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1. OCHOBHble TEPMUHbI

B HacToswmx «OBLwpMX ycnoBusix oGCNyKUBaHWUS CYETOB, BKIAAOB M NoTpebutenbckux kpeguTos rpaxaaH AO «PaiiddaiiseHbaHk» (ganee -
«OBLume YcrnoBumsi») UCMONb3YIOTCS credyloLne TePMUHLI, UMeloLLye onpeaeneHHoe Hbke 3HauYeHue.

1.1. ABTOopu3aums:

— B uensx Pasgena 6 «O6cnyxmBaHne CyeTa ¢ BO3MOXHOCTBIO ncnonb3oBaHus KapTtel», Pasgena 7 «lMopsagok npegocTaBneHns u noralieHns
KpeanTtoB ansa pacyetos no Onepaumsam no KpegutHon kapte» - paspelleHne, npegoctasnsemoe baHkom ansa nposegeHus Onepauun no Kapte
1 BO3HMKaloLLee BCreacTBMe 3TOro 0bsA3aTenscTtBo baHka Mo MCNonHeHWo npeacTaBneHHbIX AOKYMEHTOB, COCTaBMIEHHbIX C UCMOMb30BaHWEM
KapTbl unu ee Homepa, He noanexailee oTmeHe. B oTaenbHbIX cnyyasx, ycTaHoBMneHHbIX MNnatexHsiMm Cuctemamu, Onepaummn no Kapte moryt
coBeplatbcst 6e3 npoeegeHuss AsTopusauum (ganee — besaBTopu3aunoHHbIE onepauuu), YTO He OTMeHSeT HeobXxoaAMMOCTb 06sA3aTenbHOro
ncrnonHeHns baHkom npeacTaBreHHbIX AOKYMEHTOB, COCTaBMEHHbIX C UCNonb3oBaHueM KapTbl UM ee HoMepa, Npu 3TOM Takue onepaummn He
noanexart OTMeHe;

— B uensx Pasgena 10 «[MpaBuna obcnyxuBaHus B CucTteme» — npouegypa, B pesynbTaTe KOTOpPOW yaoctoBepsitoTcs npaBa KnueHTa,
NnoATBepXaalTCs ero nopydeHns baHky Ha coBepLueHWe onepaunii, 1 B pe3ynbTaTe KOTOpPOW BO3HMKaT obs3aTenscTea baHka no cosepLueHuto
onepauuin.

1.2. Appec pocTaBKu — agpec, npefocTaBneHHbln KnneHTom B BaHk Ans noYTOBOM MW Kypbepckon oTnpaBku emy KapT Ha maTepuansHoM
HocuTene (B TOM Yucre JononHMTENbHbIX KapT, BbINYLEHHbIX Ha uMs nHoro fepxatensa KapTbl) /gokymeHToB. Agpec AOCTaBKu onpeaenseTcs no
Bblbopy KnueHTa kak agpec peructpauum, agpec akTuy4eckoro NpoxmBaHus, pabounii agpec, agpec A0CTaBKM NOYTOBOW KOPPECNOHAEHLMN, eCrnn
O6LWMMN ycnoBrsMK He NPeSyCMOTPEHO uHoe. BaHk BnpaBe yCTaHOBUTL OrpaHnyeHnst No agpecam AoctaBku KapT Ha MaTepuanbHOM HocuTene
nnbo oTkasaTb B NOYTOBOW UMW Kypbepckon oTnpaske KapT Ha MmaTepransHOM HocuTerne no onpedeneHHbiM agpecam 6e3 o6bACHEHNS NPUYMNH.

1.3.  AKKpeAMTUB — MNOKPbITbIA 6E30T3bIBHbIA aKKpeaMTuB B pybnax P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHUM 3asiBneHust Ha AKKpeauTuB u
ncnone3yembii KnmeHToM Ans ocyLecTBIEeHNS pacyeToB Mo akkpeanTuBy Npy NpuobpeTeHnn HeABMKMMOro MMYLLLECTBA, Kak 3a CHET COBCTBEHHbIX
cpeacTB KnueHTa, Tak 1 3a cYeT KpeauTHbIX CPeAcTB, NpefocTaBneHHbIX baHkom, a Takke npu onnate 3a cYeT COOBCTBEHHbIX cpeacTB KnueHta
BO3HarpaxaeHus (KoMuccun) 3a okasaHue ycryr no npuobpeTteHunto KnnmeHTom ykasaHHOro HEABXUMOrO MMYLLIECTBa.

1.4. AxtuBauua KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpY KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MriaTexa M BO3MOXHO €€ MCronb3oBaHue Ansi coBepleHust Onepaumin no Kaprtel. AktuBauus KapTbl
OCYLLeCTBRAETCH creayoLmMmMmn cnocobamm:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-kopga k Kapte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnocobos: Ha Caitte BaHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PaiidpdanseH-OHnanH?, 8 MoBunsHoM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MMH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3oaHmem MNMNH-koga, nonyyYeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaummn no KpeauTHow kapte 6e3 HasHaveHus MNMWH-koga (maHHbIn cnocob
NPUMEHUM TonbKo ANnst KpeanTHbIX kKapT 6e3 MaTepuansHOro HOCUTENS B Cyyasix HanpaBneHus npeanoxeHnst (odeptol) baHka 3aemiumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeLOCTaBNATb OOAMH U3 yKasaHHbIX cnocoboB AkTuBaummn KapTbl, CXOOS N3 TEXHUYECKUX BO3MOXHOCTEN ero
npenocTaBneHuns.

1.5. AnbTepHaTMBHas 3af0MKEHHOCTb - 33a40/PKEHHOCTb, BO3HUKLLASA NPW NOOKMYEHUN YCNyrn «AnbTepHaTUBHbBIN NAaTeX».
1.6. AnbTepHaTUBHbIN NNaTex — nnartex no Kpeauty no KpeamTtHon kapTe B norawleHne AnbTepHAaTUBHON 3a00MMKEHHOCTHU.

Pasmep AnbTepHaTVMBHOMO NnaTtexa onpeaenseTcs no crneayoLuei opmyne:

[1C
Pasmep AnbTepHaTuBHOrO maarexxa = 0A3 x w + KommMm

roe: OA3 — octaTok cyMmbl AnbTEpHAaTUBHOM 3aJ0MKeHHOCTN Ha [daTy Beinucku no KpeauTHon kapTte (B BantoTe kpeguta); NC — mecayHas
NpoLeHTHasa cTaBka, paBHas 1/12 OT rogoBOWM MPOLEHTHOW CTaBKW, YCTAHOBMIEHHOW MPW MOAKMOYEHMN YCnyrn «AnbTepHaTUBHbIA MnaTex» (B
npoueHTax rogosbix); KON — konuyectBo nomnHbIX OTYETHbIX NEpMofoB, OCTaBLUMXCSA A0 [OHSA MOMHOro noraweHust ArnbTepHaTMBHOMN
3ag0mkeHHocTH; KoMM — cymMMa eQuHOBPEMEHHON KOMUCCUU, B3MMaemasi npuv NOAKNIoYeHn Yenyrm « AnbTepHaTUBHBIN MnaTex» npu onnarte
nepBoro AnbTepHaTUBHOIO nnarexa (ecrnv NpuMeHNMo).

B cnyyae nogkntodeHns Ycnyrm «AnbTepHaTUBHLIA NnaTex» pasmep AnbTepHaATMBHONO nraTexa eXeMecsvHO BKMwvaeTcs B Beinucky no
KpeguTtHoI KapTe A0 NONHOro noraweHnst AnbTepHaTUBHONM 3a40MMKEHHOCTH.

1.7. AHKeTa
- ONPOCHbIV MNCT C NepevyHem BONPOCOB, OTBETLI HAa KOTopble NpeaocTaBnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[Nopagok npegoctaBneHus u norawwenms Kpeamtos gnsa pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkom Tunosas dopma aHKeTbl Ha BbiNyck KpeauTHoW kapTbl, nMpeacTasnsiowwen cobon 3asBneHue o npeaocTaBneHun
noTpebutenLckoro KpeauTa, 3anonHsaemoln KnmeHTom ans paccmMoTpeHusi BO3SMOXHOCTM nonyyerust Kpeauta/ 3akniodernuns KpeamtHoro gorosopa
(npumeHumo ana KpeamTHbix [loroBopos, 3akntoyveHHbix ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopr—u:,o»( npenocTtaBneHna n noraleHna I'IOTpe6I/ITeﬂbCKVIX KpeanToB»:

- yTBepxAaeHHas baHkom Tunosas dopma OOKyMeHTa, 3anonHsemoro KrnveHTom Ans pacCMOTPeHWst BO3MOXHOCTU nomnyyveHns Kpeguta
(npumeHnmo ana KpeanTHbix [JoroBopos, 3akntoveHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom Tunosas dopma aHKeTbl Ha NOTPebUTEnbLCKUA KpeauT, npeacTasnswolwent coboi 3aseneHne o npefocTaBneHnn
noTpebuTenbLCcKkoro KpeauTa, 3anonHsemMol KnveHTom Ans paccMOTpeHust BO3MOXHOCTWM nonydeHusi Kpeguta (npumenumo anst KpeauTHbIX
[HoroBopoB, 3akntoveHHbIx ¢ 01.07.2014);

B Lensx Pasgena 9 «Mopsaok noralieHnst KpeauToB Ha npuobpeTeHne TpaHCNOPTHOrO cpeacTBay:

- yTBepxaeHHas BaHkoMm TunoBas dopma OOKYMEHTa, 3anornHseMoro KnueHToM Ansi pacCMOTPEHUst BO3MOXHOCTU ronyyeHus Kpeauta, u
copepxawiero npeanoxeHve (odepty) KnueHta o6 oTkpbitum Cyeta (CuetoB) (npumMenumo anst KpeauTHbix [OroBOpOB, 3aKMYEHHbIX 40
01.07.2014);

- yTBEpXaeHHad BaHkom Tunosas cbopma 3adaBleHunAa-aHkeTbl Ha KpeauT ONa NOKYNKW TPaHCMNOPTHOro cpencrtsa, npeacraBnsdtollero coboit
3adaBlieHne o npenocrtasneHnmn I'IOTpeGVITeJ'IbCKOFO KpeauTa, 3anojiHAemMoro KnueHntom ans paccMOTpeHnA BO3MOXHOCTU NonyvYeHna er,qma, n

! MpumeHseTcs ¢ y4eToM nonoxeHuii nn. 1.11, 1.82 O6wwux Ycnosuit.
2 Ycnyra npegocTaBnsiercs Mo Mepe TEXHUYECKOW peanuaaumu.



cogepxawas npeanoxexHve (odepty) KnmeHnta o6 oTkpbiTum Cuyeta (CueToB) (npumeHumo Ans KpeauTHbix [JOroBOPOB, 3aKmOYEHHbIX C
01.07.2014).

1.8. AyTeHTM(MKaUMOHHbIE AaHHble — Naposib (B TOM Yucne rpaduyeckmin napons), otTnevaTok nansua fdepxatens KapTol, undposoin kog, a
Takke Apyrme AaHHble, KoTopble MOryT ObITh Mcnonb3oBaHbl fepxatenem KapTel Ans goctyna k MobunsHoMy ycTporcTBy/HocumMomy yCcTpoicTBy
(pasbnokmpoBkn MobunbHoro yctporictesa/Hocumoro yctponcTea) n/unm coseplueHns BeckoHTakTHbIX onepaunin. AyTeHTUUKALNOHHbIE OaHHbIe
ABMSAOTCSA aHanorom cobcTBeHHOpyYHOM noanucy Aepxatensa Kaptol.

1.9. AO «HCNK» — AkuunoHepHoe obuecTBo «HaumoHanbHasi cucTema nnaTeXxHblX KapTy», SBMsSHOLleecs OnepauvoHHbIM M NaTeXHbIM
KINMPWHIOBbIM LLIeHTPOM «CucTeMbl BbICTpbIX Nnatexeny» baHka Poccum.

1.10. BaHk — AkunoHepHoe obLecTBo «PaddarisaeHbaHKk», a Takke, B MPUMEHUMON YacTu, MHOe N, KOTOpoMy BaHK ycTynun ceou npasa no
Oorosopy (B Tom uncne, no KpegntHomy gorosopy, [JoroBopy nopyuntensctea, [Jorosopy 3anora).

1.11. bBaHKoBcCKasi kapTa — BbinyLleHHas BbaHkom no goroBopy nnartexHasi KapTa Ha MaTepuanbHOM HOCUTENe CO BCTPOEHHbIM B HEe YMNnoM
(MyKponpoLeccopoM) nnu nNnaTexHas Kkapta 6e3 matepuanbHOro HOCUTENS, ABMSALWMECS CPeACTBOM As COCTaBMneHns PacnopsikeHnn 1 UHbIX
OOKYMEHTOB, nognexawmx onnate 3a cdeT KnveHTta. baHkoBckasi kapta 6e3 martepuarnbHOrO HOCUTENS MMEET CreaylolumMe OCHOBHbIE
ocobeHHOCTU:

— 0o MoMeHTa co3faHus Lindposolt kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HocUTeNst MOXeT ObiTb MCNOMNb3oBaHa TOMbKO AnNs
onepauuin ¢ Ncnonb3oBaHNEM pekBu3nToB baHkoBckon kapTbl B Cucteme un B cetn MutepHeT. C momeHTa co3gaHusa Lindposown kapTbl
BaHkoBckas kapTa 6e3 maTepuanbHOro HocuTens MoXeT 6biTb MCNoNb3oBaHa ANsi poBeAeHWs BeCKOHTaKTHBIX onepaumii;

—  nonoxeHuns O6LMxX YcnoBui, NpUMeHUMble kK BaHkOBCKkUM kKapTaM Ha MaTepuanbHOM HOCUTENeE He NPUMEHSIOTCS K BaHKoBCKUM kapTam
6e3 MaTepranbHOro HoCUTEnNs, ecrnn MHoe NPSIMO He ykadaHo B OBLUMX YCrnoBusix;

—  BaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS He MOXKET BbITb NEpPEBbLINYLLEHA, 3a UCKITIOYEHNEM CIyYaeB, YCTAHOBMEHHbIX ObLwmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AKTMBaLNK,
Takke MHble 0CODEHHOCTH, yKa3aHHble B O6LUMX YCNOBUSIX.

1.12. BaHK No yMON4YaHWUI0 — KpeauMTHas opraHu3auusi, B KOTOPOW Yy MosyyaTtenst AeHEeXHbIX CpeacTB OTKPbIT OAHKOBCKMI CYET MU KOTOPYHO OH
Bblbpan B Ka4ecTBe OCHOBHOM NS NOny4YeHns NepeBooB AEHEXHbIX CPeACTB ¢ ncnonb3oBaHvem Cepauca bbiCTpbIx nnatexen. MNocne ycTraHoBKM
nonyyaTteneMm AeHexHbIXx cpeacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TOMbKO NyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/bnokmnpoBka ycTaHOBKM BaHka no ymonyaHuio He npon3BoauTcs).

1.13. bBeckoHTakTHas BaHkoBckasa kapTa / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — BaHkoBckas kapta / KpegntHas
kapta / Kapta MnatexHoit Cuctembl Mastercard International/ Visa International ¢ BO3MOXHOCTbIO GECKOHTaKTHOW onnaTbl TOBapoB/ycnyrs u
coBepLLEHNs onepaumii B GaHkomaTax no GECKOHTAKTHOW TeXHOMOrmmn®,

1.14. bBeckoHTakTHble onepauuun — Onepauun no Kaprte, ocywiectensiemble ¢ ucnonb3oaHnem beckoHTakTHon KapTbl / Lincdposon Kaptbl u
GECKOHTAKTHOrO CYMTbIBAKOLLEro MnaTeXHoro yCTpowcTBa, a B cnydae ucnonb3oBaHusi Lindposoi KapTel B LindopoBoM nnatexxHom cepsuce
Samsung Pay - Takke cuyuTblBalOLLEro nnaTeXHOro YCTPOWCTBA C MarHWTHoW norocon, unu Onepauun no KapTte, ocyllecTBnsiemble C
ncnonbs3oBaHveM Lincdposon KapTtbl B MOGUNBHBIX NpUnoxeHnax Beb-cantax, nogaepxmeatomx onnarty yepes Lincdposon nnaTexHbii cepuc u
yCTaHOBMNEHHbIX Ha MobunsHom ycTponcTee/HocMmom yCcTponcTBe.

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NuLo, KOTOPOe MMEET BO3MOXHOCTb KOHTponupoBaThb Aencteust KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3Haetcsi cam KnMeHT, 3a MUCKMIYEHMEM ClyYyaeB, €CNUM UMEKTCS OCHOBaHWs nomnaraTtb, 4YTo BeHeduumapHbIM
BrnagenbLem SBNsieTCsl MHoe hM3NYEeCcKoe NNLL0, UMEIOLLIEE BO3MOXXHOCTb KOHTPONMpoBaTh AencTeus KnveHTa.

1.16. bBbnokupoBka KapTbl — npuocTaHOBNEHME UMM NpeKpalleHne ucrnonb3oBaHust KapTbl AN cOBepLUeHWs onepauui (BkMovas Takoe
nprvocTaHoBNeHWe / NpekpalleHne, KoTopoe BredveT 3a cobor nabaTne Kaptbl (npymeHnmo ansa KapT Ha matepuanbHOM HocuTerne) npu nonbiTke
ee MCnomnb30BaHns), KOTOpoe MOXET Npou3BoauTbcs BaHkoM Ha OCHOBaHWMM MonyveHHoro oT KnveHTa yBeLOMMEHWsi, BKoYasi yBeOOMIIEHUS
KnueHta, ykasaHHble B O6wux Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnueHTom nopsigka ucnonb3oBaHust KapTel nnu npm
BbisiBneHnn OBCK, coBeplaemon ¢ nomowbto KapTbl. [Ons HeakTMBMpOBaHHbLIX NNaTeXHbiXx kapT BrnokupoBka KapTbl 03HauyaeT nepeBoA
NnaTeXxHon KapTbl B COCTOsIHWE, Korga AktuBauusa KapTbl HEBO3MOXHA.

1.17. BnokupoBka CuUCTeMbl - NPUOCTAHOBMEHNE UMK MNPEKPALLEHNE UCMONb30BaHNst CUCTEMbI, KOTOPOE MOXET Npou3BoanTbCs BaHkom Ha
OcHoBaHuUM nony4eHHoro ot Knuexta/ JloBepeHHoro nuua/ PebéHka yBegomneHust, Bkntovasn ysegomnenus Knnenta/ JosepeHHoro nuua/ Pebérka,
ykasaHHble B O6LWmx Ycnosusax, nnm no nHnumatnee baxka npu HapyweHun KnueHtom/ [loBepeHHbIM nuuom/ PebéHKoM nopsigka Mcnosib30BaHums
Cuctembl nnu npu BeisieneHnm OBCK, cosepluaemoin B Cucteme.

1.18. bBrogxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oaKeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepansHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaunoHanbHoOM NNaTexHon cucTeMey, B pacrnopskKeHnn o nepesoe KoTopow
B pekBusnte 110 «Kopg Bbinnatbl» ykazaHo 3HadeHue «1». Ha CuyeT, BrogxeTHasn Bbinnata MoXeT ObITb 3a4McneHa Tonbko ecnn 3T1o a) Cyer, kK
KoTopomy BbinyweHa Kapta MUP 1 He BbinyweHbl KapTel MNnatexxHon Cuctembl Mastercard International/ Visa International nnu 6) BrogxeTHbIn
cyeT unm B) Cuet 6€3 BO3MOXHOCTU Bbinycka k Hemy KapTt unu r) CyeT, K KOTOPOMY He BbinyLleHa kakasi-nmbo Kapra.

1.19. BrogxeTHbIN cyeT — CYeT (TeKyLmMin cHeT) ¢ 0cobbIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyweHa Tonbko Kapta MUP. KnueHT Bnpase
MCMoNb30BaTh AaHHbIA TEKYLUMI CHET AN pacyeToB ¢ nomolsto Kaptel MUP (B criydae, ecnin k Hemy BbinylleHa Kapta MUP) nnu kak tekyimn
cyeT 6e3 Kapthl (B criyyae, ecnu k Hemy He BbinyweHa Kapta MUP).

1.20. BantoTa pacuyeToB — BanoTa pacyetoB mexay baHkom u MNnatexHon Cucrtemon. NHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTtuBLLNCL B MIHDOpMaLUMOHHBIV LeHTp BaHka.

1.21. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LincdpoBoi kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTporictee/Hocumom
YCTPONUCTBE.

1.22. BblrononpuoﬁpeTaTenb - Myo, He y4yacTByllee B npoBeeHUU onepauuun, K Bblroae KOToOporo Ll,eIZCTByeT KnneHT, B TOM 4ncrne Ha
OCHOBaHMKN areHTCKoro goroesopa, Aoroesopa nopy4vyeHusd, KOMMCCUU U OOBEPUTESIbHOIO ynpaBneHua, npu nposeaeHun onepauvlﬁl C OEeHEeXHbIMU
cpeacrteaMm U UHbIM UMYLLLECTBOM.

1.23. Bbinucka no KpegutHomn kapTte — Bbinucka no CuyeTy, kK KOoTopoMy BbinyweHa KpeguTHas kapTa, hopmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTY4ETHOrO Nepuoaa, coaepkalliasi pasmep U Cpoku BHeceHUst MuHMMarnbHoro nrnatexa, AnbTepHaTMBHOIO nnartexa (ecrnv npuMeHUMo),
MHdopmaumio 06 Onepauusix no Cuety/ Onepaumsix no KpegutHor kapte (ecnv NnpUMeEHNMO), AOCTYNHOM GanaHce KpeauTHbIX CpeacTB (Ha aaTy
hOpMMpPOBaHNSA BBINUCKK), @ TakkKe WHble CBeAeHWs, oTHocswmecs k KpeautHon kapte. Bbinucka no KpeautHonm kapTe BknioyaeT B cebs
nHdopmaumio 06 Onepauusix no Cuety/ Onepaumsax no KpegutHol kapTe Npu U3roTOBIIEHNM BbINUCKU Ha BymaxxHOM HocuTtene. Npu HanpasneHun
Bbinuckn no KpeamTHOM kapTe B 31eKTPOHHOM BUAe Ha agpec aneKTPoHHOM nouTkl KnueHTta, nHdopmaumnsa 06 Onepauusix no Cuety/Onepaumsax

3 Hanuuue Ha KapTe norotuna «MasterCard PayPass»/ «Visa payWave» yka3blBaeT Ha BO3MOXHOCTb BECKOHTAKTHO OnnaThl TOBApPOB U YCIyr.
4 Ycnyra npegocTasnsieTcs no Mepe TEXHUYECKON peanusaumi.



no KpeautHon kapTe He BKIOYaeTCsi B BbINUCKY 1 AocTyrnHa KnmeHTy no cebinke Ha CuctemMy, ykasaHHOM B BbIMUCKE.

1.24. Bbinucka no C4eTy — JOKYMEHT, B KOTOPOM OTpaxatoTcs gaHHble 06 Onepauusix no CyeTy, B TOM Yncne gaHHble 06 Onepaumsx no Kapre,
COBEPLUEHHBIX C UCMOSb30BaHWEM kak OCHOBHOM, Tak U [ononHUTENbHbIX KapT.

1.25. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBatoTCH pa3mepsbl 1 [1aTel ocywecteneHns ExemecayHbix nnatexen. ['padumk
noraweHns HOCUT UCKIYUTENBHO MHPOPMAaLIMOHHbBIN XapakTep 1 NpegocTaBnseTcs 3aemLumnky u MNMopyyuTento (ecnu NpMMEHMMO) Npy nogave B
BbaHk 3asBneHuns Ha Kpeant/ HouBuayanbHbIX yCroBuiA.

1.26. [Oarta Bbinucku no KpeautHow kapTe — faTa pacdeTta 3agomKeHHOCTM NbroTHOro nepmoaa, MuHnumansHoro nnatexa un AnbTepHaTUBHON
3a00/KeHHOCTH (ecnu npuMmenumo) no KpeantHow kapTe. BaHk coobwaeTt KnueHTty nepeyto [aty Beinuckn no KpeamTtHon kapte B dpopme SMS-
coobLeHusi, Hanpasnsiemoro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa 3aemwumka. O nocnegytowmx Oatax Beinvcku no KpegutHol kapTte
BaHk nHdopMmunpyeT 3aemLumka No 3NeKTpoHHoW noyte n/ unu nocpeactsom Cuctembl. Ecnv fata Beinuckm no KpegutHom kapTe NpuxoauTcst Ha
OeHb, He asnaowmics Pabounm gHem, To Jaton Beinuckn no KpeguTHon kapTe cumMtaetcs Gnvxanwuvm cnegyrowmin 3a Hum Pabouni geHb.
MckniodeHre cocTaBnsaioT criyyaun, Koraa Ans ocylecTBneHns pacyetos no KpeautHown kapTe lNnatexHon cuctemon yctaHaBnuBaeTcsa Aara, He
apnsowasncs Paboumm gHem. B aTux cnyyasx no ycnosusiM o6s3aTtenscTBa OHO AOMKHO ObITb MCMNOMHEHO B yKa3aHHbIN CPok, 1 [laTon Beinucku
no KpeautHom kapTte ABRsieTcs ycTaHOBNeHHas [naTtexHon cucteMon aarta Ans ocyLecTBrneHns pacyeToB no KpeanTHowm kapTe.

1.27. [ara ocyuwecTteneHus ExxemecsauHoro nnarexa:
— nocnegHun AeHb kaxxgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsyHbIX nnatexen, Kpome nepsoro ExxemecayHoro nnarexa;

— KaneHpapHaa Aata, yKasaHHaa B 3asBneHnn Ha erﬂ,MT/MHﬂ,MBMﬂyaJ’IbeIX ycnoBuax - Ana nep.Boro ExxemecsyHoro nnartexa (,D,aTa
ocyulecTBrieHna nepBoro ExxemecayHoro nnaTema).

1.28. [HOarta npepocrtaBneHus Kpeguta

— B uensax Pasgena 7 «[lMopsgok npepocTaBneHnss u norawenus KpeauTtoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — para,
nonyyeHns baHkoM pacyeTHOro AOKyMeHTa, npedbsaBneHHoro K CueTy 3aeMlumka, WM 3NEeKTPOHHbIX AaHHbIX, NocTynawwmx us lNnarexHon
Cwuctembl n YctponcTts baHka.

— B uensix Pasgena 8 «[lMopsigok npegoctaeneHns u noraweHus MotpebuTtensckux kpeautoB» M Pasgena 9 «[lMopsigok npenocTaBrneHns m
noraweHuns KpeamToB Ha npuobpeTeHne TpaHCNOPTHOro cpeAcTea» — Aata 3ayucnenus Kpeguta Ha Cyer.

1.29. [HOenos3uT (BKNaa) — CPOYHbIN BkNag B pyonsax PO n/unun nHoctpaHHomn BantoTe, pasMeLleHHbIn KnuenTom/ero [loBepeHHbIM Nuuom B baHke
Ha yCcrnoBusix, NpeayCMOTPeHHbIX B [1eno3vTHOM AOroBope.

1.30. [Oeno3uTHbIN poroBop — A0roBop GaHKOBCKOro BKMaga (aenoswTta), B pamkax KoToporo baHk npuHMMaeT noctynuBliyto oT KnueHTa
(Bknagyuuka) AeHexHyo cymmy (Bknag), U obssyeTcst BO3BpaTUTb eMy CyMMY BKIada M BbIMNaTUTb NPOLIEHTHl HA HEe Ha YCMOBUSX U B NMOpsiaKe,
npeaycMOTPEHHBIX AOroBOPOM. [1eno3nTHBbIM OrOBOP 3aKMyaeTcs:

— nytem nognucanus B MNMogpasaenennn banka Jeno3nTtHoro gorosopa KnueHtom n baHkoMm B BMae ABYCTOPOHHErO LOKYMEHTA (MPUMEHUMO ANs
[leno3nTHbIX AOroBOPOB, 3akmoyeHHbIX Ao «04» aekabpst 2019 roga, a Tawke Ans [1eno3nTHbIX A0roBOpoB, NpeaHasHadeHHbIX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue);

— nyTem nognucaHusa (nogayvn) KnveHTom 3asBreHus Ha OTkpbiTve [enosuTta u akuenta baHkom OaHHOro 3asBrneHus nyTem UCMOSHEHWS
PacnopsixeHus KnueHta o nepeuncnernm cymmel [lenosuta co Cyeta KnmeHTa Ha [1eno3nTHbIn c4eT, nocrne vyero [eno3nTHbIA JOroBOp cYMTaeTCs
3aKIMYEHHBIM Ha YCroBUAX, yKasaHHbIX B OOwwmx Ycnosusix, Tapudax n 3asBneHnM Ha oTkpbiTue [Jeno3uta (MPUMEHMMO MpU 3akmioYeHUn
OenosntHoro gorosopa B lNMogpasageneHnn baHka ¢ «04» pgekabpsa 2019 roga), a Takke B yCTaHOBMNEHHbIX BbaHkom cnydasx yepe3 Cuctemy
Panddanzen-OHnanH/MHpopmaunoHHbIi LeHTp BaHka, He3aBMCUMO OT AaThl 3aKMHYEHUS] LOFOBOPA).

Buabl 4eno3untos, KOTopble BO3MOXHO ocdopmute B Cucteme PanddariseH-OnnariH/MHdopmaLmoHHoM LeHTpe baHka, onpegenstotcs baHkom n
[oBoaATca Ao ceeaeHust KnneHTos nyTem pa3meLLeHns COOTBETCTBYOLEN nHopMaumm Ha Cante baHka/B Cucteme PanddpanseH-OHnaiH nnm
npw obpaweHmmn KnueHta B MiHdopMaumnoHHbIn LeHTp baHka.

1.31. [deno3uTHbIN cyeT — cyeT [lenosuTa.

1.32. [Oepxatenb KapTbl — KnueHT, Ha nms koToporo BbinylieHa OcHoBHas KapTta/JononHuTensHast KapTta, JoBepeHHOe nuuo, Ha nMsi KOTOPOro
BbinyLleHa JononHuTensHast Kapta, Pe6éHok, Ha umsi koToporo BbinylieHa OcHoBHast KapTta/OononHutensHas Kapra.

1.33. [OoBepeHHOCTb — MUCbMEHHOE YNOnMHOMo4Mne, BbigaHHoe KnneHTom [oBepeHHOMY nuuy Ans npeactaBuTenscTBa nepen baHkom (Mnu
No6bIMKM TPETBMMU NULLAMU) U COBEPLLUEHUA OENCTBUA OT MMEHM U No nopydeHuto KnueHTta. [oBEpeHHOCTb AOMkHa ObiTb yOooCTOBEpeHa
HOTapuycom nMBo [OSMKHOCTHBIM FIMLIOM KOHCYJNbCKOrO yypexaeHuss P®, nmbo UHbIM YNONMHOMOYEHHBIM fIMLOM, UMEKLWUM Ha 3TO MpaBo B
COOTBETCTBMM C MPUMEHNMbIM 3aKOHOAATENBbCTBOM, Unn ocpopmneHa KnneHtom B BaHke ¢ npocTaBneHnemM ynorHOMOYEHHbIM COTPYAHMKOM baHka
OTMETKM 0 TOM, 4YTo BbaHk yaoctoBepuncsa B nuyHocT KnveHTa, BblaasLlero [1o0BepeHHOCTb.

1.34. [doBepeHHOe NULIO — NOJHOCTbIO AeecnocobHoe COoBepLUEHHONETHEE NMULIO, KOTOPOe Ha OCHOBaHUK BbldaHHOW KnueHTom [JoBepeHHOCTH
WM Ha OCHOBAHMW 3aKMOYeHHOro mexay KnuneHtom n BaHkom cornalleHust o HagerneHun MonHOMOYMSIMU, MpegycMOoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wux Ycnosui, MMeeT NpaBo coBepLuaTb AEUCTBUS OT MMEHM M No nopyyexuto KnuexTa.

1.35. [[AoroBop — [oroBop NM60 Npy COBMECTHOM YNOMWHAHWM AOroBOpbl 06 OkasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) M MHOW(bIX)
ycnyru (yenyr), npegycMoTpeHHol(bix) . 2.1 O6bwux Ycnosui.

1.36. [OoroBop 6aHKOBCKOro cueTa (4OrOBOP Ha OTKPbITUE TEKyLLEero c4eTa/goroBOp Ha OTKPbITUE TEKyLlero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHus 6aHKOBCKOW KapTbl) - CMELUAHHbIA JOroBop, BKMYawmi B cebs aneMeHTbl goroBopa 6aHKOBCKOro cyeta u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACcTBa NnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLmi cyeT B baHke, a Takke MoXeT ObITb
BbinylleHa baHkoBckas kapTa, npepoctaBneH goctyn B Cuctemy PaviddarniseH-OHnanH. [JoroBop GaHKOBCKOrO cuyeTa 3akniyaeTcs nyTem
npuHsaTUa (akuenta) BaHkom npeanoxenns (odpepTbl) KnneHta o 3akmiodeHun [loroBopa 6aHKOBCKOrO cyeTa Ha YCIOBUSIX, COAepXXalumxcs B
3asaBneHnn KnueHta, ogopmneHHoMm no copme barka. MNpu atom akuentom baHka odepTol KnueHTa sienstotca aenctems baHka no oTkpbITUO
KnueHTy Tekyliero cyeta (nepBoro Tekylwlero cyeta). B cuny geicteytowero 3akoHogatensctsa PP baHk BnpaBe 6e3 0ObsCHEHUsI NMpUYMH
oTkasaTb KnneHTy B 3akr4eHn 4OroBopa B HaCTK UCMONb30BaHUs 3NIEKTPOHHOIO CpeAcTBa nnatexa (T.e. B Bbinycke/nepesbinycke KapTbl u(unm)
B npegocTasneHun goctyna B Cuctemy PariddpanseH-OHnarH), npu 3TOM AaHHbIV 0TKa3 He SIBMSIETCA OCHOBaHMEM A1 0TKa3a B 3aKiYeHnr unm
OCHOBaHWeM Ans pactopxeHus [jorosopa 6aHKOBCKOro cyeta.

1.37. [OoroBop 3anora - JOrOBOp, B COOTBETCTBUM C KOTOpbIM 3anorogartens nepepaet B 3anor baxky MNpeamet 3anora ans obecneyeHus
ncnonHeHust obsi3atenscTB 3aemwumka no KpeamtHomy [oroBopy, a Takke B obecneyeHve ncnonHeHuss TpeboBaHns o Bo3BpaTe MofyyYeHHbIX OT
BaHka geHexHbIX cpeacTB Npu HedencTeuTensHocTn KpeautHoro [loroBopa, 1 0 Bo3BpaTe HEOCHOBATENbHOro oboralleHnst B criydae NnpusHaHus
KpeautHoro [loroBopa He3aKmioUYeHHbIM.

1.38. [doroBop nopyuutenbCTBa - JOrOBOP, B COOTBETCTBMMU C KOTOPbIM [Mopyuntens obsasyeTcs oTBeyaTb nepen baHkoMm 3a ucrnonHeHve
obsizaTenscTB 3aemiumka no KpeagmutHomy [loroBopy, a Takke 3a UcnomnHeHue TpeboBaHuin 0 Bo3BpaTe MNosyYeHHbIX oT baHka AeHexXHbIX cpeacTB
npu HegencTeutensHocTn KpeauntHoro [oroBopa, u 0 BO3BpaTe HeocHoBaTernbHOro oboraiwieHus B crnyyae npusHavusa KpegutHoro Jorosopa
He3aKMoYEHHbIM.



1.39. [HOononHutenbHaa Kapta (OononHutenbHas BaHkoBckasa kapTta, JononHutenbHaa KpeauTHasa kapTa) - BTOpas M nocnegywowme
KapTbl Ha MaTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTa He moxeT 6biTb BbinyLieHa Kk CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknoveHnem KpeauTHeix kapT 6e3 matepuanbHOro HoCUTenst B Criyqasix NpeanoxeHns
(odbepThl) baHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutensHas Kapta moxeT ObiTb BbinyweHa Ha umsa KnuenTta, ero
HoBepeHHoro nuua, PebeHky. baHk BNpaBe yCTaHOBUTb OrpaHnyeHns Ha TUn 1 kateropuio [lononHutenbsHbIx KapT, KoTopble MOryT ObITb BbiNy LLEHbI
Kk OcHoBHOW KapTe onpegeneHHoro Tuna (ecnv npymeHMmo) u kateropumn. Cpok aencteus JononHutensHon KapTbl orpaHnyeH CpoOKOM AeNCTBUS
OcHoBHoW KapTbl.

Beinyck [JononHuTtensHoin KapTbl Ha uMmsi [loBepeHHOro nuua BO3MOXeEH Mpu yCrosun Hannmuus B baxke [loBepeHHOCTN Ha coBepLUeHne onepaumn
no Cyety, k KOTOpoMy BbinyckaeTca JononHutensHas KapTta, cpok 4ecTBUS KOTOPOW HE MeHee Cpoka AeNCTBUA BbiMyckaemol [ononHutensHomn
KapTbl.

PebeHok ¢ nomolbto [lononHuTensHon BaHKOBCKOM KapTbl, BbINYLLEHHOW Ha €ro MMsl, MOXET pacnopskaTbCs AEHEeXHbIMU cpeacTBamu,
npegocTaBneHHblMu eMy KnueHTom, SABNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans cBobogHOro pacnopsbkeHusi. Pasmep cpencTs,
npegoctasneHHblx Peberky KnueHTom ans cBob6oaHOro pacnopsiXeHusi, NpUM3HaeTcs paBHbIM AMMWUTY (IUMUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KNnneHT MoxeT B Ntob6o MOMEHT M3MEHWTbL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6Lwux Ycnosuin.

PebeHok ¢ nomoLlblo, BbinNylWweHHoW emy [lononHuTenbHon KpeOWTHOM KapTbl MOXET pacnopskaTtbCid AEHEXHbIMW CpeacTBaMu,
npegocTasreHHbiMn eMy KrineHToMm, SBNSIOWMMCS ero 3aKOHHbIM MpeacTaBuTeneM, Ans cBOOOAHOro pacriopsikeHus, B TOM 4ucre 3a cyeT
npegoctasnsemoro bankom Kpeguta. Pasmep cpencts, npegoctaBneHHbIXx PebeHky KnueHTom ansi cBobogHOro pacnopsikeHusl, npusHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTenebHon KpeantHow kapTe.

1.40. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALMNCS B pacnopseHnn KnueHta (B0CTaToOYHOCTb AEHEXHbIX CPEeAcTB), T.e
3TO CyMMa [EeHeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemeHu Ans coeplieHns Onepauuy no CueTy (BKMOYas UCNOMHEHUe
Pacnopsixennin) nnm no Kapte (npu ee Hanuuun). JocTynHbin 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoaaAWwmxcsa Ha
CuyeTe/baHKoBCKOW kKapTe (npu ee Hanuyum)/pasmepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxuteneHoro 6anaHca
no CyeTy, kK KOTOPOMY BbiNyLleHa KpeanTHas kapTa, Ha Ha4ano TEKyLLIero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTa-nnartenbLlymka n 3auncneHHblx Ha Cuet KnveHTa-nnatenbliyka 4o Havana onpegernexHus
[OCTaTOMHOCTU AeHeXHbIX cpeacTB Ha CyeTe;

- HanuMYHbIX OEHEeXHbIX CPEeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnatenblivka OO Hadana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CueTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeantHow kapTe (npy ee Hanm4umm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeaycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

Ana uenen ncnonHenns PacnopsikeHuii ns floctynHoro 6anaHca NOMUMO yKasaHHbIX BbilLe CyMM Takke UCKMNoYalTCs:

- CYyMMbl JEHEXHbIX CPEACTB, Noanexalumx cnucanuto co Cueta KnueHTta-nnarenbLymka Ha OCHOBaHWWM PacnopsXeHWn, NPUHATBIX K UCOSNHEHWIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CueTe;

- CYMMbI, NpeayCMOTpeHHbIe n.n. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLUMX YCrnoBuiA.

OocTtynHbin 6anaHc ansa uener MocTosHHBIX NOPYYeHWIn, 0hopMIEHHbIX K [leno3uTHOMY cHeTy onpegensieTcs kak pasmep [enosuTa 3a Bbl4eTOM
MUHMMAasbHOM cyMMbl [lenoanTa, ecnu nHoe He npegycMoTpeHo Tapudbamu cooTBeTCcTBYOLWero [lenosuta.

1.41. ExeMecAYHbIV NNaTeX — NEPUOAMYECKM ynnadymBaemas 3aeMLUMKOM CyMMa, BKIOYatoLLas CyMMy OCHOBHOIO 4orra U/unm npoLeHToB 3a
nonb3oBaHve Kpegutom. Pasmep ExemecsyHbix nnatexen U NnepuoanyHoOCTb MX ynnaTbl onpegensieTcs B nopsiake, ykasaHHOM B pasgene 8
«Mopsigok NpeaocTaBneHust 1 noraweHns notTpedutenbckmx kpeautoB» O6WMx Ycnosuid/pasaene 9 «Mopsaok NpeaocTaBneHns U noraweHnst
KpeauToB Ha npuobpeTeHune TpaHcnopTHoro cpeacteay O6wmx Ycnosuin/3assneHun Ha Kpegut.

1.42. 3apomkeHHocTb Ha [laty Buinucku no KpeautHou kapTte (3a40omkeHHOCTb JIbFOTHOrO Nnepuoaa) — 3a0/MKEHHOCTb, BO3HUKLLASA A0
OoKkOH4YaHusi OnepauunoHHoro aHs JaTel Beinvckn no KpeouTHoW kapTe Tekywlero kKaneHgapHoro mecsiua u 3acukcmpoBaHHas B Bbinucke no
KpeauTHom kapTe. B Hee BknoyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Jonra, BO3HUKLLIEro paHee OT4ETHOro nepuoa (3a UCKI0YEHNEM CyMMbl MPOCPOYEHHOTO OCHOBHOIO J0Sra),
- MPOCPOYEHHbIN OCHOBHOW AONT,

- MPOCPOYEHHbIE NPOLEHTHI,

- HeoMnnaveHHasi CyMMa OCHOBHOrO Josra, Bo3Hukwero B OT4eTHOM nepuoge,

- AnbTepHaTUBHBIN NNaTex,

- CyMMa MpOLEHTOB, HaYncneHHbIx B OTYETHOM nepuoge,

- TMepepacxon KpegutHoro numunTa;

- 3a00J/MKEHHOCTb MO onnaTe rocyAapCTBEHHON NOLUMNUHbI;

- HEeycToWKa 3a HEWCMNOSTHEHME UMW HeHaexallee NCNoIHeHne 00a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.43. 3aeMwuK - dusmdeckoe nuuo, 3akntounsluee ¢ bankom KpegntHeii [loroBop v koTopomMy 6bin npepgoctasneH Kpeant. Onsa KpeanTHeix
HoroBopos, 3akntoveHHbIx go 01.07.2014, TepMuH «KnneHT» paBHO3HaYeH TEPMUHY « 3aeMLLMKY.

1.44. 3aKkpeAUTOBAHHOCTb — CUTyauus, NMpU KOTOPOW, €CnM B TeYeHuWe OAHOro roga oblui pasmep nnaTtexen No BCEM MMEKLIMMCS Y
3aemwuka/KnueHTa kpeautam (3armam) npeBbllaeT NATbAECAT MPOLIEHTOB €ro rogoBoro goxoga, ans 3aemuwuka/KnueHta BO3HWKAET pUCK
HEeMCnonHeHna nMm 0653aTenbCTB MO KPeAUTHBIM 4OrOBOPaM Y NPUMEHEHMUS K HeMY LITpadHbIX CaHKLUIA CO CTOPOHbI KpEANTOPOB.

1.45. 3anoropartenb - ¢umanyeckoe nuuo, 3aknoudmeliee ¢ baHkom [JoroBop 3anora v nepepaswee bawky B 3anor MNpeamet 3anora gns
obecneveHns mncnonHenuss 3aemMiumkom ero obsizatensctB no KpegutHomy [oroBopy, a Takke B obecrnevyeHne UCMonHeHus TpebGoBaHus O
BO3BpaTe MOMyYeHHbIX OT BbaHKka OEeHEeXHbIX CPeAcTB Mpu HepewcTBuTenbHocTM KpegutHoro [JoroBopa, M O BO3BpaTe HEOCHOBATESbHOrO
oboralueHus B criyqae npusHaHus KpegutHoro [loroBopa He3ako4eHHbIM.

1.46. 3apnnaTHb||7| KnuenTt - KnveHT, B nonb3dy KOTOpPOro KomnaHwus ocyLwlecTBndaeT nepevyncneHmne aOeHexXxHblX CcpenctB B Nopsapke,
YCTaHOBJTIEHHOM CornalueHunem.

1.47. 3apnnaTHbIi NPOEKT - ocobble ycroBus obcnyxunBaHus 3apnnatHoro KnveHTa, yctaHaBnvBaemble BaHkom.

1.48. 3asBneHue Ha AKKpeguUTUB — 3asiBrieHve KnueHTa Ha oTKpbiTve AkkpeauTuBa, ohopmMrieHHoe no dopme BaHka n copepxkallee Bce
YCroBWS UCMONHeHUs1 AKKpeaMTVBa NpU OCYLLIECTBIIEHUI pacyeToB 3a npuobpetaemoe KnveHToM HeaBWXMMOE MMYLLEECTBO, a Takke Mo onmnare
okasaHHbIX KnneHTy ycnyr, cBsidaHHbIX ¢ npuobpeTeHmeM KnmeHTom ykazaHHOro HEABWXMMOIO MMYLLECTBA.

1.49. 3asBneHue Ha Bbinyck KpegutHon kapTtbl (NnpumeHumo ans KpeauTHbix [JoroBopos, 3akmioveHHbix Ao 01.07.2014)- 3asiBneHue Ha
BblNyck KpeanTHOM KapTbl, KOTOpoe npegocTasnsetcs KnueHtom B baHk no dhopme, yctaHoBneHHoW BaHkom, n cogepxuT npeanoxeHue (odepTy)
KnneHTa 3aknio4nTb 4OroBop 0O NpedocTaBneHun u obenyxveaHum KapTbl. AKLEenTom odepThl ABNSOTCA AeNcTBUA BaHka no oTkpeiTUio CyeTa.

1.50. 3asBneHue Ha Kpegut (npymeHnmo ans KpegntHeix JoroBopos, 3akntoveHHbix 4o 01.07.2014):
— BuUuensax Pasgena 8 «Mopsaok npefocTaBneHns v noralleHms NoTpebuTenbCkMX KpeamMToBY - 3asiBIIEHNE HA KPeaUT, KOTOPOE NPeaoCTaBNseTCs
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KnueHtom B BaHk no dpopme, yctaHoBneHHon BaHkoM, n cogepxut npeanoxenve (odepTy) KnueHTa sakniounts KpeautHeii Jorosop. Akuentom
odepThbl ABNAOTCA AencTeua baHka no npegoctasneHnto Kpeguta KnueHry;

— B uensax Pasgena 9 «lMopsigok npegocTaBrieHVs M MoralleHusl KpeauToB Ha npuobpeTeHne TpaHCMOpPTHOrO cpefcTBa» - 3asiBeHWe Ha
nonyyeHve kpegnta B AO «PanddanseHbarHk» Ha npnobpeTeHne TpaHCNOPTHOrO CpPeAcTBa, NpedocTaensiemoe 3aemlumkom, 3anorogarenemm,
Mopyuntenem B bBank. 3asBneHve Ha Kpeaut gsnsaetca odpepTon o 3akniouveHun KpegutHoro [orosopa, [orosopa 3anora u [orosopa
nopyyMTenbCTBA U SIBMSIETCSA X HEOTHEMIIEMON YacTbio. AKLENTOM odepThl ABNstoTCS AeiicTeust baHka no npegoctaenexuto Kpeauta 3aemumky.
Mpn aTOM B Criydyae OTKPbITUA U BeAeHUS Tekyllero cyeta (CY4ETOB) M Bbinycka U obcnyxmnBaHMA GAHKOBCKOW KapTbl Ha OCHOBaHWWM AHKETHI,
ykasaHHbIn B 3aaBneHun Ha KpeauT, NyHKT, coaepallmnin yCrnoBusi 4OroBopa, B COOTBETCTBUM C KOTOPbLIM OCYLLECTBNSETCA OTKPbITUE U BedeHue
TekyLlero cyeta (CHETOB) U BbINyCK U 06CcnyxuBaHne 6aHKOBCKOM kapThbl (kapT), IBMSIETCS YacTblo COOTBETCTBYIOLLIErO AOroBopa.

1.51. 3asBneHue Ha peructpaumio B Cucrteme — 3asisBneHve, opopmnsiemoe 1 nogasaemoe B baHk B cooTBeTCTBUM C NpaBunamu Pasgena 10
Obwmx YcnoBur Ans nonydeHust MHgopmaumoHHoro goctyna k Cucteme. WHopmaumoHHbin goctyn Kk Cucteme nossonsieT nonyyatb
nHdpopmaumio no Cyetam, Kapram, Oenosmtam, Kpegntam v nHbIM npogykTam, a Takke coBepllaTb AENCTBUS, He Tpebylowme nognncaHms
OpHopasoBbIM NaponeM B cooTBeTcTBUM ¢ N.1.171 O6Lwmx YCnoBumn, HO He NO3BOMSAET OCYLLECTBNATL Kakme-nmbo akTuBHble onepaunm B Cucteme.

1.52. 3asBneHue Ha OgHoOpa30BbLIN Naponb — 3asBneHue, odopmnseMoe 1 nogasaemoe B baHk B cooTBeTCcTBUM C Npasunamu Pasgena 10
O6wux Ycnosuii Ana nornyveHns 4ocTyna K akTuBHblM onepauusim B Cucteme (Onepauun no Kaptam/OononHutensHeim Kaptam, Onepauun no
Cuerty, onepauuun ¢ Jenosutamu (oTkpbiTue [denosuTa, nononHexHve [enoauta, nponoHrauusa [enosuTa, YacTnyHoe uctpebosaHue [denosuta),
AocpoyHoe noraweHne Kpeguta, uHble onepaumm, npegycMoTpeHHble baHkom).

1.53. 3asBneHue-o6sA3aTeNbCTBO - 3asBneHne 3aemMuka no popme baHka 0 HaMepeHNn OCYLLECTBUTb MOSHbIA UMW YaCTUYHBIN LOCPOYHBIN
Bo3Bpat KpeauTa.

1.54. 3asBneHue-odepTa — 3asBrneHNe o 3aknoveHun [orosopa 3anora u [loroBopa nopy4nTenscTBa (€Cnv NPMMEHNMO), NPeaocTaBnsieMoe
3anorogartenem u Mopy4yuTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMmnemon Yacteto [lorosopa 3anora u [lorosopa
Nnopy4nTEnbCTBA, KOTOPbIE COCTOAT M3 3aaBneHus-ocepTsbl n OBLMX YCnosui.

1.55. WUpeHTudbmkaTop — nHdopmauusi, No3sonsiowas OAHO3HAYHO YCTAHOBUTbL HOMEp BGaHKOBCKOro cyeTa monyyartenst AeHeXHbIX CpeacTB.
MaoeHTndnkatop NpUMEHSIETCA MNpU OCYLLECTBIEHUM NEPEBOAOB W 3aYUCIIEHUM AEHEXHbIX CPEeACTB B Cry4asiX, YCTAHOBMEHHbIX O6wmmu
Ycnosusimu. B kadectBe MgeHTudmkaropa ncnonb3yetcs nidopmauusi, onpegeneHHas n.5.18, n. 5.46 O6wux Ycnosui.

1.56. WHamBuayanbHble ycnoBusi — uHaveMayansHble ycnosus KpegutHoro [oroBopa, KOTOpble cornacoBbiBaloTcs 3aeMLmkoM M baHkom
WHAMBMAYaNbHO U BKIOYaAOT B cebsi ycnoBusi, NPSIMO yka3aHHbIE B 3aKOHE, a TakKe UHbIe YCMOBUSl, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.57. WupuBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonb3yrowminca niobort BaHKoBCKOW KapToOM 1 MONy4valolmin exemecsiyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HazHa4yeHueM nnatexa, CBUAETENbCTBYIOLWMM O MOSlyYeHUU UM 3apaboTHoW nnaTbl B pa3Mepe,
ykasaHHoM B Tapudax ans 3apnnatHbix KnueHToB, co cueta(oB) pr3n4ecKkmx u/mnm topuanyecknx nuu, oTKPbITOro(bIX) B CTOPOHHUX KpeaUTHbIX
opraHusauusix, /unm co cyeTa(oB) OPUANYHECKNX NNL, OTKPbITOM(bIX) B BaHke.

1.58. Wpentucbukatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIn unaeHTUdMKATOP MOGUNBLHOTO aboHeHTa
(MexayHapoaHblil - MOEHTUMUKALMOHHBIM  HOMEp aboHeHTa), acCcouMMpPOBaHHBLIA C  KaxdblM  nonb3oBaTteneM  MoOWMbHOM  CBA3M
crangapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MaenTudukartope IMSI doukcnpyetcsa B baHke aBTomaTnyeckym Ha OCHOBaHUM MHcbopmaumm,
npeaocTaBnsemMolri onepaTtopoM MOOMIBHOM CBSA3W, MO HOMeEPY MOGUNbHOro TernedoHa, npegocTaBnseMoro Ans nonyveHnss OgHopasoBbixX
naponew B Buae SMS-coobiueHust, nnbo npu nameHeHun Homepa mobuneHoro TenedoHa ansa OgHopasoBbIx Naponen. B cnyyae Heo6xoaumocTu
(Hanpumep, Npy 3aMmeHe Sim-KapTbl y onepaTtopa MobuUNbHOM CBs3n), MHopmaunsi o Homepe UaeHTudukatopa IMSI MoxeT OblTb M3MEHeHa No
3asBneHnto, npegocTtasneHHomy B MogpasgenerHve baHka nmbo nytem obpalleHns B IHpopMaLMOHHbIN LeHTp baHka.

1.59. WUpeHTMdMKaTOp AM3anMHaA — YHUKAINbHbIA NOEHTUDMKALMOHHBI HOMEP, NpucBavBaeMbln baHkom 3asBke KnveHTa Ha nHavBuayanbHbI
ansanH KapTbl No okoHYaHuM npouecca co3gannst KnmeHTom ykasaHHoOWN 3asiBku Ha Cante baHka.

1.60. WHdpopmaunoHHbIn ueHTp BaHka — nogpasgeneHve badka, okasbiBawowee ycrnyry npu obpawleHnn KnveHTa no TenedoHy B
cooTBeTcTBUM ¢ Pazgenom 12 O6wux Ycnosui.

1.61. KapTta — BaHkoBckas kapTa U KpeauTHasi kapTa npy COBMECTHOM YNOMUHAHUM.

1.62. Kaprta c uHaMBuAayanbHbIM ansamHoMm — OcHoBHasa KapTa Ha matepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnMeHT MoXeT co3aaTb CaMOCTOSITENBHO, BbIOpaB COOTBETCTBYOLLEE N3obpaxeHue 13 ranepeun (bubnuotekn) naobpaxxeHmin Ha
Cante baHka unu 3arpy3avB cobcTBeHHOe u3obpaxeHue. KaTeropum KapT ¢ mHOoMBMAyanbHbIM OU3aiHOM OMPELEensitoTCst AEeACTBYHOLLUMMU
Tapudamm no Kaptam.

1.63. Kapta MUP — BaHkoBckas kapTa [NnatexHon cucteMbl «Mup», ABRAOLWAAca HauMoHanbHbIM NaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HauMoHanbHOW NNaTeXHoN cUcTemMey.

1.64. Kareropua 3aemMuimka — 370 np1ceamBaeMbin baHkom kpuTepuii 3aeMLumky. Knaccudmkaums Kateropuii 3aemiupika ocyluectsnsercs no 12-mm
KaTeropusim:

— Karteropusa 3aemwpyka 1 — 310 3aemLykn, NpefocTaBmBLUME AOKYMEHTLI, NoaTBEpXaatowme Aoxon. Co Cnmckom AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MNogpasaeneHusax baHka n Ha CanTe baHka;

— Kareropusa 3aemMiuyika 2 — 310 3aeMLLMKY, He NPedoCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME AOXOL,;

— Kareropusa 3aemwpmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECH COTPYAHUKAMWU OpraHM3aumii-napTHepoB baHka, cornacoBaHHbIe Ha YCNOBUSIX NbrOTHOTO
KPeOUTOBaHWS. YTOYHUTE MPUHAASIEXHOCTb paboToparens K ChMCKy OpraHvM3auuin-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KpeauToBaHWs, MOXHO Mo TenedoHam: 8-800-700-90-01;

— Karteropusa 3aemwimka 4 - 3to 3aeMykm:
e  3apnnatHble KnmeHTbl, COCTOsILLME B TPYAOBbIX OTHOLLEHNAX ¢ KOMNaHuein, nnm
. WHamBuayanbHble 3apnnatHele KnveHTebl;
— Karteropusa 3aemwmka 5 - 3to 3aeMykm:
e [Ony4vBLLME CrieumanbHOe MHANBWAYATNBHOE NPEANOXEHNE C NpeaBapuUTenbHO 0go6peHHbIM KpeauTHbIM MMMUTOM, M

e  [OMy4MBLUME CMEUMancHoe MHAMBUAYarbHOE MPEeArnoXeHWe C npedBapuTerisHo opobpeHHbM KpeauTHbIM MUMUTOM M OQHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemimka 4.

— Kateropusi 3aemiupka 6 - 310 3aeMLumkm, odbopMuBLLME KpeauTHyo KapTy B pamkax NoNOXUTENBHOMO pelleHnst baHka o Bblgade noTpebuTensckoro
Kpeauta;

— Karteropusa 3aemwumka 7 - ato 3aemwimkn, odopmmsLume KpeauTHyto KapTy B pamkax MonoXuTenbHOro pelueHnsi banka o Bbigave Kpeguta Ha
nprobpeTeHre TPaHCMOPTHOTO CPEACTBA;



— Karteropusa 3aemuwmka 8 — ato 3aemuimkm, 3aknmoumnslune ¢ bankom CornaweHue o NakeTe ycnyr, npegycmoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLeCTBMBLUME NOAKMIOYEHNE yKkadaHHbIX [akeToB ycnyr B COOTBETCTBUM € pa3genom 15 Obwmx Ycnosun;

— Karteropusa 3aemwmka 9 — ato 3aemwyku, aensaowwmecs CotpygHnkamu baHka;

— Karteropusa 3aemuwmka 10 — ato 3aemimky, ABNSIOWMECH COTPYOAHUKAMU oaHOM u3 cneaytowmx opraHmsaumn: OO0 «Cumere», OO0 «CumeHc
TpaHccopmaTopbi», OO0 «Cumerc MHaactpu Codteep», OO0 «CumeHc 3apasooxpaHeHne», OO0 «CumeHc TexHonorum MasoBbix TypbuHy, OO0
«CnmeHc MobunbHocTby, OO0 «CumeHc Hedteras n OHepreTukay;

- KaTeFOpVIH Baemwyika 11 — ato 3aeMLUyKK, SBRsOLLMECS COTpyAHMKaMU KOMMaHWi, ycnoBsua OGCJ'Iy)KVIBaHVIﬂ KOTOpPbIX cornacoBaHbl Mexay BaHkom
M KOMMaHven B nHOuBMAOyanbHOM nopsake;

- KaTeFOpVIH Baemwyika 12 — ato 3aemMLumkm, ycnosua OﬁCJ'Iy)KVIBaHVIﬂ KOTOPbIX cornacoBaHbl BaHkom B nHanBuayanbHOM nopsake.

N3ameHeHne Kateropum 3aemuwmka npoussogutcs baHkom ¢ nepsoro Pabodyero gHsi, cnegywouwlero 3a gHem, korga baHky crtano ussecTtHo o
HaCTynmneHnn ocHoBaHuA AN nameHeHuns Kateropumn 3aemwmka. OcHoBaHus Ans nameHeHusa Kateropum 3aemiumka ykasaHbl B Tapudax.

1.65. Ksa3u-kaw onepauuwm - onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMMI, KOTOPbIE MOTYT HaMNPsIMyH KOHBEPTUPOBATLCHA B HANMYHbIE
AeHexHble cpefcTtBa. K TakuMm onepauusiM, B 4aCTHOCTM OTHOCSITCS: MOMOSIHEHWE WMHTEPHET-KOLIENbKOB (SMEKTPOHHBIX KOLLENbKOB), onnata
[OPOXHbIX YEKOB, NOMOMHEHNE CYETOB B ApYyrnx 6aHkax, Nokynka duLlek B KasuHo, rioTeperiHbix 6uneToB 1 apyrue onepaunu. baHk onpegenset
KBasu-kaw onepauumu, ucnonb3ysa cnegyowme MCC (Merchant Category Code) Koapbl, yCTaHaBnMBaeMble CTOPOHHUM GaHKOM Mpu NpoBeAeHnn
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBbIE MHCTUTYTLI — TOProBns u ycnyru, 6050 ®uHaHcoBble yupexaeHus — KBasu-kaLl, 6051
HedmHaHcoBble yypexaeHuss — kBasn-kaw, 6211 LleHHble 6ymarn — Bpokepbl/Ounepsbl, 6538 [eHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.66. KnueHT — uanyeckoe NuLUO, HaXoasLleecs Unu npuHuMaemoe Ha obcnyxusaHue B BaHke, obpaliaiolleecs B baHk Ons coBeplueHnst
pacyeTHbIX, AENO3UTHBIX, KOEAUTHBIX, BaMOTHbLIX M UHBIX ONepauuii 1 cOenok B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuiickoin degepauum.

1.67. Knwo4 npocToil 3NeKTPOHHOM MOAMUCU - YHMKalbHasi NocriefoBaTenbHOCTb CUMBOSIOB, NPeAHa3HayYeHHast Ansi CO34aHust NpoCcToun
SMNEKTPOHHOWM MmoAanucu B Uensx noanucaHus KrnveHTom [OKyMEeHTOB B pamkax obcnyxuBaHus B BaHke, odopmneHus npoaykToB/ycryr,
npegnaraemelx BaHkoM vnu ero napTHepamu:

1.67.1. pgns nognucaHua KnveHtom gokymeHTOB B Cucteme B kadecTBe Knoua nMpocToN 3NeKTPOHHOW MOAMUCU MCMOMb3YeTCst COBOKYMHOCTb
OpHopas3oBoro napons n naeHTndukaTopoB Anst goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wmx Ycnosun.

1.67.2. B uensx ocdopmneHusa 3asBok/nonyyeHusa ycnyr Ha Cavite BbaHka B kayecTBe Kmoya mpoCTOi 3NEKTPOHHON MOAMUCKU UCMOMb3yeTcs
coBOKynHocTb OHopa3oBoro kofga n KoHTakTHoro Homepa MobunbsHoro TenedoHa.

CTOpOHbI HACTOSALLMM YCTAHOBUINY CreayoLWMA NOPSAOK OonpeaeneHns nuua, noanucbisaroLlero JokymeHTol Ha Cante baHka Knioyom npocton
3NEKTPOHHOW MOAMNMCU: yKa3aHue npu odopmneHnmn 6aHkoBCckMx npoaykTos/ycnyr Ha Cavite baHka KoHTakTHOro Homepa MobunbHoro tenedoHa
1N BBegeHWe UM B rpady, NpedyCMOTPeHHYK Ans noATBepxaeHus BBedeHHon KnueHToMm wuHdopmauun/csegerun, OgHOpas3oBOro KoAaa,
nony4eHHoro KnneHtom Ha KoHTakTHbIA HOMep MobunbHoro TenedoHa KnueHTa, sBnsaTca daktom nogaym KnueHtom gokymeHToB Yepe3 CanT
BaHka M pocTaTouYHbIM [OKa3aTeNbCTBOM TOrO, YTO OOKYMEHTbl noanucaHbl KNMMEHTOM MpOCTOM 3NEKTPOHHOW MOAMUCLI0 B COOTBETCTBUM C
denepanbHbIM 3akoHoM oT 06.04.2011 Ne 63-3 «O6 anekTpoHHON nognucny. KnmeHTt o6s13yetca cobniogatb KoHdmaeHumansHocTb Kntoya npocton
3NEKTPOHHOM nognucu. [aHHbI cnocob nognucaHus 3asiBOK/MOyYeHUs yCryr NpUMEHUM B OTHOLLIEHUW nogaHHbIX KnneHtom yepes Cant baHka
3asBneHni: Ha co3gaHue MNMNH-koaa, Ha Bbinyck BaHkoBckoW kapTbl U OTKpbITUE CyeTa, Ha perncTpaumio B Cucteme, Ha OgHopasoBbI Naporb, O
noakntodeHun Cepsuca «YsegomneHus 06 onepaumsax» W WHbIX [AOKYMEHTOB, npedycMOTpeHHbIX BbaHkom. WHdopmauus o nepedHe
3aABneHnin/ycnyr, kotopble MoryT ObiTb odhopmrieHbl Ha CanTe baHka [loBepeHHbIM nuuom/PebeHkom AoBOAUTCSA 0O CBEAEHWSI 3aUHTEPEeCOBaHHbIX
nny, Npu 06paLLeHnn ykazaHHbIX nuy B IHopMaumoHHbIn LeHTp BaHka.

[oKyMeHTbI, noanucaHHble yKkasaHHbIM obpasom, npusHatoTcs BaHkom n KnveHToM paBHO3HAYHLIMKM OOKYMeHTam Ha GymakHoM HocuTene,
noanucaHHblM COBCTBEHHOPYYHON MOAMMUCHIO, U MOTYT CIYXWTb MOATBEPXKAAKWMMU OOKYMEHTaMU (4okasaTenbCcTBaMu) Npu paccMOTPEHUM
CMOPHbIX CUTYyaLUiA, B TOM YuCre B Cyae.

Krtou mnpocToli 3nekTpOHHOW NoanucK MPUMEHSIETCS B COOTBETCTBMM C MpaBunamu, YCTaHOBIEHHbIMU BaHkoMm, u B co3gaHHOM K (Mnun)
OTNPaBIEHHOM JNEKTPOHHOM [OKYMEHTE COAEPXUTCH MH(OpMauusi, ykasbiBawowas Ha KnueHTa, oT MMeHuM KoToporo Gbin co3gaH u (unw)
oTnpaBfieH DNEKTPOHHbIN JOKYMEHT.

1.68. Knrou npocToin aneKTpoHHOM noanucu ¢ Xaw-KoaoM - YHUKanbHas NocneaoBaTenbHOCTb CUMBOSIOB, NpeAHa3HavYeHHasn Ans co3aaHust
NPOCTON 3NEKTPOHHON Noanucy B Lensix nognucaHusa KnmeHtom AOKYMEHTOB B pamkax obcnyxuBaHus B baHke, ohopmneHns npoaykTos/ycnyr,
npegnaraemblx baHkoMm unu ero naptHepamu. B kavectBe Kntoda npocTow SMEKTPOHHOW NoAnucu ¢ X3LW-KOAOM WMCMOMb3yeTcs COBOKYMNMHOCTb
OpHopasoBoro napons, uaeHtudukatopoB ansa goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx YcnoBun, n Xaw-koga. Knwou npocton
3NEKTPOHHOM NoAanuMcKM ¢ XaLW-KOAOM MPUMEHSIeTCA B COOTBETCTBUM C NpaBwuiiaMu, YCTAHOBMEHHbIMW BaHkoMm, nm B co3gaHHOM W (Mnu)
oTnpaeneHHoM [lakeTe aNeKTPOHHbIX JOKYMEHTOB COAEPKUTCA MHCOpMaLMS, ykasbiBatoLlas Ha KnueHTa, oT MMeHn koToporo 6bin co3aaH v (unm)
OTNpaBneH Kaxabli U3 OMNeKTPOHHbIX JOKYMEHTOB, BXOAALLMX B [MakeT aneKTPOHHbIX AOKYMEHTOB.

1.69. Kop akTuBauum - yHVKanbHas NocnenoBaTeslbHOCTb CUMBOSIOB, KOTOpas MOXET BbiTb HanpasneHa BaHkom [epxatento Kaptel B Buae SMS-
coobLeHuns Ha KoHTakTHBI Homep nnbo B Buae Push-yBegomneHuin Ha KoHtakTHoe MobunbHoe yCcTpoicTBo, ecriv KnueHT 3aperucTtpvpoBarn Takoe
MobunbHoe yctpoicTteo B MobunbHoM npunoxeHun PanddarizeHbaHka, npu coBeplueHun [epxatenem Kaptbl nokynkv B cetn MHTepHeT npu
ycnoBun ucnonb3oBaHusi TexHonormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusaTMeM n ero 6aHKOM-3KBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kopa akTmBaumm TpeTbMM NLamm, KoTopoe cTano
BO3MOXHO B pe3ynbTaTe nepenaum [lepxartenem KapTbl TpeTbM nuuam MobuneHoro tenedoHa, B KOTOPOM ncnonb3yetcst KOHTaKTHbI HOMep.

1.70. KomoBoe cnoBo — KogoBoe cnoso KnueHta u/vunu Kogosoe croeo [JoBepeHHoro nuua u/vnu Kogosoe cnoBo PebéHka.
1.71. KopoBoe cnoBo KnueHta

— nto6oe CroBo, YACMO UNN UX KOMBMHaLMS, YkadaHHble KnmeHToM npu oTkpbITUM CyeTa nnm npy nocneayowemM nucbMeHHoM obpalleHnmn KnneHta
B MNMopgpasnenexve baxka, nmbo B nopsgke, npegycMoTpeHHom n.2.10.2 O6wmx Ycnosui,

- KOMBUHaLKMA Yncen, HanpaeneHHast baHkom KnneHTy Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHta B cny4vae, ecnu KnmeHT He MoxXeT
HasBaTb BbaHky KogoBoe cnoBo, npegoctaBneHHoe baHKy paHee B BbilLeyka3aHHOM Mopsiake,

ucnonb3dyemoe (-asn) Anst yctaHoBneHus nuyHocTn KnueHTta npu obpaweHmmn ero B IHpopmaumoHHbIn LeHTp baHka B COOTBETCTBMU C pa3aerniom
12 O6wmx Ycnoeui, a Takke npu obpaiieHnn baHka k KnueHTy no TenedoHy B criydyae Heobxoanmoctu aoHecTn o KnveHta nHdopmauuto no
KapTte nnu Cyety (B aToM crniydae KnmMeHT MMeeT npaBo oTkasaTbCsl OT coobLLeHNs KofoBOro croea 1 MOXeT Nepe3BoHUTb B BaHk camMoCcTosITenbHO
unn obpatutbca B MNoapasgeneHne baHka nv4yHO), yooctoBepeHus PacnopsikeHuin KnveHTa u B Apyrnx cnyyasx, ycTaHoBReHHbIx Obwmmun
Ycnosusimu. KnueHT moxeT uaMeHnTb KogoBsoe cnoBo, paHee ykaszaHHoe baHky, obpatusBwuch B MNogpasgeneHne baHka ¢ cOOTBETCTBYOLWMM
3asBNEHNEM.

1.72. Koposoe cnoBo [loBepeHHOro nuua
— ntoboe CrnoBo, YNCNo UNKn nx KoMbMHauus, ykaszaHHble KnmeHTom unu ero [loBepeHHbIM NULOM Npu pernctpauum [JoBepeHHOCTU B cUCTeMax
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BaHkax, npu nameHeHnn nepcoHasnbHblX AaHHbIX [JoBepeHHOro nuua, npu Beinycke JononHutenbHon KapTel Ha nmsa JoBepeHHoro nuua,

- KOMOMHauWs Yncen, HanpasneHHas baHkom [loBepeHHOMY nuuy Ha KOHTaKTHbI HOMep MoburbHoro TenedoHa [JoBepeHHOro nuua B cnyvae,
ecnv [loBepeHHoe N1L0 He MOoXeT Ha3BaTb baHky Kogosoe cnoBo, npefoctasneHHoe baHky paHee B BbllLieykazaHHOM nopsigke,

ncnonb3yemoe (-as) 4ns ycTaHOBMeHNs NMMYHOCTU Takoro [JoBepeHHoro nuua npy obpawieHnm ero B IHdpopmMaumoHHbIn LeHTp baHka ¢ 3anpocamu
no HononHutensHon Kapte, a Takke npu obpaweHun baHka k [JoBepeHHOMY nuuy no tenedoHy B criyvyae HeobxoaMMOCTW OOHECTUM A0
HosepeHHoro nuua nHdopmaumio no JononHutensHon Kaprte (B aTom cnyyvae [loBepeHHOe NMMLO UMEET NpaBo OTKasaTbCsl OT COOOLLEeHus
Kogosoro crnosa [loBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camoctosTenbHo unu obpatuTteca B [logpasgeneHve baHka nuuHO).
[oBepeHHoe nuUo MoxXeT u3meHUTb Kogosoe cnoso [oBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTtuswmce B MNogpasgeneHne baHka ¢
COOTBETCTBYIOLLMM 3asiBIEHNEM.

1.73. Koposoe cnoso PeGeHka
— no6oe crnoBo, YMCOo NN UX KOMBMHaLWSA, ykadaHHble KnveHTom npu Beinycke [lononHutensHon KapTel Ha nmst PebeHka,

- KOMBMHauwms yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa PebeHka B cnyyae, ecnn PebeHok He MoxeT
HasBaTb baHky KogoBoe crnoBo, npegocTtasneHHoe baHky paHee B BbllLeyka3daHHOM nopsgke,

ncnonb3dyemoe (-asl) Ans yctaHoBneHuss nuyHoctn PebeHka npu obpaweHun ero B WHgopmaumoHHblin LeHTp baHka ¢ 3anpocamu no
OononHutensHon Kapte, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B criydae HeobxoanMocTu AoHecTn o PebeHka nHdopmaumio
no JononHutenebHol KapTe (B 9ToM cnyyae PebeHok nmeeT npaBo oTka3aTbcsi OT coobLieHns Kogosoro cnosa PeGeHka u MOXeT Nepe3BoHNUTL B
BaHk camocTosiTeneHo). KnneHT moxeT nsmeHntb Kogosoe crnoso PebeHka, paHee ykasaHHoe baHky, obpatmsLlumnce B MNMogpasgenerHve baHka ¢
COOTBETCTBYIOLLMM 3aBIIEHNEM.

1.74. KomnaHua - lopuauydeckoe nuuo (3a MUCKMIYEHWEM KPeaWTHOW opraHusaumu), B TOM 4ucne [JeilcTeylollee B nuue CBOEro
npeacTaBuTeNbCTBa UNK punnana, usnyeckoe nNMUo — MHAMBUAYanNbHbLIV NpeanpuHnuMaTens, unn pusnyeckoe nNuuo, 3aHnMatoLeecs YacTHom
NPakTUKOW B NOpsiAke, yCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickon Penepauun, 3aknodmsluee ¢ baHkom Cornaluexue.

1.75. KoHTakTHOe MoGunbHoe ycTpoucTBo — MoGUNbHOE YCTPOMCTBO, koTopoe KnueHT 3apernctpupoBan B MoOWMbHOM NpUMoXeHUM
PanddanseHbaHka 1 yctaHoBun Ans uenen nonyyenus Push-ysegomnenuin B pamkax Cepsuca «YBegomeHns 06 onepaumsxy.

1.76. KoHTakTHbIN HOMep — KOHTakTHbIn HOmMep MobunbHoro TtenedoHa KnueHta w/unu KoHTakTHbI HOMep MOGWUNbHOro TenedoHa
HoBepeHHoro nuua u/vnu KoHTakTHbI HoMep MobunbHoro TenedoHa PebéHka.

1.77. KoHTaKTHbIN HOMep MoGunbHoro tenedoHa KnueHta — HOMep MOOWMbHOrO TenedoHa, KoTopbll KnmeHT coobuiaetr BaHky npwu
obpaLleHnmn KnneHta B baHk € Lienbio OTKpbITUS NeEpPBOro 1 nocneayoLwmx CYeTos, ¢ Lenbto yBeaomneHns baHka o6 nsmeHeHWn ero nepcoHanbHbIX
OaHHbIX, Y Ucnonb3yeMeblin Ans cBa3un barnka ¢ KnneHTom B cny4asx, npegycMoTpeHHbix [Jorosopom, O6wwmmm Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHogaTenbcTBOM Poccuiickon depepaumun, n Hanpaenewus bBaHkom uHdopmMaumoHHbiXx SMS-cooblieHnin, Koga aktueaumu,
OpHopasoBoro koga. B cnyvae ecnu KnueHt He npepoctaBun baHky KoHTakTHbI HOMep MobunbHoro tenedoHa KnuenTa, BaHk BnpaBse
MCnosnb3oBaTh B Ka4yecTBe KOHTAKTHOro nobown apyro Homep mMobunbHoro TtenedoHa, koTopbii KnueHT npegoctaBun banky onsg nonyyeHus
BaHKoBCKUX ycnyr. KnneHT MoXeT nameHuTb KOHTaKTHbI HoMep MobunbHoro TenedoHa KnveHTta, opopMmB COOTBETCTBYIOLLEE 3asiBriEHMNE:

— B [llogpasgeneHun baHka;
— € ucnonb3oBaHnem b6aHkomata v nobon KapTbl, BbinyweHHon Ha nmsa KnuenTa. MNMpu gaHHoM cnocobe nogayn Bbileyka3aHHOrO 3asBIeHUS:

1) Knuent BBOauT MWH-KkOQ 1 cneagyeT MHCTPYKUMSM Ha 3kpaHe GaHkomara, B TOM, 4ucne, B YacTu Heobxoammoro dopmarta Homepa
MobunbHoro TenedoHa. Npu aTom B crnyyae ykasaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKasaHHOro Ha aKpaHe
6aHKomaTa, baHk nmeeT npaBo He UCMOMNHATL Takoe 3asBrneHue KnuenTa.

2) y KnuenTta namexsetcsa Homep mobuneHoro TenedoHa ans OaHopasoBbix Naponei.
- B Cucreme PaiidpdparizeH-OHnann®.

KnueHT BnpaBe ycTaHOBWTb B kadecTBe KoHTakTHOro Homepa mMobunbHoro tenedoHa KnveHTa Homep, 3apernctpupoBaHHbIi B BaHke ans
npepocTtasneHus Cepsuca «YBegomneHusi od onepauusix», nm6o Homep mobunbHoro tenedoHa ans OgHopa3oBbix naponew. B aTom cnyyae
HoMep MobunbHOro TenedoHa aAnsa nonyyeHus Cepeuca «YBenomneHusi 06 onepaumsix» 0CTaeTcs NPEXHUM.

1.78. KOHTaKTHbIN HOMep MoGunbHOoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHOro TenedoHa, KoTopbld [JoBepeHHoe nuLo
coobuaeT banky npu obpaleHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl 1 ncnonbdyembli Ansa ceasm baHka ¢ [JoBepeHHbIM N1LOoM B
cny4vasx, npeaycMoTpeHHbix [orosopom, O6wmmu Ycnosuamu, Tapudpamu, [lMpaBunamu no Kaptam, 3akoHogartenbcTtBom Poccuiickoi
depnepaumu, n HanpasneHuss baHkom nHopmaumoHHbIx SMS-coobeHuin, Kopa aktuBaunm, OgHopasoBoro koga. B cniyvae ecnu JosepeHHoe
nmuo He npepoctaBuno baHky KoHTakTHbI HOMep MoGunbHOro TenedpoHa [oBepeHHOro nuua, baHk BnpaBe ncnonb3oBaTb B KayecTBe
KOHTaKTHOro nobon apyron Homep MobunbHoro TenedoHa, kotopbli KnueHt/ [JoBepeHHoe nuuo npegoctaewn baHky onsa nonyvyeHnst GaHkoBCKUX
ycnyr. [loBepeHHOe NULOo MOXET U3MeHUTb CBOM KOHTaKTHbIN HOMep MobunbHoro TenedoHa [oBepeHHOro nuua, odoopMmMB COOTBETCTBYHOLLIEE
3asBreHue:

— B [llogpasgeneHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa 1 nbor [ononHutensHon KapTbl, BbinyweHHOM Ha umsa [JoBepeHHoro nuua. Mpu gaHHom cnocobe nogayu
BblLLIEYKA3aHHOIO 3asIBIEHUSI:

1) OoeepeHHoe nuuo BeoguT MAH-KoA 1 cnegyeT MHCTPYKUMSIM Ha dkpaHe OaHkomaTa, B TOM, Yucrie, B YacTu Heobxogumoro chopmarta
HoMepa MobunbHoro TenedgoHa. B cnyyae ykaszaHus Homepa MOGUIbHOrO TenegoHa B oopmaTte, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
GaHkomMaTa, baHk MeeT NpaBo He UCMOMHATL Takoe 3asiBIEHUE;

2) y [loBepeHHoro nuua nameHsietTca Homep MoGunbHoro TenedoHa ans OAHopa3oBbIX Napose.

[loBepeHHOe NULO BNpaBe YCTaHOBUTL B kKadecTBe KOHTaKTHOrO HoMepa MobusbHoro TenedoHa [JoBepeHHOro niua HoMep, 3aperMcTpupoBaHHbIN
B baHke ans npepoctaBneHus Cepsuca «YBegomnerusi 06 onepaumaxy» no JononHutensHon KapTe, BbiMyLLEHHOW Ha nMs [JoBEpeHHOro nuua,
nmbo Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen. B atom cnyyae Homep mobunbHoro TtenedoHa ans nonyyvexHus Cepsuca
«YBegoMneHus o6 onepaumax» ocTaeTcsa NPEXHUM.

- B Cucreme PaiidpdparizeH-OHnann®.

1.79. KoHTaKTHbIN HOMep MoGunbHoro TtenedoHa PeGeHka — Homep MOOGWMbLHOrO TenedoHa, KoTopbld KnneHT coobuwaeTt BaHky npu
obpalleHnn B baHk ¢ uUenbto Bbinycka JononHutenbHo KapTbl Ha umsi PebeHka u ucnonb3dyemMbii ans ceasu baHka ¢ PebGeHkom B cnyvasix,
npegycmoTpeHHbix [Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamu no KapTtam, 3akoHogaTtensctBom Poccuiickon ®epepauun, un
HanpasneHus baHkom nHdopmaumoHHbix SMS-coobwennin, Koga aktusaumm, OgHopasosoro koga. B cnyyae ecnu KnueHT He npegoctasun baHky
KoHTakTHBIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe Mcnonb3oBaTh B Ka4eCcTBE KOHTAKTHOro moboi Apyron HomMep MOGUILHOIO
TenedoHa, koTopbli KnueHT npegoctaemn BaHky ans nonyveHusi 6aHKoBCKMX ycryr. KnueHT MoxeT n3MeHuTb KOHTaKTHbI HOMep MOGUILHOIO

5 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanun3aunu.
6 Ycnyra npegoctaBnseTcs no Mepe TEXHUYECKOW peanun3auuu.



TenedoHa PebeHka, 0hopMMB COOTBETCTBYIOLLEE 3asABIIEHME:
— B [llogpasgeneHun baHka;

— C wucnosnb3oBaHnem 0OaHkoMaTa wu nwobor [HdononHuTtensHon KapTbl, BbiNyweHHon Ha wumsa PebeHnka. [Npyu gaHHom cnocobe nogaym
BbllLeyka3aHHoro 3assrneHnsa KnueHt sBoguT MWH-koa 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yicre, B 4acTu HeobxoauMoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusi Homepa MOGULHOro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha 3KkpaHe
6aHkomMaTa, baHk nMeeT NpaBo He UCMOSHATL Takoe 3asiBrEHUE;

KnueHT BnpaBe ycTaHOBWTbL B kadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka HOMep, 3aperncTpvpoBaHHbin B BaHke ans
npepoctasneHusa Cepsuca «YBegomeHns o6 onepaumsx» no JononHutensHon baHkoBckow kapTe, BbiNyLeHHON Ha nMma PebeHka. B aTom cnyyae
HoMep MobunbHOro TenedoHa Ansa nonyyeHus Cepeuca «YBegomneHusi ob onepaumsix» oCTaeTcs NPEeXHUM.

- B Cucreme PaiidpdpaiizeH-OHnanH’.

1.80. Kpemut - pgeHexHble cpefcTBa, npegoctaBnsemble 3aemwunky baHkom Ha ocHoBaHum KpegutHoro [oroBopa, B TOM uucre C
MCMONb30BaHNEM 3EKTPOHHbIX CPEACTB nnarexa, Ha noTpebuTenbckme Lenu, He CBsi3aHHble C NpeanpUHNUMAaTENbCKON AEATENbHOCTbIO.

1.81. KpeputHbi Jorosop:

1) B uensix Pasgena 7 «[Mopsagok npegocTasneHns v norawexns Kpeantoe ans pacyeTtoB no Onepauusm no KpeguTHoM kapTe» - CMeLLaHHbI
[OroBop, coAepxalumMin anemeHTbl gorosopa noTpebuTenbckoro kpeguta u goroBopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
Horosopom BaHk oTkpbiBaeT/06513yeTcs oTKpbITb 3aeMLumky CyeT, BbiMyCTUTb K HeMy KpeaunTHyto kapTy 1 obcnyxmBaTthb €€, a 3aemLumk 0b6a3yeTcs
ucnonb3oBaTtb KpeautHyto kapTy B cootBeTcTBUM ¢ ObwmMmn Ycenosusimu u Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBNEHHbIE CPOKU:

. KpeautHbin [oroBop coctouT m3 3asaBneHuns Ha Bbinyck KpegutHoi kapTbl, O6wwmx Ycnosui, lMpasun no Kaptam u Tapudos,
3akrnyaeTca nytem nognucaHuns 3aemMmwmnkom 3asBneHus Ha Bbinyck KpeauTHom kapThbl M akuenta baHkoM AaHHOro 3asBneHus nytem
oTKpbITUA CyeTa 3aemuumky (npumeHnmo anst KpegntHeix JoroBopos, 3akntodeHHbIx o 01.07.2014).

e  KpeauTHbin Jorosop coctouT u3 O6wmx Ycnoeuin u MHAvMBMAyanbHbIX YCMOBWUWA, €CNW MHOE HEe YKa3aHO Hwbke (NpUMEeHUMO Ans
KpeaunTHbix [ooroBopos, 3akntoyeHHbIx ¢ 01.07.2014). KpeanTHbi [JoroBop 3aknovaeTcs:

— nyTtem nognucanuns 3aemwumkom n baHkom MHauBmayanbHbIX ycrosun (npyumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTua (akuenTta) BaHkom npepnoxenns (odepTtbl) 3aemiimka o 3akniodeHun KpeguTtHoro [JoroBopa Ha ycrnoBusiX,
cogepXalmxcs B NoAnucaHHbIX 3aemwmkom MHameuayanbHbIX ycrousx. [pu aTom akuentom npeanoxeHuns (ocdepTbl) 3aemMiymka
ABnsATCA gencteusa baHka no oTkpbiTMiO CyeTa 1 Bbinycky KpeauTHow kapTbl, ecnv 3aemMiumk nonyvaet KpeautHyto KkapTy He B AeHb
nogaun AHKeTbl, Un AencTBmsA No oTkpbITUiO CyeTa, ecnn 3aeMLumnk nonyyaeT KpeauTHylo kKapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (npumMeHnmo ¢ 13.05.2020)8;

— B cny4asx, onpeaenéHHbix baHkom

a) nocpeactBom Cuctembl PanddanseH-OHnanH. B atom cnydae NMakeT gokymeHToB Ha Kpeaut (B T.4. iHaMBnayanbHble ycnosus),
3asiBMeHNe Ha y4acTue B Mporpamme CTpaxoBaHWs (€cnu npuMeHumMo)® 3aéMLUmK MOANMCLIBAET MPOCTOW 3MEKTPOHHOW MOAMUCHI0 C
ncnonb3oBaHnem Kntova npocTor anekTpoHHon noanucu. Ans KpeanTHbix JoroBopog, 3akntoveHHbIx 4o 12.05.2020 (BknoYMTENBHO), CO
cTopoHbl baHka NHanBuayanbHble ycnoBms NognvcbiBaloTca ONeKTpoHHOM nognuckto baHka. Mocne ykasaHHon aaTel nognuck baHka Ha
MHavBuayanbHbIX YCroBUSIX HE MPOCTaBnseTcs.

Ecnu KnueHT aBnsetca gepxarenem lNaketa ycnyr «[pemuanbHbiny, «pemuanbHbii 5», «Mlpemnym OMpekT», B OTAENbHbIX Cyvasax
npu Hanuuun cornacus bawxka MNakeT gokymeHToB Ha KpeauT (B T.4. MiHAMBMAYanbHbIE YCOBUWS), 3asBreHne Ha ydactue B nporpamMmme
CTpaxoBaHus (ecnv NpuMeHMo)® MoryT 6biTh NognMcaHsl 3aeMLmMkoM B CUcTeMe NPOCTOoil 3MEeKTPOHHOM NOANUCHIO C UCMONL30BAHNEM
Kntoya npocToi anekTpoHHONM noanucu ¢ Xalw-koaomM B cootBeTcTBmm ¢ M. 10.2.16 O6Lwmx Ycnosui.

6) nytem npuHATuS (akuenta) baHkom npeanoxenusi (ocpeptbl) 3aemMiimka o 3aknouveHun KpegutHoro [doroBopa Ha ycrnoBwusix,
codepXalluxcst B MNOAMMCaHHOW 3aemwmnkoM nocpeactsoMm Cuctembl Panddainsen-OnnanH Axketel®. AkuenTom npennoxeHust
(oepTbl) 3aemwumka siBnsoTca aenctens barka no oTkpbiTuio CueTta. MNonoxeHns KpeantHoro Aoroeopa, kacawlmecsi KpeauToBaHus,
BCTYNaloT B CUNy C MOMEHTa NpuHATMSA 3aemLumkom npeanoxeHns baHka o6 yctaHosneHun KpegutHoro numuTa, cogepKallerocs B
MHamBuayanbHbix ycnoeusx. Mpu aTom akuentoMm 3aemwumkom npeanoxeHus baHka 06 yctaHoBneHun KpeamTHOro nuMuTa sBnstoTcs
AencTeust 3aemLumka no coBepLUeHuto nepeoi Onepauummn no KpeanTtHon kapTe (MprMmeHnMo B nepuog ¢ 16.04.2021).
B) nyTeM npuHATUA (akuenTa) 3aemwimkoMm npepnoxeHus (odeptbl) banka o 3akniodeHun KpepguTtHoro [JoroBopa Ha YCNoBUSX,
copepxawmxcsi B HamemayanbHbIx yenosusix. B pamkax KpegntHoro Jorosopa baHk oTkpbiBaeT 3aemwumky CyeT B Bantote KpeamTHoro
nMMmuTa n yctaHaenueaet KpeauTHbI MMMUT B pa3mepe, ykasaHHOM B MHAMBUAYyanbHbIX YCrnoBusx. [pn aToM akuenToM npeanoxeHus
(obepTbl) BaHka aBnaoTCA aencTeus 3aemilumka no coseplueHuto nepeovi Onepaumn no KpeautHowm kapTe (MpMMEHUMO B nepuopg C
13.07.2020 no 31.12.2020).

2) B uensax Paspena 8 «[lMopsgok npegocTaBneHus M noraweHus MoTpebuTenbckux KpeamMToB» — LOrOBOP MOTPebUTENbCKOro kpeauta, B

COOTBETCTBUM C KOTOPbLIM BaHk 06a3yeTcst NpeaocTaBuTb 3aeMLumky MNoTpebuTenbckuii KpeauT, OTKpbITb CYET (Mpy HanMM4uMn HeobxoamMMocCTH), a

nocnegHun 06sa3yeTtca BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKN:

o  KpeautHbii [JoroBop coctouT u3 3asiBneHusa Ha Kpeaut, Obwwux Ycnosun, MNpaesun no Kaptam n Tapudos, 3akntoyaeTca nytem
nognucanusa 3aemwmnkom 3asBneHus Ha KpeauT un akuenta baHkoM JaHHOro 3asBneHust nytem npepoctasneHus Kpeguta 3aemuimky
(npumeHnmo gna KpeauTHeix JoroBopos, 3akntodeHHbix o 01.07.2014).

. KpeaunTHbin Joroop coctomT n3 O6wmx Ycnosun n HamemnayanbHbix Ycnosun (npumennmo ans KpeantHbix [loroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucaHusa 3aemwmkom 1 bankom MHamemayanbHbix ycnosum (npumerumo B nepunog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxeHus (odepTbl) 3aemimka o 3akntoyveHun KpegutHoro [doroBopa Ha ycCrnoBusix,
copepXalumxcst B NoAnUcaHHbIX 3aemiimkom MHamBuayanbHbIX ycroBusix. Mpy 3ToM akuentom npeanoxenus (odepTtbl) 3aemiumka

ABNSIOTCA AeiicTBrs baHka no 3auncnernio cymmbl KpeauTa Ha CueT 3aemuimka (npumennmo ¢ 13.05.2020)11;

— B cny4asx, onpefaeneHHbix baHkom, - nocpeacteoM Cuctemel PaiddpanseH-OHnariH. B aTom cnyyae MNakeT gokymeHToB Ha Kpegut
(B T.4. MHaMBUAYyanbHbIE YCROBMS), 3asBMEeHNe Ha yyacTue B nporpamme CTpaxosaHua (ecnv npumeHnumo)® 3aéMumk noanucbisaet

7 Ycnyra npegocTasrsietcs Mo Mepe TEXHUYECKO peanuaamu.

8 HenpuMeHMMO K CUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUSAX yKasaHa Aata npeasioxeHus (npegoctasneqns) MHaneuayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B nopsigke, Aencteytowem no 12.05.2020 roga.

9 [PMMEHNMO B OTHOLLIEHWM MPOrPaMM CTPaXOBaHWS A5 3aeMLLMKOB NOTPEBUTENBLCKMX KPeamToB npu 406pOBONbHOM COormiacum 3aemiimka Ha ydacTue B nporpaMme
CTpaxoBaHus.

10 AnkeTa Hapsay ¢ O6wwymmn Yernoemsamu n MHamemayansHsIMU YCIOBUSIMM SIBRsieTCs YacTbio KpeauTHoro [lorosopa.



NPOCTOW 3NEKTPOHHON NOANUCHIO C Ucnonb3oBaHnem Kritoua npocton anekTpoHHon noanucu. Ana KpeanTHbIX 4OroBOPOB, 3aKMHOYEHHbIX
00 12.05.2020 (BkntouMTENBHO), CO CTOPOHBI BaHka MiHaMBuAayanbHble yCnoBms nognmcbiBatoTca ONekTpoHHOW nognuceto baxka. MNocne
yKasaHHoii faTbl noanuck baHka Ha MHauBMayarnbHbIX yCroBusix He npocTaenseTcall,

Ecnn KnueHt siBnsietca gepxartenem MNaketa ycnyr «MpemuanbHbiiy, «MpemuansHbin 5», «Mpemuym OUpekT», B OTAEMbHbIX Cry4Yasix
npv Hannyum cornacusa baHka MNakeT gokymeHToB Ha Kpeaut (B T.4. MIHAMBMAYanbHble YCNoOBUS), MOTyT ObITb NoANMcaHbl 3aeMLUMKOM B
Cuncteme NpPoOCTOW 3NEKTPOHHON NOANUCHIO C UCMonb3oBaHueM Knova NnpocTon 3neKTPOHHOWM nognucu ¢ Xalw-KkogoM B COOTBETCTBUM C
n.10.2.16 O6wux Ycnosui.

3) B uenax Pasgena 9 «[opsgok noralweHus KpeamMToB Ha nNpuobpeTeHne TpaHCNOPTHOro CpeacTeay - 4OroBop NoTpebuTensckoro kpeauTa, B
COOTBETCTBMM C KOTOpbIM BaHk 06513yeTcs npegocTtaBnTb 3aemLumky Kpeaunt, oTKpbITb CyeT (Npy Hanuumm HeobxoammMocTn), a 3aemLumk 0b6a3yeTcs
ncnone3oBatb Kpeaut Ha Lienn KpeauTa n BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKMK:

e  KpeautHbin OoroBop coctout u3 3asasneHuns Ha Kpegut, O6wmx Ycnosui, Mpasun no Kaptam u Tapudos, 3aknioyaeTrcs nytem
noagnucanusa 3aemwmkom 3asasnenHuns Ha Kpeaut un akuenTa baHkoMm AaHHOro 3asBrneHuns nytem npegoctasnenHns 3aemwumky Kpeauta
(npumernmo gna KpeauTHeix [JoroBopos, 3akntodeHHbix o 01.07.2014).

e KpeauTHbin [loroBop 3akniovaeTcs nyteMm nognucanus 3aemiimkom n baHkom NHauemnayansHeix ycnosuii. O6me ycnosus KpeamTtHoro
[Horosopa nanoxeHsl B O6wux Ycnosusix. MHameuayaneHele ycnosus KpegutHoro [loroBopa M3noxeHsl B VMIHAMBMAYanbHbIX YyCNOBUAX
(npumennmo gnsa KpeguTHeix JJoroBopos, 3akntodeHHbix ¢ 01.07.2014).

4) B uensix Bcex ocTanbHbix Pazgenos O6Lmx YcnoBuii — Bce unu noboit M3 ykazaHHbIX Bhllle B HACTOSLLUEM NYHKTE KPEAUTHbLIX [JOrOBOPOB.

1.82. KpeauTHas kapTa - BbinyLleHHast baHkom nnatexHas kapTa (Ha MatepuansHOM HocuTene unu 6es MatepuanbHOro HocuTens), kotTopas ¢
MoMeHTa AkTuBauuu KapTbl (32 UCKIIOYEHUEM CIlyYaeB, YCTaHOBMEHHbIX OBLIMMK YCMOBUSIMW) CTAHOBUTCS CPeACTBOM [Nl COBEPLUEHUS ee
JepxaTeneM onepauuii (3MeKTPOHHLIM CPeAcTBOM MaTexka), pacyeTbl MO KOTOpbIM OCyLlecTBRsoTCs B npefenax [ocTynHoro 6anaHca.
KpeautHas kapTa 6e3 matepuarnbHOro HOCUTENst UMEET CrneayroLe OCHOBHbIE 0COBEHHOCTU:

—  [o MomeHTa co3ganust Ludpposon kapTel KpeanTHas kapta 6e3 matepuanbHOro HocuTens MOXeT ObiTb MCMOoMb30oBaHa TOMbKO Ans
onepauun ¢ ucnosnb3oBaHvem pekBm3ntoB KpeantHon kapTbl B Cucteme u B cetn NHTepHeT. C MmomeHTa co3ganus LindpoBon kapTbl
KpeouTtHas kapTa 6e3 maTepuanbHOro HocUTenNst MoXeT ObITb MCMONb30BaHa Takke AN npoBeaeHns BeckoHTaKTHbIX onepauui;

— ¢ ucronb3oBaHveMm KpeautHol kapTel 6e3 MaTepuanbHOro HOCUTENs He MOryT OblTb COBepLUEHbl NpedycMOoTpeHHble OB6Lwmmun
yCroBusiIMM onepauuun/aeicTeusi, TpebytoLime HanMume MmatTepuansHOro HocUTens;

—  KpeouTtHas kapta 6e3 MaTepuarnbHOro HOCUTENSt HE MOXET ObiTb NepeBbINyLLEHA, 3@ UCKMIOYEHNEM Cly4aeB, YCTaHOBNEHHbIX Obwumu
Ycnosusimu;

—  KpegutHasi kapta 6e3 maTepuanbHOro HocuTensi He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHWEM CryvaeB, YCTaHOBMEHHbIX OB6Lmmu
yCcrnoBuamu,

a Takke MHble 0COBEHHOCTH, ykadaHHble B OOLWmnxX YcrnoBusix.

1.83. KpeAuTHbIN NUMUT — NMMUT, B Npedenax KoToporo 3aeMLumky MoXeT 6biTb NpegocTaeneH KpeanT. KpeanTHbI MIUMWT yCTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuM 3asBneHus Ha Bbinyck KpeantHon kapThl/ IHAMBUAOYanbHbIX YCNOBUIA C YH4ETOM OLIEHKM MaTexecnocobHocTn 3aemiumka.
KpeanTHbI NMMUT NPeaoCTaBnseTcss Ha NoTpebuTenbckMe Lenun, He CBsi3aHHble C NPeanpPUHMMATENbCKOM AeATENbHOCTLIO, B TOM YMcie Ans
onnatbl TOBApOB WM YCIYr, CHATUS HanMU4HbIX LEHEXHbIX CPeACTB, onnaTtbl komuccui BaHka, npegycmoTpeHHbix Tapudamu no KpegnTtHbiM
KapTam, ocyliecterneHns MoMeHTanbHbIX nepeBoaos ¢ KpeamTHo kapTel Ha KapTy, a Takke nnaTebl 3a y4acTve B Nporpamme cTpaxoBaHus baHka
(ecnv npyMeHUMO).

1.84. JumuTt no Kapre - npegenbHas cyMmMa AeHEXHbIX CPeACTB, AOCTYNHas AepxaTtento KapTel B Te4eHMe onpeaeneHHoro nepuoaa BpeMeHu
ans coseplleHus Bcex BuaoB Onepaumnn no Kapte. Pasmep Jllumnta no Kapte BkntovaeT B cebs pa3amep Jlummuta cCHATUA Hanu4HbIX.

1.85. JIUMUT CHATUA HaNUYHbIX - NpedenbHas cymma AeHeXHbIX CpecTB, AOCTynHasa AepxaTento KapTbl B TedeHne onpeaeneHHoro nepnoaa
BPEMEHN MpWU MOMYYEHUN HaNU4HbIX CPEACTB W/Mnu npu coBepluieHun pepxartenem Kaptbl [MepeBogoB Mexay OaHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu n NepeBogoB Ha kapTbl Apyrux 6aHkoB). MNpu atom [MepeBoabl Ha KapTbl AOpyrux GaHKOB
OCYLLECTBAIATCA B Npegenax AONOMHUTENbHbIX OrpaHNuYeHnin cornacHo Tapudam baHka 1 6aHka nonyvatens cpeacTs.

1.86. JlbrortHas onepauus — coBeplleHHas B OTY4eTHOM nepuoae onepauusi no:

- onnarte TOBapoB 1 ycrnyr 6e3HannyHbIM cnocobom,

- BHECeHWIo NnaTbl 3a y4acTue B MporpaMMax CTpaxoBaHus,

- onnarte rogoBoOW UMnu exemecs4HOM KOMUCCUM 3a OcyLLecTBReHne pacyeToB no KpeamTHonm kapTe,

- onnare KOMUCCWM 3a NpoueccuHr onepaumin no KpeantHeIM kapTam, NOAKMIOYEeHHbIM K [porpamme nosnsHoCTY,

- onnate KOMUCCUM 3a BHECEHME HamnU4HblX [AEHEXHbIX CPeACTB MNOCPEACTBOM O(OPMIIEHUST MPUXOOHOIO KaccOBOro opAaepa Wnn ¢
ncnonb3oBaHveM anekTpoHHoro NOC-TepmyHana B kaccax NoapasgenexHun baxka

- onnate KOMWUCCWU 3a KYpbepCKYH A0CTaBky KpeauTHOI KapTel MU JOKYMEHTOB,
- onnate komuccum 3a CepBuc «YBeJOMIEHNsI 06 onepauusix»,
- onnarte komuccumn baHka 3a npegocTaBneHne PaclUMpPeHHO BbINMUCKU.

K JlbrotHbIM onepaumam He oTHocATes KBasun-kalw onepauun, onepauun lNMepesogos Mexay 6aHKOBCKUMM KapTamMu, CHATUS HanMYHbIX AeHEXHbIX
CPeAcCTB, KOMUCCUK, NMPeayCMOTPEHHbIe AN TakMxX onepaumii, NepeBoAoB M CHATUN, a Takke Onepauun no KpeamTHon kapTe, CoBEpLUEHHbIE C
nepsoro AHst OTYETHOro Nepuofa, B KOTOPOM He Obin onnavyeH MyuHMManbHbI nnaTex u (unv) AnbTepHaTUBHBIN NMaTex, U A0 NocneaHero AHN
OTueTHOro nepuoaa, B KOTOPOM NPON3BEAEHO MOralleHne HeomnnavyeHHoro (-bix) MuHuMansHoro(-bix) nnatexa(-en) u (unun) AnbTepHaTMBHOMO (-
bIX) Nnarexa(-en).

1.87. JlbroTHbIW nepuoa KpeauToBaHuA — nepuon ¢ Hatel npegoctaBnenus Kpeguta B OTyeTHOM nepuoge OO rMocredHero OHs
cooTBeTCTBYtoLLero MnaTtexHoro neproaa (BKOYUTENBHO).

1.88. M(C)K - maTepuHckuin (cCeMenHbIn) Kanutan, cpeacTea denepanbHoro u/wnu pervoHanbHoro GrogxeTa, HanpaBnsemble MMeHCMOHHbIM
doHaom Poccuickorn ®eaepaumm n/vnv MeCTHbBIMU OpraHamu rocyiapCTBEHHOM BNacTu 3aeMLUMKy Kak pacnopsamTento cpeacTs (YacTu cpeacTs)
M(C)K B nopske n Ha ycrnoBusiX, YyCTAHOBMNEHHbIX AeNcTBYyOWMM 3akoHoaaTensctBoMm. Cpeactea M(C)K, nonyyeHHble oT MNMeHcnoHHoro doHAaa
Poccuiickon Pepepaunm (1.e. U3 cegepanbHoro GrogxeTa) UMM OT MECTHLIX OPraHOB rOCYAapCTBEHHOW BracTu (T.e. U3 PErMoHasibHOro
GrogxeTta), baHk HanpaBnseT Ha NONHOE MW YaCTUYHOe AOCPOYHOE NoralleHne 3agormkeHHocTu no KpegutHomy [lorosopy.

1.89. MakcuManbHasi cymma Aeno3suTa — CyMMa [AeHeXHbIX CPeacTB, pasMep KOTOpoW onpeaensieTcs Tapudamu, AeNCTBYOWMMIA Ha AaTy
3aKnoyeHns [1eno3amTHoro AoroBopa/gaTy nponoHrauum genosura.

1 HenpvMmeHMMO K cuTyauusM, Koraa 3asieka Ha Kpegut Gbina nogaHa B Bank go 13.05.2020 ropa, a sakniodeHne KpeauTHoro gorosopa Mo 9TOM 3asiBKe
ocyuwectensetcsa nocne 13.05.2020 roga. B atom cnyvae KpeanTHbI 4OrOBOP CYMTAETCA 3aKMiOYeHHbIM B Nopsiake, Aenctaytowem no 12.05.2020 roga.
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1.90. MuHumanbHas cymMma pgeno3uTta - CyMMa [EHeXHbIX CpeAcTB, KoTopas onpegenserca Tapudamu, AeNCTBYOWMMW Ha Aaty
3akntoyeHus/nponoHrauunm [lenosmTHoOro gorosopa.

1.91. MwuHumanbHbIM NnaTtex — oba3atensHbI nNnatex no Kpeauty B noraweHune 3agomkeHHocTw Ha Jaty Beinvckv no KpegutHol kapTe B
pa3mepe, NpegycMoTpeHHoM n. 7.7.3 Obwumx Ycnosui.

1.92. Mob6unbHoe npunoxeHue PandcbanseHb6aHka — anekTpoHHoe npunoxexHue ansa MobunbHoro yctponctsa, npegocrasnstowee KnueHty
BO3MOXHOCTb Aoctyna k Cucteme ¢ MobunbHoro yctpownctea. [Ans yctaHoBkm MobunbHoro npunoxenusa PanddanseHbaHka Ha MobunbHoe
yCTpOWCTBO, KnneHT camocToaTensHO coBepLuaeT AeNCTBUSA, He06XoanMble AN KONMPOBaHUS yka3aHHOro NPUIOXEHWs C CanToB B ceTu MIHTepHeT
https://www.apple.com/itunes/ nnu https://play.google.com.

1.93. Mob6unbHoe yCTpONCTBO

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa C BO3MOXHOCTbLIO MCNonb3oBaHusa KapTbi» — npuHaanexallee depxaTtento KapTbl aneKTpoHHoe
YCTPONCTBO (nnaHweT, MobunbHbln TenedoH un T.n.), paboTawlee Ha 6a3e onepaunoHHon cuctembl IOS mnn Android 1 nogaepxvBatoLlee
Lincoposow nnaTtexHbln cepBuc, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapTon;

— B uensx Pasgena 10 «[paBuna obcnyxveavus B Cucteme» - npuHagnexawiee KnveHTy anekTpoHHOe yCTPOMCTBO (MnaHweT, cmMapTdoH,
MOGUNbHBLIM TenedoH M T.n.), paboTtaiowee Ha 6a3e onepauMoHHbIX cuctem iOS unm Android, ¢ momollbio koToporo yepe3 MobunbHoe
npunoxexve PanddanseHbaHka MoxXeT ObITb OCYLLECTBNEH A0CTYN K Cucteme.

1.94. HecaHKUMOHUPOBaHHLIW Mepepacxof — coBeplueHne Onepaumn no CuyeTy unm Onepauuun no KapTe Ha CymMMy, MpeBbILLAIOLLYIO
JocTynHbln GanaHc, B pesynbTaTte Yero y KnveHTa obpasyeTcs 3af0/mKeHHOCTb nepef BaHKoM, KOTOpY OH [OSDKeH moracuTb B AeHb eé
BO3HWKHOBEHMS. HecaHKLMOHMPOBaHHBIN Nepepacxoq MOXeT oBpasoBaThCsl, Hanpumep, B pesynbTate BO3HUKHOBEHUSI KYPCOBOW pasHuLbl,
npoBefeHust onepaumii 6e3 ABTopusaLmu, ynnatbl OTAESbHbIX KOMUCCHIA.

1.95. HecHuxaeMblit OCTaTOK — CYMMa [JeHEXHbIX CPEACTB, YCTaHOBIIEHHas B [len0o3UTHOM JOroBOpE, HIKE KOTOPO HEBO3MOXHO NMPOU3BECTM
YacTuyHoe nctpebosaHue [lenosnTa 6e3 pactopxeHus [eno3nTHOro orosopa.

1.96. Homep Mob6unsHoro TenedoHa ansa OaHopa3oBbIX Naponen - Homep MOGUNbLHOro TenedoHa, 3aperncTpMpPoBaHHkLIN B baHke aAns uenu
nony4venns OQHopa3oBLIX NapOnen.

1.97. Hocumoe yctponcTtBO — npuHagnexalwee [epxarteno KapTbl anekTpoHHOE HOCMMOE YCTPOWCTBO (4acbl, GpacneT, Konbuo M T.M.),
paboTatoiee Ha 6ase onepaumnoHHon cuctembl iOS nnm Android n nogaepxmBatowee Lindposon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauumn ¢ LindpoBoi kapToi.

1.98. HyneBowm nnarex — ycnyra baHka no ycrtaHoBneHuto MwuHuMManbHOro nnarexa B pa3mepe, paBHom 00 pybnen 00 koneek, Ha
onpegerneHHbI bBaHkomM nepuoa BpemeHu.

1.99. OG6was cymma 3af0omKEeHHOCTU — 330JKEHHOCTb, COCTOSILLAA U3:

— 3apomxeHHocTu Ha [Jaty Beinvckm no KpegutHon kapre,

— CYMMbl OCHOBHOrO forra, Bo3Hukwero nocne OT4eTHOro nepuoaa,

—  CYMMbl HQ4YMCIEHHbIX 3a MONb30BaHNE KPeAUTHbIMY CpeacTBaMm NPOLEHTOB (€CNN MPUMEHMMO),

— HeycToWKa 3a HEWUCMOSHEHNE NN HEHaANexallee UCnornHeHne 0693aTensCTB No BO3BPaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO);
— AnbTepHaTMBHas 3a40/MKEHHOCTb (€CNN MPUMEHMMO).

1.100. OgHopa3oBbIM Kopa noaTrBepXxaeHust (OAQHOpPas3oBbIM KOA) — YHWKanbHas MnocrnefoBaTenbHOCTb CUMMBOSOB (OOQHOPAa30BbIA  KOA),
Hanpaensiemas baHkom KnveHTty B Buae SMS —coobLueHns Ha KoHTaKTHbI Homep MobunbHoro TenedoHa. OgHopas3oBhkIn KoA SABNAeTcs YacTbio Knoya
NPOCTON 3NEKTPOHHOM NOAMUCU B CIy4asiX, ykadaHHbIX B M. 1.67.2 O6wux Ycnosui.

1.101. OpHopa30BbI NApPOb — YHMKaNbHas NocneaoBaTenbHOCTbL CUMBOSIOB (KOf NMOATBEPXAEHUS), SBMSIOLLASICS NPOCTON 3NEKTPOHHOW NOAMMCHI0
B cooTBeTCcTBUM C PepeparnbHbiM 3akoHOM OT 06.04.2011 Ne 63-d3 «O6 3MneKTpOHHOM MOAMUCKY, 33 UCKIHOYEHWEM CIyYaeB, YKasaHHbIX HUXKE,
HanpaBnsiemas baHkoM MM MHbIM NMUOM (B criyyasix, npegycMoTpeHHbIx Obwwwmmmn Yenosusamn) B Buae SMS-coobuieHns Ha Homep mMobunbHoro
TenedpoHa ans OgHopas3oBbix Naponewn, un B Buae Push-ysegomnennsa Ha MobunbHoe ycTponcTBo KnueHnTa, 3apervctpupoBaHHoe B baHke ons uenen
nonyyexuss Krnmentom OpHopasoBoro napons.. OgHOpasoBbii Maponb MO3BOMSIET OAHO3HAYHO MAEHTMUUMPOBaATL NULO, noanucasllee
OnNEeKTPOHHbIV AOKYMEHT, NoATBepXAaeT haKT ero popmMmnpoBaHns onpeaeneHHbIM NIMLOM 1 UCMoNb3yeTcst B cOOTBETCTBUM ¢ OBLLMMM YCroBraMm
1 UHBbIMU JOrOBOPaMMU.

OpHopasoBbI Naposb ABNSETCS YacTbio Knoya npocTol aneKTpOHHOW NOANUCK B CryYasx, ykasaHHblx B N.1.67 1 n.1.68 O6Lwmx Ycnosuii.

1.102. OnepauMOHHbIN AeHb - OnpeaeneHHbIi baHkoM nepuoa BpeMeHu, B TeHEHME KOTOPOro coBepluarTca 6aHKOBCKMe onepauun u gpyrve
caenku (onepawuvoHHOe BpeMmsi) KaneHgapHow AaTon cooTBeTcTBylowwero OnepaunoHHoro aHs. [aTtol npuema K UCMONHeHuo PacnopsikeHus,
npegbsaBneHHoro B baHk nocrne onepauMoHHOro BpeMeHu, aensaeTca criegyowmn OnepaunoHHbin AeHb. MNpogomkutensHocTb OnepaumoHHOro
[OHs1 ycTaHaBnmBaeTcs baHkom B 3aBMCMMOCTM OT TuMa onepauuu, kaHana noctynneHunst B baHk cooTBeTcTBytoWEero PacnopskeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxeHus lMogpasgenernus BaHka, B koTopoM y KnveHTta oTkpbliT CuyeT. BaHk goBoauT o cBefeHus KnneHtoB
MHGOpPMaLMIO O MPOAOIHKMTENbHOCTM OnepaunoHHOro AHSA ANs Lenen NcnonHeHust PacnopsikeHun, a Takke KOHBEPCUOHHbIX onepauuii Ha Cante
BaHka u B lNogpasgeneHusx baHka. O6 M3aMeHeHusXx npopomkuTensHocTM OnepaumoHHoro AHA baHk nHdopmupyeT KnueHToB ntoObiM 13
cnocoboB, YCTaHOBMNEHHbIX M. 2.14 O6Lwmnx Ycnosui.

1.103. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepaumsa, cooTBETCTBYIOLLAS NPM3HaKaM OCYLLIECTBIEHMS NEpeBOAa OEeHEXHbIX CpeacTB
co Cueta (Onepaumsa no Cuyety, Onepaums no Kapte, NepeBoa mexay ©6aHkoBckumu kapTamu) 6e3 cornacua Knuenta (MpusHakam OBCK),
BbIsSIBNIEHHas BaHKOM camMOCTOsTENbHO UNK No 3asiBnexHuio KnueHTa.

1.104. Onepauus no BaHkoBckon kapte / Onepauuns no KpeautHon kapte / Onepauusa no Kapre — niobas onepauusi no UCnonb3oBaHUo
KapTbl unn Homepa KapTbl Ans onnaTthl, 3akasa unM pe3epBUMpOBaHMS TOBApOB W YCMYr, A4S MONyYeHUsT HanU4HbIX AEHEXHbIX CPeacTB, Ans
MepeBogoB mexay GaHkoBckumn Kaptamu.

1.105. Onepauus no Cuety — nobasi onepaumsa no CyeTy, B TOM YMCrE CNUCAHNE CYMM KOMWUCCUIA U WITpachoB B COOTBETCTBUM C Tapugamu
BaHka.

1.106. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTta, BbinyweHHas k CyeTy Ha ums KnveHTta
(Bnapenbua Cueta).

1.107. OcHoBaHue pans oTkpenneHus 3apnnaTtHoro KnueHTta ot 3apnnaTHoro npoekTa — HacTynneHune noboro HwkecneayLwero cobbITus:
1) npekpaweHue gencteus Cornawenusa mexay baHkom n Komnanuen, nnm

2) OTCyTCTBME NEepeYUCneHnn OeHEeXHbIX CPEeACTB, NpeaycMoTpeHHblx CornaweHvem ¢ KomnaHuen, Ha CyeT 3apnnaTtHoro KnueHTa B TeyeHne
4 (YeTblpex) u bonee mecsiLEeB;

3) oTcyTCTBME NEepBUYHOIO Nepeuncrnernst Komnanven geHexHbix cpeacTs Ha CyeT 3apnnatHoro KnueHta/HenonyyeHve ot KomnaHum peectpa
nony4vartenen B TedyeHune 60 kaneHaapHbIX AHEN ¢ AaTbl NoAnMcaHust AHKeTbl 3apnnaTHeiM KnmeHTom;
4) nonyyeHve BaHkom yBegoMmIieHust OT KoMnaHum o npekpaLLeHnm nepedncrieHns JeHexHbIX cpeacts 3apnnatHoMy KnueHTy.

11


https://www.apple.com/itunes/
https://play.google.com/

1.108. Otknto4eHue MNakeTa ycnyr — npy COBMECTHOM yNOMUHaHUK OTKNoYeHue MNakeTa ycnyr unun pactopxernve Cornawenus o MNakete ycnyr.
1.109. OT4yeTHbIN Nnepuoa:
— nepvog BpemeHu ¢ aatbl cnucanusa no Cyety nepson Onepauwnm no KpegutHon kapte no faty Beinnckn no KpeantHow kapTe BKNIOYUTENBHO.

— Nepuoa BpeMeHu co AHs, creaytolero 3a [laton Beinucky no KpeauTHoM kapTe npeablayllero kaneHaapHoro Mecsua no faty Beinucku no
KpeauTHOI KapTe TeKyLLIero KaneHaapHoro Mecsila BKMoYMTENbHO.

1.110. NakeT nokymeHTOoB Ha Kpeaut — AHkeTa, cornacue KnneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX, cornacue KnneHta Ha nonyyeHve ero
KpeauTHoro otyeta n3 bKWN, NHamemayanbHble ycrnoBus B Buae OneKTPOHHbLIX AOKYMEHTOB, NoanncbiBaeMbix KNMEHTOM B 3neKTPOHHOM hopme B
Cucteme npu 3aknoveHun KpegutHoro JoroBopa B nopsiake, npegycMoTpeHHoMm n. 1.81 O6wmx Ycnosui.

1.111. NakeT 3NEKTPOHHbIX AOKYMEHTOB — ONeKTPOHHbIV(-ble) AOKYyMeHT(bl), nepedaHHblvi(-ble) Yyepe3 Cuctemy BMecTe C 3asiBIieHMEM,
coepxalumm Xaw-kog(bl) AaHHOro (-biX) NEKTPOHHOro(biX) AOKYMeHTa(oB).

1.112. NakeT ycnyr - kKoMnnekc 6aHKOBCKVX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no MNakeTam ycnyr, npegocTtasnstotcs KnmeHty
B COOTBETCTBUM C Pazgenom 14 O6wmx YcnosuiA, npy 4o6poBoribHOM Belibope KnueHTom BapuaHTa nony4eHns 6aHKoBCKUX NPOAYKTOB M YCIyr B COCTaBe
MakeTa ycnyr.

1.113. NaptHep BaHka - wcnonHutenb ycnyrn «CepBUC SNEKTPOHHOW perncTpauum caenkuy». Bbinyck ycuneHHown kBanmduuupoBaHHOMN
3MeKTpPoHHON nognucn ansa KnuenTa(-oB) ocyuwlectenseT ygoctosepsiowmin LeHtp: OO0 «CM» (MHH 7719795020, OI'PH 1117746908597,
cBuaeTenbcTBO 06 akkpeauTaumm ygoctoBepstowero ueHtpa Ne 884 ot 25 masa 2018r., https://sign.me) nnm OO0 «AnTu MoHutopuHr» (MHH
2311187588, OI'PH 1152311003305, cBuaetenbcTBo 00 akkpeauTaumu yaocTtoBepsiowero ueHtpa Ne 695 ot 21 pekabps 2016r., https://e-
signature.pro/documents/ ). CepBuC Mo 3neKkTpoHHOW perncTpaunn caenku npepgoctasnsetr OO0 «[Mpaktuka Ycnexa» (MHH 7706446431, OI'PH
1177746138734, https://smartdeal.pro/contacts).

1.114. Nepepacxon KpeauTHoro numuta — cymma npeBblLLeHNs ycTaHoBNeHHoro KpeamTHoro numunTa.
1.115. NepeBoAbl Mexay 6aHKOBCKMMU KapTaMu - NepeBobl 6e3HanMYHbIX 4EHEXHbIX CPEACTB:

— wMexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHTa, a Takke ¢ KapTel ogHoro KnuneHta Ha KapTy, BbinyLLUeHHYIO Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takve nepesogpbl ocywlecTBnsAoTcsa no Kaptam yepes 6aHkomaTbl
BaHka, ocHaLLeHHble TEXHNYECKOW BO3MOXHOCTbIO OCyLLeCTBeHNss MomeHTanbHbIx NnepeBoaoB Mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKYH KapTy, BbIMyLLEHHY KnneHTy nnm nHomy nvuy OpYro pOCCUCKOW KPeOMTHOW OpraHusaumen B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (goanee — lMepeBoAbl Ha KapTbl APYrux 6aHkKoB). Takue nepeBodbl
ocylecTsnsoTca no Kaptam vepes 6aHkomatbl baHka, ocHalleHHble TEXHNYECKOW BO3MOXHOCTbLIO OCyLLecTBrneHus MepeBoaa Ha kapTbl ApPYrux
6aHKoB, Yyepe3 Cucremy.

1.116. Npu3Hakm OBCK — npusHaku ocywlecTBneHus nepeeBoga AeHexHblx cpeacts co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBog mexay 6aHKOBCKMMU kapTamun) 6e3 cornacusa KnueHTa, yctaHoBneHHble baHkom Poccum 1 pasmelLéHHble Ha ero ouumansHOM canTe B

cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.117. NUK (MepcoHanbHbin UpeHTUhUKaumMoHHbIM Koa) — yHukanbHbI koA, npucBamBaembli baHkom KnueHTy u mncnonb3yembii ansi
naeHTudmkauum Knuenta B Cucteme PanddanseHn TenemHdo. MUK coctout us 6-tm umndp.

1.118. NMUH-kon (MepcoHanbHbIn UpeHTUdMKaunMOHHbIN Homep) — koa, mpucBavBaeMbii Kapte u mcnonb3dyembld Ans naeHtudmkaumm
Oepxatensa Kaptbl. MNH-kog MOXeT ObITh:

- BblaaH [epxatento KapTel Ha MaTepuansHOM HocUTene B 3aneyaTaHHOM KoHBepTe B [MoapasgeneHun goctasku KapTbl nubo nepepaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baHka npu goctaske emy Kaptbi'?

— co3gaH [depxaTenem KapTtbl camocTosTensHo Ha Carite baHka (B 3ToMm crnydae 3asieneHne Ha cosfanue NiH-kopa noanvceiBaetcs Knrovom
NPOCTON 3NEeKTPOHHON noanucu B cootTBeTcTBum ¢ n.1.67.2 Obwux Ycnosun), B Cucteme PaniddpanseH TenenHdo (no otaenbHbIM TUNam
Kapt), B Cucteme PanddanseH-OnnanH, B MobunbHom npunoxeHun PanddanseHbaHka, a Tawke ana KapT Ha maTtepuanbHoOm
Hocutene Jepes NMNH-nag baHka, yctaHoBNeHHbIN B [NoapasaeneHnn baHka.

Jllobon npouecc cosganus MNMUH-kopa rapaHtupyet, y4Tto MNMWH-kog mMoxeT ObiTb M3BecTeH Tonbko [epxartento Kaptbl. baHk npegoctaensaet
Oepxatenam Kaptbl npaBo cmeHbl NH-koaa B 6aHkomaTax baHka, obnagarowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme Pandhdpansen-
OHnnanH, B MobunsHom npunoxenunn PariddanseHbaHka n nocpeactsom MNMNH-nagoB, yctaHoBneHHbIx B MNoapasaeneHusix bavka. MNpu cosgaHum
/ cmeHe NMWH-koaa Oepxatene KapTbl He MeeT npaBa ucnonb3oBatb [NWH-koabl, cocToswwme 13 YeTbipex oguHakoBbIx LmMdp, Hanpumep, «0000»,
«1111», a Takke u3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Vcnonb3oBaHne Kaptbl u npuceoeHHoro en MNWH-koga npusHaeTcs
aHanorom cobcTBeHHOpPYYHON nognucy depxatensa Kaptol u KnueHTa.

1.119. NUH-nag - TexHn4eckoe ycTponcTBo baHka, npeaHa3HayYeHHoe As CaMOoCToATeNbLHON reHepauun [depxatenem KapTel Ha maTtepransHOM
Hocutene MNUH-kopa.

1.120. NnatexHasa Cucrema — nobas 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.121. NMnaTeXxHbIW nepuoa — nNepuof Ana noraweHnss MuHumanbHoro nnatexa. natexHbln nepuog coctaenseT 21 kaneHgapHbIii OeHb,
HaunHasa co gHs, cneaytowero 3a aton Beinuckn no KpeamTtHon kapTe. bank nHdopmupyet 3aemiiuka o nocnegHem aHe MNnatexHoro nepyoga
Nno 3MeKTPOHHOW noudte u/ unu nocpeactsoMm Cucrtembl. B crnyyae ecnv nocnegHwit geHb NnaTtexHoOro nepuopa sBMSIETCA BbIXOOHLIM UK
Hepaboymm AHEM, TO NnaTex AoSMKeH ObiTb OCYLLECTBINEH He No3aAHee Gnvkanero cnegytowero 3a HuMm Pabodero gHs. VicknoueHune coctaensatoT
cny4vam, Korga ans ocywlectBneHus pacyetoB no KpeauTHol kapTte natexHon CMCTEMON yCTaHaBNMBAETCs AaTa, He sienswowasca Padoumm
aHem. B aTux cnyyasix no ycrnosusiM ob6s3aTenbCcTBa OHO AOMKHO ObITb MCMOSMHEHO B YKa3aHHbIA CPOK U NNaTeX AOSMKEH OblTb OCYLLIECTBIEH HE
no3gHee ycTaHoBMeHHOM MnaTexHon cuctemon gathbl AA OCyLLeCcTBNeHns pacdeToB no KpeantHon kapre.

1.122. NopepxxaHHOe aBTOTPaHCMOPTHOE CPeACTBO — aBTOTPAHCMOPTHOE CPEACTBO, sBnstoweecs lNpegmetom 3anora, CTosBLUEE HA MOMEHT
3aknoveHus KpegutHoro [oroBopa Ha pervcTpauuoHHOM yyeTe B [OCydapCTBEHHOM MWHcMekuuyn 6e3onacHOCTM OOPOXHOro ABMKEHWUS
MwuHucTepcTtBa BHyTpeHHMX Aen Poccuiickon Pepepauun (nanee — FMBAO MBO P®). Npu stom MogepxaHHbIMU aBTOTPAHCMNOPTHBLIMMW
cpeacTBaMu He SIBMAIOTCA aBTOTPAHCMOPTHbIE CpeAcTBa, 3apernctpupoBaHHble B TMBOO MBO P® Ha Mpopasua, ¢ npoberom Ha MOMEHT
3akntoyeHuns KpegutHoro [lorosopa meHee 7000 km.

1.123. NoapaspeneHne baHka — 060coGneHHOE MNM BHYTPEHHEE CTPYKTYpHOe nopapasfeneHve bavka (dwnuvan, JononHWUTENbHbIA oduc,

KpeanUTHO-KaccoBbI 0uC, onepaumMoHHbIn oduc, onepaumMoHHas Kacca BHE KacCOBOrO y3rna U T.4.), B KOTOPbIX OCYLLEeCTBRsieTcs obcnyxmBaHve
KnneHTtos.

1.124. MoppasaeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexune baHka, B koTOpoe fofmkHa ObiTh AocTaBneHa Kapta, ykasaHHoe KnveHTom/3aemiwmkom B 3asiBneHnMn Ha Bbinyck KpeanTtHon
KapTbl/MHamBmayanbHbix ycroBusax/ [loroBope/3asBneHunM Ha nepeBbinyck KapTbl, a Takke npu obpaweHun KnueHta/3aemwumka B
MHdopMaLUMOHHBIN LIeHTp € 3anpocom o nepeBbinycke KapTel B cootTBeTcTBMM € M1.12.1.18 1 12.1.27 O6wmx Ycnosuii. MNMogpasgeneHve JocTaBku

2 [octaBka KnueHTty saBnsieTcs ycrnyron orpaHM4eHHOro AoCcTyna u 0 BO3MOXHOCTU ee NpefoCcTaBrneHns HeobxoamMmo yTouHATL B [NoapasgeneHnsx baxka.
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Kaptbl MoxeT 6biTb M3MeHeHo npu obpaleHun KnueHta/3aemwmka B [NogpasgeneHne BaHka ¢ COOTBETCTBYHOLWMM 3asiBMIEHWEM WNU B
MHdopmMaunoHHbIn LeHTp baHka ¢ COOTBETCTBYIOLLMM 3anpoCcoM;

6) npumeHnmo ans JononHuTenbHbix KpeanTHbix kKapT n baHkoBckmx kapT: MNMogpasaeneHne baxka, B koTopoe gomxkHa ObiTb gocTaBneHa KapTa
npv aBToMaTU4eCKOM nepesbinycke KapTbl no nHuunatmee baHka, ykaszaHHoe KnneHTom/3aeMLmkom:

— npu nepBoHayanbHOM Bbinycke KapTel (B cnyyae ecnu KapTa nepeBbinyckaeTcs Bnepeble);

— npuv nocnegHem nepesbinycke KapTel no nHuumnatmee KnneHta/3aemiumka;

— npu nocnegHem obpalleHnn KnneHta B BaHk ¢ 3anpocom 06 nameHeHun MNMogpasgenexus gocrtasku KapThbl.

1.125. NMonoxutenbHbIn 6anaHc no CyeTy — cobcTBeHHbIe cpeacTBa KnueHTa, Haxogswmecsa Ha CyeTte, K koTopomy BbinyweHa KpeguTtHas
KapTa, CBepX ycTaHoBreHHoro KpegutHoro numuTa.

1.126. Monyu4aTenb - nony4yaterlb AEHEeXHbIX CpeAcTB Mo AKKpeaWUTMBY, ykasaHHbi KnveHTom B 3asiBneHun Ha AkkpeauTve. B kauecTse
MonyyaTens MoXeT GbITb yka3aHo:

- NWuo, SBNAoLLEecs NPOAABLIOM HEeABMXMMOMO MMYLLECTBA UMM €ro YNONIHOMOYEHHbLIM MPeACTaBUTENEM — eClU HEABUXUMOE MMYLLECTBO
npuobpeTaetca 3a cyeT cobCTBEHHBLIX cpeacTs KnuneHTa;

- Lo, okasbiBawLlee KJ'IVIeHTy ycnyru no an06peTeano KnueHTom HeaBmxmnmoro nmyulecrtea, unm ero yI'IOJ'IHOMO‘-IeHHbIVI npeacrasutenb —
€CI YKa3aHHble yCnyru onna4vynBaroTca 3a cHeT COOCTBEHHbIX cpeacts KnueHta;

- nnuo, aenawuleecda npoaaBLlOM HEOABMXMMOro mmyllectsa Unn ero ynosiIHOMOYeHHbIM npencraButTenem, unun noboe nHoe nMuUo — ecnu
HeaBMXMMOoe NMYLLLeCTBO npwo6peTaeT0ﬂ 3a CYET KpeanTHbIX CPeACTB, NpeaocTaBneHHbIX baHkoMm.

1.127. NopyuuTtenb - husmyeckoe nNuLO, 3aknouuBllee ¢ BaHkom [oroBop nopyvutenscTBa B oGecneyveHve Hafnexallero WCronHeHus
BaemwimkoM cBoux obasatenscTs no KpeantHoMy [JoroBopy, a Takke B ob6ecreyeHne UCronHeHns TpebGoBaHms 0 Bo3BpaTe Mnosy4YeHHbIX oT baHka
[OEHEeXHbIX CPeACcTB Mpu HedencTeuTenbHocTn KpeauTHoro [oroBopa, U O BO3BpaTe HEOCHOBaTENbHOrO OGOralleHWsl B crlyyae Mpu3HaHus
KpeguTHoro [JoroBopa He3aKmto4YeHHbIM.

1.128. NocTosHHOe nopy4eHue (AsTonnatex) — ycnyra baHka no ucnonHeHwio PacnopsixkeHns KnueHTa Ha nepuopmnyeckoe nepedvcneHve
AeHexHblx cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBEpcum), a Takke cooTBeTCTBylolee PacnopspkeHne KnueHTa no ycTaHOBREHHOW
BaHkom dpopme. lMocTosiHHOE nopy4veHne MOXeT cofepxaTb YCroBMe O ero e4MHOPa3oBOM WCMOSIHEHWMU MPU HaCTYMMEHUN YCTaHOBIEHHbIX
MocTosiHHBIM MopyyeHnemM ycnosuid. baHk ncnomnHseT MoCTosHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBUAMM, onpeneneHHbiMu KnveHtom, ¢
yao6Hon KnueHTy nepnoanmyHocTbio, B (OUKCUPOBAHHOM CyMME UMK B NMPOLIEHTHOM OTHOLLEHWUM K [JocTynHOMY 6anaHcy unm K CyMme nocTynmBLLNX
Ha CueT AeHexXHbIX CpeacTs.

1.129. NoTpebuTtenbCcKun KpeauT

- B uensx Paspgena 8 «[Mopsinok npegocTaBneHns v noraweHus oTpebutenbckux KpeautoB» — 6e33anoroBbiil LENeBon WM HeueneBomn
KpeauT, NpefocTaBnseMbli pM3nyecknm nuuam ans yaoBneTBopeHns Nx NoTpedbutensckux Hyxa.

- B uensax Pasgena 9 «[lopsgok noraweHus KpeauTos Ha npuobpeTeHne TpaHCMOPTHOrO cpeacTBa» - LeneBov KpeauT, NpeaocTaBneHHbIN
dusnyeckum nuuam, obecneyeHHbln 3anorom.

1.130. Npaeuna no Kaptam - MNpasuna ncnons3osaHus kapT AO «PaiddanzeHbaHk» 2.

1.131. NpeameT 3anora — TpaHCNOPTHOE CPEACTBO UM MHOE MMYLLLECTBO 3anoroaartens, npeaocTaBneHHoe UM B 3anor ¢ uenbio obecnevyeHns
ncrnonHeHns obssatenbcte 3aemwmka no KpegutHomy [loroBopy, a Takke C Lenbio obecrnieveHusi UCrornHeHust TpeboBaHus O BO3BpaTe
nomny4eHHbIX OT baHka OeHexHbIX cpeacTB npu HegencTeutenoHocTn KpeanTtHoro [loroBopa, M O BO3BpaTe HEOCHOBATENbHOro oboralleHusl B
cnyyae npusHaHusa KpegutHoro [JoroBopa He3aknioveHHbIM (nonoxeHnus Oowux Ycnosui, 3aasnexusa Ha Kpeaut, MHouBmayanbHbIX YCNOBUIA 1
3asasneHns-odepTsl, kacaowmecs MNMpeamera 3anora, pacnpocTpaHATCA Ha MHOe UMyLLLecTBO 3anorogaTens, nepegasaemoe B 3anor bawky, B
NPUMEHUMON YacTh).

1.132. NpoBangep LUudpoBoro nnarexHoro cepBuca — topuauyeckoe nuuo, npegoctaensiowee Lindposon nnaTexHbii cepsBuc wu
n3rotaenueatoee MobunbHble ycTponcTea/Hocumble yCTporcTBa ¢ nogaepkkorn LindpoBoro nnatexxHoro cepsuca.

1.133. Mporpamma NosNLHOCTU - KOMMIEKC MEePONpUATUIA A1 B3aMMOBBLIFOAHOMO COTPYAHUYECTBa Mexay KnueHtamu, umetowmmm KapTel, v
BaHkoM. YuyacTue B lNporpaMmme nosinbHOCTU npedocTaenseT KnueHTy BO3MOXHOCTb MomnyyaTb pasnuyHble Npusmnernn ot baHka u/unm TpeTtbmx
nmy,

1.134. NpoaaBey — OPUANYECKOE NMLUO UNW MHOMBUAYanbHbIN NpeanpuHUMAaTenb, ykasaHHble B 3asBneHun Ha Kpegut/MHaomBuayanbHbIX
ycrnosusix B kadecTBe lNpogasua, y koTopbix 3anorogartens npuobpeTtaeT MNpeameT 3anora Ha YCroBUSIX YaCTUYHOM MW NOSHOW onnathl ero 3a
cuet KpeguTa.

1.135. MNMpoueHTHbIA nepuop - BpeMEHHOW nepuog (MHTepBan), 3a KOTOpbIA YMNavyMBalTCA HAYMCMEHHbIE MPOLEHTbI 3a MOMb30BaHWE
KpeauTtom4. lpeactasnsiet coboi nepuod BpemMeHW C OaTbl, Credylollen 3a naton npedbiayliero ExemecauyHoro nnatexa, no [aty
ocyLLecTBneHus1 ExxeMecsyHOro nnatexa B TEKyLUEeM MecsLe BKIYMTENBHO, 3a uUckntodeHnem Mepsoro MpoueHTHoro nepuoga v MocnegHero
MpoueHTHOro nepuoga.

1.136. NepBbi MpoueHTHbIN nepuoa — NepUoL BpPeEMEHM CO AHs, crnegywowero 3a [aTton npepoctaeneHus Kpeauta, no nepsyto [Haty
ocylLLecTBneHus1 ExxeMecsyHOro nnaTexa BKHYUTENbHO, cumTas ¢ [atel npegocTtaeneHuns Kpegura.

1.137. NocnegHuit [MpoueHTHbIM nepuod — nepuod BpemeHu c [aTtbl ocyllecTBneHus ExemecsayHoro nnartexa, HenocpeacTBEHHO
npeglectytoLlen HacTynnernuto Cpoka Kpeanta/Cpoka Bo3spata Kpeguta, Ao okoHyaHusi Cpoka Kpeauta/Cpoka BosBpata KpeguTta.

1.138. Pabouui oeHb:

- 4ns uenen norawenus Kpeauta, ynnatel ExkemecsiuHbix nnaTtexen — 370 OnepaumnoHHbIv AeHb C NOHeAENbHMKA No Cy660Ty BKMIOYUTENBHO,

- 4ns uenen npuoctaHoBneHus mcronHeHus OBCK ¥ nNpuMOCTaHOBMEHMS 3avMCrieHuss AeHEeXHbIX cpeacTB Ha CueT npu nonyyYeHuu
YBEAOMMNEHNs1 0 NPUOCTAHOBIIEHUN — 3TO AieHb C NOHeAeNbHMKaA MO NATHULY BKIOYUTENBHO,

- Ans uenen ncnonHeHus 3aseneHns-obs3artenscTBa — 3T0 AeHb C NOHeAEeNbHMKA MO NATHULY BKNYMUTENbLHO. [Npy Hannumm y MNogpasgenexus
BaHka TexHU4YecKon BO3MOXHOCTY 3asiBneHne-06583aTenbCTBO MOXET ObiTb UCMOSHEHO B Cy660TY,

- 4ns uenen npekpalleHns obcnyxuBaHus Nno baHKOBCKOM KapTe B criedytollem rogy no nHuumaTmee KnneHta — 310 A€Hb € NOHeAenbHMKa no
cy6060Ty BKMNOYNTENBHO,

- Onsa uenen OCyLeCTBEHUS PacxXxo4HO-KAacCOBLIX OMepauui, a Takke npefocTaBrieHus KneHTy MHbIX yCryr, Noanexalwimx KOHTPOS u
COrnacoBaHuio co CTOPOHbl BaHka (B TOM yucne B Uensix ucrnomnHenns n. 2.15 O6wmx YcrnoBumin) - 370 A€Hb C NOHEAENbHUKA MO NATHULY
BKIMOYUTESNBHO,

- ONs UHbIX Lenen — 3To AeHb, koraa MNoapasgeneHne baHka ocywectenseT obcnyxmBaHme KnveHTOB B COOTBETCTBUM CO CBOUM rpachukom
paboThbl,

13 [laHHbI OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon Hosyw pepakuumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeanUTHLIX KapT».
14 A Takke NpoLeHTsI 3a npeabiayLume MNpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.
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KpOME YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHLIX W MPA3fAHWYHbIX AHEN, a Takke BbIXOAHbIX [AHEN, NepeHeceHHblx Ha pabouve OHM
pewexuvem lMpasuTtensctBa Poccunckon ®enepaumm.

HacTtoswmm CTOpoHbl NMOATBEPXOAT, YTO No 0OOKAHOMY COrnacuio MPULLAW K COrMAalleHUo O BO3MOXHOCTM M3MeHeHus BaHkom moHsATus
pabouero gHs, ykazaHHoro Bbiwe. O6 n3meHeHun noHATMSA paboyero aHA baHk nHgopmmpyeT KnneHtos nobbiM 13 cnocoboB, YCTaHOBMEHHbIX .
2.14 O6wmx Ycrnosuii. Mpn 9TOM Takoe M3MeHeHUe He TpebyeT 3aknioyeHUsi CTOPOHaMMU Kakux-nmbo cornaiwleHun o6 uameHeHun [dorosopa,
KpenutHoro [loroBopa, [loroBopa 3anora u [loroBopa nopy4uTenscTaea.

1.139. PacwwupeHHas Bbinucka no KpeguTHoW KapTe - 3TO JOKYMEHT, coAepKalliui AOMONHUTENbHbIE pasbsCHEHUS CO CTOpOHbI BaHka/
copepxalmii getanbHoe onucaHue Onepauuin no CyeTy, K KOTOpOMy BbinylleHa KpeauTHas kapTa, Nopsigka HauucrieHUsi MpoLeHTOB,
hopmurpoBaHus MUHMMansLHOro nNnaTexka, ANbTEPHATUBHONO NiaTexa (ecrnm NPYMEHUMO) U CXEMbI MOralleHNsi 3a40/MKEHHOCTY.

1.140. PacnopsixeHue — pacnopsikeHme KnmeHTta unm ynonHoMmodeHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AeHeXHbIX CpeacTs
(Ha cnucaHne geHexHbIX cpeacTB co CyeTa u NX NepevncrnieHne Ha cyeT nonyyarens cpeacTs), opopMneHHoe ¢ cobnioaeHem NpeaycMoTPEHHON
dopMbl U HEOOXOOMMBIX M AOCTATOYHbIX ANS WCMOMHEHUS PEKBU3UTOB Ha OyMaXHOM HOCWUTENe WNM B YCTaAHOBMEHHbIX Cryyasx B Buae
OneKTPOHHOro [AoOKyMeHTa (3nekTpoHHoro Pacnopsikenus)), npuHatoe bBbankom. B onpegeneHHbix O6wWmMMM  YcnoBusiMM criydasx nog
PacnopsixeHnem noHMMaeTcs Takke JOKYMEHT, COCTaBrneHHbI BaHkoM OT CBOEro umMeHwu.

1.141. Pe6GEHOK — HECOBEpLLEHHONETHeEe NNLo:

- B BO3pacte OoT 6 go 18 net, 3aKOHHbLIM NpeAcTaBuUTENEM KOTOporo sBnsetca KnueHT, K cyeTy KOToporo BbinyweHa [dononHuTtensHas
BaHkoBckasi kapTa Ha nms PebéHka;

- B Bo3pacTe oT 14 go 18 nert, k cyeTy KoTOpOro BbinyweHa OcHoBHast baHkoBckas kapTa;

- B Bo3pacTe oT 16 Ao 18 neT, 3akoHHLIM MNpeacTaBuMTeENeM KOToporo sensetca KnueHT, K cyeTy KOToporo BbinylwieHa [lononHuTtensHas
KpeauTtHas kapTta Ha umsa PebéHkal®.

1.142. Cawnt BaHka — oduumanbHbIi canT baHka B ceTn MHTepHeT (www.raiffeisen.ru).
1.143. Cuctema 6bICTpbIX NnaTexen — nnaTexHas cuctema banka Poccumn «Cructema BbICTpbIX NNaTexen».

1.144. Cuctema PandcpanseH TenenHdo — guctaHUMoOHHasA cuctema baHka, yepes KoTopyto KnMeHT MOXeT nonydnTb psag ycnyr no tenedoHy
B cooTBeTCTBUM C Pasgenom 13 O6wux Ycnosui.

1.145. Cucrtema Pandphbansen-OnnanH (Raiffeisen-Online), Cuctema — cuctema obpaboTtku n nepegadm ONEKTPOHHbBIX AOKYMEHTOB W/Unun
OPYrMX 3NeKTPOHHbIX AaHHbIX, BKMOYas MporpaMMHo-annapaTtHble CpeacTBa M OpraHu3aunoHHbIE MEPOMPUATUS, MPOBOAUMBbIE C LIENbH
npenoctasneHus Knuenty, [loBepeHHoMy nuLy, PeBeHky'® 6aHKOBCKMX 1 MHBIX YCRYr, a Takke AOBEAEHUA MHON MHGOopMaLIUU.

Ecnu KnueHT Takke obcnyxnsaetcs B baHke kak nHAMBUAyanbHbI NpeanpuHuMmaTens, To Npy NoakmnoYeHun goctyna B Cuctemy Paiiddariaen-
OHnanH KnneHT nonyyaet MHOOPMaLMOHHbLIN AOCTYN K CBOMM cHeTaM UHAUBUAYanbHOro npeanpuHuMaTens.

1.146. CepBMuC ObICTPbIX NnaTtexend — MepeBOAbl, OCYLLECTBMsieMble B pamkax CUCTeMbl BbICTPbLIX NAaTeXen C MCMNoNb30BaHWEM cepBuca
GbICTPbIX NNaTexen, a Takke npegoctasnsemas baHkom KnueHTy ycnyra, nossonsioLas:

- OCYLLECTBNATL NepeBoabl AEHEXHbIX CPEACTB B PEXUME peasibHoro BpeMeHu co CyeTa Ha cyeT nonyyatens - oM3nyeckoro nuua/topuanyeckoro
nvua/ HaMBMayansHoro NpeanpuUHUMAaTens, OTKPbITbIA B MHOW KpeaAMTHOW opraH13aumuy;

- nony4yaTb NnepeBobl AEHEXHbIX CPeACTB B peXnme peallbHOro BpeMeHn Ha Cuer.

1.147. CepBuc nepeBoAoB — ycnyra, npegoctaensemas baHkom KnneHty B Cucteme 1 Nno3BonsioLLasi ocyLLeCcTBUTb NepeBO OEHEXKHbIX CPEACTB
C nnaTexHou (6aHKOBCKOW) KapTbl, BbIMYLLUEHHOW MHOW KpeaUTHOW opraHu3auunen, Ha KapTy, BbinyLLeHHY Ha nMsa KnveHTa.

1.148. CepBUC 3MEKTPOHHOW perucTpauuMm cpaenkm — CepBuc B pexume online, Bknovawwmin B cebss odopmneHve ycuneHHomn
KBanuuLMpoBaHHOM aneKkTpoHHon nognuck ansa Knuenta(-oB), oopmmpoBaHue, nognucanve n nepegady B baHk 3aseneHus Ha AkkpeanTtus, a
Takke dopmuMpoBaHME W HanpaBneHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAe Ha roCyAapCTBEHHYH permcTpaumio nepexoga npasa
cobCTBEHHOCTM / JoroBopa [OOMeBOro yydacTusi (YCTynku) U MnoTekn / goroBopa 3anora npasB TpeboBaHUs / UNOTEKU B CUCTEMY SIEKTPOHHOMO
[OKyMeHTO060pOTa COOTBETCTBYHOLLIETO TEPPUTOPMAIbHOIO opraHa YnpasneHus deaeparnbHoin crnyx0bl rocyapCTBEHHOW perncTpauum, kagacTpa
n kaprtorpacdpun (Pocpeectpa) 4epe3 aBTOMaTU3MPOBAHHYIO CUCTEMY MO 3alULLEHHbIM KaHanam CBS3W, paboTallmm B COOTBETCTBMM C
MeXayHapoAHbIMY TpeboBaHNAMM K LUMGPOBaHMIO Tpaduka n B cooTBeTcTBUM C poccurickum FTOCT. CepBUC 3NEKTPOHHOW pernctpaumm caenku
npepnocraenserca MapTHepamu BaHkal’.

1.149. Cepsuc PayDay'® — nporpammMHo-annapaTtHblii Kommnekc, npuHagnexawmin OO0 «Maiin.Py» 1 obecrneumsalolyini npeaocTasneHne
KnueHty ycnyrv no:
—  pocTyny K MHdopmaummn o cymme 3apaboTHOW nmnaTbl, paccuuTaHHoW ero paboTogaTtenem Ha TekyLlyto AaTy, AeTanm3auumn 3apaboTHON
nnatbl, CyMMe AEHEXHbIX CPEeACTB, AOCTYMHON AN NONyYeHuUs;
—  Bbinnarte paboTogaTtenem AOCTYMHbIX A5 NONYyYeHNs AEHEXHbIX CpeacTB no 3anpocy KnveHTa
Ha YCrnoBWsiX MONb30BaTENbCKOro cornalleHuns, 3aknoyeHHoro mexay KnuenHtom n OO0 «Mann.Py» B nopsake, yctaHoBneHHom n. 10.1.10 O6wmx
Ycnosun.

Cepsuc PayDay npegocraensercs:

1) ecnu pabotopatens KnuenTa 3akntounn cornawenne ¢ OO0 «Main.Py» o npegoctasnenun Cepsuca PayDay cBouM pabGoTHUKaM.
KnueHT MoXeT yTO4HMTL MHOpMaLMIO O TOM, NOAKMoYeH N ero pabotoaaTtens k Cepsucy PayDay, o6paTuBLUMCE HENOCPEACTBEHHO K
paboTtoaarento;

2) KnueHTy, y koToporo B CucTeme MOAKIIHOYEHa Onuusl «nepeBodbl Mo HoMepy Tened)oHa», Npy YcroeBuu npedocTasnieHns KnveHtom
3asBneHns csoemy paboTogarento o HaMmepeHun nogkniounTs Cepsuc PayDay.

CBepaeHus o cymMe 3apaboTHOM nnaThbl, B TOM Yncie AOCTYNHOW AN NonyyYeHus, geTansax ee pacyeTta npegocraensatotca baHkom Ha ocHoBaHUM
nHdpopmaumm, npegoctasneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb NpefoCTaBneHHON nHdopMauun, a Takke
3a gencteua pabotopatens n OO0 «Mann.Py» npu ocyllecTBneHuu Beinnat B pamkax Cepsuca PayDay.

1.150. CoTpyaHuk BaHka — coTpyaHUK baHka nnm coTpyaHUK MHOM KOMNaHUW, BKINIOYEHHON B onpeaeneHHbn baHkom nepeveHs.

1.151. CornaweHue — cornalleHue o nepevyncrnieHnn geHexHblX cpeacTs 1 npenoctaBieHnn ©aHKOBCKMX KapT 3akn4yaemoe Mmexay BaHkom u
KomnaHuen nnn nnucbmo, Hanpasndaemoe Komnanuen B BaHk o HaMepeHUn OCYLLUEeCTBIATb nepedyncneHune 38p860THOI7I nnartbl, UHbIX BbINNaT B
pamMkax TpyaoBbIX OTHoLeHuN KnneHtam no oTaenbHbIM MITaTEXHbIM nopy4YeHnsam Co cHeTa, OTKPbITOro B CTOpOHHeVI erDMTHOVI opraHunsauunu.

1.152. CornaweHue o Makete ycnyr — CornatueHue o npefocTaBneHun MakeTa ycnyr, 3aknoueHHoe mexay KnueHTom u BaHkom.

15 Boinyck [JononHutenbsHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLLecTBAETCA Mo Mepe TEXHUYECKOW peanuaaumm.
16 B cooTBeTcTBUM C N.10.4 OBLMX YCrnoBUN.

7 Ycnyra npeocTaBnseTcsl C MOMEHTa TEXHUYECKOW peannsaumm.

18 Ycnyra npefocTaBnseTcsi C MOMEHTa TEXHUYECKOI peanusaumu.
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1.153. Cpok KpeguTta — nepvog BpemeHun Ans ucnonb3osaHus Kpegurta, yctaHosneHHbn B KpegntHom [loroBope (4aHHbIA MYHKT NPUMEHUM K
KpeanTtHbiM [loroBopam, 3akntodeHHbiM o 01.07.2014).

1.154. Cpok Bo3BpaTta Kpeauta

— B Uuensax Pasgena 8 «Mopsigok npegocTaBneHns u noraweHuns Morpebutenbcknx kpeamToB» — Nepuos BpeMEHU, B TedeHne kotoporo Kpeamt
pomkeH ObiTb BO3BpalleH 3aemlMKOM baHKy, ycTaHOBMeHHbIi B MHOMBUAYyanbHbIX YCMOBUSAX WNW KOHKpEeTHas pAaTa, ykasaHHas B
MHavBmnayanbHbIX YCNOBUSAX, A0 HacTynneHust kotopon KpeauT pgomkeH ObiTb BO3BpalleH 3aemMumkoM BaHky (OaHHbIA MYHKT NpUMEHUM K
KpeanTHbiM [JoroBopam, 3akntovéHHbiM ¢ 01.07.2014).

— B uenax Pasgena 9 «lopspok noralieHns KpeauTtos Ha npuobpeTeHne TpaHCNOPTHOro cpeacTsa» — Nepuo BPEMEHWU, B TEHEHUE KOTOPOro
Kpeaut gomkeH ObiTb Bo3BpalleH 3aeMLinkoMm baHky, ycTaHoBMNEeHHbIi B IHAMBUAYanNbHLIN YCROBUAX (AaHHBIA MYHKT NpyMeHUM K KpeanTHbIM
Horosopawm, 3akntoyeHHbIM ¢ 01.07.2014).

1.155. CcyaHbIA cYeT - CYeT, Ha KOTopoM baHk yunTbiBaeT 3agomkeHHOCTb No KpeautHoum kapTe, onepauuv no NpegocTaBneHuio U Bo3BpaTy
MoTpebunTenbCcknx KPeanToB.

1.156. CtpaxoBaTenb - 3aeMLyuKk unun 3anorogarterb, 3aknoyatoLme orosop cTpaxoBaHus MNMpegmerta 3anora.

1.157. Cuet — cyeT KnueHTa/3aemiumka, OTKpbITLIN B BaHke: Tekywmin cyeT (Kak ¢ ncnonb3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTM Bbinycka
KapTbl kK Hemy), B Tom uucre BaHkoBckuii cueT!®, cueT Bknaga Ao BocTpeGoBaHus, [enosuTHblil cyeT. CYeT UCronb3yeTcs AN NpoBeaeHus
HanmU4YHbIX M Ge3HanU4HbIX pacyeToB, He MpOTUBOpevallmMx AencTByloweMy 3akoHopaTensctBy Poccuiickon ®epepauunn. CyeT He MOXeT
MCMOoNb30BaTbCA AN OCYLLECTBEHNS OnepaLuii, CBA3aHHbIX C NPeanpuHMMaTensckon AesTenbHOCTb0. 1o CyeTy MOryT NpoxoauTb onepauumu,
CBSI3aHHbIE C OCYLLECTBNEHNEM NPodeCcCnoHanbLHOM AeATENbHOCTN (hU3NYECKMX NUL, HE ABNSIOWNXCS UHAMBMAYANbHLIMW NpeanpuHumaTensmm
1 NPUMEHSIIOLLMX CcreunanbHbIi HanoroBbln pexum «Hanor Ha NpodeccnoHaneHbIN OX04».

[nsi onpegeneHHbIx HUXxXe 6aHKoBCKMX ycnyr CyeT onpeaensieTcs:
— B uensx Pasgena 7 «lMopsgok npepoctaeneHust u norawexHnsa Kpegntos ans pacdeTtos no Onepaumsam no KpeauTHow kapte» — kak Cuyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRYXUT Ans yvyeta Onepauunn no KpegntHom kapte. 3aeMLUUK MMEET NpaBo OCYLLECTBNATb onepaumm
B pamkax [octynHoro 6anaHca ¢ wcnonb3oBaHnem KpegutHom kapTel u lMUH-kopa wnn Homepa KpeguTHom kapT. Pexum CuyeTta He
npegycmatpuBaeT BO3MOXHOCTb COBEpLUEHWUsI onepauun, B TOM 4ucre nepeBofa AeHeXHbIX CPeAcTB, B paMkax [OCTynHOro ocratka B MHOM
nopsigke, Kpome kak ¢ ucrnonesosaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeavTHoum KapThl.
— B uenax Pasgena 8 «[lMopsgok npegocTaBneHus v noraweHus MoTpebutensckux KpeamToB» — kak CuyeT, oTKpbITbii B BaHke B BanwoTe
Kpegwuta, Ha koTopbI BaHk 3auncnsaet cymmy Kpeguta. Co CyeTa ocyLLecTBNSETCA noralleHne OCHOBHOro gonra no Kpeauty, ynnata npoueHToB
3a nonb3oBaHve Kpeantom u nHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka u ¢ cornacus baHka Cuet MoXeT ObITb M3MEHEH Ha MHOW BaHKOBCKWMIA CYeT, OTKpbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpegutHoro [dorosopa, kacawwmecs Cuyeta, OyayT pacnpoCTpaHATbCA Ha yKa3aHHbIN cyeT. 3asBrneHne Ha n3aMeHeHve
cyeTa Ana uenen noralweHus Kpegmuta MoxeT 6biTb 0hOpPMIEHO:
o B [logpasgeneHun baHka;
¢ B VHdopmaumoHHoM LeHTpe BaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wmx Ycnoeuin ¢ o6s3atenbHbIM HanpaBrieHMeM CkaH-
Konuu 3aseneHuns o6 nsmeHeHun CyeTta Ha ykasdaHHbIi BaHkOM agpec anMeKTPOHHOW MOYThbl HE No3gHee OHS, credyoLwero 3a gHeM
obpalleHns B MIHpopmaumoHHbIv LeHTp baHka. CkaH-Konus ykasaHHOro 3asiBNeHNs SABNSeTCS SKBUBANIEHTOM 3asiBrieHus Ha 6yMaxHoMm
HocuTene, noanucaHHoro KnueHtom. BaHk He ucnonHseT 3asBrneHve o6 mameHeHum CyeTa OO0 MOMEHTA MOMYYEHWUs! CKaH-KOMuu
yKa3aHHOro 3asiBfieHus;
e B Cucreme. B aTom cnyyae 3asiBneHune nognucbiBaeTcs KnneHTom npocTomn anekTpoHHOM NOAMUCHI0 C Mcnonb3oBaHmeM Knioya npocTon
3NEKTPOHHOM nognucu B cooteeTcTBum ¢ 10.2.15 OBwux Ycnosuii.
— B uensx Pasgena 9 «[Mopsinok noralieHns KpeauToB Ha NpuobpeTeHne TpaHCNOPTHOrO CPEACTBay - Kak TekyLmn cueT 3aemMuimka B baHke B
BantoTe KpeauTa, ykasaHHbin B 3asBneHnn Ha Kpegut/MHouBuayanbHbIX YCNOBUSIX, HA KOTopbi BbaHk 3auncnset cymmy Kpeguta. Co Cueta
OCYLLEeCTBMNAETCA noralleHne OCHOBHOro gonra no KpegwuTty, ynnata npoueHToB 3a nonb3oBaHve KpeauTom v mHbIX nnatexen baHky. Ha
OCHOBaHWUW 3asBneHust 3aemiumka un ¢ cornacust banka CyeT MOXeT ObITb M3MEHEH Ha UHOWM GaHKOBCKMI CYET, OTKPbITHIN B BaHke. B Takom cnyyae
BCe nonoxenusa KpeamtHoro [lorosopa, kacatowwmecs CyeTa, 6yayT pacnpoCTpaHATLCA Ha YKasaHHbIN cYHeT.

1.158. TeKywMI CHeT - TEKYLLMIA CYET B POCCUNCKMX pyOnsix, OTKpbITbIA B BaHke Ha nmsa 3aemiiuka B criydae nonyyeHns KpeamTta B UHOCTPaHHOM
BanTe, yka3aHHbI B 3asiBneHun Ha KpeanTt/VHamBnayanbHbIX YCIOBUSIX.

1.159. TpaHCcnopTHOe CPeACTBO - aBTOTPAHCTNIOPTHOE CPEACTBO, MOTOTPAHCMNOPTHOE CPEACTBO, CAaMOXOAHAsA MalLMHa U BOAHOE TPaHCNOpPTHOe
CPeACTBO, MHAMBUAyarnbHble MNPU3HAKM KOTOpPOro (oM) ykasaHbl B 3asBneHun Ha Kpeaut/MHouBuayanbHbIX yCrnoBusix, nNpuobpeTeHHoe B
cobcTBEeHHOCTL 3anorogaTtens Ha YCroBMsIX HYacTUYHOWM UK MOMHoM onnatel 3a cyeT Kpeauta.

1.160. Tapudpbl — JOKYMEHTbI, YCTaHaBnNMBawLWye pa3mepbl BO3HarpaxaeHusi, Baumaemoro baHkom ¢ KnueHToB, NpMMeHWMble NMPOLEHTHbIE
CTaBKM1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), NHy NHPOpMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM onepaunsiM, Tapudbl B OTHOLLEHUWN onpeaeneHHbiX rpynn KnveHtos, Tapudbl,
yCTaHOBMNEHHble ANs oTaenbHbix [Nogpasgeneruii baHka) obnapatoT npuoputeTom Hag obwymu (ctaHaapTHeIMu) Tapudamu. Tapuddbel Ans
KnuentoB kateropuu Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obnagaloT NpuMopuTETOM Hag O6LWMMMK (CTaHAAPTHBIMMW)
Tapudamu, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm ans uHbix rpynn KnueHTos.

HesaBncumo oT gaBHOCTU 3akniodeHunst [loroBopa mexgy KnueHTom n baHkom B OTHoweHWM KnveHTa npumeHsiotcs Tapudbl v ycrnosus,
AeficTByIOLLME Ha AaTy COBepLUEHUst onepaumnn/ npeaocTaBneHnst cepauca, YCnyru, eCrnv uHoe He yctaHoBrneHo O6wymMmn Ycnosusimu, [JoroBopom,
Tapudamm nnéo Mpasunamu no Kaptam. Taprdbl SBAAOTCA HEOTHEMIIEMOW YacTblo [JoroBopos.

Mo Oeno3uTy BaHkomM He MoxeT OblTb OAHOCTOPOHHE COKpalleH CPOK AeWCTBWUA AOroBOpa, YMEHbLUEH pasMep MPOLEHTOB, YBENUYEHO Unu
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaXaeHune no onepaumsam, 3a UCKIYeHeM cnyyaes, NnpeaycMoTpeHHbIX dhegeparnbHbIM 3aKOHOM.

1.161. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gencteywowme ana 3apnnatHbix KnueHToB un
WuauemayanesHbix 3apnnatHelx KnuenTtoB. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3akmto4eHHbIX ¢ aTumu Knnentamm
KaKk noryyatensMyv LeHEeXHbIX CPeacTB, B MOMb3y KOTOpPbIX KomnaHws OCylecTBNSAeT nepeyncrieHve [OeHEeXHblIX CpeacTB B nopsake,
ycTaHoBneHHoM CornalueHnemM v NpunoXeHbl ¢ MHPOPMaLMOHHON Lienbto k CornatleHuio.

1.162. YBegomsneHue O MNMPUOCTAHOBJIEHUU — yBeaoMIeHne O NpUoCTaHOBIIEHUN 3a4YUCNEeHUA OEeHEeXHbIX CcpencTB Ha Cuet Knuenrta -
nony4yartena cpeacTts, CocCTaBlidemMoe er,ﬂI/ITHOVI opraHmaaumeVl, O6Cﬂy)KVIBaPOLL|,el;1 ABndawouleroca wpuanyeckmm nulomMm  nnaTtenblinka,
Hanpasndemoe B BaHk no (bopme N B nopdaakKe, KoOTopble yCTaHOBIEHbI HOPMAaTUBHBIM aKTOM Banka Poccun.

1.163. Ycnyra «AnbTepHaTUBHbIN NnaTex» - ycnyra baHka, 3aknioyarLlwasncs B npegocTaBneHny 3aemwimkam cneumansHoro NpeanoxeHus B
COOTBETCTBMM C N.7.6.7 OOWMX YcnoBui AOnsi noraweHus 3agoihKeHHOCTM Mo onpegeneHHbiM Onepaumsam no KpeauTHow kapTe B TeyeHue

19 BaHkoBCKuiA cHeT — TekyLumi cyeT KnueHTa, OTKpbIThIN B BaHke, Mo KOTOPOMY paHee pacxofHble onepaLun OCyLLEeCTBNANMCH UCKMIOYUTENBHO C UCMOMb30BaHNEM
BaHkoBCcKoOW KapTbl U ee HoMepa. B HacTosilee BpeMsl ykaszaHHble OrpaHUYeHust He NPUMEHSIETCS, pacxofHble onepaumy no cYeTy OCYLLEeCTBNSAITCS B obwem
nopagke.

15



HecKomnbkux OTYETHbIX nepuoaos no I'IpOLl,eHTHOVI CcTaBke, OTNNYHOWN OT yCTaHOBJ'IeHHOVI B MH,ﬂMBM,ﬂyaJ’IbeIX YCNoBMAX B MEHbLUYHO CTOPOHY.

1.164. YctponctBa BaHka — 6aHKkOMaTbl, 3NEKTPOHHbIE TEPMMHASLI, B TOM YUCIe TEPMUHArbI CaMo0obCnyXnBaHusi, Nnoc — TepMmuHansl u MNH-
nagpl, yctaHoBneHHble B lMogpasgeneHnsax baHka, MMNpuHTEpPbl U Apyrve TexXHU4Yeckue cpefcTBa, NpegHa3HaveHHble AN OCyLeCTBEeHNs
onepauui ¢ ncnonb3oBaHnem Kaprt.

1.165. Xaw-Kopa — Npou3BosibHas nocnegosaTenbHOCTb OYKB M LUMdp, NoNnyyeHHas B pesynbTate npeobpasoBaHus DNEKTPOHHOrO AOKYMEHTa,
BXoasiero B lNakeT aneKTPOHHbIX OOKYMEHTOB, C nomolubto anroputma MD5 (xaw-dyHkums). OTtnpaBka NakeTa 3neKTPOHHbIX AOKYMEHTOB OT
BaHka KnneHTy 1 Hao60poT ocyLLecTBRAeTCH C NPUMEHEHUEM X3LU-CPYHKLMN.

Xalw-koAbl yKa3blBaloTCS B 3asBneHnn, kotopoe KnmeHT noanuceiBaeT B Cucteme Knoyom NnpocTon SneKTPOHHON NoOAMMCHU C X3LU-KOAOM. X3LU-Kog,
COOTBETCTBYET KOHKPETHOMY JNEKTPOHHOMY AOKYMeHTY?® u noaTeepkaaeT HEeM3MEHHOCTb [lakeTa SMeKTPOHHbLIX AOKYMEHTOB, nepenaHHoro
nocpeactsoM Cuctemsl ot baHka KnueHTy 1 Hao6opoT. Mpu HeobxoammocTn KnmeHT MoXeT YA0CTOBEPUTLCA B COOTBETCTBUM X3l -koaa v MNakeTta
3NEKTPOHHbBIX JOKYMEHTOB CAMOCTOATENbHO.

Bce [OKyMeHTbI, BXoasilume B cocTae MNakeTa anekTPOHHbIX JOKYMEHTOB, CYMTAOTCA NOAMMCAHHBIMI YKa3aHHbIM KrioyoM NpoCcTon 3neKTpOoHHO
noanmucKn ¢ XaLl-KofoM.

1.166. Uenb Kpeguta — yctaHoBneHHas B 3asiBrneHunn Ha Kpeant/UHAMBUAYyanbHbIX YCNOBUSX LieNb/Lenv NnpeaocTaBneHns 3aeMLLMKY AeHEXHbIX
cpeacts. KpeanT npegocTtaBnsancs Ans onnatbl CTOMMOCTM TPaHCNOPTHOIO CpeacTBa Ui NoralleHns 3afoimKeHHOCTM 3aeMLumka nepes Apyrum
6aHKoM. Mo COBCTBEHHOMY XEMNaHMIO U YCMOTPEHUIO 3aeMLLMK MOT AOMNONHUTENBHO BbIGpaTh M MHble Lenn KpeauTa.

1.167. Uundpoas kapta — KapTa, undposor ob6pas kotopor Oepxatens KapTel 3apernctpmposan B Linpposom nnatexxHom cepsuce.
1.168. LincdhpoBon nnartexHbin cepBUC:

- MnaTtexHbii cepeuc Apple Pay, nossonsowmin coBepliaTb beckoHTakTHble onepaummn ¢ Lindpposon kapton. YctaHoBka Apple Pay Ha
MobunbHOe yCTPOMCTBO MOXET ocyllecTBnATbes [depxaTtenem KapTtbl camocToaTensHo (ans atoro OepxaTtenb KapTbl coBepluaeT AewcTBuUS,
HeobXoaMMble ONsi KOMMPOBAaHWUSI YKa3aHHOrO MPUIOXeHUs ¢ canTa www.itunes.apple.com B ceTn VHTepHET) unu aBTOMaTUYECKM B pamKax
0o6HOBEHNs Bepcun nporpammHoro obecneyerHns MobuneHoro yctponctea. YctaHoBka Lindposoro nnatexHoro cepsuca Apple Pay Ha Hocumoe
yCcTponcTBO ocyllectensetrca [Oepxatenem KapTbl camoctosATenbHo. Ona atoro Oepxatens KapTel Nnpous3BoauT CUHXpOHWM3auuio Hocumoro
ycTporictBa ¢ MobunbHbIM YCTPONCTBOM, Ha KOTOPOM yke ycTaHoBneH Lindposoit nnatexHein cepsuc Apple Pay, n no6asnexue Lindpposoii kapThbl
Ha Hocumoe ycTponcTeo.

- 3nekTpoHHoe NpunoxeHne Samsung Pay, no3sonsioLlee coBepluatb beckoHTakTHble onepauun ¢ Lindposoin kapTon. YcTaHoBka Samsung
Pay Ha MobunbHoe yCTpPOMCTBO MOXET ocyliecTBnsaTbca Oepxatenem Kaptbl camoctositensHo (ans atoro Jepxatenb KapTbl coepluaet
nenctens, HeobxoaMmMble ONS KOMMPOBAHMSA YKa3aHHOro NpUMoXeHus ¢ canta http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetn
MHTepHeT) unn aBToMaTn4ecky B pamkax 0OHOBNEHWUs1 Bepcumn nporpaMMHoro obecneyeHms MobunbHoro ycTponcTea;

- OnekTpoHHoe npunoxeHne Google Pay, nossonstollee coBepliatb beckoHTakTHble onepaummn ¢ Lindposon kaptoi. YctaHoBka Google
Pay Ha MobunbHoe yCTpPOMCTBO MOXET ocyliecTBnsaTbca Oepxatenem Kaptbl camoctositensHo (ans atoro Jepxatenb KapTbl coepluaet
OencTBus, Heobxoanmble AN KOMUPOBAHUSA YKa3aHHOro MpuUoXeHus ¢ canTa https://www.android.com/intl/ru_ru/pay/ B cetn UHTepHeT) nnm
aBTOMaTU4eCKn B paMkax OOHOBMNEHWsI BEpCUMU NporpaMMHoro obecneyeHnss MobuneHoOro ycTponcTea;

- MnatexHbln cepeuc Garmin Pay?!, nossonsiowmii coepluate beckoHTakTHble onepauuu ¢ Lindposoit kapToi. YctaHoBka Garmin Pay Ha
Hocumoe ycTponcTeo ocyulectensieTca [epxatenem KapTel camoctoaTensHo. [Ansa atoro depxatenb KapTel coBepLuaeT AencTBus, Heobxoaumble
ONS KOMMPOBaHWSA yKa3aHHOMO NpUNoXeHust ¢ canTa https://connect.garmin.com/ru-RU/ B cet MIHTepHeT Ha MobunbHoe yCTPONCTBO, Nocne Yero
Npomn3BOAUT CUHXPOHM3aLMo Hocumoro ycTporictBa ¢ MobunbHbiM ycTporicTBoM U fobaeneHne LindpoBoii kapTbl Ha HocMmoe yCTpocTBO;

- OnekTpoHHOe npunoxeHne Kowwenék Pay, no3sonsioLlee coBepluate beckoHTakTHble onepaumu ¢ Lindposoii kapTon. YctaHoBka Kolwenék
Pay Ha MobunbHoe ycTpoMCTBO MOXET ocyuwecTBnaTbca [depxartenem KapTbl camoctosatenbHo (ans storo Hdepxatenb KapTbl coBepluaet
[eNcTBUs, HeoBXoauMbIe O KOMMPOBaHUS yKasaHHOro NpuUnoXeHus ¢ caTa https://koshelek.app/ https://koshelek.app/s cetn NHTepHer)
UM aBTOMaTMYeCKN B pamkax 0OHOBMNEHUSI Bepcun nporpamMmmMHoro obecneyeHns MobunbeHOro ycTpoicTaa.

1.169. Yar — kaHan obpauieHus KnueHta B BaHk B cdhopmaTte nepenucku B pexunmMe peanbHoro BpemeHu Ha Cawnte banka/ B Cucteme/ B
MobunbHom npunoxeHun/ B mecceHmxepax Whatsapp, Viber, Telegram. lMepenucka KnueHTta u cotpygHuka banka xpaHutcsa BaHkom B
COOTBETCTBUM C €ro BHYTPEHHUMW AoKyMeHTamu. BbaHk n KnmeHT noateepxgatoT, YTO Takas nepenuncka B YaTe aBnseTca AOCTaTOYHbLIM
OOKyMeHTarnbHbIM NoAaTBepxaeHneM dakta nogaym KnmeHtom B baHk 3asBneHuns/pacnopsbkeHns/ ckaH-konum AokyMmeHToB. [Nopsaok obpatueHns
KnueHta B YaT 1 ygoctoBepeHus 3asiBneHunii/pacnopsikeHnin/ ckaH-konuin oKyMeHToB KnneHTa onpegensieTca B cooTBeTcTBMM € n.12.16.

1.170. 3nekTpoHHasa noanucb BaHka — yHWKanbHas nocnegoBaTenbHOCTL CMMBONOB, OykB, 4ducen, 3HakoB, dopmupyemas baHkom B
aBTOMAaTUYECKOM PEXUME U SBNSIOLLASACS NPOCTOM 3MEKTPOHHOW MOAMUCHI0 B COOTBETCTBUM ¢ PeaeparnbHbiv 3akoHoM oT 06.04.2011 Ne 63-93 «O6
3MEKTPOHHOW MOANMCUY. DNEKTPOHHasA noanucbk baHka ucnonb3yetcst B cooTBeTCTBUM ¢ OOWLMMK YCNOBUAMUK, COOoepxuUTCcs B MHaMBMAayanbHbIX
ycnosusix, Hanpasnsiemblx BbaHkom Knnenty no Cucteme Pavidbdansen-OHnaH, u nosBonsieT uaeHTMduuMpoBaTh NMUO, noanucasluee
MHavemnayanbHble yCcrnoBus. YCTaHaBNMBalOTCS criedylolime npasuna onpeaeneHns nuua, kotopoe nognucano MHamemayanbHble YCroBus, no
OnekTpoHHoM noanucu baxka: B Tom cnyyae, ecnu MinanesuayansHbele ycnosusa HanpasnsoTes baHkom KnneHTy no Cucteme PanddbanseH-OHnaitH
1 cogepxaT AnekTpoHHyto noanvck baHka, npegnonaraetcs, YTo iHaBMAyanbHble YCrnoBusa nognucaHbl baHkom. MNMonoxeHns HacTosLWwero NyHKTa
NPUMEHSTCA B OTHOLWEHUN NHaMBuAayanbHbIX YCOBUA, NognucbiBaeMbix OneKkTpoHHon nognucbio baHka B PanddanseH-OHnanH B nopsake,
yCcTaHoBMNeHHOM nn. 1-2 n. 1.81 O6wwmx Ycnosuii.

1.171. OnNeKTPOHHbIN [OKYMEHT — nosydeHHbln baHkom/KnnenTtom, [JoBepeHHbIM nuuoM, Peb6éHkom no Cucteme, yepes Cant baHka OOKYMEHT,
B KOTOPOM MHGOpMaLMs NpeacTaBrieHa B 3M1eKTPOHHO-LMGPOBON hopMe, a Takke 3anucb TenedoHHoro pasroBopa KnueHTta ¢ bBaHkom npwu
obpatleHnn B iHdopmMaLMoHHoM LeHTp baHka, KoTopbliii(as):

— nognucaH B Cucrteme OneKkTpoHHOW noanucbio baHka — npuMeHuMo K MHAMBMAYyanbHbIM YCIOBMAM, MOAMNUCHIBAEMbIM MPU 3aKMOYEHUN
KpenutHoro [loroBopa B nopsiake, yctaHoBnieHHoM nn. 1-2 n. 1.81 O6wwmx Ycnosui;

— nognucaH B Cnucteme OgHopasoBbiM naponem KnueHnta, [JoBepeHHoro nuua, PebéHka — NpMMEHNMO KO BCEM DNEKTPOHHbIM LOKYMEHTaM,
KPOME YKa3aHHbIX HUXE;

—  nognucaH KnueHtom B CrcTeme NpoCTON 3NEKTPOHHOM NOANUCHIO C Mcnofnb3oBaHneM Kntoya npocTon 3nekTpOHHOM NoAMNMCH B COOTBETCTBUN
¢ n.1.67.1 O6wwmx YcnoBui - NPUMEHNMO B Cry4asix, NpedycMOTpeHHbIX B nn. 1-2 n. 1.81 O6wmx Ycnosuin, nvbo npeaycMOTPEHHbIX UHBIMU
[oroBopamu, 3akntoyeHHbIMy Mexay KnueHtom n baHkom;

— nognucaH KnneHtom B Cucteme NpoCTON 3NEKTPOHHOW NOAMUCHIO C UCNonb3oBaHeM Knioya npocTor 9NeKTPOHHOW Nognmcuy ¢ XaLw-koaoM —
NPUMEHUMO B Cryyasx, NnpeaycMoTpeHHbIX B OOLmMX YCNoBuMsX, a Takke B UHbIX OroBopax, 3akmioyaeMblX Uin 3akioYéHHbIX Mexay baHkom u
KnveHTowm;

—  noaTBepxAaéH dakToM ngeHtudukaumm Knuerta, flosepeHHoro nuua, Pe6éHka n npegoctasnexHuns emy goctyna k Cucteme (C npyMeHeHnem

20 MpoBepuTb COOTBETCTBME DNEKTPOHHOIO AOKYMEHTa, BXOAsALero B MakeT 3MeKTPOHHbIX AOKYMEHTOB, X3L-KO4Yy MOXHO C MOMOLLUbIO KOMaHZHOW CTPOKW Ansi
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (hanpumep, md5 /Users/Ilvan/Documents/passport.png).
21 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.

16


http://www.samsung.com/ru/apps/mobile/samsungpay
https://www.android.com/intl/ru_ru/pay/
https://connect.garmin.com/ru-RU/
https://koshelek.app/
https://koshelek.app/

JIOrMHa, Napons Unn UHbIX MAEHTUPUKATOPOB, yKadaHHbIX B N. 10.2 O6wmx Ycnosuii, NO3BONSALNX NOATBEPAUTL, YTO ONEKTPOHHbIA JOKYMEHT
coctaBneH KnueHTom) — NpUMEHMMO K 3asiBeHusM Ha 6nokvpoBky KapTel, Ha nogkntouveHne Cepsuca «YBegomneHust o6 onepauusix», Ha
OTKMOHEHME/NPUHATUE CnelmnanbHoro npeanoxenns baxka, pasmelléHHoro B pasaene «lMpeanoxenns ans Bac» Cucremsl, 06 nUsMeHeHUM cpoka
Aenctaus MNoCcTosSHHOTO Nopy4veHns, K PacnopsbkeHMsaM Ha nepeBod AeHEXHbIX CPeACTB B POCCUMICKUX pybnsax mexay Cuetamm ogHoro KnuneHta
(B TOM uncne ansa uenew nononHeHus fOenosutoB), K MomeHTanbHbIM NnepeBogam mexay Kaptamu ogHoro KnueHta B poccuickux pybnsx, K
PacnopshkeHnsim Ha onnaty MobunbHoro TenedoHa (Tonbko Npu NonosiHeHun cyeta KoHTakTHOro Homepa mobunbHoro TenedoHa KnuenTta), a
Takke K PacnopskeHnsim Ha onnaTy ycryr (3a UCKIMHoYEHNEM MOMOSTHEHUA UHTEPHET-KOLLIEbKOB/3IEKTPOHHbIX KOLLEMNLKOB)?Z;

— noatBepxaéH KoooBbiM CrOBOM WMAM MHBIMKM cpeacTBaMu B Mopsiake, ycTaHoBneHHoM Pasgenom 12 O6wux YcnoBun, no3Bonsioowmmu
NOATBEPAUTb, YTO DNEKTPOHHbLIN JOKYMEHT cocTaBneH KnmeHTom;

— nognucaH Ha Cante baHka NpoOCTON 3NEKTPOHHOM NOAMNUCHIO C UCMOMNb3oBaHMeM Knodya NpocTon SNeKTpOHHOM NOANMCKU B COOTBETCTBUM C
n.1.67.2 O6wwux Ycnosui;

—  noaTBepXAeH MHbIM CNOCO6OM, YCTaHOBMNEHHBIM AOroBopoM Mexay baHkom u KnueHTtom.

1.172. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ dpyHKLUMeln pacnosHaBaHUs U Npuema Kynop, C NOMOLLbIO KOTOPOro KnueHT MoxeT BHeCTu
Hanu4Hble AeHexHble cpeacTBa Ha CYeT, k KOTOpoMy BhinyLeHa KapTa.

1.173. Google — kopnopauusi Google Inc., npegocTtaBnsiowas cepsuc Google Pay Ha MobunbHbIX ycTpoicTBax, paboTawowmx Ha 6ase
ornepauunoHHoun cnuctemsl Android.

1.174. Me2Me Pull (nepeBog co cBoero cyeta Ha CBOW CYET) - cepBuUC NepeBogoB CUCTeMbI ObICTPLIX MnaTexen, no3sonsAwwmn KnueHtam, y
KOTOPbIX CYET OTKPLIT B KPEAUTHBIX OpraHM3aLmsX, ABNSIOWNXCA y4acTHUKaMy CUCTeMbI BbICTPbIX NnaTexen:

- nononHuTb CYeT, NyTeM OCYLLECTBINEHNS NepeBoAa AeHEXHbIX CPEACTB CO CBOEro cYeTa, OTKPLITOro y ApYroro yyactHuka Cuctembl BbICTpbIX
nnarexen;

- MOMOSIHUTL CBOW CYET, OTKPbITHIN Y y4acTHUKa CUCTEMbI BbICTPbIX NaTeXew, MyTeM OCYLLECTBEHNUS NepeBoaa AeHEXHbIX CPeacTB co CueTa.
1.175. Push-yBegomneHwue - yBefomneHve, nepenaBaemoe ¢ cepeepa baHka no 3almiéHHoMy KaHany B ceTv MIHTepHeT

— B MobunbHoe npunoxexne PanddanseHbaHka (Ha MobunbHoe ycTporncTBO, 3apercTpupoBaHHoe B baHke ans uenen nonyvexns KnveHtom
OpnHopa3oBoro napornsi) ¢ Lenbto npegoctasneHnss OaHOpa3oBoro naponst;

—  Ha KoHTakTHOe MobunbHOe yCTPOMCTBO B MHCPOPMALMOHHBIX LIENSIX, B pamkax npegoctaeneHns Cepsuca «YBegomneHus o6 onepaumsaxy,
B Lensix yBegoMneHus KnueHta o Heo6xoamMmMocTy npegocTaBneHns B baHk gokymeHToB n(unu) ceegeHuii ans obHoBneHus baHkom
nHpopmaumm o Knuente, [JoBepeHHOM nuue, Bbirogonpuobpetatensax u O6eHedwuumapHbix Bnagenbuax KnuenTta, B TOM uucne
[OKYMEHTOB U(MIN) CBEAEHUIN NS YCTaHOBMNEHWsT HAarNoroBoro peangeHtctesa KnveHTa, ero BeirogonpuobperaTtens, BKoYas cBefeHnst
06 WHOCTpaHHOM WAEHTUMMKALMOHHOM HOMEpe Haroronnaresnblinka, B COOTBETCTBMM C 3aKOHOOATENbCTBOM O peanu3auuu
MeXayHapoaHOro aBToMaTUyeckoro obmeHa hHaHCOBOW MHGOPMaLMEN.

B cnyyae ecnu B MOMeHT oTnpaBku Push-yBegomneHus MobunbHoe yCTponcTBo, 3apernctpupoBaHHoe B baHke ans uenen nonyyenus KnueHtom
OpHopasosoro naponsi, KoHtaktTHoe MobunbHoe yCTpOWCTBO He MoAkmnoyeHo k ceTn UMHTepHeT, BaHk HanpaenseT KnueHTy pesepBHoe SMS-
coobleHune. [loctaBka pesepBHbIX SMS-CO0bLLEHNI OCYLLECTBNAETCA B CTaHAAPTHbIE CPOKW, YCTAHOBIEHHbIE ONepaTopoM MOBUNBHON CBA3M.

1.176. QR-koA — 3TO ABYMEPHbIN LUTPUX-KOA, NOCPEACTBOM CKaHMPOBaHWs KoToporo B MobunbHoMm npunoxeHun PanddanseHbaHka KnveHT
nony4aeTt UHMOPMAaLMIO O PEKBU3UTAX NofnydaTens AeHEeXHbIX CpeACTB — PUMANYECKOro nNuua unv nHAMBUAyansHoro npeanpuHumartens. QR-kog
MOXeT ObITb NpefoCTaBreH OPUOANYECKUM FMLOM WM MHOMBMUAYanbHbIM MpeanpuHMMartenem KnueHTy kak Ha Kacce TOproBO-CEPBUCHOrO
npeanpuaThs, Tak U MHbIM crnocobom, B TOM 4ucre MOCpeACTBOM pa3MeLLeHWst Ha oduLManbHOM CalTe Takoro HpPUMAUYECKOro nvua wumm
MHAMBWAYANbLHOTO NpeanpuH1UMaTens.

1.177. SMS-coobLeHue — arekTpoHHOe coobLLeHMe, HanpaBnseMoe Ha Homep MobunbHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka.
SMS-coobueHunss moryT 6biTb HamnpaeneHbl baHkom B pamkax npegoctaBneHuss Cepsuca, a Takke Ans npepoctasneHus Koga aktueauum,
OpHopasoeoro naponsi, OgHopasoBoro koda 6o B MHOPMALIMOHHBIX LiEMsIX.

1.178. CepBuc «YBegomneHusi o6 onepauusix», Cepeuc®® — ycnyra no HanpasneHuto BaHKOM MHGOPMaLMKU O COBEpPLUEHUM onepaLmii ¢
ucnons3osaHnem Kapt u Cuctembl B Buge SMS-cooblieHunin®® Ha Homep MobunbHoro TenedoHa KrmeHta, [osepeHHoro nuua, PebeHka,
3aperucTpupoBaHHbI B baHke ans npegoctaBnexns Cepsuca, nmbo B Buae Push-yBegomnenuii Ha KoHTaktHoe MoburnbHoe yCTponcTBo.

2. O6uwue nonoxeHust

2.1. O6wwme Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneuuwanbHble cyeTa, 3a WCKMYeHMeM GaHKOBCKMX CHETOB WM BKMAAOB, OTKPbITbIX
usnyeckMmM nuuam Kak nHaMBmMayanbHbIM npegnpvHumatenam, Ha KpeautHble kapTbl 1 MNoTpebutenbckne KpeguTbl U UHble yenyrn baHka, ecnv
no ycrioBMsiIM JOrOBOPOB O NpefoCTaBreHnM Bbllleyka3aHHbIX YCryr COOTBETCTBYHOLLANA ycryra okasbiBaetca baHkom B cooTBeTcTBUM ¢ O6LWMMK
Ycnosusimu n/vnu O6Lme YcnoBus ABRSOTCA HEOTHEMITEMON YacTbH YKka3aHHbIX 4oroBopoB. O6Lume YcnoBust SBASOTCA HEOTHEMITEMON YacTbio
3asBMeHNa 0 NpefoCcTaBeHNM NOTPEOUTENBCKOrO KpeauTa, 3asBreHUs-aHKeTbl Ha UMOTEYHbIA KpeauT, cornacus Ha obpaboTKy nepcoHarnbHbIX
OaHHbIX, €crnM B 3TUX JOKYMeHTax ykasaHo, 4to O6wue Ycnoeus sABnsTcs Mx Yacteblo. OThaenbHble nonoxeHunss O6wmx Ycnosun moryT
NPUMEHATLCA K ycryram, okasbiBaeMbiM baHkoM, 4ENCTBYHOWMM OT UMEHM U MO NOPYYEHMIO TPETbUX NIUL, HA OCHOBAHWUM 3aKMKOYEHHbLIX C HUMM
[OroBOpPOB.

O6wme YcnoBusa Takke NpeacTaBnsioT cobon HoByk pepakumio «OBLMX YCNOBUI 0BCNYXMBaHWS TeKyLMX cHeToB dmandeckux nuy OAO
"MMN3KCBAHK"», ABRSOLWMXCA HEOTBEMIIEMON 4acTblo OOrOBOPOB 06 OGCHYXMBAHUM TEKYLLEro cdeTa C BO3MOXHOCTBI MCMOMb30BaHUS
OaHKOBCKOWM KapThl, 3aKnoyYeHHbIX ¢ uandeckumm nuuyamm OAO "MIMIMIKCBAHK" (npaBonpeeMHNKOM KOTOPOro B pes3yrbTaTe peopraHusaumu
saensietcs baHk).

Obwwe Ycrnosus pacnpocTpaHsitotcs Ha Bce [logpaspeneHusi banka. CoctaB ycnyr, a Takke YCNOBUS UX MPefoCTaBlieHVs pasHbIMU
MoapasaeneHnsMu baHka MOXeT GbITb Pa3nUYHbIM.

2.2. MecTtom wucnonHeHus [oroBopa sBnfeTca MecTo HaxoxaeHwus baHka, dwnuana (onepauuoHHoro odumca) baHka, ocyllecTerstowero
obcnyxwuBaHve [loroBopa.

2.3. OTKpbITVME M OBCNYXUBAHME TEKYLLUMX CYETOB, OTKPbITUE N OBCINYXMBaAHME TEKYLLUMX CYETOB C BO3MOXHOCTbIO UCMONb30BaHNst BaHKOBCKMX
KapT, pa3meLlleHune [1eno3uToB, ocyLlecTBnseTcs baHkoM Ha OCHOBaHMKM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro cyeTa, [Jeno3nTHOro AoroBopa.
B ycTtaHoBneHHbIx BaHkom cnyyasax KnueHT gomkeH Takke opopMnTb COOTBETCTBYIOLLEE 3asABneHne no popme baHka («3assneHuner).

22 [Inss Mo6unbHoro npunoxexnus PanddanseHbaHka NpPUMEHMMO MO Mepe TEXHUYECKON peanunsaumum.

23 HoBoe HavMeHOBaHMe cepBuca, MPUMEHSIETCS MO Mepe TEXHUYECKON peanusauum. MNpexHue HaumeHoBaHus cepauca - «SMS-ysenomnerus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoM cepBuMca He BNMsSiET Ha MOPSAOK WM YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnueHTom [JoroBopom n Tapudamm baHka.

% MMepenava SMS-coobLUeHUsI OCYLLECTBRAETCS MOCPEACTBOM COTOBOM TenedoHHoW cBsan (6e3 NpUMEHEHUst OOMOMHUTENbHLIX MexaHu3MoB obecrieyeHus
KOH(bMAEeHUManbLHoCTK).
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2.4. BbaHk npuHumaeT oT KnveHTa 3asiBneHust u PacnopsikeHusi, 060CcHOBbIBatoLLMe (MoATBEPXAA0LWME) U UHbIE AOKYMEHTbI TOMBbKO MPY NIMYHOM
npucyTtcTBum KnveHta (JoBEpeHHOro nuua) u nNpu NpeabsBrieHun UM opuriHamna AOKYMEHTa, YAOCTOBEPSIIOLWErO NIMYHOCTb, 3@ UCKIYEHMEM
crnyyaes, NpsIMO NPeayCMOTPEHHbIX OBLLMMK YCMNOBUSIMU MU COTNacoBaHHbIX ¢ BaHkoMm.

Ecnu nHtepecskl KnueHta npeacrasnsieT [JloBepeHHOE nMUO, YNOMHOMOYEHHOE Ha COBEPLUEHWE Onepaunii, OroBOPeHHbIX [JOBEPEHHOCTLIO, eMY
HeobXoAMMO NpeabsBUTL OPUrMHAN AOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTb, YKa3aHHOro B [JOBEPEHHOCTU, UM OpUrMHAN APYroro AOKYMEHTa,
YOOCTOBEPSIOLLENO NIUYHOCTh, U opuriHan [JoBepeHHOCTH.

[o Havana OGCJ'Iy)KI/IBaHI/Iﬂ OOKYMEHT, y,ElOCTOBepFI}OIJJ,VIVI JINYHOCTb, I'Ipe,D,CTaBJ'IHeMbII;I KnuenTtom mnnn ,D,OBepeHHbIM nLUoM, noanexumuT nepenade
COTPYOHUKY BaHka ans OCyLleCTBIiIeHUA ero NpoBepKkn Ha npeamMeT NoOANIMHHOCTU U 0eNncTBUTENBbHOCTU MO BHELLIHUM Npu3Hakam C Ncnosib3oBaHNEM
cneunanbHbIX yCTpOVICTB.

Ecnn KnueHTt unu [JoBepeHHoe NMUO, SBMSETCA MHOCTPaHHbIM rpaxAaHMHOM wnun nuuom 6e3 rpaxaaHcTBa, TO B LEenax uaeHTudukaumm
AOMOMNHUTENBHO K AOKYMEHTaM, yKasaHHbIM Bbilwe, baHk npuHumaeT oT KnueHTta wnu [JoBepeHHOro nviua AOKYMeHTbl, MOATBepXpatoLlye
3aKOHHOCTb HaxoxaeHus KnueHta unu [JoBepeHHOro nuua, SBRSIOWErocs MHOCTPaHHbIM FPaXaaHVHOM Wiu nuuom 6e3 rpaxgaHcTsa, Ha
Tepputopun Poccuiickon ®efepauum, (€Cnm nHoe He YCTaHOBIEHO 3akoHoAaTensCTBOM Pd).

2.5. Ecnun KnueHT aiBnaetcs gepxartenem Naketa ycnyr «lMpemuanbHbiny, «MpemunanbHbin 5», «Mlpemuym OupekTy», B OTAENbHBIX Cryvasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtaBneHun ycnyru/npoaykra baHka, a Takke MHble pacnopsikeHusl, npegocTaBnsemMble
KnueHtom B BaHk, MOryT ObiTb HanpaBneHbl Ha yKa3aHHbI BaHkoM agpec aneKTPOHHOW NOYThl B BMAE CKaH-KOMUW Takoro 3asiBneHust uunu
pacnopsixeHus. CkaH-konus 3assneHns KnueHTa o npegoctasneHuun yenyri/npogykra baHka n/mnm nHoro pacnopsikeHus SBnseTcs 9KBMBaneHToOM
3asBMeHns N/unu pacnopsikeHmsa Ha byMmaxxHoOM Hocutene, nognmMcaHHoro KnmeHtom co6CTBEHHOPYYHOM NOANUCHIO.

2.6. B otgenbHbIx cnyyasix 3asBneHnsa KnneHTa o npegoctaeneHuun yenyrm/npogykta baHka, a Takke nHble pacnopsikeHus, npegocTaBnsieMble
KnueHtom B BaHk, MOryT ObITb TakKe NPUHATLI YNONHOMOYEHHbIM COTpyaHMKOM BaHka 3a npegenamu MNogpasgenenust banka. OaHHas ycnyra
ABMSAETCH YCNyron orpaHNYeHHOro AocTyna. Bo3aMoXHOCTb ee NnpeocTaBneHunst U nepeyeHb 3asBNeHNA/AOKYMEHTOB, NPUHUMAaEMbIX COTPYAHUKOM
baHka 3a npegenamu [logpasgenedun baHka, KnveHT MoxeT yTouyHUTb, obpatuBwwuce B [logpasgeneHne baHka wnv MNo3BOHMB B
MHdopmaunoHHbin LieHTp BaHka.

2.7. B nckntoumTenbHbIX Criyvasix, cornacoBaHHbIX ¢ baHkoM, 3asBneHust KnueHTta o npegocTaeneHumn yenyrm/npoaykra baHka, a Takke UHble
pacnopsikeHusi, npegocTaensiemble KnveHTom B BaHk, MoryT GbiTb nofaHbl KnueHTomM ogHUM M3 cnocoboB, MpeaycMOTPeHHbIX O6Lwmmmn
Ycnosusimu, He3aBMCUMO OT TOro, npegycmotpeH nu O6wmmu YcrnoBusMM Takow crnoco® nopaynm Ans OaHHOro AOKyMeHTa. [JOKYMEHT,
HanpasneHHble B baHk ykasaHHbIM 06pa3oM, NPU3HAOTCS MMEKLMMUN PaBHYIO HOPUANYECKYD CUy C AOKYMEHTaMu, nognucaHHbiMu KnmeHTom
CcOOCTBEHHOPYYHO. HacTosawmin nyHKT gononHsieT nonoxeHus OOWwmx Ycnosui, kacawowmecs nopsigka npepoctaenenunss Knunentom B Bank
3asBMEHNI N PacMoOpPsKEHUIN, yKa3aHHbIE MYHKTbl MPUMEHSIIOTCA C Y4ETOM HACTOSILLEro NyHKTa.

2.8. bBaHk umeet npaBo oTkasaTb KnueHty (unvn [JoBepeHHomy nuuy) B oTkpbiTUM CyeTa (nocnegytowwmx CHeToB), a Takke B NpOBeAEHUN foObIX
Apyrnx 6aHkoBckMx onepaumi, ecnv KnueHT (unv [JoBepeHHOe NnLo) He MOXET NpeaocTaBuTb B baHk Tpebyemble AOKYMEHTLI, yAOCTOBEpPSOLLME
nnyHocTb KnneHTa ([JoBepeHHOro nuua) unm nofHOMOYNS Ha COBEPLUEHNE COOTBETCTBYIOLLUMX AENCTBUIA, B TOM YMCIe, B Cryvae, eCnu NCTEK CPOK
[AeicTBUSI JOKYMEHTa, yAoCToBepsitoLwero nuyHocTb KnneHTa (JoBepeHHOro nuua), B Cryyasix U no OCHOBaHWUSIM, YCTAaHOBMEHHbIM N. 2.16 O6wmx
Ycnoeui, a Takke B cryvasix, NpegyCMOTPEeHHbIX AeNCTBYOWMM 3aKOHOAATENbCTBOM.

2.9. NpeactaBuUTENbLCTBO
2.9.1. Ecnu nHtepeckl KnueHta B BaHke npeacrasnset [JoBepeHHOe NULO, TO MPUMEHSAIOTCA crneaylolme npasuna:

2.9.1.1. [Ona coBepweHust [JoBepeHHbIM nNnLoM onepauui B baHke no [JoBepeHHOCTM unv ansg ogopmeHus Ha Hero [JoBepeHHOCTU B baHke
[loBepeHHoe NULo A0MKHO obnaaaTh NoMHOM AeecnoCobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBepLUEHHas 3a npegenamum PP, gomkHa ObiTb yooCTOBEpEHa HOTapuycoM (MHbIM YMNOSIHOMOYEHHBIM JIALOM)
MHOCTPaHHOrO rocyapcTBa, NMMBO0 AOMKHOCTHBLIM MUMLIOM KOHCYNbCKOro yupexaeHus PP B rocypapcTse, rae coBeplueHa [oBEpEHHOCTb.

[oBepeHHOCTHN, YOOCTOBEPEHHbIE LOIMKHOCTHBIM JIMLOM KOHCYNbCKOrO yuypexaeHuss P®, He TpebytoT Kakoro-nubo [AONONHUTENBHOrO
yaocToBepeHusi. [JOBEPEHHOCTU, yAOCTOBEPEHHbIE HOTapMycoM (MHbIM YMONTHOMOYEHHbBIM JINLIOM) MHOCTPaHHOrO rocyfapcTea, no oblemy
npaswsy, TpeOylT AONOMHUTENBHOrO YAOCTOBEPEHUs (MPU3HAHUSA 3akoHHOW cwunbl B P®P) nytem anocTunmMpoBaHuWsi nNnbO KOHCYNbCKOW
neranu3auuu. VicknoveHne coctasnsitoT [JoBepeHHOCTU, COBEPLLUEHHbIE HA TEPPUTOPUN FOCYAapCTB, C KOTOpbIMU Pd 3akntounna MexayHapoaHsbIi
[0roBop, OTMeEHsLWMI TpeboBaHne 0 HEOOXOAMMOCTM HanNU4Usi anoCTUNMPOBaHUS MO0 KOHCYNbCKOW Neranv3auum.

2.9.1.3. [loBepeHHOCTb, COBepLUeHHas 3a npedenamu PO 1 cocTaBrneHHas NOMHOCTbIO UMW YacTUYHO Ha MHOCTPaAHHOM Si3blke, @ TaKkKe TeKCT
anocTuns (ecnv NPUMeHVMO), NMoAnexaT NnepeBody Ha PYCCKMIA A3bIK C yOOCTOBEPEHMEM BEPHOCTM nepeBoaa HoTapuycom Po.

2.9.1.4. OtHoweHus us [loBepeHHOCTEW, 0OpMIEHHBIX B BaHke, perynupytotcs 3akoHogatensctsom PO. Mpu odopmneHun JoBepeHHOCTEN He
B baHke BaHk pekoMeHayeT ykasblBaTb B TEKCTE Takux [JoBEpeHHOCTEN, YTO OTHOLIEHWUS u3 [JoBepEeHHOCTWN perynmpyoTca 3akoHoA4aTeNnbCTBOM
Po.

2.9.1.5. BbaHk ocTaBnseT 3a cobon npaBo (HO He 06A3aHHOCTL) OCYLLECTBIATL AENCTBUS, HAaNpaBleHHbIe HA NPOBEPKY NOMHOMO4YMI [JoBEPEHHOrO
nvua, B COOTBETCTBMM C YCTaHOBMEHHbIMY BaHkom npaBunamu 1 npoueaypamun 1 NPUOCTaHOBUTL UcnonHeHne PacnopsixeHun [JoBepeHHoOro nuua
Ha pasyMHbIN B COOTBETCTBYIOLLMX OBCTOATENLCTBAX CPOK, HE NPEBLILIAOLLMNA ceMun paboymx QHEN.

2.9.1.6. bBaHk BnpaBe oTkasaTb [JoBepeHHOMY UL B MPOBEAEHUM onepaumii No npeabasneHHoi [loBepeHHOCTH B cryyae, ecnu:

- B pesynbTaTte yKkazaHHOW BbILIE NPOBEPKM MONTHOMOYNSA [JOBEPEHHOTO NnLa He ObInNu NOATBEPXKAEHbI UNK Y BaHka MMEeTCA COMHEHNS B HANMM4Mn
y [loBepeHHOro nuua HeoBXoAMMbIX MOSTHOMOYNIA;

- B COOTBETCTBUM C 3aKkoHoZaTenbCTBOM P® oTHoLeHus n3 JoBepeHHOCTH, 0POpMIIEHHON He B BaHke, perynupyoTcs npaBoM MHOCTPaAHHOrO
rocyaapcrBa;

- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMAM 3akoHoaaTenbcTea unu n. 1.33, nogn. 2.9.1.1 — 2.9.1.3 nyHkta 0 O6wmx Ycnosuin.

2.9.1.7. B cny4ae otmeHbl KnveHTom [JOBEPEHHOCTU UMK NMOMHOMOYUIA, NPeAOCTaBNEHHbIX JOBEPEHHOMY NNLLY B NOPSIAKE, YCTAHOBIIEHHOM ..
2.9.1.9 n 2.9.1.10 Obwux Ycnosun, KnneHT obsisaH He3zamegnuTenbHO B NMCbMEHHOM BuAe M3BECTUTb 06 aTom baHk, NMYyHO oGpaTMBLUUCHL B
Moppasgenenve banka, ecnv nHoe He ycTtaHoBneHo n. 2.9.1.8 O6wwmx Ycnosui. MNybnukauusa ceBegeHui o6 oTMeHe BblgaHHOW KnneHTom
[oBepeHHOCTN B oduuManbHOM M3gaHuM, B KOTOPOM OMyOrMKOBbLIBAOTCA CBeAEHUsI O BGaHKpPOTCTBE, MMM BHECEHWE CBeAeHWM 06 OTMeHe
BblaaHHON KNMeHTOM JOBEPEHHOCTM B PEECTP HOTapuasbHbIX AENCTBUI eAMHON MHEPOPMAaLMOHHOM CUCTEMbI HOTapuaTta — He CHUMaeT ¢ KnueHTta
065a3aHHOCTU n3BecTUTb BbaHk 06 oTMeHe [JoBepeHHOCTV B Nopsake, MpeayCMOTPEHHOM HacTosAWMM NyHKTOM. Ecnn 06 oTmeHe [JoBepeHHOCTH
KnueHT He un3Bectut baHK B yka3aHHOM Bbiwe nopsagke, KnuneHT obs3aH Bo3MecTuTb BaHky Bce MoHecéHHble BaHKkOM B CBHA3W C Takum
HEen3BeLLEHNEM YObITKN.

2.9.1.8. Ecnu KnueHT sBnsetca aepxartenem lMaketa ycnyr «[pemuansHbiny, «pemuansHein 5», «Mpemuym OupekT», a Takke npu oTCyTCTBUM
MoppasaeneHns baHka B ropoae, B KOTOPOM Obin 3akntodeH [JoroBop 6aHKOBCKOro cyeTa (B TOM Yucre B CBSI3W C MPOBOAMMBIMW MEPONPUATUSIMA
no ontummusauun lMogpasgeneHun baxka), KnueHT BnpaBe obpatutbes B NHdOpMaUMOHHbIN LeHTp BbaHka ¢ uenbio oTMeHbl [JoBepeHHOCTH,
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odhopmneHHon KnneHtom B BaHke. B aTom cnyyae ocdopmrneHve n noateepxaeHve 3assneHns o6 otmeHe [JoBepeHHOCTWN OCyLlecTBAseTcs B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6wux Ycnosui.

2.9.1.9. KnueHT BnpaBe npegocTaButb [oBEpeHHOMY fnuuy, Ha UMS KOTOporo BbinyweHa [ononHuTenbHas Kaprta, goctyn k Cucrteme
ParddanseH-OHnanH 1 NoNHOMOUYNSA Ha COBEpLLEHNE onepaLunii No BbiNyLWeHHON Ha nmsa [JoBepeHHoro nuua fononHutensHon Kapte B Cucteme
PanddanseH-OHnanH, a Takke Ha nogknioveHne Cepsuca «YBegomneHus ob onepaunsx» B Cucrteme PanddanseH-OnnanH. Ona HageneHus
[oBepeHHOro nuua ykasaHHbIMU nofnHoMounaMy KnneHt HanpaenseT baHky nocpeactBoM Cuctembl PaindpdanseH-OHnanH cooTBeTCTBYOLWLEE
3asBneHvne, noanucaHHoe OpHopasoBbiM naponem KnueHTa, siBnsioweecs agpecoBaHHow badky odeptonm (npeanoxeHuem) KnuenTta o
3aKMIOYEHUN cornalleHnss o NpefocTaBneHun nonHomounn. bank akuentyeT (npuHUMaeT) odepTy KnueHTa nyTém npuUcBOEHUS 3asiBNEHWIO B
Cucteme PaiidpdanseH-OHnanH ctatyca «/IcnonHeHo» B CTOPUK OnepaLuii.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHne KnveHT moxeT B Cucteme PanddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBieHue, Wnm
obpaTmBLuuck B MNMogpasaeneHne baxka.

2.9.1.10. KnueHt BnpaBe nocpeactBom Cuctembl Panddpansen-OnnaiH npegoctaBute uHoMy KnuveHtTy BaHka wnu [oBepeHHOMY nvuy,
3aperucTpupoBaHHOMy B cuctemax baHka, NOMHOMOYMSA Ha MonyyYyeHve MHGOPMauuM U COBEpLUEHME onepauuin no onpegeneHHsiM CyeTam
KnuexTa®. [ina HageneHus uHoro KnueHta BaHka nnv [JoBepeHHOro nuua, 3apermcTpupoBaHHoro B cuctemax baHka, ykazaHHbIMU NOSTHOMOYMSIMUA
KnueHT HanpaensieT baHky nocpeacteoM Cuctembl PanddanseH-OHnanH cooTBETCTBYOLLEE 3asBreHre, nognnucaHHoe OaHopa3oBbiM Naponem
KnueHTa, aBnstoweecs agpecoBaHHon baHky odepTton (npegnoxeHnem) KnneHTa o 3aknioyeHny cornawleHnst o npegocTtaBneHmmn nosiHOMOYMN.
BaHk akuentyeT (npuHMmaeT) odpepTy KnueHta nyTém npucBoeHus 3assneHunto B Cucteme PanddariseH-OnnanH ctatyca «McnonHeHo» B
NCTOPWM onepaumn.

PacTtoprHyTb BbllweykasaHHoe cornaweHue KnueHT moxeT B Cucteme PaniddarniseH-OHnarH, nogas COOTBETCTBYKOLLEe 3asiBNeHue, unu
obpaTtumsLuucek B MNMogpasgenerve baHka.

2.9.2. Tpwn nameHeHnn B cuctemax baHka nepcoHanbHbIX AaHHbIX NUL, HaAeneHHbIX MNONHOMOoYMsIMK cornacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
Ycnosun, cornawieHvne, 3aknveHHoe B nopsigke, NpefyCMOTPEHHOM YKa3aHHbIMU MyHKTaMu, npekpawiaet cBoé aencteue. [ns NMOBTOPHOro
HaJeneHns ykKasaHHblX Bbile Nl HeobxoaMMbiMU MOMHOMOYMSAMU, KnueHTy Heobxooumo B yKa3aHHOM Bbile MOPSAKE 3akiounTb HOBOE
cornalleHvne o NpegocTaBrieH NOMHOMOYUI C YKa3aHWeM akTyarbHbIX MepPCOoHanbHbIX JaHHbIX 3TU NnL.

2.9.3. [JosepeHHoe nu1uo, Pe6EHOK Npu MCMOMb30BaHUM YCIyT U NPogdykToB BaHka 06si3aHbl UCMOMNHATL BCE COOTBETCTBYIOWME 0653aHHOCTM U
BbINOJIHATL BCE COOTBETCTBYIOLLUME NpaBuna, npeaycMoTpeHHble O6LwmumMm Yenosusmm ans KnvexTa.

2.9.4. Ecnu B O6wmx YcnoBumsx NpsiMo He yka3aHo uHoe, [loBepeHHoe nuuo, Peb6EHOK Npy ncnonb3oBaHWMK ycnyr U npoaykTos baHka B pamkax,
npeaocTaBrneHHblX UM KnNneHToOM  MONMHOMOYMIA/BO3MOXHOCTU  pacropsikaTbCs  OEHEXHbIMW  CpPeACTBaMW  BrpaBe CcoBepliatb Te ke
npegycmoTpeHHble OBLWwmmn YcnoBruammn SeNCTBUst, YTo n KnmeT.

2.9.5. Bce onepauun, coBeplueHHble [JoBepeHHbIM nnuom, PebéHkoM, npraHatoTea onepauusimm KnvenTa.
2.10. NpepocTtaBneHue KnueHtom gokymeHTOoB/MHopmauum

2.10.1. KnneHT o0653aH npepocTaBnAaTb baHky vHgopmaumio (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyto ANnsS UcnonHeHus BbaHkom
TpeboBaHMin 3akoHopaTenbctBa PP o npotuBogencTBuM neranusaumm (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MNPECTYMHbIM MNyTem, W
(PMHAHCMPOBaHNIO TEppopM3Ma, BKIOYas MHopMauuio 0 CBomx npeacrtaBuTensx, Boirogonpuobpertatensax n beHeduumapHbix Bnagensuax a
Takke AOKYMEHTbI, yOOCTOBEPSIOLLME NIMYHOCTD, UHbIE LOKYMEHTbI, Heobxoammble ans ucnonHeHms baHkom TpeboBaHmi 3akoHogaTenscTea PO,
a TaKKke HeobxoouMmyo Anst UCMONHeHUs TpeboBaHuW 3akoHogaTtensctBa PP 06 0CcoGeHHOCTAX OcyLecTBreHUs (OUHAHCOBLIX Onepauun c
MHOCTPaHHLIMU TpaXaaHamMmy U OPUANYECKUMW NMLAMK, U 3aKOHOAATenbCTBa O peanu3auuMum MexayHapoOHOro aBTOMaTuyeckoro obmeHa
MHpopmaumen.

2.10.2. KnueHT 065a3yeTcst ygeaoMutb baHk 06 uameHeHnn agpeca peructpauum, agpeca akTUuyYeckoro NpoXnBaHus, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumMn, Agpeca OOCTaBKM, KOHTAKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW Mo4Tbl, CMeHe MecTa paboTbl (npodheccuuy,
OOMmKHOCTK, paboyvero agpeca), NEpeMeHe WMMEHW, U3MEHEHWW PEKBU3UTOB [AOKYMEHTA, YAOCTOBEPSOLEro fMYHOCTb, M3MEHEHUN OaHHbIX
[OOKYMeHTa, NOATBEPXKAALEro NpaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NPoXuBaHWE) Ha TeppuTtopun PO,
M3MeHeHUn rpaxgaHcTBa He nosgHee 3 (Tpex) Pabouux gHen ¢ gatbl NPOM3OLLEALUMX U3MEHEHWN, a Takke 06 M3MEHEHWM ero HanoroBoro
pe3naeHTCcTBa He no3gHee 15 (NATHaguaTn) kaneHgapHbIX OHEW C AaTbl NPOM3OLLEALWEro M3MeHEHNUs, OOHUM U3 CrneayroLmx cnocobos:

- O6paTMBIJJVICb B I'Io,qpasp,eneHme BaHka nuyHo ¢ COOTBETCTBYHOLLUMM 3adaBlIeHUEM U npenocrtaBieHnemM opurmHanoB U3MEHEeHHbIX
OOKYMEHTOB ONA N3roToBNEHUA U NOMeLleHna B 0Cbe KnneHTa nx konunm;

- nocpencTsoM OTNpaBKu 3aABlIEeHUA 06 nameHeHun aaHHbIx MNouTton Poccum ¢ npunoxeHuem Konui noaTeepXxaarwmnx JOKYMEHTOB
(ech I'IpI/IMeHVIMO). I'Ipm aToM nognucek KnueHTa Ha 3asiBNeHMn 06 M3MEHEHWM OaHHbIX, a Takke npunaraemMmble K JaHHOMY
3aABJ1IEHUIO KON OOKYMEHTOB AOJMKHbI ObITb HOTapuanbHO y,CI,OCTOBepeHbI/3aBepeHbI;

—  MNOCpefAcTBOM Mofayu 3asiBneHuss 06 M3MEHeHUM AaHHbIX Yepe3 Cuctemy € MpUMoXEHWeM K HeMy CKaH-KONWi JOKYMEHTOB,
noaTBepXaaloLmX Takme naMeHeHns. B Cucteme KnmeHT Takke MOXeT nofaTtb 3asiBfieHWe Ha  JOMOMHEHWe CBOMX aHKETHbIX
AanHbix: MHH, CHWUIC, KopoBoe cnoBo KnueHTa (ecnv oHO He Obino ykasaHo KnuneHTom npu oTkpbiTum Cueta). KnumeHt
noanvcbIBaeT 3asiBrieHne 06 M3MeHeHUN AaHHbIX/ BHECEHWUW OOMOSNHEHUN B aHKETHbIE AaHHble U CKaH-KOMMKM AOKyMeHTOB Knoyom
NPOCTOW 3NEKTPOHHOM Noanucu ¢ Xaw-kogoM B cooTBeTcTBum ¢ N.10.2.16 O6wmx Ycnosui;

—  MOCpeACcTBOM MoAayu 3asiBNeHust 06 U3MEHEHUM [AaHHbIX M KOMWIA MOATBEPXAalLWMX AOKYyMeHTOB 4Yepe3 Yat B Cucteme wnu
MoGUIbHOM MPUIOXEHUM C 3aBEPEHMEM [aHHbIX [JOKYMEHTOB B NOpsiKe, NpeaycMOoTpeHHOM B M.12.16.1 OBLMX yCroBuiA.

KnueHT Bnpase noATBEpAnNTbL AENCTBUTENBHOCTL AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTD, a TaKKe aKTyanbHOCTb MHbIX paHee NpefocTaBneHHbIX
0 cebe cBeeHuI ¢ ncnonb3oBaHMeM ApYrix kaHanoB cBsA3un ¢ baHkom (Hanpumep, nocpeactBom Cuctembl PaliddaiiseH TenenHdo).

Knvent - rpaxgaHuH Po Bnpaee YyBe4OMUTb baHk o0 3ameHe OOKYMEeHTa, YyaocTtoBepAawwero JIMYHOCTb, MO AOCTUXEeHUU UM
,ElBa,ElLlaTI/IJ'IeTHeFO/COpOKaI’IFITMJ'IeTHeFO BO3pacTa, npegocrasme EaHKy cBefeHus 06 M3MEeHEHHOM OOKYMeHTe B BMAe ero CkaH-konun otnpasuB
ero:

—  NMOCPeACTBOM 3NEKTPOHHOM NOYThI C agpeca, npefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cavite BaHka/Cucteme/MoBGUNBHOM MPUMOXEHMU) C 3aBEPEHWEM KOMWIA MOATBEPXKAAIOLUMX OOKYMEHTOB B MOpPsAKe,
npegycmoTpeHHom B n. 12.16.1 n n. 12.16.2 O6LWmMX yCroBUiA.

Mpn HecobntogeHun KnveHToM nopsigka HanpaBneHuss OOHOBMEHHOW WHAOPMaUUW/OOKYMEHTOB, a Tawkke npu HenonyvyeHun baHkom
NOATBEPXAEHUSA MOMyYeHHbIX OT KnneHTa CBegeHU/OOKYMEHTOB W3 OTKPbITbIX MCTOYHWMKOB, WUCMOMb3yemblx BaHkoM ans nogrBepxaeHust
[OCTOBEPHOCTU cBefeHu/MHdopmauun, baHk BnpaBe oTkasatb KnvmeHTy B npueme 0GHOBMNEHHOW MHGopMaumu, yBeaomnss 06 atom KnueHta
cnocobom, ykasaHHbIM B 1.2.22 O6wmx Ycnosuit. O6s3aHHOCTL KnmeHTa no o6HOBNEHNIO CBEAEHWI ABNSIETCA UCMOMHEHHON, €CNy yKkasaHHoe
yBegomneHue B agpec KnueHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTM 3a Henony4yeHune KnneHtom MH(*)OpMaLl,VIVI/,D,OKyMeHTOB (B TOM 4HuUcne coagepxxalmnx KOHd)MﬂeHuMaﬂbele

25 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
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cse,quvm)/ nony4vyeHmne nx HeynosIHoOMO4YeHHbIM NMLOM B Clly4ae HeCBOeBpPEeMEeHHOro npeaocrtasrneHnsa KnneHTom B BaHk CBOMX M3MEHUBLLMXCA
KOHTaKTHbIX AaHHbIX, 60 npu npenoctasiieHnn KnueHTtom HEBEPHbIX KOHTAKTHbIX aHHbIX.

2.10.3. KnueHT o6sa3yeTcs npegoctaBuTb baHky no nepsomy TpeboBaHuio (Ho B nmobom crnyyae He no3gHee 3 (Tpex) pabounx gHen c gaTbl
HanpaBneHus baHkom cooTBeTcTBYyHOLWEro 3anpoca KnmeHTy nobbiM cnocobom, npegycMoTpeHHbIM M.2.14 O6wmx YCnoBuii) OKYMEHTbI UNn
cBefeHus (MUCbMEHHbIE MOSICHEHWs), Heobxoaumble ANA wucnonHeHus bavkom TpeboBaHum 3akoHogaTenbctBa PP 0 npotuBogencTemun
neranusauum (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX NPECTYMHbIM MyTeM, U (UHAHCMPOBAHWMIO TEppopu3ma, BKMYasi CBedeHWs O Hanuyum/
OTCYTCTBUM U3MEHEHMUI AaHHbIX, MONYyYEHHbIX B pe3ynbTate naeHTugpukaunm Knuenra.

KnneHT obssyetca npegoctaBuTe BaHky no nepeomy TpebosaHuio (HO B mobom cnyyae He nosgHee 15 (MATHapuUaTW) KaneHAapHbIX AHeN),
AOKYMEHTbI U cBefeHus, Heobxoaumble ANs NcnonHeHus TpebosaHwi 3akoHopaTenscTea PP 06 ocobeHHOCTSX OCyLLecTBNeHNs hMHAHCOBbLIX
onepaumuii ¢ MHOCTPaHHLIMU rpaXkAaHamy 1 I0pMaMYECKMMN NLaMK, U 3aKoHOAATeNbCTBa O peanusaunn MexayHapoAaHOro aBToMaTUHecKoro
obmeHa MHaHCOBOW MHOPMaLMEN.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnueHT Bnpase npefocTaBuTh yKkadaHHbIE Bbille JOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asBrieHNeEM,
B koTOpoMm KnueHT noatBepxaaeT AeNCTBUTENbLHOCTb AOKYMEHTOB, nocpeacTsoMm CucTeMbl ¢ nognucaHnem ux Knoyom npocTor aneKTPOHHOWM
nognucu ¢ XaL-kogom B cootseTcTBum ¢ n.10.2.16 O6wux Ycrnosuii.

HenpeacTtaBneHne yka3aHHOW Bbilwe WMHMOPMaUMW/OOKYMEHTOB KNMEHTOM MOXET CryXWTb OCHOBaHMEM Ans HaCTynneHus MocneacTBun,
npegycMoTpeHHbIX OBLWMMM YCnoBUAMM UNn 3akoHodaTenscTsom PO.

2.10.4. baHk BnpaBe notpeboBaTb y KnueHTta, a KnueHt 06s3aH He no3gHee 3-x Pabounx gHeNW C MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegocTaBuTb BaHKy OOKyMeHTbl, Heobxoaumble BaHky Ans paccmoTpeHusi TpeboBaHui, NpeTeH3un, xanobd u WHbIX
obpalueHun KnveHra.

2.10.5. KnuneHT 0653yeTcsa npeaoctaBnsaTe baHKky no nepsomMy TpeboBaHuto (HO He no3gHee 1 (oaHoro) paboyero AHA ¢ AaThl HanpaeneHusa baHkom
COOTBETCTBYtOLLEro 3anpoca KnueHTy) AoKyMeHTbl, noaTBepxaatowe 060CHOBaHHOCTb NoMyYeHusi nepeBefeHHbIX KNMeHTy AeHeXHbIX CpeacTB.

2.10.6. HenpeacTtasneHue nHdopmaumnmn/gokyMeHToB KNMEHTOM MOXET CNy>XUTb OCHOBaAHWEM AS1sl HACTYNIEHNS NOCIeACTBUNA, MPEAYCMOTPEHHbIX
O6WwuMn YcnoBusiMmn nnu 3akoHogatensctsom PP,

2.11. KnueHT (B ToM uncne 3anorogartens w/unu MNopyuntens), aaeT cBoe cornacue baHky Ha obpaboTtky (Bkntoyasi nonydeHne ot KnveHnta
n/unn ot NobbIX TPETLUX NNLL) NepCoHanbHbIX AaHHbIX KnueHTta n/mnu pedynbtaToB 00paboTkun nepcoHanbHbIX AaHHbIX KnueHTa u noaTeepxaaer,
4YTO, AaBas Takoe cornacue, AeNCTByeT CBOEN BONen 1 B cBoeM UHTepece. Cornacue gaetcsa KnueHtom ans uenen 3aknodeHus ¢ baHkom ntobbix
[OroBOpPOB M MX AanbHENLero MUCNofHeHusi, NoANMcaHus 3aknagHow, nepedadn ee B OpraH perucrtpauuu npas, MOMyyYeHus ee M3 opraHa
pervcTpauum npas, NPOBEPKM PbIHOYHOM CTOMMOCTM Mpeasiaraemoro B UNOTEKY HEABWXMMOIo MMYLLECTBA, Oka3aHus BaHkom ycnyr, NpoaBMXKeHUs
ycnyr baHka 1 npuBreYeHHbIX UM NUL, MEPEYUCIIEHHBIX B HACTOSLLEM COrNacuu, y4acTuns B NPoBOANMbIX BaHkoM akumsx, onpocax, UCCrneaoBaHmsax
(BKMtOYasi, HO He OrpaHNYMBasiCb NPOBEAEHNEM OMNPOCOB, UCCNeOO0BaHUA NOCPEACTBOM 3NIEKTPOHHOM, TeNedOHHON U COTOBOW CBSI3W), NOArOTOBKM
BaHKoM nnu TpeTbUm NULOM PasnNNMYHOro poaa OTYETHOCTU, NPUHATUSA PELLEHUIA UMW COBEPLUEHUS MHbIX AEWCTBUIA, NOPOXAAIOLLMX HO pUaNYECKUe
NnocneacTBusA B OTHOWEHWM KnveHTa wnu gpyrux nuu, WCnofiHeHWst BaHKoM BO3MOXEHHbIX Ha HEro B COOTBETCTBUM LENCTBYHOLLMM
3akoHogaTenscTBoM P®, goroBopamu, BHYTpeHHMMM npoueaypamum baHka — o6sisaHHOcTel, npepoctaBnexnuss KnueHTy wuHdopmauun o6
okasblBaeMbix baHkom ycnyrax, npegoctaBneHns BaHkom KOHCYNbTaLUMOHHBIX YCIYr, B TOM YXCHe B Lensix 3aknoyeHns KnneHTom B gansHenwem
porosopos/cornalleHnin ¢ baHkoM W/unu MHbIMW NMLAMKU, U PacnpOCTPaHSAETCA Ha criedyloLylo UHOPMaLMIo: COAepXKaHue U PEKBU3UTHI
[OKYMEHTa, YOOCTOBEPSIIOLLEro JIMYHOCTb, CBeAEeHUsl, ykadaHHble KnueHToM B 3asBneHWM Ha nonydveHuwe npopgyktalycnyrm baHka, a Takke
cBefeHns 06 MCNONMHUTENBLHOM NPOU3BOACTBE B OTHOLWEHUN KnneHTa n niobyto MHY MHOpMaunto, OTHOCALLYIOCS K MMYHOCTM KnneHTa, B T.u.
coaepxallytocs B 06LLe0CTYMHbIX MW OTKPbITbIX MCTOYHUKAX, B T.4. B ceTU VIHTEpPHET u/unu npefocTaBneHHyo B pacropsiKeHne oT TpeTbux nui
(oanee - «MNepcoHanbHble gaHHbIe»). ObpaboTka MNepcoHanbHbIX gaHHbIX KnueHTa ocywectenseTcsa baHkoM B o6beme, KoTopbIi Heobxoanm Ansi
OOCTWXKEHUSA KaXaoW U3 BblllenepevncnerHbix Lenen. Cornacue AeNCTBYET B TEYEHME CPOKa XPaHEHMS OKYMEHTOB U CBEAEHWUN, COoepKaLumnx
nepcoHarsnbHble AaHHble, YCTaHOBMNEHHbIX AENCTBYOLWUM 3akoHodaTenscTeoM PP 1 goroBopamu, 3aknoveHHbIMU ¢ KnueHtom. Cornacme MoxeT
OblTb OTO3BAHO MyTeM MUCbLMEHHOro yBedoMneHuss baHka, npegocTaBneHHoro KnvmeHTom?® ogHMMm 13 criedytolmx crnocobos: 1) MOYTOBbIM
oTnpaeneHnem 2) nytem obpaweHua B [logpasgeneHne badka, 3) oTnpaBneHveM C agpeca 3nekTpoHHou nouvtbl KnveHta. Cornacue
NpeaoCcTaBnsAeTCa Ha OCYLUEeCTBNEHNE MobbiX OENCTBUIA, BXOAALWMX B MOHATME «obpaboTkay cornacHo n.3 cT1. 3 @3 Ne152 «O nepcoHanbHbIX
AaHHbIx». O6paboTka MepcoHanbHbIX aHHbBIX OCYLLECTBRSETCA BaHKOM ¢ NpUMeHeHneM crneayoLLmx OCHOBHbIX CMOCO60B (HO, HE OrpaHMYnBasCh
MMK): XpaHeHWe, 3anuUCb Ha 3NEKTPOHHbIE HOCUTENU U UX XpaHeHue, obesnuumBaHve aAnst obpaboTkM B CTATUCTUYECKUX WM UHbIX
nccnenoBaTesnbCKux LIEnsax, CoOCTaBneHne nepeyHen, MapkupoBka. KnmeHT npuaHaeT 1 NoATBEPXKAAET, YTO B crlydyae HeobxogmmocTu baHk nmeet
npaeo nopy4utb 06paboTky MNepcoHanbHbIX AaHHbIX, @ Takke nepeaats MNepcoHanbHble AaHHbIE NULam, NpUBReYeHHbIM BaHkoM, Ans AOCTUXEHMSA
yKa3aHHbIX Bbllle Lenen, a Takke ANnA Lenen UCMONHEHUs BO3NOXEHHbIX Ha baHk B COOTBETCTBUM AENCTBYHOLUMM 3akoHoA4ATenbCTBOM PO,
[oroBopamu, BHYTPeHHUMW npouenypamn bBaHka obsisaHHOCTEW, B TOM 4Mcne LS Lenel apxXMBHOTO XpaHeHus, AN uenen cobnogeHus
TpeboBaHMI 3akoHOAATENBLCTBA O MPOTUBOAENCTBUM ferannsaumm (0TMbIBaHUIO) AOXOAO0B, NOYYEHHbIX NPECTYMHBIM NyTEM, U (PUHaHCHPOBaHUIO
Teppopuama, Ans Lenen B3biCKaHWs 3a0mKEHHOCTH TpeTbeMy nuuy (B Tom uncne OO0 «OCIT Pekopas MeHnepxkmeHT», 127083, Poccusi, Mockaa,
yn. 8 Mapta, a.14, ctp. 1, AO «CtpaxoBas komnaxHua Metlland», 127015, r. Mockea, yn. Bytbipckas, 4.76, ctp.1, OO0 «CK «PanddanseH
Nand»,115230, r. Mocka, 1-n HaratuHckmin npoesg, a.10, ctp.1, AO «CoBkombaHk cTpaxoBaHme» 196084, CaHkT-lMNeTepOypr, MockoBckui np-T,
0.79a, Jint.A, CMAO «PECO-lapaHTna», 125047, r. Mockea, yn. lNaweka, a.12, ctp.1, AO «MHTau CrtpaxosaHue», 127018, r. Mockea, yn.
Cywesckun Ban, g. 18, OAO «AnbgaCtpaxoBaHue», 115162, Mockea, yn. La6onoska, a. 31, ctp. b, OO0 «Ipynna PeHeccaHc
CrtpaxoBanne»,115114, Mockea, [lepbeHeBckas Hab., 7 cTp. 22, 000 CK «BTB CtpaxosaHue» 101000, r. Mocksa, YvctonpyaHbiv 6ynbeap, 4. 8,
ctp. 1, AO "EPB Typuctudeckoe CtpaxoBaHue" 119049, Mocksa, 4-n [JobpbiHuHCKMI nep, 4. 8 ogmc C 14-01, OO0 "Megnanbn" (AP Companies)
115419, r. MockBa, 5-11 [loHckow np-4, 4, nogvess 3, nomelleHne Ne1, komHata Ne1 , OO0 dunbept, 198095 r. CaHkT-MNeTepbypr, yn. Mapwana
oBopoBa, a. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «PuHaHCOBOEe areHTCTBO no cbopy
nnatexen», 109044, r. Mockea, yn. Kpytnukui Ban, g. 14, OOO «btopo kpeanTtHon 6e3onacHoctu «Pycckonnektop», 129515, r. Mocksa, yn.
Akapemuka Koponesa, g. 13, ctp. 1, OOO «CtonuyHoe AB[», 107564, r. Mockea, yn. KpacHoboratbipckas, A. 2 ctp.2 nom. 5, OO0
«Kpeputakcnpecc duHaHc», 127055, r. Mocksa, yn. byteipckuii Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcel», 115191, r. Mocksa, nep. b.
CrapogaHunosckui, g. 2 ctp.7 atax 3, OO0 «AreHTCcTBO cyaebHoro B3bickaHus», 194100, r. CaHkT-IMeTepOypr, npocn. JlecHon, g. 63 nutepa A,
00O «Tpewna aHg Wonnep MapkeTturr», 119334, r. Mockea, yn. Basunosa, a.3, 3AO «[paiim knyb6» ropog Mockea, PowmHckas 2-s ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6biM POCCUACKAM UM MHOCTPAHHBLIM NMULIAM, BXOASLLMM B
rpynny nuu, K KOTOPOW NpuHaanexut baxk, unu aensowmmcs agounmpoBaHHbIMM NMMLaMn baHka, CnMCcok KOTOopbIX NyBNMKYeTCs B MHTEPHETE Ha
cTpanuue https://www.raiffeisen.ru/about/investors/disclosure, GaHkam, Bxogawmm B rpynny Raiffeisen Bank International AG (B T1.4. OAO
"MpuopbaHk", Pecnybnuka Benapyck, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), Bkntoyas TpaHCrpaHU4Hyl0 nepefady AaHHbIX M 06paboTKy AaHHbIX C WUCNOMb30BaHMEM OBGMayvHbIX CEPBMCOB, UCKMKOYAOLWMX MO
yCroBMsSIM COOTBETCTBYIOLLEro AOroBopa AOCTyn npoBavigepa K AaHHbiM obpabaTbiBaeMblM Ha TEppUTOPUM WMHOCTPaHHbIX rOCyAapcTs,
obecneunBaroLLUMX afeKBaTHYI 3almUTy npaB CyObeKTOB MepcoHarnbHbiX AaHHblX, OO0 «Abu», 127273, r. Mocksa, yn. OTpagHas, gom 2b,
cTpoeHue 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «®pent Kopnopent» 123060, r. Mocksa, yn.

26 YBeomneHve JomkHo cogepxatb ®UO, Homep [oroBopa/nacnopTHele AaHHbIe KneHTa v ero BoneusbsiBieHne Ha OT3blB cornacust Ha o6paboTky
nepcoHarbHbIX AaHHbIX.
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BepsapuHa, . 36, ctp. 1, OO0 «BC-3kcnpecc» 125080, r. Mocksa, Bonokonamckoe w., 4. 2, nomewieHue |, komHata 1 atax 23, AO «PpenT JIMHK»
123995, MockBa, npocnekt Mapwana XykoBa a. 4, OOO «BbuaClloct» 109428, MockBa, PsasaHckun np-1, g.8A, ctp. 20, OOO
"AkTuBbuaHeccKonnekwr", 117036, Mocksa, yn. Omutpua YnbsHoBa, A. 7A, OO0 «HauunoHanbHas cnyxba B3bickaHus» 108811, r. Mockea,
Knesckoe wocce, 22-n km (n. Mockosckuin), gomosnageHue 6, ctpoerne 1, OO0 «MBKW» 125130, r. Mocksa, yn. MNpuoposa, 4.30, AO
«HauunoHanbHoe 6topo KpeauTHbIX uctopui», 121069 r. Mocksa, CkaTepTHbii nep., 4. 20, ctp. 1, 3A0 «Ob6beamHeHHoe KpeautHoe Bropoy,
127006, r. MockBa, yn. 1-as TBepckasa-Amckas, 4. 2, ctp. 1, OO0 «biopo kpeauTHbIx nctopun Jksmdake» 129090, r. Mocksa, KanaHyesckas yn.,
.16, ctp.1, OO0 «KpeaguTtHoe Gtopo Pycckuin CtaHgapt» 105318 r. Mockea, CemeHoBckas nnowaab, A. 7, kopn. 1, 000 «Mawnn.Py» 125167, r.
Mocksa, JleHunHrpagckumn npocnekT, a. 39, ctp. 79, OO0 «AHOEKC» 119021, ropoa Mocksa, ynuua JlbBa Tonctoro, 16, NMAO «Merad®oH» 127006,
r. Mocksa, OpyxeiHbIi nepeynok, 4. 41, 000 «LPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a.4, nutepa «A», OO0 «duHgocTaska» 109028,
r. Mockea, nep. MBaHosckui M., A. 6 ctp. 2, 000 «Mmnakto MapkeTuHr Cepsuces» 107113, r. Mocksa, yn. CokonbHudeckuin Ban, a. 2A, atax 1
nometyeHme Ne116, OOO "MnatexHas cuctema "BU3A", 123056, r. Mocksa, yn. lNaweka, 4.7, ctp.1, oduc 850, "Mactepkapg" OO0, 127051, r.
Mocksa, yn. LiBeTHon BynbBap, 4.2, 3.4, nom.1, OO0 "leHta", 197374 r.Cankr-lNeTepbypr, yn.CasywkuHa, g. 112, nut.b, Mastercard Europe SA,
198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «Bbpagan», 101000 r.Mocksa, BonbLuon 3natoyctuHckui nep, a.3/5, Npeacrasutenscteo AO
ABcTpuiickas aBnmakomnaHusa B r. Mockse, 127051, Mocksa, 6-p LiBeTHon, A 25, ctp 3, AO «®defepanbHas naccaxupckas komnanus», 107078
Mocksa, yn. Mawwu lMNopbiBaeson, 34, NMAO «Asuakomnanust Cubupby, 633104, HoBocubupckasa obn., r. Obb, npocnekt MosxepuHa, 10, oduc
201, OOO "UHTepHeT Peluenuns”, 123112, Mocksa, NpecHeHckas Hab., 4. 10, aT. 41, Mom. |, komH. 6, OO0 "Angekc.Taken", 115035, Mockea, yn.
CapoBHuyeckas, 0.82, ctpoeHne 2, nomelleHne 916, NMAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas, g.4., NMAO
«BbimMnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10, ctp. 14, OO0 «M fata» 115280, r. Mocksa, yn. JleHuHckasi Crno6oga, 19, AO «HCIMK»,
115184, Mocksa, yn. bonblwasa Tartapckas, g.11A, AO «OXI WHTepHewHn 127083, r. Mockea, ynuua 8 Mapta, 14, UM Baknakos Bnagumup
BacunbeBundy, 140120, MockoBckas obnacTtb, PameHckun paroH, n. UnbuHckun, yn. Oktabpbckas, a.57/3 kB.67, OO0 «HIK «MapxeHTta
Oesenonment» 443010, r. Camapa, Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. MockBa, NpecHeHckasn Hab., 12, ocduc A35, OO0 «T2
MoGann», 108811, ropog Mockea, noceneHne MockoBckui, KneBckoe wocce 22-i kunometp, AoMoBnageHue 6, ctpoerne 1, OO0 «CO3K-
mo6any», 630007, r. HoBocubupck, yn. KpmsowiekoBckasi, a. 15«1, atax 1,2, AO «MN®d «CKB KoHTtyp» 620017, ropon EkatepuHbypr, yn.
KocmoHaBToB, g. 56, OO0 «MHTepakTuBLieHTp», 199226 r. CankT-lNMeTepOypr, yn. ManepHbii npoesa, 4.5, OO0 «duHdpopT-AreHtckne Cetu»
414000, ActpaxaHckasi 061., r. AcTpaxaHb, yn. Ceepanoa, 4.Ne59A, nutepa A, OO0 "Ilngokonn", 109544, r. Mocksa, yn. Poroxckuii Ban, a.13,
kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpanbHas, a.2, OO0 "A6contot CtpaxoBaHue" 115280, r. Mocksa, yn.
JleHuHckasa Cnoboga, 4. 26, OO0 "CnoxHo n Kpacueo", 11535 Mockea Kagaweésckuii 1-v nep. g 13 ctp. 1 nom. 1k.2.3,4, OO0 «YK «PandcanseH
Kanutan», 119002, r. MockBa, CmoneHckasi-CeHHasa nnowagp, g. 28, 000 "PanddanseH-Insunr" 119121, ropoa Mockea, CmoneHckas-CeHHas
nnowagp, aom 28, OO0 «Bceraga fa», 125040, r. Mocksa, yn. MNpaegel, 4. 8k7, OO0 «Ietany, 109316, r. Mocksa yn. Bonrorpagckuii npo-T, 4.28A,
koM.21, OO0 «3etta CrpaxoBaHue», 121087, r. Mocksa, barpaTnoHoBckuin npoe3g, 7, kopn. 11, OO0 «TenekoHTakT!», 117186, Mocksa r, yn.
HaropHas, o. 24, k. 9, at. 1, nom. 2, kom. 1E, OO0 «IAE247» 196158, MockoBckoe Lwocce, 26 kopnyc 2, ctpoeHne 1, kB8 149, OOO
«AnbdaCtpaxoBaHme-Xusub», 115162, r.Mockea, yn. LWWa6onoska, A.31, ctp.b, OO0 CK «Pocrocctpax >XusHb», 109028 r. Mockea,
CepebpsiHnyeckas HabepexHasa a.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbI Monuc» 199155, r. CankT-MNeTepbypr, ynuua Ypanbckas, oM 1,
00O «lMpaktrka Ycnexay», 119180, r. Mocksa, yn. MNonsHka b., gom 2 kopnyc 2, nomeweHune 1, komHata 13, OO0 "C6eplloructuka" - 119334,
ropog, Mocksa, ynuua Basunosa, gom 24 kopnyc 1; KUBW BaHk (akumoHepHoe o6LWWecTBO), agpec mecToHaxoxaeHus: 117648, r. Mocksa, MKp.
YeptaHoBo CesepHoe, a. 1A, kopn. 1, OO0 «Ckapten», 127006, r. Mocka, OpyxenHbii nepeynok, 4. 41 od. 48.Mocksa, OO0 «AnTwu
MonuTopuHry», 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, OO0 «PokeT Bopk», 111024, ropog Mocksa, ynuua 2-A SHTy3nacTos,
aom 5 kopnyc 40, aT 3 nom | op 73, OO0 «dactkom», 115191, r. Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «[CA», 109044, r. Mockea, yn.
Bonbwure KameHwmkn, gom 1, OO0 «BuHHep», 115230, ropog MockBa, OnekTponutHbIn npoesa, gom 3 ctpoeHue 50, nomewenne 1, OO0
«Anpekc.Beptukanmy», 115035, Mocksa, yn. CagoBHuyeckasi, a. 82, ctp.2, nomelleHne 3A06, AO «Kapg MapaHT», 140182, MockoBckas obnactb,
r. >KykoBckuw, yn.l'yakosa, 4.16, nomewyeHne 36, OO0 "dact Pusep”, 107140, ropog Mocksa, 3-i1 KpacHocenbckuii nepeynok, gom 19 ctpoeHue
13, nom/kom V/1, OO0 «MapkeTCeHcy, 101000, r.Mocksa, JlybaHckmin npoesg 4.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBas-
KapeTHas, g. 22, ctp. 1, nom. I, OO0 "MNCOC KOMKOH" 107140, r.Mockea, yn.MactepkoBas, gom.4, OO0 "Cukpet Coyc", 107140, MockBa, 1-
n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunknH Masen BaneHTuHoBnd (UXSSR), 141195, MockoBckasi 06n., r. ®pssuHo, yn.
LleHTpanbHas, a.6a, kB. 4, «Tpeng aHa Wonnep MapketuHr» (OO0 «TCM»), 115191, Mocksa, yn. B. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5,
00O «Anpuantop», 107023, r. Mocksa, yn. Onektpo3asoackas, A4.27, ctp.8, nomellenue |, atax 5, OO0 «lMnatdopma Cenna YernHy, 107078,
ropog, Mocksa, ynuua Mawwm MopeiBaesor, gom 38, keaptupa 111, OO0 «basnc OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 odumc
703, OOO «MobwunbHbin AreHT», 115088, r. Mockea, Yrpeluckas yn., g. 2 ctp. 11, atax 2 nomewenune 7, OO0 «EBponetickasa KOpugndeckas
Cnyx6a», 121087, r. Mocksa, barpaTnoHoBckun np-4, a. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009, r. Mockea, yn. BosaswmxkeHka, 10, HKO
«PacyeTHble Pewenus», 117587, ropog Mockea, BapliaBsckoe wocce, gom 118 kopnyc 1, ydacTtHukam CepBuca ObICTPbIX nnaTexew,
opraHv3auusiM U MHAMBMAYANbHLIM NPeAnpUHUMAaTENAM, OCYLLECTBMASIOWMM YCIyru no pPerncTpauMoHHbIM OEACTBUAM WU/MNK HOpUONYECKOMY
COMNPOBOXAEHWIO COENKW, OpraHn3auunsiM, OCyLLECTBSIOLLMM YCIyr NO NPOBEPKE PbIHOYHOW CTOMMOCTU NpeafiaraeMoro B UNOTEKY HEABUXUMOro
MMYLLECTBA, CTPaxOBbiM OpraHv3aLusiM, BKIHOYEHHLIM B CMUCOK yaoBneTBopsitolmx TpeboBaHuaM baHka, nonyyatento cpeacTs no onepauuu
nepeBofa AeHEXHbIX CPeACTB C Ucnosfib3oBaHnem Cepaurca GbICTPbIX NraTexen, MHbIM HEKPEAUTHLIM U HEGAHKOBCKUM OpraHv3auusiM, a paBHO
Kak Mpv NpYBMeYeHUN TPETbUX NUL, K OKa3aHWIo ycnyr, nepegadn baHkom npuHagnexawmx eMy yHKUMA U NONIHOMOYMIA UHOMY Nnuy (yCTynke, B
TOM YMCne AN paCCMOTPEHUS BO3MOXHOCTM YCTYMKM U MPUHATUIO peLleHns o6 ycTynke, 3anory, npuHagnexawmx banky npas v gp.). baHk Bnpase
B Heob6xoaumMom obbeme packpbiBaTh A1 COBEPLUEHNS BbllleykasdaHHbIX AencTBuin MHpopmaumto o KnveHTe (Bkntoyasi MNepcoHanbHble faHHbIE)
TakKUM TPETbMM NuuaM, WX areHTaMm W WHbIM YMNONHOMOYEHHBIM W MPUBIIEKAEMbIM MMU NMLAM, a Takke MNpeacTaBnsATb TakMM NnuLam
COOTBETCTBYIOLLME OOKYMEHThI, coAepxallime Takytlo uHdopmaumio ¢ cobnogeHvem TpeboBaHui 3akoHOA4ATeNbCTBa, @ MMEHHO, MPUHLMUMOB U
npasun 06paboTkM NepcoHanbHbIX AaHHbIX, MPeayCcMOTPeHHbIX PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbLIXY,
KOHbUAEHUMANbHOCTU NepCcoHarbHbIX AaHHbIX U obecrnedyeHnemM Ge30nacHOCTU MepCoHanbHbIX AaHHbIX Mpu ux obpaboTke, B TOM 4yucre C
MCronb3oBaHNMEM OGnayHbIX cepBUCOB 0OpabOTKM AaHHbIX, UCKIOYaOLWMX MO YCNOBUAM COOTBETCTBYIOLLEro AOroBOpa AOCTYN MpoBangepa kK
obpabatbiBaeMbIM AaHHbIM. Takke KNMeHT npu3HaeT 1 NOATBEPKAAET, YTO HACTOsILLEE Cornacue CYMTaeTCs AaHHbIM UM NIOObIM TPETbUM NnLiaMm,
yKa3aHHbIM Bbllle, C Y4ETOM COOTBETCTBYHOLUNX U3MEHEHUI, U Mobble Takne TpeTbU Nuua MMeT NpaBo Ha 06paboTky MNepcoHanbHbIX AaHHbIX,
nepefaHHbIx BaHkoMm, a Takke Ha nonyvyeHne baHkoM OT TpeTbMX NUL, pe3yrbTaToB 06paboTkM TakMX A4aHHbIX Ha OCHOBaHMM HACTOSILLIErO Corfacus.

B cnyyae 3akntoyeHusa mexagy Knuentom n OO0 «CK «PaiiddpanseH Jland» goroBopa cTpaxoBaHUst NpY M3MEHEHUM NEPCOHANbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTh U3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «Panddansen Jaidy.

B kayecTBe OTKa3a OT OrpaHM4YeHUN Ha coxpaHeHue GaHkoBckow TalHbl KnueHnT (3aemuwwmk/3anorogatens/[lMopyunTens) cornawaeTca Ha
npepoctasneHne bankom NepcoHanbHbIX AaHHbIX KnuenTa (3aemwmka/ 3anorogatens/ MNopyunTens) TpeTbUM nnuaMm, ykasaHHbIM B HacTOsLLEM
cornacum Ha o6paboTtky epcoHanbHbIX AaHHBIX, @ B Cryyae TpaHCrpaHW4HOW nepefayn MepcoHanbHbIX AaHHBbIX - TONMbKO Ha TeppuTOpvu
MHOCTPaHHbIX rocydapcTB, obecneyMBaloMX YpoBeHb 3aluTbl (COONOAEHMSA KOHMMAEHUMAanbHOCTN) NpeaoCcTaBnseMor UHdopMauumn He
MEHbLUWIA, YEM YPOBEHb 3alUmMThbl (COBNaeHUs KOHDUAEHUMaNbHOCTH) NpegocTaBnseMor MHopMaL M, NpeayCMOTPEHHbIV 3aKOHOAaTEeNbLCTBOM
Poccuiickon ®epepaumm.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTtaBnsieT baHky cBoe cornacue Ha nepegady opraHusatopam, peanvayowmmM Ko-
6peHauHroByto nporpammy/lNporpamMmmMy nosineHoCT, uHdopmauum o cebe, Kapte B obbeme, Heobxogumom Ans yyactusa KnueHTta B KO-
6peHanHroBon nporpamme/lNporpaMmmMe NosNIbHOCTH.

Ecrn npu nepesBbInyCcKke BaHkoBckown KapTbl €e HOMep U3MeHWUIcA, KnueHT gaet cBoe cornacue Ha nepenavy BaHkom lMnatexHon Cucteme HOMeEpa
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nepesbinyLweHHoN BaHKoBCKON kapTbl C Uenbio OOHOBNEHUs uHdopMauunm o Homepe BaHKOBCKOWM KapTbl B 3MEKTPOHHbLIX MOAMMCKAX M UHbIX
cepBucax, onnaTa KoTopbiX paHee NPoM3BOANNIAck C MCMONb3oBaHWeM BbaHkoBckol kapTbl KnneHTa, koTopas Obina nepesbinyLleHa.

KnueHT npepocTaBnseT CBOe corfacue Ha nepegayy v ucnonb3oBaHue (NpedocTaBrieHne/4ocTyn) opraHnsaumsm - yyacTHMKaMm GaHKOBCKOW
rpynnbl AO «PainddanseHbank» (OO0 «CK «PainddanseH Nang», OO0 "Panddansen-Nusmnr’, OO0 «YK «PaiddanseH Kanutany)
MHpopMaumMM M OOKYMEHTOB ANS uUenern uaeHTUduKauMu KnueHTa, NpeacTaBuTens KnueHTa, BbirogonpuobpetaTtens n GeHedumumapHOro
Bnagenbua, obHOBNEHUs MHpopMaLmM O HUX N YCTaHOBNEHNS cBefeHun B cooTBeTcTBUM c nn. 1 n 5 n. 1 c1. 7.3 PepepanpHoro 3akoHa Ne115-
D3 «O npoTuBoAenCTBMM Nneranuaaummn (OTMbIBaHWIO) OXOA0B, NOMYyYEHHbIX NPECTYMHBbIM MyTeM, 1 (PUHAHCUPOBAHMIO TEPPOPM3MAY.

KnueHt paet cornacue onepatopam cBsasn - MTC (MAO «MobunbHble TeneCuctembl», Mocksa, yn. Mapkcuctckas, 4), bunann (MAO
«BbimnenKom», Mocksa, yn. Bocbmoro Mapta, 10, cTp. 14), «Mera®on» (MAO «Mera®oH», Mockea, Kagawesckas Hab., 30), «Tene2» (OO0 «T2
Mob6ann», Mocksa, Kuesckoe . 22-i1 kM, 6, cTp. 1), Yota (OOO «CkapTen», Mocksa, yn. Pycakosckas, 13) - Ha 06paboTKy CBeAeHUIN O HEM Kak
06 aboHeHTe: aboOHEHTCKNe HoOMepa, CBeaeHUs 06 abOHEHTCKOM YCTPONCTBE 1 Apyrve AaHHble, NO3BONSOWNE ero naeHTnnLMpoBaTh, CBEAESHNS
06 oka3blBaeMblx ycrnyrax no AoroBopy o6 okasaHuu ycryr CBsi3W, 3a UCKMHYEHMEM OTHOCSILLMXCS K TaHe CBSi3W, U nepegaqvy pesynbTaToB UX
obpaboTkn BaHky.

2.12. B lMoppaspenennsx baHka ¢ yctHoro cornacus KnueHTtos BaHk BnpaBe nNpoBOAUTHL ONpockbl KNMeHToB C MCnonb3oBaHWEM ayauo-BMAEO
annapaTypbl B Liensx cbopa cTaTUCTUYeCKUX AaHHbIX No KnneHTam u NpoBeAeHUs MapKeTUHIOBbIX UCCNEAOBaHUN.

2.13. MNMpn HeobxoaumocTn nsmeHeHns O6wmx Ycnosun, Mpasun no Kaptam unn Tapudos baHk goBoant oo ceegeHns KnueHta nHdopmaumio
06 nameHeHusix B nobor 13 opM, NpeaycMOTpeHHbix M. 2.14 Obwwux Ycnosun. [loBeaeHve ykasaHHOW nHdopMauum 0o ceegeHus Knuenta
ABnseTca agpecoBaHHon KnueHTy odpeptont BaHka 06 mameHeHun O6wmx Ycnosun, Mpasun no Kaptam unu Tapudos. Ecnu B TeyeHne 14
KaneHgapHbIX AHeW co AHA AoBedeHus nHgopMauum o6 ykasaHHbIX Bbllle U3MeHeHusX B baHk He nocTynat Bo3paxeHus KnueHta, To Takoe
MonyaHue KnneHta aensetcs akuentom KnveHtom odepThl BaHka 1 no ncredeHnm ykasaHHoro cpoka Obumne Ycnosus, MNpasuna no Kaptam nnu
Tapudbl BaHka cunTalTca U3MEHeHHbIMM MO cornalleHnto ctopoH. Cosepluerne KnveHtom Onepaunm no Cuety/KapTe, MHbIX onepauumin nocne
NCTEYEHNS YyKa3aHHOro Cpoka sIBNAETCA LOMOMHUTENbHBIM cornacuem KnuneHta ¢ ob6ecnyxvBaHMeM Ha M3MEHEHHbIX ycnoBusx. MNpuMeHumo ans
KpeanTHbix KapT: coBeplueHne Onepauun no KpeautHor kapTe nocrne BBeeHUs1 B AeNCTBUE HOBbIX TapudoB SBRsSeTCA cornacmem 3aemuumka ¢
M3MeHeHHbIMK Tapudamu.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBsi3aHbl C BBEAEHWEM HOBbIX NMPOAYKTOB w/unu ycnyr baHka, u3meHeHuem
3akoHogartenscTea P®, ynydlweHnem ycnosun npegoctasneHns KnueHTam OencTBYIOWMX NPOAYKTOB U ycnyr baHka nnm nameHeHneM rogoBbIX
NPOLEHTHbIX CTaBOK Mo [enosuTam?’, To ykasaHHbIN Bbille CpoK (14 kaneHaapHbIX AHe) MoXeT GblTb CoKpalleH A0 1 KaneH4apHOro gHs.
MonyyeHne BaHkoM B yka3aHHble B HACTOSLLEM MYHKTE CPOKM Bo3paxeHun KnmeHTa oTHocuTenbHo odepThl BaHka paccmaTpusatoTcs baHkom m
KnueHTom kak 3assneHune KnueHta o pactopxeHun [JoroBopa, ecnu nHoe He yctaHoBrneHo O6Lwmumu Ycrnosmsmu.

2.14. NMiobas nHdopmauus nepegaetca KnmeHTy no Bbibopy baHka:

— nyTem pa3meLleHns cooTBeTCTBYLWen nHdopmaumm B MogpasgeneHnsax baxka nnm

— nytem pa3meLleHns Ha CawnTte BaHka n/munu B Cucteme unm

— NyTEM HanpaBfieHUsi NMUCbMEHHbIX YBEAOMIEHWA NO ykasaHHbIM KnnueHTom agpecy focTaBkvu GaHKOBCKOW KoppecnoHAeHuMn?® n/unu agpecy
3NEKTPOHHOM MOYTbI, MO0 NyTeM HanpaeneHns SMS-coobLeHunin no ykasaHHbIM Knnentom tenedoHam unm Push-yBegomnenuin Ha KoHTakTHOE
MobunbHoe yCcTpoNCTBO, NMOO NOCPEACTBOM MPeAOoCTaBEHUSs MUCbMEHHOrO OTBETA UMW YCTHOWM KoHcynbTauuu B lMogpasgeneHun Badka npum
ob6palleHnmn B Hero KnneHTta unu no tenedoHy nocne yctaHoBMNeHns nuyHoctu KnveHTta B nopsiake, onpegeneHHoM BO BTOpPOM absaue n.12.4
O6wWwux Ycnosuu, nnm

— nNyTeM HanpaBlieHWsi COOTBETCTBYHOLLEN MHpOPMaLMM B KOMNaHU, C KOTopol y baHka 3akntoyeHo Cornawexue, ecnvm KnveHT siBnseTcs
paboOTHUKOM JAHHOW KOMMNAHUN, UK

— MyTeMm HanpaereHus B 351eKTpOHHOM dhopme no Cucteme (npu ycrnoeun nogkntodeHnsa Knventa k Cucteme), unm

—  MINN MHbIM 06LLEeOCTYNHLIM CNOCOGOM.

2.15. baHk Bnpase B YCTaHOBIEHHbIX AENCTBYOLUM 3aKkoHoAaTenbCTBOM Poccunckon ®egepaumm cnyvyasx ocyLecTBnATb B OTHOWeEHUN KnveHTa
KOHTPOSbHbIE M WHble NOAOOHbIE OYHKUUWM, BO3NOXEHHble Ha BaHk OencTByloWMM 3akoHogaTenscTBom Poccuiickon Pepepaunn, Brho4vas
OYHKUMM areHTa BantoTHOro KoHTpons. Mpu atom baHk BnpaBe 3anpawuBaTth y KnueHTta (B MMCbMEHHOW MnW yCTHOM dhopMe) Heobxoaumble
OOKYMEHTbI M MUCbMEHHbIE MOSICHEHUS, @ KnueHT 06s3yeTcs He3ameanuTenbHO NpeacTaBnsaTe BaHKy ykasaHHble JOKYMEHTbI U NMOSICHEHNS MO
NpPoOBOAVMbIM OMepauusM, KOTopble B TOM uucne MoryT uaeHtudpuumpoBatb Onepaumio no CyeTy Ans uLenei OCyLeCTBIEHUS BankTHOroO
KOHTpONS.

B ycTaHoBneHHbIX 3akoHoaaTenscTBoM Poccuiickon Pepepauun cnyvasx baHk Bnpase coobuiate 06 onepaunsx KnueHTa B MHOCTpaHHON BantoTe
B YMONIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocamM, Tak U MNyTem BKMOYeHuUs uHdpopMauun o6 Onepaumsx KnveHta B oTyeTHOCTb BaHka,
HanpaBnsemyto B YNOfHOMOYEHHbIE opraHbl.

2.16. Hactosiwmm KnueHT npepoctasnseT baHky npaso 3abrnokuposath KapTy, oTkasaTb B BbIMOMHEHWUM pacrnopsbkeHns KnueHta o cosepLueHnm
onepauun (8o npegoctasneHns KnueHtom Tpebyemon nHdopMaLumm (A0KyMEHTMPOBAaHHBIX CBEAEHWI)) B CNeAyoLLMX Cryvasx:

— onepauusi, No MHeHuto baHka, He COOTBETCTBYET 3akoHoAaTeNbLCTBY PO unu npoTMBOpeYnT BHYTPEHHUM AOKYMEHTaM u npouenypam baHka
n/vnu rpynnbl nNnu, K KOTOPOW NpuHagnexut baxk;

— B cny4vae ecnu y baHka BO3HMKAOT NOAO3PEHUS, YTO Onepaums COBEPLUAETCA B LEeNsX neranusauum (OTMbIBaHWS) LOXOA40B, MOMYyYEeHHbIX
NpecTynHbIM NyTeM, U (hMHAaHCMPOBaHWUSA TEPPOPU3MA;

— B WHbIX cny4vasx HenpeactaBneHus KnveHTom wnHdpopMauumn (OOKYMEHTUPOBAHHbLIX CBeAeHWi), Heobxoammon Ans ucnonHeHuss baHkom
TpebGoBaHMin 3akoHopaTensctBa PP o npotuBogencTBUM neranusaumm (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeMm, W
(PMHAHCMPOBaHNIO TEPPOpPU3Ma, a Takke 3akoHogaTenbcTBa PP 06 0COGEHHOCTAX OCYLLECTBINEHUS (DMHAHCOBLIX Onepaumi ¢ UHOCTPaHHbIMU
rpaxkgaHaMmu v IpUaNYECKMI NLAMK 1 3aKOHOAATENbCTBA O peanu3aummn MexayHapoaHoro aBToMaTmyeckoro obMeHa nHdopmavmen.

2.16.1. BaHk BNpaBe B Cry4asix 1 B Nopsiake, NpegycMOTPEHHOM 3aKoHOA4aTeNbCTBOM P, NpuHATL peleHne 06 0Tkase OT COBEPLUEHUS onepaLuid,
a Takke O pacTopxeHuu [loroBopa npu HenpeacTaBneHun KnueHTOM, Ha KOTOPOro pacrnpoCTpaHseTcs 3aKOHOAATEeNbCTBO WMHOCTPaHHOMO
rocygapcTea O Hanoroo6oKeHU MHOCTPaHHbIX CHETOB (Aanee - KnneHT - MHOCTPaHHbI HanoronnaTenbLmMK):

- uHdopMaLuMK, MO3BONALLIEA MNOATBEPAUTb MpeanoniokeHne, 4to KnMeHT oTHocutcs K Kateropum KrMEHTOB - MHOCTPaHHbIX
HanoronnaTenbLUYKOB, UM Ero ONPOBEPTHYTb;

- cornacus (oTkasa OT NpeaoCcTaBNeHust cornacust) Ha nepegady HopMaLuuy B MHOCTPaHHbIV HAMOroBbI opraH B criydae NpuHaaneXxXHocTu
KnueHTa k kaTeropun KnmeHTa-MHOCTpaHHOro HamoronnaTenbLumKa.

HanpaBneHvne KnueHTy - MHOCTpaHHOMY HamnoronnaTenbluvKy YBEAOMIIEHUN, NPefyCMOTPEHHbIX 3akoHopaTensctBoM PP (B Tom uucne o
pactopxxeHun [JoroBopa), ocyliectensieTcs baHkoM niobbiM U3 ykaszaHHbIX HUKe cnocoboB (no Beibopy baHka):

27 NameHeHHble Takum o6pasoM rofloBble MPOLEHTHbIE CTaBKU Mo [leno3nutam MpUMEHSIIOTCS TOMbKO MpW MporioHraumu [enosuta v AN BHOBb 3aKnioyaeMblx
[1eno3nTHbLIX 4OrOBOPOB.

28 Ecnu KnneHT He npepocTaeun BaHky agpec 4ocTaBky 6aHKOBCKOW KOPPECNOHAEHUMM, TO NPy HEOBXOAUMOCTU OTNpaBku BaHkoMm KnneHTy nucbma / yBeaommneHus
B NMUCbMEHHOM Buae BaHk Ucnonb3ayeT ykasaHHbIi KnueHTom agpec (akTuieckoro NpoXmnsaHus Unu agpec perctpaumm (Ha cBoe yCMOTpeHWE).
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- MyTeM HanpasreHusi MMCbMEHHbIX YBEOMIIEHWI Mo ykazaHHOMY KnuneHToM agpecy AocTaBku 6aHKOBCKOWM KOPPECnoHAEHUMN u/unm agpecy
3MEKTPOHHOW NOYThI UNN

- nytem HanpasneHus SMS-coobuieHunn no ykazaHHoMmy KnueHTom TenedoHy, unm
- MyTeM HanpaBneHusi NUCbMEHHbIX YBeJOMIEHWUI B 3NIEKTPOHHON chopmMe no Cucteme (npu ycnosuu nogknodeHusi Knuenta k Cucteme).

2.16.2. baHk BnpaBe oTka3aTb KnueHTy B 3akntoveHun [loroBopa 6aHkoBcKOro cyeta, [1eno3snMTHOro AOroBopa MMM pacTOprHyTb yKasaHHble
[OroBopbl B OAHOCTOPOHHEM NOpsiaKe, He OCYLLEeCTBNATb BbiNyCK U NepeBbinyck KapT, He npeaocTaBnsaTh yCnyru AUCTaHUMOHHOTO 6aHKOBCKOro
obcnyxvBaHus, oTkasaTb B noaknodeHun [aketa ycnyr, oTkasaTb B coBepweHun Onepauunm no Cuyety/Onepaumm no KapTte, B criydae
HenpegocTaBneHns KnvMeHTOM CBEAeHUM O €ero HanoroBoM pe3naeHTCTBe, NpedyCMOTPEHHbIX 3aKOHOAATENbCTBOM O  peanusaumun
MeXayHapoaHOro aBToMaTnyeckoro oomeHa MHaAHCOBOW MHOPMaLMEN.

2.17. baHk BrpaBe He OCYLLECTBNATbL BbIMYCK WM NepeBbinyck KapT, He MpefocTaBnsiTb YCNyr AMCTAHLMOHHOTO GaHKOBCKOTO OBCnyXuBaHUs,
oTKasaTb B nofkrodeHun MakeTa ycnyr B criyyae BO3HUKHOBEHMWSI MOLO3PEHUI B TOM, YTO LiENbio SBMSETCH COBEPLUEHVE Onepauuin B Lensx
neranusauum (OTMbIBaHWUSA) LLOXOLOB, NOMYYEHHbIX MPECTYNHbLIM MyTeM, UNu UHaHCUPOBaHKSA Teppopu3ma.

2.18. B cnyyae HenpepocTaBneHus KnueHtoM no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM CpokM AOKYMEHTOB M MHOpMaLmnn, Heobxoanumblx
Ans OOHOBMEHWUs CBeAeHWI, MNOMyYeHHbIX Npu npoBeaeHun umaeHTudmkaumm Knuenta/ npeactasButens KnuewTta/ Beirogonpuobpetartens/
BeHeduumapHoro Bragensua?® baHk Brpase OCYLLECTBNATL criedylolime OeicTBus:

- OTKa3blBaTb B 3a4MCNEHUN OEHEXHbBIX CPECTB, NOCTYNMBLUMX Ha cveT KnmeHTa;
— OTKa3bIBaTb B BbINOMHEHUM pacnopsikeHnit KnueHTa o coBepLueHur onepauuii CnmcaHna AeHeXHbIX CPEACTB;

— pacToprHyTb [loroBop 6aHkoBCkoro cyeTa, [1eno3uTHsblii JOroBOp B OAHOCTOPOHHEM MOPSIAKE NPU HANWYMKU B TEYEHUE OJHOrO KaneHaapHoro roga
AByx unv 6onee pelueHuii o6 oTkase B BbIMOMHEHWW pacnopsikeHni KnueHTta o coBepLueH onepawuii crnmcaHns AeHeXHbIX CPEACTB, YKasaHHbIX
BbILLE.

HanpaBnenune KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHopaTenscTeoM P® o npoTuBoaencTeuv neranusauum (OTMbIBaHWMIO) OOXOOOB,
Nony4YeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHWIO TEPPOPU3Ma, OCYLLEeCTBNASeTCA cnocobamu, ycTaHOBMEHHbIMK M. 2.22 OBLumX Ycnosum, nmm
nyTem Bpy4yeHusi B nodom Mogpasgenennn baHka no Beibopy KnueHTta.

2.19. KnneHT nopyyaet baHky HanpaBnaTe emy/ [JoeepeHHoMy nuuy/ Pe6EHKY Ha npefocTaBneHHbI B baHk:

- KOHTaKTHbI HOMep — rofniocoBble U SMS-coobLeHns yBeAOMUTENbHOIO Xapakrtepa, cogepxalime UHopMaLmio 0 pa3mepe TekyLlen 1
NPOCPOYEHHOW 3a0MMKEHHOCTU, MHYHO MHAOPMaLUIO (B TOM Yucne, KOHUAEHUMANbHOIO coaepXKaHust), HanpaBnsaemyo B paMmkax obcnyxmBaHus
KnueHTa v B Lensx UCMOMHEHWS 3akMoYeHHbIX ¢ HAM [1oroBopoB, a Takke nHdopmauuto 06 nameHeHusx MNpasun no Kaptam, O6wmx Ycnosun un
Tapudos baHka, HOBbIX MPOAYKTOB, APYrMX HOBOCTEN, a Takke COObLLEHNS peknamMHOro xapakrepa;

- afpec 3NeKTPOHHOM MNOoYTbl — MMUCbMA, coaepXalwme [OKYMeHTbl/MHpopmaumio (B TOM u4nicne, KOHMAeHUManbHOro copepXaHus),
HanpaBnsemMble baHkom B pamkax obcnyxuBaHus KnueHta u B LeNsAX UCMOSHEHMS 3akiioYeHHbIX ¢ HUM [JoroBopoB, a Takke MHdopMauuio,
Kacatowytocs nameHeHui Tapudpos, [Mpasun no Kaptam, O6wumx YcnoBui, HOBbIX MPOAYKTOB W YCMNyr, a Takke MPOAYKTOB W YCNyr,
npegocTtaBnsemblx KnmeHTy, Apyrmx HOBOCTEN U COODLLEHMS PeKNaMHOro xapakrepa,

- Agpec poctaBkn — KapTbl/QOKyMeHTbl, B TOM u4uWCMe cogepXalme CBeAeHUs KOHuOeHUManbHOro coaepxaHusi, B Mopsiake,
npegycmoTtpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 O6wwmx Ycnosun.

Knuent, OoBepeHHoe nuuo, PebEHOK OaeT cBoe cornacve Ha nonydeHne oT baHka ykasaHHOW Bbile uHgopmMauunm/gokymeHTos/Kapt Ha
KoHTaKkTHbIN HOMep/aapec aNeKTPOHHOW MouTbl/Agpec AOCTaBKM, NpefocTaBneHHbl(ble) B baHk, a Takke 06583yeTcs HeMeAneHHO YBeAOMNSATh
BaHk B cnyyae wuameHeHus ykasaHHoM wHdpopMauun. Knuent, [oBepeHHoe nuuo, PeGEHOK NOHMMAaET, YTO SMeKTPOHHas mnoyTa/ceTb
MHTepHeT/MobunbHas cBaA3b/NouToBasi CBA3b/Kypbepckas JocTaBka He siBNSATCA 6e30nacHbIMM kKaHanamu CBs3u, N HeCeT BCe PUCKM, CBA3AHHbIE
C BO3MOXHbIM HapyLleHNeM KOHMUAEHLNANBHOCTU U LIENOCTHOCTN MHAOPMaLU/AOKYMEHTOB Npu e€ nepeaaye Yyepes 3NEeKTPOHHYI MOYTy/ceTb
MHTEepHET/MOBMMBHYH0 CBA3L/MOYTOBYHO CBA3bL/KYPLEPCKYHO AOCTABKY, @ Takke BO3MOXHbLIMW HENPABOMEPHbLIMU AEACTBUAMU TPETbUX NN,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE HenonydeHuem KnumeHtom, [oBepeHHbIM nuuom, PeGéHkom u/vnu nonyvyeHnem
HEeYNONMHOMOYEHHbIM Ha TO JIMLOM rofloCOBOro U SMS-co00LeHMA/3NEKTPOHHOrO COOBLLIEHNSI/NOYTOBOrO OTNPAaBNEHUA/NOCHINKA, OCTaBNEHHOW
KypPbEepCKOW CrTy>60M.

MpencTtaBneHHoe KnneHTom cornacme Ha nonydeHne um peknamHbix coobleHuin/mHgpopmaumm/nucem ot barka/naptHepoB baHka gencreyet go
MOMeHTa ero oT3biBa KnueHTom (B TOM uncne, nocrne npekpaweHus obcnyxmBaHusa knneHTa B baHke). OTo3BaTb CBOe cornacue Ha nonyvyeHue
peknambl KnueHT BnpaBe B noboe Bpems nyteM nopayvm B ogpasgeneHne baHka nUcbMEHHOro 3asiBneHusi, Nnbo nytem obpaiueHus B
WHopMaumoHHbIn ueHTp baHka/MaT.

2.20. BaHk 06s3yeTcst 06ecneunTb KoHbuaeHUManbHOCTbL uHdopmauumn o Knuente, [loctynHom GanaHce, a Takke 06 Onepauusix no Cuety, 3a
UCKMIOYeHMeM crniydaeB, korga KnuveHT nopyvaeT bBaHky Hanpaenate emy MHGOpPMaUMIO/OOKYMEHTbl (B TOM 4ucne, copepxaiiue
KOH(pUAEHLMATbHBIE CBEAEHMS) MO OTKPbLITEIM KaHanaMm CBsi3W (3MEKTPOHHOW noyTe, SMS) 1 ¢ orpaHUYeHNsIMU, onucaHHbIMU Anst CUCTEMBI, MHBIX
crneumansHo onpeaeneHHbix O6LWMMK YCnoBrsiMU CryYaes.

2.21. Cnopbl, cBA3aHHble C 3awWwuToi nNpaB noTpebuTenen, noarexaT pPacCMOTPEHUIO MO NpaBunaM MNOACYAHOCTM, YCTaHOBIIEHHbLIM
3akoHogaTtenbcTBoM Poccuiickon depepaumu.

VHble cnopbl, BO3HUKAOLWME B CBA3M C 3aKIOYEHNEM, UCMOSTHEHNEM, pacTopxeHnemM [loroBopa, nogfnexar pacCMOTPEHUI0O MUPOBLIM Cyaben unm
denepanbHbIM CyI0OM 0OLLEN PUCAUKLMM NO MECTY HaxoxaeHuns baHka, dununana (onepaunoHHoro ocuca) baHka, [eCTBOBaBLUETO OT UMEHMU
BaHka npw 3akntoveHun Jorosopa°.

2.22. CTOpOHbI [OTOBOPUMNCHL O TOM, YTO HanpasreHune:

- pasbsicHeHuln 3aemwmky/KnneHTy o nopsigke odopmneHus 3asBreHns o6 oTkase OT B3auMogencTBus ¢ baHkom unu o B3anmogencTemm ¢
BaHkoMm TONbKO Yepes CBOEro NpeAcTaBuTens;

- yBegomneHun 3aemwmka/KnveHta o npuBnedyeHun BaHkom MHOro nuua anst ocyuiectsneHus ¢ 3aemuimkom/KnmeHToM B3anmoaencTeus,
HanpaBneHHOro Ha BO3BPAT NMPOCPOYEHHON 3a40/KEHHOCTY;

- WHbIX pa3bsACHEHWU W/UNN yBEAOMIIEHWIA, HanpaBreHne koTopbix baHkoM 3aemumky/KnmeHTy npegycMoTpeHo ®deaeparnbHbiM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awmTe npaB U 3aKOHHbIX MHTEPECOB (MU3NYECKUX NUL, MPU OCYLLECTBNEHMU OEeATeNbHOCTM MO BO3BpaTy
NPOCPOYEHHOW 3340MKEHHOCTU U O BHECEHUMN M3MeHeHu B PeaeparnbHbIv 3akoH «O MUKPOPUHAHCOBOW AeATENbHOCTU U MUKPOMUHAHCOBBIX
opraHu3aumnsax»,

ocylecTBnsieTca baHkom NobbIM U3 yKkasaHHbIX HUXe cnocobos (no Beibopy baHka):
- nyTem HanpaBfeHusl NMCbMEHHbIX YBEAOMIEHWI NO ykasaHHoOMYy 3aemiyykom/KnmeHToM agpecy [OCTaBku GaHKOBCKOW KOPPECMOHAEHLMN

29 B cOOTBETCTBUM C TpeGoBaHUAMY 3aKoHodaTenscTBa Poccuitckor defepaumm, a Takke BHYTPEHHUX AOKYMEHTOB 1 npoueayp BaHka n/unv addunmnpoBaHHbIX v
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.

30 NaHHoe nonoxeHWe He npuMeHsieTca K KpeautHbiv [doroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., NMoACyAHOCTb CMOPOB MO KOTOPbIM oOnpedesnsiercs
WHavBrayanbHbIMU YCIIOBUSIMM.
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n/vnn agpecy aNeKTPOHHOWM NoYThbl UK
- nyTem HanpasneHus SMS-coobweHuin no ykazaHHoMy 3aemiimkom/KnueHtom TenedoHy, unm

- MyTeM HanpasneHusi MUCbMEHHbIX YBEAOMIEHUA B 3neKTpoHHOM dhopme no Cucteme (Npu ycnosum nogknoveHns 3aemwmka/KnveHTta k
Cucteme), unm

- nyTem HanpasneHusi coobleHn no Whatsapp.

2.23. B cnyvae Bo3HMKHOBeHUS 3agormkeHHocT KnuenTa nepeg BaHkom no niobbiM 06513aTenscTBaM, BbiTeKaoLMm 13 [JoroBopoB, 3aKkmtoUeHHbIX
mexay baHkom n KnueHToMm u, ecnu He yoaeTcs cBa3aTbCs ¢ KnMeHToM, ncnonb3ys NpefoCcTaBNeHHY UM KOHTaKTHY uHdopmaumto, KnueHt
npegoctasnseT baHky npaBo obpallatbest No Mecty paboTbl KnueHTa ¢ uenbio nonyvyeHms HeobxoaMmMon nHdopmaumm.

2.24. YBegomneHne baHka 06 oTmeHe 3aemuimkom/KnveHToMm 3asBrneHns o6 OCyLecTBeHUUM B3aMMOAENCTBUSI TONbKO 4epe3 CBOero
npeacrtaBuTens unu 3asBneHnss o6 oTkasze OT B3aMMOAENCTBUSI OCYLUECTBRSeTCA nyTeM HanpasneHus 3aemwimkom/KnueHtom B BaHk
yBegoMIeHnst 06 3ToM 3aka3HbIM NMMCbMOM C YBEAOMMEHUEM O BPYUYEHUN.

2.25. Mpn HaxoxaeHun KnueHTa 3a rpaHuuen unu npu ucnonb3oBaHuy KnueHTom Homepa mMobunbHOro tenedoHa 3apybexHoro onepartopa
MobunbHOM CBA3M B KavecTBe KOHTakTHOro Homepa MOGWUMbHOrO TenedoHa, a Takke AnA uenei nonydeHus Cepsuca «YBegomneHus o6
onepauusax» u/vnm OgHoOpasoBbixX Mapornen, B cuily ocobeHHocTer paboTbl CUCTEM OMNepaTopoB MOOWMBHOM CBS3W YBENMYMBAETCS PUCK
HecBOeBpPeMEeHHOro nony4veHusi/Henonyyenns KnueHtom SMS-cooblieHunii oT BbaHka. KnueHT yBegomneH o AaHHOM puUcKe, MOMHOCTbIO ero
NOHMMaET M y4uTbIBaET NpU Bble3ae 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa mMobunbHoro TenedoHa B kadyectse KOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyydeHuns Cepauca «YBegomrenuns o6 onepaumaxy» n/unu OgHopasoBbix Napornen.

2.26. baHk MoxeT okasblBaTb KnMeHTy LOMOMHUTENbHbIE YCnyr u/vnu npegnaratb Knuenty lMakeTbl ycrnyr B nopsinke, NpeaycMOTPEHHOM
Pasgenom 14 O6wmx Ycnosui. KnneHT camocToaTenbHO n 40OpOBONbHO BbIGMPaET, xenaeT Nin OH BOCNOSb30BaThbCsA OTAENbHbIMWU BaHKOBCKUMU
ycnyramu unm MNaketom ycnyr.

2.27. B yactu, He yperynupoBaHHon [oroBopoM, O6wmmn Ycnosuamn, Tapudamu, Mpasunamu no Kaptam, otHoweHua BaHka u KnuenTtoB
perynupyloTcsa AercTBYOWMM 3akoHoAaTenbcTBOM Poccuinckon ®egepaumm.

2.28. KnueHT cornawaetca ¢ TeM, Yto baHk nmeeT npaBo OCyLLecTBNATL BUAEO- U SNEKTPOHHOE HabnoaeHne B CBOMX NMOMELLEHUAX, a Takke
onpeaenaTb nopsaok goctyna KnueHTa B nomeweHust baxka B uensix obecneveHmns 6esonacHocty KnueHtos. KnueHT, JoBepeHHoe nuuo, Pe6&Hok
He Brnpase OCyLecTBNATbL B NomeLleHnax baHka poTo- n BuaeocLemky.

2.29. B cnyyae HeucnonHeHusa KnneHtom nobbix 06513aTenbCTB, BbiTeKaowmx n3 [1oroBopos, 3akmnoyeHHbIX mexay baHkom u KnueHtom, u npu
HeobxoamMMocTu goHecTu Ao KnnueHTta cOOTBETCTBYHIOLLYIO MHGphopMaLmio (B TOM Yncre o aencteusax baHka, ykasaHHbix B n. 3.15 O6wux Ycnosui),
BaHk BnpaBe cBA3aTtbes ¢ KnueHTom no tenedoHy, ncnonb3ys nMmetolytocs B baHke nHgpopmaumtio.

2.30. B Tom cnyyae, ecnun BaHk He Bocnonb3oBancs kakumm - nmbo npasamMu, npenoctaBlieHHbIMU eMy Obwumn Ycnosusimu, COOTBETCTBYHOLLME
npaBa He npekpawarnTca n BaHk nmeet npaBo BOCMNOJSIb30BaTbCA UMU.

2.31. KnueHT onnaumsaeT ycnyru baxka, npegycmoTpeHHble [oroBopom, O6wmmu Ycnosusmu, cornatleHnem o npegoctasneHum Makerta ycnyr B
cooTtBeTCcTBMM C Tapudamu (ecnm uHoe He ykasaHo B [loroBope, Tapudax). baHk nmeeT npaBo He okasbiBaTb KnMeHTy ycnyry 4O MOMeEHTa ee
onnatbl.

2.32. baHk Bnpase npv NpoBeAeHNN MapKETUHIOBbLIX akLM yCTaHaBNMBaTb CKUOKN B OTHOLEHUN KOMUCCUOHHBIX BO3HarpaXaeHun (Komucecum),
npegycmoTpeHHbix Obwmmu Ycnosusimu, OoroBopom, Tapudamu, OTMEHSTb UX B3MMaHue nMbO He B3uMaTb WX B TEYEHME OnpeaeneHHoro
nepuopa. lMpaBuna Takux akuuin pasmeliarTca Ha Cavite baHka C ykasaHMeM pa3mepa CKUOKM WM OTMEHbl B3UMaHWsi KOMUCCUMOHHOTO
BO3HarpaxgeHus, nepvoga LenWCTBMA CKUOKW/OTMEHbI B3VMaHUS KOMWCCUOHHOMO BO3HarpaXaeHus (KOMWCCUM), YCMOBUIM MOMNYYEHWS CKUAKM,
YCIOBWI W/1nu nepuoaa BpeEMEHM, NPy KOTOPbIX (B TEYEHNE KOTOPOrO) KOMUCCUOHHOE BO3HarpaxaeHue (KoMmceus) He B3numaeTcs. B atom cnyyae
O6wme Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiaMmn Takmx akuuini. baHk Takke BnpaBe B MHbIX onpeaeneHHbIx baHkom cnyyasx
OTMEHWTb B3MMaHWe BO3HArpaxaeHus (komuccum), npegycMoTpeHHoro (-or) O6wmmm Ycnosusimu, [JoroBopom, Tapudamu, nubo He B3MmaTtb
Takoe BoO3HarpaxgeHue (KOMWCCUIO) B TeYeHue onpeaeneHHoro nepuopa. Ycnosus (Mepuod BpemeHu), Npu KOTopbiX (B TeyYeHne KOTOoporo)
BO3HarpaxaeHune (KOMUCCUs) He B3MMaeTCs, ONPeaensitoTCst No ycMoTpeHunto baHka n goBoasTcst oo cBefeHus KnmeHTos.

2.33. baHk nmeeT npaeo npegnaraTte KnveHTam NpuHaTh y4acTue B J06POBOSBbHLIX NporpaMmMax cTpaxoBaHus kiveHToB baHka. YyacTtue KnveHTa
B MporpaMmax CTpaxoBaHusi SBnsieTcs A0OpPOBONbHBIM U Heoba3aTenbHbIM; ydacTue unu Heyvactue KnmeHTa B ykasaHHbIX Mporpammax
CTpaxoBaHWs He SIBMAETCS YCNOBMEM MNpefoCTaBlieHnst emy Kakux-nmbo ©6aHKOBCKMX ycnyr, Hey4dacTve KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHWs He SIBNSIETCS OCHOBAHMEM [AJ1si OTKasa B UX NpedocTaeneHun. Bee cebinkm no Tekcty O6Lmx YcnoBuii Ha npegnaraeMble baHkom
nporpammbl CTpaxoBaHus, ynnaty KnuMeHToM eXeMecs4HOro CTpaxoBOro nnaTtexa, nmnaTbl 3a yyYacTue B MporpaMMe CTpaxoBaHus M T.4.
NPUMEHSITCA TOMbKO B criydae, ecnu KnueHT Jo6GpOBONbLHO cornacuics y4acTBoBaTb B COOTBETCTBYIOLLEN NPOrpaMme CTPaxoBaHUS KIMEHTOB
BaHka.

2.34. Yepes NHdopmaLmMOoHHBIN LeHTp BaHka KnueHT Bnpase ohopMuThb 3asiBreHve:

—  Ha BKIOYeHune B nporpammy cTpaxoBaHusa «Mow Ge3onacHbin 6aHk»/ «Bosk»/ «Camoe BaxHoe». B aTtom cnydae B xoge TenedoHHOro
pasroBopa KnueHT BblpaxaeT coTpyaHuky baHka cBoé cornmacue ctaTb Y4aCTHUMKOM [OaHHOW NporpaMmbl CTPaxoBaHusi UM BbiTb MO HeWt
3acTpaxoBaHHbIM NULIOM, a Takke npepoctaBnseT baHky PacnopshkeHue Ha onnaty 3a yyYacTue B nporpamme ctpaxoBaHusi. OdgopmneHve u
noATBepXAEHNE 3asBIEHNUS HA BKIKOYEHWE B NpOrpammy CTPaxoBaHUsSl OCYLUECTBMSIETCS B COOTBETCTBUM C npaswunamu Pasgena 12 O6wwmx
Ycnosui.

—  Ha UCKIoYeHne 13 nporpammbl cTpaxoBaHust «Moli 6esonacHblii 6aHk»/ «Bospk»/ «Camoe BaxHoe» / «[porpamMmma cTpaxoBaHWs XU3HU U OT
HecyacTHbIX cryyaeB W 6GonesHel, Ha cnyya [OOXKUTMS [0 COObITMA noTepu paboTbl 3aeMLUMKOB noTpebutenbckux kpeamtoB AO
«PanddanzenbaHky»/ «Mporpamma 4OOPOBONILHOrO CTPAXOBaAHMSA XMU3HWN U OT HECHACTHbIX CriydaeB 1 bonesHen aepxartenen kpeanTHbix kapt AO
«PanddanzeHbaHky». B aTom cnyyae B xoge TenedoHHOro pasrosopa KnueHT BolpaxkaeT coTpyaHUKY BaHka CBOE xenaHve npekpaTuTb yYactue
B [laHHOW nporpamme ctpaxoBaHusl. OdopmneHne n NoaTBepXKAeHVE 3asBNEeHNs Ha UCKIIOYEHMEe N3 NPOorpamMmbl CTPaxoBaHWs OCYLLECTBISAETCS
B COOTBETCTBMM C nNpaBuinamu Pasgena 12 O6wux Ycnosuia.

2.35. B Cucteme KnuneHT BnpaBe oopMuTb 3asiBIEHNE:

—  Ha BKIYeHue B nporpammy ctpaxoBaHusi « Mo 6e3onacHbii 6aHk»/ «Bospk»/ «Camoe BaxkHoe»/. B aTom cnyyae 3asBrieHve Ha BKIIOYeHne
B Nporpammy cTpaxoBaHusa U PacnopspkeHue Ha onnaty 3a y4acTue B mporpamme CTpaxoBaHus noanucbiBaoTcs KnneHToM npocTon 3neKTPOHHOM
NOAMNMCBIO C UcMosib3oBaHWeM Kroua NpoCcTon aneKTPOHHOM noanucy B cooTBeTcTBUM ¢ N.1.67.1 O6Lmx Ycnosui.

—  Ha WCKMYeHne u3 nporpaMmel cTpaxoBaHust «Mol 6e3onacHbli 6aHk»/ «Camoe BaxxHoe» / «[TporpaMmmMa CTpaxoBaHWUs XKM3HU U OT HECHACTHbIX
cnyyaeB u GonesHeil, Ha criyyan OOXATMS A0 CoBbITUA noTepyu paboTbl 3aemiwmkoB notpebutensckux kpeantos AO «PaiiddainaeHbaHk»>Y/
«[MporpaMma 106POBONBEHOMO CTPaXOBaHMUS XU3HU 1 OT HECUACTHBIX CrlyyaeB 1 GonesHen Aepxarenen kpeanuTHbix kapT AO «PariddarizeHbaHk» 32,
B atom cnyyae 3asiBNeHMEe Ha WCKIIOYEHWE U3 MporpaMMbl CTpaxoBaHus noanucbiBaetcs KnueHTom nopnuckiBatoTcst KnveHTom npocTon

81 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3aumni.
32 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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3NEKTPOHHOM NOAMUCHIO C UCnosb3oBaHeM Kritoua NpocTon 3NeKkTPOHHOM NoANUCK B COOTBETCTBUM € M.1.67.1 O6wnx Ycnosuii.

2.36. baHk nHdopmupyeT Knuenta, uHoro Oepxatens KapTbl 0 coBeplieHun onepauui ¢ mcnomnb3oBaHvem Kapt, Cuctemsbl, [MOCTOSIHHbIX
nopy4veHunn, ocopmreHHbIx Yepes VHdopMaunoHHbIn LeHTp baHka, a Takke C MCMONb30BaHNEM WHbIX 3NEKTPOHHbIX CPEACTB Mmratexa nyTém
HanpasneHus yBedOMINEHUS B BUAE:

—  SMS-coobuieHuns Ha Homep MobunbHoro TenedoHa Knuexta, nHoro fepxartensa KapTel, 3apernctpupoBaHHoro B baHke ans npegocraBneHust
CepBuca «YBegomreHuss o6 onepauumsix», - NpUMeHsieTcs B OTHowweHun KnueHTos/vHbix [epxatenew KapT, nogknioumswmxca k Cepsucy
«YBegomneHus 06 onepaunsx», B 4acTu onepaumi, COBepLUEHHBIX C ucnonb3oaHmem Kapt, Cuctemsl;

— Push-yBegomneHnus Ha akpaHe KoHTakTHOro MoGunbHOro ycTponcTea - NnpuMeHsieTcst B oTHoweHun KnmeHToB, nogknoumnsLumnxcs k Cepsucy
«YBegomrneHuss o6 onepauusxy», ycTaHoBuBLMX MobGunbHoe npunoxeHne Paiiddan3eHbaHka u BbIOpaBlIMX B HEM OMNUMIO MOMyYeHUst
yBegomneHun B Buge Push- yBegomnenuin, B 4actu onepawmin, COBEPLUEHHBIX C Ucnonb3oBaHnem Kapt, Cuctemsl;

— Bebinucku no CyeTy Ha agpec anekTpoHHoW noyTbl KnneHTa — npuMeHsieTcst B OTHoLeHun KnnmeHToB, npegocTaBuBLUMX BaHKky agpec cBoen
3MNEKTPOHHON MOYThI U U3BABMBLUMX XeNaHue nony4atb MHpopMaLmMIo NOCpeaCcTBOM OTNPaBKu MMCEM Ha agpec 3NEeKTPOHHON MOYThl, B YaCTN BCeX
onepauui;

— pa3melleHnss nHdopmMaLmMn O COBepLUEHHON onepaumn B Cncteme — npumeHsieTcss B OTHoweHun KnueHToB, MHbIX Oepxatenew Kapr,
noakmnoumBLUMXca k Cucteme, B 4acTu BCEX OnepaLnii;

— Bebinuckn no Cyety/ KpeanTHow kapTe Ha ByMaxkHbIX HOCUTENsiX, npegocTasnsiemMon B MNoapasgeneHusix baHka n dpopmmpyemoin exegHeBHO —
NPUMEHSETCH B OTHOLLEHUN BCeX KNMeHTOB 1 BCex onepawunii.

KnuneHT 065a3aH npeanpuHATb Co CcBOeW CTOpPOHbI BCE OencTBus, Heobxoaumble ans ocyulecTeneHuna BaHkom YKa3aHHOro BbliLle VIHCbOpMVIpOBaHVIﬂ,
N HeceT OTBETCTBEHHOCTb 3a HEeOCYyLUEeCTBIIEHNE UM (HeHa,une>Kau.|,ee ocyuwlecTeneHue VIM) OaHHbIX AENCTBUMNA.

BaHKk cuMTaeTcs BbIMOMHMBLUMM CBOKO 06SA3aHHOCTbL MO MHopMupoBaHutio KnueHTta, nHoro [epxartens KapTbl O COBepLUEHUWN YKasaHHbIX
onepauun, a KnueHt, nHon Oepxatenb KapTel — yBegoMMeHHbIM 06 onepauum ¢ MOMeHTa pasmelleHnss baHkom nHdopmauumn o6 onepauuu B
Cucteme n/vnu HanpaeneHus emy baHkom yBegomneHus B oopme SMS-coobueHuns n/unn Push-yBegomneHns n/vnmn anekTpoHHOro nucbma no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnneHtom, uibim Oepxatenem KapTtbl u/unvm B MOMeEHT hopmmpoBaHust baHkom Beinucku no Cyety/
KpeanTHoOM kapTe, gocTynHon ans nonydvenus B lNogpasgenenmn banka. Ecnm KnuveHT, nHon [epxaTtens Kaptbl yBegomnsietca baHkom o
COBEepLUEHUN Onepaunii HECKONMbKUMK cnocobamu (Hanpumep, SMS-coobLueHneM 1 aNeKTPOHHbIM NMCbMOM), TO KnueHT, nHon Oepxartens KapThbl
cunTaeTcs yBeAOMIIEHHBIM C MOMEHTA ocyLlecTBneHust baHkom Hanbonee paHHEro yBegoMneHus.

BaHk He HeceT OTBETCTBEHHOCTW 3@ HE4OCTOBEPHOCTL/HEAKTYaNbHOCTb NPeAoCcTaBnNeHHbIX KnneHTom, uHeim Jepxatenem KapTel pekBu3uToB ans
cBa3n ¢ KnueHtom, mHbIM [depxatenem KapTbl, TMG0 HEBO3MOXHOCTb MX MCMOMb30BaHWUS MO He 3aBuUcAWMM OT baHka npuunHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHtoM, uHbIM [epxatenem KapTbl He Obinv npeanpuHaTbl (Obln HeHagnexalle npeanpuHsiTbl) OEWCTBuUS,
HeobOxoamMmble anst ocywecTBneHnss baHkom uHdopmupoBanusa. B cnyvae ecnu KnuneHt, uHonm [Oepxatens KapTbl nonyymn mHdopmaumio o
coBepLueHun onepauun ot baHka nHbIM cnocobom (Hanpumep, OT coTpyaHuka BaHka n ap.), To B 3TOM criydae cumtaetcs, Y4To KnueHT, nHown
Oepxatenb KapTbl Hagnexawum obpasom yBeJOMIEH O COBEPLUEHHOW onepaumnn, a baHk Hagnexalym 06pa3oM BbINOMHMIT CBOK 00A3aHHOCTb
no wHdopmupoBaHuto KnveHta, uHoro [epxaTens KapTbl 0 coBeplleHun onepauuun. [NepeveHb onepauuii, MO KOTOPbIM HamnpasnsiloTcs
yBeLoOMNEeHUs], onpeaensietca baHkom.

2.37. Mo 3anpocy KnueHta BaHk npepoctaensiet KnueHnty cnpaeku/ cornacusa baHka/ vHble gokymeHTbl no Cyetam/ Kaptam/ Odenosutam/
KpeauTHbIM NpoaykTam33 1 MHbIM NPOAYKTaM M ycryram, okassiBaeMbiM BaHkom®4,

3anpoc Ha nony4yeHne OOKyMeHTa MOXeT ObITb NogaH KnueHtom:
- B I'Iop,pas,qeneHme BaHka. B atom cny4yae Knuent YKa3biBaeT A,El,peC OOCTaBKM B COOTBETCTBYHOLLEM 3adABNEHUN;

- B MIHdopMauunoHHbI ueHTp baHka B cootBeTcTBMM C npaBunamu Pasgena 12 O6wux Ycnosui. B atom cniydae B xoge tenedoHHOro
pasroBopa KnneHT Ha3biBaeT coTpyaHuKy baHka Agpec goctasku.

— Cuctemy. Nopsgok yoocToBepeHNs AaHHOTO 3asBreHus onpegeneH n. 10.2.14 O6wumx Ycnosui.
3anpoLueHHbI AOKYMEHT MOXET 6biTb NepedaH (HanpaeneH) KnueHTy no ero BeIGopy B 3aBMCMMOCTU OT BO3MOXHOCTe BaHka®s:
1) B MogpasgeneHunn baHka;
2) Ha agpec 3NeKTPOHHOM NoYThl, NpegocTaBneHHbIi KnneHtom B baHk;
3) Kypbepckon cnyxoon;

3a JocTaBKky LOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMUCCUIO B COOTBETCTBUM C AecTBylowmmu Tapudamu. Kypbepckas
[OCTaBKa OCYLLEeCTBSETCA Ha ykazaHHbIM KnmeHToM Agpec JOCTaBky B Npefdenax tepputopumn PP, npu ycnosum, 4To Kypbepckas cnyxba
OCYLLEeCTBSAET AOCTaBKy KOPPECNOHAEHUMM MO yKa3aHHOMY agpecy.

4) uepes noctamat B lNogpaspeneHun BaHka. B atom cnyyae BaHk HanpaBnseT KnueHTy koa Ans OTKPbITUS sueliku noctamaTa Ha
KoHTaKTHbI HoMep MobunbHoro TenedgoHa KnneHta. Cpok AeCcTBUS KOA4a ANst OTKPLITUSA SYeikyu noctamaTa cocTaBnseT 5 paboumx gHen
C MOMEHTa ero HanpasneHus KnuenTy;

5) B Cucreme.

2.38. baHk MMeeT npaBo Mpu HeoBXOAMMOCTM MepeaaBaTh COCTaBIAOLLY0 GaHKOBCKYIO TalHy MHOpMauMio Mo orepauun, ocrapusaemMon
KnueHToM, B NpaBoOXpaHUTESIbHLIE OpraHbl 1 CTPaXOBble OpraHv3auui.

2.39. KnneHt (3aemwmnk) aaeT BaHky paspelueHne Ha nonyyeHne cBeaeHuin ns kpeguTHom nctopum KnneHta B o6beme, B Nopsiake M Ha YCrnoBusiX,
onpeaeneHHbIX AeACTBYIOLIMM 3akoHoAaTenbcTBoM Poccuiickon denepaumnn, ans uenen 3aknoveHust ¢ baHkom kpeauTHbIX U MHbIX JOrOBOPOB U
NX UCMOMHEHUS.

2.40. baHk Bnpaee uCNonb3oBaTb aBTOMaTU4YeCKoe BOCnpousBeeHne LwTamna n/vnn CbaKCVIMVIJ'IbHoe BocnpouseegeHne nognucu
YNOJIHOMOYEHHOro nuua BbaHka (C NnoMoLLblo CpencTB MexaHn4eCckoro, aBToMaTn4eCcKkoro nnm NHoro KOI'IVIpOBaHVIﬂ)Z

— B [OKyMEHTax, HanpaensieMbix 3aeMLuukam npu ocylectereHmn baHkoM npouenyp no Bo3BpaTy NPOCPOYEHHO 3a40HKEHHOCTY;
— B [OKyMEHTax, npefocTaensieMbix KnueHTy B nopsiake, ykasaHHOM B noAnyHkTax 2) u 5) n.2.37 nyHkta OGLUMX yCroBWiA;

— npuv npegocTaBneHnn oteeTa baHka Ha obpalieHue/npeteHsnio KnueHta, a Takke B AOKYMEHTaxX M yBEOOMIEHUSIX, HanpaBnsieMbIixX
KnueHTy B 3NeKTPOHHOM dhopMe C afpecoB 3IEeKTPOHHOM NoyThl BaHka.

— B WHbIX CrlydasaXx, npegyCMOTPEHHbIX O6wymn yCnoBusMHU.

33 Cnipaeka no Kpeamty He MoXeT GbITb NpefocTaBreHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpeguta npowwso 6onee 5 (nsatu) ner.

34 MepeyeHb NpPedoCTaBMNSAEMbIX AOKYMEHTOB KIMEeHT MOXeT yTouHUTb, oBpaTusLumch B MNoapasaeneHve Bavka unv no3soHms B MHdopmaumnoHHbin LieHTp BaHka.

35 Bo3aMoXHble Crnocobbl NpefoCcTaBneHnst AOKyMeHTOB KIIMEHT MOXET yTO4HUTb, obpaTuslunck B MogpasgeneHve BaHka unu no3soHns B MIHGopMaLmoHHbilii LieHTp
BaHka.
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2.41. Onepauuu, nponsBeaeHHble ¢ ucnonb3oBaHuem Kapt, CucTeMbl, MHbIX 3NIEKTPOHHbIX CPeACTB nnarexa.

2.41.1. baHk no nucbMeHHoMy 3arnpocy KnueHTa npegoctaBnsieT uMerowmecst u/unu nonyyeHHole BaHKkoM [OKYMEHTbI MO CMOPHbLIM OrepaumsiM,
Npou3BeAeHHbIM C UCMonb3oBaHneM KapT, CUCTEMbl U MHbIX 3NEKTPOHHbLIX CPEACTB nnatexa (B T.4. SNEKTPOHHblE AaHHble MeXOyHapOAHbIX
NnaTeXHbIX CUCTEM).

2.41.2. BaHk paccmaTpvBaeT NUCbMeEHHble 3asBneHus KnveHTa no noBoAy CMOPHbLIX ornepauun, NpousBedeHHbIX C ucnonb3oBaHuem Kapr,
Cwnctembl, KoTOopble AOMKHbI ObITb odopmneHbl no dopme banka. BaHk npegocTtaensieT KnueHTy BO3MOXHOCTb MonyvaTb WHOpMauuio o
pesynbTatax paccMoTpeHus 3asBneHnsa KnueHTta, B TOM yncne B nCbMeHHoN dhopme no TpebosaHuio KnuenTa.

2.41.3. HapyweHnnem KnueHToMm nopsigka ucnonb3oBaHuns KapT, CUCTEMbI, MHBIX SNEKTPOHHBIX CPEeACTB NnaTexa sBnseTcs HapywweHne KnneHToM
no6oro n3 nyHktos [orosopa, O6wmx Ycnosui, MNpasun no Kaptam, perynupytowmx oTHoweHns CTopoH no ncnonb3oBaHuto Kapt, Cuctemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsigka ucnonb3oBaHus Kapt, Cuctemsl, nsnoxeHHoro B O6wux Ycnosusax u MNpasunax no
KapTtam, B ToM uncne 3a nobble pacxoapl 1 YobITkM KnveHTa, BO3HUKLLWE B pe3ynbTaTe HapylieHusi KnmeHTom ykasaHHoro nopsigka.

2.42. KpeanTtbl

2.42.1. MNpepnoctaeneHne un norawexHve KpeamtoB anst pacyetoB no Onepauuam no KpeguTHoW kapTe, NpegocTaBreHWe M noralleHue
MoTpebuTenbLCckMX KpeaMToB ocyLlecTBNsaeTcs BaHkoM Ha OCHOBaHWUM COOTBETCTBEHHO «[loroBopa o npegoctaBneHuun n obenyxunsadumn KpeamtHom
KapTbl», «KpegutHoro [loroBopax. B yctaHoBNeHHbIX BaHkom criydasx KnueHT gomkeH Takke odbopMUTbL COOTBETCTBYIOLLIEE 3asBreHne no dopme
BaHka («3asiBneHue»).

2.42.2. KnueHT/3aeMLumnk 0653yeTcs He3ameanuTenbHO nHopmmnpoBaTk BaHk 0 nogave UM M B OTHOLLEHUW HEro 3asiBNieHWs1 O MPU3HaHUK ero
6aHKPOTOM, @ TakkKe O HaCTynneHnM cobbITUI, KOTOPbIE CMOTYT HEraTUBHO NOBMUATL Ha 06si3aHHOCTL KnueHTa/3aemuumka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM YMCME O CYLEeCTBEHHOM YXyALEHUW MMYLLEeCTBEHHOro nonoxeHusa Knuenta/3aemwuka wu/mnm o Hanuumm y Knuexta/
3aemLuuka NPU3HAKOB HeMMaTexecnocobHOCTU/HEAOCTAaTOYHOCTY UMYLLIECTBA B OTHOLLIEHUW AEHEXHbIX U MHbIX 06513aTenbCTB, B TOM YWCne nepeq
CTOPOHHUMU KpeauTopamMu/3aimoaaBLamu.

2.42.3. Knuent, 3akntounBmi ¢ bankom KpeantHbii [loroBop, 0653aH B TedeHne Bcero cpoka aencteus KpegutHoro [JoroBopa Ha exerogHomn
OCHOBe NpeaocTaBnsTb B baHk JOKYMEHTbI 0 CBOEM (hMHAHCOBOM MOMOXKEHWUN.

2.42.4. bank nepepaet cBegeHus o Knnentax (3aemwmkax) u MNopyuntensx, onpegenexHble ct. 4 ®egepanbHoro 3akoHa oT 30.12.2004 roga Ne
218-93 «O KpeanTHbIX UCTOPUSIX», B BIOPO KPEAUTHBIX UCTOPUNA.

2.43. Knuent/ [oBepeHHoe nuuo/ PeGéHok 0b6a3aH xpaHWUTb B ceKpeTe U He nepegasaTtb TpeTbum nuuam OpHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocrneacTeusi Moboro ncnonb3oBaHus OQHOPa3oBOro koga TPeETbMMU NLaMu, B TOM YMCIEe, KOTOPOe CTano BO3MOXHO B
pesynbTate nepegayun KnnenHtom/ JoBepeHHbIM nuuom/ Pe6EHkom TpeTbum nuuam mobunbHoro TenedoHa, KoHTaKTHbI HOMep KOTOPOro MMeeTcst
B baHke.

2.44. Obwwme YcnoBus COCTaBMEHbl Ha PYCCKOM W aHIMUACKOM A3blkax. B cnyyae kakmx-nmbo nNpoTMBOPEYMIA MeXay aHrfMUCKOM U PyCCKOW
BEPCUSMWN, TEKCT HA PYCCKOM SA3blKe UMEET NPEUMYLLECTBEHHYIO CUIY.

3. O6wme ycnoeusa obcnyxusaHusa CyetoB

3.1. Ecnu uHoe He YCTaHOBJ1IEHO O6wwumn Ycnosusamu, Cyeta OTKpbIBaAKOTCA BaHkom npu npeabasrieHnn KnueHTtom OOKYMEHTOB, yCTaHOBJIEHHbIX
,D,eVICTByPOLLI,VIM 3aKkoHogaTenbCcTBoM Poccuiickon KDep,epaumm N NPUHATBIMU B COOTBETCTBUU C HUM [OOKYMEHTaMu BaHka. [na nomelleHus B
topugudeckoe aeno Knmuexrta OOKYMEHTOB, HeobxoauMbIX Ans OTKpPbITUA Cueta, baHk BripaBe U3rotToBUTb KONUM C OPUrMHANoB NpeacTaBlieHHbIX
KnueHToB OOKYMEHTOB.

3.2. Mo CueTy MOryT ocyLlecTBNATLCS Mobble BUAbI onepauuii, ecrvu OHU He MpoTMBOpeYaT AENCTBYOLLEMY 3akoHOAATeNbLCTBY Poccuiickon
depepaumm, Jorosopy n O6wWmMM Ycnosusam.

CyeT He sIBNAETCS U He MOXET SABNSATbCA COBMECTHLIM CYETOM B CMbIcHe rnaBbl 45 MK PO, nostomy k CHeTy HENMPUMEHUMbI HOPMbI O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoasmecs Ha CueTax, 3acTpaxoBaHbl B NMOPSIAKE, pa3Mepax v Ha YCIoBUSIX, KOTOPbIE YCTAHOBIEHbI 4EACTBYHOLLMM
3akoHogartenbcTBoMm Poccuiickon depepaumu.

3.4. KnueHT MoxeT pacnopspkaTtbcsi cBoMMM CyeTamm kak NMYHO, Tak 1 Yepes [loBepeHHoe NuLo.

3.5. BHeceHue HanunyHbix Ha CyeT KnneHTta TpeTbUM NULIOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHUMM opurMHana [oBepeHHOCTU U npu
npeabaBneHun JOKYMeHTa, YA0CTOBEPSAIOLEro IMYHOCTb, €CNN MHOEe He BblTeKaeT M3 3akoHoaaTenbcTBa Poccuiickon Pepepaumu.

B cnyuasix, npegycMOTpeHHbIX AENCTBYOLWMM 3akoHoaaTenscTBom Poccuiickon ®epepaumm, BHECEHUE Hanu4HbIX Ha CyeT KnueHta TpeTbum
nvuom paspelieHo 6e3 npeabsABneHns [oBepeHHOCTWM MNpu MNpedocTaBfeHnM AOKYMEHTa, YAOCTOBEPSIOLWEro fMYHOCTb, C YyKasaHuem
ABapuatmsHayHoro Homepa Cueta Knuenta n MO Bnagensua CyeTta NOMHOCTLIO.

3.6. [llpaBa KnuneHTa no pacnopsbkeHuto AeHeXHbIMU cpeacTBamu, Haxoaswmmmucs Ha CuyeTte, He MOryT GbiTb OrpaHuYeHbl, 3a UCKIYEeHUEM
CryvyaeB HanoXeHuUs apecTa Ha [AeHexHble cpefcTBa, Haxogswwmecs Ha Cyete (Ha C4yeT), WnM NPUOCTAHOBMEHWS onepaLui Ha OCHOBAHWM
pelLeHns HamnoroBblX OpraHoB no obssatenbctBam KnueHTa kak MHAMBWMAyanbHOTO npeAnpuHMMaTens, nonydyenus BaHkom wHdopmauum o
BBeAEeHNM B OTHoweHun KnueHTa npouepyp 6aHKpOTCTBa, MpedycMaTpuBaloOLMX MO 3aKOHOAATEeNbCTBY OrpaHuyeHve/npekpalleHue npas
KnneHTa no camoCTosATENbHOMY pacrnopsiXeHuto AEeHeXHbIMK cpeacTBamu n/mnm 6aHKoBCKMMU cyeTamy, unm
npuocTaHoBneHus/npekpaLleHns/oTkasa B coBeplueHun 6aHKOBCKMX onepauuii no CueTy B crnyyasx, MNpeayCMOTPEHHbIX AeNCTBYHOLLUM
3aKoHoAAaTeNbCTBOM P®, a Takke UHbIX CriyyaeB, NpeaycMoTpeHHbIx O6Lwummy YenosusamMu, B T.4. . 6.1.8 O6wmx Ycnosuii.

3.7.I'IpaBa Ha [OEeHeXHble cpeacTBa, Haxoaduumecda Ha Cuete, cuuTatoTcs npuHagnexawmmm KJ'II/IeHTy B npepgenax cCcymMMmbl OCTaTka, 3a
UCKIMKYeHneM OeHEeXHbIX CpeacTB, B OTHOLUEHUW KOTOPbLIX nonyvaTento AeHeXHbIX CpeacTB n (I/IJ'II/I) o6cny>|<v|Ba|ou4emy ero 6aHKy noareepXaeHa
BO3MOXXHOCTb UCMNOJNTHEHUA pacnopAXeHna KnueHTa o cnnucaHmnm geHexHbIX CcpencTB B Te4eHne 10 (D,eCFITM) OHen. No ucteyeHmn YKa3aHHOro cpoka
Haxogsmecs Ha CueTe AeHeXHble cpencTea, B OTHOWEHNN KOTOpPbIX Obina noareepXaeHa BO3MOXHOCTb UCMOJTHEHNA pacnopAXXeHUA KnuenTa,
CHUTAKOTCA NpUHaanexawmmm KJ'II/IeHTy.

3.8. BbaHK He HecET OTBETCTBEHHOCTW 3a MOCNeACTBMA UCTOMHEHMUS nopyquMM Ha pacnopsxeHune CueToM, BblOAHHbIX HeynoJsIHOMOYEHHbIMU
nnuamMmu B cnydasx, Koraa yka3aHHble nopyvyeHua OCbOpMJ'IeHbIZ

— B pesynbTaTte noarnora (nopaenku) PacnopspkeHuid M MHbIX OOKYMEHTOB (Bkovasi 060CHOBbIBaoWyMe (MOATBEPXAAOWME) AOKYMEHThI,

[OBEPEHHOCTH, 3asBMeHWs, yBeAOMIeHNs 1 np.) nubo

— € NPMMEHEHNEM MHbIX CNIOCOGOB BBEAEHUS COTPYAHMKOB BaHka B 3a6nyaeHne 0THOCUTENbHO NPaBOMEPHOCTU NMOPYYEHUIA Ha pacrnopsikeHne

CyeTtom, nnbo

— € NPUMEHEHWEM NPOrpaMMHbIX, TEXHUYECKMX U UHbIX CPeAcTB (YCTPOWUCTB, MaTtepuarnos), KOTOpble NO3BOMSOT HEYNONTHOMOYEHHbLIM NuLaM

opMUpoBaTb, U3MEHSTb, BIOKMPOBATL, YHUUTOXATb MEKTPOHHbIE AaHHbIe, NocTynatowwme n3 MNMnatexHon Cuctemsl, YcTponcts baHka, Cuctem,

nm6o

— B pesynbTate HeucrnonHeHns KnueHntom obsizaHHocTV yBegomMuTb BaHk B mopsigke, ykasaHHoM B n. 2.4 O6wwmx Ycnosuii, 06 oTmeHe
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[oBepeHHOCTH.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHUs Ha onepauum C HanMyHbIMKW AEHEeXHbIMW cpeacTBamy no CyeTam B BamTax OTAMYHBLIX OT
poccuickmx pybnen, gonnapos CLUA n eBpo B oTgenbHbix [MNoagpasgenenuax baHka. MHdopmaumio 06 ykasaHHbIX orpaHudeHnsax KnmeHt moxet
nonyunTb, obpaTuBluuCk B [NogpaspeneHne bakxka.

3.10. B cnyyasix HE06X0AMMOCTM Nony4eHus cpeacTB co CyeTa HanMMYHbIMKM B CyMMe, NpeBbIllatolen cymMy, ykasaHHyto B Tapudax, KnneHt
ob6s3yeTcs yBegomuTb BaHk 0 TakoMm nonyyeHun no TernedoHy B COOTBETCTBMM MpaBunamu pasgena 12 O6wuyx YcrnoBui unn oopMuTb
npeaBapuUTenbHbI 3aKa3 HanmUYHbIX AEHeXHbIX cpeacT8 B MobunbHoM mpunoxeHun PaiidpdpaiiseH6aHka®® B cpoku, npegycMOTpeHHble
Tapudamun. B MobuneHoM npunoxeHun PariddarisaeHbarHka KnneHT nognvcbiBaeT 3asBneHne Ha npeaBapuTenbHbIN 3aKad HannyHbIX 4eHEXHbIX
cpeacTB Kno4om npocToi 3NeKTPOHHOW NOANMNCY C X3LU-KOAOM B cOOTBETCTBUM € M1.10.2.16 O6LUMX YCNOoBUNA.

3.11. baHK B3MMaeT KOMWUCCUMOHHOE BO3HarpaxgeHue 3a ycnyrn B BanoTe CuyeTa, Mo KOTOPOMY MNpedoCTaBnseTcs ycryra, ecnv WHoe He
ycTaHoBneHo O6wumu ycrnosuammn nunu Tapudamu.

3.12. Ecnn cymMMa KOMMUCCUOHHOIO BO3HAarpaxaeHusl ycTaHoBrneHa B BuAe (PUKCUPOBAHHOIO YWCMOBOrO 3HAYeHUs, ANs CYETOB B BamnwoTax,
OTNNYHBIX OT poccuncknx pybnewn, gonnapos CLUA n EBpo, KOMMCCMOHHOE BO3HarpaxxaeHve B3umaeTcs B BanioTe cyeTa B CyMMe, SKBUBANIEHTHON
CyMMe KOMWCCUMOHHOIO Bo3HarpaxaeHusi B gonnapax CLUA, no kypcy, yctaHoBneHHoMy BaHkom Poccun Ha feHb cnncaHns COOTBETCTBYHOLLENO
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnv cymMMa KOMWCCMOHHOrO BO3HArpaxaeHus yCTaHOBMEHa B MPOLIEHTaxX OT CyMMbl onepauuv U npegycMoTpeHO MUHUManbHOE W/Min
MakcMmarbHoe 3Ha4yeHue kommnccnm ans CYeToB B BanTax, OTNMYHbIX OT poccumnckux pybnen, gonnapos CLUA n Espo:

1) MMHUManNbLHOE M MakCcMMarnbHOE KOMWCCMOHHOE BO3HarpaxaeHue B3vMaeTcsa B BanoTe CuyeTta B CymMMe, 3KBMBANEHTHOW Cymme
COOTBETCTBYIOLLErO 3HaAYeHUs KOMWCCMOHHOrO BO3HarpaxaeHus B pgonnapax CLIA (cornmacHo pencteyowmm  Tapudam), Mo  Kypey,
ycTaHoBneHHoMmy BaHkom Poccuu:

- Ha AaTy ucnonHeHusl MoCTOSIHHOro NopyYeHus;
- Ha gaty ucnonHeHus PacnopsikeHusi, odopmneHHoro B Cucreme;
- Ha gaTy ocopmnerua Pacnopsikenus B MNogpasgeneHun baHka;

2) NpoOMeXyTo4yHOoe Mexay MUHUManbHbIM U MakKCcuMalnbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTaHOBJIEHHOE B MpoLeHTax oT
CyMMbI onepauunun, B3MMaeTca B BantoTe Cuyera.

3.13. MNpwu ocyLecTBNEHUM NepeBoaa B MHOCTPaAHHOM BanioTe, OTIMYHONM OT BantoTbl CyeTa, KOMUCCUMOHHOE BO3HarpaxaeHe B3uMaeTcs B Baniote
CueTa B cyMMme, SKBMBANEHTHON CyMMe KOMUCCUOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNoCcTOsSHHOro NopyYeHus;
- Ha JaTy ucnonHeHust PacnopsikeHusi, ocdopmneHHoro B Cucteme;
- Ha gaTy ocopmnerua Pacnopsikenus B MNogpasgeneHun baxka.

3.14. Ecnn npu ocyLlecTBNeEHMN KoHBepTauum B cooTBeTcTBuM ¢ OOwumn Ycnosuamn, OoroBopom, Tapudamu, lNMpasunammu no Kaptam c
MCMonb3oBaHNMEM BHYTPEHHEro kypca baHka Ha onpegeneHHbI eHb B TEYEHNE COOTBETCTBYIOLLErO AHS BHYTPEHHUI Kypc BbaHka nameHsiercs,
NPUMEHUMBIN ANA NPOBEAEHMUS KOHBEPTaLUMM Kypc onpeaensietca baHkom.

3.15. KnueHT BbipaXkaeT CBOe cornacue Ha To, 4to BaHk umeeT npaBo Ges nony4eHus: AOMONHUTENBHOrO cornacus KnneHTta cnmcbiBathb ¢ NtoGoro
Cuyeta KnueHTta cyMmbl (OCYLLECTBNATL NEPEBOA AEHEXHBIX CPEACTB):

—  komuccun baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnaTte Tpetbum nuuam B cessn ¢ Onepaumsamm no Cyery;

—  moBbix nognexalumx ynnate KnmeHTom npoLeHToB, NeHu, WTpadoB, BKIOYasA NPOLEHTbI, HAYNCNEHHbIE 3a KpeanToBaHue CyeTa;

—  Hanoros, koTopble BaHk 0653aH yaepxaTtb ¢ KnmeHTa B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon ®epepaunm;

—  noYToBO-TenerpadHbIX 1 NPOYNX PACXOAO0B M n3nepkek baHka, BO3HMKaOLWMX NPY UCTMIONHEHWUW NOpyYeHuii KnnenTa;

—  0oWwmnbBOoYHO 3a4ncneHHbIx BaHkom Ha CuyeT AeHEeXHbIX CpeacTB;

—  cymwm 3agormkeHHocTn KnveHTta nepeq bankom no [loroBopam, KpeauTHbIM JOroBopam, a Takke no niobbiM 06s3aTenscTBam, BO3HUMKLLNM U3
NoBbIX [OrOBOPOB, 3aKMHOYEHHbIX Mexay baHkom u KnueHToMm, BCneacTBue NPUYUMHEHWS Bpeda WM M3 MHbIX OCHOBAHWW, YKa3aHHbIX B
3akoHogarenbcTBe Poccuiickon ®enepauun. MNpn atom BaHk meeT NpaBo KOHBEPTMPOBATL AEHEXHbIE CPeACTBa, Haxoaswmecst Ha CueTax B Ton
WU MHOW BamnTe, B BanTy HeucnonHeHHoro KnveHTOM [JeHexHoro obssatenbCcTBa NO BHYTpeHHeMy Kypcy baHnka Ha gaTty n Bpems
OCYLLIECTBIEHMS KOHBEPCUM;

—  CyMMbI 3ag0ormkeHHocTu KnveHTta no [loroBopam, KpeamMTHbIM 4OroBopaM, npaea no KOTOpbIM yCTynneHbl baHkom TpeTbuM nuuawm;

—  CYMMbI NPUYNHEHHBbIX BaHky yobITkOB BcneacTeue HapyweHus KnueHtom O6wmx Ycnosun n/vnu Mpaeun no Kaptam;

—  [AEHeXHbIX cpeacTs, NocTynmBlwKX HA CYyeT, B TOM 4Yucne B pesynbTaTe COBepLleHMs onepaumin ¢ nomowbio Kapt, Cuctembl unu cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OOCMYXMBaHUS HOPUAMYECKUX NUL U MHOMBUAYanbHbIX NpeanpuvHUMaTeneit, B OTHOLIEHMU KOTOpbIX BaHkom
nony4YeHo 3asiBfieHMe OT nnaTenblyuka, CO cyeTa KoToporo B BaHke MOCTynunu [aHHble AEHEeXHble CpeacTBa, WM 3asiBrneHue oT BaHka
nnarenbLiuka, Co cyeTa nnatenbLlimka B KOTOPOM MOCTYNUNM OaHHble AeHeXHble CPeACcTBa, O TOM, YTO MfaTesfblUMK He coBepLuan onepauun
nepeBoa AeHexHbIX cpeacTs Ha CueT KnneHTa. YkasaHHble eHeXHble CpefcTBa UCMONb3YTCA A8 BO3BpaTa CPeACTB NnaTenbLuky unm baxky,
ecnu baHk ocyllecTBun BO3BpaT CpeacTB nnaTenbLUnKy 3a cHeT cCOBCTBEHHbIX CpeacTB. Ans peanu3auun BbllleykazaHHOro npaea baHk nmeet
npaBo npeaBapuTenbHO 6okMpoBaThL COOTBETCTBYOLLYIO CyMMy Ha CyeTe KnuneHTa;

— CyMM Ha BO3MelleHune pacxofoB baHka no onnarte rocnowsvHbl 3a rocyapCTBEHHYIO PErMcTpauuilo Mnoteku B nonb3y badka, Bkmovas
BHeCceHne B EOuWHbIN rocyaapCTBEHHbIM PEECTpP HEeABMXKUMOCTM 3anmcy 06 unoTeke kak obpemeHeHun obbekTa HeaBWXKMMOCTM, a Takke 3a
BHECEHWNE U3MEHEHWUI 1 AOMNOMHEHUI B PErMCTPaLMOHHYI0 3anuckb 06 unoTeke;

—  VHbIX CYMM B Crnyyasx, NpedyCMOTPEHHbIX AEACTBYIOLMM 3akoHodaTenbCcTBoM Poccuiickon depepaumm n gorosopamm mexay baHkom un
KnueHToMm, B TOM YnCIe OEHEXHbIX CPEACTB, ykadaHHbIX B cT. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-d3 «O6 UCNONMHWUTENBHOM NPOU3BOACTBEY.

MepeBon AeHexHbIx cpeactB co Cyeta KnveHTa B onnaty ykasaHHbIX BbILE CYMM OCYLLECTBMSIETCS B paMkax Ge3HanuMyHbIX pacyeToB
MHKaccoBbIMK NopyyeHusaMn. BaHk nMeeT npaBo NpeabsiBNSATbL MHKACCOBble MopyyeHus Kk CueTy KnvmeHTa no ykasaHHbIM B HACTOSLLEM MyHKTE
cymmam. B Tex cnyyasix, koraa baHk siBnseTca nonyyarenem cpeacTs, NepeBod MOXET OCYLLEeCTBNATLCS Ha OCHOBaHMU cocTaBnsiemoro baHkom
6aHKOBCKOro opaepa.

KnuneHT BbipaxkaeT CBOE corfacue Ha To, YTO TPeTbU nuua, KoTopbiM BaHkom Bbinn ycTynneHsl npasa no [JoroBopam, KpeanTHeim Jorosopam,
MMeIT NpaBo 6e3 nony4veHnst 4ONONMHUTENbHOro cornacus KnveHta cnuckiBath ¢ ntoboro Cyeta KnueHTta cymmbl 3agormkeHHocTH KnueHTa nepeg
3TMMK nMuamMun no Takum JoroBopam, KpeauTHbIM JOroBopam B pamkax 6e3HanmuyHbIX pacHeToB MHKacCOBbIMU MOPYYEHMSIMU. YKa3aHHble nuua
MMEIOT NPaBo NPeabABNATb MHKacCcoBble Nopy4veHns k CueTy KnneHTa no cymmam 3agormkeHHocTy KnveHTta nepea atumu nuuamm no Jorosopam,
KpeauTHbIM JOroBopam, npasa Mo KOTOPbIM Obifiv UM yCTynneHbl BaHkom.

B cnydyasix, korga TpeTbu nuua, KoTopbiM BaHkom Obinn ycTynneHbl npaBa no [oroBopam, KpeauTHbIM [AOroBopam, nopyyunun baHky
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OCYyLLEeCTBNSATL COOp U NepeyncrieHne UM nNpuuMTaloLLMXCs AeHEXHbIX CpeacTB, noanexalimx ynnate KnveHtom, BaHk ocyllecTBnsieT cnvucaHune
OeHexHbIX cpeacTtB co Cuyeta KnueHTa B Lensx MX MOCNeaylwero nepeBofa ykasaHHbIM TPETbMM fvuaMm B Mopsigke, NpesyCMOTPEHHOM
HacTOSALLMM NyHKTOM OBLUMX YCNOBUNA.

3.15.1. KnueHT ans ueneii noraweHnst BO3HWKLLIEN y Hero 3afoimkeHHocTy nepes BaHkom no KpeanTHbIM foroBopaM, No KpeauTHLIM JOroBopam,
o6ecneyeHHbIM UMOTEKON (3a10roM HEeABWXXUMOTO MMYLLIECTBA) U/MNK 3a5oroM npas, a Takke Mo NobbiM 0653aTeNbCTBaM, BO3HUKLLUM U3 JTH0ObIX
[OroBOPOB, 3aKIIOUYEHHbIX Mexay BaHkoM u KnueHTom, BCNeAcTBME NPUYMHEHNUS Bpeda W U3 UHbIX OCHOBaHWIA, yKa3aHHbIX B 3aKOHOAATENLCTBE
Poccwiickoii Penepaumnn, HacToAWwmM nopyyaet BaHky B cnyyae HeOGXOAUMOCTM OCYLLECTBNSATL NepeBod AeHeXHbIX CPeAcTB ¢ Mobbix CYeToB
KnueHTta B BaHke Ha CueT KnmeHTa, ¢ KOTOpOoro ocyLLecTBnseTcs noraweHve KpeamTa, kpeanta, 06ecrne4yeHHoro UnoTeKkon (3anorom HeaBMKMMOro
MMYyLLLEECTBA) U/UNK 3a510roM NpaB, a Takke MHoro obsizaTenbcTea KnueHTa nepes BaHkom, B cymme, HEOGX0AMMOM A TaKoro noratleHust.

3.16. KnueHT yBeOoOMIEH U COrMaceH € TeM, YTO Npu coBepLueHnn KnueHToM nnaTexa B MHTepecax TpeTbero nvua (Beirogonpuobpetatens) B
MogpaspeneHun baHka, CucTteme B TOM 4MCNe Ha OCHOBaHUM areHTCKOro AOroBopa, AOrOBOPOB MOPYYEHWS, KOMUCCUM, AOBEPUTENbHOro
ynpaeneHns unu vHoro gorosopa/cornaiwleHuss, KnueHty Heobxoammo B TeveHue 5 (MsTn) paboumx gHEN ¢ MOMEHTa OCYLLEeCTBIIEHNS Takoro
nnarexa npegoctaBntb B baHk cBegeHus o Boeirogonpuobpetatene no ¢opme, yctaHoBneHHow BaHkom (aHkeTy Bbirogonpuobpetatens),
OpuUrMHanbl WNM  Hapnexawum obpa3oM 3aBepeHHble  KOMWWM  OOKYMEHTOB, MOATBEPXKAAOLWMX YyKkaszaHHble KnvmeHToM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWsl, a TakkKe KOMUI0 AOKYMEHTa, SBMNSAIOLLErocs OCHOBaAHMEM Aflsi OCYLLUECTBIEHUS BbilleyKa3aHHOro nnatexa (B
YaCTHOCTU, KOMWIO areHTCKOro AoroBopa, Aorosopa nopyyeHns, KOMMCCUM, AOBEPUTENBHOMO YNpaBeHUst UM UHOTO JOroBopa/cornalleHust).

3.17. bank BblaaeT KnneHnTty Beinuncky no CyeTy no ero 3anpocy 3a TpebyemMblii nepnos BpeMeHn B cooTBeTcTBMM ¢ Tapudamu. Beinvcka no Cyety
MOXET MpefoCTaBNATLCA:

— B llogpasgenennn baHka;
—  vyepe3s NHdopmaumoHHbIn ueHTp baHka B cootBeTcTBUM € Pasgenom 12 O6wux Ycnoeui;

—  uepes Cucremy. B atom crniyyae Bbinucka no CueTy noanucbiBaeTcs SMeKTPOHHOM NOANUCHI0 coTpyaHuKa BaHka®’. Beinucka no Cyety
cynTaeTcs NoanMcaHHoOM 3N1eKTPOHHON NOANNCHI0 cOTpyaHMKa BaHka n paBHo3Ha4YHOM Beinvucke no CyeTy Ha GymaHOM HocuTene, ecnm
oHa cdopmupoBaHa KnueHTom B Cucteme, umeeT LWTamn C HanmeHoBaHnem baHka, ykasanuwe Ha PUO cotpygHuka baHka u ero
NOAMNUCh.

3.18. Mpu HauMcneHMn cymmbl NPOLEHTOB B pacyeT MPUVHUMAKTCA BENUYMHA MPOLIEHTHOM CTaBkM (B NMPOLIEHTax rofdoBbIX), U hakTuyeckoe
KONMYeCTBO KaneHAapHbIX AHEN, Ha KOTOpPOoe NpuBeYeHbl AeHexHble cpeacTsa. [1pn aTom 3a 6a3y GepeTcsa AeNCTBUTENBHOE YUCHO KaneHaapHbIX
OHen B rogy (365 nnu 366 gHer COOTBETCTBEHHO).

3.19. BaHk HauMcnsieT NPOLLEHTLI HA AEHEXHbIE cpeacTBa Ha CyeTe co AHS, CrieaytoLlero 3a AHeM 3a4ncrieHns cpeacTB Ha CYeT 40 AHS cnvcaHust
cpeacTe co CyeTa BKNIOYMUTENBHO (AaHHbIV NYHKT HE pacrnpocTpaHsieTcsl Ha [1eno3nTHbIN JOroBop, AN KOTOPOro NOPSiAOK HAYMCIEHNS U yrnaThbl
npoLeHToB oTpaxeH B Pasgene 4 O6wux Ycnosuit).

3.20. BaHk HauncnseT NpoueHTbl Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpefeneHHon gencteyrowmmMmm Tapudamu. Ynnata npoueHToB
NPON3BOAUTCS €XKEMECAYHO MYTEM 3a4YUCMEHUSI CyMMbl MPOLEHTOB Ha YKa3aHHbI BbIllE CYET (4aHHbIM MYHKT HEe pacnpocTpaHsaeTcsl Ha
[eno3nTtHbln AOroBop, ANs KOTOPOro NOPSA0K HAYUCIEHWS 1 yNnaTbl NPOLEHTOB oTpaxeH B Paszaene 4 O6wux Ycnosun).

3.21. JoroBop 6aHKOBCKOro cHeTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHWUU NMCbMEHHOTO 3asiBneHus KnueHTta nubo ero [loBepeHHoro nuua B nroboe
Bpems npun nuyHom obpaiieHun KnneHta nnm ero flosepeHHoro nuua B baHk, ecnu otaensHeIMKU nonoxeHnammn OBLLmMX YCrnoBuii He yCTaHOBINEHO
nHoe. B onpeneneHHbix BaHkom cnydasx CueT MoXeT ObiTb 3akpblT KnueHTom npu obpaileHnn B NHpopmaumoHHbIn LeHTp BaHka B nopsiake,
npeaycMoTpeHHoOM B pasgene 12 O6wmux Ycnosun. BaHk 3akpbiBaeT CYeT B CPOKM, yKkasaHHble B 3asBreHun, nogaHHoMm KnvmeHtom no dgopme
BaHka.

3.22. Mpu otcytctBun MopgpaspeneHus baHka B ropoge, B kOTOpOM Obin 3aknouveH [JoroBop 6GaHKOBCKOro cyeTa (B TOM 4ucne B CBSi3W C
NPOBOAVMBLIMW MEPOMPUATUAMK MO onTummsaummn Mogpaspenenun badka), KnneHT BnpaBe HanpaBuTb BaHKy 3asiBneHne Ha pacTopXeHue
HoroBopa GaHkoBckoro cyeta (3akpbiTne Cyeta) cnocobom, cornacoBaHHelM ¢ BaHkoM, npy 3TOM Npu nogaye 3asBneHunsi B oTHowweHnn CueTa, K
KOoTOpoMy BbinyLieHa Kapta Ha maTepuanbHoM Hocutene, Kapta He noanexuT Bo3spaTty B baHk.

3.23. MNpwn oTcyTcTBUM B TedeHune 2 (OByx) NneT aeHexHbix cpeacts Ha Cuete KnueHTta n Onepauun no atomy Cuety baHk BnpaBe oTka3aTbcs OT
ncnonHeHns [oroBopa 6GaHKOBCKOro cyeta, npegynpeauB o6 atom KnueHta nytem HanpasneHuss SMS-coobuieHns/ Push-yBegomneHus Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpasneHus NMUCbMEHHOTO yBEAOMIIEHUS MO afpecy AO0CTaBkU BGaHKOBCKOM
KOpPPEeCnoHAEHUMM WnW  agpecy perucTpaumMnm  unu  agpecy pakTMyeckoro MeCTOHaxXOXAeHWs Wunu agpecy 9nekTPOHHOW  MOouThl,
npepoctaBneHHoMy KnueHntom B BaHk. Ecnn B TeyeHmne 2 ([Byx) mecsiLeB ¢ MOMeHTa HanpaerneHus baHkom yBegomnenusa Ha CueT KnueHTa He
NOCTYNWIWN AeHEXHbIE CPEACTBA, YKa3aHHbIM [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCst PaCTOPrHYThIM.

3.24. B pononHeHune K ycTaHoBNeHHbIM aerictBoaswnm 0o 01.06.2018 3akoHogaTenscTtBoM Poccuiickon ®enepaumm cnydasam 1 ycrioBusam ans
pacTopXXeHUs UNN OTkasa OT ucnonHeHus [JoroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro Ao 01.06.2018 n k KOTOPOMY NMPUMEHSIETCH yKa3aHHOe
3aKkoHogartenbcTBo, npu oTtcytcTBum Onepaumn no Bcem Cuetam KnueHta B baHke B TeyeHue 1 roga badk BnpaBe HanpaBuTb KnueHTy
NpeanoXeHne pacToprHyTb ykasaHHbI [JoroBop 6aHKoBCcKoro cyeta. [1na paccmaTpvMBaeMoro criydasi BO BHUMaHUe He NMpUHUMAloTCa onepauum
no cnucaHuio baHkom B yCTaHOBNEHHOM nopsake nnaTexen B nonb3dy baHka, npuynTaroleroca emMy BosHarpaxaeHus, wrpados, NeHenl N UHbIX
nogobHbIx nnatexen. Mpu HenonyveHun baHkoM oteeTa KnneHTa B TedeHwue 2 ([Byx) MecsiLleB C MOMEHTa HarnpaBneHus NpeanoXeHusi, cornacme
KnueHTa cumTtaetcsa nonydeHHbiM BaHkom n Takor [JoroBop 6aHKOBCKOro cyeTa CYMTaeTCs pacTOPrHyThIM MO COrfnalleHno CTOPOH.

3.25. BaHK MMeeT NpaBo B OAHOCTOPOHHEM Mopsiake pacToprHyTb [oroBop GaHKOBCKOro cyeTa ¢ KnveHTOM B criyyae NpUHATUS B TeudeHue
KaneHgapHoro roga 2 (aByx) u Gonee pelueHuin 06 OTkase B BLIMNOSHEHUU pacropshkeHUst KnueHTa o coBepLueHun onepaumy Ha OCHOBaHWUM
MOAO3peHUI, BO3HMKLLIMX Yy BaHka, 4To onepauus coBepluaeTcs B LEnsX feranusaumm (0TMbIBaHWS) 4OXOAO0B, MOMYYEHHbLIX MPECTYMHbLIM MyTeMm,
Unu oMHaHCMPOBaHUS TEPPOpPU3MA.

3.26. KnueHT Bnpase Nosy4nTb AeHexXHble CpeacTsa B pa3mepe [ocTynHoro GanaHca, 3akpblToMy B nopsake n. 3.24 O6LwmMx YCrnoeuii, B TeueHme
3 neT ¢c MoMeHTa pacTopxeHusi [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepauun KnueHToB, noanexaiume BantoTHOMY KOHTPOO, OCYLLECTBMSIOTCA NPU YCoBuM cobntoaeHus TpeboBaHuii AeNCTBYIOWENO B
Poccuiickon depepaummn 3akoHogaTenbCTBa O BanOTHOM PEryNIMPOBAHMU U BaNtOTHOM KOHTPOSE, B YacTHOCTW, NPY YCIIOBUU NpeacTaBneHus
KnueHtom B BaHk Heo6Gxoaummbix 0OOCHOBbIBaOWMX (MOATBEPXKAAIOLWMX) AOKYMEHTOB (BKMHOYasi, HO HE OrpaHuWYMBasicb, AOKYMEHTaMMW,
NoATBEPXKAAOLWMMU, YTO DU3MYECKME NULA SBNSIOTCA Cynpyramu unu GnmnskMMU poACTBEHHMKaMW, OOKYMEHTaMu, NoATBepXAalowmnmmu gakTt
npebbiBaHWsA 3a npegenamun Tepputopun PP, cornalleHnamm u AONONHEHNUSIMU K HUM, JOrOBOpaMM 3aiMa C HEPE3UAEHTOM, MHopMaLumen 06
OXWMAAEMbIX CPOKax penaTtpuauum MHOCTPaHHOW BantoTbl U (unn) BantoTel PP npu npegocTaBneHnn 3ainma Hepe3naeHTy, CyMma KOTOPOro paBHa
Un1 npesbillaeT onpeaenéHHyto baHkom Poccum cymmy), cooTBeTCTBYHOLWMX TpeboBaHUAM HOpMaTUBHBLIX akToB BaHka Poccuu, 6aHkoBCKMMU
BbINMCKaMW, PErMCTPaLMOHHBIMM [OKYMEHTaMU, OO COBEpLUEHWUs onepauuu npu CNMCaHWM OEHEXHbIX CPEACTB B POCCUMACKMX Pybnax wnm
MHOCTpaHHOW BantoTe co Cuyeta KnveHTa (ecnn MHOe He YCTaHOBMEHO AEWCTBYIOLWMM 3akoHogaTenscTBom Poccuiickon ®depepaumm mnm
BHYTPEHHUMW pernameHTamu baxka).

37 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.

28



Mpn 3auncneHun Ha CuyeT KnueHTa (pe3npgeHTa) OT Hepe3naeHTa AEHEeXHbIX CPeACTB, CBA3aHHbIX C BO3BpaTOM 3aliMa, OCYLUEeCTBREHUEM
NPOLEHTHbIX W UHBIX NNaTeXeln No 4OroBOpY 3anMMa, 3akIi4YeHHOro ¢ HepeangeHToMm, KnneHT npeacrtaBnseT B baHk MHGOpMauuio 0 HazHayeHun
TaKoro nnatexa 1 o0 JOroBope 3aiiMa, B pamKkax KOTOpPOro NOCTYNUIM AEHEXHbIE CPeACTBa, B 0GbeME U B CPOKU, YCTAHOBEHHBIE HOPMATUBH bIMU
akTamu baHka Poccumn, ogHMM 13 yKa3aHHbIX HuKe Crioco0oB.

KnueHT BnpaBe npefoctasuth B baHk o6ocHOBLIBatoLLME (MOATBEPXKAAOLWME) AOKYMEHTHI 1 MHADOPMALIMIO OAHUM U3 CMEAYOLLMNX crnoco6oB:

- nocpefcteom pasmelleHust B Cucteme®®*® ckaH-konuii 0GOCHOBbIBaIOWMX (MOATBEPXKOAOLMX) SOKYMEHTOB C nognucaHueM ux Krnouom
NPOCTON 3NEKTPOHHOW NoAMNMcK ¢ X3aL-kogoM B cooTBeTcTBUM € N.10.2.16 O6wmx Ycnosui.

— Ha 6yMa)KHOM HOcCuUTersne B COOTBETCTBYIOLLIEE I'Ionpasp,eneHme BbaHka go coBepLleHuna BamnoTHOM onepauun.

BaHK, kak areHT BaniloTHOrO KOHTPOSNs, Brnpase oOTkasaTb KnueHTy B ocywecTtBneHnv Onepauuu, nognexaiien BantoTHOMY KOHTPOM (3a
WCKMIOYEHMEM OMnepauuii No 3a4NCNeHnI0 AeHEXHbIX CpeacTB, NOCTYNMBLUMX Ha ero CyeT), B criydasx, Kkorga onepauusi, no MHeHuto baHka, He
cooTBeTCTBYET TpeboBaHuAM AencTBytowwero B Poccuickon degepaummn 3akoHogaTensCcTBa O BantoTHOM PEryMPOBaHNM U BankoTHOM KOHTpone
UV NPOTUBOPEYUT BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka.

BaHk nHopmupyeT KnneHta o6 oTkase B UCNONHEHWUW onepaumm, Noanexalluein BantoTHOMY KOHTPOIO, MyTEM HanpaBfeHns yBeAOMIEHNS B BUAE:

- SMS-coob6LweHns Ha Homep MobunbHoro TenedgoHa KnueHta, 3apernctpmpoBaHHoro B baHke ans npegocrtaeneHus Cepsuca «YBegomneHust o
onepauusax», - NpUMeHseTcs B oTHoweHun KnueHtos, nogkntoumBlimxca k CepBucy «YBegomrneHuss o6 onepauusix», B 4acTu onepauun,
COBEPLUEHHBIX C UCMonb3oBaHem Cuctemsl;

- Push-yBegomneHus Ha akpaHe KoHTakTHoro MobunbHOro yCTporcTBa - MpUMEHsieTC B OTHoWeHun KnneHToB, noaknioumsLumxcst k Cepucy
«YBegomneHus o6 onepauusx», yctaHoBuBLUMX MobunbHoe npunoxernve PanddanseHbaHka v BbIOpaBLIMX B HEM ONUUIO MONyYeHUS
yBegomneHun B Buge Push- yBegomneHun B 4actu onepaumi, COBEPLUEHHbIX C UCNONb3oBaHNEM Cuctemsl;

- pa3MelleHna VIHCbOpMaLWIVI O NpuU4nHe OTMEeHbl onepaunn B Cucreme — NnpuMeHAeTCA B OTHOLLEHUN KnueHToB, nogkntoumslumxca k Cncreme, B
vyactun onepau,m7|, COBepLLIéHHbIX C vcnonb3oBaHneMm Cuctemsl;

- MHopmupoBaHusa KnueHta no ykasaHHbiM KrnveHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro tenedoHa KnueHta,
3MIEeKTPOHHAsi MoyTa 1 ap.) - B YacTu onepauui, CoBepLUEHHbIX B MNMoapasgenernmn baHka.

3.28. MNpwu Hanuummn y KnueHTta Cyeta(oB) B Bantote(ax), Bblleawen(mx) n3 obpalleHus, ¢ octatkaMu Ha HUX, BaHK ocyLlecTBnsieT KOHBepTaLuto
[OEHEeXHbIX CpeacTB, HaxXoaAWMXcs Ha ykazaHHOM(bIX) CueTe(ax), B gonnapbl CLUA nnm eBpo no kypcy baHka Ha gaTty ocyLlecTBneHUst KOHBEPCUN,
1 OCYLLECTBNSIET NEPEBO CKOHBEPTMPOBAHHBIX AEHEXHbIX cpeacTB Ha CueT(a) KnueHTa, oTkpbIiThI(ble) B gonnapax CLUA wnu eBpo, a B cnyvae
otcyTtcTBus y Knuenta Cueta B gonnapax CLUA v eBpo BaHk oTkpbiBaeT CHeT B €BPO M OCYLLECTBMSET NepPeBO CKOHBEPTUPOBAHHbIX AEHEXHbIX
CpefAcTB Ha AaHHbIN CyeT. o 3aBepLUeHMM yKa3aHHbIX B HAaCToSALWEM NyHKTe onepaumnin baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbieawen(ux) us
obpalLeHus.

3.29. B cnyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeta no 3asiBrieHuto KnveHta, BaHk He nosgHee 7 kaneHgapHbIX AHEN nocre nonyyYeHus
COOTBETCTBYIOLLEIO NMMCbMEHHOrO 3asBneHns KnueHTa nepeBoauT AeHexHble CpeacTBa B pa3mepe [ocTynHoro 6anaHca Ha cuyeT, yKasaHHbIN
KnueHToM, 3a BbIYETOM MPUUYUTAIOLLMXCA CYMM KOMUCCUMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), Unv BblaaeT AeHexHble cpeacTsa KnmeHTy
HanuuHbIMK Yepe3 kaccy baHka, ecnu oTaenbHbIMU nonoxeHnamm OBLLIMX YCMOBUiA He YCTaHOBMEHO VHOE.

3.30. PactopxeHue [oroBopa 6aHKOBCKOro cyeta BneyeT 3akpbiTue Cyeta KnueHta. Mocne pactopxeHusa [oroBopa GaHkoBckoro cyeta baHk
npekpawaet npuHuMatb oT KnueHTa PacnopsbkeHusi K UCMOMHEHWIo, a MocTynawlwme Ha 3akpbiThlii CyeT cymMbl BO3BpallaioTcs B GaHk
nnaTenbLymka.

3.31. lMpw BbIAaYE HANUYHLIMK APOOHLIX CyMM AEHEXHbIX CPEACTB, HaxoamBLUMXCA Ha CyeTe, TpebytoLmX Bbl4aunm MOHET B MUHOCTPaHHOM BanioTe,
BaHk Bnpaee BblaaTh KnneHty cymmy ApobHOro octatka AeHeXHbIX CpeacTB B BantoTe Poccuickon ®egepaunun, npyu STOM Npy Bbigave AeHEXHbIX
CPeACTB UCMonb3yeTca BHYTPEHHUI Kypc baHka Ha gaTy v Bpemsi CoBepLUEHNst onepaumu.

3.32. baHk BnpaBe cocTaBnaTb PacnopsikeHns Ha ocHoBaHuu 3asBneHust KnueHTa (JoBepeHHOro nuua), cogepxallero Bce HeobxoaMmble ans
nepeyvncneHnst EHEXHbIX CPeaCTB PEKBUIUTDI.

3.33. KnuneHt 06513yeTca ocyllectBnatb Onepaummn no Cuety B MNoagpasgeneHnsx baHka Toro pernoHa, B KOTOPOM emy Obin oTKpbIT CueT. Mpu
HanM4nm TEXHUYECKOWN BO3MOXHOCTM oTAenbHble Onepaumn no Cuety moryT coBepliatecs KnmeHTom B MNMoapasaeneHnsx baHka nHbIX permoHos,
MHpopMaLMo 0 BO3MOXHOCTM ocyLiecTBneHus Onepauui no CyeTty B Apyrom pernoHe KnneHT moxeT nony4uuTs B ntobom MNoapasgeneHun baHka.
Mpy OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTUN OKa3aHus ycnyru B BblopaHHoM KnveHTom pernoHe n HamepeHun KnvmeHTa obcnyxmBaTbC UMEHHO B
3TOM pernoHe, KnneHt 06s13yeTca oTkpbiTb CyeT B ogHOM 13 MogpasaeneHuin BbibpaHHOro nm pervoHa. Ans 3akpbitns Cyeta KnueHT 06sa3yeTcs
obpaTtuTbesa B MNogpasgeneHne baxka, B koTopom emy 6bin oTKpbIT CyeT.

3.34. Mpu 3akpbiTvn MogpaspeneHunn baHka B ropoae, B KOTOpPOM 6bin 3aknioveH [oroBop 6GaHKOBCKOrO cyeTa (B TOM 4YMcCre B CBS3W C
NPOBOAMMbLIMU MEPONPUATUSIMU NO onTuMu3aummn MNMogpasgeneruii baxka), CyeT nepeBoauTCcsa Ha obcnyxmBaHue B MHoe NoapasgeneHune baxka,
0 yem baHk yBegomnsieT KnmeHta ogHUM 13 cnocoboB, ykasaHHbIxX B n. 2.14 O6wmx Ycnoeui. [JanbHelllee coBepLleHme onepaunin BO3MOXHO
npu obpatieHnn Knnenta B ykasaHHoe NogpasgeneHne baHka, ecnu nHoe He npegycmoTpeHo ObLwmumy YcnosmsiMu.

3.35. lMoraweHne 3agormkeHHOCTU KnneHTa, BO3HUKLLIEN He B CBSI3W C NpeaoCTaBfieHUeM WM MnoraleHnemM KpeamTa no fobbiM 3aknNioYeHHbIM
Mexay KnueHTom u BaHkoM KpeauTHbIM JoroBopam, BkItodas HecaHKLMOHMPOBaHHBIN Mepepacxon, MNPOou3BOAMTCS Nepeq noralleHnem
3a0MmMKEHHOCTU KnneHTa, BO3HMKLLEN B CBA3M C NPEAOCTaBIEHNEM /UMW NOralleHneM KpeamTa no nobbiM KpeanTHbIM JOroBOPaM, 3aKMHYEHHbIM
mexay KnueHtom n Bankom, ¢ noboro ns CyetoB KnueHTa, oTKpbIThiX B BaHke, 3a ucknoyeHmem eno3antHbix cueToB KnueHTa.

3.36. Mpu Hannuum y KnueHTa B BaHke HECKONbKMUX KPEAUTOB U HEAOCTaTOMHOCTM AeHEXHbIX cpeacTB KnueHTta ans ncnosiHeHust UM obsi3aTenscTs
Nno BCEM 3aKm4eHHbIM ¢ BbaHkoM KpeaWTHbIM goroBopam B MOMHOM ob6beMe noralleHne obsisatenbcTB KnuneHTa (B TOM 4ucrie, HO He
MCKIIOUMTESNIbHO, MYTEM CrucaHus OeHeXHbIX cpeactB co Cyeta KnveHTa B cootBetctBUM ¢ Nn. 3.15 O6wmx YcrnoBuid) ocyllecTBrsieTcs B
cnegyrouein o4epeHoCTU:

1) npocpoYeHHbIE NPOLIEHTHI 3a MOSIb30BaHNE NOTPEBUTENBLCKMM KPEQUTOM;

2) NPOCPOYEHHbIE NPOLEHTHI 3a NOMb30BaHNE aBTOMOOUIBbHBLIM KpeaUToM;

3) NpoCpOYEHHbIE NPOLIEHTLI 332 MOMb30BAHWUE UNOTEYHLIM KPEAUTOM;

4) npocpoyeHHasi CyMMa OCHOBHOrO forra no noTpebutensckoMy KpeauTy;

5) npocpo4eHHas cyMMa OCHOBHOrO JoJira No aBTOMOGUIBHOMY KpeauTy;

6) npocpoYeHHasi cyMMa OCHOBHOIO Jofira no UnoTe4YHOMY KpeauTy;

7) HeycTomnka (wTpaddbl, NEHN) Ha NPOCPOYEHHbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPMMEHMMO K MoTpebuTenbCkuM Kpegutam,

38 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.

39 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpasuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KNeHTbI, sBnstowmecst
naepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BantoTHOW onepauny ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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BblgaHHbIM ¢ 01 niong 2014 roga);

8) HeycToMka (WTpadbl, NEHW) HaA MPOCPOYEHHbIE MPOLIEHTHI MO aBTOMOGWMBLHOMY KpeauTy (MPUMEHMMO K aBTOMOOGWIbHBIM KpeauTam,
BblgaHHbIM ¢ 01 nionsa 2014 roga);

9) HeycToMNKa (WTpadbl, NEHM) HA MPOCPOYEHHYID CYMMY OCHOBHOMO Aofra rno notpedutensckomy KpeauTy (MPYMEHMMO K NoTpebuTensckum
KpeauTam, BblgaHHbiM ¢ 01 nonga 2014 roga);

10) HeycTtomka (wTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO Aofira Mo aBTOMOOWNBHOMY KpeauTy (MPUMEHMMO K aBTOMOOMIbHbLIM
KpeauTam, BblgaHHbiM ¢ 01 nions 2014 roga);

11) npoueHTbl, HAYUCNSIEMbIE HA NPOCPOYEHHbI OCHOBHOM AOMr N0 NOTpebuTenscKkoMy KpeauTy (ecnv NpuMeHUMOo);

12) npoueHTbl, HaYnCNseMblE Ha NPOCPOYEHHBI OCHOBHOW AOMT MO aBTOMOBUILHOMY KpeanuTy (ecnv NpUMEHUMO);

13) npoueHTbl, HaYnCNseMblE Ha NPOCPOYEHHBI OCHOBHOW AOMr MO UMOTEYHOMY KpeauTy (ecrnun npUMMeHUMO);

14) npoueHTbl 3a NONb30BaHNe NOTPEOUTENBCKUM KpeaUToM;

15) npoueHTbl 3a NONb30BaHNe aBTOMOBUMBHBLIM KpeanToM;

16) npoueHTbl 3a NONb30BaHNE UMOTEYHBIM KPEAUTOM;

17) cymma OCHOBHOrO fosra no noTpebuTenbLCckomy KpeauTy;

18) cymma OCHOBHOrO gosnra no aBTOMOOUbLHOMY KpeauTy;

19) cymma OCHOBHOrO Josra no UNoTe4YHOMY KpeauTy;

20) npocpoyeHHas exemecsyHas KOMUCCUS (eC MPUMEHNMO) NO NOTPEBUTENBLCKOMY KpeauTy;

21) npocpoyveHHas exemecsyHas KoMuceus (eCnmn NPUMEHNMO) Mo aBTOMOBUIIBHOMY KpeauTy;

22) npocpoYeHHas exxeMecsyHas KOMMCCUs (€Cnv NPUMEHMMO) NO UNOTEYHOMY KpeauTy;

23) exemecsayHasa KoMUccus (eCrnv NPUMEHNMO) NO NOTPEeBUTENBLCKOMY KPeaunTy;

24) exemecsa4yHasa koMuccus (ecrnm NPUMEHUMO) No aBTOMOBUBLHOMY KpeauTy;

25) exemecsiyHas KOMUCCUSA (eCnv MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

26) HeycTomnka (wTpadbl, NEHN) HA NPOCPOYEHHBbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPMMEHUMMO K NOTpebuTenbCKMM KpeauTam,
BblAaHHbIM No 30 ntoHa 2014 roga BKYUTENBHO);

27) HeycToMka (wWTpadbl, NEHW) Ha MNPOCPOYEHHblE MNPOLEHTbI MO aBTOMOOWUNBHOMY KpeauTy (MPUMEHWMO K aBTOMOOWIbHbIM KpeauTam,
BblaaHHbIM Mo 30 mioHa 2014 roga BKNHOYUTENBHO);

28) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLIEHThI MO UNOTEYHOMY KpeauTy;

29) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYID CYMMY OCHOBHOIMO Aorira no notpebutenbckomMy KpeauTy (MPMMEHMMO K noTpebutensckum
KpeauTam, BblaaHHbIM Mo 30 mioHa 2014 roga BKNHOYUTENBHO);

30) HeycTouka (wTpadbl, NEHW) Ha NPOCPOYEHHYID CYMMY OCHOBHOrO Aofira Mo aBTOMOOMINBHOMY KpeauTy (MPUMEHMMO K aBTOMOOWUIIbHbLIM
KpeguTam, BblaaHHbIM no 30 noHsA 2014 roga BKAYUTENBHO);

31) HeycToOMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO A0fra No MNOTEYHOMY KPEeauTy;

32) HeycTomKa (LWUTpadbl, NEHN) HA NPOCPOYEHHYIO EXEMECAYHYIO KOMUCCMIO (€CIM MPUMEHNMO) MO NOTPEOUTENBLCKOMY KPeauTy;

33) HeycTomKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO EXXEMECAYHYI0 KOMUCCUIO (€CMN MPUMEHMO) NO aBTOMOOUBEHOMY KpeauTy;

34) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECAYHYH KOMUCCUIO (€CN NPUMEHUMO) UNOTEYHOMY KpeauTy;

35) cyaebHble n3gepXkn n nHble pacxodbl baHka no B3biCKaHWIO 3a40MMKEHHOCTH;

36) pacxogbl baHka, cBsidaHHble C MOMyYeHMEM MCMONHEHUs MO KpeauTHOMY [OroBopy, w/vnu peanu3auuen npaB baHka no no6Gbim
obecneyntenbHbIM AOroBOpaM, 3akiloYeHHbIM B KadecTBe obecneyeHnss UCnonHeHns obs3aTenbCTB 3aeMLynka Nno KpeauTHOMY AOroBopy
(MPYMEHMMO K MMOTEYHbIM KpeamTam).

3.37. Mpu Hannumm y KnneHta B BaHke HeCcKomnbKMX KpeaMToB OAHOrO Buaa (Hanpumep, ABYX NOTPEBUTENbCKUX KpeauToB) MU HEQOCTaTOYHOCTM
OEHeXHbIX cpeacTB KnueHTa Ans UCMNonHeHust UM 06a3aTenbCTB MO BCEM 3akIO4eHHbIM ¢ BaHKOM KpeauTHbIM 4oroBopaM B NMOMHOM obbeme,
norawueHvne obasatenscTs KnneHTta (B TOM Yncne, HO HE UCKIMIOYUTENBHO, MYTEM CNMCaHUS OEHEXHbIX cpeacTB co CyeTa KnneHTta B COOTBETCTBUM
¢ n. 3.15 O6wwux YCcnoBui) OCyLLECTBSETCA B 0MepeaHOCTU, Yka3aHHoM B M. 3.36 O6wwmx ycnosuid. Mpu 3TOM No KpeaMTam O4HOro Buaa cHavana
OyoeT norawaTbCs 3a40/MKEHHOCTb NO KPEAUTHOMY LOFOBOPY, 3akitoYeHHOMY Goree paHHel faaTol. B cnyyae ecnv gaTbl 3aKnHOYEHUS KPEAUTHBIX
[OroBOPOB COBMajaaloT, BbIGOP KpeanTa, noraiaemoro B NepByto ovepenb, ocyllectensetcs baHkom.

3.38. KnueHTy B pamkax 3akriodeHHoro ¢ baHkom [JoroBopa GaHKOBCKOro cyeTa MOXeT BbiTb OTKPLITO HECKOMNbKO CYeTOB Ha OCHOBaHMU €ro
BOMEn3baABeHns, cnocobbl UKCMPOBaHUA KOTOPOro onpedensaiTcs baHkoMm. 3akpbiTve KnvmeHTOM ogHoro um3 CueToB, OTKPLITOrO B pamkax
[oroBopa GaHKOBCKOrO cyeTa, He BriedyeT 3a coGoOW pacTopKeHus daHHoro [orosopa. BaHk BnpaBe yCTaHOBUTb B OTHOWEHMKU KrveHTa
orpaHuYeHunst Mo KOMMYeCTBY OTKpbiBaeMbix eMy CUeToB.

3.39. BonensbsineHve KnuneHTa Ha OTKpbITUE TEKyLLEro cyeta B pamkax nocrnegHero 3akniouveHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cuyeta
MOXeT ObITb NogaHo KnveHToM Yepes:

- WHdopmaumoHHb LeHTp baHka. B aTtom cnyvae B xoge TenedoHHOro pasrosopa KnueHT HasbiBaeT KONMMYECTBO U BanioTy OTKPbIBaeMbIX
TeKyLLUMX CYETOB COTPYAHUKY BaHka. OdopmneHune 3assneHns 06 OTKPbITUM TEKyLLEro cHeTa oCyLeCTBNSEeTCA B COOTBETCTBMM C NpasuniaMm
pasgena 12 O6wumx Ycnosui.

- Cucremy. B atom criyyae npu ocopmneHumn 3asiBrneHns o6 OTKpbITUM TekyLlero cHeta KnueHT camocTosTenbHO ykasbiBaeT B CucTeme Bce
napamMeTpbl OTPbIBAEMOro TEKYLLEro cHeTa, B TOM Yucne BanoTy cyeTa. Mopsaok yaocToBepeHnst 4aHHOro 3asiBneHns onpegeneH n. 10.2.14
O6wux Ycnosuii. B cnyyae ecnu KnueHT sBnseTcs aepxartenem Maketa ycnyr «MpemunanbHbiiy/ «MpeMmuaneHbivi 5» /«Mpemunym Oupekt» un
B MHbIX Cry4asix no cornacoBaHuto ¢ baHkom, 3asBneHvie o6 OTKPbITUM TekyLlero cyeTa 6e3 BO3MOXHOCTM Bbinycka K Hemy KapTbl MoxeT
6bITb NnoagnucaHo KnveHtom B cootBeTcTBMM € N.10.2.15 O6LWmX Ycnosuin®,

- Cant baHka (B pamkax nogadn 3asBneHust Ha Bbinyck BaHkoBckon kapTbl). 3asBneHve KnveHTa noanucbiBaetcss Kntoyom npocton
3NEKTPOHHOM NoANUCK B COOTBETCTBMM C N.1.67.2 OOLWMX yCnoBui.
3.40. Mpwu oTkpbITUM KnneHty CueTa 6e3 npeactasneHns KnneHtom B BaHk kKapToyky ¢ obpasuammu nognmcen n oTT1cka neyaru:

- NepevncneHne geHexHbolx cpencrts co Cueta OCyLeCTBIIAeTCA Ha OCHOBaHUM PaCI‘IOpﬂ)KeHMFl KnneHTa, a Pacnopﬂ)Keva, HeobxoauMmble Ans
npoeseneHnda yKaSaHHOIZ ©aHkoBCKOM onepauunun, CoCcTtaBnAaldTCA U noANUCbIBatOTCA BaHkowm;

- pacnopsixkeHve LeHeXHbIMY cpeacTBaMu, Haxoaawmmmcs Ha CyeTe, OCyLLECTBISIETCS C MCNONb30BaHMEM aHanora cobCTBEHHOPYYHOWM NoanucK
B nopsigke, npeaycmoTpeHHoM n. 1.171 O6wmx Ycnosui;
- OTKpbITUEe CyeTa Npom3BOANTCS AN OCYLLECTBNEHMS onepaLmii C UCNoNb30BaHMEM 3NEKTPOHHOIO CPeACTBa nnaTexa.

Mpu npeacTaeneHnn KnueHtom B BaHk B nocreaytowem KapTouku ¢ o6pasuamMm Noanmcen 1 oTTUcKa nevaTy nepeyncrnieHne AeHexHbIX cpeacTs
co CyeTa CTaHOBUTCS BO3MOXHbIM JOObIMM crnocobamu, npegycMoTpeHHbIMM O6WwuMM YCrnoBusIMM U 3akoHoAaTenscTBOM Poccuickoi
depepaumm.

3.41. KnuneHTy MOryT OTKPbIBATLCS TeKylume cyeta 6e3 BO3MOXHOCTU Bbinycka K HUM KapT4l. [laHHble TekylimMe cyeta MOryT OTKpPbIBATLCS Mpu
nnyHom obpalueHnmn Knuerta B MogpasgeneHune baHka, a Takke B Nopsake, NpeaycMoTpeHHOM B M. 3.39 O6Lwmx Ycnosui.

40 Ycnyra npeaocTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
41 CyeT 6e3 BO3MOXHOCTH BbiMycka K HeMy KapT He MOXeT BbiTb MCMOMNb30BaH ANs 3a4MCeHus 3apaboTHOM nnaTbl B pamkax CornatueHus.
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Pexum Tekyluero cueta 6e3 BO3MOXHOCTU Bbinycka kK HeMy KapTbl MOXET GbiTb UBMEHEH HA PEXUM C BO3MOXHOCTbIO Bbinycka k HeMy KapTbl u —
HaobopoT (ecnun k CyeTy He Gbina BbinyweHa KapTta), ecnu nHoe He yctaHoBrneHo O6wmumn Ycnosusimu, Tapudpamu, [lorosopom. Onsi uaMeHeHus
pexvma cyeta KnmeHty Heobxoammo:

— obpatuTbcsa B MNoapasgeneHne baHka ¢ MMCbMEHHbBIM 3asiBNIEHUEM;

— nopatb 3asBneHune Yepes NHdopmaumoHHbin LeHTp baHka B cooTBeTCcTBMM C NpaBunamu Pasgena 12 O6wux Ycnoswuii;

— nopaTb 3asiBfieHNe Ha M3MEHEHMEe pexmma Tekyllero cuyeta nocpeactBoM Cuctembl (MPYMEHUMO TOMbKO B cnydvae ecnu Pexum
TeKyLLero cyeTa ¢ BO3MOXHOCTbIO BbiMycka K HeMy KapTbl n3ameHsieTcst Ha pexum 6e3 BO3MOXXHOCTM Bbinycka k Hemy KapTbl). B aTom
cnydyae KnueHT nognucbiBaeT 3asiBNieHWe Ha uameHeHue pexuma OpHopas3oBbiM naponem B cooTBetcTBum ¢ n. n.10.2.14 O6wux
Ycnosui.

B otmenbHbix cnyyvasx baHk BnpaBe W3MEHWUTb pexuMM Tekywlero cdeta KnueHTa Ha ycnoBusiX U B TMOPSiAKE, NPeayCMOTPEHHOM
Tapudamu/Tapudamm gna SapnnatHbix KnneHTos.

BaHk BnpaBe M3MEHWTb BMA Tekyllero cyeta 6e3 BO3MOXHOCTU Bbinycka K Hemy KapTbl (Oanee — HakomuTeNbHbIA CYeT) Ha APYrow Bup,
HaKOMUTENIbHOTO cYeTa B Cryyasx npekpawieHns BaHkoM  OTKPbITUS UMK 0BCIYKMBAHWUS HAKOMUTENBHOMO CYETa, a TAKkKe B MHbIX Cryyasix,
yCTaHOBNEHHbIX B Tapudax no HaKonuTenbHLIM cYeTaM.

B uensx 3aumcnexuns BrogxeTHbIx Bbinnat KnueHTy MoxeT ObiTb OTKPbLIT BrogXXeTHbIN CYET, B TOM Yucre B Nopsiake, npeaycmMoTpeHHoMm B n.3.39
O6wwmx Ycnosuii. Pexunm BromkeTHOro cyeta MoXeT ObITb M3MEHEH Ha PeXMM TeKyLLIero cyeTa ¢ BO3SMOXHOCTBIO Bbifycka kK Hemy KapT MnatexHbix
Cucrtem Visa International/MasterCard International wnn Ha pexum Tekywiero cyeta 6e3 BO3MOXHOCTM Bbifycka K HeMy Kakux-nnbo KapT wu
HaobopoT, Ansa vero KnueHTy Heobxoammo obpatutbes B [ogpasgeneHve baHka ¢ MUCbMEHHBbIM 3asBfieHVeM UNW nodaThb 3asBlieHne vepes
MHopMaumoHHbIi LeHTp BbaHka B cooTBeTCTBUM C npasunamu Pasgena 12 O6wmx Ycnosui. [JaHHble NOMOXEHUS HE OrpaHM4MBaloT MpaBo
KnueHTta Ha nonyyeHue BlomkeTHbIX BbIMAAT Ha TEKYLWMI CYET C NoObIM pexxumom, npu ycnoesumn cobntogenua tpebosaHmn n. 1.18 O6wmx
Ycnosui.

3.42. Mpu noctynneHun Knuenty BiogkeTHol Bbinnathi*?> Ha CueT, K KOTOpoMmy BbinylwleHa Kaprta [MnatexHoi Cucrtemsbl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npuv Hannuum y KnueHta BrompkeTHOro cyeTa — 3a4McnunTb NOCTYNUBLLYIO BrogkeTHyto BbiNnaTty Ha 3ToT BrogXeTHbI cyerT;
- npuv otcyTcTBUM y KnneHTa BrogXeTHOro cyeTa — OTKpbITh eMy BHODKETHBIN CHET M 3a4MCNUTb Ha HEro NOCTYNUBLLYO BrofpkeTHyto Bbinnary.

O6 ucnonHeHWM ykasaHHoro nopy4veHus baHk nHopmupyeT KnueHta nytem HanpaBneHus emy yBefomneHus B coopme SMS-coobiieHusi Ha
KoHTaKkTHbIN HOMep MobunbHoro TenedgoHa Knunexra.

3.43. baHk BnpaBe ycTaHaBnMBaTb NMMUTbI B OTHOWeHUM Onepauuii no CyeTy, B TOM YMCME OCYLUECTBMNSEMbIX C MCNOMb3oBaHWeM KapTbl,
Cuctembl.

3.44. TocTosIHHbIE NOPY4YeHUs
3.44.1. KnueHT moxeT ochopmuTb B [NoapasaeneHun baHka MNMocTtosHHoe nopyyeHve Ha crneayoLme Lenu:

-  nepeBof / KoHBepcUs cpeacTs BHyTpy BaHka mexay Cyetamu*® ogHoro KnueHTa;
—  noraweHue 3agormkeHHocTH no KpeamTHom KapTe;

—  nogAdepXaHuwe ocTtaTka Ha TeKyLeM cyeTe;

—  nepeBopA cpeacTs co CyeTa B UHOCTPaHHOW BanioTe U B POCCUNCKMX pyBnsx.

3.44.2. B onpegenéHHbix Huxe cnyyasx MoctosHHoe nopydeHne mMoxeT ObiTb odopmieHo KnneHtom yepe3d MHdopmaumoHHbIn ueHTp baHka. B
3TOM cny4yae B xoge TenedoHHoro pasrosopa KnueHT o3ByvmBaeT BCe yCrnoBus [10CTOSHHOrO nopy4veHus coTpyaHuky baHka. Odopmnexue n
noaTeepxaeHne MoCcTosIHHOro NopyYeHUsl OCYLLIECTBNSAETCS B COOTBETCTBUM C nNpaBunamu Pasgena 12 O6wumx Ycnosun.

Yepes MHpopMauunoHHbii LeHTp baHka KnmeHToM MoryT 6biTb odopMneHbl [1oCTOsiHHbIE MOpyYeHUs Ha MepeBon OEHEXHbIX CpeacTB Ha
cnegylowe Luenm:

- nepeBop / KOHBEpPCUS CPeAcTB BHYTPU BaHka mexay Cuetamu®? ogHoro KnuenTa,

—  noralleHue 3aaormkeHHocTu no KpeanTtHon kapTe,

—  nopdep)kaHue ocTaTka Ha TeKyLLeM cuyeTe,

—  onnarta cTpaxoBoW npemMun no 3aknoyaeMbiM KnmeHTom 4oroBopam CTpaxoBaHUs HEABUXKUMOCTU CO CTPaxoBbIMU KOMMaHUAMU — NapTHepamu
BbaHka;

Bo3moxHOCTb OCpOpMJ'IeHVIFI YKa3aHHbIX BbiLlLEe TUMNOB [MoCcTOSAHHBIX HOpyquMVI npenocrtaenigeTcda no mepe TEXHUYECKOoWn peanunsauun.

3.44.3. Mpwu ocbopmreHun MocTosiHHOro Nopy4veHus Yepes MIHpopMaumnoHHbIN LeHTp KnueHT o6s3aH yoeamTbes B TOM, YTO €ro pasroBop He MOXET
ObITb YChbIWaH TPeTbMMM nNuuamu. MNpn HecobntogeHun KnmeHTom ykazaHHON 0653aHHOCTM U NPU COBEPLUEHUN 3BOHKA B VIH(DOPMaLMOHHbIV LIEHTP
B O6OLLECTBEHHBIX Y UHBIX MeCTax B NPUCYTCTBUM TpeTbux nuu, baHk He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NUL, K NePCOHanbHbIM AaHHbLIM
KnueHTa.

BbaHk BnpaBe oTka3aTb KnmeHTy B odopmneHun lMocTtosiHHOro nopydeHus vepe3 WHgopMauUMOHHBIN LeHTp, B criyyae oTcyTcTBusa B BaHke
aKTyarnbHbIX JaHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHta n/vnu agpece anekTpoHHoW NoyTbl KnveHTa, B TOM Yucne npu Hanuuum y baxka
OCHOBaHWIA nonaraTtb, YTO NPeaoCcTaBfeHHbIN paHee KnveHTom B BaHk HoMep MoBMnbHOro TenedoHa u/vnu agpec anNeKTPOHHOW NoYThLl Gonee He
npuHagnexut Knuenty.

3.44.4. B Cucteme** Barka Knuentom MOryT 6bITb 0chopmMIieHbl MOCTOSIHHBIE NOPYYEHUS HA NEPEBOS AEHEXHbIX CPEACTB Ha crieayolme Lenu:
—  nepeBOd CPEACTB B POCCUICKMX PYGNsX U MHOCTpaHHON BanioTe BHYTpu BaHka mexay Cuetamu®® ogHoro KnueHTa, B TOM Y1cne Ans ueneu
noaaepXkaHus ocTaTka Ha TekyLlem cyeTe;

—  nepeBog cpeacts co CyeTa B pOCCUMCKUX pyBnsx;

—  noraweHne MuHMmanbHoro nnatexa no KpegutHon kapte (MyTem perynsipHbiX NepeBofoB B POCCUMCKUX pybnsx mexay CyeTamu ogHOro
KnueHra).

B ykasaHHbIX Bbiwe cny4vasx KnueHT nognuceiBaeT MNocTtosiHHoe nopyyeHne OgHOpa3oBbIM MAponeMm.

Mpy HanMuuMM TEXHUYECKOW BO3MOXHOCTM [OCTOSIHHOE MOopyYeHUe Ha NepeBOf OEHEXHbIX CPEACTB Ans Lenen onnatbl CTPaxoBoW npeMun rno
3aknoyaemMblM KnmeHTom [oroBopam CTpaxoBaHWs HEABWXUMOCTM CO CTPaXOBbIMU KOMMaHUsMK — napTHepamu baHka moxeT 6biTb ocpopmrieHo

42 [NonOXeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKO peanusaumm.
43 3a ncknoveHnem [1eno3nTHoro cyeTa, HaumHas ¢ 15.11.2017

44 HaumeHoBaHue ycryrv B CUcTemMe - «ABTOMIATEXMNY.

45 3a ncknoveHnem [enos3uTHoro cyeTa, HauuHas ¢ 15.11.2017
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B Cucteme. B atom cnyvae KnmeHT nognuceiBaeT MocTossHHOE nopy4eHue NpocTon 3MeKTPOHHOWM NOAMUCKI0 C Mcnonb3oBaHnemM Knova npocton
3MEKTPOHHON NoanucK B cooTBeTcTBMM ¢ N.10.2.16 OBLLMX YCroBUiA.

MocTosiHHOE MopyyYeHMe Ha NepeBoj CPedcTB B MHOCTPAHHOM BamioTe NMBO B POCCUIACKUX Pybnsax*® moxeT 6biTb oopmneHo B Cucteme u
NOAMNMCaHO NPOCTOW 3MEKTPOHHOW NOAMMUCHIO C UCMoNb3oBaHUEM Krtoua NpoCcTol 3NeKTPOHHOM noanucK ¢ XaLw-kogoM B cooTBeTcTBuM ¢ 1.10.2.16
O6LWuxX YcrnoBui.

3.44.5. KnneHT BnpaBe oTMeHuTb [locTosiHHOe nopydeHue. Ona atoro KnueHT npepoctasnseT B baHk 3asBneHne o6 otmeHe MocTosiHHOro
nopyyexus. 3asBneHune o6 otMmeHe MOCTOAHHOrO NOPyYeHUst MOXeT ObiTb NogaHo KnveHTom:

— B [llogpasgeneHun baHka;

— Yepes VHopMaLMOHHbIV LieHTp BaHka B nopsiake, aHanorMyHoM ykasaHHomy B n1.3.44.2 O6wumx Ycnosuii (NPUMEHNMO AN TUNOB [OCTOSHHBLIX
nopyYeHun, ykasaHHbIx B N.3.44.2 O6wux Ycnosun);

— B Cucteme B nopsake, aHanorMyHoM ykasaHHomy B n. 3.44.4 O6wux Ycnosui, n yooctoepsieTca OgHopasoBbiM Naponem (NpMMeHMMo  anst
TMNoB MOCTOSIHHbBIX NOPYYEHUN, yKa3aHHbIX B N. 3.44.4 O6wunx Ycnosun).

BaHk ncnonHsiet 3asiBneHne 06 otmeHe MNoCTOSHHOrO NopyYeHns B AeHb 06palueHns Knuenta. Ecnn otmeHa MoCTOAHHOrO Nopy4eHus NpuxoauTcs
Ha gaTty ucnonHeHusi MocTosiHHOro NopyyeHusi, To baHk ncnonHsAeT nnaTexu, HanpasneHHbIe Ha UCMONHeHVe, A0 MOMeHTa npuema baHkom K
MCMONHEHWIo 3asBneHns 06 oTMeHe MocTosHHOro NopyyeHus.

3.44.6. Jenctue NoCTOAHHOIO NOpyYeHns nNpekpallaeTcs:

—  npu nogade KnueHtoMm 3asBneHns o6 oTMeHe MNoCTOAHHOro nopy4eHus.
—  NpW UCTeYeHnn cpoka aencTeus NoCTOSSHHOrO NOpyYeHUs;
—  npw nonyyeHnu baxHkom ceegeHuii o cmepTu KnuneHra;

npu nogave KnueHtom 3aasneHus o 3akpbiTum CueTta (ogHoro n3 CyeTos), ykadaHHoro(blx) B MocTossHHOM nopyyeHnu;
—  Npwv npekpaweHun AencTBus ykasaHHoro B [locTosiHHOM nopyyeHuun [denos3uTHoro gorosopa, 3akntodeHHoro mexay baHkom n KnuneHTom
(npumeHnMo ansa MNoCTOsAHHBIX NOpPYYEeHUn, 0POPMEHHBIX K [1eN03UTHOMY CYETY);
—  MpW OTCYTCTBUU KaKMx-Nnbo nepeBOdOB AEHEXHbIX CPEACTB B COOTBETCTBMMU C [MOCTOSHHBIM MOPYYEHNEM B TeHEHWe TpUHaaLaTu MecsueB
noapsa;
—  NpW BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3UTOB Ars OCYLLECTBIIEHNA NepeBoaa AeHEXHbIX CPeacTB, B TOM YACNe Npyu U3MeHeHUn TpeboBaHuii
HOpMaTUBHbIX AOKYMeHToB BbaHka Poccuy k nopsigky 3amnonHeHWs norew nnaTexHoro nopydveHust (MHoro PacnopspkeHust) B TeveHue cpoka
Aenctens NoCTOAHHOIO NopyyeHus;
— ecnm BUK 6aHka nonyyatens cpencts 6onee He npucyTcTByeT B obuiepoccumnckom cnpasodHuke BUK PO (gnsa pybnesbix nepesonos) /
SWIFT 6onee He npucytcteyeT B cnpaBoyHuke SWIFT kogoB MHOCTpaHHbIX GaHKOB;
—  NpW U3MEHEHUWN HAaVMEHOBaHMWSA NonyyaTens cpeacTs No nepesogam BHyTpu baHka;
—  npv nonyyeHun BaHkom ot OOO «CK «PanddanseH Jlandg» mnHdopmMauum o pacTopKeHuu OoroBopa cTpaxoBaHusi (MPUMEHMMO Ans
MocTosiHHOrO nopy4eHusl, odopmneHHoro KnneHtom ansa uenemn onnatbl CTPAxoBOW Npemuy No AOroBOPY CTPaxoBaHus, 3aknoyéHHomy ¢ OO0
«CK «PawnddanseH Nand»).

3.44.7. KnneHT BnpaBe M3MeHUTb CPoK AencTBUA [NoCcTOsSIHHOrO nopy4yeHus. 3asisneHve o6 M3mMeHeHun cpoka AencTBus MNoCTOSIHHOro NopyveHus
MOXeT 6bITb nogaHo KnneHTom:

— B [logpasgenenun baHka;
yepe3 VHdopmaumoHHbIi LueHTp BaHka B nopsiake, aHanorMyHoMm ykasaHHomy B n.3.44.2 O6wwmx Ycnosui (NPMMEHUMMO AN TUMOB
[MOCTOSAHHBIX NOPYYEHWIA, yYKasaHHbIX B N.3.44.2 O6wux Ycnosun);

— B Cwucteme (MpMeHnMO Ans TMMoB MNOCTOAHHBIX NMOPYYEHWIA, ykadaHHbIX B M. 3.44.4 O6Lmx Ycnosuii).
BaHk ncnonHset 3asBneHne o6 M3MeHeHUM cpoka AencTBusi MNoCTOSHHOrO MopyyeHust B AeHb obpalueHus KnueHta. Ecnm nsmeHeHue cpoka
Aenctaus MoCTOAHHOro NOpyYeHUs NPUXOANTCA Ha AaTy UCMONHEeHMS MNOCTOAHHOIO NopyYeHns, To baHK MCNONHSEeT NnNaTexu, HanpasneHHble Ha
MCMOSHEHNe, 10 MOMEeHTa npuema BaHKoM K MCNONHEHMIO 3asBneHus 06 N3MeHeHUN cpoka AencTBUsA MOCTOAHHOIO NOpyYeHus.

3.44.8. KnneHT moxeT odopMuTh MMocTosiHHOE NnopyyeHue, yCroBusl 1 NOPSiA0OK UCMOMHEHUS! KOTOPOTO MOFYT OTNMYaThCs OT NPEAYCMOTPEHHbIX
O6LMMKM YcrnoBusiMY 1 yKa3blBaTbcs B [MOCTOSIHHOM NopyyeHumn (Mpy Hanuuum y BaHka cOOTBETCTBYHOLLEN BO3MOXHOCTH).

3.44.9. lata “crnonHeHust Nepeoi onepaumun no MocTosiHHOMY MOpYYeHWo He MOXET GbiTb paHee OnepauuoHHOro [HS, criedyloLwero 3a AHEM
NPUHATUS BaHKOM K MCMOMHEHUIO0 [TOCTOSIHHOTO NOPYYeHUsi, eCru MHOe He npedycMoTpeHo OBLWwyMK YCNoBUAMM.

3.44.10.  Ecnu MNocTosiHHOE NopyyYeHve 0hopMITEHO ANs Lenv NepeBofa AeHEXHbIX CPEACTB B MHOCTPaHHO BamntoTe B CTOPOHHMIA 6aHK unu Ha
cyeTa TpeTbMx nu BHyTpu Badka, nononHeHus [enoauTa, YacTuyHoro uctpeboeaHusi cymmbl [enosuta (6e3 npekpalieHus Aenctsus
[enoanTHoro agoroeopa*’), To Npu BHeceHUn KnmeHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanMyHoM 3a4ncrieHnn AeHexXHbIX cpeacTs Ha Cyer,
K koTopomy odpopmreHo MocTosiHHOe nopy4yeHue, B TedeHne OnepaunoHHOTO OHA B AaTy UcnoriHeHWsi MOCTOSIHHOMO MOpYYeHWsl, yKasaHHble
JeHexHble cpeactBa He ByayT yuTeHbl B [locTynHoM GanaHce. [ns MoCTOsSHHBIX MOpYYeHUid, 0GOPMIEHHbIX ANA Lenu nepeBoda AeHEXHbIX
CpencTB B POCCUMCKUX pyBrsax, KOHBEPCUM, MoralleHnsi 3a00fKeHHOCTY no KpeauTtHow kapTe, nogaepxaHusi octatka Ha Cyete, nepesopa B
MHOCTpaHHoI BantoTe mexay CuyeTamu ogHoro KnueHTta BHYTpU BaHka, aeHexHble cpeactsa, nocTynuBluMe Ha CYeT, K KOTOpoMy 0dhOpMIIEHO
MocTosiHHOE NopyYeHue, He No3dHee MpeaeribHOro BpeMEHW UCNonHeHWst BaHkom MoCTOsHHOTO NopyYeHusi, MHOopMaLmMst 0 KOTOPOM AOCTyNHa
Ha CaiiTe baHka, B garty ncrnonHeHus MocTosHHOro nopyyeHus 6yayT yuteHsl B [locTynHom GanaHce.

3.44.11. MocTosHHOoE nopy4vyeHue MUCnonHAeTca B AeHb WUCNONHEeHUA MocTosiHHOrO nopy4vyeHna CTOJIbKO pa3s, CKOMbKO pa3 BbINOSTHAKTCA
npeagycMoTpeHHble B JdaHHOM [MocToAAHHOM nopy4yeHnn ycnosua Ana ero UCNoJsIHeHuA.

3.44.12. Tpw HeQOCTaATOYHOCTU AeHEeXHbIX cpeacTB Ha CyeTe Ana ucnonHeHns MNoCTOSHHOTO NOPYYEHNs C PEXMMOM UCNOMHEHNS NO rpadmKy
BaHk npegnpuHMMaeT NOBTOPHbIE MOMbITKM ANS UCMOSNHEHMS Takoro MocTosiHHoro nopyyeHust B Tedenme 3 (Tpex) OnepaumoHHbIX AHEN noapsa
(ans lMocTosAHHBIX NOpyyYeHuin, OOPMIEHHbIX nocpeacTBOoM CucTembl)/B TedeHne KonmumyecTBa AHeW, yKasaHHbiX KnueHtom B ocTOsiHHOM
nopyyeHmn (ans MocTosHHbIX NopyyYeHuii, ocpopmneHHbix B Mogpasaenennn baHka nnbo Yepes NHgpopmaumoHHbIn LeHTp BaHka).

[MocTosiHHbIE NOpYyYeHUs Ans uenen noraweHnsa 3agormkeHHoCcTy no KpeauTtHom kapTe, B YCNOBUSX KOTOPLIX B KA4eCTBE CyMMbI NnaTexa ykasaHo
norawenne MuHumansHoro nnatexa no KpeantHon kapTe/3agomkeHHOCTU Ha aaTy Bbinnckn/O6Lwen 3agomkeHHocTy no KpeautHon kapTe, npu
OTJIOXKEHHOM MCMOMTHEHUW UCTIONHSIIOTCA Ha akTyanbHYH Ha AaTy UCNOMHEHUst cyMMy MnHMManbHOro nnaTexal/yka3aHHoro BUaa 3af0MMmKEHHOCTU
no KpeautHow kapTe.

3.44.13. Ecnwu paTta nepeyncrneHns AeHexXHbIX CPeACTB No MNoCcTosHHOMY NOpyYeHuto NpuxoamTcst He Ha OnepaunoHHBIV AeHb, OCYLLECTBIEHWE
oyepepHoro nnartexa no MocTosHHOMY MopyyeHuio npoussoanTcs baHkom He nosgHee cnepytoero OnepaunoHHOro AHS ¢ AaTtbl (CobbITMS),
ykasaHHow(oro) KnueHtom B NocTosiHHOM nopydeHun. Ecnu gata (cobbitue), ykazaHHas(oe) KnneHTom B MNOCTOSHHOM NOPYYeHUM NPUXOAUTCS Ha
4MCro, KOTOPOro HET B COOTBETCTBYHLUEM Mecsle, nepeyvcrieHne AeHexHbIXx cpedctB co CueTta no TakoMy [ocTOsHHOMY MopyyeHuto
ocyuwectBnsetca baHkom B nocneaHun OnepaunoHHbIN AeHb MecsLa.

46 Ycnyra no nepesofy B POCCUACKUX pyBrsix NpefoCcTaBnseTcsi o Mepe TEXHUYECKOW peanusaumm.
47 MpumMeHnMo ans MoCTOAHHBIX NOPYYEHWIt, 0opMIeHHbIX Ao 15.11.2017.
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3.44.14. Ecnwn gata ucrnomnHenus MNocTosHHOro NopyyeHns Ans Lienei NonomnHeHns/ YacTuuHoro uctpebosanna cymmsl Jenosuta?’ cosnagaert
C gaTol npornoHrauum [lenoanTa, To ucnosHeHve MocTosHHOro NOpyYeHNst OCYLLEECTBIISIETCA He No3aHee creayollero OnepauuoHHOro aHs, npu
3TOM HEOBXOAMMO BbINOHEHME YCIOBUIA, NPEAYCMOTPEHHBIX B [OCTOSIHHOM nopyyeHnn 1 O6Lwmmn YcrnoBuamu.

3.44.15. Ecnu B COOTBETCTBUM C yKazaHHbIMU B [MOCTOSIHHOM MOpyYeHUn ycroBusiMmu BaHk mcnonHseT MocTosiHHoe nopyyeHue He nosaHee
crneaytoLLero AHS Nocne NocTynneHns AeHexHbIX cpeacTs Ha CueT*®, k koTopoMy odopmneHo MocTosiHHOe nopyyeHne, NbbIM cnocoboM, To
nocrneaHee UCMOMHAETCA NpU NoBbLIX MOCTYNNeHUax Ha CYeT, K KOTOPOMY 0gopMieHo MoCTosHHOE NopyYeHKe, 3a UCKIYEHNEM CrEAYIOLLUX:

—  3a4yncrieHune cyMMbl KpeauTa, norydeHHoro B baHke;
—  3a4uCrieHne CyMMbl MPOLEHTOB, HAYUCIEHHBIX Ha OCTaTok Ha CyeTe (eCnU NPUMEHUMO);
—  BO3BpaT Ha CyeT oWMBOYHO cnncaHHbIX paHee cpeacTB co CyeTa;

3auncneHne Ha CyeT nobbix cymm ¢ [leno3ntHoro cyeta.

3.44.16. Ecnu B COOTBETCTBUM C yKasaHHbIMW B [MOCTOSIHHOM MopyyeHun ycrnoeusiMmu BaHk ucnonHsieT MocTosiHHOe nopyyeHre no cobbITuio
3auncrneHnss 3apaboTHo NnaTbl, To MOCTOSAHHOE Nopy4YeHue WCMOMHSAETCA Kak Npy 3aducneHun 3apaboTHoi nnatbl oT KomnaHum, Tak U npu
3a4MCneHnn MHoro nepesofa Ha CYeT C HasHayeHMeM nnaTexa, CBMAETENbCTBYIOWMM O MNepeyucrieHun 3apaboTHoi nnatel (nocrnepHee
NPUMEHMMO K pyBreBbIM Nepesoaam).

3.44.17. Ecnu ucnornHeHne HeckornbkuX [MOCTOAHHBLIX nopyyeHun KnveHTa npuxoautcs Ha OOMH U TOT Xe AeHb, TO NnocneaoBaTeribHOCTb
ncrnonHeHns NMocTosHHBIX NopyYeHnit onpeaensaTcs baHkoM camocTosTenbHO.

3.44.18. Ecnm B pgeHb ucnonHeHus [ocTosHHOro nopydveHuss Ha CueTe KnuveHTa, C KOTOpPOro OCYLLECTBNSIETCS nepeBon/ KOHBepCwus,
HeJOoCTaTOYHO AEeHEXHbIX CPeACTB, HeOOXoANMbIX ANS ero ucnonHeHus, To baHk gaHHoe ocTosiHHOE Mopy4veHne He ncnomnHsaeT. KcknioveHne
cocTaBnaoT MocTosHHbIE NopyYeHusl, 0POPMIEHHbIE B CHET MoralleHust 3a40mKeHHOCTU no KpeanTHowm kapTe, No KOTOpbIM CymMa nepesoja
paBHa MuHumansHoMy nnatexy no KpegutHol kapTe, ObLen cymme 3agomKeHHOCTU. Mo Taknum MocTOSHHBIM NOPYYEHUSM NpU OTCYTCTBUN Ha
CyeTe BCell CyMMbl AEHEXHbIX CPEACTB, HEOOXOAMMOW ANS UX UCMONHeHWs, baHk ocyllecTBNsAeT YacTUYHbLIA NnaTex B pasmepe [JocTynHoro
6anaHca. Npu HeucnonHeHumn NoCcTOAHHOTO NOPYYeHWs, cneayloLlee nepevncrieHne AeHexHblx cpeacTs byaeT ocyLwecTBNeHo B COOTBETCTBUN C
yka3aHHbIM B [TOCTOSSHHOM MopyYeHun NopsaKoOM onpeaeneHns Aatbl nepesoaa.

3.44.19. Ecnu paccuntaHHas B COOTBETCTBMW C yKa3aHHbIMW B [TOCTOSAHHOM MOpPYYeHWUM YyCroBMAMUM CyMMa nepesoga 6orblue MakcuMmanbHON
CyMMbI NnepeBoa, ycTaHOBMNeHHoW Tapudamu unn ykasaHHow B [MOCTOSAHHOM MopyYeHun, To cymma nepesoga no MoCcTOSsHHOMY MopyyYeHuto
COCTaBNSAET HauMeHbLLee N3 YKadaHHbIX 3HaYeHWUN.

3.44.20. TlocTosiHHOE MNopyyeHue He ucnonHseTcs baHkom, ecnu paccuuTaHHasi B COOTBETCTBUM C yKa3aHHbIMW B [1OCTOSHHOM mnopyyeHun
YCrnoBMsIMM CyMMa NnepeBoja MeHee MUHMMAIbHOM CyMMbl nepeBoaa no MoCcTosiHHBIM NOpyYeHusIM, ykasaHHON B Tapudax (ecnv npuMeHUMO).

3.44.21. Tpu nepeBoge AEHEXHbIX CPeAcTB mexay CueTamu KnveHTa, OTKpbITbIMKW B pasHbIX BanTax, UM ecnv BanTa nepeeBoaa B
COOTBETCTBUM C [MOCTOSHHBIM MOPYYEHUEM OTNIMYaeTCs OT BantoTbl CyeTa, BaHKk OCyLLECTBSET KOHBEPCUIO AEHEXHbBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, AeicTBytoLWEeMY Ha JaTy U BPEMSI UCMONHEHUSI TOCTOSIHHOMO NOPYYEHWSI.

3.44.22. baHk ocTaBnseT 3a cobo NnpaBo He UcnonHATL MNMocTosHHOoe nopyyeHve KnueHTta npu nocTynneHun B baHk JOKYMEHTOB O HanoXeHUm
apecTa Ha feHexHble cpeacTea Ha CueTe (06 apecte CueTa), ecnv HeapecToBaHHbIX CpeAcTB 6yaeT HegoCTaToOUHO Ans UCNONHEHUs [ToCTOSHHOro
nopyyeHus, a Takke npu nonyyeHnm baHkom nHdopmMaummn o BBeAeHUM B OTHOLeHUN KnneHTa npoueayp 6aHkpoTcTBa, MpegycMaTpuBaoLwwmx no
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalieHne  npae KnuveHTa Mo camMOCTOSITENbHOMY PacrnopsXKEeHUIO AeHeXHbIMW cpeacTBamu W/vmm
6aHKOBCKUMM cHeTaMu.

3.44.23.  OcobeHHOCTV MCMonHeHWs OCTOAHHBIX MOPYYeHWR, ykasaHHbIX B M. 3.44.8 O6Wmx Ycnosuit, MOryT ObiTb MPeAyCMOTPEHbl B
MocTositHHOM nopy4YeHun.

3.44.24. B cnyyae ©3MeHeHWs PeKBU3UTOB OTKPbITbIX B BaHke c4yeToB, ykasdaHHbIX B [OCTOSAHHOM MOpy4eHun, 06yCnoBneHHOro TpeboBaHnamm
3akoHopartensctBa Poccuiickont degepauum, B TOM Yncrne HopMaTuBHbIX akToB baHka Poccun, npoBoavMbIMU MEPONPUATASMU MO ONTUMU3aLNK
MoppasgeneHnn bawnka, KnueHT gaeT nopyyeHune BaHky ucnonHaTb [MOCTOSIHHOE MOopyYeHue B COOTBETCTBUM C U3MEHEHHBLIMU PeKBU3UTaMU
CYETOB.

4, PasmelueHune v Bo3Bpar [lenosuta

4.1. KnueHT nMeeT NpaBo OTKPbITe B BaHke HeorpaHnyeHHoe konmyecTso [1eno3uToB, eCrv MHOE He NpedycMOTpeHo Tapudamu.

4.2. TllepeuncneHve aeHexHblx cpeacTB ¢ [leno3nTHOro cyeta MOXeT OCYLLEeCTBMATbCA Ha OCHOBaHUW 3asaBnenns KnueHTa, a PacnopsxeHus,
HeobOxoaMMble AN NPOBEAEHUs ornepaunn, - COCTaBNATLCS UM NOANUCLIBATbCA BaHkoM.

4.3. Tpwu 3aknoueHun [1eno3nTHbIX JOroBOpoB cbeperatenbHas KHkKa KnneHTty He BbligaeTcs.

4.4. Ycnosus npoBefeHust onepauuin no [1eno3vTHOMYy cuyeTy OnpeaenstoTcst AeWCTBYOWMM 3akoHogatenscteoM PO, Obwwumn Ycnosusamu,
[eno3ntHeiM gorosopom u Tapudamu.

4.5. Bce onepaumu no lenosuTy (B T.4. OTKpbITUE [eno3nTa, nononHeHne [lenoauta, nporoHraums [lenosunta, nosiHoe 1 YacTuYHoe uctpebosaHme
[JenosunTta) ocyLeCcTBNSIOTCA COOTBETCTBEHHO MyTEM GE3HANUYHOIO NEPEYNCNEHNS OEHEXHbIX CPEACTB Ha [1eno3nTHbIN CYET C TEKYLLEro cyeTa
KnueHTta B BaHke 1 nyTem nepevncrneHmnst AeHexHbIX cpeacTB ¢ [1eno3ntHoro cyeta Ha Tekylmin cyet KnmeHTa B baHke. Mog Tekywum cyeTom B
uensax gaHHoro pasgena O6wmx YcnoBuid NOHUMAETCst TEKYLMI cyeT, oTKpbiThii KnneHTy B BaHke B BantoTe [lenosuTa, ¢ KoToporo KnueHt
OCyLLEeCTBNSET NepeBod CyMmbl [lenosunta Ha [eno3nTHbIi c4YeT Npu 3akmodeHun [eno3nTHoro gorosopa/nononHeHnn denoanTta®®, Ha KoTopsbiit
BaHkom BbinNna4yMBaloTCA NPOLEHTHI B Te4eHME cpoka [eno3uTa (ecnu 3To NpeaycMOTPEHO YCroBMsSMM [1eno3nTHOro 4oroBopa) U NepevncnsaoTcs
cymma [lenosuta u HauncreHHble NPOLEeHTbI Npu Bo3BpaTe [enosunTa.

4.6. 3asBneHue Ha oTkpbITME [leno3nTta B Cucteme MOXeT ObITb MOANMCAHO OAHUM U3 CriedyoLmx cnocoboB:
4.6.1. OpHopasoBbIM naporem, nNubo

4.6.2. NPOCTOW 3NEKTPOHHOW NOAMMCHLIO C UCMoNb3oBaHneM Kntoya npocTor anekKTpoHHOM NOANNCK C X3L-Kogom B cooTBeTcTBum ¢ n. 10.2.16
O6umx Ycnosui.

Cnocob noanucaHns 3asBneHns Ha OTKpbITNE [enosunta onpegendetcd BaHkom 1 poBoautcsa ao ceegeHus KnuerHta B Cucteme oo noanucaHms
OOKyMeHTa.

48 Mpu HaNMUMK TEXHUYECKON BO3MOXHOCTY BaHk ncnonHseT MocTosiHHOe nopy4YeHne B AeHb MOCTYNMEeHNUs OeHEXHbIX CPeaCcTB Ha Cyer.

49 MononHeHve [enosuta B Cucteme PaiidpdpaiiaeH-OHnainH MOXET OCYLLECTBATLCS C NMoBoro Tekylero cyera, oTkpbiToro KnueHty B baHke B Baniote [Jenosuta, B
TOM uKcrle, € TekyLero cyeta 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl, a Takke ¢ noboro TekyLuero cyeTa [JoBepeHHOro nuua npu Hanuuum y Hero nosIHOMo4ui ot
KnuneHTa Ha ocyLecTBreHne onepaumii nononHeHus fenosuta.
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4.7. B cnyvasix, onpegeneHHbIx baHkom, [1eno3nTHbIn AoroBop ¢ KnueHToM MoXeT BbiTh 3aknioveH Yepes VMIHhopMaLmoHHbIi LeHTp BaHka®. B
3TOM cnyyae 3aknoyeHve [leno3nTHoro 4oroBopa ocyluecTBnseTcs npu obpaiieHun KnveHTa B VIHhopmaumoHHbI LeHTp BaHka ¢ uensto nogayum
YCTHOrO 3asiBneHusi Ha oTkpbiTve [enosuta. MNpu atom KnuveHT coobuiaet cotpyaHuky BaHka cnepytowyio mHdbopmaumio o [lenosuTe B
cooTBeTCTBUN C Tapudamu: ero HaMmeHoBaHue, CyMMy/BanioTy, CpoK, Tekywwmi CueT, OeHexHble CpeAcTBa C KOTOPOro AOMKHbl ObITb
nepeyncneHol B [eno3uT (ecnu Takmx CYETOB HECKOMbKO), BbiOpaHHbI KnveHToOM BapuaHT OTHOCUTENbHO Mopsiaka  BbinnaTthl
npoLeHToB/HeobXxoanMOCTM MposoHraumm [enosvTa (ecnv npumMmeHMMO), a Takke npegoctasnsieT baHky PacnopspkeHne KnveHTa o nepesoge
OEHeXHbIX CpeAcTB C ero Tekylero Cyeta Ha [1eno3nTHbIN CYET.

4.8. BHeceHune feHexHbIX cpeacTs B [leno3nT nponssoantcs KnmeHToM B AeHb nofayn um B baHk 3asiBneHns Ha oTkpbiTve [lenosuTa no gopme,
ycTaHoBneHHoW BbaHkom (nognucanus um [eno3uTHOro gorosopa). B cnyyae HenocTynneHus OeHeXHbiX cpeacTB Ha [1enos3uTHbIn cyeT B
yKa3aHHbIN CPOK [eno3nTHbIN JOroBOp CHMTAETCH He3aKMYEHHbIM.

4.9. TeueHue cpoka [leno3uta HauMHaEeTCs CO [Hsi, CrEAyoLlero 3a AHEeM MocTynneHust B [1eno3uT cymMMbl JeHeXHbIX CPeacTB B pa3mepe,
ykasaHHoM B [1eno3vTHOM 4OroBope.

4.10. YcnosusmMn cooTBeTcTBYyloWero [lenosnta moxeT ObiTb ycTaHoBrneHa MakcumanbHas v MuHMManbHas cymma [fenosuTa, a Takke
npeaycMoTpeHbl BO3MOXHOCTb HYacTUYHOrO ucTpeboBaHust [enosnTta 6e3 npekpaiieHus aenctsus [JenosntHoro gorosopa (Ao HecHwxaemoro
ocTaTka) U BO3MOXHOCTb €ro NornosIHeHus.

4.11. Ecnn ycrnosusamMu cooTBeTCTByoLWero [lenosuta ycTaHOBMEHa BO3MOXHOCTb €ro MOMOSfHEeHWs, TO yBenuyeHwe cymmbl [enosuTa
ocyLLecTBseTca nyTem nogadn KnueHToMm 3asBneHns Ha nononHeHue [enosvTa B Nopsiake, NpeaycMoTpeHHoM B M. 4.17 O6wmx Ycnosun.
YKasaHHoe 3asBreHue cogepxut B cebe B T.4. PacnopskeHne KnueHTa Ha nepeBof CyMMbl AOMONMHUTENBLHOMO B3HOCA C TekyLlero cyeta KnueHrta
Ha [deno3utHbin c4yeT. lMononHenve [eno3uTa BO3MOXHO He paHee Paboyero aHsA, cnegywowero 3a AHeM 3aknouveHusa [lenosutHoro
Aorosopa/npornoHraummn [lenosuta, ecnvn nHoe He NpegycMoTpeHo Tapudamu.

4.12. Ecnn ycnoBusiMM cooTBeTCTBYloWero [lenosuta npeaycMoTpeHa BO3MOXHOCTb 4acTUYHOrO nctpeboBaHusa Jeno3vTta 6e3 npekpalleHus
Aencteus [lenosutHoro Joroeopa, TO Takoe YacTuyHoe uctpeboBaHue ocyllecTBRseTcA nytem nogadu KnveHTom 3asiBneHus Ha yYacTu4Hoe
nctpebosaHue [leno3nta B nopsigke, npeaycMoTpeHHoM n.4.17 O6wmx YcnoBuii. YkasaHHOe 3asiBNieHne coaepxuT B cebe B T.4. PacnopspkeHne
KnueHTa Ha nepeBoa AeHEXHbIX CpeacTB ¢ [Jeno3uTHoro cyeTa Ha Tekywmin cuet KnueHTa. YactnyHoe nctpebosarme [enosuta 6e3 npekpaleHns
Aencteus [1eno3nTHOro orosopa BO3MOXHO He paHee Pabouero gHs, crieyowlero 3a AHEM 3aknodeHns [eno3MTHOro Aorosopa/nporioHraumm
[OenoswnTa, ecnu nHoe He NpegycMoTpeHo Tapudamu.

4.12.1. B TedveHne cpoka pgencrteua [enosauTHoro poroBopa [eno3ut MoOxXeT ObiTb MCTpeboBaH YacTUYHO B Criydasx, YCTAHOBIEHHbIX
3aKkoHogartenbcTBom P®, no TpeboBaHMIO yNOMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bickaTenew BnioTb 40 MuHumansHom cymmbl genosuTa
6e3 npekpalleHns oencTeus [lenosmTHoOro gorosopa.

Ecnu B pesynbtaTte nctpebosaHusa fenosuta, Cymma genosuta ctaHoBUTCA MeHee MuHMManbHOM cymMMbl AenosuTa, To [JoroBop cyuTaeTcs
npekpaLleHHbIM, a NpoueHTbl No [eno3nTy BeinnaynBatoTca baHkoM MCXOAA U3 NPOLLEHTHOM CTaBKW, yCTaHOBNEHHOW baHkoMm Ansa Takux criyqyaes
B Tapudax, 4ENCTBYIOLLMX HA MOMEHT Takoro uctpebosanusi enosumTa.

Ana KnueHToB, y KOTOPbLIX YCNOBUA YacTU4HOro nctpebosaHus [lenosuta, ycTaHOBREHHbIe [1eno3nTHeIM [JOoroBOpoM, OTMMYHBI OT YKa3aHHbIX B
HacTosiwem noanyHkTe O6Lwmx Ycnosui, nonoxeHns OBLMX YCNOBUI MMEIOT NPEUMYLLIECTBEHHYIO CUMY.

4.13. Ecnn ycnoBuamu cOOTBeTCTBYloWero [lenosuta npegycMoTpeHa BO3MOXHOCTb MponioHrauuun [enosuta, To KnuneHT moxeT BbIGpaTh
HeobXxoaMMbIA eMy BapuaHT («C nponoHrauuen/6e3 nponoHrauumn fenosutay) B [1eno3nTHOM AOroBope npu ero 3aknoveHun. KnueHT Bnpase B
TeuyeHune cpoka [lenoanTa, HO He No3gHee, YeM 3a AeHb A0 ero UCTeYeHUs, U3MEeHUTb paHee BbIOpPaHHbI UM BapuaHT nyTeM Nnojayun 3asBneHus B
nopsiake, npegycMoTpeHHoM n. 4.17 O6wmx Ycnosuid. MNpuHsTne BaHkoM OT KnueHTa yka3aHHOrO Bbllle 3asBfIEHWS OTMEHSIET npeabigyliee
ykasaHue KnmeHTa OTHOCUTENBbHO NPONOHrauMu/HenponoHraumm Oeno3uta, BbipakeHHoe B [1eno3nTHOM [JOroBOpe UMM OTAENbHOM 3asiBNIEHUU
KnueHra.

4.13.1. Ecnu npu 3akntodeHun [eno3ntHoro goroBopa KrnveHToM Obina BbiOpaHa BO3MOXHOCTb MporfioHraumy [lenosuTta C npuymMcrieHnem
NPOLEHTOB Ha CyMMYy MposnoHrmpyemoro [leno3uta, To B nocrneayoweM npy nogaye 3asBrieHns Ha NposioHraumio KnmeHT MoXeT BblOpaTh TOMbKO
[OaHHbI BapuaHT NporoHraummn [leno3nTta Ha HOBbIN CPOK.

Ecnu npu 3akntoveHun [enosutHoro goroBopa KnveHToM Obina BbiOpaHa BO3MOXHOCTb MposfioHraumy [enosuta ¢ BbiNnaTtol NpoLEeHTOB Ha
Tekylwmn cyeT KnueHTa, TO B nocregylolleM npu nogade 3asiBeHUs Ha MpornoHraumio KnueHT MoXeT BblOpaTb TOMbKO AaHHbIA BapuaHT
npornoHraumu [lenoanta Ha HOBbIN CPOK.

MponoHrauns Jeno3uta Ha HOBbIN CPOK ocyLlecTBnseTca baHkom B AaTy, crneayoLyto 3a AHem uctedeHus [enosvtHoro gorosopa.

4.13.2. MNMponoHrauusi leno3uta He MOXET ObITb OCYLLIECTBIIEHA, ECIN:
TekyLwmn cyet Knnenta B BaHke 3akpbIT nn6o

- Ha Tekywwmi cdeT KnmeHta B baHke (Ha AeHexHble cpeacTtBa KnueHTa Ha cyeTe) HamnoXeH apecT no TpebGoBaHWMKO YMOMHOMOYEHHbIX
rocyfapCTBEHHbIX OPraHoB B CyMMeE, He MO3BONSOLIEN OCYLeCTBUTL NpofioHraumio [enosuTa (NpUMeHMMo Ans cuTyauui, koraa cymMmma
[eno3nta 3a cyeT HanoOXeHus apecTta Ha [AeHexHble cpeactBa KnueHTa cTaHoBuTCS MeHee MuHMManbHOM CymMMbl Aeno3uTta Wnm
HecHwxaemoro octaTka) nmbo

- B BaHk npegbsiBneHbl B OTHOWEHWW AeHeXHbIX cpedcTB KnueHTa Ha Tekywem/[eno3ntHoM cyeTe B cryyasiX, NpegyCMOTPEeHHbIX
3akoHoaaTenscTBoM P®, nokymMeHTbl 06 0bpalLeHn B3biCkaHMs MO TpeboBaHMIO YNONHOMOYEHHbIX FOCY4apCTBEHHbIX OpPraHoB/B3bICKaTenemn
Ha CyMMy, He MO3BOSAOLLYI0 OCYLLEeCTBUTb NponoHraumio [enosuTa (MpymMeHMMo Ans cMTyauni, koraa cymma [lenosuta B pedynbTaTe Takoro
ncTpeboBaHUA AeHEeXHbIX CPEACTB CTAHOBUTCS MeHee MnHMManbHOM cymMbl Aeno3nTa unv HecHmkaemoro octaTka).

B aTom cnyyae [1eno3nTHbIN OrOBOP CYNTAETCH NPEKPaLLEHHbIM.

4.13.3. Ecnun Ha gaTy ncrtedeHus cpoka JenosuTta:

- OTKpbITUE [eno3nToB AaHHOro Buaa baHkom nmpekpalleHo (He OCyLLECTBSETCS), B TOM YACIE OTAENbHLIM KaTEropusiM KNueHTam unm B
oTaenbHbix Moapasaenerusx BaHka, roe 6bin 3aknoyeH [eno3nTHbIA OroBop, B CBSA3W C MPOBOAUMBLIMU MEPOMNPUSTUSIMU MO ONTUMU3aLnm
MoapasaeneHuii baxka, nnbo

- OTKpbITME BaHkom [1eno3nToB AaHHOrO BMAA Ha CPOK, yKasaHHbIM B [leno3MTHOM AoroBope, npekpaileHo, nmbo

- OTKpbITUEe BaHkom [leno3nToB B BantoTe (O4HOM M3 BantoT) No gaHHoMy Buay [eno3uTta npekpalleHo, nmbo

- cymma [lenosuta meHblle MyUHUMansHOM cymMmmbl Aeno3uta unm HecHukaemoro octarka,

- cymma [leno3uTa npesbiaeT MakcumarnbHyo Cymmy AenosuTa.

TO MO UCTeYeHun cpoka [lenosuta baHk BnpaBe He NPONOHrMpoBaTk [eno3nT, Bo3BpaTuTb [eno3nT u HauyucneHHble NpoueHTbl KnueHTy Ha ero

50 HdbopmaLmio 0 HanUuMM Tako BO3MOXHOCTU MOXHO NOMyunTh B MIHhopMaLMOHHOM LieHTpe BaHka. MpUMEHNMO B OTHOLLEHWM UL, YXKe SBRsoWmMXcs KnveHTtamm
Banka. B atom cnyvae [1eno3uTHbIn [OroBOp B NWUCbMEHHOW hopMe 3akmniodaeTcs nyTem 3anvcy TenedoHHOro pasroBopa mexay KnueHTom u coTpyaHuKom
WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli foroBop He odopmnseTcs. Mpy Heo6xoaMmMocTn KnueHT MOXeT NonyynTb B NOAPa3aeneHmnm
BaHka nMcbMeHHOe noaTBepXAeHME O 3aknioveHun [lenosnTHoro gorosopa.

34



TEKyLUMI CYET, B 3TOM crnyyae [Jeno3nTHbI JOroBop CYMTAETCst MPeKpalleHHbIM C AaThl Takoro Bo3BpaTa.

B cnyyae HecoBepLueHUsi BaHKOM yka3aHHbIX BbllLe AENCTBUI M NPU HANUYMK ykasaHust KnmeHTa oTHOCUTENbHO NPONOHraLmn, BbIPaXXEHHOTO
B [leno3MTHOM JOroBOpe UNu OTAENbHOM 3asiBieHun KnvedTa, [1enosut cumMtaeTcst NPoroHriMpoBaHHbIM (MPOAEHHbIM) B NOPsiAKe, onpeaerieHHbIX
B n. 4.13 O6Lwmx Ycnosui.

4.14. lNMpoueHTbl Ha cymmy [lenosuTa HaumcnsTca baHkoM UCXoaa n3 KaneHaapHOro KonvyecTsa AHer B MecsiLie U B rofdy CO AHS, cneayiowero
3a fHEM MOCTYMMEHUs AeHEeXHbIX CPeAcTB Ha [1eno3nTHbIV cHeT, A0 AHA Bo3BpaTa CyMMbl lenosnTa KnueHTy BKYMTENBHO, a eCnn ee cnmcaHue
¢ [leno3nTHOro cyeta NponssBeaeHo Mo UHbIM OCHOBAHUAM, A0 AHSA CNUCaHUS BKITOYUTENBHO.

415. B cny4yae ecnu npeanycmMmoTpeHHasda [eno3nTtHbIM AOroBopoM pata BbinfaTtbl MPOLEHTOB MNMPUXOAUTCA Ha Mecdl, B KOTOPOM HeT
COOTBETCTBYHOLLEro Yynucna, 1o BbinsaTta NnpoueHToB Npon3BoAuUTCA B nocrnegHUn kaneHgapHbln AeHb TaKoro Mecsua.

4.16. B cnyyae ecnu npegycmoTpeHHas [eno3nTHbIM JOrOBOPOM gaTa BbinnaTbl NMPOLEHTOB MPUXOOUTCA Ha Hepabouun AeHb, TO Bbinnarta
npoueHToB no [eno3nTy Npon3BoaMTCA B Gnvkanwni cnegyowmnin 3a Hum Paboumin aeHb.

4.17. Ecnn nHon cnocob He yctaHoBneH O6wmmun Ycnosusmu, BoneumsbsaBneHve KnumeHTa Ha cosepweHne Onepauuin no nonosiIHEHWUo
Oenosuta/uyactuyHomy uctpebosanuio fenosuta 6e3 npekpalieHuss gencteusi [lenosntHoro gorosopa /Belbopy BapuaHTa «C nponoHrauuen/6es
nponoHrauun [lenosvta» MOXeT BbipaxaTbCcs nocpeacTBoM nogayn KnueHtom 3assneHuns B MNogpasaenexune baxka (no ycraHoBneHHon baHkom
¢opme) nnn B udpopmaumoHHbin ueHTp baHka B cootBeTcTBMM € Pasgenom 12 O6wux Ycnosun.

KnneHTbl kaTeropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxumaHue), a Tarke KnneHTol - aepxxatenu Maketa yenyr «MpemuanbHbiny/
«MpemunanbHbIi 5» / «Mpemnym [OnpekT» BNpaBe NpefocTaBuUTh 3asiBNeHne o nponoHrauun Jenosmta nocpeactsom Cuctemel. B atom criydae
3asBreHve noanuceiBaeTcs KnneHTom npocTon SNeKTPOHHOW NOAMNUCHI0 C Mcnonb3oBaHueM Knoya npocTon areKTPOHHOW NoAnMcy ¢ XaLU-KOAoM
B cooTBeTCTBUM € 10.2.16 O6LWMX YCnoBui.

4.18. Ecnu ycnosuamn [lenosuTta npegycMoTpeHa BO3MOXHOCTb 3akntoveHus KnueHtom [denosvTHoro gorosopa B NOMb3y TpeTbero nvua,
nonoxeHns O6LWKMX YCNoBmin NPUMEHSIIOTCA K Takomy [1eno3sutHoMy 4OroBOpy B HacTu, He NpPOTUBOpeYaLlern nonoxeHnsm JenosutHoro gorosopa
1 TapudoB MO HEMY.

4.19. KnneHT BnpaBe AOCPOYHO Mpekpatutb AevcTBue [eno3MTHOro Aoroeopa, o6paTMBLLMCE C MUCbMEHHbIM 3asiBneHnem B [logpasgenexuve
BaHka, ecnn uHon cnocob He yctaHoBneH O6LwmMK YcnoBusamu.

4.19.1. Ecnun KnueHT saBnsetcs KnueHtom kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuvBaHue), aepxatenem lMaketa ycnyr
«lMpemunanbHbiny/ «MpemuanbHbii 5» /«Mpemuym OupekT», a Takke npu otcyTcTBum MNoapasgenenns baHka B ropoae, B KOTOPOM Obin 3akntoyeH
HoroBop 6aHKOBCKOro cyeTa (B TOM YnCIe B CBA3M C NPOBOAUMBIMW MEPONPUSTUAMM NO onTuMm3auun MogpasaeneHuii baHka), U B MHbIX cnyYasx
no cornacosaHuto ¢ baHkom KnneHT BnpaBse npefocTaBuTb 3asBNeHUe O NpekpalleHnn AencTens [leno3anTHoro Aorosopa nocpeAcTsomM Cuctembl.
B aTtom cnyyae 3asiBneHune nognuckiBaeTcs KnueHTomM NpocTom 3neKTpoHHOM NOAMUCKI0 € UCToNb3oBaHNeM Krtoya npocTon 3neKTPOHHOM Noanucu
¢ Xaw-kogom B cooTBeTCcTBUMM ¢ 10.2.16 O6LWmX Ycnosuii.

4.20. MNMpw HacnegoBaHuKM npas no [1eno3uty HeckonbkMMK HacrneaHukamu KnneHta ¢ MomeHTa UctpeboBaHust kemM-nmbo 13 HacneaHUKOB CBOEN
nonu [enosuta Takum o6pas3oM, 4To cymma [eno3uTta CTaHOBUTCS MeHblue HecHuxaemoro octatka, [eno3nTHbI 4OrOBOP MpekpallaeT CBoe
nencreune.

5. Mopsaok u cpoku ncnonHeHust Onepauun no Cuetam

5.1. WNHdopmaumio o nnatexHbix peksuantax KnueHta baHk npegoctaenset KnuenTy B ntobom MogpasaeneHnn baxka, a Takke npu obpaileHmnm
KnueHTa B MIHhopMauunoHHbI LeHTp BbaHka B cooTBeTcTBUM ¢ Paszaenom 12 O6wwmx Ycnosui.

5.2. WNHdopmaumio o nnatexHbix pekBuantax baHka KnveHT moxeT nonyuntb B ntobom MogpaspeneHun badka, Ha Cawnte BaHka, a Takke npu
obpaweHnn KnmeHta B IHdbopmaumoHHbIn LeHTp BaHka B cootBeTcTBMU ¢ Pasgenom 12 O6wux Ycnosui.

5.3. Tpv BHECEHWNM HANMYHbIX eHEeXHbIX cpeacTs Ha CyeT KnueHToM nnm Tpetbum nuuom B NoapasgeneHnn baHk Bnpase 3anpocuTb y KnveHTa
UNN BHOCUTENS CBEAEHNSI 06 MCTOYHMKE NMPOUCXOXOAEHUSI BHOCUMbIX CPEACTB U/ UNM OOKYMEHTbI, MOATBEPXAAOLLME UCTOUYHUK MPOUCXOXKAEHMWS
TaKUX HaNMYHbIX EHEXHbIX CPEeACTB, a Takke NPUMEHUTb Mepbl, yka3aHHble B N.5.4 n 5.5 O6Lumx Ycnosuii.

5.4. Tpu oTkase OT NpedocTaBrneHust no 3anpocy baHka AOKYMEHTOB, MOATBEPXOAMLUMX WMCTOYHUK MPOUCXOXAEHUS HANMUYHbIX OEHEXHbIX
CpeacTB, BHOCUMbIX Ha CueT KnMeHToM unmn BHOCUTENeM AeHEeXHbIX cpeacTB, baHk BnpaBe oTkasaTb B NpUeMe HanuyHbIX AeHEXHbIX CPeACTB OT
KnueHTta nnu TpeTbero nuua.

5.5. Tpu HenpepocTaBneHun KnueHTom nnmn BHOCMTENeM CpeacTB no 3anpocy baHka 4OKyMEeHTOB, NOATBEPXKAAOLLMX UCTOYHNK MPONCXOXAEHNS
HanMU4HbIX AEHEeXHbIX CpeAcTB, BHOCUMbIX Ha C4yeT KnveHToM wmnm TpeTbuMm nmuom, nmbo nNpu HEBO3MOXHOCTW MOATBEPXKAEHUS UCTOYHMKA
NPOUCXOXAEHNSA HaNMYHbIX CPeACTB C MCMONb30BaHMEM NPeAoCTaBMNEeHHbIX AOKYMEHTOB, BaHk BrnpaBe orpaHWuuTb BO3MOXHOCTM KnveHTa no
COBEPLLEHNIO PAcXOAHbIX onepaunii no CyeTy B CyMMe BHECEHHbIX Hamnu4yHblX cpeAcTB. [Jo MpegocTaBrneHnst JOKYMEHTOB, NMOATBEPXKAAIOLLMX
MNCTOYHUK NPOUCXOXAEHMUSA YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX HanU4HbIX CpeacTB pacCcMaTpMBaEeTCsl B Ka4eCTBE HECHMXaeMoro octaTka Ha
Cyete KnveHTa Cc yyeToM yKasaHHOro Huxe. B criydae npMMeHeHWs Takoro orpaHUyYeHus M MpW MOMHOW WMMW YacTUYHOW HEeAOCTaTOYHOCTU
AeHexXHbIX cpeacTB Ha CuyeTe AN WCMOMHEHWS PacrnopshKeHU 3a CYET CyMMbl, MPEeBbIIANOLEN HeCHWXaemblii octaTtok, KnueHT BnpaBse
OCYyLLEeCTBNATh CriegytoLue onepaumm ¢ UCMonb30BaHNEM CyMMbl HECHUXXaeMOoro octaTtka (fanee — PaspeluéHHble onepaumu):
—  ynnaTta Hanoros, WwrpadoB 1 UHbIX 06s3aTenbHbIX NNaTexen, NPeayCMOTPEHHbIX TPEGOBaHAMU AENCTBYIOLWEro 3aKoOHOAaTenbCTBa, a
Takke ynnara neHew, LWTpadgoB, HEYCTOEK, CBA3aHHbIX C MPOCPOYKON YKasaHHbIX NnaTexen;
— onnara nnartexen, npuyuTaomxcsa baHky;
—  ynnaTta CpeAcTB Ha OCHOBaHUW TpeGOBaHWIM TPETbUX NNL,, KOTOPbIE BO3HWKITN B COOTBETCTBUM C 3aKOHOM (MCMOSTHUTENbBHBIX [IOKYMEHTOB,
TpeboBaHMN HANOroBbIX, TAMOXEHHbIX U UHbIX OPraHoB);
—  CHSITWe paHee BHECEHHbIX AeHEXHbIX CPeACTB B Hanu4Hon opme (B CyMMe BHECEHHbIX CPEACTB 32 BbIYETOM OCYLLECTBIIEHHbIX paHee
nnarexewn, ynoMsaHyTbIX B HACTOALLEM NyHKTE (NPU HanMunm));
—  NepeBOA BCero octaTka AeHexHbIX cpeacTs co Cueta npu pactopxeHun [loroBopa 6aHKoOBCKOro cyeTa (Bknaga).
Mpw coBepLueHn Pa3pelléHHbIX onepauuii CyMMa HECHUXXaeMOro oCTaTka yMeHbLLAeTCA Ha CyMMYy, 9KBUMBANEHTHYI0 CyMMe 3TUX onepauui. baHk
06s13aH oTKa3aTb B WCMONMHeHUK PacnopshkeHus B criyyae, ecnv B pe3ynbTaTe COBepLUEHVS Takol onepauun OydeT yMeHblueHa cymMma
HECHWKaeMoro ocTaTka, 3a UCKIYeHNeM criyyaeB, Koraa Takasi onepaums BXoauT B NepeyveHb PaspelleHHbIX onepauyii.

5.6. [o ocylLecTBneHus NnepeBoaa AeHexHbIX cpeacTs KnueHT MoxeT obpatutecs k coTpyaHuky MoapasneneHust BaHka 3a pasbscHeHUEM emy
YCIIOBWIA OCYLLECTBNEHMS NepeBoda AeHEXHbIX CPEACTB.

5.7. PacnopsbkeHune Ha nepeBof AEHEXHbIX CPEACTB MoryyaTtento-puandeckoMy nuuy, Tpebytoulee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
npocTaBrneHuns nnartenbLIMKOM B PacnopsikeHuun koga Bvuaa goxoga, opopmnaetcsa KnverdTtom B MogpasgeneHun bankast.

5.8. I'Ipm npueme PaCI'IOpﬂ)KeHMﬂ K UCNONMHEHUIO YCTaHaBMBaeTCA OONOJSIHUTENbHaA npoueaypa npuema PaCI'IOpﬂ)KeHVIﬂ K MCMNOJTHEHUIO:

51 BO3MOXHOCTb odpopmnennst Takoro PacnopspkeHusi B Cucteme npegoctaBnseTcs baHkoM no mepe TeXHWYECKON peanm3auuu.
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KOHTpOsb Hanuuus/otcyTcTeua MNpuaHakos OBCK, koTophin ocylecTenseTca baHkom nyTem npoBepku Hannymns unm otcytcTaus MpusHakos OBCK
NpUMeHUTENBHO K onpefeneHHoMmy PacnopspkeHuto. B cnyyae ecnm B xode BbIMOSMIHEHUSI yKa3aHHOW npouenypbl BaHkom OyayT BbisIBMEHbI
MpusHakn OBCK, Takoe PacnopspkeHne Kk UCNoNHeHUo baHkom He npuHumMmaeTcst, 0 4ém KnuneHT yBegomnsieTcst He no3aHee crneaytowero Paboyero
OHS.

5.9. Mpu wucnonHeHnn PacnopspkeHnst ycTaHaBnuBaeTCsl  OOMOMHUTENbHas  npouedypa WCrnonHeHust  PacnopsbkeHusi:  npoBepka
Hanuuus/otcytcTBusa lNpusHakoB OBCK, koTopas ocyuwectBnsietcd BaHkom nyTém npoBepku Hanuumsa unm otcytcTeus [NpusHakos OBCK
NPMMEHUTENbLHO K onpeaeneHHomy PacnopsikeHuto. Ecnu B xofe BbINONHeHUs ykazaHHoM npoueaypbl baHkom 6yayT BbisiBneHsb! MNpusHakn OBCK:

5.9.1. wucnonHeHne Onepauun no Cuety (Onepauun no Kapte, NMepesoaa mexay 6aHKOBCKUMU KapTamu) No Takomy PacnopsikeHuto Ao cnvcaHns
OeHexHbIx cpefctB co Cueta npuoctaHaBnuBaeTca baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT xe cpok BaHk ocywecTtsnser
Brnokuposky KapTel u/vnn brnokmposky Cuctemsl, ecrniu OBCK coBepluaeTtcsi ¢ nomoupto Kaptbl n/vnu B Cructeme;

5.9.2. yBepgomnsetr KnveHta 06 STOM M He3amegnuTenbHO 3anpawmsaeT y KnueHTa noaTBepxaeHue BO30OHOBMEHWS WCMNOMHEHUA
PacnopsixeHnus niobbiM (Mo Bblbopy BaHka) 13 yka3aHHbIX 1 4OCTYMNHbIX AN baHka cnocoboB: TenedoHHbIN 3BOHOK Ha KOHTaKTHbIN HOMeEp,
3MNeKTPOHHOE MUCbMO Ha agpec ANEeKTPOHHOM noyThl KnueHTa, umetowminest y banka, SMS-coobueHve n/unu Push-yBegomneHxue;

5.9.3. npepocTtaBnset KnueHTy pekomeHOauuMm MO CHWXKEHWUIO PUCKOB MNOBTOPHOro ocyuwlectBneHnss OBCK nytem pasmelleHns Takux
pekoMmeHdauu Ha Caite baHka n ykasaHne Ha HeO6X0OMMOCTb O3HAaKOMUTLCHA C ATUMWU PEKOMEHAAUMAMNU B COOOLLEHUM/yBEOOMMEHUH,
HanpaBneHHoM baHkom B cooTBeTCcTBMM C M. 5.9.2 O6Lwmx Ycnosui.

KnueHT moxeT coobLmTb CBOE NnoaTBepKaeHNe BO30OHOBMNEHNS ncnonHeHust PacnopsixeHus, obpatmsumnch nuyHo B MogpasaeneHue baHka nnu
yepe3 WHdopmaumoHHbin ueHTp BaHka. Mpu nonydeHun ot KnmeHTa ykasaHHOro noarsepxaeHuss baHk He3ameanuTenbHo BO30GHOBMSET
npoBegeHne Onepaumm no Cuety (Onepaumm no Kapte, MepeBoga mexagy 6aHKOBCKMMK cyeTamu) U cHuMaeT bnokuposky KapTbl w/unm
Brokuposky Cuctemsl (ecnu Takne 6NOKMPOBKU BbInu).

Ecnu noateepxaeHne ot KnueHTta He nonyyeHo, To baHk Bo3obHoBnseT npoBeaeHne Onepaumm no Cyety (Onepauun no Kaptel, MNepesoga mexay
6aHKkoBCKMMK cyeTammn) U cHumaeT Bnokuposky KapTbel wu/vnmn Brokvposky Cuctembl (ecnu Takve OnokupoBku Obinn) MO UCTEYEHUU Cpoka,
ykasaHHoro B n. 5.9.1 O6wwux Ycnosun.

5.10. BaHk BnpaBe oTka3aTb B BbinonHeHun Pacnopsbkenus Knuenta, uHoro [Hepxatens Kaptbl o coBeplieHun Onepaumm no Cuety (3a
WCKMIOYEHMEM OMepauuii No 3a4nCreHNIo AeHEXHbIX CpeacTB, NOCTYNUBLLMX Ha ero CYeT), B cry4yae BO3HUKHOBEHWS MOAO3PEHUs], YTO AaHHas
Onepauus ocyLlecTBNAeTCH B Lensx nerannsaumm (0TMblBaHWS) 4OXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, N MHaAHCMPOBaHWS TEPPOpPU3Ma,
[o npepoctaeneHus KnueHtom, nHbim fdepxaTtenem KapTbl Tpebyembix noaTeepxaatowmx AoKyMeHToB. baHk BnpaBe nocne npeasaputensHOro
npegynpexaeHns otkasatb KnueHTy, uHomy [epxartento Kaptbl B npuveme oT Hero Pacnopspkenuid, noanucaHHbix OQHOpasoBbIM Maponem
KnueHta, nHoro flepxartens KapTbl, B cryyae BO3HUKHOBEHUSA NOA03peHus, 4To Onepaumns ocyLlecTBnseTcs B Lenax neranusaumm (0TMbiBaHus)
[0X040B, NOMyYeHHbIX NPECTYNHbIM NyTeM, Unu ouHaHcupoBaHusa Teppopuama). B atom cniyyae Knuent, nHon Oepxatens KapTel 06a3yeTcst no
TpeboBaHuio BaHka NnpegocTaBnATL Hagnexawmm obpasom odopmreHHble PacnopsikeHns Ha BymaxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepaummn no CyeTy oTnmyaeTcs oT BantoTbl CyeTa, cymma Onepaummn no CyeTy KOHBEPTUPYETCS B
BantoTy CyeTta no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems npoeaeHus baHkom Onepaumm no cHeTy, ecnu oTAenbHbIMU NnonoxeHmusMm OBLwmx
Ycnosu n/vnn Tapudamm He ycTaHOBNEHO WHOE. TakoW xe KypC MpUMEHSIETCA B crnydvae, korga ans nposefeHus Onepauumn no Cuety
HeobxoamMma npedBapuTenbHas KoHBepTaumsa cyMMbl Onepaunm no CYeTy B UHYLO BantoTy, B KOTopowr ByaeT ocyLwecTBNEH 6e3HannyYHbIN NepeBoa
OEeHeXHbIX CPeAcTB.

5.12. KoHBEPCHOHHbIE ONepauun OCYyLLECTBIIAIOTCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTty 1 BpeMs UcnorHeHus MNMoCcTOSHHOro NopyYeHus;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMs ohopMieHus 3asBneHns Ha KOHBEPCOHHY0 onepauuio B [NogpasgeneHun
BaHka nnu yepes Cucremy.

BaHk BnpaBe yctaHaBnueaTb B Cucteme cneumanbHble KypCbl KOHBEpPTaLMK BarntoT B 3aBUCMMOCTM OT CyMMbl KOHBepTauun, Hanmuusa y KnuenTa,
nopaxntoydeHHoro MNakeTta ycnyr, obLen cyMmmbl KOHBEPCMOHHBIX Onepaumin, ocyLlecTBreHHbIX KnmeHToM B TedeHne onpeaeneHHoro nepuoaa (aHs,
Mecsua 1 T.4.), UHbIX YCIOBUNA.

Ecnu cneumnanbHbIf Kype KOHBEpPTaLMKM ycTaHoBneH Tapudamu, KnueHT, npoeoas KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMy baHkom n
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaumn, ykazaHHoro B Tapudax, cornallaeTcs TemM caMbiM C YCOBMAMU KOHBEPTaLUN.

5.13. KOHBEPCHOHHbIE OMnepaLMn OCyLLECTBASIOTCS TONbKO Mexay CyeTamu ogHoro KnveHTa, OTKpbITbIMU B Npeaenax ogHoro dunvana baHka.
BaHKk He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE 3a4nCiieHMe AeHEXHbIX cpeacTB Ha CyeT, KOTopoe NPOM3OLLIIO MO BUHE ApYrnx 6aHKoB,
yyacTBYHOLUMX B MPOBEAEHMM pAacYETOB, a Takke 3a pacxoabl KnueHTa, KoTopble BO3HWKNN BCNEACTBUE ykadaHHbIX KNMeHToM u/vnm TpeTbnum Nuuom
nnaTeXHbIX PEKBU3MTOB (MHCTPYKLMI), BKIOYas KOMUCCUM Apyrux 6aHKoB (KpeauTHbIX OpraHu3auuii), y4acTBYHOLWMUX B MPOBEAEHNN PACHETOB.

5.14. BaHk 3auncnsieT noctynawowme Ha CueT AeHexHble cpeacTBa B AaTy He no3gHee criegytollero OnepaunoHHOro OHA 3a AHEM MOCTYNNEHUst
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHMWS, B Clly4ae €Ciiv pacrnopsikeHWe COAEPXKMT MPaBUIbHbIE MIATEXHblE PEKBU3WUTbHI U COOTBETCTBYET
OeicTByoLLEMY 3akoHoAaTenbcTBY Poccuickon ®eaepaumm, 3a UCKHOYEHNEM Cly4aeB, YCTAHOBMNEHHbIX ObLWmMM YcnoBusmu.

5.14.1. B uensax npenoTepalleHna BoBle4vYeHnq KnneHTtoB B coBepLleHne npoTuBonpaBHbIX pencteun baHk BrnpaBe OTKadaTb B 3a4UCEeHnn
OEeHEeXHbIX CpeacCTB Ha cyeT KnueHTa B cnyyadax, korga 'y BaHka nmetotca noao3peHna B ToM, YTO coBepllaemMada onepauna MoxeT ObITb CBsI3aHa
C HapylleHnem 3akoHoaaTenbCTBa Po.

5.15. B cnyyae nony4yeHus BaHkom YBeOoMMeHUst 0 MPUOCTAHOBIIEHMN [0 OCYLLECTBIEHUS 3a4MCNEHnst AeHeXHbIX cpeacTB Ha CyeT KnveHTa
BaHk:

5.15.1. npuocTaHaBnMBaeT 3ayucrieHve [OeHexXHbIX cpeacTB Ha CuyeT KnveHTa no pacnopsbkeHuto, yka3aHHOMY B YBEAOMMEHWW O
npuoctaHoBneHuu, Ha 5 (MsTb) Pabounx aHe ¢ MOMEHTa NOMyYeHUs TaKoro yBEOMITEHUS;

5.15.2. HesameanuTenbHO yBegomnsieT KnveHTa, sBnstoLlerocsi nonydyatenem AaHHbIX AeHEXHbIX CPEACTB, O TakOM MPUOCTaAHOBEHMU, a Takke
0 HeobGxoaMMOCTU NpeacTaBneHns B baHk JOKyMEHTOB, NOATBEPXAALMX OOOCHOBAHHOCTb NOMYyYeEHNs NepeBeAEHHbIX CpeacTB. Takoe
yBefoMmneHne Hanpasnsetcs KnveHTy nobbiM (no Beibopy BaHka) n3 ykasaHHbIX U AOCTYMNHbIX Ans baHka cnocoboB: TeneoHHbIN 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NIEKTPOHHOE NMCbMO Ha afpec 3NeKTPOHHOM NodThl KnneHTta, nmetowmiics y banka, SMS-coobuieHune n/vinu Push-
yBEeAOMIEHME.

B cnyyae npepoctaBneHuns KnueHtom B BaHk AOKYyMEHTOB, yka3aHHbIX B Nn. 5.15.2 O6wmx Ycnosun, B Te4eHne cpoka, ykasaHHoro B n. 5.15.1
O6wmx Ycnosui, baHk 3auncnseT geHexHble cpeactsa Ha CyeT KnveHTa.

B cnyyae HenpegocTaBneHus KnmeHtom B BaHK 4OKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux Ycnosun, B Te4eHMe cpoka, ykasaHHoro B n. 5.15.1
O6wmux Ycnoeuin, baHk Bo3BpallaeT AeHexHble cpeacTBa B KPeAMTHYKO OpraHu3auumilo, OT KOTopow Obino nofyyeHo YBedoMIleHWe o
NPUOCTaHOBNEHMN, ONSA UX MNOCMEaYIOWero 3a4ncrneHmsa Ha cyeT nnaTenblumKa — IpUanMYeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnseT He
nosgHee 2 (Ogyx) Pabounx gHel nocne nctedeHns cpoka, ykasaHHoro B n. 5.15.1 O6wmx Ycnosun.

B cny4yae nonyyeHns baHkom YBegomneHms 0 NpMOCTaHOBIEHMMN NOCME OCYLLECTBEHMS 3a4MCNeHNst AeHeXHbIX cpeacTB Ha CueT KnueHTa baHk
HanpaenseT B KPeAMTHYK OpraHvM3auumio, OT KOTOPOW MOCTYNWUMO Takoe yBedOMSeHWe, yBeAOMIIEHME O HEBO3MOXHOCTUM MPUOCTaHOBMEHUS
3aumncneHuns cpeacts Ha CyeT KnueHTa — nonyyartens no oopme u B nopsigke, yctaHoBneHHoMm bankom Poccum.
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5.16. Bo u3bexaHue criyyaeB He3auucrieHUsi/HECBOEBPEMEHHOMO 3a4YUCREHNA AEHEexXHbIX cpeacTB Ha CueT KnuneHTy cnegyet coobwatb
KOHTpareHTam pekBuauTbl CueTa, npegocTaBneHHble eMy baHkom.

5.17. 3auncneHue geHexHblx cpeacTs Ha CyeT Npu coBepLUeHnn nnaTexa no 6aHKOBCKMM peKBM3WTaM OCYLLECTBIISAETCS COrnacHoO CrieayroLemy
nopsaaky.
[eHexHble cpeacTBa B POCCUMACKMX pybnsix, NocTynuBliMe B nonb3y KnueHTa (B TOM 4ucrie B COCTaBe pacrnopsiKeHui Ha obLuyio cymmy C
peectpom), 3auucnsattcss baHkom Ha CuyeT He nosgHee crniegytowero OnepauMoHHOro AHA nocne nonyyeHus baHkoM CoOTBETCTBYHOLLErO
pacnopsikeHns Npy cCoBNAEHNN HUXKENEPEUNCNEHHbIX YCNOBUIA:
a) uMMmeeT MecTo rnofniHoe cooTeeTcTBME HOoMepa Cueta KnueHta n MO KnueHTta (ecnn MHOE He BbITEKAeT M3 HaLMOHaNbHOro obblyas),
YyKa3aHHbIX B pacnopsikeHnn, AaHHbIM, KOTopbiMK pacnonaraeT bank. MNpw nckaxenun nnmn gonyctumom HecootseTcTBUN GO KnuneHta
Kak nonyyatens B pacnopsbxkeHun baHkom nposepsieTcsa cooTBeTcTBME HOMepa Cueta n MHH KnneHTa, a Takke Aatbl poxaeHnst KnuenTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacrnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBn3nToB KnuneHta B BaHke, baHk Bnpase:
—  BEpHYTb 3TW JeHexHble cpeactsa baHky nnaTenbluvka He nosgHee OnepauMoHHOrO AHSA, crnefylollero 3a AHEM WX MOCTYNNEeHUs Ha
KoppecnoHAeHTCkMIM cyeT baHka;
—  Ha cBO€ yCMOTpeHue, HO He nosgHee OnepauMoHHOro AHS, CriedyoLlero 3a AHeM NOCTYNIEHUst PacropsPKeHUs, HanpaBuTb 3anpoc GaHKy
nnaTenbLlmka ¢ Npocbbon yTouHUTL AeTanu nepesBoga (Homep Cueta Knuenta n ®UO Knuenta, a takke VHH KnueHTta n gaty poxaeHus
KnuenTa).

5.18. 3auncneHue AeHexHbIX cpeacTB Ha CUeT npu coBeplUeHUM nnatexa no MaeHTudukatopy, a MUMEHHO - MO HOMepYy MoGUnbHOro TenedoHa
nonyyaTensl, OCyLLEeCTBSIETCS COrNacHO NOpsiAKY, N3MOXEHHOMY HUXE:

a) cpepacTsBa 3a4ucnAoTca Ha CYeT Ha OCHOBaHWM MHAOPMAaLMK O nonyvatene cpeacTs, onpeaeneHHoN HopMaTuBHbIMK akTamun baHka
Poccun, B T.4. nHdopmaumm 06 MgeHTndukaTope.
3auncneHue cpeacTB B yKa3aHHOM Mnopsiake JOCTYNHO KnuneHTam, y KoTopbix B CuCTemMe NoAkmoyeHa onums «nepeBodbl N0 HOMepY
TenedoHax. MNpn HeobxogumocTn B Cucteme KnMeHT MOXET OTKMIOYMTb 3TY ONUMIO NN NOAKIIOYNTL €€ BHOBb.

6) KnueHT MmoxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOpLIN eMy ByayT 3a4NCNATLCA AEHEXHbIE cpeacTBa (OCHOBHOM CyeT);

—  ons nepesopnoB yepe3 Cepsuc bObICTpbix nnatexen — yctaHoBuTb AO «PaiiddariseHbaHk» B kadyecTBe baHka no ymonyaHuioo. YcTaHoBKa
BaHka no ymonuanuio nogreepxgaetca KnveHtom B Cucteme nocpeactsom ssoga OgHopa3oBoro napons, chopMMpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbiGpaH ocHoBHOW CYeT, CpeacTBa 3a4MCnsoTCs Ha Hero. Ecnu ocHoBHol CyeT He BbibpaH 1 y KnueHta HecKonbko

CyeToB, TO AeHexHble cpeacTBa 3auncnsatoTca Ha CyeT, KOTOpbIN onpedenseTca cnegyowmMm obpasom:
—  TeKylmii cYeT ¢ nocnegHen aktmeHon Onepaunen — ecnv Takoro HeT, To
—  mobow TekyLmMin cHeT 6e3 BO3ZMOXHOCTH BbiNycka K HeMy KapT — ecnu Takoro HeT, To
—  mobow cyeT KpeanTtHom kapThbl.

r) nepesogbl 3a4McrnsoTcs Ha CYET B peXume peanbHOro BpeMeHU;

A) B Tom cnyyae ecnu KnueHT He xenaeT nonyyaTb ykasaHHble Bbllle nepeBoAbl, OH AOMKeH yBegoMuTb 06 aToM BaHk cnepyrowmmu
cnocoGamu: OTKIIOYMB COOTBETCTBYHOLLYIO onuuio B Cucteme nnMBo nocpeacTBoM NMdHoro obpalueHus B Moapasgeneqve Bawka®?. B
AanbHenwem KnmeHT MOXeT U3MEHWUTb CBOE peLleHue cneayowmmmn cnocobamu: BelbpaB COOTBETCTBYHOLLYIO onuuio B Cucteme nmbo
NoCpenCcTBOM NYHOro obpalueHus B Mogpasgenenne bankass,

e) [Ans uenen nepesogoB CPeACTB B ero nonbay no NaeHtndwmkaropy KnueHT-nonyyaTtens cpefcTB HACTOSALLMM BbipaXaeT CBOe cornacue
Ha nepegadvy vHgopMauuM O HEM creaylLlyM nuuam: npu nepeesogax mexay KnueHtamu baHka - nnaTenblimky, npu nepesogax C
ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», ydyactHukam CepBuca ObICTpbiX NnaTexem, KNMEeHTam Yy4YacTHMKOB
CepBuca ObICTpbIX NnaTexen (NnaTenbLLMKy Mo onepaumm).

KnueHT — nonyyartenb CpecTB BblpaXkaeT CBOE corfacue Ha npumeHeHve VaeHtudukaTopa n 3a4ymcneHme eHexHblx cpedcTs Ha ero Cyet no
WpeHTndukaTopy.

5.19. BaHk BrpaBe He 3a4uUCnATb NOoCTynmBLLUME OeHeXHble cpeacTBa B VIHOCTpaHHOIZ BanwTe, B Ccrny4yae ecnn 3aducrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU UM HEKOPPEKTHOCTU PEKBU3NTOB, YKa3aHHbIX B pacropsXXeHuu. PaccnepoBsaHue no onepaumn 3auncneHus
OEHEeXHbIX cCpeacTB B VIHOCTpaHHOIZ BantoTe Ha CyeT no yKasaHHbIM NpuymMHaM He MOXET npeBblwaTb 12 kaneHgapHbIX OHen.

5.20. MNpwu nocTynneHun Ha KOppecnoHAEHTCKNI cHeT baHka AeHeXHbIX CPeaACcTB AN noralleHns NPoOCPOYEHHON UMK TeKyLen 3a80MKEHHOCTM No
KpeanTHoMy [loroBopy B CyMMe, MpeBbILLAoLLEN pa3mep 3TON 3af0SmMKeHHOCT no gaHHoMy KpegutHomy [orosopy, 3aemwumk nopy4vaet baHky
OCYLLECTBUTb NepeBOf, CYMMbl, OCTaBLUEWCS Nocne MnoralleHns ykasaHHOM 3aJ0IPKEHHOCTW, Ha Nobon TeKywmin cyeT 3aeMLumka, OTKPbIThIA B
BaHke®,

5.21. 3auncneHHble 6e3HanM4HbIM cnocobom/ BHECEHHble HanM4HbIMKM Ha CuyeT AeHexHble cpefcTBa BkmovawTca B [locTynHbIn 6anaHc He
nosgHee cnepgyroulero OnepaLmoHHOro AHSA CO AHSA 3a4YUCIEHUst AEeHEXHbIX cpeacTB Ha CueT. VICKnoyYeHne COCTaBnsitOT BHECEHUE AEHEXHbIX
cpeactB 4yepe3 "Cash-in" GaHkomaT BbaHka M MOC-TepMUHarn, yCTaHOBMEHHbI B [MogpasgeneHun baHka, 3auncrneHne OeHEeXHbIX CpeacTB
6e3HannyHbIM crnocobom nocpeacTBoM [lepesogoB Mexay Kaptamu, 3auucrieHue geHexHblx cpedcTB yepe3 CepBuC nepeBOAOB, a Takke
3auncrneHne AeHexHbIX CpeacTB, OTNpaBMeHHbIX ¢ ncnonb3oBaHvem Cepeuca GbICTpbIX nnatexen. B aTom cnydyae baHk oTpaxaeT geHexHble
cpeactBa B [lJocTynHOM GanaHce B pexuMe «pearnbHOro BpeMeHu». KnmMeHT MOXEeT Mcrnonb3oBaTb CyMMY B3HOCa/MepeBoda, OTPaXKEHHYH B
HocTtynHom 6anaHce no Takum onepauunsam, Tonbko Angd nposedeHus Onepaunii no Kapte 4o MoMeHTa 3a4mcrneHns cpeacTts Ha Cyer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT baHka W noc-TepMUHan, ycTaHoBMeHHbIM B [oapasgeneHun badka, a Takke

3a4nCrieHHble Ge3Hanu4YHbIM Crnocobom nocpeacTteom MomeHTanbHbIX nepesogoB Mexay KapTaMM, vyepes CepBMC nepeBoaoB AOeHeXHble
cpeacTea oTpaxarTca no quTy He no3gHee crneaywouiero OI'IepaLI,I/IOHHOFO [OHS1 CO OHS BHeceHust / nepesoja.

5.23. baHk BnpaBe BEpHYTb AEHEXHbIE CpeacTBa B GaHK oTnpasuUTens:

—  ecnv no pesynbTaTaMm NpoBeAeHUs paccreoBaHUsi UMETCSt OCHOBaHMWS AN BO3BpaTa AeHEXHbIX CpeAcTB B 6aHK OTNpaBUTeENS;

— MO UCTEYEHWUM CpoKa MPOBELAEHWS paccriefoBaHUsl MO Onepauuy 3a4uciieHns, ecnv pesynbTaToM NPOBEeAEHUS paccrefoBaHuUs He cTarno
3aumncrneHune cpencts Ha Cyer;

—  CyMMa MOCTYMUBLUMX AEHEXHbIX CPEACTB MEHbLUE UMW paBHa CyMMe B3uMaemMoro baHkom KOMUCCUOHHOMO BO3HAar pakaeHUs 3a npoBeaeHvne
Onepauun no c4yery.

5.24. BaHk 3a41CnsieT AeHeXHble cpeCcTBa, BO3BpalleHHble U3 GaHka nony4yartesnsi B nopsiake U Cpokuy, ykasaHHble B 5.14 HacTosiwero Pasgena.
Ecnu Bantota Onepauun no Cyety oTnnyaetcs oT BantoTel CueTta, BaHk ocylecTBnseT 3aumcrieHne Ha CYeT no BHyTpeHHeMy kypcy BaHka Ha
JaTy 1 Bpems NpoBeAeHNs onepauum cnucanus co Cyerta, ecnv oTaernbHbIMY nonoxeHnsamu O6Lwmx Ycnoeuii unu Tapudamu He yCTaHOBIIEHO

52 Ycnyra JOCTYNHA C MOMEHTa ee TEXHUYECKON peanusauum.
53 Ycnyra [OCTyNHa C MOMEHTa ee TEXHUYECKON peanusauum.

54 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aaorkeHHoCTM no KpeamtHomy [loroeopy 3a cyeT noctynuslumx cpeacts M(C)K.

37



NHOe.

5.25. Ecnu nHoe He npegycmoTpeHo O6wwmmun Ycnosuamu, [JoroBopoM wunu corfnaweHvem mexay baHkom n KnmveHTtom, cnvucaHue AeHexXHbIX
cpeacts co CuetoB KnmeHToB ocywectensetca baHkom B npegenax OoctynHoro 6anaHca, B nopsigke MOCTYMAEHUS pacrnopsbkeHuid B baHk n
NPUHATUA X BaHKOM K MCMONHEHMIO.

B cnyvyae HeJOCTaTO4YHOCTU OeHeXHbIX CpeacTB And UCMONHEeHNA paCI'IOpf-I)KeHI/II;I, nocTynneLInNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHW ncnonHaTca baHkom:

- B CNyyae ecnv pacnopsbkeHUst OTHOCATCS K OAHON o4epeHOCTU (04epeaHOCTL OnpeaensieTcs CornacHo AeicTByloLeMy 3akoHogaTensctay Pd)
- BaHK MUcnonHsaeT NocTynuBLUME PacNopsXKEHUS B NMOPsiAKe BO3pacTaHUsi CYMMbl PacropsiKeHusI.

- B Cllydae ecnn pacnopsXeHua OTHOCATCA K pa3H017| o4yepenHocTn, nepBbiMU BaHk wncnonHsieT pacnopsaxeHuna c Gonee I'IpVIOpVITeTHOI;I
Oo4epenHOCTbIO CornacHo ,D,eVICTBy}OLLI,eMy 3aKoHOO4aTeNnbCTBY Po.

Cnuncanwue cpencte co Cueta ocyllecTenseTca baHkom Ha ocHoBaHUu:
5.25.1. PacnopsixeHus.
5.25.2. PelueHusa cyna n Apyrux ynorHoMOYeHHbIX rocyAapCTBEeHHbIX OpraHoB.
5.25.3. B nHbIx cniyyasx, npegycMoTpeHHbix Obwmmm Ycnosusimu, [1oroBOpoM 1 AeNCTBYOLWNM 3aKoHoAaTenscTBoM Poccunckon degepaumn.

5.26. Nepen npuemom PacnopspkeHui oT KnveHta ([JoBepeHHoro nuua) k ucnomnHeHuto BbaHk ocyliecTBnsieT MNpoBepKy AO0CTaTOYHOCTM
npegocTaBneHHbix KnveHTtom (JoBepeHHbIM NMLOM) NaTeXHbIX PEKBU3NTOB A1 OCYLLECTBMEHNS NepeBoaa AeHEXHbIX cpeacTB. B cnyyae ecnm
nnaTexHble PeKBU3UTbl, NpegocTaBneHHble KnueHTom ([JoBepeHHbIM MMUOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHuaM, BaHk He
npuHnUMaeT Takoe PacnopsipkeHne K McnonHeHuto n yBegomnsieT KnmeHta o6 aTom He nosgHee Pabouero gHs, cneayrowero 3a AHEM NOnyYeHus
pacnopsikeHusi KnuenTa.

5.27. Ecnn uHoe He YCTaHOBJNIEHO 3akoHOO4aTeNnbCTBOM U Obwwmmn Ycnosusamn, baHk ncnonHset Pacnopﬂmeva He nosgHee cnenyiouiero
OI'IepaLI,I/IOHHOFO AHA 3a HeM npuema BaHkom Hagnexawmm o6pa30M OCbOpMJ'IeHHOFO PaCI'IOpﬂ)KeHI/IFl.

BaHk nmeeT npaBo 3agepxaTb UcnonHeHve PacnopsikeHnst Ha cpok He Gonee 3-x Pabounx gHEN UM Ha CPOK, YCTAHOBIEHHbIA B NMMCbMEHHOM
3anpoce baHka, ABnsALLEerocs areHToM BantoTHOrO KOHTPOSS, B CNeAyLWwnx crnyvasx:

— no npocbbe KnueHTa, KOTOPLIA ANsi NPOBEAEHUS BaniOTHOM onepauny OOMKeH npefoctaBute B baHk 060CHOBbIBaOWME LOKYMEHTbI UK
OONOMHUTENBHY NHAOPMAaLMNIO;

— no 3anpocy baHka o HeobxogumocTu npegocTtaBneHnst KnueHtom o6oCHOBbIBaOWMX (MOATBEPXAAOLWNX) OOKYMEHTOB ANA NPOBeAeHUst
BarnTHOW onepauny nnm oopmIeHnsa AOKYMEHTOB BantOTHOMO KOHTPOMS, YCTaHOBMEHHbIX 3akoHoaaTenscTBoMm Poccuiickon Pegepaumnu;

—  npu HeobxoaMMocTu npoBegeHuss BaHkoM [OMOMHUTENbHOro aHanusa 06O0CHOBLIBAKOLWMX [AOKYMEHTOB C LEmNbi BbINONHEHUs BaHkom
(YHKUMIN areHTa BarntoTHOro KOHTPOIS.

5.28. BaHk He HeceT OTBETCTBEHHOCTM 3a 3aePKKY UCMONHEHUS PacnopseHns, B TOM YMCIe COCTaBIIEHHOMO Ha OCHOBaHWUW 3asIBNEHNSI OT UMEHN
Knuenta (JoBepeHHoOro nuua), ecnu cnucaHve co Cyeta He MOXeT ObiTb NPOBEOEHO B CPOKW, yKa3aHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte oWwmnboK KnveHTa/TpeTbux 1L, B YKasaHHbIX NNaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnucaHune co Cyeta NnponsBeAeHo Mo OCHOBaHWAM, M3MOXEeHHbIM B nn. 5.25.2, 5.25.3 HacToswero Pasaena, OTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNUCaHUS HECET B3bICKaTenb.

5.30. BaHk npuHumaeT PacnopsikeHus oT KnueHTa ([oBepeHHOro nuua) k ucnonHeHuio B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsikeHnus. BaHk ncnonHset PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax foctynHoro banaHca
Ha MOMEHT (paKTM4eCKOro UCnonHeHus PacnopsxeHuns.

5.31. KnueHT o06s13aH 06ecneunTs pacxofoBaHue cpeacts no Cyety B npegenax JocTynHoro 6anaHca ¢ y4eToM Heo6X0aMMOCTM CBOEBPEMEHHOTO
ucnosnHeHus obsizatenscTe KnueHta nepeq BaHkoM Mo 3aknioyeHHbIM gorosopam, ecnv O6LwmMMmn YCrnoBmsiMm He YCTaHOBMEHO MHOE.

5.32. B uensix ncnonHeHus PacnopsikeHust unu pacropsikeHnst KnmeHTa Ha CHsTUe Hanu4HbIX AeHeXHbIX cpeacts co Cueta [JocTynHbI 6anaHc
onpeaensieTcs ¢ y4eToM noasiexalmx UCNonHeHMo 06s3aTenbCTB Mo OroBopaM, 3akitoyeHHbIM Mexay BaHkom n KnueHTom, Ha MOMEHT pacyeTa
OoctynHoro GanaHca. KnmeHT noaTeepxaaeT CBoe cornacve Ha UCTMOSTHEHUE yKa3aHHbIX pacropshKeHni TonbKo B npeaenax JocTynHoro GanaHca
C Y4ETOM CYMM HeMCMoNHeHHbIX KnmeHTom 06513aTenbCTB.

5.33. BaHk BrnpaBe He UCMNOJTHATb PaCI'IOpﬂ)KeHMFl Knuexta o nepesoje cpeacTB CO CueTta Unm o CHATUM HanMU4YHbIX OEeHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnneHTom obs3aTenscTB B TedeHune 40 KaneHgapHbIX OHen B cnyyaax:

— Bo3BpaTa baHkoBcKo kapTbl Ha MaTepuanbHOM HocuTene B baHk, HaunHasi ¢ gatel Bo3BpaTa KapTtel B baHk;
—  OKOH4YaHMWsA cpoka AencTBus KapTbl, Ha4MHasa ¢ NepBOro AHS Mecsla, criegyloliero 3a nocnegHum mecsueM cpoka gevnctensa KapTbl;
—  3akpbiTua CyeTta, K kKOTOPOMY BbInyLeHa KapTa, HauuHasa ¢ gatbl nogayv KnneHtom 3asBneHuns o 3akpblitium CyeTa (pactopxxeHun [lorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpu 3TOoM NpV BO3HUKHOBEHUW 3afoSmkeHHOCTU no Cuety, baHk BnpaBe TpeboBaTh MoralleHWs 3af0MMKEHHOCTU cornacHo n. 5.31 O6wmx
Ycnosui fo 3akpbiTust Cyeta.

5.34. Ecnu ncnonHeHne HeCcKonbKMx Pacnopﬂx(eHvuZ KnuexTa npuxoanTca Ha OAuH N TOT Xe OI'IepaLI,MOHHbIVI OeHb, TO OHU UCMNOJTHAKTCA B CPOKM,
YCTaHOBJIEHHbIE BaHkom Ans ucnonHeHus PaCI'IOpH)KeHMFl COOTBETCTBYHOLWEero sunaa. CpOK ncnonHeHns baHkom PaCI'IOPH)KeHI/IIZ KnueHTa,
VMEKLNX OONHAKOBbIN CPOK UCMNOJIHEHUA, 3aBUCUT OT KaHara nocTtynieHuna B BaHk 1 Tuna PaCI‘IOpﬂ)KeHI/IVI.

5.35. MNpwu ykaszaHum KnueHtom B PacnopsikeHun, NocTtosHHOM nopyveHun GaHka-nocpefHuka, baHk mucnonHaet PacnopsikeHue, MNocTtosiHHOE
nopy4yeHve B COOTBETCTBUM C pacropsbkeHusamu KnueHta. B crnyvyae HEBO3MOXHOCTU Hafmnexallero MCMOMHEHUs AaHHoro PacnopsikeHus,
MocTOsAHHOrO NOPYYeHMs B CUIY OTCYTCTBUS / MPEeKpaLLEeHUs KOPPECTOHAEHTCKUX OTHOLLEHUI Mexay 6aHkoMm nonyyaTtensi u 6aHKOM-NoCpeaHNKOM
n/vnun B criy4ae 3MeHeHus NnaTexHbIX PEKBU3NTOB GaHKa-nocpeaHvka, a Takke B CUiy (OMHAHCOBOrO COCTOsIHMS BaHka - nocpeHvka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHune, MocTosiHHoe nopyyYeHne 6e3 UCNONHEHMS.

B cnyyae ecnu KnueHT B PacnopsikeHuu, MocToasHHOM nopyYeHun He ykasbiBaeT OaHk-nocpeaHuk, baHk BbibnpaeT Takon 6aHk camoCTOSTENBHO,
MCMonb3ys MMEILUMECS B €ro pacriopsikeHUM crpaBoyHble 6a3bl gaHHbiX. [Mpu camoctositensHoM Bbibope BaHkom 6aHka-nocpegHvka Ans
ncrnonHeHns PacnopsikeHusi, MocTostHHOro nopy4veHus baHk ocBoboxaaeTcss OT OTBETCTBEHHOCTM M BNpaBe BO3BPATUTL AaHHOe PacnopsikeHue,
MocTosiHHOe nopyyeHue 6e3 UCNOMHEHUs, B Criyyae ecnu Ha aaty ucrnonHeHust baHky He ByaoyT M3BECTHbl PeKBU3UTbI BGaHka-nocpeaHuka ans
ykasaHHoro KnveHtom GaHka nony4atensi.

5.36. baHk nmeeT npaBo Ha nbom aTane Bo3BpaTUTb PacnopsikeHne KnneHTta 6e3 ucnonHeHus B cnyyae:

—  obHapyxeHusi oMOOK N HETOYHOCTEN, AONYLLEHHbIX B PEKBU3UTAX;

—  NpWU3HaHWS COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsixeHus CyeTom;

—  HenpepgcTaBneHus KnmeHTom 060CHOBbLIBaOLLMX (MOATBEPXAAOLLMX) AOKYMEHTOB, TpebyeMblx Npu NpoBeAeHNM BantoTHbIX onepauni, ecnm
3TO NpefycMOTPEeHO 3akoHodaTenscTBoM Poccuiickon Pegepaumu;

—  HepocTtaTo4HocTM ocTynHoro 6anaHca Ans ucnonHeHus PacnopsskeHMs B MOMEHT ero UcnonHeHust baxkowm;
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— ecnu Onepaums no CyeTy He MOXeT ObITb NPon3BeAeHa No NPUYMHE TOro, YTo CYeT 3aKpbIT NGO Ha AeHeXHbIe cpeacTBa Ha CueTe (Ha Cuer)
HarnoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO Af1sl UCMONHEHUs PacrnopsikeHusi, Unu no NpuynHe NpPUOCTAHOBIIEHWS onepaunin Ha
OCHOBaHMM peLleHNst HanoroBLIX OpPraHoB No 06s3aTenbcTBam KnueHTta kak UHAVBMAYarnbHoro npeanpuHuMaTensss;

— ecnu Onepauus no Cuety coBepluaeTcst 6e3 nonyyeHus cornacus pUHaAHCOBOTO YNPaBsOLWEro B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCTBE (PU3NYECKMX NKLL;

—  HecooTBETCTBWS MPOBOAMMOM onepauum TpeboBaHMAM AeNCTByoLLEero 3akoHogatenscTea Poccuiickon ®egepaumu;

— ecnu B COOTBETCTBMM C TpeboBaHMSMM OENCTBYIOLLEro 3akoHodaTenbCTBa B pesynbTare ocyllectsnsemoro KnueHtom nepesoga co
Cuyeta 3auncneHne cpecTB Ha cYeT nory4vaTtens HEBO3MOXHO;

— ecnuy baHka nMeroTcs OCHOBaHMWs nomarath, YTO B OTHOLLEHWUM XOTS Gbl OQHOrO 13 YHaCTHWUKOB AaHHOW onepauunn (oTnpaBuTens, nonyyarens,
unu BbirogonpuobpeTaTens, a Takke (OUHAHCOBbLIX WMHCTUTYTOB, Y4acTBYWOLMX B MPOBEAEHWM MraTexeln), NPUMEHSIIOTCS 3KOHOMUYECKMe,
U1HAHCOBbIE, TOProBble MEPbI OFPaHMYMTENBHOrO Xapakrepa.

5.37. KnueHT Bnpase nogatk B baHk 3asiBneHune ob oT3biBe PacnopspkeHusi, obpaTtusLumch B MoapasaeneHue baHka®® ¢ ncbMeHHbIM 3asiBreHneM
no gopme baHka ¢ ykasaHuem Homepa, AaTbl, CyMMbl PacnopsikeHusl, pekBM3NTOB NnaTenbluuka, nonydaTens cpeacTs, 6aHka nnatenbLumka,
6aHka nonyyatens cpeacTs. 3asiBneHne JOMKHO 6biTb NOANMCaHO COGCTBEHHOPYYHON noanuckio KnueHTa. BaHk MCNonHsieT yka3aHHoe 3asiBrieHue
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHOe KnveHTom PacnopsixeHune, ecrnvm Ha MOMEHT NOCTYNNEHNs yKka3aHHoro 3asiBNeHust AeHeXHble CpeacTBa
He 6bInKn cnucaHbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoda AEeHEXHbIX CPeCcTB).

5.38. KnueHt BnpaBe nogatb B BaHk 3asBneHve O BHECEHUW YTOYHEHWA B PEKBU3WUTbI paHee WcrnonHeHHoro BbaHkom PacnopsikeHust mnm
npoesegeHnn paccrnegoBaHus no PacnopsikeHuto, obpatuewunch B Mogpasgenenve baHka ¢ nucbMeHHbIM 3asiBneHvem no cdopme baHka ¢
ykasaHueMm Homepa, AaTbl, CyMMbl PacnopsikeHusl, pekBU3uTOB nnarenbLiuka, nonyyarens cpeacrs, 6aHka nnatenblimka, 6aHka nonydvarens
cpencTs. 3asiBNeHne OOMKHO ObiTb nognucaHo cobcTBeHHopyYHoW nognucbkio Knventa. B atom cnydae baHk oTnpaBnsieT B 6aHk nonyyartens
YTOYHEHWE PEKBN3NTOB paHee NcnonHeHHoro bankom PacnopsikeHus.

Ecnu KnueHt gasnsaetca gepxatenem [lMaketa ycnyr «lpemuanbHbii»/ «pemuaneHbin 5»/ «MpemuyMm OupekT», a Takke B MHbIX Criydasx,
cornacoBaHHblx ¢ BaHkom, KnueHT BnpaBe nogatb B BaHk 3asBneHne o BHECEHWM YTOYHEHUIA B PEKBU3UTbI paHee WCMomnHeHHoro BaHkom
PacnopsixeHus unn o NnpoBeeHnn paccrnefoBaHus no PacnopspkeHuto:

—  yepes VIHdopMaLMOoHHbIV LieHTp baHka B cooTBeTCTBUM C NpaBunammn Pasgena 12 O6wmx Ycnosui.

Mpu atom KnneHT 06s3aTenbHO HaNpaBnsieT CKaH-KOMWI0 3asiBNEHNS O BHECEHUMN YTOYHEHWI B PEKBU3NTLI paHee UCNONMHEHHOro baHkom
PacnopsikeHust unn nposeaeHnn paccrnefoBaHns No PacnopsbkeHno Ha ykasaHHbIM BaHkoM agpec aneKTpOHHOW MoYThl He nosgHee
BPEMEHU, COOBLLEHHOro coTpyAHMKOM MHopMaumoHHoro ueHTpa baHka. CkaH-Kkonus yka3aHHOro 3asiBfieHUs ABNSETCS 9KBUBANIEHTOM
3asBMneHns Ha BymaxHOM HocuTene, noanncaHHoro KnveHToM cobCTBEHHOPYYHOW noanucklo. baHk He nMpuHMMaeT K UCMOMHEHUIo
3asBrieHe 0 BHECEHUN U3MEHEHUIN B PEKBU3UTLI paHee UcnonHeHHoro baHkom PacnopsikeHus unu npoBefeHun paccriefoBaHus rno
PacnopsikeHuto, ecnu ckaH-Konus yka3aHHOro 3asiBfieHus HanpasneHa KnnmeHTom Ha ykasaHHbIi BaHkoM agpec 9neKTpOHHOW MoYThI
nosgHee BpemeHu, CoobLLEHHOro COTPYAHNKOM MiHdopmaunoHHoro LeHTpa baHka.

— [locpeactsom Cuctemsbl. B aTom criydae KnveHT noanucbiBaeT 3asiBieHNe O BHECEHWUN YTOYHEHWI B PEKBU3UTLI paHee NCMOSIHEHHOro
BaHkom PacnopsikeHuss unu nposegeHun paccnefoBaHuns no PacnopshkeHutio OgHopasoBbiM naponem B cooTBeTcTBuM ¢ n.10.2.14
O6Lwmx Ycnosuii.

KnueHT, sBnswowminca aepxatenem MNaketa ycnyr «[MpemuanbHbin»/ «MpemuansHbii 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asiBreHne ob
OT3bIBE 3MEKTPOHHOrO PacnopsKeHns Ha nepeBon OEHEXHbIX CPeacTB B pybnsax, a Takke 06 0T3biBe 3NeKTPOHHOro PacnopsikeHns Ha nepeBos
OEHEeXHbIX CPeACTB B MHOCTpaHHOW BantoTe, odhopmrieHHoro KnveHTtom B Cucteme, nocpeactsom Cuctemsbl. B aTom cnyyae KnueHT nognuceiBaeT
3asBreHne 06 OT3blBE 3NEKTPOHHOro PacnopsikeHus Ha nepeBod AeHeXHblx cpeacTts OaHopas3oBbIM Naposiem B cooTBeTcTBuM ¢ n. n.10.2.14
O6uwmx Ycnosuii.

5.39. [insi ocyLleCcTBNEeHNs NepeBoaa AEeHEXHbIX CPeACTB B MHOCTPAHHOI BanoTe B APYryl0 KpeauTHYO UMW MHY0 opraHm3aunto KnueHT fomkeH
o6si3aTensHO NpeacTaBuTb BaHky crnegytoLLyo MHGOpMaUMio o nony4varerne:

— MnornHoe HanmeHoBaHue 6aHKka nony4aTens;

— MeXAyHapOoaHbI NePCOHarnbHbIN MAEHTUMUKALMOHHBIN kof 6aHka (SWIFT) nnu HaunoHanbHbIA MAEHTUGMKALMOHHBIN ko 6aHka nonyvaTens
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBUCMMOCTU OT CTpaHbl 6aHka nonyyarens;

— apjpec, ropoa v ctpaHy 6aHka nonyyarens;

— npw nepeBoae B cTpaHbl EBPO30HLI - HOMep cyeTa nonydatensa B doopmate IBAN (International Bank Account Number). Mpu aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dhopmaTte 1 ero CooTBETCTBME MEXAYHapOAHbIM CTaHAapTam npoBepsieTcs BHYTPeHHMM cucteMamn baHka B
COOTBETCTBUW C MEXAYHAPOAHBLIMY CNIPABOYHMKAMM.

YKa3aHHble BbILLE PEKBM3WUTBI (3a UCKMHOYEHMEM HOMEPOB CYETOB M MAEHTUMUKALMOHHBIX OaHKOBCKMX KOOOB) OOIMKHbI COAEPXaTb TOMbKO
CUMBOSbI, pa3peLUeHHble K ncnonb3oBaHmio cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKMX (PMHAHCOBbLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopgrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-2:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOAax MOryT ObITb MCMOMNb30BaHbl TONBKO UMGpPbI U 3arnaBHble GyKBbl NAaTUHCKOro andasunTa.

5.40. B cny4yae cnucaHus AeHexHbIx cpeacTs co CyYeToB KnneHToB Ha OCHOBaHMM PacnopsikeHuit, NPUHATLIX BaHKOM K UICNOMHEHUO Ha GyMaXHOM
HocuTene, NoATBepPXAeHWe ucrnonHeHns PacnopsikeHns baHkom KnveHTam ocyluecTBnsieTcst He no3gHee OnepaumoHHOro AHs, crneaylowero 3a
AHeM ucnonHeHnsa PacnopspkeHus, nocpeacTBOM npegocTtasneHnsa KnmeHTy aksemnnspa ucnoriHeHHoro PacnopsikeHus Ha GymaxHoM HocuTene
C nNpocTaefieHneM Ha HéM wrtamna baHka «MpoBeneHo», gatel ncnonHenusa B popmate O0.MM.ITTT n nognnucu ynosiHOMOYEHHOTO COTPYAHMKA
BaHka. Tako/ 3k3emnnsp WUCMNONHeHHOro PacnopspkeHusi npegoctaBnsetcs KnueHTy npu ero obpawenun B [MogpasgeneHune banka ¢
COOTBETCTBYHIOLLMM 3aNPOCOM, U ABMSIETCSA NOATBEPXKAEHMEM UCMONHEHMS PacnopsikeHus.

Ecnu nHoe He yctaHoBneHo O6LWuMK YCnoBrsiMU, B Crlydae CnucaHusi AeHexXHbIX cpeacTB co CueToB KnveHToB Ha ocHoBaHWMM PacnopsikeHns B
BMae ONeKTPOHHOrO AOKYMeHTa, noaTBepxaeHne ucrnonHeHust PacnopsikeHuss baHkom KnmeHTam ocyllecTBnsieTcs MOCPeACTBOM M3BELLEHUSI
KnueHTa nytem npuceoeHus He no3aHee OnepaLyoHHOro AHs, CriefyoLero 3a AHeM UcrnonHeHus PacnopsipkeHus, B CUCTeMe COOTBETCTBYIOLLErO
cTaTyca PacnopsixeHus.

5.41. Ecnn nHoe He ycTaHosneHo OOWMMM YcnoBusMu, B Criydae 3avucrieHus AeHexHbix cpefcts Ha Cuyeta KnmeHTOB Ha oOcCHOBaHuu
pacnopsikeHui, NOATBEPXAEHME UCTIONHEHMS pacnopsixeHns baHkom KnueHTam ocyulectenseTcs He no3gHee OnepaLyoHHOro xS, CrieayoLero
3a JHEM UCMOSTHEHMS PacropsbKEHUS, NOCPEACTBOM NPefocTaBneHns KnneHTy ak3eMnisipa MCNOMHEHHOTO PacropsikeHUst Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[MpoBeageHo», Aatbl ucnonHexus B popmarte 44.MM.ITTT, n nognucy ynonHOMOYEHHOro COTpyAHMKA
BaHka). Takom 3K3eMnnaAp WCMOMHEHHOro pacnopsikeHns npegocTasBnsetcs KnueHty npu ero obpaweHnun B [logpasgeneHve badka ¢
COOTBETCTBYIOLLMM 3arMpPOCOM.

5 B atom cnyyae BaHk oTkasbiBaeT B ucrnonHeHun PacrnopsikeHnii KnvueHta oo aHs nonyyenust ot Knvexta ysegomneHust o6 yTpaTte cratyca UHAWBUAYaNbHOTO
npeanpuHUMaTens.

5 [Nns oT3biBa PacnopspkeHusi Ha nepeBof OEHexXHbIX CpeacTs B pybnsx, nepejaHHoro B BaHk Ha GymaxHoMm Hocutene, KnueHTy crnegyeTr obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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5.42. MNMpu ocylwecTBneHnM nepeBodoB C ucnonb3oBaHueMm Cepsuca ObICTpbIX NnaTtexen baHk ocyllecTBnseT gosedeHwe MHdoOpMauum 40
KnueHToB (nnaTenbLumka - 0 cnucaHum cpegcts co CueTta, nonyyatens - 0 3a4ncrneHum cpeacTs Ha Cuer):

— B peXume peanbHOro BpeMeHu MocpecTBOM HanpasneHus SMS-coobuieHunsi/ Push-yBegomnenusi Ha KoHTakTHbIN HOMep TenedoHa
Knuenta (B cnyyae, ecnu oH 3apernctpupoBaH B baHke ans npegoctasneHuns Cepsuca «YBegomneHus 06 onepaumsxy»);

— nocpeactesom Beinucku no CuyeTy Ha BymaxHbIX HOCUTENsX, NpegocTasnsemolnt KnueHtam no ux 3anpocy B MNMogpasgeneHusix baHka un
dopMMpyemMoin exeqHEBHO;

—  NOCpeacTBOM pasMeLleHus nHcpopmaumm o CoBepLUEHHON onepauny B Cucteme — npumMeHsieTca B OTHoLWEHUN KnMeHToB-nnaTenbLmnKoB.

5.43. B cnyvae ecnun KnneHT oT3biBaeT cBoe PacnopsikeHue (B TOM yucne, otaaHHoe KnueHTom ¢ nomoltbto KapTt, Cuctemsl), BO UcCnonHeHne
KoToporo baHk 3a CBOW CYeT yxe nepeyncnun Heobxoaumble ANS UCMOMHEHUS yKaszaHHOro PacnopsKeHus OeHexHble cpefcTBa nonydartento,
KnueHT 0653yeTca Bo3MeCTUTb baHKy noHeceHHble MM pacxodbl B CyMMe nepedncrneHHbIx baHkom nonyyartento AeHexXHbIX CPpeacTB. YKa3aHHble
cyMMbl 3agormkeHHocTu KnneHta nepeq baHkom BaHk BnpaBse cnvcatb co Cueta KnueHTa B nopsigke, npegycmMoTpeHHoM . 3.15 O6wwmx Ycnosuii.

5.44. HecaHKUMOHMPOBaHHbLIN nepepacxos AoMKeH 6biTb norawweH KnneHTom B AeHb ero BO3HUKHOBEHWS. KnneHT npegocTtasnsaeT baHky npaso
OCYLLECTBMATb NoralleHve HecaHKUMOHMPOBAHHOIO Nepepacxoa nyTeM cnmcaHus AeHexHbIX cpeacTs co CueTa, a Takke ¢ MHbiX CyeToB KnneHTta
6e3 nony4eHus 4oNonNHUTENbLHOro cornacus Knuenta B nopsaake, npegaycMoTpeHHoM M. 3.15 O6wwmx Ycnosui.

5.45. PacuyeTbl no AKKpeanuTuBy®>’

5.45.1. OTKpbITUE W UCMOJSIHEHWE AKKpeaMTMBA OCYLLECTBISIETCS B COOTBETCTBUM C [OEMCTBYHOLWMM 3akoHopaTtenbcTBoM Pd. PacuyeTbl no
AKKpeauTUBY He MOTYT BbiTb CBAI3aHbl C OCYLLECTBNEHNEM KnneHToM npeanpuHuMaTesibCKon AesTeNbHOCTA. YCMNOBUS UCMOMHEHNS!, CyMMa M CPOK
denctensa AkkpeOmTnea®®, nepedyeHb, xapakTepucTvka M TpeGoBaHMA K ODOPMIIEHMIO JOKYMEHTOB, MOATBEPXAAOLMX YCMOBUS MUCMOSHEHUS
AkkpeanTuBa, onpeaensiotcs KnmeHToM 1 ykasbiBatoTcs B 3asiBneHun Ha AkkpeauTyB. YacTuyHble Beinnathl Mo AKKPEAUTMBY He JOMycKatloTcs.

3a oTKpbITME AKKpeOWUTBa UM U3MEHEHWE YCIOBUI akKpeauTuBa, CBsI3aHHOEe C YBENMYeHWEM CyMMbl akkpeauTuea, KnueHT ynnaunsaet BaHky
KOMWUCCUIO B COOTBETCTBMM C Tapudpamm (ecnvm oHa npegycmoTtpeHa Tapudamu). YnnadyeHHoe KrnneHTOM KOMWCCUMOHHOE BO3HarpageHue
BO3BpaTy He NOANEXUT.

Cpok OencTBUS akkpeanTMBa, NOKPbITUE MO KOTOPOMY hOpMUPYETCH 3a CYHET KpeauTHbIX cpeacTB, npefocTaBnsemblx KnueHty BaHkom B pamkax
nporpamMm UNOTEYHOro KpeauToBaHusl, He AOMMKEH npeBbiwaTth 365 kaneHaapHbIX gHEN.

Cpok OelCTBUSI akKpeaUTUBA, NOKPbITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET MHbIX CPeacTB KnuneHTta, He orpaHuYeH.
5.45.2. [ns oTkpbiTua Akkpeantmea KnmeHT npegoctaenseT B baHk 3asBneHne Ha AKKpeauTvB OOHUM U3 CneayroLmx cnocobos:

5.45.2.1. Ha 6ymaxHoMm HocuTene B MNoagpasaeneHne baxka. OgHoBpeMeHHO ¢ 3asiBneHnemM KnueHT npegocTtaBnseT OCHOBHOW AOroBOP
(NpoekT aTOro OoroBopa), Ha OCHOBAHWM KOTOPOro COBEpLUAEeTCsl cAenka C HeOBWKUMbIM MMYLLECTBOM, U OCHOBHOW O0roBop (MPOEKT 3Toro
[OroBopa), Ha OCHOBaHWM KOTOPOro KnueHTy npedocTaBnsloTCst yCnyru Mo npuobpeTeHuio yKa3aHHOro HeABMKMMOro WUMyLLecTBa (ecnu
npumeHumo). Ecnun HeaBmxumoe nMyLLecTBo npuobpeTaetcst KnmeHToMm 3a c4eT cOOCTBEHHBIX CPEeACTB, TO BMECTO OCHOBHOIO OrOBOpa (NpoekTa
aToro porosopa) KnvMeHT MoOXeT npegocTaBuTb NpeABapuUTErbHbBIN OOrOBOP Kyniu-npodaxu (MpoekT 3Toro gorosopa). [Ona uenen
npeaBapuTeNbHOro 3anonHeHus 3asBreHvs Ha AKKpeOuTVB [aHHble MO akkpeauTMBy MoryT ObiTb 3anonHeHbl KnueHTom nocpeactsomM
dopmunpoBaHus 3asBku Ha Cante baHka;

5.45.2.2. B dopme anekTpoHHOro [oKymeHTa, nognucaHHoro B Cucteme npoCTON 3MIEKTPOHHOM NOAMNMUCHI0 C Mcnonb3oBaHneM Knioya
NPOCTON 3NEKTPOHHOW nognucu ¢ Xaw-koaoM. lpu 3TOM OOKYMeHTbl, ykadaHHble B n.5.45.2.1, npeaBapuTenbHO HanpaBnsloTCa Ha agpec
3neKTpoHHON noyTbl BaHka (accreditive@raiffeisen.ru) u /Mnu gaHHbIEe NO akKPeAUTMBY 3aMONHAOTCA NOCPEeACTBOM (POPMUPOBaHMSA 3asiBKM Ha
Canite baHka.

5.45.2.3. MocpenctBom CepBrca SNEKTPOHHOW perucTpaumm caenku (MpUMEHMMO, ecrnv cAenka, B pamKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLNIA AKKPEaNTMB, NPOBOAUTCS C Ucronb3oBaHnem CepBuca aneKTpoHHOW pernctpaunm caenku). MNpu 3ToM AOKYMEHTbI, yKa3aHHble
B n. 5.45.2.1 npeaBapuTEnNbHO HANPaBnATCA HA aapec SNeKTPOHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.45.3. baHK oTKpbiBaeT AKKpeOAWTUB MNOCMe BbIMNOSMHEHWSA crneaylowmx ycnosuii: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npounsBeneHa onnata baHky komuccum 3a oTKpbITUE AKKpeauTMBa (ecnu oHa npegycMoTpeHa Tapudamn) U pasmeLLeHO AEHEXHOE MOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeaUTMBa, yKa3aHHOW B 3asBneHun Ha AKKPeauTuB, Ha cyeTe NoKpbITMS No Akkpeantusy. KnueHT nopyyaet BaHky
OCYLLECTBUTb NepeBOA AEHEXHbIX CPEACTB B CyMMe MOKPbITUS AKKpeauTMBa C ero TekyLero cyeTa, pekBU3nTbl KOTOPOro ykasaHbl B 3asBneHum
Ha AKKpeauTMB®®, Ha cyeT NokpbITUS AKKpeanTUBa.

5.45.4. bBaHk ocTaBnsieT 3a cob0N NpaBo OTKa3aTb B OTKPbITUM AKKpeanTMBa 6e3 00 BbSCHEHNS MPUYMH.

5.45.5. BaHk yBegomnsieT Monyyatens o6 oTKpbITUM AKKpeaUTMBa, HanpaBnsis eMy yBeAOMIIEHUE, coaepKalliee yCcrnoBus AKKpeauTuBa n agpec
Moppasgenennss baHka, NO KOTOPOMY AOMKHbI ObITb NpeAcTaBneHbl AOKYMEHTbI MO AKKpeaMTUBY. YBeOoMIeHue nepefaeTcs JIMYHO UM Mo
3IEKTPOHHON nouTe.

5.45.6. V3meHeHve ycrnoBuin AKKpeauTMBa MOXET OCYLIECTBNATLCS B AMEKTPOHHOM BUAE C UCMOMb30BaHMEM afpecoB AMEKTPOHHOW MoYTbl
Banka, KnueHTta u [Nonyuatensi, no3BonsiomMX [OCTOBEPHO YCTAHOBWUTL OTnpaBuTens. B kayecTBe Takux agpecoB 3MEKTPOHHOW MOYThI
MCMonb3yoTCs:

—  appec anekTpoHHo noyTkl baHka (accreditive@raiffeisen.ru) — nio6oe coobLyeHne, onpaBneHHoOe ¢ AaHHOMO agpeca 3MeKTPOHHOWM NoYThI,
cumTaeTcsa oTnpaBnieHHbIM baHkowm;

— appec anekTpoHHou nouTbl KnueHTa, ykasaHHbln KnvueHToM B 3asiBneHuM Ha AKKpeauTuB M B AkkpeauTuse, — noboe coobLueHue,
OTNpaBfieHHOe C AaHHOro aapeca 3NeKTPOHHOM MOYTbI, CYMTAETCa OTnpaBneHHbIM KnneHTowm;

— adpec 3nekTpoHHoW nouyThl [lonyyatens — U3MYEcKOro nuua, ykasaHHbli B nogaHHom [lonyyatenem B bBaHk 3asaBneHun o
NOATBEPXKAEHUN adpeca INEKTPOHHOM MOYThI U B AKKpeauTmee, — nboe coobLueHne, oTnpaBneHHoe ¢ JaHHOro agpeca 3nekTPOHHOM
noyTbl, CYATAETCS OTMNPaBIeHHbIM Takum Monyyatenewm;

57 Mpu nprobpeTeHnn KnmeHTom HeiBUXMMOCTM 3a CYET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcst Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToMm HeaBMXUMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHws 3a ycrnyrm no npuobpeTeHuto ykasaHHow
HeBWKMMOCTU — yCryra NpeaocTaBnseTcs ¢ MOMEHTa TEXHUYECKOW peanusaumm B oTaernbHbIx MoapasaeneHnsx BaHka, nepeyeHb KOTOPbIX KNMEHT MOXeET y3HaTb,
ob6paTumBLLUCL B VIH(DOPMaLMOHHBIV LeHTp BaHka.

58 Cpok He [osmKkeH npesbilwaTh 365 kaneHgapHbIx aHen. Ecnv nocnegHnin AeHb cpoka AencTBMs AKKpeauTVBa NPUXOAMTCA Ha AeHb, He sinsaowmincs Paboumm gHem,
TO JHEM OKOHYaHWSI CpoKa AeiCTBUA AKKpEeaUTMBA CUMTaeTCs Brvbkanwmin cneqyowmin 3a HUM Pabounii AeHb.

59 Mpu nprobpeteHnn KrmeHToM HeOBMXUMOCTY 3a CHET KPeAWUTHbIX cpedcTB BaHka TeKyLlwimii CYeT, C KOTOPOro AOMKeH GbiTb OCYLLECTBIIEH NepeBOa OEeHEXHbIX
CPEeACTB, yCTaHaBNMBAETCSA KpeaUTHBIM JOrOBOPOM.
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—  apgpec KoprnopaTuBHOMN 3MeKTPOHHOM MouThI®C MonyyaTens — PUAMYECKOro Nua, NonyyYeHHbIN coTpyaHukoM BaHka ot Monyyatens u
yKa3aHHbIn B AKkpeauTuBe, — nioboe cooblueHre, oTnpaBeHHoe C AaHHOrO agpeca 3MIeKTPOHHON MOYThbl, CYUTAETCS OTNPaBNEHHbIM
Takum [Nonyyatenem.

5.45.7. VI3meHeHne ycrnoBui AKKpeauTBa MOXET OCYLLECTBAATLCA NyTEéM nogayn KnueHTom 3asiBneHus 06 naMeHeHun ycrnosuii AKKpeauTrea
1 nogaym MNMonyyatenem cornacusi C UBMEHeHHbIMW YCroBMAMN AKKpeanTuBea:

—  Ha 6ymaxHom HocuTene B MogpasaeneHne baHka®,

— B 9MEKTPOHHOM BuAe C ykasaHHoro B n. 5.45.6 O6wmx Ycnosui agpeca SMeKTPOHHOW MOYTbl B BWAE CKaH-KOMUW MOAMMCaHHOro
Knuentom/Monyyatenem AOKyMeHTa Ha agpec 3MeKTPOoHHO noyTkl BaHka, ykasaHHbIi B . 5.45.6 O6wwx Ycnosuin®?,

— B (hopMe 3NEKTPOHHOro AOKyMeHTa, nognmcaHHoro B CucTemMe NpoCTON 3NEKTPOHHOM MOAMUCHIO C MUcronb3oBaHneM Krioya npocTon
ANEKTPOHHON NoAanucK ¢ XaLl-KoaoMm;

— nocpeactsoM CepBuca 3MeKTPOHHOW pervctpauum (MpUMEHMMO, eCcnn caenka, B pamkax KOTOPOW OTKpbIBAETCA COOTBETCTBYHOLLMIA
AKKpeanTvB, MPOBOAUTCS C Ucnonb3oBaHMeM CepBuca 3NeKTPOHHON perucTpauum Caenku).

5.45.8. 3asBneHueMm Ha AKKpeaUTUB MOXeT ObITb NPeayCMOTPEHO, YTO U3MEHEHWE YCIOoBMIA AKKpeauTBa TpebyeT cornacus nuua, ykasaHHoro
B 3asiBNeHnn Ha AKKpeauTue, He sensoLerocs Monyyartenem.

5.45.9. baHk BnpaBe WCNonb3oBaTb aBTOMATUYECKOE BOCMPOM3BEAEHUE LWTamna uunu QakcuMUibHOe BOCMPOU3BEAEHUE MOAMNUCU
YNOfHOMOYEHHOro nuua baHka (C NoMOoLLbio CPpeaCcTB MEXaHUYEeCKoro, aBTOMaTUYeCKoro UM MHOro KONMpoBaHUs) B JOKYMEHTaX, YBEAOMIEHUSIX
1 n3BeLLeHusx, HanpaensemMbix KnueHTy u MNonyyatento B aneKTpoHHON hopMe ¢ agpeca anekTpoHHoM noyTel baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteua AKKpeauTmBa, NoKpbITUE No KOTopoMy dopMUPYETCH 3a CHET KPeAUTHbIX CPeacTB, npeacTaBnsemblx KnueHty baHkom B
pamMkax nporpaMmm MNOTEYHOro KpeamMToBaHUs,, MOXeT ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHUS CpOoKa AeNCTBUS AKKpeanTmMBa, yCTaHOBIIEHHOTO
B AkKpeauTuee, Ha cpok He bornee 185 (Cta BoCbMUAECATU NATU) KaneHaapHbIX AHEN.

Cpok genctBus AkKpeauMTuBa, NoKpbITUE NO KOTOPOMY hopMMpyeTCs 3a CYET MHbIX cpeacTB KnmeHTta, MoxeT ObiTb HEOAHOKPATHO MPOAMEH Ha
ntobon CpoK 4O NCTeYeHUs cpoka AencTBusa AKKpeanTmea.

5.45.11. OAnsa ucnonHenus Akkpeautuea [lonydatenb B TeyeHue cpoka AelcTBus AkkpeAuTuBa W B npedenax cpoka Ans npefocTaBeHus
JOKYMEHTOB, ykasdaHHoro B AkkpeauTuee®s,npeacrtaenset B baHk ykasaHHble B AKKpeaUTBE AOKYMEHTbI, MOATBEPXKAAOLME BbINOMHEHNE BCEX
ycnosun AkkpeauTmea:

=  Ha bymaxHom HocuTene B lNogpasgenexuve (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKPbITUN AKKpeAMTUBA, HanpaBneHHOM

Monyyatenio;

* B cCny4vasix, NpeayCMOTPEHHbIX YCNOBUAMM AKKPeOUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM agpecoB AMIEKTPOHHON NoyThl baHka

(accreditive@raiffeisen.ru) n Monyyatens. B kavyecTBe agpecoB aNekTPOHHOM noyThl Monyyatensa ncnonb3yTcs:

—  aJpec anekTpoHHOW NoYThl [NonyyaTtens — manyeckoro nuua, ykasaHHbli B AKKpeauTMBeE Unu B 3asBreHun o6 N3MeHEeHUN yCroBui
AkkpeauTBa — noboe cooblieHne, OTNpaBrneHHoe C [aHHOro agpeca 3feKTPOHHOW MOoYTbl, CYMTAETCA OTMPaBMEHHbIM
Monyyatenewm;

—  afpec KoprnopaTMBHOM 3NeKTPOHHOM NoYThI® MonyyaTens — lopuanYeckoro niuua, NosyYeHHbIn coTpyaHukoM BaHka ot MonyyaTtens
N yKasaHHbIi B AkkpeauTuse unn B 3asBrneHun o6 nameHeHWn ycnosuii AkkpeauTusa, — nioboe coobleHve, oTnpaBrneHHoe ¢
AaHHOro agpeca 3MeKTPOHHON MOYTbl, CYUTAETCA OTNpaBneHHbIM Takum Monyyatenem.

Mpu npegocTaBneHMU OOKYMEHTOB, NPEeayCMOTPEHHBIX YCIOBUSMU AKKPEAMTMBA, B SNEKTPOHHOM BMAE C MCMONb3oBaHMEM ajpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) Monyyatens npepoctaensieT B baHk YBegomneHwe o 3aBeplUueHWM MpeacTaBneHus
OOKYMEHTOB, NpedyCMOTPEHHbIX YyCNnoBnammn AKKpeanTuea (ganee — YesegoMneHve o 3aBepLUeHnn NpeacTaBneHns JOKyMEHTOB). YBeAoMIeHeM
O 3aBepLUEHUN NPenoCTaBMNEHUs OOKYMEHTOB OyneT SABMATbLCA SMEKTPOHHOE COoobLleHue, HanpaBreHHOe C aapeca SMeKTPOHHOW MOoYThbl
MonyyaTtens Ha aNekTPOHHbIN agpec noyThl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalLllee [OOKYMEHTbl, MNpedyCMOTPeHHble YycrnoBuaMM AkkpeautmBa / nOCRedHUA [OOKYMEHT W3  [OKYMEHTOB,
npeaycMOTPEHHbIV YCNOBUAMU AKKPeanUTUB U

—  cocTaBrnieHHoe B CBOGOAHON (hOpMEe W CBOWM COAEpXaHWeM OAHO3HAYHO CBMAETENbCTBYHOLlee O 3aBeplieHun [onydaTenem
npenocTaBneHns JOKYMEHTOB Mo AKKpeauTuBY.

5.45.12. Cpok npoBepku 4OKyMeHTOB baHkoMm He JorkeH npesbilwaTh AT pabounx gHen, cnegyowmx 3a AHEeM MonyYeHUs JOKYMEHTOB.
5.45.13. baHK ocyllecTBnseT NpoBepKy yKa3aHHbIX B 3asBneHun Ha AKKpeaMTUB OOKYMEHTOB, MPefoCTaBfieHHbIX Ha OymMaxHOM HocuTene,
noanucen M nevaten Ha HUX (B YacTW HanuMuMsa nognmucert U neyarter, €cnu MHoe He MNPedyCMOTPEHO YCNoBUAMKU AKKpeaMTUBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYMA MeXay AOKYMEHTaMU MWCKMIYMTENbHO MyTeM BM3yanbHOrO OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUSA BHELLHVMM NpU3HaKaMm, NnpeabsaBrisieMblM K TakuM JOKYMEHTaM B COOTBETCTBUM C YCNOBUSMU AKKpeanTMBa U 6aHKOBCKOW NPaKTUKOW
no npoBepke AOKYMeHTOB. B cnyyae npeacrasnenus B baHk 4OKYMEHTOB, codepXalumx dansmeble (NogaenbHble) neyat nnm nognmcu, nnéo
3asBreHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HUKLWIME B pe3yribTaTe WUCMNONMHEHUs TPeOOBaHWIN, OCHOBAHHbIX Ha TaKUX
AokyMeHTax. CTOpOHbI cornaluatoTcs, YTo BM3yanbHas npoBepka npeactaBneHHbix MNMonyyarenem 4OKYMEHTOB, a Takke nevaten v nognvcen Ha
HUX SBNAETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHbLIM UCMONHEHneM obsa3aHHOCTM BaHka no npoBepke NpeAcTaBneHHbIX JOKYMEHTOB.
MpoBepka bBaHKOM [OOKYMEHTOB, NpedoCTaBMEHHbIX B 93MEKTPOHHOM BuAEe C WCMOMb30BaHWEeM agpecoB JMNEeKTPOHHOW nouTbl BaHka,
OCYLLECTBNAETCH Ha NpeaMeT X COOTBETCTBMSA YCINOBUSIM NPefoCTaBneHns, yka3aHHbIM B AkkpeamTuse (opma, cogepkaHue), Ha npegmeT ux
nonyyeHns OT Haanexawiero nuua, noAnucaHUs YNOMHOMOYEHHbIM NMUOM B dopme K cnocobom, onpedeneHHbiM B AKKpeauTuBe,
npeaocTaBneHns OKYMEHTOB CMOCOOOM WM C agpeca 3feKTPOHHOW MOYThI, YKa3aHHbIX B yCrnoBusax AkkpeauTtusa. [IpuHUMM NpOBEPKM Takmx
[OOKYMEHTOB aHanorM4yeH nNpoBepke AOKYMEHTOB Ha ByMaxkHOM HocuTerne — baHk NpoBepsieT AOKYMEHTLI HA COOTBETCTBUE YCINOBMAM AKKpeanTmea
TOJSIbKO MO BHELUHUM MpU3HaKaM U He HECET OTBETCTBEHHOCTb 3a NOCNeACTBUS, BO3HMKLLNE B pe3ynbTaTe UCMONHEHUS TPeBOBaHMIM, OCHOBaHHBLIX
Ha JOKYMEHTaX, KOTopble He SABNSANUCH NOANMHHBIMU.
5.45.14.  [lpu ycTaHOBNEHUN HECOOTBETCTBUA NPeaCTaBeHHbIX 4OKYMEHTOB NO BHELLHWM NpusHakam ycrnosuam AkkpeauTuea baHk no cesoemy
YCMOTPEHMIO COBEpPLUAET OAHO U3 CreayLNX AENCTBUN:

- OTKa3bIBaET B UCMONHEHUN AKKPEAUTMBA C yBeaOMeHeM 06 aTom MonyyaTtensi ¢ ykasaHnem Ha BCE PacXOXAeHWs;

60 Anpec KopnopaTUBHOW 3MEeKTPOHHON MOYTbl 0BA3aTeNnbHO AOMKEH CoAepXKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

61 MepeyeHb Moapasgenenuii BaHka, B KOTOpble BO3MOXHO NPefoCTaBrieHne 3asBeHns Ha M3MEHeHNe YCroBUin AKKpeaMTVBa/Cornacus ¢ M3MEHEHHbLIMM YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTO4YHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

62 3a ucknoueHnemM U3MeHeHUs agpeca 3MeKTPOHHOMN NoyThl Monyyarens — duandeckoro nuua. MismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasaenexue baHka.

63 Ecnin [OKyMEHTbI NPEAOCTaBNAOTCS B NOCMeAHU AeHb CPoKa AeNUCTBUS AKKPEAUTMBA, TO OHW JOMkKHbI BbiTh NpeaocTaBneHbl B BaHk He nosgHee npenernbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

54 Anpec KopropaTUBHOW 3MeKTPOHHOM MoYTLI 06s3aTeNnbHO AOMKEH COAepXaTh KOPNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue 06LLEe[oCTYNHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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- 3anpawmBaeT KnneHta o BO3MOXHOCTU NPUHATMSA AOKYMEHTOB C pacxoxaeHuamu. BsammogencTtaue ¢ KnueHtom ocyliecTenseTcs B
3MEKTPOHHOM BMAE C WCMOSIb30BAHWEM afpeCcOB 3MEKTPOHHOW MOYTbI, yKa3aHHbIX B N. 5.45.6 O6wux Ycrnoeui, a Takke nytem
noanucaHns KnveHToM 3asiBNeHus O BO3MOXHOCTW MPUHATUSA OOKYMeHTa C pacxoxgeHusamu B Cucteme npocTON 3reKTPOHHON
noanuceio ¢ ucnonb3osaHvemM Kniova npocTon anekTPOHHOM NOANUCK C X3LU-KOOOM.

5.45.15. lpun nonoxutensHoM pesynbTaTe NPOBEPKU NpeAcTaBfieHHbIX AOKYMEeHToB, nubo B criydae nonyyveHus bankom cormacus KnueHta
NPUHATE AOKYMEHTbI C PacXoXAeHuamu (ecnn npumeHumMo) B cooTBeTcTBuM € N. 5.45.14 O6wmx Ycnosun baHk 6e3 AONOMHUTENbHOrO
pacnopsixeHust KnmeHta ocylecTBnsieT nnatex no AKKpeauTUBY U3 CPEACTB, HAaXOASLMXCS Ha cHeTe MOKPbITUS AKKpeanTMBa, B CPOK He no3aHee
Tpex Pabounx aHen, cnedytoLmnx 3a OKOH4YaHeM CpoKa NPOBEPKM OKYMEHTOB, 1 HanpasnseT KnneHTy u Monyyatento ysegoMneHe o packpbiTum
AKKpeanT1Ba No SNEKTPOHHOWN MNoYTe.

5.45.16. 3akpbiTue AKKpeanTBa NPOM3BOAMTCS:

- MO WUCTeYeHUWn cpoka AencTBMA AKKpeauTMBa, 3a WCKIIOYEHWEM cryyas, Korga AOKYMeHTbl no AkkpeauTuBy 6binn npedcTtaBneHbl B
npegenax cpoka Aenctaus AkKpeauTuBea;

- OOCPOYHO (80 UcTeveHus cpoka aencTeusa AkkpeanTuea) 6e3 ncnonHeHnst Npu npegoctasneHun KnneHtom nucbMeHHoro TpebosaHusi 06
oT3biBe AKKpeauTuBa, cornacosaHHoro c [lonyyatenem, wnu npu npegocTtaeneHun [lonyuyatenem 3asBneHuss o6 oOTkase oOT
ncnonb3oBaHns AKKkpeamTuBea:

o  Ha BymaxHom HocuTene B MNMogpasnenexHne BaHka®® nnu

O B 3EeKTPOHHOM BuAe C ykadaHHoro B n. 5.45.6 O6wux Ycnosuii agpeca anekTpoHHOM NOYThl B BUAE CKaH-KOMUK NOANMCAHHOro
KnueHTtom/Monyyatenem 4OKyMeHTa Ha agpec aneKTPOHHOM NouThl baHka, ykasaHHbli B . 5.45.6 O6wmx Ycnosuii®®, nnm

o B (bopMe INEKTPOHHOro AOKYMeHTa, nognucaHHoro B Cucteme npocTor 3MeKTPOHHOW NOANUCHI0 C MUcronb3oBaHneM Knioya
NPOCTOWN 3NEKTPOHHON NoanucK ¢ XaLlu-Koaom, nunm

o nocpeactBoM CepBuca 3MEKTPOHHOW perucrpaumu caenku (MPMMEHMMO, ecnu cAernka, B paMKkax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLLMIA AKKPeanTMB, NPOBOAMTCA C Ucnonb3oBaHnem CepBurca 3neKTPOHHOM perncTpaummn caernkm).

— 1PV NOMHOM UCMNONHEHNN AKKPEaUTUBA;

BaHk 3akpbiBaeT AKKpeaUTUB N OCYLLIECTBIAET BO3BPaT CyMMbl MOKPLITUS AKKpEAUTUBA (3a UCKITIOYEHMEM 3aKpbITUS AKKpeaMTrBa No OCHOBaHMIO
€ro MNOorHOro ucnonHeHust) KnueHTy Ha TeKyLUMI CHET, yKa3aHHbI B 3asBneHun Ha AKKpeanTuB, B AeHb 3aKpbITUS AKKpeanTMBaA.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBMUS YCNOBMII AKKPeaUTBa OCHOBHOMY AoroBopy KnveHTa c Monyyatenem u 3a
NpoBepKy (HaKTUYECKOro UCMONTHEHUSI OCHOBHOTO AoroBopa. baHk Takke He BMelIMBAaeTCs B AOrOBOpHble oTHoWweHUs Knuenta u Monyyatens.
B3aumMHble npeTeH3un no pacyetam mexay KnueHtom u lMonydaTenem, KpomMe BO3HMKLWIKX MO BuHe BaHka, pelsaiwTcs B yCTaHOBIIEHHOM
3aKkoHoZaTenbLCTBOM nopsake 6e3 ydactust baHka.

5.46. NepeBoabl no UaeHTudukaropy B Cucreme

5.46.1. B Cucteme BO3MOXHO OCYLLECTBIIEHUE MEPEBOAOB AEHEXHbIX CPEACTB Nno MaeHTudmkaTopy, B Ka4ecTBe KOTOPOro BbICTYMNaeT HOMep
MOGUILHOrO TenedoHa nonyyaTens AeHexXHbIX cpeacTs unu QR-koa,.

5.46.2. B 3aBucMmocTn OT mcnonb3dyemoro MaeHtudmkaropa nepesodbl npoBogdatcs mexay KnueHtamu, mexay KnueHTom v topuamyeckumm
nMuamu/mHaMBMAayanbHbIMKM - NpeAnpuHUMaTenaMu, SBnsloWUMUCA  knneHTammn banka, a Takke wmexay KnveHtammn un  dusmyeckumm
nuuamu/iopmanyeckumm nuuamn/mHaMBmMayanbHbIMY NpeanpuHUMaTensmMu, cHeTa KOTOPbIX OTKPbIThl B CTOPOHHUX KPEAUTHBIX OpraHm3auunsix.

5.46.3. MNepeBoabl OCYLLECTBIATCS TONbKO B POCCUNCKMX pyONnsax, ¢ 6aHKOBCKMX cHeToB KnMeHToB 1 Ha BaHKOBCKMe cyeTa pmandeckux nuu, (npm
nepesoe no HoMepy MobunbHOro TenedoHa nony4vatens) / PPUANYECKUX NULL N MHANBUAYanbHLIX NpeanpuH1uMaTenei (npy nepesoge no QR-
KoAy) - BantoTHbIX pe3naeHToB. [epeBoabl Ha/co CHETOB BKNaAoB (4en03nToB) He ocyLlecTBnsioTcs. MNMepeBoa co CYETOB, K KOTOPbIM BbiMyLleHa
KpeaouTHas kapTa, HEBO3MOXEH.

5.46.4. OcobeHHoCTM nepeBoaoB no NaeHTudmkatopy ¢ ucnons3oaHnem Cepsuca GbICTPbIX NNaTexen:
1) B pamkax CepBuca ObICTpbIX NnaTexen NpoBoaATCSA NePeBOAbI:

— NoO Homepy MOOMNbHOro TernedgoHa nornyvatens AeHEXHbIX CPeAcTB, ecnu GaHK nonyyaTtens cpeacTB-(M3NYECKOro nuua sIBNSeTCst
yyacTHukom CepBuca BbICTpbIX NnaTexen;

— no QR — kogy, co3gaHHOMy GaHKOM nony4vaTtens CpefAcTB — PUMAUNYECKOrO NuUA/MHOMBUAYaNbHOrO NpeanpuHMMaTens Ans uenemn
nepesoga Yepe3 CepBuc GbICTPbIX NNAaTEXen, NpU pacno3HaBaHUM KOTOPOro OTpaxaeTcsi TONbKO MHopMaLUs 0 nonyyaTene OeHEXHbIX
CpeacTB 1, B ONPeAENEHHbIX CryyasX, CyMMe U BaroTe NepeBoaa;

2) nepeBOAbl OCYLLECTBNAITCA B NpeAenax IMMUTOB, YCTaHOBNEHHbIX Tapudamu BaHka, Ho He 6onee NMMUTOB, ONpeAeneHHbIX AEACTBYOLLMM
3aKkoHodaTenbcTBoMm PO;

3) 3a npoBedeHve nepeBofoB BaHKOM MOXET B3MMaTbCs KOMUCCMOHHOE BO3HarpaxmeHue cormacHo Tapuddam badka, geicTeylowmm Ha
MOMEHT nepesosa;

4) pna noaTeBepXAeHUs/nonyvyeHns uHdopMauum O nonyyatene OEeHEeXHbIX CpedcTB, B TOM 4MChe NNaTexHblX peKkBuauTax nomnydatens,
cornacHo ykaszaHHomy KnvneHtom B Cncteme NoeHtudmkatopy baHk Hanpasnset cootBetcTBytowmmn 3anpoc B AO «HCIK». OcywectBneHune
nepeBofa AEHEXHbIX CPeACTB NPOU3BOAMTCS TOMbKO B Criydae MOATBEPXOEHUS/ MOSyvyeHuss Heobxoammon uHdopMauum o nomnyyaTtene co
ctopoHbl AO «HCTIK».

5.46.5. TMMepeBoAabl N0 HOMepy MOGUNLHOro TenecpoHa nony4yarens

5.46.5.1. BO3MOXHOCTb OCYLLECTBIIEHNS NEPEBOAOB AEHEXHbIX CPeACTB MO HOMepYy MOBWMbHOro TenedoHa nony4vatens OOCTYNHa BCEM
KnueHTtam, y koTopbix B CucTeMe noaknoyeHa onuus «nepesodbl Mo Homepy TenedoHay. MNpu Heobxogumoctn B Cucteme KnmeHTt moxet
OTKMIOUYNTL 3Ty OMUMIO MNWN NOAKNYUTL €€ BHOBb. OcyllecTeneHve nepesoga mexay KnveHtamu BaHka BO3MOXHO Npu yCrioBuu, YTo Uy
KnueHTa-nnartensiuka, n KnneHTta-nonyyarens noAKMoYeHa yKkazaHHas onuus.

5.46.5.2. [ns ocywecTBneHus nepesoaa KnmeHt BoibupaeT B Cucteme cBoit CUeT, ¢ KOToporo 6yaeT ocyLLecTBNSTLCS NEPEBOS, yKa3blBaeT
Homep MobunbHOro TenedoHa nonyyatensi, BelbvpaeT 6aHk nonyyaTens cpeacTs v BBOAUT CyMMy nepesofa. B Tom cnyyae, ecnm B kayecTse
GaHka nonydyatens cpeacTs BblbpaH He BaHk, nepeBon ocyllecTBnseTca B pamkax Cepsuca ObicTpbix nnaTtexen. Ecnn B pamkax Cepsuca
ObICTPbIX MNraTexen nonyyaTenb CPeAcTB YCTaHOBUN GaHK No ymMonyaHuioo, KnueHTy-nnaTenbluMKy Npu OCYyLEeCTBREHWU nepesBoga
npegnaraeTcst BbiOpaHHbIN nonyyarenem 6aHk.

5.46.5.3. CoBepLueHne onepauun noareepxaaetcsa KnmeHtom OgHopasoBbiM Naponem.

5.46.5.4. B cnyvae, ecnv KnueHT nnaHMpyeT OCyLLEeCTBUTL MEPEBO Nony4vaTensm, metowmm 6aHkosckun cuet B AO «CbepbaHk», To KnueHt
MOXET OCYLLECTBUTL NepeBos He ToMbko B paMkax Cepauca GbICTpbIX naTexen, Ho U yepesd HKO «PacyeTHbie pelueHums» ©7.

% MepeueHb MoppaspeneHuin BaHka, B KOTOpble BO3MOXHO MPefOCTaBreHWe 3asiBNeHWs Ha U3MeHeHWe YCroBUi AKKpeAuTUBa/cornacus ¢ M3MeHeHHbIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTbL B MIHhbopmaumoHHoM ueHTpe BaHka no TenedgoHy 8-800-700 91 00.

5 3a ucknioueHneM U3MEHeHUsi afpeca 3MeKTPOHHOM mouTsl Monyyatens — cuanyeckoro nuua. M3amMeHeHue LaHHOTO YCMOBUSI BO3MOXHO TOMbKO NyTEM obpalleHus B
Mopnpasnenenne baxka.

57 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumu.
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5.46.5.5. OcobeHHOCTM nepeBogoB No WpaeHTudmkaTopy nomyyatensam, umewowmm 6aHkockun cyer B AO «CbepbaHk», yepes HKO
«PacyeTHble peLueHusa»:

1) Ansa ucnonb3oBaHUS 3TOro BapuaHTa nepesoga KnueHT nocne Bblbopa 6aHka nonyyatens AO «C6epbaHk» BbibupaeT B Cucteme
nopsigok nepesoga «CoepbaHky»;

2) nepeBOAbl OCYLLIECTBATCS B Mpegenax MMMUMTOB, yCTaHOBIEHHbIX Tapudamu baHka;

3) 3a npoBeaeHve nepeBogoB baHkoM MOXET B3nMaTbCA KOMUCCUOHHOE BO3HarpaXkaeHwe cormacHo Tapudam baHka, AencTByOWMM Ha
MOMEHT NepeBoaa;

4)  pns noaTBepXAeHWs/MonyYyeHns MHOpPMaLUmMu o nonyvatene AEHEXHbIX CPEACTB, B TOM YMCe MNaTeXHbIX peKBU3uTax nomnydvarens,
cornacHo ykasaHHomy KnuneHtom B Cucteme UgeHtudukatopy baHk HanpasnseT cootBeTcTBytowmi 3anpoc B HKO «PacyeTHble pelueHnsy.
OcyLuecTBneHne nepeBofa AeHEXHbIX CPEACTB NPON3BOAUTCSA TOMbLKO B Crydae NOATBEPXKOEHUS/ nonyvyeHuss Heobxoanmon nHdopmaumm o
nony4yatene co ctopoHbl HKO «PacyeTHble pelueHuns».

5.46.5.6. 3anpoc nepesoga Me2Me Pull®8 6°
5.46.5.6.1. [nsa nepeBoga Me2Me Pull co Cyeta B baHke KnueHTy Heobxoanmo odopmuTts B MobunbHoM npunoxeHun PanddariseHb6aHka:

- pasoBoe PaCﬂOpﬂ)KeHI/Ie O nNepeyvncrneHnmn geHexHblxX cpeacTs co CueTa Ha cBOW cyerT, OTKPbITbIN Y y4acCTHUKa Cucrembl 6bICprIX nnaTtexen,
Bbl6paB CYeT cnnucaHua n nognmncas Pacnopﬂ»(eHMe OJJ,HOpa3OBbIM naponem;

- nocTtosiHHoe PacnopsikeHue k CueTy Ha ocyluecTBneHne baHkoM nepeBoga 6e3 nonyyeHns 4ONONHUTENbHOro NoATBepXKaeHNst KnueHTa kak
oTnpaBuTens (B ToM yucne 6e3 noareepxaeHns OgHopasoBbiM naponem). B pamkax Takoro noctosiHHoro PacnopsikeHns KnveHT nopyyaet
BaHKy ocylLecTBnsTbL NEPEBOA AEHEXHbLIX CPeACTB C BblbpaHHOro UM Cuyeta Ha cyeT KnveHTa, OTKpbITHIN Yy yYacTHUKa CucTeMbl BbICTPbIX
nnatexen. NepeBoa OCYLLECTBNSETCA Ha OCHOBaHMM 3anpoca O NepeBofde AEHEXHbIX CPeACcTB, NomydYeHHoro yepe3 Cuctemy OGbICTPbIX
nnaTexen OT MHOro yyacTHUKa CucTemMbl BbICTPbIX NnaTexen, B CyMMe, yKa3aHHOW B TAaKOM 3anpoce, U He No3gHee AaTthbl MONy4YeHUs Takoro
3anpoca. MoctosHHOe PacnopspkeHne nognuckiBaetcs KnneHtom OpHopasoBbiM naporieM. KnMeHT MoxeT naMeHuTb CYeT, K KOTOpoMmy
0hOpMIIEHO NOCTOSIHHOE PacrnopspkeHue, Unn 0To3BaThb AaHHOE MOCTOsiIHHOE PacnopsiKeHwne, OcyLLEeCTBUB COOTBETCTBYIOLLME HACTPOWNKN B
MobunbHoMm npunoxeHun PandpcdanseHbaHka.

5.46.5.6.2. [lpu nony4yeHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT Hannune COOTBETCTBYIOLLErO NOCTOSAHHOTO PacnopspkeHns n npu
€ro Hanuunm ocyLLECTBISIET NepeBo cpeacTB co Cueta KnueHTta B cyMMe, ykasaHHOW B 3anpoce, He Nno3aHee AaThl NonyvyeHus 4aHHOro 3anpoca.
Mpn oTcyTcTBMM NOCTOSIHHOTO PacnopsikeHus BbaHk Hanpaensetr KnueHTy WHCTPYKUUW MO MpedocTaBleHM0 pa3oBOro WUAW MOCTOSAHHOrO
Pacnopsixennsi B MobunbHom npunoxeHun PanddanseHbaHka.

5.46.5.6.3. B MobunbHom npunoxerHun PanddanseHbaHka KnueHT Takke MoxeT 3anpocuTb nepesog Me2Me Pull Ha CuyeTt B BaHke co cBoero
cyeTa, OTKPbLITOro Y MHOTO y4acTHUKa Cuctembl BbICTpbIX NNaTexei. PacnopskeHne o cnmcaHnn AeHEXHbIX CPeACTB CO CYETA, OTKPLITOrO Y MHOTO
yyacTHuka Cuctembl BbICTpbIX Nnatexen, odopmnseTca KnMeHToMm HenocpeacTBEHHO B SNIEKTPOHHOM CPEACTBE NiaTexa Takoro y4acTHuKa U B
nopsiake, yCTaHOBNIEHHOM JOroBOPOM, 3aKtoYeHHbIM Mexay KnneHTom n yyactHukom Cructembl BbICTpbIX NnaTexen.

5.46.5.6.4. TlepeBoabl Me2Me Pull ocywecTBnsioTca B npegenax nMMUTOB, YCTaHOBMEHHbIX Tapudamun baHka. 3a npoBeaeHve nepeBooB
BaHKoM MOXeT B3uMaTbCA KOMUCCUOHHOE BO3HarpaxaeHve cornacHo Tapudam baHka, ercTByoWMM Ha MOMEHT nepeBoaa.

5.46.6. TMMepeBoabl no QR-koay™
5.46.6.1. BO3MOXHOCTb OCYLLECTBMEHNA NEPEBOAOB AEHEXHbIX cpeacTB no QR-koagy poctynHa KnueHtam B MoGWMMBLHOM NpUIOXEHUU
PaliddanseHbaHka.
5.46.6.2. [Onsa ocywectneHusi nepesoga KnveHt BbibnpaeT B MobunbHom npunoxeHun baHka onnaty ycnyr no QR-koay v npousBoauT
pacnosHaBaHue NpeoCTaBNEHHOro PUANYECKUM NULOM UM UHOUBUAYanbHbLIM NpeanpuHumatenem QR-koaa. B pesynbTaTe pacnosHaBaHus
QR-Koaa Ha akpaHHOW bopme oToOpasmnTCs:
- npu nepeBoae Yepe3 CepBuUc BbICTPbIX NNaTexXen - MHpopmauusi, ykazaHHas B nn.1 n. 5.46.4;
- NPY OCYLLECTBINEHNM CTAaHAAPTHOrO Nepesoaa - NosHas MHopMaLMsa O NNATEXHbIX PEKBU3UTAX MOMyyaTensi, BKIYas pacyeTHbIN CYET.

KnueHT BbIGUpaeT cBoi CyeT, c KOTOporo ByAeT OCYLLEeCTBNSATLCS NEPEBOA, M B criydae, eciu He Gbina oToGpaxeHa cyMma U BarntoTa nepeeoaa,
KnueHT gononHuUTensHO BBOAUT UX camocTosTenbHo. CoBeplueHue onepaumn noareepxaaetcs Knuentom OgHopasoBbIM naposem.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbIO UCNoNb3oBaHus KapTbl

6.1. Pexum Cueta

6.1.1.MonoxeHuns HacTosilero Pasgena pacnpoctpaHsitoTcs Ha CyeTa, K KOTOpbIM BbifyckatoTcst BaHkoBckue kapTel M KpeauTHble kapThl, ecnu
MHOE He BbiTekaeT 13 gaHHoro Pa3gena, uHbix nonoxenunin Obwmx Ycnoswui, Mpasun no Kaptam nnu Joroeopa.

6.1.2.baHk npoBoamT Onepauun no Cuety n Onepaumm no Kapte B COOTBETCTBUM C AEMCTBYOLMUM 3aKkoHoaaTenbcTBoM Poccuiickon Peaepauun,
HOpMaTuBHbIMK akTamu baHka Poccum n [JoroBopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CPeACTB Yepe3 baHkomaT NMBO B Kaccax TOProBO-CePBUCHBLIX NPeANPUATUI/ BHECEHUN AEHEXHbIX CPeaCTB
Ha C4YeT 1 coBepLUEHUM ApYrnx onepauni Yepes GaHKkoMaT, a Takke Npu OCYLLECTBMNEHNN PACYETOB Yepe3 SMEKTPOHHbI TepMUHaN, BBEAEHNE
MWH - koga npusHaeTcsa baHkoM aHanorom cobcTBeHHOPYYHOM noanucy Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NiaTeXHbIX TEPMUHANax TOProBO-CEPBUCHBIX NPEANPUATUI (MHBIX YYPEXAEHMWI, Yepe3 KOTOPbIE NPOBOAUTCS
Onepauus no KapTte), a Takke CHATUN HaNWUYHbIX JEHEXHbIX CPEACTB B KACCaxX TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPUHUMaOLMX BeckoHTakTHbIe
KapTbl/LindbpoBble kapTbl, nCnonb3oBaHne (MpuknagbiBaHWe K CHYUTbIBatOLLEN NoBepXHOCTN) BeckoHTakTHOM KapThl/LindpoBon kapThl NnpuaHaeTcs
BaHkom Hagnexauwen n goctatodHon nageHtndukaumen Oepxatens KapTtol n noateepxaeHnem npaea nposegerHns Onepauum no Kapre.

Cnucanue (3auncneHue) cpeacts co Cyeta B pesynbTate ncnonb3oBaHus Kaptbl nnu Homepa Kaptbl B [natexHorn Cucteme n B YCTponcTeax
BaHka ocyLlecTBNAETCA Ha OCHOBAHMM 3NEKTPOHHbLIX AaHHbIX, NocTynalowmx mn3 MnatexHon Cuctembl M M3 YctponcTB baHka. YkasaHHble
3MEeKTPOHHbIE AaHHble npusHalTca BbankoM u KnveHToM pacrnopspkeHusMu  AeHexHbiMu cpeactBamum Ha Cuyetax KnveHTa, AaHHbIMU

68 MpumMeHUMO Ans y4acTHUKOB CHcTeMbl BbICTPLIX NATEXEN, MOAKIIOYEHHBIX K cepBucy nepesogos Me2Me Pull.

89 Ycnyra npefocTaBnsieTcs ¢ MOMEHTa TEXHUYECKON peanusaumu.

70 Yenyra nepesonos no QR —kogy B pamkax Cepsuca GbICTpbIX NiaTexein NpeaocTaBnseTcs No Mepe TEXHUYECKON peanu3aumm, kak Ha ctopoHe BaHka, Tak v
nonyyarens nepesoaa/GaHka nonyyarens.
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YNONHOMOYEHHbIM Ha 3TO NTULOM.

6.1.4. Mpu oTnmuunm BantoTel Onepauun no Kapte ot BantoTsl Cueta cymma Onepauun no KapTte koHBepTupyeTcs B BantoTy CyeTa crieqyoLmm
obpaszom:

— ecnv Bantota Onepauun no Kapte otnmMyaeTtcst oT poccuickmx pybnen, gonnapos CLUA nnu eBpo, To lNnatexHas Cuctema koHBepTUMpyeT
cymmy Onepaumu no Kapte B BantoTy pacyeToB no kypcy, yctaHaBnuBaemomy lNnartexHon Cuctemoi;

— ecnv BantoTta pacyeTtoB oTnmMyaeTca oT BantoThl CyeTa, ganee baHk ocylecTBnseT KoHBepTauuio B BantoTy CyeTa No BHYTPEHHEMY KypcCy
BaHka Ha gaTy 1 Bpems npoBegeHnss baHkom Onepaummn no Cuerty;

— B WHbIX cnyyasx baHk ocyllectenseT koHBepTaumio B BantoTy CyeTa no BHYTpeHHeMy Kypcy baHka Ha gaTty n Bpemsi npoBeaeHus baHkom
Onepauun no Cyerty.

B Tom cnyyae, ecnn Onepauus no Kapte coBepLuaeTcsi B TOProBO-CEPBUCHOM MPEANPUATAN (MHOM YYpexaeHun, Yyepes KoTopoe MpPOBOAUTCS
Onepauus no Kapte), 3apernctpmpoBaHHOM 3a pybexom, un Bantota Onepauun no Kapte otnnyaetcsa ot Bantotbl CyeTa, BaHk B3umaeT KOMUCCUIO
3a coBepLueHune Takoro poga Onepauui no Kapte cornacHo Tapudpam, AencTByoWMM Ha MOMEHT npoBeaeHns Onepauun no Kapre.

6.1.5.B cnyvae ecnu Bantota Onepaumn no Kapte ornuyaetcs ot BantoTbl CuyeTa, 3auncrneHve AeHexHbIx cpeacTB Ha CyeT KnueHTta no
pesynbTatam paccrnegoBaHusi, npoeegeHHoro baHkom Ha ocHoBaHuM 3asiBneHns KnneHta o Hecornacum ¢ Onepauuen no KapTte, ocyllectenseTcs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTty 1 Bpems cnucaHus co Cueta ocnapueaemown KnneHtom Onepauun no Kapre.

6.1.6.MMpwn ocywecTtBneHun Onepaummn no Kapte ToproBo-cepBMUCHOE NpeanpuaTme (MHoe yupexaeHne, Yyepes kotopoe nposoamTca Onepauus no
KapTe), npy HanM4mm cooTBETCTBYIOLLErO TEXHNYECKOrO OCHALLEHWS, MOXET OCYLLECTBUTL KOHBEPCUIO cyMMbl Onepauun no Kapte B poccumnckue
py6nu unu gpyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBIIEHHOMO TeM GaHKOM, (DPUHAHCOBBLIM yUYpeXAEeHNEM, Yepes KOTopble NPoBOAUTCH
Onepauusa no Kapte. Ecnu Bantota Cuyeta oTnuyaeTcs OT BanoTbl, B KOTOpylo Obina npou3BegeHa KoHBepcus, Aarnee baHk ocywiecTtBnsieT
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBefeHus baHkom Onepauun no Cuety. B aTom cnyyae nonoxeHus
n.6.1.4 O6Lwmx YCcnosu He NpUMEHSTCS.

6.1.7.0nepauuun no Kapte ocywectensitorcs Oepxarenem Kaptel B npegenax JocTtynHoro 6anaHca. Ecnu JocTynHein 6anaHc npeBbillaeT nUMnT
pacxooB, ycTaHOBMEHHbIN [natexHon Cuctemon ans baHKoBcKoM kapTbl COOTBETCTBYHOLEro TUna, [JocTynHbIn 6anaHc paBeH NMMUTY pacxodos,
ycTaHoBneHHoMy naTtexHon Cuctemon ans BaHKOBCKOW kapTbl COOTBETCTBYHIOLLENO TUNA.

6.1.8.[lepxxatenb KapTbl 06513aH camocToATENbHO A0 npoBeaeHus kaxaon Onepaumm no Kapte nonyyatb cBegeHus 06 nameHeHum [JoctynHoro
6anaHca n nponssoautb Onepauun no Kapte Tonbko B npegenax JoctynHoro 6anaHca. Mocne coseplueHus Onepauuun no Kapte Heobxoammas
cymma 6nokupyetcsa Ha CueTte, 1 KnMeHT He MOXET et0 pacnopsikaTbCs.

,D,OCTyI'IHbIIZ OanaHc ans uenemn CHATUS HanMYHbIX AEHEXHbIX CpeacTB He MOXeT MnpeBbllaTb yCTaHOBﬂeHHbIVI JINMUT CHATUA HanNU4YHbIX.

6.1.9.Mpn cHATUM KNMEHTOM HanmuyHbIX AeHEeXHbIX CPeACTB B BanioTe, OTIMYHON OT poccuickux pybnen, B 6aHKoMaTax CTOPOHHUX KPeOUTHbIX
OopraHv3aLmni, pacrnoroXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTnMYaTbCa OT CyMMbl Onepauuu, COBEpPLUEHHON B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BantoThbl, T.K. B3anMopacyeTbl MexXay KpeAMTHbIMU OpraHuM3aumsMm Ha TeppuTtopun PO ocywiecTBnsoTcs B
POCCUNCKMX pyonsx.

6.2. Ycnosus Bbinycka/nepeBbinycka BaHKOBCKMX KapT

6.2.1. KnueHT MoxeT nofaTtb 3asBrneHne Ha Bbinyck BaHKOBCKOM kapTbl HAa MaTepuanbHOM HOCUTENE OOHMM U3 CNoCOBOB, YKasaHHbIX HUXE:
6.2.1.1. npu nuyHoMm obpalleHnmn B baHk;

6.2.1.2. ans KnveHToB, enatwLwmx BblnyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyto kapTy Ha cBoe umsa unu JlononHutensHyto baHkoBCKyto kapTy
Ha nmsa PebeHka, — npu obpaleHnm B VIHopmMaLumnoHHbIv LeHTp baHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wwmx Ycnosuii. B aTom cnyyae
KnueHT B xoae TenedOHHOro pasroBopa 03By4MBaeT cOTpyaHuKY BaHka Homep CuyeTa, k KOTOPOMY OOMmkHa ObiTb BbinMylleHa BaHkoBckas kapTa,
BUA 1 KonunyectBo baHkoBckux kapT, a Takke MNoapasgeneHune goctasku Kaptbl. Mpu xenaHun KnuenTa BbinyCTUTb [JONONHUTENBHYIO KapTy Ha
uma PebeHka KnueHTy [ononHMTENbHO Heobxooumo 03ByYUTb COTPyAHMKY BaHka damunuio, uma PebeHka n pekBM3UTbl LOKYMEHTa,
YAOCTOBEPSIOLLErO NMMYHOCTL PebeHka, a Takke pekBU3UTbI OKYMEHTOB, NOATBEPXKAAOLLMX 3aKOHHOCTb HaxoxaeHusi PebeHka Ha Tepputopuun PO
(npymeHnMO B cnyyae, ecnu PebeHok sBnsieTca rpaxaaHMHOM MHOCTPaHHOro rocyaapcTtsa). baHk octaBnsieT 3a cobor npaBo notpeboBatb OT
KnueHTa npefocTaBuTb KOMWUK yKasaHHbIX Bbllle JOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha Canite baHka. 3asiBneHue Ha Bbinyck BaHKoBCKOM KapThbl B 3TOM criydae nognucbiBaetca Knioyom npocTor aneKTpoHHOM Noanmcun
B cooTBeTCcTBUM C N.1.67.2 OOLWmMX Ycrnosuii.

6.2.1.4. Ha CaiiTe BaHka npu ycrnosmm NpoxoxaeHus KnmeHTom yaanéHHomn (6uomeTpuyeckon) naeHtudukaumm dpusmndeckoro nuua’;
6.2.1.5. B Cucteme. 3asiBneHue Ha Bbinyck KapTbl ya0CTOBEpPSETCS B 3TOM Cryvae B nopsigke, npeaycMoTpeHHom n.10.2.14 O6wmx Ycnosuin.

Ecnu KnueHt gaBnsetca gepxatenem [aketa ycnyr «lMpemuanbHbii», «lMpemuanbHbin 5», «Mpemuym [Oupekt», TO 3asBneHue Ha Bbinyck/
nepesbinyck BaHKOBCKONM KapThbl Takke MOXeT OblTb NognucaHo B cootTBeTcTaum ¢ n.10.2.15.

Wms [Oepxatena KapTtbl amboccupyetcst (nedaTaeTtcst) Ha baHKOBCKOW kapTe Ha maTepuanbHOM HOCUTene naTuHWULENR B COOTBETCTBUM C
npasunaMmu TpaHcnuTepauun, NpuHsTeiMK B BaHke, ecniu KnmeHTom He 3asiBNeHoO MHoe.

6.2.2. OcbopmneHune BaHkoBCcKoM kapTbl 0e3 MmartepuanbHOro Hocutens ocyuwectenserca KnueHTom B MoOGWMALHOM  MPUNOXeEHUN
PariddanseHbaHka.

6.2.3. Mo xenaHuio KnueHta bBaHkoBckasi kapTa Ha maTepuanbHOM HocuTene MoxeT ObiTb BblaaHa [epxatento KapTbl (Mpu [AOCTMXEHWUM
Hepxartenem KapTbl Bo3pacTta 14 net, ecnu nHoe He npeaycmoTtpeHo O6wmmmn Ycnosusmm):

6.2.3.1. BaHKkoBCKkasi kKapTa MOMeHTanbHOM Bblaayn:
— B MOMEHT NpuHATUSt BaHkoM 3asiBNeHns-aHKeTbI/3asaBNeHUs Ha BbiNyck BaHKOBCKOM KapTbl NpU NMYHOM 06palleHumn B baHk;

-  nmocpefcTBOM kapTomaTa’?. O BO3MOXHOCTYM nonyyeHust baHkoBckom kapThl B kKapTomaTe baHk ysegomnsieT KnmeHToB nocpeacTsoM
pasmMeLleHnsa cooTBETCTBYOLEN UHdopmaummn B Cucteme PanddariseH OHnanH/HanpaeneHms sms-coobeHns Ha KOHTakTHbIN
HoMep MobunbHoro TenedoHa KnverTa. Ansa nonydeHns baHkoBckon KapTel B kapTomaTte KnmeHTy Heo6xoaMMo BBECTU Ha 3KpaHe
KapTomaTta nooyepefHo ABa WHAMBUAyarnbHbIX KOAA, MOMy4YeHHbIX UM OT BbaHka 4yepe3 Cuctemy PanddanseH OHnamH n Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHta. BonensbsiBneHue KnueHTta o Bolgave emy BaHKOBCKOM kapTbl NOCpeacTBOM
KapTomarta noareepxaaetcs BBegeHneM KnmeHToM ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTomaTa. BaHkoBckas
KapTa cuutaeTtcs nonyyeHHon Oepxatenem KapTtel ¢ MoMeHTa AkTuBaummn KapTbl.

Ha BaHkoBcKoOM KapTe MOMeHTanbHOW Bblgadn amunusa n umsa Odepxartena KapTol He ykasbiBaloTcs. MOMeHTanbHOM Bbigaye He nognexar
BaHkoBckne kapTbl ¢ WMHauBuayanbHblM An3anHoOM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4A4M Ha HOBBIN CPOK OEWCTBUSA

7 Ycnyra npefoCcTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

72 KapToMaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCcKoM Bblaade BaHKOBCKUMX KapT. Ycnyra Bbifadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHWUYECKO peanvsauum B
oTtaenbHbIX MoapasaeneHusax baHka. MNepeveHb MNMoapasaeneHnin, NpeaocTaBNAWMNX AaHHy0 yenyry, KnneHT moxeT yTouHuTb Ha caviTe baHka, B [NogpasgeneHunm
BaHka nnu B MlHcpbopmaumoHHom ueHTpe BaHka.
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OCYLLECTBISETCA B CTaHAapTHOM nopsiake, Npu 3TOM Ha nepeBbinyckaemon baHkoBckow kapTe 6yayT ykadaHbl amunus n umsa Oepxatens KapTbl.
BaHkoBCKMe KapTbl MOMEHTaNbHOM Bbl4aun He BblaalTcs PeGEHKy.

6.2.3.2. B Mogpasgenexnun goctasku KapTel. B aTom cnyyae Odepxatenb KapTbl 0683yeTcst NonyyYnTb U3roToBreHHyo baHKoBCKyo kapTy B
TeyeHue 2 MecsLeB:

— € MOMeHTa NnyHoro obpalleHuns KnueHta B baHk/ MiHdopmaLumnoHHbIv LeHTp BaHka ¢ 3asBneHnemM o Bbinycke baHKoBCKoW KapThl;

— ¢ MoMeHTa obpauwenunss Knuenta B [lMogpaspenenne banka/ WMHdopmaumoHHbin ueHTp BaHka c 3asiBrneHvem O nepeBbinycke
BaHkoBckon KapThl;

—  rocre UcTevyeHus cpoka AencTBus npeaplayLuen baHkoBckol kapThl B criydae e€ nepeBblnycka baHKkoM Ha HOBbI CPOK B COOTBETCTBUU
cn. 6.2.6 O6bwmx Ycnosui.

Mo ncreyeHun ykasaHHoro cpoka baHk yHW4TOXaeT HeBocTpeboBaHHyt0 BaHKOBCKYHO KapTy.

6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPABEHUS.

[MouyTOBOE OTNpaBneHne ocyLecTBnsAeTCs B Npeaenax tepputopum P®. baHkoBckas kapTa HanpaenseTcs baHkom Ha Agpec foCTaBKu.
Boneusbasnerne KnuenTa o HanpaeneHny emy KapTbl NOYTOBLIM OTNpaBfieHneM MoxXeT BbiTb nogaHo KnveHTom yepes:

—  WHdopmaumoHHbin ueHTp BaHka. B atom cnyyae B xoge TenedoHHoro pasroBopa KnveHT HasbiBaeT coTpyaHuky Banka Agpec
poctasku. OcopMrneHne 3asiBNeHNs OCYLLECTBMSETCA B COOTBETCTBUM C NpaBunammn pasgena 12 O6wumx Ycnosuin.

— [logpaspeneHue BaHka. B aToM criydae KnueHT ykasbisaeT ALpec JOCTaBKN B COOTBETCTBYIOLLEM 3asABIEHNN.

— Cwucrtemy (NpuMeHMMO TOMbKO AN NepBMYHOro Bbinycka BaHkoBckon kapTel). B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBku B
3asBrneHnmn Ha Bbinyck KapThbl. [Mopsgok yaocToBepeHns AaHHOro 3assneHuns onpegenet n. 10.2.14 O6wux Ycnosui.

B atom cnyyae baHkoBckas kapta cumtaetcs nonydyeHHon Oepxatenem KapTel ¢ MoMeHTa AkTuBaummn Kaptbl. Ecnn B TedyeHue 2-x mecsues ¢
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Bbina akTnBupoBaHa, KnueHT nopyyaet BaHky npomssecTtu bnokvnposky KapTbl.

6.2.3.4. [MocpeacTBoM Kypbepckon goctaBku. B aTom cnyyae BaHkoBckas kapTa cuuMtaetcs nonydeHHow [OepxaTtenem KapTbl ¢ MOMeHTa
AxkTtnBauun Kaptel. Ecniu BaHkoBckas kapTa He Obina npuHsaTa [epxatenem KapTbl y COTPYAHMKA KypbepCKoW Cry0bl, TO OHa NOANEXMT BO3BpaTy
B baHrk. KnueHT HacTosawwmm nopyyaeT baHky npoussectn brnoknposky BaHkoBCkow kapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThl ynnadnsaeTcst KnmeHToM B COOTBETCTBUM C AercTBYyoWmMMN Tapudamm baHka.

Ecnu nHoe He ykasaHo HUXe, KypbepcKasi JOCTaBKa OCYLLECTBAETCS Ha YKadaHHbI KMMeHToM AJpec JOCTaBku B Npefenax Tepputopun PO (npu
YCMoBWK, 4TO Kypbepckas cryxb6a ocyLecTBnseT AOCTaBKy KOPPECNOHAEHLMM MO Yka3aHHOMY aapecy). Bonensbsasnernne KnneHta o HanpaeneHun
emy BaHkoBCKoW KapTbl Kypbepckon cnyxboi MoxeT bbiTb noaaHo KnueHTom Yepes:

—  WNHdopmaumoHHbin LeHTp baHka. B aTom cnyyae B xoae TenedoHHoro pasrosopa KnueHT HasbiBaeT coTpyaHuKy BaHka Agpec goctasku.
OdopMneHune 3asBrneHns OCcyLLEeCTBNSETCA B COOTBETCTBMM C NpaBunamu pasaena 12 O6wux Ycnosuin. Yepes MHDPOPMaLMOHHBIN LEHTP
BaHka KnueHT MoxeT ocopMuTb 3anpoc Ha AocTaBky BaHKOBCKOWM KapTbl Kypbepckon cryxbor 3a npegensl PO npu ycnosuum, 4to
Kypbepckasa cnyxba ocyLlecTBNseT OOCTaBKy KOPPECMOHAEHLUMU MO yka3aHHOMYy agpecy. B atom cnyvae Agpec poctaBku KnueHt
coobLiaeT npu yctHom obpalleHun B NHdopmaumoHHbin ueHTp baHka, ¢ ob6as3atenbHbiM NpegocTaBneHnemM B baHk no anekTpoHHON
noYyTe cKaH-Komnumn noanvMcaHHoro M 3asiBneHunst Ha octasky baHkoBCKoM KapThl He No3aHee AHA obpalueHns B UHOOpMaLMOHHbLIN LEHTP
BaHka.

— lNoppasgeneHne baxka. B atom cnydae KnueHT ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpMMEHUMO Ansi NePBUYHOIO BbiNycka BaHKOBCKOM KapTbl, €CNM UHOE HE YKa3aHO HUXe).

Mpwn nepernyHOM Bbinycke baHkoBckor kapTbl B Cucteme KnueHT ykasbiBaeT Agpec [OCTaBkM B 3asBrneHnn Ha Bbinyck KapTol. Mpy aTom
JocTaBka MOXeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnoBum, 4TO Kypbepckasi criykba ocyliecTBnser OOCTaBKy
KOppecnoHAeHummn no ykasaHHoMy KnveHtom agpecy. KnueHT Takke BnpaBe nogaTtb nocpencTtBoM CUCTEMBI 3asiBrEHUE Ha JOCTaBKy
emMy baHkoBckoW KapTbl (Npy NepBMYHOM BbiNycke Nnbo nepeBbinycke BaHKOBCKOM kapTbl) KypbepcKkor cnyxbon no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycrnosuu, 4To Kypbepckas crnyxba ocyLecTBnseT 4OCTaBKy KOPPecnoHAeHUMN no AaHHoMY aapecy. KnveHT
noanvchLIBaeT 3asiBreHne Ha noctaesky baHkoBckon kapTel KnneHTy B cootTBeTcTBUM € N.10.2.15 O6Lwmx Ycnosui.

Ecnu KnueHT aBnsetcs aepxarenem lNaketa ycnyr «MNpemuanbHbiny, «pemuanbHbii 5», «Mpemuym OupekT», OH BNpaBe nogaTb NOCPEACTBOM
CucTembl 3asBreHne Ha gocTtaeky [ononHutensHon BaHkoBckow kapTbl [JloBepeHHOMY NuLy KypbepcKkon cnyx6or no niobomy agpecy, B T.4. 3a
npegenamu P® npu ycnoBum, 4To Kypbepckas cnyxba ocyLlecTBnsieT AOCTaBKy KOPPECNOHAEHUMM NO AaHHOMY agpecy. KnueHT nognucbiBaeT
3asBneHne Ha goctasky [JononHutTenbHon baHkoBckol kapTbl [JoBepeHHOMY nuuy B cooTBeTcTBMM € N1.10.2.15 O6wmx Ycnosui.

6.2.3.5. B cny4yae nepBMYHOrO BbiMycka KapTbl - NOCPEACTBOM noctamara, ycTaHoBneHHoro B Mogpasaenequn baHka’s.

BoneunsbsasnexHne KnueHTa o Bbigaye emy baHkoBCKOM kapTbl MOCPEACTBOM NocTaMmata MOXeT ObiTb nogaHo KnneHTtom yepes MIHopMaumnoHHbI
LeHTp BaHka B cooTBeTCTBUM C NpaBunamu pasgena 12 O6wmx Ycnosui. Mpu Boibope KnneHTom aaHHoro cnocoba Bblgavn BaHKoBCKOWM KapTbl
BaHk HanpaenseT KnueHTy koA Ansa oTKpbITUS siYelikn noctamata Ha KoHTakTHbIM Homep MobunbHoro TenedgoHa KnueHTta. Cpok gencTeus koga
Onsi OTKPbITUS A4ENKM NocTamaTa cocTaBnsieT 5 paboumx gHe ¢ MOMeEHTa ero HanpasneHus Knuenty.

BaHkoBckasi kapTa cumTaeTca nonyydeHHow [depxaTtenem KapTbl ¢ MomeHTa AkTmBauumm KapTtel. B cnyyae ecnu BbaHkoBckasi kapTa He Obina
BocTpeboBaHa [fepxxatenem Kaptbl, KnueHT HacTosilmm nopyyaeT baHky npon3BecTy BNokMpoBKY U YHUUTOXWUTL HEBOCTPEeBOBaHHYH0 BaHKOBCKYHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBM3nTbl BbIMyLUEHHOW BaHkoBckow kapTbl 6e3 matepuanbHoro Hocutenst B MoGUIbHOM MpUMoXeHUn
PanddanzeHbaHka. baHkoBckasi kapTa 6e3 MaTepuanbHOro HOCUTENSI CHMTAETCS BblAaHHOM KnMeHTY C MOMEHTa NOSIBIEHNS €€ PeKBU3UTOB B
Mob6unbHom npunoxeHun ParnddanseHbaHka.

6.2.5./cnonb3oBaHne BaHKOBCKOM kapTbl (B TOM YCIE NEPEBbLIMYLLEHHON) BO3MOXHO TONbKO nocne AktuBauum KapTbl, 3a UCKINOYEHMEM Cry4aes,
yCcTaHoBMEHHbIX OBLWMMN Ycnosuamu.

6.2.6.Komuccua 3a rogosoe obcnyxvBaHme BaHKOBCKOM KapTbl’® B3MMaeTcs B MOMEHT Bbinycka BaHKoBCKoM KapTbl B COOTBETCTBUM C
OelncTeyoWMMM Ha aaty nogayn KnneHtom B BaHk cooTBeTCTBYIOLErO 3anBneHus Tapudamu n ganee B nepsbii Pabounii oeHb nepBoro mecsiLa
KaXkgoro crnefyroLero roga o6¢cnyxvMBaHns B COOTBETCTBUM C AENCTBYHOLLUMU HA 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOrO HUXe.

Komucecusi 3a rogosoe obGenyxuBaHue BaHKOBCKOW KapThl, HauMHas CO BTOPOro roga OOCNyXMBaHWS He B3MMaeTCcs, ecrniv B TeyeHue 12
(dBeHaguaTh) mecsiLeB CO AHS NocneaHero B3umaHusi kommceum 3a rogooe ObenyxumeaHue baHkoBckon kapTel Onepauum no baHkoBcKon kapTe
He ocyuecTBnsinuck. MNpu nocnegytowem coseplueHnn Onepaummn(-uii) no baHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rof0BOe 0BCnyXuBaHue

73 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix barka. MepeyeHb Mogpasgenequii, NpeaocTasnsiowmx AaHHY0 yenyry, KIMeHT MOXeT yTO4YHUTL Ha caiTe
BaHka, B Mogpasaenernuun baxka unu B MHdopmaumoHHom LieHTpe.

7 Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOe COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ MUCMONb3oBaHWeM (3a MepBbI rof 06CNyXMBaHMS) U YCIYry 3a TEXHUYECKOe COMPOBOXAEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMb30BaHUEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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BaHkoBckoln kapTbl B nepBbii Pabounin geHb nepBoro Mecsua roga obcnyxuBaHus, criegylowero 3a rogom obcnyxuBaHusl, B KOTOPOM Obina
cosepleHa Onepauunsi no baHkoOBCKOW kapTe, B COOTBETCTBUN C AENCTBYIOLLUMN Ha 3TOT MOMEHT Tapudamum.

Ecnu B pamkax KpegutHoro poroBopa KnuveHTy 6bina BbinyweHa baHkoBckasi kapta 6e3 B3MMaHWs KOMUCCUM 3@ rofoBoe OGCnyxuBaHue
BaHkoBCKOIM kapTbl, TO nocne npekpaweHuss KpeautHoro OoroBopa, HauMHasi co criedyrowero roga obcnyxmBaHus, KOMUCCUSI 3a rodoBOE
O6cnyxmBaHe baHKOBCKOW kapTbl B3MMaeTCA B yKa3aHHOM Bbille MOPSAKe B COOTBETCTBMM C AENCTBYHOLUMMM Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpedyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOW kapTbl B Mopsigke,
npeaycMOTPEHHOM COOTBETCTBYOLWMMMK Tapudamu.

6.2.7.baHkoBckmne kapTbl 6e3 3asBneHuss KnueHTa nepesbinyckaioTcsd baHkoM Ha HOBbIN CPOK AEWCTBUAS aBTOMaTUYECKW, €CMM MHOEe He
yctaHoBneHo O6wmmm Ycnosusamu. NMpu atom baHkoBckow kapTe npucBamBaeTtcst HoBbIn MNH-kog, koTopbin KnneHT nMeeT npaBo CMeHUTb B
cooTtBeTcTBMM € N.1.118 O6wmx Ycnosui. JononHuteneHas baHkoBckas KapTa, BbinylweHHas Ha nmsi PebeHka, He nepeBbinycKkaeTcsa Ha HOBbIN
CpOK Npu gocTtmxeHnn PebeHkom 18-neTHero BospacTa.

Mpy BBINONHEHUN OQHOIO U3 CREAYIOLWMX YCIIOBUIN NePEBbINYCK BaHKOBCKMX KapT He OCYyLLEeCTBNSETCS:

6.2.7.1.  ocTaToOK AeHexHbIX cpeacTB Ha CueTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxumBaHne baHKOBCKOM kKapTbl NO COCTOSHUIO:
- Ha Havano OnepauMoHHOro AHsA 6-ro YMcna nocneaHero Mecsila cpoka genctensa baHkoBckow kapThl - Ans BaHKOBCKMX KapT, KPOMe yKa3aHHbIX
HUXe,
- Ha Havano OnepaunoHHOro AHsA 16-ro Yucna nocrnegHero Mecsua cpoka AencTans baHkoBckow kapThl - 4N BaHKOBCKMX KapT, OTKPLITLIX B paMKax
3apnnaTtHblx nporpamm B [logpasgeneHunsix, Haxogswmxcs Ha Tepputopun . MoOCKBbl M MOCKOBCKOrO pervoHa, [laHHoe nonoxeHuwe He
NPUMEHSIETCS, eCcrnn KOMUCCUS 3a rogosoe obcnyxusaHme baHkoBckon kapThl ynnadnsaeTca KomnaHven.
- Ha Havano OnepauuvoHHOro AHs 25-ro yucna mMecsua, npefLlwecTByoLWero nocrnegHemMy Mecsuy cpoka Aenctsusi baHkoBckon kapTbl, - Ans
BaHkoBCKMX KapT co cnocobom AOCTaBKM NOCPEACTBOM NOYTOBOrO OTNPaBNEHUs/KypbEePCKOA 4OCTaBKOW.
Ecnu ykasaHHble yncna npuxogarcsa Ha Hepabouuii AeHb, TO yKkasaHHas Bbille npoleaypa NPOBEPKU Hanuuust AeHEeXHbIX CPeacTB, AOCTaTOYHbIX
Ans nepesbinycka BaHKOBCKMX KapT, Npov3BoaMTCA B Grivkanimin Pabounii geHb.

6.2.7.2. B TedyeHune 11-Tu nocnegHux mecsiues otcytcrTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3.  BbINyck BaHKOBCKOM KapTbl COOTBETCTBYIOLLEro TUNa npekpaleH baHkom.

6.2.8.KnneHT moxeT obpatutbes nuuHo B MNoagpasaenenne baHka nubo B MIHhopMauMOHHBIN LEHTP C Lenbio nepesbinycka baHkoBCKOM kapThbl Ha
MaTepuanbHOM Hocutene (Hanpumep, Npu HeOOXOAMMOCTM 3aMeHbl MNacTuKa, yTepe unn kpaxe BaHKOBCKOWM KapTbl) TOrO e TUna Ha NpexHUn
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npucsavBaeTcs HoBbI MNH-koa. MNMepeBbinyck BaHkOBCKOW KapTbl TOrO e TUna Ha MPEeXHUN CpokK
OeNCTBUS OCYLLIECTBIAETCH NPW YCNOBUM HaNM4Ms AeHexXHbIX cpeacTB Ha CyeTe B pa3mepe KOMUCCUM 3a NepeBbinyck BaHkoBCkon kapThl (ecru
NPUMEHUMO), YCTAHOBIEHHON AENCTBYOLMMM HA 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinycTUTe BaHKOBCKYHO kapTy, 0 OKOHYaHWUsi CpoKa
OEeNCTBUSI KOTOPOW OCTanoch He Gonee 6-TM MecsALEB, Ha HOBbLIN CPOK AENCTBUSI NPU YCNOBUM HanmMumsa Ha CyeTe AeHexXHbIX CPEACTB B pasmepe
KoMuccum 3a nepesblnyck BaHKOBCKOW kapTbl (€CM NPUMEHUMMO) U KOMUCCUM 3a rogoBoe obcnyxmeaHne BaHKOBCKOW kapTbl, NpedyCMOTPEHHBbIX
OENCTBYIOLLMMM Ha 3TOT MOMeHT Tapudamu, a Takke ecnu KnneHT 3apaHee He yBegomun BaHk 06 oTkase ot obcnyxmBaHmsa no baHkoBckow KapTe
B CregytoLlem rogy, B nopsiake, npeaycMoTpeHHom B n. 6.2.10 O6wumx Ycnosui. Mo 3asieneHuto y KnueHTa B MHdopmaLMoHHbIN LeHTp BaHka He
ocCyLLeCTBsSeTCsA nepeBbinyck BaHKOBCKOM KapThbl, CBSi3aHHbIN co cmeHon PO KnuenTa.

Ecnu BaHkoBckas kapTa Gblna nepeBbinyLLeHa Ha NPeXHUA CPOK / HOBbIN CPOK (NpK YCNoBUSAX NepeBbinycka BaHKOBCKOM KapTbl Ha HOBbIN CPOK,
yKa3aHHbIX B HacToswweM nyHkTe) Ao 16 aHBapsa 2012 roga, To B AanbHeWLIeM KOMUCCUS 3a rogoeoe obcnyxuBaHne baHkoBckon kapTel ByaeT
B3MMaTbCs €XerogHo B Mecsil, COOTBETCTBYIOLMI MecsLy nepeBbinycka baHKoBCKOM KapTbl B COOTBETCTBUMM C AEWCTBYIOLLUMMU HA 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBbLIM CPOK (MPW YCIOBUSIX NEPEBbLINYCKa KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 sHeapsa 2012 roga, To B fanbHenweM KoMMccus 3a rogosoe obcnyxmnsaHve baHKoBCKoW kapTbl OyaeT B3aumaTbCs B
COOTBETCTBMM C . 6.2.6 O6LKNX YCrnoBumn.

Belgaya nepeBbinyLeHHon baHkoBckow KapThl ocyllecTensietcsa B [Mogpasaenernun baHka, onpegeneHHom KnvmeHntom npu obpaiyeHun B baHk 3a
nepeBbinyckom BaHKOBCKOM kapTbl, B TEYEHMNE CPOKOB, yKa3aHHbIX B M. 6.7.1 O6Lwmx YcnoBui.

Bce nonoxeHns HacTosALWero NyHKTa pacnpoCcTPaHSaTCS TONbKO Ha baHkoBCkWe KapTbl HA MaTepuanbHOM HocuTene.

6.2.9.MepeBbinyck baHkoBckue kapT 6e3 MaTepuanbHOro HocuTens no MHuumatuee KnueHTa He ocyulectBnsietcs. KnneHt moxet odopMuTb
HoBYlO BaHKOBCKyt0 kapTy 6e3 maTepuanbHOro HocuTens B Nopsake, NpeaycMoTpeHHOM n. 6.2.2 O6Lwux ycnosuin.

6.2.10. Ecnn KnueHT xenaeT oTka3aTbCA OT aBTOMATUYECKOro nepesbinycka BaHKOBCKOM kapTbl HA HOBBIW CPOK, OH AOMKEH NMCbMEHHO NGB0
nocpeacTBOM YCTHOro 3anpoca B MHopmaLmoHHbIN LeHTp BbaHka yBegoMuTb 06 aTom BaHk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga OGCJ'Iy)KVIBaHVIFl BaHkoBckow KapTbl AnAa BaHkoBcKkuMx KapT, KPOMe YKa3aHHbIX HUXe;

- 0o 15 yncna nocnegHero mMecsila TekyLero roga obenyxunBaHus baHkoBCKOM KapThl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamm B [NogpasgeneHusix, HaxoasLWmUxca Ha Tepputopun r. MOckBbI U MOCKOBCKOIO pernoHa;

— 0o 20 ynicna mecsua, NpedlecTBYOLLEro nocneaHemy Mecsuy Tekyllero roga obcnyxumBaHus baHkoBckon kapTbl, Ans BaHKOBCKMX kKapT co
cnocobom focTaBkM NOCPEACTBOM MOYTOBOrO OTNPaBIeHUsl/ Kypbepckol OCTaBKOM.

Ecnu KnueHT xenaeT oTka3aTbCsi OT 06CnyxmBaHusi no baHkoBCcKon kapTe B criedytoLemM roay OH JOIMKEeH MMCbMEHHO NGO NocpeacTBOM YCTHOMO
3anpoca B VHdopMaLMoHHbIN LeHTp BaHka yBegoMutb 06 aTom BaHk He no3aHee nocnegHero Paboyero aHa nocrneaHero MecsiLa TekyLlero roga
obcnyxnBaHus.

Komunccusa 3a rogosoe obcnyxunBaHne baHKoBCKOW kapTbl B3MMaETCs 3a Kaxkabli NOSHbIA U HEMOSHBIN rog 06CnyXMBaHus.

6.2.11. Mpw xenanun KnueHta nameHnts TN BaHkoBckon kapTel, epxatento KapTbl MOXeT ObITb BbinyleHa baHkoBckasi kapTa UHOro Tuna,
Ans yero KnueHty Heobxoammo obpaTuTbes B MoapasaeneHve baHka ¢ COOTBETCTBYOLLMM 3asIBIIEHUEM.
6.2.12. B cnyyae npekpaleHms BaHkom Bbinycka (nepesbinycka) baHKOBCKMX kapT cOOTBETCTBYHOLWEro Tuna baHk octaBnsieT 3a cobon npaBo

npv aBTOMaTU4YeCKOM nepeBbinycke BaHKOBCKOW kapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosui BeinycTuTh Oepxatento Kaptbl BaHkoBCKyto
KapTy uHoro Tuna’®. B aTom crnyyae He nosgHee 4Yem 3a 1 Mecsl OO0 OKOHYaHWs cpoka fAeicTeust BaHkoBckol kapTbl baHk B noGon 13 dopm,
npeaycMoTpeHHbIX Nn. 2.14 O6wux Ycnosuin, nHdpopmupyeT KnueHTta 06 nameHeHun Tuna baHkoBckol kapTbl. KNMeHT BNpaBe 0TKa3aTbCs OT Takow
BaHkoBCKOM KapTbl, 06PaTUBLUNCE C COOTBETCTBYOLMM 3anpocom B NIHdopmaumMoHHbIN LeHTp baHka He no3gHee 5-ro Yncna mecsiua OKOHYaHMA
cpoka gencteusa baHkoBckon kapThl (a Ana BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apniaTHbIX nporpamm B [logpasgeneHunsax, Haxoasawmxcs Ha
TeppuTopum r. MOCKBbI 1 MOCKOBCKOIO permoHa He no3gHee 15-ro unucna nocnegHero mecsua cpoka AencTeusa baHKoBCKOM KapThbl).

6.3. YcnoBusa o6cnyxuBaHusa Kapr

6.3.1.baHk He HeceT OTBETCTBEHHOCTM 32 HEBO3MOXHOCTb UCMOMb30BaHWs KapTbl B CUTyaUMsiX, HAXOASLUMXCA BHE €ro KOHTPOIs, 3a OTkasbl B
npueme Kaptbl/Lindposoin KapTbl cO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUSTUAIA, @ Takke 3a OLIMOKKM, Npon3oLlellne B pedynbTtate AencTBui /
6e30encTBms TPETbUX NKLL.

75 MNpwn aTOM pasMep rogoBoM koMUccum 3a oBCryxuBaHue (3a nepsblit rog 06CnykuBaHUs) BaHKOBCKOM KapTbl MHOMO TUNa He GyaeT NpeBbiluaTh pasMepa KOMUCCUM
3a rofosoe ofCrnyxvBaHve, YCTaHOBMNEHHOTo Anst BaHKOBCKOI KapThl, BbIMyCK (MepeBbinyck) KOTopoi BaHkom Gbin npekpalleH.
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6.3.2.KapTa Ha maTepuanbHOM HocuTene MOXeT ObiTb n3bATa GaHKkOMaToOM Mo pacnopsikeHunto baHka B criyvae, ecnu:

—  Kapta 3abnokupoBaHa no nHuunatmee baHka unu no 3anpocy Knnexra,

—  MpEeBbILLIEHO AONYCTUMOE YACIO MOMbITOK BBEAEeHUSA HeBepHoro MNWH - koaa;

—  Kapra 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CHMTbIBAHUSA AaHHbLIX C MarHUTHOW MOMoCkl/4nna;

— B 6aHKkomaTe npou3sowlen cb6or NporpaMMHOro UK annapaTHoro obecneyvyeHus.

B cny4yae nsbatua Kaptel 6aHkomaTtom BaHka Kapta 6yget goctasneHa B lNogpasgeneHve goctasku KapThbl.

6.3.3.KapTa Ha maTepranbHOM HocuTene AormkHa ObiTe BO3BpalleHa B baHk:

— B MOMeHT nogaun KnueHtom 3asBneHus o Hecornacum ¢ Onepaumen no Kaprte (cornacHo n. 6.10.1 OBwux ycrnosuii), eCnM Ha MOMEHT
coBepLueHusi ocnapmeaemon Onepauum no Kapte, Kapta He Gbina yTepsiHa / ykpageHa, a Ha MoMeHT nogayun KnveHtom Takoro 3assnexusi Kapta
3abnokvpoBaHa, ecnu nHoe He ykasaHo B n. 6.10.1 O6wumx Ycnosun;

— no TpeboBaHuio baHka npu Hanuuum y baHka nHgopmaumnm o BEpOSTHBIX UNN AeNCTBUTENbHBLIX NPOTUBO3akoHHbIX Onepauusx no Kapre.

KnueHT 0b6a3yeTcs yHMUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOMNb MarHUTHON MOSOChI:

—  NpW UcTedeHnn cpoka aenctensa Kaptbl,

—  npwv nony4eHnn Hoeomn KapTbl, NepeBbinyLLEeHHOW Ha HOBbIN CPOK AENCTBUS,

—  Mpw pacTopXeHun [loroBopa 0f4HOBPEMEHHO C NoAayen 3asBreHns o pactopxeHun [lorosopa (3akpblTnum CyeTa), ecnv MHoe He yCTaHOBMEHO
BaHkom.

HecobntogeHne KnneHtom 06a3aHHOCTM Bo3BpaTUTh KapTy B BaHk nnu yHuutoxuntb KapTy B ykazaHHbIX BbiLLE Cy4asx Npu3HaeTcs HapyLleHuem
€O CcTOpoHbI KnueHTa ycnosui [lJorosopa.

6.3.4.Mpu npekpalleHnn [loroBopa OCTaTOK AEHexHbIX cpeAcTB Ha CuyeTe 3a BblMETOM CyMM BcCex obsasaTenbcTB KnueHTa, BO3HMKLLIMX Npu
coBepeHun Onepaunii no KapTte, CyMM KOMUCCUOHHOrO BO3HarpaxaeHust bavka cornacHo Tapudam, MHOM 3agormkeHHocTu KnuneHta nepen
BaHkom nepeuncnseTca no ykasaHHbIM KnueHToM pekBuanTam unm Bbigaetcst KnmeHTy HannyHbiMu Yepes kaccy barka ¢ yuetom n. 5.33 O6Lwmx
Ycnosui.

6.3.5.Kapta Ha maTepuanbHOM HocuTene aBnseTcs cobCTBEHHOCTLIO BaHka. KapTa Ha maTepuanbHOM HocuTene MoOXeT ObiTb u3bsita baHkom 6e3
06 BbSCHEHNA NpyYKH MO0 No nepeomy TpeboBaHMIO (B TOM YMCIIE NO NPUYMHAM, YKa3aHHbIM B M. 6.3.3 O6Lwmx Ycnosuit) formkHa ObiTe HEMeANEHHO
BO3BpaLeHa B baHk, B Tom yncne npu HapyweHun Oepxatenem KapTtbl nopsaka ncnons3osaHns Kaptol. Mpu HapyweHun Oepxatenem KapTbl
nopsiaka ucnonb3oBaHust Kaptel 6e3 matepuanbHoro Hocutens bark Bnpase 3abnokvmpoBaTh Takyto KapTy 6€3 06bACHEHNS NPUYMH.

6.3.6.baHk Bnpase ycTaHasnueath JIMMUTBI CHATUA HaNUYHbIX K Jlumut no Kapte.

[HeBHON JIMMUT CHATUSA HaNM4YHbIX YyCTaHaBnMBaeTca oTAenbHO No OCHOBHOW U BbINyLWEHHBIM K Her [JononHutenbHelM Kaptam. ExemecayHbin
JIMMUT CHATUSI HAaNUYHBIX ABRSeTCA eauHbIM Ans OcHOBHOM KapThl 1 BbINyLLEHHBIX K Hel [lononHUTenbHbIX KapT.

6.3.7.JInMUT cHATUS HannyHbIX/ NInmnT No KapTe Ha maTepnanbHOM HOocUTene MoXeT BbiTb u3MeHeH BaHkom no 3asBneHuto KnveHTa B npegenax
MaKCMMarbHOWM CyMMbl, YCTaHOBNEHHOW Tapudamu, B ONMCaHHOM Huxke nopsiake’:

6.3.7.1. [Ans uameHeHusi yCTaHOBMNEHHOrO AHEBHOIO JIMMUTa CHATUA HanU4YHbIX KNMeHT MoXeT:
—  obpatutbes B MNogpasneneHne baHka ¢ NMCbMEHHbBIM 3asiBNEHMEM;

— nopaTtb 3asiBNneHve 4Yepe3 MHGOPMaUMOHHbIA LeHTp BaHka (B 3ToM criyyae odopMreHne W NOATBEPXKOEHUE 3asiBNEeHUst
OCYLLECTBNAETCHA B COOTBETCTBMM C nNpasunamu Pasgena 12 O6wux Ycnosui);

- CaMOCTOATENBbHO OCbOpMI/ITb 3asBneHne Ha n3aMeHeHue JIumuTa CHATUS HannyHbIX B Cucteme.

Ons n3MeHeHUst yCTAHOBIEHHOTO EXEeMEeCSYHOro JIumuta CHATUS HanuuHbix KnueHTy Heobxogumo obpatutbest B Nogpaspenernve baHvka c
MUCbMEHHbIM 3asiBIIEHNEM.

6.3.7.2. [1ns u3MeHeHusi ycTaHOBIeHHOro AHeBHoro JinmuTa no KapTe KnueHT moxet’”:
—  camocTosTenbHO 0hoOpMUTL 3asiBNeHne Ha nameHeHue Jinummta no Kapte B Cucteme;

—  nopatb 3asiBneHune Yyepes MIHbopMaLmoHHbIN LieHTp BaHka (B 3ToM criydyae odopmneHne 1 NoaTBEPXKAEHNE 3asiBNEHNS OCYLLECTBSeTCS
B COOTBETCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosun).

6.3.7.3. WN3meHeHue Jlumuta cHATUA Hanu4HbIx/ Jlumuta no KapTe OCyLleCTBAeTCA He no3gHee OHA noJflydYeHua BaHkom 3asBnenust KnveHra.

6.3.8.Mpw xxenaHun KnneHta yBenmuntb JIMMUT CHATUSA HanWYHbIX / AHeBHOM JlnmuT no KapTe Ha matepranbHOM HOCUTENE CBbiLle MaKCUMarbHON
CyMMbI, yCcTaHOBneHHon Tapudamu, KnueHTy Heobxoammo obpatutbes B MogpasgeneHne baHka ¢ nMcbMeHHbIM 3asBrieHueM. MNpu 3anpoce
KnueHTom yBenuueHus JNiummTa CHATUS HanuyHbIX/ JIuMuTa No kapTe CBbILLE MAKCUMarnbHOW CyMMbI, yCTaHOBMNEHHOW Tapudamu, baHk octaBnseT
3a cobow npaBo noTpeboBaTb AOKYMEHTbI, NOATBEPKAAIOLLME HEOOXOAUMOCTb YBENNYEHUS JIMUTa CHATUA Hanu4HbIX/ JIUMUT No KapTe, a Takke
oTkasaTb KnneHTy B 4aHHOM n3aMeHeHun 6e3 00 bACHEHNUSI NpuyirH. PelueHne 06 yBenuyeHnm ycTaHoBNEHHOrO JIumMnTa CHATUSA Hanu4dHbIx/ JlumuTa
no kapTe npuHumaeTcsa baHkoM B TedeHue AByx Pabounx gHen ¢ aatbl nonyveHus bankom 3asienexus KnvwenTa. Mpu NpyHATUM NONOXUTENBHOMO
pelweHns BaHk yBenuumBaeT JIMMUT CHATUSE HanuyHbIX/ JlumMuTa no kapTe He no3gHee Paboyero AHA, crnefyowero 3a gHeM NpuHATUMSA baHkom
TaKoro peLueHus.

6.3.9. KnuneHt BrnpaBe YCTaHOBUTb WM OTMEHUTb 3anpeT Ha COBepLUeHWE MOKYMNoK B CeTu MHTepHeT C ucnonb3oBaHnem KapT, O(bopMI/IB
COOTBETCTBYHOLEee 3adBlieHne B Cucrteme’.

6.3.10. [pu nepeBbinycke BaHkoBCKOM kapTbl Ha bBaHKOBCKYH KapTy TOro e Tuma HacTpovikM BaHkoBCkoW KapTbl, YCTaHOBMEHHble B
cooTtBeTCcTBMM ¢ N.6.3.7, n. 6.3.9 O6LmxX YCrnoBuiA, COXpaHSTCA B cryyae, ecnv Homep BaHkoBcKon kapTbl HE nameHuncs. Ecnv baHkoBckas kapTa
Obina nepeBbinyLLeHa ¢ HOBbIM HOMEPOM, TO COXPaHSIOTCSt HACTPOWKU, YCTAHOBMEHHbIE B COOTBETCTBUM C 1N.6.3.7 O6Lwmx Ycnosuin.

Mpw nepesbinycke KpeanTtHol kapTel Ha KpeanTHY0 kapTy MHOMO Tuna HacTpolku KpeaMTHOM kapThbl, yCTaHOBIEHHbIE B COOTBETCTBUM C N.6.3.7, .
n. 6.3.9 O6LWKx YCrnoBui, He COXPaHSAOTCS.

6.3.11. B cny4ae BbinonHeHns KnneHtoM TpebGoBaHWii nepes yrnofHOMOYEHHbIMU roCyAapCTBEHHLIMIU OpraHaMu (GOMMKHOCTHLIMU nnuamu), no
NPUYMHE KOTOPbIX paHee baHkoBckas kapTa KnueHta 6bina 3abnokupoBaHa (cm. . 6.11. O6LumMx YCnoBuiA) NocneaHsst MOXeT ObITb NepeBbinyLLeHa
Ha MPEeXHU CPOK C OOHOBPEMEHHBLIM B3VMaHMEM KOMMUCCUM 3a nepeBbinyCck BaHKOBCKOM kapTbl, MPEAyCMOTPEHHOW AEWCTBYHOLWMUMK Ha STOT
MOMeHT Tapudamu, BaHkoBckas kapTa Takke MOXeT OblTb NepeBbINyLLEHa Ha HOBLI CPOK C OAHOBPEMEHHbLIM B3VMaHWEM KOMUCCUWN 3a FO40BOE
o6enyxneaHue baHkoBckol kapThl. [ns ykasaHHOro B HacCTOsLLEM MyHKTe nepeBbinycka KnueHTy Heobxoammo obpatuTbesa B MoapasaeneHune
BaHka nm4yHo.

6.4. YcnoBusa permcrtpaumm n ocobeHHocTn obcnyxuBanus Lindposbix kapT

76 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBIX NPEAOCTaBAETCS MO Mepe TEXHUYECKO peanusaumu.
77 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.
78 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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6.4.1.CoBepLueHne beckoHTakTHbIX onepaunii ¢ LindpoBoi kapTon BO3MOXHO C MOMOLLBI OTAENbHbIX TUNoB KapT, MHgopmaumio o KOTopbIX
Oepxatenb KapTel MoXeT nonyuntb B ntobom Mogpasgenenun banka unu Ha Caiite Banka. Mpu pernctpauum Kaptel B LindopoBom nnatexxHoM
cepsuce [lepxatenb Kaptbl 06s3aH 03HakoMUTbCS M cornacuTtbesi B MoOBUIIBHOM YCTPOWCTBE C YCIOBUSIMU PEerncTpaumMm m ocobeHHOCTSMU
o6cnyxmBaHns Lindposbix kapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnaTexHoM cepBuce akTMBHYIO KapTy, BbinyLleHHYto Ha umsa Aepxatens KapTbl.
Mpu aTom ogHa u Ta xe Kapta moxeT 6bITb fo6aBneHa B LindpoBon nnaTexHbl cepBUC Ha HECKONMbKUX MoOUMNbHbLIX YCTPONCTBAX.

6.4.3. o pernctpauun Kaptel B Lindbposom nnatexHom cepsuce Jepxatens Kaptbl 06513aH ybeantbes, 4to B LindpoBom nnatexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdUkaumoHHble AaHHble Oepxartens KapTol. Ecnv ansa pazénokuposku MobunbsHoro yctponctea/HocmMoro yctporctea
unu cosepLueHns beckoHTakTHbIX onepauni ¢ LiudppoBon kapTor 3apernctpupoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro Yernoseka, Takve
AyTeHTUUKaLMoHHble AaHHble OyayT cuuTatbCes AyTeHTUUKaUMOHHbIMKM OaHHbIMKM  [epxatens Kaptbl, a bBbeckoHTakTHble onepauumu,
NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUDUKALMOHHBIMU OaHHBIMW, CUUTaKOTCA noaTBepaeHHbIMK [depxaTtenem Kaptbl. BaHk He nomnyyaeTt oT
Oepxatensa KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbIE AaHHbIE.

6.4.4. Beectn peksuautbl KapTbl B Lindpposom nnatexHom cepsuce [epxartens KapTbl MOXeT, 3anonHuB opMy peructpaumm BpyYHYH vnm
ncnonb3ys kamepy Ha MobunbHoMm ycTpoiictee. [Ana Lindposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTuBMpoBaTb
npouenypy peructpaummn Kaptel B MobunsHom npunoxeHun PanddpanseHbarka (B aTom cnyyvae gaHHble Kaptel 6yayT nporpyxeHbl B Apple
Pay/Google Pay asTomatudecku)’. MNocrne Toro kak pekeuanTbl KapTel BBedeHbl B LidppoBon nnatexHbit cepBuc baHk Brnpase 3anpocutb y
Oepxatensa KapTbl nogrBepxaeHue Toro, 4to Kapta npuHagnexut emy. MNoatesepxaeHne OCyLLECTBRSAETCA OAHUM U3 CrieaytoLmx cnocobos no
Bbl6opy BaHka:

— nyTtem obpaweHus Oepxatensa KapTtol B lHdhopmaumoHHbin ueHTp baHka;
— nocpeacteom BBoga [epxartenem Kaptel B LindopoBom nnaTexHom cepsuce ogHopasoBoro SMS-napons, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHWss npuHagnexHocTn Kaptol [Jepxatento KapTtel (ecnv npumMeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcst cooTBeTCTBYOWasn Lindposas kapta n oopmupyetcs BupTtyanbHbii 06pa3s aTom KapThbl.

B npouecce peructpaumn Kaptel B Lindposom nnatexHom cepsuce baHk nonydaet ot [lpoBampepa Lindposoro nnatexHoro cepsuca
onpegerneHHylo uHpopmaumio o [depxatene KapTbl Ans uenev noatBepxaeHus nuyHoctn [epxatena KapTbl, a Takke NpOTUBOAENCTBUSA
MOLLeHHnYecTBY. baHk obGpabaTbiBaeT M XpaHWUT yka3aHHyl0 WHopmauuio 00 3aBeplueHus npouedypbl pernctpaummn Kaptel B Lindposom
nnaTeXxHoM cepBuce, nocre Yero ygansier.

B Hocumoe ycTponcTBO BCe yka3daHHbIe Bbile AaHHble o KapTte n LindpoBoM nnatexxHoM cepsuce BHocsTCA Yepe3 MobunbHoe yCTponcTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepauuun ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCTBe KapTbl MCMONb3YEMOW MO yMONYaHuIo, B
Lindoposom nnatexHom cepsuce Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [epxatenb Kaptel nogHocuT MobunbHoe
yCTponcTBO/HOCMOE YCTPOMCTBO K CUMTLIBAIOLLEMY MIAaTEXHOMY YCTPOWCTBY W MOATBEPXAAET onnaty nyteM BBoda AyTeHTUMKALMOHHBLIX
AaHHbIX, B Lindpposom nnatexHom cepsuce Google Pay [lepxatento KapTel Heo6xoanmo BeiBeCcT MobunbHOe yCTPOMCTBO M3 pexnmMa CHa unm
pa3bnoknpoBaTb MobuneHoe yCTponcTBO NyTeM BBOAA AyTEHTUMUKALMOHHBIX AaHHbIX U nogHecTn MobunbHoe YyCTPOMCTBO K CYMTbIBAKOLLEMY
nnarexHomy yctponctsy. Npu xenanum [epxatens KapTbl ncnonb3oBaTb Ans onnatbl UHy LindpoByto kapTy emy Heobxogumo BOWTU B
LindpoBoii nnatexHbI cepBuc, BbibpaTh MHYt0 LindpoByto kapTy nyTeM HaxkaTusi Ha COOTBETCTBYOLMIA el BupTyanbHbIi 06pa3 kapTel U B criyvae
ncnonb3oBaHus Lindpposoro nnatexHoro cepsuca Apple Pay/Samsung pay noaTeepanTb onnaty nytem BBoAa AyTEeHTUMUKALMOHHBIX AAHHbIX.
BeckoHTakTHas onepauus, coBepLUeHHas ¢ NoMoLubio Lindposoi kapTbl 1 AyTeHTUMKALMOHHBIX AaHHbIX, NPpU3HaeTca onepaunen Oepxatens
KapTbl.

6.4.6.B LiudppoBom nnatexHom cepsuce Ha MobunbHom yctporicTee [epxatens KapTel MOXeT:
— y3HaTb cTatyc Liucdposon kaptbl (npu Bnoknposke Kaptbl 6nokmpyetcs n Liudpposas kapTa);
—  3abnokuposatb Liucposyto kapTy (cama Kapta npu atom He 6rnokmpyeTcs);

—  nocMoTpeTb MHopmaumio o nocrnedHux beckoHTakTHbIX onepaumsax ¢ Liudpposon kapTton (4aty u cymmy onepauun, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He siBnsawowmecss beckoHTakTHbIMM onepauusmMu ¢ LiIndpoBon kapTomn, He OoTpaxarTcs B
Lincdposom nnatexHom cepsuce. [Npu xenaHum Oepxartens KapTel MOXeT OoTkNounTb B LindpoBOM nnaTexHom cepBuce yBeAOMMNEHUS
0 beckoHTakTHbIX onepauusax ¢ Lindposon kapton. [depxatenb KapTbl cornawaeTcs Ha nepegady gaHHbIX O cBoux nocrnegHux 10
BeckoHTakTHbIX onepaumsx ¢ Lindposoi kapTort B Google ons uenen otobpaxeHus OaHHbIX onepaumin B LiucdbpoBomM nnaTexHoMm
cepBsuce.

—  ypanuTb Lndposyto kapTy 13 Lindposoro nnarexHoro cepsuca. MNMpu atom Oepxatens Kaptbl gaet baxky paspelweHne Ha o6paboTky
BecKoHTaKTHbIX onepaLuii, COBEpLLEHHbIX C UCMONb30BaHNeM AaHHou LindppoBoi kapTbl, HEUCNOMHEHHBLIX HA MOMEHT eé yaaneHns u3
LindpoBoro nnarexHoro cepauca.

6.4.7.baHk HacTosATENbHO PEKOMEHAYET He XpaHUTb KapTbl HAa MaTepuarnibHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTporcTBOM/HocMMbIM
YCTPOWCTBOM, 3a UCKMIOYEHUEM CryyaeB pervctpauum Lindposoii kapTel B LIMpoBOM NnaTexHoM cepBuce.

6.4.8. JocTyn, ncnonb3oBaHue 1 obcnyxmuaHne LindbpoBon kapTbl 3aBUCAT OT yCroBuii o6cnyxmneanust B LindopoBom nnaTexxHoM cepBuce, a Takke
ceTu onepatopa MobunbHONM cBs3W, ncnonb3yemon [depxatenem KapTtel B MoGunsHoM ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
o6cTosTeNLCTBA, KOTOPbIE MOFYT MpepBaTh, NOMELIaTb UMM MHbIM 06pa3oM MOBNMSATL Ha (yHKUMOHMpoBaHWe LindpoBoi kapTbl, Takue Kak
HegocTynHocTb LindpoBoro nnaTtexHoro cepeuca nnm cetn onepatopa MobMnbHOM CBSA3U, a Takke OrpaHNYeHUst 30HbI MOKPbLITUSI CETU MOBUIbHOM
cBs3u, nepebon B nogaye unv npepbiBaHne 6€CnpoBOAHOr0 COeaNHEHMS.

6.4.9. epxartenb KapTbl cornawaeTtcs, 4to dpyHKumm Lindposoro nnatexHoro cepsuca u Lindpposon kapTbl MOryT 0GHOBMATLCA aBTOMaTU4ECKN
6e3 HanpaBnenust Jepxatento KapTbl 4ONONHWUTENBHOrO yBeAOMIEHUs. B niobon MOMeHT BaHk MOXET MpUHATbL peLLueHWe O pacLUMpPEHUW,
COKpaLLEHUN UNn NPUOCTAHOBKE BMOOB W/MM 06bemMoB BeckoHTakTHbIX onepaumi ¢ LindpoBoi kapToi, a Takke 06 M3MeHeHun npolenypbl
perucTpaumu. pay

6.4.10. Mo nobbiM Bonpocam, CBs3aHHbIM C TEXHUYECKOW noaaepkor MobunbHbIX YyCTPoOUCTB, HOCMMBIX YCTPOWCTB, a Takke Ans nonyyYeHns
uHdopmauun o6 orpaHuyeHusix ycnyr B LiucdpoBom nnaTtexxHoMm cepBuce, 0 MUHMManbHbIX TpeGOBaHMSIX K NporpaMMHOMY W anrnapaTHOMY
obecnevennto lepxatens KapTbl formkeH obpalyatbcsa Hanpsmyto k Mposangepy Lindgposoro nnatexHoro cepauca.

6.4.11. BaHk He HeceT oTBeTCTBEHHOCTU 3a AencTeua NpoBavigepa Lindposoro nnatexxHoro cepeuca mnu nobon apyro TpeTbel CTOPOHbI,
coBepLUaemble B pamkax obcnyxuBaHus Lindpposoi kapTel. Mopsgok nonyveHus n obpaboTtkm noborn nHgopmaumm, nonyvaemon Mposarigepom
Lincdposoro nnaTexxHoro cepsuca B npouecce ucrnonb3oBaHusa Oepxatenem Kaptbl Lindposon kaptel unm LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MpoBaiigep LindpoBoro nnatexHoro cepeuca, onepatop MobunbHOM cBsian, KOTopol nosnbayeTcs Oepxatens KapTbl, a Takke MHble
TPeTby nuua (B TOM YMCre pasnunyHble BeG-caiThbl), 3aieiICTBOBaHHbIE B NpegocTaBneHun yenyr Lindposoro nnatexHoro cepeuca, UMeT CBOU
ycrnoBusi oGCnyXMBaHUS U MONUTUKMA KOHpUAeHUmansHocTu. MNepegaBasi ykasaHHbIM NMLAM CBOW NWYHble AaHHble, UCMOMb3ys YCMyru Wnu

79 dyHKUMOHAN LOCTYMNEH N0 MEPe TEXHUYECKON peanusaumm.
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nocetasi Be6-caiTbl ykasaHHbIx nuu, depxatens KapTel npuHUMaeT ux ycrosusi 06Cny>XMBaHWs U NONUTUKU KOH(MOEHLMANBHOCTY.

6.4.13. [Mposangep Lincposoro nnarexHoro cepsrMca UMeeT npaBo, COrMacHO YCNOBUSAM MOSb30BATENbCKOIO CornalleHns, NpuHUMaeMblx
KnueHTtom npu pernctpaumm Kaptbl, 61oknpoBatb, orpaHu4mTb, NPMOCTaHOBUTbL UK NpeKkpaTuTb ncnonb3oBaHue depxatenem Kaptol Lindposon
KapTbl /1nu nameHnTb MyHKUMK Lindposoro nnatexHoro cepsuca. [lepxatens KapTbl yBegoMNEH 1 COrfaceH Y4To B TakoM cryyae baHk He HeceT
OTBETCTBEHHOCTU Nepef Aepxatenem KapTbl.

6.4.14. BeckoHTakTHble onepaumu ¢ LiudppoBon kapton sBnstoTcs pasHoBuaHocTbio Onepaumi no Kapte m B ocTanbHOM coBepLualoTcs B
NnopsiAKe U Ha YCNoBusX, YyCTaHOBMNEHHbIX Ana Onepauun no Kapre.

6.5. BHeceHMe HanNM4HbIX AEHEXHbIX cpeacTB Ha CyeT Yyepe3 6aHkomaTbl BaHka

6.5.1.baHk npepocTtasnget [depxaTtento KapTbl NnpaBo BHOCUTb HanunyHble AeHEexXHble cpeacTBa Ha CuyeT, k KOTopoMy BbinyleHa Kapta, yepes
H6aHKomMaTbl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXHOCTBIO NMpUeMa Hanmn4yHbIX AeHeXHbIX cpeacTs. baHk 3auncnseTt geHexHble cpeacTsa Ha
Cuet KnueHTta npu ycnosun BbinonHenuns epxartenem Kaptol TpeboBaHuin O6Lwmx Ycnosui.

6.5.2.[lepxxatenb KapTbl nmeeT NnpaBo BHOCUTb Hanu4Hble AeHEXHble CPeACcTBa B poccumncknx pyonsx, gonnapax CLUA v eBpo. BHeceHne moHeT
3anpeLyaercsi.

6.5.3.Mpn BHECEHUN HaNMWYHBIX OEHEXHbIX CpeacTB naeHTudukauus Oepxatens KapTtel nponssoantcs BaHkom aBTOMaTUyecku Ha OCHOBaHWUM
KapTbl/ Uudposon Kaptsl n NMNH-koga.

6.5.4. HeI'IOCpe,D,CTBeHHO Nnpu BHECEHNN HANMUYHbIX OEeHEeXHbIX CpeaCTB }J,ep»(aTenb KaprI AOJIMKEeH cnefoBaTb MHCTPYKUMAM Ha 9KpaHe baHkomara.

6.5.5.MM0 3aBeplueHnM onepaumn BHECEHWUs HanW4HbIX AeHEeXHbIX cpedcTB GaHkomaT BblgaeT [epxatento KapTbl KBUTaHUMIO, codepiallyto
nHdopmauuio 06 onepauuy MO BHECEHUKO HaNMUUHbIX AeHeXHbIX cpeacTB. [epxaTtenb KapTel 06513aH XpaHUTb KBUTaHUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHusi onepauuu. MNMognuce Oepxatens KapTbl Ha KBUTAHLMU HE NpegycMoTpeHa.

6.6. lMepeBoabl MexAay 6aHKOBCKUMM KapTamu

6.6.1.baHk npepocTtaBnsieT KnneHty npasBo ocywlecTenaTb [NepeBoabl Mexay 6aHkoBckumu kapTamu. OcyuiecteneHve NepeBogoB Ha KapThbl
apyrmx 6aHKoB Npom3BoaMTCA ¢ y4ETOM TpeboBaHuWIn BantoOTHOroO 3akoHoaartenscTBa Poccurickon depepaumu.

6.6.2.MepeBoabl Ha KapTbl Apyrnx 6aHkoB, a Takwke MomeHTanbHble nepeBodbl Mexay Kaptamu pasHbix KnMeHTOB OCyLLEeCTBRSATCS: Mexay
pe3vgeHTaMmm — TOMbKO B POCCUMCKUX PYyonsax, mexay HepesngeHTamm — B poccurickux pyonsax, gonnapax CLA n espo. BaHk Bnpase
yCTaHaBnMBaTb AOMOSHUTENbHbIE OrPaHMYEHNs Ha BanioTy NepeBoda, B TOM yucne ocyllecTBnsATb MepeBogbl Mexay 6GaHKOBCKUMK KapTamu
TONBbKO B POCCUNCKMX pybnsx. MHpopmaums o Takux orpaHudeHunsix pasmellaetcs Ha Cante BaHka. B cnyyae ocyllecTBneHUsI pe3naeHTom
MomeHTanbHoro nepesoaa mexay Kaptamu ogHoro KnueHta ¢ ncnonb3oBaHnem KapTtbl, BbinywieHHon k CyeTy B gonnapax CLUA wunu eBpo, baHk
KOHBEpPTUpYeT CyMMy nepeBofa B POCCUNCKUX pybnsx, ykazaHHyto KnueHTom, B BanoTy CyeTta, Kk KOTOpoMy BbinyLleHa KapTa, no BHyTpeHHeMY
Kypcy BaHka Ha paty n Bpems ucnonHeHust bankom nepesoga. MNepeBoabl Npu ucnonb3oBaHun CepBuca NepPeBOAOB BO3MOXHbI TOMbKO B
pOCCUIACKMX pyonsx.

6.6.3.KnueHT - nnatenbLuk CpeacTB UMeET NpaBo OcyLLecTBNATh MNepeBoabl Mexay 6aHKOBCKMMM KapTamu B pamkax [JocTynHoro 6anaHca.

6.6.4.TMpu 3auncneHnn AeHexHblx cpeacTs Ha KapTy BaHk pykoBOACTBYyeTCS UCKMIOUYUTENBHO 16-3HaYHbIM HOMepoM KapThl, ykasaHHbIM KnneHTom
- nraTenbLMKOM cpefacTB. B Tom criyyae, ecnn Ha KapTy nocTtynatoT AeHexHble CpeAcTBa B BanoTe, OTNIMYHOW OT BantoTel CyeTa, K KOTOpOMy
BbinyweHa Kapta, baHk nponssoanT KOHBepTaumio cpeacTs 6e3 AoNonHUTENbHbIX ykazaHui KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha paty u
BpeMs npoBefeHnst baHkom Onepaummn no Kapre.

6.6.5.baHk ocTaBnsieT 3a coboi NpaBo OTKa3aTb B NpoBefeHUn onepauunii Mepesoaa Mexay GaHKOBCKUMW KapTaMun B cllyyae HECOOTBETCTBUS
OaHHOM onepauun TpebGoBaHMSIM OEWCTBYIOLLEro BantoTHOrO 3akoHodaTtenbcTBa Poccuiickon depepaumun, B TOM YMCHE MO OCHOBaHWAM B
cooTtBeTcTBMM C N.3.6 O6LLMX YCnoBui.

6.6.6.baHk ocTaBnseT 3a coboii NPaBO YCTAHOBUTL OrPaHNYEHNs (MMMUTBLI) Ha cyMMbl MepeBoaoB Mexay 6aHKOBCKUMU KapTamu.

6.6.7.Cymma onepaumu Mepesogos mexay 6aHKOBCKMMYM KapTami Mo 3aBepLUEeHUM TaKoii onepaLmm nepesoga cpasy e CTaHOBUTCS HeZOCTYMHOM
KnueHTy-nnartenbLumKy CPeacTs U UckodaeTtcs u3 [loctynHoro 6anaHca.

6.6.8.3auncneHHble nyteM MomeHTanbHbIX NepeBoaos Mexay Kaptamu, a Takke npu ncnonb3osaHum Cepsuca NepeBoaoB AeHexXHble CpeacTea
BKntoyaloTcs B [OCTynHbIN GanaHc B «pexume pearnbHOro BpeMeHw». B criydae ocyuiectsneHus NepeBofoB Ha KapTbl ApYrMx GaHKOB CPOK
3a4MCNEHNsa AEHEXHbIX cpeacTB Ha GaHKOBCKYO KapTy M GaHKOBCKUIA cYeT nonydatens onpefensietcs 6aHKOM-3MUTEHTOM GaHKOBCKOM KapTbl
nony4yarens.

6.6.9.Mpwn MepeBogax mexay 6GaHKOBCKMMU KapTamu yepe3 baHkomaTel baHka ngeHtudukaumsa KnveHta npomssogntcs baHkom aBToMaTUYeECKU
Ha ocHoBaHun KapTbl/ Lincdposon Kaptel KnueHta n NMMH-koaa.

Mpw MepeBogax mexay 6aHKOBCKUMY KapTamu Yyepe3 Cuctemy naeHTudmkaums KnmeHta npomsBoanTcs aBToMaTMYeCckn Ha OCHOBaHWM NIOTUHA U
napons unu gpyrux naeHtndukatopos ans Bxoga B Cuctemy, ykasanHbix B n.10.2 O6wmx Ycnosuin.

6.6.10. HenocpenctBeHHO Npy NepeBoAe AeHEXHbIX CpeacTB KnMeHT AomKeH cnegoBaTtb MHCTPYKUMSM Ha akpaHe 6aHkomaTa/Cuctems.

6.6.11. Mo 3aBepLlieHnn onepauun I'IepeBo,qoa Mexay 6aHKoBCKMMU KapTamu GaHkomar BblAaeT KJ'IMeHTy KBUTAHLUMIO, CcoAepXKaLlyro
VIH(*)OpMaU,I/I}O O JaHHOM onepauun nepesoga CpeacTs. KnueHT 06513aH XPaHUTb KBUTAHUUIO B T€4EHME roga cC MOMEHTa CcOBepLLUEeHUA onepauunun.
Mopnuce KnueHTta Ha KBUTaHUMKN He npegycMmoTpeHa.

6.6.12. ABTOpU3OBaHHbIe KnueHTtom onepauum MNepeBoaos mexay 6aHKOBCKMMW KapTaMu He MOAJSIexaT OTMEHe.
6.6.13. TMepeBoabl Mexay 6aHKOBCKMMM KapTaMu MOTYT ocylecTBnaTbes Jepxatenem Kaptol.

6.7. ObsizaHHocTU BaHka

6.7.1.Bbigatb KnueHty KapTy Ha maTepuansHoM HocuTerne cnocobom, onpeaerneHHsIM KnmeHTom, He nosaHee 21 kaneHaapHoro AHA C MOMEHTa
3aknoyeHns [lorosopa, nogayuv 3assneHus yepes VIHpopMaLmMoHHbIN LIEHTP Unn NpMHATUA BaHKom 3asBrneHus o Bbinycke / nepesbinycke KapToi
npv nNMyHoM obpatueHum B MoapasaeneHue baxka.

6.7.2.Bbinyctutb KapTy 6€3 MaTepmanbHOro HocuTens 1 npegoctaButb €€ pekBuautbl KnueHnTy B MobunbHOM npunoxeHun He no3gHee 11 yacos
¢ MomMeHTa odhopmrieHnst KnmeHTom 3asBku Ha Bbinyck KapTbl B MOBMNbHOM NpUnoxeHmu.

6.7.3.NpoBoanTb paccnegoBaHus no NnMcbMeHHoMy 3asasrieHuto Knuexta. NMpu aTom BaHk nmeeT npaso 3anpawmsaTh Y KnveHTa 4OKYMEHTbI Unn
pa3bsiCHeHWs1, HeobXoAuMbIe ANs NPOBEAEHUsI TaKOro paccrnefoBaHus.
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6.8. 0O6si3aHHOCTU KnueHTa

6.8.1.Monyuntb KapTy Ha MaTepuanbHOM HOCUTENE B COOTBETCTBUM C 1.6.2.3 O6LMX YCrnoBuin 1 nponssecTu AkTuaumio KapTol.
6.8.2.MNoanucate KapTy Ha mateprarnbHOM HOCUTENE HEMEAEHHO NPU NOMyYeHun.

6.8.3.XpaHuTtb B cekpete [MH-kog, Homep KapTbl n AyTeHTuUdMKaumoHHble AaHHble. He nepepasatb KapTy, ee HOMep, CPOK AenCTBuS,
CVV2/CVC2-kop TpeTbeMy NuLy (3a UCKNIoYeHNeM TOProBo-CEPBUCHBIX MPEeANpPUATUIA, a TaKkke criyYaeB Nonb3oBaHWs ycnyramu MomeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIXx onepauun ¢ Liudposon kapton, CepBuca nepeBogoB), He nepepaBatb AyTeHTUMKALMOHHbIE
AaHHble, a Takke MobuneHoe ycTpoincTeo/Hocumoe ycTponcTeo KnneHTa Tpetbemy nuuy. MicnonbaosaHune KapTbl/AyTeHTUMDUKALMOHHBIX AaHHbIX/
Mo6unbHoro yctponcTea/HocMmoro ycTponcTBa TpeTbuMM nuuom 6yaeT paccmartpuBaTtbes baHkom kak rpyboe HapylleHue [JoroBopa U MOXeT
noereYb 3a cobow ero pactTopxeHne baHkoM B OQHOCTOPOHHEM MopsaKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT MNMpasun no Kaptam goctynex B MogpasaenexHunax baxka u Ha Cawnte baHka.

6.8.5.MNorawwartb 3a40MKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO NPUYMHAM, ykadaHHbIM B N.6.2.6 O6Lwmx YcnosuiA, BKNoYas CyMMbl, B3MMaeMble
BaHkom B cooTBeTCTBUMM C Tapudamu, B nopsgke U CPOKW, yCTaHOBMNEHHblE OBLMMK YCrnoBUsiMu.

6.8.6.HemeaneHHo nHdopmmpoBaTb BaHk nobbIM JOCTYNHLIM CMOCOOOM, NpeaycMoTpeHHbIM Mpasunamun no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HocuTerne, BO3HUKHOBEHUM NOAO3peHun, 4To KapTa Ha maTepuanbHOM HocuTene Morna ObiTb yTpadeHa unv NoxuiieHa,
BO3HUKHOBEHWUM pUCKa HECaHKLMOHMPOBAHHOrO Ucnonb3oBaHusl KapTel unm ee Homepa. Hectn oTBeTcTBEHHOCTh 3a Bce Onepauun no Kapre,
COBEpLLEHHbIE 0 MOMEHTa Takoro yBegomneHust baHka.

6.8.7.Mpwn obHapyxeHUn KapTbl Ha MaTepuanbHOM HOcuTere, paHee 3asiBNIEHHON Kak yTpayeHHON Unu ykpadeHHoM, He ucnonb3osaTtb Kapty, a
HemeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeyeHne 7 Paboumx gHen.

6.8.8.B cnyyae komnpomeTauuMum unM NOAO3PEHMI Ha KOMMpoMmeTauutio AyTeHTUMUKAUMOHHBLIX AaHHbIX KnveHT obs3aH He3ameanuTenbHO
M3MeHUTb AyTeHTU(PUKALMOHHbIE AaHHble W ybeanTbesi, 4To B MOGMNBbHOM YCTPOWCTBE 3aperMcTpupoBaH oTnevaTok nanbua KnveHTa BO
nsbexaHne nOOro HeCaHKUMOHUMPOBAHHOIO WCMoNb30oBaHWs LindpoBon kapTel WM nAMYHOM WHopmauun. B cnydae komnpomeTaumu
AyTEeHTUDUKALMOHHBIX AaHHBIX W/Mnu paHHbIX LindpoBon kaptbl, KnueHT obsisaH HesamepnutenbHo yBegomMuTb 06 atom BaHnk. B cnyvae
HeyBeJOMNEHUs Wunu HecBoeBpeMeHHoro yeegomneHunss Knventom baHka 06 ytpate AyTeHTUUKAUMOHHBIX AaHHBIX W/MW KOMApoMeTauum
pekBu3nToB Lindpposoi kapTbl, BaHk He HeCeT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnueHTa.

6.8.9.B cnyyae notepu nnm kpaxm MobunbHOro ycTporcTea, KoMnpoMeTaummn n (Unu) ncnonb3oBanust Lindpposon kapTbl Unu ee pekBu3nToB 6e3
cornacusa KnveHTa, He3ameanuTenbHO Mocrne OOHapyXeHWst ykasaHHblX (hakToOB, HO He MO3dHee [HS, CreaylLwero 3a AHEM MOoNyyYeHus
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHOM onepauumn ¢ Lindpoon kapton, yBegoMuTb 06 3ToM BaHk.

6.8.10. NMpwu oTkase oT ncnonb3oBaHns MobunbHOro ycTporncTBa yoeamTbes, Y4To B HEM cTepThl Bce LindpoBble kapTbl 1 MHAs NMYHas nHpopmMaums.
Ona atoro KnueHT moxeT obpatntbesa B MIHhopmaumoHHbin ueHTp BaHka ¢ pacnopsixeHnem o6 yganexwum LindpoBbix kapT.

6.8.11. OkasbiBaTb cogencTBme baHky npu npoBeaeHnn NobbIX paccrnefoBaHUiA U UCMONb30BaTh Mepbl ANs NpPegoTBpaLLeHUs MOLWEHHNYeCTBa
UNW MHblE Mepbl, KOTOPbIe MOTYT NPEAoTBPaTUTL KOMNpomeTaumio Lindposbix kapT.

6.8.12. He oTkntovatb yHKUMM M Mepbl obecneyeHns 6e3onacHOCTY Ans 3almuTbl OT HECAHKLMOHNUPOBAHHOIO NCMonb3oBaHus Lindposbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MobrnnbHOM yCTPOMCTBE M UCNOMb30BaTh ykadaHHbIe PYHKLMKN 1 Mepbl Ans obecrneveHns 3awmTbl BCeX
Lindposbix kapT.

6.8.13. HesamegnutenobHo obpatutbes B MHOpMaLmMOoHHbIA LeHTp BaHka npy nonydyeHun SMS-coobuennst o pernctpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, ecnu KnneHT He ocyLLeCTBNSAN Takon pernctpauum.

6.8.14. O3HakomuTb mHoro [Hepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpasBunamm no Kaptam u Tapudcdamm n obecneunTb BbINOMHEHUE
yKasaHHbIMU NuuamMun cogepxalumxcs B Hux TpebosaHuii. Bce pacxogpl, NponsBeaeHHble ¢ NOMOLLbIO [JononHuTenbHbIX KapT, onnavmsatoTcs co
CyetoB Knuenra.

6.8.15. Mpwu nony4eHnmn n ncnons3oBaHumn KapTtel KnneHT 06513aH cobntogaTh cneayrowmii Nopsaok €€ UCnosb30BaHus:

- He [JonyckaTb BO3HMKHOBEHUS MPOCPOYEHHOW 3adofmkeHHocTM no CuyeTam M nobOW WHOM 3ago0rmKeHHOCTM nepen badkom, Bkrouvas
3a[]0/PKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM YMCME BO3HUKLLEW MO BWHE TPETbMX NWL, Ha KOTOpbIX Obira BO3MoxeHa
0653aHHOCTb NO ynnaTte Komuccun baHky;

- cobntogatb Bce ycnosusa Jorosopa, Oowux Ycnosui, Tapudos v Mpaeun no Kaptam;

- n3meHaATb MNMNH-kog k Kapte He pexe, Yem oaunH pa3 B 30 KaneHaapHbIX AHew;

- coobuwatb baHKy [OCTOBEpHbIE CBEAEHMS, CBA3AHHbIE C 3aKIOYEHNEM U UCMONHeHnem [orosopa, BbIMyCKOM M UCMONb3oBaHUeM KapTbl.
Hactoswmm KnvmeHT noaTBepKaaeT v rapaHTMpyeT AOCTOBEPHOCTbL paHee coobLueHHbIx BaHKy ans 3akntoyeHns JoroBopa v Beinycka KapTbl
cBeaeHui;

- Hagnexawumm obpas3om UCMoNHATbL BCe CBoM 0bs3aTenbCcTBa nepern baHkom, CBOEBpeMEHHO onnaynBaTth unu obecneynBaTb onnarty BCEX
KOMUCCUiA, NpedyCcMOTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEPLUEHUSI MPOTUBO3aKOHHbIX Onepauni ¢ ncnonb3oBaHnem Kaptbl, He gonyckaTb komnpomeTaumu KapT, He gonyckatb
ncnonb3oBaHna Kapt onsa coBepLueHns Kakux-nmbo MOLLEHHNYECKNX onepaumii, a Takke He ncnonb3oBaTb KapTbl Ans npyobpeTteHns ToBapos
(paboT, ycnyr), 3anpeLueHHbIX 3akoHoaaTenscTsom P®;

-  CBOEBPEMEHHO OTBeYaTb Ha coobuweHus u obpalleHus BaHka, kacawowmecs wucnonHenus obsizatenbctB KnveHta nepen BaHkom,
HanpaBneHHble Mo yka3aHHbIM KnneHToM BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbLIN HOMep MoOunbHOro TenedoHa KnveHta, anekTpoHHas
noyta v gp.);

- nogpepxuBaTb Ha CuyeTax, k KOTopbIM BbinyLeHa KapTa(bl), 0CTaTOK AEHEXHbIX CPEACTB, rapaHTUPYIOLLMIA OTCYTCTBUE 3a00MMKEHHOCTMY;

- npepocTaenATb Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHkOM CpoK AOKYMEHTbI, NOATBEPXAatoLWme coBepluaeMble KnMeHToM onepaumm no
Cuetawm, k koTOpbIM BbinyLeHa KapTa(bl), B crnyvasx, yCTaHOBMNEHHbIX 3akoHogaTenscTBoM Poccuiickon ®efepaumm, a Takke B crnydasnx, korga
3TO HeobX0aMMO ANst YTOUHEHMS COBEpLUAEMbIX onepauni u/vnu anst obecnevyeHns CoOXpaHHOCTU AeHEXHbIX cpeacTB KnmeHTa;

- He coBepliatb no CyeTam, K KOTOpbIM BhinyLleHa KapTa(bl), onepauuii, HapyLualLmX pexum paboTbl yka3aHHbIX CHETOB;

- perynsipHo NnpoBepaTb UHopMaLmio 06 onepaunsix, COBEpLLUEHHbIX C ucnons3oBaHnemM Kaptbl, B Cucteme;

- HesameanuTenbHO MHopMMpoBaTb baHk 06 M3MEHEHUN CBOMX A4aHHLIX, B TOM YMCIIE MECTa XUTENbCTBA, HOMepa MobunbHOro TenedoHa (B
TOM 4ucre 3aperucTpmpoBaHHoro B baHke ans npepoctaeneHust Cepeuca «YBegomneHus o6 onepaumsix»), agpeca 3neKTPOHHOW NoYTbl U
WHbIX KOHTaKTHbIX AaHHbIX.

6.8.16. Mpu BbIGOpe cnocoba goctaBku KapTbl NyTeM NOYTOBOro OTNpaBreHus/KypbepCKo AOCTaBKOM CBOEBPEMEHHO yBeLoMNSATL baHk 06
M3MeHeHun Agpeca 4oCTaBkM, 06paTUBLLMCEL C COOTBETCTBYOLLMM 3asiBrieHMeM NndHo B Mogpasaenernne baHka unu B IHOpPMaLMOHHBIN LEHTP
BbaHka.

6.9. TlpaBa BaHka

6.9.1. BaHk uMeeT nNpaBo NpoussecTn Broknposky KapTbi:
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6.9.1.1. B Cryvasix HapyLeHus KnueHToM nopsigka ncnonb3oBaHus KapThbl, nanoxeHHoro B Mpaeunax no Kaptam u B n. 6.8 O6wumx Ycnosun, B
TOM 4ucrie, B Cnyyasix, ykazaHHbIX B M. 2.16 O6wwmx Ycnosui;

6.9.1.2. Ha ocHoBaHuW nony4eHHoro ot KnueHta yBegomnenns o bnoknposke KapTbl:

a) nepepaHHoro B baHk nucbmeHHO nyTem obpalieHuns B NogpasgeneHve baHka;

6) nepegaHHOro ycTHo B cooTBeTCTBUM Pasgenom 12 O6wux Ycnosui;

B) nepenaHHoro B baHk MMCbMEHHO No noYTe ¢ HoTapuarnbHbIM YAOCTOBEPEHWEM MOANMMHHOCTY nognucu KnueHta Ha 3asBneHuu;

r) B cnydvae ytpatbl/yTepu (NpumeHnMo anst KapT Ha maTtepuanbHOM HocuTene) nubo komnpomeTauun KapTel — nepegaHHoro B hopme
3anBku Ha Cavite baHka B pasgene "Bniokuposka kapTel”. B aTom cnyyae briokuposka KapT(-bl) OCyLLeCTBRASETCA TONbKO NOcne TOoro, Kak
BaHk cBsxeTcs ¢ [epxatenem KapTbl M OCyWweCcTBUT npoueaypy yCTaHoBNeHus nuyHocTn [epxatens KapTbl ¢ MCnonb3oBaHWEM
KogoBoro cnoea B cooTBeTcTBMM C npaBunamu Pasgena 12 O6wwmx Ycnosuin. baHk BnpaBe obpatuTtbes k KnueHTy no Bonpocam
Brnokvposku JononHntensHon KapThbl, BbinyLweHHON Ha nMs PebeHka.

A) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpeactBoM Cuctemsl,

6.9.1.3. B cnyyae BbisBneHus MpusHakos OBCK B oTHoweHun Onepauun no Kapre.
6.9.2. BbaHk umeet npaBo oTka3aTb KnneHTy B Bbinycke KapThbl, nepeBbinycke paHee BbinyweHHoN KapTbl 6e3 ykazaHus npuymH.

6.9.3. BaHk nmeeT npaBo oTka3aTb B ABTOpM3aumu, ecnun cymma Onepaummn no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUSE HanMUYHbIX,
unu ecnn y baHka ecTb ocHoBaHue nonaratb, 4To Onepaums no Kapte MoxeT ObiTb HE3aKOHHOWM U MOLLEHHUYECKOW.

6.9.4. BaHK nmeeT npaBo MCNONbL30BaTb agpec PakTUYECKOro NPOXMBaHUS, ykazaHHbIM KnueHToM B 3asiBNeHUM-aHKeTe/3asiBNeHnn Ha BbinycK
KapTbl, ons ugeHTudwmkaumm nognuHHocTn Onepaumnnt no KapTe (Hanpumep, COBEPLUEHHbIX C ucnonb3oBaHuem cetn WHTepHeT). [MNpum
HEBO3MOXHOCTU MAEeHTMdUKaLMM MMeeT NpaBo OTka3aTb B ABTOpU3aLuu.

6.9.5. BaHk umeet npaso oTka3aTtb KnueHTy B pernctpauun KapTtbl u cosganumn Lindpposon kapTel B LindppoBom nnatexxHom cepsuce B crnydae,
ecnv npuHagnexHocTb KapTel KnneHTy He Bbina nogreepxxaeHa nnv y baHka umeroTcst COMHEHMS B TOM, YTO MHMLMaTMBa 3apernctpypoBaTtb KapTy
B LindbpoBom nnatexxHom cepsuce ncxoamt ot Knmexra.

6.9.6. BaHk BnpaBe 3abnoknpoBaTh, OrpaHNYNTb, MPUOCTAHOBUTL MW NPEKPaTUTb Ucnonb3oBaHne KnueHtom nobon Lindposoi kapTel B cnyyae
HapyweHusa nm O6Lwmx Ycnosun nMbo npu HanMyumm NOAO3PEHUN B MOLLEHHNYECKON AeATENbHOCTMY.

6.9.7. BaHk umeeT npaBo NPOU3BOANTL CMMCaHWE AEeHEXHbIX cpeacTB 6e3 nony4eHns AononHUTeNnsHoro cornacus Knuenta co Cueta KnveHTa B
cooTBeTcTBUM ¢ . 3.15 O6Lmx Ycnosuii.

6.9.8. [pn HanUuMn TEXHNYECKON BO3MOXHOCTM O npou3BeneHHon brnokuposke KapTbl BaHk nHdopmupyeT KnveHta nytem HanpaBneHus emy
yBegomnenusi B popme SMS-coobuieHunsi Ha Homep TenedoHa, no kotopoMy KnueHTty nogkntodeH CepBuc «YBegomneHus ob onepaumsax» ans
AaHHon KapTbl.

6.9.9. baHk Brpase yCTaHaBMBaTb OrpaHN4YeHuUsa B OTHOLLEHUN CYMM EeHEXHbIX CPeACTB, 3a4ncnaeMblX Ha Cyert npu ocyLlecTBneHnn nepesoaa
OEHEeXHbIX CPEACTB U3 APYrMX KPeAMTHbIX OpraHu3auuin ¢ ucrnonb3oBaHneM Homepa KapTbl yepes cepBuchl Visa Money Transfer, MasterCard
Money Send, a Takxe Yepe3 cepBMC MOMEHTasbHbIX NepeBofoB lNnaTtexHon cuctembl «Mup».

6.9.10. baHk umeeT npaBo ycTaHaBnNMBaTh B Tapudax makcumansHoe KonuyecTso KapT, Bbinyckaembix kK Cuetam KnuenTa.

6.9.11. Mpn noctynneHnn B baHnk oT KnneHta 3asBneHnss o Hecormacum ¢ Onepauuwenn no Kapte BbaHk camocTosTenbHo onpegensiet
HeobX0AMMOCTb M BO3MOXHOCTb MPOBEAEHNS MO Hew paccrnenoBaHusa yepes MnatexHyto Cuctemy. B cnyyae npuHaTMA BaHKoM pelleHnst o
BO3MOXHOCTM NPOBEAEHUS Takoro paccrnenoBaHns KnueHtom B baHk AomkHbl ObITb NpeaocTaBneHbl HEOOXoAMMbIE AN 3TOro AOKYMEHTbI B CPOK,
ykasaHHbln BaHkoM. Mpu He npepocTaBneHnn KnveHToMm B CpPOK 3anpalumBaemMbix BaHKOM OOKYMEHTOB/MPEenOCTaBNEHNM HEMOSHOTO KOMMIEKTa
[OOKYMEHTOB paccrnefoBaHue He NPOBOAUTCS/MpeKkpaLLaeTcs.

6.10. NpaBa KnueHta

6.10.1. B cnyyae Hecornacusi ¢ Onepaumven no Kapte KnueHT 065a3aH yBegomnte 06 aTom BaHk He3amenuTenbHO nocne obHapyeHus dakta
yTpatbl KapTbl (npumMeHnmo ansa Kapt Ha matepuanbHoM HocuTtene) u (Mnu) ucnonb3oBaHusa Kaptol/pekuanTtoB KapTbl 6e3 cornacus KnveHTa,
KOMMpOMEeTaLMN Unv NoAo3pEHMS Ha KoMNpoMeTauuio AyTEHTUMUKALMOHHBIX OAHHbIX, HO HE MO3JHEE AHS, CreaytoLlero 3a AHEM NOMy4YeHns oT
BaHka yBegoMneHus o coBepLLUEHHON onepaumm:

—  nucbMeHHo no copme baHka, obpaTuBLuMch B NoapasaeneHune baHka;

— B YCTHOM popme, obpaTtuBLumch B VIHpopMaumoHHbIv LeHTp BaHka B cooTBeTCTBUM C npaBunamu Pasgena 12 O6wwux Ycnosui. Mpu
HeobxoammocTu baHk BnpaBe 3anpocuTb y KnveHTa ckaH-Konuio 3asiBneHnst o Hecornacum ¢ Onepauumen no Kapte no ¢opme baHka, a
Takke oto KapTbl (npymeHnmo ansa Kapt Ha maTepuansHOM HocUTere), BbINOSTHEHHOE B COOTBETCTBUMN C UHCTPYKUMAMK BaHka (ecnu
Ha MOMEHT coBepLueHusi ocnapuaemon Onepauymu no Kapte Kapta He 6bina yTepsiHa/ykpageHa, a Ha MOMEHT nofaun KnmeHTom Takoro
3anBneHus Kaprta 3abnoknpoBaHa). KnneHT HanpaBnsieT CkaH-KoMnuio 3asiBMeHns 1 poTo KapTbl (€CNN MPUMEHNMO) Ha YKa3aHHbI BaHkom
agpec dneKTPOHHOW NOYThI.

OtcyTcTBre Bo3paxeHun KnneHTa B yKasaHHbIN Bbille CPOK 03HadaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMmn co Cuyeta
(3auncneHHbIMK Ha Cuer).

BaHk paccMaTpvBaeT 3asiBMIEHUS O HECOrflacum ¢ onepauueit B CPOKu, NPeayCMOTPEHHbIE 3akoHoAaTeNIbeTBOM PO.

6.10.2. KnneHT umeet npaBo oTkpbITb A0 5 (MsTK) [JononHutenbHbIXx BaHKoBCKuX KapT (Mpy 3TOM 13 HMX He Bonee 2 ([Byx) [JononHUTENbHbIX
BaHkoBckux kapT Ha umst PebeHka) n go 5 (Matun) JononHutensHbix KpeanTHBIX KapT, BbIMYLLEHHbIX K 0ofHOMY CYeTy, ecrnv 3TO He NPOTMBOPEYNT
Tapudam. lMopsigok Bbigaum [dononHuTtenbHbix KapT onpepensetcs baHkom. Bce onepauwn, coBeplueHHble no [JononHuTtensHow Kapte,
CUYUTAOTCA COBEPLUEHHBIMU camuM KrneHToMm.

6.11. Hactosiwmm KnueHTt yBegomnsieT baHk o Heobxogmmoctu Brnokunposku KapT (bl) M nopydaetr baHky npoussectn bnokupoBky KapT(bl) B

crneayoLwmx cnyyasx:

- B Cnyyae peanu3auum 3anoxeHHoro Knuentom baHky umylecTsa;

- B CNny4ae NpoBeAEeHUst pECTPYKTYpPU3aLMK KPeAUTHBbIX OrOBOPOB, 3aKMHOYEHHbIX Mexay KnueHTom n BaHkowm;

- MpY HanoXeHuu apecTa (U UHbIX OrpaHUYEHUI, NPeayCMOTPEHHBIX 3aKOHOM) Mo Tpe6oBaHMID YNONHOMOYEHHBIX FOCYAapCTBEHHbIX OPraHoB
(BOMKHOCTHBIX NKL) Ha AeHexHble cpeacTBa KnueHTa, Haxogswmecs Ha CyeTtax, K KOTopbiM BbinylleHa KpeauTtHas(ble) kapTta(bl), B TOM
yucre Nno OCHOBaHUSIM B cOOTBETCTBUM C . 3.6 O6Lwmx Ycnosuii;

- npu noctynneHun B bBaHk uHdopmauum o BBedeHUM B OTHoweHuM KnveHTa npouenyp 6GaHKpOTCTBa, MNpegycMmaTpuBarolmx Mo
3aKOHOAATENBLCTBY OrpaHuWYeHue/npekpalleHe npaB KnueHTa no camMocTOSITENbHOMY PaCMOPSPKEHWUID AEHEXHbIMW CpeacTBaMu w/vnm
6aHKOBCKMMM cyeTamu;

- npv npegbsiBreHun B BaHk Ans MCNOMHEHNS UCNONHUTENbHbIX (PAcCYETHbIX) OKYMEHTOB O B3blCKaHUM AeHEXHbIX cpeAcTB ¢ KnueHTa;
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- npv npegbsaBneHun B baHk Ans UCNONHEHWS NCMONHUTENbHbIX LOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxcs Ha CyeTax,
K KOTOpbIM BbinyLweHa Kapta(bl);

- npu Hanuyum y baHka uHdopmaumMn 0 BEPOSTHLIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHbLIX onepauusx B CBA3W ¢ KapTon, B TOM 4ncie co
CTOPOHbI TPETLUX NNLL;

- npu nony4yeHun baHkom oT KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 O6Lwux Ycnosuii;

- npu nonyyeHun baHkom ot MNMnaTtexHon Cuctembl yBegomneHusi o6 ytepe Kaptol;

- no ucteveHun 30 gHen, Ha koTopble Bbina npoussedeHa bnokvposka KapTbl Ha ocHoBaHMKM nonyyeHHoro oT KnueHTta yBedoOMIeHus O
Bnokvposke KapTbl No npuymHe e€ BO3MOXHON yTepy KnneHTom, ecnu B ykadaHHbI cpok KnueHT He obpatunca B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHon bnokuposku KapThl;

- npu nonyyeHun baHkom cBegeHuit o cmepTn KnueHTa;

- npu nocrnegoBaTenbHOM TPEXKPATHOM HenpaBurnbHoM Habope KnueHntom MNH-koaa;

- npu pacTopxeHun loroBopa B cooTBeTCTBUM C N. 7.5.5 O6Lmx Ycnosun;

- B Cny4yasax npeaycMoTpeHHbix N.2.16 O6wmx Ycnosun;

- B Cny4Yae TeXHWYeCKON HEeBO3MOXHOCTW AarnbHeuwero obcnyxumsanns KapTel, B TOM 4ucrne B CBSA3U C MPOBOAUMbBIMU MEPOMPUATUAMU MO
ontumusauun MNoapasgeneHnin baHka;

- B Cnyyae oTcyTcTBUS B BaHke akTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedoHa KnueHta n/vunu agpece anekTpoHHOW noyTel KnueHTa,
B TOM Yucne npu Hanumuum y baHka ocHoBaHwWi nomnaraTb, YTO NpedocTaBneHHbI paHee KnneHToM B BaHk HoMep MobunbHOro TenedoHa
n/vnn agpec aNeKTPOHHOW NoyThl 6onee He NpuHaanexut KnuenTy;

- B cnyyae obHapyxeHusi bBaHkom KapThbl, 3abbiTon KnveHtom B MNogpasgeneHnn baxka

- HecobntogeHusa KnneHtom ycrnosui ydactus B [porpamme nosinbHocTH (MpumeHMMo k Kaptam, yyacteytowmm B MNMporpamme nosinbHOCTK);

- B Chnyvae npegocTtaBneHus KnmeHToM HenonHoW/HekoppeKTHOW MHgopMaLmMm Ans Lenei nonyyeHust kpeauTHoro npoaykta Banka®®,

6.12. NononHuTenbHble ycnosusa no Kaptam, BbinyweHHbIM B paMkax lNporpaMmm nosinbHOCTy.

6.12.1. Ycnosus yyactus B [porpamme nosinbHOCTW, NOPSAoK NpeaocTaBneHns KnveHtam npusmnernin, BO3HarpaxaeHni yctaHaBnmBaTCs
npasunamu Nporpammbl NOSANBHOCTY.

6.12.2. HacTosLue fononHuTenbHble YCNoBUa NMPUMEHSIIOTCA B crnyyae, ecnu KnueHT asnseTcs y4acTHUKOM [MporpaMMbl MOSANbHOCTY.
6.12.3. B cnyyae yyactus Knuenta B [Nporpamme nosinbHoCcTH, B pamkax kotopon baHk BeinyckaeT KnueHTty ko-6peHauHrosyto Kapty, KnneHt
nopy4yaet baHky nepenasaTb B agpec TpeTbero nuua - Bnagensua MNMporpaMmmbl NOANLHOCTU CREAYIOLLYIO MHOPMaLMIO:

6.12.3.1. nepcoHarnbHble aaHHble KnueHTta: PUNO, aaTta poxaeHus, NoYToBbIM agpec, pabounii, JOMALWHWUIA 1 MOBUINbHLIA TenedoHbl, agpec

aﬂeKTpOHHOIZ NoYThl;

—  Homep lMporpammbl NOANLHOCTW, onpeaensemblin lNporpammon NosnbHOCTY;

— otBeTbl KnueHTa Ha Bonpocsl Nporpammbl NOANbHOCTH, ykasdaHHble B 3asBneHun (AHkete) KnueHnTa, npegoctaensiemom (-ov) B BaHk gns
nony4eHus ko-6peHamHroson Kaptbi;

—  MHdopmaumto o xenaHum Knventa nonyyatb uHdopmaumio o MNMporpamme nosnbHocTn B hopme SMS-coobLLeHMIn U 3NEKTPOHHbBIX NOYTOBbIX
COOBLLEeHWI;

—  npucsavBaembll B pamkax MporpaMMbl NOSNbLHOCTYM HOMep KO-b6peHauHrosow KapTbl;

—  MpoYyto MHOPMaLIMIO B COOTBETCTBUM C ycrnoBusaMu [porpaMmmMbl NOANLHOCTY;

6.12.3.2. nHdpopmaumio 06 Onepaumax no Ko-6peHamHroBor Kapte npv onnate ToBapos (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnaton ToBapos (paboT, ycnyr) NpU3HaeTCsl Takke COBEPLUEHUE nnaTexen C
ncnone3oBaHveM YctponctB baHka, Cuctembl. K onnate ToBapoB (pabot, ycnyr) He oTHocaTca Keasu-kaw onepauwmu, onepauuun Nepesogos
Mexay 6aHKOBCKUMM KapTamuy, CHATUS HAaNUYHbIX AEHEXHbIX CPeACTB (B Kaccax TOProBO-CEPBUCHbIX NPeAnpusATUiA, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX GaHKOB), KOMUCCUK, NPeYCMOTPEHHbIE AN TAKUX OnepaLnii, NepeBOAOB U CHATUN.

6.12.5. Ycnosus yyactus Knuenta B MNporpamme nosinbHOCTH NyGnukytoTca Ha canTte MporpaMMbl NOANbHOCTY, agpec KOTOPOW ykasbiBaeTCs
B COOTBETCTBYOLWEM pa3gene Ha Cante baHka.
6.13. Ocob6eHHOCTU Bbinycka/nepeBbinycka KapTé' ¢ uHauenayanbHbIM AU3anHOM

6.13.1. Mopaya 3asBKkM Ha co3paHve an3ariHa KapTel ¢ nHAMBUAYanbHbIM AU3alHOM ocyluecTBnsieTcs Yepe3 Cant baHka.
6.13.2. KnueHT MoxeT co3pate ausanH KapTel ¢ MHOUBMAYyanbHbIM AN3aNHOM:
— BblOpaB M306paxeHune (PUCYHOK, choTorpadmio) us umetoLLieicst B baHke ranepen nsobpaxeHui;
— 3arpysuB n3obpaxeHue (pUCyHok, hoTorpaduto) n3 cobcTBeHHOM Konnekumm (o6bemom He 6onee 10 M6 B popmate JPEG nnm PNG).

6.13.3. Mpu cosgaHun ausaitHa KapTbl ¢ MHAMBMAOYyanbHbIM OM3aiiHOM KrMeHT no cobcTBeHHOMY BbIGOpy yBenuumMBaeT NGO yMeHbLuaeT
n306paxeHne, KOPPEKTUPYET €ro ¢ MOMOLLLIO AOCTYMHbLIX (PYHKLMIA, BEIOUPAET LIBET 1 pacrnosioxeHue norotuna baHka.

6.13.4. MNMocne noaTBEPXAEHNS OKOHYATENBHOTO An3aliHa kapTbl KnNMeHT LoMmKeH yka3aTb agpec CBOEN 3MEKTPOHHOM NoYTbl, Ans [ononHUTENbHON
KapTbl cnegyet Takke yka3aTb nepBble 6 u nocrnegHue 4 undpbl Homepa OcHoBHol KapThl. BBog agpeca anekTpoHHOW MoudThl NMOATBEPXKAAET
cornacue KnueHta ¢ co3gaHHbIM AM3aliHOM, a Takke cornacve KnuneHTa Ha ero MHMOPMUpOBaHWE O pe3ynbTaTax MpPOBEPKU 3arpyXeHHOro
N300paxeHust.

6.13.5. MNMocne 3aBepLueHNst Npoueaypbl co3faHnsa av3aHa baHk ocylecTBnsieT NpoBepKy COOTBETCTBUS M3obpaxkeHus (pucyHka, dhoTorpadmm)
TpeboBaHMsAM K N306paxeHusIM, ykasaHHbIM B M. 6.15 O6bwmx Ycnosuid. B TeueHune 5-tn Pabounx gHen ¢ aaTbl 0hOpMIIEHUS 3asBKM Ha CO3daHune
AnsaviHa baHk nHopmupyeT KnueHTa o pesynbTatax npoBepku, Hanpasune coobLleHne Ha ykasaHHbI KneHToM agpec 9MeKTPOHHOW MoYThl, B
coobLeHun cogepxutca MoeHtudmkatop amsanHa. B coobueHnn 06 oTknoHeHun 3aseneHns baHk nHdopmupyet KnneHta o HeobxogmmocTu
3aMeHUTb M306paxkeHne nnm nogaTb HOBYHO 3asiBKY Ha CO3[aHue an3aliHa ¢ KOppekTHbIM Homepom OcHoBHoM KapTel (nocneaHee NnpuMeHnMo ans
HononHutenbHbix KapT).

6.13.6. 3ameHa U306paxkeHusi B 3asiBKe Ha CO3daHune An3aiHa NPOU3BOAUTCS:
— B cny4ae ecnv usobpaxeHne 661110 OTKNOHEHO BaHkoM;
— noxenanuo KnuenTta, npy ycnoeuu, 4to Kapta ¢ nHgnBmayanbHbiM An3anHOM eLué He Obina oTnpaBfieHa B NPOM3BOACTBO.

[na 3ameHbl n3obpaxeHnsa KnueHty Heobxoaumo B cooTBeTcTBYyloLWeM pa3gene Calita baHka ykasaTb agpec 3MeKTPOHHOW NoYThbl (KOTOpbIv
MCMonb30Bancs B 3asiBKe Ha co3daHuwe au3ariHa) u VgeHtudukaTtop amsanHa. MNpu 3arpyske HOBOro usobpaxeHuns MoeHTudmkaTop ausariHa
coxpaHsieTcsi. HoBoe n3obpaxeHue HanpaBnseTcs Ha NpoBepky. [ns HaHeceHust Ha KapTy BaHk ucnone3yeT nocnegHee pasmelyeHHoe KnvueHTtom
1 ogobpeHHoe baHkom n3obpaxeHue.

80 B aTOM criyyae ocyluecTensieTcs BriokMposka Tonbko KpeanTHow kapTbl.
81 NIna BaHKOBCKMX KapT ycryra NpeAoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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6.13.7. OgobpeHne nHanBUAyanbHOro au3arniHa gencteyet B TedeHne 30 kaneHgapHbIX AHEW ¢ MOMeHTa HanpasneHust baHkom coobueHns o6
onobpeHun MHAMBMAYaArbHOrO An3anHa.

6.13.8. Beinyck KpeauTHoM KapTbl ¢ MHAMBUAYaNbHbIM AU3aWHOM OCYLLECTBIIAETCA NPWU YCNOBUM Haru4ms NomnoX1UTENbHOro peLleHns no nakety
OOKYMeHTOB (BkNntodasi 3asBneHve Ha Bbinyck KpeauTHoW kapTbl/AHKETY), HeOOXoaMMbIX BaHKy Ons NpUHATUMS pelleHust o NpefocTaBeHnn
KpeauTtHoro numuTa, nony4yeHHoro KnmeHToM B TE4eHMe Cpoka AeNCTBMSA 0406peHns nHAMBMAYanbHOro Au3ariHa. MNpy 9ToM B NakeTe AOKYMEHTOB
1 B 3asiBKE Ha CO3faHve Au3anHa JorKeH OblTb MCMONb30BaH OAUH U TOT Xe aapec 3MEeKTPOHHOW noyThl. B cnyyae ncnonb3oBaHusa KnveHtom
pa3HbIX aapecoB 3N1EKTPOHHON NOYTLI BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE 3a4ePXKM B Bbinycke KpeanTHo kapTel C UHANBUAYanbHbLIM
An3afHOM.

6.13.9. Ina JononHutensHon KpeanTHow kapTbl C MHAMBUAYamNbHbLIM AN3aNHOM KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 unu 7.1.8 O6bwmx Ycnosun,
B3MMaeTCsl B MOMEHT BbINyCKa yka3aHHOW KapTbl B COOTBETCTBUN C AeicTBYoWMMU Tapudamm baHka no KpeamTHbIM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanbHbIM An3aliHOM Ha KapTy Toro e Tvna no uHuumatuse KnveHTa ocyllecTBnseTcsl B COOTBETCTBUM
C MOPSAKOM W YCMOBUSIMM, YKasaHHbIMU B N.6.2 (ana baHkoBckux kapT) mnm n. 7.4 Obwwmx Ycnosun (ans KpeauTHbIX KapT), NpyM Hanuuum
JencTayloulero ogobpeHns HanBMayansHoro ausanHa KapTbi®?,

6.13.11. BbaHk Bnpase:

- 6e3 pJononNHNUTENBHOro yBeaAOMIIEeHUA Knunexta 06p868TblBaTb M306pa>|<eH|/|e, 3arpyxeHHoe KnueHTtom, cneumanbHbiMU nporpamMmmMHbIMU
cpeancrteamMu ana ynydweHua ero kavyecTea,

- U3mMeHuTb uBeT norotuna baHka Ha BbIGpaHHOM KnveHTOM wu3obpaxeHnn no COOCTBEHHOMY YCMOTpeHuto n 6e3 AononHUTENbHOro
yBegomneHus KnuenTa.

6.13.12.  KnuneHT 0b6sa3yeTcs:

- B Cly4ae BO3HUKHOBEHUSI CMIOPOB W/Unn NpeabsiBNeHUst TpeTbMMu nuuamm baHky nckoB 0 HenpaBoMepPHOM MCNonb30BaHUn baHkoM 06beKTOB
aBTOPCKOro npasa Mpu UCNOnb3oBaHUK B AM3aiHe KapTbl n306paxeHusi, 3arpykeHHoro KnneHTom u3 cobCTBEHHOM KOMnekumn, BOIMECTUTD
pacxofbl BaHka, cBsisaHHbIE C yperynmpoBaHMeM ykasaHHbIX CMIOPOB U pasHornacuii;

- YBEAOMUTb NN, 3anedaTiieHHbIX Ha M306pa)KeHVIVI, 3arpy>XeHHom KnueHTom 13 cOGCTBEHHOM KOMNMEeKUUn, 0 TOM, YTO JAaHHOE M306pa)KeHVIe
6yp,eT MCronb30BaHO Ans pasmelieHus Ha Kapte ¢ nHaneuayarnbHbIM OunsamHoMm, 1 nony4ynTb UX NMUCbMEHHOEe cornacue Ha Takoe
ncnonb3oBaHMe, a Takke no TpGGOBaHVIIO BbaHka npegocTtaBuTh YKa3aHHOe NMCbMEeHHOe cornacue nuu, 3anedyatfieHHbIX Ha |/|306pa>Keva|;

- cobntogatb TpeboBaHMA kK N300paxeHusIM, ykasaHHble B M. 6.15 O6Lwmx YCnoBui, npy co3gaHumn nHaMBmuayansHoro ansanHa Kapbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO UM MOMYy4YEHO NUCbMEHHOE COrfacue OT Nuu, 3aneyaTrieHHbIX Ha U300paxeHnn N3 COGCTBEHHOM KONMNEKUMM,
M YTO OH WMMeeT MpaBO MOMb30BAHUSI U PACMOPSKEHUSI U30OpaxeHWeM, 3arpyxeHHbiM M3 COBCTBEHHOW KOMMEeKUMM, BKIOYas MnpaBo Ha
npegocTasneHne baHky Ana pasmelleHus Ha KapTe ¢ nHaMBmayanbHbIM AU3aiHOM, U YTO Takoe UCNoNb3oBaHMe N3obpaxeHns He HapyLuaeT npas
N 3aKOHHbIX MHTEPECOB TPEeTbUX NWL, B TOM YWUCAe MnpaBa YacTHOW COBCTBEHHOCTWU, HEMNPUKOCHOBEHHOCTU FIMYHOM XXWM3HW, UCKIIOUYUTENBHBLIX
(MMyLLLECTBEHHbIX) NPaB, a TakKe MUYHbIX HEUMYLLEECTBEHHBIX U UHBIX NPaB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepen BaHkoM M TpeTbuMM nMuUaMM MO NOGbLIM NPETEH3USIM M UCKaM, KOTOpble MOryT ObITb
npeabaeneHsbl k BaHky unu MnatexHelm CucTemMam B CBSI3W C HapylleHWEM aBTOPCKUX W MHbIX MpaB, Bbl3BaHHbIX pa3MelleHnem Ha Kapte c
VHAMBUAYaNbHBIM AN3aiiHOM 1306paxkeHusi, 3arpykeHHoro KnueHToM n3 coGCTBEHHOM KOMMEeKUMU.

6.13.15. Mpu 3arpy3ke n3obpaxeHns ns cobcTeeHHon konnekuun Ha Cante BaHka ¢ uenbto co3gaHus amnsaiiHa kapTel KnueHT nepenaet baxky
NnpaBo Ha MCMNONb30BaHWeE, U3MEHEHNE, NeYyaTb, PacnpoOCTPaHEHNe TPETbUM NULAM U XpaHEHWE JAHHOro N300bpaxeHus B TEYEHMEe BCEro Cpoka
penicteus KapTbl ¢ nHAMBMAYanbHbIM AU3aiHOM (B TOM YMCIIe B Cllyvae e€ NepeBbINycka Ha HOBbIN CPOK AENCTBUS).

6.13.16.  KnueHT cornawiaeTcsi 1 NOHUMAET, YTO BCE NpaBa Ha Co3AaHHbIV An3anH KapTbl ¢ MHAMBMAYaNbHbIM AM3aiiHOM npuHaanexaT baHky B
TeYeHne BCero cpoka eé AencTems (B TOM YMcChe B Cnyvae e€ nepesbinycka Ha HOBbIA CPOK AENCTBUS).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTM B Clly4ae BO3HWKHOBEHMWS CMIOPOB W/ UMW NPEAbSBIIEHNUS TPETLUMI JIMLAMU UCKOB O HeMpaBoOMEPHOM
MCMOMb30BaHUM (PasMeLLeHUN Ha NMULEBON CTOpPoHe KapTbl) BaHkoM n3obpaxeHus, 3arpyxeHHoro KnmeHToM M3 coBCTBEHHO Kommekumm, ecnm
Takoe 13obpaxeHue SBNSETCS 06 bEKTOM aBTOPCKOro Npasa TpeTbero nuua.

6.14. B cny4yae ecnu mexagy baHkom n KomnaHuen cornacoBaH un onpegeneH B CornawleHun (4ONOMHUTENbHOM COrnalleHun K Hemy) Av3anH
BaHkoBckol kapTbl, TO BaHkoBckasi kapTa 3apnnaTHomy KrMeHTy BbiMyckaeTcsi TOSbKO Takoro CorfnacoBaHHOro AmsaiHa®s. Mpu Hanuumm Ha
MOMEHT Bbinycka baHkoBckol kapTbl B pamkax CornawieHusi eNCTBYHLWEro oaobpeHns nHauBmayanbHoro ansanHa Kaptbl, opopMneHHoro B
cooTBeTCTBMM C M. 6.13 OOLwmx YcnoBuii, 4aHHbIV AN3aNH SBNSIETCA NPUOPUTETHBIM.

6.15. TpeboBaHMA K U30bpaxeHMto ANA HaHeceHMA Ha KapTy ¢ nHauBuayanbHbIM AU3alHOM

6.15.1. KnueHT fOmKeH MMETb UCKIIOUUTENbHbIE (MMYLLIECTBEHHbIE) NpaBa Ha UCNONb30BaHME U PacnopskeHne 3arpy>KeHHbIM U306paXKeHeM.
6.15.2. Pa3amep nsobpaxeHus - He MeHee 1035x662 nukcenew B dpopmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo ucnonb3oBaTh 3alUyLLEHHbIE aBTOPCKMMU NpaBaMmn M30bpaxeHns, B TOM Yucne nonyveHHble B ceT VIHTepHerT.

6.15.4. 3anpelleHo pa3melleHne M300paxeHnsi, Ha KOTOPOM FNOroTun, naeHTudukaTop (YeTbipexaHayHbin Homep) n Hagnuck VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuumnmbl. Hanpumep, 6enbivi norotun Ha 6enom doHe.

6.15.5. 3anpeLleHo MCnonb3oBaTh M30BPaKEHWE CO CKPYIMEHHLIM yrnamu, ¢ uM3obpaxeHueM uuna, norotuna MnaTexHon cucTembl, 3Hayka
GECKOHTaKTHOW OMsiaThl M UHbLIX BU3YarbHbIX 9NIEMEHTOB, NpucyLmnxX KapTe.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuarnsl, cogepxallme:

- Teﬂed)OHHble HOMepa, Lll/l(bpbl, TEKCTbl, 6yKBbI, NoYTOBbIE U BNEKTPOHHbIE aapeca, agpeca BeO-canToB Ha noObIX A3bIKax U B NOObIX
CUCcTeEMax ncHncneHus,

— coaepxalimne nonnutnyeckune, periurmosHble, KynbToBble NO3YHIM U CUMBOIbI, qanarm, rep6b| N UHble CUMBOJbI BNAcTu,

- cpomrpadwm mnm |/|306pa>KeH|/|;| I'Iy6]'IVI‘-IHbIX ﬂ}OD,eVI, K npumMepy, akTepoB, My3blKaHTOB, CMOPTCMEHOB, Teneseaywmnx n ap., U N3BeCTHbIX
BbIMbILLUJTEHHbIX I'IepCOHa)KeVI;

— CUMBOIbI aHTI/IKyJ'IbTypHOl:L aHTI/IpeJ'IVIFMOSHOﬁ U aHTUcoUManbHom HanpaBJ/ieHHOCTU;

- M306pa)KeHI/IF| CEeKCyallbHOro Xxapakrepa,

— Kagpbl n3 KVIHO(bVIJ'IbMOB, MyJ'IbTCbVIJ'IbMOB, nnncTpaummn K KHuram;

— pPeKnamMHble maTtepuarnbl, TOBapHble 3HAaKN N 3HaKn O6CJ'Iy)KVIBaHI/I9-I, a66peBV|aTypb|, CUMBOfbI U1 HAUMEHOBAHUS KOMMNaHWA, B TOM YuUcrne

82 KnineHT BnpaBe 1cnonb3oBaTh M3obpaxeHune, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
83 Ycnyra npefocTaensietcs no Mepe TeXHUYECKON peanusaumm.
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HaHEeCeHHbIe Ha NPOAYKLWMI0, BKNoYas aBToMOGUNY;
—  MpoAyKUMW U accoLMMpyeMbIX C HEW aTpubyToB;
—  1306paxkeHUsl, CBA3aHHbIE UM acCoLMMPYEMbIE C M3TOTOBIIEHMEM U YNOTPEeBNEeHNEM HAPKOTUKOB;

- M306pa>1<eva, CBA3aHHbIe Unn accounmpyemble C a3apTHbIMU UrpamMmun, B TOM HYUCTE KapT, UrpanbHbIX KocTen, pyneTku, UrpoBbiX aBTOMaToB,
TOTannM3aTopoB U T.M.;

— un306paxeHuns nogen B popme, 3KUNMPOBKE UMK CNeLoaexae C y3HaBaeMbIMU UK YnTaeMbiMy 6peHaamm, ToBapHbIMU 3HaKaMu;
— un306paxeHnsa TabayvyHoW, ankorofbHOWM U CNMpTocodepXKaLlen

—  M300paxeHUss OPYXUS U BOEHHOWN TEXHMKM: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbLIX CAMONETOB, KOpabnen, pakeT 1 T.N.;

— un300paxeHus, KOTopble MOryT NoBfeYb NPobnemsl Npyu 06CNyXMBaHNM KapTbl TOProBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  WHble n3obpaxeHns, NnpuaHaHHble BaHkom n/unu MNnatexHon CucTtemon HegoNyCTUMbIMU K pa3meLLeHnto Ha 6aHKOBCKOW kapTe;

6.15.7. B criyqae HapyLUeHWs BbILLEN3NOXEHHbIX TpeboBaHui baHk MoXeT oTka3aTb KnueHTy B Bbinycke KapTbl ¢ MHAMBMAYAMNbHLIM AVU3aAHOM U
NonpocuTb 3aMeHUTL M30GpaxeHue.

7. Mopsaok npegocTaBneHus u noraweHus Kpeautos ans pacyetoB no Onepauusim no KpeauTHou KapTe

7.1. MNpepocTtaBneHue KpegutoB

7.1.1. Bce TepMuHbI 1 oMnpedeneHus, ykasaHHble B HAUBMOYanbHbLIX YCNOBUSIX C 3arnaBsHomn 6yksbl, onpeaeneHsl B OBLWMX YCNOBUAX, eCrnn nHoe
He ykazaHo B MHAMBMOYyanbHbIX YCIOBUAX.

7.1.2.Tocne paccMOTpeHnst KOMMneKkTa AoKyMEHTOB 3aeMiiuka (Bkntovas 3asiBrieHne Ha Bbinyck KpeanTHow kapTthl/ AHKeTy/HamBuAayanbHble
ycnoBwusl), Heobxoaumbix BaHKy Ansi nNpuHATUS pelleHus o 3akniodeHun KpegwTtHoro [oroBopa, onpefensieTcsi cooTBeTCcTBME 3aeMLumka
BHYTPEHHUM KPUTEPUSM MNaTEXEeCNOoCOOHOCTUN, yCTaHaBnMBaeMbiM BaHKOM nNo COGCTBEHHOMY YCMOTPEHMWIO U nepecMaTpuBaeMbiM BpeMsi OT
BpeMeHn. Ecnn 3aemwmk, no mHeHuto baHka, yooBneTBOpSieT ero BHYTPeHHUM TpeboBaHusaM, baHk 3akniovaet ¢ 3aemwmkom KpeguTHbin
[HoroBop, Npu aTom Takke onpeaenset aTy Beinncku no KpegntHown kapre.

B cnyyaax HanpaBneHus npeanoxenus (odepTbl) baHka 3aemiymnky (npumennmo B nepmog, ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM MMeIoLENCs Yy Hero MHdopmaumn o 3aeMLumke, NO3BONSAOLWEN ONpeaennTb CooTBETCTBME 3aeMLumKa BHYTPEHHUM KpUTEPUSM
nnaTexecnocobHocTu, npeanaraeT 3aemwuky 3aknountb KpeautHbld [JoroBop/yctaHoBUTb KpeauTHbI NMMMUT Ha YCNOBUSIX, YKa3biBaeMblX B
MHavBmayaneHbIX yCroBusaX, Npu aTom Takke onpegenseT Oaty Beinvcku no KpeamTtHom kapTe.

7.1.3.3aemMwuK BnpaBe coobLWmTL BaHKky 0 CBOEM cornacuu Ha nonyyvyeHne kpeauTa Ha YCMoBUSAX, YKasaHHbIX B VIHAMBMAYaNbHbIX YCOBUSIX, B
TeyeHve Asaguath nATM pabounx AHen co AHA X npegocTasBneHns 3aemMiumky baHkom. 3aemuimk coobwaet baHky o cBoem cornacuv nytem
noanucanns NHgvemayanbHbIX YCNOBWIA 1 UX nepeaayn B baxk.

B cnyyasix HanpaBnexus npegnoxeHus (ogeptol) baHka 3aemiwmky (npumeHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
3aemMwyk Bnpase COOOLMTL O CBOEM COrflacuMu Ha nosydeHne Kpeauta Ha YCroBuWsIX, YKasaHHbIX B VHOMBMAyanbHbIX YCNOBUSX, B TeveHue
TpUALATK KaneHJapHbIX AHEN co OHA HanpaBneHus baHkom 3aémumky npeanoxexus (odepTbl). 3aéMLUMK cOOBLLaeT O CBOEM corfnacum nytem
npoBeaeHus nepsoit Onepaumm no KpeantHow kapTe.

7.1.4. KpeouT npepocTaBnsieTcsa B Bantote CyeTa, No KOTOPOMY yCTaHOBMEH KpeanTHbIN NMUMKT.

7.1.5. BaHk npepocTaBnsieT 3aemwuky KpeauT B npefenax ycTaHOBMEHHoro KpeauTHoro numuta nocrie nonydenuss baHkom pacyeTHoro
JOKyMeHTa, npeabsiBneHHoro k CueTy 3aemuiyka, UM 3MEeKTPOHHbLIX AaHHbIX, NocTynakwowmx u3 MnaTtexHon Cuctembl M YcTponcts BaHka
(yKasaHHble pacyeTHble AOKYMEHTbI U 3MEKTPOHHbIE AaHHbIe B Lensx HacToswero Pasaena COBMECTHO UMEHYIOTCS «MaTeXHble JOKYMEHTbI»),
ans:

—  UCMOSHEHMS yKa3aHHbIX BbILe NaTeXHbIX JOKYMEHTOB;
—  ynnaTtbl BaHky komuccumn 3a X UCMONHEHWE;

—  ynnaTbl NfaTthbl 3a y4acTue B NporpaMme CTpaxoBaHus (eCnv NPMMEHUMO);

—  ynnaTbl APYrMX KOMUCCUI B COOTBETCTBUK ¢ Tapudamum baHka.

Mpw aTOM pasmep npegoctaeneHHoro baHkom KpeauTa coctaBnseT pasHuuy Mexay CymMMon cnucaHus no Cyety u MNonoxuTensHbiM 6anaHcom
no Cuery.

KpeauT He npenocTaBnsieTcs Ans Lenen UCnonHeHus (onnathbl) MCNOMHUTESNbHbLIX JOKYMEHTOB U pacYeTHbIX JOKYMEHTOB, COCTaBMNEHHbIX Ans UX
MCcnosnHeHns (onnarbl), NocTynuBLUNX B BaHk B OTHOLWEHUM 3aeMLuumka.

7.1.6. NameHeHne KpeantHoro numuTa:

7.1.6.1. KpeauTHeIn nuMuT MoxeT ObITb yBenuyeH no ycmotpeHnto banka. CoeplueHne Onepauumv no Kapte ¢ M3aMeHeHHbIM pa3mMepom
KpeautHoro numuTa sBNSiOTCA cornacveM 3aemuinka C ycTaHoBneHHbiM BaHkom pasmepom KpeautHoro numuta. B cnyvae Hecornmacus ¢
yBenuyeHmem KpegutHoro numuta 3aemiuyk nmeeT npaso yBeaoMuTb baHk 0 Heo6XoanMMOoCTH yMeHblueHns KpeantHoro nuMuta, o6paTmsLLNCh
B ntoboe MNoppasnenerne baxka (B Tom uncne, N03BOHMB B VIHOpMaLMoHHBIV LieHTp BaHka, oTnpaBuB coobLueHne Yepe3 Cuctemy) c 3asiBrieHnem
06 ymeHbLueHun KpegutHoro numuta, nocne Yero KpeauTHbIN NUMUT YCTaHaBNMBAETCS B NpexHeM pasmepe. pn 3TOM CTOPOHbI COrMacunmnck ¢
TeM, 4YTo nofgaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHust ABNsSeTcs agpecoBaHHONW BaHky odepTont 0 BHECEHUWM COOTBETCTBYIOLLMX U3MEHEHWI B
KpeautHein foroBop. Akuentom odepTbl 6yaeT ABNSTbCS UCMNONHEHNE AAaHHOTO 3asiBEHNS.

Mocne 3akntoyeHus KpeamTtHoro [loroBopa 3aeMuiuvk MMeeT npaBo 3anpocuTb yBenudeHne KpeauTHOro numuTa nocpeacTBOM Mogayu
COOTBETCTBYHOLLENO MMCbMEHHOIO 3asiBrieHns B MNMoapasaeneHune baHka, a Takke MNakeTa 4OKYMeHTOB (B cryvae HeobxoammocTu). Ecnn 3aemumk
aBnseTcsa Aepxatenem Maketa ycnyr «MpemuanbHeiny», «MpeMuaneHbivi 5», «Mpemuym [upekT», oH BNpaBe nofath 3asiBrieHve 06 yBenmueHnm
KpeanTtHoro numuta nocpeacteom Cuctembl. B aTom cnyvae 3aemuwumk nognucbiBaeT 3asBneHne OpgHOpasoBbIM NaposieM B COOTBETCTBUM C
n.10.2.14 O6wmx Ycnosuin. baHk Ha OCHOBaHWWM aHanu3a npegocTaBfneHHoro 3aemuwmkoM [laketa OOKYMEHTOB (B TOM 4YMCNEe Ha OCHOBaHWMMW
OaHHbIX, yKasaHHbIX 3aeMLMKOM B TakOM 3asiBIEHMW) U B Cy4yae COOTBETCTBUSI 3aeMLumKa BHYTPEHHUM KPUTEPUSM NNaTexecrnocobHOCTH,
NPUHMMAET peLLEHNE O BO3MOXHOCTM yBenuyeHns KpeamTHoro numumTa, o 4em ysegomnseT 3aeMLumuka no KOHTaKTHOM MHbopMaumm, MMetoLLencs
B BaHke. Mpu 3TOM CTOPOHbLI COrnacunMcb ¢ TeM, YTO Nogadya 3aeMLMKOM YKa3aHHOro 3asiBrneHus sBnseTcs agpecoBaHHoOW baHky odepTon o
BHECEHUW COOTBETCTBYIOLUMNX N3MeHeHWI B KpeauTHbI Jorosop. Akuentom odepTbl 6yaeT SABNSATLCA UCNONMHEHNE AAHHOTO 3asiBNEHMS.

3aemwuk BnpaBe 3anpocuTb yBenuyeHnune KpeguTHoro numuta 3a cyeT KpeaMTHOro nummTa, YCTAHOBMEHHOrO Ha OCHOBaHWU WMHOMO
KpeanTtHoro [orosopa (0 Bbinycke u obcnyxvBanum KpeamTHon kapTbl). Ons atoro 3aemMiivk OomkeH nofgaTb 3asiBneHve no ¢opme baHka B
MoppasageneHne baHka nMbo obpaTuTbCsa ¢ YCTHBIM 3asiBneHveM B MHdopmaumnoHHbIn LeHTp BaHka B cooTBeTCTBMM C NpaBunamu Pasgena 12
O6wux Ycnoeuin. B nocnegHem cnyyae ycTHoe 3asBneHue 3aeMuymka fBnseTcs agpecoBaHHow BaHky odepTtont 06 nameHeHun KpeamuTHbix
Horosopos (0 Bbinycke u obcnyxmeaHnm KpegutHon kapTbl). Akuentom odepTbl OyaeT 9BNsSTbCA yBenuyeHne KpegutHoro nummuta no ogHoMmy
KpeantHomMy [loroBopy 1 ymeHbLueHne KpegutHoro numuta no apyromy KpeamtHomy [orosopy.
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B Tom cnyyae, ecnu B KpeantHom [loroBope cogepXutcs nornoxeHue o BO3MOXHOCTM Nogayvy yKkasaHHOro Bblille 3aaBneHus B IHpopMaLMoHHbIN
LeHTp Tonbko Ana Kateropun 3aemiimka 8, Takoe NonoxeHne ytpadmsaeT cuny.

7.1.6.2. 3aemLuyk BripaBe 3anpocuTb yMeHblleHne KpeguTHoro numunTa. [nsa atoro 3aemuymky Heobxoanmo:
- obpaTuTbes B MNMoapasaeneHne baHka ¢ MMCbMEHHbIM 3asBeHMEM Unn

- nogatb YCTHOe 3asiBneHne 4Yepe3 WHdDOPMaUMOHHBIA UeHTp baHka (B aTOM cnyyae odpopmrneHve W NoaTBeEpPXKAEHWE 3asBreHus
OCYLLEeCTBMSIETCA B COOTBETCTBUM C npaBunamun Pasgena 12 O6wumx Ycnosuii). YCTHoOe 3asBrieHue 3aemuunka sBnseTca agpecoBaHHOM
BaHky odepTon 06 nameHeHun KpegutHoro [Jorosopa. Akuentom odepTbl ByaeT aBnaTbca nsmeHeHme baHkom KpegutHoro numuTa.

7.1.6.3. KpeauTHbIi IMMUT MOXET BbiTb YMeHbLUEH/aHHYNMPOBaH MO YCMOTPeHWo BaHka B Mio6oM 13 HUKeyKasaHHbIX CryJaes:
— B Clyyae OTCYTCTBUA B TeYEHWe WecTu Mecsues Onepauuit no CueTy, K KOTopoMy BbinyleHa KpeauTHas kapTa;

- B crnydyae ecnu B TeuveHue penctBua KpeautHoro [oroBopa 3aemuiyk nepectan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocobHoCTH, ycTaHaBnNnBaeMbliM BaHKOM No CBoeMy YCMOTPEHWIO;

- B criyyae 3akpblTus Nogpasgenenuint baHka B ropoae, B koTopoM Obin 3akntoveH KpeguTHein JoroBop. HammeHoBaHue ropoga, rae 6bin
3akntoyeH KpeanTtHel [loroBop, MOXHO onpeaenutb n3 HaneuayanbHbIX YCNOBUiA;

- B Cny4dae HeHaanexawlero ucnofiHeHna 3aemwmkom 06s3aTensCTB no er,D,VITy;
- B Cny4yae BbliABIEHUA BaHkom ocHoBaHus Ans 3aerLI,I/ITOBaHHOCTV|/I'IpVI6HVI)KeHMFl K COCTOAHUIO 38erﬂMTOBaHHOCTM 3aemuwuka.

7.1.6.4. OG0 Bcex cnyyasx nsameHenus KpegutHoro numuta bark ysegomnsaeT 3aemiwuka nytem HanpasneHns CMC-coobueHns Ha KOHTakTHBbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo ansa KpeantHbix [JoroBopoB 6e3 nogkntoyeHnsa KpeautHon kapTel K MNporpamme nosinbHOCTH:

"opoBas Komuccusa 3a ocyllecTBreHne pacyetoB no KpeantHonm kapTe B3vMaeTcsl B nNepBbii Pabounn geHb, cnegyrowmin 3a 4aTon CnMcaHus co
Cueta cymmbl nepson Onepaummn no KpeanTtHow kapTe B cooTBeTCTBMM ¢ Tapudamu no KpeamTHeIM KapTam, 4eNCTBYOLWMMY B AATy CNMCaHUs
yKasaHHOM KoMUCCUK. 3a BTOPOMN U NocrneaytoLime rogbl KOMMCCUS 3a OCyLLECTBIIEHNE pacyeToB no KpeautHow kapTe B3nmaeTtcs He nosgHee 10
yncna mecsua, crneayLero 3a NocnegHMM MecsiLieM Kaxkaoro roga ocyLecTBNEeHUs pacyeToB No KpeanTHoW KapTe 3a cneayroLLmnii roa pacyeTos
B COOTBETCTBUM C Tapudamn no KpeanTHbIM kapTam, AeNCTBYOLMMUN Ha AATy CMCaHUS yKa3aHHOW KOMUCCUW, HE3aBUCMMO OT TOro, NOJfb30Barcs
nm 3aemwwimk KpegutHow kapTon B STOT nepuod unu HeT. B cnyyae npoBefeHust nepeon Onepauun no KpeauTtHow kapTe C MCNofb3oBaHWEM
HononHutensHon KpeauTHOM KapThl, rogoBas KOMUCCUSA 3a OCyLLeCcTBreHne pacyeToB no KpeouTHOM KapTe B3UMaeTcs eAVHOBPEMEHHO Mo
OcHoBHOM 1 [lononHUTENbHON KpeauTHON kapTe (HenpuMeHnmo anst JononHutenbHbiX KpeauTHbIX KapT ¢ MHAMBUAYanbHbIM AU3aAHOM).
Tapudamm mMoryT ObiTb YCTAHOBMEHbI MHbIE CPOKWU ynnaTtbl (CIMCaHWs1) KOMUCCUIA, KOTOPbIE MMEKT NPenMyLLEecTBO Hag nonoxeHnamm O6Lmx
Ycnosun.

Ecnu 3aemLumk xenaet oTkasaTbcs OT MCNonb3oBaHus KpeauTHON KapThbl B CriegytoleM roay, oH AomKeH o6paTunTbest B baHk ¢ 3asiBneHnem Ha
6nokunpoBky KpeauTHon kapTbl 1 3akpbiTue Cuyeta B cooTBeTCTBMM C N. 7.5.2 O6wmx YcnoBuin He nosgHee 20 yncna (BKNIOYUTENBHO) Mecaua,
npeaLwecTByOLLEro MecsiLly CrMcaHWs KOMUCCUMKM 3a OCyLLecTBrieHue pacyeToB no KpeauTHonm kapTe. 'ogoBasi koMyccus 3a OCyLLECTBIEHUE
pacyeToB no KpeanTHoOM kapTe B3MMAaeTCs 3a KaXabl MOMHbIA U HENOMHbIV rog,.

7.1.8. Npumenumo ansa KpeanTtHeix [JoroBopos, 3aknioyeHHbIX ¢ 19.12.2016, ¢ noakntoydeHnem KpeamTHow kapThbl K [porpaMmme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K MNporpamme nosinbHOCTU, B3MMaeTcs B NepBbi Pabounn aeHb, cnegyowmii 3a
paton cnucanusa co Cyeta cymmbl nepsort Onepauun no KpeamTHon kapTe B coOTBETCTBUU ¢ Tapudamm no KpeautHeIM KapTam, AeNCTBYOLWLNMU
B [aTy CMUCaHWA ykaszaHHOW komuccumn. 3a BTOPOM M nocnegytolmne rofabl ykasaHHasi KOMUCCUSA cnucbiBaeTcs He no3gHee 10 yucna mecsua,
cneayloLwero 3a nocneaHMM MecsLeM Kaxaoro roga ocyLecTBeHNs NpoueccuHra onepaummn no KpeamTHom kapTe ¢ noaknioveHHon MNMporpammoin
NOANBHOCTU 3a CreayloLWmi rof, B cooTBeTCTBMU € Tapudammn no KpeanTHbIM kKapTaMm, AeNCTBYOWNMIN Ha AaTy CMCaHUS yKasaHHOW KOMUCCUM,
He3aBMCUMO OT TOro, nmonb3oBanca nn 3aemwuk KpeauTHom kapTon B 3TOT nepuofg unu HeT. B cnydae npoBepeHuss nepson Onepauun no
KpeanTHon kapTe ¢ ncnonb3oBaHnem [ononHutensHon KpeanTHoW kapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepauumin no Kaptam, NogkmoYeHHbIM K
Mporpamme NosNbHOCTH, B3MMaeTCa eaMHOBPeMeHHO No OCHOBHOM M [JONONHUTENbHON KPEAMTHOW kapTe (He NpUMeHMMO Ans JononHUTENbHbIX
KpeanTHbIX KapT ¢ UHAVBUAYarnbHbIM AU3aNHOM).

Tapudamn MoryT ObiTb YCTaHOBIEHbI UHbIE CPOKM ynnaThl (CMMCAHWSA) KOMUCCUIA, KOTOPbIE UMEDT MPEMMYLLECTBO Hazg nonoxeHnsammn Obwmx
Ycnosui.

Ecnu 3aemwwuk xenaeT oTkasaTbCsi OT UCMONb3oBaHua KpeauTHon kapTel B CneayroLem roay, oH gormkeH obpaTtutbcs B BaHk ¢ 3asiBneHnemM Ha
6nokunpoBky KpeauTHon kapTbl 1 3akpbiTue Cuyeta B cooTBETCTBMM C N. 7.5.2 O6wmx YcnoBuit He no3gHee 20 yncna (BKNIOYUTENBHO) Mecsua,
npeaLwecTBYOLLEr0 MeCsLYy CNMcaHUs KOMUCCUM 3a NpoLecCuHr onepauni no Kaptam, noaknioyeHHbIM Kk MNporpamme nosinsHoct. Komuceust 3a
npoLeccuHr onepauuii no Kaptam, noakntoyeHHbIM k MNporpaMmme nosifibHOCTUY, B3MMAETCS 3a KaXKAbli NOMNHbIA U HEMOSHbIN roA.

7.1.9.B cny4ae nonyyeHus baHkom Bo3paxeHuI, NpeaycMoTpeHHbIX M. 2.13 Obwumx Ycnosuii, BaHk npuoctaHaBnuBaeT obcnyxmeaHne KpegutHow
KapTbl C MOMEHTa nonyyeHns baHkoMm Takux BO3paxeHuNn.

7.2. baHk ycTaHaBnuBaeT 1 BBOAUT B AencTBue Tapudbl no KpeanTHbIM kapTam B MapTe, UIOHE, CeHTabpe, aekabpe exeroaHo. MNpu BBegeHun
HOBbIX KaTeropuin u/vnu TunoB KpeauTHbIX KapT, OTMeHe kakux-nMbo nnatexei baHk BnpaBe ycTaHaBnMBaTb W BBOAUTL B [eicTBUE
cooTBeTcTBYOWME Tapudbl No KpeanTHbIM kapTam B fnoboe Bpemsi.

7.3. Cnoco6bl nony4yeHus KpeauTHbIX KapT
7.3.1.Mo xenaHuto 3aemMimka KpeamTHas kapTa Ha matepuarnibHOM HOCUTEene:

7.3.1.1. MOXeET ObITb BbiAaHa 3aeMLUmMKy Npy nogayve MM AHKeTbI (MYHKT HenpumeHuM k KpeautHoM kapTe ¢ MHAMBUAYanbHbIM AU3aNHOM).
B aToMm cnyyae chamunus n ums gepxatensi kapTel Ha KpeanTHoOM KapTe OTCYTCTBYIOT.

AkTBauus KapTbl 1 €é ncnons3oBaHne BO3MOXHbI TOMbKO NOCHe NPUHATUS pPeLLeHUs o CTOPOHbI baHka o npegocTtasneHun KpegutHoro numumra
(npumeHnmo ana KpeauTHbix [loroBopos, 3akntoyveHHbix Ao 01.07.2014).

AkTBauus KaprI M €€ UCnonb30oBaHWe BO3MOXHbl TOSIbKO MOCHe yCTaHOBIEHUA BaHkom erp,VITHOFO nmMvunTa 3aeMLLI,I/IKy. YcTaHoBneHne
erp,I/ITHOFO IMMUTa OCYyLLECTBIIAETCA B COOTBETCTBUMN C MHAMBVID,yaJ'IbeIMVI ycnosuamMun (I'IpVIMeHVIMO ana er,ELI/ITHbIX ,D,OFOBOpOB, 3aKIMK4Y€EeHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO MOcrne NpuHATUSA (akuenTta) baHkom npeanoxeHuns (odepTbl) 3aeMmLumka o 3akmnoyeHun
KpeguTtHoro [Joroeopa (npumenunmo anst KpegutHeix JoroBopos, 3akntodeHHbIx ¢ 13.05.2020).

7.3.1.2. MOXeT ObiTb BblgaHa 3aemwuky B [MogpasgeneHun poctaskn KapTtel. B aTom cnyvae 3aemuwpmk 06a3yeTcs MonyyunTtb
N3roToBMEHHy0 KpeanTHyto KapTy B TedeHne 2 MecsaueB C MOMeHTa 3akntodeHuns KpeamTtHoro [loroBopa, a B cnyyae nepeBbinycka - C MOMeHTa
OKOHYaHWSl Cpoka AenCTBUSA paHee BbinyweHHon KpeauTHOW kapTel (B criydae nepesbinycka KpeauTHOW KapTbl HA HOBbIA CPOK AENCTBMSA NO
nHMunaTnBe baHka) nnm ¢ momeHTa obpaweHus 3aemwumka B [NogpasgeneHne banka/ MHdopmaumoHHbIi ueHTp BaHka ¢ 3asBneHuem o
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nepesblinycke KpeantHow kapThbl.
7.3.1.3. MOXET ObITb NepefaHa 3aeMLUuKy NyTEM NOYTOBOrO OTNPAaBMEHMS.

MouToBOE OTMpaBnEeHVE OCYLLECTBNSETCA B Npefenax Tepputopun PO.

KpeautHasa kapTa MoxeT ObiTb OTNpaBrieHa TONMbko Ha agpec hakTUYeCKoro NPOXMBaHUS, 3a UCKIIOYEHUEM CryyaeB nepesbinycka KpeauTHoi
KapTbl Mo MHWUMaTMBe 3aemiymka. Mpy nepesbinycke KpeauTHoOW kapTbl MO MHULMAaTMBE 3aeMlivka B kayecTBe ALpeca OOCTaBKU MOXET ObiTb
1Cnosnb3oBaH aapec perucTpaumnn, agpec GakTUYeckoro NpoXneaHus, pabounin agpec.

BoneusbaeneHune 3aemMiumka o HanpasneHun emy KpeautHon KapTel NOYTOBLIM OTRPaBeHNeM MOXET ObITb NoaaHo 3aeMLumMKoM Yepes:

- MHdopmaumonHbii ueHTp BaHka. B atom cnydae B xoge TenedoHHOro pasroBopa 3aeMlumK HasbiBaeT COTpyaHuKy BaHka Agpec
poctaskn. OopMneHne 3asBNeHNs OCYLLECTBSETCS B COOTBETCTBUM C NpasBunamu pasgena 12 O6wux Ycnosun.

- MoppaspenenHve baxka. B aTom cnyyae 3aemuuk ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3aABMEHNN.
7.3.1.4. MoXeT ObITb NepeAaHa 3aeMLUMKY KypbepcKow CryxG6oi.

3a goctaeky KpeauTHom kapTbl Kypbepckon cnyx6ov baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeNcTByoWMMY Tapudamu.

B npepenax TeppuTopun PO Kypbepckasi OCTaBKa OCYLLECTBMSIETCS Ha yKka3aHHbI 3aeMLmMkoM AZpec AOCTaBKu NpU YCIOBUM, YTO Kypbepckast
cnyx6a ocyLLeCTBNSET JOCTABKY KOPPECMOHAEHLMM MO YKa3aHHOMY afpecy.

BoneunsbsasneHne 3aemiumka o HanpasneHun emy KpeauTHoM KapTbl KypbepcKon crnyx6oi MoXeT ObiTb NnogaHo 3aeMLMKOM Yepes:

—  WHdopmaumoHHbii LeHTp BaHka (mpumeHMMO TONbKO B criyyae nepesbinycka). B aTom cnyyae B xoge TenedoOHHOro pasroBopa
3aemwumk HasbiBaeT coTpyaHuky baHka Agpec pgoctasku. OdpopmneHve 3asiBMeHusl OCYLLECTBNSIETCSA B COOTBETCTBMM C NpaBunamu
pasgena 12 O6wwmx Ycnosuii. Yepes NHdopmaumoHHbIn LeHTp BaHka 3aemLumk MoxXeT ohopMuTh 3anpoc Ha JocTaBky KpeamTHowW KapThbl
Kypbepckon cnyxbon 3a npegensl PO npu ycnosum, 4To Kypbepckas cnyxba ocyLiecTBnseT JOCTaBKy KOPPeCNOHAEHLUMN MO yKazaHHOMY
agpecy. B aTtom cnyyae Agpec goctasku 3aeMLumk coobLiaeT npu ycTHOM obpatleHnmn B IHopMaLumnoHHbIv LeHTp baHka, ¢ 06a3aTenbHbIM
npegocTaBneHneM B baHk No anekTpOHHOW NoYTe CKaH-KoMUWM MNOANMUCAHHOIO UM 3asiBMeHWs Ha AocTaBKy KpeauTHoW kapTel He nosgHee
OHs o6palueHns B IHopmMaumMoHHbIN LeHTp BaHka.

— ToppasgeneHue BaHka (MpvMeHMMO TOMbKO B Criydae nepesbinycka). B aTom crnyvae 3aeMmiuuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3aAABNEHNM.

—  yepes Cucrtemy® (NpMMEHUMO TOSMbKO B Cllyyae NMepBMYHOrO BbiMycka). 3aeMLUMK yKasbiBaeT AQpec A0CTaBku B AHKeTe, Npu 3TOM B
KadyectBe Agpeca AOCTaBkM MoOXeT BblTb Mcnonb3oBaH Mobon agpec npu ycnosuu, YTO Kypbepckas cryxba ocylecTBnseT AOCTaBky
KOppecnoHAeHUMM No ykazaHHOMY aapecy. [opsaok yaoctoBepeHnst AHKeThl onpegeneH n. 10.2.14 O6wwmx Ycnosuin.

Ecnu 3aemwuk snsaetca gepxatenem Maketa ycnyr «MpemuanbHbii», «pemuaneHbin 5», «Mpemuym OupekT», OH BnNpase nogatbk NOCPEACTBOM
Cuctembl 3asiBneHve Ha pocTtaeky [lononHuTenbHow KpeauTHoW kapTbl [loBepeHHOMy nuuy (Mpy MEPBUYHOM BbiNycke NGO nepesbinycke
KpeauTHomn kapTbl) KypbepcKoi crnyxbon no nobomy agpecy, B T.4. 3a npegenamu PP npu ycrnosum, 4To Kypbepckas cnyxba ocyliectsnser
OOCTaBKy KOpPpecrnoHAeHUMn no AaHHOMY ajpecy. 3aeMluK NOANWCbIBAEeT 3asBreHve Ha Aoctasky [lononHuTenbHon KpeauTHOW KapTbl
HosepeHHoMy nuuy B cooTBeTcTBUM ¢ N1.10.2.15 O6Lwmx Ycnosui.

7.3.1.5. MOXeT ObiTb NepegaHa 3aeMLUuKy NOCPeACTBOM NocTamata, ycTaHoBneHHoro B MoapasgeneHny BaHka®® (NpuMeHUMo Tonbko B
cryvae nepesbinycka).

BoneusbasneHne 3aemwmka o Bblgade emy KpeguTHOM KkapTbl MOCPEACTBOM MocTamarta MOXeT ObiTb nogaHo 3aeMuwukoM 4vepes
MHdopmMaunoHHbI LeHTp baHka B cOOTBETCTBUM C NpaBuniamm pasgena 12 O6uwmx Ycnosuii . MNpu Beibope 3aeMLmnkomM AaHHoOro cnocoba Bblgaym
KpeanTtHol kapTbl BaHk HanpaBnsieT 3aeMLuKy Kog, ANst OTKPbITUS SYelikn noctamaTta Ha KOHTakTHbI HoMep MobunbHoro tenedoHa 3aemMLuyka.
Cpok gencTeusi Koga ansa oTKpbITUA S4YErikKn MocTamaTta cocTaBnsaeT 5 pabounx gHel ¢ MOMEHTa ero HanpasneHust 3aeMLUuKy.

7.3.1.6. B cnyyasax npegnoxenus (ocdepTthbl) baHka 3aemwmky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeountHas kapTa, He Bbiyckaemasi Ha MaTepuanbHOM HocuTene, He nepepaetcst 3aeMumky Ha pyku. Takas KpeouTHas kapTa cumTaeTcs
nony4YeHHon 3aeMLMKOM C MOMEHTa NPUHATKA (akuenta) 3aeMwmnkom npeanoxerus (odeptobl) BaHka o 3akntoveHun KpegutHoro [dorosopa u
AktuBauun KapTbl.

7.3.2.3aemMwmK BNpaBe n3MeHuUTb cnocob nonyyvyeHns OcHoBHoW KpeauTHOM KapTbl Ha MaTepuanbHOM HocuTene, ANns 3Toro eMy Heobxoanmo
06paTnTbCst C COOTBETCTBYHOLLMM 3asBneHneM B MNoapasgeneHne baHka nnv B VIHOPMaLMOHHBIV LIEHTP B COOTBETCTBUM C NpaBunamu Pasgena
12 O6wmx Ycnosui.

7.3.3.T1o ncteveHnn cpoka xpaHeHus KpeouTHoOM KapTbl Ha MaTepuanbHOM Hocutene B lNMoapasaenenHunn badka, ykazaHHoro B n. 7.3.1.2, nnu B
cny4vae ecnu Takas KpegntHasi kapta He Obina nonyyeHa 3aeMwmnkomM npu Belbope cnocoboB AOCTaBKK, ykasdaHHblx B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
Obina Bo3BpalleHa B baHk, baHk yHMYTOXaeT HeBocTpeboBaHHy0 KpeauTHyo kapTy Ha MaTtepuanbHOM HOCUTene, Npu 3ToM:

— B CIy4ae NnepBUYHOro Bhinycka - AeiicTene KpeautHoro [Jorosopa npekpaliaeTcs, u 3aemimk nopydaet baHky 3akpbiTb CYeT, OTKPbITHIN
B COOTBETCTBUU C KpeanTHbIM [JoroBopoM.

— B Cny4ae nepebinycka - 3aeMuky Heobxoammo o6paTuTbes B baHk ¢ 3asBneHnemM Ha 6noknpoBky KpeamMTHoM kapThl U 3akpbliTue Cueta
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosui. Mpu HenpegoctaBneHnn B baHk 3anBneHnst Cuet MoxeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wmx Ycnosui.

7.3.4.BaHk npegocTaBnsaeT 3aeMLUMKY PekBM3UTbI BbinylleHHoW KpeanTHon kapThl 6e3 MaTepuanbHoro Hocutenst B MobunbHOM NpunoXeHun
PaidpdanseHbaHka. KpeantHasa kapTa 6e3 maTepuanbHOro HoCUTENst CUMTaeTCs BblAaHHON 3aeMLUMKy C MOMEHTa MOSBNEHUS €€ PEKBU3NTOB B
MobunbHom npunoxerun PanddaiizeHbaHka (3a UCKIMIOYEHNeM criydaeB, MPeayCMOTPEHHbIX N.7.3.5).

7.3.5.B cnyvasax npegnoxenus (ocgpeptbl) BbaHka 3aemuwmky (npumenumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
KpeautHas kapTa 6e3 maTepuanbHOro HOCUTENsi CHMTaeTCs NOMyYeHHOW 3aeMLUMKOM C MOMEHTa NPUHATUS (akuenTa) 3aeMLLMKOM NPeasoKeHNs
(odbepThl) BaHka o 3aknoveHun KpegmTtHoro [loroBopa/yctaHoBneHun KpeamTHOro nuMmTa nyTeM coBepLUeHUs nepeon onepauun (Aktusauum).

7.3.6./cnonb3oBaHne KpeantHol kapTbl HA MaTepuanbHOM HocuTene u KpeautHol kapTel 663 MaTepuanbHOro HOCUTENS B CryYasX NpeasioxkeHus
(opepTbl) BaHka 3aemwuky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepmog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AkTuBauum
KapTbl. Mpu goctaBke KpeouTHoOM KapTbl Ha MaTepuanbHOM HocuTene crnocobamu, ykasaHHbimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpeautHasa kapTta
cumTaeTca nonyvyeHHonm 3aemwimkom / [loBepeHHbIM NUUOM (MPUMEHMMO Ans criydaes, Korga goctaBka [lononHuTenbHou KpeauTHoW KapTbl
ocyuwecTtBnseTcsa [JoBepeHHOMY nuly) C MOMeHTa eé AKTuBauuu.

84 [Inss Mo6unbHoro npunoxexus PanddanseHbaHka NPUMEHUMO C MOMEHTa TEXHUYECKON peanvaaLmu.
85 Ycnyra okasblBaeTcsi B OTAenbHbIX MoapasaeneHusix bawka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHy0 yeryry, KnmeHT MoXeT yTouHUTb Ha CaiTte
BaHka, B MogpasaenerHuun baxka unu B MHdopmaumoHHom LieHTpe.
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7.4. YcnoBus nepeBbinycka KpeauTHbIX KapT

7.4.1. NepeBbinyck KpeauTHeix kapT 6e3 maTepuanbHOrO HOCUTENs! He OCYLUECTBSIeTCs, 3a UckmoveHnem KpeOuTHbIX KapT, BbIMyLEHHbIX B
pamkax npeanoxeHusi (odeptbl) baHka 3aemuumnky (npumernmumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX kKapT Ha MaTepuanbHOM HocuTene n KpeautHbix KapT 6e3 maTepranbHOro HOCUTENS, BbIMyLLUEHHbIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021) ocywiecTBnsieTcs B COOTBETCTBMU C Nn.7.4.2 —
7.4.13.

7.4.2.Tpu nepesbinycke KpeantHow kapTe npucavBaeTcs HoBbln MNH-kog, koTopbii 3aeMLuk nMeeT NpaBo CMEHUTL B cooTBeTcTBMM ¢ n. 1.118
O6Lwmx Ycnosui.

7.4.3. baHk Bnpase No CBOeMy YCMOTPEHMIO 3abnaroBpeMeHHo A0 UCTeYeHUs cpoka AencTema KpeamTHOW KapTbl aBTOMATUYECKN NEPEBLINYCTUTL
KpeauTHyto kapTy Ha KpeauTHyto KapTy TOro Xe Tuna ¢ HOBbIM CPOKOM AENCTBUS.

B ykasaHHOM cryyae nepesbinyLieHHas KpeauTHas kapta Ha MaTepuanbHOM HOcUTeNe AOCTaBseTCs NyTemM NoYTOBOro OTNpaBeHns no agpecy
baKTUYECKOro MpoXMBaHUs, ykasaHHoMy 3aemuikoM B AHkeTe®S. B cnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYECKOro nepeBbinycka
KpegnTHOM KapTbl HA MaTepuanbHOM HOcuTene Co CTOopoHbl BaHka ucnonHWTb 06513aTensLCTBO NO nepedade gaHHou KpeauTHow kapTbl nyTem
no4yToBOro oTnpaeneHuns, KpeamtHasa kapta 6yaeTt goctasneHa B MogpasgenenHne banka. O6 aBTomatnyeckom nepesbinycke KpeauTHoW KapThbl
no nHuumnatuse baHka un, ecnv npumeHnmo, o NoapasgeneHun baxka, B koTopoe 6yaeT gocTasneHa KpeanTHas kapTa, 3aeMwuk 6yaeTt ysegomneH
BaHkom nocpeacTBom SMS-coobLeHns Ha KoHTakTHbI HoOMep MobunbHoro TenedoHa KnueHTa.

7.4.4. B cnyyae npekpalieHns baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT cooTBeTCTBYyOLLero tuna baHk octaBnseT 3a coboi npaso
nepesbinycTUTh 3aemMumky KpeanTtHyto kapTy MHOroO Tuna, kotopas byaet obcnyxusatbest no Tapudam ans KpeanTHbix KapT, NPUMEHUMbIM AN
nepesbinycka KapTbl no npnyvHam, yctaHoBneHHbIM BaHkoM. B ykazaHHOM cryyae He nosgHee, YeM 3a 3 Mecsila 40 OKOHYaHWS Cpoka AeNCTBUSA
KpeaunTHou kapThl, BaHk B ntobon 13 gopM, NnpeaycMoTpeHHbIx n. 2.14 O6bwmx Ycnosui, nHdopmupyeT 3aemiymka o6 nameHeHum tuna KpeamtHom
KapTbl. [loBeeHWe ykazaHHOW nHdopMaLum o cBeeHns 3aeMLumka AaBnsieTcs agpecoBaHHoM 3aemLumky odepTon baHka 06 nsmeHeHun ycnosumn
KpeauTHoro [loroeopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEW CO OHSA AoBeAeHUs MHdopMaLummn o nepesblinycke KpeauTHOW KapTel HA MHOW TUN B
BaHk He mocTynAT Bo3paxeHus 3aemLunka, TO Takoe MondaHve 3aeMuivka sBnseTca akuentom 3aemumkoM odepTbl baHka u Mo ncredyeHun
ykasaHHoro cpoka KpeautHbin [loroBop cYMTaeTcs M3MEeHEHHbIM MO CornalleHunto cTopoH. MonyyeHne BaHKoM B ykasaHHble B HACTOSALLEM MYyHKTe
CpOKM Bo3paxeHuii 3aemMLumKka oTHocuTenbHO odepThl BaHka paccmaTpusatotcs BaHkom 1 3aeMLmnKoM kak 3asBrneHne 3aeMLumka O pacTOPXKEHUM
KpeaunTHoro [loroBopa nocre oKOH4YaHWsi Cpoka AencTBusA aencTaytolen KpeanTHom kapTbl, eCnvm MHoe He ycTaHoBneHo O0wmumn Ycnosusimu.

7.4.5. MNepesbinyck KpeanTHbIX KapT Ha martepuanbHOM HocuTene u KpeauTHbiX KapT 6e3 maTepuanbHOro HOCUTENS, BbIMYLUEHHbIX B pamKax
npegnoxexus (ocdpeptbl) baHka 3aemiuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021), MoxeT ocyLLecTBNATLCA
no wmHuumatmee 3aemumka. 3aemwuk BnpaBe obpaTtutbca NnuyHo B [ogpasgeneHve badvka nubo B WMHgopmaumoHHbin LeHTp BbaHka (B
COOTBETCTBUM C NpaBunamm Pasgena 12 O6wux Ycnoswuii) ¢ 3asiBNeHMeM o nepesbinycke KpeamTHONM kapTbl:

7.45.1. Ha KpeauTHyto KapTy TOro >xe Tuna C MPEeXHWM CPOKOM AeWCTBMSA (eCrnM A0 OKOHYaHUs cpoka AencTBus KpeauTHOW KapTbl
ocTanock 6onee 6-Tn MecCsALEB) UM C HOBLIM CPOKOM OENCTBMSA (ECNM A0 OKOHYaHMSA cpoka AencTBust KpeautHol kapTbl ocTanock He 6onee
6-Tn MecsLEeB);

7.45.2. Ha KpeauTHyto kapTy MHOro TUna ¢ HOBbIM CPOKOM AeNCTBUS. B aToM cnyyae 3asiBneHve 3aemMuymka SABNsieTCs agpecoBaHHOM
BaHky odhepTon 0 BHeceHun nameHeHni B KpeautHein florosop. Akuentom baHka oepTbl sBnseTca nepesbinyck KpeantHom kapTel. B cnyvae
ecnu KnueHT aBnsieTcs gepxatenem Naketa ycnyr «MNpemuanbHbii»/ «MpemmnanbHein 5» /«MNpemnym OupekT», oH BNpaee nogaTth 3asBrneHne
0 nepeBbinycke KpeanTtHon kapTel Ha KpeauTHyK KapTy MHOro Tuna C HOBbIM CpPOKOM Aaencteus B Cucteme. B aTom cnyyvae KnuveHt
noanuceiBaeT 3asBrneHne o nepeBbinycke KpeOuTHOM KapTbl NPOCTOW SMEKTPOHHOW MOAMUCbI0O C Mcronb3oBaHneMm Krikova npocton
3NEKTPOHHOM Noanucu ¢ Xaw-kogom B cooTBeTcTBmm ¢ N.10.2.16 O6wmx Ycnosuin.

7.4.5.3. Ha KpeauTHyto kapTy, BblgaBaemMyto 3aemLumnKy B eHb ero obpalieHus B MNogpasgenenve baHka ¢ 3asiBNeHMEM O NepeBbInycke
KpeaunTHom kapTbl (HenpuMeHumo anst KpeauTtHbIX KapT ¢ MHAMBMAYamNbHbLIM AN3aNHOM).

7.4.6. B cny4ae npekpalleHus BaHkom Bbinycka (nepesbinycka) KpeauTHbix KapT COOTBETCTBYIOLLErO TUna baHk BnpaBe He UCMONHUTL 3asiBreHne
3aemwumka o nepesbinycke KpeantHom kapThbl.

7.4.7. Obpawascb ¢ 3asBrneHMemMm o nepesbinycke KpeauTHon KapTtbl B cooTBeTcTBUM C N.n.7.4.5.1 nnu 7.4.5.2, 3aeMLnK MOXET U3MEHUTb
Moppasgenenve poctaekn Kaptbl (npymeHnmo ans OcHoBHbIX 1 JononHutenbHbIX KpeanTHbix kKapT) unu cnocob Bbiaayn OcHoBHon KpegutHon
KapThbl.

7.4.8. Tlepesbinyck JononHutensHon KpeantHom kapThbl Ha nmsa [JoBepeHHOro nvua BO3MOXEH MNpu yCcrnoBuu Hanmunsi B baHke [loBepeHHOCTM Ha
coBepLUeHne onepauuii no CUeTy, K KOTOPOMY BbinyckaeTcs JononHutensHas KpegutHas kapTa, CpOK AeWCTBMS KOTOPOW paBeH U NpeBbIllaeT
CpOK AencTBUs nepebinyckaemon [lononHutensHon KpeamtHon KapThbl.

7.4.9. Tlo 3asBneHunio 3aemiumka, nepegaHHoMy no tenedoHy B MIHdopmaumoHHbIn LeHTp baHka, He ocylecTBnsieTca nepesbinyck KpeamtHowm
KapTbl, cBA3aHHbIA co cMeHon PO 3aemwymka, BantoTbl CyeTa, pesnaeHTcTBa 3aemiumka unu pervonHa lNogpasgeneHus, B KOTOPoM 3aeMLUnKy
Obin oTKpbIT CueT.

7.4.10. MepeBbinyck KpeauTHOM KapTbl OCyLLeCTBNsSieTCs Npu Hanuuum LocTynHoro GanaHca B pa3mepe KOMWUCCWUU 3a mepeBbinyck KpeauTHou
KapTbl (€Crn1 NPYUMEHNMO), YCTaHOBIIEHHO B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM kapTam, AeNCTBYIOLLMMM Ha AaTy NepeBbinycka.

7.4.11. Mpwn nameHeHnn Tuna KpeautHoid kapTbl unu npu nepesbinycke KpeautHow kapTbl Ha KpeauTHyto kapTy, BblaaBaemyo 3aemLuvky B A€Hb

ero obpalleHus B NogpasgenerHne baHka ¢ 3asBneHnem o nepesbinycke KpeanTHom kapTbl, BaHk ocyluecTBnseT BrnokMposky paHee BbiMyLLEeHHbIX
K CueTty JononHutenbHbix KpeauTHbIX KapT (Mpy UxX Hanuymm).

7.4.12. Mpu nameHeHUn Tuna KpeauTHoW KapTbl, HauMHas C AaTbl Nepesbinycka, HayucreHue MPOLEHTOB Ha CyMMY OCHOBHOrO fonra,
BO3HMKLLIETO C AATbl NepeBbINycKka, OCYLLECTBMAETCS MO NPOLEHTHON CTaBKe, AENCTBYIOLLEN ANS AaHHOrO Tuna KpeauTHoi KapTbl.
7.4.13. Mpu nameHeHnn Tuna KpeauTHOM KapTbl MK Npu nepesbinycke KpeauTHoi kapTbl Ha KpeauTtHyto KapTy, BbiaaBaeMyto 3aeMLUVKY B

AeHb ero obpalleHus B MoapasgeneHne baHka ¢ 3asBneHneM o nepeBbinycke, KOMUCCKS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 O6wux Ycnosui
B3MMaeTcsl B NepBbii Pabouni AeHb, crneaytowmii 3a gaTon cnucadns co CyeTa cyMMbl MEpBOV (HauuHas ¢ AaTel nepesbinycka) Onepaumn no
KpeanTHo kapTe B cooTBeTcTBUMM C Tapudamu no KpeanTHbIM kapTam, 4eNCTBYLWMMK B AATy CNMCAHUS yKa3aHHOW Komuccuun. 3a BTOPOW U
nocneaytLume rogbl (Ha4MHaa ¢ AaTbl NepeBbINycka) KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wmx YCnosumn cnucbiBaeTca He nos3gHee
10 yncna mecsua, cneayroLlero 3a nocnegHUM MecsiLleM Kaxaoro rofa ocyLecTBNeHust pacveTos/ npoLeccuHra onepauuii no KpeauTHow KapTe
3a crnepyoLmnii ro pac4eToB/MpoLieccuHra onepaumin B cootseTcTeum ¢ Tapudammn no KpeauTHbIM KapTam, AENCTBYIOWMMU Ha JaTy CrncaHus
yKasaHHOW KOMUCCUU, HE3aBUCMMO OT TOrO, Nofib3oBaricsa N 3aemwmk KpeauTHow KapTon B 9TOT NEpMoa Unn Her.

86 Mpu nepenaye OcHoBHOM KpeauTHoi KapTel nyTeM No4TOBOrO OTMpaBmneHns ykasaHHas kapTa Hanpaensetcs BaHkoM B HeaKTUBMPOBAHHOM BUAE W He sIBMsieTCs
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
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7.5. YcnoBusa obcnyxusaHus KpeautHbIX KapT

7.5.1.B uensix obecneyeHns ncnonHeHust obsizatenscTe 3aemiymnka baHk BnpaBe yaepxuBath Haxogsawmecs Ha CyeTe AeHexHble CpeacTBa, He
MCMonHaTb PacnopsbkeHns 3aemiyyka B TedeHve 40 kaneHaapHbIX AHei, cumTas ¢ AaTthl Nogadv 3asBreHust Ha 6rokmpoBky KpeauTtHoit KapTel v
3aKkpbITMe CyeTa, K KOTOpoMYy BbinylieHa KpeanTHas kapTa, U OKOHYaHWs! ee CpoKa AeWCTBYS, U UCMONb30BaTh 3T CPEACTBa ANs 3a4eTa npu
OKOHYaTelbHbIX pacyeTax ¢ 3aeMLLUKOM.

7.5.2.0ns Bnokmposku KpeanTHom kapTbl U 3akpbiTns CyeTa, K KOTOpoMy BbinyleHa KpeauTHas kapTa, 3aeMwumky Heobxoammo obpaTtuTtbes ¢
COOTBETCTBYIOLLMM 3asBneHnemM nuyHo B MNMogpasgenenune baxka nnu B MIHopMaLmnoHHbIA LieHTp BaHka B cooTBeTCTBMM C Npasunamun Pasgena
12 O6wmx Ycnosuii. B TedeHne 40 kaneHgapHbIX AHeW 3aeMLUMK BNpaBe aHHynMpoBaTh 3asiBrieHne Ha 6noknposky KpeantHon KapTbl v 3akpbiTue
Cuerta, obpatusLumch B MHopMaLMOHHbIN LeHTp BaHka B cooTBETCTBMM C npaBunammn Pasgena 12 O6wmx Ycnosui.

BaHKk He nMpuHMMaeT K ucnonHeHuo 3asiBneHne Ha 6noknMpoBKy KpeantHon kapThbl 1 3akpbiTue CyeTa 4O MOMEHTa NonHoro noraweHus O6uien
CYyMMbl 32J0/MKEHHOCTH.

7.5.3.baHK pgonyckaeT CHATUE HanuuHbIX AEHEeXHbIX CPeAcTB B npefdenax OHEBHOrO M MEeCHYHOro JIMMWUTOB CHATUS HanU4HbIX COrflacHo
Oe’CTBYIOLWMM Ha AaTty Takoro cHATMA Tapudam no KpeautHeim kapTam. [enctere AHEBHOro JIuMuTa CHATUS HanNWYHbIX OrPaHUY4EeHO OAHUMM
CcyTKamu, AerCTBNE MEeCAYHOro JInmMmnTa CHATMA Hanmn4YHbIX OrpaHUYeHo KaneHaapHbeIM MecsueMm.

7.5.4. 3aemwwuK Brpase nameHuTs [aty Boinvcku no KpeautHoi kapTe, BoiGpaB Aaty U3 cnucka, npeanoxeHHoro baHkom®’. Namerernne Oatbl
Bbinuckn no KpegunTtHoM KapTe OCYLLECTBRSETCS He Yalle O4HOro pasa B rod. 3aemwuk npegoctasnseT B baHk 3aseneHve 06 nsmexHeHun fatbl
Boeinuckn no KpegutHon kapte nocpenctsom Cuctemel.

N3ameHeHne OaTtbl Beinucku no KpeanMTHOM kapTe BO3MOXHO NpyU UCMNOMHEHUN 3aeMLUMKOM CneayoLmX YCroBUiA:

. no erﬂMTHOVI KapTe OTCYTCTBYeT NPOoCpOoYeHHaaA 3a40JKEHHOCTb;

e no KpegutHon kapte onnadeH MuHMManbHbI nnaTex;
e [lata Bbinucku no KpeamTHom KapTe He nameHsnack B TedeHne nocneaHmx 360 gHen;
e 1o KpeauTHon kapTe oTcyTCTBYeT AnbTepHaTUBHasA 3a40/MKEHHOCTb.

Hoeon [aton Beinuckn no KpeautHol kapTe HasHayaeTcs AaTa, BblOpaHHasi 3aeMuimMkoM M3 chucka, npeanoxeHHoro baHkom, siBnsiowascs
Gnwkarien nocne okoH4YaHua NnatexHoro nepuoaa, B KOTopoM 3aeMLumk meHsieT [aTty Bbinmcku no kpeauTHoOW kapTe.

7.5.5.HacTosiluMm CTOPOHbI NMOATBEPXKAAIOT, YTO NO OOOKAHOMY COrMacuio MPULLNK K COrMaLleHnio O criedytolemM: Npu OTCYTCTBUM B TeYeHue
opgHoro roga Onepauuin®® no CuyeTy, kK KOTOpoMy BbinywieHa KpeantHas kapta B pamkax KpegutHoro [JoroBopa, 3akntouéHHoro o 01.06.2018, a
TaKkKe Npu ycrioBuM OTCYTCTBUSA 3a40SHKEHHOCTU 3aeMLumka ykazaHHbIn KpeanTHeln [loroBop cuuMtaeTcs pacToOprHyThIM MO COrfalleHnio CTOPOH U
3aemLumnk nopyyaeT baHky nepesecTu MonoxuTenbHbIi 6anaHc no CyeTy (Mpu HanuymK), ecnm oH He npeBsbiwaeT 1 000 (OaHy ThICAYY) POCCUACKMX
pybnen, B foxoabl baHka, nponssecTn Briokuposky KpeautHol kapThbl, BbinyLieHHo no KpeantHomy [loroBopy, 1 3akpbiTb CHeT, OTKPbIThIN BaHkom
3aemuuky B cootBeTCcTBUM C KpeanTHbIM [loroBopoMm.

7.5.6.3aeMwuk He Brpase TpeGoBaTh Mo cyay ucnonHeHus obssatenscts baHka no Bbigade Kpeauta.

7.6. HauucneHwue NpoueHTOB 3a NoJfib3oBaHMe KpeanTHbLIMU cpeacTBamMu

7.6.1.TpoueHTbl 33 MOMb30BaHWE KPEeAMTHLIMU CPEACTBAMM HadMCNATCA B BanioTe KpeauTta, HauuHas C gatel, credytowen 3a [daton
npegocrtasneHus KpeavTa, 40 AaThl NOMHOMO NoralleHnst 3a00MKEHHOCTU BKITIOYMTENbHO.

7.6.2.Hauncnenne npoLeHTOB NMPOM3BOAUTCS €XeQHEBHO 3a (hakTUYECKMI Mepuod NOSb30BaHWA KpeauTHbIMKW cpefcTBamu no ctaBke baHka
cornacHo Tapudpam no KpeauTHbIM kapTam, AENCTBYIOWMM Ha Aaty npepoctaBneHuss Kpegurta/ no craBke, yka3aHHOM B crneuvarnibHOM
npeanoXxeHun no ycnyre «AnbTepHaTUBHbBIN NIaTeX», 3a UCKIMIOYEHNEM CIyvaeB, yKa3aHHbIX B .M. 7.4.12 n 7.11 O6wumx Ycnosui. HauicneHHble
3a Nonb3oBaHNe KpeauTHbIMY cpeacTBaMm NPOLEHTbl ymeHbLluatoT [JocTynHein 6anaHc Ha OaTy Beinncku no KpeantHown kapre.

7.6.3.NpaBuna o Ha4YMcneHun NPOLEeHTOB 3a MONb30BaHUE KPeAWUTHbIMU CPeAcTBaMu NPUMEHSIOTCA C y4eToM ycrnoBui o JlbroTHOM nepuoae
KpeauToBaHUs, a MMEHHO: 3a nonb3oBaHve Kpeautom Ans npoBeAeHuin JIbroTHbIX onepauni B TedeHue JIbroTHoro nepuopa KpeaumToBaHus
NPOLIEHTblI HE HaYMCMNATCA MPW YCNOBWM MOMHOro noraweHus 3agormkeHHOCTU Ha [aty Boeinucku no KpeauTHOM KapTe [0 OKOHYaHUst
cooTBeTCTBYylOLEro MNnartexHoro nepuoga. [ns Bo306HOBNEHUs JIbrOTHOrO nepuofa KpeauToBaHWs HeobxoaMMO nonHoe noraweHve O6uwen
CYyMMbl 3a00/MKEHHOCTH.

Mo onpegeneHHblM Tunam KpeauTHbix kapT BaHk ycrtaHaBnvBaeT JIbroTHbIi nepuon kpeouToBaHust Ha 3 (Tpw) MnaTexHblx nepuopa B
cooteeTcTBUU ¢ Tapudamm no KpeantHbim Kaptam®. B aTom criyyae npoueHThl 3a nonb3osaHve Kpeautom ans nposegeHus JTbroTHbIX onepawuii
B TeyeHune JIbrotHoro nepuofa KpeanToBaHNa He HAYUCNSAITCS NPU OAHOBPEMEHHOM BbIMONIHEHWUM CREAYIOLLMX YCIOBUN:

- cBOeBpeMeHHas onnata MuHMMarnbHbIX Nnatexen B TedyeHne Bcex [naTexHbIX NeEpUoAoB, Ha KOTOpblE pacnpocTpaHseTcst JIbroTHbIA nepuosa
KpeauToBaHus;

- MoNHoe noralweHne 3agomkeHHocTn Ha [aTy Boinvcku no KpeauTHon KapTe 4O OKOH4YaHus rnocredHero naTexHoro nepuopa, Ha KOTOpbIn
pacnpocTpaHsieTcs JIbroTHbIN Nepuos KpeanuToBaHus.

B cnyyae HecBoeBpeMeHHO onnatbl MMHMManbLHOro nnatexa npoLeHThbl 3a NoNb30BaHne KpeauTHbIMU cpeacTBaMyM HauYMCNSKTCS COrnacHo M.
7.6.1 O6wux Ycnosui.

MepBbit JIbroTHLI NEpPUOA KpeanToBaHus, cocTaBnsaowmn 3 MNMnaTexHbIx nepuoga, yCTaHaBNUBaeTCa HauMHasa ¢ aatbl nepsor Onepauun no
KpeonTHoI KapTe 3aTeM No Mepe BbINOMHEHUsI 3aeMLLMKOM yKa3aHHbIX BbiLLE YCIOBUIA.

BaHk HauncrseT 1 BaumaeT npoueHTs! (JIbroTHLIN Neprod KpeauToBaHUs B 3TOM Criyyae He MPUMEHSIeTCS):
e Haonepauuu (Unu Te KX YacTu), B pe3ynbTaTte KoTopbix obpa3oBarcs MNepepacxo KpeauTHOro NMMUTA, HaunHas Co OHS, Crefytolero

3a [fatoii npegocTtaenexusi Kpeauta v oo aatel nonHoro noraileHust Mepepacxoaa KpeAMTHOrO NMMUTA BKITIOYUTENBHO;

e  Ha y4acTb OCHOBHOIO [OMra, BXOAsLEro B ArlbTEPHATMBHbIV NNATEX, B Clly4yae HECBOEBPEMEHHOW onnaThl ANbTEPHATMBHOIO NnaTexa.
7.6.4.BaHk BNpaBe yMEHbLUMTb B OAHOCTOPOHHEM MOPSIAKE pa3Mep NPOLIEHTHOM CTaBKY, ykadaHHOW B IHAMBMAYanbHbIX ycroBusix. B Takom cnyyae
HOBBI pa3mep MPOLIEHTHOW CTaBkM OyaeT YCTAHOBMEH B AMana3oHe 3HAYeHU MPOLEHTHBLIX CTaBOK (ECnu MPUMEHMMO), UCXOAA U3 KaTeropum
3aemwymka n BblbpaHHoro 3aemwimkom B MIHaMBnayanbHbix ycnosusax Tapudga n Kateropum 3aemiymka.

7.6.5.baHk yBegomnsieT 3aemuumka o6 ycTaHOBNEHHOM HOBOM pa3mepe NpoLeHTHOM cTaBku nyTem HanpasneHna CMC-coobueHnst Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

87 Ycnyra npefoCTaBnseTcs No Mepe TEXHUYECKON peanusauum.

88 [N paccMaTpuMBaeMoro Criydas BO BHUMaHWe He MpUHMMAOTCA orepauuu Mmo crmcaHuio BaHkoM B yCTaHOBMEHHOM MOpsiAKe nnatexen B nonb3y Badka,
NPUYUTAIOLLErOCs eMy BO3HarpaxaeHus, LWTpados, neHe 1 UHbIX NoAoGHbLIX NnaTexen.

89 YCnyra npenoctaengaeTcda C MOMeHTa TEXHUYECKOMN peanusayunn.
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7.6.6.B cnyyae npeBbilweHns 3aeMLmMKOM ycTaHoBreHHoro KpegutHoro numuTa (B TOM 4ucne B pesynbTaTe CiucaHus co cyeTa GaHKOBCKMUX
KOMUCCUIA) HA CymMMy onepaumii, Bbi3BasLLMX 3TOT MNepepacxos KpeauTHoro nummuta (He Bkntovas nepepacxoq KpeantHoro numunta, BO3HUKLLUA B
pesynbTarte ynnatbl NPOLEHTOB 3a nonb3oBaHne KpeantHbIM nuMuTOM) BaHK HauncnseT nNpoueHTbl B pasmepe, yCTaHOBMEHHOM Tapudamu no
KpeOnTHbiM KapTam, AeNCTBYOWMM Ha AaTy Takoro nepepacxoga, BnfoTb 4O MOrawleHns 3TOW CyMMbl B MOPsiAKe O4epedHOCTW noralleHusi, B
CBSI3U C HecobnioaeHem 3aeMLUMKOM YCTaHOBIEHHOro B COOTBETCTBUM ¢ N. 1.83 O6wux Ycnosuii pasmepa KpeguTtHoro numuTa.

7.6.7.baHKk BnpaBe NPeanoXWTb HEKOTOPbIM 3aeMLimkaM MoAKNMIYUTL YCnyry «AnbTepHaTuMBHbIN nnaTtex». [Ons atoro baHk Hanpasnset
npegnoxexve (odepty) B hopme SMS-coobuieHus/Push-ysegomnernms nnbo Ha canTe TOProBO-CEPBMCHOMO NPeAnpUsTUS Npu COBEPLLEHWUU
3aemwwmkom nokynku/onnatbl ycnyr B cetn NHTepHeT. OdhepTa BaHka coaepXuT ycnoBus NoaKnmioveHnst Yenyrm « AnbTepHaTuBHbIN nnatex» (ans
kakon Onepauun no KpeauTHOW kapTe NpedoCTaBnseTcs NpeanoXeHWe, pa3Mep CHUKEHHOW MNPOLIEHTHOM CTaBKM, pa3Mep W KONM4ecTBO
AnbTepHaTMBHbIX nNnaTtexen). AkuenToM npeanoxeHusa (odepTbl) baHka co cTopoHbl KnueHTa sBnsieTca onnata Kpeguta B pasmepe,
COCTaBnsoLEM NepBbli ANbTEPHATUBHBIN NNaTex.

3aeMLmK nMeeT NpaBo OTKMKUUTL YCNyry «AnbTepHaTUBHBIA NNaTEX»:
- yepe3 NHdopmaumnoHHbIn LeHTp baHka;
- B Cucreme®.

an OTKIOYEHUN YCner «AJ'IbTepHaTVIBHbIVI nnartex» HeonnayvyeHHaa 4acTb AJ'IbTepHaTMBHOVI 3a40JIKEeHHOCTU nepesoanTca B OCHOBHOW J05r,
CJ'Ie,EI,y}OLLI,VIVI nocne OTYeTHOro nepuoga, B KOTOpomM Oblna oTKMoYeHa YCnyra «AJ'IbTepHaTVIBHbIVI nnartex», HaducneHne Ha Hero npoueHToB
npon3BoanTCAd B COOTBETCTBUNU C |/|H,EI,VIBI/I,D,yaJ'IbeIMVI ycnoBuamMu.

7.7. MNoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B Tevenne gencrteua KpegutHoro [loroBopa 3aemiumk o6s3aH exxemecsiiHO norawaTb 3a40MmKeHHOCTb (Npy e€ Hannuun) Ha [aty Beinmcku
no KpeantHow kapTe B pa3mepe, cocTaBnsaoLeM MuHMuManesHbIn Nnnatex, He no3aHee nocnegHero AHA CooTBETCTBYoLWero NnaTexHoro nepnoaa,
HO He paHee [HSA, crneayoLwero 3a cooTBeTcTByoWen [aTton Beinuckn no KpeauTHow kapte. MNMpu BHeceHun 3aeMLUMKOM OEHEXHbIX CPEACTB B
pasmepe, npesbiwatoweMm MuHuManbHbI NnaTex, HO MeHee pasmepa O6Len CymMMbl 3a[0MMKEHHOCTU MO KpeauTy, OeHeXHble CpeacTsa,
ocTaBlUMecs nocne noraweHns MuHMManbHOro nnaTexa, HanpaBnslTCA Ha noralleHne ocTasllencs 3agormkeHHocTu Ha [aty Beinmcku no
KpeauTHoM KapTe.

7.7.2.BaHk BnpaBe ycTaHOBUTb BbiOpaHHbIM M KnneHTam Hyneson nnatex, uHdopmaumio o6 yctaHoBneHun Hynesoro nnarexa, nepuoge ero
Aencteust KnneHT MoxXeT y3HaTb M3 Beinucku no KpegutHow kapTe, a Takke B Cucrteme.

7.7.3.MyHMManbHbIA NNaTex BkNtoyaeT B cebs YacTb 3agomkeHHocT Ha [aTy Beinucku no KpeamTHon kapTe:
- 100% cymmbl cynebHbix nsgepxek baHka no B3blCKaHUIO 3a00MKEHHOCTH,

- 100 % cymmbl Mpeablaywiero HeonnavyeHHoro MuHUManbHOrO nnatexa (BkroyaeT B cebs Kak CyMMy HEOMayYeHHOro (MPOCPOYEHHOrO)
OCHOBHOrO [OMra, TaK 1 CyMMY HEOoMa4yeHHbIX MPOLEHTOB, BbICTABNEHHbLIX paHee B Bbinucke no KpeauTHoii kapTe),

- 100% cymmbl MNepepacxona KpeanTHoro numuTa,
- 100% HauncneHHbix B OTY4ETHOM Neproae NPOLEHTOB (B TOM YMCIE HAYMCIIEHHBIX HA ANbTEPHATUBHYIO 3a40JIKEHHOCTb),
- 100% HeyCTOMNKM 3a HEUCMONHEHNE UMW HEHAAEXaLlee UCNOoNMHeHNe 06s3aTenbCTB MO BO3BPaTy 3aJ0JKEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOrO fosra (B TOM 4ucie Yactu AnbTepHaTUBHOW 3a0MKEHHOCTU, BXoAsLEN B ANbTepHATMBHbIA NnaTex
Tekywero OT4eTHOro nepuoda) 3a WCKIYEHWEM npeablaylero HeonnaveHHoro MuHumanbHoro nnatexa. [pu atom BaHk vmeeT npaso
YCTaHOBUTb OTIINYHOE OT BbILLEYKa3aHHOIO NPOLLEHTHOE COOTHOLLIEHME OCHOBHOrO Aornra B pasmepe 3% unu 5% Heonna4yeHHoW CyMMbl OCHOBHOIO
ponra. MHcdopmaumsa o pasmepe MuH1manbHoOro nnarexa gosoguTca Ao 3aemuwmka B Boinucke no KpeguTtHon kapte. N3meHeHUst NpoLeHTHOro
COOTHOLLEHWNSI OCHOBHOIO J0Mra He BreKyT 3a cOO0 BO3HUKHOBEHUE HOBbIX UMM YBENWYEHUE pasMepa CYLLECTBYHOLLUX AEHEXHbIX 00513aTensCcTB
3aeMumka no KpegutHomy [lorosopy.

7.7.4.Ecnn O6Lwas cyMMa 3a0MMKEHHOCTU MO kpeauTy Ha [aTy Beinucku no KpeauTHOW kapTe TekyLlero mecsiua, 3a UCKMYeHMeM cyaebHbIX
N34epXKeK U UHbIX pacxogoB baHka no B3bICKaHUIO 3aJ0JKEHHOCTU, COCTaBMIa CyMMY, MeHbLLYIO nMMbo paBHyto 600 poccuickum pybnsam (unm 20
ponnapam CLUA, nnm 20 eBpo), To MruHUManbHbI NnNaTex AoMmKeH paBHATbCS 3agomkeHHocT Ha [aTy Beinnckn no KpeantHowm kapte.

7.7.5.NMpumennmo ana KpeauTHbix JoroBopos, 3akntodeHHbix Ao 01.07.2014: 3a coBeplueHWe AeNCTBUK, NpegyCMOTpeHHbIX Tapudamu no
KpeanTHbiM kapTam, baHk B3umaeT ¢ KnveHTa KOMUCCuio 3a MOHUTOPUHT MPOCPOYEHHOW 3a40MKEHHOCTU. B cnyyae ecnu cymma, BHECEHHas ans
onnatbl MMHMManbHOro nnaTtexa HegocTaTo4Ha As NONHOW onnaThl U pa3Huua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAaYNCNATb KOMUCCUIO 328 MOHUTOPVUHT MPOCPOYEHHOM 3a40/MKEHHOCTU.

7.7.6.Mpu Heynnate MUHUMarbHOMO MnaTexa B CPOKW, yCTaHOBMeHHbIe N.7.7.1 BaHk Bnpase noTpe6oBaTb HEMeANEHHOro noraweHus ObLuen
CYMMbI 3a[10/)XEHHOCTM MO KpeauTy, a Takke cyaeBHbIX U3aepKeK 1 UHbIX pacxodoB BaHka no B3biCKaHMIO 3a00SHKEHHOCTU (NPY UX Hanuuum).

7.7.7.B cnyyae He[OCTaTOYHOCTM MOCTYNaLWMX CPEACTB ANt MOMHOro norawerust MuHumansHoro nnartexa v (unv) AnbTepHaTUBHOIO MnaTexa,
unu OBLLert CyMMbl 3a40HKEHHOCTY (3a UCKMoYeHeM AnbTepHaTMBHON 3aA0MMKEHHOCTMN) AeHeXHble CPeACTBa HaNpaBAlOTCA B CHET MoralleHns
OO6Len cymmbl 3a005MKEHHOCTM (MPU ee HanNMyum), CyLLECTBYIOLLEN Ha AaTy, NpealecTBYOLY0 AaTe noraweHus (BKIOYMTENbHO) B Crieaytolem
nopsiake:

1) npocpoyYeHHble NPOoLEHTHI 3a Nonb3oBaHne Kpegntowm;

2)  nNpocpoyeHHas Cymma OCHOBHOIO JONra;

3)  HeycToWKa B COOTBETCTBUM C N. 7.8.1 OBLUMX YCroBuiA (ecnv NpUMEHNMO);

4)  npoueHTbl, HAYMCINEHHbIE HA OCHOBHOW JONT;

5)  cymma OCHOBHOro gornra, Bxogsias B AnbTepHaTUBHbIV NnaTtex Tekywero OT4eTHOro nepuoaa;

6)  3admkcmpoBaHHbIv B [laTy Bbinncku no KpeamTHOWM kapTe OCHOBHOW A0S,

7) CyMMa OCHOBHOrO Aonra, BO3HVKLAasA nocre nocnegHen fatel Beinuckn no KpeantHow kapTe;

8)  cyaebHble n3aepXkn U nHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

7.7.8.B cnyyae ecnn y 3aemMLumKa OTCYTCTBYET (NMOMHOCTLIO noralleHa) 3agomkeHHocTb Ha [laTy Beinnckn no KpeautHom kapTe, TO BCe AeHEeXHble
cpeAcTea, noctynatowme B nepuog ¢ Aatel Beinuckn no KpeautHom kapTe Tekyllero mecsiua BKIOYUTENbHO A0 AaTbl, Npedlectsyolen [late
Boinucku no KpeautHom kapTe criegytollero mecsua, BKMIOYMTENbHO, NPU BO3HMKHOBEHWUM nocne OTyeTHOro nepuoda y 3aemuimka OCHOBHOMO
Aornra, HanpaenaloTCA B CHET €ro noralleHus.

7.7.9.0ns obecneyeHusi cBoeBpeMeHHbIX pacyeToB no Kpeanty 3aemwmk npegoctasnseT baHKy npaBo B ycTaHoBneHHble Obwymmn Ycnosuamm
cpoku 6e3 monyyeHus AOMOMHUTENBHOrO cornacusi 3aemMlimka cnuceiBatb co CueTa COOTBETCTBYHOLLYO CyMMy B BanoTe KpeguTta B pamkax
OCYLLECTBIEHNS1 CTOPOHaMM 6e3HaNMYHbIX Pac4eTOB MHKACCOBBLIMW MOPYYEHUSIMU B COOTBETCTBUM C N. 3.15 O6Lwumx Ycnosuii. MNpu aTom cnucaHve
MOXeT OCyLLecTBNATLCA baHkoM kak B nonb3y camoro baHka, Tak u no nopyyeHuto, 1 B Nonb3y nboro nuua, kotopomy baHk MoxeT nepegaTtb
csov npasa no KpeautHomy [lorosopy. CnucaHue feHexHbix cpeacts co Cyeta KnneHta B ynnaTy npocpodeHHon 3aormkeHHocTy no KpeantHon

9 Ycnyra npefoCcTaBnseTcs No Mepe TEXHUYECKON peanusaumy.
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KapTe BO3MOXHO, Ha4ynHasa C nepBOro AHA €€ BO3HMKHOBEHUSA U 10 AaTbl NoralleHnsi B NosIHOM obbeme. MNMonoXeHns HacTosLLero NYHKTa ABNAKTCA
HEOTHLEMIEMOW YacTbio NHBbIX [orosopos 6GaHKOBCKOrO cyeTa, 3aKMo4eHHbIX Mexay BaHkom 1 3aemLumKom. |-|pl/l Hannm4um I'IpOTVIBOpe‘-WIVI mMexay
KakKMMU-nMbo  MONOXEHUSMU  TaKkmx [OroBopoB U NOJIOXKEHUAMU HACTOALWEero nMnyHKTa, MNOJIOXKEeHUA HacToAwero nyHKTa 6y,qu UMETb
npenvyuleCTBeHHYyH cuny.

7.7.10. WHopmaums o Hannymm npocpoYeHHoM 3aaomkeHHocTU no KpeamtHomy [oroBopy AOCTYNHa 3aeMLLMKy CO AHsl, CIefytoLLero 3a AHEM
OkoH4aHus MnaTtexHoro nepuoaa, 6ecnnarTHo:

- B Cucrewme;
-npu obpawieHun B Mogpasgenenne baxka;
- Npu obpateHnn B IHOpMaLMOHHBIN LEHTP.

7.7.11. CpeacTBa, ocTaBsLuMecs nocne nonHoro noraweHns O6LLen cyMMbl 3aA0MKEHHOCTU NO KpeanuTy, yBenuymsatoT [JocTynHbIN 6anaHc.
7.7.12. Ha cymmy MNonoxwutensHoro 6anaHca no CyeTy NPOLEHTbI He HAYUCAAOTCS.
7.7.13. 3aeMLMK 06513aH He NPOM3BOAUTL 3a4eT BCTPEUHbIX OJHOPOAHBLIX TPeboBaHUA B OTHOLLEHUM KaKUX-NIMBO CyMM, ynnayMBaemMblX UM

Banky no KpeautHomy [loroBopy, 1 He NPoM3BOAUTL Kakue-nnbo NHble yaepKaHUs U3 ykasaHHbIX CYMM, 3a UCKITIOYEHUEM CryvaeB, koraa 3aeMLumnk
06513aH NPOM3BOAUTL Takue YAepXKaHUsl B COOTBETCTBUM ¢ TpeboBaHMAMM AelcTBYOLWEro 3akoHoaaTenscTea Poccuiickoit egepaunm.

7.7.14. Ob6si3aTenbCcTBa 3aemLymka no norawieHno 3agosmkeHHocTy no KpeauTy, npoueHTam, cymmMaMm KOMUCCUR, a Takke Mo NoGbiM MHbIM
nnatexam CYUTaTCS UCMOMHEHHbIMK B AaTy CnMcaHus AeHexHbIX cpeacTs co CyeTta 3aemuimka B nonb3y baHka B CHET noralleHus ykasaHHOM
3a[0/PKEHHOCTU, @ B CIyvyae MWCMOMHEHUsI yKa3aHHbIX 006513aTenbCTB WHbIM CMOCOGOM — B AaTy nonyyYeHuss baHkoM [eHEeXHbIX CpeacTs,
npefHa3HayYeHHbIX A noralleHust yka3aHHOWM 3aj0MKEHHOCTH, UHBIM CNocoBoM.

7.7.15. B cnyyae npouieHus BaHkom fonra o6s13aTenscTBo 3aeMlumka B COOTBETCTBYIOLLENH YacTW cyMTaeTcsl NpekpalleHHbIM C MOMeHTa
HanpaeneHust baHkoM yBefoMNeHnst 0 NPOLLEeHVN Jorra B NOpsiAke, YCTaHOBMEHHOM N. 2.14 O6wux Ycnosui.

7.8. OTBeTCTBEHHOCTb CTOPOH

7.8.1. Ecnu aT1o npegycmoTpeHo NHavBuayanbHbeiMu ycrnosmaMu, baHkoM MoXeT B3MMaTbCsl HEYCTOMKa 3a HEeWUCMOMNHEHUe N HeHaanexatlee
ncrnonHeHne o6a3aTenbCTB MO BO3BPATY 33A40MKEHHOCTW, B T.4. HeocyllecTBreHne MuHumanbHOro nnaTtexa B ycTaHoBneHHble O6wumun
Ycnosusimu cpoku. Paamep HeycTonkn onpegensetca MHanBmayanbHbIMY yCroBuaMN. HauncneHHas HeycTonka yMeHbliaeT JocTynHbi 6anaHc
Ha [aty Beinucku no KpeguTtHom kapTe.

7.8.2.B cnyyae HeucnonHeHns 3aeMLumkoM cBomx obsizaTenscTs no KpeamntHomy [Jorosopy 3aemiimk npegoctaensieT baHky npaBo Ha cnucaHue
AeHexXHbIX cpeacTB 6e3 JononHUTenbHOro cornacust 3aemimka ¢ nboro Cyeta 3aemwimka (HesaBucmo oT BantoTel CueTta) 6e3 pacrnopskeHns
3aemwuka. MNpu atom 3aeMLmK ynonHomMoumnBaeT baHK OCyLLEeCTBUTbL KOHBEPCUIO OEHEXHbIX CPeACTB, Haxoasawmxea Ha CyeTax B TOW MU MHON
BanioTe, B BantoTy HEWUCMNONMHEHHOro 3aeMLMKOM AeHexHoro obs3aTenbcTBa No BHYTPeHHeMy Kypcy baHka Ha gaTy u Bpems OCyLlecTBMeHus
KOHBEpCUU.

7.8.3.Npy HanmuuMM OCHOBaHWIA, NPEeOYCMOTPEHHbIX OEWCTBYHOLWMM 3akoHodaTenbcTBoM Poccunckon ®epepauunn, BaHk BnpaBe TpeboBaTtb
[0CPOYHOro norawleHus OB6Luen cymMMbl 3aJ0IMKEHHOCT B NONMHOM pa3mepe. 3aeMiimk ob6s3aH Npom3BecTy nonHoe noraweHne O6Lwen cymmbl
3a0mKeHHOCTU B TeveHne 30 kaneHaapHbIX AHEN ¢ AaThl HanpaeneHus TpeboaHusa BaHkom. B cnyyae ncnonHeHms 3aemiimkom TpeboBaHust
BaHka KpeauTHbli [JoroBOp cuMTaeTcs pacTOpPrHyTbiM MO COrMalleHuio CTOPOH. B cnyyae HeucnonHeHus 3aeMLiMKOM npedyCMOTPEHHOro
HaCTOSALMM NYHKTOM TpeboBaHusa baHk Bnpase B3bickaTb CyMMY 3a40SKEHHOCTU B CyaebHOM nopsake.

7.9. Mony4veHue Buinucku no KpeantHou kapte

7.9.1.Bbinvcka no KpeauTtHol kapTe, hopmmpyeTcsa B nocneaHun geHb kaxaoro OT4eTHOro nepuoaa.
7.9.2. Bbinucka no KpegnTtHom kapTe HanpaBnsieTcs 3aeMLUMKy MO SMEeKTPOHHOW NoyTe, aapec KoTopown Obin npegoctasneH 3aeMimkom baHky.
7.9.3.BaHK He HeceT OTBETCTBEHHOCTM 3a Henorny4eHve 3aemLumkom Beinvcku no KpegutHol kapTe no npuymnHam, He 3aBucsilimm ot baHka.

7.9.4.PacwmpenHas Bbinucka no KpeauTHOW kapTe nNpeaocTaBnsieTcs MO NUCbMEHHOMY 3anpocy 3aemilimka, npedocTaBfeHHOMY B
MoagpasaneneHue baHka B cooTBeTCTBUM C TpeboBaHuamu n.3.17 O6wux Ycnosuid, nnbo no 3anpocy 3aemiyuka B Cucteme. B cnyyae otcyTcTBus
MopgpaspeneHus baHka B ropoae, B KOTOPOM € 3aeMiukom Obin 3aknodeH KpeautHbii Jorosop, PaclumpeHHas Bbinucka no KpeauTHonm kapTe
MOXeT ObITb NpegocTaBneHa 3aeMLUMKy Ha yKkas3aHHbI MM agpec SMeKTPOHHOM NoyTbl nNpu obpaileHun B MIHdopMaunoHHbIi ueHTp baHka B
COOTBETCTBMM C NpaBunamm Pasgena 12 O6wux Ycnosui.

7.10. BaHk umeeT npaBo nepepatb cBou npasa no KpeautHomy [JoroBopy ¢ cobnoaeHnem TpeboBaHuii 3akoHoaaTenbcTea Po.

7.11. OcobeHHocTM ob6cnyxuBaHua KpeouTHbix kapT 3aemlumkoB, oTHocAwmxcA K Kateropum 3aemuwuka 3, Kateropuu 3aemwmka 4,
Kateropumn 3aemwuka 5 u Kateropum 3aemumka 9

7.11.1. BaHk npefocTaBnsieT BO3MOXHOCTb 0dhopMuUTh KpeuTHyHo kapTy (ecnv no MHeHuio BaHka 3aeMLuyvK yaoBneTBOPSIET YCTAHOBIEHHbBIM
BaHKOM KpUTEpPUAM NNaTexxecnocoGHOCTH) Ha CreayLMX YCIOBUSIX:

—  Ans COTPYAHMKOB opraHusauunn-napTHepoB baHka no Tapudam, npumeHnmbim ans Kateropun 3aemupmka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM kaptam, npumeHumbiM Ans Kateropum 3aemiumka 9;

—  pnsa 3apnnatHelx KnneHtos n MHamemayanbHbix 3apnnaTHbix KnueHtos no Tapudam no KpeauTHeIM KapTam, NpuMeHnMbIM Ans Kateropmu
3aemwuka 4 n Kateropmm 3aemiumka 5 cootBeTcTBeHHO (MpumeHuMo ansa KpeautHbix [JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

7.11.2. B cnyyae npekpalleHus TPyAOBbIX OTHOLUEHWUI Mexay COTPYAHWKOM opraHusauuu-napTHepa baHka u ero pabotopartenem, BaHk
nameHsiet Kateropuio 3aemwymka 3 Ha Kateropuio 3aemwimka 1. Mpu atom B cnyyae nameHeHns Kateropun 3aemupmka 3 Ha Kateropumio 3aemiymka
1, BaHK ocyLLecTBNsSeT M3MEHEHNE NMPOLIEHTHOW CTaBKW B pasMepe WM nopsiake, NnpeaycMoOTpeHHOM MHamBuayanbHbeiMu ycrnoBusiMu. HaunHas c
OaTbl UBMEHEHUS MPOLEHTHON CTaBKMW, HAYUCNEHME NPOLIEHTOB HA OCHOBHOW O OCYLLECTBNSAETCS N0 U3MEHEHHOW NPOLEHTHON cTaBke. Mpn aToM
nepecyeT NPOLEHTOB, HAYMCHEHHbIX MO paHee NPUMEHSIBLLIENCS NPOLEHTHOW CTaBke, He NPOU3BOAMUTCS.

7.11.3. Ana KpeanTHbix [loroBopos, 3aknoveHHbIx Ao 01.07.2014: B cnyyae npekpalleHns TpyA0BbIX OTHOWeHUA mexay CoTpyaHukom baHka
n ero pabotogarenem, baHk ocyuiectensieT obcnyxuBaHne 3aemiumka Ha OCHOBaHUKM cTaHAapTHbIX TapudoB no KpeanTtHbiM kaptam n Cyetam
dU3NYECKUX 1L, C YCNOBMSMM KOTOPbIX 3aeMLimMk MOXeT B noboe Bpemsi o3HakoMmuTbes B [NogpasgeneHusx badka, Ha Cavite BaHka unm
no3soHvB B VIHopmaumoHHbIn LieHTp BaHka (k 4aHHOMY cryyato n. 2.12 O6wmx Ycnosuin He npumMmeHsietcs). MNpu aTom nepeBog 3aemiumka Ha
yKasaHHble Bbllle cTaHAapTHble Tapudbl ocywecTBnseTcs baHkom He no3gHee 14 AHew C AaTthbl NPeKpalleHns TPYAOBbIX OTHOLEHUA Mexay
CotpyaHukom baHka n ero pabotogaTtenem. HauvHasi ¢ gatbl nepeBoga 3aemMiiuka Ha cTtaHgapTHble Tapudbl, HaYMCNeHWe MPOLEHTOB Ha
OCHOBHOW JONT OCYLLECTBSIETCS MO NPOLIEHTHOM cTaBke baHka cornacHo ctaHgapTHelM Tapudam B cooTBeTcTBUM € N.7.6. O6wmx Ycnosuin. MNpu
3TOM nepecyeT NPOLEHTOB, HAYNCIIEHHBIX MO paHee NpPUMEeHsIBLLENCS cTaBke, He npon3BoauTcs. baHk yBegomnsieT 3aemiyka 06 ycTaHOBNEHHOM
pa3mepe NpPOLEHTHONM CTaBkM NyTeM HanpaeneHms SMS-coobleHns Ha KOHTakTHbI Homep MobunbHOro TenedoHa KnvenTta.
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7.11.4. Ona KpeautHeix [JoroBopoB, 3akntoveHHbix ¢ 01.07.2014: B cnyyae npekpalleHus TpygoBbix oTHowweHu mexay CoTtpyaHukoM baxka
n ero pabotopartenem, baHk namensiet Kateroputo 3aemwmka 9 Ha Kateropuio 3aemuimka 1. MNpu 3ToM B criydae nsmeHeHus Kateropmm 3aemiymka
9 Ha KaTeropuio 3aemwumka 1, BaHk ocyliecTBnsieT M3aMeHeHne NPOLIEHTHON CTaBku B pasmepe v nopsiake, npeaycMoTpeHHoM HavBuayanbHeIMm
ycnosuaMK. HaunHasi ¢ gaTtbl MU3MEHEHUSI MPOLIEHTHOW CTaBKW, HauMCrieHWe NPOLEHTOB Ha OCHOBHOW AOMM OCYLECTBMSETCS MO U3MEHEHHOW
NPOLEHTHOM cTaBke. Npy 9TOM nepecyeT NPOLIEHTOB, HA4YMCIEHHbIX MO paHee NPUMEHSBLUENCS NPOLEHTHOW CTaBKe, He MPOM3BOAMTCS.

7.11.5. BaHk numeet npaBo usmeHuTb Kateropuio 3aemwmka 4 nnu Kateroputo 3aemwumka 5 Ha Kateroputo 3aemwmka 1, ecnu Hactynut nioboe
13 OcHoBaHui onsa oTkpenneHnsa 3apnnartHoro KnuenTa. MNpu atom BaHk He npon3BoauT nameHeHune Ha Kateropuio 3aemuymka 1, ecnv B TedeHne
2 (ABYyX) KaneHaapHbIX MecsiLeB, crneayrLlmx 3a mecsiueM, B KoTopom Hactynuno OcHoBaHve anst oTkpennenusa 3apnnaTtHoro KnueHTta, KnveHt
ctaHosuTcs MHauemnayanesHelm 3apnnaTtHeiM KnueHTom (cornacHo n. 15.6 O6wux Ycnosui).

7.11.6. BaHk nmeet npaBo namenHutb Kateropuio 3aemwmka 4 nnm Kateropmio 3aemwimka 5 Ha KaTteropmio 3aemwimka 1, ecnu npousonget
OtkntoyeHue Maketa ycnyr KnueHTom B TeyeHue 2 (OBYX) KaneHAapHbIX MECSILEB, Cnedyolmx 3a MecsueM, B KOTOpoM HacTynuno OcHoBaHue
ans otkpennexusa 3apnnartHoro KnueHTa.

7.11.7. B cnyyae HacTynneHua OcHoBaHusi Ans otkpenneHusa 3apnnatHoro KnueHTa ot 3apnnaTHoro npoekTa, ykasaHHOro B NoAanyHkTe 2)
n.1.107 O6wwmx Ycnosun, baHk BnpaBe usmeHuTb Kateropuio 3aemwmka 4 unn Kateropuio 3aemwimka 5 Ha Kateroputo 3aemuwimka 1. BaHk
yBegomnseT 3aemiumka 06 nameHeHmnm Kateropmm 3aemiumka nobbim n3 cnocobos, ycTaHOBMAEHHbIX M. 2.14 O6wmx Ycnosuin.

7.11.8. Mpun HecobniogeHun UnamemayaneHelM 3apnnatHeiM KnueHTom TpeboBaHwi, ycTaHoBReHHbix B n. 15.6 O6wwmx Ycnosun, BaHk
NpouM3BOAMUT MpekpalleHne obcnyxueaHusi Takoro KnveHTa B kavectBe WHameumayanbHoro 3apnnatHoro KnueHTa M ycTaHaBnMBaeT emy
Kateroputo 3aemiymka 1.

7.11.9. [Mpn HacTynneHwn nocneacTBu, NPegycMOTPEHHbIX VIHAMBMAYanbHLIMU YCIOBUAMU ANS ClyvyaeB n3aMeHeHns Kateropum 3aemiymka
BaHkom, KpegutHast Kapta obcnyxmnBaeTcs Ha U3MEHEHHbIX YCMOBUSX, KOTOpblE He mnoanexaT nepecMmoTpy baHkom B cnyyae panbHewnwlero
n3ameHeHusi Kateropmu 3aemuumka Ha Kateroputo 3aemiymka 4 nnu Kareropumio 3aemuumka 5.

7.11.10. [Onsa KpeouTHbIX AOroBopoB, 3akntoyeHHbIx o 07.06.2015: npu nameHenun BaHkom Kateropmmn 3aemwmka ¢ Kateropun 3aemiumka 4
unn Kateropun 3aemwmka 5 Ha Kateropumio 3aemwmka 1, BaHk ocywiecTBnsieT M3MEHeHWe MPOLIEHTHOW CTaBkM B pas3mepe M nopsiake,
npegycMoTpeHHoM VHavBmuayanbHbIMU YCAIOBUAMM, W, HAYMHASA C AATbl U3MEHEHUS NPOLIEHTHOW CTaBKW, HaYyuCreHne npoLeHTOB Ha OCHOBHOM
OONT OCYyLLEeCTBNSETCS N0 M3MEHEHHON NPOLIEHTHOM cTaBske. [1pn 3ToM nepecyeT NPOLEHTOB, HAYUCIEHHBIX MO paHee NPUMEHSABLLENCS NPOLEHTHON
CTaBKe, He NPOM3BOAUTCA.

7.11.11. Bo Bcex cnyyasx uameHeHus Kateropum 3aemuwmka u npucoeHus Kateropum 3aemwmka 1 HaumHaloT AencTBoBaTb Tapudbl,
npumeHumble k Karteropum 3aemwmka 1, 3a MCKNOYEHWEM pas3Mepa MNPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOpOM MPOMCXOAWUT COrnacHo
MHaveuayanbHbIM yCNoBUAM.

8. Mopspok npegoctaBneHus u noraweHus MoTpebuTenbLCKUX KpeaUToB
8.1. Mopsaok npepoctaBneHnsa Kpeguta

8.1.1. B cnyvasx, onpegeneHHbix BaHkom, KnueHT BnpaBe NpegocTaBUTb  CKaH-KOMUW  [OKYMEHTOB, MOATBEPXKAAIOWNX  €ro
nnarexecnocobHocTb/goxoa Yepe3 Cuctemy ¢ noagnucaHneM SOKYMEHTOB B COOTBETCTBUM € N.10.2.16 O6wmx Ycnosui.

8.1.2.lMocne paccmMoTpeHns OOKYMEHTOB, NpeaocTaBneHHblx KnneHTom B pamkax 3asBku Ha Kpeaut, BaHk onpegensiet cootBeTcTBme 3aemLumka
ycTaHoBMeHHbIM BaHkom kputepuam nnatexecnocobHoctn. Ecnu 3aemuwumk, no MHeHuto bBaHka, COOTBETCTBYET YCTaHOBMNEHHbIM bBaHkom
KpUTEpMAM nnaTexecnocobHocTun, baHk 3akntovaeT ¢ 3aemwmkom KpeautHeii [loroBop u npegoctaenseT Kpeout B COOTBETCTBUM C YCIIOBUSMUA
KpeauTtHoro [orosopa. BaHk ocTaBnseT 3a cobow npaBo oTka3aTb 3aeMuuky B 3akntodeHun KpegutHoro JoroBopa u Bbigadve Kpeguta 6es
06BbACHEHMSA NPUYMH OTKa3a.

Ycnosusa Kpeguta B yacTu pasmepa npoueHTHol cTtaeku no KpeauTy, cymmbl Kpeauta, cpoka Kpeauta, komuccum 3a obenyxvsaHue kpeguta®t
(ecnn B COOTBETCTBUM C YCIOBUSIMU, YKa3aHHbIMK B 3asBneHunn Ha Kpeaut 3aemLumnk ynnadmsaeT baHKy AaHHY0 KOMUCCUIO), MUHUMAanbHON CyMMbI
YaCTUYHOrO JOCPOYHOrO NOralleHusi, UHbIE YCMOBUS KpeAUTOBaHUSA OMNpeaensoTCa CTOPOHaMU B COOTBETCTBUM ¢ Tapudamu, 4eACTBYOWMMN Ha
MOMEHT npegocTaBneHusi 3aemLumkoM AHKeTbI B BaHk 1 He nognexaT M3MEHEHUIO, eCln MHOe He ycTaHoBneHo OBLMMN ycrioBusiMu/3asiBneHnem
Ha KpeauT/HanBuayanbHbIMU YCIOBUSIMU.

[nsa KpeanTtHbix JoroBopos, 3akntoveHHbIx Ao 01.07.2014, pasmep nognexailen ynnare HeyCcTonku onpeaensetcs Tapudamu, 4EACTBYHOLLMMU
Ha MOMEHT HayMCNeHUs HEeYCTOMKM, ecnin No ykasaHHbIM Tapudam pa3mep HEeYCTOMKM MeHblue YeM yKasaHHbIn B Tapudax, AeNnCTBYOLWNX Ha
MOMEHT npefocTaBneHns 3aemimkom AHKeTbl B BaHk. B ocTanbHbIX criydasix pasmep HeycTonku onpeaensietcst Tapudamu, AeNCTBYOWNMY Ha
MOMEHT npepocTaBnennst 3aemwimkom AHkeTbl B baHk. [na KpeantHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014, pasmep nognexaiien ynnate
HeycToViku onpeaenseTcs MiHanesnayanbHeIMU YCIIOBUSIMU.

8.1.3.3aeMuuk Bnpase coobLmTb BaHky 0 cBOEM cornacum Ha nonyyeHve KpeamTa Ha ycnoBusiX, ykasaHHbIX B HAMBMAYyanbHBIX YCROBUSX, B
TeyeHve 14 kaneHaapHbIX AHEN co AHA nx npepocTaBneHus 3aemMiumky bankom. 3aemuimk coobuiaet BaHky 0 CBoeM cornacuv nyTem noanucaHus
MHaveuayanbHbIX yCnosui n nepegadn nx B baHk.

8.1.4.KpeouT npepoctaBnsieTcst 3aemiuuky B 6e3HanmyHon dopme, nytem 3auncrnenuns Bceli cymmbl Kpeanta Ha CyeT B nonHoM obbeme B fAaTy
npepoctasnexHus Kpegnta 6e3 ocyLeCcTBMNEHNS AOMOMHUTENBHOTO MHOPMMPOBaHUs 3aemiuyka 06 aTom.

8.1.5.MMpwu nogave 3asBkun B Cucteme PaniddanseH-OHnanH, B cnyyasx, onpegeneHHbix baHkom, 3auncnenne cymmbl Kpeguta BO3MOXHO Ha yxe
OTKPbITLIN TEKyLUMI cyeT B BantoTe Kpeauta.

8.1.6.3aeMLUMK BnpaBe OTKasaTbCsA OT MnonyveHust Kpeguta B TedeHne ogHoro pabodero AHsi ¢ MOMEHTa nmoanucaHust M MiHoueBuayanbHbixX
ycnosun, ysegommus 06 aTom BaHk nocpencteom obpatleHnst B UHbopmauMoHHbIN LeHTp baHka.

8.2. Tlpu HacTynneHun ob6CTOSATENLCTB Henpeodonumon cunbl B Mecte ucnonHeHus [orosopa no npepoctaeneHuss Kpeguta baHk no
cobcTBeHHOMY BbIGOpY yBeAoMnsieT 3aeMiumka 0 npekpalleHny gericTena KpeamTHoro gorosopa Ui o NpUOCTaHOBMNEHUM UCTONHeHNsT BaHkom
06s3aHHOCTM no npegoctaBneHnio Kpeguta nytem pasmelleHus cooTBeTCTByowen nHdopmauum Ha Cavnite baHka wn/vnu B odmcax baHka,
OCYLLECTBISAOLLMX OPOPMIIEHNE KPEAUTHBLIX AOTOBOPOB C hM3nyeckumm nuuamn. baHk BnpaBe OONOMHUTENBHO MHGOPMUPOBaTL 3aeMLumka O
npekpaweHun KpeautHoro gorosopa mnm npuoctaHoBneHun Boigavm KpeamTa cnocobamum, ycTaHoBneHHbIMM KpeamTHbIM foroBopom. B cnyyae
NpUOCTaHOBIEHNS UCNONHeHNs BaHkoM 06s13aHHOCTH Mo Bblgaye KpeauTa, ero npefoctaBneHue B AanbHenWweM ocyLecTBnsieTcsl baHkom Tonbko
Ha OCHOBaHUM Mony4yeHHoro oT 3aeMwuka B TevyeHue 14 [OHEl MO OKOHYaHWM AEUCTBUS HEMNpeodonvMOW Cumnbl MOATBEPXAEHUS
3auHTEpecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHoW cdopme nnm no Homepy TenedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
6ecnnaTHas nuHusi mo Poccun), unm no MHOMy Homepy TenedoHa, ykazaHHOMY B coobLueHun BaHka.

KpeOuTHbI [OrOBOP CYMTAETCS PaCTOPrHYTbIM MO COrMalleHWd CTOPOH, COOTBETCTBEHHO, B [AeHb pa3melleHusi baHkom Ha Cavite BbaHka
nHdopMaLun o npekpalleHun aencTena KpeautHoro goroBopa vnu B AeHb OKOHYaHUM Cpoka npegocTaBrieHust 3aeMLUMKOM Bbileyka3aHHOro

91 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3UMAeTCs B MOPSAKE U Ha YCIOBUAX, YCTAaHOBMNEHHbIX KpeaWTHLIM [OrOBOPOM.
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noATBepXAeHUs Npu HenonyyeHun BaHkom noaTBepaeHWs oT 3aemiluka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaTt Kpeguta

8.3.1. MNpoueHTbl 3a nonb3osBaHne Kpegntom HaumcnswTca baHkom B BanoTe KpeauTa, exedHEeBHO HaumHas co OHS, criegdytoliero 3a [aTton
npepoctasnenunst Kpeauta, n no geHb okoH4YaHusa Cpoka Kpegnta/Cpoka Bo3BpaTa Kpeanta BKMHOYMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
YcnoBuit), Ha octatok cyMMmbl Kpeauta (ccyaHomn 3agomkeHHOCTH), noanexallen Bo3spary, yumTeiBaemon baHkom Ha CcyaHom cyeTe 3aemLumka
(Ha Hayano onepaumMoHHOro AHSA), U3 pacyeTa MPOLEHTHON CTaBkW, yCcTaHoBrieHHon B 3asiBrieHun Ha Kpegut/MHamBMAyanbHbIX YCrOBUAX, W
dhakTuyeckoro konuyecTsa AHei MpoueHTHOro nepvoga®®. Basol AN HauMcneHus npoueHToB no KpeauTy sBRNsSieTcs AelCTBUTENbHOE YMCo
KaneHgapHbIx AHen B rogy (365 unu 366 aHe COOTBETCTBEHHO).

8.3.2.B cny4ae ecnu [JaTta ocyuecTBneHns ExxemecayHoro nnarexa npuxogantcst Ha AeHb, He sBnstowmics Pabounm gHem, ynnaTta oyepegHoro
ExxemecsiyHOro nnatexa npov3BoguTcs B nepebii Pabounii geHb, cnegytowmii 3a [ato ocylecTtBneHnsa ExemecayHoro nnatexa, npyM 3Tom
yKasaHHbI OEeHb WUCKMIYaeTcs M3 pacyeTa Npu HadMcneHuu npoueHToB B cregytowem [lpoueHTHom nepuoge. B cnyyae ecnu [arta
ocyuwecTtBneHns ExemecayHoro nnatexa B NocnegHuin MNpoUeHTHBIN nepuog nNpuxoouTcsa Ha AeHb, He siBnswowmiics Paboumm gHem, ynnarta
oyepegHoro ExxemecsyHoro nnaTtexa npousBoauTcs B nepBbli Pabounn aeHb, cnegytowmin 3a [Jaton ocywecteneHns ExxemecayHoro nnatexa,
npu 3TOM yKa3aHHbI AeHb He BKMKYaeTCs B pacyeT Npu HaumcneHun npoueHTos B MNocnegHem MNpoueHTHOM nepuoge.

8.3.3.[ata ocyliecTeneHus ExxeMmecsuHoro nnartexa MoxeT GbiTb M3MeHeHa Mo 3asiBneHunto 3aemiumka c cornacus barka Ha uHyto gaty. B Takom
cnyyae Bce nonoxeHus KpeautHoro [loroBopa, kacarowmecs [aTbl ocyLecTBeHus ExxeMecayHoro nnarexa, pacnpocTpaHsoTCS Ha UHYIO AaTy.

3aemwyk BnpaBe ohopMuTb 3asBreHne 06 nameHeHumn [latbl ocyllecTeneHus ExxemecayHoro nnaTtexa yepes VMIHopmaumnoHHbIv LeHTp baHka B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosui. B aTom criydae B xoge TenedoHHOro pasroBopa 3aeMLuK 03By4MBaET xenaemyto [aty
ocylecTBneHnsa ExxemecayHoro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemwwmk Bo3BpallaeT KpeaumT, ynnaumBaeT NpoLEHThI, HA4YMCEHHblE 3a nonb3oBaHne KpeauToM, CyMMbl KOMUCCUIA 3a OGCnyXuBaHWe
KpeauTa (ecnv NPUMEHUMO) N eXeMeCSYHbIX CTPaxoBbIX NNaTexen (ecnv NPMMEHUMO) NyTeM OCYLLECTBNEHUS PaBHbIX ExxeMecsayHbIX nnatexen,
HauyvHas C gaTbl MepBoOro nnaTtexa, ykasaHHoh B 3aseneHun Ha KpeauT/MHamemayanbHbix ycrosusx ([aTtbl ocyllecTBReHUs MepBoro
ExxemecsiyHoro nnarexa), B crnegytoLwem nopsiake:

8.3.4.1. ExemecsuHbI nNnaTex ynnaympaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIIO KaXAoro Mecsua, onpefeneHHoe B 3asiBNeHUK Ha
kpeaut/HamBuayanbHbix ycrnosusx (Jarta ocyliectenenus ExxemecauHoro nnatexa). Ans obecneveHns cBOEBPEMEHHbIX pacyeToB Mo KpeauTy
3aemwuk npegoctasnseT baHky npaBo B yKa3aHHble Bbille CPOKM 6e3 nonyyveHuns JOnonHUTENbLHOro cornacusa 3aemimka cnucbiBatb co Cueta
COOTBETCTBYIOLLYIO CYyMMY B BantoTe KpeauTa B pamkax OCYLECTBMEHUS CTOPOHaMW B6e3HanunyHbIX pacyeToB MHKAcCOBbIMW MOPYYEHUSMU B
cootBeTcTBUM C M. 3.15 O6wwmx Ycnosuit. Mpu 9TOM cnucaHne MOXeT ocyLuecTBNATbCcs baHkom, kak B nonb3y camoro baHka, Tak 1 no nopyyeHuto,
1 B nonbk3ay nboro nuua, kotopomy baHk MoxeT nepeadatb csou npasa no KpeamtHomy [loroBopy. MNMonoxeHns HacToALEro NyHKTa SBMAsTCA
HeoTbeMMeMon YacTbio MobbIX 4OroBOpoB GAHKOBCKOro cyeTa, 3aKioHeHHbIX mexay BaHkom n 3aemiyukom. MNpu Hannym NPoTMBOPEUUI Mexay
Kakumu-nmbo MONOXEHUAMM TakuX [OrOBOPOB U MOMOXEHUSIMU HACTOSLLEro MyHKTa, MOMOXeHWs HacToswero nyHkra 6yayT umeTb
NPenMyLLECTBEHHYIO CUIY.

B cnydae ecnu [ata ocywectBneHusa ExemecsayHoro nnartexa npuxogmtcst Ha Hepabouuin oeHb, ynnaTta odepegHoro ExxemecsyHoro nnatexa
npoun3BoaUTCs B NepBbli Pabounii aeHb, cneayowmin 3a [laton ocywecTsneHnst ExxemecsvHoro nnarexa.

Cymma exeMecsiHHOro CTpPaxoBOro nnarexa (ecnvm npuMeHumo) MoxeT ObiTb cnucaHa B TeveHnue 10 (Oecatn) Pabounx gHen, cnegyowmx 3a
oyepegHomn [latou ocyulecTBneHns ExemecsadHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNMYHbIX OT BanoTbl Kpegwta, nonyveHHble BaHkom niobbiMy cnocobamu B KayecTBE MCMOSNHEHUS
ob6sa3atenbcTB 3aemMiumka no KpegutHomy Jorosopy, 6yayT ocBoboxaatb 3aemiumka oT ero o6a3atenscTs nepeq baHkom Tonbko B TOM pasmepe
N B Te CPOKW, B KOTOpPble BaHk nMeeT BO3MOXHOCTb NPOU3BECTU KOHBepTauumio B BantoTy Kpeauta cymMM, NonyyYeHHbIX B BantoTax, OTAMYHbIX OT
BanioTbl Kpeauta, nocpeacTBoM OBbIYHbIX KOHBEPCUOHHbIX BantoTHLIX onepauuin nytem NpUMMeHeHus AelCTByoLero BHyTpeHHero Kkypca baHka
[Ons Takov KOHBEpTaLMKN Ha AaTy Takon koHBepTauun. Ecnv cymMmbl B BanoTax, OTNIMYHLIX OT BantoTel KpeanTa, nonyyeHHble bBaHkom B pesynbTarte
OMNMCaHHOW BhbILLE KOHBepTaumuW, ByayT HegocTaTouHbl ANS noraweHns obssatenscTs 3aemwuka nepes bavkom B Bantote Kpeguta, 3aemuumk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb baHky HegocTatoLyo CyMMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TocnepHuii ExxemecsauHbin nnatex (oTpaxaeTcs B padvke noralueHus) BKIoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLLENCH CYMMBI
KpeauTta, nnatex no ynnate npoueHToB. MNpoLeHThl ynnaymBaoTcs U3 pacyeTa nonb3oBaHus Bcew ocTasluencs cymmoin Kpeauta 3a MNMocneaHun
MpoueHTHbIN Nepuoa.

8.3.4.4. Bce ExemecauHble nnaTexu no Bosspaty KpeguTta v ynnaTe HauuCreHHbIX MPOLEHTOB (3@ MCKMIOYEHWEM MocnedHero nnarexa)
3aeMLUMK Npon3BoAMT He nodxe [atbl ocyuwecTerneHus ExemecsuyHoro nnatexa. Ecnv nHoe He ycTaHOBMEHO Huke, pasmep ExemecsyHoro
nnarexa onpeaenseTcs no cnegyowen dopmyne:

Paswvep Mnc
ExemecsyHoro = 0OC3 X 1-(1+0C)-&Mm + KOK (ecnu npumeHumo) + ECI (ecnu npumeHnmo)®®
nnartexa

roe: OC3 — octaTtok cymmbl KpeauTa Ha pacdeTHyto aaty (B BantoTe kpeguta); NC — mecsayHasa npoueHTHas ctaBka, paBHasa 1/12 ot rogosow
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cOOTBETCTBMMU € KpeanTHeiM [JoroBopoM (B npoueHTax rogosbix); KM — konvyecTBo nonHbiX MpoueHTHbIX
nepuoaoB, ocTaBLUMXCA 00 AHA okoHyaHus Cpoka Kpeaomta/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obecnyxuBaHue KpeguTa,
yCcTaHoBMeHHas B cooTBeTcTBUM ¢ KpeautHbim [loroBopom (ecnu npumerHumo); ECI — cymma exeMecsa4yHoro CTpaxoBoro nnarexa, ykasaHHas B
3aasneHunn Ha KpeguT/AHkeTe n 3aaBNeHNN Ha yd4acTue B NporpaMMe CTpaxoBaHus.

Mpu atom ecnu Pa3wvep lMocnegHero ExemecsyHoro nnatexa Oynet oTnmnyaTbest OT pasmepa ExemecsyHoro nnatexa, onpeferneHHoro no
BblLLeyKka3aHHON copmyne, bornee yem Ha 5 NpoLIEHTOB, NPOM3BOAMTCA MepepacyeT pasmepa ExemecsayHoro mnartexa B COOTBETCTBUM CO
criegyowym anroputMom®: kK cymme ExxeMecsqHOro nnaTexa, onpeaeneHHoro no opmMyrne, nocTeneHHo npubaBnaoTcsa (OTHUMAaTCA) CyMMBbl B
pa3mepe 0,01 pybnb P® go tex nop, noka pasamep nocrnegHero ExxemecayHoro nnarexa He OyaeT yooBNeTBOPSTL CNeayoLwemy YCroButo:

9 Mo KpeauTtHbiM [loroBopam, KOTOpble Gbiny 3aKMoYeHbl Ha OCHOBaHWU [MakeToB [OKYMEHTOB, MoAaHHbix KnueHtamu go 23.02.2009 r. (BKMOYUTENBHO) B
noppasaenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom HauncnsitoTcs baHkom no AeHb dakTuyeckoro Bo3spata Kpeauta. [JaHHoe NonoXeHWe pacnpoCTPaHsiETCS Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [leicTBMe aHHOWM CHOCKU PacrnpoCTPaHSIETCS TAKKE Ha NMOSIOXEHNS O HAYUCIIEHUN NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

93 3neckb v Oanee no TekcTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3aknoveHHbix 4o 30.01.2012 r., npy 0o6poBonbHOM cornacum KnveHta Ha ydactvie B
nporpamme ctpaxoanusi ECI yuutbiBaeTcs Npu onpegenexHum pasmepa ExxemecayHoro nnatexa.

94 He npumeHsieTcs k Kpeautam, npegnaraembim 3aeMLUMKY Ha CrieLmarbHbIX YCIoBUSIX, MPEayCMOTPEHHbIX Tapudamu no noTpebuTensekuM KpeauTam.
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Pa3mep nocnegHero ExxemecadHoro nnatexa <= ExxemecayHbii nnatex X koadduumeHT 1,05.

Mpw ocywecTBneHnn 3aeMLUKOM YaCTUYHOTO JOCPOYHOrO UCMONHEHNs 0b6sa3aTenbcTB No KpeautHomy [loroBopy B cootBeTCTBUM € N.8.3.5 O6Lwmx
Ycnosui pasmep ExemecsyHOro nnarexa NOANEXWT nepepacyeTy B OnpegerieHHOM Bbllle Mopsiake w/unu nopsgke, npeayCMOTPEHHOM
MHavBmayansHbIMKU YCIOBUAMMA.

Mpy M3MEeHeHUn NPOLEHTHOW CTaBKW B COOTBETCTBUM C VIHAMBUAYanbHbLIMU YCROBUSMKU pa3Mep ExxemMecsayHOro nnarexa nognexuT nepepacyety
B onpedeneHHoM Bbllle Mopsiake, UCXoOd U3 ocTatka CyMMbl KpeauTa K MOMEHTY M3MEHEeHUs NPOLEeHTHOW cTaBkn. B aTom cnyvae BaHka
HanpaBnseT 3aeMLumMKy YyTOYHEHHbIN [paduk noraweHns no KpegntHoMy gorosopy B nopsigke, ykasaHHoM B n. 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKM B UCMOMHEHUN 0653aTenbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsayHoro nnartexa, nonyyeHHoro baHkom, B
nepByl0 odepedb MorawialTca ob6sa3aTtenscTBa MO BbiNnare CyMMbl KOMUCCUM 3a obcryxuBaHue kpeauta (ecnv NpUMEHWMO), Ha4MCREeHHbIX
NPOLEHTOB 3a Tekywmi MpoueHTHBIN Nepuos, a OCTaBLUMECA CPeACTBa HanpaBnsalTCcA B cyeT Bo3BpaTa KpeavTa n exxemMecsidHOro CTpaxoBoro
nnarexa (ecnv NnpuMeHnmo).

8.346. B cny4vyae HeJOoCTaTO4YHOCTU OEeHEeXHbIX CpeacTB 3aeMwumka Ans UCNOMHEHMA UM 06s3aTensCcTB no er,U,VITHOMy D,OFOBOpy B MNOJIHOM
obbeme geHexHble cpencTea HanpaenarTCA Ha UCNONHEHKe obsasarenbcTs 3aemiumka nepen Baxkom B cnenyrou.leﬁ o4vyepenHoCcTu:

1) npocpoYeHHble NPOLLEHTLI 3a Nofb3oBaHne Kpeantowm;

2) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeguty;

3) HeycTolKa (WTpadbl, NEHM) HA NPOCPOYEHHbIe NpoLeHThl No Kpeauty (npumeHnmo k Kpegutam, BeigaHHeiM ¢ 01 uions 2014 roga);

4) HeycToWKa (WTpadbl, NEHW) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumenunmo k Kpegutam, BblgaHHbiM ¢ 01 nions
2014 ropa);

5) npoueHTbl, Ha4YMCnsieMble Ha MPOCPOYEHHbIN OCHOBHOM Jonr no Kpeauty (ecnv npumMeHnmo);

6) npoueHTbl 3a nonb3osaHne Kpeantowm;

7) cymma ocHoBHoro gornra no Kpeguty;

8) npocpoyeHHas exemecsyHas koMmuccus (ecnu npruMeHnMo) no Kpegury;

9) exemecsayHasa komuccus (ecnu npumeHnmo) no Kpeaury;

10) HeycToMka (WTpadbl, NeHW) Ha NpocpodeHHble npoueHTbl No Kpeamty (npumenumo k Kpegutam, BbigaHHbiM no 30 mioHst 2014 roga
BKITHOYMTESNBHO);

11) HeycToViKa (WTpadbl, NeHW) Ha MPOCPOYEHHYI0 CyMMY OCHOBHOro gonra no Kpeauty (npumerHnmo k Kpeamtam, BblaaHHbIM no 30 MioHS
2014 roga BKMIOYUTENBHO);

12) HeycTomka (LTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (ecnn NnpuMeHnmo) no Kpeaury;

13) cynebHble U3gepxkn 1 nHble pacxodbl baHka No B3bICKaHWIO 3a40MMKEHHOCTH.

8.3.4.7. B cnyyae ecnu cymma HauucrieHHblx 3a [poueHTHbI nepuop Ha ocTaTok cymmbl KpeguTta npoueHToB npeBbilwaeT Pa3smep
ExxemecsiyHOro nnarexa, paccuMtaHHOro B cootseTctamm ¢ n.8.3.4.4 O6wmx Ycnosui, ExxemecsyHbIn nnatex BkoYaeT B cebs TONbKo Cymmy
HaYMCNEHHbIX NPOLIEHTOB, PaBHYI ykasaHHOMY Pa3smepy ExemecsiyHoro nnartexa. OcTaBLUascst YacTb HAYMCMNEHHbIX MPOLEHTOB BKIOYaETCS B
cymmMmy nocnegytoulero(ux) ExemecsiyHoro(bix) nnartexa(en), B CBA3M C YeM CPOK ynrnaTbl 3TON OCTaBLUENCA YACTU HaYMCIEHHbIX MPOLEHTOB
npogneBaeTca A0 cpoka ynnatbl nocnegytowlero(nx) ExxemecauHoro(bix) nnatexa(en) 3a nocnegyowmin(me) MpoueHTHbIA(ble) nepuoa(bl). Mpu
3ToM npegycmoTpeHHas KpeauTtHbiM [loroBopom HeycTolka BaHkoM He HauncnsieTcst u 3aeMLmKoM He ynrnaunsaeTcs.

8.3.5.[locpoyHoe MOMHOE U YacTUYHOE McronHeHne o6s3aTensCTe no KpeautHoMy [JoroBopy MOXKET OCYLLECTBASTLCSA B Criedytolem nopsake,
€CI MHOE He YCTaHOBMEeHO A0roBOPOM Mexay BaHkom 1 3aemLmkoMm:

8.3.5.1. Baemwuk MoXeT npefoctaBuTb B baHk 3asBneHne-0683aTensCTBO O4HMM U3 CriegyoLLmMx cnocobos:
—  ocopmue 3asBrieHne-o6a3atenscTeo B Cucteme®;
—  NMYHO unu Yepe3s [loBepeHHoe nuuo, obpaTmeLluuck B MoapasgenerHve baHka.

Mpy HaNMYUMN TEXHNYECKUX OrpaHUYeHNI Ha odhopmMieHne 3asiBneHus-obsizatenscTBa B CucTeMe, a Takke B cryvae otcyTcTeus MogpasaenexHus
BaHka B ropoge, B koTopom ¢ 3aemwimkom 6bin 3akniodeH KpeautHbin [JoroBop (B TOM Yucre B CBSi3W C NPOBOAVMBLIMW MEPONPUATUAMU MO
ontummsauun lNogpasgeneHun baHka), 3aemuwumk BrnpaeBe odopMuTb 3asBneHne-obssatenscTBo 4vepe3 VHdopMaumoHHbid LueHTp BaHka B
cooTBeTCTBUM C npaBunamu Pasgena O6wwmx Ycnosuii. B aToMm cnyyae B xoge TenedoHHOro pasroBopa 3aeMLiuK 03BY4YMBAET BCE YCIOBUSI
Aocpo4yHoro Bo3sparta Kpeavta cotpyaHuky baHka.

3asBneHne-o06a3aTenbCTBO JOMKHO ObiTh MpegocTaBneHo B baHk He meHee yem 3a 1 (OpuH) Paboumn geHb A0 AaTbl npegnonaraemoro
OCYLLECTBMEHMS [OCPOYHOro Bo3Bpata KpeauTa. VcknodeHve cocTaBnslOT criydaum, Korga nofiHoe [OCpoyvHoe noraweHve Kpeauta
OCYyLLEeCTBISIeTCS 3a cyeT cpeacts Hoeoro Kpeawta, npepoctaBneHHoro BaHkom 3aemuynky, unum, korga c cornacus baHka ocyulecterneHve
[ocpoyHoro Bo3spaTta KpeamTa BO3MOXHO B AaTy npegoctaBneHus 3aemwmnkom B baHk 3asBneHusa-obsa3arenscraa.

[arta ocyuiectBneHns gocpoyHoro Bo3epata Kpeguta He mMoxeT ObiTb no3gHee Gnvkanwen [aTbl ocywecTBneHus ExemecsyHoro nnarexa,
cnepytoLlen 3a gaton npegoctasneHns 3aemwmkom baHky 3asBneHuns-obs3aTenbCcTBa.

B cnyuasx, korga gata ocyuwecTBreHns 4OoCpoYHoro Bo3spaTta Kpeaurta npuxoauTtcs Ha AeHb, He apnsaowmics Pabounm gHem, 3asBneHue-
0653aTenbCTBO MCNOMHSAETCS B Gnvkanunid cneayowmin 3a Hum Pabounii oeHsb.

8.3.5.2. MNpu nopave 3asBneHus-obssatensctea B lNogpaspeneHun BaHka cymma, 3asiBnsiemasi 3aeMLUMKOM Ansi YAaCTUYHOMO [OCPOYHOro
Bo3Bpata Kpeauta, He MOXET ObiTb MEHEEe MWHUMAaNbHOW CYMMbl JOCPOYHOrO NoralleHusi, onpegenieHHon B Tapudgax. Cymma 4acTUYHOro
[OCPOYHOrO NoralleHust He BKIHOYaeT B cebsi cymmy ExxemecsyHOro nnartexa u CymMmbl MPOCPOYEHHOM 3a[10MKEHHOCTU C Y4ETOM HEYCTOMKM (npur
Hanuuun).

8.3.5.3. B cny4ae ocyLlecTBMNeHNs 3aeMLLIMKOM MOSHOro JOCPOYHOro Boseparta KpeauTa, npoLeHThl 3a nonb3osaHve KpeauTtom, a Takke cymMa
KoMuccun 3a obcnyxuBaHue Kpeauta (€Cnu NPUMEHMMO), HauYMCreHHbIe 00 OaTbl Takoro JOCPOYHOro BO3BpaTa, MoAnexart ynnarte B MorfHom
o6beme B AaTy NOSHOTO A4OCPOYHOrO UCMOMHEHNS 0653aTErNbCTB.

8.3.5.4. Tlocne ocyuwecTBneHnss 3aeMLLIMKOM YacTUYHOro gocpoyHoro Bo3epaTta Kpeamta Cpok Kpeguta/Cpok Bo3epata KpeauTta octaetcs
HEM3MEHHBIM U MPOU3BOAMTCS nepepacyeT ExemecsyHoro nnatexa B nopsigke, npegycMoTpeHHom B n.8.3.4.4 O6wmx Ycnosui w/ vnm B
3asaBneHunn Ha Kpegunt/MiHonBuayanbHbIX YCNOBUSIX, UCXOASA N3 ocTaTka CyMMbl KpeauTa nocne ocyLecTBNEHMS YaCTUYHOrO JOCPOYHOro Bo3BpaTa
KpeauTa. MNMpu atom BaHk hopMmpyeT HOBbIA pacyeT MOSIHOM CTOMMOCTM KpeauTa (B crny4vae, ecnv YaCTUYHbIA AOCPOYHbIA BO3BPAT NpuBEN K
M3MEHEHWIO MONHOW CTOMMOCTU KpeauTa) U YTOYHEHHbIN [paduk norawleHns u npedocTaBnsieT Ux 3aeMuimky npy nuMyHom obpalleHun B
MoppasneneHve baxka unu NyTeMm HanpaBneHUsi MO SMEKTPOHHOW NoYTe, Ha agpec KoTopoii 6bin npegocTasneH 3aemiiykom BaHky.

Mpwu ocywecTBneHMn 3aeMLMKOM YaCTUYHOTO 4OCPOYHOro Bo3spaTta KpeamTa, ecnv cymMma NnpoLeHTOB, HauyucrneHHbIx B MpoueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSAETCH YaCTMYHbIV AOCPOYHbIM Bo3BpaT KpeauTa, npeBbiwaeT pasmep ExemMecavHoro nnarexa, paccumtaHHoro no popmyrne,
ykasaHHou B .8.3.4.4 O6wwmx Ycnosum, To B 3TOM criyyae ExxeMecsayHbI nnaTex MoXeT BKoYaTh B cebsi TONIbKO CyMMY HaYMCMEHHbIX MPOLEHTOB.

% B OoTAeNbHbIX Ciy4asax MOryT CylleCcTBoBaTb TEXHUYECKME OrpaHn4eHunsa Ha nogady 3asBneHus-0683aTensbCTBa yepes Cucremy. B atunx cnyyasx 3aemwmnk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayn 3asiBneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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8.3.5.5. [Ecnu OeHexHbIX CPeacTB HEAOCTATOYHO [Arfsi OCYLLECTBMEHUsI MOSIHOro MMM YacTu4Horo Bo3Bpata KpeguTta COOTBETCTBEHHO (B
3aBMCUMOCTW OT TOro, NnaHupoBan nv 3aeMWuK NoracuTb 3aQ0MKEHHOCTb MOSIHOCTLIO MMM YacTUYHO), OOCPOYHLIN Bo3BpaT KpeguTta He
NpPOVn3BOAUTCS.

8.3.5.6. Ecnu Kpeaut He 6bin BocTpeGoBaH 3aemMLumnkom®® no ncreveHnn 1 (oaHoro) mecsaua ¢ Jatsl npegoctasnexHus Kpeamta, To CTOpOHbI Mo
B3aMMHOMY COrfaLlEHN0 YCTaHaBMMBAOT, YTO TakMM obpa3oM 3aeMLUMK BbipakaeT CBOE HaMepeHue OCYLLECTBUTb AOCPOYHOE MoralleHne
KpegwuTa 3a c4eT AeHexXHbIX CPeACTB, Haxoaswmxes Ha CueTe Ha gaTy Takoro noralleHusi, U 0TKa3blBaeTCs OT y4acTusi B Nporpamme rpynroBoro
CTpaxoBaHusi 3aeMLLMKOB MNOTPEOUTENLCKUX KpeauToB (ecnu npumeHumo) 6Ge3 npefocTaBneHuss 3aeMLMKOM OTAenbHoro 3asiBreHusi-
o6s3aTenscTBa M 3asiBEHMSI HA OTKa3 OT yyacTusi B Mporpamme rpyrnoBOro CTpaxoBaHWsi 3aeMLUMKOB NOTPEOMTENbCKUX KpeauToB (ecnum
NPUMEHNMO).

B teuenune 1 (OgHoro mecsua) ¢ [latel npegoctaBneHnst Kpeguta npu ycnosum, 4to Kpeaut He 6bin BocTpeboBaH 3aemLumkom, 3aeMLumk Bnpase
obpaTuTbes B baHk ¢ 3asiBneHnem (B cBoGoaHom popme) o Tom, 4To 3TOT Kpeant emy He TpebyeTcs. B aTom criydae ocyLiecTBnaeTcs 4OCPOYHoe
noraweHvne Kpeguta B nopsigke, yCTaHOBNEHHOM BblLLE.

8.3.6.baHk nHcpopmmpyet 3aemiymka 0 BO3HUKHOBEHUMN NPOCPOYEHHOW 3a40MmKkeHHOCTM No KpeantHomy [loroBopy He no3gHee ceMu kaneHaapHbIX
OHew ¢ faTbl BO3HUKHOBEHWS yKa3aHHOW 3a40mKeHHOCTH B hopme SMS-coobLeHus Ha KoOHTaKTHbI Homep MobunbHoro TenedoHa KnueHTa.

8.3.7. B cnyyae HencnonHeHns 3aemLumkomM cBOMX 06s3aTenbCTB No Bo3spaty KpeamTa u npoueHToB 3a nonb3oBaHue Kpegutom baHk octaBnsiet
3a cobov NpaBo HanpaBnUTb 3aeMLLUKY NMCbMO C HarNnoMUHaHWeM O HeOBXOAUMOCTU MoraLleHms 3aeMLLMKOM 3a40MMKEHHOCTU nepe baHkoMm.

8.3.8.06s3aTenbCcTBa 3aeMLumKa No noralleHunto 3agormkeHHocTn no Kpeauty, npoueHTaMm, CyMMam KOMUCCUI, a Takke No NiobbiM MHBIM NnaTexam
CUYMTAKOTCA WCMOMHEHHBIMU B AaTy ChNUCaHUS AeHexHbIX cpedctB co Cyeta 3aemwimka B nonb3y baHka B CYET noralleHust ykasaHHOM
3a0/PKEHHOCTN, @ B Crny4Yae MCMOMHEHNs YyKa3aHHbIX 06s3aTenbCTB WHbIM CMOCOBOM — B AaTy nonyyeHns BaHKoM [eHexXHbIX CpeAcTs,
npegHa3HavYeHHbIX 45 NoraweHnst yKkasaHHOWM 3aJ0MKEHHOCTU, MHBIM CMOCOOOM.

8.3.9. B cnyyae npowleHus bankom gonra, o6s3aTenscTso 3aeMLunka B COOTBETCTBYIOLLEN YacTW cuMTaeTCs npekpalleHHbIM ¢ MOMeHTa
HanpaeneHust baHkoM yBeqoMneHust 0 NPoLLeHVn Josra B Nopsiake, YyCTaHoBMEeHHOM Nn. 2.14 O6wux Ycnosui.

8.4. OcHoBaHuA Ans Aocpo4vHoro uctpe6osanus Kpegura

8.4.1. 3aemwmk 0653aH no TpebosaHuo BbaHka BepHyTb Kpeaut BaHky oo okoHuyaHusi Cpoka Kpeguta/Cpoka Bo3Bpata Kpegwta, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeauToMm, MCMOMHUTL B MONMHOM obBbeme WHble AeHexHble obsizaTenbctBa no KpeautHomy [oroBopy npu
BO3HMKHOBEHMU MOOOro M3 OCHOBaHWM Ansi AOCPOYHOro uctpebosaHust KpeguTta, npegycMOTPEHHbIX AENCTBYHOLMM 3aKOHOAATENbLCTBOM
Poccuinckon ®epepaumm.

8.4.2. ®aKT BO3HMKHOBEHUS OCHOBaHWA Ans AocpoyHoro uctpebosanuna Kpeguta yctaHaBnmBaeT baHk. OcHoOBaHWe Anst 4JOCPOYHOro Bo3Bparta
KpeauTa cuntaeTcs BO3HUKLLMM Ha CneayoLwmnin KaneHgapHblvi AeHb nocne AHA OTnpaBku BaHkoM COOTBETCTBYOLEr0 MMCbMEHHOIO yBE4OMIEHUS
3aemLumky.

8.4.3. B cny4yae BO3HVMKHOBEHMSA OCHOBaHWSA Ans OCPOYHOro uctpebosaHus Kpeaguta, onpeaeneHHoro B n. 8.4.1 O6wux Ycnoeui, baHk B nepeyto
ovepefpb yOoBrneTBopseT cBou TpeboBaHWA NyTem CNncaHns AeHexXHbIX cpefcTs 3aemiumka, pasmeLleHHbIXx Ha CyeTax 3aemLumka, OTKpbIThIX B
BaHke, 6e3 JoONoONHUTENBLHOrO cornacusa 3aeMLuuka.

8.4.4. B cny4ae HeQOCTaTOMHOCTY AeHEXHbIX cpedcTB Ha CyeTax 3aeMiuuka, BaHk, Mo CBoeMy YCMOTPEHMIO, MPUHUMaET Niobble MepbI Mo 3alumTe
CBOVIX Npae, He NPoTUBOpeYaLLe AENCTBYIOLLEMY 3aKoHOAATENLCTBY Poccuiickoit denepaumm.

8.5. 06s3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nomnyyeHHsle no KpegutHomy [loroBopy OeHexXHble CpeacTBa B MOMHOM 0Obeme, ynnaTuTb BCE HauducrieHHble BaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 3@ 06CNyXuBaHNe KpeauTa (ecnv NpUMEHNMO) N eXeMeCaYHbIX CTPaxoBblX MraTexen (ecnv NpUMeHNMo) 3a BeCb
dakTuyeckuii nepmop nonb3oBaHus Kpeantom B TedeHne Cpoka Kpeguta/Cpok Bo3BpaTa Kpeguta, cumtas ¢ atbl npegocrtaeneHusa Kpeauta, a
Takke BCe MHble NnaTexu, noanexame ynnate 3aemwmkom baHky B cooTBeTcTBUMM ¢ KpeanTHbIM [JoroBOpOM.

8.5.2. BosBpawaTtb Kpegut, ynnauymeatb HauucrneHHble BaHKkoM npoueHTbl 3a nonb3oBaHve Kpeantom, cymMmbl KOMMUCCUIA 3a 0GCnyxuBaHue
KpeauTa (ecrnu NpUMEHUMO) N EXEMECSYHbIX CTPaxOBbIX MMaTEXeW (ecnu NpUMEHUMO) MyTEM OCYLLECTBIEHUS ExemecsiyHbIx nnatexen B
nopsiaKe, ycTaHOBMEHHOM B N. 8.3 O6Lwmx YcnoBuii.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauyucCneHHble NpoueHThl 3a nonb3oBaHne KpeauTom, a Takke BCe WHble nnatexu, noanexalime
ynnate 3aemwmkom banky, B cootBeTcTBUM C KpeguTHbiM [oroBopom, He no3gHee 30 (TpupuaTtu) KaneHgapHblX OHERW, cuutas ¢ aathbl
npegbsaBneHns baHKkoM nUCbMeHHOro TpebGoBaHWsi O [OCPOYHOM MCMONHeHUW obsasatenscts 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUsIM B COOTBETCTBUM C N.8.4 O6LWMX YCroBuiA.

8.5.4. O3HakoMuTbCA, cobntoaaTtb M Hagnexawmm obpasom ncnonHATb yenosusa KpeguTtHoro Joroeopa, B ToM yncne Obwue Ycnosus, Mpasuna
no Kaptam, Tapudbl, 3assnenne Ha Kpeaut/NHamBmayanbHble ycnosus n ap.

8.5.5. YBegomuTb baHk 06 n3ameHeHUn mecTa XuUTenbcTBa (permcrpaumm), mecta npebbiBaHMS, KOHTAKTHBIX HOMEPOB TenedoHOB, CMEHe MecTa
paboTbl (npodheccun, OMKHOCTM), NEPEMEHE UMEHU, N3MEHEHNN PEKBU3UTOB OOKYMEHTA, YAOCTOBEPSIOLWIErO MUYHOCTb U U3MEHEHUN OaHHbIX
OOKYMeHTa, NOATBEPXKAAIOLLErO NPaBO MHOCTPAHHOIO rpaxkaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoXuBaHWe) Ha Tepputopun PO,
M3MEHEHUN rPaXXOaHCTBA, a Takke 06 06cToATENbCTBAX, CNOCOOHBLIX NOBMUATL HA UCMOSIHEHMEe 00a3aTenbeTB no KpeantHomy [loroBopy B CPOK He
nosgHee 3 (Tpex) kaneHOapHbIX AHEN C AaTbl NPOU3oLWeaLnXx n3aMeHeHun, obpatueumnck B MNMogpasgeneHne baHka NUYHO ¢ COOTBETCTBYHOLLMM
3asiBreHneMm.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO YBEAOMUTL BaHk 0 BO3MOXXHOM BpEMEHHOM OTCYTCTBUM (B6ornee ogHoro mecsia) 3aemiyuka xots 6bl B OQHOM
13 cy6bekToB Poccuiickon ®epepaumm, roe umetotcs MNMoapasgenenunst baHka, nmbo 0 BO3HMKHOBEHUM MHbIX OOCTOSATENLCTB, AEUCTBYIOLLMX Bonee
O[HOro MecsLa, BCreacTBre KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSATENbHO UCMONMHATL CBOM 06s13aHHOCTU Mo [Jorosopy.

8.5.7.Bo3meltatb baHky Bce hakTU4ecku NMOHECEeHHble BaHKOM unyM NPUBRAEYEHHBIMU UM NMLAMU Pacxodbl, CBA3aHHbIE C MPUHYAUTENbHBIM
nctpebosaHnem Kpeauta, a Takke CymMM NPOLIEHTOB U CyMM BCeX 3aformkeHHocTen 3aemwmka no KpeantHomy [JoroBopy, a Takke Bo3MelLaTb
BaHky pacxoppl, CBSi3aHHble C NPUHYAMTENbHbLIM B3blCKAaHWEM 3a[0MMKEHHOCTU U/Mnn peanusaunein npae baHka no nobbiM o6ecneynTenbHbIM
[OroBopam, 3akM4YeHHbIM B KavecTBe obecneyveHus ucnomnHeHuss obsizatenbctB 3aemwmka no KpegutHomy [orosopy (ecnu Takue
obecneuntenbHble J0OroBopbl ObinM  3akntodeHbl). B crnyyae HeBO3MeLLEHWst yKa3aHHbIX pacxogoB baHky B go6GpoBonbHOM  mopsiake,
COOTBETCTBYIOLLME cpeacTBa byayT cnucaHbl ¢ noboro n3 CuetoB 3aemiymka B baHke 6e3 AoNonNHUTENLHOrO cornacus 3aemMLumka.

9 Mop BocTpebosaHuem Kpeanta 3aemLumkom noHnMaeTcs niobasi pacxoaHas onepaums no CYeTy, B TOM YUCTE: CHATUE HAMUYHBIX AeHEXHbBIX CPEACTB B GaHkomaTe
BaHka, MHON KPeaUTHOW OpraHvsauuy MU B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbIi Nepesoa, CnucaHue CPeacTs NpU COBEPLUEHWM OnnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe koTopoit JocTynHblin GanaHc no CyeTy cran MeHblue JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeauta Ha
Cyer, 3a UCKIMoYEeHeM CnucaHuii, koTopble BaHk ocyluecTenseT 6e3 nomnyyeHnst SOMOSHUTENBHOTO cornacust 3aemLuuka B cooTeeTcTaum ¢ OBLLMMK YCroBUsAMU.

64



8.5.8.He npon3BoanTb 3a4eT BCTPEYHbIX OQHOPOAHbLIX TPeOOBaHUA B OTHOLLUEHUN KaKMX-NMMOO cymMm, ynnadmBaembix MM BaHky no KpegutHomy
[oroBopy, 1 He NPOM3BOAUTL Kakne-nMbo MHble yaepxaHus U3 ykazaHHbIX CYMM, 3@ UCKIIOYEHNEM criydaeB, koraa 3aemLumk 06513aH Npon3BoanTb
Takve yaepKaHus B COOTBETCTBUM € TpeboBaHUAMY OENCTBYIOLLErO 3akoHoaaTenbcTBa Poccuiickon ®epepauuu.

8.6. 0O6s3aHHOCTU BaHka

8.6.1. NpepoctasuTb 3aemwmky KpeamT B cootBeTcTBMU € ycnoBusamu KpegutHoro [lorosopa.

8.7. MNpaBa 3aemwumka

8.7.1. Npoun3BecT NOMHbIA UNN YaCTUYHBIN JOCPOYHbIA BOo3BpaT KpeanTta B cootBeTCTBUM C N. 8.3 Ob6Lwmx Ycnosui.

8.8. [MpaBa BaHka

8.8.1. NoTpeboBaTb NOMHOrO 4OCPOYHOrO UCNONHEHNA oba3aTenbcTs no KpeautHomy [loroBopy nyTem npegbsaBreHus NMCbMeHHOro TpebosaHuns
O JocpovHOM Bo3BpaTte KpeawTta, HauyMCrneHHbIX NPOLEHTOB 3a nosnb3oBaHve KpeautoMm, a Takke BCEX MHbIX Nnatexewn, nognexawux ynnaTe
3aemwumkom BaHky B cooTtBeTcTBUMM C KpeauTHbiM [OroBOPOM, Mpu BO3HWMKHOBEHUWM OCHOBaHWWA ANS AOCPOYHOro uctpebosaHus KpeauTa B
cooTBeTCTBUN ¢ KpeanTHbIM [JoroBopoMm.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aemLMK OTBEYAET 3a HEUCMONHEHUE UINN HeHaANexXallee UCTOoNHeHe 06s13aTensCTB no KpegutHomy [JoroBopy BCemMy CBOMMM A0XOA4aMM
1 BCEM MpuHaanexalium emy MMyLLeCcTBOM.

8.9.2. MNpwu HapyLueHnn CpoKoB ocyLLecTBNeHns ExxemecayHoro nnaTtexa unu Heonnate ExxemecsyHOro nnartexa NOMHOCTBIO MW YaCTUYHO, UNn
HEeCBOEBPEMEHHOM MoralleHnn MHOWM 3afdormkeHHocTn 3aemwmka no KpeamtHomy [orosopy 3aemiumk obsasaH ynnatute BaHky HeycToliky B
pa3mepe v nopsiake, ykasaHHom B Tapudax (npumennmo anst KpeanTtHelx [JJoroBopos, 3akntoveHHbix o 01.07.2014)/UHauBmayanbHbIX YCnoBrsX
(npumernmo ana KpeguTHbix JoroBopoB, 3akntoyeHHbix ¢ 01.07.2014). C gaTtbl Hadyana Ha4ucreHust HeYCTOMKM MPOLIEHTbI 3a MOoNb30BaHuMe
Kpeontom Ha cymMy NpOCpPOYEHHON 3aJ0MKEHHOCTH No KpeauTy, Ha KOTOPYK HauyucnseTcs HeycTolnka, baHkom He HaumncnsaoTea n 3aeMLmkomM
He ynnadvBarTcs.

8.10. Mpouwme ycnosus

8.10.1. Monoxexua KpegutHoro [Jorosopa, perynupytowme oTHolweHnst 3aemiumka n baHka no nosoay npegoctasneHus Kpeguta, oencreytoT
C MOMeHTa BCTynneHus KpegutHoro [JoroBopa B cuny 40 NOMHOro UCMONHEHNs 3aeMLLMKOM 0653aTenbCcTB B CBA3M C NnpegocTaBneHneM Kpegura.
Ecnu B oTHOLWeHUN oTAenbHbIX nonoxeHn KpeamtHoro [loroBopa Henb3st OAHO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHve KpegutHoro
[oroBopa cumMTaeTcsi 4ENCTBYHOLLMM.

8.10.2. MameHeHus B KpeanTHbIi [JoroBop ohopmMnsoTcs B TMCbMeHHoM chopme. Cnocob ochopmneHnsi nameHeHuii k KpegntHomy Oorosopy
onpegensetca baHkom. MNpy HanrumMm NPoTUBOPEYNIA MeXAY KakuMU-nnmbo nonoxeHnamMmn MHanesmnayanbHbIX YCAOBUIA U NMOMOXEHUAMU HacTosALWwero
NyHKTa, NOMNOXEHUS HACTOSLLEero NyHKTa 6yayT UMeTb NPeNMYLLECTBEHHYIO CUMY.

8.10.3. BaHk 1 3aemMLmk B3aMMHO 0653yH0TCA COXpaHSTb KOHMAEHUMANbHOCTb (OMHAHCOBON M NpoYven nHdopmMaumn, NoNyYeHHOW Apyr OT Apyra.
Mepepaya TakoW wWHOPMaUMM TPETbMM nMLAM BO3MOXHA TOMbKO C MUCbMEHHOrO COFNacusi WM B Cnyyasx, NpeayCMOTPEHHbIX
3akoHogartenbcTBom Poccuiickon ®epepaunn. [JaHHOe NOMNOXeHWe He pacnpoCTPaHAETCA Ha NPaBOOTHOLLEHWs, BO3HMKAKLWMe B criyyae
coBeplueHns BaHkom ycTynku npas no KpeamtHomy Jorosopy, nubo uctpeboBaHus 3agomkeHHocTM no KpeautHomy [loroBopy C npuBrevyeHnem
TPeTbyUX NuL.

8.10.4. Mopsgok ynnaTbl MPOLEHTOB U Bo3BpaTa Kpeauta (B TOM 4uclie Y4aCTUYHOrO/MOSHOMO AOCPOYHOrO BO3BpaTa) MOXET OTiMYaThCs OT
nopsaka, npegycmoTpeHHoro O6LMMM YCrnoBUsAMU, U ONpeaensaTbCs HENocpeacTBeHHO B 3asBreHnmn Ha Kpeant/UHameuayansHbixX yenosusix. Mpu
3TOM Takue NonoxeHus 6yayT UMEeTb NPUOPUTET HaA NOSOXKEHUAMM, coaepxalummmcs B OBLIMX YCroBusiX.

8.10.5. 3aeMwuk He BnpaBe TpeboBaTb Mo cyay UcnonHeHus obsasatenscTs baHka no Bbiaade KpeauTa B HaType.

8.10.6. Cornacue/oTkad 3aemwmka oT yctynku BaHkom npae (TpeboBanun) no KpeautHomy OOroBopy fobbiM TpeTbUM nuuam ukcMpyeTcs
3aemwukoM B aHkeTe M B VHOMBMAyanbHbIX ycnoBusix. [o 3aknoveHuss KpeautHoro goroeopa 3aeMuumk BnpaBe U3MEHWUTb CBOE pELLEHUE,
obpaTmBLuKck B MNoapasaeneHune baxka nnu B IHopmaLMOHHBIN LeHTPp BaHka ¢ COOTBETCTBYHOLLMM YCTHBIM 3asiBIIEHMEM, NOCIIE NO4AYN KOTOPOro
3aemumky Heobxoaumo ByaeT ohopMmUTL HOBYIO LIOKYMEHTALMIO AN nonyyeHust Kpegura.

8.11. MoraweHune 3agomkeHHocTH no KpeautHomy [loroBopy npu NOCTYNSEHMN CTPAXOBOi BbinnaTbl

8.11.1. HacTosilMM CTOPOHbLI MO 0BOKAHOMY COMMACcUIo MPULLIM K COMMALLIEHU0 O TOM, YTO MPW MOCTyNMeHun B nonb3y bawka unmn Ha Cuet
3aeMLLMKa CTPaxoBOW BbIMMaTbl MO PUCKY CMepPTW, MOCTOSIHHOM MOMHOW YyTpaTbl TPYAOCNOCOBHOCTM MO [OrOBOPY CTPaxoBaHWsi 3aeMLumka,
OCYLLIECTBNSETCA 4OCPOYHOE MoralleHre 3a00KeHHOCTU no KpeamTtHomy [1oroBopy B NOPSOKE, YKa3aHHOM HUKeE.

8.11.2. [docpoyHoe noraweHne 3agosmkeHHocT no KpegutHomy [oroBopy ocyulecTBnsieTcs 6e3 ohopMIeHust Kakux-nnbo AONONHUTENbHBLIX
[OOKYMEHTOB CO CTOPOHbI 3aeMLumka n 6e3 noannucaHusi CTOpoHaMu Kaknx-nnbo AONONHUTENbHBLIX COrnaLleHn.

8.11.3. Ecnn cymma cTpaxoBoW BbINMaTbl paBHa WM NpeBbllaeT 0b6bem (akTuyeckon 3adomkeHHocTu no KpeauTtHomy [orosopy, TO
OCYLLECTBMSIETCA MOSIHOE [OCPOYHOE rMoralleHne 3agormkeHHocTun no KpeauTtHomy [orosopy. CpeactBa, OCTaBLUMECS MOCME MOralleHus,
HanpaBnatTcs Ha CyeT, OTKpbITbIV B pybnsx PP. Ecnu B COOTBETCTBMM C HAMNOroBbIM 3akoHoAaTenscTBoM P® y BaHka B CBA3M C OCYLLECTBIIEHMEM
yKa3aHHbIX OENCTBUA BO3HWKAET 00SI3aHHOCTb MCYMCIUTL U yaepXaTb CyMMY Harora Ha [oXoAbl hu3nMveckux nuu, noanexaiiasi Bo3sparty U
3auncnsemas Ha CyeT, OTKpbIThI B pyonsx PP, cymma ByaeT yMeHbLLeHA HA CyMMY MCYMUCIEHHOTO Harora.

8.11.4. Ecnn cymma cTpaxoBomn BbinnaTbl HEAOCTATOMHA ANS noraweHus pakTuyeckor 3agosmkeHHocTn no KpeguTtHomy [oroBopy B NOfHOM
o6beme, TO OCYLLECTBISIETCA YaCTUYHOE AOCPOYHOE MoralleHne 3agoimkeHHocTy no KpegntHomy [loroBopy B 06bemMe, paBHOM CyMME CTPaxoBOM
BbINnaTthl, C Y4ETOM O4epeaHOCTM, yCTaHOoBMNeHHOM B N. 8.3.4.6 Obwwux Ycnoeuin. [anbHenwee noralieHne 3agoimKEHHOCTM OCYLLECTBNSETCS B
nopsiake, yctaHoBneHHoMm KpeanTtHbiM [JoroBopoM, ¢ y4€ToM nonoxeHun n. 8.3.5.4 O6bwux Ycnosuia.

8.12. NoraweHue 3agonmkeHHocTn no KpeautHomy [lorosopy npu noctynneHuu cpegcts M(C)K
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8.12.1. HacToswwwmM CTOPOHbI MO 06OKAHOMY COrflacuio MPULLIM K COrMAaLLEHN0 O TOM, YTO Mpu NOCTynneHun B nonb3y baHka cpeacTs (Yactu
cpencts) M(C)K n ykasaHum B HasHayeHumn nnatexa ®UNO 3aemiwimka, Homepa u gatbl 3aknodeHms KpegutHoro [JoroBopa OCyLLeCTBsSeTcs
[OCPOYHOE MnoralleHne 3agomkeHHocTu no KpeautHomy [loroBopy B MOPsiAKe, YKa3aHHOM HUKe.

8.12.2. [ocpouyHoe noralleHne 3aformKkeHHOCTM no KpeautHomy [JoroBopy ocyluecTBrsieTcsl 6e3 oopMieHUs Kakux-nnbo [AOMOnMHUTESNbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuyka 1 6e3 nognmMcaHus CTOpoHaMu Kakux-nmGo AONOMHUTENBHBIX COrMaLleHui.

8.12.3. lMoraweHne KpeauTta n ynnata npoLEHTOB, HAYMCNEHHbIX 3a nonb3oBaHue KpeguTtom, 3a cuyeT cpeactB (4actm cpepcts) M(C)K,
OCYLLECTBMSIETCH B CieayloLwwemM nopsiake:

=  peHexHble cpeacTtsa (Yactb cpeacts) M(C)K nepeuncnstoTca MNeHcmoHHbIM dhoHaom Poccuiickon ®enepaunn (TeppuTopranbHbIM OpraHoM
MeHcmoHHoro coHaa Poccuickonn Pepepauun)/tepputopranbHbiM  OpraHoM  (CTPYKTYPHbIM MogpasfaenieHneM) counanbHOW  3aluThbl
HaceneHus B 6e3HanM4yHoM nopsiake Ha 6aHkoBckMI cyeT BaHka B nopsake, NpeaycMoTpeHHOM 3akoHoaaTenscTBoM Poccuiickon ®egepauny;

=  nocTynuelUMe Ha 6aHKoBCKWA cyeT baHka AeHexHble cpeacTBa baHk HanpaenseT B noralweHne obsasatenscTs 3aemiimka no KpeamtHomy
[orosopy He nosgHee Paboyero AoHsA, cneayloLero 3a 4aTon NoCTynneHnsa AeHexHblx cpeacts (Yactu cpeacts) M(C)K Ha cyeT Banka. [na
atoro 3aeMlink nopyvaeT BaHKy B YCTaHOBMEHHbIA B HaCTOSILLEM MyHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIA Bo3BpaT Kpeauta B pa3mepe
noctynmslKnx cpencts (4actu cpeacts) M(C)K B nopsake, npegycmotpeHHoM KpeamTHeim [Jorosopom. [Mpu atom npeabseneHne B baHk
OTAENbHOro MMCbMeHHoro 3asBrneHusa-obs3aTenscTBa He TpebyeTcs;

= noraweHne obasatenbcTs 3aemiumnka no KpeamtHomy [loroBopy ocyLLEeCTBASETCS B CrieaytoLen o4epegHoCTu:

1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

2) npocpo4veHHble NPOLEeHTbI 3a nonb3osaHne KpeamTowm;

3) cymma ocHoBHOro gosra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHveM Kpeamtom, HauncneHHble Ao AaTbl noraweHns obssatenscte 3aemiimka no KpegntHomy [orosopy 3a

cyeT cpeacts M(C)K.

8.12.4. CpepctBa (vacte cpeacts) M(C)K He moryT GbITb HampaBneHbl Ha ynnaTy wwTpadoB, KOMWUCCUIA, MeHel 3a MPOCPOYKY WCMOSHEHUS
obszatenscTB no KpeantHomy [lorosopy.
8.12.5. Ecnn cpepctB M(C)K HepocTaTouHO ONst noraweHus hakTuieckon 3agormkeHHocTn no KpeautHomy [doroBopy B MofHOM o6beme, TO
OCYLLECTBNAETCA YacTUYHOE [OCPOYHOE noralieHue 3afgormkeHHocTu no KpeautHomy [oroeopy B obbeme, paBHoMm cymme cpeacts M(C)K, ¢

YY4ETOM O4epeaHOCTH, YCTaHoBneHHow B n. 8.12.3 Obwwux Ycnosui. [anbHenwee noralleHne 3afoSPKEHHOCTU OCYyLLEeCTBNSieTCA B MNopsiake,
ycTaHoBneHHOM KpeanTHbIM [JoroBopoM, ¢ y4ETOM nonoxeHun n. 8.3.5.4 Obwumx Ycnosuin.

9. Mopsaok noraweHus KpeaNTOB Ha Npuo6peTeHne TpaHcnopTHoro cpeacTBa’®’

9.1. KpeautHbii Jorosop

9.1.1. BaHk npepocTaBnsieT 3aemwwmky Kpeout Ha ycnoBusix, ykasaHHbix B 3asBneHun Ha KpeauT/MHomBmayanbHbix ycnosusx n O6wmx
YcnoBusix, a 3aeMLumnk 06513yeTcs UCnonHuTL obs3atenscTBa no KpeagutHomy [loroBopy B nofiHoM o6beme, B TOM YKCHe BO3BPATUTL MOMYYEHHbIN
KpeauT n ynnatute npoueHTbl 3a nonb3oBaHne KpeguTtom, yctaHoBneHHble KpeouTHeim [oroBopom. PacnopsikeHue Bcen cymmon Kpeguta
ocylecTBnsieTcs 3aeMLNKOM.

9.2. Nopspok ynnatbl npoueHTOB 1 Bo3Bparta Kpeaurta

9.2.1. TlpoueHTbl 3a nonb3oBaHne Kpeamtom HaumcnsawTca baHkom B BantoTe KpeguTa exegHeBHO, HauMHasi CO AHS, cneaytowero 3a [aton
npegoctaBneHnss Kpeauta, n no AeHb okoH4yaHusi Cpoka Kpeauta, onpegeneHHoro 3asiBrieHneM Ha Kpeaut/Cpoka BosBpata Kpeawuta,
onpegeneHHoro B MHaMBrayanbHbIX YCNoBUsIX, HA OCTaTok cymmbl KpeauTa (ccyaHOWM 3af0smKEHHOCTH), NoOANeXallen Bo3Bpary, y4uTbiBaeMow
BaHkom Ha ccygHoM cueTe 3aemuumka (Ha HayYano onepawlyMoHHOro AHs), U3 pacyeTa ycTaHoBNeHHoN B 3asasnernumn Ha Kpeant/VHamBuayanbHbixX
YCNOBUSAX NPOLEHTHOW CTaBKM M (DaKTUYECKOro KOMMYeCcTBa OHeN BPEMEHHOro nepuoga Ans HauMcneHus npoueHToB. basow ans HauucneHus
npoueHToB no Kpeauty sBnsieTcs 4EWCTBUTENBHOE YUCIO KaneHaapHbIX AHel B rogy (365 unn 366 gHel cCOOTBETCTBEHHO).

9.2.2. 3aemwmk BO3BpaLlaeT erﬂ,I/IT M ynnadmeaeT NpoueHTbl, HA4YUCIieHHble 3a NoJib30BaHUe erﬂ,MTOM, nyTem ocyLlecTBieHna ExxemecsiuHbIX
nnaTexewn, Ha4nHaga ¢ aTtbl OCyLLeCTBIIeHUA nepBOro ExxemecsiyHOro nnatexa, B cnegyouwlem nopaake:

9.2.2.1. Pasmep ExemecsuHoro nnatexa (3a WCKMoYeHUeM nocnegHero ExemecsyHoro nnatexa) onpegensieTcs no criedyiowen dopmyne
(ecnu MHoe He onpeneneHo Huxke):

Pasmep
ExxemecsyHOro =0C3x nc
MnaTtexa 1- ( 1+ nC) — (Kon. mec.)

ne: OC3 — octatok cymmbl KpeguTa Ha pacyeTHyto aaty (B Banote Kpeguta); NC — mecsaYHasa npoueHTHas cTaeka, paBHas 1/12 ot rogoBon
NPOLEHTHOW CTaBKKW, ycTaHOBNeHHoN B 3asBneHnn Ha Kpeant/WHameuayanbHbiX yCnoBusix (B npoueHTax rogoBbixX); Kon. mec. — KOnuM4ecTso
nonHbIX MNMpouUEeHTHbIX NepMoAoB, OcTaBLUMXCA A0 okoHYaHusA Cpoka Kpeguta/Cpoka Bo3Bpata Kpegura.

[lns nporpaMmbl KpeauToBaHWs TpaHCnopTHOro cpeacTea ¢ 06paTHLIM Bbikynom®® pasmep ExemMecsyHoro nnatexa (3a UCKmodeHnem nocneaHero
ExxemecsiyHOro nnartexa) onpegensercsa no crnepytoLlen opmyre:

Pasmep nc
Elmemecaquro = (0C3-0I) x T-(1+1C) - Kon wee)
nartexa

+0rnc

Ine: OC3 — octatok cymmbl KpeauTa Ha pacyeTHyto gaTy (B Bantote Kpeguta); Ol — octatouHbivi nnaTtex no Kpeauty; MC — mecsiuHasa npoueHTHast
cTaBKka, paBHas 1/12 OT rogoBOW MPOLEHTHOM CTaBKM, yCTaHoBNEeHHoW B 3asBneHuv Ha Kpeaut/MHaovemuayanbHbIX YCMOBMAX (B MpoLeHTax
rogosbix); Kon. mec. — konnyecTBO NOMHbIX [POLEHTHBIX NepnoaoB, OocTaBLUMXCA A0 okoH4YaHust Cpoka KpeauTta/Cpoka Bo3spata Kpeguta. B
criyyae yBenu4yeHust Cpoka, Ha KoTopbld npegocTtaBneH KpeauT no KpegutHomy [oroBopy, COrfialleHMem CTOPOH MOXeT ObiTb W3MeHeHa
npoueHTHasa ctaeka no Kpeauty B cootBeTcTBUM ¢ Tapudpamu baxka, 0eNCTBYIOWMMYA HA MOMEHT 3aKMioYeHUs CTOPOHaMU COOTBETCTBYIOLLEro
OOMNOSMHUTENBHOMO COrnaLleHuns.

97 C 25.03.2015 r. HoBble KpeauTHble [loroBopbl Ha nprnobpeTeHre TpaHCnopTHOro cpeacTBa BaHKom He 3akmo4yarTcs.
9 Mporpamma kpeanTosaHus TpaHCNOPTHOMO CPeACTBa onpeaensnace 3aeMLUMKOM B AHKETE.
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9.2.2.2. ExemecsuHbI NnaTtex ynnadyvsaetcsa 3aemwmkom B [laTy ocyulecTBneHus ExxemecayHoro nnatexa, npy 3ToM Takonm ExxemecsiyHbIn

nnaTex He MOXeT MpeBblliaTb OCTAaTOK CyMMbl KpeauTa (CCyAHOM 3a[0fMKEeHHOCTM), noanexailen Bo3spaTty, U NPOLEHTOB, Ha4YMCIEHHbIX 3a

onnaynBaembin MpoueHTHbIN Nnepuoa.

9.2.2.3. [ata ocywecTBrneHns ExxemecayHoro nnatexa MoxeT ObiTb M3MEeHeHa No 3asBreHuto 3aemuumka ¢ cornacus baHka Ha wHyto gaty. B

Takom cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacawowmecs [aTtbl ocyllecTBrneHus ExemecayHoro nnatexa, pacrnpocTpaHslTCca Ha

yKasaHHyto WHyIo aary.

3aemwyk Bnpase oopMuTb 3asBrieHne 06 nameHeHun [laTbl ocyllecTeBneHus ExxemecayHoro nnatexa yepes MIHpopmaumnoHHbIv LeHTp baHka B

cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosui. B aTom criydae B xoge TenedoHHOro pasroopa 3aeMLuK 03By4MBaeT xenaemyto [laty

ocylecTBreHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

9.2.2.4. B cnyvae ecnu [lata ocyliecTBreHns ExxemecsayHOro nnartexa npuxoguTcs Ha AeHb, He ssnswowmnca Pabounm gHem, ynnata

ouvepegHoro ExxemecsiyHoro nnarexa nponssoautcst B nepBbii Pabounin geHb, cnegyrowmii 3a [lJaton ocyulecteneHust ExxemecayHoro nnatexa,

npu 9TOM yKa3aHHbIA AeHb UCKINYaeTCsl U3 pacyeTa npy HauMcneHun npoueHToB B criegytowem lMpoueHTHOM nepuoge. B cnyyae ecnu Oarta

ocyuwecTtBneHunss ExxemecayHoro nnatexa B NocnegHuin MNpoUeHTHBIN nepuog nNpuxoguTcsa Ha AeHb, He siBnswwmiics Pabouum gHem, ynnarta

ovepepHoro ExxemecsyHoro nnartexa nponssBoauTcs B nepsbln Pabounit aeHb, criegyowmin 3a [laton ocyluecTtsrneHns ExemecayHoro nnatexa,

npu 3TOM yKa3aHHbI AeHb He BKMKYaeTCs B pacyeT Npu HaumcneHun npoueHTos B MNocnegHem MNpoueHTHOM nepuoge.

9.2.2.5. B [arty ocywecTBneHus ExxemecauHoro nnatexa 3aemwnk 06s3yetca obecneuntb Hannune Ha Cuete AeHEXHbIX CPeaCcTB, 4OCTATOYHbIX

ans ynnatbl ExxemecsayHoro nnarexa.

9.2.2.6. ExemecsayHble nnatexu 3aemMLumK NPoM3BOAUT eXEeMeCSYHO, HauuHasa ¢ [laTbl OCyLlecTBneHus nepBoro ExxemecayHoro nnarexa B

pa3mepe, ykazaHHoM B 3asBneHuun Ha KpeanT/MHOnBmuayanbHbIX yCroBUsX.

9.2.2.7. Tlpun OTCYTCTBUM MPOCPOYKM B UCMOMHEHUN 0Ba3aTenbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsayHoro nnatexa, nonyvyeHHoro baHkom, B

nepBylo oyepeb norawatoTcs obs3aTensLcTBa Mo BbinnaTe Ha4MCreHHbIX NPOLEHTOB 3a pacyeTHbIV MNpoLeHTHBIV NepUo, a ocTaBLUMecs cpeacTsa

HanpaBnsATCA B cHET BO3BpaTa cyMmmbl KpeaumTa.

9.2.2.8. B cny4ae HegOCTaTOMHOCTU AEHEXHbIX CpeAcTB 3aeMlumka AN UCNONMHEeHUst um obsasatenscTB no KpegutHomy [JoroBopy B MOMHOM

o6beme noraweHne obs3aTenbCTB ocyLlecTBnseTca baHkoM B crnegytolien odepegHoCTH:

1) npocpoyveHHble NPOoLEeHTLI 3a Nofb3oBaHne Kpeantom;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeguty;

3) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIe NpoLeHThl No Kpeanty (npumennmo k Kpegutam, BblgaHHeiM ¢ 01 uions 2014 roga);

4) HeycToWKka (LWTpadbl, NEHN) HA NPOCPOYEHHYI0O CYMMY OCHOBHOro gonra no Kpeauty (npumennmo k Kpeamtam, BblgaHHbiM ¢ 01 uons 2014
roga);

5) npoueHTbl, Ha4YMCnsieMble Ha MPOCPOYEHHbIN OCHOBHOM fonr no KpeauTy (ecnv npumeHnmo);

6) npoueHTbl 3a nonb3oBaHue KpeamTowm;

7) cymma ocHoBHoro gornra no Kpeauty;

8) npocpoyeHHas exemecsyHas kommceus (ecnv npumeHumo) no Kpeauty;

9) exemecsvHas komuccus (ecnu npumeHnmo) no Kpegury;

10) Heyctomka (wTpadbl, NeHN) Ha npocpoyeHHble npoueHTbl o Kpeauty (npumeHumo k Kpegutam, BblgaHHbiM no 30 uioHa 2014 roga
BKITHOYUTENBHO);

11) HeycToWiKa (WTpadbl, NEHN) Ha MPOCPOYEHHYIO CyMMY OCHOBHOrO Aonra no Kpeauty (npumennmo k Kpeamtam, BbigaHHbiM no 30 mioHs 2014
roga BKMOYMTENbHO);

12) HeycTomka (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCULIO (ecnn NnpuMeHnmo) no Kpeaury;

13) cynebHble U3aepXKM U NHble pacxodbl BaHka No B3bICKAHUIO 3a40MKEHHOCTU.

9.2.3. 3aknouvaa KpegutHbin [oroeop, 3aemwumk npegoctaensieT baHky npaBo 6e3 nonyyeHus OOMOMHUTENBHOrO cornacust 3aemuimka
cnuckiBaTb AEHEXHbIe cpeacTBa co CueTa, ¢ Tekyuwero cyeta 3aemMiymka, a Takke € NobbiX MHBIX CHETOB, OTKPbLIThIX 3aeMlumKy B BaHke, B cHeT
noraweHns nborn 3agomkeHHocTn 3aemwmka no KpeauTtHomy [JoroBopy, B TOM YMCME NPU HACTYMIEHUW OCHOBAHUA ANsi AOCPOYHOrO
nctpeboBaHusa 3agormKeHHoCTH, onpegeneHHbix KpeauTHeim [JoroBopoM. [lpy 3TOM OCyLECTBREHWE cnucaHus SBNSETCA MpaBoM, a He
06sa3aHHOCTLI0 BaHka, 1 MoxeT ocyllecTBNsATbLCA baHkoM kak B nonb3y camoro baHka, Tak U No nopyyeHuto, 1 B Nonb3y nboro nuua, KoTopomy
BaHk moxeT nepegaTtb cBou npaBa no KpegutHomy [oroBopy. MONOXEHWUS HaCTOSAILLEro NyHKTa SIBASIOTCA HEOTHEMIIEMOMN 4acTbi NOObIX
[0roBopoB GaHKOBCKOro cHeTa, 3aKMYeHHbIX Mexay BbaHkom u 3aemiymkom. MNpu HanUuUM NPOTUBOPEYMIA MEXOY KaKUMWU-NTMBO NONOXEHUAMU
TaKunx OroBOPOB M MOSIOXKEHUAMU HACTOSILLLErO MYHKTA, NOMNOXEHUsT HACTOALLEro NyHKTa 6yayT UMEeTb NPENMYLLIECTBEHHYIO CUSy.

9.2.4. Jliobble cymmbl B BanTax, OT/MYHbIX OT BamoTbl KpeauTa, nonyyeHHble BaHkom ntobbiMm cnocobamy B kayecTBe WCMOMHEHWS
obsasarenbcTs 3aemwuka no KpegntHomy Jorosopy, 6yayT ocBoboxaate 3aemiumka oT ero obsizatenscTB nepes baHkom Tonbko B TOM pa3mepe
1 B T€ CPOKW, B KOTOPble BaHk MMeeT BO3MOXHOCTb NPOU3BECTU KOHBEpTaumio B BantoTy Kpeanta cyMM, nonyveHHbIX B BanoTax, OTINYHbLIX OT
BantoTbl Kpeguta, nocpeacTBOM OObIYHBIX KOHBEPCUOHHbBIX BamnOTHbBIX Onepauuin nyTem NpUMMEHeHWs LEeNCTBYLLEero BHyTpeHHEro kypca baHka
[ANs TakoW KOHBEPTALUMM Ha JaTy Takol koHBepTaumu. Ecnn cymmbl B BantoTax, OTNNYHbIX OT BantoTbl Kpeauta, nonyyeHHble baHkoM B pesynbTate
ONMUCaHHOW BbILe KOHBepTaumu, 6yayT HefocTaTouHbl Ansi noraweHust obssatenscte 3aemiyuka nepes baHkom B Banote Kpeguta, 3aemimk
0653yeTCa NONHOCTLIO KOMNEHcUpoBaTb baHky HegocTatoLLy0 cyMMy Mo nepBoMy TpeboBaHuio baHka.

9.2.5. bBaHk uHpopmupyeT 3aemwmka O BO3HMKHOBEHUWM MPOCPOYEHHOWN 3adormkeHHocTn no KpeautHomy [loroBopy He nosgHee cemu
KaneHgapHbIX OHEN ¢ AaTbl BO3HUKHOBEHUS yKa3aHHOW 3a40ImkeHHOCTH B hopme SMS-coobLueHns Ha KOHTakTHbIN HoMep MobunbHoro TenedoHa
KnuenTa.

9.2.6. ObsaszaTenbcTBa 3aemiiyka Mo MoralleHuio 3aJosmkeHHocTM no KpeauTty, nmpoueHTam, CyMMaM KOMWUCCUIA, @ Takke Mo miobbiIM UHBIM
nnatexam CHMTaTCA UCMONHEeHHbIMK B AaTy CnncaHus AeHexHbIX cpeacts co Cyeta 3aemiymka B nonb3y baHka B CHET noralieHns ykazaHHom
33[0/MKEHHOCTW, @ B Cryvae WCMOMHEeHUs yKasaHHblIX 0653aTenbCTB MHbIM CrocoboM — B AaTy nomnyvyeHus BaHkoM AeHexXHbIX CpeacTs,
npefgHa3HayYeHHbIX s noraleHns yKka3aHHOW 3af0MKEHHOCTM, MHbIM CNIOCO6OM.

9.3. TpaBa 3aemwpukKa:
9.3.1. nNpou3BOAWTbL MOMHBLIA WM YaCTUYHBLIA OOCPOYHbLIA BO3BpaT KpeauTa Ha ycnoBUsiX M B CPOKWU, YyKa3aHHble B 3asiBNEHUMM Ha
KpeanTt/MHonBmayanbHbix ycrnoBuax n ObLmx Ycnosusix;

9.3.2. ¢ cornacusa baHka U3MeHWUTb UCMOMb3yeMbIi C LIENbIO UCNONHEHUst 0ba3aTenbeTB No KpeautHomy JoroBopy CYeT Ha MHOM TEKYLLMI CYET,
OTKpbIThIN B BaHke Ha nms 3aemwumka B BantoTe Kpeguta. B Takom cnydae Bce nonoxeHus KpegutHoro [orosopa, [joroBopa 3anora, [lorosopa
nopyuuTenscTBa, kacawwuvecs Cyeta 3aemwmka u nopsigka wcnonHenusi 3aemwykom o6si3aTensctB no  KpegutHomy  pgorosopy,
pacnpoCTPaHSAIOTCS Ha yKa3aHHbIA MHOW CYeT.

9.4. 0O6s3aHHOCTU 3aeMLyMKa:

9.4.1. BO3BpaTUTb NOryyYeHHbIN KpeanT n ynnatuTb BCe HauucrneHHble baHkom B cooTBETCTBUMU C ycrnosuamn KpeamTHoro [JorosBopa npoLueHTsl,
a TaKke NHYI 33J0IMKEHHOCTb (MPY HaNMM4YUM TakoBOW);
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9.4.2. ocywecTBUTb AOCPOYHbIN Bo3BpaT Kpeguta, obpatuBwucs B baHk ¢ 3asBneHnem-o653aTensCTBOM B nopsake, NpeaycMOTPEHHOM
O6wmumn Ycnosuamm n 3asieneHnem Ha Kpeaut/MHaomeuayanbHeIMU ycrioBusiMM npu Bo3BpaTte [poaaBuLoOM OeHEXHbIX cpencts 3a [Mpeamer
3anora npv oTkase 3anorogatens OT UCNOSIHEHWUsI [OrOBOpPa KyMnn-npogaxu.

9.4.3. BepHyTb KpeauT, ynnatuTb HauMCrneHHble MPOLEHTHI 3@ Momnb3oBaHvWe KpeAWTOM U UHYIO 3aQ0rMKEHHOCTb (MPWU HanmmMyMn TakoBOW) He
nosgHee 30 (TpuauaTn) KaneHgapHbIX OHEN, a B criydae apecTta, u3bAaTus, obpalleHus B3bickaHus Ha lNMpegmet 3anora, npekpalleHus npasa
cobctBeHHocTM Ha lMpegmet 3anora (B ToM yucne npu BosspaTe ero Npogasuy) He no3gHee 2 (AByx) Pabouvx gHen ¢ gaTbl HacTynieHus
OCHOBaHWUM Ansi OCPOYHOro nctpeboBaHns 3agomkeHHOCTU baHkoMm, ykazaHHbIx B 11.9.8 O6Lwmx Ycnosun.

9.4.4. yBepomuTb BaHk:

(1) B 5-TMAHEBHbLIN CPOK - 0 BO3OYXAEHMMN B OTHOLLEHNM cebs Aena ocoboro Npon3BoACcTBa O NPU3HaAHUK rpaXaaHWHa orpaHNYeHHo 4eecnocobHbIM
1 HegeecnocobHbIM, 06 yCTaHOBNEHNW HENPaBUIIBHOCTEW 3aMUCEN B KHUrax akToB rpaXKa4aHCKOro COCTOSIHMSA, O BO3OYXAeHUN B OTHOLIEHNM cebs
rpaXxaaHcKMX Aes, CnocoBHbIX NOBNMATL Ha UCTONHeHWe 06s3aTenbCTB No KpeautHomy [loroBopy (cuntasi ¢ Aathl, korga 3aeMLumK y3Harn o JaHHbIX
obcTosATenbCTBax);

(2) B 10-TAHEBHbIN CPOK - 06 M3MEHEHMM MECTa XUTEeNbCTBa, PEKBM3UTOB YAOCTOBEPSIOLWEro IMYHOCTb AOKYMEHTa, cocTaBa cemMbM, paboThbl
(cmeHbl paboTogatens), hamunun n gpyrnx o6CToATENbCTB, CNOCOOHbBIX NOBMUATL Ha BbiNonHeHne obsasatenscTB No KpegntHomy [orosopy.

9.4.5. 3a6narOBpemeHHo NMNCbMEHHO YBEOOMUTb BaHk B cny4yae BpPEMEHHOro OTCYyTCTBUA 3aemwpyka no MECTY XWUTenbCTBa WU MECTY
I'Ipe6bIBaHI/IF| CPOKOM bonee ogHoro mecsiua, NMB60 BO3HUKHOBEHMS WMHbIX OBCTOATENbLCTB, ,D,eVICTByIOLIJ,VIX bonee ogHoro mecsua, BCNeacTeune
KOTOpPbIX 3aeMLLMK He CMOXET CaMOCTOATENbHO MCNOSHATL CBOM 06513aHHOCTU MO er,EWITHOMy ,D,OFOBOpy;

9.4.6. Bo3melwaTb baHky BCe hakTuyeckn noHeceHHble BaHKOM MnW NpUMBAEYEHHBIMWU UM MMUAMU PacXodbl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpebosaHnem Bosepata Kpeguta, a Takke CymMM MPOLEHTOB M CyMM BCex 3agornkeHHocTen 3aemwmka no KpegutHomy [loroBopy, a Takke
Bo3mewatb baHKy pacxodbl, CBSi3aHHble C MPWHYAUTENbHbIM B3blCKAHWEM 3ad0MPKEHHOCTU W/vnn peanusaumen npas baHka no nw6bim
obecneuntenbHbIM AOrOBOPaM, 3akmoveHHbIM B kavecTBe obecneveHns ucnonHeHus obssatenscts 3aemuwimka no KpegutHomy [orosopy. B
crnyyae HeBO3MeLLEeHNS ykasdaHHbIX pacxonoB baHky B 4OGpPOBONbLHOM Nopsake, COOTBETCTBYHOLUME CpeacTBa OyayT cnucaHbl ¢ noboro 13 cHeToB
3aeMwmka, oTKpbITbIX B BaHke, B cootBeTcTBMM C N. 3.15 O6Lwmx Ycnoeuii;

9.4.7. ecnv cyMMa CTpaxoBOro BO3MELLEHUS], MONy4YEeHHOro baHKkoM, okaxeTcs HeJOCTaTOYHOM ANS NOMHOro yAOBNEeTBOPeHUs Bcex TpeboBaHmin
BaHka no KpeamTtHomy [loroBopy, ocyLLeCTBUTL NoralleHne 3agomKeHHOCTH 3a CHET COBCTBEHHbIX CPEACTB;

9.4.8. no TpeboBaHuto baHka NpeaocTaBNATL MHGOPMAaLMIO O CBOEM (DMHAHCOBOM MOMOXEHNM U floxoAax (CnpaBKy 0 AoxoAax hm3nyeckoro nuua
3a NpeabloyLwni 1 TeKyLWMn kaneHaapHbIi rog no dopme, yctaHosneHHon ®HC P®, cnpaeky B cornmacoBaHHou ¢ baHkom copme, 3aBepeHHyto
paboTtoparenem).

9.5. BaHk nmeet npaso:

9.5.1. notpeboBaTb NOMHOro AOCPOYHOrO BO3BpaTa 3a40rmkeHHocTU no KpeamTHomy [oroBopy nytem npeabsaBieHnst MMCbMEHHOro TpeboBaHms
0 AOCPOYHOM BO3BpaTe CyMMbl KpeauTa, HauMcrieHHbIX MPOLEHTOB 3a Nonb3oBaHve KpeauTom v MHOW 3agormkeHHocTu nepen bankom (npwu
HanNM4YUM TakoBOW) B criyyasx, ycTaHoBneHHbIx KpeautHeim Jorosopom (n. 9.8 O6wux Ycnosui);

9.5.2. B cnyyae HeucnonHeHns 3aemuimkom TpeboBaHua BaHka o 4OCPOYHOM BO3BpaTe 3adormKeHHocTu no KpegutHomy Jorosopy, obpatuTb
B3bICKaHWE Ha 3aroXeHHbI B obecneyeHne ncrnonHeHns obsasatenscts MNpeameTt 3anora;

9.5.3. nepepatb NOGOMY MHOMY nuuUy, a Takke 3anoXuTb WM MHbIM 0Bpas3oM pacnopsiaMTbea NbbiIMUM CBOMMM npaBamu nNo KpegutHomy
Ooroeopy. Npu 3Tom BaHk BnpaBe packpbiBaTb TpeTbUM nuuam nobyto nHpopmaumto o 3aemwuke (3anorogartene/llopyunTene) 1 3aknovaemblx
C HUM J0roBopax;

9.5.4. npoBepATb Lienesoe ucrnosb3oBaHne KpeauTa, B T.4. NyTeM OCYLLECTBIEHMS KOHTPOISA 3a NOPSAKOM pacyeToB Mo AOroBOpY Kynnu-npoaaku
MpeameTa 3anora;

9.5.5.TpeboBaTb OT 3aemiyka NpegoCTaBlieHVs UHGOPMaUUM U COOTBETCTBYIOLUMX MOATBEPXAAOWMNX OOKYMEHTOB 06 WCMOMHEHUM UM
obsasatenscTs no KpeautHomy [JoroBopy nyTem HanpasfieHUst ICbMEHHOro TpeboBaHus.

9.6. BaHk obs3yeTca:

9.6.1.Hagnexalimm o6pa3oM UCNOMHSATL cBOM 06s3aTenscTBa no KpeautHomy [orosopy.

9.7. Mopsgok pocpo4vHoro Bo3Bparta Kpeguta

9.7.1.3aeMWMK BrpaBe MPOU3BECTU MOSHLIA UMM YaCTUYHbLIA AOCPOYHLIM BO3BpaT KpeauTa B COOTBETCTBMM CO CriedyloLyUM MOPSAKOM
OCYLLIECTBIEHMS MOMHOrO MM YacTUYHOIO AOCPOYHOro Bo3eparta KpeauTa:

9.7.1.1. 3aeMLmk MOXeT npefocTaBuTb B baHk 3asiBneHne-0683aTenbCTBO OAHUM U3 CrieaytoLmx cnocobos:
-  odhopmuB 3asiBreHne-oba3aTenscTeo B Cucteme®,
—  nvyHo mnu Yyepes [loBepeHHoe nuuo, obpatuslunck B Mogpasnenexne baxka.

Mpv HaNMUUM TEXHNYECKMX OrpaHNYeHnn Ha ochopmMneHne 3asBrneHuns-obs3aTenbcTBa B Cucteme, a Takke B criydae oTcyTcTBus [MNogpaspaenexHus
BaHka B ropoge, B koTopom ¢ 3aemwimkom Obin 3akniodeH KpeautHbit [JoroBop (B TOM 4ucne B CBSi3W C NPOBOAVMBLIMW MeEPONPUATUAMU MO
ontummsauun lNoapasgeneHun banka), 3aemuwmk BrnpaBe odopMuTb 3asBneHune-obs3atenscTBo yvepe3 VHdopMaumoHHbId LeHTp BaHka B
cooTBeTCTBUM ¢ npaBunamu Pasgena 12 O6wux Ycnosuii. B atom cnyyae B xode TenedOHHOro pa3roBopa 3aeMLUMK 03BYy4MBaET BCE YCMOBUS
AocpoyHoro Bo3spata KpeauTa coTpyaHuky baHka.

3asBneHne-065a3aTensCcTBO AOMKHO OblTh NpegocTaBneHo B baHk He MeHee uvem 3a 1 (OguH) Pabouuii aeHb OO0 gaTtbl npeanonaraemoro
OCYLLEeCTBMNEHNss [OCpoYHOro Bo3BpaTa Kpegwuta. VcknioueHwe COCTaBnAlOT criyyaw, Korda MorHoe [AOoCpoyvHoe norawenue Kpeguta
ocyLlecTBNseTcs 3a cyeT cpeacTB HoBoro Kpeguta, npegoctaBneHHoro baHkom 3aemuwuky, wunu, korga ¢ cornacus baHka ocyuiectBneHue
[ocpoyHoro Bo3spata KpeamTa BO3aMOXHO B AaTy npegoctasneHus 3aemwmnkom B baHk 3asBneHus-obs3atenscraa.

Mpn aTOM gaTa ocyllecTBneHMsA AOCpPOYHOro Bo3Bpata Kpeauta He moxeT ObiTb nosgHee Gnvkaviwen [atbl ocywecteneHus ExemecsavHoro
nnaTexa, cregytoLler 3a gaton npegoctasneHus 3aemimkom baHky 3asiBneHusi-obssaTenbcTBa.

B cnyyasix, korga garta ocyllecTBreHUss JOCpoYHOro Bo3spaTta Kpeauta npuxogntcs Ha AeHb, He siBnsiowmiics Pabouum gHem, 3asiBneHue-

9B OoTAeNbHbIX Ciy4asax MOryT CyulecTBOBaTb TEXHUYECKME OrpaHn4eHuna Ha nogady 3asBneHus-06a3aTenbCTBa yepes Cucremy. B atunx cnyyasx 3aemwmnk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3aseneHus-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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00653aTenbCTBO MCNOMHSAETCS B Gnvkanwnii cnegyowmin 3a Hum Pabounin geHeb.

9.7.1.2. Mpu nogave 3anBneHusi-obsizatenscTBa B MNogpasgeneHun baHka cymma, 3asernsiemas 3aeMLmMKoM Afs YAaCTUYHOMO LOCPOYHOro
Bo3BpaTta Kpeguta, He MoxeT ObiTb MeHee CymMMbl ykadaHHon B 3assneHun Ha Kpeant/330 gonnapoe CLUA/eBpo nnu6o 10000 pybnen PO (8
3aBucumocTun oT BantoTbl Kpeguta). CymMa 4acTMYHOrO AOCPOYHOro MoralleHnst He BKtodaeT B cebs cymmy ExemecsiyHoro nnatexa v CyMmbl
NPOCPOYEHHON 3aJ0MKEHHOCTM C YH4ETOM HEYCTOMKM (MPU Hanmumm).

9.7.1.3. B cnyyae ocyuwlectBneHus 3aeMlUMKOM MOMHOrO AOCPOYHOro Bo3epaTta KpegwTta, NpoueHTbl, HauuCreHHble OO0 AaTbl Takoro
[OCPOYHOro BO3Bpara, noanexar ynnate B nofiHoM obbeme B AaTy NOMHOro 4OCPOYHOro Bo3spaTa Kpegura.

9.7.2.Mocne ocyLliecTBneHMsa 3aeMLUMKOM YacTMYHOro AocpoyHoro Bo3Bpata Kpeauta Cpok Kpeauta octaetcsi HEM3MEHHbLIM Y NPOU3BOAUTCS
nepepacyet ExemecsiuHoro nnartexa, no dopmyne ans pacveta ExemecsuHbix nnatexewn, ykasanHow B n.9.2.2.1 O6wmx Ycnosun unun B
3asasneHunn Ha Kpeaut, ncxoas u3 ocrtatka cymmbel KpeamTa nocne ocyLecTBREeHUs YacTUYHOro AocpoyHoro BosspaTa Kpeauta. MNpu atom baHk
dopMUpyeT HOBBIN pacyeT MOSIHOM CTOMMOCTU KpeauTa (B crnyyae, eCnm 4acTUYHbIA AOCPOYHbIN BO3BpaT NpUBEN K U3MEHEHUIO NOMHOM CTOMMOCTHU
KpeauTa) U yTOYHEeHHbIR [paduk noraweHus u npegoctaBnseT Mx 3aeMLluky npu nuyHom obpalleHun B MNogpasgeneHve badka unu nytem
HanpasneHWs No 3MeKTPOHHON NoYTe, Ha agpec KoTopon Bbin npegocTasneH 3aeMLmkoM baHky.

Mpu ocylwecTBNeHnn 3aeMLMKOM YaCTUYHOro AOCPOYHOro Bo3spaTta Kpeauta He B [JaTy ocyuecTBneHusi ExxemecayHoro nnarexa, ecnu cymma
NPOLIEHTOB, HaYUCNeHHbIX B [poLieHTHOM neproae, B KOTOPOM OCYLLECTBNSETCS YaCTUYHBIA JOCPOYHBIA BO3BpaT KpeauTta, npesbilaeT pasmep
ExxemecsiyHOro nnarexa, paccuymTaHHOro nocrie 4acTMYHOro 4OCPoYHOro Bo3BpaTa Kpeamta no doopmyne, ykasaHHon B . 9.2.2.1 O6wwmx Ycnosun,
TO NepBbIN NOCMe YaCTUYHOro AOCPOYHOro Bo3epaTa KpeamTta ExxemecsayHbIn nnaTex BKNOYaeT HaunCrneHHble NpoLueHThl 3a [NpoueHTHbIN nepuoa,
B KOTOPOM OCYLLECTBIEH YacTUYHbIM Bo3BpaT KpeauTta. B cBs3n ¢ 3TuM ero pasmep (nocne 4aCcTUYHOro AOCpoyHOro Bosspata Kpegura) MoxeT
OTNMYaTLCA OT NocneayrWwnx ExxeMecayHbIX NnaTexen, HO He MOXET NpeBbIWaTh pa3mepa npeabiayLlero ExxemecayHoro nnarexa.

9.8. OcHoBaHuA Ans 4OCPOYHOro UcTpeboBaHUA 3agomkeHHOCTU BaHkom

HocpoyHoe ncrtpebosaHve baHkom 3agomkeHHocTn no KpeautHomy [loroBopy MOXeT ObiTb OCYLLECTBIEHO MO OCHOBaHWAM, NPeayCMOTPEHHbLIM
OencTByoWMUM 3akoHodaTenscTBoM Poccuiickon degepaumu, B TOM YACHE, HO HE UCKITIOYUTENBHO:

9.8.1.1. npwu HapyLeHn1 3aeMLLIMKOM CpoKa, YCTAHOBIEHHOIO Ans ynnaTtbl ExxemecsayHoro nnaTtexa;

9.8.1.2. npwu ucnonb3oBaHun KpeamTta nonHOCTbIO MK YacTUYHO He Ha Llenb KpeauTa, a Takke npu HEBbINONHEHUN 3aeMLLUMKOM 06A3aHHOCTU
obecneyunTb BO3MOXHOCTb OCyLLieCTBReHNs baHkoM KOHTpons 3a LeneBbiM ucnons3oBaHnem Kpeauta;

9.8.1.3. npwu HeBbINnonHeHun CtpaxoBaTtenem obsa3aHHOCTM 3acTpaxoBaThb MNpeamet 3anora;

9.8.1.4. npwu HeBbINoNHeHUN 3aeMmkom 0bs3aHHOCTEN No obecneveHmnio Bo3BpaTa cymmbl KpeauTa, a Takke npu ytpate NMpegmeta 3anora
UNW YXYALUEeHWUN ero yCroBuin No obcToaTenbCcTBaMm, 3a KoTopble baHk He oTBevaeT;

9.8.1.5. npwu HeBbINoNHeHUn 3anorogaTenem 0653aHHOCTH NO NpPeaynpeXaeHnto B TMcCbMeHHoM dhopMe BaHka 0 BCex M3BECTHbLIX eMYy K MOMEHTY
3aknoyeHus florosopa 3anora npaBax TpeTbux nuu Ha MNpeameT 3anora.

daKT HaCTynnNeHUss OCHOBaHMWS AN OCPOYHOro UCTpeboBaHUS 3ad0ImKEHHOCTH ycTaHaBnuBaeT baHk. OCHOBaHWe cuMTaeTcst HacCTyNUBLLMM Ha
crepyoLwmi KaneHaapHbIn AeHb nocne AHS oTnpasBky baHKoM NMMCbMEHHOrO yBeAOMeHUS 3aeMLLUUKY.

9.9. Cnocob6bl o6meHa uHhopmaumen mMexay BaHkom n 3aemwmkom (npumeHsietcs Kk KpeautHbim [loroBopam, 3aknO4YeHHbIM A0
01.07.2014)

9.9.1.Ecnn nHoe He npegycmoTtpeHo O6wmmMm Ycnosuamu, noboe yBegoMeHne nnm nHoe cooblieHne, Hanpaensemoe CTopoHamu Apyr Apyry,
[OMKHO OblTb COBEPLUEHO B NMCbMEHHON hopme.

Ons Toro 4Tobbl YBEAOMIIEHWE UIM WHOE COODLLEHWE OOHOM M3 CTOPOH B afpec ApYro/i CTOPOHblI MMENO HpUAMYECKYHD cuny (cuMTanocb
Mosly4eHHbIM), Takoe yBeAOMIIEHWE UM COObLLEeHNe OOMKHO HaMpaBnsATbCA B NUCbMEHHON hopme No agpecy, ykasaHHOMYy B 3asiBieHUMM Ha
Kpeaut, nnu BpyyeHo nuyHo. B crniyuae ecnn 3aemwyk n/vnu 3anorogatens w/unu MNopyynTens He yBegoMuny bBaHk 06 MUsMeEHeHUM ykasaHHoOro B
3asBrneHun Ha Kpeout agpeca, no6oe yBefoMIeHUE Wnv coobllueHue, HampaBrieHHOe Mo TakoMmy agpecy, OydeT cuuTaTbCsl Hagnexaile
HarnpaBieHHbIM 1 NMOPOXAaoLLMM COOTBETCTBYIOLLME opuanyeckue nocrneactausi. CoobLieHne MOXeT HanpaBnsTbCs Mo NoYTe UNK Yepes Kypbepa
nog pacnucky B NMory4YyeHnn CTOpOHbI-aapecaTa.

9.9.2.Bcsl koppecnoHAeHUMst LoMKHa HanpaBnsaTLCs MO ykasdaHHbIM B 3asBneHun Ha KpeauT agpecam CTOPOH.

9.9.3.3aemwyik, 3anorogarens, Mopy4nTens OOMKHLI yBeOoMUTb BaHk 060 BCeX M3MEHEHMSIX CBOMX AaHHbIX, YKa3aHHbIX B 3asBrneHnn Ha Kpeaur,
B nopsiake, npeaycmoTpeHHom O6ummn Ycnosuamu. Bea koppecnoHaeHums ByaeT AeicTBUTENbHA nocrne ee hakTUHecKoro nonyyeHnus, ecniu
MHoe He npedycmoTpeHo 3aseneHnem Ha Kpeaut n O6Lwmmm Ycnosusimu. Ecniv koppecrnoHaeHLuUs He HanpasseHa B COOTBETCTBUN C ONUCaHHbIMU
BbllLIE YCMOBMSIMIA, KOPPECMOHAEHLMS He CYMTaEeTCA OOCTaBMNEHHOW M CTOPOHA, KOTopasa Hanpasuna Takyl KOPPEeCnoHAEHLMIo, He UMeeT npasa
ccbinaTbea Ha Hee.

9.10. Cnocobbl obmeHa nHdopmaumnen mexay baHkom n 3aemwmkom ana KpeautHeix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014, ycTaHOBMEHbI B
MHaovBmayanbHbIX yCroBMsX.

9.11. OTBETCTBEHHOCTb CTOPOH

9.11.1. 3aemwuk oTBeYaeT nepes BaHkoM 3a HeucnonHeHWe UNu HeHaaexallee UCnonHeHne UM cBoux obsizatenbcTs o KpeantHomy Jorosopy
BCEMW CBOMMM JOXOA4aMM U BCEM NPpUHAANEexXamMmM eMy umyLlecTsoM, 3arorogaTens oTBevaeT nepeq BaHkom no saknoveHHomy [orosopy 3anora
nepefaHHbIM B 3anor MNpegmetom 3anora.

9.11.2. I'Ipm HapyLwleHnn 3aemMLmkom CPOKOB OCYyLleCTBI1EHUA ExxemecsiyHoro nnatexa unv Heonnate ExxemecsayHoOro nnatexa nonHOCTbI Unn
YaCTU4YHO, NN HecBoeBpPEMEHHOM MnorallueHun WNHOW 3aJ0/MKEHHOCTM 3aeMLumka no er,D,I/ITHOMy ,D,OFOBOpy, 3aeMuumk 065a3aH ynnatuTb EaHKy
HeyCTOI7IKy B pa3Mmepe, ykasaHHOM B 3asBneHun Ha er,D,VIT/VlH,D,VIBI/ILI,yaJ'IbeIX ycnoBusax. C paTbl Hayana Ha4ucneHust HeyCTOVIKVI NPOUEHTHbI 3a
nonb3oBaHne er,ELI/ITOM, YKa3aHHbl€ B 3asiBrneHun Ha er,D,VIT/MH,D,VIBI/Ip,yaﬂbeIX ycnoBuax, Ha CyMmmy I'IpOCpO‘-ieHHOVI 3a0JHKEeHHOCTH no erp,I/ITy,
Ha KOTOpPYH Havyuncndetca HeyCTOIZKa, BaHkom He HauncnsawTes n 3aeMLUKOM He ynnadyumBatroTca.

9.11.3. Mpwv HEMCMOMHEHWUN UM HEHaZNEXAaLLEM UCNONHeHUM 3aeMLUMKoM ero obsizatenseTs no KpeautHomy Jorosopy, Mopyuutens n 3aemumk
oTBeyvaloT nepen baHkom conuaapHo.

9.12. Npouwue ycnosus

9.12.1. CTOpOHbLI 00A3YIOTCS COXPaHATbL KOHDUAEHLUMANbHOCTL (hMHAHCOBOW U Npoyen uHdopmaummn. MNMepegada Takon MHOPMaLUKN TPETLUM
nvuam BO3MOXHA TOMbKO C NMUCbMEHHOMO COrnacus CTOPOH UMK B Criydasx, NPeAyCMOTPEHHbIX 3akoHoaaTensctBomM P®. [laHHoe nonoxeHue He
pacnpocTpaHseTCs Ha NpPaBOOTHOLUEHWS, BO3HMKaloWwme B cryyae cosepweHuss baHkom ycTtynkv npaB no KpeauTtHomy [orosopy u
obecneyntenbHbIM AOroBopam.
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9.12.2. Ecnu nHoe He BbiTekaeT M3 3akoHogaTenbcTBa Poccuiickon ®epepaumm, O6wmx Ycnosun, 3assnenus Ha Kpeant/UHamBuayanbHbIX
ycnosuin n 3asenenusi-odepTbl, ycrnosus KpeanTtHoro [orosopa, [oroeopa 3anora, [loroBopa nopy4MTenbCTBa MOryT ObiTb M3MEHEHBI TOMNBKO MO
cornaileHuto cTopoH. B aTom cnyyae Bce gononHeHus n nsmerenus k KpegutHomy [orosopy, [oroeopy 3anora, [JoroBopy nopyyuTtenscTsa
[JOJDKHbI NPOM3BOAUTLCA B MUCbMEHHOW (hopMe M NoanuckiBaTbCs ABYMsi CTOpoHamu. MNpu OTKPbITUM U BedeHWU TeKyllero cyeta (CYeToB) U
BblNycke N 0O6CnyXvBaHUM GAHKOBCKOW KapTbl Ha OCHOBaHWM AHKETbl, B crnyyae u3meHeHus Homepa Cueta, Tekywero cyeta 3aemLumka,
o6ycnoeneHHoro Tpe6oBaHWsIMK 3akoHoAaTeNnbcTBa PP, B TOM uMcne HopMaTuBHBIX akToB baHka Poccun, npoBogumMeimu B BaHke Meponpusitusimm
no onTumMusaumm unuansHoW ceTn, ApyrumMu npudMHaMmm, 3aemMLmK yBegoMnseTcs O HOBbIX HOMepax CYeTOB B NOpsiake, NpeayCMOTPEHHOM M.
9.9 O6Lwwmx Ycnosui (Npy 3TOM NPUMEHSAIOTCS NOCNEACTBUS, Yka3aHHble B M. 9.3.2 O6wwmx Ycnosun).

9.13. NoraweHue 3agomkeHHocTu no KpeantHomy [loroBopy npu NOCTynfieHUn cCTpaxoBoMn Bbinnarhbl

9.13.1. HacTosiluMm CTOpPOHbI MO 0BOKAHOMY COFfacuio MPULLNK K COrMaLleHnto O TOM, YTO NpWU NOcTynneHnn B nonb3dy BaHka nnn Ha Cuet
3aemLupmka CTpaxoBou BbiMnaThl MO pUCKy rmbenu unu xuwienns (yroHa) Npegmeta 3anora no goroBopy cTpaxoBaHus MNMpeamerta 3anora unu no
pUCKY CMepPTU, NOCTOSIHHOWM NONHON yTpaThl TPYAOCNOCOGHOCTU NO AOroBOPY CTpaxoBaHWs 3aeMLumka, OCyLLEeCTBNSEeTCS AOCPOYHOE MorawieHme
3agomkeHHocTn no KpeantHomy [loroBopy B Nopsiake, yKasaHHOM HUKE.

9.13.2. [ocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [doroBopy ocylecTtBnsieTca 6e3 ohopMneHnst Kaknx-nmbo AononHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLmka 1 6e3 noannucaHnsi CTOpoHaMu Kakmx-nnbo AONONHUTENbHbLIX COrnaLleHni.

9.13.3. Ecnu cymma CTpaxoBoW BbiNnartbl paBHa wnu npesblllaeT obbem akTuyeckon 3agormkeHHocTn no KpegutHomy [lorosopy, TO
OCYLLECTBIISIETCA MOSMIHOE [OCPOYHOE rnoraweHne 3agormkeHHocTn no KpeamTtHomy [orosopy. Cpeactsa, ocTaBluMecs Mocrne noralleHus,
HanpaBnatoTcs Ha CYeT, OTKPbIThIN B pyonax PO, nnu Tekywmn cyet. Ecnn B COOTBETCTBMM C HANOroBbIM 3akoHoaaTensctBom PP y baHka B cBs13n
C OCYLLECTBIIEHNEM YKa3aHHbIX AEWCTBUA BO3HMKAET 00SA3aHHOCTb WCYUCMMTBL U yaepaTb CyMMYy Hamora Ha goxogbl (u3nMyeckux nuu,
noanexawuas Bo3spary v 3adncnsiemas Ha CyeT, oTKpbITbIA B pyonsax P®, nnu Tekywimnin cHeT cyMma O6yaeT yMeHbLUEHa Ha CYMMY UCYUCIIEHHOTO
Hanora.

9.13.4. Ecnu cymma CTpaxoBOMW BbINNaTtbl HeAOCTATOMHA ANA noraleHus gakTuyeckon 3aformkeHHocTn no KpeamtHomy [JoroBopy B MOSHOM
ob6beme, TO OCYLLECTBAETCS YaCTUYHOE JOCPOYHOE NoralleHne 3agomkeHHocTn no KpeamtHomy [loroBopy B 06beMe, paBHOM CyMMe CTPaxoBOW
BbINNaThl, C Y4€TOM O4YEePEeAHOCTUN, YCTaHOBMNEHHON B N. 9.2.2.8 O6wmx Ycnosun. [JanbHenwee noraweHne 3agoimKeHHOCTM OCYLLECTBSETCS B
nopsiake, yctaHoneHHom KpegutHbeiM [JoroBopoMm, ¢ y4€TOM nonoxeHui n. 9.7.2 O6wux Ycnosui.

9.14. NoraweHue 3agonmxkeHHocTH no KpeautHomy [loroBopy npu noctynneHuu cpegcts M(C)K

9.14.1. HacTosiLLMM CTOPOHbI MO 06OAHOMY COrMAacuio NPULLIM K COFNaLleHWio 0 TOM, YTO MpW NOCTyNneHnn B nonb3y BaHka cpeacTs (YacTu
cpencts) M(C)K n ykazaHum B HasHauveHun nnatexa OPUNO 3aemwmka, Homepa v gatbl 3akntodeHns KpeauTtHoro [JoroBopa, OCyLlecTBnsieTcs
[0CPOYHOE noralleHne 3agosmKeHHoCTU no KpeamtHomy [loroBopy B Nopsake, yKasaHHOM HUKe.

9.14.2. [ocpoyHoe noralleHve 3aformKeHHOCTU no KpeautHomy [loroBopy ocyliecTensieTca 6e3 ohopMneHus kakux-nmbo AoMNOSHUTENbHbIX
[JOKYMEHTOB CO CTOPOHbI 3aeMLuyka 1 6e3 nognucaHns CTOpoHaMU Kakux-nmbo AONONMHUTESbHBIX CormalleHuit.

9.14.3. ToraweHne Kpeguta n ynnata NpoOUEHTOB, HA4YMCIEHHbIX 3a nonb3oBaHue Kpeautom, 3a cyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBISIETCA B CrieaytoLeM nopsiake:

L] aeHexHble cpeactaa (YacTb cpeacts) M(C)K nepeuncnsiotca MNeHcnoHHeIM dooHaom Poccuiickon depepaumm (TeppytopranbHbIM OpraHoM
MeHcmoHHoro coHaoa Poccuiickonn Pepepauun)/TeppuTopmanbHbiM  OpraHoMm (CTPYKTYPHbIM  MogpasieneHmeM) coumanbHOM  3aliuThbl
HaceneHus B 6e3HanM4yHoM nopsake Ha 6aHkoBckMI cyeT BaHka B nopsake, NpeaycMOTpeHHOM 3akoHodaTenbcTBoM Poccuiickon ®enepaunm;

*  nocTtynuBlne Ha BaHkoBCKuI cyeT BbaHka aeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne obsasatenscts 3aemwmka no KpegutHomy
HoroBopy He no3aHee Paboyero aHsA, cnegyrowero 3a gaTon NOCTynneHnsa AeHexHblx cpeacTB (Yactu cpeacts) M(C)K Ha cyet Banka. ns
atoro 3aeMwimnk nopyvaeT baHKy B yCTaHOBMEHHbLI B HACTOSILLEM MyHKTE CPOK OCYLLECTBUTb [OCPOYHbIA Bo3BpaT Kpeauta B pasmepe
noctynueLlnx cpeacts (vactu cpeacts) M(C)K B nopsigke, npegycmoTpeHHoMm KpeanTtHeim Jorosopom. Mpu aTom npeabsineHne B baHk
OTAENbHOro MMCbMEHHOro 3asBneHusa-obs3aTenbCTBa He TpebyeTcs;

*  noraweHune obasaTtenbcTB 3aemiumka no KpeantHomy [OroBopy OCyLLIEeCTBSAETCH B CeaytoLlen o4epeaHOCTH:

1) npocpoyeHHasi cymma ocHoBHoro gonra no Kpeauty;
2) npocpoyeHHble NPoLEeHThI 3a nonb3oBaHue KpeamTom;
3) cymma ocHoBHoro gonra no Kpeauty;

4) npoLeHTbI 3a Nonb3oBaHeM KpeamToMm, HauMcneHHble A0 AaThl noralleHns obssatenscts 3aemiyka no KpegutHomy [loroBopy
3a cyeT cpeacts M(C)K.

9.14.4. CpepactBa (4acTb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTy LTpadoB, KOMWUCCUIA, MEHEN 3a NPOCPOYKY MCMOSNHEHUS
obsazatenscts no KpegutHomy [lorosopy.

9.14.5. B TOM cniy4yae, ecnu cpeactsa (4actb cpeacts) M(C)K Ha B6aHkoBckui cHeT baHka nocTynunu B BantoTe, OTNINMYHONM OT BantoTel Kpeguta,
BaHk npon3BoauT KoHBEpTaLuo cpeacTs B BanoTy KpeamTa 6e3 odhopmreHns AONONHUTENbHbLIX AOKYMEHTOB CO CTOPOHbI 3aeMLumKa no Kypcy
BaHka Poccun, ycTaHOBNEHHOMY Ha AaTy NOCTYMMeHUs yKkasaHHbIX JEHEXHbIX CPeACTB Ha 6aHKOBCKMI cyeT BaHka.

9.14.6. Ecnun cpepcte M(C)K HegocTaTouHO Ana noraweHns gakTuyeckon 3agoimkeHHocTn no KpegutHomy [oroeBopy B nonHom obbeme, TO
OCYLLECTBMNAETCSA YaCTUYHOE [OCPOYHOE MNorawleHne 3agomkeHHocTu no KpegutHomy [doroBopy B o6beme, paBHom cymme cpeacts M(C)K, c
Y4ETOM O4vepenHOCTU, ycTaHoBneHHon B n. 9.14.3 O6wmx Ycnosuit. [anbHenlee noralleHue 3afoiHKEHHOCTM OCYLLECTBSIETCA B MOpsiaKe,
ycTaHoBneHHoM KpeanTHbiM [1oroBopoMm, ¢ y4ETOM MonoxeHun n. 9.7.2 O6wmx Ycnosui.

10. MpaBuna o6cnyxuBaHusa B Cucreme

10.1. O6wume nonoxeHns

10.1.1. KnuneHT MoxeT nonyunTb goctyn K ycryram Cuctembl B nopsigke, onpegeneHHoM Hactoswmm Pasgenom O6wmx Ycnosuin.

10.1.2. MpaBuna HacTosiwero Pasgena yctaHaBnMBalT NOPSAOK M YCNOBUS MogkmtoveHus, pabotel ¢ Cuctemon, obsisaHHocTn KnuenTa
oTHOCUTEnNbHO goctyna k Cucteme, a Takke brnokuposky Cuctembl, OTKMOYEHME AocTyna K ycryram CucteMbl, OTBETCTBEHHOCTb CTOPOH.

10.1.3. Hoctyn B Cnctemy MoxeT ocyLecTBNsTbCA Yepe3 Cant baHka nnu yepes MobuneHoe npunoxeHune PanddanseHbaHka.

10.1.4. Cuctema npefocTaBnsieT MHOPMAaLMI0 Yepes OTKpbITble CpeacTBa KOMMYyHMKauun. [Ons obecneyveHus 6e3onacHOCT UCMosb3yeTcst

CTaHAapPTHbIN 3aLLMLLEHHbIA NPOTOKOM Nepeaaym AaHHbIX.
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10.1.5. 3anBneHune Ha permctpaumto B Cucteme, moxeT 6biTb odhopmneHo 1 nogaHo B MNMogpasagenerne baHka [loBepeHHbIM NNLIOM, UMEOLLUM
[loBepeHHOCTb ¢ HEOOXOAMMbBIMM NMONTHOMOYUSIMU, OPOPMIIEHHYIO B BaHke. Bce ocTanbHble OENCTBUS, YKka3aHHble B HacTosem Pasgene, moryT
ObITb COBEPLLEHBI TONBKO camuM KnmneHToMm, 3a UCKIIOYEHNEM CryYaeB, NPsIMO yka3aHHbIX B O6LmMx Ycnosusix.

10.1.6. KnueHT npusHaeT, yto Cuctema siBnsieTcs 4OCTaTouHOM Anst obecneveHnst Hagnexallein paboTbl Npu nNpueme, nepeaade, obpaboTke
U XpaHeHun uHdopmMaLmK, a Takke Ans 3aWwuTbl MHOPMaLMKU OT HECAHKLIMOHUPOBAHHOIO AOCTYNa, NOATBEPXAEHWS NOASIMHHOCTY 1 aBTOPCTBA
ONeKTPOHHbIX AOKYMEHTOB, @ Takke Ans pasbopa KOHMMUKTHLIX CUTyauuin no HUM. KnueHT JoBepsieT NporpaMMHOMY OGECneYeHUo yKadaHHbIX
cucTem.

10.1.7. KnneHT 06sa3yeTca camocTosiTenbHO OTcrexuBaTb M KOHTponuposaTb B CucTeme BCe onepauuv, NpoBefeHHble UM UMM WHbIM
HepxaTtenem KapTbl ¢ ncnonssosaHmem Cuctemsi.
10.1.8. B Cucteme BoamoxHa nogada baHky kak areHTy, Ae/CTBYIOLLEMY OT MMEHW YNpaBnstoLLero, AOKYMEHTOB ANs 3aKMo4eHUs Jorosopos

[OBEPUTENBHOIO YNpaBrieHns (B TOM YMCre AOroBOPOB [OBEPUTENBHOIO YNpaBneHnsl Ha BeAeHne NHAMBMAYanbHbIX MHBECTULMOHHBIX CHETOB) U
nocneaytlLlero obcnyxvBaHusl rpaxgaHvHa B paMKkax yka3aHHbIX JOroBOPOB (B T.4. MOAAYa M MOMyvyeHUe aHKeT, 3asiBieHWI, yBeJOMMEHWN,
3anpocoB, aKkToB U T.A.), @ Takke JOKYMEHTOB O BbIBOAE aKTUBOB MO JOroBOpaM M O MPEKPaLLeHnM yka3aHHbIX JOrOBOPOB M AOKYMEHTOB (B T.u.
aHKeT, 3asiBOK, 3asABMIEHWN, 3anpocoB, YBeAOMMEHWA W T.4.) Ha npuobpeTeHue, obmeH, nocnegytoulee o6CnyXuBaHue, noralleHue
MHBECTULMOHHBIX NaeB NaeBbIX MHBECTULIMOHHbIX (POHAOB MOA yNpaBieHWEM YNpaBsioLMX KOMMaHUI, C KOTOpbIMU COTpyaHUYaeT baHk, B Buae
OneKTPOHHOro AOKyMeHTa. [loKyMeHTbl MoANMUCLIBAOTCA C MCMoNb3oBaHMeM Knioua npocToi anekTPoHHOW noanucy ¢ Xaw-kogom. Ecnu He
YCTaHOBMNEHO NHOE, K AaHHOW YCryre NpuMeHsIoTcs Bce nonoxeHns O6wmx Ycnosun, kacarowmecs pabotsl CUcTeMb!.

10.1.9. KnuneHT cornawaetcs ¢ TeM, 4to B CuCTEME BO3MOXHO pasMeLLeHMe CTPaxoBOW AOKYMEHTauuM C Lenbio o3HakomneHuns KnveHra ¢
YCNOBUSAMW CTPaxXoBbIX MporpamMm, NpeanaraeMblX CTPaxoBbIMW KOMNaHUAMUY - NapTHepamu baHka.

10.1.10. Mpu poctyne B Cucrtemy yepe3d MobunbHoe npunoxeHne PaindpdanseHbaHka KnueHT moxeT nonyuutb gocTyn k MobunbHomy
npunoxexuio «PaiddariseH MHBecTMummn»1%. [locTyn ocyliecTBnsieTca B Nopsiake, yCTaHOBMNEHHOM Ansa focTyna B Cuctemy yepe3 MobunbHoe
npunoxexve PanddanseHbaHka.

10.1.11.  JloruH, naponb WnU cneumanbHbll naeHTUUKaTop, ncnonb3yemole Ana goctyna kK MobunsHomy npunoxeHuto PaindpdanseHbaHka,
MOryT 6bITb UCMonb3oBaHbl KnueHTom Ana npsaMoro goctyna k Mo6unsHomy npunoxeruio «PaiiddanseH Musectuumm» 02,

10.1.12. K pabote B MobunbHom npunoxennn «PanddanseH MHBeCTUUMM» MO aHanormm npuMeHsTca nonoxenunss Obwux Ycnosun o
npasunax obcnyxusavusa B Cucrteme, B T.4. O Nopsiake Bxoda C MCMOMb30BaAHWMEM NOTMHA, Napons Ny crneumnanbHoro uaeHTudmkaTopa ans
poctyna k MobunbHoMy npunoxenuto PanddanseHbaHka, nognucaHmm gokyMmeHToB Kntoyom MNpocTor aneKTpoHHOW Nognmcu, UCMoNb30BaHUK
OpHopasoBoro napons.

10.1.13. B Cucteme nepep Havanom nonb3oBaHus Cepsucom PayDay!%? KnueHTy, ykazaHHomy B n. 1.149, npenocTaBnstoTcsl UHTEPHET-
CCbINKU Ha nonb3oBaTenbckoe cornaweHne Cepsuca PayDay'®® u Monutuky koHduaeHumansHocTu Cepeuca PayDay'%4.  KnueHT nocne
03HaKOMIeHWsi NOATBEPXAAET UX NPUHATME U cornacue ¢ ux ycrnosusammn nytém nepepayn B Cepsuc PayDay nepeoro 3anpoca o cymme 3apaboTHomn
nnatel KnueHTa, paccuntaHHon pabotogaTtenem Ha TeKyLUyto AaTy, U 0 pasmepe CyMMbl AeHEXHbIX CPEACTB, AOCTYNHON KnueHTy Ansa nonyyeHuns.

10.2. NMopsaagok peructpauumn n padotbl KnueHta B Cucteme

10.2.1. NpepocTtaBnexnme KnueHTy uHdoOpmaumoHHoro goctyna k CucTeMe OCyLLeCTBMSETCA Ha OCHOBaHMM 3asiBNEHWst Ha perucrpauuio B
Cucrewme:

— nognucaHHoro B NoagpasaeneHun baxka, nubo

— nogaHHoro KnneHtom yepes Cant baHka 1 nognMcaHHOro NPoCTON 3ANEKTPOHHOW NOAMUCHIO C UCMoNb3oBaHNeM Kniova npocTon aneKTpOHHOM
noanucu B cootTBeTcTBuM ¢ n.1.67.2 Obwmx Ycnosuii, nmbo

—  nogaHHoro Yepe3 NHdopmaumoHHbIn ueHTp BaHka B cootBeTcTBMM ¢ Paszgenom 12 O6wux Ycnosuii.

10.2.2. MNpwn ocbopmneHun 3aserneHns Ha permctpaumto B Cucreme KnmeHT nonyyaeT BpeMeHHble naeHTudmkaTopbl (YHUKanbHble JTOTMH 1 Naporib)
ANs cnonb3oBaHust CucTemsl:

— npu odopmneHun 3asBrneHus Ha peructpaumio B Cucteme B lMogpasgeneHnv baHka - nMorvH ykasblBaeTcs B 3asiBNEHUW, Naporsb
HanpasnseTcs B Buae SMS-coobuieHna Ha KoHTakTHbIN HoMep MobunbHOro TenedoHa KnveHTa;

—  npwv ocpopmneHnn 3asaenexusa Ha pernctpauuto B Cucrteme yepes Cant baHka norvMH aBTomaTU4eckn ykasblBaeTCcs B 9kpaHHOM hopme Bxoaa
B Cuctemy, a naponb HanpaensieTcs B Buae SMS-coobLieHusi Ha KOHTaKTHbI Homep MobunbHoro TenedoHa KnveHTa;

—  npu ochopmneHun 3asiBneHus Ha pernctpauumio B Cucteme vepe3 MobunbHoe nNpunoxeHne NorvH aBToMaTUYecky ykasbiBaeTCs B 9KpaHHOM
¢opme Bxoaa B Cuctemy, a naponb HanpasnseTcsa B Buae SMS-coobLieHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTa;

—  npu odpopmneHnmn 3assneHus Ha pernctpaumio B Cucteme vepes MIHPOpMaLMOHHBIV LieHTp BaHka — coTpyaHuK VIHdopMaumnoHHOro LeHTpa
BaHka coobLyaet KnneHTy NorvH ycTHO B XoAe TeneOoHHOro pa3rosopa, a naponb HanpaenseTcs B Buae SMS-cooblleHns Ha KOHTakKTHbI
HOoMep MobunbHoro TenedgoHa Knuexra.

10.2.3. Cpok gencteust ykasaHHbIx B 11.10.2.2 O6wux Ycnosuii naeHTMgmkaTopoB anst goctyna k Cucreme He npeBbilaeT 48 4acoB C MOMEHTa UX
Bblgaym KnueHty, ero losepeHHoMy nuuy unu Peberky B MNoapasgeneHnn baHka nnbo nonyyeHus naeHtudmkatopoB KnueHtom Ha Cante baHka
B ceTn VHTepHeT nnu yepe3 NHpopmaLmMoHHbIN LeHTp BaHka. Mo uctedyeHnmn ykasaHHbIX CPOKOB, ecnn KnneHT He BOCMOSb30Barcs ykazaHHbIMM
BblLLE MAEHTUMKATOPaMK Ans nonydeHns goctyna k Cucteme, 4oCcTyn aBToMaTuyecku 6nokupyetcs baHkom.

10.2.4. MNpu nepsom Bxoge B Cuctemy KnneHTy HeOOGXOAMMO CMEHWUTbL MOMyYEHHbIE MM FTOMMH M Naporb B pasgene «HacTpoiiku» Ha cepsepe
Cuctembl. Cuctema 3anpalmBaeT NpUHYAUTENbHYI0 CMEHY NOrMHa u/unmn napons pas B 366 gHen. Yka3aHHbIN CPOK MOXET ObITb n3MmeHeH baHkom
B OQHOCTOPOHHEM MNopsiAke C npeaBapuTenibHbIM yBegoMrneHnem KnveHta cnocobom, ykasaHHbiM B n. 2.14 O6wmx Ycnosuid. Jluuo, koTopoe
npasusbHO BBENO B CMCTEMe NOrMH 1 naporib, Npu3HaeTcs KnmeHTom.

10.2.5. BocctaHoBuTb AocTyn B CUCTEMY, eCnivi CPOK AEMCTBUS BPEMEHHbIX MAEHTUMUKATOPOB UCTEK UMK ecrnin KnneHT 3abbii YCTaHOBMEHHbIE UM
NOMMH 1 Naporsib, KNMeHT MoXeT:

—  camocTosiTenbHo Ha CanTte baHka;
— B logpasgeneHnn baHka, o6paTMBLUNCHL C MMCbMEHHBLIM 3asiBNIEHUEM;

100 BcTynaeT B cUy C MOMEHTA TEXHUYECKOI peanuaaumm.

101 BcTynaeT B cUy C MOMEHTa TEXHUYECKOI peanuaaumm.

102 MpuMeHsIETCS C MOMEHTa TEXHUYECKOW peanu3aLmm.

103 pagmeLeHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/agreement/latest.html.

104 pagmeLLeHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/confidentiality app/latest.html
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—  obpaTtuBwMCb B MIHGOPMaLMOHHBI LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasaena 12 O6uwumx Ycnosumin®s,

10.2.6. KnMeHT MOXeT NOAKMoUUTL YCryry AOMNOMHUTENBHOW MAeHTMMdMKaLMM NPpU ocyLlecTBneHnMn goctyna B Cuctemy yepes Caiit baHkal®. B
3TOM Cfyyae NOMUMO NoruHa u napons ansa goctyna B Cuctemy KnueHty 6yaet Heo6xoamMmo BBECTU AONONHUTENbHbLIN NAaposib. JONoNHUTENbHbIN
naponb HanpaensieTcs baHkom Ha Homep MmobunbHoro TenedoHa gnsa OgHopasoBbIxX naponen.

MoaknioyeHne gaHHOM ycnyrn AocTynHoO BceM KnueHTam, nogknioumeLLMM cnocob nonydeHns OaHopasoBoro napons B Buae SMS-coobueHuii.
KnueHT MoxeT NoaknioumTb N0 OTKMIOUUTL AaHHYHO YCNyry:

—  camocTosTenbHo B Cucteme;
—  obpatuBmch B MHOpMaLMOHHBI LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 12 O6wumx Ycnosuin.

10.2.7. OAnsa ocywecTtBneHusa 6onee ygobHoro goctyna k Cucreme yepes MobunbHoe npunoxeHne PanddariseHbaHka nocne cMeHbl normHa u
napons B cootBeTcTBUM C M. 10.2.4 O6wmMX YcnoBuin KnneHT MoxXeT yCTaHOBUTL cneuunanbHbii ngeHtudukatop ang MobunbHoro npunoxeHus
PanddanseHbaHka, KoTopbI OyaeT 3aMeHATb NOMMH 1 Napofb AN Ucnonb3oBaHusa CucTemsl, B BUAE:

- otnevatka nanbual®” (npumeHnmMo Ans MoBUNbHEIX YCTPOMCTB, UMEIOLLMX BCTPOEHHbIN CKaHep OTneYaTkoB nanbLueB);

—  4-undbepHoro koga.

B atom cnyvae ana goctyna k Cucrteme yepes MobunbHoe npunoxeHune PaiiddarnseHbaHka KnneHTy BmecTo normHa v naponst Heobxoammo
OyaeT ucnonb3oBaTh yKasaHHbIN Bbille cneunanbHbli MAeHTUdUKaTop.

[Mpn n3ameHeHnn NorMHa n/vnu Napons, ykasaHHbix B n1.n.10.2.2 — 10.2.4 O6wmx Ycnosun, KnmeHTy HeO6X0AMMO YyCTaHOBUTb HOBbIV CreumanbHbIv
noeHTudmkartop.

MpepoctaBnexHme KnueHTty gocTtyna k akTuBHbIM onepauusam (no Cuetam, Kaptam u gp.) B Cucteme ocyllecTBnsieTca NyTéM MOOKMOYEHUS
KnneHToM 0AHOro Mnmn HeCKonNbKknx cnocobos nonyyeHnss OgHopa3oBoro napors B cooTBeTcTBum ¢ n1.10.2.8 O6wunx Ycnosui.

10.2.8. Ans nonyyexua OgHopasoBoro naponsa KnueHT gomkeH npegoctasnTb B baHk 3assnerHve Ha OgHopa3oBbivi Maporb 1 BbIOpaTb OAWMH nnn
HecKomnbko crnocoboB nonyveHns OQHOPA30BOro Mapons ¢ y4€ToM ocobeHHOCTel, ykadaHHbiXx B M.10.2.9 OO6wmx Ycnosun, us criegyroLimx
crnoco6oB nonyyeHms OgHOpPa3oBOro Naporns:

10.2.8.1. B Buae SMS-coobLuieHun, HanpaeneHHbix baHkom Ha Homep MmobunbHoro TenedoHa ana OgHopa3oBbix Naponen.
[nsa nogkntoveHns gaHHoro cnocoba KnueHT ocopmnseT 3asasneHne Ha OgHOpa3oBbIN Naporb:
— B logpasgeneHun baHka;
—  yepes NHdopmaLumnoHHbI LeHTp baHka B cooTBeTcTBUM € Paszgenom 12 O6wmx YcnoBuii — B Criydasix, CornacoBaHHbIX ¢ baHkom;

— Ha Cante baHka B ceTn NHTepHeT. B aTom cnyyae 3asBneHne Ha OQHOPa3oBbIv Naposib NOAMUCLIBAETCA MNPOCTON 3NIEKTPOHHON
NOAMNWCHIO C UCMNonb3oBaHMeM Krntoya NpocTon 3NeKTPOHHOM NoanucK B cCOOTBETCTBUM € N.1.67.2 O6wmx Ycnosuii, a NnogknioyeHne
crnocoba nonyyexHust OQHOPa3oBOro Napons BO3MOXHO TONMbKO kK KOHTakTHOMY HOMepy MobunbHoro TenedoHa KnveHra.

BaHk nmeeT npaBo ycTaHaBnMBaTb OOMOMHUTENbHbIE KaHanbl HanpaeneHus B BaHk 3assneHun Ha OgHopasoBbii Naponb B Buae SMS-
Ccoo0LLEHNI.

10.2.8.2. B Buae Push-yBegomneHun, HanpaBneHHbIx BaHkom Ha MobunbHoe ycTponcTBo KnuneHTta, 3apernctpupoBaHHoe B baHke ans
uenew nonydyenunsa Knnentom OgHopasoBbix naponen. [Ans nogknioyeHns gaHHoro cnocoba ocpopmnerHne 3aseneHunsa Ha OgHopasoBbIn Naposb
He TpebyeTca. Vcnonb3oBaHne ykasaHHoro crnocoba nonyyeHns OgHoOpa3oBoro napons AoCTynHo BceM KnveHTam, nogkmioymBLLUMM cnocob
nony4deHns OpgHopasoBoro napons B Buae SMS-coobLlleHnii u npu ycnosum peructpauum MobunbHoro yctpoictsa KnueHta ans uenen
nonydeHns ot baHka OpgHopasoBbix naponen B Buae Push-yBegomnenuin. Ansa nonydeHns ot baHka OgHopasoBbix naponen B Buge Push-
yBegomneHui KnveHT camocTodATenbHO peructpupyet cBoe MobunbHoe yCTPOMCTBO, Criedys MHCTPYKUMSM B MoOMNbHOM MpUMoXeHun
PariddanseHbaHka.

KnuneHTy HeobxoamMmo ocyLLecTBMTb MOBTOPHYHO pernctpaumio ceoero MobunbHoro yctponcTaa Ans nonydeHns ot baHka OgHopasoBbix
naponew B Buae Push-yBegomnenui B criyyasx:
— obHoBneHnss KnveHTom Bepcun onepaunoHHOW cucTeMbl cBoero MoOMMbHOro yCTPOMCTBA M WMHbIX WM3MEHEHWA, WHWULMMPOBAaHHBLIX
onepawlmnoHHon cuctemor MobunbHOro ycTpocTaa,
— 06HoeneHusa Knnentom Bepcun MobunbHoro npunoxenust PanddariseHbaHka,
— un3meHeHusa KnmeHtom Homepa mobunbHoro TenedgoHa ans OgHopas3oBbiX Naponen,
— OTKMoYeHusa KnmeHtom cnocoba nonyyeHnss OgHopasoBbix naponen B Buge SMS-coobueHunn,
— nonyyenuss KnueHtom coobuieHns B MobunbHom npunoxernun PanddanseHbaHka O HeobXxooumoCTW MOBTOPHOW permcrpaumu
MobGunbHoro yctponcTaea ansa nonyyveHunst ot baHka OgHopasosbix naponen B Buae Push-yBegomneHui.

BaHk octaBnsieT 3a coborn npaBo orpaHn4nBaTh YMcno MobunbHbIX YCTPONCTB, perncTpupyembix KnmeHTom ¢ ykazaHHOM Bbille LEnbHo,
a Takke BMAbl aKTUBHBLIX Oonepauun, ocyllecTBnsieMbix B Cucteme npu OCyLIeCTBREHUM K Hew gocTyna yepe3d MobunbHoe npunoxeHue
PariddanseHbaHka.

10.2.9. KnneHT MoxeT nameHntb Homep mobunbHoro TenedoHa ana OgHopasosbix naponei B MNoapasaeneHun baxka, yepes VIHdhopMaunoHHbIn
ueHTp bBaHka (B cnyyasix, cornmacoBaHHbIX ¢ baHkom) B cootBeTcTBMM ¢ Pasgenom 12 O6wmx YCnoBuin MnmM camoCcTOATENbHO MHULUMPOBATb
M3MeEHEeHNe HoMepa MoBunbHoro TenegoHa B Cucteme unm ¢ ncnonb3oBaHvem 6aHkomaTa baHka n KapTbl B nopsiake, ykazaHHom B n. 10.2.1
O6umx Ycnosui.

10.2.10. Mpu ocywecteneHmn KnueHtom poctyna k Cucteme uyepes CainT Banka KnveHT moxeT wucnonb3oBaTb crnocob nonyyeHusi
OpHopas3oBoro napons, ykasaHHbli B n. 10.2.8.1 O6wwmx Ycnosui.

Mpu ocywecTtBneHnn KnueHtom poctyna k Cucteme uyepe3 MobunbHoe npunoxenue PaiidpdpariseHbarka KnuneHT MoxeT wucnonb3oBaTtb
cnepyowme cnocobbl nonyveHns OgHOpa3oBoro napons:

- ecnm MobunbHoe yCTPOMCTBO He NoAAepPKMBAET AOCTYN B VIHTEPHET Yepes kaHanbl MoGunbHon cessn (B MobrnbHOM yCTpoicTBE OTCYTCTBYET
CNoT AN Sim-KkapTbl) — cnocob, ykasaHHbIv B N.10.2.8.1 O6wmx Ycnosun;

- ecnyu MobunbHoe yCTPOMCTBO NogaepKuBaeT AoCTyn B VIHTEPHET Yepe3 kaHarbl MobunbHoM cBA3n (B MoBUNBbHOM YCTPOMCTBE €CTb CroT Anst
sim-kapTbl) — cnocob, ykasaHHbIM B n. 10.2.8.2 O6wmx Ycnosui.

10.2.11. Mpwu nony4eHnm OgHopa3oBoro napons B Buae SMS-coobieHuns/Push-ysegomneHus KnneHT o6s3aH B 06s13aTenbHOM NOpsiAKe CBEPUTL
pPeKBU3NUTbI COBEpLUAEMON onepaumun ¢ peksmantamm B SMS-coobueHnn/Push-ysegomnenun, cogepxaiwem OgHOpa3oBbi naposnb, U B cryyae
cornacus ¢ peksM3nTamy NpoBOAVMON onepawummn ocyLLecTBUTb BBOA nonyyeHHoro OgHopasoBoro napons B Cuctemy. B cnyqae ecnu KnveHT He
cornaceH ¢ pekBu3uTaMu onepawuu, oH 06513aH He3ameanuTensHoO obpaTuTecs B MoapasaeneHune nu MHopmaumoHHbI LeHTp BaHka.

105 Ycnyra npefjocTaBnseTcs Npy oTCyTCTBUM Y KnneHTa KapTbl Unu B cnyyasix, koraa KapTa Haxoautcs Ha nepesbinycke.
106 Ycnyra npeoCTaBnAETCs MO Mepe TEXHUYECKON peanuaaLmi.
107 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUOMeTpUYECKME AaHHbIE (OTNeYaTok nanbua).
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10.2.12. lMony4yeHne HOBbIX MOEHTUMUKATOPOB ANs MUcnonb3oBaHMA CucTembl (fOrMHa, napons) He npekpalwiaeTt noctynneHne OgHopasoBbixX
naponen Ha Homep mobunsHoro TenedoHa ans OgHopasoBbIX Napone.

10.2.13. B cnyyae yTtpaTbl MOGWMbLHOrO TernedoHa MnKU MNpekpalleHns mcnonb3oBaHus Homepa mobunbHoro TenedpoHa ansa OgHOpPasoBbix
naponen, KnueHT JormkeH HesameanuTenbHo obpatutbes B MoppasgeneHve baHka, NHMOPMaLMOHHBIA LeHTp BaHka unu camocTosiTensHo
3abrokmMpoBaTh yKasaHHbIN Bbile cnocob nonyyeHms OgHopasosbix naponen B Cucteme. O nponsBeneHHon 6noknpoBke cnocoba nonyyeHus
OpHopasoBbix naponew baHk nHgopmupyeT KnueHta B cpopme SMS-coobuieHusi, HanpaBneHHoro Ha Homep mobunbHoro tenedoHa Ans
OpHopa3oBbIX Naponen.

B cnyvae HecBoeBpeMeHHOro obpalueHus KnueHta B baHk ans nsmexHeHus Homepa mobunsHoro tenedoHa ana OgHopasosbix naponen, nubo
HecBoeBpeMeHHOro ornoselleHns KnneHtom baHka o HeobxoaMmMocTM 3abnokupoBaTh YKa3aHHbIA Bbile cnocob nonyyveHns OgHopasoBbIX
naponei, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocrneacTsms Ucnonb3oBaHMs OQHOPa30BbIX Naponen TPETbUMN NMuamMu.

10.2.14. B cnyvasix, npegycmoTpeHHbix O6wmmn Ycnosuammn wunu [JoroBopamu, nogaBaemble KnuneHTom yepe3 Cucrtemy O3neKTpPOHHble
[OKYMeHTbI nognuceiBatoTcst OgHOPa3oBbIM NaposeMm.

Cnocob6 cdopmunpoBanusa KnueHtom OgHopasoBoro naponsi B Cucteme npegcrasnsieT cobon oavH us crnegyoLmx cnocobos:

— nonydveHne KnueHtom OpHopas3oBoro naponsi B Buae Hanpaensemoro baHkom SMS-coobuieHnss Ha Homep mobBunbHoro tenedoHa Aans
OpHopa3soBbIx Naponei ¢ ucrnonb3oBaHMem KnneHTom Ha ctopoHe BaHka nporpammbl reHepaummn OgHOpa3oBoro naporsi;

— nonydyeHve KnueHtom OpHopasoBoro napons B Buae Hanpasnsiemoro baHkom Push-yBegomnenus Ha MoGunbHoe ycTpoicTBo Krnmewta,
3apeructpupoBaHHoe B baHke ans uenen nonyyexHns KnumeHtom OgHopasoBbIx Naporen, ¢ ucnonb3oBaHMemM KnmeHTom Ha cTopoHe baHka nporpammbl
reHepauvm OgHoOpa3oBoro nNapons.

KnneHT (JosepeHHoe nuuo, PebéHok) cornaluaetcs ¢ Tem, 4to baHk Bnpase oTkasaTb KnueHty (JoBepeHHOMY nuLy, Pe6éHky) B npueme oT Hero
PacnopsixeHun, nognucaHHbix OgHopasoBbiM naponem Knuenta (JoBepeHHoro nuua, Pe6éxka), nocne npeasapuTenbHOro NpeaynpexaeHust ero
06 aToM nobbIM cnocobom, npegycMoTpeHHbIM N. 2.14 OBLwmx Ycnosuii B cryyae BO3HWKHOBEHWS NOA03PEHNS, YTO onepauus ocyLlecTBiseTcs
B Lenax neranusaumy (OTMbIBaHUS) 4OXOA0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, Un UMHAHCUPOBaHWSA TeppopuamMa W/vin HenpeacTaBneHns
KnueHtom (JoBepeHHbIM nuLiom, Pe6éHkoM) nHdopmauum (4OKYMEHTUPOBAHHbIX CBEAEHWI), HEO6X0AMMOW ANst UcnonHeHnst baHkoM TpeboBaHW
3akoHogartensctBa P® o npoTvBoaencTBMM neranusauuv (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCUPOBAHMIO
Teppopuama. B atom cnyyae Knuent (JoBepeHHoe nuuo, Pe6éHok) obs3yeTcsa no TpeboBaHunio baHka npegocTaBnsATb Hagnexawimm obpasom
odpopMieHHble PacnopsixeHns Ha BymaxHOM HocuTene.

10.2.14.1. Tpwn coBepLUEHNN MepeBofda OEHEXHbIX CPeAcTB B py6nsax B CucteMe (3a UCKMIOHMEHMEM omepauuil Yepe3 CepBUC OMnaTthl YCnyr)
odopMnsieTcs 3asiBfieHne Ha NnepeBof W nnaTexHoe nopyyeHve (ecnm NPUMEHNMO), SBNSOWMECS CBA3AHHBIMU Mexay coboit DneKTPOHHBIMM
[OKyMeHTaMm (nakeT ONeKTPOHHbIX JOKYMEHTOB), KOTOpblE MOANUCLIBaOTCS ofdHMM OAHOPa30oBbIM NaponeM, Npu 3TOM Kaxbld U3 yKa3aHHbIX
OneKTPOHHbIX JOKYMEHTOB CYUTaeTCsl noAnucaHHbIM 3TM OQHOPa30BEIM NaponeM.

10.2.14.2. OpHopa3soBbI Naponb obnagaeT cneayowyMm CBONCTBaMU:

—  OpHOopa3oBbIN Naposib BOCNPOM3BOAMM TOSBKO MNMLOM, BNafeLLmMM HeoBXoanuMbIMU cpeacTBaMmn ero hopMmnpoBaHms,
—  noanvHHocTb OQHOPa30BOro Naposst MOXET ObITb YAOCTOBEPEHA;
—  OpHopa3oBbIl Naposb Hepa3pbIBHO CBSI3aH C NOANUCHIBAEMbIM NEKTPOHHBIM JOKYMEHTOM.

OnNEKTPOHHBIA AOKYMEHT, NoAanucaHHbii OgHOpas3oBbIM MaposnieM, NPU3HAETCS PaBHO3HAYHLIM OOKYMEHTY Ha GymMakHOM HocuTene,
noAnMcaHHoMy cobCTBEHHOPYYHOM noanuckto KnueHTta. KnveHT cornawaeTcs ¢ TeM, YTO QNEKTPOHHbIA OKYMEHT, nognucaHHbin OgHOpa3oBbiM
naponem, MOXeT ChyXWTb [oka3aTenbcTBom B cyge. Onepaumun, coBeplueHHble BaHkom Ha ocHoBaHun nepegaHHbix KnueHTom B BaHk
OnNeKTPOHHLIX AOKYMEHTOB, noanvcaHHbix OAHOpPa3oBLIM NapofieM, He MOryT BbiTb OCMOPEHbI TONBKO Ha TOM OCHOBaHWM, YTO 3TW OENCTBUS He
NnoATBepPXKAalTCs JOKYMEHTAMM, COCTaBNEeHHbIMU Ha ByMaXkHOM HocuTere.

OpHopasoBbIf Naporib COOAEPXKUTCS B CAMOM JNEKTPOHHOM IOKYMEHTE.

10.2.14.3. TpaBuna onpeaeneHus nuua, NoAnNUCLIBaOLLEro SNEKTPOHHLIN AOKYMeHT, no ero OgHopa3oBoMy Naporio:

- BbaHkom onpegensetcs OgHopasoBbIvi MAporib, KOTOPbIM OblN NognNMcaH ANEeKTPOHHBIN JOKYMEHT,
- Ha OCHOBaHWK MpOBepPKK DNEKTPOHHOIO JAOKYMEHTa, OCYLLEeCTBIsSieMOW aBToMaTuyeckm cuctemamm baHka, BaHk onpepensiet KnueHTa,
KOTOpbIV co3gan v nognucan AaHHbIA QNEKTPOHHbIN AoKyMeHT O4HOPa30BbIM Naponem.

10.2.14.4. KnueHT noanuceiBaeT QneKTPOHHbIE AOKYMEHTLI B CUCTEME MyTeM BBOAA B COOTBETCTBYHOLLEee none Cuctembl OgHOpa3oBoro napons,
32 UCKINIOYEHNEM DEKTPOHHBIX JOKYMEHTOB, yka3aHHbIx B N.1.171 O6bwumx Ycnosuii. PacnopsikeHne KnneHta B Buae ONeKTPOHHOIO AOKYMEHTa,
noanucaHHoro OfHOpPa3oBbIM Mapornem, uUcrnonHseTcsa baHkom nocne nonoXxuTenbHOro pesynbTata npoBepku cootBeTcTBusi OQHOPa3oBOro
naponsi, BBegeHHoro KnueHTtom, nigopmaumm 06 OgHopasoBom naporie, cogepkailencs B 6ase gaHHbIx baHka.

10.2.15. B cny4aax, npegycMoTpeHHbix OOwmmMu YcnoBusamu nnbo MHbIMKM [OroBOpamu, 3aknioveHHbiMu Mexay KnueHtom u BaHkom,
nopasaemMble KnveHtom 4vepe3d Cuctemy OMeKTPOHHble AOKYMeHTbl noanucbiBaloTca KnMeHTOM MpOCTOW SNEKTPOHHOW MOAMUCHIO C MOMOLLBI0
Kntoya npocTon 3nekTpoHHOM NoanucK B cooTBETCTBMM C N. 1.67.1 O6LwmX YCnoBui.

CTOpOHbI HACTOSALWMM YCTaHOBUMM CrieayoLWmnii NOPSAOK onpeaeneHns nuua, noanuchbiBatoLLero AoOKYMeHTbl, NPOCTON 3NEKTPOHHON NOANMUCHIO
KnueHTta npu ncnonb3oBaHuu Knova NpocTon 3NeKTPOHHOW Noanucy B cooTBeTCTBUM C N. 1.67.1 O6wmx YcnoBuiA: ycnewHsii Bxog KnveHTa B
Cuctemy B nopsigke, ycTaHoBrneHHom B n. 10.2 O6wumx Ycnosuid, 1 BBeAeHVWE UM B rpady «kof noareepxaeHus» OgHopasoBOro naporns,
nony4eHHoro KnneHtom ans nognucaHus okymeHTa(oB) Ha nosydeHne pasnunyHbIX ycnyr/ npodykToB u cepBucoB, Nnbo [MakeTa JOKyMEHTOB Ha
KpeauT, 3asBneHns Ha yyactue B nporpaMmmMe CTpaxoBaHus (€Crv NpuMeHNMO), ABRAOTCS HeocnopuMbiM haktom gocTtyna KnveHta k Cucteme n
[OCTaTOYHbIM 0Ka3aTeNbCTBOM TOr0, YTO AOKYMEHThI noanncaHbl KnueHTom NpocTor 3NeKTPOHHON NOANMUCHI0 B cOOTBETCTBUM € M. 1.67.1 O6wmx
Ycnosuii. KnueHT 06s3yeTcs cobntoaatb koHpuaeHumManbHocTb Kntova NnpocTon 3nekTpOHHOM NoAanucy.

ﬂOKyMeHTbI, noanucaHHble yka3aHHbIM o6pa30M, NPpU3HaKTCA BaHkom n KnveHTom PaBHO3HA4YHbIMN OOKYMEHTaM Ha 6yMa)KHOM HocuTerne,
noanncaHHbIM COGCTBeHHOpyHHOIZ noaonnuCb, U MOryT CNyXUTb noATBepXxXaakrwWwnuMn OOKYMEeHTaMu (,D,OKa3aTeﬂbCTBaMVI) npun paccMoTpeHun
CMNOPHbIX cmyaumﬂ, B TOM 4Yucne B cyge.

10.2.16. B cniyyasix, cornacoBaHHbIXx ¢ BbaHkom, nogasaembiii KnneHToM yepe3 Cuctemy [MakeT 3MeKTPOHHbIX AOKYMEHTOB MOAMMUCHIBAETCS
KnneHTOM NpocTo SNeKTPOHHOM NOANUCHI0 C NoMoLLbto Kntoya NpocTon S1eKTPOHHOW NOANNCY C X3LLU-KOAOM.

CTOpPOHbI HACTOALMM YCTAHOBWUW CriedylowWwmnin Nopsaaok onpeaenennst nuua, NnoanucbiBaroLwero JOKYMEHTbl MPOCTOM 3NEKTPOHHOW MOANMUCHI0
KnueHta npu wncnonb3oBaHuy Kroua NpoCTOM 3MEKTPOHHOW MNOANUCU C X3li-Kogom: ycnewHbin Bxog KnueHnta B Cuctemy B nopsake,
ycTaHoBneHHOM B n. 10.2 O6wux YcnoBuin, BBeAEHNE UM B rpadpy «kod noarBepxaeHusiy OgHopas3oBoro napossi, nonyyeHHoro KnueHtom gns
noanucanus MNaketa 3aneKkTPOHHbIX JOKYMEHTOB, Hannyne Xalw-Ko4oB B 3asBrieHun, kotopoe KnveHT nognuceiBaeT B Cucteme Knrovwom npocton
3NEKTPOHHOM NOANMUCKU C X3LLU-KOAO0M, SIBNSTCA HeocrnopumbiM dpaktom goctyna KnneHta k Cucteme n OCTaTouHbIM A40Ka3aTenbCTBOM TOro, YTO
OOKYMeHThI, Bxoadawme B MakeT aneKTPOHHbIX OOKYMEHTOB, nognucaHbl KnnMeHToM npocTon 3MeKTPOHHOW NOAMMCbIo, MpW 3TOM Xall-kodebl,
yKka3aHHble B 3asiBNieHUn coBnagatoT co cpopmmnpoBaHHbiMy B Cructeme Kntodamm npocTon aneKTPOHHOM NOANUCY € X3LU-KO4O0M Mo nepefaBaeMbim
nokyMeHTaM. KnmeHT 0653yeTca cobntogaTtb koHduaeHumansHocTe Kntoya npocTor aneKTpoHHOM NOANNCH C X3LLU-KOAOM.

[oKyMeHTbI, noanucaHHble ykasaHHbIM 0bpasom, npusHatoTcs baHkom n KnveHToM paBHO3HAYHbIMKM JOKYMEHTam Ha OyMakHOM HocuTene,
noanucaHHblM COBCTBEHHOPYYHOW MOAMMUCHIO, U MOTYT CRYXWUTb MOATBEPXAAKLWMMU OOKYMEHTaMU (4okasaTenbcTBaMu) Npu paccMOTPEHUM
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CMOPHbIX CUTYaLuiA, B TOM YUCIE B Cyde.

KnueHT nogTBepxgaeT AOCTOBEPHOCTb, AENCTBUTENbHOCTb U COOTBETCTBUE OpUrMHany pasmelleHHbix UM B Cucteme ckaH-konui [MakeTa
3MEKTPOHHBIX JOKYMEHTOB NMPOCTON 3MEKTPOHHOW NOAMNUCHI0 C MCNONb3oBaHneM Knova npocTor anekTpoHHON noanucy ¢ Xaw-kogom. CkaH-konum
MakeTa 3NeKTPOHHbIX AOKYMEHTOB, NMpedoCTaBrieHWe M noaada KoTopbiX NpedycMoTpeHa B onpederneHHbix Obwummm YcnoBusiMu crnyyasix,
noATBepXAeHHble KnNMeHTOM NpPOCTON SMEKTPOHHOW MOAMUCHI0O C MCrnonb3oBaHMeM Krroya mpoCTON 3NEKTPOHHOM MNOANUCUM € X3LW-KOAOM,
NPU3HaKTCA paBHO3HAYHBbIMU AOKYMEHTaM Ha OymaxHOM HocuTene, 3aBepeHHbIM COOCTBEHHOPYYHOM Moanucbio KnuneHTta, MU MOryT CnyxuTb
NoATBEPXAAOLUMMU JOKYMEHTaMU (JoKasaTenscTBamMmn) Npyv pacCMOTPEHUM CMOPHLIX CUTYaLuii, B TOM Y1Che B cyae.

CkaH-konuu MoryT ObiTb MpedocTaBneHbl B 04HOM K3 crniegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg, png. BaHk octaBnseTt 3a cobon npaso
OorpaHnYMTL pasmep ainna, o YeM MHpopmupyeT KnmeHTa nytem pasmerleHnst nichopmauum B Cucteme. B cnyyae npeacraBneHnst LOKYMEHTOB
B MHbIX hopmaTax, a Takke B Crly4ae, ecnm Ka4ecTBO KOMWA JOKYMEHTA He MO3BOMSIET MNOSIHOCTLIO MPOYUTaTh €ro, MPOBEPUTL HANMYMeE Ha HEM
COOTBETCTBYHIOLLMX OTMETOK, TEKCT SIBNSETCA Hepa3bopumBbIM, NPU CKAHMPOBaHUM OOKYMEHTa NPOM30LLIIO CMELLEHUe, NpUBEALLEe K yTpaTe YacTu
coaepXnmoro okyMeHTa, baHk octaBnsieT 3a cob6oi NpaBo He NPUHUMAaTL TakMe OOKYMEHThI.

10.2.17. baHk ocTaBnsieT 3a coboi npaso:

- otkasatb KnuneHTy B npefoctaBneHun goctyna B Cuctemy 6e3 o6 bsACHEHWSI MPUYKH;

- MPUOCTaHOBWTL BbINONHeHWe PacnopsikeHuin KnneHTa, nonyyeHHbIx nocpeactBoM CUCTEMbI, 40 MOMyYeHWUs MMCbMeHHOro PacnopspkeHust
KrnneHTa 0 HeOGXOAUMOCTY UX BbINONHEHUS;

- M3MeHuTb Habop ycnyr, npefocTaensieMblx KnneHTy yepes Cucremy;

- npuocTaHoBWUTb paboTy CuUcTeMbl, Kak C NpeaBapuTENbHLIM YBEAOMIEHUEM, Tak U 6e3 NpeaBapuTensHOro yBeaomMneHns Knmenra;

- ycTaHaBnMBaTb OFPaHUYEHUs1 (MMMUTBI) HA CYMMbI onepaumii, npoBoanMblx B CUCTEME;

- M3MeHsTb crnocobbl hopmupoBaHns OgHopasoBoro napossi B CUCTeME;

- ycTaHaBnMBaTb OrpaHUYeHUE Ha UCMONb30BaHWE CPEACTB U cnocoboB chopmmpoBaHus OgHOPa3oBOro Napors,

- BnokupoBaTb crnocob dopmupoBaHusi OgHopasoBoro naponsi KnueHta B Cucteme npu Hanmuum y BaHka vHopmaumm o BepOsiTHbIX UK
OeicTBUTENbHbIX MPOTUBO3aKOHHbIX AEACTBUSIX C UCMONb3oBaHMeM OZHOPA30BOro naporsi.

10.2.18. TMpwu nonyyeHunn goctyna kK ycnyram Cuctembl KnueHT 06s3aH cobniogatb creayowmii Nopsaok ncnonb3osanHust Cuctemsl:

- MCMNOMnb30BaTb YHUKAsbHBIV FTOMMH U Napornb Ans Bxoaa B Cuctemy;

- He gonyckaTb BO3HWKHOBEHMWS NPOCPOYEHHOW 3a40mKeHHOCTHN no CyeTam 1 nioboi MHOM 3af0mKeHHOCTU nepes baHkowm;

- cobntogatb Bce ycrousa [Joroeopa, O6wux Ycnosuwn, Tapudos;

- Hagnexawwmm obpas3om UCMOMHATL Bce CBoM obssaTenbcTBa nepef baHkom, cBoeBpeMeHHO onnavmeaTb unm obecrnevmBaTb onnaTy Bcex
KoMMccui, npegycmoTpeHHbIX Tapudamn baHka;

- He [JonyckaTb COBEpLUEHUS NPOTMBO3AKOHHBIX Onepauui C ucnosfib3oBaHnem CucCTeMbl, He AonyckaTb MCronb3oBaHust CucTembl Ans
COBEPLUEHUS KakUX-NIMBO MOLLEHHNYECKUX onepaLunii;

- CBOEBpPEMeHHO oTBevaTb Ha coobweHns u obpaleHna baHka, kacarowmecs wucnonHenus obsasatenscts KnveHnta neped bBaHkom,
HanpaeneHHble No yka3aHHbIM KnneHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBNEHHbIN BaHkoM Cpok AOKYMeHTbI, MoATBepxaatLwme cosepluaemMble KnmeHToM nocpeacTBoOM
Cuctembl onepauun no Cyetam, B cryyasX, YCTaHOBMEHHbIX 3aKkoHodaTenbCcTBOM P®, a Take B cnyyasx, korga 3To Heobxoaumo Ans
YTOYHEHNS COBEpLLAEMbIX onepaumnin n/unu ans obecneyeHns COXpaHHOCTU AeHEXHbIX cpeacTB KnueHTa;

- He coBepliatb no Cyetam onepaunii nocpeactTsoM Cuctemsl, HapyLIaLWMUX pexnM paboTbl ykazaHHbIX CHETOB;

- HesamegnuTenbHo yBeaoMnaTb baHk no TenedoHy unu B NUCbMEHHON hopme O MOAO03PEHWUM Ha KOMMpoMeTaumio NaeHTMUKaTopos Ans
ncnonb3oBaHust Cuctemsl, ykasaHHbix B 1.10.2.2 (B TOM uncne cneumanbHbiX MAEHTU(UKATOPOB, YCTAHOBMNEHHbIX KNMeHTOM B COOTBETCTBUM
¢ n.10.2.7 O6bwwmx Ycnosuin), ytpate MobunbHOro yCTpoMCTBa, O MOTEPE KOHTPOMS Hag nporpamMmHbIM obecneyeHnem v cpencrsamu
dopmunposaHusa/nonydeHns OgHopa3oBoOro napons (ecnv NpUMeHUMO), a Takke 06 obHapyXeHUM NOMbITKN HECaHKLMOHNPOBAHHOIO AocTyna
K nepcoHansHon nHdopmauun Knuenta B Cucteme n Bcex HeCaHKLMOHMPOBAaHHbLIX onepaumsax B Cucrteme;

- M3MEHSTb NOrMH U/unu naponb B pasgene «HacTponkmy» Ha cepBepe CUcTeMbl He pexe, YeM oauH pa3 B 30 kaneHaapHbIX AHEN;

- perynsipHo NpoBepsiTb MHopMaLmo 06 onepauusix, COBEpPLUEHHbIX C UCMONb30BaHMEM CUCTEMBI;

- HesamegnuTenbHo yBeaomnsaTb baHk 06 nsmMeHeHWn CBOMX AaHHbIX, B TOM Y/ACME MecCTa XUTeNbCTBa, HoMepa MobunbHOro TenedoHa (B Tom
yncne 3apernctpupoBaHHoro B baHke ana npepoctaeneHns Cepsuca «YBegomneHns 06 onepaumax»), agpeca dMeKTPOHHOW MOYThI U UHbIX
KOHTaKTHbIX JaHHbIX.

10.3. Bnokuposka CuctemMbl, 0TKa3 oT ucnonb3oBaHuss CUcCTeMbl

10.3.1. Hactoswmm KnueHT yBegomnseT baHk o Heobxoaumoctu Brnokmposku Cuctemsl 1 nopyyaet baHky nponssectu bnoknposky Cuctemsl B
crnepyoLwwmx cnyyasx:

- npu oTcyTcTBUM goctyna B Cuctemy 6onee 6 mecsiLleB ¢ MOMEHTa OCYLLECTBIEHNS NepBoro gocTtyna KnveHTa k ycnyram Cuctemsl;

- npu pacTopxeHun Bcex JorosopoB Mexay baHkom n KnueHTowm;

- npu peanu3aumu baHkom npaB, ykasaHHbIx B n. 10.2.15 O6wmx Ycnosuii;

- M0 OCHOBaHMWAM, NPeayCMOTPEHHbIM C M. 3.6 HacToswmx OBwux Ycnosuii;

- npu noctynneHnn B bBaHk MHMopmaumMm o BBedeHUM B OTHowWweHuM KnuneHTa npouenyp 6aHkpoTcTBa, npedycMaTpuBatoMx Mo
3aKoHOAATENbCTBY OrpaHWYeHue/npekpalleHne npaeB KnveHTa no camoCTOSITENbHOMY PaCMOPSKEHMIO AEHEXHbIMUM cpeacTBamMu U/unm
BaHKOBCKUMU cyeTamm 108;

- npu nony4eHun BaHkom cBefeHMn 0 cmepTun KnnenTa;

- npuv Hanuuun y BaHka MHopMaLMn 0 BEPOATHLIX UNN AENCTBUTENbHBLIX MPOTUBO3AKOHHbIX Orepauusix B CBs3n ¢ CUCTEMON, B TOM YKCre Co
CTOPOHbI TPETLUX JNLL;

- npv npeabsieneHnn B baHk Ans MCNonHeHUs UCNOMHUTENbHBIX (PaCYETHBLIX) JOKYMEHTOB O B3bICKAHUM AEHEXHbIX cpeacTB ¢ KnueHTa;

- npu oTcyTcTBUM B BaHKe akTyanbHbIX aHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/vnu agpece anekTpoHHon noYvTel KnneHTta, B Tom
yncne npu Hanvummn y baHka ocHoBaHWIA nonaraTtb, YTO NPEefOCTaBMNEHHbIM paHee KnveHTom B BaHk HoMep MobunbHoOro TenedoHa u/wmnm
afpec 3NeKTPOHHO NoyThbl 6onee He NpuHaANEXUT Knnenty.

10.3.2. baHk nmeeT npaso npoussectn brokmposky Cuctemsl:

- B Ccnyyvasix HapyweHus KnueHTtom nopsiaka ncnonb3oBaHusi Cuctemsl, nanoxeHHoro B n. 10.2.18 O6wumx Ycnosui;

- Ha OCHOBaHwuu nosy4eHHoro ot KnueHta yBegomneHus o bnokuposke Cuctembl, Bkmtoyas yBegomneHus KnuenTa, ykasaHHble B n. 10.3.1
O6LWuxX YcrnoBuit;

- B cnyyae BbisBneHus NpunsHakos OBCK B oTHoweHnn Onepauun no Cyety, coBepliaemoin B Cucteme.

10.3.3. briokmpoBka Cuctembl no nHuumatmee KnuneHta ocyuiectBngetrcs baHkoM Ha OCHOBaHUWM MonyyYeHHoro oT KnueHTa yBegomneHus o

108 B aTOM cryyae BaHk ocylecTensieT GIOKMPOBKY AOCTYNa K akTUBHbLIM onepaumsaM B Cucteme.
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Brnokuposke Cuctembl B TedeHne 30 MUHYT nocrne nonyyeHust baHkom yBepomneHust KnveHTa, nepefaHHoro B baHk:

a) NUCbMeHHO NyTem obpalleHus B MNogpasgeneHne baHka;
6) ycTHO B cooTBeTCcTBUM Pasgenom 12 nubo Paszgenom 13 O6Lwmx Ycnosui.

10.3.4. O npou3sBegeHHon bnokuposke Cuctembl baHk MHDOpMUpyeT KnueHTta nytem HanpaeneHus emy yBegomreHns B oopme SMS-coobiueHuns
Ha Homep TenedoHa, nNo kotopomy KnueHty nogkniodeH CepBuc «YBegomreHns o6 onepaumsxy.

10.3.5. OTka3 oT ucnonb3oBaHunst CUCTeMbl NPOU3BOAMTCS MyTEM OTKIMOYEHUSA MHOPMaLIMOHHOIo AocTyna k Cucteme u/vnun oTKNYeHUs gocTyna
K akTuBHbIM onepaumam (no Cuetam, Kaptam n gp.). nsa otkasa ot ucnonb3oBaHusa Cuctemsl KnneHTty Heobxoammo obpatutecs B MogpasgenerHve
BaHka nuyHo unu yepes [JoBepeHHOE NMLO ANs 0ohopMIIEHNS 3asiBNEHNS HA OTKIIOYeHWe AocTyna K ycrnyram Cuctembl.

10.4. Oco6eHHOCTM AOCTYyNa M Ucnonb3oBaHUA Cuctembl [loBepeHHbIM nuuom, Pe6éHkom®®
10.4.1. JosepeHHoe nuuo, PebéHok, senswowminca Oepxatenem KapTbl, MoryT nonyuuTb goctyn Kk Cucteme n wmcnonb3oBaTb Cucrtemy B
COOTBETCTBUM C NomnoxeHuamu n.n. 10.1 - 10.3 O6wmx Ycnosuii ¢ y4eToM cregyroLmx ocobeHHOoCTeN:

10.4.1.1. Peb6éHky npepocTaBnseTcst TOMNbKO MHpopMaLumoHHbI AocTyn B Cuctemy. PebGéHKy He npepocTaBnseTcs AOCTYM K aKTUBHbLIM
onepauusam B Cucteme u He noaknodaeTcst cnocob nonyyeHnss OQHOPa3oBbIX NapOnen.

10.4.1.2. BoamoxeH goctyn B Cuctemy Tonbko Yepes CanT baHka;

10.4.1.3. 3agBsneHue Ha pernctpaumto B Cucteme n 3asBneHne Ha OgHOPa30BbIN Naposb NOAAKTCA:

- ecnu gocTtyn npegoctaenseTca [JoBepeHHOMY nuLy — TONbKO CaMUM 3TUM FMLOM;

- ecnu goctyn npepocTaensieTcs PebeHky — Tonbko KnneHTom.

10.4.1.4. Ycnyrn B Cucteme nNpefocTaBnsitoTCS:

- PebeHky — TOnbko B pamkax obcnyxuBaHusa [JononHuTensHoi baHKOBCKOW KapThbl, BbINyLLEHHON Ha ero ums;

- [oBepeHHOMY nuLly — TONbKO B paMKax MoOfHOMOYMI, NpeaocTaBneHHbIX [JJOBEPEHHOCTbIO UM B cooTBeTCTBMM € n.n. 2.9.1.9, 2.9.1.10
O6Lwmx Ycnosui.

10.4.1.5. Ecnu JosepeHHoe nuuo sensietca KnueHtom baHka, yxxe nmetowmm goctyn k Cucteme kak KnveHTt baHka, To:

- OH MOXET MCMosib30oBaTh Takue e cnocobbl nonyveHns OQHoOPa3oBOro Naporns, ykasaHHble B M. 10.2.8 O6LmMX YCNOoBUIA, KOTOPbIE OH Kak
KnueHT Bbibpan cebe paHee ans ucnonb3oaHms CuUCTeMel;

- onga Bxoga B CucTeMy OH UCMOMb3yeT Te Xe naeHTudmkatopbl (YHUKanbHble fIOMMH U Naporb), ykadaHHble B n. 10.2.2 O6wmx Ycnosun,
KOTOpble paHee Obinv UM MnosyyeHsbl kak KnueHTom anst ucnonb3osaHuns Cuctems;

- npu Bxoge B Cuctemy PanddanseH-OHnaiH emy CTaHOBATCS [OCTYMHbI onepauMmM B COOTBETCTBMM C  MOSTHOMOYMSAMM,
npegocTaBneHHbIMU [JoBePEHHOCTLIO U B COOTBETCTBMM ¢ Mn.n. 2.9.1.9, 2.9.1.10 O6wwmx Ycnosui.

10.4.1.6. B cnyyae ecnu nogkntodeHne cnocoba nonyyeHnsa OgHopasoBoro napons B Buae SMS-coobuieHni ocyuecTsnseTcs Ha Cante
BaHka B ceTn NIHTEpHeT, To nogkntodeHne cnocoba nonyveHmss OQHOPa3oBOro Napors BO3MOXHO TOMNbKO kK KOHTakTHOMYy HoMepy MoBubHOro
TenedoHa [loBepeHHOro nuua.

10.4.1.7. [JoBepeHHOE NULO He MOXET NCNoNb3oBaTb cnocod nonyveHus OAHOPA30BOro Napons, ykasdaHHbli B N. 10.2.8.2 O6wux Ycnosui;
10.4.2. Bo BC&M ocTaribHOM JENCTBYHOT Te XKe YCMOBUS U NpaBuia ncnonb3oBaHus Cuctembl, kak u anst Knvexta.

10.5. CepBuc nepeBoaoB

10.5.1. Mpu ucnone3oBaHun Cepsuca nepeBonoB KnueHTom B Cucteme ykasbiBalOTCst BCe 3anpolueHHble CUCTEMON AaHHbIE MNaTeXHOW
(6aHKOBCKOW) KapThbl, BbIMYLLEHHOW APYrov KPeAUTHOW OpraHu3aumen, ¢ KOTOPoW OCYLLEeCTBNAETCSA NEPeBOA, B TOM YMCIe HOMEpP U CPOK AENCTBUSA
Takom kapTbl, CVV2/CVC2-koa, cymma nepeBoaa u gpyrne gaHHble.

10.5.2. Ha ocHoBaHum ykasaHHon B Cucteme nHcdopmaumm baHk npyHumaeT n obpabartbiBaeT MHopMaLmio o nnaTexHorn (6aHkoBCKoW) KapTe,
BbIMYLLEHHOWN ApYrov KpeANTHOW OpraHu3aument, ¢ KOTOPON OCYLLECTBNSETCS NepeBoA, COCTaBNsaeT AOKYMEHTbI B 31eKTPOHHOM Buae (hbnHaHcoBoe
npeacTaBneHve), NOATBEPXKAAOWME OCYLLUECTBMEHME onepauny, ONS KPeAUTHOW OpraHmsaumMm — 3MUTEHTa Takon KapTbl u/vnu lMnatexHown
CUCTEMbI U OCYLLECTBNAET nepegjavy MM Bcer uHdOpMauuu, HeobGXoAMMOW Ans OCYLLECTBIIEHWS onepauuu, B TOM 4ucre 3anpalivmsBaeT
aBToOpM3aLMio Ha NpoBedeHne onepaunmn y KpeaMTHOW OpraHM3aumnmn — dMUTEHTa Takon KapTbl.

10.5.3. Mcnonb3oBaHne nnatexHon (OaHKOBCKOW) KapTbl, BbIMYLUEHHOW OpYrod KpeauTHOW opraHusauven, ans Cepsuca nepeBooB
OCYLLIECTBIISIETCS B COOTBETCTBUM C JOrOBOPOM, 3aKMHOUYEHHLIM C HEN Aep)KaTenem Takol KapTbl.

10.5.4. MonoxutenbHbiM pe3ynbTaTom okasaHust Knuenty ycnyrn CepBuca NnepeBOfoB SBNSETCH 3a4NCNeHne AeHEXHbIX cpeacTs Ha Cuer, K
KoTopoMy BbinyweHa Kapta (nononHeHve KapTbl).

10.6. OTBEeTCTBEHHOCTb CTOPOH

10.6.1. KnueHT 06513yeTca cobniogath nonoxeHust O6Lwmux Ycrnosuii No cnonb3oBaHnio CUcTemsl.

10.6.2. 3a HenpaBOMEpPHbIA AOCTYN K MHpopMaLumK, XxpaHsiernca B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM
3akoHogaTtenbcTBoMm Poccuiickon depepaumn.

10.6.3. 3a cosgaHue, Ucnosnb3oBaHWe 1 pacnpoCcTpaHeHe BPeAOHOCHbIX NporpaMmm B Cucteme KnmeHT HeceT OTBETCTBEHHOCTL B COOTBETCTBUM
C JencTByloWUM 3akoHogaTenscTBoM Poccunckon ®epepaumu.

10.6.4. [aHHble, cogepxalumecs B 3awmuieHHoM NH-koHBepTe unu npegoctasneHHble B Buae SMS-coobLeHus, nHble naeHTudmkaTopbl Ang
Bxofa B Cuctemy, ykadaHHble B n. 10.2 O6wux Ycnosuid, 1 OgHopa3oBbIli naponb KoHduAeHUManbHbl U M3BECTHbI Tonbko KnuneHTy. CTOPOHBI
0653aHbl cobnogaTe KOHMAEHUMAnNbHOCTb AaHHbIX, cogepxalimxca B sawmweHHoM [H-koHBepTe unu npegoctaBneHHble B Buge SMS-
coobLLeHus, normHa ansa peructpaumm B Cucteme, MHbIX naeHTUdukatopoB anst Bxoga B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx Ycnosuin, un
OpHopa3oBbIX Naponen.

10.6.5. KnuneHT 006s3aH xpaHUTb B CeKpeTe W He nepegasBaTb TpeTbMM nvuaMm (B TOM uucrne COTPyAHWKaM W npeacTaBuTensm baHka)
naeHTudmKaTopbl Ans Mcnonb3oBaHns Cuctembl (NTOrMH, Naposib, MHbIE NAEHTUMUKATOPEI, ykadaHHble B .M. 10.2.2, 10.2.3, 10.2.6 1 10.2.7 O6bwumx
Ycnosui), a Takke OgHopasosble naponu u KogoBoe cnoso. baHk He HeceT 0TBETCTBEHHOCTY 3a NOCNEACTBUS NMI0GOro NCNonb30BaHUs ykasaHHbIN
BbllLe naeHTndnkatopos, OgHOPa30BbIX Napornen n/unv Kogosoro criosa TpeTbMMU NMUAMM.

109 Noctyn B Cuctemy MoxeT 6biTb NpegocTasneH PebeHky, sersolwemycs aepxartenem [JononHutensHomn Kapbl, BuinyweHHon go 01.05.2018.
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10.6.6. baHK He HeceT OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OgHOPa3oBbIX NApofien TPETbMMU NMLLAMM, KOTOPOE CTarno BO3MOXHO B pesynbTaTe
nepenayn KnveHTom TpeTbuM nmuam nobbiX MOBGWUMBHBIX YCTPOMCTB, KOTOpblE 3apernctpyvpoBaHbl B BaHke Ansa uenen nonyyeHus KnneHTom
OpHopasoBbIX Naposen, nunu B KOTopbIX ncnonb3yetcst Homep mobunsHoro Tenedora anst OgHopasosbix napornen. baHk yBegoMnsieT KnueHta,
41O Mcnonb3oBaHne OQHOPA30BOro NAPOSIs HE rapaHTUPYeET OTCYTCTBUE HECAHKLMOHNPOBAHHbLIX AEWCTBUI OT MMeHU KnneHTa co CTOPOHbI TPETbUX
nnu. MNpun atom baHk BNpaBe ocyLUecTBNsATL NpoBepKy HoMmepa MaeHTudumkaTtopa IMSI go HanpasneHus Knuenty OgHopasoBoro napons B crnyvae,
ecnu KnmneHtom BbiGpaH cnocob nonyveHnss OgHopas3oBbix naponew B Buae SMS-coobuwieHni. B cnyyae npoBeaeHns NpoBepKM HanpaBneHue
BaHkom OgHopasoBoro napons KnMeHTy ocyLwecTBNAeTCst Nocne NONOXUTENbHOro pesynbTara NnpoBepkyM COOTBETCTBUSI HOMepa VaeHTudukaTopa
IMSI, mobunbHoro TenedoHa 1 uHdopmauumn o Homepe NaeHTudumkartopa ISMI, umetowenca y baka.

10.6.7. YunTbiBag 0COGEHHOCTU Nepeaayn AaHHbIX Yepes3 OTKPbITble CpeacTBa KOMMYHMKauuii, BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM,
NPUYUHEHHbIE HenonyvyeHnem KnneHTom n/unm nonyvyeHmem HeynonHOMOYEHHbIM Ha TO NINLOM YKa3aHHbIX Bbille CBEAEHMWN.

10.6.8. KnuneHT nonHocTblo 0co3HaeT, 4To ceTb MHTepHeT He siBnseTcs 6e3onacHbIM KaHanoMm CBSI3W, M HECeT BCE PUCKU, CBA3aHHble C
BO3MOXHbIM HapyLLeHneM KOHMUAEHLMaNnbHOCTU U LIeNoCTHOCTY MHdopMaLumMm npu eé nepegade vepes ceTb NHTepHeT. KnueHT camocTosTensHo
1 3a cBou cyeT obecneymBaeT NOAKMIOYEHNE CBOWX BbIMUCIIUTENBHBIX CPEACTB K ceTu VIHTepHeT, JocTyn K ceTu VIHTepHeT, a Takke obecneymsaeT
3aMTY COBCTBEHHBIX BbIYUCINTENBHLIX CPEACTB OT HECAHKLUMOHMPOBAHHOIO AOCTYNa U BPeAOHOCHOro nporpaMMHoro obecnevexuns. B cnyyae
OCYyLLeCTBMEHMs AocTyna K ycnyram CUcTeMbl Ha He NpuHaanexalwmx KnmeHTy BeluncnmTenbHbIX cpeacTteax, KnneHT HeceT Bce pUCKy, CBSA3aHHbIe
C BO3MOXHbIM HapyLUeHUeM KOH(UASHUMANbLHOCTU U LEeNOCTHOCTU MHpOpMaLnK, a Takke BO3MOXHbLIMW HENPaBOMEPHbIMU AENCTBUSAMU TPETbUX
nmu,.

10.6.9. KnuneHT HeceT OTBETCTBEHHOCTL MO OnepaumsiM, CoBepLUEHHbIM Yepe3 Cuctemy.

10.6.10. B cnyuae Hecornacus ¢ onepauueii B Cucteme KnueHt o653aH yBegommTb 06 aToM baHk nucemeHHo no dopme baHka n/unu B ycTHOM
¢opme nytem obpalleHus B iHdopMauunoHHbI LeHTp baHka He3dameanuTeneHO nocne obHapyxeHus akta NpoBeeHUs HECaHKLNOHMPOBAHHON
onepauun n (unu) ncnonb3osaHna Cuctemol 6e3 cornacusa KnveHTa, HO He No3aHee AHS, cnedytoLero 3a AHeM nonyyvexHus ot baHka ysegomnenns
O COBEpLLEHHON onepaumu.

11. NMpepocTtaBneHue CepBuca «YBegomMmsneHUsa o6 onepauumsax»

11.1. O6wue nonoxeHus

11.1.1. KnMeHT MOXeT NOAKMIoYUTL/OTKMoUNTL CepBrc «YBeOoMmneHus 06 onepaumsx» B nopsake, onpeaeneHHoM HacToawmm Pasgenom, ecnv
MHOE He ycTaHoBneHo OBLMMM YCNOBUSMU UMN UHBIMW JOKYMEHTaMm1, odopMsembiMu KnneHToM Ans noaknioveHuns/oTkiodeHus Cepsuca.

11.1.2. B pamkax npepoctaBsnenus KnveHTam crneuuanbHblx npeanoxeHuin Bavk Bnpase nopgknodate Knuentam CepsBuC M NpefocTaBnATh
NbrOTHLIN Nepyog nonb3osaHus CepercoM.

11.1.3. Homepa TenedoHoB, ¢ KoTopbix BaHkoMm oTnpaBnsioTca cooblieHnsi, pasmelleHbl Ha Cante baHka. [laHHble Homepa TenedoHOB MOryT
6bITb M3MeHeHbl BaHkoM B 04HOCTOPOHHEM MOPSIAKE.

11.1.4. NopgkntoveHne n oTknodeHne ot Cepsuca, a Takke cMeHa Homepa MobunbHOro TenedoHa, 3apeructpupoBaHHoro B bBaHke ans
npegoctaBsnennss Cepsuca, moryt 6biTb Npon3BeaeHbl Mo pacnopsikeHnto KnueHTa, nepegaHHomy B baHk B cootBetcTBuM ¢ n. 11.2.1 O6wmx
YcnoBun. PacnopshkeHus KnveHTa nognexaTt WCMONHeHWo He no3gHee Paboyero OHs, crnegylowlero 3a AHEM MOAavu pacriopsbKEHUs.
PacnopsikeHne JOMKHO coepxaTb CBeAEHNs, ykazaHHble BaHkom 1 Heobxoaumble Ans UCNONHEHUst pacnopsixeHus KnuenTa.

11.1.5. B cnyyae naMeHeHus Homepa MobunbHoro TenedgoHa, 3apeructpmpoBaHHoro B baHke ansa npegoctaeneHus Cepsuca, KnueHt o6s3aH
nepenatb B baHk coOTBETCTBYlOLLEE pacnopsbkeHne, npegycMoTpeHHoe n. 11.2.1 O6wmx Ycnosun.

11.1.6. Onnata CepBuca OCyLLECTBNSETCS B COOTBETCTBUM C Tapudamu baHka. KnneHT BbipaxaeT cBoe cornacue Ha To, 4Tto baHk umeeT npaso
6e3 nonyyeHus AONOMHUTENbHOro cornacus Knuenta cnuceiBaThb ¢ nioboro Cuyeta KnneHTa CymMbl OEHEXHbIX CpeACcTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauumsix». Onnara npons3BoamnTcs 3a kaxayto nogkntodeHHyo k Cepsucy Kapty cornacHo Tapudgam baHka.

11.1.7. bBaHk umeeT npaBo oTkNounUTL KnneHta ot Cepsuca:

— B Ccny4yae ykasaHusi KnneHTom HeBepHOro Homepa TtenedoHa npu noakntoveHmn k Cepeucy,

—  HEeWCNOSTHEHUA UMK HeHagnexatllero ucnonHeHns KnmeHtom obsasaHHoOCTH, npegycMoTpeHHor n. 11.1.5 O6wmx Ycnosun,

— B Ccny4yae HapyLweHus KnmeHToM ycnoBuii npegoctasnenmst Cepsuca;

—  npv Hanuyun y BaHka ocHoBaHMWii nonaraTtb, YTO HOMep TenedoHa, paHee 3aperncTpUpoBaHHLIN B BaHke ans npegocTtaeneHnss SMS—
cepBuca, 6oree He NpuHaanNexnT Knuexty.

11.1.8. BaHKk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KNMEHTOM B CBSI3U C ykasaHueM KrnneHToM HeBepHOro Homepa TenedoHa npu
noaxntoveHun k Cepeucy, MMBO B CBSI3N C HEUCMONHEHWEM UMM HEHAANEXalUMM McronHeHnem KnneHTom nHow o06si3aHHOCTU, NpeayCMOTPEHHOM
HacTosilwmm Paszgenom O6wmx Ycnosuii.

11.1.9. B cnyyae nepesbinycka nogakntoueHHoi k Cepaucy KapTbl ¢ NpexHUM HOMEpPOM ee noakniodeHre k CepBUCY COXpaHsieTcs.
11.1.10. YuuTbiBas 0cCOGEHHOCTM Nepeaayn JaHHbIX Yepe3 OTKPbITbie CPeAcTBa KOMMYHMKaUMIA, nogknovasch k Cepsucy, KnmeHT npuHumaet

pUCKU, CBSI3AHHBIE C BO3MOXHbIM HEMoryYeHnem KnmeHToM nnv Bo3MOXHbLIM NMoslyYeHUeM TpeTbMK NuLaMu nepeaaBsaemoi nHdopmaumm (SMS-
coobLeHnii ot baHka KnneHry).

11.2. Nopsapok u ycnoBusa npegoctaBneHus Cepeuca «YBegomneHuss o6 onepaumnsax»

11.2.1. 3asBneHve KnmeHTa o Nogko4eHUn ycrnyrm MoxXeT GbITb NepefaHo YCTHO Mo TenedoHy B COOTBETCTBUM € npasunamu Pazgena 12 O6wwmx
Ycnosuii, yepe3d Cuctemy PanddaniseH TenenHdo B cooTBeTCcTBMM € npaBunamu Pasgena 13 OOwwmx Ycnoeun, B NUCbMEHHOW ¢hopme B
Moppaspenenunn baxka, nocpeactsom Cuctemel, Ha CanTe baHka (B 3TOM crnyyae 3asiBfieHne nognvcbiBaeTCca NPOCTON 3NEKTPOHHOW NOAMUCHIO C
ucnonb3oBaHveM Kroua npocTol 3nekTpoHHOW NOANUCU B COOTBETCTBUM € N.1.67.2).

3asBneHne KnueHTta 06 oTknoveHnm ot CepBuca MoxeT bbiTb NepefaHo KnneHtom:

— B nucbmeHHon copme B lNogpasageneHnn baHka;

—  YCTHO 4epe3 MIHdopMaLMoHHbIV LieHTp BaHka B cooTBETCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosuin.
M3meHuTb HoMep MobunbHoro TenedoHa anst nonyyerust Cepsuca KnveHT Bnpase:

—  nocpeacteom obpallenus B Mogpasnenenve baHka 1 nogayv NMCbMEHHOTO 3asiBNEHUS,

—  yepe3 VHdopmaunoHHbIn LeHTp baHka B cooTBeTCcTBUM € NpaBunamu Pasgena 12 O6wmx Ycnosuin;

—  nocpeacTBomM Cuctembl.
BaHk Takxke nmeeT npaBo ycTaHaBNMBaTb AOMOMHUTENbHbIE KaHasbl HaNpaBneHnst JaHHbIX 3asBneHnn B baHk.

11.2.2. Ans nepepayu 3asBreHus nocpeacTBoM Cuctembl KnveHT JomkeH naeHTuduumpoBats cebs B CucteMe, 3aTeM ykasaTb HEOOXoauMble
JaHHble: Homep MoBUIbHOMO TenedoHa, Ha KOTopbI HanpaensaTcs SMS-coobLleHnsl, 1 Homepa KapT, B OTHOLLEHUM KOTOPbIX KNUeHT xenaet
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nony4ate SMS-coobLueHus.

11.2.3. MNpw peructpauum HoBoro MobunbHoro yctponctea Ans nonyyveHus Ha Hero OgHopasoBoro napons B Buge Push-yBegomnenun, Knuent
MOXET M3MEHUTL KaHarn npeaocTaBrieHns HGopMaLum, Hanpasnsaemon emy B pamkax Cepeuca, ¢ SMS-coobueHuin Ha Push-ysegomnennstio n
YCTaHOBWUTb ucrnonbayemoe MoBumnbHOe yCTPOMCTBO B kavecTBe KoHTakTHoro MobunbHoro yctporictealll., KnueHT noareepxaaeT CBOW BbiGOp
nocpencteom Beoaa B MobuneHom npunoxenunn PanddarnseHbanka OagHopasoBoro naponsi, nonyyeHHoro ot baxka. baHk yBegomnsieT Knuenta
00 M3MeHeHUW KaHana HanpaBneHus yBedomneHun B pamkax Cepsuca Ha Push-yBegomnenus B Buge SMS-coobLleHns, HanpaBnsemoro Ha
KoHTakTHbI HoMep mobunbHoro TenedoHa Knnenta. Push-yBegoMmnenunsi HanpaensitoTca Ha KoHtaktTHoe MobunbHoe ycTponcTeo no Bcem Kaptam
KnueHta, no kotopbiM CepBUC NOAKNIOYEH UK ByAeT NoAKNoYEH B ByayLuem.

KnueHT MOXeT camoCTOoATeNnbHO OTKMIOYMTE UM n3meHuTb KoHTakTHoe MobunbHoe yctponctBo B Cucteme/MoBGunbHOM MpUnoxeHnn
PanddansenbaHka. baHk ysegomnseT KnueHTta 06 nameHeHnn KoHtaktHoro MobunsHoro yctponctea B Buge SMS-coobuieHuns, Hanpasnsemoro
Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnuenTa.

B cnyyae ecnu KnueHt He aBTOpu3dyetrca B MobGunbHom npunoxeHun PaniddanseHbaHka nocpeacTBOM yka3aHHOro Bbiwe KoOHTaKTHOro
MobunbHoro yctponctsa B TedeHue 2 mecsueB, To KoHTakTHoe MobunbHoe yCTPOMCTBO aBTOMAaTM4eCKM OTKMHYaeTcs OT nomydveHus Push-
yBegomneHui B pamkax Cepsuca. [Nocneayollyto oTnpasky yBegomneHun B pamkax Cepsuca baHk ocywectenset B poopme SMS-coobLyeHuii.
BbaHk yBegomnsetr KnuenTta o6 otknioveHnn MobunbHoro yctponctesa ot Push-ysegomnenunn B Buge SMS-coobLieHunsi, HanpaBnsemMoro Ha
KoHTaKTHbI HOMep MobuneHoro TenedoHa KnuenTta.

11.2.4. baHk BnNpaBe M3MEHWUTb KaHan npegocTaBneHns nHdopmaummn, Hanpasnaemon KnueHty B pamkax Cepsuca, ¢ SMS-coobLueHuin Ha Push-
yBeAoMINeHUst 1 o6paTHo.

11.2.5. Ecnn B cooTBeTcTBUM ¢ Tapudammu CepBuc SBnseTCA NnaTHOM yCnyrow, onnata ycrnyru NnponsBoanTCs 3a KaxKabli NMOMHbIA U HEMOMHbIN
Mecsu. Mpu 3Tom nnaTta 3a NepBbIi kKaneHaapHbI Mecsy npegocTasneHns CepBuca (HauMHas ¢ MecsiLa NOAKIOYEHNS yCnyrn) He B3umaeTcs. B
AanbHenlem koMmcems 3a npegocTtasneHne Ceperca B3MMaeTCs B Cryvae, ecnv B Te4eHue kaneHgapHoro Mecsua bark Hanpasun KnveHTy xoTs
6bl ogHO SMS-coobuieHne/Push-yBegomneHne o6 onepauumn ¢ mncnonb3oBaHnem KapTtbl unu o6 onepaumm no cyety. [Mpu nogknoveHnn m
oTknoveHun CepBurca B TEHEHME OQHOT0 KaneHaapHoro Mecsiua onnata Cepsuca npoussoauTcsi cornacHo Tapudam. Mpu Hanvuum npoTMBopeynin
Mexay KakMMu-nmbo nonoxeHmsmu TapudoB U MOMOXKEHUAMU HACTOSILLErO MyHKTa, MOMIOXEHUSI HACTosILero nyHkta OyayT umeTb
NPeNMyLLECTBEHHYIO CUIY.

11.2.6. B cnyyae yTpatbl MOBUNbHOro TenedoHa, B KOTOPOM UCMONb3yeTCst HOMEP, 3aperncTpupoBaHHbIv B baHke ans npegoctaeneHus Cepsuca,
KnueHT 06513aH He3amegnuTenbHO NMyHO obpaTtutbca B MNogpasaenenvne baHka ¢ 3asBneHnem 06 OTKMHOYEHUM JaHHOrO cepBumca.

12. OkasaHue ycnyr npu obpaweHun B MUHchopmaumoHHbIn LeHTp BaHka

12.1. B cooTtBeTCTBUM C NpaBunamu Hactoswero Pasgena O6wux Ycnosuii baHk 0653yeTcst okasbiBaTk KnveHTy, a Takke B ykasaHHbIX Obwymm
Ycnosusimu cnyyasix JosepeHHomy nuuy/PebeHky, No ero ycTHoMy 3asiBNeHuto, nepegaHHoMy Mo TenedoHy B MIHopMaumnoHHbIi LeHTp baHka,
cnepytoLme ycnyrut?:

12.1.1. npegocTaBneHue obwmx ceeaeHnii o baxke, npegnaraemblx NPOAyKTax Ans uanyeckmx nuu 1 okasbiBaeMblX YCryrax, yCroBuUsix OTKPbITUS
n obcnyxuBaHns Cyetos, 06 ucnonb3osaHum Kapt n MNnatexHbix Cuctemax, o Cucteme 06 o6MeHHbIX Kypcax baHka, AeCTBOBaBLUMX B TEYEHUE
7 KaneHaapHbIX AHen 4o MoMeHTa obpaleHusa Knventa B HpopmaunoHHbin ueHTp baHka;

12.1.2. npegocTasfeHne MHGOPMaLIMI O PACMONOXEHUN U pexumMe paboTbl 6aHkoMaTos baHka;
12.1.3. 3anucb Ha BCTpedy C npeacTaBuTenem baHka Ons nogayv AOKYMEHTOB Ha KpeauT, AN KOHCYMbTaluum No UHbIM NpoaykTam 6aHka;

12.1.4. o3HakomseHue KnueHToB ¢ ycrioBusiMu 06s3aTernibHOro NEHCMOHHOIO CTPaxoBaHWs U HEroCyapCTBEHHOMO NEHCUOHHOrO obecneyeHns B
HerocyaapCTBEHHbIX MEHCMOHHBIX hoHAaX, COTpyAHMUYatoLWwymx ¢ BaHkowm;

12.1.5. KOHCYnbTMpOBaHWE MO BOMPOCaM NPUOBPETEHNS WMHBECTULIMOHHBLIX MaeB MaeBblX WHBECTULMOHHBLIX (POHAOB MOA YNpaBrieHnem
yNpaBnsioLLMX KOMNaHWiA, COTpyAHMYaoLLmMX ¢ BaHkom;

12.1.6. npepocTaBneHne nHdgopmaumm no Kaptam, BbinyckaeMbiM BaHKOM B paMkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOEKTOB baHka;

12.1.7. oKa3aHWe KOHCYIbTaLuWOHHOW MOMOLLM B Cryvyae BO3HMKHOBEHUSA CMOPHbLIX CUTyauuin npu ucnonb3osBaHun KapTbl, npy nabatum Kapthbl
OaHkomaTowm;

12.1.8. npuem obpatueHunin (NpeTeHsuin) KnmeHToB 0 kavecTBe 06CnyxnBaHus B baHke;

12.1.9. npuHaTMe 3asBneHus KnueHTa Ha 3aknioyeHwe [oroBopa CTPaxoBaHWUSA HEABWKMMOCTU CO CTPaxoBbIMU KOMMAHWAMWU — napTHepamu
BbaHka, a Takke Ha oTnpaBky KnneHTy Ha agpec aneKTPOHHOW NOYThI Takoro 4OroBopa CTpaxoBaHUSA U MHOW, CBSA3AHHOW C HAM MHopmaumu,
12.1.10. npuem 3akasa Ha BpoHMpPOBaHME NHANBUAYarNbHbIX GAHKOBCKUX SiYEEK;

12.1.11. npeaBapuTenbHbIN 3aka3 opurmHanos u konun MNTC, a Takke pasnuyHbIX CNPaBokK, NoAroTaBnmMeaemMbix baHkom;

12.1.12. npepBapuTenbHbIN 3aka3s BblAauv OEHEXHbIX CPEACTB;

12.1.13. coobueHue no TenedoHy nHgpopmaumm o JloctynHom BanaHce, a Takke nHcdopmaumm no 10 nocnegHum Onepaumsam no Cuety / KapTe;

12.1.14. npuHATKe 3anpocoB KnveHTa o npegoctasneHumn pa3osor Beinucku no Cyety. MHdopmaumoHHbIn LieHTp BaHka npegoctaBnsieT pasoBble
Bbinnckn no CyeTy Ha agpec 9MnekTpOHHOM NoyThl, NpeaocTaBneHHbin KnveHtom B baHk (B AHkeTe/ 3asBneHUM/MHbIX JOKYMEHTax unm yepes
MHOpMaLUMOHHBIN LEHTP);

12.1.15. npuHaTMe 3anpocoB KnveHTa Ha npedocTaBneHne Nno SMEKTPOHHOW NodTe exemecsyHon Bbinuckm no Cuety. ExxeMecsiyHble BbIMUCKM
nNpefocTaBnAlTCa Ha agpec ANEeKTPOHHOM MoYThl, NpedocTaBneHHbIn KnneHtom B baHk (B AHkeTe/ 3asBNeHUU/MHbIX AOKYMEHTax uimn yepes
MHdopMaUNOHHbBIN LEHTP);

12.1.16. npepocTaBneHnune KnneHTy nHdopmMauumn o nrnaTexHblx pekBuamTtax baHka, Homepe (- ax) CuyeTa (- oB), OTKpbITOro (- bix) KnueHTy B baHke
Ha agpec 3NeKTPOHHON NoYThI, NpefocTaBneHHbIn KnneHtom B baHk (B AHkeTe/ 3asBneHUn/MHbIX JOKYMeHTax unun vepes MHOpMaLMOHHbIV
LEeHTP);

12.1.17. npepoctaBneHne KnueHty konum SWIFT-cooblieHns, noaTBepxaaollero ucrnornHeHwe baHkoM nepeBoda [OEHEXHbIX CpeacTB B
MHOCTPaHHOW BasntoTe, OCYLLECTBIIEHHOIO 4epe3 TeNeKOMMYHUKALMOHHY MexbaHkoBckyto cuctemy SWIFT Ha agpec 3neKTpOHHOW MouThl,
npepoctaBneHHbin Knnentom B baHk (B AHKeTe/ 3asiBNEHMU/MHBLIX AOKYMEHTax unu vyepes3 VIHopMaLMOHHbI LIEHTP);

10 Ecnn Ha MOMEHT perucTpaumm Hosoro MobunbHoro ycTtpoiictBa CepBuc He mogkniodeH Knuelty, To, noateepxkaas nogkniodeHue Push-yBegomnenuwii ons
nonyyenuns Cepsuca, KnneHT aTum Takke cornallaeTcs, 4To B criyyae nogkniodeHns um B 6yayuiem Cepeuca oH ByaeT nonyvate yBegomneHusi B oopme Push-
yBeOMIEHMI Ha 3To0 MobunbHoe YCTPOWCTBO, KOTOPOe No yMonyaHuio byaeT ABnATbCs KoHTakTHbIM MOBUMBHBIM YCTPOMCTBOM.
111 yenyra npepocTaensietcs no Mepe TeXHUYECKON peanmsaumm.
112 Mpy BO3MOXHOCTU MpedoCcTaBneHns ycnyr Yyepes MHopMaumnoHHbIn LeHTp 1 Yepes Cuctemy Painddpanser TeneuHdgo BaHk Bnpase npenocTtaButh yCryry,
caMocToATENbHO BbIGpaB kaHan ee npefocTaBrieHus - Yyepes VIHhopmaumoHHbI LeHTp BaHka unu Cuctemy PainddanseH TenenHdo.
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12.1.18. npuHaTKe 3asBneHu KnueHta Ha nepesbinyck baHkoBckom kapThl/ KpeauTHow kapTel Ha BaHkoBCKyto kapTy / KpeauTHyr kapTy TOro xe
TUNa C NPEXHUM CPOKOM AeWCTBUS, a B Cryvae, eCru A0 OKOHYaHWs cpoka fAevicTBusi BaHkoBckon kapThl / KpeauTHoOW kapThl ocTtanock He 6onee
6-Tn MecsaueB, To Ha baHkoBckyto kapTy / KpeauTHYI0 KapTy TOro e Tuna C HOBbIM CPOKOM AEeVCTBUS, a Takke Ha nepesbinyck KpeauTHoW KapTbl
Ha KpeauTHyto KapTy MHOrO Tuna ¢ HOBbIM CPOKOM AEeNCTBUS B COOTBETCTBUM C N.7.4 O6wwmx Ycnosuii. Mpu nepesbinycke KpeanmTHOWM KapTbl MHOrO
Tvna KnueHT gormkeH B xoae TenedoHHOro pa3roBopa 03BYy41Tb CBOE corfacue ¢ naMmeHeHmamn KpegutHoro gorosopa.

12.1.19. npuHATME 3asBMEeHWA Ha OTKa3 OT aBTOMAaTM4ecKoro nepesblnycka BaHKOBCKOW KapTbl HA HOBbLIA CPOK OEWCTBUSA B COOTBETCTBUU C
n.6.2.10;

12.1.20. Brnokuposka KapTbl;

12.1.21. npuHaTMe 3anpocoB Ha bnokuposky Cuctemsl;

12.1.22. npvem obpalieHnn KnneHTtoB o Hecornacum ¢ Onepauueii(-amu) no Kapte B cootBetcTBum ¢ . 6.10.1 O6wmx Ycnosui;
12.1.23. npuHATMe 3aaBneHns ob oTkase ot nonyyveHuns Kpeaura B cootBeTcTBUM C N.8.1.6;

12.1.24. npepocTasneHue nHdopmaummn o pasmepe JoctynHoro 6anaHca, ObLLer cyMMe 3aA0mKkeHHOCTU, 3agomkeHHocTn Ha aTty Beinucku no
KpeautHon kapte, MuHMManbHOro nnaTexa, CyMMe OCHOBHOrO Aonra, BO3HuKwero B OTYETHOM nepuode, HaYMCNEeHHbIX MPOLEHTOB,
MpocpoYeHHO 3aA0MKEHHOCTI, NPOCPOYEHHbIX NMpoLeHToB U Mepepacxona KpeanTHoro numuTa;

12.1.25. npepoctaBneHune PaclumpenHon Beinucku no KpeagutHon kapte. NHdopmaLumoHHbIi LieHTp npeaoctaBnsieT PaclumMpeHHyo BbIMUCKY MO
KpeouTHOM KapTe Ha agpec aneKTPOHHOW MoyThl, NpefocTaBneHHbI KneHToMm B BaHk (B AHkeTe/ 3asiBNEHUU/MHbIX OOKYMEHTaxX unm yepes
MHOopMaLMOHHbIN LEHTP);

12.1.26. npuHaTue 3aaBneHuns KnveHTta o nogknoveHun MNakeTa ycnyr, Bbinycke baHkoBCkux kapT B pamkax NakeTta ycnyr (MHdopmaumsi o Tunax
MakeToB ycrnyr, N0 KOTOPLIM NPEAOCTaBNAETCA AaHHasA ycnyra, ykadaHa B Tapudbax no Maketam ycnyr);

12.1.27. npuHaTue 3aaBneHuii ot KnneHta Ha Bbinyck BaHKOBCKUX kapT B COOTBETCTBMU C M. 6.2.1.2 O6wmx Ycnosun;
12.1.28. odcpopmneHre u npuHsaTue 3aasnenHna KnneHTta Ha oTkpbiTUe Tekylero(nx) cyeta(os) B cootBeTcTBMM C M. 3.39 O6WMX Ycnosun;
12.1.29. npuHATME 3asBneHns Ha 3akpbiTue CyeTta B cny4asx, onpegeneHHblx baHkom;

12.1.30. uHdopmupoBaHue KnueHTa, nHoro fdepxatens KapTel 0 roToBHOCTU KapTbl u BO3MOXHOCTM 3abpaTtb rotoByto KapTy B Mogpasgenexunm
BaHka, B ToM uncne Kapty, nsbatyto 6aHkoMmaTom;

12.1.31. coobuieHne KnmeHTam O NpUHATLIX PELLEHNAX NO KpeaUTHbIM 3asiBkaM KnuneHto (MoTpebutensckuii kpeanT n KpegntHasa Kapra);
12.1.32. 3anonHeHue 3asBreHns Ha KpeauTHyto kapTy (Npu Hannynm TEXHUYECKOW BO3SMOXHOCTH);
12.1.33. npuHATHe 3a8BneHns Ha MNoTpebuTenbckuii KpeamT (NPU HaNMYMn TEXHUYECKON BO3MOXHOCTM);

12.1.34. nameHeHwue lNogpasgeneHus pgoctasku KapTbl, cnocoba Bbigaun KpeantHon kapThl U BaHkoBckon KapTel U Agpeca AOCTaBku, agpeca
[ocTaBkM 6aHKOBCKOM KOppecrnoHAeHUmMKM, agpeca hakTuyeckoro npoxueaHus, paboyero agpeca KnueHta m/unu HammeHoBaHus KomnaHuu, a
TaKke agpeca dMNeKkTPOHHOM NoYThl;

12.1.35. cHATue Bnokuposkn KapThl;

12.1.36. ocyLlecTBneHve npoueaypbl SKCTPEHHOM BblAa4n HaNMMYHbLIX AEHEXHbBIX CPeaCTB B criydae notepy baHKoBCKOM kapTbl 3a pybexom;
12.1.37. nogknioveHne Cepsuca «YBegomneHus ob onepauunsxy;

12.1.38. npuHATME 3aNpoCOB Ha CHATUE Brnoknposku Cuctemsl;

12.1.39. BOCcTaHOBMEHUE naeHTUdMKaToOpoB Anst Bxoaa B Cuctemy B cootBeTcTBMM € N.10.2.5 O6wmx Ycnosui;

12.1.40. npuHsATMe 3asaBneHus KnveHTa Ha BKA4YeHWEe B nporpammy cTpaxoBaHus «Mon 6esonacHbii 6aHk»/«Bosk»/ «Camoe BaxHoe» B
CcoOTBeTCTBUM C N.2.34 O6LLUMX YCNoBuUiA;

12.1.41. npuHaTMe 3asBneHus KnveHTa Ha UCKMOYEeHME W3 nporpammbl  cTpaxoBaHus «Moli 6e3onacHbii  GaHk»/«Bosxk»/ «Camoe
BaxkHoe»/[porpamMma CTpaxoBaHWs XXU3HU U OT HECHACTHbIX CIlyyaeB U GonesHew, Ha cnyyYan OXMTUA A0 cobbiTMA noTepyn paboTbl 3aeMLLNKOB
notpebutenbckmx kpeamtoB AO «PanddanseHbaHk»/ «porpamma 4OOPOBOSIEHOrO CTPAxXoOBaHWS XXMU3HW N OT HECYACTHbIX criyqaeB U 6onesHen
nepxatenen kpeguTHbix kapT AO «PawnddarnseHbaHk» B cootBeTcTBUM C N. 2.34 O6Lwmx Ycnosun;

12.1.42. npuHATUE 3asBNEHNs KNMEeHTa Ha OT3blB cornacus KnueHTa Ha nony4vyeHve BaHkom KpeauTHoro ot4yeta 13 6+0po KpeauTHbIX VICTOpVIVI n
OT onepaTopoB CBA3WU;

12.1.43. npuHaTue 3asBneHns KnveHTta Ha OT3bIB cornacus Ha o6paboTky NepCcoHanbHbIX AAHHbIX;
12.1.44. npuHaTMe 3as8BneHns o6 nameHeHnn Homepa NaeHtudmkaTtopa IMSI;

12.1.45. npuHatve 3assneHust Knuenta o6 OTknodeHnmn Maketa ycnyr (MHgopmauusi o Tunax MakeToB ycrnyr, Mo KOTOpbIM NpeaocTaBnseTcsi
JaHHas ycnyra, ykasaHa B Tapudax no MakeTam ycnyr) u 6riokupoBke/ nepesbinycke (€cnv NpuMeHMMo) BaHKoBCKUX KapT!®, BbiNyLEHHbIX B
pamkax lMakeTa ycnyr, B COOTBETCTBUM C pasaenom 14 Obwux Ycnosui;

12.1.46. ocpopmneHne n npuHaTne MocTosHHOro nopyyeHus B cooTBeTcTBUM € N.3.44.2 O6wmx Ycnosui, 3asBneHms o6 otmeHe MNocTosiHHOro
nopyyeHus B cooTBeTcTBUM C M. 3.44.6 O6wmx Ycnosui.

12.1.47. ochopmneHne n npuHsaTue 3anBneHuns-obsisatenscTea B cootBeTcTBuM ¢ n.n. 8.3.5.1 1 9.7.1.1 O6bwux Ycnosuii;

12.1.48. odopmneHue n NpuHaTHe 3asBneHust 06 nameHeHun [latbl ocylwecTBrneHns ExxemecsiyHoro nnatexa B cootseTcTBum ¢ n.n. 8.3.31 9.2.2.3
O6LWux Ycnosuit;

12.1.49. nony4veHve gocTtyna K MHMOPMaLMOHHbIM cepBrucam Cuctemsl;
12.1.50. npuHATME 3a8BNEHNI Ha NPoANeHne cpoka apeHbl CeNMOBON AYENKM U OTMEHY MPOANEHNS CPOKa apeHabl CeldOBON A4ENKu;

12.1.51. npuHaTMe 3anpocoB KnmeHTa Ha N3MEHEHUE pexXMMa TEKYLLMX CHETOB 63 BO3MOXHOCTU BbiMycka kK HUM KapT Ha pexum ¢ BO3MOXHOCTbHO
Bblnycka K HAM KapT u HaobopoT, a Takke Ha n3MeHeHne BrogkeTHOro cyeta Ha OBbIYHbIN TEKYLLMIA CYET U HAOOOPOT B COOTBETCTBUM C N.3.41
O6LWuX YcrnoBuit;

12.1.52. npuHATME 3asiBNEHNSA Ha NPONOHrauuo/oTMeHyY nNporoHrauuy feno3uta B cootBeTCTBUM ¢ Pasgenom 4 O6Lwmx Ycnosuii;

12.1.53. npuHATHE 3as8BNeHNs Ha nonosiHeHve [eno3nTta B cooTBeTCcTBMU ¢ Pasgenom 4 O6wux Ycnosui;

12.1.54. npuvHATME 3asBNeHNs Ha YacTu4Hoe nctpeboBaHme [eno3uta B cooTBeTCTBUM ¢ Pasgenom 4 O6wmx Ycnosui;

12.1.55. npuHATHe 3anpocoB KnMeHToB Ha npefocTaBneHne JOKYMEHTOB B COOTBETCTBUM ¢ M. 2.37 O6wux Ycnosuint4;

12.1.56. npuHsTMe 3anpocoB Ha 611okMpPoBKY KpeamTHOM kapThl 1 3akpbiTve CueTa, a Takke aHHYNMpoBaHue 3asiBreHW/3anpocoB Ha 6rOKMPOBKY

113 Bo3MOXHOCTb MepeBbinycka unu nepesoaa BaHKoBCKUX KapT, BbINYLEHHbIX B paMkax OTKMo4aeMoro lNakeTta ycnyr, Ha UHble Tapudbl yCTaHaBN1BaeTCs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.
114 Yenyra npeocTaensietcs no Mepe TeXHUYECKO peanusaumi.
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KpeaunTHol kapTbl 1 3akpbiTne CuyeTa, nogaHHbIx 3aemwimkom B MNMogpasgeneHmn baxka/ yepes MHdopmaLumoHHbIA LeHTp baHka B cooTBeTCTBUM
cn. 7.5.2 O6wmx Ycnosui;

12.1.57. npuvHATMe 3asBrneHns Ha nameHeHne KpeguTtHoro nummta B cootBeTcTBUM € N..7.1.6.1 O6Lwmx Ycnosui;

12.1.58. npuvHATME 3asBNeHUn Ha yMeHblUeHne KpeanTHoro numuTa B cOOTBETCTBUM C N.7.1.6.2 O6wux Ycnosuii;

12.1.59. npvem 3asBneHui KnneHtoB o6 oTkntoveHnn ot CepBuca «YBegomneHns o6 onepauusax», U3MEHeHMn Homepa MobunbHoro TenedoHa
ans nonyyexus Cepsuca «YBegomneHust ob onepaunsix» B cootsetctamm ¢ n. 11.2.1 O6wux Ycnosun;

12.1.60. npuHatue 3aseneHun Ha OgHOpa30BbLIM Naponb 1 NodknoyYeHne cnocoba nonyvenns OgHopasoBoro napons B Buae SMS-coobueHui,
HanpaeBneHHbIXx baHkom Ha Homep mobunbHoro TenedoHa ana OgHopas3oBbix Naponen, B cooTBeTcTBUM ¢ n.10.2.8.1 O6wmx Ycnosun, a Takke
NpVHATHE 3asiBNEeHUn Ha nameHeHne Homepa mobunbsHoro TenedoHa ans OgHopa3oBbIX Naponen B cootBeTcTamm ¢ n.10.2.9 O6wux Ycnosuii;

12.1.61. npuHATMeE 3anpocoB Ha fobasneHune/ nameHeHne KoHTakTHOro Homepa MobunsHoro TenedoHa Knuerta/ [loBepeHHoro nuua/PebéHka;
12.1.62. npuHsATMe 3anBneHns KnueHta o6 nsmeHeHun Jinmmrta cHATUS HannyHblx/ Jlumnta no Kapte B cootBeTcTBMM C . 6.3.7 O6LLMX YcnoBui;
12.1.63. npuHATMe 3anpocoB KnuneHTa Ha Kypbepckyto AocTaBky KapTel B cooTBETCTBMM C .M. 6.2.3.4 1 7.3.1.4 O6wmx Ycnosun;

12.1.64. npuHaTue 3anpocoB KnuneHnTa Ha Bbligady KapTbl nocpeacTBom noctamata B COOTBETCTBUM € n.n. 6.2.3.5 n 7.3.1.5 O6wumx Ycnosui,

12.1.65. ocylecTBreHve npouenypbl noaTBepxaeHusa npuHaanexHoctn Kaptel KnueHTy B npouecce pernctpaumu Lindposoi kapTel B Lindposom
nnaTeXxHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwimx Ycnosun;

12.1.66. npuHatme pacnopskeHusi KnueHta o6 yaanernun Lindposbix kapT n3 Lindpposoro nnatexHoro cepsuca B COOTBETCTBUM C NM.6.4.6 OBLwmx
Ycnosui;

12.1.67. nopkntoYeHne 1 OTKIOYEHNE YCIYrM AONONHUTENBHOW MAeHTUMKaLMM Npy ocyLlecTBneHMn goctyna B Cuctemy vepes Cant baHka B
cetn UHTepHeT B cooTBeTcTBUM € N.10.2.6 OBwmnx Ycnosui;

12.1.68. npuHATMeE 3anpocoB 06 nameHeHnn CyeTta, ucnonbdyemoro ans norawexunsa Kpeguta, B cooteetctsum ¢ n.1.157 O6wmx Ycnosui;
12.1.69. npuHaTMe npegycMoTpeHHoro n. 5.9 O6bwwmx Ycnosuii noareepxaeHns KnveHta o BO30GHOBNEHNM UCMONHEHMS PacnopsikeHuss;
12.1.70. npuHaTue 3anpocoB KnueHTa 06 oTkase OT cneumanbHoro npeanoxenus baxka, ykasaHHoro B n. 7.6.7 O6wwmx Ycnosuii;

12.1.71. npuHaTUe 3anpocoB KnueHToB B criyyae otcyTcTBuUs Moapasaenernus baHka B ropoae, B KOTOpPoM ¢ KnveHToM 6bin 3akntoveH [JoroBop
(B TOM YMcne B CBSA3W C NPOBOAMMBIMU MEPOMPUSTUSIMI MO oNTUMM3auumn MoapasaeneHnin baxka):

—  Ha odopMmrieHue oTkasa OT y4acTusl B nporpammax ctpaxoBaHus no KpeauTHbIM kapTam (ecrnv npyMeHUMO);
— 06 oTmeHe [loBepeHHOCTU, odhopmieHHon KnueHTom B BaHke B cooTBeTCTBUM € 1.2.9.1.8;

12.1.72. npuHaTMe 3anpocos/3asBneHunii KnmeHToBs, asnsowmnxcs aepxatenamu MNaketoB ycnyr «MpemuanbHbiny, «lpeMuanbHbiv 5», «[pemuym
OnpexTy»:

— 006 oTmeHe [JoBepeHHOCTH, ochopMneHHon KnueHtom B BaHke B cooTBeTcTBUM € 1.2.9.1.8;

— 0 BHECEHWUM YTOYHEHUI B PEKBU3UTLI paHee UcnonHeHHoro baHkom PacnopsikeHns unu nposeeHun paccnegoBaHus no PacnopspkeHnto
B COOTBETCTBUM C M. 5.38 OOLWMX YcnoBun.

12.2. Mo cornacoBaHuio ¢ baHkoM KnuneHTy MoryT 6biTb OKa3aHbl OMOSHUTENBHbIE YCIYrn MOCpeacTBOM obpalleHnsi B MIHpOpMaUnoHHbIA LEHTP
BaHka, B Takom crnyyae baHk ocylecTBnseT ycTaHoBneHne nuyHocTn KnmeHTa ¢ ncnonb3osaHvem Kogosoro crosa, a Takke, nommmo Kogosoro
crnosa, Bnpaee 3anpocutb npegoctasneHne KnneHTom AOMONHWUTENbHOW NepcoHanbHOM MHGOopMauMn, HeobxoanMon AN YCTaHOBMEHWS ero
TNINYHOCTN.

12.3. baHk BrnpaBe OCYyLLeCTBUTb 3anncb TenedoHHOro pasroBopa ¢ KnveHTtoM. KnueHT, B3aumogencteys ¢ baHkom yepe3 VIHGOpMaLMOHHbI
LeHTp BaHka, TeM cambiM NpefocTaBnseT cBOe cornacue baHky Ha OcyLecTBrEHME UM 3anncu TenedoHHOro pasrosopa ¢ KnneHtom.

12.4. Ycnyru, yka3aHHble B n.n.12.1.1 - 12.1.9 O6wux Ycnosui, oka3biBatoTca 6e3 npegoctaenenus KnueHtom Kogosoro criosa.

Mpu obpaiyeHnm KnueHTa B MiHdopMaumnoHHbI ueHTp baHka 3a okazaHnem ycnyr, nepedncrnerHbix B n.n. 12.1.10 - 12.1.29 O6wux Ycnosun, baHk
OCYLLECTBISET yCTaHoBMNeHne nuyHocTh KnneHta ¢ ncnons3oaHvem Kogosoro croga.

Mpun obpaweHnn KnueHta B MHdopMaLmMoHHbIM LeHTp BaHka 3a okazaHuem ycnyrn B cootBeTcTBum ¢ n.12.1.30 O6wmx Ycnosun, baHk Bnpase
OCYLLECTBUTb YCTaHOBIMEHNE NUYHOCTU KnneHTa ¢ MCnonb30BaHWEM TOMBbKO AOMOMHUTENBHON NepcoHanbHon uHdopmaummn, Heobxoammon ons
YCTaHOBMEHWS €ro JINYHOCTH.

Mpn obpaiieHnn KnueHnta B NHoOpMauMoOHHbIN LeHTp BaHka 3a okasaHuem ycnyr, nepeuvucrieHHbix B n.n.12.1.31, 12.1.32, 12.1.33 O6wux
Ycnosun, BaHk ocylecTBnseT yctaHoBreHne nMyHocTu KnueHTta ¢ ucnonb3oBaHMeM OOMONHUTENbHOW NepcoHanbHON nHdopMalmm, a Takke,
NOMMMO [OMNOMHUTENBHOM NEpPCoHaribHOM MHpopmaumm, Bnpaee 3anpocuTb npegocTtasneHne KnveHtom Kogosoro crosa.

Mpw obpaieHnn KnueHTa B MIHbopmaumoHHBIV LieHTp BaHka 3a oka3aHvem ycnyr, nepeuncnerHbix B n.n. 12.1.34 - 12.1.72 O6wwx Ycnosuii, baHk
OCYLLECTBMSET yCTaHoBneHne nuyHoct KnueHta ¢ ncnons3osaHnem Kogosoro cnosa, a Takxke, nomumo Kogosoro crnosa, Bnpase 3anpocuTb
npegoctasneHve KnueHToM [AOMOMHUTENbHOW MepcoHanbHOM MHMOpMauMKn, a Takke WHMOPMauMuM O BpeMeHW MocnegHen onepaummn ¢
ucronb3oBaHveM KapTbl B 6aHkomMaTe, Heo6XoaMMOW A5 yCTaHOBIIEHUS €ro IMYHOCTU.

12.5. baHk okasbiBaeT [oBepeHHOMy nuuy, sensiowemycs Oepxatenem KapTbl, N0 ero yCTHOMY 3asiBfieHVI0, nepegaHHoMmy rno TenedoHy B
WHdopmaunoHHbii ueHTp baHka, ycnyru, ykasanHble B n.n. 12.1.1, 12.1.2, 12.1.4 - 12.1.8, 12.1.13, 12.1.20, 12.1.30, 12.1.35, 12.1.37, 12.1.44
O6LWux YcrnoBun.

Ycnyru, ykasanHble B 12.1.1, 12.1.2, 12.1.4 - 12.1.8 Obwunx Ycnosuii, okasbiBatoTcs 6e3 npegoctaBneHus Takum JosepeHHbIM nuuoM Kogosoro
cnosa [loBepeHHOro nuua.

Mpwn obpalyeHun Takoro f[loBepeHHoro nuua B MIHdopMaumoHHbIA LeHTp baHka 3a oka3aHvem ycnyr, nepeyncrieHHbix B n.n.12.1.13 n 12.1.20
O6wwmx Ycnosui, baHk ocylecTBnsieT ycTaHOBNEHNe NMYHOCTU [loBepeHHOro nuua ¢ ucnosb3oBaHnem Kogosoro crioBa [JoBepeHHOro nuua.

Mpw obpalyerHnm fosepeHHoro nuua B MIHdopMaLmMoHHbIN LeHTp BaHka 3a okasaHnem ycnyru B cootBeTcTBUM € 1.12.1.30 O6wmx Ycnosuii baHk
BrpaBe OCYLLEeCTBUTb YCTAHOBMEHWE NUYHOCTU [JoBEPEHHOro Nn1ua ¢ UCMOMb30BaHWEM TOMbKO AOMOSIHUTENLHON NepCoHanbLHON UHgopmaLuum,
HeoOXOAMMON AN YCTaHOBMEHNS €70 JINYHOCTY.

Mpu obpaweHmn Takoro [doepeHHoro nuua B NHdopmaumoHHbIn LeHTp baHka 3a okasaHvem ycnyr, nepeyncrieHHbix B n.n. 12.1.35, 12.1.37,
12.1.44 O6wwmx Ycnoswuii, nomumo Kogosoro crosa [loBepeHHoro nuua, baHk BnpaBe 3anpocuTb npegocTaBneHne Takum [JoBepeHHbIM MULOM
[OMOSTHUTENBHON NEPCOHaNbHON MHGOPMaUMKU, HeoBXOAUMOW ANs yCTaHOBMEHMs ero nuyHoctu. [pu 3TOM B pamkax npenocTaBneHust
[oBepeHHOMY nuLy BbllleyKa3aHHbIX YCNyr, NMOCMeaHUuA MOXeT MofyyYnTb UHAOPMAaLMo/oCyLWLecTBUTbL AEUCTBUSA TOMbKO No [dononHutensHon
Kapre.

12.6. baHk oka3biBaeT PebeHKy No ero ycTHOMy 3asiBNeHuio, nepegaHHoMy no tenedoHy B MHdopmaumoHHbIn ueHTp baHka, ycnyru, ykasaHHble
Bn.n.12.1.1,12.1.2,12.1.7, 12.1.13 (B pamkax onepauuin no JononHutensHon KapTte, gepxxatenem kotopon sasnsetca PebeHok), 12.1.20, 12.1.30,
12.1.35, 12.1.44 O6wmx Ycnosui.
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Ycnyru, ykadanHble B 12.1.1, 12.1.2, 12.1.7 O6wumx Ycnosui, okasbiBatotcst 6e3 npegoctaeneHns PebeHkom Kogosoro cnoea PebéHka.

Mpn obpaweHnn PebeHka B WHdoOpMauMoHHbIN LeHTp BaHka 3a oka3aHueM ycnyr, nepeuvucrieHHblx B n.n.12.1.13 n 12.1.20 (npu ycnosuwu
poctukeHns PebeHkom 14 net) O6wmx Ycnosui, baHk ocyluecTBnseT ycTaHoBneHne nuyHocTn PebeHka ¢ ucnonb3oBaHneM Kogosoro crnosa
PebéHka.

Mpn obpaweHnn PebeHka 3a okasaHuem ycnyr, nepeuucneHHblx B n. 12.1.30, 12.1.35, 12.1.44 O6wux Ycnoswuii, baHk BnpaBe 3anpocuTb
npegocTasneHne PebeHKoM fONONHMTENBHOW NEPCOHANbHOM MHbopMaLIMK MNn 3anpocuTb obpalleHne B baHk KnueHTa, ABRsOLLErocst 3akOHHbIM
npeacrasuTenem PebeHka.

12.7. BaHK Mo YCTHOMY 3asiBfieHuio, nepedaHHOMy Mo TenedoHy B MHdopMaumoHHbIn LeHTp BaHka, okasbiBaeT [JoBepeHHOMy nuuy!® (npw
Hanuymu B baHke Kogosoro criosa [loBepeHHOro nuua), B pamkax npegoctaBneHHbIX eMy NOSIHOMOYUIA, YCyry, yKadaHHbele B n.n. 12.1.12, 12.1.13,
12.1.14,12.1.16, 12.1.17, 12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wumx Ycnosun.

Mpn obpaweHun JosepeHHoro nuua B MIHopMaumnoHHbIA LeHTp BbaHka 3a oka3aHuem ycnyr, nepevucrneHHblx B n.n. 12.1.12, 12.1.13, 12.1.14,
12.1.16, 12.1.17, 12.1.24 O6wmx Ycnosuii, BaHk ocyLlecTBnseT ycTaHoBNeHne nM4yHocTM [loBepeHHOro nuua ¢ ucnonb3osaHnem Kogosoro cnosa
[osepeHHoro nuua.

Mpu obpaweHunm [oBepeHHoro nuua B MHMOpMaLMOHHbIA LeHTp BaHka 3a okaszaHveMm ycnyr, ykadaHHbix B nn. 12.1.30, 12.1.34, 12.1.55 O6wumx
Ycnosun, nomumo Kogosoro cnosa [JosepeHHoro nuua, baHk Bnpaee 3anpocutb npegoctaBneHne Takmum JoBepeHHbIM NMLOM A0NOMHUTENbHON
nepcoHanbHoOW MHpopmaumm, HeoBX0AMMON ANst YCTaHOBIEHWS €r0 NIMYHOCTW.

12.8. B cnyyae HeobxoamMMocTy obpalleHns barka k Knuenty/ [loBepeHHomy nuuy/ Pe6énky no TenedoHy® (Hanpumep, BaHky Heobxoammo
poHectn go Knuenta/ JosepeHHoro nuua/ Pe6éxka nHdopmaunio no Kapte nnu Cuety, noateepanTb coBeplueHne Onepauun no Kapte) baHk
ycTaHaBnmBaeT nuyHocTb KnneHta/PebeHka/OosepeHHoro Jlnua B cootBeTCcTBMM € N1.N.12.4 - 12.7. B aToM cnyyae [epxaTens KapTel uMeeT npaBo
oTKasaTbcs OT coobLieHns Kogosoro cnosa/ AONOMHUTENBHON NEePCOHanbHON MHpopMaLnm U MOXeT Nepe3BoHUTL B baHk camocTosTensHO nnm
obpatutbes B NogpasgenerHve baHka nuyHo. B cniydae HeobGxogumocTu AoHecTu mHdopmaumio no [JononHuTenbHon BaHkoBckow kapTe Oo
PebeHka, BaHk BnpaBe 06patutbes K KnueHTy, ABMSOLWEMYCS €ro 3aKOHHbIM NpeAcTaBUTENEM.

12.9. Oepxatenb Kaptbl n BaHk 065a3ytoTca xpaHute KogoBoe croBo B TaviHe 1 He coobLaTh ero TpeETbUM N1Lam.

12.10. B cny4yae ecnu OGWmMK YcnoBusMU NpegycMOTpeHa BO3MOXHOCTb odopMrieHnst (nogaym) 3asereHuin/pacnopskeHmin KnveHrta depes
MHdopmaumoHHbIn ueHTp BaHka, To KnueHT ygoctoBepsieT Takoe 3asiBneHue/pacrnopsikeHue napornem, B KayecTBe KOTOPOro MCnosb3yetcs
KogoBoe cnoso, nmoaTBepxaalmolmmMm, 4TO 3asBrieHue/pacnopshkeHve npepoctaBneHo KnuveHntom. PasroBop KnueHta u cotpyaHuka BaHka
3anucbiBaeTcs U XpaHuTca BaHKOM B COOTBETCTBMM C €ro BHYTPEHHUMMW AoKymeHTamu. BaHk u KnveHT noareBepxgaloT, YTO 3anucb Takoro
TenedoHHOrO  pasroBopa SBMAETCH  AOCTAaTOYHbIM  [OKYMeHTanbHbiM  noaTeepxaeHvem dhakta nogadum  Knmentom B BaHk
3asBMneHns/pacnopsKEHNsI.

12.11. Jinuo, obpaTuBlueecs B NHdopmaunoHHbIn LeHTp baHka ona nepegayn ycTHoro 3assneHus/PacnopspkeHns baHky, npeacrtasmBLeecs
KnueHtom 1 npaBunbHo Ha3eaBluee Kogosoe cnoso KnueHTta, npusHaetcs KnueHtom. B pamkax obcnyxusaHus JononHutensHon KapTbl (npu
ycrnoBuu Bbinycka JononHutensHon KapTtel Ha nmsa JosepeHHoro nuua unu PebeHka) Jepxatenem KapTbl npusHaeTcs nuuo, NnpeacraBmsLIeecs
OepxaTtenem KapTbl 1 npaBunbHOe Ha3BaBLUee COOTBeTCTBYHLWee KogoBoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a MocrneacTeus noboro
ncnone3osaHus Kogosoro crnosa TpeTbumun nuuamu. lMpu Hanuuun y BaHka ocHoBaHMI nonaratb, 4YTO obpaTuBlueecd NULO He ABNseTcs
Hepxartenem KapTbl, BaHk BNpaBe oTka3aTb 4aHHOMY MLy B NPeAOCTaBNEeHNN YCNyr, ykasaHHbIX n.n. 12.1.10 - 12.1.72 O6wux Ycnosuii, HecMoTps
Ha NpaBuUNbHOE yKa3aHue napons, U OMONHUTENbHOW NepPCOoHanbHON UHOPMaLmK.

B cnyyasx, yctaHoBneHHbIx N. 12.4 O6Lwmx YCnoBWi, NpyU HEKOPPEKTHOM YKa3aHWUM AOMNONMHUTENBHON NepCoHanbHON MHopMaLunm, 3anpoLLeHHON
BaHkom, BaHk umeeT npaBo (HO He 06513aH) OTKa3aTb B NMpeaoCTaBrieHMM obpaTMBLUEMYCS NULY COOTBETCTBYHOLWMX ycnyr MHopMaLmMoHHOro
ueHTpa baHka. B atom cnyuvae [Odepxatenb Kaptbl (PebeHok npu ycnoBuv JOCTUXEHUS UM 14 nieT) MOXET MNofy4nuTb HEOOXOoOUMYHO yCryry,
obpaTtumBLuuck B MoapasgenerHve baHka.

B cnyyae Hanuuma B baHke OOKymMeHTanbHO NOATBEPXAEHHbIX cBegeHun o cmeptu [epxatens KapTol, BaHk vmeeT npaBo oTkasaTb B
npegocTasneHun obpaTusLLEMYCS NULLY COOTBETCTBYOLWMX yenyr MHdopmaumoHHoro LeHTpa bakka.

12.12. baHK BnpaBe OCYyLLECTBUTb TenedOHHbIN 3BOHOK No KOHTakTHOMY HOMepy AN AOMNOMHUTENbHOro MOATBEPXAEHMS MOCTYNMBLUMX B
MHdopmaunoHHbIn ueHTp baHka ycTHbIX 3anpocoB [depxartens KapTbl Ha okazaHue ycnyr.

12.13. NHopmaums, 3anpoweHHas KnveHToMm, uHbiM [depxatenem KapTbl B COOTBETCTBUM C npaBunamu HacToswero Pasgena, moxet
coobuartbca baHkoM ycTHO no TenedoHy, dakcy, 3NEeKTPOHHOM NoYvTe (MCXOAst U3 TEXHUYECKON BO3MOXHOCTM). BaHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HeCaHKLMOHMPOBaHHOE MonyYeHne 3To MHopMaummn TpeTbMMIN NMLAMKM MO He 3aBucAWMM oT baHka npuunHam.

12.14. MNpwn obpaweHnn Oepxartena KapTbl no TenedoHy 3a oka3aHWeEM YCryr, NepevyncneHHblX B HacTosiwem Pasgene, aata, Bpems 3BOHKA,
dakt maeHTUdukaummn LepxaTtens KapTbl ¢ ucnonb3oBaHneM KoooBOro crnoBa, a TakXe COAepXaHue YCTHOro 3asiBneHusi/PacnopsixeHus
Oepxatensa KapTbl dmkenpyrotcs cnocobom no Bbibopy baHka. baHk BnpaBe xpaHuTb ayamMo3anuch TenedoHHOro pasrosopa ¢ depxatenem KapTbl
1 UCMONb30BaThb €€ MNpu paspeLLeHnM CMOPHbIX CUTYaUUi B KadecTBe JoKasaTenbCeTea.

12.15. O6patyasicb B MIH(hopMaLmMoHHbIi LeHTp Baxka, [epxaTtens KapTbl NOHMMaET, 4To 0bLLeHMe NPOM3BOANTCS C UCMONb30BaHUEM OBbIYHbIX
TenedoHHbIX NUHWIA CcBS3M 6e3 NpuMeHeHUs [OMONMHUTENbHbIX CPeACTB obecrneyeHus KOHUAEHLMANbHOCTM pa3roBopoB. B cBsA3W ¢ aTum
Jepxatenb KapTbl npuHumaeT Ha cebs pucku, CBsidaHHble C BO3MOXHbBIM MOMyyYeHWeM nepefaBaemMoin MHdopMauun TpeTbuMK nuuamu B
yKa3aHHbIX BbILLIE Cry4asix.

12.16. MNomwumo TenedoHHOW cBs3N 3asiBneHus KnueHta, ykasaHHble B N.12.1 (3a ncknoveHnem nn. 12.1.33, 12.1.35, 12.1.36, 12.1.37, 12.1.38,
12.1.59, 12.1.60, 12.1.61, 12.1.65, 12.1.66) O6wmx YcnoBun, MoryT 6biTe NepeaaHsl B IHOpMaLMOHHBI LeHTp BaHka nocpeacteom Yarta

12.16.1. Mpwu obpaweHnn Knuenta B Yat B Crcteme/ MobunbHom npunoxeHun nocne Bxofa KnueHnta B Cuctemy/ MobunbHoe npunoxeHue,
[OMOJSTHUTENBHOE YCTaHOBMEHWe NnYHOCTU KnneHTa Anst okasaHus emy ycnyr B Yate He TpebyeTcs.

B atom cnydyae 3asBneHve/pacnopsixeHne/ ckaH-konuu OOKyMeHTOB KnueHTa ygocTtoBepsitoTcs KnMeHTOM NMorMHom M naponem vnu gpyrumu
naeHTudmkaTopamu Ans Bxoga B Cuctemy, ykasaHHbiMum B n.10.2 O6Lmx Ycnosui.

12.16.2. Tpwu obpaieHnn Knuerta B YaT B Crcteme/ MobuneHom npunoxennn 6e3 Bxoaa KnueHrta B Cuctemy/ MobunbHoe npunoxeHne unm
npu obpawieHnn Knuenta B Yate Ha CanTe baHka:

- ycnyru, ykasaHHble B n.n.12.1.1 - 12.1.9, npegoctaenstoTca 6e3 ycTaHoBneHus nuyHocTy KnneHTa;

- OnAa OKa3aHuA, oCTalbHbIX yCnyr, npeaoCTaBlid€eMbIX B Yare, baHk ocyulecTBnaeT yCTaHOBNIEHUE NMMYHOCTU KnneHTa ¢ ncnonb3oBaHnem
YeTbIPEX3HA4YHOro 4YMcroBoro Koga. B atom cny4vae 3aﬂBJ'IeHVIe/paCI'IOpF|)KEHVIe/ CKaH-KonMMn OOKYMEHTOB CHUTAKTCA yOOCTOBEPEHHbIM KnueHtom
BbllleyKa3aHHbIM YeTblpex3Ha4YHbIM YUCITOBbIM KOAOM.

YeTblpexaHayHbI Y4CnoBOW Kop Hanpaensetcss baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnveHTta u BBogntcs KnneHTom B OkHe

115 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.
118 Mommumo KoHTakTHOro Homepa MobunbHoro TenedoHa Gark Bnipase ucnonb3osaTh Ans ceAan ¢ Knnentom/ [loBepeHHbIM nuuom/ Pe6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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YaTa. JInuo, npeacrasmslueecs KNMeHTOM 1 MpaBuIibHO OCYLLECTBUBLLEE BBOZ, YETLIPEX3HAYHOro YUCIOBOro Koaa, npusHaetcs KnveHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS NOGOro MCMONb30BaHUS YETbIPEX3HAYHOMO YNCIIOBOTO KOAA, HarnpaBreHHOro Ha KOHTaKTHbIN HoMep
MobunbHoro TenedgoHa KnueHTa, TpeTbMMu nuuamu. MOMMMO MCMNONb30BaHUS YETbIPEX3HAYHOTO 4YMCNOBOro koda baHk BrnpaBe 3anpocuTb
npegocTtasneHne KnveHToM OOMOMHMTENbHOW MepCoHanbHOW WHGOpMauun, HeobxoaAMMOW AN yCTaHOBMEHWS ero nuMyHocTu. baHk Bnpase
OCYLLEeCTBUTb TenedoHHbIN 3BOHOK No KOoHTakTHOMy Homepy MoOunbHOro TenedoHa Ans AOMOMHWUTENbHOrO MNOATBEPXKAEHWS MNOCTYNUBLUNX
nocpencteom Yarta B MiHdbopmaunoHHbin LeHTp baHka 3asiBneHun KnueHTta Ha okasaHue ycnyr. Mpu Hannumm y BaHka ocHoBaHwi nonaratb, Y4TO
obpaTuBLLeecsa NuUo He aBnseTcst KnueHToM, baHk BNpaBe oTka3aTb AaHHOMY nuuy B NpeaoCTaBeHNM yCnyr, HECMOTPSI Ha NpaBUIbHbIA BBOA
YeTbIPEX3HAYHOrO YMCIOBOro KoAa U ykazaHue AOMNONHUTENbHOW NepcoHanbHON nHgopMaunm.

12.16.3. lpwu obpaweHun KnueHnta B YaT B Meccengxepax Whatsapp, Viber, Telegram BaHkom npegoctaBnsioTcst ycnyru, ykasaHHble B
n.n.12.1.1 - 12.1.9, 6e3 ycraHoBneHusa nuyHoctn Knuexta.

12.17. MNomumo TenedoHHON CBA3N:
- 3asBneHns KnueHTa, ykasaHHble n.n.12.1.1 - 12.1.72 O6wux Ycnosui,

- 3asBneHns PebeHka, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.13 (B pamkax onepauun no HononHutensHon Kapte, gepxarenem
KoTopou saBnsaetcs PebeHok), 12.1.30, 12.1.20, 12.1.35, 12.1.44 O6LwmMx YCcrnosuw,

- 3asBneHns JosepeHHoro nuua (OepxaTtens KapTbl), ykaszaHHble B n.n.12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.13, 12.1.30, 12.1.20, 12.1.35,
12.1.37, 12.1.44 O6wmx Ycnosun,

- 3asBneHns [JoBepeHHOro nuua (B pamkax npegocTaBMneHHbIX eMy MOMIHOMOYMI), yka3aHHble B n.n.12.1.12, 12.1.13, 12.1.14, 12.1.16,
12.1.17,12.1.24,12.1.30, 12.1.34, 12.1.55 O6wux Ycnosun,

MOryT 6bITb NepeaaHbl B VIHopmaLMOHHbIN LieHTp BaHka no anekTpoHHOMyY agpecy: info@raiffeisen.ru.

3anpawmBaemas ykaszaHHbIMUW Bbllle nuuamu nHopMaumsa npegocTtasnsietcs VIHPOpMaunoHHbIM LEHTPOM B Mopsigke, ykazaHHoOM B n. 12.13
O6bwumx Ycnosui. B cnyvasx, korga Ans npegoctaeneHust uHdopmauun/ycnyr tpebyetca yctaHoBneHue nuyHoctu KnueHTta/[JoBepeHHOro
nunua/PebeHka, BaHk ocywecTBnsaeT TenedoHHbIV 3BOHOK No KoHTakTHOMY Homepy MobunbHoro TenedoHa Knnenta/ PebeHka/ [JoBepeHHOro nuua
Ons yCTaHOBMEHWS NMYHOCTM Nuua, NodasLUero 3aseneHve, B nopsake, NpeaycMoTpeHHoM n.n.12.4 - 12.7 O6wmx Ycnosun.

12.18. B cnyyae wucnonb3oBaHus KnveHTom/[oBepeHHbIM nuuom/ PeBGEHKOM HeLEeH3YpHOW FEeKCUKM, OCKOPOMEeHWA unu yrpos COTPYOHMK
MHopmaumoHHoro ueHTpa baHka Bnpase npekpatuTb NpefocTaBneHue ycrnyrn u npepsatb obuieHue. [pu HeogHOKpaTHOM BO3HWUKHOBEHWUU
nogobHbIX cuTyaumn baHk BnpaBe 3abnokmpoBaTe KOHTaKTHbIM HOMep TenedoHa Takoro nuua B uensax nonyyeHust um ycnyr MHgopmaumoHHoro
LeHTpa, nepevncneHHbix B pasgene 12 O6Lwumx ycrnosuii.

13. OkasaHue ycnyr KnueHty yepe3 Cuctemy PandcpanseH TenemHopo

13.1. KnueHT moxeT nonyuntb goctyn k Cucteme Painddansen TenenHdo B nopsigke, onpegeneHHoM Hactoswmum Pasgenom O6wmx Ycnosui.
BosmoxHocTb goctyna k Cucteme PainddanseH TenemHdo onpegensieTcs TeXHNYeCKMMy Bo3MoXHocTaMK NogpasneneHuns baHka, B KOTOpom
ob6cnyxnBaetcst KnueHrt.

MpepocraBnexHme 6aHkoBCkMX ycnyr Yepe3 Cuctemy PanddariseH TenenHdo BO3MOXHO B OTHOLLEHUN oTAenbHbIX TuNoB KapT, nHgopmaumio o
KOTOpbIX KnneHT MoxeT nonyuntsb B nobom MNoapasgenenun barka unu Ha Caiite baHka.

13.2. Ona nonyyeHus ycnyr B Cucteme PanddarnizeH TenemHdo KnmeHT MoXeT MCnonb3oBaTth Kak CTauuoHapHble TenedoHbl, Tak 1 MOOUNbHbIe
TenedoHbl, MMeoLLME TOHOBBIN pexum Habopa umdp.

13.3. Onsa nony4deHus goctyna k Cucteme PanddarizeH TenenHdo KnneHty Heobxoaumo nmeTb gencTeytowwyo KapTty, a Takke obpatntbcs B
WHopMaumoHHbIn LeHTp BaHka 1 ganee cnenoBaTh ronocoBbIM NoAcKaskaM, Bbioupas HeobXxoaMMbIe YCyrn AOMNONHUTENbHLIM HABopoM Lndp.

13.4. Ana ncnonb3oBaHus Cuctembl PaiiddanseH TenenHdo bank npuceamBaeT KnueHTty yHukanbHbii MAK. Ona npuceoenus MWKa BaHk
ocyLecTBNseT ycTaHoBneHue nmyHoctn KnneHta ¢ ncnonb3oBaHmem KogoBoro crosa, a Takke AOMONHUTENbHOW nepcoHansHOW nHdopmawmu,
HeoOX0AMMON ANA YCTaHOBMNEHUA ero NnMYHocTu. B onpeaenenHbix Oowmmn Ycnosusamu cnydanx MK moxeT HanpaenAaTbCa aBToOMaTUYeCKU Ha
KoHTaKTHbI HOMep MobuneHoro TenedoHa KnuenTa.

13.5. B cooTBeTCTBMM C MpaBunamu Hactosiero Pasgena BaHk o6ssyeTcst okasbiBaTb'’ KnuneHTy B aBTOMatMydeckoM pexume B Cucteme
PaiidpcpainzeH TenenHdo crneaytoLme yenyrn'ie:

13.5.1. npepocraBneHvne MHdpopMaumn no 3 nocnegHum Onepauunsim no KapTe (3a WUCKMOYEHWEM onepaumii BHECEHWUST HanUYHbIX AEeHEXHbIX
cpencTs yepes «Cash-in» 6aHkomaT BaHka u noc-tepmMuHan, yctaHoBneHHbI B Mogpasgenernun baxka);

13.5.2. npegocTaenexHve MHgopmaumm o pasmepe 3agormkeHHocTn Ha [daty Beinucku no KpeantHow kapte, MuHumaneHoro nnartexa, O6uien
CyMMe 3a[0MMKEHHOCTUN U Cpoke onnaTbl MrMHMManbHOro nnaTexa;

13.5.3. npeaocTaeneH1e MHopMaLuum o pa3mepe octaTtka cyMMbl KpeauTa, pasmepe 1 gate Grvkaniiero exemMecsyHoro nnartexa no Kpegurys;

13.5.4. npepocTaBneHne uHgopmauum o pasamepe JoctynHoro 6anaHca;
13.5.5. npegocTasnexune nHdopmaummn o cymme, cpoke [lenosura n HauMcrneHHbIX NpoueHTax no fenosuty;
13.5.6. co3ganue NMUWH-koaa k Kapre.

13.6. Npun obpawweHnn KnueHta B Cuctemy PandpdpaiizeH TenenHdo 3a okasaHuem ycnyr, nepedncneHHblx B n.n. 13.5.1, 13.5.2, 13.5.3 O6wmx
Ycnoeuii, baHk ocyuiectensieT maeHTudukauuto KnmeHta ¢ ucnonb3oBaHnem MMMKa nnbo KoHTakTHOro Homepa MobunbHOro tenedoHa wu
nocnegHux 4-x uudp Kaptel, npu aToM coBeplueHne KnueHTom AencTBuiA, nepedncrieHHbix B n.13.5 O6wwmx ycnosuid, npu nomowwm MUKa
npusHaeTca baHkoM Kak NoATBEpPXKAEHME, 3aBEPEHHOE aHaNorom cobcTBeHHOpY4YHOW nognvcu Knvexta.

13.7. KnueHT n BaHk 0653ytoTca xpaHuTb MUK B TaliHe 1 He coobLiaTtb ero TpeTbUm nuuam.
14. MakeTbl ycnyr

14.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocyllecTBnsieTcs baHkoM ofHUM 13 cnepyroLwmx cnocoboB:
- 8o 21.07.2014 roga - Ha ocHoBaHumn CornaiueHus o MNakeTe ycnyr;

117 Ha aHrmuncKkoM si3blke 4OCTYMHbI YCIyrv, ykasaHHble B n1.13.5.1, 13.5.6.

118 Mpy BOIMOXHOCTU MpefoCcTaBneHns ycnyr Yyepes MHopMaumnoHHbIn LeHTP 1 Yepe3 Cuctemy Painddpanser TeneuHdgo BaHk Bnpase npegocTaButh yCryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHus - Yyepes VMIHhopMaumoHHbI LeHTp BaHka unm Cuctemy PainddanseH TenenHgo.

119 Henpumenumo ans KpeanTos, NpefocTaBneHHbIX Ha nprobpeTeHne TpaHCNopTHOroO CpeacTaa.
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- ¢ 21.07.2014 roga - nocpeacTBOM nogkmntoveHus MNaketa ycnyr B paMmkax 3akntoueHHoro [lorosopa 6aHKOBCKOro cyeta B cooteTcTBum ¢ O6LwmmMm
Ycnosusimu.

MonoxeHusi HacTosILLEro pasaena pacnpocTpaHaTCs (B MPUMEHUMON YacTuh) B TOM ymcre Ha KnneHTos, 3aknounBLlumx ¢ baHkom CornailueHuve o
MakeTe ycnyr. B cny4yae BO3HWKHOBEHMS NPOTUBOpPeYUst Mexay nonoxeHusmu CornaiweHust o Makete ycnyr u nonoxeHusmm O6Lwmx Ycnosuii,
NPEeNMYyLLECTBEHHYIO CUY UMEIOT nonoxeHuns O6Lwmx Ycnosui.

14.2. ObsasaTtenbHbIM ycnosuem A nogknoveHus Maketa Yenyr (3a uckniovernvem Maketa Yenyr «MNpemuansHbin 5») asnsietca oTkpbiTve CyeTa
1 BbiNyck baHkoBCKOM KapTbl kK HeMy B pamkax [MakeTta ycnyr nnbo Bbinyck BaHkoBCKOM kapThbl kK paHee oTkpbiToMy CueTy. MNoakmioyeHne MNakeTa
yenyr «lMpemuanbHbin 5» ocyLlecTBnseTcs npun ycnosun Hannumsa y Knuenta Cuera.

14.3. MNoaknioveHne lNakeTa ycnyr n NpUHATUE 3anpocoB Ha BbINyCK kapT B pamMkax [lakeTa ycryr ocyLecTBNSI0TCA Ha OCHOBaHUM 3asBreHns
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon dopme B MNoapasaeneHnn baHka;

. B Cryyasx U Ha ycnoBusx, onpeaeneHHbIx baHkoM, B ycTHol dopme no TenedoHy MHdopmaumoHHoro ueHTpat?® baHka B COOTBETCTBUM C
npasunamu Pasgena 12;

=  nocpenctBoM Cuctembl — Tonbko AN KnveHToB, yxxe nMmetowmx oTkpbiThi(e) CueT(a) B BaHke, n ans onpegeneHHbIx BuaoB [akeTos ycnyr,
Ans KOTOpbIX Takasi BO3MOXHOCTb npegycmoTtpeHa Tapudamum no MNaketam ycnyr. MNopsgok yaocToBepeHnsa AaHHOro 3asBreHuns onpegerneH
n.10.2.14 O6wmx Ycnosui;

" MOCPEACTBOM HaxaTusi Ha kHorky «[puHsATE» B CucTeMe B Tex crnyyasix, koraa baHk cchopmumpoBan cylectsyowmm KnneHtam npeanoxeHve
0 MOAKIMIYEHNMN OnpeaeneHHbIX BUAoB akeToB ycnyr.

14.4. Mopakntoyenne lMakeTa Ycnyr ocywectsnsaeTca baHkom B MOMEHT OTKpbITUSA MEPBOro cyeTa B pamkax nakeTta ycnyr, nmbo Bbirmycka nepeo
KapTbl B pamkax NakeTta ycnyr (ecnu TekyLuin cHeT yxe 6bin OTKpbIT paHee), NMbo B AeHb NPUHATUSA OT KnueHTa 3asBneHus, B COOTBETCTBUM C
KOTOpbIM nofkntovaeTcs MNakeT ycnyr (ecnn npegycMoTpeH nepesos AeNCTBYoLEen KapTel Ha obcnyxuBaHne B pamkax lNakeTa ycnyr).

14.5. Mpwu nogkntodeHun KnmeHtom lMNakeTa ycnyr nocpeacTsom obpalieHns B VIHopmaumoHHbI LeHTp baHka KnueHT B xoge TenedoHHOoro
pasroBopa 03By4MBaeT coTpyaHuKy BaHka:

- HaumeHoBaHue [MakeTa ycnyr, KoTopbiii KNMeHT xenaeT nogknoumnTb,

- Buabl BaHkoBckux kapT, koTopble KnueHT xenaeT BbIMyCTUTb/ NepeBbiNyCTUTb Mpu nogknoveHun [MMaketa ycnyr / B pamkax
dencreytowero MNakeTta ycnyr, k kakomy Cuety (Cyetam) He06X0aMMO BbiNyCTUTb BaHkOBCKME KapTbl U/MNKU Kakne 13 ero AenCTBYOLLNX
BaHkoBCKkMX kKapT AOMkHbI BbITb NepeBeaeHbl Ha obcnyxuBaHWe B pamkax [MakeTta ycnyr.

Mpn aTom BaHKoBckasi kapTa BbinyckaeTcsa Ha ums KnuenTa/ [JoBepeHHoro nuua (NMpUMEHUMMO TONbKO Ans AepxaTenen [MaketoB ycnyr
«lMpemunaneHbiny, «MpemuanbHbivi 5» n «Mpemnym Oupekt» npu ycnosum Hanuuusa B baxke [loBepeHHOCTH (Ha coBepLueHue onepauuii no Cuerty,
K KOTOpoMy BbinyckaeTcs JononHutensHaa KapTta), cpok AeNCTBMSA KOTOPOW He MeHee Cpoka AencTBuA BbinyckaeMon JononHuTtensHon KapTbl).
Wmsa KnnenTta/OoBepeHHoro nuua amboccupyeTtcst (nevataetcs) Ha baHKOBCKOW KapTe naTuHULE B COOTBETCTBUM C NpaBuiaMm TpaHCnnTepauum,
npuHATbIMK B BaHke, ecnn KnueHTom He 3asBneHo uHoe. [Npu xenaHun KnneHTa nepesbiNyCTUTb €ro AencTByowyto baHKoBCKylo KapTy Ha
BaHkoBCKyto KapTy Apyroro Buga B pamkax nogknioyvaemoro emy [laketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeWCTBUE He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cyb660Tbl) ¢ gatbl NpuHATMA BaHkom pacnopsbkeHns KnvexTa.

YpocTtoBepeHUe Bhllleyka3aHHbIX 3asiBNeHWIn 0 noakntoveHun Maketa ycnyr u npefocTaBneHnn UHbIX AOMOSNHUTENBHbBIX YCNyr B paMkax [MakeTa
Ycnyr ocylecTBnseTcss B COOTBETCTBMM C npaBuiamu Pasgena 12 O6wwmx Ycnosui. MNpu otcytctBumn y KnneHta Kogosoro crnosa B KadecTse
naponsi, MOATBEPXAAlLLEro, YTo pacnopsikeHue(s) npepocTaBneHo(bl) KnMeHTOM, MCNOnb3ylTCst PEKBU3UTbI MacrnopTta rpaxaaHuHa Po
(npumeHnMo Tonbko Ana 3apnnatHbix KnveHToB). C momeHTa nonyyeHus ot KnveHta Heobxoammbix noaTeepaeHun baHkom ocyuiectensieTca
nogkntoyeHune MakeTta ycnyr/npeocTaBnsoOTCs AONONHUTENbHbIE YCYr B pamKax cyliecTBytoLlero [MakeTta ycnyr.

14.6. KnveHT, saBnstowmiics gepxatenem [Maketa ycnyr «lpemuarnbHbiii», B Criydae MpUHATASE UM crieumanbHoro npeanoxeHus?! Baka,
pasmewéHHoro B pasgene «[Mpeanoxernusa ana Bac» Cuctembl, MOXeT nepeBecTn obcnyxmeaHue cBoux baHkoBckux kapT us lNaketa ycnyr
«MpemnanbHbIny Ha o6cnyxuBaHue B MNakeT ycnyr «MpemuanbHbi 5» nyTem oTknoveHust Maketa ycnyr «MpemuanbHbIi» 1 nogknodeHns MNakeTa
ycnyr «[MpemuanbHbin 5». 3asBneHne KnueHTa Ha NpuHSTME cheuvanbHOro npegnoxeHus baHka B Cucteme nopTtBepxpaeTcs hakTtom
naeHTudmKauum KnneHta n npegoctasneHns emy goctyna k Cucteme (C npyMeHeHeM forvHa, naporns Unn UHbIX MAEHTUMUKATOPOB, YKadaHHbIX
B n.10.2 O6wwx Ycnosui).

14.7. C momeHTa noakntoveHus Maketa ycnyr obcnyxuBaHue Tekyulero(ux) cdeta(oB) n baHkoBckon(ux) kapT(bl) B pamkax [laketa Ycnyr
OCyLLEeCTBNSETCS B COOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

14.8. Ecnn He ycTaHOBMNEHO MHOe, 3a obcnyxmBaHue lMaketa ycnyr BaHk B3vMaeT exeMecsyHyl0 KOMUCCUIO B COOTBETCTBUM ¢ Tapudamu no
MakeTam ycnyr. BaHk oCyLLeCTBASET CnMcaHne exxeMecsayHon kommccum 3a obenyxuaHue lMakeTta ycnyr B nio6or pabounii AeHb kaneHa4apHoro
MecsLa, cneayloLlero 3a mecsiLem obenyxmsanus MNaketa ycnyr, ¢ moboro Tekylero cyeta Knuenta. Ecnm cnncanne kommccum 3a obenyxveaHne
MakeTa ycnyr ocywectansetcs co CueTta, OTKPLITOro B BantoTe, OTAIMYHOW OT POCCUNACKMX pybBriei, To KoMUccus cnucbiBaeTcsa B Bantote Cyeta B
CyMMe, 3KBMBANEHTHON KOMUCCUW B POCCUNCKUX PyBnsix no Kypcy, yctaHoBneHHoMy baHkom Poccumn Ha gaty cnucaHus.

14.9. Npw MopkntoyeHun MakeTa ycnyr, a Takke B paMkax AanbHellwero ero obcnyxumBaHma KnMeHTy MOryT OTKpbIBaTbCS TEKyLME cyeTa Tex
BUOOB, KOTOpble ykasaHbl B Tapudax no MNaketam ycnyr. [aHHble TekyllMe cyeTa MOryT OTKpbIBaTbCA Mpu NIMYHOM obpaiwieHun KnveHTa B
MoagpasaneneHune baHka, a Takke B Nopsake, NpeaycMoTpeHHOM B M. 3.39 O6Lwux Ycnosuii.

14.10. Ecnu npegycmoTtpeHo Tapudamu no MNaketam ycnyr, Npu OTCYTCTBUWN B TeYEHWE OQHOro KaneHaapHoro mecsaua obcnyxusaHus MNakeTa
ycnyr Onepaumn no Bcem Kaptam/CuyeTtam (He cumntas onepauuin no cnucaHunio baHkom B ycTaHOBNEHHOM nopsiake nnartexen B nonb3y baHka,
npuynTaroLLEerocs eMy BosHarpaxaeHus, Wwrpados, neHemn, HeyCToek 1 MHbIX No4o6HbIX NnaTtexen), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT Hactoswmm nopyyaet baHky npuoctaHoBuTb obcnyxusanue lMaketa ycnyr Ha cpok ao 6 (Lectn mecsues). MNpu aTom komuccus 3a
ob6cnyxnBaHue lMakeTa ycnyr 3a BblLleyKa3aHHbI Nepuos, He B3UMaeTcs.

O6cnyxmBanue Maketa ycnyr n Cueta(oB) n BaHkoBckon(Mx) kapT(bl) B pamkax NakeTa ycnyr BO30GHOBNSAETCA aBTOMATUYECKN NPU COBEPLLEHNM
Knnentom Onepauun no Kapte/Cuety n/unm nononHeHns noboro n3 ceonx Cuetos. B aTom cnydae cnvcaHue kommuccun 3a obenyxmaHue Maketa
yCryr OCyLLEeCTBNSIETCA B COOTBETCTBMM C N.14.8 O6LUMX YCNOBUNA.

Buabl MakeToB Ycnyr, o6cnyXmBaHne KOTOPbIX MOXET ObITb MPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSALLMM MyHKTOM, yKasaHbl B Tapudax no
MakeTam ycnyr.

14.11. KnveHT MOXeT Wu3MeHMTb BMA MogkntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OgHOBpPEMEHHOE OTKIOYEHWe
Aencreytowero NakeTa ycnyr n nogknioyeHne HoBoro lMakeTa ycnyr) u nepesbinyck KapT (ecnv npyMeHnMo) npomssoanTcs baHkom Ha ocHoBaHWK
3asBneHns KnneHta no popme baHka, nogaHHoro KnveHTtom B MNogpasgeneHun banka nnu yepes NMHgpopmaumoHHbin LieHTp BaHka.

B cnyyae ecnu ycrnosuamun Hosoro NakeTa Ycnyr He npegycMOTpeHbl BUAbl KapT, BbinyLleHHble KnneHTy B pamkax nameHsiemoro lNaketa Yenyr,

120 YHchopmMaumio 0 HanNMYMM TaKoi BO3MOXKHOCTM MOXKHO MOSy4nTb B MIHopMaumoHHoM LeHTpe Bakka.
121 yenyra npepocTaensietcs no Mepe TEXHUYECKON peanusaumi.
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To Takasi(ne) Kapta(bl) (no Beibopy KnveHTta, 0603Ha4eHHOMY 1M B COOTBETCTBYIOLLEM 3asiBNEHNM) NoANexuT(-aT) 3akpbIiTUio, NMBO NepeBbInycKy
B pamkax HoBsoro NakeTta Ycnyr.
BaHk Bnpase oTka3atb B uameHeHuu Naketa Ycnyr B cnyyae:
— Heynnatbl KnneHTom exxemecsyHon kommnccum 3a obenyxusaHue MakeTa Ycnyr, B cooTBETCTBUM ¢ Tapudbamu no Maketam Ycnyr;
— oTkasa KnueHta 3akpbiBaTb/nepesbinyckatb KapTy(bl), BeinyLieHHYO(ble) B pamkax usameHsiemoro Maketa Yenyr;
— HecobnogeHns KnmeHToM ycnoBui, ykazaHHbix B n. 14.2 O6wwmx Ycnosun
— noctynneuna B baHk uWHMopmauum o BBegeHuM B OTHoweHuM KnuvenTa npouegyp 6GaHKpoTCTBa, npedycMaTpuBalowyx Mo
3aKkoHOOATENbCTBY OrpaHnyeHue/npekpalleHne npae KnveHta no camocToATENbHOMY PaCrOPSKEHUIO AEHEXHBIMU CpeacTBamMu U/mnm
6GaHKOBCKUMU cHETaMM.

14.12. OrtknoveHue MNakeTa ycnyr Npou3BoanTCS:

14.12.1. Ha ocHOBaHWUK 3asBreHnst KnnenTa:
— nopaHHoro KnueHTtom B MNoapasgeneHun baHka;

— nogaHHoro KnueHTom 4yepe3 NHdopmaumoHHbin LieHTp BaHka, B cootBetcTBUM ¢ n. 12.1.45 O6wwmx Ycnosui,. B atom cnyyae B xoge
TenedoHHOro pasrosopa KnveHT 03By4mBaeT coTpyaHUKY baHka cBoe xenaHune npoussectn OTkntoveHune NMaketa ycnyr n 3abnokuposatb/
nepeBbINycTUTL?2 BaHKOBCKWE KapThl, BbiMyLleHHble B pamkax lNakeTta ycnyr. OcopmneHune 1 noaTeepkaeHne 3asiBreHns ocyLLecTBIseTcs
B COOTBETCTBUM C NpaBuinamu Pasgena 12 O6wux Ycnosuii.

14.12.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTtbl KnueHTom exxemecsyHom kommccmm 3a obcnyxmsanue MNakeTa Ycnyr, B cooTBeTCcTBUM € Tapudamu no Maketam ycnyr;

— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbHbIA» - B crnydae Bnokuposku Bcex kapT KnueHTa, oTKpbITbIX B pamkax [MakeTa
Yenyr;

— npumennmo and Maketa Yenyr «3apnnatHein» - B cnyvae ecnu KnueHT no ncteyeHun AByx MecsueB ¢ AaTtbl nogknoveHus Maketa Yenyr
«3apnnaTtHeli» He cTaHoBuTca 3apnnatHeiM Knuentom/WHameuayanbHeiM 3apnnatHelM Knventom unu ecnn Hactynunmn OcHoBaHus Ans
oTkpenneHus 3apnnaTtHoro KnueHTa oT 3apnnaTHOro npoekTa;

— npumeHumo Ans Maketa ycnyr «Mpemuym Oupekt» - B cnyvyae BnoknpoBkM Bcex KapT M OTCYTCTBUM Yy KnneHTa KpeauTHbIX NpoayKTOB
BaHka;

— B Cry4ae 3aKpbITus BCceX TekyLmx cyeTtoB KnmeHTa;

— npu noctynnexun B BaHK uHGopMauuu o BBeaeHWM B oTHoweHun KnueHTa npoueayp GaHKpPOTCTBa, npedycMaTpuBaloLLMX Mo
3aKoHOAAaTENbCTBY OrpaHuyeHue/npekpalleHne npas KnveHTa Mo camoCTOATENbHOMY PAaCMOPSKEHWUIO OEHEXHbIMU CpeacTBaMu U/unu
0aHKOBCKMMU cHETaMMU;

— B cnyyae, ecnu obcnyxuanue lNaketa ycnyr n Cueta(oB) n baHkoBckon(ux) kapT(bl) B pamkax NakeTta Ycnyr He 6yaet Bo306GHOBNEHO
KrnmeHToM [0 MCTeYeHUsi MakCMMarnbHOro cpoka npuocTaHoBneHust obenyxusanns MNaketa ycnyr, ykaszaHHoro B n.14.10 O6wmx Ycnosui.

14.12.3. B WHbIX Criy4asx u B nopsake, NpegycMOTPEHHbIX 3akoHoaaTenscTBom Poccuiickon ®enepaunn.
14.13. C momeHTa OTkntoveHus MakeTta ycnyr Tapudbl no MNaketam ycnyr kK KnMeHTy He NpUMEHsIIoTCS, Npy 9TOM:

—  PEeXvM OTKPbITbIX B pamMkax lNakeTa ycnyr TekyLmux c4eToB 6€3 BO3MOXHOCTU BbiMycka K HUIM BaHKOBCKMX KapT MMB0 N3MEHSIETCA Ha PEXNM
C BO3MOXHOCTbIO BbINycka K HUM BaHKOBCKMX KapT 1 K HUM NMPUMEHSIIOTCA CTaHaapTHble Tapudbl No TeKyLWmMM cyeTam, NMBO CoXpaHAeTcs U K
TakUM TekyLmum cqeTam (6e3 BO3MOXHOCTU Bbinycka K HAM BaHKOBCKMX KapT) npumeHsoTca Tapudbl No TEKyLMM cyeTam 6e3 BO3MOXHOCTU
Bblnycka bBaHKOBCKOW KapTbl — B 3aBUMCMMOCTU OT TOrO, YTO MPSIMO ykasaHo B Tapudpax no lMaketam ycryr B OTHOLUEHUW 3TUX CHETOB.
MocnegHWM AHEM HavMcrneHus NPOLEHTOB MO MPOLEHTHOW CTaBke, ykadaHHOM B Tapudax no Maketam ycnyr, cumtaetcs aeHb OTKOYeHUst
MakeTa ycnyr;

— panbHenwee obecnyxuBaHne CuetoB KnumeHTta, BxoguBLuMX B cocTaB [lakeTa ycnyr, OCyLECTBMSAETCA B COOTBETCTBUMM C Tapudamu,
yKkasaHHbIMK B [loroBope;

— panbHeliwee obcnyxmeaHne BaHKOBCKMX KapT, BbIMyLLEHHbIX B paMkax NakeTa ycnyr, OCyLUeCTBAeTCA B COOTBETCTBUM CO CTaHAaPTHbIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudamu no MNaketam ycnyr.

14.14. OtkmoyeHve MakeTa ycrnyr NnpomM3BoauTcs B criydae nonyyeHus bBaHkom AoKkyMeHTanbHO NoaATBEPXKAEHHBIX CBeAeHN o cmepTu KnuenTa,
npu atom aHém OTkoveHus MNakeTa ycnyr siBnsieTca AeHb NpefocTaBneHns B baHk JoKyMeHTanbHOro noaTeepxaeHus dpakta cmeptu KnueHTa.

15. OcobeHHocTK o6cnyxuBaHua 3apnnaTtHbix KnueHtoB n UHgMBuayanbHbix 3apnnaTtHbix KnveHToB

15.1. Ecnu unHoe He yctaHoBneHo O6wwmmu Ycnousimu, BaHk npepocTtaensietr 3apnnatHoMy KnneHTy BO3MOXHOCTb o6CnyxuBaTbCs MO
Tapudam gna 3apnnatHbix KnueHToB ¢ gaTtel nognucaHms KnmeHTom AHKETbI HA OTKpbITME TeKyLLero cyeta n 6aHKoBCKOW KapTbl. 3apnnaTHbIN
KnueHT, umetowmnin paHee oTkpbIThin CyeT, nepeBoanTcs baHkom Ha obcnyxmBaHue no Tapudam ans 3apnnatHbix KnneHtoB He no3aHee 10
Pabounx gHel ¢ gatbl nonydeHns baHkom B nopsigke, npegycmoTpeHHom B CornalueHuu, peectpa nonyyarenen ot Komnanuu.

15.2. B cny4ae HacTtynneHua OcHoBaHui Ans oTkpenneHuns 3apnnatHoro KnueHta ot 3apnnaTHoro npoekra (3a ucknioveHnem OcHoBaHuA Ansi
oTkpenneHus 3apnnaTtHoro KnveHta oT 3apnnaTHoro npoekTa, ykasaHHoro B nognyHkte 2) n.1.107 O6bwwux Ycnoeuin) baHk He nosgHee 14
KaneHgapHbIx AHen oTkpennseT 3apnnaTtHoro KnueHTta oT 3apnnaTtHOro npoekTa, npu 3ToM:

15.2.1.Mpu Hannuunn y Takoro KnueHTta BaHKOBCKOM KapTbl HA MOMEHT €ro OTKpPENieHNst OT 3apniaTHOro NpoekTa B TeveHue 2 (OBYX) KaneHgapHbIX
MecsLEeB, crieayoLmnx 3a MecsiLeM, B KOTOPOM HacTynuno OcHoBaHWe ansi oTkpennernus 3apnnatHoro KnueHTa, obcnyxuBaHue Takoro KnveHta
npogomkaetcs no Tapudam gna 3apnnaTtHbix KnueHTos.

15.2.1.1. Mpu 3akpbITM Bcex BaHKOBCKMX KapT B TeyeHMe cpoka, ykasaHHoro B n. 15.2.1 O6wwux Ycrnosui, ero obcnyxueaHue
OCYLLECTBMSETCS HA OCHOBaHWW CTaHAApTHbIX TapudgoB no Cyetam Ans U3MUECKUX NUL, C YCMOBUAMU KOTOpbIX KnnMeHT MoxeT B nio6oe
BpeMs 03HakomuTbes B NogpasgeneHusax badka, Ha Cante baHka nnu no3sonuBs B MiHdhopmMauunoHHbi LieHTp BaHka (ganee — ctaHgapTHble
Tapwudbl), Npy 3TOM K JAaHHOMY ciyyato n. 2.12 O6wmx Ycnosuii He npuMeHsieTcs. MNepeoa 3apnnaTtHoro KnvmeHTa Ha yka3aHHble CTaH4apTHblE
Tapudbl ocyllecTBnsieTcs BaHkoM He No3fHee NocrefHero KaneHaapHoOro AHA Mecsila, criefyoLlero 3a MecsieM, B KOTOPOM MPOM30LLIO
oTknoyveHue MakeTa ycnyr.

122 Bo3mokHOCTL MepeBbinycka UM nepeBoa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Maketa yCryr, Ha WHble Tapudbl YCTaHABNMBAETCS!
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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15.2.1.2. Ecnn no wuctevenum cpoka, ykasaHHoro B n. 15.2.1 O6wwux Ycnosui, KnueHT OygeT cooTBeTCTBOBaTb TpebGOBaHUSIM,
npegvsiBnsemoiM baHkom Kk WHauBuayanbHbiM 3apnnatHbiM KnuneHtam (cornacHo n. 15.6 O6wwmx Ycnosui), TO ero pJanbHenwee
o6cnyxrBaHWe NPoaomKkaeTcs B COOTBETCTBUM ¢ Tapudamm ans 3apnnaTtHbix KnueHToB, Npu HeCooTBETCTBUM KnneHTa faHHbIM TpeboBaHnsM
KnueHT nepeBoautcst Ha obCnyxmBaHWe B COOTBETCTBMMU CO CTaHAapTHbIMK Tapudamu. MNpu aTom nepesod Takoro KnueHta Ha cTaHaapTHble
Tapudbl ocywecTensieTcs baHkoMm He nosgHee nocnegHero kaneHA4apHOro AHs Mecsiua, criegytollero 3a Mecsiuem, B KOTOPOM NPOM3OLLIO
NCTEYeHne CpoKa, ycTaHoBneHHoro n. 15.2.1 O6wux Ycnosui.

Ona 3apnnatHbix KNMeHTOoB, y KOTOPbIX YCNoBMS 06CNyXMBaHUs, yCTaHOBMNEHHbIE [10roBOPOM, OTMMYHbI OT YKa3aHHbIX B M. 15.2 O6wumx Ycnosuin,
nonoxeHns O6LWKMX YCNoBMiA UMEKOT NPEUMYLLECTBEHHYIO CUITY.

15.2.2. Mpwn oTcyTcTBUM y 3apnnatHoro KnveHTa BaHKOBCKOWM kapTbl HA MOMEHT ero OTKpernsieHWsl OT 3aprnfiaTHOro MpoekTa OH NepeBoauTCS
BaHkom Ha o6cnyxuBaHWe No cTaHaapTHeEIM Tapudam He No3aHee OAHOTO KaneHAapHOro AHA C MOMEHTa Takoro OTKpenseHus.

15.3. B cnyyae HacTynneHus OcHoBaHus Ans oTkpenneHns 3apnnatHoro KnveHTa ot 3apnnaTHOro npoekTa, ykasaHHoro B nognyHkte 2) n.1.107
O6wwmx Ycnosui , baHk BnpaBe oTkpenuTb 3apnnartHoro KnueHta ot 3apnnartHoro npoekrta. B cnyvae otkpenneHusa Knuenta ot 3apnnatHoro
npoekTa K KnueHty npumeHstoTcsa nonoxenns n. 15.2.1 u n. 15.2.2 O6bwumx Ycnosuin.

15.4. baHk yBegomnseT KnveHta o6 oTkpenneHun ero ot 3apnnaTHOro NpoekTa n NpMMEHEHWUM K Hemy nonoxenun n. 15.2.1 n n. 15.2.2 O6wmx
Ycnosuii ntobbiM U3 cNOcob0B, YCTaHOBMEHHbIX M. 2.14 O6Lwmx Ycnosui.

15.5. YkasaHHble B n.n. 15.1—- 15.3 O6wwmx YCnosuin NoNoXxeHns He NPUMEHAIOTCS B OTHoLeHMn 3apnnaTtHelx KnueHTtos kaTeropumn Private Banking
(nepcoHanbHoe GaHkoBCkOe 0OCMyXMBaHWE), Ha onepauuu KOTOpblX pacnpocTpaHsioTca Tapudbl ana KnueHTtoB kateropum Private Banking
(nepcoHanbHoe GaHkoBCkoe obcrnyxuBaHue). B cnyvyae Hanuumsa B JaHHOW 4acTu NpoTMBOpeuns mexay nonoxeHnsmu O6wmx Ycnosun u
Horosopa npuoputeT mmetoT O6wme Ycnosus. Nopsgok npekpawerus gencteusa TapudoB gna KnuenTtoB kateropum Private Banking
(nepcoHanbHoe GaHkoBckoe obcnyxuBaHWe) B OTHoweHun 3apnnaTtHoro KnueHTa u nepesofa ero Ha cTaHgapTHble Tapudbl onpepensiercs
Tapudamun ansa KnuerTtos kaTteropum Private Banking (nepcoHanbHoe 6aHkoBCKoe obcnyxuBaHune).

15.6. KnueHT ctaHoButca NHameuayanbHbiM 3apnnaTtHbiM KnMeHTOM He no3gHee OKOHYaHWsi KaneHgapHoro mecsua, cnegyoLero 3a nepsbiM
MecsLeM nepevncrieHnss geHexHblx cpeacTtB Ha CueT pAaHHoro KnueHTa (HaumHas ¢ 01 doepans 2015 roga) ¢ HasHaveHuem nnaTexa,
CBMAETENbCTBYOLIMM O MONy4YeHUn UM 3apaboTHOM nNnatbl co cyeTa(oB) PM3NYECKUX M/MNN IOPUOUYECKUX NNL, OTKPbITbIX B MHOM(bIX) BaHKax,
n/vnn co cyeta(oB) LPUANYECKMX NnL, OTKPbITOM(bIX) B BaHke 1 npu cootBeTcTBMM 3TOro KnmveHta TpeboBaHunsM, ykasaHHbIM B M. 1.57 O6wmnx
Ycnosuii, a obecnyxuBaHue gaHHoro KnueHta ocyuiectBnsgetcst baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckum kaptam u Cuetam ansi
3apnnatHbix KnveHTos.

15.7. O6cnyxuBaHne MHguBuayansHoro 3apnnatHoro KnueHta B pamkax Tapudos no baHkoBckum kaptam n Cyetam anst 3apnnatHbix KnneHtos
npekpaLiaeTcs Npu HaCTYMNEHNN OAHOTO U3 yKa3aHHbIX HUKE COBbITUN:

— ecnu Ha Cuet MH,D,VIBVI,D,yaJ'IbHOFO SapnnaTHoro KnueHTa B TeueHne OBYX U 6onee KaneHaapHbIX MecaueB noapan ¢ MOMeHTa nocrieaHero
nepevyncneHna He 6bIno nepeBoaoB AEHEXHbIX CpeacTB C Ha3Ha4YeHWeM nnartexa, CBMAeTenbCTBYHOLWNMM O Nnony4yeHnn nm 3ap360THOI7I
nnartbl, nnbo pasmep TaKMx NEepeyvnucrieHMin B TeuveHue YKasaHHOro Bbille nepuopda okKasaricA MeHee YCTaHOBJIEHHOro pasmMmepa,
YKa3aHHOro B Tapmcbax no baHkoBckMM KapTam ”n Cuetam ans 3apnnaTHbIX KIMNEeHTOB.

— NpW 3aKpbITUK BCex BaHKoBCKUX KapT.

Mpu 3TOoM npekpalleHre obcnyxusaHus KnveHTa B kadectse MHameuayansHoro 3apnnatHoro KnveHta u nepesog ero Ha ctaHaapTHele Tapudbl
ocyulectensieTcs baHkom He nosgHee NocrefHero AHs TPeTbero kasneHaapHoro Mecsila ¢ AaTbl HacTYMeHUss OQHOTO U3 COBbITUN, yKasaHHbIX
BblLLE.

15.8. 3apnnatHbli KnneHT BbipaxaeT cornacve Ha npegoctaBnieHne baHkom KomnaHuu, ¢ koTopow 3akntodeHo CornaiwleHve, Hgopmaumm o
damunun, UMeHn, OTYeCTBe, AaTe POXAEHUs, HOMepe CBOEro Tekyllero cyeta B pybnsx P®, ncnonb3yemoro ansi nepeuncnexHmsa Komnanuen
3apaboTHOM NNaTbl 1 UHbIX BbINSAT B COOTBETCTBMK ¢ CornalleHnem, a Takke HoMepe TeKyLLero cyeta Ans nepeyncneHnsi 6rogKeTHbIX Bbinnart B
COOTBETCTBUM C 3aKOHOAATENBCTBOM PO,

15.9. 3apnnatHbii  KnueHT nopydaet Komnanum, c KoTopomn 3aknoveHo CornaweHue (3a ucknodeHvem KomnaHwui, OocyLlecTBRsSoLLmnX
nepeyncrneHne AeHexHblx cpeacts KnneHtam Ha OCHOBaHMM NUCbMa O HAMEPEHWMU OCYLLECTBMATb MepeyvucrieHne 3apaboTHOM nnatbl, UHbIX
BbINMAT B paMKax TPYAOBbIX OTHOLUEHWN, Yepe3 OTAEeSbHble MaTeXHbIe MOPYYEHNUs HanpsiMy CO CYeTa, OTKPLITOrO B CTOPOHHEW KPeaUTHOW
opraHu3aumn), NpeacTaBnsaTb ero MHTepecsl B baHke no Bonpocy o6HoBnNeHUs ceegeHuii o HéM (3a ncknioyeHnem Kogosoro criosa U KoHTakTHoro
HOMepa), a MMeHHO nepefasaTth B baHk Bce HeobxoanmMble AN 3TOro CBeAeHUs U AOKYMEHTbI, B TOM Y1cie B Bue ckaH-obpa3oB no cucreme
OVNCTaHLUMOHHOIO 6GaHKOBCKOro OGCMYXMBAHUS FOPUONYECKUX NULL U MHANBUAYanNbHbIX NpeanpuHUMaTenei, NoANMCaHHbIX 3NIEKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTbh BCe AeNCTBUS, HEOOX0aNMbIE ANS BbINOMHEHUS 3TOrO NnopydeHus. MNpy Takom 0OHOBNEHUN CBEAEHWI O
KnueHTte odopmneHne 3aasneHns 06 n3amMeHeHun nepcoHarnbHbIX AaHHbLIX He TpebyeTcs.

15.10. Ocob6eHHOCTH o6cnyxnBaHua BaHkoBckux kapT 3apnnaTtHbix KnveHToB

15.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B Nopsiake, npeaycMoTpeHHoM Pasgenom 6 «O6cnyxumBaHue Cueta ¢ BO3MOXHOCTbIO
ncnonb3oBaHust Kaptel» O6LWMX YCNOBUIA C y4ETOM CreyoLLMX 0COBEHHOCTEN:

- baHkoBckue kapTbl, BbinyLleHHble BbaHkom 3apnnatHeiM KnueHtam co cpokom gencteus 1, 3 u 4 roga MOryT nepeBbinyckaTbCA NPU Hann4uuun B
BaHke noaTBepxaeHns o nepeBbinycke baHkoBcKkon kapTbl, nonyyeHHoro baHkom ot KomnaHnum 3apnnaTtHoro KnuenTa;

- KoMuccus 3a rogoBoe obcnyxusBaHve BaHKOBCKOW KapThl MOXeT ynnaumeaTbcst Komnanuen 3apnnatHoro KnveHta B criyyae, ecnm aTo
npefycMoTpeHo CornatlueHuem.
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