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1. OCHOBHble TEPMUHbI

B HacToswmx «OBLwpMX ycnoBusix oGCNyKUBaHWUS CYETOB, BKIAAOB M NoTpebutenbckux kpeguTos rpaxaaH AO «PaiiddaiiseHbaHk» (ganee -
«OBLume YcrnoBumsi») UCMONb3YIOTCS credyloLne TePMUHLI, UMeloLLye onpeaeneHHoe Hbke 3HauYeHue.

1.1. ABTOopu3aums:

— B uensx Pasgena 6 «O6cnyxmBaHne CyeTa ¢ BO3MOXHOCTBIO ncnonb3oBaHus KapTtel», Pasgena 7 «lMopsagok npegocTaBneHns u noralieHns
KpeanTtoB ansa pacyetos no Onepaumsam no KpegutHon kapte» - paspelleHne, npegoctasnsemoe baHkom ansa nposegeHus Onepauun no Kapte
1 BO3HMKaloLLee BCreacTBMe 3TOro 06sa3atenscTBo baHka Mo MCNonHeHWo NpeacTaBeHHbIX AOKYMEHTOB, COCTaBMEHHBIX C UCMOMb30BaHWEM
KapTbl unu ee Homepa, He noanexailee oTmeHe. B oTaenbHbIX cnyyasx, ycTaHoBMneHHbIX MNnatexHsiMm Cuctemamu, Onepaummn no Kapte moryt
coBeplatbcst 6e3 npoeeaeHus ABTopusauum (ganee — besaBTopusauMoHHbIE Oonepauun), YTO He OTMEHSIeT HeobXoaAMMOCTb obs3aTenbHOro
ncrnonHeHns baHkom npeacTaBreHHbIX AOKYMEHTOB, COCTaBMEHHbIX C UCNonb3oBaHueM KapTbl UM ee HoMepa, Npu 3TOM Takue onepaummn He
noanexart OTMeHe;

— B uensx Pasgena 10 «[MpaBuna obcnyxuBaHus B CucTteme» — npouegypa, B pesynbTaTe KOTOpPOW yaoctoBepsitoTcs npaBa KnueHTa,
NnoaTBepXaalTCs ero nopydeHns baHKy Ha coBepLueHWe onepaunii, 1 B pesynbTaTe KOTOPON BO3HMKalOT 0b6sa3aTenscTea baHka no coBepLueHuto
onepauun.

1.2. Appec pocTaBKu — agpec, npefocTaBneHHbln KnneHTom B BaHk Ans noYTOBOM MW Kypbepckon oTnpaBku emy KapT Ha maTepuansHoM
HocuTene (B TOM Yucre JononHMTENbHbIX KapT, BbINYLEHHbIX Ha uMs nHoro fepxatensa KapTbl) /gokymeHToB. Agpec AOCTaBKu onpeaenseTcs no
Bblbopy KnueHTa kak agpec permctpauum, agpec akTnyeckoro npoxuBaHus, pabounin agpec, agpec AOCTaBKM NOYTOBOW KOPPECMOHAEHLIMK, ecru
O6LWMMN ycnoBrsMK He NPeSyCMOTPEHO uHoe. BaHk BnpaBe yCTaHOBUTL OrpaHnyeHnst No agpecam AoctaBku KapT Ha MaTepuanbHOM HocuTene
nnbo oTkasaTb B NOYTOBOW UMW Kypbepckow oTnpaBke KapT Ha maTtepuanbHOM HocuTerne no onpeaeneHHslM agpecaM 6e3 o6 bSCHEHUS NMPUYUH.

1.3.  AKKpeAMTUB — MNOKPbITbIA 6E30T3bIBHbIA aKKpeaMTuB B pybnax P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHUM 3asiBneHust Ha AKKpeauTuB u
ncnone3yembii KnmeHToM Ans ocyLweCcTBNEHNs pacyeToB Mo akkpeaUTUBY Npu NpuobpeTeHnn HeABMKMMOrO MMYLLIECTBA, Kak 3a cHeT COBCTBEHHbIX
cpeacTB KnueHTa, Tak 1 3a cYeT KpeauTHbIX CPeAcTB, NpefocTaBneHHbIX baHkom, a Takke npu onnate 3a cYeT COOBCTBEHHbIX cpeacTB KnueHta
BO3HarpaxaeHus (KoMuccun) 3a okasaHue ycryr no npuobpeTteHunto KnnmeHTom ykasaHHOro HEABXUMOrO MMYLLIECTBa.

1.4. AxtuBauua KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpY KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MriaTexa M BO3MOXHO €€ ucrnofb3oBaHue Ans cosepleHns Onepaumin no Kaprtel. AktuBauus KapTbl
OCYLLeCTBRAETCH creayoLmMmMmn cnocobamm:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-kopga k Kapte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnocobos: Ha Caitte BaHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PaiidpdainseH-OHnanH?, 8 MoBunsHoM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MMH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3oBaHuem MNMH-koga, nonyyYeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaummn no KpeauTHow kapte 6e3 HasHaveHus MNMWH-koga (maHHbIn cnocob
NPUMEHUM TonbKo ANnst KpeanTHbIX kKapT 6e3 MaTepuanbHOro HOCUTENS B Cyyvasix HanpasneHus npeanoxenns (odeptol) baHka 3aemiumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeLOCTaBNATb OOAMH U3 yKasaHHbIX cnocoboB AkTuBaummn KapTbl, CXOOS N3 TEXHUYECKUX BO3MOXHOCTEN ero
npenocTaBneHuns.

1.5. AnbTepHaTMBHas 3af0MKEHHOCTb - 33aJ0/PKEHHOCTb, BO3HUKLLASA NPW NOOKMOYEHUN YCnyrn «AnbTepHaTUBHbBIN NAaTEX».
1.6. AnbTepHaTUBHbIN NNaTex — nnartex no Kpeauty no KpeamTtHon kapTe B norawleHne AnbTepHAaTUBHON 3a00MMKEHHOCTHU.

Pasmep AnbTepHaTVMBHOMO NnaTtexa onpeaenseTcs no crneayoLuei opmyne:

[1C
Pasmep AnbTepHaTuBHOrO maarexxa = 0A3 x w + KommMm

roe: OA3 — octaTok cyMmbl AnbTEpHAaTUBHOM 3aJ0MKeHHOCTN Ha [daTy Beinucku no KpeauTHon kapTte (B BantoTe kpeguta); NC — mecayHas
NpoLeHTHasa cTaBka, paBHas 1/12 OT rogoBOWM MPOLEHTHOW CTaBKW, YCTAHOBMIEHHOW MPW MOAKMOYEHMN YCnyrn «AnbTepHaTUBHbIA MnaTex» (B
npoueHTax rogosbix); KON — konuyecTBO nomnHbIXx OTYETHbIX NEpuMofoB, OCTaBLUMXCA A0 [OHA MOMHOro noraweHust AnbTepHaTUBHOW
3ag0mkeHHocTH; KoMM — cymMMa eQuHOBPEMEHHON KOMUCCUUW, B3MMaemasi npuv NOAKMIoYEeHNU Yenyrm « AnbTepHaTUMBHBIN NnaTtex» npu onnaTte
nepBoro AnbTepHaTUBHOIO nnarexa (ecrnv NpuMeHNMo).

B cnyyae nogkntodeHns Ycnyrm «AnbTepHaTUBHLIA NnaTex» pasmep AnbTepHaATMBHONO nraTexa eXeMecsvHO BKMwvaeTcs B Beinucky no
KpeguTtHoI KapTe A0 NONHOro noraweHnst AnbTepHaTUBHONM 3a40MMKEHHOCTH.

1.7. AHKeTa
- ONPOCHbIV MNCT C NepevyHem BONPOCOB, OTBETLI HAa KOTopble NpeaocTaBnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[MNopagok npegoctasneHus u norawwenms Kpeamtos ansa pacyetos no Onepaunsam no KpeantHowm kaptey:

- yTBepxaeHHas BbaHkom Tunosas copma aHKeTbl Ha BbiNyck KpeauTHoW kapTbl, nmpeacTasnsiowen cobon 3asiBneHue o npeaocTaBneHun
noTpebutenLckoro KpeauTa, 3anonHsaemoln KnmeHTom ans paccmMoTpeHusi BO3SMOXHOCTM nonyyerust Kpeauta/ 3akniodernuns KpeamtHoro gorosopa
(npumeHumo ana KpeamTHbix [loroBopos, 3akntoyveHHbix ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopr—u:,o»( npenocTtaBneHna n noraleHna I'IOTpe6I/ITeJ'IbCKVIX KpeanToB»:

- yTBepxAaeHHas BbaHkom Tunosas copma OoKyMeHTa, 3anonHsiemoro KnueHToM Ans pacCMOTpPeHWs BO3MOXHOCTM nonyvenus Kpeguta
(npumeHnmo ana KpeauTHbix [loroBopos, 3akmtoveHHbix Ao 01.07.2014);

- yTBepxaeHHas BaHkom TunoBasi hopma aHKeTbl Ha NOTPeBGUTEnbCKUIA KpeauT, npeacTaBnsiowet coboi 3asBreHne o npenocTaBneHun
noTpebuTensckoro KpeauTa, 3anonHsemon KnueHTom Ans pacCMOTPEHUst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo anst KpeauTHbIX
[HoroBopoB, 3akntoveHHbIx ¢ 01.07.2014);

B Lensix Pasgena 9 «Mopsipgok noralieHust KpeauToB Ha NpuobpeTeHne TpaHCNOPTHOTO CpeacTBay:

- yTBepxaeHHas BaHkoMm TunoBas dopma OOKYMEHTa, 3anornHseMoro KnueHToM Ansi pacCMOTPEHUst BO3MOXHOCTU ronyyeHus Kpeauta, u
copepxawero npeanoxeHve (odepty) KnueHta o6 oTkpbitum Cueta (CuetoB) (npuMeHumo anst KpeauTHbix [OroBOpOB, 3aKMYEHHbIX A0
01.07.2014);

- yTBEpXaeHHad BaHkom Tunosas cbopma 3adaBleHunAa-aHkeTbl Ha KpeauT ONa NOKYNKW TPaHCMNOPTHOro cpencrtsa, npeacraBnsdtollero coboit
3adaBlieHne o npenocrtasneHnmn I'IOTpeGVITeJ'IbCKOFO KpeauTa, 3anojiHAemMoro KnueHntom ans paccMOTpeHnA BO3MOXHOCTU NonyvYeHna er,qma, n

! MpumeHseTcs ¢ y4eToM nonoxeHuii nn. 1.11, 1.82 O6wwux Ycnosuit.
2 Ycnyra npegocTaBnsiercs Mo Mepe TEXHUYECKOW peanuaaumu.



cogepxawas npegnoxeHve (odpepty) KnmeHnta o6 oTkpbiTum Cuyeta (CueTtoB) (npumeHumo Ans KpeauTHbix [JOroBOPOB, 3akmOYEHHbIX C
01.07.2014).

1.8. AyTeHTM(MKaUMOHHbIE AaHHble — Naposib (B TOM Yucne rpaduyeckmin napons), oTnevaTok nansua fdepxatens KapTel, undposon ko, a
Takke Apyrme AaHHble, KoTopble MOryT GbIThb MCMoNb3oBaHbl fepxatenem KapTel Ans goctyna k MobunsHoMy ycTporcTBy/HocuMoMy yCTpoicTBy
(pasbnokmpoBkn MobunbHOro yctponcTesa/Hocumoro yctponcTaa) n/unm coseplueHns BeckoHTakTHbIX onepaunin. AyTeHTUUKALNOHHbIE AaHHbIe
ABMSAOTCSA aHanorom cobcTBeHHopyYHoM noanuck Aepxatensa Kaptol.

1.9. AO «HCNK» — AkuunoHepHoe obuecTBo «HaumoHanbHasi cucTema nnaTeXxHblX KapTy», SBMsSHOLleecs OnepauvoHHbIM M NaTeXHbIM
KINMPWHIOBbIM LLIeHTPOM «CucTeMbl BbICTpbIX Nnatexeny» baHka Poccum.

1.10. BaHk — AkunoHepHoe obLecTBo «PaddarisaeHbaHKk», a Takke, B MPUMEHUMON YacTu, MHOe N0, KOTopoMy BaHk ycTynun csou npasa no
Oorosopy (B Tom uncne, no KpegntHomy gorosopy, [JoroBopy nopyuntensctea, [Jorosopy 3anora).

1.11. bBaHKoBcKasi kapTa — BbinyLleHHas baHkoM No goroBopy nnartexHasi kKaptTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBbIM B HEE YMMOM
(MyKponpoLeccopom) nnu nnaTexHas kapta 6e3 matepuanbHOro HOCUTENs, SBNALMECH CpeacTBOM Afst COCTaBneHnst PacnopsikeHnni 1 nHbIX
OOKYMEHTOB, nognexawmx onnate 3a cyeT KnveHTta. BaHkoBckasi kapTta 6e3 maTtepuanbHOrO HOCUTENs MMeeT creaytoline OCHOBHblE
ocobeHHOCTU:

—  po MoMeHTa co3faHus Lindposoii kapTel BaHkoBckas kapTa 6e3 matepuanbHOro HocuTenst MoXeT ObiTb MCNOMb3oBaHa TOMbKO AnNst
onepauuin ¢ Ncnonb3oBaHNEM pekBu3nToB baHkoBckon kapTbl B Cucteme un B cetn MutepHeT. C momeHTa co3gaHusa Lindposown kapTbl
BaHkoBckas kapTa 6e3 MaTepranbHOro HocuTens MoXeT GbITb UCTMoNb3oBaHa AN NpoBeAeHNs BeCKOHTaKTHBIX onepaumii;

—  nonoxeHuns O6LMxX YcnoBui, NpUMeHUMble kK BaHkOBCKkUM kKapTaM Ha MaTepuanbHOM HOCUTENeE He NPUMEHSIOTCS K BaHKoBCKUM kapTam
6e3 MaTepranbHOro HoCUTENs, ecrnn MHoe NPSIMO He ykasaHo B O6Lmx Ycnosusx;

—  BaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS He MOXET BbITb NEpPEBbLINYLLEHA, 3a UCKIIOYEHNEM CIyYaeB, YCTAHOBMEHHbIX ObLwmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AKTMBaLNK,
TaKKe MHble 0CODEHHOCTU, yKadaHHble B O6LLMX YCroBUsIX.

1.12. BaHK No yMONn4aHWUI0 — KpeauMTHas opraHn3auusi, B KOTOPOW Yy MosyyaTtenst AeHEeXHbIX CpeacTB OTKPbIT OAHKOBCKMIA CYET MU KOTOPYHO OH
Bblbpan B Ka4ecTBe OCHOBHOM NS NOny4YeHns NepeBooB AEHEXHbIX CPeACTB ¢ ncnonb3oBaHvem Cepauca bbiCTpbIx nnatexen. MNocne ycTraHoBKM
nonyyaTteneMm AeHexHbIX cpeacTB BaHka mo ymMomyaHuio ero 3ameHa BO3MOXHa TOMbKO NyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/bnokmnpoBka ycTaHOBKM BaHka no ymonyaHuio He npon3BoauTcs).

1.13. bBeckoHTakTHas BaHkoBckasa kapTa / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — BaHkoBckas kapta / KpeguntHas
kapta / Kapta MnatexHoit Cuctembl Mastercard International/ Visa International ¢ BO3MOXHOCTbIO GECKOHTaKTHOW onnaTbl TOBapoB/ycnyrs u
coBepLLEHNs onepaumii B GaHkomaTax no GECKOHTAKTHOW TeXHOMOrmmn®,

1.14. bBeckoHTakTHble onepauuun — Onepauun no Kapre, ocyliectensemMble ¢ ucrnonb3oBaHneM beckoHTakTHol KapTbl / Ludpposoi KapTbl u
GECKOHTAKTHOrO CYMTbIBAKOLLEro MnaTeXHoro yCTpowcTBa, a B cnydae ucnonb3oBaHusi Lindposoi KapTel B LindopoBoM nnatexxHom cepsuce
Samsung Pay - Takke cuYMTblBalOLLEro nnaTeXHOro YCTPOWCTBA C MarHWTHOM nonocow, unu Onepauun no KapTte, ocyllecTBnsiemble C
ncnonbs3oBaHveM Lincdposon KapTtbl B MOGUNBHBIX NpUnoxeHnax Beb-cantax, nogaepxmeatomx onnarty yepes Lincdposon nnaTexHbii cepuc u
yCTaHOBMNEHHbIX Ha MobunbHoMm ycTponcTee/HocMmMom yCcTponcTBe.

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NuLo, KOTOPOe MMEET BO3MOXHOCTb KOHTponupoBaThb Aencteust KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3Haetcsi cam KnuneHT, 3a UCKMIOYEHMEM Cly4aeB, €CNU UMETCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BrnagenbLem SBNsieTCst MHOe hM3NYECKoe NNLL0, MMEIOLLIEE BO3MOXHOCTb KOHTPONUpoBaTh AencTBus KnneHTa.

1.16. bBbnokupoBka KapTbl — npuocTaHOBNEHME UMM NpeKpalleHne ucrnonb3oBaHust KapTbl AN cOBepLUeHWs onepauui (BkMovas Takoe
nprvocTaHoBNeHWe / NpekpalleHne, KoTopoe BredveT 3a cobor nabaTne Kaptbl (npymeHnmo ansa KapT Ha matepuanbHOM HocuTerne) npu nonbiTke
ee MCnomnb30BaHus), KOTOpoe MOXEeT Npou3BoauTbcs BaHkomM Ha OCHOBaHMM MonyveHHoro oT KnveHta yBeooMIeHMsl, BKITHOYas yBeAOMMEHUS
KnueHta, ykasaHHble B O6wux Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnuneHTom nopsigka mcnonb3oBaHus KapTel unu npm
BbisBneHnn OBCK, coBepliaemoin ¢ nomolbto KapTbl. [Ons HeakTMBMPOBaHHBLIX NaTeXHbIX kapT bnokupoBka KapTbl o3Ha4yaeT nepeBoA
NnaTeXxHon KapTbl B COCTOsIHWE, Korga AktuBauusa KapTbl HEBO3MOXHA.

1.17. BnokupoBka CuUCTeMbl - NPUOCTAHOBMEHNE UMK MNPEKPALLEHNE UCMONb30BaHNst CUCTEMbI, KOTOPOE MOXET Npou3BoanTbCs BaHkom Ha
OcHoBaHuUM nony4eHHoro ot Knuexta/ JloBepeHHoro nuua/ PebéHka yBegomneHust, Bkntovasn ysegomnenus Knnenta/ JosepeHHoro nuua/ Pebérka,
ykasaHHble B O6LWmx Ycnosusax, nnm no nHnumatuee baxka npu HapyweHun KnneHtom/ [loBepeHHbIM nuuom/ PebéHKoM nopsigka MCnosib30BaHums
Cuctembl nnu npu BeisieneHnm OBCK, cosepluaemoin B Cucteme.

1.18. bBrogxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oaKeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepansHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaunoHanbHoOM NNaTexHon cucTeMey, B pacrnopskKeHnn o nepesoe KoTopow
B pekBusnte 110 «Kopg BbinnaTthl» ykazaHo 3HadeHne «1». Ha CuyeT, BrogxeTHasn Bbinnata MoXeT ObITb 3a4McneHa Tonbko ecnn 3T1o a) Cyer, kK
KoTopomy BbinyweHa Kapta MUP 1 He BbinyweHbl KapTel MNnatexxHon Cuctembl Mastercard International/ Visa International nnu 6) BrogxeTHbIn
cyeT unm B) Cuet 6€3 BO3MOXHOCTU Bbinycka k Hemy KapTt unu r) CyeT, K KOTOPOMY He BbinyLleHa kakasi-nmbo Kapra.

1.19. BrogxeTHbIN cyeT — CYeT (TeKyLmMin cHeT) ¢ 0cobbIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyweHa Tonbko Kapta MUP. KnueHT Bnpase
MCMonb30BaTh AaHHbIA TEKYLUMI cYeT Ans pacyetos ¢ nomoLbio Kaptel MUP (B criyvae, ecnu k Hemy BbinylieHa Kapta MAP) unn kak TekyLumn
cyeT 6e3 Kapthl (B criyyae, ecnu k Hemy He BbinyweHa Kapta MUP).

1.20. BantoTa pacuyeToB — BanoTa pacyetoB mexay baHkom u MNnatexHon Cucrtemon. NHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTtuBLLNCL B MIHDOpMaLUMOHHBIV LeHTp BaHka.

1.21. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LincdpoBoi kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTporictee/Hocumom
YCTPONUCTBE.

1.22. BblrononpuoﬁpeTaTenb - MU0, He y4yacTBylLllee B npoBefeHun onepaduun, K Bbiroae KOToOporo ,D,el7ICTByeT KnneHT, B TOM 4ncne Ha
OCHOBaHMN areHTCKoro goroeopa, Aoroesopa nopydyeHua, KOMMccumn U 0oBepuTesNibHOro ynpasrieHnuda, npn nposegeHnmn onepau,mﬁ C AEHEeXHbIMU
cpeacrteaMm U UHbIM UMYLLLECTBOM.

1.23. Bbinucka no KpegutHomn kapTte — Bbinucka no CuyeTy, kK KOTopoMy BbinyweHa KpeguTHas kapTa, hopmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTY4ETHOrO Nepuoaa, coaepkalliasi pasmep U Cpoku BHeceHUst MuHMMarnbHoro nrnatexa, AnbTepHaTMBHOIO nnartexa (ecrnv npuMeHUMo),
MHdopmaumio 06 Onepauusix no Cuety/ Onepaumsix no KpeautHon kapte (ecnv NpUMEHUMO), AOCTYNHOM GanaHce KpeauTHbIX CpeacTB (Ha aaTy
hOpMMPOBaHNA BBINUCKK), @ TakkKe WHble CBeAeHWs, oTHocswmecs k KpeautHon kapte. Bbinucka no KpeautHonm kapTe BknioyaeT B cebs
nHdopmaumio 06 Onepauusix no Cuety/ Onepaumsax no KpegntHom kapTe Npu M3rotoBNEHWUM BbINUCKKU Ha BymaxkHoM HocuTene. [Npu HanpasneHnm
Bbinuckn no KpeamTHOM kapTe B 31eKTPOHHOM BUAe Ha agpec 3M1eKTPOHHOM noYThl KnuenTa, nHdopmaumsa o6 Onepauusax no Cyety/Onepaumsx

3 Hanuuue Ha KapTe norotuna «MasterCard PayPass»/ «Visa payWave» yka3blBaeT Ha BO3MOXHOCTb BECKOHTAKTHO OnnaThl TOBAPOB U YCIyr.
4 Ycnyra npegocTasnsieTcs no Mepe TEXHUYECKON peanusaumi.



no KpeautHon kapTe He BKIOYAETCsi B BbINMUCKY U AOCTyNHa KNWeHTy no cebirke Ha CuctemMy, ykasaHHOW B BbIMUCKE.

1.24. Bbinucka no C4eTy — JOKYMEHT, B KOTOPOM OTpaxatoTcs gaHHble 06 Onepauusix no Cyety, B TOM yncne gaHHble 06 Onepaumsx no Kapre,
COBEPLUEHHBIX C UCMOSb30BaHWEM kak OCHOBHOM, Tak U [ononHUTENbHbIX KapT.

1.25. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBatoTCH pa3mepsbl 1 [1aTel ocywecteneHns ExemecayHbix nnatexen. ['padumk
noraweHnst HOCUT UCKIYUTENBHO MHAPOPMaLMOHHbBIN XapakTep 1 npegocTaBnseTca 3aemuimnky u MopyyuTtento (ecnu NpMMEHMMO) Npu nogave B
BbaHk 3asBneHuns Ha Kpeant/ HouBuayanbHbIX yCroBUNA.

1.26. [Oarta Bbinucku no KpeautHow kapTe — faTa pacdeTta 3agomKeHHOCTM NbroTHOro nepmoaa, MuHnumansHoro nnatexa un AnbTepHaTUBHON
3a00/KeHHOCTH (ecnu npuMmenumo) no KpeantHow kapTe. BaHk coobwaeTt KnueHTty nepeyto [aty Beinuckn no KpeamTtHon kapte B dpopme SMS-
coobLeHusi, Hanpasnsiemoro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa 3aemwumka. O nocnegytowmx Oatax Beinvcku no KpeautHon kapTte
BaHk nHdopMmunpyeT 3aemLumka No 3NeKTpoHHOM noyTte u/ unu nocpeactsoM Cuctembl. Ecnv [ata Beinucku no KpegutHom kapTe NnpuxoauTcest Ha
OeHb, He asnawmics Pabounm gHem, 1o Jaton Beinuckn no KpeguTHou kapTe cuuTaeTcs Gnukanwumi cneayowmii 3a HAM Pabounn geHb.
MckniodeHne cocTaBnsaioT cryyaun, Koraa Ans ocylecTBneHns pacyetos no KpeantHom kapTte [naTexHon cMctemMon ycTaHaBnueaeTcs gata, He
apnsowasncs Pabounm gHem. B aTux cnyyasx no ycnosusiMm o6s3aTensCcTBa OHO AOMKHO OblTb UCMOMHEHO B yKa3aHHbIM CpoK, U [aTtow Beinucku
no KpeautHom kapTte ABRsieTCs ycTaHOBNeHHas [1naTtexHon cuctemon aaTta Ans ocyLlecTBneHms pacyetos no KpeauTHom KapTe.

1.27. [ara ocyuwecTteneHus ExxemecsauHoro nnarexa:
— nocnegHun AeHb kaxxgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsyHbIX nnatexen, Kpome nepsoro ExxemecayHoro nnarexa;

— KaneHpapHaa Aata, yKasaHHaa B 3asBneHnn Ha er,D,MT/VlHﬂ,MBVI,D,yaJ'IbeIX ycnoBuax - Ana nep.Boro ExxemecsyHoro nnartexa (,D,aTa
ocyulecTBrieHna nepBoro ExxemecayHoro nnaTema).

1.28. [HOarta npepocrtaBneHus Kpeguta

— B uensax Pasgena 7 «[lMopsgok npepocTaBneHnss u norawenus KpeauTtoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — para,
nonyyeHns baHkoM pacyeTHOro AOKyMeHTa, npedbsBneHHoro Kk CueTy 3aeMLlumka, WM 3NEeKTPOHHbIX AaHHbIX, NocTynawwmx u3 MnatexHon
Cwuctembl n YctponcTts baHka.

— B uensix Pasgena 8 «[lMopsigok npegoctaeneHns u noraweHus MotpebuTtensckux kpeautoB» M Pasgena 9 «lMopsigok npenocTaBrneHns m
noraweHuns KpeamToB Ha npuobpeTeHne TpaHCNOPTHOro cpeAcTea» — Aata 3ayucnenus Kpeguta Ha Cyer.

1.29. [HOenos3uT (BKNaa) — CPOYHbIN BkNag B pyonsax PO n/unun nHoctpaHHomn BantoTe, pasMeLleHHbIn KnuenTom/ero [loBepeHHbIM Nuuom B baHke
Ha yCcrnoBusix, NpeayCMOTPeHHbIX B [1eno3vTHOM AOroBope.

1.30. [Oeno3uTHbIN poroBop — A0roBop GaHKOBCKOro BKMaga (aenoswTta), B pamkax KOToporo baHk npuHMMaeT mocTynuBluyto oT KnueHTa
(Bknagyuuka) AeHexHyo cymmy (Bknag), U obssyeTcst BO3BpaTUTb eMy CyMMY BKIada M BbIMNaTUTb NPOLIEHTHl HA HEe Ha YCMOBUSX U B NMOpsiaKe,
npeaycMOTPEHHBIX AOroBOPOM. [1eno3nTHBbIM OrOBOP 3aKMyaeTcs:

— nytem nognucanus B MNMogpasaenennn banka Jeno3nTtHoro gorosopa KnueHtom n baHkoMm B BMae ABYCTOPOHHErO AOKYMEHTA (MPUMEHUMO ANs
[leno3nTHbIX AOroBOPOB, 3akmoyeHHbIX Ao «04» aekabpst 2019 roga, a Tawke Ans [1eno3nTHbIX A0roBOpoB, NpeaHasHadeHHbIX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCckoe obcnyxuBaHue);

— nyTem nognucaHusa (nogayvn) KnveHTom 3asBreHus Ha OTkpbiTe [eno3wta u akuenta BaHkom gaHHOro 3asiBNeHWs! nMyTem MCMOSNHEHWS
PacnopsixeHus KnueHta o nepeuncnernm cymmel [lenosuta co Cyeta KnmeHTa Ha [1eno3nTHbIn c4eT, nocrne vero [1eno3nTHbI JoroBop cuMTaeTcs
3aKIMYEHHBIM Ha YCroBuUAX, yKasaHHbiX B O0wmx Ycnosusix, Tapudax v 3asiBNeHun Ha oTkpbiTve [denosuTta (NMPMMEHUMO Npu 3akmoyeHun
OenosntHoro gorosopa B lNMogpasageneHnn baHka ¢ «04» pgekabpsa 2019 roga), a Takke B yCTaHOBMNEHHbIX BbaHkom cnydasx yepe3 Cuctemy
Panddanzen-OHnanH/MHpopmaunoHHbIi LeHTp BaHka, He3aBMCUMO OT AaThl 3aKMHYEHUS] LOFOBOPA).

Buabl 4eno3untos, KOTopble BO3MOXHO ocdopmute B Cucteme PanddariseH-OnnariH/MHdopmaLmoHHoM LeHTpe baHka, onpegenstotcs baHkom n
[oBoaATca Ao ceeaeHust KnneHTos nyTem pa3meLLeHns COOTBETCTBYOLEN nHopMaumm Ha Cante baHka/B Cucteme PanddpanseH-OHnaiH nnm
npw obpaweHmmn KnueHta B MiHdopMaumnoHHbIn LeHTp baHka.

1.31. [deno3uTHbIN cyeT — cyeT [lenosuTa.

1.32. [Oepxatenb KapTbl — KnveHT, Ha nms koToporo BbinylieHa OcHoBHasa KapTa/OononHutensHas KapTa, loBepeHHoe nuuo, Ha MMst KOTOPOro
BbinyLeHa JononHuTensHast Kapta, Pe6EHok, Ha umsi koToporo BbinylieHa OcHoBHas KapTta/OQononHutensbHast KapTa.

1.33. [OoBepeHHOCTb — MUCbMEHHOE YNOnMHOMo4Mne, BbigaHHoe KnneHTom [oBepeHHOMY nuuy Ans npeactaBuTenscTBa nepen baHkom (Mnu
No6bIMKM TPETBMMU NULLAMU) U COBEPLLUEHUA OENCTBUA OT MMEHM U No nopydeHuto KnueHTta. [oBEpeHHOCTb AOMkHa ObiTb yOooCTOBEpeHa
HOTapuycom nMBo [OSMKHOCTHBIM JFIMLIOM KOHCYJbCKOro yypexaeHuss P®, nubo UHbIM YNONMHOMOYEHHbBIM fMLOM, UMEKLWUM Ha 3TO MpaBo B
COOTBETCTBMM C MPUMEHNMbIM 3aKOHOAATENBbCTBOM, Unn ocpopmneHa KnneHtom B BaHke ¢ npocTaBneHnemM ynorHOMOYEHHbIM COTPYAHMKOM baHka
OTMETKM 0 TOM, 4YTo BbaHk yaoctoBepuncsa B nuyHocT KnveHTa, BblaasLlero [1o0BepeHHOCTb.

1.34. [doBepeHHOe NULIO — NOJHOCTbIO AeecnocobHoe COoBepLUEHHONETHEE NMULIO, KOTOPOe Ha OCHOBaHUK BbldaHHOW KnueHTom [JoBepeHHOCTH
WM Ha OCHOBAHMW 3aKMOYeHHOro mexay KnuneHtom n BaHkom cornalleHust o HagerneHun MonHOMOYMSIMU, MpegycMOoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wux Ycnosui, MMeeT NpaBo coBepLuaTb AEUCTBUS OT MMEHM M No nopyyexuto KnuexTa.

1.35. [[AoroBop — [oroBop NM60 Npy COBMECTHOM YNOMWHAHWM AOroBOpbl 06 OkasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) M MHOW(bIX)
ycnyru (yenyr), npegycMoTpeHHol(bix) . 2.1 O6bwux Ycnosui.

1.36. [OoroBop 6aHKOBCKOro cueTa (4OrOBOP Ha OTKPbITUE TEKyLLEero c4eTa/goroBOp Ha OTKPbITUE TEKyLlero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHus 6aHKOBCKOW KapTbl) - CMELUAHHbIA JOroBop, BKMYawmi B cebs aneMeHTbl goroBopa 6aHKOBCKOro cyeta u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACcTBa NnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLmi cyeT B baHke, a Takke MoXeT ObITb
BbinylleHa baHkoBckas kapTa, npepoctaBneH goctyn B Cuctemy PaviddarniseH-OHnanH. [JoroBop GaHKOBCKOrO cuyeTa 3akniyaeTcs nyTem
npuHsaTUa (akuenta) BaHkom npeanoxenns (odpepTbl) KnneHta o 3akmiodeHun [loroBopa 6aHKOBCKOrO cyeTa Ha YCIOBUSIX, COAepXXalumxcs B
3asaBneHnn KnueHta, ogopmneHHoMm no copme barka. MNpu atom akuentom baHka odepTol KnueHTa sienstotca aenctems baHka no oTkpbITUO
KnueHTy Tekyliero cyeta (nepBoro Tekylwlero cyeta). B cuny geicteytowero 3akoHogatensctsa PP baHk BnpaBe 6e3 0ObsCHEHUsI NMpUYMH
oTkasaTb KnneHTy B 3akr4eHn 4OroBopa B HaCTK UCMONb30BaHUs 3NIEKTPOHHOIO CpeAcTBa nnatexa (T.e. B Bbinycke/nepesbinycke KapTbl u(unm)
B npegocTasneHun goctyna B Cuctemy PariddpanseH-OHnarH), npu 3TOM AaHHbIV 0TKa3 He SIBMSIETCA OCHOBaHMEM A1 0TKa3a B 3aKiYeHnr unm
OCHOBaHWeM Ans pactopxeHus [jorosopa 6aHKOBCKOro cyeta.

1.37. [OoroBop 3anora - JOrOBOp, B COOTBETCTBUM C KOTOpbIM 3anorogartens nepepaet B 3anor baxky MNpeamet 3anora ans obecneyeHus
ncnonHeHust obsi3atenscTB 3aemwumka no KpeamtHomy [oroBopy, a Takke B obecneyeHve ncnonHeHuss TpeboBaHns o Bo3BpaTe MofyyYeHHbIX OT
BaHka geHexHbIX cpeacTB Npu HedencTeuTensHocTn KpeautHoro [loroBopa, 1 0 Bo3BpaTe HEOCHOBATENbHOro oboralleHnst B criydae NnpusHaHus
KpeautHoro [loroBopa He3aKmioUYeHHbIM.

1.38. [doroBop nopyuutenbCTBa - JOrOBOP, B COOTBETCTBMMU C KOTOPbIM [Mopyuntens obsasyeTcs oTBeyaTb nepen baHkoMm 3a ucrnonHeHve
obsizaTenscTB 3aemiumka no KpeagmutHomy [loroBopy, a Takke 3a UcnomnHeHue TpeboBaHuin 0 Bo3BpaTe MNosyYeHHbIX oT baHka AeHexXHbIX cpeacTB
npu HegencTeutensHocTn KpeauntHoro [oroBopa, u 0 BO3BpaTe HeocHoBaTernbHOro oboraiwieHus B crnyyae npusHavusa KpegutHoro Jorosopa
He3aKMoYEHHbIM.



1.39. [HOononHutenbHaa Kapta (OononHutenbHas BaHkoBckasa kapTta, JononHutenbHaa KpeauTHasa kapTa) - BTOpas M nocnegywowme
KapTbl Ha MaTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTa He moxeT 6biTb BbinyLieHa Kk CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknoveHnem KpeauTHeix kapT 6e3 matepuanbHOro HoCUTenst B Criyqasix NpeanoxeHns
(odbepThl) baHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutensHas Kapta moxeT ObiTb BbinyweHa Ha umsa KnuenTta, ero
HoBepeHHoro nuua, PebeHky. baHk BNpaBe yCTaHOBUTb OrpaHnyeHns Ha TUn 1 kateropuio [lononHutenbsHbIx KapT, KoTopble MOryT ObITb BbiNy LLEHbI
Kk OcHoBHOW KapTe onpegeneHHoro Tuna (ecnv npymeHMmo) u kateropumn. Cpok aencteus JononHutensHon KapTbl orpaHnyeH CpoOKOM AeNCTBUS
OcHoBHoW KapTbl.

Beinyck [JononHuTtensHoin KapTbl Ha uMmsi [loBepeHHOro nuua BO3MOXeEH Mpu yCrosun Hannmuus B baxke [loBepeHHOCTN Ha coBepLUeHne onepaumn
no Cyety, k KOTOpoMy BbinyckaeTca JononHutensHas KapTta, cpok 4ecTBUS KOTOPOW HE MeHee Cpoka AeNCTBUA BbiMyckaemol [ononHutensHomn
KapTbl.

PebeHok ¢ nomolbto [lononHuTensHon BaHKOBCKOM KapTbl, BbINYLLEHHOW Ha €ro MMsl, MOXET pacnopskaTbCs AEHEeXHbIMU cpeacTBamu,
npegocTaBneHHblMu eMy KnueHTom, SABNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans cBobogHOro pacnopsbkeHusi. Pasmep cpencTs,
npegoctasneHHblx Peberky KnueHTom ans cBob6oaHOro pacnopsiXeHusi, NpUM3HaeTcs paBHbIM AMMWUTY (IUMUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KNnneHT MoxeT B Ntob6o MOMEHT M3MEHWTbL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6Lwux Ycnosuin.

PebeHok ¢ nomoLlblo, BbinNylWweHHoW emy [lononHuTenbHon KpeOWTHOM KapTbl MOXET pacnopskaTtbCid AEHEXHbIMW CpeacTBaMu,
npegocTasreHHbiMn eMy KrineHToMm, SBNSIOWMMCS ero 3aKOHHbIM MpeacTaBuTeneM, Ans cBOOOAHOro pacriopsikeHus, B TOM 4ucre 3a cyeT
npegoctasnsemoro bankom Kpeguta. Pasmep cpencts, npegoctaBneHHbIXx PebeHky KnueHTom ansi cBobogHOro pacnopsikeHusl, npusHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTenebHon KpeantHow kapTe.

1.40. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALMNCS B pacnopseHnn KnueHta (B0CTaToOYHOCTb AEHEXHbIX CPEeAcTB), T.e
3TO CyMMa [EeHeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemeHu Ans coeplieHns Onepauuy no CueTy (BKMOYas UCNOMHEHUe
Pacnopsixennin) nnm no Kapte (npu ee Hanuuun). JocTynHbin 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoaaAWwmxcsa Ha
CuyeTe/baHKoBCKOW kKapTe (npu ee Hanuyum)/pasmepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxuteneHoro 6anaHca
no CyeTy, kK KOTOPOMY BbiNyLleHa KpeanTHas kapTa, Ha Ha4ano TEKyLLIero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTa-nnartenbLlymka n 3auncneHHblx Ha Cuet KnveHTa-nnatenbliyka 4o Havana onpegernexHus
[OCTaTOMHOCTU AeHeXHbIX cpeacTB Ha CyeTe;

- HanuMYHbIX OEHEeXHbIX CPEeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnatenblivka OO Hadana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CueTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeantHow kapTe (npy ee Hanm4umm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeaycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

Ana uenen ncnonHenns PacnopsikeHuii ns floctynHoro 6anaHca NOMUMO yKasaHHbIX BbilLe CyMM Takke UCKMNoYalTCs:

- CYyMMbl JEHEXHbIX CPEACTB, Noanexalumx cnucanuto co Cueta KnueHTta-nnarenbLymka Ha OCHOBaHWWM PacnopsXeHWn, NPUHATBIX K UCOSNHEHWIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CueTe;

- CYMMbI, NpeayCMOTpeHHbIe n.n. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLUMX YCrnoBuiA.

OocTtynHbin 6anaHc ansa uener MocTosHHBIX NOPYYeHWIn, 0hopMIEHHbIX K [leno3uTHOMY cHeTy onpegensieTcs kak pasmep [enosuTa 3a Bbl4eTOM
MUHMMAasbHOM cyMMbl [lenoanTa, ecnu nHoe He npegycMoTpeHo Tapudbamu cooTBeTCcTBYOLWero [lenosuta.

1.41. ExeMecAYHbIV NNaTeX — NEPUOAMYECKM ynnadymBaemas 3aeMLUMKOM CyMMa, BKIOYatoLLas CyMMy OCHOBHOIO 4orra U/unm npoLeHToB 3a
nonb3oBaHve Kpegutom. Pasmep ExemecsyHbix nnatexen U NnepuoanyHoOCTb MX ynnaTbl onpegensieTcs B nopsiake, ykasaHHOM B pasgene 8
«Mopsigok NpeaocTaBneHust 1 noraweHns notTpedutenbckmx kpeautoB» O6WMx Ycnosuid/pasaene 9 «Mopsaok NpeaocTaBneHns U noraweHnst
KpeauToB Ha npuobpeTeHune TpaHcnopTHoro cpeacteay O6wmx Ycnosuin/3assneHun Ha Kpegut.

1.42. 3apomkeHHocTb Ha [laty Buinucku no KpeautHou kapTte (3a40omkeHHOCTb JIbFOTHOrO Nnepuoaa) — 3a0/MKEHHOCTb, BO3HUKLLASA A0
OoKkOH4YaHusi OnepauunoHHoro aHs JaTel Beinvckn no KpeouTHoW kapTe Tekywlero kKaneHgapHoro mecsiua u 3acukcmpoBaHHas B Bbinucke no
KpeauTHom kapTe. B Hee BknoyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Jonra, BO3HUKLLIEro paHee OT4ETHOro nepuoa (3a UCKI0YEHNEM CyMMbl MPOCPOYEHHOTO OCHOBHOIO J0Sra),
- MPOCPOYEHHbIN OCHOBHOW AONT,

- MPOCPOYEHHbIE NPOLEHTHI,

- HeoMnnaveHHasi CyMMa OCHOBHOrO Josra, Bo3Hukwero B OT4eTHOM nepuoge,

- AnbTepHaTUBHBIN NNaTex,

- CyMMa MpOLEHTOB, HaYncneHHbIx B OTYETHOM nepuoge,

- TMepepacxon KpegutHoro numunTa;

- 3a00J/MKEHHOCTb MO onnaTe rocyAapCTBEHHON NOLUMNUHbI;

- HEeycToWKa 3a HEWCMNOSTHEHME UMW HeHaexallee NCNoIHeHne 00a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.43. 3aeMwuK - dusmdeckoe nuuo, 3akntounsluee ¢ bankom KpegntHeii [loroBop v koTopomMy 6bin npepgoctasneH Kpeant. Onsa KpeanTHeix
HoroBopos, 3akntoveHHbIx go 01.07.2014, TepMuH «KnneHT» paBHO3HaYeH TEPMUHY « 3aeMLLMKY.

1.44. 3aKkpeAUTOBAHHOCTb — CUTyauus, NMpU KOTOPOW, €CnM B TeYeHuWe OAHOro roga oblui pasmep nnaTtexen No BCEM MMEKLIMMCS Y
3aemwuka/KnueHTa kpeautam (3armam) npeBbllaeT NATbAECAT MPOLIEHTOB €ro rogoBoro goxoga, ans 3aemuwuka/KnueHta BO3HWKAET pUCK
HEeMCnonHeHna nMm 0653aTenbCTB MO KPeAUTHBIM 4OrOBOPaM Y NPUMEHEHMUS K HeMY LITpadHbIX CaHKLUIA CO CTOPOHbI KpEANTOPOB.

1.45. 3anoropartenb - ¢umanyeckoe nuuo, 3aknoudmeliee ¢ baHkom [JoroBop 3anora v nepepaswee bawky B 3anor MNpeamet 3anora gns
obecneveHns mncnonHenuss 3aemMiumkom ero obsizatensctB no KpegutHomy [oroBopy, a Takke B obecrnevyeHne UCMonHeHus TpebGoBaHus O
BO3BpaTe MOMyYeHHbIX OT BbaHKka OEeHEeXHbIX CPeAcTB Mpu HepewcTBuTenbHocTM KpegutHoro [JoroBopa, M O BO3BpaTe HEOCHOBATESbHOrO
oboralueHus B criyqae npusHaHus KpegutHoro [loroBopa He3ako4eHHbIM.

1.46. 3apnnaTHb||7| KnuenTt - KnveHT, B nonb3dy KOTOpPOro KomnaHwus ocyLwlecTBndaeT nepevyncneHmne aOeHexXxHblX CcpenctB B Nopsapke,
YCTaHOBJTIEHHOM CornalueHunem.

1.47. 3apnnaTHbIi NPOEKT - ocobble ycroBus obcnyxunBaHus 3apnnatHoro KnveHTa, yctaHaBnvBaemble BaHkom.

1.48. 3asBneHue Ha AKKpeguUTUB — 3asiBrieHve KnueHTa Ha oTKpbiTve AkkpeauTuBa, ohopmMrieHHoe no dopme BaHka n copepxkallee Bce
YCroBWS UCMONHeHUs1 AKKpeaMTVBa NpU OCYLLIECTBIIEHUI pacyeToB 3a npuobpetaemoe KnveHToM HeaBWXMMOE MMYLLEECTBO, a Takke Mo onmnare
okasaHHbIX KnneHTy ycnyr, cBsidaHHbIX ¢ npuobpeTeHmeM KnmeHTom ykazaHHOro HEABWXMMOIO MMYLLECTBA.

1.49. 3asBneHue Ha Bbinyck KpegutHon kapTtbl (NnpumeHumo ans KpeauTHbix [JoroBopos, 3akmioveHHbix Ao 01.07.2014)- 3asiBneHue Ha
BblNyck KpeanTHOM KapTbl, KOTOpoe npegocTasnsetcs KnueHtom B baHk no dhopme, yctaHoBneHHoW BaHkom, n cogepxuT npeanoxeHue (odepTy)
KnneHTa 3aknio4nTb 4OroBop 0O NpedocTaBneHun u obenyxveaHum KapTbl. AKLEenTom odepThl ABNSOTCA AeNcTBUA BaHka no oTkpeiTUio CyeTa.

1.50. 3asBneHue Ha Kpegut (npymeHnmo ans KpegntHeix JoroBopos, 3akntoveHHbix 4o 01.07.2014):
— BuUuensax Pasgena 8 «Mopsaok npefocTaBneHns v noralleHms NoTpebuTenbCkMX KpeamMToBY - 3asiBIIEHNE HA KPeaUT, KOTOPOE NPeaoCTaBNseTCs
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KnueHtom B BaHk no dpopme, yctaHoBneHHon BaHkoM, n cogepxut npeanoxenve (odepTy) KnueHTa sakniounts KpeautHeii Jorosop. Akuentom
odepThbl ABNAOTCA AencTeua baHka no npegoctasneHnto Kpeguta KnueHry;

— B uensax Pasgena 9 «lMopsigok npegocTaBrieHVs M MoralleHusl KpeauToB Ha npuobpeTeHne TpaHCMOpPTHOrO cpefcTBa» - 3asiBeHWe Ha
nonyyeHve kpegnta B AO «PanddanseHbarHk» Ha npnobpeTeHne TpaHCNOPTHOrO CpPeAcTBa, NpedocTaensiemoe 3aemlumkom, 3anorogarenemm,
Mopyuntenem B bBank. 3asBneHve Ha Kpeaut gsnsaetca odpepTon o 3akniouveHun KpegutHoro [orosopa, [orosopa 3anora u [orosopa
nopyyMTenbCTBA U SIBMSIETCSA X HEOTHEMIIEMON YacTbio. AKLENTOM odepThl ABNstoTCS AeiicTeust baHka no npegoctaenexuto Kpeauta 3aemumky.
Mpn aTOM B Criydyae OTKPbITUA U BeAeHUS Tekyllero cyeta (CY4ETOB) M Bbinycka U obcnyxmnBaHMA GAHKOBCKOW KapTbl Ha OCHOBaHWWM AHKETHI,
ykasaHHbIn B 3aaBneHun Ha KpeauT, NyHKT, coaepallmnin yCrnoBusi 4OroBopa, B COOTBETCTBUM C KOTOPbLIM OCYLLECTBNSETCA OTKPbITUE U BedeHue
TekyLlero cyeta (CHETOB) U BbINyCK U 06CcnyxuBaHne 6aHKOBCKOM kapThbl (kapT), IBMSIETCS YacTblo COOTBETCTBYIOLLIErO AOroBopa.

1.51. 3asBneHue Ha peructpaumio B Cucrteme — 3asisBneHve, opopmnsiemoe 1 nogasaemoe B baHk B cooTBeTCTBUM C NpaBunamu Pasgena 10
Obwmx YcnoBur Ans nonydeHust MHgopmaumoHHoro goctyna k Cucteme. WHopmaumoHHbin goctyn Kk Cucteme nossonsieT nonyyatb
nHdpopmaumio no Cyetam, Kapram, Oenosmtam, Kpegntam v nHbIM npogykTam, a Takke coBepllaTb AENCTBUS, He Tpebylowme nognncaHms
OpHopasoBbIM NaponeM B cooTBeTCTBUM ¢ N.1.170 O6Lwmx YCnoBumn, HO He NO3BOMSAET OCYLLECTBNATL Kakme-nmbo akTMBHble onepauum B Cucteme.

1.52. 3asBneHue Ha OgHoOpa30BbLIN Naponb — 3asBneHue, odopmnseMoe 1 nogasaemoe B baHk B cooTBeTCcTBUM C Npasunamu Pasgena 10
O6wux Ycnosuii Ana nornyveHns 4ocTyna K akTuBHblM onepauusim B Cucteme (Onepauun no Kaptam/OononHutensHeim Kaptam, Onepauun no
Cuerty, onepauuun ¢ Jenosutamu (oTkpbiTue [denosuTa, nononHexHve [enoauta, nponoHrauusa [enosuTa, YacTnyHoe uctpebosaHue [denosuta),
AocpoyHoe noraweHne Kpeguta, uHble onepaumm, npegycMoTpeHHble baHkom).

1.53. 3asBneHue-o6sA3aTeNbCTBO - 3asBneHne 3aemMuka no popme baHka 0 HaMepeHNn OCYLLECTBUTb MOSHbIA UMW YaCTUYHBIN LOCPOYHBIN
Bo3Bpat KpeauTa.

1.54. 3asBneHue-odepTa — 3asBrneHNe o 3aknoveHun [orosopa 3anora u [loroBopa nopy4nTenscTBa (€Cnv NPMMEHNMO), NPeaocTaBnsieMoe
3anorogartenem u Mopy4yuTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMmnemon Yacteto [lorosopa 3anora u [lorosopa
Nnopy4nTEnbCTBA, KOTOPbIE COCTOAT M3 3aaBneHus-ocepTsbl n OBLMX YCnosui.

1.55. WUpeHTudbmkaTop — nHdopmauusi, No3sonsiowas OAHO3HAYHO YCTAHOBUTbL HOMEp BGaHKOBCKOro cyeTa monyyartenst AeHeXHbIX CpeacTB.
MaoeHTndnkatop NpUMEHSIETCA MNpU OCYLLECTBIEHUM NEPEBOAOB W 3aYUCIIEHUM AEHEXHbIX CPEeACTB B Cry4asiX, YCTAHOBMEHHbIX O6wmmu
Ycnosusimu. B kadectBe MgeHTudmkaropa ncnonb3yetcs nidopmauusi, onpegeneHHas n.5.18, n. 5.46 O6wux Ycnosui.

1.56. WHamBuayanbHble ycnoBusi — uHaveMayansHble ycnosus KpegutHoro [oroBopa, KOTOpble cornacoBbiBaloTcs 3aeMLmkoM M baHkom
WHAMBMAYaNbHO U BKIOYaAOT B cebsi ycnoBusi, NPSIMO yka3aHHbIE B 3aKOHE, a TakKe UHbIe YCMOBUSl, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.57. WupuBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonb3yrowminca niobort BaHKoBCKOW KapToOM 1 MONy4valolmin exemecsiyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HazHa4yeHueM nnatexa, CBUAETENbCTBYIOLWMM O MOSlyYeHUU UM 3apaboTHoW nnaTbl B pa3Mepe,
ykasaHHoM B Tapudax ans 3apnnatHbix KnueHToB, co cueta(oB) pr3n4ecKkmx u/mnm topuanyecknx nuu, oTKPbITOro(bIX) B CTOPOHHUX KpeaUTHbIX
opraHusauusix, /unm co cyeTa(oB) OPUANYHECKNX NNL, OTKPbITOM(bIX) B BaHke.

1.58. Wpentucbukatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIn unaeHTUdMKATOP MOGUNBLHOTO aboHeHTa
(MexayHapoaHblil - MOEHTUMUKALMOHHBIM  HOMEp aboHeHTa), acCcouMMpPOBaHHBLIA C  KaxdblM  nonb3oBaTteneM  MoOWMbHOM  CBA3M
crangapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MaenTudukartope IMSI doukcnpyetcsa B baHke aBTomaTnyeckym Ha OCHOBaHUM MHcbopmaumm,
npeaocTaBnsemMolri onepaTtopoM MOOMIBHOM CBSA3W, MO HOMeEPY MOGUNbHOro TernedoHa, npegocTaBnseMoro Ans nonyveHnss OgHopasoBbixX
naponew B Buae SMS-coobiueHust, nnbo npu nameHeHun Homepa mobuneHoro TenedoHa ansa OgHopasoBbIx Naponen. B cnyyae Heo6xoaumocTu
(Hanpumep, Npy 3aMmeHe Sim-KapTbl y onepaTtopa MobuUNbHOM CBs3n), MHopmaunsi o Homepe UaeHTudukatopa IMSI MoxeT OblTb M3MEHeHa No
3asBneHnto, npegocTtasneHHomy B MogpasgenerHve baHka nmbo nytem obpalleHns B IHpopMaLMOHHbIN LeHTp baHka.

1.59. WUpeHTMdMKaTOp AM3anMHaA — YHUKAINbHbIA NOEHTUDMKALMOHHBI HOMEP, NpucBavBaeMbln baHkom 3asBke KnveHTa Ha nHavBuayanbHbI
ansanH KapTbl No okoHYaHuM npouecca co3gannst KnmeHTom ykasaHHoOWN 3asiBku Ha Cante baHka.

1.60. WHdpopmaunoHHbIn ueHTp BaHka — nogpasgeneHve badka, okasbiBawowee ycrnyry npu obpawleHnn KnveHTa no TenedoHy B
cooTBeTcTBUM ¢ Pazgenom 12 O6wux Ycnosui.

1.61. KapTta — BaHkoBckas kapTa U KpeauTHasi kapTa npy COBMECTHOM YNOMUHAHUM.

1.62. Kaprta c uHaMBuAayanbHbIM ansamHoMm — OcHoBHasa KapTa Ha matepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnMeHT MoXeT co3aaTb CaMOCTOSITENBHO, BbIOpaB COOTBETCTBYOLLEE N3obpaxeHue 13 ranepeun (bubnuotekn) naobpaxxeHmin Ha
Cante baHka unu 3arpy3avB cobcTBeHHOe u3obpaxeHue. KaTeropum KapT ¢ mHOoMBMAyanbHbIM OU3aiHOM OMPELEensitoTCst AEeACTBYHOLLUMMU
Tapudamm no Kaptam.

1.63. Kapta MUP — BaHkoBckas kapTa [NnatexHon cucteMbl «Mup», ABRAOLWAAca HauMoHanbHbIM NaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HauMoHanbHOW NNaTeXHoN cUcTemMey.

1.64. Kareropua 3aemMuimka — 370 np1ceamBaeMbin baHkom kpuTepuii 3aeMLumky. Knaccudmkaums Kateropuii 3aemiupika ocyluectsnsercs no 12-mm
KaTeropusim:

— Karteropusa 3aemwpyka 1 — 310 3aemLykn, NpefocTaBmBLUME AOKYMEHTLI, NoaTBEpXaatowme Aoxon. Co Cnmckom AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MNogpasaeneHusax baHka n Ha CanTe baHka;

— Kareropusa 3aemMiuyika 2 — 310 3aeMLLMKY, He NPedoCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME AOXOL,;

— Kareropusa 3aemwpmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECH COTPYAHUKAMWU OpraHM3aumii-napTHepoB baHka, cornacoBaHHbIe Ha YCNOBUSIX NbrOTHOTO
KPeOUTOBaHWS. YTOYHUTE MPUHAASIEXHOCTb paboToparens K ChMCKy OpraHvM3auuin-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KpeauToBaHWs, MOXHO Mo TenedoHam: 8-800-700-90-01;

— Karteropusa 3aemwimka 4 - 3to 3aeMykm:
e  3apnnatHble KnmeHTbl, COCTOsILLME B TPYAOBbIX OTHOLLEHNAX ¢ KOMNaHuein, nnm
. WHamBuayanbHble 3apnnatHele KnveHTebl;
— Karteropusa 3aemwmka 5 - 3to 3aeMykm:
e [Ony4vBLLME CrieumanbHOe MHANBWAYATNBHOE NPEANOXEHNE C NpeaBapuUTenbHO 0go6peHHbIM KpeauTHbIM MMMUTOM, M

e  [OMy4MBLUME CMEUMancHoe MHAMBUAYarbHOE MPEeArnoXeHWe C npedBapuTerisHo opobpeHHbM KpeauTHbIM MUMUTOM M OQHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemimka 4.

— Kateropusi 3aemiupka 6 - 310 3aeMLumkm, odbopMuBLLME KpeauTHyo KapTy B pamkax NoNOXUTENBHOMO pelleHnst baHka o Bblgade noTpebuTensckoro
Kpeauta;

— Karteropusa 3aemwumka 7 - ato 3aemwimkn, odopmmsLume KpeauTHyto KapTy B pamkax MonoXuTenbHOro pelueHnsi banka o Bbigave Kpeguta Ha
nprobpeTeHre TPaHCMOPTHOTO CPEACTBA;



— Karteropusa 3aemuwmka 8 — ato 3aemuimkm, 3aknmoumnslune ¢ bankom CornaweHue o NakeTe ycnyr, npegycmoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLeCTBMBLUME NOAKMIOYEHNE yKkadaHHbIX [akeToB ycnyr B COOTBETCTBUM € pa3genom 15 Obwmx Ycnosun;

— Karteropusa 3aemwmka 9 — ato 3aemwyku, aensaowwmecs CotpygHnkamu baHka;

— Karteropusa 3aemuwmka 10 — ato 3aemimky, ABNSIOWMECH COTPYOAHUKAMU oaHOM u3 cneaytowmx opraHmsaumn: OO0 «Cumere», OO0 «CumeHc
TpaHccopmaTopbi», OO0 «Cumerc MHaactpu Codteep», OO0 «CumeHc 3apasooxpaHeHne», OO0 «CumeHc TexHonorum MasoBbix TypbuHy, OO0
«CnmeHc MobunbHocTby, OO0 «CumeHc Hedteras n OHepreTukay;

- KaTeFOpVIH Baemwyika 11 — ato 3aeMLUyKK, SBRsOLLMECS COTpyAHMKaMU KOMMaHWi, ycnoBsua OGCJ'Iy)KVIBaHVIﬂ KOTOpPbIX cornacoBaHbl Mexay BaHkom
M KOMMaHven B nHOuBMAOyanbHOM nopsake;

- KaTeFOpVIH Baemwyika 12 — ato 3aemMLumkm, ycnosua OﬁCJ'Iy)KVIBaHVIﬂ KOTOPbIX cornacoBaHbl BaHkom B nHanBuayanbHOM nopsake.

N3ameHeHne Kateropum 3aemuwmka npoussogutcs baHkom ¢ nepsoro Pabodyero gHsi, cnegywouwlero 3a gHem, korga baHky crtano ussecTtHo o
HaCTynmneHnn ocHoBaHuA AN nameHeHuns Kateropumn 3aemwmka. OcHoBaHus Ans nameHeHusa Kateropum 3aemiumka ykasaHbl B Tapudax.

1.65. Ksa3u-kaw onepauuwm - onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMMI, KOTOPbIE MOTYT HaMNPsIMyH KOHBEPTUPOBATLCHA B HANMYHbIE
AeHexHble cpefcTtBa. K TakuMm onepauusiM, B 4aCTHOCTM OTHOCSITCS: MOMOSIHEHWE WMHTEPHET-KOLIENbKOB (SMEKTPOHHBIX KOLLENbKOB), onnata
[OPOXHbIX YEKOB, NOMOMHEHNE CYETOB B ApYyrnx 6aHkax, Nokynka duLlek B KasuHo, rioTeperiHbix 6uneToB 1 apyrue onepaunu. baHk onpegenset
KBasu-kaw onepauumu, ucnonb3ysa cnegyowme MCC (Merchant Category Code) Koapbl, yCTaHaBnMBaeMble CTOPOHHUM GaHKOM Mpu NpoBeAeHnn
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBbIE MHCTUTYTLI — TOProBns u ycnyru, 6050 ®uHaHcoBble yupexaeHus — KBasu-kaLl, 6051
HedmHaHcoBble yypexaeHuss — kBasn-kaw, 6211 LleHHble 6ymarn — Bpokepbl/Ounepsbl, 6538 [eHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.66. KnueHT — uanyeckoe NuLUO, HaXoasLleecs Unu npuHuMaemoe Ha obcnyxusaHue B BaHke, obpaliaiolleecs B baHk Ons coBeplueHnst
pacyeTHbIX, AENO3UTHBIX, KOEAUTHBIX, BaMOTHbLIX M UHBIX ONepauuii 1 cOenok B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuiickoin degepauum.

1.67. Knwo4 npocToil 3NeKTPOHHOM MOAMUCU - YHMKalbHasi NocriefoBaTenbHOCTb CUMBOSIOB, NPeAHa3HayYeHHast Ansi CO34aHust NpoCcToun
SMNEKTPOHHOWM MmoAanucu B Uensx noanucaHus KrnveHTom [OKyMEeHTOB B pamkax obcnyxuBaHus B BaHke, odopmneHus npoaykToB/ycryr,
npegnaraemelx BaHkoM vnu ero napTHepamu:

1.67.1. pgns nognucaHua KnveHtom gokymeHTOB B Cucteme B kadecTBe Knoua nMpocToN 3NeKTPOHHOW MOAMUCU MCMOMb3YeTCst COBOKYMHOCTb
OpHopas3oBoro napons n naeHTndukaTopoB Anst goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wmx Ycnosun.

1.67.2. B uensx ocdopmneHusa 3asBok/nonyyeHusa ycnyr Ha Cavite BbaHka B kayecTBe Kmoya mpoCTOi 3NEKTPOHHON MOAMUCKU UCMOMb3yeTcs
coBOKynHocTb OHopa3oBoro kofga n KoHTakTHoro Homepa MobunbsHoro TenedoHa.

CTOpOHbI HACTOSALLMM YCTAHOBUINY CreayoLWMA NOPSAOK OonpeaeneHns nuua, noanucbisaroLlero JokymeHTol Ha Cante baHka Knioyom npocton
3NEKTPOHHOW MOAMNMCU: yKa3aHue npu odopmneHnmn 6aHkoBCckMx npoaykTos/ycnyr Ha Cavite baHka KoHTakTHOro Homepa MobunbHoro tenedoHa
1N BBegeHWe UM B rpady, NpedyCMOTPeHHYK Ans noATBepxaeHus BBedeHHon KnueHToMm wuHdopmauun/csegerun, OgHOpas3oBOro KoAaa,
nony4eHHoro KnneHtom Ha KoHTakTHbIA HOMep MobunbHoro TenedoHa KnueHTa, sBnsaTca daktom nogaym KnueHtom gokymeHToB Yepe3 CanT
BaHka M pocTaTouYHbIM [OKa3aTeNbCTBOM TOrO, YTO OOKYMEHTbl noanucaHbl KNMMEHTOM MpOCTOM 3NEKTPOHHOW MOAMUCLI0 B COOTBETCTBUM C
denepanbHbIM 3akoHoM oT 06.04.2011 Ne 63-3 «O6 anekTpoHHON nognucny. KnmeHTt o6s13yetca cobniogatb KoHdmaeHumansHocTb Kntoya npocton
3NEKTPOHHOM nognucu. [aHHbI cnocob nognucaHus 3asiBOK/MOyYeHUs yCryr NpUMEHUM B OTHOLLIEHUW nogaHHbIX KnneHtom yepes Cant baHka
3asBneHni: Ha co3gaHue MNMNH-koaa, Ha Bbinyck BaHkoBckoW kapTbl U OTKpbITUE CyeTa, Ha perncTpaumio B Cucteme, Ha OgHopasoBbI Naporb, O
noakntodeHun Cepsuca «YsegomneHus 06 onepaumsax» W WHbIX [AOKYMEHTOB, npedycMOTpeHHbIX BbaHkom. WHdopmauus o nepedHe
3aABneHnin/ycnyr, kotopble MoryT ObiTb odhopmrieHbl Ha CanTe baHka [loBepeHHbIM nuuom/PebeHkom AoBOAUTCSA 0O CBEAEHWSI 3aUHTEPEeCOBaHHbIX
nny, Npu 06paLLeHnn ykazaHHbIX nuy B IHopMaumoHHbIn LeHTp BaHka.

[oKyMeHTbI, noanucaHHble yKkasaHHbIM obpasom, npusHatoTcs BaHkom n KnveHToM paBHO3HAYHLIMKM OOKYMeHTam Ha GymakHoM HocuTene,
noanucaHHblM COBCTBEHHOPYYHON MOAMMUCHIO, U MOTYT CIYXWTb MOATBEPXKAAKWMMU OOKYMEHTaMU (4okasaTenbCcTBaMu) Npu paccMOTPEHUM
CMOPHbIX CUTYyaLUiA, B TOM YuCre B Cyae.

Krtou mnpocToli 3nekTpOHHOW NoanucK MPUMEHSIETCS B COOTBETCTBMM C MpaBunamu, YCTaHOBIEHHbIMU BaHkoMm, u B co3gaHHOM K (Mnun)
OTNPaBIEHHOM JNEKTPOHHOM [OKYMEHTE COAEPXUTCH MH(OpMauusi, ykasbiBawowas Ha KnueHTa, oT MMeHuM KoToporo Gbin co3gaH u (unw)
oTnpaBfieH DNEKTPOHHbIN JOKYMEHT.

1.68. Knrou npocToin aneKTpoHHOM noanucu ¢ Xaw-KoaoM - YHUKanbHas NocneaoBaTenbHOCTb CUMBOSIOB, NpeAHa3HavYeHHasn Ans co3aaHust
NPOCTON 3NEKTPOHHON Noanucy B Lensix nognucaHusa KnmeHtom AOKYMEHTOB B pamkax obcnyxuBaHus B baHke, ohopmneHns npoaykTos/ycnyr,
npegnaraemblx baHkoMm unu ero naptHepamu. B kavectBe Kntoda npocTow SMEKTPOHHOW NoAnucu ¢ X3LW-KOAOM WMCMOMb3yeTcs COBOKYMNMHOCTb
OpHopasoBoro napons, uaeHtudukatopoB ansa goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx YcnoBun, n Xaw-koga. Knwou npocton
3NEKTPOHHOM NoAanuMcKM ¢ XaLW-KOAOM MPUMEHSIeTCA B COOTBETCTBUM C NpaBwuiiaMu, YCTAHOBMEHHbIMW BaHkoMm, nm B co3gaHHOM W (Mnu)
oTnpaeneHHoM [lakeTe aNeKTPOHHbIX JOKYMEHTOB COAEPKUTCA MHCOpMaLMS, ykasbiBatoLlas Ha KnueHTa, oT MMeHn koToporo 6bin co3aaH v (unm)
OTNpaBneH Kaxabli U3 OMNeKTPOHHbIX JOKYMEHTOB, BXOAALLMX B [MakeT aneKTPOHHbIX AOKYMEHTOB.

1.69. Kop akTuBauum - yHVKanbHas NocnenoBaTeslbHOCTb CUMBOSIOB, KOTOpas MOXET BbiTb HanpasneHa BaHkom [epxatento Kaptel B Buae SMS-
coobLeHuns Ha KoHTakTHBI Homep nubo B Buae Push-yBegomneHuin Ha KoHtakTHoe MobunbHoe yCTpoicTBo, ecriv KnueHT 3aperucTtpvipoBarn Takoe
MobunbHoe yctpoicTteo B MobunbHoM npunoxeHun PanddarizeHbaHka, npu coBeplueHun [epxatenem Kaptbl nokynkv B cetn MHTepHeT npu
ycnoBun ucnonb3oBaHusi TexHonormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMOW, TOProBO-CEPBUCHBLIM
npeanpusaTMeM n ero 6aHKOM-3KBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kopa akTmBaumm TpeTbMM NLamm, KoTopoe cTano
BO3MOXHO B pe3ynbTaTe nepenaum [lepxartenem KapTbl TpeTbM nuuam MobuneHoro tenedoHa, B KOTOPOM ncnonb3yeTcst KoHTaKTHbI Homep.

1.70. KomoBoe cnoBo — KogoBoe cnoso KnueHta u/vunu Kogosoe croeo [JoBepeHHoro nuua u/vnu Kogosoe cnoBo PebéHka.
1.71. KopoBoe cnoBo KnueHta

— nto6oe CroBo, YACIO UNN UX KOMBMHALMS, YkasaHHble KneHToM npu oTKpbITUM CYeTa 1 npu nocneayoLiem nucbMeHHoM obpalleHnn KnveHta
B MNMopgpasnenexve baxka, nmbo B nopsgke, npegycMoTpeHHom n.2.10.2 O6wmx Ycnosui,

- KOMBUHaLKMA Yncen, HanpaeneHHast baHkom KnuneHTy Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnnenTa B criydae, ecnm KnneHT He MoxeT
HasBaTb BbaHky KogoBoe cnoBo, npegoctaBneHHoe baHKy paHee B BbilLeyka3aHHOM Mopsiake,

ucnonb3dyemoe (-as) Anst yctaHoBneHus nuyHocTn KnueHTa npu obpatleHmmn ero B IHbopMaLMoHHbIN LieHTp BaHka B COOTBETCTBMM C pa3gerioMm
12 O6wmx Ycnoeui, a Takke npu obpaieHnn baHka k KnueHTy no TenedoHy B cnyvyae HeobxoammocTn goHecTn ao KnueHTta nHdopmaumio no
Kapte nnu CueTty (B 3TOM criyyae KnueHT nmeeT npaBo oTka3aTbCs 0T coobLueHns KogoBoro crioBa v MOXeT Nepe3BoHNUTL B BaHk camocTosTensHo
unn obpatutbcsa B MNoagpasgeneHne baHka nu4yHO), yooctoBepeHus PacnopsikeHui KnueHta v B Apyrux crnyyasix, ycTaHoBneHHbix O6wmmMm
Ycnosusmu. KnueHT moxeT uameHuTb Kogosoe crnoBo, paHee ykaszaHHoe BbaHky, obpaTtuBlumck B [NogpasgeneHve baHka ¢ cOOTBETCTBYIOLLMM
3asBreHnem.

1.72. Koposoe cnoBo [loBepeHHOro nuua
— ntoboe CrnoBo, YNCNo UNKn nx KoMbMHauus, ykaszaHHble KnmeHTom unu ero [loBepeHHbIM NULOM Npu pernctpauum [JoBepeHHOCTU B cUCTeMax
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BaHkax, npyv nameHeHun nepcoHarnbHbIX AaHHbLIX [loBepeHHoro nuua, npy Beinycke [lononHutensHon KapTel Ha umsa [loBepeHHOro nuua,

- kKOMBMHauus yucen, HanpasneHHas baHkom [JoBepeHHOMY nuuy Ha KOHTakTHbI HOMep MobunbHOro TenedoHa [loBepeHHOro nvua B crny4vae,
ecnv [loBepeHHoe N1Lo He MOoXeT Ha3BaTb baHky Kogosoe cnoso, npegoctasneHHoe baHky paHee B BbllleyKka3aHHOM Mopsiake,

ncnonb3yemoe (-as) Ans ycTaHOBMeHWs NIMYHOCTU Takoro [loBepeHHoro nuua npu obpatleHnm ero B IHdopmaumoHHbIn LeHTp BaHka ¢ 3anpocamu
no HononHutensHon Kapte, a Takke npu obpaweHun baHka k [JoBepeHHOMY nuuy no TenedoHy B criydae HeobXoauMmocTW AOHeCTW Ao
HosepeHHoro nuua nHdopmaumio no JononHuTtensHon KapTe (B aTom criyyae [JoBepeHHOe nuuo MMeeT MpaBO OTKa3aTbCs OT COo0bLieHus
Kogosoro crnosa [loBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camocTtoaTenbHo unu obpatutbes B [MogpasgeneHve baHka nnYHO).
[oBepeHHoe nuUo MoxeT M3meHUTb Kogosoe cnoBo [JoBepeHHOro nuua, paHee ykasaHHoe baHky, obpatuBwunch B lNogpasgeneHne baHka ¢
COOTBETCTBYIOLLMM 3asiBIEHNEM.

1.73. Koposoe cnoso PeGeHka
— no6oe crnoBo, YMCOo NN UX KOMBMHaLWSA, ykadaHHble KnveHTom npu Beinycke [lononHutensHon KapTel Ha nmst PebeHka,

- KOMBMHauwms yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIM HOMep MobuneHoro TenedgoHa PebeHka B criyyae, ecnu PebeHok He moxeT
HasBaTb baHky KogoBoe cnoBo, npegoctaBneHHoe baHky paHee B BbllLeykazaHHOM nopsiake,

ncnonb3dyemoe (-as)) Ans ycTaHoBneHus nuyHoctn PebeHka npu obpaweHun ero B WMHdopmaumoHHbin ueHTp baHka ¢ 3anpocamu no
OononHutensHon KapTe, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B cnyyae HeobxoaumocTu AoHecTn Ao PebeHka nHdopmaumio
no JononHutenebHol KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTkasaTtbcsi OT coobuieHns Kogosoro cnosa PebeHka 1 MOXeT Nepe3BoHUTb B
BaHk camocTtosiTeneHo). KnneHT moxeT nameHntb Kogosoe crnoBo PebeHka, paHee ykasaHHoe BaHky, obpaTtuBLimcek B [NogpasgeneHune baHka ¢
COOTBETCTBYIOLLMM 3aBIIEHNEM.

1.74. KomnaHua - lopuauyeckoe nuuo (3a MUCKMIOYEHWEM KPeauTHOW opraHusaumu), B TOM 4Mche [eilcTeylollee B Nuue CBOEro
npeacTaBuTeNbCTBa UNK hunmana, usnyeckoe nNMUo — MHAMBUAYanNbHbLIV NpeanpuHuMaTenb, unn pusnyeckoe nNuuo, 3aHnMatoLeecs YacTHoOm
NPakTUKOW B NOpsiAke, yCTaHOBNEHHOM 3akoHodaTenbCcTBOM Poccuiickon Penepauun, 3aknodmsliee ¢ baHkom CornaiieHue.

1.75. KoHTakTHOe Mo6GunbHoe ycTpoMcTBOo — MoGUNbHOE YCTPOMCTBO, koTopoe KnueHT 3apernctpupoBan B MobunbHOM MpUNoXeHUu
PanddanseHbaHka 1 yctaHoBun Ans uenen nonyyenus Push-ysegomnenuin B pamkax Cepsuca «YBegomeHns 06 onepaumsxy.

1.76. KoHTakTHbIN HOMep — KOHTakTHbIN HOmMep MobunbHoro TtenedoHa KnueHta w/unu KoHTakTHbI HOMep MOGWUNbHOro TenedoHa
HoBepeHHoro nuua u/vnu KoHTakTHbIn Homep MobunbHoro TenedoHa PebéHka.

1.77. KoHTaKTHbIN HOMep MoGunbHoro tenedoHa KnueHta — HOMep MOOWMbHOrO TenedoHa, KoTopbll KnmeHT coobuiaetr BaHky npwu
obpaLleHnmn KnneHta B baHk € Lienbio OTKpbITUS NeEpPBOro 1 nocneayoLwmx CYeTos, ¢ Lenbto yBeaomneHns baHka o6 nsmeHeHWn ero nepcoHanbHbIX
OaHHbIX, 1 ucnonb3yemMbln Ansa cBasun baHka ¢ KnneHTom B cnyvasx, npegycmoTtpeHHbix [Jorosopom, O6wmmm Yenosusamu, Tapmudamu, MNMpasunamm
no Kaptam, 3akoHogaTenbcTBOM Poccuiickon depepaumun, n Hanpaenenus BaHkom uHdopMaumoHHbIx SMS-coobuieHnin, Koga aktueaumu,
OpHopasoBoro koga. B cnyvae ecnu KnueHt He npepoctaBun baHky KOHTakTHbI HOMep MobunbHoro TenedgoHa KnuenTa, BaHk BnpaBse
Mcnosnb3oBaTh B Ka4YecTBe KOHTAKTHOro nobow apyro Homep mMobunbHoro tenedoHa, koTopbin KnueHT npepoctaBun baHky ansi nonyyeHus
BaHKoBCKUX ycnyr. KnneHT MoXeT nameHuTb KOHTaKTHbI HoMep MobunbHoro TenedoHa KnveHTta, opopMmB COOTBETCTBYIOLLEE 3asiBriEHMNE:

— B [llogpasgeneHun baHka;
— € ucnonb3oBaHnem 6aHkomata v nobdon KapTbl, BbinyweHHon Ha uMsa KnuenTa. MNMpu gaHHoM cnocobe nogayn BbilleyKa3aHHOro 3asiBIieHNs:

1) Knuent BBOauT MWH-KkOQ 1 cneagyeT MHCTPYKUMSM Ha 3kpaHe GaHkomara, B TOM, 4ucne, B YacTu Heobxoammoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu aTom B cryyae ykasaHust Homepa mobunbHoro TenedoHa B dopmate, OTIIMYHOM OT YKa3aHHOro Ha akpaHe
6aHKomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBneHne Knuexta.

2) y KnuenTta namexsetcsa Homep mobuneHoro TenedoHa ans OaHopasoBbix Naponei.
- B Cucreme PaiidpdparizeH-OHnann®.

KnueHT BnpaBe ycTaHOBWTb B kadecTBe KoHTakTHOro Homepa mMobunbHoro tenedoHa KnveHTa Homep, 3apernctpupoBaHHbIi B BaHke ans
npepocTtasneHus Cepsuca «YBegomneHusi od onepauusix», nm6o Homep mobunbHoro tenedoHa ans OgHopa3oBbix naponew. B aTom cnyyae
HoMep MobunbHOro TenedoHa aAnsa nonyyeHus Cepeuca «YBeaomneHusi 06 onepauusix» 0CTaeTcs NPEXHUM.

1.78. KOHTaKTHbIN HOMep MoGunbHOoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHOro TenedoHa, KoTopbld [JoBepeHHoe nuLo
coobuaeT banky npu obpalieHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl 1 ncnonbdyembli Ansa ceas3m baHka ¢ [loBepeHHbIM NiuoM B
cny4vasx, npeaycMoTpeHHbix [orosopom, O6wumu Ycnosusimu, Tapudpamu, [lMpasunamu no Kaptam, 3akoHogaTtensctBoMm Poccuiickon
depnepaumu, n HanpasneHuss baHkom nHopmaumoHHbIx SMS-coobeHuin, Kopa aktuBaunm, OgHopasoBoro koga. B cniyvae ecnu JosepeHHoe
nmuo He npepoctaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [oBepeHHOro nuua, baHk BnpaBe ncnonb3oBaTb B KayecTBe
KOHTaKTHOro nobon apyron Homep MobunbHoro TenedoHa, kotopbli KnueHt/ [JoBepeHHoe nuuo npegoctaewn baHky onsa nonyvyeHnst GaHkoBCKUX
ycnyr. [loBepeHHOe NUuUo MOXET U3MeHUTb CBOM KOHTaKTHbIM HOMep MobunbHoro TenedoHa [oBepeHHOro nuua, ooopMmMB COOTBETCTBYHOLLIEE
3asBreHue:

— B [llogpasgeneHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa 1 nbor [ononHutensHon KapThbl, BbinyweHHOM Ha umsa [JoBepeHHoro nuua. Mpu gaHHoMm cnocobe nogayu
BblLLIEYKA3aHHOIO 3asIBIEHUSI:

1) OoeepeHHoe nuuo BeoguT MAH-KoA 1 cnegyeT MHCTPYKUMSIM Ha dkpaHe OaHkomaTa, B TOM, Yucrie, B YacTu Heobxogumoro chopmarta
HoMepa MobunbHoro TenedgoHa. B cnyyae ykaszaHus Homepa MoOGUIbHOro TenegoHa B dpopmaTte, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
GaHkomMaTa, baHk MeeT NpaBo He UCMOMHSATL Takoe 3asiBNEHUE;

2) y [loBepeHHoro nuua nameHsietTca Homep MoGunbHoro TenedoHa ans OAHopa3oBbIX Napose.

[loBepeHHOe NULO BNpaBe YCTaHOBUTL B kKadecTBe KOHTaKTHOrO HoMepa MobusbHoro TenedoHa [JoBepeHHOro niua HoMep, 3aperMcTpupoBaHHbIN
B baHke ansa npepoctaBneHus Cepsuca «YBegomnerust 06 onepaumaxy» no JononHutensHon KapTe, BbiMyLLEHHOW Ha nMs [JoBEpeHHOro nuua,
nmbo Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen. B atom cnyyae Homep mobunbHoro TtenedoHa anst nonyyveHus Cepsuca
«YBegoMneHus o6 onepaumax» ocTaeTcsa NPEXHUM.

- B Cucreme PaiidpdparizeH-OHnann®.

1.79. KoHTaKTHbIN HOMep MoGunbHoro TtenedoHa PeGeHka — Homep MOOGWMbLHOrO TenedoHa, KoTopbld KnneHT coobuwaeTt BaHky npu
obpalleHnn B baHk ¢ uUenbto Bbinycka JononHutenbHo KapTbl Ha umsi PebeHka u ucnonb3dyemMbii ans ceasu baHka ¢ PebGeHkom B cnyvasix,
npegycmoTpeHHbix [Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamu no KapTtam, 3akoHogaTtensctBom Poccuiickon ®epepauun, un
HanpasneHus baHkom nHdopMaLumMoHHbIX SMS-coobweHunin, Koga aktusaummn, OgHopasosoro koga. B cnyyae ecnu KnueHT He npegoctasun baHky
KoHTakTHBIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe Mcnonb3oBaTh B Ka4eCcTBE KOHTAKTHOro moboi Apyron HomMep MOGUILHOIO
TenedoHa, koTopbli KnueHT npegoctaemn BaHky ans nonyyeHust 6aHKoBCkux ycnyr. KnueHT MoxeT n3MeHUTb KOHTaKTHbI HOMep MOBUILHOIO

5 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanun3aunu.
6 Ycnyra npegoctaBnseTcs no Mepe TEXHUYECKOW peanun3auuu.



TenedoHa PebeHka, 0hopMMB COOTBETCTBYIOLLEE 3asABIIEHME:
— B [llogpasgeneHun baHka;

— C wucnosnb3oBaHnem 0OaHkoMaTa wu nwobor [dononHuTtensHon KapTbl, BbiNyweHHon Ha wumsa PebeHka. [Npu gaHHom crocobe nogayu
BbllLeyka3aHHoro 3assrneHnsa KnueHt sBoauT MWH-koa 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YicCre, B 4acTu HeobxoauMoro
opmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusi Homepa MOGUIbHOTO TenegoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
6aHkomMaTa, baHk MMeeT NpaBo He NCMOMHSATL Takoe 3asiBIEHUE;

KnueHT BnpaBe ycTaHOBWTbL B kadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka HOMep, 3aperncTpvpoBaHHbin B BaHke ans
npepoctasneHusa Cepsuca «YBegomeHns o6 onepaumsx» no JononHutensHon baHkoBckow kapTe, BbiNyLeHHON Ha nMma PebeHka. B aTom cnyyae
HoMep MobunbHOro TenedoHa Ansa nonyyeHus Cepeuca «YBegomneHusi ob onepaumsix» oCTaeTcs NPEeXHUM.

- B Cucreme PaiidpdpaiizeH-OHnanH’.

1.80. Kpemut - pgeHexHble cpefcTBa, npegoctaBnsemble 3aemwunky baHkom Ha ocHoBaHum KpegutHoro [oroBopa, B TOM uucre C
MCMONb30BaHNEM 3EKTPOHHbIX CPEACTB nnarexa, Ha noTpebuTenbckme Lenu, He CBsi3aHHble C NpeanpUHNUMAaTENbCKON AEATENbHOCTbIO.

1.81. KpeputHbi Jorosop:

1) B uensix Pasgena 7 «[Mopsagok npegocTaeneHns v norawexns Kpeanto ans pacyeTtoB no Onepauusiv no KpeauTHoM kapTe» - CMeLLaHHbI
[OroBop, coAepxalumMin anemeHTbl gorosopa noTpebuTenbckoro kpeguta u goroBopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
Horosopom BaHk oTkpbiBaeT/06513yeTcs oTKpbITb 3aeMLumky CyeT, BbiMyCTUTb K HeMy KpeaunTHyto kapTy 1 obcnyxmBaTthb €€, a 3aemLumk 0b6a3yeTcs
ucnonb3oBaTtb KpeautHyto kapTy B cootBeTcTBUM ¢ ObwmMmn Ycenosusimu u Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBNEHHbIE CPOKU:

. KpeautHbin [oroBop coctouT 3 3asaBneHuns Ha Bbinyck KpeguTHow kapTel, Obwwux Ycnosui, MpaBun no Kaptam u Tapudos,
3akrnyaeTca nytem nognucaHuns 3aemMmwmnkom 3asBneHus Ha Bbinyck KpeauTHom kapThbl M akuenta baHkoM AaHHOro 3asBneHus nytem
oTKpbITUA CyeTa 3aemuumky (npumeHnmo anst KpegntHeix JoroBopos, 3akntodeHHbIx o 01.07.2014).

e  KpeauTHbin Jorosop coctouT u3 O6wmx Ycnoeuin u MHAvMBMAyanbHbIX YCMOBWUWA, €CNW MHOE HEe YKa3aHO Hwbke (NpUMEeHUMO Ans
KpeaunTHbix [ooroBopos, 3akntoyeHHbIx ¢ 01.07.2014). KpeanTHbi [JoroBop 3aknovaeTcs:

— nyTtem nognucanuns 3aemwumkom n baHkom MHauBmayanbHbIX ycrosun (npyumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTua (akuenTta) BaHkom npepnoxeHuns (odepTtbl) 3aemuimka o 3akniodeHun KpegutHoro [JoroBopa Ha ycrnoBusiX,
copepXalmxcs B NoAnucaHHbIX 3aemwmkom MHameuayanbHbiX ycrnosusx. Npy 3ToM akuenToM npeanoxeHuns (odepTbl) 3aemMiymka
ABnsATCA gencteusa baHka no oTkpbiTMiO CyeTa M BbinycKy KpeanTHol kapTbl, ecnv 3aemuimnk nonyyaet KpeauTtHyto KapTy He B AeHb
nogayn AHKeTbl, Un AencTBmsA No oTkpbITUi0 CyeTa, ecnn 3aeMLumnk nonyyaeT KpeauTHyto KapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (npumMeHnmo ¢ 13.05.2020)8;

— B cny4asx, onpeaenéHHbix baHkom

a) nocpeactBom Cuctembl PanddanseH-OHnanH. B atom cnydae NMakeT gokymeHToB Ha Kpeaut (B T.4. iHaMBnayanbHble ycnosus),
3asiBMEeHNEe Ha y4acTue B Mporpamme CTpaxoBaHUs (€crv npumeHumMo)® 3aéMLumK NOANMCLIBAET MPOCTOW 3MEKTPOHHOW MOAMUCHI0 C
ncnonb3oBaHnem Kntova npocTor anekTpoHHon noanucu. Ans KpeanTHbix JoroBopog, 3akntoveHHbIx 4o 12.05.2020 (BknoYMTENBHO), CO
cTopoHbl baHka NHanBuayanbHble ycnoBms NognvcbiBaloTca ONeKTpoHHOM nognuckto baHka. Mocne ykasaHHon aaTel nognuck baHka Ha
MHavBuayanbHbIX YCroBUSIX HE MPOCTaBnseTcs.

Ecnu KnueHT aBnsetca gepxarenem lNaketa ycnyr «[pemuanbHbiny, «pemuanbHbii 5», «Mlpemnym OMpekT», B OTAENbHbIX Cyvasax
npu Hanuuun cornacus bawxka MNakeT gokymeHToB Ha KpeauT (B T.4. MiHAMBMAYanbHbIE YCOBUWS), 3asBreHne Ha ydactue B nporpamMmme
CTpaxoBaHus (ecnv NpuMeHMo)® MoryT 6biTh NognMcaHsl 3aeMLmMkoM B CUcTeMe NPOCTOoil 3MEeKTPOHHOM NOANUCHIO C UCMONL30BAHNEM
Kntoya npocToi anekTpoHHONM noanucu ¢ Xalw-koaomM B cootBeTcTBmm ¢ M. 10.2.16 O6Lwmx Ycnosui.

6) nytem npuHATuS (akuenta) baHkom npeanoxenusi (ocpeptbl) 3aemMiimka o 3aknouveHun KpegutHoro [doroBopa Ha ycrnoBwusix,
codepXalluxcst B MNOAMMCaHHOW 3aemwmnkoM nocpeactsoMm Cuctembl Panddainsen-OnnanH Axketell. AkuenTom npeanoxeHust
(obepTbl) 3aemiumka sBnsoTCa aenctens barnka no oTkpbiTuio CyeTa. MNMonoxeHus KpegntHoro Aoroeopa, kacatwmecs KpeamToBaHus,
BCTYNalT B CUNY C MOMEHTa NpUHATMA 3aeMLUnKoMm npeanoxeHns baHka o6 yctaHoBneHun KpegutHoro numuTa, cogepxalierocs B
MHamBuayaneHbix ycnoeusx. Mpu aTom akuentoMm 3aemwumkom npeanoxeHus baHka o6 yctaHoBneHun KpegntHoro numumTa siBNSOTCS
AencTeust 3aemLumka no coBepLUeHuto nepeoi Onepauummn no KpeanTtHon kapTe (MprMmeHnMo B nepuog ¢ 16.04.2021).
B) nyTeM npuHATUA (akuenTa) 3aemwmkoM npeanoxeHns (odeptbl) BaHka o 3akniodeHun KpeguTHoro [JoroBopa Ha YCrnoBusiX,
copepxawmxcsi B HamemayanbHbIx yenosusix. B pamkax KpegntHoro Jorosopa baHk oTkpbiBaeT 3aemwumky CyeT B Bantote KpeamTHoro
numMmuTa n yctaHaenueaeT KpeauTHbI IMMAUT B pa3mepe, ykasaHHOM B iHamMBuAayanbHbIX ycnosusx. MNpy 3Tom akuenTtom npeanoxeHns
(obepTbl) BaHka aBnaTCA AencTBUS 3aemMLumka nNo coBeplueHuto nepeon Onepaunn no KpegutHonm kapTe (NpYMeHUMO B nepuiog C
13.07.2020 no 31.12.2020).

2) B uensax Paspena 8 «[lMopsgok npenocTaBneHus M noraweHus MoTpebuTtenbckux KpeauToB» — LOrOBOP MOTPebUTENnbCKOro kpeauta, B

COOTBETCTBUM C KOTOPbLIM BaHk 06a3yeTcs NnpeaocTaBuTb 3aeMLumky MNoTpebuTensckuii KpeamT, OTKpbITe CYET (Npy HanU4umM HeobXxoaMMOoCTK), a

nocnegHun 06sa3yetca BepHyTb KpeauT B yCTAHOBIEHHbIE CPOKU:

o  KpeautHbii [JoroBop coctouT u3 3asiBneHusa Ha Kpeaut, Obwwux Ycnosun, MNpaesun no Kaptam n Tapudos, 3akntoyaeTca nytem
nognucanusa 3aemwmnkom 3asBneHus Ha Kpegut un akuenta baHkom AaHHOro 3asiBneHust mytem npegoctaeneHus Kpeguta 3aemuimky
(npumeHnmo gna KpeguTHeix JoroBopos, 3akntodeHHbix o 01.07.2014).

. KpeaunTHbin Joroop coctomT n3 O6wmx Ycnosun n HamemnayanbHbix Ycnosun (npumennmo ans KpeantHbix [loroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucaHusa 3aemwmkom 1 bankom MHamemayanbHbix ycnosumn (npuMmeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxeHus (odepTbl) 3aemimka o 3akntoyveHun KpegutHoro [doroBopa Ha ycCrnoBusix,
copepXalmxcst B NoAnucaHHblX 3aemwimkom MHomBuayanbHbIX ycroBusix. MNpy 3TOM akuenTtom npeanoxeHus (odepTtbl) 3aemiymka

ABNSIOTCA AeiicTBrs baHka no 3auncnernio cymmbl KpeauTa Ha CueT 3aemuimka (npumennmo ¢ 13.05.2020)11;

— B cny4asx, onpefaeneHHbix baHkom, - nocpeacteoM Cuctemel PaiddpanseH-OHnariH. B aTom cnyyae MNakeT gokymeHToB Ha Kpegut
(B T.4. MHaMBUAYyanbHbIEe YCROBMSA), 3asBMEeHNe Ha yyacTue B Mporpamme CTpaxoBaHWa (ecrin npuMeHnmo)® 3aéMLmk noanucbisaet

7 Ycnyra npegocTasrsietcs Mo Mepe TEXHUYECKO peanuaamu.

8 HenpuMeHMMO K CUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUSAX yKasaHa Aata npeasioxeHus (npegoctasneqns) MHaneuayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B nopsigke, Aencteytowem no 12.05.2020 roga.

9 [PMMEHNMO B OTHOLLIEHWM MPOrPaMM CTPaXOBaHWS A5 3aeMLLMKOB NOTPEBUTENBLCKMX KPeamToB npu 406pOBONbHOM COormiacum 3aemiimka Ha ydacTue B nporpaMme
CTpaxoBaHus.

10 AnkeTa Hapsay ¢ O6wwymmn Yernoemsamu n MHamemayansHsIMU YCIOBUSIMM SIBRsieTCs YacTbio KpeauTHoro [lorosopa.



NPOCTOW 3NEKTPOHHON NOANUCHIO C UCnonb3oBaHnemM Kritoua npocton anekTpoHHon noanucu. Ona KpeantHbIx 4OroBOpOB, 3aKNOYEHHbIX
00 12.05.2020 (BkntouMTENBHO), CO CTOPOHBI BaHka MiHaMBuAayanbHble yCnoBms nognmcbiBatoTca ONekTpoHHOW nognuceto baxka. MNocne
yKasaHHoii faTbl noanuck baHka Ha MHauBMayarnbHbIX yCroBusix He npocTaenseTcall,

Ecnn KnueHt siBnsietca gepxartenem Maketa ycnyr «MpemuanbHbiny, «MpemuansHbii 5», «MpemmuyM OMpekT», B OTAENbHbLIX CryYasx
npv Hannyum cornacusa baHka MNakeT gokymeHToB Ha Kpeaut (B T.4. MIHAMBMAYanbHble YCNoOBUS), MOTyT ObITb NoANMcaHbl 3aeMLUMKOM B
Cuncteme NpoOCTOW 3NEKTPOHHOM MOANMUCHI0 C Mcnonb3oBaHMeM Kntova NnpocTon 3neKTPOHHOWM Noanmcu ¢ Xalw-KkogoM B COOTBETCTBUM C
n.10.2.16 O6wux Ycnosui.

3) B uenax Pasgena 9 «[opsgok noralweHus KpeamMToB Ha nNpuobpeTeHne TpaHCNOPTHOro CpeacTeay - 4OroBop NoTpebuTensckoro kpeauTa, B
COOTBETCTBUM C KOTOpbIM BaHk 06513yeTcs npegoctaButb 3aemiumky Kpeaut, oTkpbiTe CUeT (npy Hann4mm HeobxogumocTw), a 3aemLumk obs3yeTcs
ncnone3oBatb Kpeaut Ha Lienn KpeauTa n BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKMK:

e  KpeautHbin OoroBop coctout u3 3asasneHuns Ha Kpegut, O6wmx Ycnosui, Mpasun no Kaptam u Tapudos, 3aknioyaeTrcs nytem
noagnucanusa 3aemwmkom 3asasnenHuns Ha Kpeaut un akuenTa baHkoMm AaHHOro 3asBrneHuns nytem npegoctasnenHns 3aemwumky Kpeauta
(npumernmo gna KpeauTHeix [JoroBopos, 3akntodeHHbix o 01.07.2014).

e KpeauTHbin [loroBop 3akniovaeTcs nyteMm nognucanus 3aemiumkom n baHkom NHauemnayanesHeix ycnosuii. O6mne ycnosus KpeamTtHoro
[Horosopa nanoxeHsl B O6wux Ycnosusix. MHameuayaneHele ycnosus KpegutHoro [loroBopa M3noxeHsl B VMIHAMBMAYanbHbIX YyCNOBUAX
(npumennmo gnsa KpeguTHeix JJoroBopos, 3akntodeHHbix ¢ 01.07.2014).

4) B uensix Bcex ocTanbHbix Pazgenos O6Lmx YcnoBuii — Bce unu noboit M3 ykazaHHbIX Bhllle B HACTOSLLUEM NYHKTE KPEAUTHbLIX JOFrOBOPOB.

1.82. KpeauTHas kapTa - BbinyLleHHast baHkom nnatexHas kapTa (Ha MatepuansHOM HocuTene unu 6es MatepuanbHOro HocuTens), kotTopas ¢
MoMmeHTa AkTvBauuu KapTbl (32 UCKIOYEHWEM Cry4YaeB, YCTaHOBMEHHbIX OBLUMMY YCMOBUSIMM) CTAHOBUTCS CPEACTBOM [rsi COBEPLUEHUS ee
JepxaTeneM onepauuii (3MeKTPOHHLIM CPeAcTBOM MaTexka), pacyeTbl MO KOTOpbIM OCyLlecTBRsoTCs B npefenax [ocTynHoro 6anaHca.
KpeautHas kapTa 6e3 matepuarnbHOro HoCUTenNst UMeeT criefytoLne OCHOBHbIE 0COGEHHOCTU:

—  [o MomeHTa co3ganust Ludpposon kapTel KpeanTHas kapta 6e3 matepuanbHOro HocuTens MOXeT ObiTb MCMOoMb30oBaHa TOMbKO Ans
onepauun ¢ ucnosb3oBaHuem peksm3ntoB KpeantHon kapTtbl B Cucteme u B cetn MHTepHeT. C MmomeHTa co3ganus LindpoBon kapThbl
KpeouTtHas kapTa 6e3 maTepmnanbHOro HocUTeNst MoOXeT ObITb MCNONb30BaHa Takke AN NnpoBeaeHns BeckoHTaKTHbIX onepauui;

— ¢ ucronb3oBaHveMm KpeautHol kapTel 6e3 MaTepuanbHOro HOCUTENs He MOryT OblTb COBepLUEHbl NpedycMOoTpeHHble OB6Lwmmun
yCroBvsIMK onepauun/aeicTeusi, TpebytoLme HanMuyme matepuanbHOro HoCUTenNs;

—  KpeouTtHas kapta 6e3 MaTepuarnbHOro HOCUTENSt HE MOXET ObiTb NepeBbINyLLEHA, 3@ UCKMIOYEHNEM Cly4aeB, YCTaHOBNEHHbIX Obwumu
Ycnosusimu;

— KpegutHasi kapta 6e3 maTepuanbHOro HocuTensi He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHVMEM CrlyyaeB, YCTaHOBMEHHbIX O6LWmMMM
yCrnoBuamu,

a Takke MHble 0COBEHHOCTH, ykadaHHble B OOLWmnxX YcrnoBusix.

1.83. KpeAuTHbIN NUMUT — NMMUT, B Npedenax KoToporo 3aeMLumky MoXeT 6biTb NpegocTaeneH KpeanT. KpeanTHbI MIUMWT yCTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuK 3asBneHus Ha Bbinyck KpeantHon kapTol/ IHAMBUAOYanbHbIX YCNOBUIA C Y4ETOM OLIEHKM MraTexecnocobHocTn 3aemiumka.
KpeanTHbI NMMUT NPeaoCTaBnseTcss Ha NoTpebuTenbckMe Lenun, He CBsi3aHHble C NPeanpPUHMMATENbCKOM AeATENbHOCTLIO, B TOM YMcie Ans
onnatbl TOBApOB WM YCIYr, CHATUS HanMU4HbIX LEHEXHbIX CPeACTB, onnatbl KoMuccuii BaHka, npeaycmoTpeHHbIx Tapudamm no KpeanTtHbiM
KapTam, ocyliecterneHns MoMeHTanbHbIX nepeBoaos ¢ KpeamTHo kapTel Ha KapTy, a Takke nnaTebl 3a y4acTve B Nporpamme cTpaxoBaHus baHka
(ecnv npyMeHUMO).

1.84. Jlumut no Kapte - npeaenbHas cyMMa AeHEXHbIX CPeACTB, AOCTynHas AepxaTtento KapTbl B TeueHne onpeneneHHoro nepuoaa BpeMeHu
ans coseplleHus Bcex BuaoB Onepaumnn no Kapte. Pasmep Jllumnta no Kapte BkntovaeT B cebs pa3amep Jlummuta cCHATUA Hanu4HbIX.

1.85. JIUMUT CHATUA HaNUYHbIX - NpedenbHas cymma AeHeXHbIX CpecTB, AOCTynHasa AepxaTento KapTbl B TedeHne onpeaeneHHoro nepnoaa
BPEMEHN MpWU MOMYYEHUN HaNU4HbIX CPEACTB W/Mnu npu coBepluieHun pepxartenem Kaptbl [MepeBogoB Mexay OaHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu n NepeBogoB Ha kapTbl Apyrux 6aHkoB). MNpu atom [MepeBoabl Ha KapTbl AOpyrux GaHKOB
OCYLLECTBAIATCA B Npegenax AONOMHUTENbHbIX OrpaHNuYeHnin cornacHo Tapudam baHka 1 6aHka nonyvatens cpeacTs.

1.86. JlbrortHas onepauus — coBeplleHHas B OTY4eTHOM nepuoae onepauusi no:

- onnarte TOBapoB 1 ycrnyr 6e3HannyHbIM cnocobom,

- BHECeHWIo NnaTbl 3a y4acTue B MporpaMMax CTpaxoBaHus,

- onnarte rogoBoOW UMnu exemecs4HOM KOMUCCUM 3a OcyLLecTBReHne pacyeToB no KpeamTHonm kapTe,

- onnare KOMUCCWM 3a NpoueccuHr onepaumin no KpeantHeIM kapTam, NOAKMIOYEeHHbIM K [porpamme nosnsHoCTY,

- onnate KOMUCCUM 3a BHECEHME HamnU4HblX [AEHEXHbIX CPeACTB MNOCPEACTBOM O(OPMIIEHUST MPUXOOHOIO KaccOBOro opAaepa Wnn ¢
ncnonb3oBaHveM anekTpoHHoro NOC-TepmyHana B kaccax NoapasgenexHun baxka

- onnate KOMWUCCWU 3a KYpbepCKYH A0CTaBky KpeauTHOI KapTel MU JOKYMEHTOB,
- onnate komuccum 3a CepBuc «YBeJOMIEHNsI 06 onepauusix»,
- onnarte komuccumn baHka 3a npegocTaBneHne PaclUMpPeHHO BbINMUCKU.

K JlbrotHbIM onepaumam He oTHocATes KBasun-kalw onepauun, onepauun lNMepesogos Mexay 6aHKOBCKUMM KapTamMu, CHATUS HanMYHbIX AeHEXHbIX
CPeAcCTB, KOMUCCUK, NMPeayCMOTPEHHbIe AN TakMxX onepaumii, NepeBoAoB M CHATUN, a Takke Onepauun no KpeamTHon kapTe, CoBEpLUEHHbIE C
nepsoro AHst OTYETHOro Nepuofa, B KOTOPOM He Obin onnavyeH MyuHMManbHbI nnaTex u (unv) AnbTepHaTUBHBIN NMaTex, U A0 NocneaHero AHN
OTueTHOro nepuoaa, B KOTOPOM NPON3BEAEHO MOralleHne HeomnnavyeHHoro (-bix) MuHuMansHoro(-bix) nnatexa(-en) u (unun) AnbTepHaTMBHOMO (-
bIX) Nnarexa(-en).

1.87. JlbroTHbIW nepuoa KpeauToBaHuA — nepuon ¢ Hatel npegoctaBnenus Kpeguta B OTyeTHOM nepuoge OO rMocredHero OHs
cooTBeTCTBYtoLLero MnaTtexHoro neproaa (BKOYUTENBHO).

1.88. M(C)K - maTepuHckuin (cCeMenHbIn) Kanutan, cpeacTea denepanbHoro u/wnu pervoHanbHoro GrogxeTa, HanpaBnsemble MMeHCMOHHbIM
doHaom Poccuickorn ®eaepaumm n/vnv MeCTHbBIMU OpraHamu rocyiapCTBEHHOM BNacTu 3aeMLUMKy Kak pacnopsamTento cpeacTs (YacTu cpeacTs)
M(C)K B nopske n Ha ycrnoBusiX, YyCTAHOBMNEHHbIX AeNcTBYyOWMM 3akoHoaaTensctBoMm. Cpeactea M(C)K, nonyyeHHble oT MNMeHcnoHHoro doHAaa
Poccuiickon Pepepaunm (1.e. U3 cegepanbHoro GrogxeTa) UMM OT MECTHLIX OPraHOB rOCYAapCTBEHHOW BracTu (T.e. U3 PErMoHasibHOro
GrogxeTta), baHk HanpaBnseT Ha NONHOE MW YaCTUYHOe AOCPOYHOE NoralleHne 3agormkeHHocTu no KpegutHomy [lorosopy.

1.89. MakcuManbHasi cymma Aeno3suTa — CyMMa [AeHeXHbIX CPeacTB, pasMep KOTOpoW onpeaensieTcs Tapudamu, AeNCTBYOWMMIA Ha AaTy
3aKnoyeHns [1eno3amTHoro AoroBopa/gaTy nponoHrauum genosura.

1 HenpvMmeHMMO K cuTyauusM, Koraa 3asieka Ha Kpegut Gbina nogaHa B Bank go 13.05.2020 ropa, a sakniodeHne KpeauTHoro gorosopa Mo 9TOM 3asiBKe
ocyuwectensetcsa nocne 13.05.2020 roga. B atom cnyvae KpeanTHbI 4OrOBOP CYMTAETCA 3aKMiOYeHHbIM B Nopsiake, Aenctaytowem no 12.05.2020 roga.
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1.90. MuHumanbHas cymMma pgeno3uTta - CyMMa [EHeXHbIX CpeAcTB, KoTopas onpegenserca Tapudamu, AeNCTBYOWMMW Ha Aaty
3akntoyeHus/nponoHrauunm [lenosmTHoOro gorosopa.

1.91. MwuHumanbHbIM NnaTtex — oba3atensHbI nNnatex no Kpeauty B noraweHune 3agomkeHHocTw Ha Jaty Beinvckv no KpegutHol kapTe B
pa3mepe, NpegycMoTpeHHoM n. 7.7.3 Obwumx Ycnosui.

1.92. Mob6unbHoe npunoxeHue PandcbanseHb6aHka — anekTpoHHoe npunoxexHue ansa MobunbHoro yctponctsa, npegocrasnstowee KnueHty
BO3MOXHOCTb Aoctyna k Cucteme ¢ MobunbHoro yctpownctea. [Ans yctaHoBkm MobunbHoro npunoxenusa PanddanseHbaHka Ha MobunbHoe
yCTpOWCTBO, KnneHT camocToaTensHO coBepLuaeT AeNCTBUSA, He06XoanMble AN KONMPOBaHUS yka3aHHOro NPUIOXEHWs C CanToB B ceTu MIHTepHeT
https://www.apple.com/itunes/ nnu https://play.google.com.

1.93. Mob6unbHoe yCTpONCTBO

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa C BO3MOXHOCTbLIO MCNonb3oBaHusa KapTbi» — npuHaanexallee depxaTtento KapTbl aneKTpoHHoe
YCTPONCTBO (nnaHweT, MobunbHbln TenedoH un T.n.), paboTawlee Ha 6a3e onepaunoHHon cuctembl IOS mnn Android 1 nogaepxvBatoLlee
Lincoposow nnaTtexHbln cepBuc, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapTon;

— B uensx Pasgena 10 «[paBuna obcnyxveavus B Cucteme» - npuHagnexawiee KnveHTy anekTpoHHOe yCTPOMCTBO (MnaHweT, cmMapTdoH,
MOGUNbHBLIM TenedoH M T.n.), paboTtaiowee Ha 6a3e onepauMoHHbIX cuctem iOS unm Android, ¢ momollbio koToporo yepe3 MobunbHoe
npunoxexve PanddanseHbaHka MoxXeT ObITb OCYLLECTBNEH A0CTYN K Cucteme.

1.94. HecaHKUMOHUPOBaHHLIW Mepepacxof — coBeplueHne Onepaumn no CuyeTy unm Onepauuun no KapTe Ha CymMMy, MpeBbILLAIOLLYIO
JocTynHbln GanaHc, B pesynbTaTte Yero y KnveHTa obpasyeTcs 3af0/mKeHHOCTb nepef BaHKoM, KOTOpY OH [OSDKeH moracuTb B AeHb eé
BO3HWKHOBEHMS. HecaHKLMOHMPOBaHHBIN Nepepacxoq MOXeT oBpasoBaThCsl, Hanpumep, B pesynbTate BO3HUKHOBEHUSI KYPCOBOW pasHuLbl,
npoBefeHust onepaumii 6e3 ABTopusaLmu, ynnatbl OTAESbHbIX KOMUCCHIA.

1.95. HecHuxaeMblit OCTaTOK — CYMMa [JeHEXHbIX CPEACTB, YCTaHOBIIEHHas B [len0o3UTHOM JOroBOpE, HIKE KOTOPO HEBO3MOXHO NMPOU3BECTM
YacTuyHoe nctpebosaHue [lenosnTa 6e3 pactopxeHus [eno3nTHOro orosopa.

1.96. Homep Mob6unsHoro TenedoHa ansa OaHopa3oBbIX Naponen - Homep MOGUNbLHOro TenedoHa, 3aperncTpMpPoBaHHkLIN B baHke aAns uenu
nony4venns OQHopa3oBLIX NapOnen.

1.97. Hocumoe yctponcTtBO — npuHagnexalwee [epxarteno KapTbl anekTpoHHOE HOCMMOE YCTPOWCTBO (4acbl, GpacneT, Konbuo M T.M.),
paboTatoiee Ha 6ase onepaumnoHHon cuctembl iOS nnm Android n nogaepxmBatowee Lindposon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauumn ¢ LindpoBoi kapToi.

1.98. HyneBowm nnarex — ycnyra baHka no ycrtaHoBneHuto MwuHuMManbHOro nnarexa B pa3mepe, paBHom 00 pybnen 00 koneek, Ha
onpegerneHHbI bBaHkomM nepuoa BpemeHu.

1.99. OG6was cymma 3af0omKEeHHOCTU — 330JKEHHOCTb, COCTOSILLAA U3:

— 3apomxeHHocTu Ha [Jaty Beinvckm no KpegutHon kapre,

— CYMMbl OCHOBHOrO forra, Bo3Hukwero nocne OT4eTHOro nepuoaa,

—  CYMMbl HQ4YMCIEHHbIX 3a MONb30BaHNE KPeAUTHbIMY CpeacTBaMm NPOLEHTOB (€CNN MPUMEHMMO),

— HeycToWKa 3a HEWUCMOSHEHNE NN HEHaANexallee UCnornHeHne 0693aTensCTB No BO3BPaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO);
— AnbTepHaTMBHas 3a40/MKEHHOCTb (€CNN MPUMEHMMO).

1.100. OgHopa3oBbIM Kopa noaTrBepXxaeHust (OAQHOpPas3oBbIM KOA) — YHWKanbHas MnocrnefoBaTenbHOCTb CUMMBOSOB (OOQHOPAa30BbIA  KOA),
Hanpaensiemas baHkom KnveHTty B Buae SMS —coobLueHns Ha KoHTaKTHbI Homep MobunbHoro TenedoHa. OgHopas3oBhkIn KoA SABNAeTcs YacTbio Knoya
NPOCTON 3NEKTPOHHOM NOAMUCU B CIy4asiX, ykadaHHbIX B M. 1.67.2 O6wux Ycnosui.

1.101. OpHopa30BbI NApPOb — YHMKaNbHas NocneaoBaTenbHOCTbL CUMBOSIOB (KOf NMOATBEPXAEHUS), SBMSIOLLASICS NPOCTON 3NEKTPOHHOW NOAMMCHI0
B cooTBeTCcTBUM C PepeparnbHbiM 3akoHOM OT 06.04.2011 Ne 63-d3 «O6 3MneKTpOHHOM MOAMUCKY, 33 UCKIHOYEHWEM CIyYaeB, YKasaHHbIX HUXKE,
HanpaBnsiemas baHkoM MM MHbIM NMUOM (B criyyasix, npegycMoTpeHHbIx Obwwwmmmn Yenosusamn) B Buae SMS-coobuieHns Ha Homep mMobunbHoro
TenedpoHa ans OgHopas3oBbix Naponewn, un B Buae Push-ysegomnennsa Ha MobunbHoe ycTponcTBo KnueHnTa, 3apervctpupoBaHHoe B baHke ons uenen
nonyyexuss Krnmentom OpHopasoBoro napons.. OgHOpasoBbii Maponb MO3BOMSIET OAHO3HAYHO MAEHTMUUMPOBaATL NULO, noanucasllee
OnNEeKTPOHHbIV AOKYMEHT, NoATBepXAaeT haKT ero popmMmnpoBaHns onpeaeneHHbIM NIMLOM 1 UCMoNb3yeTcst B cOOTBETCTBUM ¢ OBLLMMM YCroBraMm
1 UHBbIMU JOrOBOPaMMU.

OpHopasoBbI Naposb ABNSETCS YacTbio Knoya npocTol aneKTpOHHOW NOANUCK B CryYasx, ykasaHHblx B N.1.67 1 n.1.68 O6Lwmx Ycnosuii.

1.102. OnepauMOHHbIN AeHb - OnpeaeneHHbIi baHkoM nepuoa BpeMeHu, B TeHEHME KOTOPOro coBepluarTca 6aHKOBCKMe onepauun u gpyrve
caenku (onepawuvoHHOe BpeMmsi) KaneHgapHow AaTon cooTBeTcTBylowwero OnepaunoHHoro aHs. [aTtol npuema K UCMONHeHuo PacnopsikeHus,
npegbsaBneHHoro B baHk nocrne onepauMoHHOro BpeMeHu, aensaeTca criegyowmn OnepaunoHHbin AeHb. MNpogomkutensHocTb OnepaumoHHOro
[OHs1 ycTaHaBnmBaeTcs baHkom B 3aBMCMMOCTM OT TuMa onepauuu, kaHana noctynneHunst B baHk cooTBeTcTBytoWEero PacnopskeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxeHus lMogpasgenernus BaHka, B koTopoM y KnveHTta oTkpbliT CuyeT. BaHk goBoauT o cBefeHus KnneHtoB
MHGOpPMaLMIO O MPOAOIHKMTENbHOCTM OnepaunoHHOro AHSA ANs Lenen NcnonHeHust PacnopsikeHun, a Takke KOHBEPCUOHHbIX onepauuii Ha Cante
BaHka u B lNogpasgeneHusx baHka. O6 M3aMeHeHusXx npopomkuTensHocTM OnepaumoHHoro AHA baHk nHdopmupyeT KnueHToB ntoObiM 13
cnocoboB, YCTaHOBMNEHHbIX M. 2.14 O6Lwmnx Ycnosui.

1.103. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepaumsa, cooTBETCTBYIOLLAS NPM3HaKaM OCYLLIECTBIEHMS NEpeBOAa OEeHEXHbIX CpeacTB
co Cueta (Onepaumsa no Cuyety, Onepaums no Kapte, NepeBoa mexay ©6aHkoBckumu kapTamu) 6e3 cornacua Knuenta (MpusHakam OBCK),
BbIsSIBNIEHHas BaHKOM camMOCTOsTENbHO UNK No 3asiBnexHuio KnueHTa.

1.104. Onepauus no BaHkoBckon kapte / Onepauuns no KpeautHon kapte / Onepauusa no Kapre — niobas onepauusi no UCnonb3oBaHUo
KapTbl unn Homepa KapTbl Ans onnaTthl, 3akasa unM pe3epBUMpOBaHMS TOBApOB W YCMYr, A4S MONyYeHUsT HanU4HbIX AEHEXHbIX CPeacTB, Ans
MepeBogoB mexay GaHkoBckumn Kaptamu.

1.105. Onepauus no Cuety — nobasi onepaumsa no CyeTy, B TOM YMCrE CNUCAHNE CYMM KOMWUCCUIA U WITpachoB B COOTBETCTBUM C Tapugamu
BaHka.

1.106. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTta, BbinyweHHas k CyeTy Ha ums KnveHTta
(Bnapenbua Cueta).

1.107. OcHoBaHue pans oTkpenneHus 3apnnaTtHoro KnueHTta ot 3apnnaTHoro npoekTa — HacTynneHune noboro HwkecneayLwero cobbITus:
1) npekpaweHue gencteus Cornawenusa mexay baHkom n Komnanuen, nnm

2) OTCyTCTBME NEepeYUCNeHnn OeHEXHbIX CPEeACTB, NpegycMoTpeHHblx CornaweHvem ¢ KomnaHuei, Ha CyeT 3apnnaTtHoro KnueHTa B TedeHne
4 (YeTblpex) n bonee mecsiLEB;

3) oTcyTCTBME NEpPBUYHOIO nepeuncrnerns Komnanven geHexHbix cpeacTs Ha CyeT 3apnnatHoro KnueHta/HenonyyeHve ot KomnaHum peectpa
nony4vartenen B TedyeHune 60 kaneHaapHbIX AHEN ¢ AaTbl NoAnMcaHust AHKeTbl 3apnnaTHeiM KnmeHTom;
4) nonyyeHve BaHkom yBegoMmIieHust OT KoMnaHum o npekpaLLeHnm nepedncrieHns JeHexHbIX cpeacts 3apnnatHoMy KnueHTy.
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1.108. Otknto4eHue MNakeTa ycnyr — npy COBMECTHOM yNOMUHaHUK OTKNoYeHue MNakeTa ycnyr unun pactopxernve Cornawenus o MNakete ycnyr.
1.109. OT4yeTHbIN Nnepuoa:
— nepvog BpemeHu ¢ aatbl cnucanusa no Cyety nepson Onepauwnm no KpegutHon kapte no faty Beinnckn no KpeantHow kapTe BKNIOYUTENBHO.

— Nepuoa BpeMeHu co AHs, creaytolero 3a [laton Beinucky no KpeauTHoM kapTe npeablayllero kaneHaapHoro Mecsua no faty Beinucku no
KpeauTHOI KapTe TeKyLLIero KaneHaapHoro Mecsila BKMoYMTENBbHO.

1.110. NakeT nokymeHTOoB Ha Kpeaut — AHkeTa, cornacue KnneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX, cornacue KnneHta Ha nonyyeHve ero
KpeauTHoro otyeta n3 bKWN, NHamemayanbHble ycrnoBus B Buae OneKTPOHHbLIX AOKYMEHTOB, NoanncbiBaeMbix KNMEHTOM B 3neKTPOHHOM hopme B
Cucteme npu 3aknoveHun KpegutHoro JoroBopa B nopsiake, npegycMoTpeHHoMm n. 1.81 O6wmx Ycnosui.

1.111. NakeT 3NEKTPOHHbIX AOKYMEHTOB — ONeKTPOHHbIV(-ble) AOKYyMeHT(bl), nepedaHHblii(-ble) yepe3 Cuctemy BMecTe C 3asiBieHMEM,
coepxalumm Xaw-kog(bl) AaHHOro (-biX) NEKTPOHHOro(biX) AOKYMeHTa(oB).

1.112. NakeT ycnyr - kKoMnnekc 6aHKOBCKVX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no MNakeTam ycnyr, npegoctaBnstotcs KnmeHty
B COOTBETCTBUM C Pazgenom 14 O6wmx YcnosuiA, npy 4o6poBoribHOM Belibope KnueHTom BapuaHTa nony4eHns 6aHKoBCKUX NPOAYKTOB M YCIyr B COCTaBe
MakeTa ycnyr.

1.113. NaptHep BaHka - wcnonHutenb ycnyrn «CepBUC SNEKTPOHHOW perncTpauum caenkuy». Bbinyck ycuneHHown kBanmduuupoBaHHOMN
3MeKTpPoHHON nognucn ansa KnuenTa(-oB) ocyuwlectenseT ygoctosepsiowmin LeHtp: OO0 «CM» (MHH 7719795020, OI'PH 1117746908597,
cBuaeTenbcTBO 06 akkpeauTaumm ygoctoBepstowero ueHtpa Ne 884 ot 25 masa 2018r., https://sign.me) nnm OO0 «AnTu MoHutopuHr» (MHH
2311187588, OI'PH 1152311003305, cBuaetenbcTBo 00 akkpeauTaumu yaocTtoBepsiowero ueHtpa Ne 695 ot 21 pekabps 2016r., https://e-
signature.pro/documents/ ). CepBuC Mo 3neKkTpoHHOW perncTpaunn caenku npepgoctasnsetr OO0 «[Mpaktuka Ycnexa» (MHH 7706446431, OI'PH
1177746138734, https://smartdeal.pro/contacts).

1.114. Nepepacxon KpeauTHoro numuta — cymma npeBblLLeHNs ycTaHoBNeHHoro KpeamTHoro numunTa.
1.115. NepeBoAbl Mexay 6aHKOBCKMMU KapTaMu - NepeBobl 6e3HanMYHbIX 4EHEXHbIX CPEACTB:

— wMexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHTa, a Takke ¢ KapTel ogHoro KnuneHta Ha KapTy, BbinyLLUeHHYIO Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takve nepesogpbl ocywlecTBnsAoTcsa no Kaptam yepes 6aHkomaTbl
BaHka, ocHaLLeHHble TEXHNYECKOW BO3MOXHOCTbIO OCyLLeCTBeHNss MomeHTanbHbIx NnepeBoaoB Mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKYH KapTy, BbIMyLLEHHY KnneHTy nnm nHomy nvuy OpYro pOCCUCKOW KPeOMTHOW OpraHusaumen B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (goanee — lMepeBoAbl Ha KapTbl APYrux 6aHkKoB). Takue nepeBodbl
ocylecTsnsoTca no Kaptam vepes 6aHkomatbl baHka, ocHalleHHble TEXHNYECKOW BO3MOXHOCTbLIO OCyLLecTBrneHus MepeBoaa Ha kapTbl ApPYrux
6aHKoB, Yyepe3 Cucremy.

1.116. Npu3Hakm OBCK — npusHaku ocywlecTBneHus nepeeBoga AeHexHblx cpeacts co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBog mexay 6aHKOBCKMMU kapTamun) 6e3 cornacusa KnueHTa, yctaHoBneHHble baHkom Poccum 1 pasmelLéHHble Ha ero ouumansHOM canTe B

cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.117. NUK (MepcoHanbHbin UpeHTUhUKaumMoHHbIM Koa) — yHukanbHbI koA, npucBamBaembli baHkom KnueHTy u mncnonb3yembii ansi
naeHTudmkauum Knuenta B Cucteme PanddanseHn TenemHdo. MUK coctout us 6-tm umndp.

1.118. NMUH-kon (MepcoHanbHbIn UpeHTUdMKaunMOHHbIN Homep) — koa, mpucBavBaeMbii Kapte u mcnonb3dyembld Ans naeHtudmkaumm
Oepxatensa Kaptbl. MNH-kog MOXeT ObITh:

- BblaaH [epxatento KapTel Ha MaTepuansHOM HocUTene B 3aneyaTaHHOM KoHBepTe B [MoapasgeneHun goctasku KapTbl nubo nepepaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baHka npu goctaske emy Kaptbi'?

— co3gaH [depxaTenem KapTtbl camocTosTensHo Ha Carite baHka (B 3ToMm crnydae 3asieneHne Ha cosfanue NiH-kopa noanvceiBaetcs Knrovom
NPOCTON 3NEeKTPOHHON noanucu B cootTBeTcTBum ¢ n.1.67.2 Obwux Ycnosun), B Cucteme PaniddpanseH TenenHdo (no otaenbHbIM TUNam
Kapt), B Cucteme PanddanseH-OnnanH, B MobunbHom npunoxeHun PanddanseHbaHka, a Tawke ana KapT Ha maTtepuanbHoOm
Hocutene Jepes NMNH-nag baHka, yctaHoBNeHHbIN B [NoapasaeneHnn baHka.

Jllobon npouecc cosganus MNMUH-kopa rapaHtupyet, y4Tto MNMWH-kog mMoxeT ObiTb M3BecTeH Tonbko [epxartento Kaptbl. baHk npegoctaensaet
Oepxatenam Kaptbl npaBo cmeHbl NH-koaa B 6aHkomaTax baHka, obnagarowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme Pandhdpansen-
OHnnanH, B MobunsHom npunoxenunn PariddanseHbaHka n nocpeactsom MNMNH-nagoB, yctaHoBneHHbIx B MNoapasaeneHusix bavka. MNpu cosgaHum
/ cmeHe NMWH-koaa Oepxatene KapTbl He MeeT npaBa ucnonb3oBatb [NWH-koabl, cocToswwme 13 YeTbipex oguHakoBbIx LmMdp, Hanpumep, «0000»,
«1111», a Takke u3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Vcnonb3oBaHne Kaptbl u npuceoeHHoro en MNWH-koga npusHaeTcs
aHanorom cobcTBeHHOpPYYHON nognucy depxatensa Kaptol u KnueHTa.

1.119. NUH-nag - TexHn4eckoe ycTponcTBo baHka, npeaHa3HayYeHHoe As CaMOoCToATeNbLHON reHepauun [depxatenem KapTel Ha maTtepransHOM
Hocutene MNUH-kopa.

1.120. NnatexHasa Cucrema — nobas 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.121. NMnaTeXxHbIW nepuoa — nNepuof Ana noraweHnss MuHumanbHoro nnatexa. natexHbln nepuog coctaenseT 21 kaneHgapHbIii OeHb,
HaunHasa co gHs, cneaytowero 3a aton Beinuckn no KpeamTtHon kapTe. bank nHdopmupyet 3aemiiuka o nocnegHem aHe MNnatexHoro nepyoga
Nno 3MeKTPOHHOW noudte u/ unu nocpeactsoMm Cucrtembl. B crnyyae ecnv nocnegHwit geHb NnaTtexHoOro nepuopa sBMSIETCA BbIXOOHLIM UK
Hepaboymm AHEM, TO NnaTex AoSMKeH ObiTb OCYLLECTBINEH He No3aAHee Gnvkanero cnegytowero 3a HuMm Pabodero gHs. VicknoueHune coctaensatoT
cny4vam, Korga ans ocywlectBneHus pacyetoB no KpeauTHol kapTte natexHon CMCTEMON yCTaHaBNMBAETCs AaTa, He sienswowasca Padoumm
aHem. B aTux cnyyasix no ycrnosusiM ob6s3aTenbCcTBa OHO AOMKHO ObITb MCMOSMHEHO B YKa3aHHbIA CPOK U NNaTeX AOSMKEH OblTb OCYLLIECTBIEH HE
no3gHee ycTaHoBMeHHOM MnaTexHon cuctemon gathbl AA OCyLLeCcTBNeHns pacdeToB no KpeantHon kapre.

1.122. NopepxxaHHOe aBTOTPaHCMOPTHOE CPeACTBO — aBTOTPAHCMOPTHOE CPEACTBO, sBnstoweecs lNpegmetom 3anora, CTosBLUEE HA MOMEHT
3aknoveHus KpegutHoro [oroBopa Ha pervcTpauuoHHOM yyeTe B [OCydapCTBEHHOM MWHcMekuuyn 6e3onacHOCTM OOPOXHOro ABMKEHWUS
MwuHucTepcTtBa BHyTpeHHMX Aen Poccuiickon Pepepauun (nanee — FMBAO MBO P®). Npu stom MogepxaHHbIMU aBTOTPAHCMNOPTHBLIMMW
cpeacTBaMu He SIBMAIOTCA aBTOTPAHCMOPTHbIE CpeAcTBa, 3apernctpupoBaHHble B TMBOO MBO P® Ha Mpopasua, ¢ npoberom Ha MOMEHT
3akntoyeHuns KpegutHoro [lorosopa meHee 7000 km.

1.123. NoapaspeneHne baHka — 060coGneHHOE MNM BHYTPEHHEE CTPYKTYpHOe nopapasfeneHve bavka (dwnuvan, JononHWUTENbHbIA oduc,

KpeanUTHO-KaccoBbI 0uC, onepaumMoHHbIn oduc, onepaumMoHHas Kacca BHE KacCOBOrO y3rna U T.4.), B KOTOPbIX OCYLLEeCTBRsieTcs obcnyxmBaHve
KnneHTtos.

1.124. MoppasaeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexune baHka, B koTOpoe fofmkHa ObiTh AocTaBneHa Kapta, ykasaHHoe KnveHTom/3aemiwmkom B 3asiBneHnMn Ha Bbinyck KpeanTtHon
KapTbl/MHamBmayanbHbix ycroBusax/ [loroBope/3asBneHunM Ha nepeBbinyck KapTbl, a Takke npu obpaweHun KnueHta/3aemwumka B
MHdopMaLUMOHHBIN LIeHTp € 3anpocom o nepeBbinycke KapTel B cootTBeTcTBMM € M1.12.1.18 1 12.1.27 O6wmx Ycnosuii. MNMogpasgeneHve JocTaBku

2 [octaBka KnueHTty saBnsieTcs ycrnyron orpaHM4eHHOro AoCcTyna u 0 BO3MOXHOCTU ee NpefoCcTaBrneHns HeobxoamMmo yTouHATL B [NoapasgeneHnsx baxka.
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Kaptbl MoxeT 6biTb M3MeHeHo npu obpaleHun KnueHta/3aemwmka B [NogpasgeneHne BaHka ¢ COOTBETCTBYHOLWMM 3asiBMIEHWEM WNU B
MHdopmMaunoHHbIn LeHTp baHka ¢ COOTBETCTBYIOLLMM 3anpoCcoM;

6) npumeHnmo ans JononHuTenbHbix KpeanTHbix kKapT n baHkoBckmx kapT: MNMogpasaeneHne baxka, B koTopoe gomxkHa ObiTb gocTaBneHa KapTa
npv aBToMaTU4eCKOM nepesbinycke KapTbl no nHuunatmee baHka, ykaszaHHoe KnneHTom/3aeMLmkom:

— npu nepBoHayanbHOM Bbinycke KapTel (B cnyyae ecnu KapTa nepeBbinyckaeTcs Bnepeble);

— npuv nocnegHem nepesbinycke KapTel no nHuumnatmee KnneHta/3aemiumka;

— npu nocnegHem obpalleHnn KnneHta B BaHk ¢ 3anpocom 06 nameHeHun MNMogpasgenexus gocrtasku KapThbl.

1.125. NMonoxutenbHbIn 6anaHc no CyeTy — cobcTBeHHbIe cpeacTBa KnueHTa, Haxogswmecsa Ha CyeTte, K koTopomy BbinyweHa KpeguTtHas
KapTa, CBepX ycTaHoBreHHoro KpegutHoro numuTa.

1.126. Monyu4aTenb - nony4yaterlb AEHEeXHbIX CpeAcTB Mo AKKpeaWUTMBY, ykasaHHbi KnveHTom B 3asiBneHun Ha AkkpeauTve. B kauecTse
MonyyaTens MoXeT GbITb yka3aHo:

- NWuo, SBNAoLLEecs NPOAABLIOM HEeABMXMMOMO MMYLLECTBA UMM €ro YNONIHOMOYEHHbLIM MPeACTaBUTENEM — eClU HEABUXUMOE MMYLLECTBO
npuobpeTaetca 3a cyeT cobCTBEHHBLIX cpeacTs KnuneHTa;

- Lo, okasbiBawLlee KJ'IVIeHTy ycnyru no an06peTeano KnueHTom HeaBmxmnmoro nmyulecrtea, unm ero yI'IOJ'IHOMO‘-IeHHbIVI npeacrasutenb —
€CI YKa3aHHble yCnyru onna4vynBaroTca 3a cHeT COOCTBEHHbIX cpeacts KnueHta;

- nnuo, aenawuleecda npoaaBLlOM HEOABMXMMOro mmyllectsa Unn ero ynosiIHOMOYeHHbIM npencraButTenem, unun noboe nHoe nMuUo — ecnu
HeaBMXMMOoe NMYLLLeCTBO npwo6peTaeT0ﬂ 3a CYET KpeanTHbIX CPeACTB, NpeaocTaBneHHbIX baHkoMm.

1.127. NopyuuTtenb - husmyeckoe nNuLO, 3aknouuBllee ¢ BaHkom [oroBop nopyvutenscTBa B oGecneyveHve Hafnexallero WCronHeHus
BaemwimkoM cBoux obasatenscTs no KpeantHoMy [JoroBopy, a Takke B ob6ecreyeHne UCronHeHns TpebGoBaHms 0 Bo3BpaTe Mnosy4YeHHbIX oT baHka
[OEHEeXHbIX CPeACcTB Mpu HedencTeuTenbHocTn KpeauTHoro [oroBopa, U O BO3BpaTe HEOCHOBaTENbHOrO OGOralleHWsl B crlyyae Mpu3HaHus
KpeguTHoro [JoroBopa He3aKmto4YeHHbIM.

1.128. NocTosHHOe nopy4eHue (AsTonnatex) — ycnyra baHka no ucnonHeHwio PacnopsixkeHns KnueHTa Ha nepuopmnyeckoe nepedvcneHve
AeHexHblx cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBEpcum), a Takke cooTBeTCTBylolee PacnopspkeHne KnueHTa no ycTaHOBREHHOW
BaHkom dpopme. lMocTosiHHOE nopy4veHne MOXeT cofepxaTb YCroBMe O ero e4MHOPa3oBOM WCMOSIHEHWMU MPU HaCTYMMEHUN YCTaHOBIEHHbIX
MocTosiHHBIM MopyyeHnemM ycnosuid. baHk ncnomnHseT MoCTosHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBUAMM, onpeneneHHbiMu KnveHtom, ¢
yao6Hon KnueHTy nepnoanmyHocTbio, B (OUKCUPOBAHHOM CyMME UMK B NMPOLIEHTHOM OTHOLLEHWUM K [JocTynHOMY 6anaHcy unm K CyMme nocTynmBLLNX
Ha CueT AeHexXHbIX CpeacTs.

1.129. NoTpebuTtenbCcKun KpeauT

- B uensx Paspgena 8 «[Mopsinok npegocTaBneHns v noraweHus oTpebutenbckux KpeautoB» — 6e33anoroBbiil LENeBon WM HeueneBomn
KpeauT, NpefocTaBnseMbli pM3nyecknm nuuam ans yaoBneTBopeHns Nx NoTpedbutensckux Hyxa.

- B uensax Pasgena 9 «[lopsgok noraweHus KpeauTos Ha npuobpeTeHne TpaHCMOPTHOrO cpeacTBa» - LeneBov KpeauT, NpeaocTaBneHHbIN
dusnyeckum nuuam, obecneyeHHbln 3anorom.

1.130. Npaeuna no Kaptam - MNpasuna ncnons3osaHus kapT AO «PaiddanzeHbaHk» 2.

1.131. NpeameT 3anora — TpaHCNOPTHOE CPEACTBO UM MHOE MMYLLLECTBO 3anoroaartens, npeaocTaBneHHoe UM B 3anor ¢ uenbio obecnevyeHns
ncrnonHeHns obssatenbcte 3aemwmka no KpegutHomy [loroBopy, a Takke C Lenbio obecrnieveHusi UCrornHeHust TpeboBaHus O BO3BpaTe
nomny4eHHbIX OT baHka OeHexHbIX cpeacTB npu HegencTeutenoHocTn KpeanTtHoro [loroBopa, M O BO3BpaTe HEOCHOBATENbHOro oboralleHusl B
cnyyae npusHaHusa KpegutHoro [JoroBopa He3aknioveHHbIM (nonoxeHnus Oowux Ycnosui, 3aasnexusa Ha Kpeaut, MHouBmayanbHbIX YCNOBUIA 1
3asasneHns-odepTsl, kacaowmecs MNMpeamera 3anora, pacnpocTpaHATCA Ha MHOe UMyLLLecTBO 3anorogaTens, nepegasaemoe B 3anor bawky, B
NPUMEHUMON YacTh).

1.132. NpoBangep LUudpoBoro nnarexHoro cepBuca — topuauyeckoe nuuo, npegoctaensiowee Lindposon nnaTexHbii cepsBuc wu
n3rotaenueatoee MobunbHble ycTponcTea/Hocumble yCTporcTBa ¢ nogaepkkorn LindpoBoro nnatexxHoro cepsuca.

1.133. Mporpamma NosNLHOCTU - KOMMIEKC MEePONpUATUIA A1 B3aMMOBBLIFOAHOMO COTPYAHUYECTBa Mexay KnueHtamu, umetowmmm KapTel, v
BaHkoM. YuyacTue B lNporpaMmme nosinbHOCTU npedocTaenseT KnueHTy BO3MOXHOCTb MomnyyaTb pasnuyHble Npusmnernn ot baHka u/unm TpeTtbmx
nmy,

1.134. NpoaaBey — OPUANYECKOE NMLUO UNW MHOMBUAYanbHbIN NpeanpuHUMAaTenb, ykasaHHble B 3asBneHun Ha Kpegut/MHaomBuayanbHbIX
ycrnosusix B kadecTBe lNpogasua, y koTopbix 3anorogartens npuobpeTtaeT MNpeameT 3anora Ha YCroBUSIX YaCTUYHOM MW NOSHOW onnathl ero 3a
cuet KpeguTa.

1.135. MNMpoueHTHbIA nepuop - BpeMEHHOW nepuog (MHTepBan), 3a KOTOpbIA YMNavyMBalTCA HAYMCMEHHbIE MPOLEHTbI 3a MOMb30BaHWE
KpeauTtom4. lpeactasnsiet coboi nepuod BpemMeHW C OaTbl, Credylollen 3a naton npedbiayliero ExemecauyHoro nnatexa, no [aty
ocyLLecTBneHus1 ExxeMecsyHOro nnatexa B TEKyLUEeM MecsLe BKIYMTENBHO, 3a uUckntodeHnem Mepsoro MpoueHTHoro nepuoga v MocnegHero
MpoueHTHOro nepuoga.

1.136. NepBbi MpoueHTHbIN nepuoa — NepUoL BpPeEMEHM CO AHs, crnegywowero 3a [aTton npepoctaeneHus Kpeauta, no nepsyto [Haty
ocylLLecTBneHus1 ExxeMecsyHOro nnaTexa BKHYUTENbHO, cumTas ¢ [atel npegocTtaeneHuns Kpegura.

1.137. NocnegHuit [MpoueHTHbIM nepuod — nepuod BpemeHu c [aTtbl ocyllecTBneHus ExemecsayHoro nnartexa, HenocpeacTBEHHO
npeglectytoLlen HacTynnernuto Cpoka Kpeanta/Cpoka Bo3spata Kpeguta, Ao okoHyaHusi Cpoka Kpeauta/Cpoka BosBpata KpeguTta.

1.138. Pabouui oeHb:

- 4ns uenen norawenus Kpeauta, ynnatel ExkemecsiuHbix nnaTtexen — 370 OnepaumnoHHbIv AeHb C NOHeAENbHMKA No Cy660Ty BKMIOYUTENBHO,

- 4ns uenen npuoctaHoBneHus mcronHeHus OBCK ¥ nNpuMOCTaHOBMEHMS 3avMCrieHuss AeHEeXHbIX cpeacTB Ha CueT npu nonyyYeHuu
YBEAOMMNEHNs1 0 NPUOCTAHOBIIEHUN — 3TO AieHb C NOHeAeNbHMKaA MO NATHULY BKIOYUTENBHO,

- Ans uenen ncnonHeHus 3aseneHns-obs3artenscTBa — 3T0 AeHb C NOHeAEeNbHMKA MO NATHULY BKNYMUTENbLHO. [Npy Hannumm y MNogpasgenexus
BaHka TexHU4YecKon BO3MOXHOCTY 3asiBneHne-06583aTenbCTBO MOXET ObiTb UCMOSHEHO B Cy660TY,

- 4ns uenen npekpalleHns obcnyxuBaHus Nno baHKOBCKOM KapTe B criedytollem rogy no nHuumaTmee KnneHta — 310 A€Hb € NOHeAenbHMKa no
cy6060Ty BKMNOYNTENBHO,

- Onsa uenen OCyLeCTBEHUS PacxXxo4HO-KAacCOBLIX OMepauui, a Takke npefocTaBrieHus KneHTy MHbIX yCryr, Noanexalwimx KOHTPOS u
COrnacoBaHuio co CTOPOHbl BaHka (B TOM yucne B Uensix ucrnomnHenns n. 2.15 O6wmx YcrnoBumin) - 370 A€Hb C NOHEAENbHUKA MO NATHULY
BKIMOYUTESNBHO,

- ONs UHbIX Lenen — 3To AeHb, koraa MNoapasgeneHne baHka ocywectenseT obcnyxmBaHme KnveHTOB B COOTBETCTBUM CO CBOUM rpachukom
paboThbl,

13 [laHHbI OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon Hosyw pepakuumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeanUTHLIX KapT».
14 A Takke NpoLeHTsI 3a npeabiayLume MNpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.
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KpOME YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHLIX W MPA3fAHWYHbIX AHEN, a Takke BbIXOAHbIX [AHEN, NepeHeceHHblx Ha pabouve OHM
pewexuvem lMpasuTtensctBa Poccunckon ®enepaumm.

HacTtoswmm CTOpoHbl NMOATBEPXOAT, YTO No 0OOKAHOMY COrnacuio MPULLAW K COrMAalleHUo O BO3MOXHOCTM M3MeHeHus BaHkom moHsATus
pabouero gHs, ykazaHHoro Bbiwe. O6 n3meHeHun noHATMSA paboyero aHA baHk nHgopmmpyeT KnneHtos nobbiM 13 cnocoboB, YCTaHOBMEHHbIX .
2.14 O6wmx Ycnosuii. Mpn 9TOM Takoe M3MeHeHue He TpebyeT 3aknioyYeHUst CTOPOHaMMU Kakux-nmbo cornaiwleHun o6 uameHeHun [dorosopa,
KpenutHoro [loroBopa, [loroBopa 3anora u [loroBopa nopy4uTenscTaea.

1.139. PacwwupeHHas Bbinucka no KpeguTHoW KapTe - 3TO JOKYMEHT, coAepKalliui AOMONHUTENbHbIE pasbsCHEHUS CO CTOpOHbI BaHka/
copepxalmii getanbHoe onucaHue Onepauuin no CyeTy, K KOTOpOMy BbinylleHa KpeauTHas kapTa, Nopsigka HauucrieHUsi MpoLeHTOB,
hopmurpoBaHus MUHMMansLHOro nNnaTexka, ANbTEPHATUBHONO NiaTexa (ecrnm NPYMEHUMO) U CXEMbI MOralleHNsi 3a40/MKEHHOCTY.

1.140. PacnopsixeHue — pacnopsikeHme KnmeHTta unm ynonHoMmodeHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AeHeXHbIX CpeacTs
(Ha cnucaHne geHexHbIX cpeacTB co CyeTa u NX NepevncrnieHne Ha cyeT nonyyarens cpeacTs), opopMneHHoe ¢ cobnioaeHem NpeaycMoTPEHHON
dopMbl U HEOOXOOMMBIX M AOCTATOYHbIX ANS WCMOMHEHUS PEKBU3UTOB Ha OyMaXHOM HOCWUTENe WNM B YCTaAHOBMEHHbIX Cryyasx B Buae
OneKTPOHHOro [AoOKyMeHTa (3nekTpoHHoro Pacnopsikenus)), npuHatoe bBbankom. B onpegeneHHbix O6wWmMMM  YcnoBusiMM criydasx nog
PacnopsixeHnem noHMMaeTcs Takke JOKYMEHT, COCTaBrneHHbI BaHkoM OT CBOEro umMeHwu.

1.141. Pe6GEHOK — HECOBEpLLEHHONETHeEe NNLo:

- B BO3pacte OoT 6 go 18 net, 3aKOHHbLIM NpeAcTaBuUTENEM KOTOporo sBnsetca KnueHT, K cyeTy KOToporo BbinyweHa [dononHuTtensHas
BaHkoBckasi kapTa Ha nms PebéHka;

- B Bo3pacTe oT 14 go 18 nert, k cyeTy KoTOpOro BbinyweHa OcHoBHast baHkoBckas kapTa;

- B Bo3pacTe oT 16 Ao 18 neT, 3akoHHLIM MNpeacTaBuMTeENeM KOToporo sensetca KnueHT, K cyeTy KOToporo BbinylwieHa [lononHuTtensHas
KpeauTtHas kapTta Ha umsa PebéHkal®.

1.142. Cawnt BaHka — oduumanbHbIi canT baHka B ceTn MHTepHeT (www.raiffeisen.ru).

1.143. Cucrtema PandrhanzeH TenenHdo — guctaHumMoHHas cuctema baHka, yepes koTopyto KnueHT MoxeT nonyynTb psag ycnyr no tenedoHy
B cooTBeTCTBUM ¢ Pasgenom 13 O6wux Ycnosui.

1.144. Cuctema PanddanseH-Onnann (Raiffeisen-Online), Cucrtema — cuctema obpaboTkn 1 nepepadm AnNEKTPOHHBIX AOKYMEHTOB W/Unn
OPYrMX 3NeKTPOHHbIX AaHHbIX, BKMOYas NporpamMMHO-annapaTtHble CpeacTBa M OpraHu3aunoHHbIE MEPOMPUATUS, MPOBOAUMBbIE C LIENbH
npenoctasneHus Knuenty, [loBepeHHoMy nuLly, PeBeHky'® 6aHKOBCKMX U MHBIX YCRYr, a Takke AOBEAEHUA MHON MHGOopMaLIU.

Ecnu KnueHT Takke obcnyxuBaeTtcs B baHke kak nHaMBuAyanbHbl npegnpuHMMaTtenb, TO Npy nogkntodeHun goctyna B Cuctemy Panddansen-
OHnaiiH KnueHT nonyyaeT MHOPMaLMOHHbIA AOCTYN K CBOMM cYeTaMm UHAUBWUAYaNbHOro NpeanpuHuMaTens.

1.145. CepBuc GbICTpbIX nnatexen'’ — nepeBodbl, OCYLUECTBMSEMbIE B paMKax nnaTtexHoi cuctembl BaHka Poccumn «Cuctema GbICTpbIX
nnaTexei» C UCMOMNb30BaHWEM cepBuca BbICTpbIX NNaTexen, a Takke npegoctasnsieMasi bankom KnueHnty ycnyra, nossonsiowas:

- OCYLLEeCTBNATb NepeBoabl AEeHEeXHbIX CpeACTB B peXXnmMe pearnibHOro BpemMeHu co Cueta Ha cyeT nony4yarensa - CbI/ISI/ILIeCKOFO nmua/ropwqmquKoro
niua/ nHgmeuagyanbHoOro npeanpuHumMmaTens, OTKprTbIVI B MHOW er,D,VITHOVI opraHunsauunu;

- nony4yatb nepeBoabl AEeHEeXHbIX CPeACTB B peXxXnMme peanbHOro BpeMeHun Ha Cuer.

1.146. CepBuc nepeBoAoB — ycnyra, npegoctaensemas baHkom KnneHty B Cucteme 1 no3sonsioLlas ocyLecTBUTb NepeBo OEHEXHbIX CPeCTB
C nnaTexHon (6aHKOBCKOW) KapTbl, BbIMYLLEHHON NHOM KpeaUTHOW opraHu3aunen, Ha KapTy, BbinyLLeHHY0 Ha umsa KnveHTa.

1.147. CepBUC 3MEKTPOHHOW perucTpauuMm cpenkm — CepBucC B pexume online, Bknovawwmin B cebss odopmneHve ycuneHHomn
KBanumMLMpoBaHHOM 3neKkTpoHHOM nognucy ansa Knuenta(-oB), hopMupoBaHue, noanucaHvne u nepegadvy B baHk 3asBneHus Ha AKkpeauTus, a
Takke OpMMpPOBaHME W HanpaBlieHUEe MnakeTa AOKYMEHTOB B 3NIEKTPOHHOM BWAE Ha roCy4apCTBEHHYKO perucrtpauuio nepexoga npasa
cobCcTBEHHOCTM / JoroBopa [OOMeBOro ydacTusi (YCTynku) U MnoTekn / goroBopa 3anora npasB TpeboBaHUs / UNOTEKU B CUCTEMY SIEKTPOHHOrO
AOoKyMeHToo60pOoTa COOTBETCTBYHOLLIErO TeppuToprarnbsHOro opraHa Ynpasnexnusa degepanbHoi crnyx6bl rocyaapCcTBEHHOW pernctpauum, kagacTpa
n kaprtorpacdpun (Pocpeectpa) 4epe3 aBTOMaTU3MPOBAHHYIO CUCTEMY MO 3alULLEHHbIM KaHanam CBS3W, paboTallmm B COOTBETCTBMM C
MeXayHapoaHbIMY TpeboBaHMAMM K LuMpoBaHuo Tpadumka 1 B COOTBETCTBUM € poccuiickum TOCT. CepBMC 3NEKTPOHHON perncTpaumm coenku
npepnocraenserca MapTHepamu BaHka®é.
1.148. CepBuc PayDay'® — nporpammMHo-annapaTtHblii Komnnekc, npuHagnexawmin OO0 «Maiin.Py» 1 obecrieumBalolmii npegocTasneHme
KnueHty ycnyrv no:

—  [ocTyny K MHopmaummu o cymme 3apaboTHOW nnaTbl, paccuuTaHHoW ero paboTogaTtenem Ha TekyLlyt AaTy, AeTanm3auumn 3apaboTHoM

nnatbl, CyMMe AeHEeXHbIX CPeACcTB, AOCTYMHON ANS NOny4YeHus;

—  Bbinnate paboTogaTtenem AOCTYMHbIX 415 NONYyYeHUs AeHEXHbIX CpeacTB no 3anpocy KnueHTa
Ha YCrnoBWsiX MONb30BaTENbCKOro cornalleHuns, 3aknoyeHHoro mexay KnuenHtom n OO0 «Mann.Py» B nopsaake, yctaHosneHHom . 10.1.10 O6wmx
Ycnosui.

Cepsuc PayDay npegocraensercs:

1) ecnu pabotogatenb KnueHTta 3akntoumn cornawexHve ¢ OO0 «Mann.Py» o npegoctaeneHun Cepsuca PayDay cBovM paboTHMKaM.
KrnMeHT MOXeT yTOUHUTb MHGOPMaLIMIO O TOM, MOAKMIYEH N ero pabotoaatens k Cepsucy PayDay, 06paTvBLUMCL HEMOCPEACTBEHHO K
paboToparento;

2) KnueHTy, y koToporo B CucTeme MOAKIHOYEHa Onuusl «nepeBodbl Mo HoMmepy Tened)oHa», NpyU ycroeBuu npedocTasnieHns KnveHtom
3asBneHusl cBoeMy pabGoTozaTento o HaMmepeHun nofknounTb Cepsuc PayDay.

CBepaeHusa o cymMe 3apaboTHOM nnaThbl, B TOM Yncie OCTYNHON ANs NonyvyeHns, aeTansax ee pacyeTta npegoctasnsoTca baHkoMm Ha ocHoBaHuu
nHdpopmaumm, npegoctasneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb NpefoCTaBneHHO nHdopMauun, a Takke
3a pevicteua pabotogartena n OO0 «Mann.Py» npu ocywecteneHun Belinnat B pamkax Cepsuca PayDay.

1.149. CotpyAHuk BaHka — coTpyaHnK baHka nnm coTpyaHUK MHOM KOMNaHUW, BKINIOYEHHON B onpeaeneHHbln baHkom nepeveHs.

1.150. CornaweHue — CornalleHne 0 NepeyncrieHnn OeHeXHbIX CPEACTB U NpeaoCTaBneHnn GaHKOBCKUX KapT 3akrntovaemoe Mexay baHkom u
KomnaHuen nnu nucbmo, HanpaensieMoe KomnaHven B BaHk 0 HaMepeHWM OCyLLECTBNSATL NepedncrneHme 3apaboTHOM nnaThl, MHbIX BbINMaT B
pamMkax TpyAoBbIX OTHOLEHM KnveHTam no oTAenbHbIM NaTeXHbIM NOPYYEHUSM CO cYeTa, OTKPLITOrO B CTOPOHHEN KPeAUTHOW OpraHm3auunn.

1.151. CornaweHue o MNakete ycnyr — CornaweHue o npegoctasneHun MNaketa ycnyr, 3aknoyeHHoe mexay KnveHtom n bankom.
1.152. Cpok Kpepguta — nepuoa BpemMeHn ansa ucnonb3oBaHuns Kpeaurta, yctaHoBNeHHbIn B KpeantHom [JoroBope (A4aHHbIN MYHKT NPUMEHUM K

15 Boinyck [JononHutenbsHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLLecTBAETCSA Mo Mepe TEXHUYECKOW peanuaaumi.
16 B cooTBeTcTBUM C N.10.4 OBLMX YCrnoBUN.

7 MpepocTaenexve Cepauca BbICTPbIX NaTexeit OCYLLECTBSETCS MO Mepe TEXHUYECKOW peanusaumm.

18 Ycnyra npeioCTaBnaeTcsl C MOMEHTa TEXHUYECKOW peannsaumm.

19 Ycnyra npefocTaBnseTcsi C MOMEHTa TEXHUYECKOI peanusaumm.
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KpegnTtHbim Jorosopam, 3akntoyveHHbIM o 01.07.2014).
1.153. Cpok Bo3BpaTta Kpeauta

— B uensx Pasgena 8 «lMopsgok npegoctaBneHnst u noraweHus Motpebutenbckux KpeautoB» — Nepuon BpeMeHMW, B TedeHne kotoporo Kpegut
[omkeH ObiTb Bo3BpalweH 3aemuwimkoMm baHKy, ycTaHOBREeHHbI B WHAMBMAOyanbHbIX YCMOBMAX WM KOHKpeTHas gaTa, YyKkasaHHas B
MHavBmnayanbHbIX YCNOBUSAX, A0 HacTynneHust kotopon KpeauT pgomkeH ObiTb BO3BpalleH 3aemMwmkoM BaHky (OaHHbIA MYHKT NpUMEHUM K
KpeanTtHbiM [JoroBopam, 3akntoyéxHbim ¢ 01.07.2014).

— B uenax Pasgena 9 «Mopspok noralieHns KpeauTtos Ha npuobpeTeHne TpaHCNOPTHOro cpeacTsa» — Nepuo BPEMEHWU, B TEHEHUE KOTOPOro
Kpeaut gomkeH ObiTb Bo3BpalleH 3aeMLinkoMm baHky, ycTaHOBMNEHHbIi B IHAMBUAYaNbHbIN YCROBUAX (AaHHBIA MYHKT NpyMeHUM K KpeanTHbIM
[oroBopawm, 3akntoyeHHbIM ¢ 01.07.2014).

1.154. CcyAHbIil cYeT - cYeT, Ha KOTOpoM BaHk yunTbiBaeT 3afoMmKeHHOCTb No KpeauTHOW kapTe, onepaumu no npefocTaBneHno U Bo3BpaTy
MoTpebuTenbCKMX KPEeaUTOB.

1.155. CtpaxoBaTtenb - 3aeMLymk unu 3anorogarterb, 3aknoyatoLme orosop ctpaxosaHus MNMpegmerta 3anora.

1.156. Cyet — cuet KnuenTa/3aemwuka, oTkpbiTbin B BaHke: Tekywmii cyeT (Kak ¢ ucnosnb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTM Bbinycka
KapTbl kK Hemy), B Tom uucre BaHkoBckuit cueT??, cueT Bknaga Ao BocTpeGoBaHus, [enosuTHblil cyeT. CYeT MCronb3yeTcss AN npoBeaeHus
HanmU4HbIX M Oe3Hanu4HbIX pacyeToB, He NpPOTMBOpeYalUMx AeNCTByHLWEMY 3akoHopaTenbcTBy Poccuiickon ®Pepepauun. CyeT He MOXeT
MCMOoNb30BaTbCA AN OCYLLECTBIEHNS OnepaLunii, CBA3aHHbIX C NPearnpuHMMaTensckon agestenbHocTbo. 1o CYeTy MOryT MpoXoauThb onepamu,
CBSi3aHHbIE C OCYLLECTBNEHNEM NPODECCUNOHANBHON AEATENBHOCTN (PU3NYECKUX NULL, HE ABNSIOWNXCS MHAMBUAYANbHLIMY NPEeANPUHMMaTENSMU
M NPUMEHSAIOLLMX CheumanbHbI HAnoroBbln pexmnm «Hanor Ha npodeccuoHanbHbIN JoXoA».

[ns onpegeneHHbIX HUXe GaHKoBckux ycnyr CyeT onpeaensieTcs:
— B uensx Pasgena 7 «[lNopsgok npegoctasneHuns u norawexns Kpegutos ansa pacdeTtos no Onepaumam no KpeanTHow kapTe» — kak Cuyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRYXUT Ans ydyeta Onepauunn no KpegntHom kapte. 3aeMLUUK MMEET NpaBo OCYLLECTBNATb onepaumm
B pamkax [ocTtynHoro 6GanaHca ¢ ucnonb3oBaHueMm KpeauTHon kapTel u [MWH-koga wnnu Homepa KpeguTtHon kapt. Pexum CuyeTta He
npegycmaTtpvBaeT BO3MOXHOCTb COBEPLUEHUs onepauunii, B TOM Yucne nepeBofa AeHEexXHbIX CPeAcTB, B paMkax [oCTynHOro ocrtatka B MHOM
nopsigke, Kpome Kak ¢ ucnonesosaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeavTHou KapThl.
— B uenax Pasgena 8 «[lMopsgok npegocTtaBneHus v noraweHus MoTpebutenbckux KpeamToB» — kak CueT, oTKpbITbin B BaHke B BanioTe
Kpegwuta, Ha koTopbIt BaHk 3auncnsaet cymmy Kpeguta. Co CyeTa ocyLecTBnseTCS noralleHne OCHOBHOro gonra no Kpeguty, ynnata npoueHToB
3a nonb3oBaHve Kpeantom 1 uHbix nnatexen baHky.
Ha ocHoBaHuu 3asBrneHns 3aemiimka u ¢ cornacus baHka CyeT MoxeT ObiTb M3MEHEH Ha MHON BaHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpegutHoro [dorosopa, kacawwmecs Cuyeta, OyayT pacnpoCTpaHATbCA Ha yKa3aHHbIN cyeT. 3asBrneHne Ha U3MeHeHve
cyeTa Ana uenen noraweHus Kpegmuta MoxeT 6biTb 0hOpPMIIEHO:

o B [logpasgeneHun baHka;

e B /H(opmaunoHHoM LeHTpe baHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosui ¢ 0683aTenbHbIM HanpaBieHNeM CKaH-
Konuu 3asieneHns o6 nameHeHun CyeTta Ha ykasaHHbIi BaHKOM afgpec anekTpOHHOW MOYTbl HE NOo3gHee OHs, crneayloLwero 3a AHeM
obpalleHns B MIHpopmaumoHHbIv LeHTp BaHka. CkaH-Konus ykazaHHOro 3asiBNeHns SABNSeTCs 9KBUBANIEHTOM 3asiBrieHUs Ha GyMaxHoM
HocuTene, noanucaHHoro KnveHtom. BaHk He ucnonHseT 3asBneHve o6 mameHeHun CyeTa 4O MOMEHTA MOMYYEHWS CKaH-KoMnuu
yKa3aHHOro 3asiBfieHus;

e B Cucreme. B atom cnyyae 3asiBneHne nognuceiBaeTca KnneHTom npocTomn anekTpoHHOM NOAMUCHI0 C Mcnonb3oBaHmeM Krnioya npocTon
ANEKTPOHHOM noanucu B cooTeeTcTBMM ¢ 10.2.15 OB6wux Ycnosuii.

— B uensx Pasgena 9 «[Mopsinok noralieHns KpeamToB Ha NpuobpeTeHne TpaHCNOPTHOrO CPeACTBay - Kak TeKyLmn cueT 3aemMiivka B baHke B
Bantote Kpeaouta, ykasaHHbin B 3asBneHun Ha Kpeaut/MHavBuayanbHbIX YCNoBUsiX, Ha KOTOpbIn BaHk 3auncnsiet cymmy Kpeguta. Co Cuyeta
OCYLLECTBMSETCA MoralleHne OCHOBHOro donra no KpeauTy, ynnata npoueHToB 3a nornb3oBaHuve KpeauToM u uHbIX nnatexen banky. Ha
OCHOBaHWUW 3asBneHust 3aemiumka un ¢ cornacust banka CyeT MOXeT ObITb M3MEHEH Ha UHOWM GaHKOBCKMI CYET, OTKPbITHIN B BaHke. B Takom cnyyae
BCe nonoxeHusa KpeanTtHoro [joroBopa, kacawwmecst Cueta, 6yayT pacnpoCTpaHsiTbCA Ha yKasdaHHbINA CYeT.

1.157. TeKywMI CYeT - TEKYLLMIA CYET B POCCUNCKMX pyOnsix, OTKpbITbIA B BaHke Ha nmsa 3aemiyuka B criydae nonyyeHns KpeamTta B UHOCTPaHHOM
BanioTe, ykaszaHHbl B 3asBneHnn Ha Kpeant/MiHonBuayanbHbIX yCrOBUSIX.

1.158. TpaHcnopTHOe CpeAcTBO - aBTOTPAHCMNOPTHOE CPEACTBO, MOTOTPAHCMOPTHOE CPEeACTBO, CAMOXOAHAS MalUVHa Ui BOAHOE TPaHCMOPTHOE
CcpencTBO, MHAMBMAyarnbHbIE MPU3HAKW KOTOporo (oi) ykasaHbl B 3asBneHun Ha Kpeaut/MHavBuayanbHbIX YCROBUSIX, NpUoBpeTeHHoe B
coGCTBEHHOCTL 3anorogaTersi Ha YCroBWsIX YaCTUYHON UMK MOMHOM onnaTtbl 3a cyeT KpeguTa.

1.159. Tapudbl — AOKYMEHTbI, YCTaHaBnMBalLWme pas3Mepbl BO3HarpaxgeHus, B3aMmaemoro baHkom ¢ KnveHToB, NpYMeHUMble MPOLEHTHbIE
CTaBKM, pa3aMepbl HEYCTOMKN (NeHn, Wwrpada), NHyt NHOpMaLMIo.

CneumnanbHble Tapudbl (HanpuMep, Tapubl NO KOHKPETHLIM onepaunsaM, Tapudbl B OTHOLLEHWUW onpedeneHHbIx rpynn KnveHtos, Tapudesl,
yCTaHOBMEHHble AN oTaenbHbix Mogpasaenenni baHka) obnagatoT npuopuTeToM Hag obwmmu (ctaHgapTHeiMu) Tapudamu. Tapudbl 4ns
KnnentoB kateropun Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obnagaloT NpuMopuTETOM HaA O6WMMMK (CTaHAAPTHBIMMK)
Tapudamu, Tapudbamu Ans 3apnnaTHbIX KIMEHTOB 1 Tapudamn 4ns MHbIX rpynn KnueHTos.

HesaBucmumo oT gaBHOCTM 3aknioveHus [loroBopa mexay KnueHntom n Bankom B oTHoweHun KnuneHTta npumeHsiiotca Tapudbl 1 ycnosus,
AefcTByIOLLME Ha AaTy CoBepLUeHUs onepauun/ npegocTaBneHnst cepauca, yenyru, ecnv uHoe He yctaHosneHo O6wummn Ycnosuamu, [lorosopom,
Tapudamm nnéo Mpasunamu no Kaptam. Tapudbl SBAAOTCA HEOTHEMIIEMOW YacTblo [JoroBopos.

Mo [eno3nty BaHkom He MOXeT 6bITb OAHOCTOPOHHE COKPALLeH CPOK AeNCTBMS [OroBopa, YMEHbLUEH pa3Mep MPOLIEHTOB, YBEMUYEHO WM
YCTaHOBMEHO KOMUCCUOHHOE BO3HArpaXaeHue no onepaumsam, 3a UCKMIOYeHNeM criydaeBs, npeaycMOTPeHHbIX dheaepanbHbiM 3aKOHOM.

1.160. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gewcteyiowme ana 3apnnatHbeix KnueHTtoB un
MuaouemayanbHbix 3apnnatHelx KnuenTos. [Ans 3apnnatHbix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3aknmio4eHHbIX ¢ 3TuMu KnveHTamm
KaK nomnydaTensiMM [OEHEXHbIX CPeAcTB, B MOfb3y KOTOpbIX KOMMaHuWs OCyLIeCTBRSIET NepeyncrieHne AEHEXHbIX CPeAcTB B MOPSAKE,
ycTaHoBMNeHHOM CornalleHneM 1 NpUoXeHsbl C MHPOPMaLMOHHON Lienbio k CornalleHuto.

1.161. YBepomneHue o NPpUOCTaHOBNIEHMN — YyBEeAOMIIEHVWE O NPUOCTAHOBJIEHUN 3a4YUCNEeHUA [OEeHEXHbIX CpeacTB Ha Cuet KnueHrta -
nony4vartena cpeancTts, CoCTaBlidemMoe er,D,I/ITHOI7I OpFaHI/I3aLl|/|el7l, O6CJ'Iy)KI/IBaIOU.leVI ABnaoweroca wpuandyeckmm JnuuomMm  nnaTtenblivka,
Hanpasndaemoe B BaHk no (bopme N B nopdaakKe, KoTopble yCTaHOBIEHbI HOPMATUBHLIM aKTOM BaHka Poccuu.

1.162. Ycnyra «AnbTepHaTUBHbIN nnaTtex» - ycnyra baHka, 3aknoyarowasca B npegocTaBneHn 3aeMiumkam cneumanbHoro npeaiokeHns B
COOTBETCTBMM C N.7.6.7 OOWMX YcnoBui AOnsi noraweHus 3agoihKeHHOCTM Mo onpegeneHHbiM Onepaumsam no KpeauTHow kapTe B TeyeHue
Heckonbkux OTYETHbIX NEPUOAOB MO NPOLIEHTHOM CTaBke, OTNINYHOW OT YCTAHOBEHHOM B VIHANBUAYanbHbIX YCIOBUSIX B MEHbLLYIO CTOPOHY.

20 BaHkoBCKuiA cHeT — TekyLumi cyeT KnueHTa, OTKpbIThIN B BaHke, Mo KOTOPOMY paHee pacxofHble onepaLun OCyLLEeCTBNANMCH UCKMIOYUTENBHO C UCMOMb30BaHNEM
BaHkoBCcKoOW KapTbl U ee HoMepa. B HacTosilee BpeMsl ykaszaHHble OrpaHUYeHust He NPUMEHSIETCS, pacxofHble onepaumy no cYeTy OCYLLEeCTBNSAITCS B obwem
nopagke.
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1.163. YctpouctBa BaHka — 6aHKOMaTbI, S1IEKTPOHHBLIE TEPMUHATbI, B TOM YMCIie TepMUHarbl camoobCcnyXmnBaHus, noc — TepmuHansl u MUNH-
nagpl, yctaHosneHHble B lMogpasgenenunsx baHka, MMNpUHTEPBLlI U ApyrMe TeXHUYeckne cpefcTsa, MpefHasHaveHHble AN OCyLEeCTBEeHNS
onepauui ¢ ncnonb3oBaHnem Kaprt.

1.164. Xaw-Koa — Npou3BosibHasi NOcneaoBaTeNnbHOCTb OykB 1 LMdp, NonyyeHHasi B pesynbTaTe npeobpa3oBaHns SNEKTPOHHOro JAOKYMEHTa,
BXoasiero B lNakeT aneKTPOHHbIX OOKYMEHTOB, C nomolubto anroputma MD5 (xaw-dyHkums). OTnpaBka NakeTa 3neKTPOHHbIX AOKYMEHTOB OT
BaHka KnneHTy 1 Hao060poT oCyLLEeCTBNAETCS C NPUMEHEHNEM X3LU-CPYHKLMN.

XaLw-koapl ykasbiBaloTCA B 3aABNeHNn, kotopoe KnneHT nognuceiBaeT B Cucteme Knoyom NpocTon aneKTPOHHOM noanmcu ¢ XaLl-KkogoM. XaL-Kog,
COOTBETCTBYET KOHKPETHOMY OfIEKTPOHHOMY AOKYMEHTY?! 1 noaTBepKaaeT HEeM3MEHHOCTb [lakeTa oMeKTPOHHbLIX AOKYMEHTOB, nepenaHHoro
nocpenctsoMm Cuctembl OT BaHka KnveHTy n HaobopoT. Mpn HeobxoanmocTy KnneHT MoXeT yA0CTOBEPUTLCS B COOTBETCTBUM Xalwl-koda 1 MNakeTa
3NEKTPOHHbIX JOKYMEHTOB CaMOCTOSATENbHO.

Bce aoKyMeHTbI, Bxoasiime B cocTas NakeTa aneKTPOHHBIX JOKYMEHTOB, CYMTAIOTCS MOAMNUCAHHLIMU YKasaHHbIM Knio4oM npocToii SneKTPOHHOM
noanmucKn ¢ XaLl-KoZoM.

1.165. Lenb KpeguTta — yctaHoBneHHas B 3asisneHun Ha Kpeant/MiHamBmayanbHbIX yCNoBUAX Lenb/ueny npegoctaBnenms 3aeMLUnKy AeHEXHbIX
cpeacTtB. KpeanT npegoctaBnsancs Ans onnatbl CTOMMOCTM TPaHCNOPTHOIO CpeacTBa Ui NoralleHns 3afoimkeHHOCTM 3aeMLlmka nepes Apyrmm
6aHKoM. Mo cOBCTBEHHOMY XeNnaHuo 1 YCMOTPEHUIO 3aeMLLMK MOT AOMNONHUTENBHO BbIOpaTh 1 MHble uenu KpeauTa.

1.166. LUndpoBas kapta — KapTa, undposor ob6pas kotopor Oepxatens KapTel 3apernctpmposan B Linpposom nnatexxHom cepsuce.
1.167. UndcdpoBon nnartexHbin cepBUC:

- MnaTexHbIn cepuc Apple Pay, no3sonsowmii coBepLuaTte beckoHTakTHble onepauun ¢ Lindpposon kaptoin. YctaHoska Apple Pay Ha MoburnbHoe

YCTPOWCTBO MOXET ocyLlecTBnsTbes [Jepxatenem KapTel camocTosTensHo (ans atoro [epxartens KapTol coBepluaeT AencTeusi, Heobxoavmblie
AOnsi KONMPOBaHWS YKa3aHHOro NPUIOXKeHWs ¢ carTa www.itunes.apple.com B ceTu MIHTEpHET) unm aBToMaTUYeCKn B pamkax OGHOBNEHNUsI BEpCUmn
nporpammHoro obecneyeHns MobGunbHOro ycTponcTBa. YcTaHoBka Liudpposoro nnartexHoro cepsuca Apple Pay Ha Hocumoe yctpoictBo
ocywecTensietcs Oepxatenem Kaptbl camoctositenbHo. Ons atoro [depxartenb KapTbl nponsBoauT CUHXpOHM3auuio Hocumoro ycTpoiicTBa C
Mo6unbHbIM YCTPONCTBOM, Ha KOTOPOM YyXe ycTaHoBreH Lindposon nnatexHoin cepsuc Apple Pay, n go6asnexune Lincgpposon kaptbl Ha Hocumoe
YCTPOWCTBO.

- AnekTpoHHoe npunoxeHne Samsung Pay, no3sonsioLee coBepluate beckoHTakTHble onepaumm ¢ Lindposon kapTon. YctaHoBka Samsung Pay
Ha MobunbHoe YCTPOMCTBO MOXET ocyLlecTBNATbCA [epxatenem KapTbl camocTositTensHo (ansa atoro [depxaTens KapTbl coBepluaeT AencTaus,
HeoOxoaMMble ANs1 KOMMPOBAHWS Yka3aHHOIo NPUIOXeHWs ¢ canTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B ceTn IHTepHeT) unu
aBTOMaTU4eckn B pamkax 0bHOBMNEHNs Bepcumn nporpammHoro obecneyveHnss MobunbHOro ycTponcTea;

- OnekTpoHHOe npunoxeHue Google Pay, nossonstoliee coBepliaTb beckoHTakTHble onepaummn ¢ Lincdposon kapTon. YctaHoBka Google Pay Ha
MobunbHoe yCcTpoMCTBO MOXET ocylecTBnaTbes Oepxartenem Kaptel camoctoaTenbHo (4ns atoro Oepxatene KapTbl coBepluaeT gencTBus,
HeobXxoaMMble Ans KONMPOBaHMS yYKa3aHHOro NpUIoXeHus ¢ canTa https://www.android.com/intl/ru_ru/pay/ B ceTn IHTEPHET) NN aBTOMaTUYECKU
B paMkax 0GHOBNEHMS BepCUK NporpammHoro obecneyeHns MobunbHOro ycTponcTsa;

- MnatexHbit cepBuc Garmin Pay??, nossonsowmii coBepluatb BeckoHTakTHble onepauun ¢ Liudposoii kapToi. YcTaHoBka Garmin Pay Ha
Hocumoe ycTponctso ocylectensetcsa depxatenem Kaptel camocTosTensHo. [ng atoro depxaTtens KapTel coBepLuaeT 4eACTBUS, HeobxoanMble
ONS KOMMPOBaHMSA yKa3aHHOMO NpUNoXeHust ¢ camTa https://connect.garmin.com/ru-RU/ B cetn MIHTepHeT Ha MobunbHoe yCTPONCTBO, Nocne Yero
NpPOn3BOAUT CUHXPOHM3auuio Hocumoro yctporictBa ¢ MobunbHbeIM yCTponcTBOM 1 AobasneHne LindppoBon kapTbl HA Hocrmoe yCcTponcTBO.

1.168. Yar — kaHan obpaweHus Knuenta B BaHk B (hopmaTe nepenvcku B pexume peanbHoro BpemeHun Ha Cante BaHnka/ B Cucteme/ B
MobunbHom npunoxeHun/ B mecceHgxepax Whatsapp, Viber, Telegram. lMepenucka KnueHTta u cotpygHuka baHka xpaHutcsa BaHkom B
COOTBETCTBUMN C €r0 BHYTPEHHUMW [OKyMeHTamu. BbaHk n KnveHT noatBepxpgatoT, YTO Takas nepenucka B YaTe aBnSeTcs AOCTaTOYHbLIM
OOKyMeHTarnbHbIM NoATBepxaeHneM dakta nogaym KnmeHtom B baHk 3asBneHns/pacnopsbkeHns/ ckaH-konum AokyMmeHToB. [Nopsaok obpalueHns
KnueHTa B YaT 1 ygoctoBepeHus 3asBreHuii/pacnopsxXeHnii/ ckaH-konum gokymeHToB KnveHTa onpegenseTca B cOoTBeTCTBUM € 11.12.16.

1.169. 3nekTpoHHas noanucb BaHka — yHuWKanbHas nocnegoBaTenbHOCTb CMMBONOB, OykB, 4uucen, 3HakoB, dopmupyemas baHkom B
aBTOMaTUYECKOM peXrMe U SBMSAILLASCA NPOCTON SMEKTPOHHOM NOAMMUCHI0 B COOTBETCTBUMMN ¢ PeaeparnbHbiM 3akoHoM oT 06.04.2011 Ne 63-903 «O6
3MEKTPOHHOW MOANMCUY. ONEKTPOHHasA noanucbk baHka ucnonb3yetcst B cOoTBETCTBUM ¢ O6WMMK YCNOBUAMK, coaoepxuTcst B MHaMBMAayanbHbIX
ycnoBusix, HanpaenseMmbix BbaHnkom KnueHnty no Cucteme PavidpdaniseH-OHnariH, v No3BoOnsieT uaeHTudUUMpoBaTh NuUO, NOoAnucasLlee
MHavemnayanbHble yCrnoBus. YCTaHaBNMBaOTCS criedylolime npasuna onpeaeneHns nuua, kotopoe nognucano NHavemayanbHble YCNoBuS, no
3nekTpoHHoW nognuck baHka: B Tom cniyyae, ecnu MiHamemayanbHble ycnoBus Hanpaensitotca baHkom KnveHTy no Cucteme PanddariseH-OHnaiiH
1 cogepxaT AnekTpoHHyto noanvck baHka, npegnonaraetcs, YTo HanBMAayanbHbIe YCnoBus nognucaHbl baHkoM. MNMonoxeHus HacTosALWEero NyHKTa
NPYMEHSATCA B OTHOLWEeHUN NHaMBuAayanbHbIX YCOBUA, NognucbiBaeMbix OneKkTpoHHon nognucbio baHka B PanddanseH-OHnanH B nopsake,
ycTaHoBneHHoM nn. 1-2 n. 1.81 O6wmx Ycnosui.

1.170. OneKTPOHHbIN [OKYMEHT — nosydeHHbln baHkom/KnnenTtom, [loBepeHHbIM nuuoM, Peb6éHkom no Cucteme, yepes Cant baHka OOKYMEHT,
B KOTOPOM MHOpMauusi NpeacTaBneHa B 3M1eKTPOHHO-LUMdpoBon dopme, a Takke 3anucb TenedoHHoro pasroBopa KnveHTa ¢ baHkom npu
obpatleHnn B iHdopmMaLmoHHoN LeHTp baHka, KoTopbliii(as):

— nognucaH B Cucteme AnekTpoHHOW moanuckld bBaHnka — npumeHumo K MHAuBUAyanbHbIM YCNOBUSIM, MOAMUCHIBAEMbBIM MPU 3aKIOYEHNM
KpeaunTHoro [loroBopa B nopsake, yctaHoBneHHom nn. 1-2 n. 1.81 O6wux Ycnosui;

— nognucaH B Cucteme OgHopasoBbiM naponem KnueHta, [loBepeHHoro nuua, PebéHka — NpMMEHNMO KO BCEM DNEKTPOHHbIM LOKYMEHTaM,
KPOME YyKa3aHHbIX HUXE;

—  nognucaH KnveHtom B CrcTeme NpoCTON 3NEKTPOHHOM NOANUCHIO C Mcnofnb3oBaHneM Kntoya npocTon 3nekTpoHHOM NoAMNMCH B COOTBETCTBUN
¢ n.1.67.1 O6wwmx Ycnosui - NPUMEHNMO B Cry4asix, MpegycMOTpeHHbIX B nn. 1-2 n. 1.81 O6wmx Ycnosuin, nvbo npeaycMOTPEHHbIX UHBIMU
[0roBopamu, 3akmodeHHbIMY Mexay KnneHtom n baHkow;

— nognucaH KnneHtom B Cucteme NpoCTON 3NEKTPOHHOW NOAMUCHIO C UCNOMb3oBaHeM Knioya npocTor 9aNeKTPOHHOW Noanmcuy ¢ XaLw-KoaoM —
NPYMEHUMO B Cryyasix, NpeaycMOTPeHHbIX B OOLWMX YCnoBusx, a Takke B MHbIX JOrOBOpax, 3akovaeMbiX UK 3akioYEHHbIX Mexay baHkom u
KnneHnTtom;

—  noaTBepXaéH cdaktom naeHtudukaummn Knuenta, flosepeHHoro nuua, PebéHka n npegoctaeneHms emy goctyna k Cucreme (C npuMeHeHMem
JIOrMHa, Napons U UHbIX MAEHTUMUKATOPOB, YKkadaHHbIX B N. 10.2 O6wmx Ycnosuii, NO3BONALNX NOATBEPAUTL, YTO ONEKTPOHHbIA JOKYMEHT
coctaBneH KnueHTom) — NpUMEHMMO K 3asiBNeHusM Ha 6nokvpoBky KapTel, Ha nogkntouveHne Cepsuca «YBenomneHust o6 onepauusix», Ha
OTKINOHEHVEe/NPUHATME cneuunarnbHoro npeanoxexHunsa baHka, pasmelléHHoro B pasgene «MNpeanoxenns ansa Bac» Cuctembl, 06 nsmeHeHMn cpoka
Aenctaus NoCcTosSHHOrO Nopy4veHns, kK PacnopsbkeHMaM Ha nepeBod AeHEXHbIX CPeACTB B POCCUMICKUX pybnsax mexay Cuetamm ogHoro KnuneHta
(B TOM uncne ans uenev nononHeHus Oeno3utoB), K MomMeHTanbHbIM nepeBodamM mexay Kaptamu ogHoro KnueHta B poccuickux pybnsx, K

2! MpoBepuTb COOTBETCTBME DNEKTPOHHOIO AOKYMEHTa, BXOAsALWero B MakeT 3MeKTPOHHbIX AOKYMEHTOB, X3L-KO4Yy MOXHO C MOMOLLUbIO KOMaHZHOW CTPOKW Ansi
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (hanpumep, md5 /Users/Ilvan/Documents/passport.png).
22 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusauum.
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PacnopsixeHusam Ha onnaty MobunbHoro TenedoHa (Tonbko Npu NonosiHeHUn cyeta KoHTakTHOro Homepa mobunebHoro TenedgoHa KnueHra), a
Takxke K PacnopsikeHusiM Ha onnaty ycnyr (3a UCKMoYeHNeM MOMOMHEHUA MHTEPHET-KOLLENbKOB/3MEKTPOHHBIX KOLLENbKOB)ZS;

—  noatBepXaéH KogoBbiM CrMOBOM WM MHbIMK cpeacTBamMu B MoOpsiAke, ycTaHoBrneHHoMm Pasgenom 12 O6wmx YcnoBui, no3Bonstowmmm
NOATBEPANTb, YTO ONEKTPOHHbBIN AOKYMEHT cocTaBneH KnueHTowm;

— nognucaH Ha Cante baHka NpoCTON 3NEKTPOHHOM NOAMNUCHIO C UCMONb3oBaHMeM Knoda NpocTon SNeKTpOHHOM NOANMCKU B COOTBETCTBUM C
n.1.67.2 O6wmx Ycnosum;

—  noaTBepXAeH MHbIM CNOCOOOM, YCTaHOBMEHHBIM 4OroBopoM mexay baHkom n KnuenTtom.

1.171. «Cash-in» 6aHkomaT — 6aHkoMaT baHka ¢ yHKUMENn pacno3HaBaHMs U MpUema Kyniop, C MOMOLLbI0 KOTOpOro KnneHT MoXeT BHeCTU
HanuyHble AeHeXHble cpeacTBa Ha CyerT, kK KoTopoMy BbinyLleHa KapTa.

1.172. Google — kopnopauusa Google Inc., npegoctaenstowasa cepsuc Google Pay Ha MobunbHbix ycTponcTtBax, paboTtatowmx Ha 6ase
onepauunoHHon cuctembl Android.

1.173. Push-yBepomneHue - yBegomneHue, nepeaasaemMoe ¢ cepsepa baHka no salmwéHHoMy kaHary B ceti IHTepHeT

— B MobunbHoe npunoxexne PanddanseHbaHka (Ha MobunbHoe ycTponcTBo, 3apercTpupoBaHHoe B baHke ans uenen nonyvexns KnveHtom
OpHopasoBoro naporns) ¢ uernbto npegocrasneHns OgHOpa3oBoro napons;

—  Ha KoHTakTHOe MobunbHoe yCTPOMCTBO B MHCPOPMALMOHHBIX LIENSIX, B pamkax npegoctasneHns Cepsuca «YBegomneHus o6 onepaumsaxy,
B Uensix yBegoMneHus KnueHta o Heo6xoamMMocTy npegocTaBneHns B baHk gokymeHToB n(unu) ceegeHuii ana obHosneHns baHkom
nHdpopmaumn o Knuexte, [doBepeHHOM nuue, Bbirogornpuobpertatensax un 6eHeduvumapHbix Bnagensuax KnueHta, B TOM uyucne
OOKYMEHTOB M(MnKn) CBEAEHUI Ans YCTaHOBMEHWSA HarnoroBoro peanaeHTctea KnveHTa, ero BeirogonpuobpeTtaTens, BKoYas cBegeHns
06 WHOCTPaHHOM WAEHTUPUKALMOHHOM HOMeEpe HaroronnarenblymMka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanu3auuu
MeXaAyHapoaHOro aBToMaTUyYeckoro obmeHa hMHaHCOBOW MHGOPMaLMEN.

B cnyyae ecrnu B MoMeHT otnpaBkn Push-yBegomneHns MobunbHoe yCTpOMCTBO, 3apernctpyvpoBaHHoe B baHke ansa uenen nonyyeHus KnneHtom
OpHopasosoro naponsi, KoHtaktTHoe MobunbHoe yCTpOWCTBO He MoAkmoyeHo k ceTn MHTepHeT, BaHk HanpaBnseTr KnueHTy pesepBHoe SMS-
coobueHune. [loctaBka pe3epBHbIX SMS-CO00LLEHNI OCYLLECTBNSETCA B CTAaHAAPTHbIE CPOKU, YCTAHOBMEHHbIE ONepaTopoM MOOUIBHON CBA3M.

1.174. QR-KoA — 3TO ABYMEPHbIN LUTPUX-KOA, NOCPEACTBOM CKaHMPOBaHWs KoToporo B MobunbHoMm npunoxeHun PanddanseHbaHka KnveHT
nony4aeTt UHOPMAaLMIO O PEKBU3UTAX NosnydaTens AeHEeXHbIX CpeACcTB — IOPUANYECKOro nNuua unv nHABUAyansHoro npeanpuHumartens. QR-kog
MOXeT ObITb NpefocTaBrieH IPUANYECKUM fMLOM WKW MHAMBMAYanbHbIM NpeanpuHMMaTtenem KnueHTy Kak Ha Kacce TOproBO-CEpPBUMCHOMO
npeanpuaTus, Tak U MHbIM cnocobom, B TOM 4ucre MoCpeAcTBOM pasMeLleHns Ha oduuManbHOM CalTe Takoro pUMAUYECKOro nuua wmm
MHOMBUAYaNbHOro NpeanpuHuMaTens.

1.175. SMS-coobLeHune — 3rekTpoHHOe coobLLeHMe, HanpaBnseMoe Ha Homep MobunbHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka.
SMS-coobueHuss moryT 6biTb HanpaeneHbl baHkom B pamkax npegocTtaBneHusi CepBuca, a Takke Ans npegocrasnenus Koga aktueauum,
OpHopasoeoro naponsi, OgHopa3oBoro koAa 6o B MHOPMALIMOHHBIX LiEMsIX.

1.176. CepBuc «YBegomneHusi o6 onepauusix», CepBuc®* — ycnyra no HanpaeneHuio BaHkoM MHGOpPMauMK O COBEPLUEHUM ornepaumii ¢
ucnonb3oeaHnmem Kapt u Cuctembl B Buge SMS-cooblieHunin®® Ha Homep MoGunbHoro TenedoHa KrveHta, [osepeHHoro nuua, PebeHka,
3apeructpupoBaHHbi B baHke ans npegoctasnenunst Cepsuca, nmbo B Buge Push-yBegomneHun Ha KoHTtakTHoe MobunbHoe yCTporCTBO.

2. O6uwue nonoxeHust

2.1. O6wwme Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneuuwanbHble cyeTa, 3a WCKMYeHMeM GaHKOBCKMX CHETOB WM BKMAAOB, OTKPbITbIX
PU3MYECKUM NLLAM KaK UHAMBUAYanNbHbIM NpeanpuHumatensm, Ha KpegnTtHele kapTel u MoTpebuTenbckue kpeanTbl U uHble yenyru baHka, ecnu
Mo yCrnoBMsIM JOrOBOPOB O NPEAOCTABNEHNM BbilLeyKa3aHHbIX YCIyr COOTBETCTBYIOLAs ycryra okasbiBaeTcs baHkoM B cooTBeTcTBMM ¢ O6LMMU
Ycnosusamu niunn Obwme Ycnosus ABnsSOTCS HEOTbEMIIEMOM HYaCTbHO yKa3aHHbIX foroBopoB. ObLme YcrnoBus SBnsitoTCA HEOTbEMIEMOW YacTbio
3asBMeHNs 0 NpefoCTaBeHNM NOTPEOUTENBCKOrO KpeauTa, 3asBreHNsA-aHKeTbl Ha UNOTEYHbIA KpeauT, cornacus Ha obpaboTKy nepcoHarnbHbIX
OaHHbIX, ecnu B 3TUX JOKYMEHTax ykasaHo, 4Yto O6wume Ycnous aBnATcs MX vacTbio. OTaenbHble nonoxeHuns OOGWMX YcrnoBui moryT
NPUMEHSITLCS K YCryram, okasbiBaeMbiM BaHkoM, AENCTBYIOLMM OT UMEHU M MO NOPYYEHMUIO TPETLUX ML, Ha OCHOBAHMWU 3aKMHOYEHHBLIX C HUMK
[JOrOBOpPOB.

OOwue Ycnoeus Takke NpeacTtaBnsaloT cobon HoByk pepakumio «O6LWMX yCrnoBuin obCcnyXuMBaHMSA TeKywmx cyeToB duamyeckmx nuy OAO
"MMN3KCBAHK"», ABRSAOLWMXCA HEOTBEMIIEMOWN 4acTblo JOrOBOPOB 00 OGCHYXXMBaHUM TEKYLLEro cyeTa C BO3MOXHOCTbIO WCMONb30BaHWSA
GaHKOBCKOW KapThbl, 3aKnto4YeHHbIX ¢ dousmdeckumun nuuamm OAO "MMMNIOKCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHusauum
ssnsietca baHk).

O6bwue Ycnoeus pacnpocTpaHstioTca Ha Bce [lMogpasgenenvss banka. CoctaB ycnyr, a Takke YCNOBUSI UX NPeLOCTaBMNEeHUs pasHbiMU
MoapasaeneHnsMm baHka MOXeT GbITb Pa3NNYHbLIM.

2.2. Mectom wucnonHeHus [oroBopa sBNSeTCA MecTo HaxoxaeHuus baHka, dunuana (onepaumoHHoro odmca) baHka, ocyllecTBnstowero
obcnyxwuBaHve [loroBopa.

2.3. OTkpbITUE 1 OBCNyXMBaAHUE TEKYLLUX CYETOB, OTKPLITUE U 0BCHYXMBaAHUE TEKYLLMX CYETOB C BO3MOXHOCTbIO UCMONb30BaHWs BaHKoBCKMX
KapT, pa3meLlleHne [1enosuToB, ocyLlecTBnseTcs baHkoM Ha OCHOBaHMKM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro cyeTa, [Jeno3nTHOro AoroBopa.
B ycTaHoBneHHbIx BaHkom criydasx KnueHT gosmkeH Takke ohopMnTbL COOTBETCTBYIOLLEE 3asiBneHre no hopme baHka («3asBneHuner).

2.4. baHk npuHUMaeT oT KnneHTa 3asBneHus n Pacnopﬂ)Keva, o06oCHOBbIBaOLLME (I'IO,EI,TBep)KLI,aIOLLI,VIe) N UHbl€ JOKYMEHTbI TOJIbKO Npu JIMYHOM
NPUCYyTCTBUN Knuexta (ﬂ,OBepeHHOFO J'II/ILl,a) 1 npu npeaobaBrieHUMn UM opurnHana OOoKyMeHTa, yaoCToBepdrllero JIM4YHOCTb, 3a UCKIKYeHnem
cny4aes, NpAMO NpeayCMOTPEHHbIX O6WwyMn YcnoBmsiMu nnu cornacoBaHHbIX ¢ baHkom.

Ecnu nHtepeckbl KnueHTta npeacrtaenseT [JoBepeHHOe NULO, YNONMHOMOYEHHOE Ha COBEpPLLEHWE Onepauuii, OroBOPeHHbIX [JOBEPEHHOCTbIO, EMY
Heo6X0AMMO NPeabsBUTL OPUTMHAN AOKYMEHTa, YAOCTOBEPSIIOLLErO MUYHOCTb, YKa3aHHOro B [JOBEPEHHOCTU, UN OpUrMHan Apyroro AoKyMeHTa,
YOOCTOBEPSIOLLENO JIMYHOCTL, U opuriHan [JoBepeHHOCT!.

[o Hayana o6cnyxmBaHWsa [OKYMEHT, YA0CTOBEPSAIOLLMIA NIMYHOCTL, NpefcTaBnsemblii KnueHtom unm [loBepeHHbIM NULOM, NOANEXUT nepefave
coTpyaHuKy BaHka Ansi ocyLeCcTBEHUs ero NPOBEPKM Ha NpeaMET NOANMHHOCTY U AeCTBUTENIBHOCTM MO BHELLHWUM NPU3HaKkaM C UCMOMNb30BaHEM
cneumarnbHbIX YCTPONCTB.

Ecnu Knnent wnmn ,EIOBepeHHoe nmuo, ABndeTca MHOCTPaHHbIM TpaXgaHUHOM Ui NULOM 6e3 rpaxpaHcTea, TO B Lenax VIJJ,eHTVI(bVIKaU,VIVI

23 [Inss Mo6unbHoro npunoxexus PanddanseHbaHka NpUMEHMMO MO Mepe TEXHUYECKON peanunsaumm.

24 HoBoe HavMeHOBaHMe cepBuca, MPUMEHSIETCS MO Mepe TEXHUYECKON peanusauum. MNpexHue HaumeHoBaHus cepauca - «SMS-ysenomnenus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoM cepBuMca He BNMsSiET Ha MOPSAOK WM YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnueHTom [JoroBopom n Tapudamm baHka.

% MMepenaya SMS-coobLueHUsI OCYLLECTBAETCS MOCPEACTBOM COTOBOM TenedoHHoW cBsau (6e3 NpUMEHEHUst OOMOMHUTENbHLIX MexaHu3MoB obecrieyeHus
KOH(bMAEeHUManbLHoCTK).
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JOMONHUTENBHO K [OKYMEHTaM, ykasaHHbIM Bbilwe, BaHk npuHumaet ot KnueHta unu [JoBepeHHOro nuua [OKYMEeHTbl, MOATBepXAatoline
3aKOHHOCTb HaxoxaeHust KnueHTa vnu [oBepeHHOro nuua, SIBMSIHOLLErocs WMHOCTPaHHbIM rpaXaaHWHOM unu nuuoM 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccunckon ®egepaumm, (eCnm MHoe He yCTaHOBMEHO 3aKkoHOA4ATENbLCTBOM P®).

2.5. Ecnun KnueHT aBnsetcs gepxartenem [Naketa ycnyr «lMpemuanbHbiny, «MpemnanbHbin 5», «MNpemmym OupekT», B OTAENbHBIX CyYasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykra baHka, a Takke vHble pacnopsixeHus, npefocTaBnsemMble
KnueHtom B BaHk, MoryT ObiTb HanpaBrieHbl Ha yKa3aHHbI BaHkOM agpec aneKTPOHHOW MOYTbl B BMAE CKaH-KOMUW Takoro 3asiBneHust uunu
pacnopsixeHus. CkaH-konus 3assneHns KnueHTa o npegoctasneHuun yenyri/npogykra baHka n/mnm nHoro pacnopsikeHus SBnseTcs 9KBMBaneHToOM
3asBMeHnsa nunu pacrnopsixeHus Ha BymaxHOM Hocutene, noanucaHHoro KnumeHTom cobCcTBEHHOPYYHOM NOANUCHIO.

2.6. B oTpenbHbIX cnyyasx 3aseneHns KnueHta o npegocTtasneHnu ycnyrn/npogykra baHka, a Takke UHble pacnopseHus, npegocTaBnsemble
KnueHtom B BaHk, MoryT 6bITb Takke NPUHATLI YNONIHOMOYEHHbLIM COTPYAHWKOM BaHka 3a npegenamu lMogpasgenennsa badka. [JaHHasa ycnyra
ABMSAETCH YCNyron orpaHNYeHHoro 4octyna. Bo3aMoXHOCTb ee NnpefocTaBneHnst n nepeyeHb 3asBNeHnii/4OKYMEHTOB, NPUHUMAaEMbIX COTPYAHUKOM
BaHka 3a npegenamu [Mogpasgenenuii badka, KnueHT MoxeT yTouHUTb, obOpaTtuBwwuce B [logpasgeneHve baHka wunv no3BoHWB B
MHdopmaunoHHein LieHTtp BaHka.

2.7. B ncknioumTenbHbIX Cryvasix, cornacoBaHHbix ¢ baHkoM, 3asBnexust KnueHTta o npegoctaeneHumn yenyru/npogykra baHka, a Takke uHble
pacnopsbkeHusi, npegoctaBnsemble Knuentom B BaHk, moryt 6biTb nogaHbl KnueHTom ogHMM M3 cnocoboB, npeaycMoTpeHHbiX Obwmmun
YcnosusiMu, HesaBMCMMO OT Toro, npegycmotpeH nu O6wmmn YcnoBusiMv Takom crnocob nogjaun Ans AAHHOro AOKymeHTa. [JOoKyMeHThl,
HanpaeneHHble B baHk ykasaHHbIM 06pa3oMm, NPM3HaOTCA MMEIOLLMMU PaBHYIO HOPUANYECKYIO CUy C AOKYMEHTaMu, nognucaHHbiMn KnveHTom
CcobBCTBEHHOPYYHO. HacTosAwmin nyHKT gononHseT nonoxeHus OOwmx YcnoBuK, kKacawowmecs nopsigka npepoctaenenunst Knuentom B BaHk
3asBMEHNN N PaCMOPSPKEHUIN, YKa3aHHbIE MYHKTbl MPUMEHSIIOTCA C Y4ETOM HACTOSLLIErO MyHKTAa.

2.8. bBaHk nmeet npaBo oTkasaTb KnueHty (unn [JoBepeHHoMy nuuy) B oTkpbiTUM CyeTa (nocnegytowmx CHeToB), a Takke B NpoBeAeHUN fobbix
Apyrux 6aHkoBckux onepauui, ecnu Knuent (unu JoBepeHHoe nuLo) He MoXeT npeaocTaBuTb B baHk Tpebyemble OKYMEHTbI, YAOCTOBEPSiOLLUME
nnyHocTb KnneHTa ([JoBepeHHOro nuua) unm nosiHoOMoYMs Ha COBEPLUEHNE COOTBETCTBYIOLLUMX AENCTBUIA, B TOM YMCIe, B Cryvae, eCrnu UCTEK CPOK
OeNCTBUSE JOKYMEHTa, yAoCToBepsiioLero nuyHocTb KnueHta (JoBepeHHOro nvua), B criydasx U no OCHOBaHWSAM, YCTAHOBIEHHbIM M. 2.16 O6Lwmx
YcnoBui, a Takke B cryvasix, NpegyCMOTPEHHbIX AeNCTBYOLWMM 3aKOHOAATENbCTBOM.

2.9. NpeactaBuUTENbLCTBO
2.9.1. Ecnu nHtepeckl KnueHTa B BaHke npeactasnset [loBepeHHOe n1LO, TO NPUMEHSIOTCA cneayowmne npasuna:

2.9.1.1. [Ons coepleHns [JoBepeHHbIM NuLoM onepauui B baHke no [loBepeHHOCTM unun ans opopmreHns Ha Hero [JoBepeHHOCTU B BaHke
[oBepeHHoe N1LUo A0MKHO 06nagaTh NOSHOW A4eeCnoCoBHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBeplUeHHasi 3a npegenamu PO, pomkHa ObiTb yAOCTOBEpPEHA HOTApUYCOM (MHBIM YMOMHOMOYEHHbIM FULIOM)
MHOCTPaHHOTIO rocyAapcTea, NM60o AOMKHOCTHBIM NULIOM KOHCYIIbCKOTO yupexaeHust PO B rocyaapcTee, roe coseplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, yAOCTOBEPEHHbIE [OMKHOCTHBIM JIMLIOM KOHCYMbCKOro yypexgeHns P®, He TpebyloT kakoro-nnbo [OnonHUTENbHOro
yaocToBepeHusi. [JOBEPEHHOCTW, YAOCTOBEPEHHbIE HOTApUMycOM (MHLIM YMONTHOMOYEHHBIM NULOM) MHOCTPAHHOrO rocyAapcTea, no obliemy
npasuny, TpebyloT AOMNOMHUTENBHOrO YAOCTOBEPEHUsI (MpWU3HaHWSA 3aKOHHOW cunbl B P®) nytem anoctunupoBaHuWsi NMGO KOHCYNbCKOM
neranusauum. VcknioyeHne coctaBnsioT [JoBepeHHOCTW, COBEPLUEHHbIE HA TEPPUTOPUN FOCYAAPCTB, C KOTopbiMK P® 3akntoumna mexayHapoaHbIi
[0roBop, OTMEHSIOLLMIA TpeboBaHVe 0 HeO6X0AMMOCTN HAaNMYUS anoCTUNMPOBAaHWS NGO KOHCYNLCKOW neranvaaumu.

2.9.1.3. [loBepeHHOCTb, COBepLUeHHas 3a npedenamu PO 1 cocTaBrneHHasi NOMHOCTbI UMW YaCTUYHO Ha MHOCTPaAHHOM 5i3blke, a Takke TeKCT
anocTuns (ecnv NPUMeHVMO), NMoAnexaT NnepeBody Ha PYCCKMIA A3biK C YOOCTOBEPEHMEM BEPHOCTM nepeBoaa HoTapuycom Po.

2.9.1.4. OrtHoweHunsa n3 [loBepeHHoCTeN, 0hopMIeHHbIX B BaHke, perynunpytoTtcsa 3akoHogatenscteom PO. Mpu ocbopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasblBaTb B TEKCTE Takux [JOBEpeHHOCTEN, YTO OTHOLEHWUS u3 [JoBepEeHHOCTW perynmpyloTca 3akoHoA4aTeNnbCTBOM
Po.

2.9.1.5. BbaHk ocTaBnseT 3a cobon npaBo (HO He 06A3aHHOCTb) OCYLLECTBNATL AENCTBUS, HanpaBlieHHbIE Ha NPOBEPKY NOIHOMOYNIA [loBEPEHHOTO
nvua, B COOTBETCTBMM C YCTaHOBMNEHHbIMM BaHkom npaBunamu 1 npoueaypamu 1 NPUOCTaHOBUTL UCMONHeHne PacnopsikeHnin [JoBepeHHOro nuua
Ha pa3yMHbIN B COOTBETCTBYHOLLMX OGCTOATENBCTBAX CPOK, HE MPEBLILLAOLWMI ceEMU pabounx aHeN.

2.9.1.6. baHk BrnpaBe oTkasaTb [JoBepeHHOMY nuuy B NPOBEAEHUN onepaLlmn no npeabsereHHon [JoBepeHHOCTU B cryyae, ecrnu:

- B pesynbTaTe yKkasaHHOW BblLle NPOBEPKM MONIHOMOYNSA [JOBEPEHHOrO NuLa He Obinu NOATBEPXKAEHbI N y baHka UMETCS COMHEHUS B HAanNn4mm
y [loBepeHHOro nuua Heo6xoanMbIX NONIHOMOYMN;

- B COOTBETCTBMM C 3aKkoHoZdaTenbCcTBOM PP oTHoleHus n3 [JoBepeHHOCTU, 0hopMIIeHHON He B BaHke, perynupyoTcs npaBoM MHOCTPaHHOMO
rocyaapcrBa;

- [loBepeHHOCTb He cooTBETCTBYET TpeboBaHMSAM 3akoHodaTenbcTBa unu n. 1.33, nogn. 2.9.1.1 — 2.9.1.3 nyHkta 0 O6wunx Ycnosui.

2.9.1.7. B cny4yae otMmeHbl KnueHtom [JoBEepEHHOCTU MK MONHOMOYMIA, NPeAOCTaBNeHHbIX [JJoBepeHHOMY Nuuy B NOpSiAKe, YCTaHOBNEHHOM .M.
2.9.1.9 n 2.9.1.10 O6wmx Ycnosuin, KnmeHT ob6a3aH He3aMeanuTenbHO B NMUCbMEHHOM BUAE M3BECTUTb 06 3ToM BaHk, NMYHO obpaTuBLLMCL B
Moppasgenenve banka, ecnv nHoe He ycTtaHoBneHo n. 2.9.1.8 O6wwmx Ycnosui. MNybnukauusa ceBegeHui o6 oTMeHe BblgaHHOW KnneHTom
[loBepeHHOCTM B OhuLManbHOM M3[4aHWM, B KOTOPOM OMyOGrMKOBLIBAOTCS CBeAeHWst O GaHKpPOTCTBE, UMM BHECEHWe cBedeHun 06 oTMeHe
BblAaHHON KnNneHToM A0BEPEHHOCTN B peecTp HoTapuanbHbIX AENCTBUIA €AMHOW MHPOPMALIMOHHON CMCTEMbI HOTapuaTta — He cHuMaeT ¢ KnueHnTa
0653aHHOCTU n3BecTUTb BbaHk 06 oTMeHe [loBEpeHHOCTU B Nopsiake, NpeayCMOTPEHHOM HacTOAWMM nyHKTOM. Ecnn 06 oTmeHe [JoBepeHHOCTH
KnueHT He un3BectuT BaHk B ykasaHHOM Bbile nopsiake, KnueHT obsisaH Bo3mecTuTb baHKy Bce NOHecEHHble BaHkoM B CBSI3W C Takum
HEen3BeLLEHNEM YObITKN.

2.9.1.8. Ecnu KnueHT siBnsetcs gepxatenem MNaketa ycnyr «MpemuaneHbliiy, «peMmuanbHbivi 5», «Mpemuym OupekT», a Takke npyu oTCyTCTBUU
MoppasaeneHns baHka B ropoae, B KOTOPOM Obin 3akniodeH [loroBop 6aHKOBCKOro cyeTa (B TOM Yucne B CBSI3W C MPOBOAMMBIMW MEPONPUATUSIMA
no ontummusaumu MoapasgeneHnint baxka), KnueHT BnpaBe obpatuntbca B HdopMaLMOHHBIN LeHTp BaHka ¢ uenbio oTMeHbl [JoBEpEHHOCTH,
ocopmneHHon KnveHtom B BaHke. B aTom cnyvae ocdopmneHve n noareepxaeHue 3aseneHms ob otmeHe [JoBEpeHHOCTM OCyLLEeCTBsieTCa B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui.

2.9.1.9. KnueHT BnpaBe npedoctaButb [JoBEpeHHOMY nuuy, Ha UMS KOTOporo BbinyweHa [ononHuTenbHas Kaprta, goctyn k Cucrteme
ParidpdanseH-OHnanH 1 NOTHOMOYUSA Ha COBEpLLEHWE onepaLnii No BbiNyLweHHON Ha nvs JloBepeHHoro nuua dononHutensHon Kapte B Cucteme
Pandcanzen-OHnaiH, a Takke Ha nogkntoveHve Cepauca «YBegomeHus 06 onepauusix» B Cucteme PaindppanseH-OHnanH. Ons HageneHus
[oBepeHHOro nuua ykasaHHbiMy nonHomoumamn KnueHt HanpaensaeT baHky nocpeactBom Cuctembl PanddanseH-OHnaH cooTBETCTBYHOLEE
3asBneHve, noanucaHHoe OpHopasoBbiM naponem KnuveHTa, sBnsoweecs agpecoBaHHon baHky odpepton (npegnoxeHuem) KnueHta o
3aKMIOYeHUN cornalleHnss o0 NpefocTaBneHnn nonHomounn. bank akuentyeT (npuHUMaeT) odepTy KnneHTa nyTém npucBOEHUS 3asiBNIEHWIO B
Cwucteme PanddanseH-OHnariH ctatyca «/IcnonHeHo» B MCTOPMK onepaumin.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHne KnveHT moxeT B Cucteme PanddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBrieHve, Wnm
obpatuBLnck B Mogpasnenexne baxka.
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2.9.1.10. Knuent Bnpaee nocpeactsoM Cuctembl PaiddarnizeH-OnnaiH npegoctaBuTe MHOMY KnunenTy Banka wnu [JoBepeHHOMy nuuy,
3aperucTpupoBaHHoMy B cuctemax baHka, NoOmMHOMO4YMSA Ha MonyyvyeHve WHgoOpMauuu U coBepLleHWe onepauni no onpefeneHHsiM Cyetam
KnueHnTta?. ns Hageneuus nHoro Knuexta BaHka vnu JJoBepeHHOro nuua, 3apermcTpupoBaHHoro B cuctemax baHka, ykasaHHbIMM MOMHOMOYUSMUA
KnueHT HanpasnseT baHky nocpeactsom Cuctembl PaiddarizeH-OHnanH cooTBETCTBYHOLWEE 3asBreHne, nognucaHHoe OgHopasoBbIM naponem
KnueHta, asnsioweeca agpecoBaHHon baHky odepTon (npeanoxeHmem) KnneHta o 3aknioyeHny CornallueHms o npeaocTaBeHn NofMHOMOYMIA.
BaHk akuentyeT (npuHumaeT) odepTy KnmeHTa nyTém npucBoeHus 3asiBneHuto B Cucteme PaniddanseH-OHnanH ctaTyca «McnonHeHo» B
NCTOpUM onepaumn.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHne KnveHT moxeT B Cucteme PanddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBieHWe, Wnm
obpaTmBLuuck B MNMogpasaeneHne baxka.

2.9.2. Tpwn nameHeHnn B cuctemax baHka nepcoHanbHbIX AaHHbIX NUL, HaAEeNeHHbIX MOHOMOYMAMK corfiacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
Ycnosuii, cornalleHue, 3akitodeHHOoe B Mopsiake, NpedyCMOTPEHHOM YKa3aHHbIMWM NMyHKTamu, npekpawiaeT cBo€ AencTtsue. [dns noBTOPHOro
HageneHnst ykasaHHbIX Bbllle nuL HeobXxoaAMMbIMU MOMHOMOYUAMK, KnneHTy HeobxoaMMO B ykaszaHHOM Bbllle MNOpSAKe 3akMioyuTb HOBOE
cornalleHve o NnpegocTaBeHMM NOMHOMOUYUIA C YKa3aHWeM aKTyarnbHbIX MEPCOHaNbHbIX aHHbIX 3TU NAL.

2.9.3. [HoBepeHHoe nuuo, PeGéHok npu ncnonb3oBaHuu ycnyr u npogyktoB baHka ob6s3aHbl MCNOMHSATL BCE COOTBETCTBYOLME 06A3aHHOCTY U
BbINOSHATL BCE COOTBETCTBYHOLLME NpaBuna, npegycMmoTtpeHHble Obwmmn Yenosuammn ans Knuexta.

2.9.4. Ecnu B O6wmx YcnoBumsx NpsiMo He ykazaHo uHoe, [loBepeHHoe nuuo, PebEHOK nNpu ncnonb3oBaHMK ycnyr U npoaykTos baHka B pamkax,
npefocTaBneHHblX UM KnneHTOM  MOnHOMOYMIA/BO3MOXHOCTU  pacrnopshkaTtbCs  AEHeXHbIMW CpeacTBaMu BMpaBe coBepliatb Te xe
npegycMoTpeHHble O6LWMMN YCnoBusammn AencTeuns, 4To n Knuexr.

2.9.5. Bce onepauun, coBeplieHHble [JoBepeHHbIM nuuom, PebéHkoM, npmaHatoTca onepaumnsamm KnvenTa.
2.10. NpepoctaBneHune KnueHtom gokymeHToB/MHopMauum

2.10.1. KnueHT 06s513aH npepocTaBnATb baHky uHdOpMauuio (OOKyMEHTUPOBaHHbIE CBeAEHWs), HeobXoauMMylt Ans UCMONHeHus BbaHkom
TpeboBaHui 3akoHopaTensctBa P® o npotuBogencTsum neranusaumm (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPEcTynmHbIM nyTem, W
rHaAHCMPOBaHMIO TeEppopM3Ma, BKIoYas MHopMaLumio o CBoux npeacrasuTensx, BoirogonprnobpetaTtensax n beHeduumapHbix Brnagensuax a
TakKe AOKYMEHTbI, yAOCTOBEPSOLUME NIUYHOCTb, MHbIE OKYMEHTbI, HeobxoaumMble Ans ncnonHeHus baHkom TpeboBaHui 3akoHogaTenscTea PO,
a Takke Heobxoaumyko Onst UCNONHeHWs TpeboBaHui 3akoHogdaTenbcTBa PP 06 0coBeHHOCTsIX OCyLlecTBreHUs (OUHaAHCOBBLIX onepauui c
WHOCTPaHHbIMU TpaxgaHaMmu U OPUANYECKUMW NMLAMU, W 3aKoHoAaTenbCTBa O peanusauvMum MexayHapogHOro aBTomaTuyeckoro obmeHa
MHpopmaumen.

2.10.2. KnueHT 0bsasyeTcs yBeaoMutb baHk 06 usmeHeHnn agpeca peructpauuu, agpeca akTU4eckoro NpoXnBaHns, agpeca 4OCTaBKN NOYTOBOW
KoppecnoHaeHumm, Agpeca OOCTaBKWM, KOHTaKTHbIX HOMEPOB TenedoHOB, afpeca 3fIeKTPOHHOM MOoYThl, CMeHe MecTa paboTel (npodeccuu,
OOIMKHOCTK, paboyero agpeca), nepemMeHe WMEeHW, U3MEHEHWWM PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, U3MEHEHUWU OaHHbIX
OOKyMeHTa, NMOoATBEPXKAAloLLEero NpaBo MHOCTPaHHOTO rpaxaaHuHa/nuua 6es rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha TeppuTtopun PO,
n3MeHeHun rpaxgaHcTBa He nosgHee 3 (Tpex) Pabounx gHewn € AaTtbl NpousoLlledlmX U3MEHeHUn, a Takke 06 M3MEeHeHWM ero HamoroBoro
pesnaeHTCTBa He nosgHee 15 (NATHaaLATH) kKaneHaapHbIX AHEN € AaTbl NPOU3OLLEALIEro M3MEHEHWUs, OAHUM U3 CNeayLWNX CnocoboB:

- 06paTI/IBUJI/ICb B lNoagpasgeneHue baHka nuMyHO C COOTBETCTBYHOLWNM 3adaBieHeM 1 npenocTtaBlieHnemM opurmHanoB N3MEHEHHbIX
OOKYMEHTOB 0114 U3rotoBleHNUA U NoMeLleHna B JoCbe KnueHTa nx konum;

—  MOCpeACTBOM OTNpaBKu 3asiBieHust 06 n3MeHeHun aaHHbIX MouTon Poccum ¢ NpurioXeHWeM Konuii NoaTBEepXKAaloLLmMX JOKYMEHTOB
(ecnu npumenHumo). [Mpu aTom nognucb KnueHTa Ha 3asBneHun o6 M3MeHeHUM OdaHHbIX, a Takke npunaraemMble K AaHHOMY
3asiBMEHMIO KOMUW LOKYMEHTOB AOMKHbI OblTh HOTapuanbHO YA0CTOBEPEHbI/3aBEPEHDI;

—  MoCcpeacTBOM Mofayvn 3asiBneHusi o6 U3MeHeHWM AaHHbIX Yepe3d CUCTEMY C MPUIIOKEHUEM K HEMY CKaH-KOMWN [OKYMEHTOB,
noaoTBEPXKOAKLWMX Takne usmeHeHusi. B Cucteme KnuneHT Takke MOXET nodaTb 3asiBliEHME Ha  [JOMOSIHEHWE CBOWMX aHKETHbIX
aaHHbix: MHH, CHUNC, Kogoeoe cnoeo KnueHTa (ecnm oHO He Obino ykasaHo KnveHToM npu oTkpbiTum Cuyeta). KnneHTt
noanuceiBaeT 3asBrieHne 06 M3MeHeHUn AaHHbIX/ BHECEHWW JOMOMHEHWIN B aHKETHbIE AaHHble U CKaH-KOnMn AOKyMeHToB Knioyom
NPOCTOW 3NEKTPOHHOM noanucu ¢ Xalw-kogoM B cooTBeTcTBum ¢ N.10.2.16 O6wmx Ycnosui;

—  MOCPeACTBOM nojayn 3asiBreHust 06 M3MEHEHUM AaHHbIX U KOMUA MOATBEPXKAAoLWMX AOKYMEHTOB Yepe3 Yart B Cucteme unu
MOBMIILHOM NPUMNOXKEHNUMN C 3aBEPEHNEM AAHHbLIX JOKYMEHTOB B Nopsake, NpedycMOTPeHHOM B 1M1.12.16.1 OBLMX ycrnosui.

KnneHT BnpaBe noATBepAUTb AeNCTBUTENBHOCTbL JOKYMEHTA, YAOCTOBEPSIIOLLErO NIMYHOCTb, @ TaKkKe aKkTyarnbHOCTb MHbIX paHee NpeaoCTaBNeHHbIX
0 cebe cBefieHWI C UCNorb3oBaHMeM OpPYrnx kaHanos cBsidn ¢ baHkom (Hanpumep, nocpeacTeom Cuctemsbl PanddariseH TenemHdo).

Knuent - rpaxgaHuH P® Bnpaee YyBe4OMUTb BbaHk o 3ameHe OOKYMeHTa, YyaocrtoBepdawwero JMYHOCTb, MO AOCTUXEHUU UM
,D,Ba,ElLl,aTI/IJ'IeTHeFO/COpOKaI'IFITMJ'IeTHeFO BO3pacTa, npeagocrasme EaHKy cBefeHust 06 M3MEeHeHHOM OOKyMeHTe B BUAE ero CKaH-konmu otnpaBunB
ero:

—  MOCPEeACTBOM 3NIEKTPOHHOM NOYTLI C agpeca, NpefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes3 Yart (Ha cante baHka/Cucteme/MoOMNbLHOM MPUNOXEHUN) C 3aBEpPEHWEM KOMWIA MOATBEpPXAAlLMX OOKYMEHTOB B MOPsiaKe,
npesycMoTpeHHom B . 12.16.1 n n. 12.16.2 O6BLwnx yCnoBui.

Mpn HecobniogeHnn KnveHToM nopsgka HanpaBneHusi OGHOBMEHHON WHGOPMaLMW/OOKYMEHTOB, a Takke npu HenonydyeHun BaHkom
NOATBEPXKAEHUS MONyYeHHbIX OT KrnneHTa CBeAEHUIN/IOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblx BbaHkomM ans noateBepxaeHus
[OCTOBEPHOCTU cBeaeHun/uHdopmauun, baHk Bnpase oTkasatb KnneHTy B npveme oOHOBNEHHON MHopmaumm, yeegomnsas o6 atom KnuenTa
cnocobom, ykasaHHbIM B N1.2.22 O6wmx Ycnosuin. O6s3aHHOCTb KnneHTa no oOHOBNEHUIO CBEAEHUI ABNSAETCA UCMONTHEHHOW, €Cnn yKa3aHHoe
yBefomneHune B agpec KnueHta He 6bino HanpaBneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHue KnueHtom MHCbOpMaLI,MM/,QOKyMeHTOB (B TOM Yucne coagepxalinx KOHd)VI,D,eHLI,I/IaﬂbeIe
CBeD,eHI/Iﬂ)/ nony4vyeHne nx HeynoJIHOMO4Y€eHHbIM JIMLOM B Clly4ae HeECBOEBPEMEHHOro npeaocTtaBl1ieHUA KnneHTom B BaHK CBOMX M3MEHUBLLMXCSA
KOHTAKTHbIX AaHHbIX, NTM60 npu npenoctasieHnn KnueHTtom HEeBEPHbIX KOHTAKTHbIX AaHHbIX.

2.10.3. KnueHT 06s3yeTcst npegoctaBuTe baHky no nepsomMy TpeboBaHuio (Ho B nmobom crnyyvae He no3gHee 3 (Tpex) pabounx gHen ¢ paTbl
HanpasneHunss baHkoM cooTBeTcTBYylOLEro 3anpoca KnveHTy nobbiM cnocobom, npeaycMOTpeHHbIM N.2.14 O6wmux YcnoBuin) JOKYMEHTbI Unn
cBefeHus (MUCbMEHHbIE MOSICHEHMS), Heobxoaummble Ansa ucnonHeHus BbaHkom TpeboBaHuM 3akoHogaTenbctBa PP 0 npotuBogencTemun
neranu3auum (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTEM, U (OUHAHCMPOBAHWMIO TEPPOPU3Ma, BKMHOYasi CBeAEHWs O Hanuyum/
OTCYTCTBWM U3MEHEHWUI AaHHbIX, MOMyYeHHbIX B pedynbTate naeHTudukaumm Knuenra.

KnueHT 06sa3yeTcs npenoctaButb baHky no nepsomy TpeboBaHuto (HO B nMoboM crnyvae He nosgHee 15 (NsSiTHaguaTu) KaneHOapHbIX OHEW),
[OKYMEHTbI UNn CBeAeHusl, HeobxoavMble Ans UCNONHEHNs TpeboBaHmi 3akoHopaTenbcTBa PP 06 0co6EHHOCTAX OCyLEeCTBNEHNS (DUHAHCOBBIX
onepauuii ¢ MHOCTPaAHHLIMU FpaXXaaHamy U PUOUYECKUMU NULAMK, U 3aKoHOAATeNbCTBa O peanv3auun MexayHapoaHOro aBTOMaTU4YecKoro
obmeHa hnHaHcoBOW MHGOpMaLmen.

26 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
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B cnyyasix, cornacoBaHHbix ¢ BaHkoM, KnueHT BnpaBe npegocTaBuTh YKkadaHHbIE Bbile JOKYMEHThI B BUAE CKaH-KOMWI COBMECTHO C 3asiBlIEHMEM,
B KOTOpOoM KnuveHT noaTBepxaaeT AeNCTBUTENBHOCTbL AOKYMEHTOB, NocpeacTBoM CucTeMbl C noannucaHnemM ux Knovom npocTo SneKTPOHHOM
noanucu ¢ XaL-kogom B cootBeTcTBuM ¢ N.10.2.16 O6wux Ycnosuii.

HenpeactaBneHne yka3aHHOW Bblle WMHMOPMaUMW/OOKYMEHTOB KNMEHTOM MOXET CIyXWTb OCHOBaHMEM [ANsl HACTYMNEeHUs MOCeACTBUN,
npegycmoTpeHHbIX ObLwmmMm Ycnosusamu nnm sakoHogatensctsom PO,

2.10.4. bank BnpaBe notpeboBatb y KnueHTta, a KnueHT obasaH He nosgHee 3-x Pabounx gHen ¢ MOMEHTa MonyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHnsa BbaHka npepocTaBuTb BaHky OOKyMeHTbl, Heobxoaumble BaHky Ans paccMoTpeHust TpeboBaHWM, MPeTeH3UW, Xamnob U UHbIX
obpaleHnii KnueHra.

2.10.5. KnueHT 0653yeTcst npegoctaBnatb baHky no nepsomy TpeboBaHuto (Ho He no3gHee 1 (ogHoro) paboyero AHS ¢ AaTbl HanpasneHus baHkom
COOTBETCTBYIOLLIEro 3anpoca KnueHTy) AoKyMeHTbl, NoaTBepxaatoLe 060CHOBaHHOCTb NOMyYeHNs nepeBefeHHbIX KNMMeHTy AeHeXHbIX CpeacTs.

2.10.6. HenpeactasneHue nHdopmaunmn/aokyMeHToB KnMeHTOM MOXET CNy>XWUTb OCHOBaAHUEM Af1sl HACTYNIEHNs NOCNeaCTBUIA, NPeAYCMOTPEHHbIX
O6LwmMn YcnosusiMu Unu 3akoHogatenscteom Po.

2.11. Knuent (B TOM 4ncne 3anorogatens u/wmu MNopyuutens), gaeT cBoe cornacve baHky Ha 06paboTKy (Bkntoyas nonydeHue ot Knuenta
n/vnum oT NOBLIX TPETbUX NULL) NepcoHanbHbIX AaHHbIX KnueHTa n/unm pesynbtatoB 06paboTkv NepcoHanbHblx AaHHbIX KnnueHTa n noaTeepxaaer,
4YTO, JaBas Takoe cornacue, AencTByeT CBOEN BOMnen 1 B CBoeM MHTepece. Cornacue aaetca KnueHTom Ans uenen 3aknoveHnst ¢ baHkom nobbix
[OroBOpPOB M WX AanbHENLero MUCNOofHeHWsi, NoAnucaHus 3aknagHow, nepedadn ee B OpraH perMcrpauuv npas, MOMydeHus ee u3 opraHa
peructpaumm npas, NPOBEPKM PbIHOYHOW CTOMMOCTY NpeAnaraemMoro B MNoTeKy HEABWXUMOIO UMYLLECTBA, OKa3aHns BaHkoMm ycnyr, NpoaBUXeHWs
ycnyr baHka v npuBneYeHHbIX UM NUL, NePEYNCTIEHHbIX B HACTOSALLEM COrfiacum, y4acTus B NpoBoAMMbIX BaHkoM akumsax, onpocax, uccnegoBaHnsix
(BKNtOYasi, HO He OrpaHM4YMBasiCb MPOBEAEHMEM OMPOCOB, UCCe0BaHWI NOCPEeACTBOM 3f1EKTPOHHON, TeNedOHHOM U COTOBOW CBA3M), MOATOTOBKM
BaHKkoM nnu TpeTbUM NULOM PasNNYHOro poaa OTYETHOCTM, NMPUHATUSA PELLEHWUIA UM COBEPLUEHUS! MHbIX AEACTBUIA, NOPOXAAOLWMNX OpUANYECcKme
nocneacTeust B OTHoweHun KnveHTa wnu gpyrux nud, WCNonHeHuss BaHKoM BO3MOXEHHbIX HAa HEro B COOTBETCTBUM [OEWCTBYHOLLMM
3akoHogartenbcTBom P®, pgoroBopamu, BHYTpeHHMMM npouenypamm baHka  ob6sa3aHHOCTew, npepocTaBneHus KnveHty wHdpopmauun o6
okasblBaeMblx baHkom ycnyrax, npegoctaBneHns baHkom KOHCYNbTaUMOHHBIX YCIyr, B TOM YMChe B Lensx 3aknioveHns KnneHtom B ganbHenwem
[OroBopoB/CornalleHuini ¢ baHkomM W/MNM MHBIMKM NMUAMK, U PacrnpoCTPaHSETCA Ha CreaylLllyl MHGOPMaUMo: coaepXaHue U pPekBU3UTbI
OOKYMEHTa, yAOCTOBEPSIOLLEro NIMYHOCTb, CBEAEHUs, ykasaHHble KnueHTOM B 3asiBneHun Ha nonyyveHue npogyktalycnyrm Badka, a Takke
cBefeHns 06 UCNONMHUTENBHOM NPOU3BOACTBE B OTHOLWEHUN KnneHTa n niobyto MHYH MHOpMaUnio, OTHOCALLYHCS K NMYHOCTM KnueHTa, B T.u.
coaepallytocsi B 00LLeA0CTYNHbIX UM OTKPbIThIX MCTOYHMKAX, B T.4. B CETU VIHTEPHET W/UNn NpefoCcTaBneHHYH B pacnopsiKeHNe oT TPeTbUX N1y,
(manee - «[NepcoHanbHble gaHHbIe»). ObpaboTka MNepcoHanbHbIX AaHHbIX KnueHTa ocywecTBnsietcst baHkom B 06beMe, KOTopbI Heobxoanm aAns
OOCTWXXEHUST KaXXOoW U3 BblllenepevmcnenHbix Lenen. Cornacme AenNCTBYET B TEYEHME CPOKa XpaHEeHUs JOKYMEHTOB M CBELAEHUI, cogepaLlmx
nepcoHarsnbHble AaHHble, YCTaHOBIEHHbIX AENCTBYOWUM 3akoHodaTenscTBoM P® 1 gorosopamu, 3akntoydeHHbIMy ¢ KnneHtom. Cornacue moxet
OblTb OTO3BAHO MyTeM MUCbMEHHOTO yBedoMneHuss BaHka, npegocTaBneHHoro KnmeHTom?” ogHMM M3 cregytowmx crnocobos: 1) NOYTOBbIM
oTnpasneHvem 2) nytem obpaulennss B [lMogpasgeneHve baHka, 3) oTnpasneHvem c agpeca anekTpoHHon nouTbl Knuenta. Cornacue
NPeLoCTaBNAETCS Ha OCYyLLIEeCTBEHNe MNoObIX OENCTBUIA, BXOOAWMNX B MOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHarnbHbIX
AaHHbIx». O6paboTka MepcoHanbHbIX AaHHbLIX OCyLLeCTBNSIeTCS BaHKOM ¢ NpUMEHeHeM crieayoLLmMX OCHOBHbLIX CMOCOG0B (HO, HE OFrpaHMYMBasiCb
UMW): XpaHEHMe, 3anucb Ha OMEKTPOHHbIE HOCUTENW W WX XpaHeHue, obesnuumBaHve Ans o06paboTkM B CTATUCTUYECKMX WU UHBIX
nccneaoBaTenbCKUX Lensx, COCTaBneHne nepeyHen, Mapkuposka. KnmeHT npusHaeT u noaTBepxaaeT, 4To B crydae HeobxoanumocTun baHk umeet
npaBo nNopy4nTb 06paboTky MNepcoHanbHbIX aHHbIX, @ Takke nepeaaTth [NepcoHanbHble AaHHble nNuuaM, NpuenevYeHHbIM baHkoMm, Ans 4OCTUXKEHMS
yKa3aHHbIX Bbllle Lenen, a Takke ANA uenewn UCMONHEHUs BO3MNOXEeHHbIX Ha BbaHk B COOTBETCTBUM AENCTBYIOLWMUM 3aKkoHoAATenbLCTBOM PO,
JoroBopamu, BHYTPeHHUMK npouenypamu baHka o6si3aHHOCTEN, B TOM 4ucre ANs UEenel apxXvMBHOTO XpaHeHusi, Onst uenew cobnogeHusi
TpeboBaHWIN 3akOHO4ATENLCTBA O NPOTMBOAENCTBUM Neranm3aumm (OTMbIBaHMIO) 4OXOA0B, NOMYyYEHHbIX NPECTYNHbIM NyTeM, U (hMHAHCUPOBaHUIO
Teppopuama, Ans Lenew B3blckaHUsA 3ag0omkeHHoCTH TpeTbemy nuuy (B Tom umcne OO0 «OCIT Pekopas MenegxmeHT», 127083, Poccusa, Mockea,
yn. 8 Mapta, g.14, ctp. 1, AO «CtpaxoBasi komnaHua Metlawnd», 127015, r. Mocksa, yn. Bytbipckas, A4.76, ctp.1, OO0 «CK «PanddarnseH
Jland»,115230, r. Mocksa, 1- Haratunckuii npoesg, A.10, ctp.1, AO «CoBkombaHk cTpaxoBaHue» 196084, CaHkT-INeTepbypr, MockoBckuii np-T,
0.79a, Jint.A, CNMAO «PECO-lapaHTna», 125047, r. Mockea, yn. lNaweka, a.12, ctp.1, AO «MHTau Crtpaxosanue», 127018, r. Mocksa, yn.
Cywesckun Ban, g. 18, OAO «AnbgaCtpaxoBaHue», 115162, Mockea, yn. Lla6onoska, a. 31, ctp. b, OO0 «[lpynna PeHeccaHc
CrpaxoBaHue»,115114, Mocksa, [lepbeHeBckas Hab., 7 cTp. 22, OO0 CK «BTE CtpaxosaHue» 101000, r. Mocksa, YvcTonpyaHein 6ynbeap, a. 8,
ctp. 1, AO "EPB Typuctudeckoe CtpaxosaHue" 119049, Mocksa, 4-n JobpbiHuHCKMIA nep, 4. 8 ogmc C 14-01, OO0 "Megnanbn" (AP Companies)
115419, r. MockBa, 5- [loHckon np-4, 4, noavesa 3, nomelleHne Ne1, komHata Ne1 , OO0 dunbept, 198095 r. CaHkT-lMeTepbypr, yn. Mapwana
lFoBopoBa, A. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. MockBa, yn. Mapkcucrtckas, g. 34 k. 8 nom. 2, AO «PnHaHCOBOE areHTCTBO Mo cHopy
nnatexen», 109044, r. Mocksa, yn. Kpytuukuii Ban, g. 14, OOO «Bbtopo kpeautHoi 6e3onacHocTu «Pycckonnektopy, 129515, r. Mocksa, yn.
Akagemuka Koponesa, a. 13, ctp. 1, OOO «CrtonuyHoe AB[H», 107564, r. Mocksa, yn. KpacHoGoraTbipckasi, 4. 2 ctp.2 nom. 5, OO0
«Kpeautakcnpecc duHaHc», 127055, r. Mockea, yn. byTtbipckuii Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHckl», 115191, r. Mocksa, nep. b.
CrapogaHunoBckuii, A. 2 ctp.7 atax 3, OO0 «AreHTCTBO cyaebHoro B3bickaHus», 194100, r. CaHkT-MeTepbypr, npocn. JlecHon, a. 63 nutepa A,
00O «Tpeng aHg Wonnep MapketuHry, 119334, r. Mocksa, yn. Basunosa, a.3, 3AO «[paiim kny6» ropoa Mocksa, PowuHckas 2-9 ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke noObIM POCCUNCKMM UM MHOCTPAHHBLIM NMLAM, BXOAALWMM B
rpynny nuu, K KOTOPORn NpuHagnexut baxk, unu asnawowmmcs adpmnmpoBaHHbIMU Nuamm baHka, cnMcok KOTopbiX NyOrnMKkyeTcsa B UHTEPHETE Ha
ctpanuue https://www.raiffeisen.ru/about/investors/disclosure, 6aHkam, Bxogswmm B rpynny Raiffeisen Bank International AG (B T.4. OAO
"MpuopbaHnk", Pecnybnuka benapyck, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), Bkno4as TpaHCrpaHuWyHyto nepegadvy gaHHbIX M 006paboTKy AaHHbIX C UCMONb30BaHMEM OOMayvHbIX CEPBMCOB, UCKIOYAOLWMX Mo
YCroBMSIM COOTBETCTBYIOLLErO [OrOBOpa [AOCTyN npoBafepa K [AaHHblM obpabaTbiBaeMbiM Ha TEpPpUTOPUM MHOCTPaHHbLIX rOCYAapcCTB,
obecneunBaroLLMX afeKBaTHYIO 3alUTy NpaB CyOBbEKTOB MepcoHanbHbiX AaHHblX, OO0 «Abuy, 127273, r. Mockea, yn. OTpagHas, aom 2b,
cTpoeHune 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «®pewnt Kopnopent» 123060, r. Mockea, yn.
BepsapuHa, g. 36, ctp. 1, OO0 «BC-3kcnpecc» 125080, r. Mockea, Bonokonamckoe wW., 4. 2, nomewleHue |, komHata 1 atax 23, AO «PpenT JIMHK»
123995, Mocksa, npocnekt Mapwana Xykosa A. 4, OO0 «buaClloct» 109428, Mocksa, Psasanckun np-T, A.8A, ctp. 20, OOO
"AktuBbuaHneccKonnekwH", 117036, Mocksa, yn. Amutpusa YnesiHoBa, A. 7A, OO0 «HaunoHanbHasa cnyx6a B3bickaHus» 108811, r. Mockea,
Kuesckoe wocce, 22-n km (n. MockoBckuin), gomoBnagexHue 6, ctpoeHne 1, OO0 «MBKW» 125130, r. Mockea, yn. MNpwuoposa, a4.30, AO
«HaumonanbHoe 6topo kpeanTHbIX uctopuiny, 121069 r. Mockea, CkaTepTHbl nep., 4. 20, ctp. 1, 3AO0 «O6beauHeHHoe KpeanTtHoe Bropoy,
127006, r. MockBa, yn. 1-as TBepckasa-Amckas, 4. 2, ctp. 1, OO0 «biopo kpeauTHbIx nctopun Jksmdake» 129090, r. Mocksa, KanaHyesckas yn.,
0.16, ctp.1, OO0 «KpeguTtHoe 6topo Pycckuin CtaHgapt» 105318 r. Mockea, CemeHoBckas nnowagb, 4. 7, kopn. 1, OO0 «Main.Py» 125167, r.
Mockea, JleHnHrpagckuii npocnekT, a. 39, ctp. 79, 000 «AHOEKC» 119021, ropog Mocksa, ynuua Jlbea Tonctoro, 16, MAO «Mera®on» 127006,
r. Mocksa, OpyxeliHbiln nepeynok, 4. 41, 000 «LUPT», 196084, C.- MeTtepbypr, yn. Kpacyukoro, A.4, nutepa «Ax», OO0 «®uHpgocTaska» 109028,
r. Mockea, nep. NeaHosckui M., A. 6 ctp. 2, OO0 «Mmnakto MapkeTuHr Cepsuces» 107113, r. Mocksa, yn. CokonbHuyeckuin Ban, a. 2A, stax 1
nometyeHne Ne116, OOO "MnatexHasa cuctema "BU3A", 123056, r. Mocksa, yn. lNaweka, 4.7, ctp.1, odumc 850, "Mactepkapg" OO0, 127051, r.
Mocksa, yn. LiBeTHo BynbBap, 4.2, 3.4, nom.1, OO0 "leHta", 197374 r.Cankt-lNeTepbypr, yn.CasywkuHa, 4. 112, nut.b, Mastercard Europe SA,

27 YBefomneHve JomkHo cogepxatb ®UO, Homep [orosopa/nacnopTHele AaHHbIe KneHTa v ero BoneusbsiBieHne Ha OT3blB cornacust Ha o6paboTky
nepcoHarbHbIX AaHHbIX.
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198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «Bpagan», 101000 r.Mocksa, BonbLuon 3natoyctuHckuii nep, a.3/5, Npepcrasutenscteo AO
ABcTpuiickas aBmakomnaHus B r. Mockse, 127051, Mockea, 6-p LiBeTHow, g 25, ctp 3, AO «®epepanbHas naccaxupckas komnaHusi», 107078
Mockea, yn. Mawwu MopbiBaeson, 34, MAO «Auakomnanust Cubupby, 633104, HoBocubupckas obn., r. Obb, npocnekT MoaxepuHa, 10, oduc
201, OOO "UHTepHeT Pewenuns", 123112, Mockea, NpecHeHckas Hab., a. 10, aT1. 41, Mom. |, komH. 6, OO0 "Angekc.Taken", 115035, Mockea, yn.
CaposHuyeckas, 0.82, ctpoeHue 2, nomeweHne 916, NMAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NMAO
«BbimnenKomy», 127083, r. Mocksa, yn. 8 Mapta, a. 10, ctp. 14, OO0 «M [ata» 115280, r. Mocksa, yn. JleHnHckas Cnoboaa, 19, AO «HCIK»,
115184, Mocksa, yn. bonblwasa Tartapckas, g.11A, AO «OXIN WHTepHewHn 127083, r. Mockea, ynuua 8 Mapta, 14, UM Baknakos Bnagumup
Bacunbesu4, 140120, MockoBckas obnactb, PameHckuii paiioH, n. Unbuxckuia, yn. Okrabpbckas, A.57/3 kB.67, OO0 «HIMK «MagxeHTta
Oesenonment» 443010, r. Camapa, Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. MockBa, NpecHeHckasn Hab., 12, ocduc A35, OO0 «T2
Mo6ann», 108811, ropog Mocksa, noceneHne MockoBckuin, Kuesckoe wocce 22-n kunomeTp, gomosnageHue 6, crpoerve 1, OO0 «CO3K-
mo6an», 630007, r. HoBocnbupck, yn. Kpmsowekosckasi, a. 15«1, atax 1,2, AO «MN®d «CKB KoHTtyp» 620017, ropoa EkatepuHbypr, yn.
KocmoHaeToB, A. 56, OO0 «UHTepakTusLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. ManepHbin npoesa, 4.5, OO0 «duHpopT-AreHTckne Cetu»
414000, ActpaxaHckasi o6n., r. AcTpaxaHb, yn. CeepanoBa, 4.Ne59A, nutepa A, OO0 "Jlngokonn", 109544, r. Mocksa, yn. Poroxckuii Ban, a.13,
kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubI, yn. LleHTpaneHas, 4.2, OO0O "Abcontot CtpaxoBaHue" 115280, r. Mockea, yn.
JleHnHckasa Cnobogaa, a. 26, 000 "CnoxHo u Kpacueo", 11535 Mocksa Kagawésckuii 1- nep. g 13 ctp. 1 nom. 1k.2.3,4, OO0 «YK «PawddaiiseH
Kanutany», 119002, r. Mocksa, CMoneHckasa-CeHHast nnowagp, 4. 28, 000 "PanddaiseH-JnanHr 119121, ropog Mocksa, CmoneHckas-CeHHas
nnowaape, aom 28, 000 «Bcerga Oa», 125040, r. Mocksa, yn. Mpaeabl, 4. 8k7, O00 «[etany», 109316, r. Mocksa yn. Bonrorpagckuii npo-T, 4.28A,
kom.21, OO0 «3etta CrpaxoBaHue», 121087, r. Mocksa, barpaTnoHosckuin npoesa, 7, kopn. 11, OO0 «TenekoHTakT!», 117186, Mocksa r, yn.
HaropHas, O. 24, k. 9, at1. 1, nom. 2, kom. 1E, OO0 «I'IE247» 196158, MockoBckoe Locce, 26 kopnyc 2, ctpoeHue 1, kB 149, OOO
«AnbcaCrpaxoBaHune-Kusub», 115162, r.Mocksa, yn. Wa6onoska, A.31, ctp.6, OO0 CK «Pocrocctpax »Xu3Hb», 109028 r. Mocksa,
CepebpsiHnyeckan HabepexHas .29, atax 4, k.Ne47-71, OO0 «AreHT YMmHbIn Monuc» 199155, r. CankT-MNeTepbypr, ynuua Ypanbckas, aom 1,
00O «lMpaktrka Ycnexay», 119180, r. Mocksa, yn. MNonsHka b., gom 2 kopnyc 2, nomeweHne 1, komHaTta 13, OO0 "C6eplloructuka" - 119334,
ropog Mocksa, ynuua Basunoa, gom 24 kopnyc 1; KUBU BaHk (akumoHepHoe o6LLecTBo), agpec MmecToHaxoxaeHus: 117648, r. Mocksa, MKp.
YeptaHoBo CesepHoe, a. 1A, kopn. 1, OOO «Ckapten», 127006, r. Mocka, OpyxenHbii nepeynok, 4. 41 od. 48.Mocksa, OO0 «AnTwu
MoHnuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, 4. 287, nom. 303, OO0 «PokeTt Bopk», 111024, ropog Mocksa, ynuua 2-A QHTy3nacrtos,
aom 5 kopnyc 40, a1 3 nom | o 73, OO0 «DPacTtkom», 115191, r. Mocksa, yn. MbeiTHas, . 66, 3 atax, OO0 «IMCA», 109044, r. Mocksa, yn.
Bonbwure KameHwmkn, gom 1, OO0 «BuHHep», 115230, ropog MockBa, OnekTponuTHbIn npoesa, gom 3 ctpoeHue 50, nomewenve 1, OO0
«Anpekc.Beptukanuy, 115035, Mocksa, yn. CagoBHuyeckas, 4. 82, ctp.2, nomeweHme 3A06, AO «Kapa Mapant», 140182, MockoBckasi obnactb,
r. >Kykosckuii, yn.l'yakosa, 4.16, nomewteHne 36, OO0 "dact Pusep", 107140, ropog Mocksa, 3-i1 KpacHocenbckuii nepeynok, gom 19 ctpoeHune
13, nom/kom V/1, OO0 «MapkeTCeHcy», 101000, r.Mocksa, JlybaHckuii npoesg A4.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBasi-
KapeTHas, g. 22, ctp. 1, nom. II, OO0 "MMNCOC KOMKOH" 107140, r.Mockea, yn.MactepkoBas, gom.4, OO0 "Cukpet Coyc", 107140, MockBa, 1-
n KpacHocenbckui nep., A4.3, nom.1, kom. 75, UM CkpwunkuH MNasen BaneHntuHoBuy (UXSSR), 141195, MockoBckaa o6n., r. ®dpssvHo, yn.
LleHTpanbHas, a.6a, kB. 4, «Tpeng aHa Wonnep MapketuHr» (OO0 «TCM»), 115191, Mocksa, yn. Bb. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5,
000 «AipuanTtop», 107023, r. Mocksa, yn. Onektpo3aBoackas, A.27, cTp.8, nomelleHue |, atax 5, OO0 «Mnatdopma Cenns YeHy», 107078,
ropog, Mocksa, ynuua Mawwm MopeiBaesor, gom 38, keaptupa 111, OO0 «basnc OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 odmc
703, OOO «MobunbHbI AreHT», 115088, r. Mocksa, Yrpewickas yn., . 2 ctp. 11, atax 2 nomewenune 7, OO0 «EBponewickan FOpugnyeckas
Cnyx6a», 121087, r. MockBa, barpaTtnoHoBckuin np-a, 4. 7, kopn. 20B, od. 317, AO «QOM.P®» 125009, r. Mocksa, yn. BosgsuxeHka, 10,
yyacTHukam CepBuca ObICTpbIX NnaTexen, oOpraHM3auMsaM W WMHOMBUAYalbHLIM MpeanpuHUMaTensM, OCYLLECTBASIOWMM  ycrnyrm Mo
pPerncTpaumoHHbIM OENCTBUSM UMW IOPUANYECKOMY COMPOBOXAEHMUIO CAENKN, OPraHU3aLmaM, OCYLLECTBISIOLMM YCIyr MO NPOBEpKe PbIHOYHOM
CTOMMOCTV NpeanaraemMoro B WMOTEKY HEOBMXMMOIO WMMYLLECTBA, CTPAxOBbIM OpraHu3auusiM, BKIOYEHHbIM B CMWCOK YAOBMNETBOPSIOLLUX
TpeboBaHusaM BaHka, nonyyaTtento CpeacTB Mo onepaumu NepeBoaa AEHEXHbIX CPEACTB C Ucnonb3oBaHMem CepBuca GbICTPbIX NNaTexXemn, HbIM
HeKpeaUTHbIM U HebaHKOBCKMM OpraHM3aumsiM, a paBHO Kak Npy NpUBREYEHUN TPETLUX L, K OKa3aHuio ycnyr, nepegayn baHkom npuHagnexaiimx
emy yHKUMIA 1 NOMHOMOYMIA MHOMY nuUy (YCTYnKe, B TOM YMCIe AN PacCMOTPEHUSI BO3MOXHOCTU YCTYMKM U MPUHATUIO peLleHust o6 ycTyrike,
3anory, npyHagnexawmx baxky npas u gp.). baHk Bnpase B Heob6xoauMoM obbeMe pacKpbiBaTb A5 COBEPLUEHUS BbilLeyKa3aHHbIX OENCTBUN
nMHdopmaumio o KnuenTe (Bkntoyas MepcoHanbHble AaHHbIE) TAKUM TPETbUM NULLAM, UX ar€HTaM M MHbIM YNOMHOMOYEHHBIM U NMPUBIEKAEMbIM UM
nMuam, a Takke NpefAcTaBnaTb TakUM NULaM COOTBETCTBYIOLLME AOKYMEHTbI, CoAepXallume Takyl uHdopmauuio ¢ cobniogeHnem TpeboBaHui
3aKOHOAATENbCTBA, @ MMEHHO, MPUHLMMIOB W MpaBun o6paboTkM MnepcoHarnbHbIX AaHHbIX, NPeayCMOTpeHHbIXx dPedepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX», KOH(PMAEHUMANbHOCTU MNepcoHanbHbIX AaHHbIX UM obecrnevyeHnem GesonacHoOCTU
nepcoHarnbHbIX AaHHbIX Npyu Ux 06paboTke, B TOM YMCHe C UCMOSb30BaHneM obrayHbIx CepBrcoB 06paboTkM AaHHbIX, UCKIHYAIOLWMX MO YCIIOBUSIM
COOTBETCTBYIOLLEro AoroBopa AOCTyn npoBangepa k obpabatbiBaeMbiM AaHHbIM. Takke KnueHT npu3HaeT v noaTBepxOaeT, YTo HacTosiee
cornacme cYnTaeTcs AaHHbIM UM N0ObIM TPETBUM NULIAM, YKa3aHHbIM BbILLE, C Y4ETOM COOTBETCTBYHOLLMX U3MEHEHUI, U MOOble Takue TpeTbu
nvua MMeroT nNpaBo Ha 0bpaboTky MNepcoHanbHbIX AaHHbIX, NepefaHHbIXx baHkoM, a Takke Ha nonyyYyeHue baHKoM OT TPEeTbUX NUL, pesynbTaToB
06paboTkM TakMx AaHHbIX HA OCHOBAHWM HACTOSILLErO COrnacusi.

B cnyuae 3akntoyeHuns mexay Knuentom n OOO «CK «PawnddpaiseH Jland» aoroBopa CTpaxoBaHWsS NMpU M3MEHEHWUU NepCOoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTh M3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «PawddparseH Nand».

B kavecTBe oOTKasa OT OrpaHUYEHU Ha coxpaHeHue OGaHkoBckol TanHbl KnueHTt (3aemwmk/3anorogatens/[lopyuntens) cornallaeTcs Ha
npepoctaBneHne baHkom MepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbUM nuuaM, ykadaHHbIM B HACTOSILLLEM
cornacum Ha obpaboTky NepcoHanbHbIX AaHHbIX, @ B Crydae TpaHCrpaHWYHOW nepedadu epcoHanbHbIX AaHHbIX - TOMbKO Ha TeppuUTopun
MHOCTPaHHbIX rOCyAapcTB, obecnevvBaloLmMX YpPOBEHb 3alUMTbl (COBMNOAEHUS KOHMUAEHLMANbLHOCTN) NPeaoCcTaBnseMon MHdopMauum He
MEHbLLWIA, YEM YPOBEHb 3aLLMThl (COBMNoAeHNs KOHUAEHUMANBbHOCTM) NPegocTaBnsieMon MHGOPMaLMK, NpeayCcMOTPEHHbIV 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm.

KnueHT, nonyyas ko-6peHanHrosyto KapTty, Tem cambiM npegocTtaBnseT baHky cBoe cornmacue Ha nepegavy opraHusaTopam, peanuayowwmM Ko-
OpeHanHroByto nporpammy/lMporpammy nosinbHOCTU, MHGOpMauun o cebe, Kapte B obbeme, Heobxogumom Ans yyactua KnueHta B KO-
6peHanHroBow nporpamme/lNporpaMmmMe NosiNbHOCTY.

Ecrun npu nepesBbinycke BaHkoBckow KapTbl ee HoOMep n3MeHuncs, KnueHT gaet cBoe cornacue Ha nepenavy BaHkom MnatexHon Cucteme HOMepa
I'IepeBbII'IyLLleHHOVI BaHkoBckon KapTbl C Lenblo 0GHOBIEHMS MHd)OpMaLLVIVI O HOmMmepe BaHkoBckon KapTbl B 3NIEKTPOHHbLIX NOAMUCKaX U UHbIX
cepBucax, onsiata KoTopbixX paHee npoun3sogunachb C UCNofib3oBaHNEM BaHkoBckon KapTbl KnueHTa, KOTOpada Obina nepesbinyLieHa.

KnueHT npepocTaBnseT CBOe cornacue Ha nepegayvy v Mcrnonb3oBaHue (NpefocTaBrieHne/0oCcTyn) opraHn3aumsm - yYacTHMKaM GaHKOBCKOW
rpynnbl AO «PanddganiseHbank» (OO0 «CK «Panddansen Jlandg», OO0 "PanddanseH-Nnsmnr’, OO0 «YK «PawnddarnseH Kanutan»)
uHGopMaLMM M [OOKYMEHTOB ANs Uenen WAeHTUMKaLWUM KNWeHTa, NpeAcTaBUTENs KnueHTa, Bbirogonpuobpetatens un 6GeHeduumapHoro
BnagenbLa, 06HOBMNEHUS MHpOPMaLMM O HUX N YCTaHOBIIEHNS CBeAEeHMIn B cooTBeTcTBUM c nn. 1 m 5 n. 1 c1. 7.3 depepansHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWUIO) OXOA0B, MOMNyYEHHbIX MPECTYNHBLIM NyTEM, U (PUHAHCUPOBaAHUIO TEPPOPU3MAY.

KnueHt paet cormacue onepatopam cBsisan - MTC (MAO «MobunbHble TeneCuctembl», Mockea, yn. Mapkcuctckasi, 4), bunainH (MAO
«BbiMnenKom», Mockea, yn. Bocemoro MapTa, 10, ctp. 14), «Merad®on» (MAO «Merad®oH», MockBa, Kagaiwiesckas Hab., 30), «Tene2» (000 «T2
Mob6awn», Mocksa, Kuesckoe w. 22-1 km, 6, ctp. 1), Yota (OOO «Ckapten», Mocksa, yn. PycakoBckasi, 13) - Ha 06paboTKy CBEAEHUIN O HEM Kak
06 aboHeHTe: abOHEHTCKNE HOMepa, CBeAeHUS 06 abOHEHTCKOM YCTPONCTBE 1 Apyrve AaHHble, MO3BONSOLWMNE ero naeHTuuLMpoBaTb, CBEAEHNS
06 okasbiBaeMbIX ycryrax no AoroBopy 06 okasaHuu yCryr CBS3W, 3@ UCKMIOYEHWEM OTHOCSILLMXCS K TaiiHe CBS3W, U nepedadvy pe3ynbTaToB UX

21



obpaboTtku baHky.

2.12. B lMoppaspenennsx banka ¢ yctHoro cornacus KnueHTtos BaHk Bnpase nNpoBOAUTHL ONpockbl KNMeHToB C MCnonb3oBaHWEM ayauo-BMAEO
annaparypbl B Lensix cbopa cTaTUuCTUYeCKNX AaHHbIx No KnueHTam 1 npoBeaeHnss MapKeTUHrOBbIX UCCefoBaHNi.

2.13. MNpwn HeobxogmumocTn nameHennst Obwmx Ycnosui, Mpasun no Kaptam unu Tapudos baHk goBoanT o ceepenunst KnueHta nHdopmawmio
06 n3MeHeHuax B nobow 13 gopm, NpeaycMoTpeHHbix n. 2.14 O6wmx Ycnosuin. [loBeaeHne ykasaHHOM uHdpopmauumn 0o ceedeHus KnueHta
saBnsieTca agpecoBaHHon KnueHTy odpepton baHka 06 mameHeHun O6wmx Ycnosun, MNpasun no Kaptam unu Tapudgos. Ecnu B TedyeHue 14
KaneHgapHbIX AHeW co AHA AoBedeHus nHgopMauum o6 ykasaHHbIX Bbllle U3MeHeHnsX B baHk He nocTynat Bo3paxeHus KnueHta, To Takoe
MonyaHue KnueHta asnsietcs akuentom KnveHtom ocepTbl BaHka 1 no uctedeHnm ykasaHHoro cpoka Obwme Ycnosus, MNpasuna no Kaptam nnu
Tapudbl BaHka cunTaloTca U3MeHeHHbIMM MO cornalleHnto ctopoH. Cosepluerne KnueHtom Onepaumm no Cuety/KapTe, MHbIX onepauumin nocne
MCTEYEHNS YKasaHHOro Cpoka siBNSeTcs AOMONHMTENbHBIM cornacnemM KnuneHta ¢ ob6cnyxvMBaHMEM Ha M3MEHEHHbIX ycnosuax. MNpumeHumo ans
KpeanTHbix KapT: coBeplueHne Onepauun no KpegutHom kapTe nocrne BBeeHUs B AeNCTBUE HOBbIX TapudoB sBnseTca cornacmem 3aemiumka ¢
n3mMeHeHHbIMK Tapudamu.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBs3aHbl C BBEAEHWEM HOBbIX NPOAyKToB w/unu ycnyr baHka, n3meHeHuem
3akoHogartenscTea P®, ynydeHnem ycnosuin npegoctasneHns KnmeHtam OencTBYHOWMX NPOAYKTOB U ycnyr baHka nnm nameHeHuem rogoBbIX
MPOLIEHTHbIX CTaBOK No [JenoanTtam?®, To ykasaHHbIN Bbille Cpok (14 kaneHaapHbIX AHe) MoXeT BblTb CoKpallleH A0 1 KaneHOapHOro AHs.
MonyyeHne BaHkoM B yKa3aHHble B HACTOSILLLEM MYHKTE CPOKWN BO3paxeHun KnueHta oTHocuTenbHO odepThl baHka paccmaTtpusatoTcs baHkom m
KnueHTtom kak 3asBneHue KnuneHta o pactopxeHun [JoroBopa, ecnu nHoe He yctaHoeneHo O6wumu Ycnosumsmu.

2.14. Niobas nHdopmauus nepegaetca KnmeHTy no Bbibopy baHka:

— nyTeMm pasMeLleHus CooTBETCTBYIoLWEN MHopmaumm B NogpasgeneHnax baHka unu

— nytem pa3meLleHns Ha CawnTte BaHka n/munm B Cucteme unm

— NyTEM HanpaBfieHUsi NMUCbMEHHbIX YBEAOMIEHWA NO ykasaHHbIM KnueHTom agpecy focTaBkvu GaHKOBCKOW KoppecnoHAeHumn?® n/unu agpecy
3MNEKTPOHHON NoYTbl, NGO NyTem HanpasneHuss SMS-coobLLeHWIn No yka3aHHbIM KnueHTom TenedoHam nnu Push-yBegomneHuin Ha KoHTakTHoe
MobwunbHoe ycTponcTBO, NGO NOCPEACTBOM MPedoCcTaBreHns MUCbMEHHOro OTBETa UMW YCTHOWM KoHcynbTauuu B lNMogpasgeneHnn badka npum
ob6palleHnmn B Hero KnueHTta unu no tenedoHy nocne yctaHoBMneHus nuyHoctu KnveHTta B nopsiake, onpegeneHHoM BO BTOpPoM ab3aue n.12.4
O6wux Ycnosui, unm

— nyTem HanpasfieHWsi COOTBETCTBYHLLEN MHpOPMaLMM B KOMNaHU, C KOoTopoln y baHka 3akntodeHo CornaweHue, ecnum KnveHT siBnseTcs
pabOTHUKOM AaHHOW KOMNaHuW, Unm

— nyTeMm HanpaBreHus B 3M1eKTPOHHON dopme no Cructeme (npu ycnosum nogknodeHns Knuernrta k Cucteme), nnu

—  MINN MHbIM 06LLEeOCTYNHLIM CNOCOGOM.

2.15. baHk Bnpase B YCTaHOBIEHHbIX AENCTBYOLWMUM 3aKkoHoA4aTenbCTBOM Poccunckon ®egepaumm cnyvyasx ocyLecTBnAaTb B OTHOWeEHUN KnveHTa
KOHTPOSIbHbIE U UHble MOAO0GHbIE (DYHKUMM, BO3NOXEeHHble Ha BaHk AencTBylolWmMM 3akoHoaaTenbcTBoM Poccuiickon Pepepauunn, Bknoyas
YHKUMM areHTa BantoTHOro KoHTpons. lMpu atom baHk BnpaBe 3anpawuBaTtb y KnueHTa (B MMCbMEHHOW Mnn yCTHOM dhopMe) Heobxoaumble
OOKYMEHTbI M MUCbMEHHblEe MOsiCHeHUs, a KnueHT o6s3yeTca He3ameanuTenbHO NpeacTaBnsaTe baHKy ykasaHHble JOKYMEHTbl U NOSCHEHWS Mo
NPOBOAMMBIM OMepaLMnsiM, KOTOpble B TOM 4ucne moryT uaeHTuduumposate Onepaumio no CueTy ANs uenei OCyLeCTBMEHUs BasoTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHoaaTenscTBoM Poccuiickon Pepepauun cnyvasx baHk Bnpase coobuiate 06 onepaunsx KnueHTa B MHOCTpaHHON BantoTe
B YNONMHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MyTeM BKMOYeHUst nHgopmauum o6 Onepauusix KnveHta B OTYeTHOCTb BaHka,
HanpaBnsemyto B YNOfHOMOYEHHbIE opraHbl.

2.16. Hactoswwmm KnueHT npepoctasnset baHky npaBo 3abnokupoBaTtb KapTy, 0Tka3aTb B BbIMOMIHEHWUM pacnopsixeHns KnueHTa o coBepLueHum
onepauun (go npegoctaeneHms KnneHtom tpebyemor MHopmaumm (4OKYMEHTUPOBAHHBLIX CBEAEHWIA)) B CrieayoLmnx criyyasix:

— onepauus, N0 MHeHMIO baHka, He COOTBETCTBYET 3akoHoAaTensCTBy PP nnv npoTnBOpeYmT BHYTPEHHUM AOKYyMEHTaMm W npouenypam baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuUHaanexuT bawk;

— B cnyvae ecnu y baHka BO3HMKAOT NOOO3PEHUS, YTO Onepaums COBEPLUAETCA B LEeNsX neranusauum (OTMbIBaHWS) LOXOA0B, NOMYyYEeHHbIX
NpPecTynHbIM NyTeM, U (OUHAHCUPOBaHNS TEPPOPU3Ma;

— B MHbIX cnyyasx HenpeacTtaBneHust KnmeHTom uHdopMauum (LOKYMEHTUPOBAHHbIX CBEOEHWI), HeoOXoauMOW Ans McnornHeHuss baHkom
TpeboBaHui 3akoHopaTensctBa P® o npotuBogencTBum neranusaumm (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MNPEcTynmHbIM MnyTem, W
(MHAHCMPOBaHNIO TEPpPOpU3Ma, a Takke 3akoHopatenbcTBa PP 06 0COGEHHOCTAX OCYLLECTBNEHUS (DMHAHCOBLIX Onepauuin ¢ UHOCTPaHHbIMU
rpaxxgaHamu 1 lpUAMYECKMMN NMLAMK U 3aKOHOA4ATENbLCTBA O peanu3auumn MexayHapoaHOro aBToMaTuyeckoro ooMeHa nHdopmaumen.

2.16.1. baHk BnpaBe B crnyyasix 1 B NopsiAke, NpegycMOTPEHHOM 3aKoHOAATeNbCTBOM P®, NpuHATL peLueHne 06 oTkase OT COBEPLUEHUS onepaLmi,
a Takke O pacTtopxeHun [oroBopa npw HenpeactaBneHun KrmMeHTOM, Ha KOTOPOro pacrnpoCTpaHAeTCs 3aKoHOA4ATeNbCTBO WHOCTPAHHOMO
rocyaapcTea O HanoroobroXeHUM NMHOCTPaHHbIX cHeTOB (Aanee - KnMeHT - MHOCTPaHHbIN HanoronnaTenbLmK):

- MH(bOpMaU,I/II/I, NO3BONSAIOLLEN noaoTBepaAnUTb NpeanornioxeHune, 4Tto KnneHT oOTHOCMTCS K Kateropuum KnvuenTtoB - MHOCTPAaHHbIX
HanoronnartenbLWwuKoB, UK ero onpoBeprHyThb;

- cornacua (OTKaSa OT npenocTaBieHna COFJ'IaCI/IH) Ha nepenavy MHd)OpMaLI,I/II/I B MHOCTpaH HbI HANOroBbIN opraH B cny4vae npuHaaneXxHocTn
KnveHTa K Kateropmuum KJ'IVIeHTa—I/IHOCTpaHHOFO HanoronnarenbluKka.

HanpaBneHvwe KnueHTy - MHOCTpaHHOMY HamnoronnaTenblivKy YyBeAOMIIeHUW, NPesycMOTPEeHHbIX 3akoHopaTensctBoM PP (B Tom uyucne o
pacTopxeHun [loroBopa), ocyLiecTenseTcst baHkom nobbiM 13 ykasaHHbIX Hbke cnocoboB (Mo Beibopy BaHka):

- nyTemM HanpaBlieHUA NMUCbMEHHbIX yBep,OMJ'IeHI/IIZ Nno yKa3aHHOMY KnvueHTtom agpecy 0OCTaBKU B6aHkoBCKOM KoppecnoHaeHUnn n/vnn agpecy
GJ'IeKTpOHHOI7I MoYThbl UnNn

- nytem HanpasneHus SMS-coobLeHuin no ykazaHHoMy KnueHTom TenedoHy, unm
- MyTeM HanpaBneHnsi NMCbMEHHbIX YBEAOMITEHWI B 3NEKTPOHHOM dhopme no Cucteme (nNpu ycrnosum nogkntodeHns Knnenta k Cucteme).

2.16.2. baHk BnpaBe oTka3aTb KnueHTy B 3akntodeHun [loroBopa GaHkoBckoro cuyeta, [JenosuTHOro AOroBopa MMM pacToprHyTb yKasaHHble
[0roBopbl B OAHOCTOPOHHEM NopsiaKe, He OCYLLECTBNSATb BbIMyCK U nepeBbinyck KapT, He npefocTaBnsTh ycrnyr AUCTaHUMOHHOrO GaHKOBCKOro
obcnyxnBaHusi, oTkasaTb B nogknoveHun Maketa ycnyr, oTkasaTb B coBepweHun Onepauum no Cyety/Onepauum no KapTte, B crnydae
HenpepocTaBneHss KnveHTOM cBeAeHW O ero HaroroBOM pe3nAeHTCTBE, NpPedyCMOTPEHHbIX 3aKOHOAATENbCTBOM O peanvsauum
MeXayHapOA4HOro aBToMaTU4Yeckoro obMeHa nHaHCOBOWM MHGOPMaLEN.

2.17. BaHk BnpaBe He OCYLECTBMSATb BbINYCK M NepeBbinyck KapT, He npefocTaBnaTb YCNyrM AUCTAHLUMOHHOTO GaHKOBCKOrO OBCNyXMBaHMs,

28 MameHeHHble Takum 06pasoM rofloBble MPOLEHTHbIE CTaBKU Mo [leno3nutam MpUMEHSIIOTCS TOMbKO MpW MporioHraumu [enosuta v AN BHOBb 3aKnioyYaeMblX
[1eno3nTHbLIX 4OrOBOPOB.

29 Ecnu KnneHT He npepocTaeun BaHky agpec 4ocTaBky 6aHKOBCKOW KOPPECMOHAEHUMM, TO NPy HEOBX0AUMOCTU OTNpaBku BaHkom KnneHTy nucbma / yBeaommneHus
B NMUCbMEHHOM Buae BaHk Ucnonb3ayeT ykasaHHbIi KnueHTom agpec (akTuieckoro NpoXmnsaHus Unu agpec perctpaumm (Ha cBoe yCMOTpeHWE).
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oTKasaTb B MoAkmnodeHun MakeTa ycnyr B criydae BO3HUKHOBEHMSI MOLO3PEHWI B TOM, YTO LIEMblo SBMSIETCA COBepLUeHMe onepauuin B Lensx
neranusauum (OTMbIBaHWS) LOXOA0B, NOMYYEHHbIX MPECTYMHLIM NyTeM, U UHaHCUPOBaHKS TepPOpU3Ma.

2.18. B cnyyae HenpepocTaBneHus KnueHtom no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM CpokM AOKYMEHTOB M MHMOpMaLnn, Heobxoanumblix
Onst OGHOBMEHWS CBEAEHWI, MNOMyYeHHbIX MpU NpoBeaeHun uaeHTudukaumm Knuenta/ npepctasutenss Knuenta/ Boeirogonpuobpetatens/
BeHeduumapHoro Bragensua®® baHk Brpase OCYLLECTBATL criedylolime OeicTBus:

- OTKa3blBaTb B 3a4UCNEHUN OEeHEeXHbIX CpeaCcTB, NOCTYyNUBLUNX Ha CHET KnueHTa;
— OTKas3blBaTb B BbIMOJTHEHUN paCFIOpH)KeHVIFI KnuenTa o coBepLleHun onepauMVl CnncaHna OeHeXHbIX CPencTs;

— PaCTOPrHyTb Horosop ©aHKOBCKOro cyeTa, [1eno3nTHbIN Aorosop B OAHOCTOPOHHEM Nnopdake npu Hann4nm B TedeHmne ogHoro KaneHgapHoro roga
OByX Unum bonee peLIJeHVIVI 06 oTka3se B BbIMOMTHEHUN paCI'IOpﬂ)KeHI/IVI KnueHTa o coBepLieHnn onepauMVl CnncaHuAa geHeXHbIX CcpencTB, YKa3aHHbIX
BbllLe.

HanpaeneHune KnueHTy yBegommneHuin, npedyCMOTPEHHbIX 3akoHopaTenscTeoM PP o npoTuBoaencTBuu neranusaumm (OTMbIBaHWMIO) JOXOAOB,
NonyYeHHbIX NPECTYNHbLIM NyTeM, U (PUHAHCUPOBAaHWIO TEPPOPU3Ma, OCYLLECTBNSETCA cnocobamm, yCcTaHOBMEHHbIMM M. 2.22 OBLumX Ycnosum, nmm
nytem BpyyeHus B nobom MogpasgenerHun baHka no Beibopy KnueHta.

2.19. KnueHT nopyyaet baHky HanpaBnsaTe emy/ [loepeHHomy nuuy/ Pe6EHKy Ha npegocTaBneHHbIv B baHk:

- KoHTaKkTHbIN HOMep — ronocoBble U SMS-coobLleHNs yBeOOMUTENBHOro XapakTepa, cogepxaline MHdopmaLmio 0 pasmepe TeKyLlen u
NPOCPOYEHHOW 3aJ0MMKEHHOCTH, NHYIO MHAOPMaLMio (B TOM Yucne, KOHMUAEHUMAaNbHOro CoaepXXaHns), Hanpasnsemyto B pamkax obcnyxunsaHus
KnueHTa v B Lensx UCMOMHEHWS 3aKMoYeHHbIX ¢ HAM [JoroBopoB, a Takke nHgopmaumto 06 nameHenusix Npasun no Kaptam, O6wmx Ycnosun m
Tapudos baHka, HOBbIX NPOAYKTOB, APYrMX HOBOCTEN, a Takke COOBLLEHNS PEKNaMHOro XapakTepa;

- agpec 3NeKTPOHHOM MOoYTbl — NUCbMA, CoAepXaliue AOKyMeHTbl/MHgopMaumio (B TOM 4Yucre, KOHMUAEHUManbHOro COAepXaHus),
HanpaBnsemMble baHkom B pamkax obcnyxuBaHus KnueHta u B LensX UCMOSMHEHMS 3akiioYeHHbIX ¢ HUM [JoroBopoB, a Takke MHdopMauuio,
KacawLlytoca nsMmeHenmn Tapudos, [Mpasun no Kaptam, OO6wWMx YcnoBuiA, HOBbIX NPOAYKTOB WM YCMyr, a Takke NpoAyKTOB W YCHyr,
npegocTtasnaemMblx KnneHTty, Apyrmx HOBOCTeN 1 cOobLLEeHUs peknamMHOro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMeHTbl, B TOM 4WChe COAepxalme cBedeHWUs KOoHuAeHumManbHOro coepxaHus, B nopsgke,
npegycMoTpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 Obwumx Ycnosuin.

Knuent, [OoBepeHHoe nuuo, PebEHOK OaeT cBoe cornacve Ha nonydyeHne oT baHka ykasaHHOWM Bbllwe uHgopmaumm/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec aNeKkTPOHHOW NoyTbl/Agpec AoCTaBku, nNpegocTaBneHHbIvi(ble) B baHk, a Takke 06a3yeTcs HeMeLneHHO yBeaoOMMATb
BbaHk B cnyyae wuameHeHus ykasaHHom wHdpopMauun. Knuent, [oBepeHHoe nuuo, PeGEHOK NOHMMAaeT, YTO SMeKTPOHHas mnoyTa/ceTb
WHTepHeT/MOBMnbHas CBs3b/NOYTOBas CBA3L/Kypbepckas 4OCTaBKa He ABNATCA 6e3onacHbIMU KaHanamu CBSA3u, U HECET BCE PUCKW, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LIeNOCTHOCTN MHAOPMaLnn/AOKYMEHTOB Npu eé nepeaade Yyepes 3NeKTPOHHYI MoYTy/ceTb
NHTepHeT/MOBMbHYI0 CBA3L/NMOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbLIMU HENPaBOMEPHbLIMW AeNCTBUAMWN TPETbUX 1L,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHble HenoryyYeHnem KnueHToM, [oBepeHHbIM nuuoMm, Pe6GéHkom u/vnun nonyveHvem
HEYNOMHOMOYEHHbLIM Ha TO NINULIOM FOfIoCcOBOrO U SMS-CO0BLLEHNSA/3NEKTPOHHOTO COOBLLIEHMSA/NOYTOBOIO OTNPaBNEHUA/MOCHINKM, AOCTaBNEHHON
KyPbEepCKOW Cry>6oi.

MpencTtaBneHHoe KnneHTom cornacme Ha nonydeHne UM peknamHbix coobleHnin/migpopmaumm/nucem ot barka/naptHepoB baHka gencteyet go
MOMeHTa ero oT3biBa KnmeHToMm (B TOM 4ucne, nocne npekpaieHns obcnyxunsaHus knneHTa B baHke). OTo3BaTh CBOE cornacme Ha nonyyexHue
peknambl KnueHT BnpaBe B noboe Bpems nyteM nopaym B ogpasgeneHne baHka nUcbMEHHOro 3asiBneHusi, nubo nytem obpalueHus B
MHdopmaunoHHbin ueHTp baxka/Yar.

2.20. BaHk 06sa3yeTcst obecneunTb KoHbuaeHUmanbHoCcTb nHdopmauum o Knuente, octynHom BanaHce, a Takke 06 Onepaunsx no Cyety, 3a
UCKIIOYeHMEM criyvaeB, korga KnueHT nopyvaeT BaHky HanpaBnsitb emy WHOpMauuio/OOKyMEHTHl (B TOM 4ucne, cofepxkaliue
KOH(pUAEHLMATbHBIE CBEAEHMS) MO OTKPbITHIM KaHanaM CBsi3W (3MEKTPOHHOI noyTe, SMS) 1 ¢ orpaHUYeHNsIMU, OnucaHHbIMU Anst CUCTEMBI, MHBIX
cneumansHo onpeaeneHHbIx O6LLMMM YCroBUsiMu Cryyaes.

2.21. Cnopbl, CBA3aHHble C 3aWMTON nNpaB noTpebuTenen, nognexar pacCMOTPEHUO MO npaBunam MNOACYAHOCTM, YCTaHOBMEHHbIM
3akoHogatenscTBoM Poccunckon depepaumm.

MHble cnopbl, BO3HMKaOLWME B CBA3UN C 3aKOYEHNEM, UCNOSNTHEHUEM, pacTopxeHnem [lorosopa, nognexar pacCMOTPEHUIO MUPOBLIM CyAben uUnm

denepanbHbIM CyI0OM OOLLEN PUCOUKLMM NO MECTY HaxoxaeHuns banka, ununana (onepaunoHHoro ocuca) baHka, [eCTBOBABLUETO OT UMEHU

BaHka npu 3aknoveHun Jorosopasl.

2.22. CTOpOHbI JOFOBOPUMMCH O TOM, YTO HanpaBrieHne:

- pasbscHeHul 3aemLumky/KnueHTy o nopsiake ocopmneHus 3aseneHus ob oTkase oT B3anmopencTeums ¢ baHkom unm o B3anmogencTaum ¢
BaHkOM TOMbKO Yepes3 CBOEro NpeacTaBUTENS;

- yBegomneHun 3aemiwimka/KnueHta o npueneyveHun BaHkom uHOro nuua anst ocywectsneHus ¢ 3aemwmukom/KnmeHToM B3aMmMoaencTeus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IKEHHOCTY;

- WHbIX PasbsACHEHW W/UnNn yBedOMIEHWI, HanpaBreHne koTopbix baHkoMm 3aemumky/KnmeHTty npegycmoTpeHo ®eaepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awmTe npaB U 3aKOHHbIX MHTEPECOB (MU3NYECKUX NUL, MPU OCYLLECTBNEHMU OEeATeNnbHOCTM NO BO3BpaTy
NPOCPOYEHHON 3a40KEHHOCTUN U O BHECEHUMN M3MeHeHu B PeaepanbHbIvi 3akoH «O MUKPOMHAHCOBOWM AeATENbHOCTU Y MUKPOOUHAHCOBBIX
opraHu3aumax»,

ocyuwecTtBnseTcs baHkom NtobbiM U3 ykazaHHbIX HKe cnocoboB (no Bbibopy baHka):

- MyTeM HanpaefeHWs NMUCbMEHHbIX YBEAOMIIEHWI MO ykasaHHOMY 3aeMinkoM/KnneHTom agpecy AocTaBku GaHKOBCKOWM KoppecnoHaeHLmn
WVnu agpecy dNeKTPOHHOM NoYThI UK

- nyTem Hanpasnennss SMS-coobLeHnii no ykasaHHoMmy 3aemimkom/KnmeHTom TenedoHy, nnm

- MyTeM HanpaeneHusi NMUCbMEHHbIX YBEAOMIEHUA B 3nNeKTpoHHOW dopme no Cucteme (Npu ycnosBuu nogknodeHns 3aemwmka/KnvmeHTta k
Cwucreme), nnum
- nyTem HanpasneHus coobuieHnii no Whatsapp.

2.23. B cny4ae BO3HMKHOBEHMS 3a805mKeHHOCTH KnneHTa nepes baHkom no nobbiv 06513aTenscTBam, BbiTEKAOLWMM 13 [JOroBOPOB, 3aKIOYEHHbIX
mMexay baHkom n KnueHToM u, ecnu He yoaeTcs cBsA3aTbCsl ¢ KMMEHTOM, UCnonb3ys NPefoCTaBNEHHYHO UM KOHTaKTHY uHdopMauuto, KnueHt
npepoctaBnseT baHky npaBo obpalyatbca No mecTy paboThl KnvmeHTa ¢ uenbio nonyyYeHns Heobxoammon nHdopmawmu.

2.24. YBepomnenne baHka 06 oTMeHe 3aeMwmkom/KnueHTom 3asBneHuss o6 OCYyLLeCTBNEHMM B3aMMOOENCTBUS TOMbKO 4Yepe3 CBOEro
npeacTaBuTens UNM 3asBrneHusl o6 oTka3e OT B3aWMOAEWCTBUS OCYLUECTBRSIETCS NyTeM HanpaeneHusi 3aemuwumkom/KnueHtom B BaHk

30 B cooTBETCTBUM C TPpeGOBaHUAMY 3aKoHodaTenscTBa Poccuitckor defepaumm, a Takke BHYTPEHHUX AOKYMEHTOB 1 npoueayp baHka n/unm adphunuposaHHbIx vy
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.

31 NlaHHoe nonoXeHWe He npuMeHsieTca K KpeautHbiv [oroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., NMoACYAHOCTb CMOPOB MO KOTOPbIM oOnpedensiercs
MHavBrayanbHbIMU YCIIOBUSMMU.
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yBeaomMneHuns 006 3TOM 3aKa3HbIM MUCbMOM C yBeJoMIneHnem o Bpy4eHuu.

2.25. Npn HaxoxaeHun KnueHTa 3a rpaHuuer unu npyu Mcnonb3oBaHnM KnveHTom Homepa MoOunbHOro tenedoHa 3apybexHoro onepatopa
MOOUNbHOM cBA3M B kavecTBe KOHTaKTHOro Homepa mobunbHoro TenedoHa, a Tawke Ans uenen nonydyenuss Cepsuca «YBegomneHus ob
onepauusix» u/vnm OpHopas3oBbIX Maponein, B cuily ocobeHHocTel paboTbl CUCTEM OMeEpPaTopoB MOBWUIILHOWM CBA3M YBEMUUMBAETCS PUCK
HECBOEBPEMEHHOro nonyyeHus/HenonyveHnss Knunentom SMS-coobuweHnn ot Banka. KnueHT yBegomneH o gaHHOM pucKe, MOSMHOCTbIO ero
NOHMMaET M y4MTbIBaAET NpU Bble3fe 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro TenedgoHa B kayectse KOHTaKTHOro
HoMepa TenedoHa, a Takke Ans uenen nonyydeHnss Cepeuca «YBegomrenuns o6 onepaumaxy» n/unm OgHopasoBbix Napornen.

2.26. baHk MoxeT okasbiBaTb KnueHTy AononHutenbHble ycnyrm w/wnu npegnarate Knuenty [MakeTbl ycnyr B nopsake, npeaycMOTPEHHOM
Pasgenom 14 O6wmx Ycnosui. KnneHT camocToaTenbHO n 40OpOBONBHO BbIGMPAET, xenaeT N OH BOCNOSb30BaTbCs OTAENbHbIMY BaHKOBCKUMMU
ycnyramy unu lMaketom ycnyr.

2.27. B yactu, He yperynupoBaHHon [orosopoM, O6wmmn Ycnosusimu, Tapudamu, Npasunamm no Kaptam, oTHoweHunst baHka n KnveHTtos
perynupyloTcsa AenCcTBYOLWMM 3akoHogaTenbcTBOM Poccuinckon ®egepaumm.

2.28. KnueHT cornaluaetcst ¢ TeM, YTo baHk MMeeT NpaBo OCYLLECTBMATb BUAEO- U SNEKTPOHHOE HAGMIOAEHNE B CBOMX MOMELLEHUSIX, @ TakkKe
onpegenaTb nopagok goctyna KnueHTa B nomelleHns baHka B Lensx o6ecneyenuns 6esonacHoctu KnueHtos. KnueHT, JoBepeHHoe nuuo, PebéHok
He BMpaBe OCyLLEeCTBNATb B NoMeLleHnax baHka ¢oTo- n BuaeochLemky.

2.29. B cnyyae HeucrnonHeHust KnueHTom nobbix 06583aTensCTB, BbiTeKaoLWwymx M3 [1oroBopoB, 3aknoveHHbIX mexay BbaHkom u KnveHtom, n npu
HeobxoaMmocTu AoHecTn Ao KnveHTa cOOTBETCTBYIOLLYO MHGOPMaLMio (B TOM Yucne o AencTeusix baHka, ykasaHHbix B n. 3.15 O6wwmx Ycnosui),
BaHk BrpaBe cBsidaaTbesi ¢ KnneHToM no TenedoHy, Mcnonb3ys nMetoLlytocst B baHke nHdopmaumio.

2.30. B Tom cnyyae, ecnu baHk He Bocnonb3oBarncs kKakumu - nnbo npasamu, NnpegocTaBneHHbIMn emy O6LWMMKY YCNoBUSAMM, COOTBETCTBYOLLME
npasa He npekpaLuaoTcs 1 baHk MMeeT nNpaBo BOCNOMb30BaTLCA UMW.

2.31. KnueHT onnaymBaet ycnyru baHka, npegycMoTpeHHble [JoroBopom, O6wumy YcnoBusiMu, cornallueHvem o npegoctaeneHum MNaketa ycnyr B
cooTtBeTCcTBMM C Tapudamu (ecnm uHoe He ykasaHo B [loroBope, Tapudax). baHk umeeT npaBo He oka3biBaTb KnuneHTy ycnyry 4O MOMeHTa ee
onnartbl.

2.32. baHk BnpaBe npv NpoBedeHNN MapKETUHIOBbLIX akUW yCTaHaBnNMBaTb CKUOKN B OTHOLUEHWN KOMUCCUMOHHBIX BO3HArpaxaeHun (KoMmccun),
npegycmoTpeHHbix Obwmmun Ycnosusamu, Jorosopom, Tapudamu, OTMEHSATb UX B3WMaHue nvbo He B3WMaTb WX B TeYeHue onpenerieHHoro
nepuoga. lNMpaBuna Takux akuuin pasmellarTca Ha Cavite baHka C ykasaHMeM pa3mepa CKUOKM W/UNM OTMEHbI B3WMaHWs KOMUCCUOHHOMO
BO3HarpaxgeHus, nepvoga OencTBUA CKUOKW/OTMEHbI B3VMaHWA KOMUCCUOHHOIO BO3HArpaXxgeHus (KOMUcCCuM), YCROBWUIA MOMYYEHUs CKUAKW,
YCroBWI U/1nn nepmoaa BpeMeHU, NPy KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCMOHHOE BO3HarpaxxaeHue (KoMmccus) He Ba3umaeTtcs. B aTom crnyyae
O6wume Ycnosus, Jorosop, Tapudbl AeNCTBYIOT BMECTE C NpaBunaMmn Takux akumin. baHk Takke Bnpase B UHbIX onpeaeneHHbix baHkom cnyyvasx
OTMEHUTb B3WMaHWe BO3HarpaxaeHus (kommccuu), npeaycmoTpeHHoro (-on) Obwmmu Ycnoeusamu, [loroBopoM, Tapudamu, nnbo He B3nmaTb
Takoe BoO3HarpaxgeHue (KOMWCCUIO) B TeYeHue onpeaeneHHoro nepuopa. Ycnosus (Nepuon BpEMEHW), NPy KOTOpbIX (B TEYEHMe KOTOpOro)
BO3HarpaxgeHue (KOMMCCUs) He B3MMaeTCs, ONpeaenstoTcs no ycmoTpeHnto baHka n gosoasTcs oo ceeferns KnvmeHTos.

2.33. baHk umeeT npaeo npegnaraTte KnneHtam npuHATL yyacTne B JOOPOBOMbHBLIX MporpaMmmMax cTpaxoBaHusa knuneHtoB baHka. Yuyactune Knuenta
B MporpaMmax CTpaxoBaHus siBnseTcs [OOpOBOMbHbIM M Heobsi3aTenbHbIM; ydactue unn HeydactTne KnmeHTa B ykasdaHHbIX nporpammax
CTpaxoBaHWs He SIBNAETCA YCMOBMEM NPEAOCTaBMEHUS eMy Kakux-nnbo OaHKOBCKMX ycnyr, HeyydacTue KnueHta B yKa3aHHbIX nporpammax
CTpaxoBaHWs He SIBNSIETCS1 OCHOBAHUEM [Af1st OTKa3a B UX npefgocTaBneHun. Bee cebinkm no tekcty O6wmx Ycnosuii Ha npegnaraemble baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTy KnMeHTOM exemMeCsYHOro CTpaxoBOro nnaTexa, nnatbl 3a yyacTve B MnporpaMme CTpaxoBaHus W T.4.
NPUMEHSITCA TOMbKO B criydae, ecnu KnueHT Jo6GpOBONbLHO cornacumics y4acTBoBaTb B COOTBETCTBYIOLLEN NPOrpaMme CTPaxoBaHUS KIMEHTOB
BbaHka.

2.34. Yepes VNHdopmaLmoHHbIN LieHTp BaHka KnneHT Bnpase ohopMuTh 3asBneHne:

—  Ha BKIIOMEHMEe B nporpamMmy cTpaxoBaHus «Mow 6e3onacHbii 6aHk»/ «Bospk»/ «Camoe BaxHoe». B aTOM cnyvae B xoge TenedoHHOro
pasroBopa KnueHT BblpaxaeT coTpyaHuky BbaHka cBO€ cormacue craTb y4aCTHUMKOM [aHHOW NporpaMmbl CTPaxoBaHWsi U OblTb MO Hen
3acTpaxoBaHHbIM NULIOM, a Takke npegoctaBnseT baHky PacnopsikeHuwe Ha onnaty 3a yyYacTue B mporpamme ctpaxoBaHusi. OdgopmneHve u
NOATBEPXAEHNE 3asiBNEHUS Ha BKMKOYEHME B NPOrpamMmy CTpaxOBaHWs OCYLLECTBMSETCA B COOTBETCTBMM C npaBunamu Pasgena 12 O6wwmx
Ycnosui.

—  Ha WUCKM4YeHne u3 nporpaMmmel ctpaxoBaHusa «Mon 6e3onacHbin 6aHk»/ «Bosixk»/ «Camoe BaxkHoe» / «[TporpaMmma CTpaxoBaHMWs XU3HU U OT
Hec4yacCTHbIX cry4aeB W 0OonesHel, Ha cnyyYalm [OXUTUA [0 cobbiTus notepu paboTbl 3aeMlUMKOB noTpebutenbckux kpegutoB AO
«PanddanseHnbaHk»/ «[porpamma 4OOPOBONBHOINO CTPaxX0BaHMUS XXU3HU U OT HECHACTHbIX CIy4aeB 1 6onesHen aepxatenen kpeautHelx kapt AO
«PanddanseHbaHk». B aTom crniyyae B xoge TenedoHHoro pasrosopa KnueHT BolpaxaeT coTpyaHuKy baHka CBOE kenaHue npekpatuTb yyacTue
B [JaHHOW nporpamme ctpaxoBaHusi. OchopMrneHne 1 NOATBEPXKAEHME 3aABNIEHUSI HA UCKIMIOYEHME N3 MPOrpaMMbl CTPAXOBaHUS OCYLLECTBISETCA
B COOTBETCTBUM C nNpaBunamu Pasgena 12 O6wumx Ycnosuin.

2.35. B Cucteme KnuneHT BrnpaBe oopMuTb 3asiBIEHNE:

—  Ha BKMHYeHWe B nporpammy ctpaxoBaHusi «Mow 6e3onacHbli 6aHk»/ «Bosik»/ «CaMoe BaxkHoex/. B 3TOM criydae 3asiBNeHne Ha BKIHOYEHUe
B MporpammMy cTpaxoBaHus n PacnopspkeHve Ha onnaTy 3a yyacTue B nporpamme CTpaxoBaHus nognucbisaoTcs KnneHToM npocTon 3neKTpoHHOM
NOAMNMCBIO C UcMosib3oBaHWeM Kroua NpocTon 3neKTPOHHON noanucy B cooTBeTcTBUM ¢ N.1.67.1 O6Lmx YcnoBui.

—  Ha UCKIYEHNE 13 Nporpammbl cTpaxoBaHus « Mol 6e3onacHbin 6aHk»/ «Camoe BaxHoe» / «[TporpamMmma CTpaxoBaHWst XU3HU U OT HECHACTHBIX
cnyyvaes u GonesHeil, Ha crnydyan OOXWUTUS A0 coBbITMA noTepu paboThbl 3aeMLIMKoB noTpebutensckux kpeamtos AO «PaiidbdanaeHbaHk» 32/
«[Mporpamma 006pOBONLHOIO CTPAXOBaHWUA XU3HN 1 OT HECHACTHLIX Criydaes 1 6onesHen aepxarenei kpeauTHbIx kapT AO «PaiiddanzeHbaHk» 32,
B aTOM cnydyae 3asiBneHMe Ha MUCKIYEHME M3 Nporpammbl CTpaxoBaHus nopnucbiBaetcss KnueHtom nognuckiBatoTcst KnueHToM npocToi
3NEKTPOHHOM NOAMUCHIO C Ucnosb3oBaHneM Krtoua NpocTon 3NekTPOHHOM NoANUCK B COOTBETCTBUM € M.1.67.1 O6wnx Ycnosui.

2.36. baHk uHdopmupyet Knuenta, mHoro [epxatens KapTbl 0 coBeplueHuM onepaumi ¢ ucnonb3oBaHunem Kapt, Cuctembl, MNMOCTOSIHHbIX
nopy4veHunn, oopmrieHHbIX Yepes MHdopmaunoHHbIi LeHTp baHka, a Takke C MCMONb30BaHNEM WHBIX 3NEKTPOHHbIX CPEACTB nraTexa nyTém
HanpasneHus yBeaOMIEHUS B BUAe:

— SMS-coobLeHusi Ha Homep MobunbHoro TenedoHa KnueHTa, nHoro [epxatens KapTbl, 3apernctpupoBaHHoro B baHke ansi npegoctaBneHns
CepBuca «YBegomneHusi 06 onepauusix», - npuMeHsieTca B oTHoweHun KnueHToB/wHbIX [epxatenent Kapt, nogknioumslumxcs k Cepsucy
«YBegomneHus 06 onepaumsax», B 4aCTu onepauui, CoBEpLLEHHBIX C ncnone3osaHnem Kapt, Cuctemsi;

— Push-yBegomnenus Ha akpaHe KoHTakTHOro MoGunbHOro ycTponcTea - NnpuMeHsieTcst B oTHoweHun KnueHToB, nogkntoumnBLumnxcs k Cepsucy
«YBegomrneHnss o6 onepauusix», ycTaHOBMBLUMX MobGunbHoe npunoxeHue PainddaiizeHbaHka M BbIOpaBLUMX B HEM OMUMIO MOMyYeHUst
yBegomneHui B Buge Push- yBegomneHui, B 4acTu onepaumi, COBEPLUEHHBIX C ncnonb3oBaHnem Kapt, Cuctemsi;

32 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3aumni.
33 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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— Bebinucku no CyeTy Ha agpec 3NekTpoHHOW noyThl KnveHTa — npuMeHsieTcst B OTHoLeHun KnmeHToB, npegocTaBuBlLMX BaHKky agpec cBoen
3MNEKTPOHHOW MOYThI U M3BSIBUBLLKX XeNaHue nonyyate MHopMaLumio NocpeacTBOM OTNPAaBKM NMUCEM Ha adpec SMEKTPOHHON MOYTbI, B HacTU BCEX
onepauui;

— pa3smelleHnss nHdopmaumn O COBepLUEHHON onepaumn B Cncteme — npumeHsieTcss B OTHoweHun KnveHToB, uHbIX Oepxatenew Kapr,
noaknoumsLLMxcsa k Cucrteme, B 4acTu BCEX OnepaLnii;

— Bebinuckn no Cyety/ KpeanTHow kapTe Ha ByMaxkHbIX HOCUTENsiX, npegocTasnsiemon B MogpasaeneHusax baHka n hopmmpyemon exxeaHeBHO —
NPUMEHSETCH B OTHOLLEHUN BCeX KNMeHToB 1 BCex onepawuii.

KnuneHT 065a3aH npeanpuHATb Co CBOeW CTOpPOHbI BCE aencteug, Heobxoanmble Ans ocyLiecTeneHuna BaHkom YKa3aHHOro BbliLle VIH(bOpMVIpOBaHVIﬂ,
N HeCeT OTBETCTBEHHOCTb 3a HEOCYLUEeCTBIIEHNE UM (HeHanne»(au.lee ocyuiecrteneHmne I/IM) OaHHbIX 4ENCTBUMN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOKO 06s13aHHOCTb MO MHAopMupoBaHuio KnuneHTa, uHoro [depxatensi KapTbl O COBEpLUEHUM YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatenb KapTel — yBeAOMMAEeHHbIM 06 onepaumn ¢ MOMeHTa pasmelleHnss baHkom nHdopmauun o6 onepaumm B
Cucteme n/vnu HanpaeneHus emy baHkom yBegomneHus B oopme SMS-coobueHuns n/unn Push-yBegomneHns n/vnmn anekTpoHHOro nucbma no
nmetowmmcs y baHka peksrautam ons cBasm ¢ KnueHtom, nHeim Oepxatenem KapTbl n/unu B MOMeHT hopmupoBaHmsa baHkom Beinvcku no Cuety/
KpeauTHoOM kapTe, goctynHon ans nonydvenus B lNogpasgenedmn badka. Ecriiv KnueHT, vHown [epxaTtenb Kaptel yBegomnsetca baHnkom o
COBepLUEHUN Onepaunii HeCKonbkUMK cnocobamm (Hanpumep, SMS-coobLleHneM 1 3NeKTPOHHbIM MMCbEMOM), TO KnueHT, nHow Oepxatens KapTbl
cunTaeTcs yBeAOMIIEHHbIM C MOMEHTa ocyLlecTBneHuss baHkom Hanbonee paHHero ysegoMneHus.

BaHk He HeceT OTBETCTBEHHOCTY 3a He4OCTOBEPHOCTL/HEAKTYarnbHOCTb NPefocTaBneHHbIX KnueHTom, nHeim Jepxatenem KapTel pekBu3uToB ans
cBsA3n ¢ KnueHtom, uxbim [epxatenem KapTbl, Nn60 HEBO3MOXHOCTb MX UCMONb30OBaHWUsS NO He 3aBUCALMM OT BaHka npuumMHam, a Takke 3a
nocneacTeusa Toro, 4to KnmeHtom, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNW HeHagnexalle npeanpuHATbI) OeWCTBUS,
HeobOxoamMmble anst ocywecTBneHns baHkom mHopmunpoBaHusa. B cnyvae ecnu KnueHT, uHon Oepxatens KapTbl nonyuun mHdgopmaumio o
coBepLueHun onepauun ot baHka nHbIM cnocobom (Hanpumep, oT coTpyaHuka BaHka u gp.), To B 3TOM crny4yae cyuTtaetcs, Yto KnueHT, nHomn
Oepxatenb KapTbl Hagnexawum obpasom yBeJOMMEH O COBEPLUEHHOW onepaumu, a baHk Hagnexalym o6pa3oM BbINOMHMIT CBOK 00A3aHHOCTb
no uHdopmuposaHuio KnueHTa, uHoro [epxatensi KapTel o coBeplueHun onepauuuv. [NepeyeHb onepauuii, NO KOTOPbIM HamnpaensoTcs
yBefoMneHust, onpeaensietca baHkom.

2.37. Mo 3anpocy KnueHta BbaHk npepoctaBnseTr KnuenTy cnpasku/ cornmacusa baHka/ vHble gokymeHTbl no Cuetam/ Kaptam/ [Oenosutam/
KpeauTHbIM npoaykTam®* u MHbIM NpodykTaMm v ycryram, okasbiBaembiM BaHkom®.

3anpoc Ha nony4yeHne OOKyMeHTa MOXeT ObITb NogaH KnueHtom:
- B I'Iop,pasneneHwe BaHka. B atom cny4yae KnueHt YKa3blBaeT A,D,pec A0CTaBKM B COOTBETCTBYIOLLIEM 3adABIIEHUN;

— B MHdopMauunoHHbI ueHTp BaHka B cootBeTcTBMM C npaBunamu Pasgena 12 O6wux Ycnosui. B atom cniydae B xoge tenedOHHOro
pasrosopa KnueHT HasbiBaeT coTpyaHuKy baHka Agpec goctasku.

- Cuctemy. [Nopsgok yoocToBepeHns AaHHOTO 3asBreHus onpegeneH n. 10.2.14 O6wux Ycnosui.
3anpoLUeHHblii JOKyMEHT MOXET GblTb NepeaaH (HanpaeneH) KnueHTy no ero BbIGoOpy B 3aBUCMMOCTM OT BO3MOXHoCTel BaHka®:
1) B MogpasgeneHunn baHka;
2) Ha agpec 3NeKTPOHHOM NoYThl, NpegocTaBneHHbIi KnneHtom B baHk;
3) Kypbepckou cnyx6oun;
3a JocTaBKky LOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMUCCUIO B COOTBETCTBUM C AecTBylowmmu Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBMNSAETCA Ha yKasaHHbIN KNMeHToM Agpec OCTaBKku B npeaenax Tepputopumn PO, npu ycrnosum, 4To Kypbepckas cnyxba
OCYLLECTBSAET 4OCTaBKY KOPPECMOHAEHLMM MO YKasaHHOMY afpecy.

4) uepes noctamat B lNogpaspeneHun Bavka. B atom cnyyae BaHk HanpaBnsieT KnueHTy koA Ans OTKpbITUS siueliky noctamaTa Ha
KoHTaKTHbI HoMep MobunbHoro TenedgoHa KnneHta. Cpok AeCTBUSI KOAa ANst OTKPLITUSA SYeiky noctamaTa coctaBnseT 5 paboyumx gHen
C MOMEHTa ero HanpasneHus KnuenTy;

5) B Cucreme.

2.38. BaHk “MeeT npaBo Mpu HeOBGXOAMMOCTM MepeaaBaTh COCTaBMAOLLY0 GaHKOBCKYIO TalHy MHOpMauuMio Mo onepauuu, ocrapuBaeMon
KnueHToM, B NpaBoOXpaHUTESbHbIE OpraHbl 1 CTPaXOBble OpraHv3aLui.

2.39. KnneHt (3aemwwymnk) aaet BaHKy paspelueHne Ha nonyyYeHe cBeaeHuin us kpeguTHom nctopmm KnueHta B o6beme, B Nopsiake 1 HA YCNOBUSX,
onpeaerneHHbIX JeNCTBYIOWMM 3akoHoA4aTenbCTBoM Poccuiickon ®eaepaumm, Ans uenen 3aknioveHns ¢ baHkom KpeauTHbIX U MHBIX JOrOBOPOB U
NX UCMOMHEHUS.

2.40. baHk BnpaBe WCMonb3oBaTb aBTOMaTUYECKOE BOCMPOM3BEAEHWE LwWTaMna Wunu akcuMUNbHOE BOCMPOM3BEAEHME Mnoanucu
YNONHOMOYEHHOro nvua baHka (C NoMoLLbo CpeACTB MEXaHUYECKOro, aBTOMaTUYECKOrO U MHOTO KOMMPOBaHUS):

— B [OKyMEHTax, HanpaensieMbix 3aeMLuyKam npu ocyLecTBrieHun baHkom npoueayp no BO3BpaTy NPOCPOYEHHON 380MMKEHHOCTY;

— B [OKyMEHTax, npefoctaensieMbix KnueHTy B nopsiake, ykasaHHOM B noAnyHkTax 2) u 5) n.2.37 nyHkta OGLUMX yCroBWiA;

— npuv npegocTaBneHnn oteeTa baHka Ha obpalieHue/npeteHsnio KnueHta, a Takke B AOKYMEHTaxX U yBEOOMIEHUSIX, HanpaBnsieMbIixX
KnuneHTy B 3NeKTPOHHOM hopMe C aapecoB 3EKTPOHHOM NoyThl BaHka.

— B WHbIX CnyyYasx, npeaycMoTpeHHbix O6LmMK yCroBrsMu.
2.41. Onepauuu, nponsBeaeHHbIe C ucnonb3oBaHuem KapT, CUCTeMbI, MHbIX 3MEKTPOHHbLIX CPEACTB nnaTexa.

2.41.1. BaHk no NUCbMeHHOMY 3arnpocy KnueHTa npefocTaBnseT UMeKLmMecs U/unm nonyyYeHHble BaHkoM JOKYMEHTbI MO CMOPHLIM onepauusm,
NpOW3BEAEeHHbIM C ucrnonb3oBaHneM KapT, CUCTEMbI M UHbLIX 3MEKTPOHHBLIX CPEACTB Mnatexa (B T.4. 3MEeKTPOHHbIE AaHHble MeXayHapOoaHbIX
NnaTexHbIX CUCTEM).

2.41.2. BaHK paccMaTpuBaeT MUCbMEHHbIE 3asBrieHns KnveHTa no nosogy CMOPHbLIX Onepauuii, NpousBedeHHbIX C ucrnonb3oBaHnem Kapr,
Cuctemebl, koTopble AOMKHbI GbiTb odopmneHbl no dopme banka. BaHk npegoctaenseT KnmeHTy BO3MOXHOCTb nonyvatb MHGOPMaLMio O
pesynbTatax paccMoTpeHus 3asBnennst KnneHTa, B TOM yucne B MMCbMEHHON hopme no TpebosaHuto KnnerTa.

2.41.3. HapyweHnunem KnueHToM nopsigka ncnonb3oBaHuns KapT, CcTeMbl, MHBIX SNEKTPOHHBIX CPEeACTB MnaTexa sBnseTcs HapyweHue KnneHtTom
no6oro 13 nyHkToB [orosopa, O6wmx Ycnosui, MNpasun no Kaptam, perynupytowmx oTHoweHnss CTOpoH no mncnonb3oBanuto Kapt, Cuctemsl.
KrnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsifka Mcronb3oBaHus KapTt, Cuctembl, usnoxeHHoro B O6wmx Ycnosusix u MNpasunax no

34 Cnipaeka no Kpeauty He MoxeT GbITb NpefoCcTaBneHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpegura npotwso Gonee 5 (natu) ner.

35 MepeyeHb NpedoCTaBNSAEMbIX AOKYMEHTOB KIMEeHT MOXeT yTouHUTb, o6paTusLumch B MNoapasaeneHve Barka unv no3soHms B MHdopmaumnoHHbin LieHTp BaHka.

36 BoaMoxHble Crnocobbl NpefocTaBneHnst AoKyMeHTOB KIIMEHT MOXET yTO4HUTb, obpaTuslunck B MogpasgeneHve BaHka unu no3soHns B MIHgopMaumoHHbilii LieHTp
BaHka.
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KapTtam, B ToM 4ncre 3a nobble pacxoapbl 1 yobITk KnneHTa, BO3HUKLLWE B pe3yrnbTaTe HapyLleHust KnmeHTom yka3aHHoro nopska.
2.42. KpeanTbl

2.42.1. MNpepoctaeneHve wn noraweHne KpeauTtoB ana pacdetoB no Onepaumsm no KpeauTHom kapTe, npedocTaBfieHWe WU noralleHune
MoTpebuTenbLCkMX KpeaAMTOB ocyLLecTBNseTcs BaHkoM Ha OCHOBaHWMM COOTBETCTBEHHO «[loroBopa o npegoctaBneHuun n obenyxunsadumn KpeamtHowm
KapTbl», «KpegutHoro [loroBopa». B ycTaHoBNeHHbIX BaHkoM criyqasx KnneHT formkeH Takke opopMUTb COOTBETCTBYIOLLIEE 3asBreHne no hopme
BaHka («3asiBneHue»).

2.42.2. Knnent/3aemwmk 069|3yeTc;| He3amMeanuTenbHoO VIHd’.)OpMVIpOBaTb BaHk 0 nogaye nm unu B OTHOLLEHWUW HEro 3asiBrieHns O Npu3HaHuu ero
6aHKpOTOM, a TakKXKe O HacTynneHuun cobbITnn, KOTOpPbl€ CMOryT HEraTMBHO NOBJIUATL Ha obsa3aHHoCTL KnneHTa/3aemiumka BO3BPaATUTb er,D,VIT
CBOEBPEMEeHHO, B TOM 4ucrie O CyleCTBeHHOM yXyaAlleHUU UMYLLEeCTBEHHOro nonoXxeHusd KnueHTa/3aemMwuka n/munm o Hanuuum y Knuexta/
3aemwmka Npn3HakoB HennaTexecnocobHOCTU/HeQOCTAaTOYHOCTH nvyulectsa B OTHOLUEHUN OeHEeXHbIX U UHbIX 0653aTenbLCTB, B TOM Yucne nepen
CTOPOHHUMU erﬂ,MTOpaMM/SaVIMOﬂ,aBLlaMVI.

2.42.3. KnneHT, 3akntounBimin ¢ baHkom KpeanTtHbii [JoroBop, 06s13aH B TedeHMe BCero cpoka aencteus KpeantHoro [JoroBopa Ha exeroaHomn
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOeM (hMHAHCOBOM MOSIOXEHWM.

2.42.4. baHk nepepaeT cBegeHusa o KnueHTax (3aemwwmkax) n MNopyunTensx, onpegeneHHsie cT. 4 ®egepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeanTHbIX UCTOPUSIX», B BIOPO KPeAUTHBIX NCTOPUNA.

2.43. Knnent/ [JoBepeHHoe nuuo/ PeGéHok 06s3aH xpaHUTb B cekpeTe M He nepepaBaTtb TpeTbuM nuuam OpgHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTsus noboro ncnons3osaHus OQHOPA30BOro koga TPETbMMU NULAaMK, B TOM YUCIe, KOTOPOe CTano BO3MOXHO B
pesynbTate nepegayun Knunentom/ JosepeHHbIM nuuom/ Pe6éHkom TpeTbum nuuam MobunbHoro TenedoHa, KOHTakTHbI HOMep KOTOPOro MMeeTcsl
B baHke.

2.44. Obwume YcnoBus COCTaBMEHbl Ha PYCCKOM W aHIMUACKOM A3blkax. B cnyyae kakmx-nmbo nNpoTMBOPEYMIA MeXay aHrfMUCKOM U PyCCKoW
BEPCUAMMU, TEKCT HA PYCCKOM A3blKE UMEET NPenMMyLLECTBEHHYIO CUITY.

3. O6wwme ycnoBus obenyxusaiusa Cyetos

3.1. Ecnu nHoe He ycTaHoBrneHo O6wummn Ycnosusimu, CyeTa oTkpbiBatoTcs baHkom npu npeabasneHnn KnneHToM 4OKYyMEHTOB, YCTaHOBIIEHHbIX
AeicTByIOWMM 3aKkoHofaTenbcTBoM Poccuiickon ®efepauuu v NpUHSATLIMA B COOTBETCTBUM C HUM AoKyMeHTamu BaHnka. [1ns nomelleHus B
topuamnyeckoe Aeno KnneHta AOKYMEHTOB, HEOOXOAUMBIX Ans OTKpbITMS CyeTa, baHk BNpaBe U3roToBUTb KOMUW C OPUrMHANOB NPEACTaBNEHHbIX
KrnueHToB JOKYMEHTOB.

3.2. o CueTy MOryT ocyLlecTBnATbLCS Mobble BUAbI onepauuii, eCcrvu OHU He MpoTMBOpeYaT AeNCTBYLLEMY 3akoHodaTenbcTBy Poccuiickon
depnepaumu, lorosopy 1 O6LwmMM Ycnosusim.

CyerT He sIBNAeTCS U He MOXET ABNSATbCA COBMECTHLIM CYETOM B CMbIcHe rnaBbl 45 MK P®, noatomy k CHeTy HENPUMEHUMbI HOPMbI O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoasmecs Ha CueTax, 3acTpaxoBaHbl B NMOPSIAKE, pa3Mepax v Ha YCIoBUsIX, KOTOPbIE YCTAHOBIEHbI EACTBYOLLMM
3akoHofaTtenscTBoMm Poccuiickon depepaumu.

3.4. KnuneHT MoxeT pacnopspkaTtbcsi cBoMMM CyeTamm kak NMYHO, Tak 1 Yepes [loBepeHHoe Nuuo.

3.5. BHeceHwue Hanm4yHblx Ha CyeT KnveHTa TpeTbnM NnLoM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHUM opurMHana [JoBepeHHOCTM 1 npu
npeabsaBreHnn JOKYMEHTa, YOOCTOBEPSIOLLEro NIMYHOCTb, ECNU UHOE He BbiTekaeT M3 3akoHoaaTenscTBa Poccuiickoin depepauum.

B cnyvasix, npegycMOTpeHHbIX AENCTBYOWMM 3akoHoaaTenscTBom Poccuiickon ®epepaumm, BHECEHUE HanM4HbIX Ha CyeT KnueHta TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHnss [JOBEPEHHOCTM MNpu NpefocTaBleHUM [AOKYMEHTA, YAOCTOBEPSIOLWLErO JMYHOCTb, C YKa3aHWeM
ABapuatmsHayHoro Homepa Cueta Knunenta n MO Bnagenbua CyeTta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspKeHUo AeHEXHbIMWU cpeacTBaMu, HaxoadwmmMmucs Ha CyeTte, He MOryT ObiTb OrpaHuYeHbl, 3a UCKTHYEHNEM
crly4yaeB HarnoXeHusi apecTa Ha [eHeXHble cpefacTBa, Haxogswmecs Ha CyeTte (Ha CyeT), WM NPUOCTAHOBMEHWUSI onepauMit Ha OCHOBaHWM
peLleHnst HanoroBbIX opraHoB Mo obsizaTenbcTBaM KnveHTa kak MHAMBUAYaNbHOrO MpeanpuHUMaTens, nonydeHus baHkoMm mHdopmaumm o
BBEAEHUM B OTHoweHun KnuneHta npouenyp 6aHKpOTCTBa, npedycMmaTpuBalolLMX MO 3aKOHOAATENbCTBY OrpaHuYeHve/npekpalleHne npas
KnueHTa no CaMOCTOSATENbHOMY pacnopsieHuio NEeHEXHbIMU cpencteamm n/ivinm ©aHKOBCKMMU cyeTamu, mnm
npuocTaHoBneHusi/npekpaLLeHms/oTkaza B COBepLUEHUN OGaHKOBCKMX onepauni no CueTy B cnyyasix, NpeaycMOTPEHHbIX OAeNCTBYHOLLMM
3akoHodaTenbCcTBoM PO, a Takke MHbIX cnyvaes, NpefycMoTpeHHbIX Obwmmm Ycnosusamu, B T.4. n. 6.1.8 O6wmx Ycnosuin.

3.7.MpaBa Ha [OeHexHble cpefcTBa, Haxodswmecsa Ha CueTe, cuuTaloTcs NpuHagnexawmmu KnueHTy B npedenax CyMMmbl ocTaTka, 3a
VCKITHOYEHNEM [EHEXHbIX CPeACTB, B OTHOLLEHWUN KOTOPbLIX NOoMy4aTesnto AeHEeXHbIX CPeacTs 1 (unu) obenyxusatowemy ero 6aHky noaTeepxaeHa
BO3MOXHOCTb UCMOMHEHUS pacropsixeHus KnueHTa o cnmcaHum AeHexHbIx cpeacTs B TedeHune 10 (decstn) aHen. Mo ucTedeHnn ykasaHHOro cpoka
Haxodswmecs Ha CyeTe AeHEXHble CPeacTBa, B OTHOLWEHMUN KOTOpbIX Gblna noaTeepxaeHa BO3MOXHOCTb UCTIONHEHNS pacrnopshxkeHns KnveHTa,
cuMTalTCA NpUHaanexawmmmn KnuexTy.

3.8. BbaHK He HecéT OTBEeTCTBEHHOCTW 3a MOCNeACTBMS UCTOMHEHUS nopyquMﬂ Ha pacnopsxeHune CueToM, BblOAHHbIX HeynoJsIHOMOYEHHbIMU
nnuamMmun B cnydasx, koraa yka3aHHble nopyyeHua Od)OpMﬂeHbII

— B pesynbTaTe nognora (noamenku) PacnopsikeHuin u MHbIX OOKYMEHTOB (BkMtoyash 0O6OCHOBbIBaOLWME (MOATBEPXAANLUME) OOKYMEHTbI,
[OBEPEHHOCTU, 3asiBNEHMS], YBEAOMIIEHUs 1 Np.) nMnbo

—  CNpYMMEHEHMEM UHBIX CNocoboB BBEAEHMS COTPyaHMKOB BaHka B 3a6nyaeHne 0THOCUTENBHO NPaBOMEPHOCTU NOPYYEHUI HA pacrnopsiKkeHne
CyeTtom, nnbo

—  C NPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuanoB), KOTOpble NO3BOMSAT HEYNONTHOMOYEHHbLIM MuamM
dopmMmmpoBaTh, U3MEHATL, ONOKMPOBATL, YHUUTOXATb 3MEKTPOHHbIE AaHHbIe, MocTynatowme u3 MNnatexHon Cuctemsl, Yctponcts baHka, Cuctem,
nméo

— B pesynbrate HeucnonHeHuss KnueHtom o06s3aHHOCTM yBegomuTb BaHk B nopsgke, ykasaHHom B n. 2.4 O6wmx Ycnosuii, 06 oTMeHe
[oBepeHHOCTN.

3.9. BbaHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHUs Ha Onepauun C HanmUYHbIMKW OEHEXHbIMU cpeacTBamy no Cyetam B BamnoTax OTIIMYHBLIX OT
poccuickmx pybnen, gonnapos CLUA n eBpo B oTaenbHbix MNoagpasgenenusx baHka. MHdopmauuio 06 ykasaHHbIX orpaHuyeHusx KnmeHt moxet
nony4nTb, obpatusmce B NoapasaeneHne baHka.

3.10. B cnyyasx nonyyeHus cpeactB co Cuyeta HanmMyHbIMM B CyMMe, MpeBbllLaoLWEen CyMMy, ykasaHHyt B Tapudax, KnneHT obsidyetcs
yBegomMuntb BaHk no TenedgoHy o Takom nonyvyeHnn B CPOKK, NpedycMoTpeHHble Tapudamu.

3.11. baHk B3MMaeT KOMMWCCMOHHOE BO3HarpaxzaeHue 3a ycnyrm B BanoTe CueTta, NMoO KOTOPOMY NpedoCTaBnseTcs ycryra, ecnv MHoe He
ycTtaHoBneHo O6wumu ycrnosusamu unu Tapudamu.

3.12. Ecnn cymMMa KOMWUCCUOHHOTO BO3HAarpaXAeHWsi YCTaHoBreHa B BuUAE (PUKCUPOBAHHOMO YMCMOBOrO 3HaYeHusi, Ans CYeTOB B BanoTax,
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OTNNYHbBIX OT poccuinckux pybnen, gonnapos CLUA 1 EBpo, koMMCCMOHHOE BO3HarpaxxaeHue B3MMaeTCs B BaroTe cHeTa B CyMMe, 3KBMBANEHTHON
CyMMe KOMWCCUMOHHOro Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHoMmy baHkom Poccum Ha AeHb cnMcaHust COOTBETCTBYIOLLIETO
KOMUCCUOHHOIO BO3HarpaxaeHus.

Ecnn cymma KOMUCCMOHHOTO BO3HarpaxaeHusi yCTaHOBMeHa B NPOLIEHTax OT CyMMbl onepauuy U npeayCMOTPEHO MUHUMAarnbHoe W/umm
MakcumarnbHoe 3HadyeHne kommuccumn ansg CyeToB B BanoTax, OTNIMYHBIX OT poccuickux pybnen, gonnapos CLUA n Espo:

1) MWHUManNbHOE M MakcMMmarbHOe KOMWCCUOHHOE BO3HarpaxaeHve B3umaeTcs B BanoTe CyeTa B CymMMe, 3KBMBAneHTHOM CymMme
COOTBETCTBYIOLLErO 3HaYeHUs] KOMWCCMOHHOrO BO3HarpaxaeHuss B pgonnapax CLWA (cornmacHo pgencteyiowmm Tapudam), no  Kypcy,
ycTaHoBneHHoMy BaHkom Poccuu:

- Ha AaTty ucnonHeHus MNoCcTosHHOro NopyYeHus;
- Ha Aaaty ucnonHeHus PacnopspkeHus, odbopmneHHoro B Cucreme;
- Ha gaTy ocopmnerus Pacnopsixenus B MNogpasgeneHun baHka;

2) NPOMEeXyTo4HOe MeXxay MWUHUManbHbIM U MakKCMManbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTaHOBJieHHOe B rfnpoueHTax oT
CyMMbI onepauunn, B3MMaeTca B BantoTe Cuerta.

3.13. lNMpwu ocyLecTBNEHUN NepeBoia B MHOCTPAHHOW BanioTe, OTAMYHON OT BantoTbl C4eTa, KOMUCCUOHHOE BO3HarpaxaeHvue B3MmaeTcs B BarntoTe
CyeTa B cymme, 3KBMBANEHTHON CyMMe KOMUCCUMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy baHkom Poccun:

- Ha AaTy UCromnHeHusl MoCTOSIHHOro NOpyYeHUs:;
- Ha gaty ucnonHeHus PacnopsikeHusi, odopmneHHoro B Cucreme;
- Ha gaTy ocdopmnerua Pacnopsikenus B MNogpasgeneHun baxka.

3.14. Ecnu npu ocCyLLEeCTBNEHUN KOHBepTaumuM B cooTBeTcTBUM ¢ Obwwmmun Ycnosusimu, Oorosopom, Tapudamu, Mpasunamm no Kaptam c
ncnosnb3oBaHneM BHYTPEHHero kypca baHka Ha onpegeneHHbl eHb B TeYEeHWe COOTBETCTBYHOLLEro AHA BHYTPEHHWUI Kypc BbaHka nameHseTcs,
NPMMEHUMBbIV A4S NpoBeAeHUs KOHBepTaLumn Kypc onpegensetca baHkom.

3.15. KnueHT BblpaxaeT cBoe cornacue Ha 1o, 4To baHk nmeet npaBo 6e3 nony4yeHns 4oNoNHUTENbLHOro cornacus KnueHTa cnuceiBaTh ¢ noboro
Cyeta KnueHTa cymMMbl (OCYLLECTBNATL NEPEBOA ACHEXHBLIX CPEACTB):

—  komuccun baHka, HauncneHHbIX B COOTBETCTBUM € [loroBopoM 1 Tapudamu;

—  KOMWCCWIA, moanexalymx ynnarte TpeTbum nuuam B cBasu ¢ Onepaumsimm no Cyery;

—  mobbix nognexawmx ynnate KnneHTom npoLeHToB, NeHu, Wrpados, BKOYasa NPOLEHTbI, HAYNCNEHHbIE 3a KpeanToBaHue CyeTta;

—  Hanoros, koTopble BaHk 0653aH yaepxaTtb ¢ KnueHTa B COOTBETCTBUM C OENCTBYHOLLUM 3akoHoAaTeNnbCcTBOM Poccuiickon ®egepaumu;
—  noYToBO-TenerpadHbIX 1 NPOYNX PACXOAO0B U n3gepxek baHka, BO3HMKaOLWMX NPU UCMIOMHEHMN NopydeHuin KnuenTa;

—  oWwmnbo4YHO 3auncneHHbIx baHkom Ha CuyeT AeHEeXHbIX CpeacTs;

CyMM 3agormkeHHocTu KnveHTta nepeq baHkom no [JoroBopam, KpeanTHbIM AOroBopam, a Takke no nobbiM 0683aTenscTBam, BO3HUKLLNM 13
m06b|x [OroBopoB, 3akitodeHHbIX Mexay BbaHkom u KnueHTom, BCneacTBMe MNPUYMHEHMS Bpeda M U3 UHBIX OCHOBAaHWW, YKa3aHHbIX B
3akoHogartenbcTBe Poccuiickon ®eaepaunn. MNpu aTom BaHk MeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CpeacTBa, Haxoasimecs Ha CyeTax B TON
WU MHOW BamnTe, B BasoTy HeucnosiHeHHoro KnveHToM fgeHexHoro obsidaTtenbCTBa Mo BHYTpeHHeMmy Kypcy baHka Ha gaty m Bpems
OCYLLECTBMNEHNSI KOHBEPCUU;

—  CyMMbl 3agormkeHHocTy KnveHTta no [JoroBopaM, KpeauTHbIM JOroBopaMm, npasa no KOTOpbIM YCTynneHbl baHkom TpeTbum nuuam;

—  CYMMbI NPUYNHEHHBbIX BaHky yObITkOB BecneacTeue HapyLeHns KnueHtom O6wmx Ycnosun n/vnu Mpasun no Kaptaw;

—  [OEHeXHbIX CPeacTB, NOCTYNMBLUMX Ha CyeT, B TOM 4ucre B pe3ynbTaTe COBEpPLUEHUS onepauuii ¢ nomolubo Kapt, Cuctemsl unu cuctem
ONCTaHUMOHHOIO ©aHKOBCKOrO OOCMYXMBaHUA OPUANYECKUX UL, U UHAMBWUAYaNbHbIX NpeanpuHMMaTenei, B OTHOLIEHMU KOTopbiX BaHkom
norny4eHo 3asiBrieHMe OT nnaTenbLyuka, CO cyeTa KoToporo B BaHke mOCTynunu faHHble AeHeXHble CPeacTBa, Mnu 3asiBneHue oT GaHka
nnaTenbLyMka, CO cYeTa nnaTtenbliMKka B KOTOPOM MOCTYNUINWN AaHHble AEHEXHble CpeacTBa, O TOM, YTO NnaTenbLUMK He coBepLuan onepauun
nepeBoda AeHexHbIX cpeacTs Ha CueT KnneHTa. YkasaHHble eHEeXHbIe CpeacTBa UCMONb3YTCA A8 BO3BpaTa CpeAcTB nnaTenbLumKy unn baHky,
ecnu baHk ocyliecTBmn BO3BpaT CpeacTB NnartenbLlyuky 3a cHeT COOCTBEHHbIX cpeacTB. [na peanusauun BbileykasaHHoro npasa baHk nmeert
npaBo NpeaBapuTenbHO 610KMpoBaTb COOTBETCTBYHOLLYIO CyMMY Ha CyeTe KnueHTa;

—  CyMM Ha BO3MeLlleHne pacxonoB baHka no onnaTe rocnownuHbl 3a rocyaapCTBEHHYO permcTpauuio unotekn B nonb3dy baHka, Bkrovas
BHeceHue B EAMHbIN rocynapCTBEHHbIN PeecTp HEeABMXKMMOCTM 3anucy o6 mnoTeke kak obpemMeHeHun obbekTa HEABMXUMOCTU, a Takke 3a
BHECEHWNE U3MEHEHWUI 1 AOMNOMHEHWI B PErMCTPauNoHHY0 3annck o6 nnoteke;

—  VHbIX CYMM B CriyyasX, npedyCMOTPEHHbIX AeWCTBYIOLWMM 3akoHodaTenbLcTBomM Poccuickon ®egepauumn u gorosopamu mexay baHkom u
KnueHTom, B TOM Yncne geHexHbIX CPeacTB, ykasaHHbix B ¢T. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-93 «O6 McnonHMTENBHOM NPOU3BOACTBEY.

MepeBon AeHexHbIX cpeactB co Cyeta KnueHTa B onnaTty ykasaHHbIX Bbie CyMM OCYLLECTBMSIETCS B pamKax Ge3Hanu4yHbIX pac4eToB
MHKACCOBbIMW MOpyYeHusMU. BaHk MMeeT npaBo NpeabsBnsATb MHKACCOBbIE MOpPYyYeHUst K CueTy KnueHTa no ykasaHHbIM B HACTOSILLEM MyHKTE
cymmam. B Tex cnyyasix, koraa baHk sBnaeTca nonyyartenem cpeacTs, NepeBo MOXET OCYLLECTBSATLCS HA OCHOBaAHUKN COCTaBnsieMoro baHkom
©aHKOBCKOro opaepa.

KnuneHT BbipaxkaeT CBOe corfiacue Ha To, YTO TPEeTbM NnLa, KOTopbiM BaHkom GbinK ycTynneHsl npasa no Jorosopam, KpeauTHbim [JoroBopam,
MMeroT NpaBo 6e3 nonyyeHns AononHUTeNsLHOro cornacus Knuenta cnuceiaThb ¢ ntoboro Cyeta KnveHTta cymmMbl 3agormkeHHOCTH KnneHTa nepeq
3TUMK Nuuamy No Takum [JoroBopam, KpeaUTHbIM AOroBopaMm B pamMkax 6e3HanMuyHbIX pacyeToB MHKACCOBbIMM NOpYyYeHUsiMU. YKasaHHble nuua
MMEIT NPaBo NPeLbsBNATbL MHKACCOBbIE Nopy4yeHus kK CueTy KnneHTta no cymmam 3agomkeHHOCTU KnueHTa nepeq sTumum nuuamum no [Jorosopam,
KpeauTHbIM JoroBopam, npasa Mo KOTOPbIM Obiiv UM yCTynneHbl BaHkom.

B cnyuasx, korga TpeTtbu nuua, KotopbiM BaHkoM Obinu ycTynneHbl npaBa no [loroBopam, KpeauTHbIM dorosopam, nopyuumnu banky
OCyLLEecTBNATL COOP 1 NepeyvncrieHne MM NpUYNTaOLNXCS OEHEXHbIX CPeACcTB, noanexawmx ynnare KnumeHtom, baHk ocyllecTBnsieT cnucaHue
OeHexHbIX cpeactB co Cueta KnueHTa B uensix MX Mocneaylowlero nepesofa ykasaHHbIM TPEeTbUM nuuam B NOpsiake, NpesycMOTPEHHOM
HacToALLMM NyHKTOM OBLUMX YCNOBUNA.

3.15.1. KnueHT Ans uenen noraweHns BO3HWKLLEN Y HEro 3a10/HXeHHOCTH neped baHkom no KpeauTHbIM 4OroBopam, Mo KpeauTHLIM AoroBopam,
obecneyeHHbIM MMOTEKON (3a510roM HEeABMKMMOTO MMYLLIECTBA) M/UNK 3arorom npas., a Takke no MbbiM 06a3aTensCTBaM, BO3HUKLLIMM U3 MH0BbIX
[OroBOPOB, 3aKIMYeHHbIX Mexay BaHkom n KnueHTom, BcneacTeme NpUYMHEHUs Bpeda U U3 UHbIX OCHOBaHWM, ykasaHHbIX B 3aKoHoOaTenbCcTBe
Poccuiickoii denepaumn, HacToAwmMM nopydyaet baHky B criyyae He06XOAMMOCTM OCYLLECTBNATL NepeBod AeHEXHbIX CpeacTs ¢ Mobbix CyeToB
KnuexTa B BaHke Ha CyeT KnueHTa, ¢ KOTOPOro ocyLLecTBRsieTcs noralieHve KpeauTa, kpeauta, 06ecnedeHHoro UnoTekom (3anorom HeaBuxnuMoro
UMYyLLLEECTBA) U/UNK 3a510roM NpaB, a Takke MHOro obsi3aTenscTBa KnveHta nepen baHkoM, B cymme, HEO6X0AMMOW AMNs Takoro noralleHusl.

3.16. KnueHT yBeJOMMEH U COrnaceH ¢ TeM, YTO Npu coBeplueHnn KnveHToM nnaTtexa B MHTepecax TpeTbero nuua (Belirogonpuobpetatens) B
MoppaspeneHnn badka, CucTemMe B TOM UMCME HAa OCHOBAHWU areHTCKOro [AOroBopa, [OrOBOPOB MOPYYEHUsl, KOMUCCUM, AOBEPUTENBHOIO
ynpaeneHns unu vHoro gorosopa/cornaweHus, KnmeHty Heobxoammo B TeveHue 5 (M) paboumx gHEn ¢ MOMEHTa OCyLLEeCTBIIEHNS Takoro
nnaTtexa npepoctaBuTe B baHk cBegeHuns o BebirogonpuobpeTatene no copme, ycTaHOBREHHOW BaHkoM (aHkeTy Bbirogonpuobpetatens),
opurMHanbl WM Hagnexawym obpasom 3aBepeHHble  KOMUWM  [OKYMEHTOB, MOATBEPXOAOWMX YyKa3aHHble KnneHToM B aHkeTe
BblrogonprobpeTaTtens CBeAEHUs!, a Takke KOMUIO OOKYMEHTa, SIBMSIOLLErocs OCHOBaHWEM [Arsi OCYLUECTBIIeHUs Bbllleyka3aHHOro nnatexa (B
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YaCTHOCTU, KOMUIO areHTCKOro 4OroBopa, A0roBopa nopyyeHusi, KOMUCCUM, LOBEPUTENBLHOIO YNpaBrieHUs UM MHOrO [OroBopa/cornalleHunst).

3.17. baHk BblgaeT KnuneHTty Beinmcky no CueTty no ero 3anpocy 3a Tpebyembiii nepnod BpeMeHn B COOTBETCTBUM ¢ Tapudamu. Beinucka no Cuety
MOXeT NPeAoCTaBNATbCSA:

— B llogpasgenennn baHka;
—  yepes NHdopmaumoHHbIn ueHTp baHka B cooTBeTcTBMM € Pasgenom 12 O6wux Ycnosui;

- uepe3 Cucremy. B atom crnyyae Beinvcka no CueTy nognucbiBaeTCst 3NeKTPOHHOM NoAnMcbio coTpyaHuka Baxka®’. Beinucka no Cuety
cynTaeTcsa NoAnNMCcaHHOM 3NEeKTPOHHON NoAMUCHI0 COTpyaHUKa BaHka n paBHo3HauHon Beinucke no CueTty Ha BymaxHOM HocuTene, ecnu
oHa cdopmupoBaHa KnueHtom B Cucteme, mMmeeT witamn ¢ HauMmeHoBaHvem baHka, ykasaHue Ha ®UO cotpygHuka BaHka u ero
NoAnuChb.

3.18. Mpu HayMcneHMn CymMmbl NPOLEHTOB B pacyeT MPUMHUMAKOTCA BeNMYMHa MPOLIEHTHOM CTaBku (B NMpOLEHTax rodoBbixX), U dhakTuyeckoe
KONMYEeCTBO KaneH4apHbIX AHEN, Ha KOTOpPOe NpuBMeYeHbl AeHexHble cpeacTaa. [Mpu aTom 3a 6a3y GepeTca AeCTBUTENBHOE YUCIO KaneH4apHbIX
OHen B rogy (365 nnu 366 gHew COOTBETCTBEHHO).

3.19. baHk HauMcnseT NPOLEHTLI Ha AEHEXHbIE cpeacTBa Ha CyeTe co AHSA, CreayoLero 3a AHeM 3a4ncrieHns cpeacTB Ha CUeT 40 AHS cnvcaHust
cpeacTB co CyeTa BKIMIOYMUTENBHO (AaHHbIVA NYHKT HE pacrnpocTpaHsieTcsl Ha [eno3uTHbIN JOroBop, ANs KOTOPOro NopsA0K Ha4YMCHEHUs 1 ynnaThbl
npoueHToB oTpaxeH B Pasgene 4 O6wux Ycnosuit).

3.20. BaHk HauncnsieT NpoLeHTbl Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpegeneHHon gencrteyowmmmn Tapudamu. Ynnata npoueHToB
NPON3BOAUTCS €XEMECAYHO MyTEeM 3a4WUCMEeHUsI CyMMbl MPOLEHTOB Ha YyKasaHHbIA Bbille CYET (JaHHbIA NYHKT He pacnpocTpaHsaeTcs Ha
[eno3ntHbln AOroBop, ANs KOTOPOro NOPSA0OK HAYUCIEHWS 1 ynnaTel NPoLEHTOB oTpaxeH B Paszaene 4 O6wumx Ycnosun).

3.21. JoroBop 6aHKOBCKOro cHeTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHWUU NMCbMEHHOTO 3asiBneHus KnueHTta nubo ero [loBepeHHoro nuua B nroboe
Bpemsi Npun nu4HoM obpaileHun KnneHta nnu ero JosepeHHoro nuua B baHk, ecnv otaenbHbIMU NonoxeHnammn O6LwmMx YcnoBuii He yCTaHOBINEHO
nHoe. B onpeaeneHHbix BaHkom cnydasax CueT MoxeT ObiTb 3akpblT KnnueHtom npu obpaileHnn B NHopmaumoHHbi LeHTp baHka B nopsigke,
npegycmoTpeHHoMm B pasgene 12 O6wmx Ycnosui. BaHk 3akpbiBaeT CyeT B CPOKM, yKasaHHble B 3asiBNeHuKn, nogaHHom KnmeHTtom no cdopme
BaHka.

3.22. Mpu otcytctBun MogpasgeneHuss baHka B ropoge, B KOTOpOM 6bin 3akntodeH [JoroBop GaHKOBCKOro cyeTa (B TOM 4ucre B CBS3U C
NPOBOAVMBLIMW MEPOMPUATUAMK MO onTummsaumun Nogpaspenenunn badka), KnueHT BnpaBe HanpaBuTb BaHKy 3asiBneHne Ha pacTopXeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTve CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkom, Npy 3ToM Npu nogaye 3asBreHns B oTHoweHnn Cueta, K
KoTopomy BbinyLeHa KapTa Ha maTtepranbHoOM HocuTene, Kapta He noanexuT Bo3spaTy B baHk.

3.23. MNpwn oTcyTcTBUM B TedeHune 2 (OByx) net aeHexHbix cpeacts Ha Cuete KnneHTta n Onepauumn no atomy Cuety baHk BnpaBe oTka3aTbcs OT
ncnonHennst [lorosopa GaHkoBCKOro cuyeta, npepynpeavs o6 atom KnveHta nytem HanpaBneHus SMS-coobuieHus/ Push-yBegomneHus Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpasreHus NUCbMEHHOTO yBeAOMIIEHUS MO agpecy AO0CTaBku GaHKOBCKOM
KOPPECNOHAEHUMM WU adpecy perucTpaumMum  unu  agpecy (pakTUHeCcKOro MEeCTOHaXOXOEHUs W/unu  agpecy SNeKTPOHHOW  MOMThl,
npegoctaBneHHoMy Knuentom B baHk. Ecnn B TeyeHmne 2 ([Byx) mecsileB ¢ MOMeHTa HanpasrneHus bankom yBegomneHus Ha CueT KnueHTa He
NOCTYNWUIN AeHeXHble CPeacTBa, ykadaHHbIM [JoroBop 6aHKOBCKOrO cHeTa CYMTaeTCs pacTOPrHyThIM.

3.24. B pornonHeHue K ycTaHoBNeHHbIM aerictBoaswmnm o 01.06.2018 3akoHogaTensctBoM Poccuiickon ®egepaumm cnyvasam u ycrioBusim ansi
pacToOpXXEHUS UNN OTKasa OT ucnornHeHus [JoroBopa 6aHKOBCKOro cyeTa, 3akntouveHHoro Ao 01.06.2018 n k KOTOPOMY NPUMEHSIETCHA yKa3aHHoe
3akoHoOOaTenbCcTBO, Npu oTcytcTBuM Onepaumint no Bcem Cuyetam KnmeHnta B BaHke B TeueHve 1 roga baHk BnpaBe HanpaButb KnuneHTty
npeanoXeHne pacToprHyTb ykasaHHbI [JoroBop 6aHKoBcKoro cyeta. [na paccmMaTpvMBaeMoro criydasi BO BHUMaHue He NpUHUMaloTcs onepauum
no cnucaHuio baHkom B yCTaHOBNEHHOM nopsake nnaTtexen B nonb3dy baHka, npyunTaroleroca emMy BosHarpaxaeHus, wrpados, NeHerl 1 UHbIX
nogobHbIx nnatexen. Mpu HenonyveHun Bankom oteeTa KnneHTa B TeyeHue 2 (JByx) MecsiLeB C MOMEHTa HanpaBneHus NpeanoXeHusi, cornacme
KnueHTa cuntaetcsa nonyyeHHbIM BaHkom 1 Takon [JoroBop 6aHKOBCKOro cHeTa CHUTAETCSA PaCTOPrHYTLIM MO COrMaLleHMI0 CTOPOH.

3.25. baHKk MMeeT npaBoO B OAHOCTOPOHHEM Mopsiake pacToprHyTb [oroBop 6aHKOBCKOro cyeTa ¢ KnueHToM B criydae NpUHATUSE B TEYEHUe
KaneHgapHoro roga 2 (aByx) u bonee pelleHun 06 oTkase B BbIMOMIHEHWUU pacnopsikeHnst KnueHTa o COBEpLUEHMM Oonepauuy Ha OCHOBaHUU
noao3peHuid, BO3HUKLLMX y BaHka, 4To onepauusi coBepluaeTcs B Liensix neranvsaumm (OTMbIBaHWs) 4OXOAO0B, NOMYYEHHbIX NPECTYNHbIM NyTeM,
1N MHaAHCMPOBaHNSA TEPPOPU3MA.

3.26. KnneHT BnpaBe nonyynTb AeHeXHble CpeacTBa B pasmepe [ocTynHoro 6anaHca, 3akpbiToMy B nopsiake n. 3.24 O6wux Ycnoeuii, B Te4eHne
3 neT ¢c MoMeHTa pacTopxxeHusi [loroBopa 6GaHKOBCKOro cyeTa.

3.27. Onepauun KnveHToB, noanexaiumMe BanoTHOMY KOHTPOMIO, OCYLLECTBASIOTCS MpW ycrnoBuM cobnofeHus TpeboBaHW OeNCTBYIOLLENO B
Poccuiickon depepaummn 3akoHogaTenbCTBa O BantOTHOM PErynMpoBaHMM U BaniOTHOM KOHTPOJE, B YacTHOCTW, MPW YCIOBUM NpPEACTaBMEHUS
KnueHtom B BaHk HeobGxoaumbix 0OOCHOBbIBaOWMX (MOATBEPXKAAIOLMX) LOKYMEHTOB (BKMHOYasi, HO HE OrpaHuWYMBasicb, AOKYMEHTaMW,
noATBepXaaLWMMK, YTo usnyeckme nuua sBASTCS Cynpyramm unum 6GnmnskuMy poacTBEHHUKaAMMW, AOKYMEHTaMu, NoaTBepxaarowmmMmu dakTt
npebbiBaHWs 3a npedenamu Tepputopun PP, cornalleHnsiMM U JOMOMHEHWSIMU K HUM, JOFOBOpaMM 3aiiMa C HeEpPe3uaeHTOM, uHgopmaumen 06
OXWAAeMbIX CPOKax penaTtpuauum MHOCTPaHHOW BantoTel U (Mnn) BantoTel PP npu npegocTaBneHMn 3anma Hepe3vaeHTy, CyMmMa KOTOPOro paBHa
UNW npeBbllaeT onpeaenéHHyto baHkom Poccum cymmy), COOTBETCTBYOLIMX TPeOOBaHMSAM HOPMAaTUBHBLIX akToB baHka Poccun, 6aHKoBCKMMMU
BbINUCKaMW, PErncTpaLnoHHbIMU LOKYMEHTaMU, OO COBEPLUEHUsI Orepauuu Npu CNUCaHUKM OEHEXHbIX CPeACTB B POCCUIACKUX pybnsix unm
MHOCTpaHHOW BantTe co Cuyeta KnmeHTa (ecnn MHOe He YCTaHOBMEHO AEWCTBYIOLWMM 3akoHogatenscTBom Poccuiickon ®depepaumm vnu
BHYTPEHHUMW pernameHTamu baxka).

I'Ipw 3auncneHmm Ha Cuet KnmeHta (pe3|/|,quTa) OT Hepe3naeHTa OeHEeXHbIX CpeacTB, CBA3aHHbIX C BO3BpPaTOM 3anma, ocyllecTeneHmem
NPOUEHTHbIX U UHbIX nraTexewn no A0rosopy 3ariMa, 3aKITHYEHHOro C Hepe3nageHToMm, KnveHnT npeacraBndeT B BaHk I/IHCbOpMaLI,I/I}O O HasHa4deHun
TaKoro nnareXxa n o goroeope 3anma, B pamMkKax KOToporo nocTtynunu aeHeXxHble cpeacTtea, B obbeme n B CpOKH, yCTaHOBJ1€EHHblEe HOPpMaTUBHbIMU
aktamu baHka Poccuun, ogHum 13 YKa3aHHbIX HUXe cnoco6oB.

KnueHT Bnpase npenoctasutk B baHk 060cHOBLIBatOLLME (MOATBEPXKAAOLLME) AOKYMEHTLI 1 MHADOPMALIMIO OAHUM U3 CMEAYIOLLNX CNOoCco6oB:

—  nocpeacTeom pasmelleHuss B Cucteme®®3® ckaH-konuin 060CHOBLIBaOLMX (MOATBEPXKAAoWMX) OOKYMEHTOB C nognucaHuem ux Knoyom
NPOCTON 3NEKTPOHHON NOAMUCU C X3LW-KOAOM B cooTBETCTBMM ¢ N.10.2.16 O6Lwmx Ycnosui.

— Ha 6yMa)KHOM HOCuUTerse B COOTBETCTBYOLLIEE I'Io,qpa3aeneHv|e BbaHka go coBepLleHna BasnoTHOM onepauun.

BaHk, Kak areHT BaslloTHOro KOHTPOSsi, BripaBe oOTka3aTb KnueHTy B ocywectBrneHun Onepaumu, nopnexalleii BantoTHOMY KOHTpOmo (3a
UCKITIOYEHMEM OMnepaumii No 3a4MCIEHNI0 OEHEXHbIX CPeACTB, MOCTYNMBLUUX Ha ero C4yeT), B cryyasix, korga onepaumsi, no MHeHuto BaHka, He

37 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOM peanusaumm.

38 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.

39 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpasuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KNeHTbI, sBnstowmecst
naepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BantoTHOW onepauny ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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COOTBeTCTBYeT TpeboBaHMsIM geicTByoLlero B Poccuiickon ®efepaunmn 3akoHoAaTeNbCTBa O BasloTHOM PETYNUPOBaHUM U BasrtoTHOM KOHTpone
U1 NPOTUBOPEYUT BHYTPEHHUM JOKYMEHTaM U npouenypam baHka.
BaHk nHdopmupyeT KnneHTa 06 oTkase B MCMOMHEHUM onepauum, NoAnexallei BantoTHOMY KOHTPOSI0, NyTEM HanpaBrieHUsl yBe4OMIIEHUS B BUAE:

- SMS-coob6LeHuns Ha Homep MobunbHoro TenedoHa KnnenTa, 3apermctpmpoBaHHoro B baHke gns npegoctaenexusa Cepsuca «YBegomneHms oo
onepauusax», - NpUMeHseTcs B oTHoweHun KnueHtos, nogkntoumslimxcs k CepBucy «YBegomrneHuss o6 onepauusix», B 4acTu onepauum,
COBEPLUEHHBIX C UCMonb3oBaHem Cuctemsl;

- Push-yBegomneHus Ha akpaHe KoHTakTHOro MobGunbHOro yCTporcTBa - MpUMEHSsieTCS B OTHoWeHun KnneHToB, noaknioumsLumxcst k Cepsucy
«YBegomneHus o6 onepauusx», yctaHoBuBLUMX MobunbHoe npunoxernve PanddanseHbaHka v BbIOpaBLIMX B HEM ONUUIO MONyYeHUS
yBegomneHun B Buge Push- yBegomneHun B 4actu onepaumi, COBEPLUEHHbIX C UCNONb3oBaHNeM Cuctemsl;

- pa3MeLlleHna VIH(*)OpMaLl,MM O NpuU4nHe OTMEeHbI onepauun B Cucreme — NnpuMeHAeTCA B OTHOLLEHUN KnueHToB, nogkntoumslumxcsa k Cncreme, B
vYactun onepau,m7|, COBepLLIéHHbIX C vucnonb3oBaHneM Cuctemsl,

- MHpopmupoBaHusa KnuneHta no ykasaHHbiM KrnveHToM BaHKy KOHTakTHbIM AaHHbIM (KOHTaKkTHbIN HOMep MobunbHoro tenedgoHa KnueHta,
3MEeKTPOHHas noyTa u Ap.) - B YacTu onepauuii, CoBepLUEHHbIX B MNoapasgeneHnn baxka.

3.28. MNpwu Hanuummn y KnueHTta Cyeta(oB) B Bantote(ax), Bblleawen(mx) n3 obpalleHms, ¢ octatkaMu Ha HUX, BaHK ocyLlecTBMAsieT KOHBepTaLuio
OeHeXHbIX CpeacTB, HaxoasWmMxcs Ha ykazaHHOM(bIxX) CueTe(ax), B gonnapbl CLUA nnm eBpo no kypcy baHka Ha gaty ocyLlecTBneHusi KOHBEpPCUm,
1 OCYLLECTBNSIET NEPEBO CKOHBEPTMPOBAHHBLIX AEHEXHbIX cpeacTB Ha CueT(a) KnueHTa, oTkpbIThif(ble) B gonnapax CLUA wnu eBpo, a B cnydae
otcyTtcTBus y Knuenta Cueta B gonnapax CLUA v eBpo BaHk oTkpbiBaeT CyeT B €BPO M OCYLLECTBMSAET NepPeBo CKOHBEPTUPOBAHHbIX AEHEXHbIX
CpeacTB Ha AaHHbIN CyeT. o 3aBepLUeHMM yKa3aHHbIX B HAaCToSLWEM NyHKTe onepaumnn baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbileawen(ux) us
obpalLeHus.

3.29. B cnyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeta no 3asiBreHuto KnueHta, BaHk He nosgHee 7 kaneHgapHbIX AHEN nocre nonyyYeHus
COOTBETCTBYIOLLErO NMMCbMEHHOrO 3asBneHns KnueHTa nepeBoauT AeHeXHble CpeacTBa B pa3mepe [ocTynHoro 6anaHca Ha cuyeT, yKasaHHbIN
KnueHToM, 3a BbIYETOM MPUUYUTAIOLLMXCA CYMM KOMUCCUMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), Unv BblaaeT AeHexHble cpeacTsa KnmeHTy
HanuuHbIMK Yepe3 kaccy baHka, ecnu oTaenbHbIMU nonoxeHnamu OBLLMX YCMOBUiA He YCTaHOBMEHO VHOE.

3.30. PactopxeHue [oroBopa 6aHKOBCKOro cyeta BrnedeT 3akpbiTue Cyeta KnueHta. Mocne pactopxeHusa [oroBopa GaHkoBckoro cyeta baHk
npekpawiaet npuHuMatb oT KnueHTa PacnopsbkeHusi K UCMOMHEeHWto, a nocTynawwme Ha 3akpbiTelii CyeT cymmbl BO3BpallaioTcs B GaHk
nnaTenbLymka.

3.31. lMpwu BbIAAYE HANUYHLIMK APOBOHLIX CyMM AEHEXHbIX CPEACTB, HaxoamBLUMXCA Ha CyeTe, TpebytoLmX BblAa4n MOHET B MUHOCTPaHHOM BanioTe,
BaHk Bnpaee BblaaTb KnneHty cymmy ApobHOro octatka OeHeXHbIX CpeacTB B BantoTe Poccuickon ®egepaunun, npyu STOM Npy Bbigave AeHEXHbIX
CPEeACTB UCMonb3yeTca BHYTPEHHUIN Kypc baHka Ha aaTy v Bpemsi CoBepLUEHNs onepauuu.

3.32. baHk BnpaBe cocTaBnaTb PacnopsikeHns Ha ocHoBaHuu 3asBneHust KnueHTa (JoBepeHHOro nuua), cogepxallero Bce Heobxoammble Ans
nepeYmcneHns AeHexXHbIX CPeACTB PEKBU3NUTHI.

3.33. KnuneHt 06s3yeTca ocyulectenatb Onepauumun no Cuety B lNogpasgeneHnsax baHka Toro pernoHa, B KOTOPOM emy Obin oTKpbIT CueT. Mpu
HanuumMn TEXHNYECKoW BO3MOXHOCTH oTAenNbHble Onepaumnn no CueTty moryT coBepLuatbest KnueHTtom B MoapasgeneHusix BaHka MHbIX pervoHos,
MHpopMaLMo 0 BO3MOXHOCTM ocyLiecTBneHus Onepauui no CyeTty B Apyrom pernoHe KnneHT moxeT nony4uuTs B ntobom MNoapasgeneHun baHka.
Mpy OTCYTCTBUN TEXHNYECKOW BO3MOXHOCTUN OKa3aHus ycnyru B BbiopaHHoM KnveHTom pernoHe n HamepeHun KnvmeHTa obcnyxmBaTbCa UMEHHO B
3TOM pernoHe, KnneHTt 06s13yeTca oTkpbiTb CyeT B ogHOM 13 MogpasaeneHuin BbibpaHHOro nm pernoHa. Ans 3akpbitns Cyeta KnueHT 06sa3yeTcs
obpaTtuTbesa B MNogpasgeneHne baxka, B koTopom emy 6bin oTKpbIT CyeT.

3.34. Mpu 3akpbiTun MogpaspeneHunn baHka B ropoae, B KOTOpPOM 6bin 3aknoveH [oroBop 6GaHKOBCKOrO cyeTa (B TOM 4YMCre B CBS3W C
NPOBOAMMbLIMU MEPONPUATUSIMU NO onTuMu3aumm MNMogpasgeneruii baxka), CyeT nepeBoauTCcsa Ha obcnyxmBaHue B MHoe NoapasgeneHune baxka,
0 yem baHk yBegomnsieT KnmeHta ogHUM 13 cnocoboB, ykasaHHbIX B n. 2.14 O6wmx Ycnosui. [JanbHellee coBepLleHe onepaunin BO3MOXHO
npu obpatieHnn Knnenta B ykasaHHoe NogpasgeneHne baHka, ecnu nHoe He npegycmoTpeHo Obwmumy Ycnosmsmu.

3.35. lMoraweHune 3agomkeHHOCTU KnneHTa, BO3HUKLLEN HE B CBA3M C NPedoCTaBfEHMEM UMW MoralleHMeM KpeguTa no fbbiM 3akmioveHHbIM
Mexay KnueHtom u BaHkoM KpeauTHbIM JoroBopam, BkItodas HecaHKLMOHMPOBaHHBIN Mepepacxon, MPOou3BOAMTCS Nepeq noraleHnem
3a[0MKEHHOCTN KnneHTa, BO3HMKLLEN B CBA3M C NPefoCcTaBlieHneM /1y noralleHnemM KpeauTa no nobbiM KpeanTHbIM LOoroBOpaM, 3aKMHYeHHbIM
mexay KnueHtom n Bankom, ¢ noboro ns CyetoB KnueHTa, oTKpbIThiX B BaHke, 3a ucknoyeHmem eno3antHbix cuetoB KnneHTa.

3.36. MNpwu Hannumn y KnueHTa B BaHke HECKONbKMX KpeauToB M HeQOCTaTOYHOCTU AeHeXHbIX cpeacTB KnneHTa gnsa ucnonHeHns um obs13atenscTs
no BCEM 3akNtoyeHHbIM ¢ BaHkoM KpeauTHbIM JoroBopam B MOMHOM obbeme noraweHne obsizatenscTB KnveHTa (B TOM 4ucne, HO He
WCKMIOYUTENBHO, NYTEM ChnucaHusi AeHexHbIX cpeactB co Cueta KnueHta B cootBeTcTBUM € M. 3.15 O6WMX YCnoBuiA) OCyLLECTBNSIETCA B
cnegyowen odepegHoCTu:

1) npocpoYeHHbIE NPOLIEHTHI 3a MOSIb30BaHNE NOTPEBUTENBLCKMM KPEQUTOM;

2) MPOCPOYEHHbIE NPOLEHTHI 3a NONb30BaHNE aBTOMOOUIBbHBLIM KpeaUToM;

3) MNpoCpoYeHHble MPOLEHTLI 3a NOMb30BaHWE UNOTEYHbLIM KPeanToMm;

4) npocpoyeHHas cymma OCHOBHOrO Aofra no NoTpedtuTensckoMy KpeauTy;

5) npocpoYeHHas cymma OCHOBHOIO Jorra no aBTOMOOGUIbHOMY KpeauTy;

6) MpOCpOYEeHHast Cymma OCHOBHOIO JOMra no UMOTE4HOMY KpeauTy;

7) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHbIE MPOLIEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPUMEHMMO K NOTPebUTenbCKUM KpeauTam,
BblgaHHbIM ¢ 01 nionsa 2014 roaga);

8) HeycToMka (wWTpadbl, NEHU) HA MPOCPOYEHHbIE MPOLIEHTbI MO aBTOMOOMIIBHOMY KpeauTy (NMPUMEHUMO K aBTOMOOWUIIbHLIM KpeauTam,
BblgaHHbIM ¢ 01 nionsa 2014 roga);

9) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYID CYMMY OCHOBHOIMO forira no notpebutenbckomMy KpeauTy (MPMMEHMMO K NoTpebutensckum
KpeauTam, BbigaHHbeiM ¢ 01 nona 2014 roga);

10) HeycToMka (WTpadbl, NEHU) HA MPOCPOYEHHYHD CYMMY OCHOBHOFO Aofra no aBTOMOOWMbHOMY KpeauTy (MPUMEHUMO K aBTOMOOMUIIbHBIM
KpeguTam, BbiaaHHeIM ¢ 01 ntona 2014 roga);

11) npouEHTbI, HAYUCTISIEMbIE HA NPOCPOYEHHbI OCHOBHOM AOMT NO NOTPebUTENLCKOMY KpeauTy (ecnv NpuMeEHUMO);

12) npoueHTbI, HAYUCTISIEMbIE HA NPOCPOYEHHbI OCHOBHOW AOMT MO aBTOMOBUIBLHOMY KpeauTy (ecnv NpUMEHUMO);

13) npoueHTbl, HaYUCNSIEMblE HAa NPOCPOYEHHbI OCHOBHOM AOMr MO UMOTEYHOMY KpeauTy (ecnu npUMMeHUMO);

14) npoueHTbl 3a NONb30BaHNe NOTPEOUTENLCKUM KpeauToM;

15) npoueHTbI 3a Nofb30BaHNe aBTOMOBUIbHLIM KPEAUTOM;

16) npoueHTbl 3a NONb30BaHNE UMOTEYHBIM KPEAUTOM;

17) cymma OCHOBHOrO gosnra no noTpebuTenbCKoMy KpeauTy;

18) cymma OCHOBHOroO gosnra no aBTOMOOUbLHOMY KpeauTy;

19) cymma OCHOBHOrO fosra no UNoTe4YHOMY KpeauTy;

20) npocpo4YeHHas exemecsyHasi KOMMCCUs (ECIU NPUMEHMMO) MO NOTPEOUTENBCKOMY KpeauTy;
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21) npocpoYeHHas exxeMecsyHas KoMMccus (eCnv NPUMEHNMO) N0 aBTOMOOUITBHOMY KpeauTy;

22) NpOCpOYEHHas exemMecsvHas KOMUCCUS (ECnN NPUMEHUMO) MO UNOTEYHOMY KpeauTy;

23) exemecsiHHasi KOMUCCUS (eCnv MPMMEHUMO) MO NOTPEBUTENLCKOMY KpeauTy;

24) exemecsyHas KoMMcCUs (eCnv NPUMEHMMO) No aBTOMOBUIBLHOMY KpeauTy;

25) exemecsiyHas KOMUCCUSA (€Cnv MPUMEHNMO) MO UMOTEYHOMY KPEauTY;

26) HeycToMka (WwTpadbl, NEHM) HA MPOCPOYEHHbIE MPOLEHTHI MO MOTPEdUTENbLCKOMY KpeauTy (MPUMEHMMO K MOTPebMTenbCkum Kpegutam,
BblgaHHbIM 1Mo 30 mioHa 2014 roga BKNOYUTENBHO);

27) HeycToMka (wTpadbl, NEHX) Ha MPOCPOYEHHbIE MPOLEHTbI MO aBTOMOOUINBbHOMY KpeauTy (MPUMEHMMO K aBTOMOOWIbHBLIM KpeauTam,
BblAaHHbIM No 30 utoHa 2014 roga BKMYUTENBHO);

28) HeycToMka (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLIEHThI MO UMOTEYHOMY KpeauTy;

29) HeycTOMKa (WTpadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOMO Aofra rno notpedutensckomMy KpeauTy (MPYMEHMMO K NoTpebuTensckum
KpeauTam, BblgaHHbIM no 30 nioHa 2014 roga BKNHOYUTENBHO);

30) HeycToMka (WwTpadbl, NEHN) HA NPOCPOYEHHYD CYMMY OCHOBHOIO Aofra no aBTOMOOMMbLHOMY KpeauTy (MPUMEHWMO K aBTOMOOWUIbHBIM
KpeguTam, BblaaHHbIM no 30 noHsa 2014 roga BKYUTENBHO);

31) HeycToMKa (LWUTpadbl, NEHW) HA NMPOCPOYEHHYH CYMMY OCHOBHOrO AofIra fno UNoTeYHOMY KpeauTy;

32) HeycTomnKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CIM MPUMEHUMO) MO NOTPEOUTENHLCKOMY KPeauTy;

33) HeycToMKa (WTpadsbl, NEHM) HA MPOCPOYEHHYIO EXXEMECSYHYI KOMUCCUIO (€CN NPUMEHUMO) N0 aBTOMOBUNBHOMY KpeauTy;

34) HeycTomnKa (LUTpadbl, NEHN) HA NPOCPOYEHHYIO EXEMECAYHYI0 KOMUCCUIO (€CMU NPUMEHVMMO) UMOTEYHOMY KpeauTy;

35) cynebHble n3gepxkn 1 nHble pacxoabl baHka no B3biCKaHWIO 3a00MKEHHOCTH;

36) pacxogbl baHka, cBs3zaHHble C NOMyyYeHWEeM WCMOMHEHUS MO KpeaWTHOMY A0roBopy, w/unu peanusaumen npas baHka no no6bim
obecneyntenbHbIM AOroBOpaM, 3akiioYeHHbIM B KadecTBe obecneyeHnss UCnonHeHns obs3aTenbCcTB 3aeMLynka no KpeanTHOMY AOrosopy
(MPMMEHMMO K MNMOTEYHBLIM KpeauTam).

3.37. Mpu Hanuuum y KnneHta B BaHke HECKOMbKMX KPeAMTOB OAHOrO Buaa (Hanpumep, AByX NOTPEBUTENbCKUX KPeauToB) U HEQOCTaTOYHOCTM
OeHeXHbIX cpeacTB KnveHTa ans MCnonHeHus MM o0ba3aTenbCTB NO BCEM 3aKYeHHbIM ¢ BaHKoM KpeauTHbIM JoroBopam B NMofiHOM obbeme,
norawleHvne obasatenscTe KnneHTta (B TOM Yncne, HO HE UCKIMIOYUTENBHO, MYTEM CNMCaHUSA OEHEXHbIX cpeacTB co CyeTa KnneHTta B COOTBETCTBUM
¢ n. 3.15 O6Lwmx YcnoBuii) ocyLLecTBNSIETCA B 04epeaHOCTH, ykasaHHo! B n. 3.36 O6wux ycnosui. MNpun 3TOM No KpeauTam O4HOro BUAa CHavana
OyoeT norawatbCcs 3a40MKEHHOCTb NO KPEAMTHOMY IOFOBOPY, 3akmnioyeHHOMY bonee paHHel aaTon. B crnyyae ecnv gatbl 3aknoveHus KpeamTHbIX
[OroBOpOB COBMagaroT, BbIGOp KpeamTa, noraiaemoro B NepByto ovepenpb, ocyllecTBnsaercst baHkom.

3.38. KnneHty B pamkax 3akntodeHHoro ¢ baHkom [doroBopa 6aHKOBCKOro cyeta MOXeT ObiTb OTKPbITO HECKONbko CYEeTOB Ha OCHOBaHUW €ro
BOMNEN3bSABIEHUS, CNocobbl PUKCMpoBaHMUA KOTOoporo onpegenstotcst baHkom. 3akpbitne KnveHtom ogHoro m3 CuyeToB, OTKPLITOrO B pamkax
HoroBopa 6aHKkoOBCKOro cuyeta, He BrieyeT 3a cobon pactopxeHuss gaHHoro [orosopa. baHk BnpaBe ycTaHOBWUTb B OTHOLWeHWM KnueHTta
OrpaHMYeHns Mo KoNM4ecTBY OTKpbiBaeMblx eMy CyeToB.

3.39. Boneuswbsienenne KnueHta Ha OTKPbITUE TEeKyLllero c4yeta B pamMKax nocnegHero 3akrni4yeHHOro ¢ BaHkom ,D,OFOBOpa ©aHKoBCKOro cuyeta
MOXeT ObITb NogaHo KnveHTom yepeas:

- VHdopmaunoHHbI LueHTp BaHka. B aTom cniyyae B xoge TenedoHHoro pasrosopa KnuneHT HasbiBaeT KONMYECTBO U BasioTy OTKpbiBaeMbIX
TEKyLMX CYETOB coTpyaHuky Barka. OdopmMneHne 3asBrneHns 06 OTKPbITUM TEKYLLIEro cYeTa OCYLLECTBNAETCS B COOTBETCTBUM C NpaBunamu
pasgena 12 O6wux Ycrnosui.

- Cucrtemy. B atom cnyyae npu ohopMneHnm 3asBneHns 06 oTKpbITUM TekyLlero cyeta KnmeHT camocTosiTeNbHO yka3biBaeT B Cucteme Bce
napameTpbl OTPbIBAEMOrO TEKYLLEro CHeTa, B TOM YniCne BanoTy cyeTa. [opsaok yaoCcToBEpeHNs AaHHOTO 3asBneHust onpegened n. 10.2.14
O6wmx Ycnosuii. B cnyyae ecnu KnueHT siBnsieTcs gepxatenem MNaketa yenyr «MNpemuansHbiny/ «MpemuanbHein 5» /«Mpemuym OupekT» un
B MHbIX Cry4asix Mo cornacoBaHuio ¢ baHkoM, 3asiBnieHne o6 OTKPbITUM TekyLlero cyeta 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl MoxeT
6bITb NnoanucaHo KnveHtom B cootBeTcTBMM € n.10.2.15 O6Lwmx Ycrnosuin®®,

- Cant baHka (B pamMkax nogadu 3asBneHust Ha Bbinyck BaHkoBckon kapTbl). 3asBnenuve KnvenTa noanucbiBaetcss Kntoyom npoctomn
3MNEKTPOHHON NoANUCK B COOTBETCTBMM € N.1.67.2 OBLMX YCNOBUNA.

3.40. MNpwu oTkpbITUM KnueHTty CueTta 6e3 npeacraeneHns KnneHtom B baHk kapTouku ¢ obpasuamy noganucen n oTTucka nevaTu:

- nepeyvncneHne geHexHblx cpeacTte co Cyeta OCyLlecCTBnAeTCA Ha OCHOBaHUN PaCFIOpFI)KeHVIFI KnueHTa, a PaCI'IOpFl)KeHMH, HeobOxoaumble Ans
npoeseneHnA yKaSaHHOIZ ©aHkoBCKOM onepauuun, CoCTaBnAaAldTCA U NnoANUCbIBaOTCA BaHkowm;

- pacnopsixeHne AeHeXHbIMU CpeACTBaMM, HaxoasLWmMMncs Ha CyeTe, OCYLLECTBMSIETCA € UCMONb30BaHMEM aHanora cob6CTBEHHOPYYHOW NoANMUCH
B nopsiake, NpeaycMoTpeHHoM n. 1.170 O6wmx Ycnosuii;
- OTKpbITME CyeTa NPoM3BOANTCH AN OCYLLUECTBMNEHMS OnepaLmii C UCNONb30BaHMEM SMEKTPOHHOIO CPEACTBA NnaTexa.

Mpw npencTtaBneHnn KnueHtom B BaHk B nocneaytowem KapTovku ¢ obpasuamm NoAnMcen 1 oTTUCKa nevaTy nepevncrieHne OEeHeXHbIX CpeacTs
co CyeTa CTaHOBUTCH BO3MOXHbIM JOObIMM crnocobamu, npenycMoTpeHHbIMM O6WwuMMM YCrnoBusSIMM U 3aKOHOAATeNbCTBOM Poccuickoi
depepaumm.

3.41. KnueHTy MOryT OTKpbIBaTbCA Tekylue cyeTa 6e3 BO3MOXHOCTU Bbinycka K HUM KapT*l. [laHHble Tekylme cyeta MOryT OTKPbIBATLCS Mpu
nunyHom obpaweHnn KnueHta B NoapasgeneHune baHka, a Takke B nopsigke, npegycmoTpeHHom B M. 3.39 O6wux Ycnosuia.

Pexum TekyLlero cyeta 63 BO3MOXHOCTU BbiMycka kK HeMy KapTbl MOXET ObiTb M3MEHEH Ha PEXMM C BO3MOXHOCTbIO BbiMycka kK Hemy KapTbl U —
HaobopoT (ecnu k CyeTy He Obina BbinyLleHa KapTa), ecnv nHoe He yctaHoBneHo O6wmmn Ycnosusamn, Tapudamu, [loroBopom. [na nameHeHus
pexuma cyeTta KnmeHTy Heobxoanmo:

—  obpartutbea B MNogpasgeneHne baHka ¢ NUCbMEHHbIM 3asiBNEHMEM;

—  nopartb 3asiBneHue Yepes VIHhopmaLmnoHHbI LeHTp baHka B cooTBeTCTBUM C nNpaBunamu Pasgena 12 O6wumx Ycnosung;

— nopaTb 3asiBfieHWe Ha M3MEHEHMEe pexmma Tekyllero cuyeta nocpeactBoM Cuctembl (MPYMEHUMO TOMbKO B crnydvae ecnu Pexum
TeKyLLero cyeta ¢ BO3MOXHOCTbIO Bbinycka K Hemy KapTbl uaMeHsieTcs Ha pexum 6e3 BO3MOXHOCTM Bbinycka k Hemy KapTel). B atom
cnyyae KnueHT nognucbiBaeT 3asiBNieHUe Ha u3meHeHue pexuma OpHopas3oBbiM naponem B cooTBeTcTBum ¢ n. n.10.2.14 O6wwux
Ycnosun.

B otpmenbHbix cnyyvasx baHk BnpaBe W3MeHWUTb pexuM Tekywlero cyeta KnueHTa Ha ycnoBuaX W B MNOpsAke, MNpeayCMOTPEHHOM
Tapudamu/Tapudamm gna 3apnnatHbix KnneHTos.

BaHk BnpaBe W3MeHWTb BWUA TEKyLlero cyeta 6e3 BO3MOXHOCTU BbiNycka K Hemy KapTbl (ganee — HakoONWTEMbHbIA CYET) Ha Apyrov Bua
HaKOMUTESbHOrO cyeTa B Cryvasix npekpalieHuss BaHkoM  OTKpbITUS u/unm ob6CnyXnBaHWs HaKOMUTENbHOrO CYETa, a TakkKe B MHbIX Cryyasix,
yCTaHOBMNEHHbIX B Tapudax no HakonuTenbHbIM cHeTaMm.

B uensax 3auncnexus brogxeTHbIX BbinnaT KJ'IVIeHTy MOXeT bObITb OTKPbIT BiogxeTHbIN cyeT, B TOM 4ncre B nopsiike, npegycmoTpeHHoMm B n.3.39

40 Ycnyra npeaocTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
41 CyeT 6e3 BO3MOXHOCTH BbiMycka K HeMy KapT He MOXeT BbiTb MCMOMNb30BaH ANs 3a4MCeHus 3apaboTHOM nnaTbl B pamkax CornatueHus.
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O6wmx Ycnosuin. Pexxum BrogxeTHOro cyeta MoXeT ObiTb U3BMEHEH HA PEXUM TEKYLLIEro cHeTa C BO3MOXHOCTbIO Bbinycka K Hemy KapT NnaTtexHbix
Cuctem Visa International/MasterCard International unu Ha pexum Tekywero cyeta 6e3 BO3MOXHOCTU BbiNycka K HEMY Kakux-nnmbo Kapt u
HaobopoT, Ans yero KnueHTy Heobxogumo obpaTtutbcs B MoapasgeneHve baHka ¢ NMCbMEHHbIM 3asiBNEHUEM unu nodaTh 3asiBieHue yepes
MHdopmaunoHHbIi ueHTp baHka B cooTBeTcTBMM C npaBunamu Pasgena 12 O6wwmx YcnoBuit. [aHHble NMOMOXEHUs He orpaHMyMBatloT NpaBo
KnueHta Ha nonydyeHune BrogXeTHbIX BbiNnaT Ha TEKYLWMA cYeT ¢ MobbiM pexmmoMm, npu ycrnosuu cobniogeHns TpeGosaHui n. 1.18 O6wmx
Ycnosun.

3.42. Mpu noctynnenun Knuenty BrogkeTHol Bbinnathi*?> Ha CueT, K KoTOpoMmy BbinyweHa Kaprta [MnatexHoi Cucrtemsbl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npv Hanuuum y KnuenTta BromkeTHOro cyeTa — 3a4mMcnunTb NOCTYNUBLLYIO BrogkeTHyto BbINnaTy Ha aToT BrogXeTHbI cyerT;
- npu otcytcTBUM y KnueHTta BrogXeTHOro cyeTa — OTKpbITh eMy BHODKETHBIN CHET M 3a4MCNUTL Ha HEro NOCTYNUBLLYO BrofpkeTHyto Bbinnary.

O6 ucnonHeHWM ykasaHHoro nopydveHus baHk nHdopmupyeT KnueHta nytem HanpaBneHus emy yBegomneHus B coopme SMS-cooblieHusi Ha
KoHTaKkTHbIN HOMep MobunbHoro TenedgoHa Knuexra.

3.43. baHk BnpaBe ycTaHaBnMBaTb NMMUTbI B OTHOWweHUM Onepauuii no CyeTy, B TOM YMCME OCYLUECTBMASEMbIX C MCNOMb3oBaHveM KapTbl,
Cucrtemsl.

3.44. NocTosiHHbIEe NOpyYeHuUA
3.44.1. KnueHT moxeT odpopmuTh B [NoapasaeneHun baHka NocTtosiHHOe nopyYeHue Ha cnepyrowme Lenu:

—  nepesopa / koHBepcusi cpecTs BHyTpu Barka mexay Cuetamu*® ogHoro KnveHTa;
—  MoralleHve 3aA0ImKeEHHOCTY No KpeauTHow kapTe;

—  noajepaHue ocTaTka Ha TEKYLLEM CYeTE;

—  nepeBof CpeAcTB co CueTa B MHOCTPaHHOI BamnioTe Y B POCCUNCKUX pyBnsix.

3.44.2. B onpegenéHHbix Huxe cnyyasax MNMoctosHHoe nopydyeHne moxeT 6biTb odopmieHo KnneHtom yepe3 MHdopmaumoHHbIn ueHTp baHka. B
3TOM cny4yae B xoge TenedoHHoro pasrosopa KnueHT o3By4mBaeT BCe yCrnoBus [10CTOSHHOrO nopy4veHns coTpyaHuky baHka. Odopmnexue n
noaTeepxaeHne MNoCcTosHHOro NopyYeHUs OCyLLIECTBNSAETCS B COOTBETCTBUM C nNpaBunamun Pasgena 12 O6wumx Ycnosun.

Yepes MHpopMauunoHHbii LeHTp baHka KnmeHToM mMoryT ObiTb odopMneHbl [1oCTOsiHHbIE MOpyYeHUs Ha MepeBon OEHEXHbIX CpeacTB Ha
cnegyrowe uenu:

- nepeBop / KOHBEpcUsA CPeacTB BHYTPU BaHka mexay Cuetamun®? ogHoro Knuenra,

—  norawleHve 3agomkeHHocTu no KpeanTtHon kapTte,

—  nopAepXaHuwe ocTaTka Ha TeKyLLeM cyeTe,

—  onnarta cTpaxoBOW NnpemMun no 3aknoyaeMbiM KnmeHTom 4oroBopam CTpaxoBaHUs HEABUXKUMOCTM CO CTPaxoBbIMU KOMMaHUAMUW — NapTHepamu
baHka;

Bo3MOXHOCTb 0hOPMIEHNs yka3aHHbIX Bbilwe TUMNOB [MOCTOAHHBIX NOPYYEHWI NPpeoCTaBnsaeTcs No Mepe TEXHNYECKON peanusaumn.

3.44.3. Mpwu ocbopmneHun MocTosiHHOro Nnopy4veHus Yepes MIHpopmaumnoHHbIN LeHTp KnueHT o6s3aH yoeamTbesa B TOM, YTO €ro pasroBop He MOXET
ObITb YChbIWaH TPeTbMMM nuuamu. MNpn HecobntogeHun KnneHTom ykazaHHON 0653aHHOCTM U NPU COBEPLUEHUN 3BOHKA B VIHDOPMaLMOHHbIV LLEHTP
B O6OLLECTBEHHBIX M UHBIX MeCTax B NPUCYTCTBUM TpeTbux nuw, baHk He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPEeTbUX NUL, K NepCOHanbHbIM AaHHbLIM
KnueHTa.

BaHk BnpaBe oTka3aTb KnmeHTy B odopmneHun lMocTtosiHHOro nopy4deHus vepes WHgoOpMauUMOHHBIN LeHTP, B cryyae oTcyTcTBusa B BaHke
aKTyanbHbIX aHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHta n/vnu agpece anekTpoHHoW NoyTbl KnveHTa, B TOM Yucne npu Hanuuum y baxka
OCHOBaHWIA nonaraTb, YTO NpeAocTaBneHHbI paHee KnneHToM B BaHk Homep MobunbHoro TenedoHa u/unu agpec 3NekTPOHHOM NoyTel 6onee He
npuHagnexut Knuenty.

3.44.4. B Cucteme** BaHka KnmeHToM MoryT 6biTb 0cpopMneHbl MocTosiHHbIe NOpYyYeHUsl Ha NepeBop AeHEXHbIX CPEACTB Ha cneayloLme Lenu:

—  MnepeBoA CPeaCTB B POCCUIACKUX PYBIAX U MHOCTpaHHOM BantoTe BHYTpM BaHka Mexay Cuyetamn*® ogHoro KnveHTa, B TOM Yucne 4ns uenei
noaaepaHusi ocTaTka Ha TeKyLLeM cYeTe;

—  nepeBog cpencts co CyeTa B pOCCUMCKUX pyOnsx;

— noraweHue MuHumanbHoro nnatexa no KpeautHon kapTte (MyTem perynsipHbix NEPEBOAOB B POCCUIACKMX pybrsix mexay CuyeTamu ogHOro
KnuenTa).

B YKa3aHHbIX Bbllle Ccry4aax KnuneHT nognucbiBaeT MNocTtosHHOE nopy4eHune O,EI,HOpa3OBbIM naponem.

Mpn HaNMMuUMM TeXHNYECKON BO3MOXHOCTM [1OCTOsIHHOE MopydeHne Ha NepeBOA AEHEXHbIX CPeacTB Ans Lenen onnaTbl CTPaxoBOW nNpemMun rno
3aknoyaeMbiM KnmeHTom foroBopamM CTpaxoBaHUsA HEABUXMMOCTM CO CTPAxXOBbIMW KOMMNaHMAMU — napTHepamu baHka MoxeT ObiTb 0dopMieHo
B Cucteme. B atom cnyyae KnueHT nognuceiBaeT [NoCTOsTHHOE NopyyeHre NpoCTOW 3NEeKTPOHHOW MOAMNMCHIO C MCnonb3oBaHnemM Knioya npocton
3MNEKTPOHHON noanucy B cooTBeTcTBMM ¢ N.10.2.16 OBLLMX YCroBuiA.

MocTosiHHOE MopyYeHMe Ha NepeBoA CPedcTB B MHOCTPAHHOW BamoTe NMbo B POCCUIACKUX Pybnsax*® moxeT GbiTb oopmneHo B Cucteme u
NoANUCaHO NPOCTOW 3NEKTPOHHOM NOAMNWCHIO C MCNosb3oBaHWeM Kntoya NpocTon anekTPOHHOW noanucy ¢ Xalw-kogom B cootseTcTamm ¢ n.10.2.16
O6LWKX YcrnoBuin.

3.44.5. KnueHT BnpaBe oTMeHWUTb lMocTosiHHOe nopyyenvie. Onst atoro KnueHT npepoctaBnseT B baHk 3asBneHve o6 oTmeHe ocTosiHHOrO
nopy4yeHusi. 3assneHve 06 otmeHe MOCTOSHHOro NopyyYeHns MoxeT 6biTb NogaHo KnmeHTom:

— B [llogpasgenenHun baHka;

— yepe3s NHdopmaLmoHHbIN LeHTp BaHka B nopsigke, aHanormyHom ykasaHHomy B n.3.44.2 O6wmx Ycnosui (MpUMeHUMOo Anst TUNoB MoCcTosSAHHbIX
Nnopy4YeHuit, ykasaHHbix B n.3.44.2 O6wmx Ycnosuin);

— B Cucreme B nopsifike, aHanormyHoM ykasaHHomy B n. 3.44.4 O6wmx Ycnosui, n yaoctosepsieTcs OaHOpa3oBbiM naponem (MPYMEHUMOo  Af1s
TUNOB [OCTOSAHHBIX MOPYYEHUIA, YKasaHHbIX B N. 3.44.4 O6wux Ycrnosui).

BaHk ncnonHseT 3asBneHne 06 otMeHe NoCcTOSHHOrO NOpyYeHns B AeHb 06palueHns KnueHta. Ecnn otmeHa MoCTOAHHOro Nopy4eHus NpuxoauTcs
Ha gaTty ucnonHeHnst MocTosiHHOro nMopyyeHusi, To baHk ncnonHAeT nnatexu, HanpasfeHHbIe Ha UCMONHeHVe, A0 MOMeHTa npuema baHkom K
UCMOMHEHWI0 3asBneHns 06 oTMeHe MOoCTOSIHHOTO NopyYeHus.

42 [NonNOXeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanusaumm.

43 3a ncknoveHnem [1eno3nTHoro cyeTa, HaumHas ¢ 15.11.2017

44 HaumeHoBaHue ycryrv B CUcTemMe - «ABTOMIATEXMNY.

45 3a ncknoveHnem [enos3uTHoro cyeTa, HaunHas ¢ 15.11.2017

46 Ycnyra no nepesoay B POCCUIACKMX pyBrisix NpedoCTaBnAeTcs No Mepe TEXHUYECKON peanvaaLmi.
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3.44.6. Jencteue MNMNoCcTOAHHOrO NopyveHnst NpekpaLlaeTcs:

—  npu nopade KnueHtom 3asBneHns o6 otMeHe MOCTOSAHHOrO NopyYeHust.

— NPV UCTeYeHnn cpoka Aencteuns MNoCTOSHHOTO NOPyYeHUs;

—  npwv nonyyeHun baHkom ceBeaeHun o cmepTu KnneHTa;

—  npu nopgaye KnneHTom 3asBneHus o 3akpblTum Cyeta (ogHoro ns CueTtos), ykazaHHOro(blx) B [TOCTOSSHHOM NOpyYeHuy;

—  Mpw npekpaweHun OencTBus ykasaHHoro B [locTosiHHOM nopyyeHuun [deno3uTHoro gorosopa, 3aknodeHHoro mexay baHkom n KnneHTtom
(npumeHMo ans MNoCTOsAHHBIX NOPYYEeHUn, 0POPMIEHHBIX K [1eN03UTHOMY CHETY);

—  MpW OTCYTCTBUU KaKknx-Nnbo nepeBodoB AEHEXHbIX CPEACTB B COOTBETCTBMMU C [TOCTOSHHBIM MOpYyYEHNEM B TeveHue TpuHaauaTu Mecsues
noapsna;

— NPV BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3UTOB ArS OCYLLECTBIIEHNS NepeBoaa AeHEXHbIX CPeacTs, B TOM YMCHe Npu U3MeHeHun TpebosaHui
HOpPMaTUBHbIX AOKYMeHTOB BbaHka Poccuu k nopsiaky 3amnonHeHWs noren nnaTexHoro nopyveHust (MHoro PacnopspkeHusi) B TeveHue cpoka
Aenctens NoCTOAHHOIO NopyyeHus;

— ecnv BUK 6aHka nonyyatens cpeacts 6onee He npucyTcTByeT B obLiepoccumnckom cnpasodHke BUK PO (gnsa pybnesbix nepesonos) /
SWIFT 6onee He npucytcteyeT B cnpaBoyHuke SWIFT kogoB MHOCTpaHHbIX GaHKOB;

—  NpW U3MEHEHUWN HaVMEHOBaHMWA NonyyaTtens cpeAcTs No nepesogam BHyTpu baHka;

— npu nonydyeHun bankom or OOO «CK «PawnddariseH Jland» nHdopmauun o pacTopXeHWuM OOroBopa CTpaxoBaHus (MPUMEHWMO Ans
MocTosHHOrO nopy4eHusi, odopmneHHoro KnneHtom ansa uenemn onnatbl CTPaxoBOW Npemuy No AOrOBOPY CTpaxoBaHus, 3aknoyéHHomy ¢ OO0
«CK «PanddanizeH Nand»).

3.44.7. KnneHT BnpaBe M3MeHUTb CPoK AencTBuA NocTosiHHOro nopyyeHus. 3assneHve o6 n3ameHeHun cpoka AencTBus MNoCcTOSSHHOro Nopy4veHus
MOXeT 6bITb nogaHo KnueHTom:

— B [logpasgenenun baHka;
—  4epe3 NHdopmMauUMOHHBIN LeHTp BaHka B nopsiake, aHanormyHom ykasaHHomy B M.3.44.2 O6wux Ycnosui (NMPUMEHUMO Osi TUMOB
[MOCTOSAHHBIX NOPYYeHWIA, YKa3aHHbIX B N.3.44.2 O6wux Ycnosun);
— B Cwucrteme (MpMMeHnMo ANns TMMoB MNOCTOAHHBIX MOPYYEHWIA, ykadaHHbIX B M. 3.44.4 O6Lmx Ycrnosuii).
BaHk ncnonHset 3asBneHne o6 M3aMeHeHUU cpoka AencTBusi MNoCTOSHHOrO mopyyeHust B AeHb obpalueHus KnueHta. Ecnnm nsmeHeHue cpoka
Aenctaus NMoCTOAHHOro NOpyYeHUs NPUXOANUTCA Ha AaTy UCMONHeHMs MNOCTOAHHOIO NopyYeHns, To baHk MCNONHSEeT NnaTexu, HanpasneHHble Ha
MCMONHeHne, 40 MOMeHTa npuema BaHkoM K MCNonHeHMIo 3asBneHns 06 N3MeHeHUN cpoka AencTBrs MoCTOAHHOIO NopyYeHus.

3.44.8. KnneHT moxeT odopMuTh [MOCTOsIHHOE Nopy4YeHune, YCroBusl U MOPSIAOK UCMOMHEHUS! KOTOPOTO MOFYT OTNMYaThCs OT NPEAYCMOTPEHHbIX
O6LwMMKM YcrnoBusiMY 1 yKkasblBaTbes B [MOCTOSIHHOM NMopyyeHumn (Npy Hanuuum y BaHka cooTBETCTBYHOLLEN BO3MOXHOCTH).

3.44.9. lata “crnonHeHust NepBoi onepaumun no MocTosiHHOMY MOpYYeHWo He MOXET GbiTb paHee OnepauuoHHOro [HS, criedyloLero 3a AHEM
NPUHATUA BaHKOM K MCMOMHEHMIO [OCTOSIHHOTO NOPYYeHUsi, eCNu MHOe He npedycMoTpeHo OBLWwMMK YCoBUAMM.

3.44.10. Ecnu lNocTosiHHOE nopyyeHne oopMeHo Ans Lenv nepesoa AeHexXHbIX CpeacTB B MHOCTPaHHOW BanioTe B CTOPOHHUI BaHK nnn Ha
cyeTa TpeTbMx Nnuu BHYTpu baHka, mononHenus [enoauTa, 4YacTuyHOro uctpebosaHus cymmbl [enosuTta (6e3 npekpalleHus OeicTBust
JenoauTtHoro gorosopa“’), To Npu BHeceHUn KnmeHToM AeHexHbIX cpecTB Ha CyeT/Mpu 6e3HanM4YHOM 3a4nCreHnn AeHeXHbIX CpeacTB Ha CueT,
K KOTOpoMy ocpopmrieHo lMocTosiHHoe nopyyeHue, B TeveHne OnepaunoHHOro OHS B AATy UCMOMHEHUs [MOCTOSHHOro nopyyeHusi, ykasaHHble
AeHexHble cpeacTBa He 6yayT yuTeHbl B [loctynHom GanaHce. [Ansi MOCTOSAHHBIX NOPYYeHWIA, OPOPMIEHHBIX ANA Lenv nepesoda AEHEXHbIX
CPEeACTB B POCCUMMCKNX PyOnsix, KOHBEPCUM, MoralleHns 3apormKkeHHocTn no KpeauTHom kapTe, nopaepxkaHusi octatka Ha CueTe, nepesoda B
MHocTpaHHon BamoTe Mexay Cuetamu ogHoro KnveHta BHYTpu BaHka, geHexHble cpeacTsa, noctynuslune Ha CYeT, K KOTOpoMy OopMIIeHO
MocTosHHOE nopyyeHue, He No3aHee npeaenbHOro BpeMeHu UcnonHeHns baHkom MocToOsHHOro nopyyeHusi, HOPMaLMsa O KOTOPOM AOCTYMNHA
Ha CainTe baHka, B gaty ucnonHeHusi NMocTtositHHOro nopyyeHns 6yayT yuTeHbl B [locTynHoM 6anaHce.

3.44.11. MocTosHHOoEe nopy4vyeHue MuCnornHaeTca B AeHb WUCNONTHEeHUA MocTosiHHOrO nopy4vyeHna CTOJNIbKO pas3, CKOMbKO pa3 BbIMOJTHAKTCA
npegycMoTpeHHble B AaHHOM MocToaHHOM Nopy4vyeHnn ycrioBua Ana ero UCnoJsiHeHuA.

3.44.12.  Tpw HEQOCTaTOYHOCTM AeHexXHbIX cpeacTB Ha CueTe Ans MCMONHeHWs! MOCTOSIHHOrO NOPYYEHUsI C PEXUMOM MUCMOSTHEHNS MO rpachuky
BaHk npegnpuHMMaeT NOBTOPHbIE MOMbBITKM ANS UCMONHEHUS Takoro MocTtosiHHoro nopyyeHust B tedenme 3 (Tpex) OnepaumoHHbIX AHEN noapsaa
(ans lMocTosiHHBIX NopyyYeHuin, 0dOpPMIEHHbIX nocpeacTBoM CUCTEMBI)/B TedeHue KonumdecTBa AHeW, ykasaHHbix KnueHtom B [oCTOstHHOM
nopyyeHmn (ans MocTosHHbIX NopyyYeHuii, opopmneHHbix B Mogpasaenennn baHka nnbo Yyepes NHgpopmaumoHHeIn ueHTp BaHka).

[MocTosiHHbIE NOpYYeHUs Ans uenen noraweHnsa 3agormkeHHocTy no KpeautHom kapTte, B YCNOBUSX KOTOPbIX B KA4eCTBE CyMMbI NnaTexa ykasaHo
norawenne MuHumaneHoro nnatexa no KpeantHonm kapTe/3agormkeHHOCTU Ha aaTy Bbinnckn/ObLen 3agomkeHHocTy no KpeautHonm kapTe, npu
OTIIOXXEHHOM MCMOMHEHWUW UCTIONHSIIOTCA Ha akTyanbHYH Ha AaTy UCNOMHEHUst cyMMy MnHMManbHOro nnaTexa/ykasaHHoro Buaa 3af0MmKeHHOCTU
no KpegutHom kapte.

3.44.13. Ecnu pata nepeyncnenns AeHexXHbIX cpeacTB no MoCcTOsHHOMY NOpYYeHWI0 NPUMXoanTes He Ha OnepaunoHHbIA OeHb, OCYLLECTBNEHNE
ouvepenHoro nnatexa no MNMocTosiHHOMY nopydeHuto npoussoauTcst baHkom He no3aHee cnegyrowero OnepaunoHHOro AHs ¢ aatbl (cobbiTus),
ykasaHHol(oro) KnueHtom B MNMocTosiHHOM nopyyeHun. Ecnu aata (cobbitue), ykazaHHas(oe) KnueHTom B [OCTOAHHOM NOpyYeHUn NpUXoAMTCA Ha
4YNCro, KOTOPOrO HET B COOTBETCTBYHLLEM MecsiLe, MepeducrneHve OeHEeXHbIX cpeacTB co Cyeta no TakoMmy [1OCTOSIHHOMY MOpYYeHUIo
ocyuwectBnsetca baHkom B nocneaHun OnepaunoHHbIN AeHb MecsLa.

3.44.14. Ecnv gata ucnonHeHns MocTOSHHOro NopyyeHns Ans Leneit NononHeHus/ YacTuyHoro uctpebosanns cymmel flenosnta®’ cosnapaet
C AaToi nponoHrauum [enoanTa, To ucnosHeHne MocToAHHOro NopyYeHnst OCyLLIECTBISIETCA He no3aHee crieaytollero OnepaunoHHOro aHs, npu
3TOM Heo6X0oAMMO BbINOSTHEHME YCOBMIA, MPeAYyCMOTPEHHbIX B IOCTOSIHHOM nopyyeHun 1 OGLMMK YCNOBUAMM.

3.44.15. Ecnn B cootBeTcTBUMM C YKa3aHHbIMU B MocTosiHHOM nopy4yeHunn ycrnosuamu BaHk ucnonHsaet lNMocTtosiHHOE nopy4yeHume He nosgHee

CrieayIoLLero AHA Nocre NOCTYMNeHNs AeHexXHbIX cpeacTs Ha Cuet?®, k koTopomy odopmneHo MocTosiHHOe nopydeHue, MobbiM cnocobom, To
nocrnegHee UCMOMHAETCSA Npu NobbiX NOCTYNNeHMsX Ha CyeT, K KOTOpoMy odopmIieHo MoCTOsSHHOE NopyYeHue, 3a UCKIIOYEHNEM CIIedyHoLLnX:

—  3auuCrieHne CYyMMbI KpeauTa, NonyyYeHHoro B baHke;

—  3auNCrIeHNe CYyMMbI MPOLEHTOB, HAYMUCIEHHbIX Ha OCTaToK Ha CyeTe (ecnu NPUMEHNUMO);
—  BOo3Bpart Ha CyeT oWMBOYHO CIUCaHHbLIX paHee cpedcTs co CyeTa;

—  3auncreHue Ha CueT nobbix cyMm ¢ [JenosnTHoro cyeTa.

3.44.16. Ecnu B COOTBETCTBUW C yKa3aHHbIMU B [TOCTOSIHHOM MopyyeHun ycrnoBusiMu BaHk ucnonHsietT MocTosiHHoe nopyyYeHne no cobbITuio
3a4ncneHns 3apaboTHON nnaTbl, To MOCTOSIHHOE MOPYYEHWE WCTIONHAETCA KaK MpW 3avucrieHMn 3apaboTHoM nnatbl oT KomnaHwu, Tak v npu
3a4McrneHnn uHoro nepesofa Ha CYeT C HasHayYeHMeM nnaTexa, CBMAETENbCTBYIOLWMM O MNepeuucrieHun 3apaboTHon nnatel (nocrepHee
NpYMEHUMO K pybrnesbiM nepeBoaam).

47 MpumMeHuMo Ansi MoCTOSHHBIX NOPYYEHNUI, 0hopMIeHHbIX Ao 15.11.2017.
48 Mpu HaNMUMKN TEXHUYECKON BO3MOXHOCTY BaHk ncnonHseT MocTosiHHOe nopy4YeHne B AeHb MOCTYNMEeHNUs OeHEXHbIX CPeacTB Ha Cyer.

32



3.44.17. Ecnn ucnonHeHne HeckorbkuX [MOCTOAHHBLIX nopyyeHun KnueHTa npuxogmutcs Ha OOMH U TOT Xe AeHb, TO NocnefoBaTeribHOCTb
ncnonHeHnst NMocTosAHHBIX NOpyYeHU onpeaenaTcs baHkom camoCcToATENbHO.

3.44.18. Ecnu B AeHb ucnonHeHuss locTtosiHHOro nopyyeHuss Ha CueTe KnneHTa, C KOTOpPOro ocyLlecTBNAsieTCs nepeBod/ KOHBepcus,
HeJOoCTaTOYHO AEHEXHbIX CPeACcTB, HEOOXOANMbIX ANsi ero ncnomnHexus, To baHk gaHHoe MNocTosHHOEe NopyyeHue He UCNOMHsET. VcknoyeHne
cocTaBnsoT NoCTosiHHbIE NOPYYeHUs, OPOPMIIEHHbIE B CHET MOralleHns 3a0MmKeHHOCTM No KpeanTHoW KapTe, MO KOTOPbIM Cymma nepesoaa
paBHa MuHumansHoMy nnaTexy no KpegutHon kapTe, ObLwen cymme 3agormKkeHHOCTU. Mo Takum MocTOAHHBIM NOPYYEHUSM NpU OTCYTCTBUW Ha
CyeTe BCel CyMMbl AEHEXHbIX CPEACcTB, HEOOXOAMMOW ANS UX UCMONHeHWs, baHk ocyllecTBnsSeT YacTUYHbLIN NnaTex B pasmepe [JocTynHoro
6anaHca. Mpu HencnonHeHwun MoCTOAHHOIO NOpPYYeEHNs, crneayloLiee nepevncrneHne AeHexHbIX cpeacTs 6yaeT OCcyLeCcTBNEHO B COOTBETCTBUM C
yka3aHHbIM B [TOCTOSSHHOM MopyYeHun NopsaaKoM onpeaeneHns Aathbl nepesoaa.

3.44.19. Ecnu paccunTaHHas B COOTBETCTBUW C yKa3aHHbIMW B [TOCTOSAHHOM MOPYYEHWUM YCroBUAMU CyMMa nepesoga 6orblue MakcumansHON
CyMMbI NnepeBofa, ycTaHoBMNeHHou Tapudamu unn ykasaHHon B [1OCTOAHHOM MopydeHun, To cymma nepesoga no NMoCTOSAHHOMY MopyyYeHuto
COCTaBNSAET HauMeHbLLee N3 YKadaHHbIX 3HaYeHUN.

3.44.20. TlocTosiHHOE MopyyeHue He ucronHseTca baHkom, ecnu paccyuTaHHasi B COOTBETCTBUM C yKa3aHHbIMW B [10CTOSHHOM MnopyyeHun
yCrnoBusIMM CyMMa nepeBoja MeHee MUHMMAarbHOM CyMMbl nepeBoaa no MoCcTosiHHBIM NopyYeHusIM, ykasaHHoON B Tapudax (ecnv NpuMeHUMO).

3.44.21. Tpu nepeBoge AEHEXHbIX CPeAcTB mexay CueTamu KnveHTa, OTKpbITbIMKA B pasHbIX BanTax, WU ecrnv BanTa nepeeBoaa B
COOTBETCTBUM C [MOCTOSIHHBIM NOPYYEHWEM OTNIMYAeTCs OT BantoTbl CyeTa, BaHKk OCyLLECTBNSAET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, AeiicTBytoLWEMY Ha JaTy U BPEMSI UCMONHEHUSI [TOCTOSIHHOMO MOPYYEHWSI.

3.44.22. BaHK oCcTaBMnsiET 3a COGOM NpaBo He UCMoMHATL MNocTosiHHOE nopyyeHue KnneHTa npu noctynneHun B BaHk JOKyMEHTOB O HaNOXeHUN
apecTa Ha jeHexHble cpefcTBa Ha CueTe (06 apecTte CyeTa), eCrnv HeapecToBaHHbIX CPEeACTB GyAeT HeJoCTaTOUHO ANst UCMONHeHUs MoCTOsIHHOTo
Nopy4YeHusi, a Takke npu nonyyYeHn baHkoM HopMaLmm o BBedeHUM B oTHowweHun KnueHTa npouenyp 6aHKpoTCTBa, NpedycMaTpyBalowyx no
3aKOHOAATENLCTBY OrpaHuyeHve/npekpalleHme npae KrnveHTa Mo camoCTOATENbHOMY PACMOPSHKEHWIO AEHEXHbIMWM CpeacTBamu  u/mnu
GaHKOBCKMMM CHETAMMU.

3.44.23.  OcobeHHOCTV MCronHeHus OCTOAHHBIX NOPYYeHWN, ykasaHHbIX B M. 3.44.8 O6Wmx Ycnosuit, MOryT ObiTb MPeAyCMOTPEHbl B
MocTositHHOM nopy4YeHnn.

3.44.24. B cnyyae N3MeHeHWs PeKBU3UTOB OTKPbITbIX B BaHke cyeToB, ykaszaHHbIX B [OCTOSAHHOM Mopy4eHun, o6ycnoBneHHoro TpeboBaHnamm
3akoHopatensctBa Poccuickon degepauum, B TOM Yucrne HopMaTuBHbIX akToB baHka Poccun, npoBoavMbIMU MEPONPUATASMU MO ONTUMU3aLNK
Moppaspenenunn banka, KnueHT gaet nopyyeHue BaHky mcnonHsaTb [ocTosiHHOE mopyyeHue B COOTBETCTBUM C U3MEHEHHBbIMWU peKBU3UTaMM
CYETOB.

4, PasmelueHne v Bo3Bpar [lenosuta

4.1. KnueHT nMmeeT NpaBo oTKpbITe B BaHke HeorpaHnyeHHoe konmyecTBo [1eno3nToB, eCriv MHOE He NpedycMOTpeHo Tapudamu.

4.2. TllepeuncneHve aeHexHblX cpeacTB ¢ [leno3nTHOro cyeta MOXeT OCYLLEeCTBRATbCA Ha OCHOBaHUW 3asaBreHns KnueHTa, a PacnopsixeHus,
HeobOxoaMMble AN NPOBEAEHUsI ornepaunn, - COCTaBNATLCS U NOANUCHIBATbCA BaHkoM.

4.3. Tpwu 3aknoveHnn [1eno3nTHbIX JOroBOpoB cbeperatenbHas kHkka KnneHTty He BeligaeTcs.

4.4. Ycnosus npoBefeHust onepauuin no [eno3vTHOMy cuyeTy ONpeaenstoTcsl AeWCTBYOWMM 3akoHogaTtenscteoMm PO, Obwwumn Ycnosusamu,
[eno3nTtHbiM gorosopom u Tapudamu.

4.5. Bce onepaumu no fleno3uTy (B T.4. OTKpbITUE [eno3nTa, nononHeHue [lenosuta, nponoHraums [lenosunta, nonHoe 1 YacTuyHoe nctpebosaHme
[JenosunTta) ocyLecTBNSIOTCA COOTBETCTBEHHO MyTEM GE3HANUMYHOIO NEPEYNCNEHNS OEHEXHbIX CPEACTB Ha [eno3nTHbIN CYET C TeKyLLero cyeTa
KnueHTa B BaHke 1 nyTem nepeuncnenns geHexHbIx cpeacTs ¢ [eno3ntHoro cyeta Ha Tekywmii cueT KnueHTa B BaHke. Nog Tekywmm c4eTom B
uensax gaHHoro pasgena O6wmx YcrnoBuid NOHUMAETCst TEKYLMI cyeT, oTkpbiThii KnneHTy B BaHke B BantoTe [lenosuTa, ¢ KoToporo KnueHT
ocyLlecTBnsieT nepeeod cyMmbl [enosuta Ha [eno3uTHbIi cYeT Npu 3akodeHun [eno3nTHoro gorosopa/nonosnHeHnn OenoaunTta®?, Ha KoTopsbiii
BaHkom BbinNna4yMBaloTCA NPOLEHTHLI B Te4eHMe cpoka [enosuTa (ecnu 3To npeaycMOTPEHO YCroBMsaMM [1eno3nTHOro 4oroBopa) U nepevncnsaoTcs
cymma [lenosnTta n HauMcneHHble NpoLeHThl Npy Bo3BpaTe [eno3uta.

4.6. 3asBneHve Ha oTkpbiTMe Jeno3nTta B Cucteme MoOXeT ObITb MOANNCAHO OOHMM U3 CrieayoLmx crnocoboB:
46.1. OpaHopasoBbIM naponem, nbo

4.6.2. NPOCTOW 3NEKTPOHHOW NOAMMCHLIO0 C UCMoNb3oBaHneM Kntoya npocTor anekKTpoHHOM NOANNCK C X3L-Kogom B cootBeTcTBum ¢ n. 10.2.16
O6uwmx Ycnosui.

Cnoco6 noanucaHusa 3asiBNeHnst Ha oTKpbITUe OenosuTa onpenensetca BaHkom 1 gosoautca Ao ceeneHnsa KnveHnta B Cucteme A0 nognvcaHus
OOKyMeHTa.

4.7. B cnyyvasx, onpefeneHHbix BaHkom, [eno3nTHbIn 4oroBop ¢ KNMEHTOM MOXeT ObiTb 3akmnioyeH Yepes VHopmaLmMoHHblii LeHTp Baxka®. B
3TOM cryyae 3aknioyeHue [eno3nmTHOro JoroBopa ocyLlecTenseTcs npun obpaieHun Knnenta B IHopMaLMOHHBIN LeHTp BaHka ¢ uenbio nogayu
YCTHOro 3asiBneHust Ha OTKpbiTMe [enosuTa. MNpu atom KnuneHT coobuwiaeT coTpyaHuky Badka cnegytowyto mHdopmaumio o [denosute B
cooTBeTCcTBUN C Tapudamu: ero HaMmeHoBaHue, CyMMy/BanioTy, CpoK, Tekywwmi CueT, OeHexHble CpeacTBa C KOTOPOro AOMKHbl ObITb
nepeuncneHbl B [eno3ut (ecnm Takmx CuyeTOB HECKONbKO), BbIOpPaHHbIN KnMeHTOM BapuaHT OTHOCUTENbHO MopsiAka BbIMNaThl
npoLeHTOB/HeO6X0AMMOCTY NpornoHrauun fenosunTta (ecnu NpuMeHMMO), a Takke npegoctaBnseT baHky PacnopspkeHne Knuenta o nepesoge
OEeHeXHbIX CPeAcTB C ero Tekylero Cyeta Ha [1eno3nTHbIN CYET.

4.8. BHeceHue feHexHbIX cpeacTs B [leno3nT nponssoantcs KnmeHToM B AeHb nogayn um B baHk 3asiBNeHus Ha oTkpbITMe [lenosuTa no dopme,

ycTaHoBneHHon baHkom (nognucanus um [eno3utHoro goroBopa). B cnyyae HenocTynneHus OeHeXHbIX CPeAcTB Ha [eno3unTHbI cYeT B
yKa3aHHbIN CPpoK [eno3nTHbIA OrOBOP CYATAETCS HE3AKIMHOYEHHBbIM.

4.9. TeueHve Cpoka [enosnta HaunHaeTcs co AHS, cnegywoulero 3a AHeM nocrtynneHna B Oenosut CyMMbl OEeHeXHbIX cpeacTts B pas3mMmepe,
YKa3aHHOM B [eno3ntHom gorosope.

4.10. YcnoBusimn cooTBeTcTBytolero [lenosuta MoXeT OblTb ycTaHoBreHa MakcumanbHas M MuHMManbHas cymma genosuta, a Takke
npeaycMOTpeHbl BO3MOXHOCTb YacTuyHoro nctpebosanus [denosvTta 6e3 npekpalleHuss aencteua Oenos3uTHoro gorosopa (4o HecHwkaemoro

49 MononHeHve [enosuta B Cucteme ParidaiizeH-OHnanH MOXET OCYLLECTBNSATLCS C NMobBoro TekyLero cyerta, oTkpbiToro KnueHty B baHke B Baniote [lenosuta, B
TOM uucrle, € TekyLero cyeta 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl, a Takke ¢ noboro TekyLuero cyeTa [JoBepeHHOro nuua npy Hanu4um y Hero NosIHOMoYMiA OT
KnueHTa Ha ocyLuecTBrneHne onepaumii nononHeHus denosnTa.

50 HdbopmaLmio 0 HanUuMM Tako BO3MOXHOCTU MOXHO NOMy4nTh B MIHhopMaLMOHHOM LieHTpe BaHka. [pUMEHNMO B OTHOLLEHW UL, YXKe SBRsomMxcs KnveHTtamm
Banka. B atom cnyyae [1eno3uTHbIN [OroBOp B NWCbMEHHOW hopme 3akmiovaeTcss nyTem 3anvcy TenedoHHOro pasroBopa mexay KnueHToMm v coTpyaHUKOM
WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli foroBop He odopmnseTcs. Mpy Heo6xoaMmMocTn KnueHT MOXeT NonyynTb B NOAPa3aeneHmnm
BaHka nMcbMeHHOe NnoaTBepXAeHVE O 3aknioveHun [lenosnTHoro gorosopa.
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OCTaTKa) N BO3MOXHOCTb €ro rnornoJiHeHus.

4.11. Ecnn ycnoBusiMM COOTBETCTBYMOWEro [lenosnta YcCTaHOBEHa BO3MOXHOCTb €ro MOMOSIHEHUsl, TO YyBenuyeHue cymmbl [enosuTa
ocyllecTBnseTcs nyteM nogadun KnueHTom 3asiBrieHust Ha MnonornHeHne [eno3uta B nopsiake, NpefycMOTpeHHOM B n. 4.17 O6wmux Ycnosui.
YkasaHHoe 3asBrneHve coaepxut B cebe B T.4. PacnopsikeHve KnueHTa Ha nepeBof CyMMbl JOMOMHUTENBHOMO B3HOCA C TekyLuero cyeTta KnueHta
Ha [eno3nTHbii c4yeT. [MononHeHve [eno3uTa BO3MOXHO He paHee Paboyero AHs, crnepgyowero 3a AHeM 3aknoyeHus [1eno3uTHoro
porosopa/npornoHrauuy [enosnTa, ecnv uHoe He npeaycMoTpeHo Tapudamu.

4.12. Ecnn ycnosusiMM cooTBeTcTBylolero [lenosuta npeaycMoTpeHa BO3MOXHOCTb 4acTUYHOro nctpeboBaHusa [enosuTta 6e3 npekpalleHus
Aencteus [denosutHoro Joroeopa, TO Takoe YacTuyHoe ucTpeboBaHWe ocyllecTBnsieTcs nytem nogadu KnveHTom 3asBneHus Ha yacTu4Hoe
nctpebosaHue [leno3nta B nopsigke, npeaycMoTpeHHoM n.4.17 O6wmx YcnoBui. YkasaHHOe 3asiBNieHne coaepxuT B cebe B T.4. PacnopspkeHve
KnueHTa Ha nepeBoA AeHEeXHbIX CPeAcTB ¢ [leno3uTHoro cyeTa Ha Tekywuin cuet KnuerTa. YactnyHoe nctpebosarune [lenosuta 6e3 npekpalleHns
Aeicteus [1leno3nTHOro forosopa BO3MOXHO He paHee Paboyero AHs, cneaylowero 3a AHeM 3akmioyeHus [leno3anTHoro AoroBopa/nposioHraumm
[enosunTa, ecnu nHoe He NpegycMoTpeHo Tapudamu.

4.12.1. B TeyeHue cpoka pencteua [enosuTHoro gorosopa [deno3ut MoxeT ObiTb UCTpeboBaH 4acTUYHO B CryyasiX, YCTaHOBMEHHbIX
3akoHogaTtenscTBoMm PP, no TpeboBaHUo YNOMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bicKaTenew BnnoTb 40 MUHMManbHOW CyMMbl Aeno3nTa
6e3 npekpalleHns gencrTeus [1lenosmTHoOro gorosopa.

Ecnu B pesynbtaTte nctpebosaHusa fOenosuta, Cymma genosuTa ctaHoBUTCA MeHee MuHMManbHOM cymMMbl AenosuTa, To [JoroBop cyuTaercs
npekpaLleHHbIM, a npoueHTbl No [leno3uTy BeinnaymeaoTcs baHkom ncxoas U3 NPoLEeHTHON CTaBKK, yCTaHOBMNEeHHOW baHkoM Ans Takmx cnyvaes
B Tapudax, 4ENCTBYIOLMX HA MOMEHT Takoro uctpebosanusi lenosumTa.

Ons KnneHToB, y KOTOPbIX YCMOBMS YacTu4HOro nctpebosanns [lenosunta, ycTaHoBMNeHHble [Jeno3nTHbIM [JoroBOpOM, OTANYHbI OT yKa3aHHbIX B
HacTosiwem noanyHkte O6Lwmx Ycnosuin, nonoxeHns OBLLMX YCNOBUI MMEIOT NPEUMYLLIECTBEHHYIO CUMY.

4.13. Ecnn ycnosmsimMn cooTBeTCTBYIOWeEero [leno3nta npedycMoOTpeHa BO3MOXHOCTb MnposfioHraumn [enosuta, To KnuneHT moxeT BblibpaTb
HeobXxoaMMbIN eMy BapuaHT («C nponoHraunen/6e3 nponoHrauun fenosutay) B [1eno3nTHOM AOroBope npu ero 3aknoveHun. KnueHT Bnpase B
TeuyeHune cpoka [lenosnTa, HO He No3aHee, YeM 3a ieHb [0 ero UCTEYEHUS, U3MEHUTb paHee BbIOpaHHbIN UM BapuaHT NyTem nogayu 3asiBNeHus B
nopsiake, npegycMoTpeHHoM n. 4.17 O6wmx Ycnosui. MNpuHatne BaHkoM oT KnueHTa yka3aHHOrO Bbille 3asBfieHWs OTMEHsieT npeabigyliee
ykasaHue KnmeHTa OTHOCUTENbHO NporoHraumu/HenponoHraumm flenosuta, BbipaxeHHoe B [1eno3snTHOM JOroBope Mnn OTAeNbHOM 3asBrieHUn
KnueHTa.

4.13.1. Ecnn npwn 3akntodeHnn [OenosuTtHoro goroBopa KnueHTom 6bina BbibpaHa BO3MOXHOCTb NPOfiOHrauun [enosvTta C NpUYMCiEHUEM
NPOLIEHTOB Ha CYyMMY NPOJoHrnpyemoro [leno3nTa, To B MOCNEAyYHLWEM NpY nogaye 3asiBNeHus Ha nNpornoHraumio KnueHT MoxeT BblbpaTb TOMNbKO
AaHHbIV BapuaHT nposfioHrauun [leno3mTa Ha HOBbIN CPOK.

Ecnu npu sakmoveHun JenosuTtHoro gorosopa KnveHTom Obina BbiGpaHa BO3MOXHOCTb MporoHrauum [JenosvTta € BbINAaToON NPOLEHTOB Ha
Tekylwmn cyeT KnueHTa, TO B nocregyollemM npy nogaye 3asiBreHus Ha nporoHraumio KnveHT MoxeT BbiOpaTb TOMbKO AaHHbIA BapuaHT
nponoHraumm [lenosuTa Ha HOBbIN CPOK.

MponoHraums [lenosnTta Ha HOBbLIN CPOK OCYyLLleCTBsAeTC baHkom B Aaty, cneayoLyo 3a AHeM uctedeHuns [lenosutHoro gorosopa.

4.13.2. MponoHrauusa [lenosuTta He MOXeT ObITb OCYLLECTBMNEHA, eCru:

- Tekywmn cdet KnneHta B baHke 3akpbIT nubo

- Ha Tekywwmin cyeT KnueHta B BaHke (Ha AeHexHble cpedcTtBa KnveHTa Ha cyeTe) HamoxeH apect no TpeboBaHWMIo YNOMHOMOYEHHbIX
rocyaapCTBEHHbIX OpraHoB B CyMMe, He MO3BOSSIOWEN OCYLLeCTBUTb NponoHraumio fenosuta (MpYMeHMMOo AN cuTyauuin, Kkorga cymma
[eno3nta 3a cyeT HanoOXeHus apecTta Ha AeHexHble cpeactBa KnuneHTa crtaHoBUTCA MeHee MwuHMManbHOW CymMMbl AenosuTta unm
HecHwxaemoro octaTka) nmbo

- B BaHKk npeabsiBNeHbl B OTHOLIEHWM [OEHEXHbIX cpeacTB KnveHTa Ha Tekywlem/[leno3ntHOM cyeTe B Criyvasx, NpeayCMOTPEHHbIX
3akoHogaTenscTBom P®, fokymeHTbl 06 obpalleHun B3biCkaHus No TpeboBaHMIo YNONMHOMOYEHHbIX FOCyAapCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CyMMy, He NO3BONSIOLLYI0 OCYLLECTBUTL NPOMoHraumio flenosnTa (MpUMEHNMO AN cutyaumi, koraa cymma [lenosuTa B pesynbtate Takoro
ncTpeboBaHNs AeHEXHbIX CPEACTB CTAHOBUTCS MeHee MUHVMManbHOM cymMbl Aeno3uta unum HecHukaemoro octatka).

B atom cnyyae [1eno3unTHbIM JOroBop CYUTAETCH NPeKpaLLeHHbIM.

4.13.3. Ecnu Ha gaTy ucrtedeHus cpoka JenosuTta:

- OTKpbITME [eno3ntoB AaHHOro Buaa baHkom nmpekpalleHo (He OCyLLEeCTBNSETCs), B TOM YACME OTAEMbHbIM KaTEeropusM KnveHTam unm B
oTaenbHblx MNMoapasgenexHusx baxka, rae 6bin 3akntoyeH [1eno3nTHbIN AOroBOp, B CBA3M C NPOBOAVMbBIMU MEPONPUSATUSIMU MO ONTUMMU3aLUn
Moppasgenenni baxka, nnbo

- OTKpbITUE BaHkom [1eno3nToB faHHOro BUAa Ha CPoK, yKasaHHbIN B [Jeno3nTHOM JoroBope, npekpaileHo, nmbo
- oTKpbITHEe BaHkom [Jeno3nToB B BantoTe (OAHOM U3 BantoT) No gaHHOMY Buay [leno3uta npekpatieHo, nnbo

- cymma [lenosnta meHble MuHumansHo cyMmmbl Aenosuta unum HecHuxkaemoro octaTtka,

- cymma [lenosuta npesbilwaet MakcumanbHyo Cymmy 4eno3nTa.

TO MO UCTevyeHun cpoka ﬂenosma BaHk BrpaBe He NpoJioHrMpoBaTb ,U,eI'IO3I/IT, BO3BPaATUTb ,U,eI'IOSI/IT N Ha4YUCIneHHble NPOUEHTbI KJ'II/IeHTy Ha ero
TeKyLLl,I/II;I C4YeT, B 3TOM Cny4ae ﬂel‘IOSVITHbIVI A0roBop cHUTaeTCA npekpalleHHbIM C 4aTbl TAaKOro Bo3Bpara.

B cnyyae HecoBeplLueHUst BaHKOM yKa3aHHbIX Bbille OEWCTBUIA U NPU HANMYmMm ykasaHust KnneHta OTHOCUTENbHO NPOOHraLmm, BbIpaXXeHHOro
B [1eno3nTHOM JOroBOpe U OTAENbLHOM 3asiBNeHun KnnenTta, eno3nT cuMTaeTcsi NPONOHMMPOBaHHBIM (NMPOANEHHbIM) B NOPSiAKE, ONpeaeneHHblX
B M. 4.13 O6WUX Ycrnosumn.

4.14. MpoueHTbl Ha cymmy [enosunTta HaumcnsioTcs baHkom ucxoas U3 KaneH4apHOro KonuyecTBa AHEN B MecsiLie U B rofly CO AHSI, crieaytoLLero
3a HEM MOCTYNEHUs AEHEXHbIX CpeacTB Ha [1eno3nTHbI cYeT, Ao AHA Bo3BpaTa CyMMbl [leno3nTa KnneHTy BKIYMTENBHO, a eCNn ee cnucaHue
¢ [leno3nTHoro cyeTa NPon3BeAEHO MO MHbIM OCHOBAHMUSAM, 40 AHS CNUCaHUSA BKIOYUTENBHO.

4.15. B Ccny4vyae ecnu npeagycmMmoTpeHHada [eno3nTHbIM AOoroBopoM paTta BbinnaTtbl MPOUEHTOB MNPUXOAUTCA Ha Mecdu, B KOTOPOM HeT
COOTBETCTBYHOLLEro 4mncna, 1o Bbinjiata NpoueHTOB NPon3BOANUTCA B nocriegHun KaJ'IeH,EI,aprIVI OEeHb TaKoro mecqua.

4.16. B cnyyae ecnu npegycmoTpeHHas [1eno3nTHbIM JOrOBOPOM [aTa BbinnaTtbl NMPOLEHTOB MPUXOOUTCA Ha Hepabouui OeHb, TO Bbinnarta
npoLeHToB No [eno3nTy NpoM3BoAMTCS B Gnvkanwunii cneqyowmin 3a Hum Pabounin oeHb.

4.17. Ecnn uHom cnocob He ycTtaHoBneH O6wumu YcnoBusamu, BoneusbssreHve KnueHta Ha coBepleHne Onepauuii No MNOMOSMHEHUIO
Oenosuta/vyactmyHomy uctpebosanmio enosmTa 6e3 npekpalleHuss AencTeusi [leno3antHoro gorosopa /Belbopy BapuaHTa «C nponoHraumen/6es
npornoHrauum [lenoamta» MoXeT BblpaxaTbCsl NOCpeAcTBOM nogaym KnveHtom 3asiBrnenns B MoapasgeneHve baxka (no yctaHoBneHHon baHkom
dopme) nnm B MiHpopmaumoHHbI ueHTp baHka B cootBeTcTBMM ¢ Pazgenom 12 O6wwmx Ycnosuin.

KnueHTbl kaTeropun Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnneHTbl - gepxatenu Maketa ycnyr «MpemuansHbiny/
«MpemnanbHbin 5» / «MNpemuym [dupekT» BNpase NpegocTaBuTb 3asBrieHne o npornoHrauuv Oeno3uta nocpegctsom Cuctembl. B aTom cnyyae
3asBneHne nognuceiBaeTcs KnmeHTomM npocTon anekTPOHHOW NOAMNUCHI0 C UCMNonb3oBaHMeM Kntoya npocTom 3neKTPOHHOW NOAMUCH € X3LW-KOA0M
B cooTBeTCcTBUM ¢ 10.2.16 O6LmX YCnoBui.
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4.18. Ecnu ycnosuamn [lenosuTta npegycMoTpeHa BO3MOXHOCTb 3akntoveHus KnueHtom [lenosvTHoro gorosopa B MNOMb3dy TpeTbero nvua,
nonoxeHns O6LWMX YCrNoBuin NPUMEHSIIOTCS K TakoMy [Jeno3nTHOMY AOroBOPY B YacTu, He NMPOTUBOpeYaLLelt nonoxeHusM [leno3vTHoro gorosopa
1 TapudOoB Mo HeMy.

4.19. KnneHT BnpaBe AOCPOYHO Mpekpatutb Aenctene [eno3MTHOro AoroBopa, 06paTMBLUMCE C MUCbMEHHbIM 3asiBnieHnem B [logpasgenexuve
BaHka, ecnn nHon cnocob He yctaHoBneH O6LwmMMmM YcnoBusamu.

4.19.1. Ecnun KnuenT siBnsietcs KnuenTtom kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe o6cnyxumBaHue), aepxatenem NMaketa ycnyr
«MpemnanbHbiny/ «MNpemuanbHbIi 5» /«Mpemuym OupekTy, a Takke npu otcyTcTeuu MNogpasgenenns baHka B ropoae, B KOTOPOM Obin 3aknoyeH
Horosop 6aHkOBCKOro cyeTa (B TOM YnCIe B CBA3M C NPOBOANMBIMW MEPONPUSTUAMM NO onTuMm3auun MogpasaeneHuin baxka), U B MHbIX cnyYasx
no cornacosaHuio ¢ baHkom KnveHT Bnpase npefocTaBuTh 3asBreHne O NpekpalleHnn gencTensa [Jleno3anTHOro Aorosopa nocpeactsom Cuctemsl.
B aToM cnyvae 3asBneHve nognuceisaeTcs KnMeHToM NpoCcTow 3NeKTPOHHON NOAMMCHIO C UCMofb3oBaHeM Kntoya NpocTomn 31ekTPOHHOM NOAMNMCH
¢ Xaw-kogom B cooTBeTCcTBUM € 10.2.16 O6LmMX YCrnoBuii.

4.20. MNMpw HacnegoBaHuM Npas no [1eno3uty HecKonbkMMK HacneaHukamu KnneHta ¢ MomeHTa UctpeboBaHust keM-nmbo 13 HacneHUKOB CBOEN
ponu [enosuta Takum o6pas3oM, 4To cymma [enosuTa CTaHOBUTCS MeHbLue HecHuxaemoro octartka, [eno3vTHbIi JOrOBOp MpekpallaeT cBoe
nencreune.

5. Mopsaok u cpoku ncnonHeHus Onepauun no Cuetam

5.1. WHdopmaumio o nnatexHbix pekBusmTtax KnueHta baHk npegoctasnset Knuenty B nio6om MNoapasgeneHmun baxka, a Takke npu obpalleHnm
KnueHTa B MIH(bopMauunoHHbI LeHTp baHka B cooTBeTcTBUM ¢ Paszgenom 12 O6wmx Ycnosui.

5.2. WHdopmMaumio o nnaTexHblx pekBnantax baHka KnueHT moxeT nonyuuTb B niobom Mogpaspenenun baxka, Ha Caite BaHka, a Takke npu
obpaweHnn KnmeHta B MIHdbopmaumoHHbIn LeHTp BaHka B cootBeTcTBMM ¢ Pasgenom 12 O6wux Ycnosuii.

5.3. Tpu BHECEHWNM HANMYHbIX OEHEXHbIX cpeacTB Ha CyeT KnueHToM nnm Tpetbum nuuom B MNoapasgeneHnn bavk Bnpase 3anpocuTb y KnveHTa
UNN BHOCUTENS CBeAEHNs 06 MCTOYHMKE NMPOUCXOXOAEHUSI BHOCUMbIX CPEACTB U/ UNN AOKYMEHTbI, MOATBEPXAAOLLME UCTOHYHUK MPOUCXOXKAEHMS
TaKNX HaNMYHbIX AEeHEXHbIX CPeACTB, a Takke NPUMEHUTb Mepbl, ykasaHHble B N1.5.4 n 5.5 O6Lumx Ycnosui.

5.4. Tlpn oTkase OT NpedoCTaBneHus no 3anpocy BaHka OOKYMEHTOB, noATrBepXXaarWwmnx UCTOYHUK MPOUCXOXKOEHUA HalMUMYHbIX OEHEeXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnneHToMm nnm BHOCMTENEM AEHEXHbIX CcpeacTs, BaHk BrpaBe 0TKasaTb B NpuemMe Hann4yHblX OeHEeXHbIX CpeacTB OT
KnueHTa nnun Tpetbero nuua.

5.5. [Mpu HenpepocTaBneHun KnueHToM nnm BHocUTeNem cpeacTs Mo 3anpocy baHka AOKYMeHTOB, NOATBEPKAAOLLMX UCTOYHUK NPONCXOXOEHUS
HanU4YHbIX AEHEXHbIX CpeacTB, BHOCMMbIX Ha CuyeT KnveHTomM wnnm TpeTbuMm nuuom, nmbo npu HEBO3MOXKHOCTW MOATBEPXKOEHUS UCTOYHMKA
NPOUCXOXAEHNS HanU4YHbIX CPeACcTB C MCMOMb30BaHWEM MNpeAoCTaBMneHHbIX AOKYMEHTOB, baHk BnNpaBe orpaHuynTb BO3MOXHOCTM KnueHTa no
COBEpLUEHUIO pacxodHblx onepaumin no CyeTy B CyMMe BHECEHHbIX Hanu4HbIX cpeacTB. [Jo npedocTaBneHns AOKYMEHTOB, NOATBEPXAAtoLLUMX
MNCTOYHUK NPOUCXOXAEHUS YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX Hanu4HbIX CpeacTB pacCMaTpMBaEeTCs B Ka4eCTBe HECHMKaeMoro octaTka Ha
Cyete KnueHTa c y4yeToM yKkasaHHOro Huxe. B criydae npMMeHeHWst Takoro orpaHUYeHus M MNPy MOMHOW MW YacTUYHOW HEAOCTaTOYHOCTU
OeHexHbIX cpefctB Ha CueTe AONs UCMOMHEHWS PacMopsKEHWA 3a CYET CyMMbl, MPEBbILIALWENA HECHWXKaeMbli ocTaTok, KnueHT Bnpase
OCYLLECTBMATL CreaytoLue onepaummn ¢ UCNonb3oBaHMEM CyMMbl HECHMKaeMOro octaTtka (aanee — PaspeluéHHble onepaumn):
—  ynnaTa Hanoros., WTPadoB U NHbIX 06A3aTeNbHbIX NNaTexen, NpeayCMOTPEHHbIX TpeOOBaHMAMY AENCTBYIOLLEro 3akoHOoAaTEeNbCTBa, a
TaKke ynnarta neHew, LWTpagoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON yKasaHHbIX NnaTexen;
— onnara nnartexen, npuyntarmxcsa baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWW TpeboBaHMIM TPETbUX NULL, KOTOPbIE BO3HMKIM B COOTBETCTBUM C 3aKOHOM (MCMOMNHUTENbHbIX JOKYMEHTOB,
TpeboBaHMN HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEHEeXHbIX CPeACTB B HaNn4YHon dopmMe (B CyMMe BHECEHHbIX CPEACTB 3a BbIMETOM OCYLLECTBIEHHbIX paHee
nnaTexewn, ynoMsHyTbIX B HACTOSLLEM MYHKTE (MpWU HanM4mn));
—  NepeBOA BCero octaTka AeHexHbIX cpeacTs co Cueta npu pactopxeHun [loroBopa 6aHkoBCKOro cyeTa (Bknaga).
Mpu coBepLueHnn Pa3pelléHHblx onepaumii CyMMa HECHUKaeMOro octaTka yMeHbLLIAeTCH Ha CYMMY, 9KBMBANeHTHY0 CyMMe 3Tux onepauuin. baHk
0653aH oTkasaTb B WUCMONHeHWM PacnopsikeHus B crnydvae, ecnu B pe3ynbTaTe COBEpLUeHWS Takol onepauun OydeT ymeHblueHa cymma
HEeCHWXaeMoro ocTaTka, 3a UCKINIoYEeHNeM Criy4aeB, Korga Takas onepauunsi BXOAWUT B NepedeHb PaspelleHHbIX onepaumin.

5.6. [lo ocyLlecTBRneHUs nepesoaa AeHEeXHbIX cpeacTs KnmeHT MoxeT o6patutecs k coTpyaHuky Moapasaenequst BaHka 3a pasbscHeHWeM emy
YCIOBWIi OCYLLECTBNEHMS NepeBoda AeHEXHbIX CPEACTB.

5.7. PacrnopsixeHne Ha nepeBod AEHEXHbIX CPedCTB MornydvaTenio-guandeckoMmy nuuy, Tpebylollee B COOTBETCTBUMU C 3aKOHOOATENbCTBOM
npocTaBreHns nnaTenbLUUKOM B PacnopskeHun koga Buaa goxoaa, opopmnsiercsa Knuentom B MoapasgeneHun banka®t.

5.8. lpu npveme PacnopskeHWs K MCNOMHEHUI0 yCTaHaBnuBaeTCA AOMNOnHWTEeNbHas npouedypa npuema PacrnopskeHUs K UCMOMHEHMIO:
KOHTpOnb Hanuuus/otcyTcTeums MpuaHakoB OBCK, koTopbit ocywecTBnseTcs baHkomM nyTem NpoBepkn Hanuunst unu otcyteTems MNpusHakos OBCK
NPUMEHUTENBHO K onpeaeneHHoMy PacnopspkeHuto. B criydae ecnu B xode BbINOSIHEHWUS yKa3aHHOW npouenypbl baHkom OyayT BbisiBREHbI
MpusHakn OBCK, Takoe PacnopspkeHne k UCNonHeHuto baHkom He npuHumaeTcst, o 4ém KnuneHT yBegomnseTcst He no3aHee crneaytowlero Pabovero
OHS.

5.9. Mpu wucnonHeHnn PacnopspkeHns ycTaHaBnMBaeTCs  OOMOMHUTENbHas npoueaypa WCMonHeHus  PacnopskeHus:  nposepka
Hannuus/otcyTcTBusa [MpuaHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepku Hanuumst unm otcytcteus [NpusHakoB OBCK
NpUMEeHUTENBHO K onpeaeneHHoMy PacrnopsbkeHnto. Ecnv B xofe BbINOMHEHWS ykazaHHOW npoueaypbl baHkom 6yayT BeisiBreHsbl MNMpusHaku OBCK:

5.9.1. wucnonHeHne Onepaumm no Cuety (Onepaunmn no Kapte, NepeBoga mexay 6aHKOBCKMMUW kKapTammn) No TakoMy PacnopsiKeHuio 4o cnucaHus
OeHexHbIX cpeactB co Cueta npuoctaHaBnuBaeTcs baHkom Ha cpok 2 (OBa) Paboumx gHs. Ha a1oT e cpok BaHk ocywiectBnser
Brokuposky KapTel n/vnun brokuposky Cuctemsl, ecnn OBCK cosepluaeTtcs ¢ nomoLbio KapTtsl u/vnm B Cucteme;

5.9.2. yBegomnsetr KnueHTa 06 3TOM M He3ameanutenbHO 3anpawmBaeT y KnveHTta noaTBepxaeHWe BO30OHOBIEHWS WCMOMHEHWS
PacnopsixeHuns nobbiM (no Beibopy baHka) n3 ykasaHHbIX M JOCTYNHbIX Ans BaHka cnocoboB: TenedoHHbI 3BOHOK Ha KOHTaKTHBIN HOMep,
3NIEKTPOHHOE NNCbMO Ha agpec 3NEKTPOHHOM NoYTbl KnueHTta, umetowmiics y banka, SMS-coobuweHne n/vwnm Push-yBegomneHnue;

5.9.3. npepoctaBnsdeT KnueHTy pekoMeHZauuMm MO CHWKEHWUI0 PUCKOB NOBTOPHOro ocyuwecteneHms OBCK nytem pasmelieHuns Takux
pekoMmeHgauui Ha Cante baHka 1 ykasaHne Ha HeobBX0OMMOCTb O3HAaKOMUTLCHA C ATUMWU PEKOMEHAaUMAMN B COOOLLEHUW/yBeOOMMEHUH,
HanpaBneHHoMm baHkom B cooTBeTCTBMM € N. 5.9.2 O6Lwmx Ycnosui.

KrnmeHT MoxeT coobLUmMTL CBOE NoATBEPXKAEHWE BO30OHOBMNEHMS UcnonHeHust PacnopsixeHus, obpatusLumnck nnyHo B MoapasaeneHve baHka nnu
yepe3 VHdopmaumoHHbIi LeHTp Banka. Mpu nonyyeHnn ot KnmeHta ykasaHHOro noatBepxaeHuns BaHk HesameOnuTensHO BO306HOBNSIET
npoBeneHne Onepauun no Cuety (Onepaumm no Kapte, MNepeBoga mexay GaHKOBCKMMM cyeTamu) u cHumaeT Bbriokuposky KapTtbl w/vnu

51 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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BrokmpoBky CuctemMsbl (ecnu Takme 6rIOKMPOBKY Obinn).

Ecnu noateepxaeHue ot KnueHTa He nony4eHo, To baHk Bo3obHoBnseT nposeaeHve Onepauun no Cyety (Onepaummn no KapTel, MNepesoga mexay
GaHKOBCKUMK cyeTamu) U cHumaeT bnokuposky KapTbl wu/vnu Bnokuposky Cuctembl (ecnv Takue GNOKMPOBKM ObiNM) MO MCTEYEHUWN CPOKa,
ykasaHHoro B . 5.9.1 O6wwmx Ycnosun.

5.10. baHk BnpaBe oTka3aTb B BbinonHeHun Pacnopsxenus KnuenTa, uHoro [Oepxatens Kaptel o coBepleHun Onepaumm no Cuety (3a
WCKIMIOYEHMEM Onepauni No 3a4nCreHnto AeHeXHbIX CPeacTs, MOCTYNUBLLMX Ha ero CyeT), B criy4yae BO3HUMKHOBEHWS MOAO3PEHUs], YTO AaHHas
Onepauus ocyLlecTBnAeTCA B Lensix nerannsaumm (0TMblBaHWs) 4OXOA0B, NOMYYEHHbIX NPECTYNHbIM MyTeM, Unn MHaAHCMPOBaHWS TEPPOPU3Ma,
Ao npepoctaeneHus KnueHtom, nHbim [depxatenem KapTel Tpebyembix noaTsepxaatowmx AoKyMeHToB. baHk BnpaBe nocne npeasaputensHOro
npegynpexaeHnsa otkasatb KnueHTy, uHomy [epxartento KapTbl B npveme oT Hero PacnopspkeHuit, nognucaHHbix OAHOpasoBbiM naponem
KnueHta, nHoro flepxxatens KapTbl, B criyyae BO3HUKHOBEHUS NOA03peHns, 4To Onepaumns ocyLlecTBnseTcs B Lenax neranusaumm (0TMbiBaHWs)
[0X00B, NOMYYEHHbIX NPECTYMHbLIM MyTEM, UNN UHaHCUpoBaHUsa Teppopuama). B atom cnyvae KnueHt, uion Oepxatens KapTel 06s3yeTcs no
TpeboBaHuio baHka NnpegocTaBnATL Hagnexawmm obpasom odopmreHHble PacnopsikeHns Ha BymaKHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposoagumoi Onepauum no CueTy oTnnyaerca ot BanmoTbl Cueta, cymma Onepauummn no CyeTy KOHBEpPTUPYETCS B
BantoTy CyeTta no BHyTpeHHeMy Kypcy baHka Ha gaTty v Bpems nposefeHuns baHkom Onepauum no cyeTy, ecnu oTAeNbHbIMU NonoKeHnsAMu OBLLmX
Ycnosun nvnn Tapudpamun He ycTaHOBNEHO MHOe. TakoW e Kypc NpUMEHsieTcs B criydae, korga ans nposedeHuss Onepauumm no Cuety
HeobxoaMma npeaBapuTenbHas koHBepTauusi cymmbl Onepaumn no CHeTy B MHYIO BamnioTy, B KOTOPo ByaeT ocywecTBnéH 6e3HanyHbI NnepeBog,
AEHEeXHbIX CpeacTs.

5.12. KoHBEPCHOHHbIE Onepaunn OCyLLEeCTBIIATCS:

— MO BHYTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy v Bpems UCNONHeHns [NoCTOSHHOIo nopyyeHus;

— MO BHYTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy u Bpemsi 0pOpMIIEHUS] 3asiBINIEHNSI HA KOHBEPCUOHHYO onepauuto B [MogpasaeneHun
BaHka unu yepes Cucremy.

BaHk BnpaBe ycTtaHaBnvBaTb B CucteMe cneumanbHbie Kypcbl KOHBEPTALMM BamtoT B 3aBUCUMOCTM OT CyMMbI KOHBEpTaUmK, Hannums y KnueHTa,
noaxntoyveHHoro MakeTta ycnyr, obLe cyMmbl KOHBEPCUMOHHBIX OnepaLmii, OCyLLeCTBNEHHbIX KnneHToM B Te4eHne onpeaeneHHoro nepuoaa (aHs,
Mecsaua 1 T.4.), UHbIX YCINOBUNA.

Ecnu cneuuanbHbIf Kypc KOHBEpTaUMK ycTaHoBrneH Tapudamu, KnueHT, npoBoas koHBepTauumto B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTMMYHOMY OT CMeumarnbHOro Kypca KoHBepTauuu, ykazaHHoro B Tapudax, cornaliaeTcs TeM caMmbiM C YCIOBUSIMU KOHBEpPTaLMK.

5.13. KoHBEPCMOHHbIE OMepaLymn OCyLLECTBNSAIOTCA TONbKo Mexay CuyeTamu ogHoro KnueHTa, OTKpbITEIMU B Npefenax ogHoro dunvana baxka.
BaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE 3a4NCIeHNe AEHEXHbIX CPEeACTB Ha CYeT, KOTopoe NPOU3OLLSIO NO BUHE APYrMX GaHKoB,
y4acTBYIOLLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxoapbl KnmeHTa, KoTopble BO3HUKIM BCeACTBUE yKa3aHHbIX KIIMEHTOM U/Mn TPETbUM NULLOM
NNaTeXHbIX PEKBU3NTOB (MHCTPYKLMI), BKMIOYas KOMUCCUM APYrMX 6aHKOB (KPeAUTHBIX OpraHn3auuit), y4acTByoLMUX B NPOBEAEeHUN pacyeTos.

5.14. BaHk 3auncnseT noctynawowme Ha CyeT AeHexHble cpeacTBa B AaTy He no3gHee criegytollero OnepaurvoHHOro OHA 3a AHEM NOCTYNNEeHNUst
B BaHK COOTBETCTBYIOLLEFO PACMOPSIKEHWSI, B Clly4ae €ciiv pacropsikeHWe COAEpPXMT MpaBUibHbIE MMaTeXHble PEKBU3WUTbI U COOTBETCTBYET
OelncTeyoLLeMy 3akoHogaTenbcTBy Poccuiickon ®enepaumm, 3a UCKTHOYEHNEM Cry4aeB, YCTaHOBMNEHHbIX O6LwmuMmn Ycnosusamu.

5.14.1. B uensx npepoTtepalleHns BoBrnedeHns KnMeHToB B coBepLUeHMe NPOTMBOMpPaBHbIX AencTBui BaHk BnpaBe oTkasaTb B 3a4MCEHUU
OeHeXHbIX cpeacTB Ha cyeT KnveHTta B criydasx, korga y baHka umerotcs nogospeHns B TOM, YTO COBepLUaemasi onepaunst MoxeT ObiTb cBA3aHa
C HapyLUeHneM 3akoHogaTtenscrtea Po.

5.15. B cnyyae nonyyeHus baHkom YBegoMIeHWs 0 MpUOCTaHOBMNEHUN [0 OCYLLECTBMEHUS 3a4MCneHns OeHexHbIX cpencts Ha Cuet KnueHTa
baHk:

5.15.1. NnpuocTaHaBnuBaeT 3aducrieHMe [eHeXHbIX cpeacTB Ha CuyeT KnmeHTa Mo  pacnopsikeHuto, ykasaHHOMY B YBeOOMIEHWM O
npuoctaHoBneHuu, Ha 5 (MsTb) Pabounx aHe ¢ MOMEHTa NOMNy4YeHUs TaKoro yBeJOMITEHUS;

5.15.2. He3sameanuTenbHo yBegomnsieT KnveHTa, siBNAOLLErocst nony4YaTenem gaHHbIX AeHEXHbIX CPEACTB, O TAKOM NMPUOCTAHOBIEHUN, @ TaKke
0 HeobxoaMMOCTH NpeacTaBneHus B baHk OKyMEHTOB, NoaATBEPXAALMX OOOCHOBAHHOCTb NOMyYeHUs NepeBeAeHHbIX CpeacTB. Takoe
yBegomneHve Hanpaensetca KnueHTy nobbim (No Bbibopy BaHka) 13 ykasaHHbIX U OCTYNHbIX ANns baHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NEKTPOHHOE NMCbMO Ha afpec aNeKTPOHHOM NodThl KnneHTta, nmetowmiica y banka, SMS-coobuieHune n/vnu Push-
yBEOMIIEHME.

B cnyyae npepoctaBnenuns KnueHtom B BaHk AOKyMeHTOB, yka3aHHbIX B N. 5.15.2 O6wux Ycnosun, B Te4eHne Cpoka, ykasaHHoro B n. 5.15.1
O6wwmx Ycnosuid, baHk 3auncnseT geHexHble cpeacTsa Ha CyeT KnveHTa.

B cnyyae HenpepoctaBneHus KnueHtom B baHk AOKyMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux Ycnosui, B Te4eHne cpoka, ykasaHHoro B n. 5.15.1
O6wux Ycnoeui, baHk BO3BpallaeT AEHEXHble CpeacTBa B KPEAMTHYH OpraHu3auuio, OT KOTOpor Obifio nomyvyeHo YBegomneHnve o
NPVWOCTAHOBMEHMN, ONA UX MNOCMEaYLWEero 3a4ncrneHmsa Ha cyeT nnaTenblimMka — puanMdeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnsieT He
nosgHee 2 ([eyx) Pabounx gHen nocne ncredeHus cpoka, ykazaHHoro B n. 5.15.1 O6wux Ycnosui.

B cnyyae nony4yeHusi BaHkom YBeaoMMeHUst O NPUOCTaHOBIEHUM MOCHE OCYLLECTBMNEHNSA 3a4YMCIIEHNS AEHEXHBIX cpeacTB Ha CueT KnneHTa BaHk
HanpaBnseT B KPEAUTHYI OpraHus3aLluio, OT KOTOPOW MOCTYMWIO Takoe yBeOOMIIEHWEe, YBEOOMIIEHWE O HEBO3MOXHOCTW MPUOCTAHOBMEHUsI
3a4ncneHns cpeacTs Ha CyeT KnueHTa — nonyyartens no coopme u B nopsigke, ycTtaHoBrneHHoMm BaHkom Poccun.

5.16. Bo u3bexaHune cny4yaes HeSaLII/ICJ'IeHMﬂ/HeCBOGBpeMeHHOFO 3a4vuncrnieHna LOeHeXHbIX CcpeacTB Ha Cuet KﬂI/IeHTy cnepyet coobuwarb
KOHTpareHTam peKkBu3nTbl CuerTa, npeanoctaBJieHHbIE eMy BaHkom.

5.17. 3auncneHve geHexHblx cpeacTB Ha CUeT nNpu coBepLUeHNM nnaTexa no 6aHKOBCKUM PEKBU3MTAM OCYLLECTBISIETCA COrnacHo creaytoLlemy
NOPSIAKY.
[eHexHble cpeacTBa B POCCUMACKUX pybnsix, mocTynuBluMe B Monb3y KnueHTa (B TOM 4Mcrie B COCTaBE PacropsPKEHWUA Ha obLLyt Cymmy C
peecTpom), 3auucnsitoTcs baHkom Ha CueT He no3gHee cnepytoulero OnepauMoOHHOrO AHS nocrne nonyyYeHuss baHKkoM COOTBETCTBYHOLLENO
pacnopshkeHus npy cobnoaeHNU HUXKENepPeUMCrieHHbIX YCIIOBUIA:
a) uMMeeT MecCTO nosfHoe cooTBeTcTBMe Homepa Cuyeta KnueHta n ®NO KnuneHTa (ecnu nHoe He BbITEKaeT M3 HaumMoHanbHOro obblyas),
yKa3aHHbIX B pacnopsiKeHnn, AaHHbIM, KOTOpbIMKU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecooteTcTBUn PO KnneHTa
Kak nonyvartens B pacnopsixeHun baHkom npoeepsieTcst cooTBeTcTBME HOMepa Cueta u MHH KnneHTa, a Takke aatbl poxaeHus KnmeHTa;
6) ecnu pekBuanTbl KnneHTa, ykasaHHble B pacrnopsiKeHUn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnueHTta B baHke, baHk Bnpase:
—  BEpHYTb 3TW JeHexHble cpeactBa OaHky nnaTtenbluka He nosgHee OnepaumoHHOrO AHS, Criefylouwlero 3a AHEM WX MOCTYMNMEHWUs Ha
KoppecrnoHaeHTCkMIM cyeT baHka;
—  Ha cBOe yCMOTpeHue, HO He nosgHee OnepauMoHHOro AHSA, CriedyloLlero 3a AHeM MOCTYNMEeHUS PacrnopsbKeHUs, HanpaBuTb 3anpoc GaHKy
nnatensLwmka ¢ NpocbOon yTouHUTL AeTanu nepesBoga (Homep Cueta Knuenta n ®UO Knunenta, a takke VHH KnueHTta n gaty poxaeHus
KnuenTa).

5.18. 3auncreHne AeHeXHbIX CpeacTB Ha CyeT Mnpu coBepLUEHUN NnaTexa no MaeHTudukaTopy, a UMeHHO - Mo Homepy MoGUMbHOrO TenedoHa
nony4aTensi, OCyLLEeCTBSETCS COrMacHO NOPSAKY, U3NOXEHHOMY HIDKE:
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a) cpeacTsBa 3a4mcnsATca Ha CyYeT Ha OCHOBaHWM MHGOpPMaUMKU O nonyvaTene cpeacTs, onpeaerieHHoNn HopMaTMBHBIMK akTamu BbaHka
Poccuu, B T.4. nHdopmauum o6 NpoeHTtudmkaTope.
3auncneHue cpedcTB B yKasaHHOM Mopsiake AOCTYNHO KnueHTam, y koTopbix B CucTeme NoAkmnioyeHa onuusa «nepeBodbl N0 HOMepY
TenedoHax. MNpu HeobxogumocTn B Cucteme KnMeHT MOXET OTKMIOYUTb 3TY OMNLMIO UM NOAKMOYUTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOPbIN eMy ByayT 3a4NCNATLCA AEeHEXHbIe cpeacTBa (ocHOBHOM CyerT);

—  gns nepesopnos yepe3 Cepsuc ObIcTpbix nnatexen — yctaHoBuTb AO «PaiiddarizeHb6aHk» B kavyecTBe baHka no ymonyaHuio. YCcTaHoBKa
BaHka no ymonyaHuio nogreepxgaetca Knventom B Cucteme nocpeactsoM sesoga OgHOpasoBoro napons, ChopMmnpoBaHHOro 1 HanpasfeHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbIGpaH ocHoBHOW CYeT, cpeacTBa 3a4McnsaoTcst Ha Hero. Ecnmn ocHosHowm CuyeT He BbibpaH 1 y KnueHTa Heckonbko

CuyeToB, TO AeHeXHble cpeacTBa 3auncnsaioTca Ha CyeT, KOTOpbIN onpeaenseTcs cneayrowmum obpasom:
—  TeKywmii cYeT ¢ nocrnegHen aktueHon Onepaunen — ecnu Takoro HeT, To
—  mobow TekyLmin cyeT 6e3 BO3MOXHOCTU BbiNycka K HeMy KapT — ecnu Takoro HeT, To
—  mobown cyeT KpeguTHom KapThbl.

r) nepesogbl 3a4McnsoTca Ha CUYET B pexume peanbHOro BpeMeHMU;

A) B Tom cnyyae ecnu KnueHT He xxenaeT nonyyaTtb ykasaHHble Bbille nepeBofbl, OH AOMKEH yBeaoMuTs 06 aToM BaHk cnepyrowmmu
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO onuuio B CucTeMe NGO MocpeacTBoM nnYHoro obpatuenuns B Mogpasgenexne Banka®?. B
AanbHenwem KnmeHT MOXeT M3MEeHWUTb CBOE pelleHue creayowmmmn cnocobamm: BelbpaB cooTBETCTBYHOLLYIO onuuio B Cucteme nubo
nocpeacTsoM nuuHoro obpatleHus B MNogpasaeneHne baHka®s.

€) [Ans uenen nepesoaoB CPEACTB B ero nomnb3y no NaeHtudukatopy KnneHT-nonyyaTtens CpeacTB HACTOSALMM BblpaXaeT CBOe cornacue
Ha nepegadvy vHdopMauumM 0 HeM credyloLlmM nuuam: npu nepesogax mexay KnueHtamu baHka - nnaTensLimky, npu nepesogax C
ncnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», ydyacTHukam CepBuca ObICTpbiX NnaTexen, KIMeHTam Yy4acTHMKOB
Cepsuca BbICTpbIX MNATexen (NnatenbLyKy no onepauum).

KnueHT — nonyyartenb CpefcTB BblpaXkaeT CBOE corrnacue Ha npumeHeHve VaeHtudukaTopa n 3a4ymcneHme eHexHblX cpedcTs Ha ero Cyet no
WpeHTndukaTopy.

5.19. BaHk BnpaBe He 3a4uUCnATb NOCTynmBLLUME OeHeXHble cpeacTBa B VIHOCTpaHHOIZ BaniTe, B Crniy4yae ecnun 3aducrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU UM HEKOPPEKTHOCTU PEKBU3NTOB, YKa3aHHbIX B pacrnopsXXeHuu. PaccnegosaHue no onepaumn 3auncrneHms
OEHEeXHbIX CpeAcTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npnu4ynHamMm He MOXeT NpeBbIlaTb 12 KaneHaapHbIX gHEN.

5.20. MNpw nocTynneHnn Ha KoppecrnoHAEHTCKNI cHeT baHka AeHeXHbIX CPeaACcTB AN noralleHns NPoCPOYEHHON UMK TeKyLen 3a80MKEHHOCTM No
KpeantHomy [oroBopy B cymMMe, NpeBbILIAoLLE pasmep 3TON 3a40MmKeHHOCTU no aaHHoMy KpeautHomy [Jorosopy, 3aemMuimk nopyyaet baHky
OCYLLECTBUTb NepeBOf, CyMMbl, OCTaBLUEWCS Nocne MnoralleHns ykasaHHOM 3aJ0IDKEHHOCTW, Ha Nobon TeKylwmin cdeT 3aeMLumka, OTKPbITbIA B
Banke®.

5.21. 3auncneHHble 6e3HanMyHbiM cnocoboM/ BHECEHHbIE HanMyHbiMM Ha C4YeT OeHexHble cpeacTBa BkMl4varTca B JocTynHbi 6anaHc He
nosgHee cnegytoulero OnepaumoHHOro OHA CO OHS 3a4MCNEHUs AeHexXHbIX cpeacTB Ha CueT. VckniovyeHne cocTaBnsiloT BHECEHWE AEHEXHbIX
cpeactB 4yepes "Cash-in" GaHkomat BbaHka M Moc-TepMuHarn, ycTaHOBMeHHbI B [MogpasgeneHun BbaHka, 3auncneHne OeHEexXHbIX CpeacTs
6e3HanuyHbIM cnocobom nocpenctBom [lepeBogoB Mexay Kaptamu, 3auncneHve OeHexHbiX cpefcTB yepe3 CepBUC MepeBOAOB, a Takke
3a4MCreHne AeHexHbIX cpeacTB, OTNpaBeHHbIX C ucnonb3oBaHnem CepBuca ObICTpbIX NnaTtexen. B aTom cnyyae baHk oTpaxaeT AeHexXHble
cpeactBa B [lJocTynHOM GanaHce B pexuMe «pearnbHOro BpeMeHu». KnMeHT MOXEeT MCrnonb3oBaTb CyMMy B3HOCa/MepeBoda, OTPaXKEHHYH B
OocTtynHom 6anaHce no Takum onepauusm, TonbKo Ans nposeaeHust Onepaunii no Kapte 40 MOMeHTa 3a4mcneHuns cpeacTts Ha Cyer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT baHka W noc-TepMuHan, ycTaHOBMeHHbI B [oapasgeneHun bavka, a Takke

3a4ncrieHHble 6e3HanuyHbIM CnocoGoM nocpencTBoM MomeHTanbHbIX nepeBonoB Mexay Kaptamu, uyepes CepBUC NMEpeBOMOB OEHEXHbIE
cpeacTea oTpaxkatoTcs no CueTy He nosgHee creaytowero OnepaunoHHOro AHSA CO AHSI BHECEHUS / NepeBoaa.

5.23. baHk BnpaBe BEpHYTb AEHEXHbIE cpeacTBa B 6aHk oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHUs paccreoBaHUsi UMEHOTCSt OCHOBaHMUS ANsl BO3BpaTa AeHEXHbIX CPpeacTB B 6aHk oTnpaBuTens;

— MO UCTEYEHWUM CpoKka MPOBELdEHWsI paccriefoBaHUs MO Onepauuy 3a4nCiieHns, ecnv pesynbTaToM NPOBEAEHUS paccnefoBaHuUs He cTarno
3auyncneHune cpeacte Ha Cyer;

—  CyMMa MOCTYMUBLUMX AEHEXHbIX CPEACTB MEHbLUE UNW paBHa CyMMe B3uMaemMoro baHkom KOMUCCUMOHHOTO BO3HArpaXkaeHUs 3a npoeeaeHve
Onepauum no cyeTy.

5.24. baHk 3a4MCnseT OeHeXHble cpeAcTBa, Bo3BpallleHHble U3 GaHka nonyyartens B nopsake U Cpoku, ykasaHHble B 5.14 HacTosiwero Pasgena.
Ecnu Bantota Onepauunu no CyeTy oTnnyaeTcs oT BantoTel CyeTa, BaHk ocywiecTBnsieT 3auncrneHne Ha CueT no BHyTpeHHeMY kypcy BaHka Ha
JaTy U Bpemsi MpoBefeHUs ornepaummn cnucaHna co Cyerta, ecnu oTaenbHeIMK nonoxeHusmmn O6Lwmx Yenosuit unv TapudaMmu He ycTaHOBMNEHO
MHoe.

5.25. Ecnu uHoe He npeagycmoTtpeHo O6wmmn Ycnosusamu, [JoroBopoM unu cornaiieHnem mexay baHkom u KnueHToMm, crmcaHue OeHEexXHbIX
cpencts co CuetoB KnmeHToB ocyllectenseTca baHkom B npegenax [doctynHoro 6anaHca, B nopsiake MOCTYNMNEHUst PacriopsikeHnin B BaHk u
NPUHATUA NX BaHKOM K UCTIOMHEHWIO.

B cny4vyae HeOCTaTO4YHOCTU AEeHEeXHbIX CpeACTB Afid UCNONTHEHUA paCFIOpFI)KeHI/IVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHM ucnonHsTca baHkom:

- B Cniyyae ecnu pacnopsikeHUs OTHOCATCS K OAHON o4epedHOCTU (04epeaHOCTL OnpeaensieTcs CornacHo AeicTBytoleMy 3akoHodaTensctay P®)
- BaHK UCMOSHAET NOCTYMNMBLUME PACMOPSKEHUSA B MOPSAKE BO3PACTAHUA CYMMbI PACMOPSHKEHNS.

- B Cflyyae €ecnv pacrnopsKeHWsi OTHOCATCH K PasHOM O4YepeaHOCTM, MepBbiMU BaHK WCronHseT pacrnopshkeHust ¢ Goriee MpuUopUTETHON
04epeaHOCTbIO COrMacHo AeNCTBYIoLLeMy 3akoHoaaTenscTay P,

Cnmncanwue cpencte co Cueta ocyliecTnseTca baHkom Ha ocHoBaHuu:
5.25.1. PacnopsikeHus.
5.25.2. PelweHus cyga n Apyrmx ynorHOMOYEHHbIX roCyapCTBEHHbIX OpraHoB.
5.25.3. B uHbIX criy4asix, npeaycMoTpeHHbIx Obwmumun YcenosusiMu, [JoroBOPOM M AENCTBYOLLMM 3aKkoHOAaTenscTBoM Poccuiickon ®enepauun.

5.26. Nepen npuemom PacnopsbkeHui oT KnveHnta ([JoBepeHHoOro nuua) k umcnonHeHuio BaHk ocyuiecTBnsieT nNpoBepKy AOCTaTOYHOCTU
npegocTasneHHblX KnueHTtom (JoBepeHHbIM NULIOM) MNaTeXHbIX PEKBU3UTOB AN OCYLLECTBIEHNS NepeBoaa AeHEeXHbIX cpeacTs. B cnyyae ecnm
nnaTexHble PeKBU3UTbl, NpegocTaBneHHble KnneHtom ([JoBepeHHbIM fMLOM), He COOTBETCTBYKOT YCTaHOBMEHHbIM TpeboBaHuaAM, BaHk He

52 Ycnyra JOCTYNHA C MOMEHTa ee TEXHUYECKON peanusauum.
53 Ycnyra [OCTynNHa C MOMEHTa ee TEXHUYECKOMN peanusaumm.

54 MonoxeHne He NPUMEHSIETCS NPU MoraweHn 3aa0HKeHHoCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacte M(C)K.
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npuHMUMaeT Takoe PacnopsikeHne K UCNONHeHWIo 1 yBegomMnsieT KnueHta o6 aTom He nosaHee Pabouero AHs, criefytoLwero 3a AHEM NomnyyYeHns
pacnopsikeHns KnveHTa.

5.27. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTtenscTBom unun O6wwmmu Ycnosusimu, BaHk ucnonHseT PacnopskeHus He nosgHee cnegytoLlero
OnepaLmnoHHOro AHS 3a AHeM npuemMa baHkom Hagnexalmm obpazom ohopMIEHHOro PacnopsikeHus.

BaHk nmeeT npaBo 3agepxaTb McnonHeHne PacnopsxeHus Ha cpok He Gonee 3-x Pabounx gHel nnm Ha Cpok, YCTAHOBMEHHbIA B MMCbMEHHOM
3anpoce baHka, aBnsoLLEerocs areHToM BantoTHOrO KOHTPONS, B CrieaytoLmux criyyasix:

— no npocbbe KnueHTa, KOTOpLIV ANs NPOBEAEHUS BaniOTHOW onepaumv AOMmKeH npenoctaBntb B baHk o6ocHOBbIBaKOLWME OOKYMEHTHI UK
OOMONHUTENBHYIO NHAOPMaLMIO;

— o 3anpocy baHka o HeobxogumocTu npegocTtaBneHunss KnueHtom o6oCHOBbIBaOWMX (NOATBEPXKAAIOLLMX) AOKYMEHTOB AN NpoBeAeHus
BantTHOM onepauum unv oopmMIeHnst JOKYMEHTOB BartoTHOTO KOHTPOMS, YyCTaHOBMNEHHbIX 3akoHoAaTenscTBoM Poccuiickon ®egepaumu;

—  npun HeobxoaMmocTu nposedeHnss BaHkOM AONOMHUTENbHOro aHanm3a OOOCHOBBLIBAKOLWIMX LOKYMEHTOB C LENblo BbINOMHEHWUs BbaHkom
YHKUMIN areHTa BarntoTHOro KOHTPOIS.

5.28. BaHk He HeceT OTBETCTBEHHOCTM 3a 3aePKKy UCMOMNHEHUs PacnopseHns, B TOM YMCie COCTaBEHHOMO Ha OCHOBaHWUW 3asiBNEHNst OT UMEHN
Knuenta (JosepeHHoro nuua), ecnu cnucaHve co Cyeta He MoxeT ObiTb NPOBEAEHO B CPOKWU, yKasaHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte owmnboKk KnmeHTa/TpeTbux fnnL, B YKa3aHHbIX NNaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnucaHune co Cyeta nponsseAeHo Mo OCHOBaHUSAM, M3MOXeHHbIM B nn. 5.25.2, 5.25.3 HacToswwero Paszaena, oTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNUCaHUS HECET B3bICKaTenNb.

5.30. BaHk npuHmumaeT PacnopspkeHus ot Knuenta (JoBepeHHOro nuua) K ucnonHeHuto B npegenax fJoctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsikeHus. BaHk ncnonHset PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax foctynHoro banaHca
Ha MOMEHT haKTU4YECKOro UCMONHeHNa PacnopspkeHus.

5.31. KnueHT 06513aH o6GecneunTs pacxogosaHue cpeacts no Cyety B Npegenax JocTynHoro 6anaHca ¢ y4eToM Heo6X0aMMOCTY CBOEBPEMEHHOIO
ucnonHeHus obasatenscTs KnueHta nepen BaHkoM Mo 3akntoyeHHbIM forosopam, ecniv OBLWMMKY YCIOBUSIMU HE YCTaHOBIIEHO MHOE.

5.32. B uensix ncnonHeHus PacnopsikeHust unu pacrnopsikeHnst KnmeHTa Ha CHATUE HanMu4HbIX AeHEXHbIX cpeacTB co CyeTa [ocTynHbI 6anaHc
onpeaensieTcs ¢ y4eToM noasexalimx UCNonHeHWo 06A3aTenbCTB MO AOroBoOpaM, 3akioYeHHbIM Mexay BaHkom u KnveHTom, Ha MOMEHT pacyeTa
HoctynHoro GanaHca. KnmeHT noaTeepxaaeT CBoe cornacue Ha UCMOSTHEHUE yKa3aHHbIX pacropsiKeHWi TonbKo B npefenax JocTynHoro 6anaHca
C Y4ETOM CYMM HEMWCMONHEHHbIX KnneHToM 0653aTensCTB.

5.33. baHk BnpaBe He ucnonHsTe PacnopsikeHnsa KnveHTta o nepesoae cpeacTts co CyeTa Unm 0 CHATUM HanuyHbIX AeHEXHbIX cpeacTs co Cyeta
Ha CYyMMYy HeucnornHeHHbIX KnmeHTom o653atenscTB B TedeHre 40 kaneHgapHbIX AHEW B Cryyasx:

—  BosBparta baHkoBcKkow kapTbl HA MaTtepuanbHOM Hocutene B baHk, HaunHas ¢ aaTtbl Bo3BpaTta KapTbl B baHk;
—  OKOH4YaHus cpoka gencteusa KapTbl, HAUMHaA C NepBOro AHA Mecsaua, creayroLero 3a nocnegHUM MecsileM cpoka aenctaus KapThbl;
—  3akpbiTna CyeTta, k kKOTOpoMY BbiNyLeHa KapTa, HauvMHas ¢ gatbl nogayn KnueHtom 3asBneHns o 3akpbitumn CueTa (pactopxeHun [Jorosopa),
K KOTOpOMY BbinyLLeHa KapTa.

Mpn 3aTomM nNpu BO3HUKHOBEHUW 3agorkeHHocTM no Cuety, BaHk BnpaBe TpeboBaTb MoraweHus 3agormPKeHHOCTU cornacHo n. 5.31 O6wmx
Ycnosun go 3akpbitusa Cueta.

5.34. Ecnu ucnonHeHne Heckonbkmx PacnopsikeHnin KnueHTta npuxognTcs Ha oauH 1 ToT e OnepaumoHHbI AeHb, TO OHW UCMOSHSATCS B CPOKWU,
ycTaHoBneHHble BbaHkom Ans ucnonHeHns PacnopsikeHnss cootseTcTBytowero suaa. Cpok ucnonHeHnss bankom PacnopsikeHuint KnuvenTa,
MMEILLMX OANHAKOBBIA CPOK UCMOMHEHNS, 3aBUCUT OT KaHana noctynnexHus B baHk n Tuna PacnopsxeHun.

5.35. MNpwu ykaszaHum KnueHtom B PacnopsikeHun, NoctosHHOM nopyveHun GaHka-nocpefHuka, baHk ucnonHaet Pacnopsikenue, MNocTtosiHHOE
rnopyyeHve B COOTBETCTBUM C pacropsbkeHnsamu KnueHta. B crnyyae HeBO3MOXHOCTW Hapnexallero WCMoSHeHus faHHoro PacnopspkeHus,
MocTOsAHHOIO NOpyYeHMs B CUIY OTCYTCTBUS / MPeKpaLLEeHUs KOPPECTOHAEHTCKUX OTHOLLEHUI Mexay 6aHkoMm nonyyartensi 1 6aHKOM-NOCPeaHNKOM
n/vnu B criyyae U3MeHeHUsi NnaTexHbIX PekBM3NTOB GaHKa-nocpeaHuKa, a Takke B cuny MHaHCOBOro cocTosiHWS 6aHka - nocpefHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHue, MocTosiHHoe nopyyeHune 6e3 cnonHeHus.

B cnyyae ecnu KnueHT B PacnopsipkeHuu, MocToasHHOM nopyvyeHun He ykasbiBaeT baHK-nocpeaHuk, baHk BbibnpaeT Takon 6aHk camoCTOSTENBHO,
MCronb3ys MMetoLMecs B ero pacrnopsPkeHun crnpaBodHble 6asbl AaHHbIX. [Mpu camocTtositTenbHoM BbliGope BaHkoM 6aHka-nocpenHvka Ans
ncnonHeHns PacnopsikeHusi, MNocTostHHOro nopy4veHus baHk ocBoboxxaaeTcs OT OTBETCTBEHHOCTM M BMpaBe BO3BPaTUTL AaHHoe PacnopsikeHue,
MocTosiHHOE nopyyeHue 6e3 NCNOMHEHUs, B CllyYae ecnu Ha AaTy ucnonHeHnus banky He GyayT M3BECTHbI PEKBM3NUTLI GaHka-nocpeaHuka ansi
ykasaHHoro KnveHtom GaHka nony4atensi.

5.36. BaHk umeeT npaBo Ha N6om aTane Bo3BpaTUTb PacnopsikeHne KnneHTta 6e3 UcnonHeHns B criyvae:

—  oBHapyxeHusi omnBOK N HETOYHOCTEN, AONYLLEHHbIX B PEKBU3UTAX;

—  MpWU3HaHUSI COMHUTENbHBLIM YOOCTOBEPEHNS NpaBa pacnopsikeHus CueTom;

—  HenpepacTaBneHus KnmeHTom 060CHOBLIBaOLLMX (MOATBEPXKAAIOLLMX) [OKYMEHTOB, TpebyeMbix Npy NPOBEAEHUN BanOTHbIX OrnepaLui, ecnu
3TO NpefycMOTPEHO 3akoHoaaTenscTBoM Poccuiickon Penepauuu;

—  HepocTaToyHocTu [JocTynHoro 6anaHca Ans ucnonHeHms PacnopsbkeHUs B MOMEHT ero UCnonHeHust baHkowm;

— ecnv Onepaumsa no CyeTy He MOXeT ObITb Npon3BeaeHa Mo NpUYKHe Toro, 4To CYeT 3aKpbIT NGO Ha AeHexHble cpeacTea Ha CueTe (Ha CyeT)
HanoXeH apecT N HeapeCcTOBaHHbIX CPEACTB HEAOCTAaTOMHO AN UCTONHEHNUS PacnopsikeHusi, Unm no NpuYMHe NPUOCTaHOBMEHUS onepaumii Ha
OCHOBaHWUM PELLIEHNS HAMOroBbIX OPraHoB Mo 06a3aTensCTBam KnmeHTta Kak MHAUBMOYansHoro npeanpuHumarensss;

— ecnv Onepauunsa no CyeTy coBepluaeTcs 6e3 nonyyeHns cornacus UHAHCOBOMO YNpaBMstOLLErO B COOTBETCTBMM C 3aKOHOAATENIbCTBOM O
6aHKpPOTCTBE PU3NYECKUX NULL;

—  HecoOTBETCTBWSI MPOBOAMMOM onepaumm TpeboBaHAM OENCTBYHOLErO 3akoHoaaTensctBa Poccuiickon ®efnepaunm;

— ecnv B COOTBETCTBMM C TpeboBaHMSMU OEWCTBYHOLLErO 3akoHoAaTenbCTBa B pesynbTaTe ocyllecTBnsemoro KrnveHTom nepesoga co
CyeTa 3auncneHne cpeacTB Ha cYET nosyyaTens HEBO3MOXHO;

— ecnuy baHka nmerTca OCHOBaHMWS nonaraTtb, YTO B OTHOLLEHWUM XOTsi Gbl OAHOTO 13 Y4aCTHUKOB AaHHOW onepauumm (oTnpaBuTensi, nony4varens,
unu BbirogonpuobpeTtatens, a Takke (UHAHCOBLIX WHCTUTYTOB, YYacCTBYHOLIMX B MPOBEAEHWM NNaTexei), NMPUMEHSIIOTCS 3KOHOMUYECKUE,
(P1HAHCOBbIE, TOProBblE MEPbI OFPaHNYUTENBHOMO XapakTepa.

5.37. KnueHT Bnpase noaath B baHk 3asiBneHne o6 oTabiBe PacnopsixeHus, obpaTtuslumncs B MNoapasaeneHne baHka®® ¢ nMcbMeHHbIM 3asiBMeHneM
no ¢opme bBaHka ¢ ykasaHueM HoMepa, AaTbl, CyMMbl PacropsikeHus, peKBM3MTOB NnaTtenbliuka, nonyyartens cpeacts, 6aHka nnaTtenbLuyka,
GaHka nonydyartens cpeacTs. 3asBrneHne AoMKHO BbiTb NoAnNMcaHo COGCTBEHHOPYYHOM NoanMchio KnmeHTta. BaHk UCNoNHAET ykasaHHoe 3assreHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnneHTom PacropsixeHue, ecrnv Ha MOMEHT MOCTYNMEHNUs YKasaHHOro 3asiBMEHNs AeHeXHble CpeacTea

5 B atom cnydyae BaHk oTkasbiBaeT B UcnonHeHun PacrniopsikeHuii KnueHta oo oHs nonyyenust ot KnveHta ysegomneHust o6 yTpaTte ctatyca MHAMBUOYarbHOro
npeanpuHUMaTens.

5 [Nns oT3biBa PacnopspkeHust Ha nepeBof OeHexXHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyer obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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He 6bInKn cnucaHbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoda AEHEXHbIX CPeCcTB).

5.38. KnueHT BnpaBe nogatb B BaHk 3agBneHne O BHECEHUM YTOMHEHUN B PEKBU3NTbI paHee ucnonHeHHoro BaHkom PacnopsixkeHus wnu
npoBedeHun paccriegoBaHms no PacnopspkeHuto, obpatmBwimnch B MNogpasgeneHve baHka ¢ NMMCbMeEHHbIM 3asBneHvem no dopme baHka ¢
yKa3aHveMm Homepa, AaTbl, CyMMbl PacnopsikeHusi, peKBU3UTOB MnaTenbluuka, nonyyatens cpedcts, 6aHka nnatenbluuka, 6aHka nonyyarens
cpencTs. 3asiBneHne OOMKHO ObiTb NognucaHo cobcTBeHHOpYyYHOW noanuckto KnveHta. B atom cnydae baHk oTnpaBnsieT B 6aHk nonyyartens
YTOYHEHNE PEKBU3UTOB paHee McrnonHeHHoro baHkom PacnopsixeHus.

Ecnu KnueHT saBnsetcs gepxatenem [MNaketa ycnyr «lpemuanbHbii»/ «lpemuansHbii 5»/ «Mpemuym OupekT», a Takke B UHbIX Cnyyas,
cornacoBaHHblx ¢ BaHkom, KnueHT Bnpase nogate B baHK 3asiBNeHMe O BHECEHWW YTOYHEHWW B PEKBM3UTblI paHee WUCMOMHeHHOro baHkom
PacnopsixeHns unu o npoBeaeHMn paccrnenoBaHus no PacnopsikeHutio:

—  yepes VIHdopMaLMOoHHbIV LieHTp BaHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosui.

Mpu atom KnneHT 06s3aTenbHO HanpaBnsieT CKaH-KOoMNWIo 3asiBNEHNS O BHECEHUMN YTOYHEHWI B PEKBU3NTLI paHee MCNOoNHEHHOro baHkom
PacnopsixeHua nnu nposeaeHumn paccriefoBaHus no PacnopsixeHuto Ha ykasaHHbI BaHkoM agpec anekTpOHHOW NoYThbl He No3gHee
BPEMEHW, COOBLLEHHOro coTpyAHMKOM MHopMaumoHHOro LeHTpa baHka. CkaH-Konus ykazaHHOro 3asBieHUs ABNSETCS 9KBUBANEHTOM
3asiBNeHns Ha BymakHOM HocuTene, noanncaHHoro KnneHtom cobCTBEHHOPYYHOW Moanuchbito. BaHk He NpUHMMaeT K UCMOMHEHUIo
3asiBMeHNe O BHECEHUU U3MEHEHWUI B PEKBU3UTLI paHee UcnonHeHHoro baHkoM PacnopsikeHns nnu npoBefeHun paccrnenoBaHus no
PacnopsixeHuto, ecnn ckaH-Konus ykasaHHOro 3asiBrneHust HanpaeneHa KnneHTom Ha ykasaHHbIn BaHkom agpec SneKTPOHHOW MoYThbl
nosgHee BpemeHu, COOBLLEHHOro COTpYAHNKOM MHdopmaunoHHoro ueHTpa baHka.

— Tocpeacteom Cuctembl. B aTom criydae KnveHT nognucbiBaeT 3asiBNieHNE O BHECEHUW YTOYHEHUW B PEKBU3WTLI paHee NUCMONTHEHHOro
BaHkom PacnopsikeHus nnu nposegeHun paccnefoBaHus no PacnopshkeHutio OgHopasoBbiM naponem B cooTBeTcTBuM ¢ n.10.2.14
Obuwmx Ycnosuin.

KnueHT, sensiowminca gepxarenem MNaketa ycnyr «lMpemuaneHbii»/ «MpemuaneHbin 5»/ «Mpemnym OupekTy», BnpaBe nogatb 3asBneHue o6
OT3blBE 3MEKTPOHHOr0 PacnopsKeHns Ha nepeBog AeHEeXHbIX CPeacTB B pybnsx, a Takke 06 oT3biBe aNeKTPoHHOro PacnopsixeHns Ha nepesog
[OEHEXHbIX CpeCTB B MHOCTPaHHOW BantoTe, opopmneHHoro KnueHtom B Cucteme, nocpeactsom Cuctemol. B atom cnyyvae KnueHT nognuceiBaet
3asBneHne o6 OT3blBE 3MEKTPOHHOro PacnopsikeHns Ha nepeBod AeHeXHbIX cpeacts OaHopas3oBbIM Maponem B cooTBetcTBum ¢ n. n.10.2.14
O6LWuX YcrnoBuin.

5.39. [1ns ocywecTBIeHUs nepeBoda AEHEXHbIX CPEACTB B MHOCTPAHHOW BamnoTe B APYrYH KPEAUTHYHO UMM UHYHO opraHu3aumnio KnueHT gomkeH
obs3aTensbHO NpeacTaBuTb BaHKy cnefytoLLyo MHdopMaLuumio o nony4varene:

— MorfiHoe HaMMeHoBaHWe GaHka nonyyarens;

— MeXOyHapOaHbI NepPCOHanbHbIN MOEHTUMMKALMOHHBIN Kog 6aHka (SWIFT) unn HaumMoHanbHbIN MOEHTUGMKALMOHHBIN Kog 6aHka nonyvarens
(ranpumep, Sort Code, Routing number n gpyrne) B 3aBMcrMOCTU OT CTpaHbl 6aHka nonyyaTens;

— agpec, ropoa u ctpaHy 6aHka nonyyatens;

— npw nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydatensa B doopmate IBAN (International Bank Account Number). Mpu 3aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTe 1 ero COOTBETCTBME MEXAYHAPOAHbIM CTaHAapTam NpoBepsieTCs BHYTPEHHUMM cucTeMamn baHka B
COOTBETCTBUM C MEXAYHAPOAHBLIMU CNIPABOYHUKAMWU.

YKazaHHble Bbille PEeKBU3WUTHI (32 UCKIMIOYEHMEM HOMEPOB CYETOB M MAEHTUMUKALMOHHbIX GaHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TONbKO
CVMBOIbI, paspeLLeHHble K ncnonb3oBaHunto cuctemont SWIFT (CoobLuecTBo BCEMUPHBIX MEXOaHKOBCKUX (PUHAHCOBbLIX TENEKOMMYHMKaunii): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
NAEHTUDMKALMOHHBIX GaHKOBCKMX Kogax MoryT GblTb MCMOMb30BaHbl TOMLKO LUndpbl 1 3arnaBHble OykBbl NAaTUHCKOrO andasuTa.

5.40. B cny4yae cnucaHus aeHexHblx cpeacts co CyeToB KnneHToB Ha OCHOBaHWMM PacnopsikeHuit, NPUHATLIX BaHKOM K MICNOMHEHMO Ha GyMaXKHOM
HocuTene, noaTBepXxaeHne ncnonHeHns PacnopspkeHns baHkom KnueHtam ocylectnsietcs He no3gHee OnepaunoHHOro AHs, crneayloLlero 3a
AHeMm ncnonHeHnsa PacnopspkeHus, nocpeacTBOM npefocTtasneHnsa KnmeHTy aksemnnspa UcnornHeHHoro PacnopsixkeHus Ha 6ymaxHoM HocuTene
C npocTaeneHnemMm Ha Hém wrtamna baHka «[poBeaeHo», Aatel ncnonHexnusa B popmate OO0.MM.ITTT n nognnucu ynonHOMOYEHHOro COTpyAHWKA
BaHka. Takoi 3k3emnnsp WUCMNoNHeHHoro PacnopspkeHusi npepoctaBnsetcs KnueHty npu ero obpaweHun B [MogpasgeneHune banka ¢
COOTBETCTBYHIOLLMM 3aMpOCOM, U ABMAETCA NOATBEPXKAEHMEM UCMONHEHNA PacnopspkeHus.

Ecnu nHoe He yctaHoBneHo O6LWMMKM YCnoBrsiMU, B CrlyYae CnncaHusi AeHexXHbIX cpeacts co CuetoB KnmeHToB Ha ocHoBaHuM PacnopsixeHns B
BMae OneKTPOHHOrO AOKYMEHTa, noaTBepxaeHne ucnonHeHusi PacnopsikeHuss baHkom KnveHTam ocyllecTBnsieTcsi NOCPeACTBOM M3BELLEHUSI
KnueHTa nytem nprucBoeHus He no3aHee OnepaumnoHHOro AHS, CreayoLwero 3a AHeM UcrnonHeHns PacnopsibkeHusi, B Cucteme CoOOTBETCTBYIOLLETO
cratyca PacnopsikeHus.

5.41. Ecnm nHoe He ycTaHoBneHo O6WMMKM YCrnoBMAMM, B Criydae 3avucrieHuss OeHexHbIx cpeactB Ha Cuyerta KnveHTOB Ha OCHOBaHUM
pacnopsikeHuii, NOATBEPXAEHUE NCNONTHEHNs pacnopsikeHust baHkom KnneHTam ocyliectBnsietcs He no3aHee OnepaunoHHOro AHSA, CneayoLero
3a JHEeM UCMOSNHEHMS pacropsikeHUs, NOCpeaCcTBOM NpeaocTaBneHns KnneHTty ak3eMnnsipa MCNOMHEHHOrO pacrnopsbkeHUs Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeageHo», Aatbl ucnonHexus B popmarte 44.MM.ITTT, n nognucy ynonHOMOYEHHOro COTpyAHMKA
BaHka). Takoli 9K3eMnnsp WMCMONMHEHHOro pacnopspkeHus npegoctaeBnsetcs KnveHty npu ero obpawenum B [MogpaspeneHne banka c
COOTBETCTBYHIOLLMM 3aMpPOCOM.

5.42. |_|pl/| ocyulecTeiieHnn nepesogoB C MUCNOJSb3OBaHMEM Cepsmca 6bICprIX nnatexen baHk ocywiecTendaeT goseneHue I/IHCbOpMaLI,I/II/I Ao
KnueHToB (nnaTenmeKa - O cnnucaHun cpeacTe co Cuera, nony4yarend - 0 3a4nucneHnn cpeacTs Ha C“IGT)Z

— B pexuMme pearbHOro BPEMEHU MOCPELACTBOM HanpasneHuss SMS-coobuieHns/ Push-yBegomnenusi Ha KoHTakTHbIM HoMep TenedoHa
KnueHTa (B criyyae, ecnu oH 3apeructpupoBaH B baHke gnsa npegocraeneHmsa Cepsuca «YBegomneHnst ob onepaumsix»);

— nocpeactesom Bbinucku no CueTy Ha BymaxHbIX HOCUTENsIX, NpegocTasnsiemont KnueHtam no ux 3anpocy B MNMogpasaeneHusix baHka un
opMMpyEMON exxeqHEBHO;

—  MOCPeACTBOM pasMeLLeHUs MHhopMaLmm 0 COBEPLUEHHON onepauun B CucteMe — NpUMEHSETCS B OTHOLLEHUN KnMeHTOB-NnaTenbLUMKOB.

5.43. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B TOM uncne, otaaHHoe KnveHTom ¢ nomoubio KapT, Cuctemsl), BO UCMOMNHEHNE
KoToporo baHk 3a CBOW cYeT yxe nepevncnun HeobXoAaMMbIe AN UCTMONHEHUs ykasaHHOro PacnopspkeHus AeHexXHble CpeAcTBa nosyyatento,
KnueHT 0653yeTca Bo3mMecTUTb baHKy noHeceHHble UM pacxodbl B CyMMe nepedmcneHHbix baHkom nonyyartento geHexHbIX cpeacTB. YkasaHHble
cymMmbl 3agomkeHHocTu KnnenTa nepeg BaHkom BaHk Bnpase cnucatb co CyeTta KnveHTa B nopsgke, npegycMoTpeHHom n. 3.15 O6wux Ycnosui.

5.44. HecaHKUMOHMPOBaHHbIA Nepepacxon AOSKeH ObiTb noraweH KnveHToM B AeHb ero Bo3HMKHOBeHUSA. KnueHT npegoctaensaeT baHky npaBo
OCYLLECTBIATb NoralleHe HecaHKUMOHMPOBAHHOIO Nepepacxoaa nyTeM CnmcaHus AeHexHbIX cpefcTs co CyeTa, a Takke ¢ MHbIXx CyeToB KnneHta
6e3 nony4eHust 4oNonHUTENbLHOro cornacus KnueHTa B nopsigke, npeaycMoTpeHHom n. 3.15 O6wmx Ycnosui.

5.45. PacuyeTbl no Akkpeantusy>’

57 Mpu nproBpeTeHnn KnmeHTom HEABUKMMOCTY 3a CHET KpeauTHbIX cpeacTs BaHka ycnyra npegocrasnseTcsi Bo Bcex MNoapasgenenusx BaHka.
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5.45.1. OTKpbITUE M UCNOSIHEHME AKKPEOUTMBA OCYLLECTBIISIETCA B COOTBETCTBUM C [EWCTBYHOLIMM 3akoHodaTenbcTBoM Pd. PacueTbl no
AKKpeauTVBY He MOryT ObiTb CBSI3aHbl C OcyLLecTBeHneM KnmeHToM npeanprHMaTenbCKon AesTeNbHOCTU. YCNOBUSA UCMONHEHNS!, CYMMa U CPOK
aenicteust Akkpeautuea®, nepeveHb, XapakTepucTvka M TpeboBaHWsA K ODOPMIEHMIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBUS WUCTIONHEHMUS
AKKpeauTuBa, onpeaensoTcs KNnneHToM 1 ykasbiBaloTcs B 3asBreHun Ha AKKpeaMTUB. YacTnyHble BbinnaTthl Mo AKKpeaUTUBY He JOMyCKaloTCs.

3a oTKpbITUe AKKpeauTMBa UNW U3MEHEHWEe YCNOBUI akKkpeamTuBa, CBA3aHHOE C YBENMYEeHNeM CyMMbl akkpeanTuaa, KnueHT ynnadmeaet baHky
KOMUCCUIO B COOTBETCTBMM C Tapudpamm (ecrnm oHa npegycmoTpeHa Tapudamu). YnnadyeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxaeHue
BO3BpPATy He NOANEXUT.

CpOK 0EeNCTBUSA akkpeanTuea, NokpbiTMe Nno KOTOpOMY (bopMMpyech 3a CYET KpeAUTHbIX CpeacTB, NpeaocTaBlideMblX KﬂMeHTy BaHkom B pamMkax
nporpamMmm nnoTevyHoro KpeagnToBaHud, He OOJDKEH NnpeBbIllaTh 365 KaneHgapHbIX OHen.

Cpok OerCTBUSA akkpeaUTUBa, NOKPbITUE NO KOTOPOMY (DOPMUPYETCH 3a CYET UHbIX cCpeacTB KnneHTa, He orpaHunyeH.
5.45.2. [ns oTkpbiTua AkkpeauTmea KnneHTt npepoctaenseTt B baHk 3assneHne Ha AKKpeauTMB O4HUM M3 cneayoLmx cnocobos:

5.45.2.1. Ha 6ymaxHom Hocutene B Nogpasgenerve baHka. OgHoBpemeHHo ¢ 3asBneHnem KnueHT npegoctaBnsieT OCHOBHOWM JOroBOp (NpOeKT
3TOro 4OroBopa), Ha OCHOBAHWM KOTOPOro COBEpPLUAETCS caenka ¢ HeABMXUMbIM UMYLLECTBOM, 1 OCHOBHOW JOroBOp (MPOEKT 3TOr0 A4OroBopa), Ha
OCHOBaHUM KoToporo KnueHTy npegocTaBnstoTcs yCnyry no npuobpeTeHuio ykasaHHOro HeABWXKMMOro MMyLLecTsa (ecnu npumeHumo). Ecnn
HeaBWXUMOE MMYLLIeCTBO nNpuobpeTtaeTcst KnneHToM 3a cyeT cobCTBEHHbIX CpefCTB, TO BMECTO OCHOBHOIO J0OroBopa (NMpoekTa 3Toro AoroBopa)
KrnmeHT MoxeT npeaocTaBuTh NpeaBapuUTENbHbIN JOrOBOP KYNnu-npoaaxu (NpoekT aToro gorosopa). [Ans uenev npeaBapuTenbHOro 3anofiHEHNS
3aaBneHust Ha AKKpeaUTUB AaHHble NO aKKpeaUTMBY MOryT ObiTb 3anonHeHbl KnveHToM nocpeacTBoM chopMmmupoBaHus 3asBku Ha Cante baHka;

5.45.2.2. B dpopme 3neKTpOHHOro AOKYMEHTa, nognucaHHoro B Cucteme NpocTON SNEKTPOHHOM MOAMUCHI0 C UCMOMNb30BaHNeM Knioya npocton
3MEeKTPOHHON mognucy ¢ Xaw-kogoM. Mpu 3TOM AOKYMEHThI, ykasaHHble B 1M1.5.45.2.1, npeaBapuTenbHO HanpaBnsloTCa Ha agpec MeKTPOHHON
noytbl baHka (accreditive@raiffeisen.ru) n /unu gaHHble NO aKKPEAUTMBY 3anoOHATCS NocpeacTBOM (hopMMpoBaHus 3asiBkm Ha CanTe baHka.

5.45.2.3. MNocpeactesom CepBuca 3MNEKTPOHHOW perucTpaumm caenkv (NMpUMEHUMO, €Cnu  CcAenka, B paMKax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYIOLLMIA AKKPEAUTUB, NPOBOAUTCS C Ucnonb3oBaHneM CepBuca anekTPOHHON pernctpauumn caenku). Mpy 3TomM JOKYMEHTbI, ykadaHHble
B N. 5.45.2.1 npeaBapuTenbHO HanNpaBnATCA Ha agpec 3NeKTPoHHOM noyTel baHka (accreditive@raiffeisen.ru).

5.45.3. bBaHK OTKpbiBaeT AKKpeOAWTUB MNOCMe BbIMOMHEHUS crnegylowmx ycrnoBui: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npounssefeHa onnata baHky komuccum 3a oTKpbITUE AKKpeauTuBa (ecnu oHa npedycmoTpeHa Tapudamn) u pasmeLLeHo AeHEeXHOoe MoKpbIThe B
pasmepe He MeHee CyMMbl AKKpeanTUBa, ykazaHHOW B 3asBneHun Ha AKKpeauTmB, Ha cHeTe NokpbITMSA no Akkpeantusy. KnneHT nopyydaet baHky
OCYLLECTBUTb NEpPeBOA AEHEXHbIX CPEACTB B CyMMe MOKPbITUS AKKpeauTMBa C ero TekyLero cyeTa, pekBU3nTbl KOTOPOro ykasaHbl B 3asBneHum
Ha AKKpeauTMB®®, Ha cuyeT NoKpbITUS AKKpeanTHBa.

5.45.4. bBaHk octaBnsieT 3a cobor NpaBo OTKa3aTb B OTKPbITUM AKKpeanTea 6e3 06 bACHEHUS NPUYMH.

5.45.5. BaHk yBegomnsieT [MonyyaTtensi 06 oTKpbITUM AKKPEAUTUBA, HanpaBnss eMy yBeoMIIeHUe, coaepxallee ycrnoBust AKKpeauTvBa U agpec
MoppaspenexHns baHka, Mo KOTOPOMY AOIKHbI ObiTb NpeAcTaBneHbl AOKYMEHTbl Mo AKKpeauTuBY. YBedOMIeHWe nepenaeTcsl IMYHO WK Mo
3EKTPOHHOW MoyTe.

5.45.6. WN3meHeHne ycnoavu7| AKer/J,I/ITI/IBa MOXET OCYLLUeCTBIATbLCA B 3JIEKTPOHHOM BuAE C UCNONb3OBaHWEM aapecoB GHeKTpOHHOVI noYyTbl
BbaHka, KnueHTta un I'Ionyanenﬂ, no3BonAvWNX OOCTOBEPHO YCTAHOBUTbL OTNpaBUTENA. B kauvectBe Takmx aapecos SJ'IeKTPOHHOVI noYyTbl
NCNonNb3yrTCA:

—  ajpec anekTpoHHou noYvThl baHka (accreditive @raiffeisen.ru) — ntoboe coobuieHre, onpaBneHHoOe C JaHHOTO aapeca 3MeKTPOHHOM MNoYTbI,
cuuTaeTcs oTnpaBeHHbIM BaHkoM;

— agpec aneKkTpoHHOW nouTbl KnueHTa, ykasaHHbin KnuneHtom B 3asaBneHun Ha AkkpeautuB M B AKKpeauTuee, — noboe cooblueHue,
OTNpaBfieHHOEe C AaHHOro aapeca 3NeKTPOHHOM MOYTbI, CYMTaeTCs OTnpaBneHHbIM KnneHTowm;

— ajpec 3neKkTpoHHoW noyTbl [Monyyatens — ¢WU3MYECKOro nuua, ykasaHHbl B nogaHHoMm [lonyyatenem B BaHk 3asBneHun o
NOATBEPXAEHUM adpeca 3NEeKTPOHHOM NoyThl U B AKKpeanTuse, — noboe cooblieHne, OTnpaBneHHoe C AaHHOro aapeca 3MeKTPOHHOM
NnoyTbl, CYMTaeTCs OTNpaBneHHbIM Takum MonyyaTenem;

—  agpec KoprnopaTuBHOM aMneKTpoHHOM nouTtkl®® Monyyatens — pUaMHecKkoro nuua, nonyyYeHHsbIn coTpyaHukom baxka ot Monyyartens u
ykasaHHbI B Akkpeantuee, — noboe coobLueHne, OTnpaBieHHOe C AaHHOro agpeca 3NEKTPOHHOM MOYTbI, CHATAETCSH OTMPABMEHHBLIM
Takum MNonyyatenem.

5.45.7. WN3meHeHne ycnoBun AKKpeaMTMBa MOXET OCYLLECTBNATLCA NYyTEM nogayn KnveHToM 3asBreHnst 06 nameHeHun ycrioBuin AKKpeanTmea
1 nogauv MNonyyatenem cornacus ¢ M3MEHEHHbIMU YCNOBUAMM AKKpeaUTUBa:

—  Ha 6ymaHom HocuTene B MNoapasaeneHue banka®:;
— B 9NEKTPOHHOM BuAe C ykasaHHoro B n. 5.45.6 O6wmx Ycnosuii agpeca SMEeKTPOHHOW MOYTbl B BWAE CKaH-KOMUWU MOZMMCAHHOrO
KnuerTtom/Monyyatenem 4OKyMeHTa Ha agpec aneKTPOHHOM NouThl baHka, ykasaHHbI B . 5.45.6 O6wmx Ycnosuin®?;
— B (hopMe 3NEKTPOHHOrO AOKYMEHTAa, nogmnmMcaHHoro B CUCTEME MPOCTON SMEKTPOHHOM MOAMNUCHI0 C Ucnonb3oBaHMEM Kroya npocTton
3NEKTPOHHOM NOANUCKU C X3LU-KOAOM;
— nocpeacteoM CepBuca 3MeKTPOHHOW pernctpauun (MpUMEHNMO, €Cnu caenka, B pamkax KOTOPOW OTKpPbIBAETCH COOTBETCTBYHOLLMIA
AKKpeaMTvB, NPOBOAUTCS C UCMonb3oBaHMeM CepBuca 3NeKTPOHHON perncTpauum CAenku).
5.45.8. 3asiBneHnemM Ha AKKPeLUTMB MOXET ObiTb NPeayCMOTPEHO, YTO M3MEHEHWE ycrnoBuii AkkpeanTuea TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuBe, He siensiowwerocs MonyyaTtenem.
5.45.9. baHK BnpaBe WCNOMb30BaTb aBTOMATUYECKOE BOCMPOM3BEAEHME LWITaMna W/unu ¢akCUMUIIbHOE BOCMPOU3BEAEHME NoAMUCK
YMNOSIHOMOYEHHOrO Nnua baHka (C NOMOLLbI0 CPeaCTB MEXaHUYECKOro, aBTOMaTUYECKOro UM MHOTO KONMPOBaHUS) B JOKYMEHTAX, YBEAOMIEHUSIX

Mpu npuobpeteHun KnMeHTomMm HeaBMXUMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ Takxe Mpu onfaTe BO3HarpaxaeHus 3a ycrnyrm no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NPpeaoCcTaBrsaeTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaenbHblx MoapasaeneHusix baHka, nepeyeHb KOTOpbIX KNMEeHT MOXET y3HaTb,
obpaTtuBLLmMCh B VIHOpMaLMOHHEIN LeHTp BaHka.

58 Cpok He gormkeH npesblluaTth 365 kaneHaapHbix gHen. Ecnv nocnegHwin AeHb cpoka AencTBust AKKpeanTBa NpUXoauTcs Ha AeHb, He aBnsaowmincs Pabounm aHem,
TO IHEM OKOHYaHWSA CpoKa AeCTBUA AKKpeamTMBa cyMTaeTcs bnmkanwmin cneayowmn 3a Hum Pabounii aeHb.

59 Mpu npuobpeteHun KnmeHTOM HeOBMXUMOCTY 3a CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro AOMKEH GbiTh OCYLLECTBIIEH NepeBos AEeHEXHbIX
cpencTs, yCTaHaBNUBAETCA KPEAUTHBIM JOTOBOPOM.

60 Anpec KoprnopaTUBHOW 3MEKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepkaTb KOPnopaTUBHbIA AOMEH. Vcnonb3oBaHuWe OBLLEAOCTYNHBIX MOYTOBbLIX aApecoB
(Hanpumep, ¢ AoMeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

61 MepeyeHb Moapasgenenuii BaHka, B KOTOpble BO3MOXHO NPefoCTaBrieHre 3asBeHns Ha M3MEHEHMe YCroBuin AKKPEAMTUBA/COrnacus C U3MEHEHHbLIMMW YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTO4YHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

62 3a ucknoueHnemM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne 4aHHOTO YCNOBUS BO3MOXHO TOSbKO NyTéEM o6palleHus
B Noapasnenexune baHka.
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1 n3BeLLeHusx, HanpaensemMbix KnueHTy u Monyyatento B aneKTpoHHON hopMe C agpeca dnekTpoHHoM noyTel baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteusa AKKpeanTrBa, NoKpbITUE No KOTopoMy dOpMUPYETCH 3a CHET KPEAUTHLIX CPEACTB, npeacTaBnsembix KnueHty baHkom B
pamMKax nporpaMm MNOTEYHOro KpeaUTOBaHUS, MOXET ObiTb OQHOKPATHO NPOASEH A0 UCTEYEHMS Cpoka OenCcTBUSA AKKpeauTmMBea, YyCTaHOBIEHHOMO
B AKKpeauTuBe, Ha cpok He 6ornee 185 (Cta BOCbMMAECATU NATU) KaneHaapHbIX AHEN.

Cpok fencTBusi AKKpeauTvBa, MOKPbITUE MO KOTOPOMY (hOPMUPYETCS 3a CYET MHbIX CpeAcTB KnueHTa, MOXeT GbiTb HEOQHOKPATHO MPOAMEH Ha
no6or CpoK A0 UCTEYEHUsI CpoKa AENCTBUS AKKpEeauTHBa.

5.45.11. Ansa ucnonHenus Akkpeautusa [lonyvatenb B TeyeHue cpoka AelcTBus AkkpeauTuBa W B npegenax cpoka Ans npefocTaBfieHus
JOKYMEHTOB, yka3aHHOro B AkkpeauTuee®s,npeacTtaBnset B baHk ykasaHHble B AKKpeaUTVBE AOKYMEHTbI, NOATBEPKAaloLmMe BbiNonHeHWe BCex
ycnosun AkkpeauTmea:

=  Ha 6ymaxHom HocuTene B Nogpasgenexuve (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMeHUN 06 OTKpbITUN AKKpeaMTUBa, HanpaBneHHOM

Monyyatento;

* B cCny4vasix, NpeayCMOTPEHHbIX YyCNoBUAMMN AKKpeaUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM agpecoB AMIeKTPOHHON NoyThl baHka

(accreditive@raiffeisen.ru) n Monyyatens. B kayecTBe agpecoB aNeKkTPOHHOM NoyThl [Monyyatens ucnonb3yTes:

—  ajpec anekTpoHHOW noyTel MNonyyaTens — manyeckoro nuuUa, ykasaHHbli B AKKpeanTmBe unu B 3asiBrneHun o6 3aMeHeHUn ycrnosui
AkkpeauTBa — noboe cooblieHne, OTNpaBrneHHoe C [aHHOro agpeca 3MeKTPOHHOW MOoYTbl, CYMTAETCA OTMPaBMEHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOW 3NeKTPOHHOM NoYThI® MonyyaTens — lopuanYeckoro nuua, NosyYeHHbIn coTpyaHukoM BaHka ot MonyyaTtens
1 yKasaHHbIi B AkkpeauTuse vnn B 3asBrneHnn o6 nameHeHWn ycnosuii AkkpeauTusa, — nioboe cooblleHne, oTnpaBrneHHoe ¢
AaHHOro agpeca 3reKTPOHHON MOYTbl, CYUTAETCs OTNpaBrieHHbIM TakuMm lMonyyatenem.

Mpu npegocTaBneHWU OOKYMEHTOB, NPeayCMOTPEHHBIX YCNOBUSMU AKKPEAMTWBA, B SNEKTPOHHOM BMAE C MCMONb3oBaHMEM ajpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaensieT B baHk YBegomneHve O 3aBeplueHWM NpeacTaBfieHus
OOKYMEHTOB, NpedyCMOTPEHHbIX yCnoBuammn AKKpeanTuea (ganee — YsegoMneHve o 3aBepLUeHnn NpeacTaBneHns JOKYMEHTOB). YBeAoMIeHeM
O 3aBepLUEHUN MPefoCTaBMNeHUs [OOKYMEHTOB OyaeT SABMATbLCH SMEKTPOHHOE COoOOLUeHMe, HanpaBrieHHOe C afpeca 3MeKTPOHHOW MoYThl
MonyyaTtens Ha anNekTPOHHbIN agpec noyThl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalliee [OKYMEHTbl, NpedyCMOTPeHHble YycrnoBuaMM Akkpeautmea / MNOCRAEOHWA [OKYMEHT W3  [OKYMEHTOB,
npeaycMOTPEHHbIV YCNOBUSAMU AKKPeanUTUB 1

—  coCTaBrieHHoe B CBOGOAHOM (hOpMe W CBOWM COAEpPXaHWEM OAHO3HAYHO CBUAETENbCTBYHOLIEe O 3aBeplieHun [onydaTenem
npefocTaBreHns JOKYMEHTOB Mo AKKpeauTuBY.

5.45.12. Cpok npoBepKku AOKYMeHTOB BbaHkoM He JormkeH npeBbiwaTh NATM pabounx gHeNn, cneayrLwmnx 3a AHEM NOMyYeHNs AOKYMEHTOB.
5.45.13. baHK ocyllecTBnseT NpoBepKy yKa3aHHbIX B 3asBneHun Ha AKKpeauMTMB OOKYMEHTOB, MPefoCTaBfieHHbIX Ha BymaxHOM HocuTene,
noanvcen n nevatem Ha HUX (B YacTW HanuMuMa nognucer U neyarten, ecnu UHoe He MNPedyCMOTPEHO YCrnoBMSMM AKKpPeauTMBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYMA MeXdy AOKYMEHTaMU MWCKIHYMTENbHO MyTeM BM3yanbHOrO OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUSA BHELLHWUM MpU3HaKaM, NpeabsaBnseMblM K TakuM JOKYyMEHTaM B COOTBETCTBUM C yCnoBuammn AkkpeamTnea n 6aHKOBCKON NPaKTUKON
no npoBepke AOKYMeHTOB. B cnyyae npeactasnerHusa B baHk AOKYMEHTOB, codepXalumx danblumeble (NnoaaenbHble) neyaT unm nognmcu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUS, BO3HUKLUME B pe3ynbTaTe MCMONMHEHWs TpebGoBaHWA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI cornallatTcsl, YTO BU3yanbHasi NPOBEpKa NpeacTaBneHHblx MNonyyatenem 4OKYMEHTOB, a Takke nevaTen 1 nognucen Ha
HUX SABNAETCH AOCTaTOYHbIM N €AUHCTBEHHO BO3MOXHbBIM UCTONHEHeM ob6s3aHHOCTM BaHka no npoBepke NpeAcTaBneHHbIX AOKYMEHTOB.
lMpoBepka bBaHKOM [OKYMEHTOB, NpedoCTaBrEHHbIX B 93MEKTPOHHOM BuAEe C WCMOMb30BaHWEeM afpecoB 3NEeKTPOHHOM nouTbl BaHka,
OCYLLECTBSIETCS Ha NpeaMeT MX COOTBETCTBUS YCIOBUAM NPeaoCTaBeHUs], ykazaHHbIM B AKkpeauTuee (hopmMa, cogepxaHue), Ha npeameT ux
nonyyeHns OT Haanexawiero nuua, noAnuCcaHus YNOMHOMOYEHHbIM NMUOM B dopme K cnocobom, onpedeneHHsiM B AKKpeauTuBe,
npegocTaBreHns AOKYMEHTOB CMOCOOOM WM C agpeca 3feKTPOHHOW MOYThI, yKa3aHHbIX B ycnoBusx AkkpeauTuea. [pyvHUMN NpoOBepKU Takmx
[OOKYMEHTOB aHanornyeH npoBepke AOKYMEHTOB Ha ByMakHOM HocuTerne — baHk NpoBepsieT AOKYMEHThLI HA COOTBETCTBUE YCNOBMAM AKKpeanTmea
TONBbKO MO BHELUHUM MpU3HaKaM U He HECET OTBETCTBEHHOCTb 3a NOCNEeACTBUS, BO3HUKLLNE B pe3yrbTaTe UCTONHEHNs TpeboBaHMI, OCHOBAHH bIX
Ha JOKYMEHTaX, KOTopble He ABNSANUCH NOAIMHHBIMM.
5.45.14.  [lpu ycTaHOBNEHUWN HECOOTBETCTBUA NPeACTaBeHHbIX JOKYMEHTOB NO BHELLHWM npusHakam ycrnosuam AkkpeauTmea baHk no cesoemy
YCMOTPEHWIO COBEpLUaET OAHO U3 CreayoLnX AeNCTBUN:

- OTKa3bIBaET B UCMOSTHEHUN AKKPEAUTMBA C yBeAOMIeHeM 06 aTom lMonyyartensi ¢ ykasaHMeM Ha BCe PacXOXAEHWS;

- 3anpawmsaeT KnneHTa o BO3MOXHOCTWN NPUHATMSA AOKYMEHTOB C pacxoxaeHuamu. Bsammogenctaue ¢ KnveHtom ocyllecTenseTcs B

3MNEKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB 3NEKTPOHHOW MOYThI, yKadaHHbIX B N. 5.45.6 O6wux Ycnosuin, a Takke nytem

nognucaHvs KnveHTom 3asBreHUs O BO3MOXHOCTM MPUHATUS OOKYMEHTa C pacxoxgeHusmu B CucTeMe MpoCTON 3MEKTPOHHOM

NOAMNUCHIO C UCMONb30BaHNeM Knioya NpocTon aNeKTPOHHON NoAMUCY ¢ X3LU-KOA0M.

5.45.15. Tpn NONoOXuTenbHOM pesynbTaTe MPOBEpPKM NpeacTaBliEHHbIX AOKYMEHTOB, NMbBoO B crniyyae nonyyeHuss baHkom cornmacus Knuexta
NPVHATL [AOKYMEHTbI C PacXOXAeHWsMu (ecrnv npumeHumo) B cootBeTcTBuM C Nn. 5.45.14 O6wwux Ycnosui BaHk 6e3 [ononHWTenbHoro
pacnopsikeHusi KnmeHTa ocylecTBnsieT nnatex no AKKpeauTUBY U3 CPEACTB, HAXOASLUMXCS Ha CYETE MOKPbITUSI AKKpeaAMTMBA, B CPOK He no3gHee
Tpex Pabounx oHen, cneayoLmx 3a OKOH4aHNEM CPOKa NPOBEPKU JOKYMEHTOB, U HanpaenseT KnueHTy u Monyyatento yBeJOMIEHME O PacKpbITUX
AKKpeaMTVBa No SMEKTPOHHOW noyTe.

5.45.16. 3akpbiTne AKKpeanTmea Npon3BoaUTCSA:

- MO WCTeYeHUM cpoka AencTBMA AKKpeOMTMBa, 3a WCKIIOYEHWeM cryyasi, Korga AOKYMeHTbl no AkkpeauTtusy Oblnv npeactaBneHbl B
npegenax cpoka Aencteus AKKpeauTuBea;

- [OCPOYHO (00 ucTeyeHus cpoka aencTeusa AkkpeanTnea) 6e3 ucnonHeHus npu npegoctasneHnyn KnmeHtom nucbMeHHoro TpeboBaHnsi 0o
oT3biBe AKKpeauTuBa, cornacosaHHoro c [lonyyatenem, wnu npu npegoctaBneHun [lonyyatenem 3asBneHuss o6 oTkase OT
MCNonb30BaHNst AKKpeamTuBa:

o Ha BymaxHom HocuTene B MNogpasaenexHne BaHkas® unu
O B 3IEeKTPOHHOM BuAe C ykadaHHoro B n. 5.45.6 O6wux Ycnosuii agpeca anNekTPpoOHHOM NOYThI B BUAE CKaH-KOMUK NOAMMCAHHOro
KnuerTtom/Monyyatenem OOKyMeHTa Ha agpec aneKTPOHHOM NouTkl BaHka, ykasaHHbIi B . 5.45.6 O6wmx Ycnosuin®®, nnu

63 Ecnu OKYMeHTbI NpeloCTaBnsoTCs B NOCNeAHUI AeHb Cpoka AencTBust AKKpeanTUBa, TO OHU AOSHKHBI BbiTh NpegocTaBneHsbl B baHk He no3aHee npeaensHoro
BPEMEHM UCNOSTHEHUS1 BaHKOM JOKYMEHTOB Mo AKKpeaUTUBY, MHChOPMaLIMsi O KOTOPOM JOCTyrnHa Ha Calite Baxka.

54 Apec KOpriopaTMBHOM 3MEKTPOHHOM MOYTHI 06S3aTeNbHO JOMKEH COAEepXaTh KOPNOPaTUBHLIN AOMEH. Mcnonb3oBaHue 06LLe[oCTyNHbIX NOYTOBLIX aApecoB (Hanpumep, ¢
fomeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) W/MN 4OMEHOB TPETLETO YPOBHS U BbILLE HEAOMYCTUMO.
% MepeueHb MogpaspeneHuint BaHka, B KOTOpbIE BO3MOXHO MPELOCTABIEHWE 3asiBNEHWS| HA W3MEHEHWe YCIIOBUM AKKPEOMTMBA/COrMacusi C M3MEHEHHBLIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTbL B MIHhbopmaumoHHoM ueHTpe BaHka no TenedgoHy 8-800-700 91 00.
5 3a ucknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW mouTbl Monyyatens — cuanyeckoro nuua. MamMeHeHue LaHHOTO YCIOBUSI BO3MOXHO TOMbKO NyTEM obpalleHus B
Mopnpasnenenne baxka.
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o B (popmMe 3MEeKTPOHHOro AOKYMeHTa, NoanvMcaHHoro B CucTeMe MpOCTOW 3MEeKTPOHHOW MOAMUCHI0 C Mcnonb3oBaHveM Knioua
NPOCTON 3NEKTPOHHOW NOAMUCHK C X3LU-KOAO0M, UMn
o nocpeactBoM CepBuca 3MEKTPOHHOW perumcrTpaumm caenku (MPUMEHUMO, ecrnv caenka, B pamMkax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYIOLLUMI AKKPEAUTUB, NPOBOAUTCS C UCMONb3oBaHWeM CepBuca 3MeKTPOHHON perucTpauum caenku).
— 1PV NOMTHOM MCMONHEHUN AKKPEOUTUBA;
BaHk 3akpbiBaeT AKKpeaUTUB 1 OCYLLECTBISET BO3BPAT CyMMbl MOKPbITUS AKKpeaMTMBa (32 UCKIIOYEHNEM 3aKpbITUS AKKPeaUTMBA N0 OCHOBaHMUIO
€ro MNOSTHOro UcnonHeHust) KnMeHTy Ha TeKyLLMI CYET, yYKa3aHHbI B 3asiBNeHnn Ha AKKpeanTuB, B AeHb 3aKpbITUS AKKpeanTMBa.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTea OCHOBHOMY AoroBopy KnueHTa c [Nonyyatenem u 3a
npoBepKy hakTU4eCKoro NUCMoSIHEHNS OCHOBHOMO AoroBopa. baHk Takke He BMelLMBaeTCs B AOrOBOPHbIE OTHoWeHUs KnuneHta u MNonyyatens.
B3anmHble npeTeH3un no pacvetam mexagy KnmeHtom u [lonyyaTenem, KpoMe BO3HWMKLLIMX NO BUMHe baHka, pelualoTcs B YCTaHOBIIEHHOM
3akoHOOaTeNnbCTBOM nopsiake 6e3 yyactusi baHka.

5.46. NepeBoabl no UaeHTudukaropy B Cucreme

5.46.1. B CucTeMe BO3MOXHO OCYLLECTBMEHWE NEPEBOAOB AEHEXHbLIX CPeACcTB no MaeHTudukaTopy, B kKayecTBe KOTOPOro BbICTyNaeT Homep
MoGUNbHOro TenedoHa nonyyatens AeHeXHbIX cpeacTs unu QR-kopa,.

5.46.2. B 3aBMCMMOCTU OT ucnosfib3yemoro MigeHtudukatopa nepesogbl npoBoasitcs Mexay KnueHtamu, mexay KnveHTom u topuamndeckumu
nMuaMu/MHaMBMAYyansHBIMU - NPEAnpUHUMAaTENsSMU, ABNAWMMACA KveHTamu bBadka, a Takke Mexgy KnveHTamum u pusnyeckumm
nmuaMu/lopuanyeckumMi nMuamm/MHAnBMAyansHeIM1M NPeanpUHUMAaTENsSIMU, CYETa KOTOPbIX OTKPbITbI B CTOPOHHUX KPEAUTHBLIX OpraH13aLuumsix.

5.46.3. MNepeBoab! OCYLLECTBNSIOTCSA TONBKO B POCCMICKUX Pyonsix, ¢ 6aHkoBCKMXx c4eToB KnneHToB 1 Ha 6aHkoBCKkMe cueTa unsnmyeckux nuy, (npu
nepesoae no HoMepy MobunbHOro TenedoHa nonyvatens) / PPUANYECKUX NULL N UHAUBUAYanNbHLIX NpeanpuH1uMaTenei (npy nepesoge no QR-
KoAy) - BanioTHbIX pe3naeHToB. [lepeBoabl Ha/Co cHeTOB BKNaaoB (4eno3nToB) He ocyLecTensioTces. MNepesog co CYeToB, K KOTOPbLIM BbiMyLLEeHa
KpeanTtHas kapTa, HEBO3MOXEH.

5.46.4. OcobeHHocTH nepeBogoB no MaeHTndukaTopy ¢ ncnonb3oBaHnem Cepsuca ObICTpbIX MNaTexen:
1) B pamkax CepBuca GbICTpbIX NnaTexen NpoBoAATCSA NePeBOAbI:
— Mo Homepy MobunbHOro TenedoHa noryyaTens AeHeXHbIX CpedcTB, ecnu GaHk nonyyaTtensi cpeacTB-hUM3MYECKOro Nvua sSBRsieTcs
yyacTHukom CepBuca ObICTpbIX NraTexen;
— no QR — kopy, co3gaHHoMy GaHKOM nory4vatensi CpeAcTB — PUAMYECKOro nuua/vHaMBUAYyanbHOro npeanpuHumaTens Ans uenen

nepesofa Yepe3 CepBuC BLICTPbLIX NnaTexeil, NPU pacrno3HaBaHWK KOTOPOro OTPaXKaeTcsl TOMNbKo UHopMaLmsa o nonydyartene OeHEXHbIX
CpencTs W, B onpefeneHHbIX Crydasx, CyMme 1 BanioTe NepeBoaa;

2) nepeBoApbl OCYLLECTBNAAIOTCA B Npefenax NMMMUTOB, YCTaHOBMNEHHbIX Tapudamu baHka, Ho He Bonee NMMUTOB, onpeaeneHHbIX AeNCTBYIOLWNM
3akoHogaTenbcTBoM PO;

3) 3a npoBegeHue nepeBonoB baHKOM MOXET B3MMaTbCA KOMWCCUOHHOE BO3HarpaxkaeHwe cornacHo Tapudam baHka, gencreyolwyM Ha
MOMEHT nepeBoaa;

4) ona noaTBepXKAEeHUs/NonyvyeHus uHdopMauum O nonyyatene OEHEXHbIX CpeacTB, B TOM YMCMEe NNaTeXHblX PEeKBM3UTax nomnydarens,
cornacHo ykaszaHHomy KnveHtom B Cucteme NaeHtudmkatopy baHk HanpaenseT cootBetcTBytowmi 3anpoc B AO «HCIK». OcywecteneHune
nepeBofa AEHEXHbIX CPeACTB NPOU3BOAMTCH TOMbKO B Criydae MOATBEPXAEHUs/ MosyvyeHus Heobxoammon uHdopmauun o nomnyyaTtene co
ctopoHbl AO «HCTIK».

5.46.5. TMepeBoabl No HOMepy Mo6unbHOro TenedoHa nonyyarens

5.46.5.1. B0O3MOXHOCTb OCYLUECTBMEHVSI NEPEeBOAOB AEHEXHbIX CPEACTB MO HOMepy MOGWMLHOro TenedoHa momyyaTens 4OCTynHa BCEM
KnueHTam, y koTopbix B CcTeme NofksIloHeHa onumsi «nepeeodbl no Homepy TenedoHar. MNpu HeobxoammocTn B Cucteme KnmeHT MoxeT
OTKMOYMTb 3TY OMNUMIO UMM MOAKMIOYNTE e€ BHOBb. OcyllecTBneHve nepesoaa mexay KnueHtamu BaHka BO3MOXHO MpW YCROBUU, YTO U Y
KnueHTa-nnatensiyyka, u KnueHta-nonyyaTtens nogknoYeHa ykasaHHas onums.

5.46.5.2. [nsa ocywecTteneHns nepesoaa KnueHTt BbibupaeT B Cructeme ceon CueT, ¢ KOToporo ByaeT ocyLLecTBRATLCS NepeBos, ykasbiBaeT
HoMep MobunbHOro TenedoHa nony4varens, BolbnpaeT 6aHk nonyyaTens cpeacTs U BBOAMT CyMMY nepesBofa. B Tom cnyyae, ecnu B kKavecTse
6aHKka nonydyatens cpeacTts BblbpaH He BaHk, nepeBon ocyllecTenseTca B pamkax Cepsuca O6bicTpbix nnatexen. Ecnu B pamkax Cepsuca
ObICTPLIX NNaTexen nonyyaTenb CPEACTB YCTaHOBWUN GaHK MO ymon4vaHuio, KnueHTy-nnaTtenblivky npy OCyLeCTBREeHUW nepeBoa
npegnaraeTcs BblOpaHHbIN nonyyarenem 6aHk.

5.46.5.3. CoBepLueHue onepauun noareepxaaetcs KnmeHtom OgHopas3oBbIM NaposreM.
5.46.6. TMMepeBoabl no QR-koay®’

5.46.6.1. BO3MOXHOCTb OCyLLECTBMNEHUS NepeBOAOB AeHeXHbIXx cpeactB no QR-kogy poctynHa KnveHtam B MoOGUNBHOM MpunoxeHun
PanddanzeHbaHka.

5.46.6.2. [Onsa ocywecTteneHusa nepesoga KnueHT BbibupaeT B MobunbHOM npunoxeHun baHka onnaty ycnyr no QR-kogy v npousBoguT
pacno3HaBaHve NpeaoCTaBNeHHOro PUANYECKUM NMLOM UK MHAMBUAYanbHbIM NpeanpuHumMaTenem QR-koaa. B pesynbTate pacnos3HaBaHust
QR-Kkoaa Ha akpaHHoI hopme oTobpa3nTCs:

- npu nepesoge yepe3 CepBUC BLICTPLIX MNaTexen - MHopmauus, ykasaHHasi B nn.1 n. 5.46.4;
- NPU OCYLLECTBIEHNWN CTaHAAPTHOrO NepeBoAa - NonHasa MHopMaLmMsa O NNAaTEXHbIX PEKBU3UTaX MofyvaTens, BKIoYas pacyeTHbIN CHeT.

KnueHT BbIGUpaeT ceoit CueT, ¢ KOTOporo GyAeT OCyLLEeCTBATLCA NepeBoa, U B criyyae, ecnn He Gbina otobpaxkeHa cymma 1 BanioTa nepesoaa,
KnueHT gononHuTensHo BBOAUT UX camocTosTenbHo. CoBepLueHne onepauum noateepxaaetcs KnneHtom OgHopasoBbIM naponem.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbLIO Ucnonb3oBaHus KapThbl

6.1. Pexum Cueta
6.1.1.MonoxeHnsa HacToswero Pasgena pacnpoctpaHsioTca Ha CyeTa, K KOTOpbIM BbinyckaloTcs baHkoBckue kapTbl U KpeauTHble kapTbl, ecnu
MHOE He BblTekaeT U3 AaHHoro Pasgena, nHbix nonoxeHuin Obwwmx Ycnoeun, MNpasun no Kaptam nnu Ooroeopa.

6.1.2.baHk nposoanT Onepaummn no Cuety n Onepaummn no Kapte B COOTBETCTBUU C AENCTBYIOLMM 3akoHogaTenscTBoM Poccuiickon ®egepaunm,
HOopMaTuBHbIMW akTamu baHka Poccum n [JoroBopom.

6.1.3. I'Ipm CHATUN HaNMUYHbIX OEHEXHbIX CPeCTB Yepes3 GaHkomaT nMbo B kaccax TOProBoO-CE€PBUCHbIX I'Ipe,D,I'IpVIﬂTVIVI/ BHECEHUN OeHEeXHbIX CpeacTB

67 ycnyra nepeeonos no QR —koay B pamkax Cepeuca GhICTPbIX MNaTe)ei NPeAOCTABNSIETCS M0 MEPE TEXHUIYECKOM Peanuaaumm, kak Ha CTopoHe Bakka, Tak 1
nonyyarens nepesoaa/GaHka nonyyarens.
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Ha CueT 1 coBepLUeHUN OpYrux ornepauuin Yepe3 GaHkoMaT, a Takke MpY OCYLLECTBIEHUM PacyeTOB Yepe3 SNEKTPOHHbIM TepMUHar, BBeAeHWe
MWH - koga npusHaeTcs baHkoM aHanorom cobcTBeHHOPYYHOM noanucy Oepxatens KapTbl.

Mpw onnate ToBapos, paboT v ycnyr B NNaTeXHbIX TEpMUHANAX TOProBO-CEPBUCHBIX NPEANPUATUI (MHbIX YYPEXAEHWI, Yepes KOTOPble NPOBOAUTCS
Onepauus no KapTte), a Takke CHATUN HaNUYHbIX JEHEXHbIX CPEACTB B KAcCax TOProBO-CEPBUCHBIX MPEANPUATUIA, NPUHUMatOLLMX BeckoHTakTHbIe
KapTbl/LindpoBble kapTbl, nCnonb3oBaHne (MpuknagbiBaHe K CYUTbIBatoOLLEN noBepXxHOCTH) BeckoHTakTHOM KapTel/LindpoBon kapTel Nnpu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudmkaumen Oepxatens KapTtol n noaTeepxaeHnemM npaea nposegerHns Onepauum no Kapre.

CnucaHnue (3auncneHne) cpeacts co CyeTa B pesynbTarte ucnonb3oBaHus KapTel nnm Homepa Kaptbl B MnatexHon Cucteme n B YCTpoMCTBax
BaHka ocyllecTBNAeTCs Ha OCHOBAHUWM 3MEKTPOHHbIX AaHHbIX, nocTynawwmx n3 MNnatexHon Cuctembl 1 13 YcTponcTB baHka. YkasaHHble
3MEKTPOHHbIE AaHHble npusHalTcad baHkoM u KnveHToM pacnopsikeHusamu OeHexHbiMu cpedctBamu Ha CuyeTax KnueHTa, AaHHbIMK
YMNOSTHOMOYEHHbIM Ha 3TO fULOM.

6.1.4. Mpu oTnnunm BantoTel Onepauun no Kapte ot BantoTbl Cueta cymma Onepauun no KapTe koHBepTupyeTcs B BamtoTy CyeTa crneayoLwmm
obpasom:

— ecnu BanoTa Onepauun no Kapte oTnnyaetcs oT poccuickux pybnen, gonnapos CLUA unu eBpo, To MNnatexHass Cuctema KoHBepTUPYeT
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, ycTaHaBnusaemomy natexHon Cuctemoin;

— ecnv BantoTa pacyeToB oTnmMyaeTcs oT BantoTbl CueTa, Aanee baHk ocyliecTBnsaeT KoHBepTauuio B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BbaHka Ha gaty u Bpemsa npoBegeHuns baHkom Onepaumm no Cuerty;

— B WHbIX cnyyasx baHk ocyllectBnseT koHBepTaumio B BantoTy CyeTa no BHYTpPeHHeMy Kypcy baHka Ha gaTty n Bpemsi npoBeaeHus baHkom
Onepauun no Cyerty.

B Tom cnyyae, ecnu Onepauus no Kapte coBepluaeTcsi B TOProBo-CEPBUCHOM MPEANPUSTAN (MHOM YYpEeXAeHUN, Yepe3 KOTOpoe NMpOoBOAMTCA
Onepauus no Kapte), 3apeructpupoBaHHoM 3a pybexom, u Bantota Onepauumm no Kapte otnmyaetcs ot BantoTel CueTta, baHk B3umaeT komuccuio
3a coBepLUeHne Takoro poga Onepaumn no Kapte cornacHo Tapudam, AenCcTBYOWNM Ha MOMEHT npoeedeHus Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte ortnuyaetcs or BantoTbl CuyeTa, 3auncrneHve AeHexHbIXx cpeacTB Ha CyeT KnueHTta no
pesynbTatam paccregoBaHusi, npoeseaeHHoro baHkom Ha ocHoBaHWK 3asBneHusa KnneHta o Hecornacum ¢ Onepaumein no KapTe, ocyliectenseTcs
no Kypcy baHka, koTopbIi NPUMEHANCA Ha AaTy u BpeMs cnucaHnsi co Cueta ocnapusaemoin KnueHtom Onepauum no Kapte.

6.1.6.MMpwn ocyliectBneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTme (MHoe yyYpexaeHne, Yyepes kotopoe npoeoauTcs Onepauus no
KapTte), npy HanMumm cooTBETCTBYHOLLENO TEXHUYECKOrO OCHALLEHMWS, MOXET OCYLLECTBUTL KOHBEPCUIO cyMmMbl Onepauun no Kapte B poccuickue
pybnu unu gpyryto BanoTy C UCNOMb30BaHWEM Kypca, YCTAaHOBIIEHHOTO TEM GaHKOM, (PMHaAHCOBbLIM yYpeXaeHUeM, Yepes KoTopble NpoBOAUTCS
Onepauus no Kapte. Ecnu Bantota CuyeTa oTnuyaeTcs OT BasntoTbl, B KOTopylo Obiia npou3BedeHa KoHBepcusi, Aarnee baHk ocyliecTBnsieT
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMyY Kypcy baHka Ha gaty u Bpemsi npoBefeHusi baHkom Onepauum no Cuety. B aTom cnyyae nonoxeHus
n.6.1.4 O6wmx YCnosuin He NPUMEHSIIOTCS.

6.1.7.0nepaummn no Kapte ocywectenatotca Oepxatenem Kaptbl B npegenax JoctynHoro 6anaHca. Ecnv [JocTynHbin 6anaHc npeBbIlaeT numuT
pacxonoB, YCTaHOBMEHHbIN [MnaTtexxHon Cructemon ans BaHkoBCKOM KapTbl COOTBETCTBYIOLLErO TUNa, [JOCTYNHbIN 6anaHc paBeH NMMUTY pacxoaos,
ycTaHoBneHHoMy NnaTtexHorn Cuctemon ans BaHKOBCKOWM kapTbl COOTBETCTBYIOLLETO TUMa.

6.1.8.0epxartenb KapTbl 0683aH camocToaTenbHO A0 NpoBeaeHus kaxagon Onepauun no Kapte nonyvatb cBeaeHus o6 nameHeHun LoctynHoro
6anaHca n npomssoanTb Onepaumm no Kapte Tonbko B npegenax foctynHoro 6anaHca. MNMocne coseplueHns Onepaummn no Kapte Heobxogumas
cymma 6nokupyetca Ha CueTe, 1 KnneHT He MOXET eto pacrnopsikaTbCs.

,D,OCTyHHbIVI OanaHc ans uenemn CHATUS HanMYHbIX AEHEXHbIX CpencTB He MOXeT npeBbIlaTh yCTaHOBJ'IeHHbIVI JINMUT CHATUA HanNU4HbIX.

6.1.9.Mpn cHATUM KNNEHTOM HanuuHbIX AEHEXHbIX CPEACTB B BankoTe, OT/IMYHOW OT POCCUIACKMX pybnew, B GaHKOMaTax CTOPOHHUX KPeAUTHbIX
opraHv3aumni, pacnornioXeHHbIX Ha Tepputopun P®, cymma cnmcaHua co CyeTa MOXET OTnMYaTbCa OT CyMMbl onepauuu, COBEpLUEHHON B
BGaHKoMaTe, B CBA3M C KOHBEpTauMen BantoThbl, T.K. B3anmopacyeTbl Mexay KpeaMTHbIMU OpraHu3aumsaMm Ha TeppuTtopun PO ocyuiecTensaoTcs B
poccuiickmx pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX kapT

6.2.1. KnneHT MoXeT nogaTtb 3asiBrieHne Ha Bbinyck BaHKOBCKOM kapTbl HAa MaTepuaribHOM HOCUTENE OAHMM U3 CNOCOBOB, YKasaHHbIX HIKE:
6.2.1.1. npv nudyHom obpalleHun B baHk;

6.2.1.2. Ansa KnveHToB, XenatoLwmx BelMyCTUTb K OTKpbITOMYy CyeTy BaHKOBCKyto kKapTy Ha cBoe ums unu [JJononHuTensHyto BaHKoBCKyto kKapTy
Ha ums PebeHka, — npu obpalueHmmn B IHdopmaLMoHHbIV LeHTp baHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosuii. B aTom cnyyae
KnueHT B xo4e TenedoHHOro pasrosopa 03By4MBaeT COTPyAHUKY BaHka Homep CyeTa, k KOTOPOMY OOMmKHa ObiTh BbinyLlleHa baHkoBckas kapTa,
BMA 1 konnyectBo baHkoBckux kapT, a Takke lNogpasgenerHve goctasku Kaptel. Mpu xenanny KnueHTta BbinyCTUTb JOMONHUTENBHYIO KapTy Ha
ums PebeHka KnueHTy [OMONMHUTENbHO HEOOXOAMMO 03BYYMTb COTPYAHWMKY bBanka damunuio, ums PebeHka U pekBU3UTbI [OKYMEHTa,
yAOCTOBepsoLLEero NMYHocTb PebeHka, a Takke pekBU3nTbl AOKYMEHTOB, MOATBEPXKAAOLLMX 3aKOHHOCTb HaxoxaeHnsa PebeHka Ha Tepputopumn P
(NnpumeHnMO B criyyae, ecnn PebeHok sBnsieTcs rpaxpgaHnMHOM MHOCTPaHHOrO rocygapcTea). baHk octaBnsaeT 3a cobow npaeo notpeboBaTh OT
KnneHTa npefocTaBuTb KONWUU yKa3aHHbIX BbilLe OKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caite baHka. 3asiBneHue Ha Bbinyck BaHKOBCKOM KapThbl B 3TOM criydae nognucbiBaetca Knioyom npocTor 3neKTpoHHOM Noanmcu
B COOTBETCTBMM C N.1.67.2 O6LWKMX YcrnoBui.

6.2.1.4. Ha CaiiTe baHka npu ycrnoemm NpoxoxaeHus KnmeHTom yaanéHHom (buomeTpuyeckon) naeHtudukaumm dusmndeckoro nuuass;
6.2.1.5. B Cucteme. 3asBrneHune Ha Bbinyck KapTbl yoocToBepsieTcs B 3TOM crlyyae B nopsigke, npegycmotpeHHoM n.10.2.14 O6wwmx Ycnosui.

Ecnu KnueHt gaBngaetca gepxatenem [laketa ycnyr «lpemuanbHbii», «lMpemunanbHbin 5», «lMpemuym [dupekt», TO 3asBneHue Ha BbiNyck/
nepeBbinyck BaHKOBCKOM KapTbl Takke MOXeT ObITb noagnucaHo B cootBeTcTBuM ¢ n.10.2.15.

Wmsa [Oepxatena Kaptbl amboccupyetcsi (nevataetcsl) Ha BaHKOBCKOM KapTe Ha MaTepuarnbHOM HOCUTENe naTUHULER B COOTBETCTBUM C
npasunamu TpaHcnuTepauuu, npuHaTeiMu B BaHke, ecnn KnveHToM He 3asBNeHo MHoe.

6.2.2. OchopmneHue BaHKkoBCKOW kapTbl Ge3 MaTepuanbHOro Hocutens ocyuwectensietca KnneHTom B MoGUIBHOM  MpUoXeHUn
PanddanzeHbaHka.

6.2.3. Mo xenaHunto KnueHTa baHkoBCkasi kapTa Ha MaTepuanbHOM HocuTene MoXeT ObiTb BbligaHa [epxartento KapTel (npu AOCTUXEHMU
Hepxartenem KapTbl Bo3pacTta 14 net, ecnu nHoe He npeaycmoTtpeHo O6wmmmn Ycnosusmm):

6.2.3.1. BaHkoBCkasi KapTa MOMeHTanbHOWN Bblaayn:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHus-aHKeThbl/3asiBNeHNs Ha BbiNyck BaHKOBCKOWM KapThbl MpU NMYHOM obpalleHnmn B baHk;

68 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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- nocpefcTBoM kapTomata®®. O BO3MOXHOCTU nonyyeHnsi BaHKoBCKOW KapThl B kapTomaTte BaHk yBegomnsieT KnveHToB nocpeacTBOM
pasmeLleHnst cooTBeTCTBYHOLWEN MHdopmaumn B Cucteme PanddanseH OHnanH/HanpaBneHns sms-coobLeHns Ha KOHTaKTHbIV
Homep MobunbHoro TenedorHa Knnenta. Ana nonyvexuns BankoBckor KapTel B kapTomate KnveHTy HeobxoamMmo BBECTU Ha akpaHe
KapTomarta nooyepefHo ABa WHAMBUAyarnbHbIX KOA4A, NOMy4YeHHblX MM OT BbaHka 4yepe3 Cuctemy PanddanseH OnnamH n Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta. BoneusbsisneHve KnuneHTta o Bbigave emy baHKoBCKOWM kapTbl NOCPEACTBOM
KapTomaTta noaTrsepxgaeTcs BBegeHneM KnmeHToM ykasaHHbIX Bbille MHAMBKUAYaNbHbIX KOOOB Ha 3KpaHe kapTomara. BbaHkoBckas
KapTa cuutaeTcs nonyyeHHon [epxatenem Kaptbl ¢ MomeHTa Aktuauum KapTbl.

Ha BaHkoBcKoM KapTe MOMeHTarnbHOM Bblgaun amunusa u umsa Odepxartena KapTol He ykasbiBaloTcs. MOMeHTanbHOW Bbigade He nognexar
BaHkoBckne kapTbl ¢ WHauBuayanbHblM Am3anHoOM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4A4M Ha HOBBIN CPOK OEWCTBUSA
OCYLLECTBISIETCA B CTaHAapTHOM nopsake, Npu 3TOM Ha nepeBbinyckaemon baHkoBckow kapTe 6yayT ykadaHbl hamunus u nmsa depxatens KapTbl.
BaHKoBCKkue kapTbl MOMEHTarbHON Bblgayun He BblaatoTca PeGEéHky.

6.2.3.2. B Mopapasaenenuun goctasku Kaptel. B atom cnyyae [lepxatens KapTbl 06a3yeTca nony4nTb U3roToBNeHHyto BaHKoBCKyo kapTy B
TeyeHne 2 MecsiLeB:

— € MOMeHTa nnyHoro obpalleHns KnveHta B baHk/ MiHdopmaLumnoHHbIv LeHTp BaHka ¢ 3asBneHnemM o Bbinycke baHKoBCKOW KapThl;

— ¢ MoMeHTa obpauwlenunss Knuenta B [lMogpaspenenne Bbanka/ MHdopmaumoHHbin ueHTp BaHka c 3asiBneHvem O nepeBbinycke
BaHkoBckon KapThl;

—  rocre UCTeYeHns cpoka AencTBns npeaplayLuein baHkoBckol kapTel B criydae eé nepesblnycka baHKoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.6 O6bwux Ycnosui.

Mo ncreyeHun ykasaHHoro cpoka baHk yHW4TOXaeT HeBocTpeboBaHHyt0 BaHKOBCKYHO KapTy.

6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPABIEHNUS.

lMouyTOBOE OTMNpaBneHne ocyLlecTBnAeTCcs B Npegenax tepputopum P®. baHkoBckas kapTa HanpaenseTcs baHkom Ha Agpec JoCTaBKu.
Boneunsbsasnexnne KnueHTa o HanpaeneHun emy KapTbl NOYTOBLIM OTNpaBneHneM MoXeT ObiTb nogaHo KnveHTom yepes:

—  WHdopmaunoHHbii ueHTp BaHka. B aTtom cnyyae B xoge TenedoHHoro pasroBopa KnveHT HasbiBaeT coTpyaHuky Banka Agpec
poctasku. OcopMrieHne 3asiBNEHNS OCYLLECTBMSETCA B COOTBETCTBUM C NpaBunamu pasgena 12 O6wumx Ycnosun.

— [Moppaspenenue baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.

— Cwucrtemy (NpumMeHMMO TOMbKO A NepBMYHOro Bbinycka BaHkoBckom kapTel). B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBku B
3asBMneHnn Ha Bbinyck KapTbl. [Mopsaok yaocToBepeHns AaHHOro 3asBneHuns onpegeneH n. 10.2.14 O6wux Ycnosui.

B atom cnyyae baHkoBckas kapTa cumtaetcsa nonydeHHon Oepxatenem KapTel ¢ MOMeHTa AkTuBaummn Kaptbl. Ecnn B TedeHue 2-x mecsues ¢
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Bbina akTnBupoBaHa, KnueHT nopyyaet BaHky npomssectu bnokvnposky KapTbl.

6.2.3.4. [MocpeacTBoM Kypbepckon goctaBku. B aTom cnyyae BaHkoBckas kapTa cuuMtaetcs nonydeHHow [OepxaTtenem KapTbl ¢ MOMeHTa
AkTtnBauun Kaptel. Ecnu BaHkoBckas kapTa He Obina npuHsaTa Jepxatenem KapTbl y COTpYAHMKA KypbepCKoW Cny0bl, TO OHa NOANEXMT BO3BpaTy
B baHk. KnueHT HacTosawwmm nopyyaeT baHky npoussectn broknposky BaHkoBCkow kapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThbl ynnadnaeTcst KnmeHToM B COOTBETCTBUM C AercTByoWmMMN Tapudamm baHka.

Ecnu nHoe He ykasaHo HUXe, KypbepcKasi 4OCTaBKa OCYLLECTBAETCS Ha YKadaHHbIN KMMeHToM AJpec AOCTaBku B Npefenax tepputopumn PO (npu
YCMoBWK, 4TO Kypbepckas cryxb6a ocyLecTBnseT AOCTaBKy KOPPECNOHAEHLMN MO Yka3aHHOMY aapecy). BonensbsasneHve KnneHrta o HanpaeneHun
emy BaHkoBCKoW KapTbl Kypbepckon cnyboi MoxeT BbiTb noaaHo KnueHTom yepes:

—  WNHpopmaumoHHbin LeHTp baHka. B aTom cnyyae B xoae TenedoHHOro pasrosopa KnneHT HasbiBaeT coTpyaHuKy BaHka Agpec goctasku.
OdopMneHue 3asBrneHns oCyLLeCTBNSETCA B COOTBETCTBMM C NpaBunamu pasaena 12 O6wux Ycnosuin. Yepes MHDOPMALMOHHEIN LEHTP
BaHka KnueHT MoxeT ocopmuTb 3anpoc Ha AocTaBky BaHKOBCKOWM KapTbl Kypbepckon cryxboi 3a npegensi PO npu ycnosuu, 4to
Kypbepckas crnyxba ocyLlecTBNAeT OOCTaBKy KOPPECMOHAEHLMU MO yKka3aHHOMY agpecy. B atom cnyvae Agpec poctaBku KnueHt
coobLiaeT npu ycTHom obpalleHun B NHopmaumoHHbin ueHTp BaHka, ¢ ob6as3atenbHbiM nNpegocTaBneHnemM B baHk no anekTpoHHON
noYyTe cKaH-KomnMmn noarnvMcaHHoro M 3asiBneHus Ha Aoctasky baHkoBCKoM KapThl He No3aHee AHA obpalueHns B UIHOpMaLMOHHbLIN LEHTP
BaHka.

— lNoppasgeneHne baxka. B atom cnydae KnneHT ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpMMEHUMO Ansi NePBUYHOIO BbiNycka BaHKOBCKOM KapTbl, €CNM UHOE HE YKa3aHO HUXe).

Mpwn nepernyHOM Bbinycke BaHkoBckor kapTbl B Cucteme KnueHT ykasbiBaeT Agpec JOCTaBkM B 3asBrneHnn Ha Bbinyck KapTol. Mpy aTom
JocTaBka MOXeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosum, 4TO Kypbepckasi criykba ocyliecTBnseT OOCTaBKy
KOppecnoHAeHummn no ykasaHHoMy KnveHtom agpecy. KnumeHT Takke BrnpaBe nogaTtb nocpencTtBoM CUCTEMBI 3asiBNEHUE Ha OCTaBKy
emMy baHkoBckow KapTbl (Npy NepBMYHOM BhiNycke Nnbo nepeBbinycke BaHKOBCKOM kapTbl) KypbepcKkor cnyxxbon no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycrnosuu, 4To Kypbepckas crnyxba ocyLecTBnseT 4OCTaBKy KOPPeCcnoHAeHUMN No AaHHOMY aapecy. KnveHT
noanMcbIBaeT 3asiBNeHne Ha noctaBky baHkoBckon kapTel KnueHTy B cooTBeTcTBUM € N.10.2.15 O6Lwmx Ycnosui.

Ecnu KnueHT aBnsetcs aepxarenem lMNaketa ycnyr «MpemuanbHbiny, «pemuanbHbii 5», «Mpemuym OupekT», OH BNpaBe noaaTb NOCPEeLCTBOM
CucTembl 3asBreHne Ha gocTtaeky [ononHutensHon BaHkoBckow kapTbl [JloBepeHHOMY NnuLy Kypbepckon cnyx6or no niobomy agpecy, B T.4. 3a
npegenamn P® npu ycnoBun, YTo Kypbepckasi cnyxba ocyLlecTBRsIeT AOCTaBKy KOPPECNOHAEHUMM NO AaHHOMY afpecy. KnueHT nognucbiBaeT
3asBreHne Ha goctasky [JononHuTenbHon baHkoBcKkol kapTbl [JoBepeHHOMY nuuy B cooTBeTcTBMM € N1.10.2.15 O6wmx Ycnosui.

6.2.3.5. B crnyyae nepBuYHOro Bbinycka KapTbl - NOCPeACTBOM fMocTamara, ycTaHoBneHHoro B MNogpasaeneHun baxka™.

BoneunsbsasnexHne KnueHTa o Bblgave eMy baHkoBCKOM kapTbl MOCPEACTBOM NocTaMmata MOXeT ObiTb nogaHo KnneHtom vepes VIHopMaumnoHHbI
LeHTp BaHka B cooTBeTCTBUM C NpaBunamu pasgena 12 O6wmx Ycnosui. Mpu Boibope KnneHTom aaHHoro cnocoba Bblgavn BaHKoBCKOWM KapTbl
BaHk HanpaBnseT KnueHTy koA Ansa oTKpbITUS siYelikn noctamata Ha KoHTakTHbIM Homep MobunbHoro TenedoHa KnueHTta. Cpok gencTeus koga
Onsi OTKPbITUS A4ENKM NocTamaTa cocTaBnsieT 5 paboumx gHe ¢ MOMeHTa ero HanpasneHus Knuenty.

BaHkoBckasi kapTa cumTaeTca nonyydeHHow [depxaTtenem KapTbl ¢ MomeHTa AkTmBauumm KapTtel. B cnyyae ecnu BaHkoBckasi kapTa He Obina
BocTpeboBaHa [epxxatenem KapTtbl, KnueHT HacTosilmm nopyyaeT baHky npon3BecTy BNokMpoBKY U YHUUTOXWUTL HEBOCTPEBOBaHHYH0 BaHKOBCKYHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBu3uTbl BbiMyLUEHHOW BaHkoBckow kapTbl 6e3 matepuanbHoro Hocutenst B MoGUIbHOM MpUMoXeHUn

69 KapTomaT — 3TO YCTPOVCTBO MO aBTOMaTUYeCKOM Bblaade BaHKOBCKUX KapT. Ycnyra Bbifadu KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHUYECKO peanusauum B
oTtaenbHbIX MogpasaenexHnsax baHka. MNMepeveHb MNMoapasaenexnin, NpeaocTaBNaoWMX AaHHyo yenyry, KnneHT moxeT yTouHUTb Ha cavTe baHka, B [NogpasgeneHunm
BaHka unu B MlHcpbopmaLumoHHom ueHTpe BaHka.

70 Ycnyra okasbiBaeTcsl B oTAenbHbIX Moapasaenenusx bawka. Mepederb Mogpasaenennii, NpeaocTaBnsaoWmMX AaHHY0 yenyry, KNnMeHT MOXeT YTOYHWUTL Ha caiiTe
BaHka, B MogpasaenerHuun baxka unu B MHdopmaumoHHom LieHTpe.
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PanddanseHbaHka. baHkoBckas kapTa 6e3 MaTepuanbHOro HocUTeNs cYMTaeTcs BblAaHHOM KnMeHTy C MOMEHTa NOsIBIeHNs €€ PeKBU3UTOB B
Mo6wunbHoM npunoxeHun PanddanszeHbaHka.

6.2.5./cnonb3oBaHne baHkoBCKOM KapThl (B TOM YMCIEe NEPEBbIMYLLEHHON) BO3MOXHO TOMNbKO nocne Aktnsauun KapTbl, 3a UCKINOYEHeM Cryyaes,
yCTaHOBMEHHbIX O6LWMMMN YCNoBUSIMUA.

6.2.6.Komuccusi 3a rogoeoe obGcnykvBaHWe BaHKOBCKOM KapTbl’' B3WMaeTcss B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUMU C
JencTeyloWMMmM Ha gaty nogayun Knuentom B BaHk cooTBeTCcTBYIOLErO 3asBneHus Tapudamu n ganee B nepsbii Pabounii oeHb nepBoro mecsua
Kaxkgoro cneaytoLlero roga o6¢cnyxvMBaHns B COOTBETCTBUM C OENCTBYHOLLUMU Ha 3TOT MOMEHT Tapmdamu, C y4eTOM yKa3aHHOIO HUXe.

Komunceunsi 3a rogoBoe obcnyxvBaHue BaHKOBCKOM kapTbl, HauMHasi CO BTOPOro roga OGCNyXUBaHWS He B3UMAaeTCsl, ecnn B TeyeHue 12
(dBeHaguaTn) mecsLeB Co AHA NocneaHero B3umaHusi kommceum 3a rogosoe ObcnyxueaHue baHkosckon kapTel Onepauun no baHkoBcKkon kapTe
He ocyuecTensAnuck. Mpu nocneaytoiem coseplueHun Onepauum(-uin) no baHkosckon kapTe baHk B3MaeT Komuccuto 3a roaosoe obenyxvsaHne
BaHkoBcKkon KapTbl B nepBbii Pabounii geHb nepBoro mMecsiLa roga obcnyxvBaHus, cnegylowero 3a rogom obcnyxmBaHus, B KOTOPOM Obina
coseplieHa Onepauunsi no baHkoBCKOW kapTe, B COOTBETCTBUN C AENCTBYIOLLUMN Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeguTtHoro gorosopa KnueHTy Gbina BbinyweHa baHkoBckas kapTa 6e3 B3vMaHMsA KOMWCCUM 3a FOAOBOE OBCRyXuBaHue
BaHkoBCcKon KkapTbl, TO nocne npekpaweHns KpeauTHOro Aorosopa, HauyMHas co criegylowlero roga obcrnyxuBaHWs, KOMUCCUS 3a rodoBoOe
O6cnyxnBaHne baHKOBCKOM KapTbl B3UMAETCA B yKa3aHHOM Bbille NOpsiake B COOTBETCTBMM C AENCTBYHOLMMM HA 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpeayCcMOTPEHO B3MMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOW kapTbl B Mopsiake,
npegycMOTPEHHOM COOTBETCTBYOLWMMK Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHns KnueHTa nepesbinyckaloTcsd baHKkoM Ha HOBBIN CPOK OENCTBUS aBTOMAaTUYECKW, €CiiM WMHOEe He
yctaHoBneHo O6wmmmn Ycnosusamu. Mpu aTom baHkoBckow kapTe npucBamBaeTcst HOBbIN MMNH-koa, kKoTopbin KnneHT nMeeT npaBo CMEHUTb B
cootBeTcTBMM € N.1.118 O6wwmx Ycnosuii. lononHutensHas baHkoBckas KapTta, BbinylieHHas Ha umsi PebeHka, He nepeBbinyckaeTcs Ha HOBbI
CpOK NMpu gocTmxeHnn PebeHkom 18-neTHero Bospacra.

Mpw BbINOMHEHMW OOHOMO U3 CreayLLMX YCNOBUA NepeBbinyck BaHKOBCKMX KapT He OCYLLEeCTBNSeTCA:

6.2.7.1.  oCTaTOK AeHEeXHbIX cpeacTB Ha CueTe MeHbLUEe CyMMbl KOMUCCUM 3a rogoBoe obcnyxumBaHne BaHKoOBCKOM kapTbl NO COCTOSHUIO:
- Ha Havano OnepauMoHHOro AHSA 6-ro Yucna nocneaHero mecsila cpoka Aenctensa baHkoBckow kapThl - ANs BaHKOBCKMX KapT, KPOMe yKa3aHHbIX
HUXe,
- Ha Ha4yano OnepauuoHHOro AHsA 16-ro YMcna nocrnegHero MecsiLa cpoka AencTBust bBaHKoBCKoW kapThl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTtHbiX nporpamm B [logpasgeneHnsx, Haxogswmxcs Ha Tepputopun . MoCkBbl M MOCKOBCKOrO pernoHa, [laHHoe nonoxeHwe He
NpUMEHSIeTCS, ecnyv KoMUccus 3a rogosoe obcnyxusaHme baHkoBckon kapTbl ynnadnsaeTca KomnaHven.
- Ha Havano OnepauuoHHOro AHst 25-ro yucna Mecsua, nNpeaLwecTByOLEero nocrneaHemMy Mecsilly cpoka AencTBusi baHkoBckon kapTbl, - Ans
BaHKoBCKMX KapT cO cnocobom AOCTaBKM NOCPEACTBOM NMOYTOBOrO OTNPaBNEHUs/KYPbEPCKOM [OCTABKOW.
Ecnu ykasaHHble yncna npmxogarca Ha Hepabounii AeHb, TO yKasaHHas Bbille npoueaypa NpoBepKN Hanuumsa SEHEeXHbIX CPpeacTB, 4OCTAaTOMHbIX
Ans nepesbinycka BaHKOBCKMX KapT, Npon3BoanTcs B Grivokanwni Pabounii aeHb.

6.2.7.2. B TeueHue 11-Tn nocrnegHux mecsues oTcyTcTBoBanu Onepaumu no BaHkoBckon kapTe,

6.2.7.3.  Bbinyck baHKoBCKOW KapTbl COOTBETCTBYIOLLEro TUNa npekpaileH baHkom.

6.2.8.KnueHT moxeT 06paTtuthea nuyHo B MNoapasgeneHune baxka nnbo B MIHpopMaumoHHbIN LEHTP C Lienblo nepeBbinycka baHkoBckon KapThbl Ha
MaTepuanbHOM HocuTene (Hanpumep, Npu HeOBXOAMMOCTM 3aMeHbl MNacTuKa, yTepe unn kpaxe BaHKOBCKOWM KapTbl) TOrO e TUMa Ha NpPexHUin
cpok gencteus. [Npu aTom BaHkoBcKon kapTe npuceavBaeTcs HoBbI MUNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO e TUna Ha MPeXHUN CpokK
[OENCTBUSI OCYLLIECTBISETCS MPY YCINOBUM HaNM4us AeHEXHbIX CpeacTB Ha CyeTe B pa3Mepe KOMUCCUM 3a NepeBbinyck BaHkoBCKoM KapThl (ecnn
NPUMEHUMO), YCTAHOBIEHHON AENCTBYOLMMM HA 3TOT MOMeHT Tapudamu. baHk BnpaBe nepeBbInycTUTb BaHKOBCKYO KapTy, A0 OKOHYaHMS cpoka
OeNcTBUS KOTOpoW ocTanock He 6ornee 6-TM MecsaLEeB, Ha HOBbLIN CPOK AENCTBUS NPU YCROBUWN HanmMumsa Ha CyeTe AeHexXHbIX CPeACcTB B pasmepe
KoMmMccum 3a nepesbinyck BaHKOBCKOW kapThbl (€CM NPUMMEHMMO) U KOMUCCUM 3a roJoBOe obcnyxunBaHne baHkoBCKOM KapTbl, MPeayCMOTPEHHbIX
OEeNCTBYOLWMUMY Ha 3TOT MOMEHT Tapudamu, a Takke ecnv KnueHTt 3apaHee He yBegomun BaHk 06 oTkase oT obcnyxvBaHusi o baHkoBckol kapTe
B CregytoLlemM roay, B nopsiake, npeaycMoTpeHHom B M. 6.2.10 O6wumx Ycnosui. Mo 3asieneHnto y KnueHTa B MIHdopmaLMOHHbIN LieHTp BaHka He
ocylecTBnseTcs nepesbinyck BaHKOBCKONM KapThl, CBSA3aHHbIM co cMeHon PO KnneHTa.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPeXHUA CPOK / HOBBIN CPOK (NMpW YCNOBUSAX NepeBbinycka BaHKOBCKOM KapTbl Ha HOBbLIN CPOK,
yKa3aHHbIX B HacTosweM nyHkTe) o 16 saHeaps 2012 roga, To B fanbHenwem kommuccus 3a rogosoe obcnyxuBaHme baHkoBckon kapTel byaet
B3MMaTbCs €XerogHo B Mecsil, COOTBETCTBYIOLMI MecsLy nepeBbinycka baHkoBCKOM KapTbl B COOTBETCTBUMM C AEWCTBYIOLUMMU HA 3TOT MOMEHT
Tapudamum.

Ecnu baHkoBckas kapTa Obina nepesbinyLleHa Ha NPeXHUn CPoK / HOBbLIM CPOK (NpW YCIOBUSX NepeBbinycka KapTbl HA HOBbIN CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 sHeapsa 2012 roga, To B fanbHenweM KOMUCCUs 3a rogosoe obcnyxmnsaHve baHKoBCKoW kapTbl OyaeT B3umaTbCs B
COOTBETCTBMM C M. 6.2.6 OBWKNxX YcrnoBuii.

Belgaya nepeBbinyLeHHon baHkoBckow kapThl ocyulecTensietcsa B [Mogpasaenernun baHka, onpegeneHHom KnvueHntom npu obpaiyeHun B baHk 3a
nepesbinyckoM BaHKOBCKOM KapThl, B TEYEHME CPOKOB, YKa3aHHbIX B N. 6.7.1 O6wmx Ycnosuin.

Bce nonoxeHns HacTosLWeEro NyHKTa pacnpoCcTPaHSaTCS TONbKO Ha baHKoBCKWe KapTbl HA MaTepuanbHOM HocuTene.

6.2.9.Mepe.binyck BaHkoBckMe kapT 6e3 MaTepuansbHOro HocUTens Mo MHuumaTtmee KnveHTa He ocyliecTensieTcs. KrmeHT MoxeT odopMuTh
HoByto BaHKkoBckyto kapTy 6e3 MaTepuanbHOro HoCUTENs B NopsiaKe, NpeayCMOTPEHHOM M. 6.2.2 OBLMX YCroBuiA.

6.2.10. Ecnu KnueHT xenaeTt oTka3aTbCA OT aBTOMAaTU4ECKOro nepesblinycka BaHKOBCKOM KapTbl HA HOBbIM CPOK, OH AOMKEH NMCbMEHHO B0
NnocpeacTBOM YCTHOro 3anpoca B HopmMaumoHHbIn LeHTp baHka yBeaoMuTb 06 9ToM baHk:

- 0o 5 yucna nocnegHero Mecsua TekyLlero roga 06CJ'Iy>KMBaHMF| BaHkoBckow KapTbl AnA BaHkoBCKMx KapT, KpOMe YKa3aHHbIX HUXe;

- go 15 yncna nocnegHero mecsua TeKyuwlero roga O6CJ'Iy)KI/IBaHVIFI BaHkoBckom KapTbl - Ana BaHkoBCkux KapT, OTKPbITbIX B paMKax 3apnjiaTHbIX
nporpamMmm B I'Io,qpaaneneHMﬂx, HaxogAauwnxca Ha TepputTopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— o 20 yncna Mecaula, NpealecTBYIOLLEro nocnegHeMy Mecslly Tekyllero rona obenyxmBaHna BaHKoBCKoM KapTel, Ons BaHKOBCKUX KapT co
cnocobom AOCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBNeHNs/ KypbepCcKon 40CTaBKOM.

Ecnu KnueHT xxenaeT oTkasaTbcs oT 06CnyxunBaHus No BaHKoBCKOW KapTe B Crieaytolem rogy oH AOMmKeH NUMCbMEHHO NGB0 NocpeacTBOM YCTHOO
3anpoca B VHopmMaLuoHHbIi LeHTp BaHka yBegomuTs 06 3Tom BaHk He no3gHee nocnegHero Paboyero AHs nocnegHero Mecsilia TekyLero roaa
obcnyxvBaHus.

Komuccusa 3a rogosoe obcnyxunBaHne baHKoBCKOW KapTbl B3MMaeTCs 3a Kaxkabli NOSHbIA U HEMOSHBIN rog 006CnyXMBaHUs.
6.2.11. Mpwu xenaHun KnueHTa namennts TN baHkoBckon KapThl, depxaTtento KapTel MoxeT ObITb BbinyweHa baHkoBckas kapTa MHoOro Tvna,

" Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbinycky BaHKOBCKOWM kapTbl, @ Takke 3a TEXHUYECKOEe COMPOBOXAEHWE onepauui,
COBEPLUEHHbIX C €€ UCMoNnb3oBaHWeM (3a MepBbI rof 06CnyXuBaHUs) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMNb30BaHUEM
BaHKoBCKOW KapTbl (3a BTOPOW 1 nocneayoLwmne roabl 06CnyXnBanuio).
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ans yero KnueHty Heobxoammo obpatuTbes B MoapasgeneHve baHka ¢ COOTBETCTBYOLMM 3asiBIIEHUEM.

6.2.12. B cnyyae npekpaieHns BaHkom Bbinycka (nepesbinycka) baHKOBCKUX kapT cooTBETCTBYHLWero Tuna baHk octasnseT 3a cobow npaBo
npu aBTOMaTM4eCKOM NnepeBbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM C N.6.2.7 O6wmx Ycnosui BeinycTuTb Odepxatento KapTel BaHkoBckyto
KapTy MHOro Tuna’?. B aTom crnyyae He nosgHee 4Yem 3a 1 Mecsl OO0 OKOHYaHWsl cpoka OeicTeust baHkoBckom kapTel BaHk B noGon 13 dopm,
npeaycMoTpeHHbIX M. 2.14 O6wux Ycnosui, nHdopmupyeT KnueHta 06 nameHeHunm tuna baHkoBckon kapTbl. KnMeHT BnpaBe oTka3aTbCs OT Takow
BaHkoBCKOM KapTbl, 06PaTUBLLUCE C COOTBETCTBYOLWMM 3anpocom B VHdopmMaUmMoHHbIN LeHTp baHka He no3gHee 5-ro Yncna MecsiLa OKOHYaHus
cpoka aencteua baHkoBckon kapTbl (a Ana BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpaMm B [logpasgeneHnax, HaxogsaLwmxes Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOIO perroHa He nosgHee 15-ro yucna nocnegHero Mecsia cpoka genctans baHkoBckow KapThbl).

6.3. Ycnousa ob6cnyxmBaHusa Kapt

6.3.1.baHk He HeceT OTBETCTBEHHOCTW 3a HEBO3MOXHOCTb MCNOMb30BaHUSA KapTbl B CUTyaUMsaX, HaXOOSLWMXCA BHE €ro KOHTPOrs, 3a OTKasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX NPeanpuaTUiA, a Takke 3a ownbky, nponsoLlealune B pesynotate AencTsum /
6e3nencTBnst TPETbUX NnL,.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENE MOXET ObITb N3bsITAa 6GaHKOMaTOM MO pacnops>XxXeHuo baHka B cny4ae, ecnu:

—  Kapta 3abnokupoBaHa no nHnumnatuse baxka nnm no 3anpocy KnuenTa,

—  MNpEeBbILLIEHO JOMYCTMMOE YMCIO NOMbITOK BBeAeHNs HeBepHoro MNH - koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CHMTbIBAHMSA AaHHbBIX C MarHUTHOW MOMNOChI/4nna;

— B 6aHkomaTe npousollen cboi NporpamMMHOro unm annapaTHoro obecneyveHust.

B cny4yae nsbatua Kaptel 6aHkomaTom BaHka Kapta 6ygeTt goctasneHa B lNogpasgeneHve goctasku KapThbl.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogayn KnueHToMm 3asiBneHus o Hecornacum ¢ Onepaumeri no Kapte (cornacHo n. 6.10.1 O6wmMX yCnoBui), €Crnn Ha MOMEHT
coBepLueHust ocnapmeaemon Onepaunm no Kapte, KapTa He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogayun KnveHtom Takoro 3assnexusi Kapta
3abrokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuio BaHka npu Hanuuum y baHka nHgopmaunm o BEPOSTHBLIX MU AeNCTBUTENBHBLIX NPOTUBO3akoHHbIX Onepauusix no Kapre.

KnueHT 0b6a3yeTcs yHMUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOMNb MarHUTHON MOSIOChI:

—  Mpwv UcTeveHnn cpoka aencteunsa Kapthl,

—  npwv nony4yeHnn Hoeomn KapThbl, NepeBbinyLLEeHHOW Ha HOBbIN CPOK AEeNCTBUSA,

—  Npw pacTopxeHun [loroBopa 0A4HOBPEMEHHO C Nodayen 3asBreHns o pactopxeHun [lorosopa (3akpbitum CyeTa), ecnv MHOe He yCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 06513aHHOCTU Bo3BpaTuTh KapTy B BaHk unun yHUUToXUTb KapTy B yKa3aHHbIX BbllLe CryYasx NpU3HaeTcst HapyLleHnem
CO CTOpOHbI KnueHTa ycnosui [Jorosopa.

6.3.4.Mpu npekpaweHun [JoroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe 3a BbIMETOM CyMM Bcex 00sa3aTenbcTB KnmeHTa, BO3HMKLIMX Mpu
coBepeHun Onepaunii no KapTte, CyMM KOMUCCUOHHOrO BO3HarpaxaeHust bavka cornacHo Tapudam, MHOM 3agormkeHHocTu KnuneHta nepen
BaHkom nepeuncnsieTcst No ykasaHHbIM KnneHTom pekBmnavMTam unm BbigaeTca KnueHTy HannyHbiMu Yepes kaccy baHka ¢ yyetom n. 5.33 O6wwmx
Ycnosui.

6.3.5.Kapta Ha maTepuanbHOM HocuTene aBnseTca cobcTBeHHOCTLIO BaHka. KapTa Ha maTepuanbHOM HocuTene MoXeT BbiTb u3bsta baHkom 6e3
06 BbSACHEHNS NpUYKH MO0 No nepeoMy TpeboBaHMIO (B TOM YMCIIE NO NPUYMHAM, YKa3aHHbIM B M. 6.3.3 O6Lwmx Ycnosuit) formkHa ObiTe HEMEeANEHHO
BOo3BpalleHa B baHk, B Tom uucne npu Hapywexun Oepxatenem KapTbl nopsaka ucnonb3osanusa KapTtel. MNpu HapyweHun OepxaTtenem Kapthbl
nopsaka ucnons3osaHns Kaptel 6e3 matepuanbHoro Hocutens baHk Bnpase 3abnokvmpoBaTh Takyto KapTy 6e3 06bACHEHNS NPUYMH.
6.3.6.6baHk BnpaBe ycTtaHaBnmBaTb JIMMUTBI CHATUA HanNWyHbIX 1 JlumnT no Kapre.
OHeBHON JIMMUT CHATMSA HaNMU4HbIX YCTaHaBNMBaETCA OTAeNbHO Mo OCHOBHOWM M BbINyLLEHHbIM K Hel [JononHutensHeiM Kaptam. ExxemecsyHbIn
JIUMUT CHATUSI HAaNUYHBIX ABRSETCA eauHbIM Ans OCcHOBHOM KapThl 1 BbINYLLEHHBIX K Hel [JononHUTeNbHbIX KapT.
6.3.7.JInMUT cHATUS HanuyHbIX/ NumnT No KapTe Ha maTepunanbHOM HOCUTENE MOXET ObITb U3MeHeH BaHkoMm no 3asBneHnto KnveHTa B npegenax
MaKCMMarbHOWM CyMMbl, YCTaHOBNEHHOW Tapudamu, B ONCaHHOM Hke nopsiake’s:
6.3.7.1. [Ans nameHeHus yCTaHOBNEHHOro AHEBHOrO JInMnTa CHATUA Hanu4HbIX KNMeHT MoXeT:

—  obpatutbes B MNoapasgeneHne baHka ¢ NMCbMEHHbBIM 3asiBNEHMEM;

— nopaTtb 3asiBneHve 4Yepe3 MHGoOpMauunoHHbI LeHTp BaHka (B 3ToM criydyae odopMreHWe W MOATBEPKOEHUE 3asiBIIeHUs
OCYLLIECTBMSIETCS B COOTBETCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosui);

—  caMoCTOoATENbHO 0POPMUTL 3asBNEHNE Ha N3MeHeHWE JIMMUTa CHATUSA HannyHblx B Cucteme.
Ons n3MeHeHUst YCTAHOBIEHHOIO EXEeMeCAYHOro JIuMuta CHATUS HanmuHbix KnueHTy Heobxogumo obpatutbest B Nogpaspenexnve baHvka c
NUCbMEHHbLIM 3asiBNEHNEM.
6.3.7.2. [1ns u3aMeHeHusi ycTaHOBIEeHHOro AHeBHoro JinmuTa no Kapte KnueHT moxeTt’*:
—  caMocCToATeNbHO 0POPMUTL 3asBneHne Ha nameHeHue Jinmmta no Kapte B Cucreme;
—  nopatb 3asBneHune Yyepes MHbopMaLmoHHbIN LieHTp BbaHka (B 3ToM criydae odopMIieHne 1 NOATBEPXKAEHNE 3asABNIEHNSA OCYLLIECTBIAETCS
B COOTBETCTBMM C NpaBuiamu Pasgena 12 O6wux Ycnosui).
6.3.7.3. V3meHeHue JIumuta cHATUA Hanu4vHblx/ Jlumuta no KapTte ocyuiecTBnsieTcs He no3aHee AHA nonyyveHust baHkom 3asieneHunst Knuexra.
6.3.8.Mpw xxenaHun KnneHta yBennunTb JIMMUT CHATUSA HanWyHbIX / AHeBHOM JlumuT no KapTe Ha matepyanbHOM HOCUTENE CBbille MakCUMarbHON
CyMMbI, YCTaHOBReHHon Tapudamu, KnmeHTy Heobxoammo obpatutbes B MogpasgeneHne baHka ¢ nMcbMeHHbIM 3asBrieHueM. MNpu 3anpoce
KnueHTtom yBenuuenus Jlumnta cHATUS HannyHbix/ JlIuMmTa no kapTe CBbILLe MakcumarbHOM CyMMbl, ycTaHoBNeHHon Tapudamu, baHk octaBnsaeT
3a cobow npaBo noTpeboBaTb AOKYMEHTbI, NMOATBEPKAAIOLME HEOOXOAUMOCTb YBENNYEHMS JIMUTa CHATUA Hanu4HbIX/ JIUMUT No KapTe, a Takke
oTkasaTb KnmeHTy B JaHHOM M3MeHeHUN 6e3 06 BACHEHNS MPUYMH. PelueHne 06 yBeNnYeHnn yCTaHOBEHHOTO JIMUTa CHATUS Hanu4HbIx/ JlumnTta
no kapTe npuHumaeTcsa baHkoM B TedeHune Asyx Paboumx gHen ¢ aatbl nonyvenus bankom 3asienexus KnvenTa. Mpu NpuHATUM NONOXUTENBHOMO

pelwleHuna BaHk yBenunyneaet JIMMUT CHATUS HaNMYHBIX/ JIummTa no KapTe He nosaHee Paboyero gHs, cneaywulero 3a AHeM NnpuHATUA BaHkom
TaKoro pewieHud.

6.3.9. KnueHT BnpaBe yCTaHOBUTb MMM OTMEHUTb 3anpeT Ha coBeplueHue MOKYyMnok B cetu WHTepHeT ¢ ucnonb3osBaHvem Kapt, odopmus

72 [Npwn aTOM pasMep rogoBor koMUccun 3a oBCryxuBaHue (3a NepBblit rog 06CnyxuBaHus) BaHKOBCKOM KapTbl MHOMO TUNa He GyaeT NpeBbiluaTh pasMepa KOMUCCUM
3a rofosoe ofcrnyxvBaHve, yCTaHOBMNEHHOTo Anst BaHKOBCKOI KapThl, BbIMyckK (MepeBbinyck) kOTopoi BaHkom Gbin npekpalleH.

73 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANUYHBLIX NPELOCTaBNAETCS N0 Mepe TEXHUYECKOW peanusaLmm.

74 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKO peanusaumu.
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COOTBETCTBYyOLLEE 3asBneHne B Cructeme’®.

6.3.10. T[lpu nepesbinycke BbaHkOBCKOM KapTbl Ha BaHKOBCKYlD KapTy TOro e Tuna HacTpoWkM BaHKOBCKOW KapTbl, YCTaHOBMEHHbIE B
cooTBeTCTBUM € N.6.3.7, n. 6.3.9 O6LWMX YCNoBMIN, COXpaHAIOTCA B Criyvae, ecrnm Homep baHkoBCKkom kapTbl He n3aMmeHuncs. Ecnv baHkoBckas kapTa
6bIna nepeBbinyLLeHa C HOBbIM HOMEPOM, TO COXPaHSOTCSt HACTPOWKW, YCTaHOBIEHHbIE B COOTBETCTBUM C 11.6.3.7 OBLUMX YCrnoBuii.

Mpu nepesbinycke KpeantHon kapTbl Ha KpeauTHY0 KapTy MHOro Tuna HacTponkn KpeauTHOWM KapThbl, yCTaHOBIEHHbIE B COOTBETCTBMM € 11.6.3.7, n.
n. 6.3.9 O6wux YcrnoBum, He COXpaHATCS.

6.3.11. B cny4ae BbInonHeHns KnueHtom TpeboBaHWin nepea ynofHOMOYEHHBIMW FOCYAapCTBEHHLIMU OpraHaMmn (JOMMKHOCTHLIMY Nuuamu), no
npuymHe KoTopbix paHee baHkoBckas kapTa KnueHTta Obina 3abnokmpoBaHa (cMm. n. 6.11. O6wwmx Ycnosuin) nocneaHas MoXeT ObiTb NepeBbinyLLeHa
Ha NPEeXHUN CPOK C OAHOBPEMEHHbIM B3MMaHWEM KOMWUCCUM 3a nepesblnyck BaHKoBCKOW KapTbl, NpedyCMOTPEHHON OEeNCTBYIOWMMU Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObITb NepeBbinyLLeHa Ha HOBbIA CPOK C OQHOBPEMEHHbLIM B3VMaHWEM KOMUCCUMU 3a rO40BOe
obcnyxveaHne baHkoBckow kapTbl. [ns ykasaHHOro B HacTosLeM MyHKTe nepesbinycka KnueHTy Heobxoaumo obpatuTbcsa B Mogpasgenexune
BaHka nu4yHo.

6.4. YcnoBusa permcrtpaumm n ocobeHHocTn obcnyxuBanus Lindposbix kapT

6.4.1.CoBeplieHne beckoHTakTHbIX onepaunii ¢ LindpoBoi KapToi BO3MOXHO C MOMOLLBK OTAEeNbHbIX TMNoB KapT, MHopMaumio 0 KOTOpbIX
OepxaTtenb KapTbl MoxeT nony4unts B niobom MogpasaeneHnn banka nnn Ha Cante badka. Mpu pernctpauum KapTbl B LindopoBom nnatexHom
cepsuce [lepxatenb KapTtbl 0653aH 03HAKOMUTBCA U cornacutbes B MoBunbHOM YCTPOWCTBE C YCMOBUAMMW percrpaumn u ocobeHHoCTaMu
obcnyxuBaHus Lindposbix kapT.

6.4.2.[lepxaTtens KapTel BNpase 3apernctpmposaTsb B Lincdposom nnaTexHom cepBuce aktmeHyto KapTy, BeinyLweHHyto Ha nvs Jepxatens KapThl.
Mpu aTom ogHa u Ta xe Kapta moxeT 6bITb fo6aBneHa B LindpoBoin nnaTexHbln CepBUC HA HECKOMbKUX MOBUINBbHbBIX YCTPONCTBAX.

6.4.3. Oo pernctpauun Kaptel B Lindbposom nnatexHom cepsuce Oepxatenb Kaptbl 06513aH y6eanTtbes, 4to B LindpoBom nnaTexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdUKaLMoHHble AaHHble OepxaTtenst KapTtol. Ecnv ansa paz6énokuposku MobunbHoro yctponctea/HocmMoro yctporctea
unu cosepLueHns beckoHTakTHbIX onepauni ¢ Liudpposon kapTol 3apernctpupoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OpYroro Yenoseka, Takve
AyTeHTUUKaLMOHHbIE AaHHble OyayT cuuTatbes AyTeHTUUKALMOHHbIMKM OaHHbIMKM [epxatens Kaptbl, a bBbeckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUDUKALMOHHBIMU OAHHBIMW, CHUTAKOTCA noaTBepkaeHHbIMK [depxaTtenem Kaptbl. BaHk He nomnyvaeTt oT
Oepxatensa KapTbl, He XpaHUT 1 He obpabaTbiBaeT ero AyTeHTUMUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn peksuauntbl KapTtbl B Lindpposom nnatexHom cepsuce [epxartenb KapTbl MOXeT, 3anonHuB opMy peructpaumm BpyYHYH vnu
ncnonb3ys kamepy Ha MobuneHom ycTponcTee. [inga Lindpposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTMBMpoBaTb
npouenypy peructpaummn Kaptel B MobunsHom npunoxeHun ParniddanseHbarka (B aTom cnyyvae gaHHble Kaptel 6yayT nporpyxeHbl B Apple
Pay/Google Pay aBTomaTtuyecku)’®. Mocne Toro kak pekeuauTbl KapTel BBeAeHbl B LindppoBoi nnatexHbit cepeuc BaHk BrnpaBe 3anpocutb y
Oepxatena KapTbl nogrBepxaeHne Toro, 4to Kapta npuHagnexut emy. MoateepxaeHWe OCyLLECTBRAETCA OAHUM U3 CrieayoLmx cnocobos no
Bbl6opy BaHka:

—  nyTtem obpaweHus Oepxartensa KapTtol B lHdhopmaumoHHbin ueHTp baHka;
— nocpeacTtsom BBoga [epxartenem Kaptel B LindopoBom nnaTexHom cepsuce ogHopas3oBoro SMS-napons, nonyyeHHoro ot baHka.

Mocne ycnewHoro noATBepXaeHWst npuHagnexHocTn Kaptol [Oepxatento KapTtbl (ecnv npumMeHumo) B LindpoBom nnatexHom cepsuce
pobasnsetcst cootBeTCTBYOWasn Liudpoas kapTta n oopmupyetcs BuptyanbHbii 0b6pa3s aTom KapThbl.

B npouecce peructpaummn Kaptel B Lindposom nnatexHom cepsuce baHk nonydaet ot [MpoBampepa Lindposoro nnatexHoro cepsuca
onpegeneHHylo uHpopmaumio o [depxatene KapTbl Ans uenev noatBepxaeHus nuyHocTn [epxatena KapTbl, a Takke NpOTMBOAENCTBUSA
MoLleHHuYecTBy. BbaHk obpabaTtbiBaeT M XpaHUT yKasaHHyl WHGOpMaLuMio OO0 3aBeplueHus npoueaypbl pervctpauum KapTel B Lindposom
nnaTeXxxHoM cepBuce, Nocrie Yero yaansier.

B Hocumoe ycTponcTBO BCe ykasaHHble Bhile AaHHble o KapTte n LindpoBoM nnatexxHomM cepsuce BHocsTCA Yepe3 MobunbHoe yCTponCcTBO.

6.4.5. [ins ocywecTtBneHns beckoHTakTHOM onepauuun ¢ LindpoBor kapTon, yCTaHOBEHHON B Ka4eCTBEe KapTbl MCMONb3YEMOW MO YMOSYaHUIO, B
Lindoposom nnarexHom cepsuce Apple Pay/Samsung pay/Garmin Pay depxatenb KapTbl nogaHocuT MobunbHoe ycTponcTBo/HocMMoe yCcTporcTBO
K CUYMTbIBaIOLLEMY MMATEXHOMY YCTPOWCTBY W MOATBEpPXAAET onnaty nyTem BBoAa AyTEHTUMMKALMOHHBIX AaHHbIX, B LindpoBom nnarexHom
cepBuce Google Pay [epxatento KapTel Heobxoaumo BbiBecTM MobunbHOEe YCTPOMCTBO M3 pexuma cHa unu pasbnokmpoBaTb MobunbHoe
YCTPOWCTBO NyTeM BBOAA AyTEHTU(MUKALMOHHBIX AaHHBLIX U NogHecTn MobunbHoe YCTPOMNCTBO K CYMTbIBaOLLEMY MraTexHOMY yCcTponcTsy. MNpu
xenaHun [depxatena KapTbl ucnone3oBate Ana onnatbl MHyt Lindposyto kapty eMy Heobxogmmo BonTu B LindpoBor nnatexHbli cepBuUc,
BblOpaTh MHY0 LindpoByto kapTy NyTeM HaxaTusi Ha COOTBETCTBYHOLLMIA el BupTyanbHbin 06pa3 kapTbl U B cnyyae ucnonb3oBanusi Lindgpposoro
nnatexHoro cepsuca Apple Pay/Samsung pay noarsepauTb onnaTy nytem BBoga AyTEeHTUMUKAUMOHHBIX AaHHbIX. BeckoHTakTHasa onepauus,
coBepLueHHasi ¢ nomoupbto LindpoBoi kapTbl n AyTeHTUMKALMOHHBIX AaHHbIX, Npu3HaeTcs onepaunen depxartensa KapTol.

6.4.6.B LindppoBom nnarexHom cepsuce Ha MobunbHom ycTporicTee [epxatenb KapTel MOXeT:
— ysHaTb cTaTtyc Lindposoin kapTbl (Npu Bnokupoeke KapTbl 6nokunpyetcsa n Lindpposas kapta);
—  3abnokuposaTtb Liucposyto kapTy (cama Kapta npu atom He 6rnokupyeTcsl);

—  nocMoTpeTb MHopmaumio o nocneaHnx BeckoHTakTHbIX onepauusix ¢ Lincposon kapTon (gaty M cymmy orepaumu, HaMMeHOBaHWe
npogasua). Onepauun no Kapte n Cuyety, He saBnsowmecs beckoHTakTHbIMK onepaumsimu ¢ LindbpoBon kapTon, He oTpaxarTcs B
Lindposom nnartexHom cepauce. MNpu xxenanun Oepxatens KapTel MoXeT oTkniounTb B LindppoBom nnatexxHom cepBuce yBeAOMIEHUS
0 beckoHTakTHbIX onepauusax ¢ Lindposon kapton. [depxatens KapTbl cornawaetcs Ha nepegady gaHHbIX O cBoux nocrnegHux 10
BeckoHTakTHbIX onepaumax ¢ Liudposorn kapton B Google ons uenen otobpaxeHus AaHHbIX onepauun B LindpoBom nnatexHom
cepsuce.

—  ypanutb Lindposyto kapTy n3 Liucdposoro nnatexHoro cepsuca. Mpu atom [epxatens Kaptbl gaeT baHky paspelueHune Ha obpaboTky
BecKoHTaKTHbIX onepauuii, COBEpLLEHHbIX C UCMOMNb30BaHNeM AaHHou LindpoBoit kapTbl, HEUCNONMHEHHBLIX HA MOMEHT eé yaaneHuns u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.BaHk HacTosAATENbLHO PEKOMEHAYET He XpaHUTb KapTbl HAa MaTepuarnibHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTporcTBOM/HoCMMbIM
YCTPOWCTBOM, 3a UCKMIOYEHUEM ClyyaeB pervctpauum Lindposoii kapTel B LIMpoBOM NnaTexHoM cepBuce.

6.4.8. [loctyn, ucnonb3oBaHue 1 o6cnyxumeaHune LindpoBor kapTel 3aBUCAT OT yCroBuin obcnyxusaHns B LindopoBom nnatexxHom cepsuce, a Takke
ceTu onepaTtopa MobunbHOM cBA3W, ncnonbayemoin fepxatenem Kaptel B MobunbHOM ycTpolicTBe. BaHk He HeceT OTBETCTBEHHOCTU 3a niobble
obcTosiTensCTBa, KOTOPbIE MOTYT MpepBaTh, NOMELWaTb MMM MHbIM 06pa3oM MOBNMATE Ha (YHKUMOHWpOBaHWe LindpoBoi KapThl, Takue Kak
HegocTynHocTb LindpoBoro nnaTtexHoro cepeuca nnm cetn onepatopa MobuMnbHOM CBSA3U, a Takke OrpaHNYeHUst 30HbI MOKPbLITUSI CETU MOBUIbHOM
cBsi3W, Nepebou B nogave unv npepbisaHne 6ecnpoBofHOro COeaUHEHUS.

S Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
76 dyHKUMOHAN LOCTYMEH N0 Mepe TEXHUYECKON peanusauum.
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6.4.9. depxatensb KapTbl cornawaetcs, 4to dyHkuumn Lindpposoro nnatexHoro cepsuca u Lindposoin kapTbl MOryT OGHOBAATLCA aBTOMaTUYeCKU
6e3 HanpaBnexusi [epxatenio KapTel AonOnHMTENbHOro yBedomreHus. B nioboit MoMeHT BaHk MOXeT MpUHATL pelleHve O pacLuMpeHuw,
COKpaLLEeHUM Unn NpUOCTaHOBKe BMAOB U/MnvM o6beMoB BeckoHTakTHbIX onepauuii ¢ LindpoBon kapTon, a Takke 06 M3MeHeHUW Mmpoueaypbl
peructpauumu. pay

6.4.10. Mo no6biM Bonpocam, CBs3aHHBbIM C TEXHUYECKOW noaaepxkorn MobunbHbIX YCTPOUCTB, HOCMMBIX YCTPOWCTB, a Takke Ans nonyyeHuns
MHdopMaumn o6 orpaHudeHusax ycnyr B Lindpoeom nnaTexHoM cepsBuce, O MUHMMAarbHbIX TpeboBaHMAX K NporpaMmMHOMY M annapaTtHOMYy
obecneyveHunio [epxaTenb KapTbl gomkeH obpalaTtbes Hanpsmyto k Mposangepy LindpoBoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a AericTeus MpoBavigepa LindpoBoro nnatexHoro cepsmca unu nobon apyron TpeTben CTOPOHbI,
coBepLuaemMble B pamkax obcnyxusanus Lindpposon kapTol. MNopsagok nonydeHns n obpabotku noborn nHgopmaumm, nonyvyaemon Nposaigepom
Lincdposoro nnaTtexxHoro cepsuca B npouecce ucrnonb3oBaHusa Oepxartenem Kaptol Lindpoon kaptel unm LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. Mpoeangep Lincdposoro nnartexxHoro cepsuca, onepatop MobunbHON CBS3KN, KOTopon nonb3yeTtcs OepxaTtenb KapTel, a Takke nHble
TpeTbu nuua (B TOM Yncne pasnuyHble Beb-canThl), 3a4eicTBOBaHHbIE B NpefocTaBneHuny yenyr Lindposoro nnatexHoro cepsuca, MMerT CBoU
ycrnoBusi obCNyXuBaHWUSA U MONUTUKM KOHMAeHUManbHOCTW. [epedaBas ykasaHHbIM nuuam CBOW NWUYHbIE AaHHble, UCMONb3ys YCnyru unm
nocetiast Be6-canTbl ykasaHHbIX nuu, epxatens KapTel npyHMMaeT ux ycrnosusi ob6cnyXvMBaHWs U NONUTUKN KOHMOEHLMANBHOCTY.

6.4.13. [Mposangep Lincposoro nnarexHoro cepsrMca UMeeT npaBo, COrMacHO YCNOBUSAM MOMb30BaTENbCKOro cornaleHns, NpuHUMaemMblx
KnueHtom npu pernctpaummn KapTtbl, 6nokMpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL MW NpeKpaTUTb ncnonb3osaHne Oepxartenem Kaptol Lindposoi
KapTbl W/Unu n3meHntb yHKUMK Lindposoro nnatexHoro cepsuca. [lepxatens KapTbl yBegoMneH 1 cornaceH 4To B Takom crnyyae baHk He HeceT
oTBeTCTBEHHOCTM nepe OepxaTtenem KapThbl.

6.4.14. BeckoHTakTHble onepauun ¢ LindpoBol kapToi siBNaoTCA pasHoBMAHOCTbIO Onepauunin no Kapte u B ocTanbHOM COBepLUaloTcs B
NopsiAKe U Ha YCNoBUsX, YCTaHOBMEHHbIX Ana Onepauun no Kapre.

6.5. BHeceHMe HanM4HbIX AEHEXHbIX cpeacTB Ha CyeT Yyepe3 6aHkomaTtbl BaHka

6.5.1.baHk npegocTtaensieT [epxartento KapTel NnpaBo BHOCUTbL Hanu4Hble AeHexXHble cpeacTBa Ha CuyeT, K KoTopomy BbinylleHa KapTa, yepes
6aHkomaTbl BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTbLIO NMpUemMa HanuuHbIX AeHexXHbIX cpeacTB. baHk 3auncnsieT geHexHble cpeacTsa Ha
Cuyet KnueHta npu ycrnosuwn BeinonHeHus depxatenem Kaptbl TpeboBaHuin O6Lwmx Ycnosumin.

6.5.2.[lepxartens KapTbl umMeeT npaBo BHOCUTbL HanM4YHbIE OEHEXHbIE CPEACTBA B POCCUICKUX pybnsix, gonnapax CLUA n eBpo. BHeceHne moHeT
3anpeLlaeTcs.

6.5.3.1pn BHECEHMN HaNMYHBIX OEHEXHbIX CPeAcTB uaeHtudukauma Oepxarena KapTel nponssBogutcs baHkom aBTOMatM4ecku Ha OCHOBaHWUU
KapTtbl/ Uudposon Kaptel n MNH-koaa.

6.5.4.HenocpeacTBEHHO NPU BHECEHUM HAMUYHBIX AeHEXHbIX cpeacTs Jepxkatens KapTbl 4OMmKeH crieqoBaTh MHCTPYKLMUAM Ha akpaHe BGaHkomara.

6.5.5.MMo 3aBeplueHnM onepaumn BHECEHWUSI HaNM4HbIX AeHEeXHbIX cpedcTB GaHkomaTt BblgaeT [epxatento KapTbl KBUTaHUMIO, codepikallyto
nHdopmaLuio 06 onepauuy Mo BHECEHUIO HaNMUYHbIX AeHeXHbIX cpefcTB. [epxaTens KapTol 06513aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUeHust onepauuu. MNMognuce Oepxatens KapTel Ha KBUTAHLMU HE NpeaycMoTpeHa.

6.6. lMepeBoabl MexAay 6aHKOBCKUMM KapTamu

6.6.1.baHk npepocTtaenseT KnueHTy npaso ocywlectenatb [epeBoabl Mexay 6aHkoBckumu kapTamu. OcyulecterneHve epeBogoB Ha KapThbl
Apyrnx 6aHKoB Npom3BoaUTCS C Y4ETOM TpeboBaHuUiA BantoTHOro 3akoHoaaTtenscTea Poccurickon ®epepaumm.

6.6.2.MepeBoapbl Ha kapTbl Apyrnx 6aHkoB, a Takwke MomeHTanbHble nepesBofbl Mexay Kaptamu pasHbiX KnMeHTOB OCYyLLEeCTBRATCH: Mexay
pesngeHTaMu — TONMbKO B POCCUACKUX PyOnsx, Mexay HepesuaeHTamum — B poccuickux pybnsx, ponnapax CLUA u eBpo. baHk BnpaBse
yCTaHaBnMBaTb AOMOSHUTENbHBLIE OrPaHMYEHNs Ha BanioTy NepeBoda, B TOM 4ucre ocyllecTBnsATb MepeBoabl Mexay 6aHKOBCKUMK KapTamu
TONbKO B poccumrcknx pyonax. NHdopmauma o Takux orpaHudeHusix pasmellaetcss Ha Cante baHka. B cnyyae ocyllecTBneHuss pe3sngeHTom
MomeHTanbHoro nepesoaa mexay Kaptamu ogHoro KnueHta ¢ ncnonb3oBaHnem KapTbl, BbinywieHHon k CueTy B gonnapax CLUA wunu eBpo, baHk
KOHBEPTUPYET CyMMYy NepeBoa B POCCUNACKUX pybnsix, ykazaHHyto KnueHTom, B BamoTy CuyeTta, k KOTOpoMy BbinylleHa KapTa, no BHYyTpeHHEMY
Kypcy BaHka Ha paty n Bpems mucnonHeHusi bankom nepesoga. MNepeBoabl nNpu ucnonb3oBaHun CepBuca NEpPEBOLOB BO3MOXHbI TOMBbKO B
POCCUNCKMX pyonsX.

6.6.3.KnueHT - nnatenbLuk CpeacTB UMeET NpaBo OCyLLecTBNATh MNepeBoabl Mexay 6aHKOBCKMMM KapTamu B pamkax [JocTynHoro 6anaHca.

6.6.4.Mpwu 3auncneHnn geHexHblx cpeacTs Ha KapTy baHk pykoBoacTByeTcs uckniountensHo 16-3HavHbIM HomepoM KapThl, ykazaHHbIM KnueHTom
- NnaTenbLMKoM cpeacTs. B Tom cnyyae, ecnu Ha KapTy nocTynalT AeHeXHble CpeAcTBa B BanioTe, OTMYHOM OT BantoTel CyeTa, K KOTOpoMy
BbinyweHa KapTa, baHk npon3sBoauT KoHBepTauuto cpedcTs 6e3 AoNoNHUTENbHbIX YKadaHui KnneHta no BHyTpeHHemy Kypcy baHka Ha gaty u
BpeMs npoBefeHns baHkom Onepaumm no Kapre.

6.6.5.baHk ocTaBnseT 3a cobor nNpaBo OTka3aTb B NpoBeAeHun onepauni Nepesoga mexay 6aHKOBCKMMK kapTamu B Criydyae HECOOTBETCTBUSA
OaHHOM onepauun TpeboBaHMSM OEVCTBYIOLLErO BastOTHOrO 3akoHodaTtenscTBa Poccuiickon depepaumun, B TOM YMCME MO OCHOBaHWAM B
cooTtBeTcTBMM ¢ N.3.6 O6LLMX YCnoBui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo yCTaHOBUTL OrpaHUYeHNUs (MMMUTBLI) Ha CyMMbl [epeBofoB Mexay 6aHKOBCKMMK KapTamu.

6.6.7.Cymma onepaumu Mepesonos mexay 6aHKOBCKMMYM KapTami Mo 3aBepLUeHIUM TaKoii onepaLmm nepesoga cpasy e CTaHOBUTCS HeJOCTYMHOM
KnueHTy-nnaTtenbLumKy CpeacTs v UckodaeTcs M3 [locTynHoro 6anaHca.

6.6.8.3auncneHHble nyteM MomeHTarbHbIX NepeBofoB Mexay Kaptamu, a Takke npu ucrnonb3oBaHuv Cepsuca NepeBodoB AEHEXHbIe cpeacTBa
BKIovyatoTcs B JOCTynHbIli GanaHc B «pexuMe peanbHoro BpeMeHu». B cnyyae ocyliecterneHusi MNepeBodoB Ha kapTbl ApyrMx GaHKOB CpPOK
3a4NCrEHNn AeHeXHbIX cpeAcTB Ha GaHKOBCKYID kapTy U GaHKOBCKUMA cyeT nonyyatens onpeaensieTcs 6aHKOM-3MUTEHTOM BGaHKOBCKOWM KapThbl
nonyvarensi.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMU KapTamu Yyepe3 baHkomaTbl baHka ngeHTudukaums KnveHta nponssoamtcs baHkom aBToMaTU4eckm
Ha ocHoBaHun KapTbl/ Lincdposon Kaptel KnueHta n NMMH-koaa.

Mpwu MepeBogax mexay 6aHKOBCKUMU KapTamu Yyepe3 Cuctemy ngeHTudmkaumsa KnmeHta npom3BognTcs aBToMaTnyeckn Ha OCHOBaHWK florvHa u
napons unu apyrmx nageHTndukatopos Ans Bxoga B Cuctemy, ykadaHHbix B n1.10.2 O6wmx Ycnosuin.

6.6.10. HenocpencTteeHHO Npy NnepeBoae AeHeXHbIX cpeacTB KneHT JomkeH cnegoBaTtb MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/Cuctems.

6.6.11. Mo 3aBepleHun onepauun [MepeBonoB Mexay GaHKOBCKMMM kapTamu GaHkomaTt BblgaeT KnMeHTy KBUTaHLMIO, copepallyto
MHbopMaLMI0 O AaHHOW onepauumn nepesofa cpeacts. KnueHT 0643aH XpaHUTb KBUTAHLMIO B TEYEHWE rofa C MOMEHTa COBEepLUEHMUs ornepawuu.
Moanuck KnueHTa Ha KBUTaHUMK He NpegyCcMOTPEHa.
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6.6.12. ABTOpu3oBaHHble KnneHTom onepaummn MNepeBonoB Mexay 6aHKOBCKMMUW KapTaMu He noasiexaT OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOTyT ocylecTBnaTbea depxatenem Kaptol.

6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb Knuenty KapTy Ha matepuanbHoM HocuTene cnocobom, onpegeneHHsiM KnueHTom, He nosgHee 21 kaneHgapHoro AHs ¢ MOMeHTa
3aknoyeHus [lorosopa, nogayn 3assneHns Yepes MIHpopMaumnoHHbIA LIeHTp nin npuHaTua baHkoM 3asBrneHus o Beinycke / nepesbinycke KapTbl
npu nuyHom obpalueHumn B MogpasgenexHve baxka.

6.7.2.Bbinyctntb KapTy 6€3 MaTepranbHOro HocuTens 1 npeaoctaBuTb e€ pekBuauntbl KnueHty B MobunbHOM npunoxeHnn He nosgHee 11 yacos
¢ MomeHTa ochopmneHuns KnueHTom 3asBku Ha Bbinyck KapTbl B MOBMIBEHOM NPUNOXeHUU.

6.7.3.MpoBoauTL paccrnenoBaHus Mo NMCbMeHHOMY 3asiBreHuto KnvexTa. Mpu aTom BaHk uMeeT npaBo 3anpalunBath y KnueHta AoKyMeHTbl Miu
pa3bsACHeHUs, HeoGXoAMMblE AN NPOBEAEHNS TaKOro paccrnefoBaHus.

6.8. 0O6si3aHHOCTU KnueHTa

6.8.1.Monyuntb KapTy Ha MaTepuanbHOM HOCUTeNe B COOTBETCTBUM C N.6.2.3 O6Lwmx Ycnosun u npomssecTu Aktnsaumio KapTol.
6.8.2.MNoanucate KapTy Ha maTepuanbHOM HOCUTENe HEMEAEHHO NpPY NOMyYeHun.

6.8.3.XpaHuTtb B cekpeTe [NMH-kog, Homep KapTbl un AyTeHTudmKaumoHHble AaHHble. He nepepaBatb KapTy, ee HOMep, Cpok OencTBus,
CVV2/CVC2-koa TpeTbeMy nuuy (3a UCKMIOYEHMEM TOProBO-CEPBUCHBIX NPEANPUATUIA, @ TakKe CrlyvyaeB Mosfb3oBaHus ycnyramm MomeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIXx onepauun ¢ Liudposon kapton, CepBuca nepeBogoB), He nepepaBatb AyTeHTUMMKALMOHHbIE
OaHHble, a Takke MobunbHoe ycTponcteso/Hocumoe ycTponcTBo KnveHTta TpeTbemy nuuy. Micnonb3oBaHue KapTbl/AyTeHTUMMKALMOHHBIX AaHHbIX/
Mo6unbHoro yctponcTea/HocMmoro ycTponcTsa TpeTbMM nuuom 6yaeTt paccmatpuBaTtbes baHkom kak rpyboe HapylleHue [JoroBopa U MOXeT
noereYb 3a cobow ero pactTopxeHne baHkOM B OAHOCTOPOHHEM MOpsaKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT MNMpasun no Kaptam goctynex B Mogpasaenexunsax baxka n Ha Cawte BaHka.

6.8.5.MNorawaTb 3a40MKEHHOCTb, B TOM YMCME BO3HUKLLYO MO NpUYMHaM, yKasaHHbIM B N.6.2.6 O6Lwmx Ycnosui, BKoYas CyMMbl, B3MaeMble
BaHkom B cooTBeTCTBMU C Tapudamu, B nopsiake U CPOKK, YCTaHOBMNEHHbIE OBLLIMMK YCroBUsSIMU.

6.8.6.HemegneHHo nHdopmumpoBaTb baHk ntobbiM AOCTYNHBIM cNOCO60oM, NpegycMoTpeHHbIM [paBunamu no Kaptam, o6 ytpate (kpaxe) KapTbl
Ha MaTepuanbHOM HocuTerne, BO3HUKHOBEHUM NOAO3PEHUI, 4To KapTa Ha maTepuanbHOM HocuTene Morna ObiTb yTpadeHa uny NoxuiieHa,
BO3HUKHOBEHWUM pUCKAa HECAHKLMOHUPOBAHHOMO Ucnonb3oBaHusl KapTel unu ee Homepa. Hectn oTBeTcTBEHHOCTL 3a Bce Onepauun no Kapte,
COBEpLLEHHbIE 10 MOMEHTa Takoro yBegomneHust baHka.

6.8.7.Mpu obHapyxeHUn KapTbl Ha MaTepuanbHOM HOcuTere, paHee 3asiBNIEHHON Kak yTpayeHHON UNnu ykpadeHHoM, He ucnonb3oBaTtb KapTy, a
HemeaneHHo coobwmTb 06 aTom baHky 1 BepHyTb KapTy B BaHk B TeveHune 7 Pabounx gHen.

6.8.8.B cnyyae komnpomeTauuMum unM NOAO3PEHMI Ha KOMMpomeTauutio AyTeHTUMUKAUMOHHBLIX AaHHbIX KnveHT obs3aH He3ameanuTenbHO
N3MeHUTb AyTeHTU(MKaUNOHHbIe AaHHble n ybeanTbes, 4TOo B MOGUNBHOM YCTPOWCTBE 3apermcTpupoBaH oTneyatok nanbua KnueHta BoO
nsbexaHne nOOro HeCaHKLUMOHUPOBAHHOIO WCMOMNb30BaHWs LindpoBon kapTel WM nMYHOM WHGopmauun. B cnydae komnpomeTaumu
AyTEHTUMDUKALMOHHBIX AaHHbIX W/MNKM AaHHbIX LindpoBor kapTbl, KnueHT 06s13aH HelameanuTenbHO yBegoMuTb 06 atom Badk. B cniydae
HeyBedOMMNEHUs W/unu HecBoeBpeMeHHoro ysegomneHuns Knventom baHka 06 ytpate AyTeHTUUKAUMOHHBIX AaHHBIX W/WNWM KoMnpoMeTaumum
pekBn3nToB Lindposow kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkn KnueHnTta.

6.8.9.B cnyyae notepu nnm kpaxum MobunbHOro ycTporcTea, KoMnpoMeTaummn n (Mnu) ncnonb3oBanus Lindpposon kapTbl Unu ee peken3nToB 6e3
cornacusa KnveHTa, He3ameanuTenbHO Mocrnie OOHapyXeHWst ykasaHHblX (hakTOB, HO He MO3JHEee [HS, CreayloLwero 3a AHEM MONyyYeHus
yBefomneHusi ot baHka o coBeplueHHon beckoHTakTHOM onepauuu ¢ Lindposoii kapTol, yBegoMmTb 06 3Tom BaHk.

6.8.10. Mpwu oTka3e oT ncnonb3oBaHns MobunbHOro ycTporncTBa yoeamTbes, YTo B HEM cTepThl Bce LindpoBble kapTbl 1 MHAa NMYHas nHgpopmMaums.
Ons atoro KnueHT moxeT o6patutbest B VIHopmaLuunoHHbIv LeHTp BaHka ¢ pacnopspkeHnem o6 yaaneHun LindpoBsbix kapT.

6.8.11. OkasbiBaTb cogencTBue baHky npu npoBeaeHnn NobbIX paccrneoBaHUiA U UCMONb30BaTh Mepbl Ans NPefoTBpaLLeHUs MOLLEHHNYECTBa
UIN NHblE Mepbl, KOTOPbIE MOrYT NPeAOTBPaTUTL KOMNpomeTaumnio Lindposeix kapT.

6.8.12. He oTkntovatb yHKUMM M Mepbl obecneyeHns 6e3onacHOCTM Ans 3almuTbl OT HECAHKLMOHUPOBAHHOIO NCMonb3oBaHus Lindposbix kapT B
Lindposom nnartexHom cepsuce n/mnn B MoGnnbHOM yCTPOMCTBE U NCNOMb30BaTh yka3aHHbIE OYHKLMKU 1 Mepbl Anst obecneveHns 3almTbl BCEX
Lindposbix kapT.

6.8.13. HesameanutensHo o6patutbes B IHopMaumoHHbIN LeHTp baHka npu nonyyeHun SMS-coobuieHusi o pernctpauumn Kaptbl B Lindposom
nnaTexHoM cepsuce, ecnu KnneHT He ocyLLeCTBSAN Takon perncTpauum.

6.8.14. O3HakomuTb mHoro [Hepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpaBunamm no Kaptam u Tapudcdamm n obecneunTb BbINOMHEHUE
yKasaHHbIMU NMuamMun cogepxalumxcs B Hux TpeboBaHuii. Bece pacxogbl, nponssedeHHble ¢ noMoLbio [lononHnTenbHblx KapT, onnavusatotces co
CuetoB KnueHTa.

6.8.15. Mpu nony4eHun n ncnons3oaHum Kaptel KnneHT o6s3aH cobntogatb cneayowmii nopsiaok eé€ Ncnosb3oBaHus:

- He pJonyckaTb BO3HMKHOBEHUS MPOCPOYEHHOW 3adormkeHHOCTM no CuyeTam M noOOW WHOM 3ag0imKeHHOCTM nepen badkom, Bkrouvas
3a[0/PKEHHOCTb MO onnate MuHMManbHOro nfartexa, B TOM 4YMCrie BO3HMKLIEW MO BMHE TPETbMX UL, Ha KOTOpbIX Oblna BO3NoXeHa
0653aHHOCTb NO ynnaTe Komuccuin baHky;

- cobniopatk Bce ycrosus [loroBopa, O6wmx Ycnosuii, Tapudos u Mpasun no Kaptam;

- unameHaATb MNMNH-koa k KapTe He pexe, YeMm oaunH pa3 B 30 KaneHaapHbIX AHew;

- coobuwatb baHKy [OCTOBEpPHbIE CBEAEHMS, CBSA3AHHbIE C 3aKIOYEHNEM U UCMONHeHWeM [orosopa, BbiMyCKOM M UCMoNb3oBaHMeM KapTbl.
HacToswmm KnvmeHT noaTBepXaaeT v rapaHTMpyeT AOCTOBEPHOCTbL paHee coobLueHHbIX baHKy ans 3akntodeHns JoroBopa v Beinycka KapTbl
cBeaeHui;

- HagnexalwiMm obpa3om UCMOMHATL BCe CBOWM obs3aTenscTBa nepen baHkom, cBoeBpeMeHHO onnadvBaTth unu obecneumBaTth onnarty Bcex
KOMUCCUiA, NpedyCcMOTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEPLUEHWSI MPOTMBO3aKOHHbIX Oonepauui ¢ ncnonb3oBaHnem KapTbl, He gonyckaTb komnpomeTaumu Kapt, He gonyckatb
ncnonb3oBaHnsa Kapt ons coBepLueHns Kaknux-nmbo MOoLEeHHNYECKNX onepaumii, a Takke He ncrnonb3oBaTb KapTbl Ans npyobpeTeHns ToBapos
(pabort, ycnyr), 3anpeLueHHbIX 3akoHog4aTenscTsom P®d;

- CBOEBPEMEHHO OTBeYaTb Ha coobueHuss u obpaleHus BaHka, kacawowmecs wucnonHeHnusi obsizatenbct8 KnveHTa nepes bBaHkom,
HanpasneHHble Mo ykasaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHast
noyra u gp.);

- noppepxmBaTtb Ha CyeTax, K KOTOpbIM BbinyLeHa KapTa(bl), OCTaToK A€HEXHbIX CPEACTB, rapaHTUPYIOLLMIN OTCYTCTBUE 3a40/MKEHHOCTMY;
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- npepocTaBnsaTb Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM CpPOK [OKYMEHTbI, NOATBEPXKAAOLLME CoBEpLUaeMble KnveHToM onepaumu no
CueTam, k KoTopbIM BbinyLieHa KapTa(bl), B cryyasix, yCTaHOBINEHHbIX 3akOHoAaTeNbcTBOM Poccuiickoil Pegepauuu, a Takke B cryyasix, koraa
3TO HEOBXOAUMO AJ1S1 YTOUHEHUS! COBEpPLLUAEMbIX onepaumii umnm ans obecnevyeHnsi COXpaHHOCTU AEHEXHBIX cpeacTB KnueHTa;

- He coBepLaTtb No CyeTam, K KOTOpbIM BbinyLieHa KapTa(bl), onepauuii, HapyLualLmX pexxMm paboTbl yKasaHHbIX CHETOB;

- perynsipHo npoBepaTb MHopMaLMio 06 onepauusix, COBEPLUEHHbLIX C UCMonb3oBaHuem KapTel, B Cucteme;

- He3ameanuTensHO UHOpPMUpPoBaTb BaHk 06 M3MEHEHUM CBOWX JaHHbIX, B TOM YMCHE MECTa XMTeNbCTBa, HoMepa MobuIbHoro TenedgoHa (B
TOM uucne 3aperncTpupoBaHHoro B baHke ansi npegoctaenexnus Cepeuca «YBegoMneHus o6 onepauusix»), agpeca 35eKTPOHHON MoYThl 1
MHBIX KOHTaKTHbIX AaHHbIX.

6.8.16. Mpu BbIGOpe cnocoba goctasku KapTbl nyTem NOYTOBOro oTnpaBneHus/Kypbepckon AOCTaBKOW CBOEBPEMEHHO yBeaoMnsaTb baHk 06
n3MeHeHun Agpeca 4oCTaBku, 06paTUBLLMCE C COOTBETCTBYIOLMM 3asiBNeHem nuyHo B Mogpasaenexve baHka unu B HOpMaLMOHHBIN LEHTP
BaHka.

6.9. MNpaBa BaHka

6.9.1. BaHk uMeeT nNpaBo NpoussecTn Broknposky KapTbi:

6.9.1.1. B cnyyasax HapyLwweHust KnmeHToMm nopsiaka ucnonb3oBaHust KapThbl, nanoxeHHoro B [Npasunax no Kaptam 1 B n. 6.8 O6wunx Ycnosui, B
TOM 4ucre, B Cry4asx, ykasaHHbIx B M. 2.16 Obwux Ycnosui;

6.9.1.2.  Ha ocHoBaHuW nony4YeHHoro oT KnueHTa yBegomneHusi o Briokuposke KapTbi:

) nepepaHHoro B baHk nucbmeHHO nyTem obpalleHus B MNMogpasgenerve baHka;

) nepegaHHOro ycTHO B cooTBeTCcTBMM Pasgenom 12 O6wmx Ycnosui;

) nepepaHHoro B baHk NMCbMEHHO MO NOYTE C HOTapuarnbHbIM YOOCTOBEPEHNEM NOASIMHHOCTU noanucy KnueHTa Ha 3asBneHuu;

) B cniyyae ytpatbel/yTepu (NpumeHnmMo Ansa KapT Ha maTtepuansHoM Hocutene) nubo komnpomeTtaummn KapTel — nepegaHHoro B gopme
3asnBkn Ha Cawnte baHka B pasgene "bnokunpoBka kapThl”. B aTom criyyae bnokupoka KapT(-bl) oCyLLeCcTBNAETCA TOMbKO MNOCHe TOro, Kak
BaHk cBsxeTcs ¢ [epxatenem KapTbl U oCywWweCTBUT npoueaypy ycTaHoBneHus nuyHoctTn [epxatens KapTbl ¢ Mcnonb3oBaHWeM
KogoBoro crnoBa B cooTBeTCTBUM C npaBunamu Pasgena 12 O6wmx Ycnosun. BaHk BnpaBe obpatuTbcsa k KnveHTy no Bonpocam
Bnokvposku JononHutensHon KapThbl, BbinyLweHHON Ha nMsa PebeHka.

0) ykasaHHoro B n. 6.11 O6wux Ycnosui;

e) nepepaHHoro B baHk nocpeactBom Cucremsl;

6.9.1.3. B cny4ae BbisBneHus MNpusHakoB OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. BbaHk nmeeT npaBo oTka3aTb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLleHHoN KapTbl 6e3 ykasaHus NpuymH.

6.9.3. BbaHk nmeet npaBo oTkasaTb B ABTOpM3aumn, ecnv cymma Onepauun no Kapte npesbiwaeT JocTynHbl 6anaHc/ JIMMUT CHATUS HanmuyHbIX,
unu ecnu y bBaHka ectb ocHoBaHue nonaratb, 4To Onepaumsi no Kapte MoxeT 6biTb HE3aKOHHON N MOLLEHHUYECKOW.

6.9.4. BaHk nmeet nNpaBo MCNONbL30BaTb agpec (PakTUYECKOro NPOXMBaHUS, ykadaHHbIA KnueHToM B 3asiBNeHUM-aHKeTe/3asBNeHnn Ha BbIMycK
KapTbl, ona waeHtudpmkaumm noanvHHoctn Onepaumii no KapTte (Hanpumep, COBepLUEHHbIX C ucnonb3oBaHuem cetn WHTepHeT). [pu
HEBO3MOXHOCTW MAEHTUdUKaLMM MMeeT NpaBo OTka3aTb B ABTOpU3aLuu.

6.9.5. BaHk umeet npaBo oTkasaTtb KnueHTy B pernctpauun Kaptbl n cosgaHumn Lincdpposon kapTel B LindbpoBom nnatexxHom cepsuce B crny4ae,
ecnu npuHagnexHocTb KapTtel KnveHTy He 6bina noateepxaeHa nnu y baHka meroTca COMHeHUst B TOM, YTO MHMLMaTKBa 3apernctpuposaTtb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot Knuexra.
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6.9.6. BaHk BnpaBe 3a6n0KMpoBaTh, OrPaHNYNTb, MPUOCTAHOBUTbL UNN NPEKPATUTL UCMoNb3oBaHue KnneHtom noboi Lindgposol kapTel B cryvae
HapyLeHus um ObLwmx Ycnosuii NGO Npy HamM4uMm NOAO3PEHUA B MOLLEHHUYECKOWN AEATENBHOCTY.

6.9.7. BaHk umeeT NpaBo NPOU3BOAWTL CMMCAHME AEHEXHbIX CPpeacTB 6e3 nony4eHns AononHuTensHoro cornacusa Knuenta co Cueta KnveHTa B
cooTtBeTcTBMM C M. 3.15 OBwux Ycnosui.

6.9.8. [pn HanU4Mn TeXHNYECKON BO3MOXHOCTM O npou3sefeHHon brnokuposke KapTbl BaHk nHdopmupyeT KnveHTa nytem HanpaBneHus emy
yBefomneHusi B popme SMS-coobuieHusi Ha Homep TenedoHa, no kotopoMy KnneHTty nogkntoyeH CepBuc «YBegomneHus o6 onepaumsix» ans
naHHow KapTbl.

6.9.9. BaHk BNpaBe ycTaHaBN1BaTb OrpaHUYEHNsI B OTHOLLEHUM CYMM AEHEXHbIX CPeACTB, 3a4ncnsemMblx Ha CUeT npu ocyLecTBNeHnn nepesoaa
LEHEXHbIX CPeACTB M3 APYrMX KPeaUTHbIX OpraHu3auuin ¢ ucrionb3oBaHueM Homepa KapTbl Yepes cepeuchl Visa Money Transfer, MasterCard
Money Send, a Takxe Yepes CepBuc MOMeHTasbHbIX NepeBofoB lMnaTexHoi cuctemsl «Mup».

6.9.10. BaHk UMeeT NpaBo ycTaHasnMeaTb B Tapudax MakcumarnbsHoe KonuyecTeo KapT, Beinyckaembix k Cuetam KnueHTa.

6.9.11. Mpu noctynnenun B baHk oT KnueHTa 3asaBneHusa o Hecornacum ¢ Onepauunenn no Kapte baHk camoctosiTenbHO onpegenset
HeoB6X0AMMOCTb 1 BO3MOXHOCTb NMPOBEAEHUSI MO Hel paccrnegoBaHusi yepes lNnaTtexHyio Cuctemy. B cnyvae npuHsTus BaHkoM pelueHust o
BO3MOXXHOCTU NPOBEAEHUS TaKoro paccnenoBarust KnueHtom B BaHk AomkHbI ObITb NpeocTaBneHbl HEOOX0AMMBIE AN 3TOTO AOKYMEHTbI B CPOK,
ykasaHHbln BaHkoM. Mpu He npenocTaBneHnn KnveHToMm B CpPoK 3anpalumBaemMbix BaHKOM AOKYMEHTOB/MPenoOCTaBNeHNM HEMOSTHOTO KOMMMEKTa
[OKYMEHTOB paccriefoBaHWe He NpoBoauTcs/npekpallaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyyae Hecornacus ¢ Onepaumen no Kapte KnueHT 065a3aH yBegomute 06 aToMm BaHk He3amenuTensHO nocne obHapyxeHus dakta
yTpaTtbl KapTbl (npumeHumo ansa Kapt Ha maTepuanbHOM HocuTene) u (Mnn) ucnonb3oBaHus KapTtbl/pekBuantoB Kaptel 6e3 cormacus KnuenTa,
KOMMNpoMeTaummn unv Nogo3peHns Ha KomnpomeTauunio AyTeHTUMUKALMOHHbBIX OaHHbIX, HO HE MO3AHee AHS, CreaytoLlero 3a AHEM Norny4eHns ot
BaHka yBegomneHus o CoBepLUEHHON onepaumu:

—  nucbMeHHo no dopme baHka, obpaTtuBmch B MoapasgeneHune bakka;

— B YyCTHOW chopme, obpatuBmnch B VHdopMaLmMoHHbIN LieHTp BaHka B cooTBeTcTBUM ¢ npaBunammn Pasgena 12 O6wmx Ycnosuii. Mpu
HeobxoammocTn baHk Bnpaee 3anpocutb y KnveHTa ckaH-konuio 3asiBneHus o Hecornacum ¢ Onepauuent no Kapte no popme baHka, a
Takke dpoto Kaptel (npumeHnmo ans KapTt Ha MatepuanbHOM HOCUTENeE), BbINOMHEHHOE B COOTBETCTBMM C MHCTPYKUMAMK BaHka (ecnu
Ha MOMEHT coBepLUeHusi ocnapuaemon Onepauumm no Kapte Kapta He 6bina ytepsiHa/ykpageHa, a Ha MOMEHT nofayun KnmeHTom Takoro
3agBneHns Kapta 3abnokvposaHa). KnneHT HanpaBnsieT CkaH-KoMuio 3asBneHus u oTo KapTbl (€CAM NPUMEHUMO) Ha yKka3aHHbIN baHkom
agpec 3neKTPOHHOWN NOYTbI.

OTcyTcTBre BO3paxkeHU KnveHTa B ykasaHHbIV Bbille CPOK O3HayaeT cornacue ¢ Onepauuen no Kapte n cymmamu, cnmucaHHbiMu co Cyeta
(3auncneHHbIMn Ha CyerT).

BaHk paccmaTpuBaeT 3asiBIieHIst O HECOrNIacum C onepauuen B CPOKM, MPeAyCMOTPEHHbIE 3aKOHOAATENLCTBOM PO,
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6.10.2. KnuneHT nmeet npaBo oTkpbITb A0 5 (Ma11) JononHuTenbHbIx BaHKOBCKMX KapT (Npy 9TOM U3 HKUX He 6onee 2 (OByx) JononHuTenbHbIX
BaHkoBckux kapT Ha umsa Peberka) n go 5 (Matun) JononHutenbHbix KpeauTHbIX KapT, BbINYLWEHHbIX K 0gHOMY CYeTy, ecrnm 3TO He NPOTUBOPEYNT
Tapudam. lMopspok Bbigaum [dononHuTteneHbix KapT onpepensietcs baHkom. Bce onepauwn, coBeplieHHble no [JononHuTteneHon Kapte,
CUYNTAKTCH COBEPLUEHHBIMU cammM KnneHToMm.

6.11. Hactoswmm KnneHTt yBegomnsieT baHk o Heobxognmoctu Brnokuposku KapT (bl) n nopydaet baHky npoussectn bnokupoBky KapT(bl) B

crnegyoLwmx cnyyasax:

- B Cllyyae peanu3auun 3anoxeHHoro KnumeHtom baHky umyLlectsa;

- B Cllyyae NpoBeAeHUs PECTPYKTYPU3aLmMn KpeanTHBIX AOrOBOPOB, 3aKNoYeHHbIX Mexay KnmeHTom n baHkowm;

- NpuW HanoXxeHuUn apecTa (M MHbIX OrpaHNYeHn, NPeAyCMOTPEHHbIX 3aKOHOM) MO TPeboBaHUIO YNONHOMOYEHHbIX FOCY4AapPCTBEHHbIX OPraHoB
(BOMKHOCTHBIX MWL) Ha AeHexHble cpeacTBa KnueHTa, Haxogswmecs Ha CueTtax, K KOTopbiM BbinyweHa KpeguntHas(ble) kapTta(bl), B TOM
Yyucre no oCHoBaHMSAM B COOTBETCTBUM C M. 3.6 OOLWmMX Ycnosuii;

- npu noctynneHun B bBaHK wHdopmauum o BBedeHWM B OTHoweHun KnuveHta npouedyp 6aHKpoTCTBa, MpegycMaTpusalolwmx Mo
3aKoHOOaTeNbCTBY OrpaHuveHve/npekpalieHme npae KnueHTa no camMoCTOATENbHOMY PacCnoOpSKEHUIO OEHEXHbIMU CpeacTBamu u/wvnu
0aHKOBCKMMU cYETaMMU;

- Npuv npeabsBneHnn B baHk Ans MCNONHEHNS NCNOMHUTENbHBIX (PACYETHBLIX) JOKYMEHTOB O B3bICKAHUW AEHEXHbIX cpecTB ¢ KnneHnTa;

- npv npeabsasneHny B baHk Ans UCNONHEeHWS NCMONHUTENBHLIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxes Ha CyeTtax,
K KOTOpbIM BbinyLeHa KapTa(bl);

- npu Hanuuium y baHka uHdopmaumn 0 BEPOSTHBIX UMW AeNCTBUTENBHBLIX NPOTUBO3AKOHHbLIX Onepaumsax B CBA3W ¢ KapTon, B TOM Yncie co
CTOPOHbI TPETLUX NNLL;

- npu nony4yeHun baHkom oT KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 O6Lwux Ycnosuii;

- npuv nonyyeHun bankom ot MnatexHoi Cuctemel yBegomneHus o6 ytepe KapTbl;

- no uctedyeHun 30 gHen, Ha koTopble Gbina npou3sBedeHa bnokuposka KapTbl Ha ocHOBaHWM MonyyYeHHoro oT KnveHTa yBedoMIeHus o
Brnokuposke KapTbl Mo npuymHe e€ BO3MOXHOM yTepu KnneHTom, ecnu B ykasaHHbIN cpok KnneHT He obpaTtunca B baHk ¢ ysegomnexHvem o6
OTMeHe yka3aHHon bnokuposku KapThl;

- npu nony4exHun baHkom ceefeHnn o cmepTn KnvenTa;

- Mpu nocrnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MUNH-koaa;

- npu pacTopxeHun [loroBopa B cooTBETCTBUM C N. 7.5.5 O6LmMx Ycnosun;

- B CNyyasXx npeaycMOTpeHHbIx N.2.16 O6Lwmx Ycnosui;

- B Cny4Yae TeXHWYeCKOW HEeBO3MOXHOCTW AarnbHeuwero obcnyxumsanns KapTbl, B TOM 4ucrne B CBS3W C MPOBOAUMbBIMU MEPONPUATUAMU MO
ontummsaunm MNoapasgeneHnn baxka;

- B Cnyyae oTcyTCTBUS B BaHke akTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedoHa KnueHta n/unu agpece anekTpoHHOW noyTel KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHwii nonaraTb, YTO NpeaocTaBneHHbI paHee KnneHtom B BaHk HOMep MobunbHoOro tenedoHa
n/vnn agpec aneKTPOHHOW NoYTbl bonee He NpuHaanexuT KnueHty;

- B cny4ae obHapyxeHust baHkom KapTbl, 3abbiTon Knnentom B Mogpasaenennn baHka

- HecobnioaeHus KnmeHTom ycnosun yqactus B [Nporpamme nosinbHOCTM (NpumeHumo K Kaptam, yyacteytowmm B [MporpamMmme nosinbHoOCTH);

- B Cnyvyae npegocTaBneHns KnmeHToM HenosHon/HeKoppekTHOM MHdpopMaL iy Ans uenei nonyyYeHns KpeamTHoro npoaykta baHka™.

6.12. lononHUTenbHbIe ycrnoeus no Kaptam, BbinyweHHLIM B paMkax Mporpamm nosinsHOCTY.

6.12.1. Ycnosus yyactus B [porpamme nosinbHOCTW, NOPSA0K NpeaocTaBneHms KnveHtam npuBmMnernin, BO3HarpaxaeHni yctaHaBnmBaTCs
npasunamm MporpaMmmbl NOSNBHOCTY.

6.12.2. HacToswume gononHuTenebHble YCNOBUS NPUMEHSAIOTCA B criydae, ecnun KnneHT asnsaeTcsa yd4acTHUKoM [porpaMmbl NOSNbHOCTY.
6.12.3. B cnyyae yyactua Knuenta B lNMporpamme nosinbHOCTH, B paMkax kotopon baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnveHt

nopydaeT BaHky nepenaBaTh B agpec TpeTbero nuua - Bragensua MNMporpaMMbl NOSNBHOCTU CrEAYOLLYI0 MHOPMaLUIO:

6.12.3.1. nepcoHanbHble aaHHble KnueHTta: PUNO, gaTta poxaeHus, NoYToBbIM agpec, pabounii, AOMALIHWU U MOOUNbHLIA TenedoHbl, aapec
3INEKTPOHHON MOYTHI;

—  Homep [Nporpammbl NOANBHOCTW, onpegensemMbi MNporpammoin NosnbHOCTY;

— otBeTbl KnneHTta Ha Bonpock! MporpaMmbl NOANLHOCTH, yKkasaHHble B 3asBneHuun (AHkete) KnueHTa, npegoctasnsemom (-ov) B bank ans
nonyyeHns ko-6penguHroson Kapthi;

—  unHdopmauuto o xenaHum Knuenta nonyyatb MHopmaumio o MNporpamme nosnbHocTH B hopMe SMS-cooBLLEHNIT U 3NEKTPOHHBLIX MOYTOBBLIX
Ccoo0LLEeHNI;

—  npvcBauBaemblii B pamkax Nporpammbl NosnNbHOCTY HOMEpP Ko-OpeHauHroBow KapTel;

—  MpoYyto MHOPMaLIMIO B COOTBETCTBUM C ycrnoBusaMuM [porpaMmmMbl NOANBLHOCTY;

6.12.3.2. nHdopmauuo 06 Onepauumsax no ko-6peHanHroso Kapte npu onnate ToBapos (pabor, ycnyr).

6.12.4. Ona uenen npyumeHenns n. 6.12.3.2 O6wumx Ycnosumin onnaTor ToBapoB (paboT, ycnyr) NpusHaeTcst Takke COBEPLUEHNE NNaTexXeln C
ncrnonb3oBaHneM YcTpoicts baHka, Cuctembl. K onnate ToBapoB (paboT, ycnyr) He oTHocsiTcs KBasu-kaww onepauuu, onepauun MNepesonos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNUYHbIX AeHEXHbIX CPeacTB (B Kaccax TOProBO-CEPBUCHbIX NPeanpuATuin, B 6aHkomartax u kaccax baHka,
a TaKke MHbIX 6aHKOB), KOMUCCUK, NPEeYCMOTPEHHbIE A1 TAKUX OnepaLnii, NepeBOAOB U CHATUN.

6.12.5. Ycnosus yyactus Knuerta B MNporpamme nosnbHOCTU NyGnmkytoTca Ha cante NporpaMmbl NOANLHOCTU, adpec KOTOPOW ykasbiBaeTcs
B COOTBETCTBYIOLLEM pasfene Ha Cante baHka.
6.13. Oco6eHHOCTH Bbinycka/nepeBbinycka KapT’® ¢ uHAMBUAYanbHLIM AU3aiHOM

6.13.1. Mopava 3asiBkM Ha co3gaHve gusariHa KapTbl ¢ HAMBUAYanbHbIM AM3aHOM ocyllecTBnseTca Yepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3pate AusanH KapTel ¢ nHOnBMAYyansHbIM AU3aNHOM:
— BblOpaB n3obpaxeHne (pUCyHOK, choTorpadmio) n3 umetoencsa B baHke ranepen nsobpaxeHui;
— 3arpysuB n3obpaxeHue (pUCyHok, hoTorpaduto) n3 cobcTBeHHOM Konnekumm (o6bemom He 6onee 10 M6 B popmate JPEG nnm PNG).

6.13.3. Mpun cosgaHumn amsanHa KapTbl ¢ vHauBMayanbHbIM gusaniHoMm KnueHT no cobGcTBeHHOMY BbIOOpY yBenuumBaeT NnbO ymeHbluaeT
n3obpaxeHne, KOPPEKTUPYET €ro C NOMOLLIbIO AOCTYMHbIX PyHKLUMIA, BeIBMpaeT LUBET 1 pacnonoxeHue norotuna bawxka.

6.13.4. Nocne noaTBEPKAEHMSA OKOHYATENbHOro AnsariHa kapTbl KnueHT AomkeH ykasaTb aapec CBOeN 3NeKTPOHHOW NoYThl, Ans JononHuTensHom
KapTbl cnegyet Takke yka3atb nepBble 6 u nocriegHue 4 undpbl Homepa OcHoBHon KapTel. BBog agpeca anekTpoHHOW MoudThl NOATBEPXKAAEeT
cornacve KnueHTta c cosgaHHbIM OM3alHOM, a Takke cornacve KnueHTta Ha ero MHOpMMpoBaHWE O pesyrnbTatax NpoBEPKWU 3arpyXeHHoro

77 B aTOM criyyae ocyluecTensieTcs Briokvuposka Tonbko KpeanTHow kapTbl.
78 Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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n3obpaxeHus.

6.13.5. MNMocne 3aBepLleHns npoueaypbl co3gaHnsa ausariHa baHk ocylecTBnseT NpoBepKy COOTBETCTBUSA n3obpaxeHus (pucyHka, doTtorpadum)
TpeboBaHMAM K M306paxkeHusaM, ykasaHHbIM B M. 6.15 O6wwmx Ycnosun. B TeueHne 5-tm Pabounx gHen ¢ gatbl 0ohopMIieHus 3asiBK1 Ha co3gaHue
AnsanHa baHk nHdopmumpyeT KnueHTta o pesynbraTtax NpoBepku, HanpaBuB COOBLLEHNE Ha yka3aHHbI KnMeHToM agpec aneKkTpOHHOW NoyThl, B
coobLeHun cogepxutca NoeHtudmkarop ansanHa. B coobeHnn 06 oTknoHeHun 3assneHns baHk nHdopmupyet KnneHta o HeobxogmmocTu
3aMeHUTb M300paxkeHne nnu nogaTb HOBYIO 3asiBKY Ha CO3aHue am3ariHa c KoppekTHbIM Homepom OcHoBHoM KapTel (nocneaHee NnpuMeHnMo ans
OononHuTteneHbix KapT).

6.13.6. 3ameHa nsobpaxeHus B 3asiBKe Ha co3daHue ansanHa NpoM3BOaUTCS:
— B cnyyae ecnv nsobpaxeHue 6bino OTKNOHeHo baHkowm;
— noenanuio KnuenTta, npy ycnosuu, 4to Kapta ¢ HauBmayanbHbiM An3anHoM eLué He Bbina oTnpaBfnieHa B NPOM3BOACTBO.

Onsa 3ameHbl nsobpaxeHnsa KnveHTty Heobxogmmo B cooTBeTcTByloWweM pasgene Canta baHka ykasaTb agpec anekTpOHHOW NouThl (KOTOPbIN
MCMoNnb30Bancs B 3asiBKe Ha co3daHuwe au3ariHa) u VpeHtudukaTtop amsanHa. MNpu 3arpyske HOBOro usobpaxeHus NpoeHTudmkaTop ausariHa
coxpaHsieTcsa. HoBoe nsobpaxeHue HanpaBnsieTcs Ha NnpoBepky. [ns HaHeceHns Ha KapTy BaHk ncnonb3syet nocnegHee pasmelueHHoe KnneHTom
n ogobpeHHoe BaHkom n3obpaxeHue.

6.13.7. OpobpeHne nHaMBMAyanLHOro AusaviHa AencteyeT B TedeHne 30 kaneHAapHbIX AHEN ¢ MOMeHTa HanpasneHus baHkom cooblieHust 06
ofobpeHnn MHANBUAYanNbLHOro An3anHa.

6.13.8. Bbinyck KpeauTHow KapTbl ¢ MHAMBMAYaANbHLIM N3aNHOM OCYLLECTBSETCS NPU YCNOBUN HAnMM4us MoOXUTENbHOrO peLleHns no nakety
OOKYMeHTOB (Bkntoyas 3aserieHne Ha Bbinyck KpeauTHom kapTbl/AHKETY), Heobxoanmbix BaHKy Ans NpUHATUA pelleHust O npeaocTaBieHun
KpeautHoro numuta, nony4eHHoro KnmeHTom B Te4eHne cpoka AencTBnS 04obpeHns nHanBnayansHoro Av3anHa. MNpu aToM B nakeTe AOKYMEHTOB
1 B 3asiBKe Ha co3faHue Au3aliHa [ormkeH OblTb MCMOMb30BaH OAUH U TOT Xe aApec 3MeKTPOHHOM noyTkl. B cnyyae ucnonb3osanns KnneHTom
pa3HblX agpecoB A1EKTPOHHON NoYTLl BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE 3aA4epPXKu B Bbinycke KpeanTHom kapTbl C UHANBUAYaNbHBIM
An3aiHoM.

6.13.9. ina JononHutenbHon KpeanTHow kapTbl C MHAMBUAYamNbHbLIM AN3aNHOM KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 unu 7.1.8 O6bwmx Ycnosun,
B3MMaeTCs B MOMEHT BbINycka ykazaHHOW KapTbl B COOTBETCTBUU C AeicTBYoWMMKN Tapudamm baHka no KpeamTHbIM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanbHLIM An3aiHOM Ha KapTy Toro e Tvna no uHuumatuse KnveHTa ocyLlecTBnseTcst B COOTBETCTBUM
C MOPSAKOM U YCMOBUSIMM, YKasaHHbIMU B N.6.2 (ana baHkoBckux kapT) mnm n. 7.4 Obwwmx Ycnoeun (anst KpeauTHbIX KapT), NpyM Hanuuuu
JelcTBytoLlero o4obpeHuns MHAnBMAyansHoro ansanHa Kaptol’.

6.13.11. baHk Bnpase:

- 6e3 pJononHNUTENbHOro yBeaAOMIeHnA Knunexta 06p868TblBaTb M306pa>|<eH|/|e, 3arpyxeHHoe KnueHTtom, cneumanbHbiMK nporpaMmmMHbIMU
cpencrtesamMu Ang ynydleHua ero kKa4ecTea;

- U3MeHuTb uBeT norotuna baHka Ha BbIOpaHHOM KnveHTOM wu3o6paxeHnn no COOCTBEHHOMY YCMOTpeHuto n 6e3 AononHUTENbHOro
yBegomneHus KnuenTa.

6.13.12.  KnueHT ob6sa3yeTcs:

- B Cly4ae BO3HUKHOBEHUSI CMIOPOB W/UNn NpeabsiBNeHUst TpeTbMMu nuuamm baHky nckoB 0 HenpaBoMepHOM MCNonb30BaHUn baHkoM 06bekTOB
aBTOPCKOro npasa npy UCNonb3oBaHUM B AM3aiHe KapTbl n306paxeHusi, 3arpykeHHoro KnneHTom 13 co6CTBEHHOM KOMnekumn, BOIMECTUTD
pacxofbl BaHka, cBsi3aHHbIE C yperyniMpoBaHMeM ykasaHHbIX CNIOPOB U pasHOornacuii;

- YBeAOMUTb NN, 3anedaTiieHHbIX Ha M306pa)KeHVIVI, 3arpy>XeHHom KnueHTom 13 cOGCTBEHHOM KOMNMEKUUn, 0 TOM, YTO JaHHOE M306pa)KeHVIe
6y/:|,eT MCMonb30BaHO Ansa pasmelieHus Ha Kaprte ¢ nHaneuayarnbHbIM Ou3anHoM, 1 nony4ynTb KMUX NUCbMEHHOEe cornacue Ha Takoe
ncnonb3oBaHMe, a Takke no Tpe6OBaHVI}O BaHka npeanocTtaBuUThb yKasaHHOE NMCbMEHHOe cornacue nuy, 3anedyaTtyieHHbIX Ha MSOGpa)KeHVIVI;

- cobntogatb TpeboBaHMA kK N300paxeHusIM, ykasaHHble B M. 6.15 O6Lwumx YCnoBui, Npy Co34aHMmn MHAMBUAYanbHOro ansanHa KapTbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO UM MOMYy4YEHO NMCbMEHHOE COrfiacue OT NuL, 3aneyaTiieHHbIX Ha U300paXeHn N3 COGCTBEHHOM KONMNEKUMM,
M YTO OH WMMEeEeT MpaBO MOMb30BAHUSI U PACMOPSKEHUSI U300paXeHWEeM, 3arpyXeHHbIM M3 COBCTBEHHOW KOMMEKUMM, BKIOYas MNpaBo Ha
npepoctasneHne baHky ans pasmellennst Ha Kapte ¢ nHaneBuayanbHbIM AU3aiHOM, U 4TO TaKoe UCMONb30BaHMe M30bpaXkeHus He HapyLlaeT npas
N 3aKOHHbIX WHTEPECOB TPETbMX MWL, B TOM 4ucrie npaBa 4YacTHOM COBCTBEHHOCTWU, HEMPUKOCHOBEHHOCTM JIMYHOWM XXW3HWU, UCKMHOYUTENBHbLIX
(MMyLLLECTBEHHBIX) NPaB, a TaKKe MUYHbIX HEUMYLLIECTBEHHBIX U UHBIX NPaB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepen BaHkOM M TpeTbuUMM nMUaMU MO NOGbLIM NPETEH3UsIM M UCKaM, KOTOpble MOryT ObITb
npegbaBneHbl k banky unu MnatexHelm CucTeMam B CBSI3W C HapylleHWEM aBTOPCKUX W MHbIX MpaB, Bbl3BaHHbIX pa3MelleHnem Ha Kapte ¢
VHOVBWAYaNbHBIM AN3aiiHOM 1306paxkeHusi, 3arpykeHHoro KnueHToM n3 coGCTBEHHOM KOMMeKUmU.

6.13.15. Mpu 3arpy3ke n3obpaxeHns ns cobcTBeHHoN konnekuun Ha Cante BaHka ¢ uenbto co3gaHus amnsaiiHa kapTel KnueHT nepenaet baxky
npaBo Ha WCNOMb30BaHWe, U3MEHeHNe, nevaTb, pacnpoCTpPaHeHne TPeTbUM NuuaM 1 XpaHeHue JaHHOro n3obpaxeHus B TeveHue BCero cpoka
penicteus KapTbl ¢ nHaAMBMAYyanbHbIM AU3aiHOM (B TOM YMCrIe B Cllyvae e€ NepeBbiNycka Ha HOBbIN CPOK AENCTBUS).

6.13.16.  KnueHT cornawiaeTcsi u NOHUMAET, YTO BCE NpaBa Ha Co3AaHHbIN An3aiH KapTbl ¢ MHAMBMAYaNbHbLIM AM3aiiHOM npuHaanexaT baHky B
TeYeHne BCero cpoka eé AencTems (B TOM YMcChe B Cnyvae e€ nepesbinycka Ha HOBbIA CPOK AENCTBUS).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B cny4yae BO3HUKHOBEHUA CropoB n/ vnn npeabaBneHna TpeTbMm nmuamMmm NCKOB O HENMpPaBOMEPHOM
ncnonb3oBaHMn (pa3MeLLl,eHMM Ha nuueBon CTOpOHe KaprI) BaHkom M306pa)KeHI/IFI, 3arpyxeHHoro KnueHTom n3 cobCTBEHHON KONNEKUUN, ecnm
Takoe I/I306pa)K6HI/Ie ABnsieTcs 06 bEKTOM aBTOPCKOro npaea TpeTbero nuua.

6.14. B cny4ae ecnu mexay baHkom n KomnaHuen cornacoBaH u onpegerneH B CornawleHun (OONOMHUTENbHOM COorfnalleHun K Hemy) Av3anH
BaHkoBcKol KapTbl, TO BaHkoBckasi kapTa 3apnnaTtHoMmy KrnveHTy BbinyckaeTcsl TOMbKO TaKOro CorflacoBaHHOro AusanHatl. Mpu Hanuymmn Ha
MOMEHT Bbinycka BaHkoBckol kapTel B pamkax CornalueHuss 4eicTByoLEero ogobpeHust MHaBuayansHoro amsanHa Kaptbl, ochopMneHHoro B
cooTBeTCTBMM C M. 6.13 OOLWwux YcnoBuii, 4aHHbLIV AN3aNH SBNSIETCA NPUOPUTETHBLIM.

6.15. Tpe6oBaHUA k U306pakeHUo AN HaHeceHUA Ha KapTy ¢ MHAMBUAYanbHbLIM AU3alHOM

6.15.1. KnueHT fOMmKeH MMETb UCKIOYUTENbHBIE (MMYLLIECTBEHHbIE) NpaBa Ha UCNONb30BaHNE U PacnopskeHne 3arpy>KeHHbIM U306paKeHeM.
6.15.2. Pa3amep nsobpaxeHus - He MeHee 1035x662 nukcenew B dpopmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUyLLEHHbIE aBTOPCKMMU NpaBaMmn n3obpaxeHns, B TOM Y1Cne NonyveHHble B ceT VIHTepHerT.

6.15.4. 3anpelleHo pasMelleHne n3obpaxkeHus, Ha KOTOPOM ForoTvn, uaeHtTudukaTop (4eTblipexaHaydHblin Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuyumbl. Hanpumep, 6enbin norotrn Ha 6enom goHe.

79 KrnneHT BrnpaBe 1cnosnb3oBaTh M3obpaxeHue, KoTopoe paHee yxe 6bino ogobpeHo baHkom.
80 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
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6.15.5. 3anpelyeHo ncnonb3oBaTh M306pakeHUe CO CKPYrMEHHbIM yrnamu, ¢ u3obpaxeHnem uuna, norotuna lNnaTexHoW CUCTeMbI, 3Hauka
6EeCKOHTaKTHOWM ONnaThl U MHbIX BU3yarbHbIX 3NIEMEHTOB, NpucyLmx KapTe.

6.15.6. 3anpeLyeHo ncnonb3oBaTb MaTepuarnsl, cogepXxallme:

- Teﬂe(*)OHHble HOMepa, LlVIq}pr, TEKCTbl, 6yKBbI, NOYTOBbIE U ANEKTPOHHbIE afpeca, agpeca Beb-canToB Ha NobbIX A3bIKax U B MOObIX
cucTemax ncumcneHusa,

— coaepxaluue nonntudeckmne, pefiurmo3Hble, KyrnbToBble JTIO3YHIM 1 CUMBOIbI, cbnarm, rep6b| N UHble CUMBOJbI BNAacTu,

— boTorpacoum unu n3obpaxeHnss NyGInYHbIX NioAel, K NPUMEpY, aKTepoB, My3blkaHTOB, COPTCMEHOB, TeNneBeayLMX U Ap., U U3BECTHbIX
BbIMbILUSIEHHbIX NEPCOHAXEN;

—  CUMBOISbI @aHTUKYIbTYPHOW, aHTUPENUIMO3HOW UMM aHTUCOLMAanbHOW HanpaBneHHOCTH;
—  M306paxeHns1 cekcyarnbHOro xapakrepa;
—  Kagpbl U3 KNHOMUNBMOB, MYTbTEUIIBMOB, UMNMOCTPALIUN K KHUraM;

peKnamMHblie MaTtepuanbl, TOBapHble 3HaKNU N 3HaKnN OGCJ'Iy)KMBaHVIH a66peBV|aTypb| CUMBOJSbl 1 HAMMEHOBaHWS KOMMNaHUN, B TOM uyucne
HaHeCeHHble Ha NPOoAYKUUIK, BKIo4Yasa aBToMobuUnNy;

—  MPOAYKLUMM 1 accoLMmnpyeMblix C Hel aTpubyToB;
—  M300paxeHusi, CBsI3aHHbIE UM acCOLMNPYEMBIE C U3FOTOBIIEHNEM U YNOTPEGNEHNEM HAPKOTUKOB;

- M306pa)KeHI/IFI, CBA3aHHbIe Unn accounmpyemble ¢ asapTHbIMU UrpamMmun, B TOM HYUCHE KapT, UrpanbHbIX KocTen, pyneTku, UrpoBbiX aBTOMaToB,
TOTann3aTopoB U T.M.;

— un306paxeHus niogen B popme, IKUNMMPOBKE UMK CMELOAEXAE C y3HaBaeMbIMU NN YUTaeMbiMy BpeHaamMu, ToBapHbLIMU 3HaKaMu;
— un306paxeHns TabavyHom, ankoronbHOM U CNMpTOCoAepXKaLLen

—  M300paxeHns OPYXUS U BOEHHOWN TEXHWKMW: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CAMONETOB, KOpabnen, pakeT 1 T.N.;

— n300paxeHuns, KoTopble MOryT NoBfeYyb Npobnemsl Npy 06CNyXMBaHNN KapTbl TOProBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  MHble N306paxeHus, NpusHaHHble BaHkoM u/vnu MnaTtexHon CMcCTEMON HeAONYCTUMBIMU K pa3MeLLeHMIo Ha 6aHKOBCKON KapTe;

6.15.7. B cnyyae HapyLueHWs BbILLEN3NOXeHHbIX TpeboBaHui baHk MoxeT oTka3aTb KnueHTy B Bbinycke KapTbl ¢ nHanBuayanbHbIM U3aiHOM U
NnonpocuTb 3aMEHNTb M306paKeHUe.

7. MNopsapok npegocTaBneHus u noraweHus Kpeautoe ansa pacyetoB no Onepauunsam no KpeautHow kapte

7.1. NpepoctaBneHune KpeautoB

7.1.1. Bce TepMuWHbI 1 onpedenexust, ykasaHHble B IHAMBMOYyanbHbIX YCNOBUSIX C 3arnaBHoMN GykBbl, onpefeneHbl B O6LwmMx YCnoBusix, ecrnv nHoe
He ykasaHo B IHAMBMAYyanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMOTpeHUst KOMMNIEKTa OOKYMEHTOB 3aeMiumka (Bkntovas 3asiBneHne Ha Bbinyck KpeauTHow kapTel/ AHkeTy/ViHouBuayanbHble
ycnosus), Heobxoaumbix BaHKy Ans npuHATUS pelleHns o 3aknoyveHun KpeguTtHoro [doroBopa, onpeaensietcs COoTBeTCTBMe 3aemiumka
BHYTPEHHUM KPUTEPUSM MNaTexecnocobHOCTU, ycTaHaBnuBaeMbiM BaHKoM nMo COBCTBEHHOMY YCMOTPEHWIO U nepecmaTpuBaeMbiM BpeMsi OT
BpemeHn. Ecnn 3aemwuk, no MHeHuto BaHka, yaoBneTBopsieT ero BHyTpeHHUM TpeboBaHuam, BaHk 3akntoyaetr ¢ 3aemiwmkom KpeauTHbin
[HoroBop, Npu atom Takke onpeaenset aTy Beinncku no KpeantHon kapTe.

B cnyyasx HanpaBneHus npeanoxeHus (odepTol) baHka 3aemiuuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEKLLENCSA Y HEro MHdopmaumn o 3aeMLumke, NO3BOMSAOLWEA ONpPeaennTb COOTBETCTBME 3aeMLumka BHYTPEHHUM KPUTEPUSM
nnarexecrnocobHocTn, npegnaraeT 3aeMwuky 3aknmiounTb KpeauTHein [JoroBop/yctaHoBUTbL KpeauTHbIN NUMUT Ha YCroBWSAX, YKa3blBaeMbIX B
MHavBmayanesHbIX yCroBusax, Npu aTom Takke onpegenseT Oaty Beinvcku no KpeanTtHom kapTe.

7.1.3.3aemwuk BrnpaBe coobwntb BaHKy 0 cBoeM cornacum Ha nonyvyeHne KpeguTa Ha yCroBusX, yka3aHHbIX B HOMBMAYanNbHbIX YCNOBUSX, B
TeyeHue ABaguaTtu NAaTM pabounx OHen co AHSA MX npepocTaBneHns 3aemumky baHkom. 3aemuwmk coobuwaeT baHky 0 cBOeM cornacum nytem
noanucanus uauemayansHbIX yCoBUI U NX nepefaym B baHk.

B cnyuasix HanpaeneHus npeanoxeHus (odepthbl) baHka 3aemiuuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemLuK BnpaBe COOOLWUTL O CBOEM COrnacuMu Ha MofyyYeHWe KpeauTa Ha YCIOBWAX, YKasaHHbIX B MHOMBUAOyanbHbIX YCNOBUSIX, B TEYEHME
TpupuaTth kaneHaapHblx AHeN co AHA HanpaeneHusa baHkom 3aémwimky npeanoxeHus (odepTbl). 3aéMmuk cooblaeT o CBOEM cornacum nytem
npoBegeHus nepeont Onepaumm no KpeantHowm kapTe.

7.1.4.KpeouT npepocTaensieTcsa B Banote Cyerta, Mo KOTOPOMY YCTaHOBMEH KpeanTHbIA NUMKT.

7.1.5. baHk npepocTtaBnseTr 3aemwmky KpeauT B npegenax ycTaHOBMEeHHOro KpeaMTHOro numwuta nocrne noflyvyeHuss BaHkoMm pacuyeTHoro
[OKYMeHTa, npeabsaBneHHoro kK CueTy 3aeMuimka, MU SMEeKTPOHHBLIX AaHHbIX, nocTynawwmx ua lMnatexHon Cuctembl n Yctponcts baHka
(yka3aHHble pacyeTHble LOKYMEHTbI U SMEKTPOHHbIE AaHHbIE B LiENsiX HacTosilero Pasgena COBMECTHO MMEHYHOTCS «MNaTEXHbIE [OKYMEHTbIY),
ans:

—  WCMOSIHEHUS YKa3aHHbIX BblLLE NNaTeXHbIX JOKYMEHTOB;

— ynnaTbl BaHky KOMUCCHM 3@ UX UCNOMHEHNE;

— ynnaTbl NNatbl 3@ y4acTue B NporpaMme CTpaxoBaHus (eCnv NpUMEHUMO);

—  ynnaTbl APYrMX KOMUCCUI B COOTBETCTBUM ¢ Tapnudamu baHka.

Mpun aTom pa3mep npegoctaeneHHoro baHkom KpeguTa coctaBnsieT pasHuly Mexay cyMMon cnvcanust no Cuety u MNonoxutenbHelM 6anaHcom
no Cuery.

KpeaouT He npepocTaBnseTcs Ans uenen NCnonHeHns (onnatbl) MCMONHUTENbHbIX JOKYMEHTOB MU pacYeTHbIX JOKYMEHTOB, COCTaBMEHHbIX A4S UX
McnomnHeHns (onnatbl), NocTynuBLINX B BaHk B OTHOWEHWM 3aemMLuumka.

7.1.6. N3ameHeHne KpegntHoro numuTa:

7.1.6.1. KpeauTHbIi NUMUT MOXeT ObiTb yBenuyeH no ycmoTtpeHuio baHka. CoBepwenue Onepauumm no Kapte ¢ n3MeHeHHbIM pa3mepom
KpeauTHOro numuTa SIBRsOTCS cornacvem 3aemuivka C ycTaHoBreHHbiM baHkom pasmepom KpeguTtHoro numuta. B cnyyae Hecornacusi ¢
yBenuyeHvem KpegutHoro numuTa 3aemLumk MmeeT npaso yBe4oMUTb baHk 0 Heo6XxoamMmMocTH ymeHbLeHns KpeautHoro nuMmuTa, o6paTvBLUNCh
B ntoboe NoapasgeneHne baHka (B TOM uncne, No3BoHMB B VIHOPMaLMOHHBI LeHTp baHka, oTnpasus cooblieHune Yyepes Cuctemy) ¢ 3asgBneHnem
06 ymeHbLueHnn KpegutHoro nummTa, nocne Yero KpeauTHbI NMMUT yCTaHaBNMBAETCA B NPeXHEM pa3mepe. [1pu 3TOM CTOPOHbI COrnacunnch ¢
TeM, YTo nogadva 3aeMLUMKOM YKa3aHHOro 3asiBNeHus siBNsieTcs agpecoBaHHow baHky odepToni 0 BHECEHWM COOTBETCTBYIOLUMX U3MEHEHWU B
KpeguTHbin [Joroop. Akuentom odepThbl OyaeT ABNATLCA UCNONHEHWE AaHHOTO 3asiBIEHUS.

[Mocne 3aknoyeHus erﬂ,MTHOFO ﬂOFOBOpa 3aemMwuk nveer npaBo 3anpocuTb yBenn4yeHune er,U,VITHOI'O NMMUTa nocpeacTtesomM nopgayum
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COOTBETCTBYHOLLErO MMCbMEHHOro 3asBneHus B MNogpasgeneHune baxka, a Takke NakeTa 4OKyMeHTOB (B cnyvae HeobxoammocTu). Ecnn 3aemwmk
aBnsieTcs aepxatenem Maketa ycnyr «MpeMuanbHbii», «MpemuansHbii 5», «MpeMmuym OupekT», OH BNpase nogaTtb 3asiBrieHne 06 yBennyeHum
KpeanTtHoro numuta nocpeactesom Cuctembl. B atom cnyyae 3aemwmk nognuceiBaeTt 3assrneHne OAHOpa3oBbIM NapofsieM B COOTBETCTBUM C
n.10.2.14 O6bwwux Ycnosui. baHk Ha OCHOBaHWM aHanu3a npegocTaBneHHoro 3aemwmkoMm lakeTa AOKYMEHTOB (B TOM YMCRe Ha OCHOBaHWM
AaHHbIX, yKasaHHbIX 3aeMLMKOM B TakOM 3asiBieHMW) U B Criyyae COOTBETCTBUS 3aeMlumka BHYTPEHHUM KPUTEPUSM NaTexecrnocoOHOCTH,
NPUHMMAET peLleHne O BO3MOXHOCTM yBenudeHns KpeamTHoOro nuMmuTa, o 4Yem ysegomnseT 3aemLumka no KOHTakTHON MHhopMaLmmn, MMetoLLencs
B baHke. Npy 3TOM CTOPOHLI cornacuMnuckb ¢ Tem, YTo nodada 3aeMLUMKOM YKa3aHHOro 3asiBeHus SBMsieTcs agpecoBaHHoW baHky odepToit o
BHECEHUW COOTBETCTBYIOLMNX U3MeHeHu B KpeauTHeii Jorosop. Akuentom odepTbl 6yaeT ABNSATLCA UCNONMHEHNE AAaHHOMO 3asiBNEHMS.

3aemwumk BnpaBe 3anpocuTb yBenuuveHne KpeauTHoro numuTa 3a cuyeT KpeautHOro numuta, YCTaHOBMEHHOTO Ha OCHOBaHUWM WHOIO
KpeautHoro [loroBopa (o Bbinycke u obcnyxusaHum KpegutHon kapTel). [Ina atoro 3aemwuk AomkeH nogath 3assneHve no ¢opme baHka B
Moppasgenenve baxka nNnbo obpaTnTbCsa € YCTHBIM 3asBneHnem B MHdopmaLumoHHbIv LeHTp BaHka B cooTBeTcTBMM C npaBunamu Pasgena 12
Obwwmx Ycnosun. B nocnegHem cnydae ycTHoe 3asBneHve 3aemluvka sBnseTcs agpecoBaHHon baHky odepTont 06 uameHeHun KpegnTHbIX
Oorosopos (o Bbinycke u obcnyxusaHnm KpegntHon kapThl). Akuentom odepTbl OyaeT ABNsSTbCA yBenuyeHne KpegutHoro numuta no ogHoMmy
KpeanTtHoMy [loroBopy 1 ymeHblueHne KpegutHoro numuta no gpyromy KpeautHomy [loroopy.

B Tom cnyyae, ecnu B KpegutHom [loroBope coaepXutcst NonoXxXeHne o BO3MOXHOCTH NOAAYN yKa3aHHOro Bbllle 3asBneHuns B IHpopmaumoHHbIN
LeHTp Tonbko Ans Kateropun 3aemiimka 8, Takoe NonoXeHUe yTpadumeaeT cuny.

7.1.6.2. 3aemwuk Bnpase 3anpocuTb yMeHbLleHne KpegutHoro numuta. [ns atoro 3aemimuky Heobxoammo:
- obpaTuTbes B MNMoapasaeneHne baHka ¢ MMCbMEHHbLIM 3asBEHUEM NN

- nopgatb YCTHOe 3asBneHne 4Yepe3 WHPOPMaLMOHHBLIA LeHTp BaHka (B 9TOM crnyyae odpopmreHve W MNOATBEPXKOEHWE 3asBreHUs
OCYLLECTBMSIETCA B COOTBETCTBUM C npaBunamun Pasgena 12 O6wmx Ycnosuid). YCTHoe 3asBrneHue 3aemuumka sBnseTcs agpecoBaHHOM
BaHky odepTon 06 nameHeHun KpegutHoro [orosopa. Akuentom odepTbl OyaeT aBnaTbca nsmeHeHme baHkom KpegutHoro numuTta.

7.1.6.3. KpeouTHbIN IMMUT MOXET OblTb YMEHbLUEH/aHHYNMPOBaH No yCMOTpeHuto baHka B Nto6oM U3 HukeykasaHHbIX Criyvaes:
- B Cfy4ae OTCyTCTBUA B TeydeHue WwecTn Mecsues Onepauuii no CueTy, K kKoTopoMy BbinylleHa KpeautHas kapTa;

- B crnydae ecnu B TeuveHue penctBus KpeautHoro [oroBopa 3aemuiyk nepectan COOTBETCTBOBATb BHYTPEHHUM  KPUTEPUSIM
nnaTexecnocobHOCTU, yCTaHaBNMBaeMbIiM BaHkoM Mo CBOeMy YCMOTPEHMIO;

- B criyyae 3akpblTus Nogpasgenenuin baHka B ropoae, B kKoTopoM Obin 3akntoveH KpeguTHein JoroBop. HammeHoBaHue ropoga, rae Obin
3akntoyeH KpeanTtHel [loroBop, MOXHO onpeaenutb n3 HansuayanbHbIX YCNOBUiA;

- B Cryyae HeHafnexallero ucrnonHeHus 3aemuuukom obszatenscts no Kpeguty;
- B crly4ae BbisiBreHusi baHkoM ocHoBaHuWs! Anst 3akpeauToBaHHOCTU/MPUBAMKEHNS K COCTOSIHUIO 3aKpeanuToBaHHOCTU 3aeMLuyka.

7.1.6.4. 060 Bcex cnyyasx nameHenusa KpegutHoro numuta bark ysegomnsaeT 3aemiwuka nytem HanpasneHms CMC-coobuieHns Ha KOHTakTHBbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo ansa KpeantHbix JorosopoB 6e3 nogkntoyeHnsa KpeautHon kapTbl K MNporpamme nosinbHOCTH:

logoBas KoMUccUs 3a OCyLLEeCTBEHNe pacyeToB No KpeanTHOM kapTe B3umaeTcsl B NepBbii Pabouunin AeHb, crneayowmnin 3a 4aTon CnucaHms co
Cueta cymmbl nepon Onepaumun no KpeanTtHol kapTe B cooTBeTCTBMM C Tapudamu no KpeamTHbeIM KapTam, 4eNCTBYLWMMY B AATy CNMCaHUs
yKasaHHOM KoMuccun. 3a BTOPON U nocneaytoLime rogbl KOMMCCUS 3a OCyLLeCcTBIeHne pacyeToB no KpeautHow kapTe B3nmaeTca He nosgHee 10
yncna mMecsua, cneayrLero 3a NocnegHUM MecsiLieM Kaxkaoro roga ocyLLEeCTBNEHMS pacyeToB No KpeauTHOW KapTe 3a CneayroLLmnii roa pacyeToB
B cooTBETCTBUM C Tapudamn no KpeanTHbIM kapTam, AeNCTBYOLMMUN Ha AaTy CMCaHUS yKa3aHHOW KOMUCCUW, HE3aBUCMMO OT TOrO, NMOfb30Barncs
nm 3aemwimk KpeamtHow kapTton B STOT nepuod unu HeT. B cnyyae npoBefeHust nepeon Onepauun no KpeauTHow kapTe C MCNofb3oBaHWEM
OononHutensHon KpeauTHOM KapThl, rogoBas KOMUCCUSA 3a OCyLLeCTBreHne pacyeToB no KpeouTHOM KapTe B3UMaeTcs eaVHOBPEMEHHO Mo
OcHoBHOW 1 JononHUTENbHON KPpeaUTHOW KapTe (HenpuMeHumo Ans [JononHuTenbHbIX KpeanTHbIX KapT ¢ MHAMBMAYANbHLIM AN3aNHOM).
Tapudamn MoryT BbiTb YyCTaHOBMEHbI MHblIE CPOKW YNnaThl (CMMCaHWA) KOMUCCUIA, KOTOpble UMEIOT MpevMMyLLEecTBO Had nonoxeHnammn O6Lwmx
Ycnosun.

Ecnu 3aemwuk xenaeT oTkasaTbCsi OT MCMOMb3oBaHua KpeauTHon kapTel B CneayroLwem roay, oH gormkeH obpaTtutbcs B BaHk ¢ 3asiBneHneM Ha
6nokmpoBky KpeauTtHol kapTbl U 3akpbiTue CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 ymcna (BKNOYUTENBHO) Mecsaua,
npeaLwecTBYOLLEr0 MeCsiLly CMMCaHWs KOMUCCUMM 3a OCYyLLEeCTBreHue pacyeToB no KpeauTHonm kapTe. 'ogoBasi kKOMUCCHSA 3a OCYLLECTBIEHUE
pacyeToB no KpeauTHomM kapTe B3MaeTCs 3a KaXablv MOMHbIA U HEMOSHbIV rOA.

7.1.8. Npumenumo ansa KpeanTtHeix [JoroBopos, 3aknioyeHHbIX ¢ 19.12.2016, ¢ nogkntoveHmem KpeamTHow kapThbl K [porpaMmme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K Mporpamme nosinbHOCTU, B3MMaeTcs B NepBbi Pabounn aeHb, cnegytowmii 3a
paton cnucanusa co Cyeta cymmbl nepsort Onepauun no KpeamTHow kapTe B cOOTBETCTBUU ¢ Tapudamm no KpeautHeiM KapTam, AeNCTBYOLWLNMU
B OaTy CNMcaHuWs ykasaHHOM Komuccuu. 3a BTOPOM M nocnefyolime rofbl ykasaHHas Kommccus cnucbiBaeTcs He nosgHee 10 yicna mecsua,
crepytoLero 3a nocrnegHMM MecsLeM Kaxaoro roga ocyLlecTBeHMs NpoLeccrHra onepaumn no KpeautHow kapTe ¢ noakntodeHHow Mporpammon
NOSAMNBLHOCTU 3a creyoLwuii rog B COOTBETCTBUMU ¢ Tapudamu no KpeanTHbIM KapTam, AEACTBYIOLMMI Ha AaTy CNMCaHUsi yka3aHHOW KOMUCCUN,
HesaBMCUMO OT TOro, nonb3oBanca nu 3aeMwmk KpeduTHOW kapTon B 9TOT nepuof unu HeT. B crnyyae nposepeHus nepson Onepauuu no
KpeanTHol kapTe ¢ ncnonb3oBaHnem [ononHutenbHon KpeanTHoW KapThbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumin no Kaptam, Nnogkno4eHHbIM K
Mporpamme nosnbHOCTH, B3MMaeTca eauHoBpemMeHHO No OCHOBHOM 1 [JoNOMHUTENbHON KpeAMTHOW kapTe (He npuMeHMMo Ans JononHUTenbHbIX
KpeanTHbIX KapT ¢ MHANBUAYarnbHbLIM AN3aNHOM).

Tapudamm MoryT ObiTb YCTaHOBIMEHbI UHbIE CPOKM ynnaTbl (CMMCAHMS) KOMUCCUIA, KOTOPbIE UMEDT MPEVMMYLLECTBO Hazg NonoxeHnsmmn ObLmx
Ycnosun.

Ecnu 3aemwuk xenaeT oTkasaTbCsi OT MCMOMb30BaHua KpeauTHol kapTel B CneayroLeM rogy, oH AormkeH obpaTtutbes B baHk ¢ 3asiBneHueM Ha
6nokvpoBky KpeauTHol kapTbl U 3akpbiTne CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 ymcna (BKNOYUTENBHO) Mecsaua,
npeaLwecTBYIOLLErO MeCsLY CNUCaHMs KOMUCCUM 3a NPoLLeCCUHT onepauni no Kaptam, noakntodeHHbIM Kk MNporpamme nosinsHoct. Komuceust 3a
NPOLLECCUHT onepauuii no Kaptam, noaxmntoveHHbIM K MporpamMmme nosinbHOCTU, B3MMAETCA 3@ KaXablv MOSHbIA U HEMOMHbIV rof.

7.1.9.B cnyyae nonyyeHus baHkom Bo3paxeHui, npeaycMoTpeHHbIX M. 2.13 O6wux Ycnosuin, baHk npuoctaHaBnmBaeT obcnyxuanne KpegnutHom
KapTbl C MOMEHTa nonyyeHns baHkoM Takux BO3paxXeHUNn.

7.2. bBaHk yctaHaBnvBaeT 1 BBoauT B AevicTBue Tapudbl no KpeauTHeiM kapTam B MapTe, nioHe, ceHTabpe, aekabpe exerofHo. MNpy BBeaeHnmn
HOBbIX KaTeropuin u/vnu TvnoB KpeauTHbIX KapT, OTMeHe Kakux-nMbo nnatexei baHk BrnpaBe ycTaHaBnuBaTb W BBOAWUTH B [JeNcTBue
cooTBeTcTBYIOWME Tapmdbl No KpeanTHbIM kapTam B ntoboe Bpemsi.

7.3. Cnoco6bl nonyyeHus KpeauTHbIX KapT

7.3.1.MNo »xenaHuio 3aemMwyyka KpeautHas kapTa Ha MaTepuansHOM HocuTene:
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7.3.1.1. moxeT ObITb BbliAaHa 3aeMLumKy Npu nogayve UM AHKeTbl (MYHKT HenprMeHuM K KpeguTHom kapTe ¢ nHanBmuayanbHbIM AM3anHom). B aTom
cnyydae hamunusa n ums aepxxartens kaptbl Ha KpeamMTHom kapTe OTCYTCTBYIOT.

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO NMOCHe NPUHATUS PeLLEHMs CO CTOpoHbI BaHka o npegocTtasneHnn KpegutHoro numumTa
(npymenHnmo ansa KpeamTHbix [loroBopos, 3akntoyeHHbix 4o 01.07.2014).

AxtBaumna KapTbl 1 e€ ucnonb3oBaHWe BO3MOXHbI TOMbKO Mocre ycraHoBneHus Bankom KpeauTHoro numuta 3aemuuuky. YcTaHoBneHue
KpeanTHOro nMmmnTa OCyLLECTBNSETCS B COOTBETCTBUM C MHAMBUAYaNbHBIMK yCroBusaMy (NprmMeHnmo ans KpeanTHbiX [JoroBopos, 3aKmo4eHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHve BO3MOXHbI TOMbKO Nocne npuHATus (akuenta) baHkom npeanoxerus (ocepThbl) 3aeMLumka O 3aknoyeHnm
KpeaunTHoro [orosopa (npumeHmmo ansa KpeantHbix [JoroBopos, 3akntodeHHbix ¢ 13.05.2020).

7.3.1.2. moxeT 6bITb BbliAaHa 3aemwnky B [ogpasgeneHun goctasku Kaptbl. B aToM cnyyvae 3aemuimk o6a3yeTcs NonyymTb U3roTOBMEHHYIO
KpeauTHyto kapTy B TedeHue 2 mecsiLeB C MOMeHTa 3akntoveHns KpegutHoro [loroBopa, a B criyvae nepeBbifycka - C MOMEHTa OKOHYaHWsi Cpoka
OencTBust paHee BbinyLweHHon KpeamTHOM kapTel (B criydae nepesbinycka KpeamTHOM KapTbl HA HOBbIN CPOK AENCTBUS NO MHUUMaTuBe baHka) nnm
¢ MoMeHTa obpalueHns 3aemiymka B MNMogpasgenerve baxka/ iHdopmaLumnoHHbIv LeHTp BaHka ¢ 3asBneHnemM o nepesbinycke KpeanmTHOW KapTbl.

7.3.1.3. moxeT OblTb NepegaHa 3aemLumKy nyTem NoYTOBOro OTNpaBIieHNs.

MouToBOE OTNpaBneHne ocyLlecTBNAETCS B Npegenax tepputopum PO.

KpeauTHasa kapTa MOXeT GbiTb OTNpaBrieHa TOMbKO Ha agpec hakTUYecKoro NpoXMBaHUs, 3a UCKIMIOYEHWEM Cry4YaeB nepesbinycka KpeautHoi
KapTbl Mo MHUUMaTuBe 3aemiiyka. Mpu nepesbinycke KpeauTHOM KapTbl MO MHULMaTUBE 3aeMiivka B kadecTBe Adpeca [OCTaBKM MOXET ObiTb
MCMONb30BaH agpec perncTpaumm, agpec gakTn4yeckoro NpoxmeaHus, paboumnin agpec.

BoneusbsaeneHune 3aeMiumka o HanpasneHun emy KpeautHon KapTel NOYTOBEIM OTMPaBeHNeM MOXET ObITb NogaHo 3aeMLmMKoM Yepes:

- MHdopmaumnoHHbii ueHTp BaHka. B atom cniyyae B xoge TenedoHHOro pasroBopa 3aeMLUMK HasbliBaeT coTpyaHuky BaHka Agpec
poctaBku. OhopMreHne 3asiBEHNS OCYLLECTBSIETCS B COOTBETCTBUM C NpaBunamum pasgena 12 O6wumx Ycnoswuii.

- Mopgpasgpenexuve baxka. B atom cnyyae 3aemMuiyk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asIBIIEHUN.
7.3.1.4. moxeT OblTb NepegaHa 3aemLUmKy Kypbepckow Cnyx6oM.

3a goctaeky KpeguTHom kapTbl Kypbepckon cnyx6ov baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeNcTByoWmMy Tapudamu.

B npegenax Tepputopun PO Kypbepckasi 4ocTaBka OCYLLECTBSETCS Ha yka3aHHbIN 3aeMLumMkoM Afpec AOCTaBKU NpY YCROBUM, YTO Kypbepckast
cnyx6a ocyLLecTBNsAeT AOCTaBKY KOPPECMOHAEHLMN MO yKa3aHHOMY afpecy.

BoneunsbasneHne 3aemMwmka o HanpaeneHun emy KpeguTHOM KapTbl KypbepcKkow Crny0bom MoxeT ObiTb NogaHo 3aeMLUMKOM Yepes:

—  WNHdopmaumnoHHbIn LeHTp BaHka (npumeHUMMO TOMbKO B Criydae nepeBbinycka). B aTom cnyyae B xoge TenedoOHHOro pasroBopa
3aemwumk HasbiBaeT coTpyaHuky baHka Agpec pgoctasku. OdpopmneHve 3asiBMeHusl OCYLLECTBNSIETCA B COOTBETCTBMM C NpaBunamu
pasgena 12 O6wux Ycnosuin. Yepes MHdopmaumoHHbin ueHTp baHka 3aemwimk MmoxeT ohopmMuTb 3anpoc Ha goctaeky KpeautHowm kapThbl
Kypbepckoi cnyx6oit 3a npegensl PO npu ycnosum, 4to kypbepckast cnyxba ocyLiecTBnsieT JOCTaBKy KOPPECNOHAEHLMMN N0 YKa3aHHOMY
apgpecy. B atom cnyvae Agpec aoctaBky 3aemLumnk coobLaeT npu ycTHOM obpatueHnn B IHopMaLMOoHHBI LeHTp baHka, ¢ o6a3aTenbHbIM
npegocTaBneHneM B baHk No anekTPOHHOW NoYTe CKaH-KOMUKM MNOAMUCAHHOIO UM 3asiBMEHUS Ha AocTaBKy KpeauTHOW kapTbl HE no3gHee
OHs1 obpaLleHns B MIHdhopMaumnoHHbIn LeHTp baHka.

— [NoppaspeneHne baHka (NMpMMEHMMO TOMbKO B Criydae nepesbinycka). B atom cnyyae 3aemwuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3asABNEHUN.

—  yepes Cucremy®! (NPMMEHUMO TOMbLKO B Clyvae MepBMYHOrO BbiMycKa). 3aeMLUMK yKasbiBaeT AQpec J0CTaBku B AHKETe, Npu 3TOM B
KadyecTBe Agpeca OOCTaBKM MOXET OblTb MCnonb3oBaH MobON agpec npy yCroBuu, YTO Kypbepckasi cnyxba ocylecTBnsieT OOCTaBKy
KOpPEeCnoHAEeHUMM NO yka3aHHOMY afpecy. [opsaok yaoctoBepeHnst AHKeThl onpegeneH n. 10.2.14 O6wmx Ycnosui.

Ecnu 3aemwimk sensietca gepxatenem Maketa ycnyr «MpemuanbHbliiny, «MpemmansHbiv 5», «MpeMmuym JMpekT», oH BNpase nogaTtb NoCpeacTBOM
CucTtembl 3asiBneHve Ha goctaeky [ononHutenbHou KpegutHol kapTbl JoBepeHHOMY nuuy (Npu NEPBUYHOM BbiNycke NGO nepeBbinycke
KpeaouTHOM kapThl) Kypbepckon cry>xbow no nobomy agpecy, B T.4. 3a npegenamu PP npu ycnosuu, 4TO Kypbepckas cryxba ocyuiectensieT
OOCTaBKy KOppecrnoHAeHUMn no AaHHOMY agpecy. 3aeMluK NOANWCbIBAeT 3asBreHve Ha Aoctasky [lononHuTenbHou KpeauTHOW KapTbl
OoBepeHHOMy nuuy B cooTBeTCTBMU € N.10.2.15 O6LMX YCrnoBuii.

7.3.1.5. MOXeT BbiTb NepegaHa 3aeMLUuKy NOCPEeACTBOM Moctamarta, ycTaHoBneHHoro B MogpasgeneHnn BaHka®? (NpUMEHMMO TOMbKO B
cnyyae nepesbinycka).

BoneusbsaBneHne 3aemwumka O Bblgade emy KpeauTHOW KkapTbl MOCPeACTBOM nocTtamaTta MoxeT ObiTb nogaHo 3aemMuuvkom 4epes
NHdopMaumMoHHbIM LeHTp BaHka B cooTBETCTBUM € NpaBunamu pasgena 12 O6wwux Ycnosui . Mpu BeiGope 3aeMLLmkom AaHHOro cnocoba Belaaym
KpeaunTHol kapTbl BaHk HanpaBnseT 3aeMLuKy Ko Ans OTKPbITUA SS4erkn nocTamaTta Ha KOHTakTHbI Homep MobunbHOro TenedoHa 3aemuimka.
Cpok gencTBus Koga Ans OTKPbITUSE A4ENKM nocTamaTta CocTaBnsaeT 5 pabounx gHeN C MOMEHTa ero HanpasneHus 3aeMLuuky.

7.3.1.6. B cnyvasx npeanoxenuns (odeptbl) baHka 3aemiuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuop ¢ 16.04.2021)
KpeoutHasa kapTa, He Bbinmyckaemasi Ha maTepuarnibHOM HocuTene, He nepefaeTcsl 3aemuwumky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLMKOM C MOMeHTa NpuHATUS (akuenTa) 3aemLimkoM npeanoxeHuns (odepTbl) baHka o 3akntoveHnn KpegutHoro [oroBopa u
AktuBauum KapTbl.

7.3.2.3aeMwumK BNpaBe n3MeHuUTb cnocob nonyveHmss OCHOBHOM KpeauTHOW kapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro emy Heobxoaumo
06paTUTbCS C COOTBETCTBYIOLMM 3asiBrieHneM B MNoapasaeneHne baHka unv B MIHopMaLMOHHbIN LIeHTP B COOTBETCTBUM C NpaBunamu Pasgena
12 O6wmx Ycnosui.

7.3.3.To ncreveHnn cpoka xpaHeHus KpeguTHom KapTbl Ha maTepuansHoM Hocutene B lNMogpasaenenunn badka, ykazaHHoro B n. 7.3.1.2, unu B
cny4vae ecnu Takas KpegntHasi kapta He Obina nonyyeHa 3aemMLmnkomM npu Belbope cnocoboB AOCTaBkM, ykasdaHHblx B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpalleHa B baHk, BaHk yHM4TOXaeT HeBoCcTpeboBaHHy0 KpeauTHyto kapTy Ha MaTepuanbHOM HOCUTENE, NP 3TOM:

— B Cry4ae NepBUYHOrO BbiMycka - Aencrene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemLumk nopyyaet baHky 3akpbiTb CYeT, OTKPbITbIN
B COOTBETCTBUM C KpeanTHbIM [JoroBopom.

— B Cly4ae nepeBbinycka - 3aeMLMKy Heo6xoanMMo obpaTuTbes B BaHk ¢ 3asiBneHnem Ha 61okMpoBKy KpeanTHo KapThl U 3akpbiTue CueTta

81 [Inss Mo6unbHoro npunoxexus PanddanseHbaHka NPUMEHUMO C MOMEHTa TEXHUYECKON peanvaaLmu.
82 Ycnyra okasbiBaeTcsi B OTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHy0 yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MogpasaenerHuun baxka unu B MHdopmaumoHHom LieHTpe.

55



B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosuit. Mpu HenpegocTaBneHnn B baHk 3anBneHnst Cuet MoxeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wux Ycnosui.

7.3.4.baHk npepocTaBnseT 3aeMLuKy PeKBM3WUTLI BbinyLleHHoW KpeauTHom kapTbl 6e3 MaTtepuanbHoro Hocutens B MobunbHOM NpunoXxeHum
PanddanzeHbaHka. KpegntHas kapta 6e3 MatepuarnbHOro HOCUTENS CYMTAETCS BblaHHON 3aeMLUMKY C MOMEHTA MOSIBIIEHNST €€ PEKBU3UTOB B
MobunbsHom npunoxeHun Panddansenbarka (3a ncknoveHnem criyvyaes, NnpegyCcMOTPeHHbIX N.7.3.5).

7.3.5.B cnyvasax npegnoxenus (ocdpeptol) Banka 3aemuwumky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepnanbHOro HoOCUTENsi CHUTAETCs MONyYEeHHON 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aeMLLMKOM NPeaoXeHns
(odbepThl) BaHka o 3akntoveHun KpeamTtHoro [JoroBopa/yctaHoBneHun KpeamTHOro nuMmTa nytTemMm coBepLUeHMs nepeon onepauun (AkTusaumm).

7.3.6.Ucnonb3oBaHne KpegntHol kapTbl HA MaTepuanbHOM HocuTene u KpeautHol kapTel 6€3 MaTepuanbHOro HoOCUTENs B CryYasx NpeasioxeHns
(odbepThl) BaHka 3aemmnky (npumernmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TOMNbKO nocrne AKTuBauun
Kaptbl. Mpu pgoctaBke KpeouTHoM KapTbl Ha MaTtepuanbHOM Hocutene cnocobamu, ykasaHHbimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpegutHasa kapTta
cumTaeTca nonyvyeHHonm 3aemwimkom / [loBepeHHbIM NUUOM (MPUMEHMMO AOns criydaes, Korga goctaBka [lononHuTtenbHou KpeauTHow KapTbl
ocylecTBnseTcs [JosepeHHoOMY nuLy) C MOMeHTa eé AKTMBaLmu.

7.4. YcnoBus nepesbinycka KpeauTHbIx kapT

7.4.1. Nepesbinyck KpeauTHbix kapT 6e3 matepuanbHOro HOCUTENsS He OCYLLeCTBMSETCS, 3a UcKMoveHneM KpeauTHbix KapT, BbiMyLEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). MepeBbinyck
KpeauTHbIX kapT Ha MaTepuanbHOM HocuTene n KpeautHbix KapT 6€3 maTepuanbHOro HOCUTENS, BbIMyLLUEHHbIX B paMKax npeanoxeHus (ocepTbl)
BaHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) ocywiecTBnaeTcst B COOTBETCTBUN € NN.7.4.2 —
7.4.13.

7.4.2.MNpw nepeBbinycke KpeamTHon kapTe npuceanBaeTcs HOBbIN MVH-koa, koTopbii 3aeMLuK MMeeT NpaBoO CMEHUTb B COOTBETCTBMM ¢ N. 1.118
O6LWuxX YcrnoBuin.

7.4.3. BaHk BnpaBe No CBOeMy YCMOTPEHUIO 3abnaroBpeMeHHO 0 UCTEeYEHUS cpoka AencTema KpeaMTHOWM kapTbl aBTOMATUYECKM NEPEBLINYCTUTD
KpeauTHyto KapTy Ha KpeauTHYI0 KapTy TOro Xe Tuna ¢ HOBbIM CPOKOM AeNCTBUS.

B ykasaHHOM crniyyae nepesbinylleHHas KpeanTHasa kapTa Ha MatepuanbHOM HocuTene AOCTaBnseTcs nyTeM NoYyToBOro OTrnpasneHns No agpecy
haKTUYECKoro npoXmBaHus, ykasaHHoMy 3aemuikoM B AHkeTe®:. B cnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTUYECKOro nepeBbinycka
KpeanTHOM KapTbl HA MaTepuanbHOM HOCUTENe CO CTOpPOHbI BaHka McnonHWTL 06513aTenbCTBO NO Nepegave AaHHoW KpeOWTHOW KapTbl nyTem
no4ToBOro oTnpasneHus, KpeamTtHasa kapta 6yaet goctasneHa B MogpasgeneHne baHka. O6 aBTomaTnyeckoM nepesbinycke KpeanTHoM kapTbl
no nHuumnatuse baHka un, ecnu npumeHnmo, o NoapasgeneHnn baxka, B koTopoe 6yaeT gocTasneHa KpeantHas kapta, 3aemwmk 6yaet ysegomneH
BaHkom nocpeactBom SMS-coobuieHns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa Knvexra.

7.4.4. B cnyyae npekpalleHusa baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT COOTBETCTBYHLLEro Tuna baHk octaBnseT 3a cobown npaBo
nepesbinycTUTL 3aeMLmky KpeanTHyto kapTy MHOrO Tuna, kotopas byaet obcnyxusatbes no Tapudam ana KpeanTtHbIX KapT, NPUMEHUMbIM Ans
nepesbinycka KapTbl No npyynHam, yctaHoBneHHbIM BaHkom. B ykasaHHOM criyyae He no3gHee, YeM 3a 3 Mecsua [0 OKOHYaHWSA Cpoka OenCTBUs
KpeanTHom kapTbl, BaHk B no6oi 13 hopm, NpeayCMoTpeHHbIX N. 2.14 O6bwux Ycnosun, nHdopmmpyeT 3aemiumka 06 nsmeHeHnm Tuna KpegutHom
kapTbl. [loBeaeHne ykazaHHON MHpopmaumm o ceefeHns 3aeMLumka ABnseTcst agpecoBaHHon 3aemLumky odepTon baHka 06 nsmeHeHun ycrnosumn
KpeaunTHoro [lorosopa. Ecnu B TedeHune 14 kaneHgapHbIX AHEW CO OHA foBeAeHust nHdopmaumm o nepesbinycke KpeauTHOM kKapThl HA UHOW TWN B
BaHk He mocTynAT Bo3paxeHus 3aemuumka, TO Takoe MonvaHve 3aemuivka siBnseTcs akuentom 3aemimkoM odepTbl baHka u no mcredeHum
ykasaHHoro cpoka KpeautHbin [loroBop cyMTaeTcs M3MEeHEHHbIM MO CornalleHunto CTopoH. MonyyeHne baHKOM B yka3aHHbIE B HACTOSALLEM NyHKTe
CPOKM BO3paxkeHu 3aeMLumKa oTHOCcuTenbHO odepThl BaHka paccmatpusatoTcs baHkoM 1 3aeMLUMKOM Kak 3asiBneHve 3aeMLuyka 0 pacTopXKeHnn
KpeguTtHoro [loroBopa nocrne okoH4YaHWs Cpoka AeNCTBUsSt AercTBYOLWEeN KpeauTHow KapTbl, ecnn MHoe He ycTaHoBneHo O6LwymMu YcnoBusiMu.

7.4.5. NepeBbinyck KpeauTHbIx kapT Ha MaTepuanbHoM Hocutene u KpeauTHbIX kapT 6e3 maTepuanbHOro HOCUTENS, BbIMYLLEHHbLIX B paMkax
npeanoxexus (odpeptbl) baHka 3aemMimky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021), MOXET OCYLLECTBNATLCA
no uHuumatuee 3aemwimka. 3aemwumk BnpaBe obpaTtuTbes nuyHo B [MogpasgeneHne banka nubo B WHdopmaumoHHbin ueHTp Badka (B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui) ¢ 3asiBneHmem o nepesbinycke KpeauTtHoM kapThbl:

7.4.5.1. Ha KpeauTHyl0 kapTy TOro e Tuna C NpPeXHWM CPOKOM AeWCTBUS (eCcnv A0 OKOHYaHusA cpoka AencTBusa KpeauTHoW kapTbl
ocTarnock 6onee 6-TM MecsaUeB) UK C HOBbIM CPOKOM AeNCTBMSA (€Cnn A0 OKOHYaHWsi cpoka aenctBus KpegutHonm kapTel octanock He bonee
6-Tn mecsueB);

7.45.2. Ha KpeauTHylo KapTy MHOMO Tuna C HOBbIM CPOKOM AeNCTBUs. B aTom cnyyae 3asBneHve 3aeMiumnka SBNsSeTca agpecoBaHHON
BaHky ohepTon 0 BHeceHun nameHeHni B KpeautHein florosop. Akuentom baHka oepTbl sBnseTca nepesbinyck KpeantHow kapTel. B cnyvae
ecnu KnueHT siBnsieTcsa gepxartenem Maketa ycnyr «MpemunansHbiny/ «MNpemuanbHbiv 5» /«Mpemunym OUpeKT», OH BNpaBe noaatb 3asiBeHue
0 nepesbinycke KpeanTtHom kapTbl Ha KpeduTHyK KapTy MHOro Tuna C HOBbIM CPOKOM AeicteBus B Cucteme. B aTom cnyyae KnuveHt
noanucbiBaeT 3asBreHne O nepeBbinycke KpeauTHOW KkapTbl MPOCTOW 9NEKTPOHHOM MNOANUCHI0 C uUchonb3oBaHWem Knioya npocTon
3MNEKTPOHHON noanucK ¢ XaLw-koaoM B cooTBeTcTBuM ¢ n.10.2.16 O6wux Ycnosui.

7.45.3. Ha KpeauTHyto kapTy, BbldaBaeMyto 3aeMLLyKy B AeHb ero obpallerus B [NogpasaeneHue baHka ¢ 3asBneHmeM o nepesbinycke
KpeanTtHomn kapThl (HenpuMmeHnmo Ans KpeanTHbIX KapT ¢ MHAMBUAYaNbHLIM AN3aNHOM).

7.4.6. B cnyyae npekpalueHns baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYOLLEro Tuna baHk Bnpase He NCNONHWTL 3asiBNeHne
3aemwpmka o nepesbinycke KpeanTHOW KapThbl.

7.4.7. Obpawascb ¢ 3asiBrieHnem o nepesbinycke KpeamtHon Kaptel B cootBeTcTBMM € N.n.7.4.5.1 nrmn 7.4.5.2, 3aeMWMK MOXET U3MEHUTb
MoapasaeneHue pgoctaekn KapTel (MpyMeHMMo anst OcHoBHbIX U JononHuTenbHbix KpeanTHeix kapT) unm cnocob Beiaadum OcHoBHoW KpeanTHom
KapThbl.

7.4.8. TlMepesbinyck [JononHuTenbHOW KpeanTHOM KapTbl Ha UMS [JoBEPEeHHOro n1La BO3MOXEH Npu ycrnosun Hannuus B baHke [loBepeHHOCTH Ha
cosepLuLeHne onepauuin no CyeTy, K KOTOPOMY BbinyckaeTca [lononHuTensHas KpeantHas kapTa, Cpok AeACTBUA KOTOPOW paBeH Unn npeBbillaeT
CpOK AencTBUs nepeBbinyckaemon [lononHutensHon KpeamtHon KapThl.

7.4.9. Tllo 3asBneHunto 3aemiumka, nepegaHHomy no tenedgoHy B MIHdopmaLumoHHbIn LeHTp baHka, He ocylecTBnsieTcsa nepesbinyck KpeanTHom
KapTbl, CBsA3aHHbIM co cMeHo PNO 3aemwyuka, BantoTbl CyeTta, peangeHTcTBa 3aemMuimka unu pernona lNMogpasaenenuns, B KOTOPOM 3aeMLumky
ObIn OTKpPbIT CyeT.

7.4.10. MNepesbinyck KpeantHon kapTbl ocyllecTBnseTcs npu Hanuuum [JoctynHoro GanaHca B pa3mepe KoMuccun 3a nepesbinyck KpeguTHow
KapTbl (€CNY NPUMEHNMO), YCTAHOBIEHHON B COOTBETCTBUM C Tapudamu no KpeanTHeIM KapTam, AeNCTBYIOLWMMU Ha AaTy Nepesbinycka.

7.4.11. Mpwn n3ameHeHnn Trna KpeauTHOW KapTbl UK Npw nepeBbinycke KpeauTHo kapTbl Ha KpeauTHyto kapTy, BblaaBaeMyto 3aeMLuuky B AeHb

83 Mpu nepegaye OcHoBHOM KpeauTHoi KapTel nyTemM No4TOBOrO OTMNpaBneHns ykasaHHas kapTa Hanpaensetcs BaHkoM B HeaKTUBMPOBAHHOM BUAE W He sIBMsieTcs
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
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ero obpaueHus B NogpasgeneHne baHka c 3asBneHem o nepesbinycke KpeanTHon KapThl, BaHk ocywecTBnsieT BnokMpoBKy paHee BbiMyLUEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX KapT (Npy UX Hanuymn).

7.4.12. Mpn n3ameHeHnn Tuna KpeauTHOW KapTbl, HayMHasi C AaTbl NepeBbiNycka, HayYMCMNeHWe NPOLEHTOB Ha CYMMY OCHOBHOrO AoMra,
BO3HMKLLErO C AaTbl NepeBbinycka, OCYLLECTBSETCA MO NPOLEHTHON CTaBke, AeCTBYIOLEN Ans AaHHOro Tuna KpeauTHow KapThbl.
7.4.13. Mpu nameHeHun Tnna KpeamTHow kapTbl unv npu nepesbinycke KpeanTtHomn kapTel Ha KpeauTHyto kapTy, BblgaBaemylo 3aeMLunky B

AeHb ero obpalleHus B NoapasgeneHune baHka ¢ 3asBneHnem o nepesbinycke, KOMUCCUS, NpedycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosumn
B3MMaeTcs B nepBbll Pabounin geHb, cnedyowmin 3a AaTon cnucaHusa co Cyeta cyMMbl NepBoi (HaunHas ¢ gaTbl nepesbinycka) Onepauun no
KpeguTtHol kapTe B cooTBeTCTBUM C Tapudamum no KpeautHbIM kapTam, OEACTBYIOWMMI B ATy CMMCaHUS yKazaHHOW KOMUccuW. 3a BTOPON u
nocneaytoLme rofbl (Ha4MHasa ¢ gatbl Nepesblnycka) KoMncens, npegycmoTpeHHas n.7.1.6 unm 7.1.8 O6wmx Ycnosuii cnuceiBaeTcs He nosgHee
10 uncna mecsua, cregyloLiero 3a NocneaHnM MecsLeM Kaxaoro roga ocyLiecTBreHns pacyeTos/ npoueccuHra onepauni no KpegutHon kapte
3a crnegyoLwmin ro pacyeToB/NpPoLECCUMHra onepauui B cootseTcTBumn ¢ Tapudamm no KpeanTHelM kapTam, AeNCTBYOWMMM Ha AaTy CnMcaHus
yKasaHHOM KOMUCCUU, HE3aBUCMMO OT TOrO, Nosfb3oBarcs N 3aemwmk KpeauTtHow KapTon B 9TOT NEpMoa UNn HeT.

7.5. YcnoBusa obcnyxuBaHua KpeauTHbIX kapT

7.5.1.B uensax obecneveHus ncnonHeHus obasatenscts 3aemMiimka baHk BnpaBe yaepxumBaTb Haxogswmecs Ha CyeTe AeHexXHble CpeacTea, He
ncnonHaTb PacnopsikeHnsa 3aemMiumka B TedeHre 40 kaneHgapHbIX AHEN, cuMTas ¢ AaTbl Nogayn 3asBneHus Ha 6nokuposky KpeauTtHon KapTbl n
3akpblTe CueTa, K KOTOpOMy BbinyleHa KpeauTHas kapTa, Uu OKOHYaHWs ee cpoka AeNCTBUSA, U UCMONb30BaTh 3TW CPeACTBa Ans 3adeTa npu
OKOHYaTesbHbIX pac4eTax ¢ 3aeMLUNKOM.

7.5.2.ins bnokmpoBskn KpeantHow kapTbl 1 3akpbiTua CyeTa, K KOTopoMy BbinyleHa KpeauTtHas kapTa, 3aemwuky Heobxoaumo obpaTtutbes ¢
COOTBETCTBYIOLLMM 3asBneHnemM nuyHo B MNMogpasgenenune baxka nnu B MIHopmaLumnoHHbIA LieHTp BaHka B cooTBeTCcTBMM C NpasBunamun Pasgena
12 O6wmx Ycnosuii. B TeyeHne 40 kaneHgapHbix AHen 3aeMLUMK BNpaBe aHHYNMpoBaTh 3asiBneHune Ha 6rokuposky KpeautHon KapTel U 3akpbiTue
Cuerta, obpatusLumch B MIHbopMaLMOHHbIN LLeHTp BaHka B cooTBeTCTBMM ¢ nNpaBunamu Pasgena 12 O6wmx Ycnosui.

BaHk He MpVMHMMaEeT K UCMOMHeHWI0 3asiBneHve Ha 6rokupoBky KpeanTHo kapTbl U 3akpblTve CueTa 4O MOMEHTa MOJHOro noraweHns O6Lwen
CYMMbI 3a[10KEHHOCTU.

7.5.3.baHKk ponyckaeT CHATUE HanW4YHbIX AEHEeXHbIX CpeacTB B npedenax OHEBHOr0 M MeCSYHOro JIMMWUTOB CHATUS Hamnu4HbIX COrfacHo
OEenCTBYIOLLMM Ha AaTty Takoro cHATuA Tapudam no KpeautHblim kapTam. [encteue AHEBHOro JIuMuTa CHATUS HanNMYHbIX OFPaHUY4EeHO OAHUMM
CyTKaMu, AeNCTBNE MEeCAYHOro JIMMmUTa CHATMSA HaMUYHbIX OFPaHNYEHO KaneHg4apHbIM MecsLeM.

7.5.4. 3aemwuK BnpaBe UameHuTb [aty Boeinucku no KpeauTHoi kapTe, BbibpaB gaty u3 cnincka, npeanoxeHHoro baHkom®4. UameHeHune [Jartbl
Bbinmckn no KpeanTHOM KapTe OCYLLECTBASETCH He Yalle O4HOro pasa B ro. 3aeMwuk npegoctasnseT B baHk 3aseneHve 06 nsmexneHun fatbl
Beinuckn no KpeautHol kapTe nocpeactsom Cuctemsl.

MameHeHne OaTtbl Beinucku no KpeamMTHOM kapTe BO3MOXHO NPU UCMNOMHEHUN 3aEMLUMKOM CneayoLmX YCNOBUiA:

. no erﬂMTHOVI KapTe OTCYTCTBYeT NPOCpOoYeHHaaA 3a40JKEHHOCTb;

e no KpegutHon kapte onnadyeH MuUHMManbHbI nnaTex;
e [ata Bbinucku no KpeamTHom KapTe He nameHsnack B TedeHne nocneaHmx 360 gHen;
e o KpeanTHol kapTe oTcyTcTBYeT AnbTEepHATUBHAs 3a40MMKEHHOCTb.

Hoson [aton Beinuckn no KpegutHonm kapTe Ha3HayaeTcs AaTa, BblOpaHHast 3aemuimMkoMm n3 cnucka, npegnoxeHHoro baHkom, sBnstowascs
Gnwkarien nocne okoH4YaHua NnaTtexxHoro nepuoaa, B KOTopoM 3aeMLumk meHsieT [aty Bbinmcku no kpeauTHoOW kapTe.

7.5.5.HacToawmm CTOPOHbI NOATBEPXAAIOT, YTO MO OBOKAHOMY COrNacuio MPULLAW K COrNalleHnto O CreayloLlem: npu OTCYTCTBUM B TeYeHue
opaHoro roga Onepauuin® no CyeTy, K KOTOpoMy BbinywieHa KpeantHas kapTta B pamkax KpegutHoro [JoroBopa, 3akntouéHHoro o 01.06.2018, a
TakKke Npu ycnoBUM OTCYTCTBUS 3aA0SHKEHHOCTU 3aeMLumKa ykasdaHHbI KpeanTHbINn [loroBop cuMtaeTcst pacTOPrHyThIM MO COrMalleHUo CTOPOH U
3aemLumnk nopyyaeT baHky nepeBecTu MonoxuTenbHbI 6anaHc no CyeTy (Mpu Hannymn), ecnu oH He npeBbiwaeT 1 000 (OfHy ThICAYY) POCCUACKMX
pybnewn, B noxofbl baHka, nponssecTtn bnokuposky KpeguTHom kapTbl, BbinyLeHHon no KpegutHomy [loroBopy, 1 3akpbiTb CYET, OTKPbIThIN BaHkom
3aemLuuky B COOTBETCTBUM C KpeanTHbiM [JoroBopom.

7.5.6.3aeMwuK He Brpase TpeGoBaTh Mo cyay ucnonHeHus obssatenscts baHka no Bbigade KpeauTa.

7.6. HauucneHwue NpouUeHTOB 3a NoJfib3oBaHMe KpeanTHbLIMU cpeacTBamMu

7.6.1.MpoueHTbl 3a MoMb30BaHUE KPeAMTHBIMU CPeACTBaMM HauucnaloTcs B BanoTe Kpeauta, HauvHas ¢ daTthl, criegytowei 3a [atoi
npenocTasneHus Kpeauta, Ao Aathbl NOMHOrO NoralleHust 3a0/KEHHOCTU BKIMHOUYUTENBHO.

7.6.2.HauncneHve npoLeHTOB MPOM3BOONTCA EXeOQHEBHO 3a (haKTMYEeCKUi nepuog Mosfb3oBaHUA KpeauTHbIMM CpeacTBaMu Mo CTaBke badka
cornacHo Tapudam no KpeauTHbIM KapTam, OEWCTBYOLIMM Ha AaTy npefocTaBneHvss Kpeauta/ no craBke, yKasaHHOW B CrieluarnibHOM
NPeAnoXeHUN Mo ycnyre «AnbTepHaTUBHLIN NAaTeX», 3@ UCKITHYEHNEM CIyYaeB, ykasaHHbIX B .M. 7.4.12 n 7.11 O6wmx Ycnosui. HauncrneHHble
3a Nnosib3oBaHWe KpeauTHLIMK CPeaCcTBaMM NMPOLEHTLI yMeHbLuatoT JocTynHbii 6anaHc Ha [aTy Beinucku no KpeautHoi kapTe.

7.6.3.MpaBunna 0 HauyMCNEHUN MPOLEHTOB 3a MOSIb30BaHWe KpeauTHbIMU CPEACTBaMMU NPUMEHSIIOTCS C YY4ETOM YCRoBuii O JIbroTHOM nepuoge
KpeauToBaHUs, @ MMEHHO: 3a nonb3oBaHve Kpeautom Ans npoBeaeHuin JIbroTHbIX onepauui B TedeHue JIbroTHOro nepuoga KpeauMToBaHus
NMPOLIEHTblI HE HaYMCMATCA MPWU YCNOBWM MOMHOrO noraweHus 3agormkeHHocTn Ha [daty Bbinucku no KpeauTHOM kKapTe A0 OKOHYaHUst
cooTBeTcTBYtowero NMnatexHoro nepuoga. [Ansa Bo3oOHoBNeHUs JIbroTHOro nepvoga KpeavToBaHWs Heobxoanmo nonHoe noraweHne O6uwen
CYMMbI 330/KEHHOCTH.

Mo onpepeneHHblM TvnNam KpeauTHbix kapT BbaHk ycTaHaBnuBaeT JIbroTHbii nepuop kpeautoBaHus Ha 3 (Tpu) natexHblx nepuoga B
cootseTcTBUK € Tapudamm no KpeantHbim Kaptam®. B aTom criyyae npoueHThl 3a nonb3osaHve Kpeautom ans nposeaeHus JTbroTHbIX onepawuii
B TeyeHue JIbroTHOro nepuofa KpeauToBaHWs He HAYUCTISIIOTCS NPU OLHOBPEMEHHOM BbINOSTHEHUM CIEAYIOLLX YCITOBUN:

- cBOEBpeMeHHas onnata MuHuManbHbIX nnatexein B TedeHne Bcex MNnaTexHbix nepronos, Ha KoTopble pacnpocTpaHseTcs JIbroTHbIN nepuog
KpeauToBaHus;

- MonHoe noraweHve 3agomkeHHocTM Ha [aTy Bbinuckv no KpeauTHol kapTe OO0 OKOHYaHus nocrefHero MnaTexHoro nepuoaa, Ha KoTopblid
pacnpocTpaHsieTcs JIbroTHbI nepuog KpeauToBaHus.

B cnyyae HecBoeBpeMeHHOI onnatbl MUHUManbLHOro nnatexa NpoLeHThbl 3a Nomnb3oBaHWe KpeaUTHbIMU CPEACTBAMU HAaUYMCTIATCS COrMacHo .
7.6.1 O6wux Ycnosui.

84 Ycnyra npejoCTaBnseTcs No Mepe TEXHUYECKON peanusauum.

85 [Ina paccMaTpuMBaeMoro criydas BO BHUMaHWMe He MpUHMMAOTCA ornepauuu Mno crmcaHuio BaHkoM B yCTaHOBMEHHOM MOpsiAKe nnatexen B nonb3y Bawka,
NPUYUTAIOLLErOCS €My BO3HarpaxaeHus, LWTpados, neHe 1 UHbIX NoAoGHbLIX NnaTexen.

86 YCnyra npenoctaengaeTcda C MOMeHTa TEXHUYECKOMN peanusayunn.
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MepBbin JIbroTHBIA NEpUOA KPeauToBaHusA, cocTasnsaowmin 3 MNMnatexHbIx nepvoaa, ycTaHaBNMBaeTCs HadMHas ¢ AaTbl nepson Onepauum no
KpeauTHOM kapTe 3aTem No Mepe BbINOMHEHNST 3aeMLLMKOM yKa3aHHbIX BbILLE YCITOBUN.

BaHk HauMcnseT n BauMaeT NpoLeHTb! (JIbroTHbIN Neproa KpeaUTOBaHUS B 3TOM Crlyyae He NMPUMEHSIETCS):

e  Haonepauumn (UM Te UX YacTu), B pesynbTaTe KoTopbix obpasoBarncs Nepepacxon KpeanTHOro NMMUTA, Ha4YMHas CO OHS1, crieaytoLlero
3a faroli npegocTtaenexust Kpeauta v oo Aatel nonHoro noraleHust Mepepacxoaa KpeAMTHOrO NMMUTA BKITIOUYUTENBHO;
e  HayacTb OCHOBHOIO AOMra, BXOAsLero B AnbTepHaTUBHBIV NnaTex, B clly4ae HECBOEBPEMEHHON onmnaTthl ANbTEPHATUBHOMO NraTexa.

7.6.4.baHk BnpaBe yMeHbLUMTb B OAHOCTOPOHHEM MOpsiAKe pa3mep NPOLEHTHON CTaBKW, ykadaHHON B IHAMBMAOYyanbHbIX ycroBusix. B Takom criyvae
HOBBbI pa3mep MPOLLEHTHON CTaBku OyaeT yCTaHOBMEH B AMana3oHe 3HaYeHU MPOLEHTHBbIX CTaBOK (eCnn NMpUMEHWMO), UCXOAA U3 KaTeropum
3aemwyka n BbibpaHHoro 3aemwmnkom B MHamMemayanbHbIx ycnosusx Tapuda n Kateropum 3aemiumka.

7.6.5.baHk yBegomnsieT 3aemiumka o6 ycTaHOBNEHHOM HOBOM pa3mepe NpoLeHTHOM cTaBku nyTem HanpasneHna CMC-coobueHnsi Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnydyae npeBbilweHns 3aeMLmMKOM ycTaHoBrneHHoro KpegutHoro numuTa (B TOM 4ucne B pesynbTaTe CiucaHust co cyeTa GaHKOBCKMUX
KOMUCCUIA) Ha CymMMy onepaumii, Bbi3BaBLUMX ATOT lMNepepacxon KpeanTHoro nummnta (He Bkntoyas nepepacxog KpeantHoro numuta, BO3HUKLLNA B
pesynbTaTte ynnatbl NPOLEHTOB 3a nonb3oBaHne KpeantHbeIM nuMuToM) BaHk HauncnseT npoueHThbl B pasmepe, ycTaHOBMeHHOM Tapudamu no
KpeanTHbIM KapTam, AeNCTBYIOWMM Ha AaTy Takoro nepepacxoga, BnioTb A0 MOralleHns 3TOW CyMMbl B MOPSAKE O4epedHOCTW noralleHusi, B
CBSI3U C HecobnoaeHem 3aeMLUMKOM YCTaHOBIEHHOro B COOTBETCTBUM ¢ N. 1.83 O6wux Ycnosui pasmepa KpeguTtHoro numuTa.

7.6.7.baHk BnpaBe NpeAnoXuTb HEKOTOpbIM 3aemiwiukaM MNoaKMouMTb Ycnyry «AnbTepHaTuBHbIA nnatex». Ona atoro BaHk Hanpasnser
npeanoxexue (odepty) B popme SMS-coobieHns/Push-yBegomneHns nmbo Ha canTe TOProBO-CEPBUCHOTO MPEeAnpusTUSA Mpu COBEpLUEHUU
3aemwwmkom nokynku/onnatbl ycnyr B cetn UHTepHeT. OdhepTa BaHka coaepXuT ycnous NoaKnmioveHns Yenyrm « AnbTepHaTuBHbIA nnatex» (ans
kakon Onepauun no KpeauTHOW kapTe NpedoCTaBnsaeTcs MNpeanoXeHWe, pasMep CHWKEHHOW MPOLEeHTHOM CTaBKW, pa3Mep W KOMM4ecTBO
AnbTepHaTMBHbIX nNnaTtexen). AkuenToM npeanoxeHus (odepTbl) baHka co cTopoHbl KnueHTa sBnsieTca onnata Kpeguta B pasmepe,
COCTaBNsAoLLEM NnepBbli ANbTEpPHATUBHLIV NNaTex.

3aeMLLUMK MMeeT NpaBo OTKMOUNTL YCnyry «AnbTepHATUBHbBIN MNaTex»:
- 4epes VMIHPOpMaLMOHHbIN LieHTp baHka;
- B Cucreme®.

Mpu oTknioYeHnn Ycnyrm « AnbTepHaTUBHBIA MnaTex» HeonnavyeHHas YyacTb AnbTepHaTUBHOW 3a40S/MKEHHOCTU NepeBoaMTCs B OCHOBHOW OO,
cnegyowmn nocne OTYETHOro nepuoga, B KOTOpom Obina oTknodeHa Ycnyra «AnbTepHaTUBHBIA NNaTex», HAaYUCMEHNEe Ha HEero NpoLEeHTOB
NPON3BOAUTCH B COOTBETCTBUM C NHAMBUAYaNbHEIMW YCNOBUSIMMU.

7.7. NoraweHue 3apomkeHHocTn no Kpeauty

7.7.1.B Tevenne gencrteua KpegutHoro [loroBopa 3aemiumk o6s3aH exxemecsiiHO norawaTbe 3a40MmKeHHOCTb (Npy e€ Hannuun) Ha [daty Bbinmcku
no KpegutHon kapTe B pa3mepe, coctasnstoLeM MuHMManbHbI nnaTex, He Nno3aHee nocregHero AHA cooTBeTCTBYoLero MnaTtexHoro nepmoaa,
HO He paHee [OHSA, crneayoLwero 3a cooTBeTcTByowWen [aTton Beinuckn no KpeauTHow kapte. MNMpu BHeceHun 3aeMLUMKOM OEHEXHbIX CPEACTB B
pasmepe, npesbiwatwoliem MuHuManbHbI NNaTex, HO MeHee pasmepa OOLEeN CyMMbl 3a[0MMKEHHOCTU MO KpeauTy, AEHEeXHble CPeacTsa,
ocTaBlUMecs nocne noraweHns MuHMManbHOrO nnaTexa, HanpaBnslTCA Ha norawleHne ocTasllenca 3agormkeHHocTu Ha [aty Beinmcku no
KpeauTHoW KapTe.

7.7.2.BaHk BnpaBe ycTaHOBUTb BbiOpaHHbIM UM KnneHTam HyneBon nnatex, uHdopmaumio o6 yctaHoBneHun Hynesoro nnarexa, nepuoge ero
Aencteus KnneHT MoxeT y3HaTb 13 Beinucku no KpeautHow kapTe, a Takke B Cucteme.

7.7.3.MuH1ManbHbIN NnaTex BKYaeT B cebsa yacTb 3agomkeHHocTy Ha [aty Beinvcku no KpeamTtHom kapTe:
- 100% cymmbl cynebHbix nsgepxek baHka no B3bliCKaHUIO 3a00/MKEHHOCTH,

- 100 % cymmbl npeablaywero HeonmnavYeHHoro MuHMManbHOro nnartexa (BKkMvaeT B cebsi kak CyMMy HeonmnadeHHoro (MpoCpPOYEHHOro)
OCHOBHOTO [011ra, TaK M CyMMY HeomnayeHHbIX NPOLEHTOB, BbICTABMNEHHbIX paHee B Bbinvcke no KpeauTHol kapTe),

- 100% cymmbl MNMepepacxona KpeantHoro numumTa,
- 100% HaumcneHHbix B OTYETHOM Nepuofe NPOoLEHTOB (B TOM YMCIe HAYNCMEHHbIX Ha ANbTEPHATUBHYIO 3aJ0JKEHHOCTb),
- 100% HeycTOMKM 3a HEMCMOMHEHWE UNW HeHaanexallee ncnonHeHne oba3aTensCTB Mo BO3BPaTy 3a40MKEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOrO fosra (B TOM 4ucne Yactu AnbTepHaTUBHOW 3a0MKEHHOCTU, BXOAsLEN B ANbTepHATMBHbIA NnaTex
Tekywero OTYeTHOrO Mepuofa) 3a WCKMYEeHWeM npeablgyliero HeonnavYeHHoro MuHumanbHoro nnatexa. lNpu aTom baHk umeeT npaso
YCTaHOBUTb OTIINYHOE OT BbILLEYKa3aHHOIo NPOLLEHTHOE COOTHOLLIEHME OCHOBHOrO Aonra B pasmepe 3% unu 5% Heonna4yeHHoW CyMMbl OCHOBHOTO
ponra. Hgpopmaums o pasmepe MuHMManesHoro nnatexa gosoautcst Ao 3aemiymka B Boinucke no KpeanTtHon kapte. MI3aMeHeHns npoLeHTHOro
COOTHOLLUEHUS OCHOBHOIO [0fra He BreKyT 3a COO0M BO3HWKHOBEHME HOBbIX UK YBENUYEHWE pa3mepa CYLLECTBYHOLLINX AEHEXHbIX 0683aTenscTs
3aeMLmka no KpeautHomy [lorosopy.

7.7.4.Ecnn Obwasa cymma 3a0imKeHHOCTU Mo kpeauTy Ha [aty Beinucku no KpeauTHOM KapTe Tekyllero mMecsiua, 3a UCKMoYeHnem cyaebHbIX
N34epXKeK U UHbIX pacxofoB baHka no B3bICKAHUIO 3aJ0SKEHHOCTU, COCTaBMa CyMMY, MeHbLLYIO nMMbo paBHyto 600 poccuickum pybnsam (vnm 20
ponnapam CLUA, nnmn 20 eBpo), To MUHMManbHBIR NnaTex AOMKeH paBHATbCA 3a40MmKkeHHoCTM Ha [laTy Beinucku no KpeautHow kapTe.

7.7.5.NMpumennmo gna KpegutHeix JoroBopos, 3akntodeHHbix Ao 01.07.2014: 3a coBeplueHWe AeWCTBUM, NpegyCMOTpeHHbIX Tapudamu no
KpeanTtHbiM kapTam, BaHk B3umaeT ¢ KnneHTa KOMUCCUIO 38 MOHUTOPWHI MPOCPOYEHHON 3a40MMKEHHOCTU. B cnyyae ecnv cymma, BHeECEHHast Ans
onnatbl MMHMManbHOro nnaTexa HegocTaTouYHa Aa NOHOM onfaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAaYNCNSATb KOMUCCUIO 32 MOHUTOPUHT MPOCPOYEHHOM 3a40/MKEHHOCTH.

7.7.6.Mpu Heynnate MuHUMarbHOMO MnaTexa B CPOKW, yCTaHOBMeHHble n.7.7.1 BaHk Bnpase noTpe6osaTb HeMeAneHHoro noraieHus ObLen
CYMMbI 3a[10/XEHHOCTM MO KPeamTy, a Takke CyaeBHbIX U3aepKeK 1 UHbIX pacxodoB baHka no B3biCKaHMIO 3a00/HKEHHOCTY (MPY UX HAnuYum).

7.7.7.B cnyyae He[oCTaTOMHOCTW NOCTYNatoOLWMX CPEACTB AN MOMHOro norawenus MuHMmanbsHoro nnatexa v (unu) AnbTepHaTUBHOIO NnaTexa,
unm O6Lert CyMMbl 3a40HKEHHOCTY (3a UCKMoYeHeM AnbTepHATMBHON 3a0MKEHHOCTMN) AeHeXHble CPeACTBa HaNpaBAlOTCA B CHET MoralleHns
O6LLeln cyMMbl 3aA0IMKEHHOCTH (NpY ee Hanuuum), CyLLECTBYIOLLEN Ha AaTy, NPEALIEeCcTBYIOLLYI0 AaTe noraweHns (BKMYNTENbHO) B Crieaytolwem
nopsiake:

1) npocpoyeHHble NPOoLEHTHI 3a nonb3oBaHne KpegnTowm;

2)  npocpoYeHHasi CymMMa OCHOBHOTO JOMra;

3)  HeycToMKa B COOTBETCTBUM C M. 7.8.1 OBLWmMX YCcnoBui (ecnm NnpuMeHnmMo);

4)  NpOLEHTbI, HAYNCNEHHbIE Ha OCHOBHOWN [ONT;

5)  cymma OCHOBHOrO Jofra, Bxogsias B AnbTepHaTUBHbBIN Nnatex Tekyllero OT4eTHoro nepuoaa;

87 Ycnyra npefoCcTaBnseTcs No Mepe TEXHUYECKOW peanusaumy.

58



6)  3adpumkcmpoBaHHbI B [JaTy Beinnckn no KpeamTHOM kapTe OCHOBHOW AOIr;
7)  cymma OCHOBHOrO Aorira, BO3HMKLIas nocne nocregHen Jatbl BbINUCKU No KpeauTHoW KapTe;
8)  cyaebHble N3OepPXKM U NHble pacxodbl baHka No B3biCKaHWMIO 3aJ0MKEHHOCTMU.

7.7.8.B cny4yae ecnu y 3aemMLimka OTCyTCTBYET (MONHOCTBIO NoraweHa) 3agomkeHHoCcTb Ha Jaty Beinncku no KpeguTHon kapTe, TO BCe AeHEXHble
cpeacTea, noctynatowme B nepuog ¢ Oatel Beinvckn no KpeautHon kapTe Tekyllero mecsita BKIYUTENbHO A0 AaTbl, NpedlecTBytower [Jate
Bbinuckn no KpeautHow kapTe criegytowero mecsiua, BKIIOYUTENbHO, NPU BO3HUKHOBEHUM nocne OTyeTHoro nepuoga y 3aemMiiyka OCHOBHOMO
Jonra, HanpaensIOTCS B CHET €ro MNoraLleHust.

7.7.9.0ns obecneyeHusi cBoeBpeMeHHbIX pacyeToB no Kpeanty 3aemwmk npegoctasnseT baHKky npaBo B ycTaHoBneHHble Obwummn Ycnosuamm
Ccpokn 6e3 nony4veHus [OMOMHUTENBHOro cornacusa 3aeMuimka cnucbiBatb co CyeTa COOTBETCTBYOLLYO cymMy B BanoTe Kpeguta B pamkax
OCYLLIECTBIIEHNS CTOPOHaMK Be3HanNYHbIX pac4eToB MHKACCOBLIMW NOPYyYeHMsAMM B cooTBeTCTBUM C M. 3.15 O6Lwmx Ycnosuii. [Mpyn aTom cnucaHve
MOXeT OCyLLecTBNATLCA baHkoM kak B nonb3y camoro baHka, Tak 1 no nopyyeHuto, 1 B Nonb3y noboro nuua, kotopomy baHk MoxeT nepegaTtb
cBov npaBa no KpeautHomy [loroBopy. CnucaHue geHexHbix cpeacTs co CyeTa KnueHta B ynnaTy npocpoyeHHon 3agormkeHHocTy no KpegntHon
KapTe BO3MOXHO, Ha4MHas C NepBOro AHS €é BO3HWKHOBEHUS 1 40 AaTbl NoralleHns B NofiHOM obbeme. MNonoxeHnst HacToALWEro NyHKTa SBhAsloTCA
HeoTbeMNeMoW YacTbio MobbIX 40roBopoB 6aHKOBCKOro cyeTa, 3akmiodeHHbIX Mexay baHkom n 3aemiwmkom. Mpu HannymmM NPOTMBOPEYNI MexXay
KaknMu-nmbo MOMNOXEHUAMM Takux [OroBOPOB U MOMIOXKEHUAMM HACTOALWEro MyHKTa, MONIOXKEHWUs HacToswero nyHkra 6yayT wumeTb
NPEeNMyLLECTBEHHYIO CUITY.

7.7.10. MHdpopmaums o Hanuuum NnpocpoyeHHON 3agomkeHHOCTH No KpegutHomy [loroBopy AOCTyNHA 3aeMLUMKy CO OHS, CriedytoLlero 3a AHeM
okoH4aHus lNMnaTexHoro nepuoaa, 6ecnnaTHo:

- B Cucrewme;
-npw obpalueHun B MNMogpasgeneHue baHka;
- Npu obpatleHnn B IHhOpMaLMOHHBIN LEHTP.

7.7.11. CpeacTBa, ocTasLuMecs nocne nonHoro noraweHus O6LLen cyMMbl 3aA0MKEHHOCTUN NO KpeauTy, yeenuumsatoT [JocTynHbIn 6anaHc.
7.7.12. Ha cymmy MNonoxwutensHoro 6anaHca no CyeTy NPOLEeHTbI He HAYNCHIAOTCS.
7.7.13. 3aeMLnK 0653aH He NPOM3BOAUTL 3a4eT BCTPEYHbIX OAHOPOAHBLIX TPEOOBaHUIA B OTHOLLEHWUM KaKUX-NIMBO CyMM, ynnayvBaemMbliX UM

53HKy no erD,I/ITHOMy ,D,orosopy, 1 He Npon3BoaAnNTb Kakune-nmbo nHble yaepXxaHua U3 ykasaHHbIX CyMM, 3a UCKIIOYeHneM crnydaesB, Koraa 3aemLmk
0b6sa3aH npon3BoanTb Takne yaepxaHmda B COOTBETCTBUU C TpeﬁOBaHVIHMVI ﬂ,eVICTBleU.I,BFO 3akoHogarenbcTBa Poccuiickon d)e,uepau,mm.

7.7.14. O6saszaTtenscTea 3aeMLiMKa Mo MoraleHNo 3af00MKeHHOCTU No KpeauTy, npoueHTam, CymMaMm KOMUCCUIA, a Takke Mo NobbiM UHbIM
nnaTexam CYATaITCA UCMONMHEHHLIMU B ATy CNMCcaHUs OeHeXHbIX cpeAcTs co CueTa 3aemimka B norb3y baHka B CHET noralleHnsi ykasaHHOM
33[0KEHHOCTU, @ B Crly4ae WCMOSIHEHUSI yKa3aHHbIX 06s3aTenibCTB WHbIM CnocoboM — B AaTy nosiyyeHust BaHKkoM OeHEeXHbIX CPeAacTs,
npegHasHayYeHHbIX Ans NnoraweHns ykazaHHOW 3a40/MKEHHOCTH, UHBIM CMOCOBoM.

7.7.15. B cny4yae npowenusi baHkom ponra o6sa3atenscTBo 3aeMiyka B COOTBETCTBYHIOLLEN YACTU CYMTAETCs NpekpalleHHbIM C MOMEHTa
HanpaeneHus baHkoM yBegoOMIeHNs O NPOLLEeHWN Jonra B nopsgke, yCTaHoBIeHHOM N. 2.14 O6wmx Ycnosui.

7.8. OTBeTCTBEHHOCTb CTOPOH

7.8.1. Ecnn 3To npegycMoTpeHo NHauBMAyanbHbIMKU ycnoBuaMu, baHkom MOXeT B3MMaTbCsa HeycTorKka 3a HEUCTONHEHE UM HeHaanexatlee
ucnosnHeHne oba3aTenbCcTB NO BO3BpaATy 3af4OSPKEHHOCTW, B T.4. HeocylwlecTBreHne MuHMManbHOro nnaTtexa B YCTaHoBMeHHble O6wwmmu
YcnoBusimu cpoku. Paamep HeycTonku onpegensietca MHaveuayanbHbIMK ycrnoBusaMy. HauncneHHas HeycTolika yMmeHbluaeT JocTynHbI 6anaHc
Ha [aty Bbinucku no KpeguTHon kapTe.

7.8.2.B cnyyae HeucnonHeHns 3aeMLumkoM cBoux obsizaTenscTB no KpeamtHomy JoroBopy 3aemiumk npegoctaBnsieT baHky npaBo Ha cnvcaHue
OeHexHbIx cpeacTe 6e3 gononHuTensHoro cornacus 3aemMuwmka c noboro Cyeta 3aemiumka (He3aBucmo oT BantoThl CyeTa) 6e3 pacnopsikeHus
3aemwuika. Mpu atom 3aemMwuk ynonHomoumeaeT baHk OoCyLLeCcTBUTbL KOHBEPCUIO OEHEXHbBIX CPEACTB, Haxoaawmxcsa Ha CyeTtax B TOM UK MHOMN
BanitoTe, B BamntOTy HEUCMNONMHEHHOrO 3aeMLLMKOM AeHexXHoro obsizatenbCcTBa No BHYTPEeHHeMY Kypcy BaHka Ha gaTy n Bpemsi OCyLLeCTBMNEHMUSs
KOHBEPCUM.

7.8.3.MNMpn HanMuMu OCHOBAHWI, NPEeoyCMOTPEHHbIX OEWCTBYHOLWMM 3akoHopaTenscTtBoM Poccuiickon Pepepaumn, BaHk BnpaBe TpeboBaTb
[0CPOYHOro norawleHus OB6Len CyMMbl 3a0SKEHHOCTU B NONMHOM pa3mepe. 3aeMiumk 0b6s3aH Npon3BecTy nonHoe noraweHne O6Len cymmbl
3ap0/mkKeHHoCTH B TeveHne 30 KaneHOapHbIX AHen ¢ faTel HanpaeneHus TpeboeaHua BaHkom. B cnyvae mcnonHeHus 3aemwmkom TpeboBaHus
BbaHka KpegutHbii [loroBop cuuMTaeTcsi pacTOprHyTbiM MO COrfnalleHuio CTOpoH. B cnyvae HeucnonHeHnus 3aeMLMKOM MNpegyCMOTPEHHOrO
HaCTOSLLUMM NYHKTOM TpeboBaHus baHk BnpaBe B3bickaTb CyMMY 3a0JKEHHOCTU B CyAebHOM nopsiake.

7.9. Nony4yeHue Bbinucku no KpeantHown kapre

7.9.1.Bbinvcka no KpeauTtHol kapTe, hopmmpyeTcsa B nocneaHuin geHb kaxaoro OT4eTHOro nepuoaa.

7.9.2. Buinvcka no KpeamTHom kapTe HanpaBnseTcs 3aeMLuKy no aneKTPoHHOM noyTe, agpec KOTopon 6bin npegoctaeneH 3aemiimkom baHky.
7.9.3.BaHK He HeceT OTBETCTBEHHOCTM 3a Hemnorny4veHve 3aemLimkom Beinvcku no KpegutHol kapTe no npuynHam, He 3aBucsilMm oT baHka.
7.9.4.PacwmpeHHas Bbinucka no KpeauTHOM kapTe nNpegocTaBnsieTcss MO MUCbMEHHOMY 3anpocy 3aemiuvka, npefocTaBfieHHOMY B
MoppasaeneHve baxka B cootBeTCTBUM € TpeboBaHuamu n.3.17 O6wwmx Ycnosuin, nnbo no 3anpocy 3aemuiyka B Cucteme. B cnydae otcytcTBus
Moppasgenenunst baHka B ropoae, B KOTOPOM ¢ 3aemwmkoM 6bin 3akntodeH KpeauTHein Jorosop, PaclwumnpeHHas Bbinucka no KpegutHon kapTte

MOXeT ObITb NpegocTaBneHa 3aeMLUMKy Ha yKas3aHHbI MM agpec 3MeKTPOHHOM NoyThl Npu obpaieHnn B MIHopMaunoHHbIi LueHTp baHka B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6wux Ycnosui.

7.10. BaHk nmeeT npaBo nepeaaTb cBou npaea no KpegmutHomy [loroBopy ¢ cobnogeHnem TpeboBaHuin 3akoHogatenscTea Po.

7.11. Ocob6eHHOCcTU ob6cnyxuBaHua KpeauTHbix kapT 3aemlumukoB, oTHocswmxca K Kateropum 3aemwmka 3, Kateropuu 3aemwuka 4,
Kateropumn 3aemwuka 5 n Kateropum 3aemumka 9

7.11.1. BaHk npefocTaBnsieT BO3MOXHOCTb 0dhopMuTb KpeuTHyHo kapTy (ecnv no MHeHuio BaHka 3aeMLUvK yaoBneTBOPSIET YyCTAHOBEHHbBIM
BaHKkoM KpUTEpUsIM NNaTexecnocobHOCTH) Ha CreayoLMX YCIOBUSIX:

—  ONns COTPYyOHMKOB opraHu3auuin-naptHepoB baHka no Tapudam, npumeHumbim ans Kateropmmn 3aemiumka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM kapTam, npumeHumbiM ansa Kateropum 3aemumka 9;

—  ans 3apnnatHblx KnnenTtoB 1 MHanBuayaneHbix 3apnnatHbix KnueHToB no Tapudam no KpeantHbIM kapTam, npumeHuMbivM ans Kateropum
3aemwuika 4 n Kateropmm 3aemiwimka 5 cootBeTcTBeHHO (MpumeHnmo ansa KpeantHbix JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

7.11.2. B cnyuyae npekpalieHusi TpyAoBbIX OTHOLLUEHUI Mexdy COTPYOHMKOM opraHusauumu-naptHepa baHka u ero pabotogatenem, bBaHk
nameHsiet Kateropuio 3aemiumka 3 Ha Kateropuio 3aemwumka 1. Mpu atom B cnyyae nameHeHns Kateropun 3aemuumka 3 Ha Kateropumio 3aemiymka
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1, BaHk ocyLlecTBNSIET N3MEHEHME NPOLIEHTHOW CTaBKuM B pa3Mepe W nopsiake, NpedycMOTpeHHOM MHaMBMAyanbHbIMK ycrnoBusiMy. HauuHas c
OaTbl UBMEHEHUS MPOLEHTHON CTaBKM, HAYUCNEHME NPOLIEHTOB HA OCHOBHOW JOMT OCYLLECTBNSAETCS N0 U3MEHEHHOW NPOLEHTHON cTaBke. Mpn aToM
nepecyeT NPOLIEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLUENCS NPOLLEHTHOW CTaBKe, HE MPOM3BOAMTCS.

7.11.3. Ons KpeanTHbix JoroBopos, 3akntoveHHbix Ao 01.07.2014: B cnyyae npekpalleHns TpyaoBbix OTHoweHun mexay CotpyaHukom BaHka
n ero pabotogartenem, baHk ocyuiectensieT obcnyxuBaHne 3aemiumka Ha OCHOBaHUKM cTaHAapTHbIX Tapudos no KpeanTtHeim kaptam n Cyetam
dU3MYECKUX 1L, C YCMNOBMSMM KOTOPbIX 3aeMLlimMk MOXeT B noboe Bpemsi o3HakoMmuTbes B [NogpasgeneHusx badka, Ha Cavite BaHka wnu
no3BoHMB B MHdopMauunoHHbi LieHTp BaHka (k gaHHoMy criyyato n. 2.12 O6wux Ycnosun He npumMmensieTcs). Mpu atom nepesoa 3aemiumka Ha
yKasaHHble Bbllle cTaHAapTHble Tapudbl ocywecTBnseTcs baHkom He no3gHee 14 AHew € AaThbl NpekpalleHns TPYAOBbIX OTHOLIEHUA Mexay
CotpyaHukom baHka n ero pabotogaTtenem. HauvHasi ¢ gatbl nepeBoga 3aemiivka Ha cTtaHgapTHble Tapudbl, HaYMCNeHWe MPOLEHTOB Ha
OCHOBHOW 0T OCYLLECTBSIETCA NO NPOoLEeHTHOM cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cooTBeTcTBUM € N.7.6. O6wmx Ycnosun. MNpu
3TOM NepecyeT NPOLIEHTOB, HAYUCINEHHBIX NO paHee NPUMEeHsBLUENCS CTaBke, He npou3BoanTcs. baHk yeegomnseT 3aemMLumka 06 yCcTaHOBNIEHHOM
pa3mepe NpOoLEHTHOW CTaBku NyTem HanpasneHms SMS-coobleHns Ha KOHTakTHbIN Homep MobunbHoro TenedoHa KnveHnTta.

7.11.4. Ons KpegutHbix [JoroBopoB, 3akntoveHHbIx ¢ 01.07.2014: B cnyyae npekpalleHns TpyAoBblX OTHoweHun mexay CotpyaHukom baHka
n ero pabotonartenem, baHk nsmenset Kateroputo 3aemiumka 9 Ha Kateropumio 3aemwiuka 1. MNpu atom B cnyvae nameHennsi Kateropun 3aemiumka
9 Ha KaTeroputo 3aemwumka 1, BaHk ocyLlecTBnsieT naMeHeHve NPOoLEHTHOW CTaBKM B pa3Mepe v nopsigke, npeaycMoTpeHHoOM MHanBuayanbHbeiMu
ycnosusaMU. HaunHas ¢ gaTbl MU3MEHEHUSA NPOLIEHTHOW CTaBKMW, Ha4YMCrieHWe MPOLEHTOB Ha OCHOBHOW AOMTM OCYLLECTBNSETCS MO M3MEHEHHON
npoueHTHOM cTaBke. [pn 3TOM nepecyeT NPOLIEHTOB, HAYUCIIEHHbIX MO paHee NPUMEeHSsIBLLENCS NPOLEHTHON CTaBke, He MPOU3BOANTCS.

7.11.5. BaHk nmeet npaBo nameHuTb Kareropuio 3aemuimka 4 nnu Kateropuio 3aemwuka 5 Ha Kateropuio 3aemiwuka 1, ecnu HacTynut noboe
13 OcHoBaHui onsa oTkpenneHnsa 3apnnartHoro Knuenta. MNpu atom BaHk He npon3BoauT nameHeHune Ha Kateropuio 3aemuymka 1, ecnv B TedeHne
2 (OBYX) KaneHgapHbIX MecsLeB, cnedyoLmx 3a MecsileM, B KOTopoM HacTtynuno OcHoBaHue ans otkpenneHus 3apnnartHoro Knuenta, KnueHt
ctaHosuTcs MHameBmnayaneHeim 3apnnaTtHeiM KnueHtom (cornacHo n. 15.6 O6wux Ycnosui).

7.11.6. BaHk nmeeT npaBo nameHutb Kateropuio 3aemwmka 4 nnm Kateropmio 3aemwmka 5 Ha Kateropuio 3aemuwmka 1, ecnv npousonget
OtkntoyeHue Maketa ycnyr KnneHTom B TeyeHune 2 (OBYX) KaneHAapHbIX MeCcsLeB, Creayolmx 3a MecsueM, B KOTOpoM HacTynuno OcHoBaHue
ans otkpennexus 3apnnatHoro KnveHTa.

7.11.7. B cnyyae HacTynneHus OcHoBaHusi Anst otkpenneHusa 3apnnatHoro KnveHTta ot 3apnnatHoOro npoekTa, ykasaHHOro B NoAanyHKTe 2)
n.1.107 O6wmx Ycnosun, baHk BnpaBe u3ameHuTb Kateropuio 3aemwmka 4 unn Kateropuio 3aemwmka 5 Ha Kateropuio 3aemuwmka 1. Bank
yBegomnseT 3aemiumka 06 nsmeHeHun Kateropumn 3aemiumka nobbiM M3 Cnoco6oB, yCTaHOBMNEHHbIX M. 2.14 O6wux Ycnosui.

7.11.8. Mpn HecobniogeHun UNHameugyaneHeiM 3apnnaTtHeiM KnueHTom TpeboBaHun, ycTaHoBrneHHbiX B n. 15.6 O6wmx Ycnosun, baHk
nNpoun3BOAUT MpekpalleHne obcnyxuneaHusi Takoro KnueHta B kadectBe WHamemayanbHoro 3apnnartHoro KnueHta u ycTaHaBnuBaeT emy
KaTteroputo 3aemiymka 1.

7.11.9. Mpu HacTynneHun nocneacTBuii, NPeLyCMOTPEHHbIX NHAMBMAYaNbHBIMK YCNOBUSIMU ANS ClyvyaeB n3aMeHeHns Kateropum 3aemiumka
BaHkom, KpegutHas Kapta obcnyxunBaeTcs Ha U3MEHEHHbIX YCMOBUSX, KOTOpblE He mnoanexaT nepecMmoTpy baHkom B cnyyae ganbHewnwlero
nameHeHuns Kateropum 3aemwmka Ha Kateropuio 3aemwmka 4 unu Kareropuio 3aemiumka 5.

7.11.10. [Onsa KpeouTHbIX AOroBopoB, 3akmntodeHHbIx o 07.06.2015: npu nameHennn baHkom Kateropuun 3aemuwumka ¢ Kateropun 3aemwumka 4
unn Kateropun 3aemwmka 5 Ha Kateropumio 3aemwmka 1, BaHk ocyllecTBnsieT M3MeHeHWe MPOLIeHTHOW CTaBkM B pa3mepe U nopsigke,
npegycmMoTpeHHoM VHavBuayanbHbIMW YCAOBUAMU, W, HAYMHASA C AaTbl U3MEHEHUS NMPOLIEHTHOW CTaBKW, HaYyuCneHne npoLeHTOB Ha OCHOBHOM
[0Mr OCyLLEeCTBNSETCA MO U3MEHEHHON NPOLLEHTHON cTaBke. [pn 3ToOM nepecyeT NPOLEHTOB, HAYNCIIEHHbIX MO paHee NPUMEHSABLLIENCS NPOLEHTHON
cTaBKe, He MPoM3BOAUTCS.

7.11.11. Bo Bcex cnyyasx uameHeHus Kateropum 3aemuimka u npucBoeHus Kateropum 3aemuwmka 1 HaumHaoT AencTBoBaTtb Tapudbl,
npumeHumble Kk Kateropum 3aemwmka 1, 3a MWCKNOYeHWeM pas3Mepa NPOLEHTHOW CTaBKW, W3MEHeHWe KOTOpPOM MPOMCXOAWUT COrnacHo
MHavemnayanbHbIM yCNoBUaM.

8. Mopspok npegoctaBneHus u noraweHus MoTpebuTenbLCKUX KpeaUToB
8.1. Mopspok npepoctaBneHus Kpeaura

8.1.1. B cnyuyasx, onpegeneHHbix BaHkom, KnveHT BnpaBe nNpedocTaBUTb CKaH-KOMWMU  [OKYMEHTOB, MNOATBEPXKAAWMUX €ero
nnaTexecnocobHocTb/aoxoa Yepe3 Cuctemy ¢ NognMcaHMem JOKYMEHTOB B COOTBETCTBUM € 11.10.2.16 O6wmx Ycnosui.

8.1.2.MNocne paccMOTpeHWsi AOKYMEHTOB, NpefocTaBneHHbIX KnveHTom B pamkax 3asBku Ha Kpeaut, BaHk onpefensieT cooTBeTcTBrE 3aemLumka
yCTaHOBMNEHHbIM BaHkom Kputepusm nnatexecnocobHocTn. Ecnu 3aemumk, no MHeHuto baHka, COOTBETCTBYET YCTaHOBMEHHbIM bBaHkom
KpuTepusm nnatexecnocobHoctn, BaHk 3akntoyaet ¢ 3aemimkom KpeamTHbin JoroBop v npepoctasnsieT Kpeaut B COOTBETCTBUM C YCIIOBUSIMUA
KpeanTtHoro [orosopa. BaHk ocTaBnseT 3a cobow npaBo oTkasaTb 3aeMLiuKy B 3akntodeHumn KpegutHoro [oroBopa u Bbigadve Kpeguta 6es
06BbACHEHMS NPUYMH OTKa3a.

Ycnosusa Kpeguta B yacT pasmepa npoueHTHol cTtaeku no KpeauTy, cymmbl Kpeauta, cpoka Kpeauta, komuccum 3a obenyxusaHune kpeamtass
(ecnun B COOTBETCTBUU C YCIOBUSIMU, YKa3aHHbIMK B 3asiBneHun Ha Kpeant 3aemuumk ynnadnsaeT baHKy AaHHY0 KOMUCCUIO), MUHUMAIbHON CYMMbI
YaCTUYHOrO JOCPOYHOrO NMOralleHusi, HbIe YCNOBUS KpeaUTOBaHMWS ONpeaensioTcs CTOPOHaMy B COOTBETCTBUMU ¢ Tapudamu, 4eACTBYOWMMU Ha
MOMEHT npegocTasneHuns 3aemwimkomM AHKeTbl B baHk 1 He nognexaT M3MeHeHuto, ecnn nHoe He ycTaHoBneHo O6Lwmmn ycrnosusmu/3aseneHvem
Ha KpeauT/VHanBuayanbHbIMU YCNOBUSIMU.

[ns KpeanTHbix [loroBopos, 3akntoveHHbix Ao 01.07.2014, pa3mep nognexaluen ynnaTte HeyCTorku onpegensetca Tapudamun, 4ENCTBYIOLLMMU
Ha MOMEHT Ha4MCINEHUSA HEYCTOMKM, eCnin MO yKa3aHHbIM Tapudam pa3mep HEeYCTOMKM MeHblue YeM yKasaHHbIn B Tapudax, 4eNnCcTBYOLWNX Ha
MOMEHT npegocTaBneHns 3aemiwimkom AHkeTbl B baHk. B ocTanbHbIX criydyasx pasMmep HeycTolnku onpegensetca Tapudamu, AeACTBYOWUMUN HA
MOMEHT npepocTaBnenns 3aemwimkom AHkeTbl B baHk. [na KpegntHeix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014, pasmep nognexaiien ynnate
HeyCToViku onpeaensieTcs MiHanenayanbHeIMU YCIIOBUSIMU.

8.1.3.3aemMLumk BnpaBe coobwmTh BaHky 0 cBoeM cornacum Ha nonydvexnve Kpeouta Ha ycrnoBusix, ykasaHHblX B MHOMBMAYanbHbLIX YCNOBUSIX, B
TeueHune 14 kaneHaapHbIX AHEN CO AHSA UX npegocTaBneHns 3aemiumky baHkom. 3aemumk coobliaet baHky 0 cBOeM cornacuv nyTem noanmMcaHust
MHaovBmayanbHbIX yCroBuin U nepeaayn nx B bank.

8.1.4.KpeouT npepoctaBnsieTcst 3aemiuuky B 6e3HanmyHon dopme, nytem 3auncrnenus Bceli cymmbl Kpeanta Ha CyeT B nonHoM obbeme B faTy
npegoctasneHusa Kpeguta 6e3 ocyLecTBNEeHNs AONONHUTENBHOrO MHAOPMUPOBaHUS 3aemMLLnka 06 3TOM.

8.1.5.MNpwu nogaye 3asnBkun B Cucteme PanddarnizeH-OHnaiH, B cny4vasx, onpegeneHHbix baHkom, 3aumcneHne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKpbITbIN TEKyLMI c4eT B BantoTe KpeauTta.

8.1.6.3aeMLuuk BrpaBe OTkasaTbCs OT nonyveHusi Kpeauta B TedeHe ofHoro pabouvero AHsi ¢ MOMeHTa noanucaHus um UHameBuayanbHbIX

88 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3UMAeTCs B MOPSAKE U Ha YCIOBUAX, YCTAaHOBMNEHHbIX KpeaWTHLIM [OrOBOPOM.
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ycnosun, ysegommns 06 aTom baHk nocpeactsom obpaiueHns B IHopMaLnOHHBIA LeHTp baHka.

8.2. Tpu HactynneHun obCToATENLCTB Henpeogonumon cunbl B Mecte ucnonHeHnus [doroBopa Ao npepoctaenenvs Kpeguta badk no
cobcTBeHHOMY BbIOOPY yBeaoMnseT 3aeMiimka o npekpalleHun genctemsa KpegutHoro gorosopa unv 0 NpMoCTaHOBEHUM UCNONMHeHNs BaHkom
06s3aHHOCTM MO npepocTaBnennto Kpeguta nyteM pasmelleHus cooTBETCTBYoLWEN nHdopmauun Ha Cavite BaHka u/vnm B oducax baHka,
OCYLLECTBISAIOLWMX OPOpMIIeHNe KpeauTHbIX AOrOBOPOB C dmanyeckumun nuuamn. baHk Bnpase AONOMHUTENBHO MHMOPMUpoBaThL 3aeMLumka o
npekpaweHun KpegutHoro gorosopa unu npuoctaHoBneHun Boigadn Kpeamta cnocobamu, ycraHoBneHHbIMM KpeamTHeIM goroBopom. B cnyyae
npuocTaHoBMNeHMs ucnonHeHns baHkom ob6a3aHHOCTM no Bbigave KpeauTa, ero npegoctasneHne B ganbHenwem ocylectsnsetTcs baHkom Tonbko
Ha OCHOBaHWW MOfy4YeHHOro oT 3aemMwyka B TeyeHne 14 [OHeR NO OKOHYaHWM [OENCTBUS HEMNPeoAoNMMON Cunbl MOATBEPXAEHUS
3aMHTEpPEeCcOBaHHOCTM B nonyveHun Kpeguta B NMCbMeHHOW cdopme unv no Homepy TenedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
6ecnnartHas nuHus no Poccun), unu no MHOMy Homepy TenedoHa, ykasaHHOMY B coobLueHnn baHka.

KpeOuTHbI OOrOBOpP CYMTaETCA PaCTOPrHyTbIM MO COrMalleHu0 CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHus baHkom Ha Cavite baHka
MHdOpMaLMK O npekpalleHun aencTeust KpegutHoro gorosopa Mnuv B AeHb OKOHYaHMKM CPoKa npeaocTaBreHus 3aeMLMKOM BbilleyKa3aHHOro
NOATBEPXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHUs oT 3aemLuymka.

8.3. Ynnarta npoueHTOB U Bo3BpaT KpeauTta

8.3.1. MNpoueHThl 3a nonb3osBaHne Kpegntom HaumcnsTca baHkom B BantoTe KpeauTa, exedHEeBHO HaumMHas co OHS, criegytoliero 3a [aTton
npepoctasneHus Kpeaguta, n no geHb okoH4YaHust Cpoka Kpeguta/Cpoka Bo3spaTta Kpeauta BKOYMTENBHO (C y4eTOM NonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymmbl Kpeguta (ccyaHom 3agomKeHHOCTH), NoAnexallen Bo3spary, yuuteiBaemon baHkom Ha CcyaHom cyeTe 3aemuyuka
(Ha Hayano onepaumMoHHOro AHSA), U3 pacyeTa MPOLEHTHON CTaBKW, yCTaHoBrieHHoW B 3asiBrieHun Ha Kpegut/MHAmBMAyanbHbIX YCrOBUSAX, W
(hakTMyeckoro konuyectsa AgHei MpoueHTHoro nepvoaa®. basoit Ans HadvcneHus npoueHToB No KpeauTy siBNseTca OeiCTBUTENIbHOE YMCIIo
KaneHgapHbIx AHen B rogy (365 unu 366 aHe COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyuwiectBneHus ExxemecauHoro nnarexa npuxoauTcsa Ha AeHb, He sBnsaolwmiica Pabounm gHem, ynnata oyepegHoro
ExxemecsiyHOro nnatexa npov3BoauTcs B nepBbii Pabounii geHb, cnepytowmii 3a [aton ocyllecTBneHus ExemecayHoro nnatexa, npyM 3ToMm
YyKa3aHHbIM [eHb MWCKNIoYaeTcsl M3 pacyeTta Mpu HaducneHuu npoueHToB B cnegytowem [poueHTHoOM nepuoge. B cnyyae ecnm [aTta
ocyuwecTtBneHunss ExxemecayHoro nnatexa B NocnegHuit MNpoUEHTHBIN Nnepuoa NpuxoouTcsa Ha AeHb, He sinswwumiics Pabouum gHem, ynnarta
ouvepepnHoro ExxemecsiyHoro nnarexa nponssBoamTcs B nepBbii Pabounin geHb, cnegyowmii 3a [laton ocyuiecTBneHust ExxemecsayHoro nnarexa,
Nnpv 9TOM YKa3aHHbIN AeHb He BKIOYAETCsl B pacyeT npy HauucneHmmn npoueHToB B MNMocneaHem MNpoueHTHOM nepuoge.

8.3.3.Jara ocylecTBneHus ExemecsayHoro nnatexa MoxeT ObITb M3MeHeHa Mo 3asBneHnio 3aemiumka ¢ cornacus baHka Ha wHyto gaty. B Takom
cnyyae Bce nonoxenusa KpeautHoro [lorosopa, kacatowwmecs [laTbl ocylecTBneHns ExxemecsayHoro nnatexa, pacnpocTpaHsoTCS Ha UHYIO AaTy.

3aemwuuk Bnpase ohopMuThb 3asiernieHne 06 nameHeHumn [atel ocyecteneHns ExemecayHoro nnatexa yepes VIHpopmMaLumnoHHbI LeHTp baHka B
CcooTBETCTBMM C NpaBunamu Pasgena 12 O6wumx Ycnosuin. B aTom crnyyae B xoae TenedoHHOro pasropopa 3aeMLUMK 03By4MBaET xenaemyto faty
ocylecTBneHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemwuk Bo3BpallaeT Kpeaut, ynnayvMBaeT NpOLEHTLI, HAYMCIIeHHble 3a Monb3oBaHve KpeauToM, cyMMbl KOMUCCUIA 38 OGCHyXMBaHWeE
KpeauTa (ECnv NPUMEHUMO) U EXEMECSIUHBIX CTPaXOBbIX MNaTeXeln (ECnu NPUMEHUMO) MyTEM OCYLLECTBIIEHUS paBHbIX EXXeMecsuHbIX nnaTexen,
HauMHasi Cc JaTtbl MepBoro nnaTexa, ykasaHHoun B 3asiBneHun Ha KpeauT/MiHaueuayasnbHbix ycnoBusx ([aTbl OCYLWECTBEHUS MNepBoro
ExxemecsiuHOro nnartexa), B criedytoLemM nopsake:

8.3.4.1. ExeMecsYHbIA NnaTex ynnadyveaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIO KaXOAoro Mecsua, onpefeneHHoe B 3asiBNieHUM Ha
Kpeaut/MHamsuayanbHbix ycrnosusx (Jata ocyllectenenus ExxemecauHoro nnatexa). [Ans obecneveHns cBOEBPEMEHHbIX pacHeToB Mo KpeauTty
3aemwuk npegoctasnseT baHKy npaBo B yKadaHHble Bbille CPOKM 6e3 nonyyveHns OONONHUTENbHOro cornacus 3aeMiumka cnucbiBatb co Cyeta
COOTBETCTBYIOLLYIO CyMMy B BanioTe KpeauTa B pamkax OCyLWECTBMEHUS CTOPOHaMU Ge3HanMyHbIX pacyeToB MHKACCOBbIMW MOPYYEHUSMU B
cootBeTcTBUM C M. 3.15 O6wwmx Ycnosuit. Mpu 9TOM cnvcaHne MOXeT OCyLIeCTBNATbLCS baHkom, kak B nonb3y camoro baHka, Tak 1 no nopyyeHuto,
1 B nonbay noboro nuua, kotopoMmy baHk MoxeT nepegatb csou npasa no KpeamtHomy [loroBopy. MNonoxeHns HacToALEro nyHKTa SBRASOTCA
HEeoTbeMMNeMon YacTbio NobbIX 4OroBOPOB GAHKOBCKOrO cHeTa, 3aKmioveHHbIX Mexay Bankom n 3aemiimkom. MNpu HanMunmM NpoTUBOPEUNn Mexay
KaKuMu-nmbo MOMOXEHUAMM TakuxX [OTOBOPOB W MOMOXEHVWAMU HACTOSLLEero MyHKTa, MOSIOKEHWA HacToAWero nyHkta OyayT umeTb
NPenMyLLECTBEHHYIO CUIY.

B cnyyae ecnu [ata ocyliectBneHuss ExxemecsiyHOro nnatexa npuxogmTcs Ha Hepabounin AeHb, ynnata odepegHoro ExemecsyHoro nnarexa
npoun3BoamUTCs B NepBbii Pabounii aeHb, cneayowmin 3a [laton ocyLecTsneHnst ExxemecsyHoro nnarexa.

CyMMa eXeMecsiHHOro CTPaxoBOro nnatexa (ecnu NpUMMeHMMO) MOXeT ObiTb cnncaHa B TedeHne 10 (decatu) Paboumx gHen, cregylowmx 3a
oyepeHon [laTon ocyulecTBneHns ExxemecsyHoro nnarexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNMYHbLIX OT BanoTbl KpegwTta, nonyveHHble BaHkom niobbiMy cnocobamu B KayecTBE MCMOSHEHUS
obsasatenbcTB 3aemwuka no KpegntHomy [lorosopy, 6yayt ocBoboxaaTe 3aemiumka OT ero obs3aTenscTe nepeq baHkom Tonbko B TOM pasmepe
1 B Te CPOKW, B KOTOpPble BaHK MMeeT BO3MOXHOCTb NPON3BECTM KOHBEpTauuMio B BanoTy KpeamTta cymm, NomyveHHbIX B BanoTax, OTANYHbBIX OT
BantoTbl Kpeguta, nocpeacTBOM 0BbIYHbIX KOHBEPCUOHHBIX BantOTHBIX onepaumin nyTeM NpUMEHEHNUsI AENCTBYIOLLEro BHYTPEHHErO Kypca baHka
[ns Takov KOHBEpPTaLUM Ha AaTy Takon KoHBepTaumu. Ecnu cymmbl B BantoTax, OTIMYHbLIX OT BantoTel Kpeauta, nonyyeHHble baHkom B pe3ynbTate
OnMcaHHOW Bbllle KoHBepTauuu, ByayT HegocTaTouHbl Ans noraweHus obsasatenscTB 3aemwimka nepeq baHkom B BanoTe Kpeauta, 3aemwimk
00653yeTca NONHOCTLIO KOMNEeHcupoBaTb baHky HegocTatoLyo cyMMy No nepBoMy TpebosaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsuHbin nnaTex (oTpaxaeTtca B [paduke noralleHns) BkrodaeT B cebsi nnatex no BO3BpaTy BCEW OCTaBLUENCS CYMMbI
KpegwuTa, nnatex no ynnate npoueHToB. [MpoLeHTbl ynnaymBaloTcsa M3 pacyeTa nonb3oBaHUsi BCeN ocTaBLuenicst cymmon Kpeauta 3a MocnegHuii
lMpoueHTHbIN Nepuoa.

8.3.4.4. Bce ExemecsiyHble nnatexu no Bo3BpaTy Kpeauta v ynnate HauMCrEHHbIX MPOLEHTOB (32 WCKIOYEHWEM MOCIEQHEro nnaTtexa)

3aeMLLUMK NPOM3BOAUT He no3xe [aTbl ocyllecTBreHns ExemecayHoro nnatexa. ECnvm MHoe He yCTaHOBMEHO Huke, pasmep ExemecsiuHoro
nnaTexa onpeaenseTcsa no creayoLlen dopmyrne:

Paswvep rnc
ExxemecsiyHoro =0C3 X 1-(1+MC)-&m + KOK (ecnu npumeHumo) + ECI (ecnm npumeHnmo)®°
nnatexa

8 Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3aKMoueHbl Ha OCHOBaHWU [MakeToB [OKYMEHTOB, MoAaHHbix KnueHtamu go 23.02.2009 r. (BKMOYUTENBHO) B
nogpasgenenust «b» baHka (MHcopmaumio o nepevHe nogpasgeneHun "B" moxHO yTouHuTb Ha Canite BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom HauncnsitoTcs baHkom no aeHb dhakTuyeckoro Bo3spata Kpeauta. [JaHHoe NonoXeHWe pacnpoCTPaHsiETCS Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [leicTBMe aHHOWM CHOCKU PacrnpoCTPaHSIETCS TAKKE Ha NMOSIOXEHNS O HAYUCIIEHUN NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

90 3neckb v Aanee no TekcTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3aknoveHHbix 4o 30.01.2012 r., npy 0o6poBonbHOM cornacum Knvexta Ha ydactvie B
nporpamme cTtpaxoanusi ECI yuntbiBaeTcs Npu onpegenexHun pasmepa ExxemecayHoro nnatexa.
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rge: OC3 — octaTtok cymmbl KpegnTta Ha pacuyeTHyto gaTy (B BantoTe kpeauTa); [C — mecsyHas npoueHTHasa cTtaBka, paBHasd 1/12 oT rogosow
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cooTBETCTBMM C KpeanTHeiM [JoroBopoM (B npoueHTax rogosbix); KM — konvyecTBo nonHbiX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCS OO0 AHS okoHYyaHus Cpoka Kpeguta/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue kpeauta,
yCTaHOBMeHHas B cOOTBETCTBUM ¢ KpeanTHbiM JoroBopom (ecnu npumeHumo); ECIM — cymma exxeMecsyHOro CTpaxoBoro nratexa, ykasaHHasi B
3asasneHunn Ha KpeanTt/AHkeTe 1 3asBneHMN Ha y4acTue B Nporpamme CTPaxoBaHUS.

Mpn atom ecnu Pa3smep MNocnegHero ExxemecsauyHoro nnartexa OygeT oTnuyatbest OT pa3mepa ExemecsayHoro nnartexa, onpegeneHHoro no
BbllLeyka3aHHoW ¢opmyne, 6onee YeM Ha 5 nNpouEHTOB, NMPOM3BOAUTCS MepepacyeT pa3mepa ExemecsyHoro nnatexxa B COOTBETCTBUM CO
cneaytowym anroputMom®l: kK cymme ExxemecsuHoro nnartexa, onpeaeneHHoro no popmyrne, noctTeneHHo NpudaBnsaTcs (OTHUMAKTCA) CYMMbI B
pa3mepe 0,01 pybnb P® go tex nop, noka pa3amep nocrnegHero ExxemecayHoro nnarexa He GyaeT yooBneTBOPSITL CRneayowemy YCroBuio:

Pasmep nocnegHero ExxemecsayHoro nnartexa <= ExxemecsayHbin nnatex X koadduuneHT 1,05.

Mpw ocywecTBNeHnn 3aeMLUKOM YaCTUYHOTO AOCPOYHOTO UCNOMHeHUs o6a3aTenscTs no KpeautHomy [lorosopy B cooTBeTCTBUM C N.8.3.5 O6Lwmx
Ycnosuii pasmep ExemecsyHOro nnarexa NOANEXWT nepepacyeTy B oOnpegeneHHoOM Bbllle Mopsiake w/unu nopsgke, npeayCMOTPEHHOM
MHavBmayanbHbIMKU YCIOBUAMMA.

Mpy M3MEeHeHUn NPOLEHTHOW CTaBKW B COOTBETCTBUM C VIHAMBUAYanbHLIMU YCROBUSMKN pa3Mep ExxemecsayHOro nnarexa nognexuT nepepacyety
B onpefeneHHoOM Bbllle Mopsiake, UCXo4d U3 ocTatka CyMMbl KpeauTa K MOMEHTY M3MEHEeHUs NPOLEeHTHOW cTaBku. B aTom cnydae BaHka
HanpaenseT 3aeMLumMKy YyTOUHEHHbIN ['padurk noraweHns no KpegntHoMy gorosopy B nopsigke, ykasaHHoM B n. 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKM B UCMOMHEHUN 00513aTenbCcTB 3aeMLUMKOM M3 CyMMbl ExxemecsayHoro nnartexa, nonyyeHHoro baHkom, B
nepByl0 odepedb MorawiatTca ob6a3aTenscTBa MO BbiNnare CyMMbl KOMUCCUM 3a obBcryxuBaHue kpeauta (ecnv NpUMEHVWMO), Ha4MCREHHbIX
NPOLEHTOB 3a Tekywmi MpoueHTHBIN Nepuos, a OCTaBLUMECS CPeACTBa HanpaBnalTCcA B cyeT Bo3BpaTa KpeauTta n exxemecsidHOro CTpaxoBoro
nnarexa (ecnv NnpuMeHnmMo).

8.346. B cny4vyae HeOOCTaTO4YHOCTU OeHEeXHbIX CpecCTB 3aeMwumka 4S8 UCNOMHEHNA UM 06a3aTenbCcTe no er,D,VITHOMy Ll,oroaopy B MNOJIHOM
obbeme geHexHble cpencTea HanpaendawTCA Ha UCNONTHEeHKe obsasatenbcTs 3aemiumka nepen BaHkom B cnenyrou.leﬁl o4dyepenHoCcTU:

1) npocpoYeHHble NPOoLEeHTLI 3a Nonb3oBaHne Kpeantowm;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeguty;

3) HeycToMKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPoLEHThI No Kpeauty (npumeHnmo k Kpegutam, BelgaHHeiM ¢ 01 uions 2014 roga);

4) HeycToWka (WTpadbl, NEHWN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumennmo k Kpegutam, BblgaHHbiM ¢ 01 nions
2014 ropa);

5) npoueHTbl, Ha4YMCrnsieMble Ha MPOCPOYEHHBIN OCHOBHOM Jonr no Kpeauty (ecnv npumMeHnmo);

6) npoueHTbI 3a nonb3oBaHue KpeamTowm;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsyHas KoMmuccus (ecnm npruMeHnMo) no Kpegury;

9) exemecs4Hasa kommuccus (ecnu npumeHnmo) no Kpeaury;

10) HeycToMka (WwTpadbl, NeHW) Ha NpocpodeHHble npoueHTbl No Kpeamty (npumennmo k Kpegutam, BbigaHHbiM no 30 mioHst 2014 roga
BKITHOYUTESNBHO);

11) HeycToWiKa (WTpadbl, NeHW) Ha MPOCPOYEHHYI0 CyMMY OCHOBHOroO gonra no Kpeauty (npumennmo k Kpeamtam, BbiAaHHbIM No 30 MioHS
2014 ropa BKMIOYUTENBHO);

12) HeycTtomka (LTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (ecnn NnpuMeHnmo) no Kpeaury;

13) cynebHble U3aepXKn 1 NHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyyae ecnu cymma HauucrieHHblx 3a [poueHTHbIi Mepuop Ha ocTaTok cymmbl KpeguTta npoueHToB npeBbilaeT Pasmep
ExxemecsiyHOro nnarexa, paccuMTtaHHOro B cootBeTcTamm ¢ n.8.3.4.4 O6wmx Ycnosui, ExxemecsyHbIn nnatex BkoYaeT B cebs TONbKO Cymmy
HaYMCNEHHbIX NMPOLIEHTOB, PaBHYI ykasaHHOMY Pa3smepy ExemecsiyHoro nnartexa. OcTaBLIasiCsi YacTb HAYMCMEHHbIX MPOLEHTOB BKIOYAETCS B
cymmy nocnegytoulero(ux) ExemecsiyHoro(bix) nnartexa(en), B CBA3M C YeM CPOK ynraTbl 3TON OCTaBLUEWCA YAaCTU HaYMCIEHHbIX MPOLEHTOB
npogneBaeTca A0 cpoka ynnatbl nocnegytoulero(nx) ExxemecayHoro(bix) nnatexa(en) 3a nocnegytowmii(ve) MpoueHTHbIN(bie) nepuog(bl). Mpu
3TOM npegycmoTpeHHas KpeauTtHbiM [loroBopom HeycTolka BaHkoM He HauncnsieTcst u 3aeMLmMKoM He ynnaunsaeTcs.

8.3.5.[locpoyHoe MomnHoe 1 YacTuyHoe ucnonHeHne obasatenscts no KpeautHoMy [JoroBopy MOXET OCYLLECTBNSATLCA B Criedytollem nopsake,
€CI1 MHOE He YCTaHOBMEeHO A0rOBOPOM Mexay BaHKkom 1 3aeMLumKoMm:

8.3.5.1. Baemwuk MoxeT npegocTaBuTb B baHk 3asBneHne-0683aTensCTBO O4HMM U3 CriegyroLLmx cnocobos:
—  ocopmue 3asBrieHne-o6a3atenscTeo B Cucteme®?;
—  NMYHO unu Yepe3s [loBepeHHoe nnuo, obpaTmBLuUCh B NMogpasaeneHne baHka.

Mpv HaNMuUM TEXHNYECKMX OrpaHNYeHnn Ha ochopmMneHne 3asBrneHuns-obs3aTenbcTBa B Cucteme, a Takke B criydae oTcyTcTBus [MNogpaspenexHus
BaHka B ropoge, B koTopom ¢ 3aemwmkom 6bin 3aknodeH KpeautHbii [JoroBop (B TOM Yucne B CBSI3W C NPOBOAWMBIMW MEPOMNPUATUAMM MO
ontummsaumn lNogpasgeneHnn baHka), 3aemwumk BrnpaBe odopMuTb 3asBneHune-obs3atenscTBo yvepe3 VMHdopMaumnoHHbId LeHTp BaHka B
cooTBeTCTBUM € npaBunamu Pasgena O6wwmx Ycnosuii. B atom cnyyae B xofe TenedoOHHOro pasroBopa 3aeMLUMK O3BY4MBAaEeT BCE YCMOBUS
AocpoyHoro Bo3spata Kpeauta coTpyaHuky baHka.

3asBneHne-065a3aTensCcTBO AOMKHO OblTh NpegocTaBneHo B baHk He MeHee yem 3a 1 (OguH) Pabouuii aeHb [0 gaTtbl npeanonaraemoro
OCyLLEeCTBMNEHNsT [OCpPoYHOro Bo3BpaTa Kpeauta. WcknioueHune cocTaBnstoT cryyaw, Korga nonHoe pocpodHoe norawexve Kpeguta
ocyLlecTBNseTcs 3a cyeT cpeacTB HoBoro Kpeguta, npegoctaBneHHoro baHkom 3aemuwuky, unu, korga ¢ cornacus baHka ocyuiectBneHue
[ocpoyHoro Bo3spata KpeamTa BO3aMOXHO B AaTy npegoctasnerus 3aemmnkom B baHk 3asBneHus-obs3atenscraa.

[arta ocyuiectBneHns gocpoyHoro Bo3epata Kpeguta He moxeT ObiTb no3gHee Onvkanwen [aTbl ocyllecTBneHus ExemecsiyHOro nnarexa,
cnepytoLlen 3a gaton npegoctasneHns 3aemwmkom baHky 3asBneHuns-obs3aTenbCcTBa.

B cnyuasx, korga garta ocylwecTBreHus 4oCpoYHoro Bo3spaTta Kpeaurta npuxogutcsa Ha AeHb, He aBnsawwunca Pabounm aHem, 3asiBneHue-
0653aTenbCTBO MCNOMHSAETCS B Gnvpkanunid cneayowmin 3a Hum Pabounii oeHs.

8.3.5.2. Tpu nopadve 3asBneHus-obasatenbcTBa B ogpasgeneHun baHka cymma, 3asBnsiemas 3aeMLUMKOM Afst YaCTUYHOro JOCPOYHOro
Bo3Bpata Kpeguta, He MOXET ObiTb MEHEEe MWHUMAaNbHOW CYMMbl JOCPOYHOrO NoralleHusi, onpegenieHHon B Tapudgax. Cymma 4acTU4HOro
[OCPOYHOrO NoralleHusi He BKNOYaeT B cebsi cymmy ExxeMecsiyHOro nnatexa u CyMMbl MPOCPOYEHHON 3a40IMKEHHOCTU C YY4ETOM HEYCTOMKM (Npu
Hanm4un).

8.3.5.3. B cnyuae ocyliecTBrneHns 3aeMLLMKOM MOSIHOrO AOCPOYHOro Bo3BpaTta Kpeauta, npoueHTsl 3a nonb3oBaHue Kpeautom, a Takke cymma

91 He npumensieTcs k Kpeantam, npegnaraeMbiM 3aeMLumKy Ha crieumanbHbIX YCoBKsX, MpedycMOTPeHHbIX Tapudamm no noTpebuTenbCkuM KpeanuTam.
92 B oTAenbHbIX Cryyasix MOryT CyLLeCTBOBaTb TEXHUYECKUE OrpaHUyeHust Ha nogady 3assrneHns-o06s3atenscTea Yepes Cuctemy. B aTux cryyasx 3aemiumk MoxeT
BOCMOSb30BATLCA UHBIMU criocobamm noaayn 3asBreHus-o06a3aTenbLCTea, NPesycMoTPeHHbIMM OBLLMMKM YCroBUAMU.
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KoMUCCUM 3a oBCnyxuBaHue kpeguta (ECNU NPUMEHUMO), HAYUCIEHHbIE A0 AaTbl TAKOro AOCPOYHOrO BO3BpaTta, MoAnexart ynrnaTte B MofHOM
o6beme B AaTy NOMHOMO AOCPOYHOTO UCMONHEHMS 0653aTeNbLCTB.

8.3.5.4. Tlocne ocywecTtBneHmsa 3aeMWmMKOM YacTuUYHoro gocpoyvHoro BosspaTta Kpeguta Cpok Kpeaguta/Cpok BosBpaTa Kpeauta octaetcs
Heu3MeHHbIM U MPoOM3BOAMTCS NepepacyeT ExemecsauyHoro nnatexa B nopsiake, npedycMoTpeHHoM B n.8.3.4.4 O6wmx Ycnosui w/ wnu B
3asasneHunn Ha Kpeant/MiHanesuayanbHbIX YCROBUSAX, UCXOAA N3 ocTaTka CyMMbl Kpeauta nocne ocyLecTBReHns YacTUYHOro OCPOYHOro BO3BpaTa
Kpeagwuta. MNpu atom BaHk chopmmnpyeT HOBbIA pacyeT NOMHON CTOMMOCTM KpeauTa (B Cryyae, eCnv YaCTUYHbIA JOCPOYHbIA BO3BpaT NpuBen K
M3MEHEHWNIO MOSIHOW CTOMMOCTM KpeauTa) U YTOYHEHHbIM paduvk noraweHus v npegoctasBnseT ux 3aeMwmky npy nn4Hom obpalleHun B
MoapasaeneHne baHka unu nytem HanpaeneHns No 3NEKTPOHHOM NoYTe, Ha agpec KoTopon 6bin npegocTasneH 3aemMwmnkom baHky.

Mpw ocywecTBrneHMn 3aeMLMKOM YaCTUYHOIO JOCPOYHOro Bo3spaTta KpeauTa, ecnv cyMmMa NpoLEeHTOB, HauncieHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLIECTBIIAETCH YaCTUYHbIA 4OCPOYHBIN Bo3BpaT KpeauTta, npesbiliaeT pa3mep ExemecayHoro nnarexa, paccyMTaHHoro no gopmyne,
ykasaHHou B .8.3.4.4 O6wwmx Ycnosum, To B 3TOM cryyae ExxeMecsayHbI nnaTex MoXeT BKtoYaTh B cebsi TONbKO CYMMY HaYMCMNEHHbIX MPOLEHTOB.

8.3.5.5. [ECnM AeHexHbIX CpeacTB HEAOCTATOYHO ANs OCYLECTBEHUS MOSIHOrO WM 4YacTuYHOro Bo3sBpaTa KpeawTa COOTBETCTBEHHO (B
3aBMCMMOCTM OT TOrO, NnaHWpoBan N1 3aeMLMK MoracuTb 3afO0fKEHHOCTb MOMHOCTBI0 WM YacTMYHO), AOCPOYHbIM Bo3BpaT Kpeauta He
NpoM3BOAUTCA.

8.3.5.6. Ecnu Kpeaut He 6bin1 BocTpe6osaH 3aemiumkoM® no ncredeHnm 1 (ogHoro) mecsua ¢ Jatel npegoctasneduns Kpeanta, 7o CTOPOHbI Mo
B3aMMHOMY COrfalleHUo0 YCTaHaBMMBaOT, YTO TakuM obpa3oM 3aeMLUMK BbipaxaeT CBOE HamMepeHue OCyLeCTBUTb AOCPOYHOE noraileHue
KpenuTta 3a cueT AeHexHbIx cpecTB, HaxoasaLWwmxcst Ha CyeTe Ha AaTy Takoro rnoralleHusl, U 0TKa3biBaeTcs OT y4acTusi B NporpaMme rpynnoBoro
CTpaxoBaHus 3aeMLLMKOB MNOTPeOUTENbCKUX KpeauToB (ecnu npumeHumo) 6e3 npegocTaBneHuss 3aeMLMKOM OTAenbHoro 3asiBrneHus-
obsa3aTenbCcTBa M 3asiBMEHUS Ha OTKa3 OT yyacTus B Mporpamme rpyrnnoBOro CTpaxoBaHus 3aeMLMKOB NOTpeduTenbCkUx KpeauToB (ecnum
NPYMEHNMO).

B Teuenune 1 (OgHoro mecsua) ¢ datel npegoctaBneHunst Kpeguta npu ycnoeuu, uto Kpeagut He 6bin BocTpeboBaH 3aemLumkom, 3aemMLumk Bnpase
obpatuTbes B baHk ¢ 3asaBneHnem (B cBobogHom chopmMe) o ToM, 4TO 3TOT KpeanT emy He TpebyeTcs. B aTom cnyyae ocyLuecTBnseTca 4ocpoyHoe
noraweHve Kpeauta B nopsigke, yCTaHOBMEHHOM BblLLE.

8.3.6.baHk MHopMupyeT 3aeMLumKa 0 BOHUKHOBEHWM NPOCPOYEHHOM 3a8ormkeHHOCTM no KpeantHomy [JoroBopy He no3gHee cemu kaneHaapHbIX
OHeln ¢ faTbl BO3HUKHOBEHUS YKa3aHHOW 3a4osmkeHHOCTU B hopme SMS-coobLueHna Ha KoHTakTHbI Homep MobunbHOro TenedoHa KnveHra.

8.3.7. B cnyuae HeucnonHeHns 3aeMLLMKOM CcBOMX 06513aTenbCTB Nno Bo3BpaTy KpeamTa v npoueHToB 3a nonb3osaHne Kpeautom BaHk octaBnsieT
3a coboii NpaBo HanpaBuTb 3aeMLLMKY MMCbMO C HAaNOMUHAHUEM O HEOGXOAUMOCTM MoralleHust 3aeMLLMKOM 3afomKkeHHoCTU nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aemLumka no noralleHnto 3a0IMKEHHOCTU Mo er,D,I/ITy, npoueHTam, cymmam KOMUCCUIA, @ TaKkke No foObIM UHBIM NaTexam
CYMNTAKOTCA WCNOMMHEeHHbIMW B OaTy CnucaHua OeHeXHbIX CcpeacTtB Co Cueta 3aemuimka B nonb3y BaHka B CYET noraweHusa yKa3aHHOI7I
3a00JDKEeHHOCTN, a B clny4Yae WCNOJIHEeHUA YKa3aHHbIX 00a3aTenbCcTB MHBIM cnocobom — B oaty nonydyeHua BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX Ana noraweHna yKaSaHHOVI 3a[0JPKEHHOCTH, MHBIM CNOCOBOoM.

8.3.9. B cnyyae npouwieHua BaHkom gonra, 06593aTtenscTBO 3aemMLumKa B COOTBETCTBYIOLLEN HaCTW CYMTAETCs NpekpalleHHbIM C MOMEHTa
HanpaBneHunsi baHkom yBegoMIEeHMs O NPOLLEeHUM gonra B nopsigke, ycTaHoBneHHOM M. 2.14 O6wmx Ycnosui.

8.4. OcHoBaHusA Ans QocpoYHoro uctpe6osaHus Kpeaura

8.4.1. 3aeMwumk 065a3aH no TpeboBaHuio BaHka BepHyTb Kpegut BaHky 0o okoHuyaHnus Cpoka Kpeguta/Cpoka Bosspata Kpegwta, ynnatutb
NPOLEHTbl 3a nonb3oBaHve KpeauToM, MCMOMHUTL B MOMHOM OObEME WHble AeHexHble obsisaTenbctBa no KpegutHomy [oroBopy npu
BO3HUKHOBEHUM mMOBOro M3 OCHOBaHWM ANsi AOCPOYHOro ucTpeboBaHus KpeauTa, npedycMOTPeHHbIX AEWCTBYIOLUMM 3akoHoO4aTenbCTBOM
Poccuiickon ®enepaumm.

8.4.2. dakT BO3HUKHOBEHUSI OCHOBaHUs Afls JOCPOYHOro uctpebosaHusi KpeanTa yctaHasnueaeT BaHk. OcHoBaHWe Ans JOCPOYHOro Bo3BpaTta
Kpeaouta cumtaeTcs BO3HUKLLMM Ha CrEAYoLWMiA KaneH4apHbIi AeHb Nocne AHS 0TnpaBku baHKkoM COOTBETCTBYHOLLETO MMCbMEHHOTO YBELOMITEHNS!
3aeMLLMKYy.

8.4.3. B cnyyae BO3HMKHOBEHWSI OCHOBaHUA Ans AOCPOYHOro uctpebosanusa Kpeanta, onpegenenHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouvepenpb yOOBNETBOPSIET CBOM TPpeOOBaHMA NyTEM CNMCAHWUS AEHEXHbIX CPeacTB 3aeMiumka, pasmeLleHHbIX Ha CyeTax 3aeMiumka, OTKpbIThIX B
BaHke, 6e3 4ONONHUTENBHOrO cornacus 3aemMiiuka.

8.4.4. B cny4ae He[oOCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CueTax 3aemuumka, baHk, No cBOEMY YCMOTPEHMIO, MPUHUMAET Ntobble Mepbl MO 3awuTe
CBOMX MpaB, He NpPoTMBOpeYaLLme AeNCTBYOLWEeMY 3akoHoaaTenbcTBy Poccunckon ®egepaumn.

8.5. 06sa3aHHOCTM 3aeMLlymKa

8.5.1. Bo3spatutb nomnyyeHHble no KpeautHomy [loroBopy AeHexHble cpeAcTBa B MOnHOM obbeme, ynnaTtuTb BCe HavucneHHble baHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 06CNyXMBaHWE KpeauTa (eCnv NPUMEHNMO) U EXXEMECSHYHBIX CTPaxXOBbIX MraTexen (ecnv NpUMeEHNMO) 3a BECb
dakTuyeckuii nepuog nonb3osanns Kpegntom B TeveHne Cpoka Kpeguta/Cpok BosspaTa Kpeauta, cumtas ¢ atel npegoctasnexHmsa Kpeauta, a
Takke BCce MHble NnaTexu, noanexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM ¢ KpeanTHbIM [JoroBOpoMm.

8.5.2. BosBpawatb Kpegut, ynnaumBaTtb HauMcrneHHble BaHKOM NpoueHTbl 3a nonb3oBaHve Kpeautom, cymmbl KOMMUCCUMIA 3a 0BCnyxuBaHue
KpeauTa (ecrnv NMpUMEHUMO) U EXEeMECSYHbIX CTPaxXOBbIX MiaTexen (ecnu NMpUMEHUMO) MyTEM OCYLLECTBIEHUS ExemecsyHbIX nnatexen B
nopsiake, yctaHoBneHHoM B Nn. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauyucCrneHHble NPOLEHTHI 3a nonb3oBaHne KpeguTom, a Takke BCe MHble MnaTexu, nognexaiwime
ynnate 3aemwumkom baHky, B cootBetcTBuM ¢ KpeauTHbim [oroBopom, He nosgHee 30 (Tpuguatv) kaneHaapHbiX AHEW, cuuTas ¢ Aathbl
npeabsBneHnss baHkoM nUCbMEHHOro TpeboBaHMS O AOCPOYMHOM WCMOMHEHUW obs3aTenscTB 3aemwmkoMm no KpegutHomy [oroBopy mno
OCHOBaHWAM B COOTBETCTBUM C N.8.4 OOLwmxX Ycnosui.

8.5.4. O3HakomuTbCS, cobrniofaTte U Hagnexawym obpa3om ncnonHaTs yenosus KpegutHoro [loroBopa, B Tom uncne O6wue Ycenosus, Mpasuna
no Kaptam, Tapudel, 3asenerve Ha Kpeant/MhaneuayanbHble yCrnosus u ap.

8.5.5. YBegomnTb BaHk 06 3MeHeHUM MecTa XMUTENbCTBA (perucTpaunm), Mecta npebbiBaHUs, KOHTAKTHLIX HOMEPOB TenedoHOB, CMEHE MecTa
paboTbl (npodeccun, JOMKHOCTH), NEPEMEHE UMEHU, UBMEHEHUU PEKBU3UTOB [OKYMEHTA, YAOCTOBEPSIOLLEr0 NIMYHOCTb U M3MEHEHUM AaHHbIX
OOKyMeHTa, NoATBEPXKAAoLWEero npaBo MHOCTPAHHOTO rpaxkaaHnHa/ nuua 6e3 rpaxgaHcTBa Ha npebbiBaHve (NpoxuBaHue) Ha TeppuTopun PO,
N3MEHEHWUM rpaXxaaHCTBa, a Takke 06 0bcTonaTenbCcTBax, CNOCO6HbLIX MOBNMATE Ha UCMONHeHWe 06sa3aTenbCTB No KpeamTHomMy [loroBopy B CPOK He

9 Mop BocTpebosaHuem Kpeanta 3aemLumkom noHnMaeTcs niobas pacxoaHas onepaums no CUeTy, B TOM YUCTIE: CHATUE HAMUYHBIX AeHEXHbBIX CPEACTB B GaHkomaTe
BaHka, MHON KPeaUTHOW OpraHvsauuy MU B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbIi Nepesoa, CnucaHue CPeacTs NpU COBEPLUEHWM OnnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe koTopoit JocTynHblin GanaHc no CyeTy cran MeHblue JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeauta Ha
Cyer, 3a UCKIMoYEeHeM CnucaHuii, koTopble BaHk ocyluecTenseT 6e3 nomnyyeHnst SOMOSHUTENBHOTO cornacust 3aemLuuka B cooTeeTcTaum ¢ OBLLMMK YCroBUsAMU.
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nosgHee 3 (Tpex) KaneHAapHbIX OHEN C AaTbl NPOM3OLIEALWNX M3MeHeHu, obpatuslumnce B MNogpasgeneHune baHka NMYHO C COOTBETCTBYOLMM
3asBNEHNEM.

8.5.6. 3abnaroBpemMeHHO NMCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpEMEHHOM OTCYTCTBMU (Bonee ogHOro Mecsua) 3aemiumka xots 6bl B OGHOM
13 cy6bekToB Poccuiickon ®epepaumm, roe umetotcs Moapasgenenunst banka, nmbo o BO3HMKHOBEHUM UHBIX 0B6CTOSTENLCTB, AEUCTBYIOLLMX Gonee
0fHOro MecsiLa, BCNEACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENBHO UCMOMNHSATL CBOU 06513aHHOCTU Mo [JoroBopy.

8.5.7.Bo3melyatb BaHky Bce (hakTM4Yecku MOHECEHHble BaHKoM MW NpuBMEYEHHbIMU UM MULAMKU Pacxofbl, CBSI3aHHbIE C MPUHYOWUTENbHbIM
nctpeboBaHnem Kpeauta, a Takke Cymm NpoOLEHTOB U CyMM BCeXx 3afdormkeHHocTen 3aemwmka no KpegntHomy [oroBopy, a Takke Bo3meLlaTtb
BaHKy pacxoabl, cBA3aHHble C NPUHYAUTENbHbIM B3blCKaHMEM 3a00JIKEeHHOCTU n/vnn peanmaaumeﬁ npas BaHka no no6bIM obecneynTensHbIM
[OroBopaM, 3aKkf4YeHHbIM B KadyecTBe obecneveHust McronHeHusi obsizatenbctB 3aemiumka no KpegutHomy [oroBopy (ecrnm Takve
obecneuntenbHble [OroBopbl Obiny  3aknioveHbl). B crnyyae HeBO3MelLeHMsi yka3aHHbIX pacxogoB BaHky B [06GpOBONMLHOM MOpsiAKe,
COOTBETCTBYHOLLME cpeacTBa byayT cnucaHbl ¢ noboro n3 CuetoB 3aemuuuka B baHke 6e3 AononHUTENLHOrO cornacust 3aemMLumka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYHbIX OAHOPOAHLIX TPeBOoBaHWU B OTHOLLEHUM Kakux-nnbo cymm, ynnadvsaembix um baHky no KpegutHomy
[Horosopy, 1 He NPoM3BOANTL Kakme-nnMbo nHbIe yaepKaHns U3 ykazaHHbIX CYMM, 3a UCKIOYEHMEM cryyaes, koraa 3aeMLumk 06s3aH npom3soanTb
Takue yaepxaHus B COOTBETCTBUM C TpeboBaHNsIMU AeNCTBYOLLEro 3akoHodaTenscTea Poccurickon ®eaepaumm.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. NpenocTtaBuTb 3aemwimky Kpeant B cootBeTCTBMM C yernoBuamu KpegutHoro [orosopa.

8.7. MpaBa 3aeMwmka

8.7.1. Npoun3BecTn NOMHbIA UM YaCTUYHbIA JOCPOYHBIA Bo3BpaT Kpeguta B cootBeTCTBMM C M. 8.3 O6LWwmx Ycnosui.

8.8. [paBa baHka

8.8.1. MNoTpeboBaTb NOMHOrO A4OCPOYHOrO UCMONHEHNs obsa3aTenbcTe No KpeautHomy [loroBopy nyTem npeabsBreHus NMMCbMEHHOro TpeboBaHust
0 focpovHoM Bo3BpaTe KpeauTa, HauMCneHHbIX MPOLEHTOB 3a nonb3oBaHne KpeamToM, a Takke BCeX WMHbIX MnaTexen, nognexawmx ynnate
3aemwmkom BaHky B cooTtBeTcTBMM C KpeauTHbIM [JOroBOPOM, Mpu BO3HWMKHOBEHUWM OCHOBAHWW ANS OOCPOYHOro uctpebosaHus KpeauTa B
cooTBeTcTBMM C KpeanTHbIM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEMCMOSNHEHNE UNN HEHaANexallee NCMNoSIHeHne 06a3aTensCcTB No er,D,I/ITHOMy ﬂorosopy BCEMU CBOMMU OoXoOamMu
n BCEM NnpuHagnexawmm emy MMmyLLLeCTBOM.

8.9.2. MNpwn HapyLueHnn CpokoB ocyLecTBneHnss ExxemecauHoro nnatexa nnu Heonnate ExxemecsiyHOro nnartexa NofHOCTBI0 UMM YacTUYHO, UMK
HECBOEBPEMEHHOM MOralleHnun MHOW 3agormkeHHocTn 3aemuwmka no KpegutHomy [oroBopy 3aemwmk o6s3aH ynnatute baHky HeycToviky B
pa3mepe v nopsiake, ykazaHHoM B Tapudax (npumeHumo ans KpeamTHbix [JoroBopoB, 3akntoueHHbix o 01.07.2014)/MHonBuayanbHbIX YCNOBUSX
(npymeHnMo ana KpeauTHbix JoroBopos, 3akntoveHHbix ¢ 01.07.2014). C gatbl Hayana HavyvMCneHust HEYCTOMKU MPOLEHTHI 3a Morb3oBaHue
KpeamTom Ha cymmy NpOCpOYEeHHON 3a005MKEHHOCTM No KpeanTy, Ha KOTOPYH HauMcnseTcst HeycTonka, baHkom He HauncnsaTca u 3aeMmKkomM
He ynnadmBaroTCs.

8.10. MNpouune ycnoBus

8.10.1. Monoxexus KpegutHoro [joroBopa, perynupytoLime oTHoweHus 3aemMiumka n baHka no nosoay npenoctaenenusi Kpeauta, oencTeyoT
C MOMeHTa BCTynneHusa KpeautHoro [loroBopa B cuny A0 NOMHOIO UCMONHeHWA 3aeMLLMKoM 0643aTensbCcTB B CBA3M € NpedocTasneHneM Kpeaura.
Ecnu B oTHOLLEHUN OTAENbHBIX NonoxeHun KpeautHoro [loroBopa Henb3s 04HO3HAYHO YCTAHOBUTL CPOK AEVCTBUSA, Takoe nonoxeHue KpeautHoro
[oroBopa cunMTaeTcs 4ENCTBYIOLLMM.

8.10.2. M3meHeHusa B KpeanTHbii [loroBop ohopMnstoTcst B TMCbMeHHOM oopme. Cnocob odopmneHuns nameHenni k KpegmutHomy [lorosopy
onpegensetcsa baHkom. Mpy HanMyYKMM NPOTUBOPEUNIA MEXAY KaKMMU-NTMBO NONOXEHUsIMU MHOMBUAYaNbHbBIX YCNOBUIA U NMOMOXEHUAMU HACTOSALLEro
NYHKTa, NOSNIOXEHUSI HACTOSILLIErO NyHKTa ByayT UMEeTb NPENMYLLECTBEHHYIO CUMY.

8.10.3. baHk 1 3aeMLLMK B3aUMHO 06513y0TCSi COXpaHATb KOHPUAEHLNANbHOCTb (hMHAHCOBOM 1 Npoyel nHdopmMaLum, NoTyYeHHON Apyr OT Apyra.
Mepepaya Takon wHGOPMaUUM TPETbUM nMLaM BO3MOXHA TOMbKO C MUCbMEHHOrO COrnacus Wnu B Cnyyasx, npeayCcMOTPEHHbIX
3akoHopatensctBoM Poccuiickon ®epepauun. [JaHHOe MNOMOXEHME He pacnpoCTpaHSAeTCs Ha MPaBOOTHOLLEHWS, BO3HMKawlMe B Cryyvae
coBeplueHns bankom yctynku npas no KpeamtHomy [oroBopy, nubo nctpebosaHus 3apomkeHHocTn no KpeautHomy [loroBopy € npuBnevyeHnem
TPETbUX NnL.

8.10.4. MNMopsipok ynnatbl NpoueHToB M Bo3BpaTta KpeguTta (B TOM 4uicne 4aCcTUYHOro/MONTHOrO AOCPOYHOrO BO3BpaTa) MOXET OTnmnyaTtbCcs OT
nopsigka, npegycMoTpeHHoro O6Lwumy Ycnosusimm, 1 onpeaenstbes HenocpeacTBeHHO B 3asBneHun Ha KpeanT/MHamemayanbHbix yenosusix. Mpu
3TOM Takue NonoXxeHus byayT MMeTb NPUOPUTET HaZ NOSNOXEHUsIMU, coaepalummmcs B O0LWmnx YcnoBusix.

8.10.5. 3aemwuk He BnpaBe TpeboBaTk Mo CyAy McnonHeHust obssatenbcTB baHka no Belgade Kpeauta B HaType.

8.10.6. Cornacue/oTkas 3aemiwmka OoT ycTynku BaHkoMm npaB (TpeboBaHuii) no KpeauTHOMy OOroBopy to6GbiM TPETbUM nuuaM uKkcupyeTcs
Baemwmkom B aHkeTe U B MHavBuayanbHbIX ycroBusix. o 3akmioueHns KpeautHoro goroBopa 3aeMuuyKk BrpaBe M3MEHWUTb CBOE peLUeHue,
obpatuBLuKck B [MoapasaeneHue BaHka unu B IHchopMaumMoHHbIi LeHTp BaHka ¢ COOTBETCTBYIOLLMM YCTHBIM 3asiBIEHNEM, MOCHE NOAA4YM KOTOPOro
BaemLumky HeobxoaumMo GyaeT 0hopMUTL HOBYHO AOKYMEHTaLMIO ANns nonyyeHust KpeguTa.

8.11. MoraweHue 3aa0MKEHHOCTN NO er,D,VITHOMy ﬂorOBopy npun nocrtynneHnn CTanOBOﬁ BbinnaTtbl

8.11.1. HacToswwmm CTOpOHbI N0 060KOAHOMY COFfacKI0 MPULLNK K COrMalleHnio O TOM, YTO MpW MOCTYNneHnn B nonb3y BaHka unu Ha CuyeT
3aemLymka CTPaxoBOW BbINMaTbl MO PUCKY CMEPTWU, MOCTOSIHHOW MOMHOMW yTpaThbl TPYAOCMOCOGHOCTU MO [OrOBOPY CTpaxoBaHus 3aemiuuka,
OCYLLECTBMSETCS AOCPOYHOE MoralleHne 3afomKkeHHOCTM no KpeautHomy [JoroBopy B nopsigke, ykazaHHOM HUXeE.

8.11.2. [docpoyHoe noraiweHue 3agormkeHHocT no KpegutHomy [oroBopy ocyulecTBnseTca 6e3 ohopMIeHns Kaknx-nnbo A0MNONHUTENbHBLIX
[OOKYMEHTOB CO CTOPOHbI 3aemMuymka 1 6e3 noannucaHns CTOpoHaMM Kaknx-Nnbo AONONHUTENbHBIX COrNaLleHni.

8.11.3. Ecnn cymma cTpaxoBoW BbiNfaTbl paBHa WNM npeBbiwaeT 0b6bem akTuyeckonm 3agormkeHHocTu no KpeauTtHomy [orosopy, TO
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OCYLLECTBNSIETCS MOMHOEe [O0CPOYHOEe MoralleHve 3agormkeHHocTn no KpegutHomy [oroBopy. CpepcTBa, OCTaBLUMECS MOCMe MOralleHus,
HanpaBsnsTca Ha CYeT, OTKPbITHINA B pybnsax PP. Ecnn B cOOTBETCTBUM C HANoroBbIM 3akoHogaTenscTBoM PP y baHka B CBSI3M C OCyLLECTBNEHNEM
yKasaHHbIX AeiCTBUIN BO3HUKAET 00S3aHHOCTb UCHUCIIUTL M yaepxaTb CYMMY Hamnora Ha [oxoAabl husndeckvx nuu, nognexaiyas Bo3spaty v
3auncnsemas Ha Cuert, oTKpbIThI B pybnsax PP, cymma Oyaet yMeHbLLEHa Ha CYMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnv cymma cTpaxoBoOW BbIMnaTbl HEAOCTaTOMHA AN MoraweHus pakTuyeckon 3aaomkeHHocTn no KpeamtHomy [JoroBopy B MOMIHOM
o6beme, TO OCYLLECTBASIETCA YaCTUYHOE AOCPOYHOE noralleHne 3agormkeHHocTy no KpeamutHomy Jorosopy B 06beme, paBHOM CyMMe CTPaxoBoW
BbINNathl, C Y4€TOM O4YepeaHOCTH, yCTaHoBMNeHHON B n. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee noraweHne 3ag0MKeHHOCTU OCYLLECTBISIETCS B
nopsiake, yctaHoneHHom KpeanTtHeiM [JoroBopoM, ¢ y4€ToM nonoxeHun n. 8.3.5.4 O6bwux Ycnosui.

8.12. NMoraweHue 3apomkeHHocTn no KpeantHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hacroswmm CTOpoHbI N0 060KAHOMY COrnacuio MPULLAM K COrMaLleHno 0 TOM, YTO Npu NocTynneHunn B nonb3dy baHka cpeacts (4actu
cpeacts) M(C)K n ykaszaHum B HasHayeHun nnatexa ®UNO 3aemwmka, Homepa v Aatbl 3aknoveHus KpegutHoro [loroBopa ocyllecTBnseTcs
[OCPOYHOE MnoralleHne 3agormkeHHocTu no KpegutHomy [loroBopy B MOpsiAKe, YKa3aHHOM HUKe.

8.12.2. [ocpoyHoe noraiwleHne 3agormkeHHocT no KpegutHomy [oroBopy ocyliecTtBnsieTcs 6e3 oopMNeHns Kakux-nnbo A0MOnHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognncaHust CTOpoHaMu Kakux-nnbo AOMOMHUTENbHbLIX COrnaLleHuii.

8.12.3. MNoraweHne KpeauTta 1 ynnaTa NpoOLEHTOB, Ha4YMUCMEHHbIX 3a Monb3oBaHue Kpeawutom, 3a cyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBISIETCS B CreAyloLlemM Nopsiake:

=  peHexHble cpeactsa (Yactb cpeacTts) M(C)K nepeuncnstotca MNeHcmoHHbIM hoHaom Poccuiickon ®enepaumm (TeppuTopranbHbIM OpraHoM
lMeHcuoHHoro doHga Poccuiickon depepaumn)/TepputopuanbHbiM  OpraHoM  (CTPYKTYPHbIM MOApa3fAeneHnemM) couunasnbHOM  3almThl
HaceneHusi B 6e3HanM4yHoM nopsiake Ha 6aHkoBCkuMI cyeT BbaHka B nopsiake, NnpeaycMOTpeHHOM 3akoHoaTenscTBoM Poccuiickon ®eaepauuy;

*  nocTtynuBlUMe Ha GaHkoBckuii cueT BaHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHue obsizatenscTB 3aemMwmka no KpegutHomy
OoroBopy He no3aHee Pabo4yero AHsA, cneayroLero 3a AaTon NocTynneHns AeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cuet Banka. Ons
atoro 3aemMuwumk nopyyaet BaHKy B yCTAHOBMEHHbIN B HaCTOSLWEM MyHKTE CPOK OCYLLECTBUTbL OOCPOYHbIA Bo3BpaT KpeguTta B pasmepe
noctynmeLlKnx cpencts (4actu cpeacte) M(C)K B nopsake, npegycmotpeHHom KpeantHbiv JoroBopoM. MNpu aTom npeabsiBrieHne B BaHk
OTAerNbHOro NUcbMeHHoro 3asBneHus-o6s3aTenscTBa He TpebyeTcs;

*  noraweHune obasatenscTs 3aemuymka no KpeautHomy [loroBopy OCyLLEeCTBNAETCA B CReAyoLwen o4epeaHOCTH:

1) npocpodeHHas cymMa ocHOBHOro gonra no Kpegury;

2) MpocpoYeHHblE NPOLEHTHI 3a Nonb3oBaHne Kpeautowm;

3) cymma ocHoBHoro gonra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHvem KpeamToM, HauMcneHHble Ao AaTbl noraweHus obsasatenscts 3aemwmka no KpeautHomy [loroBopy 3a

cyet cpeactB M(C)K.

8.12.4. CpeactBa (4actb cpeactB) M(C)K He moryT GbiTb HanpaBfneHbl Ha ynnaTty wTtpadoB, KOMUCCUIA, MEHEN 3a MPOCPOYKY WUCMONHEHMUS
obsizatenscTB no KpeantHomy [lorosopy.
8.12.5. Ecnu cpepcte M(C)K HepocTaTouyHO Anis noraweHns dakTuyeckon 3agomkeHHocTu no KpeamtHomy [loroBopy B MonHoOM obbeme, TO
OCYLLECTBISIETCA YaCTUYHOE JOCPOYHOE MoralleHve 3afosmkeHHocTn no KpeamTtHomy [Jorosopy B o6beme, paBHom cymme cpeacte M(C)K, ¢

Y4€TOM O4epenHOCTU, yCcTaHoBreHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenlee noralleHue 3aformKEeHHOCTM OCYLLECTBSIETCA B MOpsiake,
ycTaHoBneHHoM KpeantHbim [loroBopom, ¢ y4€ToM nonoxeHun n. 8.3.5.4 O6wmx Ycnosun.

9. MNopsaok noraweHus KpeauToB Ha NnpuobpeTeHne TpaHcnopTHoro cpeacTea®

9.1. KpeautHbi JoroBop

9.1.1. BaHk npepocTaBnsieT 3aemiumky Kpeout Ha ycnoBusiX, ykasaHHbix B 3asBneHun Ha KpeauT/MHomBuayanbHbix ycnosusx n O6wmx
YcnoBusix, a 3aeMLumk 0653yeTcsa McnonHuTL obszaTenscTea no KpegutHomy [JoroBopy B MONHOM 06beMe, B TOM YNCIE BO3BPaATUTh MONYYEHHbIN
KpeauT n ynnatute npoueHTbl 3a nonb3oBaHne KpeguTtom, yctaHoBneHHble KpeouTHeiM [oroBopom. PacnopsikeHue Bcew cymmown Kpeguta
ocylecTnseTca 3aeMLNKOM.

9.2. Nopspok ynnatbl npoueHTOB 1 Bo3Bparta Kpeaurta

9.2.1. lMpoueHTbl 3a nonb3oBaHve Kpeantom HauucnsotTcss baHkom B BantoTe KpeauTta exeqHEBHO, HauMHas co AHs, criegytowlero 3a [daTon
npegoctaBneHnss Kpeauta, n no geHb okoH4yaHust Cpoka Kpegwta, onpegeneHHoro 3aseneHvem Ha Kpeant/Cpoka BosBpata Kpeawta,
onpegeneHHoro B MHaMBuayanbHbIX YCNoOBKSIX, HA OCTaTok cymmbl KpeauTa (ccyaHOWM 3a40smKeHHOCTH), NoAnexXallen Bo3BpaTy, y4uTbIBaeMOW
BaHkom Ha ccygHom cyeTe 3aemuumka (Ha HaYano onepauMoHHOro AHS), U3 pacyeTa ycTaHoBreHHon B 3assneHuun Ha Kpeant/ViHamBuayanbHbIX
YCINOBUSAX NPOLEHTHOW CTaBKM M (DaKTUYECKOro KOMMYECTBa OHEN BPEMEHHOro nepuoga Ans HauucneHus npoueHToB. basow ans HauucneHus
npoueHToB No KpeauTy sBnseTcs 4eNcTBUTENbHOE YMCNO KaneHaapHblx aHen B rogy (365 nnv 366 gHewn cCOOTBETCTBEHHO).

9.2.2. 3aemwmk BO3BpaLlaeT erD,I/IT M ynnadmeaeT NpoueHTbl, HA4YnUCIrieHHble 3a Nofib3oBaHue erﬂ,MTOM, nyTem ocyLlecTBleHna ExxemecsiyHbIX
nnarexewn, Ha4yMHas ¢ [atbl OcyLlecTBeHna nepesoro ExxemecsiyHOro nnatexa, B cneaywuliem nopsaake:

9.2.2.1. Pasmep ExemecsiyHoro nnatexa (3a McknioudeHWeM nocnefgHero ExemecsiyHoro nnatexa) onpefensietTcs no crefytollein dopmyne
(ecnu MHOe He onpeaeneHo HUXe):

Paswvep
ExxemecsyHoro =0C3x rne
MnaTtexa 1- ( 1+ nC) — (Kon. mec.)

ne: OC3 — octaTtok cymmbl KpeguTa Ha pacyeTHyto aaty (B Bantote Kpeguta); NMC — mecsayHas npoueHTHas cTaBka, paBHast 1/12 oT rogoBon
NPOLEHTHOWN CTaBKKW, ycTaHOBNeHHoN B 3asBneHnn Ha Kpeant/WHameuayanbHbiX yCnoBusix (B npoueHTax rogoBbixX); Kon. mec. — KOnuM4ecTso
nonHbIX MNpoueHTHbIX NeprMogoB, ocTaBLLMXCA A0 okoH4YaHusa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpegura.

[Onsa nporpammbl kKpeauMToBaHKUs! TpaHCNOPTHOTO CpeacTBa ¢ 06paTHbIM BbikynoM® pasmep ExxeMecsyHOro nnarexa (3a UCKIloYeHeM nocnegHero
ExxemecsyHOro nnartexa) onpegensierca no cnepytoLlen oopmyre:
Pa3smep = (0C3-0IM) x nc +OIM*rc

94 C 25.03.2015 r. HoBble KpeauTHble [loroBopbl Ha nprnobpeTeHre TpaHCrnopTHOro cpeacTBa BaHKoM He 3akmo4arTcs.
9 Mporpamma kpeanTosaHus TpaHCNOPTHOMO CPeACTBa onpeaensnace 3aeMLUMKOM B AHKETe.
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ExxemecsiuHoro
Mnatexa 1- ( 1+ HC) — (Kon. mec.)

Ioe: OC3 — octatok cymmbl KpeauTa Ha pacueTHyto gaTy (B Bantote Kpeguta); Ol — octaTtouHbin nnatex no Kpeauty; NMC — mecsiyHas npoueHTHas

cTaBka, paBHas 1/12 oT rogoBOW MPOLEHTHON CTaBKW, yCTaHoBneHHow B 3asBrneHun Ha KpeauT/WHamBuayanbHbIX ycrnoBusix (B mpoueHTax

rogosblx); Kon. mec. — konnyecTBo NOMHbIX [MPOUEHTHBIX NepUoaoB, OocTaBLUMXCA A0 okoH4YaHust Cpoka KpeauTta/Cpoka Bo3spata Kpeguta. B

criyqyae yBenu4yeHuWst Cpoka, Ha KoTopbl npegocTtaeneH KpeauT no KpegutHomy [loroBopy, corfalleHuem CTOPOH MOXeT ObiTb W3MeHeHa

npoueHTHasa ctaBka no Kpeauty B cootBeTcTBUM € Tapudamu baHka, 0eNCTBYIOWMMYA HA MOMEHT 3aKMioYeHUs CTOPOHaMU COOTBETCTBYIOLLEro

[OONONHUTENBHOMO COrnaLleHuns.

9.2.2.2. ExemecsiyHbIn nnartex ynnaunBaetca 3aemwmkoM B [laTy ocywlecTBneHus ExemecsayHoro nnatexa, npyu 3ToM Takon ExxemecsyHbin

nnaTex He MOXeT MpeBblliaTb OCTAaTOK CyMMbl KpeauTa (CCyAHOM 3a40fMKEeHHOCTM), noanexailen Bo3BpaTy, U NPOLEHTOB, Ha4YMCrEeHHbIX 3a

onnaynsaembln MNMpoueHTHbIN nepuoa.

9.2.2.3. [ata ocyuecTtBrneHns ExxemecayHoro nnatexa MoxeT ObiTb M3MeHeHa No 3asBreHunto 3aemuumka ¢ cornacus baHka Ha wHyto gaty. B

Takom cnydvae Bce nomnoxeHus KpegutHoro [Jorosopa, kacawowmecs [atbl ocyllecTBreHus ExxemecsyHoro nnatexa, pacrnpocTpaHsATCsa Ha

yKasaHHyto MHyI0 aary.

3aemwyk Bnpase oopMuTb 3asBrieHne 06 nameHeHuu [latbl ocyLlecTeBneHus ExxemecayHoro nnatexa yepes MIHpopmaumnoHHbIv LeHTp baHka B

COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosun. B aTom cnyyae B xoge TenedoHHOro pasroBopa 3aeMLuUMK 03By4MBaeT xenaemyto flaty

ocylecTBreHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

9.2.2.4. B cnyyae ecnu [lata ocyllecTBrneHns ExemecsayHoro nnatexa MNpuMXOAMTCA Ha AeHb, He sasnsowumincs Pabousm gHem, ynnata

ouvepegHoro ExxemecsiyHoro nnarexa nponssoautcst B nepBbii Pabounin geHb, cnegyrowmii 3a [lJaton ocyulecteneHust ExxemecayHoro nnarexa,

npu 9TOM YKa3aHHbIN AeHb UCKN0YaeTCs U3 pacyeTta npu HauYMcneHun NpoueHToB B criedytollem lMpoueHTHOM nepuoge. B cnyyae ecnv Jata

ocyuwecTBneHunss ExxemecayHoro nnatexa B NocnegHuin MNpoUEHTHBIN Nnepuoa NpuxoouTcsa Ha AeHb, He sinswowumiics Pabouum gHem, ynnarta

ouvepepnHoro ExxemecsiyHoro nnartexa nponssoauTcst B nepebii Pabounii aeHb, crneayowmn 3a JaTon ocyllecTtBneHus ExemecayHoro nnatexa,

Npu 3TOM yKa3aHHbI AeHb He BKIMKYaeTCs B pacyeT Npu HavucneHun npoueHToB B MNocnegHem MpoueHTHOM nepuoge.

9.2.2.5. B [arty ocywecTneHus ExxemecayHoro nnatexa 3aemwnk o6a3yetca obecneumntb Hannune Ha Cuete AeHEeXHbIX CpeacTB, [OCTATOYHbIX

ans ynnatbl ExxemecsayHoro nnarexa.

9.2.2.6. ExemecsayHble nnatexu 3aeMLuMK NPOM3BOAUT EXEMECAYHO, HauuHasa ¢ [laTbl OCyLIeCTBReHUs nepBoro ExxemecsayHoro nnatexa B

pa3mepe, ykazaHHoM B 3aasneHuun Ha KpeanTt/MHavBmayanbHbIX yCnoBusX.

9.2.2.7. Tlpun oTCYTCTBUM MPOCPOYKM B UCMOMNHEHUN 0BA3aTenbCTB 3aeMLUMKOM M3 cyMMbl ExxemecayHoro nnaTexa, nonyvyeHHoro baHkom, B

nepByo ovepeab norawarTcst 06s13aTensLCTBa Mo BbinNnaTe Ha4yMCreHHbIX NPOLEHTOB 3a pacyeTHbIV MNpoUeHTHBIV NepUoA, a OCTaBLUMECS CPpeacTBa

HanpaBnsATCA B cHET BO3BpaTa cyMmmbl KpeauTa.

9.2.2.8. B cny4ae HegoCTaTOMHOCTWN AEHEXHbIX cpeAcTB 3aeMlumKka Ans UCNOoMHeHns um obsasatenscts no KpeautHomy [JoroBopy B NOSHOM

o6beme noraweHne obs3aTenbCTB ocyLlecTBnseTca baHkoM B crneaytolien odepegHoCTu:

1) npocpouveHHble NPOLLEHTLI 3a Nonb3oBaHne Kpegntowm;

2) npocpoyeHHas cymma OCHOBHOro gornra no Kpeguty;

3) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIe NpoLeHThl No Kpeanty (npumennmo k Kpegutam, BblgaHHeiM ¢ 01 uions 2014 roga);

4) HeycToMKa (LWTpadbl, NEHM) Ha NPOCPOYEHHY CyMMY OCHOBHOro gomnra no Kpeguty (npumenunmo k Kpegutam, BeigaHHeiM ¢ 01 uona 2014
roga);

5) npoueHTbl, Ha4YMcnsemMble Ha MPOCPOYEHHbIN OCHOBHOM Aonr no KpeamTy (ecnv npumMeHnmo);

6) npoueHTbl 3a nonb3oBaHue KpeamTowm;

7) cymma ocHoBHOro gonra no Kpeauty;

8) npocpodeHHas exemecsyHas kommceus (ecrnv npumeHumo) no Kpeauty;

9) exemecsiyHasa kommuccus (ecnu npumeHumo) no Kpeguty;

10) HeycTtomka (wTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl o Kpeauty (npumeHumo k Kpegutam, BbigaHHbiM no 30 uioHa 2014 roga
BKITIOYUTENBHO);

11) HeycTtomka (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npyumenumo k Kpegutam, BbigaHHbiM no 30 mioHsa 2014
roga BKMYMTENbHO);

12) HeycToViKa (LTpadbl, NEHW) Ha MPOCPOYEHHYIO EXEMECAYHYI0 KOMUCCUIO (ecnv npumMeHnMo) no KpeauTy;

13) cynebHble U3aepXKM U NHble pacxodbl BaHka No B3bICKAHUIO 3a40MKEHHOCTU.

9.2.3. 3aknoyaa KpegoutHbii [dorosop, 3aemwumk npepoctaBnsieT baHky npaBo 6e3 nonyvyeHus OOMOSHUTENBHOrO cornacus 3aemiumka
cnuckiBaTb AEHEXHbIe cpeacTBa co CueTa, ¢ Tekyuwero cyeta 3aemMiymka, a Takke € NobbiX MHBIX CHETOB, OTKPbLIThIX 3aeMlumKy B BaHke, B cHeT
noraweHuns nobon 3agomkeHHocTn 3aemwmka no KpeauTHomy [loroBopy, B TOM 4YMCAe NPU HACTYNNEHUW OCHOBaHUA AN AOCPOYHOro
nctpeboBaHna 3agoMmKeHHOCTH, onpefeneHHblx KpeauTHsim [orosopom. [pyM 3TOM OCyLleCTBNEHUE CNuUCaHus SBMASETCA NpaBoOM, a He
0653aHHOCTbLIO baHka, 1 MOXeT ocyLLecTBNATLCA BaHkoM Kak B nonb3y camoro baHka, Tak U No Nopy4eHuio, 1 B Nonb3y Nto6oro nuua, KoTopomy
BaHk moxeT nepegaTb cBou npaBa no KpeautHomy [loroBopy. MONOXEHMST HacCTOSILLEro NyHKTa SIBASOTCA HEOTHEMIIEMOMN 4acTbio NOObIX
[oroBopoB GaHKOBCKOro cyeTa, 3aknioyeHHbIX Mmexay baHkom u 3aemiymkom. MNpu Hannunm NPoOTMBOPEYMIA MeXOY KaKUMU-NTMBO NONOXEeHUAMU
TaKMX JOrOBOPOB M MOMOXEHUSIMU HACTOSILLLErO NMYHKTA, NOJIOXEHMS HACTOSLLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYIO CUSTY.

9.2.4. Jobble cymMbl B BanTax, OTNUYHBIX OT BantoTel KpegwTa, nonyyeHHble BaHkom no6GbiMM crnocoGamu B KayecTBe WCMOMHeHUs
o6s3aTenscT 3aeMumka no KpegutHoMy [oroBopy, 6yayT ocBoboxaaTe 3aeMLuyka oT ero o6s3aTenbCTB nepes baHkom Tonbko B TOM pa3mepe
1 B T€ CPOKU, B KOTOpble BaHk MMeeT BO3MOXHOCTb NPOU3BECTH KOHBEPTALMIO B BanmioTy KpeauTta cyMm, nonyyYeHHbIX B BantoTax, OTIMYHbIX OT
BantoTbl Kpeauta, nocpeacTBoM 0GblUHbIX KOHBEPCUOHHBIX BamntoTHEIX onepauuii nyTem NpuMeEHeHUss 4EeUCTBYOLLEro BHYTPeHHero Kypca baHka
AnNs TaKoi KOHBEepTaLWK Ha JaTy TakoW KoHBepTauuu. Ecnv cymMmmbl B BantoTax, OTIIMYHbIX OT BantoTbl KpeamTa, nonyyeHHble BaHkom B pesynbtarte
onvcaHHoOW Bbllle KOHBepTauuu, GyayT HegocTaTouHbl ANsl noralleHusl obs3aTenbcTB 3aemiimka nepen Bavkom B BanioTe Kpeguta, 3aemiumk
0653yeTcsa NOMHOCTLIO KOMNEHCMPOBAaTbL BaHky HelocTatoLLyo CyMMy Mo NepBoMy TpeGoBaHuio BaHka.

9.2.5. bBaHk uHpopmupyeT 3aemiimka O BO3HWMKHOBEHUWM MPOCPOYEHHOW 3adormkeHHocTn no KpeautHomy [oroBopy He nosgHee cemu
KaneHgapHbIX AHEN ¢ AaTbl BO3HUKHOBEHMWS YKa3aHHOW 3a40MKeHHOCTM B hopme SMS-coobLueHnsa Ha KoOHTakTHbI HoOMep MobunbHOro TenedoHa
KnueHra.

9.2.6. Ob6gaszartenbctea 3aemiuMKka MO MOralleHU0 3a40MKeHHOCTU no KpeauTty, npoueHTam, cyMMam KOMWUCCUIA, a Takke Mo MioBbiM MHBIM
nnaTexam CYATaIOTCA UCMONMHEeHHLIMU B OaTy CMCaHUA OeHEeXHbIX cpeacTs co Cueta 3aemiimka B nonb3y baHka B CUET noralleHus ykasaHHou
3a00MKEHHOCTU, @ B CllydYae WCMOMHEeHUs yKasaHHbIX 06A3aTenbCTB MHbIM CnocoboM — B AaTy nonyyeHust BaHkoM OeHEeXHbIX CPeacTs,
npegHasHa4YeHHbIX N noraweHns ykazaHHOW 3a40/MKEHHOCTM, UHBIM CNOCOGOM.

9.3. MNpaBa 3aemwuka:

9.3.1. npou3BOAWTb MOMHBLIA WM YaCTUYHbLIA OOCPOYHBLIA BO3BpaT KpeauTa Ha ycnoBusix MU B CPOKW, YyKa3aHHble B 3asiBNeHMM Ha
KpeanTt/MnanemnayanbHbix ycnosusix n O6Lmx YCnoBusx;
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9.3.2. ¢ cornacusa baHka n3aMeHWUTb UCNONb3yeMbli C Lienblo UCNonHeHnst obssaTtenscTs no KpeautHomy [lorosopy CuyeT Ha MHOWM TEKYLLMI CYET,
OTKpbITbIN B BaHke Ha nms 3aemwuka B BantoTe Kpeguta. B Takom cnyyae Bce nonoxeHus KpegutHoro orosopa, [oroBopa 3anora, [lorosopa
nopyuuTenscTBa, kacawwuvecs Cyeta 3aemwmka u nopsigka wcnonHenusi 3aemwykom o6si3aTensctB no  KpegutHomy  pgorosopy,
pacnpoCTPaHATCH HA YKa3aHHbIA UHOW CYET.

9.4. 0O6s3aHHOCTU 3aeMLumKa:

9.4.1. BO3BpaTUTb NOJyYeHHbIN KpeauT v ynnatuTb Bce HauucneHHble BaHkom B cooTBETCTBUM C ycroBusiMi KpeauTHoro [JoroBopa NpoLeHThl,
a TaKke UHYI 3a[0MKEHHOCTb (MPU HaMUYMK TakoBOWA);

9.4.2. ocyWwecTBUTb LOCPOYHbIN Bo3BpaT Kpeguta, obpatuBwuch B baHk ¢ 3asBneHMeM-06513aTensCTBOM B Mopsiake, NpeaycMOTPEHHOM
Obwwmmn Ycnosuammn n 3asasnenvem Ha Kpeaunt/MHameBuayanbHbIMM yCnoBusiMu npu Bo3BpaTte [MpogaBuoM OeHexHbix cpeacTts 3a lNpeamer
3anora npu oTkase 3anorogartenst OT UCNOMHEHWA AOroBopa Kynnun-npoaaxu.

9.4.3. BepHyTb KpeauT, ynnaTuTb HauMClEHHbIE MPOLIEHTHI 3a Mosfib3oBaHWe KpeanToM M UHY 3a[0MMKEHHOCTb (MPWU HanmuM4uMM TakoBOW) He
nosgHee 30 (TpuauaTtn) KaneHgapHbIX AHEW, a B CrydYae apecTta, usbATus, obpalleHus B3bickaHua Ha MpegmeT 3anora, npekpalleHus npasa
cobctBeHHocTM Ha lMpegmet 3anora (B ToM yucne npu BosspaTe ero Npogasuy) He no3gHee 2 (AByx) Pabounx AHen ¢ gaTbl HacTynieHus
OCHOBaHWUM Ansi OCPOYHOro nctpeboBaHnsa 3agomkeHHOCT baHkoMm, ykazaHHbIx B 11.9.8 O6wmx Ycnosun.

9.4.4. yBepomuTb BaHk:

(1) B 5-TMAHEBHbLIN CPOK - 0 BO3OYXAEHMM B OTHOLLEHNM cebs Aena ocoboro Npon3BoACcTBa O NPU3HaAHUK rpaXaaHWHa orpaHNYeHHO 4eecnocobHbIM
1 HegeecnocobHbIM, 06 YCTaHOBMEHNM HENPABUIBHOCTEN 3aMUCEN B KHUrax akToOB MPaXKa4aHCKOro COCTOSIHUS, O BO3BY)XAEHMN B OTHOLLEHNM cebs
rpaXaaHCcKMX Aes, CNocoBHbIX NOBNMATL Ha UCTONHeHMe 0bs3aTenbeT no KpeantHomy [loroBopy (cuntas ¢ aatsl, korga 3aeMwmk y3Han o 4 aHHbIX
obcToaTenbCcTBax);

(2) B 10-TMAHEBHbIN CPOK - 06 M3MEHEHMM MECTa XUTENbCTBA, PEKBU3UTOB YOOCTOBEPSIOLWEro IMYHOCTb AOKYMEHTa, cocTaBa ceMbM, paboThbl
(cmeHbl paboToaaTens), hamunuu n gpyrmx o6CToATENBCTB, CNOCOBHBIX NOBMNMATL Ha BbINONHEHNe 06s3aTenbCTB No KpeautHomy [orosopy.

9.4.5. 3abnaroBpeMeHHO MUCbMEHHO YBEAOMWUTb BaHK B cry4ae BpPEMEHHOrO OTCYTCTBUS 3aeMiumka Mo MECTY XUTENbCTBA WU MECTY
npebbiBaHMA CpokoM Gonee ogHoOro mecsita, MO0 BO3HMKHOBEHMSI MHbIX 0BCTOATENbCTB, AENCTBYOLWMX Gonee ogHOroO Mecsiua, BCneacTue
KOTOpPbIX 3aEMLUMK HE CMOXET CaMOCTOSATENBHO NCMOSMHATL CBoM 06a3aHHOCTM No KpeanTHomy [orosopy;

9.4.6. Bo3MelLaTb baHKy Bce dhakTUyecku NOHeceHHble BaHKOM MnW NPUMBAEYEHHBIMWM UM NMLAMU PacXOfbl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpeboBaHnem BosBpaTta Kpeauta, a Takke CyMM MPOLEHTOB M CyMM BCeX 3aformkeHHocTel 3aemwmka no KpegutHomy [loroBopy, a Takke
Bo3Mmewatb baHky pacxodbl, CBSi3aHHble C MPUHYAUTENbHBIM B3bICKAHWEM 3a40MPKEHHOCTU W/MnM peanusaument npaB baHka no nwoGbiM
obecneunTenbHbIM AOrOBOPaM, 3akMioveHHbIM B KayecTBe obecneveHus ucnonHeHus obsisatensctB 3aemuwimka no KpegutHomy [orosopy. B
crnyyae HeBO3MeLLEeHNS yka3daHHbIX pacxonoB baHky B 4OGpPOBONbLHOM Mopsake, COOTBETCTBYHOLUME CpeacTBa OyayT cnucaHbl ¢ noboro M3 cHeToB
3aemwmka, OTKpbIThIX B BaHke, B cootBeTcTBUM € . 3.15 O6wmx Ycnosui;

9.4.7. ecnu cymMmMa CTPaxoBOro BO3MELLEHWS], NMOy4eHHOro BaHKoM, okaeTcsi HE4OCTaTOYHON AJ1st MOSIHOrO YAOBIETBOPEHUS BCcex TpeGoBaHmi
Banka no KpegutHomy [JoroBopy, OCyLLECTBUTL NoralleHne 3afomKeHHOCTH 3a cHeT COGCTBEHHbIX CPEACTB;

9.4.8. no TpeboBaHuo baHka NpeaocTaBNATL MHGOPMAaLIMIO O CBOEM (DMHAHCOBOM MOMOXEHNM U [oXOAaX (CNpaBKy 0 AoxoAax hm3nYeckoro nuua
3a NpeabloyLWwnii 1 TeKyLWMn KaneHaapHbIi rog no dopme, yctaHosneHHon ®HC P®, cnpaeky B cornacoBaHHou ¢ baHkom copme, 3aBepeHHyto
paboTtopartenem).

9.5. bBbaHK umeet npaBo:

9.5.1. notpeboBaTb NOMHOrO AOCPOYHOrO BO3BpaTa 3a40MmKeHHOCTU o KpeamTHomy [oroBopy nytem npeabsaBreHnst MIMCbMEHHOro TpeboBaHms
0 AOCPOYHOM Bo3BpaTe CyMMbl KpeauTa, HauMcrieHHbIX MPOLEHTOB 3a nonb3oBaHve KpeaAuTom M MHOW 3agormkeHHoCTM neped bankom (npwu
HanNM4YUM TakoBOW) B Criyyasx, ycTaHoBneHHbIx KpegutHeim Jorosopom (n. 9.8 O6wux Ycnosui);

9.5.2. B cnyyae HeucnonHeHus 3aemimkom Tpe6GoBaHus BaHka 0 JOCPOYHOM BO3BpaTe 3aformkeHHocTn no KpeautHomy [orosopy, o6patuTb
B3bICKaHWe Ha 3anoXeHHbli B obecnedeHve ncnonHeHus obsisatenscts Mpeamet 3arora;

9.5.3. nepepaTb nobomy MHOMY nuUy, @ Takke 3anoXuTb UM MHbIM 0Bpa3oM pacrnopsiauTbes NobbiMyu cBOMMU NpaBamu no KpeauTHomy
Ooroeopy. Npu 3Tom BaHk BnpaBe packpbiBaTb TpeTbUM nuuam nobyto nHpopmaumio o 3aemwuke (3anorogartene/llopyunTene) 1 3aknovaemblx
C HUM J0roBopax;

9.5.4. npoBepATb Lienesoe ucrnosb3oBaHne KpeauTa, B T.4. NyTeM OCYLLECTBIEHMS KOHTPOISA 3a NOPSAKOM pacyeToB Mo AOroBOpY Kynnu-npoaaku
MpeameTa 3anora;

9.5.5.TpeboBaTb OT 3aemiwyka NpegoCTaBlieHVs UHGOPMaLUM U COOTBETCTBYIOLMX TMOATBEPXKAAIOWMX OOKYMEHTOB 00 MWCMOSHEHUM UM
o6si3aTenscTB no KpeautHomy [oroBopy nyTeM HanpaBreHUsi TMCbMeHHOro TpeboBaHus.

9.6. BaHk obs3yeTca:

9.6.1.Hagnexawum o6pa3oM MCMosHATL cBon obsiaTenscTea no KpegutHomy [orosopy.

9.7. Nopsipok pocpoyHoro Bo3Bparta Kpegurta
9.7.1.3aeMWwuK BnpaBe NPOU3BECTU MOSHbLIA WM YaCTUYHBLIA OOCPOYHbIA BO3BpaT Kpeauta B COOTBETCTBMU CO CREAYHLMM MNOPSAKOM
OCYLLEeCTBMNEHNS NOMHOMO MM YaCcTUYHOrO AOCPOYHOro Bo3epaTa Kpegura:
9.7.1.1. 3aeMLmk MOXeT npeaocTaButb B baHk 3asBneHne-0653aTenbCTBO OOHUM U3 CrieayoLmMx crnocoboB:
-  odhopmuB 3asiBreHne-oba3atenscTeo B Cucteme®,
—  NMYHO unu Yyepe3s [loBepeHHoe nuuo, obpatmelunck B MNMogpasgenerve baHka.

Mpv HaNMuUKM TEXHUYECKMX OrpaHUYEeHNn Ha ochopmMrieHne 3asiBrieHusi-ob6s3aTenbeTBa B Cucteme, a Takke B criydae oTcyTcTus [MNogpasaeneHust
BaHka B ropoge, B koTopom ¢ 3aeMuimkoM Obin 3akntodeH KpeauTtHelii [loroBop (B TOM 4ucrie B CBsi3W C MPOBOAMMBLIMU MEPONpPUATUSIMIA MO
ontumunsaumm Moapasgenennii baHka), 3aemwmk BnpaBe odopMuTb 3asiBNieHNe-06a3aTenbCcTBO Yepe3 VIHopMaumnoHHbId LeHTp baHka B

% B OoTAeNbHbIX Ciy4asax MOryT CyulecTBOBaTb TEXHUYECKME OrpaHn4eHuna Ha nogady 3asBneHus-06a3aTenbCTBa yepes Cucremy. B atunx cnyyasx 3aemwmnk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3asiBneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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cooTBeTCTBUM C npasunamu Pasgena 12 O6wux Ycnosun. B atom cniydae B xoge TenedoOHHOro pas3roBopa 3aeMLUmK 03ByYMBaeT BCe YCNOBUS
AocpoyHoro Bo3spata Kpeauta coTpyaHuky baHka.

3asaBneHne-0643aTensCcTBO AOMKHO OblTb nNpegocTaBneHo B baHk He MeHee yem 3a 1 (OauH) Pabouui geHb Oo gaTtbl npegnonaraemoro
OCYLLECTBNEHMST [OCPOYHOro Bo3Bpata KpeauTa. VcknodeHne coOCTaBnslOT criydaum, Korga nosfiHoe [OCPovHoe norawenve Kpeauta
OCYLLEeCTBIISIETCS 3a cyeT cpeactB Hoeoro Kpeawta, npepoctaBneHHoro baHkom 3aemuymky, unum, korga c cornacusi baHka ocyliecterneHve
[ocpoyHoro Bo3spaTta KpeamTa Bo3MOXHO B AaTy npegoctasneHus 3aemwmnkom B baHk 3asBneHusa-obsa3arenscraa.

Mpn aTOM AaTa ocyllecTBneHMsa AOCPOYHOro BosBpata KpeauTa He moxeT ObiTb nosgHee Gnvkavwen [atbl ocywecteneHus ExemecsavHoro
nnartexa, crneayroLlen 3a garon npegoctasneHus 3aemimkom banky 3asBneHns-obasatenscrea.

B cnydyasx, korga gata ocyllecTBRNeHUs JOCPOYHOro Bo3spaTa KpeguTta npuxoauTcs Ha AeHb, He siensawowmica Pabounm gHem, 3asBneHue-
00653aTenbCTBO MCNOMHSAETCS B Gnvkanwnii cneaytowmin 3a Hum Pabounin oeHsb.

9.7.1.2. Mpu nopave 3asBneHus-obssatenscTBa B MNogpasgeneHnn baHka cymma, 3asBnsiemMas 3aeMLUMKOM ANs1 YaCTUYHOTO JOCPOYHOro
Bo3BpaTta Kpeguta, He MoxeT OblTb MeHee CyMMbl ykadaHHon B 3assneHun Ha Kpeant/330 gonnapoe CLUA/eBpo nu6o 10000 pybnen P® (8
3aBucuMocTn ot BantoTel KpegmTa). Cymma 4acTM4HOro 4OCPOYHOro noralleHust He BKtoYaeT B cebsa cymmy ExxemecsayHoro nnatexa u CyMMbl
NPOCPOYEHHON 3aJ0MKEHHOCTM C YYETOM HEYCTOMKM (MPU Hanmumm).

9.7.1.3. B cnyyae ocyulectBneHus 3aeMlUMKOM MOMHOrO AOCPOYHOro Bo3BpaTta KpegwTta, NpoueHTbl, HayMCreHHble OO0 AaTbl Takoro
[OCPOYHOro Bo3Bpara, noanexar ynnate B noniHoMm obbeme B AaTy NOnHOro 4ocpoYHoro Bo3spata Kpeaura.

9.7.2.Mocne ocyliecTBneHMa 3aeMLUMKOM YacTMYHOro AocpoyHoro Bo3spata Kpeauta Cpok Kpeauta octaetcsi HEM3MEHHbLIM Y NPOU3BOAUTCS
nepepacyet ExemecsiuHoro nnartexa, no dopmyne ans pacveta ExemecsuHbix nnatexewn, ykasanHow B n.9.2.2.1 O6wmx Ycnosun unun B
3asasneHunn Ha KpeauT, ucxoas u3 octatka cymmel KpeamTa nocne ocyLecTBREeHUs YacTUYHOro AocpoyHoro BosspaTa Kpeauta. MNpu atom baHk
opMUpYET HOBBIN pacyeT NOSIHOM CTOMMOCTU KpeauTa (B cryyae, eCnm 4acTUYHbIA AOCPOYHbIA BO3BpAT NPUBES K U3MEHEHWIO NOMHOW CTOMMOCTHU
KpeauTa) U YyTOYHEHHbIR paduk noraleHus u npegocTaBnseT Mx 3aeMLuky npu nNuYHom obpalueHun B MNogpasgeneHve Badka wnu nytem
HanpaBneHWs No 3MeKTPOHHON NoYTe, Ha agpec KoTopon Bbin npegocTasneH 3aeMimkoM baHky.

Mpu ocylecTBNeHnM 3aeMLUMKOM YaCTUYHOIO AOCPOYHOro Bo3BpaTta Kpeauta He B [JaTy ocyuwecTBneHust ExxemecsayHoro nnarexa, ecnu cymma
NPOLIEHTOB, HaYnCneHHbIX B [poLeHTHOM neproae, B KOTOPOM OCYLLECTBNSETCS YaCTUYHBIA JOCPOYHBIA BO3BpaT KpeauTta, npesbilaeT pasmep
ExxemecsiyHOro nnarexa, paccuymTaHHOro nocrie 4acTMYHOro 4OCPoYHOro Bo3spaTa Kpeamta no doopmyne, ykasaHHon B . 9.2.2.1 O6wmx Ycnosun,
TO NepBbI NOCIe YaCTUYHOro AOCPOYHOro Bo3BpaTa Kpeanta ExxeMecayHbI nnaTex BKNoYaeT Ha4ymMcrneHHble NpoLueHThl 3a MNMpoueHTHbIN neproa,
B KOTOPOM OCYLLECTBIEH YacTuYHbIM Bo3BpaT KpeauTta. B cBsi3n ¢ 3TuM ero pasmep (nocne 4aCTUYHOro AOCpPoYHOro Bo3spaTa Kpeaura) moxeT
OTNMYaTbCA OT NocneayLWwnx ExxeMmecayHbIX NnaTexen, HO He MOXET NpeBbIWaTh pa3mepa npeabiayLlero ExxemecayHoro nnarexa.

9.8. OcHoBaHuA Ans 4OCPOYHOro UcTpe6oBaHUsA 3agomkeHHOCTM BaHkom

HocpoyHoe ncrtpebosaHve baHkom 3agomkeHHocTn no KpeantHomMy [loroBopy MOXeT ObiTb OCYLLECTBIEHO MO OCHOBaHWAM, NPeayCMOTPEHHbLIM
OencTByOWUM 3akoHodaTenbcTBoM Poccuiickon degepaumu, B TOM YACHE, HO HE UCKITIOYUTENBHO:

9.8.1.1. npu HapyLeHnM 3aeMLLIMKOM CpoKa, YCTAHOBIEHHOIO Ans ynnaTtbl ExxemecsayHoro nnatexa;

9.8.1.2. npwu ucnonb3oBaHun Kpeamrta nonHOCTbIO MK YacTUYHO He Ha Llenb KpeauTa, a Takke npu HEBbINONHEHUN 3aeMLLIMKOM 06A3aHHOCTU
obecneynTb BO3MOXHOCTb OCYyLLIeCTBReHNS baHkoM KOHTpons 3a LeneBbiM ucnons3oBaHnem Kpeauta;

9.8.1.3. npwu HeBbINnonHeHun CTpaxosaTtenem obsa3aHHOCTM 3acTpaxoBaThb Npeamet 3anora;

9.8.1.4. npwu HeBbINONHeHUN 3aeMmkom 06si3aHHOCTEN No obecneveHmnio Bo3BpaTa cymmbl KpeauTa, a Takke npu ytpate Mpeameta 3anora
UNW YXyALUEeHWUN ero ycrnoBuin No obcToaTenscTBam, 3a Kotopble baHk He oTBevaeT;

9.8.1.5. npwu HeBbINONHeHUK 3anorogaTenem 0653aHHOCTH NO NPeAynpeXaeHnto B TMcbMeHHon dhopme BaHka 0 BCex M3BECTHBLIX eMYy K MOMEHTY
3akntoyeHus floroBopa 3anora npaBax TpeTbux nuu Ha MNpeameT 3anora.

dakT HacTynneHUss OCHOBaHWS AN JOCPOYHOro UCTpPeboBaHUS 3a40SMKEHHOCTH ycTaHaBnuBaeT baHk. OCHOBaHWe CYMTaeTCst HAaCTYNUBLLMM Ha
crepyoLwmi KaneHaapHbIn AeHb nocne AHS oTnpaBky baHKoM NMMCbMEHHOro yBeaOMeHUS 3aeMLLUUKY.

9.9. Cnoco6bl o6meHa MHhopmaumen mMexay BaHkom mn 3aemwmkom (npumeHsietcss Kk KpeautHbim [loroBopam, 3akfO4YeHHbIM A0
01.07.2014)

9.9.1.Ecnu nHoe He npegycmoTpeHo O6wmumu Ycnosusimu, ntoboe yBegoMneHne unm MHoe cooblueHne, HanpaensieMoe CTOpoHamun Apyr Apyry,
[OIMKHO ObITb COBEPLUEHO B NMCbMEHHON hopme.

Ons Toro 4Tobbl YBEAOMIIEHWE UIM WHOE COODLLEHWE OOHOM W3 CTOPOH B afpec ApYro/i CTOPOHblI MMENO HpUAMYECKYHD cuny (cuMTanocb
Nony4YeHHbIM), Takoe yBefoMieHe Unu coobLueHe OOMKHO HanpaBnsTbCA B NUCbMEHHOW dhopme Mo agpecy, ykasaHHOMY B 3asiBeHWu Ha
KpeouT, unu Bpy4eHo nuuHo. B cnyyae ecnv 3aemwmk u/unu 3anoroaatesns u/unu MopyunTens He yBeaomuny baHk 06 nsmeHeHUn ykazaHHOMO B
3asBneHun Ha Kpeout agpeca, noGoe yBefoMIieHWe unv coobllueHue, HanpaBrieHHoe Mo TakoMmy agpecy, OydeT cuuTaTbesl Hagnexaile
HarnpaBieHHbIM 1 NMOPOXAaoLLMM COOTBETCTBYIOLLME opuanyeckue nocrneacteus. CoobLieHne MOXeT HanpaBnsTbCs Mo NoYTe UMK Yepes Kypbepa
nofd pacnucKy B Mony4YeHny CTOPOHbI-aapecara.

9.9.2.Bcs koppecnoHAeHUMs oMKHa HanpaBnsaTLCs Mo ykasaHHbIM B 3asiBneHun Ha KpeauT agpecam CTOPOH.

9.9.3.3aemwyk, 3anorogarens, Mopy4nTens OOMKHLI yBeOoMUTb BaHk 060 BCeX M3MEHEHMSX CBOMX AaHHbIX, yKa3aHHbIX B 3asBrneHnn Ha Kpeaur,
B nopsake, npeaycmoTpeHHom O6ummn Ycenosuamu. Bea koppecnoHaeHUms GyaeT AefcTBUTENbHa nocrne ee hakTUHecKoro nonyyeHnus, ecniu
MHoe He npeaycMmoTpeHo 3assneHnem Ha Kpeaut n O6Lmmn Ycnosusimi. Ecniv koppecnoHaeHUms He HanpaereHa B COOTBETCTBUN C ONMCaHHbIMU
BblILLIE YCMOBMSMI, KOPPECMOHAEHLMS HE CYMTaEeTCa OOCTaBMNEeHHONW M CTOPOHA, KOoTopasa HanpaBuna Takyl KOPpPeCrnoHAEHLMIo, He UMeeT npasa
cebINaTbcs Ha Hee.

9.10. Cnocobbl obmeHa nHdopmaumnen mexay baHkom n 3aemwmkom ana KpeautHbix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014, ycTaHOBMEHbI B
MHaovBmayanbHbIX yCroBMsX.

9.11. OTBETCTBEHHOCTb CTOPOH

9.11.1. 3aeMLumK oTBeYaeT nepes baHkom 3a HEMCNONHEHME UNN HEHaANeXallee UCNONMHEHNe NM cBoux obs3aTenbCTB no KpegutHomy [oroBopy
BCEMM CBOMMM JOXO4aMU 1 BCEM NpUHaAnexalmm eMmy umyLLlecTBoMm, 3anorogartens oTBeyaeT nepeq baHkom no 3akntoyeHHoMy [JoroBopy 3anora
nepegaHHbIM B 3anor MNpegmetom 3anora.

9.11.2. Mpw HapyLeHnn 3aeMLLMKOM CPOKOB OCYLLECTBNEHUS ExemecayHoro nnarexa unu Heonnate ExxemecsuHoro nnartexa nonHoCTbO Unu
YaCTUYHO, UIIM HECBOEBPEMEHHOM MOralleHUM MHOM 3a40MMKeHHOCTM 3aemimka no KpeautHomy [Jorosopy, 3aeMiimk obasaH ynnatute BaHky
HeycToVKy B pa3Mepe, ykazaHHOM B 3asBneHun Ha KpeauT/VIHamBuayanbHbix ycnosusix. C aaTbl Hauana HauucrieHnsl HeYCTOMKM NPOLEHTLI 3a
nonb3oBaHue Kpeautom, ykasaHHble B 3asBneHun Ha KpeguT/UHoMBUayansHbIX YCNOBUSAX, HA CyMMY MPOCPOYEHHOM 3a40MmKeHHOCTM no KpeauTy,
Ha KOTOPYIO HAYMCMSAETCSA HEYCTONKa, BaHKOM He HauMUCATCA M 3aeMLUMKOM He YrnadnBaroTCs.
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9.11.3. lMpw HEMCNONMHEHNM UNW HEHaAexallemM ncnonHeHMn 3aemMwmnkom ero obsasatenscTs no KpeantHomy [dorosopy, MNopyunTtens n 3aemwimk
oTBevaloT nepeq baHkom conugapHo.

9.12. Npouwue ycnosus

9.12.1. CTOpOHbI 06A3yI0TCS COXPaHATb KOH(PUAEHUMANbHOCTb (PMHAHCOBOW U Npoyen uHdpopmaummn. MNepegada Takon MHOPMaLUKN TPETLUM
nMuam BO3MOXHA TOMbKO C NMMCbMEHHOMO COrnacusi CTOPOH UK B Criydasx, NPeayCMOTPEHHbIX 3akoHogaTensctBom P®. [laHHOe nonoxeHue He
pacnpocTpaHsieTcsl Ha MpPaBOOTHOLUEHWSl, BO3HMKawWwue B criyyae coBeplueHns BaHkom yctynku npaB no KpeautHomy [loroBopy u
obecneuntenbHbIM JOrOBOPaM.

9.12.2. Ecnu nHoe He BbiTekaeT M3 3akoHopaTenbctBa Poccuiickon ®epepaummn, Obwmx Ycnosun, 3asasnenus Ha Kpeant/VHamBnayanbHbIX
ycnosun n 3assneHus-ogepTol, ycnosusi KpeagntHoro [lorosopa, [loroBopa 3anora, [JoroBopa nopyyMtensCcTBa MOryT ObiTb M3MEHEHbI TOMbKO MO
cornalueHunio CTopoH. B aTom cnyyae Bce AononHeHus u naMeHeHus k KpegutHomy [orosopy, [orosopy 3anora, [loroBopy nopy4uTenscrsa
OOIMKHbI NPON3BOAUTLCA B MUCbMEHHOW hopme M noanucbiBaTbCA ABYMsi CTOPOHamMu. pu OTKPbITUM M BedeHMM Tekyllero cyeta (CHeToB) U
Bbinycke M obcnyxunBaHnM GaHKOBCKOW KapTbl Ha OCHOBaHUM AHKETbI, B criydae uameHeHuss Homepa Cueta, Tekyulero cdeta 3aemLimka,
obycnosneHHoro TpeboBaHuaMK 3akoHofaTenbcTBa PP, B ToM umcne HopmaTuBHbIX akToB baHka Poccum, npoBoamMbimu B BaHke meponpuatmusamm
no onTumMusaumm unuansHoW ceTn, ApyrumMu npudMHaMmm, 3aeMLmK yBegoMnseTcs O HOBbIX HOMepax CYeTOB B NOpsiake, NpedyCMOTPEHHOM M.
9.9 O6wwmx Ycnosui (Npy 9TOM NPUMEHSAIOTCS NOCNEACTBUS, Yka3aHHble B M. 9.3.2 O6wwmx Ycnosun).

9.13. NoraweHue 3agomkeHHOcTU No KpeauTHomy [loroBopy Npu NOocTynfeHUn CTpaxoBoM BbINnaTbl

9.13.1. HacTosiluMM CTOpPOHbI Mo 06OAHOMY COrfacuio MPULLNK K COrMAaLIEeHNto O TOM, YTO MpWU NOcTynneHnn B nonb3dy BaHka nnn Ha CueT
3aemLumka CTpaxoBoy BbinnaTkl No pucky rmbenu nnu xuweHus (yroHa) Npegmeta 3anora no goroBopy ctpaxoBaHus Mpeameta 3anora unm no
pUCKY CMEpPTU, NOCTOSIHHOWM MOMHON yTpaThl TPYAOCNOCOGHOCTU MO AOroBOPY CTpaxoBaHWs 3aeMLuuKa, OCYLLECTBNSETCS AOCPOYHOE MoralleHme
3aformkeHHocTM no KpegutHomy [loroBopy B nopsigke, ykazaHHOM HUXe.

9.13.2. [ocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [doroBopy ocyluecTBnsieTcs 6e3 ohopMneHnst Kaknx-nmbo AOoNONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumnka 1 6e3 nognncaHust CTOpoHamu Kakux-nnbo AOMNOMHUTENbHbIX COrnaLleHuiA.

9.13.3. Ecnu cymma CTpaxoBoOW BbiNnaTtbl paBHa wWnv npesblllaeT obbem akTuyeckon 3agormkeHHocTn no KpeguTtHomy [lorosopy, TO
OCYLLECTBISETCA MOMIHOE [OOCPOYHOEe noraweHne 3agormkeHHocTn no KpeamTtHomy [orosopy. Cpeactsa, ocTaBluMecs MoOcne noralleHus,
HanpaensaTca Ha CyeT, OTKPbIThIN B pybnax PO, nnu Tekywmii cyeT. Ecnv B COOTBETCTBUM C HanoroBbIM 3akoHogaTenscteom P® y BaHka B cBsA3n
C OCYLUECTBMIEHNEM YKa3aHHbIX AEWCTBUA BO3HMKAET 00SA3aHHOCTb WCYUCMMTBL U yaepkaTb CyMMYy Hamora Ha goxogbl (u3nMyeckux nuu,
noanexatias Bo3spaTy 1 3auncnaemas Ha Cuet, oTKpbITbIN B pyonax PO, nnu Tekywmin cyeT cymma 6yget ymeHbLUeHa Ha CyMMY MCHUCTIEHHOTO
Hanora.

9.13.4. Ecnu cymma CTpaxoBOW BbINMaTbl HeAOCTaTOYHA ANS noraweHns akTUYeckon 3agomkeHHocTn no KpeamtHomy [JoroBopy B MOfHOM
obbeMe, TO OCYLLECTBAETCA YaCcTUHHOE AOCPOYHOE noralleHne 3agomkeHHocT no KpeautHomy [lorosopy B 06beme, paBHOM CyMMe CTPaxoBoW
BbINNaThl, C yY4€TOM O4epedHOCTH, yCTaHOBMEHHONM B N. 9.2.2.8 O6wmx Ycnosuii. [lanbHeliliee noraweHne 3af0rmKeHHOCTU OCYLLECTBNSAETCS B
nopsiake, yctaHoneHHom KpeautHbiM [JOoroBOpoMm, ¢ y4ETOM nonoxeHui n. 9.7.2 O6wmx Ycnosui.

9.14. NoraweHue 3agomkeHHocTH no KpeautHomy [loroBopy npu noctynneHuun cpegcts M(C)K

9.14.1. HacTosiLLMM CTOPOHbI MO 06OAHOMY COrMAaCcUio NPULLIM K COFMaLleHMio 0 TOM, YTO NpW NOCTyNneHnn B nonb3y BaHka cpeacTs (YacTu
cpeactB) M(C)K u ykasaHum B HasHadeHun nnatexa PVO 3aemiumka, Homepa u gatbl 3aknouveHus KpeguTtHoro [oroBopa, ocyuiecTBnsieTcs
[0CPOYHOE noralleHne 3aJomKeHHOCT no KpeamTHomy [loroBopy B NOpsiaKe, yKasaHHOM HUKe.

9.14.2. [ocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [oroBopy ocyluecTBnsieTcs 6e3 oopMneHnst Kaknx-nmbo AONONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noannucaHnsi CTOpoOHaMu Kakux-nnbo AONONHUTENbHbIX COrNaLleHni.

9.14.3. ToraweHne Kpeguta u ynnata NpoLEHTOB, HAYMCMEHHbIX 3a nonb3oBaHve KpeauTom, 3a cyeT cpeactB (dactu cpencts) M(C)K,
OCYLLECTBISIETCA B CrieaytoLeM nopsiake:

L] OeHexHble cpeacTea (YacTtb cpeacts) M(C)K nepeuncnstotcsa MNeHCMoHHBIM hoHaom Poccuiickon ®eaepaumm (TepputopuansHbiM OpraHoM
MeHcmoHHoro coHaoa Poccuiickonn Pepepauun)/TeppuTopmanbHbiM  OpraHoMm (CTPYKTYPHbIM  MogpasieneHmeM) coumanbHOM  3awiunThbl
HaceneHusa B 6e3HannyHoM nopsiake Ha 6GaHKoBCKuU cHeT baHka B nopsiake, npegycMOoTpeHHOM 3akoHoA4aTensCcTBoM Poccuickon ®enepauun;

*  rocTynuBlUME Ha GaHKOBCKWIA cyeT baHka AeHexHble cpeacTBa baHk HanpaenseT B noralweHne obsasatenscTB 3aemiwymka no KpeamtHomy
HoroBopy He no3aHee Paboyero aHs, cnegyrowero 3a gaTon NOCTYNNeHnsa AeHexHbIX cpeacTB (Yactu cpeacts) M(C)K Ha cyeT BaHka. [nsa
atoro 3aeMLnK nopyvaeT BaHKy B yCTaHOBMEHHbII B HACTOSILLEM MyHKTE CPOK OCYLLECTBUTb [OCPOYHbIA Bo3BpaT Kpeauta B pasmepe
noctynueLumx cpeacts (4actu cpeacts) M(C)K B nopsiake, npegycmoTpeHHoMm KpeauTtHelm Jorosopom. Mpu aTom npeabsiBneHne B baHk
OTAENbHOro NMCbMeHHoro 3asBneHunsa-obs3aTenscTea He TpebyeTcs;

*  noraweHve obasatenscTB 3aemMwymnka no KpeamtHomy [loroBopy ocyLLeCTBNSiIeTCS B CrieAytoLLeii 04epeaHOCTM:
1) npocpoyeHHas cymmMa OCHOBHOro gomnra no Kpeguty;
2) npocpoYeHHble NPoLeHThl 3a nornb3oBaHne Kpeautom;
3) cymma ocHoBHoro gonra no Kpeauty;

4) npoLeHTbl 3a Nonb3oBaHeM KpeamToM, HauMcneHHble A0 AaThl noraleHns obssatenscts 3aemimka no KpegntHomy [loroBopy
3a cyeT cpeacte M(C)K.

9.14.4. CpegctBa (4actb cpenct) M(C)K He moryT ObiTb HanpaeneHbl Ha ynnarty wTpadgoB, KOMUCCUI, NEHEN 3a MPOCPOYKY WUCMOSHEHUSs!
obsasatenscts no KpegutHomy [lorosopy.

9.14.5. B TOM cniyyae, ecnu cpepctia (YacTtb cpeacts) M(C)K Ha 6aHkoBckuin cueT BaHka noctynunu B BantoTe, OTNIMYHOM OT BantoTel KpeaguTa,
BaHk npon3BoauT koHBepTauuo cpeacTs B BanoTy Kpeauta 6e3 odopmreHnst OONONHUTENbHbLIX JOKYMEHTOB CO CTOPOHbI 3aeMLumka no Kypcy
BaHka Poccuun, ycTaHOBNEHHOMY Ha AaTy NOCTYNNEHUs yKkasdaHHbIX EHEXHbIX CPEACTB Ha GaHKOBCKMI cyHeT BaHka.

9.14.6. Ecnu cpeacts M(C)K HegocTaTouHO ANs noraweHnst hakTu4eckon 3agormkeHHocTn no KpegntHomy [loroBopy B nonHoMm obbeme, TO
OCYLLECTBISIETCS YaCTUYHOE AOCPOYHOE MoralleHve 3afgosmkeHHocTn no KpeamTtHomy [Jorosopy B o6beme, paBHom cymme cpeacte M(C)K, ¢
Y4ETOM O4vepenHOCTU, ycTaHoBneHHon B N. 9.14.3 O6wmx Ycnosuit. [anbHenlwee noralleHne 3afoiHKEHHOCTM OCYLLECTBISIETCS B MOpsiake,
ycTaHoBneHHOM KpeanTHbIM [JoroBOpoM, C yHETOM NONOXEHUN n. 9.7.2 O6LWMX YCrnoBuii.
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10. MpaBuna obcnyxuBaHusa B Cucreme

10.1. O6wme nonoxeHus

10.1.1. KnuneHt moxeT nonyunTb gocTyn K ycnyram Cuctembl B nopsigke, onpegeneHHoM Hactosiwmm Pasgenom O6wmx Ycnosui.

10.1.2. [MpaBuna Hactoswero Pasgena ycrtaHaBnuBaloT MOPSAOK M YCrOBUA MOAKMNIOYEHMs, paboTbl ¢ Cuctemown, 06a3aHHoCTM KnneHTta
oTHOCUTEnbHO goctyna k Cucteme, a Takke brnokupoky Cuctembl, OTKMOYEHME AocTyna K ycryram CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

10.1.3. Hoctyn B Cnctemy MoxeT ocyLecTBNsTbCA Yepe3 Cant baHka nnu yepes MobuneHoe npunoxeHune PanddanseHbaHka.

10.1.4. Cuctema npegocTaBnsieT MHOOPMaLMIO Yepe3 OTKPbITble CPeAcTBa KOMMYHUKauun. Ona obecneyeHns 6e3onacHOCTV MCNONb3yeTcst
CTaHOApTHbIN 3aLLMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

10.1.5. 3asBneHune Ha permctpaumio B Cucteme, moxeT 6biTb 0dhopmneHo 1 nogaHo B MNogpasaenenvne baHka [loBepeHHbIM NNLIOM, UMEOLLUM

[oBepeHHOCTb ¢ HEOBXOAMMbIMM NONTHOMOUYUSIMU, OPOpMIEHHYI0 B BaHke. Bce ocTanbHble AeNCTBUS, yKka3aHHble B HacTosiwem Pasgene, moryT
ObITb COBEpPLLEHbI TONbKO camvM KnneHToMm, 3a UCKINoYeHneM cryyaes, NpsiMo ykasaHHbIX B OBLwmx Ycnosusix.

10.1.6. KnueHT npusHaeTt, 4to Cuctema siBNsSieTCa JocTaTovHOM Ans obecneyeHns Hagnexawlen pabotel Nnpy npueme, nepegave, obpaboTke
N XpaHeHUn MHopMauny, a Takke anga sawmutel MHOPMaLUM OT HECAHKLMOHNPOBAHHOIO A0CTYNa, NOATBEPKAEHUSA NOANMHHOCTU 1 aBTOPCTBA
OneKTPOHHBIX JOKYMEHTOB, a TaKke Ansa pasbopa KOHMMKTHBIX CUTyaumi no HUM. KnveHT goBepsieT nporpaMmMHOMY obecnedeHunto ykazaHHbIX
cucTeM.

10.1.7. KnuneHT 06s13yeTcsi caMoCTOSITENbHO OTCREXMBaTb U KOHTponvpoBaTb B CucTeMe BCe onepauuu, NPOBEOEHHbIE UM WM WHBbIM
HepxaTtenem KapTtbl ¢ ucnonb3oaHmem Cuctemsbl.
10.1.8. B Cucrteme Bo3aMoxHa nofgava baHky kak areHTy, AeNCTBYHOLWEMY OT MMEHU YNpaBrisitoLLero, AOKYMEHTOB A5 3aKI04YeHNs1 JOroBOpoOB

[OBEPUTENBHOMO ynpaBneHns (B TOM YMCne JOroBOPOB AOBEPUTENBHOIO YNpaBreHus Ha BeAeHNe MHAMBUAYaNbHbIX MHBECTULMOHHBIX CHETOB) U
nocneaytwoulero obcnyxmBaHvsa rpaxgaHuHa B paMkax ykasaHHbIX JOroBopoB (B T.4. mModada W MonyvyeHue aHKeT, 3asiBNeHun, yBeOOMITEHUN,
3anpocoB, akToB U T.A.), @ Takke JOKYMEHTOB O BbIBOAE aKTMBOB MO AOroBOpam M O NpekpalleHnn ykasaHHbIX 4OroBOPOB M AOKYMEHTOB (B T.4.
aHKeT, 3asBOK, 3asiBMEHW, 3anpocoB, YBeAOMIIEHWA W T.4.) Ha npuobpeTeHne, obmeH, nocnegyowee o6CnyxMBaHWe, norawleHve
MHBECTULMOHHbIX NaeB NaeBblX UHBECTULMOHHbIX (DOHOOB MO YNpaBrieHMEM YNPaBsoWNX KOMNaHWI, C KOTOpbIMU cOTpyaHu4aeT baHk, B Buge
OneKTpoOHHOro fokyMeHTa. [okyMeHTbl MOAMUCHIBAKOTCS C MCMonb3oBaHueM Kniodya npocTol aneKTPOHHOW noanucu ¢ Xaw-kogom. Ecnm He
YCTaHOBMEHO MHOE, K AaHHOW yCcnyre NpMMEeHSTCS Bce nonoxeHusa O0wmx Ycnosui, kacatowwmecsa pabotel Cuctemsl.

10.1.9. KnueHT cornawaetcsa ¢ TeM, 4to B Cucteme BO3MOXHO pasmMmeLleHune CTanOBOﬁ OOKyMeHTauun C uernbio O3HaKoMIeHusA KnuneHta ¢
yCnoBuAMK CTPaxoBbIX NporpamMmm, npeanaraemMbiX CTpaxoBbiMU KOMNAaHNAMU - NapTHEpaMu BaHka.

10.1.10. Mpu poctyne B Cuctemy yepe3 MobunbHoe npunoxerve PanddanseHbaHka KnveHT moxeT nonyuntb goctyn k MobunbHomy
npunoxeHuio «PanddaiseH NHeectuumnn»®’. [JocTyn ocyLlecTBnseTcs B nopsaake, yCTaHOBNEHHOM Ans AocTyna B Cuctemy yepes MobursHoe
npunoxexve PanddanseHbaHka.

10.1.11.  JloruH, naponb nnu cneunanbHbll naeHTudgmrKaTop, ncnonb3yemble ans goctyna k MobunsHomy npunoxenuto PanddpanseHbaHka,
MOryT BbITb UCMOMNb30BaHbI KnueHTom Ans npsaMoro Aoctyna k Mo6unbHoMy npunoxeHuto «ParddaraeH NusecTuumm» .

10.1.12. K pabote B MobunbHom npunoxeHun «PanddanseH NHBecTMUMM» NO aHanornm npumeHstoTcs nonoxeHus OOwmx Ycnosui o
npasunax obcnyxusavua B Cucteme, B T.4. O nopsake Bxoga C MCNOMb30oBaHWMEM NOrMHAa, Napons uUnu cneumanbHoro uaeHTudmkaTopa ans
poctyna k MobunbHoMy npunoxenuto PanddarnseHbaHka, nognucaHmm gokyMmeHToB Kntoyom MNpocTor aneKTpoHHOW Nognmcu, UCMoNb30BaHUK
OpHopas3oBoro napornsi.

10.1.13. B Cucteme nepeq Havanom nonb3osaHuns Cepercom PayDay®® KnueHTy, ykasaHHomy B M. 1.148, NpeaoCcTaBnstoTCs MHTEPHET-CCbINKA
Ha nornb3oBarenbckoe cornaiieHne Cepauca PayDay'® u Monutuky koHduaeHumnansHocT Cepauca PayDay'%t. KnueHT nocrne o3HakomreHus
NoATBEPXAAET UX MPUHATME U Cornacue € KUx ycrnosuamu nyTém nepegaqm B Cepsuc PayDay nepBoro 3anpoca 0 cymme 3apaboTHOW mnaThbl
KnueHTa, paccuutaHHoi paboTogatenemM Ha TekyLLyt AaTy, U O pa3Mepe CyMMbl LEHEXHbIX CPeACTB, AOCTYNHON KnneHTy Ans nonyyeHus.

10.2. Nopspok peructpaumnm u pa6otsl KnueHta B Cucteme

10.2.1. NpepocTtaBnexHre KnneHTy MHopmauMoHHoro goctyna k CUCTEMe OCYLLEeCTBMSIETCS Ha OCHOBaHMM 3asiBNieHUst Ha permcrpauuio B
Cucrewme:

—  nognucaHHoro B MNogpa3saeneHun bavka, NnGo

— nogaHHoro KnueHtom yepes Cant baHka 1 nognmMcaHHOro NPOCTON 3NEKTPOHHOM NOAMUCHIO C MCMoNb3oBaHNeM Kntoya npocTomn aneKTpoHHOM
noanucKn B cooTBeTcTBUM ¢ N.1.67.2 O6wmx Ycnosuii, nmbo

—  nogaHHoro Yepes MHopMaumoHHbI ueHTp baHka B cooTBeTcTBUM ¢ Pasgenom 12 O6wmx Ycnosun.

10.2.2. MNpu odpopmneHnmn 3aasneHuns Ha peructpaumio B Cucteme KnneHT nonyvaeT BpeMeHHble MAEHTUMUKATOPbI (YHUKaMbHbIE NOMMH 1 Naporsb)
Ans ucnonb3oBaHna Cuctemsl:

— npu odopmneHun 3asiBneHus Ha peructpaumio B Cucteme B [MNoppasgeneHun BaHka - norvH ykasbiBaeTcs B 3asiBNeHWW, Napornb
HanpaenseTcs B BuAe SMS-coobLeHuns Ha KOHTaKTHbIN HoMep MobunbHoro TenedoHa Knuexta;

—  npu ocbopmMneHnn 3asiBneHust Ha peructpaumio B Cucteme vepes Cant baHka norvH aBToMaTnyecky ykasblBaeTcs B 9KpaHHOM dhopMe BXxoga
B Cuctemy, a napornb Hanpasnsietcs B Buae SMS-coobuieHns Ha KOHTakTHbIN HoMep MobuibHoro TenedgoHa KnuenTa;

—  npu ochopmneHnn 3asiBneHust Ha pernctpaumio B Cructeme yepe3 MobunbHoe NpunoxxeHne NorvH aBTOMaTUYecky yKkasbiBaeTCsi B 9KpaHHOM
dopme Bxoaa B Cuctemy, a napornb HanpasnseTcs B Buae SMS-cooblueHusi Ha KOHTaKTHbIN Homep MobunbHoro TenedgoHa KnueHta;

—  npwv odhopmrieHnn 3asBneHuns Ha pernctpauuio B Cucteme yepes MiHdopmMaumnoHHbin ueHTp banka — coTpyaHuk MIHdhopMaumnoHHOro ueHTpa
BaHka coobLaet KnneHTy NorvH ycTHO B XoAe TeneOHHOro pa3roBopa, a naporb HanpaensieTcs B Buae SMS-coobileHns Ha KoHTakKTHbI
Homep MobunbHoro TenedoHa Knnera.

10.2.3. Cpok gewcTBus ykasaHHbIX B 11.10.2.2 O6Lwmx YcnoBun naeHTndmkaTopoB ansa goctyna k Cucteme He npesbillaeT 48 4acoB ¢ MOMEHTA UX
Bblgaun KnueHTy, ero floBepeHHomy nuuy unm PebeHky B MoapasaeneHun baHka nnbo nonyyeHus naeHtudmkatopo KnmeHtom Ha Cante baHka
B ceTn NHTepHeT nnu yepes MHdopmaumoHHbin LeHTp BaHka. Mo nctedyeHnn ykasaHHbIX CpokoB, ecnv KnueHT He BOCMNonb30Barncs yka3aHHbIMU
BbllLEe naeHTUdUKaTopammn Ansa nonyyeHns goctyna k Cucteme, gOCTyn aBToMaTnyecku 6nokupyetcs baHkom.

97 BcTynaeT B CUMYy C MOMEHTa TEXHUYECKOI peanusaumm.

98 BcTynaeT B CUNY C MOMEHTa TEXHUYECKOI peanusaumm.

9 MpUMEHSIETCS C MOMEHTa TEXHUYECKOWN peanu3aumm.

100 pagmeLeHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/agreement/latest.html.

101 pagmeleHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/confidentiality app/latest.html
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10.2.4. Tlpu nepsom Bxoge B Cuctemy KnneHTy HeO6XOAMMO CMEHWUTb MOMyYeHHbIe UM FIOMMH U Naponb B pasgene «HacTpowku» Ha cepsepe
Cuctembl. Cuctema 3anpaluvBaeT NPUHYAUTENBHYIO CMEHY NorvHa n/unm napons pa3s B 366 AHeW. YKka3aHHbIi CPOK MOXET ObITb M3MeHeH BaHkom
B OAHOCTOPOHHEM nopsiake C NpefBapuTenbHbIM yBeaoMneHnem KnveHTta cnocobom, ykasaHHbiM B M. 2.14 O6wmx Ycnosui. Jlvuo, koTopoe
npasunbHO BBENO B CucTeme NorvH 1 naposb, npusHaetcs KnneHtom.

10.2.5. BoccTaHoBUTL A0oCTyn B CUCTEMY, €Cniv CPOK AECTBUS| BPEMEHHbIX MAEHTUMUKATOPOB UCTEK UMK ecrnin KNeHT 3abbin YCTaHOBMEHHbIE UM
NOMMH 1 naposib, KNMeHT MoXeT:

—  camocTosTenbHo Ha CanTe baHka;
— B [logpaspgeneHun baHka, 06paTMBLLUCE C MMCbMEHHBIM 3asiBIIEHVEM;
-~ obpatuBLuKCch B MHOpMaLMOHHBIN LieHTp BaHka B cOOTBETCTBUM C Npasunamu pasgena 12 O6wux Ycnosuin'o?,

10.2.6. KNMEHT MOXeT MoaKMoUnUTb YCIyry AOMONHUTENBbHOM MAEHTUdMKALMM NPU OCYLLECTBEHMM aocTyna B Cuctemy Yepes Caint BaHkal®, B
3TOM Cfyyae NOMUMO NoruHa 1 napons ana goctyna B Cuctemy KnueHty 6yaeT Heo6xoamMmMo BBECTU AONONHUTENbHbIN Naposb. [JoNonHUTENbHbIN
naponb HanpaensieTcs baHkom Ha Homep MmobunbHoro TenedoHa ansa OgHopa3oBbIX naponen.

MopkntoyeHre aaHHoOW ycnyrm JocTynHo Bcem KnuenTam, nogknioumsLunm cnocob nonyveHunss OgHopasoBoro napons B Buge SMS-coobuieHni.
KnueHT MoXeT NoakmnoumTb NMBOo OTKMIYUTL JaHHYHO YCIyTy:

—  camocTosiTensHo B Cucteme;
—  obpartuBmch B MIHOpMaLMOHHBI LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 12 O6wux Ycnosuin.

10.2.7. Onsa ocywectBneHus 6onee yaobHoro goctyna k Cucreme yepe3 MobunbHoe npunoxerHve PaviddarnidaeHbaHka nocrne cMeHbl norvHa un
napons B cootsetctBum ¢ n. 10.2.4 O6wux Ycnosuii KnmeHT MOXET yCTaHOBUTL creumanbHbil ngeHTudukatop ang MobunbHOro npunoxeHus
ParidppanseHbaHka, koTopbii OyaeT 3aMeHATb NIOrMH 1 Napornb ANs Ucnonb3oBaHusa Cuctemel, B BUae:

—  oTnevatka nanbua'®* (npumeHMmo ans MoGunbHbIX YCTPOMCTB, MMEIOLLMX BCTPOEHHbIM CKaHep OTNeYaTkoB nanbLes);

—  4-undbepHoro koga.

B atom cnyvae ana goctyna k Cucrteme yepe3 MobunbHoe npunoxenune PaiiddarndeHbaHka KnneHTy Bmecto normHa v naponst Heobxoammo
ByaeT ucnonb3oBaTh yKasaHHbIN Bbille cneunanbHbln MAeHTUdUKaTop.

Mpn n3ameHeHUn normHa n/vnu Napons, ykasaHHbix B n1.n.10.2.2 — 10.2.4 O6wmx Ycnosun, KnmeHTy HeO6X0AMMO YCTaHOBUTb HOBbIV CreunanbHbIv
naeHTudumkaTop.

MpenoctaeneHve KnueHTy goctyna K akTuBHbIM onepauusm (no Cuetam, Kaptam u agp.) B Cucteme OCyLLeCTBASIETCA MyTEM MOAKMOYEHUSA
KnueHToMm ogHOro unm Heckornbkmx cnocobos nonyveHns OgHOpa3oBOro napossi B COOTBETCTBUM ¢ 11.10.2.8 O6Lmx Ycnosun.

10.2.8. [ina nonyyeHust OgHopasoBoro napons KnueHT gomkeH npegoctaBuTb B baHk 3asBneHne Ha OgHOpas3oBbi Naposb U BbIGpaTe O4UH Unn
HecKonbko crnocobos nonyveHnss OQHOPa3oBOro mapons ¢ y4€ToM ocobeHHoCTel, ykasaHHbix B N.10.2.9 OO6wwmx Ycrnosuid, M3 crnegyowmx
crnoco6oB nonyyeHns OQHOPa3oBOro Naporns:

10.2.8.1. B Buae SMS-coobLueHunin, HanpaBneHHbIx baHkoMm Ha Homep MobunbHoro TenedoHa ans OgHOpPa3oBbIX Naporien.
Onsa nogkntoyeHust gaHHoro cnocoba KnmeHT odopmnseT 3assneHne Ha OgHOPa30BbIv Naporb:
— B llogpasgenexumn baHka;
—  Yepes NHdopmaumoHHbin ueHTp BbaHka B cootBeTcTBMM € Pasgenom 12 O6wux Ycnosun — B cnyvasix, CornacoBaHHbIX ¢ baHkowm;

—  Ha Cawite baHka B ceTn VIHTepHeT. B aToM cnyyae 3asiBneHve Ha OgHOpa30BbI Maposfb NOAMUCHIBAETCS NPOCTON 3NEKTPOHHOMN
NoANUCLIO C cnonb3oBaHueM Knioya NpocTon 3nekTpOHHOM NognMcy B cOOTBETCTBUM ¢ N.1.67.2 O6wux Ycnoeun, a nogknoyeHme
cnocoba nonyveHnsa OgHOPa3oBOro Naposst BO3MOXHO TOMbKO k KOHTakTHOMY HOMepy MobunbHoro TenedoHa KnueHTa.

baHKk nmeeT npaBo ycTaHaBnMBaTb OOMNOMHUTENbHbIE KaHanbl HanpaBneHus B bBank 3asBneHu Ha OgHopas3oBbI naponb B Buae SMS-
COO0OLLEHNI.

10.2.8.2. B Buae Push-yBegomneHui, HanpaBneHHbix BaHkom Ha MobunbHoe ycTpornctBo KnueHTa, 3aperncrtpmpoBaHHoe B baHke ans
uenew nonydyenusa Knnentom OgHopasosbix naponen. [Ans nogknioyeHns gaHHoro cnocoba ocpopmnerHne 3aseneHunsa Ha OgHopasoBbIn Naposb
He TpebyeTcs. Vcnonb3oBaHue yka3aHHOro cnocoba nonyyeHuss OQHOPa3oBOro napons A4oCTynHO BceM KnveHTam, nogknioyYmMBLLMM Cnocob
nonyyeHns OgHopasoBoro napons B Buae SMS-coobueHuin u npu ycnosumn peructpaummn MobunbHoro yctponctea KnueHTta ans uenen
nonyyeHns ot baHka OgHopa3soBbix naponen B Buae Push-ysegomneHun. [na nonyyennst ot baHka OgHopasoBbix naponen B Buae Push-
yBefomneHui KnueHT camocTosTensHO peructpupyeT cBoe MobunbHOe yCTPOMCTBO, Criefyst MHCTPYKUMSM B MoOOMNBHOM MPUMOXEH UM
PaliddanseHbaHka.

KnneHTy Heo6x0aMmo OCyLLEeCTBUTBL MOBTOPHYIO pernctpauuio ceoero MobunbHoro ycTpoicTsa ans nonyvenus ot banka OgHopasoBbix
naponew B Buae Push-yBegomnenui B criyyasx:
— obHoBneHus KnmeHToM Bepcum onepaumoHHOM cucTeMbl CBOEro MoGUIBLHOrO YCTPOWCTBA WM WHBIX WM3MEHEHWN, WHULMMPOBAHHBLIX
onepaunoHHon cnctemon MobunbHOro ycTponcTea,
— obHoBneHus Knuentom Bepcum MobunsHoro npunoxerusi PanddanseHbaHka,
— un3meHeHusi KnmeHtom Homepa mobunbsHoro TenedoHa Ansa OfHopasoBbix Naposei,
—  oTKMo4YeHus KnueHToM cnocoba nonyveHus OgHopasoBbix naponen B Buae SMS-coobLueHui,
— nonyyenus KnneHtom coobuieHns B MobunbHom npunoxenun PanddandeHbaHka O HeoOXOAMMOCTM MNOBTOPHOW perucrpauum
MobunbHoro yctpoiictea Ans nonyyeHus ot baHka OgHopas3oBbIx naponer B Buae Push-yBegomneHuii.

BaHk ocTaBnsieT 3a cobon npaBo orpaHMyMBaTh YMcno MobunbHbIX YCTPONCTB, perncTpupyemblx KnmeHTom ¢ ykasaHHOW Bbille Lenbio,
a TaKke BMAbl aKTMBHLIX ornepauui, ocylecTsnseMblx B CucTeme npu OCyLLeCTBNEeHUN K Hell goctyna yepe3 MobunbHoe npunoxeHve
PanddanzeHbaHka.

10.2.9. KnueHT MoxeT nameHntb Homep mobunbHoro TenedoHa ana OgHopasosbix naponein B NoapasaeneHun baxka, yepes VIHdhopMaunoHHbIn
ueHTp BaHka (B cnyyasx, cornacoBaHHbiX ¢ BaHkom) B cooTBeTcTBUM ¢ Pasgenom 12 O6LmMx YCnoBuii nnmM caMmocTOsITENbHO MHULMUPOBATb
M3MeHeHne Homepa MobunbHoro TenedoHa B Cucteme mnm ¢ ncnonb3oBaHnem 6aHkomaTa BaHka n KapTbl B nopsigke, ykasaHHom B n. 10.2.1
O6LWKxX YcrnoBun.

10.2.10. Mpn ocywecteneHnn KnneHtom poctyna k Cucteme uepe3d Cant baHka KnneHT moxeT umcnonb3oBaTb CMocob nonyveHust
OpHopasoBoro napons, ykasaHHbl B n. 10.2.8.1 O6wmx Ycnosui.

Mpn ocywecteneHnn KnveHtom poctyna k Cucteme yepes MobGunbHoe npunoxeHue PaniddanseHbaHka KnuneHT moxeT ucrnonb3oBatb
cnegytowme cnocobbl nonyyeHns OgHOPa3oBoro Napons:

102 Ycnyra npeocTaBnAeTCs Npy OTCYTCTBUM Y KnneHTa KapTel Unu B cnyyasix, koraa KapTa HaxoauTcs Ha nepesbimycke.
108 Ycnyra npefocTaBnAeTCs Mo Mepe TEXHUYECKON peanuaaLmi.
104 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUOMeTpUYECKME AaHHbIE (OTNeYaTok nanbua).
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- ecnn MobunbHOe yCTPOWCTBO He NnoaaepxuBaeT AocTyn B VHTepHeT Yepes KaHanbl MobunbHon ceasm (B MoOGunbHOM yCTPOMCTBE OTCYTCTBYET
CNnoT Ans Sim-KapTbl) — cnocob, ykasaHHbI B 1.10.2.8.1 O6wmx Ycnosui;

- ecnu MobunbHoe yCTpONCTBO NogaepuBaeT A4ocTyn B VIHTepHeT Yepes kaHarnbl MobunbHoM ¢Ba3un (B MobunbHOM yCTPOWCTBE €CTb CroT Ans
sim-kapTbl) — cnoco®, ykasaHHbIv B n. 10.2.8.2 O6wux Ycnosui.

10.2.11. Mpwu nony4eHnm OgHopa3oBoro napons B Buae SMS-coobweHuns/Push-yBegomneHuns KnueHT ob6s3aH B 06s3aTenbHOM Nopsake CBEPUTL
PeKBU3NTLI COBEPLLIAEMON onepaummn ¢ peksmantamm B SMS-coobuieHnn/Push-ysegomnenun, cogepxatiem OgHOpasoBbin naposb, U B criydae
cornacus ¢ peksuM3nTamy NpoBoAMMON onepawmun ocyLLecTBUTbL BBOA nonyveHHoro OgHopasosoro napons B Cuctemy. B cnyyae ecnu KnneHT He
cornaceH ¢ peksm3nTamm onepauum, oH ob6s3aH HesameanuTensHo obpatuTbes B MNogpasgeneHune nnu MHdopmMaunoHHbIn LeHTp BaHka.

10.2.12. lMony4yeHne HOBbIX MAEHTUMUKATOPOB ANst UCNonb3oBaHMA CUCTeMbl (MorvHa, naponsi) He npekpalwiaet noctynneHve OpHOpasoBbIX
naponewv Ha Homep mobunbHoro TenedoHa ans OaHopa3oBbIX NAponen.

10.2.13. B cnyyae yTpaTbl MOOWMbHOrO TenedgoHa MnKU MNpekpalleHns mcnonb3oBaHus Homepa mobunbHoro TenedpoHa ans OgHOPasoBbixX
naponewn, KnueHT pormkeH He3ameanuTensHo obpatutbes B Mogpasgenenve BaHka, MHdOpMaUMOHHBIA LeHTp BaHka unu camoctosTensHo
3abrokmMpoBaTh yKasaHHbIN Bbilwe cnocob nonyyeHms OgHopasosbix naponen B Cucteme. O nponsBedeHHon BrnokupoBke cnocoba nonyyeHus
OpHopasoBbix naponen baHk mHdopmupyet Knunenta B dhopme SMS-coobuieHusi, HanpaBneHHoro Ha Homep mobunbHoro TenedoHa Ans
OpHopasoBbIx Naponen.

B cnyyae HecBoeBpemeHHoro obpallenusa KnueHta B baHk ans nsameHeHns Homepa mobuneHoro tenedoHa gna OgHopasoBbix naposneu, nnbo
HecBoeBpeMeHHOro onoseleHnsa KnuneHtom BbaHka 0 HeobxoauMmMocTM 3abnokupoBaTb YKa3aHHbIA Bbile cnocob nonyyeHuss OgHOpasoBbiX
naponein, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNeACTBUS MCMONb3oBaHWsA OQHOPa30BbIX Naponer TpeTbUMK NMuamu.

10.2.14. B cnyvasx, npegycMOTpeHHblx OO6wumn Ycnosumamu wnu [oroBopamu, nogasaemble KnueHTom 4yepe3 Cuctemy OneKTPOHHbIE
OOKyMeHTbI nognuceiBatotcs OQHOPa30BbIM Naposiem.

Cnocob opmmpoBaHua Knuentom OgHopasoBoro naponsi B Cucteme npegcraensieT cobon oauH u3 cneyoLmx cnocobos:

— nonydveHne KnueHtom OpHopasoBoro naponsi B Buae Hanpaensemoro baHkom SMS-coobuieHnss Ha Homep mobunbHoro tenedoHa Aans
OpHopa3soBbIx Naponew ¢ ucrnonb3oBaHMem KnneHTom Ha ctopoHe BaHka nporpammbl reHepaumm OgHOpa3oBOro naporsi;

— nony4veHne KnueHtom OpHopasoBoro napons B Buae Hanpaensiemoro bBaHkom Push-yBegomnenus Ha MobunbHoe yctponctso KnmeHTa,
3apeructpupoBaHHoe B baHke ans uenen nonydexHns KnneHtom OgHopasoBbIx Naporien, ¢ ucrnonb3oBaHMemM KnmeHtom Ha ctopoHe BaHka nporpammbl
reHepaunm OgHopa3oBoro naponsi.

KnueHT (JoBepeHHoe nuuo, Peb6EHok) cornawaeTtca ¢ Tem, 4to baHk Bnpaee oTkasaTb KnueHTty (JoBepeHHOMyY nuuy, Pe6éHky) B npueme OT Hero
PacnopsixeHun, nognucanHbix OgHopasoBbiM naponem Knuenta (JoBepeHHoro nuua, Pe6éxka), nocne npeasapuTenbHOro NpeaynpexaeHust ero
06 aTom nobbIM cnocobom, NpegycMoTpeHHbIM N. 2.14 O6Lwmx Ycnosuii B cryyae BO3HWKHOBEHMWS MOA03PEHNS, YTO ornepauuns ocyLLecTBnseTcs
B Lenax neranusaumy (OTMbIBaHUS) 4OXOA0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, Un UHAHCUPOBaHUSA TeppopuamMa W/vnn HenpeacTaBneHns
KnuenTtom (JoBepeHHbIM nnom, PebéHkom) nHdopmaLmm (4OKYMEHTUPOBaHHbIX CBEAEHWI), Heobxoanmon ans ncnonHeHms bankom TpeboBaHun
3akoHogaTtensctBa P® o npoTvBoaencTBMM neranusauuv (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (OUHAHCUPOBAHUIO
Teppopuama. B atom cnyyae KnueHnt (JoBepeHHoe nuuo, PebEHok) 06s3yeTca no TpeboBaHuio BaHka npegocTaBnsATb HagnexawmmMm obpasom
odpopMieHHble PacnopsixkeHns Ha BymaxHOM HocuTene.

10.2.14.1. TMpwn coBepLUeHMN NepeBoAa AEHEXHbIX CpeAcTB B pybnsix B Cucrteme (3a UCKMIHOYEHMEM Onepauuin Yepes CepBMC Onnatbl ycnyr)
odhopmMnseTca 3asBneHne Ha nepeBoq W MnaTexHoe nopyveHue (ecnu NPUMEHWMO), ABMSIOLUMECH CBA3AHHbIMU Mexay cobon neKTPpOHHbIMU
OOKyMeHTamMu (nakeT ONEeKTPOHHbLIX AOKYMEHTOB), KOTOpble NoAnuchiBaloTCAa oagHMM OAHOPa3oBbIM Naposnem, Npyu 3TOM KaxAbl U3 yKa3aHHbIX
OnNeKTPOHHbIX JOKYMEHTOB CHMTAETCS NOANUCaHHLIM 3TUM OZHOPA30BbLIM NapoNeM.

10.2.14.2. OpgHopa30BbI Naponb 0b6nagaeT cnegywmmMmmn CBOMCTBAMM:

—  OpHOpPa30BbLIN Naporb BOCMPOM3BOAMM TOJLKO NALIOM, BrafeoLwmuM Heo6XoaAMMbIMY cpecTBaMu ero hopMmnpoBaHus,
—  nopfiHHOCTb OHOPAa30BOro Naposs MOXeT GbiTh YAOCTOBEPEHE;
—  OpHOpa30BbI Naporb Hepa3pbIBHO CBA3aH C NOANUCHIBAEMbIM DNEKTPOHHBIM JOKYMEHTOM.

ONEeKTPOHHbIV OOKYMEHT, noanvcaHHbli OfHOPa30BbIM MaporemM, NpU3HaeTcsl paBHO3HAYHbIM JOKYMEHTY Ha GyMaXKHOM HocuTene,
nognucaHHoMy cobcTBeHHOpYYHOM noanuncbo KnvenTa. KnueHT cornawaeTcst ¢ TeM, YTO ONEKTPOHHbIV AOKYMEHT, NoAnMcaHHbIi OgHopasoBbIM
naposieM, MOXeT CINyXuTb [okasaTellbcTBOM B cyae. Onepauuu, coBeplieHHble BaHkOM Ha OCHOBaHWM nepedaHHbix KrnveHTom B BaHk
ONeKTPOHHbIX JOKYMEHTOB, noanncaHHbix O4HOPA30BLIM NaposieM, He MOryT GbiTb OCMOPEHbI TOMIbKO HA TOM OCHOBaHWUM, YTO 3TW AEWCTBUS He
noATBepPXAalTCs OKYMEHTAMMW, COCTaBMEHHLIMU HAa GYMaXHOM HocuTene.

OpHopa30BbI NAaponb COAEPXKUTCSH B CAMOM ONEKTPOHHOM [OKYMEHTE.

10.2.14.3. TpaBuna onpeaeneHns nuua, NoAnNUCLIBaOLLEro SNEKTPOHHLIN AOKYMEHT, no ero OHOpa3oBoMy Naporio:

- BaHkom onpegensietcs OQHOPa30BbIN Naposb, KOTOPLIM ObiN NOANUCaH NEKTPOHHBIN JOKYMEHT,
- Ha OCHOBaHMW NPOBEPKN DNEKTPOHHOrO AOKYMEHTA, OCYLLECTBNSeMOl aBTomaTuieckn cuctemamm baHka, BaHk onpeaensiet Knuenta,
KOTOpbIV co3gan v nognucan AaHHbIi ONeKTPOHHbIN AoKyMeHT OQHOpa3oBbIM Naponem.

10.2.14.4. KnveHT noanucbiBaeT QneKTPoHHbIe AOKYMeHTbl B CUcTEMe NyTeM BBOAA B COOTBETCTBYHOLLEe none CucteMbl OgHOPa3oBoro napons,
3a UCKItoYEHEM DNEKTPOHHBIX AOKYMEHTOB, YkadaHHbIX B N.1.170 O6wwux Ycnosuin. PacnopspkeHne KnveHta B BUae ONEKTPOHHOro LOKYMEHTa,
nognvcaHHoro OfHOpas3oBbLIM MaporieM, UchonHseTcs BaHkoM nocre MonoXMTENbHOrO pesynbTaTta NpoBepku cooTBeTCTBUS OpHOpa3oBoro
naponsi, BBegeHHoro KnueHTtom, nigpopmaumm 06 OgHopa3oBom naporie, cogepkallencs B 6ase gaHHbIx baHka.

10.2.15. B cny4yasix, npeayCcMOTpeHHbIx Obwmmn YcnoBmsmu nubo MHbIMKW [OroBopaMu, 3akMiOYeHHbIMW Mexay KnueHTom u BaHkom,
nopgaBsaemMble KrnveHTom 4yepes Cuctemy OneKTPOHHble AOKYMEHTbl noanuckiBaoTcsi KNMEHTOM MpOCTOM SNEKTPOHHOM MOAMUCHIO C MOMOLLBHO
Kntoya npocTow anekTpoHHOM noanucu B cooTBeTcTBMM ¢ n. 1.67.1 O6Lwwmx Ycnosun.

CTOpOHbI HACTOSALWMM YCTaHOBUMM CrieayoLmnin NOPSAOK onpeaeneHns nuua, noanuchbiBatoLLero AoOKyMeHTbl, NPOCTON 3NEKTPOHHON NOANUCHIO
KnueHTa npu ncnonb3oBaHum Knioya npocTor 3neKTPoOHHOW noanucy B cooTBeTCTBMM € N. 1.67.1 O6wmx YcnoBui: ycnelwHbii Bxoa KnveHta B
Cuctemy B nopsigke, ycTaHoBreHHom B n. 10.2 O6wumx Ycrosuid, 1 BBeAeHVWE UM B rpady «kof noateepxaeHus» OgHopasoBOro naporns,
nonyyeHHoro KnueHtom Ansi nognucaHvs AOKyMeHTa(oB) Ha MonyyeHne pasnuyHbixX ycryr/ NpoaykToB U CEPBUCOB, NMMGO MakeTa AOKYMEHTOB Ha
KpeowuTt, 3asBneHunst Ha yyacTue B NporpaMme CTpaxoBaHUs (eCnv NPYMEHMMO), ABRATCSA HeocnopuMbIM dakTom goctyna KnveHTta k Cucteme n
[0CTaTOYHbIM J40Ka3aTenbCTBOM TOro, YTO AOKYMEHTbI noanncaHbl KnueHTom NpocTor anekTpoHHON NOANUCHIo B cooTBeTCTBUM € M. 1.67.1 O6wmx
Ycnosui. KnueHt 06513yeTtcsa cobniogatb koHMaeHUMansHocTb Kntoya npocTon aneKTPOHHOW NOAMUCH.

[oKyMeHTbI, nmognucaHHble ykasaHHbIM 0bpasom, npusHatoTcs baHkom n KnneHTom paBHO3HAYHBIMW OOKYMEHTaM Ha GymaxkHom HocuTene,
NOAMNMCaHHBIM COBCTBEHHOPYYHOW MOAMUCBLID, M MOTYT CIYXUTb NMOATBEPXAAIOLMMU LOKYMEHTaMM (QoKasaTenbCTBamMu) NpuM paccMOTPEHWUU
CMOPHbIX CUTYaLuiA, B TOM YUCIE B Cyde.

10.2.16. B cny4asx, cornacoBaHHbix ¢ baHkom, nogaBaembii KnneHTom uvepe3 Cuctemy [lakeT 3MeKTPOHHbIX AOKYMEHTOB MOAMUCHLIBAETCS
KrnmeHToM nNpoCcTon 3neKTpOHHON NOANUCHI0 C NOMOLb0 Kntova NnpocTon 3neKTPOHHON noanucu ¢ XaLl-KogoMm.

CTOpOHbI HacToAUM yCTaHOBUIN CJ'IeLI,yIOLLl,VIVI nopAaaokK onpegeneHna nuua, noanncbiBarowero JOKyMeHTbI I'IpOCTOl7I 3]'IeKTpOHHOl7I noanncbio
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KnueHta npu wucnonb3oBaHuv Knova nNpocTOM 9NEKTPOHHOM nogmucu ¢ Xal-kodoM: ycnewHbin Bxog KnveHwta B Cuctemy B nopsifke,
ycTaHoBneHHoM B n. 10.2 O6wux YcnoBuii, BBeAeHE UM B rpadpy «kod noarBepxaeHusiy OgHopas3oBoro naporssi, nomnyyeHHoro KnueHtom gns
noanucaHus MNaketa aNeKTPOHHbIX JOKYMEHTOB, Hannyne Xalw-KoaoB B 3asBreHun, kotopoe KnmeHT nognuceiBaeT B Cucteme Kntovwom npocton
3NEKTPOHHOM NOANMUCKU C X3LLU-KOAO0M, SIBNSTCA HeocrnopumbiM dpakTtom goctyna KnneHta k Cucteme n OCTaToOuHbIM A40Ka3aTenbCTBOM TOro, YTO
OOKYMeHThI, Bxoasawme B MakeT 3neKTPOHHbIX OOKYMEHTOB, nognucaHbl KnMeHToM npocTon SMNeKTPOHHOW NOAMMCLIo, MpW 3TOM X3LU-KoApbl,
yKka3aHHble B 3asiBNieHUn coBnagatoT co cpopmmnpoBaHHbiMy B Cructeme Kntoyamm npocTomn S1eKTPOHHOM NOANUCY € X3LL-KO4O0M Mo nepefaBaeMbim
AokymeHTam. KnueHT 0653yeTca cobnoaaTb KoHUAeHUManbHoCcTb Krntoya npocTomn 31eKTPOHHON NOANUCH € X3LU-KOAOM.

,D,OKyMeHTbI, noanncaHHble ykKa3aHHbIM O6p830M, NPpU3HaKTCA BaHkom n KnueHtom PaBHO3HAYHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTtene,
noanncaHHbIM CO6CTBeHHOpy'-IHOl7I noanncblo, U MOryT CIy>XWUTb noAaTBepXXaalrWwnMMn OOKYyMeHTaMu (,D,OKa3aTeﬂbCTBaMI/I) npu paccMoTpeHun
CMNOPHbIX cmyauvu?l, B TOM 4ucne B cyae.

KnueHT nogTeBepxgaeT AOCTOBEPHOCTb, AENCTBUTENbHOCTb U COOTBETCTBUE OpUrMHany pasmelleHHbiX UM B Cucteme ckaH-konui [MakeTa
3MNEKTPOHHBIX JOKYMEHTOB NMPOCTON 3NEKTPOHHOW NOANUCHI0 C UCNOoNb3oBaHneM Krova npocTor anekTpoHHON noanuck ¢ Xaw-kogom. CkaH-konum
[MakeTa aNeKTPOHHbIX OOKYMEHTOB, NpeaoCcTaBreHne M nojada KoTopbIX npeaycMoTpeHa B onpefeneHHbix Obwumy YcnoBusMu cryyasx,
NnoATBepXAeHHble KNMeHTOM NpPOCTON SMEKTPOHHOW MOAMUCHI0 C Mcrnonb3oBaHMeM Krroya MpoCTON 3NEKTPOHHOM MNOANUCKM € X3LW-KOAOM,
NPU3HaKTCA paBHO3HAYHBbIMU AOKYMEHTaM Ha OymaxHOM HocuTene, 3aBepeHHbIM COOCTBEHHOPYYHOM MoAnucbio KnuneHTta, MU MOryT CnyxuTb
NnoATBepXAaLLMMN AOKYMEHTaMU (gokasaTenbCTBamMmn) Npyu pacCMOTPEHWUM CNOPHbIX CUTyaLuii, B TOM Yucne B cyae.

CkaH-konuu MoryT ObiTb MpedocTaBneHbl B 04HOM K3 crniegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg, png. BaHk octaBnseTt 3a cobon npaso
OorpaHuYMTL pasmep dainna, o YeM MHpopMmupyeT KnmeHTa nytem pasmerleHnst nichopmauum B Cucteme. B cnyyae npeacraBneHnst LOKYMEHTOB
B MHbIX hopmaTax, a Takke B Crly4ae, ecnm Ka4ecTBO KOMWA JOKYMEHTa He MO3BOMSIET MNOSIHOCTLIO MPOYUTaTh €ro, MPOBEPUTL HaNMYMe Ha HEM
COOTBETCTBYHIOLLMX OTMETOK, TEKCT SIBNSETCA Hepa3bopumBbIM, NPU CKaHMPOBaHUM JOKYMEHTa NPOM30LLIIO CMELLEHUe, NpUBEALLEe K yTpaTe YacTu
coaepXnUMoro fokyMeHTa, baHk octaBnsieT 3a coboi NpaBo He NPUHUMAaTh TakMe OOKYMEHThI.

10.2.17. baHk ocTaBnsieT 3a coboi npaso:

- otkasatb KnuneHTy B npefoctaBneHun goctyna B Cuctemy 6e3 o6 bACHEHWS MPUYH;

- MPYOCTaHOBWTL BbINONHeHWe PacnopsikeHuin KnneHTa, nonyyeHHbIx nocpeactBoM CUCTEMbI, 4O MOMyYeHUs1 MMCbMeHHOro PacnopspkeHust
KrnneHTa 0 HeOGXOAUMOCTHU UX BbINONHEHUS;

- M3MeHuTb Habop ycnyr, npefocTaensieMblx KnneHTy yepes Cuctemy;

- npuocTaHoBWUTb paboTy CucTeMmsl, Kak ¢ NpeaBapuTENbHBIM YBEeAOMITEHNEM, Tak U 6e3 NpeasapuTenbHOro yBeaoMneHns KnmeHra;

- yCTaHaBnMBaTb OrpaHUYEHUs (MMMUTBI) HA CYMMBbI onepaumii, npoBoanMblx B CUCTEME;

- M3MeHsTb crnocobbl hopmupoBaHns OgHopasoBoro naposnsi B CUcTeMe;

- ycTaHaBnMBaTb OrpaHUYEeHUE Ha UCMONb30BaHWE CPEACTB U cnocoboB chopmupoBaHus OgHOPa3oBOro Napors,

- BnokupoBaTb crnocob dopmupoBaHusi OgHopasoBoro naponsi KnueHta B Cucteme npv Hanmuum y BaHka vHopmaumm o BepOsiTHbIX UK
OeicTBUTENbHbIX MPOTUBO3aKOHHbIX AEACTBUSIX C UCMONb3oBaHMeM OZHOPA30BOro naporsi.

10.2.18. TMMpwu nonyyeHunn goctyna kK ycnyram Cuctembl KnueHT 06s3aH cobniogatb creayowmii Nopsaok ncnonb3osanHust Cuctemsl:

- MCNOMnb30BaTb YHUKAsbHBIV FTOMMH U Napornb Ans Bxoaa B Cuctemy;

- He gonyckaTb BO3HWKHOBEHMS NPOCPOYEHHOW 3a40mKeHHOCTN no CyeTam 1 nioboi MHOM 3af0mKeHHOCTU nepes baHkowm;

- cobntogaTtb Bce ycnoeusa [lorosopa, Obwumx Ycnosui, Tapudos;

- Hagnexawwmm obpas3om UCMOMHATL BCe CBoM obssaTenbcTBa nepef baHkom, cBoeBpeMeHHO onnavmeaTb unu obecrnevmBaTb onnaTy Bcex
KOMUCCU, NpefycmoTpeHHbIX Tapudamn baHka;

- He pJoryckaTb COBEpLUEHWS MPOTMBO3AKOHHBLIX onepauuii ¢ ucnonb3oBaHneM Cuctembl, He AonyckaTb MCMNonb3oBaHus Cuctembl Ans
COBEPLUEHUS KaknX-NIMBO MOLLEHHNYECKUX onepaLunii;

- CBOEBpPEMEeHHO oTBevyaTb Ha coobweHns u obpaleHna baHka, kacarowmecs wucnonHenus obsasatenscts KnveHnta neped baHkom,
HanpaBneHHble No yka3aHHbIM KnneHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnvueHTa, anekTpoHHas
noyrta u gp.);

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBNEHHbIN BaHkoM Cpok AOKYMeHTbI, MoATBepxaalLwme coBepluaemMbie KnmeHToM nocpeacTBoM
Cuctembl onepauun no Cyetam, B cryyasX, YCTaHOBMEHHbIX 3akoHodaTenbcTBoM P®, a Taikke B cnyyasx, korga 3To Heobxoaumo Ans
YTOYHEHNS COBEpLUaeMbIX onepaunin n/unm ans obecrneyeHns COXpaHHOCTU AeHeXHbIX cpeacTB KnuenTa;

- He coBepluaTtb no Cyetam onepaunit nocpeacTsoM CUCTEMbI, HapyLLAKLWMX PEXUM paboTbl yKa3aHHbIX CHETOB;

- HesamegnuTenbHo yBeAaoMnsaTb baHk no TenedoHy unu B NUCbMEHHON hopme O MOAO03PEHVUM Ha KOMNpOoMeTaumio NaeHTMUKaTopos Ans
1Cronb3oBaHnsA Cuctemel, ykadaHHbix B 11.10.2.2 (B TOM uncne cneumanbHbiX MAEHTUGUKATOPOB, YCTaHOBMEHHbIX KneHToM B COOTBETCTBUM
¢ n.10.2.7 O6bwwmx Ycnosui), ytpate MobunbHOro yCcTpoMCTBa, O MOTEPE KOHTPOMS Hag nporpamMmHbIM obecneyeHnem v cpencrsamu
dopmunposaHusa/nonydeHns OgHoOpa3oBoro napons (ecnv NpUMeHMMO), a Takke 06 obHapyXeHUM NOMbITKN HECaHKLMOHNPOBAHHOIO AocTyna
K nepcoHansHon nHdopmauun Knuenta B Cucteme 1 Bcex HeCaHKLMOHMPOBAHHbLIX onepaumsax B Cucrteme;

- M3MEeHSTb JIOrMH U/vnun naponb B pasgene «HacTponkm» Ha cepsepe CucteMbl He pexe, YeM oauH pa3s B 30 kaneHaapHbIX AHEN;

- perynsipHo NpoBepsATb MHhopmaLuuio 06 onepaumsix, COBEPLUEHHbIX C UCMoNb3oBaHnem Cructemel;

- HesameanuTenbHo yBegomnsTb baHk 06 n3aMeHeHUn CBOMX AaHHbIX, B TOM YMACMe MeCTa XUTeNbCTBa, HoMepa MobunbHOro TenedoHa (B Tom
yncne 3apermctpupoBaHHoro B baHke ana npegoctasneHns Cepsuca «YBegomrneHns 06 onepaumsx»), agpeca 9MeKTPOHHOW NOYThl U UHbIX
KOHTaKTHbIX JaHHbIX.

10.3. Bnokuposka CucteMbl, 0TKa3 oT Ucnonb3oBaHuss CUCTeMbl

10.3.1. Hactoswwmm KnneHt yBegomnsieT baHk o HeobxoanmocTu BrioknpoBku Cuctemsl 1 nopyvaeT baHky npoussecTty Bnokmposky Cuctembl B
crneayroLwnx cnyyasnx:

- npu oTcyTcTBUM goctyna B Cuctemy 6onee 6 mecsiLleB ¢ MOMEHTa OCYLLECTBINEHNS NepBoro gocTtyna KnveHTa k ycnyram Cuctemsl;

- npu pacTopeHun Bcex JorosopoB Mexay baHkom n KnueHTowm;

- npu peanu3aumu baHkom npaB, ykasaHHbIx B n. 10.2.15 O6wmx Ycnosuii;

- M0 OCHOBaHMWAM, NPeayCMOTPEHHbIM C M. 3.6 HacToswmx OBwux Ycnosuii;

- npu noctynneHnn B bBaHk MHMopmaumMm O BBedeHWM B OTHowweHuM KnuneHTa npouenyp 6aHkpoTcTBa, npegycMaTpuBatoMx Mo
3aKoHOOATENLCTBY OrpaHWyeHune/npekpalleHne npaeB KnveHTa no camoCTOSTENbHOMY PAaCMOPSKEHUIO OEHEXHbIMWM cpeacTBaMu WU/unm
BaHKOBCKUMU cyeTamm 105;

- npu nony4yeHun baHkom cBefeHun 0 cmepTn KnnenTa;

- npuv Hanuuun y BaHka MHdopmMaLmMmn 0 BEPOATHLIX UNN AeNCTBUTENbHBLIX MPOTUBO3AKOHHbIX Orepauusix B CBsi3an ¢ CUCTEMON, B TOM YKCIe Co
CTOPOHbI TPETLUX JNLL;

- npv npegbsiBreHun B BaHk Ans MCNOMHEHNS UCNONHUTENbHbIX (PAcCYETHbIX) OKYMEHTOB O B3blCKaHUM AeHEXHbIX cpeAcTB ¢ KnueHTa;

105 B aTOM cryyae BaHk ocylecTensieT GIoKMpOBKY AOCTYNa K akTUBHbLIM onepaumsaM B Cucteme.
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- npw otcyTcTBUM B BaHke akTyanbHbIX faHHbIX O HOMepe MobunbHoro TenedoHa KnueHTta u/unu agpece anekTpoHHOM noyThbl KnneHTa, B TOM
yucrne npyu Hannumu y baHka ocHOBaHWI nonaraTte, YTO NpedocTaBneHHbI paHee KnveHtom B BaHk Homep mMobunbHoro TenedoHa u/vnu
apec aMeKTPOHHOW NoYThl Gonee He NpuHaanNexuT KnneHty.

10.3.2. baHk umeeT npaBo npom3secTn bnokuposky Cuctemsi:

- B cnyvasx HapyweHust KnneHTom nopsigka ncnonb3oBaHms Cuctemsl, n3noxeHHoro B n. 10.2.18 O6wux Ycnosun;

- Ha OCHOBaHwu nony4veHHoro ot KnueHta yBegomneHusa o briokvposke Cuctembl, Bknovas yBegoMneHuns KnvweHta, ykasaHnHble B n. 10.3.1
O6wmx Ycnosui;

- B cnyvae BbisiBneHus MNpusHakos OBCK B oTHoweHun Onepaummn no Cuety, coBepluaemon B Cucteme.

10.3.3. brnokupoBka Cuctembl no nHuumatvee KnueHta ocyuiectBngetrcss baHkoM Ha OCHOBaHUWM MonyyYeHHoro oT KnueHTa yBegomneHus o
Brokunposke Cuctemel B TedeHne 30 MUHYT nocne nonyyeHus baHkom yBegomnenus Knwenta, nepegaHHoro B bak:

a) NUCbMeHHO NyTem obpalleHus B MNogpasgeneHue baHka;
6) ycTHO B cooTBeTCcTBUM Pasgenom 12 nubo Paszgenom 13 O6Lwmx Ycnosui.

10.3.4. O npoussefeHHol bnoknposke Cructembl BaHk MHdOpMupyeT KnneHTa nyTem HanpasneHus emy ysefomneHus B popme SMS-coobLeHns
Ha Homep TenedoHa, No koTopomMy KnuneHty nogkniodeH CepBuc «YBegomeHns o6 onepaumsxy.

10.3.5. OTka3 oT ucnonb3oBaHunsi CUCTEMbl NPOU3BOAMTCS MyTEM OTKIMOYEHUSA MHOPMaLIMOHHOIO AocTyna k Cucteme u/vnu oTKNYeHUs gocTyna
K aKTMBHbIM onepauunam (no Cyetam, Kaptam u gp.). [ina otkasa oT ncnonb3oBaHuns Cuctemsl KnueHTty Heobxoammo obpaTtuntbes B MNoapasgeneHue
BaHka nuyHo unu yepes [JoBepeHHOE NMLO ANsi OOpPMIIEHNS 3asiBNEHNS HA OTKIOYEeHWe AocTyna K ycrnyram Cuctembl.

10.4. Oco6eHHOCTM AOCTYyNa U Ucnonb3oBaHus Cuctembl [loBepeHHbIM nuuom, Pe6éHkom 6
10.4.1. [osepeHHoe nuuo, PebéHok, asnsiowmncs Jepxatenem KapTtbl, MoryT nonyuntb Aoctyn Kk Cucteme u ucnonb3oBatb Cuctemy B
COOTBETCTBUM C nonoxeHnamm n.n. 10.1 - 10.3 O6Lwmx YCnoBuii ¢ y4eTOM CrieaytoLLmx 0COBEHHOCTEN:

10.4.1.1. PebéHKy npepocTaBnseTcst TOMNbKO MHpopMaUmoHHbIA AocTyn B Cuctemy. Pe6GéHKy He npefocTaBnseTcs AOCTYM K aKTUBHbLIM
onepauusam B Cucteme u He noaknodaeTcst cnocod nonyyeHns OgHopa3oBbIX Naponen.

10.4.1.2. BoamoxeH goctyn B Cuctemy Tonbko Yepes CanT baHka;

10.4.1.3. 3agsneHue Ha pernctpauuto B Cucteme n 3assnenne Ha OgHOpa30BbIN Naposib NO4AKTCA:

- ecnu gocTtyn npegoctaenseTca [JoBepeHHOMY nuLy — TONbKO CaMUM 3TUM JIMLOM;

- ecnu gocTtyn npegocTaensieTcs PebeHky — Tonbko KnneHTom.

10.4.1.4. Ycnyrn B Cucteme nNpefocTaBnsitoTCS:

- PebeHky — Tonbko B pamkax obcnyxumBaHvsa [JJononHUTenbHoW BaHKOBCKOW KapThbl, BbINyLLEHHON Ha ero ums;

- [oBepeHHOMY nuLly — TONbKO B paMKkax MofHOMOYMI, NpeaocTaBneHHbIX [JJOBEPEHHOCTbIO UK B cooTBeTCcTBMM C n.n. 2.9.1.9, 2.9.1.10
O6Lwmx Ycnosui.

10.4.1.5. Ecnu JoeepeHHoe nuuo sensietca KnueHTom baHka, yxe nmetowmm goctyn k Cucteme kak KnveHt banka, To:

- OH MOXET MCMosib30BaTh Takue e cnocobbl nonyvyeHns OQHOPa3oBOro Napornis, ykasaHHble B M. 10.2.8 O6LWmMX YCNOBUIA, KOTOPbIE OH Kak
KnueHT BbIOpan cebe paHee anst ucnonb3oBaHms Cuctemsl;

- anga Bxoga B CUCTEMy OH UCMOMNb3yeT Te Xe naeHTudmkatopbl (YHUKanbHble FIOMMH U Naporb), ykadaHHble B n. 10.2.2 O6wmx Ycnosuin,
KOTOpble paHee Obinv UM nosy4yeHbl kak KnveHTom anst ucnonb3oBaHms CucTemsl;

- npu Bxoge B Cuctemy PanddarnseH-OHnaiH emy CTaHOBATCS [OCTYMHbI onepauuMuM B COOTBETCTBMM C  MOSIHOMOYMSAMM,
npegocTaBneHHbIMU [JoBepPEHHOCTLIO UK B cOOTBETCTBMM ¢ n.n. 2.9.1.9, 2.9.1.10 O6wwmx Ycnosui.

10.4.1.6. B cnyyae ecnu nogkntodeHne cnocoba nonyyeHnsa OgHopasoBoro napons B Buae SMS-coobuieHnii ocywecTnseTcs Ha Cante
BaHka B ceTn NIHTEpHEeT, TO noakntoyeHne cnocoba nonyveHmss OQHOPa3oBOro Naporst BO3MOXHO TOMNbKO K KOHTakTHOMYy HoOMepy MOBUbHOro
TenedoHa [loBepeHHOro nuua.

10.4.1.7. [JoBepeHHOE NULO He MOXET NCNOoNb3oBaTb cnocod nonyveHus OAHOPA30BOro Naporns, ykasaHHbli B N. 10.2.8.2 O6wux Ycnosui;
10.4.2. Bo BC&M ocTaribHOM JENCTBYHOT Te XKe YCMOBUS U NpaBuria ncnonb3oBaHms Cuctembl, kak u anst Knvexta.

10.5. CepBuc nepeBoaoB

10.5.1. Mpn ncnone3osanun Cepsuca nepesonos KnueHtom B Cucteme ykasbiBaloTCs BCe 3anpolueHHble CUCTeMON AaHHble MnaTexHow
(6aHKOBCKOW) KapThbl, BbIMYLLEHHOW APYroi KpeAUTHON opraHn3aumen, C KOTOpOo OCYLLECTBNSIETCSA NepeBO, B TOM YMCIe HOMEP M CPOK AeCTBUSA
Takom kapTbl, CVV2/CVC2-koa, cymma nepeBoaa u gpyrne gaHHble.

10.5.2. Ha ocHoBaHum ykasaHHon B Cucteme nHcdopmaumm baHk npyHumaeT n obpabartbiBaeT MHGOpMaLmio 0 NnaTexHorn (6aHKoBCKoW) KapTe,
BbIMYLLEHHOW OpYrov KpeAUTHOM OpraHu3aumeit, ¢ KOTOPON OCYyLLECTBNSETCA NepeBoa, COCTaBNAaeT AOKYMEHThI B 31IeKTPOHHOM Buae (dhnHaHcoBoe
npeacTaBrneHne), noaTeepXaalolume OocyllecTBieHne onepaunv, Ans KpeauTHOW opraHmsauum — 3MUTEHTa Takom kapTbl u/vnu lnaTtexHown
CUCTEMbI W OCYLLECTBNAET nepegjadvy MM Bcer uHOpMaLuuM, HeobGXOAMMOW Ans OCYLLECTBIIEHWS onepauuu, B TOM 4ucre 3anpawmsBaeT
aBTOpM3aLmio Ha NpoBedeHNe onepaunmn y KpeaMTHOW OpraHM3aummn — dMUTEHTa Takon KapTbl.

10.5.3. Mcnonb3oBaHne nnaTtexHon (6aHKOBCKOWM) KapTbl, BbIMYLUEHHOW OpPYrod KpeauTHOW opraHusauven, ans Cepsuca nepeBooB
OCYLLEeCTBISETCA B COOTBETCTBUM C JOrOBOPOM, 3aKMHOYEHHBIM C HEN AepXXaTenem Takon KapTbl.
10.5.4. [MonoxutenbHbIM pe3ynbTatomM okasaHusa KnueHTy ycnyrn Cepsuca nepeBooB SBMSETCH 3a4MCreHne AeHexXHbIX cpeacTB Ha Cyer, K

KoTopoMmy BbinyweHa Kapta (nononHeHve KapTbl).

10.6. OTBEeTCTBEHHOCTb CTOPOH

10.6.1. KnueHT 06513yeTcsa cobniogatb nonoxeHuss O6LmMx YCrnoBuii no ucnonb3oBaHuto CUcTembl.

10.6.2. 3a HenpaBOMepHbI AOCTYN K HOpMaLuun, xpaHsawenca B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C OENCTBYIOLLNM
3akoHogaTtenbcTBom Poccuiickon degepaumn.

10.6.3. 3a cosfaHue, UCNoMb30BaHWE U pacnpoCTpaHeHNe BPELOHOCHbLIX MporpaMmM B Cucteme KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM
C JeuncTByloWUM 3akoHogaTenbcTBoM Poccunckon ®eaepaumm.

106 Noctyn B Cuctemy MoXeT BbiTb NpegocTasrneH PebeHky, sBrsiolwemycs aepxartenem [JononHuTtensHomn Kapbl, BuinyweHHon go 01.05.2018.
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10.6.4. [aHHble, cogepxawmecs B 3awmweHHom MAH-koHBepTe nnu npegocTaBnerHble B BUAe SMS-coobLueHus, nHble naeHTudukaTopb Ans
Bxoga B Cuctemy, ykasaHHble B M. 10.2 O6wux Ycnosuii, 1 OgHopas3oBbli Maponb KOHUAeHUManbHbl U U3BECTHbI ToNbko KnveHTy. CTOPOHbI
0653aHbl cobnogaTe KOH(MAEHUMANBHOCTb AaHHbIX, copepxawmxcs B sawmweHHoM H-koHBepTe unv npepocTaBneHHble B Buae SMS-
coobLeHuns, normHa ans peructpaumm B Cucteme, MHbIX naeHTUdmkatopoB ans sxoga B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx Ycnosuw, u
OpHopasoBbIX Naponen.

10.6.5. KnuneHT 006s3aH xpaHUTb B CeKpeTe W He nepegaBaTb TpeTbMM nvuaMm (B TOM u4ucre COTpyaHuMKaM W npeactasuTensm badka)
naeHTudmkaTopbl 4na ncnonb3oBaHnsa Cuctemsl (FIOrvH, Naposib, MHble NaeHTUdUKaTopbl, ykazaHHble B n.n. 10.2.2, 10.2.3, 10.2.6 n 10.2.7 O6wmnx
Ycnosui), a Takke OgHopasosble naponu 1 Kogosoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUSA N0BOro MCNonb30BaHUS yKa3aHHbIN
BbllLe naeHTUdnkatopos, OgHOPa3oBbIx Napornen n/unv Kogosoro crosa TpeTbMMU NMUamMu.

10.6.6. BaHkK He HeceT OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OgHOPa3oBbIX NAPONen TPETLMMU NIMLI@MM, KOTOPOE CTaro BO3MOXHO B pe3ynbTaTe
nepegayn KnueHtom TpeTbum nuuam nobbix MOOMIbHBIX YCTPOMCTB, KOTOpble 3aperncTpupoBaHbl B baHke ana uenen nonydverus KnveHtom
OpHopasoBbIX Naponen, nunu B KOTOpbIX ncnonb3yetcst Homep mobunsHoro TenedorHa anst OgHopasosbix napornen. baxvk ysegomnset KnueHTa,
47O Mcnons3osaHne OQHOPA30BOro NAPOSS HE rapaHTUPYeT OTCYTCTBUE HECAHKLIMOHNPOBAHHBLIX AEUCTBUI OT MMeHU KnneHTa co CTOPOHbI TPETbUX
nmy. MNpun atom BaHk BNpase ocyLUecTBRATL NpoBepky Homepa MaeHTudukaTtopa IMSI go HanpasneHus KnueHty OgHopa3oBoro naporns B cnyyae,
ecnu KnneHTtom BblbpaH cnocob nonyyernnss OgHopasoBbix naposnen B Buae SMS-coobuleHnii. B cniyyae npoBeaeHns NpoBepku HanpasneHue
BaHkom OgHopasoBoro napons KnueHTy ocyLecTBNAeTCsl NOCne NONOXMTENbHOro pesynbTata NpoBepKM COOTBETCTBUSI HOMepa VaeHTudmkaTopa
IMSI, mobuneHoro TenedoHa n nHdopmauum o Homepe aeHtndukatopa ISMI, nmetowwencs y baHka.

10.6.7. YuntbiBasgs ocobeHHOCTH nepenadn aHHbIX 4epe3 OTKpPbITble cpeacTBa KOMMyHVIKaLI,VIVI, baHK He HeceT OTBETCTBEHHOCTU 3a y6bITKVI,
NPUYNHEHHbIE HEeNnoyYeHnem KnueHtom n/vnmn nony4vyeHnem HeynosIHOMO4YeHHbIM Ha TO JTIULIOM YKa3aHHbIX BbilLe cBegeHun.
10.6.8. KnneHT nonHOCTbIO OCO3HaeT, YTo CeTb MHTepHeT He saBnsdeTca Ge3onacHbIM KaHanoMm CBA3W, U HeceT Bce PUCKKN, CBA3aHHbIE C

BO3MOXHbIM HapyLleHneM KOHAEHLManbHOCTU U LIeNOoCTHOCTY MHdopmaumm npu eé nepegade vepes ceTb NHTepHeT. KnueHT camocTosTensHoO
1 3a cBoW cyeT obecneymBaeT NOAKMIOYEHNE CBOMX BbIMUCIIUTENBHBIX CPEACTB K CETU MIHTEpHET, [OCTyn k ceTn VIHTepHET, a Takke obecneynsaet
3aWMUTY COOCTBEHHBIX BbIYMCMUTENBHBIX CPEACTB OT HECAHKLUMOHMPOBAHHOIO AOCTYNa U BPEeAOHOCHOro nporpaMmMHoro obecnevexus. B cnyyae
OCyLLeCTBIeHNs AocTyna K ycrnyram CucteMbl Ha He npuHagnexawmx KnmeHTy BeluMcnnTenbHbIX cpeacTBax, KnneHT HeceT BCe pUCKK, CBA3aHHbIE
C BO3MOXHbIM HapyLUeHWeM KOHMUAESHLUMANbHOCTU U LeMOCTHOCTU MHAOPMaLMK, a Takke BO3MOXHBIMW HEMPABOMEPHbLIMW AENCTBUAMU TPETbUX
nmuy,.

10.6.9. KnuneHT HeceT OTBETCTBEHHOCTbL MO OnepaLumsiM, COBEpPLUEHHbIM Yepe3 Cuctemy.

10.6.10. B cny4ae Hecornacus ¢ onepauuen B Cucteme KnueHT o6s13aH yBegoMuTb 06 3ToM BaHk nMcbMeHHO no doopme baHka n/vnu B yCTHOM
dopme nytem obpalleHns B IHpopMaumoHHbIN LeHTp BaHka He3ameanuTenbHO nocne obHapyxeHusa dakta NpoBegeHUs HECaHKLMOHUPOBAHHOW
onepauun n (unu) ucnonbdoBaHuns Cuctemel 6e3 cornacus KnveHTa, HoO He No3aHee AHS, cnedyoLero 3a AHeM nony4veHust ot baHka ysegomMneHus
O COBEpLUEHHOM onepauuu.

11. NMpepocTtaBneHue CepBuca «YBegoMrneHUs o6 onepaumsax»

11.1. O6wume nonoxeHns

11.1.1. KnnmeHT MoxeT nogkniounTb/oTkNiounTb CepBuc «YBeaomneHust 06 onepauumsix» B nopsake, onpeaeneHHom HacToswmM Pasgenom, ecnu
MHoe He ycTaHoBMeHo O6LWMMM YCNoBUSMU UMN UHBIMW JOKYMEHTaMu, odhopMmisembiMu KnneHToM Ans noaknoveHus/oTknodeHuns Cepsuca.

11.1.2. B pamkax npegoctaBneHus KnveHtam cneumanbHbix npeanoxeHun baHk Bnpase nogkntovatb KnueHntam CepBuC M npenocTaBnsTb
NbroTHBIV Nepuoa nonb3oBaHnst CepBncom.

11.1.3. Homepa TenedoHOoB, ¢ koTOpbIXx BaHkoM oTnpaBnsTca coobLlueHus, pasmelleHbl Ha CaiTe baHka. [JaHHble HoMepa TeneoHOB MOryT
ObITb U3MeHeHbl BaHkOM B OHOCTOPOHHEM MOpsAKe.

11.1.4. MNopakniodeHne u oTknodeHne oT CepBuca, a TakKe CMeHa HoMmepa MOOGuNbHOro TenedoHa, 3aperncrtpupoBaHHoro B baHke ans
npepocTtasneHus Cepsuca, MoryT ObiTb Npou3BeneHbl NO pacnopsbkeHuto KnueHTa, nepeaaHHomy B BaHk B cootBetctBuM C n. 11.2.1 O6wmx
Ycnosun. PacnopsixeHna KnueHTa nognexaT WCMofnHeHuto He nosgHee Pabodero AHA, crniegyrowero 3a AHeM NOAayn pacropsikKeHus.
PacnopsixeHne OOMKHO cogepxaTb cBedeHNs, ykazaHHble baHkom 1 Heobxoaumble Ana UCNONHeHUs pacnopsixeHns KnuenTa.

11.1.5. B cnyyae uameHeHusi Homepa MobunbHOro TenedoHa, 3apernctpuposaHHoro B baHke ana npegocTtasneHus Cepeuca, KnveHT obsizaH
nepefatb B BaHk COOTBETCTBYIOLLEE pacnopshkeHue, npeaycMoTpeHHoe n. 11.2.1 O6wumx Ycnosui.

11.1.6. Onnata CepBsuca ocyLLecTBnsSeTca B cooTBETCTBUM € Tapudammn BaHka. KnueHT BbipaxaeT cBoe cornacue Ha To, 4to baHk umeet npaso
6e3 nonyyeHus gononHutensHoro cornacus KnueHrta cnucbiBate ¢ noboro Cyeta KnueHTa CymMMbl AEHEXHbIX CPEACTB B onnaty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusx». OnnaTta npou3BoanTCS 3a Kaxayto noaktoueHHyto k Cepaucy KapTy cormacHo Tapudam BaHka.
11.1.7. baHk nmeeT nNpaso OTKMIYNTL KnneHta ot Cepsuca:

— B Cny4yae ykasaHusa KnneHTom HeBepHOro Homepa tenedoHa npu nogknoyeHmn k Cepaucy,

—  HEeWUCMOSHEHMS UNN HeHaanexalero ncnonHeHust KnneHtom o6s3aHHOCTH, NpeaycMoTpeHHor n. 11.1.5 O6wmx Ycnosun,

— B Cnyyae HapyleHusa KnueHTom ycnosui npegoctaeneHusa Cepsuca;

—  npwv Hanu4um y baHka ocHOBaHUM nonaratb, YTO HOMEpP TenedoHa, paHee 3aperncTpMpoBaHHbIn B baHke ans npepoctaBneHns SMS—
cepBuca, 6onee He npuHaanexuT Knuexty.

11.1.8. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KNMEHTOM B CBSI3N C yka3aHueM KrnveHTom HeBepHOro Homepa TenedoHa npu
noaxntoveHumn k Cepeucy, MO B CBSA3N C HEUCMONHEHWEM UMW HEHAAMEXAaLUMM MUCTONHeHNeM KnneHTom nHowm 06s3aHHOCTH, NpeayCMOTPEHHOW
HacToswmm Pasgenom O6Lwmx Ycnosui.

11.1.9. B cnyyae nepesbinycka nogkntoueHHoi k Cepaucy KapTbl ¢ NpexHUM HOMepoM ee noakroyeHne k CepBrUcy CoxpaHsieTcs.

11.1.10.  YuuTbiBasi 0COOEHHOCTM Nepefaym AaHHbIX Yepes OTKPbITble CpeacTBa KOMMYHMKaLUA, nogkmnodasacek kK Cepaucy, KnneHT npyHumaet
PYCKM, CBSI3aHHblE C BO3MOXHbIM HemnonyyeHnem KnneHToM nnm BO3MOXHbIM MoyYeHnem TpeTbuMy Nvuamm nepegasaemont MHdopmaumm (SMS-
coobuieHun ot baHka KnvenTy).

11.2. Nopspok n ycnoBus npegoctaBneHus Cepsuca «YBegomneHusi 06 onepaumusix»

11.2.1. 3asBneHve KnmeHTa o Nogkno4eHn ycrnyrm MoxeT ObITb NepefaHo YCTHO Mo TenedoHy B COOTBETCTBUM € npaBunamun Pasgena 12 O6wmx
Ycnosun, yepes Cuctemy PanddpaizeH TenenHdgo B cooTBeTcTBUMM C npaBunamu Pasgena 13 O6wwmx YcnosuiA, B MMCbMEHHOW hopme B
MogpasaeneHun baHka, nocpeactesom Cuctemsl, Ha Cante baHka (B 9TOM cnyyae 3asiBneHue noanMcbiBaeTcs NPOCTON 3MIEKTPOHHON NOANMUCHIO C
ncnonb3oBaHneM Kntoya NnpocTon anekTpoHHOW NognMcu B cooTeeTcTemm ¢ n.1.67.2).

3aasneHue KnneHta ob otkntoyeHun ot Cepsuca MoxXeT 6biTb NepegaHo KnmeHTom:
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— B nucbmeHHon copme B MNogpasgeneHnn baHka;

—  YCTHO Yepe3 VIHhopMaLmoHHBIV LieHTp BaHka B COOTBETCTBUM C NpaBunamun Pasgena 12 O6wumx Ycnosui.
N3meHuTb Homep MobunbHoro TenedoHa Ans nonyyexHus Cepsuca KnveHT Bnpase:

—  nocpeacTBoM obpalleHns B MNoapasaeneHne baHka u nogayv NMCbMEHHOTO 3asiBIEHNS,

—  yepe3 VHdopmaunoHHbIn ueHTp baHka B cooTBeTCcTBMM € NnpaBunamu Pasgena 12 O6wmx Ycnosun;

— nocpeactsoM Cucrtemsl.
BaHk Takke nmMeeT NpaBo ycTaHaBNMBaThb OONOMHUTENbHbIE KaHanbl HanpaBeHns AaHHbIX 3asBreHun B baHk.

11.2.2. ina nepegayun 3assneHns nocpeactsom Cuctembl KnneHT gomkeH naeHtuduumposatsh cebs B Cucteme, 3atem ykasatb Heobxoanmble
AaHHble: Homep MobunbHOro TenedoHa, Ha KOTopbIn HanpaenaTca SMS-coobLieHus, n Homepa KapT, B OTHOLLUEHMM KOTopbIX KnuneHT xenaet
nony4ate SMS-coobLueHus.

11.2.3. MNpw permuctpauum HoBoro MobunbHoro yctponctea Ans nonyyveHus Ha Hero OgHopa3soBoro napons B Buae Push-yBegomnenun, Knuent
MOXET M3MEHUTL KaHarn npeaocTaBrieHns MHdopMaLum, Hanpasnsemon emy B pamkax Cepeuca, ¢ SMS-coobuieHuin Ha Push-ysegomnennsi®’ n
YCTaHOBWUTb McMonb3ayemoe MobunbHoOe YCTPOiCTBO B kadecTBe KoHTakTHoro MobunbHoro yctpoicteal®®. KnveHT noaTeepkgaer cBoOW BbIGOp
nocpeactsom Beoga B MobunsHom npunoxeHun PanddanseHbaHka OgHopasoBoro naponsi, nonyyeHHoro ot baHka. baHk yBegomnsieT KnueHTa
00 M3MeHeHuW KaHana HanpaBneHus yBedomneHun B pamkax Cepsuca Ha Push-yBegomnenus B Buge SMS-coobLleHns, HanpaBnsemoro Ha
KoHTakTHbI HoMep mobunbHoro TenedoHa Knnenta. Push-yBegoMmnenunsi HanpaensitoTca Ha KoHtaktTHoe MobunbeHoe ycTponcTeo no Bcem Kaptam
KnueHta, no kotopbiM CepBUC NOAKNIOYEH UK ByaeT NoAKNoYeH B ByayLlem.

KnueHT MOXeT camoCToATeNnbHO OTKMIOUUTE UM n3meHuTb KoHTakTHoe MobunbHoe yctponctBo B Cucteme/MoGunbHOM MpUnoxeHnn
PanddansenbaHka. baHk ysegomnseT KnueHTta 06 nameHeHnn KoHtaktHoro MobunsHoro yctponctea B Buge SMS-coobuieHuns, Hanpasnsemoro
Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnuenTa.

B cnyyae ecnu KnueHt He aBTOpu3dyetrca B MobGunbHom npunoxenun PaviddanseHbaHka nocpeacTBOM yka3aHHOro Bblwe KOHTaKTHOro
MobunbHOro yctpoictea B TedeHne 2 mecsiueB, To KoHTakTHoe MoGunbHoOe yCTpOWCTBO aBTOMAaTUMYECKM OTKMYaeTcs OT nony4venust Push-
yBegomneHu B pamkax Cepsuca. [Nocneayoulyto oTnpasky yBegomneHun B pamkax Cepsuca baHk ocyuwectenset B dpopme SMS-coobLyeHuii.
BaHk yBepomnsetr KnuenTta o6 oTtknioveHnn MobunbHoro yctponctesa ot Push-yBegomnenuinn B Buge SMS-coobLieHunsi, HanpaBnsemMoro Ha
KOHTaKkTHbIN HOMep MobunbHoro TenedgoHa Knunexra.

11.2.4. baHk BnpaBe M3MEHWUTb KaHarn npegocTtaBnexHms nHdopmaummn, Hanpaesnsemon KnueHty B pamkax Cepsuca, ¢ SMS-coobLueHuin Ha Push-
yBeOMIEHUS U 06paTHO.

11.2.5. Ecnn B cooTBeTcTBUM ¢ Tapudammu CepBuc SBnseTca NnaTHOM yCnyrow, onnata ycrnyry NnponsBoanTCs 3a Kaxkablvi NMOMHbIA U HEMOSHbIN
Mecsu. Mpu 3aTom nnata 3a NnepBbI kKaneHaapHbI Mecsl npegocTaeneHns CepBuca (HauMHas ¢ MecsiLa NOAKIOYEHNS yCnyrn) He B3umaeTcs. B
AanbHenLem KoMmcemrs 3a npegocTtasneHne Ceperca B3MMaeTCs B Cryvae, ecnv B Te4eHue kaneHgapHoro Mecsua bark Hanpasun KnveHTy xoTst
6bl ogHO SMS-coobuleHne/Push-yBegomneHne o6 onepauuun ¢ mncnonb3oBaHnem KapTtbl unu o6 onepaumm no cyety. [Mpu nogknoveHnn m
oTknoveHun CepBurca B TEHEHME OQHOrO KaneHaapHoro Mecsiua onnata Cepsuca npoussoaumTcsi cornacHo Tapudam. Mpu Hanvuum npoTMBopeynin
Mexay KakMMu-nmbo nonoxeHnsmu TapudoB U MOMOXKEHWAMU HACTOSILLErO MyHKTa, MOMOXEHUSI HACTosILero nyHkta OyayT umeTb
NPeNMyLLECTBEHHYIO CUIY.

11.2.6. B cnyyae yTpatbl MOBUNbHOro TenedoHa, B KOTOPOM UCMONb3yeTCst HOMEP, 3aperncTpupoBaHHbIv B baHke ans npegoctaeneHus Cepsuca,
KnueHT 06513aH He3amenuTenbHO NMyHO obpaTuthca B MNogpasaenenne baHka ¢ 3asaBneHnem 06 OTKIMHOYEHUM 4aHHOMO cepBumca.

12. OkasaHue ycnyr npu obpaweHun B MUHcopmaumoHHbIn LeHTp BaHka

12.1. B cooTBeTCTBUM C NpaBunamm HacToswero Pasgena Obwumx Ycnosuii baHk 06513yeTcs okasbiBaTb KnneHTy, a Takke B ykazaHHbIX O6Lwmmn
YcnoBusMu criydasx [loBepeHHoMy nuuy/PebeHky, o ero yCTHOMY 3asiBNEHWI0, NepeaaHHoMy no TenedoHy B VHopMaLMoHHbIN LeHTp BaHka,
cnepyoLme yenyruios:

12.1.1. npegocTaeneHue obLwmx ceeaeHuii o baHke, npeagnaraemMblx NPOAyKTax Ans u3nyeckmx NuL 1 okasbiBaeMblxX YCryrax, yCroBUsix OTKPbITUS
n obcnyxuneanHus Cyetos, 06 ucnonb3osaHum Kapt n MNnatexHbix Cuctemax, o Cucteme 06 o6mMeHHbIX Kypcax baHka, AeCcTBOBaBLUMX B TEYEHUE
7 KaneHAapHbIX AHen Ao MoMeHTa obpalleHus KnveHta B MIHpopMaunoHHbIn ueHTp baHka;

12.1.2. npegocTasreHne MHGOPMAaLIMI O PACMONOXEHUN U pexumMe paboTbl 6aHkoMaTos baHka;
12.1.3. 3anucb Ha BCTpedy C npeacTaBuTenem baHka Ons nogayv AOKYMEHTOB Ha KpeauT, AN KOHCYMbTaluum no UHbIM NpoaykTam 6aHka;

12.1.4. o3HakomseHue KnueHToB ¢ ycrioBusiMu 06s3aTernibHOro NEHCMOHHOIO CTPaxoBaHWs U HEroCyapCTBEHHOMO NEHCUOHHOrO obecneyeHns B
HerocyaapCTBEHHbIX MEHCMOHHBIX hoHAaX, COTpyAHMUYatoLWwmx ¢ BaHkowm;

12.1.5. KOHCYnbTMpOBaHWE MO BOMPOCaM NPUOBPETEHNS WMHBECTULIMOHHBLIX MaeB MNaeBblX WHBECTULMOHHBLIX (POHAOB MOA YNpaBrieHnem
YNpaBnsoLLMX KOMNaHWiA, COTpyAHMYaoLLmMX ¢ BaHkoM;

12.1.6. npepgocTaBneHue nHdopmaumm no Kaptam, BeinyckaeMblM BaHKOM B pamMkax COBMECTHbIX KO-OpeHAMHIoBbIX NPoekToB baHka;

12.1.7. oKasaHue KOHCYJIbTaLMOHHOW MOMOLLM B Cryvyae BO3HWKHOBEHMS CMOPHbLIX CUTyauuii Npu Ucnosnb3oBaHuy KapTel, Npu n3bsatum KapTbl
OaHkomaTowm;

12.1.8. npwuem obpalleHnin (MpeTeH3uit) KnueHToB o kadecTBe obcnyxuBaHus B baHke;

12.1.9. NPpUHATNE 3adaBNEeHUA KnveHTa Ha 3aknioyeHne [orosopa CTpaxoBaHUA HeOABMXMMOCTU CO CTpPaxOBbIMW KOMMNAHUAMU — NapTHeEpamu
BaHka, a Takke Ha oTnpaBKky KJ'IMeHTy Ha agpec SJ'IeKTpOHHOVI NOYThbl TAKOro 4orosopa CTpaxoBaHUA 1 WHOW, CBSAI3AHHOW C HUM I/IH(*)OpMaLWIVI;

12.1.10. npuem 3aka3a Ha OpoHMpOBaHWE MHAMBUAYaNbHBIX OAHKOBCKMX S4eek;

12.1.11. npeaapuTenbHbIN 3akas opuriHanos u konui MNTC, a Takke pasnuyHbIX CNPaBoK, NoArotTasnMeaeMblx baHkowm;

12.1.12. npepBapuTenbHbIN 3aka3s BblAauv OEeHEXHbIX CPEACTB;

12.1.13. coobueHue no TenedoHy nHpopmaumm o loctynHom 6anaHce, a Takke nHdpopmauum no 10 nocnegHum Onepaumsam no Cuety / Kapre;

12.1.14. npuHATMe 3anpocoB KnveHTa o npegoctasneHmmn pa3osor Beinvucku no Cyety. MHdopmaumoHHbIn LieHTp BaHka npegoctaBnsieT pasoBble
Bbinnckn no CyeTy Ha agpec 9MnekTpOHHOM NoyThl, NpeaocTaBneHHbli KneHtom B baHk (B AHkeTe/ 3asBneHnW/MHbIX AOKYMEHTax unm yepes
MHOpMaLUMOHHBIN LEHTP);

12.1.15. npuHsATMe 3anpocoB KnveHTa Ha npefocTaBMeHVe Mo 3MEKTPOHHOW NouTe exxeMecsyHol Boinucku no CyeTy. ExxeMecsuHble BbINUCKA

107 Ecnn Ha MOMEHT peructpaumm Hosoro Mo6unbHoro ycTtpoiictBa CepBuc He mogknodeH Knvelty, To, noaTeepxkaas nogkniodeHue Push-yBegomnenuwii ans
nonyyenuns Cepsuca, KnneHT aTum Takke cornallaeTcs, 4To B criyyae nogkniodeHns um B 6yayuiem Cepeuca oH ByaeT nonyvate yBegomneHusi B oopme Push-
yBeOMIEHMI Ha 3To MobunbHoe YCTPOWCTBO, KOTOPOe No yMonyaHuio byaeT ABnATbCs KoHTakTHbIM MOBUMBHBIM YCTPOMCTBOM.

108 Yenyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.

109 Mpy BOMOXHOCTU MpedoCTaBneHns yenyr Yepes MHopMaumnoHHbIn LeHTP 1 Yepes Cuctemy Painddpanser TeneuHdgo BaHk Bnpase npeaocTaButh yCryry,
caMocToATENbHO BbIGpaB kaHan ee npefocTaBrieHus - Yyepes VIHhopmaumoHHbI LeHTp BaHka unu Cuctemy PainddanseH TenenHdo.
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NpeoCTaBNSOTCA Ha afgpec 3MEKTPOHHOWM MoyThbl, NpegocTaBneHHbln KnueHtom B BaHk (B AHkeTe/ 3asiBMEHUW/MHBIX OOKYMEHTax uUnn yepes
MHdopMaUNOHHbBIN LEHTP);

12.1.16. npepocTasneHue KnueHTty nHgopmaumm o nnatexHbix peksuamTtax baHka, Homepe (- ax) Cueta (- oB), OTKpbITOro (- bix) KnueHty B BaHke
Ha agpec aneKTPOHHOW MoYThbl, NpedocTaBneHHbin KnveHtom B BaHk (B AHkeTe/ 3asBneHun/vHbIX JOKYMeHTax unm vepes HgopmaunoHHbIN
LEeHTP);

12.1.17. npepoctaBnenne KnueHty konun SWIFT-cooblieHns, noaTBepxaatowero ucrnonHeHne baHkoM nepeBoga AeHEXHbIX CPeAcTB B
MHOCTPaHHOW BanioTe, OCYLLECTBNEHHOrO 4epe3 TeneKOMMYHUKALUMOHHY MexbaHkoBckyto cuctemy SWIFT Ha agpec 3nekTpoHHOM MOuThl,
npegocTasneHHbin KnueHtom B BaHk (B AHkeTe/ 3asBNeHNW/MHbIX AOKYMEHTax unu Yyepes VIHpOpMaLunOHHbIV LEHTP);

12.1.18. npuHaTKe 3asBneHui KnueHta Ha nepesbinyck baHkoBckom kapThl/ KpeauTHow kapTel Ha BaHkoBckyto kapTy / KpeauTHy0 KapTy TOro xe
TMNa C NPeXHUM CPOKOM AENCTBMS, a B Cnyyae, ecnv A0 OKOHYaHWs cpoka Aencteus baHkoBckon kapThl / KpeanTHONM KapTbl ocTanock He 6onee
6-Tn MecsaueB, To Ha baHkoBckyto KapTy / KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepesbinyck KpeauTHONM kapThl
Ha KpeOuTHyto KapTy MHOTO TUNa C HOBbIM CPOKOM OEWCTBUSA B COOTBETCTBMM C N.7.4 O6wux Ycnosui. Mpu nepesbinycke KpeanTHOM kKapTbl MHOMO
Tvna KnueHT gormkeH B Xode TenedoHHOro pa3roBopa 03BYy41Tb CBOE corfacue ¢ nameHeHmamn KpegutHoro gorosopa.

12.1.19. npuHATHE 3asBMEHWMI Ha OTKa3 OT aBTOMAaTUYECKOro rnepesbinycka BaHKOBCKOM KapTbl HA HOBbIN CPOK AEWNCTBUA B COOTBETCTBUM C
n.6.2.10;

12.1.20. BrnokupoBka KapTbl;

12.1.21. npuHATMe 3anpocoB Ha briokmposky Cuctemsl;

12.1.22. npvem obpalleHnn KnnenTtoB o Hecornacum ¢ Onepauueii(-amu) no Kapte B cootBetcTBum ¢ . 6.10.1 O6wmx Ycnosui;
12.1.23. npuHsTHe 3asBneHns ob oTkase ot nonyveHusi Kpeguta B cootseTcTBUM C N.8.1.6;

12.1.24. npepocTaBneHne nHdopmaumm o pasmepe JoctynHoro 6anaHca, ObLen cyMMe 3aA0mKeHHOCTU, 3agomkeHHoCTM Ha daTty Beinucku no
KpegutHo kapTe, MuHMManbHOro nnarexa, CymMMe OCHOBHOro Aosfra, BO3HMKWero B OT4YETHOM nepuode, HaYMCMEHHbIX MPOLEHTOB,
MpocpoYeHHO 3aA0MKEHHOCTI, NPOCPOYEHHbIX NpoLeHToB U Mepepacxona KpeanTHoro numuTa;

12.1.25. npepoctasneHne PaclumperHon Beinucku no KpeantHon kapte. NHdopmaLumoHHbIi LieHTp npegoctaBnseT PacluMpeHHyro BbIMUCKY MO
KpeouTHOM KapTe Ha agpec aneKTPOHHOW MoyTbl, NpefocTaBrneHHbI KneHToM B BaHk (B AHkeTe/ 3asiBNEHUU/MHBLIX OOKYMEHTaxX uUnum yepes
MHOpMaLUNOHHbBIN LEHTP);

12.1.26. npuHsTUe 3asBneHns KnuexTa o noakniodeHun MakeTta ycnyr, Bbinycke BaHkoBCkMX kapT B pamkax MakeTta ycnyr (MHopmaumsa o Tunax
MakeToB ycryr, N0 KOTOPLIM NPeAOCTaBNAETCA AaHHasA ycnyra, ykadaHa B Tapudbax no Maketam ycnyr);

12.1.27. npuHATMe 3asBneHun ot KnueHTa Ha Bbinyck BaHKOBCKMX KapT B cOOTBETCTBUM € M. 6.2.1.2 O6wmx Ycnosui;
12.1.28. odhopmneHre n npuHsaTue 3aasnenHna KnneHTta Ha oTkpbITUe Tekylero(nx) cyeta(oB) B cootBeTcTBMM C M. 3.39 O6WMX Ycnosun;
12.1.29. npuHATMe 3as8BneHNs Ha 3akpbiTue CyeTa B crnyyasx, onpegeneHHbix baHkowm;

12.1.30. uHdopmupoBaHue KnueHTa, nHoro fepxatens KapTel 0 roToBHOCTU KapTbl u BO3MOXHOCTM 3abpaTtb rotoByto KapTy B Mogpasgenexunm
BaHka, B ToM uncne Kapty, n3bsatyto 6aHkomMaToM;

12.1.31. coobuueHne KnveHTam O NpUHATLIX PELLEHNAX NO KpeaUTHbIM 3asiBkaM KnuneHto (MoTpebutensckuii kpeanT n KpegntHasa Kapra);
12.1.32. 3anonHeHue 3asBreHns Ha KpeanTHyto KapTy (Npy Hannynm TEXHUYECKON BO3MOXHOCTH);
12.1.33. npuHATME 3asBneHns Ha MNoTpebuTenbcknii KpeguTt (Npy HanNMyYMmM TEXHUYECKON BO3MOXXHOCTH);

12.1.34. nameHeHwue lNoapasgeneHus goctaeku KapTbl, cnocoba Bblaayun KpeantHon kapThl M BaHkoBckoM KapTbl U Agpeca AOCTaBku, agpeca
[ocTaBkM OaHKOBCKOWM KOppecrnoHAeHUMKM, agpeca hakTuyeckoro npoxueaHus, paboyero agpeca KnueHta m/unu HammeHoBaHus KomnaHuu, a
TaKke agpeca dMeKTPOHHOMW NMoYThl;

12.1.35. cHaATne bnokuposku KapThl,

12.1.36. ocyLecTBneHve npoueaypbl SKCTPEHHOMN BblAa4n HaNMMYHbLIX AEHEXHbBIX CPeaCcTB B criydae notepy baHKoBCKOM kapTbl 3a pybexom;
12.1.37. noakntoveHne Cepsuca «YBegomneHus o6 onepaumnsix»);

12.1.38. npuHATME 3aNpoCOB Ha CHATUE Brnoknposku Cuctemsl;

12.1.39. BOCCTaHOBMEHWe naeHTugmrkaTopos ans exoga B Cuctemy B cootseTcTBum ¢ N.10.2.5 OOwux Ycnosuii;

12.1.40. npuHATMe 3asaBneHus KnveHTa Ha BKM4YeHUe B nporpammy cTpaxoBaHus «Mon 6esonacHbii 6aHk»/«Bosk»/ «Camoe BaxHoe» B
cooTBeTCTBMM ¢ N.2.34 O6LWKX YCrnoBuii;

12.1.41. npuHATMe 3asaBneHus KnveHTa Ha WCKMYeHne U3 nporpammbl  cTpaxoBaHuss «Mow ©GesonacHbln  6aHk»/«Bosk»/ «Camoe
BaxxHoe»/[IporpamMmma CTpaxoBaHWs XXU3HU U OT HeCHaCTHbIX ClyyaeB 1 GonesHewn, Ha crnyyYan JOXMTUA A0 cobblTUA NoTepyn paboTbl 3aeMLLMKOB
notpebutensckmx kpeantoB AO «PanddanseHbaHk»/ «Mporpamma JO6POBONBHOrO CTPaxoBaHUS XMU3HU U OT HECHACTHbIX CryyYaeB 1 6onesHen
nepxatenen kpeguTHbix kapT AO «PawnddarisaeHbaHk» B cootBeTcTBUM C N. 2.34 O6Lwmx Ycnosui;

12.1.42. NPUHATNE 3aABJIEHNA KITMEHTa Ha OT3bIB cornacua KnveHTa Ha nony4vyeHve BaHkom KpeauTHoro ot4yeta un3 6I0p0 KpeauUTHbIX I/ICTOpI/II7I n
OT onepaTopoB CBA3U;

12.1.43. npuHsiTUe 3asBneHns KnneHTta Ha oT3bIB cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX;
12.1.44. npuHsiTue 3asBneHns o6 nameHeHnm Homepa NoeHtudumkatopa IMSI;

12.1.45. npuHatue 3aseneHus KnueHta o6 OTknodeHun Maketa ycnyr (MHdopmaums o Tunax MakeToB ycnyr, No KOTOpbIM NpeaocTaBnsercs
JaHHas ycnyra, ykasaHa B Tapudpax no MakeTam ycnyr) u 6riokupoBke/ nepesbinycke (€cnu npuMeHMmo) baHkoBckux kapTil, BbinyLEHHbIX B
pamkax NakeTa ycnyr, B COOTBETCTBUU C pa3aenioM 14 OBLwmx Ycnosuit;

12.1.46. odopmneHue u npuHsaTUe MOCTOSHHOrO NopyyYeHns B COOTBETCTBUM C M.3.44.2 Obwmx Ycnosuii, 3asBneHust 06 otMeHe MocTosiHHOro
nopyyeHms B cooTBeTCcTBUM C M. 3.44.6 Obwmx Ycnosui.

12.1.47. odopmneHue n npuHsATUe 3asBneHus-ob6s3aTenscTBa B COOTBETCTBUM € M.n. 8.3.5.1 1 9.7.1.1 O6wwmx Ycnosui;

12.1.48. odopmneHue n NpuHATHe 3asBneHust 06 nameHeHun [latbl ocywecTBrneHns ExxemecsiyHoro nnatexa B cootseTcTBuM ¢ n.n. 8.3.31 9.2.2.3
O6umx Ycnosui;

12.1.49. nonyyeHve Joctyna K MHOpPMaLUUOHHbIM cepBrcam CUcTemsl;
12.1.50. npuHATME 3a8BMNEHUIN Ha NPOANEHME CpoKka apeHabl CedOBOM SYENKM U OTMEHY NPOANEHNS CPOKa apeHdbl CEN(OBON SYENKU;

12.1.51. npuHATMe 3anpocoB KnmeHTa Ha M3MEeHeHUe pexrmMa TEKYLLMX CHETOB 6e3 BO3MOXHOCTH BbiMycka K HUM KapT Ha pexvM ¢ BO3MOXHOCTbIO
BblNycka K HUM KapT u HaobopoT, a Takke Ha u3meHeHue BlogKeTHOro cyeta Ha OObIYHbBIN TEKYLUMI CYET U HAOOOPOT B COOTBETCTBUM C N.3.41

110 Bo3aMOXHOCTb MepeBbinycka unu nepesoaa BaHKoBCKUX KapT, BbINYLEHHbIX B paMkax OTKMo4aeMoro lNakeTta ycnyr, Ha UHble Tapudbl ycTaHaBN1BaeTCs
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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O6LWuxX YcrnoBuit;

12.1.52. npuHATME 3a8BMNEeHNs Ha NPONOHraumo/oTMeHy nponoHrauum fenosuta B cooTBeTCTBUM € Pasgenom 4 O6wmx Ycnosui;
12.1.53. npuHATHE 3asBreHNs Ha nonosiHeHue [eno3nTta B cooTBeTcTBMU ¢ Pasgenom 4 O6wux Ycnoswui;

12.1.54. npuHATME 3asBNEeHNs Ha YacTu4Hoe nctpeboBaHme [enosuta B cooTBeTCcTBUM C Pasgenom 4 O6wmx Ycnosun,

12.1.55. npuHsiTUe 3anpocoB KnneHToB Ha NpefocTaBrieHe JOKYMEHTOB B COOTBETCTBUM C N. 2.37 O6wwux Ycnosuintty;

12.1.56. npuHATME 3anpocoB Ha 6nokMpoBKy KpeanTHom kapThl 1 3akpbiTue CyeTa, a Takke aHHYNMpOBaHUe 3asiBNEHNIA/3anpocoB Ha OrTOKMPOBKY
KpeaunTHoM kapTbl 1 3akpbiTne CuyeTa, nogaHHbIX 3aemiwimkom B MNogpasgeneHmn baxka/ yepes NHdopmaLumoHHbIA LeHTp BbaHka B cooTBeTCTBUM
cn. 7.5.2 O6buwmx Ycnosuit;

12.1.57. npuHATMe 3asBneHns Ha nameHeHme KpegmTtHoro nummta B cootBeTcTBUM € N1..7.1.6.1 O6Lwmx Ycnosun;
12.1.58. npuHATME 3a8BNeHNI Ha ymeHbLleHne KpeantHoro nummnta B cooTBeTCTBMM € N.7.1.6.2 O6wunx Ycnosun;

12.1.59. npvem 3asiBneHuin KnneHTtoB 06 oTkntoveHnn ot Cepeuca «YBeaomMneHus o6 onepauusix», U3BMEHEHMN HOMepa MOBUnbHOro TenedoHa
ans nonyyexus Cepsuca «YBegomneHusi ob onepaunsix» B cootsetctamm ¢ n. 11.2.1 O6wux Ycnosun;

12.1.60. npuHaTve 3asBneHun Ha OgHOpa30BbLI Naponb 1 NodkntoyeHne cnocoba nonyverms OgHopasoBoro napons B Buae SMS-coobueHui,
HanpaeneHHbIXx baHkom Ha Homep mobunbHoro TenedoHa ana OgHOpa3oBbix Naponen, B cooTBeTcTBUM ¢ N.10.2.8.1 O6wmx Ycnosun, a Takke
NpVHATHE 3asiBNeHUn Ha nameHeHne Homepa mobunbsHoro TenedoHa ans OgHopa3oBbIX Naponen B cootBeTcTamm ¢ n.10.2.9 O6wux Ycnosuii;

12.1.61. npuHATME 3anpocoB Ha fobasneHune/ nameHeHne KoHTakTHOro Homepa MobunsHoro TenedoHa Knuexta/ [loBepeHHoro nuua/PebéHka;
12.1.62. npuHsATMe 3anBneHns KnueHta o6 nsmeHeHun Jinmmrta cHATUS HannyHblx/ Jlumnta no Kapte B cootBeTcTBMM C . 6.3.7 O6LLmMX Ycnosui;
12.1.63. npuHATMe 3anpocoB KnueHTa Ha Kypbepckyto AocTaBky KapTel B cooTBETCTBUM C M.N. 6.2.3.4 1 7.3.1.4 O6Lmx YcnoBun;

12.1.64. npuHaTue 3anpocos KnneHnTa Ha Bbligady KapTbl nocpeacTBom noctamata B COOTBETCTBUM ¢ n.n. 6.2.3.5 n 7.3.1.5 O6wumx Ycnosui;

12.1.65. ocyLuecTBNeHNe NpoLeaypbl NOATBEPXKAEHMS NpuHaanexxHocTn KapTbl KnveHTy B npouecce permctpauum Lindposoit kapTsl B Lindposom
nnaTeXxHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

12.1.66. npuHATMe pacnopspkenua KnueHTa 06 yganeHumn LindpoBsbix kapT n3 LindpoBoro nnatexHoro cepeuca B COOTBETCTBUM C 1N.6.4.6 O6Lmx
Ycnosui;

12.1.67. nopkntoYeHne 1 OTKIOYEHNE YCIYrM AONONHUTENBHOW MAEHTUUKaLMM Npy ocyLlecTBNeHMn goctyna B Cuctemy vepes Cant baHka B
cetn UHTepHeT B cootBeTcTBUM € N.10.2.6 OBwmnx Ycnosui;

12.1.68. npuHATME 3anpocoB 06 nameHeHnn CyeTta, ucnonbdyemoro ans norawexunsa Kpeguta, B cooteetcTsum ¢ n.1.156 O6wmx Ycnosui;
12.1.69. npuHATME npegycMoTpeHHoro n. 5.9 O6wmx Ycnosun nogteepxaeHusa KnveHta o BO306HOBNEHMN NCMONHEHMA PacnopspkeHus;
12.1.70. npuHaTue 3anpocoB KnueHTa 06 oTkase OT cneumanbHoro npeanoxexnus baxka, ykasaHHoro B n. 7.6.7 O6wwmx Ycnosuii;

12.1.71. npuHaTue 3anpocoB KnueHToB B cnyyae otcyTcTBus MNMogpasgeneHust baHka B ropoae, B kotopoM ¢ KnveHtom 6bin 3akntoveH [Jorosop
(B TOM Yncne B CBSA3X C NPOBOAVMbIMM MEPONPUATUAMK NO onTuMm3aummn MNogpasgeneHnii baxka):

—  Ha odopMmrieHue oTkasa OT y4acTus B Nporpammax ctpaxoBaHus no KpeauTHbIM kapTam (ecrnvm NpyMeHUMO);
— 06 oTmeHe [loBepeHHOCTU, odhopmieHHon KnueHTom B BaHke B cooTBeTCTBUM C 1.2.9.1.8;

12.1.72. npuHaTMe 3anpocos/3asBneHunii KnmeHToBs, aBnsowmnxcs aepxatensamu MNaketos ycnyr «MpemuanbHbiny, «lMpeMuansHbiv 5», «lpemuym
OnpexT»:

— 006 oTmeHe [JoBepeHHOCTH, ochopmreHHon KnneHtom B BaHke B cooTBeTcTBUM € 11.2.9.1.8;

— 0 BHECEHWUM YTOYHEHUI B PEKBU3NTLI paHee UcnosnHeHHoro baHkom PacnopsikeHns unu npoBedeHun paccnefoBaHuns no PacnopsikeHuto
B COOTBETCTBUM C N. 5.38 OOLWMX YcnoBui.

12.2. Mo cornacoBaHuio ¢ baHkoM KnueHTy MoryT 6bITb OKa3aHbl 4OMOSMHUTENbHbIE YCIYr NOCPeacTBOM obpalleHns B IHOPMaLIMOHHBIN LLEHTP
BaHka, B Takom crniyyae baHk ocyllecTBnseT ycTaHoBneHne nuyHocTn KnmeHTa ¢ ncnonb3osaHvem Kogosoro crosa, a Takke, nommmo Kogosoro
crnoBa, BrnpaBe 3anpocutb npegoctaBneHne KnneHTom AONONMHUTENBHOW NepcoHanbHOM MHGOpMaLMK, HEOOXOAMMONW ANs YCTaHOBMEHNUS €ro
TNINYHOCTW.

12.3. baHk BrnpaBe OCYLLeCTBUTb 3anucb TenedoHHOro pasroBopa ¢ KnveHToM. KnueHT, B3aumopencTeys ¢ baHkom vepes MHOpMaLMOHHbIN
ueHTp baHka, Tem cambiM NpegocTaBnseT cBoe cornacue baHky Ha ocyllecTBneHne UM 3anucu TenedoHHOro pasrosopa ¢ KnneHtom.

12.4. Ycnyrn, ykasaHHble B n1.n.12.1.1 - 12.1.9 O6wmx Ycnosuii, okasbiBatoTca 6e3 npegoctasneHust KnneHtom Kogosoro crnosa.

Mpu obpalteHnn KnnueHTa B MiHdopMaumnoHHbI ueHTp baHka 3a okazaHnem ycnyr, nepedncrnerHbix B n.n. 12.1.10 - 12.1.29 O6wwux Ycnosun, baHk
OCyLLEeCTBNSAET yCTaHoBNeHne nuuHocTn KnueHTta ¢ ucnones3osaHveM KopoBoro crnosa.

Mpun obpaieHnn KnueHta B MHdopmaLmMoHHbIM LeHTp BaHka 3a oka3aHvem ycrnyrn B cooTBeTcTBMM € N.12.1.30 O6wmx Ycnosun, baHk Bnpase
OCYLLECTBUTb YCTaHOBIEHNE NUYHOCTU KnneHTa ¢ MCnonb3oBaHWEM TOSbKO AOMOMHUTENBHOW NepcoHarnbHOM MHdopMaumm, Heobxoanmon ans
YCTaHOBMEHWS €70 JIMYHOCTH.

Mpu obpawennn KnueHta B MHdopmaumoHHbin LeHTp BaHka 3a okaszaHueM ycnyr, nepeducrneHHbix B n.n.12.1.31, 12.1.32, 12.1.33 O6wux
Ycnosuii, baHk ocylecTBnseT ycTaHoBReHne nuyHocTu KnueHTa ¢ ncnonb3oBaHMeM AOMOSMIHUTENbHOW NepcoHanbHON MHpopmauum, a Takke,
MOMMUMO AOMOMHUTENBHOWM NepcoHanbHoM nHdopmMaLuu, BNpaee 3anpocuts npegoctasneHve Knuentom Kogosoro crosa.

Mpu obpaiyeHnm KnueHTa B MiHdopMaumnoHHbI LeHTp baHka 3a okazaHnem ycnyr, nepedncrnerHbix B n.n. 12.1.34 - 12.1.72 O6bwwux Ycnosui, baHk
OCYLLECTBMNSET yCTaHoBMeHNe nuyHoct KnueHTa ¢ ncnonb3oBaHnem KogoBoro croBa, a Takxke, nomvMo KogoBoro crosa, Brpase 3anpocuTb
npegocTaBneHne KnneHToM [OMOMHMTENbHOM MepCoHanbHOM MHpopMaumu, a Tawkke MHGopMauMuM O BPEMEHW MNOocneaHen onepauun c
ncnons3oBaHueM KapTbl B 6aHkomMaTe, He0OX0aMMOW Ans YCTaHOBMNEHUS €0 IMYHOCTU.

12.5. baHk okasbiBaeT [oBepeHHOMy nuuy, siensiowemycs Oepxatenem KapTbl, N0 ero yCTHOMY 3asiBfieHWI0, nepegaHHoMy rno TenedoHy B
WHdopmaunoHHbin ueHTp baHka, ycnyru, ykasanHble B n.n. 12.1.1, 12.1.2, 12.1.4 - 12.1.8, 12.1.13, 12.1.20, 12.1.30, 12.1.35, 12.1.37, 12.1.44
O6LWKxX YcrnoBun.

Ycnyru, ykasaHHble B 12.1.1, 12.1.2, 12.1.4 - 12.1.8 O6wumx Ycnosui, okasbiBatoTca 6e3 npegocrtaBneHmsa Takum [JoBepeHHbIM nuuom Kogosoro
cnoea [loBepeHHoro nmua.

Mpu obpaweHnn Takoro [oepeHHoro nuua B NHdopmaumoHHbIA LeHTp baHka 3a okasaHveM ycnyr, nepeyncrieHHbIx B n.n.12.1.13 n 12.1.20
O6wwx Ycnosuii, baHk ocylecTBnsieT ycTaHOBNEHNe NMYHOCTU [loBEpeHHOro nuua ¢ ucnosb3oBaHnem Kogosoro crioBa [JoBepeHHOro nuua.

Mpun obpalueHun [JoBepeHHoro nuua B MIHopMauunoHHbI LieHTp baHka 3a okasaHvem ycnyri B cooTBeTcTBMM € N.12.1.30 O6wmx Ycnoeuii baHk
BrpaBe OCYLIEeCTBUTb YCTaHOBMEHNE NMYHOCTU [1IOBEPEHHOro nuua C UCNOoMb30BaHWEM TOMNbKO AOMOSHUTENbHON NepcoHanbHON nHdopMauuu,

111 Yenyra npepocTaensietcs no Mepe TeXHUYECKO peanusaumi.
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HeobXoaAMMOoW AN YCTAHOBIEHUS €70 JIMYHOCTM.

Mpun obpaweHun Takoro [loBepeHHoro nuua B MHdopMaumoHHbIA LeHTp baHka 3a okasaHvem ycnyr, nepedncrieHHbix B n.n. 12.1.35, 12.1.37,
12.1.44 Obwmx Ycnosuii, nommmo Kogosoro crnoBa [loBepeHHOro nuua, baHk BnpaBe 3anpocutb npegocTtaBneHve Takum [JoBepeHHbIM NLoM
OOMNOMHUTENBHON NEPCOHanbHOW MHGOpMaLMK, HeoOXOAMMOW A YCTAHOBMEHMS €ro NMYHOCTWU. [lpu 3TOM B pamkax npenocTaBieHust
[oBepeHHOMY nuLy BblleyKa3aHHbIX YCyr, NOCNEeAHU MOXET MonyyYnTb MHGOpPMaLMIo/OCYLLEeCTBUTE OEACTBUS TOMNbKO No [JononHutensHon
Kapre.

12.6. baHk oka3biBaeT PebeHKy No ero ycTHOMy 3asiBNeHuio, nepegaHHoMy no tenedoHy B MIHbopMaumoHHbIn LeHTp BaHka, ycnyru, ykasaHHble
Bn.n.12.1.1,12.1.2,12.1.7, 12.1.13 (B pamkax onepauuin no JononHutensHon KapTte, gepxxatenem kotopon sasnsetca PebeHok), 12.1.20, 12.1.30,
12.1.35, 12.1.44 O6wmx Ycnosun.

Yenyru, ykasarHble B 12.1.1, 12.1.2, 12.1.7 O6wmx Ycnosui, okasbiBatotcs 6e3 npegoctasneHns Peberkom Kogosoro crnioBa Pe6éHka.

Mpn obpaweHnn PebeHka B WHdOpMaumoHHbIN UeHTp BaHka 3a okasaHueM ycnyr, nepeuvucrieHHbix B n.n.12.1.13 n 12.1.20 (npu ycnosuu
pocTmkeHnsa PebeHkom 14 net) O6wmx Ycnosui, BaHk ocylectsnseT ycraHoBneHne nuyHoctn Peberka ¢ ncnonb3oBaHnem Kogosoro crnosa
Pe6éHka.

Mpn obpaweHnn PebeHka 3a okasaHuem ycnyr, nepeuvucneHHblx B n. 12.1.30, 12.1.35, 12.1.44 O6wux Ycnosuii, baHk BnpaBe 3anpocuTb
npegocTaBneHne PeGeHKoM fONONHWUTENBHOW NEPCOHaNbHOM MHopMaLLMK MNn 3anpocuTb obpalleHne B baHk KnueHTa, ABRsOLLErocst 3aKkOHHbIM
npencrtasutenem PebeHka.

12.7. BaHK Mo YCTHOMY 3asiBMieHWIo, nepedaHHOMy Mo TenedoHy B MHdopMauMoHHbIN LeHTp BaHka, okasbiBaeT [JoBepeHHOMY nuuy!? (npw
Hanuymu B baHke Kogosoro criosa [loBepeHHOro nuua), B pamkax npegoctaBneHHbIX eMy NOSIHOMOYUIA, YCyry, yKadaHHble B n.n. 12.1.12, 12.1.13,
12.1.14,12.1.16, 12.1.17, 12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wunx Ycnosuin.

Mpu obpaieHun JoBepeHHoro nuua B MIHopMaLuunoHHbIA LeHTp BbaHka 3a okasaHuem ycnyr, nepevucrneHHblx B n.n. 12.1.12, 12.1.13, 12.1.14,
12.1.16, 12.1.17, 12.1.24 O6wmx Ycnosuii, BaHk ocyLlecTBnseT ycTaHOBNEHNe NMYHOCTM [JoBEPEHHOrO N1ua ¢ ucnonb3osaHnem Kogosoro cnosa
[osepeHHoro nuua.

Mpw obpaieHnm [JoBepeHHoro nuua B MHMopMaLMoHHbIA LeHTp BaHka 3a okaszaHueM ycnyr, ykasaHHbix B nn. 12.1.30, 12.1.34, 12.1.55 O6wunx
Ycnosun, nomumo Kogosoro cnoea [JoeepeHHoro nuua, baHk BnpaBe 3anpocutb npegocTaBneHve Takum [JJoBepeHHbIM NTMLOM OOMONHUTENbHON
nepcoHanbHoM MHpopmaumm, HeOBXOAMMON ANSl YCTaHOBIEHMS €r0 JIMYHOCTW.

12.8. B cnyyae HeobxoamMmocTu obpalleHnst barka k Knuenty/ [JosepeHHomy nuuy/ Pe6énky no TenedoHy''® (Hanpumep, BaHky Heobxoammo
poHectn po Knuexta/ JosepeHHoro nuua/ Pe6éHka nHdopmauuo no Kapte nnu Cuety, noarsepanTb coBeplueHne Onepauun no Kapte) baHk
ycTaHaBnmBaeT nuyHocTb KnneHta/Pebenka/dosepeHHoro Jluua B cooTBeTcTBMM € N.NM.12.4 - 12.7. B aTom cnyyae [epxaTens KapTel uMeeT npaBo
oTKasaTbCs OT coobLieHns KogoBoro cnoa/ AONOMHUTENBHON NePCOHanbHON MHpopMaLnm 1 MoOXeT nepe3BoHUTL B baHk camocTosTensHO nnm
obpatutbes B lNogpasgeneHne baHka nuuHo. B cnyvae HeobxogmmocTu foHecTM uHdopmauuio no JononHuTteneHow BaHkoBckon kapte Ao
PebeHka, BaHk BnpaBe 06patutbes K KnueHTy, ABRSOLWEMYCS €ro 3aKOHHbIM NpeAcTaBUTENEM.

12.9. fepxatenb Kaptbl n baHk 065a3ytoTca xpaHute KogoBoe crnoBo B TarHe 1 He coobLiaTtb ero Tpetbum nuuam.

12.10. B cny4yae ecnu OGWmMK YCnoBusiMK NpegycMOTpeHa BO3MOXHOCTb odopMiieHns (nogayn) sassneHun/pacnopsbkeHni Knventa yepes
MHopmaumoHHbIn ueHTp BaHka, To KnueHT ygoctoBepsieT Takoe 3asiBreHue/pacnopsikeHve napornem, B KayecTBe KOTOPOro MCnonb3yetcs
KogoBoe cnoso, moATBepxAarmolMMm, 4TO 3asBreHue/pacnopsbkeHue npegocTtaBneHo KnueHtom. PasroBop KnueHTa u coTpygHuka banka
3anucbIBaeTCst U XpaHUTCA BaHKOM B COOTBETCTBMU C €ro BHYTPEHHMMMU OOKymeHTamu. BaHk u KnveHT noaTeBepaaloT, YTO 3anucb Takoro
TenedoOHHOrO  pasroBopa SABNAeTCA  AOCTaTOYMHbIM  [OKyMeHTanbHblM  noaTBepxaeHvem dakta nopgaun KnvenHtom B bBahk
3asBMNeHNA/pacnopsPKEHUsI.

12.11. Jlnuo, obpaTuBlueecs B NHdopmaunoHHbIN LeHTp BbaHka ona nepegaym ycTtHoro 3assneHus/PacnopsbkeHns baHky, npeacrtaBuBLeecs
KnueHtom 1 npaBunbHo HaseaBlwee Koposoe cnoeo KnueHta, npuaHaetcs KnveHtom. B pamkax obcnyxuanus [JononHutensHow KapTel (npu
ycrnoBuu Bbinycka JononHutensHon KapTtel Ha nmsa JosepeHHoro nuua unu PebeHka) Oepxatenem KapTbl npusHaeTcst Nuuo, NnpeacTaBmBLIEECS
OepxaTtenem KapTbl 1 npaBunbHOe Ha3BaBLuee cooTBeTCTBYloWwee KogoBoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a NocneacTsus noboro
ncnons3oBanHus Kogosoro crnosa TpeTbumun nuuamu. lMpu Hanuuun y BaHka ocHoBaHMI nonaratb, 4YTO obpaTuBlueecd NULO He ABnseTcs
OepxaTtenem KapTbl, BaHk BnpaBe oTka3aTb AaHHOMY Ny B NpeAOCTaBEHUN YCNyr, ykadaHHbIx n.n. 12.1.10 - 12.1.72 O6wux YCnoBuin, HECMOTPS
Ha npaBuUNbHOE yKka3aHue napons, U OMONHUTENbHOW NepCoHanbLHON nHopMauumn.

B cnyyasx, yctaHoBneHHbIx N. 12.4 O6Lwmx YCNoBuWi, Npy HEKOPPEKTHOM YKa3aHWUM AOMNONMHUTENBHON NepcoHanbHON MHopMaLunm, 3anpoLLEeHHON
BaHkom, BaHk nmeeT npaBo (HO He 00s3aH) OTkasaTb B NpegoCcTaBneHMn obpaTuBLUEMYCS NULY COOTBETCTBYHOLWMX ycnyr HdopmaLmOHHOro
ueHTpa baHka. B atom cnyuvae [Odepxatenb KapTbl (PebGeHok npu ycrnoBum OOCTUXEHUS UM 14 neT) MOXeT nonyyntb Heobxoaumytko ycnyry,
obpaTtumBLuuck B MogpasgenerHve baHka.

B cnyyae Hanuuma B BaHke AoOKymMeHTanbHO NOATBEPXAEHHbIX cBegeHun o cmeptu [epxatensa Kaptel, BbaHk mmeeT npaBo oTkasatb B
npegocTasneHun obpaTmBLLEMYCS NULLY COOTBETCTBYOLWMX yenyr MHdopmaumoHHoro LeHTpa baHka.

12.12. baHk BrnpaBe OCYLLECTBUTb TeneOHHbIA 3BOHOK MO KOHTaKTHOMY HOMeEpY AN OOMOSIHUTENBHOrO NOATBEPXKAEHMS MOCTYNUBLUUX B
MHdopmaunoHHbIn ueHTp baHka ycTHbIX 3anpocoB [epxatensi KapTbl Ha oka3aHue ycnyr.

12.13. NHdopmaumsi, 3anpolwleHHas KnueHTom, uHbiM [epxatenem KapTbl B COOTBETCTBMM C MpaBunamy HacToswero Pasgena, Moxet
coobuartbca baHkoM ycTHO no TenedoHy, dakcy, 3NEeKTPOHHOM NoYvTe (MCXOAst U3 TEXHUYECKON BO3MOXHOCTM). BaHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HECaHKLIMOHNPOBaHHOE NoMy4yeHne 3ToN MHopMaLmMU TpeTbUMK NLAMKU MO HE 3aBUCALLMM OT BaHka npuynHam.

12.14. NMpu o6paweHun OepxaTtens KapTbl no TenedoHy 3a okazaHUeM YCnyr, NepedncrieHHbIX B HacTosileM Pasfene, aata, Bpemsi 3BOHKA,
akT ngeHTudmkauum [epxatens KapTel ¢ ucnonb3oBaHMem KogoBOro crioBa, a Takke codepaHue YCTHOro 3asiBreHusi/PacnopsikeHus
HepxaTtens KapTbl gukcupytoTcsi criocobom no Bbibopy baHka. baHk Bnpase xpaHuTb ayanosanuch TenedoHHoro pasroesopa c [lepxatenem KapTbl
1 UCNONb30BaTb €€ NPU pa3peLleHn CNOPHbIX CUTYaLUi B Ka4ecTBe AoKasaTeNbCTBa.

12.15. O6patyasicb B MIH(hOpMaLmMOHHbIi LeHTp BaHka, [epxaTtens KapTbl NOHMMaET, 4To 0bLLeHMe NPOM3BOANTCS C UCMONb30BaHUEM OBbIYHbIX
TenegoHHbIX NUHWIA CcBS3M 6e3 NpuMeHeHUs AOMONMHUTENbHbIX CPeACTB obecrneyeHus KOHUAEHLMANbHOCTM pa3roBopoB. B cBsA3W ¢ aTum
Jepxatenb KapTbl npuHumaeT Ha cebs pucku, cBsi3aHHble C BO3MOXHbLIM MOMyYeHWeM nepedaBaeMoit MHGoOpMauMM TPeTbUMU NuuamMu B
yKa3aHHbIX BbILLIE Cry4asix.

12.16. MNomwumo TenedoHHOW cBs3N 3asiBneHusa KnueHta, ykasaHHble B N.12.1 (3a ncknoveHnem nn. 12.1.33, 12.1.35, 12.1.36, 12.1.37, 12.1.38,
12.1.59, 12.1.60, 12.1.61, 12.1.65, 12.1.66) O6wwmx YcnoBun, MoryT 6biTe NepeaaHsl B IHOpMaLMOHHLIA LeHTp BaHka nocpeacteom Yarta

12.16.1. MNpwn obpalweHun KnmueHta B HYat B Cucteme/ MobunsHom npunoxerumn nocrne sxoga KnueHta B Cuctemy/ MobunbHoe npunoxexue,
[OMOJSTHUTENBHOE yCTaHOBMEHWe NnYHoCTU KnneHTa Anst okasaHus emy ycnyr B Yate He TpebyeTcs.

112 yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.
113 Mommumo KoHTakTHOro Homepa MobunbHoro TenedoHa Gark Bnipase ncnonb3osaTh Ans ceAan ¢ Knnentom/ [loBepeHHbIM nuuom/ PeBEHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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B aTom cnyyae 3asBneHue/pacnopsikeHne/ ckaH-konuu AokymMeHToB KrnveHTa ypoctoBepsitoTcs KnueHToM norMHoM M maponem unu Apyrumu
naeHTudmkaTopamu Ans Bxoga B Cuctemy, ykazaHHbiMu B n.10.2 O6Lmx Ycnosui.

12.16.2. Tpwu obpaweHnmn Knmventa B HaTt B Cucteme/ MobunsHom npunoxeHun 6e3 exoga Knuenta B Cuctemy/ MobunbHoe npunoxeHne nnm
npu obpaieHnn Knuenta B Yate Ha CaiTte baHka:

- ycnyru, ykasaHHble B n.n.12.1.1 - 12.1.9, npegoctaBnstoTcs 6e3 ycTaHoBNeHnst InYHocTu KnnexTa;

- OnNA OKasaHuA, oCTalnbHbIX yCnyr, npeaocTaBnaeMbIX B Yare, baHk ocyulecTBndaeT ycTaHOBNeHne NMYHOCTH KnueHTa ¢ ncnonb3osaHvem
YeTbIPEX3HA4YHOro YMCcroBoro Koga. B atom cny4vae 3aﬂBneHme/pacnopﬂ>KeHme/ CKaH-KoMnn OOKYMEHTOB CHMUTAKTCA yOOCTOBEPEHHbIM Knuexntom
BbllleyKa3aHHbIM YeTblpex3Ha4HblM YNCNOBbIM KOOOM.

YeTbipexaHadHbI YNCNOBOW koA HanpaensieTca baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHnta n BBogutca KnueHtom B OkHe
YaTa. Jlnuo, npeacrasusLueecs KNMeHTOM 1 NMpaBubHO OCYLLECTBUBLLEE BBOZ, YETLIPEX3HAYHOro YMCNOBOro Koaa, npusHaetcs KnmeHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS NobOro MCNonb3oBaHMs YeTbIPEX3HAYHOro YMCIOBOro Koaa, HanpaBrieHHoro Ha KOHTaKTHbIA Homep
MobunebHoro TenedoHa KnueHta, TpeTbumMu nvuamu. NoMMMO MCMONb30BaHWS YeTbipeX3HAYHOrO YMCNoBOro koga baHk BrnpaBe 3anpocuTb
npegoctaBneHne KnneHTom AONOMAHMTENBHOW MEepcoHanbHOM WHGOPMaLuK, HEOOXOAMMOW ANs YCTaHOBMEHWs ero nuyHoctu. baHk Bnpase
OCYLLEeCTBUTb TenedoHHbIN 3BOHOK No KoHTakTHOMy Homepy MoOunbHOro TenedoHa Ans AOMOSMHWUTENbHOrO MNOATBEPXKAEHWS MNOCTYNUBLUNX
nocpeacteom Yarta B MlHdopmaumnoHHbin LeHTp BaHka 3aseneHun KnueHTta Ha okasaHue ycnyr. Npu Hanvyamm y BaHka ocHoBaHwi nonaraTb, Y4TO
obpaTtumBLLeecsa Nuuo He asnseTca KnueHToM, BaHk BnpaBe oTka3aTb AaHHOMY NuLy B NPeAoCTaBfieHUn YCnyr, HECMOTPS Ha NpaBWsibHbIN BBOA
YeTbIPeX3Ha4YHOro YMCIIOBOro KOAa U ykasaHue OOMONHUTENbHOW NepcoHanbHON nHdopMauui.

12.16.3. Tpu obpaweHnn Knuenta B Yat B MecceHmpkepax Whatsapp, Viber, Telegram BaHkom npenocTaBnsitoTCA YCNyru, ykasaHHble B
n.n.12.1.1 - 12.1.9, 6e3 ycraHoBneHusa nuyHoctn Knuexta.

12.17. Nomumo TenedoHHON CBA3N:
- 3asBneHns KnueHTa, ykasaHHble n.n.12.1.1 - 12.1.72 O6wux Ycnosui,

- 3asBneHns PebeHka, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.13 (B pamkax onepauui no OononHutencHon Kapte, aepxatenem
KoTopou sBnsetcs PebeHok), 12.1.30, 12.1.20, 12.1.35, 12.1.44 O6wux Ycnosun,

- 3asBneHns [osepeHHoro nuua (depxaTtens KapTbl), ykazaHHble B n.n.12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.13, 12.1.30, 12.1.20, 12.1.35,
12.1.37, 12.1.44 O6wmx Ycnosun,

- 3asaBneHns [loBepeHHOro nuua (B pamkax NpegoCcTaBfeHHbIX eMy MOMHOMOYUI), ykasaHHble B n.n.12.1.12, 12.1.13, 12.1.14, 12.1.16,
12.1.17,12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wwmx Ycrnosui,

MoryT 6bITb NepeaaHbl B VIHopMaLMoHHbI LieHTp BaHka no anekTpoHHomy agpecy: info@raiffeisen.ru.

3anpalumBaemMasi ykasaHHbIMW Bbille nvuamu MHdopMaums npegoctasnsietcs VHgpopMaLunoHHbIM LEHTPOM B Mopsiake, ykasaHHoMm B n. 12.13
O6bwux Ycnosui. B cnyvasx, korga ans npegocTaBneHns uHdgopmauuu/ycnyr Tpebyetcs ycTaHoBneHue nuyHoctn KnuenTa/[oBepeHHOro
nnua/PebeHka, baHk ocyluecTBnseT TeneoHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy MobunbHoro TenedoHa Knuenta/ PebeHka/ [JloBepeHHoro nuua
ANs1 YCTaHOBMNEHWUS MMYHOCTM LA, NOAABLUEro 3asiBrieHne, B Nopsiake, NpedyCMOTPeHHOM N.n.12.4 - 12.7 O6Lwmx Ycrnosuii.

12.18. B cny4yae wucnonb3oBaHus KnueHTom/JoBepeHHbiM nuuoMm/ PeBGEHKOM HeueH3ypHON NEeKCUMKW, OCKOpPOMNeHWid unu yrpo3 COTPYAHWK
WHopmaumoHHoro ueHTpa baHka Bnpase npekpatuTb NpefocTaBneHue ycrnyrn v npepsaTb obuieHue. [pu HeogHOKPaTHOM BO3HWKHOBEHMU
noao6HbIX cutyaumin bark Bnpaee 3abnokupoBatb KOHTaKTHbIM HOMep TenedoHa Takoro nuua B Lensax nonyyexdus um yenyr MHdgpopmaumoHHoro
LeHTpa, NepeyncneHHbix B pasgene 12 O6bwmx ycnosui.

13. OkasaHue ycnyr KnueHty yepe3 Cuctemy PaiichdpaiizeH TenenHdpo

13.1. KnueHT MoxeT nonyuntb Aoctyn k Cucteme PaiiddanseH TenenHdo B nopsiake, onpeaeneHHom Hactoswmm Pasgenom O6wmx Ycnosuii.
BosamoxHocTb goctyna k Cucteme PainddanseH TenemHdo onpegensieTcs TeXHMYeckMMy Bo3mMoxHocTamu NogpasneneHuns baHka, B kKOTOpom
obecnyxumBaetca Knnent.

MpepoctaBnexHme 6aHkoBCkMX ycnyr Yyepe3 Cuctemy PanddariseH TenenHdo BO3MOXHO B OTHOLLEHUN oTAenbHbIX TMNoB KapT, nHgopmaumio o
KOTOpbIX KnneHT MoxeT nonyumTb B Ntobom MNoapasgenendun banka unmn Ha Cante BaHka.

13.2. Ona nonyyeHus ycnyr B Cucteme PanddarnizeH TenemHdo KnmeHT MoXeT NCnonb30oBaTh Kak CTaumMoHapHble TenedoHbl, Tak U MOBUsbHble
TenedoHbl, UMetoLLne TOHOBbIN pexvum Habopa undp.

13.3. Ona nony4deHus goctyna k Cucteme PanddarizeH TenemHdo KnueHty Heobxogmmo nmetb aencteytowyto KapTy, a Takke obpatutbcs B
WNHdopmaumoHHbIi LeHTp BaHka 1 ganee cnefoBaTh ronocoBbiM NoAcKka3kaM, Bblbvpas Heo6xoauMble ycryr 4ONoNHUTENbHbIM Habopom Lmndp.

13.4. Ana ucnonb3oBaHusa Cuctembl PanddarseH TenenmHdo baHk npucBamBaetT KnuneHTy yHukanbHbii MUK, Ona npuceBoenus MNUKa BaHk
OCYLLECTBMSET yCTaHOBMEHWe NMyHocTu KnueHTta ¢ ucnonb3oBaHveM KogoBoro croBa, a Takke AOMOMHUTENbHOW NepcoHansHoW MHopMaLmu,
HeobXxoaAMMOM AN YCTaHOBIEHUST €ro NMMYHOCTU. B onpepeneHHbix Obwmmu Yenosusimu cnyyasix MAK moxeT HanpaeBnsTbcs aBToOMaTUYECKU Ha
KoHTaKTHbI HOMep MobunebHoro TenedoHa KnuenTa.

13.5. B cooTBeTCTBMM C npaBunamu Hactosiiero Pasgena baHk o6sasyeTca okasbiBaTb'4 KnueHTy B aBTOMaTuyeckoM pexume B Cucrteme
PaitdpdpainseH TenenHdo cnegytolme ycnyrntls:

13.5.1. npegocTasneHve uHdopmaumm no 3 nocnegHum Onepaumsm no KapTe (3a MCKMIOYEHWEM Onepauvin BHECEHWUS! HaNWUYHbIX OEHEXHbIX
cpepcTs yepes «Cash-in» 6aHkomaT baHka u noc-TepMuHan, yctaHoBneHHbIV B MogpasgenerHun baxka);

13.5.2. npenocraBneHve nHopmaumm o pasmepe 3agomkeHHocTn Ha [aTy Beinucku no KpeguTHoi kapte, MuHnmansHoro nnatexa, Obuen
CyMMe 3a[0MMKEHHOCTMN U Cpoke onnaTel MrMHMMansLHOro nnaTexa;

13.5.3. npegocTasreHve MHdopMaLmm 0 pasMepe ocTaTka cymMMbl Kpeaurta, pasmepe v aate Gnvkaillero exeMecayHoro nnatexa no Kpeauty!s;

13.5.4. npegocTaenexve nHdopmaummn o pasmepe octynHoro 6anaHca;
13.5.5. npegocTasneHne nHdopmalmn o cymme, cpoke [lenosvTa 1 HauMcneHHbIX npoueHTax no [denosuty;
13.5.6. co3ganue NMWH-koaa k Kapre.

13.6. MNpwn obpalleHnmn Knuenta B Cuctemy PaiddarnizeH TenenHdo 3a okazaHuem ycnyr, nepedncrienHbix B n.n. 13.5.1, 13.5.2, 13.5.3 O6wux
Ycnosui, BaHk ocywectenset naeHtudpukaumio KnmeHnta ¢ ucnonb3oBaHnem lMMKa nnbo KoHTakTHOro Homepa mobunbHoro ternedoHa u
nocnegHux 4-x uudp Kaptbl, npy 3ToM coBeplueHne KnveHToM OencTBuiA, nepedncrnieHHbix B n.13.5 O6wwux ycnosuii, npu nomowm MAKa

114 Ha aHIrmuNCKoM si3blke JOCTYMHbI YCIyry, ykasaHHble B n1.13.5.1, 13.5.6.

115 Mpy BO3MOXHOCTU MpefocTaBneHns yenyr Yyepes MHopMaumnoHHbIn LeHTp 1 Yepes Cuctemy Painddpanser TeneuHdgo BaHk Bnpase npeaocTaButh yCryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHus - Yyepes VMIHhopMaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.

116 Henpumenumo ans KpeanTos, NpefocTaBneHHbIX Ha nprobpeTeHne TpaHCNoOpTHOroO CpeacTea.
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npusHaeTcsa baHkoM Kak noaTBepXXaeHWe, 3aBepeHHoe aHanorom cobcTBeHHopy4How nognucu Knvexra.
13.7. KnueHT 1 baHk 06s3ytoTcs xpaHuTb MK B TaliHe u He coobLaTb ero TpeTbLUM N1LaMm.

14. MakeTbl ycnyr

14.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocywecTsnsieTcd baHkom ogHUM 13 cnepyowmnx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHun CornalueHuns o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpefcTBOM nogkntoyeHus Maketa ycnyr B pamkax 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTta B cooTBeTCTBUM ¢ OBLLmMm
Ycnosusamu.

MonoxeHnsa HacTosILLEero pasgena pacnpocTpaHsaoTes (B NPUMMEHMMOM YacTu) B TOM Yncne Ha KnveHTos, 3aknounBlumx ¢ bankom CornawueHuve o
MakeTe ycnyr. B cnyyae BO3HWKHOBEHWS NPOTUBOpEYNst Mexay nonoxeHmamu CornaweHus o NakeTte ycnyr n nonoxeHuamyn O6wmx Ycnosun,
NPEeNMYyLLECTBEHHYIO CUY UMEIOT nonoxeHuns O6Lwmx Ycnosui.

14.2. ObsaszaTenbHbLIM ycrnoBnem Ansa nogkniodeHus Maketa Yenyr (3a uckniodennem Maketa Yenyr «MpemunanbHbin 5») asnseTtcsa oTkpbiTue Cyeta
1 Bbinyck baHkoBCkoW kapThbl kK HEMy B pamkax [laketa ycnyr nmbo Bbinyck baHkoBckow kapThbl kK paHee oTkpbiToMy CueTy. MNoaknioveHue MNakeTa
ycnyr «lpemuanbHbii 5» ocyliecTBnsieTcs Npu ycnosuun Hannums y Knuenta Cuera.

14.3. NMogakntodeHue lMakeTa ycnyr n NPpUMHSATUE 3anpoCOB Ha BbIMYCK KapT B pamkax [lakeTa ycryr ocyLLecTBASIIOTCS HA OCHOBaHUW 3asiBMEHUS
KnueHTa, nepenaHHoro B baHk:

= B nucbMeHHon dopme B MNoagpasgeneHun baHka;

= B Cnyvasix U Ha yCroBusiX, onpefeneHHbIx BaHkoMm, B yCTHOM dopme no TenedoHy VHdopmaumnoHHoro ueHTpall’ BaHka B COOTBETCTBUM C
npaswnamu Pasgena 12;

=  nocpeactBoM Cuctembl — Tonbko Ansa KnveHToB, yxxe nMmetowmx oTkpbiThin(e) CueT(a) B BaHke, n ans onpegeneHHblx BuaoB [akeTos ycnyr,
ANs KOTOPbIX Takasi BO3MOXHOCTb npegycmoTpeHa Tapudamu no Maketam ycnyr. Mopsigok yooCTOBepeHUsi AaHHOro 3asiBNEHUs onpeaereH
n.10.2.14 O6Lwmx Ycnosui;

. nocpeacTBOM HaXXaTua Ha KHOMKY «anIHHTb» B Cucteme B Tex cnyyasax, Korga BaHk CCbOpMVIpOBaJ'I cyulecTByrOLLIM KnueHTtam npeanoxexHune
0 NMoaKNYeHnn onpeaeneHHbix Buaos NakeTtos ycnyr.

14.4. MogakntodeHue MakeTa Ycnyr ocylwecTBnsieTcst bBaHkoM B MOMEHT OTKPbITWSI MEPBOrO cYeTa B paMKkax nakeTa ycnyr, nnGo Bbinycka nepsou
KapTbl B pamkax [lakeTa ycnyr (ecnv TekyLmii CHET yxe Obin OTKPLIT paHee), NGO B AeHb NPUHATUA OT KnveHTa 3asBreHns, B COOTBETCTBUM C
KOTOpbIM noaknoyaeTcs MakeT ycnyr (ecnv NnpeaycMOTpeH nepeBos AENCTBYIOLEN KapTbl Ha 06CnyxuBaHue B pamkax Makerta ycnyr).

14.5. Npwn nogkntodeHnn KnuenTtom lMakeTta ycnyr nocpeactsom obpaiieHusi B MIHOpMauunoHHbIi LeHTp baHka KnueHT B xoge TenedoHHOro
pasroBopa 03By4MBaeT COTPyAHUKY baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTOpbIA KnnMeHT xxenaeT NoakniovnTb,

- Buabl BaHkoBckuMx KapT, KoTopble KnueHT xenaet BbiNyCTUTb/ MepeBbINyCTUTbL Npu nogknodeHun [laketa ycnyr / B pamkax
penicteytoulero MNaketa ycnyr, kK kakomy CueTy (CyeTtam) He0ob6Xx0ouMO BbINyCTUTb BaHKOBCKMe KapTbl W/MMN Kakne 13 ero 4encTBYHLNX
BaHKOBCKMX KapT AOMMKHbI ObITh NepeBefeHbl Ha 06CnyxMBaHne B pamkax MakeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTcsa Ha umsa KnuenTa/ [JoBepeHHoOro nvua (NMpUMEHMMO TOMbKO Ana Aepxartenew [laketoB ycnyr
«MpemnanbHbIny, «MNpemuanbHbIi 5» 1 «Mpemuym OupekT» npu ycnoBumn Hanuuus B baHke [loBepeHHOCTU (Ha coBepLueHue onepauuii no Cuerty,
K KOTOpOMY BbinyckaeTcs JononHutensHas KapTa), cpok 4EACTBMS KOTOPOW HE MEHee Cpoka AEWCTBUS Bbinyckaemon JononHuTensHon KapTbl).
Wms Knnental/[JoBepeHHoro nuua amboccnpyeTcs (nevaTaeTtcsa) Ha baHKoBCKoM kapTe NaTMHULEN B COOTBETCTBMM C NpaBuiiaMm TpaHcnuTepaumm,
npuHaTbIMM B BaHke, ecnn KnveHTom He 3asBneHo uHoe. Npu xenaHun KnueHTa nepeBbINyCTUTL €ro AencTByloLyto BaHKoBCKyto KapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buaa B pamkax nogkniovaemoro emy laketa ycnyr, npexHsis baHkoBCkasi kapTa npekpaliaeT cBoe AeWCTBUE He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cyb660Tbl) ¢ gatbl NpuHATUA BaHkom pacnopsbkeHns KnveHTa.

YpocToBepeHne BbllleyKa3aHHbIX 3asiBMEHUI O NoakntoveHumn MakeTa ycnyr n npefocTaBneHny NHbIX AOMNONMHUTENbBHBLIX YCnyr B paMmkax lNaketa
Ycnyr ocylecTBnseTcss B COOTBETCTBMM C npaBuinamu Pasgena 12 O6wwmx Ycnosui. MNpu otcytctBumn y KnneHta Kogosoro cnosa B KayecTse
naponsi, NoATBepXAarlLlero, YTo pacrnopsikeHue(st) npegoctaBneHo(bl) KnneHTOM, UCMonb3yloTcs PekBM3WTbl nacnoprta rpaxpaHnHa PO
(npyMeHnMO Tonbko Anst 3apnnaTHbix KnneHtoB). C MoMeHTa nony4veHus ot KnveHta Heobxoaumbix NOATBEpXKAeHMI BaHkoMm ocyluecTBnseTcs
noaxntoyveHve MakeTta ycnyr/npegocTaBnsoTCca AONOMHUTENbHbBIE YCIYTM B paMKax cyllecTBytoLero MakeTa ycnyr.

14.6. KnueHT, asnsawowmincs aepxatenem Maketa ycnyr «[pemuanbHbii», B Criydae MpUHATUA UM crieumanbHoro npeanoxeHusi® Bawka,
pa3meLéHHoro B pasgene «[Mpepnoxenus ans Bac» Cuctembl, MOXET nepeBecTn obcnyxuBaHue cBoux baHkoBckux kapT u3 Maketa ycnyr
«MpemnanbHbINy Ha obcnyxmneanue B MNakeT ycnyr «MNpemuanbHbin 5» nytem oTknioveHns MakeTa yenyr «MNpemuanbHbIny 1 nogknioveHns MNakeTa
yenyr «[MpemuanbHbin 5». 3asBneHne KnueHTa Ha npuHSATME cneuvanbHoOro npeanoxeHus baHka B Cucteme noaTtesepxaaeTcd daktom
naeHTudmkaumum KnueHta n npegoctaBneHns eMy goctyna k Cucreme (C npuMeHeHeM NorvHa, Napons Unu UHbIX MOEHTUGMKATOPOB, YKasdaHHbIX
B n.10.2 O6wwmx Ycnosui).

14.7. C momeHTa nopgkntoveHus lMaketa ycnyr obcnyxuBaHue Tekywlero(nx) cdeta(oB) n baHkoBckol(vx) kapT(bl) B pamkax [aketa Ycnyr
ocyluecTBnsieTcd B cooTBeTCTBUM € Tapmdamu no MNaketam ycnyr.

14.8. Ecnn He ycTaHOBNEHO WHoe, 3a obcnyxumBaHue lMaketa ycnyr BaHk B3MaeT eXeMeCcsyHyl0 KOMUCCUIO B COOTBETCTBUMM C Tapudamu no
MakeTam ycnyr. baHk ocyllecTBNsieT cnnucaHe exeMecsiiHon Kommcecum 3a obcnyxmeaHue NMakeTta ycnyr B nobon pabounii AeHb kaneHaapHoro
Mecsua, criegytoLlero 3a Mecsauem obcnyxumeaHus MNaketa ycnyr, ¢ noboro Tekywero cyeta KnneHta. Ecnu cnvcaHve komuccum 3a obcnyxmeaHve
MakeTa ycnyr ocywecTtenseTcs co CueTta, OTKPLITOrO B BantoTe, OTIIMYHOW OT POCCUIACKMX pybreit, To Komuccusi cnucbiBaeTcs B Bantote CyeTa B
CyMMe, 9KBUBaNEHTHON KOMUCCUM B POCCUINCKUX PYOIsix No Kypcy, ycTaHoBneHHomy BaHkom Poccun Ha gaty cnucanums.

14.9. Npw MopgkntoveHun MakeTa ycnyr, a Takke B paMkax AanbHenwero ero obcnyxumBaHms KnMeHTy MOryT OoTKpbIBaTbCsl TEKyLUME cyeTa Tex
BWOOB, KOTOpble ykasaHbl B Tapudax no MNaketam ycnyr. [aHHble TeKyllMe cyeTa MOryT OTKpbIBaTbCA Mpy NMYHOM obpaiieHun KnuvenTa B
Moppasgenenve baHka, a Takke B nopsake, npegycMoTpeHHoM B Nn. 3.39 O6wmx Ycnosui.

14.10. Ecnu npepycmoTpeHo Tapudpamum no Maketam ycnyr, npu OTCYTCTBUMM B TEYEHWE OOHOrO KarneHgapHoro mecsiua obcnyxuBaHus MakeTta
ycnyr Onepaumii no Bcem Kaptam/CueTtam (He cumtasa onepauuin no cnucaHunto baHkom B ycTaHOBNEHHOM nopsigke nnartexen B nonb3y baHka,
NpUYMTaloOLLErocs eMy Bo3HarpaxaeHus, Wwrpados, NeHen, HeycToek 1 NHbIX NoAobHbIX nnaTtexet), MonoxutensHoro banaHca no Bcem Cuetam
KnueHT HacToswmm nopydvaet BaHky npuocTtaHoBuTb obcnyxuaHue [MakeTa ycnyr Ha cpok o 6 (LWectu mecsues). Mpu aTom komuccus 3a
o6cnyxuBaHue MakeTa ycnyr 3a Bbllleyka3aHHbI Nepuog He B3MMaeTCsl.

O6cnyxuBaHnue MakeTa ycnyr n Cueta(oB) u baHkoBckon(ux) kapT(bl) B pamkax NakeTa ycnyr BO306GHOBNAETCS aBTOMATUYECKN MPY COBEPLUEHUN

17 YiHcbopmMaumio 0 HanmMunm Takoi BO3MOXKHOCTM MOXKHO Mosy4nTb B MIHpopMaumoHHOM LeHTpe Bakka.
118 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.
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KnueHtom Onepauun no Kapte/CueTy n/unmn nononHeHus noboro ns ceomx Cuetos. B aToM cnydae cnucaHue komuccum 3a obenyxusaHue MNMaketa
YCIyr OCyLLEeCTBNSETCA B COOTBETCTBUM € N.14.8 O6Lmx Ycnosuid.

Buabl MakeToB Ycnyr, o6enyxuBaHue KOTOPbIX MOXET BbiTb NPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSILLMM MYyHKTOM, yka3aHbl B Tapudax no
MakeTam ycnyr.

14.11. KnMeHT MOXeT MW3MeHWTb BuA4 nogkmoyeHHoro paHee [laketa Ycnyr. WN3meHenune [laketa Ycnyr (0gHOBpeMEHHOE OTKIOYEHUe
AencreytoLero NakeTa ycnyr u nogknioyeHne HoBoro lMakeTa ycnyr) u nepesbinyck KapT (ecnv npyMeHnMo) npomssoanTcs baHkom Ha ocHOBaHWK
3asasrneHns Knuenta no popme banka, nogaHHoro KnueHntom B Nogpasaenenun banka unu yepes MHndopmaunoHHein LieHTp BaHka.

B cnyyae ecnu ycrnosusiMu HoBoro lNakeTa Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLleHHble KnneHTy B pamkax uameHsiemoro Naketa Ycnyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY 1M B COOTBETCTBYIOLLEM 3asiBNEHNM) NOANEXUT(-aT) 3aKpbITUO, NMOO NepeBbInyCcKy
B pamkax HoBoro [lakeTa Ycnyr.
BaHk BnpaBe oTka3atb B uameHeHuu Naketa Ycnyr B cnyyae:
— HeynnaTbl KnneHToM exemecsyHon komuccum 3a obenyxmsanune MNMakeTta Yenyr, B cooTBeTcTBUMN € Tapudamu no MNaketam Ycnyr;
— oTkasa KnueHta 3akpbiBaTb/nepesbinyckatb KapTy(bl), BeinyLieHHYO(ble) B pamkax usameHsemoro lMaketa Yenyr;
— HecobnogeHns KnmeHToM ycnoBui, ykazaHHbix B n. 14.2 O6wwmx Ycnosun
— noctynneHns B bBaHk WHMOpMauunm o BBedeHWM B OTHoweHuM KnuneHta npouedyp 6aHkpoTCTBa, npegycmaTpusalownx Mo
3aKoHOAaTENbLCTBY OrpaHnyeHune/npekpalleHne npas KnveHta no camocToATENbHOMY PaCropsHKEHUIO AEHEXHBIMU CpeacTBamMun U/mnm
6aHKOBCKUMU cHETaMM.

14.12. OrtkntoyeHuve lNMakeTa ycnyr NponM3BOAMTCS:

14.12.1. Ha ocHoBaHUK 3asBreHust KnuenTa:
— nopaHHoro KnueHTtom B MNoapasaeneHun baHka;

— nogaHHoro KnueHtom 4yepe3 WHdopmaumoHHbin LleHTp BaHka, B cooTBeTcTBMM C n. 12.1.45 O6wmx Ycnoeun,. B atom cnyyae B xoge
TenedoHHOro pasrosopa KnveHT o3By4mBaeT coTpyaHuKy baHka cBoe enaHue npoussectn OTkntoveHue Maketa ycnyr n 3abnokupoBatb/
nepesbInycTUTL® BaHKoBCKue KapThl, BbiMyLleHHble B pamkax MakeTta ycnyr. OcopmneHne 1 noaTeepkaeHne 3asiBneHns ocyLLecTBsAeTcs
B COOTBETCTBMM C nNpaBunamu Pasgena 12 O6wux Ycnosui.

14.12.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTtbl KnneHTom exxemecsyHom komuccum 3a obcnyxmsanue MNakeTa Ycnyr, B cooTBeTcTBUM ¢ Tapudamu no Maketam ycnyr;
— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbHbIAy» - B crnydae Brnokuposku Bcex kapT KnueHTa, oTKpbITbIX B pamkax [MakeTa
Yenyr,
— npumeHumo Ans MNaketa Ycnyr «3apnnatHeiny - B cnydae ecnu KnueHT no uctedeHun AByx Mecsues C AaThl NnoakntoydeHns MNaketa Yenyr
«3apnnaTHbli» He cTaHoBuTCcA 3apnnaTtHbiM KnueHtom/MHamemuayaneHelM 3apnnaTtHbiM KnneHTom mnu ecnu Hactynunm OcHoBaHus Ans
oTKpenneHuns 3apnnaTHoro KnnueHta oT 3apnnaTHOro NpoekTa;
— npumenumo Ana Maketa yenyr «Mpemuym [upekt» - B cnyvae Bnokuposku Bcex KapT u oTCyTCTBUM Y KnneHTa KpeauTHbIX NpoayKToB
BaHka;
— B CNyyvae 3aKkpbITus Bcex Tekylumx c4eToB KnneHTa;
— npu noctynneHun B bBaHk wnHdopmauun o BBegeHWM B OTHOWeHuMM KnuneHTa npouenyp 6GaHKpoTCTBa, NpedycMaTpyBalroLmx Mo

3aKoHoO4aTenbCTBY orpaHquHme/nperau.l,eHme npas KnueHta no CaMOCTOATENIbHOMY pacnopaAXeHUo AeHeXHbIMWU cpeacTteamMu nvnn
GaHKOBCKMMU cHeTaMu;

— B cnyyae, ecnu obecnyxwvBaHue lMakeTa ycnyr n Cueta(oB) u baHkoBckon(1x) kapT(bl) B pamkax Naketa Ycnyr He 6yneT BO30OHOBMEHO
KrnmeHToM [0 MCTeYeHUsi MakCMMarnbHOro cpoka npuocTaHoBneHust obenyxusanns MNakeTa ycnyr, ykasaHHoro B n.14.10 O6wmx Ycnosui.

14.12.3. B WHbIX CNyYyasix U B nopsiake, NpeaycMOTPeHHbIX 3akoHoaaTenbCcTBoM Poccuiickon denepaumu.
14.13. C momeHTa OTkntovenus Maketa yenyr Tapudbl no Maketam ycnyr kK KnneHTy He NpUMEHSOTCSA, Npu 3TOM:

—  PEeXvM OTKPbITbIX B pamMkax lNakeTa ycnyr TekyLmux c4eToB 6€3 BO3MOXHOCTU BbiMycka K HAIM BaHKOBCKMX kapT MMB0 U3MEHSIETCA Ha PEXNM
C BO3MOXHOCTbO BblMyCka K HAM BaHKOBCKUX KapT U K HAM NPUMEHSATCHA cTaHAapTHble Tapudbl Mo TeKyLWUM cyeTam, NMbo coxpaHseTcs U K
Takum Tekywmum cqetam (6e3 BO3MOXHOCTH Bbinycka K HAM BaHKoBCKMX KapT) npumeHsoTca Tapudbl No Tekywmm cyetam 6e3 BO3MOXHOCTU
BblNycka BaHKOBCKOW KapTbl — B 3aBUMCMMOCTU OT TOrO, YTO MPSIMO ykasaHo B Tapudpax no lMaketam ycryr B OTHOLUEHUW 3TUX CHETOB.
MocnegHnm OHEM HAYMCNEHWUS NPOLEHTOB MO MPOLEHTHON CTaBKe, ykazaHHoW B Tapudax no Maketam ycnyr, cuntaetcs aeHb OTKMOYeHMs
MakeTa ycnyr;

— panbHenwee obcnyxvBaHne CyetoB KnueHTa, BXOAMBLUMX B cocTaB [lakeTa ycnyr, OCyLleCTBRSiETCS B COOTBETCTBMM C Tapudamu,
ykasaHHbIMK B [loroBope;

— panbHelwee obcnyxuBaHne BaHKOBCKMX kapT, BbIMyLLEHHBIX B paMkax [lakeTa ycnyr, OCyLLeCTBsIeTCsl B COOTBETCTBUAM CO CTaHAAPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTpeHo Tapudamu no MNaketam ycnyr.

14.14. OtkniodeHue MakeTa ycnyr NponM3BOAUTCA B Criydae nonyyeHns BaHkom goKyMeHTanbHO NoATBePKAEHHbLIX CBeAeHNUn 0 cMepTu KneHTa,
npv aToM AHéM OTKoYeHus MNakeTa ycnyr ABnseTca AeHb npeaocTasneHus B baHk 4oKyMeHTanbHoro noAteepxaeHust akta cmepTu KnvexTa.

15. OcobeHHocTK o6cnyxuBaHua 3apnnaTtHbix KnueHtoB n UHgMBuayanbHbix 3apnnaTtHbix KnveHTtoB

15.1. Ecnu unHoe He yctaHoBneHo O6wwmmu Ycnousimu, BaHk npegocTtaBnsieT 3apnnatHoMy KnneHTy BO3MOXHOCTb OBCMNyXMBaTbCA MO
Tapudam anst 3apnnatHbix KnneHToB ¢ aaTel nognucaHnst KnueHToM AHKETbI Ha OTKPbITUE TeKyLLero cyeta u 6aHKOBCKOW kapThbl. 3apnnaTHbIN
KnueHT, umetowmin paHee oTkpbIThbin CyeT, nepeBoanTcs baHkom Ha ob6cnyxmBaHue no Tapudam ans 3apnnatHbix KnueHTtoB He no3gHee 10
Pabounx gHen ¢ gatbl nonyyeHusa baHkom B nopsigke, npegycmoTpeHHom B CornalleHun, peectpa nonydvatenern ot KomnaHmu.

15.2. B cnyyae HacTynneHus OcHoBaHWI Ans oTkpenneHus 3apnnartHoro KnueHta oT 3apnnartHoro npoekTa (3a ucknioveHnem OcHoBaHMS Ans
oTkpenneHus 3apnnatHoro KnmeHta or 3apnmartHOro mpoekTa, ykasaHHoro B moanyHkte 2) n.1.107 O6wwmx Ycnosuit) BbaHk He nosgHee 14
KanergapHbIX AHen oTkpennsaeT 3apnnatHoro KnveHta oT 3apnnaTHOro npoekTa, Npyu aToM:

15.2.1.Mpwu Hanu4mu y Takoro KnueHTa BaHKOBCKOM KapTbl HA MOMEHT ero OTKpenneHusi oT 3apnnaTHoro NpoekTa B TedeHue 2 (AByX) kaneHaapHbIX

119 Bo3amoKHOCTL MepeBbinycka UM nepesoa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Makera yCryr, Ha WHble Tapudbl YCTaHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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MecsLeB, CrieayoLmnx 3a MecsiLeM, B KOTOpoM HacTynuno OcHoBaHWe Ansa oTkpenneHust 3apnnartHoro KnveHTa, o6enyxusaHue Takoro KnueHta
npogormkaeTtcs no Tapudam gna 3apnnaTtHbix KnneHTos.

15.2.1.1. Mpn 3akpblTum Bcex BaHKOBCKUX KapT B TeYeHWe cpoka, ykaszaHHoro B n. 15.2.1 OOwmx Ycnoswui, ero obcnyxueaHue
OCYLLECTBISETCA Ha OCHOBaHWM CTaHAapTHbIX TapudoB no Cuetam Anst pusmyeckmx nuu, ¢ ycroBusMu kotopbix KnmeHT moxeT B nioboe
BpeMs 03HakomuTbes B [NogpasgeneHusx badka, Ha Cante baHka nnv no3soHuB B MiHdhopMauunoHHbiv LieHTp BaHka (ganee — ctaHgapTHble
Tapwudobl), Npy 3TOM K AaHHOMY cnyyato n. 2.12 O6wmx Ycnosuii He npumMeHsieTcs. MNepesoa 3apnnaTtHoro KnueHTa Ha yka3aHHble CTaH4apTHble
Tapudobl ocywecTenseTcs baHkoMm He nosgHee nocrnegHero KaneH4apHOro AHS Mecsaua, criedylolero 3a Mecsuem, B KOTOPOM MPOM30LLIIOo
oTknoYeHue lMakeTa ycnyr.

15.2.1.2. Ecnn no wcrteyeHun cpoka, ykasaHHoro B n. 15.2.1 O6wwmx Ycnosuin, KnueHnT Oyget cooTBeTcTBOBaTh TpeboBaHMAM,
npegbsasnaeMmblMm baHkoMm k WHguBuayanbHbiM 3apnnatHbiM KnveHtam (cornacHo n. 15.6 O6wmx Ycnoswui), To ero fanbHenlee
obcnyxvBaHne NpogomkaeTcs B COOTBeTCTBUM ¢ Tapudamum ansa 3apnnatHbix KnueHToB, npu HecooTBeTCTBUM KnneHTa gaHHbIM TpeboBaHnsm
KnueHT nepeBoautcst Ha obCnyxMBaHWe B COOTBETCTBMMU CO CTaHAapTHbIMK Tapudamu. MNpu aTom nepesod Takoro KnueHta Ha cTaHaapTHble
Tapudbl ocywecTensieTca baHkoMm He nNo3gHee nocrnegHero kaneH4apHoro AHs Mecsiua, credylollero 3a Mecsuem, B KOTOPOM MPOU3OLLITO
NCTEYeHne CpoKa, ycTaHoBneHHoro n. 15.2.1 O6wux Ycnosui.

Ona 3apnnatHbix KNMeHTOoB, y KOTOPbIX YCNoBMS 06CNyXMBaHUs, yCTaHOBMNEHHbIE [10roBOPOM, OTMMYHbI OT YKa3aHHbIX B M. 15.2 O6wumx Ycnosun,
nonoxeHns O6LWKMX YCNoBri UMEKOT NPEUMYLLECTBEHHYIO CUITY.

15.2.2. Mpwn oTcyTcTBUM y 3apnnatHoro KnveHTa BaHKOBCKOWM kapTbl HA MOMEHT ero OTKpernsieHWsl OT 3aprnfiaTHOro MpoekTa OH NepeBoauTCs
BaHkoM Ha o6cnyxuBaHue No cTaHAapTHLIM Tapudam He No3aHee OAHOTO KaneH4apHOro AHSA C MOMEHTa Takoro OTKPenneHus.

15.3. B cnyyae HactynneHusa OcHoBaHua ons otkpenneHus 3apnnaTtHoro KnneHTa ot 3apnnatHoro npoekTa, yka3aHHoro B nognyHkTte 2) n.1.107
O6wumx Ycnosuii , BaHk BnpaBe oTkpenutb 3apnnatHoro KnueHTta oT 3apnnatHoro npoekTta. B cnyyae otkpennenus KnueHTta ot 3apnnartHoro
npoekTa k KnneHty npumeHsatoTcsa nonoxenns n. 15.2.1 u n. 15.2.2 O6wux Ycnosun.

15.4. baHk yBegomnsieT KnveHTta 06 OTKpenneHun ero ot 3apnnaTHoro NpoekTa u NpUMEHEHUU K Hemy nonoxeHui n. 15.2.1 n n. 15.2.2 O6bwmx
YcnoBun nobbiM 13 cnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6Lwmx Ycnosun.

15.5. YkasaHHble B n.n. 15.1— 15.3 O6LwmMx YCnoBmi NoNoXeHNs He NPUMEHSAIOTCS B OTHoLLEeHUK 3apnnaTHbix KnueHToB kateropum Private Banking
(nepcoHanbHoe GaHkoBCKOe OOCMyXMBaHME), Ha onepauuu KOTOopbiX pacnpocTpaHsioTca Tapudbl ana KnueHToB kateropum Private Banking
(nepcoHanbHoe GaHkoBckoe obcnyxuBaHue). B cnydyae Hannuusa B OaHHOW 4acTu NPOTMBOPEYns mexay nonoxeHmsmum O6wmx Ycnosun um
OoroBopa npuoputeT umetor O6wme Ycnosusi. lMopsgok npekpaileHusa pencteus TapudoB anst KnueHtoB karteropum Private Banking
(nepcoHanbHoe BaHkoBCcKoe oGcnyxuBaHue) B oTHowweHun 3apnnatHoro KnveHTa v nepeBofa ero Ha cTaHgapTHble Tapudbl onpegenseTcs
Tapudamu gna Knuentos kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxunsaHue).

15.6. KnueHT ctaHoButca NHameuayanbHbiM 3apnnaTtHbiM KnMeHTOM He no3gHee OKOHYaHWsi KaneHgapHoro mecsua, cnegyoLero 3a nepsbiM
MecsaueM nepeyncrneHvs aeHexHblx cpeactB Ha Cuyet ganHoro KnmenTta (HaumHas ¢ 01 cdespansa 2015 roga) ¢ HasHavyeHMeM nnatexa,
CBMAETENbCTBYOLIMM O MONy4YeHUn UM 3apaboTHOM nnatbl co cyeTa(oB) PM3NYECKUX M/MNN IOPUOUYECKUX NNL, OTKPbITbIX B MHOM(bIX) BaHKkax,
n/vnn co cyeTta(oB) OPUANYECKNX NnL, OTKpbITOM(bIX) B BaHke 1 npu cooTBeTcTBUM 3TOro KnueHta tpeboBaHMsAM, ykadaHHbIM B N. 1.57 O6wmx
Ycnosuii, a obecnyxuBaHue gaHHoro KnueHTta ocyuwlectnsieTcs baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckum kaptam u Cuetam ansi
3apnnatHbix KnveHTos.

15.7. O6cnyxuBaHne MHguBuayansHoro 3apnnatHoro KnueHta B pamkax Tapudos no BaHkoBckum kaptam n Cyetam anst 3apnnatHbix KnneHtos
npekpaLiaeTcs Npu HACTYMNMNEHNN OAHOTO U3 YKa3aHHbIX HUKE COBbITUNA:

— ecnu Ha CueT NHauBuayansHoro 3apnnatHoro KnveHTa B TedyeHne AByx U Goree kaneHaapHbIX MecsiLeB Noapsia ¢ MOMeHTa nocriegHero
nepevuncrieHusi He ObINO NepeBOOB AEHEXHBIX CPECTB C HAa3HAYEHEM MnaTexa, CBUAETENbCTBYIOLMM O NOSyYeHUU UM 3apaboTHOM
nnatbl, NMM60 pasmMep TakMX MNEepPeyvYMCriEHUA B TEYEHWe YKasaHHOro Bbille Nepuofa okasancs MeHee YCTaHOBIEHHOro pasmepa,
ykasaHHoro B Tapudax no baHkoBckuM kapTam n CyeTam ans 3apnnaTtHbIX KNMMEHTOB.

— MpU 3aKpbITUM BCeX BaHKOBCKUX KapT.

Mpu aTom npekpatyeHne obcnyxnsaHusi KnneHta B kavectse VHamBuayansHoro 3apnnartHoro KnvueHTa n nepeBop ero Ha ctaHgapTHele Tapudbl
ocyLuecTBnsieTcs baHKOM He no3gHee nocrneaHero AHA TPETbEro KaneH4apHOro Mecsua ¢ AaTtbl HACTYNNEHUst OOHOro M3 CoBbITUI, yKkadaHHbIX
BblLLE.

15.8. 3apnnatHbli KnueHT BblpaxaeT cornacue Ha npegocTtasrneHne baHkom Komnanum, ¢ koTopoi 3akntodeHo CornawieHue, nHgopMauumn o
damunnn, MeHn, OTYeCTBe, AaTe POXAEHUs, HOMepe CBOEro Tekyllero cyeta B pybnsx P®, ncnonb3yemoro ansi nepeuncnexHms Komnanuen
3apaboTHOM NNatbl 1 UHbIX BbINSAT B COOTBETCTBMK ¢ CornalleHnem, a Takke HoMepe TeKyLLero cyeta Ans nepeyncneHmns OompkeTHbIX BoinnaT B
COOTBETCTBUM C 3aKOHOAATENBCTBOM PO,

15.9. 3apnnatHbii  KnneHT nopyyaeT KomnaHnuu, ¢ KoTOpoin 3akntoveHo CornalleHue (3a uckmoveHvem KomnaHum, ocyLecTBAsoWmnX
nepeyncrieHne OeHexHblX cpefcts KnueHTam Ha OCHOBaHMM NMMCbMa O HAMEPEHWM OCYLLECTBISATL NepevucrieHne 3apaboTHOM nnatbl, UHbIX
BbINnaT B paMkax TPYAOBbIX OTHOLUEHWUN, Yepe3 OTAEeSNbHbIe MNaTeXHble MOPYYEHUs] HanNpsiMyld CO CYeTa, OTKPbITOrO B CTOPOHHEN KpeauTHON
opraHu3aumm), NpeAcTaBnsTh ero uHTepeckl B baHke No Bonpocy 06HOBNEHMSA cBeaeHUI 0 HEM (3a nckntoveHnem Kogosoro crnoea 1 KoHTakTHoro
HOMepa), a UMEHHO nepefaBaTth B baHk Bce HeobxoauMble AN STOro CBEAEHWS U JIOKYMEHTbI, B TOM YMCIle B BUeE CKaH-06pa3oB no cucteme
ONCTaHLUMOHHOIO 6aHKOBCKOrO OGCMYXMBAHUS OPUANYECKUX NULL U UHAVBUAYAnNbHbIX NpeanpuHUMaTenen, NoANMCaHHbIX 3MEKTPOHHOWM NOANUCHIO
Komnanun KnneHTa, a Takke coBepliatb BCe AENCTBUS,, HEOOXOAMMbIE Ansi BbINONIHEHWUSI 3TOro nopyyeHus. MNpu Takom oGHOBNEHMN CBEAEHUN O
KnueHTe odopmneHune 3asBreHns 06 nsSMeHeHUn NepcoHarnbHbIX AaHHbIX He TpebyeTcs.

15.10. OcobeHHocTM o6cnyxuBaHua BaHkoBckux kapT 3apnnatHbix KnueHTtoB

15.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B Nopsiake, npeaycMoTpeHHoM Pasgenom 6 «O6cnyxumBaHue Cueta ¢ BO3MOXHOCTbIO
ncnonb3oBaHua KapTtbi» O6LWMX YCnoBuiA ¢ y4€TOM CreayroLmx 0COOEHHOCTEN:

- baHkoBckue kapTbl, BbinyLleHHble baHkom 3apnnatHeiM KnueHtam co cpokom gencteus 1, 3 1 4 roga MOryT nepeBbinyckaTbCA NPU HaNMuuun B
BaHke noaTBepxaeHnst o nepeBbinycke baHKoBCKoW kapTbl, nonyyeHHoro baHkom ot KomnaHnun 3apnnaTtHoro KnuenTa;

- KoMuccus 3a rogoBoe obcnyxusBaHve BaHKOBCKOWM KapThl MOXeT ynnaumeaTbest Komnanven 3apnnatHoro KnveHta B criydyae, ecrnm 970
npegycmoTpeHo CornatieHvem.
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