicTayloLlero oaobpeHns nHamemayansHoro amsaiHa Kaptbl’.

6.13.11. BaHk Bnpase:

- 6e3 [ononHUTENBHOrO yBeaOMIeHna Knunexta 06pa6aTblBaTb M306pa>|<eHme, 3arpy>xxeHHoe KnueHTtom, cneumanbHbIMU nporpaMmmMHbIMU
cpeancreamMu Ona ynyyleHua ero kKa4yecrtsa,

- U3MeHuTb uBeT norotuna baHka Ha Bbl6paHHOM KnneHtom M306pa>Keva| no COGCTBeHHOMy YCMOTPEHUIO W« 6e3 AOMNONMHUTENBHOrO

73 B aTOM criyyae ocyluecTsnsieTcs Briokvposka Tonbko KpeanTHow kapTbl.
74 Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTCs Mo Mepe TEXHUYECKON peanuaaumm.

75 KrnneHT BrnpaBe 1crnosnb3oBaTh M3obpaxeHue, KoTopoe paHee yxe 6bino ogobpeHo baHkom.
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yBegomneHusa KnuenTa.
6.13.12.  KnwueHT 0b6s3yeTcs:

- B Clyjae BO3HUKHOBEHUSI CMIOPOB W/Unu NpeabsBNeHnst TpPeTbMU Nuamu baHky nckoB 0 HenpaBOMEPHOM UCMONb30BaHUM baHkoM 06beKToB
aBTOPCKOro npaea npu UCMONb30BaHWUN B AM3aliHE KapTbl M306paxeHns, 3arpy>keHHoro KnnmeHTom 13 coGCTBEHHOM KOMMEKLMU, BOZMECTUTb
pacxofbl BaHka, cBsi3aHHbIE C yperynMpoBaHWeM yka3aHHbIX COPOB U pasHormacui;

- YBEAOMUTb N, 3anedyaTnieHHbIX Ha V|306pa>Keva|, 3arpy>xeHHom KnueHTom 13 cOGCTBEHHOM KOMMEKLUMN, O TOM, YTO AaHHOe |/|306pa>KeHV|e
6y,£l,eT MCnonb3oBaHO AONnA pasMelleHuna Ha KapTe C wvHaomsBuayanbHbIM ansanHom, un nony4ynTtb MX NMUCbMEHHOE corfacue Ha Takoe
MCcnonb3oBaHMe, a Takxe no TpeSOBaHM}O BaHka npenocTtaBuUTb yKa3aHHOE NMMCbMEHHOEe cornacue nuud, 3anevaTrieHHbIX Ha I/I306pa)KeHVIVI;

- cobnogaTb TpeboBaHUA Kk U306paeHNsIM, ykaszaHHble B M. 6.15 O6bLwmx YcnoBun, Nnpu co3agaHnum MHOBMAYyansHoro amsanHa Kaptbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO MM MOMy4YEHO NMCbMEHHOE cornacue oT NnuL, 3aneyaTneHHbIX Ha n3obpaxeHnn n3 cCobCTBEHHOWM KOMneKuuu,
M YTO OH MMeeT MNpaBO MOMb30BaHMS U PaCMOPSPKEHUS U30OpaKeHWEM, 3arpy>xeHHbIM M3 COOCTBEHHOW KOMMekuuw, BKMOYas npaBo Ha
npepocTtaBneHvne baxky ans pasmelleHns Ha KapTte ¢ nHgnesuayaneHbIM AU3aiiHOM, U YTO Takoe UCMONb30BaHMe U306paxeHns He HapyLuaeT npas
N 3aKOHHbLIX WHTEPECOB TPETbMX NWL, B TOM 4YMCNe npaBa YacTHOW COOGCTBEHHOCTW, HEMPUKOCHOBEHHOCTU FIMYHOWM KU3HW, UCKIOYUTENbHbIX
(MMyLLLECTBEHHbIX) NPaB, a TakKe NUYHbIX HEMMYLLIECTBEHHbIX U UHbIX NpasB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepes BaHkoM M TpeTbMMU nuuamy Mo NobbIM NPETEH3UsIM U UCKaM, KOTOopble MOryT OblTb
npeabasneHsbl k baHky unu MnatexHsiMm CucTemMam B CBSI3W C HapyLUeHWEeM aBTOPCKUX W WMHbIX Mpae, Bbl3BaHHbIX pa3melleHueM Ha KapTe ¢
VHAMBMAYamNbHbIM AM3aiiHOM n3obpaxeHusi, 3arpyeHHoro KnueHToM na cobCTBEHHON KOMMeKLmu.

6.13.15.  [pwm 3arpy3ke nsobpaxeHus n3 cobcTeeHHom konnekuun Ha Cante baHka ¢ Lenbto co3gaHusa am3aviHa kaptbl KnneHT nepenaet BaHky
npaBo Ha WUCMoMb3oBaHWe, U3MEHEHWNE, NeYvaTb, pacnpocTpaHeHe TPETbUM NULAM U XpaHEeHWe OAaHHOTO M300paXKeHUs B TeYeHUe BCEero Cpoka
Aevicteus KapTbl ¢ nHAMBMAYanbHLIM AN3aNHOM (B TOM YMCNe B Cyyae €€ nepeBbinycka Ha HOBbIN CPOK AEWCTBUS).

6.13.16.  KnueHT cornawaeTcsi  NOHMMAaET, YTO BCe NpaBa Ha Co3faHHbIV An3aiH KapTbl ¢ nHaMBuayanbHbIM An3aiHOM npuHaanexat baHky B
TeuyeHune BCEro cpoka e€ AencTBus (B TOM Yncne B Crnyyae eé nepeBbinycka Ha HOBbIM CPOK OENCTBUS).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B Clly4yae BO3HWKHOBEHWS CMIOPOB W/ UNMN NPeabsBREHUS TPETbMMI NMLLAMU UCKOB O HEMPaBOMEPHOM
MCMONb30BaHUKN (Pa3MELLEHUN Ha NULIEBOW CTOPOHE kapTbl) BaHkoM n3oGpakeHusi, 3arpyxeHHoro KnmeHTom M3 coGCTBEHHON KOMMeKUMK, ecnv
Takoe n3obpaxkeHue sBnseTcs 06bEKTOM aBTOPCKOro NpaBa TPEeTbero nuua.

6.14. B cnyyae ecnu mexay baHkom n Komnanuen cornacosaH v onpegeneH B CormalieHun (QOMOSMHUTENbHOM COrnmalleHun K Hemy) AnsanH
BaHkoBckol KkapThbl, TO BaHkoBckas kapTa 3apnnaTHomy KnueHTy BbimyckaeTcsi TOMbKO TaKoro COrfacoBaHHOro AusaiHa’™. Mpu Hanuumm Ha
MOMEHT Bbinycka BaHkoBckon KapThl B pamkax CornalueHusi AencTBytollero ogobpeHns nHameuayansHoro avsanHa Kaptbl, ohopMneHHoro B
COoOTBETCTBUM C N. 6.13 OBLWMX YCNoBuiA, AaHHbIM AN3alH SBNAETCS NPUOPUTETHBIM.

6.15. TpeGoBaHUA Kk M306paxeHnto ANA HaHeceHus Ha KapTy ¢ HaMBUAYyanbHbIM AM3aAHOM

6.15.1. KnneHT JOMmKeH MMETb UCKIOUUTENbHbIE (MMYLLIECTBEHHbIE) NPaBa Ha UCMOMb30BaHWE U pacnopsiKeHWe 3arpyXeHHbIM n3obpaxeHnem.
6.15.2. Pa3mep nsobpaxeHus - He meHee 1035x662 nukcenen B gopmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUMLLEHHbIE aBTOPCKUMUW NpaBaMy U306paXKeHnsi, B TOM YMCre NonyyYeHHble B ceTn VIHTepHeT.

6.15.4. 3anpelleHo pa3mMelleHne n3obpaxxeHusl, Ha KOTOPOM FOroTun, uaeHTudukaTop (Y4eTbipexaHadHbli Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyaHO pasnuummbl. Hanpumep, 6enbin norotun Ha 6enom ¢oHe.

6.15.5. 3anpelyeHo Mcronb3oBaTh M30BPaXKEHUe CO CKPYMMEHHbIM yrmamu, ¢ M3oGpaxeHneM uuna, norotuna MnaTexHon cUCTeMbl, 3Hauka
GEeCKOHTaKTHOWM onnaThbl U MHbIX BU3yarbHbIX 3MIEMEHTOB, NpucyLmx KapTe.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuanbl, CogepXxalyme:

— TenedoHHbIE HOMepa, UMdpbI, TEKCTI, OYKBbI, MOYTOBLIE U 3NEKTPOHHbIE afpeca, agpeca BeG-CcaiiToB Ha NoGbIX A3blkax U B MHOBbIX
cuUcTeEMax UCHUCTIEHNS;

— coaepxalme nonntuyeckme, pennurnosHble, KynbToBble JTIO3YHIM N CUMBOIbI, (bJ'IaFI/I, rep6b| N UHble CUMBOJIbl BNacTu,

— cboTorpachum nnmn nsoBpaxkeHnss NyGNMYHbIX NOAEN, K MPUMEPY, aKTepOB, My3bIKaHTOB, CMOPTCMEHOB, TeNeBeayLUMX U Ap., U U3BECTHbIX
BbIMbILLMIEHHbIX NePCOHaXeN;

—  CUMBOJSIbl @aHTUKYIIbTYPHOW, aHTUPENUIMO3HON U aHTUCOLMANbHON HanpaBeHHOCTY;
—  Un306paxeHns1 CeKkcyanbHOro Xapakrepa;
- Kagpbl U3 KMHOMUIBMOB, MyNbTUNLMOB, UIMIOCTPALMMN K KHATaM;

peKnamMHbie MaTtepuarnbl, TOBapHbl€ 3HAaKN U 3HaKN O6CJ'Iy)KVIBaHVIF| a66peBV|aTypb| CUMBOJIbl 1 HAUMEHOBAHWSI KOMMAHWA, B TOM YuUcne
HaHeCeHHble Ha NpoayKUWio, BKIo4Yasa aBToMobunu;

—  MPOAYKUMM 1 acCOLMUPYEMBIX C Hell aTpubyToB;
—  n306pakeHus, CBA3AHHbIE UM acCoLMMpyeMble C U3rOTOBMEHMEM U YNOTpeGieHnemM HapKOTMKOB;

- m306pa>KeH|/|9|, CBA3aHHble U accoummpyemble C azapTHbIMU UrpamMun, B TOM YUCHIE KapT, UrpanbHbIX KoCcTen, pyneTKku, nrpoBbiX aBToOMaToOB,
TOTann3aTopoB U T.M.;

—  un300paxeHus nogen B opme, SKUMMPOBKE UMN CNELOAEXaAe C y3HaBaeEMbIMU UMK YMTaeMbiMu GpeHaamMm, TOBapHbIMU 3HaKamu;
—  n300paxeHnss TabayHomM, ankorosibHOM M cNMpTocodepXKaLLen

—  M300paxeHuss OpyX1si U BOEHHON TEXHWKW: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMONETOB, kopabnen, pakeT 1 T.n.;

—  M300paxeHusi, KOTopble MOryT NoBMieYb NPOGembl Npu 06CNyXMBaHUK KapTbl TOPrOBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  WHble n306paxeHns, NnpuaHaHHble baHkoM m/unu MnatexHon CucTtemMor HegoNyCTUMbIMUK K pa3MeLLeHno Ha OaHKOBCKON KapTe.

6.15.7. B crniyqae HapyLUeHWs BbILIEN3NOXKEHHbLIX TpeBGoBaHuin BaHk MoxeT oTkasaTb KnueHTy B Bbinycke KapTbl ¢ MHAMBMAOYaNbHBIM AU3aAMHOM U
MonpocuTL 3aMeHNTL 13oBpaxeHue.

7. Mopsaok npeaocTaBneHus v noraweHus Kpeautos ans pacyetoB no Onepauusim no KpeauTtHow kapTe

7.1. NpepoctaBneHune KpegutoB

76 Ycnyra npeocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
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7.1.1. Bce TepMUHbI U onpefeneHuns, ykadaHHble B VIHOMBMAYanbHbIX YCNOBUSIX C 3arnaBHoOW GykBbl, onpefeneHsl B O6LLMX YCNoBUsX, eCrnv nHoe
He yka3aHo B IHaMBMAyanbHbIX yCroBUSIX.

7.1.2.MNMocne paccmMoTpeHUst KOMMNIekTa OKyMeHToB 3aemwumka (Bkntovas 3asiBneHne Ha Bbinyck KpeauTHon kapTbl/ AHkeTy/VIHavBuayanbHble
ycrnoBswusl), Heobxoaumbix BaHKy Ans npuHATUS pelieHus o 3akniodeHun KpeawTtHoro [oroBopa, onpefensieTcs cooTBeTCTBME 3aeMLumka
BHYTPEHHUM KPUTEPUSM MNnaTexecrnocobHOCTH, ycTaHaBnmMBaeMblM BaHkoM No cob6CTBEHHOMY YCMOTPEHWIO U nepecMaTpuMBaeMbiM BPeMs OT
BpemeHn. Ecnn 3aemwuk, no MHeHuo baHka, yaoBneTBopsieT ero BHYTPeHHUM TpeboBaHusiM, BaHk 3akniovaeT ¢ 3aemiwmkom KpeauTHbIn
[HoroBop, Npu atom Takke onpeaenset aTy Beinucku no KpegutHon kapre.

B cnyyasax HanpaBneHus npeanoxeHus (odepTol) baHka 3aemMwwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEIOLLENCS Y Hero nHdopmaumm o 3aemMiuke, NO3BOMSAIOLLEN ONpedennTb CooTBETCTBME 3aeMLimka BHYTPEHHUM KpUTEpUSM
nnaTtexecnocobHocTn, npeanaraet 3aemwmnky 3aknoumTe KpeauTHbii [Jorosop/ycTaHoBUTL KpeauTHBIN MMMWUT Ha YCrOBUSIX, YKa3blBaeMbIX B
MHavBemayanbHbIX yCnosusx, Npu aTom Tawke onpegensaet [daty Boinucku no KpeantHon kapre.

7.1.3.3aeMwuK BnpaBe coobwmnTb BaHky 0 cBoem cormacumn Ha nonyyeHue Kpeauta Ha yCroBusiX, YKasaHHbIX B UHAMBMOYyanbHLIX YCNoBUSX, B
TeyeHve ABaguaTi nNATM paboumx AHEN co AHA X npepocTaeneHus 3aemuwuky bankom. 3aemumk coobliaet baHky o cBoem cormacum nyTem
noanucanua luauemayansHbIX YCNoOBUM U UX Nepeaaydn B baHk.

B cnyuasix HanpaBneHus npeanoxeHus (odepTbl) baHka 3aemiuunky (nprmeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMwuk BnpaBe cOOOWNTL O CBOEM COrnacuMu Ha MosflydyeHne KpeauTa Ha YCroBUSX, YKasaHHbIX B MHOMBMAOYyanbHbIX YCNOBUSIX, B TeYeHue
TpupuaTth kaneHgapHbiX AHeN co AHA HanpasneHusa baHkom 3aémwwmky npeanoxenus (odepTbl). 3aémuymk coobLlaeT o CBOEM cornacum nytem
nposeeHunsi nepsont Onepauun no KpeautHow kapTe.

7.1.4.KpeouT npepocTaensieTcsa B Bantote CueTa, Mo KOTOPOMY ycTaHOBNEH KpeauTHbIN MUMKT.

7.1.5. baHk npepocTtaBnsieT 3aemwumky KpeauTt B npegenax ycTaHOBfeHHoro KpeAMTHOro numuta nocrne nonyyveHuss BaHkoM pacyeTHoro
OOKyMeHTa, npeabsaBneHHoro k CueTy 3aeMuimka, MM 3MEeKTPOHHBIX AaHHbIX, nocTynawowmx m3 lnatexHon Cuctembl n Yctponcts baHnka
(yka3aHHble pacyeTHble [OKYMEHTbI U 3MEeKTPOHHbIE AaHHble B LEnsxX HacTosuero Pasgena COBMECTHO UMEHYIOTCS «MNaTEXHble OOKYMEHTbIY),
ans:

—  VCMOSIHEHUS YKa3aHHbIX BblLe NNaTEeXHbIX 4OKYMEHTOB;
— ynnaTbl BaHky KOMUCCKM 3@ UX UCNOSTHEHWE;

—  ynnaTbl NnaTtbl 3a yyacTue B MporpaMmme CTpaxoBaHus (ecnv NpMMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cOOTBETCTBMU C Tapudamn BaHka.

Mpun aTom pasmep npegoctaeneHHoro baHkom KpeanTta coctaBnseT pasHuuly mMexay cymmon cnucanusa no Cuety m MonoxutensHbivM 6anaHcom
no Cuery.

KpeouT He npepocTaBnsieTcs Ans Lenen UCnonHeHns (onnatbl) NCMOMHUTENbHBIX JOKYMEHTOB U PaCYETHbIX JOKYMEHTOB, COCTaBIEHHbIX AN NX
ncnonHeHus (onnarbl), NOCTYNMBLUMX B BaHk B OTHOLWEHUN 3aeMiuuka.

7.1.6. N3ameHeHne KpeautHoro numuTa:

7.1.6.1. KpeauTHbIN nMMUT MOXET ObITb YBENUYeH no ycmoTpeHnto baHka. Cosepluerme Onepaumu no Kapte ¢ MU3MEHEHHbIM pa3MepoM
KpegutHoro numuTa sBNslOTCA cornacueM 3aemiimka C yCTaHOBreHHbiM BaHkoM pasmepom KpeauTHoro numuta. B cnyyae Hecormacusi ¢
yBenuyeHvem KpegutHoro numuTa 3aemLunk MMeeT npaso yBedoMuTb baHk 0 Heo6xoaMMocTu yMeHbLlleHns KpeauTtHoro nummTa, obpaTusLLnCh
B nioboe lNogpasgeneHve badka (B Tom uucne, no3BoHuMB B WHdopmaumoHHbin ueHTp BaHka, oTtnpaBuB coobuieHne 4vepe3 Cuctemy B
cootBeTcTBUM C Ycnoeuamu [JO) ¢ 3asBneHnem 06 ymeHblueHun KpegutHoro numuTa, nocne Yero KpeauTtHbIN NIUMUT yCTaHaBNUBAETCS B NPEXHEM
pa3mepe. [pu 3TOM CTOPOHbI COrNacuMnuchb C Tem, 4YTo nofgava 3aeMLUMKOM YKa3aHHOro 3asiBeHUs SBNseTCa agpecoBaHHon BaHky ogepTtoin o
BHECEHUW COOTBETCTBYIOLWMNX 3MeHeHn B KpeamTHeii [orosop. Akuentom odepTbl 6yaeT ABNATHCA MCNOMHEHNE AAaHHOIO 3asBreHus.

Mocne 3akntoyeHus KpeantHoro [oroBopa 3aemiivMk MMeeT npaBo 3anpocutb yBenuyenve KpeguTHOro numuta MOCPEACTBOM nodaudu

COOTBETCTBYIOLLErO MNUCbMEHHOro 3aserneHus B [logpaspgeneHve badka, a Takke [laketa OokymeHTOB (B Crlydyae HeobXoaMMOCTM), WIu
nocpeacteom Cuctembl B cootBeTcTBMU ¢ Ycnosusmu JO.
BaHk Ha ocHOBaHWM aHanu3a nNpefocTaBeHHOro 3aeMLwmnkom MNakeTa JOKYMEHTOB (B TOM YMCIEe HA OCHOBaHWUM AaHHbIX, YKa3aHHbIX 3aeMLLMKOM
B TAKOM 3asIBMIEHMM) U B Crly4ae COOTBETCTBUS 3aeMLUuKa BHYTPEHHUM KPUTEPUSAM NNaTeXecrnocoOHOCTH, NMPUHUMAET pelleHne O BO3MOXHOCTH
yBenuyeHns KpeguTHOro numuTa, 0 YeMm yBedomnsieT 3aemiumka no KOHTaKTHOM mHdopmauun, umetowenca B baHke. Mpu 3TOM CTOPOHbI
Cornacunuck ¢ Tem, 4To nogada 3aeMLUMKOM yKa3aHHOro 3asiBNeHus sBMsSieTCA agpecoBaHHol baHky odepToli 0 BHECEHMU COOTBETCTBYHOLLIMX
n3meHeHui B KpeautHbii floroBop. AkuentoM odepTbl ByaeT SBNATLCA UCMONHEHNE AAaHHOTO 3asiBNEHUS.

7.1.6.2. 3aeMLyk BNpaBe 3anpocuTb yMeHbLleHne KpegutHoro nuMuTa. Onst atoro 3aemiumky Heobxoammo:
- obpaTtuTbes B MNMogpasgeneHme baHka ¢ MMCbMEHHBIM 3asiBNeHMEM Unn

- nogatb YCTHOe 3asiBnieHne 4depe3 WMHMOPMALMOHHLIN UeHTp BbaHka (B 3aTom crnyvyae odopmrieHve U MNOATBEpPXOEHUE 3asiBreHusi
OCYLLIECTBIISIETCA B COOTBETCTBUM C npaBunamu Pasgena 10 O6wumx Ycnosuii). YCTHoe 3asiBreHne 3aemuunka sBNseTcs agpecoBaHHOM
BaHky ocepTon 06 nameHeHun KpegutHoro [orosopa. Akuentom ocdepThl OyaeTt aBnsTbcst nameHeHne baHkom KpeguTHoro numunTa.

7.1.6.3. KpeauTHbI IMMUT MOXET BbiTb YMEHbLUEH/aHHYNMPOBaH Mo YCMOTpeHUto BaHka B Mio6oM 13 HuxeykasaHHbIX Crlyyaes:
— B ClyyYae OTCYTCTBMS B Te4YeHue wectu Mecsiues Onepauuii no CueTy, K KOTOpoMy BbinyLieHa KpeautHas kapTa;

- B crnydae ecnu B TedyeHue penictBus KpeguTtHoro [loroBopa 3aemiwiumk nepectan COOTBETCTBOBaTb BHYTPEHHWM KpUTEPUSIM
nnaTexecnocobHOCTH, ycTaHaBNMBaeMbIiM BaHKOM Mo CBOEMY YCMOTPEHWIO;

- B criyyae 3akpbiTusa Mogpasgenenuii baHka B ropoge, B KoTopoM Obin 3akntodeH KpeanTHoeld [oroBop. HanmeHoBaHue ropoga, rae 6bin
3akntoyeH KpegnTtHeii [loroBop, MOXHO onpeaenuTb 13 HanBuayanbHbIX YCNoBUi;

- B Clnydae HeHaanexawlero ncnojiHeHunA 3aemLumkom 06s3aTenbCTB Nno er,D,I/ITy;
- B Cny4vae BblABIEeHNA BaHkom ocHoBaHus ansi 3aer,D,I/ITOBaHHOCTVI/I'IpM6J'IM)KeHI/IFI K COCTOAHUIO Saer,DMTOBaHHOCTI/I 3aemMuyuka.

7.1.6.4. 060 Bcex cnyyasix uamerHeHunst KpeamtHoro numnta bank yBegomnseT 3aemMuuka nytem Hanpaenenms SMS-coobLieHns Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHumo ansa KpeantHbix JoroBopoB 6e3 nogkntoyeHus KpeguTHor kapThl K Mporpamme nosinbHOCTH:

ogoBasi KOMUCCUS 3@ OCYLLECTBIEHNE pacyeToB Mo KpeanTHol kapTe B3MMaeTcs B NepBbii Pabounii AeHb, crneayowmin 3a 4aTon CnncaHms co
Cyeta cymmbl nepsowi Onepauun no KpegntHon kapTe B cooTBEeTCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AeiCTBYOWMMKY B 4aTy CNncaHms
yKasaHHOM KoMuccun. 3a BTOPON 1 nocneayoLme rogbl KOMMCCUS 3a OCyLLeCTBeHe pacyeToB no KpeautHol kapTe B3MaeTcs He nosgHee 10
yucna mMecsua, cneaytoLlero 3a nocrnegHUm MecsiueM Kaxaoro roaa ocyLecTBrieHrs pacyeToB no KpeanTHow kapTe 3a criefytoLwmin rog pacyeToB
B cooTBeTCTBUM ¢ Tapudamum no KpeauTHbIM KapTam, 4ENCTBYIOLLMMN Ha AaTy CNMCaAHNS YKa3aHHOW KOMUCCUU, HE3aBUCMMO OT TOro, NOSb30Barics
nm 3aemwmk KpegutHow kapTol B 3TOT nepuog unu Het. B cnyvae npoeeneHust nepeor Onepaummn no KpeauTtHow kapTe ¢ MCnofb3oBaHWEM
OononHuntensHon KpeauTHOM kapThl, roAoBasi KOMUCCUSI 3a OCyLLEeCTBMNeHne pacyeToB Mo KpeauTHoOW kapTe B3MMaeTcs eAMHOBPEMEHHO Mo
OcHoBHOM 1 [lononHMTeNbHON KpeauTHOM KapTe (HenpuMmeHumo ans [JononHuTenbHbix KpeanTHbIX KapT ¢ MHAMBMAYaNbHbIM ON3aNHOM).
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Tapudamm mMoryT BbiTb YCTaHOBMEHbI MHbIE CPOKM ynnaThl (CAMCaHUS) KOMUCCUI, KOTOPblE MMEIOT MPEUMYLLECTBO Haf nonoxeHusiMu OB6Lmx
Ycnoswui.

Ecnu 3aemLumk xenaeT oTkasaTbCs OT UCMOMNb30BaHWSA KpeanTHOW kapTbl B Criedylowem rogy, OH JOomkeH o6paTnTbest B baHk ¢ 3asBneHnem Ha
6nokunpoBky KpeanTHOIM kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.5.2 O6LWMX YcrnoBuii He nosgHee 20 yncna (BKMHOYUTENBHO) MecsiLa,
npeaLwecTBYIOLEro Mecsly CnucaHWs KOMUCCUMKM 3a OcyluecTBrieHue pacyetoB no KpeauTtHom kapTe. ['ogoBasi kommceus 3a OcyLlecTBreHve
pacyeToB no KpeguTtHowm kapTe B3MMaeTCs 3a KaXablv MOSHbIA U HEMOSMHbIV FOA.

7.1.8. Npumenumo ansa KpeanTtHeix [JoroBopos, 3akntoveHHbIX ¢ 19.12.2016, ¢ noakntoyeHnem KpeamntHow kapThel kK [porpaMmme nosinbHOCTU:

Komwnccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTKW, B3umaeTcs B nepBbli Pabounii aeHb, cnegyrowmn 3a
Aaton cnucanHusa co Cyeta cymmbl nepsort Onepauun no KpeamTHow kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeautHeiM KapTam, AeNCTBYOLWNMU
B OaTy CNMcaHusi ykasaHHOM KoMuccun. 3a BTOpOM M nocregytolme roabl ykasaHHas Kommccus cnucbiBaeTcs He nosgHee 10 uyncna mecsua,
crepytoLlero 3a nocrnegHUM MecsLeM Kaxaoro roga ocyLecTBlIeHUs NpoLueccuHra onepaumi no KpeamTHon kapTe ¢ nogkntiodeHHon Nporpammon
NOANBHOCTA 3a CrneayLwWwmiA rog B COOTBETCTBMM € Tapudamu no KpeanTHeIM KapTaMm, AeNCTBYIOLWMMM Ha AaTy CNCaHUS YKazaHHOW KOMUCCUMN,
HesaBUCUMO OT TOro, nomnb3oBarncs nu 3aemwuk KpeguTHoW kapTow B 3TOT nepuog unu HeT. B cnyyae nposegeHusa nepson Onepaumun no
KpeauTHOM KapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeauTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NoakmoYeHHbIM K
lMporpamme nosnbHOCTH, B3MMaeTCcs eanHoBpeMeHHO No OCHOBHOM 1 [JONONHUTENBHOW KpeaAUTHON KapTe (He NpUMeHNMOo AN JononHUTENbHbIX
KpeaunTHbIX KapT ¢ MHAMBUAYanbHbIM AU3aNHOM).

Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKW ynnaTthbl (CMMCaHUSA) KOMUCCUWA, KOTOpble MMEIDT NPeMMyLLecTBO Hag nonoxeHnsamu O6wmux
Ycnosun.

Ecnu 3aemLumk xenaeT oTkasaTbCsl OT UCMOMNb30BaHWsA KpeanTHoW kapTbl B crieaytollem rogy, OH AormkeH o6paTnTbest B baHk ¢ 3asBneHnem Ha
6rnokvpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6wmx Ycnosuin He no3aHee 20 ymcna (BKIOYUTENBHO) Mecsua,
npeaLwecTBYIOLLEro MecsLy CnncaHWs KOMUCCUM 3a NPOLIECCUHT onepauui no Kaptam, noakntoyeHHbIM K MNporpamme nosnsHoctn. Komucens 3a
npoweccuHr onepaumi no Kaptam, nogkntoyeHHbIM K [porpamMmme nosinibHOCTU, B3UMAaETCs 3a KaXabl NOSHbIA U HEMOSHbIN rof,.

7.1.9.B cnyyae nony4veHunss baHkom Bo3paxeHuid, npeaycMOTpeHHbIX M. 2.14 O6wmx Ycnosun, baHk npuoctaHasnueaeT obcnyxunsaHvne KpegntHon
KapTbl C MOMEHTa nonyyeHns BaHkom Takmx Bo3pakeHui.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTteme Tapudbl no KpeantHbIM KapTam B MapTe, UoHe, ceHTsiope, aekabpe exeroaHo. Mpu BBeaeHUn
HOBbIX KaTeropui u/mnu TunoB KpeaWTHbIX KapT, OTMeHe kakux-nubo nnaTtexeh baHk BnpaBe ycTaHaBnMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYoWwMe Tapudbl no KpeanTHeiM kapTam B fnoboe Bpems.

7.3. Cnoco6bl nony4yeHus KpeautHbIX KapT
7.3.1.Mo xenaHuto 3aemwmka KpeantHast kapTa Ha MaTepuanbHOM HocUTene:

7.3.1.1. MOXeT ObITb BblgaHa 3aeMLUmMKy npu nogade UM AHKETbI (MyHKT HENpUMeHUM k KpeauTHow kapTe ¢ MHAUBUAYyanbHbIM AU3aNHOM).
B aTom cny4vae pamunua n umsa aepxartens kaptbl Ha KpeanTHOW kapTe OTCYTCTBYIOT.

AkTuBauusi KapTbl n e€ ncnonb3oBaHne BO3MOXHbI TOSNbKO NOCIe NPUHSATUSA peLleHusi co cTopoHbl baHka o npegocTaeneHun KpegutHoro numuTa
(npumernmo gna KpeguTHeix [oroBopos, 3akmntoyeHHbix 4o 01.07.2014).

AKTVIBaLI,I/IFI KaprI N e€ NCnonb3oBaHMWe BO3MOXHbl TOMbKO Mocne yCTaHOBIEeHNA BaHkom erﬂ,VITHOFO nmMmuTa SaeMLLI,VIKy. YcTaHoBReHne
er,D,VITHOFO NMMUTa OCyLLeCcTBIAeTCA B COOTBETCTBUN C MHLI,VIBI/Iﬂ,yaJ'IbeIMVI ycnosmamu (I'IpI/IMeHI/IMO Aand erﬂ,VITHbIX D,OFOBOpOB, 3aKn4eHHbIX
¢ 01.07.2014).

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TONbKO Nocre npuHATus (akuenta) baHkom npeanoxerus (odepThl) 3aemMLumka o 3aKnioyYeHnm
KpeguTtHoro [JoroBopa (npumeHnmo anst KpeantHeix JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. MoxXeT ObiTb BblgaHa 3aemwumky B [logpasgeneHunm pgoctaBkm Kaptel. B atom cnyyae 3aemuwmk ob6A3yeTcsa nonyymTb
M3roToBMNeHHY0 KpeanTHylo KapTy B TedeHne 2 MecsiLeB ¢ MOMeHTa 3akntoyeHus KpegutHoro [JoroBopa, a B cnyvae nepesbinycka - ¢ MOMEHTa
OKOHYaHUsi cpoka AenCTBUS paHee BbinyweHHon KpeauTHon kapThl (B criydae nepesbinycka KpeaWTHOM KapTbl HA HOBbIN CPOK AEWCTBUS MO
nHMUnaTnBe baHka) nnm ¢ MomeHTa obpalleHuns 3aemwuka B [Nogpasgenenve badka/ WHdopmauMoHHbIM LeHTp BaHka c 3asBneHuem o
nepesbinycke KpeantHoM kapThbl.

7.3.1.3. MOXeT ObITb NepefaHa 3aemLumky nyTem NoYTOBOro OTNpaBeHuUs.

[MoyToBOE OTNpaBreHVe oCyLLeCTBNAETCA B npeaenax Tepputopun PO.

KpeautHas kapta MoxeT ObiTb OTNpaBreHa TONMbKO Ha agpec (hakTUYECKoro MpoXMBaHUSA, 3a UCKMOYeHeM criydaes nepesbinycka KpegutHoi
KapTbl Mo MHUUMaTMBe 3aemiymka. Mpu nepesbinycke KpeanTHOM KapTbl MO MHMUMaTMBE 3aeMuuuka B kadecTse Aapeca AOCTaBKM MOXeT ObiTb
MCMONb30BaH aApec perncTpaumnu, agpec akTMYeckoro NpoXxnueaHus, pabounii agpec.

BoneunsbsiBnenune 386MIJ.|,VIK8 O HanpaslieHnn emy er,El,I/ITHOVI KaprI NOYTOBLIM OTMPaBIEHNEM MOXET ObITb noagaHo 3aeMLLlI/IKOM yepeas:

- MHdopMaumnoHHbii ueHTp BaHka. B atom cniyyae B xoge TenedoHHOro pasroBopa 3aeMuK HasbiBaeT cOTpyaHuky baHka Appec
poctaBku. OhopMreHne 3asiBNEHNSA OCYLLECTBSIETCA B COOTBETCTBUM C NpaBunamu pasgena 10 O6wux Ycnosuii.

- MNogpaspeneHune banka. B atom cnyyae 3aemwuk ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3a8BNEHUN.
7.3.1.4. MOXeT ObITb NepeaaHa 3aemLumKy Kypbepckon Crnyx6oi.

3a goctaeky KpeguTHol KapTbl Kypbepckon cryxoon baHk BaMaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYOWMMM Tapudamu.

B npegenax Tepputopun PO kypbepckas JocTaBka OCYLLECTBMSETCS Ha yKasdaHHbI 3aeMLUmMkoM AQpec AOCTaBKU NPy YCrOBUKM, YTO Kypbepckas
cnyx6a ocyLLecTBAET 4OCTaBKy KOPPECTOHAEHLMM MO YKasaHHOMY agpecy.

BoneunsbasneHne 3aemMwmka o HanpaeneHun emy KpeauTHOM KapTbl KypbePCKoW Cnyxbom MmoxxeT ObiTb NogaHo 3aeMLMKOM Yepes:

—  WHdopmaumnoHHbii LeHTp BaHka (mpumeHMMO TONbKO B cryyae nepesbinycka). B aTom cnyvae B xoge TenedoHHOro pasroBopa
3aemwuk HasbiBaeT coTpyaHuky baHka Agpec goctasku. OdopmreHue 3asiBNeHMst OCYLLECTBSETCS B COOTBETCTBMM C NpaBunamu
pasgena 10 O6wumx Ycnosuii. Yepes MHdopMaunoHHbI LeHTp baHka 3aemLumk MoxeT ohopMuTh 3anpoc Ha gocTtaeky KpeouTtHon kapThl
Kypbepckon cnyxbon 3a npegensl PO npu ycnosum, 4To Kypbepckas cryxba ocyLlecTBnseT 4OCTaBKy KOPPECNOHAEHUMM NO yka3aHHOMY
agpecy. B atom cnyqae Agpec goctaskv 3aeMLumnk coobLuaeT npy ycTHoM obpatieHnmn B IHdopMaLumoHHbIn LeHTp baHka, ¢ 06a3aTenbHbIM
npegocTtasneHneM B baHk Mo aNeKTPOHHOW NoyTe CKaH-KoMUW MNOAMUCAHHOIO UM 3asBMeHUs Ha JocTaBKy KpeauTHOW KapTbl He no3gHee
OHs1 obpalleHns B VIHhopMauUnoHHbI LieHTp baHka.

— ToppasgeneHue BaHka (MpvMeHMMO TOMbKO B criyyae nepesbinycka). B aTom cnyvae 3aemiuuk ykasbiBaeT Apec OOCTaBku B
COOTBETCTBYIOLLEM 3asABMEHUN.
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— yepe3 CuctemMy (MPYMEHUMO TOMbKO B Crydae MEPBMYHOTO BbiNycka). 3aeMLimMK ykasbiBaeT ALpec OocTaBku B AHKeTe, Mpu 3TOM B
KayecTBe Agpeca AOCTaBKM MOXET BbiTb MCMoNb3oBaH oGOl agpec npy ycroBuK, YTO Kypbepckas cryx6a ocyLlecTBnsieT 4OCTaBKy
KOPPECMOHAEHLMM NO YkasaHHOMY afpecy. [Mopsaok yaoctoBepeHus AHkeTbl onpefeneH Ycnosusmm JO.

Ecnu 3aemwumk asnsetca gepxartenem lMaketa ycnyr «[MpemunanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpase nogaTe NOCpeacTBOM
Cuctembl 3asBneHve Ha poctaeky [ononHuTteneHow KpegwntHow kapTbl [JoBepeHHOMY nuuy (Npy nNepBMYHOM BbiNycke nMBO nepeBbinycke
KpeanTHOM KapTbl) Kypbepckon criyk6on no nobomMy agpecy, B T.4. 3a npegenamym P® npu ycnosun, 4to Kypbepckas criyxba ocyliecTBnseT
[OCTaBKy KOPpEecnoHAeHUMM no AaHHOMY agpecy. 3aeMuluK NOANWChIBaeT 3asiBeHWe Ha aoctaBky [ononHuTenbHow KpeauTHoW kapTbl
[oBepeHHOMy nuuy B cooTBeTcTBMK € Ycnosuamm JO.

7.3.1.5. MOXeT 6biTb NepegaHa 3aeMLuuKy NocpeacTBOM NocTamarta, ycTaHoBneHHoro B MoapasgeneHun Bavka” (MPUMEHUMO TOMbKO B
cnyyae nepesbinycka).

Boneunsbsasnenve 3aemwmka o Bblgade emy KpeguTHoM kapTbl MOCPeACTBOM MNocTamMaTa MoOXeT ObiTb nogaHo 3aeMuumkoMm 4epes
MHdopmaunoHHbin ueHTp baHka B cooTBeTCcTBUM € Npasunamu pasgena 10 O6wmx Ycnosun. MNpu Beibope 3aemLumKom AaHHOro cnocoba Bbiaayun
KpeaunTHou kapTbl BaHk HanpaBnseT 3aeMLuKy Ko AN OTKPbITUA S4elikn noctamarta Ha KoHTakTHbIN HoMep MobunbHOro TenedgoHa 3aemiymka.
Cpok gencTBus koga Ans OTKPbITUS S4erikM nocTamaTa cocTaBnseT 5 pabounx AHer ¢ MOMEHTa ero HanpasneHust 3aemMLUuky.

7.3.1.6. B cnyvasax npeanoxenusi (ocdeptbl) baHka 3aemiuuky (npumeHumo B nepuoa ¢ 13.07.2020 no 31.12.2020 u nepwuopg ¢ 16.04.2021)
KpeountHaa kapTta, He BblMyckaemas Ha MaTepuanbHOM HocuTene, He nepefdaetcs 3aeMwmky Ha pyku. Takas KpeguTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHaTUS (akuenTta) 3aemuimkom npegnoxenus (odeptobl) baHka o 3akntoyeHun KpeamTtHoro [orosopa u
AkTBauuun KapTbl.

7.3.2.3aeMwmK BNpaBe uU3MeHuTb cnocob nonyveHmss OcHoBHOM KpeauTHOW kKapTbl HA MaTtepuanbHOM HOocuTene, Ans 3Toro eMy Heob6xoauMo
06paTUTLCS C COOTBETCTBYIOLMM 3asBneHneM B Nogpasaenexune barka unn B IHopMaUMOHHbBIN LEHTP B COOTBETCTBUM C NpaBunamu Pasgena
10 O6wmx Ycnosui.

7.3.3.Mo ncTeveHun cpoka xpaHeHus KpeautHon kapTbl Ha MaTepuanbHoMm Hocutene B [MogpasgeneHun badka, ykasaHHoro B n. 7.3.1.2, unu B
cnyyae ecnu Takas KpegutHas kapTa He Obina nonyveHa 3aemLimkom npu Belbope cnocoboB AOCTaBKW, ykasaHHbix B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpalleHa B baHk, BaHk yHu4TOXaeT HeBocTpeboBaHHyt0 KpeanTHYIO KapTy Ha maTtepuarnbHOM HocuTene, Npu 3TOM:

— B Cly4ae NepBUYHOroO Bbinycka - Aenctene KpeamTHoro [loroBopa npekpaiyaercs, n 3aemimk nopyyaeT baHky 3akpbiTb CYET, OTKPbITbIN
B coOTBeTCTBUM C KpeauTHbIM [JoroBopom.

— B Cny4ae nepesbinycka - 3aeMLuky Heobxoammo obpaTntbcs B baHk ¢ 3asBneHnem Ha 6rokMpoBKy KpeantHowm kapTbl 1 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.5.2 Obwmx Ycnosuir. Mpu HenpegocTaeneHnn B baHk 3asBneHns CyeT MOXeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wmx Ycnosun.

7.3.4.BaHk npegoctaBnaeT 3aeMLnKy PEeKBM3UTLI BbiMyLueHHOW KpeauTHou kapTel 63 matepuanbHoro Hocutenst B MoGunbHOM NpunoxeHun
PanddanseHbaHka. KpegutHas kapTa 6e3 maTepuanbHOro HOCUTENs cYMTaeTCH BblAaHHOW 3aeMLLMKYy C MOMEHTa NOSBIIEHNS €€ PEKBU3UTOB B
MobunbHom npunoxeHun PanddanseHbaHka (3a MCKNYeHneM cnyyae, NpeayCcMOTPEHHbIX M.7.3.5).

7.3.5.B cnyvasx npeanoxenusi (ogeptbl) baHka 3aemwmky (npumeHnmo B nepmop ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
KpenutHas kapta 6e3 matepuanbHOro HOCUTENSI CHUTaETCst MoNyYeHHON 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTta) 3aemMLwmkom npeanoxeHus
(odpepTbl) BaHka o 3akntoveHnn KpeantHoro [loroBopa/yctaHoBneHnn KpeantHoro nuMumTa nyTem coBepLUeHNst nepeor onepaumn (Aktneaumm).

7.3.6./cnonb3oBaHne KpegutHon kapTbl HA MaTepuanbHOM HocuTerne u KpeantHown kapTel 6e3 matepnanbHOro HOCUTENS B Criydasix npeasioxeHuns
(odhbepTbl) BaHka 3aemwmky (npumMeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog, ¢ 16.04.2021) BO3MOXHO TOMbKO nocre AKTUBaumu
Kaptbl. Mpn poctaBke KpeouTHOW kapTbl HAa MaTepuanbHOM HocuTene crnocobamu, ykasaHnHeimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpegutHas kapTa
cumTaeTca nonyveHHon 3aemimkom / [JoBepeHHbIM NMuUoM (NMPUMEHMMO Anis cryvyaeB, koraa gocTtaeka [JononHutenbHon KpeouTHoW kapThbl
ocyuwecTBnsieTcs [JoBepeHHOMY nnuy) C MOMeHTa e€ AKTuBauun.

7.4. YcnoBus nepeBbinycka KpeaUTHbIX KapT

7.4.1. NepeBbinyck KpeouTHbix kapT 6e3 matepuanbHOro HOCUTENS He OCYLLECTBRSIETCS, 3a MCKMNoYeHneM KpeauTHbIX kapT, BbIMyLLEHHbIX B
pamMkax npeanoxenusi (ocdpeptbl) BaHka 3aemwwmky (npumernmumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuop, ¢ 16.04.2021). MNepeBbinyck
KpeOuTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbix KapT 6e3 maTtepuanbHOro HOCUTeNs, BbiMyLLEHHbLIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwmky (npumeHumo B nepuopg ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyulecTBnsieTca B COOTBETCTBMM C NNn.7.4.2 —
7.4.14.

7.4.2.MNpw nepesbinycke KpeamTHon kapTe npuceanBaeTcs HOBbIV MVH-koa, koTopbi 3aeMLnK UMeeT NpaBoO CMEHUTb B COOTBETCTBMK € n. 1.107
O6umx Ycnosuii.

7.4.3. baHk BrnpaBe No CBOeMy YCMOTPEHMIO 3a6naroBpeMeHHO [0 UCTEeYEHMs1 cpoka AencTeus KpeanTHON kapTbl aBTOMaTUYECKU NEPEBLINYCTUTb
KpeanTHyto kapTy Ha KpeauTHyIo KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUS, €CN CPOK AeCTBUS KpeauTHoW KapThl He Bbil NpONoHrMpoBaH
B nopsigke, yCTaHOBNEHHOM n. 7.4.4.

B ykaszaHHOM cnyyae nepesbinylleHHas KpeaMTHas kapTa Ha maTtepyarnbHOM HocuTerne JA0CTaBMsieTCs MyTEM NOYTOBOrO OTNPaBMEHMs Mo agpecy
(paKTUYECKOro MpPOXMBaHMUS, ykasaHHOMy 3aemMuikoM B AHkeTe’®. B cnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYECKOro nepeBbinycka
KpeauTHon kapTbl HA MaTepuanbHOM HOCUTENE CO CTOPOHbI BaHka ucnonHuTL 06a3aTensLCTBO MO nepegaye AaHHoW KpeawTHoi kapTbl nyTem
no4ToBOro oTnpaenenusi, KpeanTtHas kapta 6yaet gocrasneHa B MNogpasgenenve badka. O6 aBTomaTuyeckom nepeBbinycke KpeamTHON KapThbl
no nHnumatuee baHka n, ecnu npumeHumo, o MogpasaeneHun baHka, B koTopoe 6yaeT aoctaeneHa KpeantHas kapTta, 3aemMiumk 6yaeT ysegomneH
BaHkom nocpeactBom SMS-coobuieHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knuexra.

7.4.4.BaHK Bnpaee No CBOeMy pPeLLeHo NPOSIoHrMPOoBaTL CPOK AencTBus KpeanTHLIX KapT Ha MaTepuansHoM Hocutene’®. O nepuoae, Ha KoTopsblii
NPOOHIMPOBaH Cpok AencTeusa KpeauTHelx kapT, baHk nHcopmupyeTt KnueHTa B nopsigke, npeaycmMoTpeHHoM B n1.2.15 O6wux Ycnosuin. [lencteue
nonoxeHun OBLMX YCNOBWIA, KacaloLMXCsi aBTOMATUYECKOro nepeBbinycka KpeauTHbIX KapT, NMPUOCTaHaBNMBAETCA B OTHOLWEHUM KpeauTHbIX
KapT, CPOK AEWCTBUSA KOTOPbIX ObIN NPONOHIMPOBaH, Ha NEPUOA Takol NPOOHraumMmn 1 BO30OHOBSIETCS NOCe ero 3aBepLieHns. MNpu nponoHraumm
cpoka fencTBusi KpegnTHbIX kapT Ha maTtepuanbHoMm HocuTene KpeauTHble kapTbl 6€3 maTepuanbHOro HOCUTENS MPOMOHTUPYHTCS B TOM Xe
nopsigke 6e3 AONONHUTENBHOrO yBeAoMMneHus KnueHTa.

7.4.5. B cnyyae npekpaweHusi baHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT cOOTBETCTBYWero Tuna baHk octaenseTt 3a cobon npaso

77 Ycnyra okasblBaeTcsi B OTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasneneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B Mogpasaenernuun baxka unu B MHdopmaumoHHom LieHTpe.

8 Mpun nepepave OcHoBHOM KpeanTHomn KapTbl nyTem NoYTOBOrO OTMpaBNeHWst ykasaHHas kapTa Hanpasnsetcst BaHkoM B HEaKTMBMPOBAHHOM BUAE U He sIBNSeTCA
3M1EKTPOHHBLIM CPEACTBOM NnaTexa 40 MOMEHTa ee AKTUBaLWN.

79 BaHKOM OCyLLEeCTBIeHa NPonoHrauunsa Bcex KpeauTHbIX KapT Ha MaTepuarnbHOM HocuTerne, CPOK AeNCTBUS KOTOPLIX 3akaHumBaeTcs HadmHas ¢ 01 mapta 2022 roga.
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nepesbinycTUTb 3aeMmky KpeautHyto kapTy MHOrO Tuna, kotopas byaet obcnyxuatbes no Tapudam ana KpeautHeix kapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl no npuynHam, yctaHoBneHHsIM baHkoM. B ykazaHHOM criyqae He nosgHee, Yyem 3a 3 Mecsiua 40 OKOHYaHWs cpoka AenCTBUA
KpeanTtHol kapTbl, BaHk B Nto6oi 13 dhopm, NpeaycMoTpeHHbIX M. 2.15 O6wux Ycnosuin, nHdopmmpyeT 3aemiumka 06 nameHeHun tuna KpeamTHow
KapTbl. [loBegeHWe ykazaHHON MHhopMmaLmm 4o cBeAeHNst 3aeMLyuka aBnsieTca agpecoBaHHon 3aeMimuky odepton baHka 06 M3amMeHeHnn ycroBui
KpeauTHoro [loroeBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHen Co AHA A0BeAeHUs MHopmaumm o nepesbinycke KpeauTHOW KapTbl Ha UHOW TUM B
BaHKk He nocTynAT Bo3paxeHus 3aemlumka, TO Takoe MondaHue 3aeMuimka SBnseTcs akuentoM 3aemuimkom odepThl BaHka 1 no ncreveHun
ykazaHHoro cpoka KpeanTtHeii [JoroBop cuMTaeTcs U3MeHeHHbIM Mo cornalleHuo cTopoH. MNMonyyeHne baHkoM B ykasaHHble B HAcTOALLEM NyHKTe
CPOKM BO3paxkeHu 3aeMLumka oTHocuTenbHo odepThl BaHka paccmaTtpusatoTca baHkom 1 3aeMLMKOM Kak 3asiBneHne 3aemLumKka O pacTOpKeHUN
KpeaunTHoro [JoroBopa nocne oKOH4YaHUs cpoka AencTeua aenctaytowen KpeauTHon KapTbl, eCnn nHoe He yctaHoBneHo O6wmmu Ycnosusamu.

7.4.6. MNepesbinyck KpeanTHbIX kapT Ha maTtepuanbHOM HocuTene u KpeauTHbix kapT 6€3 matepuanbHOro HOCUTENS, BbiNyLWEHHbIX B paMKax
npegnoxexus (odpeptbl) BaHka 3aemiuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no wHuumatmee 3aemuwimka. 3aeMwmk BnpaBe obpaTtutbca NuuyHo B [ogpasgeneHve banka nubo B WHdopmaumoHHbin ueHTp Banka (B
COoOTBETCTBUM € NpaBunamu Pasgena 10 O6wux Ycnosuin) ¢ 3asiBneHrMeM o nepesbinycke KpeauTHOM kapTbl:

7.4.6.1. Ha KpeauTHyto KapTy TOro ke Tuna C MPeXHUM CPOKOM AeWCTBMA (eCrnM A0 OKOHYaHUs cpoka AencTBusA KpeauTHOW KapTbl
ocTanock bonee 6-Tn MecCsLEB) UMK C HOBLIM CPOKOM AENCTBMSA (€CNM A0 OKOHYaHUSA cpoka AencTeus KpeautHow kapTel ocTanock He 6onee
6-Tn mecsiueB);

7.4.6.2. Ha KpeguTHyto kapTy MHOro TUna ¢ HOBbIM CPOKOM AeNCTBUsi. B aTom cnyyae 3asBneHve 3aemMiimka sBNSETCs agpecoBaHHOM
BaHky odhepTon 0 BHeceHun nameHeHunn B KpegutHei [lorosop. Akuentom baHka odepTbl siBnsieTca nepesbinyck KpeantHow kapThl. B cnyvae
ecnun KnueHT siBnsieTcsa aepxatenem MNaketa ycnyr «MpemuansHbliy/ «MpeMuanbHbid 5» /«Mpemuym OMpekT», OH BNpaBe nogaTh 3asiBlieHne
0 nepeBbInycke KpeamTHoM kapTbl Ha KpeauTHyo KapTy MHOro Tuna ¢ HOBLIM CPOKOM AencTBus B Cucteme.

7.4.6.3. Ha KpeguTHyto KapTy, BblgaBaemyto 3aeMLuKy B AeHb ero obpalleHus B MNogpasneneHue baHka ¢ 3asiBneHmem o nepesbinycke
KpeauTtHom KapTbl (HenpuMmeHnmo anst KpeautHelx KapT ¢ MHAMBMAYaNbHbIM AN3aNHOM).

7.4.7. B cny4ae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYOLWWEro Tuna baHk Bnpase He UCMONHUTL 3asBreHne
3aemwyuka o nepesbinycke KpeanTHOM KapTol.

7.4.8. Obpalwascb c 3asBneHneM o nepesbinycke KpegutHon KapTbl B cooTBeTCTBMM C N.N.7.4.6.1 unn 7.4.6.2, 3aeMmnK MOXET U3MEHUTb
MoagpasaeneHne pgoctaskn KapTel (NpyMeHnMo ans OcHOBHbIX 1 JononHuTenbHbix KpeanTtHeix kapT) unm cnoco6 Beigaun OcHoBHOM KpeauTHoi
KapThbl.

7.4.9. Tllepesbinyck JononHutensHon KpeantHon kapTbl Ha M [JoBepeHHOro nvua BO3MOXEH Npu ycrnosun Hannuns B baHke [loBepeHHOCTU Ha
coBepLueHune onepauuii no CueTy, K KOTOpPOMY BbinyckaeTcs [lononHntensHas KpeantHas kapTa, CpoK AeACTBUSA KOTOPOW paBeH UNn NpesblllaeT
CpOK AencTBust nepeBbinyckaemon [lononHuTtensHon KpeantHowm KapTel.

7.4.10. Mo 3asBneHunio 3aemiumka, nepegaHHomy no tenedoHy B MIHdopmaLumoHHbIN LeHTp baHka, He ocylecTBnsieTcsa nepeBbinyck KpeantHom
KapTbl, CBsI3aHHbIM co cMeHon PO 3aemwuka, Bantotbl CueTa, pe3ngeHTcTBa 3aemMimuka nunm pernoHa Nogpasgenenus, B KOTOPOM 3aeMLuuky
ObIn OTKpbIT Cyer.

7.4.11. MNepesbinyck KpeanTHoM KapTbl OCyLieCTBNSeTcs npy Hanuvdumu [octynHoro 6anaHca B pa3Mmepe KoMuccum 3a nepesbinyck KpeamTHown
KapTbl (€CNV NPUMEHUMO), YCTAHOBIEHHOW B COOTBETCTBUM C Tapudamm no KpeanTHbIM kapTam, OEACTBYIOLLMMN Ha AaTy nepeBbinycka.

7.4.12. Mpn nameHeHnn tuna KpeamTHoOM kapTbl unu npu nepesbinycke KpeauwTHoM kapThl Ha KpeauTHyto KapTy, BblAaBaeMylo 3aeMLuKy B AeHb
ero obpauleHnus B MNoapasgeneHne baHka ¢ 3asBneHnem o nepesbinycke KpeantHon kapTel, BaHk ocylecTBnsieT BrnokMpoBky paHee BbIMyLLEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX kKapT (MpyU X Hanuuun).

7.4.13. Mpn n3meHeHun Tvna KpeauTHOW KapTbl, Ha4yMHas C AaTbl NepeBbinycka, HauYMCneHue MPOLEHTOB Ha CYMMYy OCHOBHOrO AOrra,
BO3HMKLUEro C AaThbl MepeBbinycka, OCyLEeCTBASETCA NO NPOLEHTHON CTaBke, AeUCTBYIOLWeN Ana AaHHoro Tuna KpeanTHow kapThbl.
7.4.14. Mpu nameHeHun Tnna KpeamTHom kapTel unv npu nepesbinycke KpeantHou kapTbl Ha KpeauTHyto kapTy, BbidaBaeMyl 3aeMLivky B

AeHb ero obpalleHus B MNogpasgeneHne baHka ¢ 3asBneHneM o nepesbinycke, KOMUCCUSA, NpedycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosuin
B3nMaeTcs B nepBbii Pabounii geHb, cnegyowmin 3a aaton cnucannst co CyeTta cymmbl NepBoK (HauMHasi ¢ aathbl nepesbinycka) Onepaumm no
KpeouTtHol kapTe B cooTBeTCTBUM C Tapudamum no KpeautHbIM kapTam, OEACTBYIOWMMN B ATy CNUCAHWUA YKa3aHHOW komuccuun. 3a BTOPON u
nocneayLime rofbl (HaYMHas ¢ Aatbl NepeBbinycka) KOMUCCUst, NpeaycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx YCnoBuii CMCbIBAETCA He no3gHee
10 ymcna mecsua, criegytoLwero 3a nocnegHUM MecsaueM KaxKaoro roga ocyLLecTBeHVs pacyeTos/ npoueccuHra onepaumn no KpegutHon kapte
3a creayoLmin rog pacyeToB/NpoLecCMHra onepauuini B CootBeTCcTBUM ¢ Tapudamu no KpeanTHeIM KapTam, AEeACTBYIOWMMW Ha AaTy cnncaHus
yKasaHHOW KOMUCCUW, HE3aBNCMMO OT TOrO, NoNb3oBarncs v 3aemMwumk KpeaMTHOM kapTor B 9TOT Nepuoa Uin HeT.

7.5. YcnoBusa obcnyxmBaHua KpeauTHbIX KapT

7.5.1.B uenax obecneyeHuns ucnonHeHus obasatenscts 3aemumka GaHk Bnpase yaepxusaTb Haxodslmecs Ha CueTe AeHeXHble CpeacTsa, He
ucnonHsaTb PacnopsixeHnsi 3aeMiumka B TedeHne 40 kaneHaapHbIX AHel, cunTas ¢ AaTbl nodadn 3assneHus Ha 6rnokupoeky KpeauTtHon KapTbl 1
3aKkpbITMe CyeTa, K KOTOpOMY BbinylleHa KpeauTHas KapTa, UM OKOHYaHWsA ee cpoka OeicTBus, U UCNOoNb3oBaTh 3TV CpedcTBa Ana 3adeTa npu
OKOHYaTerbHbIX pacyeTax ¢ 3aeMLMKOM.

7.5.2.0ns BnokmpoBkn KpeanTtHon kapTbl K 3akpbiTusi CyeTa, K koTopomy BbinyweHa KpeautHasa kapTta, 3aeMuuky Heobxogmmo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asBrieHnemM nu4yHo B MNoapasgenerHne baHka nnu B HdopmaumoHHbin ueHTp baHka B cooTBeTCcTBMM C NpaBunamu Pasgena
10 O6wwmx Ycnosuii. B TedeHne 40 kaneHgapHbIX AHen 3aeMLumK BNpaBe aHHYNMpoBaTh 3asBneHne Ha 6nokmpoBky KpegutHon KapTel 1 3akpbiTue
CuyeTa, obpaTmBLumch B IHbopMaLmoHHbIN LeHTp BaHka B cooTBeTCcTBMM C Npasuniamu Pasgena 10 O6wux Ycnosui.

BbaHk He NPUHUMaET K UCNOJTHEHUIO 3adaBleHne Ha 6J'IOKVIpOBKy er,D,I/ITHOVI KapTbl U 3aKpbiTne Cueta A0 MOMEHTa MOoJIHOro noraiweHua 06LLLGI7I
CyMMbI 3a0JDKEHHOCTU.

7.5.3.baHk [onyckaeT CHATME HalU4HbIX OEeHEeXHbIX CpencCTB B npenenax AHEBHOro n MeCA4YHOoro JIMMUTOB CHATUSA HaNU4YHbLIX COrNacHO
,El,eIZCTBy}OLLlI/IM Ha JaTy Takoro CHATUA TapMcbaM no erp,VITHbIM KapTam. Lenctene gHeBHOro JIMMUTa CHATUSA HaINUYHbIX orpaHn4eHo ogHUMU
CyTKaMu, [encTBnE MECAYHOTO JTIuMUTa CHATUS HaNMUYHbIX orpaHun4yeHo KaneHaapHbIM MecdueMm.

7.5.4. Baemwuk BrnpaBe usmeHuTb [aTy Boeinuckn no KpeawTHoi kapTte, BblibpaB pdaTy w3 cnucka, NpeanoxeHHoro baHkom. 3aemuwpmk
npepoctasnseT B baHk 3asiBneHne 06 namenenumn datel Beinucku no KpeguTHon kapTe nocpeacteom Cuctembl B cooTBeTcTBUM € Yenosuamu JO.
M3ameHeHne JaTtbl Beinuckn no KpeamMTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rof npy UCNonHeHn 3aeMLUMKOM CreyoLmx YCroBUiA:

. no erﬂ,MTHOVI KapTe OTCYTCTBYEeT NpOCpOYeHHada 3aA40JKEHHOCTb;

e no KpegutHon kapTe onnadeH MuUHMManbHbIV NnaTex;
e o KpeanTHOIM kapTe OTCYTCTBYIOT HEOMMAaYeHHbIE eXXeMECSAUHbIE NNAaTeEXM No ycnyre «Paccpoyka.

Hosow [atow Beinvcku no KpeouTHow kapTe HasHadvaeTcs AaTa, BblbpaHHas 3aeMLimMKoM U3 crnvcka, npeasioxeHHoro baHkom, sBnsiolasicst
Gnvkarien nocne okoH4YaHus MNnaTtexxHoro nepuoaa, B KOTopoM 3aeMLimk MeHsieT [laty Bbinuckun no KpeauTHOW kapTe.
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B cnyuyae nameHeHus Jatbl Bbinuckn no KpeautHow kapTe ¢ JIbroTHbIM nepuogom KpeantoBaHusl, coctasnsowmm 3 (Tpu) MNnaTtexHbix nepyuoaa,
nonHoe noraweHne 3agomkeHHocTn Ha [aty Beinvcku no KpeauTHow kapTe fOMKHO ObiTb NPOU3BEAEHO 4O OKOHYaHUs nocrnegHero MNnaTtexHoro
nepuoga, yCTaHOBMEHHOro 40 n3MeHeHus [laTbl BbIMUCKM U HA KOTOPbIN pacnpocTpaHaeTcs J1broTHeI nepmog KpeanToBaHus.

7.5.5.HacToswmm CTOPOHbI NOATBEPXAAKT, YTO NO 060}O,D,HOMy cornacuto NnpuLlnu K cornaiwleHunto o cnegyrolem:

— NPV OTCYTCTBUM B TeYeHMe ofHoro roga Onepaumii® no CueTy, k koTopomy BeinyLleHa KpeanTtHas kapTa B pamkax KpeautHoro [Jorosopa,
3aknoyéHHoro go 01.06.2018, a Takke Npu YCroBUW OTCYTCTBUSI 3a40MKEHHOCTM 3aeMLumKa ykazaHHbI KpeauTHein [JoroBop cuntaeTcst
pacToprHyTbiM MO COrfalleHnio CTopoH 1 3aeMiuk nopyvaeT baHky nepesectu MonoxuteneHbIi 6anaHc no CyeTty (Mpu HanU4umK), ecnu
OH He npeBbiwaeT 1 000 (OaHy Teica4y) poccuicknx pybnen, B goxoapl baHka, nponssectn briokmposky KpeanTtHon kapThbl, BbiNyLLIEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CueT, OTKpbITbIN BaHkom 3aemiumnky B cooTBeTCTBUM ¢ KpeauTHbIM [loroBopom;

—  Npu OTCYTCTBUM B TeveHue AByx net Onepaumn no CyeTy, K KOTOpOMy BbinyLieHa KpeautHast kapTta B pamkax KpegutHoro [Jorosopa, a
TaKke COBCTBEHHbIX AEHEXHbIX cpeAcTB 3aeMLumka (T.e. AeHeXHbIX CpeaCTB CBEPX ycTaHoBNeHHoro bankom KpeautHoro numuTa), npm
YCIOBMMN OTCYTCTBUS 3a40IMKEHHOCTM 3aeMLumnka yKasaHHbIn KpeauTHein [JoroBop cuntaeTcs pacToOprHyTbiM MO COrMalleHnio CTOPOH 1
3aemwumk nopyyaeTt baHky npoussectu bnokuposky KpeauTHOM KapTbl, BbinyweHHon no KpeauTtHomy [oroBopy, v 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemuumky B cooTBeTCcTBMM € KpeanTHeiM [loroBopoM;

—  npw pactopxeHun [oroBopa(-oB) 6GaHKOBCKOro cyeta Ha ocHoBaHum M. 3 cT. 859 K PP 3aemwmk nopyyaeT baHky 3akpbiTb CuyeT, K
KoTOopoMy BbinyweHa KpegunTHas kapTa B pamkax KpeauMTHOro goroBopa M Ha KOTOPOM OTCYTCTBYET 3adOMMKeHHOCTb. [lpu aTtom
KpeautHbin [JoroBop cuvMTaeTcs pacToprHyTblM MO COrMalleHuo CTOpPOH, M 3aemwuk nopydaeT BaHky npousBecT BnokvmpoBsky
KpeauTHou KapTbl, BbinywweHHon no KpegutHomy [loroBopy.

7.5.6.3aeMLuK He BripaBe TpeboBaTb Mo Cyay UcnonHeHusi obasaTenscTB baHka no Boigade Kpeauta.

7.6. HauucneHwue NpouUeHTOB 3a NoJfib3oBaHWe KpeaAUTHbIMU cpeacTBaMu

7.6.1.TpoueHTbl 33 MOMb30BaHWE KPEAMTHLIMU CPEACTBAMM HaYMCNATCA B BanoTe Kpeaurta, HauuHas c Aatel, cregyowen 3a [aton
npegocrtasneHus KpeauTa, 4o AaTbl NOMHOMO NoralleHns 3a00rKeHHOCTM BKITHOUYUTENBHO.

7.6.2.Hauncnenve nNpoLeHTOB MPOU3BOAUTCH €XeAHEBHO 3a (haKkTU4YeCKUn nepuod Monb3oBaHWs KpeOuTHbIMW CpeacTBamu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeACTBYWOLWWUM Ha gaty npepoctaBneHus Kpeauta (npumenumo ans KpegutHbix [dorosopos,
3akntoyeHHbIx Ao 01.07.2014)/ ctaBke, ycTaHOBMNEHHON VHAMBMAYaNbHLIMKY YCoBUAMU (NpUMeHnMo anst KpeamTHbix [JoroBopoB, 3aKMOYEHHbIX C
01.07.2014), 3a UCKNOYEHMEM CyYaeB, Yka3aHHbIX B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosuin. HauncneHHble 3a nonb3oBaHUe KpeauTHbIMU
cpeacTBaMuy NpoLUeHTbl yMeHbLuaT [JocTynHein 6anaHc Ha JaTty Beinucku no KpeautHoi kapTe.

7.6.3.NpaBuna o Ha4yMcneHun nNpoLEeHTOB 3a MOMb30BaHUE KPeAMTHbIMU CPEeACTBaMWU NMPUMEHSIIOTCA C y4eTOM YCroBui O JIbroTHOM nepuoge
KpeaMToBaHUA, a UMEHHO: 3a nonb3oBaHue Kpeautom ansa npoBegeHwun J1broTHbIX onepaumi B TedeHue JIbroTHOro nepvoga KpeavToBaHUs
NPOLEHTblI HE HaYMCMATCA MpW YCNOBUM MOMHOrO noraweHus 3agormkeHHocTn Ha [aty Beinucku no KpegnTHon kapTe OO OKOHYaHMs
cooTBeTcTBYtowero lMnatexHoro nepuoga. [Ans Bo3oOHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs HeOOXoAMMO MonHoe noraweHne Obuwien
CYMMbI 320/MKEHHOCTW.

Mo onpegeneHHblM Tunam KpeauTHbix KapT BbaHk ycTaHaBnuBaeT JIbroTHbii nepuop kpeautoBaHus Ha 3 (Tpwu) natexHblx nepuoga B
cootBeTcTBUM ¢ Tapudamum no KpeautHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENNUYNTL YCTAaHOBMNEHHbIN JIbroTHbIN NEpUoa KpeanToBaHus ao 6
(wectun) MnatexHbix nepvoaoB. baHk yBegomnsieT 3aemuiyka, B OTHOLUEHMM KOTOporo BaHkom npuHsATOe Takoe pelueHue, 06 ycrnoBusix
yBenuyeHus J1brotHoro nepvoga KpeantoBaHusa nytem HanpasneHms SMS-coobuleHns Ha KoHTakTHbIM Homep MobunbHoro TenedgoHa KnnenTa.

B clnyyae yCtaHOBIEeHuUA JIbroTHoOro nepuoga KpeanToBaHus B MOPSAKE, YKa3aHHOM Bblille, NPOLUEeHTbl 3a NoJib30BaHe KpeouTtom gns nposeneHus
JIbroTHbIX onepauMVl B TedyeHue JIbrotHoro nepuoaa KpeantoBaHUA He Ha4yncnarTca npyu ogHOBPEMEHHOM BbINONMHEHNUU crneayrownx YCJ'IOBI/IIZI

- cBOeBpeMeHHas onnata MuHuManbHbIX nNnarexen B TedeHne Bcex MNnaTexHbIX NepuoaoB, Ha KOTOpble pacnpocTpaHAeTcs JIbroTHbIA nepuoa
KpeauToBaHus;

- nonHoe noraweHve 3agormkeHHocTn Ha [daTy Beinvcku no KpeauTtHoW kapTe 4O OKOHYaHWs nocnegHero naTexHoro nepuoa, Ha KOTOopbIn
pacnpocTpaHsieTcs JIbroTHbI Nepuog KpeamToBaHMS.

B cnyyae HecBoeBpeMeHHOW onnatbl MUHMManbLHOro nnaTexa NPOoLEHThl 3a MoNb30BaHUE KPeAUTHLIMK CpeacTBaMyM HaYUCISHOTCSt COrNacHo M.
7.6.1 O6wmx Ycnosui.

MepBbit JIbroTHLI NEpPUOA KpeauToBaHus, cocTaBnsaowmin 3 MNMnaTexHbIX nepyvoga, yCTaHaBnNuBaeTCa HauMHasa ¢ aatbl nepson Onepauun no
KpeanTHol KapTe 3aTeM Mo Mepe BbINOMHEHUS] 3aeMLLUMKOM YKa3aHHbIX BbiLLE YCMOBUIA.

BaHKk HauncrsieT u BaumaeT npoueHTbl (JIbroTHBIM Nepuos KPEeAUTOBaHUS B 9TOM Criydae He MPUMEHSIETCA) Ha onepauum (U Te Ux Yactu), B
pesynbTaTe KOTopbIX oBpasosarcs lNepepacxod KpeauTHOro NIMMUTA, HaumMHas co AHs, criedytowero 3a [aton npegocTtasnexuns Kpeauta n go
JaTbl NonHoro norawexus Mepepacxofa KpeauTHOTO NIMMUTA BKITHOUMUTESbHO.

7.6.4.baHk BripaBe yMeHbLUWNTb B OAHOCTOPOHHEM NOpsAKe pasmep NpOoLEeHTHON CTaBKy, ykasaHHoON B VIHAMBMAYanbHbIX ycnosusix. B Takom cnyyae
HOBbIVI pa3Mep NPOLIEHTHOW CTaBkM OyAeT YCTaHOBMNEH B AManasoHe 3Ha4YeHU NMPOLIEHTHBLIX CTaBOK (€CMM MPUMEHUMO), UCXOASA U3 KaTeropuu
3aemwymka u BeibpaHHoro 3aemiiykom B MHAMBMAYanbHbIX ycrioBusx Tapuda n Kateropumn 3aemiumka.

7.6.5.baHk yBegomnsieT 3aemiumka 06 yCTaHOBNEHHOM HOBOM pa3mepe NPOLEHTHON CTaBKM MyTem HanpaBreHns SMS-coobLueHnst Ha KOHTaKTHbI
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBbieHns 3aeMLLMKOM ycTaHoBMNeHHoro KpeautHoro numuTa (B TOM uncre, B pesynbTaTe CnvMcaHus co cyeTa GaHKOBCKUX
KOMWCCUIA) Ha CymMMy onepaLuii, BbI3BaBLUKX 3TOT [Nepepacxon KpeanTHoro numuTa (He BKMovas nepepacxod KpeauTHOro nummuTa, BO3HWKLLWIA B
pesynbTate ynnaTtbl NMPOLEHTOB 3a nornb3oBaHune KpeAuTHbIM numuToM), BaHk HauMcnseT NpoueHTbl B pasMepe, YCTAHOBNEHHOM AN Takux
onepauuin Tapudamu no KpeauTHbIM KapTam, 4ENCTBYIOLMM Ha AaTy Takoro nepepacxoga (nprMeHnmMo ans KpeamTHbix [1oroBopoB, 3aKMOHEHHbIX
Ao 01.07.2014)/ NHameuayanbHbIMK YCroBUSMM (NpUMeHUMO Ansa KpeauTHeix [JoroBopoB, 3akmodeHHbIx ¢ 01.07.2014), BnnoTe A0 noralleHns
3TOM CyMMbl B Nnopsiake o4epefHOCTU NoralleHns, B CBS3N ¢ HecobnogeHneM 3aeMLLMKOM YCTaHOBMEHHOro B COOTBETCTBMM € N. 1.77 O6Lwimx
Ycnosuii paamepa KpeguTtHoro numura.

HacTtoawumi nyHkT HenpumeHum ana Onepauumii no KpeguTHon kapTe, No KOTOPbIM NoAkntodeHa ycnyra «Paccpoykay.

7.7. NoraweHune 3agomkeHHocTu no Kpeauty

7.7.1.B TeueHune gencteus KpegutHoro [JoroBopa 3aeMiumk 06s3aH exeMecsyHo norawate 3af0MmKeHHOCTb (Npu eé Hannummn) Ha faTty Bbinucku
no KpeanTtHol kapTe B pa3mepe, coctasnstoeM MUHUManbHbIA NnaTex, He No3aHee NocrneaHero AHS COOTBETCTBYoLWero MNnaTexHoro nepuoaa,

80 [ns paccmMaTpuBaeMoro criydas BO BHMMaHWe He MpUHMMAIOTCS ofepauuu Mo crmcaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloLWEerocs emy Bo3HarpaxaeHus, wrpadgos, NeHen 1 HbIX NOJOOHbIX NNaTexen.



HO He paHee OHsA, crnegylowero 3a cooTBeTcTByoWen [aTton Beinuckn no KpeamTHon kapTte. MNpu BHeceHun 3aeMINKOM AEHEXHbIX CPeacTB B
pa3mepe, npesbiwawlieMm MuHuMarnbHbI NnaTex, Ho MeHee pasMepa OO6Llel CyMMbl 3a[0MMKEHHOCTU MO KpeauTy, OEHEXHble CPencTsa,
ocTaBLUMecs nocne noraweHns MuHMManbHOro nratexa, HanpaBrsloTCs Ha noralleHne ocTtaelwerics 3agormkeHHocTn Ha [aty Beinvcku no
KpegoutHown kapTe.

7.7.2.BaHK BrpaBe yCTaHOBUTb BbibpaHHbIM UM KnneHTam MnatexHble kaHuKynbl, HopMaLmio 06 yctaHoBneHun MNnatexHblx KaHUKyn, nepuoge
nx gencteust KnneHT MoxeT y3HaTb 13 Beinucku no KpeautHow kapTe, a Takke B Cucteme.

7.7.3.MyH1ManbHbIA NNaTex BkntoyaeT B cebs yacTb 3agomkeHHocTn Ha [aTy Beinucku no KpeanTtHon kapre:
- 100% cymmbl cyaebHbix nagepxek baHka no B3biCkaHWIO 3a40MKEHHOCTH,

- 100 % cymmbl npeaplayuiero HeornnayeHHoro MuHMManbHOrO nnartexa (BknoyaeT B cebsl kak CyMMy HeomnsiadyeHHOro (MpocpoYeHHOro)
OCHOBHOrO Jonra, Tak U CyMMy HEOMNNa4YeHHbIX NPOLIEHTOB, BbICTaBMEHHbIX paHee B Boinucke no KpeautHolt kapte),

- 100% cymmbl Mepepacxopa KpeantHoro numuTa,
- 100% HaumcneHHbix B OT4ETHOM Nepuoae NpoLEeHTOB,
- 100% HeyCTOMNKM 3a HEUCTIONHEHNE UMW HeHaanexallee ncnonHeHne obs3aTensLCTB NO BO3BpaTy 3aJ0SKEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOrO J0JIra 3a UCKNoYeHeM npeaplayLero HeonnavyeHHoro MuHnmanbsHoro nnatexa. Npu atom baHk nmeet
npaBoO YCTAHOBUTbL OTNIMYHOE OT BhblLLEYKa3aHHOro NPOLEHTHOE COOTHOLLEHWEe OCHOBHOro Aomnra B pa3mepe 3% unu 5% HeonnavyeHHon CyMMbl
OCHOBHOrO gonra. MiHgopmauusa o pasmepe MuHMManbHOro nnarexa gosoautcsa Ao 3aemuwuka B Boinucke no KpeanTtHow kapte. ViameHeHus
NPOLEHTHOrO COOTHOLLEHMSI OCHOBHOMO J0JIra He BMeKyT 3a COOOM BO3HUKHOBEHME HOBbIX UMW YBENUYEHWE pasMepa CYLLECTBYIOLUMX OEHEXHbBIX
obs3aTtensCcTB 3aemiymka no KpegntHomy [lorosopy.

7.7.4.Ecnn O6wasa cymma 3agormkeHHOCT no Kpeauty Ha [aty Beinucku no KpeauTHoW kapTe Tekyliero mMecsila, 3a UCKIoYeHnem cyaebHbIX
n3fepxek 1 MHbIX pacxoaoB baHka no B3bICKaHWIO 3aA0MKEHHOCTUN, COCTaBUna CyMMy, MeHbLUYto NMbo paBHyto 600 poccuiickum pyonam (unm 20
ponnapam CLUA, nnu 20 eBpo), TO MrHUManbHbIN NnaTex A0oMMKEH paBHATLCA 3agomkeHHOCTV Ha JaTty Beinucku no KpeamTHow kapTe.

7.7.5.NMpumennmo ana KpeautHbix JoroBopoB, 3akntoyeHHbIx Ao 01.07.2014: 3a coBeplueHue OeWCTBWUW, NpedyCMOTpeHHbIX Tapudamu no
KpeauTHbiM kapTam, baHk B3umaeT ¢ KnueHTa KoMnceuio 3a MOHUTOPUHT NMPOCPOYEHHOW 3a0IMKEeHHOCTU. B cnyyae ecnu cymma, BHeCeHHas ans
onnatbl MMHMManbHOro nnaTexa HegocTaToYHa As NONHOM onnaThl U pasHuua coctaenseT He bonee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAaYNCNATb KOMUCCUIO 32 MOHUTOPWHI NMPOCPOYEHHON 3a40IKEHHOCTH.

7.7.6.Mpun Heynnate MuHUManbLHOrO NnaTexa B CPOKM, yCTaHOBMeHHble N.7.7.1 BaHk BnpaBe notpeGoBaTb HemeasieHHoro norawexus O6Lei
CYMMbI 3a[10JXEHHOCTM MO KpeauTy, a Takke CyAebHbIX M3aepek U MHbIX pacxonos BaHka Nno B3bICKaHUIO 3a00HKEHHOCTY (NPY UX HANMUYMK).

7.7.7.B cnyyae He[oCTaTOMHOCTM NOCTYNaOLWMX CpeacTB AN NOMHOro norawexHns MuHumansHoro nnatexa nnu ObLwert CyMMbl 3a405MKEHHOCTH
(32 MCcKnYeHMeM HeonnayveHHbIX eXeMeCsvHbIX nraTtexen no ycnyre «Paccpoyka») AeHeXHble CpeacTBa HanpaBnslTCA B CHET MoralleHus
O6Luen cyMMbl 3a40MMKEHHOCTH (MPU ee Hanmuumum), CyLwecTBYIOLLEe Ha AaTy, NPeALUIecTBYIOLLYIO AaTe NoralleHns (BKIYNTENbHO) B crneaytowemM
nopsiake:

1) npocpoyeHHble NMPOLEHTLI 3a Nonb3oBaHue Kpeamtowm;

2)  npocpoyeHHas cymma OCHOBHOIO AOra;

3)  HeycToWika B cooTBeTCcTBUM C M. 7.9.1 O6Lmx Ycnosun (ecrnvm npumMeHnmo);

4) NPOLIEHTbI, HAYMCIIEHHbIE HA OCHOBHOWN L0,

5)  3admkcupoBaHHbin B [aTy Beinucku no KpegntHom kapTe OCHOBHOW AONT;

6) cymma OCHOBHOrO Aorra, BO3HMKLIas nocre nocnegHen [atbl Bbinuckn no KpeanmTHow kapTe;

7)  cynebHble N3OepPXKN 1 UHble pacxodbl baHka no B3bICKaHUIO 3a40MKEHHOCTY.

7.7.8.B cny4yae ecnu y 3aemMwymka oTcyTCTBYET (MONHOCTLIO NorawleHa) 3agomkeHHocTb Ha aty Beinncku no KpeguTHol kapTe, TO BCe AeHEXHble
cpefcTsa, nocrynawwme B nepuod ¢ [atbl Beinuckvu no KpeantHow kapTe Tekyllero mMecsila BKMYUTENBHO A0 AaThl, npewecTtsyowen [darte
Beinuckn no KpeauTHow kapTe criegylowero Mecsita, BKIIOYUTENbHO, NpU BO3HUKHOBEHUM nocne OT4YeTHoro nepuoaa y 3aemMiiyka OCHOBHOMO
gornra (3a UCKNoYeHNneM HeomnnmaYveHHbIX eXeMecsvHbIX nnaTexewn no ycnyre «Paccpoykar), HanpaBNSAOTCS B CHET ero norawleHus.

7.7.9.0nst o6ecneveHns cBoeBpeMeHHbIX pacyeToB no Kpeauty 3aemimk nopyyaet baHky coctaBnsaTe PacnopsikeHve 1 ocyLwecTBNsiTb Pa3oBbii
1 (Mnn) nepMoaouyvecknii NepeBoa AeHEXHbIX CPeACTB B ycTaHoBMNeHHble Obwmummn Ycnosusamu cpokm co Cyeta B cootBeTcTBum ¢ n. 3.16.2- 3.16.3
O6wmx Ycnosuii. CnucaHne geHexHblx cpefctB co Cyeta KnueHTa B ynnarty npocpoYeHHOW 3ag05mKeHHOCTU no KpeguTHOM KapTe BO3MOXHO,
HaynHas C NepBOro AHS €€ BO3HWKHOBEHWS 1 4O AaTbl NOralleHus B NOSIHOM o6beme. [onoXeHNst HaCTOALLEro NyHKTa SIBNAOTCA HEOTbEMIIEMOW
YacTbio NbbIX 4OroBOpoB BaHKOBCKOrO cyeTa, 3aKmyeHHbIX Mexay Bankom n 3aemuwpmkom. MNpy HanMyYMM NPOTUBOPEUUA MEXAY KaKUMKU-NNOOo
NOMOXEHNAMW TakUX AOrOBOPOB U MOMOXEHNAMWN HACTOALLEro MyHKTA, NMOMOXEHWUS HacToALWero nyHkTa 6yayT MMeTb NpeMMyLLLECTBEHHYIO CUITY.

7.7.10. WMHbopmaLma 0 HanMumMm npocpoHeHHON 3a40MmKkeHHOCTM no KpeamtHoMy [loroBopy AocTynHa 3aeMLuuky co AHSI, CriefytoLero 3a
[AHeM okoHYaHusA MNnaTtexHoro nepuoaa, GecnnatHo:

- B Cucreme;
-npw obpatlueHun B MoagpasaeneHue baHka;
- npu obpatleHn B VIHOpMaLMOHHBIN LIEHTP.

7.7.11. CpepacTsa, ocTaBLUMECH MOCHe NOMHoro noratueHnsa OB6LLen CyMMbl 3a00MKEHHOCTM Mo KpeauTy, yBenuumneatoT [oCcTynHbIi 6anaHc.
7.7.12. Ha cymmy MonoxutensbHoro 6anaHca no CUYeTy NpoLeHTbl He HaYMUCIATCS.
7.7.13. 3aeMLmnK 0653aH He NPOU3BOAUTL 3a4ET BCTPEYHbLIX OAHOPOAHBLIX TPeGOBaHUIA B OTHOLLEHUW KakUX-MBO CymMMm, ynriaymBaeMbiX UM

BaHKy no erﬂMTHOMy ,D,orosopy, 1 He Npon3BoAnTb Kakne-nmbo nHble yoepXxaHuna ns ykasaHHbIX CyMM, 3a UCKIKOYeHNeM criy4aes, Korga 3aemLmk
0b6s3aH Npon3BOAnNTb Takne yaepXaHnua B COOTBETCTBUN C Tpe6OBaHl/IFIMI/I D,eVICTByIOLLI,eFO 3akoHogaTtenbcTBa Poccuickon d)ej:l,epauvwl.

7.7.14. Ob6ssaTtensctea 3aemLuUyKa Mo NnoralleH1o 3a00MKEHHOCTY no KpeauTy, npoleHTaM, CyMMamM KOMUCCUIA, a Takke no NobbiIM UHbIM
nnaTexam CUYATaKTCA UCMONMHEHHLIMU B ATy CNMCaHUs OeHeXHbIX cpeAcTB co CyeTa 3aemiuymka B nosnb3y baHka B CHET noralleHnsi ykasaHHOM
3a[0MMKEHHOCT, @ B Criy4ae WCMOSIHEHUsI yKasaHHbIX 06A3aTenbCTB UHbIM cnocoboM — B AaTy nosfyvyeHuss BaHKoM [eHeXHbIX CpeacTs,
npenHasHa4YeHHbIX AN noraleHns ykazaHHOW 3a0MKEHHOCTH, MHLIM CMOCOBOM.

7.7.15. B cnyyae npolueHns baHkom gonra 0653aTtenscTBO 3aeMuumKka B COOTBETCTBYHOLLEN YacTU CUMTAETCS NPEKPaLLEHHbIM C MOMEHTa
HanpaeneHus baHkoM yBegoMMeHnst 0 NpoLLeHn gonra B nopsgke, ycTaHoBAeHHOM Nn. 2.15 O6wux Ycnosui.

7.7.16. Mpun Hannuun y 3aemMuimnka OUHaAHCOBLIX 3aTpyAHEHWI ¢ Bbinnaton nnarexen no Kpeguty 3aemwumk B cooTBeTCTBUM C 3akoHOM Ne
106-®3 wmoxeTr obpatutbecas B baHk ¢ TpeboBaHmem, UCMONb3ysi 3MEKTPOHHYIO dopmy Ha Cante baHka no agpecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/ .

7.8. Ycnyra «Paccpouka»
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7.8.1. Mo pewenuto baxka no onpeaeneHHsIM Onepaumam no KpeamTHon kapTe 3aeMimky MoxeT ObITb NpeanoxeHa ycnyra «Paccpoyka:

- bBecnpoueHTHasa «Paccpouyka»: B Buae yctaHOBNeHUS 6ecrnpoLeHTHOro (NPoLEHTHOM CTaBKW, paBHOM HYMIO) NepUoAa Ha CPOK, yKa3aHHbIN
B npeanoxeHun baHka no ycnyre «Paccpoyka;

- «Paccpoyka» € HauMCneHnem MPOLIEHTOB MO MOHWXEHHOW NPOLEHTHOW CTaBke: B BMAE YMEHbLUEHUS pasmepa MPOLEHTHON CTaBKu,
ycTaHoBMeHHbIN IHanBMayanbHbIMKU YCNOBUAMU, Ha CPOK, YKasaHHbIN B npeanoxeHnn baxka no ycnyre «Paccpoykay.

7.8.2. BaHk HanpaBnsetr 3aemuwuky npeanoxeHve odopmuTb ycnyry «Paccpodka» B MobunbHom npunoxeHun PanddainseHbaHka.
MpeanoxeHve BaHka cogepxuT MHdopMaumio 06 Onepaumsx no KpeamTHow kapTe, K KOTOPbIM NpeanaraeTcsi NoAKNouuTb yenyry «Paccpoykay,
pa3mepe NPOLIEHTHOW CTaBKM, CPOKe OEUCTBMS, CPOKe MoralleHusl 3aJ0IKeHHOCTW, a Takke MHble YCNOBWS MpefocTaBneHust ycnyru. Ycnyra
«Paccpoyka» nogknovaeTcs 3aeMLumky nocne npuHATUS 3aemMLimkoM npeanoxeHns baHka nytem HaxaTus kHonku «lMogkniountb» B MobunsHoM
npunoxexun PanddarnseHbaHka.

7.8.3. 3a npepoctaeneHue ycnyrm «Paccpoyka» BaHk B3MMaeT KOMUCCUIO 3a CHUXEHWE MPOLEHTHON CTaBku B pa3Mmepe, NpeayCMOTPEHHOM
Tapudamun no KpeanTHbiM kapTaMm, B AaTy npegocTasneHns ycnyrm «Paccpoukay». baHk Takke nHdopmmupyeT 3aemMiimka o pasmepe KoMuccum
npu npegnoxexnun baHkom ycnyrn B MobuneHom npunoxeHun PanddanseHbaHka. Komyucens 3a CHUXeHMe MpPOLLEHTHON CTaBKW BKITHOYAETCH B
3apgomkeHHocTb Ha [aty Beinmckun no KpeguTtHom Kapre.

7.8.4. Mo Onepauuam rno KpeauTHoM KapTe, NOAKMHOYEHHBIM K ycryre «Paccpouka», B nepuoa AeCTBUS YCryrv NPOLEHTbI 3a NoMnb30BaHue
KPeAUTHBIMU CPEACTBaMM HAYUCIIAOTCS COrNnacHo N.7.8.1 No MOHWKEHHOW NMPOLEHTHON CTaBKe WIM He HauWChsTCA, ecni B NPeasioxXeHum
ycTaHOBNeH 6ecnpoLeHTHbIN nepuog.

7.8.5. Onepauun no KpeautHon Kapte, nogkniodeHHble K ycnyre «Paccpodka», BxoasaT B O6uwyto 3agomkeHHocTb no KpeauTHonm Kapre,
exeMecsyHbI NnaTex no ycnyre «Paccpoykay, BkntoyatoTes B 3agomkeHHocTb Ha [aTy Beinucku no KpeamTtHon Kapre.

7.8.6. Pasmep exemecs4Horo nnatexa no ycnyre «Paccpoyka» paccumTbiBaeTcs baHkom no opmyne:

- onga 6ecnpoueHTHon yenyrn «Paccpoykax: NP = OP/KOIT, rge MNP — Mnatex no Paccpouyke, OP — cymma Onepaumun no KpeamTtHon
KapTe, K KOTOopoW nogkntoyeHa ycnyra «Paccpodka», KOl — ykazaHHOe B npeanoxeHun 3aeMLimnky KonmyecTBo nomHbix OTYETHbIX
nepuoaoB Ans MNOMHOro noraweHus 3agormkeHHocTM no Onepaummn no KpeaouTHoW kapTe, K KOTOPOW MOAKMOYEeHa ycryra
«Paccpoukay.

- ans yenyrn «Paccpoyka» ¢ HauUCreHneM NpOoLIEHTOB MO MOHMKEHHOM npoueHTHon ctaeke: NP =OP*MC/(1-(1+MC) *°M) rne OP —
cymma Onepauwmm no KpeanTHow KapTe, K KOTOpoW noakntoveHa ycnyra «Paccpoykay; NC — mecsiyHasi IpoLeHTHas CTaBka, paBHas
1/12 OT NOHWXKEHHOW NPOLIEHTHON CTaBKW, yKadaHHOW B npegnoxeHun 3aemuky; KOl — ykazaHHOe B npegiokeHun 3aemiumky
KonuyecTBo nonHbix OTYETHBLIX NEPUOAOB AN NOMHOro norawleHns 3agomkeHHocTy no Onepauun no KpeautHoM kapTe, K KOTOpoW
nopaxmntoveHa ycnyra «Paccpoukan.

7.8.7. BaHk paccunTbiBaeT pa3mep exeMecs4yHOro nnarexa npu Kaxaom npegocTaBreHun ycnyrm «Paccpouka». CymMMa exeMecsyHoro
nnaTexa no ycnyre «Paccpodka» BkrnovaeTcs B 3agomkeHHoCTb Ha daty Beinucku no KpeautHow KapTe n onnaynBaeTcsa 3aeMLimMkomM B nopsigke,
npegycMoTpeHHom n. 7.7.1.

WHbopMaumio o pasmepe exemMecsaqHoro nnarexa no ycnyre «Paccpoykay» 3aeMLmk MOXET NONyYnTb:
— B Bbinucke no KpegutHoii Kapte®?;
— B Mo6unbHom MpunoxeHun PaiddarizeHbaHkas,
—  obpartuBmch B IHOpMaLMOHHBIN LeHTp BaHka.

7.8.8. Ecnn 3apgomkeHHOCTb Ha daTy Bbinucku no KpegutHow KapTe onnmaveHa NOMHOCTBLIO, yCrnoBus ycnyru «Paccpodka» npogorkarot
OeNCTBOBaTb ANs eXXeMecsyHbIX nnatexen cnepyrowmx OTYETHbIX NEPUOLOB.

7.8.9. Ecnn 3apomkeHHOCTb Ha gaty Bbinucku no KpeauTtHon KapTte onnadeHa MuHMManbHbIM NnaTexom, ycrnoBust ycnyrn «Paccpouka »
NpoaomKalT AEeNCTBOBaTb A1 €XEMECAYHbIX nnartexen cnepywowmx OTYETHbIX NEPUOLOB C YYETOM CReAytollero: HeonfadeHHas 4vacTb
eXXeMeCA4YHOro nnarexa Tekylero OT4eTHOro Nneproaa BKIYaeTcs B CyMMY OCHOBHOIO Aofra, Ha KoTopyto baHk HauncnseT npoueHTbl B NOpsSake,
npegycMoTpeHHoM n.7.6.Ycnyra «Paccpoyka» MOXeT OblTb OTKNoYeHa no uvHuumatmee baHka unu 3aemuwmka (nocpeactsom obpalleHus B
NHdopmaumoHHbIi LueHTp BaHka)®?,

7.8.10. 3aemMwuk BrnpaBe OTMEHUTb ycnyry «Paccpodyka» B OTHOLUEHMWU coBeplueHHow Onepauun no KkpeguTHoW kapTe. Onsa aToro cneayet
nogatb COOTBETCTBYHOLLEe 3asBneHne B VIHpopMaunoHHbI LeHTp BaHka B cooTBeTCTBMM C NpaBunaMum pasgena 10 O6wmx Ycnosun, a Takke B
Cucteme®. HeonnauyeHHas YacTb 3aQ0SHKEHHOCTM No AaHHoi Onepauuu no KpeauTtHol KapTe» BKMOYaeTcss B 3aA0MKeHHOCTb J1brotHoro
nepuoga, B KOTOpoM ycnyra «Paccpoyka» 6bina oTMeHeHa 3aeMLLUMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnu aT1o npegycmoTpeHo MHauBuayanbHbIMU YCNOBUAMKU, BaHKOM MOXET B3MMAaTbCsA HEYCTOWKa 3a HEUCMNONMHEHWE UMW HeHagnexallee
ncrnonHeHne o6s3aTenbCTB MO BO3BpaTy 3a40S/PKEHHOCTW, B T.M. HeocyllecTBreHne MuHMManbHOro nnartexa B YCTaHOBMEHHble OGLWMMU
Ycnosusimu cpoku. Pasmep HeycTowku onpegensietca MHanBmayanbHbIMy ycroBuamn. HaumcneHHasn HeycTolka ymeHbliaeT [JocTynHbli 6anaHc
Ha [aty Bbinucku no KpeguTHom kapTe.

7.9.2.B cny4yae HeucronHeHns 3aeMLUnKoM cBoux obasaTenscTs no KpeantHomy [Jorosopy 3aemuumnk npegoctasnset baHky npaso Ha cnvcaHue
JEeHexXHbIX cpefiCTB 6e3 AONONHUTENBHOTO cornacus 3aemiuuka ¢ no6oro Cueta 3aemiumka (He3aBUCKUMO OT BantoTel CueTa) 6e3 pacnopsikeHus
3aemuumka. Mpu aToMm 3aemLumK ynonHoMoumBaeT baHk oCyLEeCcTBUTL KOHBEPCUIO AEHEXHbIX CPEeACTB, HaxoAsaLWmxca Ha CyeTax B TOM UMN MHOM
BanioTe, B BanOTy HEUCMOMHEHHOro 3aeMLLUMKOM AeHeXHOoro obs3aTensCcTea No BHyTPEHHeMy Kypcy BaHka Ha aaTy v BpeMsi OCYLUECTBEHUs
KOHBEpCHUM.

7.9.3.Np HanuMuMm OCHOBaHWIA, NPEeAYCMOTPEHHbIX AEeNCTBYHOLWMM 3akoHogaTenbcTBoM Poccuiickon dPepepaumun, baHk BnpaBe TpeboBaTb
[ocpoyHoro noraweHnsa O6Len CyMMbl 3a10MMKEHHOCTU B MOMHOM pa3mepe. 3aemuumk 06s3aH Npov3BecTy nonHoe noraweHne O6Len cymmbl
3a0MKEHHOCTU B TeveHne 30 kaneHaapHbIX AHEW ¢ AaTbl HanpaeneHus TpeboBanus baHkom. B cnyyae ncnonHexnus 3aemwmkom TpeboBaHust
BaHka KpeouTHbii [JOroBOp CUMTAETCA pPacTOPrHyThbIM MO COrMalleHUo CTOPOH. B cnyyae HevcnonHeHust 3aeMLumMKOM MnpeayCMOTPEHHOTO
HaCTOSLLMM NyHKTOM TpeboBaHust BaHk BnpaBe B3bickaTb CyMMY 3a[0MMKEHHOCTU B cyaeBGHOM nopsiake.

7.10. NonyyeHue Bbinucku no KpegutHom kapte

7.10.1. Bbinucka no KpeguTtHom kapTe, hopMmpyeTcs B nocneaHnn aeHb kaxgoro OT4eTHOro nepuoga.
7.10.2. Bbinucka no KpeautHol kapTe HanpasnseTcs 3aeMLLMKY MO SMEKTPOHHOW NoYTe, aapec KOTOpoi Gbin npegocTasneH 3aemwimkomM baky.

81 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
82 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
83 MpMMEHNMO C MOMEHTA TEXHWUYECKOW peanusauuu.
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7.10.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a HenonyyeHue 3aemwmkom Beinuckn no KpegmTHom kapTe No npuunHam, He 3aBucawmnmM oT baHka.

7.10.4. PacwupeHHasi Bbinucka no KpeauTHoW kapTe NpefoCTaBrisieTCsl Mo MNMCbMEHHOMY 3anpocy 3aeMuiuka, MpefocTaBfleHHOMY B
MogpasaeneHne baHka B cooTBeTCTBUM C TpeboBaHuamu n.3.18 O6wux Ycnosuii, nnbo no 3anpocy 3aemiwmka B Cucteme. B cnyyae otcyTcTBus
MoagpasaeneHus baHka B ropoe, B KOTOPOM ¢ 3aemiumkom Bbin 3akntodeH KpeauTHbii [orosop, PaclumpeHrHas Boinucka no KpeauTHon kapTe
MOXeT ObITb NpefocTaBneHa 3aeMLUMKy Ha yKas3aHHbI MM agpec 9MeKTPOHHOM noyTbl npu obpalleHnn B MHdopmMaunoHHbIi ueHTp baHka B
COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosuia.

7.11. BaHk umeeT npaBo Nepefatb cBou npaea no KpeantHomy [orosopy ¢ cobnogeHnem TpeboBaHun 3akoHogatensctea P®.

7.12. OcobeHHoCcTU ob6cnyxuBaHua KpeauTHbix kapT 3aemuwukoB, oTHocAwmxcs K Kareropum 3aemwuka 3, Kateropuu 3aemwuka 4,
Kateropuu 3aemwmka 5 n Kateropuu 3aemwmka 9

7.12.1. BaHk npegocTaBnseT BO3MOXHOCTb 0hopMnTb KpeanTHyto KapTy (ecnu no MHeHuto baHka 3aeMLymk yooBneTBopsieT yCTaHOBINEHHbIM
BaHkoM KpuUTepusM nnaTexecnocobHOCTM) Ha CreayoLmX YCIoBUSX:

—  Ansi COTPYAHMKOB opraHunsauun-napTHepoB baHka no Tapudam, npumeHnmbim ansa Kateropun 3aemiwuka 3;

—  ans CoTtpygHukoB baHka no Tapudam no KpeautHeiM kapTam, npuMmeHnmbiM anst Kateropmm 3aemiumka 9;

—  ans 3apnnatHbix KnnenTtoB 1 NMHamBuayaneHbix 3apnnatHbix KnveHtos no Tapudam no KpeamtHeIM kapTam, npyumeHnmbiM ansa Kateropum
3aemwuka 4 n Kateropun 3aemiimka 5 cooTBETCTBEHHO (NpuMeHnMo ans KpeautHeix [oroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

7.12.2. B cnyyae npekpallieHusi TpyAOBbIX OTHOLLEHWI MexOy COTPYAHWKOM opraHusauuu-napTHepa BaHka u ero pabotogatenem, baHk
n3mensiet Kareropuio 3aemiymka 3 Ha Kateropuio 3aemwumka 1. MNMpu aTom B cnyvae nameHeHus Kateropum 3aemwmka 3 Ha Kateropumio 3aemiyuka
1, BaHK ocyLlecTBnseT U3MEeHeHe NPOLEHTHON CTaBkM B pa3mepe M nopsiake, npedycMoTpeHHoMm VHamBuayanbHbiMKU ycnosusMy. HaumHas ¢
AaTbl U3MEHEHWS MPOLIEHTHOWN CTaBKW, Ha4YMCIIeHWE NPOLLEHTOB HAa OCHOBHOW AONT OCYLLECTBSETCS N0 U3MEHEHHOW NPOLLEHTHON cTaBke. [Mpy aTom
nepecyeT NPOLEHTOB, HAYUCEHHDBIX MO paHee NPUMEHSIBLUENCS MPOLLEHTHOW CTaBke, He MPOU3BOANTCS.

7.12.3. Ona KpeanTHbix JoroBopos, 3akntoveHHbix Ao 01.07.2014: B cnydae npekpalieHvs TpyooBbIX OTHOWeEHM mexay CoTpyaHWKOM
BaHka n ero pabotogatenem, baHk ocyulecTBnseT obcnyxuBaHne 3aemMLiMka Ha OCHOBaHWUM CTaHAapTHbIX Tapudos no KpeguTHeIM KapTam m
CyeTam hm3nYecknx nu, ¢ yCrioBMSIMM KOTOPbIX 3aeMLLUK MOXET B Ntoboe BpeMsi 03HakoMuTbest B MNoapasgeneHunsx baxka, Ha Cante baHka nnu
no3BoHMB B MHdopMaLumnoHHbiv LleHTp baHka (k gaHHoMy cnyyato n. 2.13 O6wux Ycnosui He npumMmeHsieTcs). [pu atom nepesog 3aemuumka Ha
yKasaHHble Bbllle cTaHAapTHble Tapudbl ocywecTBnseTca baHkoMm He nos3gHee 14 AHen ¢ AaThl NpeKpalleHns TPYAOBbIX OTHOLIEHUA Mexay
CotpynHukom BaHka u ero pabotogatenem. HaunHas ¢ gatbl nepeBoga 3aemuumka Ha cTaHgapTHble Tapudbl, HauyMCneHne NPOLEHTOB Ha
OCHOBHOW JONT OCYLLECTBSIETCA NO NPOLEHTHOW cTaBke baHka cornacHo ctaHaapTHeIM Tapudam B cooTBeTCTBUM C N.7.6. O6wmx Ycnosuin. MNpu
3TOM NepecyeT NPOLIEHTOB, HAYMCIEHHbIX MO paHee NPUMEHSIBLUENCS CTaBke, He nponssoauTcs. baHk yegomnseT 3aemMLumka 06 yCTaHOBIEHHOM
pa3mepe NpPOLEHTHOM CTaBkM NyTeM HanpasreHns SMS-coobleHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnvenTa.

7.12.4. Ona KpeanTHeix [JoroBopoB, 3akntoveHHbix ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbiX oTHoeHun mexay CoTpyaHukom baHka
n ero pabotonartenem, baHk nsmensiet Kateropmio 3aemiymka 9 Ha Kateroputo 3aemwuka 1. MNpu aTom B criyvae nsameHeHns Kateropum 3aemiumka
9 Ha KaTteropuio 3aemwumka 1, BaHk ocyllecTBnseT n3aMeHeHne NPoLLEHTHOW CTaBKM B pa3Mepe 1 nopsiake, NpegycMoTpeHHOM MHanBuayansHbeiMu
ycnosusMy. HauuHasa ¢ aatbl USMEHEHUS NPOLIEHTHOW CTaBKM, Ha4YMCIIEHWE MPOLEHTOB Ha OCHOBHOW AONT OCYLLECTBMSETCS MO M3MEHEHHON
NpoLLeHTHOM cTaBke. Npy 3TOM nepecyeT NPOLIEHTOB, HAYUCEHHbIX MO paHee NPUMEHSIBLUENCS NPOLEHTHOW CTaBKke, He NPOVU3BOAUTCS.

7.12.5. BaHk nmeet npaBo nameHntb Kateropuio 3aemwmka 4 nnm Kateroputo 3aemuwmka 5 Ha Kateropuio 3aemwmka 1, ecnvm HacTynut
no6oe n3 OcHoBaHW Ans oTkpenneHus 3apnnatHoro Knuenta. Mpu atom BaHk He nponsBoauT nameHeHne Ha Karteropuio 3aemuymka 1, ecnu B
TeueHune 2 (AByX) KaneHaapHbIX MecsLEeB, CreayoLmx 3a MecsiLleM, B KOTOPOM HacTynuno OcHoBaHWe Ans oTkpenneHus 3apnnaTtHoro KnuewTa,
KnneHT ctaHoBuTca NHanenayaneHeiv 3apnnatHelm KnvneHTom (cornacHo n. 13.6 O6wumx Ycnosuin).

7.12.6. BaHk umeeT npaBo nameHuUTb Kateropuio 3aemwimka 4 unu Kateropuio 3aemumka 5 Ha Kateropmio 3aemwmka 1, ecnv nponsonaet
OtkntoyeHue Maketa ycnyr KnneHTom B TedeHue 2 (OBYX) kaneHAapHbIX MECSILEB, CrieayloLwwmx 3a MecsileM, B KOTOpoM HacTynuno OcHoBaHue
ansa oTkpennexusa 3apnnatHoro KnvexTa.

7.12.7. B cnyyae HactynneHust OcHoBaHus Ans oTkpennexnus 3apnnaTtHoro KnueHTa oT 3apnnaTHoOro npoekTa, yka3aHHOro B NOAMNYHKTE 2)
n.1.98 O6wux Ycnosui, baHk BnpaBe un3meHnTb Kateropuio 3aemwmka 4 mnu Kateropuio 3aemuwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnseT 3aemiumka 06 nsmeHeHumn Kateropmm 3aemiumka nobbiM M3 cnocoboB, yCTaHOBMNEHHbIX N. 2.15 O6wux Ycnosui.

7.12.8. Mpwn HecobnogeHn UHausmayanbHbiM 3apnnaTtHblM KnueHTom TpeboBaHwui, ycTaHoBMEHHbIX B N. 13.6 O6wux Ycnosun, BaHk
Npou3BOAMT MpekpalleHne obcnyxuBaHusi Takoro KnveHta B kavecTBe VHamBupgyanbHoro 3apnnatHoro KnueHTa u ycTaHaBnvMBaeT emy
KaTteroputo 3aemiumka 1.

7.12.9. Mpy HacTynNneHWn nocneacTBUin, NPeayCMOTPEHHBIX MIHaNBUAYanbHbIMU YCNOBUAMY ANs cryvyaeB nameHeHusi Kateropum 3aemiymka
BaHkom, KpeautHas KapTa obcnyxuBaeTcs Ha M3MEHEHHBLIX YCIOBUSX, KOTOpble He noanexart nepecMoTpy baHkom B crnyyae fanbHewnero
nameHeHus Kateropum 3aemwimka Ha Kateroputo 3aemwimka 4 unu Kareropuio 3aemuymka 5.

7.12.10. Ona KpeantHbIx OroBopoB, 3akntoveHHbix Ao 07.06.2015: npu nameHeHmn bankom Kateropum 3aemumka ¢ Kateropum 3aemwumka 4
unn Kateropun 3aemiwmka 5 Ha Kateropuio 3aemwimka 1, BaHk ocyllecTBNseT W3MEHeHVWe MPOLIeHTHOW CTaBkM B pasMepe U nopsgke,
npegycMoTpeHHoM NHauBuayanbHbIMW YCROBUAMM, U, HAYMHAsA € AaTbl U3MEHEHUS MPOLEHTHON CTaBKW, HAYUCREHNe NPOLLEHTOB Ha OCHOBHOW
OONT OCYLLECTBNSAETCS N0 M3MEHEHHON NPOLIEHTHOW cTaBke. [1pn 3TOM nepecyeT NPOLIEHTOB, HAYUCIIEHHbIX MO paHee NPUMEHSBLLENCS NPOLLEHTHON
CTaBKe, He MPOU3BOANTCS.

7.12.11. Bo Bcex cnyyasx uameHeHus Kateropum 3aemiwimka n npucsoeHus Kateropum 3aemuimka 1 HaumHaoT AencTBoBaTb Tapudbl,

npuMeHnmble K KaTeI’OpMVI 3aemwumka 1, 3a WCKMIYEHUEM pasmepa I'IpOLl,eHTHOl7I CTaBKu, WU3MeHeHune KOTOpOIZ nponcxoauTt cornacHo
MH,ElVIBWJ,yaJ'IbeIM yCcnoBuam.

8. TlMopspok npegocTaBrneHus v noraweHusi MoTpe6uTensCKUX KPeanTos
8.1. Mopspok npegocTtasnenns Kpegura

8.1.1. B cnyvasax, onpegeneHHblx bBaHkom, KnvMeHT BhnpaBe MpedoCcTaBuUTb — CKAaH-KOMUM  [OKYMEHTOB, MOATBEPXAalolWwmx  ero
nnaTexecnoco6HocTb/aoxoa Yepes CucTemy ¢ noanucaHneM AOKYMEHTOB B COOTBeTCTBUM ¢ Ycnosuamu 0.

8.1.2.MMocne paccmMoTpeHns JOKYMEHTOB, NpefocTaBreHHbIX KnueHTom B pamkax 3asBku Ha Kpeaut, baHk onpeanenseTt cootBeTcTBre 3aemiumka
ycTaHoBMNeHHbIM BaHkom Kkputepusam nnatexecnocobHoctn. Ecnn 3aemwmk, no MHeHuio baHka, cOOTBETCTBYeT yCTaHOBMEHHbIM BaHkom
KpUTEpMAM nratexecnocobHocTn, baHk 3akntodaeT ¢ 3aemwmkom KpeguTHein [loroBop n npegoctaBnset KpeanT B COOTBETCTBMM C YCINOBUSMU
KpeanTtHoro [oroBopa. BaHk ocTaBnsieT 3a coboi npaBo OTkasaTb 3aeMwuky B 3akntodeHumn KpegutHoro [JoroBopa u Bbigadve Kpeguta 6es
06 BSCHEHNS NPUYMH OTKa3a.
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Ycnosusa Kpeanta B yacTi paamepa npoLeHTHOM cTaBku no Kpeauty, cymmbl Kpeauta, cpoka Kpeaura, kommccum 3a obenyxvsaHue kpegutas
(ecnun B COOTBETCTBUM C YCIOBUSAMM, YKa3aHHbIMK B 3asBneHun Ha Kpeant 3aemLumk ynnadmsaeT baHKy AaHHY0 KOMUCCUIO), MUHUMarbHOW CYMMbI
YaCTUYHOro AOCPOYHOrO NoralleHunsi, Hble YCNOBUS KPeanToBaHWUA onpefensioTcs CTOPOHaMM B COOTBETCTBUM C Tapudamu, AeNCTBYIOWMMNA Ha
MOMEHT npegocTasneHus 3aemwmkoM AHKeTbl B baHk 1 He nognexaT U3MeHeHUIo, ecrnn MHoe He ycTaHoBreHo O6Lwmmu ycnosusaMu/3aseneHvem
Ha Kpeaunt/MHamBuayansHbIMU YCIOBUSIMU.

[Onsa KpeanTHbix JoroBopos, 3akntoveHHbix Ao 01.07.2014, pa3mep nognexaiuen ynnate HeyCTonku onpegensietca Tapudamu, 4encTByowmnumm
Ha MOMEHT Ha4uCrNeHUs HeyCTOMKN, ecrn No ykasaHHbIM Tapudam pasmep HeyCTOWKU MeHbLUe, YeM ykadaHHbIM B Tapudax, AeNCTBYIOWKX Ha
MOMEHT npegocTaBneHns 3aeMwmkom AHkeTbl B BaHk. B ocTanbHbIX cnyyasix pasmep HeyCcTonku onpegensietca Tapudamu, 4eACTBYOWMMNA Ha
MOMEHT npegocTaBneHnst 3aemwimkom AHkeTbl B baHk. [na KpegutHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014, pasmep nognexailen ynnaTe
HeyCToViKu1 onpegenseTcsa MinansnayansHbIMU YCNOBUSAMUA.

8.1.3.3aeMLwumk BnpaBe coobwmTb BaHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycnoBusiX, ykaszaHHbIX B VIHOMBUAYyanbHbIX YCNOBUSIX, B
TeyeHune 14 (UeTbipHaguaTtu) KaneHaapHbIX AHEN CO AHA ux npegocTaeneHns 3aemwmky baHkoM. 3aemuwmk coobuaet baHky o cBoemM cornacum
nyTem nognucaHus MiHaneuayanbHbIX YCrOBUA U nepegayn ux B baHk.

8.1.4.Kpeaout npepoctasnsietca 3aemMwimky B 6esHannyHon dopme, nytem 3auncneHms scen cymmol Kpegnta Ha CyeT B nonHom ob6beme B [aty
npegoctasneHns Kpeguta 6e3 ocyLecTBneHns AONOMHUTENbHOro MHAPOPMUPOBaHMS 3aemLumka 06 aToM.

8.1.5.MNpwu nogaye 3asBkn B Cucteme PanddarnizeH-OnnaiiH, B cny4vasx, onpeaeneHHbix baHkom, 3auvcneHune cymmbl Kpegnta BO3MOXHO Ha yxe
OTKPbITbIN TEKYLUMI cyeT B BantoTe KpeauTa.

8.1.6.3aeMwmK BnpaBe OTkasaTbCHA OT nonyveHus KpeauTta B TeyeHue ogHOro paboyero AHA ¢ MOMeHTa nognucaHus um NHavBuayanbHbIX
ycnosun, ysegommus o6 aTom baHk nocpeactsom obpatiueHns B MHdopMaLMOHHBIN LeHTp BaHka.

8.2. Tpu HacTynneHum o6GCTOATENbCTB Henpeogonumon cunel B Mecte wucnonHenust [JoroBopa go npepoctaBneHus KpeauTta baHk no
cobcTBeHHOMY BbIOOPY yBeaoMMnseT 3aeMiymka O npekpalleHn aencTenst KpegutHoro 4oroBopa Unm o NpuoCcTaHOBMEHWUU UCTIONHEHNS BaHkom
o06sa3aHHOCTM no npegoctaBnexHnio Kpeauta nytem pasmelleHus cooTBETCTBYHOLEN uHdopmaumm Ha Cavite baHka wu/unm B odmcax baHka,
OCYLLECTBASALWMX 0POPMIEHNE KPeaUTHbIX AOrOBOPOB C dum3nyeckumum nuuamun. baHk Bnpase AONOMHUTENBHO MHMOPMMUpoBaTb 3aeMLumka o
npekpaweHun KpegntHoro goroBopa mnuv npuoctaHoBneHumn Bbigaydn Kpegnta cnocobamu, yctaHoBneHHbIMu KpeautHeiM goroBopom. B criyqae
NPUOCTaHOBNEHMS UcnonHeHns baHkom o6s3aHHOCTM Mo Bbigave KpeaunTa, ero npeoctaBneHne B AanbHelweM ocyLlecTBnseTcs baHkom Tonbko
Ha OCHOBaHWM MOfy4yeHHOro OT 3JaeMwuka B TedvyeHne 14 [HEN MO OKOHYaHUW [EeWCTBUS HENpeodoNIMMOW Cullbl MOATBEPXAeHMS
3aMHTEpPECOBaHHOCTM B nony4eHun Kpeauta B nUcbMeHHOW cdopmMe unv no Homepy TenedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
6ecnnartHas nuHusi no Poccuu), nnu no nHomy Homepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

KpeOuTHbI [OroBOp CYMTAETCA PaCTOPrHyThbIM MO COrNalleHWo CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHuss baHkom Ha Cavite BaHka
MHdOpMaLMK O npekpalleHun aencTeust KpeamTHoro 4oroBopa vMnn B AeHb OKOHYaHMKM CPoKa NpedoCcTaBreHns 3aeMLLMKOM BbilleyKa3aHHOro
NOATBEPXXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHUs oT 3aemLumka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT KpeauTta

8.3.1. MNpoueHTbl 3a nonb3oBaHue Kpegutom HauucnsawoTca baHkom B BanoTe KpeawTa, exedHeBHO HauvHas co AHS, criedytoliero 3a [aton
npepocTtasneHus Kpegurta, n no aeHb okoH4aHust Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKIOUMTENBHO (C y4ETOM NONoXeHui n. 8.9.2 Obwmx
YcnoBui), Ha ocTaTtok cyMMbl Kpeauta (ccyaHow 3af0mKeHHOCTH), moarexallen Bo3Bparty, yuutsiBaeMmon bavkom Ha CcyaHom cueTe 3aemiumka
(Ha Hayano onepaunoHHOro AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHOBNeHHON B 3asBneHun Ha Kpeaut/MHAmBMAyanbHbIX YCIOBUAX, W
(hakTMyeckoro konuyectsa AHel MpoueHTHoro nepvoaa®s. basoit Ans HauvcneHus NpoueHToB no KpeauTty SBMSIETCS AEUCTBUTENbHOE YUCHO
KaneHgapHbIx AHen B rogy (365 unu 366 aHen COOTBETCTBEHHO).

8.3.2.B cnyuae ecnu [ata ocyuiectBneHus ExemecayHoro nnarexa npMxoauTcs Ha AeHb, He siBnsaowmica Paboynm gHem, ynnata odepeaHoro
ExxemecsiyHOro nnatexa npousBoamuTCs B NepBbit Pabounii aeHb, cneayowmin 3a [Jaton ocylecTBrneHns ExemecayHoro nnartexa, npu aTom
YKa3aHHbIA [eHb MWCKIIYaeTcsl M3 pacyeTa Npu HayducrneHuum npoueHToB B criegywowem [lpoueHTHoM nepuoge. B cnyyae ecnm [ata
ocyuwecTtBneHunss ExxemecayHoro nnatexa B lNMocnegHuii MNMpoueHTHBIN neproa NPUXOAMTCA Ha AeHb, He asnsaowmnca Pabounm gHem, ynnata
ouvepepnHoro ExxemecsyHoro nnartexa npousBoaMTCcs B nepBbii Pabounii AeHb, crnegyowmn 3a JaTton ocyllecTeneHus ExemecsyHoro nnarexa,
npv 3TOM YKa3aHHbIN AeHb He BKINIOYaeTCs B pacyeT npu HauucrneHum npoueHTtoB B MocnegHem MNpoueHTHOM nepuoge.

8.3.3.[ata ocyluecTtBneHus ExxemecsayHOro nnatexa MoxeT ObiTb U3MEHEHa Mo 3asBneHnto 3aeMiumka ¢ cornacust baHka Ha nHyto gaty. B Takom
cny4yae Bce nonoxeHus KpegutHoro Jorosopa, kacatowmecs Jatsl ocyliecTBneHus ExxemecayHoro nnatexa, pacnpoCTPaHsTCS Ha UHYLO AaTy.

3aemLuuk Bnpase ohopMuThb 3asiBrieHne o6 nameHeHunm atbl ocywecTBneHnst ExxemecsiyHoro nnartexa vepes VHdopmaumoHHbIn LeHTp BaHka B
cooTBeTCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosuit. B aTom crnyyae B xoge TenedoHHOro pasroeopa 3aeMLnK 03By4MBaeT xenaemyto faty
ocylecTBneHnsa ExxemecayHoro nnaTtexa coTpyaHuky banka.

8.3.4. 3aemwmK Bo3BpallaeT Kpeaut, ynnadymMsaeT NpPoOLEHThI, HAaYMUCIeHHbIe 3a Mnomnb3oBaHue KpeauTom, CyMMbl KOMUCCUIA 3a oBCnyxuBaHue
KpeauTa (ECnu NPUMEHNMO) U EXXEMECAYHBLIX CTPAxOBbIX MnaTexei (€Cnu NPUMEHNMO) NyTeM OCYLLECTBEHNS paBHbIX ExxeMecsauHbIX nnaTexeit,
HauMHasi ¢ [JaTtbl MepBoro nnaTtexa, ykasaHHoW B 3asiBrneHun Ha KpeguT/MHaueuayanbHbix ycnoBusx ([aTbl OCyLECTBEHUS NepBOro
ExxemecsiyHOro nnatexa), B criedytoLlemM nopsake:

8.3.4.1. Exemecs4HbIn nnartex ynnaynBaeTcs 3aeMLLUMKOM B COOTBETCTBYIOLLEE YMCIIO KaXOOro mecsua, onpegeneHHoe B 3asBneHMU Ha
kpeauT/namemnayanbHbix ycnoBusix (ata ocywecTteneHus ExemecsuHoro nnatexa). [na obecneveHnsi CBOEBPEMEHHbIX pac4eToB MO KpeauTy
3aemwumk nopyyvaet baHky cocTaBnaTb PacnopspkeHue UM OCyLLeCTBMATb pas3oBbii U (M) Nepuoauyveckuii nepeBof OEHEXHbIX cpeacTB B
yKasaHHble BblLLEe CPokM co CyeTa B cOOTBETCTBUM C M. 3.16.2 - 3.16.3 O6LWmMX YcnoBuid. MonoxkeHns HaCcTosILLEro NyHKTa SiBNAOTCA HEOTbEMTEMOM
YacTbio NMObIX 4OroBopoB 6aHKOBCKOrO cyeTa, 3aKmyeHHbIX Mexay BaHkoMm n 3aemwpmkom. MNpy HanMyYMM NPOTUBOPEUUIA MEXAY KaKUMU-NNBO
NONOXEHNSIMU TaKUX JOFOBOPOB M NMOSIOXEHUSIMU HACTOALLENO NYHKTa, NOMOXEHMSA HAaCcTOALWEro NyHkTa 6yayT MMeTb NPENMYLLLECTBEHHYIO CUIly.

B cnyyae ecnu [data ocyliectBneHus ExxemecsyHoro nnatexa npuxogmTcs Ha Hepabouuin AeHb, ynnata odepedHoro ExemecsyHoro nnatexa
npou3BoauTcs B NepBbin Pabounii geHb, cnegytowmin 3a [laton ocyluecTneHms ExxemecayHoro nnarexa.

Cymma exeMecsYHOro CTpaxoBoro nratexa (ecnv NpuMeHMMo) MoXeT ObiTe cnucaHa B TedeHue 10 ([Jecsatn) Pabounx gHen, crnegyrowmx 3a
ouepeaHon [latou ocyllecTBneHns ExemecsyHoro nnatexa.

8.3.4.2. JhobGble CyMMbl B BarnwTax, OTIIMYHbIX OT BalkTbl erﬂ,MTa, nony4eHHbIe BaHkom noBbIMM cnocobamn B KayecTBe WUCMOMHEHUs

84 PaHee faHHas KOMUCCUSt UMEHOBANach «KOMUCCUEN 3a 0BCMyKUBaHME CYETa», 3aTEM HAMMEHOBaHUE KOMUCCUM BbINo M3MEHEHO Ha «KOMWUCCUIO 3a 0BCNyXVBaHUe
KpeauTay. B octanbHOM KOMUCCUS B3UMaETCS B MOPSAKE U HA YCINOBUSIX, YCTAHOBMNEHHbIX KpeanTHbIM JOroBOPOM.

8 Mo KpeauTtHbiM [loroBopam, KOTOpble GbinK 3aKMoYeHbl Ha OCHOBaHWM [lakeToB LOKYMEHTOB, noaaHHbix KnueHtamu go 23.02.2009 r. (BKMOYMTENLHO) B
nogpasgenenust «b» baHka (MHbopmaumio o nepevHe nogpasgeneHun "B" moxHo yTouHuTb Ha Caiite BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotca baHkom no aAeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHseTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTA UX 3akntoyeHus. [leicTBME AaHHOWM CHOCKU PacrnpoCTPaHSIETCs Takke Ha NOMOXEHUSI O HAYUCIEHUM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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ob6sasarenscTB 3aemMwuka no KpegutHomy [loroeopy, 6yayT ocsoboxaaTe 3aeMuumka oT ero obsisatenscTs nepes baHkom Tonbko B TOM pasmepe
1 B T€ CPOKW, B KOTOpPble BaHK nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeguta cymMmm, NOMyYeHHbIX B BartoTax, OTIINYHBLIX OT
BantoTbl Kpeauta, nocpeacTBOM 0BbIYHBIX KOHBEPCUOHHBIX BantOTHbIX Onepauuii NyTeM NpUMEHEHUS OEACTBYIOLEro BHYTPEHHEro kypca baHka
NS TakoW KOHBEPTaLUM Ha AaTy Takol KoHBepTauuu. Ecnv cymmbl B BantoTax, OTNMYHBIX OT BantoTel KpeauTa, nonyyeHHble baHkom B pesynbTaTe
OMNMCaHHOW BhbllLe KOHBepTaumu, byayT HegocTaTouHbI Ans noraweHust obssatenscTB 3aemwmka nepeq baHkom B BanioTe Kpeauta, 3aemuumk
0653yeTca NONMHOCTLIO KOMNEHcUpoBaTh baHky HegocTatoLyto cyMMy no nepeomy TpeboBaHuio BaHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B (paduke noraweHuns) BKNoYaeT B cebs nnaTtex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
KpegwuTa, nnatex no ynnate npoueHToB. [poLeHTbl ynnaunsalTca 3 pacdeTa nonb3oBaHus Bcel ocTasluenca cymmon Kpeaguta 3a lNMocnegHui
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsiyHble nnaTtexwu no Bo3spaTy Kpeauta v ynnate HauucrieHHbIX MPOLEHTOB (3@ WCKMIOYEHWEM MocriedHero nnarexa)
3aemwuk npoussBoanT He no3xe [aTbl ocywecTeneHus ExemecayHoro nnatexa. Ecnu nHoe He ycTaHoBRneHo Hwxe, pasmep ExemecsauHoro
nnarexa onpegensercs no cnegyowen dopmyne:

Pa3mep nc
ExemecsyHoro  =0OC3X  1-(1+NC)-&mM + KOK (ecnu npumenumo) + ECI (ecnu npumeHnmo)se
nrarexa

rge: OC3 — octaTtok cymmbl KpegnTta Ha pacyeTHyto aaty (B Bantote kpeguta); MNC — mecsiyHas npoueHTHas cTaBka, paBHas 1/12 oT rogoBon
NPOLEHTHOW CTaBKMW, YCTaHOBMNEHHOW B cooTBeTCTBMM C KpeanTHeiMm [JoroBopom (B npoueHTax roaosbix); KM — konvyecTBo NonHbIX MpoueHTHbIX
nepuooB, OCTaBLUMXCA 00 AHs okoH4YaHus Cpoka Kpegwta/Cpoka BosBpata Kpeauta; KOK — cymma komuccumn 3a obenyxuBaHue kpeauTa,
yCcTaHoBMNeHHasi B cooTBeTcTBUM ¢ KpeanTHbiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHoro cTpaxoBoro nnaTexa, ykasaHHas B
3assneHun Ha Kpeaut/AHKeTe 1 3asiBNEeHNM Ha y4acTue B NporpaMMe CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocneaHero ExemecayHoro nnatexa GyaeT oTnuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpegeneHHoro no
BblleyKasaHHoW opmyrie, Gonee Yem Ha 5 MPOLEHTOB, NPOM3BOAMTCA NepepacyeT pasmepa ExxemecsiyHOro nnatexa B COOTBETCTBUM CO
crepyowmm anroputMom®: k cymme ExkeMecsqHOro nnatexa, onpeaeneHHoro no hopmyre, NocTeneHHo NpubasnsoTcs (OTHUMAKTCS) CyMMbl B
pa3mepe 0,01 py6nb PO go Tex nop, noka pasmep nocriefHero ExxemecsiuHoro nnatexa He Oy[eT yAOBNETBOPSTb CrieayoLemMy YCroBuio:

Pasmep nocnegHero ExxemecsayHoro nnatexa <= ExxemecsayHbin nnatex X koadduuneHT 1,05.

Mpw ocywecTBNeHNM 3aeMLLMKOM YaCTUYHOIO AOCPOYHOTO UCNOMHeHUs oba3aTenscTs no KpeantHomy [JoroBopy B cooTBeTCTBMM C M1.8.3.5 O6Lwmnx
Ycnosuii pasmep ExemecsyHOro nnartexa noANeXWT nepepacyeTy B ONpedernieHHoOM Bbille MOopsiake wW/unu nopsigke, npesycMOTPEHHOM
MHavBmayanbHbIMKU YCrOBUAMM.

Mpy M3MeHeHUn NPOLEHTHOWN CTaBKu B COOTBETCTBUN C HAMBMAYaNbHLIMK YCNOBUAMMU pa3mep ExxemecsyHoro nnatexa nognexuTt nepepacyeTy
B ornpegerneHHoOM Bbllle MOPsAKe, UCXOAS M3 ocTaTka CyMMbl KpeauTa K MOMEHTY M3MEeHeHWs MpoLeHTHOM cTasku. B aTtom cnydvae BaHka
HanpaBnseT 3aeMLUMKy YTOYHEHHbIN [padumk noraweHusi no KpegntHomy foroBopy B nopsigke, ykazaHHoM B M. 8.3.5.4.

8.3.4.5. [pu oTCyTCTBUM NPOCPOYKU B UCMOMNHEHUN obs3aTenbcTB 3aeMLUMKOM M3 cyMMbl ExxemecsyHoro nnartexa, nosydeHHoro BaHkom, B
nepByl0 odepedb norawatTcs obs3aTtenbcTBa MO BbIMMaTe CyMMbl KOMUCCUM 3a OBCRNyXMBaHWe KpeauTa (eCnv NMPUMEHUMO), HAYMCIIEHHBIX
NpoLEeHTOB 3a Tekywwmii MNpoLeHTHbIA Nepunop, a OcTaBLUMECs] CPEACTBA HanpaBnsoTCs B cYeT Bo3BpaTa KpeamTa n eXxeMecsiiHoro cTpaxoBoro
nnarexa (ecnm NpUMMeHnmo).

8.346. B cny4yae HeOOoCTaTOYHOCTUN OEeHEeXHbIX cpencTs 3aeMwymka ons UCNornHeHus um 0ba3aTenscTe no er,ElVITHOMy D,oroaopy B MNOJIHOM
obbeme feHexHble cpeacTea HanpaenAKTCA Ha UCNOJTHEHUE obsasarenscTs 3aemimka nepen BaHkom B cneqyrou.l,elh o4yepenHoCTu:

1) npocpoYeHHble NPOoLEHThI 3a Nonb3oBaHne Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI Mo KpeanTy (npumeHumo k KpeamTam, BbigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumeHumo k Kpegutam, BbigaHHbIM ¢ 01 uions
2014 ropa);

5) npoueHTbI, HaYncnsiemMble Ha MPOCPOYEHHbIA OCHOBHOW Aonr no KpeanTy (ecnu npumeHumMo);

6) npoueHTbl 3a nonb3oBaHve KpeanTtowm;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsayHas Komuccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecs4Hasa komuccus (ecnu npumeHumo) no Kpeaury;

10) HeycToMka (WTpadbl, NEHW) HA NPOCPOYEHHbIE MpoueHTbl Mo Kpeanty (Npumennmo k Kpegutam, BbligaHHbiM no 30 mioHst 2014 roga
BKITHOYUTESBHO);

11) HeycTtomka (WwTpadbl, NEHM) HA MPOCPOYEHHYD CyMMY OCHOBHOro gonra no Kpeauty (npyumeHumo k Kpegutam, BblaaHHbIM o 30 MOHA
2014 roga BKMOYUTENBHO);

12) HeycToWKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO EXEMECHYHYIO KOMUCCUIO (eCnv NpUMeHUMO) no KpeauTy;

13) cynebHble n3aepxKn 1 nHble pacxodbl baHka No B3biCKaHWIO 3a40KEHHOCTH.

8.3.4.7. B cnyyae ecnuM cymMMa HauucneHHblx 3a [poueHTHbI nepuod Ha ocTaTok cymmbl KpeauTa npoueHToB npeBbiwaet Pasvep
ExxemecsiyHOro nnartexa, paccunmtaHHOro B cootTBeTcTaum ¢ n.8.3.4.4 O6wmx Ycnosum, ExxemecsayHbIn nnatex BkNoYaeT B cebs TONbKO Cymmy
HaYNCNEHHbIX NMPOLIEHTOB, PaBHYH ykasaHHOMY Pasmepy ExxemecsyHoro nnatexa. OcTaBLIasicsi YacTb HAYUCIIEHHbIX NMPOLIEHTOB BKIOYAETCS B
cymmy nocneaywouiero(nx) ExemecsayHoro(bix) nnarexa(en), B CBA3W C YeM CPOK ynnaTbl 3TON OCTaBLUEWCH 4YaCTW HaYUCIEHHbIX NMPOLEHTOB
npogneBaeTca 40 cpoka ynnaTbl nocneayowero(nx) ExemecsyHoro(bix) nnatexa(en) 3a nocneapytowmii(me) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycMoTpeHHas KpeautHeiM [JoroBOpom HeycTolka baHkom He HauucnseTcs u 3aeMLUKOM He ynnadymBaeTcs.

8.3.5.,D,OCPOLIHOG NofiHoe N YacTUYHOE UCMNOSHeHne oba3aTensLCTB Mo erﬂ,MTHOMy ﬂOFOBOpy MOXEeT OCYLLEeCTBIIATbCA B crneaywuliemM nopanke,
€CIMn UHOEe He YCTaHOBJ1IEHO AOroBOpOM Mexay BaHkom 1 3aemLimkom:

8.3.5.1. 3aeMLuk MOXeT npefocTaBuTb B baHk 3asBneHne-0683aTenbLCTBO OOHUM U3 CreAyoLLMX CNocoboB:
-  ogopmue 3aseneHne-o6s3aTenbCcTeo B Cucteme B cootBeTCTBUM ¢ Ycnosusamu JO°;
—  nuyHo mnu Yepes [loBepeHHoe nuuo, obpatuslunck B MoapasgeneHne baxka.
Mpy HaNMuUKM TEXHUYECKMX OrpaHUYeHnin Ha odopmreHne 3aaBneHus-o6s3aTenbcTBa B Cucteme, a Takke B criydae oTcyTcTBus [MNogpaspaeneHus

86 3nechb v Oanee no TekcTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3aknodeHHbix 4o 30.01.2012 r., npy 0o6poBonbHOM cornacum KnveHta Ha ydactvie B
nporpamme ctpaxoanusi ECI yuntbiBaeTcs Npu onpegeneHun pasmepa ExxemecayHoro nnatexa.

87 He npumeHsieTcsa k Kpeautam, npeanaraembim 3aeMLUMKY Ha CrieLmarbHbIX YCIoBUSX, MPeayCMOTPEHHbIX Tapudamu no noTpebuTensekuM KpeauTam.

88 B oTAenbHbIX CryYasx MOryT CyLLECTBOBaTb TEXHUYECKUE OrpaHnYeHnst Ha noaady 3aseneHus-obssartenscrtea yepes Cuctemy. B aTux crniydasx 3aemuumk MoxeT
BOCMOSb30BaThLCS UHbIMU cnocobamun nogayun 3aseneHns-obssatenscTea, NpeaycMoTpeHHbiMyu OBLLMMK YCnoBrsiMU.
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BaHka B ropoge, B koTopom ¢ 3aeMwimkoM 6bin 3akntodeH KpeauTHbii [orosop (B TOM uucrie B CBSA3M C NMPOBOAMMbBIMWU MEPOMNPUATUAMM MO
ontumunsaummn Moapasgenennii baHka), 3aemwmk BnpaBe odopMmuTb 3asiBNeHne-o6s3aTenscTBo Yepe3 VHdopMaunoHHbii ueHTp baHka B
cooTBeTCTBUM € npasBunamu Paspgena O6wmx Ycnosuii. B atom cnyyae B xode TenedOHHOro pasroBopa 3aeMLUMK 03BY4MBaEeT BCE YCMOBUS
AocpoyHoro Bo3sparta Kpeagurta cotpyaHuky baHka.

3anBneHne-ob653aTenbCTBO AOMKHO ObITb nNpegocTaBneHo B baHvk He meHee vem 3a 1 (OguH) Pabouun geHb OO gaTtbl npeanofnaraemoro
OCYyLLeCTBMeHMs [oCcpovHoro BosBpaTa Kpegwta. VicknioyeHne coCTaBRslOT crlyvau, Korga MNofHoe [JocpoyHoe noraweHne Kpeguta
OCYLLECTBIISIETCS 3a CYET cpedcTB HoBoro KpegwTta, npegocTaBreHHoro baHkom 3aemuiuky, unm, korga ¢ cornacusi baHka ocyulecTBrneHve
JocpoyHoro Bo3spata KpeanTta Bo3MOXHO B AaTy NpefocTaBneHns 3aemuimkom B baHk 3asiBneHns-obssarenscraa.

[arta ocyuiectBneHns gocpoyHoro Bo3spata Kpeguta He moxeT ObiTb no3gHee Gnvkanwen [atel ocywecTBneHus ExemecsayHoro nnatexa,
cneaytowen 3a gaton npegoctasneHns 3aemuimkom banky 3asBneHusa-obssatenbcTaa.

B cnyuyasix, koraa gata OCyLlecTBNEHUsT JOCPOYHOro Bo3BpaTta Kpeauta npuxogmTtcs Ha OeHb, He siBnswowmincs Pabounm gHem, 3asiBrneHue-
06a3aTenbCTBO MCMONHSETCA B Gnvkanlimim crnegyrowmn 3a Hum Pabounii geHb.

8.3.5.2. Tpu nopave 3asBneHusi-obssatensctea B [logpasgeneHun baHka cymma, 3asBnsemas 3aeMLUMKOM AN YaCTUYHOTO JOCPOYHOrO
Bo3BpaTta Kpeauta, He MoXeT ObiTb MeHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpedeneHHoi B Tapudax. Cymma 4YacTuyHOro
AOCPOYHOro noralleHns He BknoyaeT B cebs cymmy ExxemecsvuHoro nnatexa v CyMmbl MPOCPOYEHHON 3340MKEHHOCTU C Y4ETOM HEYCTONKU (Mpur
Hanuyun).

8.3.5.3. B cnyuae ocyliecTBrneHns 3aeMLLMKOM MOSIHOrO AOCPOYHOro Bo3BpaTta KpeamTa, npoueHThl 3a nonb3oBaHve KpeamTom, a Takke cymma
KoMuccum 3a obcnyxunBaHue kpeauTa (ecnv NpMMEHWMO), HauuCreHHble OO AaTbl TAKOro JOCPOYHOro BO3Bpara, noanexar ynnaTte B NOSHOM
obbeme B AaTty NOSHOrO AOCPOYHOIO UCMOSNTHEHUS 06A3aTeNbCTB.

8.3.5.4. Tlocne ocywecTBneHns 3aeMLLUMKOM YacTUYHOro gocpoyHoro Boaepata Kpeauta Cpok Kpeguta/Cpok Bo3Bpata Kpeguta octaetcs
HEeM3MeHHbIM 1 MPOU3BOAMTCH MepepacyeT ExemecsayHoro nnatexa B nopsgke, npegycMotpeHHoM B n.8.3.4.4 O6wmx Ycrosui w/ nnm B
3assneHun Ha Kpeant/MHamBmayanbHbIX YCNOBUSX, MCXOASA U3 ocTaTka cyMMbl KpeamTa nocne ocyLecTBNEHNs YaCTUYHOIO AOCPOYHOro Bo3BpaTta
Kpegwuta. MNpn atom BaHk dopMUpyeT HOBbIA pacyeT MOSIHOW CTOMMOCTU KpeauTa (B crnyyae, ecrnv YacTUYHbIA JOCPOYHbIA BO3BpaT NpuBEn K
M3MEHEHWNIO MOSMHOW CTOMMOCTM KpeauTa) M YTOYHEHHbIW [paduk noraweHus 1 npefgocTtaBnseT MX 3aeMuiumky npu nvyHoMm obpalleHun B
MogpasaeneHne baHka unu nytem HanpaeneHUs Mo 3MEKTPOHHOW NoyTe, Ha agpec KoTopow 6bin npegocTasneH 3aeMiwmkoM baHky.

Mpw ocyLwiecTBrneHMn 3aeMLLMKOM YaCTUYHOIO OCPOYHOro Bo3spaTta Kpeauta, ecnv cymma npoLeHTOB, Ha4yucneHHbIX B [TpoLeHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCH YaCTUYHBIN AOCPOYHbIV BO3BpaT KpeauTa, npesbilaeT pasmep ExxemecayHoro nnatexa, paccyMtaHHoro no dopmyne,
ykasaHHol B .8.3.4.4 O6wwmx Ycnosui, To B 3TOM cryydae ExxeMecsayHbI nnaTex MoXeT BKMoYaTh B Ce65 TONbKO CYMMY HAYMCINEHHbIX MPOLEHTOB.

8.3.5.5. Ecnu OeHexHbIX CpeacTB HeAOCTaTOMHO Afsl OCYLUECTBIIeHMs MOMHOMO WM 4YacTU4HOro Bo3BpaTa KpeauTta COOTBETCTBEHHO (B
3aBWCMMOCTM OT TOro, MMaHUpoBan N 3aeMLyK noracuTb 3af0MMKEHHOCTb MOSIHOCTBIO MNM YaCTUYHO), JOCPOYHLIM Bo3BpaT KpeauTta He
npou3BoAMTCS.

8.3.5.6. Ecnu Kpeaut He 6bin BocTpeGoBaH 3aemMumkom®® no ncreveHnn 1 (oaHoro) mecsiua ¢ Jatbl npegocTasnexHus Kpeamta, To CTOPOHbI No
B3aVMMHOMY COrfalleHnto yCTaHaBMNMBaOT, YTO TakuMm o6pas3om 3aeMLUMK BblpaaeT CBOEe HaMepeHue OCYLLeCTBUTb LOCPOYHOEe noralleHue
Kpeauta 3a cueT OeHexXHbIX CpeAcTB, HaxoasLWwmxes Ha CyeTe Ha AaTy Takoro rnoralleHusi, U OTKa3biBaeTCs OT y4acTusl B NporpaMme rpynnoBoro
CTpaxoBaHus 3aeMLMKOB NOTpPebUTEenbCKUX KpeautoB (ecnu npuMeHnMo) 6e3 npegocTaBneHuss 3aeMLMKOM OTAenbHOro 3asBreHus-
o6sa3aTenbcTBa M 3asiBNEHMS Ha OTKa3 OT yvacTusi B Mporpamme rpyrnoBOro CTpaxoBaHus 3aeMLUMKOB MOTPeEOMTENbCKUX KpeauToB (ecnuv
NPYMEHNMO).

B teyenune 1 (OgHoro mecsua) ¢ [atebl npegoctaenenunsa Kpeguta npu ycnosum, 4to Kpeant He 6bin BocTpeboBaH 3aeMuinkom, 3aemiumk Bnpase
obpatuTbes B baHk ¢ 3asBneHnem (B cBobogHom dopme) o Tom, 4To 3ToT Kpeant emy He TpebyeTcs. B aTom cnyyae ocyLuecTBnseTca 4oCpoYHoe
noraweHune Kpeguta B nopsiake, yCTaHOBIIEHHOM BhILLE.

8.3.6.65aHk nHdopmmpyeT 3aemiupmka 0 BO3HMKHOBEHUWN NPOCPOYEHHOM 3a40mKeHHOCTN No KpeanTHomy [loroBopy He no3aHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HUKHOBEHUS YKa3aHHOW 3a40SKEHHOCTH B hopme SMS-coobLeHns Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa Knvexra.

8.3.7. B cnyyae HeuncnonHeHns 3aemLumkom cBonx o6s3aTenbCTB no Bo3spaty KpeauTta u npoLeHToB 3a nonb3oBanve Kpeantom baHk octaBnsieT
3a coboii NpaBo HanpaBuTb 3aEMLLMKY MMCbMO C HAaNOMUHAHUEM O HEOGXOAUMOCTM NoralleHust 3aeMLLMKOM 3af0mKeHHOCTU nepen BaHkom.

8.3.8.06s3aTenbCTBa 3aeMLLMKa Mo NoralleHuIo 3aA0MMKeHHOCTM o KpeauTy, npoueHTam, CyMmMam KOMUCCHUIM, a Takke Mo NoBbIM MHbIM NnaTexam
CYMTAIOTCA MCMOMHEHHbIMM B AaTy ChMUCaHWA OeHeXHblX cpeacTB co CueTa 3aemiimka B nonb3y baHka B CYET morallieHust ykas3aHHOW
3a[0/KEHHOCT, @ B Crly4ae WCMOSIHEHUsI yKasaHHbIX 06s3aTenbCTB MHbIM cnocoboM — B AaTy nosfyvyeHus BaHKoM [eHeXHbIX CpeacTs,
npeOHasHa4YeHHbIX O NnoraleHns yKasaHHOW 3a0MKEHHOCTU, MHLIM CMOCOBOM.

8.3.9. B cnyyae npoueHus BaHkom gonra, 06s13aTensCcTBO 3aeMLumka B COOTBETCTBYHOLLEN YacTU CUMTAETCS NpeKpaLleHHbIM C MOMEeHTa
HanpaeneHusi BaHkoM yBeJOMMeHUsl 0 NPOLLEHNN Jofra B NOpsiake, YCTaHOBMNEHHOM n. 2.15 O6wux Ycnoswuii.

8.3.10. Mpun Hannuun y 3aemMimnka MHaAHCOBLIX 3aTpyAHEHWI ¢ Bbinnaton nnarexen no Kpeguty 3aemwumk B cootBeTCTBUM C 3akoHOM Ne
106-®3 moxeT obpatutbca B baHk ¢ TpeboBaHveMm, MCNONb3ys  SMEKTPOHHYHO ¢dopmy Ha Cante baHka no agpecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHusA Ansa gocpo4yHoro uctpe6oeaHusa Kpegura

8.4.1. 3aemwuk 0653aH no TpeboaHuio baHka BepHyTb KpeamT Banky Ao okoHuaHuss Cpoka Kpepwta/Cpoka BosBpaTta Kpeawta, ynnatutb
npoLeHTbl 3a nonb3oBaHve KpeauToMm, WCMOMHUTL B MOMHOM OObeMe MHble AeHexHble obs3aTenbcTBa no KpeguTtHomy [lorosopy npu
BO3HUKHOBEHUM 1OBOro M3 OCHOBaHWM Ans AOocpoyvHoro uctpeboanusi KpeauTta, npenycMOTPEHHbIX AEWCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuickon ®eapepaumm.

8.4.2. ®aKT BO3HMKHOBEHUS OCHOBaHWUA ANs OOCPOYHOro uctpebosaHusi Kpeguta yctaHaBnmeaeT baHk. OcHoBaHME Ans AOCPOYHOrO BO3BpaTa
KpeguTa cuMtaeTcs BO3HUKLLMM Ha CeayoLLnii KaneHaapHbli AeHb nocrne AHs oTnpaBkM baHkoM COOTBETCTBYIOLLLETO MMCbMEHHOMO YBEAOMIEHUS]
3aemLumky.

8.4.3. B cny4yae BO3HWKHOBEHMS OCHOBaHWSA ANst AOCPOYHOro nctpebosaHus Kpeguta, onpegenerHoro B n. 8.4.1 O6wux Ycnosui, baHk B nepByto
ouyepenb yOOBNETBOPSIET CBON TpeboBaHNA NyTEM CNMCAHUS AEHEXHbIX CpeacTB 3aeMiimka, pasMeLleHHbIX Ha CyeTax 3aeMLumka, OTKPbITbIX B
BaHke, 6e3 gononHUTenbHoro cornacus 3aemMiuuka.

8.4.4. B cnyyae He[oCTaTOMHOCTU AEHEXHBIX cpeAcTB Ha CueTax 3aemuimka, BaHk, No cBoeMy yCMOTPeEHWIO, NPUHUMAET NioGble Mepbl MO 3aluTe

8 Mop BocTpebosaHuem Kpeanta 3aemLumkom noHnMaeTcs niobas pacxoaHas onepaums no CYeTy, B TOM YUCTIE: CHATUE HANUYHBIX AEHEXHBIX CPEACTB B GaHkomaTe
BaHka, MHON KPeaUTHOW OpraHvsauuy MU B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbIi Nepesoa, CnucaHue CPeacTs NpU COBEPLUEHWM OnnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe koTopoit JocTynHblin 6anaHc no CyeTy cran MeHblue JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeguta Ha
Cuer, 3a UCKMoYEeHeM CucaHuii, koTopble BaHk ocyluecTsnseT 6e3 nonyyeHnst SOMOSHUTENBHOTO cornacus 3aemLuuka B cooTeeTcTaum ¢ OBLLMMM YCRoBUsAMU.
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CBOWX MpaB, He NpPOoTMBOpeYaLLne AeNCTByoLWeMy 3akoHogaTenbcTBy Poccuiickon ®egepaunn.

8.5. 06na3aHHOCTM 3aeMlymKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeauTtHomy [oroBopy AeHexHble cpeacTBa B MOMHOM o6beme, ynnaTuTb BCE HayucrneHHble BbaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 3a OBCRy>XMBaHUE KpeauTa (eCnun NpUMEHUMO) U eXXEMECAYHBIX CTPAxXOBbIX NnaTexen (ecrnv NpMMeHMMO) 3a BeCb
dakTmnyeckuin nepuog nonb3osaHust Kpegutom B TedeHne Cpoka Kpeamta/Cpok Bo3spaTta Kpeguta, cuutas ¢ atel npegoctasnexust Kpeauta, a
TaKke BCe MHble NnaTexu, nognexaime ynnate 3aemwmkom baHky B cootBeTcTBUMM C KpeamTHbIM [JoroBOpOM.

8.5.2. BosBpawatb KpeauTt, ynnaumBatb HauucneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTtom, CyMMbl KOMUCCUI 3a obBcnyxuBaHue
KpeauTa (ecrnvm NpUMEHUMO) U eXeMECHYHbIX CTPaxoBblX NnaTexen (ecnm NPMMEHMMO) NyTEM OCyLUeCcTBReHus ExemecsadHbIx nnatexen B
nopsiake, yctaHoBneHHoMm B M. 8.3 O6wwmx Ycnosuin.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatutb HauMCneHHble MPOLEHTLI 3a Mosfib3oBaHWe KpeauTtoM, a Takke BCe WHble NnaTexu, noagnexalive
ynnate 3aemwukoMm bBaHky, B cootBetcTBUM ¢ KpeguTHbim [oroBopom, He no3gHee 30 (Tpuguatv) KaneHZapHbIX OHERW, cyutasa Cc Aathbl
npeabsBneHuss baHkom nMcbMeHHOro TpeboBaHMA O OOCPOYHOM WCMONHeHWn obsasatenbctB 3aemwmkom no KpegutHomy [loroBopy mno
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LUMX YCnoBui.

8.5.4. O3HakoMuTbCA, cobniogaTb U Hagnexawmm obpa3om ncnonHsaTb yecnosusa KpegutHoro florosopa, B Tom uncne O6wme Ycnosus, MNpasuna
no Kaptam, Tapudbl, 3assneHue Ha Kpeant/MHamBmayanbHble yCnosust n ap.

8.5.5. YBegomnTb BaHk 06 n3amMeHeHun MecTa XuTenbCcTBa (permcrpaumm), mecta npebbiBaHWs, KOHTAKTHLIX HOMEPOB TenedoHOB, CMeHe MecTa
paboTbl (npodpeccun, JOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUWN PEKBU3UTOB AOKYMEHTA, YOOCTOBEPSIOLErO fIMYHOCTb N U3MEHEHUN AaHHbIX
OOKyMeHTa, noATBepXKAatoLero npaBo MHOCTPAHHOIO rpaxaaHuHal/ nuua 6es3 rpaxaaHcTBa Ha npebbiBaHue (MpoxusaHue) Ha Tepputopun PO,
M3MEHEHWUW rpaXkdaHCTBa, a Takke 06 06cToATenbCTBaX, CNOCOOHBLIX NOBNMATL HA UCMONHEHWe 0653aTensbCcTB No KpeautHomy [JoroBopy B CPOK He
nosgHee 3 (Tpex) KaneHgapHbIX OHEN ¢ AaTbl NPOM3OLLEALLNX U3MEHEHUI, obpaTuBLuMch B MogpasaeneHne baHka NMUYHO C COOTBETCTBYHOLLMUM
3asBreHnem.

8.5.6. 3abnaroBpemMeHHO MMCbMEHHO yBEAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM oTCyTCTBUM (6onee ogHoro Mecsua) 3aemiymka xoTs 66l B OAHOM
13 cybbekToB Poccuickon ®enepaunu, rae umetotces MNMogpasgeneHns baxka, nmbo 0 BOZHMKHOBEHUN MHbIX O6CTOSTENBLCTB, AENCTBYOLWMX bonee
0fHOro MecsiLa, BCNEACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONHATL CBOU 06553aHHOCTU Mo [loroBopy.

8.5.7.Bo3melyatb BaHky Bce (hakTUYecku NMoHeceHHble BaHKoM Mnv MPUBMEYEHHBIMM MM NMLAMU PacxXofbl, CBS3aHHble C MPUHYAUTENbHBIM
nctpeboBaHnem Kpeguta, a Takke CyMM NPOLEHTOB M CyMM BCeX 3agorbkeHHocTen 3aemwmka no KpegntHomy [oroBopy, a Takke Bo3MelLaTb
BaHKy pacxoabl, cBA3aHHbIe C NPUHYAUTENbHbIM B3bICKAHWEM 3a40/MKEHHOCTU n/vnun peanmsaumeﬁ npas BaHka no nobbiM obecneynTensHbIM
[OroBopaM, 3aKMYeHHbIM B KayecTBe obecrneyeHust MCronHeHus obssatensctB 3aemiimka no KpeautHomy [oroBopy (ecnu Takue
obecneuntencHble AOOroBOpbl ObiMM  3aknioueHbl). B crnyyae HeBO3MelleHUsi yka3aHHbIX pacxofoB baHky B [06GpOBONbHOM MOpsiAKe,
COOTBETCTBYHOLLME cpeacTBa 6yayT cnucaHbl ¢ noboro n3 Cyetos 3aemuumnka B baHke 6e€3 4ONONHUTENLHOrO cornacusi 3aemMLumka.

8.5.8.He npou3BognTb 3a4eT BCTPEYHbIX OQHOPOAHBLIX TpeboBaHW B OTHOLLEHUN KakMX-NnMBo cymm, ynnadynsBaembix UM BaHky no KpeautHomy
[Horosopy, 1 He NPoM3BOANTL KakmMe-nMbo NHbIE yaepKaHnsa U3 ykazaHHbIX CYMM, 3a UCKIIOYEHNEM cryyaeB, koraa 3aeMLumk 06s3aH npom3BoanTb
Takne yaepxaHus B COOTBETCTBUM C TpeboBaHUSMM OENCTBYHOLWEro 3akoHoaaTenscTea Poccuiickon Pepepauun.

8.6. O6sizaHHOCTU BaHka

8.6.1. NpenocTtaBuTb 3aemwimky Kpeant B cootBeTcTBMM C yecrnosusimu KpeamTtHoro Jorosopa.

8.7. MpaBa 3aemMwmka

8.7.1. Npon3BecT NOMHbIA MW YaCTUYHbIN OOCPOYHBIN Bo3BpaT Kpeauta B cootTBeTcTBMM C M. 8.3 O6LmMX YCnoBuii.

8.8. TpaBa BbaHka

8.8.1. MNoTpeboBaTb NOMHOIO JOCPOYHOrO UCNOMHEHUst 06s3aTenbCTB No KpeamTHomy JoroBopy nytem npeabsiBreHns MMCbMEHHOro TpeboBaHms
0 JocpovHoM Bo3BpaTte KpeawTta, HauMCrneHHbIX NPOLEHTOB 3a nonb3oBaHve Kpegutom, a Takke BCEX WMHbIX Nnatexen, nognexaiwimx ynnarte
3aemwumkom baHky B cooTtBeTcTBMM ¢ KpeauTHbiM [JOroBopoM, mpu BO3HUKHOBEHWWM OCHOBAHUM ANs OOCPOYHOro uctpebosaHus Kpeauta B
cooTBeTcTBUM C KpeguTHbiM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEUCMONHEHNE UMW HEHaANexXallee NCNOoNHeEHne 06a3aTenbCTB Mo erﬂ,I/ITHOMy ﬂOFOBOpy BCeMu cBoMMKn aoxogamum
1 BCeEM NpuHaanexawmm emy UMyLLLECTBOM.

8.9.2. lNpwn HapyLleHnn CPOKOB OCyLLeCTBNEHUst ExxemecayHoro nnarexa unu Heonnate ExxeMecayHOro nnarexa NonHOCTbI MW YaCTUYHO, UK
HECBOEBPEMEHHOM MOraleHun UHOM 3agormkeHHocTn 3aemwmka no KpeantHomy [oroBopy 3aemwimk obsisaH ynnatutbe baHKy HeycTouky B
pasmepe n nopsake, ykasaHHom B Tapudax (npumennmo ans KpeantHelix JoroBopos, 3akntodeHHbix 4o 01.07.2014)/MiHamBmnayanbHbIX YCNOBUSAX
(npymenHnmo ana KpeauTHbix [oroBopos, 3akmodeHHbix ¢ 01.07.2014). C gatbl Havana HadyucrneHWs HEeyCTOMKM MPOLEeHTbI 3a Nofb3oBaHue
Kpegntom Ha cymMmy nNpoCpOYEeHHOM 3a40MmKeHHOCTN Nno KpeaunTy, Ha KOTOPYH HavucnseTcs HeycTomnka, baHkom He HauucnsaTes u 3aeMLwmkomM
He ynnayvBearoTcs.

8.10. MNpouune ycnoBus

8.10.1. MonoxeHua KpegutHoro [orosopa, perynupytowme oTHoweHus 3aemwmka u baHka no nosogy npepoctaenexvs KpeguTta,
OeNCTBYIOT C MOMeHTa BCTynneHus KpegutHoro [lorosopa B cuiy A0 NOSIHOMO UCNofHeHUs 3aeMLLmMKomM 06513aTenbCTB B CBA3U C NpeJocTaBleHneM
KpeauTa. Ecnin B oTHOLIEHUN OTAENbHLIX nonoxeHu KpeauTtHoro [lJoroBopa Hemnb3s 04HO3HAYHO YCTaHOBUTL CPOK OEWCTBUS, Takoe NoroXeHne
KpeaunTHoro [JoroBopa cuntaeTcst 4eNCTBYOLNM.

8.10.2. N3meHeHuns B KpeauTHbin [loroBop 0ohopMNsaoTCs B NMCbMeHHOM hopme. Cnocob ocopmneHus namerHenun k KpegutHomy [lorosopy
onpepensetcs baHkom. Mpu HanMuMM NPOTUBOPEYUMI MEXAY KaKMMU-NGO nonoxeHusimn NHANBMAYanbHbIX YCIOBUIA 1 MOMOXEHUSIMU HACTOSILLETO
NYHKTa, MOMOXEHUS1 HacTosILLLEero NyHkTa ByayT MMeTb NPenMyLLECTBEHHYIO CUIly.

8.10.3. baHk 1 3aeMLMK B3aUMHO 06513yI0TCS COXPaHSATb KOH(MUAEHUMANBHOCTL (PUHAHCOBOM M NMPOYeE MHopMaLLMK, NOMYYEHHON Apyr OT apyra.
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Mepepaya TakoW WHGOPMaUWMU TPETbUM INMLUAM BO3MOXHa TOMbKO C TMMUCbMEHHOrO COrfacus WM B Criyyasik, NpedyCcMOTPEHHbIX
3akoHopaTtenscTBoM Poccuiickonn defepaumu. [JaHHOe MOMOXEHWE He pacnpoCTPaHsieTCsl Ha MNPaBOOTHOLLEHWS!, BO3HMKalWMe B cryvae
coBepLueHns BaHkom ycTynku npae no KpegutHomy Jorosopy, nn6o uctpebosaHusi 3agormkeHHocTy no KpeanTHomy [JoroBopy ¢ npyBreveHnemM
TPETbUX NLL.

8.10.4. Mopsigok ynnaTbl NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4Wcre 4acTUYHOrO/MOMHOMO JOCPOYHOrO BO3BpaTta) MOXET OTNMYaTbCs OT
nopsiaka, npegycmotpeHHoro O6LMMKU YCrnoBUsiMI, U ONpeaensTbes HenocpeacTeeHHo B 3aseneHun Ha KpeanT/ViHamBuayansHbix ycnosusix. Mpw
3TOM Takue NoNoXeHwst 6yayT UMETL NPUOPUTET Haf, NONOXEHUsIMKY, cofepxalimmucs B OGLLMX YCIOBUSIX.

8.10.5. 3aemwumk He BrnpaBe TpeboBaTb NO CyaAy UCMONHeHUsa obsasaTenscTe baHka no Beigave Kpeguta B HaType.

8.11. MoraweHue 3agomkeHHocTH no KpeautHomMy [loroBopy npu NOCTynreHUn CTPaxoBoi BbINNaTbl

8.11.1. HacToAWwmMM CTOPOHbI MO 0BOAHOMY COTMacuio MPULLIM K COTMalleHnio 0 TOM, YTO MpU NOCTynneHuu B nonb3y BaHka unu Ha Cyet
3aeMLimka CTpaxoBOW BbiNMaTbl MO PUCKY CMEPTU, MOCTOSIHHOM MOMHOWM yTpaTbl TPYAOCMOCOGHOCTM MO [OrOBOPY CTPaxoBaHWs 3aeMLUMKa,
OCYLLECTBISIETCS OCPOYHOE MoralleHne 3aaomkeHHocTU no KpeamtHomy [JoroBopy B nopsiake, ykasaHHOM HIXe.

8.11.2. [ocpouyHoe noralleHne 3afomkeHHoCTM no KpeautHomy [oroBopy ocyliectsnsietcss 6e3 opopMIeHnst Kakux-nnbo AOMOMHUTESNbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka v 6e3 NognmcaHusi CTOpoHaMM Kakux-nmbo AOMONHUTESbHBIX COrmnalleHuil.

8.11.3. Ecnn cymma cTpaxoBoi BbinfaTbl paBHa WMNU MpeBbillaeT o6bem hakTuyeckon 3agosmkeHHocTu no KpegutHomy [loroBopy, TO
OCYLLECTBMSIETCA MOMHOE [OCPOYHOe noraweHne 3agomkeHHocTu no KpegwntHomy [orosopy. CpenctBa, OCTaBLUMECS MOCME MOralleHus,
HanpasnsatoTcs Ha CyeT, oTKpbIThIV B pybnsx P®. Ecnu B cooTBeTCTBUM C HanorosbiM 3akoHoaaTenscTBom PP y baHka B CBSI3u € OCyLLEeCTBNEHNEM
yKa3aHHbIX OENCTBUA BO3HUKAET 00S3aHHOCTb UCHUCIUTL U yaepKaTb CyMMYy Harora Ha goXoAbl (M3MYeckux nuud, noanexaiias Bo3Bpaty U
3auncnsemas Ha Cuert, OTKpbIThIA B pyonsax PO, cymma ByaeT ymeHblUeHa Ha CyMMY MCHUCIIEHHOrO Harnora.

8.11.4. Ecnn cymma cTpaxoBoOW BbINnaTbl HEAOCTATOYMHa AN MnoraweHns akTuieckon 3agormkeHHocT no KpeautHomy [loroBopy B MOSMIHOM
obbeme, TO OCYLLECTBMNAECTCA YaCTUYHOE AOCPOYHOE MoralleHne 3agomkeHHocTn no KpeantHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBoWn
BbINNaThl, C yY4ETOM O4epPedHOCTH, yCTaHoBMNEeHHON B M. 8.3.4.6 O6wmx Ycnosuii. [lanbHeliliee noraweHe 3aA0MMKEHHOCTN OCYLLECTBNSAETCS B
nopsake, yctaHoneHHom KpeantHbeim [loroBopoMm, ¢ y4ETOM nonoxeHuw n. 8.3.5.4 O6bwux Ycnosui.

8.12. MoraweHue 3apomkeHHocTH no KpeautHomy [loroBopy npu noctynneHuu cpeactB M(C)K

8.12.1. Hacrosiwmm CTOpOoHbI N0 060AHOMY COrfacuio MPULLINK K COrMAaLLeHWio 0 TOM, YTO NpW NOCTynneHun B nonb3y baHka cpeacts (4actu
cpeactB) M(C)K n ykaszaHum B HasHadeHun nnatexa ®NO 3aemwmka, Homepa v aatbl 3aknodeHus KpeautHoro [JoroBopa ocyliecTBnsieTcs
[OCPOYHOE noralleHne 3agormkeHHocT no KpeamtHomy [loroBopy B nopsigke, ykazaHHOM HUXe.

8.12.2. [ocpoyHoe noraiwieHne 3agormkeHHocTn no KpegutHomy [orosopy ocylwiectBnsietcs 6e3 odopmneHns Kakux-nnbo AononHUTENbHbIX
[AOKYMEHTOB CO CTOPOHbI 3aeMLumka v 6e3 nognmcaHns CTOpoHaMM Kakx-nmbo AOMOMHUTESbHBIX CornatleHuni.

8.12.3. MoraweHne KpeguTta u ynnaTta nNpOLEHTOB, HAaYWUCMEHHbIX 3a nonb3oBaHue KpeauTom, 3a cyeT cpeacTs (vactu cpeacts) M(C)K,
OCYLLECTBNSIETCS B Crieaytolem nopsake:

*  [geHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnsiotcsa MeHcnoHHbIM hoHoom Poccuiickon ®enepaunm (TeppuTopuansHbiM OpraHoM
MeHcuoHHoro doHaa Poccuiickon depepaumm)/TepputopranbHbiM  OpPraHoM  (CTPYKTYPHbIM MOApa3fAeneHnemM) counanbHOM 3almThbl
HaceneHusi B 6e3HannyHoM nopsiake Ha 6aHkoBCkuii cyeT BaHka B nopsiake, npeaycMoTpeHHOM 3akoHoaaTenbcTBoM Poccuiickon Genepaumu;

*  nocTtynuBlne Ha H6aHkoBCku cveT baHka AeHexHble cpeacTBa baHk HanpaenseT B noraweHne obsa3atenscTs 3aemwmka no KpegntHomy
OoroBopy He no3gHee Paboyero OHsA, crneayowlero 3a AaTow NocTynneHns AeHexHblx cpeacTs (4actu cpeacts) M(C)K Ha cuet BaHka. [ns
atoro 3aemMuwumk nopyyaeTr baHky B YCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPOYHbIN BO3BpaT KpeauTta B pasmepe
noctynmewunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeaycmotpeHHoM KpeamTtHeiM [Jorosopom. Npu aTom npegbsiBneHve B baHk
OTAenNbHOro NMcbMeHHoro 3asBneHunsa-obssaTenscTea He TpebyeTcs;

=  noraweHune obs3zatenscTB 3aemwmka no KpeantHomy [JoroBopy OCyLLECTBMASAETCA B CReaytoLen o4epeaHoCTH:

1) npocpoyeHHas cymMa OCHOBHOro gosnra no Kpeguty;

2) npocpoYeHHble NPoLeHThI 3a Nonb3oBaHue Kpegutowm;

3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHnem KpeamMTom, HauMcneHHble Ao AaTbl noraweHus obssatenscTs 3aemwumka no KpeautHomy [lorosopy 3a
cuet cpegcte M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WMCMOSNTHEHMUS

ob6sa3arenscTB no KpegntHomMy [loroBopy.

8.12.5. Ecnn cpepcte M(C)K HepocTaTouHO Ana noraweHus dpakTudeckon 3agormkeHHocTn no KpeguTtHomy [loroBopy B MOMHOM 0b6beme, TO
OCYLLECTBISIETCS YaCTUYHOE JOCPOYHOE MoralleHve 3agormkeHHocTn no KpeamTtHomy [JoroBopy B o6beme, paBHoM cymme cpeactB M(C)K, c
Y4€TOM O4epenHOCTU, yCcTaHoBneHHoM B n. 8.12.3 O6wmx Ycnosuit. [anbHelwee noraweHne 3afoimKEHHOCTU OCYLLECTBMSETCS B NOPSsAKe,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexun n. 8.3.5.4 O6wmx Ycnosun.

9. TMpepnocTtaBneHue CepBuca «YBegomneHusi o6 onepauymsax»

9.1. O6wme NonoxeHus

9.1.1.KnueHT MOXeT NoAKMioUnTL/OTKIIoUNTE CepBuc «YBedomneHns o6 onepauusx» B Nopsiake, onpeaerieHHoM HacToswwmm Pasgenom, ecrnu
MHoe He ycTaHoBreHo OBLWMMM YCNoBUSMU UIN UHBIMW JOKYMEHTaMu, odhopMIisieMbiMu KnueHToM Ansa nogkniodeHus/otknodeHns Cepsuca.

9.1.2.B pamMkax npeaocrtaBneHna KnneHtam cneyunanbHbIX I'Ipep,J'IO)KeHVIIZ BaHk Brnpase NnogKrnk4aTb KnneHtam CepBMC nnpenocTtaBnATb NbroTHbIN
nepuoa nonb3oBaHUA CepBI/ICOM.

9.1.3.Homepa TenedoHOoB, ¢ KoTopbix BaHkoMm oTnpaBnsatoTca coobLleHns, pasmeLleHbl Ha CaliTe baHka. [JaHHble Homepa TenedoHOB MOryT BbITb
n3mMeHeHbl BaHKoM B 0AHOCTOPOHHEM MOPSiAKE.

9.1.4.MogkntodeHne u oTknoveHne oT CepBuca, a Takke CMeHa Homepa MobunbHoro TtenedoHa, 3aperMcTpupoBaHHoro B baHke ans
npegoctasneHus Cepsuca, MoryT GbiTb NMPOM3BEAEHbI NO pacrnopsikeHuio KnueHta, nepegaHHomy B baHk B cootBeTcTBUM C M. 9.2.1 O6wmx
Ycnosui. PacnopsikeHuss KnueHTa nognexaTr WCMOMHEHW0 He no3gHee Pabouero gHs, crnegylowero 3a AHEM NOAayn pacrnopsPKeHUs.
PacnopsixeHne OOmKHO cogepaTb cBeAeHUst, ykadaHHble baHkom 1 HeobxoamMble ANnst UCMOMNHEHUS pacnopskeHns Knuexra.
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9.1.5.B cnyyae v3meHeHuss HOMepa MOGWUBHOrO TenedoHa, 3aperucTpypoBaHHoro B baHke ans npegoctaeneHus Cepsuca, KnueHT obs3aH
nepenaTb B baHk cooTBeTCTBYIOLEE pacnopshkeHne, npegycMoTpeHHoe n. 9.2.1 O6wwwmx Ycnosuii.

9.1.6.0nnarta CepBuca ocyLlecTBnseTca B cooTBeTcTBUMN C Tapudamn baHka. KnneHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeet npaso
6e3 nonyyeHus gononHutensHoro cornacus KnueHta cnuceiBate ¢ nio6oro Cueta KnmeHTa cymMMbl AEHEXHbIX CPEACTB B ONnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaxayt nogkntoyeHHyto k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk nmeeT npaso oTkntounTb KnueHta ot Cepsuca:

— B cnydvae ykasaHusa KnneHTom HeBepHOro Homepa TernedoHa npu noaknodeHum k Cepaucy,

—  HEeWCNONHEHMS UK HeHagnexatllero ucnonHeHns KnmeHtom o06s3aHHOCTM, NnpegycMoTpeHHou n. 9.1.5 O6wmx Ycnosun,

— B Cny4vae HapywweHus KnmeHTom ycnoBuii npegoctasnenmst Cepsuca;

—  npv Hannuun y BaHka ocHoBaHUI nonaratb, YTO HOMep TenedoHa, paHee 3aperncTpUpoBaHHbI B baHke ans npegoctaBneHns SMS—
cepBuca, 6onee He npuHaanexuT Knnexry.

9.1.8.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHECEHHbIE KNMMEHTOM B CBSI3W C ykasaHueM KnMeHTOM HeBepHOro Homepa TenedoHa npu
noaxntodeHun k Cepeucy, MMBOo B CBSA3N C HEUCMNONHEHWEM UMW HeHaanexalwmum ncnonHeHneM KnmeHtom nHon o6sa3aHHOCTW, NpeayCMOTPEHHOW
HacTosilwmm Paszgenom O6wmx Ycnosuii.

9.1.9.B cnyyae nepesbinycka nogkntoyeHHow k Cepucy KapTbl ¢ NpexxHum HoMepoMm ee noaknodeHne k Cepsucy coxpaHsieTcs.

9.1.10. YuuTbiBas 0COBEHHOCTM Mepeayn AaHHbIX Yepe3 OTKpbITble CPeAcTBa KOMMYHWMKaLMNA, nogkmodasics k Cepeucy, KnveHT npuHumaet
pUCKK, CBSI3AaHHbIE C BO3MOXHbBIM Hernony4eHnem KnmeHToM unvm BO3MOXHbIM NOofydYeHnemM TpeTbMMU nuuamu nepegasaemon nHgopmauum (SMS-
coobueHnit ot banka KnuveHry).

9.2. MNopsaAaok u ycnoBusi npegocTaBneHns CepBuca «YBegoMneHusi 06 onepaumsax»

9.2.1.3asBneHne KnveHTa o nogkmnoveHun ycnyrn MoxeT G6biTe nepegaHo YCTHO no TenedoHy B COOTBETCTBUM ¢ npaBunamu Paszgena 10 O6wmx
Ycnosuii, yepe3 Cuctemy PandpanseH TenemHdo B cooTBeTcTBMM C npaBunamu Pasgena 11 O6wmx Ycnosuid, B NUCbMEHHOW hopme B
Moppasagenenunn baHka, nocpeacteom Cuctembl unu Ha Cavite baHka B cooTBeTcTBUM € YcnoBusimmn JO.

3assneHune KnueHta o6 otkntoyeHun ot Cepauca MoXeT 6biTb nepegaHo KnmeHTtom:

— B nucbmeHHon chopme B MNMogpasaenennn baHka;

—  YCTHO 4epe3 NHdopmaLmoHHbIV LieHTp BaHka B cooTBeTCcTBUM C npaBunamu Pasgena 10 O6wmx Ycnosuin.
N3meHuTb Homep MobunbHoro TenedoHa anst nony4venus Cepeuca KnueHT Bnpase:

— nocpeacteom obpaleHuns B [NoapasgeneHve baHka n nogaym NMCbMEHHOrO 3asiBNEHUs,

—  yepe3 VHdopmaunoHHbIn LeHTp baHka B cooTBeTCcTBUM € npaBunamu Pasgena 10 O6wmx Ycnosun;

— nocpeactsoM Cuctemsl B cootBeTcTBUM € Ycnosuamu JO.
BaHk Takke umMeeT NpaBo ycTaHaBNMBaTb AOMOMHUTENbHbIE KaHalbl HanpaBeHust aHHbIX 3asBreHun B baHk.

9.2.2.MNpwn pernctpauum HoBoro MobuneHOro yctponcTea ans nonyyvyeHuns Ha Hero OgHopasoBoro napons B Buae Push-ysegomnenun, KnueHt
MOXeT U3MEHWUTb KaHasn npegocTaBneHus MHchopmMauum, HanpasnseMon emy B pamkax Cepeuca, ¢ SMS-coobueHnin Ha Push-yBegomnenns® un
YCTaHOBWTb Mcnonb3yemoe MobunbHoe ycTpoicTBO B kadecTBe KoHTakTHoro MoGunbHoro yctporcta®l. KnueHT noatBepxaaet cBOM BbIGOp
nocpencteom Beoaa B MobunsHom npunoxeHun PanddanseHbaHka OgHopa3oBoro napons, nonyvyeHHoro ot barka. baHk yBegomnsieT KnuenTa
06 M3MeHeHUW KaHana HanpasneHus ysegomneHuin B pamkax Cepsuca Ha Push-yBegomneHus B Buae SMS-coobLleHns, HanpaBnsemoro Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta. Push-yBegomnenust Hanpaensitotcst Ha KoHTakTHoe MobunbHoe ycTpoincTBo no Bcem Kaptam
KnueHTa, no kotopbiM CepBuC nogknioyeH unv 6yaeT nogknoyeH B OyayLuem.

B cnyyae ecnu KnueHT He aBTopu3yetca B MobunbHom npunoxeHun PanddanseHbaHka NocpeacTBOM yKasaHHOro Bbie KOHTaKTHOro
MobGunbHoro yctponctea B TeveHne 2 mecsues, To KoHTakTHoe MobunbHOe yCTpPOMCTBO aBTOMATUYECKM OTKMYaeTcsa OT nonydeHus Push-
yBegomneHun B pamkax Cepsuca. [NocnegytoLlyto oTnpasky yBegomneHui B pamkax Cepsuca baHk ocywectenseT B popme SMS-coobLeHui.
BaHk yBegomnsier KnveHta o6 oTkntodeHun MobunbHoro yctpoinctBa oT Push-yBepomnenuii B Buge SMS-cooOLleHWs, HanpaensiemMoro Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnuenTa.

9.2.3.baHk BnpaBe M3MEHUTb kaHan nNpeaocTaBneHus uHdopmauum, Hanpaensemon KnueHty B pamkax Cepsuca, ¢ SMS-coobLueHnin Ha Push-
yBeAOMIEHNS 1 06paTHO.

9.2.4.Ecnun B cooTBeTcTBMU C Tapudamm CepBuC ABNSETCA NNATHOM YCNyron, onnaTta ycnyru npousBOAUTCSA 3a KaOblW MOMNHbLIA U HEMOHBbIN
Mecsay,. Mpu aTom NnaTa 3a nepBbiii kKaneHgapHbIN Mecsl npegoctaBneHnsa Cepeuca (HaumMHasi ¢ MecsiLa NOAKIMoYEHUs yCnyr) He BanmaeTcs. B
JanbHenweM Kommccus 3a npegoctaenexHme Cepeuca B3MMaeTcs B Criyyae, eCnin B TeHeHUe KanenaapHoro mecsiua baxk Hanpasun KnueHTy xoTa
6bl ogHO SMS-coobuieHne/Push-yBegomneHve o6 onepaummn ¢ vcnonb3oBaHMeMm KapTel unu o6 onepaumy no cuyety. [pu nNogknoveHun u
oTknoyeHun Cepsurca B TeYeHe OOHOro KaneHaapHoro mecsua onnata Cepsuca nponssoguTcs cornacHo Tapudam. Mpy Hanuyumm npoTneBopeynin
Mexay Kakummu-nmbo nonoxeHusamu TapudoB M MOMOXEHWSIMM  HACTOSALLEro MyHKTa, MOSIOKEHUst HacToswero nyHkta OyayT umeTb
NPENMYLLECTBEHHYIO CUMY.

9.2.5.B cnyyae yTpaTbl MOGUMNLHOTO TeriedyoHa, B KOTOPOM UCMONb3YeTCs HOMEp, 3aperncTpupoBaHHbIi B Barke ans npegoctaeneHus Cepsuca,
KnueHT 06s3aH HesameanMTensHO NMYHo obpatutees B MoapasaeneHne baxka ¢ 3asiBneHneM o6 OTKMIOYEHWN AaHHOTO cepBauca.

10. OkasaHue ycnyr npu obpaweHum B UHopmaLMoHHbIN LieHTp BaHka

10.1. B cooTBeTCTBUM C NpaBunamMmm Hactosiero Pasgena O6wmx Ycnosun baHk 06s3yeTcs okasbiBaTh KnneHTy, a Takke B ykazaHHbIX O6Lwmummn
Ycnosusamu cnyyvasax JosepeHHomy nuuy/PebeHKy, No ero yCTHOMY 3asiBrieHuto, nepeaaHHomy no tenedoHy B HpopmaunoHHbin LeHTp baHka,
cneaytowe ycnyrn®z:

10.1.1. npepocTtaBneHue obumx ceegeHuin o baHke, npegnaraeMbix NPoAyKTax Anst U3nYecKmx Ny 1 okasblBaeMblX YCryrax, yCrnoBusaiX oTKpbITUS
n obenyxuBaHus CyeTos, 06 ncnonb3oBanuun Kapt u MnatexHbix Cuctemax, o Cucteme 06 06MeHHbIX Kypcax baHka, AeicTBOBaBLUNX B TEYEHME
7 kanenaapHbIX AHeW O MOMeHTa obpalueHusa KnmeHTta B IHGopMaLmMOHHbIN LeHTp BaHka;

10.1.2. npepocTaBneHve MHGOPMaLMK O PACNONOXEHUN U pexMe paboTbl 6aHkoMaToB BaHka;
10.1.3. 3anuck Ha BCTpedy ¢ npeactaButenem baHka ans nofayn AOKYMEHTOB Ha KpeawT, Ans KOHCYNbTaumm no UHbIM npoaykTam 6aHka;

% Ecnu Ha MOMEHT peructpauum HoBoro MoBunbHoro yctpoiictea Cepsuc He mogkmniodeH KnveHTy, To, moaTteBepxaas nogkniouveHve Push-yBegomnenwin ons
nonyyenuns Cepswuca, KnneHT aTum Takxke cornaluaeTcs, 4To B crydae noaknioveHust um B 6yayuwiem Cepsuca oH 6yaeT nonyyaTtb yBegomneHusi B oopme Push-
yBeOMIEHMI Ha 3T0 MobunbHoe YCTPOWCTBO, KOTOPOoe No yMonyaHuio byaeT ABnATbCs KoHTakTHbIM MOBUMbHBIM YCTPOWCTBOM.

91 Ycnyra npefocTaBnsietcs no Mepe TEXHUYECKON peanusauum.

92 Mpy BO3MOXHOCTU NpPeaocTaBrieHnst yenyr Yepes MHdopmaumnoHHbIin LeHTp u Yepe3 Cuctemy PaiidbdpainseH TenemHdo BaHk BnpaBe npegocTtaBuTh yCryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHus - Yepes VIHhopmaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.
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10.1.4. o3HakomreHue KnmeHToB ¢ ycroBusiMm 06513aTernbHOro NEHCUOHHOTO CTPaxX0BaHUS U HEFrOCYAapCTBEHHOIO NEHCMOHHOMO obecneyeHus B
Herocy4apCTBEHHbIX MEHCUOHHBIX (OOHAAX, COTpyAHUYaoLWwmx ¢ baHkom;

10.1.5. KOHCYynbTMpOBaHWE MO BOMpocam npUOBPETEHNS WMHBECTULIMOHHbLIX NaeB MaeBblX WHBECTULMOHHbLIX (DOHAOB MoA YrnpaBrneHUeMm
yNpaBnsioLLMX KOMNaHWI, CoTpyaHnYaLwmx ¢ baHkom;

10.1.6. npepocTaBneHue nHdopmaumm no Kaptam, BbinyckaembiM BaHKOM B pamkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOeKTOB baHka;

10.1.7. oOka3aHWe KOHCYNbTaLWMOHHOW NOMOLUM B Crlyvae BO3HUKHOBEHMS CMOPHbLIX CUTyauuin Npyu ucnonb3oBaHun Kaptbl, npu n3batumn Kaptbl
©aHkomaTowm;

10.1.8. npuem obpalleHun (NpeTeH3un) KnueHToB o kadecTBe obcnyxunsaHus B baHke;

10.1.9. npuHATMe 3aaBreHuns KnueHTa Ha 3aknoyeHue [OroBopa CTPaxoBaHWUA HEOBWXXUMOCTU CO CTPaxoBbiMWM KOMMAHMAMW — napTHepaMmu
BaHka, a Takke Ha oTnpaBky KnneHTy Ha agpec anNeKTPOHHOW MOoYThl Takoro AoroBopa CTpaxoBaHUS U UHOMW, CBA3AHHOW C HAM MHpopmaumy,

10.1.10. npuem 3akasa Ha 6poHMpOBaHME NHANBUAOYamNbHbIX GAHKOBCKUX Si4EeK;

10.1.11. npepBapuTenbHbIN 3aka3 opurnHanos u konui MNTC, a Takke pa3nMyHbIX CNPaBoK, NoAroTaBnuBaemMblx baHkom;

10.1.12. npepBapuTenbHbIN 3aka3s BblAauv AeHEXHbIX CPeACTB;

10.1.13. coobLueHue no TenedoHy nHgopmauum o foctynHom 6anaHce, a Takke nigpopmaumm no 10 nocnegHum Onepauumam no Cuety / Kapte;

10.1.14. npuHaTMe 3anpocoB KnueHTa o npegocTasBneHn pasosori Beinucku no Cuety. MHdopmaunoHHbiv LieHTp BaHka npegocTaBnsieT pa3oBble
Bbinuckn no CuyeTy Ha agpec SMeKTPOHHOW MOoYThl, NpefocTaBneHHbii KnueHTom B baHk (B AHkeTe/ 3asiBNeHWW/MHbIX AOKYMEHTax Unu yepes
MHdOpMaUMOHHBIN LEHTP);

10.1.15. npuHaTre 3anpocoB KnveHTa Ha npefocTaBneHMe No 3MEeKTPOHHOM MoyTe exemecsiyHol Boinucku no Cyety. ExxemecsuHble BbINUCKK
NPeaoCTaBNATCA Ha aApec 3MEeKTPOHHOW MOoYTbl, NpefocTaBneHHbIn KnveHTom B baHk (B AHkeTe/ 3asiBNEHMU/MHBIX OOKYMEHTax unun yepes
MHOPMaLMOHHBIN LEHTP);

10.1.16. npepocTaBneHnvne KnueHTy nHdopmMaummn o nnaTexHbix pekBnsntax baHka, Homepe (- ax) CueTta (- oB), OTKpbITOro (- biX) KnueHTy B baHke
Ha agpec ANEeKTPOHHOM NOYTbl, NpedocTaBneHHbIn KnueHtom B BaHk (B AHkeTe/ 3asBneHUn/MHbIX OOKYMeEHTax unu yepes MHbOpMaLNOHHBI

LEHTP);

10.1.17. npepoctaBneHne KnueHty konum SWIFT-coobLlieHns, noaTBepxaarollero ucnonHeHve baHkoMm nepeBoga AEHEXHbIX CPEACTB B
MHOCTPaHHOW BarnioTe, OCYLLECTBIIEHHOIO 4epe3 TerneKOMMYHUKALMOHHY MexbaHKoBckyto cuctemy SWIFT Ha agpec 3nekTpoHHOM MOouThl,
npepocTtaBneHHbin Knnentom B baHk (B AHkeTe/ 3asBneHnn/MHbIX JOKYMeHTax nnm Yyepes MHpopmMaLOoHHbBIN LEHTP);

10.1.18. npuHATMe 3asiBneHun KnneHTa Ha nepesbinyck BaHkoBckon kapTel/ KpeanTHom kapThl Ha BaHkoBckyto kapTy / KpeauTHyto kKapTy TOro xe
TUMa C NPeXHUM CPOKOM AENCTBUSA, a B Criydae, ecnv 4O OKOHYaHUs cpoka AencTeus baHkoBckow kapTel / KpeauTHOW KapTel ocTanock He 6onee
6-Tn MecsaueB, To Ha baHkoBckyto kapTy / KpeauTHyo KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepeBbinyck KpeauTHom kapThbl
Ha KpeauTHyto kapTy MHOro TUMa C HOBbIM CPOKOM AENCTBUSI B COOTBETCTBMM C N.7.4 O6wwmx Ycnosuii. Mpu nepesbinycke KpeaMTHOM kapTbl MHOMO
Tuna KnueHT gomkeH B xode TeneoHHOro pa3roBopa 03By4uTb CBOE COrfiacue ¢ uaMeHeHnammn KpeamTHoro gorosopa.

10.1.19. npuHATME 3asBMNEHU Ha OTka3 OT aBTOMaTU4YeCcKOro nepeBbinycka BaHKOBCKOWM KapTbl Ha HOBbIN CPOK AEWCTBUSA B COOTBETCTBUM C
n.6.2.11;

10.1.20. Brnokmposka KapThbl;

10.1.21. npuHATMe 3anpocoB Ha briokuposky Cuctemsl;

10.1.22. npvem obpailieHnn KnnueHTtoB o Hecornacum ¢ Onepaumen(-amu) no Kapte B cootBetcTBum ¢ n. 6.10.1 O6wux Ycnosui;
10.1.23. npuHATMe 3anBneHns ob oTkase oT nonyveHunss Kpegnta B cootseTcTBum ¢ n.8.1.6;

10.1.24. npepocTaBneHvne nHgopmaumm o paamepe JoctynHoro 6anaHca, ObLien cymme 3agomkeHHOCTH, 3aaomkeHHoCTH Ha [aTy Beinncku no
KpeoutHon kapte, MuHuMManbHOro nnaTexa, CyMMe OCHOBHOMO Aonra, BO3HMKWero B OTYETHOM nepuoae, HaYUCHEHHbIX MPOLEHTOB,
MpocpoYeHHON 3a40MKEHHOCTM, MPOCPOYEHHbIX NPOLLEHTOB U Mepepacxona KpeamTHoro nuMuTa;

10.1.25. npepoctaBnenvne PaclmpeHHor Bbinnckn no KpegutHon kapte. NHdopmaumoHHein LieHTp npegocTtaenseT PaclumpeHHyo BbINUCKY Mo
KpeonTHO kapTe Ha agpec 3MeKTPOHHOM MoYThbl, NpegocTaBneHHbin KnveHtom B BaHk (B AHkeTe/ 3asBneHUM/MHbIX OOKYMEHTax Wnu yepes
MHOPMaLMOHHBIN LEHTP);

10.1.26. npuHaTue 3asBneHns KnveHTta o nogkntoveHun MakeTta ycnyr, Boinycke BaHKOBCKMX kapT B pamkax MakeTa ycnyr (MHdopmaumsa o Tunax
MakeToB ycryr, Mo KOTOPbIM NPeAOCTaBNAETCA AaHHasA ycnyra, ykasdaHa B Tapudax no MNaketam ycnyr);

10.1.27. npuHaTMe 3asBneHuii ot KnneHta Ha Bbinyck BaHKOBCKMX kapT B COOTBETCTBUM C M. 6.2.1.2 O6Lwmx Ycnosun;
10.1.28. ochopmneHne n NpuHsaTue 3asasneHns KnueHTta Ha oTkpbiTUe Tekyliero(ux) cyeta(oB) B cooTBeTcTBUM C M. 3.40 O6Wmx Ycnosun;
10.1.29. npuHATME 3asBrneHns Ha 3akpbiTue Cuyeta B cny4vasx, onpeaeneHHbix baHkowm;

10.1.30. uHcpopmupoBaHue KnueHta, nHoro Oepxatens KapTbl 0 roToBHOCT KapTbl 1 BO3MOXHOCTU 3abpaTh rotoByto Kapty B MNogpasgeneHum
BaHka, B ToM uncne Kapty, nsbsatyto 6aHkomaTowm;

10.1.31. coobuieHne KnmeHTam o NpUHSTBIX peLleHnsix No kpeanTHbIM 3asBkaM KnveHtos (MoTpebutensckuin kpeant u KpegutHaa Kapta);
10.1.32. 3anonHeHue 3asBneHust Ha KpeanTHyo KapTy (Mpy Hanmuuum TEXHUYECKOW BO3MOXHOCTM);
10.1.33. npuHATHE 3as8BneHns Ha MoTpebuTenbckuii KpeauT (NPU HanU4YMM TEXHUYECKON BO3MOXHOCTH);

10.1.34. OCbOpMJ'IeHI/Ie N NPpUHATUE 3adaBNIEHUA O MNpOoJioHraumm CpoOKOB WUCMONMHEeHUA OoTAesIbHbIX obszarenbctB KnueHta no nnoTe4vyHomy
KpeAUTHOMY OroBopy.

10.1.35. uameHeHwue lNogpasgeneHus goctasku KapTbl, cnocoba Bbiaayun KpeguTtHon kapTbl M BaHkoBckow kapThl M Agpeca JocTaBku, agpeca
[ocTaBkM GaHKOBCKOWM KOPPEeCMnoHAeHLMN, aapeca (hakTU4eCcKoro npoxusaHus, pabouvero agpeca KnueHTta w/unum HanmeHoBaHus KomnaHuw, a
Takke agpeca aNeKTPOHHOM MoYTbI;

10.1.36. cHaTne brnokmposku KapTbl;

10.1.37. ocyLiecTBneHNe NpoLeaypbl 3KCTPEHHON BblAa4n HaNMYHbIX AEHEXHBLIX CPeACTB B criydae notepy baHKoBCKoM KapTbl 3a pybexom;
10.1.38. nogknioveHne Cepsuca «YBegomneHus o6 onepauunsaxy;

10.1.39. npuHATME 3anpocoB Ha cHATME BbrnokupoBkn Cructembl;

10.1.40. BoccTaHOBMEHWE naeHTUdKKaTopoB Ans Bxoga B Cuctemy B cootBeTCTBUM C Yenosusimmn AO;

10.1.41. npuHaTHe 3asBneHust KnnueHta Ha BKMHOYEHUE B NporpaMmmMmy ctpaxoBaHus «Moi 6e3onacHbin 6aHk»/«Bosiky/ «Camoe BaxxHoe». B xoae
TenedoHHOro pasroBopa KnueHT BbipaxaeT coTpyaHuKy BaHka cBoé cormacue cTaTh Y4aCTHWKOM AaHHOW NMporpammbl CTPaxoBaHWs U ObiTb Mo
Hel 3acTpaxoBaHHbIM NULIOM, a Takke npegocTasnset baHky PacnopspkeHne Ha onnaTty nnatbl 3a y4acTue B NporpamMmme CTPaxoBaHUS.

10.1.42. npuHsTUe 3asiBneHust KnveHTa Ha ucknoyeHMe U3 nporpammbl cTpaxoBaHusi «Mon Ge3sonacHbli  6aHk»/«Bospk»/  «Camoe
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BaxkHoe»/[Tporpamma CTpaxoBaHWs XU3HU 1 OT HeCHaCTHbIX CriyYaeB U GonesHel, Ha crydait 4OXMTUS [0 cobbiTUsi NoTepy paboThbl 3aEMLLUKOB
notpebutensckux kpeamutoB AO «PalidpdaiiseHbaHk»/ «MporpaMma JOOBPOBONBHOIO CTPaxoBaHWS XU3HU M OT HECYACTHbBIX CryyaeB 1 GonesHen
aepxatenen kpegutHblx kapT AO «ParidhdaiiseHbank». B xone TenedoHHoro pasroBopa KnueHT BbipaxaeT coTpyaHuky BaHka cBoé kenaHue
npekpaTuTb y4acTue B aHHOW NporpamMme CTpaxoBaHusl.

10.1.43. npuHATUE 3asBNEHNS KNUEHTA Ha OT3bIB cornacust KnueHta Ha nonydeHne BaHkoM KpeauTHOro otyeta u3 610po KpeamTHLIX UCTOPUIA 1
OT OMepaTopoB CBA3Y,

10.1.44. npuHaTue 3aaBneHns KnveHTta Ha oT3bIB cornacust Ha 06paboTKy nepcoHanbHbIX AaHHbIX;
10.1.45. npuHATMe 3asBneHns o6 nameHeHum Homepa VgeHtndpukatopa IMSI;

10.1.46. npuHatue 3assnenHus Knuenta o6 OTtkntoveHun lMNakeTta ycnyr (MHdopmauus o Tunax akeTos ycnyr, no KOTOpbIM NpeaocTaBnseTcs
JaHHas ycryra, ykasaHa B Tapudax no Maketam ycnyr) u 6nokupoBke/ nepesbinycke (€cnv NpUMeEHMMO) BaHKOBCKUX KapT®®, BbiMyLLEHHbIX B
pamkax MakeTa ycnyr, B COOTBETCTBUM C pasgenom 12 O6wmx Ycnosun;

10.1.47. ocpopmneHne n npuHsaTne MNocTosHHOro nopyyeHus B cooTBeTcTBUM ¢ N.3.46.2 O6wmx Ycnosuwn, 3assrneHms ob otmeHe MocTtossHHOro
nopy4eHunst B cCOOTBETCTBUM C N. 3.46.6 OOLLMX YCnoBuiA.

10.1.48. odcpopmneHne n npuHsaTue 3aseneHunsa-obssatenscTea B cooTBeTcTBMM C n. 8.3.5.1 O6wmx Ycnosun;

10.1.49. ocbopmnieHre n npuHATUE 3asBreHns 06 nameHeHnn [atbl ocyllecTBneHus ExxemecsayHoro nnarexa B cootseTcTsum ¢ n. 8.3.3 O6Lmx
Ycnosui;

10.1.50. npuHATME 3asBNEHU Ha NpoaSieHne Cpoka apeHbl CENOBOM AYENKM U OTMEHY NPOASIEHMS CPOKa apeHbl CENOBON AYENKMY;

10.1.51. npuHATMe 3anpocoB KnneHTta Ha nameHeHue brogXeTHoro cyeTa Ha 0bbIYHBIN TEKYLLMIA cHET 1 HA0BOPOT B cOOTBETCTBUM C M.3.43 O6LLMX
Ycnosuiz;

10.1.52. npuHATME 3asBNeHNs Ha NPONoHrauno/oTMeHy NponoHraumm Jenoanta B cootBeTcTBMM ¢ Pasgenom 4 O6wmx Ycnosun;
10.1.53. npuHATME 3asBrneHns Ha nononHeHue [eno3nta B cooTBeTcTBUM ¢ Paszgenom 4 O6wmx Ycnosui;

10.1.54. npuHATME 3aaBMNeHNs Ha YacTU4Hoe uctpeboBaHue [lenosmTa B cooTBETCTBUM ¢ Pasgenom 4 O6wmx Ycnosui;

10.1.55. npuHaTMe 3anpocoB KnMeHToB Ha NpefocTaBreHne JOKYMEHTOB B COOTBETCTBMM C M. 2.37 O6Lwmx Ycnosuin®;

10.1.56. npuHsiTUe 3anpocoB Ha 6nokMpoBKy KpeanTHoM kapThl 1 3akpbiTue CyeTa, a Takke aHHYNMpoBaHUE 3asiBMEHUIA/3anpoCcoB Ha BNOKUPOBKY
KpeaunTHoM kapTbl 1 3akpbiTue CyeTa, nogaHHbIXx 3aemwmkom B MogpasaeneHnn baHka/ yepes MHdopmaunoHHbin LeHTp baHka B cooTBETCTBUM
cn. 7.5.2 O6wmx Ycnosui;

10.1.57. npuHATMe 3asBneHns Ha nameHeHne KpegmTtHoro nummnta B cootBeTcTBMM ¢ N..7.1.6.1 O6Lwmx Ycnosui;
10.1.58. npuHATME 3asBNeHU Ha yMeHblueHne KpeanTHoro numumTa B COOTBETCTBUM € N.7.1.6.2 O6wux Ycnosui;

10.1.59. npuem 3asaBneHu KnneHTtoB 06 oTknodeHun ot Cepeuca «YBegomneHms o6 onepaumsx», U3MeHeHnn Homepa MobunbHoro TenedoHa
ansa nonyyvenunst Cepsuca «YBegomneHus o6 onepauusix» B cootseTctamm ¢ n. 9.2.1 O6wux Ycnosui;

10.1.60. npuHsTUe 3asBneHWi Ha NnogknoyeHne k CucTeme 1 coBepLUeHME onepaumii B HEW, a Takke NPUHATUE 3asiBNeHUn Ha uaMeHeHne Homepa
MobunbHoro TenedoHa ana OgHopasoBbix Naponen B cooTBeTcTBMU ¢ Yenosusmu JO;

10.1.61. npuHATME 3anpocoB Ha fobasneHne/ nameHeHne KoHTakTHOro Homepa MobunbHoro TenedoHa KnveHta/ [JosepeHHoro nuua/PebéHka;
10.1.62. npuvHsATHe 3anBneHns KnueHta 06 nameHeHumn Jiummta cHATUs HannyHblx/ Nliumuta no Kapte B cootBeTcTBUM € Nn. 6.3.7 O6LLMX YCnoBuii;
10.1.63. npuHaATMe 3anpocoB KnueHTa Ha Kypbepckyto AocTaBky KapTbl B cooTBeTcTBUM € N.N0. 6.2.3.4 1 7.3.1.4 O6Lmx YCcnoBun;

10.1.64. npuHaATue 3anpocoB KnuneHTa Ha Bblgadvy KapTel nocpeacTtBoM nocramaTa B COOTBETCTBUM € n.n. 6.2.3.5 n 7.3.1.5 O6wunx Ycnosui;

10.1.65. ocyLuecTBNEHNe NpoLeaypbl NoaATBepXKAeHMs npuHaanexHoctn Kaptel KnneHTy B npouecce pernctpaumm Lindposoii kapTel B Lindposom
nnaTeXXHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6LmMX YcnoBui;,

10.1.66. npuHATMe pacnopsbkenua KnueHTa o6 yganexnumn Lindposbix kapT u3 LindppoBoro nnatexxHoro cepsuca B COOTBETCTBUM € 11.6.4.6 O6Lmx
Ycnosui;

10.1.67. noaknioYeHne 1 OTKIIYEHWe YCryrM JOMNONHUTENbHOW naeHTMdMKaumm npu ocywectsneHnn goctyna B Cuctemy yepes Cant baHka B
cetn IHTepHeT;

10.1.68. npuHATMe 3anpocoB 06 nameHeHun Cyeta, ucnonb3yemoro Ansa norawexus Kpeguta, B cootBetcTBum ¢ n.1.140 O6wmx Ycnosui;
10.1.69. npuHATME npegycMmoTpeHHoro n. 5.9 O6wmx Ycnosuin nogreepxaeHusa KnneHta o BO306HOBNEHMM UCNoNHeHUs PacnopsikeHuss;

10.1.70. npuHaTMe 3anpocoB KnueHToB B crnyyae otcytcTeus Mogpasaenenusi baxka B ropoae, B KOTOpoM ¢ KnneHTom 6Gbin 3akntodeH Jorosop
(B TOM Ymncrne B CBA3U C NPOBOAMMbIMW MEPONPUATUAMK NO onTumusaumu MNMogpasgenexuit baxka):

—  Ha odopMneHUe OTKkasa OT y4acTusi B MporpamMmmax cTpaxoBaHus no KpeauTHbIM kapTaMm (€crnv NPUMEHUMO);
— 006 oTmeHe [JoBepeHHOCTH, ochopmrieHHon KnneHTom B BaHke B cooTBeTcTBUM C 11.2.9.1.8;

10.1.71. npuHATMe 3anpocoB/3asBneHnn KnmeHToB, aenstowmuxca gepxarenamu Maketos ycnyr «MpemuanbHbii», «[peMuanbHbii 5», «Mpemuym
OupekTy»:

— 06 oTmeHe [loBepeHHOCTM, ochopmneHHon KnueHTtom B BaHke B cootBeTcTBUM ¢ N.2.9.1.8;

— 0 BHECEHMM YTOMHEHWUI B PEKBU3NTLI paHee NcnonHeHHoro baHkom PacnopsikeHusa unv nposegeHnn paccregoBaHmsa no PacnopspkeHuto
B COOTBETCTBUM C N. 5.38 06X YCrnoBuia.

10.1.72. npvem 3asBneHuin KnueHta o6 akuente odepThl BaHka 06 M3MEHeHWU YCroBUiN MNOTEYHOrO KPeAUTHOTO AOroBOPa B YCTAHOBIIEHHOM €10
nopsiake.

10.2. lNo cornacoBaHuto ¢ baHkom KnneHTy MoryT ObITb OKa3aHbl AONOSHUTENBbHbIE YCNYrM NocpeacTBoM obpalleHns B MHPOPMAaLMOHHbIA LLEHTP
BaHka, B Takom cnyyae BaHk ocyllecTBnsieT ycTaHoBneHne nuyHoctu KnneHTa ¢ ucnonb3oBaHnem Kogosoro crnosa, a Takke, nomumo Kopgosoro
crnoBa, BnpaBe 3anpocuTb npegoctaBneHne KnneHTom JONOMHWUTENBLHOM NepcoHanbHON MHopMaumm, Heo6XxoaMMOW AN YCTAHOBIEHUS €ro
TIMYHOCTW.

10.3. baHk BnpaBe OCyLLeCTBUTb 3anucb TernedoHHoro pasrosopa ¢ KnueHtom. KnueHT, B3aumogenicteya ¢ baHkom yepes MHGOpMaLMOHHbIN
ueHTp baHka, TeM cambiM NpegocTaBnsieT cBoe cornacue baHky Ha ocyllecTBrneHne um 3annucu TenedoHHoro pasrosopa ¢ KnveHTtom.

10.4. Ycnyrw, ykasaHHble B n1.n.10.1.1 - 10.1.9 O6wumx Ycnosuii, okasbiBatoTcs 6e3 npegoctasneHus KnueHtom Kogosoro crioBsa.
Mpw obpaieHun KnneHta B VIHopMaumnoHHbIi LeHTp BaHka 3a okaszaHmeMm ycnyr, nepedncrnenHbix B n.n. 10.1.10 - 10.1.29 O6wux Ycnosuii, bark

93 BO3MOXHOCTb NnepeBsbinycka unv nepesoaa BaHKoBCKUX KapT, BbINYLLEHHbIX B paMkax oTknto4aeMoro MNakeTta ycnyr, Ha UHble Tapudbl yCTaHaBNMBaeTCs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.
94 Ycnyra npefocTaBnsietcs no Mepe TEXHUYECKON peanusaumm.
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OCyLllecTBnAeT yCcTaHOB1eHNe JIMYHOCTU KnueHTa ¢ ucnons3osaHnem Kogosoro crnosa.

Mpn obpaweHun KnneHta B MHdopmaunoHHbIi ueHTp baHka 3a okasaHuem ycnyrn B cootBetcTBum ¢ n.10.1.30 O6wmx Ycnosuii, baHk Bnpase
OCYLLECTBUTb YCTaHOBIEHNe NUYHOCTN KnneHTa ¢ UCnofb30BaHNeM TOMbKO AOMOSHUTENbHOW NepcoHanbHon nHdopMaunm, Heobxogumon ans
YCTaHOBMEHWS €ro JIMYHOCTH.

Mpwu obpawieHnm KnueHTa B VIHbopmaLmnoHHbI LeHTp BaHka 3a okazaHuem ycnyr, nepedmcnenHsix B n.n.10.1.31, 10.1.32, 10.1.33, 10.1.34 O6wwmx
Ycnosuin, baHk ocyLlecTBnseT ycTaHoBNEHNe NMYHOCTU KnneHTa ¢ ncnonb3oBaHWeM OOMNOMHUTENbHON NepcoHanbHOW MHpopMaumm, a Takke,
NOMMMO [OMNOMHUTENBHOW NEPCOHanbHOM MHgopMauuy, BNpase 3anpocntb npegoctasneHne Knuentom Kogosoro criosa.

Mpun obpaweHun Knuenta B NHpopmaumoHHbIn ueHTp BaHka 3a okasaHueM ycnyr, nepedncneHHblx B n.n. 10.1.35 - 10.1.72, O6wmx Ycnosun,
BaHk ocyLlecTBnseT yctaHoBneHne nnyHocty KnueHTa ¢ ucnones3osaHveM KogoBoro crnoea, a Takke, noMumo KogoBoro criosa, Brpase 3anpocuTb
npepoctaBneHne KnveHTOM AONOMHUTENbHOW MepcoHanbHoOW WHOpMauun, a Takke MHgopmauMm O BpeMeHW MnocrefHen onepaumm c
ncnons3oBaHnemM Kaptbl B 6aHKomaTte, HeobxoaMMON Ans yCTaHOBMEHNUS ero MMYHOCTH.

10.5. baHk okasbiBaeT [JoBepeHHOMY nuuy, siBrstolemycs [lepxatenem KapTbl, Mo ero yCTHOMY 3asiBreHuto, nepeaaHHoMy no tenedoHy B
MHdopmaunoHHbin ueHTp banka, ycnyru, ykasanHele B n.n. 10.1.1, 10.1.2, 10.1.4 - 10.1.8, 10.1.13, 10.1.20, 10.1.30, 10.1.36, 10.1.38, 10.1.45
O6LWux YcrnoBun.

Ycnyru, ykasarHble B 10.1.1, 10.1.2, 10.1.4 - 10.1.8 O6wux Ycnosun, oka3biBatoTcsi 6€3 npegocTtasneHns Takum JoBepeHHbiM nuuom Kogosoro
cnosa [loBepeHHOro nuua.

Mpu obpaweHnn Takoro [dosepeHHoro nuua B MHopmaunoHHbIn LeHTp baHka 3a okaszaHuem ycnyr, nepedncnenHblx B n.n.10.1.13 n 10.1.20
O6wumx Ycnosuii, baHk ocyliecTBnseT ycTaHoBNeHue nuyHocTu [loBepeHHoro nuua ¢ ucnonb3oBaHueM Kogoesoro crnosa [loBepeHHoro nuua.

Mpu obpaLueHun JosepeHHoro nuua B MHdopmaLmoHHbI LeHTp BaHka 3a okaszaHunem ycnyrn B cootBeTcTBMM € N.10.1.30 O6wmx Ycnosui baHk
BMpaBe OCYLLIECTBUTb YCTaHOBMEHNE NUYHOCTU [JOBEPEHHOro nuua C UCMofib30BaHUEM TOMbKO AOMONHUTENBHOW NEePCOHanbHOW MHopMauumm,
HeobXoAMMON ANs YCTAHOBIEHUS €70 JINYHOCTY.

Mpn obpalueHnn Takoro OosepeHHoro nuua B MHOpPMaLUMOHHBIA LeHTp BbaHka 3a okasaHuem ycrnyr, nepeyncrneHHblx B n.n. 10.1.36, 10.1.38,
10.1.45 O6wmx Ycnosun, nommmo Kogosoro cnosa [JoBepeHHoro nuua, baHk BnpaBe 3anpocutb npegoctaBneHne Takum [JoBepeHHbIM nMLoMm
OOMNOMHUTENBHON NepcoHanbHOW MHopMauMK, HeobxoaMMOW AN YCTaHOBMEHUA ero nuyHocTu. [pu 3ToM B pamkax npesocTaBneHust
[oBepeHHOMY nuLy BbllLeyKasaHHbIX YCNyr, NOCAeAHUn MOXeT MOoNy4nTb MHAOPMaLMIO/OCYLLEeCTBUTL AENCTBUS TOMNbKO Mo JononHUTenbHon
Kapre.

10.6. BaHk oka3biBaeT PebeHKy No ero yCTHOMY 3asBfeHNto, nepegaHHoMy Mo TenedoHy B MIHpopMaumnoHHbI LeHTp baHka, ycnyru, ykasaHHble
B n.n.10.1.1,10.1.2, 10.1.7, 10.1.13 (B pamkax onepauun no JononHuTtensHow KapTe, aepxatenem kotopon siensetca PebeHok), 10.1.20, 10.1.30,
10.1.36, 10.1.45 O6wmx Ycnosui.

Yenyru, ykasanHbele B 10.1.1, 10.1.2, 10.1.7 O6wumx Ycnosuii, okasbiBatoTcsa 6e3 npegoctasneHns Pebernkom Kogosoro criosa PebéHka.

Mpn obpalieHnn PebeHka B MHdopMaunoHHbIi LeHTp BaHka 3a okasaHuem ycnyr, nepedmcneHHbix B n.n.10.1.13 1 10.1.20 (npu ycnosuwu
pocTmkeHnsa PebeHkom 14 net) O6wmx Ycnosuii, BaHk ocyliecTBnseT ycTaHoBneHne nuuHocTn PebeHka ¢ ncnone3osaHmem Kopgosoro cnosa
Pe6éHka.

Mpn obpalieHnn PebeHka 3a okasaHweMm ycrnyr, nepeducrieHHbix B n. 10.1.30, 10.1.36, 10.1.45 O6wux Ycnosuii, BaHk BnpaBe 3anpocutb
npegocTtasneHne PeGeHKoM J4OMNONHUTENBHOWM NepCoHanbHOM NHGOPMaLun 1K 3anpocuTb obpalleHne B baHk KnneHTa, SsBNSHoLLErocs 3aKOHHbIM
npepcrasutenem PebeHka.

10.7. BaHK No yCTHOMY 3asBrieHMIo, nepedaHHOMy Mo TenedoHy B MHdopMaumoHHbIn LeHTp BaHka, okasbiBaeT [oBepeHHoMy nuuy®® (npw
Hannuun B BaHke KogoBoro cnosa [JoBepeHHOro nuua), B pamkax NpegocTaBneHHbIX eMy MONTHOMOYUIA, YCNyry, ykasdaHHble B n.n. 10.1.12, 10.1.13,
10.1.14, 10.1.16, 10.1.17, 10.1.24, 10.1.30, 10.1.35, 10.1.55 O6wwumx Ycnosuin.

Mpu obpaiieHun JoBepeHHOro nuua B MHMOpMaLMOHHBIN LeHTp BaHka 3a okasaHueMm ycryr, nepeducnenHsix B n.n. 10.1.12, 10.1.13, 10.1.14,
10.1.16, 10.1.17, 10.1.24 O6wmx YcnoBuii, BaHk ocyLlecTBNsieT ycTaHOBNEHNE NYHOCTY [JOBEPEHHOrO NnnLa ¢ ucnons3oBaHMeM KogoBoro crosa
[HoBepeHHoro nuua.

Mpw obpawieHnm [JoBepeHHoro nuua B MIHdopmaLumoHHbIn LeHTp BaHka 3a oka3aHuem ycnyr, ykasaHHbix B nn. 10.1.30, 10.1.35, 10.1.55 O6wumx
Ycnosui, nommmo Koposoro criosa [loBepeHHoro nuua, baHk Bnpaee 3anpocuTb npegocTtasneHve Takum [JoBepeHHbIM NMLOoM AONOMHUTENbHON
nepcoHasnbHon nHgpopmaumm, HeobxoaMMoNn AN YCTaHOBNEHUS €r0 NINYHOCTW.

10.8. B cnyyae HeobxoammocTu obpalleHus baHka k Knuenty/ [JoBepeHHomy nuuy/ Pe6éHky no TenedoHy®® (Hanpumep, BaHky Heobxoammo
noHectn o KnueHta/ JoBepeHHoro nuua/ Pe6énka nHdopmaumio no Kapte nnm Cuyety, noarsepautb coBeplueHne Onepaumm no Kapte) BaHk
ycTaHaBnmBaeT nnyHocTb KnneHta/Pebenka/OosepeHHoro Jlnua B cootBeTcTBMM € N1.n.10.4 - 10.7. B aTOM cnyyae [Jepxatenb KapTel umeeT npaso
oTKasaTbCs OT coobLieHns Kogosoro crosa/ AOMONHUTENBHOM NepcoHansHON MHAOPMaLMU U MOXET Nepe3BoHUTbL B baHk camMoCToATEeNbHO 1in
obpatuTtbes B MNogpasgeneHve baHka nuyHo. B criydae HeobxogumocTn AoHecTu uHdopmaumio no [dononHuTtensHow BaHkoBckon kapTe Ao
PebeHka, baHk BnpaBe obpatutbes k KnMeHTy, SIBNAOLLEMYCSA ero 3akOHHbIM NpeacTaBUTENEM.

10.9. fepxatenb Kaptel n BaHk 065a3ytoTca xpaHuTb KogoBoe CnoBo B TalHe U He coobLaTh ero TpeETbUM N1LaMm.

10.10. B cny4yae ecrnu O6wmMn YcnoBusiMM npeaycMoTpeHa BO3MOXHOCTb 0dbopMieHus (nogayn) sasiereHui/pacnopsxeHnii KnueHta yepes
WNHopMaumnoHHbIi LeHTp BaHka, To KnueHT yaocToBepsieT Takoe 3asiBEHUe/pacropsikeHne naporieM, B KayecTBE KOTOPOro UCMOMb3yeTcst
KopoBoe cnoso, moAaTBepXAalwoLMM, 4TO 3asiBrieHue/pacnopsbkeHve npepoctaBneHo Knmnentom. Pasroeop KnuveHta um coTpygHuka Badka
3anucbiBaeTcsl U xpaHUTCA BaHKOM B COOTBETCTBMM C €ro BHYTPEHHUMMU AOKYMeHTamMu. baHk u KnuneHT nogTBepxpatoT, YTO 3anuchb TaKoro
TenedoOHHOro  pasroBopa SBMSETCH  AOCTATOYHbIM  [OKYMEHTanbHbIM  noaTBepxaeHnem  dakta nogadm  KnueHtom B BaHk
3asBMneHNa/pacnopsPKEHNsI.

10.11. Jlvuo, obpaTmBlieecs B MHdopmaumnoHHbii LeHTp BaHka ana nepepayn yctHoro 3asBneHusi/PacnopsihkeHusa baHky, npegctasuBlueecs
KnneHTtom n npaBunbHO Ha3BaBlee Kogosoe cnoBo KnneHta, npusHaeTtcs KnveHntom. B pamkax obcnyxuanus JononHuTtenbHon KapTbl (npu
ycrnoBum Bbinycka [lononHuTeneHon KapTel Ha umsa [loBepeHHoro nuua nnu PebeHka) JepxaTtenem KapTbl npu3HaeTcst nuLo, NpeacTaBuBLIEECs
[Hepxartenem KapTbl 1 npaeunbHoOe Ha3Basllee cooTBeTcTBYlOLee Kogosoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a MocneacTsus noboro
ucnonb3oBaHua Kogosoro crnosa TpeTbumu nuuamu. [pu Hanuuum y BaHka ocHOBaHuii monaratb, 4TO obpaTuBlueecs NMULO He aBnseTcs
Hepxatenem KapTbl, BaHk BNpaBe 0Tka3aTb AaHHOMY ULy B NPeAOCTaBIIEHNN YCIyT, ykasdaHHbIx n.n. 10.1.10 - 10.1.71 O6wwmx YcnoBuii, HecMoTps
Ha npaBufbHOE yKasaHue napors, U JONOMHUTENbHON NepCoHarnbHOW MHopMaLmn.

B cnyyasx, yctaHoBneHHbIx n. 10.4 O6Lmx YCrnoBuii, Npy HEKOPPEKTHOM YKa3aHUW AONOMHUTENbHON NEPCOHANbHOM MHOPMaLIMK, 3anpOoLLEHHOM
BaHkom, BaHk nmeeT npaBo (HO He 0bs3aH) OTka3aTb B NpedoCTaBneHuM obpaTuBLUeMyCs NuULy COOTBETCTBYHOLMX ycnyr MHdopMaumMoHHOro

9 Ycnyra npeocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
9% TMomnmo KoHTakTHOro Homepa MobunbHoro TenedoHa BaHk Bnpase VMCMonb3osaTh ANs cBsan ¢ Knnentom/ [loBepeHHbIM nuuom/ PeB6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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ueHTpa baHka. B atom cnyyae [epxatens Kaptbl (PebeHok npu ycrioBuM OOCTUXEHWUS UM 14 feT) MOoXeT nomyduTb HeobXxoaumyto ycryry,
obpaTtumBLunce B lNogpasgenexne baHka.

B cnyyae Hanuumsa B bBaHke OOKyMeHTanbHO MNoOATBEPXAEHHbIX cBedeHuin o cmepTu [epxatensa Kaptbl, BaHk vmeeT npaBo oTkasaTb B
npegocTaBneHnn o6paTuBLLEMYCS NULLY COOTBETCTBYIOLWMX yenyr MHopmaLmoHHoro LeHTpa baxka.

10.12. baHk BrnpaBe OCYLIECTBUTb TenedOHHbI 3BOHOK MO KOHTakTHOMY HOMepy Ans AOMOMHWUTENbHOrO MOATBEPXAEHUS MOCTYMMBLUMX B
MHdopmaunoHHbIn LeHTp baHka ycTHbIX 3anpocos [epxaTtens KapTbl Ha okasaHue ycryr.

10.13. NHopmaums, 3anpolweHHas KnveHToM, uHbiM [epxatenem KapTbl B COOTBETCTBUM C MpaBuramm HacToswero Pasgena, moxet
coobwartbcst baHkoM yCTHO no TenedoHy, dakcy, aNeKTPOHHON NoYTe (MCXOAA U3 TEXHUYECKON BO3MOXHOCTH). BaHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HeCaHKLMOHWPOBaHHOE MoNyYeHne 3Ton MHpopMaumm TpeTbUMU NLaMu No He 3aBUCALLMM OT BbaHka npuynHam.

10.14. MNpw obpaweHun Odepxatena KapTbl no TenedoHy 3a okasaHWeMm YCnyr, nepeyncrneHHbIX B HacTosiwem Pasgene, aaTta, Bpems 3BOHKA,
dakt maeHTndnkaummn fepxaTtena KapTbl ¢ ucnonb3oBaHnem KodoBOro crnoBa, a Takke COAepxaHue YCTHOro 3assrieHus/PacnopsikeHus
OepxaTens KapTbl doukcupytoTcs cnocobom no Beibopy baHka. baHk BnpaBe xpaHuTb ayavo3anuch TenedoHHoro pasrosopa c [lepxxatenem KapTbl
1 UCNONb30BaTh ee Npu paspeLleHnn CNOPHbIX CUTyaLMn B Ka4ecTBe AoKa3aTenbCTBa.

10.15. O6pawasce B MIHdopmaLmoHHbIv LeHTp baHka, epxaTtene KapTbl nOHMMaeT, 4To 06LleHne Npon3BoanTCst C UCMONb30BaHNEM OObIYHbIX
TenedOoHHbIX NUHUIA CBA3N 6e3 NpUMEeHeHWs OOMOMHUTENbHbIX CPpeacTB obecneveHus KoHUAeHUManbHOCTU pasroBopoB. B cBsAsu ¢ aTum
OepxaTtenb KapTbl npuHumaeT Ha cebsi puUcCKM, CBSI3aHHble C BO3MOXHBLIM MNOMydYeHWeM nepegasaemont uHdOpMauum TpeTbrMM nuuamu B
yKa3aHHbIX BbILLE Crydasix.

10.16. MNomwumo TenedoHHOW cBSA3WN 3asBneHus KnueHTa, ykaszaHHble B nN.10.1 (3a nckntoveHnem nn. 10.1.33, 10.1.36, 10.1.37, 10.1.38, 10.1.39,
10.1.59, 10.1.60, 10.1.61, 10.1.65, 10.1.66) O6wux Ycnosui, MoryT 6biTb NepegaHbl B VIHdopmaLmoHHbI LieHTp BaHka nocpeactesom Yarta

10.16.1. Mpwn obpaweHun Knnenta B Yat B Cucteme/ MobunsHom npunoxeHun nocne Bxoaa KnueHta B Cuctemy/ MobuneHoe npunoxeHue,
OONOMHUTENbHOE yCTaHOBMEHe NYHOCTU KnneHTa ans okasaHus emy ycnyr B YaTe He TpebyeTcs.

B aTtom cnyyae 3asBneHue/pacnopsixkeHne/ ckaH-konuu gokymeHToB KnmeHTa yaoctoBepstoTcs KnMeHTOM forMHOM M maponem unv gpyrumm
noeHTudmkatopamm anst Bxoga B Cuctemy, ykasaHHbimu B Ycnosusix JO.

10.16.2. Tpu obpaweHmmn Knmventa B Yat B Cuctreme/ MobunbHom npunoxeHun 6e3 Bxoga Knuenta B Cuctemy/ MobuneHoe npunoxeHue unnm
npu obpawerHmmn KnueHta B Yate Ha Cavite baHka:

- ycnyru, ykasanHble B n.n.10.1.1 - 10.1.9, npegoctaenstoTca 6e3 ycTaHOBNEeHUs NMYHOCTU KnueHTa;

- Ona oKka3aHuA, oCTanbHbIX yCnyr, npeaocTaBiideMbIX B Yare, BaHk ocyllecTBndaeT yCTaHOBNEHUe NMMYHOCTU KnueHTa ¢ ncnonb3oBaHvem
YeTbIpEX3Ha4YHOro YMCnoBoro koga. B atom cny4vae 3a;|BneHV|e/pacnopﬂ>KeHme/ CKaH-KONUn OOKYMEHTOB CHUTaKTCA yOOCTOBEPEHHbIM KnveHtom
BbllleyKa3aHHbIM YeTblpeXx3Ha4HbIM YUCITOBbIM KOOOM.

YeTblpexaHayHbI YCNOBOW Kof, HanpaBnsaetcst baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnvweHTta u BBognTca KnneHTom B OKHE
YaTa. Jlnuo, npeacrasumsLlueecs KNnneHTOM 1 NpaBuiibHO OCYLLECTBUBLLEE BBOA YETbIPEX3HAYHOrO YMCIIOBOro Koaa, npuaHaeTca KnueHtom. baHk
He HeceT OTBETCTBEHHOCTU 3a NocneacTens nioboro NCnonb3oBaHNS YeTbIpeX3HAYHOro YMCOBOro KoAda, HanpaBneHHOro Ha KoHTakTHbI Homep
MobunbHoro TenedgoHa KnueHTa, TpeTbMMu nuuamu. [MoMUMO MCNOMb3oBaHMSA YeTblpeX3Ha4yHOro YMcrioBoro koga baHk Bnpase 3anpocuTb
npegocTtaBneHne KnneHTom OONOMHWUTENbHOW NEePCOHanbHOW MHGOpMauMK, HeoOXoAUMON ANns YCTAHOBMEHUSA ero nuyHocTu. baHk Bnpase
OCYLLECTBUTb TenegoHHbIA 3BOHOK MO KOHTakTHOMYy HOMepy MobunbHOro tenedoHa Anst AOMOMHWUTENBHOIO MOATBEPXKAEHUS MOCTYMUBLLMX
nocpencteom Yarta B MIHdhopmaunoHHbin LeHTp baHka 3asiBneHun KnueHTta Ha okasaHue ycnyr. [Mpu Hannyum y baHka ocHOBaHUI nonaratb, YTO
obpaTuBLLeecsa nuuo He aBngeTcsa KnueHtom, baHk BnpaBe oTka3aTb AaHHOMY nuvuy B NpedoCTaBrieHun YCryr, HECMOTPS Ha NpaBwibHbLIA BBOS
YeTblPex3Ha4yHOro YMCNOBOro KoAa U ykasaHve OOMONHUTENBHON NepcoHanbHOM HopMaumn.

10.16.3. Tpu obpawerHun KnueHta B Yat B mecceHmkepax Whatsapp, Viber, Telegram BaHkom npepoctaBnsioTcs ycnyru, ykasaHHble B
n.n.10.1.1 - 10.1.9, 6e3 ycTaHoBneHusa nuyHocTn Knuenra.

10.17. MNomwnmo TenedoHHON CBA3N:
- 3asBneHns KnveHTa, ykasaHHble n.n.10.1.1 - 10.1.71 O6wumx Ycnosui,

- 3asaBneHns PebeHka, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7, 10.1.13 (B pamkax onepauuin no OononHutensHon Kapte, gepxatenem
KoTopou siBnsetcst Pe6erok), 10.1.30, 10.1.20, 10.1.36, 10.1.45 O6wwmx Ycnosui,

- 3asBneHns JoepeHHoro nuua (Oepxatens KapTbl), ykazaHHble B n.0.10.1.1, 10.1.2, 10.1.4 - 10.1.7, 10.1.13, 10.1.30, 10.1.20, 10.1.36,
10.1.38, 10.1.45 O6wmx Ycnosun,

- 3asaBneHvs [oBepeHHoOro nuua (B pamkax nNpeaocTaBfeHHbIX eMy NOfHOMOYMK), ykasaHHble B n.n.10.1.12, 10.1.13, 10.1.14, 10.1.16,
10.1.17, 10.1.24, 10.1.30, 10.1.35, 10.1.55 O6wux Ycnosun,

MoryT 6bITb NepeaaHsbl B IHhopMaumoHHbIV LeHTp BaHka no anekTpoHHoMy agpecy: info@raiffeisen.ru.

3anpaluBaemasi ykasaHHbIMU Bbille NvMuamn nHdopMaums npegocTtasnsieTcs MHopMauMoHHbIM LEHTPOM B nopsiake, ykazaHHoMm B n. 10.13
O6wux Ycnosuii. B cnydasix, korga Ansi npefoctaBneHus MHdopmauuu/ycnyr TpebyeTca ycTaHoBreHue nuyHocTu KnueHta/[OoBepeHHOro
nuua/PebeHka, baHk ocywecTBnsaeT TenedoHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy MobunbHoro TenedgoHa KnueHta/ PebeHka/ [JoBepeHHoOro nuua
AN YCTaHOBMEHWUS NMUYHOCTM NLA, NOAABLLErO 3asBrieHre, B Nopsake, NpegycMoTpeHHoM n.n.10.4 - 10.7 O6wmx YcnoBuii.

10.18. CoTpyaHuk MiHopmaLumMoHHOro LieHTpa Bnpase NpekpaTuTb NpeocTaBneHne ycrnyri u npepeaTh o6LeHre B criefyowmx cryyvasx:
—  uncnonb3oBaHust KnueHtom/JoBepeHHbIM nuLom/PebEHKOM HeLeH3ypHOW NEKCUKM, OCKOPONEHWIn Unn yrpos;

— Obina npegocTaBneHa BCS BO3MOXHasi MHopMaums no Bonpocam KnveHTta/[JoBepeHHoro nuua/PebéHka, B TOM 4ucre B pamkax
npeabiaywmx obpaieHnii B IHpopmaumoHHEIN LEHTP 1 apyrue nogpasgeneHus baHka;

—  Bonpocbl KnueHta/JoBepeHHoro nuua/PebéHka He OTHOCATCA K NpoaykTam 1 ycrnyram baHka.

Mp» HeoaQHOKPaTHOM BO3HWMKHOBEHUW NOJ0GHbIX cUTyaumin BaHk BnpaBe 3abnokvMpoBaTb HOMep TenedoHa Takoro nuua B LENsSX NOny4YeHus UM
ycnyr MIHbopMaLumnoHHOro LieHTpa, NepedncrieHHbIX B pasgene 10 O6Lmx ycrnosui.

11. OkasaHue ycnyr KnueHty yepes Cuctemy PanddaiizeH TeneuHdpo

11.1. KnmeHT MoxeT nonyuuntb goctyn k Cucteme PaiiddarizeH TenemHdo B nopsigke, onpegeneHHom Hactoswmum Pasgenom O6wmx Ycnosuii.
BosmoxHocTb goctyna k Cucteme PanddanseH TenemHdo onpegensieTca TeEXHUYEeCKMMn Bo3MOoXHoCTAMK NMogpasgeneHns baHka, B KoTopom
obcnyxuBaetcs KnueHr.

MpepocTaBneHne GaHKOBCKMX ycnyr Yepe3 Cuctemy PaidpdpanzeH TenenHho BO3MOXHO B OTHOLIEHWUUN OTAESNbHBIX TMMNOB KapT, MHdopmaLmio o
KOTOpbIX KnneHT moxeT nonyuutsb B nobom MNogpasgeneHnn baHka nnu Ha Caiite baHka.

11.2. Ansa nonyyeHus ycnyr B Cucteme PaniddandeH TenenHdo KnmeHT MoXeT MCNonb30BaTh Kak CTaunoHapHble TenedoHbl, Tak U MOBUNbHble
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TenedoHbl, UMetoLLMe TOHOBbIN pexnm Habopa uudp.

11.3. Ansa nonyyeHus goctyna k Cucteme PandpdanseH TenenHdo KnmeHTy Heobxoanmo nmeTb AencTeytowyto KapTy, a Takke obpatutbcs B
WHopmaumoHHbIn LueHTp BaHka n ganee cnegoBaTh ronocoBbliM NoAckaskaMm, BbIoMpas Heo6xoaMble YCnyrM 4ONOMHUTENbHBIM HabopoMm Lmndp.

11.4. Ana wncnonb3oBaHus Cuctembl PanddanseH TeneuHdo baHk npucBavBaeT KnueHty yHukaneHbin MWK, Ons npucsoenns MWKa bank
ocyLlecTBNseT ycTaHoBneHve nuyHoctn KnueHTa ¢ ucnons3osaHnem KofoBoro crnosa, a Takke OOMONHUTENbHOW NepcoHansHoW MHgopmaumm,
HeobXoAMMON AN YCTaHOBMEHMs ero nnyHocTu. B onpegeneHHbix O6wmmn Yenosusamu cnydasx MUK moxeT HanpaenATbCA aBToMaTtuyecku Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnuenTa.

11.5. B cooTBeTcTBAM C npaBunamu HacTosiwero Pasgena BaHk o6sisyetcsi okasbiBaTh® KrnivMeHTy B aBTOMatuyeckom pexume B Cucteme
ParidpcpaiseH TeneuHdgo cneaytoime ycnyru®s:

11.5.1. npegocTtaBnexHne mHdopmaummn no 3 nocregHum Onepaumam no KapTte (3a MCKIOYEHMEM onepauuit BHECEHUST HaMUYHbIX AEHEXHbIX
cpeacTtB yepes «Cash-in» 6aHkomaTt BaHka u noc-TepmuHan, yctaHoBrneHHbIn B MogpasaeneHun baxka);

11.5.2. npegocTaenexHve vHgopmaumm o pasmepe 3agormkeHHocTn Ha [daty Beinucku no KpegntHow kapTte, MuHumaneHoro nnatexa, O6uien
CyMMe 3a0IKEeHHOCTU U cpoke onnaTel MUHMManeHoro nnarexa;

11.5.3. npegocTaeneHve nHdopMaumy o pa3mepe octatka cymmMbl KpeauTa, pasmepe 1 aaTe 6rnvxaiiluero exemecsyHoro nnatexa no Kpeauty®s;

11.5.4. npepocTasneHune nHdopmaummn o pasmepe [JoctynHoro 6anaHca;
11.5.5. npegocTasnexHue nHdopmalmm o cymme, cpoke [lenosurta n HaumcneHHbIX NnpoueHTax no [Jenosuty;
11.5.6. co3ganue NMNH-koga k Kapre.

11.6. MNpwn obpaweHnn KnueHta B Cuctemy PanddanseH TenenmHdo 3a okazaHnem ycnyr, nepeyncnenHbix B n.n. 11.5.1, 11.5.2, 11.5.3 O6wmx
Ycnosuii, BaHk ocywectensetr ngeHtugukaumo Knunenta c ucnonb3oBaHuem [MKa nnbo KoHTakTHOro Homepa mobunbHoro tenedoHa u
nocnegHux 4-x uudp KapTel, npu aToM coBeplieHne KnueHToM AencTBui, nepedmcrieHHbix B n.11.5 O6wwux ycnosui, npu nomowwm MMKa
npu3HaeTca baHkoM Kak NoATBepXAeHWe, 3aBepeHHOe aHanorom cobcTBeHHopy4How nognucu Knvexra.

11.7. KnneHT n BaHk 06a3ytotcsa xpanuTb MNK B TanHe 1 He coobLaTte ero TpeTbUM nmuam.
12. MakeTbl ycnyr

12.1. NpepocTtaBnexne KnueHTtam MNakeToB ycnyr ocylecTBnsieTcs baHkom ogHUM 13 cneayroLwwmx cnocobos:
- 0o 21.07.2014 ropa - Ha ocHoBaHun CornalueHuns o MNakeTte ycnyr;

- ¢ 21.07.2014 roga - nocpeacTBOM nogkntoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [lorosopa 6aHKOBCKOro cyeta B cooTBeTCTBUM ¢ OOLLyMM
Ycnosusamu.

MonoxeHnsa HacTosLLEro pasaena pacnpocTPaHsItoTCsA (B NPMMEHMMOM YacTu) B TOM uncne Ha KnueHTtos, 3akntoumnBLumx ¢ baHkom CornaileHue o
Makete ycnyr. B cnyyae BO3HUMKHOBEHWS MPOTUBOPEUUS MexXay nonoxeHusamu Cornawenus o Makete ycnyr n nonoxeHusmu O6LWMx Ycnosun,
NPENMYLLECTBEHHYIO CUIYy MMEIT nonoxeHusa OBLwmx Ycnosui.

12.2. Obna3zaTenbHbLIM yCroBreM Ans noakntoyeHns Maketa Yenyr sensietcsa oTkpbiTe CyeTa 1 Bbinyck BaHkoBCkol kapThl k HeMy B pamkax NakeTa
ycnyr nnbo Beinyck BaHKOBCKONM kapThl K paHee OTKpbITOMy CyeTy.

12.3. MNogkntodeHue lMakeTa ycnyr n NpuMHSTUE 3anpoCcOB Ha BbIMyCK KapT B pamkax [lakeTa ycnyr ocyLlecTBRASIIOTCS HA OCHOBaHUM 3asiBrEHUS
KnueHTa, nepeaaHHoro B baHk:

. B NMcbMeHHoW chopme B MNogpasgenerHumn batxka;

= B Cnyvasix U Ha ycroBwusixX, onpefeneHHbIx BaHkoM, B yCTHoW ¢dopMe no TenedoHy VHdopmaLuuoHHoro LeHTpal® baHka B cOOTBETCTBUM C
npasunamu Pasgena 10;

= nocpenctsom Cuctembl B cooTBeTCTBMM € Ycnosusamu O — Tonbko Ansa KnueHToB, yxe umetowwmx oTkpeiThii(e) CyeT(a) B baHke, n gns
onpeneneHHbIX BUAOB MakeToB ycnyr, AN KOTOPbIX Takasi BO3MOXHOCTb NpeaycmoTpeHa Tapudamm no MNaketam ycnyr.

" nocpeacTBOM HaXXaTua Ha KHOMKY «anHFITb» B Cncreme B Tex cnyyasax, Korga BaHk Cq)OpMMpOBaJ'I cyulecTteyroinm KnueHTtam npeanoxeHune
O NoAKnK4YeHnn onpeaeneHHbIX BUaoB MakeToB ycnyr.

12.4. MogakntoyeHune MakeTta Ycnyr ocylecTenseTc BaHkoM B MOMEHT OTKPbITUSI MEPBOro cyeTa B paMkax rnakerta ycryr, nubo Bbinycka nepson
KapTbl B pamkax [laketa ycrnyr (ecnv TekyLmMii cHeT yxxe Bbin OTKPbLIT paHee), NMGo B AeHb NPUHATUS OT KnueHTa 3asBrieHnsi, B COOTBETCTBUU C
KOTOpbIM NoaknodaeTcs MakeT ycnyr (ecnu npeaycMOTPeH NepeBoj AeVCTBYOLLEe KapTbl Ha o6cnyxuBaHue B paMkax MNaketa ycnyr).

12.5. MNpu nogkntoyeHun KnueHtom [MNakeTa ycnyr nocpeacTBom obpalieHns B VIHopMaLuMoHHbIM LeHTp baHka KnueHT B xoge TenedoHHOro
pasroBopa 03By4MBaET COTPYAHMKY BaHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTOpbI KnNMeHT xenaeT NogKiounTb,

- Buabl baHkoBCkuX KapT, koTopble KnmeHT xenaeT BbINyCTUTb/ MepeBbINyCTUTb Npu nogknoveHnn [laketa ycnyr / B pamkax
dencreytowero MakeTta ycnyr, kK kakomy Cuety (CuyetaMm) HeO6X0aAMMO BbINYCTUTb BaHKOBCKME KapTbl U/UMN Kakue U3 ero AeNCTBYHOLMNX
BaHkoBCKMX KapT A0MKHbI ObITb NepeBeaeHbl Ha obcnyxunBaHne B pamkax NakeTta ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTcsa Ha umsa KnuenTa/ [JoBepeHHoOro nvua (MpUMEHMMO TOMbkO Ans Aepxartenew [laketoB ycnyr
«MpemnanbHbIny, «MpemmnancHbii 5» n «MNpemnym OupekT» npu ycnosuun Hanuuus B baHke [JoBepeHHOCTH (Ha coBepLueHne onepaumii no Cyety,
K KOTOpOoMy BbinyckaeTcsa JononHutensHasa Kaprta), Cpok AeNCTBMS KOTOPOW HE MeHee Cpoka AeNCcTBMSA BbinyckaeMmon JononHuTtensHon KapTol).
Wmsa KnuenTta/JoBepeHHoro nuua amboccupyeTtcst (nevaTtaetcsi) Ha baHKOBCKOW KapTe NnaTUHWLE B COOTBETCTBUN C MPaBuiamMu TpaHCIuTepauum,
npuHaTbIMK B BaHke, ecnu KnueHTom He 3asBneHo vHoe. Npu xenaHun KnneHTa nepeBbinyCTUTL ero OenCTBYHOLWY0 BaHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buga B pamkax rnogkntovaemoro emy [llaketa ycnyr, npexHsas baHkoBckasi kapTa npekpaliaeT cBoe AeilcTBue He
nosgHee cneaytowero Paboyero aHs (3a ucknioveHnemM cy660Tbl) ¢ AaTbl NpuHATUMSA BaHkom pacnopspkeHus KnuenTa.

YgocTtoBepeHue BbllleyKka3daHHbIX 3asBNeHui 0 nogknoyeHun Maketa ycnyr n npeaocTaBneHnn NHbIX AONOMHUTENbHBIX YCNyr B paMmkax lNaketa
Ycnyr ocyllecTBnsieTcs B COOTBETCTBUM C npasunamu Pasgena 10 O6wwmx Ycnosuid. Mpu otcytctBum y Knuenta KogoBoro cnoBa B kayecTBe
napons, nogTBepXAaloLwero, 4YTto pacnopshkeHue(s) npegoctaBneHo(bl) KnveHTOM, MCnonb3yloTCH PeKBU3WUTbl nacnopTta rpaxgaHvHa PO
(npymeHnMo Tonbko Ang 3apnnaTHbix KnneHtos). C MmomeHTa nony4veHus ot KnueHta Heobxoammblx noaTeBepxaeHuin baHkom ocyllecTenseTcs

97 Ha aHrmuincKoM sisbike JOCTYMHbI YCIYru, yKkasaHHble B n.11.5.1, 11.5.6.

% Mpy BO3MOXHOCTU NpeaocTasrieHnst yenyr Yepes MHopmaumnoHHbIi LeHTp u Yepe3 Cuctemy PaiidbdpanseH TenewHdo BaHk BripaBe npedocTaBuTb YCIyry,
camMocToATENbHO BbIGpaB kaHan ee npegocTaBrieHus - Yyepes VIHhopmaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.

9 HenpumeHnumo ans KpeauTos, npefoctasneHHbIX Ha nprobpeTteHre TpaHCnopTHOro cpeacTsa.

100 YHchopmMaumio 0 HaNMYMM TaKoi BO3MOXKHOCTM MOXKHO MOsy4nTb B MIHpopMaumoHHOM LeHTpe Bakka.
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nogkntodeHune MakeTta ycnyr/npeaocTaBnsOTCsA AONOMHUTENbHBLIE YCIYMM B paMKax cyLiecTBytoLllero MNakeTa ycnyr.

12.6. KnueHT, saBnstowmiics gepxatenem Maketa ycnyr «lpemuanbHbiii», B criydae MNPUHATUS UM crneuuansHoro npeanoxenunsi®' Bawka,
pasmewéHHoro B pasgene «[Mpeanoxexnnsa ana Bac» Cucrtembl, MOXeT nepeBecTn obcnyxuBaHne cBoumx baHkoBckux kapT u3 lMaketa ycnyr
«MpemunanbHbIi» Ha ob6cnyxusanue B MNakeT ycnyr «MpemuanbHbIn 5» nyTem oTkntodeHuns Maketa yenyr «MpeMuaneHbIi» 1 nogknoveHns MakeTa
yenyr «[lMpemunanbHbii 5». 3assneHve KnveHTa Ha npuHATME cneuuwansHoro npeanoxeHus baHka B Cucteme noaTBepxaaeTcs B NOPSAKe,
npegycmoTpeHHom Ycnosuamu OO.

12.7. C momeHTa nogkntoveHusa [lMaketa ycnyr obcnyxuBaHue Tekyllero(nx) cyeta(oB) u baHkoBckon(Mx) kapT(bl) B pamkax [aketa Ycnyr
ocyLecTBnseTcs B cOOTBeTCTBUM € Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHOBNEHO UHOe, 3a obcnyxuBaHue lMaketa ycnyr baHk B3MaeT eXeMeCsayHyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamm no
Maketam ycnyr. BaHk ocyLLecTBASeT cnMcaHne exeMecsaqyHon kommceumn 3a obenyxusaHue Maketa ycnyr B niobol paboumin AeHb KaneHAapHOro
Mecsua, criegyloLlero 3a MecsiLiem obcnyxueaHns MNaketa ycnyr, ¢ noboro TekyLero cyeta KnueHta. Ecnm cnvcaHye komuccum 3a obenyxmsaHvie
MakeTa ycnyr ocywecTensetca co Cyeta, OTKPLITOrO B BarntoTe, OTIMYHOM OT POCCUMCKUX pyBren, To kKomuceus cnucbiBaeTcs B BanoTe CyeTta B
CyMMe, 3KBMBANEHTHOW KOMUCCUM B POCCUIACKMX PyBnsix no Kypcy, ycTaHoBneHHoMy baHkom Poccun Ha aaTy cnmcaHums.

12.9. MNpw MopkntoveHun MNakeTa ycnyr, a Takke B paMkax ganbHenwero ero obcnyxumBaHua KnMeHTy MOryT OTKpbIBaTbCS TeKylme cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudpax no MNaketam ycnyr. [aHHble TeKyllmMe cyeTa MOryT OTKpbIBaTbCA MpW NUMYHOM obpaiieHun KnveHTa B
MogpasaeneHune baHka, a Takke B nopsiake, npegycMoTpeHHoM B Nn. 3.40 O6wux Ycnosui.

12.10. Ecnu npegycmoTtpeHo Tapudamum no Maketam ycnyr, Nnpu OTCYyTCTBMM B TeYEHME OOHOrO KaneHgapHoro mecsiua obenyxusaHus Maketa
ycnyr Onepaumi no Bcem Kaptam/CuyeTtam (He cuutas onepauuin no cnvcaHuio baHkom B yCTaHOBNEHHOM Mopsake nnaTtexen B nonb3y baHka,
npuynTaloLerocs eMy BosHarpaxaeHus, Wpadgos, NeHen, HeyCToeK 1 MHbIX NoAoBHbIX nnartexen), MonoxutensHoro banaHca no scem Cyetam
KnueHT HacToawmm nopydaet BaHky npuoctaHoBuTb obcnyxuBaHue [Naketa ycnyr Ha cpok go 6 (Lectn mecsiueB). MNpu aToM komwmccus 3a
obcnyxnBaHue lNMakeTa ycnyr 3a BbllleyKa3aHHbI Nepuo He B3MMaeTcs.

O6cnyxuBaHue MakeTa ycnyr u Cyeta(oB) n baHkoBckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBNAETCA aBTOMATUYECKM NPU COBEPLLEHUN
Knuentom Onepauun no Kapte/Cuety n/vnu nononHeHns nroboro ns ceonx CyeTos. B aTom criydae cnmcaHue komuccum 3a obenyxuanuve MakeTa
YCNyr OCyLLeCTBNSIeTCA B COOTBETCTBUM € N.12.8 O6wmx Ycnosun.

Buabl MakeToB Ycnyr, o6cnyXnBaHne KOTOpbIX MOXET ObiTb MPUOCTAaHOBINEHO B COOTBETCTBUM C HACTOSILLIMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

12.11. KnueHT MOXeT Wu3MeHMTb BMA MoakntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OQHOBpPEMEHHOE OTKIHOYEHUE
Aencreytowero MNakeTta ycnyr n nogknoveHne Hoeoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoantcs baHkom Ha ocHoBaHuu
3asaBneHus KnueHTa no popme baxka, nogaHHoro KnueHtom B MNogpasgeneHmn baxka unu vyepes MiHdopmauunoHHbiv LieHTp baHka.

B cnyyae ecnu ycnosusimu HoBoro lNakeTa Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLeHHble KnveHTy B pamkax nameHsemoro lMaketa Yenyr,
To Takasi(ue) Kapra(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY UM B COOTBETCTBYIOLLEM 3asBIEHUN) NOANEXUT(-aT) 3aKpbITUO, NMMOO NepeBbINyCKy
B pamkax HoBoro NakeTa Ycnyr.

BaHk BnpaBe oTka3aTb B M3ameHeHuu Naketa Ycnyr B crnyyae:
— Heynnatbl KnneHTom exxemecsayHon kommccum 3a obenyxmeanuve MakeTta Ycnyr, B cooTBeTCcTBUM € Tapudamm no MNaketam Ycnyr;
— oTkasa KnueHta 3akpbiBaTb/nepesbinyckate KapTy(bl), BbiMyLeHHYIO(bIe) B pamkax nameHsiemoro MNaketa Ycnyr;
— HecobnogeHns KnmeHTomM ycnoeui, ykasaHHbix B . 14.2 O6wmx Ycnosui
— noctynneuuss B baHk uHdopmauum o BBedeHMM B OTHoweHun KnveHta npouenyp 6aHKpoTCTBa, npedycMaTpuBalowmx Mo
3aKoHO4aTeNnbCTBY orpaHnyeHue/npekpaileHne npas KnveHta no caMocToATENbHOMY PacnopsXeHWIo AeHEXHbIMU cpeacTBaMu uvnm
6GaHKOBCKUMU CHETaAMM.

12.12. OrtkntoyeHue lMakeTa ycnyr nponM3BoaMTCS:
12.12.1. Ha ocHOBaHuW 3asBrieHust KnueHTa:
— nopaHHoro KnueHTtom B MNogpasgenenHun baxka;

— nogaHHoro KnueHtom 4yepe3 WMHdopmauuoHHbii LieHTp BaHka, B cootBetcTBuM c n. 10.1.46 O6wmx Ycnoeuin. B atom cnyvae B xope
TenedoHHOro pasroBopa KnveHT o3ByynBaeT coTpyaHuky bBaHka cBoe xenaHue npoussectn OTkntoveHue Maketa ycnyr n 3abnokupoBatb/
nepesbInycTUTL?? BaHKoBCKME KapTbl, BbiMyLLEHHbIE B pamkax MakeTta ycnyr. OdopmneHne 1 NoATBepKAeHWE 3asiBMeHUs OCYLLEeCTBSeTCs
B COOTBETCTBMM C NpaBunamu Paszgena 10 O6wux Ycnosuia.

12.12.2. no nHnumatmee baHka:
— B cnyyae HeynnaTbl KnneHTom exxemecsqHom komuccum 3a obenyxunsanue Maketa Ycnyr, B cootBeTcTBUM ¢ Tapudamm no MNakeTtam ycnyr;
— npumeHumo ans MNaketoB Ycnyr «3onoTtony, «OnTumarnbHbIi» - B crnydae brioknposku Bcex KapT KnueHTta, oTKpbIThIX B pamkax Naketa
Ycnyr;

— npumeHumo ans Maketa Yenyr «3apnnaTHblii» - B criydae ecnv KnueHT no uctedeHnn AByx MecsiLeB ¢ AaTtbl noakntodeHns Maketa Yenyr
«3apnnaTtHbii» He cTtaHoBuTcA 3apnnatHbiM KnveHtom/MHamBmnayanbHeiM 3apnnaTtHeiM KnueHtom unu ecnu Hactynunu OcHoBaHuA Ans
oTKpenneHust 3apnnaTtHoro KnneHTa oT 3apniaTHOrO NpPoekTa;

— npumeHumo ana Maketa yenyr «Mpemuym Oupekty, «pemuansHbeiny n «lpemuanbHbii 5» - B criyqae Bnoknposku Bcex KapT, OTKPbIThIX
B pamkax [NakeToB ycnyr, n oTcyTcTBUM y KnneHTta KpeanTHbIX NpoaykToB baHka;

— B Cly4ae 3aKpbITna BCex TeKle.l,I/IX cuetoB KnuenTa;

— npun nocrtynneHun B BaHk I/IH(bOpMaLlI/II/I O BBeAeHUM B OTHoweHun KrnimeHTta npouenyp 6aHKpOTCTBa, npeaycmMmaTtpuBalolwinx no
3aKoHoaaTenbCTBYy orpaHquHme/nperau.leHme npas KnueHta no CaMOCTOATENIbHOMY pacnopaAXeHUto AOeHeXHbIMU cpeacteamMu nvnn
GaHKOBCKMMU cYeTaMu;

— B cnyvae, ecnu obcnyxuaHue Maketa ycnyr u Cueta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax MNMaketa Ycnyr He 6yaeT BO30GHOBNEHO
KrnneHTOM 10 MCTeYeHUsi MakCMMarnbHOro cpoka NpuocTaHoBneHUst obenyxuanna MNakeTa ycnyr, ykasaHHoro B 1.12.10 O6wmx Ycnosui.

12.12.3. B MHbIX CNyyasix U B nopsiake, NpeaycMOTpeHHbIX 3akoHodaTenscTBoM Poccuickon degepaumn.
12.13. C momeHTa OTkntodeHus MNakeTta ycnyr Tapudbl no MNaketam ycnyr K KnmeHTy He NPUMEHSII0TCS, NPy 3TOM:
— panbHenwee obcnyxuBaHne CuetoB KnuveHTa, BXoauBlMX B cocTaB [lakeTa ycnyr, OCyLLeCTBNSieTCS B COOTBETCTBMM C Tapudamum,

101 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.

102 Bo3amokHOCTL MepeBbinycka UM nepesofa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Maketa YCryr, Ha WHble Tapudbl yCTaHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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yka3aHHbIMK B [lorosope;

— panbHenwee obcnyxvBaHWe BaHKOBCKMX KapT, BbINyLLEHHbIX B pamkax akeTa ycnyr, ocyLlecTBNsieTCs B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudpamm no MNaketam ycnyr.

12.14. OrtknioyeHue MakeTa ycnyr npou3BoauTCa B criyyae nonyyeHust BaHkoM JoKyMeHTanbHO NoATBEPKAEHHbIX CBeaeHUn o cMepTu KnneHTa,
npv aTom aHéM OTkIoYeHus MNakeTa ycnyr ABnseTcsa AeHb NpefocTasneHus B baHk JokymeHTanbHoro noaTeepkaeHns gakta cMeptu Knvenra.

13. OcobeHHocTM ob6cnyxuBaHua 3apnnaTtHbix KnueHtoB u UHanBmnayanbHbix 3apnnatHbix KnueHTtoB

13.1. Ecnu unHoe He yctaHoBneHo O6wwumn Ycnoeusamu, baHk npepoctaBnser 3apnnatHomy KnveHTy BO3MOXHOCTb 06CryxuBaTbCA MO
Tapudam no baHkoscknM kapTam 1 Cuetam ans 3apnnatHeix KnueHToB ¢ gatbl nognucaHust KnueHToM AHKETbl Ha OTKPbITUE TeKyLLero cyeta u
HaHkoBCKOW KapTbl. 3apnnaTHbIn KnueHT, nmetowmii paHee oTkpbITbi CueT, nepeBogntcs baHkom Ha obcnyxunsaHune no Tapudam no baHkoBCkUM
kaptam n Cuetam ans 3apnnatHbix KnveHtoB He nosgHee 10 Pabounx gHen ¢ gatbl nonyyeHus baHkom B nopsigke, nNpegyCMOTPEHHOM B
CornawueHuu, peectpa nony4atenen ot KomnaHuu.

13.2. B cnyyae HacTynneHua OcHoBaHui Ansa oTkpenneHus 3apnnartHoro KnueHta ot 3apnnartHoro npoekTa (3a ucknioveHneMm OcHoBaHus Ons
oTkpenneHus 3apnnaTtHoro KnueHTa oT 3apnnaTHoro npoekTta, ykadaHHoro B nognyHkte 2) n.1.98 O6wwumx Ycnosuin) bBbaHk He nosgHee 14
KaneHaapHbIX AHEN co AHSA HacTynneHus OcHoBaHWUIA ANns oTKpenneHns oTkpennsieT 3apnnaTtHoro KnueHTa oT 3apnnaTHoro npoekTa.

13.3. B cnyyae HacTynneHuss OcHoBaHus Anst oTkpenneHus 3apnnatHoro KnueHTa ot 3apnnaTtHoro NpoekTa, ykasaHHOro B nognyHkre 2) n.1.98
O6wwmx Ycnoswui, baHk Bnpase oTkpenutb 3apnnatHoro KnveHta oT 3apnnaTtHoOro npoekTa B onpeaeneHHbin baHkom cpok.

13.4. KnueHT nepeBogutca BaHkom Ha obcnyxwuBaHue no cTaHgapTHeiM Tapudam no baHkoBckum kaptam M CyeTam He Mo3gHee O[HOro
KaneHgapHoOro AHS ¢ MOMEHTa Takoro oTkpenneHus. bank ysegomnsaeT KnveHta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6wux Ycnosui
ntobbIM M3 cNOCcob0B, YCTaHOBMNEHHbIX M. 2.15 O6Wwmx Ycnosui.

13.5. YkasaHHble B n.n. 13.1-13.4 O6wux YCcrnosmi NOMOXeEHNS He NPUMEHAIOTCS B OTHOLWEeHUW 3apnnaTHeix KnneHToB kaTeropum Private Banking
(nepcoHanbHOe GaHKOBCKOE 06CMyXuBaHWE), Ha onepauun KOTOpbIX pacnpocTpaHsaTcs Tapudbl no baHkoBckum kapatam u Cyetam Ans
KnnentoB kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKoe obcnyxusaHue). B cnyyae Hanuuvsa B AaHHOM 4acTu MPOTMBOPEYNS MexXay
nonoxeHnamu O6wmx Ycnosun n Jorosopa npuoputeT umetot Obwme Ycnosus. MNopagok npekpawenus genctema Tapudos no baHkoBckum
kapTam n Cuetam ans KnnentoB kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcrnyxuBaHue) B oTHowWeHnn 3apnnatHoro KnuenTa m
nepesoJa ero Ha ctaHgapTHole Tapudbl no baHkoBckum kapTam n Cuetam onpepensietcs Tapudpamm no baHkoBckuM kapTam 1 CyeTam ans
KnueHToB kaTeropun Private Banking (nepcoHansHoe 6aHkoBcKkoe obcnyxunsaHue).

13.6. KnueHT ctaHoButca NHamemayanbHeiM 3apnnaTHbiM KnMeHTOM He Mo3HEee OKOHYaHWsi KaneH4apHoro mecsiua, cnegyoLero 3a nepsbiM
MecsaueM nepeyncrneHns OeHexHbIX cpeacTB Ha CyeT gaHHoro KnueHTa c HasHaveHvem nnaTexa, CBMAETENbCTBYHOLWMUM O MONyYEHUU UM
3apaboTHOM MnaTtbl CO cYyeTa(oB) MHAMBMAOYaNbHbIX NpeanpuHUmaTtenen Wunu puandeckux nuu, OTKPbLITOrO(bIX) B CTOPOHHUX KPEeaMTHbIX
opraHusaumax n/vnu B baHke, 1 npu cooteeTcTBUM 3TOr0 KnneHTta tpeboBaHmsM, ykazaHHbIM B 1. 1.53 O6wmx Ycnosun, a obcnyxmBaHme gaHHOro
KnueHta ocyuwlectensetcsa baHkom B cooTBeTCTBUM € Tapmdamm no baHkoBckum kapTam n Cuetam ansa 3apnnatHbix KnueHTos.

13.7. ObcnyxuaHne MHgueBuayansHoro 3apnnatHoro KnueHTa B pamkax Tapudos no baHkoBckum kaptam n Cyetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcs Npu HacTyMEHNN OOHOIO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha Cyert MH,D,VIBVI,D,yaJ'IbHOFO SapnnaTHoro KnueHTa B TeueHne OBYyX U bonee KaneHgapHbIX MecdueB noapaa ¢ MOMeHTa nocneaHero
nepevyncneHna He Obino nepeesoaoB AEHEeXHbIX CpeaACTB nHaAmBMAyanbHbIX npeqanHmmaTenePl n/vnn ropunanyeckmx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KpeaAUTHbIX opraHn3auunax nwvnun B baHke ¢ HazHayeHveM nnartexa, cBmaeTenbCTBYOWMM O nony4vyeHun nm 3ap660THOI7I nnartbl,
nmbo pa3mMmep Taknx nepeqmcneHMPl B Te4eHue yKa3aHHOro Bblille nepmnoaa okasarica MeHee yCTaHOBJIEHHOro pasmMepa, ykasaHHOro B Tapwcbax
no baHkoBckMM KapTamMm n Cuetam ans 3apniaTHbIX KIMMEeHTOB.

—  Mpw 3aKpbITUKM Bcex BaHKOBCKMX KapT.

Mpu 3TOM NpekpalleHve obcnyxunsaHus KnueHTa B kadecTse MHameuayansHoro 3apnnatHoro KnueHta u nepesog ero Ha ctaHgapTHele Tapudbl
no baHkoBckuM kapTam u CuyeTam ocyllecTBnsieTcss baHkom He no3gHee nocrnegHero AHS TPETLErO KaneHAapHOro Mecsiua ¢ Aathl HacTymneHus
0LHOrO 13 COBbITUMN, yKa3aHHbIX BbILLE.

13.8. 3apnnatHbli KnneHT BbipaxkaeT cornacue Ha npegoctaBneHne baHkom KomnaHuu, ¢ koTopoin 3akntoveHo CornaileHue, nHgopmaumm o
damunnm, MeHn, oTYeCcTBe, AaTe POXAEHUS, HOMepe CBOEero Tekyllero cyeta B pyonsax P®, ucnonbayemoro ans nepeuncnennss Komnaxven
3apaboTHOM NNaTbl N UHbIX BbINAT B COOTBETCTBMU ¢ CornalleHrem, a Takke HoMepe TeKyLLIero cueTa ansi nepevncrieHnst 6rogKeTHbIX BbinnaTt B
COOTBETCTBUM C 3aKoHOAATENLCTBOM PO.

13.9. 3apnnatHbin  KnueHT nopyyaetr Komnanum, ¢ koTopoi 3aknioveHo CornaweHue (3a ucknioveHnem KomnaHui, ocCyLecTBASHLWmMX
nepeyncrieHne AeHexHblx cpeacTtB KnveHTam Ha OCHOBaHWM MUCbMa O HaMEPEHUWM OCYLLECTBMSATb rnepeducrieHme 3apaboTHOM mnatbl, UHbIX
BbINMAT B paMKax TPYOOBbIX OTHOLIEHWI, Yepe3 OTAeSbHbIE MNaTeXHbIe NMOPYYEHUS HanpsiMylo CO CYETA, OTKPLITOrO B CTOPOHHEN KpeauTHOW
opraHusauuu), NpeacTaBnsTh ero uHTepeckl B baHke no Bonpocy o6HOBNEHWS cBeAeHWI 0 HEM (3a uckntoueHnem Kogosoro crioBa U KoHTakTHOro
HoMepa), a UMeHHo nepefaBaTb B baHk Bce HeobxoauMble Ans 3TOro cBeAeHUs U OOKYMEHThI, B TOM YuClle B BUAE CKaH-06pas3oB no cucteme
ONCTaHLUMOHHOIO 6aHKOBCKOrO 0BCMYXMBAHUS IOPUANYECKUX MWL, Y MHAMBMAYaNbHbIX NpeanpuHumaTtenen, NnoanucaHHbIX 3NEeKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTb BCe AeNCTBUS, HE06X0AMMble AN BbINOMHEHUS 3TOro nopy4veHusi. MNpu Takom 0GHOBNEHUM CBEAEHUI O
KnneHTe ocpopmneHve 3asBneHns o6 n3MeHeHUN NepcoHarnbHbIX AaHHbIX He TpebyeTcs.

13.10. Ocob6eHHOCTH ob6cnyxmnBaHua baHkoBckux kapT 3apnnartHbix KnveHToB

13.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNSETCS B Mopsiake, npedycMoTpeHHom Pasgenom 6 «O6cnyxuBaHue Cyeta
BO3MOXHOCTbIO UCMonb3oBaHus KapTbi» OBLLMX YCNoBUiA C y4ETOM CrieaytoLmnx 0COBEHHOCTEN:

- baHkoBckue kapTbl, BbinyLleHHble BaHkom 3apnnatHeiM KnueHtam co cpokom gencteus 1, 3 n 4 roga MOryT NepeBbinycKaTbCa NpU Hanuuumn B
BaHke noaTBepxaeHns o nepesbinycke baHkoBckow kapThbl, nonyvyeHHoro baHkom ot KomnaHum 3apnnartHoro KnueHTa;

- KOMMUCCUS 33 rofoBOoe ObCryxuBaHWe BaHKOBCKOM KapTbl MOXET ynnadvBatbcsi KomnaHuuein 3apnnatHoro KnveHTa B crniyyae, ecrnm 970
npefycMoTpeHo CornatlueHuem.
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