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1. OCHOBHble TEPMUHbI

B HacToswmx «OBLwpMX ycnoBusix oGCNyKUBaHWUS CYETOB, BKIAAOB M NoTpebutenbckux kpeguTos rpaxaaH AO «PaiiddaiiseHbaHk» (ganee -
«OBLume YcrnoBumsi») UCMONb3YIOTCS credyloLne TePMUHLI, UMeloLLye onpeaeneHHoe Hbke 3HauYeHue.

1.1. ABTOopu3aums:

— B uensx Pasgena 6 «O6cnyxmBaHne CyeTa ¢ BO3MOXHOCTBIO ncnonb3oBaHus KapTtel», Pasgena 7 «lMopsagok npegocTaBneHns u noralieHns
KpeanTtoB ansa pacyetos no Onepaumsam no KpegutHon kapte» - paspelleHne, npegoctasnsemoe baHkom ansa nposegeHus Onepauun no Kapte
1 BO3HMKaloLLee BCreacTBue 3Toro 06s3atenscTtBo baHka Mo MCNonHeHWo npeacTaBneHHbIX AOKYMEHTOB, COCTaBMIEHHbIX C UCMOMb30BaHWEM
KapTbl unu ee Homepa, He noanexaiiee oTmeHe. B oTaenbHbIX cnyyasx, ycTaHoBneHHbIx MnatexHsimn Cuctemamun, Onepauum no Kapte moryT
coBepliatbcst 6e3 npoeeageHuss AsTopusauum (ganee — besaBTopu3aunoHHbIE onepauuu), YTO He OTMeHSeT HeobXxoaAMMOCTb 06sA3aTenbHOro
ncrnonHeHns baHkom npeacTaBneHHbIX AOKYMEHTOB, COCTaBMEHHbIX C UCNonb3oBaHneM KapTbl unv ee Homepa, Npu 3TOM Takue onepauun He
noanexart OTMeHe;

— B uensx Pasgena 10 «[MpaBuna obcnyxuBaHua B CucTteme» — npoueaypa, B pesynbTaTe KOTOPOW YAOCTOBepsitoTCs npasa KnueHTa,
NnoaTBepXaalTCs ero nopydeHns baHKy Ha coBepLueHWe onepaunii, 1 B pesynbTaTe KOTOPON BO3HMKalOT 0b6sa3aTenscTea baHka no coBepLueHuto
onepauuin.

1.2. Appec pocTaBKu — agpec, npefocTaBneHHbln KnneHTom B BaHk Ans noYTOBOM MW Kypbepckon oTnpaBku emy KapT Ha maTepuansHoM
HocuTene (B TOM Yucre JononHMTENbHbIX KapT, BbINYLEHHbIX Ha uMs nHoro fepxatensa KapTbl) /gokymeHToB. Agpec AOCTaBKu onpeaenseTcs no
Bblbopy KnueHTa kak agpec peructpauum, agpec akTuy4eckoro NpoxmBaHus, pabounii agpec, agpec A0CTaBKM NOYTOBOW KOPPECNOHAEHLMN, eCrnn
O6LWMMN ycnoBrsMK He NPeSyCMOTPEHO uHoe. BaHk BnpaBe yCTaHOBUTL OrpaHnyeHnst No agpecam AoctaBku KapT Ha MaTepuanbHOM HocuTene
nnbo oTkasaTb B NOYTOBOW UMW Kypbepckon oTnpaske KapT Ha MmaTepransHOM HocuTerne no onpedeneHHbiM agpecam 6e3 o6bACHEHNS NPUYMNH.

1.3.  AKKpeAMTUB — MNOKPbITbIA 6E30T3bIBHbIA aKKpeaMTuB B pybnax P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHUM 3asiBneHust Ha AKKpeauTuB u
ncnone3yembii KnmeHToM Ans ocyLecTBIEeHNS pacyeToB Mo akkpeanTuBy Npy NpuobpeTeHnn HeABMKMMOro MMYLLLECTBA, Kak 3a CHET COBCTBEHHbIX
cpeacTB KnueHTa, Tak 1 3a cYeT KpeauTHbIX CPeAcTB, NpefocTaBneHHbIX baHkom, a Takke npu onnate 3a cYeT COOBCTBEHHbIX cpeacTB KnueHta
BO3HarpaxaeHus (KoMuccun) 3a okasaHue ycryr no npuobpeTteHunto KnnmeHTom ykasaHHOro HEABXUMOrO MMYLLIECTBa.

1.4. AxtuBauua KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpY KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MriaTexa M BO3MOXHO €€ MCronb3oBaHue Ansi coBepleHust Onepaumin no Kaprtel. AktuBauus KapTbl
OCYLLeCTBRAETCH creayoLmMmMmn cnocobamm:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-kopga k Kapte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnocobos: Ha Caitte BaHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PaiidpdanseH-OHnanH?, 8 MoBunsHoM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MMH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3oaHmem MNMNH-koga, nonyyYeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaummn no KpeauTHow kapte 6e3 HasHaveHus MNMWH-koga (maHHbIn cnocob
NPUMEHUM TonbKo ANnst KpeanTHbIX kKapT 6e3 MaTepuansHOro HOCUTENS B Cyyasix HanpaBneHus npeanoxeHnst (odeptol) baHka 3aemiumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeLOCTaBNATb OOAMH U3 yKasaHHbIX cnocoboB AkTuBaummn KapTbl, CXOOS N3 TEXHUYECKUX BO3MOXHOCTEN ero
npenocTaBneHuns.

1.5. AnbTepHaTMBHas 3af0MKEHHOCTb - 3200/MKEHHOCTb, BO3HMKLIASA NPY NMOAKMIOYEHUN YCRyrn «AnbTepHaTUBHbIA NNaTexy.
1.6. AnbTepHaTUBHbIN NNaTex — nnartex no Kpeauty no KpeamTtHon kapTe B norawleHne AnbTepHAaTUBHON 3a00MMKEHHOCTHU.

Pasmep AnbTepHaTVMBHOMO NnaTtexa onpeaenseTcs no crneayoLuei opmyne:

[1C
Pasmep AnbTepHaTuBHOrO maarexxa = 0A3 x w + KommMm

roe: OA3 — octaTok cyMmbl AnbTEpHAaTUBHOM 3aJ0MKeHHOCTN Ha [daTy Beinucku no KpeauTHon kapTte (B BantoTe kpeguta); NC — mecayHas
NpoLeHTHasa cTaBka, paBHas 1/12 OT rogoBOWM MPOLEHTHOW CTaBKW, YCTAHOBMIEHHOW MPW MOAKMOYEHMN YCnyrn «AnbTepHaTUBHbIA MnaTex» (B
npoueHTax rogosbix); KON — konuyecTBO nomnHbIXx OTYETHbIX NEpuMofoB, OCTaBLUMXCA A0 [OHA MOMHOro noraweHust AnbTepHaTUBHOW
3ag0mkeHHocTH; KoMM — cymMMa eQuHOBPEMEHHON KOMUCCUUW, B3MMaemasi npuv NOAKMIoYEeHNU Yenyrm « AnbTepHaTUMBHBIN NnaTtex» npu onnaTte
nepBoro AnbTepHaTUBHOIO nnarexa (ecrnv NpuMeHNMo).

B cnyyae nogkntodeHns Ycnyrm «AnbTepHaTUBHLIA NnaTex» pasmep AnbTepHaATMBHONO nraTexa eXeMecsvHO BKMwvaeTcs B Beinucky no
KpeguTtHoI KapTe A0 NONHOro noraweHnst AnbTepHaTUBHONM 3a40MMKEHHOCTH.

1.7. AHKeTa
- ONPOCHbIV MNCT C NepevyHem BONPOCOB, OTBETLI HAa KOTopble NpeaocTaBnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[MNopagok npegoctasneHus u norawwenms Kpeamtos ansa pacyetos no Onepaunsam no KpeantHowm kaptey:

- yTBepxaeHHas BbaHkom Tunosas copma aHKeTbl Ha BbiNyck KpeauTHoW kapTbl, nmpeacTasnsiowen cobon 3asiBneHue o npeaocTaBneHun
noTpebutenLckoro KpeauTa, 3anonHsaemoln KnmeHTom ans paccmMoTpeHusi BO3SMOXHOCTM nonyyerust Kpeauta/ 3akniodernuns KpeamtHoro gorosopa
(npumeHumo ana KpeamTHbix [loroBopos, 3akntoyveHHbix ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopr—u:,o»( npenocTtaBneHna n noraleHna I'IOTpe6I/ITeﬂbCKVIX KpeanToB»:

- yTBepxAaeHHas BbaHkom Tunosas copma OoKyMeHTa, 3anonHsemoro KnueHTom Ans pacCMOTpeHWs BO3MOXHOCTM nonydvenus Kpeguta
(npumeHnmo ana KpeauTHbix [loroBopos, 3akmtoveHHbix Ao 01.07.2014);

- yTBepxaeHHas BaHkom TunoBasi hopma aHKeTbl Ha NOTPeBGUTENbCKUIA KpeauT, npeacTaBnsiowelt coboi 3asBrneHne o npefocTaBneHun
noTpebuTensckoro KpeauTa, 3anonHsemon KnueHTom Ans pacCMOTPEHUst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo anst KpeauTHbIX
[HoroBopoB, 3akntoveHHbIx ¢ 01.07.2014);

B Lensix Pasgena 9 «Mopsipgok noralieHust KpeauToB Ha NpuobpeTeHne TpaHCNOPTHOTO CpeacTBay:

- yTBepxaeHHas BaHkoMm TunoBas dopma OOKYMEHTa, 3anornHseMoro KnueHToM Ansi pacCMOTPEHUst BO3MOXHOCTU ronyyeHus Kpeauta, u
copepxawero npeanoxeHve (odepty) KnueHta o6 oTkpbitum Cueta (CuetoB) (npuMeHumo anst KpeauTHbix [OroBOpOB, 3aKMYEHHbIX A0
01.07.2014);

- yTBEpXaeHHad BaHkom Tunosas cbopma 3adaBleHunAa-aHkeTbl Ha KpeauT ONa NOKYNKW TPaHCMNOPTHOro cpencrtsa, npeacraBnsdtollero coboit
3adaBlieHne o npenocrtasneHnmn I'IOTpeGVITeJ'IbCKOFO KpeauTa, 3anojiHAemMoro KnueHntom ans paccMOTpeHnA BO3MOXHOCTU NonyvYeHna er,qma, n

! MpumeHseTcs ¢ y4eToM nonoxeHuii nn. 1.11, 1.82 O6wwux Ycnosuit.
2 Ycnyra npegocTaBnsiercs Mo Mepe TEXHUYECKOW peanuaaumu.



cogepxawas npegnoxeHve (odpepty) KnmeHnta o6 oTkpbiTum Cuyeta (CueTtoB) (npumeHumo Ans KpeauTHbix [JOroBOPOB, 3akmOYEHHbIX C
01.07.2014).

1.8. AyTeHTM(MKaUMOHHbIE AaHHble — Naposib (B TOM Yucne rpaduyeckmin napons), oTnevaTok nansua fdepxatens KapTel, undposon ko, a
Takke Apyrme AaHHble, KoTopble MOryT GbIThb MCMoNb3oBaHbl fepxatenem KapTel Ans goctyna k MobunsHoMy ycTporcTBy/HocuMoMy yCTpoicTBy
(pasbnokmpoBkn MobunbHOro yctponcTesa/Hocumoro yctponcTaa) n/unm coseplueHns BeckoHTakTHbIX onepaunin. AyTeHTUUKALNOHHbIE AaHHbIe
ABMSAOTCSA aHanorom cobcTBeHHopyYHoM noanuck Aepxatensa Kaptol.

1.9. AO «HCNK» — AkuunoHepHoe obuecTBo «HaumoHanbHasi cucTema nnaTeXxHblX KapTy», SBMsSHOLleecs OnepauvoHHbIM M NaTeXHbIM
KINMPWHIOBbIM LLIeHTPOM «CucTeMbl BbICTpbIX Nnatexeny» baHka Poccum.

1.10. BaHk — AkunoHepHoe obLecTBo «PaddarisaeHbaHKk», a Takke, B MPUMEHUMON YacTu, MHOe N0, KOTopoMy BaHk ycTynun csou npasa no
Oorosopy (B Tom uncne, no KpegntHomy gorosopy, [JoroBopy nopyuntensctea, [Jorosopy 3anora).

1.11. bBaHKoBcKasi kapTa — BbinyLleHHas baHkoM No goroBopy nnartexHasi kKaptTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBbIM B HEE YMMOM
(MyKponpoLeccopom) nnu nnaTexHas kapta 6e3 matepuanbHOro HOCUTENs, SBNALMECH CpeacTBOM Afst COCTaBneHnst PacnopsikeHnni 1 nHbIX
OOKYMEHTOB, nognexawmx onnate 3a cyeT KnveHTta. BaHkoBckasi kapTta 6e3 maTtepuanbHOrO HOCUTENs MMeeT creaytoline OCHOBHblE
ocobeHHOCTU:

—  po MoMeHTa co3faHus Lindposoii kapTel BaHkoBckas kapTa 6e3 matepuanbHOro HocuTenst MoXeT ObiTb MCNOMb3oBaHa TOMbKO AnNst
onepauuin ¢ Ncnonb3oBaHNEM pekBu3nToB baHkoBckon kapTbl B Cucteme un B cetn MutepHeT. C momeHTa co3gaHusa Lindposown kapTbl
BaHkoBckas kapTa 6e3 MaTepranbHOro HocuTens MoXeT GbITb UCTMoNb3oBaHa AN NpoBeAeHNs BeCKOHTaKTHBIX onepaumii;

—  nonoxeHuns O6LMxX YcnoBui, NpUMeHUMble kK BaHkOBCKkUM kKapTaM Ha MaTepuanbHOM HOCUTENeE He NPUMEHSIOTCS K BaHKoBCKUM kapTam
6e3 MaTepranbHOro HoCUTENs, ecrnn MHoe NPSIMO He ykasaHo B O6Lmx Ycnosusx;

—  BaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS He MOXET BbITb NEpPEBbLINYLLEHA, 3a UCKIIOYEHNEM CIyYaeB, YCTAHOBMEHHbIX ObLwmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AKTMBaLNK,
TaKKe MHble 0CODEHHOCTU, yKadaHHble B O6LLMX YCroBUsIX.

1.12. BaHK No yMON4YaHWUI0 — KpeauMTHas opraHu3auusi, B KOTOPOW Yy MosyyaTtenst AeHEeXHbIX CpeacTB OTKPbIT OAHKOBCKMI CYET MU KOTOPYHO OH
Bblbpan B Ka4ecTBe OCHOBHOM NS NOny4YeHns NepeBooB AEHEXHbIX CPeACTB ¢ ncnonb3oBaHvem Cepauca bbiCTpbIx nnatexen. MNocne ycTraHoBKM
nonyyaTteneMm AeHexHbIXx cpeacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TOMbKO NyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/bnokmnpoBka ycTaHOBKM BaHka no ymonyaHuio He npon3BoauTcs).

1.13. bBeckoHTakTHas BaHkoBckasa kapTa / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — BaHkoBckas kapta / KpeguntHas
kapta / Kapta MnatexHoit Cuctembl Mastercard International/ Visa International ¢ BO3MOXHOCTbIO GECKOHTaKTHOW onnaTbl TOBapoB/ycnyrs u
coBepLLEHNs onepaumii B GaHkomaTax no GECKOHTAKTHOW TeXHOMOrmmn®,

1.14. bBeckoHTakTHble onepauuun — Onepauun no Kapre, ocyliectensemMble ¢ ucrnonb3oBaHneM beckoHTakTHol KapTbl / Ludpposoi KapTbl u
GECKOHTAKTHOrO CYMTbIBAKOLLEro MnaTeXHoro yCTpowcTBa, a B cnydae ucnonb3oBaHusi Lindposoi KapTel B LindopoBoM nnatexxHom cepsuce
Samsung Pay - Takke cuYMTblBalOLLEro nnaTeXHOro YCTPOWCTBA C MarHWTHOM nonocow, unu Onepauun no KapTte, ocyllecTBnsiemble C
ncnonbs3oBaHveM Lincdposon KapTtbl B MOGUNBHBIX NpUnoxeHnax Beb-cantax, nogaepxmeatomx onnarty yepes Lincdposon nnaTexHbii cepuc u
yCTaHOBMNEHHbIX Ha MobunbHoMm ycTponcTee/HocMmMom yCcTponcTBe.

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NuLo, KOTOPOe MMEET BO3MOXHOCTb KOHTponupoBaThb Aencteust KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3Haetcsi cam KnuneHT, 3a UCKMIOYEHMEM Cly4aeB, €CNU UMETCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BrnagenbLem SBNsieTCst MHOe hM3NYECKoe NNLL0, MMEIOLLIEE BO3MOXHOCTb KOHTPONUpoBaTh AencTBus KnneHTa.

1.16. bBbnokupoBka KapTbl — npuocTaHOBNEHME UMM NpeKpalleHne ucrnonb3oBaHust KapTbl AN cOBepLUeHWs onepauui (BkMovas Takoe
nprvocTaHoBNeHWe / NpekpalleHne, KoTopoe BredveT 3a cobor nabaTne Kaptbl (npymeHnmo ansa KapT Ha matepuanbHOM HocuTerne) npu nonbiTke
ee MCnomnb30BaHus), KOTOpoe MOXEeT Npou3BoauTbcs BaHkomM Ha OCHOBaHMM MonyveHHoro oT KnveHta yBeooMIeHMsl, BKITHOYas yBeAOMMEHUS
KnueHta, ykasaHHble B O6wux Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnuneHTom nopsigka mcnonb3oBaHus KapTel unu npm
BbisBneHnn OBCK, coBepliaemoin ¢ nomolbto KapTbl. [Ons HeakTMBMPOBaHHBLIX NaTeXHbIX kapT bnokupoBka KapTbl o3Ha4yaeT nepeBoA
NnaTeXxHon KapTbl B COCTOsIHWE, Korga AktuBauusa KapTbl HEBO3MOXHA.

1.17. BnokupoBka CuUcCTeMbl - NPMOCTAHOBMNEHNE UMW NPEKpaLLeHne Ucnonb3oBaHust CUCTEMbI, KOTOPOE MOXET Npom3BoanTbCst BaHkom Ha
OcHoBaHuUM nony4eHHoro ot Knuexta/ JloBepeHHoro nuua/ PebéHka yBegomneHust, Bkntovasn ysegomnenus Knnenta/ JosepeHHoro nuua/ Pebérka,
ykasaHHble B O6LWmx Ycnosusax, nnm no nHnumatnee baxka npu HapyweHun Knnentom/ [loBepeHHbIM nuuom/ PebéHKoM nopsigka MCnosib30BaHus
Cuctembl nnu npu BeisieneHnm OBCK, cosepluaemoin B Cucteme.

1.18. bBrogxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oaKeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.51 5.6 cT1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaumoHanbHoOM NNaTexHon cucTeMey, B pacrnopsKeHnn o nepesoe KoTopow
B pekBusnte 110 «Kopg BbinnaTthl» ykazaHo 3HadeHne «1». Ha CuyeT, BrogxeTHasn Bbinnata MoXeT ObITb 3a4McneHa Tonbko ecnn 3T1o a) Cyer, kK
KoTopomy BbinyweHa Kapta MUP 1 He BbinyweHbl KapTel MNnatexxHon Cuctembl Mastercard International/ Visa International nnu 6) BrogxeTHbIn
cyeT unu B) HakonutenbHbIn cHeT nnm r) CyeT, K KOTOPOMY He BbinyLleHa kakas-nnbo Kapra.

1.19. bBrogxeTHbIN cyeT — Bug Cyeta (TekyLuero cyeta) C 0CobbIM PEXUMOM, K KOTOPOMY MOXET ObiTb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMNONb30BaTh AaHHbIA TEKYLMA cyeT Ana pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) nnn kak
Tekywmin cyet 6e3 KapThl (B cnydae, ecnm kK Hemy He BeinyLeHa Kapta MUP).

1.20. BantoTa pacuyeToB — BanoTa pacyetoB mexay baHkom u MNnatexHon Cucrtemon. NHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTtuBLLNCL B MIHDOpMaLUMOHHBIV LeHTp BaHka.

1.21. BupTyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucpoBoi kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTponcTtee/Hocumom
YCTPONUCTBE.

1.22. BblrononpuoﬁpeTaTenb - MU0, He y4yacTBylLllee B npoBefeHun onepaduun, K Bbiroae KOToOporo ,D,el7ICTByeT KnneHT, B TOM 4ncne Ha
OCHOBaHMKN areHTCKoro goroesopa, Aoroesopa nopy4vyeHusd, KOMMCCUU U OOBEPUTESIbHOIO ynpaBneHua, npu nposeaeHun onepauvlﬁl C OEeHEeXHbIMU
cpeacrteaMm U UHbIM UMYLLLECTBOM.

1.23. Bbinucka no KpegutHon kapTte — Bbinucka no CuyeTy, kK KOTopoMy BbinyweHa KpeguTHasa kapTa, hopmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTY4ETHOrO Nepuoaa, coaepkalliasi pasmep U Cpoku BHeceHUst MuHMMarnbHoro nrnatexa, AnbTepHaTMBHOIO nnartexa (ecrnv npuMeHUMo),
MHdopmaumio 06 Onepauusix no Cuety/ Onepaumsix no KpeautHom kapte (ecnv NnpUMeEHNMO), AOCTYNHOM GanaHce KpeauTHbIX CpeacTB (Ha aaTy
hOpMMpPOBaHNSA BBINUCKK), @ TakkKe WHble CBeAeHWs, oTHocswmecs k KpeautHon kapte. Bbinucka no KpeautHonm kapTe BknioyaeT B cebs
nHdopmaumio 06 Onepauusix no Cuety/ Onepaumsax no KpegntHom kapTe Npu M3rotoBNEHWUM BbINUCKKU Ha BymaxkHoM HocuTene. [Npu HanpasneHnm
Bbinuckn no KpeamTHoM kapTe B 311EKTPOHHOM BuAe Ha agpec 3MeKTPOoHHOM noyThl KnueHTa, nHdopmaums o6 Onepaumax no Cuety/Onepauusix

3 Hanuuue Ha KapTe norotuna «MasterCard PayPass»/ «Visa payWave» yka3blBaeT Ha BO3MOXHOCTb BECKOHTAKTHO OnnaThl TOBApPOB U YCIyr.
4 Ycnyra npegocTasnsieTcs no Mepe TEXHUYECKON peanusaumi.



no KpeautHon kapTe He BKIOYAETCsi B BbINMUCKY U AOCTyNHa KNWeHTy no cebirke Ha CuctemMy, ykasaHHOW B BbIMUCKE.

1.24. Bbinucka no C4eTy — JOKYMEHT, B KOTOPOM OTpaxatoTcs gaHHble 06 Onepauusix no CyeTy, B TOM Yncne gaHHble 06 Onepaumsx no Kapte,
COBEPLUEHHBIX C UCMOSb30BaHWEM kak OCHOBHOM, Tak U [ononHUTENbHbIX KapT.

1.25. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBatoTCH pa3mepsbl 1 [1aTel ocywecteneHns ExemecayHbix nnatexen. ['padumk
noraweHns HOCUT UCKIYUTENBHO MHAPOPMaLIMOHHbBIN XapakTep 1 nNpegocTasnseTcs 3aemMwmky u Mopyuntento (ecnv NpUMeHNMO) Npu nogade B
BbaHk 3asBneHuns Ha Kpeant/ HouBuayanbHbIX yCroBUNA.

1.26. [Oarta Bbinucku no KpeautHow kapTe — faTa pacdeTta 3agomKeHHOCTM NbroTHOro nepmoaa, MuHnumansHoro nnatexa un AnbTepHaTUBHON
3a00/KeHHOCTH (ecnu npumeHnumo) no KpeantHow kapTe. BaHk coobwaeTt KnueHTty nepeyto [aty Beinuckn no KpeamTtHon kapte B dpopme SMS-
coobLeHusi, Hanpasnsiemoro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa 3aemwumka. O nocnegytowmx Oatax Beinvcku no KpegutHol kapTte
BaHk nHdopMmunpyeT 3aemLumka No aNeKTPoHHOM noyte u/ unmn nocpeactsoMm Cuctembl. Ecnu fata Beinuckm no KpegutHom kapTe NpuxoauTcest Ha
OeHb, He asnaowmics Pabounm gHem, To Jaton Beinuckn no KpeguTHon kapTe cumMtaetcs Gnvxanwuvm cnegyrowmin 3a Hum Pabouni geHb.
MckniodeHre cocTaBnsaioT criyyaun, Koraa Ans ocyliecTBreHns pacyetoB no KpeantHow kapTe lNnatexHon cuctemon yctaHaBnuBaeTcs Aata, He
apnsowasncs Paboumm gHem. B aTux cnyyasx no ycnosusiM o6s3aTtenscTBa OHO AOMKHO ObITb MCMNOMHEHO B yKa3aHHbIN CPok, 1 [laTon Beinucku
no KpeautHom kapTte ABRsieTcs ycTaHoBNeHHas [1naTexHon cucteMon aata Ans ocyLwecTBrneHns pacyeTos no KpeamTHowm kapTe.

1.27. [ara ocyuwecTteneHus ExxemecsauHoro nnarexa:
— nocnegHun AeHb kaxxgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsyHbIX nnatexen, Kpome nepsoro ExxemecayHoro nnarexa;

— KaneHpapHaa Aata, yKasaHHaa B 3asBneHnn Ha erﬂMT/MHﬂ,MBMﬂyaJ’IbeIX ycnoBuax - Ana nep.Boro ExxemecsyHoro nnartexa (,D,aTa
ocyulecTBrieHna nepBoro ExxemecayHoro nnaTema).

1.28. [HOarta npepocrtaBneHus Kpeguta

— B uensax Pasgena 7 «[lMopsgok npepocTaBneHnss u norawenus KpeauTtoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — para,
nonyyeHuns baHkoM pacyeTHOro AOKyMeHTa, npedbsaABneHHoro K CyeTy 3aemlumka, WM 3NEeKTPOHHbIX AaHHbIX, NocTynawwmx u3 MNnatexHon
Cwuctembl n Yctporcts baHka.

— B uensix Pasgena 8 «[lMopsigok npegoctaeneHns u noraweHus MotpebuTtensckux kpeautoB» M Pasgena 9 «[lMopsigok npenocTaBrneHns m
noraweHuns KpeamToB Ha npuobpeTeHne TpaHCNOPTHOro cpeAcTea» — Aata 3ayucnenus Kpeguta Ha Cyer.

1.29. [HOenos3uT (BKNaa) — CPOYHbIN BKNag B pyonsax PO n/unun nHoctpaHHomn BantoTe, pa3MelleHHbI KnueHtom/ero [loBepeHHbIM nuuom B BaHke
Ha yCcrnoBusix, NpeayCMOTPeHHbIX B [1eno3vTHOM AOroBope.

1.30. [Oeno3uTHbIN poroBop — A0roBop GaHKOBCKOro BKMaga (aenoswTta), B pamkax KOToporo baHk npuHMMaeT mocTynuBluyto oT KnueHTa
(Bknagyuuka) AeHexHyo cymmy (Bkrnag), U obssyeTcst BO3BpaTUTb EMy CyMMY BKIada M BbIMNaTUTb NPOLIEHTHl HA HEe Ha YCMOBUSX U B NMOpsiake,
npeaycMOTPEHHBIX AOroBOPOM. [1eno3nTHBbIM OrOBOP 3aKMyaeTcs:

— nytem nognucanus B MNMogpasaenennn banka Jeno3nTtHoro gorosopa KnueHtom n baHkoMm B BMae ABYCTOPOHHErO AOKYMEHTA (MPUMEHUMO ANs
[leno3nTHbIX AOroBOPOB, 3akmoyeHHbIX Ao «04» aekabpst 2019 roga, a Tawke Ans [1eno3nTHbIX A0roBOpoB, NpeaHasHadeHHbIX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCckoe obcnyxuBaHue);

— nyTem nognucaHusa (nogayvn) KnveHTom 3asBreHus Ha OTkpbiTve [enosuTta u akuenta baHkom OaHHOro 3asBrneHus nyTem UCMOSHEHWS
PacnopsixeHus KnueHta o nepeuncnernm cymmel [lenosuta co Cyeta KnmeHTa Ha [1eno3nTHbIn c4eT, nocrne vero [1eno3nTHbI JoroBop cuMTaeTcs
3aKIMYEHHBIM Ha YCroBUAX, ykasaHHbix B OOwmx Ycnosusix, Tapudax u 3asBneHnn Ha oTkpbiTe [enosuTa (MPpUMEHMMO MNpu 3akmoYeHun
OenosntHoro gorosopa B lNMogpasageneHnn baHka ¢ «04» pgekabpsa 2019 roga), a Takke B yCTaHOBMNEHHbIX BbaHkom cnydasx yepe3 Cuctemy
Panddanzen-OHnanH/MHpopmaunoHHbIi LeHTp baHka, He3aBUCMMO OT AaThbl 3aKMHYEHUS LOFOBOPA).

Buabl 4eno3untos, KOTopble BO3MOXHO ocdopmute B Cucteme PanddariseH-OnnariH/MHdopmaLmoHHoM LeHTpe baHka, onpegenstotcs baHkom n
[oBoaATca Ao ceeaeHust KnneHTos nyTem pa3meLLeHns COOTBETCTBYOLEN nHopMaumm Ha Cante baHka/B Cucteme Panddpansen-OHnaiH nnm
npw obpaweHmmn KnueHta B MiHdopMaumnoHHbIn LeHTp baHka.

1.31. [deno3uTHbIN cyeT — cyeT [lenosuTa.

1.32. [Oepxatenb KapTbl — KnveHT, Ha nms koToporo BbinylieHa OcHoBHasa KapTa/OononHutensHas KapTa, loBepeHHoe nuuo, Ha MMst KOTOPOro
BbinyLleHa JononHuTensHas Kapta, Pe6&Hok, Ha ums koToporo BbinyweHa OcHoBHast KapTa/OononHutensHas Kapra.

1.33. [OoBepeHHOCTb — MUCbMEHHOE YNOnMHOMo4Mne, BbigaHHoe KnneHTom [oBepeHHOMY nuuy Ans npeactaBuTenscTBa nepen baHkom (Mnu
No6bLIMM TPETBMMU NULLAMU) U COBEPLLUEHUS OENCTBUMA OT MMEHM U No nopyyeHuto KnveHTta. [oOBEpeHHOCTb AOMKHa ObiTb yO4oCTOBEpeHa
HOTapuycom nMBo [OSMKHOCTHBIM JFIMLIOM KOHCYJbCKOro yypexaeHuss P®, nubo UHbIM YNONMHOMOYEHHbBIM fMLOM, UMEKLWUM Ha 3TO MpaBo B
COOTBETCTBMM C MPUMEHNMbIM 3aKOHOAATENBbCTBOM, Unn ocpopmneHa KnneHtom B BaHke ¢ npocTaBneHnemM ynorHOMOYEHHbIM COTPYAHMKOM baHka
OTMETKM 0 TOM, 4YTo BbaHk yaoctoBepuncsa B nuyHocT KnveHTa, BblaasLlero [1o0BepeHHOCTb.

1.34. [doBepeHHOe NULIO — NOJHOCTbIO AeecnocobHoe COoBepLUEHHONETHEE NMULIO, KOTOPOe Ha OCHOBaHUK BbldaHHOW KnueHTom [JoBepeHHOCTH
WM Ha OCHOBAHMW 3aKMOYeHHOro mexay KnuneHtom n BaHkom cornalleHust o HagerneHun MonHOMOYMSIMU, MpegycMOoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wux Ycnosui, MMeeT NpaBo coBepLuaTb AEUCTBUS OT MMEHM M No nopyyexuto KnuexTa.

1.35. [[AoroBop — [oroBop NM60 Npy COBMECTHOM YNOMWHAHWM AOroBOpbl 06 OkasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) M MHOW(bIX)
ycnyru (yenyr), npegycMoTpeHHol(bix) . 2.1 O6bwux Ycnosui.

1.36. [OoroBop 6aHKOBCKOro cueTa (4OrOBOP Ha OTKPbITUE TEKyLLEero c4eTa/goroBOp Ha OTKPbITUE TEKyLlero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHuss GaHKOBCKOW KapTbl) - CMELUaHHbIA AOroBop, BKM4awmi B cebs anemeHTbl goroBopa 6aHKOBCKOro cyeta u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACcTBa NnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLmi cyeT B baHke, a Takke MoXeT ObITb
BbinylleHa baHkoBckas kapTa, npepoctaBneH goctyn B Cuctemy PaviddarniseH-OHnanH. [JoroBop GaHKOBCKOrO cuyeTa 3akniyaeTcs nyTem
npuHsaTUa (akuenta) BaHkom npeanoxenns (odpepTbl) KnneHta o 3akmiodeHun [loroBopa 6aHKOBCKOrO cyeTa Ha YCIOBUSIX, COAepXXalumxcs B
3asaBneHnn KnueHta, ogopmneHHoMm no copme barka. MNpu atom akuentom baHka odepTol KnueHTa sienstotca aenctems baHka no oTkpbITUO
KnueHTy Tekyliero cyeta (nepBoro Tekylwlero cyeta). B cuny geicteytowero 3akoHogatensctsa PP baHk BnpaBe 6e3 0ObsCHEHUsI NMpUYMH
oTkasaTb KnneHTy B 3akr4eHn 4OroBopa B HaCTK UCMONb30BaHUs 3NIEKTPOHHOIO CpeAcTBa nnatexa (T.e. B Bbinycke/nepesbinycke KapTbl u(unm)
B npegocTasneHun goctyna B Cuctemy PariddpanseH-OHnarH), npu 3TOM AaHHbIV 0TKa3 He SIBMSIETCA OCHOBaHMEM A1 0TKa3a B 3aKiYeHnr unm
OCHOBaHWeM Ans pactopxeHus [jorosopa 6aHKOBCKOro cyeta.

1.37. [OoroBop 3anora - JOrOBOp, B COOTBETCTBUM C KOTOpbIM 3anorogartens nepepaet B 3anor baxky MNpeamet 3anora ans obecneyeHus
ncnonHeHust obsi3atenscTB 3aemwumka no KpeamtHomy [oroBopy, a Takke B obecneyeHve ncnonHeHuss TpeboBaHns o Bo3BpaTe MofyyYeHHbIX OT
BaHka geHexHbIX cpeacTB Npu HedencTeuTensHocTn KpeautHoro [loroBopa, 1 0 Bo3BpaTe HEOCHOBATENbHOro oboralleHnst B criydae NnpusHaHus
KpeautHoro [loroBopa He3aKmioUYeHHbIM.

1.38. [doroBop nopyuutenbCTBa - JOrOBOP, B COOTBETCTBMMU C KOTOPbIM [Mopyuntens obsasyeTcs oTBeyaTb nepen baHkoMm 3a ucrnonHeHve
obsizaTenscTB 3aemiumka no KpeagmutHomy [loroBopy, a Takke 3a UcnomnHeHue TpeboBaHuin 0 Bo3BpaTe MNosyYeHHbIX oT baHka AeHexXHbIX cpeacTB
npu HegencTeutensHocTn KpeauntHoro [oroBopa, u 0 BO3BpaTe HeocHoBaTernbHOro oboraiwieHus B crnyyae npusHavusa KpegutHoro Jorosopa
He3aKMoYEHHbIM.



1.39. [HOononHutenbHaa Kapta (OononHutenbHas BaHkoBckasa kapTta, JononHutenbHaa KpeauTHasa kapTa) - BTOpas M nocnegywowme
KapTbl Ha MaTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTa He moxeT 6biTb BbinyLieHa Kk CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknoveHnem KpeauTHeix kapT 6e3 matepuanbHOro HoCUTenst B Criyqasix NpeanoxeHns
(odbepThl) baHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutensHas Kapta moxeT ObiTb BbinyweHa Ha umsa KnuenTta, ero
HoBepeHHoro nuua, PebeHky. baHk BNpaBe yCTaHOBUTb OrpaHnyeHns Ha TUn 1 kateropuio [lononHutenbsHbIx KapT, KoTopble MOryT ObITb BbiNy LLEHbI
Kk OcHoBHOW KapTe onpegeneHHoro Tuna (ecnv npymeHMmo) u kateropumn. Cpok aencteus JononHutensHon KapTbl orpaHnyeH CpoOKOM AeNCTBUS
OcHoBHoW KapTbl.

Beinyck [JononHuTtensHoin KapTbl Ha uMmsi [loBepeHHOro nuua BO3MOXeEH Mpu yCrosun Hannmuus B baxke [loBepeHHOCTN Ha coBepLUeHne onepaumn
no Cyety, k KOTOpoMy BbinyckaeTca JononHutensHas KapTta, cpok 4ecTBUS KOTOPOW HE MeHee Cpoka AeNCTBUA BbiMyckaemol [ononHutensHomn
KapTbl.

PebeHok ¢ nomolbto [lononHuTensHon BaHKOBCKOM KapTbl, BbINYLLEHHOW Ha €ro MMsl, MOXET pacnopskaTbCs AEHEeXHbIMU cpeacTBamu,
npegocTaBneHHblMu eMy KnueHTom, SABNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans cBobogHOro pacnopsbkeHusi. Pasmep cpencTs,
npegoctasneHHblx Peberky KnueHTom ans cBob6oaHOro pacnopsiXeHusi, NpUM3HaeTcs paBHbIM AMMWUTY (IUMUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KNneHT MoxeT B Ntob60o MOMEHT M3MEHWTbL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 ObLwux Ycnosuin.

PebeHok ¢ nomoLlblo, BbinNylWweHHoW emy [lononHuTenbHon KpeOWTHOM KapTbl MOXET pacnopskaTtbCid AEHEXHbIMW CpeacTBaMu,
npegocTasreHHbiMn eMy KrineHToMm, SBNSIOWMMCS ero 3aKOHHbIM MpeacTaBuTeneM, Ans cBOOOAHOro pacriopsikeHus, B TOM 4ucre 3a cyeT
npegoctasnsemoro bankom Kpeguta. Pasmep cpencts, npegoctaBneHHbIXx PebeHky KnueHTom ansi cBobogHOro pacnopsikeHusl, npusHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTenebHon KpeantHow kapTe.

1.40. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALMNCS B pacnopseHnn KnueHta (B0CTaToOYHOCTb AEHEXHbIX CPEeAcTB), T.e
3TO CyMMa [EeHeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemeHu Ans coeplieHns Onepauuy no CueTy (BKMOYas UCNOMHEHUe
Pacnopsixennin) nnm no Kapte (npu ee Hanuuun). JocTynHbin 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoaaAWwmxcsa Ha
CuyeTe/baHKoBCKOW kKapTe (npu ee Hanuyum)/pasmepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxuteneHoro 6anaHca
no CyeTy, kK KOTOPOMY BbiNyLleHa KpeanTHas kapTa, Ha Ha4ano TEKyLLIero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTa-nnartenbLlymka n 3auncrneHHblx Ha Cuet KnueHTa-nnatenbliyvka 40 Havana onpegernexHus
[OCTaTOMHOCTU AeHeXHbIX cpeacTB Ha CyeTe;

- HanuMYHbIX OEHEeXHbIX CPEeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnatenblivka OO Hadana
onpegeneHnsa 4OCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeantHow kapTe (npy ee Hanm4umm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeaycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

Ana uenen ncnonHenns PacnopsikeHuii ns floctynHoro 6anaHca NOMUMO yKasaHHbIX BbilLe CyMM Takke UCKMNoYalTCs:

- CYyMMbl JEHEXHbIX CPEACTB, Noanexalumx cnucanuto co Cueta KnueHTta-nnarenbLymka Ha OCHOBaHWWM PacnopsXeHWn, NPUHATBIX K UCOSNHEHWIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CueTe;

- CYMMbI, NpeayCMOTpeHHbIe n.n. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLUMX YCrnoBuiA.

OocTtynHbin 6anaHc ans uenen MNocTosiHHbIX NOpyYeHWIn, 0hOpMIEHHbIX K [1eno3nTHOMY cYeTy, onpeaensieTcs kak pa3mep [lenosnTa 3a Bbl4ETOM
MUHMMasbHOM cyMMbl [lenoanTa, ecnu nHoe He npegycMoTpeHo Tapudhamu cooTBeTCcTBYOWero [lenosuta.

1.41. ExeMecAYHbIV NNaTeX — NEPUOAMYECKM ynnadymBaemas 3aeMLUMKOM CyMMa, BKIOYatoLLas CyMMy OCHOBHOIO 4orra U/unm npoLeHToB 3a
nonb3oBaHve Kpegutom. Pasmep ExemecsyHbix nnatexen U NnepuoanyHoOCTb MX ynnaTbl onpegensieTcs B nopsiake, ykasaHHOM B pasgene 8
«Mopsigok NpeaocTaBneHust 1 noraweHns notTpedutenbckmx kpeautoB» O6WMx Ycnosuid/pasaene 9 «Mopsaok NpeaocTaBneHns U noraweHnst
KpeauToB Ha npuobpeTeHune TpaHcnopTHoro cpeacteay O6wmx Ycnosuin/3assneHun Ha Kpegut.

1.42. 3apomkeHHocTb Ha [laty Buinucku no KpeautHou kapTte (3a40omkeHHOCTb JIbFOTHOrO Nnepuoaa) — 3a0/MKEHHOCTb, BO3HUKLLASA A0
OoKkOH4YaHusi OnepauunoHHoro aHs JaTel Beinvckn no KpeouTHoW kapTe Tekywlero kKaneHgapHoro mecsiua u 3acukcmpoBaHHas B Bbinucke no
KpeauTHom kapTe. B Hee BknoyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Jonra, BO3HUKLLIEro paHee OT4ETHOro nepuoa (3a UCKI0YEHNEM CyMMbl MPOCPOYEHHOTO OCHOBHOIO J0Sra),
- MPOCPOYEHHbIN OCHOBHOW AONT,

- MPOCPOYEHHbIE NPOLEHTHI,

- HeoMnnaveHHasi CyMMa OCHOBHOrO Josra, Bo3Hukwero B OT4eTHOM nepuoge,

- AnbTepHaTUBHBIN NNaTex,

- CyMMa MpOLEHTOB, HaYncneHHbIx B OTYETHOM nepuoge,

- TMepepacxon KpegutHoro numunTa;

- 3a00J/MKEHHOCTb MO onnaTe rocyAapCTBEHHON NOLUMNUHbI;

- HEeycToWKa 3a HEWCMNOSTHEHME UMW HeHaexallee NCNoIHeHne 00a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.43. 3aeMwuK - dusmdeckoe nuuo, 3akntounsluee ¢ bankom KpegntHeii [loroBop v koTopomMy 6bin npepgoctasneH Kpeant. Onsa KpeanTHeix
HoroBopos, 3akntoveHHbIx go 01.07.2014, TepMuH «KnneHT» paBHO3HaYeH TEPMUHY « 3aeMLLMKY.

1.44. 3aKkpeAUTOBAHHOCTb — CUTyauus, NMpU KOTOPOW, €CnM B TeYeHuWe OAHOro roga oblui pasmep nnaTtexen No BCEM MMEKLIMMCS Y
3aemwuka/KnueHTa kpeautam (3armam) npeBbllaeT NATbAECAT MPOLIEHTOB €ro rogoBoro goxoga, ans 3aemuwuka/KnueHta BO3HWKAET pUCK
HEeMCnonHeHna nMm 0653aTenbCTB MO KPeAUTHBIM 4OrOBOPaM Y NPUMEHEHMUS K HeMY LITpadHbIX CaHKLUIA CO CTOPOHbI KpEANTOPOB.

1.45. 3anoropartenb - ¢umanyeckoe nuuo, 3aknoudmeliee ¢ baHkom [JoroBop 3anora v nepepaswee bawky B 3anor MNpeamet 3anora gns
obecneveHns mncnonHenuss 3aemMiumkom ero obsizatensctB no KpegutHomy [oroBopy, a Takke B obecrnevyeHne UCMonHeHus TpebGoBaHus O
BO3BpaTe MOMyYeHHbIX OT BbaHKka OEeHEeXHbIX CPeAcTB Mpu HepewcTBuTenbHocTM KpegutHoro [JoroBopa, M O BO3BpaTe HEOCHOBATESbHOrO
oboralueHus B criyqae npusHaHus KpegutHoro [loroBopa He3ako4eHHbIM.

1.46. 3apnnaTHb||7| KnuenTt - KnveHT, B nonb3dy KOTOpPOro KomnaHwus ocyLwlecTBndaeT nepevyncneHmne aOeHexXxHblX CcpenctB B Nopsapke,
YCTaHOBJTIEHHOM CornalueHunem.

1.47. 3apnnaTHbIi NPOEKT - ocobble ycroBus obcnyxunBaHus 3apnnatHoro KnveHTa, yctaHaBnvBaemble BaHkom.

1.48. 3asBneHue Ha AKKpeguUTUB — 3asiBrieHve KnueHTa Ha oTKpbiTve AkkpeauTuBa, ohopmMrieHHoe no dopme BaHka n copepxkallee Bce
YCNOBWS UCMONHeHUs1 AKKpeaMTVBa NpU OCYLLIECTBIIEHUN pacyeToB 3a npuobpetaemoe KnveHTom HeBWXUMOE MMYLLECTBO, a Takke Mo onnare
okasaHHbIX KnneHTy ycnyr, cBsidaHHbIX ¢ npuobpeTeHmeM KnmeHTom ykazaHHOro HEABWXMMOIO MMYLLECTBA.

1.49. 3asBneHue Ha Bbinyck KpegutHom KapTtbl (NnpumeHumo ans KpeauTHbix JoroBopos, 3akmtodeHHbix Ao 01.07.2014)- 3asiBneHve Ha
BblNyck KpeanTHOM KapTbl, KOTOpoe npegocTasnsetcs KnueHtom B baHk no dhopme, yctaHoBneHHoW BaHkom, n cogepxuT npeanoxeHue (odepTy)
KnneHTa 3akniounTb 4OroBOp 0 NpegocTaBneHun n 06cnyxnBaHUm kapTbl. AKLenToM odepThl siBNstoTcs Aencteus baHka no oTkpeiTnio CueTa.

1.50. 3asBneHue Ha Kpegut (npymeHnmo ans KpegntHeix JoroBopos, 3akntoveHHbix 4o 01.07.2014):
— BuUuensax Pasgena 8 «Mopsaok npefocTaBneHns v noralleHms NoTpebuTenbCkMX KpeamMToBY - 3asiBIIEHNE HA KPeaUT, KOTOPOE NPeaoCTaBNseTCs
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KnueHtom B BaHk no dpopme, yctaHoBneHHon BaHkoM, n cogepxut npeanoxenve (odepTy) KnueHTa sakniounts KpeautHeii Jorosop. Akuentom
odepThbl ABNAOTCA AencTeua baHka no npegoctasneHnto Kpeguta KnueHry;

— B uensax Pasgena 9 «lMopsigok npegocTaBrieHVs M MoralleHusl KpeauToB Ha npuobpeTeHne TpaHCMOpPTHOrO cpefcTBa» - 3asiBeHWe Ha
nonyyeHve kpegnta B AO «PanddanseHbarHk» Ha npnobpeTeHne TpaHCNOPTHOrO CpPeAcTBa, NpedocTaensiemoe 3aemlumkom, 3anorogarenemm,
Mopyuntenem B bBank. 3asBneHve Ha Kpeaut gsnsaetca odpepTon o 3akniouveHun KpegutHoro [orosopa, [orosopa 3anora u [orosopa
nopyyMTenbCTBA U SIBMSIETCSA X HEOTHEMIIEMON YacTbio. AKLENTOM odepThl ABNstoTCS AeiicTeust baHka no npegoctaenexuto Kpeauta 3aemumky.
Mpn aTOM B Criydyae OTKPbITUA U BeAeHUS Tekyllero cyeta (CY4ETOB) M Bbinycka U obcnyxmnBaHMA GAHKOBCKOW KapTbl Ha OCHOBaHWWM AHKETHI,
ykasaHHbIn B 3aaBneHun Ha KpeauT, NyHKT, coaepallmnin yCrnoBusi 4OroBopa, B COOTBETCTBUM C KOTOPbLIM OCYLLECTBNSETCA OTKPbITUE U BedeHue
TekyLlero cyeta (CHETOB) U BbINyCK U 06CcnyxuBaHne 6aHKOBCKOM kapThbl (kapT), IBMSIETCS YacTblo COOTBETCTBYIOLLIErO AOroBopa.

1.51. 3asBneHue Ha peructpaumio B Cucrteme — 3asisBneHve, opopmnsiemoe 1 nogasaemoe B baHk B cooTBeTCTBUM C NpaBunamu Pasgena 10
Obwmx YcnoBur Ans nonydeHust MHgopmaumoHHoro goctyna k Cucteme. WHopmaumoHHbin goctyn Kk Cucteme nossonsieT nonyyatb
nHdpopmaumio no Cyetam, Kapram, Oenosmtam, Kpegntam v nHbIM npogykTam, a Takke coBepllaTb AENCTBUS, He Tpebylowme nognncaHms
OpHopasoBbIM NaponeM B COOTBETCTBUM ¢ N.1.172 O6Lwmx YCnoBun, HO He NO3BOMSAET OCYLLECTBNATL Kakme-nmbo akTuBHble onepaunm B Cucteme.

1.52. 3asBneHue Ha OgHoOpa30BbLIN Naponb — 3asBneHue, odopmnseMoe 1 nogasaemoe B baHk B cooTBeTCcTBUM C Npasunamu Pasgena 10
O6wux Ycnosuii Ana nornyveHns 4ocTyna K akTuBHblM onepauusim B Cucteme (Onepauun no Kaptam/OononHutensHeim Kaptam, Onepauun no
Cuerty, onepauuun ¢ Jenosutamu (oTkpbiTue [denosuTa, nononHexHve [enoauta, nponoHrauusa [enosuTa, YacTnyHoe uctpebosaHue [denosuta),
AocpoyHoe noraweHne Kpeguta, uHble onepaumm, npegycMoTpeHHble baHkom).

1.53. 3asBneHue-o6sA3aTeNbCTBO - 3asBneHne 3aemMuka no popme baHka 0 HaMepeHNn OCYLLECTBUTb MOSHbIA UMW YaCTUYHBIN LOCPOYHBIN
Bo3Bpat KpeauTa.

1.54. 3asBneHue-odepTa — 3asBrneHNe o 3aknoveHun [orosopa 3anora u [loroBopa nopy4nTenscTBa (€Cnv NPMMEHNMO), NPeaocTaBnsieMoe
3anorogartenem u Mopy4yuTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMmnemon Yacteto [lorosopa 3anora u [lorosopa
Nopy4nTEnNbCTBA, KOTOPbIE COCTOAT M3 3asBneHusi-ocepTsbl n OBLLMX YCnoBui.

1.55. WUpeHTudbmkaTop — nHdopmauusi, No3sonsiowas OAHO3HAYHO YCTAHOBUTbL HOMEp BGaHKOBCKOro cyeTa monyyartenst AeHeXHbIX CpeacTB.
MpoeHTdnkatop NpUMEHSIETCA MNPU OCYLLECTBINEHUM NEPEBOAOB W 3a4UCIIEHUM [AEHEXHbIX CPEACTB B Crnyvasx, YCTaHOBMEHHbIX Obwumun
Ycnosusimu. B kadectBe MgeHTudmkaropa ncnonbdyercsa nHpopmaums, onpegeneHHas n.5.18, n. 5.46 O6wunx Ycnosui.

1.56. WHamBuayanbHble ycnoBusi — uHaveMayansHble ycnosus KpegutHoro [oroBopa, KOTOpble cornacoBbiBaloTcs 3aeMLmkoM M baHkom
WHAMBMAYaNbHO U BKIOYaAOT B cebsi ycnoBusi, NPSIMO yka3aHHbIE B 3aKOHE, a TakKe UHbIe YCMOBUSl, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.57. WupuBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonb3yrowminca niobort BaHKoBCKOW KapToOM 1 MONy4valolmin exemecsiyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HazHa4yeHueM nnatexa, CBUAETENbCTBYIOLWMM O MOSlyYeHUU UM 3apaboTHoW nnaTbl B pa3Mepe,
yka3aHHoM B Tapudax ans 3apnnatHbix KnueHTos, co cyeTa(oB) MHANBMAYaNbHbLIX NpeanpuHMMaTenei n/mnm lopuanyeckmx nuu, oTkpbIToro(bIx)
B CTOPOHHWUX KPEAUTHBIX opraHnsaumsax n/unm B baxke.

1.58. Wpentucbukatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIn unaeHTUdMKATOP MOGUNBLHOTO aboHeHTa
(MexayHapoaHblil - MOEHTUUKALMOHHBI  HOMEp aboHeHTa), acCouMMPOBaAHHbLIA C  KaXdblM  Monb3oBaTenieM  MOOMIbHOW  CBA3N
ctangapta GSM, UMTS nnmn CDMA. UHdopmauusa o6 MaeHTudukaTtope IMSI doukenpyetcsa B baHke aBTomaTnyeckym Ha OCHOBaHUM MHbopmaumm,
npeaocTaBnseMori onepaTtopoM MOOMUIBHOM CBSA3U, MO HOMepY MOGWUNbHOro TenedoHa, npegoctaBnsgemMoro Ansa nonyveHus OpHOpasoBbIX
naponew B Buae SMS-coobiueHust, nnbo npu nameHeHun Homepa mobuneHoro TenedoHa ansa OgHopasoBbIx Naponen. B cnyyae Heo6xoaumocTu
(Hanpumep, Npy 3amMeHe Sim-KapTbl y onepaTtopa MobunNbHOM cBs3n), MHpopmaunsi o Homepe UaeHTudukatopa IMSI MoxeT OblTb M3MEHeHa No
3asBneHnto, npegocTtasneHHomy B MogpasgenerHve baHka nmbo nytem obpalleHms B MIHopMauunoHHbIi LieHTp baHka.

1.59. WUpeHTMdMKaTOp AM3anMHaA — YHUKAINbHbIA NOEHTUDMKALMOHHBI HOMEP, NpucBavBaeMbln baHkom 3asBke KnveHTa Ha nHavBuayanbHbI
ansanH KapTbl No okoHYaHuM npouecca co3gannst KnmeHTom ykasaHHoOWN 3asiBku Ha Cante baHka.

1.60. WHdpopmaunoHHbIn ueHTp BaHka — nogpasgeneHve badka, okasbiBawowee ycrnyry npu obpawleHnn KnveHTa no TenedoHy B
cooTBeTcTBUM ¢ Pazgenom 12 O6wux Ycnosui.

1.61. KapTta — BaHkoBckas kapTa U KpeauTHasi kapTa npy COBMECTHOM YNOMUHAHUM.

1.62. Kaprta c uHaMBuAayanbHbIM ansamHoMm — OcHoBHasa KapTa Ha matepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnMeHT MoXeT co3aaTb CaMOCTOSITENBHO, BbIOpaB COOTBETCTBYOLLEE N3obpaxeHue 13 ranepeun (bubnuotekn) naobpaxxeHmin Ha
Cante baHka unu 3arpy3avB cobcTBeHHOe u3obpaxeHue. KaTeropum KapT ¢ mHOoMBMAyanbHbIM OU3aiHOM OMPELEensitoTCst AEeACTBYHOLLUMMU
Tapudamm no Kaptam.

1.63. Kapta MUP — BaHkoBckas kapTa [NnatexHon cucteMbl «Mup», ABRAOLWAAca HauMoHanbHbIM NaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HauMoHanbHOW NNaTeXHoN cUcTemMey.

1.64. Kareropua 3aemMuimka — 370 np1ceamBaeMbin baHkom kpuTepuii 3aeMLumky. Knaccudmkaums Kateropuii 3aemiupika ocyluectsnsercs no 12-mm
KaTeropusim:

— Karteropusa 3aemwpka 1 — 310 3aemLykn, NpeaocTaBmBLUME AOKYMEHTLI, NoaTBEpXaatowme Aoxon. Co Cnmckom AOKYMEHTOB MOXXHO O3HAKOMUTLCSA
B [MNogpasaeneHusax baHka n Ha CanTe baHka;

— Kareropusa 3aemMiuyika 2 — 310 3aeMLLMKY, He NPedoCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME AOXOL,;

— Kateropusa 3aemwpmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECH COTPYAHUKAMWU OpraHM3aumii-napTHepoB baHka, cornacoBaHHbIe Ha YCNOBUSX NbrOTHOTO
KPeOUTOBaHWS. YTOYHUTE MPUHAASIEXHOCTb paboToparens K ChMCKy OpraHvM3auuin-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KpeauToBaHWs, MOXHO Mo TenedoHam: 8-800-700-90-01;

— Karteropusa 3aemwmka 4 — 310 3aeMLUMKM:
e  3apnnatHble KnmeHTbl, COCTOsILLME B TPYAOBbIX OTHOLLEHNAX ¢ KOMNaHuein, nnm
. WHamBuayanbHble 3apnnatHele KnveHTebl;
— Karteropusa 3aemiumka 5 — 310 3aemMLpmku:
e MOny4vBLLME CrieumanbHOe MHANBWAYANBHOE NPEANOXEHWE C NpeaBapuTensHO 0406peHHbIM KpeanTHbIM MMMUTOM, M

e  [OMy4MBLUME CMEUMancHoe WHAMBUMAOYarbHOE NPEeArioXeHWe C npedBapuTerisHo opobpeHHbiM KpeauTHbIM NMMUTOM M OOHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemimka 4.

— Kateropusi 3aemiuyika 6 — 310 3aeMLumku, ochopmmBLLE KpeanTHYHO KapTy B pamkax MoNoXUTENBHOIO pelleHnst baHka o Bblgade notpebutensckoro
Kpeauta;

— Karteropusa 3aemwumka 7 — ato 3aemimkn, opopmuBLLMe KpeauTHyo KapTy B pamkax MonoxuTenbHoro pewenus baHka o Bbligade Kpegurta Ha
nprobpeTeHre TPaHCMOPTHOTO CPEACTBA;



— Karteropusa 3aemuwmka 8 — ato 3aemuimkm, 3aknmoumnslumne ¢ bankom CornaweHue o NakeTe ycnyr, npegycmoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLeCTBMBLUME NOAKMIOYEHNE yKkadaHHbIX [akeToB ycnyr B COOTBETCTBUM € pa3genom 15 Obwmx Ycnosun;

— Karteropusa 3aemwmka 9 — ato 3aemwyku, sensowmecs CotpyaHnkammu baHka;

— Karteropusa 3aemuwmka 10 — ato 3aemimky, ABNSIOWMECH COTPYOAHUKAMU oaHOM u3 cneaytowmx opraHmsaumn: OO0 «Cumere», OO0 «CumeHc
TpaHccopmaTopbi», OO0 «Cumerc MHaactpu Codteep», OO0 «CumeHc 3apasooxpaHeHne», OO0 «CumeHc TexHonorum MasoBbix TypbuHy, OO0
«CnmeHc MobunbHocTby, OO0 «CumeHc Hedteras n OHepreTukay;

- KaTeFOpVIH Baemwyika 11 — ato 3aeMLUyKK, SBRsOLLMECS COTpyAHMKaMU KOMMaHWi, ycnoBsua OGCJ'Iy)KVIBaHVIﬂ KOTOpPbIX cornacoBaHbl Mexay BaHkom
M KOMMaHven B nHOuBMAOyanbHOM nopsake;

- KaTeFOpVIH Baemwyika 12 — ato 3aemMLumkm, ycnosua OﬁCJ'Iy)KVIBaHVIﬂ KOTOPbIX cornacoBaHbl BaHkom B nHanBuayanbHOM nopsake.

N3ameHeHne Kateropum 3aemuwmka npoussogutcs baHkom ¢ nepsoro Pabodyero gHsi, cnegywouwlero 3a gHem, korga baHky crtano ussecTtHo o
HaCTynmneHnn ocHoBaHuA AN nameHeHuns Kateropumn 3aemwmka. OcHoBaHus Ans nameHeHusa Kateropum 3aemiumka ykasaHbl B Tapudax.

1.65. Ksa3u-kaw onepauuwm - onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMMI, KOTOPbIE MOTYT HaMNPsIMyH KOHBEPTUPOBATLCHA B HANMYHbIE
AeHexHble cpefcTtBa. K TakuMm onepauusiM, B 4aCTHOCTM OTHOCSITCS: MOMOSIHEHWE WMHTEPHET-KOLIENbKOB (SMEKTPOHHBIX KOLLENbKOB), onnata
[OPOXHbIX YEKOB, NOMOMHEHNE CYETOB B ApYyrnx 6aHkax, Nokynka duLlek B KasuHo, rioTeperiHbix 6uneToB 1 apyrue onepaunu. baHk onpegenset
KBasu-kaw onepauumu, ucnonb3ysa cnegyowme MCC (Merchant Category Code) Koapbl, yCTaHaBnMBaeMble CTOPOHHUM GaHKOM Mpu NpoBeAeHnn
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBbIE MHCTUTYTLI — TOProBns u ycnyru, 6050 ®uHaHcoBble yupexaeHus — KBasu-kaLl, 6051
HedmHaHcoBble yypexaeHuss — kBasn-kaw, 6211 LleHHble 6ymarn — Bpokepbl/Ounepsbl, 6538 [eHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.66. KnueHT — uanyeckoe NuLUO, HaXoasLleecs Unu npuHuMaemoe Ha obcnyxusaHue B BaHke, obpaliaiolleecs B baHk Ons coBeplueHnst
pacyeTHbIX, AENO3UTHBIX, KOEAUTHBIX, BaMOTHbLIX M UHBIX ONepauuii 1 cOenok B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuiickoin degepauum.

1.67. Knwo4 npocToil 3NeKTPOHHOM MOAMUCU - YHMKalbHasi NocriefoBaTenbHOCTb CUMBOSIOB, NPeAHa3HayYeHHast Ansi CO34aHust NpoCcToun
SMNEKTPOHHOWM MmoAanucu B Uensx noanucaHus KrnveHTom [OKyMEeHTOB B pamkax obcnyxuBaHus B BaHke, odopmneHus npoaykToB/ycryr,
npegnaraemelx BaHkoM vnu ero napTHepamu:

1.67.1. pgns nognucaHua KnveHtom gokymeHTOB B Cucteme B kadecTBe Knoua nMpocToN 3NeKTPOHHOW MOAMUCU MCMOMb3YeTCst COBOKYMHOCTb
OpHopas3oBoro napons n naeHTndukaTopoB Anst goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wmx Ycnosun.

1.67.2. B uensx ocdopmneHusa 3asBok/nonyyeHusa ycnyr Ha Cavite BbaHka B kayecTBe Kmoya mpoCTOi 3NEKTPOHHON MOAMUCKU UCMOMb3yeTcs
coBOKynHocTb OHopa3oBoro kofga n KoHTakTHoro Homepa MobunbsHoro TenedoHa.

CTOpOHbI HACTOSALLMM YCTAHOBUINY CreayoLWMA NOPSAOK OonpeaeneHns nuua, noanucbisaroLlero JokymeHTol Ha Cante baHka Knioyom npocton
3NEKTPOHHOM MOAMNMCU: yKa3aHue npu odopmneHnmn 6aHkoBCkMx npoaykTos/ycnyr Ha Cavite baHka KoHTakTHOro Homepa MobunbHoro tenedoHa
1N BBegeHWe UM B rpady, NpedyCMOTPeHHYK Ans noATBepxaeHus BBedeHHon KnueHToMm wuHdopmauun/csegerun, OgHOpas3oBOro KoAaa,
nony4eHHoro KnneHtom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnveHTa, sisnatotca daktom nogaym KnmeHTtom gokymeHToB Yepe3 CanT
BaHka M pocTaTouYHbIM [OKa3aTENbCTBOM TOrO, YTO OOKYMEHTbl noanucaHbl KNMMEHTOM MpOCTOM 3NEeKTPOHHOW MOAMWUCLI0 B COOTBETCTBUM C
denepanbHbIM 3akoHoM oT 06.04.2011 Ne 63-3 «O6 anekTpoHHON nognucny. KnmeHTt o6s13yetca cobniogatb KoHdmaeHumansHocTb Kntoya npocton
3NEKTPOHHOM nognucu. [aHHbI cnocob nognucaHus 3asiBOK/MOyYeHUs yCryr NpUMEHUM B OTHOLLIEHUM nogaHHbIX KnneHtom yepes Cant baHka
3asBneHni: Ha co3gaHue MNMNH-koaa, Ha Bbinyck BaHkoBckoW kapTbl U OTKpbITUE CyeTa, Ha perncTpaumio B Cucteme, Ha OgHopasoBbI Naporb, O
noakntodeHun Cepsuca «YsegomneHus 06 onepaumsax» W WHbIX [AOKYMEHTOB, npedycMOTpeHHbIX BbaHkom. WHdopmauus o nepedHe
3aABneHnin/ycnyr, kotopble MoryT ObiTb odhopmrieHbl Ha CanTe baHka [loBepeHHbIM nuuom/PebeHkom AoBOAUTCSA 0O CBEAEHWSI 3aUHTEPEeCOBaHHbIX
nny, Npu 06paLLeHnn ykazaHHbIX nuy B IHopMaumoHHbIn LeHTp BaHka.

[oKyMeHTbI, noanucaHHble yKkasaHHbIM obpasom, npusHatoTcs BaHkom n KnveHToM paBHO3HAYHLIMKM OOKYMeHTam Ha GymakHoM HocuTene,
noanucaHHblM COBCTBEHHOPYYHON MOAMMUCHIO, U MOTYT CIYXWTb MOATBEPXKAAKWMMU OOKYMEHTaMU (4okasaTenbCcTBaMu) Npu paccMOTPEHUM
CMOPHbIX CUTYyaLUiA, B TOM YuCre B Cyae.

Krtou mnpocToli 3nekTpOHHOW NoanucK MPUMEHSIETCS B COOTBETCTBMM C MpaBunamu, YCTaHOBIEHHbIMU BaHkoMm, u B co3gaHHOM K (Mnun)
OTNPaBIEHHOM JNEKTPOHHOM [OKYMEHTE COAEPXUTCH MH(OpMauusi, ykasbiBawowas Ha KnueHTa, oT MMeHuM KoToporo Gbin co3gaH u (unw)
oTnpaBfieH DNEKTPOHHbIN JOKYMEHT.

1.68. Knrou npocToin aneKTpoHHOM noanucu ¢ Xaw-KoaoM - YHUKanbHas NocneaoBaTenbHOCTb CUMBOSIOB, NpeAHa3HavYeHHasn Ans co3aaHust
NPOCTON 3NEKTPOHHON Noanucy B Lensix nognucaHusa KnmeHtom AOKYMEHTOB B pamkax obcnyxuBaHus B baHke, ohopmneHns npoaykTos/ycnyr,
npegnaraemblx baHkoMm unu ero naptHepamu. B kavectBe Kntoda npocTow SMEKTPOHHOW NoAnucu ¢ X3LW-KOAOM WMCMOMb3yeTcs COBOKYMNMHOCTb
OpHopasoBoro napons, uaeHtudukatopoB ansa goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx YcnoBun, n Xaw-koga. Knwou npocton
3NEKTPOHHOM NoAanuMcKM ¢ XaLW-KOAOM MPUMEHSIeTCA B COOTBETCTBUM C NpaBwuiiaMu, YCTAHOBMEHHbIMW BaHkoMm, nm B co3gaHHOM W (Mnu)
oTnpaeneHHoM [lakeTe aNeKTPOHHbIX JOKYMEHTOB COAEPKUTCA MHCOpMaLMS, ykasbiBatoLlas Ha KnueHTa, oT MMeHn koToporo 6bin co3aaH v (unm)
OTNpaBneH Kaxabli U3 OMNeKTPOHHbIX JOKYMEHTOB, BXOAALLMX B [MakeT aneKTPOHHbIX AOKYMEHTOB.

1.69. Kop akTuBauum - yHVKanbHas NocnenoBaTeslbHOCTb CUMBOSIOB, KOTOpas MOXET BbiTb HanpasneHa BaHkom [epxatento Kaptel B Buae SMS-
coobLeHuns Ha KoHTakTHBI Homep nubo B Buae Push-yBegomneHuin Ha KoHtakTHoe MobunbHoe yCTpoicTBo, ecriv KnueHT 3aperucTtpvipoBarn Takoe
MobunbHoe yctpoicTteo B MobunbHoM npunoxeHun PanddarizeHbaHka, npu coBeplueHun [epxatenem Kaptbl nokynkv B cetn MHTepHeT npu
ycnoBun ucnonb3oBaHusi TexHonormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMOW, TOProBO-CEPBUCHBLIM
npeanpusaTMeM n ero 6aHKOM-3KBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kopa akTmBaumm TpeTbMM NLamm, KoTopoe cTano
BO3MOXHO B pe3ynbTaTe nepenaum [lepxartenem KapTbl TpeTbM nuuam MobuneHoro tenedoHa, B KOTOPOM ncnonb3yeTcst KoHTaKTHbI Homep.

1.70. KomoBoe cnoBo — KogoBoe cnoso KnueHta u/vunu Kogosoe croeo [JoBepeHHoro nuua u/vnu Kogosoe cnoBo PebéHka.
1.71. KopoBoe cnoBo KnueHta

— nto6oe CroBo, YACIO UNN UX KOMBMHALMS, YkasaHHble KneHToM npu oTKpbITUM CYeTa 1 npu nocneayoLiem nucbMeHHoM obpalleHnn KnveHta
B MNMopgpasnenexve baxka, nmbo B nopsgke, npegycMoTpeHHom n.2.10.2 O6wmx Ycnosui,

- KOMBUHaLKMA Yncen, HanpaeneHHast baHkom KnuneHTy Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnnenTa B criydae, ecnm KnneHT He MoxeT
HasBaTb BbaHky KogoBoe cnoBo, npegoctaBneHHoe baHKy paHee B BbilLeyka3aHHOM Mopsiake,

ucnonb3dyemoe (-as) Anst yctaHoBneHus nuyHocTn KnueHTa npu obpatleHmmn ero B IHbopMaLMoHHbIN LieHTp BaHka B COOTBETCTBMM C pa3gerioMm
12 O6wmx Ycnoeui, a Takke npu obpaieHnn baHka k KnueHTy no TenedoHy B cnyvyae HeobxoammocTn goHecTn ao KnueHTta nHdopmaumio no
Kapte nnu CueTty (B 3TOM criyyae KnueHT nmeeT npaBo oTka3aTbCs 0T coobLueHns KogoBoro crioBa v MOXeT Nepe3BoHNUTL B BaHk camocTosTensHo
unn obpatutbcsa B MNoagpasgeneHne baHka nu4yHO), yooctoBepeHus PacnopsikeHui KnueHta v B Apyrux crnyyasix, ycTaHoBneHHbix O6wmmMm
Ycnosusmu. KnueHT moxeT uaMmeHnTb Kogosoe cnoBo, paHee ykaszaHHoe BbaHky, obpatuBlumck B [NogpasgeneHve baHka ¢ cooTBeTCTBYOLMM
3aasneHvemM, unn B Cucteme PaiddaiiaeH-OHnanH® (B aToM cryyae 3asiBfieHne Ha usmeHeHne Kogosoro criosa KnmeHT nognuckisaeT npocToi
3MEKTPOHHON NOAMUCHIO C UCNonb3oBaHMEM Krtoya NpoCTON aNeKTPOHHONM nognvcu B cooTBeTcTBuM ¢ 10.2.15 O6Lwmx Ycnosui).

5 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.72. Koposoe cnoBo [loBepeHHOro nuua

— noboe CcrnoBo, YMCNOo UNMKn Mx KOMBUMHaUKMS, yKa3aHHble KnneHTom nnu ero [joBepeHHbIM NULOM Npy pernctpaummn [JoBepeHHOCTH B cuctemax
BaHkax, npu nameHeHnn nepcoHasnbHblX AaHHbIX [JoBepeHHOro nuua, npu Beinycke JononHutensHon KapTel Ha nmsa JoBepeHHoro nuua,

- KOMOMHaUWs Yucen, HanpasneHHas baHkom [loBepeHHOMY nuuy Ha KOHTaKTHbI HOMep MoburbHOro TenedoHa [JoBepeHHOro nuua B cnyvae,
ecnv [loBepeHHOe NMLO He MOoXeT Ha3BaTb baHky Kogosoe cnoBo, npegoctaBneHHoe baHky paHee B BbllLieykazaHHOM nopsiake,

ncrnonb3yemoe (-as) 4ns yCTaHOBMeHWs NMMYHOCTU Takoro [JoBepeHHoro nuua npu obpawieHny ero B IHdbopmaumoHHbIn LeHTp baHka ¢ 3anpocamu
no JononHutenbHon Kapte, a Takke npu obpaweHun baHka k [JoBepeHHOMYy nuvuy no TenedoHy B criydae HeobXoAMMOCTM OOHEeCTW A0
HosepeHHoro nuua nHdopmaumio no JononHutensHon Kaprte (B aTom cnyyvae [loBepeHHOe nMMLO UMeeT NpaBo OTKasaTbCsl OT COOOLLEeHMs
Kogosoro crnosa [loBepeHHOro nuua v MOXeT nepe3BoHUTb B baHk camoctosTenbHo unu obpatuTteca B [logpasgeneHve baHka nuuHO).
[oBepeHHoe nuuUo MoxeT u3meHUTb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTtumBwuce B MogpasageneHune badka c
COOTBETCTBYIOLLMM 3asiBNieHeM, unu B Cucteme PaiddhainseH-OHnaiiH® (B aTom cnyyae 3asBneHune Ha nameHeHve Kogosoro crnioea [JoBepeHHoe
MU0 NOAMNMCHLIBAET NPOCTOMN 3M1EKTPOHHON NOAMNMCHIO C CNoNb3oBaHneM Krtova NnpocTon aneKTPOHHOM noanucun B cootseTcTBum ¢ 10.2.15 O6Lmx
Ycnosuit).

1.73. KopoBoe cnoBo PebeHka
— noboe CnoBo, YNCIOo UM Ux KOMBMHaUKMS, ykasaHHble KnneHTom npu Beinycke JononHutensHon KapTel Ha nmsa PebeHka,

- KOMOUHaumMs Yncen, HanpasneHHas baHkom PebeHky Ha KoHTaKTHbI Homep MobunbHoro TenedoHa PebeHka B cnyyae, ecnn Pe6eHok He MoXeT
Ha3BaTb baHky KogoBoe crnoBo, npegocraBneHHoe baHky paHee B Bbilleyka3aHHOM NOpsiake,

ucnonb3dyemoe (-as)) Ans yctaHoBneHus nuyHoctn PebeHka npu obpaweHun ero B UMHdopmaumoHHbin ueHTp baHka ¢ 3anpocamu no
DononnHutensHon KapTe, a Takke npu obpaweHnmn baHka k PebeHky no TenedoHy B cnyvyae HeobxogmmocTn goHectn Jo PebeHka nHdopmawmio
no JononHutensHon KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTkasaTtbesi OT coobLueHns Kogosoro cnosa PebeHka 1 MOXET Nepe3BoHUTb B
BaHk camocTosaTenbHo). KnueHT moxeT nameHntb Kogosoe cnoBo PebeHka, paHee ykasaHHoe baHky, obpaTtuBlumnck B MogpasgenexHne baHka ¢
COOTBETCTBYIOLMM 3asiBneHnem, unu B Cucteme PaidpcpanseH-OHnaiiH’ (B 3TOM crniyyae 3asiBrieHune Ha uaMeHeHue Kogosoro crniosa KnueHTt
NOAMNMCHLIBAET NPOCTON 3MEKTPOHHOW MOAMUCHIO C MCMonb3oBaHueM Krova nNpocTon 3nekTpoHHOW noanucy B cooTBeTcTBuM € 10.2.15 O6wmx
Ycnosuit).

1.74. KomMmnaHua - topuguyeckoe nuuo (3a MUCKMYEHMEM KPEaWTHOW opraHusaumu), B TOM 4UCNe [OeilcTBylollee B Nnuue CBOEro
npeacTaBuMTENbCTBA MU dunnana, usmdeckoe NULO — MHAMBMAYaNbHbIA NpeanpuHMMarenb, Unu uandyeckoe NULo, 3aHUMaroLWeecs YacTHON
NpaKkTUKOW B NOpsiAKe, yCTAaHOBNEHHOM 3akoHoAaTenbCcTBoM Poccuickon ®eagepaumm, 3aknoumsliee ¢ baHkom Cornawlexue.

1.75. KoHTakTHOe MoGunbHoe ycTpoMcTBOo — MobGUnbHOE YCTPOWCTBO, koTopoe KnueHT 3apernctpupoBan B MoOWMbHOM NpUoXeHUu
ParidpdpanserHbaHka n yctaHoBun Ans uenen nonyyexHus Push-yBegomnennii B pamkax Cepsuca «YBeaomMneHusi ob onepaumsax».

1.76. KoHTakTHbIN HOMep — KOHTakTHbIN HOmMep MobunbHoro TtenedoHa KnueHta w/unu KoHTakTHbI HOMep MOGWUNbHOrO TenedoHa
HoeepeHHoro nuua n/unu KoHTakTHeIN HoMep MobunbHoro TenedgoHa PebéHka.

1.77. KoHTaKkTHbIN HOMep MoGunbHoro tenedoHa KnueHta — HOMep MOOWMbHOrO TenedoHa, KoTopbll KnmeHT coobuiaetr BaHky npwu
obpaLleHnmn KnneHta B baHk € Lienbio OTKpbITUS NepPBOro 1 nocneayolwmx CYeTos, ¢ Lenbto yBeaomneHns baHka o6 nsmeHeHun ero nepcoHanbHbIX
OaHHbIX, M ucnonb3yeMblin Ans cBa3un barHka ¢ KnneHTom B cny4asx, npegycMoTpeHHbix [Jorosopom, O6wwmmm Yenosuamn, Tapudamu, Mpasunamm
no Kaptam, 3akoHogaTenbcTBoM Poccuiickon depepaumun, n Hanpaenewus BaHkom uHdopmMaumoHHbiXx SMS-coobuieHnin, Koga aktuBauumu,
OpHopasoBoro koga. B cnyvae ecnu KnueHt He npepoctaBun BaHky KOHTakTHbI HOMep MobunbHoro tenedoHa KnuenTa, BaHk BnpaBse
Mcnosnb3oBaTh B Ka4yecTBe KOHTAKTHOro nobow apyro Homep MobunbHoro tenedoHa, koTopbi KnueHT npepoctaBun banky ons nonyyeHus
6aHKoBCKUX ycnyr. KnneHT MoXeT nameHuTb KOHTaKTHbI HoMep MobunbHoro tenedoHa KnveHTta, opopMmB COOTBETCTBYHOLLEE 3asIBIEHME:

— B llopgpasgeneHumn baHka;
— € ucnonb3oBaHnem 6aHkomata v nodon KapTbl, BbinyweHHon Ha uma KnuenTa. MNMpu gaHHoM cnocobe nogayn Bbilleyka3aHHOrO 3asBIeHNS:

1) Knuent BBognT MNMWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yuche, B YacTu Heobxoaumoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TernedoHa B hopmate, OTAMYHOM OT YKas3aHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHATL Takoe 3asBrneHne KnueHTa.

2) y KnnenTta namexsetca Homep mobuneHoro TenedoHa ana OaHopasoBbix Naponei.
— B Cucrteme PaiidhdarisaeH-OHnanH.

KnueHT BnpaBe ycTaHOBWUTbH B KavecTBe KoHTakTHOro Homepa MobunbHoro TenedpoHa KnuveHTa HOMep, 3aperMcTpupoBaHHbIi B Bavke ansi
npepocTtasneHus Cepsuca «YBegomneHusi od onepauusix», nm6o Homep mobunbHoro tenedoHa ans OgHopa3osbix naponew. B aTom cnyyae
HoMep MobunbHoro TenedoHa Ansa nonyyeHns Cepsuca «YBegomneHus ob onepaumnsix» octaeTcs NPexHUM.

1.78. KOHTaKTHbIN HOMep MoGunbHoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHoro TenedoHa, KoTopbld [JoBepeHHoe nuLo
coobuiaeT baHky npu obpalieHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl 1 ncnonbdyembli Ans ceasun baHka ¢ [JoBepeHHbIM N1LoM B
cny4vasx, npeaycMoTpeHHbix [dorosopom, O6wmmu Ycnosusmu, Tapudpamu, [lNMpaBunamu no Kaptam, 3akoHogartenbcTtBom Poccuiickoi
depnepaumu, n HanpasneHus baHkom nHpopmMaumnoHHbIX SMS-coobleHunin, Koga aktuBaumu, OgHopasoBoro koga. B cniyvae ecnu JoBepeHHoe
nmuo He npepoctaBuno baHky KoHTakTHbI HOMep MoGunbHoro TenedpoHa [oBepeHHOro nuua, baHk BrnpaBe ucnonb3oBaTb B KayecTse
KOHTaKTHOro nobon apyron Homep MobunbHOro TenedgoHa, kotopbli KnueHT/ [JoBepeHHoe nuuo npeaoctaeun baHky onsa nonyvyeHnst GaHkoBCKUX
ycnyr. [JoBepeHHOe NULO MOXET U3MEHUTbL CBOM KOHTaKTHbIA HOMep MobunbHoro TenedoHa [JoBepeHHOro nuua, ooopMUB COOTBETCTBYOLLEE
3asBreHve:

— B [lloagpasgeneHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa 1 nbor [JononHutensHon KapThbl, BbinyweHHOM Ha umsa [JoBepeHHoro nuua. Mpu gaHHom cnocobe nogayu
BblLLIEYKA3aHHOIO 3asIBINEHUSI:

1) OJoBepeHHoe nuuo BeoauT MUH-koa 1 cnedyeT VHCTPYKUMAM Ha akpaHe GaHkomara, B TOM, Yucrie, B YacT HeobGxoaumoro ghopMara
Homepa MoGunbHoOro TenedoHa. B crnyyae ykasaHusi Homepa MoGUbHOro TenedoHa B chopmate, OTNIMYHOM OT YKa3aHHOro Ha dkpaHe
6aHkoMaTa, BaHk MMeeT NpaBo He UCMOMHATL Takoe 3asiBreHue;

2) y JoBepeHHoro nvua usmeHsietcss Homep mobunsHoro TenedoHa ans OgHopa3oBbIX Naponen.

[oBepeHHOe NULO BNpaBe YCTaHOBUTL B kadecTBe KOHTaKTHOrO HoMepa MobunbHoro TenedoHa [JoBepEHHOro niua HoMep, 3aperMcTpUpoBaHHbIN
B baHke ans npepoctaeneHus Cepsuca «YBegomnerusi 06 onepaumaxy» no JononHutensHon KapTe, BbiNyLLEHHOW Ha nMs [JoBepeHHOro nuua,
nmb6o Homep mobunbHoro tenedoHa ans OgHopasoBbix naponen. B atom cnyyae Homep MobunbHoro tenedoHa ana nonyyeHuns Cepsuca
«YBegoMreHns 06 onepaumsaxy oCcTaeTCcs NPEXHUM.

— B Cucteme PanddanseH-OHnarH.

6 Ycnyra npegoctaBnseTcs no Mepe TEXHUYECKOW peanun3auuu.
7 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.79. KoHTaKkTHbIN HOMep MoOGunbHoro tenedoHa PeGeHka — HomMep MOGWMbLHOrO TenedoHa, KoTopbll KnueHT coobuwaeTt BaHky npu
obpalleHnn B baHk ¢ uenbto Bbinycka JononHutenbHo KapTbl Ha umsi PebeHka u ucnonb3dyemMbii ans ceasu baHka ¢ PebeHkom B crnyvasix,
npeaycMoTpeHHbIx Jorosopom, O6wumu Ycnosusamu, Tapudamu, Mpasunamu no KapTtam, 3akoHopatenscTtBom Poccuiickon denepauun, un
HanpasneHus baHkom nHdopmaumoHHbix SMS-coobwenunin, Koga aktusaummn, OgHopasosoro koga. B cnyyae ecnu KnueHT He npegoctasun baHky
KoHTakTHbIN HOMep MobunbHoro TenedoHa PebeHka, BaHk BnpaBe ncnonb3oBaTh B KaYeCTBE KOHTAKTHOrO nobon Apyron Homep MoBUnbHOro
TenedoHa, koTopbin KnueHT npegoctaBun banky ans nonyveHuns 6aHkoBckux ycnyr. KnneHT MoxeT nameHnTb KOHTaKTHbI HOMep MOOMIbHOMo
TenedoHa PebeHka, 0popMMB COOTBETCTBYHOLLEE 3asBIEHUNE:

— B [llogpasgeneHun baHka;

— C wucnosnb3oBaHvem 6OaHkoMaTa wn nwbor [HdononHuTteneHon KapTbl, BbinyweHHon Ha wumsa Pebenka. Npyn gaHHom cnocobe nogayu
BbllLeyka3aHHoro 3assrneHnsa KnueHt sBoguT MWH-kog 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yicre, B 4acTu HeobxoauMoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykaszaHusa Homepa MobunbHoro TenedoHa B chopmare, OTNIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHATL Takoe 3asBMneHne;

KnueHT BnpaBe ycTaHOBUTbL B kayecTBe KOHTaKTHOro Homepa mobunbHoro TenedoHa PebeHka HOMep, 3aperMcTpupoBaHHbIi B BaHke ans
npepoctasneHunsi Cepauca «YBegomneHus ob onepaumsaxy» no JononHutensHown baHkoBCcKkow kapTe, BbinyLleHHOM Ha uMsa Peberka. B atom cnyyae
HoMep MobunbHOro TenedoHa ans nonyyeHus Cepauca «YBenomneHusi o6 onepaumsix» 0CTaeTcs NPEXHUM.

— B Cucrteme PaiiddarizeH-OHnanH.

1.80. Kpemut - pgeHexHble cpefcTBa, npegoctaBnsiemble 3aemwunky baHkom Ha ocHoBaHum KpegutHoro [oroBopa, B TOM u4ucre C
MCMONb30BaHNEM 3NEKTPOHHbIX CPEACTB nnartexa, Ha NnoTpebuTenbckme Lenu, He CBsidaHHble C NpeanpPUHNUMAaTENbCKOW AEATENbHOCTbIO.

1.81. KpeputHbii Jorosop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtaeneHns v norawexusa Kpegntoe ansa pacyetoB no Onepauusam no KpeguTHom kapTe» - CMeLLaHHbIN
[OroBOp, Coaepaluii anemMeHTbl oroBopa noTpebutenbckoro kpeauta uM goroBopa 6aHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTKpbIBaeT/0653yeTcst OTKPbITh 3aeMimky CueT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxumBaTth €€, a 3aeMLumnk 0653yeTcst
ncrnonb3oBatb KpeautHyto kapTy B cootBeTcTBUM ¢ O6wmMmn Yenoeusimu u Mpaeunamm no Kaptam 1 BepHyTb KpeauT B yCTAHOBNEHHbLIE CPOKU:

. KpeoutHbin [OoroBop coctouT m3 3asaBneHuns Ha Bbinyck KpegutHoi kapTel, O6wwmx Ycnosui, MNpasun no Kaptam n Tapudos,
3aknoyaeTcsa nyTem nognucaHus 3aemwimkom 3asBneHust Ha Bbinyck KpeauTHol kapTel 1 akuenta baHkomM AaHHOro 3asiBNeHus nytem
oTKpbITUS CyeTa 3aemwumky (npumeHnmo anst KpeamTtHbelx [JoroBopos., 3akntoyeHHbix Ao 01.07.2014).

o  KpeautHbih JoroBop coctout n3 O6wmx Ycnosun n NHOMBUAYanbHbIX YCNOBWUW, €CNN MHOE HE YyKas3aHO Hwxe (MpUMEeHMMo Anis
KpeauTHbix JoroBopos, 3akntoveHHbIX ¢ 01.07.2014). KpeanTtHbin [JoroBop 3aknovaeTcs:

— nyTtem nognucanus 3aemumkom n baHkom MHanBmayanbHbIX ycrosun (npyumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTUa (akuenTta) BaHkom npepnoxeHuns (odepTtbl) 3aemwimka o 3akniodeHun KpeguTtHoro [JoroBopa Ha ycrnoBusiX,
coaepXallmxcs B NoANMCcaHHbIX 3aemiykom MHaMBMAayanbHbIX ycnosusx. [pn aTom akuentom npeanoxeHus (odeptbl) 3aemimka
aBnaTca gectena baHka no oTkpeiTvio CueTa u Bbinycky KpeanTHoM KapTel, ecnv 3aemiumk nonyyaeT KpeauTHyto KapTy He B AeHb
nogayn AHKeTbl, UM AeWCTBMS No oTKpbITU0 CyeTa, ecny 3aemwmk nonyyaeT KpeanTHyto KapTy Ha maTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (NprmMeHnmo ¢ 13.05.2020)%;

— B cny4asx, onpeaenéHHbix baHkom

a) nocpeactBoMm Cuctembl Painddansen-OnnanH. B atom cnydae MakeT gokymeHToB Ha KpeauT (B T.4. MiHauBMAOyanbHble yCcnoBus),
3asiBMeHVe Ha y4acTue B Mporpamme CTpaxoBaHWUsA (ecnu npuMeHumMo)® 3aéMLUmK MOAMMCLIBAET MPOCTON 3MEKTPOHHOW MOAMUCHI0 C
ncnonb3oBaHvem Kntoya npocton anekTpoHHon nognucu. Ana KpeantHbix [JoroBopos, 3akntoyeHHbIx Ao 12.05.2020 (BkNYUTENBHO), CO
cTopoHbl BaHka NHamBrayansHble yCcroBusi TOANUCHIBAKOTCS DNEKTPOHHON noanuckto baHka. MNocne ykasaHHon aaTel nognuck baHka Ha
MHavBuayanbHbIX YCNOBUSIX HE MPOCTaBMAETCS.

Ecnu KnueHT aBnsetca gepxartenem [Naketa ycnyr «[pemuanbHbiny, «[pemuansHbii 5», «pemnym OMpekT», B OTAENbHbIX Clyvasx
npu Hanuuum cornacus bawxka MNakeT gokymeHToB Ha KpeauT (B T.4. iHAuBMAyanbHbIe YCNoBUS), 3asiBNeHne Ha ydacTue B nporpaMmme
cTpaxoBaHus (ecnv npumMeHnumMo)® MoryT BbiTh NoAMMcaHbl 3aemLUnKoM B CUCTeME NPOCTON 3MEeKTPOHHOM NOANUCHIO C UCMOMb30BaAHMEM
Kntoya npocTow anekTpoHHOM noanucu ¢ Xaw-kogom B cootBeTcTBmm ¢ M. 10.2.16 O6wmx Ycnosun.

0) nytem npuHaTua (akuenta) baHnkom npegnoxenus (odeptbl) 3aemwuka o 3aknoveHun KpeguTHoro [JoroBopa Ha ycnosusix,
cofepxalmxca B nognucaHHon 3aemiimMkoM nocpedctsoM CucTtemsl PanddaitseH-OHnand AHkeTell. AkuenToMm npeanoxeHus
(odhbepThbl) 3aemiumka saBnsaoTcs gencteusa baHka no otkpbiTuio CyeTa. MNMonoxeHns KpegntHoro goroBopa, kacarLwwmecs KpeamToBaHus,
BCTYNalT B CUJy C MOMEHTa NpUHATMSA 3aeMLumkoMm npeanoxexusi baHka o6 yctaHoBneHun KpegutHoro numuTa, cogepKallerocsi B
MnamenayanbHbix ycnosusx. Mpu atom akuentoMm 3aemwumkom npeanoxeHus baHka o6 yctaHoBneHun KpeamTHOro nuMuTa SBnstoTcs
Aencrens 3aemMLumka no cosepLueHnio nepson Onepaummn no KpeguTtHon kapTe (MprMeHUMo B nepuog ¢ 16.04.2021).

B) nytem npuHaTUs (akuenta) 3aemwukoM npeanoxenus (odeptbl) BaHka o 3aknioveHun KpegutHoro [doroBopa Ha ycrnoBusix,
copepxawmxcs B MHamemayanbHbix yenosusix. B pamkax KpeantHoro [lorosopa baHk oTkpbiBaeT 3aemwumky Cyet B Bantote KpeamTHoro
numuTa n yctaHaesnveaeT KpeauTHeli iMMUT B pasmepe, ykazaHHoOM B VIHAMBMAYyanbHbIX ycrnoBusix. Mpu aToM akuenTom npeanoXeHns
(obepTbl) BaHka aBnaTCA aencTeus 3aemilumka no coseplueHuto nepeovi Onepaumn no KpeautHowm kapTe (MPMMEHUMO B nepuopg C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsigok npenoctaBneHus u noraweHus NoTpebutenbckux kpeauMToB» — OOrOBOP MOTPeGUTENbCKOrO KpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegocTaButb 3aemumky Motpebutensckuin KpeauT, oTkpbITb CYeT (NP HanMuMmM HeobxoaumocTH), a
nocnegHun 06sa3yeTtca BepHyTb KpeamT B yCTaHOBIEHHbIE CPOKN:

o  KpeautHbii [JoroBop coctouT 13 3asiBneHus Ha Kpeaut, Obwwux Ycnosun, MNpasun no Kaptam n Tapudos, 3akntoyaeTca nytem
noagnucaHusa 3aemwmkom 3aasneHus Ha Kpegut mn akuenta baHkom gaHHOro 3asiBneHus nytem npegoctasneHus Kpeauta 3aemuimky
(npymeHnmo ana KpeauTHbix [loroBopos, 3akmtoveHHbix Ao 01.07.2014).

. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosuit n MHamBuayanbHbIX Ycnosui (npumeHnmo anst KpeamTHbix [JoroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucanHusa 3aemmkom 1 bankom MHamemayanbHbix ycnosum (npumexHumo B nepunog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenus (odepTbl) 3aemwmka o 3aknioyveHun KpegutHoro [doroBopa Ha ycrnoBwusix,
coepxallmxcsi B NoAnMcaHHbIx 3aemimkom MHaMBMAayanbHbIx ycnoBusix. [pu aTom akuentom npegnoxeHus (odepTbl) 3aemiumka

8 HenpuMeHMMO K cUTyaumsim, KOraa B MIHOMBMAOYanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqns) HavemayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwumky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B mopsiake, Aencteytowem no 12.05.2020 roga.

9 MPMMEHNMO B OTHOLLIEHWM MPOrPaMM CTPaXOBaHWsI A5 3aeMLLMKOB NOTPEBUTENBLCKMX KPeamToB npu 406pOBONbHOM COrfiacun 3aemLymka Ha ydacTue B nporpaMme
CTpaxoBaHus.

10 AnkeTa Hapsay ¢ O6wwymmn Yernoemsamu n MHamemayansHsIMU YCIOBUSIMM SIBRsieTCs YacTbio KpeauTHoro [lorosopa.



ABNSAIOTCA AeiicTBrs baHka no 3auncnernio cymmbl Kpeauta Ha CueT 3aemwimka (npumennmo ¢ 13.05.2020)1L;

— B Crnyvasx, onpegeneHHblx baHkom, - nocpeactsom Cuctembl Panddansen-OHnanH. B aTom cnyvae MNakeT gokymeHTOB Ha Kpeaut
(B T.4. MHaMBMAyanbHbIe YCROBMS), 3asBMEeHNe Ha yJacTue B mporpamme CTpaxosaHua (ecnv npumeHnmo)® 3aéMmumk noanucbisaet
NPOCTON 3M1EKTPOHHON NOANMUCHIO C UCMONb3oBaHWeM Krova NpocTon aneKkTpoHHOW noanucu. Ana KpeamTHbIX 4OrOBOPOB, 3aKMIOYEHHbIX
A0 12.05.2020 (BKMHOYUTENBHO), CO CTOPOHLI BaHka MHaMBMAyansHbIe YCnoBusa NoanuckIBaoTca ONeKTPoHHOM noagnuckto baxka. MNocne
yKasaHHoii faTbl noanuck baHka Ha MHauBMayanbHbIX yCroBusix He npocTaenseTcall,

Ecnn KnueHT aBnsietcs gepxatenem Maketa yenyr «lMpemuaneHbiny, «lpemuanbHbin 5», «Mpemuym OupekT», B OTAENbHbIX Cry4Yasx
npv Hannyum cornacusa baHka MNakeT gokymeHToB Ha Kpeaut (B T.4. MIHAMBMAYanbHble YCNoBUS), MOTyT ObITb NognMcaHbl 3aeMLUMKOM B
Cuncteme NpoCToW 3NEKTPOHHON NOANUCHIO C UCMonb3oBaHneM Krova NpoCTON 3MeKTPOHHOW Nognmcu ¢ X3aLw-KogoM B COOTBETCTBUM C
n.10.2.16 O6wmx Ycnosui.

3) B uensx Pasgena 9 «[Mopagok noralleHns KpeauTos Ha npuobpeteHne TpaHCNOPTHOrO CpeAcTBa» - AOrOBOP MOTPEBUTENBLCKOro KpeauTa, B
COOTBETCTBUM C KOTOPbIM BaHk 06a3yeTcsa npeaocTaBuTb 3aemMLumky Kpeaut, oTkpbITb CUeT (Npu Hanuymmn HeobxoanmocTh), a 3aemMLuymnk 0ba3yeTcs
ncnone3oBaTtb KpeanT Ha Llenn Kpeanta n BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU:

e  KpeautHbin [JoroBop coctouT u3 3asBnexHusa Ha Kpeaut, O6bwwux Ycnosun, MNpasun no Kaptam n Tapudos, 3akntoyaeTca nytem
noagnucanusa 3aemwmkom 3asBneHus Ha Kpegut un akuenTta baHkom gaHHOro 3asBneHus nytem npegocrtasneHus 3aemwmky Kpeauta
(npymenHnmo ansa KpeanTHbix [JoroBopos, 3akntoueHHbix 4o 01.07.2014).

. KpeanTHbin [oroBop 3aknovaetcs nytem nognucaHms 3aemwmnkom n bankom NHamesuayaneHeix ycnosuin. Obwue ycnosus KpegutHoro
[Horosopa nanoxeHsl B O6wux Ycnosusix. MHameuayaneHele ycnosus KpegutHoro [loroBopa M3noxeHsl B VIHAMBMAYanbHbIX YyCNOBUAX
(npymeHnmo ansa KpeanTHbix [loroBopos, 3akntoyeHHbix ¢ 01.07.2014).

4) B uensix Bcex ocTanbHbix Pasgenos O6LWmxX YcnoBuin — Bce unu 1no6oi 13 yKasaHHbIX BbILLE B HACTOSILLLEM MYHKTE KpeaWTHBIX AOrOBOPOB.

1.82. KpepuTHas kapTa - BbinyleHHas BaHkom nnaTtexHas kapTa (Ha MaTepuarnibHOM HocuTene unu 6e3 MaTepuanbHOro HOCUTENS), KoTopasi C
MoMeHTa AkTuBauuu KapTbl (3a UCKIHOYEHMEeM CrlyyaeB, YCTaHOBMEHHbIX OBLMMK YCrOBUSIMM) CTAHOBUTCS CPeACTBOM [l COBEPLUEHUS ee
JepxatenemM ornepaumii (3MeKTPOHHbIM CPEeACcTBOM MraTtexka), pacyeTbl MO KOTOPbIM OCYLUeCTBsOTCA B npedenax [ocTynHoro 6anawca.
KpeouTHas kapTa 6e3 MaTepuanbHOro HOCUTENSI UMEET CMNEAYIOLLNE OCHOBHbIE OCOBEHHOCTH:

— po MomeHTa co3ganuns Ludpposon kapTel KpeanTHasa kapta 6e3 matepuanbHOro HOCMTENs MOXeT ObiTb MCMofb3oBaHa TONbKO Ans
onepauuii ¢ ncnonb3oBaHMem pekBm3nToB KpeamTHon kapTbl B Cucteme n B cetn MHTepHeT. C MmomeHTa co3panust Lindpposoi kapTbl
KpeauTtHas kapta 6e3 maTepuanbHOro HocuTens MoXeT BbITb MCMoNb30BaHa Takke AN npoBeAeHns beckoHTaKTHbIX onepauuni;

- C wucnosnb3oBaHUemM er,D,VITHOIZ KapTbl be3 MaTepuanbHOro HocutTena He MoryTt ObITb coBepLUeHbl npeayCMOTpeHHble Obwumn
ycnosuamMmu OﬂepauMM/ﬂeVICTBMH, Tpe6yrou_u4e Hann4yne matepuarnbHOro HocuTens,

—  KpeguTtHas kapta 6e3 MaTepuanbHOro HOCUTENSI HE MOXET ObiTb NepeBbINyLLEHA, 3 UCKMIOYEHNEM CyYaeB, YCTaHOBNEHHbIX ObLwumu
Ycnosusimu;

—  KpeguTtHasi kapTta 6e3 maTepuanbHOro HocuTens He TpebyeT AKTMBaUMK, 3@ WCKMIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OB6LMMu
YCIOBUSIMWA,

a TaKKe MHble 0COBEHHOCTH, yKasaHHble B OBLmx YcnoBusix.

1.83. KpeauTHbIn AIMMUT — NMMUT, B Npegenax KoToporo 3aemLumky MoXeT 6biTb npegocTaeneH KpeanT. KpeanTHbIM NUMUT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHMK 3asBreHus Ha Bbinyck KpeauTHow kapThl/ MHOMBUAYanbHbIX YCIOBUIA C yH4ETOM OLEHKM NnaTexecnocobHocTM 3aemMiimka.
KpeOuTHbIN NUMUT nNpegocTaBnseTcs Ha noTpebuTenbckue Lenu, He CBs3aHHble C NpeanpuUHMMaTEnbCKON AeATenbHOCTbI0, B TOM Yvcne Ans
onnaTbl TOBApOB WM YCAYr, CHATUSA HanU4HbIX AEHEXHbIX CPeAcTB, onnaTtbl komuccun baHka, npeaycmoTpeHHbIx Tapudamu no KpeauTHbIM
KapTam, ocyliectBneHns MomeHTanbeHbIx nepesoaoB ¢ KpeautHon kapTebl Ha KapTy, a Takke nnatbl 3a y4acTve B NnporpaMmme ctpaxoBaHus baHka
(ecnu NpyMeHNMO).

1.84. JIlumut no Kaprte - npefensHas cymma AeHEXHbIX CpeCTB, AOCTyNHas aepxartento KapTbl B Te4eHe onpeaeneHHoro nepnoaa BpeMeHmn
ans coseplleHus Bcex BuaoB Onepaumnn no Kapte. Paamep Jllumnta no Kapte BkntovaeT B cebs pa3mep Jlumuta cCHATUA Hanu4HbIX.

1.85. JIUMUT CHATUA HaNMWYHbIX - NpeAenbHas Cymma AeHEXHbIX CPeCTB, AOCTynHas AepxaTento KapTel B Te4eHne onpeaeneHHoro nepnoaa
BPEMEHU MPX TMOMNYYEHUN HaNWYHbIX CPeAcTB W/MNM npu coBeplleHun Aepxartenem Kaptol [NepeBogoB Mmexay 6aHKOBCKMMM kapTamu
(MomeHTanbHbIX nepesogoB Mexay Kaptamum u lNepeBogoB Ha kapTbl Apyrux 6aHkoB). Mpu atom [epeBogbl Ha kapTbl Apyrux OaHKoB
OCYLLECTBMISATCA B Npeaenax AOMNOMHUTENbHbIX OrpaHUYeHUA cornacHo Tapudam baHka 1 6aHka nonyvatens cpeacTs.

1.86. JlbroTHas onepaums — coBeplueHHas B OTYETHOM nepuoge ornepaums no:

- onnate TOBapoB U1 ycnyr 6e3HanuuHbIM CrocobomMm,

- BHECEeHWIo nnaTbl 3a y4acTie B NporpaMMax CTpaxoBaHus,

- onnate rofloBoOW UMM eXeMeCcsiHHON KOMUCCUM 3a OCYLLLeCTBIIeHUe pacyeToB Mo KpeauTtHon kapTe,

- onnarte KOMUCCUW 3a MPOLECCUHT onepauuii no KpeauTHbIM KapTam, NOAKIoHYeHHbIM K [porpamMmme nosnsHOCTH,

- onnate KOMUCCUW 3a BHECEHMEe HanMUYHbIX [AEHEXHbIX CPeACTB MNOCPeACTBOM OMOPMIIEHUS MPUXOLHOIO KaccoBOro opAaepa WM ¢
ncnonb3oBaHveM anekTpoHHoro NOC-TepmyHana B kaccax NoapasgenexHun baxka

- onnarte KOMWUCCUU 3a KYPbepCKYH A0CTaBky KpeanuTHOI KapTbl MK JOKYMEHTOB,
- onnate komuccum 3a CepBuc «YBedoMmIieHnst 06 onepaumsix»,
- onnarte KomMuccumn baHka 3a npeaocTaBneHe PaclUMPEHHON BbIMUCKK.

K JIbroTHbIM onepauusim He oTHocsATcs KBasu-kall onepaumu, onepaumu MNMepeBonoB mexay 6aHKOBCKMMM KapTamy, CHATUSE HAIMUYHBLIX OEHEXHbIX
CpeacTB, KOMUCCUN, NPEdYCMOTPEHHbIE A5 TaKMX onepauuii, NeEpeBoAOB M CHATUI, a Takke Onepaunn no KpeauTHONM kapTe, COBEPLUEHHbIE C
nepsoro aHa OT4YeTHOro nepvoaa, B KOTOPOM He Obin onnaveH MuHuManbHbIA nnaTex u (unn) AnbTepHaTUBHLIA NRaTex, U 40 NocneaHero AHA
OT4eTHOro nepuoaa, B KOTOPOM NPOU3BEAEHO MOralleHne HeonnavyeHHoro (-bix) MuHMManbHoro(-bix) nnatexa(-en) n (unu) AnbTepHaTuBHOroO (-
bIX) nnarexa(-en).

1.87. JlbroTHbIi nepuoa KpeauToBaHuA — nepuon ¢ Hatel npegoctaBnenus Kpeguta B OTyeTHOM nepuoge OO rMocredHero OHs
cooTBeTCTBYtoLLero MNnaTexHoro neproga (BKIOYUTENBHO).

1.88. M(C)K - maTepuHCKMin (ceMeWHbIn) KanuTan, cpeacTBa efepansHOro U/vnm pervoHansHoro Groaxera, Hanpaensemble eHCUOHHBIM
¢oHaom Poccunckon ®egepaumm n/vnv MeCTHbIMU OpraHamu rocyAapCTBEHHON BNacTu 3aeMLUnKy Kak pacnopsamTento cpeacTs (YacTu cpeacTs)
M(C)K B nopsigke 1 Ha ycnoBusiX, yCTaHOBMEHHbIX AeNCTByoWMM 3akoHogaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuickon ®epepaunm (1.e. M3 cegepansHoro OrogxeTa) M/unu OT MECTHbIX OpraHoOB rOCyAapCTBEHHOW Bnactu (T.e. U3 pernoHarbHoro

1 HenpvMmeHMMO K cuTyauusM, Koraa 3asieka Ha Kpegut Gbina nogaHa B Bank go 13.05.2020 ropa, a sakniodeHne KpeauTHoro gorosopa Mo 9TOM 3asiBke
ocyuwectensetcsa nocne 13.05.2020 roga. B atom cnyvae KpeanTHbI 4OrOBOP CYMTAETCA 3aKMiOYeHHbIM B Nopsiake, Aenctaytowem no 12.05.2020 roga.
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GtopkeTa), BaHk HanpaBnseT Ha NOMHOE UMM YacTUYHOE AOCPOYHOE NoralleHue 3agomkeHHocTy no KpeautHomy [dorosopy.

1.89. MakcumanbHasa cymma Aenosuta — Cymma JeHEeXHbIX CpefcTB, pa3mep KOTopow onpepensetcs Tapudamu, AerCTBYOWMMN Ha AaTy
3aknoyeHus [1leno3vTHOro oroBopa/garty nposoHrauum genosuTa.

1.90. MuHumanbHas cymMma pfeno3uTta - CyMMa [EHeXHbIX CpeAcTB, KoTopas onpegenserca Tapudamu, AeNCcTBYOWMMW Ha aaty
3aKnyeHus/nponoHrauumn [1eno3uTHOro 4orosopa.

1.91. MwuHumanbHbIM NnaTex — ob6a3atenbHbln Nnatex no Kpeanty B noraweHne 3agomxkeHHocTy Ha faTty Beinuckun no KpeauTtHon kapTe B
pasmepe, NpeayCcMOTpeHHOM M. 7.7.3 O6wmx Ycnosuin.

1.92. Mob6unbHoe npunoxeHue PandbanseHb6aHka — anekTpoHHoe npunoxexue ansa MobunbHoro yctponctsea, npegocrasnstowee KnueHty
BO3MOXHOCTb Aoctyna k Cucteme ¢ MobunbHoro yctponctea. [Ans yctaHoBku MobunbHoro npunoxenust Panddansenbarka Ha MobunbHoe
ycTpoiicTBo, KNMeHT camocTosiTENbHO coBepLUaeT AeCTBUS, Heo6XoaAMMble Arns KONMPOBaHMWS yka3aHHOTO NPUMOXEHUS C CaiToB B ceTu VIHTepHeT
https://www.apple.com/itunes/ nnu https://play.google.com.

1.93. MobunbHoe ycTponcTBO

— B uensx Pasgena 6 «O6cnyxumBaHne CyeTa ¢ BO3MOXHOCTbLIO MCNOnb3oBaHusa KapTbi» — npuHaanexallee [depxaTtento KapTbl aneKTpoHHoe
YCTPONCTBO (nnaHweT, MobunbHbln TenedoH un T.n.), paboTatwee Ha 6a3e onepaumoHHon cuctembl iIOS mnn Android 1 nogaepxvsatoLlee
LindpoBow nnatexHbli cepBuc, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBNATbCA beckoHTakTHbIe onepaummn ¢ Lindposon kapTon;

— B uensx Pasgena 10 «[paBuna obcnyxveaHus B Cucteme» - npuHagnexawee KnveHTy anekTpoHHOe yCTPOMCTBO (MnaHweT, cmMapTdoH,
MOOWMbHLIN TenedoH K T.n.), paboTtalowee Ha Ga3e onepaunoHHbIX cuctem iOS mnm Android, ¢ nomoLublo KoToporo Yepesd MobunbHoe
npunoxexve PanddanseHbaHka MoxeT ObITb OCYLLECTBNEH A0CTYN K Cucteme.

1.94. HakonutenbHbIN cyeT — B1A CuyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTU BbiMycka kK Hemy KapTbl.

1.95. HecaHKUMOHUPOBaHHbLIN Nepepacxon — coBepweHne Onepauum no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpPEeBbILLAMOLLYHO
HocTtynHbin 6anaHc, B pesynbTtate 4ero y KnueHta obpasyeTca 3agormkeHHOCTb nepef BbaHkom, KOTOpyl OH AOMKEH noracuTb B AeHb eé
BO3HMKHOBEHMSA. HecaHKUMOHMPOBaHHLIM nepepacxon MoxeT obpa3oBaTbCs, Hanpumep, B pesynbTaTe BO3HWUKHOBEHUS KypCOBOW pasHuLbI,
npoBefeHunsi onepauni 6e3 AsTopmsaumu, ynnatbl OTAENbHbIX KOMUCCUIA.

1.96. HecHWXaeMbIi OCTaTOK — CyMMa [IeHEeXHbIX CPECTB, YCTaHOBMNEeHHas B [1eno3uTHOM [JOrOBOPE, HWKE KOTOPOW HEBO3MOXHO MPOU3BECTM
yacTuyHoe uctpebosaHue [enoauta 6e3 pacTopkeHus [enoanTHOro [orosopa.

1.97. Homep mobunbHoro TenedoHa ansa OaHopa3oBbIX Naporien - Homep MOBUNBLHOro TenedoHa, 3aperncTpMpoBaHHbIN B baHke Ana uenu
nony4veHns OgHopa3oBbIX Naponen.

1.98. Hocumoe yctponctBo — npuHagnexauwee [depxarteno KapTbl anekTpoHHOE HOCMMOE YCTPOWCTBO (4acbl, GpacneT, Konbuo M T.M.),
paboTatowlee Ha 6a3e onepaunoHHon cuctembl iIOS nnu Android n nogaepxusatollee Lindposoi nnatexHbin cepsuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepauumn ¢ LindpoBoi kapToi.

1.99. TMnaTexHble KaHUKYnbI'? — ycryra BaHka no yctaHoBneHuto MuHMManbHOro nratexa B pasmepe, pasHom 00 pybnein 00 koneek, Ha
onpefeneHHbIn baHkom nepuos BpeMeHu.

1.100. O6was cymMMma 3af0MmKEHHOCTU — 3300IDPKEHHOCTb, COCTOSILLANA U3:

— 3apomxeHHocTn Ha [aTty Beinuckn no KpegutHon kaprte,

— CYMMbI OCHOBHOrO [051ra, Bo3HuKLwero nocne OT4eTHOro nepuoaa,

—  CYMMbl HAQUUCIIEHHbIX 3a NOMb30BaHNE KPEAUTHLIMU CPEACTBaMU NPOLIEHTOB (€CMM NPUMEHNMO),

— HeycToliKa 3a HEeWUCMNOJIHEHNE UMN HEHaANexXallee UCnonHeHe 06s3aTensLCTB Mo BO3BpaTy 3aA0MKEHHOCTM (ECNM NPUMEHUMO);
— AnbTepHaTUBHAs 330MMKEHHOCTb (€CMW NPUMEHNMO).

1.101. OpHopa3oBbIM Kopa noaTrBepXxaeHuss (OAQHOpPa3oBbIM KOA) — YHWKanbHas MnocrnefoBaTenbHOCTb CUMMBOSOB (OQHOPA30BbIA  KOA),
Hanpaensiemasi baHkom KnveHty B Buae SMS —coobLueHns Ha KoHTakTHbIN Homep MoburnbHoro TenedoHa. OaHopas3oBbIl Kof ABMSETCSA YacTbio Knova
NPOCTON 3NEKTPOHHOW NOAMMCHK B CyYasX, ykadaHHbIX B M. 1.67.2 O6wmx Ycnosuin.

1.102. OpgHoOpa30BbIN NApPONb — YHUKaNbHas NOCNEA0BATENbHOCTL CUMBOSIOB (KOA NOATBEPXKAEHUS), SIBMNSIOLLASICH MPOCTON 3MEKTPOHHOWM NoAnNMChHIo
B cootBeTcTBMN C PepepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-d3 «O6 3nekTpOHHOM MOAMNMCU», 3a WUCKMKOYEHWEM CIyvaeB, YKa3aHHbIX HWXKe,
Hanpaensemass baHkoM unn uHbIM nMuom (B crydasix, NpeaycMoTpeHHbIXx Obwmmn Ycnosusimm) B Buae SMS-coobuieHns Ha Homep mobunbHoro
TenedoHa ans OgHopasoBbix Naponei, unu B Buae Push-yBegomnenust Ha MobunbHoe ycTpoicTBo KnmeHnTa, 3apervctpupoBaHHoe B baHke ans uenem
nonyyeHns Knnentom OpHopasosoro napons. OpgHOpasoBbIi Mapofle NO3BONSET OAHO3HAYHO MAEHTUMUMUMPOBaTL fULO, NOAMNMCaBLUee
OneKTPOHHBIN AOKYMEHT, noATBepXaaeT hakT ero dhopmmnpoBaHns onpegeneHHbIM fMLOM U MCMonb3yeTcs B COOTBETCTBUM ¢ OBLwmMM Ycrnosmamu
1 UHBbIMW JOrOBOPaMMU.

OpHopasoBbI Napornb SiBNAeTCA YacTblo Knioya NpocTon 3NekTPOHHOM NoANUCK B CnyYasx, ykasaHHbIX B N1.1.67 1 n.1.68 O6wmx Ycnosui.

1.103. OnepauMOHHbIN AeHb - onpeaeneHHbIi baHkom nepuoa BpeMeHu, B TedeHne KOTOporo cosepluarTca 6aHKOBCKue onepauun u gpyrme
caenku (onepaunoHHoe Bpemsl) KaneHaapHoW aTon cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K ucnonHeHuio PacnopsikeHus,
npeabaBneHHoro B baHk nocne onepauvoHHOro BpeMeHwu, SBrsieTca cneaytowmin OnepaunoHHbli aeHb. MpogomkutensHocTe OnepaumnoHHOro
OHS ycTaHaBnuBaeTcsi baHkoM B 3aBMCMMOCTM OT Tuna onepaumu, kaHana noctynneHns B baHk cooTBeTcTBytollero PacnopsbkeHns, a Takke
BpeMeHHbIX 30H MmecTopacnonoxeHus lMogpasgeneHna badka, B koTopoM y KnmeHTta oTkpblT CuyeT. BaHk goBoauT Ao cBegdeHus KnveHTtos
MHdOpMaLMIo 0 NPOAOIHKMTENbHOCTM OnepaunoHHOro AHA ANs Lenen ncnonHeHus PacnopsikeHun, a Takke KOHBEPCUOHHbIX onepauui Ha Cante
BaHka n B MNoppaspgeneHnsx banka. O6 n3aMeHeHUsX npopomkuTensHocT OnepaumoHHoro AHs BaHk uHdopmupyeT KnueHToB nobbiM 13
cnocoboB, YCTaHOBMNEHHbIX M. 2.14 O6LWwmx Ycnosui.

1.104. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NPU3HaKaMm OCYLLECTBNEHUS NEPeBOAA OEHEXHbIX CPEACTB
co Cueta (Onepaumsa no Cuyety, Onepaums no Kapte, NepeBon mexay GaHkoBckumu kaptamu) 6e3 cornacusa Knuerta ([MNpusHakam OBCK),
BbisiBreHHasi BaHkom camocTosTensHO unu no 3asiBreHnto Knuexra.

1.105. Onepauus no BaHkoBckon kapTe / Onepaunsa no KpeautHon kapte / Onepauus no Kaprte — niobasi onepaums no Mcnosb3oBaHNo
KapTbl nnu Homepa KapTbl Ansi onnatbl, 3akasa Wnu pe3epBMpPOBaHUS TOBApPOB W YCMyr, ANs MOMYyYeHUs] HanMUYHbIX AEeHEXHbIX CPEACTB, ANs
MepeBonoB mexay 6aHkoBckuMM KapTamu.

1.106. Onepauus no Cuety — nobas onepaumsa no CyeTy, B TOM YMCre CnncaHne cymMm KOMMUCCUI U WiTpadoB B cOOTBETCTBUM C Tapudamm
BaHka.

1.107. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTa) — nepsasi KapTa, BbinyLueHHas k CueTy Ha umsi KnueHta
(Bnagenbua Cueta).

12 Panee ycnyra HasbiBanacb «Hyneson nnaTtex».
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1.108. OcHoBaHue ans oTkpenneHusn 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekra — HacTynneHue noboro Huxecneayowero cobbiTus:
1) npekpaweHue genctenst Cornawenmsa mexay baHkom n Komnanuen, nnm

2) oTCyTCTBME NepeyvncrneHni geHexHbIX cpeacTs, npeaycmMoTpeHHbix CornaweHnem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) u bonee mecsues;

3) OTCyTCTBME NEPBUYHOO NepevncneHns KomnaHven aeHexHbIx cpeacts Ha Cyet 3apnnaTtHoro KnueHta/Henonydvexnne ot KomnaHum peectpa
nony4atenew B TedyeHve 60 kaneHaapHbIX AHEW € AaTtbl nognucaHusa AHkeTbl 3apnnaTHbiM KnmeHTom;
4) nonydyeHve baHkoM yBegomneHuns ot KomnaHuy o npekpaLleHumn nepevyncnerHns geHexHblx cpeacts 3apnnaTtHoMy KnvenTy.

1.109. OtkntoyeHue MakeTa ycnyr — npm COBMECTHOM yNOMUHaHUK OTKMoYeHWe MakeTa ycnyr unu pactopxeHne Cornawenuns o MNakete ycnyr.
1.110. OT4eTHbIN NnepuoA:
— nepvog, BpemeHu ¢ aatbl cnucanusa no Cyety nepson Onepaummn no KpeamtHow kapTte no aty Beinucku no KpeamTHOM KapTe BKMOYNTENBHO.

— Nepuoa BpeMeHu co AHs, crieaytolero 3a [laton Beinuckv no KpeguTHOM kapTe npeablayllero kaneHaapHoro Mecsaua no [aty Beinucku no
KpeauTHOI KapTe TeKyLLEero KaneHaapHoro Mecsua BKIUYUTENHO.

1.111. NakeT nokymeHToB Ha Kpeaut — AHkeTa, cornacue KnneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX, cornacue KnneHta Ha nonyyeHve ero
KpeauTHoro otyeta n3 bKW, NHamemayanbHble ycrnosus B Buae OneKTPOHHbIX AOKYMEHTOB, NoanucbiBaeMbix KMMEHTOM B 3reKTPOHHOM hopMe B
Cucteme npu 3aknoveHun KpegutHoro JoroBopa B nopsiake, npegycMoTpeHHoMm n. 1.81 O6wmx Ycnosui.

1.112. MakeT 3NeKTPOHHbIX AOKYMEHTOB — ONeKTPOHHbIA(-ble) AOKyMeHT(bl), nepedaHHbIn(-blie) Yyepe3d Cuctemy BMecCTe C 3asiBNieHueEM,
coaepxalumm Xaw-kog(bl) AaHHOro (-biX) NEKTPOHHOro(biX) AOKYMeHTa(oB).

1.113. NakeT ycnyr - komnnekc 6aHKOBCKVX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudbax no MNakeTam ycnyr, npegocTtasBnstotcs KnmeHTty
B COOTBETCTBUM C Pazgenom 14 O6wmx YcnosuiA, npy 4o6poBorbHOM Belibope KnueHTom BapuaHTa nony4eHnst 6aHKoBCKUX NPOAYKTOB W YCIyr B COCTaBe
MakeTa ycnyr.

1.114. NaptHep BaHka - ucnonHutens ycnyrn «CepBUC 3NEKTPOHHON peructpauun caenkum». Cnucok MNMapTHepoB BaHka, npefocTaBnsowmx
Cepsuc 3NEKTPOHHOMN perucTpauum caenku, pasmeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.115. Nepepacxon KpeautHoro numuTa — CyMMa npeBbILLEHNS YCTaHOBREHHOro KpeamTHoOro numumra.

1.116. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu - NepeBoabl 6e3HaNNYHbIX AEHEXHbIX CPEACTB:

— wMexay Kaptamu, BbinyweHHbIMKU K pa3HblM CyeTam ogHoro KnueHTa, a Takke ¢ KapTel ogHoro KnuneHta Ha KapTy, BbinyLUeHHY0 Apyromy
Knuenty B BaHke (ganee - MomeHTanbHble nepeBoabl Mexay Kaptamu). Takve nepesogpbl ocywlecTBnsATcs no Kaptam yepes 6aHkomaTbl
BaHka, ocHaLLeHHble TEXHNYECKOW BO3MOXHOCTbIO OCyLLeCTBeHNss MomeHTanbHbIx NnepeBoaoB Mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKYO KapTy, BbIMYLLEHHY KNUEHTY Mnu MHOMY nuvuy OpYyro pOCCUMICKOWM KPeaUTHOW opraHu3auuen B pamkax
opgHon [MnatexHonm Cwuctembl unu pasHbix [natexHelx Cuctem (goanee — MMepeBoabl Ha KapTbl ApyrMx 6aHkoB). Takve nepeBoAbl
ocylecTsnsoTca no Kaptam vepes 6aHkomatbl baHka, ocHalleHHble TEXHNYECKOM BO3MOXHOCTbLIO OCyLLecTBrneHus epeBoaa Ha kapTbl ApPYrux
6aHKoB, Yyepe3 Cucremy.

1.117. NpusHakm OBCK — npusHaku ocywlecTBneHus nepeeBoga AeHexHblx cpeacts co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBog mexay 6aHkoBCKMMU kapTamun) 6e3 cornacust KnueHTa, yctaHoBneHHble baHkom Poccum 1 pasmeLLéHHble Ha ero ouumansHOM canTe B

cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.118. MUK (MepcoHanbHbI UaeHTudMKaLumoHHbIM Koa) — yHUKanbHbIA Kod, npucBauBaembli BaHkom KnveHTy v ncnonb3yembli Aons
naeHTudmkauum Knuenta B Cucteme Panddpansen TenemHdo. MUK coctont us 6-mm umdp.

1.119. NUH-koa (MepcoHanbHbIN UpeHTUdMKaUMOHHbIM Homep) — koa, npucBamBaembll KapTe u mcnonb3yembil ons uaeHtudukaumm
Oepxatensa Kaptbl. MNH-kog MoXeT ObITh:

— BblgaH [lepxatento KapTbl Ha maTepranbHOM HocMTene B 3aneyaTtaHHOM koHBepTe B lNoapasaenenun goctasku Kaptel nvbo nepenaH
[JepxaTtento KapTbl ynonHoMoueHHbIM npefcTasutenemM baxka npu goctaeke emy Kaptoi®

— co3gaH [depxaTenem KapTtbl camocTosTensHo Ha Cavite baHka (B aToMm crnydae 3asieneHne Ha cospanue NiH-kopa noanvceiBaetcs Knrovom
NPOCTON 3NEeKTPOHHON noanucu B cootTBeTcTBum ¢ n.1.67.2 O6wmx Ycnosun), B Cucteme PaniddpanseH TenenHdo (no otaenbHbIM TUNam
Kapt), B Cucteme PanddanseH-OnnanH, B MobunbHom npunoxeHun PanddanseHbaHka, a Ttakke gna Kapt Ha maTepuanbHOM
Hocutene Jepes NMNH-nag baHka, yctaHoBNeHHbIN B [NoapasaeneHnn baHka.

JTlobon npouecc cosganus MNMUH-kopa rapaHtupyeTt, y4to MNMWH-kog moxeT ObiTb M3BecTeH Tonbko [epxartento Kaptbl. baHk npegoctaensaet
Oepxatenam Kaptbl npaBo cMmeHbl NWH-koaa B 6aHkomaTax baHka, obnagarowmx gaHHon dyHkumel, Ha Cante baHka, B Cucteme Panddpansen-
OnnaviH, B MobuneHom npunoxeHunn PanddanseHbanka n nocpeactsom NMNH-nagoe., ycraHoBneHHbix B [Nogpasaenenusax banka. Mpu cozgaHnm
/ cmeHe NMWH-koaa OepxaTtens KapTbl He MMeeT npaBa ucnonb3oBatb MNWH-koabl, cocToswwmMe 13 YeTbipex OAMHAKOBLIX LUmMdp, Hanpumep, «0000»,
«1111», a Takke u3 undp, naywmx noapsa, Hanpumep, «1234», «3456». Mcnonb3osaHne KapTbl 1 npucsoeHHoro en MNMWH-koaa npusHaetcs
aHanorom cobcTBeHHopyyHo nognucy fAepxatens KapTel n KnuenTa.

1.120. NWUH-nag - TexHu4eckoe ycTporcTBo baHka, npegHa3HayeHHoe Ans camMoCToATEeNbHON reHepauun depxatenem KapTel Ha maTtepransHOM
HocuTene MNH-kopa.

1.121. NnatexHasa Cuctema — nobas 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.122. MnaTeXxHbIW nepuoa — nNepuof Ana norawennss MuHumanbHoro nnatexa. natexHbln nepuog coctaenseT 21 kaneHgapHbIi OeHb,
HaunHasa co gH4, cneaytowero 3a aton Beinuckn no KpeamTtHon kapte. bank nHdopmupyet 3aemiiuka o nocnegHem aHe MNnaTexHoro nepyona
Nno 3MeKTPOHHOW no4yTe u/ unu nocpeactsoMm Cuctembl. B cnyyae ecnv nocnegHwin geHb lNnatexHoro nepuopa SBMAETCA BbIXOOHLIM WM
Hepabo4nm gHeM, TO NnaTex AoSMKeH ObITb OCYLLECTBIEH He No34Hee bnvkanLuero cneaytollero 3a HuM Pabodero aHs. VcknoveHne coctasnsioT
cryyau, Korga Ans ocyllecTereHus pacyeTtoB no KpeautHow kapTe [naTexHon CUCTEMON yCTaHaBnMBaeTCst Aarta, He sisnswowasica Pabounm
aHem. B aTux cnyyasix no ycrnosusiM o6s3aTenbCcTBa OHO AOMKHO ObITb MCMOSMHEHO B YKa3aHHbIA CPOK U NNaTeX AOSMKEH OblTb OCYLLIECTBIEH HE
nosgHee yctaHoBneHHow NnaTexHon cnuctemon Aathl AN OCyLecTBrneHns pacyetos no KpeanTHonm kapTte.

1.123. NopepxaHHOe aBTOTPAHCMNOPTHOE CPeACTBO — aBTOTPAHCINOPTHOE CPEACTBO, sBnsitoweecs MNpeametom 3anora, CTOABLUEE HA MOMEHT
3aknoveHns KpegutHoro [oroBopa Ha perMcTpauMoHHOM ydyeTe B [ocyoapcTBeHHOM WHcnekuun 6e30macHOCTU [OPOXKHOIO  ABWMXEHUS
MuHucTepcTBa BHYTpeHHUX den Poccuiickon ®epepaummn (ganee — FMbOO MBLO P®). lMNpu atom [MogepkaHHbIMM aBTOTPaAHCMOPTHLIMM
cpecTBaMu He SIBMNAIOTCA aBTOTPAHCMOPTHbIE CpeAcTBa, 3apernctpupoBaHHble B TMBAL MBO P® Ha Mpopasua, ¢ npoberoMm Ha MOMEHT
3akntoyeHuns KpegutHoro [lorosopa meHee 7000 km.

1.124. Noppa3peneHne BaHka — 06ocobrneHHoe MnM BHYTPEHHEE CTPYKTYpHOE nopgpasgeneHve Badka (unuan, OOnonHUTENbHbIA oduc,
KpeauTHO-KaccoBbI 0hUC, ONepaLMoHHbI 0dUC, ONepaLMoHHast Kacca BHE KacCOBOIO y3na v T.4.), B KOTOPbIX OCYLLEeCTBNsAeTcs 06CnyxueaHue

3 HoctaBka KnueHTty saBnsieTcs ycnyron orpaHM4eHHOro AoCTyna u 0 BO3MOXHOCTU ee NpeaocTaBneHunst HeobxoanMmo yTouHATh B [NogpasgeneHuax baHka.
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KnueHToB.
1.125. Noapasapenexnune goctasku Kaptbl (npumeHumo ansa Kapt Ha matepnanbHOM HOcUTene):

a) Mopgpasnenexune baHka, B kOTOpoe fofmkHa ObiTh AocTaBneHa Kapta, ykasaHHoe KnveHTom/3aemiwmkom B 3asiBneHnMmn Ha Bbinyck KpeanTtHon
KapTbl/MHamBmayanbHbix ycroBusax/ [loroBope/3asiBneHWM Ha nepeBbinyck KapTbl, a Takke npu obpaweHun KnueHta/3aemwuyka B
MHbopMaLmOHHbIN LEHTP € 3anpocom o nepesbinycke KapTbl B cooTBeTCTBUM € M1.12.1.18 1 12.1.27 O6wux Ycnosui. MNoapasgeneHne JOCTaBKu
KapTbl MoXeT ObITb M3MeHeHO npu obpalieHun KnueHta/3aemwmka B [NogpasgeneHve baHka C COOTBETCTBYIOLIMM 3asiBNEHWEM UNU B
MHdopmMaunoHHbIn LeHTp baHka ¢ cooTBETCTBYIOLLMM 3arpoCcoM;

6) npumeHnmo ang JononHuTtenbHbix KpeanTHbix kapT u baHkoBckux kapT: Noapasgenenne baHka, B koTopoe aomkHa 6bITb gocTaBneHa Kapta
npu aBTOMaTM4eCcKOM nepeBbinycke KapTel no nHuumatmee baHka, ykazaHHoe KnueHTom/3aemMLimnkom:

— Npv nepBoHaYanbHOM Bbinycke KapTbl (B cnyyae ecnv KapTta nepeBbinyckaeTcs BnepBbie);

— npwv nocnegHeM nepesbinycke KapTbl no uHuumatnee Knuenta/3aemiumka;

— npu nocnegHem obpalleHun KnneHta B baHk ¢ 3anpocom 06 nameHeHun MNMogpasgenerus goctaeku KapThl.

1.126. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogswmeca Ha CuyeTe, K KOTOPOMY BbinylleHa KpegutHas
KapTa, CBepX yCTaHOBIeHHOro KpeamTHOro numuTa.

1.127. Nonyyatenb - nomnyyatenb AEHEXHbIX CPeAcTB NOo AKKpeauTuBy, ykasaHHbli KnmeHTom B 3asBneHun Ha AkkpeauTue. B kayectse
Monyyatens mMoxeT 6bITb ykasaHo:

- NVuo, sSiBNsioLEeecs NPoAaBLOM HEeABMKMMOrO MMYLLECTBA UMM €ro YNOSIHOMOYEHHbIM MPeACTaBUTENEM — €CIU HEABWXMMOE MMYLLECTBO
npuobpeTtaetca 3a cyeT cobCTBEHHBLIX cpeacTs KnneHTa;

- n1uo, okasbiBatollee KnueHTy ycnyr no npuobpeteHuto KnmeHTom HeaABWXMMOro UMYLLIECTBA, UMW €ro YNONMHOMOYEHHbIN NpeacTaBuTerb —
€CIny yKasaHHble YCIyru onnayvBatoTcs 3a cHeT COOCTBEHHbIX cpeacTB KnueHTa;

- nmuo, asndwouieecda npoaaBsuOM HedBMXXMMOro umyllectesa UM ero ynoslHOMOo4YeHHbIM npegcrasutenem, uUnu noboe MHoe nuuo — ecnu
HeaBMXMMOe NMYLLLECTBO np|/|06peTaeTcs1 3a cYeT KpeauUTHbIX CpeacTs, npeaocTaBlieHHbIX BaHkowm.

1.128. Nopyumtenb - u3nyeckoe nuuo, 3aknoumsliee ¢ bavkom [oroBop nopyuutenbcTtBa B obecrnedeHve Hagnexallero WMCrnorHeHus
3aemwwmkom cBoux ob6s3atenscts no KpegutHomy [loroBopy, a Takke B obecneyeHne ncnonHeHns TpeboBaHmnsi 0 Bo3BpaTe NnoslyveHHbIX oT baHka
OEeHEeXHbIX CPeAcTB Mpu HegencTButenbHocTn KpeautHoro [doroBopa, M O BO3BpaTe HEOCHOBATENbHOro OoGoralieHusi B criyyae npu3HaHus
KpegutHoro [loroBopa He3aKnMio4YeHHbIM.

1.129. MNocTosiHHOe mopy4eHue (ABTonnatex) — ycnyra BaHka no ucnonHeHwio PacrnopsikeHusi KnveHTa Ha nepuoguyeckoe nepevncneHve
OeHexXHbIX cpeacTB co CyeTa (B TOM uyucre ANs Leneli KOHBepCcKM), a Takke COOTBETCTBYloLee PacnopspkeHne KnveHTa no ycTaHOBREHHOW
BaHkom copme. MocTosiHHOe MopydYeHMEe MOXET CoAepxaTb YCNOBME O €ro eAMHOPA30BOM MCMOMHEHWU MPU HACTYMIEHWU YCTaHOBIIEHHbIX
MocTosiHHLIM MopydeHuem ycroBui. BaHk mcrnonHsieT MNocTosiHHbIe MOPYYEHWUSI B COOTBETCTBUM C YCMOBUSIMM, onpeaeneHHbiMu KnueHtom, c
yno6Hou KnmeHTy nepuoanyHoCTbio, B (OMKCUPOBAHHOW CYMME MU B MPOLIEHTHOM OTHOLLEHUM K [locTynHoMy 6anaHcy unm k cyMMe nocTynuBLUNX
Ha CYeT OeHEXHbIX CPEACTB.

1.130. NMoTpebuTtenbckun KpeauT

- B uenax Pasgena 8 «[lopsagok npegocTaenenvs v noraweHus Motpebutenbckux kpeautoB» — 6e33anoroBbi LLENeBon Unm Heuenesomn
KpeauT, NpefocTaBnsieMbli hM3NYECKUM NuLaM ANsi yOOBNETBOPEHNS X NOTPEOBUTENBCKUX HYXA.

- B uensax Pasgena 9 «[opsigok noraweHust KpeauToB Ha npuobpeTeHme TpaHCMOPTHOrO CpeacTBa» - LeneBov KpeauT, NpeaocTaBneHHbIR
dusmnyeckum nuuam, obecneyeHHbIn 3anorom.

1.131. Npaeuna no Kaptam - MNpaeuna ncnons3oBaHus kapT AO «PariddarnzeHbaHk» 14,

1.132. NpegmeT 3anora — TpaHCNOPTHOE CPEACTBO UMM MHOE MMYLLIECTBO 3anorogartens, npeaocTaBleHHOE UM B 3aor ¢ Luenbio obecneveHus
ncrnonHeHns obssatenbcte 3aemwmka no KpegutHomy [loroBopy, a Takke C Lenbio obecrniedeHusi UCronHeHust TpeboBaHus O BO3BpaTe
nony4yeHHbIX OT baHka geHexHbIX cpeacTB npu HegencTeutensHoctn KpeamTtHoro [loroBopa, M O BO3BpaTe HeOCHOBaTeNlbHOro oboralleHns B
cnyyvae npusHaHusa KpegutHoro [JoroBopa He3aknioveHHbIM (nonoxeHnus Oowux Ycnosui, 3aasnexusa Ha Kpeaut, MHouBmayanbHbIX YCNOBUA 1
3asBneHusi-odepThl, kacawwwmecs MNpegmeTa 3anora, pacnpocTpaHsOTCA Ha MHOe nMyLlecTBo 3anorogatens, nepegasaemMoe B 3anor baHky, B
NPYMEHUMOW YacTw).

1.133. MpoBangep LudpoBoro nnatexHoro cepBuca — topuauyeckoe nuuo, npegoctaensiowee Lindposon nnaTexHbli cepBuc wu
narotaenmeatoLlee MobunbHble ycTponctea/Hocumble ycTponcTBa ¢ nogaepkon Lincdposoro nnarexHoro cepeuca.

1.134. MNMporpaMmma nosifibHOCTU - KOMMNIEKC MEPONPUATUIA ANSA B3aMMOBBLIFOAHOIO COTpyAHMYecTBa mexay KnveHtamu, umetowmmmn KapTol, u
BaHkom. YyacTue B lNMporpamme nosinbHOCTM NpegocTasnsaeT KnneHTy BO3MOXHOCTb NonyyaTb pasnuyHble npusunernm ot baHka n/vnn tpetbunx
nmuy,.

1.135. MpopaBey — opuagnyeckoe NULO UNW UHAMBUAYasNbHbIA NpeanpuHMMaTenb, ykasaHHble B 3asBreHun Ha KpeauTt/MHavBmayanbHbIX
ycnoBusix B kadectse pogaBsua, y koTopbix 3anorogartens npuobpetaet MNpeameT 3anora Ha ycnoBusAxX YacTUYHOW UK MOMHOW onnaThbl ero 3a
cuet KpeguTa.

1.136. MNpoueHTHbIN nepuoa - BPEMEHHOM nepuon (MHTepBan), 3a KOTOPbIA YNNadMBalOTCA HaYMUCIIeHHbIe MPOLEHThI 3a MOMb3oBaHWe
KpeauTtom'S. lMpeacTtasnsier coboi nepuod BpemeHW C OaTbl, crnedylollen 3a natol npedbiayliero ExemecsayHoro nnatexa, no [Laty
ocyllecTBneHns ExxemecayHoro nnarexa B TeKylleM Mecsle BKMNoUUTENbHO, 3a UcKnioveHneM Mepsoro MpoueHTHoro nepuoga v MocneaHero
MpoueHTHOro nepuoaa.

1.137. NepBbin MpoueHTHbIN Nepuoa — nepuog BpeMeHM CO AHs, criegylowero 3a [aton npepoctaeneHus Kpegwta, no nepsyto OaTy
ocyLlecTBneHns ExxemecayHoro nnaTtexa BKIOUYUTENBHO, cunTas ¢ [aTtel npegoctasneHus Kpeguta.

1.138. NocnegHuit MMpoueHTHbLIW nepuop — nepvof BpeMeHu ¢ [laThl ocyllecTBreHust ExemecsiyHOro nnatexa, HenocpeacTBEHHO
npeglectytoLlen HacTynnernuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeguta, Ao okoHyaHusi Cpoka Kpeanta/Cpoka BosBpata KpeguTta.

1.139. Pabounn geHb:

- 4ns uenen norawenus Kpeauta, ynnatel ExxemecsiuHbix nnaTtexen — 370 OnepaumnoHHbIvi AeHb C NOHeAENbHMKA No Cy660Ty BKMHOUYUTENBHO,

- Ans uenei npuocTaHoBneHus wucnonHeHuss OBCK M npuocTaHOBMNEHUsI 3a4uCreHus AEHEeXHbIX cpeacTB Ha CueT npu nomnyyeHuu
YBEAOMNEHUsi 0 NPUOCTaHOBIEHUM — 3TO AeHb C NOHeAeNbHMKa MO NATHULY BKMHOYUTENBHO,

- Ans uenen ucrnonHeHus 3asBneHns-o6a3aTenbCTBa — 3T0O AeHb C NOHeAeNbHUKA NO NATHULY BKNoumTenbHo. Mpu Hanvunm y MNMoapasnenexns
BaHka TexHn4eckorn BO3MOXHOCTM 3asBrieHne-00a3aTenbCTBO MOXET ObiTb MCMOMNHEHO B Cy600TY,

- 4ns uenei npekpalieHns obenyxueaHus no BaHkoBCKol kapTe B criedytolweM rogy no uHuumatuese KnveHta — 3To ieHb C NoHeaAernbHUKa no

14 [aHHbIA OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKoBCKMX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon HoByw peaakumio «[Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNonb3oBaHUa KPEeAUTHLIX KapT».
15 A Takke NpoLeHThl 3a npeabiayLume MNpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.
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cy600Ty BKMHOUNTENBHO,

- ONndA uenen OocCyLeCTBNEHMS pPacxXxOAHO-KAacCOBbIX OMepauui, a Takke npegocTaBrieHus KnneHTy MHbIX yCryr, NoAanexalimx KOHTPOSo u
COrnacoBaHuio co CTOPOHbl BaHka (B TOM yucne B Uensix ucrnomnHenns n. 2.15 O6wmx YcrnoBumin) - 370 A€Hb C NOHEAENbHUKA MO NATHULY
BKIMOYUTESBHO,

- ANS WHbIX Uenen — 3aTo AeHb, koraa MNogpasaeneHne baHka ocyllectBnseT obenyxunBaHue KnveHToB B COOTBETCTBMU CO CBOMM rpadovkom
paboTbl,

KpOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX W MpasgHWYHbIX AHEW, a Takke BbIXOAHbIX AHEW, NepeHeceHHbiXx Ha paboune AHu

pewexnem MpaBuTtensctBa Poccuiickon ®enepaumn.

HacTtosawmum CcTOpoHbI NOATBEPXOAKT, YTO MO OOOKAHOMY COMfacuio MPULLIM K COrMalleHn0 O BO3MOXHOCTUM M3MeHeHuss BbaHkoMm noHATuSA

paboyero gHs, ykazaHHoro Bbiwe. O6 nameHeHun noHATUA paboyero aHA baHk nHdopmupyeT KnveHToB nobbiM 13 cnocoboB, YyCTaHOBNEHHbIX M.

2.14 O6wmx Ycrnosuii. Mpn 9TOM Takoe M3MeHeHUe He TpebyeT 3aknioyYeHUst CTOPOHaMMU Kakux-nmbo cornawleHun o6 uameHeHun [dorosopa,

KpeauTHoro [lorosopa, [loroBopa 3anora v [loroBopa nopy4nTenscTsa.

1.140. PacwupeHHas Bbinucka no KpeauTHoW kapTe - 3TO JOKYMEHT, cCoAepXXalluil AOMONMHUTENbHblE pasbsCHEHWUSI CcO CTOPOHbI BaHka/
codepxawumin aetanbHoe onucaHue Onepauuii no CyeTy, Kk KoTopomy BbinylleHa KpeauTHas kapTa, nopsiaka HauMCneHus MPOLEHTOB,
hopmMupoBaHuns MnH1ManbsHoro nnarexa, AnbTepHaTUBHOTO MnaTtexa (ecnv NPUMEHNMO) U CXeMbl NOraLleHusi 3aJ0HKEHHOCTHU.

1.141. PacnopsikeHue — pacrnopsbkeHue KnmeHTta nnu ynonHomoveHHoro um nuua (JosepeHHoro nuua, Pe6éxka) o nepeBoae AeHEXHbIX CPEACTB
(Ha criucaHve aeHexHbIX cpeacTB co CyeTa u nx nepedncrieHre Ha cyeT nonyyaTensi CpeacTB), opopmrieHHoe ¢ cobnogeHeM npeaycMoTpeHHOM
dopMbl U HEOOXOOMMBbIX M AOCTaTOYHbIX ANS WCMOMHEHUS PEKBU3UTOB Ha OyMaXHOM HOCWUTENe WNM B YCTaAHOBMEHHbIX Cryyasx B Buae
OneKTpOHHOro [OKyMeHTa (3MneKkTpoHHoro PacnopsikeHus), npuHatoe bBbaHkom. B onpegeneHHbix O6wmMu  Ycnosusmu crnydasix nog
PacnopshxeHnem noHMMaeTcsi Takke JOKYMEHT, COCTaBneHHbIN BaHkoM OT CBOEro umMeHu.

1.142. Pe6GEHOK — HeCcoBepLLEHHONeTHee NULIO:

- B BO3pacTe OT 6 o 18 mneT, 3aKOHHbIM MpEeACTaBUTENEM KOTOPOro sABnsieTcsl KnueHT, K cYeTy KOTOpOro BbinylleHa [JononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B Bo3pacTte oT 14 oo 18 ner, k cyeTy KoTOporo BbinyweHa OcHoBHas baHkoBCckas kapTa;

- B Bo3pacTe oT 16 go 18 mneT, 3aKOHHbIM NpeAcTaBUTENEM KOTOpPoro siBnsieTcst KnueHT, K cueTy KOToporo BbinylleHa [dononHutenbHas
KpeauTHas kapTta Ha umsa Pe6éHkals.

1.143. Cawnt BaHka — oduumanbHbIi canT baHka B ceTn MHTepHeT (www.raiffeisen.ru).
1.144. Cuctema 6bICTpbIX NNaTexen — nnaTexHasa cucrema banka Poccumn «Cuctema ObICTpbIX nnaTexemn».

1.145. Cucrema PandcpanseH TenenHdo — guctaHUMoHHasA cuctema baHka, yepes KoTopyto KnMeHT MoXeT nonydnTb psag ycnyr no tenedoHy
B cooTBeTCcTBUM ¢ Pazgenom 13 O6LWux YcrnoBui.

1.146. Cucrema PanddanseH-OHnannH (Raiffeisen-Online), Cuctema — cuctema obpaboTkn 1 nepegadn SNEKTPOHHbIX AOKYMEHTOB W/wMnu
OPYrMxX 3nekTPOHHbIX AaHHbIX, BKMOYas NporpamMMmHO-annapaTtHble CpeacTBa M OpraHu3auuoHHble MepOonpuATUS, MPOBOAUMBbIE C LIENbHo
npepocTasneHus KnueHty, JloBepeHHoMy nuLy, PeGeHkyl” 6aHKOBCKUX M MHBIX YCIyr, a Takke AOBEAEHUS MHOW UHGopMaLmn.

Ecnu KnueHT Takke obcnyxnBaeTtcs B baHke kak nHaMBuAayanbHbl npegnpuHMMaTtenb, TO Npy nogkntodeHun goctyna B Cuctemy Panddansen-
OHnanH KnneHT nonyyaet MHOOPMaLIMOHHBIN AOCTYN K CBOMM CHEeTaM UHAUBUAYANbHOro nNpeanpuHuMaTens.

1.147. CepBuC GbICTpbIX NnaTexen — NepeBoAbl, OCYLLECTBNsieMble B pamkax CuUCTeMbl GbICTPbIX NnaTexen ¢ UCMofib3oBaHUEM cepBuca
ObICTPbIX NNaTEXeN, a Takke NpefocTaBnseMas baHkom KnueHTy ycnyra, nossonsiowas:

- OCYLLECTBNATb NEPeBObl AEHEXHBIX CPEACTB B PEXMME pearbHOro BpemeHu co CyeTta Ha cyeT nony4yartenst - (oU3nyeckoro nuua/topuamnyeckoro
nvua/ MHaMBMAyanbHOro NpeanpUHMMAaTENsl, OTKPbITbIA B MHOW KPEAMTHONM OpraHu3aumuy;

- nony4aTb NepeBoabl AEHEXHbIX CPEeCTB B PEXMME pearnbHoro BpemeHmn Ha Cyer.

1.148. CepBuc nepeBoAoB — ycnyra, npegoctasnsemas baHkom KnneHty B Cucteme 1 no3sonsioLLas ocyLLecTBUTb NepeBoa AEHEXHbIX CPeacTB
C nnaTexHou (6aHKOBCKOW) KapTbl, BbIMYLLUEHHOW MHOW KpeaUTHOW opraHu3auunen, Ha KapTy, BbinyLLeHHY Ha nMsa KnveHTa.

1.149. CepBUC 3NMEKTPOHHOM perucTpauuMm cpenkun — cepeuc B pexume online, Bknoyawwmi B ceba odopMneHne YCUneHHon
KBanMMLUMpPOBaHHOW 3NEKTPOHHON nognucy anst Knuenta(-oB), hopmmupoBaHue, noanucaHne u nepegady B baHk 3asiBneHus Ha AkkpeauTus, a
Takke (OpPMMpPOBAHME W HanMpaBlieHUEe MnakeTa AOKYMEHTOB B JNIEKTPOHHOM BWAE Ha rOCYLAPCTBEHHYH perucTpauuio nepexoga npasa
cobcTBEeHHOCTN / JoroBopa [[oMneBoro yyYactus (YCTynku) U unotekn / gorosopa 3anora npas TpeboBaHMSA / MNOTEKU B CUCTEMY 3FEKTPOHHOro
AOoKyMeHToo60poTa COOTBETCTBYHOLLIErO TeppuToprarnbHOro opraHa YnpasneHus ®egepansHon crnyxbbl rocyaapCTBEHHON pernctpaumnn, kagactpa
n kaptorpadumu (PocpeecTpa) yepe3 aBTOMaTM3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOTO AOKYMEHTO060poTa COOTBETCTBYIOLWEro TEPPUTOPUANBHOMO
opraHa YnpaBneHuss ®epepanbHoi cnyxbbl rocygapCTBEHHON peructpaumy, kagactpa u kaptorpadum (Pocpeectpa). CepBUC 9MeKTPOHHOMN
perucTpaumu caenky npegocrtasnsertcs MapTHepamu Bankals,

1.150. Cepsuc PayDay'® — nporpammMHo-annapaTtHblii Kommnnekc, npuHagnexawmin OO0 «Maiin.Py» 1 obecrneumsarolmii npeaocTasneHme
KnueHty ycnyrv no:
—  pocTyny K MHdopmaummn o cymme 3apaboTHONM nnaTthl, paccyMTaHHOW ero pabotogaTenem Ha TekyLlylo AaTy, AeTanusaummn 3apaboTHomn
nnatbl, CyMMe AeHeXHbIX CPeACTB, AOCTYNHOW AN NOMy4YeHus;
—  BbiNnarte paboTogaTenem AOCTYMHbIX 415 NONyYeHUsa AeHeXHbIX cpeacTB no 3anpocy KnueHTa
Ha yCroBMSAX MOMb30BaTENbCKOrO CornalleHus, 3aknodeHHoro mexay Knnentom n OO0 «Maiin.Py» B nopsigke, yctaHoBneHHom n. 10.1.10 O6wmx
Ycnosui.

Cepsuc PayDay npegocraBnsercs:
1) ecnu pabotopatens KnuenTa 3aknmtounn cornawenne ¢ OO0 «Main.Py» o npegoctasneHun Cepsuca PayDay cBouM paBGoTHUKaM.

KrnmeHT MoXeT yTOUHNTb MHGOPMaLIMIo O TOM, MOAKMoYEH M ero pabotoaaTens k Cepsucy PayDay, 06paTVBLUMCE HEMOCPEACTBEHHO K
paboTtoaarento;

2) KnueHTty, y koToporo B Cucteme MoAKntoYeHa onuus «nepeBofbl Mo HoMepy TeredoHay, Npu ycrnoBuu npegocTasneHns KnneHtom
3anBneHus ceoeMy paboTtoaaTtento o HamepeHun nogknounts Cepeuc PayDay.

CBefieHMs 0 cyMMe 3apaboTHOM nnathbl, B TOM YMCie OCTYNHONM AN NOyYeHusl, AeTansx ee pacyeta npeaoctaBnsaoTcst baHkoMm Ha ocCHoBaHM U
nHdpopmaumm, npegoctasneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb NpeoCTaBNeHHOM NHOpMaUun, a Takke
3a gencteus pabotogatens n OO0 «Mawnn.Py» npu ocywecTsneHnm Beinnat B pamkax Cepsuca PayDay.

16 Bhinyck [JononHutenbHoi KpeauTtHoii kapTbl Ha uMst PebeHka ocyLecTBAETCA Mo Mepe TEXHUYECKOW peanuaaumi.
17 B cootBeTcTBUM C N.10.4 OBLMX YCroBUI.

18 Ycnyra npeioCTaBnseTcs C MOMEHTa TEXHUYECKOW peanmsaumm.

19 Ycnyra npefocTaBnseTcsi C MOMEHTa TEXHUYECKOW peanuaaumm.
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1.151. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHON B onpegeneHHbIi baHkom nepeveHb.

1.152. CornaweHue — cornallieHme o nepeyncrieHnn aeHexHbIX CPEeACTB U NpegocTaBneHMn BaHKOBCKMX KapT 3aknoyaemoe mexay baHkom un
KomnaHuen nnu nucbmo, Hanpasnsemoe KomnaHven B BaHk 0 HamepeHUn ocyLeCcTBNSATL NepeyncneHme 3apaboTHOM nnaThbl, MHbIX BbiNnaT B
pamMKax TpyaoBbIX OTHOLIEHMI KnneHTaM no oTAenbHbIM MAaTeXHbIM NOPYHEHUAM CO CHETA, OTKPLITOTO B CTOPOHHEN KPEAMTHOWN OpraHu3aumu.

1.153. CornaweHue o MNMakete ycnyr — Cornawexve o npegoctasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnneHtom n baHkom.

1.154. Cpok KpeaouTta — nepvog BpemeHun ans ucnono3osanus Kpeguta, yctaHosneHHbin B KpegutHom [loroBope (A4aHHbIA MYHKT NPUMEHUM K
KpeanTtHeiM [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.155. Cpok Bo3BpaTta Kpeauta

— B Uensax Pasgena 8 «Mopsigok npegocTaBneHns u noraweHust Motpebutenbcknx kpeauToB» — NeEpuos BpeMEHN, B TedeHne kotoporo Kpeamt
pormkeH 6biTb Bo3BpalweH 3aemwimkoMm bBaHKy, ycTaHoBneHHbIi B WHAMBMAyanbHbIX YCMOBUSIX WNM KOHKpeTHas AaTa, YykasaHHas B
MHavBmuayanbHbIX YCNOBUSAX, A0 HacTynneHust kotopon KpeauT gomkeH ObiTb Bo3BpalleH 3aeMliMKoM BaHKy (AaHHbIA NYyHKT NPUMEHUM K
KpeanTtHbiM [JoroBopam, 3akntovéHHbiM ¢ 01.07.2014).

— B uenax Pasgena 9 «lopspok noralieHnst KpeauToB Ha npuobpeteHne TpaHCNOPTHOrO cpeacTsa» — Nepuos BPEMEHWU, B TEHEHUE KOTOPOro
Kpeaut gomkeH ObiTb Bo3BpalleH 3aeMLinkoMm baHky, ycTaHoBMNEHHbIi B IHAMBUAYaNbHbIN YCNOBUAX (AaHHBIA MYHKT NpyMeHUM K KpeanTHbIM
[oroBopawm, 3akntoyeHHbIM ¢ 01.07.2014).

1.156. CcyAHbIil cYeT - cYeT, Ha KOTOpoM BaHk yunTbiBaeT 3afoMmKeHHOCTb No KpeauTHO kapTe, onepaumu no npefocTaBreHno U Bo3BpaTy
MoTpebuTenbCKMX KPEeaUTOB.

1.157. CtpaxoBaTtenb - 3aeMLyuKk unun 3anorogarternb, 3akrodatoLme oroBop ctpaxoaHus MNMpeamerta 3anora.

1.158. Cuet — cyet KnueHTa/3aemiyka, OTKpbITLIN B BaHke: Tekywmii cueT (Kak ¢ ncnonb3oBaHnem KapTbl, Tak n 6€3 BO3MOXHOCTM Bbinycka
KapTbl k Hemy), B TOM uvcne HakonuTenbHblid cHeT, BiomKeTHbIN cYET, cHeT Bknada Ao BocTpeboBaHusl, JenoauTHblii cuet?. CueT ncnonb3yeTcs
AN NpoBefeHns Hann4HbIX U 6e3HanMyYHbIX pacveToB, He NPOTMBOPEeYaLLMX AeNCTBYolWeMy 3akoHogaTenbcTey Poccuickon ®epepauun. Cuet
He MOXeT MCMoMb3oBaThCs AN OCYLLECTBEHNS OnepaLmii, CBA3aHHLIX C NpeanpuHUMaTENbCKON AeATenbHOCTLIO. o CyeTy MoryT npoxoauTb
onepauun, CBsi3aHHble C OCYLLECTBIeHNeM MNPOMECCUOHANbHON AeATeNbHOCTN (PU3NYECKUX NUL, He SABMALWMXCA WHAUBUOYanbHbIMK
npeanpvHUMaTensaMu 1 NPUMEHSIOWLMX cneumanbHbIA Hanorosbln pexum «Hanor Ha npodeccnoHanbHbIN AOXOAY.

[nsi onpegeneHHbIx HUXe GaHKoBCkux ycnyr CyeT onpegensieTcs:
— B uensx Pasgena 7 «lMNopsgok npegoctasnexuns u norawexns Kpegutos ansa pacdeTtos no Onepaumam no KpeanTHow kapTe» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRYXUT Ans ydyeta Onepauunn no KpegntHom kapte. 3aeMLUUK MMEET NpaBo OCYLLECTBNATL onepaumm
B pamkax [octynHoro 6anaHca ¢ wucnonb3oBaHnem KpegutHom kapTtel u lMUH-koga wvnu Homepa KpeguTHom kapT. Pexum CuyeTta He
npegycmaTtpvBaeT BO3MOXHOCTb COBEPLUEHUS onepaLluii, B TOM Yucne nepeBofa AeHEexXHbIX CPeAcTB, B pamkax [oCTynHOro octatka B MHOM
nopsigke, Kpome Kak ¢ ncrnonesosaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeavTHou KapThl.
— B uenax Pasgena 8 «[lMopsgok npegocTtaBneHus v noraweHus MoTpebutenbckux KpeamToB» — kak CueT, oTKpbITbiM B BaHke B BanioTe
Kpeagwuta, Ha koTopbIt BaHk 3auncnsaet cymmy Kpeguta. Co CyeTa ocyLiecTBnsAeTCs noralleHne OCHOBHOro gonra no Kpeauty, ynnata npoueHToB
3a nonb3oBaHne KpegnuTom n uHbIX nnartexen baHky.
Ha ocHoBaHuu 3asBrneHns 3aemiimka u ¢ cornacusa baHka CyeT MoxeT ObiTb M3MEHEH Ha UHOM BGaHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHust KpegutHoro [orosopa, kacawowmecs Cueta, 6yayT pacnpoCTpaHATLCA Ha yKa3aHHbIN cHeT. 3asBrneHne Ha U3MeHeHve
cyeTa Ans uenen noraweHus Kpegnta MoxeT 6biTb 0hOPMIIEHO:

o B [logpaspeneHun baHka;

e B VHdopmaumoHHoM LeHTpe BaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wmx Ycnosuin ¢ o6a3atenbHbIM HanpaBnieHMEM CKaH-
Konuu 3asieneHns o6 nameHeHun CyeTta Ha ykasaHHbIi BaHkOM afgpec anekTPOHHOW MOYTbl HE NO3OHee OHsI, CrneaylLero 3a OHEM
obpaLleHns B MIHpopmaumoHHbIv LeHTp BaHka. CkaH-Konus ykasaHHOro 3asiBNeHns ABNSeTCs 9KBUBANEHTOM 3asBreHus Ha 6yMaxHoM
HocuTene, noanucaHHoro KnueHtom. BaHk He ucnonHseT 3asBrneHve 06 mameHeHum CyeTa OO MOMEHTA MOMYYEHWUs! CKaH-KOMuu
yKa3aHHOro 3asiBIeHus;

e B Cucreme. B aTom cnyyae 3asiBneHne nognucbiBaeTca KnneHTom npocTow 9neKTPOHHOW NOAMNMCHLIO C Ucnonb3oBaHuem Kntova npocTton
ANEKTPOHHOM noanucu B cooteeTcTBMM ¢ 10.2.15 OB6wux Ycnosuii.

— B uensx Pasgena 9 «[Mopsinok noralieHns KpeauToB Ha NpuobpeTeHne TpaHCNOPTHOrO CPEACTBay - Kak TeKyLumn cueT 3aemMiimka B baHke B
BantoTe Kpeanta, ykasaHHbin B 3asBneHnn Ha KpeguT/MHouBuayanbHbIX YCNOBUSIX, HA koTopbi BbaHk 3auncnset cymmy Kpeguta. Co Cueta
OCYLLECTBMAETCA MoralleHne OCHOBHOro donra no KpeauTy, ynnata npoueHToB 3a nornb3oBaHue KpeauToM u uHbIX nnatexen banky. Ha
OCHOBaHW 3asBneHust 3aemiumka u ¢ cornacust banka CyeT MOXeT ObITb MU3MEHEH Ha UHOWM GaHKOBCKMI CYET, OTKPbIThI B BaHke. B Takom cryqae
BCe nonoxeHusa KpeanTtHoro [joroBopa, kacawwwmecst Cyeta, 6yayT pacnpoCTpaHsiTbCA Ha yKasdaHHbINA CYeT.

1.159. TeKywMI CHeT - TEKYLLMIA CYET B POCCUNCKMX pyOnsix, OTKpbITbIA B BaHke Ha nms 3aemiuuka B criydae nonyyeHns Kpeamrta B UHOCTPaHHOM
BanioTe, ykasaHHbln B 3asBneHunn Ha Kpeant/MiHansmnayanbHbIX YCroBUSIX.

1.160. TpaHcnopTHOe CPeACTBO - aBTOTPAHCINOPTHOE CPEACTBO, MOTOTPAHCMNOPTHOE CPEACTBO, CAMOXOAHAs MalLMHa U BOAHOE TPaHCNOopTHOe
CPeAcCTBO, MHAMBUAYyamnbHble MNPU3HAKM KOTOpPOro (on) ykasaHbl B 3asBneHun Ha Kpegut/MHouBuayanbHbIX ycrnoBusix, npuobpeTeHHoe B
cobcTBEHHOCTL 3anoroaaTtens Ha YCroBMsIX YacTUYHOM U NoMHoM onnatel 3a cyeT Kpeauta.

1.161. Tapudpbl — JOKYMEHTbI, YCTaHaBnN1BawLme pa3mepbl BO3HArpaxaeHusi, Baumaemoro baHkom ¢ KnueHToB, NpUMEHWMbIe NMPOLEHTHbIE
CTaBKM1, paaMepbl HEYCTOMKN (NeHn, WwTpada), MHy MHOPMaLMio.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM onepaunsiM, Tapudbl B OTHOLLEHUWN onpeaeneHHbiX rpynn KnveHtos, Tapudbl,
yCTaHOBMEHHble AN oTAenbHbiX MogpasgeneHni baHka) obnagatoT npuopuTeToM Hag obwmmu (ctaHgapTHbiMK) Tapudbamun. Tapudbl 4ns
KnnentoB kateropuu Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obnagaloT NpuMopuTETOM Hag O6WMMMK (CTaHAAPTHBIMMW)
Tapudamu, Tapudbamu AN 3apnnaTHbIX KNMEHTOB U Tapudamu Ansa UHbIX rpynn KnueHTos.

HesaBncumo ot gaBHoOCTU 3akntodeHuns [orosopa mexay KnueHTom n baHkom B oTHoweHun KnueHTa npumeHsioTcs Tapudbl u ycrnosus,
AeiicTByIOLLME Ha AaTy COBepLUEHUst onepaumnn/ npeaocTaBneHnst cepauca, YCnyru, eCrnv uHoe He yctaHoBneHo O6wummn Ycnosusimu, [JoroBopom,
Tapudamm nnéo Mpasunamu no Kaptam. Tapudbl ABASIOTCA HEOTHEMMEMON YacTbio [JoroBOpoB.

Mo Oeno3uTy BaHkomM He MoxeT OblTb OAHOCTOPOHHE COKpalleH CPOK AeWCTBWMA AOroBOpa, YMEHbLUEH pasMep MPOLEHTOB, YBENUYEHO Unu
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaXKaeHune no onepaumsm, 3a UCKINYeHWeM cnyyaes, NpeayCcMOTPEeHHbIX dheaepanbHbIM 3aKOHOM.

1.162. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u Cuyetam, gencteywowme ana 3apnnatHbix KnueHTtoB un
MHonemayanbHbix 3apnnatHelix KnueHTos. [Ans 3apnnatHbix KnveHToB gaHHble Tapudbl ykadaHbl B [JoroBopax, 3akm4eHHbIX C 3TUMK KnveHTamu
KaK nonyyaTensMu [OEeHEexXHbIX CPeAcTB, B MOMb3y KOTOpbIX KOMMNaHWs OCYLLEeCTBRSET nepeynucrieHne AeHEeXHbIX CPeacTB B MNOPSAKe,
ycTaHoBneHHoM CornatleHnem 1 NpunoXxeHsl ¢ MHpopMaLMOoHHOW Lienbto kK CornatueHuto.

1.163. YBegomneHue o NPpUOCTaHOBNIEHMN — YyBeOOMIIEHUEe O NPUOCTAHOBJIEHUN 3a4YUCNEeHUA [OEHEXHbIX CpeacTB Ha Cuet Knwuenta -
nony4yarena cpeancrts, CocCTaBlidemMoe er,D,VITHOl;l opraHmsaumeVl, 06CJ'Iy)KVIBaIOLL|,el7I ABnaoweroca wpuandyeckmm nuuomMm  nnatenbLlivka,

20 MonoxeHus OBLwMx Ycnosuii 0 CyeTe NPUMEHNUMBI K [Jen03MTHOMY CHETY TOMbKO B paMKax, OnpeaeneHHbIX [enosuTHbIM 40TOBOPOM.
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Hanpasnsemoe B baHk no hopme 1 B nopsiake, KOTOPble YCTaHOBIEHbI HOpMaTUBHLIM akToM BaHka Poccuu.

1.164. Ycnyra «AnbTepHaTUBHbIN NnaTex» - ycnyra baHka, 3aknioyarLlwasncs B npegocTaBneHny 3aemwimkam cneumansHoro NpeanoxeHus B
COOTBETCTBMM C N.7.6.7 OOWMX YcnoBui AOnsi noraweHus 3agoihKeHHOCTM Mo onpegeneHHbiM Onepaumsam no KpeauTHoW kapTe B TeyeHue
HecKomnbknx OTYETHBIX NEPUOAOB MO NPOLEHTHOW CTaBKe, OTMIMYHON OT YCTaHOBIEHHOW B VIHAMBMAYamNbHbIX YCNOBUAX B MEHbLLYIO CTOPOHY.

1.165. YctponctBa BaHka — 6aHKkOMaTbl, ANEKTPOHHbIE TEPMUHANBI, B TOM YMCNe TEPMUHaNbLI CamoobCnyXnBaHus, noc — TepMmuHansl u MNH-
nagpl, yctaHosneHHble B lMogpasgenennsax baHka, MMNpuHTEpbl M Apyrve TeXHUYeckue cpefcTsa, NpegHasHadeHHble AN OCYLLeCTBMeHUs
onepauui ¢ ncrnons3osaHnem Kaprt.

1.166. Xaw-Koa — NpousBosibHas NocrnefoBaTenbHOCTb 6YKB 1 LUdP, NonyvyeHHas B pesynbTaTe npeobpa3oBaHns SNEKTPOHHOrO JOKYMEHTa,
BxoAsLero B [akeT aNeKTPOHHbIX AOKYMEHTOB, C nomMoLlbto anroputma MD5 (xaw-dyHkumns). Otnpaska NakeTa aneKTPOHHbIX JOKYMEHTOB OT
BaHka KnneHTy 1 Hao060poT oCyLLEeCTBNAETCS C NPUMEHEHNEM XILU-CPYHKLMN.

XaLw-koapl ykasbiBaloTCA B 3aABNeHNn, kotopoe KnneHT nognuceiBaeT B Cucteme Knoyom NpocTon aneKTPOHHOM noanmcu ¢ XaLl-KkogoM. XaL-Kog,
COOTBETCTBYET KOHKPETHOMY OfIEKTPOHHOMY AOKYMEHTY?! 1 noaTBepKaaeT HEeM3MEHHOCTb [lakeTa SMeKTPOHHbIX AOKYMEHTOB, nepenaHHoro
nocpenctsoMm Cuctembl oT baHka KnveHTy n HaobopoT. Mpn HeobxoanmocTn KnneHT MoXeT yA0CTOBEPUTLCS B COOTBETCTBUM Xall-koda 1 MNakeTa
3NEKTPOHHbIX JOKYMEHTOB CAMOCTOSATENbBHO.

Bce OoKyMeHTbI, Bxoasiime B cocTas NakeTa aneKTPOHHBIX JOKYMEHTOB, CYMTAIOTCS MOANUCAHHBIMW YKasaHHbIM Knio4oM npocToii SneKTPOHHOM
noanmucKn ¢ XaLL-Ko[oM.

1.167. Uenb KpeguTta — yctaHoBneHHas B 3asiBneHun Ha Kpeant/MiHamBmayanbHbIX yCNoBUAX Lenb/ueny npegoctaBnenms 3aeMLUmKy AeHEXHbIX
cpeacTtB. KpeanT npegocraBnsancs Ans onnatbl CTOMMOCTU TPaHCNOPTHOrO cpeacTBa Mu noralleHns 3agofmkeHHocTM 3aeMuumka nepea apyrum
6aHKoM. Mo cOBCTBEHHOMY XEeNaHWo 1 YCMOTPEHUIO 3aeMLLMK MOT AOMNONHUTENBHO BbIOpaTh 1 MHble uenu KpeauTa.

1.168. LnudpoBas kapta — KapTa, undgposor o6pas kotopor [epxartenb KapTel 3apernctpmposan B Liudpposom nnatexxHoMm cepsuce.
1.169. UndcdpoBon nnartexHbin cepBUC:

- MnatexHbii cepeuc Apple Pay, nossonstowmii coBepliatb beckoHTakTHble onepauun ¢ Lindposon kapton. YctaHoBka Apple Pay Ha
MobunbHoe yCcTpoMCcTBO MOXET ocylecTBnaTbes Oepxartenem Kaptel camoctoaTenbHo (4ns atoro Oepxatene KapTbl coBepluaeT OencTBus,
HeobxoaMMmble ONs KOMMPOBAaHWS YKa3aHHOro NpUIoXeHus ¢ canTa www.itunes.apple.com B ceTu WHTepHeT) nnm aBToMaTU4ecKn B pamkax
06HOBNEHMA Bepcum nporpaMmmHoro obecneveHns MobunbHoro yctponctea. YcraHoBka Lindposoro nnartexHoro cepsuca Apple Pay Ha Hocumoe
yCcTponcTBO ocyllectensetca [Oepxatenem KapTtbl camoctostenbHo. Ona atoro Oepxatens KapTel Nnpous3BoauT CUHXpOHWM3auuio Hocumoro
ycTponcTtea ¢ MobunbHbIM YCTPOMCTBOM, Ha KOTOPOM yXe ycTaHoBneH Lindposon nnatexHoli cepsuc Apple Pay, n no6asnenne LindpoBon kapThbl
Ha Hocumoe ycTponcTeo.

- OnekTpoHHoe nNpunoxexHne Samsung Pay, no3sonstowlee coBepLuatb beckoHTakTHbIe onepauun ¢ Liudposoi kapToii. YcTaHoBka Samsung
Pay Ha MobunbHoe ycTpomcTBO MOXeET ocyulecTBnsaTbes [epxatenem Kaptbl camoctosaTenbHo (onsa atoro [epxatene KapTbl coBepluaet
nenctens, HeobxoaMmble ONS KOMMPOBAHMSA YKa3aHHOro NpUoXeHus ¢ canta http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetn
WHTepHET) nnm aBToMaTM4eckn B pamkax 0OHOBNEHUS BEPCUM NPOrpaMMHoro obecneveHmst MobunbHOro ycTpomcTea;

- OnekTpoHHoe npunoxeHne Google Pay, nossonstollee coBepliatb beckoHTakTHble onepaummn ¢ Lindposon kaptoi. YctaHoBka Google
Pay Ha MobunbHoe ycTpoMcTBO MOXeET ocyulecTBnsaTbes [epxatenem Kaptbl camoctosaTenbHo (onsa atoro [epxatene KapTbl coBepluaet
OencTBuUsi, Heo6XoaMMbIE Afsi KOMUPOBAHMWS YKasaHHOro NMPUOXeHWs ¢ canTta https://www.android.com/intl/ru_ru/pay/ B cetu WHTepHeT) unu
aBTOMaTUYeCKN B pamkax OGHOBMNEHNS BEpCUMU NporpaMmmHoro obecneyveHnsi MobunbHOro yCcTponcTsa;

- MnatexHbln cepsuc Garmin Pay??, no3sonsoLwmii coepluate beckoHTakTHble onepauun ¢ Lindposoit kapToit. YctaHoska Garmin Pay Ha
Hocumoe ycTpoincTeo ocyulectensieTca [Jepxartenem KapTel camoctoaTensHo. [Ansa storo depxatenb KapTel coBepluaeT AencTBus, Heobxoaumble
[Ons KONMPOBaHWA YKa3aHHOTO NPUNOXEHMS ¢ canTa https://connect.garmin.com/ru-RU/ B cetn NHTepHeT Ha MobunbHoe yCTPOMCTBO, NOCIE Yero
NpPOn3BOAUT CUHXPOHM3auuno Hocumoro yctporictBa ¢ MobunbHbIM YyCTpONCTBOM 1 AobaBneHne LindpoBon kapTel HA Hocrmoe yCcTponcTBO;

- AnekTpoHHoe npunoxeHue Kowenék Pay, nossonsioLlee coBepliatb beckoHTakTHble onepaumm ¢ Lindpposon kapToi. YcraHoBka Kowenék
Pay Ha MobunbHoe yCTpOMCTBO MOXeT ocyliecTBnaTbes [depxaTtenem KapTtbl camoctositensHo (ans atoro Oepxartens KapTbl coBepluaet
[eicTBUSA, HeoBXoaUMbIe AN KOMMPOBaHMS yKasaHHOro NpunoxeHus ¢ caita  https://koshelek.app/ https://koshelek.app/s cetn NuTepHeT)
UNn aBTOMaTUYeCKn B paMmkax 06HOBMNEHWSA Bepcun nporpammHoro obecneyeHns MobunbHoro yctponcrea.

1.170. Yar — kaHan obpauieHus KnueHta B BaHk B cdhopmaTte nepenqckn B pexumMe peanbHoro BpemeHu Ha Cawnte banka/ B Cucteme/ B
MobunbHom npunoxeHnn/ B Meccenmkepax Whatsapp, Viber, Telegram. lNepenuncka KnueHta u cotpygHuka baHka xpaHutca BaHkom B
COOTBETCTBUM C €ro BHYTPEeHHUMW AokymeHTamu. BaHk u KnueHT noartBepxpatoT, YTO Takas nepenucka B Yate ABnseTcs [OCTaTOYHbIM
OOKyMeHTanbHbIM NoaTBepxaeHneM dakta nogaym KnueHtom B BaHk 3asBneHns/pacnopspkeHnsl/ CKaH-Konuin JOKyMeHToB. Mopsaok obpatleHnst
KnueHTa B YaT 1 yooctoBepeHns 3asBNeHNIA/pacnopsixxeHmnin/ ckaH-konuin JoOKyMeHToB KnneHTa onpegensieTca B cooTBeTcTBMM € n.12.16.

1.171. 3nekTpoHHas noanucb BaHka — yHuKanbHas nocrnefoBaTenbHOCTb CUMMBOMOB, OykB, uyucern, 3HakoB, dopmupyemas BaHkom B
aBTOMaTUYECKOM peXuMe 1 ABMSIOLLASACS MPOCTOM 3MEKTPOHHON NOAMMUCHI0 B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHom oT 06.04.2011 Ne 63-93 «O6
3MEeKTPOHHOM noAanucn». ANeKTpPoHHas noanuck BbaHka ncnonb3yetcs B cooteeTcTBUM ¢ O6WMMM YcnosusiMu, cogepxutes B VHAMBMAYanbHbIX
ycnosusix, HanpasnseMmbix baHkom Knventy no Cucrteme PavidpdaniseH-OHnanH, v nos3somnsieT uaeHTuduumpoBaTh fuUO, nognucasllee
MHavemayanbHble yCrnoBus. YCTaHaBNMBalOTCA criedylolme npasuna onpeaeneHus nuua, Kotopoe nognucano VIHanesuayanbHbie YCrosusi, no
AnekTpoHHoW nognucu baHka: B Tom cniyyae, ecnu MiHgmemayanbHble ycnoeus Hanpaensitotca baHkom KnveHTy no Cucteme PanddaiseH-OHnaiiH
1 cogepxat JneKkTpoHHyto noanuck baxka, npegnonaraetcs, 4to MHAnBMAyanbHble ycnosus nognucaHbl baHkom. MNonoxeHus HacTosLLero nyHkTa
NMPUMEHSIOTCHA B OTHOLLEHUN VHaMBMAYyanbHbIX YCNOBUIA, NOAMNMUCLIBAEMbIX ONeKTPOHHOW noanuckio baHka B PaviddarnseH-OHnariH B nopsaake,
ycTaHoBMNeHHOM nn. 1-2 n. 1.81 O6wwmx Ycnosuii.

1.172. JneKTPOHHbIW AOKYMEHT — MosyYeHHbIn BaHkom/KnueHTtom, JoBepeHHbIM nuuom, Pe6éHkom no Cucteme, yepes Cant baHka JOKYMEHT,
B KOTOPOM MHAOpMauus nNpeacTaBneHa B 3MeKTPOHHO-LudgpoBon opme, a Takke 3anucb TenedoHHoro pasroBopa KnueHTa ¢ baHkom npu
obpalyeHnn B iHdhopmaumoHHol LeHTp baHka, koTopblii(as):

— nognucaH B Cucrteme OneKkTpoHHOW noanucbio baHka — npyMeHuMo K MHAMBMAYyanbHbIM YCIOBMAM, MOAMNUCHIBAEMbIM MPU 3aKMOYEHUN
KpenutHoro [loroBopa B nopsiake, yctaHoBneHHoM nn. 1-2 n. 1.81 O6wwmx Ycnosui;

— nopmucaH B Cucteme OpHopasoBbiM naponem KnveHTa, [JoBepeHHoro nuua, Pe6éHka — npuMeHMMO KO BCeM OMNEKTPOHHbIM AOKYMEHTaM,
KPOME YyKa3aHHbIX HUXE;

— nognucaH KnueHtom B CrcTeme NpoCcTon 3NeKTPOHHOW NOANMCHIO C Mcnosnb3oBaHneM Kntoya npocTon anekTpoHHOM NOAMNUCH B COOTBETCTBUN
¢ n.1.67.1 O6wmx YCnosui - NpUMEHNUMO B Cryvasx, NPeayCcMOTpeHHbIx B nn. 1-2 n. 1.81 O6wwmx Ycnosui, NnMbo npeayCMOTPEHHbIX WHBbIMU
[orosopamu, 3aknioyeHHbIMKU Mexay KnueHtom n baHkowm;

—  nognucaH KnneHtom B CucTeMe NPOCTON 3NEKTPOHHOM NOAMUCHLIO C UCNofb3oBaHeM Kntoya npocTor aNeKTPOHHOW Noanmcy ¢ XaLw-KoaoM —

2! MpoBepuTb COOTBETCTBME DNEKTPOHHOIO AOKYMEHTa, BXOAsALWero B MakeT 3MeKTPOHHbIX AOKYMEHTOB, X3L-KO4Yy MOXHO C MOMOLLUbIO KOMaHZHOW CTPOKW Ansi
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (hanpumep, md5 /Users/Ilvan/Documents/passport.png).
22 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusauum.
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NPUMEHUMO B Cryyasx, NpeaycMoTpeHHbIX B OBLmMX YCNoBuMsX, a Takke B UHbIX JOroBopax, 3akrioyaeMblX UK 3aknioYéHHbIX Mexay baHkom u
KnueHTowm;

— noaTBepxAéH dakToM naeHtudukaumm Knuerta, flosepeHHoro nuua, Pe6éHka n npegoctasnexHuns emy goctyna k Cucteme (C npyMeHeHnem
TI0TMHa, Naponst UK UHbIX MAEHTUUKATOPOB, YKadaHHbIX B N. 10.2 O6wmx Ycrnosui, NO3BONSIOWMX NOATBEPANT, YTO JNEKTPOHHbBIN JOKYMEHT
coctaBneH KnueHTom) — nNpuMeHMMO K 3asiBneHusM Ha 6nokvpoBky KapTel, Ha nogknioveHve CepBuca «YBegomneHus o6 onepaumsxy», Ha
OTKIMOHEHMe/NpUHATUE cneuunansHoro npeanoxeHuns baxka, pasmelérHHoro B pasaene «lMpeanoxeHns ans Bac» Cucremsl, 06 naMeHeHUn cpoka
Aenctaus NocToHHOMO Nopy4veHns, kK PacnopsbkeHsM Ha nepeBo AeHEXHbIX CPeACTB B POCCMICKUX pybnsax mexay Cyetammn ogHoro KnuneHta
(B TOM uucne gnsa uenen nonosnHeHus [leno3nTtoB), K MomeHTanbHbIM nepeBogam Mexay Kaptamu ogHoro KnveHTa B poccuMrcKux pybnsx, K
PacnopsixeHusam Ha onnaty MobunbHOro TenedoHa (Tonbko Npu NonosiHeHUn cyeta KoHTakTHOro Homepa mobunbHoro TenedgoHa KnueHra), a
Takke K PacnopskeHnsim Ha onnaty ycryr (3a UCKIHoYEHNEM MOMOSTHEHUA UHTEPHET-KOLLIEbKOB/3IEKTPOHHbIX KOLLENLKOoB)?S;

— noatBepxaéH KoooBbiM CNOBOM MMM MHbIMW CpeacTBaMu B MOpsiake, ycTaHoBneHHoM Pasgenom 12 O6wmx Ycrnosui, No3BOMsOLMMU
NOATBEPAUTb, YTO DNEKTPOHHbLIN JOKYMEHT cocTasneH KnmeHTtom;

— nognucaH Ha CanTe baHka NpocToM 3NeKTPOHHOM NOANUCHI0 C McMnonb3oBaHueM Knoya NpocTo nNeKTPoHHOW NoAMMCU B COOTBETCTBUM C
n.1.67.2 O6wmx Ycnosum;

—  noaTBepXAeH MHbIM CnocoboM, YCTaHOBMNEHHBLIM 4OroBopoM Mexay baHkom u KnneHTtom.

1.173. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ dpyHKUMeln pacno3HaBaHus U Npuema Kynop, C NOMOLLbIO KOTOPOro KnueHT MoxeT BHeCTu
HanuyHble AeHexHble cpeacTBa Ha CyerT, kK KoTopoMy BbinyLleHa KapTa.

1.174. Google — kopnopauusi Google Inc., npegocTtaBnsiowas cepsuc Google Pay Ha MobunbHbIX ycTpoincTBax, paboTawowmx Ha 6ase
onepauunoHHon cuctembl Android.

1.175. Me2Me Pull (nepeBog co cBoero cyeTa Ha CBOW cyeT) - cepBuC nepeBofoB CUCTeMbl BbICTPbIX NnaTexen, no3songawwmi KnueHtam, y
KOTOPbIX CYET OTKPbLIT B KPEAUTHBIX OpPraHn3aumsix, SBASIOWMUXCS y4acTHUKaMu CrucTeMbl BbICTPbIX NnaTexen:

- nononHuTb CYeT NyTeM OCYLLECTBNEHMS NepeBoaa AeHEXHbIX CPEACTB CO CBOEr0O CYHETA, OTKPLITOro y ApYyroro yvyacTHuka CucteMbl BbICTpbIX
nnaTexen;

- MOMOSMHMTb CBOW CYET, OTKPbITHLIA Y y4acTHMKa Cuctembl BbICTPLIX NNaTexen, nyTem ocyLecTBNeHWs nepeBoaa AeHeXHbIX cpeacTs co Cyerta.
1.176. Push-yBegomneHue - ygegomneHve, nepegaBsaemMoe ¢ cepeepa baHka no sawwmwéHHomy kaHany B cetu VIHTepHeT

— B MobunbHoe npunoxerue PanddarideHbaHka (Ha MobunbHoe yCTPOCTBO, 3aperncTpupoBaHHoe B baHke ans uenen nonyveHnst KnmeHtom
OpHopasoBoro napors) ¢ uernbto npegocrasneHns OgHOpa3oBoro naporns;

—  Ha KoHTakTHOe MobunbHOE YCTPONCTBO B MHCOPMALMOHHbIX LIENsX, B paMKax npegoctasneHust Cepauca «YBeaomneHusi o6 onepaumsxy,
B Uenax yBegomnenuns KnueHta o HeobxogmMmMocTu npegoctaBneHns B baHk gokymeHToB n(nnu) ceegeHuin ons obHoeneHns baHkom
nHdopmaumn o Knuexte, [doBepeHHOM nuue, Bbirogonpuobpetatensx n beHeduumapHbix Bnagenbuax KnueHTta, B ToM uucne
[OOKYMEHTOB M(MnW) CBeAEHUIA Ans YCTaHOBNEHMS HaNoroBoro peanaeHTcTea KnveHTa, ero BelirogonpuobpeTtaTens, BKoYasi cBeaeHust
00 WHOCTPaHHOM MAEHTMUKALMOHHOM HOMEpe Hanoronnartenbliuka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanusauum
MeXxayHapO4HOro aBToMaTn4eckoro obMeHa nHaHCOBON MHGOPMaLEN.

B cnyyae ecrnu B MoMeHT oTnpaBkn Push-yBegomneHns MobunbHoe yCTpOMCTBO, 3apernctpyvpoBaHHoe B baHke ansa uenen nonyyeHus KnneHtom
OpHopaszoBoro napons, KoHtaktHoe MobGunbHoe yCcTpoWcTBO He noakmntoyeHo k cetun WHTepHeT, BaHk HanpaBnsetr KnveHTy pesepBHoe SMS-
coobuieHune. loctaBka pe3epBHbIX SMS-CO06LLEHNI OCYLLECTBNSETCA B CTAHAAPTHbLIE CPOKU, YCTAHOBIEHHbBIE ONepaTopoM MOOUIBHON CBA3M.

1.177. QR-Koa4 — OBYMEPHbIN LUTPUX-KOA, MOCPEeACTBOM CKaHMpPOBaHUSA koToporo B MobunbHoM npunoxeHun PanddanseHbaHka KnueHT
norny4aeTt UHMOPMALMIO O PEKBM3UTAX NOMyYaTeNs AeHEXHbIX CPeACTB — PUANYECKOrO Nvua unv MHAMBUAyansHoro npegnpuHumMartens. QR-koa
MOXeT ObITb NpeaoCTaBreH OPUANYECKUM MULOM UMM MHOMBWUAYanbHbIM MpeanpuHMMaTtenem KnueHTy kak Ha kacce TOproBO-CEPBUCHOrO
npeanpuaTUsl, Tak U MHbIM CnocoboM, B TOM 4MCRe MOCPEACTBOM pasMeELLeHUsi Ha oduuManbHOM CalTe Takoro HpWAMYECcKOro nuvua umm
VMHAMBMAYANbLHOrO NpeanpuHNUMaTens.

1.178. SMS-coobLeHune — anekTpoHHoe coobLLeHMe, HanpaBnseMoe Ha Homep MobunbHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka.
SMS-coobueHus moryT 6bITb HanpaeneHbl baHkom B pamkax npepoctaBneHusi Cepsuca, a Takke Anst npegocrasnenvs Koga aktmeauum,
OpHopasosoro naponsi, OgHopa3oBoro koaa fMbo B MHPOPMAaLMOHHBIX LiENsiX.

1.179. CepBuc «YBegomneHusi 06 onepauusix», CepBuc®* — ycnyra no HanpaeneHuio baHKOM VMHGOPMauUMK O COBEpLUEHUM ornepaumii ¢
ucrionb3osaHnem Kapt u Cucrtembl B Buae SMS-cooblueHunii®® Ha Homep MoGunbHoro TenedoHa KnuedTa, [oBepeHHoro nuvua, PeGeHka,
3aperucTpupoBaHHbi B baHke ans npegoctasnenunst Cepsuca, nmbo B Buge Push-yBegomneHun Ha KoHTakTHoe MobunbHoe yCTporCTBO.

2. O6Lwue nonoxeHus

2.1. O6wwme Ycnoeus pacnpocTpaHsitoTcs Ha CueTa, Ha cneuunanbHble CYeTa, 3a UCKMYEHMEM GaHKOBCKMX CYETOB WM BKMAAOB, OTKPbITbIX
HU3NYECKUM NNLLAM KaK UHAMBUAYaNbHBLIM NpeanpuHumatensm, Ha KpeauTtHele kapTel U MoTpebuTtenbckue kpeanTbl U uHble yenyru baHka, ecnu
no yCrnoBuWsIM JOrOBOPOB O NPEAOCTABIIEHNM BbilLEeyKa3aHHbIX YCNyr COOTBETCTBYHOLLAs ycnyra okasbiBaeTcs baHkoM B cooTBeTcTBMM ¢ OBLLmMMK
Ycnosusamu niunun Obwme Ycnosus ABnSOTCS HEOTHEMIIEMOM HYaCTbHO yKa3aHHbIX foroBopoB. ObLme YcrnoBus SBnstOTCA HEOTbEMIEMOW YacTbio
3asBreHNs 0 NPeaoCcTaBeHNM NOTPEOUTENBCKOrO KpeauTa, 3asBreHUs-aHKeTbl Ha UNOTEYHbIA KpeauT, cornacus Ha ob6paboTKy nepcoHarbHbIX
OaHHbIX, ecnu B 9TUX JOKYMEHTax ykasaHo, 4Yto O6wume YcnoBus sBRsATCS MX vacTbio. OTaenbHble nonoxeHuns OOGWMX YCroBui moryT
NPUMEHSTBLCS K yCryram, okasbiBaeMbiM BaHKOM, AeNCTBYIOLMM OT UMEHU M MO MOPYYEHMUIO TPETBUX ML, Ha OCHOBAHUU 3aKMHOYEHHBLIX C HUMU
[OroBOpPOB.

O6wme YcnoBusa Takke NpeacTaBnsioT cobon HoByk pepakumio «OBLMX YCNOBUI 0BCNYXMBaHWS TeKyLMX cHeToB dmandeckux nuy OAO
"MIMM3KCBAHK"», sIBNAOWNXCA HEOTHLEMSIEMOM 4acTblo LOrOBOPOB 006 0OCNyXMBaHWM TeKyLero cyeta C BO3MOXHOCTbIO MCMNOSb30BaHMS
6aHKOBCKOW KapTbl, 3akmntoyeHHbIX ¢ dunsnyeckumm nuuamm OAO "MMMI3KCBAHK" (npaBonpeeMHVKOM KOTOPOro B pe3ynbTaTe peopraHv3auum
aBnseTcsa baHk).

O6bwue Ycnoeus pacnpocTpaHsioTca Ha Bce [Mogpasgenenuss banka. CoctaB ycnyr, a Takke YCNOBUSI UX NPeLOCTaBMNEHUs pasHbiMU
MoppasgenennsiMm baHka MoOXeT ObITb pasfnMyHbIM.

2.2. Mectom wucnonHeHus [oroBopa sBNSeTCA MecTo HaxoxaeHuus baHka, dunuana (onepaumoHHoro odmca) baHka, ocyllecTBnstowero
obcnyxmeaxuve [orosopa.

23 [Inss Mo6unbHoro npunoxexus PanddanseHbaHka NpUMEHMMO MO Mepe TEXHUYECKON peanunsaumm.

24 HoBoe HavMeHOBaHMe cepBuca, MPUMEHSIETCS MO Mepe TEXHUYECKON peanusaumm. MNpexHue HaumeHoBaHus cepauca - «SMS-ysegomnerus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BaHKoMm cepBuca He BNMsSieT Ha MOPSAOK W YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamm baxka.

% MMepenaya SMS-coobLueHUsI OCYLLECTBAETCS MOCPEACTBOM COTOBOM TenedoHHoW cBsau (6e3 NpUMEHEHUst OOMOMHUTENbHLIX MexaHu3MoB obecrieyeHus
KOH(bMAEeHUManbLHoCTK).
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2.3. OTKpbiTME 1 06CryX1BaHWE TEKYLUMX CYETOB, OTKPLITUE M OBCIYXMBAHWE TEKYLUMX CYETOB C BOSMOXHOCTBLIO MCMOMb30BaHMA BaHKoBCKMUX
KapT, pasameLleHve [enosunTos, ocyllecTarseTcs BaHkoM Ha OCHOBaHUM, COOTBETCTBEHHO, [loroBopa 6aHKoBCKoro cyeTta, [eno3uTHoro 4oroesopa.
B ycTaHoBneHHbIX BaHkoM crydasx KnueHT JomkeH Takke 0hOpMUTL COOTBETCTBYIOLLEe 3asiBreHune no popme baHka («3asBneHuer).

2.4. BaHk npuHumaeT ot KnueHTa 3asBneHus n PacnopsikeHus, 060cHOBbIBatoLLME (MOATBEPXKAAOLLME) U UHbIE [OKYMEHTbI TOMBKO NPW JINYHOM
npucyTtcTBum KnveHta (JoBEepeHHOro nuua) u nNpu NpeabsiBEHMN UM OpUrnHana AOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTb, 32 UCKIYEHMEM
cny4yaes, NPsIMO NPeAYCMOTPEHHbIX OGLLMMM YCNOBUSIMU UMK COrNacoBaHHbIX ¢ BaHkoMm.

Ecnu nHTepecskl KnueHTa npeacraenser [oBepeHHOe NuLo, YNOSIHOMOYEHHOE Ha COBEpLUEHME OnepaLnii, OroBOpPeHHbIX [JoBEPEHHOCTbIO, eMy
Heo6Xo4MMO NpeabsABUTL OpUTMHAN LOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTL, YKasaHHOro B [JOBEPEHHOCTU, UM OpUrMHAN ApYroro JOKyMeHTa,
YOOCTOBEPAIOLLENO NIMYHOCTL, U OpUriMHan [JoBepeHHOCTH.

[o Havana OGCﬂy)KI/IBaHVIH OOKYMEHT, y,ElOCTOBepFIIOLLI,VIVI NUYHOCTb, NpeacTaBndemMbli KnveHtom nnu [JoBepeHHbIM NMLIOM, NOANEXUT nepegaye
COTPYAOHUKY BaHka ana OCyLecCTBleHnA ero NnpoBepkn Ha npeameT NOANMMHHOCTU U OEeNCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnosnb3oBaHneM
cneunanbHbIX yCTpOVICTB.

Ecnn KnueHT vnu [JoBepeHHOe nNLO, ABNSETCA WHOCTPaHHLIM TPaxAaHWHOM Mnu nuuom 6e3 rpaxpgaHcTBa, TO B LEnsX uaeHTudurkaumum
JAOMOMNHUTENBHO K AOKYMEHTaM, yKasaHHbIM Bbilwe, baHk npuHumaeT oT KnueHTta wnu [JoBepeHHOro nviua AOKYMeHTbl, MOATBepXpatoLye
3aKOHHOCTb HaxoxaeHus KnueHnTta vnu [JoBepeHHOro nuua, ABMSIOLWErocs WHOCTPaHHbIM rPaXAaHUMHOM WM nuuom 6es rpaxgaHcTBa, Ha
Tepputopun Poccuiickon Pepepauunm, (€Cnm NHoe He YCTaHOBIEHO 3akoHoAaTensCTBOM Pd).

2.5. Ecnu KnueHT aBnsetcs gepxarenem [Naketa ycnyr «lMpemunanbHbiny, «MpemuansHbin 5», «pemmym OupekT», B oTAENbHBLIX CryYasx npu
Hanumuun cornacua baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykra baHka, a Takke uHble pacnopsikeHus, npefocTaBnsemMble
KnueHtom B BaHk, MOryT 6biTb HanpaBneHbl Ha yka3aHHbI BaHkoM agpec 3MeKTPOHHOM NOYTbl B BMAE CKaH-KOMWUW Takoro 3asiBneHus u/vnu
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctaeneHumn yenyrn/npogykta baHka u/vnuv nHoro pacnopsikeHuns SBnseTcs 3KBUBarNeHToOM
3asBMeHNs N/unu pacnopsikeHus Ha byMaxxHOM HocuTene, nognMcaHHoro KnmeHTom co6CcTBEHHOPYYHOM NOANUCHHO.

2.6. B otgenbHbIX cnyyasix 3aseneHuns KnueHta o npegoctasneHun ycnyru/npogykra baHka, a Takke UHble pacnopsiKeHusi, npefocTaBnsieMble
KnueHtom B BaHk, MOryT ObITb TakKe NMPUHATHI YNONHOMOYEHHbIM COTpyaHMKOM BaHka 3a npegenamu MNogpasgenenusi banka. JaHHas ycnyra
SIBNSIETCH YCNYron orpaHnyYeHHoro ocTtyna. Bo3aMoXHOCTb ee NnpegocTaBneHms 1 nepeveHb 3asBrneHnin/AoKyMeHTOB, NPYHUMAEMbIX COTPYOHUKOM
banka 3a npegenamu [logpasgenedun baHka, KnveHT MoxeT yTouHUTb, obpatuBwwuce B [logpasgeneHne baHka wmnv MNo3BOHWB B
MHdopmaunoHHbein LieHTp BaHka.

2.7. B ncknioumTenbHbIX Cryvasix, cornacoBaHHbix ¢ baHkoM, 3asBnenusi KnueHTta o npegoctaeneHumn yenyrmu/npoaykra baHka, a Takke uHble
pacnopsikeHus, npegoctaensiemble KnveHtom B BaHk, mMoryT ObiTb nogaHbl KnueHTom ogHuM m3 cnocoboB, npeaycMOTpeHHbix O6Lwmmun
YcnoBusMmn, He3aBMCMMO OT TOro, npegycmotpeH nu O6wumu YcnosBmsmm Takom cnoco® nogavn Ans AaHHOro AOKyMeHTa. [OKyMeHThl,
HanpaeneHHble B baHk ykasaHHbIM 06pa3oM, NPM3HaTCA MMEIOLLMMU PaBHYO FOPUONYECKYIO CUIY C AOKYMEHTaMu, NoanncaHHbIMM KnneHTom
cobCTBEHHOPYYHO. HacTosAwmin NyHKT AononHaeT nonoxeHus O6wmx Ycnosui, kacawlimecst nopsigka npegoctaBneHns KnueHtom B BaHk
3asBMEeHN N PaCMoPsPKEHUI, YKa3aHHbIE MYHKTbl MPUMEHSIOTCHA C Y4€TOM HACTOSALLIEro MyHKTa.

2.8. baHk nmeeT npaso oTka3aTb KnneHty (unn [losepeHHomy nuuy) B oTKpbITun CueTa (nocnepytowmx CueTos), a Takke B NpoBeAeHNMN Mobbix
Apyrnx 6aHKoBCKMX onepauunin, ecnm KnueHT (unu [loBepeHHoe N1Lo) He MOXeT NpefocTaBuTb B baHk Tpebyemble 4OKYMEHTbI, yA0CTOBEpSioLLME
nmyHocTb KnuneHta (JoBepeHHOro nunua) nnmn nosIHOMOUMUS Ha CoBepLUEHNEe COOTBETCTBYIOLLMX AENCTBUI, B TOM YKCHE, B Cry4ae, eCrivt UCTEK CPOK
AeicTBuS JOKYMEeHTa, yaocToBepsiowwero nuiHoctb KnnerTa ([loBepeHHOro nuua), B Cry4asx v no 0CHOBaHUSIM, yCTAHOBMEHHbIM M. 2.16 O6Lwmx
Ycnosui, a Takke B criydasx, npeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAaTENbCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHtepeckl KnneHta B baHke npeacraBnsiet [loBepeHHOE NNLIO, TO MPUMEHSAIOTCS crneaytolime npasuna:

2.9.1.1. [Ona coBepleHust [JoBepeHHbIM nNnLoM onepauui B baHke no [JoBepeHHOCTM unu ana ogopmneHus Ha Hero [JoBepeHHOCTU B baHke
[oBepeHHoe NUUo A0MKHO obnagaTh NOMHOW 4eecnoCoOHOCTbLIO.

2.9.1.2. [loBepeHHOCTb, COBepLUEHHas 3a npegenamum PP, gomkHa ObiTb yooCTOBEpEHa HOTapuycoM (MHbIM YNOSIHOMOYEHHBIM JIALLOM)
MHOCTPaHHOro rocyfapcTea, NMMBo AOMKHOCTHBLIM MMLIOM KOHCYNbCKOro yypexaeHus PP B rocypapcTse, rae coBeplueHa [JoBepeHHOCTb.

[oBepeHHOCTHN, YOOCTOBEPEHHbIE LOIMKHOCTHBIM JIULOM KOHCYNbCKOro ydpexaeHnss PP, He TpebyoT kakoro-nubo [AONOMHUTENBHOrO
yaocToBepeHusi. [JoBepeHHOCTH, yOOCTOBEpPEHHbIE HOTapuycoM (MHbIM YMOMHOMOYEHHbIM NULIOM) MHOCTPaHHOrO rocydapcTea, no obemy
npaswsy, TpeOylT AONOMHUTENBHOIO YAOCTOBEPEHUst (NPU3HAHUSA 3akoHHOW cunbl B P®) nytem anoctunupoBaHus nMOO KOHCYSbCKOM
neranusauuu. NcknioyeHme coctaBnsioT [JoBepeHHOCTHN, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapcTB, C KOTopbiMKu P® 3akntiounna mexayHapoaHbIn
[0roBop, oTMeHsLWMIN TpeboBaHne 0 He0HXOAMMOCTU HAaNMUYUS anoCTUNNPOBaHMSA MO0 KOHCYNBLCKON ferannaauuu.

2.9.1.3. [loBepeHHOCTb, CoBepLleHHas 3a npegenamv P® 1 coctaBneHHasi NOMHOCTBIO MM YacTUYHO Ha MHOCTPaHHOM A3blKe, a Takke TeKCT
anocTuns (ecnv NPMMEHUMO), NOANexXaT NepeBody Ha PYCCKUI A3blK C yAOCTOBEPEHUEM BEPHOCTU NepeBoa HoTapuycom Po.

2.9.1.4. OrtHoweHusa n3 [loBepeHHOCTEN, 0OPOPMIEHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom PP. MNMpun odpopmneHnm [JoBepeHHOCTelN He
B baHke BaHk pekomeHayeT yka3biBaTb B TeKCTe Takux [JoBepeHHOCTEN, YTO OTHOLEHUS u3 [JoBepeHHOCTU perynupyoTca 3akoHO4aTeNbCTBOM
Po.

2.9.1.5. baHk ocTtaBnseT 3a coboi NnpaBo (HO He 06A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HAaNpaBeHHbIe Ha NPOBEPKY NONIHOMOYMI [loBEpeHHOro
11ua, B COOTBETCTBUU C YCTAHOBMEHHLIMM BaHkoM npaBmnamu u npoueaypamu U NnpuocTaHOBUTL UCTONHeHNe PacnopsikeHnit [loBepeHHoro nuua
Ha pa3yMHbIN B COOTBETCTBYHOLLMX OGCTOATENBCTBAX CPOK, HE NPEBLILIAIOLLMA CEMU paboumx OHEN.

2.9.1.6. BbaHk BnpaBe oTka3aTb [loBEpEHHOMY NnLy B NPOBELAEHUM ONepaLyii No NpeabsBNEHHON [JOBEPEHHOCTH B Criyvae, ecru:

- B pesynbTaTte ykasaHHOW Bbllle NPOBEPKM NONTHOMOYNS [loBEepPEHHOrO NnLa He Gblnu NoaTBepXKAeHb! N y BaHka MMETCA COMHEHMS! B Hanu4um
y [loBepeHHOro nuua Heo6xoanMbIX NONIHOMOYMIA;

- B COOTBETCTBMM C 3aKkoHoZaTenbCTBOM PP oTHoLeHus n3 [JoBepeHHOCTH, 0POpMIIEHHON He B BaHke, perynupyoTcs npaBoM MHOCTPaAHHOrO
rocyaapcrBa;

- [loBepeHHOCTb He CooTBETCTBYET TpeboBaHMAM 3akoHoaaTenbcTea unu n. 1.33, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosui.

2.9.1.7. B cny4yae otmeHbl KnnueHtom [JoBEPEHHOCTM UK MONTHOMOYMIA, NPEAOCTaBMNEHHbIX [JoBEpeHHOMY Ny B NOPsiAKe, YCTAaHOBIEHHOM .M.
2.9.1.9 n 2.9.1.10 Obwux Ycnosun, KnneHT obsisaH HezamegnuTenbHO B NMMCbMEHHOM Buae M3BeCTUTb 06 3ToM BaHk, nMyHo obpaTuBLIMCE B
MoagpaspeneHne baHka, ecnu uHoe He ycTaHoBreHo n. 2.9.1.8 O6wmx Ycnosui. My6nukaums ceegeHuii o6 OTMeHe BblgaHHOW KnmeHTom
[oBepeHHOCTN B oduuManbHOM M3gaHuM, B KOTOPOM OMNybrMKOBLIBAOTCA CBeAEHUS O GaHKPOTCTBE, MMM BHECEHWE CBefAeHui 06 OTMeHe
Bbl4aHHON KnMeHTOM [OOBEPEeHHOCTM B pPeecTp HoTapuarbHbIX OEeWCTBMI/ B peecTp pacnopsikeHui o0 OTMeHe [O0BEepeHHOCTV eauHON
MH(OPMaLIMOHHON CUCTEMBbI HOTapuata — He cHumaeT ¢ KnueHTa o6si3aHHOCTM u3BecTUTb BaHk 06 oTMeHe [JoBEpeHHOCTW B MOPSAKE,
npeaycMOTPEHHOM HacToAWMM NyHKTOM. Ecnv 06 otMeHe [loBepeHHOCTU KnneHT He n3secTut baHk B ykazaHHOM Bbilwe nopsiake, KnveHT obs3aH
BO3MeCTUTb baHky Bce noHecéHHble BaHKOM B CBSA3M C TakMM HeM3BELLEHMEM YObITKN.
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2.9.1.8. Ecnu KnueHTt aBnsietcs gepxatenem [Naketa yenyr «pemuaneHbiny, «1pemmansHbivi 5», «Mpemuym [upekT», a Takke npy oTCyTCTBUK
MoppasneneHns baHka B ropoae, B KOTOPOM Obin 3akntodeH [loroBop 6aHKOBCKOro cyeTa (B TOM YMCIe B CBSA3U C NPOBOAVMbBIMU MEPONPUSTUSMM
no ontummusauun MogpasgeneHun baHka), KnueHT BnpaBe obpatutbest B VHopMaUMOHHbBIN LeHTp BaHka ¢ uenbio oTMeHbl [JoBEPEHHOCTH,
odhopmneHHon KnneHtom B BaHke. B aTom cnyyae ocdopmrneHve n NnoateepxaeHue 3assneHns o6 otmeHe [loBepeHHOCTU OCyLlecTBAseTCs B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnoeuii.

2.9.1.9. KnueHT BnpaBe npegocTaButb [JOBEpEeHHOMY nuuy, Ha UMS KOToporo BbinywieHa [ononHutensHaa Kapta, goctyn k Cucreme
ParddanseH-OHnanH 1 NoNHOMOYUSA Ha COBEpPLLEHNE onepaLuii No BbinyLweHHoN Ha nvs [loBepeHHoro nuua JononHutensHon Kapte B Cucteme
PanddanseH-OHnanH, a Takke Ha nogknioveHne Cepsuca «YBegomneHus ob onepaunsx» B Cucrteme PanddanseH-OnnanH. Ona HageneHus
[oBepeHHOro nuua ykasaHHbIMU nofnHoMmounaMy KnneHt HanpaenseT baHky nocpeactBoM Cuctembl PaindpdanseH-OHnanH cooTBeTCTBYOLWLEE
3asBneHve, noanucaHHoe OpHopasoBbiM naponem KnueHTa, sBnfoweecs agpecoBaHHon banky odpepton (npegnoxeHuem) KnueHta o
3aKMIOYEeHUN cornalleHnss o NpefocTaBneHun nonHomounn. bank akuentyeT (NpuHUMaeT) odepTy KnueHTa nyTéMm npuUcBOEHUS 3asiBNEHWIO B
Cwucteme PanddanseH-OHnaiiH ctatyca «/IcnonHeHo» B UCTOpMKM onepaumi.

PacTtoprHyTb Bbllweyka3aHHoe cornaweHne KnveHT moxeT B Cucteme PanddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBNieHue, Wnm
obpaTtumsLuucek B MNMogpasgenerve baHka.

2.9.1.10. KnueHt BnpaBe nocpeactBom Cuctembl PanddarnseH-OnnaiH npegoctaBute uHoMy KnumeHtTy BaHka wnu [oBepeHHOMy nvuy,
3aperucTpupoBaHHoOMy B cuctemax baHka, NOMHOMOYMSA Ha MonyyYeHve MHgoOpMauuu KU coBeplUeHue onepauuin no onpepeneHHsiM CyeTam
KnuenTta?®. [Ins HageneHus nHoro Knuexta GaHka vnuv [JoBepeHHOro nuua, 3aperncTpupoBaHHoro B cuctemax baHka, ykasaHHbIMU MOTHOMOYMAMM
KnueHT HanpaensieT baHky nocpeacteoM Cuctembl PanddanseH-OHnanH cooTBETCTBYOLLEE 3asBreHre, nognnucaHHoe OagHopa3oBbiM Naposnem
KnueHTa, sBnstoweecs agpecoBaHHon baHky odepton (npegnoxeHnem) KnveHta o 3aknoyeHun cornalleHns o npegocTaBneHnm NosIHOMOUNNA.
BaHk akuentyeT (npuHMmaeT) odepTy KnueHta nyTém npucBoeHus 3assneHunto B Cucteme PainddaniseH-OnnanH ctatyca «McnonHeHo» B
NCTOpUM onepaumn.

PacTtoprHyTb Bblleyka3aHHoe cornaweHve KnueHt moxetr B Cucteme PanidbdarniseH-OHnarH, nogas COOTBETCTBYKOLLEE 3asiBNEHWe, Unu
obpaTmBLuuck B MNMogpasgeneHne bawxka.

2.9.2. Tpun nameHeHnn B cuctemax baHka nepcoHanbHbIX AaHHbIX NUL, HaAeneHHbIX MNONHOMoYMsIMK cornacHo n.n. 2.9.1.9, 2.9.1.10 O6wwmx
YcnoBui, cornaileHve, 3akniovyeHHoe B Mopsiake, NpedyCMOTPEHHOM yKa3aHHbIMW MyHKTaMu, npekpaljaeT cBoé gencrtsue. [ns noBTOPHOro
HaJeneHns ykasaHHbIX Bblle UL HeobxoanMbiMU NOnHOMOYnsaMU, KnueHTy HeobXoaMMO B yKa3aHHOM Bbllle MOpsSAKe 3akiovMTb HOBOE
cornalleHne o NpegocTaBieHU NOMTHOMOYUIA C YKa3aHWeM akTyarbHbIX MePCOHanbHbIX AaHHbIX 3TU NnL.

2.9.3. [osepeHHoe nnuo, PeB6EHOK NpU MCMOMb30BaHUM YCIYTr U NPoAyKToB BaHka 06513aHbl UCMONHATL BCE COOTBETCTBYIOWME 06S3aHHOCTU U
BbINOJIHATL BCE COOTBETCTBYIOLLUME NpaBuna, npeaycMoTpeHHble O6wmmn Yenosuamm ansa Knvexra.

2.9.4. Ecnu B O6wmx YcnoBusix NpsiMoO He yka3aHo MHoe, [loBepeHHoe nuuo, Pe6EHOK npu ncnonb3oBaHum ycnyr u npogykros baHka B pamkax,
npeaocTaBreHHblX UM KNMeHTOM MONMHOMOYMIA/BO3MOXHOCTU  pacrnopsbkaTbCst  OEHEXHbIMW CpeAcTBaMu  BMpaBe coBepliatb Te  xe
npegycMoTpeHHble OBLWMMN YCnoBusamn AencTeuns, 4To n Knuexr.

2.9.5. Bce onepauun, coBeplueHHble [JoBepeHHbIM nnuom, PebéHkoM, npraHatoTea onepauusimm KnvenTa.
2.10. NpepoctaBneHne KnueHtom gokymeHToB/MHOopMauum

2.10.1. KnneHT o6s3aH npepocTaBnAaTb baHky vHgopmaumio (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyto ANnsS UcnonHeHus baHkom
TpeboBaHuin 3akoHopaTenbctBa P® 0 npoTuBogencTBMM neranu3aumyM  (OTMbIBaAHMIO) [OXOAOB, MOSYYEHHbIX MPECTYMHbIM  NyTeM,
(PUHAHCMPOBaHNIO Teppopu3ama M (PUHAHCUPOBAHUIO PACNPOCTPaHEHUS OPYXWUS MacCCOBOIO YHUYTOXEHWS, BKIOYas MHEOPMAUMIO O CBOUX
npegcrasuTensx, BoirogonprnobpeTtatensx n beHedumumapHbix BNagenbLax a Takke JOKYMEHTb, YA0CTOBEPSAOLLNE NTMYHOCTb, UHbIE JOKYMEHTHI,
HeoOxoauMMmble Ansa wcnonHenus baHkom TpeboBaHuM 3akoHogaTenbctBa PP, a Tawke HeoOxoaMMyk AONa WCNONMHeHUs TpeboBaHwi
3akoHopartensctBa PP 06 0coGEHHOCTAX OCYLLECTBNEHUS (DMHAHCOBLIX OMEPaLUii C MHOCTPaHHLIMY rpaXJaHaMu U KPUANYECKUMI MuamMm, 1
3akoHogaTtenscTBa P® o peanusauum MexayHapoaHOro aBTOMaTU4ecKoro obmeHa (uHaHCOBOM MHOpMaLMen ¢ KOMMNETEHTHLIMWU OpraHamu
MHOCTPaHHbIX rOCyapCTB (TEPPUTOPUN).

2.10.2. KnueHT 065a3yeTcst yeaoMutb baHk 06 uaMeHeHnn agpeca peructpauum, agpeca akTuy4eckoro NpoXnBaHns, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumMn, Agpeca OOCTaBKM, KOHTAKTHbIX HOMEpPOB TenedoHOB, afpeca 3f1eKTPOHHOM Mo4Tbl, CMeHe MecTa paboThbl (npodeccun,
OOMKHOCTKN, paboyvero agpeca), NepeMeHe WMMEHW, U3MEHEHWUM PEKBU3UTOB AOKYMEHTA, YOOCTOBEPSIOLWEro JIMYHOCTb, U3MEHEHWUM AaHHbIX
[OOKYMeHTa, NOoATBEPXKAALLEro NpaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxgaHcTea Ha npebbiBaHue (MpoXuBaHWE) Ha Tepputopun PO,
M3MeHeHUW rpaxaaHcTBa He nosgHee 3 (Tpex) Pabounx gHen ¢ AaTbl NPOM3OLEaWnX U3MEHEHUN, a Takke 006 M3MEHEHUN CBOEr0 HaroroBoro
pe3naeHTCTBa M HanoroBoro pesvaeHTcTBa Beirogonprnobpetarenen u beHeduumapHbix BnagenbLes He no3aHee 15 (NaTHaguaTu) kaneHaapHbiX
OHeW ¢ faTbl NPou3oLUeLero U3MeHEHUs, OOHUM U3 CrieayoLLIMX CnocoboB:

- O6paTI/IBUJI/ICb B lNogpasgeneHue baHka nuyHO € COOTBETCTBYHOLWNM 3adaBlieHnEM 1 npenocTtaBlieHNeM OpUrmHaroB U3MEHEHHbIX
OOKYMEHTOB OJ14 U3rotoBlieHna n noMmelleHna B Jocbe KnueHTa ux konmi;

- nocpencTsoM OTNpaBKu 3aABlIEeHUA 06 nameHeHun aaHHbIx MNouTton Poccum ¢ npunoxeHuem Konui noarTeepXxaarowmnx JOKYMEHTOB
(ecnm I'IpI/IMeHI/IMO). |_|pl/l 3TOM noanucb KnueHTa Ha 3asiBNeHun o6 U3MEHEHWM OaHHbIX, a Takke npunaraemble K OaHHOMY
3adaBN1IEHUIO KONUK JOKYMEHTOB OOJDKHbI ObITb HOTapuanbHO y,ElOCTOBepeHbI/3aBepeHbl;

—  MocpeacTBOM Mojayun 3asBneHnss o6 u3MeHeHWM AaHHbIX Yepe3 CucTemMy C MpUNoXeHUWeM K Hemy CKaH-KOMWN JOKYMEHTOB,
noaTBEPXKAALLMX Takne nameHeHus. B Cucteme KnueHT Takke MOXET noaaTh 3asiBNIEHNE Ha AONOMHEHNE CBOMX aHKETHbIX AAHHbIX:
WMHH, CHUIC, KopoBoe cnoeo KnueHTa (ecnv oHO He Obino ykasaHo KnueHTom npu oTkpbiTumM Cuyeta). KnueHT nognucbiBaeT
3asBneHve 06 M3MEeHEeHUWN AaHHbIX/ BHECEHUW OOMNOMHEHUA B aHKeTHble AaHHble U CKaH-Komuu AokymeHToB Kmovom npocTomn
3NEKTPOHHOM NOAMUCK C X3LW-KoaoM B cooTBeTCTBMM ¢ N.10.2.16 O6Lwmx Ycnosuis;

—  MOCPeAcTBOM MoAayun 3asiBreHust 06 M3MEeHeHUM OaHHbIX M KOMWA MOATBEPXKAAlWmMX AOKYMeHTOB 4yepe3 Yat B Cucteme unu
MoBMIILHOM NPUMOXKEHNUMN C 3aBEPEHNEM AaHHBLIX JOKYMEHTOB B NMopsake, NpedyCMOTPEHHOM B 11.12.16.1 OBLMX ycrnosui.

KnneHT BnpaBe NnoATBEpAUTb AENCTBUTENBHOCTL AIOKYMEHTA, YAOCTOBEPSOLLErO NIMYHOCTb, @ TAaKkKe aKkTyarnbHOCTb UHbIX paHee NpPeaoCcTaBnNeHHbIX
0 cebe cBefieHnI C UCnosb3oBaHeM OpPYrnX kaHanoB cBa3n ¢ baHkom (Hanpumep, nocpeacTeom Cuctemsl PanddarizeH TenenHdo).

Knuent - rpaxgaHuH P® Bnpaee YyBeAOMUTb BaHk o 3ameHe OOKYMeHTa, YyaocrtoBepdawuwero JMYHOCTb, MO AOCTUXEHUNn UM
,ElBa,ElLlaTI/IJ'IeTHeFO/COPOKaFIHTM.I'IeTHeFO BO3pacTa, npegocrasme BaHKy cBegeHus 06 N3MeHeHHOM AOKYMeHTe B BMe ero CkaH-konun otnpasuB
ero:

—  NOCPeACTBOM 3NEKTPOHHOM NOYTLI C agpeca, npefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cawvite BaHka/Cucteme/MoOOGUNBHOM MNPUNOXEHWUU) C 3aBEPEHVMEM KOMWUN NOATBEPXOAlLMX AOKYMEHTOB B MOPSAKE,
npeaycmMoTpeHHom B . 12.16.1 n n. 12.16.2 O6BLwmx yCnoBui.

Mpn HecobntogeHun KnveHToM nopsigka HanpaBneHnss OOHOBMEHHOW WHOPMaUUW/OOKYMEHTOB, a Tawkke nNpu HenonyvyeHnn baHkom

26 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
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NOATBEPXAEHUSA MOMyYeHHbIX OT KnneHTa CBegeHU/OOKYMEHTOB M3 OTKPbITbIX MCTOMHWKOB, WMCMOMb3yemblx BaHkoM ansa noaTsepxaeHus
[OCTOBEPHOCTU cBefeHui/mHdopmauun, baHk BnpaBe oTkasatb KnveHTy B npueme 0GHOBNEHHOW MHGopMaumu, yBeaomnss 06 atom KnueHta
cnocobom, ykasaHHbIM B 1.2.22 O6wmx Ycnosuit. O6s3aHHOCTL KnmeHTa no o6HOBNEHNIO CBEAEHWI ABNSIETCA UCMOMHEHHON, €CNy yKkasaHHoe
yBegomneHue B agpec KnvueHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTM 3a Henony4yeHune Knnentom VIH(bOpMaLI,VIVI/,D,OKyMeHTOB (B TOM 4HuUcne coaepxxainx KOHCbVIﬂ,eHLWIaJ'IbeIe
CBG,D,GHI/IH)/ nony4vyeHme nx HeyrnosIHoOMO4YeHHbIM NMLOM B Clly4ae HeCBOeBpPEeMEeHHOro npeaocrtasneHusa KnneHTom B BaHk CBOMX M3MEHUBLLMXCA
KOHTaKTHbIX A@HHbIX, 6o npu npegocrasneHnmn KnueHTtom HEBEPHbIX KOHTAKTHbIX OaHHbIX.

KnueHT cornaluaeTcs ¢ Tem, YTo, 3anofiHuB Npu 3aknioydeHny JoroBopa opmy Ans aeHTUUKaLMM HarnoroBoro pe3amageHTCcTea, TeM caMmbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxalummcsi B yka3aHHOW chopMe, NpedocTaBun MHGOPMauMio O HaroroBoMm pesupaeHTcTBe KnuveHTa,
Beirogonpuobpetarenei n beHedumumapHbix BnagenbLeB, a Takke WHble CBEAEHUS!, MPEAYCMOTPEHHble 3aKoHoAaTeNnbLCTBOM PP o peanusaumm
MeXayHapoOHOro aBToMaTU4eckoro obMeHa MHaAHCOBOW MHGOPMaLMEN C KOMNETEHTHLIMY OpraHaMn MHOCTPAaHHLIX rOCYAapCTB (TEPPUTOPUN).
Hactosawwmm KnueHT 06a3yeTcs uHdopmmnpoBatb baHk 06 M3MeHeHUn ykazaHHOM MHGOPMaLIMKU B JanbHEWLLIEM B TeYEHNE BCErO CPOKa AENCTBUSA
[JoroBopa 6e3 nony4yeHusi Kakoro-nnMbo WMHOro YTOYHSIOLWIEro 3anpoca CO CTOpOoHbl BaHka. KnueHT yBedomieH O BO3MOXHOM HaCTyMneHuu
aAMUHUCTPATUBHOW OTBETCTBEHHOCTM, NpeaycMoTpeHHon HK PO, 3a npeactaBneHve KnneHTom HENOMHOW nnv HeAOCTOBEPHOW MHpopMaLmK.

2.10.3. KnuneHT 06sa3yeTca npepoctaBnTb baHky no nepBomy TpeboBaHuio (HO B nbom cnydae He nosgHee 3 (Tpex) pabounx gHen ¢ pathbl
HanpaBneHunsi baHkoMm cooTBeTcTBYylOWEro 3anpoca KnveHTty nobbiMm cnocobom, npegycMOTpeHHbIM N.2.14 OBwmux YcnoBuin) JOKYMEHTbI nnn
cBefeHns (NMCbMEHHbIe MOSICHEeHWs1), Heobxoaumble Ans wcnonHenus baHvkom TpeboBaHuM 3akoHogaTenbcTBa P® o npoTuBoaencTeum
neranu3auum (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (DMHAHCMPOBAHWIO TEeppopu3Ma, BKMoYasi CBeAeHUst O Hanmuuw/
OTCYTCTBWM U3MEHEHWUI AaHHbIX, MOMyYeHHbIX B pe3ynbTate naeHTudukauum Knuenra.

KnueHT obs3yetcsa npepgoctaBuTb baHky no nepsBomy TpeboBaHuio (HO B nobom cnyyae He nosgHee 15 (nATHaguaTtv) kaneH4apHbIX OHeN),
[OKYMEHTbI UNu CBeAeHwusl, HeobxoauMmble Anst ucrnonHeHust TpeboBaHuii 3akoHodaTenscTBa PO 06 0cobeHHOCTSX OCyLLEeCTBNEeHUst PUHAHCOBbIX
onepauuii ¢ MHOCTPaHHLIMK FpaXgaHamu U pUONYECKUMU NULAMU, U 3aKoHOo4ATeNbCTBa O peanu3aunm MexayHapoOHOro aBTOMAaTUYECKOro
obmeHa rHaHCOBOW MHOPMaLMEN.

B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnneHT Bnpase NpeaocTaBuTb Yka3aHHbIe Bbille AOKYMEHTbI B BUAE CKaH-KOMUIN COBMECTHO C 3asiBMEeHNeEM,
B KOTOpoM KnueHT noatBepxaaeT AeNCTBUTENBHOCTb AOKYMEHTOB, nocpeacTBoM CucTembl ¢ noanucaHnem ux Knoyom npocTort SneKTPpOHHOM
noanucu ¢ XaL-kogom B cootBeTcTBMM ¢ N.10.2.16 O6Lux Ycnosui.

HenpeactaeneHne ykasaHHOM Bblwe WHGOPMALMU/OOKYMEHTOB KMMEHTOM MOXET CRyXWTb OCHOBaHWEM [ANs HacTYMNneHust MocrnencTBui,
NpefsycMOTPeHHbIX OBLLMMU YCNIOBUSIMU UM 3aKOHOAATENbCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMy UHOCTPaHHbIX FOCYAapCTB (TEPPUTOPHUI).

2.10.4. bank BnpaBe notpeboBatb y KnueHTta, a KnueHT 06s3aH He nosgHee 3-x Pabounx gHen ¢ MOMEHTa MonyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegocTaBuTb BaHKy OOkyMeHTbl, Heobxogumble BaHky gnsa paccMoTpeHusi TpeboBaHui, NPeTeH3un, xanob n WHbIX
obpalueHnii KnueHTa.

2.10.5. KnuneHT 0653yeTcsa npegoctaensaTe baHky no nepsomy TpeboBaHuto (HO He no3aHee 1 (oaHoro) paboyero AHA ¢ AaThl HanpaeneHusa baHkom
COOTBETCTBYHOLLEro 3anpoca KnueHTy) 4OKyMeHTbI, noATBepxaaroLme 060CHOBaHHOCTb NOMy4eHns nepeBefeHHbIX KnueHTy oeHexXHbIX CPeacTB.

2.10.6. HenpeacTtasneHue nHhopmaumnmn/gokyMeHToB KnMEHTOM MOXET CNy>XUTb OCHOBaAHWEM AS1s1 HACTYNIEHNS NOCIeACTBUNA, MPEAYCMOTPEHHbIX
O6LwmMn YcnoBusMu Unu 3akoHoaatenscteom Po.

2.11. KnueHT (B ToM uncne 3anorogartens w/unu MNopyuntens), AaeT cBoe cornacue baHky Ha obpaboTky (Bkntoyasi nonydeHne oT KnveHnta
n/vnu oT NBBLIX TPETbUX NULL) NEPCOHAarbHBLIX AaHHbIX KnneHTa n/unm pesynbtatoB 06paboTky NepcoHanbHbix AaHHbIX KnneHTa n nogTeepxaaer,
4YTO, JaBas Takoe cornacue, AencTByeT CBOEN BOmen 1 B CBoeM MHTepece. Cornacue gaetca KnueHTom ansa uenen 3akntodeHms ¢ baHkom niobbix
[OroBOpPOB M MX AanbHENWero MUCNofHeHWsi, NOANMcaHus 3aknagHoW, nepedadn ee B OpraH perucrpauuv npas, MOMydeHus ee M3 opraHa
perucTpaumm npas, NPOBEPKM PbIHOYHOW CTOMMOCTY NPEAnaraemMoro B NOTEKY HEABWXUMOIO UMYLLECTBA, OKa3aHns BaHKoM ycnyr, NpoABUXEHUS
ycnyr baHka 1 NpUBReYEHHbIX UM MWL, MEPEYUCTIEHHBIX B HACTOSILLLEM COrNacuu, y4acTus B NPOBOANMbIX BaHKOM akumsx, onpocax, UCCrneaoBaHmsaX
(BKNtOYasi, HO He OrpaHM4YMBasiCb MPOBEAEHMEM OMPOCOB, UCCeJ0BaHMI NOCPEeACTBOM 3f1EKTPOHHOM, TENedOHHOM U COTOBOW CBSI3UN), NOArOTOBKU
BaHKkoM nnu TpeTbum NULOM PasnNNYHOro poaa OTHYETHOCTU, NPUHATUSA PELUEHUIA UMW COBEPLUEHUS MHbIX AEWCTBUIA, NOPOXAAIOLLMX KO pUaNYECcKue
nocneacTBnst B OTHoweHuM KnveHTa wnu gpyrux nud, WCnonHeHust BaHkoM BO3MOXEHHbIX Ha HEro B COOTBETCTBUM [JEMCTBYHOLLUM
3akoHogaTenscTBoM P®, goroBopamu, BHYTpeHHMMM npoueaypamum baHka — o6sisaHHOCTelW, npepoctaBnexust KnueHTy wuHdopmauum o6
okasbiBaemblx baHkom ycnyrax, npegoctaBneHns baHkom KOHCYNbTAUMOHHbIX YCAYr, B TOM YCe B Lensx 3akntodeHnsa KnmeHtom B ganeHenwem
Jorosopos/cornalleHnin ¢ baHkoM W/unu MHbIMW NMUAMKU, U PacnpoOCTPaHSAETCA Ha criedyloLwyo UHOPMaLMIo: COoAepKaHue U PEKBU3UTHI
OOKYMEHTa, yOOCTOBEPSIOLLErO NIMYHOCTb, CBEAEHWS, ykasaHHble KnueHToM B 3asiBneHun Ha nonydveHue npogyktal/ycnyrm Badka, a Takke
cBefeHns 06 UCMONMHUTENbLHOM NPOU3BOACTBE B OTHOWEHUM KnneHTta n niobyto MHy0 MHopmaumio, OTHoCALLYCA K NnYHocTM KnnenTa, B T.4.
cofepxallytocs B 06LLe0CTYMHbIX MW OTKPbITbIX MCTOYHUKAX, B T.4. B ceTU VIHTEpPHET u/unun npefocTaBneHHyo B pacropsiXKeHne oT TpeTbux nui
(manee - «[NepcoHanbHble aaHHble»). ObpaboTka MNepcoHanbHbIX AaHHbIX KnueHTa ocyuecTensieTcs baHkoM B o6beme, KOTopbIi Heo6xoauM Ans
OOCTWXKEHUS Kaaou U3 BblllenepevncrneHHblx Lene. Cornacue AeNCTBYET B TEYEHME CPOKA XPaAHEHMST JOKYMEHTOB U CBEEHWUI, COaepX)aLumnx
nepcoHarsnbHble AaHHble, YCTaHOBIEHHbIX AENCTBYOWNM 3akoHodaTenscTBoM P® 1 goroBopamu, 3akntodeHHbiMy ¢ KnueHToM. Cornacue MoxeT
OblTb OTO3BAHO MyTeM MUCbLMEHHOro yBedoMmneHus baHka, npegocTaBneHHoro KnmeHTom?” ogHWM K3 Credytowmx crnocobos: 1) MoYTOBbIM
oTnpasneHvem 2) nytem obpalienus B lNMogpasgeneHve baHka, 3) oTnpaBneHvem c agpeca 3nekTpoHHon nouTel Knventa. Cornacue
npeaoCcTaBseTCs Ha OCYLUECTBREHNE MobbIX OENCTBUIA, BXOAALWMX B MOHATME «obpaboTkay cornacHo n.3 cT. 3 @3 Ne152 «O nepcoHanbHbIX
AaHHbIx». ObpaboTka MNepcoHanbHbIX aHHbIX OcyLecTesieTca baHKkoM ¢ NpuMeHeHNeEM creayLLmMX OCHOBHbIX CNOCOO0B (HO, He OrpaHMYMBasiCb
UMW): XpaHEHWE, 3annCb Ha SMEKTPOHHbIE HOCUTENW W WX XpaHeHue, obesnuumBaHue Ans obpaboTkM B CTATUCTUYECKUX WU UHbIX
MNCCneaoBaTeNbCKUX LiENsIX, COCTABMEHNE NepeYHen, MapknpoBka. KnmeHT npusHaeT u NoaTBepXaaeT, YTo B crnyyae HeobxoammocTu baHk nmeet
npaBo nopy4nTb 06paboTky MNepcoHanbHbIX AaHHbIX, @ Takke nepefaTh MNepcoHanbHble AaHHble nNuuaMm, NpuBevYeHHsIM baHkoM, ANs 4OCTUXKEHMS
yKa3aHHbIX Bbllle Lenen, a Takke ANnA uenen UCMONHEHUs BO3NOXEHHbIX Ha baHk B COOTBETCTBUM AENCTBYHOLUMM 3akoHoAATenbCTBOM PO,
[oroBopamu, BHYTPeHHUMW npoueaypamum BaHka ob6si3aHHOCTEW, B TOM uucne ANs UENel apXvMBHOTO XpaHeHusi, Onsi uenew cobnogeHust
TpebGoBaHMI 3akoHOAATENBLCTBA O MPOTUBOAENCTBUM ferannsaumm (OTMbIBaHUIO) AOXOAO0B, NMOMYYEHHbIX NPECTYNHBIM NYTEM, U (PUHaHCUPOBaHUIO
Teppopuama, 4ns Lenew B3blckaHUs 3aA0mkeHHOCTM TpeTbemy nuuy (B Tom vmncne OO0 «OCIT Pekopas MeHegxmeHT», 127083, Poccus, Mocksa,
yn. 8 Mapta, a.14, ctp. 1, AO «CtpaxoBas komnaHua Metlland», 127015, r. Mockea, yn. Bytbipckas, 4.76, ctp.1, OO0 «CK «PanddanseH
Jland»,115230, r. Mocksa, 1- HaratuHckuii npoesg, 4.10, ctp.1, AO «CoBkombaHk cTpaxoBaHue» 196084, CaHkT-lMNeTepbypr, MockoBCkuii np-T,
0.79a, Jint.A, CMAO «PECO-lapaHTna», 125047, r. Mockea, yn. lNaweka, a.12, ctp.1, AO «MHTau CrtpaxosaHue», 127018, r. Mocksa, yn.
Cywesckmun Ban, g. 18, AO «AnbgaCrtpaxoBaHue», 115162, Mockea, yn. La6onoeka, g. 31, ctp. b, OOO «[lpynna PeHeccaHc
CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckas Hab., 7 cTp. 22, OO0 CK «BTE Ctpaxoarue» 101000, r. Mocksa, YuctonpyaHein 6ynseap, 4. 8,
ctp. 1, AO "EPB Typuctudeckoe CtpaxoBaHue" 119049, Mocksa, 4-n JobpbIHUHCKMIA nep, 4. 8 odmc C 14-01, OO0 "Megnanbn" (AP Companies)
115419, r. Mockea, 5-n [loHckow np-4, 4, nogbe3a 3, nomelleHne Ne1, komHata Ne1 , OO0 dunbept, 198095 r. CankT-lMNeTepbypr, yn. Mapwana
loBopoBa, A4. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «PuHaHcoBOe areHTCTBO No cbopy

27 YBefomneHve JomkHo cogepxatb ®UO, Homep [orosopa/nacnopTHele AaHHbIe KneHTa v ero BoneusbsiBieHne Ha OT3blB cornacust Ha o6paboTky
nepcoHarbHbIX AaHHbIX.
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nnatexen», 109044, r. Mocksa, yn. Kpytuukuii Ban, g. 14, OOO «bBropo kpegutHomn 6esonacHocTn «Pycckonnektop», 129515, r. Mocksa, yn.
Akagemuka Koponesa, g. 13, ctp. 1, OOO «CtonnyHoe AB[I», 107564, r. MockBa, yn. KpacHoboratbipckas, 4. 2 ctp.2 nom. 5, OO0
«Kpegutakcnpecc duHaHe», 127055, r. Mockea, yn. byteipckun Ban, A. 68/70 ctp.1, OO0 «M.B.A. ®uHaHce», 115191, r. Mocksa, nep. b.
Crapoganunosckuit, 4. 2 ctp.7 atax 3, OO0 «AreHTCTBO cygebHoro B3bickaHusy, 194100, r. CankT-lNeTepbypr, npocn. JlecHon, 4. 63 nutepa A,
00O «Tpeng aHg LWonnep MapketuHry», 119334, r. Mocksa, yn. Basunosa, 4.3, 3AO «[panm kny6» ropog Mocksa, PowumHckasa 2-9 ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bIM POCCUNCKMM UM MHOCTPAHHBLIM NMLAM, BXOAALWNM B
rpynny nuu, K KOTOpow NpuHagnexut baxk, unu asnswowmnmes adunmpoBaHHbIMKU nuuaMm baHka, Cnmcok KoTopbix NyGnnKyeTcst B UHTEPHETE Ha
cTtpaHuue https://www.raiffeisen.ru/about/investors/disclosure, 6aHkam, Bxogsiwumm B rpynny Raiffeisen Bank International AG (B T.4. OAO
"MpuopbaHk", Pecnybnuka Benapyck, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), Bkntoyas TpaHCrpaHU4YHyt0 nepefady AaHHbIX M 06paboTKy AaHHbIX C UCMOMb30BaHMEM OBMayvHbIX CEPBMCOB, UCKMKYAOLMX MO
YCroBMsSIM COOTBETCTBYIOLLEro [0roBopa [AOCTyn npoBavigepa K AaHHbiM obpabaTbiBaeMblM Ha TEpPPUTOPUM WHOCTPaHHbIX FOCYAApCTB,
obecneunBaroLLUMX afeKBaTHYO 3almUTy npaB CyOBLEKTOB nepcoHanbHbIX AaHHblX, OO0 «Abuy, 127273, r. Mocksa, yn. OTpagHas, gom 2b,
cTpoeHue 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «®penT Kopnopent» 123060, r. Mocksa, yn.
BepsapuHa, a. 36, ctp. 1, OO0 «BC-3kcnpecc» 125080, r. Mocksa, Bonokonamckoe L., 4. 2, nomelleHue |, komHata 1 atax 23, AO «PpenT JIMHK»
123995, Mocksa, npocnekt Mapwana >ykoa a. 4, OOO «BuaClloct» 109428, MockBa, PsasaHckui np-T, A.8A, ctp. 20, OOO
"AkTuBbusneccKonnekwn", 117036, Mocksa, yn. Omutpus YnbsaHosa, 4. 7A, OOO «HauuoHanbHasa cnyxba B3bickaHus» 108811, r. Mocksa,
KueBckoe wocce, 22-n km (n. MockoBckun), gomosnagexHue 6, ctpoeHne 1, OO0 «MBKW» 125130, r. Mockea, yn. lNpuoposa, 4.30, AO
«HauunoHanbHoe 6topo KpeauTHbIX uctopui», 121069 r. Mocksa, CkaTepTHbin nep., 4. 20, ctp. 1, S3AO «O6beanHeHHoe KpeauTtHoe Bropoy,
127006, r. Mocksa, yn. 1-as TBepckas-Amckas, a. 2, ctp. 1, OO0 «biopo kpeanTHbIx ctopuin Akeudake» 129090, r. Mocksa, KanaHyeBckas yn.,
0.16, ctp.1, OO0 «KpeamnTtHoe 6topo Pycckun CtaHgapt» 105318 r. Mockea, CemeHoBckasi nnowagp, Aa. 7, kopn. 1, 000 «Mann.Py» 125167, r.
Mocksa, JleHnHrpagckui npocnekT, a. 39, ctp. 79, 000 «AHOEKC» 119021, ropoa Mocksa, ynuua JieBa Tonctoro, 16, NMAO «Mera®on» 127006,
r. Mocksa, OpyxeiHbii nepeynok, 4. 41, 000 «LPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a.4, nutepa «A», OO0 «duHgocTaskay» 109028,
r. Mocksa, nep. MBaHosckuii M., a. 6 ctp. 2, OO0 «Mmnakto MapketuHr Cepsuces» 107113, r. MockBa, yn. CokonbHudeckuii Ban, g. 2A, atax 1
nomeweHve Ne116, OO0 "MnaTtexHasa cuctema "BU3A", 123056, r. Mockea, yn. lNaweka, 4.7, ctp.1, oduc 850, "Mactepkapg" OO0, 127051, r.
Mocksa, yn. LiBeTHon BynbBap, 4.2, 3.4, nom.1, OO0 "lleHta", 197374 r.CaHkt-lNeTepbypr, yn.CaBywkuHa, 4. 112, nut.B, Mastercard Europe SA,
198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «Bbpagau», 101000 r.Mockea, bonbLuoi 3natoyctuHckuii nep, 4.3/5, NMpeacrasutenscteo AO
ABcTpuiickaa aBnakomnanusi B . Mockee, 127051, Mocksa, 6-p LiBeTHow, g 25, cTtp 3, AO «PenepanbHaa naccaxmpckas komnaxdusa», 107078
Mockea, yn. Maww lNMopbiBaeBow, 34, NAO «AsnakomnaHunsa Cubupby, 633104, HoBocubupckas obn., r. Obb, npocnekt MoaxepuHa, 10, odmc
201, OOO "UHTepHeT Peluenuns”, 123112, Mocksa, NpecHeHckas Hab., 4. 10, aT1. 41, Mom. |, komH. 6, OO0 "Angekc.Takeun", 115035, Mocksa, yn.
CapoBHuyeckas, 0.82, ctpoeHue 2, nomeweHne 916, NMAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckasi, a.4., NMAO
«BbimMnenKomy», 127083, r. Mockea, yn. 8 Maprta, 4. 10, ctp. 14, OO0 «M Oara» 115280, r. Mocksa, yn. JleHnHckas Cnoboga, 19, AO «HCIK»,
115184, Mockea, yn. bonbwas Tartapckas, g.11A, AO «OXN UNHTepHewHn 127083, r. Mockea, ynuua 8 Mapta, 14, UM Baknakos Brnagumup
BacunbeBu4, 140120, MockoBckas obnactb, PameHckuii paioH, n. UnbuHckun, yn. OkTsbpbckas, A.57/3 kB.67, OO0 «HMK «MagxeHTa
OesenonmeHT» 443010, r. Camapa, Camapckasi, 146, OOO «CMC-ueHTp» 123112, r. Mockea, MNpecHeHckasa Hab., 12, oduc A35, OO0 «T2
Mo6ann», 108811, ropog MockBa, noceneHne MockoBckui, Knesckoe wocce 22-i kunomeTp, gomosnageHune 6, crpoerHne 1, OO0 «CO3K-
nobGan», 630007, r. HoBocmbupck, yn. KpusowiekoBckasi, 4. 15«1, atax 1,2, AO «[M® «CKB Kontyp» 620017, ropog EkaTepuHbypr, yn.
KocmoHaeToB, a. 56, OO0 «UHTepakTuBLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. ManepHbin npoe3a, 4.5, OO0 «duHbopT-AreHTckne Cetu»
414000, ActpaxaHckasi obn., r. AcTpaxaHb, yn. Ceepanoa, A.Ne59A, nutepa A, OO0 "MNugokonn”, 109544, r. Mocksa, yn. Poroxckuii Ban, a.13,
kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuuUbI, yn. LleHTpaneHas, 4.2, OO0 "Abcontot CtpaxosaHue" 115280, r. Mockea, yn.
JleHnHckasa Cnobopaa, a. 26, 000 "CnoxHo u Kpacmeo", 11535 Mockea Kagaweésckuii 1-1 nep. g 13 ctp. 1 nom. 1k.2.3,4, OO0 «YK «PawidaiizeH
Kanutan», 119002, r. MockBa, CmoneHckasi-CeHHas nnowagb, g. 28, 000 "PainddanseH-Insunr" 119121, ropoa Mocksa, CmoneHckas-CeHHas
nnowaape, aom 28, 000 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaeasl, 4. 8k7, OO0 «etan», 109316, r. Mocksa yn. Bonrorpagckuii npo-T, 4.28A,
kom.21, OO0 «3etta CrtpaxoBaHue», 121087, r. Mocksa, barpatnoHoBckuin npoesg, 7, kopn. 11, OO0 «TenekoHTakT!», 117186, Mockea r, yn.
HaropHas, o. 24, k. 9, a1. 1, nom. 2, kom. 1E, OO0 «I'JE247» 196158, MockoBckoe Locce, 26 kopnyc 2, ctpoeHue 1, kB 149, OOO
«AnbdaCrpaxoBaHune-Xusnb», 115162, r.Mockea, yn. LlWa6onoeka, A.31, ctp.B, OOO CK «Pocrocctpax XwusHb», 109028 r. Mocksa,
CepebpsiHnyeckan HabepexHas .29, atax 4, k.Ne47-71, OOO «AreHT YMmHbIn Monuc» 199155, r. CankT-MNeTepbypr, ynuua Ypanbckas, gom 1,
00O «lMpaktuka Ycnexa», 119180, r. Mockea, yn. NonsiHka B., gom 2 kopnyc 2, nomewleHne 1, komHaTa 13, OO0 "C6eplloructuka" - 119334,
ropog Mocksa, ynuua Basunoa, gom 24 kopnyc 1; KUBU BaHk (akumoHepHoe o6LLecTBo), agpec MmecTtoHaxoxaeHus: 117648, r. Mocksa, MKp.
YeptaHoBo CesepHoe, a. 1A, kopn. 1, OO0 «Ckapten», 127006, r. Mockea, OpyxenHbii nepeynok, 4. 41 od. 48.Mocksa, OO0 «AnTwu
MoHuTopuHr», 350051, r. KpacHoaap, yn. Pawnunesckas, a. 287, nom. 303, OO0 «PokeTt Bopk», 111024, ropog Mockea, ynuua 2-A QHTy3nacrtos,
aom 5 kopnyc 40, a1 3 nom | o 73, OO0 «DacTtkom», 115191, r. Mocksa, yn. MbiTHas, . 66, 3 atax, OO0 «[IMCA», 109044, r. Mockea, yn.
Bonbwure KameHwmkn, gom 1, OO0 «BuHHep», 115230, ropog MockBa, OnekTponuTHbIN npoesd, gom 3 ctpoeHue 50, nomewexne 1, OO0
«AHpekc.BepTtukanuy, 115035, Mocksa, yn. CagoBHuyeckas, g. 82, ctp.2, nomeweHme 3A06, AO «Kapa Mapant», 140182, MockoBckasi obnactb,
r. >Kykockun, yn.l'yakosa, 4.16, nomewwenune 36, OO0 "dact Pusep”, 107140, ropog Mockea, 3-1 KpacHocenbckuin nepeynok, gom 19 ctpoeHune
13, nom/kom V/1, OO0 «MapkeTCeHc», 101000, r.Mocksa, JlybaHckuii npoesg A.19, ctp.2, OO0 «OK Puceu», 127051, r. Mockea, yn. CagoBasi-
KapeTHas, g. 22, ctp. 1, nom. IlI, OO0 "UNCOC KOMKOH" 107140, r.Mocksa, yn.MactepkoBas, gom.4, OO0 "Cukpet Coyc", 107140, MockBa, 1-
n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkuH MNasen BaneHntuHoBuy (UXSSR), 141195, MockoBckas obn., r. ®psisauHo, yn.
LlenTpanbHas, a.6a, k8. 4, «Tpena aHg Wonnep MapketnHr» (OO0 «TCM»), 115191, Mocksa, yn. b. Tyneckas, gom 10, ctp. 5, komHaTa Ne 5,
000 «AnpuanTtop», 107023, r. Mocksa, yn. dnektpo3asofckas, A.27, cTp.8, nomelyerue |, atax 5, OO0 «Mnatdopma Ceinna YeiH», 107078,
ropog, Mocksa, ynuua Mawwm MopeiBaesor, aom 38, keaptupa 111, OO0 «basnc OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 odumc
703, OOO «MobunbHbI AreHT», 115088, r. Mocksa, Yrpewickas yn., a. 2 ctp. 11, atax 2 nomewenme 7, OO0 «EBponeiickan FOpuanyeckasn
Cniyx6a», 121087, r. Mocksa, barpaTtnoHoBckuii np-g, 4. 7, kopn. 20B, od. 317, AO «AOM.P®» 125009, r. Mocksa, yn. BosaemxeHka, 10, HKO
«PacueTHble PeweHnns», 117587, ropoa Mocksa, Bapwwagsckoe wocce, gom 118 kopnyc 1, OO0 «AktnsbusHecKoHcant» (OO0 «ABK»), 117997,
r. Mockea, yn. Basunosa, a. 19, OOO "XwunuwHaa skocuctema BTB", 127055, ropog Mockea, JllecHas yn., . 43, nog VI nom 44, AO
«AHanuTtnyeckui Llentp», 105005, r. Mocksa, yn. Paguo, a. 24, kopnyc 1, nomelueHune V, komHata 23, OO0 «[abn», 125040, r. Mocksa, 3-1
ynuua Amckoro Mons, gom 28, oduc 205.2, yyactHukam Cepuca GbICTPbIX NraTexXen, opraHM3aumnsaM n MHanBUAyanbHeIM NpeanpuHumaTensim,
OCYLLECTBISAOLLMM YCIYrn Mo perncTpaLmMoHHbIM AEACTBUAM U/MNN FOPUONYECKOMY COMPOBOXAEHUIO COENKM, OpraHM3aLmsM, OCYLLECTBNASIOLMM
yCryru no NpoBepKe PbIHOYHON CTOMMOCTM MpPEAiaraemMoro B UNOTEKY HeABWXKMMOrO MMYLLECTBA, CTPaxOBbiM OpraHu3auusiM, BKIOYEHHbIM B
CMUCOK yaoBneTBoOpstoLWmxX TpeboBaHmsaM baHka, nonyyaTtento cpeacTs No onepaumu nepesoaa AeHeEXHbIX CPeAcTB ¢ ucnonb3oBaHnem Cepauca
ObICTPLIX MrAaTEXen, UHbIM HEKPEOUTHBIM U HEDAHKOBCKMM OpraHvM3auusiM, a paBHO Kak MpW NPUBMNEYEHUU TPETbUX NULL K OKa3aHWK YCRyr,
nepefayn baHkoM npuMHagnexalmx emy yHKUMIN 1 NONHOMOYMIA MHOMY Nnuy (YCTYnKe, B TOM YMChe AN PaCCMOTPEHMS BO3MOXHOCTU YCTYMNKU U
NPUHSATUIO peLleHns o6 ycTynke, 3anory, npuHaanexawmx banky npas v ap.). BaHk Bnpase B Heo6xoaAMMOM 06beMe packpbiBaTh ANt COBEPLUEHUS
BbllLEyKa3aHHbIX AeicTBUiA uHopmaunto o KnveHTe (Bkntodasi epcoHanbHble AaHHbIE) TakMM TPETbUMM fuuam, WX areHTam U WHbIM
YMNOSTHOMOYEHHBLIM U NMPUBMEKAEMbIM UMW NULAM, a Takke NPeacTaBnaTb TakMMm NLam COOTBETCTBYHLUME AOKYMEHTbI, coaepXaline Takyto
MHdOopMaUMo ¢ cobrniogeHnem TpeboBaHMIN 3akoHodaTeNnbCTBa, a WMEHHO, MPUHUMMOB W MnpaBun 06paboTkM nepcoHanbHbIX AaHHbIX,
npegycmoTpeHHbIX PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-93 «O nepcoHarnbHbIX faHHbIX», KOHPUAEHUNANbHOCTM NePCOHanbHbIX AaHHbIX
n obecneyeHnem 6e30MacHOCTV NEPCOHAsbHbLIX AaHHLIX MpY MX 06paboTke, B TOM YuCiie C UCMOMb30BaHWEM OGnayHbIX CepBUCOB 06paboTku
OaHHbIX, UCKI0YaIOLWLMX MO YCIOBMSIM COOTBETCTBYHIOLLErO AOrOBOpa AOCTYN npoBaigepa k o6pabaTtbiBaeMbiM AaHHbIM. Takke KnveHT npusHaeT
1 NOATBEPXOaEeT, YTO HACTOsILLEe COrfacuMe CUMTaeTcsl AaHHbIM UM MoGbIM TPETbMM NuLAaM, ykadaHHbIM Bbille, C Y4ETOM COOTBETCTBYHOLLMX
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M3MEHEHWIA, 1 Ntobble Takue TPeTbM Nuua UMeKT NpaBo Ha 06paboTky MepcoHarnbHbIX AaHHbIX, NepefaHHbIx baHkoM, a Takke Ha nonyvyeHue
BaHkom OT TpeTbux NnuL, pedynbTaTtoB 06paboTkN TaKMX AaHHbIX HA OCHOBaHUWM HACTOSILLEro Cornacust.

B cnyuae 3akntoyeHuns mexagy Knuentom n OOO «CK «PawnddaiseH Jland» aoroBopa CTpaxoBaHWs Npy M3MEHEHWUU NepCOoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb M3mMeHeHHble nepcoHanbHble AaHHble OO0 «CK «Panddansen Jand».

B kavecTBe OTKka3a OT OrpaHuUYeHU Ha coxpaHeHue OaHkoBckoM TamnHbl KnueHT (3aemwmk/3anorogatens/[lopyuntens) cornawlaeTcs Ha
npepoctaBneHne baHkom MepcoHanbHbIx AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbuM nyuaM, ykazaHHbIM B HACTOSILLEM
cornacum Ha o6paboTky NepcoHanbHbIX OaHHbIX, @ B Cry4ae TpaHCrpaHwyHoW nepedadn llepcoHarnbHbIX OaHHbIX - TOMbKO Ha Tepputopum
MHOCTPaHHbIX rocyaapcTs, obecneyMBaroWmMX YpoBeHb 3almTbl (cobnogeHus KoHbMAeHUManbHOCTKN) npegocTaBnsemMont uHdopMauum He
MEHBLLUIA, YEM YPOBEHb 3aLUMThl (COBMNoAeHNs KoHUAEHUManbHOCTH) NpeaocTaBnsieMol MHpopMaLumm, NpeayCMOTPEHHBI 3akoHoAaTeNbCTBOM
Poccuiickon ®enepaumm.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepefady opraHu3atopam, peanuaylowmm Ko-
O6peHamHrosyto nporpammy/lMporpammy nosnbHOCTU, MHOopMauun o cebe, Kapte B obbeme, Heobxogumom ans yyactua KnueHta B Ko-
OpeHanHroBow nporpamme/llMporpaMmmMe NosiNbHOCTY.

Ecnu npu nepeBbinycke baHKoBCKOW kapTbl ee HoMep naMeHuncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MNMnatexHon Cucteme Homepa
nepesbinyLweHHon BaHkoBCKON kapTbl C Uenbio 0OHOBNEHUst uHdopmauun o Homepe BaHKOBCKOWM kapTbl B 3MEKTPOHHbLIX MOAMMCKAX UM UHbIX
cepBucax, onnarta KOTopblX paHee NpoM3Boannack ¢ ucrnonb3oBaHnem baHkoBckow kapTbl KnueHTa, koTopas 6bina nepesbinyLyeHa.

KnueHT npepocTaBnseT CBoOe cornacue Ha nepegayy v Mcrnonb3oBaHue (NpeaocTaBrieHne/0ocTyn) opraHnsaumsm - yYyacTHMKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Pandpdansen Jlandg», OO0 "PanddanseH-JinsuHr', OO0 «YK «Panddansen Kanutan»)
MHpopMaumMM M OOKYMEHTOB ANS uenern uaeHTUduKaumu KnneHTa, NpeacTaBuTens KnveHTa, BbirogonpuobpetaTtens n GeHedumumapHOro
BnagenbLla, 0bHOBNEHUs MHpOpMaLMM O HUX U YCTaHOBMNEHUS cBeaeHuin B cootBeTcTBUM c nn. 1 n 5 n. 1 ¢c1. 7.3 PepepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWNIO) LOXOA0B, MOMYYEHHbIX MPECTYMNHBLIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

KnueHt paet cornacue onepatopam cBsa3n - MTC (MAO «MobunbHble TeneCwuctembl», Mocksa, yn. Mapkcuctckas, 4), bunann (MAO
«BbiMnenKomy», Mocksa, yn. Bocbmoro Mapta, 10, ctp. 14), «Merad®on» (MAO «Merad®oH», Mocksa, Kagalwesckas Hab., 30), «Tene2» (OO0 «T2
Mo6ann», Mocksa, Kuesckoe L. 22-11 km, 6, cTp. 1), Yota (OOO «CkapTten», Mockea, yn. PycakoBckas, 13) - Ha 06paboTKy cBegeHuin 0 HEM Kak
06 aboHeHTe: aboHeHTCkMe HoMepa, cBeeHusi 06 abOHEHTCKOM YCTPOWCTBE M Apyrve AaHHble, NO3BONSOLWME ero M AeHTUOULUNPOBaTh, CBEAEHNS
06 okasblBaeMbIx ycnyrax no AoroBopy o6 okasaHuu ycryr CBA3u, 3a UCKIIOYEHNEM OTHOCSALLMXCS K TalHe CBA3MW, U nepenavy pesynbTaToB UX
obpaboTkn BaHky.

2.12. B lMoppaspenennsx baHka ¢ yctHoro cornacus KnueHTtoB BaHk BnpaBe nNpoBOAUTH ONpockbl KNMeHToB C MCnonb3oBaHWEM ayano-BMAEO
annapaTypbl B Liensax cbopa cTaTUCTUYeCKUX AaHHbIX No KnnueHTam v npoBefeHns MapKeTUHIOBbLIX MCCIe[0BaHWIA.

2.13. Mpn HeobxoaumocTn nameHeHns O6wmx Ycnoswui, Mpasun no Kaptam unun TapudoB BaHk goBoant oo ceegeHns KnueHta nHdopmaumio
06 nameHeHusix B nobor 13 opM, NpeaycMoTpeHHbix M. 2.14 Obwwux Ycnoeun. [loBeaeHvne ykasaHHOW nHdopMauun 0o ceegeHus Knuenta
sBnsieTca agpecoBaHHon KnueHTy odepToini baHka 06 nameHenun OOwmx Ycnosui, Mpasun no Kaptam unu Tapudos. Ecnn B TeueHne 14
KaneHgapHbIX AHeW co AHA AoBeAeHus nHgopMauun o6 ykasaHHbIX Bbllle M3MeHeHUsX B BaHk He nocTynaT Bo3paxeHus KnueHta, To Takoe
MonyaHue KnueHta asnsietcsa akuentom KnveHtom ocepTsl BaHka 1 no uctedeHnm ykazaHHoro cpoka Obwme Ycnosus, Mpasuna no Kaptam unm
Tapudbl BaHka cunTalTca U3MEHeHHbIMW MO cornalleHnto ctopoH. Cosepluerne KnveHtom Onepaumm no Cuety/KapTe, MHbIX onepauumin nocne
NCTEYEHNS yKasaHHOro Cpoka SiBNSeTCa AOMONHMTENbHBLIM cornacnem KnuneHta ¢ ob6cnyxvMBaHneM Ha M3MEHEeHHbIX ycnosuax. MNpumeHumo ans
KpeaunTHbix kapT: coBeplueHne Onepaumm no KpeamTHom kapTe nocrie BBeAeHUs B AecTBUE HOBLIX TapudoB siBnsieTcs cornacnemM 3aemiumka ¢
M3MeHeHHbIMK Tapudamu.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBsi3aHbl C BBEAEHWEM HOBbIX MPOAYKTOB w/unu ycnyr BaHka, M3meHeHuem
3akoHogatenscTea P®, ynydweHnem ycnosuin npegoctasneHus KnmeHtam gencTByloWmMX NpoayKToB 1 ycnyr baHka nnm nameHeHnem rogoBbixX
MPOLIEHTHbIX CTaBOK Mo [lenoanTtam?®, To ykasaHHbIN Bbille Cpok (14 kaneHaapHbIX AHe) MoXeT BblTb CoKpallleH A0 1 KaneHOapHOro AHs.
MonyyeHne baHkoM B yka3aHHble B HACTOSLLEM MYHKTE CPOKM Bo3paxeHu KnveHTa oTHocutenbHO odepThl baHka paccmatpusatoTcst BaHkom n
KnueHTtom kak 3asBneHue KnuneHta o pactopxeHun [JoroBopa, ecnm uHoe He yctaHoeneHo ObLwumy Ycnosmsimu.

2.14. NMobas nHdopmauus nepegaetca KnueHTy no Beibopy baHka:

— nyTeMm pasMeLleHus CooTBETCTBYIoLWeN MHpopmaumm B MNogpasaeneHnsx barka nnm

— nyTem pasmelleHus Ha Cavite baHka n/unu B Cucteme nnm

— MyTEeM HanpaBneHusi MMCbMEHHbIX YBEOMIIEHUI MO ykasaHHbIM KnvueHToM appecy AocTaBku GaHKOBCKOW KoppecnoHAeHuun?® u/unu agpecy
3NEKTPOHHOM MOYTbI, MO0 NyTeM HanpaeneHns SMS-coobLeHunin No ykadaHHbIM KnnenTtom tenedoHam unmn Push-yBegomnenuin Ha KoHTakTHOe
MobwunbHoe ycTponcTBO, NGO NOCPEACTBOM MPedoCTaBreHns MUCbMEHHOro OTBEeTa UMW YCTHOWM KoHcynbTauuu B lMNMogpasgeneHun badka npum
obpalleHun B Hero KnueHta unu no tenedoHy nocne yctaHoBneHus nuuHocTy KnveHta B nopsiake, onpegeneHHoM Bo BTopom absaue n.12.4
O6uwmx Ycnosun, unm

— MyTeM HanpaBfieHVs COOTBETCTBYIOLLEN MHopmaumm B KOMNaHuio, ¢ koTopon y baHka 3aknioueHo Cornaiwienue, ecnu KnneHT siBnsietcs
paboOTHUKOM JAHHOW KOMMNAHUN, UK

— NyTeMm HanpaBsrieHusi B 3MneKTPoHHoN dopme no Cucteme (npu ycnosuu nopkntodeHns KnneHta k Cucteme), unm

— WM MHbIM 0OLLIeAOCTYMHBLIM CMOCO60M.

2.15. BaHk BnpaBe B yCTaHOBMEHHbIX AENCTBYOLLMM 3aKoHOA4ATENLCTBOM Poccuiickon denepauum cnyyasix OCyLLEeCTBNAATb B OTHOLEHUM KnneHTa
KOHTPOJSIbHbIE U WHblE MOAOOHbIE (HYHKLMKU, BO3NOXEHHble Ha BaHk AencTByHOWMM 3akoHodaTenbCTBOM Poccuiickon ®epepauumm, Bkhovas
YyHKUMKM areHTa BantoTHOro KoHTpons. Mpu atom baHk BnpaBe 3anpawmBaTb y KnveHTa (B NMCbMEHHOW MM yCTHOM cbopme) Heobxogmmble
[OKYMEHTbI U MUCbMEHHbIE MOsiCHeHUs, a KnneHT o6s3yeTcst HesameanuTenbHO NpeacTaBnsATe BaHky ykasaHHble JOKYMEHTbl U NMOSICHEHWS MO
NPOBOAVMMbBIM OMepaunsM, KOTopble B TOM 4ucne MOryT uaeHtudpuumposaTe Onepauunto no CueTy Ans Lenen OCyLUEeCTBMEHUS BanoTHOIO
KOHTpOnSi.

B ycTaHOBReHHbIX 3akoHoaaTenscTBoM Poccuiickon Penepauum cnyvasx bank Bnpase coobliaTte 06 onepaumsax KnueHta B MIHOCTpaHHOW BanoTe

B YNOJTHOMOYEHHbIE OpraHbl, Kak no Mx 3anpocam, Tak U nyTemM BKI4YeHUa MHd)OpMaLI,MVI 06 Onepauvmx KnueHta B oTyeTHoCcTb baHka,
Hanpasndaemyto B yNnofIHOMOY€EHHbIE OpraHbl.

2.16. Hactoawmm KnueHT npegocTaenseT BaHky npaso 3abrokvuposaTth KapTy, 0TkasaTb B BbIMOMHEHWUU pacropsikeHust KnueHTa o coeBepLueHum
onepauuu B CreayoLmnX Cry4asx:

— onepauusi, No MHeHWto baHka, He COOTBETCTBYET 3akoHoAATENLCTBY PO unu npoTMBOPEYMT BHYTPEHHUM OOKYMEHTaM 1 npoueaypam baHka
n/vnu rpynnbl UL, K KOTOPOW NpuHaanexut baHk;

28 MameHeHHble Takum 06pasoM rofloBble MPOLEHTHbIE CTaBKU Mo [leno3ntam MpUMEHSIIOTCS TOMbKO MpW MporioHraumu [enoswuta v AN BHOBb 3aKnioyYaeMblx
[1eno3nTHbLIX 4OrOBOPOB.

29 Ecnu KnneHT He npepocTaeun BaHky agpec 4ocTaBky 6aHKOBCKOW KOPPECMOHAEHUMM, TO NPy HEOBX0AUMOCTU OTNpaBku BaHkoMm KnveHTy nucema / yBeaommneHus
B NMUCbMEHHOM Buae BaHk Ucnonb3ayeT ykasaHHbIi KnueHTom agpec (akTuieckoro NpoXmusaHus Unu agpec perctpaumm (Ha CBoe yCMOTpeHWE).
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— B Crny4ae BbISIBIIEHNS B AeATeNbHOCTU KnneHTa npM3HakoB, yKkasbiBatoLLMX Ha HEODOLIYHbIN XapaKkTep onepauumy (COENKN) — B yKa3aHHOM cryyae
NPUMeHSIeTCA ToNbKo G6okmpoBka KapThl;

— B CnyyYasax HenpeacTasneHust KnmeHtom nHdopmaumm (GOKyMEHTUPOBaHHbIX CBEAEHMIN), HeoOxoanMOoN Ans ucnonHeHns baHkom TpeGosaHuii
3akoHogatensctea P® o npoTtvBogencTBMM neranusaumm (OTMbIBAHUIO) OOXOAOB, MOMyYEHHbIX MPECTYNHbIM MNyTeM, U (OUHAHCUPOBAHMUIO
Teppopusma.

2.16.1. BaHk BnpaBe oTkasatb KnueHTy B 3akntoveHun [oroBopa GaHkoBckoro cyeta, [1eno3uTHOro AoroBopa Wnm pacToprHyTb ykasaHHbIe
[OroBOpbl B OAHOCTOPOHHEM MOPSAAKE, HE OCYLLECTBNSATL BbINYCK U NepeBbinyck KapT, NpMocTaHoBUTL NpeaocTaBreHne YCyr ¢ UCMoNb30BaHNEM
AVCTaHLMOHHOro 6aHKoBCKOro o6enyxuBaHus, 3abrnokupoBath KapTy, oTkasaTb B nogkmntoveHum MNaketa ycnyr, oTkasaTh B coBepLueHu Onepauum
no Cyety/Onepauuun no Kapre:

— B cnyyae HenpeacTtaBneHusi KnueHtom / mpenctaBneHWsi HEMONHOW WM HELOCTOBEPHOW WHopmauuuM O HarloroBOM pe3npaeHTCTBe B
oTHoweHun cebs, Boirogonpuobpetatenel, beHedmumapHbix BnagenbLEB U MHbIX CBEAEHWIN, NPedyCMOTPEHHbIX 3akoHopdaTensctBom PP o
peanusaunm MexagyHapo4HOro aBToMaTtU4eckoro obmMeHa MHAHCOBOW MHGOPMaLMEN C MHOCTPaHHBIMU rocygapcTBamuy (TepputopusamMm), nnmbo
ecnu baHk NpMAET k BbIBOAY O NPOTUBOPEYMN NPEACTAaBNEHHON MHOPMaLIMM CBeAEeHVSIM, UMEIOLLMMCS B pacnopskeHun baHka;

— B Clny4ae HenpeacraBrieHnsa KnneHtom, Ha KOTOPOro pacrnpocTpaHAEeTCA 3aKOHOA4aTeNIbCTBO MHOCTPAHHOIO rocyaapcrtea o HanoroobnoXxeHnn
WHOCTPAaHHbIX CYETOB (qanee - KnneHr - WHOCTPaHHbIN HaﬂOFOI'IﬂaTeﬂbLLIMK) MHd)OpMaLI,MM, No3BONALLEN NOATBEPAUTL MPEaNnoNoXeHNe, YTo
KnueHT oTHOCKTCA K Kareropuun KnueHTtoB - MHOCTPaHHbIX HanoronnartesnblWUKOB, UKW €ero OonpoBEeprHyTb I/I(IAJ'IVI) cornacua (on(asa oT
npenoctaBlieHna cornacmn) Ha nepenadvy I/IHCbOpMaLI,VIVI B VIHOCTpaHHbIV’I HanoroBbIv opraH B cny4yae npuHaanexHocTu KnueHTa k Kateropuu
KJ'IVIeHTa-VIHOCTpaHHOI'O HanoronnaresnbLlunka.

HanpasneHnve KnueHTy yBegomneHuii, NpeayCcMOTPEHHBIX 3akoHoAaTenbcTBoM PP o peanusauuy mexayHapogHOro aBTomaTudeckoro obmeHa
(UHAHCOBOW MH(OPMALMEN C KOMMETEHTHBIMU OpraHamMy MHOCTPaHHbIX rOCYAapCTB (TEPPUTOPUIA) U 3akoHOAATENLCTBOM PP 06 0cobeHHOCTAX
OCYLLEeCTBEHMS (DUHAHCOBBIX ONepauuii C MUHOCTPaHHBIMU rpaXaaHaMmn 1 IPUANYECKUMU NMLAMM OCYLLECTBIISIETCH Cnocobamu, yCTaHOBMEHHBIMM
n. 2.22 O6wmx Ycnosun, unu nytem BpyyeHus B nobom MNogpasgeneHmn baxka no Bbibopy KnueHta.

2.17. BaHk BnpaBe He OCYLECTBNATbL BbIMYyCK M NepeBbinyck KapT, He NpeaocTaBnsaTb YCnyrM AMCTAHUMOHHOTO GaHKOBCKOTO OBCMyXuBaHUS,
oTkasaTb B nofkntoyeHun MakeTa ycnyr B criydae BO3HUKHOBEHWSI MOAO3PEHMWI A B TOM, YTO LIEMbIO SBNSETCS COBEPLUEHWE ornepauui B LEnsx
neranusauum (OTMbIBaHWS) [JOXOLOB, NOMYYEHHbIX MPECTYMHBLIM NyTEM, UM (DUHAHCUPOBAHWS TEPPOPU3Ma.

2.18. B cnyyae HenpegoctaBneHus KnveHtom no 3anpocy baHka B ycTaHoBneHHble BaHkOM CPOKM AOKYMEHTOB U MHpopmaumm, HeobXoanMbIX
ansa obHoBNeHMs cBedeHWI, MONyYeHHbIX Npu npoBedeHun uaeHTudmkaumm KnuedTta/ npeactasutens KnueHta/ Beirogonpuobpetartens/
BeHedmumapHoro Bragensua® baHk BnpaBe OCyLLeCTBNATb Criedytolve AedCTBUA:

- OTKa3blBaTb B 3a4UCIIEHUN OEeHEeXHbIX CpeACTB, MOCTYMNMUBLLUMNX Ha CHET KnueHTa;
— OTKasblBaTb B BbIMOJTHEHUN paCFIOpH)KeHVIﬁ KnuenTa o coBepLleHun onepau,MPl CnncaHna OeHeXHbIX CpencTs;

— PacToOprHyTb ,D,OFOBOp ©aHkoBcKoro cyeta, [1eno3nTHbIN [0roBop B OAHOCTOPOHHEM NnopdaKe npu Hannydnn B TedeHmne oaHoro KaneHgapHoro roga
AOByX Unm Oonee pemeHvuZ 06 oTka3se B BbIMOMHEHUN paCI'IOpH)KeHI/IIZ KnueHTa o coBepLleHnn onepaLum?l CnncaHna AeHeXHbIX CpeacTB, YKa3aHHbIX
Bbllle.

HanpaeneHune KnueHTy yBegomneHuin, npeayCMOTPeHHbIX 3akoHogaTenscTeoM P® o npoTuBoaencTeum neranusaumm (OTMbIBaHWMIO) OOXOAO0B,
NomyYeHHbIX NPECTYNHbIM NyTEM, Y (PUHAHCUPOBAaHNIO TEPPOPU3MA, OCYLLECTBNAETCA cnocobamu, ycTaHOBMEHHbIMU N. 2.22 OBLmMX YCnoBui, nmm
nytem BpyyeHus B nobom MogpasgeneHun baHka no Beibopy KnueHta.

2.19. KnueHT nopyyaet baHky HanpasnsaTe emy/ [losepeHHoMy nnuly/ Peb&Hky Ha npefgocTaBneHHbil B baHk:

- KOHTaKkTHbIN HOMep — ronocoBble U SMS-coobLLEHNs yBEOOMUTENBHOMO XapakTepa, coaepxaline MHopMaLmio 0 pasmepe TeKyLlen u
NPOCPOYEHHOW 3a40MMKEHHOCTH, NHYIO MHAOPMaLMio (B TOM Yncne, KOHUAEeHUMaNbHOro cogepXkaHns), Hanpaensaemyto B pamkax obcnyxmsanus
KnueHTa n B Lensx NCNomnHEHUs1 3aKMOYEHHBbIX C HUM [JoroBOpOB, a Takxe MHopMauumto 06 nameHeHusix Mpasun no Kaptam, O6wux Ycnosuii n
Tapudos BaHka, HOBbIX MPOAYKTOB, APYrMX HOBOCTEN, a Takke COOOLLEHNS PEKNAMHOMO XapakTepa;

- agpec 3NEeKTPOHHOM MOYThbl — MWCbMa, COAepXallne OOKYMEHTbI/MHGopMauuio (B TOM 4Yucre, KOHUAEHUMANbHOTO COAEpXaHust),
HanpaensemMble baHkom B pamkax o6cnyxumBaHusa KnveHTa u B Lensx UCNOMHEHUS 3aKioYeHHbIX C HUM [JoroBopoB, MHAGOPMaLmio, KacatoLLyocs
nameHeHun Tapudgos, MNMpaeun no Kaptam, O6wwmx Ycrnosumn, HOBbIX NPOAYKTOB U YCIyr, @ Takke NPoAYKTOB U yCiyr, npegocTaBnsiemblx KnveHTy,
3anonHeHHy cdopmy 3asierneHuns KnueHta, agpecoBaHHOro KomnaHuu, O mepeuyucneHun 3apaboTHon nnatel Ha CuyeTt, Apyrmx HOBOCTEN M
CoO0DBLLEHUNST PEKNaMHOro XxapakTepa,

- Agpec poctaBkn — KapTbl/gOKyMeHTbl, B TOM 4WUCMe COAepXallMe CBeAeHWUs KOH(uOEeHUManbHOro codepXaHusi, B nopsake,
npegycmoTpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 O6wwmx Ycnosun.

Knuent, OoBepeHHoe nuuo, PeGEHOK gaeT cBoe cornacue Ha nonyyveHve oT baHka ykasaHHoM Bbiwe wuHdopMauuu/gokymeHTos/KapT Ha
KoHTaKkTHbIN HOMep/aapec aNeKTPOHHOW MouTbl/Agpec AOCTaBkU, NPefoCTaBneHHbl(bie) B baHk, a Takke 06583yeTcs HeMeAneHHO YBeAOMNSATh
BaHk B cnyyae u3MeHeHWs ykasaHHOW WHdopmauun. KnueHt, [doBepeHHoe nuvuo, PeGEHOK MNOHMMAET, 4YTO SMEKTPOHHast MoyTa/ceTb
WHTepHeT/MoBunbHas CBA3b/NOYTOBas CBA3L/Kypbepckas 4OoCTaBka He ABNATCA 6e3onacHbIMY KaHanamu CBA3n, U HeceT BCE PUCKW, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LIeNOCTHOCTN MHAOPMaLnn/AOKyMEHTOB Npu eé nepegaye Yyepes aNeKTPOHHY MoYTy/ceTb
MNHTEepHET/MOBUMBHYIO CBA3L/MOYTOBYHO CBA3bL/KYPLEPCKYIO AOCTABKY, @ TAKKE BO3MOXHbLIMU HENPABOMEPHbLIMWU AENCTBUSMIN TPETBUX ML,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE HenorydYeHnem KnveHToM, [oBepeHHbIM nuuoM, PeGEHkoM u/vnu nonyvyeHuem
HEeYNOMHOMOYEHHbIM Ha TO NNLIOM rofI0COBOrO U SMS-CO0BLLEHNSA/3NEKTPOHHOTO COOBLLIEHMA/NOYTOBOIO OTNPaBNeHUA/MOCINKW, AOCTaBEHHON
KypPbEePCKOW CrTy>60M.

MpencTaBneHHoe KnveHToM cornacue Ha nonyvyeHve UM peknamHbix coobLueHnii/mHgopmanmn/nuceM ot baHka/napTHepoB baHka gencteyeT oo
MOMeHTa ero oT3biBa KnmeHToM (B TOM uucne, nocne npekpaieHnsa obcnyxunsaHus knneHTa B baHke). OTo3BaTh CBOe cornacue Ha nonyyeHue
peknambl KnueHT BnpaBe B noboe Bpems nyteM nopayn B [ogpasgeneHne baHka nucbMeHHOro 3asiBneHus, nubo nytem obpalleHus B
MHopMaumoHHbIn LeHTp baHka/MaT.

2.20. baHk 0bsi3yeTcs obecneunTb KOHMAEHUMANbLHOCTbL MHopmaumm o KnuenTe, [ocTynHom GanaHce, a Takke o6 Onepauusax no Cyety, 3a
MCKMIOYeHMeM crniydaeB, korga KnuveHT nopyvaeT bBaHky Hanpaensate emy MHGOpPMaUMIO/OOKYMEHTbl (B TOM 4ucne, copepxaiuue
KOHbuaeHUManbHble CBELAEHMS) MO OTKPLITEIM KaHanam CBsi3u (31EKTPOHHON noyTe, SMS) 1 ¢ orpaHMYeHs MK, onncaHHbIMK Ans CUCTEMBI, UHBbIX
creumanbHo onpeaeneHHbIx O6LWMMM YCroBUSIMU CryYaes.

2.21. Cnopbl, cBA3aHHble C 3awWwuTo npaB noTpebuTenen, noanexaT pacCMOTPEHUD MO NpaBunaMm MOACYAHOCTW, YCTaHOBIIEHHbLIM
3akoHogaTtenbcTBoM Poccuiickon degepauymu.

VHble cnopbl, BO3HUKaKOLWME B CBA3M C 3aKMOYEHUEM, UCMOSNTHEHNEM, pacTopXeHnem [loroBopa, noasnexar pacCMOTPEHUIO MUPOBLIM CYAbEN MU
denepanbHbIM CyA0OM OOLLEN PUCAUKLMM NO MECTy HaxoxaeHuns baHka, dpunuana (onepaunoHHoro ocduca) baxka, gencTBOBaBLUErO OT UMEHU

30 B cooTBeTCTBUM C TpeGoBaHMSIMM 3aKoHOAATENbCTBA Poccuiickon deaepaumm, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp BaHka n/unm adpdmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnel N1, K KOTOPOW NpUHaaNexuT baHk.
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BaHka npu 3aknoveHun Jorosopadl.
2.22. CTOpPOHbI JOrOBOPUITUCL O TOM, YTO HanpaBneHune:

- pasbscHeHuli 3aemLmky/KnneHTy o nopsiake odopMeHust 3asBneHust ob otTkase oT B3aMMOoAeNCTBUS ¢ baHkoM nnu o B3aMMoZencTBum ¢
BaHkom TONbKO Yepes CBOero npeacTaBuTens;

- yBegomrneHun 3aemiimka/KnmeHta o npuBneyeHun bBaHkom MHOro nuua onsa ocywecterneHvs ¢ 3aemwimkom/KnneHTom B3aumoaencTBums,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHOWN 3a40IIKEHHOCTY;

- MHbIX pa3bsACHEHU U/UNN yBeAOMMNEHWUIA, HanpasneHe kotopbix BaHkom 3aemimnky/KnneHty npegycmotpeHo ®degepanbHblM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awmTe npaB U 3aKOHHbIX MHTEPECOB (DU3UYECKUX MWL, MPWU OCYLLECTBNEHUN AEATENbHOCTW MO BO3BpaTy
NPOCPOYEHHON 3a40SPKEHHOCTUN U O BHECEHUN U3MeHeHun B PeaeparnbHbIvi 3akoH «O MUKPOMHaHCOBOWN AeATENbHOCTU Y MUKPOMUHAHCOBBIX
OopraHu3aLusix»,

ocyuwecTtBnseTcsa baHkom nobbiM U3 yka3aHHbIX HUXe cnocoboB (Mo Bbibopy baHka):

- MyTeM HanpaBneHUsi NMUCbMEHHBIX YBEAOMIEHUN MO ykaszaHHOMY 3aemiimkom/KnneHToM agpecy AOCTaBkM GaHKOBCKON KOPPECNOHAEHLMM
n/vnu agpecy aneKTPOHHON NOYTbI UK

- nyTem HanpasneHus SMS-coobLeHnit no ykasdaHHoMy 3aemiumkom/KnmeHTtom TenedoHy, unm

- nyTem HanpaBfeHUsi MMCbMEHHbIX YBEAOMIIEHUIA B 3NeKTpOHHON cdopme no Cucteme (Npu ycrnoBun nopkniodeHns 3aemiymka/KnueHta K
Cucreme), unu

- nyTem HanpasneHusa coobueHui no Whatsapp.

2.23. B cny4ae BO3HMKHOBEHMSA 3agomkeHHOCTH KnueHTta nepeq baHkoM no nobbim 0683aTenscTBam, BblTeKaloWwmm 13 [JoroBOpoB, 3aKMoYeHHbIX
mexay baHkom n KnueHToMm u, ecnu He yoaeTcs cBsa3aTbCsl ¢ KNnMeHToM, ncnonb3ys NpefoCTaBNeHHYH UM KOHTaKTHY uHdopmauuio, KnueHt
npegoctaBnseT baHky npaBo o6palyatbca No mecTy paboTel KnneHTa ¢ uenbio nonyvYeHns Heobxoammon nHdopmawmu.

2.24. YBegomnenne baHka 06 oTmeHe 3aemuimkom/KnveHToM 3asBrneHnst o6 OCyLeCcTBMEHWM B3aMMOAEWCTBUSI TONbKO 4Yepe3 CBOEero
npeacTaBuTens unv 3asBrneHusl o6 oTkase OT B3aWMOAEWCTBUS OCYLUECTBRsieTCs NyTeM HanpaeneHus 3aemuwumkom/KnueHtom B BaHk
yBegoMIeHnst 06 3TOM 3aka3HbIM NMMCbMOM C YBEAOMMEHUEM O BPYYEHUU.

2.25. Mpu HaxoxaeHun KnueHTa 3a rpaHuuen unm npyu ucrnonb3oBaHuM KnneHTom Homepa MobunbHoro TenedoHa 3apyGexHoro onepatopa
MOGUNbHOM cBA3M B kadecTBe KoOHTakTHOro Homepa mobunbHoOro TenedoHa, a Tawke Ans uenen nonydenuss Cepsuca «YBegomneHus o6
onepauusax» u/vnm OpHOpas3oBbIX Naponer, B cuny ocobeHHocTel paboTbl CUCTEM OMNEpPaTopoB MOOWMBLHOW CBA3M YBEMUYMBAETCA PUCK
HECBOEBPEMEHHOro nonyyeHus/Henonyvennss Knunentom SMS-coobuweHun ot Banka. KnueHT yBegomneH o gaHHOM pucKe, MOSMHOCTbI0 ero
NMOHMMAET M YYMTLIBAET NPU Bble3ae 3a rpaHuLy, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro TenedoHa B kavyectBe KOHTaKTHOro
HoMepa TenedoHa, a Takke Ans uenen nonyyeHunss Cepsuca «YBegomneHus o6 onepaumaxy n/unu OgHopasoBbix Naponew.

2.26. baHk MoxeT oka3sbiBaTb KnueHTy gononHutenbHble ycnyr w/wunu npegnaratb Knuenty MakeTbl ycnyr B nopsigke, npegycMOTPEHHOM
Pasgenom 14 O6wmx Ycnoun. KnneHT camocTosaTensHO 1 4OOPOBONLHO BbIOUPAET, KenaeT N OH BOCMNONb30BaTbCsA OTAENMbHbIMWU GaHKOBCKUMM
ycnyramu unm MNaketom ycnyr.

2.27. B yactu, He yperynupoBaHHoi [orosopom, O6wmmu Ycnosusmu, Tapudamu, Mpasunamu no Kaptam, oTHoweHust BaHka n KnueHtos
perynupyloTcsa AencTBYOWMM 3akoHoAaTenbcTBOM Poccuinckon ®egepaumm.

2.28. KnueHT cornaluaetcs ¢ TeM, 4To BaHk nMeeT npaBo OCYLLECTBNATL BUAEO- U SNEKTPOHHOE HAbMoAEeHNe B CBOMX MOMELLEHUSIX, @ TakkKe
onpeaenaTb nopsaok goctyna KnueHTa B nomeleHusi baxka B uensix obecneverms 6esonacHocty KnueHtos. KnueHT, JoBepeHHoe nuuo, Pe6éHok
He BMnpaBe OCyLLeCcTBNATL B NomeLLeHnax baHka poTo- n BuaeocwLemky.

2.29. B cnyyae HeucnonHennst KnneHTom niobbix 06513aTenbCTB, BbiTEKaLWwmx 13 [JoroBopoB, 3akntoyeHHbIX Mexay baHkom n KnveHtom, 1 npu
HeobxoamMMocTu goHecTu Ao KnueHTta cOOTBETCTBYHOLLYIO MHGhopMaLmio (B TOM Yucre o aencteusax baHka, ykasaHHbix B n. 3.15 O6wux Ycnosui),
BaHk Bnpase cBA3aTtbcs ¢ KnneHTom no tenedoHy, ncnonb3ys nMetoLlytocsa B baHke nHgopmaumtio.

2.30. B Tom cniyyae, ecniu baHk He BOCMOMb30Barncs KakuMu - Nbo npasamu, NpeaocTasneHHbiMy emy OBLUMKU YCMNOBUSIMU, COOTBETCTBYIOLLME
npaBea He npekpallaTcsa U baHk MeeT NpaBo BOCMONb30BaTbCA UMMU.

2.31. KnueHT onnayuBaet ycnyrn baxka, npegycmoTpeHHble [loroBopom, O6wumy YcnoBmsamMm, cornalieHvem o npegoctasneHum MNaketa ycnyr B
cooTBeTCTBUM ¢ Tapudamu (ecnm nHoe He ykasaHo B [loroBope, Tapudax). BaHk nmeeTt npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMEHTa ee
onnarsbl.

2.32. baHk BnpaBe npv NpoBeAeHNM MapPKETUHIOBbLIX aKLWA yCTaHaBNMBaTh CKUOKN B OTHOLUEHWN KOMUCCUMOHHBIX BO3HArpaxaeHun (KoMmccuin),
npegycMoTpeHHbix Obwmmun Ycnosusimu, OoroBopom, Tapudamu, OTMEHSATb UX B3MMaHue nNvbo He B3uMaTb WX B TeYeHWe OonpenerieHHoro
nepuopa. lNMpaBuna Takux akuumin pasmewiatoTca Ha Cavite baHka C ykasaHuMeM pa3mepa CKUOKM W/MNW OTMEHbl B3WMaHWS KOMWUCCUOHHOMO
BO3HarpaxaeHus, nepuoga OEWCTBUS CKUOKW/OTMEHbI B3MMaHUS KOMUCCUOHHOIO BO3HArpaxgeHus (KOMUCCUM), YCIOBWUIA MOMYYEHWUs CKUOKW,
YCMOBWI U/1nn nepuoaa BpEMEHM, NPY KOTOPbIX (B TEYEHNE KOTOPOrO) KOMUCCUOHHOE BO3HarpaxxaeHue (KoMmccusl) He Ba3umaeTcs. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl AEACTBYIOT BMECTE C NpaBUniamMm Takmx akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom cryyasix
OTMEHWTb B3MMaHWe BO3HarpaxaeHus (komuccum), npegycMoTpeHHoro (-on) O6wmmu Ycnosusimu, [JoroBopoM, Tapudamu, nnbo He B3nMatb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHMEe OnpeaeneHHoro nepuopa. Ycnosus (Nepvos BpPEMEHM), MpU KOTOpbIX (B TEYEHME KOTOPOro)
BO3HarpaxgaeHue (KOMUCCUs) He B3MMaeTCs, ONPeaensitoTCst N0 ycMoTpeHuto baHka n goBoasTcst 4o cBefeHus KnmeHToB.

2.33. baHk nmeeT npaBo npeanarate KnveHTam NpuHaTb y4actue B JO6POBOSbHBIX NPorpaMmMax CTpaxoBaHus kKnneHToB baHka. Yuactue KnneHta
B MporpaMmax CTpaxoBaHWusi SBRsieTCs A0OPOBONbHBEIM U Heobs3aTenbHbIM; ydacTue unu HeydacTue KnmeHTa B ykasaHHbIX Mporpammax
CTpaxoBaHUs He SIBMSETCA YCMOBMEM NPEeAOCTaBMeHUs emy Kakux-nnbo GaHKOBCKMX ycryr, HeyyacTue KnuneHTa B yKasaHHbIX nporpammax
CTpaxoBaHWs He SIBNSIETCS1 OCHOBAHWEM [Af1st OTKasa B UX npefdocTaBneHun. Bee cebinkm no Tekcty O6wmx Ycnosuii Ha npegnaraemble baHkom
nporpammbl CTpaxoBaHus, ynnaty KnneHToM eXeMecsiYHOro CTPaxoBOro nnaTexa, nnatbl 3a yyYacTue B MporpaMMe CTpaxoBaHus W T.A4.
NPUMEHSIOTCS TOMbKO B criyyae, ecnu KnueHT JoGpOoBOMbHO cormnacuncs y4acTBoBaTb B COOTBETCTBYIOLLEN NpOorpaMme CTPaxoBaHUS KIMEHTOB
BaHka.

2.34. Yepes NHdopmaLmoHHbIN LeHTp BaHka KnneHT BnpaBe ohopMuTh 3asiBNeHME:

—  Ha BKIOYeHue B nporpammy cTpaxoBaHusa «Mow Ge3onacHein 6aHk»/ «Bospk»/ «Camoe BaxHoe». B aTtom cnyyae B xoge TenedoHHOro
pasroBopa KnueHT BblpaxaeT coTpyaHuky bBaHka CBOE cormacue cTaTb Y4acTHMKOM [aHHOW MporpaMMbl CTpaxoBaHWs M OblTb MO Hen
3acTpaxoBaHHbIM NULOM, a Takke npegocTasnsieT baHky PacnopsbkeHue Ha onnaty 3a yyacTue B nporpamme ctpaxoBaHusi. OdopmneHue u
noATBepXAEHNE 3asBIEHUSI HA BKIOYEHWE B NpOrpaMmmy CTpaxoBaHUsi OCYLLUECTBMSIETCS B COOTBETCTBUM C npaswunamu Pasgena 12 O6wwmx
Ycnosui.

—  Ha UCKIoYeHne 13 nporpammMbl cTpaxoBaHus «Moit 6esonacHbin 6aHk»/ «Bosix»/ «Camoe BaxHoe» / «[Tporpamma cTpaxoBaHUs WU3HWA 1 OT

31 NlaHHoe nonoXeHWe He npumMeHsieTca K KpeautHbiv [doroBopam, 3akmiodeHHbiM ¢ 01.07.2014 r., MoACYAHOCTb CMOPOB MO KOTOPbIM oOnpedensiercs
WHavBrayanbHbIMU YCIIOBUSIMM.
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HecYacTHbIX crydaeB W OonesHel, Ha cnyyYal [OXWTMS [0 COObITMA noTtepu paboTbl 3aeMwmkoB noTpebutenbckux kpeamtoB AO
«PanddanzeHbaHk»/ «MporpaMmmMa 406POBONBHOrO CTPAaXOBaHUS XXU3HU Y OT HECHACTHBIX Cry4YaeB 1 6onesHen aepxaTenen kpeanTHbIx kapT AO
«PainddanzeHbaHk». B aTom cnyyae B xoge TenedoHHOro pasrosopa KnueHT BolpaxkaeT coTpyaHMKY BaHka CBOE xenaHve npekpaTuTb yYactue
B JaHHOW nporpamme cTpaxoBaHus. OchopMrieHne 1 NOATBEPXKAEHUE 3asiBNEHUsI HA UCKITIOYEHME 13 MPOrpaMMbl CTPAXOBAHWUS OCYLLECTBSETCS B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnoeuii.

2.35. B Cucteme KnuneHT BnpaBe 0oopMnTL 3asiBIrieHME:

—  Ha BKMK4YeHMe B nporpamMmMy ctpaxoBaHusi «Mowi 6e3onacHblii 6aHk»/ «Bosixk»/ «CaMoe BaxkHoey/. B aTom cryvae 3asiBrieHWe Ha BKHOYEHUE
B Nporpammy cTpaxoBaHusa U PacnopspkeHue Ha onnaTy 3a y4acTue B nporpamme CTpaxoBaHus NnoanucbiaoTcs KNMeHToM NpocTon 3neKTPOHHOW
NOANUCLIO C Ucnosib3oBaHneM Krtova NpocTon 3neKTPOHHOM NoanmcK B cooTBeTCTBMM ¢ N.1.67.1 O6wmx Ycnosui.

—  Ha WUCKMYeHne u3 nporpaMmel cTpaxoBaHust «Mol 6e3onacHbli 6aHk»/ «Camoe BaxkHoe» / «[porpaMMa CTpaxoBaHWUs XKXM3HU U OT HECHACTHbIX
cny4aeB U GonesHeil, Ha criydyan OOXWUTUS 40 COBLITMS noTepu paboThl 3aeMLIMKoB noTpebutensckux kpeamtos AO «PaiiddpaniaeHbaHk» 32/
«Mporpamma foBPOBONLHOIO CTPAXOBaHUSA XU3HM U OT HECYACTHLIX Crydaes 1 GonesHel aepxarteneit kpeauTHbIX kapT AO «PaiidpdaiiseHbaHk» 2,
B aTom cnydyae 3asiBneHue Ha MCKMOYEHME U3 Nporpammbl CTpaxoBaHus nognucbiBaetcs KnueHtom nognuceiBatotcst KnvneHToMm npocTon
3NEKTPOHHOM NOAMUCHIO C Ucnosb3oBaHeM Krtova NnpocTon 3aNeKkTPOHHOM NoANUCK B COOTBETCTBUM € M.1.67.1 O6wnx Ycnosun.

2.36. baHk unHdopmupyeT Knuenta, uHoro [epxatens KapTbl 0 coBeplleHun onepaumi ¢ ucnonb3oBaHueM KapT, Cuctembl, [MOCTOSHHbIX
nopy4eHnin, oopmreHHbIX Yepes MHdopmMaumoHHbIi LeHTp baHka, a Takke C MCMONb30BaHNEM UHBIX 3NEKTPOHHLIX CPEACTB nraTexa nyTém
HanpasneHus yBedOMINEHUS B BUAE:

— SMS-coobueHust Ha Homep MobunbHoro TenedoHa Knuexta, nHoro Aepxartens KapTbl, 3apernctpupoaHHoro B baHke ans npegocrasneHust
CepBuca «YBegomneHuss 06 onepauusax», - npumeHsieTcs B oTHoweHun KnunenTos/wHbix Oepxatenen Kapt, nogknioumslimxcs k Cepsucy
«YBepomneHuns o6 onepaumaxy, B 4acTu onepauuin, CoBepLUEHHBIX C ucnonb3oBaHunem Kapt, Cuctemsl;

— Push-yBepomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTponcTea - NpuMeHsieTcs B oTHOLWeHUN KnneHToB, nogkntoumsLumxcs k Cepeucy
«YBegomneHusa o6 onepauusaxy», ycTaHoBumBWMX MobunbHoe npunoxeHve PanddganseHbaHka n BbIOpaBwWMX B HEM OMUMIO NOMNyYeHUs
yBegomneHun B Buge Push- yBegomneHun, B 4actu onepawmin, COBEPLUEHHbIX C ncnonb3oBaHmem Kapt, Cuctemsl;

— Bebinuckn no C4yeTy Ha agpec anekTpoHHou nouThl KnueHTa — npumeHsieTcst B oTHoweHun KnueHToB, npegoctaBuBluMx BaHky agpec cBoen
3MNEKTPOHHON MOYThI U U3BABMBLLMX XeNaHne nony4yatb MHopMaLmIo NOCPeCTBOM OTNPaBK/ MMCEM Ha aapec 3NEKTPOHHON MOoYThI, B 4aCcTW BCeX
onepauui;

— pasmelleHnss uHdopMaLmn O COBEpLUEHHON onepaumnm B CuctemMe — MpuMeHsieTcss B OTHoweHun KnmeHToB, MHbIX [epxartenen Kapr,
noakmnoumBLUMXcsa kK Cucteme, B 4acTu BCEX onepaunii;

—  Bbinuckn no Cuety/ KpeanTtHow kapTe Ha BymaxHbIX HOCUTENSIX, npegocTaBnsemon B Mogpasgenennsx baHka n hopmupyemon exxeaHEeBHO —
NPUMEHSIETCHA B OTHOLLEHUN BCeX KNMEHTOB 1 BCex onepawuii.

KnueHT 06513aH NpeanpuHATL CO CBOEN CTOPOHbI BCe AeWCTBUSA, HeobXxoaMMble AN OCYLLeCcTBeHns baHKoM yka3aHHOro BbllLe MHOPMMPOBaHWS,
1 HeceT OTBETCTBEHHOCTb 3a HEOCYLLECTBIIEHNE UM (HEHaAnexallee OCyLLEeCTBMNEHNE UM) AaHHbIX AENCTBUIA.

BaHKk cuMTaeTcs BbLIMOMHMBLUMM CBOIO 06SA3aHHOCTbL MO MHopMupoBaHuio KnveHTta, mHoro [epxatena KapTbl O coBepLUeHWM YKa3aHHbIX
onepauui, a KnueHTt, nHon Odepxatenb KapTel — yBegomneHHbiM 06 onepauum ¢ MOMeHTa pa3mMelleHns baHkom mHdopmaumm 06 onepauuun B
Cucteme n/vnu HanpaeneHus emy baHkom yBegomneHus B oopme SMS-coobueHmns n/unm Push-yBegomneHns n/vnmn anekTpoHHOro nMcbma no
nmetowmmcs y barka peksrautam gns cBasmu ¢ KnueHtom, nHbeim Oepxatenem KapTbl n/unu B MOMeHT dhopmupoBaHmsa baHkom Beinvcku no Cuety/
KpeanTHOW kapTe, goctynHon Aans nonydveHus B [NogpasgeneHun baHka. Ecriv KnueHT, vHown [epxaTtens Kaptbl yBegomnsetca baHkom o
COBEpLUEHUN ONepaunii HECKONMbKUMK cnocobamm (Hanpumep, SMS-coobLleHneM 1 3NeKTPOHHBIM MUCBMOM), TO KnuneHT, nHow Oepxatens KapTbl
cuynTaeTcs yBeAOMIIEHHbIM C MOMEHTa ocylecTBneHus baHkom Hanbonee paHHero ysegomMneHus.

BaHk He HeceT OTBETCTBEHHOCTY 32 HE4OCTOBEPHOCTL/HEAKTYaNbHOCTb NPEAOCTaBNeHHbIX KnueHTom, uHbim Jepxatenem KapTel pekBu3uToB ans
cBsA3n ¢ KnneHtom, uxbim Jepxatenem KapTbl, Nnb0 HEBO3MOXHOCTb MX UCMONb30BaHUS NO He 3aBUCALMM OT BaHka npuumHam, a Takke 3a
nocneacTeusa Toro, 4to KnmeHtom, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNW HeHagnexalwle npeanpuHATb) OeWCTBUS,
Heobxoammble Onst ocywlecTBneHusi baHkom uHgpopmupoBaHus. B cnydae ecnu KnueHt, nHow [Jepxatenb KapTbl nonyyun uHdopmauumio o
coBepLueHun onepauun ot baHka nHbIM cnocobom (Hanpumep, oT coTpyaHuka BaHka u gp.), To B 3TOM cny4yae cynTtaetcs, Yto KnueHT, nHomn
OepxaTtens KapTbl Hagnexawmm obpasom yBeOMIEH O COBEPLUEHHOW onepaumun, a baHk Hagnexalym o6pa3oM BbINOMHWIT CBOK 0653aHHOCTb
no uHdpopmmpoBaHuio KnueHta, nHoro [epxartens KapTbl O coBeplieHun onepaumu. lNepedyeHb onepauuin, No KOTOPbIM HanpaensAlTCA
yBefioMNneHust, onpeaensietca baHkom.

2.37. Mo 3anpocy KnueHta BaHk npepoctaBnsieT KnueHTty cnpaBku/ cornacus baHka/ vHble gokymeHTbl no Cuetam/ Kaptam/ OenosuTtam/
KpeauTHbIM NpoaykTam3* 1 MHbIM NPOAYKTaM M ycryram, okasbiBaeMbiM BaHkom®S,

B3anpoc Ha nonyyeHne JOKyMeHTa MOXeT ObiTb nogaH KnveHTom:
— B [logpasgeneHune BaHka. B aTom cnyyae KnuneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBIEHNM;

- B NHdopMaLmnoHHbIn LeHTp BaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wwmx Ycnosuin. B aTtom cnyyae B xoae TenedoHHoro
pasroBopa KnneHT Ha3biBaeT coTpyaHuky BaHka Agpec focTaBku.

- Cuctemy. Nopsigok yoocToBEpeHNs AaHHOTO 3asBneHus onpegeneH n. 10.2.14 O6wux Ycnosui.
3anpoLLeHHbI OKYMEHT MoXeT 6biTb NepeaaH (HanpaeneH) KnueHTy no ero BbIGOPY B 3aBUCUMOCTM OT BO3MOXHOCTe BaHkase:
1) B lMoppaspenexnnn baHka;
2) Ha agpec 3NeKTPOHHOM NoYThbl, NpeaocTaBneHHbI KnueHTom B BaHk,;
3) Kypbepckow cnyx6oin;

3a pocTaBKky OOKYMEHTOB KypbepcKon cryxboin BaHk B3vMaeT koMMCCuio B COOTBETCTBUMM C AencTByowmmMu Tapudamn. Kypbepckas
[0CTaBKa OCYLLECTBINSAETCA Ha yYKasaHHbIN KNMMeHToM Agpec AOCTaBku B npegenax tepputopun P®, npu ycnosum, 4YTo Kypbepckasi criyxota
ocyLecTBNSeT AOCTaBKy KOPPECMOHAEHLMN NO YKazaHHOMY agpecy.

4) yepes noctamaT B lMogpasgenennn baHka. B atom cnyyae baHk HanpaenseT KnueHTy Kop Ans OTKPbITUS SYErku noctamarta Ha
KoHTakTHbIN HoMep MobunbHoro TenedoHa KnuerTta. Cpok AeCTBMSA Kofa AN OTKPLITUSA AYeikK nocTamarta cocTaBnsieT 5 pabounx aHen
C MOMeHTa ero HanpasneHus KnuenTy;

32 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

33 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

34 Cnipaeka no Kpeaumty He MoxeT GbITb NpefoCcTaBneHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpeguta npotwso 6onee 5 (natu) ner.

35 MepeyeHb NPedoCTaBMNSAEMbIX AOKYMEHTOB KIMEeHT MOXeT yTouHUTb, o6paTusLumch B MNoapasaeneHve Barvka unv no3soHms B MHdopmaumnoHHbin LieHTp BaHka.

36 BoaMoxHble Crnocobbl NpefoCcTaBneHnst AOKyMeHTOB KIIMEHT MOXET yTO4HUTb, obpaTuBlunck B MogpasgeneHve BaHka unu no3soHns B IHGopMaumoHHblii LieHTp
BaHka.
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5) B Cucreme.

2.38. baHk MMeeT npaBo Npu Heo6Xo4MMOCTM nepedaBaTb COCTaBNAOLWYH GAHKOBCKyO TalHy MHAOpMauMio no onepauuu, ocrnapvsaemon
KnueHTom, B NpaBooXpaHWTEmNbHbIE OpraHbl U CTPaxoBble OpraHM3aLun.

2.39. KnueHT (3aemwuk) gaet baHky pa3pelueHune Ha NonyvyeHvne ceeaeH i U3 kpeautHom nctopun KnueHta B o6beme, B nopsigke U Ha yCnoBusX,
onpeaeneHHbix 4eACTBYOLWMM 3akoHodaTenbcTBoM Poccuiickon Pegepauunn, Ans Lenemn 3aknodeHns ¢ baHkom KpeauTHbIX U MHbIX JOFOBOPOB U
NX UCMOMHEHUS.

2.40. BaHk Bnpaee uCNonb3oBaTb aBTOMAaTU4YeCcKoe BoOCnpousBseeHne LWTamMna n/vnn q)aKCVIMVIJ'IbHoe BocnpouseegeHne nognucu
YNOJIHOMOYEHHOro nuua BaHka (C NnomMoLLblo CcpencTs MexaHn4eCckoro, aBToMaTn4eCckoro nnm NHoro KOI'IVIpOBaHVIH)Z

— B JOKyMeHTax, HanpasrseMblx 3aeMLLypKkaM Npy ocyLlecTBeHny BaHkom npoLeayp no Bo3spaTy NpoCPOYEHHON 3a40MHKEHHOCTH;
— B JOKyMeHTax, NpefocTaBnsieMblx KnueHTy B nopsiake, ykasaHHOM B MOAMYHKTax 2)  5) n.2.37 nyHkta OBLUMX YCIOBWIA;

— npuv npegocTaeneHnn oteeTta baHka Ha obpalieHue/npeteHsnio KnneHta, a Takke B AOKYMEHTaxX U yBeOOMIEHUSX, HanpaBnseMbIiX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB 3rEeKTPOHHOM NoYThl BaHka.

— B WHbIX crnyyasix, npegycMoTpeHHbIX OBLMMM YCIOBUSIMU.
2.41. Onepauuu, nponsBeaeHHble ¢ ucnonb3oBaHuem Kapt, CucTeMbl, MHbIX 3NIEKTPOHHbLIX CPeACTB nnartexa.

2.41.1. BaHk no NUCbMeHHOMY 3anpocy KnueHTa npefocTaBnseT uMeroLmecs W/unm nonyyeHHble BaHkoM JOKYMEHTHI MO CMOPHLIM onepauusM,
NPOU3BEAEHHBIM C Ucnonb3oBaHMeM KapT, CUCTEMbI U MHbIX 3MEKTPOHHLIX CPEeACTB nnaTtexa (B T.4. SMEKTPOHHbIE AaHHble MeEXOyHapOAHbIX
nnaTexHbIX CUCTEM).

2.41.2. BaHk paccmaTpvBaeT NMCbMeHHble 3asiBneHus KnveHTa no noBoAy CMOPHbIX onepauui, NpousBefeHHbIX C ucronb3oBaHneM Kapr,
Cwnctembl, KoTopble AOMKHbI ObITb ocopmneHbl no dopme baHka. baHk npepocTtaenseT KnueHTy BO3MOXHOCTb MoflyvaTb WMHGOPMaLMIo O
pesynbTatax paccMoTpeHus 3assneHns KnneHta, B TOM yncne B NCbMeHHON hopMme no TpebosaHuio KnueHta.

2.41.3. HapyweHunem KnueHToM nopsigka ucnonb3oBaHuns KapT, CUCTEMbI, MHBIX SNEKTPOHHBIX CPEeACTB nnaTexa sBnseTcs HapyweHue KnneHtoM
ntoboro n3 nyHkros Jorosopa, O6wmx Ycnosun, Mpasun no Kaptam, perynupytowmx otHoweHus CTOpoH no ucnonb3oBaHuto Kapt, Cuctembl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsigka ucnonb3oBaHus Kapt, Cuctemsbl, nanoxeHHoro B O6wux Ycnosusax u MNpaBunax no
KapTam, B TOM 4ucne 3a nobble pacxoabl U yobITku KnneHTa, BO3HUKLLME B pe3ynbTaTe HapyLleHus KnneHTom yka3aHHOro nopsiaka.

2.42. KpeauTtbl

2.42.1. MNpepoctaBneHne un noraweHne KpeautoB ana pacdetoB no Onepaumsm no KpeauTHom kapTe, npegocTaBrieHMe M noraileHve
MoTpebuTenbCkMX KpeAMTOB ocyLLecTBNsAeTCs BaHkoM Ha OCHOBaHWMM COOTBETCTBEHHO «[loroBopa o npegoctaBneHuun n obenyxunsaHum KpeamtHow
KapTbl», «KpegutHoro [loroBopax. B ycTraHoBneHHbIX BaHkom crnyyasax KnneHT aomkeH Takke opopMUTbL COOTBETCTBYIOLLEE 3asBNIEHNe No hopme
BaHka («3asiBnexue»).

2.42.2. Knnent/3aemwmk 06H3yeTCH He3amMeanuTenbHo I/IHCbOpMVIpOBaTb BaHk 0 nogaye um unu B OTHOLLEHWW HEro 3asiBIIEHNs O Npu3HaHuu ero
6aHKpOTOM, a TakKXKe O HacTynneHun cobbITun, KOTOpble CMOryT HEraTMBHO NOBJTIUATL Ha 06sa3aHHOCTb KnneHTa/3aemwmka BO3BpaTUTb er,D,VIT
CBOEBPEMEHHO, B TOM 4uUcrie O CyleCTBEHHOM yXyAlleHUU UMYLLECTBEHHOro nonoXxeHusd KnueHTa/3aeMwuka n/unm o Hanuuum y Knuexta/
3aemMwuka NPnU3HakoB HennaTexecnocobHOCTU/HEAOCTAaTOHHOCTH nvyulectea B OTHOLWWEHUN OEHEXHbIX U UHbIX 06s3aTenbCTB, B TOM Ynche nepen
CTOPOHHUMU erﬂ,MTOpaMM/SaVIMOﬂ,aBLlaMVI.

2.42.3. KnueHT, 3akntounBimii ¢ baHkom KpeanTtHbii [JoroBop, 06513aH B Te4eHMe Bcero cpoka aenctBust KpeautHoro [JoroBopa Ha exeroaHomn
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (hMHAHCOBOM MOSIOXKEHMWM.

2.42.4. baHk nepepaeT cBegeHus o Knnentax (3aemwmkax) un MNopyuntensx, onpenenexHble ct. 4 ®egepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeanTHbIX UCTOPUSIX», B BIOPO KPeAUTHBLIX UCTOPUNA.

2.43. Knnent/ JoBepeHHoe nuuo/ PebGEHoK 0bs3aH XxpaHWUTb B cekpeTe U He nepedaBaTtb TpeTbuM nuuam OpHopasoBble Koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocrneacTsus noboro ncnons3oBaHus OQHOPa3oBOro koga TPeETbMMU NuLaMu, B TOM YMCle, KOTOpPOe CTano BO3MOXHO B
pesynbTate nepegayun KnueHtom/ JoBepeHHbIM nuuom/ PebéHkom TpeTbum nuuam MobunsHoro TenedoHa, KoHTakTHbIA HOMEpP KOTOPOro UMeeTCst
B baHke.

2.44. KnueHT BnpaBe 0TO3BaTb NpefocTaBrieHHoe UM BaHky cornacve Ha monyyvyeHue KpeauTHOro otyeTa m3 Bpo KpeauTHbIX UCTOPUIA U OT
onepaTopoB cBs3u B noboe Bpemsi (B TOM 4ucne, nocne npekpawieHus obcnyxusanust B baHke) nytem nogaun B lMogpasgeneHue baxka
NCbMEHHOTO 3asaBneHus, NMbo nytem obpalleHns B MIHopMauunoHHbI LeHTp BaHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wux Ycnosun.

2.45. Obwue YcnoBusi COCTaBMEHbl HA PYCCKOM W aHIMMNUCKOM sidblkax. B crnyyae kakmx-nmbo npoTMBOpEYU Mexay aHrmMUCKOW M PYCCKOW
BEpPCUSIMU, TEKCT HA PYCCKOM $I3bIKE UMEET NPENUMYLLECTBEHHYO CUITY.

3. O6wwme ycnosus obcnyxmuBaHusa CyetoB

3.1. Ecnu nHoe He YCTaHOBJIEHO O6wwmmun Ycnosusamu, Cyeta OTKpbIBaAKOTCA BaHkom npu npeabasrieHUn KnueHTtom OOKYMEHTOB, yCTaHOBJIEHHbIX
,U,eIZCTBy}OLLlI/IM 3akoHogaTenbcTBOoM Poccunckon d)e,qepau,mw N NPUHATBIMU B COOTBETCTBUU C HUM [OJOKYMEHTaMu baHka. [na nomelieHus B
ropuanyeckoe aeno KnneHnTa OOKYMEHTOB, HeOGXO,qMMbIX Ona OTKPbITUA Cuerta, baHk BrpaBe M3rotoBUTb KONUU C OpUrMHanoB npencraBfieHHbIX
KnueHToB OOKYMEHTOB.

3.2. Mo CuyeTy MOryT oCyLlecTBNATLCS Mobble BUAbI Onepauuii, eCcriivu OHU He MPOTUBOpeYaT AENCTBYOLLEMY 3akoHoAaTeNbLCTBY Poccuiickon
depepaumm, Jorosopy n O6WmMM Ycnosusam.

CueT He siBNsieTCs U HE MOXET ABMNATLCS COBMECTHbIM CYETOM B CMbicrie rnasbl 45 MK PO, Nno3TOMY K quTy HenpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTea, Haxoaslmecs Ha CyeTax, 3acTpaxoBaHbl B NMOPSIAKE, pa3Mepax v Ha YCIOBUSIX, KOTOPbIE YCTaHOBMEHbI AENCTBYHOLLUM
3akoHogaTtenbcTBoM Poccuiickon degepaumu.

3.4. KnuneHT moxeTt pacnopsaxaTtbCda cBOUMU CueTamu Kak NIMYHO, TaK 1 yepes ,ElosepeHHoe nnuo.

3.5. BHeceHue HanuuHbix Ha CyeT KnveHTa TpeTbuM NULoM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHWM opurMHana [JoBepeHHOCTU U Mpu
npeabsBreHUN JOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb, ECNN UHOE He BblTeKaeT M3 3akoHoaaTenbcTBa Poccuiickoit eaepauum.

B cnyyasix, npegyCcMOTpeHHbIX AeNCTBYOWMM 3akoHogaTensctBoM Poccuiickon ®epepaunn, BHeceHMe HannyHblx Ha CuyeT KnveHTa TpeTbum
nvuom paspelleHo 6e3 npeabsBreHust [JOBEPEHHOCTU MpW MPefoCTaBMeHUM [OKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTb, C yKa3aHuem
ABapuatmnsHayHoro Homepa Cueta Knuenta n MO Bnagensua CyeTta NOMHOCTLIO.

3.6. [lMpaBa KnueHTa no pacnopsbkeHuto OeHEeXHbIMU CpeAcTBaMu, Haxoaswmmmucs Ha CueTte, He MOryT GbiTb OrpaHWUYeHbl, 3a UCKIOYEHUEM
Crly4yaeB HarnoXeHus apecTa Ha OEeHEeXHble cpefacTBa, Haxogswmecs Ha CyeTte (Ha CyeT), WM NPUOCTAHOBMIEHWUSI OnepauMii Ha OCHOBaHWUK
peLleHns HanoroBblX OpraHoB Mo obsizaTenbcTBaM KnveHTa kak MHAMBMAYanNbHOrO MpeanpuvHUMaTens, nonydeHns baHkoM MHdopmaumm o
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BBEAEHUM B OTHOWeHUM KnueHTa npouepyp GaHKpoTCTBa, npedycMaTpuBaloLLMX MO 3aKOHOOATENbCTBY OrpaHUYeHue/npekpalleHue npas
KnueHTa no CaMOCTOSITENbHOMY pacnopsikeHuto OEHEXHbIMU cpeacTeamu nvnn ©aHKOBCKMMM cyeTamu, unm
npuocTaHoBneHusi/NpekpaLLeHms/oTkaza B COBepLUEHUN OGaHKOBCKUX onepauni no CyeTy B crnyyasiX, NpegyCMOTPEHHbIX OENCTBYHOLLMM
3akoHogaTenbcTBoM PP, a Takke MHbIX Criy4aeB, NPeaycMoTpeHHbIX O6Wwmmn Yenosusmu, B T.4. n. 6.1.8 O6LWmMX Ycnosui.

3.7.MpaBa Ha [OeHexHble cpefcTBa, Haxogswmecs Ha CueTe, cuuTalTcs npuHagnexawwmmu KnueHTy B npefgenax CyMMmbl ocTaTka, 3a
UCKIIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHUM KOTOPbIX Norny4vaTernto AeHeXHbIX CpecTB U (unu) obenyxusatoliemy ero 6aHKy noaTBepxaeHa
BO3MOXHOCTb UCMOMHeHWs1 pacnopsbkeHns KnueHTa o cnncaHum aeHexHolx cpeacts B TedeHune 10 (Oecsatn) gHel. o ncteyeHMn ykasaHHOro cpoka
Haxodswmecst Ha CyeTe AeHEXHble CPeACTBa, B OTHOLWEHWUWN KOTOPbIX Gblna noaTBepxaeHa BO3MOXHOCTb UCTONHEHNs pacrnopsixeHust KnveHTa,
cynTalTCA NpuHaanexawmmmu Knuexry.

3.8. BaHK He HecéT OTBETCTBEHHOCTM 3a NOCNEACTBUSA UCMOSNTHEHUS I'IOpy‘-IeHVIl7| Ha pacnopsxeHune CueToM, BblAAHHbIX HEeYMNOJTHOMOYEHHbIMU
nmuamMmu B cny4asx, Korga ykasaHHble nopyyeHusa oopMMeHbI:

— B pesynbTaTe nognora (noggenku) PacnopskeHuin u MHbIX AOKYMEHTOB (BKMo4as OOOCHOBbIBaOWME (MOATBEpXAaloLMe) OOKYMEHThI,
[OBEPEHHOCTH, 3asBeHns, YBeAOMIeHUs 1 np.) nubo

—  CnpuMeHeHneM UHbIX cnocoboB BBeAeHUSA coTpyaHMKOB baHka B 3abnyxaeHne oTHOCUTENBbHO NPaBOMEPHOCTU NOPYYEHWI Ha pacrnopsiKeHne
Cyetom, nubo

—  C MPVYMEHEHNEeM MPOrpaMMHbIX, TEXHUYECKUX N UHBIX CPeACTB (YCTPOMCTB, MaTtepuanoB), KOTOpble NO3BOMSAT HEYNONIHOMOYEHHbIM vuam
dopMnpoBaTb, U3MEHATb, BNOKMPOBATL, YHNUTOXATb AMEKTPOHHbIE AaHHbIe, NocTynatowwme n3 MNMnatexxHon Cuctemsl, YcTponcTs baHka, Cuctem,
nnéo

— B pesynbTate HeucrnofnHeHns KnueHTom obssaHHOCTV yBegomMuTb BaHk B mopsigke, ykaszaHHoM B n. 2.4 O6wwmx Ycnosuii, 06 oTmeHe
[oBepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnuMBaTb OrpaHUYEHUsI Ha onepauun C HanMyHbIMKU OEHEXHbIMUM cpeacTBamy no CyeTam B BamnoTax OTIMYHBLIX OT
poccunckmx pybnen, gonnapos CLUA n eBpo B otaenbHbix Mogpasaenennsx baHka. MHdopmaumio 06 ykasaHHbIX orpaHnyeHnax KnmeHt moxeT
nony4nTb, obpatusmce B NogpasgeneHne baHka.

3.10. B cnyyaax HeobxoanMocTu nonyyeHuns cpeacts co Cyeta HanuuHbIMK B CymMMe, MpeBbilaowen cymmy, ykasaHHyto B Tapudpax, KnueHT
06sa3yeTcs yBegomuTb BaHk 0 TakoMm monydeHun no TenedoHy B COOTBETCTBMM MNpaBwuiiamu pasgena 12 O6wmx Ycnosun mnm opopmntb
npenBapuTesbHbIA 3aKa3 HamnuWuHbIX AEHEXHbIX CPeAcTB B Mo6unbHoM npunoxeHun ParvidpdpanseHbarka®’ B cpoku, NpegycMOTPEHHbIe
Tapudamu. B MobunbHoM npunoxeHun PainiddanideHbaHka 3asiBrieHne Ha npeaBapuTeNbHbIN 3aKka3 HanmU4YHbIX AEHEXHbIX YOOCTOBEPSIETCS
KnueHTom norMHom v naponem unum apyrumm ngeHtundpmkaropamum gnsa exoga B Cucremy, ykazaHHbiMu B n.10.2 O6Lwmx Ycnosun .

3.11. baHk B3MMaeT KOMMWCCMOHHOE BO3HarpaxgeHue 3a ycnyrm B BamoTe CyeTa, MO KOTOPOMY MpeaoCcTaBnsieTcsl ycryra, ecriv UHoe He
ycTaHoBneHo O6wumn ycrosmammn unu Tapudamu.

3.12. Ecnu cymma KOMMCCMOHHOFO BO3HArpaXgeHUs ycTaHOBMieHa B BMOE (PMKCMPOBAHHOTO YMCIOBOrO 3HaYeHWsl, OJS1si CHETOB B BastTax,
OTININYHbIX OT poccuMncKknx pyonewn, gonnapoe CLUA n EBpo, KOMMCCMOHHOE BO3HarpaxxaeHve B3umaeTcs B BanioTe cHeTa B CyMMe, SKBUBANIEHTHON
CyMMe KOMWCCMOHHOro Bo3HarpaxaeHus B gonnapax CLA, no kypcy, yctaHoBneHHoMy BaHkoM Poccum Ha geHb cnmvcaHus COOTBETCTBYIOLLENO
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnvu cymMMa KOMWCCMOHHOIrO BO3HArpaxgeHus YCTaHOBIEHa B MPOLEHTaxX OT CyMMbl onepauuv U npeayCMOTPEeHO MUHUManbHOE W/unu
MaKcMMmarbHOe 3Ha4yeHne kommnccnm ans CYeToB B BanoTax, OTIIMYHBIX OT poccuiickux pybnen, gonnapos CLUA n Espo:
1) MWHUManNbHOE M MaKCMMarnbHOE KOMWCCWMOHHOE BO3HarpaxaeHue B3vMaeTcs B BanoTe Cuyeta B CyMMe, 3KBMBASNEHTHOW CymMme
COOTBETCTBYIOLLErO 3HAYeHUs] KOMWUCCMOHHOrO BO3HarpaxaeHuss B pgonnapax CLUA (cormacHo pevicteyowmm Tapudpam), no  Kypcy,
ycTaHoBneHHoMmy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNoCcTosSIHHOro NopyYeHus;
- Ha faTty ucnonHeHus PacnopsikeHusi, odopmneHHoro B Cucreme;
- Ha gaTy ocopmnerua Pacnopsikenns B MNogpasgeneHun banka;

2) NpoMeXyTo4yHoe mMexay MUHuUManbHbIM U MakKCcuMalnbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3Harpa)kgeHue, yCTaHOBJIIeHHOE B MnpoueHTax oOT
CyMMbI onepauunn, B3MMaeTCca B BantoTe Cuyera.

3.13. lMpw ocylecTBNEeHUN NepeBoia B MHOCTPAHHON BanioTe, OTANYHOM OT BanoTbl CHeTa, KOMUCCUOHHOE BO3HArpaXaeHue B3MMaeTcs B BanoTe
Cyeta B CymMMe, 3KBMBAmNeHTHON CyMMe KOMUCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy Bankom Poccuu:

- Ha AaTy ucnonHeHus MNMocToAHHOro NopyyYeHus;
- Ha aaty ucnonHeHus PacnopsikeHus, odopmneHHoro B Cucreme;
- Ha gaTy ocopmneHus Pacnopsixenus B MNogpasgeneHun baxka.

3.14. Ecnu npn ocyLlecTBneHMn koHBepTauum B cootBeTcTBum ¢ O6wmmun Ycnosuamu, [orosopoMm, Tapudamu, Mpasunamu no Kaptam c
MCMoNb30BaHNMEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbIi eHb B TEYEHUE COOTBETCTBYIOLLETO AHS BHYTPEHHUI Kypc BaHka nameHsieTcs,
NPUMEHUMBIN ANA NPOBEAEHMS KOHBEPTaLMM Kypc onpeaenseTca baHkom.

3.15. KnueHT BbIpaXaeT CBOe corfacue Ha To, YTo baHk umeet npaso 6e3 nonyYeHns AomnosHUTeNbLHOro cornacus KnueHTa cnuceiBath ¢ No6oro
CueTa KrnneHTa cyMMbl (OCYLLECTBATL NepeBos AEHEXHbIX CPEACTB):

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopoM 1 Tapudamu;
—  KOMWCCUI, nognexaiyux ynnarte TpeTbuM nvuam B cBssu ¢ Onepaunsimu no Cyerty;
—  nobbix noanexatwymx ynnate KnnmeHTom npoLeHToB, NeHN, LUTPadoB, BKMHOYAsA NPOLEHTbI, HAYUCIIEHHbIE 3a kpeanuToBaHue CyeTa;
—  Hanoros, koTopble baHk 06513aH yaepxaTtb ¢ KnueHTa B COOTBETCTBUM C AENCTBYHOLLUM 3akoHoAaTeNLCTBOM Poccuiickon deaepaumu;
—  noYToBO-TenerpadHbIX 1 NMPOYNX PACXOA0B M n3gepkek baHka, BO3HMKaOLWMX NPY UCTIONHEHWUW NOpYyYeHuii KnnenTa;
—  owmnbBOoYHO 3a4ncneHHbIX baHkom Ha CYeT AeHeXHbIX CPeacTB.;

cyMM 3apomkeHHocTu KnveHTa nepen BaHkom no [JoroBopam, KpeauTHbIM JOrOBOpaM, a Takxke o NnobbiM 0683aTenscTBam, BO3HUKLLUM 13
mo6b|x [OrOBOPOB, 3aKmniodeHHblX Mexay BbaHnkom u KnveHTom, BcrneacTBUME MPUUMHEHUSI Bpega W M3 UHbIX OCHOBAHWA, YKasaHHbIX B
3akoHopatenbcTBe Poccuiickon ®eaepauum. MNpu atom BaHk MMeeT npaBo KOHBEPTUPOBATL AeHEXHble CPeacTBa, Haxoasimecs Ha CyeTax B TOM
NN WHOW BanoTe, B BamnoTy HEUCMNONHEHHOro KrnvMeHTOM [OeHexHoro obsizaTenscTBa MO BHYTPEHHeMY Kypcy baHka Ha paTty v Bpems
OCYLLECTBIEHNS KOHBEPCUM;
—  CyMMbl 3agormkeHHocTy KnvenTa no [loroBopam, KpeaMTHbIM AOroBopaM, npasa Mo KOTOpbIM YCTynneHbl baHkom TpeTbum nuuam;
—  CyMMbI NPUYMHEHHbIX BaHKy yObITKOB Bcneacteme HapylweHus Knuentom O6wmx Yenosuii u/vnu Mpasun no Kaptawm;
—  [AEHEeXHbIX CPeACTB, MOCTYNMBLUMX Ha CuyeT, B TOM 4Yucre B pe3ynbTaTe COBEpLUEHWUS onepaumit ¢ nomowbio Kapt, Cuctembl unv cuctem
AVNCTaHLUMOHHOTO 6aHKOBCKOrO OGCNYXUBaHWSA OPUOMYECKUX NULL U MHAMBMAYaNbHBIX NpeanpuHMMaTenel, B OTHOLIEHWU KOTOopbiX BaHkom
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nosrly4yeHo 3asiBfeHve OT NnnaTtenbliuka, co cdyeTa koToporo B baHke nocTynunu gaHHble OeHEeXHble CPeacTBa, Wnu 3asiBreHne oT 6aHka
nnarenbLiuka, Co cyeTa nrnaTenbLlimka B KOTOPOM MOCTYNUNW AaHHble AeHeXHble CPeACcTBa, O TOM, YTO MnaTefblUMK He CcoBepLuan onepauun
nepeBoda AeHexHbIX cpeacTts Ha CueT KnveHTa. YkasaHHble AeHeXHble CpeacTBa UCNONb3yTCA ANs BO3BpaTa cpeacTs nnaTenbLunky nnm baHky,
ecnu baHk ocywlecTBun Bo3BpaT CpedcTB nnaTtenbLnKy 3a cHeT coOBCTBEHHbIX cpeacTB. [nsa peanu3auun BbllleykazaHHOro npasa baHk nmeet
npaso npeaBapuTenbHO 610KMpOBaTb COOTBETCTBYIOLLYI0 CyMmMy Ha CueTe KnueHTa;

— CyMM Ha BO3MelleHune pacxofoB baHka no onnaTe rocnownuHbl 3a rocyAapCTBEHHYIO perMcTpaumio nnotekn B nonb3y badka, Bknovas
BHeceHne B EOuWHbBIN rocygapCTBEHHbIM PEECTp HEeABMXKUMOCTM 3anmMcu 06 unoTeke kak obpemeHeHun obbekTa HeaBWXKMMOCTW, a Takke 3a
BHECEHWNE U3MEHEHWUI 1 AOMNOMHEHWI B PermcTpaunoHHY0 3anncek 06 nnoTteke;

—  VHbIX CYMM B Criyyasx, npegyCMOTPEHHbIX AeACTBYIOLWMM 3akoHodaTenbcTBom Poccuickon depepaumm 1 gorosopammn mexay baHkom un
KnueHToMm, B TOM Yncne OeHeXHbIX CPeacTB, ykadaHHbIX B cT. 101 n B cT. 99 ®3 o1 02.10.2007 Ne 229-d3 «O6 UCNOoNHMTENBEHOM NPOU3BOACTBEY.

MepeBon AeHexHbIX cpeacts co Cyeta KnveHTa B onnaty ykasaHHbIX Bbllle CYMM OCYLLECTBMSIETCA B pamMkax Ge3HanunyHbIX pacyeToB
MHKaccoBbIMK nopyyeHnsaMn. BaHk nMeeT NpaBo NpeabsBNSATb MHKAcCOBble nopyveHnss k Cyety KnneHTa no ykasaHHbIM B HacTOSLLEM MyHKTE
cymmam. B Tex cnyyasix, koraa baHk siBnseTca nonyyarenem cpeacTs, NepeBos MOXET OCYLLEeCTBNATLCS Ha OCHOBaHMU cocTaBnsiemoro baHkom
6aHKOBCKOro opaepa.

KnuneHT BbipaxxaeT cBOe cornacue Ha To, YTO TpeTbM nuua, KoTopbiM baHkom Gbinu ycTynneHsl npasa no Jorosopam, KpeanTHbim [oroBopam,
MMeloT NpaBo 6e3 nonyvyeHnst 4ONONMHUTENBHOrO cornacusa KnveHta cnuceiBathb ¢ ntoboro Cyeta KnueHTta cymmbl 3agormkeHHocTy KnueHTa nepeq
3TVMK nuuamy nNo Takum [JoroBopam, KpeauTHbIM A0roBopaMm B paMkax 6e3HanmyHbix pacyeToB MHKACCOBbLIMW MOPYYeHUAMW. YKa3aHHble nuua
MMEIOT NPaBo NPeabsBNATbL MHKACCOBble NopyyeHus Kk CueTy KnueHTta no cymmam 3agormkeHHoOCT KnueHTa nepeg atumn nuuamm no JJoroBopam,
KpeauTHbIM JOroBopaMm, npasa Nno KOTopbIM Obinn UM ycTynneHbl baHkom.

B cnyuasx, korga TpeTtbu nuvua, KotopbiM BaHkoM 6binn ycTynneHbl npaBa no [loroBopam, KpeauTHbIM Jorosopam, nopydunu banky
OCYLLECTBMATbL COOp M NepeyncrieHne MM NpUYMTaloWLmMXCca AeHEeXHbIX cpeacTBs, noanexaiwmx ynnate KnueHtom, baHk ocyllectenseT cnucaHune
AeHexHbIXx cpeacTtB co Cueta KnueHTa B Uensx Mx nocrnegylowero nepesoga ykasaHHbIM TPETbUM nuuam B nopsake, NpegycMOTPEHHOM
HacToALWMM NyHkTOM O6LWKMX Ycnosun.

3.15.1. KnueHT Ansa uenen noraweHns BO3HUKLLEN Y HEro 3agofmkeHHocTu nepe baHkom no KpeantHeIM gorosopam, no KpeanTHbIM 0roBopam,
obecneyeHHbIM MNOTEKOM (3aroromM HeBMXXMMOrO MMYLLLECTBA) M/UNK 3aroroM npase, a Takke no nobbiM 0683aTeNnsCcTBaM, BO3HUKLIMM U3 N0ObIX
[OroBOpOB, 3akmntoyeHHbIX Mexay baHkoM n KnveHTom, BcrieacTBMe NpUYNHEHWUST Bpeda U U3 UHbIX OCHOBaHWMA, yKa3aHHbIX B 3aKOHOA4aTeNbCTBE
Poccuiickon ®egepaumm, HacTosilumMM nopydaet baHky B cnyyae HeO6X0AMMOCTM OCYLLECTBMATbL NEPEBOA AEHEXHbIX cpeacTB ¢ Nobbix CueTos
KnueHTa B BaHke Ha CueT KnneHTa, ¢ KoToporo ocyLlecTenseTcsa noraweHvne Kpeguta, kpeamra, o6ecne4eHHOro MnoTekomn (3anorom HegBvXMMoro
MMyLLECTBA) U/Mnn 3anorom npae, a Takke MHoro obssartensctsa KnveHta nepen baHkoMm, B cymme, Heo6XoaMMOM A4S Takoro rnoraileHums.

3.16. KnueHT yBegoMmneH 1 cornaceH ¢ TeM, YTO Npu coseplueHun KnueHToM nnatexa B MHTepecax TpeTbero nuua (Beirogonpnobpetatens) B
MogpasgeneHun baHka, CucTtemMe B TOM 4uChe Ha OCHOBaHWM areHTCKOro A0roBopa, [OroBOpPOB MOPYYEHMS, KOMUCCUW, [AOBEPUTENbHOro
ynpaeneHns unu vHoro gorosopa/cornaiwleHust, KnmeHty Heobxoammo B TeveHue 5 (MsTn) paboumx AHEN ¢ MOMEHTa OCYLLECTBIIEHUSI TAKOro
nnatexa npegoctaButb B baHk cBegeHus o Beirogonpuobpertatene no dopme, ycTaHoBRNeHHoW BaHkom (aHkeTy Bbirogonpuobpertartens),
opurMHansl WU Hagnexawum obpasom 3aBepeHHble KONMWW  [OKYMEHTOB, MOATBEPXOAoWMX YykasaHHble KnveHToM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs, a Takke KOMUIo JOKYMEeHTa, SBNSIOLLEerocs OCHOBaHWEM ANSA OCYLLEeCTBMEHUS BbilleykasaHHOro nnarexa (B
YaCTHOCTU, KOMUIO areHTCKOro 4oroBopa, Aorosopa nopyyeHus, KOMUCCUW, AOBEPUTENBHOIO YNpaBrieHNs U MHOTo A0roBopa/cornatleHus).

3.17. BaHk BbligaeT KnueHty Beinncky no CyeTy no ero 3anpocy 3a Tpebyembii neprog BpeMeHU B COOTBETCTBUM ¢ Tapudamu. Beinucka no Cuety
MOXET NPefOoCTaBNATbLCSA:

— B llogpasagenennn baHka;

—  yepe3 MHdopMauuoHHbIM LeHTp baHka B cootBetcTBuM ¢ Pasgenom 12 O6wumx Ycnosuin. B atom cnyyae Beinucka mo Cuyety
NOAMNVCHLIBAETCSA 3MEKTPOHHOW MOANUCHI0 COTpyAHWKa BaHka. Bbinucka no CyeTy cumTaeTcs NOANUCAHHOW 3F1IEKTPOHHOW MOAMUCHI0
coTpyaHuka baHka n paBHo3Ha4yHou Beinucke no CyeTy Ha GymaXHOM HOCUTENE, eCnu OHa OTnpaBfieHa C agpeca 3MEKTPOHHON NoYThI
BaHka, nmeeT Wwramn ¢ HammeHoBaHeM baHka, ykazaHune Ha PUO coTpyaHuka baHka n ero nognuce (dakcumunbHoe Bocnpon3segeHme
nognucu).

—  yepes Cuctemy. B atom cnyyae Bbinucka no CueTy noAnucbIBaeTCs ANEKTPOHHOM NoAnucbio coTpyaHuka baHka®®. Beinucka no Cuety
cyMUTaeTCcsa NOANMCaHHON 3NEKTPOHHON NOAMUCHI0 COTPyAHUKa BaHka n paBHo3HauHom Beinncke no CueTty Ha BymaxHOM HocuTene, ecnm
oHa cdopmupoBaHa KnueHtom B Cucteme, MMeeT wWiTaMn C HauMeHoBaHueM baHka, ykasaHve Ha ®PUO coTpyaHuka BaHka un ero
NoAnnChb.

3.18. Mpu HauMcneHMn Cymmbl NPOLEHTOB B pacyeT MPUVHUMAKTCA BENUYMHA MPOLIEHTHOM CTaBkM (B MPOLIEHTax rofoBbIX), U (hakTU4eckoe
KONUYECTBO KaneHaapHbIX AHEN, Ha KOTOPOE NpUBIeYeHbl AeHeXHble cpeacTaa. [Mpu aTom 3a 6a3y 6epeTca AeCTBUTENBHOE YMCIIO KaneH4apHbIX
OHen B rogy (365 nnu 366 gHer COOTBETCTBEHHO).

3.19. baHK HauMCnAET NPOLEHTLI Ha AieHeXHbIe cpeacTBa Ha CyeTe Co AHs, creaytoLero 3a AHeM 3a4ucneHust cpeacTs Ha CUYeT A0 AHSA cnncaHms
cpeacTe co CyeTa BKNIOMUTENBHO (AaHHbIV NYHKT HE pacrnpocTpaHsieTcs Ha [1eno3uTHbIN JoroBop, AN KOTOPOro NopsAoK HauYMCreHUs 1 ynnaThbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosun).

3.20. BaHk HauMcnseT NpoUeHThl Ha AeHexHble cpeacTBa Ha CyeTe Mo cTaBke, onpeaeneHHon aeicTeyowmMmn Tapudamu. Ynnarta npoLeHToB
NPOVN3BOAMNTCS EXXEMECAYHO MYTEM 3a4MCIIEHNS CyMMbI MPOLIEHTOB Ha yKa3aHHbIN BbiLLe CYET, ECNU MHOE HE NPedyCMOTPEHO Tapudamu (faHHbIN
MYHKT He pacnpocTpaHseTcs Ha [1eno3nTHbIN JOroBOp, AN KOTOPOro NOpsiAOK HAYMCIEHNA U yrnnaTel NPOLEHTOB oTpaxeH B Pasgene 4 O6Lwmx
Ycnosui).

3.21. JoroBop 6aHKOBCKOro cHeTa MOXeET ObITb pacTOPrHyT Ha OCHOBaHWMU NMCbMEHHOTO 3asiBneHus KnneHTta nubo ero [loBepeHHOro nuua B ntoboe
BpeMs nNpu nnyHom obpawieHmun KnnenTa nnu ero [loBepeHHoro nvua B baHk, ecnu otaenbHbIMK nonoxeHusammn OBLwmx YCrnoBuii He yCTaHOBEHO
MHoe. B onpeaeneHHbix BaHkom cnydasx CueT MoXeT ObiTb 3akpblT KnueHTom npu obpaiyeHnn B NHopmaumoHHbIn LeHTp BaHka B nopsigke,
npeaycMoTpeHHoM B pasgene 12 O6wumx YcrnoBuin. HakonuTenbHbIA CHET MOXET ObiTb Takke 3akpbiT KnveHtom B MOGWUALHOM MpUOXeHUN
PanddanseHbaHka. B atom crnyyae KnueHT noanucbiBaeT 3asiBNEHME Ha 3akpbiTe HakonuTenbHoro cyeta Kmo4om MpOCTOW SMEKTPOHHOW
noanucu B cooTBeTcTBum ¢ M. 1.67.1 O6Lwmx Ycnosuin®e.

BaHk 3akpbiBaeT CYET B CPOKM, YKasaHHbIE B 3asiBNEHUW, nogaHHoM KnuneHTtom no doopme baHka.

3.22. Mpu otcytctBuM MogpasgeneHuss baHka B ropoge, B KOTOpom 6bin 3akntodeH [oroBop GaHkoBCkoro cuyeta (B TOM 4ucre B CBSI3U C
NpoBOAVMBLIMW MEPONPUATUAMK Mo onTummsaummn [MogpasgenenHnint bBadka), KnueHT BnpaBe HanpaBuTb BaHKy 3asiBneHne Ha pacTopeHue
Horosopa 6aHkoBcKoro cyeta (3akpbiTve CyeTa) cnocobom, cornacoBaHHbIM ¢ baHkom, Npy 3TOM Npu nNogaye 3asBreHns B oTHoweHun CueTa, K
KOTOpoMmy BbinyeHa KapTa Ha maTtepuansHoM HocuTene, Kapta He noanexuT Bo3spaTy B baHk.

3.23. lNMpwu oTcyTcTBUM B TedeHne 2 ([Byx) net AeHexHblx cpeacts Ha Cyete KnneHta n Onepaunii no atomy CueTty baHk BnpaBe oTkasatbcsi OT
ucnonHennst [orosopa GaHKoBCKOro cyeta, npegynpeamsB o6 atom KnmeHta nytem HanpaeneHuss SMS-coobuwenus/ Push-yBegomnenvs Ha
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KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpasreHUs NMUCbMEHHOro yBeAOMIIEHMS MO agpecy OOoCTaBKu GaHKOBCKOM
KOPPECMNOHAEHUMM UMW adpecy perucrpaumMm  unu  agpecy (pakTM4eckoro MEeCTOHaxXOXOEeHWs W/unu agpecy 3NeKTPOHHOW  MOouThl,
npegoctaBneHHoMy Knunentom B Bank. Ecnu B TeyeHune 2 ([Byx) mecsileB ¢ MOMeHTa HanpasneHus baHkom yBegomnenns Ha Cuet KnueHTa He
NOCTYNWUIN AeHeXHble CPeACTBa, yKadaHHbIM [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCst PacTOPrHyThIM.

3.24. B pononHeHue K yctaHoBNeHHbIM aevictBoaBwmnm o 01.06.2018 3akoHogaTensctBoM Poccuiickon ®egepaumm cnyvasam n ycrioBusim ansi
pacToOpXXeHUS UNN oTkasa oT ucnosnHeHus [loroBopa 6aHKOBCKOro cyeta, 3akntodeHHoro Ao 01.06.2018 u k KOTOPOMY NPUMEHSIETCS yKasaHHoe
3aKkoHogartenbcTBo, npu oTtcytcTBum Onepaumi no Bcem Cuetam KnueHta B baHke B TeyeHue 1 roga baHk BnpaBe HanpaBuTb KnueHty
npeanoXeHne pacToprHyTb ykasaHHbIv [JoroBop 6aHKoBCkoro cyeta. [1ns paccmaTpvMBaeMoro criydasi BO BHUMaHue He NpuHUMaroTcs onepauum
no cnucaxHuio baHkom B ycTaHOBNEHHOM nopsake nnaTtexen B nonb3dy baHka, npuynTalolerocs emy BosHarpaxgeHus, Wrpados, NeHerl N UHbIX
noAo6HbIX nnatexent. MNpu HenonyyeHun baHkom oTBeTa KnueHTta B TeveHue 2 ([1Byx) MecsiLileB C MOMEHTa HanpasneHns NpeanoxeHns, cornacue
KnueHTa cumTtaetcsa nonydeHHbiM BaHkom n Takon [JoroBop 6aHKOBCKOro cyeTa CYMTaeTCs pacTOPrHyThbiM MO COrnalleHuo CTOPOH.

3.25. baHKk MMeeT npaBo B OAHOCTOPOHHEM Mopsiake pacToprHyTb [oroBop 6aHKOBCKOro cyeTta ¢ KnueHTom B criydae NpUHSATUSE B TeYeHue
KaneHgapHoro roga 2 (aByx) u 6onee pelueHuin o6 oTkase B BbIMOSIHEHUN pacnopsixeHus KnueHTa o cosepLueHWn onepaumm Ha OCHOBaHWU
NoAO3pEeHNn, BO3HUKLWMX Yy BaHka, 4To onepauus cosepLuaeTcs B Lenax nerannsaumm (0OTMbIBaHWS) JOXOOO0B, NOMYYEeHHbIX NPECTYMHbIM NyTeM,
Unu pMHaHCMpPOBaHNS TeppopusmMa.

3.26. KnneHT BnpaBe nonyynTb AeHEXHble CPeacTBa B pa3mepe JocTynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.24 O6wux Ycnosuii, B Te4eHne
3 neTt ¢ MoMeHTa pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

3.27. Onepauun KnueHToB, noanexaiiye BantoTHOMY KOHTPOMIO, OCYLUECTBMSIOTCA NpU ycnoBuu cobniogeHus TpeboBaHnin AeNCTBYOLWEro B
Poccuickon ®epepaummn 3akoHogaTenbCTBa O BanOTHOM PErynnpoBaHMM U BanioTHOM KOHTpONe, B 4acTHOCTW, NPW YCrOBUU NpeacTaBneHus
KnueHtom B BaHk Heobxoaumbix 060CHOBbIBaOWMX (NOATBEPXAAIOLMX) AOKYMEHTOB (BKMOYas, HO HE OrpaHuWyMBasiCb, AOKYMEHTaMu,
NOATBEPXAALUMMU, YTO DU3MYECKME NULa SBNSIOTCA Cynpyramm unn 6nmnskMMu poacTBEHHUKaMW, JOKYMEHTaMu, NoATBepxaalowmnmy gakt
npebbiBaHWA 3a npegenamun Tepputopun PP, cornalieHnamm u AONONHEHUSIMA K HUM, JOrOBOpaMu 3aiMa C Hepe3naeHToM, MHdopMaumen o6
OXMAaeMbIX CpOKax penaTtpuauum MHOCTPaHHOW BantoTbl U (Mnu) BantoTel PP npu npegoctaBneHMn 3anma Hepes3vaeHTy, CyMmMa KOTOPOro paBHa
MUnu npesbiwaeT onpegenédHyto baHkom Poccun cymmy), cooTBETCTBYOLWMX TpeboBaHMAM HOpMaTuBHbIX akToB baHka Poccuu, 6aHkoBCKkuMM
BbIMMCKaMW, PErMcTpaumoHHbIMKM OOKYMEHTaMu, OO COBEpLUeHWs onepaumu MNpu CNMCaHWM OEHEXHbIX CPEeACTB B POCCUNACKMX Pybnsax wmm
MHOCTpaHHOW BamoTe co CuyeTa KnueHTa (ecnu MHOe He YCTaHOBMEHO OEWCTBYHOLIMM 3akoHodaTenbCTBOM Poccuiickon degepaummn nnm
BHYTPEHHUMW pernameHTamu baxka).

Mpu 3auncneHnm Ha Cuet KnueHTa (pe3vpeHTa) OT HepesnaeHTa OeHEeXHbIX CPeACTB, CBA3aHHbIX C BO3BPAaTOM 3alimMa, OCYyLeCTBREeHWeM
NPOLIEHTHBLIX U MHbIX NNaTexen No 4oroBopy 3aiiMa, 3akio4eHHOro ¢ HepeanaeHToM, KnueHT npeactasnseT B BaHk nHdopMaumio 0 HasHa4yeHun
TaKoro nratexa u o 4orosope 3aima, B paMKax KOTOPOro NoCTynuimn AeHexHble cpeacTsa, B 0O6beme 1 B CPOKM, YCTAHOBMEHHbIE HOPMAaTUBH bIMU
akTamu BaHka Poccun, ogHMM 13 yKa3aHHbIX HUXe cnocobos.

KnueHT BnpaBe npeaoctasuth B baHk 060cHOBLIBatOLLME (MOATBEPXKOAOLLNE) AOKYMEHTbI U MH(OPMALMIO OAHMUM M3 CriedyHoLImMX CnocoboB:

— NOCPefcTBOM pasmelleHuss B Cucteme?®*! ckaH-konuit 060CHOBbIBaOLWMX (MOATBEPXKAAOLLMX) AOKYMEHTOB C noanucaHueM ux Kniouom
NPOCTON 3NEKTPOHHOW Noanmcu ¢ Xaw-kogoM B cooTBeTcTBUM ¢ N.10.2.16 O6wmx Ycnosui.

— Ha 6yMa)KHOM HOCuUTesne B COOTBETCTBYHOLLEE I'IonpaaaeneHme BaHka go coBepLleHuna BasnoTHOM onepauunn.

BaHK, kak areHT BaniloTHOrO KOHTPOINs, BrnpasBe oOTkasaTb KnueHTy B ocyulectBneHuv Onepauwu, noanexaiient BantoTHOMY KOHTPOM (3a
WCKIMIOYEHMEM onepauuii No 3a4NCrneHnIo AeHeXHbIX CpedcTB, NOCTYNMBLUMX Ha ero CyeT), B criydasx, Korga onepaumsi, no MHeHuto baHka, He
cooTBeTCTBYET TpeboBaHuAM aencTBylowero B Poccuickon degepaummn 3akoHogaTenbCcTBa O BaNtOTHOM PErYNMPOBaHNM U BarkOTHOM KOHTpoOrne
WNW NPOTUBOPEYUT BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka.

BaHk nHopmupyeT KnneHta o6 oTkase B UCNONHEHWUWN onepauuu, NoAanexalluen BantoTHOMY KOHTPOIto, MyTEM HanpaBneHns yBeAOMIEHNs B BUAe:

- SMS-coo06LeHust Ha Homep MobunbHoro TenedoHa KnnenTa, 3apermctpmpoBaHHoro B baHke ans npegoctaeneHus Cepsuca «YBegomneHus oo
onepauusix», - NpUMeHseTcs B oTHoweHun KnueHtos, nopknoumBlimxcs k CepBucy «YBegomrneHuss o6 onepauusix», B 4acTu onepauun,
COBEPLUEHHbIX C Mcnonb3oBaHneM CUCTeMbI;

- Push-yBegomneHus Ha akpaHe KoHTakTHoro Mo6unbHOro yCTporcTBa - NMpPUMEHSIETCS B OTHoWeHun KnneHToB, nogknioumsLumxcst k Cepsucy
«YBegomneHus ob onepauusax», yctaHoBuBLIMX MobunbHoe npunoxernve PanddanszeHbaHka v BbIOpaBLIMX B HEM ONUUIO MONyYeHUs
yBegomneHun B Buge Push- yBegomneHun B 4actu onepaumi, COBEPLUEHHbIX C UCMONb30BaHNEM CucTemsl;

- pasMelleHnda Mchopmame O Npu4nHe OTMeHbl onepaunn B Cucreme — npuMeHAeTCA B OTHOLLEeHUN KnueHToB, nogkntoumslumxca k Cncreme, B
vyactun onepau,MVl, COBepLLIéHHbIX C vcnonb3oBaHneM Cuctembl;

- MHpopmupoBaHusa KnueHta no ykasaHHbiM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro tenedgoHa KnueHta,
3NIEKTPOHHAst MoYTa K Ap.) - B 4acTu onepauuin, coBepLuéHHbix B MNMoapasnenerumn baxka.

3.28. Mpu Hannumm y KnueHta CueTta(oB) B BantoTe(ax), BbileLen(mx) ns obpalleHms, ¢ octatkamm Ha HUX, BaHk ocylecTBnseT KoHBepTaumio
OEHEeXHbIX CPeacTB, HaxoasALWmMXcst Ha ykasaHHoM(bIx) CueTe(ax), B gonnapsbl CLUA nnm eBpo no kypcy baHka Ha aaTy ocyLiecTBIeHUsa KOHBEPCUMU,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHbIX AEeHEXHbIX cpeacTB Ha CuyeT(a) KnuenTa, oTkpbIThiN(bie) B gonnapax CLUA nnu eBpo, a B cnyvae
oTcytcTBusa y Knuenta Cyeta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CUeT B €BPO U OCYLLECTBISET NEPEBOL, CKOHBEPTUPOBAHHbBIX AEHEXHbIX
CpefcTB Ha AaHHbIN CyeT. No 3aBepLUeHnM yKa3aHHbIX B HACTOSLWEM NyHKTe onepaumnin baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbieawen(ux) us
obpaLLeHus.

3.29. B criyyae pactopxeHus [JoroBopa GaHKOBCKOro cyeTa no 3asieneHuio Knuenta, baHk He nosgHee 7 kaneHaapHbIX AHER nocre nomnyvyeHust
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asBNeHusl KnueHTa nepeBoauT AeHexHble cpeacTsa B pasmepe [ocTynHoro 6anaHca Ha cyeT, yKa3aHHbIN
KnueHToM, 3@ BbIMETOM MPUUUTAIOLLMXCH CYMM KOMUCCMOHHOTO BO3HarpaxaeHus (cornacHo Tapudyam), unu Belgaet AeHexHble cpeactsa KnneHTy
HannYHbIMK Yepes kaccy BaHka, ecrnim oTAenbHbLIMU nofoxeHuaMU OBLUMX YCIOBWii He YCTaHOBMNEHO UHOe.

3.30. PactopxxeHue [JoroBopa 6aHKOBCKOro cyeTa BrieyeT 3akpbiTue CueTta KnuenTa. Mocne pactopxenus JoroBopa 6aHkoBckoro cyeta baHk
npekpawaet npuHuMaTtb oT KnueHta PacropshkeHust K MCMOSIHEHWIo, a MOCTynalolme Ha 3akpbiTbli CuYeT cyMMbl Bo3sBpalyarTca B 6GaHk
nnatenbLymKka.

3.31. MNpu Bblgaye HaNMUYHbIMU APOBGHBLIX CYMM AEHEXHbLIX CPEACTB, HaxoamBLLUMXCSA Ha CyeTe, TPeBYIOLLMX BbiAayunm MOHET B MHOCTPAHHOM BanioTe,
BaHk BripaBse BblgaTth KnueHTy cymmy ApoBHOro ocTtaTka AeHexXHbIX CPeACTB B BanoTe Poccuiickoi deaepaumm, Npu 3TOM Npu Bblaave AeHEXHbIX
CpencTB UCMOMb3YeTCs BHYTPEHHWI Kypc BaHka Ha [aTy v Bpems COBepLUEHNS onepaLiu.

40 Ycnyra npeaocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.

41 B cnyyae OTCyTCTBUSI TEXHNYECKON BO3MOXHOCTM HanpaeuTb 060CHOBbLIBaOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPeAcTBOM CucTeMbl KnneHTsl, sBnsiolmecst
ndepxatensamu Maketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemuym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBedeHNs BanoTHOW onepauny ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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3.32. baHk BnpaBe cocTaBnAaTb PacnopsikeHus Ha ocHoBaHuu 3asBneHust Knuenta (JoBepeHHOro nuua), cogepxaiiero Bce Heobxogumble ans
nepeYmcrneHns AeHexXHbIX CPeACTB PEKBU3NUTDI.

3.33. KnuneHt 0653yeTca ocyuectsnate Onepauuun no Cuety B NogpasgeneHnsax baHka Toro pervoHa, B KOTOPOM emMy 6bin oTKpbIT CyeT. MNpu
HannyMn TEXHNYECKOW BO3MOXHOCTH oTAemNbHble Onepaumnn no CueTty moryT coBepLuatbcs KnuenTtom B MoapasaeneHusx baHka MHbIX pervoHos,
MHpopmaLMIo 0 BO3MOXHOCTM ocyLecTBneHnsa Onepauui no CyeTty B Apyrom pervoHe KnueHT moxeT nonyynte B ntobom Moapasgenexqun baxka.
Mpu OTCYTCTBUN TEXHNYECKOM BO3MOXHOCTUN OKa3aHus ycnyru B BblopaHHoM KnveHTom pernoHe n HamepeHun KnmeHTta obcnyxmBaTbCa UMEHHO B
3aTOM pernoHe, KnneHt obs3yetcs oTkpbITb CyeT B ogHOM u3 Nogpasgeneruin BeibpaHHoro um pervoHa. [nsa 3akpbitua Cueta KnmeHT 065a3yeTcs
obpaTtuTbes B MNogpasgeneHne baxka, B koTopom emy 6bin oTKpbIT CyeT.

3.34. MNpwn 3akpbiTun Mogpaspenennn baHka B ropoge, B koTopoMm Obin 3akntoveH [doroBop 6aHKOBCKOro cyeta (B TOM 4ucne B CBS3W C
NpoBOAVMbLIMW MEPONPUATUAMUK NO onTuMu3auun MNoagpasgenerHnin barka), CueT nepeBoanTcs Ha obenyxusaHue B Hoe MNogpasgeneHne baHka,
0 yem baHk yBegomnsieT KnueHTta ogHMM 13 cnocobos, ykadaHHbIxX B M. 2.14 O6wux Ycnosuii. [lanbHenwee coBepLUeHne onepaunii BO3MOXHO
npu obpawieHnm Knnenrta B ykasaHHoe NogpasgeneHune baHka, ecnu nHoe He npegycmoTpeHo O6LwmMmMn Ycnosusimm.

3.35. lMoraweHne 3agomkeHHOCTM KnneHTa, BO3HMKLLIEN HE B CBSA3W C NPEeOCTaBMEHNEM WM NoralleHneM KpeamTta no nodbiM 3akto4eHHbIM
mexay KnueHtom u BaHkoM KpeauTHbIM doroBopam, Bkntoyvass HecaHKUMOHMpOBaHHbIA nepepacxoh, MpouM3BOAMTCS neped noralleHuem
3ap0smkeHHocTH KnueHTa, BO3HWKLLEN B CBSA3M C NpefoCTaBeHneM n/vnm noraweHmem kpeamTa no niodbiM KpeauTHBIM JOrOBOpaM, 3aKMoYEHHbIM
mexay Knuentom n Bankom, ¢ noboro na CyetoB KnueHTa, oTKpbIThbiX B BaHke, 3a ucknoyeHmem eno3antHbix cyeToB KnueHTa.

3.36. Mpu Hannumn y KnneHTa B BaHke HECKOMbKMX KPeANTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnueHTa ANns NCnonHeHnst MM 06s3atensCTs
no BCEM 3akfoYeHHbIM C BaHkoM KpeauTHblM JoroBopam B MOMHOM obbeme norawleHne obsasatenscTB KnueHTa (B TOM 4ucne, HO He
UCKMNIOYMTENBbHO, NYTEM ChUCaHWsA AeHexHblX cpeactB co Cyera KnuenTa B cootBetctBuM € n. 3.15 O6wmx Ycnosuii) ocyllecTenseTcs B
criepyoLlen o4epeHoOCTu:

1) npocpouYeHHbIE NPOLIEHTHI 3a MOMb30BaHNE NOTPEBUTENBLCKUM KPeaUTOM;

2) npocpoYeHHble NPOLEHTHI 3a NONb30BaHUE aBTOMOBUIBLHBLIM KpeaUToM;

3) npocpoYeHHble NPOLEHTHI 3a NONb30BaHUE UMOTEYHBLIM KPeaUTOM;

4) npocpoyeHHasi Ccymma OCHOBHOrO Jorira no noTpebutensckoMy KpeauTy;

5) npocpoyeHHas cymma OCHOBHOrO Jorra no aBToMOOUNbLHOMY KpeauTy;

6) npocpoYeHHas Cymma OCHOBHOIO JOMra no UMOTE4YHOMY KpeauTy;

7) HeycTomnka (WwTpadbl, NEHN) HA NPOCPOYEHHBbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPMMEHUMMO K MOTpebuTenbCkuM Kpeautam,
BblaaHHbIM ¢ 01 nions 2014 roga);

8) HeycToMka (wWTpadbl, NEHW) HA NPOCPOYEHHbIE MPOLEHTbI MO aBTOMOOUIBHOMY KpeauTy (MPMMEHUMO K aBTOMOOWIIbHBIM KpeauTam,
BblgaHHbIM ¢ 01 nionsa 2014 roaga);

9) HeycTolka (WwTpadbl, NEHN) Ha MPOCPOYEHHYIO CYyMMY OCHOBHOrO Aosfira Mo noTpebuTensckomy KpeauTy (MPUMEHMMO K MOTPeOUTENbCKUM
KpeguTam, BblgaHHbiM ¢ 01 nions 2014 roga);

10) HeycTtomka (wTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO Aofira Mo aBTOMOOWNBHOMY KpeauTy (MPUMEHMMO K aBTOMOOMIbHbLIM
KpeguTam, BbiaaHHeiM ¢ 01 nona 2014 roga);

11) npoueHTbI, HAYUCTISIEMbIE HA NPOCPOYEHHbIM OCHOBHOM AOMT N0 NOTpebnTenLCKOMy KpeauTy (ecnv NpuMeHUMOo);

12) npoueHTbl, HaYUCNSIEMbIE HA NPOCPOYEHHbIV OCHOBHOW AOMT MO aBTOMOBWIBLHOMY KpeauTy (ecrnv NpyMeHUMO);

13) npoueHTbl, HaYNCNSEMblE Ha NPOCPOYEHHbI OCHOBHOW AOMr MO UMOTEYHOMY KpeauTy (ecnun npUMMeHUMO);

14) npoueHTbl 3a NONb30BaHUE NOTPEOUTENBCKUM KPeaUTOM;

15) npoueHTbl 3a NONb30BaHNE aBTOMOOUbHBLIM KpeanToM;

16) npoueHTbl 3a NONb30BaHNE UMOTEYHBIM KPEAUTOM;

17) cymma OCHOBHOrO fosnra no noTpebuTenLCckoMy KpeauTy;

18) cymma OCHOBHOrO fjofira no aBTOMOBUIBLHOMY KpeauTy;

19) cymma OCHOBHOrO Jofra no UNoTe4YHoOMY KpeauTy;

20) npocpoyeHHas exemecsyHas KOMUccus (ecnm NPUMEHNMO) NO NOTPeBUTENBLCKOMY KpeauTy;

21) npocpoYeHHas exemMecsyHas KoMUCCUs (eCnn NPUMEHNMO) MO aBTOMOBUIBHOMY KpeauTy;

22) NpOCpOYEHHAs eXEeMECAYHas KOMUCCUS (ECNU MPUMEHMMO) NO UNOTEYHOMY KpeauTy;

23) exemecsiHHas KOMUCCUSA (eCnv MPUMEHNMO) MO NOTPEOUTENLCKOMY KPeauTy;

24) exemecsa4yHas KOMUCCUSA (eCM MPUMEHUMO) No aBTOMOBUBLHOMY KpeauTy;

25) exemecsyHas koMmccus (ecnv NPUMEHMMO) MO UMOTEYHOMY KPeauTy;

26) HeycTomnka (wTpadbl, NEHN) HA NPOCPOYEHHBbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPMMEHUMMO K MOTpebuTenbckMM KpeauTam,
BblAaHHbIM No 30 ntoHa 2014 roga BKIYUTENBHO);

27) HeycToMka (wWTpadbl, NEHW) Ha NPOCPOYEHHbIE MNPOLEHTbI MO aBTOMOOWIIBHOMY KpeauTy (MPUMEHWMO K aBTOMOOWIbHbIM KpeauTam,
BblaaHHbIM Mo 30 mioHa 2014 roga BKNHOYUTENBHO);

28) HeycToOMKa (LWTPadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTLI MO UMOTEYHOMY KPEAUTY;

29) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIMO Aorira no notpebutenbckomy KpeauTy (MPUMEHWMO K NoTpebutensckum
KpeguTam, BblaaHHbIM no 30 noHsA 2014 roaa BKIKYUTENBHO);

30) HeycToMka (wWTpaddbl, NEHW) Ha NMPOCPOYEHHYID CYMMY OCHOBHOrO Aofira Mo aBTOMOOMNBHOMY KpeauTy (MPUMEHMMO K aBTOMOOUIIbHBLIM
KpeguTam, BblaaHHbIM no 30 noHsA 2014 roaa BKIYUTENBHO);

31) HeycToMKa (WTpadbl, NEHW) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO AofIra Mo UNoTEeYHOMY KpeauTy;

32) HeycToMKa (LWUTpadbl, NEHM) HA MPOCPOYEHHYHO EXEMECAYHYIO KOMUCCUIO (ECNN NPMMEHMMO) MO NOTPEBUTENBCKOMY KpeauTy;

33) HeycTomKa (LWTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECHYHYIO KOMUCCUIO (€CMN MPUMEHVMO) NO aBTOMOOUTBEHOMY KpeauTy;

34) HeycToWKa (WTpadbl, NEHN) HA NPOCPOYEHHYHD EXXEMECAYHYIO KOMUCCUIO (ECNIN MPUMEHMMO) UMOTEYHOMY KPEAUTY;

35) cyaebHble n3gepxkn 1 nHble pacxoabl baHka no B3blCKaHWIO 3a00MKEHHOCTH;

36) pacxogbl baHka, cBsid3aHHble C MOSlyYEHMEM MCMONHEHUsI MO KPeaWTHOMY [OroBopy, w/vnu peanu3auuelri npaB baHka no no6bim
obecneunTenbHbIM JOrOBOpaM, 3akiioYeHHbIM B KadecTBe obecneyeHust UCnonHeHns obsi3aTenbCTB 3aeMLLmMKa NO KpeauTHOMY [OroBopy
(MPYMEHMMO K MMOTEYHbIM KpeanTam).

3.37. Mpu Hannumm y KnneHTa B BaHke HECKONbKUX KpeaWTOB OAHOro BuAa (Hanpumep, OBYX NOTPeOUTENbCKMX KPEAUTOB) Y HELOCTAaTOMHOCTH
OEHeXHbIX cpeacTB KnueHTa Ans UCMonHeHus UM o06a3aTenbCTB Mo BCEM 3akIo4eHHbIM ¢ BaHKOM KpeauTHbIM 4oroBopaM B NMOMHOM obbeme,
norawleHvne obs3atenbcTs KnneHTta (B TOM Yncne, HO HE UCKMIOYUTENBHO, MYTEM CNMCaHUS OEHEXHbIX cpeacTB co CyeTa KnneHTa B COOTBETCTBUM
¢ n. 3.15 O6wwux YCnoBuin) OCyLLECTBISETCA B 0MEPEQHOCTU, YKka3aHHoM B M. 3.36 O6Lwmx ycnosuid. Mpy 3ToM No KpeaMTam 04HOro BMaa cHavana
OyneT noraluaTtbCs 3a40MKEHHOCTb MO KpeaUTHOMY JOroBOpY, 3akioveHHOMY Gonee paHHel aaTol. B crnyvae ecnu AaThbl 3aKMHOYEHNS KPEAUTHBIX
[OroBOpPOB COBMazgaloT, BbIGOP kpeauTa, norallaemMoro B NepByto ovepeb, ocyllecTBnsieTcs baHkom.

3.38. KnneHty B pamkax 3akntoyeHHoro ¢ baHkom [doroBopa 6aHKOBCKOro cyeta MOXeT ObiTb OTKPbITO HECKOnbko C4eTOB Ha OCHOBaHUW ero
BOMEN3bsABIEHUs, crnocobbl UKCMpoBaHua KoToporo onpegenstorcs baHkom. 3akpbitne KnneHtom ogHoro m3 CuyeToB, OTKPLITOrO B pamKax
[JoroBopa 6aHKOBCKOrO cyeTa, He BrievyeT 3a coboi pacTopxeHusi AaHHoro [loroBopa. BaHk BrpaBe ycTaHOBWUTb B OTHOWeEHWM KnveHta
OrpaHMYeHns Mo KONMYecTBY OTKpbiBaeMblx emy CHeToB.
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3.39. BonensbseneHve KnuneHta Ha OTKpbITWE TEKyLUero cyeta B pamkax nocrnegHero 3akniouveHHoro ¢ baHkom [orosopa 6aHKOBCKOro cuyeta
MoxeT BbITb nogaHo KnueHtom yepes:

- VHdopmaumnoHHbI LeHTp BbaHka. B aTom cnyvae B xode TenedoHHoro pasrosopa KnueHT HasbiBaeT KONMYECTBO U BanioTy OTKPbIBAEMbIX
TEeKyLMX cHeToB coTpyAHUKY BaHka. OdopmneHne 3asiBrneHns 06 OTKPbITUM TEKYLLIEro cHeTa OCYLLECTBSETCS B COOTBETCTBUM C NpaBunamu
pasgena 12 O6wumx Ycnosun.

- Cwucrtemy. B atom cniyyae npu opopMneHnmn 3asBneHns 06 oTKpbITUM TekyLero cyeta KnmeHT camocTosTenbHO ykasbiBaeT B Cucteme Bce
napamMeTpbl OTPbLIBAEMOro TEKYLLEro cyeTa, B TOM Yucne BantoTy cyeTa. [lopagok yaocToBepeHnsa AaHHOro 3assneHns onpegeneH n. 10.2.14
O6wumx Ycnosuii. B cnyyae ecnu KnueHt aBnsieTca agepxartenem MNaketa yenyr «[pemunansHblny/ «MpeMmuansHbiv 5» /«Mpemuym Oupekt» n
B MHbIX Criydasix no cornacosaHuio ¢ baHkom, 3asBneHne o6 OTKpbITUM HakonuTenbHoro cyeta MOXeT 6biTb nognucaHo KnveHtom B
cooTBeTcTBUM ¢ N.10.2.15 O6Lwmx Ycnosuin2.

- Cant baHka (B pamkax nogadv 3asBneHust Ha Bbinyck BaHkoBckon kapThl). 3asBneHve KnveHTa noanucbiBaetcs Kntoyom npoctomn
3NEKTPOHHOM NoANUCK B COOTBETCTBMM C N.1.67.2 OBLwmx ycnosun.

3.40. MNpw oTkpbITUM KnueHTty CueTta 6e3 npeacrasneHns KnueHtom B baHk kapTouku ¢ obpasuamu noganucen n oTTucka nevaTu:

- nepeyncneHne geHexHblx cpeacTts co Cyeta OcCyLlecTBNideTCcA Ha OCHOBaHNN PacnopsixeHus KnueHTa, a PacnopspkeHus, Heobxogumble Ans
npoeeneHnAa yKa3aHHOl7I ©aHkoBCKOM onepauunun, CoCTaBnAaAldTCA U NOANUCbIBAKOTCA BaHkowm;

- pacnopsikeHvne AeHexHbIMU cpeacTBaMm, Haxoaawmmmces Ha CueTte, OCyLLeCTBNAETCSA C UCMONb30BaHNEM aHarnora cobCTBEHHOPYYHOM Noanucu
B nopsiake, npeaycMoTpeHHoM n. 1.172 O6wmx Ycnosui;
- OTKpbITMe CyeTa NPoM3BOANTCH AN OCYLLUECTBMNEHMS onepaLlmii C UCNOoNb30BaHMEM 3MEKTPOHHOIO CPeACcTBa nnatexa.

Mpwv npeactasneHnn Knuentom B BaHk B nocneaytoLlem kapTodku ¢ obpasuammn nognucen n oTTucka nevatu nepeyncrieHne JeHeXHbIX CPeacTB
co CyeTa CTaHOBUTCH BO3MOXHbIM NOObIMM cnocobamu, npegycMoTpeHHbiMM Obwumy YcnoBusiMu 1 3akoHodaTenbCTBOM Poccuiickon
depepaumn.

3.41. KnueHTy MoryT oTkpbiBaTbca HakonuTenbHble cyeTa®®. HakonutenbHble cyeTa MOTYT OTKpbIBATbCA MpW NUYHOM obpalleHun Knvewta B
MoagpasaneneHune baHka, a Takke B nopsake, npeaycMoTpeHHoM B M. 3.39 O6wux Ycnosui.

BaHk BnpaBe n3MeHnTb BA HakonutenbHoro cyeta Ha apyroi Bua HakonuTenbHoro cyeta B criyyasix npekpalleHust bBaHkom  oTKpbITUS u/unu
ob6cnyxvBaHMs HakonnTenbHOro cyeTa, a Takke B MHbIX Cry4vasiX, yCTaHOBMEHHbIX B Tapudax no HakonutenbHbIM cyeTam.

3.42. B uensix 3a4mcneHns brogpkeTHbIX BbinnaT KnneHTy MoxeT 6biTb OTKPbIT BIogXKeTHbIM cYeT, B TOM Yncne B NOpsSAKe, NPeayCMOTPEHHOM B
n.3.39 O6wmx Ycnosun. Pexum BrogXeTHOro cyeta MOXeT ObiTb MBMEHEH HA PEXUM TEKYLLEro cyeTa C BO3MOXHOCTbLIO Bbinycka k Hemy KapT
MnaTtexHbix Cuctem Visa International/MasterCard International nnn Ha pexum HakonutenbHoro cdeta u HaobopoT, ana 4vero KnuneHty
Heobxoammo obpaTuTbes B MNoapasneneHne baHka ¢ NMCbMEHHBIM 3asiBNEHWEM U NofaTth 3asBreHne Yyepes VIHhopmaLumnoHHbIv LeHTp baHka B
COOTBETCTBUM C npaBunamu Pasgena 12 O6wmx YcnoBui. [laHHble MONOXEHUSA He OrpaHMYMBaloT npaBo KnuneHta Ha nonydveHve BrogkeTHbIX
BbINMAT Ha TEKYLLMIN cYET C NobbiM pexxMMoM, Npu ycrnosun cobniogeHns Tpedosanuii n. 1.18 O6wmx Ycnosun.

3.43. Mpu noctynneHun KnueHty BromkeTHon Bobinnatel** Ha CuyeT, k KoTopoMmy BbinywieHa Kapta MnaTexHon CwucTtembl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npu Hannduu y KnneHTta BrogxeTHOro cyeTta — 3a4McnmTb NOCTYNUBLLYIO BIofpkeTHYI0 BbINnaTty Ha 3ToT BrogXeTHbIN cYeT;
- npu otcyTtcTBuM y KnueHta BrogXeTHOro cyeta — OTKPbITb eMy BIogXXeTHbIN CHET 1 3a4MCNUTb Ha HEero NoCTynuBLUYI0 BrogxeTHyto Bbinnary.

O6 ncnonHeHun ykasaHHoro nopyyeHus bBank nHdpopmupyeT KnveHTa nytem HanpaBneHust emy yBegomreHusa B opme SMS-cooluieHuns Ha
KoHTaKTHbIN HOMep MobunbHoro TenedgoHa Knunexra.

3.44. baHk BnpaBe yCTaHaBnMBaTb NMMUTbI B OTHOWeHUM Onepauuii no CyeTy, B TOM YMCNE OCYLUECTBMSIEMbIX C MCMNONb3oBaHWeM KapTbl,
Cuctemsl.

3.45. NocTosiHHbIE NOpyYeHnsA
3.45.1. KnueHT moxeT odpopmuTh B [MNoapasgeneHun baHka NocTtosHHOE nopyyeHue Ha cnepyrowme Lenu:

—  nepesopa / koHBepcusi cpefdcTs BHyTpu Banka mexay Cuetamu*® ogHoro KnveHTa;
- rorawieHue 3agoskeHHocTH no KpeauTHol kapTe;

—  rofaepXaHue ocTaTka Ha TEKyLLEM cyeTe;

—  nepesoA cpeacTs co Cyeta B MHOCTPaAHHOM BamioTe U B POCCUMCKMX pyBnsx.

3.45.2. B onpeaenéHHbix Huxke criydasx MNMocTosHHoe nopyveHne MoXeT ObiTb odhopmieHo KnmeHtom vepes VHopMaumoHHbIn LeHTp BaHka. B
3TOM cny4yae B xoge TenedoHHoro pasrosopa KnueHT o3ByumBaeT BCe yCrnoBus [10CTOSHHOrO nopy4veHus coTpyaHuky baHka. OdopmneHue n
noaTeepxaeHne NoCcTosHHOro NOpyYeHUs OCYyLLEeCTBNSETCS B COOTBETCTBUM ¢ npasunamu Pasgena 12 O6wumx Ycnosun.

Yepes MHpopMaumnoHHbid LeHTp baHka KnveHToM MoryT ObiTb odopMneHbl [oCTOsiHHbIE MOpYYeHUs Ha NepeBod AEHEXHbIX CPeAcTB Ha
cnegylowye uenu:

- nepeBop / KOHBepcUs CPeACTB BHYTPU BaHka mexay Cuetamu?® ogHoro Knuenra,

—  noraweHue 3agormkeHHocTu no KpegmTHom kapTe,

—  rnogjdepxaHue octaTka Ha TekyLleMm cyeTe,

—  onnara cTpaxoBoW npemMun no 3aknoyaeMbim KnmeHTom 4oroBopam CTpaxoBaHUs HEABUXUMOCTM CO CTPaxXoBbIMU KOMMAAHUSMU — NapTHepamu
BaHka;

Bo3amoxxHOCTb Od)OpMJ'IeHI/Iﬂ YKa3aHHbIX BbILlLE TUMNOB [ocTOSAHHBIX nopyquvu?l npenoctaBndaeTcd no mepe TEXHNYECKOWN peannsauun.

3.45.3. Mpwu ocbopmrneHun MocTosiHHOro nopy4veHust Yepes MIHpopMaumnoHHbIN LeHTp KnneHT o6a3aH yoeamTbes B TOM, YTO Ero pasroBop HE MOXET
ObITb yCrbILaH TpeTbUMK Nuuamu. MNpu HecobnoaeHUn KnneHToM ykasaHHoM 0653aHHOCTM 1 NpY COBEPLUEHUM 3BOHKA B IHDOPMaLIMOHHBIV LLEHTP
B OOLLECTBEHHBIX U UHBIX MECTax B NPUCYTCTBUM TPeTbUX NuL, BaHk He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPETbUX NULL K NepCOHanbHbIM AaHHbLIM
KnuenTa.

BbaHk BnpaBe oTka3aTb KnmeHTy B odopmneHun MocTossHHOro nopyyveHus yepe3 MHMOPMaUMOHHBLIA LEHTP, B criydyae oTcyTcTBus B baHke
aKTyanbHbIX JaHHbIX 0 HOMepe MobunbHoro TenedoHa KnveHTa u/vnmn agpece anekTpoHHOM NoyThbl KnueHTa, B TOM uncne npu Hanuuum y baHka
OCHOBaHWI nonaraTtb, YTO NPeAoCTaBIeHHbI paHee KnueHTom B BaHk Homep MobunbHoro TenedoHa n/mnu agpec aneKTPoHHON NoYThbl 6onee He

42 Ycnyra npeocTaBnseTcs no Mepe TEXHUYECKON peanmsaumm.

43 HakonuTenbHbI CYET He MOXET GbITb MCMOMb30BaH AJA 3a4McreHns 3apaboTHoM NnaTbl B pamkax CornatueHus.
44 TonNOXKeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTA TEXHUYECKOA peanuaaumm.

45 3a ncknodeHnem [enos3utHoro cyeTa, HaumHas ¢ 15.11.2017
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npuHagnexut Knuexty.
3.45.4. B Cucteme?® Banka KnneHTom mMoryT 6biTb 0dopMreHbl MocTosHHbIE MOPYYEHUst Ha NepeBos AEHEXHBIX CPeACTB Ha criedylolume Lenu:

—  MepeBofd CPeACTB B POCCUMACKUX PYGNsX U MHOCTpaHHOW BanmoTe BHYTpu BaHka mexay Cuetamu*’ ogHoro KnueHTa, B TOM uucne ans uenem
noaaepXxaHus octaTka Ha TeKyLeM cYeTe;

—  nepesof cpeacTs co CyeTa B pOCCUACKMX pybnsx;

— noraweHve MuHumanbHoro nnatexa no KpeamTtHon kapTe (nyTeM perynspHbIX NepeBogoB B POCCUMICKUX pyonsax mexay Cyetamu ogHOro
KnuenTa).

B YKa3aHHbIX Bbllle crny4yaax KnneHT nognuceiBaeT MNocTtosiHHoE nopy4yeHune O,D,HOpa3OBbIM naponem.

[Mpy HaNMuYMM TexXHNYeCcKon BO3MOXHOCTM [10CTOSIHHOE MopydeHue Ha NepeBOA AEHEeXHbIX CpeacTB Ans uenen onnaTbl CTPaxoBoW nNpemMuun no
3aknioyaembiM KnmeHToM 4oroBopamM CTpaxoBaHWst HEABWXUMOCTU CO CTPaxXOBbIMU KOMMaHWAMK — napTHepamu baHka moxeT 6blTb ohopMneHo
B Cucteme. B atom cnyvae KnmeHT nognuceisaeT MocTossHHOE nopyYeHue npocTon 3MeKTPOHHOW MOAMUCHIO C MCMonb3oBaHNeM Krnoya npocTom
3NEKTPOHHOM NoAnucK B cOoTBETCTBMM € 11.10.2.16 O6Lwmx Ycnosui.

MocTosiHHOE MopyyeHMe Ha NepeBoA CPedcTB B MHOCTPAHHOW BamoTe NMbo B POCCUIACKUX pybnsax*® moxeT GbiTb oopmneHo B Cucteme u
NoAnNUcaHo NPOCTON 3NEKTPOHHOM NOAMNUCHIO C UCNofb3oBaHWeM Kntoya NpoCcTon aNeKTPOHHOM NoanncK ¢ XaLw-kogom B cootseTcTemm ¢ n.10.2.16
O6wmx Ycnosui.

3.45.5. KnneHt BnpaBe oTMeHWUTb ocTosiHHOe nopydeHue. Onsi atoro KnueHT npepoctaBnsetr B baHk 3asBneHne o6 otmeHe NoCTOSHHOrO
nopyyexus. 3asBneHune o6 otMmeHe MOCTOAHHOrO NOPyYeHUst MOXeT ObiTb NogaHo KnmeHTom:

— B [llogpasgeneHun baHka;

— yepe3s NHdopmaLumoHHbIN LeHTp BaHka B nopsigke, aHanormyHom ykasaHHomy B n.3.45.2 O6wmx Ycnosui (MpUMEHNMO Anst TUNoB [MoCTOAHHbIX
nopyYeHun, ykasaHHbix B N.3.45.2 O0wux Ycnosun);

— B Cucteme B nopsake, aHanorMyHoMm ykasaHHomy B n. 3.45.4 O6wux Ycnosum, n ygoctoepsieTcd OgHopas3oBbiM Naponem (NpUMMeHMMo  ans
TUNoB [OCTOSAHHBIX MOPYYEHUI, YKkasaHHbIX B N. 3.45.4 O6wwux Ycnosui).

BaHk ncnonHsieT 3asiBneHne 06 otmeHe MNoCcTOSHHOrO NOpyYeHnst B AeHb 0bpalueHns Knnenta. Ecnn otmeHa MocTOAHHOro Nopy4eHus NpuxoauTcs
Ha gaTty ucnonHeHuns MocTosiHHOro mopyyeHusi, To baHk UCNonHAeT nnaTexu, HanpaBneHHble Ha UCMOMHeHne, O MOMeHTa npuema baHkom K
MCMONHEeHWIo 3asBneHns o6 oTMeHe MocTosAHHOro NopyyeHus.

3.45.6. [enctBne MNoCTOAHHOrO NOPyYeHUs NpekpaLLaeTcs:

— npu nogayve KnueHTom 3asiBneHns o6 oTMeHe MNMoCTOSAHHOro Nopy4YeHust.

—  NpW UCTeYEHUM cpoka AeNCTBUS [TOCTOSIHHOro NopyYeHus:;

—  npwv nony4vyeHnn baHkom cBeaeHun o cmepTn KnmenTa;

—  npwv nogaye KnneHTom 3asBneHnst o 3akpbiTum Cyeta (ogHoro n3 CyeTtoB), ykasaHHoro(bix) B [10CTOSAHHOM NoOpyYeHuu;

—  Npu npekpalieHnn OencTBust ykaszaHHoro B MocTosiHHOM nopyyeHun [eno3vTHOro OoroBopa, 3akniyeHHoro mexay baHkom n KnueHtom
(npumeHMo ans MNoCTOsAHHBIX NOpPYYEeHUn, 0POPMIEHHBIX K [1eN03UTHOMY CYETY);

—  NpW OTCYTCTBUW KakUX-NMbo nepeBoAoB AEHEXHbIX CPeACTB B COOTBETCTBUM C [TOCTOSIHHBIM MOPYYEHWEM B TeYeHWe TpuHaauaTu MecsiLeB
noapsa;

—  NpW BbISIBNEHUN HEKOPPEKTHOCTU PEKBU3NTOB ANS OCYLLECTBIIEHWS NepeBoa AeHeXHbIX CPeCcTB, B TOM Yucne Npu n3meHeHUn TpebosaHuii
HOpMaTUBHbIX LOKYMeHTOB BaHka Poccuy k nopsigky 3amnornHeHWst norew nnaTexHoro nopyveHust (MHoro PacnopspkeHusi) B TedeHue cpoka
Aevcteus NMoCcTosiHHOro Nopy4YeHus;

— ecnu BUK 6aHka nonyyartensi cpeacts 6onee He NpuCyTCTBYeT B obLUuepoccuinckom cnpaBoyHuke BUK PO (ana pybnesbix nepesonos) /
SWIFT 6onee He npucytctByeT B cnpaBovHuke SWIFT koooB MHOCTPaHHbIX 6AHKOB;

—  NpW U3MEHEHUWN HAVMEHOBaHMWSA NonyyaTens cpeacTB No nepesofam BHyTpu BaHka;

— npu nonydyenun bankom o OO0 «CK «PawnddaiizeH Jland» nHpopmauum O pacTopXeHWu OOroBopa CTpaxoBaHus (MPUMEHWMO Ans
[MocTosAHHOro nopy4veHus, ocdopmneHHoro KnmeHtom ansi uenern onnatbl CTPaxoBOW NpeMUN NO JOrOBOPY CTpaxoBaHus, 3akntoyéHHomy ¢ OO0
«CK «PanddanseH Jlandy).

3.45.7. KnueHT Bnpase M3MeHUTb CPOK AercTBUsA MOoCTOAHHOTO nopyyeHus. 3assneHne 06 n3MeHeHU cpoka AencTers MoCTOAHHOTO nopyYeHus
MOXeT BbITb noaaHo KnueHTom:

— B [logpasgenenun baHka;
—  yepe3 VHdopMauunoHHbI LeHTp BbaHka B nopsigke, aHanormyHom ykasaHHomy B Nn.3.45.2 O6wmx YcnoeBun (NpUMMEHUMO Ans TUMOB
MoCTOsHHBIX NOPYYEeHUIA, yKadaHHbIX B M.3.45.2 O6wmx Ycnosun);
B Cucteme (npumMeHMMO Ans TMNoB [MOCTOAHHBIX MOPYYEHUIA, ykasaHHbIX B N. 3.45.4 O6wwux Ycnosuit).
BaHK UCnonHsieT 3asBrneHve o6 n3mMeHeHUM cpoka Aencteusl MocTosiHHOro mopyyeHus B AeHb obpallenus Knuenta. Ecnu nameHeHue cpoka
AenctBust NMoCTOSHHOrO NOPyYeHNs MPUXOAUTCA Ha AATy UCMONHeHWs MoCTOSHHOro NopyyeHns, To BaHk CMOMHSIET NnaTexu, HanpaBneHHble Ha
UCMOMHeHVe, A0 MOMeHTa npvema baHKom k ncnonHeHuto 3asiBneHnst 06 n3meHeHUn cpoka AencTems MoCTOSIHHOTO NopyYeHus.

3.45.8. KnneHT MoxeT opopMuTb MOCTOSIHHOE NOpyYeHue, YCIoBUsSt U NOPSIAOK UCMOMHEHUS KOTOPOro MOryT OTNMYaThCs OT NPeayCMOTPEHHbIX
O6wymn YcnoBramn 1 ykasbiBaTbCsl B [1OCTOSHHOM nopyyeHun (npy Hannyunm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

3.45.9. [laTta ucnonHeHus nepeoi onepauum no MNMocTosHHOMY NMOPYYEeHU0 He MOXET BObiTb paHee OnepaLMoHHOrO AHS, Creaytollero 3a AHEM
npuHATUA BaHkoM K ncnonHeHuto MNMocTossHHOro NoOpyYeHUs, ecrnm Hoe He npegycmoTpeHo O6LWwyMK Ycnosuamu.

3.45.10. Ecnu MocTosiHHOE nopyyYeHne ohopMEHO ANs Lenu NepeBoia OEHEXHbIX CPEACTB B MHOCTPaHHOW BankoTe B CTOPOHHUI BaHK nnn Ha
cyeTa TpeTbux nuuy BHYTpu bBaHka, nononHeHus [enosuta, 4YacTuyHoro uctpeboBaHusi cymmbl [enosuta (6€3 npekpalieHuss OencTBus
JenosuTtHoro gorosopa“®), To npu BHeCEHWUM KNEHTOM AeHexXHbIX cpeacTs Ha CueT/npu Ge3HanMyHoM 3a4ncreHnn AeHeXHbIX CPpeacTB Ha Cuer,
K KOTOpoMy odopmneHo ocTosiHHOe nopydeHue, B TedeHne OnepauvoHHOro AHA B AaTy MCNONHeHUs [MOCTOSHHOro nopyyYeHusi, ykasaHHble
OeHexHble cpefctBa He OyayT yyTeHbl B [locTynHoM GanaHce. Ons MOCTOSHHbLIX NMOPYyYeHUIR, OOPMIIEHHBLIX AN Lenu nepeBofa AEHEXHbIX
CpeacTB B POCCUMIMCKUX pybnsx, KOHBepCWM, noraweHns 3agormkeHHOCcTn no KpeauTHow kapTe, nogaepxaHus octatka Ha CyeTe, nepesoga B
MHOCTpaHHoW BantoTe mexay Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpeacTsa, nocTynueluMe Ha CyeT, K KOTOPOMYy OhOpMIeHo
[MocTosAHHOE Nopy4YeHue, He No3gHee NpefenbHOro BpeMeHu ncnonHeHns baHkom NoCcTosHHOro nopyyeHns, Hopmaums 0 KOTOPOM AOCTYMHa
Ha Cawite baHka, B gaty ncnonHeHusi MoctosHHOro nopyyexusa 6yayT ydteHbl B [locTynHom 6anaHce.

3.45.11. [MocTosHHOoEe nopy4vyeHune ucCnornHAaeTcAa B AOeHb WUCNOJNIHEHUA [MocTosiHHOrO nopy4yeHna CTOJNbKO pas, CKOJIbKO pa3 BbINOJIHAKTCA
npegycMoTpeHHble B JaHHOM MocTosHHOM nopy4eHumn ycnoBua Ona ero UCNosiHeHuA.

46 HaumeHoBaHue ycnyrm B Cucteme - «ABTONnaTexm».

47 3a ncknodeHnem [enos3uTHoro cueTa, HauuHas ¢ 15.11.2017

48 Ycnyra no nepesogy B POCCUACKUX pyBrsix NpedoCcTaBnseTcsi o Mepe TEXHUYECKOW peanusaumm.
49 MpumMeHnMo Ans MoCTOAHHBIX NOPYYEHWIA, 0opMIeHHbIX Ao 15.11.2017.
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3.45.12. [pw HeQOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CyeTe Ana ncnonHeHus MNoCTOSHHOTO NOPYYeHUS C PEXUMOM UCMNONHEHNS NO rpadouky
BaHk npeanpuHMMaeT NOBTOPHbIE MOMBITKMA ANS UCMOMHEHUSA Takoro MocTosaHHoro nopyyverHus B TedeHve 3 (Tpex) OnepaunoHHbIX AHen noapas
(ans lMocTosHHBIX NopyyYeHuin, ohOpMIEeHHbIX nocpeacTtBoM CucTeMbl)/B TeYeHue KomuvecTBa [OHew, ykadaHHbiX KnveHTom B [locTosiHHOM
nopyyeHun (ans MNMocTosHHbIX NopyyYeHuin, opopmneHHbIx B MNogpasgeneHnn baxka nnbo yepes MHdopMaumnoHHbI LeHTp BaHka).

MocTosiHHbIE NOPYYeHNs ANs Lienen noraleHusi 3agomkeHHocT no KpeauTHom kapTe, B YCIOBKSIX KOTOPbIX B KaYeCTBE CyMMbI NnaTexa ykasaHo
noraweHne MuHumansHoro nnarexa no KpeautHon kapte/3agomKeHHOCTU Ha AaTy Bbinucku/ObLwen 3agomkeHHOCT no KpegutHow kapTe, npu
OTMOXEHHOM UCMOMHEHUN UCTONHSAIOTCA Ha aKTyarnbHylo Ha AaTy UCMONHEHNs1 CyMMy MUHMManbHOro nnartexa/ykasaHHoro Buaa 3afosmkeHHOCTH
no KpegutHon kapre.

3.45.13.  Ecnu paTa nepeymcrieHns eHexHbIX cpefcTs no MocToSsHHOMY NOpYYeHNIo NPUXOANTCA He Ha OnepaumoHHbIN AeHb, OCYLLECTBNEHNe
oyepepHoro nnaTtexa no MocTosHHOMY MopyyeHuio npoussoauTcs baHkom He nosgHee cnegytowero OnepauyoHHOro AHA ¢ Aathl (cobbiTus),
yka3daHHom(oro) KnueHtom B NocTosiHHOM nopyyeHun. Ecnn aata (cobbiTue), ykasaHHas(oe) KnueHTom B [OCTOSSHHOM MOpyYeHUn NprxoamTes Ha
4YMCMO, KOTOPOrO HET B COOTBETCTBYIOLLEM Mecsle, nepeyvncneHne AeHexHblx cpeactB co CyeTta no Takomy [1OCTOSHHOMY MOpyyYeHuto
ocyuwecTtBnsetca baHkom B nocneaHun OnepaunoHHbIN AeHb MecsLa.

3.45.14. Ecnu gaTa ucnonHeHns MocTOAHHOro nopyyeHns Ans Leneil NononHeHns/ YacTuyHoro uctpebosarns cymmbl fenoauta?® cosnagaet
C AaTou nponoHrauuv [lenoanta, To ncnonHeHne MNoCcTOSHHOIo NopyYeHUs OCyLLeCcTBNSETCA He no3aHee crneayowero OnepaumoHHOro aHs, npu
3TOM HeobxoAMMO BbIMNOSHEHWE YCMOBUI, NPeayCMOTPEHHBIX B [oCTOsAHHOM nopyyveHnn n ObLwmmn Ycrnosumsmu.

3.45.15. Ecnu B COOTBETCTBUM C yKazaHHbIMU B MOCTOSAHHOM MopyYeHUn ycroBusiMiu BaHk mcronHsaeT MocTosHHOe MopyyeHue He nosgHee
crneaytoLLero AHS Nocne NoCTynneHns AeHexHbIX cpeacTs Ha Cuet®C, k koTopomy ocopmneHo MocTosHHOe nopyyeHne, NbbiM cnocobom, To
nocneaHee UCMoMHAETCA NpU NoBbIX NOCTYNNeHnax Ha CUeT, K KOTopoMy odopMiieHo MoCTosIHHOE NopyYeHne, 3a UCKIMYEHNEM CrEaYOLLUX:

—  3a4ncrieHvne cyMMbl KpeauTa, norydYeHHoro B baHke;

—  3a4MCrieHne CyMMbl MPOLEHTOB, HAYUCIEHHBIX Ha OCTaTok Ha CyeTe (eCnU NPUMEHMMO);
— BO3BpaT Ha CyeT oWMNBOYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auucneHune Ha CueT nobbix cymm ¢ [leno3mMTHOro cyeTa.

3.45.16. Ecnu B COOTBETCTBUW C yKa3aHHbIMU B [TOCTOSIHHOM MopyYeHun ycroBusiMu BaHk ucnonHsietT MNMocTosiHHoe nopyyYeHue Nno cobbITUo
3a4ncneHns 3apaboTHOM MnaTtbl, TO [OCTOAHHOE MOPYYEHUE WCTONMHAETCA Kak Mpu 3adynucneHun 3apabGoTHon nnatbl oT KomnaHwu, Tak u npu
3a4MCneHnn MHoro nepesofda Ha CyeT C HasHayeHMeM NnaTexa, CBMAETENbCTBYIOWMM O MNepeducrieHun 3apaboTHoi nnatbl (nocrnegHee
NpYMEHUMO K pybrnesbiM nepeBoaam).

3.45.17. Ecnu ucnonHeHne HecKomnbkux [1oCTOAHHBLIX nopydyeHun KnueHTa npuxoamMTCcs Ha OOMH U TOT e AeHb, TO NocneaoBaTeribHOCTb
ncnonHeHus MNocTosHHBIX NopydYeHnit onpeaensTca baHkoM camocTosTenbHoO.

3.45.18. Ecnm B peHb ucnonHeHus TocTosiHHOrO nopydveHnust Ha Cuete KnueHTa, C KOTOpOro OCYLLECTBNSIETCA NepeBoa/ KOHBEepCus,
HEJOCTaTOYHO AEeHEeXHbIX CPeAcTB, HeobxoanMbIX Ans ero UcnonHeHns, To baHk gaHHoe ocTosiHHOEe nopy4veHue He ucnomnHseT. McknioyeHne
cocTtaBnsoT [oCcTosiHHbIE NOpyYeHUs, OPOpMIIEeHHbIe B CHET MoralleHns 3agormKeHHoCTM no KpeanTHom kapTe, MO KOTOPbIM CyMMa nepesofa
paBHa MuHumansHoMy nnatexy no KpegutHoi kapte, ObLiel cymme 3ag0mkeHHOCTU. o Takum MOCTOAHHBIM MOPYYEHUAM NPU OTCYTCTBUMU Ha
CyeTe BCell CyMMbl AEHEXHbIX CPeAcTB, HEOOXoAMMOW Ana UX UCnonHeHus, baHk ocyllecTBnseT YacTUYHbLIN NnaTex B pa3mepe [ocTynHoro
6anaHca. MNpu HencnonHeHuun MocCTOAHHOIO NOpPyYeHNs, crneayloLlee nepedncrneHme AeHexHbIX cpeacTs OyaeT OCyLIECTBEHO B COOTBETCTBUM C
yka3aHHbIM B [TOCTOSSHHOM MopyYeHun NopsaaKoOM onpefeneHns Aathbl nepesoaa.

3.45.19. Ecnu paccuntaHHas B COOTBETCTBMW C yKa3aHHbIMW B [TOCTOSHHOM MOpPYyYeHWUM YyCroBMAMM CyMMa nepesoga 6orblue MakcuMmanbHON
CyMMbI NnepeBofa, ycTaHOBMNEeHHoW Tapudammn unn ykasaHHow B [1OCTOSHHOM MopyYeHun, To cymma nepesoga no MoCcTOSsHHOMY MopyyYeHuto
COCTaBNSAeT HauMeHbLLee N3 YKadaHHbIX 3HaYEeHUN.

3.45.20. TlocTosiHHOE nopyyeHue He ucronHseTcs baHkom, ecnu paccuuTaHHas B COOTBETCTBUM C yKa3aHHbIMW B [1OCTOSHHOM mnopyyeHun
YCroBMSIMM CyMMa NepeBoja MeHee MUHMMAIbHOW CyMMbl nepeBoaa no MocTosiHHBIM NOpyYeHUsIM, YkasaHHON B Tapudax (ecnm NpuMEHUMO).

3.45.21. Tpu nepeBode AEHEXHbIX CPeAcTB mexay CueTamu KnueHTa, OTKpbITHIMKA B pasHbIX BanoTax, WU ecrnv BanTa nepesoaa B
COOTBETCTBUM C [OCTOSHHBIM MOPYYEHUEM OTNMYAeTCs OT BantoTbl CyeTa, BaHKk OCYLLIECTBISAET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, feiicTBytoLwEeMy Ha JaTy U BpEMSl UCMONHEHUSI TTOCTOSIHHOMO NOPYYEHWSI.

3.45.22.  BaHk ocTaBnsieT 3a coGON NpaBo He UCMOoMNHATL MNocTosiHHOE nopyyeHne KnneHTa npu noctynneHun B BaHk JOKYMEHTOB O HaNOXeHUn
apecTa Ha ieHexHble cpefcTBa Ha CueTe (06 apecTe CyeTa), eCru HeapecToBaHHbIX CPeACTB GyAeT HeJoCTaTOUHO ANst UCMOoNHeHUs MoCTOsHHOro
ropydeHusi, a Takke nNpu nonyyeHnm bBaHkom MHpOpMaLmMm 0 BBEAEHUM B OTHOLWeHUM KnneHTa npoueayp 6aHkpoTcTBa, NpegycMaTpuBaroLLmx no
3aKoHOAATENBLCTBY OrpaHuyeHue/npekpalieHne  npae KnuveHTa Mo CcaMOCTOSITENbHOMY PacrnopsKEHUIO [AeHeXHbIMW cpeacTBamu  W/vmu
GaHKOBCKMMM cYETaAMMU.

3.45.23. OcobeHHOCTV MCMonHeHWs OCTOAHHBIX MOPYYeHWR, ykasaHHbIXx B M. 3.45.8 O6wmx Ycnosuit, MOryT ObiTb MPeAyCMOTPEHbl B
MocTosiHHOM nopy4eHun.

3.45.24. B cny4vyae nsaMmeHeHna pekBU3NTOB OTKPbITbIX B BaHke cueToB, YKa3aHHbIX B [NocTosAHHOM nopy4vyeHuu, O6yCJ'IOBJ'IeHHOFO Tpe6OBaHI/I$lMI/|
3akoHogarenbcTBa Poccuiickon dJe,u,epauMM, B TOM 4YuUCIe HOPMaTUBHbIX aKTOB BaHka Poccun, nposoaAnMbIMU MeponpuUATUAMKU NO oNTUMU3aunmn
I'Io,qpaa,ueneHMM BaHka, KnueHT paet nopy4veHune BaHKy ncnonHaTeb MocTosiHHOE nopy4yeHune B COOTBETCTBUM C USMEHEHHbIMU peKBU3NTaMu
CYEeTOoB.

4, PasmelueHune u Bo3Bpar [lenosuta

4.1. KnueHT uMeeT npaBo OTKpbITb B baHke HeorpaHuyeHHoe konuyecTso [eno3nToB, ECnM MHOE He NpeaycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHMe AEHEeXHbIX cpeacTs C ,D,eI'IO3I/ITHOFO cyeTa MOXeT OCyLeCTBIATbCA Ha OCHOBaHUU 3aABNeHNA KnvenTa, a PaCI'IOpﬂ)KeHI/I;I,
HeOﬁXOD,I/IMbIe Anda npoBegeHuna onepaunn, - COCTaBnATbCA U NOANUCHIBATLCA BaHkom.

4.3. I'IpM 3aKrn4yeHnn ,D,eI'IOSVITHbIX [0rosopos c6eperaTeanaﬂ KHWXXKa KJ'IVIEHTy HE BblAAaeTCA.

4.4. Ycnosus npoBefeHust onepauuin no [1eno3vTHOMy cuyeTy OnpeaenstoTcst AeWCTBYOWMM 3akoHogatenscteoM PO, Obwumn Ycnosusamu,
[eno3ntHeiM gorosopom u Tapudamu.

4.5. Bce onepaumu no fleno3uTy (B T.4. OTKpbITHUE [eno3uTta, nononHeHne enosmTa, NposnoHraums [lenosuta, nonHoe n yactuiHoe uctpebosaHve
[enoanTta) ocyLecTBASIOTCA COOTBETCTBEHHO MyTEM GE3HANUYHOIO NEPEYNCNEHNS OEHEXHbIX CPEACTB Ha [1eno3nTHbIN CYET C TeKyLLero cyeTa
KnueHTa B baHke v nyTem nepeuncrieHns AeHexHbIX cpeacTB ¢ [leno3nTHoro cyeta Ha Tekywmmn cyet KnveHta B banke. Noa Tekylwmm cyeTom B
Luenax gaHHoro pasgena OOWwumx YcnosBui NOHUMaeTCs TEKyLMIA cyeT, OTKpbITbin KnueHTy B BaHke B BanioTe [enosuta, ¢ koToporo KnueHt

50 Mpu HaNUYMM TexHUYECKon BO3MOXHOCTM BaHk ucnonHseT MNocTosiHHoe nopyyeHune B AeHb NOCTYNNEHNS AEHEXHbIX CPEACTB Ha CuerT.
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oCyLLecTBNSIET NepeBos cyMmbl [leno3uta Ha [eno3uTHbIi cHeT Npu 3aknoyeHun [enosutHoro gorosopa/nononHeHnn Oenosuta®, Ha KoTopsblii
BaHkom BbiNna4mMBaloTCA NPOLEHTHI B Te4eHne cpoka [enosnTa (ecnun 3To NpeayCcMOTPEHO YCroBMsAMM [leno3nTHOro 4oroBopa) u nepevncnsaoTcs
cymma [lenosunta n Ha4ncneHHbIe NPOLIEHTLI Npy BO3BpaTe [enosnTa.

4.6. 3asiBneHve Ha oTkpbiTWe [eno3nTta B Cucteme MOXeT GblTb MOANMCAHO OAHWUM M3 CriefyHoLmX crnocoboB:
4.6.1. OpHopasoBbIM Naponem, nubo

4.6.2. NPOCTOWN 3NEKTPOHHOW NOAMUCHLIO C Ucnonb3oBaHuem Knoya npocTon anekKTpoOHHOM NOANUCK C X3LL-KoAoM B cooTBeTcTBum ¢ n. 10.2.16
O6LWKxX YcrnoBui.

Cnocob noanucaHus 3asiBneHns Ha OTKpbITNE [enosuta onpegensdetcd BaHkom 1 poBoautcs Ao ceegeHua KnuerHta B Cucteme oo noanucaHms
LOOKyMEeHTa.

4.7. B cnyyasx, onpegeneHHbix baHkom, [enosnTHbIn gorosop ¢ KnneHTom MoxeT GbiTh 3akniodeH Yepes MHdopmaumnoHHblii LeHTp Banka®2, B
3TOM cnyyae 3aknoveHue [1eno3ntHoro JoroBopa ocyulectsnsieTcsa npy obpawieHnn Knventa B MIHdopMauunoHHbIv ueHTp BaHka ¢ uenbto nogayn
YCTHOro 3asiBfieHnss Ha OTkpbiTve [enosuta. lMpu atom KnueHT coobuwaet coTpygHuky Banka cneaytowyio uHdopmaumio o [enosuTte B
cooTBeTCTBUN C Tapudamu: ero HammeHoBaHWe, CyMMY/BanioTy, CpOK, Tekywmn CueT, OeHexHble CpeacTBa C KOTOPOro AOMKHbI ObiTb
nepeyncneHol B [eno3uT (ecnu Takux CYETOB HECKONbKO), BblOpaHHbIi KnneHToOM BapuaHT OTHOCUMTENbHO Mnopsgka BbiMnaThl
npoueHToB/HeobXxoanMMOCTM MporoHraumm [enosuTa (ecnvm NnpMMeHumo), a Takke npegoctaBnsieT baHky PacnopspkeHne KnveHTa o nepesoge
OEeHEeXHbIX cpeacTB € ero Tekywiero Cueta Ha [1eno3nTHbIN CYET.

4.8. BHeceHune feHexHbIX cpeacTs B [leno3nT nponssoamntcs KnveHTom B AeHb nogayn M B baHk 3asiBneHns Ha oTkpbiTve [enosnTta no gopme,
ycTaHoBneHHo BbaHkom (nognucanus um [eno3uTHOro gorosopa). B cnyyae HenocTynneHus OeHeXHbiX cpeacTB Ha [1enosuTHbIn cyeT B
yKa3aHHbIN CPOK [eno3nTHbIN JOroBOp CHMTAETCS He3aKMYEHHbIM.

4.9. TeueHue cpoka [leno3uta HauMHaETCs CO [Hsi, Criedylollero 3a AHeM MocTynneHusi B [lenosnt CyMMbl AEHEXHbIX CPedCTB B pasMepe,
ykasaHHoM B [1eno3vTHOM 4OroBope.

4.10. YcnosusamMn cooTBeTCTBYloWero [leno3nta moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHMManbHas cymma genosvTa, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTUYHOro uctpeboBaHust [enosnTta 6e3 npekpaieHust gencrens OenosmTtHoro gorosopa (4o HecHwkaemoro
ocTaTka) 1 BO3MOXHOCTb €ro NomnosIHeHUs.

4.11. Ecnn ycnosuamMM cooTBeTCTBYyoWero [enosuta ycTaHOBMEHa BO3MOXHOCTb €ro MOMOSfIHEeHWs, TO YyBenuyeHne cymmbl [lenosuTa
ocyllecTBRseTca nytem nogayn KnueHToMm 3asBneHns Ha nononHeHve [enosvTa B nopsiake, NpeaycMoTpeHHoM B M. 4.17 O6wmx Ycnosun.
YKa3aHHoe 3asBrieHne cogepxut B cebe B T.4. PacnopsikeHne KnueHTa Ha nepeBoj CyMMbl AOMONMHUTENBLHOTO B3HOCA C TekyLlero cyeta KnveHrta
Ha [deno3utHbin c4yeT. lMononHenve [eno3uTa BO3MOXHO He paHee Paboyero AHsi, cnegytowero 3a AgHeM 3aknouveHus [lenosutHoro
porosopa/nponoHraumm flenosuta, ecnu nHoe He npegycMoTpeHo Tapudamu.

4.12. Ecnn ycnoBusiMM cooTBeTCcTBYlowero [lenosuta npeaycMoTpeHa BO3MOXHOCTb 4acTUYHOrO nctpeboBaHusa [eno3uTta 6e3 npekpalleHus
Aencteus [lenosantHoro goroeopa, TO Takoe YacTuyHoe uctpeboBaHWe OCyLLeCTBRSEeTCA nyTem nodadv KnueHTom 3asBneHWs Ha YacTu4Hoe
nctpebosaHue [leno3nta B nopsiake, npeaycMoTpeHHoM n.4.17 O6wmx YcnoBuii. YkasaHHOe 3asiBNieHne coaepxuT B cebe B T.4. PacnopsikeHue
KnueHTa Ha nepeBoa AeHEXHbIX CPeAcTB ¢ [Jeno3uTHoro cyeTa Ha Tekywmin cyet KnueHTa. YactnyHoe nctpebosarme [enosuta 6e3 npekpallieHus
Aencteust [1eno3nTHOro Jorosopa BO3MOXHO He paHee Pabouero AHs, cneayloulero 3a gHeM 3akrnoveHus [eno3nTHoro 4oroBopa/nponoHraumm
[OenoswnTa, ecnu nHoe He NpeaycMoTpeHo Tapudamu.

4.12.1. B TeyeHue cpoka pgencteusa [eno3vwTHoro porosopa [eno3ut MoxXeT ObiTb MCTpeboBaH 4acTUYHO B CryyasiX, YCTAHOBMEHHbIX
3aKkoHogaTenbcTBom P®, no TpeboBaHMIO yNOMHOMOYEHHbIX FOCYAapCTBEHHbIX OpPraHoB/B3bickaTenen BnioTb 40 MuHMManbHom cymmbl AenosuTa
6e3 npekpalleHns oencTeus [lenosmTHOro gorosopa.

Ecnu B pesynbtaTte nctpebosarusa fenosuta, Cymma genosuta CTaHOBMTCH MeHee MuHUManbHOW cyMMbl Aeno3uTta, To [loroBop cuutaeTtcs
npekpaLleHHbIM, a NpoueHTbl No [Jeno3nTy BeinnavmeaTca baHkoMm ncxoast M3 NpoLEHTHOW CTaBKu, yCTaHOBNEeHHOW baHkoM ang Takmx cnyvyaes
B Tapudax, 4EeNCTBYIOLLMX HA MOMEHT Takoro uctpebosanusi enosuta.

Ons KnveHToB, y KOTOPbIX YCMOBUS YacTUYHOrO uctpeboBaHusa [enosnTa, yCTaHOBMEHHbIE [eno3nTHbIM [JoroBOPOM, OTMIMYHbI OT YKa3aHHbIX B
HacTosLeM nognyHkTe O6Lwmx YcnoBui, nonoxeHns OBLWMxX YCNoBuin MMET NPENMYLLECTBEHHYIO CUY.

4.13. Ecnn ycnosusimm COOTBETCTBYHOLLEro [eno3nta npeayCMOTpeHa BO3MOXHOCTb MposfioHrauuv [enosuta, To KnuneHT moxeT BbibpaTb
HeobXxoaMMbIA eMy BapuaHT («C nponoHrauunein/6es nponoHraummn fenosvTax») B [eno3ntHom JoroBope npu ero 3aknodeHnn. KnueHT Bnpase B
TeyeHune cpoka [lenosuTa, HO He No3gHee, YeM 3a AeHb A0 €ro NCTEYEHUS, U3BMEHUTbL paHee BbIOPaHHbIN UM BapuaHT nNyTem nogadv 3asBneHus B
nopsgke, npegycMoTpeHHom n. 4.17 O6bwwux Ycnosui. MpuHsatne BaHkom oT KnveHTa yka3aHHOro Bhbille 3asiBNIEHWs OTMEHsieT npeabigyllee
ykasaHue KnmeHTa OTHOCUTENbHO NponoHrauMu/HenponoHraumm OenosuTa, BblpaxkeHHoe B [eno3MTHOM [OroBope Wiv OTAENbHOM 3asiBEHUU
KnueHra.

4.13.1. Ecnu npu 3akntodeHun [eno3uTHoro goroBopa KnveHToM Obina BbibpaHa BO3MOXHOCTb MPOfoHrauuu [lenosuta C npu4ucrneHnem
NPOLEHTOB Ha CyMMYy MposnioHrmpyemoro [leno3uta, To B NocrneayoweM npy nogaye 3asiBfieHus Ha nporioHrauunio KnneHT MoxeT BbibpaTb TOMbKO
[aHHbIA BapuaHT NporoHrauumn [leno3nTta Ha HOBbI CPOK.

Ecnu npu 3akntoveHun JenosuTHoro gorosopa KnveHTom Obina BbibpaHa BO3MOXHOCTb MpOMoHrauun [Jeno3uTta ¢ BbIMAATON MNPOLEHTOB Ha
Tekylwmn cyeT KnueHTa, TO B nocregylwoleMm npu nogadve 3asiBNEHUS Ha MNpornoHraumio KnveHT MoXeT BbiOpaTb TOMBbKO AaHHbIA BapuaHT
npornoHraumun [lenoanta Ha HOBbIA CPOK.

MponoHrauns Jeno3uta Ha HOBbIN CPOK ocyLlecTBnsieTcd baHkom B AaTy, crneayoLyto 3a AHem uctedveHus [enosvtHoro gorosopa.

4.13.2. MNMponoHrauusi lenosuta He MOXET ObITb OCYLLECTBIIEHA, ECIN:

- Tekywmin cyeT KnneHTta B BaHke 3akpbIT nmbo

- Ha Tekywwmin cyeT KnueHta B BaHke (Ha AeHexHble cpeacTtBa KnveHTa Ha cyeTe) HamoXeH apect no TpeboBaHWMK YNOMHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB B CyMMe, He MO3BOSSIOWEN OCYLLIEeCTBUTb NpofioHraumio [lenosuTta (MpUMEHNUMO AnA cuTyaumin, Korga cymma
[enosnta 3a cuyeT HanoxeHus apecta Ha AeHexHble cpeacTBa KnueHta ctaHoBUTCS MeHee MuHMManbHOMW CyMMbl Oeno3uTa umu
HecHwxaemoro octaTka) nmbo

- B baHK npegbsBneHbl B OTHOWEHWM AeHexHblX cpeacTB KnveHTa Ha Tekylwem/[enosutHOM cyeTe B Cryyasx, npegycMOTPEHHbIX
3akoHogaTtenscTBom P®, fokymeHTbl 06 obpalleHun B3biCkaHUs No TpeboBaHMo YNONMHOMOYEHHbIX FOCyAapCTBEHHbIX OpPraHoB/B3bickaTenemn
Ha CyMMy, He NO3BOSSIOLLYIO OCYLLECTBUTb NPONoHraumio flenosuta (MpUMeHNMO AN cuTyaumin, korga cymma [lenosnta B pesynbtaTe Takoro
ncTpeboBaHNa AeHeXHbIX CPeacTB CTAaHOBUTCA MeHee MuHMMarnbHOM CyMMbl Aeno3unta unu HecHuxaemoro octaTka).

51 NononHeHue Jenosuta B Cucteme PaiicbdpaiizeH-OHnaiiH MOXeT OCyLLECTBASTLCS C N0GOro TekyLero cyeTa, oTkpbiToro KnveHTy B BaHke B BantoTe [lenosuta, B
TOM uncne, ¢ HakonutenbHOro cyeta, a Takke ¢ noboro Tekylero cyeta [loBepeHHOro nuua npyu HamMuMm y Hero nonHomouunin ot KnueHta Ha ocyllecTBneHve
onepauui nononHeHus [enosuta.

52 HdbopmaLmio 0 HanMYMM Tako BO3MOXHOCTU MOXHO NOMyunTh B MIHhopMaLMOHHOM LieHTpe BaHka. MpUMEHNMO B OTHOLLEHW UL, YXKe SBRsoMXcs KnveHTtamm
Banka. B atom cnyyae [1eno3uTHbIn [OroBOp B NUCbMEHHOW hopMe 3akmoyaeTcs nyTeM 3anucy TenedoHHOro pasroBopa mexay KnneHToMm u coTpyaHUKOM
WHdopmaumoHHoro LeHTpa Baxka. Ha 6ymaxHom HocuTene [eno3nTHbli foroBop He odopmnseTcs. Mpy Heo6xoaMmMocTn KnueHT MOXeT NonyynTb B NOAPa3aeneHmnm
BaHka nMcbMeHHOe noaTBepXAeHME O 3aknioveHun [lenosnTHoro Aorosopa.
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B aTom cny4vae [1eno3nTHbIN [OTOBOP CHUTaAETCH NPeKpaLleHHbIM.
4.13.3. Ecnu Ha gaTy ncrtedeHus cpoka fenosuTta:

- OTKpbITUE [eno3ntoB AaHHOro BMaa baHkoM npekpalleHo (He OCyLLEeCTBNSIETCS), B TOM YACIE OTAENbHLIM KAaTEropusiM KnMeHTam unm B
oTaenbHbix Mogpasaenenusax BaHka, roe Obin 3aknoyeH [eno3nTHbIA OroBop, B CBSA3U C MPOBOAUMBIMU MEPONPUSTUSMU MO ONTUMU3aLnm
Moppasgenennn baHka, nnbo

- OTKpbITWE BaHkom [Jeno3ntos AaHHOro BMAa Ha CPOK, YKadaHHbIN B [leno3utHoM Jorosope, npekpatlieHo, nméo
- oTkpbITUe baHkom [lenosutos B BantoTe (04HOM U3 BanioT) No AaHHoMy BuAy [lenoavTa npekpatleHo, nmbo

- cymma [lenosnTta meHblue MuHMManbHon cyMmmbl enosuta unv HecHnxaemoro octaTka,

- cymma [lenosuta npesbiwaeT MakcmanbHyto cyMMy AenosunTa.

TO NO UCTEeYeHUn CpoKa OenosuTta baHk BrnpaBe He NpPOofIoHIrMpoBaThb Oenoawur, BO3BPaATUTb [eno3nTt n HauncneHHble NPOUEHTbI KJ'IVIeHTy Ha ero
TeKyIJ.l,I/II7I CYeT, B 3TOM clny4yae [leno3unTHbIN JOroBOp cYMTaeTCs NPeKpaLleHHbIM C AaTbl TaKoro Bo3Bpara.

B cnyyae HecoBepLueHWUsi BaHKOM yKa3aHHbIX Bbille OEACTBUIA U NPU HANMYMmK ykasaHust KnneHta OTHOCUMTENbHO NPOOHraLMm, BbIpaXXeHHOro
B [leno3nTHOM gorosope unu otaenbHoM 3asBneHun KnueHta, eno3nT cuMTaeTcst NPONOHMMpoBaHHbIM (NPOANeHHbIM) B Nopsiake, onpeaeneHHbIX
B M. 4.13 O6LWux Ycrnosumn.

4.14. lNMpoueHTbl Ha cymmy [lenosuTa HaumcnsTca baHkoM UCxXoaa u3 kaneHaapHOro KonvyecTsa AHer B MecsiLie U B rody CO AHS, cneayiowero
3a AHEM NOCTYMMEeHUs EeHEXHbIX CPeAcTB Ha [leno3nTHbIN cHeT, A0 AHS Bo3BpaTa cyMMmbl [leno3unta KnueHTy BKNIOYUTENBHO, a €CAN ee CnucaHue
¢ [leno3nTHOro cyeTa NPon3BEeAEHO MO MHBbIM OCHOBaHUAM, A0 AHSA CNUCaHUS BKIOYUTENBHO.

415. B cny4vyae ecnn npeagycmMmoTpeHHad [eno3nTtHbIM AOroBopoM pgata BbinnaTtbl MPOUEHTOB MNMPUXOAUTCA Ha Mecdl, B KOTOPOM HeT
COOTBETCTBYHOLLEro 4mcna, 1o Bbinjiata NpoueHTOB Npon3BoANUTCA B nocnegHuim KaﬂeHﬂ,aprlVl OeHb Takoro mecsaua.

4.16. B cnyyae ecnu npegycMoTpeHHasi [Jeno3uTHbIM LOroBOpPOM AaTa BbiMfaTbl NPOLEHTOB MPUXoAMTCS Ha Hepabouuit OeHb, TO BbinnaTa
npoueHToB no [1eno3nTy NpoM3BOAMTCA B Gnvxaniumi crnegyowmn 3a Hum Pabounin geHb.

4.17. Ecnn nHon cnocob He ycTtaHoBneH O6wumun Ycnosusimu, BoneumsbsBneHve KnueHTa Ha coBepweHne Onepauuini no MnonosiIHEHWUo
Oenosnta/vactuyHomy mnctpebosaHmio [enosmTta 6e3 npekpalleHns gencremsa [eno3mTtHoro gorosopa /BbIOopy BapuaHTa «C NporoHraumen/6e3
nponoHrauun [lenoavta» MOXeT BbipaxaTbCsl nocpeacTBoM nogayn KnueHtom 3asenenus B MNMogpasaenexune baHka (no ycraHoBneHHon baHkom
¢opme) nnm B udpopmaumoHHbin ueHTp baHka B cootBeTcTBMM € Pasgenom 12 O6wux Ycnosui.

KnneHTbl kaTeropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxumBaHune), a Tarke KnneHTol - aepxxatenu Maketa yenyr «MpemuanbHbiny/
«lMpemunaneHbin 5» / «MNpemnym [dupekT» BNpaBe NpefocTaBuTb 3asiBfieHMe O nporoHrauumn [denosmTta nocpeacteom Cuctembl. B aTom cnyyae
3asBrneHve noanuceiBaeTcst KNMeHToM NpocTol anekTPOHHON NOAMNMUCHIO € ncnonb3oBaHmeM Krtoya npocToin anekTpoHHOWM nognucy ¢ XaLl-Kogom
B cooTBeTCcTBUM € 10.2.16 O6LMX YCnoBui.

4.18. Ecnu ycnosuamn [lenosvta npeaycMoTpeHa BO3MOXHOCTb 3akntoveHuss KnueHtom [lenos3vTHoro goroBopa B MNOMb3y TpeTbero nvua,
nonoxeHns O6LWKMX YCNoBmin NPUMEHSIIOTCA K Takomy [1eno3sutHoMy JOroBOpY B YacTu, HE MpOTUBOpEeYaLLel NonoxeHnsam [eno3ntHoro gorosopa
1 TapudoB Mo HEMY.

4.19. KnuneHT BNpase AOCPOYHO NpekpaTuTb AencTene [JenosnTHoro gorosopa:
—  obpaTuBLIMCb C NMMCbMEHHBLIM 3asiBneHveM B MNMoapasgeneHne baHka;

—  MpeaocTaBMB 3asiBfieHWE O npekpalleHun nencTteusa [1enosuTHOro gorosopa nocpeactBom Cuctembl. B aTtom crnyyae 3asiBneHue
nognucoiBaeTcst KnMeHTomM NpoCcTon aneKkTPOHHOW NOAMNMUCHIO0 C Ucnonb3oBaHnem Krnova npocTon anekTpoHHOW nognucy ¢ XaLw-KoaoMm B
cooTtBeTcTBMM ¢ 10.2.16 O6LWMX YCroBui.

4.20. MNMpw HacnegoBaHuM npae no [1eno3uty HeCKonbKMMU HacnegHukamu KnneHta ¢ MomeHTa uctpeboBaHusl kem-nmbo 13 HacneaHUKOB CBOEN
ponu [enosuTta Takum obpasom, 4TO cymma [lenosmTta CTaHOBMTCA MeHblue HecHukaemoro octartka, [eno3nTHbIi 4OroBop npekpalliaeT cBoe
nencrsume.

5. Mopsaok U cpoku ncnonHeHusi Onepauun no Cuetam

5.1. WHdopmauumio o nnatexHbix peksusnTtax KnueHta baHk npepoctasnset KnueHty B nto6om MNoapasneneHnn baHka, a Takke npu obpatieHum
KnueHTa B MIHdbopMauuoHHbIv LeHTp BbaHka B cooTBeTcTBUM € Paszgenom 12 O6wmx Ycnosuin.

5.2. WNHdopmaumio o nnatexHbix pekBuantax baHka KnveHT moxeT nonyuntb B ntobom MogpaspeneHnn badka, Ha Cawnte BaHka, a Takke npu
obpalteHnn KnmeHta B MIHopmaumoHHbIN LeHTp baHka B cootBeTcTBUM ¢ Pasgenom 12 O6wux Ycnosui.

5.3. an BHECEHUN Hann4yHbIX AeHEXHbIX CpeACTB Ha Cuet KnueHtom nnm TpeTbM NMUOM B I'Io,qpas,qeneHMM BaHk Brpaee 3anpocuTb y KnueHTa
WUINN BHOCUTENSA cBeaeHns 00 UCTOYHUKE nponcxoxaeHna BHOCUMbIX CcpeacTs u/ vnu OOKYMeHTbl, noaTeepXxaarwme NCTOYHUK NPOUCXOXOAEHUA
TakuX Hanu4HbIX AEHEXHbIX CPEeACTB, a Takke NMPUMEHUTb Mepbl, Yyka3aHHble B 1.5.4 1 5.5 O6wwux Ycnosui.

5.4. I'Ipm OTKase OT npenoctaBfieHna Nno 3anpocy BaHka AOKYMEHTOB, noAateBepXXaarlWnX UCTOYHUK NPOUCXOXOEHUA HaNUYHbIX OEeHEXHbIX
cpencTs, BHOCUMbIX Ha CueT KnneHToM nnm BHOCUTENEM AEHEXHbIX cpencrTs, BaHk BrpaBe 0TKa3aTb B NpuemMe Hann4yHblX OeHEeXHbIX CpeaCcTB OT
KnveHnTa nnm TpeTbero nuua.

5.5. [Mpu HenpepocTasneHnn KnneHTomM nnm BHocuTeNem CpeacTs Mo 3anpocy baHka JOKYMeHTOB, NOATBEPKAAIOLLMX UCTOYHUK NPONCXOXAEHUS
HanMyHbIX OEHEXHbIX CPEeACTB, BHOCMMbIX Ha CueT KnvMeHToM wvnu TpeTbuM NuLoM, 6O Npu HEBO3MOXHOCTU MOATBEPXAEHUS UCTOYHMKA
NPONCXOXOEHUS HANWYHBLIX CPEACTB C UCMONb30BaHNEM NpeaoCTaBneHHbIX JOKYMEHTOB, baHk BnpaBe orpaHM4MTb BO3MOXHOCTM KnuneHTa no
COBEPLUEHUIO pacxodHbIX onepaumin no CyeTy B CyMMe BHECEHHbIX Hanu4yHbIX cpeacTs. [Jo npenocTaBneHns 4OKYMEHTOB, NOATBEPXAAIOLLMX
MNCTOYHUK NPOUCXOXKAEHUSA YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX HanMUYHbIX CPEACTB PaccMaTpUBaeTCs B Ka4eCTBE HECHMXAeMOro octaTtka Ha
Cyete KnuveHTa Cc yyeToMm yKasaHHOro Huxe. B criydae npMMeHeHWs Takoro orpaHUyYeHus M MpW MOMHOW WMMW YacTUYHOW HEAOCTaTOYHOCTU
OeHexHblX cpefctB Ha CueTe AnNs WMCMOMHEHWS PacMopsKEHWA 3a CYET CyMMbl, MpeBbllLaloLlen HecHWXaeMbli ocTaTok, KnueHT Bnpase
OCYLLECTBIATL CreaytoLue onepaummn ¢ UCNosb3oBaHMEM CYMMbl HECHMKAeMOro octaTtka (aanee — PaspeluéHHble onepaumm):
—  ynnaTa Hanoros, WTPadoB U NHbIX 006A3aTenNbHbIX NNaTexen, NpeayCMoTpeHHbIX TpeboBaHMAMY AENCTBYIOLWEro 3akoHodaTenbCcTBa, a
TaKKe ynnara neHew, LWTpagoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKasaHHbIX NraTexen;
—  onnara nnartexen, npuyutaromxcsa baHky;
—  ynnaTa cpegcTB Ha OCHOBaHWM TpeboBaHMIM TPETbUX NULL, KOTOPbIE BO3HMKIM B COOTBETCTBUM C 3aKOHOM (MCMOMNHUTENbHbIX JOKYMEHTOB,
TpeboBaHM HANOroBbIX, TAMOXEHHBIX U VHbIX OPraHoB);
—  CHAITUE paHee BHECEHHbIX AEHEXHbIX CPeACTB B HaNMYHOW dopMe (B CyMMe BHECEHHbIX CPEACTB 3a BbIMETOM OCYLLECTBIEHHbIX paHee
nnaTexewn, yNnoMsHyTbIX B HACTOSALLEM MYHKTE (MpWU HanM4mn));
—  nepeBOf BCEro octaTka AeHeXHbIX cpeacTs co CyeTa npu pactopkeHwun [loroBopa 6aHKOBCKOro cyeTa (Bknaaa).
Mpw coBepLueHnn Pa3pelléHHbiX onepauuin CyMMa HECHUXXaeMOro oCTaTka yMeHbLLAEeTCA Ha CyMMYy, 9KBUBANEHTHYIO CyMMe 3TuX onepauui. baHk
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06513aH OTkasaTb B WCMONHeHUWM PacnopsikeHust B criyyae, ecnv B pesyrbTaTe COBEpLUEeHMsI Takol onepauun GydeT yMeHblueHa cymMma
HECHWXaeMoro ocTaTka, 3a UCKIYEHNeM cryyaeB, Koraa Takasi onepaums BXoAMT B NepeyveHb PaspelleHHbIX onepauuii.

5.6. [o ocylwlecTBneHus nepeBofa AeHexXHbIX cpeacTB KnmeHT moxeT obpaTuTtbes k coTpyaHuky NogpasgeneHns baHka 3a pazbsicHeHneM emy
YCNOBUI OCYLLIECTBIIEHUSA NepeBoaa AeHEXHbIX CPeACTB.

5.7. PacnopsbkeHvne Ha nepeBof AEHEXHbIX CpeacTB MorydyaTtento-uanyeckoMy nuuy, Tpebylollee B COOTBETCTBUU C 3aKOHOAATENbCTBOM
npocTaBfeHus nnaTenbLUKOM B PacnopsikeHun koga Buaa goxoaa, opopmnsietcss KnueHtom B Moapasaenennmn baHka®s.

5.8. MMpu npueme PacnopshkeHus K WCMOMNHEHWIO yCTaHaBMNMBAETCsl AOMOSHUTENbHAs Mpoueaypa npveMa PacrnopsikeHnst K UCMOMHEHMIo:
KOHTponb Hanuuus/otcyTcTems MpuaHakoB OBCK, koTopein ocyecTBnseTcs baHkom nyTem npoBepkn Hanuunst unu otcyTeTans MNpusHakos OBCK
NPUMEHUTENBHO K onpegeneHHoMy PacnopsikeHuto. B cniydyae ecnu B xode BbINOMHEHUS yKasaHnHOW npoueaypbl baHkom OyayT BbisiBMEHbI
MpusHakn OBCK, Takoe PacnopsipkeHne k ucnonHeHuto baHkom He npuHumaeTcs, o Yém KnneHT yBegomnseTcs He no3gHee crneaytowero Pabovero
OHS.

5.9. lMpu wncnonHeHun PacnopsikeHust ycTaHaBnuBaeTCs  OOMNOMHWUTENbHas  npouedypa  MCronHeHust  PacnopsbkeHus:  npoBepka
Hannuns/otcytcTBusa [MpuaHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepku Hanuuusa wnu otcytcteus [pusHakoB OBCK
NPYMEHUTENbLHO K onpeaeneHHomy PacnopsikeHunto. Ecnu B xofe BbINONHeHUs ykazaHHoM npoueaypbl baHkom 6yayT BbisiBneHsb! NpusHakn OBCK:

5.9.1. wucnonHeHme Onepaumm no Cuety (Onepaunn no Kapte, NepeBoaa mexay 6aHKOBCKMMUW KapTamun) No TakoMy PacnopsikeHuto 4o cnucaHus
OeHexHbIx cpefctB co Cueta npuoctaHaBnuBaeTcd bavkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT xe cpok BaHk ocywectsnser
Bnokuposky KapTbl n/unun brnokuposky Cuctemsl, ecnn OBCK coBepluaeTtcs ¢ nomoLlbio KapTtel u/vnu B Cucteme;

5.9.2. yBegomnser KnueHTa 06 3TOM M HesameanuTenbHo 3anpawmBaeT y KnueHTa noaTtBepxaeHWe BO3OOHOBMNEHWUS WCNOMHEHUs
PacnopsixeHuns nobbiM (no Beibopy baHka) 3 ykasaHHbIX M AOCTYNHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHBbI HoMep,
3NEKTPOHHOE NMCbMO Ha agpec ANEKTPOHHOW NoYTbl KnueHTta, umetowmiics y banka, SMS-coobweHne n/vwnm Push-ysBegomneHnue;

5.9.3. npepocTtaBnsietr KnueHTy pekomeHOauuMm MO CHWXKEHWUIO PUCKOB MNOBTOPHOro ocyuiecteneHns OBCK nytem pasmelleHust Takux
pekoMmeHdauu Ha CanTte baHka n yka3aHne Ha HeobxoOMMOCTb O3HAaKOMUTLCH C ATUMW PEKOMeHAaUMaMN B COOBLLEHUW/yBeOOMIEHUN,
HanpaBneHHoM baHkom B cooTBeTCcTBUM C M. 5.9.2 O6Wwmx Ycnosui.

KnueHT moxeT coobLmuTb CBOE noaTBepXaeHne BO306HOBNEHMST UCNonHeHnsa PacnopspkeHus, obpaTtmBlumMch nMyHo B MogpasaeneHne baxka nnu
yepe3 WHdopmaumoHHbin ueHTp Banka. Mpu nonyveHun ot KnueHTa ykasaHHOro noatBepxaeHust baHk He3ameanuTenbHo BO30OHOBMSET
npoBegeHne Onepauum no Cuety (Onepaumm no Kapte, MNepeBoga mexay 6aHkoBCKMMM cuyeTamu) M cHumaeT Brokuposky KapTbl w/vnu
BnokupoBky Cuctemel (ecnuv Takne 6rnokMpoBkn Bbinn).

Ecnu noateepxaeHue ot KnueHTa He nony4deHo, To baHk Bo3obHoBnseT npoeaeHne Onepauun no Cyety (Onepaumm no Kaptel, MNepeBoaa mexay
GaHkoBCKMMU cyeTamun) N cHumaeT bnokupoBky Kaptbl u/wnu Bnoknpoky Cuctembl (ecnu Takme ONOKMPOBKM Obifi) MO UCTEYEHUN CPOKa,
ykasaHHoro B . 5.9.1 O6wmx Ycnosuin.

5.10. baHk BnpaBe oTka3aTb B BbiNonHeHun PacnopshkeHns KnuenTta, uHoro [epxatens Kaptbl o coBepweHun Onepaumm no Cuety (3a
WCKIIOYEHMEM onepauuii No 3a4NCreHNIo AeHEXHbIX CPeAcTB, MOCTYNUBLUMX Ha ero CYeT), B criyyae BO3HWUKHOBEHUS NOAO3PEHUS, YTO AaHHas
Onepauus ocyLlecTBNAETCS B Lensix neranusaumm (0TMbiBaHWs) OXOAO0B, NOMYYEHHbIX MPECTYNHbLIM MyTeM, Unu hMHaHCUPOBaHWS TepPPOPU3Ma,
0o npepoctaeneHusa KnueHtom, nHbim fdepxaTtenem KapTbl Tpebyembix noaTBepKaaoLWLmMx 4OKYMEeHTOB. baHk BnpaBe nocne npeaBapuTenbHOro
npegynpexaeHnsa otkasatb KnueHTy, nHomy [epxatento KapTbl B npueme oT Hero PacnopspkeHuin, nognucaHHbix OAHOpasoBbiM naponem
KnueHta, nHoro flepxartens KapTbl, B cryyae BO3HUKHOBEHMUS NOA03peHus, 4To Onepaumns ocyLLecTBNSeTCS B Lensax neranusauum (OTMbIBaHUS)
[0X00B, MOMYYEHHbIX NPECTYMHbLIM MyTEM, UNKn puHaHcMpoBaHusi TeppopuamMa). B atom cnyvae KnueHt, nHon Oepxatens Kaptel 06s3yeTcs no
TpebosaHuio baHka NnpegocTaBnATb Hagnexawumm obpasom odopmieHHble PacnopsxeHus Ha BymakHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepauumn no CyeTy otnmyaeTtcs oT BanmtoTbl CyeTta, cymma Onepauun no CuyeTy KOHBEpPTUPYETCS B
BantoTy CyeTta no BHyTpeHHeMy Kypcy baHka Ha paTty v Bpemsi npoBefeHust baHkom Onepauum no cyeTy, ecnm oTAeNbHLIMU NonoxeHsiMu OBLLmX
Ycnosu u/vnn Tapudamm He yCTaHOBMEHO MHOe. Takow e Kypc MpuMeHsieTcs B cnydae, korga ana nposegeHus Onepaumm no Cuety
HeobxoaMma npeaBapuTenbHas KoHBepTaumsa cyMMbl Onepaunm no CYeTy B UHYHO BantoTy, B KOTOpoy ByaeT ocywecTBNEH 6e3HanMYHbIN NepeBos
[OEHEXHbIX CPEeACTB.

5.12. KoHBEPCHOHHbIE Onepaunn OCyLLECTBIATCS:

- no BHyTpeHHeMy Kypcy BaHka, ycTaHOBNEHHOMY Ha AaTty U BpeMs UCnornHeHust MocTosHHOro NopyYeHuns;

- no BHyTPEHHeMY Kypcy BbaHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMsi 0ohopMeHus 3asBneHns Ha KOHBEPCUOHHY onepauuto B MNoapasgeneHnm
BaHka nnu yepes Cucremy.

BaHk BnpaBe yctaHaBnuBaTtb B CucTEMe crneumanbHble Kypcbl KOHBEPTALMW BasitoT B 3aBUCMMOCTU OT CYyMMbl KOHBEPTaLUK, Hanmuus y KnvenTa,
noaxntoyveHHoro Maketa ycnyr, obLer cyMmbl KOHBEPCUMOHHBIX OnepaLmii, OCyLLECTBNEHHbIX KNMeHTOM B Te4eHue onpeaeneHHoro nepuoaa (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUNA.

Ecnu cneumnanbHbIf Kype KOHBEpPTaL MK ycTaHoBneH Tapudamu, KnueHT, npoeoas KoHBepTauumio B CucTeMe Mo Kypcy, npeanoxeHHoMy baHkom m
OT/INYHOMY OT CreLmanbHOro Kypca KOHBepTaLun, ykasaHHoro B Tapudax, cornaliaeTcsi TeM caMmbiM C YCIIOBUSIMU KOHBEPTaLLMN.

5.13. KoHBEPCMOHHbIE OnepaLymn OCyLLECTBNAITCA TONbKo Mexay Cuyetamu ogHoro KnueHTa, OTKpbITEIMU B Npefenax ogHoro dunvana baxka.
BaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE 3a4iCrieHne AeHEXHbIX CPEeACTB Ha CYeT, KOTOpoe NPOM3OLLIO MO BUHE ApYrux GaHKoB,
y4acTBYIOLLMX B NPOBEAEHUM PACHETOB, a Takke 3a pacxoabl KnueHTa, KoTopble BO3HUKIN BCEACTBUE YKa3aHHbIX KNMeHTOM w/unm TpeTbUM NMLOoM
MNaTeXHbIX PEKBU3NTOB (MHCTPYKLMI), BKMIOYAs KOMUCCUM APYTMX 6aHKOB (KPeAUTHBIX OpraHm3auuit), y4acTeytoLwmx B NPOBEAEHNN pacyeToB.

5.14. baHk 3a4ucnseT noctynatowime Ha CyeT AeHexHble CPpeAcTBa B AaTy He nosaHee cnepyoliero OnepauyoHHOro AHs 3a AHEM MOCTYNeHns
B BaHk COOTBETCTBYIOLLErO pacrnopsikeHUs, B CrydYae eCnu pacropsbkeHue COOEpXKUT MpaBurlbHble MraTeXHble PEKBU3NUTbLI U COOTBETCTBYET
OencTBylOLWEMyY 3akoHoaaTenscTBy Poccuiickon Penepauumn, 3a UCKIOYEHNEM Cly4YaeB, YCTAHOBMEHHbIX OBLwuMn Ycnosuamu.

5.14.1. B uensx npepoTepalleHns BoBneyeHns KnveHToB B coBepLUeHMe NpOTMBONPaBHbIX AeNCTBUA BaHk BnpaBe OTka3aTb B 3a4MCreHnn
[OEHeXHbIX CPeAcTB Ha cyeT KnueHTa B cnyyasx, koraa y baHka umeroTcst nogo3peHnsi B ToM, YTO COBEpLLIAEMas onepaums MoxeT ObiTb CBsA3aHa
C HapyLLeHneMm 3akoHogaTtenscTea PO.

5.15. B cnyyae nonyyeHus baHkom YBeoomreHust 0 NMpUOCTaHOBMNEHUWN [0 OCYLLECTBMEHUS 3a4McneHns AeHexHbIX cpeacts Ha CuyeT KnueHTa
baHk:

5.15.1. NnpuocTaHaBnNuBaeT 3aduCrieHe [eHeXHbIX cpeacTB Ha CuyeT KnmeHTa Mo  pacnopsikeHuto, ykasaHHOMY B YBEOOMIEHWM O
npuoctaHoBneHuu, Ha 5 (MsTb) Pabounx aHe ¢ MOMEHTa NONyYEHUs TaKOro yBEAOMITEHUST;

5.15.2. He3amegnuTensHo yBegomnsieT KnneHTa, aBnsioLlerocs nonyvarenem AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NPUOCTaHOBMEHUM, a TakkKe
0 HeobxoAMMOCTU NpeAcTaBneHns B baHk 4OKyMEHTOB, NOATBEPXAAOLLMX 060CHOBAHHOCTb NOMyYeHns nepeBedeHHbIX CpeacTB. Takoe
yBegoMrieHve HanpasnseTcs KnueHTy nobbiv (no BbiGopy baHka) n3 ykasaHHbIX U 4OCTYMHbIX Ans BaHka crnoco6oB: TenetoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMEP, 3MEKTPOHHOE MUCLMO Ha apec AMNEKTPOHHON NouThbl KnneHTta, umetowmicst y banka, SMS-coobuienve n/vnu Push-

53 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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yBeaomMneHue.

B cnyyae npepoctaBneHuns KnueHtom B BaHK AOKYMEHTOB, yKadaHHbIX B M. 5.15.2 O6wmx YcnoBui, B Te4eHne Cpoka, ykasaHHoro B n. 5.15.1
O6wwmx Ycnosui, baHk 3auncnseT geHexHble cpeacTBa Ha CyeT KnueHTa.

B cnyyae HenpegocTaBneHus KnmeHtom B BaHK 4OKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux YcnoBun, B Te4eHne cpoka, ykasaHHoro B n. 5.15.1
O6wmux Ycnoeuin, baHk Bo3BpallaeT AeHexHble cpeacTBa B KPeAMTHYIO OpraHu3auumio, OT KOTopoh Obino nofyyYyeHo YBedoMIeHne o
NPUOCTaHOBMNEHWUU, ANS UX NOCMNEAYIOWEro 3a4MCneHns Ha cYeT nnaTtenbLlnka — topnamyeckoro nuua. Takon BosspaT baHk ocyllecTBnseT He
nosgHee 2 (Oeyx) Pabounx gHel nocne nctedeHns cpoka, ykasaHHoro B n. 5.15.1 O6wwmx Ycnosun.

B cnyyae nonyyeHns baHkom YBefoMMeHNs O NPUOCTaHOBMEHWUM MOCNE OCYLLECTBNEHUS 3a4MCeHns AeHexXHbIX cpeacTs Ha CyeT KnneHTa bank
HanpaBnseT B KPeAWUTHYH OpraHvM3auuio, OT KOTOPOMW MOCTYNUNO Takoe yBedoMIieHue, yBeAOMIIeHWEe O HEeBO3MOXHOCTU MPUOCTaHOBIEHUS
3aumncneHunst cpeacTs Ha CyeT KnueHTa — nonyyartens no oopme u B nopsigke, yctaHosneHHoMm bavkom Poccuu.

5.16. Bo u3bexaHue criyyaeB He3auucrieHUsi/HECBOEBPEMEHHOMO 3a4YUCREHNA AEHEXHbIX cpeacTB Ha CueT KnuneHTy cneayet coobuiaTb
KOHTpareHTaM pekBu3nTbl CueTa, npegocTaBneHHble eMy BaHkom.

5.17. 3auncneHune geHexHblx cpeacTs Ha CYeT Npu coBepLleHnn nnaTexa no 6aHKOBCKMM peKBM3WTaM OCYLLECTBIISETCA COrnacHO CreayroLemy
NOPSAKY.
[eHexHble cpeacTBa B POCCUMACKMX pybnsix, NocTynuBliMe B nonb3dy KnueHTa (B TOM 4ucrie B COCTaBe pacrnopsiKeHui Ha obLuyio cymmy C
peecTpom), 3auucnsoTca baHkom Ha CueT He nosgHee cnegytouwero OnepauMoOHHOrO AHA nocne nonyyvyeHuss baHkom COOTBETCTBYHOLLErO
pacnopshkeHus npy cobnoaeHnn HUKenepeumcreHHbIX YCIIOBUIA:
a) uMMmeeT MecTo rnofnHoe cooTeeTcTBME HOMepa Cueta KnueHta n MO KnueHTta (ecnn MHOE He BbITEKAeT M3 HaLMOHanbHOro obblyas),
yKa3aHHbIX B pacnopsiKeHnu, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecooteTcTBUn PO KnneHta
Kak nonyyvatens B pacnopsbxeHnn baHkoM npoeepsieTcsa cootTBeTcTBME HOMepa Cueta n MHH KnneHTa, a Takke aatbl poxaeHnst KnuenTa;
6) ecnu pekBmauTbl KnneHTa, ykasaHHble B pacrnopsiKeHUn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnveHTta B baHke, baHk Bnpase:
—  BEpHYTb 3TW JeHexHble cpeactsBa baHky nnaTenblimka He nosgHee OnepauMoHHOrO AHSA, Crnefylollero 3a AHEM WX MOCTYNMEHUs Ha
KoppecnoHAaeHTCkMIM cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepaunoHHOro AHA, CneayloLwero 3a AHeM NOCTYNNEHUS pacnopsXeHWsl, HanpaBuTb 3anpoc 6aHKy
nnaTenbLlmka ¢ Npocbbon yTouHUTbL AeTanu nepesBoga (Homep Cueta Knuenta n ®UO Knuenta, a takke VHH KnueHTta n gaty poxaeHus
KnuenTa).

5.18. 3auncneHue AeHexHbIX cpeacTB Ha CUeT npu coBeplUeHUM nnatexa no MaeHTudukatopy, a UMEHHO - MO HOMepYy MOGUnbHOro TenedoHa
nonyyaTensl, OCyLLEeCTBSIETCS COrNacHO NOPsiAKY, U3MOXEHHOMY HUXE:

a) cpeacTtsBa 3aumcnsATcsa Ha CYeT Ha OCHOBaHWM MHGOPMaLMK O nonyvatene cpeacTs, onpeaeneHHon HopMaTuBHbIMU akTamun BaHka
Poccun, B T.4. nHdopmaumm 06 MgeHTndukaTope.
3auncneHue cpeacTB B yKasaHHOM Mnopsiake AOCTYNHO KnueHTam, y koTopbix B CucTeme NoAkmnioyeHa onuusa «nepeBodbl N0 HOMepy
TenedoHax. MNpn HeobxogumocTn B Cucteme KnMeHT MOXET OTKMIOYMTb 3TY ONUMIO NN NOAKIMIOYUTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOPLIN eMy ByayT 3a4NCnNATLCA AEHEXHbIE cpeacTBa (OCHOBHOM CyeT);

—  ons nepeBofoB Yepe3 Cepsuc ObICTpbix NnaTexen — yctaHoBuTb AO «PaiddanseHbaHk» B kadyecTBe baHka no ymonuyaHumio. YcTaHoBKa
BaHka no ymonuyaHuio noaresepxgaetcs Knventom B Cucteme nocpeactsom Beoga OgHOpa3oBOro napossi, cChopMMpoOBaHHOIO U HanpaBiEHHOrO
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbIOpaH ocHOBHOM CYeT, cpeacTBa 3a4McnatoTcs Ha Hero. Ecnn ocHoBHoM CYeT He BbibpaH 1 y KnveHTa Heckonbko

CyeToB, TO AeHEXHblE CpeacTBa 3a4yncnsaioTca Ha CyUeT, KOTOopbI onpeaenseTcs cnegyowmm obpasom:
—  TeKyLluiA CYET ¢ nocriegHen aktmeHon Onepaunen — ecrnv Takoro HeT, To
—  nobow HakonuTtenbHbIA CHET— eCnn Takoro HeT, TO
—  mobown cyeT KpeguTHon KapThbl.

r) nepesogbl 3a4McnsoTcA Ha CYET B peXUMe pearnibHOro BpeMeHU;

n) B Tom cnyyae ecnu KnueHT He xenaeT nonyyaTb ykasaHHble Bbille NepeBoAbl, OH JOJMKEH yBeaoMuTb 06 aToM baHk cnepyrowmmuy
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO onuuio B Cucteme NGO MocpeacTsoM nnyHoro obpatueHuns B Mogpasaeneqve bavka®. B
AanbHenwem KnmeHT MOXeT U3MEHWTb CBOE peLLeHUe creayrowmmmn cnocobamm: BelbpaB COOTBETCTBYHOLLYIO onuuio B Cucteme nmbo
nocpencTsom nuyHoro obpatleHns B MoapasgeneHve banka®®.

e) [Ans uenen nepesogoB CPEACTB B ero nonb3y no MaeHtudumkatopy KnueHT-nonyyaTens CpefcTB HACTOSALLMM BbipaXaeT CBOe cornacue
Ha nepegadvy vHdopmauuM 0 HeM credyloLlwMM nmuam: npu nepesogax mexay KnueHtamu banka - nnaTtenblimky, npu nepesogax C
ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», ydyactHvkam CepBuca ObICTpbiX NnaTexewn, KIMeHTam Y4aCTHWKOB
CepBuca 6bICTpbIX MnaTexen (NNaTenbLuKy No onepaumm).

KnueHT — nonyyartenb CpeacTB BblpaXkaeT CBOE corfacue Ha npumeHeHve ViaeHtudukatopa n 3admcneHme geHexHblx cpedcTB Ha ero Cyet no
WpoeHTndukaTopy.

5.19. BaHk BrpaBe He 3a4uUCndaTb NocTynmeLUMe OeHeXHble cpeacTBa B MHOCTpaHHOIZ BaniTe, B Crny4yae ecnu 3aducrieHme Ha CueT HEBO3MOXHO
n3-3a HeA4OCTaTOYHOCTU, HETOYHOCTU UNN HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbLIX B PACNOpAXeHUN. Paccneposanuve no onepauun 3avyncneHna
OEHEeXHbIX CpeaCcTB B VIHOCTpaHHOI;I BantoTe Ha C4yeT no yKasaHHbIM NpuYMHaM He MOXET MnpesblwaTh 12 kaneHgapHbIX OHen.

5.20. lMpu nocTynneHnn Ha KOPPECNOHAEHTCKNIA cHeT baHKa AeHexXHbIX CPeACcTB AN NoraweHns NpoCPOYEHHOW NN TeKyLLIEN 3a00MMKEHHOCTU MO
KpeantHomMy [loroBopy B CymMMe, npeBbILaloLLent pasmep 3TON 3a40MMKeHHOCTU no gaHHoMy KpeautHomy [lorosopy, 3aeMiumk nopyyaet baHky
OCYLLECTBUTL NepeBof CyMMbl, OCTaBLUENCS NOCMe NoralleHns yKasaHHOW 3a[0MMKEHHOCTU, Ha Moboi Tekywmin cveT 3aeMLumka, OTKPbITLIA B
BaHke®S.

5.21. 3auncneHHble 6e3HanMyHbIM cnocoboM/ BHECEHHbIE HanMyHbiMM Ha CYeT OeHexHble cpeacTBa BkMt4varTca B [OCTynHbI 6anaHc He
nosgHee cnepgyrolero OnepaLMoHHOro AHS CO AHS 3a4MCIEHUst AeHEeXHbIX cpeacTB Ha CyeT. VIcknioyeHne CoCTaBnsoT BHECEHUE AEHEXHbIX
cpeactB 4yepe3 "Cash-in" G6aHkomat BaHka M Moc-TepMuWHarn, ycTaHOBMEHHbI B [MogpasgeneHun baHka, 3auncrneHne LeHEeXHbIX CpeacTB
6e3HanMyHbIM cnocobom nocpeacTtBoM [lepeBogoB Mexay Kaptamu, 3auucrieHue OeHexHbIx cpeacTB yepe3 CepBUC MepeBOAOB, a Takke
3auyncrieHne AEHEXHbIX CPeacTB, OTNpaBMEHHbIX C MCMofb3oBaHNeM CepBuca GbICTpbIX nraTtexein. B aToM cnyyae BaHk oTpaxaeT OeHexXHble
cpeactea B [locTynHOM GanaHce B pexuMe «pearnbHOro BpeMeHu». KnmMeHT MOXeT MCronb3oBaTb CyMMY B3HOcCa/MepeBoda, OTPaXKeHHY B
HocTtynHom 6anaHce no Takum onepauusmM, TONbKo Ans npoBeaeHuss Onepauuin no Kapte 40 MOMeHTa 3auucreHuns cpeacts Ha Cyer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT baHka W noc-TepMUHan, ycTaHoBMeHHbIM B [oapasgeneHun banka, a Takke
3ayncrieHHble 6e3HanuuHbIM cnocoboM nocpeacTBoM MomeHTanbHbIX nepesogoB Mexay Kaptamu, uepes CepBuC nepeBOAOB [AeHEXHble

54 Ycnyra OCTYNHAa C MOMEHTa ee TEXHUYECKON peanusauum.
55 Ycnyra foCTynHa ¢ MOMEHTa ee TEXHUYECKON peanusaumm.

56 MonoxeHne He NPUMEHSIETCS NPU NoraweHn 3aa0HKeHHOCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacte M(C)K.
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cpeacTBa oTpaxatoTtcsa no CueTy He no3gHee cnegytowero OnepaunoHHOro AHS CO AHS BHECEHMS / nepeBoaa.
5.23. baHk BnpaBe BepHyTb AeHEeXHble cpeacTsa B 6aHk oTnpaBuTens:

—  ecny no pesynbTatam NpoBeAeHUs PaccriefoBaHNs MMETC OCHOBaHWS A4S BO3BpaTa AeHEeXHbIX CPeAcTs B 6aHK oTnpasuTens;

— 1O MUCTEYEHUW Cpoka NPOBeEeHUs paccrefoBaHUs Mo onepauuu 3a4uCiieHusl, ecrniv pesysbTaToM MPOBEAEHUSI paccrieloBaHWsl He cTano
3auncreHne cpeacTs Ha CuerT;

—  CymMMa MOCTYNMUBLLUMX AEHEXHbBIX CPEACTB MEHbLUE UMW paBHa CyMMe B3MMaeMoro BaHKoM KOMWUCCHOHHOIO BO3HarpaXaeHus 3a npoeeeHue
Onepauuu no cyery.

5.24. BaHk 3auncnsieT AeHEeXHbIE CPeaCcTBa, BO3BPAaLLEHHbIE U3 BaHKa nonyyaTens B MOpsiAKe U CPOKM, ykadaHHble B 5.14 HacToswero Pasgena.
Ecnu Bantota Onepauun no CyeTy oTnnyaetcs oT BantoTel CueTta, BaHk ocywecTBnseT 3auncrieHne Ha CUeT no BHyTpeHHeMy Kypcy BaHka Ha
JaTy 1 Bpems NpoBeAeHus onepauum cnucadus co Cyerta, ecnv oTaesbHbIMM nonoxeHnaMu O6Lwmx Ycnoeui unu Tapudamy He yCTaHOBNEHO
VHoeE.

5.25. Ecnu nHoe He npegycmoTpeHo O6wwmmMun Ycnosuamu, [JoroBopoM unu cornawenvem mexay baHkom n KnmeHTom, cnucaHue AeHeXHbIX
cpencts co CyetoB KnueHTtoB ocywectnsetcss baHkom B npegenax JoctynHoro 6anaHca, B nopsigke MOCTYNfieHUs pacnopshkeHun B baHk m
NPUHATUA X BaHKOM K MCMONHEHMIO.

B cny4dyae HeJOCTaTO4YHOCTU AEeHEeXHbIX CpeACTB ANid UCNONMHEeHUA paCFIOpH)KeHVIVI, NnocTynuBLUNX B BaHk OAHOBPEMEHHO C TOYHOCTbK OO MUHYTHI,
OHW ncnonHaTca baHkom:

- B Crnyyae ecnv pacnopsbkeHUst OTHOCATCS K OAHON o4epeHOCTU (o4epeaHOCTL OnpesensieTcs CornacHo AeicTByloLeMy 3akoHogaTenscTay Pd)
- BaHK UcnonHsaeT NocTynuBLUME PacNoPsXKEHUS B NMOPsiAKe BO3pacTaHUst CyMMbl PacropsiKeHus.

- B Cllydae ecnun pacnopsXeHua OTHOCATCA K pa3H017| o4yepenHocTn, nepBbiMU BaHk wncnonHsieT pacnopsaxeHua c bonee I'IpVIOpVITeTHOI;I
Oo4epenHOCTbIO CornacHo ﬂ,eVICTBy}OLLI,eMy 3aKoHOoO4aTeNnbCTBY Po.

CnucaHnue cpeacts co CyeTa ocylectensetcs baHkom Ha OCHOBaHWK:
5.25.1. PacnopsixeHus.
5.25.2. PelwweHus cyga v Apyrmx ynonHOMOYEHHbIX roCy4apCTBEHHbIX OPraHoB.
5.25.3. B uHbIX criy4asix, npeaycMoTpeHHbIx Obwumun YcenosusMu, [loroBOpom 1 AeNCTBYOLMM 3akoHoAaTenscTBoM Poccuiickon ®enepauun.

5.26. Nepen npuemom PacnopspkeHui oT KnveHnta ([JoBepeHHoro nuua) k ucnomnHeHuto BbaHk ocyuiecTBnsieT MNpoBepKy OO0CTaTOYHOCTM
npegocTaBneHHblx KnneHTtom (JoBepeHHbIM NMUMLOM) NraTeXHbIX PEKBU3UTOB AN OCYLLECTBIEHUsI NepeBoaa AeHEXHbIX cpeacTB. B cnyyae ecnu
nnaTexHble PeKBU3UTbI, NpegocTaBneHHble KnueHTom ([JoBepeHHbIM MMUOM), HE COOTBETCTBYIOT YCTaHOBIEHHbIM TpeboBaHuaM, BaHk He
npuHMUMaeT Takoe PacnopsikeHue K McnonHeHuto 1 yBegomnsieT KnueHta o6 aTom He nosgHee Pabouero gHs, cneayrowero 3a AHEM NOMyYeHus
pacnopsikeHusi KnuenTa.

5.27. Ecnn uHoe He YCTaHOBJIEHO 3akoHOO4AaTeNnbCTBOM UM Obwwmmn Ycnosusamn, baHk ncnonHset Pacnopﬂmeva He nosgHee cnenyiouiero
OI'IepaLI,I/IOHHOFO AHA 3a gHeM npuema BaHkom Hagnexawmm o6pa30M OCbOpMJ'IeHHOFO PaCI'IOpﬂ)KeHI/IFl.

BaHk nmeeT npaBo 3agepxaTb UcnonHeHne PacnopsikeHnst Ha cpok He Gonee 3-x Pabounx gHEN MnuM Ha CPOK, YCTAHOBIEHHbIM B NMMCbMEHHOM
3anpoce baHka, ABnsALLEerocs areHToM BantoTHONO KOHTPOSS, B CNeAyoWwmnx crnyvasnx:

— no npocbbe KnueHTa, KOTOPLIV ANsi NPOBEAEHUS BanOTHOM onepauny OOMKeH npegoctaBute B baHk o60CHOBLIBaOLWME LOKYMEHTbI UK
OONONMHUTENBHY MHOPMAaLMIO;

— o 3anpocy baHka o HeobxogumocTu npepocTtaBneHnst KnueHtom obocHOBbIBalOWMX (NOATBEPXAAOLWNX) OOKYMEHTOB ANA NPOBeAeHUst
BarnTHOW onepauny unm oopmeHnsa AOKyMEHTOB BanNtOTHOMO KOHTPOMS, YCTaHOBMEHHbIX 3akoHoAaTensCcTBom Poccuiickon Penepavmu;

—  npu HeobxoaMMoCTW npoBeaeHuss BaHkoM [OMOMHUTENbHOrO aHanu3a OBO0CHOBLIBAKOLWMX [AOKYMEHTOB C LEMbi BbINONHEHUS BaHkom
OYHKLUMIN areHTa BaroTHOro KOHTPOrs.

5.28. BaHk He HeceT OTBETCTBEHHOCTY 3a 3aAePXKKy MCMOMHEHNS PacnopsikeHus, B TOM YICIe COCTaBMNEHHOIO Ha OCHOBaHUM 3asIBMEHNS OT UMEHM
KnuerTa ([JoBepeHHOro nuua), ecnu cnucaHue co Cyeta He MoXeT 6biTb MPOBedeHO B CPOKW, yKazaHHble B 5.27 HacToswero Pasgena, B
pesynbTarte oWwn6ok KnueHTa/TpeTbiX ML B YKasaHHbIX MMaTeXHbIX PEeKBU3MTaX.

5.29. B cnyyae ecnu cnucaHune co Cyeta NnponsBedeHo Mo OCHOBAHWSAM, U3NOXeHHbIM B nn. 5.25.2, 5.25.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 000CHOBAHHOCTb CMUCaHWs HeceT B3biCKaTerb.

5.30. BaHk npuHumaeT PacnopsikeHus oT KnueHTa (JoBepeHHOro nuua) k ucnonHeHuio B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema Pacnopsipkenus. BaHk ncnonHset PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax fJoctynHoro banaHca
Ha MOMEHT (paKTM4eCKOro UCnonHeHus PacnopsxeHuns.

5.31. KnueHT 06s13aH oBGecneunTs pacxogosaHue cpeacts no Cyety B npedenax JoctynHoro 6anaHca ¢ y4eToM HeoBX0AUMOCTM CBOEBPEMEHHOTO
ucnonHeHus obsizatenscTe KnueHta nepeq baHkoM Mo 3akmnioyeHHbIM gorosopam, ecnv O6LwmMMmn YCrnoBmsiMm He YCTaHOBMEHO MHOE.

5.32. B uenax ucnonHeHusi Pacnopﬂx(eva Unun pacnopaxeHua KnueHTa Ha CHATUE HanM4YHbIX OEeHEXHbIX cpencTs co CueTa ﬂOCTyHHbIﬁ 6anaHc
onpegendeTcd C y4eToM nogrexxalmnx ncnosiHeHuto 065s3aTenbLCTB No 4orosopam, 3akrni4YeHHbIM MeXxay BaHkomM n KnneHTom, Ha MOMEHT pacyeTa
,D,OCTyI'IHOFO 6anaHca. KnueHt noateepXXgaeT cBoe cornacune Ha UcnofHeHne ykasaHHbIX paCI'IOpFI)KeHMﬁ TONbKO B npegenax ,D,OCTyI'IHOFO 6anaHca
C y4eTOM CYyMM HEeUCNOJTHEHHbIX KnueHTom 0bs13aTensLCTB.

5.33. BaHk BrnpaBe He UCMOJTHATb Pacnopﬂx(eva Knuexta o nepesoje cpeacTB CO CueTta Unm o CHATUM HaNMU4YHbIX OEeHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnneHTom ob6s3aTenscTB B TedeHune 40 KaneHgapHbIX OHen B cnyyaax:

—  BO3BpaTa baHKOBCKOW KapTbl HA MaTepuanbHOM HocuTene B baHk, HauMHas ¢ AaTbl Bo3BpaTa KapTbl B BaHk;
—  OKOH4YaHMs cpoka AencTBus KapTbl, Ha4MHas ¢ NEPBOro OHS MecsLa, CreayoLulero 3a nocneaHumM MecsieM cpoka aevncteusa KapTbl;
—  3akpbiTus CyeTa, kK KOTOPOMY BhInyLLeHa KapTa, HaunHas ¢ aatbl nogayy KnneHTom 3asiBneHns o 3akpbltim CyeTa (pactopxeHun [Jorosopa),
K KOTOPOMY BbinyLeHa KapTa.

Mpn 3ToM Npu BO3HUKHOBEHUW 3agoSmkeHHOCTU no Cuety, BaHk BrnpaBe TpeboBaTb MoralleHWst 3afOfMKEHHOCTU cornacHo n. 5.31 O6Lwmx
Ycnosuii fo 3akpbiTst Cyeta.

5.34. Ecnu ncnonHeHne HecKonbKMx Pacnopﬂx(eHvuZ Knuexta npuxoanTca Ha OAuH U TOT Xe OI'IepaLI,MOHHbIVI OeHb, TO OHU UCMNOJTHAKTCA B CPOKMU,
YCTaHOBJIEHHbIE BaHkom Ans ucnonHeHus PaCI'IOpH)KeHMFl COOTBETCTBYHOLWEero sunaa. CpOK ncnonHeHns bBaHkom PaCI'IOPH)KeHI/IIZ KnueHTa,
VMIMEKLNX OONHAKOBbIN CPOK UCMNOJIHEHUA, 3aBUCUT OT KaHara nocTtynieHuna B BaHk 1 Tuna PaCI‘IOpﬂ)KeHI/IVI.

5.35. MNMpwu ykasaHum KnueHtom B PacnopsikeHum, NocTostHHOM nopydeHumn BaHka-nocpegHuka, baHk ncnonHser PacnopsikeHue, NocTosHHOe
rnopyvyeHve B COOTBETCTBUM C pacropsikeHuamun KnueHta. B crnyvae HEBO3MOXHOCTW Hafnexallero MCNonHeHus AaHHoro PacnopsixeHus,
MoCTOsAHHOTO MOPYYEHUsT B CUITy OTCYTCTBUSI / MPeKpaLLeHNst KOPPECTIOHAEHTCKNX OTHOLIEHWI Mexay 6aHkom nonyyaTtens u 6aHKOM-NoCpeaHNKOM
n/vnu B criyvae 3aMeHeHns NnaTexHbIX PeKBU3MTOB BaHKa-nocpeaHuKa, a Takke B cuiy MHaAHCOBOro COCTOSHMS BaHka - nocpeaHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHue, MocTosiHHoe nopyyeHne 6e3 NCnonHeHus.

B cnyyae ecnu KnueHnt B PacnopspkeHun, MNocTosstHHOM NopyyYeHnn He ykasbiBaeT 6aHK-nocpedHuK, baHk BoibrpaeT Takon 6aHk CamMOCTOATENBHO,
MCMoNb3ys MMELUMECS B €ro pacriopsikeHun crpaBoyHble 6a3bl gaHHbiX. [Mpu camoctositensHOM Bblibope BaHkom 6aHka-nocpegHvka Ans
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ucnonHeHus PacnopsikeHust, MocTosiHHoro nopyyeHus baHk ocBoboxaaeTcst OT OTBETCTBEHHOCTM U BrpaBe BO3BPaTWUTL AaHHOe PacnopsikeHuve,
MocTosiHHOE nopyyeHne 6e3 UCMONHEHNs, B Criyyae ecnu Ha AaTty ucnonHenusi baHky He ByayT M3BecTHbI pekBM3WUTbI BaHka-nocpeaHvka ans
yka3aHHoro KnneHtomM 6aHka nonyyatensi.

5.36. BaHk nMeeT npaBo Ha Ntobom 3aTane Bo3BpaTuTL PacnopshkeHue KnveHTa 6e3 UCNONHEHWS B criyyae:

—  obHapyxXeHusi oMBOK N HETOYHOCTEN, AOMYLUEHHBIX B PEKBU3UTAX;

—  MPW3HaHUS COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsixeHus CyeTom;

—  HenpepgcTtasneHus KnmeHToM 060CHOBLIBAOLLMX (NOATBEPXAAIOLLMX) AOKYMEHTOB, TpebyeMblX Npu NpoBedeHNM BantoTHLIX onepauni, ecnu
3TO NpPegyCcMOTPpeHo 3akoHoadaTenbcTBoM Poccuickon ®enepaumu;

—  HepocTtaTo4HocTM [locTynHoro 6anaHca Ans ucnosnHeHns PacnopsbkeHns B MOMEHT ero UcnonHeHns baHkowm;

— ecnv Onepauus no CyeTty He MOXeT BbITb Npon3BeaeHa No NpuUYnHe Toro, 4To CyeT 3akpbIT MO0 Ha AeHexHble cpeacTBa Ha CueTte (Ha CuerT)
HanoXeH apecT N HeapeCTOBaHHbIX CPEACTB HEAOCTAaTOYHO AMNS MUCMONHEHUs PacnopsikeHusi, unm no Nnpu4MHe NpUOCTaHOBIEHUS onepauui Ha
OCHOBaHUM PELLEHNMSI HAMOroBbLIX OPraHoB No obs3aTenscTBam KnumeHTa kak MHAMBMAYyanbHOro npeanpuHuMarens’s’;

— ecnu Onepauunsa no Cyety coBepluaeTca 6e3 nonyyeHus cornacus UHAHCOBOTO yNpaBnsitoLWLEro B COOTBETCTBMM C 3aKOHOAATENbCTBOM O
BaHkpoTCTBE (PU3NYECKMX NNLL;

—  HecooTBETCTBWS MPOBOAMMOM onepauum TpeboBaHAM AeNCcTByoLLEero 3akoHogatenscrea Poccuiickon ®egepaumu;

— ecnu B COOTBETCTBMM C TpeboBaHMAMM OENCTBYHOLLEro 3akoHodaTenbCTBa B pesynbTare ocyllectsnseMoro KnueHtom nepesoga co
CyeTa 3auncneHne cpefcTB Ha cYET noryyaTtens HeBO3MOXHO;

— ecnuy baHka nmeoTCca OCHOBaHMSA Nonaratb, YTO B OTHOLLEHWUM XOTS Gbl OAHOMO 13 Y4aCTHUKOB AaHHOW onepaumm (0TnpaBuTens, nonyyarens,
unu Bbirogonpuobpertatens, a Tawke (UHAHCOBLIX WHCTUTYTOB, YYacTBYIOLWMX B MPOBEAEHWM NNaTexen), NPUMEHSAIOTCH 3KOHOMUYECKUE,
U1HAHCOBbIE, TOProBble MEPbI OFPaHUYUTENBHOrO Xapakrepa.

5.37. KnueHT Bnpase nogatk B baHk 3asiBneHune ob oT3biBe PacnopspkeHus, obpaTtusLumch B MoapasaeneHue baHka®® ¢ nucbMeHHbIM 3asiBrieHneM
no ¢opme bBaHka ¢ ykasaHveM Homepa, AaTbl, CyMMbl PacrnopsikeHus, peKBM3MTOB NnaTenbluuka, nonyyartens cpedcts, 6aHka nnaTenbLuyka,
GaHka nonyyartens cpeacTB. 3asBrneHve 4oMKHO BbiTb NoanMcaHo COGCTBEHHOPYYHOM Noanuckio KnmeHTta. BaHk UCNonHAeT ykasaHHoe 3asBreHne
1 BO3BpaLLaeT (aHHyNMpyeT) oTo3BaHHoe KnueHTom PacnopsikeHue, ecn Ha MOMEHT MOCTYNNEHWs yka3aHHOTO 3asBMNeHUs AeHeXHble CpeacTsa
He BblnK cnucaHbl co CueTa KnneHTa (T.e. ecrnn He HacTynunia 6e30T3bIBHOCTb NepeBoaa AeHEXHbIX CPEACTB).

5.38. KnueHT BnpaBe nogatb B BaHk 3asBneHve O BHECEHUW YTOYHEHWA B PEKBU3WUTbI paHee ucrnonHeHHoro BbaHkom PacnopsikeHus mnm
npoBefeHnn paccnefoBaHus no PacnopsikeHuto, obpatuewmch B Mogpasgenenve baHka ¢ nucbMeHHbIM 3asiBneHvem no cdopme baHka ¢
yKkasaHueMm Homepa, OaTbl, CyMMbl PacnopsikeHusl, peKBU3UTOB nnaTenbLiuka, nonyyarens cpefacrs, 6aHka nnatenblimka, 6aHka nonyyarens
cpefncTs. 3asiBneHne OOMKHO ObiTb nognucaHo cobcTBeHHOpPYYHOW nognucbio Knventa. B atom cnydae baHk oTnpaensieT B 6aHk nonyyartens
YTOYHEHWE PEKBN3NTOB paHee NcnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHt gaBnsaetca gepxatenem [lMaketa ycnyr «lpemuanbHbiin/ «pemuaneHbin 5»/ «MpemuyMm OupekT», a Takke B MHbIX Criydasx,
cornacoBaHHbix ¢ BaHkom, KnueHT BnpaBe nogatb B BaHk 3asBneHne o BHECEHWM YTOYHEHWIA B PEKBU3UTbI paHee WCMonHeHHoro BaHkom
PacnopsixeHus unn o NnpoBeeHnn paccrnefoBaHusa no PacnopspkeHuto:

—  yepes VIHdopMaLMOoHHbIV LieHTp BaHka B cooTBeTCTBUM C NpaBunammn Pasgena 12 O6wmx Ycnosui.

Mpu aTom KnneHT 06s3aTenbHO HaNpaBnseT CKaH-KOMWI0 3asiBNEHNS O BHECEHUMN YTOYHEHWI B PEKBU3NTLI paHee UCNONMHEHHOro baHkom
PacnopsikeHuns unm nposeaeHnn paccrnefoBaHns no PacnopsbkeHuo Ha ykasaHHbIM BaHkoM afpec aneKTPOHHOW MoYThl He nosgHee
BPEMEHU, COOBLLEHHOro coTpyaHMKOM VHopMaumoHHoro ueHTpa baHka. CkaH-Kkonus ykazaHHOro 3asiBrieHUs ABNSETCS 9KBUBAIEHTOM
3asBneHns Ha BymaxxHOM HocuTene, noanncaHHoro KnmeHToM co6CTBEHHOPYYHOW nogmucklo. baHk He nMpuHMMaeT K MCMOMHEHWIo
3asBrieHe O BHECEHUN U3MEHEHUIN B PEKBU3UTLI paHee UcnonHeHHoro baHkom PacnopsikeHus unu npoBefeHun paccriefoBaHus no
PacnopsikeHuto, ecrnm CkaH-Konusa yka3aHHOro 3asiBNieHns HanpasneHa KnneHTom Ha ykasaHHbIi baHkoM agpec 9neKTPOHHOW MoYThbI
nosgHee BpemeHun, COobLLEHHOro COTpYAHNKOM MHdopmaunoHHoro ueHTpa baHka.

—  TMocpeactBom Cuctembl. B atom cnyyae KnueHT nognuceiBaeT 3asBneHne 0 BHECEHUM YTOYHEHUIN B PEKBU3UTLI paHee UCMONHEHHOro
BaHkom PacnopsikeHusi unu npoBefeHun paccrnegoBaHus no PacnopsbkeHuio OaHopasoBbiM naporieM B cooTBeTcTBumM ¢ n.10.2.14
O6LwmMX YcnoBuii.

KnueHT, sBnswowminca aepxatenem MNaketa ycnyr «lMpemuanbHbin»/ «MpemuansHbii 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asiBreHne ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHns Ha nepeBon OEHEXHbIX CpeacTB B pybnsax, a Takke 06 0T3biBe 3NeKTPOHHOro PacnopsikeHns Ha nepeBos
OEeHEeXHbIX CPeACTB B MHOCTpaHHOW BantoTe, odhopmrieHHoro KnveHTtom B Cucteme, nocpeactsom Cuctemsl. B aTom cnyyae KnvweHT nognuceiBaeT
3asBneHne 06 OT3biBE 3NEKTPOHHOro PacnopsikeHus Ha nepeBof AeHexHblx cpeacTtB OgHopa3oBbIM naponem B cootseTcTBuu ¢ n. n.10.2.14
O6uwmx Ycnosui.

5.39. [Ins ocyLlecTBIIeHNs! NepeBoaa AeHEXHbIX CPEACTB B MHOCTPaHHON BasioTe B APYryo KPeaUTHYH UMK UHYIO opraHu3auuio KnmeHT gormkeH
06s3aTensLHO NpeacTaBuTe BaHky credytoLlyto MHopMaLmio o nonyyartene:

— MNornHoe HanmeHoBaHue GaHKka nony4aTens;

— MeXAyHapOoaHbI NePCOHanbHbIN MOEHTUMUKALMOHHBIN kof 6aHka (SWIFT) nnu HaunoHanbHbIA MAEHTUMMKALMOHHBIN ko 6aHka nonyvaTens
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTU OT CTpaHbl 6aHka nonyyarens;

— appec, ropoa v ctpaHy 6aHka nonyyarens;

— npu nepesofe B cTpaHbl EBpo30HbI - HOMep cyeTa nonyyatens B popmate IBAN (International Bank Account Number). Mpu aTom nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero CoOOTBETCTBME MEXAYHapOoAHbIM CTaHAapTam npoBepsieTcs BHYTPeHHUMM cucteMamn baHka B
COOTBETCTBUW C MEXAYHAPOAHbLIMY CNIPABOYHUKAMM.

YKasaHHble BbILLE PEKBM3WUTLI (3a UCKMHOYEHMEM HOMEPOB CYETOB M MAEHTUMUKALMOHHBIX BaHKOBCKMX KOOOB) AOIMKHbLI COAEPXaTb TOMbKO
CUMBOIbI, pa3peLUeHHble K ncnonb3oBaHuio cuctemonn SWIFT (CoobLecTBo BCEMUPHBIX MEXOAHKOBCKUX (PUHAHCOBbLIX TENEKOMMYHMKaUmiA): a b
cdefghijklmnopgqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KoAax MOryT ObiTb MCMOMNb30BaHbl TONBKO UMGpPbI 1 3arnaBHble GyKBbl NAaTUHCKOrO andasunTa.

5.40. B cnyyae cnucaHuns AeHexHbIX cpeacTs co CueToB KnveHToB Ha ocHoBaHUM PacnopsixeHuit, NpUHATLIX BaHkoM K MCMoNHeHWI0 Ha GyMaXHOM
HocuTene, NoATBEpPXAeHWe ucrnonHeHns PacnopsikeHns BaHkom KnveHTam ocyluecTBnsieTcst He no3gHee OnepaumoHHOro AHs, crneayoLwero 3a
AHEM UcnonHeHust PacnopsbkeHns, NocpeacTBoM npefocTaBneHus KnneHTy sk3eMnnsipa UCMONHEHHOro PacnopsikeHust Ha GyMaXHOM HocuTene
C nNpocTaefieHneM Ha HéM wrtamna baHka «MpoBeneHo», gatel ncnonHenusa B opmate O0.MM.ITTT n nognnucu ynosiHOMOYEHHOTO COTPYAHMKA
BaHka. Takon ak3emnnsp ucnonHeHHoro PacnopsbkeHns npepoctasnsietcs KnueHwTy npu ero obpaweHun B loppasgenedve badka c
COOTBETCTBYIOLLMM 3anpoCcoM, U SBMSETCS MOATBEPXKAEHUEM UCMONHEHWs PacnopspkeHust.

Ecnu nHoe He YCTaHOBJIIEHO O6wmmn Ycnosusimu, B cny4yae cnncaHna geHexHblX cpeacTs co CueTtoB KnneHTOB Ha OCHOBaHMM PaCI'IOpﬂ)KeHVIﬂ B

57 B atom cnydyae BaHk oTkasbiBaeT B ucrnonHeHun PacrnopsikeHuii KnvueHta oo aHs nonyyenust ot KnveHta ysegomneHust o6 yTpaTte cratyca UHAWBUAYaNbHOTO
npeanpuHUMaTens.

5 Nns oT3biBa PacnopspkeHust Ha nepeBof OEHexXHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoOM Hocutene, KnueHTy crnegyeTr obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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Buae ONeKTPOHHOTO AOKYMEHTa, noaTBepxaeHWe ucnonHeHusi PacnopsikeHuss baHkom KnveHTam ocyllecTBnsieTcss NOCPeACcTBOM M3BELLEHUSsI
KnueHTta nytem npucBoeHus He no3aHee OnepaumnoHHOro AHS, CreayoLero 3a AHeM UcrnonHeHns PacnopsibkeHusi, B CucTeme COOTBETCTBYIOLLETO
cTaTyca PacnopsikeHusi.

5.41. Ecnn uHoe He ycTaHoBneHo O6GWMMK YCroBusMM, B Criydyae 3auvucrieHuss AeHexHbIXx cpeacTB Ha Cuyera KnveHTOB Ha OCHOBaHUM
pacnopsikeHuii, NOATBEPXAEHUE UCMIONTHEHNS pacrnopsikeHnst BaHkom KnveHTam ocyllecTBnsieTcs He no3aHee OnepauyoHHOro Hs, CreAyoLLero
3a AHEM UCMOSHEHMS pacrnopsbKeHUs, NOCPeACTBOM NpefocTaBneHns KnneHTty ak3eMmnnsipa MCNOMHEHHOrO pacrnopsbkeHUs Ha ByMakHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmare 40.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKa
BaHka). Takon ak3emnnsap MCNOSIHEHHOro pacropshkeHus npegoctaensetca KnveHTy npu ero obpaweHun B [logpasgeneHne baHka ¢
COOTBETCTBYIOLLIMM 3anNpoCcoM.

5.42. MNpu ocyLLecTBMNEHNN NEPEBOAOB C Mcronb3oBaHWeM CepBuca GbiCTpbix nnatexen baHk ocyllecTBnsieT AoBeaeHue uHdgopmauuM Ao
KnueHToB (NnaTesnbLuyMKa - 0 cnvcaHum cpefcTs co CueTa, nonyyatens - 0 3a4ucreHum cpeacts Ha Cuer):

— B pexuMme pearbHOro BpPeMeHW MOCPeACcTBOM HanpasneHns SMS-coobueHns/ Push-yBegomnenns Ha KoHTakTHbIM Homep TenedoHa
Knuenta (B cnyyae, ecnu oH 3apeructpupoBaH B baHke ans npegoctasneHuns Cepsuca «YBegomneHus 06 onepaumsx»);

— nocpeactsom Beinucku no CyeTy Ha BymaxHbIX HOcUTeNsX, Nnpegoctasnsemon KnneHtam no ux 3anpocy B MNMogpasaenenusx baHka un
dopmMrpyemMon exeqHEBHO;

—  MOCPeAcTBOM pasMelleHns MHpopMaLumm o coBepLUEHHON onepauun B Cucteme — npuMeHsieTcs B OTHOWEeHUN KnneHToB-nnaTenbLnKoB.

5.43. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopshkeHune (B TOM uncne, otaaHHoe KnveHtom ¢ nomoubto Kapt, Cuctemsl), BO UCMOMNHEHNE
KoToporo BaHk 3a CBOW cYeT yxe nepevncnun HeobxoanMble Ons UCTMOSNHEHUS! yka3aHHOTO PacnopspkeHus AeHexXHble cpeacTBa nosyyatento,
KnueHT 0653yeTcs Bo3MecTuTb baHKy noHeceHHble UM pacxodbl B CyMMe nepedncneHHblx baHkom nonyyartento AeHeXHbIX CPeacTB. YKa3aHHble
cymMmbl 3agomkeHHocTu KnnenTa nepe baHkom Bank Bnpaee cnucatb co CueTa KnueHTta B nopsaake, npegycmotpeHHom n. 3.15 O6wumx Ycnosun.

5.44. HecaHKUMOHMPOBaHHbIV Nepepacxon A0KeH ObiTb noraweH KnneHTom B AeHb ero BO3HUKHOBEHMs. KnueHT npegocTtaBnseT baHky npaBo
OCyLLEeCTBNATL NoraleHne HecaHKUMOHNPOBaHHOIO Nepepacxoia nyTemM CnMcaHusi AeHexHbIX cpeacTs co CyeTa, a Takke ¢ HbIX CyeToB KnneHTa
6e3 nony4eHnss gononHuTenbHoro cornacusi KnueHrta B nopsigke, npegycmotpeHHom n. 3.15 O6wux Ycnosui.

5.45. PacuyeTbl no Akkpeautusy>

5.45.1. OTKpbITUE W UCMONHEHME AKKPEAUTMBA OCYLLECTBMAETCA B COOTBETCTBUM C AEWCTBYIOLUMM 3akoHogatenbcTtBom P®. PacueTbl no
AKKpeanTvBYy He MOryT BbiTb CBA3aHbI C ocyLlecTBrieHnemM KnmeHToM npeanpuHMMaTenbCKov AeaTenNbHOCTM. YCNOBNA UCNOMHEHNS, CyMMa 1 CPOK
fencteus AkkpeamTnea®®, nepevyeHb, xapakTepucTka U TpeGoBaHUA K ODOPMIIEHMIO JOKYMEHTOB, MOATBEPXAAOLMX YCMOBUS MCMOSHEHUS
AkkpeauTuBa, onpenenstotcs KnneHTom u ykasbiBatoTcs B 3asBneHun Ha AKKpeauTmB. YacTnyHble BbinnaTtbl N0 AKKpeaUTUBY HE JOMYCKaTCS.

3a oTKpbITUE AKKPEAUTMBA UM N3MEHEHWE YCMOBUI akKpeauTuBa, CBA3aHHOE C YBENUYEHUEM CyMMbl akkpeautmea, KnneHTt ynnaynsaeT bBaHky
KOMUCCUIO B COOTBETCTBMM C Tapudpamm (ecrim oHa npegycmoTpeHa Tapudamu). YnnadyeHHoe KnMeHTOM KOMWMCCMOHHOE BO3HarpaxaeHue
BO3BpPaTy He MOANEXUT.

Cpok fieiicTBUSI akkpeaUTHBa, MOKPbITUE MO KOTOPOMY hOPMUPYETCS 3a CHET KpeaAMTHbIX CpeacTB, npegocTaensiemMblx KnveHty BaHkom B pamkax
nporpamm MNOTEYHOro KpeaUTOBaHWS!, He JOJMKEH NpeBbiwaTh 365 kaneHaapHbIX AHE.

Cpok OelCTBMSA akKpeaUTUBA, NOKPbITME NO KOTOPOMY (DOPMUPYETCH 3a CHET MHbIX CpeacTB KnuneHTa, He orpaHuYeH.
5.45.2. [Ons oTkpbiTua Akkpeautmea KnneHTt npepoctaenseTt B baHk 3asBneHne Ha AKKpeauTuMB O4HWM M3 CneayoLimx cnocobos:

5.45.2.1. Ha 6ymaxHom Hocutene B NogpasgenexHve badka. OgHoBpeMeHHO ¢ 3asBneHvem KnveHT npegoctaBnsieT OCHOBHOM LOrOBOP
(NpoekT 3TOro JoroBopa), Ha OCHOBAHUWM KOTOPOrO COBEPLUAETCA CAenka C HeOBWKMMbIM MMYLLECTBOM, U OCHOBHOW OOroBOp (NMPOEKT 3TOro
[OroBopa), Ha OCHOBaHWM KOTOPOro KnueHTy npefocTaBnsloTCst yCnyru Mo NpUoBpeTEeHMI0 yKa3aHHOTO HEeABMXUMOrO WUMyLLEecTBa (ecnu
npumeHumo). Ecnu HeaBmxumoe nMyLLLecTBO NpuobpeTaeTcst KnmeHToM 3a cyeT COOCTBEHHLIX CPEACTB, TO BMECTO OCHOBHOIO A0roBOpa (NpoekTa
aToro pgoroBopa) KnueHT MOXeT npeaocTaBUTb NpeABapUTENbHbIA  [OroBOpP KynnuM-npogaxu (NpoekT 3Toro pgoroeopa). Onsa  uenen
npeaBapuTEnbHOrO 3anonHeHnst 3asiBneHns Ha AKKpeOWTUB OaHHble MO aKKkpeauMTUBY MOryT ObiTb 3anonHeHbl KnveHTom nocpeacTBoM
dopmmpoBaHust 3asiBkm Ha Cavite baHka;

5.45.2.2. B copMe aneKkTpoHHOro LOKYMeHTa, noanucaHHoro B CucTemMe NpoCTON 3MEKTPOHHOW MOAMUCBI0 C MCMoNb3oBaHneM Krioya
NPOCTON 3MEKTPOHHOW noanucu ¢ Xalw-kodoM. [pn 3ToM AOKYMEHTbI, ykasaHHble B n.5.45.2.1, npeaBapuTenbHO HanpaBnsiloTCA Ha agpec
3NeKTPOoHHOM noYTbl baHka (accreditive@raiffeisen.ru) n /unn gaHHble NO akKPeaUTUBY 3aMONHATCA NOCPEACTBOM (hOPMUPOBAHUSA 3asBKU Ha
Cante baHka.

5.45.2.3. MocpenctBom CepBuca SMEKTPOHHOW perncTpaumn CAenku (MPUMEHUMO, ecnu CAenka, B paMkax KOTOpPOW OTKpbIBaeTcs
COOTBETCTBYHOLLMIA AKKpEaNTUB, MPOBOAUTCS C CNonb3oBaHnem CepBuca 3NeKTPOHHON perucTpauum caenku). MNpy STOM OKYMEHTbI, yKa3aHHbIe
B N. 5.45.2.1 npeaBapuTenbHO HanNpaBnATCA Ha agpec 3NeKkTPoHHoM noyTel baHka (accreditive@raiffeisen.ru).

5.45.3. bBaHK OTKpblBaeT AKKPEeAMTMB Mocre BbINONMHEHUs credylolmx ycrnosuin: B BaHk npedocTaeneHo 3asBrieHMe Ha AKKpeauTus,
npovaBefeHa onnaTa baHky komuceun 3a OTKpbITUE AKKpeauTBa (ecrnv oHa npegycMmoTpeHa Tapudamu) U pasMeLLeHo AeHexXHoe MoKpbiTe B
pasmepe He MeHee CyMMbl AKKpeaMTIBa, YKkasaHHON B 3asiBrieHnn Ha AKKPEAMTUB, Ha cYeTe NOKpbITUA No AKkpeanTuey. KnneHT nopydaet BaHky
OCYLLIECTBUTL NEePeBO[ AEHEXHbIX CPeACTB B CYMMe MOKPbITUS AKKPEAMTUBA C €ro TEKYLLIEro cyeTa, PEKBU3UTLI KOTOPOro ykasaHbl B 3asiBreHumn
Ha AkkpeanTuB®:, Ha cyeT NOKPbITUA AKKPeaMTUBA.

5.45.4. BaHk ocTaBnsieT 3a coboi NpaBo OTKa3aTb B OTKPbITUM AKKpeanTBa 6€3 06 BACHEHUS MPUYNH.
5.45.5. BbaHk yBegomnset Monyyatens 06 oTKpbITUM AKKpeaMTMBA, HaNpaBenas emy yBeaoMreHve, cogepxallee ycnosms AKKkpeantuea n agpec

MogpasgeneHus baHka, No KOTOPOMY AOIMKHbI ObiTb NpeAcTaBreHbl AOKYMEHTbI Mo AKKpeauTuBY. YBeLOMIEHWE nepenaeTcs JIMYHO MK no
ANEKTPOHHOM noyTe.

5.45.6. WN3ameHeHne yCJ'IOBI/IVI AKerp,I/ITI/IBa MOXET OCYLLUEeCTBIIATbCA B 3JIEKTPOHHOM BMAE C UCMOJNb3OBaHMEM aapecoB 3]'IeKTpOHHOI7I MoYThbl
BaHka, KnueHta un I'Ionyanenﬂ, No3BONIAKLMNX OOCTOBEPHO YCTAHOBWUTbL OTNpaBUTeEnNA. B kauecTBe Takmx ajpecoB SﬂeKTpOHHOIZ NoYThbl
NUCNOoNb3yTCA:

—  ajpec anekTpoHHou noYvTbl baHka (accreditive @raiffeisen.ru) — nto6oe coobuieHre, onpaBneHHOe C JaHHOTO aapeca AN1EKTPOHHOW NOYTbI,
cuuTaeTcs oTnpaBneHHbIM BaHkowM;

59 Mpu nprobpeTeHnn KnmeHTom HeiBUXMMOCTM 3a CYET KpeAUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcst Bo Bcex MNogpasneneHusix baxka.

Mpu npuobpeteHun KnMeHToMm HeaBMXUMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHws 3a ycrnyrm no npuobpeTeHuto ykasaHHow
HeBWKMMOCTU — yCryra NpeaocTaBrsaeTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTOpbIX KIMEeHT MOXET y3HaTb,
ob6paTumBLLUCL B VIH(DOPMaLMOHHBIV LeHTp BaHka.

60 Cpok He JormkeH npesbilwaTh 365 kaneHgapHbIx AHen. Ecnv nocnegHnin AeHb cpoka AencTBMs AKKPeaUTVBa NPUXOAMTCA Ha AeHb, He siBnsaowmincs Paboumm gHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Ornvkanwmii cneayowmin 3a HUM Pabounii aeHb.

51 Mpu nprobpeteHnn KrmeHTOM HeOBMXUMOCTU 3a CHET KPEAWUTHbIX CPeACcTB BaHka TeKyLmii CYeT, C KOTOPOro A0SDKeH BblTb OCYLUECTBIIEH NEPeBOd AEHEXHBIX
CPEeACTB, yCTaHaBNMBAETCS KpeAUTHBIM JOTOBOPOM.
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— agpec anekTpoHHou nouTbl KnueHTa, ykasaHHbin KnueHTom B 3asBneHun Ha AKKpeauTvB U B AkkpeauTuse, — nwoboe cooblueHue,
OTnpaBfieHHOe C AaHHOro afpeca 3MeKTPOHHOW NOYTLI, CHATAETCs OTnpasneHHbIM KnneHTowm;

— ajpec 3nekTpoHHoW nouyThl [lonyyatensa — U3MYeckoro nuua, ykasaHHblM B nogaHHoMm [lonyyatenem B bBaHk 3asdBneHun o
noaTBEPXAEHUN adpeca SNEeKTPOHHOW MoyThl 1 B AkKkpeauTuee, — noboe cooblueHre, OTnpaBrneHHoe C AaHHOro agpeca 3reKTPOHHOM
noyYTbl, CYATaETCH OTMpPaBIeHHbIM Takum [MonyyaTtenewm;

—  aApec KoprnopaTWBHOMN 3NIEKTPOHHOM MoYThI®? MonyyaTens — puaMYECKOoro nmua, nonyyYeHHbIn coTpyaHukom Baxka ot Monyyatens u
ykasaHHbIn B Akkpeantmee, — noboe coobLyeHne, oTnpaBreHHoe C AaHHOro agpeca 3NEeKTPOHHOW NOYThI, CYATAETCH OTMPaBEHHbLIM
Takum lNonyyarenem.

5.45.7. W3meHeHne ycrnosuii AKKpeauTmBa MOXET OCyLLeCTBNATLCA NyTéM nogayn KnveHTtom 3assneHnst o6 nameHeHun ycnosuin AkkpeamTrea
1 nogaym lNMonyyarenem cornacus ¢ U3MeHeHHbIMU YCroBusiMU AKKpeauTuBa:

—  Ha 6ymaxHom HocuTene B MoapasaeneHve baHka®s,

— B 9MEKTPOHHOM BuMAe C ykasaHHoro B n. 5.45.6 O6wmx Ycnosui agpeca SMeKTPOHHOW MOYTbl B BWAE CKaH-KOMUW MOAMMCaHHOro
KnueHTtom/Monyyatenem JOKyMeHTa Ha agpec 3NeKTPOHHOM NouThl BaHka, ykazaHHbIi B N. 5.45.6 O6wmx Ycnosuin®,;

— B (hopMe 3NEKTPOHHOro AOKyMeHTa, nognmcaHHoro B CUcTemMe NpoCTON 3NEKTPOHHOM MOAMUCHIO C MUcronb3oBaHneM Kriioya npocTon
ANEKTPOHHON NoAanucK ¢ XaLl-KoaoMm;

— nocpeactsoM CepBuca 3MeKTPOHHOW peructpauun (MPUMEHUMO, ecnn caenka, B pamkax KOTOPOW OTKpPbIBAETCA COOTBETCTBYHOLLMA
AKKpeanTvB, NPOBOAUTCS C Ucnonb3oBaHMeM CepBuca 3NeKTPOHHON perncTpauum Caenku).

5.45.8. 3asBneHueMm Ha AKKpeaUTUB MOXeT ObITb NPeayCMOTPEHO, YTO U3MEHEHWE YCIOBUIA AKKpeauTBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBNeHnn Ha AKKpeauTue, He sBnsoLLerocsa Monyyartenem.

5.45.9. baHk BnpaBe WcCnonb3oBaTb aBTOMATUYECKOE BOCMPOM3BEAEHUE LWTamna uunu QakcuMUibHOe BOCNPOU3BEAEHUE MOAMNUCH
YNOMIHOMOYEHHOrO nuua baHka (C NoMOLLb0 CPeaCTB MEXaHUYEeCKOro, aBTOMaTUYECKOro UM MHOTO KONMPOBaHWUS) B JOKYMEHTAX, YBEAOMIIEHUSIX
1 n3BeLLeHusX, HanpaensemMbix KnueHTy u Monyyatento B 3aneKTpoHHON hopMe C agpeca anekTpoHHoM noyTel baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteua AKKpeauTmBa, NoKpbITUE No KOTOpoMy dOpMUPYETCH 3a CHET KPEAUTHBIX CPeAcTB, npeacTaBnsemblx KnueHty baHkom B
pamMkax nporpaMmm MNOTEYHOro KpeamMToBaHUs,, MOXET ObiTb OQHOKPATHO NPOAJSIEH 4O UCTEYEHUS CPOKa AeNCTBUS AKKpeanTMBa, YCTaHOBIIEHHOTO
B AkKpeauTuee, Ha cpok He bornee 185 (Cta BOCbMUOECATU NATU) KaneHaapHbIX AHEN.

Cpok genctBus AkKpeauMTuBa, NoKpbITUE NO KOTOPOMY hopMMpyeTCs 3a CYET MHbIX cpeacTB KnmeHTa, MoxeT ObiTb HEOAHOKPATHO MPOAMEH Ha
ntobon CpoK 4O UCTeYeHUs cpoka AencTBusa AKKpeanTmea.

5.45.11. OAnAa ucnonHenus Akkpeautuea [lonydatenb B TeyeHue cpoka AelcTBus AkkpeOAuTuBa W B npedenax cpoka Ans npeaocTaBeHus
JOKYMEHTOB, ykasdaHHoro B AkkpeauTuee®®,npeacrtaenset B baHk ykasaHHble B AKKPeaUTBE AOKYMEHTbI, MOATBEPXKAAOLME BbINOMHEHNE BCEX
ycnosun AkkpeauTmea:

=  Ha 6ymaxHom HocuTene B lNogpasgenexuve (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKPbITUN AKKpeaAMTUBA, HanpaBneHHOM

Monyyatenio;

* B cCny4vasix, NpeayCMOTPEHHbIX YCNOBUAMM AKKPeOUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM agpecoB AM1EKTPOHHON NoyThl baHka

(accreditive@raiffeisen.ru) n Monyyartens. B kavyecTBe agpecoB aNekTpOHHOM noyThl Monyyatensa ncnonb3yTcs:

—  aJpec anekTPOoHHOW NoYThl [NonyyaTtens — m3anyeckoro nuLa, ykasaHHbIi B AKKpeaUTMBE Unu B 3asiBreHun 06 M3MEHEHUN YCIOBUIA
AkkpeanTBa — mnoboe cooblieHne, OTnNpaBneHHoe C [aHHOro agpeca 3MeKTPOHHOW MOoYTbl, CYATAETCA OTMPaBMEHHbIM
Monyyatenewm;

—  afpec KoprnopaTMBHOM 3NeKTPOHHOM NoYTkI®® MonyyaTens — lopuanYeckoro nuua, NosyYeHHbIn coTpyaHukoM BaHka ot MonyyaTtens
M yKa3aHHbI B AkkpeauTuese unu B 3asiBNeHun o6 M3MeHeHun ycrnoBui AKKpeauTuBa, — Nboe cooblieHue, oTnpaBieHHoe ¢
AaHHOro agpeca 3MeKTPOHHON MOYThbl, CYUTAETCA OTNpaBneHHbIM Takum Monyyatenem.

Mpu npegocTaBneHWU OOKYMEHTOB, NPEeayCMOTPEHHBIX YCIOBUSMU AKKPEAMTMBA, B SMEKTPOHHOM BMAE C MCMONb3oBaHMEM ajpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) Monyyatens npenoctaensieT B baHk YBegomneHwe o 3aBeplUueHWM MpeacTaBeHus
OOKYMEHTOB, NpedyCMOTPEHHbIX YyCnoBnammn AKKpeanTuea (ganee — YesegoMneHve o 3aBepLUeHnn NpeacTaBneHns JOKyMEHTOB). YBeAoOMIeHeM
O 3aBepLUEHUN MPenoCTaBMNEHUs OOKYMEHTOB OyneT SABMATbLCA SMEKTPOHHOE COOobLleHMe, HanpaBreHHOe C aapeca SMEeKTPOHHOW MOoYThbl
MonyyaTtens Ha aNekTPOHHbIN agpec noyThl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalliee [OOKYMEHTbl, MNpedyCMOTPeHHble YycrnoBuaMWM AkkpeautmBa / nOCnedHUA [OOKYMEHT U3  [OKYMEHTOB,
npeaycMOTPEHHbIV YCNOoBUAMU AKKPeanUTUB U

—  cocTaBrnieHHoe B CBOGOAHON (hOpME U CBOWM COAEpXaHWeM OAHO3HAYHO CBMAETENbCTBYHLlee O 3aBeplieHun [onydaTenem
npenocTaBreHns JOKYMEHTOB Mo AKKpeauTuBY.

5.45.12. CpoK NpoBepKM LOKYMEHTOB BaHKOM He JOKEH NpeBbiwaTh NATU pabounx AHEN, CREAYOLWMX 3a AHEM MOSyYeHNst LOKYMEHTOB.

5.45.13. BaHK OCyLIeCTBAET MPOBEpKY YKasaHHbIX B 3asBreHun Ha AKKPeOUTUB AOKYMEHTOB, MPEAOCTaBMEHHbIX Ha GyMaxHOM HocuTene,
noanucen 1M neyateir Ha HUX (B 4aCTW HanmM4Ws MOANMUCEN W medaTeil, ecnv MHOe He MPEeAyCMOTPEHO YCNOBMSAMM AKKPEAMTMBA), a Takke
yCTaHaBnMBaeT OTCYTCTBME MNPOTMBOPEYMIA MEXAY OOKYMEHTaMU MWCKMIOYUTENbHO MyTeM BU3yanbHOro OCMOTPa [OOKYMEHTOB Ha npeamet
COOTBETCTBUS BHELUHUM MpU3HaKaMm, NPpeabsasisaeMblM K TakUM JOKYMEHTaM B COOTBETCTBUM C YCIIOBUSAMU AKKPEAUTMBA 1 6aHKOBCKOW NPaKTUKOM
no nposepke AoKyMeHTOoB. B criyyae npeacrasnenus B baHk 4OKYMEHTOB, coaepalumx danbluvsble (nogaenbHbie) neyaTtv unu nognucu, nméo
3asABneHnsl, baHk He HeceT OTBETCTBEHHOCTb 3@ MOCMEACTBUS, BO3HUKLIME B pesyfbTaTe UCMOSIHeHUs TpeBGOoBaHWUA, OCHOBAHHbLIX HA TaKMX
JoKymeHTax. CTOpOHbI CornaluaiTcs, YTo Bu3yarnbHas NpoBepka NpeacTaBneHHbIX Monyyatenem AOKYMEHTOB, a Takxe nedarteii U noanuceit Ha
HUX SIBNAETCSA JOCTaTOYHLIM U €4UHCTBEHHO BO3MOXHbIM UCTIONHEHWEM 06513aHHOCTM BaHka no npoBepke NpeacTaBneHHbIX 4OKYMEHTOB.

MpoBepka BaHKOM [OKYMEHTOB, MPedOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C MCMONb30BaHMEM afpecoB ONIEKTPOHHOM nouThl BaHka,
OCYLLECTBSIETCA Ha NPeaMET UX COOTBETCTBUSA YCMOBUSIM NPEAOCTaBeHUs), ykasaHHbIM B AKKpeauTuee (oopma, cogepxaHue), Ha npeameT ux
nony4YeHUst OT Hagnexawiero nmua, MoANMCaHWs YMNoSIHOMOYEHHbIM NMUOM B opme M crocobom, onpefeneHHsIM B AkkpeauTuee,
NpefoCTaBfeHNsi JOKYMEHTOB CMOCOGOM U C adpeca 3MeKTPOHHOM MOYThI, YKasdaHHbIX B yCrioBusix AkkpeauTuea. [MpuHUMN NPOBEpPKM TaKux
[JOKYMEHTOB aHarnornyeH npoeepke AOKYMEHTOB Ha ByMaxHOM HocuTere — baHk npoBepsieT JOKYMEHTbl Ha COOTBETCTBUE YCIOBUSIM AKKpeaMTMBa

62 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 0BA3aTenbHO AOMKEH CoAepKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

63 MepeyeHs Moapasgenenuii BaHka, B KOTOpble BO3MOXHO NPefoCTaBrieHne 3asBeHns Ha M3MEHeHNe YCroBUin AKKpeaMTVBa/Cornacus ¢ M3MEHEHHbLIMM YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTO4YHUTb B IHdbopMaumoHHOM LieHTpe BaHka no TenedoHy 8-800-700 91 00.

64 3a ucknoueHneM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne AaHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasaenexue baHka.

85 Ecnn [OKyMEHTbI NPEAOCTaBNAOTCS B NOCMeAHU AeHb CpoKa AeUCTBUS AKKPeAUTMBA, TO OHW JOMkKHbI BbiTh NpefocTaBneHbl B BaHk He no3aHee npeaerbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

56 Agpec KoprnopaTUBHOM 3MeKTPOHHOM MOYTLI 06s3aTeNlbHO AOMKEH CoaepXaTb KOPNopaTUBHLIN JOMEH. Mcnonb3oBaHne o6LLefoCTyNHbIX NOYTOBLIX aApecoB (Hanpuvep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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TONbKO MO BHELUHUM MPU3HaKaM U He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUs, BO3HUKLIME B pe3ynbTaTe NCNOMHEHUs TpeboBaHUi, OCHOBaHHbIX
Ha AOKYMEHTaX, KOTopble He SABNSANUCH NOASIMHHBIMU.
5.45.14.  [lpwn yCcTaHOBNEHUWN HECOOTBETCTBUSA NPeACTaBNEeHHbIX JOKYMEHTOB N0 BHELLHUM Npu3Hakam ycrnosuam AkkpeauTuea baHk no csoemy
YCMOTPEHMIO COBEpPLLAET OAHO U3 CreayoLWnX 4eNCTBU:
- OTKa3blBaeT B UCMOMNHEHUN AKKPeaUTMBaA C yBegoMeHneM 06 aTom lMonyyartens ¢ ykasaHnem Ha BCE pacXOXAeHus;
- 3anpawmsaeT KnneHta o BO3MOXHOCTU NPUHATUS JOKYMEHTOB C pacxoxaeHuamu. BaammopencTteune ¢ KnueHTom ocyllecTenseTcs B
3MNEeKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB 3MEKTPOHHOW MOYTbl, yKadaHHbIX B N. 5.45.6 O6Owux Ycnosui, a Takke nytem
nognucaHva KnveHTom 3asBneHus O BO3MOXHOCTM MPUHATUS OOKYMEHTa C pacxoxaeHusmyn B CucTemMe NpoCTON 3MEKTPOHHOM
NOAMNWCHIO C UCMofb3oBaHWeM Kroya NpoCcTon 31eKTPOHHOW MNOAMNUCKU C X3LU-KOAO0M.

5.45.15. lNpn nonoxutenbHOM pesynbTaTe NPOBEpKM NpeAcTaBlieHHbIX AOKYMeHTOB, nuMbo B crnyyae nonyyeHus baHkom cornmacus Knuedta
NPUHATb AOKYMEHTbI C PacXOXAeHWsiMM (ecrnv npuMeHumo) B cootBeTcTBuM C n. 5.45.14 O6wwux Ycnosun BaHk 6e3 gononHuWTenbHoro
pacnopsixeHus KnveHTa ocyLlecTBnseT nnaTtex no AKKpeanmTuBy U3 CPeACTB, HAXOOSALMXCA Ha cHeTe MOKPbITUA AKKPeanTMBa, B CPOK HE NO3aHee
Tpex Pabounx gHen, cneayowimx 3a OKOHYaHNMEM CpoKa NPOBEPKU JOKYMEHTOB, U HanpasnseT KnueHTy u Monyyatento yBe4oMeHne 0 packpbiTum
AKKpeanT1Ba No SNEKTPOHHOWN MNoYTe.

5.45.16. 3akpbiTue AKKpeanTmMea NpoM3BoaUTCS:

- MO WUCTeYeHUWM cpoka AencTBMA AKKpeauTMBa, 3a WCKIIOYEHWEM cryyasi, Korga AOKYMeHTbl no AkkpeauTuBy 6binn npedcTaBneHbl B
npegenax cpoka AencTenst AKKpeaMTuea;

- [OCPOYHO (00 ucTeyeHus cpoka aencteunsa AkkpeanTnea) 6e3 ucnonHeHus npy npegoctasneHny KnmeHtom nucbMeHHoro TpeboBaHusi 06
oT3biBe AKKpeauTuBa, cornacosaHHoro c [lonyyatenem, wnu npu npegocTtaeneHun [onyyatenem 3assreHuss o6 oTkase oOT
NCNonb3oBaHns AKKpeanTuBea:

o  Ha BymaxHom HocuTene B MNogpasaenexnne BaHkas” unm

O B 93EKTPOHHOM BuAe C yka3aHHOro B n. 5.45.6 O6wux Ycnosuit agpeca anekTpoHHOW NOYThI B BUAE CKaH-KOMUW NOANMCAHHOro
KnueHTtom/Monyyatenem 4OKyMeHTa Ha agpec anekTPOHHOM NoYThl baHka, ykasaHHbli B M. 5.45.6 O6wmx Ycnosuin®e, nnm

o B (bopMe 3NEeKTPOHHOro AOKYMeHTa, nognucaHHoro B Cucteme npocTon 3MeKTPOHHOW NOANUCHIO C Mcrnonb3oBaHueM Knioya
NPOCTOWN 3NEKTPOHHON NoAnucKu ¢ XaL-Koaom, nnm

o nocpeactBoM CepBuca SMEKTPOHHOW perucrtpaumn caenku (MPUMMEeHWMO, ecnn CAernka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKPEaUTMB, NPOBOAMTCA C UCNonb3oBaHneM CepBrca SNeKTPOHHOM perncTpaumm caernkm).

—  MpW NOMTHOM UCMNONHEHUN AKKpeanuTuBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLIECTBIISET BO3BPaT CyMMbl MOKPbITUS AKKPEAUTUBA (3@ UCKIMIOYEHMEM 3aKPbITUS AKKpEAMTUBA MO OCHOBaHMIO
€ro MNOriHOro ucnomnHeHust) KnueHTy Ha TeKyLUMI CHET, yKa3aHHbI B 3asBneHun Ha AKKpeanTuB, B AeHb 3aKpbITUS AKKpeanTMBa.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUSA YCNoBUn AKKpeamTMea oCHOBHOMY Aorosopy KnueHnTa c MNonyyaTtenem u 3a
NPoBepKy PakTUYeCKOro MCNONHEHUA OCHOBHOMO AoroBopa. baHk Takke He BMelwMBaeTCs B JOrOBOPHble OTHOWeHUs KnueHnta u MNonyyartens.
B3anmHble npeTeH3un no pacvetam mexagy Knmentom u [lonyyaTenem, Kpome BO3HMKLWIWX MO BUMHe BaHka, pellatoTca B yCTaHOBREHHOM
3aKkoHOOaTeNbLCTBOM nopsiake 6e3 ydactusi baHka.

5.46. NepeBoabl no UpgeHTudmnkaropy B Cucreme

5.46.1. B CucTeMe BO3MOXHO OCYLLECTBMEHWE NEPEeBOAOB AEHEXHbLIX CPEeACTB no MaeHTudukaTopy, B kKayecTBe KOTOPOro BbICTYyNaeT Homep
MOBMILHOrO TenedoHa nonyyaTens AeHeXHbIX CpeacTs unn QR-koa.

5.46.2. B 3aBuUcHMOCTM OT ucronb3yeMoro MaeHTudukatopa nepesoabl NpoBogsaTca mMexay KnveHtamu, mexay KnueHTom u iopuanyeckumm
nMUAMU/MHOMBUAYANbHLIMU - MPEANPUHMMATENSAMU, ABRSIOWMMACS  KnueHTamu bBadka, a Takke Mexay KnveHTamum u  dusamyeckumm
nmuaMu/lopuanyeckumMi nMuamm/MHANBMAYansHLIMU NpeanpUHUMaTENSMU, CHeTa KOTOPbLIX OTKPbLITbI B CTOPOHHUX KPEAUTHBIX OpraHM3aumsix.

5.46.3. lNepeBoabl OCYLLECTBIATCS TONbKO B POCCUNCKMX pyONnsax, ¢ 6aHKOBCKMX cHeToB KnMeHToB 1 Ha BaHKOBCKMe cyeTa pmandeckmnx nuu, (npm
nepesoje no HoMepy MobunbHOro TenedoHa nony4vatens) / PPUANYECKUX NULL N UHAVBUAYanbHbIX NpeanpuH1uMaTenei (npy nepesoae no QR-
Kody) - BantoTHbIX pe3naeHToB. MepeBoapbl Ha/co cYeTOB BKNaAoB (4eno3nToB) He ocylecTBnsiioTcs. MepeBoa co CHETOB, K KOTOPbIM BbiMyLLEHa
KpenutHas kapTa, HEBO3MOXEH.

5.46.4. OcobeHHoCTM nepeBogoB no NaeHTudumkaTopy ¢ ncnosnb3oBaHvem Cepaurca ObICTPbIX MnaTexen:
1) B pamkax CepBuca ObICTpbIX NraTexern NPpoBOASATCS NEPEBOAbI:

— Mo Homepy MobunbHOro TenedoHa noryyaTens AeHeXHbIX CpedcTB, ecnu GaHk nonyyatens cpeacTB-PUM3MYECKOro Nvua sBhsieTcs
yyacTHukom CepBuca BbICTpbIX NnaTexen;

— no QR — kopy, co3gaHHoMy 6aHKOM norydaTens CPpeAcTB — PUAMYECKOro nuua/vHaMBUAYyanbHOro npeanpuHMMaTens Ans uenen
nepesoga yepe3 CepBuUC ObICTPbLIX NNATEXEN, NPU pacno3HaBaHWM KOTOPOro OTPaXaeTCs TONbKO MHpopMaumsa O nonyvatene AeHEXHbIX
CpeacTB 1, B ONPeAENEHHbIX Cryyasx, CyMMe U BarnoTe NepeBoaa;

2) nepeBoOAbl OCYLLECTBAAIOTCA B Npefenax IMMUTOB, YCTaHOBIEHHbIX Tapudamu baHka, Ho He Bonee NMMUTOB, oNpeaeneHHbIX AENCTBYIOLLNM
3akoHoaaTenbcTBOM P®;

3) 3a npoBeaeHve nepeBofoB BaHKOM MOXET B3MMaTbCsl KOMUCCMOHHOE BO3HarpaxzaeHue cornacHo Tapudam baHka, geicTBylowym Ha
MOMEHT NepeBoAa;

4) ponsa noaTBEPXKAEHUS/MONyYeHUs MHOPMaLUKM O MonyvaTene OEHEXHbIX CPeacTB, B TOM YWCME NNAaTEXHbIX PEKBUM3UTaX nomydaTens,
cornacHo ykaszaHHomy KnveHtom B Cucteme NpeHtudmkatopy baHk HanpaenseT cootBeTcTBytowmin 3anpoc B AO «HCIK». OcywecteneHune
nepeeoda AeHeXHbIX CpedCTB NPOU3BOAMTCH TOMbKO B Criydae MOoATBepXAeHUs/ monyvyeHus Heobxoammon uHdopmauun o nomyyaTtene co
ctopoHbl AO «HCTIK».

5.46.5. TMMepeBoabl N0 HOMepy MOGUNLHOro TenedpoHa nony4yarens

5.46.5.1. BO3MOXHOCTb OCYLLECTBIIEHUSI NEePeBOAOB AEHEXHbIX CPeACTB Mo HOMepy MOBUMbHOro TeredoHa nornyyatens AOCTynHa BCem
KnueHTtam, y koTopbix B CMCTeMe MOAKMoYeHa onums «nepeBodbl No HoMepy TenedoHax. Mpu HeobxoammocTn B Cucteme KnneHT mMoxeT
OTKMIOYMTb BTY OMNUMIO MMM MOAKMIOYNTE €€ BHOBb. OcyllecTBrneHe nepesoaa mexay KnueHtamu bBaHka BO3MOXHO MpuW YCROBWU, YTO U Y
KnueHTa-nnartenbiuyyka, u KnueHta-nony4yartens NnoakmnoyeHa ykasaHHas onuus.

5.46.5.2. [nsa ocywecTteneHns nepesoaa KnueHT BbibupaeT B Cucteme cBoi CYeT, ¢ KOTOPOro 6yaeT ocyLlecTBAATLCSA NEPEBOA, yKa3biBaeT
HoMep MobunbHOro TenedoHa nony4vartens, BolbnpaeT 6aHK nonyyYaTens cpeacTs M BBOAUT CyMMy nepeBoaa. B Tom cnyyae, ecnu B kayecTse
baHKka nonyyatens cpeacTts BblbpaH He BaHk, nepesBog ocyllecTenseTca B pamkax Cepsuca 6biCTpbIx nnaTtexen. Ecnn B pamkax Cepsuca

57 MepeyeHb MoppaspeneHuin baHka, B KOTOpPble BO3MOXHO MPefOCTaBfeHVe 3asiBeHWst Ha M3MeHeHWe YCroBUIM AKKPEAWTVBA/COrNacusi C W3MEHEeHHbIMU YCIOBUSMU
AKKpeauTMBa, MOXHO YTOYHUTbL B MIHhopmaumoHHoM ueHTpe baHka no TenedgoHy 8-800-700 91 00.

% 3a ucknoueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW MouTbl lMonyyatens — cusnyeckoro nuua. MN3amMeHeHue LaHHOTO YCMOBUS BO3MOXHO TOMbKO NYTEM ofpalleHus B
Mopnpasnenenne baxka.
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ObICTPbIX MnaTexei Monyyatesl CPEACTB YCTaHOBWN 6GaHK MO yMonyaHuioo, KnueHTy-nnatenbliyky MpU OCYLLECTBNEHUM nepeBoda
npeanaraeTcs BbIGpaHHbIN nonyvarenem 6aHk.

5.46.5.3. CoBepLueHne onepaunn noareepxagaetcsa KnmeHtom OgHopasoBbiM Naposnem.

5.46.5.4. B cnyvae, ecnv KnueHT nnaHMpyeT oCyLLEeCTBUTbL NepeBo nonyvatensm, umetowmm 6aHkosckun cuet B AO «CbepbaHk», To KnueHt
MOXET OCYLLECTBUTL NepeBof He TONMbKo B pamkax Cepauca BbicTpbix nnatexein, Ho 1 Yepes HKO «PacuyeTHble pelueHus» .

5.46.5.5. OcobeHHOCTM nepeBoaoB MNo MpoeHTudmkaTopy nonydatensam, umetowmm 6aHkoBckun cyeT B AO «CbBepbaHk», yepes HKO
«PacyeTHble peLueHusa»:

1) Ansa ucnonb3oBaHUst 3TOro BapuaHTa nepesogda KnueHT nocne Bbibopa GaHka nonyyatens AO «C6epbaHk» BblibupaeT B Cucteme
nopsgok nepesoga «CoepbaHk»;

2) nepeBoAbl OCYLLECTBNAIOTCA B MPeAenax MMMUTOB, YCTaHOBMNEHHbIX Tapudamn baHka;

3) 3a npoBeaeHve nepeBogoB baHkoM MOXeT B3nMaTbCA KOMUCCUOHHOE BO3HarpaxgeHwe cornacHo Tapudam baHka, AencTBylOWMM Ha
MOMEHT nepeBoaa;

4)  ana noaTBepXAEHUs/NonyvYeHUs nHpopMaumm o nonyyatene AeHeXHbIX CPeACcTB, B TOM YUCHEe MnaTeXHbIX pekBu3uTax nonyvarens,
cornacHo ykasaHHomy KnuneHtom B Cucteme UaeHtudmkatopy baHk HanpasnseT cooteeTcTBytowmi 3anpoc B HKO «PacyeTHble pelueHns».
OcyluecTBneHne nepeBofa ASHEXHbIX CPEACTB NPOU3BOAUTCA TOMLKO B Crlydae NOATBEpXAeHMsA/ nonyvyeHus Heobxogmmon nHgpopmaumm o
nony4yatene co ctopoHbl HKO «PacyeTHble peLueHus».

5.46.5.6. 3anpoc nepesoga Me2Me Pull™®
5.46.5.6.1. [nsa nepeBoga Me2Me Pull co Cuyeta B baHke KnueHty Heobxoammo opopmuTb B MobunsHom npunoxeHun PanddanseHbaHka:

- pasoBoe PacnopsikeHve 0 nepevmcrneHn AeHexHbIX cpeacTs co CyeTa Ha CBOW CHET, OTKPbITbIN Y y4acTHMKa CUCTeMbI BbICTPbIX NNaTexen,
BblOpaB cyeT cnucaHus 1 noanucas PacnopsikeHne OgHOpa3oBbIM Naponem;

- noctosHHoe PacnopsipkeHue k CueTy Ha ocyllecTBneHne baHkom nepesoga 6e3 nonyyYeHns 4ONONHUTENBHOIO NoATBepXaeHUa KnmeHTa Kak
oTnpasuTens (B Tom ynucne 6e3 noarsepxaeHns OgHopasoBbIM naporem). B pamkax Takoro noctosiHHoro PacnopsikeHns KnveHT nopyyaet
BaHky ocyLlecTBnsiTb NepeBOf AEHEXHbIX CPEACTB C BbibpaHHOro nM Cuyeta Ha cuyeT KnueHTa, oTKpbITHIA Y yyacTHMKa Cuctembl GbICTPbIX
nnatexei. MepeBoa OCyLLECTBNSIETCA HAa OCHOBaHWM 3amnpoca O MNepeBofe [AEeHEXHbIX CPEeACTB, MornyvyeHHoro vepe3 Cuctemy BbICTpbIX
nnaTexew OT MHOTO yyacTHUKa CucTeMbl BbICTPbIX NnaTexen, B CyMMe, ykazaHHOM B TaKOM 3anpoce, U He No3gHee AaTtbl NONy4eHUs Takoro
3anpoca. lNMoctosiHHoe PacnopsikeHne nognuckiBaetcst KnueHtom OpHopasoBbiM naponem. KnveHT moxeT n3mMeHuTb CueT, K KOTOpoMy
ochopmneHo noctosiHHoe PacnopsixeHue, Unv oTo3BaTh AaHHOe MoCcTosiHHoe PacnopsikeHue, oCylLuecTBUB COOTBETCTBYHOLLME HAaCTPOWKM B
Mo6unbHoM npunoxeHun PanddanszeHbaHka.

5.46.5.6.2. [pu nony4yeHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyne COOTBETCTBYHLLEro NOCTOAHHOrO PacnopsbkeHns n npu
€ro Hanuuunu ocyLLecTBNSIET NepeBo cpeacTs co Cueta KnmeHTa B cymme, yKa3aHHOW B 3anpoce, He No3aHee Aatbl NonyvyeHus 4aHHoro 3anpoca.
Mpn oTcyTcTBUMM nocTosiHHOro PacnopsikeHns BaHk HanpaBnsieT KnueHTy WHCTPYKUMM MO NpPefoCTaBMeHVMI0 pPasoBOr0 UMM MOCTOSIHHOMO
Pacnopsixennsi B MobuneHom npunoxeHunn PanddarnseHbaHka.

5.46.5.6.3. B Mob6unbHom npunoxeHun PanddariseHbaHka KnmeHT Takke moxeT 3anpocuTb nepesog Me2Me Pull Ha CuyeT B BaHke co cBoero
cyeTa, OTKPbITOrO Y MHOTrO yyacTHUKka Cuctembl BbICTPbIX NNaTexen. PacnopsikeHre 0 CNMcaHumn AeHEXHbIX CPeACTB CO CHETa, OTKPLITOro y MHOro
yyacTHuka Cuctembl BbICTpbIX Nnartexen, ogopmnsaeTcs KnMeHToM HeNnocpeacTBEHHO B SMEKTPOHHOM CPEACTBE NiaTexa Takoro y4acTHuKa U B
nopsiake, ycTaHOBNIEHHOM JOrOBOPOM, 3aKOYeHHbIM Mexay KnneHTom n y4acTHUKoM CucTeMbl BbICTPbIX MnaTexen.

5.46.5.6.4. TlepeBogbl Me2Me Pull ocyuwecTBnsioTca B npegenax nMMUTOB, YCTaHOBMNEHHbIX Tapudamm baHka. 3a npoBeaeHve nepeBoaoB
BaHKkoM MOXeT B3uMaTbCs KOMUCCMOHHOE BO3HarpaxaeHvue cornacHo Tapudam baHka, 0elcTByOWMM Ha MOMEHT nepesoaa.

5.46.6. TMMepeBoabl no QR-koay’?

5.46.6.1. BO3MOXHOCTb OCyLLECTBMNEHUS NepeBOAOB AeHeXHbIX cpeactB no QR-kogy poctynHa KnveHtam B MoOGUNBHOM MpunoxeHun
PaiiddanseHbaHka.

5.46.6.2. [Onsa ocywecteneHusa nepesoga KnueHT BbibupaeT B MobunbHOM npunoxeHun baHka onnaty ycnyr no QR-kogy v npoussoguT
pacno3HaBaHve NpeaoCTaBNeHHOro PUANYECKUM NMLOM UK MHAMBUAYanbHbIM NpeanpuHumMaTenem QR-koaa. B pesynbTtate pacnos3HaBaHus
QR-Koaa Ha 3kpaHHoI hopme oTobpasmnTCs:

- npu nepeBoae Yepe3 CepBuUc BbICTPbIX NNaTexen - nHpopmauusi, ykasaHHas B nn.1 n. 5.46.4;
- MPK OCyLLEeCTBNEHUN CTaH4APTHOro nepeBoaa - NofnHasa nHopMauusa O NNaTexHbIX PeKBU3UTax NnonyvaTens, BKIoYasa pacyeTHbIN CYeT.

KnueHT BbIGUpaeT ceoit CueT, ¢ KOTOporo GyAeT OCyLLEeCTBATLCA NepeBoa, U B cryyae, ecrnn He Gbina otobpaxkeHa cymmMa 1 BanioTa nepesoaa,
KnueHT gononHuTensHo BBOAMT UX camocTosTenbHo. CoBeplueHe onepaumm noareepxaaertcs Knuentom OgHopasoBbIM naponem.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTLIO UCNoNb3oBaHus KapTbl

6.1. Pexum Cueta
6.1.1.MonoxeHns HacToswero Pasgena pacnpocTtpaHsatoTcst Ha CyeTa, K KoTopbiM BbinyckatoTcs baHkoBckme kapTel n KpeantHble KapTbl, ecnm
MHOE He BbiTeKkaeT 13 gaHHoro Pa3gena, uHbix nonoxenunin O6wmx Ycnosui, Mpasun no Kaptam nnu Joroeopa.

6.1.2.baHk npoBoamT Onepauun no Cuety n Onepaumm no Kapte B COOTBETCTBUM C AENCTBYOLLUM 3aKkoHoaaTenbcTBoM Poccuiickon ®epepauimu,
HOpMaTuBHbIMK akTamu baHka Poccum n [loroBopom.

6.1.3.Mpu CHATUM HANUYHBIX AEHEXHbIX CpeacTB Yepe3 GaHkomaT nNubo B kaccax TOProBO-CEPBUCHbLIX NPEANPUSTUI/ BHECEHUM AEHEXHbIX CPeaCTB
Ha CueT 1 coBepLUeHUM OpYrux onepauuin Yepe3 GaHkoOMaT, a Takke MpW OCYLLECTBNEHUM PacyeToB Yepes 3MEKTPOHHLIA TepMuHan, BBeaeHue
MWH - koga npusHaeTcs baHkoM aHanorom cobcTBeHHOPYYHONM noanucy Oepxatens KapTbl.

Mpv onnate ToBapoB, paboT v ycrnyr B NraTeXHbIX TepMUHANax TOproBo-CEPBUCHbIX NPEANPUATUI (MHBIX y4PEXAeHWiA, Yepes KOTopble NPOBOAUTCSA

69 Ycnyra npefocTaBnseTcs ¢ MOMEHTa TEXHUYECKON peanusaumu.

70 MpuMeHUMO ANs y4acTHUKOB CrcTeMbl BbICTPbIX NNaTexen, NOAKIHYEHHbIX K cepaucy nepesogos Me2Me Pull.

71 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

72 Ycnyra nepesoaos no QR —koay B pamkax Cepsuca GbICTPbIX NiaTexein NpeaocTaBnseTcs No Mepe TEXHUYECKON peanu3aumm, kak Ha ctopoHe BaHka, Tak v
nonyyarens nepesoaa/GaHka nonyyarens.
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Onepauus no KapTe), a Takke CHATUU HanNUYHbIX AEHEXHbIX CPEACTB B Kaccax TOProBO-CEPBUCHBIX NMPEANPUSTUN, NPUHUMaIOLLUMX BecKkoHTaKTHbIe
KapTbl/LindpoBble kapTbl, nCNoONb3oBaHne (MpuknagbiBaHe K CHUTbIBatOLLEN NoBepXHOCTU) BeckoHTakTHon KapTel/LindpoBon kapTel Nnpu3HaeTcs
BaHkom Hagnexawewn n goctatodHon nageHtndukaumnen Oepxatens KapTtel n noareepxaeHnem npasa nposegeHus Onepauum no Kapre.

Cnucanwue (3aumcneHue) cpeacts co Cyeta B pesynbTate ncnonb3oBaHusa Kaptel nnu Homepa Kaptol B [natexHon Cucteme n B YCTponcTeax
BaHka ocyllecTBNAETCA Ha OCHOBAHMM 3NEKTPOHHBIX AaHHbIX, NocTynalowmx mn3 MNnatexHon Cuctembl M U3 YcTponcTB baHka. YkasaHHble
3NEKTPOHHbIE [aHHble npusHaiTca baHkoM M KnveHTOM pacnopshkeHusiMyM OeHexHbiMu cpeactBamm Ha CueTax KnueHTa, AaHHbIMK
YMNOSTHOMOYEHHbIM Ha 3TO FULOM.

6.1.4. MNpwu otnnunm BantoTbl Onepauun no Kapte ot BantoTel Cyeta cymma Onepauum no KapTe koHBepTMpyeTcs B BanoTy CyeTa cneayowmm
obpasom:

— ecnv Bantota Onepauun no Kapte otnmMyaeTca oT poccuinckmx pybnen, gonnapos CLUA nnm eBpo, To lNnatexHas Cuctema kKoHBepTupyeT
cymmy Onepaumu no Kapte B BantoTy pacyeToB no kypcy, yctaHaBnuBaemomy lNnatexHon Cuctemoi;

— ecnv BantoTa pacyeToB oTnmMyaeTca oT BantoTbl CueTa, Aanee baHk ocyliecTBnsaeT KoHBepTauuio B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BaHka Ha gaTy 1 Bpems npoegeHns baHkom Onepaummn no Cuerty;

— B WHbIX cnyyasx baHk ocyllectBnseT koHBepTaumio B BantoTy CyeTa no BHYTpPeHHeMy Kypcy BaHka Ha gaTty n Bpemsi npoBeaeHus baHkom
Onepauun no Cyerty.

B Tom cnyyae, ecnn Onepauus no Kapte coBepluaeTcsi B TOProBO-CEPBUCHOM MPEANPUATAN (MHOM YYpexaeHun, Yyepes KoTopoe MpOBOAUTCS
Onepauus no Kapte), 3apeructpupoBaHHoM 3a pybexom, u Bantota Onepaumm no Kapte otnmyaeTtcsa ot BantoTel CueTta, baHk B3umaeT komuccuto
3a coBepLUeHune Takoro poga Onepauui no Kapte cornacHo Tapudpam, AencTByoWMM Ha MOMEHT npoBeaeHns Onepauun no Kapre.

6.1.5.B cnyvae ecnu Bantota Onepaumn no Kapte ornuyaetcs ot BantoTbl CuyeTa, 3auncrneHve AeHexHbIx cpeacTB Ha CyeT KnueHTta no
pesynbTatam paccrenoBaHusi, npoeegeHHoro baHkom Ha ocHoBaHWK 3asiBrneHns KnvueHTa o Hecornacum ¢ Onepauuen no KapTte, ocyliectenseTcs
no kypcy baHka, KOTOpbI NPUMEHSANCS Ha AaTty 1 Bpems cnucaHus co Cyeta ocnapueaemoin KnneHtom Onepauun no Kapre.

6.1.6.MMpwu ocywecTtBneHmn Onepaumm no Kapte ToproBo-cepBMUCHOE NpeanpuaTie (MHoe yupexaeHne, Yyepes kotopoe nposoamTca Onepauus no
KapTe), npy Hanu4mMm cooTBETCTBYHOLLEIO TEXHUYECKOr0 OCHALLEHNsI, MOXKET OCYLLECTBUTbL KOHBEpPCUIO cyMMbl Onepauun no Kapte B poccuiickue
pybnu unu gpyryto BanoTy C UCNOMb30BaHWEM Kypca, YCTAaHOBIIEHHOTO TEM GaHKOM, (PMHaAHCOBbLIM YYpeXaeHUeM, Yepes KoTopble NpoBOAUTCS
Onepauusa no Kapte. Ecnu Bantota Cuyeta oTnuyaeTcs OT BanoTbl, B KOTOpylo Obina npou3BegeHa KoHBepcus, Aarnee baHk ocywiecTBnsieT
KOHBepcuio B BantoTy CuyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty v Bpems nposeaeHunsi bankom Onepauum no Cyety. B aTom cnyvae nonoxeHus
n.6.1.4 O6wmx Ycnosu He NpUMEHSIIOTCS.

6.1.7.0nepaummn no Kapte ocywectenatoTca Oepxatenem Kaptbl B npegenax JoctynHoro 6anaHca. Ecnv JocTynHbi 6anaHc npeBbIaeT numMuTt
pacxofoB, ycTaHOBMEHHbIN [natexHon Cuctemon ans baHkoBcKoM kapTbl COOTBETCTBYHOLEro TUna, [locTynHbIn 6anaHc paBeH NIMMUTY pacxodos,
ycTaHoBneHHoMy naTtexHorn Cuctemon ans BaHKOBCKOWM kapTbl COOTBETCTBYIOLLErO TuMa.

6.1.8.[lepxatenb KapTbl 06513aH camocToATENbHO A0 npoBeaeHus kaxaon Onepaumm no Kapte nonyyatb cBegeHus 06 nameHeHum [JoctynHoro
6anaHca n nponssoauTb Onepauun no Kapte Tonbko B npegenax QoctynHoro 6anaHca. Mocne coseplueHus Onepaumu no Kapte Heobxognmas
cymma 6nokupyetcsa Ha Cuete, 1 KnneHT He MOXET eto pacrnopsikaTbCs.

,D,OCTyI'IHbIIZ OanaHc aAns uenemn CHATUS HanMYHbIX AEHEXHbIX CpeacTB He MOXeT MnpeBbllaTb yCTaHOBﬂeHHbIVI JINMUT CHATUA HanNU4YHbIX.

6.1.9.Mpn cHATUM KNMEHTOM Hanu4yHbIX AEHEXHbIX CPEACTB B BankoTe, OT/IMYHOW OT POCCUICKMX pybnew, B GaHKOMaTax CTOPOHHUX KPeAUTHbIX
OpraHv3aLmi, pacrnoroXeHHbIX Ha Tepputopun PO, cymma cnucaHuss co CyeTa MOXET OTNMYaTbCa OT CyMMbl Onepauuu, COBEPLUEHHON B
HGaHKoMaTe, B CBA3M C KOHBepTauMen BantoThbl, T.K. B3anmopacyeTbl Mexay KpeaMTHbIMU OpraHuM3aumsaMm Ha TeppuTtopun PO ocyuiecTensoTcs B
POCCUNCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX kapT

6.2.1. KnueHT MoXeT nofaTthb 3asiBreHne Ha BbiMyck BaHKOBCKOM kapTbl HA MaTepuarnibHOM HOCUTENE OOHMM U3 CNOCOBOB, YKasaHHbIX HUKE:
6.2.1.1. npu nuyHoMm obpalleHnmn B baHk;

6.2.1.2. ans KnveHToB, enarLwmx BbiNyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyto kapTy Ha cBoe umsa unu JononHutensHyo baHkoBCKyto kapTy
Ha nmsa PebeHka, — npu obpalleHnm B VIHopMaLumnoHHbIv LeHTp baHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wwmx Ycnosuii. B aTom cnyyae
KnueHT B xo4e TenedoHHOro pasroBopa 03By4MBaeT COTPYAHUKY BaHka Homep CyeTa, k KOTOPOMY OOMmKHa ObiTh BbinylleHa baHkoBckas kapTa,
BUA 1 KonunyectBo baHkoBckux kapT, a Takke MNoapasgeneHune goctasku Kaptbl. Mpu xenaHun KnuenTa BbinyCTUTb [JONONHUTENBHYIO KapTy Ha
ums PebeHka KnueHTy [OMONMHUTENbHO HEOOXOAMMO 03BYYMTb COTPYAHWMKY bBanka damunuio, ums PebeHka U pekBU3UTbI [OKYMEHTa,
YAOCTOBEPSIOLLEro NMMYHOCTbL PebeHka, a Takke pekBM3nTbl AOKYMEHTOB, MOATBEPKAAIOLLMX 3aKOHHOCTb HaxoxaeHust PebeHka Ha Tepputopun PO
(NnpumeHnMoO B criyyae, ecnn PebeHok aBnsieTcs rpaxgaHnMHOM MHOCTPaHHOro rocygapcTea). baHk octaBnsaeT 3a cobow npaeo notpeboBaTb OT
KnueHTa npefocTaBuTb KOMWMK yKasaHHbIX Bbllle JOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha Cavite baHka. 3asBneHne Ha Bbinyck BaHKOBCKOM KapTbl B 3TOM criydae nognucbiBaetcsa Knovyom npocTon 3nekTpoHHOM Noanmcu
B CcOOTBETCTBUM C N.1.67.2 OOLWMX YcnoBuii.

6.2.1.4. Ha CaiiTe BaHka npu ycrnosmm NpoxoxaeHus KnmeHTom yaanéHHom (6uomeTpudeckon) naeHtudukaumm dpusmndeckoro nuua’s;
6.2.1.5. B Cucteme. 3asBneHve Ha Bbinyck KapTbl yaOCTOBEPSETCS B 9TOM Cryyae B MopsiAke, npeaycmMoTpeHHom n.10.2.14 O6wmx Ycnosuii.

Ecnu KnueHt saBnsaetca gepxatenem [Maketa ycnyr «lpemuanbHbiiy, «lMpemunanbHbin 5», «MMpemuym [Oupekt», TO 3asBneHUe Ha Bbinyck/
nepeBbinyck BaHKOBCKOM KapTbl Takke MOXET ObITb NoanncaHo B cootBeTcTBMM ¢ n.10.2.15.

Wms [Oepxatena KapTtbl amboccupyeTtcst (nedaTaeTtcst) Ha BbaHKOBCKOWM kapTe Ha maTepuanbHOM HOcUTene NnaTuHWULENR B COOTBETCTBUM C
npasunaMm TpaHcnMTepauun, NpuHATEIMU B BaHke, ecnn KnneHTom He 3asiBNEHO MHoe.

6.2.2. OcbopmneHune BaHkoBCcKoM kapTbl 06e3 MmartepuanbHOro Hocutens ocyuwectenserca KnueHtom B MoOWMALHOM  MpUNOXeEHUN
PanddanzeHbaHka.

6.2.3. Mo xenaHuio KnueHta bBaHkoBckasi kapTa Ha maTepuanbHOM HocuTene MoxeT ObiTb BblaaHa [epxatento KapTbl (Mpu [OCTMXEHWUM
Hepxatenem KapTbl Bo3pacTta 14 net, ecnv nHoe He npeaycmoTtpeHo O6Lwmmmn Ycnosusmm):

6.2.3.1. BaHKkoBCKkasi kKapTa MOMeHTanbHOM Bblaayn:
— B MOMEHT NpuHATUSi BaHkoM 3asiBNeHns-aHKeTbI/3asaBNeHUs Ha BbiNyck BaHKOBCKOM KapTbl NpU NMYHOM 06palleHumn B baHk;

-  nmocpefcTBoM kapTomaTa’s. O BO3MOXHOCTM NonyyYeHust BaHkoBckol kapTel B kapTomaTe baHk ysegoMnsieT KnveHToB nocpeacTsoM
pasmeLleHnst cooTBeTCTBYHOLWEN MHdopMmaumn B Cucteme PanddanseH OHnanH/HanpaBneHns sms-coobLeHns Ha KOHTaKTHbIV
Homep MobunbHoro TenedorHa Knnenta. Ana nonyvenuns BaHkoBckor KapTel B kapTomaTe KnveHTy HeobxoamMmo BBECTU Ha akpaHe

73 Ycnyra npefoCcTaBnsieTcsl C MOMEHTa TEXHUYECKON peanmaaLmu.

74 KapToMaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCKoM Bblaade BaHKOBCKUX KapT. Ycnyra Bbifadv KapT B KapToMaTe OKasbiBAETCA MO Mepe TEXHUYECKO peanvsauum B
oTtaenbHbIX MogpasaeneHnsax barka. MNepeveHb MNMoapasaenexnin, NpeaocTaBNsoWMNX AaHHy0 yenyry, KnueHT MoxeT yTouHuTb Ha canTe baHka, B [NogpasgeneHun
BaHka nnu B MlHcpbopmaumoHHom ueHTpe BaHka.
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KapTomarta noovepegHo ABa MHAMBMAyanbHbIX KOAa, MornyveHHbIX um oT BbaHka uvepes Cuctemy PawnddaniseH OHnaiiH u Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta. BoneusbsisneHve KnuneHTta o Bbigave emy BaHKOBCKOIM kapTbl NOCPEACTBOM
KapTomarta noarsepxaaeTcs BBegeHnem KnmeHTom ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtomaTa. BbaHkoBckas
KapTa cuutaeTcs nonyyeHHon [epxatenem Kaptbl ¢ MomeHTa AktuBauum KapThbl.

Ha BaHkoBCKOM KapTe MOMeHTanbHOW Bblgaun damunua u umsa Jdepxatena KapTol He ykasbiBaoTcs. MoOMeHTanbHOW Bbigaye He nognexar
BaHkoBckne kapTbl ¢ WHamBuayanbHbiM Am3anHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOM Bbl4Aa4M Ha HOBbIN CPOK OEWCTBUSA
OCyLLeCcTBNAETCH B CTAaHAAPTHOM Mopsiake, Npu 3TOM Ha nepeBblnyckaemon baHkoBckon kapTe ByayT ykasaHbl hamunus n umsa Oepxatensa KapThbl.
BaHkoBCKMe KapTbl MOMEHTaNbLHOM Bbl4aun He BblaaloTcs PeBGEHKy.

6.2.3.2. B MNogpasneneHun goctasku Kaptel. B atom cnydae Odepxatenb KapTel 06513yeTca NonyyYnTb U3roToBNEHHY0 BaHKOBCKYIO KapTy B
TeyeHune 2 mecsues:

— € MOMeHTa nnyHoro obpalleHns KnveHta B baHk/ MiHdopmaumnoHHbIv LeHTp BaHka ¢ 3asBneHnemM o Bbinycke baHkoBCKoW KapThl;

— C MomeHTa obpaweHus Knuenta B [Nogpasgenenve banka/ VHgopmaumoHHbIi LeHTp BbaHka ¢ 3asiBneHnem O nepeBbinycke
BaHkoBckow kapTbl;

—  ocre UCTeYeHns cpoka AencTBns npeaplayLuein baHkoBckor kapTel B criydae eé nepesbinycka baHKoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.6 O6wux Ycrnosun.

Mo ucteyeHmmn ykasaHHoro cpoka baHk yHuuToxaeTt HeBocTpeboBaHHy0 BaHKOBCKYLO KapTy.

6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPABIEHUS.

MouyToBOE OTNpaBneHne ocyLlecTBNAeTCS B Npegenax tepputopun PO. baHkoBckas kapTa Hanpasnsietcs baHkom Ha Agpec OCTaBKu.
BoneunsbasneHne KnueHTa o HanpaeneHuy emy KapTbl NOYTOBLIM OTNpaBneHnemM MoxeT ObiTb nogaHo KnveHTom yepes:

—  WHdopmaumoHHbin ueHTp BaHka. B aTtom cnyyae B xoge TenedpoHHoro pasrosBopa KnueHT HasbiBaeT coTpyaHuky BaHka Agpec
poctaskn. OcopMrneHne 3asBNeHNs OCYLLECTBSETCA B COOTBETCTBUM C NpasBunammn pasgena 12 O6wux Ycnosun.

- I'Iop,pa3p,eneHme BaHka. B atom cny4yae KnueHt YKa3biBaeT Anpec AO0CTaBK/ B COOTBETCTBYHOLLEM 3aABIIEHUN.

— Cuctemy (NpMmMeHMMO TOMNbKO AN NepBUYHOrO BbiMycka BaHkoBckow kapTel). B aTom cnyyae KnueHT ykasbiBaeT Agpec [OCTaBkU B
3asBneHunn Ha Bbinyck KapTbl. Mopsaok yaoctoBepeHns gaHHOro 3assnexHus onpegened n. 10.2.14 O6wux Ycnosun.

B atom cnyyae baHkoBckas kapTta cumtaetcsa nonydyeHHon Oepxatenem KapTel ¢ MOMeHTa AkTuBaummn KapTbl. Ecnn B TedyeHue 2-x mecsues ¢
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Bbina akTuBupoBaHa, KnveHT nopyyaeT BaHky npomssecTu brokupoeky KapTbl.

6.2.3.4. MocpeacTBoM Kypbepckon gocTaeku. B aTtom cnyvae BaHkoBckas kapTa cuutaeTtcs nonyveHHon Oepxartenem KapTbl ¢ MOMeHTa
AktuBauum Kaptbl. Ecnu baHkoBckas kapTa He 6bina npuHsTta epxartenem KapTbl y COTpYAHUKA KypbePCKOW Cry0Obl, TO OHa NOANEXUT BO3BpaTy
B BaHk. KnneHT HacToswmm nopyyaeT baHky nponssectn bnoknposky BaHkoBckom kapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapTbl ynnadnsaeTcs KnmeHToM B COOTBETCTBUM C AercTBYyoWMMKN Tapudamu baHka.

Ecnu nHoe He yka3aHo HWXe, Kypbepckas AOCTaBKa OCYLLECTBIAETCA Ha YKa3aHHbI KNMeHTOM Agpec JOCTaBKu B npefenax tepputopumn PO (npu
YCIOBMU, HYTO Kypbepckas cry>ba ocyLLecTBNAET 4OCTaBKy KOPPECNOHAEHLMM N0 yka3aHHOMY agpecy). BonensbsasneHune KnueHta o HanpaBneHum
eMy BaHKOBCKOM KapTbl Kypbepckow crnyxbom MoxeT ObiTb nogaHo KnueHtom vepes:

—  WNHpopmaumoHHbin LeHTp baHka. B aTom cnyyae B xode TenedoHHOro pasrosopa KnneHT HasbliBaeT coTpyaHuKy BaHka Agpec goctasku.
OdhopmneHue 3asBneHns OCYLLECTBNSIETCA B COOTBETCTBUN C NpaBunamu pasgena 12 O6wux Ycnosuin. Yepes VIHOPMaLMOHHBIA LEHTP
BaHka KnneHT moxeT ocdopmnTb 3anpoc Ha gocTaBky BaHKOBCKOW KapTbl Kypbepckow cnyxbomn 3a npegensl PO npu ycnosum, 4to
Kypbepckasa crnyxba ocyLlecTBnseT AOCTaBKy KOPpPecrnoHAeHUMW Mo yka3aHHoMy agpecy. B atom cnyvae Agpec goctasku KnueHT
coobLiaeT npu ycTHOM obpalleHnn B MIHpopmaumoHHbIi LeHTp BaHka, ¢ obsizaTtenbHblM npefocTaBneHnem B baHk no 3nekTpoHHON
noYyTe CKaH-KOoMMmM NogrnvMcaHHoro UM 3asiBreHust Ha AocTaBky baHKoBCKOM KapTbl He No3aHee AHSA obpalueHns B IHOOpMaLMOHHBIN LEHTP
BaHka.

— lNoppasgeneHne baxka. B atom cnydae KnueHT ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpMMEHMMO Ans NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl, €CNN MHOE HE YKa3aHO HUXE).

Mpu neper4HOM Bbinycke BaHkoBcKkomn kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec AOCTaBKM B 3asBMEHUMN Ha Bbinyck KapTbl. MNpu aTom
AoctaBka MoxeT ObiTb odopmreHa Ha agpec B npegenax P® npu ycnosum, 4To Kypbepckas crnykba ocyliecTBnser AOCTaBKy
KoppecnoHAeHUmmn no ykasaHHoMy KnveHTom agpecy. KnueHT Takke BnpaBe nodaTtb NOCpeAcTBoM CUCTeMbl 3asiBrieHne Ha AOCTaBKy
emy BaHkoBckol KapThbl (MpY NEpBUYHOM Bbinycke nNMBo nepesbinycke BaHKOBCKOM KapTbl) Kypbepckon cryx6oi no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycnoBuu, 4To Kypbepckas crnyxba ocyLlecTBNAeT JOCTaBKy KOPPECNOHAEHLMN NO AaHHOMY aapecy. KnveHT
noAanucbIBaeT 3asBrneHne Ha goctaBky baHkoBckomn kapTbl KnmeHTy B cootBeTcTBUM € n1.10.2.15 O6wnx Ycnosui.

Ecnu KnueHT aBnsetca aepxartenem lNaketa ycnyr «lNpemuansHbiny, «pemmanbHbii 5», «Mpemuym OupekT», OH BNpaBe nogaTb NOCPEACTBOM
Cuctembl 3asBneHve Ha goctasky [JononHuTtensHow BaHkoBckow kapTbl [JoBepeHHOMY nuLy Kypbepckow cryx0on no nobomy agpecy, B T.4. 3a
npegenamu P® npu ycnosum, 4To Kypbepckas criyxba ocyLecTBnseT JOCTaBKy KOPPeCnoHAeHUMN Nno AaHHOMY agpecy. KnueHT noagnuceiBaeT
3asBrneHve Ha goctaBky [lononHutensHon baHkoBcKo KapThl [loBepeHHOMY nuuy B cooTBeTCTBMM € N.10.2.15 O6wmx Ycnosui.

6.2.3.5. B crnyyae nepBuYHOro Bbinycka KapThbl - NOCPEeACTBOM fMocTamara, ycTaHoBneHHoro B MNogpasaeneHun baxka’™.

BoneunsbasneHne KnveHTta o Bbigaye eMy baHkoBCKOWM kapThl NOCpeaCcTBOM NoctaMmaTa MoXeT ObITb nogaHo KnueHtom vepes MIHhopMaunoHHbI
ueHTp BbaHka B cooTBeTCTBUM C NpaBunamun pasgena 12 O6wwux Ycnosuit. MNpu Beibope KnneHToM gaHHoro cnocoba Bbiaayn baHkoBCKoNM KapTl
BaHk HanpaBnsieT KnueHTy Kop, Ans OTKPbITUS AYelikn noctamata Ha KOHTaKTHbIN Homep MobunbHoro TenedgoHa KnvenTa. Cpok AencTBust koga
ONSA OTKPbITMA SiYErkn nocTamarta cocTaBnsieT 5 paboumx gHel ¢ MOMeHTa ero HanpasneHust KnveHTy.

BaHkoBckas kapTa cuuTaeTcs nonydeHHon [epxatenem KapTol ¢ momeHTa AkTuBauum KapTel. B cnyyae ecnu baHkoBckasi kapta He Obina
BocTpebosaHa [lepxxatenem KapTbl, KnueHT HacTosAwmM nopyyaeT baHky npon3secTy BnokupoBKy U YHUYTOXUTE HeBOCTpeboBaHHY0 BaHKOBCKYtO
KapTy.

6.2.4.baHk npegocTtaBnseT KnveHTy pekBuanTbl BbiMyLleHHOW BaHkoBCKOM kapTbl 6e3 MaTepuanbHoro Hocutens B MobunbHOM NpUnoXeHun
PanddanzeHbaHka. baHkoBckasi kapTa 6e3 MaTepuanbHOro HOCUTENST CYMTAETCst BbiAaHHOW KnMeHTY C MOMEHTa MosiBNEHUS €€ PEKBM3UTOB B
Mob6unbHom npunoxernun PanddanseHbaHka.

6.2.5./cnonb3oBaHne BaHKOBCKOM kapTbl (B TOM YnCe NePEBbIMYLLEHHON) BO3MOXHO TONbKO nocne Aktusauum KapThbl, 3a UCKNoYeHneM cryyaes,
yCTaHOBMNEeHHbIX O6LWMMM YCnoBusiMn.

S Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix baxka. MepeyeHb Mogpasgenequii, NpeaocTaBnsioWwmx AaHHY0 yenyry, KIMeHT MOXET YyTOYHUTL Ha caiTe
BaHka, B MogpasaenerHuun baxka unu B MHdopmaumoHHom LieHTpe.
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6.2.6.Kommnccua 3a rogosoe ob6cnyxuBaHWe BaHKOBCKOW KapTbli’® B3MaeTcs B MOMEHT BbiMycka BaHKOBCKOWM KapTbl B COOTBETCTBMW C
OeNCTByOWMMM Ha AaTy nogadm KnueHtom B BaHk cooTBETCTBYHOLWErO 3asBneHus Tapudamm u aanee B nepsbii Pabounin AeHb nepBoro mecsila
KaXkgoro criefytoLero roga o6cnyxvMBaHns B COOTBETCTBUM C AENCTBYHOLLUMU HA 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOMO HUXeE.

Komncenss 3a rogoBoe obcnyxvBaHue BaHKOBCKOM kapTbl, HauMHasi CO BTOPOro roga OGCNyXUBaHWS He B3UMaeTCsl, ecnn B TeyeHue 12
(OBeHaguaTn) MecsaueB Co AHA NocneagHero B3MMaHunsi kommceum 3a rogosoe O6cnyxnsaHue bankosckor kapTel Onepaummn no baHkoBckon kapTe
He ocyuecTensAnuck. Mpu nocneaytoiem coseplueHun Onepauum(-uin) no baHkosckon kapTe baHk B3MaeT Komuccuio 3a roaosoe obenyxvsaHne
BaHkoBcKkon KapTbl B nepBbii Pabounii eHb nepBoro mMecsiLa roga obcnyxvBaHus, cnegylowero 3a rogom obcnyxmBaHus, B KOTOPOM Gbina
coseplieHa Onepauunsi no baHkOBCKOW kapTe, B COOTBETCTBUN C AENCTBYIOLLUMN Ha 9TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeguTtHoro gorosopa KnueHTy 6bina BbinyweHa baHkoBckas kapTa 6e3 B3avMaHuMsa KOMWCCUM 3a rogoBoe OBCnyXuBaHue
BaHkoBCcKoM KapTbl, TO nocne npekpaweHns KpeauTHOro Aorosopa, HauynHas co criegylowero roga obcrnyxuBaHWs, KOMUCCUS 3a rodoBoOe
O6cnyxnBaHne baHKOBCKOM KapTbl B3MMAETCA B yKa3aHHOM Bbille NOpsiAKe B COOTBETCTBMM C AEUCTBYHOLMMM HA 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpedyCcMOTPEHO B3MMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOW kapTbl B Mopsiake,
npegycMOTPEeHHOM COOTBETCTBYOLWMMK Tapudamu.

6.2.7.baHkoBckmne kapTbl 0e3 3asBneHuss KnueHTa nepesbinyckaioTcsd baHkoM Ha HOBbIN CPOK AEWCTBUAS aBTOMaTUYECKW, €CMM MHOE He
yctaHoBneHo O6wmmm Ycnosusamu. Mpu atom baHkoBckow kapTe npucBamBaeTtcst HoBbIN MNH-kog, koTopbin KnneHT nMeeT npaBo CMeHUTb B
cooTtBeTcTBMM € N.1.119 O6wmx Ycnosui. JononHuteneHas baHkoBckas KapTa, BbinylweHHas Ha nmsi PebeHka, He nepeBbinycKkaeTCcsa Ha HOBbIN
CpOK NMpu gocTmxeHnn PebeHkom 18-neTHero Bospacra.

Mpu BbINOMHEHMU OOHOMO U3 CredyLLMX YCNOBUA NepeBbinyck BaHKOBCKMX KapT He OCYLLeCTBNSAETCS:

6.2.7.1.  ocTaToOK AeHexXHbIX cpeacTB Ha CueTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxumBaHne baHKOBCKOM KapTbl NO COCTOSHUIO:
- Ha Havano OnepauMoHHOro AHA 6-ro Yvucna nocnegHero Mecsila cpoka Aenctensa baHkoBckow kapThl - Ans BaHKOBCKMX KapT, KPOMe yKa3aHHbIX
HUXe,
- Ha Ha4ano OnepauunoHHoro AHs 16-ro YMcna nocnegHero Mecsua cpoka AencTunst bBaHKoBCKoW kapThl - AN BaHKOBCKMX KapT, OTKPbITbIX B paMkax
3apnnaTHelX nporpamMMm B [logpasgeneHusx, Haxogsdwmxca Ha Tepputopum r. MoOCKBbI M MOCKOBCKOro pervoHa, [aHHoe nonoxeHwe He
NpUMEHSIeTCSH, ecnym KoMUccus 3a rogosoe obcnyxusaHme baHkoBckon kapTel ynnadnsaeTca KomnaHven.
- Ha Havano OnepauuMoHHOro AHs 25-ro yucna Mecsua, npefLlecTByoLWero nocrnegHemMy Mecsuy cpoka Aenctsus baHkoBckon kapTbl, - Ans
BaHKoBCKMX KapT cO cnocobom AOCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBNEHUs/KypPbEPCKOM 4OCTABKOW.
Ecnu ykasaHHble ynucna npmuxogarca Ha Hepabouunii AeHb, TO yKkasaHHas Bbille npoleaypa NPOBEPKN HanUuus AeHeXHbIX CPeAcTB, AOCTaTOYHbIX
ans nepesbinycka BaHKOBCKMX KapT, Npov3BoaMTCA B Grivkaniwmin Pabounii geHb.

6.2.7.2. B TeueHue 11-Tn nocnegHux mecsues oTcyTcTeoBanu Onepaumu no BaHkoBckon kapTe,

6.2.7.3.  BbINyck BaHKOBCKOM KapTbl COOTBETCTBYIOLLEro TUNa npekpawieH baHkom.

6.2.8.KnueHT moxeT 06paTtuthea nuyHo B MNoapasgeneHne baxka nnbo B MIHbopMaumoHHbIV LEHTP C Lenblo nepeBbinycka baHkoBCKkol KapTbl Ha
MaTepuanbHOM Hocutene (Hanpumep, Npu HeOOXOAMMOCTM 3aMeHbl MNacTuka, yTepe unu kpaxe BaHKOBCKOWM KapTbl) TOrO e TUna Ha NpexHUn
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npuceavBaeTcs HoBbI MNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO e TUna Ha MPEeXHUIN CpokK
OeNCTBUS OCYLLIECTBAETCH NPW YCNOBUM HaNM4Ms OeHexXHbIX cpeacTB Ha CuyeTe B pa3mepe KOMUCCUM 3a NepeBbinyck baHkoBCKkon kapTbl (ecru
NPUMEHUMO), YCTAHOBIEHHON AENCTBYOLMMM HA 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinycTUTe BaHKOBCKYHO kapTy, 0 OKOHYaHWUsi CpoKa
OEeNCTBUSI KOTOPOW OCTanoch He Gonee 6-TM MecsALEeB, Ha HOBbLIN CPOK AENCTBUSI NPU YCNOBUW Hanmumsa Ha CyeTe AeHeXHbIX CPEACTB B pasmepe
KoMMccun 3a nepesbinyck BaHKOBCKOW kapTbl (€CM NPUMEHUMMO) U KOMUCCUM 3a rogoBoe obcnyxmeaHne BaHKOBCKOW KapTbl, NpegyCMOTPEHHbIX
OEeNCTBYHOLWMMY Ha 3TOT MOMeHT Tapudamu, a Takke ecnm KnueHT 3apaHee He yBegomun BaHk 06 oTkase oT obcnyxuBaHus no baHkoBckow kapTe
B CregytoLlem roay, B nopsiake, npeaycMoTpeHHom B M. 6.2.10 O6wumx Ycnosui. Mo 3asiBneHnto y KnueHTa B MIHdopmaLMoHHbIN LieHTp BaHka He
ocylecTBnseTcs nepesbinyck BaHkOBCKONM KapThl, CBSA3aHHbIM co cMeHon PO KnuneHTa.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUA CPOK / HOBBIN CPOK (NpW YCNOBUSAX NepeBbinycka BaHKOBCKOWM KapTbl Ha HOBbLIN CPOK,
yKa3aHHbIX B HacTosweM nyHkTe) o 16 saHeaps 2012 roga, To B fanbHenwem kommuceus 3a rogosoe obcnyxmBaHme baHkoBckon kapTel byaet
B3MMaTbCs €XerogHo B Mecsil, COOTBETCTBYIOLWMI MecsLy nepeBbinycka baHkoBCKOM KapTbl B COOTBETCTBUMM C AEWCTBYIOLUMMU HA 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBbLIM CPOK (MPW YCMOBUSIX NEPEBbLINYCKa KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 sHeapsa 2012 roga, To B fanbHenLWeM KOMUCCUS 3a rogoBoe obcnyxmnsaHne baHKoBCKoW kapTbl OyaeT B3aumaTtbCs B
COOTBETCTBMM C . 6.2.6 O6LINX YCrnoBumn.

Brblgaya nepeBbinyLueHHoW baHkoBckow kapThl ocyulecTensietcsa B [Mogpasaenernun baHka, onpegeneHHom KnveHntom npu obpaiyeHun B baHk 3a
nepesbInyckoM BaHKOBCKOWM KapThl, B TEYEHME CPOKOB, YKa3aHHbIX B M. 6.7.1 O6wmx Ycnosun.

Bce nonoxeHns HacTosALWero NyHKTa pacnpoCcTPaHSaTCS TONbKo Ha baHKkoBCkWe KapTbl HA MaTepuanbHOM HocuTene.

6.2.9.Mepe.binyck BaHkoBckMe kapT 6e3 mMaTepuansbHOro HoOcUTens Mo MHuumaTtmee KnveHTa He ocyliecTensieTcs. KrmeHT MoxeT odhopMuTh
HoByto BaHkoBCkyto kapTy 6e3 MaTepuanbHOro HOCUTENs B NopsiaKe, NpeayCMOTPEHHOM M. 6.2.2 OBLMX YCroBuA.

6.2.10. Ecnun KnueHT xenaet oTkasaTbCsi OT aBTOMaTU4ECKOro nepesbinycka baHkoBckol kapThl HA HOBbIV CPOK, OH AOMKEH NMCbMEHHO NGO
NnocpeacTBOM YCTHOro 3anpoca B MIHhopmaLMoHHbIN LeHTp BbaHka yBegoMuTb 06 aTom BaHk:

- 0o 5 yucna nocnegHero Mecsua TekyLlero roga 06CJ'Iy>KMBaHMF| BaHkoBckom KapTbl AnA BaHkoBCKMx KapT, KpOMe YKa3aHHbIX HUXe;

- po 15 uncna nocnegHero mecsua TeKyuwlero roga O6CJ'Iy)KI/IBaHI/IFl BaHkoBckown KapTbl - Ana BaHkoBCKkux KapT, OTKPbITbIX B paMKax 3apnjiaTHbIX
nporpamMmm B I'Io,qpaaneneHMﬂx, Haxo4Aauwmnxca Ha TepputTopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— 1o 20 yncna Mecaua, NpelecTBYIOLLEro nocnegHeMy Mecsly Tekyllero rona obenyxmBaHna BaHKoBCKoM KapTel, Ons BaHKOBCKUX KapT co
cnocobom AOCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBNeHNs/ KypbepCcKon 40CTaBKOM.

Ecnu KnueHT xxenaeT oTkasaTbcs oT 06CnyxunBaHus No BaHKoBCKoOW KapTe B crieaytoLem rogy oH AOMmKeH NUMCbMEHHO NGB0 NocpeacTBOM YCTHOO
3anpoca B VHdopmMaLuoHHbIi LeHTp BaHka yBegomuTs 06 3Tom BaHk He no3gHee nocnegHero Paboyero AHs nocnegHero Mecsilia TekyLero roaa
obcnyxvBaHus.

Komunccusa 3a rogoBoe obcnyxunBaHne baHKoBCKOW kapTbl B3MMaeTCs 3a Kaxkabli NOSHbIA U HEMOSHBIN rog 06CnyXMBaHus.

6.2.11. Mpw xenanun KnueHta nameHnts TN BaHkoBckon kapTel, epxatento KapTbl MOXeT ObITb BbinyleHa baHkoBckasi kapTa UHOro Tuna,
Ans yero KnueHty Heobxoaumo obpatuTbes B MoapasaeneHve baHka ¢ COOTBETCTBYOLLMM 3asIBIIEHUEM.
6.2.12. B cnyyae npekpaleHms BaHkom Bbinycka (nepesbinycka) BaHKOBCKMX kapT cOOTBETCTBYHOLWEro Tuna baHk octaBnsieT 3a cobon npaBo

npu aBTOMaTM4eCKOM nepeBbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM C N.6.2.7 O6wmx Ycnosui BeinycTuTb Odepxatento KapTel BaHkoBckyto
KapTy uHoro Tuna’’. B aTom crnyyae He nosgHee 4Yem 3a 1 Mecsl [0 OKOHYaHWsl cpoka OeicTeus BbaHkoBckom kapTel BaHk B noGon n3 dopm,

6 Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ UCMoNb3oBaHMeM (3a MepBbIt rof 06CnyXMBaHUS)) U YCIYr 3a TEXHWYECKOe COMPOBOXAEHWE OMepaLyii, COBEPLUEHHbBIX C UCMOMb30BaHNEM
BaHKoBCKOW KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXnBaHmio).

77 MNpw 9TOM pasMep rogoBoM koMUccuM 3a 0BCryxuBaHue (3a NepBblit rog 06cnyxuBaHus) BaHKOBCKOM KapTbl MHOMO TUNa He GyaeT NpeBsbiluaTh pasMepa KOMUCCUM
3a rogoBoe obcnyxunBaHune, ycTaHoBNEHHOro Ansi baHkoBCKoW kapTel, BbINYCK (NepeBbinyck) KoTopol baHkoMm Gbin npekpatleH.
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npegycMoTpeHHbIX N. 2.14 O6wmx Ycnosui, nHgpopmupyeT KnmeHTta 06 nameHeHnm tuna baHkoBckon kapTbl. KNnneHT BnpaBe 0Tka3aTbCs OT Takown
BaHKoBCKOW KapTbl, 06paTUBLLNCL C COOTBETCTBYIOLLMM 3anpocoM B MIHpopmaLMoHHbIN LieHTp BaHka He no3gHee 5-ro uncna mecsia OKOHYaHUst
cpoka aencteusa baHkoBckon KapTbl (a Ans BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpamMm B [logpasgeneHnax, HaxogsaLwmxea Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOIO pervoHa He nosgHee 15-ro yncna nocnegHero Mecsila cpoka genctems baHKoBCKow KapThbl).

6.3. YcnoBusa obcnyxusaHus Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb MCMOMb30BaHUSA KapTbl B CUTyaLUsX, HaXOOALWMXCA BHE €ro KOHTPOrs, 3a OTKasbl B
npueme Kaptbl/Lindposoi KapTbl cO CTOPOHBI TOProBO-CEPBUCHBIX NPEANPUATUAIA, a Takke 3a OLMOKKM, Npou3oLleluine B pesynbsTtare encTeui /
6e3aencTBUs TPETLUX NNL,.

6.3.2.KapTa Ha maTepranbHOM HocuTerne MOXET ObiTb U3bsATa GaHKOMAaTOM MO pacnopsikeHnto baHka B criydae, ecnu:

—  Kapta 3abnokupoBaHa no nHuumnatmee baxka unu no 3anpocy Knunexra,

—  MpeBbIWEHO JOMYCTUMOE YMCHO NONbITOK BBeAeHus HesepHoro MH - koaa;

— Kapta 3a6biTa Jepxatenem KapTbl B yCTPOWCTBE CHUTLIBAHUS AAHHbBIX C MAarHUTHOW NONOCkI/unna;

— B baHkomaTe npousoluen cbovi NporpamMmMHOro UM annapaTHoro obecneveHus.

B cnyyae nsbsatuna Kaptel 6aHkomaTom baHka Kapta 6yaeT gocrasneHa B MNogpasaenenve goctasku KapTol.

6.3.3.KapTa Ha maTepranbHOM HocuTerne AormkHa ObiTe BO3BpalleHa B baHk:

— B MOMeHT nogayn KnueHTom 3asiBneHust o Hecornacum ¢ Onepaumert no Kapte (cornacHo n. 6.10.1 O6wmMX yCnoBui), eCrnn Ha MOMEHT
coBepLueHus ocnapveaemon Onepauun no Kapte, Kapta He 6bina yTepsHa / ykpageHa, a Ha MOMeHT nogayun KnueHtom Takoro 3aserneHus Kapta
3abnokvpoBaHa, ecnu nHoe He ykasaHo B n. 6.10.1 O6wumx Ycnosun;

— no TpeboBaHuto BaHka npu Hannuum y BaHka MHopMaLmMmn 0 BEPOSITHbIX UMK AeACTBUTENbHBIX MPOTMBO3akoHHbIX Onepaumsix no Kapte.

KnueHT 06513yeTca yHMuTOXUTE KapTy Ha MaTepyanbHOM HocuTene, pa3pes3aB €€ BAOSNb MarHUTHOW NosocChl:

—  Mpwv UcTeveHnn cpoka genctaus Kapthl,

—  npwv nony4yeHnn Hoeomn KapThbl, NepeBbinyLLEeHHOW Ha HOBbIN CPOK AEeNCTBUS,

—  Npw pacTopxeHun [JoroBopa OAHOBPEMEHHO C Nodayen 3asBreHns o pactopxeHum [lorosopa (3akpbitum CyeTa), ecnvm MHOe He YyCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 06513aHHOCTU Bo3BpaTuTh KapTy B BaHk unun yHUUToXUTb KapTy B yKa3aHHbIX BbllLe CyYasx NpU3HaeTcst HapyLleHnem
CO CcTOpoHbI KnneHTta ycnoswuii [lJorosopa.

6.3.4.Mpu npekpaweHun [JoroBopa OCTaTOK AEHEeXHbIX CpeAacTB Ha CyeTe 3a BbIMETOM CyMM Bcex obs3aTenbcTB KnmeHTa, BO3HMKLWIMX Mpw
coBepweHun Onepauun no Kapte, cyMM KOMUCCUMOHHOTO BO3HarpaxgeHusa baHka cornacHo Tapudam, MHoOW 3agormkeHHocTu KnveHta nepen
BaHkom nepeuncnseTca no ykasaHHbIM KnueHToM pekBuanTam unm Bbigaetcs KnmeHTy HannyHbiMu Yepes kaccy barka ¢ yyetom n. 5.33 O6Lwmx
Ycnosui.

6.3.5.Kapta Ha maTepuanbHOM HocuTene sBnseTcs cobcTBEHHOCTLIO BaHka. KapTa Ha maTepuanbHOM HocuTene MoXeT ObiTb u3bsita baHkom 6e3
06bsACHEHMSA NpnymH NMB0o No nepeomMy TpeboBaHUIO (B TOM YMCIIE NO NpUYMHAM, yKkasaHHbIM B M. 6.3.3 O6Lwux Ycnosuin) gomkHa 6biTb HeMeaneHHO
Bo3BpaLeHa B baHk, B Tom uncne npu Hapywenun Oepxatenem Kaptbl nopsaka ncnons3osaHns Kaptel. Mpu HapyweHun OJepxatenem KapTbl
nopsaka ucnons3osaHuns Kaptel 6e3 matepuanbHoro Hocutens baHk Bnpase 3abnokmpoBaTh Takyto KapTy 6e3 06bACHEHNS NPUYKH.

6.3.6.BaHk Bnpase ycTaHaBnuBaTh JIMMUTbI CHATUA HaNMUYHbIX M JIumuT no KapTe.

OHeBHON JIMMUT CHATMSA HaNMU4HbIX YCTaHaBNMBaETCa OTAeNbHO Mo OCHOBHOWM M BbiNyLUEHHbIM K Hel [JononHutensHeiM Kaptam. ExxemecsyHbIn
JINMUT CHATUA HanU4HbIX aBNsieTca eauHbiM Ansa OcHoBHOW KapThbl U BbiNyLEHHbIX K Hel [ononHutenbHbix KapT.

6.3.7.JIUMUT cHATUS HanuuHbIX/ JIumnT no KapTe Ha MatepuasnibHoM HocuTerne MoXeT GbiTb 3MeHeH BaHkom no 3aseneHuo KnveHTa B npegenax
MaKcuMasibHOW CyMMbl, YCTaHOBMEHHO Tapudamu, B onMcaHHOM Hike nopsake’s:

6.3.7.1. [ns uameHeHus YCTaHOBJTIEHHOIo HEBHOIo JInmnTa CHATUA HanNUYHbIX KnneHT MoxerT:
- O6paTVITbCF| B I'Io,u,pas,u,eneHme BaHka ¢ MMCbMEHHbIM 3asiBNEHMEM;

— nopaTtb 3asBneHune 4epe3 VHEOPMaUUOHHBLIA LUeHTp BbaHka (B 9TOM crnyyYae odopMneHWe W NOATBEPXKOEHUE 3asABIIEHUS
OCYLLECTBNAETCHA B COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui);

- CaMOCTOATENbHO O(bOpMVITb 3asBneHne Ha n3MeHeHue JIumuTa CHATUSE HannyHbIX B Cucteme.

Ona nameHeHns YCTaHOBJTIEHHOIo eXemMmeca4Horo JlnmnTa CHATMA HanUYHbIX KJ'IMeHTy HeobxogMmo OGpaTMTbCFI B I'Ionpas,u,eneHMe BaHka ¢
NMNCbMEHHbIM 3aAaBJIIEHNEM.

6.3.7.2. [1na usmMeHeHUs yCTaHOBMEHHOTO AHEBHOTO JlumuTa no Kapte KnueHt moxet’®:
—  camocTosiTeNbHO 0PopPMUTL 3asiBfieHne Ha u3meHeHue Jlumuta no Kapte B Cucteme;

—  nopatb 3asiBneHune Yyepes VIHbopMaLMoHHbIN LieHTp BaHka (B 3ToM criyyae odhopMneHne 1 NoaATBEPXKAEHNE 3asiBNEHNS OCYLLIECTBSeTCS
B COOTBETCTBMM C NpaBuiamu Pasgena 12 O6wux Ycnosui).

6.3.7.3. WN3meHeHue Jlumnta cHATUA Hanu4HbIx/ Jlumuta no KapTe ocyLllecTBideTca He no3gHee AHA nofyyvyeHuna BaHkom 3anBnenust KnveHra.

6.3.8.Mpw xxenaHun KnneHta yBennunTb JIMMUT CHATUSA HanWyHbIX / AHeBHOM JlumuT no KapTe Ha matepyanbHOM HOCUTENE CBbille MakCUMarbHON
CyMMbI, ycTaHoBrneHHon Tapudamu, KnneHTty Heobxoammo obpatutbca B MNMogpasgeneHne baHka ¢ nucbMeHHbIM 3asiBneHnem. [pu 3anpoce
KnueHTtom yBenuyenus Jlumnta cHATUS HanuyHbix/ JlTuMmTa no kapTe CBbILLE MakcumarnbHOW CyMMbl, ycTaHoBNeHHou Tapudamu, baHk octaBnsaeT
3a coboi npaBo noTpeboBaTb 4OKYMEHTbI, NOATBEPXAAOLME HEOOXOAMMOCTb YBENMYEHUS JIUMUTa CHATUA HannyHbIX/ JIUMKUT NO KapTe, a Takke
oTkasaTb KnneHTy B 4aHHOM n3aMeHeHun 6e3 00 bACHEHUsI NpuyirH. PelueHne 06 yBenuyeHnm ycTaHoBNEHHOro JInmMnTa CHATUSA Hanu4dHbIx/ JlummTa
no kapTte npuHumaeTcst baHkom B TeyeHne apyx Pabounx aHen ¢ gatel nonyyeHus baHkom 3aasnexua KnuenTa. MNpu NpUHSTAM NONOXUTENBHOIO
pelweHns BaHk yBenuumBaeT JIMMUT CHATUSE HanuyHbIX/ JluMuTa no kapTe He no3gHee PaGoyero AHA, crnefyowero 3a gHeM NpuHATUMSA baHkom
TaKoro peLueHus.

6.3.9. KnueHT BnpaBe yCTaHOBUTb MNW OTMEHUTb 3anpeT Ha CoBepLueHue MOKyrnok B ceTu WHTepHeT ¢ ucnonb3oBaHvem KapT, odopmus
cooTBeTcTByloLLee 3asBneHne B Cucteme®’.

6.3.10. Tlpn nepesbinycke baHkoOBCKOM KapTbl Ha BaHKOBCKYd KapTy TOro e Tuna HacTpOWKM BaHKOBCKOW KapTbl, YCTaHOBMEHHbIE B
cooTBeTCTBUM € N.6.3.7, n. 6.3.9 O6LMX YCnoBuMIA, COXpaHAOTCS B cryyae, ecnn Homep baHkoBcKo kapTbl He 3ameHuncs. Ecnn baHkoBckas kapTa
Oblna nepeBbinyLLieHa ¢ HOBbIM HOMEPOM, TO COXPaHSIOTCS HACTPOWKK, YCTaHOBMEHHbIE B COOTBETCTBUM C 1.6.3.7 O6wmx Ycnosun.

Mpu nepesbinycke KpeantHon kapThbl Ha KpeauTHY0 KapTy MHOro Tuna HacTpovkn KpeauTHOW KapThbl, yCTaHOBIEHHbIE B COOTBETCTBMM € 11.6.3.7, n.

78 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBLIX NPELOCTaBNSAETCS MO Mepe TEXHUYECKO peanusaumm.
79 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.
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n. 6.3.9 O6wux YcnoBui, He COXpaHaTCS.

6.3.11. B cny4ae BbinonHeHuns KnueHToMm TpeboBaHWin nepea ynonHOMOYEHHbIMW FOCYAapCTBEHHLIMY OpraHaMmn (QOMMKHOCTHBIMK Nuuamu), no
NpUYnHe KOTopbIX paHee baHkoBckas kapTa KnneHta Obina 3abnokmposaHa (cm. n. 6.11. O6Lwmx Ycnosuii) nocneaHss MoxeT ObiTb NepesblinyLleHa
Ha MPEeXHU CPOK C OOHOBPEMEHHBLIM B3WMaHWEM KOMUCCUWM 3a nepeBbinyCcK BaHKoBCKOM KapTbl, MPEAyCMOTPEHHON AENCTBYIOWMUMU Ha 3TOT
MomeHT Tapudamu, baHkoBCkas kapTa Takke MOXeT ObITb NnepeBbinyLLeHa Ha HOBbIA CPOK C OAHOBPEMEHHbLIM B3VIMaHWEM KOMWUCCUU 3a rOA0BOE
obcnyxvBaHne baHkoBckow kapTbl. [ns ykasaHHOro B HacTOsLLEM MyHKTe nepeBbinycka KnueHTy Heobxogmmo obpatuTbesa B Mogpasgenexue
BaHka nu4yHo.

6.4. YcnoBus perucrtpaumm n ocobeHHocTn o6cnyxumBaHus LincpoBbix kapT

6.4.1.CoBeplieHne beckoHTakTHbIX onepauuii ¢ LindpoBon KapTon BO3MOXHO C MOMOLLBK OTAEeNbHbIX TMNoB KapT, MHopMaumio 0 KOTOpbIX
Oepxatenb KapTbl MoxeT nonyuntb B nobom MogpasaeneHun banka unu Ha Canite BaHka. Mpu pernctpauum Kaptel B Lincbposom nnatexxHoM
cepsuce [lepxatenb KapTtbl 0653aH 03HAKOMUTBCA U cornacutbes B MoBunbHOM YCTPOMCTBE C YCMOBUAMMW percrTpaumMn u ocobeHHoCTamu
obcnyxumBaHmsa Lindposbix KapT.

6.4.2. 0epxaTenb KapTbl Bnpase 3apeructpupoarth B Lindposom nnatexHoM cepsuce aktnBHyto KapTy, BbinyLeHHyto Ha ums Jepxatens KapTbl.
Mpun aTom oaHa v Ta xe Kapta moxeT ObiTb fo6aBneHa B LindpoBor nnatexHbin cepBnC Ha HeCKomnbknx MoBunbHbIX yCTPONCTBAX.

6.4.3. o pernctpaumun Kaptel B Lincpposom nnatexHom cepsuce [epxatens Kaptel 0653aH ybeanTbes, 4to B Lindpposom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUMKaLMoHHble AaHHble [depxatens Kaptel. Ecnv ans pasénokuposkmu MobuneHoro yctponctea/Hocrumoro yctpoincTea
unu coseplueHns beckoHTakTHbIX onepauuin ¢ LindpoBon kapTon 3apernctpmpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIe APYroro Yyenoseka, Takue
AyTeHTUUKaLMoHHble AaHHble OyayT cuuTatbes AyTeHTUUKaUMOHHbIMKM OaHHbIMKM [epxatens Kaptbl, a bBbeckoHTakTHble onepauumu,
NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUMDUKALMOHHBIMU OAHHBIMK, cUUTaloTCa noaTeepxaeHHbIMK [depxaTtenem Kaptel. BaHk He nomyvaeTt oT
Oepxatensa KapTbl, He XpaHUT 1 He obpabaTbiBaeT ero AyTeHTUMUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn pekBuautbl Kaptbl B LindpoBom nnatexHom cepsuce Oepxatenb KapTbl MOXeT, 3anonHuB hopMy perctpaumm BpyYHyH UNv
ncnonb3ys kamepy Ha MobuneHoMm ycTpoiictee. [Ana Lindposoro nnatexHoro cepeuca Apple Pay/Google Pay KnueHT Takke MOXeT akTMBMpOBaTb
npoueaypy pervctpaummn Kaptel B MobunbHom npunoxeHunn PanddarizeHbarka (B aTom cryvae gaHHble KapTel 6yayT nporpyxeHbl B Apple
Pay/Google Pay asTomatudecku)®:. [Nocrne Toro kak pekeuanTbl KapTel BBedeHbl B LidppoBon nnatexHbin cepBuc BaHk Brnpase 3anpocutb y
Oepxatensa KapTbl noateepxaeHve Toro, yto Kapta npuHagnexut emy. MoateepxaeHne ocyLLeCTBNASETCS OOHUM U3 Criefytowmx cnocobos no
BblbOpy BaHka:

—  nyTtem obpaweHus Oepxatensa KapTtol B lHdhopmaumoHHbIn ueHTp baHka;
— nocpegctsom Beoga [epxartenem KapTbl B LincpoBom nnatexxHom cepsuce ogHopasoBoro SMS-napons, nonyveHHoro ot baHka.

Mocne ycnewHoro noareepxaeHust npuHagnexHoctn Kaptol [Hepxartento KapTtbl (ecnv npumeHumo) B LiucppoBoM nnatexHoMm cepBuce
pobasnseTcst cooTBeTCTBYOWasn Lindpoas kapta n oopmupyetcs BupTyanbHbii 06pa3s aTom KapThbl.

B npouecce peructpaummn Kaptel B Lndposom nnatexHom cepsuce baHk nonydaet ot [Mpoangepa Lndposoro nnatexHoro cepsuca
onpegerneHHylo uHpopmaumio o [depxatene KapTol Ans uenev noatBepxaeHus nuyHoctn [epxartena KapTbl, a Takke NpOTMBOAENCTBUSA
MoLleHHnYecTBY. BaHk obpabaTbiBaeT M XpaHUT yKasaHHyl WHGOpMaLM0 OO0 3aBeplueHus npoueaypbl pervctpauum Kaptel B Lindposom
nnaTexxHoM cepsuce, nocre Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbille AaHHble 0 KapTte n LincpoBom nnatexxHom cepsuce BHocATCA Yepe3 MobunbHoe yCTPONCTBO.

6.4.5. ins ocywecTtBneHns beckoHTakTHOM onepauuu ¢ LindpoBor kapTon, yCTaHOBNEHHON B Ka4eCTBe KapTbl MCMONb3YyeMOW No yMON4YaHuio, B
LincdbpoBom nnatexxHom cepsuce Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [Hepxatens Kaptel nogHocut MobunsHoe
ycTporcTBo/HocMoe yCTPOMCTBO K CUYMTLIBAIOLLEMY MNaTeXHOMY YCTPOWCTBY WM MOATBEpXAaeT onnarty nytem BBoga AyTeHTUUKaALMOHHBIX
AaHHbIX, B LindppoBom nnatexHom cepsuce Google Pay [lepxaTento KapTel Heo6xoanmMo BeiBeCcT MobunbHOe yCTPOMCTBO U3 pexnmMa CHa unm
pasbnokupoBatb MobunbHoe yCTPOMCTBO NyTem BBoAa AYTEHTUMMKALIMOHHBIX AaHHBIX U NogHecTM MobunbHOe YCTPOMCTBO K CYMTbIBAOLLEMY
nnartexHomy yctponctsy. Npu xenanum Oepxatens KapTbl ncnonb3oBaTb Ans onnatbl uHy LindpoByto kapTy emy HeobGxogumo BOWTU B
LindopoBow nnatexHbin cepBurc, BbIbpaTb UHY0 LindpoByto kapTy nyTem HaxxaTusi Ha COOTBETCTBYOLWNIA e BupTyanbHbii 06pa3 kapThl 1 B cryyae
ncnone3osanus Lindposoro nnarexHoro cepsuca Apple Pay/Samsung pay noarsepauTb onnarty nytem Bsofa AyTEHTUMUKALIMOHHBLIX AaHHbIX.
BeckoHTakTHasa onepauus, coBepLueHHas ¢ nomoLlbio Lindposoin kapTel U AyTEHTU(MKALUMOHHBLIX AaHHbIX, NPpM3HaeTca onepauven OepxaTtens
KapTbl.

6.4.6.B Liucbpoeom nnatexxHom cepsurce Ha MobunbHom ycTporicTee [epxaTtenb KapTbl MOXeT:
— ysHaTb cTatyc Liudposoin kapTbl (Npu Bnokuposke KapTbl 6noknpyetca n Lindpposas kapta);
—  3abnokuposatb Liucposyto kapTy (cama Kapta npu atom He 6rnokmpyeTcs);

—  NOCMOTPETb MHEpopMaumo 0 nocrneaHux beckoHTakTHbIX onepaumsax ¢ LiudpoBon kapTon (4aty u cymmy onepaluun, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuyety, He saBnstowmecs beckoHTakTHbIMU onepaumsmu ¢ LindbpoBon kapTon, He oTpaxaroTcs B
Lindposom nnartexHom cepauce. MNpu xxenanun Oepxatens KapTel MoXeT oTkniounTb B LindppoBom nnatexxHom cepBuce yBeAOMIEHUS
0 beckoHTakTHbIX onepauusax ¢ Lindposon kapton. [depxatens KapTel cornawaetcs Ha nepegady LaHHbIX O cBoux nocrnegHux 10
BeckoHTakTHbIX onepaumax ¢ Liudposor kapton B Google ons uenen otobpaxeHus AaHHbIX onepauun B LindpoBom nnatexHom
cepsuce.

—  ypanutb Lindposyto kapTy n3 Liucdposoro nnatexHoro cepsuca. Mpu atom [epxatens Kaptbl gaeT baHky paspelueHune Ha obpaboTky
BecKoHTaKTHbIX onepaLuuii, COBEpLLEHHbIX C UCMONb30BaHNeM AaHHou LindpoBoi kapTbl, HEUCNONMHEHHBLIX HA MOMEHT eé yaaneHus u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.baHk HacTosiTenbHO pekoMeHAyeT He XpaHuTb KapTbl Ha MaTepuanbHOM HocuTene coBMecTHO ¢ MobunbHbIM ycTporncTBoM/HocMMbIM
YCTPOWCTBOM, 3a UCKIIOYEHNEM cryyaeB permctpaummn Lindposoii kapTel B LindopoBom nnatexxHoM cepsuce.

6.4.8. [loctyn, ucnonb3oBaHue 1 o6cnyxumeaHune LindpoBor kapTel 3aBUCAT OT yCroBuin obcnyxusaHuns B LindopoBom nnatexxHom cepsuce, a Takke
ceTu onepartopa MobunbHONM cBs3W, ucnonb3yemon [depxatenem KapTtel B MoGunsHoM ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
o6CcTOATENBCTBA, KOTOPLIE MOMYT NpepBaTtb, NOMELaTb WM UHbIM 06pa3oM MOBMMATbL Ha (DYHKUMOHWpoBaHWe LIMdpoBON kapTbl, Takne Kak
HegocTynHocTb LindpoBoro nnaTexHoro cepeuca nnm cetn onepaTopa MobMnbHOM CBSA3U, a Takke OrpaHNYeHUst 30HbI MOKPbLITUSI CETU MOBUIbHOM
cBsi3W, nepebou B nogave unv npepbisaHne 6ecnpoBofHOro COeaUHEHUS.

6.4.9. depxatensb KapTbl cornawaetcs, 4to dyHkuun Lindpposoro nnatexHoro cepsuca u Lincdposon kapTbl MOryT OGHOBAATLCA aBTOMaTUYeCKU
6e3 HanpaBneHus [depxartento KapTbl JONONHUTENbHOrO yBedomrieHusi. B ntobolt MOMeHT BaHk MOXEeT MPUHATbL peLleHMe O pacLuMpeHuu,
COKpaLLEeHUM Unn NpUOCTaHOBKe BMAOB U/MnvM o6beMoB BeckoHTakTHbIX onepauuii ¢ LindpoBon kapToln, a Takke 06 M3MeHeHUW Mpoueaypbl
peructpauumun. pay

6.4.10. Mo noBbIM BonpocaM, CBA3aHHbIM C TEXHUYECKOW NoAAEPKKOM MoBUIIbHBLIX YCTPOMCTB, HOCUMbIX YCTPOWCTB, a Takke ANs nonyyYeHus
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nHpopMauum o6 orpaHuyeHusix ycnyr B LindppoBom nnaTtexHom cepBuce, 0 MUHUMAambHbIX TPeGOBaHWSAX K NMPOrpaMMHOMY W annapaTHOMY
obecneveHuio Oepxatenb KapTbl gomkeH obpalyaTteest Hanpsimyto k Mposariaepy LindpoBoro nnatexxHoro cepsuca.

6.4.11. BbaHk He HeceT OTBeTCTBEHHOCTM 3a AericTeus Mposarigepa Lindposoro nnaTtexHoro cepsmca unu nobon apyron TpeTben CTOPOHbI,
coBepLuaemble B pamkax obcnyxuBaHus LindppoBoi kapThl. Mopsgok nonyveHust n obpaboTtkm noborn nHgpopmaumm, nonyv4aemon Mposaigepom
Lincdposoro nnaTtexxHoro cepsuca B npouecce ucrnonb3oBaHusa Oepxartenem Kaptol Lindposon kapTel unm LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MpoBariaep Lindposoro nnarexHoro cepsuca, onepatop MobunbHoM cBsi3n, KoTopor nonb3yeTca Oepxartens KapTbl, a Takke nHble
TpeTbu nuua (B TOM Yncne pasnuyHble Beb-canThl), 3a4eiCTBOBaHHbIE B NpeaocTaBneHuny yenyr Lindposoro nnatexHoro cepsuca, MMerT CBOU
ycrnosus obCrnyxuBaHUa W MONUTUKM KOHMMAeHUManbHoCTW. epenaBas yka3aHHbIM nuuamM CBOW NWYHbIE AaHHbIe, UCMONb3ys YCNyrn unm
nocetas Be6-cantbl ykazaHHbIX nuu, Jepxatens KapTbl npuHUMaET Ux ycrioBusi o6CnyxmBaHns U NOAUTUKN KOHUAEHLMNAMBHOCTY.

6.4.13. Mposanaep LiudppoBoro nnaTtexHoro cepsuca MMeeT MpaBo, COrfacHO YCMOBUSAM MOSIb30BATENLCKOrO COrnalleHnsl, NpuHMMaeMbIxX
KnueHtom npu pernctpaummn KapTtbl, 6nokmpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL UMW NpeKpaTUTb ucnonb3osaHne Oepxartenem Kaptol Lindposoi
KapTbl /Unu n3meHntb yHKUMK Lindposoro nnatexHoro cepsuca. [lepxatens KapTbl yBegoMNneH 1 cornaceH 4To B Takom crnyyae baHk He HeceT
oTBeTCTBEHHOCTM nepe OepxaTtenem KapThbl.

6.4.14. BeckoHTakTHble onepaunn ¢ LindpoBoli kapToi siBnatoTCA pasHoBuaHocTbio Onepauunin no Kapte u B octanbHOM COBepLUaloTcs B
NnopsiAKe U Ha yCnoBusX, YyCTaHOBMEHHbIX Ana Onepauumn no Kapre.

6.5. BHeceHue HanU4HbIX AEeHEeXHbIX cpencTB Ha Cuet Yyepes 6aHkomaTbl BaHka

6.5.1.baHk npegocTtaensieT [epxartento KapTel NpaBo BHOCUTbL Hanu4Hble AeHexXHble cpeacTBa Ha CuyeT, K KoTopomy BbinylleHa KapTa, yepes
H6aHKomMaTbl baHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTBIO NMpUeMa Hanu4yHblX AeHEXHbIX cpeacTB. baHk 3auncnseTt aeHexHble cpeacTsa Ha
Cuyet KnueHta npu ycrnosuwn BeinonHeHus depxatenem Kaptbl TpeboBaHuin O6Lwmx Ycnosuin.

6.5.2.[lepxartens KapTbl uMeeT npaBo BHOCUTbL HanM4YHbIE OEHEXHbIE CPEACTBA B POCCUICKUX pybnsix, gonnapax CLUA n eBpo. BHeceHne moHeT
3anpeLlaeTcs.

6.5.3.1pn BHECEHMN HaNMYHBIX OEeHEXHbIX CPeAcTB uaeHtTudukauma Oepxarena KapTel nponssBoguTcs baHkom aBTOMatM4ecku Ha OCHOBaHWUU
KapTtbl/ Uudposon Kaptel n NMNH-koaa.

6.5.4.HenocpeacTBEHHO NPU BHECEHUM HANUYHBIX AeHEXHbIX cpeacTs JepxaTens KapTbl 4OMmKeH creqoBaTh MHCTPYKLMUAM Ha akpaHe BGaHkomara.

6.5.5.M0 3aBeplueHUM onepaumun BHECEHUSI HaNWYHbIX OEHEXHbIX cpeAcTB GaHkomaT BblaaeT [epxaTento KapTbl KBUTaHUMIO, codepKallyto
nHdopmaLuio 06 onepauuy Mo BHECEHUIO HaNMUYHbIX AeHeXHbIX cpencTB. JepxaTens KapTel 06513aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHusi onepauuu. MNoanuck depxatens KapTbl Ha KBUTAHLMU He NpeaycMOoTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTaMm

6.6.1.baHk npepocTtaenseT KnueHTy npaso ocywlecTenaTb [epesBoabl Mexay 6aHkoBckumu kapTamu. OcyllecterneHve epeBogoB Ha KapThbl
Apyrnx 6aHKoB Npom3BoaUTCS C Y4ETOM TpeboBaHuUiA BantoTHOro 3akoHoaaTtenscTea Poccurickon ®epepaumm.

6.6.2.MepeBoapb! Ha kapTbl Apyrnx 6aHkoB, a Takwke MomeHTanbHble nepesofbl Mexay Kaptamu pasHbiX KnvMeHTOB OCYyLLEeCTBRATCH: Mexay
pesngeHTaMn — TONbKO B POCCUWACKUX PyOnsx, Mexay HepesuaeHTamm — B poccuickux pybnsx, ponnapax CLUA u eBpo. baHk BnpaBse
yCTaHaBnMBaTb AOMOSIHUTENbHbIE OrPaHMYEHNs Ha BanioTy NepeBoda, B TOM 4ucne ocyllecTBnsATb MepeBoabl Mexay GaHKOBCKUMK KapTamu
TONbKO B poccurcknx pyonax. NHdopmaums o Takux orpaHudeHusix pasmellaetcss Ha Cante baHka. B cnyyae ocyliecTBneHuss pe3angeHTom
MomeHTanbHoro nepesoaa mexay Kaptamu ogHoro KnveHTa ¢ ucnons3osaHnem KapThbl, BbinywweHHon k CyeTy B gonnapax CLUA unu eBpo, BaHk
KOHBEPTUPYET CyMMYy NepeBoa B POCCUNACKUX pybnsix, ykazaHHyto KnueHTom, B BamoTy CuyeTta, k KOTOpoMy BbinylleHa KapTa, no BHYTpeHHEMY
Kypcy baHka Ha paty u Bpemsa ucnonHeHus bankom nepesoga. lNepesodbl npu ucrnonb3oBaHun CepBuca NepeBofOB BO3MOXHbI TOMbKO B
POCCUNCKMX pyonsx.

6.6.3.Knu1eHT - nnaTernbLiMK CPeACTB MMeeT NpaBo OCYLecTBNATL MNepeBoab! Mexay 6aHKOBCKMMM kKapTamu B pamkax [JocTynHoro 6anaHca.

6.6.4.Mpw 3auncneHnn geHexHblx cpeacTs Ha KapTy baHk pykoBoacTByeTcs ucknountensHo 16-3HavHbIM HomepoM KapThl, ykazaHHbIM KnueHTom
- NnaTenbLMKoM cpeacTs. B Tom cnyyae, ecnn Ha KapTy nocTynaiT AeHexHble CpeAcTBa B BanioTe, OTMYHOM OT BantoTel CyeTa, K KOTOpoMy
BbinyweHa Kapta, BaHk npon3BoauT KoHBepTaumio cpedcTs 6e3 AoMoNHUTENbHbIX ykadaHui KnneHta no BHyTpeHHemy Kypcy BbaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepaummn no Kapre.

6.6.5.baHk ocTaBnseT 3a cobor nNpaBo OTka3aTb B NpoBefeHun onepauni Nepesoga mexay 6aHKOBCKMMK kapTamu B Criydyae HECOOTBETCTBUS
OaHHOM onepauun TpeboBaHUSM OEWCTBYIOLLErO BaloOTHOrO 3akoHodaTtenbcTBa Poccuiickon depepaumun, B TOM YMCME MO OCHOBAaHWAM B
cooTBeTCTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo yCTaHOBUTb OrpaHUYeHNUs (MMMUTBLI) Ha CyMMbl [epeBofoB Mexay 6aHKOBCKMMK KapTamu.

6.6.7.Cymma onepaumu MNepesoaos Mexay 6aHKOBCKMMU KapTaMu Mo 3aBepLLEHWI TaKo onepauumn nepesoaa cpasy e CTaHOBUTCS HeOCTYMNHOM
KnueHTy-nnaTtenbLumKy CpeacTB v UckodaeTcs M3 [locTynHoro 6anaHca.

6.6.8.3auncneHHble nyteM MomeHTarnbHbIX NepeBofoB Mexay Kaptamu, a Takke npu ncnonb3oBaHuy Cepsuca NepeBodoB AEHEXHbIe cpeacTBa
BKIovyatoTcs B JoCTynHbIli GanaHc B «pexuMe peanbHoro BpeMeHu». B cnyyae ocyliecterneHusi MNepeBodoB Ha kapTbl ApyrMx GaHKOB CpPOK
3a4NCrEHNa AeHeXHbIX cpeAcTB Ha GaHKOBCKYID kapTy M GaHKOBCKUIA cyeT nonyyatens onpeaensieTcs 6aHKOM-3MUTEHTOM GaHKOBCKOWM KapThbl
nonyvarensi.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMU KapTamu Yyepe3 baHkomaTbl baHka ngeHTudukaums KnveHta nponssoamtcs baHkom aBToMaTU4eckm
Ha ocHoBaHun KapTtbl/ LUudposon Kaptbl KnuenTa n MNMH-kopa.

Mpw MNepeBogax mexay 6aHKOBCKMMU kKapTaMu Yepe3 Cuctemy naeHTudmkaums KnvmeHta npomsBoauTcs aBToMaTMYeCkM Ha OCHOBaHWUM NOrvHa U1
napons Ui apyrmx naeHTudrkaTopos Ansi Bxoda B CuctemMy, ykasaHHbix B N.10.2 O6wmx Ycnosui.

6.6.10. HenocpeacTeeHHO Npu nepesofe AeHEXHbIX cpeacTs KNMeHT JomkeH crenoBaTth MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/CucTemMsl.

6.6.11. Mo saBepweHun onepauun MepeBodoB Mexay GaHKOBCKMMM KapTamu GaHkomaT BbloaeT KNMeHTy KBUTaHUMIO, CoAepKallyto
MHopMaLMIO O AaHHOW onepauuy nepesoda cpencts. KnneHT o6s3aH XpaHUTb KBUTAHLMIO B TEYEHWe roga C MOMEHTa COBEPLIEHMS onepaLunit.
Moanuce KnueHTa Ha KBUTAHUMK He NpeaycMoTpeHa.

6.6.12. ABTOpu3oBaHHble KnneHTom onepaumm MNepeBonoB Mexay 6aHKOBCKMMU KapTaMu He noasiexaT OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOTyT ocylecTBnaTbea depxatenem Kaptol.

6.7. O6si3aHHOCTU BaHka

49



6.7.1.Bbigatb Knuenty KapTy Ha matepuanbHomM HocuTene cnocobom, onpegeneHHbiM KnveHTom, He no3gHee 21 kaneHgapHoro AHS ¢ MOMeHTa
3akntoyeHuns [loroBopa, nogaym 3asasrneHns Yepes NHpopMauoHHbBIN LEeHTP unu npuHatTua baHkom 3asBneHus o Beinycke / nepesbinycke KapThbl
npu nuyHom obpaleHumn B MogpasgenexHne baxka.

6.7.2.BeinycTuTth KapTty 6e3 maTepunansHoro HocuTensi u NnpefocTaBuTb €€ pekBuanTbl KnueHTy B MobunbHOM npunoxeHun He nosaHee 11 yacos
C MOMeHTa odpopMneHnst KnmeHToM 3asBkM Ha Bbinyck KapTbl B MOGUNBHOM NpunoxeHuu.

6.7.3.MpoBoauTL paccrnenoBaHus Mo NMCbMeHHOMY 3asiBreHuto KnvexTa. Mpu aTom BaHk uMeeT npaBo 3anpalunBath y KnueHta AokyMeHTbl Miu
pa3bsACHeHUs, HeoGXoAMMble AN NPOBEAEHNS TaKOro paccrefoBaHus.

6.8. 0O6si3aHHOCTU KnueHTa

6.8.1.MonyynTb KapTy Ha maTepuanbHOM HOcuTene B COOTBETCTBUM € N.6.2.3 Obwmx Ycnosuii n nponssectn Aktusauumio KapTbl.
6.8.2.MNoanucate KapTy Ha maTepuarnbHOM HOCUTENe HEMEATEHHO NpPU NOMyYeHun.

6.8.3.XpaHuTtb B cekpete [NMH-kog, Homep KapTbl n AyTeHTudumKaumoHHble AaHHble. He nepepaBatb KapTy, ee HOMep, Cpok OencTBus,
CVV2/CVC2-kop TpeTbeMy NuLy (3a UCKNIoYeHNEeM TOProBo-CEPBUCHBIX MPEeANpPUATUIA, a TaKkke criyyaeB Nonb3oBaHWs ycnyramu MomeHTanbHbIX
nepesogoB Mexgy Kaptamu, BeckoHTakTHbIX onepauun ¢ Lindposon kapton, CepBuca nepeBoaoB), He nepefaBaTb AyTEHTUMUKALMOHHbIE
OaHHble, a Takke MobunbHoe ycTponcteso/Hocumoe ycTponcTso KnveHTta TpeTbemy nuuy. Micnonb3oBaHue KapTbl/AyTeHTUMKaLMOHHBIX AaHHbIX/
MobunbHoro yctponctsa/Hocmoro yctponcTBa TpeTbuM nuuoM ByaeTt paccmatpuBatbes baHkom kak rpyboe HapylweHve [JoroBopa M MOXeT
nosreyb 3a coboii ero pactopxeHvne baHkoM B O4HOCTOPOHHEM MOpsiAKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT MNMpasun no Kaptam goctynex B MogpasaenexHunsax baxka u Ha Cawnte baHka.

6.8.5.MNorawaTb 3a40MKEHHOCTb, B TOM YMCME BO3HWKLLYIO MO NpUYMHaM, yKa3aHHbIM B N.6.2.6 O6Lwmx YCnosui, BKoYas CyMMbl, B3MaeMble
BaHkom B cooTBeTCTBUMM C Tapudamu, B Nopsigke 1 CPokK, ycTaHoBMEHHble OBLLMMM YCnoBUSMU.

6.8.6.HemeaneHHo nHdopmupoBaTb baHk ntobbiM AOCTYNHBIM cnocobom, npegycMmoTpeHHbIM Mpasrunamu no Kaptam, o6 ytpate (kpaxe) KapTbl
Ha MaTepuanbHOM HocuTerne, BO3HWUKHOBEHUWM MOJ03peHun, 4To KapTa Ha maTtepuanbHOM HocuTene Morfna ObiTb yTpadeHa Unu MoxuLLeHa,
BO3HMKHOBEHUWN pUCKA HECAHKLMOHMPOBAHHOIO Mcrnonb3oBaHust KapTbl nnm ee Homepa. Hectn oTBeTCTBEHHOCTL 3a Bce Onepauun no Kapte,
COBEpLLEHHbIE 10 MOMEHTa Takoro yBegomneHus baHka.

6.8.7.MNpu obHapyxeHnn KapTbl Ha maTepuanbHOM HOCUTENE, paHee 3asiBNIEHHOW Kak yTpavyeHHOW Unu ykpageHHoOW, He ucnonb3osaTtb Kapty, a
HemeaneHHo coobwmTb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHne 7 Pabounx gHen.

6.8.8.B cnyyae komnpomeTauuMum unM NOAO3PEHMI Ha KoMnpomeTaumio AyTeHTUAMKALUMOHHBLIX AaHHbIX KnuneHT ob6s3aH HesamennuTensHo
N3MeHUTb AyTeHTU(MKaUMOHHbIe AaHHble u ybeantbes, 4To B MOBUNBLHOM YCTPOWCTBE 3aperMcTpupoBaH OTneyaTok nansua KnveHTa BO
nsbexaHne nOOro HeCaHKUMOHUMPOBAHHOIO WCMONb3oBaHWsA LiMdpoBon kapTbl unv nNuYHOW WHGOpMmauuun. B cnyyvae komnpomeTtauuu
AYTEHTUMDUKALMOHHBIX AaHHbIX W/MNKM AaHHbIX Lindposoi kapTbl, KnueHT ob6si3aH HelameanuTenbHO yBegoMuTb 06 atom Badk. B crniydae
HeyBeJOMINEHNs Wunu HecsoeBpeMeHHoro ysegomneHunss Knmentom baHka 06 ytpate AyTeHTUdUKAUMOHHBLIX AaHHbIX W/WMNK KoMnpoMeTaumm
pekBn3nToB Lindposow kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkn KnueHTta.

6.8.9.B cnyyae notepu unum kpaxum MobunbHOro ycTporcTea, komnpoMeTaumm u (unu) ucnonb3oBaHuns LindpoBon kapTbl unmn ee peksuantos 6e3
cornacua KnveHTa, HesameanuTenbHO nocrne OBHapy)XeHUs ykasaHHblX (PakToB, HO He Mo3gHee AHSA, Creaylolwero 3a AHeM MonyyYeHus
yBefomneHusi ot baHka o coBepLueHHoN beckoHTakTHOM onepauun ¢ Lindposoii kapTol, yBeaoMutb 06 3ToM baHk.

6.8.10. NMpu oTkase oT Mcnonb3oBaHns MobnnbHOro ycTpocTBa yoeanTbes, YTo B HEM CTepTbl Bce LindppoBbie kapThbl M MHas NnyHas nHopmaums.
Ons atoro KnueHT moxeT o6patutbest B VIHopmaLuunoHHbIv LeHTp BaHka ¢ pacnopspkeHnem o6 yaaneHun LindpoBsbix kapT.

6.8.11. OkasbiBaTb cogencTBue baHky npu npoBeaeHnn NobbIX paccneoBaHunii 1 UCNONb30BaTh Mepbl AN NpeaoTBpaLleHust MOLLEHHWYECTBa
UIN NHblE Mepbl, KOTOPbIE MOrYT NPeAOTBPaTUTL KOMApomeTaumnio Lindposbix kapT.

6.8.12. He oTtkntovatb yHKUMM U Mepbl obecneyeHns 6e3onacHOCTM Ans 3almUTbl OT HECAHKLMOHMPOBAHHOMO Ucnonb3oBaHus LindpoBsbix kapT B
Lindposom nnarexHom cepsuce n/mnn B MobnnbHOM yCTPOMCTBE U NCNOMb30BaTh yKka3aHHbIe OYHKLMU 1 Mepbl Ast obecneveHns 3alumTbl BCEX

Lindposbix kapT.

6.8.13. HesameanutensHo o6patutbes B IHopMaumMoHHbIN LeHTp baHka npu nonyyeHun SMS-coobuieHusi o pernctpaummn Kaptbl B Lindposom
nnaTtexHom cepsuce, ecnv KnnmeHT He OCyLLECTBIAN Takon peructpaumm.

6.8.14. O3HakomnTb MHoro [epxatens Kaptol ¢ O6wwmmu Ycnosusimu, lMpasunamm no Kaptam m Tapudamu u obecneumTb BbINOMHEHUE
yKasaHHbIMU Ninuamu cogepxalumxcs B Hux TpebosaHuin. Bece pacxodbl, nponsseaeHHble ¢ NOMOLLb0 JononHuTenbHbIX KapT, onnaymeaioTca co
CyetoB KnueHra.

6.8.15. Mpu nony4eHun n ncnonb3oaHum Kaptel KnneHT o6s3aH cobniogatsb cneayowmii Nopsaok e€ Ncnonb3oBaHus:

- He ponyckaTb BO3HWMKHOBEHMSA MPOCPOYEHHON 3afdormKeHHocTn no Cyetam u nGOM MHOM 3adormKeHHOCTW nepen baHkom, Bknoyas
3a0IKEHHOCTb Mo onnate MuHMManbHOro nnatexa, B TOM YMCfle BO3HUKLLIEW MO BWHE TpeTbMX Nul, Ha KOTOpbIX Oblna BO3noxeHa
0653aHHOCTb NO ynnaTe Komuccuit baHky;

- cobniopatk Bce ycrosus [loroBopa, O6wmx Ycnosuii, Tapudos u Mpasun no Kaptam;

- unameHaATb MNMNH-kog k KapTe He pexe, Yem oaunH pa3 B 30 KaneHaapHbIX AHew;

- coobuwatb baHKy AoCTOBEpHble CBeAeHMWs, CBA3aHHble C 3akiioYeHneM U ucrnonHeHvem [orosopa, BbiNyCKOM M UCMonb3oBaHneM KapTbl.
HacToswwmm KnvmeHT noaTBepXaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHKy ans 3akntodeHns Jorosopa v Beinycka KapThbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMOMHATbL BCe CBOM obssaTenbcTBa nepef baHkom, cBoeBpeMeHHO onnaymBaTth Mnu obecneynBaTtb onnaTy BCex
KoMUCCUiA, NpeaycMoTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEpLLEHMS MPOTMBO3AKOHHBLIX OMNepauuii ¢ ncnonb3oBaHMeM KapTel, He JonyckaTb komnpomeTtaumu KapT, He gonyckatb
ncrnonb3oBaHus KapT Ans coBepLUeHMs Kakmx-nmbo MOLLEHHUYECKMX onepauui, a Takke He ucnonb3osatb KapTbl ans npnobpeteHns ToBapos
(paboT, ycnyr), 3anpeLleHHbIX 3akoHoaaTenscTeom Po;

- CBOEBPEMEHHO OTBeYaTb Ha coobuieHus u obpalleHuns baHka, kacawwmecsi ucrnonHeHuss obszatenbcTB KnveHta nepen baHkom,
HanpaeneHHble MO ykasaHHbIM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIA HOMEP MoBunbHOro TenedgoHa KnueHTa, anekTpoHHast
noyta v gp.);

- nogpepxuBaTtb Ha CuyeTtax, k KOTopbiM BbinyLeHa KapTa(bl), OCTaToOK AEHEXHbIX CPEACTB, rapaHTUPYOLWMIA OTCYTCTBUE 3a40IMKEHHOCTY;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMNeHHbIM BbaHkoM Cpok AOKYMEHTbI, NoaTBepXaaoLwwmne cosepluaeMble KnmeHToMm onepauum no
Cyetam, k KoTOpbIM BbinyLweHa KapTa(bl), B criyqasix, yCTaHOBIEHHbIX 3akoHoAaTenscTBoM Poccunckon ®epepaumm, a Takke B crnyyasx, koraa
3TO HeobxoaMMO Afs YTOYHEHMS COBepLUaeMbix onepauni n/vnmn ana obecnevyeHnst COXpaHHOCTM OEHEXHbIX cpeacTs KnuenTa;

- He coBepluatb no CuyeTtam, k KOTopbiM BbinyLieHa KapTa(bl), onepaumii, HapyLialoLwmx pexum paboTbl yKa3aHHbIX CHETOB;

- perynsipHO NpoBepsATb MHdOPMaLMio 06 onepauumsix, CoOBepLUEHHbIX C Ucrnonb3oBaHnem KapTtel, B Cucteme;
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- He3ameanuTensHO UHPOPMUPOBaTb BaHk 06 M3MEHEHUM CBOWX JaHHbIX, B TOM YMCE MECTa XUTeNbCTBa, HoMepa MoBuIbHOro TenedoHa (B
TOM yucrne 3aperncTpupoBaHHoro B baHke ans npegoctaeneHus Cepsuca «YeBegomneHus o6 onepaumsix»), agpeca areKTPOHHON NoyThl 1
WHBIX KOHTaKTHbIX A@HHbIX.

6.8.16. Mpu BbIGOpe cnocoba goctasku KapTbl NyTeM NOYTOBOro OTNpaBreHus/KypbepCKo AOCTaBKOM CBOEBPEMEHHO yBeLoMNSATh baHk 06
n3meHeHun Agpeca 0ocTaBku, 06paTUBLUMCE C COOTBETCTBYIOLLMM 3asBreHnemM nuyHo B MNMogpasgenerve badka nnv B IHOOPMaLMOHHbBIN LLEHTP
BaHka.

6.9. MNpaBsa baHka

6.9.1. BaHk uMeeT nNpaBo NpoussecTn Brokuposky KapTbi:

6.9.1.1. B Cryyasix HapyLueHus KnueHToM nopsiaka ncnonb3oBaHus KapTbl, nanoxeHHoro B Mpaeunax no Kaptam v B n. 6.8 O6wumx Ycnosun, B
TOM 4uche, B Cry4asx, ykasaHHbIX B . 2.16 Obwux Ycnosui;

6.9.1.2.  Ha ocHoBaHuK nony4yeHHoro ot KnuexTa ysegomneHus o bnokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHus B MNoapasgeneHne bawxka;

6) nepenaHHOro ycTHo B cooTBeTCTBUM Pasgenom 12 O6wux Ycnosui;

B) nepenaHHoro B baHk MMCbMEHHO No noYTe ¢ HoTapuanbHbIM yAOCTOBEPEHWEM MOANMMHHOCTY nognucu KnueHTta Ha 3asBneHuu;

r) B cnydae yTpatbl/yTepu (npyumeHumo ans Kapt Ha maTepuaneHOM HocuTene) nmbo komnpomeTaumm Kaptel — nepegaHHoro B oopme
3anBku Ha Cavite baHka B pasgene "Bnokuposka kapTel”. B aTom cnyyae briokmposka KapT(-bl) OCyLLeCcTBRASETCA TONbKO NOcne TOoro, Kak
BaHk cBsixeTcs ¢ [epxatenem KapTbl U OCyWweCcTBUT npoueaypy yCTaHOBNeHus nuvHocTn [epxatens KapTbl ¢ MCnonb3oBaHWEM
KogoBoro crnoea B cooTBeTcTBMM C npaBunamu Pasgena 12 O6wwmx Ycnosui. BaHk BnpaBe obpatutbes k KnueHTy no Bonpocam
Bnokvposku JononHutensHon KapThbl, BbiNyLweHHON Ha nMsa PebeHka.

4) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpeactBoM Cuctemsl,

6.9.1.3. B cnyyae BbisiBneHus MpusHakos OBCK B oTHoweHun Onepauun no Kapre.
6.9.2. baHk nmeeT npaso oTkasaTb KnuneHTy B Bbinycke KapTbl, nepesbinycke paHee BbinyLLeHHON KapTel 6e3 yKka3aHusa NpuymH.

6.9.3. BaHk nmeeT npaBo oTka3aTb B ABTOpM3aumu, ecnn cymma Onepaumm no Kapte npesbiwaeT JocTynHbIi 6anaHc/ JIMMUT CHATUSE HanMU4HbIX,
unu ecnn y baHka ectb OcHoBaHue nonaratb, 4To Onepaums no Kapte MoxeT 6biTb HE3aKOHHOW UM MOLLEHHUYECKOW.

6.9.4. BaHk nmeeT npaBo MCNOMbL30BaTb agpec (hakTUYECKOro NPOXMBaHUS, ykadaHHbIA KnueHTOM B 3asiBNeHUM-aHKeTe/3asBNeHnn Ha BbInycK
KapTbl, ons ugeHTudukaumm noanuHHocT Onepaumint no KapTe (Hanpumep, COBEPLUEHHbIX C WCMOfb30BaHWeM cetu WHTepHeT). [Mpu
HEBO3MOXXHOCTU NaeHTUUKaLum nMeeT NpaBo oTkaszaTb B ABTOpM3aumm.

6.9.5. BaHk umeet npaso oTka3aTtb KnueHTy B permctpaumun Kaptbl n cosgaHum Lindposon kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnv npuHagnexHocTb KapTel KnneHTy He Obina nogTeepxxaeHa nnv y baHka umeroTcs COMHeHMs B TOM, YTO MHMLMaTMBa 3apernctpuposaTtb KapTy
B LindbpoBom nnatexxHom cepsuce ncxoamt ot Knmexra.

6.9.6. BaHk BnpaBe 3abnoknpoBaTh, OrpaHNYNTb, NPUOCTAHOBUTL UMW NPEKPaTUTb Ucnosnb3oBaHne Knnentom nobon Lindpposon kapThl B cnyvae
HapyweHusa nm O6Lwmx Ycnosun nmbo npu HanMyuMm NOAO3PEHUN B MOLLIEHHUYECKON AeATENbHOCTMY.

6.9.7. BaHk umeeT npaBo NPOU3BOANTL CNiCaHMEe AeHEXHbIX cpeAcTB 6e3 nonyyYeHunst AononHuTensHoro cornacus KnueHta co Cueta KnveHTa B
cooTBeTcTBMM ¢ . 3.15 O6Lux Ycnosumn.

6.9.8. [pn HanUuMn TEXHNYECKON BO3MOXHOCTM O npou3BeneHHon brnokuposke KapTbl BaHk nHdopmupyeT KnveHta nytem HanpaBneHus emy
yBegomneHusi B popme SMS-coobuieHusi Ha Homep TenedoHa, no kotopoMy KnneHTty nogkntoyeH CepBuc «YBegomneHus o6 onepaumsix» ans
AaHHow KapTbl.

6.9.9. bBaHk BnpaBe ycTaHaBNMBaTb OrpaHUYEHUS B OTHOLLEHUM CYMM AEHEXHbIX CPEACTB, 3a4mcnsaemblx Ha CHeT Npu ocyLLEeCTBNEHNM NepeBoa
OEHEXHbIX CPEACTB U3 OPYrMX KPeAMTHbIX OpraHM3auuin ¢ ucrnonb3oBaHneM Homepa KapTbl yepes cepBuchl Visa Money Transfer, MasterCard
Money Send, a Takxe Yepe3 cepBUC MOMEHTarbHbIX NepeBooB NnatexHon cuctembl «Mupy.

6.9.10. BaHk umeeT npaBo ycTaHaBNMBaTh B Tapudax MakcumarnsHoe KonuyecTBo KapT, Bbinyckaembix k Cuetam KnuveHTa.

6.9.11. Mpn noctynneHnn B bBaHnk oT KnneHta 3asBneHnss o Hecormacum ¢ Onepauuwenn no Kapte BbaHk camocTosTenbHo onpegensiet
HeobX0AMMOCTb M BO3MOXHOCTb MPOBEAEHNS MO Hew paccnenoBaHusa yepes MnatexHyio Cuctemy. B cnyyae npuHaTMA BaHKoM pelleHunst o
BO3MOXHOCTM NPOBEAEHUS Takoro paccrnenoBaHns KnueHtom B baHk AomkHbl ObITb NpeaocTaBneHbl HEOOXo0AMMbIE AN 3TOr0 AOKYMEHTbI B CPOK,
ykasaHHbI BaHkom. Mpu He npegocTaBneHnn KnueHTom B Cpok 3anpalumBaeMbix BaHKkOM JOKYMEHTOB/NpeqoCTaBNeHN HEMOSTHOrO KOMMIeKTa
[OOKYMEHTOB paccrnefoBaHue He NPOoBOAUTCS/MpeKkpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyyae Hecornacusi ¢ Onepaumen no Kapte KnueHT 065a3aH yBegomute 06 aToM BaHk He3amenuTensHO nocne obHapyxeHus cdakta
yTpatbl KapTbl (NpumMeHnMo ansa Kapt Ha matepuanbHoM HocuTene) u (Mnu) ucnonb3oBaHusa Kaptol/pekeusnTtoB KapTbl 6e3 cornacus KnveHTa,
KOMMpOMEeTaLMN Uy NoOAO3PEHMS HA KOMIpoMeTaLunio AyTEHTUMUKALIMOHHBIX AAHHbIX, HO HE MO3AHEE AHS, CreaytoLLero 3a AHEM NOMy4YeHns oT
BaHka yBegOMNEHUsI O COBEPLLEHHON onepaumu:

—  nucbMeHHo no copme baHka, obpaTuBLuMch B NoapasaeneHune baHka;

— B YyCTHOW chopme, obpatuBlmnch B VHdopMaLmMoHHbIN LieHTp BaHka B cooTBeTcTBUM € npaBunammn Pasgena 12 O6wmx Ycnosuii. Mpu
HeobxoammocTu baHk BnpaBe 3anpocuTb y KnveHTa ckaH-Konuio 3asiBneHnst o Hecornacum ¢ Onepauwmen no Kapte no dopme baHka, a
Takke dpoto Kaptbl (npumeHnmo ans KapTt Ha matepuanbHOM HOCUTENE), BbINOMHEHHOE B COOTBETCTBMM C MHCTPYKLUMAMK BaHka (ecnu
Ha MOMEHT coBepLUeHusi ocnapuaemon Onepauymu no Kapte Kapta He 6bina ytepsiHa/ykpageHa, a Ha MOMEHT nofaun KnmeHTom Takoro
3anBneHus Kaprta 3abnoknpoBaHa). KnneHT HanpaBnsieT CkaH-KoMnuio 3asiBMeHNs U pOTO KapTbl (€CNN MPUMEHNMO) Ha YKa3aHHbI BaHkom
aapec 3MNeKTPOHHOW MOYTbI.

OtcyTcTBre Bo3paxeHun KnneHTa B yKasaHHbIA Bbille CPOK O3HadaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMmn co Cuyeta
(3auncneHHbiMu Ha CyerT).

BaHk paccMaTpuBaeT 3aaBl1ieHna 0 Hecornacum ¢ onepaumeﬁ B CPOKU, NnpeayCMOTPEHHble 3aKoHOAAaTeIbCTBOM PO.

6.10.2. KnuneHT umeeT npaBo oTkpbITb 40 5 (MsT1) JononHuTenbHbix BaHKOBCKMX KapT (Npy 3TOM U3 HKUX He 6onee 2 (OByx) JononHUTenbHbIX
BaHkoBckux kapT Ha nmsa Peberka) n go 5 (Matu) JononHutenbHbix KpeauTHbIX KapT, BbINYLWEHHbIX K 0gHOMY CYeTy, ecrnm 3TO He NPOTUBOPEYNT
Tapudpam. lNopspok Bbigaum JononHutensHbix KapT onpegensetca baHkom. Bce onepauwn, coseplueHHble no [ononHutensHon Kaprte,
CUNTaKTCA COBEPLUEHHBIMY cammnM KnneHTom.

6.11. Hactoawwmm KnuneHt yBegomnsieT baHk o HeobGxoammocTu Brokuposku KapT (bl) n nopyyaetr baHky npoussectn Brnokuposky KapT(bl) B
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crnegyoLwmx cnyyasx:

- B Cllyyae peanu3auun 3anoxeHHoro KnmeHtom baHky umyLectsa;

- B Cllyyae NpoBeAeHUs PECTPYKTYPU3aLMn KpeanTHbIX AOTOBOPOB, 3aKN0YEHHbIX Mexay KnmeHtom n baHkowm;

- NpuW HanoXxeHuUn apecTa (M MHbIX OrpaHNYeHn, NPeAyCMOTPEHHbIX 3aKOHOM) MO TPeboBaHUIO YNONHOMOYEHHbIX FOCY4AapPCTBEHHbIX OPraHoB
(BOMKHOCTHBIX NWL) Ha AeHexHble cpeacTBa KnueHTa, Haxogswmecs Ha CueTtax, K KOTopbIM BbinyweHa KpeguntHas(ble) kapTta(bl), B TOM
Yyuncre no oCHoBaHMSAM B COOTBETCTBUM C M. 3.6 O0LWmMX Ycnosuii;

- npu noctynneHun B baHK wuHdopmauum o BBedeHuM B OTHoweHun KnveHnTa npouedyp ©OaHKpOTCTBa, NpegycMaTpuBaloMx Mo
3aKoHOOaTENbCTBY OrpaHuveHve/npekpalieHme npae KnueHTa no camMoCTOATENbHOMY PacnoOpsKEHUI0 OEHEXHbIMU CpeacTBamu u/wvnu
BGaHKOBCKUMY cHETaMM;

- Npuv npeabsBneHnn B baHk Ans MCNONHEHNS NCNOMHUTENbHBIX (PaCYETHBIX) JOKYMEHTOB O B3bICKaHUW AEHEXHbIX cpecTB ¢ KnueHTa;

- npu npegbsaBneHun B baHk Ans UICNONHEHWS NCMONHUTENbHBIX LOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxcs Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTta(bl);

- npu Hannium y baHka nHdopmaumMn 0 BEPOSTHLIX UMW AeNCTBUTENBHBLIX NPOTUBO3AKOHHbLIX Onepaumsx B CBA3W ¢ KapTon, B TOM Yncie co
CTOPOHbI TPETLUX NNLL;

- npu nony4yeHun baHkom oT KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 O6Lwux Ycnosuii;

- npuv nonyyeHun baxkom ot lMNMnatexHoi Cuctemel yBegomneHus o6 ytepe KapTbl;

- no uctedyeHnn 30 gHen, Ha KoTopble Gbina npou3sedeHa bnokuposka KapTbl Ha ocHOBaHWW Mofy4yeHHoro oT KnmeHTa yBeooMMeHus o
Brnokmposke KapTbl No npuymHe e€ BO3MOXHON yTepy KnneHTom, ecnu B ykadaHHbI cpok KnueHT He obpatunca B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHon bnokuposku KapThl;

- npu nonyyeHun baHkom cBegeHuit o cmepTtn KnueHTa;

- Mpu nocnegoBaTenbHOM TPEXKPATHOM HenpaBuiibHOM Habope KnneHntom MNH-koaa;

- npu pacTopxeHun [loroBopa B coOoTBETCTBUM C N. 7.5.5 O6LmMx Ycnosun;

- B CNyyasx NpeayCcMOTpeHHbIX N.2.16 O6wmx Ycnosui;

- B Cny4Yae TeXHWYeCKOW HEeBO3MOXHOCTW AanbHeuwwero obcnyxumsaHns KapTbl, B TOM 4ucrne B CBS3W C MPOBOAUMbBIMU MEPOMPUATUAMU MO
ontummsaunm NogpasgenexHun baxka;

- B Cnyyae oTcyTcTBUS B BaHke akTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedgoHa KnueHta n/vnu agpece anekTpoHHOW noyTel KnvenTa,
B TOM Yucne npu Hanumuumn y baHka ocHoBaHwi nonaratb, YTO NpefocTaBfieHHbI paHee KnueHTom B BaHk Homep MobunbHoro TenedhoHa
n/vnn agpec 3neKTPOHHOW NoYTbl bonee He NpuHaanexuT KnnenTy;

- B cnyyae obHapyxeHusi bBaHkom KapThbl, 3abbiTon KnueHtom B MNoapasgeneHnn baxka

- HecobniogeHus KnueHTom ycnosun yqactus B [Nporpamme nosinbHOCTM (NpumeHumMo K Kaptam, yyacteytowmm B [MporpaMmme nosinbHoOCTH);

- B Cnyyvae npegocTtaBneHus KnmeHToM HenomnHon/HEKOPPEKTHOM MHAOopMaLmMK Ans Lenei NosyYeHnst KpeguTHoro npogykta banka®2,

6.12. lononHUTenbHbIe ycrnoeus no Kaptam, BbinyweHHLIM B paMkax Mporpamm nosinbHOCTY.

6.12.1. Ycnosus yyactus B [porpamme nosinbHOCTW, NOPSAoK NpeaocTaBneHns KnveHtam npusmnerni, BO3HarpaxaeHni yctaHasnmBaTcs
npasunamm MNMporpaMmmbl NOSNBHOCTY.

6.12.2. HacTosLue fononHuTenbHble YCNoBUsa NPUMEHSIIOTCA B cnyyae, ecnu KnueHT asnseTcs y4acTHUKOM [MporpaMMbl MOSANBHOCTY.
6.12.3. B cnyyae yyactusa Knuenta B lNMporpamme nosinibHOCTH, B paMkax koTopow baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnveHt
nopyyaet baHky nepefasaTtb B agpec TpeTbero nvua - Bnagensua MNporpammbl NOANbHOCTY CREAYIOLLYI0 MHAOPMaLnIO:

6.12.3.1. nepcoHanbHble aaHHble KnueHTta: PUNO, aata poxaeHus, NoYTOBbIN agpec, pabounii, JoMallHUA U MOOUIbHBIA TenedoHbl, agpec

3MEKTPOHHON NOYThI;

—  Homep MNporpaMmbl NoANLHOCTH, onpeaensieMbli [NporpaMMolt NosNbLHOCTY;

— otBeTbl KnneHTta Ha Bonpock! MporpaMmbl NOANBLHOCTH, YKkasaHHble B 3asBneHuun (AHkete) KnueHTta, npepoctaBnsiemom (-o) B bank ans
nony4yeHns ko-6pengunHroson Kapthi;

—  vHdopmaumto o xenaHum Knventa nonyyate nHdopmaumio o MNMporpamme nosnbHocTn B hopme SMS-coobLLeHMIn U 3NEKTPOHHbBIX NOYTOBbIX
COOBLLEeHWIA;

—  npucsavBaembln B pamkax MporpaMmmMbl NOSNBLHOCTM HOMep Ko-6peHauHroson KapTbl;

—  Npouyto MHpopMaLmo B COOTBETCTBUM C ycrnoBusimm Mporpammbl NOANbLHOCTY;

6.12.3.2. nmHdpopmaumio 06 Onepaumax no Ko-6peHamHroBow Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Ona uenen npyumeHeHns n. 6.12.3.2 O6wwmx Ycnosumin onnaTon ToBapoB (paboT, ycnyr) NpusHaeTcst Takke COBEPLUEHNE NNaTexen ¢
ncnone3oBaHveM YctponctB baHka, Cuctembl. K onnate ToBapoB (pabot, ycnyr) He oTHocaTca Keasu-kaw onepauwmu, onepauuun Nepesogos

Mexay 6aHKOBCKMMM KapTamu, CHSATUS HanMYHbIX AEHEXHbIX CPeACTB (B Kaccax TOProBO-CepBUCHbIX NPeAnpuaTuii, B 6aHkomaTax v kaccax baHka,
a Takke MHbIX 6aHKOB), KOMUCCUM, NPedyCMOTPEHHbIE AN TakMX ornepawumi, NepeBodOB U CHATUIA.

6.12.5. Ycnosus yyactus KnueHta B MNporpamme nosnbHOCTU NyGnmkytoTca Ha cante NporpaMmmbl NOANLHOCTU, adpec KOTOPOW ykasbiBaeTcs
B COOTBETCTBYIOLLEM pasfene Ha Cante baHka.
6.13. Oco6eHHOCTH Bbinycka/nepeBbinycka KapT®® ¢ uHAMBUAYanbHLIM AU3aitHOM

6.13.1. Mopava 3asiBkM Ha co3gaHue gusariHa KapTbl ¢ HAMBUAYanbHbIM AM3aHOM ocylecTBnseTca Yepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3patb ausanH KapTbl ¢ MHOUBUAYanbHbIM AN3aNHOM:
— BblOpaB n3obpaxeHne (pUCyHOK, choTorpadmio) n3 umetoencsa B baHke ranepen nsobpaxeHui;
— 3arpysuB n3obpaxeHue (pUCyHok, dhoTorpaduto) n3 cobcTBeHHOM Konnekumm (o6bemom He 6onee 10 M6 B popmate JPEG nnm PNG).

6.13.3. Mpu co3paHun ausaiiHa KapTbl ¢ uHAMBMAyanbHbIM AusaiHoM KnneHT no cobcTBeHHOMY BbiGOpy yBenuumBaeT nubO yMeHbluaeT
n300paxxeHne, KOPPEKTMPYET ro C MOMOLLbIO AOCTYMHbIX (PYHKLUWIA, BEIOMpaeT LUBET M pacnonoxeHue norotuna Baxka.

6.13.4. Nocne noaTBepXXAeHNs OKOHYaTeNbLHOro An3ariHa KapTbl KNnneHT omkeH yka3aTb agpec CBOew ANEKTPOHHOM NoYThl, AN [JononHuTensHon
KapTbl cnegyet Takke ykasaTb nepBble 6 u nocrnegHvue 4 undpbl Homepa OcHoBHou KapTel. BBo4 agpeca anekTpoHHOW MoudThl MOATBEPXKAAEeT
cornacue KnueHTa c cosgaHHbIM AM3aliHOM, a Takke cornacve KnueHta Ha ero MHOpMMpoBaHWE O pesynbTaTax MpPOBEPKWU 3arpy>KeHHOro
n3obpaxeHus.

6.13.5. MNMocne 3aBepLueHns npoueaypbl co3gaHnsa au3ariHa baHk ocyllecTBnseT NpoBepKy COOTBETCTBUA n3obpaxeHus (pucyHka, doTtorpadum)
TpeboBaHMAM K M306paxeHusaM, ykasaHHbIM B M. 6.15 O6wwmx Ycnosun. B TeueHne 5-tm Pabounx gHen ¢ gatbl 0ooopMIieHus 3asiBK1 Ha co3gaHue
AnsanHa baHk nHdopmumpyeT KnneHTta o pesynbratax NpoBepku, HanpaBuB COOBLLEHNE Ha yka3aHHbI KnMeHToM agpec aneKkTpOHHOW NoyThl, B
coobLeHun cogepxutca MoeHtudmkatop amsanHa. B coobeHnn 06 oTknoHeHun 3aseneHns baHk nHpopmupyet KnneHta o HeobxogmmocTu
3aMeHUTb M300paxKeHne nnm nogaTb HOBYIO 3asiBKY Ha CO34aHue am3ariHa ¢ KoppekTHbIM Homepom OcHoBHoM KapTel (nocneaHee NnpuMeHnMo ans

82 B aTOM cryyae ocyluecTensieTcs Brokvposka Tonbko KpeanTHow kapTbl.
83 [Ina BaHKOBCKMX KapT ycryra NpefoCcTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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OononHutensHbix Kapr).
6.13.6. 3ameHa nsobpaxeHus B 3asiBKe Ha co3daHue ansanHa NpoM3BoanTCS:
— B cnyyae ecnu nsobpaxeHne 6b1no 0TKNOHEHO baHkowm;
— noenaHunio KnuenTta, npy ycnosuu, 4to Kapta ¢ HuauBmayanbHbiM An3anHoM eLué He Bbina oTnpaBnieHa B NPOM3BOACTBO.

[nsa 3ameHbl nsobpaxeHnsa KnveHTy Heobxogmmo B cooTBeTcTByloWweM pasgene Canta baHka ykasaTb agpec anekTpOHHOW NouThl (KOTOPbIN
ncnonb3oBasncs B 3asBKe Ha co3fdaHue au3arniHa) u VigeHtudmkatop ausaviHa. Npu 3arpy3ke HoBoro mnsobpaxeHus WoeHtudwmkaTop ansanHa
coxpaHsieTcsa. HoBoe nsobpaxeHue HanpaBnsieTcs Ha NnpoBepky. [ns HaHeceHns Ha KapTy BaHk ncnonb3syet nocnegHee pasmelueHHoe KnneHTom
n ogobpeHHoe BaHkom n3obpaxeHue.

6.13.7. OpobpeHne nHaMBMAyanLHOro AusaviHa Aencteyet B TedeHne 30 kaneHAapHbIX AHeR ¢ MOMeHTa HanpasneHus baHkom cooblieHust 06
ofobpeHnn MHANBUAYanNbLHOro An3anHa.

6.13.8. Bbinyck KpeauTHow KapTbl ¢ MHAMBMAYaANbHLIM AN3aNHOM OCYLLECTBSETCS NPU YCNOBUN HanMM4us MosIoXUTENbHOro peLleHns no nakety
OOKYMeHTOB (Bkntoyas 3aserieHne Ha Bbinyck KpeauTHom kapTbl/AHKETY), Heobxoanmbix BaHKy Ans NpuMHATUMA pelleHus O npeaocTaBieHun
KpeauTtHoro numuTa, nony4yeHHoro KnmeHToM B TE4eHMe Cpoka AeNCTBUSA 0406peHns nHAMBMAYanbHOro Au3arHa. MNpy 9ToM B NakeTe AOKYMEHTOB
1 B 3asiBKe Ha co3fjaHue Au3aliHa [ormkeH OblTb MCMOMb30BaH OAUH U TOT Xe aApec 3neKTPOHHOM noyThl. B cnyyae ucnonb3osaHnus KnneHtom
pasHbIX aApecoB 3M1EKTPOHHOW NoYTbl BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE 3a4ePXKun B Bbinycke KpeanTHOM KapTbl C MHAMBUAYANbHBIM
An3afHOM.

6.13.9. Ins JononHutensHon KpeanTHON KapTbl C UHAMBUAYaNbHBIM AU3aNHOM KOMUCCKSA, NpegycMoTpeHHas n.7.1.6 unn 7.1.8 Obwumx Ycnosun,
B3VMMaeTCs B MOMEHT BbIMNyCKa yKa3aHHOW KapTbl B COOTBETCTBMU C AencTByoWmMMM Tapudammn BaHka no KpeantHbIM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanbHLIM An3aliHOM Ha KapTy Toro e Tvna no uHuumatuse KnveHTa ocyLlecTBnseTcst B COOTBETCTBUM
C MOPSAKOM W YCMOBUSIMM, YKasaHHbIMU B M.6.2 (ana baHkoBckux kapT) mnm n. 7.4 Obwwmx Ycnoeun (anst KpeauTHbIX KapT), NpyM Hanuuuu
JelcTBytoLlero o4obpeHuns MHAnBMAayansHoro ansanHa Kaptbi®,

6.13.11. BbaHk Bnpase:

- 6e3 pJononNHNUTENbHOro yBeaAOMIeHnA KnunexTa 06p868TblBaTb M306pa>KeH|/|e, 3arpyxeHHoe KnueHTtom, cneumanbHbiMU nporpaMmmMHbIMU
cpeancrteamMu Ana ynydweHua ero ka4yecrea,

- U3MeHuTb uBeT norotuna baHka Ha Bbl6paHHOM KnueHtom M306pa)KeHVIVI no COGCTBeHHOMy YCMOTPEHUIO U ©e3 [LOoNONMHUTENbHOrO
yBeaoMIieHna Knuenra.

6.13.12.  KnueHT ob6sa3yeTcs:

- B Cly4ae BO3HUKHOBEHUSI CMIOPOB W/Unn NpeabsiBNeHUst TpeTbMMu nuuamm baHky nckoB 0 HenpaBoMEpPHOM MCNONb30BaHUM baHkoM 06beKTOB
aBTOPCKOro npasa Mpu UCNONb30oBaHUM B AM3aiHe KapTbl n306paxeHusi, 3arpykeHHoro KnneHTom u3 cobCTBEHHOM KOMnekummn, BOIMECTUTD
pacxofbl BaHka, cBsisaHHbIe C yperynMpoBaHMeM ykasaHHbIX CMIOPOB U pasHOornacuii;

- YBEAOMUTb NN, 3anedaTiieHHbIX Ha M306pa)KeHVIVI, 3arpy>XeHHom KnueHTom 13 cOGCTBEHHOM KOMNMEKUUn, 0 TOM, YTO JAaHHOE M306pa)KeHVIe
6yp,eT MCnonb30BaHO ANns pasmelieHns Ha Kapte c nHaneuayarnbHbIM OunsamHoMm, 1 nony4ynTb MUX NUCbMEHHOEe cornacue Ha Takoe
ncnonb3oBaHue, a Takke no TpGGOBaHVIIO BbaHka npegocTtaBuTb YKa3aHHOe NMCbMeHHOe cornacue nuu, 3anedyatnieHHbIX Ha |/|306pa>Keva|;

- cobntopatb TpeboBaHMA kK N300paxeHusIM, ykasaHHble B M. 6.15 O6Lwumx YCrnoBui, npy Co3gaHMn MHAMBUAYanbHOro ansanHa KapTbl.

6.13.13.  KnueHT rapaHTMpyeT, 4TO UM NoSy4eHO NMCbMEHHOE Corflacue OT N, 3anevaTiieHHbIX Ha M300paKeHN N3 COGCTBEHHOMN KOSNEKLMH,
M 4YTO OH MMEET MpPaBO MOSIb30BAHUS U PACMOPSHKEHUS U30BPaKeHWeM, 3arpykeHHbIM M3 COGCTBEHHOMW KONMEKUWW, BKIHYas MpaBo Ha
npegocTtaeneHve baHky ans pasmellerus Ha KapTe ¢ HaAMBUAYyanbHbIM AU3aRHOM, U YTO TaKoe UCMONb30BaHNe U306paxeHns He HapyLlaeT npaB
N 3aKOHHbIX MHTEPECOB TPETbUX MWL, B TOM YWUCre MpaBa YacTHOW COBCTBEHHOCTW, HEMPUKOCHOBEHHOCTM FIMYHOMN XWU3HW, UCKMHOUUTENBHBLIX
(MMyLLECTBEHHBIX) NPaB, @ TakKe NIUYHBIX HEMMYLLECTBEHHBIX U UHbIX NPaB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepen BaHkOM M TpeTbuUMM nMUaMK MO NOGbIM NPETEH3UsIM M UCKaM, KOTOpble MOryT ObITb
npegbaBneHbl k banky unu MnatexHelm CucTeMam B CBSI3W C HapylleHWEM aBTOPCKUX W MHbIX MpaB, Bbl3BaHHbIX pa3MelleHnem Ha Kapte c
VHOMBWAYaNbHBIM AN3aiiHOM 1306paxeHusi, 3arpykeHHoro KnueHToM n3 coGCTBEHHOM KOMMEeKUMU.

6.13.15. Mpu 3arpy3ke n3obpaxeHnsa ns cobcTeeHHon konnekuun Ha Cante BaHka ¢ uenbto co3gaHus amnsaiiHa kapTel KnueHT nepenaet baxky
npaBo Ha WUCMNONb30BaHWE, U3MEHEHWE, NeYyaTb, PacnpPoCTPaHEHNe TPETbUM NULAM U XpaHEHWE JAHHOro N30bpaXeHus B TEYEHMEe BCEro Cpoka
penicteus KapTbl ¢ nHAMBMAYanbHbIM AU3aiHOM (B TOM YMCIIE B Cllyvae e€ NepeBbINycka Ha HOBbIN CPOK AENCTBUS).

6.13.16. KnuneHT cornaluaeTtcsi u MOHMMAaET, YTO BCe MpaBa Ha Co3haHHbIV An3ariH KapTel ¢ MHAMBMAYanbHbIM An3anHoOM npuHagnexar baHky B
TeYeHne BCero cpoka eé AencTems (B TOM YMcChe B Cnyvae e€ nepesbinycka Ha HOBbIA CPOK AENCTBUS).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTU B CIly4ae BO3HUKHOBEHWSI CMIOPOB U/ UMK NpeAbsBEHNS TPETbUMM JMLLaMU UCKOB O HEMPABOMEPHOM
MCMoNb30BaHUN (pasMeLLeHN Ha NLLEBON CTOPOHe kapTbl) BaHkoMm n3obpakeHus, 3arpykeHHoro KnmeHToM 13 co6CTBEHHOW KOMMeKUmn, ecnm
Takoe n3obpaxeHue ABNseTCss OGBEKTOM aBTOPCKOro Npaea TPeTbero nmua.

6.14. B cny4ae ecnu mexay baHkom n KomnaHuen cornacoBaH u onpegerneH B CornawleHun (OONOMHUTENIbHOM COrnalleHun K Hemy) Av3anH
BaHkoBCKol KapTbl, TO BaHkoBckasi kapTa 3apnnaTtHoMy KrnMeHTy BbinyckaeTcsl TOSMbKO TAKOro COrfacoBaHHOro Au3ainHat®. Mpu Hanuymmn Ha
MOMEHT Bbinycka baHkoBCkoW kapTbl B pamkax CornawieHusi eNCTBYHOLWEro o4obpeHns nHanBmMayanbHoro ausanHa Kaptbl, opopmMneHHoro B
cooTBeTCTBMM C M. 6.13 O6Lwux YCcnoBui, AaHHbIN AN3alH SBNSETCA NPUOPUTETHLIM.

6.15. Tpe6oBaHMA K U30bpaxxeHMIo ANA HaHeceHMA Ha KapTy ¢ nHauBuayanbHbIM AU3aAHOM

6.15.1. KnueHT JOMmKeH MMETb UCKMIOYMTENbHbIE (MMYLLECTBEHHBIE) MPaBa Ha UCMONb30BaHUE U PACMOPSKEHNE 3arPyXEHHBIM U306paXKEHNEM.
6.15.2. Pasmep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLlyeHo UCMonb3oBaTh 3alUMLLEHHbIE aBTOPCKMMU NpaBaMu M306paxeHns, B TOM Yucne NomnyvyeHHbIe B ceTU VIHTepHeT.

6.15.4. 3anpelleHo pa3melleHne M300paxeHnsi, Ha KOTOPOM FNOroTun, naeHTudukaTop (YeTbipexaHayHbin Homep) n Hagnuck VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuumumbl. Hanpumep, 6enbivi norotun Ha 6enom doHe.

6.15.5. 3anpeLleHo MCMosnb3oBaTh M30BPAKEHWE CO CKPYIMEHHLIM yrnamu, C M3oBpaxeHWeM 4una, forotuna MnaTexHon cucTembl, 3Hadka
GECKOHTaKTHOW OMsiaThl U UHbLIX BU3YyarbHbIX 9NIEMEHTOB, NpucyLmnx KapTe.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuarnsl, cogepxallme:

— TenedoHHble HOMepa, UMdpbI, TEKCTbI, BYKBbI, MOYTOBbLIE U 3MEKTPOHHbIE adpeca, agpeca Beb-caiToB Ha NoGbIX f3blkax U B MOGbIX
cUCTEMAaX UCYUCTIEHUS;

84 KnimeHT BnpaBe 1cnonb3oBaThb M3obpaxeHue, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
85 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKoN peanusaumm.
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— coaepxalme nonntnyeckune, periurmo3Hble, KynbToBble NO3YHIM U CUMBOJbI, (bnarm, rep6b| N NHbl€ CUMBOIJbI BNacTu;

— cboTorpachum nnm n3oGpaxeHuss NyGNMYHbLIX NOAEN, K NPUMEPY, aKTEPOB, My3bIKaHTOB, CMIOPTCMEHOB, TeneBeayLMX U Ap., U U3BECTHbIX
BbIMbILLMIEHHbIX NEPCOHAXEN;

—  CMMBOJIbl @HTUKYIIbTYPHOM, aHTUPENUIMO3HOM UM @aHTMCOLMAasbHON HanpaBneHHOCTH;
—  M306paxeHns CekcyanbHOro Xxapaktepa;
—  Kafpbl N3 KNHOMUIILMOB, MyTbTMUILMOB, UIMOCTPALMK K KHUraM;

— pPeKnamMHble MmaTtepuarnbl, TOBapHble 3HAaKNU N 3HaKn O6CJ'Iy)KVIBaHI/I9|, a66peBV|aTypb|, CUMBOfbI U1 HAMMEHOBAHUS KOMMNaHWIA, B TOM YuUcrne
HaHeCeHHble Ha NpoayKLU Ko, BKIO4Yasa aBTOMOOUNY;

—  MPOAYKLUMM M acCOLMUPYEMBIX C Hell aTpubyToB;
—  1306paxkeHUsl, CBA3aHHbIE UM acCoLMMPYeMbIe C M3TOTOBIIEHMEM U YNOTPeBeHneM HapKOTUKOB;

- M306pa>|<eH|/|;|, CBA3aHHble Unn accounnpyemblie C a3apTHbIMU UrpamMu, B TOM YUCIE KapT, UrpanbHbIX KocTten, pyneTku, nrpoBbiX aBTOMaToOB,
TOTannM3aTopoB U T.M.;

— un306paxeHus niogen B hopme, IKUNMMPOBKE UMK crieLoaexae ¢ y3HaBaemMbiMU UK YnTaeMbiMy GpeHaammn, ToBapHbIMU 3HaKaMU;
— n306paxeHnss TabayHon, ankoronbHOM U CNMPTOCOAEpXKaLLen

—  M300paxeHUss OPYXUS U BOEHHOWN TEXHMKM: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbLIX CAMONETOB, KOpabnen, pakeT v T.N.;

— un300paxeHus, KOTopble MOryT NoBfeYb NPo6nemsl Npyu 06CNyXMBaHNW KapTbl TOProBO-CEPBUCHBIMU NPEANPUATUAMMU;

—  WHble n3obpaxeHns, NnpuaHaHHble BaHkoM n/unu MNnatexHon CucTtemon HegoNyCTUMbIMUK K pa3meLLeHnto Ha 6aHKOBCKOW kapTe;

6.15.7. B cniy4ae HapyLUeHWs BbILLEN3NOXEHHbIX TpeboBaHuin baHk MoXeT oTkasaTb KnueHTy B Bbinycke KapTbl ¢ MHAMBMAYAMNbHLIM AU3aAHOM W
NonpocuTL 3aMeHUTL U3o6paxeHue.

7. Mopsaok npegocTaBneHus u noraweHus Kpeautos ans pacyetoB no Onepauumsim no KpeauTHou KapTe

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMuHbI 1 oMnpedeneHus, ykasaHHble B HAUBMOYanbHbLIX YCNOBUSIX C 3arnasHomn 6ykBbl, onpeaeneHsl B OBLWMX YCNOBUAX, eCrnv nHoe
He yka3aHo B MHAMBMAYanbHbIX YCIIOBUSX.

7.1.2.Tocne paccMOTpeHnst KOMMNeKkTa AoKyMEHTOB 3aeMiiuka (Bkntovas 3asiBrieHne Ha Bbinyck KpeanTHow kapTtbl/ AHKeTy/HamBuAayanbHble
ycnosusl), Heobxooumbix BaHKy Ons npuHATUSt pewleHns o 3akmodeHun KpeguTtHoro [doroBopa, onpegensietcsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSM MNaTEXEeCNoCOOHOCTUN, yCTaHaBnMBaeMbiM BaHKOM nMo COGCTBEHHOMY YCMOTPEHMIO U nepecMaTpuBaeMbiM BpeMsi OT
BpeMeHn. Ecnn 3aemwmk, no mHeHuto baHka, yooBneTBOpSiET ero BHYTPeHHUM TpeboBaHusaM, BaHk 3akniovaet ¢ 3aemwmkom KpeguTHbin
[HoroBop, Npu aTom Takke onpeaenset aTy Beinncku no KpeantHown kapre.

B cnyyaax HanpaBneHus npeanoxenus (odepTbl) baHka 3aemiymky (npumenunmo B nepmog, ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM MMeIoLENCs Y Hero MHdopmaumn o 3aemLvke, NO3BOMSAOLEN ONpefenvTb COOTBETCTBME 3aeMLumKa BHYTPEHHUM KpUTeEpusm
nnaTexecnocobHocTu, npeanaraeT 3aemuuky 3aknountb KpeautHbii [JoroBop/yctaHoBUTb KpeauTHbI NMMUT Ha YCNOBUSIX, YKa3biBaeMblX B
MHavemnayanbHbIX yCnoBusax, Npy aToMm Takke onpeaenseT daTy Beinuckm no KpeantHon kapTte.

7.1.3.3aemwyik Bnpase coobwmts BaHky 0 cBOeM cormacum Ha nosfyYyeHue KpeamTa Ha YCroBUsiX, yKasaHHbIX B MHAMBMAYyanbHbLIX YCMOBUSIX, B
TeyeHve ABaguaTh NATU paboumx AHel co OHA MX npedocTaBneHns 3aemumky baHkoM. 3aemuwyk coobliaeT BaHky o cBoem corracum nytem
noanucaHus MHamemayarnbHbIX YCNOBUI U UX Nepedayn B baHk.

B cnyyasix HanpaBneHus npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHmmo B nepuoa ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
3aemMwyk Brnpase COOOLMTL O CBOEM COrflacuMu Ha MorfyYyeHne KpeauTa Ha YCnoBusX, yKasaHHblX B MHOMBMAyanbHbIX YCNOBUSAX, B TeveHue
TpMALATK KaneHJapHbIX AHEN co AHA HanpaBneHus baHkom 3aémumky npeanoxexus (odepTbl). 3aéMLLMK cOOBLLaeT O CBOEM corfnacum nyTem
npoBeaeHus nepsont Onepaumm no KpeautHow kapTe.

7.1.4. KpeouT npenocTaBnsieTcsa B Banmote CyeTa, Mo KOTOPOMY ycTaHoBNeH KpeaAnTHbIN MUMuUT.

7.1.5. BaHk npepocTaBnseT 3aemwuky KpeauT B npefenax ycTaHOBMEHHoro KpeauTHoro numuta nocrie nonydenuss baHkom pacyeTHoro
JOKyMeHTa, NpeabsiBNeHHoro k CueTy 3aemuiyka, UMM 3MeKTPOHHbLIX daHHbIX, NocTynatowmx u3 MnaTtexHon Cuctembl M YcTponcTe BaHka
(yka3aHHble pacyeTHble OKYMEHTbI U 3MEKTPOHHbIE AaHHbIe B Liensix HacToswero Pasaena COBMECTHO UMEHYIOTCS «MnaTeXHble JOKYMEHTbI»),
ans:

—  WUCMOSHEHMS yKa3aHHbIX BbILLe NaTeXHbIX JOKYMEHTOB;
— ynnaTbl BaHky KOMUCCKM 3@ UX UCNOSHEHWE;

— ynnaTbl Nnatbl 3@ y4acTue B NporpaMme CTpaxoBaHusi (ECnv NPUMEHUMO);

—  ynnaTbl APYr1MX KOMUCCUIA B COOTBETCTBUK ¢ Tapudamu baHka.

Mpu aTOM pasmep npegocTaeneHHoro baHkoM KpeauTa coctaBnsieT pasHuuy Mexay CyMMOKn cnucanms no Cyety u MonoxutensHelM 6anaHcom
no Cyerty.

KpeauT He npepocTaBnsieTcs AN Leneni NCNonHeHns (onnatbl) UCMONMHUTENbHbIX AOKYMEHTOB U pacHeTHbIX LOKYMEHTOB, COCTaBfIEHHbIX ANsl UX
McnosnHeHns (onnarbl), NocTynuBLUNX B BaHk B OTHOLWEHUM 3aeMLupmka.

7.1.6. NameHeHne KpeantHoro numuTa:

7.16.1. KpeauTHbIA NMMUT MOXeT ObITk yBenMYyeH no ycmotpeHuto baHka. CoeplueHve Onepauum no KapTe ¢ usmMeHeHHbIM pasmMepom
KpeguTHoro numuTa sBMNSOTCS cornacvemM 3aemuimka ¢ ycTaHoBreHHbIM BaHkom pasvepom KpeauTtHoro nmumuta. B cnyyae Hecornacus c
yBenuyeHnemM KpeguTtHoro numuta 3aemiiyk nmeeTt npaBo yBeAoMUTb BaHk 0 Heo6XoANMMOCTM yMeHbLueHns KpeanTHoro nuMuta, o6paTmBLLNCh
B ntoboe MNoppasnenerne baxka (B Tom uncne, N03BOHMB B VIHOpMaLMoHHBIV LieHTp BaHka, oTnpaBuB coobLueHne Yepe3 Cuctemy) c 3asiBrieHnem
06 ymeHbLieHnn KpeamTHoro numunTa, nocne vero KpeauTHbIN MMMUT ycTaHaBnmnBaeTcs B NpexHeM pa3mepe. [pyn 3TOM CTOPOHbI COrnacumnuce ¢
TeMm, YTo nopadva 3aeMLLUMKOM yKa3aHHOro 3asiBfieHUst SBRsSieTCs afpecoBaHHOW BaHKy odepTol 0 BHECeHUW COOTBETCTBYIOLUMX W3MEHEHW B
KpeonTHbiii loroBop. AkuenTom odepTbl OyaeT SBNATLCA MCMOSIHEHWE AaHHOTO 3asiBIIeHNs.

Mocne 3aknioveHnss KpeautHoro [JoroBopa 3aemiivk UMEeT NpaBo 3anpocuTb yBenuyeHue KpeguTHOro nvmuTa MocpencTBOM MoAaum
COOTBETCTBYIOLLEro NMCbMeHHOro 3asBreHus B MNoapasaeneHve Badka, a Takke MakeTa JOKYMEHTOB (B criydae HeobxogumocTu). Ecnv 3aemuymk
aBnseTcs gepxatenem Maketa ycnyr «MpemuanbHbiny», «MpeMuanbHblii 5», «Mpemuym [OupekT», oH BnpaBe nogath 3asiBrieHne 06 yBenmyeHnm
KpeguTHoro numuta nocpeacteom Cuctemsl. B aTom crniyyae 3aemiimk nognvceiBaeT 3aseneHne OQHOPA3oBbIM NaponeM B COOTBETCTBUM C
n.10.2.14 O6wwux Ycnoeuii. BaHk Ha OCHOBaHWM aHanu3a npegocTaBrieHHoro 3aemMumkoM lMakeTa JOKYMEHTOB (B TOM YMCIie Ha OCHOBaHWM
JaHHbIX, YKa3aHHbIX 3aeMLUMKOM B TakOM 3asiBNiEHWM) U B Crly4yae COOTBETCTBUS 3aeMiiuka BHYTPEHHWM KpUTEpUSIM NnaTexecrnocobHOCTH,
NpUHMUMaET peLIeHne 0 BO3MOXHOCTU yBenuyeHns KpeamTHoro nuMmTa, o Yem yBedomnseT 3aemMiumka no KOHTakTHON MHdopmaLuun, MMetoLwencs
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B baHke. Npy 3TOM CTOPOHLI COrnacMnUcb C Tem, YTo nodada 3aeMLUMKOM YKa3aHHOro 3asiBfieHus SBrseTcs agpecoBaHHoW baHky odepToit o
BHECEHUW COOTBETCTBYIOLLMX n3MeHeHnn B KpeauTtHeli [loroBop. AkuenTtom odepTbl ByaeT ABNATbCH NCMNONMHEHNE AAaHHOTO 3asiBIEHNs.

3aemwuk BnpaBe 3anpocuTb yBenuyeHnune KpegwuTHoro numuta 3a cyeT KpedMTHOro nummTa, YCTAHOBMEHHOrO Ha OCHOBaHWM WMHOMO
KpeauTtHoro [orosopa (0 Bbinycke u obcnyxuanum KpeamTHon kapTbl). Ons atoro 3aemMmk JomkeH nofgaTb 3asiBneHve no ¢opme baHka B
Moppasgenenvne baxka nNnbo obpaTnTbCsa € YCTHBIM 3asBneHnem B MHdopmaLumoHHbIv LeHTp BaHka B cooTBeTcTBMM C npaBunamu Pasgena 12
O6bwux Ycnoeun. B nocnegHem cnydyae ycTHoe 3asBneHune 3aeMiymka ABNsieTcs agpecoBaHHow BaHky odepTtont 06 nameHeHun KpeamuTtHbix
[HoroBopoB (0 Bbinycke n obcnyxmeaHun KpeantHon kapThl). Akuentom odepTbl ByaeT aBnATbcs yBenvyeHne KpegutHoro nMMuTa no ogHoMy
KpeantHomMy [loroBopy 1 ymeHbLueHne KpegutHoro numuta no apyromy KpeamtHomy [Jorosopy.

B Tom cny4yae, ecnm B er,D,VITHOM ﬂ,OI’OBOpe COLEPXNTCA NOJNOXKEHNUE O BOSMOXHOCTU Noayun ykasaHHOro Bbllle 3adABJ1EHUA B MHd)OpMaLI,VIOHHbIVI
LLeHTP TONbKO AnA KaTeI’OpVIVI 3aemLumka 8, Takoe NonoxeHue yTpadnBaeT cuny.

7.1.6.2. 3aeMLUmMK BrpaBe 3anpocuTb yMeHbLieHve KpeautHoro numuTa. [ns atoro 3aeMLumuky Heo6Xxoammo:
- obpatutbes B MoapasgeneHne BaHka ¢ NMCbMEHHbLIM 3asiBReHUeM Wnu

- nogatb YCTHOe 3asBneHne 4Yepe3 WHdDOPMaUMOHHBIA UeHTp baHka (B aTOoM cnyyae odpopmreHve W NoATBEPXKAEHWE 3asBleHus
OCyLLEeCcTBNAETCA B COOTBETCTBMU C npaBunamu Pasgena 12 O6wmx Ycnoeuit). YCTHOe 3asiBrieHne 3aemiumka SBnseTcs agpecoBaHHOW
BaHky odepTon 06 nameHeHun KpegutHoro [Jorosopa. Akuentom odepTbl OyaeT aBnaTbca nsmeHeHme baHkom KpegutHoro numuTa.

7.1.6.3. KpeauTHbIi IMMUT MOXET BbiTb YMeHbLUEH/aHHYNMPOBaH Mo YCMOTpeHWo BaHka B Mio6oM 13 HUKeyKasaHHbIX CrlyJaes:
— B Clyyae OTCYTCTBUSA B TeYeHWe wecTu Mecsues Onepauuit no CueTy, K KOTOpoMy BbinyleHa KpeguTHas kapTa;

- B crnydyae ecnu B TeuveHue penctBua KpeautHoro [oroBopa 3aemuiyk nepectan COOTBETCTBOBATb BHYTPEHHUM  KPUTEPUSIM
nnaTexecnocobHoCTU, ycTaHaBnN1BaeMbiM BaHkOM No cBOeMy YCMOTPEHMUIO;

- B cnyyae 3akpbiTus NogpasgeneHnit baHka B ropoge, B KOTOpoOM 6bin 3aknoveH KpeauTHbii [Jorosop. HaumeHoBaHne ropoga, rae 6bin
3akntoyeH KpeanTtHel [loroBop, MOXHO onpeaenutb n3 HansuayanbHbIX YCNOBUiA;

- B Clly4ae HeHagnexallero ucnonHeHust 3aemmnkom obssatenscts no Kpeguty;
- B Cryyae BbisiBreHus baHkoM ocHoBaHuWs Ans 3akpeauToBaHHOCTU/MPUBNUKEHNSA K COCTOSHUIO 3aKpeauToBaHHOCTY 3aeMLupmka.

7.1.6.4. 060 Bcex cnyyasix uameHenunsi KpegutHoro numuta BaHk ysegomnsieT 3aemuimka nytem Hanpaernenmsa SMS-coobLueHns Ha KoHTakTHbIN
HoMmep MobunbHoro TenedoHa.

7.1.7.MpumenHnmo ana KpeanTHeix [JoroBopoB 6e3 nogkntoueHns KpeauTtHow kapTel k MporpamMmme nosnbHOCTH:

"opoBas Komuccusa 3a ocyllecTBrneHne pacyetoB no KpeantHon kapTe B3MMaeTcsl B nNepBbii Pabounn geHb, cnegyrowmin 3a 4aTon CnMcaHus co
Cyeta cymmbl nepsowi Onepauun no KpeanTHoW kapTe B COOTBETCTBUM C Tapudamu no KpeautHeiM kapTam, OEACTBYIOWMMK B AaTy ClMCaHUS
yKasaHHOM KoMUCCUK. 3a BTOPOM U NocneaytoLime rogbl KOMMCCUS 3a OCyLLECTBIIEHNE pacyeToB no KpeautHow kapTe B3nmaeTtcs He nosgHee 10
yucna mecsua, cneayoLwero 3a nocnegHUM MecsLeM Kaxkaoro roaa ocyLecTBneHUs pacyeToB o KpeanTHOW KapTe 3a CneayroLmnin roa pacyeTos
B COOTBETCTBUM C Tapudamn no KpeanTHbIM kapTam, AeNCTBYOLMMUN Ha AATy CMCaHUS yKa3aHHOW KOMUCCUW, HE3aBUCMMO OT TOro, NMOfb30Barcs
nn 3aemwmnk KpeamTHoM kapToi B 9TOT nepuof unu HeT. B cnyyae npoBegeHusi nepson Onepauuv no KpeauTHow kapTe C MCNONb3OBaHNEM
HononHutensHon KpeauTHOM KapThl, rogoBas KOMUCCUSA 3a OCyLLeCcTBreHue pacyeToB no KpeouTHOM KapTe B3UMMaeTCs eAMHOBPEMEHHO Mo
OcHoBHOM 1 [lJononHUTENbHOM KpeauTHON kapTe (HenpuMeHnmo anst JononHutenbHbiX KpeanTHbIX KapT ¢ MHAMBUAYanbHbIM AU3aAHOM).
Tapudamn MoryT 6GbiTb YyCTaHOBMEHbI MHblIE CPOKW YNnaThl (CMMCaHWA) KOMUCCUIA, KOTOpble UMEIOT MpevMMyLLecTBO Had nonoxeHnammn O6Lwmx
Ycnosui.

Ecnu 3aemLumk xenaet oTkasaTbCs OT MCnonb3oBaHus KpeanTHONM KapThl B CriegytowemM rogy, OH A0fmKeH 0b6paTntbest B BaHk ¢ 3asiBneHnem Ha
6nokunpoBky KpeauTHon kapTbl 1 3akpbiTve Cuyeta B cooTBETCTBMM C N. 7.5.2 O6wwmx YcnoBuit He no3gHee 20 yncna (BKNIOYUTENBHO) Mecsua,
npeaLwecTBYIOLLEr0 MecsiLly CrucaHUs KOMUCCUMWU 3a OCyLLeCTBreHMe pacyeToB no KpeauTHol kapTe. [ogoBasi komuccust 3a OCyLLEeCTBREHUe
pacyeToB no KpeanTHOW kapTe B3MMAaeTCA 3a KaXabl MOSHbIA U HENOSHbIV rog,.

7.1.8. Npumenumo ans KpeantHbix [JoroBopos, 3akntoyeHHbIX ¢ 19.12.2016, ¢ nogkntodeHnem KpeamTHow kapThbl k [porpaMmme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K MNporpamme nosinbHOCTU, B3MMaeTcs B NepBbit Pabounn aeHb, cnepyowmii 3a
naron cnucaHusa co Cueta cymmbl nepeon Onepaumm no KpeguTtHon kapTe B cooTBeTcTBUM ¢ Tapmudamum no KpeguTHelM KapTam, AeACTBYOLWMMN
B OaTy CnNMcaHuWs ykasaHHON Komuccuu. 3a BTOPOM M nocnefyolime rofbl ykasaHHas Kommccus cnucbiBaeTcs He nosgHee 10 yicna mecsua,
cneaylowero 3a nocneaHMM MecsLeM Kaxaoro roga ocyLecTBeHNs NpoueccuHra onepaummn no KpeamTHom kapTe ¢ noaknioveHHon MNMporpammoin
NOSANBHOCTY 3a creyoLwumi rog B cooTBeTCTBMKN ¢ Tapudamu no KpeamnTHbIM KapTam, AeACTBYIOWMMI Ha AaTy ClMCaHUS YKazaHHOW KOMUCCUN,
HesaBUCUMO OT TOro, nonb3oBanca nu 3aeMmwumk KpeauTHOM kapTon B 9TOT nepuof unu HeT. B crnyyae nposegeHus nepson Onepauuu no
KpegouTtHon kapTe ¢ mcnonb3oBaHuem [ononHuTtenbHon KpeauTHoW KapTbl, KOMUCCUA 3a NPOLIECCUHT onepauui no Kaptam, nogknioveHHbIM K
Mporpamme NosiNbHOCTH, B3MMaeTCa eaMHOBpeMeHHO No OCHOBHOM 1 [JONONHUTENbHON KPEAUTHOW KapTe (He NpUMeHMMO Ans JononHUTENbHbIX
KpeaunTHbIX KapT ¢ UHAMBUAYanbHbIM AU3aAHOM).

Tapudamm MoryT ObiTb YCTaHOBIEHbI UHbIE CPOKM ynnaTbl (CMMCAHMS) KOMUCCUIA, KOTOPbIE UMEKT MPEUMYLLECTBO Hag nonoxeHusmu O6Lwmx
Ycnosui.

Ecnu 3aemLumk xenaet oTka3aTtbCcsa OT Mcnonb3oBaHusa KpegnTHOM KapThl B criegytowemM rogy, oH AomkeH obpaTntbes B baHk ¢ 3asBneHnem Ha
6noknpoBky KpeamTHoW kapTbl 1 3akpbiTve Cuyeta B cooTBETCTBMM C N. 7.5.2 O6wmx YcnoBuit He no3gHee 20 yncna (BKNIOYUTENBHO) Mecsua,
NpeALecTBYIOLLEro MecsiLly CnncaHus KOMMCCUM 3a npoLeccuHr onepaunii no Kaprtam, nogknioveHHbImM K [porpamme nosinsHoctn. Komuceus 3a
npoLeccuHr onepauuii no Kaptam, noaxmntoveHHbIM K [NporpamMmme nosinbHOCTU, B3MMAaETCA 3a KaXabIv MOMHbIA U HEMOMNHbIV roA.

7.1.9.B cnyyae nony4veHunsi BaHkoM Bo3paxkeHui, NpeaycMoTpeHHbIX n. 2.13 O6wmx Ycnosui, baHk npuoctaHaBnmeaeT o6cnyxmBaHme KpeantHom
KapTbl C MOMEHTa norny4YyeHns BaHKoM Takux BO3paKeHui.

7.2. baHk ycTaHaBnuBaeT 1 BBOAWT B AencTeue Tapudbl no KpeanTHbIM kapTaM B MapTe, UoHe, CeHTs0pe, aekabpe exerogHo. NMpu BBegeHun
HOBbIX KaTeropuit u/wnu TunoB KpeauTHbIX KapT, OTMEHe Kakux-nubo nnaTtexei baHk BnpaBe ycTaHaBnuBaTb UM BBOAWTb B OEWCTBUE
cooTBeTcTBYIOLWME Tapndbl no KpeamTHbIM kapTam B ntoboe Bpems.

7.3. Cnoco6bl nonyyeHus KpeauTHbIX KapT
7.3.1.Mo xenaHuio 3aemwymka KpegmTHas kapTta Ha MatepuanbHOM HocuTene:

7.3.1.1. MOXeT ObITb BbldaHa 3aeMLUmKy Npu nogade UM AHKETbI (MyHKT HeNpUMeHUM K KpeauTHom kapTe ¢ nHaneuayanbHbIM AN3aNHOM).
B aTom cny4vae hbamunus n uma gepxartens kapTbl Ha KpeauTHOW KapTe OTCYTCTBYIOT.

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TONbKO NMOCHe NPUHSATUS PELLEHMs CO CTOpOoHbI BaHka o npegoctasneHnn KpegutHoro numuTa
(npymenHnmo ansa KpeamTHbix [loroBopos, 3akntoyeHHbix Ao 01.07.2014).

AkTuBauus KaprI N eé ucnosnb3oBaHWe BO3MOXHbI TOMbKO MOCHe yCTaHOBIEHNA BaHkom erLI,VITHOFO nmMuTa 3aeMLL|,VIKy. YcTaHoBneHve
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KpeauTHoro nuMuTa ocyLUecTBsSIeTCsl B COOTBETCTBUM € VHAMBUAYanbHbIMU YCroBusiMUK (NMprMeHumMo Anst KpeauTtHbix [JoroBopoB, 3aKoYeHHbIX
¢ 01.07.2014).

AxkTnBauus KapTbl 1 €€ ncnonb3oBaHve BO3MOXHbI TOMbKO Nocne npuHATus (akuenta) baHkom npeanoxerus (odepThbl) 3aeMLupmka O 3aknioyeHnm
KpeaunTHoro [orosopa (npumeHmmo ansa KpeantHeix [JoroBopos, 3akntodeHHbix ¢ 13.05.2020).

7.3.1.2. MoxeT ObiTb BblgaHa 3aemwumky B [logpasgeneHun pgoctaBkum KapTtel. B aTtom cnyyae 3aemuwmuk obasyeTca nonyuquTb
M3roToBneHHyo KpeauTHyto KapTy B TedeHue 2 MecsiueB C MOMeHTa 3akrodeHus KpegutHoro [loroBopa, a B criydae nepesblinycka - C MOMeHTa
OKOHYaHUSA CpoKa OencTBUSA paHee BbinylleHHow KpeauTHow kapTbl (B criyvae nepeBbinycka KpeauTHOM KapTbl Ha HOBbIA CPOK OEWCTBUSA MO
nHnumaTtnBe baHka) unu ¢ momeHTa obpaweHus 3aemwmka B NogpasgeneHne baHka/ NHdopmaunoHHbIn LeHTp baHka ¢ 3asBneHnem o
nepesbinycke KpeantHow kapThbl.

7.3.1.3. MOXeET 6bITb NepeaHa 3aeMLLMKy NMyTeM NOYTOBOrO OTNPaBIIEHNS!.

MouToBOE OTMpaBneHVe OCyLLECTBRSIETCA B Npefenax Tepputopun PO,

KpeouTHasa kapTa MoxeT GbiTb OTMpaBrieHa TOSbKO Ha aapec hakTUYECKoro NpOXUBaHWS, 3a UCKMIOYEHWEM crlydyaeB nepesbinycka KpeauTHom
KapTbl Mo uHuunatuee 3aemiymka. Mpu nepesbinycke KpeanTHOM KapTbl MO MHULMaTUBE 3aeMiivka B kadecTBe Apeca [OCTaBKM MOXET GbiTb
1cnornb30BaH afgpec peructTpaumn, agpec GakT4eckoro NpoxunBaHus, pabounin agpec.

BoneunsbasneHne 3aemMwymka o HanpasneHnn emy erﬂMTHOVI KaprI NOYTOBLIM OTMNpPaBIEHNEM MOXET ObITb NOAaHO 3aeMLLMKOM yepeas:

- MHdopmaumnoHHbii ueHTp BaHka. B atom cniyyae B xoge TenedoHHOro pasroBopa 3aeMLUMK HasbliBaeT coTpyaHuky BaHka Agpec
poctasku. OcopMrneHne 3asiBNeHNS OCYLLECTBSETCA B COOTBETCTBUM C NpaBunamu pasgena 12 O6wux Ycnosun.

- Moppaspenenve baxka. B aTom cnyyae 3aemuyk ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3aABMEHUN.
7.3.1.4. MoXeT ObITb NepeaaHa 3aeMLLMKY KypbepcKoW Cryx6oi.

3a poctaBky KpeamTHOM kapTbl Kypbepckol cry>boin BaHk B3uMaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYyOWMMU Tapudamu.

B npepenax tepputopun PP Kypbepckas AoCTaBKa OCYLLECTBSETCS Ha ykasdaHHbIM 3aemMLimkom Agpec LOCTaBKU NpU YCIOBUM, YTO Kypbepckas
cnyx6a ocyLecTBnAeT AOCTaBKy KOPPECMOHAEHLIMN N0 yKasaHHOMY adpecy.

BoneunsbsasneHne 3aemiumka o HanpasneHun emy KpeautHoM KapTbl KypbepCcKon crnyx6oi MoXeT ObiTb NnogaHo 3aeMLUMKOM Yepes:

—  WHdopmaumnoHHbIn LeHTp BaHka (npumeHUMMO TOMbKO B cCriydae nepeBbinycka). B aTom cnyyae B xoge TenedoHHOro pasroBopa
3aemMwuk HasbiBaeT coTpyaHuky baHka Agpec pgoctasku. OdopMmreHne 3asBreHuss OCYLLEeCTBMSIETCA B COOTBETCTBUW C MnpasBuiiamu
pasgena 12 O6wwmx Ycnosuii. Yepes NHdopmaumoHHbIn LeHTp BaHka 3aemLumk MoxXeT odhopMuTh 3anpoc Ha JocTaBky KpeamTHoW KapThbl
Kypbepckon cnyxbon 3a npegens PO npu ycnosuu, 4To Kypbepckas cnyxba ocyLlecTBnseT JOCTaBKy KOPPECMOHAEHLMMN N0 yKasaHHOMY
agpecy. B aTtom cnyyae Agpec goctasku 3aemLumk coobLiaeTt npu ycTHOM obpatleHmmn B IHopMaLumnoHHbIv LeHTp baHka, ¢ 06a3aTenbHbIM
npegocTtasneHneM B baHk No aneKkTPOHHOW NoYTe CKaH-KoMUW MNOAMUCAHHOIO UM 3asBfeHns Ha AocTaBky KpeguTHOM kKapTel He nosgHee
OHs o6palueHns B IHopmMaumMoHHbIN LeHTp BaHka.

— Toapaspenenne baHka (NpUMeHMMO TOMbKO B cryvae nepesbinycka). B atom cnyyae 3aemwumk ykasbiBaeT Agpec [OCTaBkv B
COOTBETCTBYIOLLIEM 3asBNIEHUN.

—  yepes Cucremy® (NpMMeHMMO TOSMbKO B Cryyae NMepBMYHOrO BbiMycka). 3aeMLUMK yKasbiBaeT AQpec A0CTaBku B AHKeTe, Npu 3TOM B
KauecTBe AJpeca [OOCTaBkM MOXeT ObiTb Mcnons3oBaH nMoboi agpec Npyu ycroBuM, YTO Kypbepckas cryxba ocyLlecTBnsieT AOCTaBKy
KOPPEeCnoHAEHUMN MO YkazaHHOMY afpecy. [Mopsigok yaoctoBepeHust AHKeTbl onpegeneH n. 10.2.14 O6wux Ycnosui.

Ecnu 3aemwuk siensaetca gepxatenem Maketa ycnyr «MpemuanbHbii», «pemuanbHbii 5», «Mpemuym OupekT», OH BnpaBe nogate NOCPEACTBOM
Cuctembl 3asiBrieHne Ha poctaeky [ononHuTenbHon KpeawntHow kapTbl [JoBepeHHOMY nuuy (Npy NepBUMYHOM BbiNycke NUOO nepesbinycke
KpeoutHom kapTbl) KypbepcKoi crnyxbon no nobomy agpecy, B T.4. 3a npegenamu P® npu ycrnosum, 4To Kypbepckas cnyxba ocyliectsnser
[OCTaBKy KOPPECMNOoHAEHUMU MO [aHHOMY agpecy. 3aeMLuK NOANWCLIBAET 3asiBeHVWe Ha [ocTaBky [ononHuTenbHon KpeauTHoOW kapTbl
HosepeHHoMy nuuy B cooTBeTcTBUM ¢ N1.10.2.15 O6Lwmx Ycnosui.

7.3.15. MOXeT ObiTb NepefaHa 3aeMLumKy MOCpPeACTBOM MocTamara, ycTaHoBMeHHoro B Noapasgenenuy Banka®” (MprMeHWMo Tonbko B
cryvae nepeBbinycka).

BoneunsbsaBnenve 3aemwpmka o Bblgade emy KpegowuTHou kapTbl MOCPeACcTBOM MNocTamaTa MOXeT ObiTb nogaHo 3aeMuimkoM 4epes
MHdopmaunoHHbIn ueHTp baHka B cooTBeTCTBUM C NpaBunamu pasgena 12 O6wmx Ycnosun. MNpu Bbibope 3aemLumKom AaHHOro cnocoba Bbiaayn
KpeanTtHol kapTbl BaHk HanpaensieT 3aeMLuKy Kog, ANst OTKPbITUS SYeliku noctamaTta Ha KOHTakTHbI HoOMep MobunbHoro tenedoHa 3aemMLumka.
Cpok oercTBMS Kofa Ans OTKPbITUSE S4ENKM NocTamaTta CoCTaBnseT 5 pabounx gHel C MOMEHTa ero HanpaeneHus 3aeMLUukKy.

7.3.1.6. B cnyyasax npegnoxenus (ocdepTthbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeautHaa kapTa, He BbiMyckaeMasi Ha maTepuanibHOM HocuTene, He nepefaeTcs 3aemuuky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenta) 3aeMwmnkom npeanoxerns (odeptol) baxka o 3akntoveHnn KpeautHoro [orosopa un
AxkTnBauun KapTbl.

7.3.2.3aeMLumMK BnpaBe nU3MeHuUTb crocob nonyyeHuss OcHoBHo KpeanTHoM kapTbl Ha MaTepuanbHOM HocuTene, ANns 3Toro eMy Heobxoanmo
06paTUTbCS C COOTBETCTBYIOLMM 3asiBrieHneM B MNoapasaeneHne baHka unv B MIHhopMaLMOHHbIN LIeHTP B COOTBETCTBUM C NpaBunamu Pasgena
12 O6wwmx Ycnosui.

7.3.3.IMo ncteyveHnn cpoka xpaHeHus KpeauTHom kapTel HA MaTepuanbHOM HocuTene B [ogpasgeneHun badka, ykasaHHoro B n. 7.3.1.2, nnu B
cnyyae ecnu Takasi KpegutHas kapta He Bbina nonyyeHa 3aemwmnkom npu BbIGope cnocoboB AOCTaBKM, ykadaHHbix B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
Gbina Bo3BpalleHa B baHk, BaHk yHu4TOXaeT HeBocTpeboBaHHy0 KpeauTHyto kapTy Ha MaTepuanbHOM HocuTene, Npu 3ToM:

— B Crny4ae nepBUYHOro BbiMycCKa - aencrtene er,qI/ITHOFO ,D.OFOBOpa npekpawaeTca, n 3aemumk nopy4aert 58HKy 3aKpbITb Cuer, OTKprTbII;I
B COOTBETCTBUU C er,D,I/ITHbIM ,U,OFOBOPOM.

— B Cny4ae nepesblnycka - 3aeMLuky Heobxoamnmo obpaTnTbes B baHk ¢ 3asiBneHmem Ha 6nokmpoBky KpeamTHo kapThl U 3akpbiTve CyeTta
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosui. Mpn HenpegocTaeneHnn B baHk 3asiBneHns CueT MoOXeT BbITb 3aKpbIT B COOTBETCTBUM C .
7.5.5 O6wmx Ycnosui.

7.3.4.baHk npefocTaBnsieT 3aeMLUMKY PeKBU3WUTBI BbiMyLeHHoW KpeautHon kapTbl 6€3 maTepuanbHoro HocuTenst B MoGunbHOM NpunoXxeHum
PaiidppanseHbaHka. KpegntHasa kapTa 6e3 maTepuanbHOro HocUTenst CUMTaeTCs BblAaHHON 3aeMLUMKy C MOMEHTa MOSIBIIEHUS €€ PEKBU3NTOB B
MobunbHoM npunoxeHnn PanddanseHbaHka (3a UCknoYeHneM criydaes, NpegycMOTPEHHbIX M.7.3.5).

86 [1nss Mo6unbHoro npunoxexus PanddanseHbaHka NPUMEHUMO C MOMEHTa TEXHUYECKON peanuaaLmu.
87 Ycnyra okasblBaeTcsi B OTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasneneHuii, NpeaocTaBnalowmx AaHHy0 yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B Mogpasaenernun baxka unu B MHdopmaumoHHom LieHTpe.
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7.3.5.B cnyvasx npeanoxeHus (odpeptbl) BaHka 3aemwmky (npumeHnmo B nepwog ¢ 13.07.2020 no 31.12.2020 n B nepuoa ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepuanbHOro HOCUTENsi CHMTaeTCs NOMyYeHHOW 3aeMLUMKOM C MOMEHTa NPUHATUS (akuenTta) 3aeMLLMKOM NPeaoxXeHNs
(odpepThl) BaHka o 3akntoveHnn KpegntHoro [loroBopal/yctaHoBneHnn KpegnTtHOro nuMuTa nyTem CoBepLUEHUS NepBON onepaummn (AKTusaumm).

7.3.6.Vcnonb3oBaHune KpeanTtHoi kapTel Ha MaTepuansHoM HocuTene 1 KpeanTtHoi kapTbl 6€3 MaTepranbHOro HocUTens B Criydasix NpeanoXeHust
(odpepThl) BaHka 3aemwuky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AkTusauum
Kaptbl. Mpun poctaBke KpeauTHOW KapTbl Ha MaTepuanbHOM HocuTene cnocobamu, ykasaHHwbimu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpegutHas kapTa
cumTaeTca nonyvyeHHonm 3aemwimkom / [JoBepeHHbIM NUUOM (MPUMEHMMO AOns criydaes, Korga goctaBka [lononHuTtenbHou KpeauTHoW KapTbl
ocyuwecTtBnsetcs [JoBepeHHOMY nuuy) C MOMeHTa eé AKTuBauuu.

7.4. YcnoBus nepeBbinycka KpeaUTHbIX KapT

7.4.1. Nepesbinyck KpeautHbix kapT 6e3 matepuanbHOro HOCUTENsS He OCYLLEeCTBMSETCS, 3a UCKMoYeHneM KpeauTHbIX KapT, BbiMyLEHHbIX B
pamkax npeanoxeHusi (odeptbl) baHka 3aemumnky (npumermumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix kapT Ha MaTepuanbHoM HocuTene u KpeamTHbIX kapT 6e3 MaTepuanbHOro HOCUTENS, BbIMyLLEHHbIX B paMKax npeanoxeHust (odepTbl)
BaHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocywiecTBnsieTcs B COOTBETCTBMU C Nn.7.4.2 —
7.4.13.

7.4.2.Tpu nepesbinycke KpeantHow kapTe npucBavBaeTcst HoBbIM [MAH-koa, KoTopbin 3aeMLumk MMeeT NpaBo CMEHWUTb B cooTBeTCTBUM ¢ n. 1.119
O6Lwmx Ycnosui.

7.4.3. baHk BnpaBe No CBOeMy YyCMOTPEHUIo 3abnaroBpeMeHHO A0 UCTeYeHUs cpoka AencTema KpeaMTHOWM kapTbl aBTOMATUYECKM NEPEBLINYCTUTD
KpeaunTHyto kapTy Ha KpeauTHyto kapTy TOro Xe Tuna ¢ HOBbIM CPOKOM AENCTBUS.

B ykasaHHOM crniyyae nepesbinyLleHHas KpeanTHasa kapTa Ha MatepuarnbHOM HocuTene AOCTaBnseTcs nyTeM NoYyToBOro OTnpaBneHns no agpecy
(haKTMUYECKOro MNpOoXMBaHWS, ykasaHHoMy 3aemuwmkoMm B AHkeTe®®. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTM4YEecKOro nepesbinycka
KpeOuTHON KapTbl HA MaTepuanbHOM HOcuTene co CTOpoHbl BaHka ucnonHWTL 0653aTensCTBO NO Nepegadve AaHHon KpedWTHOM kKapTbl nyTem
noyToBoro oTnpaeneHuns, KpeantHasa kapta 6yaeTt goctasneHa B MogpasgeneHne baHka. O6 aBTomaTnyeckoM nepesbinycke KpeAuTHON KapTbl
no nHunumnatuee baHka un, ecnu npumeHnmo, o NoapasneneHun baxka, B koTopoe 6yaeT gocTaBneHa KpeantHas kapTa, 3aemwimk 6yaet ysegomneH
BaHkom nocpeacTBom SMS-coobueHns Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.4.4. B cnyyae npekpalieHns baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT cooTBeTCTBYyoLlero tuna baHk octasnseT 3a cobon npaso
nepesbinycTUTL 3aeMLmky KpeanTHyto kapTy MHOrO Tuna, kotopas byaet obcnyxunsatbes no Tapudam ana KpeanTHbIX KapT, NPUMEHUMbIM Ans
nepesbinycka KapTbl no npuyvHam, yctaHoBneHHbIM BaHkoM. B ykazaHHOM criyyae He nosgHee, YeM 3a 3 Mecsila 40 OKOHYaHWS Cpoka AeNCTBUA
KpeanTtHom kapTbl, BaHk B no6oi 13 hopm, NpeayCcMoTpeHHbIX M. 2.14 O6bwux Ycnosun, nHdopmmpyeT 3aemiumka 06 nsmeHeHnn Tuna KpegutHom
KapTbl. [loBeeHWe ykazaHHOM nHopMaLum o cBeeHns 3aeMLumka ABnsieTca agpecoBaHHoM 3aemLumky odepTon baHka 06 nsmeHeHun ycnosum
KpeaunTHoro [lorosopa. Ecnu B TedeHune 14 kaneHgapHbIX AHEW CO OHA foBeAeHust nHdopmaumm o nepesbinycke KpeauTHOM KapTbl HA UHOW TWN B
BaHk He mocTynAT Bo3paxeHus 3aemLumka, TO Takoe MonvaHve 3aeMuivka sBnseTca akuentom 3aemumkoM odepTbl baHka u Mo ncTedyeHun
yka3aHHoro cpoka KpeauTtHbeii [JoroBop cunmTaeTcs M3MeHEeHHbIM MO CornalleHnio CTOpoH. MNonyyeHne baHkoM B ykasaHHbIe B HACTOALLEM MyHKTe
CPOKM BO3paxkeHUii 3aemMLumka oTHocuTenbHo odepThl BaHka paccmaTtpusatoTcst BaHkoM 1 3aeMLUMKOM Kak 3asiBneHve 3aemMLumka 0 pacTopXKeHun
KpeaunTHoro [loroBopa nocrne oKOH4YaHWsi Cpoka AencTBUSA AencTeytollen KpeantHom kapTbl, eCnv MHOe He ycTaHoBneHo O6wmmu Ycnosumsamu.

7.4.5. NepeBbinyck KpeanTHbIX KapT Ha maTtepuanbHOM HocuTene u KpeauTHbix KapT 6e3 maTepuanbHOro HOCUTENS, BbIMYLLEHHbIX B pamKax
npegnoxexus (ocdpepthl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021), MoxeT ocyLLecTBNATLCA
no uHuumatuee 3aemwimka. 3aemwumk BnpaBe obpaTtuTbes nuyHo B [MNogpasgeneHne banka nubo B WHdopmaumoHHbin ueHTp Badka (B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosuit) ¢ 3asiBNeHMeM O nepesbinycke KpeamTHOM kapTbl:

7.45.1. Ha KpeOuTHylo KapTy TOro e Tuna C NPeXHUM CPOKOM AEeNCTBUS (ecrnv OO0 OKOHYaHWs cpoka denctBus KpeguTHom kapTbl
ocTanock 6onee 6-Tn MeCsALEB) UM C HOBLIM CPOKOM OENCTBUSA (ECNM 0 OKOHYaHUA Cpoka AencTBust KpegutHom kapTel ocTanock He 6onee
6-Tn mecsueB);

7.45.2. Ha KpeauTHyto kapTy MHOro TUna ¢ HOBbIM CPOKOM AeNCTBUSA. B aToM cnyyae 3asBneHve 3aemMiumka SABNsieTCs agpecoBaHHOM
BaHky ocdhepTon o BHeceHun namerHeHni B KpeantHiii [lorosop. Akuentom baHka ocdepThl siBnsieTca nepesbinyck KpeantHow kapTel. B cnyvae
ecnu KnueHT aiBnsieTcs gepxatenem Naketa ycnyr «MpemuanbHbii»/ «MpemuansHbin 5» /«MNpemuym OupekT», OH BNpaBe noaaTth 3asiBrneHne
0 nepeBbinycke KpeanTtHon kapTel Ha KpeauTHyK KapTy MHOrO Tumna C HOBbIM CpPOKOM fAeincTBus B Cucteme. B aTom cnyyae KnuveHT
noanucbiBaeT 3asBrneHne o nepeBbinycke KpeOuTHOM KapTbl NPOCTOW SMEKTPOHHOW MOAMUCbI0O C Mcronb3oBaHneMm Krikova npocton
3NEKTPOHHOM Noanucun ¢ Xalw-kogom B cootBeTcTBum ¢ N.10.2.16 O6wmx Ycnosuin.

7.45.3. Ha KpeauTtHyto kapTy, BbidaBaemyo 3aemimky B AeHb ero obpalyeHuns B MNoapasnenerHne baHka ¢ 3asiBneHMeM o nepeBblnycke
KpeaunTHom kapTbl (HenpuMeHumo anst KpeauTtHbIX kKapT ¢ MHAMBMAYamNbHbLIM AN3aNHOM).

7.4.6. B cnyyae npekpalueHusi baHkom Bbinycka (nepesbinycka) KpeanuTHbIX kKapT COOTBETCTBYOLLEro TUna baHk BnpaBe He UCMOMHWUTL 3asiBNeHUe
3aemwumka o nepesbinycke KpeantHom kapThbl.

7.4.7. Obpawascb c 3asBneHneM o nepesbinycke KpeantHon KapTbl B cooTBeTCTBMM C N.N.7.4.5.1 unn 7.4.5.2, 3aeMWmK MOXET M3MEHUTb
Moppasgenenve pgoctaekn Kaptbl (npymeHnmo ans OcHOBHbIX 1 [ononHutenbHbIX KpeanTHblx KapT) unu cnocob Bbiaayun OcHoBHoW KpeautHon
KapThbl.

7.4.8. [epesbinyck JononHutensHon KpeantHom kapThl Ha s [JoBEPEeHHOro nvua BO3MOXEH MNpu yCrnoBun Hanmunsi B baHke [loBepeHHOCTM Ha
coBepLUeHUe onepauuii no CyeTy, K KOTOPOMyY BbinyckaeTcs JononHutensHas KpeantHas kapTa, CPOK AeACTBMS KOTOPOW paBeH UNu NpeBbIllaeT
CpOK AencTBUs nepeBbinyckaemon [lononHutensHon KpeamtHon KapThl.

7.4.9. Tllo 3asBneHuto 3aemiumka, nepegaHHomy no tenedoHy B MiHpopmaumoHHbii LeHTp baHka, He ocyllecTBnseTcs nepesbinyck KpeauTtHowm
KapTbl, CBsA3aHHbIN co cMeHo PUNO 3aemwyuka, BantoTbl CyeTta, peangeHTcTBa 3aemMuimka unu pernona lNMogpasaenenuns, B KOTOPOM 3aeMLumky
Obin oTKpbIT CueT.

7.4.10. Mepesbinyck KpeanTHOM kapTbl OCYLLECTBASETCA Npu Hanuuum [ocTynHoro GanaHca B pa3mepe KOMUCCUU 3a mepeBbinyck KpeautHom
KapTbl (€CN MPUMEHMMO), YCTaHOBMEHHOI B cooTBETCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AeiCTBYIOWMMM Ha A4aTy nepesbinycka.

7.4.11. Mpu nameHeHun TMna KpeauTHO kapTbl Unu npu nepesbinycke KpeanTHoi kapTbl Ha KpeauTHyto kapTy, BbldaBaemMyto 3aeMLUMKY B AeHb
ero obpalleHus B MNogpasaenenve baHka ¢ 3asiBneHneM o nepesbinycke KpeamTHol kapTbl, BaHk ocyliecTBnsieT BrokMpoBKy paHee BbiMyLLEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX KapT (Npy UX Hanuyimm).

7.4.12. Mpu nameHeHnn Tuna KpeOWTHOW kapTbl, HAaUMHAs C AaTbl NEepeBblMycka, HauUCreHWE MPOLEHTOB Ha CyMMY OCHOBHOMO [0Sra,
BO3HMKLLETO C AA@Thbl NEPEBbINYCKA, OCYLLECTBMSETCS MO NPOLEHTHON CTaBKe, AENCTBYIOLLEN ANt JaHHOTO Tuna KpeauTHoii KapTbl.
7.4.13. Mpun nameHeHun Tuna KpegmTHOM KapTbl Unv npu nepesbinycke KpeauTHoi kapTbl Ha KpeauTtHylo KapTy, BblaaBaemyo 3aeMLLMKy B

88 Mpu nepepaye OcHoBHOM KpeauTHoi KapTel nyTemM NoYTOBOrO OTNpaBrieHWs ykasaHHas kapTa Hanpaensetcs BaHkoM B HeaKTUBMPOBAHHOM BUAE W He SIBMsieTCs
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
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AeHb ero obpalleHus B NoagpasgeneHune baHka ¢ 3asBneHnem o nepesbinycke, KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wunx Ycnosuin
B3MMaeTcs B nepBbli Pabounin feHb, cnedyowmin 3a AaTon cnucadus co Cyeta cyMmMbl NepBoit (HaunHas ¢ aaTebl nepesbinycka) Onepauum no
KpeanTtHoM kapTe B cooTBeTCcTBUMM C Tapudamu no KpeauTHbiM kapTam, AeNCTBYOLWMMY B AaTy CNMCAHUS yKa3aHHOW Komuccuun. 3a BTOPOW u
nocnegyowime rogbl (HayMHas ¢ gatbl NepeBbinycka) KoMncens, npegycmoTpeHHas n.7.1.6 nnm 7.1.8 Obwmx Ycnosuii cnucbiBaeTcs He nosgHee
10 uncna mecsua, crnegyrowlero 3a NOCNeaHNM MecsiLieM Kaaoro roga ocyLlecTBreHMs pacyeTos/ npoueccuHra onepaunii no KpegntHon kapte
3a crefyoLmin rof pacyeToB/NPoLLECCMHra onepauuii B cooTBeTCTBUM ¢ Tapudamn no KpeauTHelM kapTam, AeNCTBYIOWMMY Ha AaTy CnvcaHus
yKasaHHOW KOMUCCUU, HE3aBUCMMO OT TOrO, Nosfb3oBarcs N 3aemwmk KpeauTtHow KapTorn B 9TOT NEpMOA UM HeT.

7.5. Ycnousa ob6cnyxmBaHua KpeauTHbIx kapT

7.5.1.B uensx obecneveHns ucnonHeHus obssaTtenbcte 3aeMmka baHk BnpaBe yaepxumBaTb Haxogswmecs Ha CyeTe OEHEXHbIe CPeacTBa, He
ncnonHaTe PacnopsikeHns 3aemiumka B TedeHne 40 kanengapHbIX AHEN, cunTas ¢ AaTel nogayn 3assneHus Ha 6noknposky KpegutHon KapTbl u
3akpbiTe CueTa, K KOTOPOMY BbinyleHa KpeauTHas kapTa, Uu OKOHYaHWs ee cpoka AeNCTBUSA, U UCMONb30BaTh 3TW CPeACTBa AnNsA 3adeTa npu
OKOHYaTenNbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.5.2.0ns BnokmpoBku KpeanTHom kapTbl U 3akpbiTns CyeTa, K KOTopoMy BbinyleHa KpeauTHas kapTa, 3aemMiumky Heobxoammo obpaTuTbes ¢
COOTBETCTBYIOLMM 3asiBNeHnemM nuyHo B NogpasgenexHue baxka nnu B MiHdopmMaLuunoHHbIi LeHTp BbaHka B cooTBeTCTBMM C npasunamu Pasgena
12 O6wmx Ycnosuii. B TedeHne 40 kaneHgapHbIX AHeW 3aeMLUMK BNpaBe aHHynMpoBaTh 3asiBrieHne Ha 6nokunposky KpeantHon KapTbl u 3akpbiTue
Cuerta, obpatusLumce B MIHopMaLMOHHbIN LieHTp baHka B cooTBeTCTBMU C npaBunamu Pasgena 12 O6wmx Ycnosui.

BaHKk He NpuHMMaeT K ucnonHeHuo 3asiBneHne Ha 6nokmpoBKy KpeantHonm kapThbl 1 3akpbiTue CyeTa 4O MOMEHTa nonHoro noraweHus O6uien
CYyMMbl 3aJ0/MKEHHOCTH.

7.5.3.baHK pgonyckaeT CHATWE HanWuHbIX AEHEeXHbIX CPeAcTB B npefdenax OHEBHOrO U MEeCHYHOro JIMMWUTOB CHATUS HanW4HbIX COrflacHo
OEenCTBYIOLLMM Ha AaTty Takoro cHATuA Tapudam no KpeautHblim kapTam. [dencteue AHEBHOro JIuMuTa CHATUS HaNWYHbIX OFPaHUY4EeHO O4HUMM
CyTKamu, AerCTBNEe MECAYHOro JInmMmnTa CHATMA Hanmn4YHbIX OrpaHUYeHo KaneHaapHbIM MecsueMm.

7.5.4. 3aemwuK BnpaBe uameHuTb [aty Beinucku no KpeguTHol kapTe, BbiIGpaB gaTty u3 chincka, npeanoxeHHoro baHkom®®. UameHeHne [artbl
Beinuckn no KpegnTtHom kapTe OCYLLECTBRSETCS He Yalle O4HOro pasa B rof. 3aemiwmk npegoctaBnseT B baHk 3aseneHve 06 namexHeHun datbl
Boeinuckn no KpegutHon kapte nocpenctsom Cuctemel.

MameHeHne [atbl Beinucku no KpeamTHOM KapTe BO3MOXHO MpU UCMONTHEHUN 3aeMLLMKOM CreayoLnX YCOBUNA:

. no erD,I/ITHOIZ KapTe OTCYTCTBYET NpOCpOYeHHaaA 3a40/MKEeHHOCTb;

. no KpegutHown kapTe onnadyeH MnuHuMmanbHbIN NnaTex;
e [laTta Beinucku no KpeamTHOM KapTe He nameHsanack B TedeHne nocneaHux 360 gHen;
e 1o KpeauTHon kapTe oTcyTCTBYET AnbTepHaTUBHasA 3a40/MKEHHOCTb.

Hoeon [aton Beinuckn no KpeautHol kapTe HasHayaeTcs AaTa, BblOpaHHasi 3aeMuimMkoM M3 chucka, npeanoxeHHoro baHkom, siBnsiowascs
Brnwkarien nocne okoH4YaHua NnatexxHoro nepuoaa, B KOTopoM 3aemMLumk meHsieT [aTty Bbinmcku no kpeauTHoOW kapTe.

7.5.5.HacTosiluMm CTOPOHbI NMOATBEPXKAAIOT, YTO NO OOOKAHOMY COrMAacuio MPULLNK K COrfalleHnio O criedytolemM: Npu OTCYTCTBUM B TeYeHue
opgHoro roga Onepauunin® no C4yeTy, kK KOTOpoMy BbinywieHa KpeantHas kapta B pamkax KpegutHoro [JoroBopa, 3akntouéHHoro o 01.06.2018, a
TaKkKe Npu ycroBun oTCYTCTBUSA 3a40SMKEHHOCTM 3aemMiumka ykaszaHHbI KpeanTHeln [loroBop cumtaeTcs pacToOprHyThIM MO COrfalleHnio CTOPOH 1
3aemLumnk nopyyaeT baHky nepeBecTu MonoxuTenbHbI 6anaHc no CyeTy (Mpu Hannymn), ecnu oH He npeBbiwaeT 1 000 (OfHy ThICAYY) POCCUACKMX
pybnen, B foxoabl BaHka, npon3secTn Briokuposky KpeautHol kapThbl, BbinyLueHHo no KpegutHomy [loroBopy, 1 3akpbiTb CHET, OTKPbIThIN BaHkom
3aemumky B cootBeTCcTBUM C KpeanTHbIM [loroBopoMm.

7.5.6.3aeMLumK He BnpaBe TpeboBaTb No Cyay UcnonHeHus obssarenscts baHka no Bblgave KpeaguTa.

7.6. HauucneHue NpoLEHTOB 3a NONb30BaHUE KPeAUTHLIMU CpeacTBaMm

7.6.1.TMpoueHTbl 33 MOMb30BaHWE KPEeAMTHLIMU CPEACTBAMM HadMCNATCA B BanioTe KpeauTta, HauuHas ¢ gatel, crnedytowen 3a [daton
npegocrtasneHus KpeavTa, 40 AaThl NOMHOMO NoralleHnst 3a00MKEHHOCTU BKITIOYMTESbHO.

7.6.2.HauncneHne npoLeHTOB NPOM3BOAUTCS €XeOHEBHO 3a (PaKTUYeCKUn nepmop Monb3OBaHWS KpeauTHbIMM CpeacTBamu no ctaeke baHka
cornacHo Tapudam no KpeguTHbIM KapTam, OEUCTBYWOLWMUM Ha gaty npepoctaBneHus Kpeauta (npumernumo ans KpeauTHbix [oroBopos,
3akntoyeHHbIx Ao 01.07.2014)/ ctaBke, ycTaHOBREHHOW VHOMBUAYanbHeIMKU ycrnoBuaMy (npumMeHnumo Ans KpeautHeix JoroBOpoB, 3aKOYEHHbIX C
01.07.2014)/ no cTaBke, yka3aHHOM B crieLManibHOM NpeasioXXeHun no ycnyre « AnbTepHaTUBHbBINA NNATEX», 3a UCKIIOYEHWEM CryYaeB, yKa3aHHbIX
B n.n. 7.4.12 n 7.11 O6wwmx Ycnosuin. HaumcneHHble 3a NONb30BaHNE KPeaAMTHBIMWM CPeACTBAMU MPOLEHThI YMeHbLatoT JocTynHeln 6anaHc Ha
Oaty Beinucku no KpeanTtHou kapTte.

7.6.3.MNMpaBuna 0 HauyMCNEHUN MPOLLEHTOB 3a MOSiIb30BaHWE KPeAUTHbIMU CpeAcTBaMu MPUMEHSIIOTCS C Yy4eTOM YycrioBui o JIbroTHOM nepvoge
KpeauToBaHUs, @ MMEHHO: 3a nonb3oBaHve Kpeautom Ans npoBefeHuin JIbroTHbIX onepauui B TedeHue JIbroTHoro nepuopa KpeauMToBaHus
NPOLIEHTbI HE HaYMCMATCA MPWU YCNOBUM MOMHOrO noraweHus 3afgormkeHHoOCTU Ha [daty Bbinucku no KpeauTHOM KapTe A0 OKOHYaHUst
cooTBeTcTBYtowero MNMnatexHoro nepuoga. [Ansa Bo3oOHoBNeHUs JIbroTHOro nepvoga KpeavToBaHWs Heobxoaumo nonHoe noraweHne O6uen
CYMMbI 320MMKEHHOCTH.

Mo onpepeneHHblM Tvnam KpeauTHbix kapT baHk ycTtaHaBnuBaeT JIbroTHbI nepuog kpeautoBanust Ha 3 (Tpu) lMnaTexHbix nepvoga B
cooTBeTcTBUM ¢ Tapudamu no KpeautHeim Kaptam. BaHk BnpaBe BbIOOPOYHO YBENMUUNTE YCTaHOBIEHHbIN JIbroTHbIV Nepuoa KpeanToBaHus fo 6
(wectn) MnatexHbix nepvogoB. baHk yBepgomnseT 3aemiymka, B OTHOLIEHWM KOoTOporo BaHkoM npuHATOe Takoe pelueHue, 06 ycrnoBUsiX
yBenuyeHus J1brotHoro nepvoga KpeautoBaHusa nytTem HanpaeneHms SMS-coobueHnsa Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnnenTta.

B cny4yae yCtaHoBneHua JIbrotHoro nepunoga KpeanToBaHuA B nopsagke, ykadaHHOM Bbille, NPOUEeHThI 3a NoJib3oBaHne erp,VITOM Ana nposeneHunaA
JIbroTHbIX onepaul/n?l B TeueHue JIbroTHoro nepuoaa KpeantoBaHMA He HauyncnarTca npu ogHOBpeMEeHHOM BbINMOSTHEHUN crieAyroLwnx ycn03|/||7|:

- CBOEBpeMeHHada onnara MwuHUManbHbIX NnaTexen B TedeHne Bcex naTexHbix nepmnoaoB, Ha KOTOPbIe pacnpoCTpaHAETCA J1broTHbIN nepuon
KpeanToBaHua,

- nonHoe noraweHve 3afoshkeHHocT Ha [JaTy Bbinucku no KpedutHoi kapTe 4O OKOHYaHMs mocriegHero naTexHoro nepvoga, Ha KoTopbii
pacnpocTpaHsieTcs JIbroTHbIf nepuog KpeamToBaHus.

B cnyyae HecBoeBpeMeHHo onnatbl MWHMManbHOro nnatexa npoLeHTbl 3a NoNb30BaHne KpeauTHbIMU cpeacTBaMyM HauYMCNSKTCS COrNacHo M.
7.6.1 O6Wwmx Ycnosuit.

MepBbin JIbroTHBIA NEpUOA KPeauToBaHusA, cocTasnsaowmin 3 MNMnatexHbIx nepvoaa, ycTaHaBNMBaeTCs HadMHas ¢ AaTbl nepson Onepauum no

89 Ycnyra npegocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
% [ns paccmMaTpuBaeMoro criydas BO BHMMaHWe He MpUHMMAIOTCS ofepauuu Mo crucaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.
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KpenutHom kapTe 3aTeM No Mepe BbINOMHEeHUsT 3aeMLLMKOM YKa3aHHbIX BbILLE YCIOBUIA.
BaHk HauMcnsieT n BauMaeT NpoLeHTb! (JIbroTHbIN NepMoa KpeaUTOBaHUS B 3TOM Crlyyae He NPUMEHSIETCS):

e  Haonepauuu (UK Te UX YacTu), B pesynbTaTe KOTopbix obpasosarcs [Nepepacxoq KpeanTHOro NMMUTA, HaUYMHAS CO OHSI, CrieayoLero
3a [laToi npenocTaenenns Kpeauta v oo gatbl NonHoro norawexus MNepepacxofa KpeanTHOro NMMUTA BKIYUTENBHO;
e  Hay4acTb OCHOBHOIO Jofra, BXOASLEro B ArlbTepHaTMBHbIV NNATeX, B Cly4yae HECBOEBPEMEHHOW onnaThl ANbTepHATMBHOIO NnaTexa.

7.6.4.BaHk BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM MOPSIAiKe pasMep NPOLEHTHOW CTaBKW, ykasaHHoW B IHOnBMAyanbHbIX ycnosusax. B Takom cnyyae
HOBbIN pa3mep MPOLIEHTHOW CTaBku ByAeT yCTaHOBMEH B AMana3oHe 3Ha4YeHU MPOLEHTHBLIX CTaBOK (eCnn MPUMEHWMO), UCXOAA U3 KaTeropum
3aemwyka n BbibpaHHoro 3aemwmnkom B NHamemayanbHbix yenoeusax Tapuda n Kateropum 3aemiumka.

7.6.5.baHk yBegomnsieT 3aemiumka 06 yCTaHOBNEHHOM HOBOM pa3mepe NpoLEeHTHOM CTaBku NyTeM HanpasneHns SMS-coobLuieHnst Ha KoHTaKkTHbI
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npesbllieHns 3aeMLMKOM yCTaHOBReHHoro KpegutHoro nuMuTa (B TOM 4Yucne, B pesynbTaTe CnMcaHus co cyeTa 6aHKOBCKMX
KOMUCCUIA) Ha CymMMy onepaumii, Bbi3BaBLUMX 3TOT [Nepepacxoa KpeanTHoro numuTa (He BKodasa nepepacxod KpeamTHOro nuMuTa, BO3HUKLINIA B
pesynbTate ynnatbl NPOLEHTOB 3a nonb3oBaHue KpeauTHbIM numnToMm), BaHk HauMcnsieT nNpoueHTbl B pasMepe, YCTaHOBMEHHOM Ans Takux
onepauunin Tapudamu no KpeanTHbIM KapTam, AEeNCTBYIOLWMM Ha AaTy Takoro nepepacxoga (nprMeHnmMo ans KpeanTHbix [JoroBopos, 3akioYeHHbIX
0o 01.07.2014)/ NnagmeugyaneHbiMu ycrnoBusiMu (npumeHumo anst KpeamtHelx [JJoroBopos, 3akntoyeHHbix ¢ 01.07.2014), BNAoTb 4O norailleHus
3TOW CyMMbl B MOpsiAKe O4epedHOCTM NoralleHus, B CBSI3N C HecobnogeHneM 3aeMLUMKOM YCTaHOBMIEHHOro B cOOoTBeTCTBUM € N. 1.83 O6wwmx
Ycnosui pasmepa KpegutHoro numura.

7.6.7.baHKk BnpaBe NPeanoXWTb HEKOTOPbIM 3aeMLimkaM MoAKNMIYUTL YCnyry «AnbTepHaTuBHbIN NnaTex». [Ons atoro baHk Hanpasnset
npegnoxexve (odepty) B hopme SMS-coobuieHusi/Push-ysegomnernms nnbo Ha caniTe TOProBO-CEPBMCHOMO NPEeAnpUSTUS Npu COBEPLLEHWUU
3aemwwmkom nokynku/onnatbl ycnyr B cetn NHTepHeT. OdhepTa baHka cogepXuT ycnous NoaKmioveHnst Yenyrm « AnbTepHaTuBHbIN nnatex» (ans
kakon Onepauun no KpeauTHOW kapTe NpenoCTaBnsETCA NPEAnoXeHWe, pa3Mep CHUXKEHHOW MPOLEHTHOW CTaBKM, pa3Mep W KOMNMYecTBO
AnbTepHaTMBHbIX nNnaTtexen). AkuenToM npeanoxeHus (odepTbl) BaHka co cTopoHbl KnueHTa sBnsieTca onnata Kpeguta B pasmepe,
COCTaBnsoLEM NepBbli ANbTEPHATUBHBIN NNaTexX.

3aeMLLUMK MMeeT NpaBo OTKMYNTL YCnyry «AnbTepHATUBHbBIN MNaTex»:
- yepes NHdopmaumnoHHbIn LeHTp baHka;
- B Cucreme®,

Mpy oTKMoYeHUN Ycnyru «AnbTepHaTMBHLIN NaTeXx» HeonnadyeHHas YacTb AnbTepHATUBHOMN 3a40MMKEHHOCTU NEPEeBOaMTCS B OCHOBHOMW AONT,
cnepyowmin nocne OTYETHOrO nepuoaa, B KOTOPOM Gbina oTkmodeHa Ycnyra «AnbTepHaTMBHBIN NnaTex», HauyulcreHue Ha Hero npoLeHToB
NpPOU3BOAUTCS B COOTBETCTBUM ¢ NHAMBMAYANbHLIMU YCIIOBUAMMU.

7.7. MoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B Tevenne gencrteua KpegutHoro [loroBopa 3aemiumk o6a3aH exxemecsiyHO norawaTb 3a40MmKeHHOCTb (Npy e€ Hannuun) Ha [aty Beinucku
no KpeantHow kapTe B pa3mepe, coctaBnsaoLeM MuHMuManbHbIn Nnnatex, He no3aHee nocnegHero AHA CooTBETCTBYoLWero NnaTexHoro nepnoaa,
HO He paHee [OHSA, crneayoLwero 3a cooTBeTcTByWen [aTton Beinucku no KpeauTHow kapte. MNMpu BHeceHun 3aeMLUMKOM OEHEXHbIX CPEACTB B
pasmepe, npesbiwatowiem MuHuManbHbI NnaTex, HO MeHee pasmepa O6Llen CymMMbl 3a[0MMKEHHOCTU MO KpeauTy, AeHeXHble CpeacTsa,
ocTaBlUMecs nocne noraweHns MuHMmanbHOro nnaTexa, HanpaBnsaloTCA Ha norawleHne ocTasllenca 3agormkeHHocTu Ha [aty Beinmcku no
KpeauTHoM KapTe.

7.7.2.BaHk Bnpase yCTaHOBUTb BbIGpaHHbIM UM KnneHTam lNnatexHble KaHuKymbl, Hdopmaumnio 06 ycTaHoBneHnn MnatexHbIX KaHUKyn, nepuoge
nx gencteust KnneHT MoxeT y3HaTb 13 Beinucku no KpeautHow kapTte, a Takke B Cucteme.

7.7.3.MyHMManbHbIA NNaTex BkNtoYaeT B cebs YacTb 3agomkeHHocT Ha [daTy Beinucku no KpeamTHom kapTe:
- 100% cymmbl cynebHbix nsgepxek baHka no B3blCKaHUIO 3a00/MKEHHOCTH,

- 100 % cymmbl mpeablaywiero HeonnavyeHHoro MuHUMManbHOro nnatexa (BkMoyaeT B cebs Kak CyMMY HEOMadYeHHOro (MPOCPOYEHHOro)
OCHOBHOrO [Ofra, TaK 1 CyMMY HEOMIa4YeHHbIX MPOLEHTOB, BLICTABNEHHLIX paHee B Bbinucke no KpeauTHoii kapTe),

- 100% cymmbl MNepepacxona KpegnTtHoro numuTa,
- 100% HauucneHHbix B OTY4ETHOM neproae NPOLEHTOB (B TOM YMCHE HAYUCIIEHHBIX HA ANbTEPHATUBHYIO 3a0JIKEHHOCTb),
- 100% HeyCTOMNKM 32 HEUCTONHEHNE UMW HEHAZAEXALLEee UCNONMHEHNe 0653aTeNbCTB MO BO3BPaATy 3aJ0JKEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOrO fosra (B TOM yucne Yactu AnbTepHaTUBHOW 3a40MKEHHOCTU, BXoAsLWe B ANbTepHaTUBHBIN NnaTex
Tekywero OT4eTHOro nepuoda) 3a WCKIYEHWEeM npeablaylero HeonnavyeHHoro MuHumanbHoro nnatexa. [pu atom BaHk vmeeT npaso
YCTaHOBUTb OT/IMYHOE OT BbILLeyKa3aHHOro NPOLEHTHOE COOTHOLLEHNE OCHOBHOIO aonra B pa3mepe 3% unm 5% HeonnavyeHHON CyMMbl OCHOBHOTO
ponra. MHcdopmaumsa o pasmepe MuH1MmanbHoOro nnarexa gosoguTca Ao 3aemMumka B Boinucke no KpeguTtHon kapte. N3mMeHeHUst NpoLeHTHOro
COOTHOLLEHWNSI OCHOBHOIO Jonra He BreKyT 3a cOO0I BO3HMKHOBEHUE HOBbIX UMW YBENWYEHME pa3Mepa CyLLECTBYIOLUMX AEHEXHbIX 0683aTenbCT
3aeMLumka no KpeautHomy [lorosopy.

7.7.4.Ecnn O6Las cyMMa 3a0MmMKEHHOCTN MO KpeauTy Ha [aTy Bbinucku no KpeauTHOW kapTe TekyLlero mecsiua, 3a UCKMIYEeHMEM CyaebHbIX
N34epXKeK U UHbIX pacxofoB baHka no B3bICKAHUIO 3aJ0SKEHHOCTU, COCTaBMMa CyMMY, MeHbLLYIO nMMbo paBHyto 600 poccuickum pyonsam (vnm 20
ponnapam CLUA, nnm 20 eBpo), To MruHUManbHbI NnNaTex AoMmKeH paBHATbCS 3agomkeHHocT Ha [aTy Beinncku no KpeantHown kapte.

7.7.5.NMpumennmo gna KpeguTHeix JoroBopos, 3akntodeHHbix Ao 01.07.2014: 3a coBeplueHWe AeWCTBUM, NpegyCMOTPeHHbIX Tapudamu no
KpeanTHbiM kapTam, baHk B3umaeT ¢ KnMeHTa KOMUCCUo 3a MOHUTOPUHT MPOCPOYEHHOM 3a40MKEHHOCTU. B cnyyae ecnn cymma, BHECEHHas ans
onnatbl MMHMManbHOro nnaTexa HegocTaTouHa AA NOHOM onnaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo HE HAYUCTIATb KOMUCCUIO 38 MOHUTOPUHT NPOCPOYEHHOW 3a40KEHHOCTH.

7.7.6.Mpu Heynnate MyHMMarbHOIO MrnaTexa B CPOKWU, YCTAHOBMEHHblE M.7.7.1 BaHk BnpaBe notpeboBaTb HEMeANeHHOro norawenus O6Len
CYMMbI 3a[I0JXEHHOCTM MO KpeauTy, a Takke cyaebHbIX n3aepKek 1 UHbIX pacxofoB baHka no B3biCKaHWIO 3a40MMKEHHOCTM (MPU UX HAnMunm).

7.7.7.B cnyyae HeQOCTaTOMHOCTM NOCTYNALWMX CPEACTB ANS NOMHOro noralenns MuHMMansHoro nnatexa u (unv) AnbTepHaTMBHOIO nNnaTexa,
mnn OBLe CyMMbl 3a40IMKEHHOCTM (3@ UCKIIOYEHNEM ANbTEPHATUBHOW 3a0IHKEHHOCTW) AEHEXHbIE CPEACTBA HAaNPaBSHOTCSA B CHET NOralleHus
OO6Len cymmbl 3a005MKEHHOCTM (MPU ee HanNMyun), CyLLECTBYIOLLEN Ha AaTy, NpealecTBYOLWY0 AaTe noraeHns (BKIOYMTENbHO) B CrieaytoLem
nopsiake:

1) npocpoYeHHbIe NPOLEHTLI 3a nonb3oBaHue Kpeautom;

2)  npocpo4YeHHasi cyMMa OCHOBHOIO JOIra;

3)  HeycToOMKa B COOTBETCTBMM C M. 7.8.1 O6Lwmx Ycnosuii (ecrnv NpUMMEHUMO);

4)  npoueHTbl, HAYUCINEHHbIE HA OCHOBHOW AONT;

1 Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOW peanqsauum.

59



5)  cymma OCHOBHOro fonra, Bxoasias B AnbTepHaTUBHbIN NnaTtex Tekylero OTYeTHOro nepuoaa;
6)  3admkcupoaHHbIv B [aTy Beinucku no KpegntHowm kapTe OCHOBHOW OIS

7)  cymma OCHOBHOrO A0Mra, BO3HMKLas nocre nocnegHer atbl Beinucku no KpeautHonm kapte;

8)  cyaebHble N3OepPXKM U UHble pacxodbl BaHka no B3biCkaHWUIO 3a40MKEHHOCTMY.

7.7.8.B cny4yae ecnu y 3aemMLimka OTCyTCTBYET (MONMHOCTBIO NorawleHa) 3agomkeHHocTb Ha Jaty Beinncku no KpeguTHol kapTe, TO BCe A€HEXHble
cpepcTsa, noctynawowume B nepuof ¢ [atel Beinucku no KpeantHow kapTe TekyLllero Mecsila BKIYUTENLHO A0 AaThl, npelecTtsyowen [late
Beinuckn no KpeautHow kapTe criegylowwero mecsua, BKIIOYUTENbHO, NpU BO3HUKHOBEHUM nocne OTyeTHoro nepuoga y 3aeMiimka OCHOBHOMO
Aornra, HanpaenaloTCA B CHET €ro noralleHus.

7.7.9.ins obecneyeHnsa cBoeBpeMeHHbIx pacyeToB no Kpeanty 3aemuwumk npegoctasnseT baHky npaBo B ycTaHoBneHHble ObLwmmMm Ycnosmamm
cpoku 6e3 monyyeHus AOMOMHUTENBHOrO cornacusi 3aemMuimka cnucbiBatb co CyeTa COOTBETCTBYHOLLYO CyMMy B BanoTe Kpeauta B pamkax
OCYLLECTBIEHMS CTOPOHaMN Be3HaNMYHbIX pac4eTOB MHKACCOBLIMWU NOPYYEHMSMU B COOTBETCTBMM C M. 3.15 O6Lwmx Ycnosuii. [Mpn aTom cnucaHue
MOXeT OCyLLecTBNATLCA baHkoM kak B nonb3y camoro baHka, Tak u no nopyyeHuto, U B Nonb3y Nboro nuua, kotopomy baHk MoxeT nepegatb
cBou npaBa no KpeautHomy [orosopy. CnucaHue geHexHbix cpeacts co Cyeta KnueHTta B ynnaty npocpoveHHon 3afomkeHHOCTM o KpeamnTHo i
KapTe BO3MOXHO, Ha4MHas C NepBOro AHS €€ BO3HUKHOBEHUS U 10 AaTbl NOralleHuns B ofiHoM o6beme. MonoXeHusi HacTosALWEero NyHKTa sBNSOTCS
HeoTbeMNEeMOoW YacTbio MobbIX 4OroBopoB 6aHKOBCKOro cyeTa, 3akmiodeHHbIX Mexay baHkom n 3aemwmkom. Mpu HanM4mMn NpoTUBOpPEUNiA Mexay
KaknMun-nmbo MOMNOXEHUAMM Takmx [OrOBOPOB W MOSIOXKEHUAMU HACTOSILLEro MyHKTa, MOMOXEHWs HacToswero nyHkTta OygyT umeTb
NpenMmyLLEeCTBEHHYIO CUIY.

7.7.10. WHopmaums o Hannymm NnpocpoHeHHoN 3aaomkeHHocTU no KpeamtHomy [oroBopy AOCTYNHa 3aeMLLMKy CO AHsl, CIefytoLLero 3a AHEM
OKOH4YaHus MnaTexHoro nepuoaa, 6ecnnaTHo:

- B Cucreme;
-npw obpalueHun B MNMogpasgeneHue baHka;
- npu obparyeHun B NHHOPMALIMOHHBIN LIEHTP.

7.7.11. CpeacTea, ocTaBLuMecs nocre nosnHoro noraweHus O6Len cyMMbl 3a40MmMKeHHOCTU Mo KpeauTy, yBenuumsatoT [oCTynHbIn GanaHc.
7.7.12. Ha cymmy MonoxwuTtensHoro 6anaHca no CYeTy NpOLEHTbI He HaunCnATCS.
7.7.13. 3aeMLmk 0693aH He NPOU3BOANUTL 3a4eT BCTPEYHbIX OAHOPOAHbLIX TPEGOBaAHUI B OTHOLUEHUW KaKMX-IMGO CyMM, ynnaymBaeMbiX UM

BaHky no KpeantHomy [loroBopy, 1 He Npov3BOAUTL Kakne-nnbo nHble yaepXaHusi N3 ykasaHHbIX CYMM, 3a UCKMOYEHNEM CryYaeB, koraa 3aemMimk
0653aH Npon3BOANTbL Takue yaepKaHusi B COOTBETCTBUM € TpeboBaHWAMN AeNCTBYOLLEro 3akoHoAaTenbcTBa Poccuiickon ®egepaumu.

7.7.14. O6saszaTtenscTea 3aeMLiMKa Mo MoraleHNo 3af00MKEeHHOCTU No KpeauTy, npoueHTam, CyMMam KOMUCCUIA, a Takke Mo NiobbiM UHbIM
nnaTexam CYATaKTCA UCMONMHEHHBIMU B [aTy CNMcaHUs AeHEeXHbIX cpedcTs co CueTa 3aemiimka B nonb3y baHka B CHET noralleHusi ykasaHHOM
3a[0/KEHHOCTU, @ B Crly4ae WCMOSIHEHUSI yKa3aHHbIX 06s3aTenbCTB WMHbIM CnocoboM — B AaTy nosiyyeHust BaHkoM OeHEeXHbIX CPeacTs,
npegHasHa4YeHHbIX 4N noraleHns yKkasaHHOW 3a0MKEHHOCTM, MHBIM CMIOCOBOM.

7.7.15. B cnyyae npouieHus BaHkom gonra 06s3aTenbCTBO 3aeMLiMka B COOTBETCTBYIOLEN YacTu CYATAETCA MpeKpalleHHbIM C MOMEHTa
HanpaeneHus BaHkoM yBe4oMMeHUsl 0 NPOLLEHWUX Jorra B Nopsiake, YCTaHOBMNEHHOM N. 2.14 O6Lwux Ycrnosuii.

7.8. OTBeTCTBEHHOCTb CTOPOH

7.8.1. Ecnu ato npegycmoTpeHo MHAMBMAYanbHbIMK ycrnoBusiMu, BaHkoM MOXET B3MMaTbCs HeyCToMKa 3a HEUCMOMHEeHWe UMW HeHaanexallee
ncrnonHeHne o6s3aTenbCTB MO BO3BPATYy 3a[0/MKEHHOCTM, B T.4. HeocyllecTBreHne MuHUManbHOro nnaTtexa B YyCTaHoBreHHble O6wmmun
YcnoBusimu cpokn. Pasmep HeycTowku onpegensietca NHaneuayaneHeiMy ycnoBusaMn. HaumcneHHas HeycTorka ymeHbluaeT [JocTynHbln 6anaHc
Ha [aty Bbinucku no KpeguTtHon kapTe.

7.8.2.B cnyyae HeucnonHeHns 3aeMLUmMKoM cBoux obsizaTenbcTB no KpeantHomy [oroBopy 3aemiimk npegoctasnsieT baHky npaBo Ha crnivcaHue
OeHexHbIx cpeacTe 6e3 gononHuTensHoro cornacus 3aemMuwumka c noboro Cyeta 3aemiumka (HesaBucmo oT BantoTel CyeTa) 6e3 pacnopsikeHus
Baemwuka. Mpn aTom 3aemuk ynonHoMounBaeT baHK OCyLLEeCTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaswmxcst Ha CyeTax B TOM UK MHON
BantoTe, B BamntOTy HEUCMNONMHEHHOrO 3aeMLLUMKOM AeHexXHoro obsizatenbCcTBa No BHYTPEeHHeMY Kypcy baHka Ha gaTy n Bpemsi OCyLLeCcTBMNEHMUSs
KOHBEpCuM.

7.8.3.MNMpy HanM4Mn OCHOBaHMWI, NPEeNYCMOTPEHHbIX OEWCTBYHOLWIMM 3akoHopaTenbcTBoM Poccuiickon Pepepaumun, baHk BnpaBe TpeboBaTb
[ocpoyHoro noraweHus O6Len CyMMbl 3a0IMKEHHOCTU B MOMHOM pa3smepe. 3aemuumk 06s3aH npom3BecTy NonHoe noraweHne O6wen cymmbl
3ap0/mkKeHHoCTH B TeveHne 30 KaneHaapHbIX AHeW ¢ gathl HanpaeneHus TpebosaHusa BaHkom. B cnydae mcnonHeHus 3aemwmkom TpeboBaHus
BaHka KpeauTHbii [JOroBOp CUMTAETCA PaCcTOPrHyTbIM MO COMMalleHUI0 CTOPOH. B cnyvae HeucnonHeHus 3aeMLUMKOM MNpeayCMOTPEHHOrO
HaCTOALUMM NYHKTOM TpeboBaHusi baHk BNpaBe B3biCkaTb CyMMY 3a40/MKEHHOCTM B cyaebHOM nopsiake.

7.9. Nony4yeHue Bbinucku no KpeantHown kapre

7.9.1.Bbeinncka no KpeanTtHon kapTe, dhopmmupyeTcs B nocneaHuin aeHb kaxgoro OTyeTHOro nepuoaa.
7.9.2. Buinvcka no KpeamTHom kapTe HanpaenseTcs 3aeMLuKy no aneKTPoHHOM noyTe, agpec KOTopon 6bin npeaoctaeneH 3aemwimkom baHky.
7.9.3.BaHK He HeceT OTBETCTBEHHOCTM 3a Henorny4eHve 3aemwimkom Beinucku no KpeautHow kapTe no npuynHam, He 3aBucsLMM oT baHka.

7.9.4.PacwmpeHHas Bbinucka no KpeauTHOM kapTe nNpegocTaBnsieTcs MO MUCbMEHHOMY 3anpocy 3aemuuvka, npefocTaBfieHHOMY B
Moppaspgenenne baHka B cooTBeTCcTBUM € TpeboBaHmaMM 1.3.17 O6wmx Ycnosui, nubo no 3anpocy 3aemupmka B Cucteme. B cnydae otcytcTBus
Moppasgenenuns baHka B ropoae, B KOTOPOM ¢ 3aemiwimkoM 6bin 3akntodeH KpeauTHein Jorosop, PaclumnpeHHas Bbinucka no KpegutHon kapTte
MOXeT ObITb MpefocTaBneHa 3aeMLUMKY Ha ykasaHHbI UM agpec 3MEeKTPOHHOM NoyThl Npu obpalleHun B MHpopMaumoHHbIi LeHTp baHka B
COOTBETCTBMM C NpaBunamm Pasgena 12 O6wux Ycnosui.

7.10. BaHk nMeeT npaBo nepeaaTb cBou npaea no KpegmutHomy [loroBopy ¢ cobnogeHnem TpeboBaHuin 3akoHogartenscTea Po.

7.11. OcobeHHocTM ob6cnyxuBaHua KpeouTHbix kapT 3aemlumkoB, oTHocAwmxcA Kk Kateropum 3aemuwuka 3, Kateropuu 3aemwmka 4,
Kateropumn 3aemwuka 5 n Kateropum 3aemumka 9

7.11.1. BaHk npefocTaBnsieT BO3MOXHOCTb 0hopMuTb KpeauTHyo kapTy (ecnv no MHeHuio baHka 3aeMLumk yaoBneTBOPSIET YCTAHOBIIEHHbIM
BaHKoM KpUTEpUsIM NNaTeXecnocobHOCTHN) Ha CreAYOLLMX YCIOBUSIX:

—  Ans COTPYAHMKOB opraHusauun-napTHepoB baHka no Tapudam, npumeHmmMbim ansa Kateropum 3aemwmka 3;

— ans CoTtpygHukoB baHka no Tapudam no KpeanTtHeiM kapTam, npumeHumMbimM Ans Kateropun 3aemuwuka 9;

—  ans 3apnnatHblx KnnenTtoB 1 MHamnBuayaneHbix 3apnnatHbix KnueHToB no Tapudam no KpeantHbiM kapTam, npumeHuMbiv ans Kateropum
3aemwuika 4 n Kateropmm 3aemiwimka 5 cootBeTcTBeHHO (MpumeHnmo ansa KpeantHbix JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

7.11.2. B cnyvyae npekpalieHust TPyLOBbIX OTHOLLUEHWIA MeXAy COTPYAHWMKOM opraHu3auuu-naptHepa BaHka u ero paGotopatenem, BaHk
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nameHset Kareroputio 3aemwmka 3 Ha Kateropuio 3aemwimka 1. MNpu aTom B cnyyae nsmeHeHus Kateropum 3aemwimka 3 Ha Kateropuio 3aemMuimka
1, BaHk ocyLlecTBNsieT n3MeHeHVe NPOLIEHTHOW CTaBku B pa3Mepe W nopsiake, NpedycMOTpeHHOM VHaMBMAYyanbHbIMK yCroBusiMu. HaunHas ¢
AaTbl U3MEHEHVS MPOLIEHTHOW CTaBKW, Ha4YMCreHne NPOLIEeHTOB Ha OCHOBHOW AONT OCYLLECTBISAETCS N0 U3MEHEHHOW NPOLIEHTHO cTaBke. MNpu aTom
nepecyeT NPOLEHTOB, HAYNCIEHHbIX NO PaHEE NPUMEHSBLLIENCS NPOLEHTHOW CTaBKe, He NPOU3BOAMUTCS.

7.11.3. Ons KpeanTHbix Joroeopos, 3akntoveHHbix 4o 01.07.2014: B cnyyae npekpalleHns TpyaoBbix OTHoweHun mexay CotpyaHukom baHka
n ero paborogatenem, baHk ocywecTtsnseT obcnyxumBaHve 3aemMLumka Ha OCHOBaHWM cTaHdapTHbIX Tapudos no KpeauTHbiM kaptam n Cyetam
dU3MYECKUX nnL, C YCroBMAMM KOTOPbIX 3aeMLumMk MOXeT B noboe Bpemsi o3HakoMuTbes B [logpasgeneHusx badka, Ha Cawvte BbaHka wnm
no3BoHMB B MHdopMauunoHHbin LieHTp BaHka (k gaHHoMy crniyyato n. 2.12 O6wux Ycnosuin He npumMmensieTcs). MNMpu atom nepesoa 3aemiumka Ha
yKka3aHHble Bbllwe cTaHaapTHble Tapudbl ocyulectenseTca baHkom He nosgHee 14 gHew ¢ AaTbl NPeKpalleHus TPYOOBbIX OTHOLUEHWUA Mexay
CotpyaHukom baHka n ero pabotogaTtenem. HauvHasi ¢ gatbl nepeBoga 3aemMiivka Ha cTtaHgapTHble Tapudbl, HaYMCNeHWe MPOLEHTOB Ha
OCHOBHOW JOMr OCYLLECTBNSAETCA N0 NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cootBeTCTBMM C N.7.6. O6Wmx Ycnosun. MNpu
3TOM NepecyeT NPOLIEHTOB, HAYUCINEHHBIX NO paHee NPUMEeHsBLUENCS CTaBke, He npou3BoanTcs. baHk yegomnseT 3aemMLumka 06 yCcTaHOBNIEHHOM
pa3mepe NpoLEeHTHON CTaBku NyTem HanpasneHuss SMS-coobieHnsa Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.11.4. Ons KpegutHbix JJoroBopos, 3akntoveHHbIx ¢ 01.07.2014: B cnyyae npekpalleHns TpyAoBblX OTHoweHun mexay CotpyaHukom baHka
n ero pabotopatenem, baHk nsmenset Kareropuio 3aemwmka 9 Ha Kateropuio 3aemuimka 1. MNpum atom B criyvae nsmeHeHus Kateropmm 3aemiimka
9 Ha KaTeroputo 3aemwumka 1, BaHk ocyLlecTBnsieT naMeHeHve NPOLEHTHOW CTaBKM B pa3Mepe v nopsigke, NpeaycMoTpeHHoOM MHaneBuayanbHbeiMu
ycrnoBusiMK. HaunHasi ¢ gaTel MU3MEHEHUs1 MPOLIEHTHOW CTaBKW, HauMCrieHWe NpPOoLEeHTOB Ha OCHOBHOW AOMM OCYLECTBMSETCA MO U3MEHEHHOW
NPOLEHTHOM cTaBke. Npy 9TOM nepecyeT NPOLIEHTOB, HA4YMCIEHHbIX MO paHee NPYMEHSIBLUENCS NPOLEHTHOW CTaBKe, He MPOM3BOAMTCS.

7.11.5. BaHk nmeet npaBo nameHuTb Kateropuio 3aemwimka 4 nnu Kateropuio 3aemwuka 5 Ha Kateroputo 3aemiwuka 1, ecnu HacTynut noboe
13 OcHoBaHui ansa oTtkpenneHus 3apnnatHoro KnuexTa. Mpu atom BaHk He npon3BoanT nsmeHeHue Ha Kateropuio 3aemuimka 1, ecnu B TeyeHne
2 (OBYX) KaneHgapHbIX MecsLEeB, CneayoLmx 3a MecsiLeM, B KOTOpoM HacTtynuno OcHoBaHue Ans oTkpenneHus 3apnnartHoro Knuenta, Knuent
ctaHoBuTCA NHameuayaneHeiM 3apnnatHbeiM KnveHTom (cornacHo n. 15.6 O0wux Ycnosui).

7.11.6. BaHk nmeeT npaBo nameHutb Kateropuio 3aemwmka 4 nnm Kateropmio 3aemwumka 5 Ha Kateropuio 3aemiwmka 1, ecnv npousonget
OTkntoyveHue Maketa ycnyr KnneHTom B TedeHune 2 (OBYX) KaneHAapHbIX MeCcsiLeB, Cneayolmx 3a MecsileM, B KOTOPOM HacTynuno OcHoBaHue
ans otkpennexus 3apnnartHoro KnveHTa.

7.11.7. B cnyuyae HactynneHuss OcHoBaHuWsl ans oTkpenneHus 3apnnatHoro KnveHTa oT 3apnnaTHoro npoekTa, yka3aHHOro B MoAanyHkTe 2)
n.1.108 O6wwmx YcnoBun, baHk BnpaBe usmeHuTb Kateropuio 3aemwmka 4 unun Kateropuio 3aemwimka 5 Ha Kateroputo 3aemuimka 1. BaHk
yBegomnseT 3aemiimka o6 nsmeHeHun Kateropun 3aemiymka niobbiM 13 cnocoboB, ycTaHOBMEHHBIX N. 2.14 O6wux Ycnosui.

7.11.8. Mpun HecobnopeHun UHamemayaneHelm 3apnnatHeiM KnveHTom TpeboBaHwiA, ycTaHOBMEHHbIX B n. 15.6 O6wwmx Ycnosun, BaHk
npoun3BOaMT MpekpalleHne obcnyxuneaHusi Takoro KnueHta B kadectBe WHamemayanbHoro 3apnnartHoro KnueHta u ycTaHaBnuBaeT emy
Karteroputio 3aemiymka 1.

7.11.9. Mpun HacTynneHun nocneacTBuii, NPeAyCMOTPEHHbIX NHAMBMAYaNbHBIMK YCNOBUSIMU NS ClyvyaeB n3aMeHeHns Kateropum 3aemiumka
BaHkom, KpegutHas Kapta obcnyxuBaeTcsi Ha U3MEHEHHbIX YCMOBUSIX, KOTOpblE He mopgnexaT nepecMmoTpy baHkom B crnydyae parnbHenero
nameHeHuns Kateropum 3aemwmka Ha Kateropuio 3aemwmka 4 nnu Kareropuio 3aemuumka 5.

7.11.10. [Ona KpeauTHbix 4OroBopoB, 3akntoyeHHbIX 4o 07.06.2015: npu nameHeHmn baHkom Kateropum 3aemwmka ¢ Kateropumn 3aemuwumka 4
unn Kateropun 3aemuwimka 5 Ha Kateroputo 3aemwmka 1, BaHk ocyliecTBnsieT M3MEHeHWe MPOLIEHTHOW CTaBkM B pasMepe M nopsiake,
npeaycMoTpeHHoM VHavMBMayanbHbIMU YCIOBUAMU, U, HAYUHAS C AATbl UBMEHEHUSI NMPOLIEHTHOW CTaBKM, HAYUCIIEHNE MPOLIEHTOB HA OCHOBHOWM
[OONT OCYLLECTBNSETCS MO MBMEHEHHOWN NPOLIEHTHON cTaBke. [pn 3ToM nepecyeT NPOLEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSIBLLENCS NPOLIEHTHOM
cTaBKe, He NMPoM3BOAUTCS.

7.11.11. Bo Bcex cnyyasx uameHeHuss Kateropmm 3aemwmka n npucsoeHus Kateropum 3aemuwimka 1 HaumHaoT gencreoBaTtb Tapudbl,
npumeHumble k KaTeropum 3aemwmka 1, 3a UCKNOYEHUMEM pa3mepa MNPOLIEHTHOW CTaBKM, W3MEHEHWe KOTOPOW MPOUCXOAWT COrfacHo
VHanBuayanbHbIM yCIOBUSAM.

8. nMopspok npeaoctaeneHus u noraweHus MoTpebUTenbLCKUX KpeauToB
8.1. Mopspok npegoctaenenus Kpegura

8.1.1. B cnyvasix, onpegeneHHolx baHkom, KnueHT BnpaBe npegocTaBUTb  CKaH-KOMMM  OJOKYMEHTOB, MOATBEPXAaloWmX  ero
nnaTexecnocobHocTb/aoxoa Yepe3 CucteMy ¢ nognucaHMeM LOKYMEHTOB B cOOTBETCTBUM € 11.10.2.16 O6wmx Ycnosuin.

8.1.2.IMocne paccMoOTpeHNs JOKYMEHTOB, NPeaocTaBneHHbIx KnneHTom B pamkax 3asBku Ha Kpegut, BaHk onpefensiet cooTBeTcTBME 3aemiumka
ycTaHoBneHHbIM BaHkoM kpuTepusm nnatexecrnocobHocTn. Ecnu 3aemuwmk, no mMHeHuto BaHka, COOTBETCTBYET YCTaHOBIEHHbIM BaHkom
KpuUTEpPMAM nnatexecnocodbHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeauTHein [JoroBop n npegoctasnset KpeguT B COOTBETCTBUM C YCIOBUSAMUA
KpeautHoro Jorosopa. BaHk ocTaBnsieT 3a cobor npaBo oTkasaTb 3aeMuivky B 3akntodeHun KpegutHoro [JoroBopa v Bbiaade Kpeguta 6e3
0OBbACHEHMS NPUYMH OTKa3a.

Ycnoeus KpeauTta B YacTy pasmepa NnpoLeHTHoW cTaeku no Kpeauty, cymmbl Kpeauta, cpoka KpeauTa, komuceum 3a obenyxusaHve kpegmTa®?
(ecnu B COOTBETCTBUU C YCIOBUSIMU, YKa3aHHbIMK B 3asiBneHun Ha Kpeaut 3aemiumk ynnadnsaeT baHKy AaHHY0 KOMUCCUIO), MUHUMAIbHON CYMMbI
YaCTUYHOro JOCPOYHOrO NoralleHusi, Hble YCNOBUSA KpeanToBaHWSA onpeaensioTca CTOpoHaMy B COOTBETCTBUMM ¢ Tapudpamu, 4eACTBYOWMMU Ha
MOMEHT npegocTasneHuns 3aemwmkomM AHKeTbl B baHk 1 He nognexaT U3MeHeHUto, ecnn MHoe He ycTaHoBneHo O6LWmmn ycnosusmu/3aseneHvem
Ha Kpeaut/WHanBuayaneHbIMU YCRIOBUSMU.

[nsa KpeanTHbix JoroBopos, 3akntoveHHbIx 4o 01.07.2014, pa3mep nognexailen ynnare HeycTonku onpeaensetcs Tapudamu, 4EeACTBYHOLLMMU
Ha MOMEHT HaYMCMNEHUSI HEYCTOMKN, €Crn NO yKa3aHHbIM Tapudam pa3mep HeYyCTOMKM MeHbLUe, YeM yKasdaHHbIA B Tapudax, OENCTBYIOWMX HA
MOMEHT npefocTasneHns 3aeMimkoM AHkeTbl B baHk. B ocTanbHbIX criyqasx pasmep HeycTonku onpeaensetcs Tapudamn, AeNCTBYIOWNMA Ha
MOMEHT npepocTaBnenns 3aemwimkom AHkeTbl B baHk. [na KpegutHeix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014, pasmep nognexaiien ynnate
HeyCToViKu onpeaensercs MiHanesnayanbHbIMW YCAOBUAMU.

8.1.3.3aemMLumk BrpaBe coobwmTh BaHky 0 cBoem cornacum Ha nonydveHve Kpeouta Ha ycrnoBusix, ykasaHHblX B MHOMBMAYanbHbLIX YCNOBUSIX, B
TeveHune 30 (TpuguaTtun) kaneHgapHbIX AHEN co AHA Ux npegocTaeneHns 3aemwmky bankom. 3aemwmk coobuiaet baHky 0 cBoem cornacum nytem
noanvcanvsa MHamemayanbHbIX YCNOBWIA 1 Nepeaayn nx B baHk.

8.1.4.Kpegut npegoctasnseTca 3aemwuky B 6e3HannyHon popme, nytem 3auncneHuns scen cymmbl Kpeguta Ha CyeT B nonHom obbeme B [aty
npegoctasneHns Kpeguta 6e3 ocyLecTBneHns AONOMHUTENBHOrO MHopMnpoBaHus 3aemiumka 06 aToM.

8.1.5.MMpwn nogauve 3asBku B Cucteme ParichdarnseH-OHnaiiH, B cnyyasx, onpegeneHHblx baHkom, 3aumcneHne cymmbl Kpeauta BO3MOXHO Ha yxe
OTKpbITbIN TeKyLmMIn c4eT B BantoTe KpeguTta.

92 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.
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8.1.6.3aeMLuk BrpaBe OTkasaTbCs OT nonyveHus Kpeauta B TeyeHe ofHoro pabouvero AHs ¢ MOMeHTa nognucaHust UM VHavBMayanbHbIX
ycrnosui, ysegommus 06 aTom baHk nocpeacteomM obpaileHust B IHopMaLMOHHBIN LieHTp baHka.

8.2. Tpu HactynneHun obcToATENLCTB Henpeogonumon cunbl B Mecte ucnonHeHnus [doroBopa Ao npepoctaenenvs Kpeguta badk no
cobcTBeHHOMY BbIGOpY yBegomnsieT 3aemiumka 0 npekpalleHny gerictens KpeamTHoro gorosopa M O NPpUOCTaHOBMEHUM UCMONHEeHNs BaHkom
obsa3aHHOCTM no npegoctaBneHnio Kpeguta nytem pasmelleHusi cooTBeTCTByowen nHdopmaunm Ha Cavite baHka wn/wnm B odmcax baHka,
OCYLLECTBISAOLWMX 0POpMIIeHe KpeanTHbIX A0rOBOPOB C dmanyecknumm nuuamn. baHk Bnpase gononHUTENbHO MHGOpMUpoBaTh 3aeMlumka o
npekpaweHun KpegutHoro gorosopa unun npuoctaHoBneHun ebigadn Kpeamta cnocobamm, yctaHoBneHHbIMM KpeanTHbIM AoroBopom. B crnyyae
npuocTaHoBNeHMs ucnonHeHns baHkoM ob6a3aHHOCTM no Bbidave KpeauTa, ero npegoctasneHne B ganbHenwem ocylectensetcs baHkom Tonbko
Ha OCHOBaHMW MofyyYeHHOro oT 3aeMwuka B TeyeHue 14 [OHe NO OKOHYaHWM [OENCTBUS HEMNpeodonMMON Cumnbl NOATBEpPXAEHUS
3aMHTEepPecoBaHHOCTM B nonyveHun Kpeguta B NMCbMeHHOW cdopmMe unu no Homepy TenedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
B6ecnnartHasi nuHWs no Poccuu), unmn no nHoMy Homepy TenedoHa, ykasaHHOMyY B coobuieHnmn baHka.

KpeOuTHbI OOrOBOp CUMTAETCA PaCTOPrHyTbIM MO COrMalleHuo CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHus baHkom Ha Cavite baHka
MHdOpMaLMK O npekpalleHun aencTens KpeautHoro gorosopa Unn B AeHb OKOHYaHWMKM Cpoka npedocTaBrieHns 3aeMLMKOM BbilleyKa3aHHOro
NOATBEPXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHUs oT 3aemLuymka.

8.3. Ynnarta npoueHTOB U Bo3BpaT KpeauTta

8.3.1. MNpoueHThbl 3a nonb3osBaHve Kpeantom HauucnsawTcs baHkom B BanioTe Kpeawta, exefHEeBHO HayMHas co OHs, cneaywowero 3a [aton
npepoctaBnenunst Kpeauta, n no geHb okoH4aHusa Cpoka Kpegnta/Cpoka Bo3BpaTa Kpeanta BKMHOYMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
Ycnosui), Ha octatok cymMbl Kpeguta (ccyaHom 3agomKeHHOCTH), NoAnexallen Bo3spary, yuuteiBaemon baHkom Ha CcyaHom cyeTe 3aemuymnka
(Ha Havano onepauMoHHOro AHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, yCTaHOBMeHHoW B 3asBneHun Ha Kpeant/VHomBuayanbHbIX YCHOBUSIX, U
(hakTMyeckoro konuyectsa gHei MpoueHTHoro nepuoaa®. basoit Ans HauyvcneHus npoueHToB no KpeauTy siBNseTcs OeiCTBUTENIbHOE YMCIIo
KaneHgapHbIx gHen B rogy (365 nnv 366 gHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyuwiectBneHuns ExxemecauHoro nnarexa npuxoauTcsa Ha AeHb, He sBnsalwmiica Pabounm gHem, ynnata oyepegHoro
ExxemecsiyHOro nnartexa npounssoauTcsl B nepsbit Pabounn geHb, cnegyrowmin 3a [aTton ocywecteneHus ExemecayHoro nnatexa, npy aTom
YyKa3aHHbIM [eHb MWCKMYaeTCcsl M3 pacyeTta npu HaducneHuu npoueHToB B cnegytowem [poueHTHoOM nepuoge. B cnyyae ecnm [aTta
ocylecTBneHns ExemecayHoro nnatexa B NocnegHuin MNMpoLEHTHBIN Nepuog NpuUXoaMTCcsa Ha OeHb, He aBnsowmiics Pabounum gHem, ynnata
oyepegHoro ExxemecsayHoro nnaTtexa npousBoauTcst B nepBbli Pabounn aeHb, cnegyowmin 3a [laton ocywecteneHns ExxemecayHoro nnatexa,
Nnpv 9TOM YKa3aHHbIN AeHb He BKIOYAETCsl B pacyeT npy HauucneHmmn npoueHToB B MNMocneaHem MNpoueHTHOM nepuoge.

8.3.3.[ara ocyllecTBneHna ExxemecsyHOro nnatexa MoXeT ObITb U3MeHeHa no 3asBneHnio 3aemuymka ¢ cornacusa baHka Ha WHYIO OaTy. B Takom
Cny4dae BCe MNoJioXXeHnA er,D,VITHOI'O ﬂ,OFOBOpa, Kacatowmecs [atbl ocyulecTeneHuna ExxemecsiuHoro nnartexa, pacnpoCTpaHAKTCA Ha UHYIO OaTy.

3aemwymk BnpaBe opopMuTb 3asaBrieHre o6 nameHeHun [latbl ocyuiecTBnennst ExxemecsiyHoro nnarexa vyepes VMiHopMaLumnoHHbIv LieHTp baHka B
CcOoOTBETCTBMM C NpaBunamu Pasgena 12 O6wumx Ycnosuin. B aTom crnyyae B xoae TenedoHHOro pasropopa 3aeMLuUvK 03By4MBaET xenaemyto faty
ocylecTBrieHns ExxemecayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwmk Bo3BpallaeT KpeauT, ynnaynmBaeT NpOLEHThI, Ha4YMCHEHHbIE 3a Nofb3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a 0GCnyXuBaHue
KpeauTta (ECnv NPUMEHNMO) U EXXEMECSIYHBIX CTPaXOBbIX NiaTexen (ECNU NPUMEHVMMO) NyTEM OCYLLECTBIIEHUS paBHbIX ExxeMecayHbIxX nnatexei,
HauMHasi C OaTbl MEpBOro nrnartexa, ykasaHHoi B 3asBrneHun Ha Kpeout/MHomBupayanbHbix ycrnoBusx (daTel OCYLUECTBIIEHUSI MepBOro
ExxemecsiyHoro nnartexa), B CrneayroLwwem nopsiake:

8.3.4.1. ExeMecsuHblii nnaTex ynnaynBaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIO KaXOoro Mecsila, onpeferieHHoe B 3asiBNeHUM Ha
kpeanT/MIHauBuayanbHeix ycrnoBusix ([ata ocyliectsneHusi ExxemecayHoro nnatexa). [ins o6ecneyeHusi CBOEBPEMEHHbIX PacyeToB Mo KpeauTy
BaemwmK npeaocTasnseT baHKky NpaBo B yKasaHHbIE Bbille CPOoKu 6e3 nosnyyYeHns AoMoMHUTENBHOMO cormacus 3aemuyyka cnucbieatb co CueTa
COOTBETCTBYIOLLYIO CyMMY B BanoTe Kpeauta B pamMkax OCYLIECTBEHWSI CTOpOHamMu Ge3HanMyHbIX pacyeToB WMHKACCOBLIMU MOPYYEHUSAMU B
cooTBeTcTBUU C N. 3.15 O6Lux Ycrnosuid. MNpu 3ToM cnucaHue MOXET OCyLLEeCTBNATLCH BaHkoM, Kak B norb3y caMmoro baHka, Tak 1 no nopyyeHuio,
1 B nonb3y noboro nuua, kotopomy baHk mMoxeT nepefatb ceou npasa no KpeautHomy [oroBopy. [MonoxeHnst HacTosLero nyHkTa siBMsitoTCs
HEeOoTbeMeMON YacTbio NoBbIX 40roBOPOB 6AHKOBCKOrO cyeTa, 3aKnioYeHHbIX Mexay BaHkoM 1 3aemuymkom. MNpu HanMuum NPOTUBOPEYMIA MeXay
KakUMU-NIMBO MOSMOXEHUSIMW  TaKMX [OTOBOPOB W TMOSIOKEHUSAMW HACTOSALLEro MyHKTa, MOMOXEHUst HacTosiero nyHkta 6yayT umeTb
NpenMyLLECTBEHHYHO CUITY.

B cnyyae ecnu [data ocyliectBneHuss ExxemecsiyHOro nnatexa npuxogmTcs Ha Hepabounin AeHb, ynnata odepegHoro ExemecsyHoro nnatexa
npou3soauTcs B nepBbii Pabounn geHb, cneayowmii 3a [laton ocyllectenerHus ExxemecayHoro nnarexa.

Cymma exeMecsiiHOro CTpPaxoBOro nnarexa (ecnv npuMeHumo) MoxeT ObiTb cnucaHa B TeveHnue 10 (Oecatn) Pabounx gHen, cnegyowmx 3a
oyvepenHon [laton ocyulecTeneHus ExxemecsayHoro nnarexa.

8.3.4.2. JlobGble cymMMbl B BantoTax, OTMMYHbLIX OT BanoTbl KpeauTa, nonyyeHHble BaHkom nobbiMy cnocobamu B KayecTBe WCMOMHEHUs!
obsasatenbcTB 3aemwuka no KpegntHomy [Jorosopy, 6yayT ocBoboxaate 3aemiumka oT ero obsizatenscTB nepes baHkoMm Tonbko B TOM pasmepe
1 B T€ CPOKW, B KOTOpPble BaHk MMeeT BO3MOXHOCTb NPOU3BECTU KOHBEpTaUMIO B BantoTy Kpeanta cyMM, NOMyYeHHbIX B BanoTax, OTAUYHbLIX OT
BantoTbl Kpeguta, nocpeacTBOM OBObIYHBIX KOHBEPCUOHHbBIX BamNOTHLIX OnepaLlui nyTemMm NpUMMEHeHWUs LeiCTBYoLEero BHyTpeHHEro kypca baHka
[ANs TakoW KOHBEPTALUMM Ha AaTy Takol koHBepTaumu. Ecnn cymmbl B BantoTax, OTNNYHbIX OT BantoTbl Kpeauta, nonyyeHHble baHkom B pesynbTate
ONUCaHHOW Bbllle KOHBepTaumu, 6yayT HefoCTaTOuHbI Anst noraweHust obasatenscte 3aemiyuka nepes baHkom B Banote Kpeauta, 3aemumk
0653yeTCa NONHOCTLIO KOMNEHCUpoBaTb baHky HegocTatoLLy0 cyMMy Mo nepBoMy TpeboBaHuio BaHka.

8.3.4.3. TocnepHuii ExxemecsauHbin nnatex (oTpaxaeTcs B paduke noralueHust) BKIoYaeT B cebsi nraTex no Bo3BpaTy BCeW OCTaBLLENCH CYMMBI
Kpeauta, nnatex no ynnate npoueHToB. [poLeHTbl ynnaymsaloTcsa n3 pacyeta nonb3oBaHNs BCeN ocTaslueics cymmon Kpeauta 3a lNMocnegHuii
MpoueHTHbIN Nepuoa.

8.3.4.4. Bce ExemecsauHble nnatexu no Bo3spaTy Kpeauta v ynnaTte HauuCneHHbIX NPOLEHTOB (3a MCKIOYEeHVWEeM nocrnefHero nnatexa)

3aeMLmMK Npou3soauT He nosxe [atbl ocyuiecTsneHus ExxemecsyHoro nnartexa. Ecnv nHoe He yCTaHOBMEHO Huke, pasmep ExkemecsuHoro
nnaTexa onpeaenseTcsa no creayoLlen dopmyrne:

Pasmep nc
ExxemecsiyHoro =0C3 X 1-(1+MC)-&m + KOK (ecnu npumeHumo) + ECI (ecnm npumeHnmo)®
nnatexa

9% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3aKMoYeHbl Ha OCHOBaHWU [MakeToB [OKYMEHTOB, MoAaHHbix KnueHtamu go 23.02.2009 r. (BKMOYUTENBHO) B
nogpasgenenust «b» baHka (MHopmaumio o nepevHe nogpasgeneHun "B" moxHo yTouHuTb Ha Caite BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotcs baHkom no aeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHseTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [lecTBME AaHHOWM CHOCKU PacrnpoCTPaHSIETCs Takke Ha NOMOXEHUSI O HAYUCIEHUM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

94 3pechb v Oanee no TeKCTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3aknodeHHbix 4o 30.01.2012 r., npy 0o6poBonbHOM cornacum KnveHta Ha ydactvie B
nporpamme cTtpaxoanusi ECI yuntbiBaeTcs npu onpegeneHun pasmepa ExxemecayHoro nnatexa.
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roe: OC3 — octatok cymmbl KpeauTta Ha pacdeTHyto aaty (B BantoTe kpeguta); NC — mecsayHasa npoueHTHas cTaBka, paBHasa 1/12 oT rogoson
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cooTBETCTBMM C KpeamTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konvyecTBo nonHbiX MpoueHTHbIX
nepuogoB, OCTaBLUMXCHA A0 AHA okoHyaHus Cpoka Kpeauta/Cpoka Bosspata Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue Kpegwta,
ycTaHoBneHHasi B cooTBeTcTBUM ¢ KpeanTHeiM [orosopom (ecnu npumMeHumo); ECI — cymma exxeMecsayHoro cTpaxoBoro nnatexa, ykasaHHasi B
3asBneHnn Ha KpegnT/AHKeTe 1 3asiBNEHUM Ha y4acTve B NporpaMmme CTpaxoBaHusl.

Mpn atom ecnu Pa3smep MNocnegHero ExxemecsauyHoro nnartexa OygeT oTnuyaTtbest OT pa3mepa ExemecsayHoro nnartexa, onpegeneHHoro no
BbllLeykasaHHon dopmyrne, 6ornee 4yeM Ha 5 nNpoLEHTOB, MPOM3BOAUTCS MepepacdeT pa3mepa ExemecsyHoro nnatexa B COOTBETCTBUM CO
cnegytoLwym anroputMom®s; kK cymme ExxeMecsiuHoro nnatexa, onpeaeneHHoro no oopmMyne, nocreneHHo NpubaBnsaoTcs (OTHUMAIOTCS) CYMMbI B
pasmepe 0,01 pybnb P® go Tex nop, noka pasmep nocnegHero ExemecsayHoro nnarexa He OyaeT yooBNeTBOPATb CreayoLemy yCroBuio:

Pasmep nocnegHero ExxemecsayHoro nnarexa <= ExemecsayHbin nnatex X koaddpuuneHT 1,05.

Mpwn ocywecTBNeHnn 3aeMLUKOM YaCTUYHOTO JOCPOYHOr0 UCNONHeHNs o0b6sa3aTenscTB no KpeantHomy [orosopy B cooTBeTCTBUM C N.8.3.5 O6Lwmx
Ycnosuii pasmep ExemecsyHOro nnarexa NOANEXWT nepepacyeTy B OnpedeneHHOM Bbille Mopsiake w/unu nopsgke, npeaycMOTPEHHOM
MHaovBmayanbHbIMKU YCIOBUAMMA.

[Mpn n3meHeHnn NPOLIEHTHOWN CTaBKW B COOTBETCTBUM C NHAMBUAYanbHbIMU YCNOBUSMU pasmep ExxemecsyHOro nnatexa noanexuT nepepacyeTty
B onpefeneHHoM Bbllle MOpsiake, UCXoOd U3 ocTaTka CyMMbl KpeauTa K MOMEHTY M3MEHEeHUs MPOLEeHTHOW cTaBku. B aTom cnyvae BaHka
HanpaBnseT 3aeMLUMKY YTOYHEHHbIN ['paduk noraweHnsi no KpegutHomMy 4OroBopy B nopsiake, ykasaHHowm B n. 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOHKM B UCMOMHEHUN 0653aTenbCcTB 3aeMLUMKOM M3 CyMMbl ExxemecsayHoro nnartexa, nonyyeHHoro baHkom, B
nepBylo odyepedb norawlatoTcsi ob6s3aTenbcTBa No BbiMnaTe CyMMbl KOMUCCUMM 3a OBCnyxuBaHue kpeauTta (ecnv NPUMEHMMO), HAYUCNEHHbIX
NPOLEHTOB 3a TekyLwmi MpoueHTHBIN Nepuos, a OCTaBLUMECS CPeACTBa HanpaBnalTCca B cdeT Bo3BpaTa KpeauTa n exxemecsidHOro CTpaxoBoro
nnatexa (ecnv NpUMEHNMO).

8.346. B cny4vyae HeOOCTaTO4YHOCTU OeHEeXHbIX CpecTB 3aeMwumka 4na UCNOMHEHMA UM 06s3aTenbCcTB no er,D,VITHOMy Ll,oroaopy B MNOJIHOM
ob6bemMe feHexXHble cpencTea HanpaendalTCA Ha UCMONHeHne obs3atenbcTB 3aemiumka nepea baHkom B cnenyrou_leﬁ o4dyepenHoCcTun:

1) npocpoYeHHble NPoLEeHThI 3a Nonb3oBaHne Kpegutom;

2) npocpoyeHHas cymma OCHOBHOro gosnra no Kpeguty;

3) HeycToVkKa (WTpadbl, NEHW) Ha NpocpoYeHHble NpoueHTbl No Kpeanty (npumennmo k Kpegutam, BblgaHHeiM ¢ 01 uions 2014 roga);

4) HeycToWka (WTpadbl, NEHWN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumennmo k Kpegutam, BblgaHHeiM ¢ 01 nions
2014 roga);

5) npoueHTbl, Ha4YMCrnsieMble Ha MPOCPOYEHHBIN OCHOBHOM Jonr no Kpeauty (ecnv npumeHnmo);

6) npoueHTbl 3a nonb3osBaHue KpeamTowm;

7) cymma ocHoBHoro gornra no Kpeauty;

8) npocpoyeHHasn exemecsyHas kKommceus (ecnv npumeHumo) no Kpeauty;

9) exemecs4Hasa komuccus (ecnu npumeHnmo) no Kpeaury;

10) HeycTtomka (WwTpadbl, NeHN) Ha NpocpodeHHble npoueHTbl No Kpeauty (npumenumo k Kpegutam, BbigaHHbiM no 30 uioHs 2014 roga
BKITIOUYUTENBHO);

11) HeycToViKa (WTpadbl, NeHW) Ha MPOCPOYEHHYI0 CyMMY OCHOBHOroO gonra no Kpeauty (npumennmo k Kpeamtam, BblaaHHbIM No 30 MioHS
2014 ropa BKOYNUTENBHO);

12) HeycTomka (LTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (ecnn NnpuMeHnmo) no Kpeaury;

13) cynebHble U3AepPXKM U NHble pacxodbl baHka No B3bICKAHUIO 3a40IMKEHHOCTH.

8.3.4.7. B cnyyae ecnm cymMMa HauvucrieHHblx 3a [poueHTHbIM nepuod Ha ocTaTtok cymmbl Kpeauta npoueHToB npesbiwaeT Pasvep
ExxemecsiyHOro nnarexa, pacCuUMTaHHOro B COOTBETCTBUM C N.8.3.4.4 O6wmx Ycnosui, ExxeMecayHbIn nnaTex BKMoYaeT B ce0s TOMbKO CyMMy
HaYMCNEHHbIX NMPOLIEHTOB, PaBHYI ykasaHHOMY Pa3smepy ExemecsiyHoro nnartexa. OcTaBLIasiCsi YacTb HAYMCMEHHbIX MPOLEHTOB BKIOYAETCA B
cymmy nocneaytouiero(nx) ExxemecsiyHoro(bix) nnaTtexa(emn), B CBS3W C YEM CPOK ynnaTbl 3TOW OCTaBLUENCA YaCTW HAYUCIIEHHbIX MPOLEHTOB
npogneBaeTca A0 cpoka ynnatbl nocnegytoulero(mx) ExxemecayHoro(bix) nnatexa(en) 3a nocneagytowmii(ve) MpoueHTHbIN(bie) nepuog(bl). Mpu
3TOM npegycMoTpeHHasi KpeantHeim JoroBopom HeycTonka baHkom He HauncnsietTcs n 3aeMLMKOM He ynrnavmMBaeTcs.

8.3.5.[locpoYHOE NOSHOE U YacTMYHOE UCMonHeHne obsizatenscTB No KpeamTHomy [1oroBopy MOXET OCYLLECTBMATLCA B CreaytoLlleM nopsake,
€CIN VHOE He YCTaHOBIEHO AOrOBOPOM Mexay baHkom n 3aemiumkom:

8.3.5.1. 3aemwuk moxeT npegoctaBuTb B baHk 3asiBneHne-0653aTensCTBO OOHMM U3 CriedyoLmx crnocoboB:
—  ocopmue 3asBrieHne-ob6a3atenscTeo B Cucteme®s;
—  NWYHO Mnmn Yepes [loBepeHHoe nuuo, obpatuslumnck B MNogpasaeneHve BaHka.

Mpy HaNMMYMM TEXHNYECKUX OrpaHUYeHnin Ha odhopmieHne 3asBneHusa-obs3atenscTBa B Cucteme, a Takke B cnyyvae otcytcTaus MogpasgeneHus
BaHka B ropoge, B koTopom ¢ 3aemwwmkom 6bin 3akniodeH KpeautHbii [JoroBop (B TOM 4ucne B CBSI3W C NPOBOAWMBIMW MEPOMNPUATUAMM MO
ontumunsaummn MNoppasgenennii baHka), 3aemwmk BnpaBe odopmMuTb 3asiBNieHNe-06a3aTenbCcTBO Yepe3 VIHopMaumnoHHbI LeHTp baHka B
cooTBeTCTBUM € npaBunamu Pasgena O6wwmx Ycnosuii. B atom cnyyae B xofe TenedoHHOro pasroBopa 3aeMLUMK O3BY4MBaEeT BCE YCMOBUS
AocpoyHoro Bo3spata Kpeauta cotpyaHuky baHka.

3anBneHne-o0b6s3aTenbLCTBO A0MKHO ObITb NpepocTaBneHo B baHk He meHee yem 3a 1 (OguH) Pabouni geHb [o AaTbl npegnonaraemoro
OCYLLECTBMEHMSI [OCpPOYHOro Bo3BpatTa KpeauTa. MckroyeHue CcoCTaBnslOT criydan, Korga nofHoe [OcpoyHoe noraweHne Kpeputa
OCYLLeCTBMISIETCSA 3a cyeT cpeacTB Hosoro Kpeawta, npepoctaBneHHoro BaHkom 3aemuimky, unum, korga c cornacusi baHka ocyulecteneHve
[ocpoyHoro Bo3spata KpeamTa BO3aMOXHO B AaTy npegoctaBneHus 3aemwmnkom B baHk 3asBneHus-obsa3atenscraa.

Jata ocyuiecTBneHns gocpovHoro Bo3spaTta Kpeauta He MoxXeT ObiTb Mo3gHee Gnvkanwer [aTel ocyllecTBrneHus ExemecsyHoro nnatexa,
cnepytoLlen 3a gaton npegoctasneHus 3aemwmkom baHky 3asBneHus-obs3aTenbCcTBa.

B cnydyasix, korga gata OcCyLlecTBNEHUS JOCPOYHOro Bo3BpaTa KpeguTta npuxogmutcs Ha AeHb, He siBnswowmiics Paboumm gHem, 3asiBneHuve-
0653aTenbCTBO MCNOMHSAETCS B Gnvkanunid cneayowmin 3a Hum Pabounii oeHs.

8.3.5.2. MNpu nogpave 3asBneHus-obssatensctBa B lNogpasgeneHun baHka cymma, 3asBnsemas 3aemLMKOM AN YaCTUHHOrO [OCPO4YHOro
Bo3Bpata Kpeguta, He MoxeT OblTb MeHee MWHMManbHOW CyMMbl [OCPOYHOrO MoraileHusi, onpegeneHHon B Tapudax. Cymma 4acTuuHoro
[OCPOYHOro MoralleHns He BkItovaeT B cebsi cymmy ExxemecsiuHoro nnatexa v cyMmbl MPOCPOYEHHOW 3a[J0OMKEHHOCTM C Y4ETOM HEYCTONKU (Mpur
Hanuuun).

9 He npumensieTcs k Kpeautam, npegnaraeMbiM 3aeMLumKy Ha crieumanbHbIX YCoBKsSX, MPedyCMOTPeHHbIX Tapudamm no noTpebuTenbCkuM KpeanuTam.
9 B oTAenbHbIX Cryyasix MOryT CyLeCTBOBaTb TEXHUYECKUE OrpaHUyeHnst Ha nopady 3aseneHusi-obs3atenscrea Yepes Cuctemy. B atux cryyasx 3aemiumk MoxeT
BOCMOSb30BATLCA UHBIMU criocobamm noaaym 3aseneHus-06a3aTenbCTea, NPesycMOTPEeHHbIMM OBLLMMM YCroBUAMU.
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8.3.5.3. B cnyuae ocyliecTBneHns 3aeMLLMKOM MOSIHOrO AOCPOYHOro Bo3BpaTta Kpeauta, npoueHTsl 3a nonb3oBaHue Kpeautom, a Takke cymma
KoMuccun 3a obcnyxuBaHue kpeauTa (ecnv NPUMEHWMO), HAYUCIEHHbIE 4O AaTbl TaKoro AOCPOYHOrO BO3BpaTa, Mogfiexart ynnaTte B MOSIHOM
o6beme B AaTy NOMHOrO AOCPOYHOTO UCMOSNHEHMS 0653aTeNbLCTB.

8.3.5.4. Tlocne ocywecTBneHns 3aeMLLUMKOM YacTUYHOro gocpoyHoro Bo3epaTta Kpeauta Cpok Kpeguta/Cpok Bosspata KpeauTta octaetcsd
HEM3MEHHbIM 1 MPou3BOAMTCA MepepacyeT ExemecsyHoro nnatexa B nopsake, npegycMoTpeHHoM B n.8.3.4.4 O6wmx Ycrosui w/ vnm B
3asasneHunn Ha Kpeaut/MiHanBuayanbHbIX YCNOBUSX, UCXOAA N3 OcTaTka CyMMbl Kpeauta nocne ocyLiecTBneHns YacTUYHOro OCPOYHOro BO3Bpara
KpeauTa. NMpu atom BaHk hopMmpyeT HOBbIM pacyeT NOSIHOM CTOMMOCTM KpeauTa (B crny4vae, ecnv YacTUYHbIA AOCPOYHbIA BO3BPAT NpuBen K
M3MEHEHWNIO MOSIHOW CTOMMOCTM KpeauTa) U YTOYHEHHbIM paduvk noraweHus v npefoctaBnseT ux 3aeMwmky npy nnu4Hom obpalleHun B
MoagpasaeneHne baHka unu nytem HanpaBneHUst NO 3NEKTPOHHOM NoYTe, Ha agpec KOoTopon bbin npegocTaeneH 3aemMwmnkom baHky.

Mpw ocyLwecTBrneHMn 3aeMLMKOM YaCcTUYHOrO 4OCPOYHOro Bo3spaTta KpeauTa, ecnv cyMmMa NpoLEeHTOB, HaunceHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBNAETCH YaCTUYHbIA AOCPOYHbIM Bo3BpaT KpeauTa, npesbiwaeT pasmep ExemecaqHoro nnarexa, paccuntaHHoro no gpopmyrne,
ykasaHHou B .8.3.4.4 O6wwmx Ycnosum, To B 3TOM cryyae ExxeMecsayHbI nnaTex MOXeT BKoYaTh B cebsi TONbKO CYMMY HaYMCMNEHHbIX MPOLEHTOB.

8.3.5.5. [Ecnu OeHexHbIX CPeacTB HEAOCTATOYHO [Ansi OCYLLECTBMEHUsI MOSIHOro MNM YacTu4HOoro Bo3BpaTa KpeauTta COOTBETCTBEHHO (B
3aBWCUMMOCTM OT TOrO, MraHWpoBan nuM 3aeMLiyK NoracuTb 3af0MMKEHHOCTb MOSIHOCTBI MMM YaCTUYHO), AOCPOMHbIN Bo3BpaTt Kpeauta He
NpOn3BOAUTCS.

8.3.5.6. Ecnu Kpeaut He 6bin1 BocTpe6osaH 3aemiumkom®’ no ncredeHnm 1 (ogHoro) mecsua ¢ Oatel npegoctasnenuns Kpeanta, 7o CTOPOHbI Mo
B3aVMMHOMY COrMalleHVi0 yCTaHaBMMBAIOT, YTO TakuMm obpa3oM 3aeMLUMK BblpaxaeT CBOe HaMepeHue OCYLLEeCTBUTb AOCPOYHOE MoralleHue
KpegwuTa 3a c4eT AeHexXHbIX CPeACTB, Haxoaswmxes Ha CueTe Ha gaTy Takoro noralleHusi, U 0TKa3blBaeTCs OT y4acTus B Nporpamme rpynroBoro
CTpaxoBaHus 3aeMLLMKOB MNOTPeOUTENbCKUX KpeauToB (ecnu npumeHumo) 6e3 npegocTaBneHuss 3aeMLmKOM OTAenbHoro 3asiBrneHus-
obsi3aTenbCTBa M 3asiBNeHVs Ha OTKa3 OT yvacTusi B Mporpamme rpynnoBOro CTpaxoBaHWsi 3aeMLMKOB MOTPEOUTENbCKUX KpeauToB (ecru
NPYMEHNMO).

B teyenune 1 (OgHoro mecsua) ¢ [latel npegoctasneHnst Kpegunta npu ycnosum, 4to Kpegnt He Obin BoctpeboBaH 3aeMLumkom, 3aemLuymk Bnpase
obpatuTbes B baHk ¢ 3asaBneHnem (B cBobogHom chopmMe) 0 ToM, 4TO 3TOT KpeanT emy He TpebyeTcs. B aToM crnyyae ocyLuecTBnseTca 4ocpoyHoe
noraweHune Kpeguta B nopsigke, yCTaHOBNEHHOM BbILLE.

8.3.6.65aHk nHdopmmpyet 3aemiumka 0 BO3HMKHOBEHUW NPOCPOYEHHON 3a405mkeHHoCTH no KpeautHomy [JoroBopy He no3gHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HUKHOBEHUS YKa3aHHOW 3a0mKeHHOCTH B dhopme SMS-coobLeHns Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnueHTa.

8.3.7. B cnyyae HencnonHeHns 3aemLumMKoM cBOMX 06s3aTenbCTB No Bo3Bpaty KpeamTa n npoueHToB 3a nonb3oBaHue Kpegutom baHk octaBnsiet
3a cobov NpaBo HanpaBnUTb 3aeMLLUKY NMUCbMO C HarnoMUHaHWEM O HEOBXOAUMOCTU MoralleHns 3aeMLLMKOM 3a00MMKEHHOCTU nepes baHkom.

8.3.8.0653aTenbcTBa 3aeMLuymka No noralleHnto 3aformKkeHHOCTM No KpeanTy, npoueHTam, Cymmam KOMUCCUIA, @ Takke Mo MobbiM MHbIM nnaTexam
CYMTAIOTCA MCMOMIHEHHBIMM B JAaTy CNWCaHus AeHexHbIXx cpedcTB co Cuyeta 3aemwumka B nonb3y baHka B CYET moralleHWs ykasaHHOW
33[0IMKEHHOCTN, @ B CIly4Yae WCMOMHEHUs yka3aHHbIX 005A3aTeNbCTB WMHbIM CrocoboM — B AaTy nonyyeHus baHkom OeHexHbIX CpeAacTs,
npegHa3HayYeHHbIX ANs NnoraleHns yka3aHHOW 3a40MKEHHOCTH, UHBIM CNocobomM.

8.3.9. B cnyyae npouwieHus baHkom fonra, 0653aTtenscTBO 3aeMLimMka B COOTBETCTBYIOLLEN YaCTW cYMTaeTCsl NpekpalleHHbIM ¢ MOMEHTa
HanpaBneHnsi baHkom yBegoMINEeHWs O NpoLLEeHUM gonra B nopsigake, yctaHoBneHHoM M. 2.14 O6wmx Ycnosui.

8.4. OcHoBaHusA Ans [OCpoYHoro uctpe6osaHus Kpeaura

8.4.1. 3aemwmk 0653aH no TpebosaHuo BbaHka BepHyTb Kpeaut BaHky oo okoHuyaHusi Cpoka Kpegwta/Cpoka Bo3Bpata Kpegwta, ynnatutb
npoLeHTbl 3a nonb3oBaHWe KpeguToMm, MCMOMHUTL B MONMHOM obBbeme WHble AeHexHble obsizaTensbctBa no KpeautHomy [orosopy npu
BO3HUKHOBEHUM MOBOro M3 OCHOBaHWM ANsi AOCPOYHOro ucTpeboBaHus KpeauTa, npedycMOTPeHHbIX AEWCTBYIOLUMM 3akoHoO4aTenbCTBOM
Poccuiickon depgepayuu.

8.4.2. dakT BO3HUKHOBEHUSI OCHOBaHUs Afls JOCPOYHOro uctpebosaHusi KpeanTa yctaHasnueaeT BaHk. OcHoBaHWe Ans JOCPOYHOro Bo3BpaTta
KpeonTa cuutaeTcs BO3HWKLLIMM Ha Crieayolwmin KaneHaapHbIi AeHb NOCHe AHs OTpaBkv BaHKoM COOTBETCTBYHOLLErO MMCbMEHHOTO YBEAOMITEHNS
3aeMLUmKYy.

8.4.3. B cny4yae BO3HWKHOBEHMS OCHOBaHWSA Ans OCPOYHOro uctpebosaHus Kpeaguta, onpeaeneHHoro B . 8.4.1 O6wux Ycnosui, BaHk B nepeyto
ouvepenpb yOOBNETBOPSIET CBOM TPeOOBaHMA NyTEM CNNCAHWUS AEHEXHbIX CPeacTB 3aeMiumka, pasmeLleHHbIX Ha CueTax 3aeMiumka, OTKpbIThIX B
BaHke, 6e3 JononHUTENbLHOro cornacusa 3aemMLuuka.

8.4.4. B cnyvae HeQoOCTaTOMHOCTY AeHEXHbIX CpeACcTB Ha CyeTax 3aeMuumka, BaHk, Mo CBoeMy YCMOTPEHUIO, NPUHUMaET Niobble Mepbl Mo 3alimTe
CBOMX MNpae, He NpOTUBOpeYaLLVe AeiicTByloleMy 3akoHogaTenbcTey Poccuiickoit egepaumm.

8.5. 06sa3aHHOCTM 3aeMLlymKa

8.5.1. Bo3Bpatutb nomnyyeHHble no KpeautHomy [loroBopy OeHexXHble CpefcTBa B MOMHOM obbeme, ynnaTtuTb BCE HauvucrneHHble BbaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 06CNyXMBaHWE KpeauTa (eCnv NPUMEHNMO) U EXXEMECSHYHBIX CTPaxXOBbIX MraTexen (ecnv NpUMeEHNMO) 3a BECb
dakTuyeckuii nepmopg nonb3oBanns Kpeantom B Tevernne Cpoka Kpeguta/Cpok Bo3BpaTa Kpeguta, cumtas ¢ atbl npegocrtaeneHus Kpeauta, a
Takke BCe UHble NNaTexu, noanexaiime ynnate 3aemwumkom barky B cootBeTcTBUM ¢ KpeanTHbIM [JoroBopom.

8.5.2. Bosspawatb KpeauT, ynnaumsaTtb HaumcrneHHble baHKkoM npoueHTbl 3a nonb3oBaHve KpeguTtom, Cymmbl KOMMCCUIA 3a 0GCnyxuBaHue
KpeauTa (ecnu NpUMEHUMO) N eXeMeCsYHbIX CTPaxoBbIX MfaTexen (ecnu NpuMeHMMOo) MyTeM OCyLlecTBeHns ExemecsauyHbix nnatexen B
nopsiake, ycTaHoBIEHHOM B M. 8.3 O6LMX YCnoBuiA.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauyucCneHHble NpoLeHThl 3a nonb3oBaHne KpegmTom, a Takke BCe MHble MnaTexu, nognexaiwue
ynnate 3aemwumkom BbaHky, B cootBetcTBuM C KpeauTHbim [oroBopom, He nosgHee 30 (Tpuguatv) kaneHaapHbiX AHEW, cuuTas ¢ Aathbl
npegbsaBneHns baHKoM MUCbMEHHOro TpeboBaHWsi O [OCPOYMHOM MCMOMHeHUW obsasatensctB 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHWAM B COOTBETCTBUM C N.8.4 OOLwmxX Ycnosuii.

8.5.4. O3HakoMuTbCA, cobniogaTth M Hagnexawmm obpasom ncnonHATb ycnosusa KpegmTtHoro Joroesopa, B Tom uncne O6wme Ycnosus, MNpasuna
no Kaptam, Tapudesl, 3asenexnve Ha Kpeant/MhaneuayanbHble yCrnoBus u ap.

8.5.5. YBegomuTb BaHk 06 3MEHeHUM MecTa XWUTeNbCTBa (peructpauum), Mecta npebbiBaHUs, KOHTAKTHBIX HOMEPOB TenedoHOB, CMeHe MecTa
paboThl (Npodheccun, JOMKHOCTH), NEPEMEHE MMEHU, U3BMEHEHUN PEKBU3UTOB OOKYMEHTA, YOCTOBEPSIIOLLEro JIMYHOCTL U U3MEHEHWUWN OaHHbIX
JOKYMEHTa, NOATBEPXKAAIOLLEro NpaBo MHOCTPAHHOIO rpaxxaaHuHa/ nuua 6es rpaxaaHcTBa Ha npebbiBaHve (MpoXxuBaHue) Ha TeppuTopun PO,

97 Mop BocTpebosaHuem Kpeanta 3aemLumkom noHnMaeTcs niobas pacxoaHas onepaums no CYeTy, B TOM YUCTIE: CHATUE HAMUYHBIX AeHEXHbBIX CPEACTB B GaHkomaTe
BaHka, MHON KPeaUTHOW OpraHvsauuy MU B Kacce TOProBO-CEPBUCHOTO MpeanpusTus, GeaHanuyHbii Nepesoa, CnucaHue CPeacTs MpU COBEPLUEHWM OnnaThbl B
TOProBO-CEPBICHOM MPEANPUATAN, B pedynbTaTe kKoTopoit JocTynHbIn GanaHc no CyeTy cran MeHblue JocTynHoro 6anaHca no CyeTy oo 3auncnenust Kpeauta Ha
Cuer, 3a UCKMoYEeHeM CucaHuii, koTopble BaHk ocyluecTsnseT 6e3 nomnyyeHnst SOMOSHMTENBHOTO cornacus 3aemLuuka B cooTeeTcTaum ¢ OBLLMMM YCRoBUAMU.
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N3MEHEHUM rpaXxaaHCTBa, a Takke 06 06CTosATeNbCTBAX, CNOCOGHLIX MOBMUATL HA UCNONHeHUe 06a3aTenscTs No KpeamTHomy [1oroBopy B CpOK He
nosgHee 3 (Tpex) KaneHdapHbIX AHEN ¢ AaTbl NPOU3oLeaLnX U3MeHeHuin, obpaTuBlunck B MogpasgeneHve BaHka NMYHO ¢ COOTBETCTBYHOLLMM
3asBrneHnem.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO YBEAOMUTL BaHK 0 BO3MOXXHOM BPEMEHHOM OTCYTCTBMU (B0Nee oaHOro Mecsila) 3aemiumka XoTs 6bl B O4HOM
13 cybbekToB Poccunckon ®eanepaumu, rae umetotcs MNMogpasgenermsa bavka, nnbo o BO3HMKHOBEHWUM UHBIX 06CTOATENLCTB, OENCTBYOLWMX bonee
0fHOro Mecsua, BCNeacTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCTONHATL CBOU 06513aHHOCTU no [Jorosopy.

8.5.7.Boamelatb BaHky Bce akTMyeckn noHeceHHble BaHkoM unu npuBneYeHHbIMW MM NULaMu pacxodbl, CBA3aHHbIE C NPUHYAUTENbHLIM
nctpebosaHnem Kpeauta, a Takke Cymm NpoOLEHTOB U CyMM BCeXx 3aformkeHHocTen 3aemwmka no KpegntHomy [oroBopy, a Takke Bo3meLlaTtb
BaHky pacxofbl, CBSI3aHHbIE C MPUHYAUTESbHLIM B3bICKAHWEM 3a[0MMKEHHOCTU U/Unu peanusauuein npaB baHka no noGeiM 0becneunTensbHbIM
[OroBopaM, 3aKkf4YeHHbIM B KadyecTBe obecneveHust McronHeHusi obsizatenbctB 3aemiumka no KpegutHomy [oroBopy (ecrnu Takve
obecneuntenbHble J0roBopbl ObiNMM  3akniodeHbl). B cnyyae HeBo3MelleHWs yka3aHHbIX pacxogoB baHky B gobpoBonbHOM nopsake,
COOTBETCTBYOLLME cpeacTBa byayT cnucaHbl ¢ noboro n3 CuetoB 3aemiuuka B baHke 6e3 gononHUTENLHOrO cornacust 3aemMLumka.

8.5.8.He npou3BoanTb 3a4eT BCTPEYHbIX OAHOPOAHLIX TPEOOBaAHWI B OTHOLLEHUM KakMx-Nnbo cymm, ynnadmsaemblx um BaHky no KpegutHomy
[Horosopy, 1 He NPoM3BOANTL Kakme-nnbo nHbIe yaepKaHus U3 ykazaHHbIX CYMM, 3a UCKIOYEHMEM cryyaeB, koraa 3aeMLumk 06s3aH npom3soanTb
Takne yaepxxaHus B COOTBETCTBUM C TpeboBaHNAMKU AeNCTBYoLLEero 3akoHoaatenscrsa Poccurickon ®epepaumm.

8.6. 0O6s3aHHOCTU BaHka

8.6.1. NpepoctasuTb 3aemwmky KpeamT B cootBeTcTBMU € ycnoBusamu KpegutHoro [lorosopa.

8.7. MpaBa 3aeMwmka

8.7.1. MNpoun3BecTn NOMHbIA UM YaCTUYHbIA JOCPOYHBIA Bo3BpaT Kpeguta B cootBeTCcTBMM C . 8.3 O6Lwmx Ycnosui.

8.8. TpaBa baHka

8.8.1. NoTpeboBaTb NONHOrO 4OCPOYHOrO UCNONHEHNA obasaTenscTs no KpeautHomy [loroBopy nyTem npeabsaBrieHus NMCbMeEHHOro TpebosaHuns
0 fJocpovHoM Bo3BpaTe KpeauTa, HauMCreHHbIX MPOLEHTOB 3a Monb3oBaHne KpeamToM, a Takke BCeX MHbIX MnaTexen, nognexawmx ynnate
3aemwumkom bBaHky B cootBeTcTBUM € KpeauTHbiM [oroBopom, npu BO3HWMKHOBEHWM OCHOBaHWI ONsi 4OCPOYHOro mcrtpebosaHus Kpegwta B
cooTBeTCcTBUN ¢ KpeanTHbIM [JoroBopoMm.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEMCMOSNHEHNE UNN HEHaANexallee NCMNoHeHne 06a3aTensCcTB No er,D,I/ITHOMy ﬂorosopy BCEMU CBOMMU OoXoOamMu
n BCEM NpuUHagnexawmm emy nmyLLecTtBoOM.

8.9.2. lNpwu HapyLueHUM CPOKOB OCYLLECTBNEHNS ExxemecayHoro nnarexa unun Heonnarte ExxeMecayHOro nnarexa nofHOCTbIO MW YaCTUYHO, UK
HEeCBOEBPEMEHHOM MoralleHUn MHOW 3afdormkeHHocTn 3aemwumka no KpeamtHomy [orosopy 3aemiumk obssaH ynnatute BaHky HeycToliky B
pa3mepe v nopsiake, ykazaHHoM B Tapudax (npumeHumo ans KpeamTHbix [JoroBopoB, 3akntoueHHbix o 01.07.2014)/MHonBuayanbHbIX YCNOBUSX
(npumernmo ana KpeguTHeix JoroBopoB, 3akntoyeHHbix ¢ 01.07.2014). C gatbl Hayana HayuCneHWst HEYCTOMKWM MPOLIEHTbI 3a MONb3oBaHWe
Kpegntom Ha cymMMy NpOCpOYEeHHON 3aJ0SMKEHHOCTH No KpeauTy, Ha KOTOPYK HauMcnseTcs HeycTovka, baHkoM He HaumcnsalTea 1 3aeMLmKoM
He ynnadvBarTCs.

8.10. MNpouune ycnoBus

8.10.1. Monoxexusa KpegutHoro [Jorosopa, perynupytoLime oTHolweHns 3aemiumka n baHka no nosoay npegoctasneHus Kpeguta, oencreytoT
Cc MoMeHTa BcTynneHunst KpeamTtHoro [loroBopa B cuny 40 NOSHOMo UCNoSIHEHNs 3aeMLUMKOM 0053aTenbCTB B CBA3W € NpegocTasneHvem Kpeauvra.
Ecnu B oTHOLWEHUN oTAenbHbIX nonoxeHn KpeamtHoro [loroBopa Henb3s oAHO3HAYHO YCTaHOBUTbL CPOK AENCTBUS, Takoe nonoxeHne KpeamTHoro
[oroBopa cunMTaeTcs 4ENCTBYIOLLMM.

8.10.2. MameHeHus B KpeanTHbIi [JoroBop 0hopmMnstoTcs B TMCbMeHHoM chopme. Cnocob ochopmneHnsi nameHeHuii k KpegutHomy Jorosopy
onpegensetcsa baHkom. MNMpy HanNMYMM NPOTUBOPEUNIA MEXAY KaKMMU-NTMBO NONoXeHUsIMU MHOMBUAYanNbHbIX YCNOBUIA U NMOMOXEHUAMU HACTOSALLEro
NyHKTa, NOMOXEHUS HACTOSALLEero NyHKTa 6yayT UMeTb NPEeNMYLLECTBEHHYIO CUMy.

8.10.3. baHk 1 3aeMLyK B3aUMHO 06513yt0TCA COXPaHSATh KOH(MAEHLMANbHOCTL (OMHAHCOBOW 1 NpoYen MHGOopMaLLMK, NONYYEHHON ApYr OT Apyra.
Mepepaya Takon wHGOPMaUUM TPeTbUM nMLaM BO3MOXHA TOMbKO C MNWCbMEHHOrO COrnacus wWnuM B ChnyyasiX, npeayCcMOTPEHHbIX
3akoHodarenscTtBom Poccuinckon depepaumn. [JaHHOE MOMOXEHWE He pacrnpoCTpPaHAETCA Ha NPaBOOTHOLUEHWS, BO3HMKAlOLWME B Ccrydae
coBepLueHust baHkom ycTynku npae no KpegutHomy Ldorosopy, nubo nctpeboBaHus 3agosmkeHHocTv no KpeautHomy [oroBopy C nNpuBreYeHneM
TPEeTbMX NnL.

8.10.4. MNMopsipok ynnatbl NpoueHToB M Bo3BpaTta KpeguTta (B TOM 4uicne 4acTUYHOro/MOfTHOrO AOCPOYHOrO BO3BpaTta) MOXET OTnmnyaTtbCcs OT
nopsaka, npegycmotpeHHoro O6Lwumy Ycnosusimm, 1 onpeaensatbecs HenocpeacTBeHHo B 3assneHun Ha KpeanT/MHamemayanbHbix yenosusx. Mpu
3TOM Takue NonoxeHust byayT MMeTb NPMOPUTET HaA NONOXeHUsMKU, cogepxammmcs B OBLmx Ycnosusx.

8.10.5. 3aeMwuk He Brpase TpeboBaTb Mo CyAy UcronHeHus obasaTenbCTe baHka no Boigade Kpeaura B HaType.

8.10.6. Cornacue/otkas 3aemMiimka oT ycTynku baHkom npaB (TpeboBaHnwuii) no KpegutHomy goroBopy mobObiM TpeTbMM nuuam ukcupyetcst
3aemMwumkom B aHkeTe M B MHamBuAyanbHbix ycroBusx. [o 3aknioveHus KpegmTHoro gorosopa 3aeMuiuk BnpaBe M3MEHUTb CBOE peLueHue,
ob6paTmBLuKck B MNMoapasaeneHne baxka nnu B IHOpMaLMOHHBIN LeHTP BaHka ¢ COOTBETCTBYHOLLMM YCTHBLIM 3asiBIIEHUEM, NMOCHE Nogayn KOTOporo
3aemumky Heobxoanmo ByaeT ohopMmUTL HOBYIO LOKYMEHTALMIO AN nonyyeHust Kpegura.

8.11. MoraweHue 3apomkeHHOCTH No KpeautHomy [loroBopy npu NOCTYNfeHMN CTPaXOBOi BhiNnaThl

8.11.1. Hactoswmm CTOPOHbI MO 060KAHOMY COMflacuio MPULLMM K COrnalleHno 0 TOM, YTO MpW NOCTynneHun B nonb3y baHka unu Ha Cuyer
3aeMupmka CTpaxoBoOW BbinNfaTbl MO PUCKY CMEPTH, NMOCTOSIHHOW MOMIHOW yTpaTbl TPy4OCMOCOOHOCTM NO AOroBOpy CTpaxoBaHus 3aemuyuka,
OCYLLIECTBIAETCH AOCPOYHOE MoralleHne 3agomkeHHocTu no KpegntHomy [loroBopy B nopsiake, yKasaHHOM HUKe.

8.11.2. [docpoyHoe noraweHue 3agormkeHHocTu no KpegntHomy [orosopy ocyulectBnsetcs 6e3 odopMreHns Kakux-nmbo AONONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognncaHus CTOPoHaMu Kakux-nnbo AOMONHUTENbHBIX COornaLleHuii.
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8.11.3. Ecnn cymma cTpaxoBoW BbiNfaTbl paBHa WNM npeBbiaeT obbem akTuyeckonm 3agormkeHHocTu no KpeauTtHomy [orosopy, TO
OCYLLECTBIISIETCA MOSIHOE [OCPOYHOEe noraweHne 3agormkeHHocTn no KpegutHomy [orosopy. CpefcTsa, OCTaBlUMECA MOChe MoralleHus,
HanpaBnsaTcst Ha CYeT, OTKPbITHIN B pybnax P®. Ecrnv B cOOTBETCTBMUM C HANoOroBblM 3akoHoAaTeNbcTBoM PP y BaHka B CBSI3M € OCyLLeCTBNEHNEM
yKasaHHbIX AeNCTBUA BO3HWKAET 00S13aHHOCTb MCYMCIUTL M yAepKaTb CYMMYy Harnora Ha AoXoAbl M3NYeckux nuu, nogrnexaluas Bo3spaTy 1
3a4ncnsemas Ha CueT, OTKpbIThIN B pybnsax PP, cymma ByaeT ymeHbLUeHa Ha CYMMY MCHUCNEHHOro Harora.

8.11.4. Ecnn cymma cTpaxoBoun BbiNnaTbl HEAOCTATOMHA ANS noraweHus dakTudeckor 3agormkeHHocTn no KpeautHomy [orosBopy B MOfHOM
obbeme, TO OCYLLECTBAETCS YaCTUYHOE OCPOYHOE noralleHne 3agomkeHHocTn no KpegutHomy [loroBopy B o6beme, paBHOM CyMMe CTpaxoBow
BbINNatbl, C Y4€TOM O4YepeaHOCTH, yCTaHoBMNeHHON B n. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee noraweHne 3ag0MKeHHOCTU OCYLLECTBIISIETCS B
nopsiake, yctaHosneHHom KpegutHeiM [loroBopom, ¢ y4€ToM nonoxenuii n. 8.3.5.4 O6Lwmx Ycnosui.

8.12. NoraweHue 3agonmkeHHocTu no KpeautHomy [lorosopy npu noctynneHuu cpeacts M(C)K

8.12.1. Hacroswmm CTOpOoHbI NOo 060KAHOMY COrnacuio MPULLAKM K COrMaLleHnio 0 TOM, YTO Npu NOcTynneHnu B nonb3dy baHka cpeacts (4actu
cpencts) M(C)K n ykasaHum B HasHayeHumn nnatexa ®NO 3aemiwymka, Homepa u gatbl 3akntodeHms KpegutHoro [JoroBopa OCyLLeCTBsSeTCs
[OCPOYHOE MnoralleHne 3agormkeHHocTu no KpegutHomy [loroBopy B MOpsiAKe, YKa3aHHOM HUKe.

8.12.2. [ocpouyHoe noralleHne 3aformkeHHocTM no KpeautHomy [doroBopy ocyuiecTsnsietcs 6e3 ohopMneHnst Kakux-nnbo AOMOMHUTESNbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 nognmMcaHus CTOpoHaMu Kakux-nmGo AONOMHUTENBHBIX COrMaLleHui.

8.12.3. lMoraweHne KpeauTta n ynnata npouLEHTOB, HAYMCNEHHbIX 3a nonb3oBaHue KpeguTtom, 3a cyeT cpeactB (Yactu cpeacts) M(C)K,
OCYLLECTBMSIETCS B CrieayloLwemM nopsiake:

=  peHexHble cpeactsa (Yactb cpeacTts) M(C)K nepeuncnstotca MeHcmoHHbIM hoHgom Poccuiickon ®enepaumm (TeppuTopranbHbIM OpraHoM
MeHcnoHHoro coHoa Poccuickon Pepepauun)/TepputopranbHblM  OpraHoM  (CTPYKTYPHbIM  MoapasgeneHveM) coumanbHOM  3alumTbl
HaceneHusi B 6e3HanM4yHoM nopsiake Ha 6aHkoBCkuMi cyeT baHka B nopsigke, NnpeaycMOTpeHHOM 3akoHoaTenscTBoM Poccuiickon ®eaepauumm;

"  nocTtynuBlwne Ha BGaHKoBCKuI cyeT BbaHka AaeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne obsizatenscTB 3aemwimka no KpeamtHomy
OoroBopy He no3aHee Pabo4yero AHsA, cneayroLwero 3a AaTon NocTynneHns AeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cuet Banka. Ons
atoro 3aeMwimnk nopyvaeT BaHKy B YCTaHOBMEHHbIA B HaCTOSILLEM MYHKTE CPOK OCYLLECTBWUTb JOCPOYHbIA Bo3BpaT KpeauTa B pasmepe
noctynmelKnx cpeacTts (4actu cpeacte) M(C)K B nopsake, npegycmotpeHHom KpeantHbiv JoroBopoM. MNpu aTom npeabsiBrieHne B bBaHk
OTAENbHOro MMCbMEHHOro 3asBrneHusa-obs3aTenscTBa He TpebyeTcs;

*  noraweHune obaszatenbcTB 3aemuimka no KpeautHomy [oroBopy OCyLLECTBNAETCA B CrieayoLen o4epeaHOCTH:

1) npocpoyeHHas cymma OCHOBHOro gomnra no Kpeguty;

2) npoCpoYeHHble MPOLEHTLI 3a Nonb3oBaHue Kpegntom;

3) cymma ocHoBHoro gonra no Kpeauty;

4) npoueHTbl 3a Nonb3oBaHnem KpeamToM, HauMcneHHble 40 AaThl noraweHus obasatenscTe 3aemimka no KpeagutHomy [loroBopy 3a

cyeT cpeacts M(C)K.

8.12.4. CpepctBa (vactb cpeactB) M(C)K He moryT ObiTb HanpasneHbl Ha ynnaTy wwTpadoB, KOMWUCCUIA, NMeHel 3a MPOCPOYKY WCMOSHEHUs
ob6sasarenbcTB no KpegutHomy [oroBopy.
8.12.5. Ecnn cpepctB M(C)K HepocTaTouHO ONst norawleHus hakTuieckon 3aformkeHHocTn no KpegutHomy JoroBopy B MonHoM obbeme, TO
OCYLLECTBISETCA YaCTUYHOE JOCPOYHOE MoralleHve 3afosmkeHHocTn no KpeamTtHomy [Jorosopy B o6beme, paBHom cymme cpeacte M(C)K, ¢

YY4ETOM O4YepenHOCTH, yCcTaHoBneHHow B n. 8.12.3 Obwwux Ycnosui. [anbHenwee noralleHne 3afoSPKEHHOCTU OCYyLLEeCTBNSieTCA B Mnopsiake,
ycTaHoBMNeHHOM KpeanTHbIM [JoroBopoM, ¢ y4ETOM nonoxeHun n. 8.3.5.4 Obwumx Ycnosuin.

9. Mopsaok noraweHus KpeaNTOB Ha Npuo6peTeHne TpaHcnopTHoro cpeacTBa®®

9.1. KpeautHbii Jorosop

9.1.1. BaHk npepocTaBnsieT 3aemiumky Kpeout Ha ycnoBusiX, ykasaHHbix B 3asBneHun Ha KpeauT/MHomBuayanbHbix ycnosusx n O6wmx
Ycnosusix, a 3aemumk 06s3yeTca ucnonHuTb obasatensctea no KpeautHomy [loroBopy B MOMHOM 06beme, B TOM YniChe BO3BPaTUTh MONYyYEHHbIN
KpeauT n ynnatute npoueHTbl 3a nonb3oBaHne KpeguTtom, yctaHoBneHHble KpeouTHeiM [oroBopom. PacnopsikeHue Bcew cymmown Kpeguta
ocylecTBnsieTcs 3aeMLLUKOM.

9.2. Nopspok ynnatbl npoueHTOB 1 Bo3Bparta Kpeaurta

9.2.1. [lMpoueHTbl 3a nonb3oBaHne Kpeamtom HaumcnsawTca baHkom B BantoTe KpeguTa exegHeBHO, HauyMHasi CO AHSA, cneaytouwero 3a [aton
npegoctaBneHns KpeguTta, n no geHb okoH4yaHuss Cpoka Kpegwta, onpegeneHHoro 3aserneHvem Ha Kpegwt/Cpoka Bospata Kpeawuta,
onpegeneHHoro B MHaMBuayanbHbIX YCNoBKsIX, HA ocTaTok cymmbl KpeauTa (ccyaHOWM 3a40smKeHHOCTH), NoAnexXallen Bo3Bpary, y4uTbiBaeMOW
BaHkom Ha ccygHoM cyeTe 3aemuumka (Ha Hayano onepauMoHHOro AHs), U3 pacyeTa ycTaHoBeHHoN B 3asBneHun Ha Kpeant/ViHamBuayanbHbix
YCINOBUSAX NPOLEHTHOW CTaBKku M (DaKTUYECKOro KOMMYECTBa OHEN BPEMEHHOro nepuoga Ans HauMcneHus npoueHToB. basow ans HauucneHus
npoueHToB no KpeauTy sBnseTcs 4encTBUTENbHOE YMCNO KaneHaapHblx aHen B rogy (365 nnv 366 aHen COOTBETCTBEHHO).

9.2.2. 3aemwmk BO3BpaLlaeT erD,I/IT 1 ynnadmeaeT NpoueHTbl, HA4YnUCIrieHHble 3a Nofib30BaHue erﬂ,MTOM, nyTem ocyLlecTBleHna ExxemecsiuHbIX
nnaTexewn, Ha4nHasa ¢ [atbl OocyLlecTBieHna nepeoro ExxemecsiyHOro nnaTtexa, B cnefyrwuliem nopaake:

9.2.2.1. Pasmep ExemecsiuHOro nnartexa (3a UCKMoYeHUeM nocregHero ExemecsyHoro nnatexa) onpegensierca no criedyowein dopmyne
(ecnu vHoe He onpeneneHo Huxe):

Paswmep
ExxemecsyHoOro =0C3x nc
MnaTtexa 1- ( 1+ nC) — (Kon. mec.)

ne: OC3 — octatok cymmbl KpeguTa Ha pacyeTHyto aaty (B Banote Kpeguta); NC — mecsaYHasa npoueHTHas cTaeka, paBHas 1/12 ot rogoBon
NPOLEHTHOWN CTaBKKM, ycTaHoBNeHHon B 3asBneHnn Ha Kpeant/UHameuayanbHbiX yCnoBusix (B MpoueHTax rogoBbix); Kon. mec. — KOnM4ecTso
nonHeix MpoueHTHbIX NeprModoB, ocTaBLMXcs Ao okoH4YaHus Cpoka Kpeauta/Cpoka Bo3spaTta Kpeguta.

[Onsa nporpammbl kKpeauMToBaHKUs! TpaHCMOPTHOTO CpeacTBa ¢ 06paTHbIM BbikynoM® pasmep ExxeMecsyHOro nnaTexa (3a UCKIlYeHeM nocnegHero
ExxemecsiyHoro nnartexa) onpegensieTcs no cnegyowien opmyne:

98 C 25.03.2015 r. HoBble KpeauTHble [loroBopbl Ha npruobpeteHme TpaHcrnopTHOro cpeacTea BaHKoM He 3aKmo4varTcs.
9 Mporpamma kpeauTosaHus TpaHCNOPTHOMO CPeACTBa onpeaensinace 3aeMLUMKOM B AHKETe.
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Paswvep nc
ExemecsyHoro = (OC3-OI1) x —Kon wec)
MnaTtexa 1-(1+NC)

+0r*nc

loe: OC3 — octatok cymmbl Kpeguta Ha pacuyeTHyto gaTy (B Bantote Kpeguta); Ol — octaTtouHbin nnatex no Kpeauty; NMC — mecsiyHas npoueHTHas

cTaBka, paBHas 1/12 OoT rogoBoOW MPOLEHTHOW CTaBKW, yCTaHoBreHHoW B 3asBneHun Ha Kpeaut/MHavBuayanbHbIX ycnoBusix (B MmpoueHTax

rogosblx); Kon. mec. — konnyecTBo NOMHbIX [POUEHTHBIX NepUoaoB, ocTaBLUMXCA A0 okoH4YaHust Cpoka KpeauTta/Cpoka Bo3spata Kpeguta. B

criyyae yBenu4yeHust Cpoka, Ha KoTopbld npegocTtaBneH KpeauT no KpegutHomy [oroBopy, COrfawieHMem CTOPOH MOXeT ObiTb WU3MeHeHa

npoueHTHasa ctaBka no Kpeauty B cootBeTcTBUM € Tapudpamu baHka, 0eNCTBYIOWMMYA HA MOMEHT 3aKMioYeHUs CTOPOHaMU COOTBETCTBYIOLLEro

OOMNOMHUTENBHOMO COrnaLleHuns.

9.2.2.2. ExemecsiyHbIn nnartex ynnaunBaetca 3aemwmkoM B [laTy ocywlecTBneHus ExemecsayHoro nnatexa, npyu 3ToM Takon ExxemecsyHbin

nnaTex He MOXeT MpeBbllaTb OCTAaTOK CyMMbl KpeauTa (CCyaHOM 3ad0rmKEHHOCTM), noAnexailen Bo3BpaTy, U NPOLEHTOB, HaYMCIEHHbIX 3a

onnaynsaembln MNMpoueHTHbIN nepuoa.

9.2.2.3. [Jata ocyuwecTteneHns ExxemecayHoro nnatexa MoXeT BbiTb U3aMeHeHa no 3asBrneHuto 3aemiuymka ¢ cornacusa baHka Ha wHyto aaty. B

Takom cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacawowmecs [aTtbl ocywlecTBrneHus ExemecayHoro nnatexa, pacrnpocTpaHslTCca Ha

yKasaHHyto MHyI0 aary.

3aemLuumk BnpaBse ohopMuTb 3asaBrneHne o6 nameHeHun [latol ocyuiecTBneHns ExxemecsyHoro nnarexa vyepes ViHdopMauunoHHbIv LeHTp baHka B

COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosun. B aTom cnyyae B xoae TenedoHHOro pasropopa 3aeMLUyK 03By4MBaET xenaemyto flaty

ocylecTBrieHns ExxemecayHoro nnatexa coTpyaHuky baHka.

9.2.2.4. B cnyyae ecnu [lata ocyllecTBrneHns ExemecsayHoro nnatexa MNpUMXOAMTCA Ha AeHb, He sasnsowumincs Pabousm gHem, ynnata

ovepepnHoro ExxemecsiyHoro nnartexa nponssogutcs B nepsbii Pabounin gexb, cnegyrowmii 3a laton ocyuectenenuns ExxemecayHoro nnatexa,

npu 9TOM YKa3aHHbIN AeHb UCKN0YaeTCs U3 pacyeTta npy HauvMcneHun NpoueHToB B criedytowlem lMpoueHTHOM nepuoge. B cnyyae ecnu Jata

ocylecTBneHns ExemecayHoro nnatexa B NocnegHuin MNMpoUEHTHBIN Nepuog NpuUXoaMTCsa Ha OeHb, He aBnsowmiics Pabounum gHem, ynnata

ovepepHoro ExxemecsiyHoro nnartexa nponssBoauTcs B nepsbli Pabounit aeHb, criegytowmin 3a [laton ocyluecTtsneHnsa ExemecayHoro nnatexa,

Npu 3TOM yKa3aHHbI AeHb He BKMIOYaeTCs B pacyeT Npu HaumcneHun npoueHTos B NocnegHem lMNpoueHTHOM nepuoge.

9.2.2.5. B [arty ocyuwiecTtBneHus ExxemecauyHoro nnarexa 3aemink 0b6s3yetca obecnevmntb Hanuune Ha Cuete AEHEXHbIX CPeaCTB, [OCTATOYHbIX

ans ynnatbl ExxemecsayHoro nnarexa.

9.2.2.6. ExemecsayHble nnatexu 3aeMLuMK NPOM3BOAMUT EXEeMeCAYHO, HaunHasa ¢ [laTbl ocyllecTBreHus nepeoro ExxemecsayHoro nnatexa B

pa3mepe, ykazaHHoM B 3aaBneHuun Ha KpeanTt/MHavBmayanbHbIX yCnoBusX.

9.2.2.7. Tlpun OTCYTCTBUM MPOCPOYKM B UCMOSHEHUN 00A3aTenbCTB 3aeMLUMKOM M3 cyMMbl ExxemecayHoro nnatexa, nonyyeHHoro baHkom, B

nepByo ovepeab norawarTcst 06s13aTensLCTBa Mo BbinNnaTe Ha4yMCreHHbIX NPOLEHTOB 3a pacyeTHbIV MNpoUeHTHBIV NepUoA, a OCTaBLUMECS CPpeacTBa

HanpaBnsalTCA B cHeT BO3BpaTa cyMmbl KpeauTa.

9.2.2.8. B cny4ae HegoCTaTOMHOCTW AEHEXHbIX CpeAcTB 3aeMlumKa Ans UCNOMHeHns um obasatenscts no KpegutHomy [JoroBopy B NOMHOM

o6beme norawleHne oba3aTenbLCTB ocyLlecTBnseTcs baHkoM B crneaytollen ouepeaHoCTu:

1) npocpoyveHHble NPOoLEeHTLI 3a Nofnb3oBaHue Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gornra no Kpeguty;

3) HeycToMKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI No Kpeauty (npumeHnmo k Kpegutam, BeigaHHeim ¢ 01 uions 2014 roga);

4) HeycToMKa (WTpadbl, NEHM) Ha NPOCPOYEHHY CyMMY OCHOBHOro gomnra no Kpeauty (npumenunmo k Kpegutam, BeigaHHeim ¢ 01 uona 2014
ropa);

5) npoueHTbI, HaYncnsiemMble Ha MPOCPOYEHHbI OCHOBHOM fonr no KpeauTy (ecnv npyMeHumo);

6) npoueHTbl 3a nonb3oBaHne KpeamTtowm;

7) cymma ocHoBHOro gonra no Kpeauty;

8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMmeHnmMo) no Kpegury;

9) exemecsiyHaa kommuccus (ecnuv npumeHumo) no Kpeguty;

10) HeycTonka (wTpaddbl, MEHM) Ha MPOCPOYEHHbIE MpoueHTbl no Kpeguty (npumeHumo k Kpegutam, BbigaHHeiM no 30 wioHa 2014 roga
BKIIOYUTENBHO);

11) HeycTtomka (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BbigaHHbiM no 30 mioHsa 2014
rofia BKIMYMTENBLHO);

12) HeycToViKa (LTpadbl, NEHW) Ha MPOCPOYEHHYIO EXEMECAYHYI0 KOMUCCUIO (ecnv npuMeHnmMo) no KpeauTy;

13) cynebHble n3aepxKku U NHble pacxodbl baHka No B3bICKaHUIO 3a40MKEHHOCTU.

9.2.3. 3aknoyaa KpegoutHbii [dorosop, 3aemwumk npepoctaBnsieT baHky npaBo 6e3 nonyvyeHus OOMOSHUTENBHOrO cornacus 3aemiumka
cnuceiBaTb AeHexXHble cpeacTea co CyeTta, ¢ Tekylero cyeta 3aeMimka, a Takke € MobbiX MHBIX CHETOB, OTKPbLITLIX 3aeMlumKy B BaHke, B cHeT
noraweHuns nobon 3agomkeHHocTn 3aemwmka no KpeauTHomy [loroBopy, B TOM 4YMCAe NPU HACTYNNEHUW OCHOBaHUA AN AOCPOYHOro
ncTpeboBaHNa 3a00MKEHHOCTU, onpefeneHHbix KpeautHbim [oroBopom. [py 3TOM OCYLLUECTBIIEHME CMUCaHWUA SIBNSIETCS NPaBOM, a He
0653aHHOCTLI0 baHka, 1 MoXeT ocyLLecTBNATLCA baHkoM Kak B nonb3y camoro baHka, Tak 1 No nopy4eHuio, 1 B Nonb3y Ntoboro nuua, KoTopomy
BaHk moxeT nepegaTb cBou npasa no KpegntHomy [loroBopy. [MONOXeHWUS HacTosALEero NyHKTa SBASOTCA HEOTbEMIIEMON 4acTblo NOObIX
[0roBopoB 6aHKOBCKOroO cHeTa, 3aKMHYeEHHbIX Mexay BbaHkoM u 3aemiymkom. MNpu HaNU4YUKM NPOTUBOPEYUMIA MEXOY KaKUMMU-NMBO NONOXEHUSMU
TaKMX JOrOBOPOB M MOMOXEHUSAMU HACTOSILLLErO NMYHKTA, NOJOXEHMS HACTOSLLEro NyHKTa 6yayT MMETb NPEUMYLLECTBEHHYIO CUITY.

9.2.4. TMobble cymMbl B BanoTax, OTNWYHBIX OT BamoThl KpeguTa, nonyyeHHble BaHkom noBbiMM crnocoGamy B KadecTBe WCMONHEeHUs
o6s3aTenscT 3aeMumka no KpegutHoMy [oroBopy, 6yayT ocBoboxaaTe 3aeMLuyka oT ero o6s3aTenbCTB nepes baHkom Tonbko B TOM pa3mepe
1 B T€ CPOKU, B KOTOPble BaHk MMeeT BO3MOXHOCTb MPOU3BECTY KOHBEPTALMIO B BamioTy KpeauTta cyMMm, MomnyyYeHHbIX B BantoTax, OTIMYHbLIX OT
BantoTbl KpeanTa, nocpeacTBoM 0BbIYHLIX KOHBEPCUOHHbIX BamOTHLIX onepaumii nyTeM NprMeHeHUst AeiCTBYIOLLEro BHYTPeHHero kypca baHka
[N TaKo KOHBepTaLMK Ha AaTy Takow KoHBepTaumu. Ecnv cyMmbl B BanioTax, OTIIMYHbLIX OT BanioTbl KpeauTa, nonyyeHHble baHkoM B pesynbtarte
onu1caHHOW Bbllle KoHBepTauuu, ByayT HeaocTaTouHbl Ans noralleHnst obs3atenscTe 3aemiimka nepeq baHkom B Banote Kpeauta, 3aemuimk
06513yeTCA NOMHOCTLI0 KOMMNEHCMpoBaThL BaHKy HeoCTatoLLy0 CyMMY Mo nepeoMy TpeGosaHuio baHka.

9.2.5. bBaHk uHdopmupyeT 3aemimka O BO3HWMKHOBEHUWM NPOCPOYEHHOW 3adormkeHHocTn no KpegutHomy [oroBopy He nosgHee cemu
KaneHgapHbIX AHEN C AaTbl BO3HUKHOBEHMWS YKa3aHHOW 3a40MKeHHOCTM B hopme SMS-coobLueHnsa Ha KOHTaKTHbI HOMep MobunbHOro TenedoHa
KnueHTa.

9.2.6. ObssaTtenbcTBa 3aemuivka Mo MoraweHno 3adormkeHHocT no KpeguTy, npoueHTam, cymmam KOMUCCUMA, a Takke Mo foObIM MHbIM
nnarexam CYMTAKTCH UCMONMHEHHBIMW B ATy CNMCaHUsA AeHeXHblX cpefcTB co Cyeta 3aemuymka B nonb3y baHka B CHET noralleHus ykazaHHON
3a[J0/PKEHHOCTU, @ B CIlyvae MCMOMHEHNS1 yKa3aHHbIX 00s13aTenbCTB UHbIM CMOCOOOM — B AaTty nonyyeHuss baHkoM OeHeXHbIX cpeacTs,
npegHa3HavYeHHbIX 4NS NoraweHnst yKkasaHHOW 3aJ0MKEHHOCTU, MHBIM CMOCOOOM.

9.3. NpaBa 3aemMwuka:
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9.3.1. npou3BOAWTb MOMHBLIA WM YaCTUYHbLIA OOCPOYHBLIA BO3BpaT KpeauTa Ha ycnoBusix MU B CPOKW, YyKa3aHHble B 3asiBNeHMM Ha
KpeanTt/MHameuayanbHbix ycnoBusix n O6LUmMX YCnoBusix;

9.3.2. ¢ cornacusa baHka n3aMeHWUTb UCNoNb3yeMblil C Lienblo UCNonHeHust obssaTtenscTs no KpeautHomy [lorosopy CuyeT Ha MHOWM TEKYLLMI CYET,
OTKpbITbIN B BaHke Ha nms 3aemwuka B BantoTe Kpeguta. B Takom cnyyvae Bce nonoxeHus KpegutHoro Jorosopa, [joroBopa 3anora, [lorosopa
nopyuutensctea, kacawwmecs Cyeta 3aemwmka U nopsaka UCNONHeHUs 3aemwukom obssaTtensctB no  KpeguTHomy  JOrosopy,
pacnpoCTPaHATCH HA YKa3aHHbIA UHOW CYET.

9.4. 0O6s3aHHOCTU 3aeMLumKa:

9.4.1. BO3BpaTUTb NOJyYeHHbIN KpeauT v ynnatuTb Bce HauucneHHble BaHkom B cooTBETCTBUM C ycroBusiMi KpeauTHoro [JoroBopa NpoLeHThl,
a Takke UHYI 3a[0MKEHHOCTb (MPU HaNMUYMK TakoBOA);

9.4.2. ocyWwecTBUTb LOCPOYHbIN Bo3BpaT Kpeguta, obpatuBwuch B baHk ¢ 3asBneHMeM-06513aTenbCTBOM B Mopsiake, NpeaycMOTPEHHOM
Obwwmmn Ycnosuammn n 3asasnenvem Ha Kpeant/MHomeBuayanbHbIMM yCnoBusiMu npu Bo3BpaTte [MpogaBuoM OeHexHbix cpeacTts 3a lpeamer
3anora npu oTkase 3anorogartenst OT UCNOMHEHWA AOroBopa Kynin-npoaaxu.

9.4.3. BepHyTb KpeauT, ynnaTtuTb HauMClEHHbIE MPOLIEHTLI 3a Mosfib3oBaHWe KpeaMToM M UHY0 3a[0MmMKEHHOCTb (MPWU HanmuM4uMM TakoBOW) He
nosgHee 30 (TpuauaTtn) KaneHgapHbIX AHEW, a B Cryyae apecTta, usbaTus, obpalleHus B3bickaHus Ha MpegmeT 3anora, npekpalleHus npasa
cobctBeHHocTM Ha lMpegmet 3anora (B ToM yucne npu BosspaTe ero Npogasuy) He no3gHee 2 (AByx) Pabounx AHen ¢ gaTbl HacTynieHus
OCHOBaHWUM Ansi OCPOYHOro nctpeboBaHnsa 3agomkeHHOCTU baHkoMm, ykazaHHbIx B 11.9.8 O6wmx Ycnosun.

9.4.4. yBegomuTb baHk:

(1) B 5-TMOHEBHbIN CPOK - 0 BO3OYXAEHMM B OTHOLLEHNM cebs aena ocoboro NponsBoACcTBa O NPU3HAHUK rpaXaaHWHa orpaHNYeHHO 4eecrnocobHbIM
1 HegeecnocobHbIM, 06 YCTaHOBNEHUM HENPABUIBHOCTE 3aMUCEN B KHUrax akToOB rPaXK4aHCKOro COCTOSIHUS, O BO3OY)XAEeHMMN B OTHOLIEHNM cebs
rpaXaaHCcKMX Aes, CNoCcoBHbIX NOBMATL Ha UCTONHeHMe obs3aTenbeT no KpeantHomy [loroBopy (cuntas ¢ aathl, korga 3aeMwmk y3Han o g aHHbIX
obcToaTenbcTBax);

(2) B 10-TMAHEBHbIN CPOK - 06 M3MEHEHMM MECTa XUTENbCTBA, PEKBU3UTOB YOOCTOBEPSIOLWEro IMYHOCTb AOKYMEHTa, cocTaBa ceMbM, paboThbl
(cmeHbl paboToaatens), hammunuu u gpyrux o6CToATENBCTB, CNOCOBHBIX NOBMNMATL Ha BbINONHEHNe 06s3aTenbCTB No KpeautHomy [orosopy.

9.4.5. 3abnaroBpeMeHHO MNUCbMEHHO YBEAOMWUTb BaHKk B cry4ae BpPEMEHHOrO OTCYTCTBUS 3aeMiumka Mo MECTY XUTENbCTBA WU MECTY
npebbiBaHMA CpokoMm Gonee ogHOro mecsiua, NMbO BO3HMKHOBEHMSI MHbIX 0OCTOATENbCTB, AENCTBYOWMX Gonee ogHOrO Mecsiua, BCneacTune
KOTOpPbIX 3aEMLLMK HE CMOXET CaMOCTOSITENBbHO UCMOSHATL CBOM 06si3aHHOCTM No KpeanTHomy [orosopy;

9.4.6. Bo3mMelLaTb baHKy Bce dhakTuyecku nNOHeceHHble BaHKOM MnW NPUMBREYEHHBIMWU UM NMLAMU PaCcXObl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpeboBaHnem BosBpaTta Kpeauta, a Takke CyMM MPOLIEHTOB M CyMM BCeEX 3aformKeHHocTel 3aemwmka no KpegutHomy [loroBopy, a Takke
Bo3Mmewatb baHky pacxodbl, CBSi3aHHble C MPUHYAUTENbHBIM B3bICKAHMEM 3a40MMKEHHOCTU W/MnK peanusaument npas baHka no noGbiM
obecneunTenbHbIM AOrOBOPaM, 3akMiYeHHbIM B KayecTBe obecneveHus ucnonHeHus obsizatensctB 3aemuwimka no KpegutHomy [orosopy. B
crnyyae HeBO3MeLLeHNs ykasdaHHbIX pacxonoB baHky B 4OGpPOBONbLHOM Mopsake, COOTBETCTBYHOLUME CpeacTBa OyayT cnucaHbl ¢ noboro 13 cHeToB
3aemwmka, OTKpbIThIX B BaHke, B cootBeTcTBUM C . 3.15 O6wmx Ycnosui;

9.4.7. ecnu cymMMa CTPaxoBOro BO3MELLEHWS], MoSy4eHHOro BaHkom, okaeTcsi HEAOCTaTOYHON AJ1s MOJIHOTO YAOBIIETBOPEHUS BCeX TpeGoBaHmi
BaHka no KpegutHomy [JoroBopy, OCyLLECTBUTL MoralleHne 3af0omKeHHOCTH 3a cHeT COBCTBEHHbIX CPEACTB;

9.4.8. no TpeboBaHuto baHka NpeaocTaBNATL MHOPMAaLMIO O CBOEM (PMHAHCOBOM MOMOXEHNUM U foX0AaxX (CnpaBKy 0 AoxoAax hm3nYeckoro nuua
3a NpeabloyLWwni 1 TeKyLWMn KaneHaapHbIi rog no dopme, yctaHosneHHon ®HC P®, cnpaeky B cornacoBaHHon ¢ baHkom cdbopme, 3aBepeHHyto
paboTopartenem).

9.5. bBbaHK umeet npaBo:

9.5.1. notpeboBaTb NOMHOrO AOCPOYHOrO BO3BpaTa 3a40mkeHHOCTU no KpeamTHomy [oroBopy nytem npeabsaBreHUst MIMCbMEHHOro TpeboBaHms
0 AOCPOYHOM Bo3BpaTe CyMMbl KpeauTa, HauMcrieHHbIX MPOLEHTOB 3a nonb3oBaHve KpeAuTom M MHOW 3agormkeHHoCTM neped bankom (npwu
HanNM4YUM TakoBOW) B Criyyasx, ycTaHoBneHHbIx KpegutHeim Jorosopom (n. 9.8 O6wux Ycnosui);

9.5.2. B cnyyae HeucnonHeHus 3aemimkom Tpe6GoBaHus BaHka 0 JOCPOYHOM BO3BpaTe 3aformkeHHocTH no KpeautHomy [orosopy, o6patuTb
B3bICKaHWe Ha 3anoXeHHbIi B obecnedeHve ncnonHeHus obssatenscts Mpeamet 3arora;

9.5.3. nepepaTb nobomy MHOMY nuUy, @ Takke 3anoXuTb UM MHbIM 0Bpa3oM pacrnopsiauTbes NobbiMyu cBOMMWU NpaBamu no KpeauTHomy
Ooroeopy. Npu 3Tom BaHk BnpaBe packpbiBaTb TpeTbUM nuuam nobyto nHpopmaumto o 3aemwuke (3anorogartene/llopyunTene) 1 3aknovaemblx
C HUM J0roBopax;

9.5.4. npoBepsATb LieneBoe ncnonb3oBaHve Kpeanta, B T.4. NyTEM OCYLLIECTBIEHUS KOHTPOS 32 NOPSAKOM pac4eToB MO AOrOBOPY KYNn-npoaaxm
Mpegmeta 3anora;

9.5.5.TpeboBatb OT 3aemiwyka NpegoCTaBlieHVs UHGOPMaLUM U COOTBETCTBYIOLMX TMOATBEPXKAAIOWMNX OOKYMEHTOB 00 WCMOSHEHUM UM
o6si3aTenscTB no KpeautHomy [oroBopy nyTeM HanpaBreHUsi TMCbMeHHOro TpeboBaHus.

9.6. BaHk obs3yeTca:

9.6.1.Hagnexawum o6pa3oM MCnosHATL cBon obsiaTenscTea no KpegutHomy [orosopy.

9.7. Nopsaok gocpouHoro Bosepata KpeanTa

9.7.1.3aeMwuKk BnpaBe NPOU3BECTU MOMHBIN UMW YaCTUYHBIM OOCPOYHbIA BO3BpaT Kpeauta B COOTBETCTBMM CO CReAyloLMM MNOPSAKOM
OCYLLEeCTBMNEHNS NOMHOMO MM YaCcTUYHOrO AOCPOYHOro Bo3epaTa Kpegura:
9.7.1.1. 3aeMLymk MOXeT npeaocTaButb B baHk 3asBneHne-0653aTenbCTBO OOHUM U3 CrieayoLmMx crnocoboB:
- odhopmuB 3asiBreHne-oba3atenscTeo B Cuctemel®,
—  NMYHO unu Yepe3s [loBepeHHoe nuuo, obpatmBLuuck B MNMogpasgenerHve baHka.
Mpy HaNMMYUMM TEXHNYECKUX OrpaHUYeHnin Ha odhopmMieHne 3asBneHns-obs3atenscTBa B Cucteme, a Takke B cnyyvae otcytcTaus MogpasgeneHus

100 g oTAeNbHbIX Cny4vasax MOryT CyLleCTBOBaTb TEXHUYECKME OrpaHn4eHnsa Ha nogavy 3asBneHusi-o6s13aTensLCcTBa yepes Cuctemy. B atux cnyyasix 3aemuk moxet
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3aseneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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BaHka B ropoge, B koTopom ¢ 3aemwimkom Obin 3akniodeH KpeautHbii [JoroBop (B TOM 4Mcne B CBSi3W C NPOBOAWMBLIMW MEPONPUATUAMU MO
ontumunsaumm Moapasgenennii baHka), 3aemwmk BnpaBe odopMuTb 3asiBNeHNe-06a3aTenbCcTBO Yepe3 VIHopMaumnoHHbId LeHTp baHka B
cooTBeTCTBUM ¢ npaBunamu Pasgena 12 O6wux Ycnosuii. B atom cnyyae B xode TenedOHHOro pasroBopa 3aeMLUMK 03BYy4MBaET BCE YCMOBUS
AocpoyHoro Bo3eparta Kpeaura cotpyaHuky baHka.

3anBneHne-ob6s3aTenbCTBO A0MKHO ObITb nNpegocTaBneHo B baHk He meHee uyem 3a 1 (OguH) Paboun oeHb OO AaThbl npegrnonaraemoro
OCYLLECTBMeHM [ocpoyHoro BosBpata KpeguTa. McknodeHve cocTaBnsloT criydan, Korga nofnHoe [OoCcpoyvHoe noraweHve Kpeauta
OCYLLEeCTBIISIETCS 3a cyeT cpeActB Hoeoro Kpeawta, npepoctaBneHHoro baHkom 3aemuynky, unum, korga c cornacusi baHka ocyulecterneHve
JocpoyHoro Bo3spaTta KpeamTta BO3MOXHO B AaTy npegoctaBnerus 3aemwmnkom B baHk 3asBneHus-ob6s3atenscraa.

lMpn aToM gaTta ocylecTBneHnss AocpoYHoro Bo3epata KpeguTta He MoOXeT ObiTb nos3gHee Gnvkaviwen [atbl ocyllecTBneHus ExxemecsyHoro
nnarexa, cneayouen 3a gaton npegocrasneHmsa 3aemwmnkom baHky 3asBneHns-obsizatenscraa.

B cnyvasix, korga gata OcCyLlecTBNEHMs1 JOCPOYHOro Bo3BpaTa Kpeguta npuxoauTcs Ha AeHb, He siBnstowmiics Pabounm gHem, 3asiBneHue-
06a3aTenbCTBO UCMONHAETCH B Gnvbkanlimim crnegytowmn 3a Hum Pabounii geHb.

9.7.1.2. Mpu nopave 3asBneHusi-obssatenscTea B [Mogpa3geneHnn baHvka cymma, 3asBnsemas 3aemLMKOM Af1S1 YHACTUYHOMO [OCPOYHOrO
Bo3BpaTta KpeauTa, He MOXeT ObITb MeHee CymMbl ykasaHHon B 3assneHun Ha Kpegmt/330 ponnapos CLUA/eBpo nu6o 10000 pybnen PP (B
3aBucumocTun ot BantoTbl Kpeguta). Cymma 4acTMYHOrO AOCPOYHOro MoralleHns He BknovaeT B cebsa cymmy ExxemecsyHoro nnatexa u CyMMbl
NPOCPOYEHHON 3aA0MKEHHOCTU C YHETOM HEeYCTOWKM (NpWU Hannymmu).

9.7.1.3. B cnyyae ocyuwectBrneHnss 3aemmkom MOMHOro AOCPOYHOro Bo3Bpata Kpeauta, npoueHTbl, HauYWCreHHble OO0 AaTbl Takoro
AOCPOYHOro BO3BpaTa, Noanexar ynnare B NonHoM obbeme B AaTy NOMHOro 4ocpoyHoro Bo3sparta Kpeauta.

9.7.2.lMocne ocyluecTBrneHns 3aeMLMKOM YacTUYHOro AocpoyHoro Bosspata Kpeauta Cpok Kpeauta octaetcsi HEM3MEHHbIM U NPON3BOAUTCS
nepepacyet ExemecsuyHoro nnatexa, no cdopmyne ansa pacdeta ExemecsayHbix nnatexew, ykasaHHoum B n.9.2.2.1 O6wwux Ycnosun unu B
3assneHun Ha KpeauT, ncxoas n3 ocratka cyMmbl Kpegnrta nocne ocyLlecTBneHns YacTUYHOro 4ocpoyHoro Bo3spara Kpeguta. Mpu aTom Baxk
dopMMUpyeT HOBbIN pacyeT MOSHOM CTOMMOCTU KpeauTa (B Cryyae, eCnm 4acTUYHbIN AOCPOYHbIN BO3BPAT NPUBEN K U3MEHEHUIO NOMTHOM CTOMMOCTHU
KpeguTa) U yTouHeHHbI padhmk noraweHms U npegocTtaBnsaeT nx 3aemwimky npu nuyHoM obpaleHun B MNogpasgeneHne Banka wnv nytem
HanpaBneHWs No 3MeKTPOHHON NoYTe, Ha aapec KOTOpo Obin NnpegocTaBneH 3aeMimkoM baHky.

Mpw ocyllecTBneHMn 3aeMLwMKOM YacTUYHOro AocpoyHoro Bo3spaTta Kpeauta He B [laTy ocyuecTBneHust ExxemecsiyHoro nnatexa, ecnv cymma
NPOLIEHTOB, HAaYMCNEHHbIX B [POLIEHTHOM Neproae, B KOTOPOM OCYLLECTBSETCS YaCTUYHBIA JOCPOYHBIA BO3BpaT KpeauTta, npeBbilaeT pasmep
ExxemecsiyHOro nnarexa, paccuymTaHHOro nocrie 4acTMYHOro 4OCPoYHOro Bo3spaTa Kpeamta no doopmyne, ykasaHHon B . 9.2.2.1 O6wmx Ycnosun,
TO NepBbIV NOCNe YacTUYHOro A0CPOYHOro Bo3BpaTta Kpeamta ExxemecsyHbIn nnaTex BkIYaeT HaunCreHHble NPoLeHTbI 3a [poueHTHbIN nepuog,
B KOTOPOM OCYLLECTBIIEH YacTUYHbIA Bo3BpaT KpeauTta. B cBsidn ¢ aTum ero pasmep (nocne 4aCTUYHOro AOCPOYHOro Bo3spaTa Kpeaura) moxet
oTNnYaThCA OT nocneayLwmnx ExemMmecayHbIX NnaTexen, HO He MOXET NPeBbILaTh pa3mepa npeabiayLiero ExxemecsayHoro nnarexa.

9.8. OcHoBaHuA ANs 4OCPOYHOro cTpeboBaHusa 3agoMmKeHHocTH BaHkom

HocpoyHoe ncrtpebosaHue baHkoMm 3agomkeHHocTn no KpeantHomMy [loroBopy MOXeT ObiTb OCYLLECTBINEHO MO OCHOBaHWAM, NPeayCMOTPEHHBLIM
OenCcTBYIOLLMM 3akoHodaTenbcTBOM Poccuinckon ®egepaunn, B TOM YUCHE, HO HE UCKIIOYUTENBHO:

9.8.1.1. npu HapyLeHn1 3aeMLLIMKOM CpoKa, YCTAHOBIEHHOro Ans ynnatbl ExxemecayHoro nnaTtexa;

9.8.1.2. npu ucnonb3osaHun KpeamTta NoNHOCTLIO MM YacTUYHO He Ha Llenb KpeauTa, a Takke npu HeBbINONHEHUN 3aeMLUMKOM 06A3aHHOCTU
obecneunTb BO3MOXHOCTb OCYLLECTBINEHMSA BaHkoM KOHTpONs 3a LeneBbiM UCNonb3oBaHneM Kpeanta;

9.8.1.3. npwu HeBbINnonHeHun CTpaxosaTtenem obsa3aHHOCTM 3acTpaxoBaThb Npeamet 3anora;

9.8.1.4. npwu HeBbINnonHeHUn 3aeMmkom obs3aHHOCTeN No obecneveHmnio Bo3BpaTa cymmbl KpeauTa, a Takke npu ytpate Mpegmeta 3anora
UNN YXYALUEHWUN ero ycrnoBuin No o6CToATeNbCTBaM, 3a KOTopble baHk He oTBevaeT;

9.8.1.5. npwu HeBbINONMHeHUK 3anorogatenem 06s13aHHOCTY NO NPeAyNPEXAEeHN0 B TMCbMEHHOM dhopMe BaHka 0 Bcex M3BECTHbLIX eMY K MOMEHTY
3akntoyeHus florosopa 3anora npaBax TpeTbux nuu Ha MNpeameTt 3anora.

daKT HacTynnNeHns OCHOBaHWA ANS 4OCPOYHOro UCTpeboBaHUS 3a4oSmKeHHOCTH ycTaHaBnmneaeT baHk. OCHOBaHWe cuMTaeTcs HacTyNUBLLMM Ha
crnepyoLwmi KaneHaapHbli AeHb Nocne AHS oTnpaBky BaHKOM NMCbMEHHOTO yBeAOMMEHUS 3aeMLLUKY.

9.9. Cnocobbl o6meHa uMHdopmaumen mexay BaHkom n 3aemwmkom (npumeHsietcsa k KpeauTHbim [JoroBopam, 3akniYeHHbIM [0
01.07.2014)

9.9.1.Ecnu nHoe He npegycmoTpeHo O6wymMmu Ycnosusamu, nioboe yBeAOMIIEHNE UMM MHOE COOBLLIEHNEe, HanpaBnseMoe CTOpoOHaMu Apyr Opyry,
[OIMKHO ObITb COBEPLUEHO B NMCbMEHHON hopme.

Ons Toro 4toObl yBEOOMMEHVME UMW MHOE COOOLLEHME OOHOM M3 CTOPOH B afpec ApYro CTOPOHbI MMENO HPUAMYECKYID CUNy (CYMTanochb
nonyyeHHbIM), Takoe yBeAOMIIEHNE UNN COObLLEHNEe OOMKHO HaMpaBnsTbCA B NUCbMEHHON hopMe No agpecy, ykasaHHOMY B 3asiBNeHun Ha
KpeauT, nnn BpyyeHo nuyHo. B cnyyae ecnu 3aemwmk n/unun 3anorogatens n/unu MNopyyntens He yBegoMunu baHk 06 nameHeHun ykasaHHOro B
3asBneHnn Ha Kpeout agpeca, nioboe yBefomneHve unu cooblueHue, HanpaBneHHoe Mo Takomy agpecy, OyaeT cuMTaTbCs Hagnexaiie
HanpaBneHHbIM 1 NOPOXKAAIOLLMM COOTBETCTBYHOLLME opuandeckme nocrneactansi. CoobLieHNe MOXET HanpaBnsTLCA NO NOYTE UK Yepes Kypbepa
nos pacnucky B NoryYyeHnn CTOpOHbI-agpecaTa.

9.9.2.BcA KoppecnoHAaeHUMA OOJMKHa HanpaBiATbCA NO yKa3aHHbIM B 3asaBneHun Ha erD,I/IT agpecam CTOPOH.

9.9.3.3aemwyik, 3anorogarerns, Mopy4nTernb OOMKHLI yBeAoMUTb BaHk 060 BCEX M3MEHEHMSIX CBOMX AaHHbIX, YKa3aHHbIX B 3asBneHnn Ha Kpeaur,
B nopsagke, npegycmoTtpeHHoM O6wmmn Ycnosuamu. Bea koppecrnonaeHums 6yaet geicTeuTenbHa nocrne ee hakTUYecKoro rnoslyYeHus, ecnm
MHOe He npeaycMmoTpeHo 3aseneHnemM Ha KpeamT n O6wmmmn Yenosusimu. Ecnm koppecnoHaeHUMst He HanpasneHa B COOTBETCTBUM C ONUCaHHLIMM
BblLLIE YCMOBMSIMIA, KOPPECMOHAEHLMS HE CYMTaEeTCA OOCTaBMNEHHOM M CTOPOHA, KOTopas Hanpasuna Takyl KOPPEeCnoHAEHUMIO, He UMeeT npasa
cCbINaThbcs Ha Hee.

9.10. Cnocobbl obmeHa nHdopmMauunen mexay baHkom n 3aemwmkom ans KpeautHeix JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014, ycTtaHOBNEHbI B
MHanBuayanbHbIX yCNoBUsX.

9.11. OTBETCTBEHHOCTb CTOPOH

9.11.1. 3aemwuk oTBeYaeT nepes BaHkoM 3a HeucnonHeHWe U HeHaanexallee UcnonHeHne M ceoux obsizatenbcTs no KpeantHomy [Jorosopy
BCEMW CBOMMM OXO4AaMM U BCEM NPpUHAANEexXaLMmM emMy umyLLectsoM, 3arnorogaTens oTBevaeT nepeq baHkom no 3akntoueHHomy [loroBopy 3arnora
nepegaHHbIM B 3anor MNpegmetom 3anora.

9.11.2. an HapyLlleHnn 3aemMLmkom CPOKOB OCyLleCTBJ1EHUA ExxemecsuHoro nnatexa nnu Heonnate ExemecsyHoro nnatexa nonHOCTBIO Unn

YaCTUYHO, UM HECBOEBPEMEHHOM MOralleHNn UHOW 3adormkeHHocTn 3aemiwmka no KpeantHomy Jorosopy, 3aemwmk obsi3aH ynnatute baHky
HeyCTOlKy B pa3mepe, ykadaHHOM B 3asBneHuun Ha Kpeaut/MiHamBuayanbHbix ycnosusix. C gatbl Havana HauMcreHust HeYCTOMKU NPOLEHThI 3a
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nonb3oBaHue Kpeautom, ykasaHHble B 3asiBrneHunn Ha Kpeaut/VMiHamBuayanbHbIX YyCHOBUSIX, HA CyMMY NPOCPOYEHHOI 3a0mkeHHOCTH o KpeauTy,
Ha KOTOPYH HauMCnsieTcst HeycTonka, baHkoM He HauMCnATCA U 3aeMLLMKOM He ynnavynBatoTCs.

9.11.3. lMpw HEMCNONMHEHNM UMW HEHaAexallem ncnonHeHMn 3aemMwmnkom ero obsasatenscTs no KpeantHomy [dorosopy, MNopyunTtens n 3aemwimk
oTBevaloT nepeq baHkom conugapHo.

9.12. Npouwue ycnosus

9.12.1. CTOpPOHbI 06A3YIOTCA COXPaHATb KOHUAEHUMANbHOCTb (UHAHCOBOM 1 npoyven uHdopmaumu. MNMepegaya Takon MHopMaLmMm TpeTbUm
nMuam BO3MOXHA TOMNbKO C NMMCbMEHHOMO COrnacusi CTOPOH UMK B Criydasx, NPeayCcMOTPEHHbIX 3akoHogaTenscteomM P®. [laHHOe nonoxeHue He
pacnpocTpaHsaeTCcs Ha NpPaBOOTHOLUEHWS, BO3HMKaloLWue B criydyae coseplleHus baHkom yctynkv npaB no KpeauTtHomy [orosopy u
obecneyntensbHbIM JOroBopam.

9.12.2. Ecnu nHoe He BbiTekaeT M3 3akoHopaTenbctBa Poccuiickon ®epepaummn, Obwmx Ycnosun, 3asasnenus Ha Kpeant/VHamBnayanbHbIX
ycnosun n 3aasneHuns-odepTsbl, ycrnosusa KpeamutHoro [loroopa, florosopa 3anora, [loroBopa nopyyvMTenscTBa MOryT ObiTb M3MEHEHb! TONbKO No
cornalueHunio CTopoH. B aTom crniyyae Bce AononHeHus u naMeHeHus k KpegutHomy [orosopy, [orosopy 3anora, [loroBopy nopy4uTenscrsa
OOIMKHbI NPON3BOAUTLCA B MUCbMEHHOW hopMe M NoanucbiBaTbCA ABYMsi CTOPOHamMu. pu OTKPbITUM M BedeHWMM Tekyllero cyeta (CHeToB) M
BbIMyCcke W OBCnyXvBaHMM GAHKOBCKOM KapTbl Ha OCHOBaHWM AHKeTbl, B cryyae u3meHeHus Homepa Cueta, Tekywero cyeta 3aemLumka,
obycnosneHHoro TpeboBaHuAMM 3akoHoAaTenbcTBa PP, B TOM yncne HopmaTuBHbIX akToB baHka Poccun, nposoanmMbimn B BaHke meponpusatnamm
no onTMmMmusaumm unuansHoW ceTn, ApyrumMy npudMHaMmm, 3aemMLUmK yBegoMnseTcs O HOBbIX HOMepax CYeTOB B NOpsiAKe, NpeayCMOTPEHHOM M.
9.9 O6wux Ycnosui (Npu 3TOM NPUMEHSIOTCS NOCNEACTBUS, YKka3aHHble B M. 9.3.2 O6wux Ycnosun).

9.13. NoraweHue 3agomkeHHOcTU No KpeauTHomy [loroBopy Npu NOCTynfeHUn CTpaxoBoM BbINnaTbl

9.13.1. HacTosiluMMm CTOpPOHbI MO 06OKAHOMY COrfacuio MPULLNK K COrMaLIEeHNto O TOM, YTO MpWU NOCTynneHnn B nonb3dy BaHka nnn Ha CueT
3aemLumka cTpaxoBoy BbinnaThl No pucky rmbenu nnu xuweHus (yroHa) Npegmeta 3anora no goroBopy ctpaxoBaHus Mpeameta 3anora unm no
pUCKY CMEpPTU, NOCTOSIHHOWM MOMHON yTpaThl TPYAOCNOCOGHOCTU MO AOrOBOPY CTpaxoBaHWs 3aeMLuuKa, OCYLLEeCTBNSETCS AOCPOYHOE MoralleHme
3aformkeHHocTn no KpegntHomy [JoroBopy B nopsigke, ykazaHHOM HUXe.

9.13.2. [ocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [oroBopy ocyluecTBnsieTcs 6e3 ohopMneHnst Kaknx-nmbo AOoNONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumnka 1 6e3 nognncaHust CTOpoHamu Kakux-nnbo AOMNONHUTENbHbIX COrnaLleHuii.

9.13.3. Ecnu cymma CTpaxoBOW BbINnaTtbl paBHa wWnu npesblllaeT obbem dakTtuyeckon 3agormkeHHocTn no KpegutHomy [lorosopy, TO
OCYLLECTBAETCA MOMIHOE [OOCPOYHOE noraweHne 3agorkeHHocTn no KpeamTtHomy [orosopy. Cpeactsa, ocTaBluMecs Mocrne noralleHus,
HanpaenaTca Ha CyeT, OTKPbITLIN B pybnax PO, nnu Tekywmii cyeT. Ecnv B COOTBETCTBUM C HanoroBbIM 3akoHogaTensctsom P® y BaHka B cBsA3n
C OCYLUECTBMIEHNEM YKa3aHHbIX AEWCTBUA BO3HMKAET 00SA3aHHOCTb WCUYUCMMTBL U yaepaTb CyMMYy Hamora Ha goxogbl (u3nMyeckux nuu,
noanexatias Bo3spaTy 1 3auncngemas Ha Cuet, oTKpbITbIN B pyonax PO, nnu Tekywmin cyeT cymma 6yget ymeHbLUeHa Ha CyMMY MCHUCTIEHHOTO
Hanora.

9.13.4. Ecnu cymma CTpaxoBOM BbinNnaTtbl He4OCTATOMHA AN noraleHus gakTuyeckon 3agomkeHHocTn no KpeamtHomy [oroBopy B MOSTHOM
ob6beme, TO OCYLLECTBAETCS YaCTUYHOE JOCPOYHOE NoralleHne 3agomkeHHocTn no KpeamutHomy [loroBopy B 06beMe, paBHOM CyMMe CTPaxoBOW
BbINMaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMEHHOM B N. 9.2.2.8 O6wmx Ycnosui. [JanbHenwee noralieHme 3aJ0MMKEHHOCTU OCYLLECTBNAETCSA B
nopsiake, yctaHoneHHom KpeautHbiM [JOroBOpoMm, C y4ETOM nonoxeHui n. 9.7.2 O6wmx Ycnosui.

9.14. NMoraweHue 3apomkeHHocTH No KpeautHomy [loroBopy npu noctynneHum cpegcts M(C)K

9.14.1. HacTosiLLMM CTOPOHbI MO 06OAHOMY COrMAaCUo NPULLIM K COFMaLleHWio 0 TOM, YTO NpW NOCTyNnneHnn B nonb3y BaHka cpeacTs (YacTu
cpeactB) M(C)K u ykasaHum B HasHadeHun nnatexa PVO 3aemiumka, Homepa u gatbl 3aknoveHus KpeguTtHoro [oroBopa, ocyuiecTBnsieTcs
[0CPOYHOE noralleHne 3agomKeHHOCTU no KpeamTHomy [loroBopy B NOpsiaKe, yKasaHHOM HUKe.

9.14.2. [ocpo4Hoe noraileHue 3adormkeHHocTn no KpeautHomy [oroBopy ocyluecTBnsieTcs 6e3 oopMneHnst Kaknx-nmbo AONONHUTENbHbIX
[OOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noannucaHnsi CTOpoOHaMu Kaknx-nnbo AONONHUTENbHbIX COrMNaLleHni.

9.14.3. ToraweHne Kpeguta u ynnarta NpoLEHTOB, HAYMCMEHHbIX 3a nonb3oBaHve KpeauTom, 3a cyeT cpeactB (vactu cpencts) M(C)K,
OCYLLECTBISIETCA B CrieaytoLeM nopsiake:

L] OeHexHble cpeacTea (YacTtb cpeacts) M(C)K nepeuncnstotcsa MNeHCMoHHBIM hoHaoM Poccuiickon ®eaepaumm (TepputopuansHbiM OpraHoM
MeHcmoHHoro coHoa Poccuickonn Pepepauun)/TeppuTopmanbHbiM  OpraHoMm (CTPYKTYPHbIM  MogpasieneHmeM) coumanbHOM  3aliunThbl
HaceneHusa B 6e3HannyHoM nopsiake Ha 6GaHKoBCKUI cueT baHka B nopsake, NpegycMoTpeHHOM 3akoHoA4aTenbCcTBoM Poccuiickon ®enepauun;

*  nocTtynuewune Ha BGaHkoBCKku cyeT baHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHune obsasatenscTe 3aemwmka no KpegutHomy
HoroBopy He no3aHee Paboyero aHs, cnegyrowero 3a gaTon NOCTyNNeHnsa AeHexHbIx cpeacTB (Yactu cpeacts) M(C)K Ha cyeT Banka. [nsa
atoro 3aeMLnK nopyvaeT BaHKy B yCTaHOBMEHHbII B HACTOSILLEM MyHKTE CPOK OCYLLECTBUTb [OCPOYHbIM Bo3BpaT Kpeauta B pasmepe
noctynueLumx cpeacts (vactu cpeacts) M(C)K B nopsiake, npegycmoTpeHHoMm KpeanTtHelm Jorosopom. Mpu aTom npeabsiBneHne B baHk
OTAENbHOro NMCbMeHHoro 3asBrneHunsa-obs3aTenscTea He TpebyeTcs;

*  noraweHve obasatenscTB 3aemMwymuka no KpeamtHomy [loroBopy oCyLLeCTBNSIETCS B CrieAytoLLei 04epeaHOCTM:

1) npocpoyeHHas cymma OCHOBHOro gomnra no Kpeguty;
2) npocpoYeHHble NPoLeHThl 3a nornb3oBaHne Kpeautom;
3) cymma ocHoBHoro gonra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHueM KpeamTom, HaumcrneHHble Ao AaThl norawleHus obssatenscts 3aemimka no KpegutHomy [oroBopy
3a cyeT cpeacts M(C)K.

9.14.4. CpegctBa (4actb cpencts) M(C)K He moryT ObiTb HanpaeneHbl Ha ynnaty wTpadgoB, KOMUCCUR, NEHEN 3a MPOCPOYKY WUCMOSHEHUS!
obsasatenscts no KpegutHomy [orosopy.

9.14.5. B TOM cniy4vae, ecnu cpeacTtsa (4actb cpeacts) M(C)K Ha 6aHkoBckui cHeT baHka nocTynunu B BantoTe, OTNNYHONM OT BantoTel Kpegwuta,
BaHk npon3BoauT koHBepTauuo cpeacTs B BanoTy Kpeauta 6e3 odopmieHnst OONONHUTENbHbIX JOKYMEHTOB CO CTOPOHbI 3aeMmLumka no Kypecy
BaHka Poccun, ycTaHOBNEHHOMY Ha AaTy NOCTYNNEHUs yKkasdaHHbIX JEHEXHbIX CPEACTB Ha GaHKOBCKMI cyeT BaHka.

9.14.6. Ecnu cpeacts M(C)K HegocTaTouHO ANs noraweHnst hakTu4eckon 3agormkeHHocTn no KpegutHomy [JoroBopy B nonHoMm obbeme, TO
OCYLLECTBISIETCS YAaCTUYHOE JOCPOYHOE MoralleHve 3afgosmkeHHocTn no KpeamTtHomy [Jorosopy B o6beme, paBHom cymme cpeacte M(C)K, ¢
Y4ETOM O4vepenHOCTU, ycTaHoBneHHon B Nn. 9.14.3 O6wmx Ycnosuit. [anbHeilwee noralleHne 3afoiHKEHHOCTM OCYLLECTBISIETCS B Mopsiake,
ycTaHoBneHHOM KpeanTHbIM [JoroBOpoM, C yHETOM NOMNOXEHMN N. 9.7.2 O6LWMX YCrnoBuii.
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10. MpaBuna obcnyxuBaHusa B Cucreme

10.1. O6wume nonoxeHus

10.1.1. KnueHT MoxeT nonyunTb gocTyn k ycryram Cuctemsl B nopsiake, onpeaeneHHom Hactosawmm Pasgenom O6wmx Ycnosui.

10.1.2. MpaBuna HacTosiwero Pasgena yctaHaBnMBalOT MOPSAOK M YCNOBUSI MogkmtoYveHusl, pabotel ¢ CucteMon, obsisaHHoCTU KnneHTa
oTHOCUTEnbHO goctyna k Cucteme, a Takke brnokmpoky Cuctembl, OTKMOYEHWE AocTyna K ycrnyram CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

10.1.3. Hoctyn B Cuctemy MoxeT ocyLuecTBnaTbes Yepe3 Cant baHka nnu yepes MobuneHoe npunoxeHve PaviddanseHbaHka.

10.1.4. Cuctema npefocTaBnsieT MHGOPMaLMI0 Yepes OTKPbITble CpeacTBa KOMMYyHMKauun. [ns obecneyveHus 6e3onacHOCTU UCMosb3yeTcst
CTaHAAPTHBIN 3aLLMLLEHHbIA MPOTOKOM Nepefayn AaHHbIX.

10.1.5. 3asiBneHune Ha peructpaumio B Cucteme, MoOXeT GbiTb 0dhopMneHo 1 nogaHo B MNoapasaenerHve baHka [JoBepeHHbIM NULIOM, UMEIOLLIM

,D,OBepeHHOCTb C HeobXoaNMbIMU NOMTHOMOYUSAMU, Oq)OpMJ'IeHHy}O B BbaHke. Bce octanbHble aencrteus, YKa3aHHbl€ B HAcTodALleM Pasgene, MoryT
ObITb CcoBepLUEHbI TONbKO caMuM KnneHToMm, 3a UCKoYeHnem Crny4vaesB, NpAMO YKa3aHHbIX B O6wux Ycnosusix.

10.1.6. KnueHT npnsHaeTt, yto Cuctema siBNSeTCa JocTaToqHoW Anga obecneyeHns Hagnexailen paboTtel npu npueme, nepegadve, obpaboTke
N XpaHeHUn uHdopMaLun, a Takke ANns 3awmTbl MHPOPMaLMN OT HECAHKLMOHUMPOBAHHOIO AOCTYyNa, NOATBEPXKAEHMWS NOANIMHHOCTM U aBTOPCTBa
OneKTPOHHbIX AOKYMEHTOB, a Takke Ans pasbopa KOHPNUKTHLIX CUTyaumii No HUM. KnneHT goBepsieT NporpamMMHOMY obecneyeHuto ykasaHHbIX
cucTem.

10.1.7. KnuneHT 06si3yeTcsi caMoCTOsITENbHO OTCREXmBaTb U KOHTponvpoBaTb B CucTemMe BCe onepauuu, NPOBEeOEHHbIE UM WM WHBbIM
OepxaTtenem KapTbl ¢ ucnonb3oaHmem Cuctemsl.
10.1.8. B Cucrteme Bo3aMoxHa nofgava baHky kak areHTy, AeNCTBYHOLWEMY OT MMEHU YNpaBrsitoLLero, AOKYMEHTOB AJ1si 3aKI04YeHNs1 JOroBOpOB

[0BEpPUTENBHOrO yrpasneHusi (B TOM Yncre JOroBOPOB AOBEPUTENBHOIO yNpaBneHus Ha BeaeHe HAMBUAYanbHbIX MHBECTULNOHHBIX CHETOB) 1
nocneaytwoulero obcnyxmBaHvsa rpaxgaHuHa B paMkax ykasaHHbIX JOroBopoB (B T.4. mModada W MonyvyeHue aHKeT, 3asiBNeHun, yBeOOMITEHUN,
3anpocoB, aKkToB U T.A.), @ Takke JOKYMEHTOB O BbIBOAE aKTUBOB MO JOroBOPaM M O MPEKPALLEHUM YKa3aHHbIX JOrOBOPOB M JOKYMEHTOB (B T.Y.
aHKeT, 3asBOK, 3asiBMEHW, 3anpocoB, YyBeAOMIIEHWA W T.4.) Ha npuobpeTeHne, obmeH, nocneaywowee o6CnyXMBaHMe, norawleHve
MHBECTULMOHHBIX NaeB NaeBbiX MHBECTULIMOHHBIX (POHAO0B Nog ynpaBneHMem ynpasnsowmnx KOMNaHWi, ¢ KOTopbiMin coTpyaHudaeT bank, B Buge
OneKTpoOHHOro AokyMeHTa. [okyMeHTbl MOAMUCHIBAKOTCS C MCMonb3oBaHueM Knioya npocTon aneKTPOHHOW noanucu ¢ Xaw-kogom. Ecnm He
YCTaHOBMEHO MHOE, K AaHHOW ycnyre NpMMEHSTCS Bce nonoxeHusa O0wmx Ycnosui, kacatowwmecsa pabotel Cuctemsl.

10.1.9. KnueHT cornawaetcs ¢ TeM, 4tTo B CUCTEME BO3MOXHO pasMeLLeHMe CTPaxoBOW LOKYMEHTaUMM C Lenbio o3HakomneHns KnveHra ¢
YCrOBUSAMMW CTPaxoBbIX NPorpamMm, npeanaraeMbix CTpaxoBbIMW KOMMaHUSMK - NapTHepamu baHka.

10.1.10. Mpu poctyne B Cucrtemy yepes MobunbHoe npunoxeHne PaindpdanseHbaHka KnueHT moxeT nonyuutb gocTyn k MobunbHomy
npunoxeHuio «PaiddariaeH MHBecTMummn»1t. [locTyn ocyliecTsnseTca B Nopsake, yCTaHOBMAEHHOM Ansa Aoctyna B Cuctemy yepes MoburnbsHoe
npunoxexve PanddanseHbaHka.

10.1.11.  JloruH, naponb unu cneunanbHbll naeHTugmrKaTop, ncnonb3yemble ans goctyna k MobuneHomy npunoxenuto ParnddpanseHbaHka,
MOryT 6bITb UcMonb3oBaHbl KnueHTom ana npaMoro goctyna k Mo6unsHomy npunoxeruto «PaiiddanseH NMHsectuumm» 102,

10.1.12. K pabote B MobunbHom npunoxeHun «PanddanseH NHBecTMUMM» NO aHanornm npumeHstoTcs nonoxeHus OOwmx Ycnosui o
npaesunax obcnyxusavusa B Cucteme, B T.4. O Nopsiake Bxoda C MCMOMb30BAHWMEM JIOTMHA, NAapons Ny crneumnanbHoro uaeHTudmkaTopa ans
poctyna k MobunbHoMy npunoxenuto PanddanseHbaHka, nognucaHmm gokyMmeHToB Kntoyom MNpocTor aneKTpoHHOW Nognmcu, UCMoNb30BaHUK
OpHopas3oBoro naponsi.

10.1.13. B Cucteme nepep Havanom nonb3oBaHus Cepsucom PayDay!®® KnuenTy, ykazaHHomy B n. 1.150, npeaocTaBnstoTcsl UHTEPHET-
CCbINKM Ha nonb3oBaTenbckoe cornaweHne Cepsuca PayDay'® u Monutuky koHduaeHumansHoctn Cepeuca PayDay'%®.  KnueHT nocne
03HaKOMIeHWsi NOATBEPXAAET UX NPUHATME U cornacue ¢ ux ycrnosusammn nytém nepeaayun B Cepauc PayDay nepeoro 3anpoca o cymme 3apaboTHom
nnatel KnueHTa, paccuntaHHon pabotogaTenem Ha TEKYLUYHO AaTy, U 0 pasmepe CyMMbl IEHEXHbIX CPEACTB, AOCTYNHON KnueHTy Ansa nonyyeHus.

10.2. Nopspok peructpaumnm u pa6otsl KnueHta B Cucteme

10.2.1. NpepocTtaBnexnne KnueHTy uHdopmaumoHHoro goctyna k CucTeMe OCyLLeCTBMSETCA Ha OCHOBaHMM 3asiBNEHWst Ha perucrpauuio B
Cucrewme:

— nognucaHHoro B NoagpasaeneHun baxka, nubo

— nogaHHoro KnneHtom yepes Cant baHka 1 nognmMcaHHOro NPoCTON 3NEKTPOHHOW NOAMUCHIO C UCMoNb3oBaHneM Kniova npocTon aneKTpoHHOWM
noanucu B cootTBeTcTBMM ¢ n.1.67.2 O6wmx Ycnosui, nmbo

—  nogaHHoro Yepes MHopMaumoHHbI ueHTp baHka B cooTBeTCTBUM ¢ Pasgenom 12 O6wmx Ycnosun.

10.2.2. Npwu ocbopmneHun 3aserneHns Ha permctpaumto B Cucreme KnmeHT nonyyaeTt BpeMeHHble naeHTudmkaTopbl (YHUKanbHbIe JTOMMH 1 Naporb)
Ans ucnonb3oBaHns Cuctemsl:

— npu odopmneHun 3asBrneHuss Ha peructpaumio B Cucteme B lMogpasgeneHnn baHka - NMOrvH ykasblBaeTcs B 3asiBNeHUM, Naporsib
HanpaBnseTcs B Buae SMS-coobuieHna Ha KOHTakTHbIN HoMep MobunbHOro TenedoHa KnveHTa;

—  npu ocbopmneHnn 3asiBneHnst Ha peructpaumto B Cucteme vepes Cant baHka NnorvH aBToMmaTnyecky ykasblBaeTcs B 9KpaHHoM dhopMe BXxoga
B Cuctemy, a napornb Hanpasnsietcs B Buae SMS-coobuieHns Ha KOHTakTHbIN HoMep MobubHoro TenedgoHa KnuenTa;

—  npu ochopmneHun 3asBneHus Ha pernctpauuto B Cucteme vepe3 MobunbHoe NpunoxeHne NorvH aBToMaTUYecky ykasbiBaeTCs B 9KpaHHOM
(opme Bxoaa B Cuctemy, a napornb HanpasnseTcs B Buae SMS-cooblueHusi Ha KOHTaKTHbIN HoMep MobunbHoro TenedgoHa KnneHta;

—  npw odpopmneHnmn 3assneHus Ha pernctpaumio B Cucteme vepes MIHPOpMaLMOHHBIV LieHTp BaHka — coTpyaHuK MIHdopMaumnoHHOro LeHTpa
BaHka coobLyaet KnneHTy NorvH ycTHO B XoAe TeneOoHHOro pa3roBopa, a naponb HanpaenseTcs B Buae SMS-coobileHns Ha KOHTaKTHbI
Homep MoburnbHoro TenedoHa Knmenra.

10.2.3. Cpok gencteust ykasaHHbIx B 1.10.2.2 O6wmux Ycnosui naeHTMgmkaTopoB anst goctyna k Cucreme He npeBbilaeT 48 4acoB C MOMEHTa UX
Bblaauu Knuenty, ero [losepeHHomy nuuy nnu Peberky B MoapasaenerHun barka nnbo nonyyenns ngeHtudmnkatopos KnneHtom Ha Caiite baHka
B ceTu VIHTepHeT nnn Yyepe3 NHdopmaLmoHHbIn LeHTp BaHka. o ncreueHnmn ykaszaHHbIX CPOKoB, ecnv KnueHT He Bocnonb3oBasncst ykazaHHbIMM

101 BcTynaeT B cUy C MOMEHTa TEXHUYECKOI peanuaaumm.

102 BcTynaeT B CUy C MOMEHTa TEXHUYECKOI peanusaumu.

103 MpuMeHsIETCS C MOMEHTa TEXHUYECKOW peanu3aLmm.

104 pagmeLeHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/agreement/latest.html.

105 pagmelueHo Ha cainTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/confidentiality app/latest.html
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BblLLE MAEHTUUKaTOpaMmn Ans nonyyeHus goctyna k Cucteme, JOCTyn aBToMaTMvecku 6rokupyeTtcst BaHkom.

10.2.4. TNpu nepsom Bxoge B Cuctemy KnneHty He0O6XOAMMO CMEHWUTb MOMyYeHHbIe UM FIOTMH UM Naponb B pasgene «HacTpovku» Ha cepsepe
Cuctembl. Cuctema 3anpaluvBaeT NPUHYAUTENbHYH CMeHY NorMHa u/vnmn napons pas B 366 AHeN. YkasaHHbIN CPOK MOXET ObiTb M3meHeH baHkom
B OAHOCTOPOHHEM nopsiake C NpeasapuTenbHbIM yBeaoMneHnem KnveHTta cnocobom, ykasaHHbIM B M. 2.14 O6wmx Ycnosui. Jlvuo, koTopoe
npasunbHO BBENO B CMCTEMe NOrvH 1 naporb, npuaHaetcs KnmeHToMm.

10.2.5. BoccTaHoBUTE AoCTyn B CUCTEMY, ECNM CPOK AEWCTBUS| BPEMEHHbIX MAEHTU(UKATOPOB UCTEK UM ecrnin KNeHT 3abbln yCTaHOBMNEHHbIE UM
NOMMH 1 naposib, KNMeHT MoXeT:

—  camocTosiTensHo Ha CanTe baHka;
— B [logpasgenerun baHka, 06paTMBLUMNCL C MUCbMEHHBLIM 3asiBIEHNEM;
-~ obpatuBLuKCh B MHOpMaLMOHHBIN LieHTp BaHka B cOOTBETCTBUM C Npasunamu pasgena 12 O6wux Ycnosuins,

10.2.6. KnMeHT MOXeT NoAKMoUYUTL YCryry AOMNOMHUTENBHOW MAeHTMMMKALMM NPU ocyLlecTBRneHMn goctyna B Cuctemy yepes Caitt baHka'®’. B
3TOM Cnyyae NOMUMO NoruHa n napons ana goctyna B Cuctemy KnueHty 6yaeT Heo6xoamMmMo BBECTU AONONHUTENbHbLIN Naposb. [JoNonHUTENbHbIN
naponb HanpaensieTcs baHkom Ha Homep MobunbHoro TenedoHa ansa OgHopa3oBbIX naponen.

MoaknioyeHne gaHHOM ycnyrn AocTynHoO BceM KnueHTam, nogknioumeLLMM cnocob nonydeHns OaHopasoBoro napons B Buae SMS-coobueHuii.
KnneHT MoXeT NoaKmounTb NGO OTKMIOUYNTE AAHHYIO YCRyry:

—  camocTosTenbHo B Cucteme;
—  obpartuBwmch B MHOpMaLMOHHBI LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 12 O6wux Ycnosuin.

10.2.7. Onsa ocywecteneHus 6onee yaobHoro goctyna k Cucteme yepe3 MobunbHoe npunoxerHve ParviddarnidaeHbaHka nocrne cMeHbl forvHa un
napons B cooTBeTcTBUM C M. 10.2.4 O6wmMx YcnoBuin KnneHT MOXEeT yCTaHOBUTb cneuunanbHbii nageHtudukatop ansg MobunbHoro npunoxeHusi
ParidppanseHbaHka, koTopbii OyaeT 3aMeHATb IOMMH 1 Napornb ANs Ucnonb3oBaHusa Cuctemel, B BUae:

- oTnevatka nanbual®® (npumeHnmMo Ans MoBUNbHEIX YCTPOMCTB, UMEIOLLMX BCTPOEHHbIN CKaHep OTneYaTkoB nanbueB);
—  4-undbepHoro koga.

B atom cnyvae ana goctyna k Cucrteme yepe3 MobunbHoe npunoxenune PaiiddarndeHbanka KnneHTy Bmecto normHa v naponst Heobxoammo
OyoeT ucnonb3oBaTh yKasaHHbIN Bbille cneunanbHbi MoeHTUdUKaTop.

Mpn n3ameHeHnn normHa n/vnu Napons, ykasaHHbix B n1.n.10.2.2 — 10.2.4 O6wmx Ycnosun, KnmeHTy HEO6X0AMMO YCTaHOBUTb HOBbIV CneumanbHbIv
naeHTudumkarTop.

MpepoctaBnexnme KnueHTy goctyna k akTuBHbIM onepauusam (no Cuetam, Kaptam u gp.) B Cucteme ocyllecTBnsieTca NyTéEM MOOKMOYEHMS
KnueHTom ogHOro unmn Heckornbkmx cnocobos nonyveHns OgHopa3oBOro napossi B COOTBETCTBUM ¢ 11.10.2.8 O6Lmx Ycnosun.

10.2.8. Ans nonyyexua OgHopa3soBoro naponsa KnueHT gomkeH npeaoctasnTb B baHk 3assnerHne Ha OgHopa3oBbivi Maporb 1 BbiOpaTb OAWMH Unn
HecKonbko crnocobos nonyveHnss OQHOPa3oBOro mapons ¢ y4€Tom ocobeHHoCTel, ykasaHHbix B n.10.2.9 O6wwmx Ycrnosuii, M3 cnegyowwmx
crnoco6oB nonyyeHms OgHOpPa3oBOro Naporns:

10.2.8.1. B Buae SMS-coobLueHuni, HanpasneHHbix baHkom Ha Homep mobunbHoro TenedoHa anst OgHOPa3oBbiX Naponew.
[nsa nogkntoveHns gaHHoro cnocoba KnueHT ocopmnseT 3assneHne Ha OgHOpa3oBbIi Naporb:
— B llogpasgeneHun baHka;
—  yepes VHdopmaumoHHbin ueHTp baHka B cootBeTcTBMM € Pasgenom 12 O6wux Ycnosun — B cnyvasix, CornacoBaHHbIX ¢ baHkowm;

— Ha Cante baHka B ceTn NHTepHeT. B aTtom cnyyae 3asBneHne Ha OgHOPa3oBbIv NAaposib NOAMUCLIBAETCA MNPOCTON 3N1EKTPOHHOMN
NoANUCLIO C Mcnonb3oBaHneM Knioya NpocTon 3NeKTPOHHOW NoanMcy B COOTBETCTBUM ¢ M.1.67.2 O6wux Ycnosui, a nogkntoyeHme
cnocoba nonyyeHnss OgHOPa3oBOro Napons BO3MOXHO TOMbKO kK KOHTakTHOMY HoMepy MobunbHoro TenedoHa KnveHTta.

BaHk nmeeT npaBo ycTaHaBnMBaTb OOMOMHUTENbHbIE KaHanbl HanpaeneHus B BaHk 3asBneHun Ha OpHopasoBbi Napofb B Buae SMS-
CoO00OLLEHNI.

10.2.8.2. B Buae Push-yBegomneHun, HanpaBneHHbIx BaHkom Ha MobunbHoe ycTporcTBo KnueHTa, 3apernctpupoBaHHoe B baHke ansi
uenew nonydyenusa Knnentom OgHopasosbix naponen. [Ans nogknoyeHns gaHHoro cnocoba ocpopmnerHne 3aseneHunsa Ha OgHopasoBbI Naposb
He TpebyeTca. Vcnonb3oBaHue ykasaHHOro cnocoba nonyyeHmss OQHOPaA30BOro naponsi AOCTYNHO BceM KnueHTam, NoakmnoYmMBLIMM Crocob
nony4deHns OpgHopasoBoro napons B Buae SMS-coobLlleHnii u npu ycnosum peructpauum MobunbHoro yctpoictsa KnueHta ans uenen
nonyyeHns ot baHka OpgHopa3soBbix naponen B Buae Push-ysegomneHun. [nga nonyyennst ot baHka OgHopasoBbix naponen B Buge Push-
yBegomneHui KnveHT camocTodATenbHO peructpupyet cBoe MobunbHoe yCTPOMCTBO, Criedys MHCTPYKUMSM B MoOMNbHOM MpUMoXeHun
PaliddanseHbaHka.

KnuneHty HeobxoamMmo ocyLLecTBMTb MOBTOPHYHO pernctpaumio ceoero MobunbHoro ycTponcTaa Ans nonydeHns ot baHka OgHopa3oBbix
naponew B Buae Push-yBegomnenui B criyyasx:
— obHoBneHuss KnveHToM Bepcun onepaumoHHOW cucTemMbl cBoero MoOMMbHOro yCTPOMCTBA M MHbIX WU3MEHEHWUA, WUHWULMMPOBAHHbLIX
onepawlmnoHHon cuctemort MobunbHOro ycTpoicTea,
— obHoBneHus Knuentom Bepcum MobunsHoro npunoxerusi PanddanseHbaHka,
— un3meHeHusi KnmeHtom Homepa mobunbsHoro TenedoHa Ansa OfHopasoBbix Naposei,
—  OTKMoYeHusa KnmeHtom cnocoba nonyyeHnss OgHopasoBbix naponen B Buge SMS-coobueHunn,
— nonyyvenunss KnueHtom coobuieHns B MobGunbHoM npunoxernun PanddanseHbaHka O HeobXxoOuMOCTW MOBTOPHOW perucrpaumun
MobunbHoro yctpoiictea Ans nonyyeHus ot baHka OgHopasoBbix naporer B Buae Push-yBegomneHuii.

BaHk ocTaBnsieT 3a cobol NpaBo orpaHnyMBaTh YNCO MOBUIBHBIX YCTPOMCTB, perucTpupyembix KnmeHTom ¢ ykasaHHOW Bbille Lienblo,
a Takke BMAbl aKTUBHBLIX Oonepauun, ocyllecTBnsieMbix B Cucteme npu OCyLIeCTBREHUM K Hew gocTyna yepe3d MobunbHoe npunoxeHue
PariddanseHbaHka.

10.2.9. KnneHT MoxeT nameHntb Homep mobunbHoro TenedoHa ana OgHopasosbix naponei B NoapasaeneHun baxka, yepes VIHdhopMaunoHHbI
ueHTp BaHka (B cnyyasx, cornacoBaHHbIX ¢ BaHkom) B cooTBeTcTBUM ¢ Pasgenom 12 O6LwmMx YCnoBui nnmM caMmocTOITENbHO MHULMUPOBATb
M3MEHEHNe HoMepa MoBunbHoro TenegoHa B Cucteme unm ¢ ncnonb3oBaHvem 6aHkomaTa baHka n KapTbl B nopsiake, ykasaHHom B n. 10.2.1
O6LWKxX YcrnoBun.

10.2.10. Mpu ocywecteneHmn KnueHtom poctyna k Cucteme uyepe3 CainT BaHka KnveHT MoxeT wucnonb3oBaTb crnocob nonyyeHust
OpHopasoBoro napons, ykasaHHbl B n. 10.2.8.1 O6wwmx Ycnosui.

Mpn ocywecteneHnn KnveHtom poctyna k Cucteme yepe3d MobunbHoe npunoxeHue PaiiddarnideHbaHka KnvmeHT MoXeT wucnonb3oBaTb

106 Ycnyra npefocTaBnseTcs npu oTcyTcTBuM y KnueHTa KapTebl unu B cnyyasx, koraa KapTa Haxoautcs Ha nepesbinycke.
107 Ycnyra npefocTaBnseTcs Mo Mepe TEXHUYECKON peanvsaumu.
108 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUoOMeTpUYECKMe AaHHbIe (OTNeYaTok nanbua).
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cnegytowme cnocobbl nonyyeHns OgHOPa3oBoro Napons:

- ecnm MobunbHOe yCTPOWCTBO He noaaepuBaeT gocTyn B VIHTepHeT Yepes KaHanbl MobunbHon ceasm (B MoOGUnbHOM yCTPOMCTBE OTCYTCTBYET
CnoT Ans sim-kapTbl) — cnocob, yka3aHHbI B 1.10.2.8.1 O6wmx Ycnosui;

- ecnu MobunbHoe yCTPONCTBO NogaepxusaeT A4ocTyn B VIHTEpHET Yepes kaHarnbl MobunbHoM ¢BA3un (B MobunbHOM yCTpOWCTBE €CTb CRoT Ans
sim-kapTbl) — cnocob, ykasaHHbI B n. 10.2.8.2 O6Lwux Ycnosui.

10.2.11. Mpwu nony4eHunm OgHopa3oBoro napons B Buae SMS-coobweHuns/Push-yBegomneHuns KnueHT ob6s3aH B 06s3aTenbHOM Nopsake CBEPUTL
PEKBU3NTBI COBEPLUAEMON onepauun ¢ peksmantamm B SMS-coobuieHnn/Push-ysegomnenun, cogepxatiem OgHopasoBbIvi Napornb, U B crnydvae
cornacusi ¢ pekBM3nTaMmm NpoBOAMMON onepaLmmn oCcyLLeCTBUTbL BBOA nonyveHHoro OgHopasosoro napons B Cuctemy. B cnyyae ecnu KnueHT He
cornaceH ¢ peksu3nTamm onepauum, oH o6s3aH HesameanuTensHo obpatuTbes B MNogpasgeneHune nnu MHdopmMaunoHHbin LeHTp baHka.

10.2.12. TMony4eHne HOBbLIX MOEHTUMUKATOPOB Afst UCNonb3oBaHMs CUCTEMbI (NTOrMHa, Mapossi) He npekpalwiaeT noctynneHve OpHopasoBbIX
naponewv Ha Homep mobunbHoro TenedoHa ans OaHopa3oBbIX NAponen.

10.2.13. B cny4yae yTtpaTbl MOBUnbHOro TenedoHa unu npekpalleHns ucnonb3oBaHus Homepa mobunbHoro TenedpoHa ana OgHopasoBbixX
naponewn, KnueHT pormkeH He3ameanuTensHo obpatutbes B Mogpasgenenve BaHka, MHdoOpMaUMOHHBIA LeHTp BaHka unu camoctosTensHo
3abnokmpoBaTh yKasaHHbIN Bbilwe cnocob nomnydeHns OgHopasosbix naponen B Cucteme. O npounsseaeHHoN Gnokuposke cnocoba nomnyveHus
OpHopasoBbix naponen baHk mHdopmupyet Knunenta B chopme SMS-coobuieHusi, HanpaBneHHoro Ha Homep mobunbHoro TenedoHa Ans
OpHopa3oBbIX Naponen.

B cnyyae HecBoeBpemeHHoro obpallenusa KnueHta B baHk ans nsameHeHns Homepa mobuneHoro tenedoHa ana OgHopasoBbix naponeu, nnbo
HecBoeBpeMeHHOoro onoseleHnsa KnuneHtom BbaHka o HeobxoaMmMocTM 3abnokupoBaTb YKa3aHHbIA Bbile cnocob nonyyeHuss OgHOpasoBbiX
naponew, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocrneacTens ncnonb3oBaHns OgHOPa30BbIX Naponen TPeTbUMU NMuamMm.

10.2.14. B cnyvasx, npegycMOTpeHHbIx O6wumn Ycnosusamu wnu [JoroBopamu, nogasaemble KnueHTom 4yepe3 Cuctemy OneKTPOHHbIE
OOKYMeHTbI nognuckiBatoTcst OQHOPa30BbIM Maponem.

Cnocob opmmpoBaHua Knuentom OgHopasoBoro naponsi B Cucteme npeacraensieT cobon oauH u3 cneyoLmx cnocobos:

— nonydyeHnve KnueHtom OpgHopasoBoro napons B BuAe, Hanpaensemoro baHkom SMS-coobuieHns Ha Homep mMobunbHoro TenedpoHa ansi
OpHopa3soBbIX Naponew ¢ ucrnonb3oBaHnem KnneHTom Ha ctopoHe baHka nporpammel reHepaumn OgHOpa3oBoOro Napons;

— nony4veHne KnueHtom OpHopasoBoro napons B Buae Hanpaensiemoro baHkom Push-yBegomnenus Ha MobunbHoe yctponctso KnmeHTa,
3apeructpupoBaHHoe B baHke ans uenen nonyyenns KnveHtom OgHOpasoBbIx Maporien, ¢ ucnonb3oBaHneM KnveHTom Ha ctopoHe baHka nporpammbl
reHepaunm OgHopa3oBOro naponsi.

KnueHT (JoBepeHHoe nuuo, Peb6EHok) cornawaeTtca ¢ Tem, 4to baHk Bnpaee oTkasaTb KnueHTty (JoBepeHHOMyY nuuy, Pe6éHky) B npueme OT Hero
PacnopsixeHnnit, nognucanHbix OgHopasoBbiM naponem KnveHta (JoBepeHHoro nuua, PebéHka), nocne npegsapuTenbHOro npeaynpexaeHms ero
06 aTom nobbIM cnocobom, NpegycMoTpeHHbIM N. 2.14 O6Lwmx Ycnosuii B cryyae BO3HWKHOBEHMWS MOA03PEHNS, YTO ornepauuns ocyLLecTBnseTcs
B Lenax neranusaumy (OTMbIBaHUS) OOXOA0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, Unn MHAHCUPOBaHWS Teppopuama W/unu HenpeacTaBneHns
KnuenTtom (JoBepeHHbIM nnuomM, PebéHkom) nHdopmaLmm (4OKYMEeHTUPOBaHHbIX CBeAEHWI), Heobxoanmon ans ncnonHeHms bankom TpeboBaHun
3akoHogatensctea P® o npoTvBoaencTBMM neranusauny (OTMbIBAHWIO) AOXOAO0B, MOMYYEHHbIX NPECTYMHbIM MyTeM, W (PUHAHCUPOBAHMIO
Teppopuama. B atom cnyyae KnueHnt (JoBepeHHoe nuuo, PebEHok) 06s3yeTca no TpeboBaHuio BaHka npegocTaBnsATb HagnexawmMm obpasom
odhopmMneHHble PacnopsikeHns Ha ByMaxHOM HocuTene.

10.2.14.1. TMpwn coBepLUEeHMN NepeBoAa AEHEXHbIX CpeacTB B pybnsix B Cucrteme (3a UCKIHOYEHMEM Onepauuin Yepes CepBMC Onnatbl ycnyr)
ohopMIsieTCa 3asiBNIEHNE Ha MEpPeBOs U MraTexHoe NnopyveHue (ecnu NpUMEHUMO), ABMSOLLMECSH CBA3AHHBIMU Mexay cobon QneKkTpOHHbIMU
OOKyMeHTamMu (nakeT ONEeKTPOHHbLIX AOKYMEHTOB), KOTOpble NoAnuchiBaloTCAa oagHMM OAHOPa3oBbIM Naposnem, Npyu 3TOM KaxAbl U3 yKa3aHHbIX
OnNeKTPOHHbIX JOKYMEHTOB CHMTAETCS NOANUCaHHLIM 3TUM OZHOPA30BbLIM NapoNeM.

10.2.14.2. OpHopa3soBblii Naponb obnagaeT cnegyrowmMm CBOMCTBAMU:

—  OpHOpPa30BbLIN Naporb BOCMPOM3BOAMM TOJLKO NULIOM, BrafeowmuM Heo6XoaAMMbIMY cpecTBaMu ero hopMmnpoBaHus,
—  nopnuHHocTb OAHOPa30BOro Napossi MOXeT GbiTb YAOCTOBEPEHE;
—  OpHopas30BbI Naponb Hepa3pbIBHO CBA3aH C NOANUCHIBAEMbIM DNEKTPOHHLIM AOKYMEHTOM.

ONEeKTPOHHbIV OOKYMEHT, noanvcaHHbli OfHOPa30BbIM MaporemM, NpU3HaeTcsl paBHO3HAYHbIM JOKYMEHTY Ha GyMaXKHOM HocuTene,
nognucaHHoMy cobcTBeHHOpYYHOM noanuncbo KnvenTa. KnueHT cornawaeTcst ¢ TeM, YTO ONEKTPOHHbIV AOKYMEHT, noAnMcaHHbIi OgHopasoBbiM
naponem, MOXeT CRyXuTb [okasaTefnbcTBoM B cyae. Onepauuun, coBeplieHHble BaHkoM Ha ocHoBaHWM nepefaHHbix KnveHtom B BaHk
ONeKTPOHHbIX JOKYMEHTOB, noanncaHHbix OQHOPA30BLIM NaposieM, He MOryT GbiTb OCMOPEHbI TOMIbKO HA TOM OCHOBAHWUM, YTO 3TW AEWCTBUS He
noATBEPXAalTCs OKYMEHTAMM, COCTaBMNEHHbIMU HA GYMaXXHOM HocuTene.

OpHopa30BbI NAaponb COAEPXKUTCSH B CAMOM ONEKTPOHHOM [OKYMEHTE.

10.2.14.3. TMpaBuna onpegenexHus nuua, NoanMcbIBaoLLero SnNeKTPOHHbIA AOKYMEHT, no ero OgHOpa3oBoMy Naporio:

- Baxkom onpepensietcs OgHopasoBkIii Naposib, KOTOPbIM GbIN NOANMCcaH ANEeKTPOHHbIA JOKYMEHT,
- Ha OCHOBaHWM MPOBEPKN DNEKTPOHHOTO JOKYMEHTA, OCYLLECTBIISIEMOW aBToMaTu4yeck cuctemamu BaHka, BaHk onpegensiet KnueHTa,
KOTOpbIV co3gan v nognucan AaHHbIi ONeKTPOHHbIN AoKyMeHT OQHOpa3oBbIM Naponem.

10.2.14.4. KnueHT nognucbiBaeT ANeKTPOHHbIE AOKYMeHTbl B CucTemMe nyTem BBOAa B COOTBETCTBYHOLLEee none Cnctembl OgHOPa3oBoro napons,
3a UCKItoYEHEM DNEKTPOHHBIX AOKYMEHTOB, YkadaHHbIX B N.1.172 Obwwux Ycnosui. PacnopspkeHne KnveHTa B BUuae ONeKTPOHHOro LOKYMEHTa,
nognvcaHHoro O4HOpas3oBbLIM MaporieM, UchonHseTcs BaHkoMm mnocre MonoXMTENbHOrO pesynbTaTta NpoBepku cooTBETCTBUS OpHOPa3oBoro
napons, BBeeHHoro KnneHtom, nigpopmaumm 06 OgHopasoBom naporie, coaepkallencs B 6a3e gaHHbIx baHka.

10.2.15. B cny4yasix, npeaycMOTpeHHbIx Obwmmy Ycnosusmn nubo MHbIMKW [OroBopamu, 3akMOYeHHbIMW Mexay KnueHTom u BaHkom,
nogaBsaemble KnveHTom 4vepe3 Cuctemy OneKTPOHHble AOKYMEHTbl noAanuckiBaloTcs KNMEHTOM MpOCTOW SNMEKTPOHHOM MOAMUCHID C MOMOLLBHO
Kntoya npocTow anekTpoHHOM noanucu B cooTBeTcTBMM ¢ n. 1.67.1 O6Lwwmx Ycnosun.

CTOpOHbI HACTOSILLMM YCTAHOBUIM CREAYOLWMA NOPSAOK ONpeaAeneHunst nuua, noanuChiBatoLLErO AOKYMEHThI, MPOCTON 3MEKTPOHHON NOANUCHIO
KnueHTa npu ncnonb3oBaHum Knioya npocTor 3neKTPOHHOW noanucy B cooTBeTcTBMM € N. 1.67.1 O6wmx YcnoBui: ycnewHbii Bxoa KnveHta B
Cwuctemy B nopsgke, yctaHoBrieHHoM B n. 10.2 O6wwmx Ycnoeui, n BBegeHWe UM B rpady «kop noatesepxaeHusi» OgHopasoBoro naposns,
nony4eHHoro KnueHTom Ans nognucaHus AOKYMeHTa(0B) Ha NonyyYeHne pasnuyHbiX ycryr/ IpoaykToB U cepBMCOB, NMbo MNakeTa JOKYMEHTOB Ha
KpeowuT, 3asiBneHust Ha y4acTue B NporpaMmMe CTpaxoBaHUs (ECnv NPUMEHMMO), ABMATCS HeocnopuMbIM hakTom gocTtyna KnveHTta k Cucteme m
[OOCTaTOYHbIM J0Ka3aTeNlbCTBOM TOr0, YTO JOKYMEHTbI NognuncaHbl KnneHTom NpocTol 3NekTPOHHOW NOANUCLI0 B COOTBETCTBUM ¢ N. 1.67.1 O6wmx
Ycnosui. KnneHt 0653yeTcsa cobnogatb koHmaeHUMansHocTb Kntoya npocTol aneKTpOHHOW NOAMMUCH.

,D,OKyMeHTbI, nognucaHHble yKa3aHHbIM o6pa30M, npusHatotca baHkom n KnueHtom paBHO3HaYHbIMU OOKYMeHTaM Ha 6yMa)KHOM HocuTerne,
noanncaHHbIM COGCTBeHHOpy‘-IHOVI noannCbo, N MOTyT CNyXWUTb NoATBepXAalwWwnMn OOKYMEeHTaMu (ﬂ,OKaSaTeJ’IbCTBaMVI) npu paccMoTpeHun
CMNOPHbIX CVITyaLl,VIVI, B TOM 4Yucne B cyge.

10.2.16. B cniyyasix, cornacoBaHHbIXx ¢ baHkom, nopgaBaembii KnvneHToM yepe3 Cuctemy [MakeT SNMeKTPOHHbIX AOKYMEHTOB MOAMUCHLIBAETCS
KnneHTOM NpoCTOM 9NEeKTPOHHOM NOANUCHI0 C NoMOoLLbLo Kntoya NpocTon a1eKTPOHHON NOANNCY C X3LL-KOAOM.
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CTOpOHbI HACTOSILLMM YCTAHOBUNW CReayoWuii NopsagoK onpeaeneHns nuua, NoanucbiBaloWwero AOKYMEHTbl NPOCTON 3MEKTPOHHON MOAMNUCHI0
KnueHnta npu wncnonb3oBaHuy Kroua NpOCTOW 3MEKTPOHHOW MNOoAnucU C Xali-kogom: ycnewHbin Bxog Knuenta B Cuctemy B nopsgke,
ycTaHoBneHHoM B n. 10.2 O6wux YcnoBuii, BBeAeHE UM B rpadpy «kod noarBepxaeHusiy OgHopa3oBoro napossi, nomnyyeHHoro KnueHtom gns
noanucanus MNaketa aNeKTPOHHbIX JOKYMEHTOB, Hannyne Xalw-KogoBs B 3asiBneHun, kotopoe KnneHTt nognuceiBaeT B Cucteme Knioyom npocTon
3MNEeKTPOHHON Noanucy ¢ XaLl-KoaoM, SABMATCA HeocnopumMbiM dakTom goctyna KnueHta k Cucteme m 4oCTaToOMHbIM A0Ka3aTelbCTBOM TOro, YTO
OOKYMeHTbI, BxoAswme B lakeT aneKTPOHHbIX AOKYMEHTOB, moanucaHbl KnMeHTOM MpOoCTOW 3NEKTPOHHOM NOANWUCHIO, NMPU 3TOM X3LU-KOAbl,
yKasaHHble B 3asiBieHNM COBNagatoT co chopmmpoBaHHbiMu B Cucteme Knrouamy NpocTor 3aNeKTPOHHOM Noanucy ¢ XaLl-koaoMm no nepeaasaembim
AokymeHTam. KnueHT 0653yeTca cobnoaaTb KOHDUAeHUMaNnbHoCTb Krntoya NpocTomn 3neKTPOHHON NOANMUCH € X3LU-KOAOM.

,D,OKyMeHTbI, nognucaHHble yKas3aHHbIM 06paaoM, Npu3HaKTCA BaHkom n KnueHtom paBHO3Ha4YHbIMW OOKYMEHTaM Ha 6yMa)KHOM HocuTtene,
noanncaHHbIM CO6CTBeHHOpy'-IHOl7I noannucblo, U MOryT CIy>XUTb noATBepXXAarWwnMMn OOKYyMeHTaMu (,D,OKa3aTeﬂbCTBaMI/I) npu paccMoTpeHun
CMNOPHbIX CVITyaLl,MVI, B TOM 4Yucne B cyge.

KnueHT noaTeBepxgaeT AOCTOBEPHOCTb, AENCTBUTENbHOCTb U COOTBETCTBUE OpUrMHany pasmelleHHbiX UM B Cucteme ckaH-konui [lakeTa
3MNEKTPOHHBIX JOKYMEHTOB NMPOCTON 3MEKTPOHHOW NMOAMUCHLIO C MCMOoNb3oBaHNeM Krova NpocTon anekTpoHHON noanuck ¢ Xaw-koaom. CkaH-konum
[MakeTa aNeKTPOHHbIX OOKYMEHTOB, NpPeaoCcTaBreHne W nojada KoTopbIX npeaycMoTpeHa B onpedeneHHbix Obwumy YcrnoBusaMu cryyasx,
noaTBepXAaeHHble KrMeHTOM MpoCTOM 3MEKTPOHHOW MOAMNUCHIO C UcMnonb3oBaHueMm Kriova npocTon 3NEKTPOHHOW Moanucy ¢ X3L-KoOoM,
NPU3HaKTCA paBHO3HAYHBbIMU JOKYMEHTaM Ha OymaxHOM HocuTene, 3aBepeHHbIM COOCTBEHHOPYYHOM MoAnuCbi KnuneHTta, U MOryT CnyxuTb
NoATBEPXAAOLLUMMU JOKYMEHTaMU (JoKasaTensCcTBammn) NpyY pacCMOTPEHWUM CMOPHLIX CUTYaLuii, B TOM Y1Che B cyae.

CkaH-konum moryT ObITb NpegocTaBneHbl B 0gHOM M3 cregytowmx cdopmatos: pdf, jpg, tif, tiff, jpeg, png. baHk ocTtaensieT 3a cobon npaso
orpaHnunTb pasmep darina, o yem MHdopmupyeT KnveHTa nytem pasMelleHus MHdopmaumm B Cucteme. B cnyyae npegcraBneHns JOKYMEHTOB
B MHbIX hopmaTax, a Takke B Crlyyae, eCnm Ka4ecTBO KON AOKYMEHTa He NO3BOMSIeT MOMHOCTLI0 NpoYnTaTb €ro, MPOBEPUTL HanNMyne Ha Hem
COOTBETCTBYHOLLMX OTMETOK, TEKCT SIBNAETCSA Hepa3bopuMBbIM, NPU CKaHMPOBaHUM OOKYMEHTA NPOM30LLIIO CMELLEHUE, MPUBEALLEE K yTpaTe YacTu
coaepXuMoro AokyMeHTa, baHk octaBnsieT 3a cobo npaBo He NPUHUMATL Takue JOKYMEHTbI.

10.2.17. baHk ocTaBnsieT 3a coboi npaso:

- oTkasaTb KnueHTy B npedocTaeneHun goctyna B Cuctemy 6e3 o6bACHEHWS MPUUNH;

- MpWOCTaHOBUTL BbINONHeHUe PacnopshkeHwin KnveHTta, nonyyeHHbIX nocpeacTteoM CUCTeMbl, A0 MOMy4YeHUsi MMCbMEHHOro PacnopsikeHus
KnueHTa 0 HEOBGXOAUMOCTU UX BbINOMHEHUS;

- M3MeHuTb Habop ycnyr, NpedocTaenseMblx KnueHty yepes Cucremy;

- npuocTaHoBUTb paGoTy CucTeMbl, Kak C NpeaBapuTenbHbIM yBeAOMIIeHNeM, Tak 1 6e3 npeABapuTenbHOro yeegomMneHus KnvexTa;

- ycTaHaBnMBaTb OrpaHUYEHUs (JIMMUTbI) HA CYMMbI onepauuii, NpoBOAUMbIX B CUCTEME;

- M3MeHsTb crnocobbl hopmupoBaHns OgHopasoBoro naponsi B Cucteme;

- ycTaHaBnMBaTb OrpaHMYeHue Ha UCMoNb3oBaHWe CPEACTB U cnocoboB hopmupoBaHus OgHOPa3oBOro Naporns,

- BnokuposaTb crnocob opmupoBaHus OpHopasosoro napons KnueHta B Cucteme npu Hanuuuu y BaHka MHGOpMauUmMmn o BEPOATHLIX UMK
[efCTBUTESbHbIX MPOTUBO3aKOHHbIX AEWCTBUSIX C UCMoNb3oBaHMeM OOHOPa30BOro naponsi.

10.2.18. TMMpwu nonyyeHunn goctyna kK ycnyram Cuctembl KnueHT 06s3aH cobniogatb cneayowmii Nopsaok ncnonb3osanHust Cuctemsl:

- MCMNOnb30BaTb YHUKAsbHbIV NTOMMH M Napornb Ans Bxogaa B Cuctemy;

- He gonyckaTb BO3HWKHOBEHMWS NPOCPOYEHHOW 3aJ0mMKEHHOCTN no CyeTam 1 nioboi MHOWM 3af0mKeHHOCTU nepes BaHkowm;

- cobntogatb Bce ycnosusa Jorosopa, O6wux Ycnosuwn, Tapudos;

- Hagnexawumm obpas3om UCMOoMHATbL BCe CBOM 0bs3aTenbcTBa nepefn baHkom, CBOEBpeMEeHHO onnavmBaTb unv obecrnevmBaTb onnaTy Bcex
KOMUCCU, NpefycmoTpeHHbIX Tapudamn baHka;

- He [JornyckaTb COBEpLUEHUS MNPOTMBO3AKOHHBLIX Ornepauuin C ucnofb3oBaHWem CucTtembl, He AonyckaTb Mcronb3oBaHus Cuctembl Ans
COBEPLUEHUS KaknX-NIMBO MOLLEHHNYECKNX OnepaLunii;

- CBOEBpPEMEHHO OTBeYaTb Ha coobuwieHus u obpaleHus BaHka, kacawowmecs wucnonHenus obssatenbctB KnveHta nepen BaHkom,
HanpaBneHHble No yka3aHHbIM KnnmeHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyta v gp.);

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBNEHHbIN BaHkoM Cpok AOKYMeHTbI, MoATBepxaalLwme cosepluaemMbie KnmeHToM nocpeacTBoM
Cuctembl onepauun no Cuyetam, B CrnyyasiX, YCTAHOBMEHHbIX 3aKkoHoAaTenbCTBOM P®, a Takke B cnyyasx, korga aTo Heobxoaumo Ans
YTOYHEHNS COBEpLLAEMbIX onepaumnin n/unu ans obecneyeHns CoOXpaHHOCTU AeHexXHbIX cpeacTB KnueHTa;

- He coBeplatb no Cyetam onepauni nocpeactTsoM Cuctemsl, HapyLIaOLWMUX pexnM paboTbl ykazaHHbIX CHETOB;

- HesamegnuTenbHO yBeAoMnATb baHk no TenedoHy nnv B NMCbMEHHOW hopMe O NOAO3PEHUN Ha KOMNpoMeTauunio aeHTMdmKaTopos ang
ncnonb3oBaHust Cuctemsl, ykasaHHbix B 1.10.2.2 (B TOM uncne cneumanbHbiX MAEHTU(UKATOPOB, YCTAHOBMNEHHbIX KNMeHTOM B COOTBETCTBUM
¢ n.10.2.7 O6wunx Ycnoeun), ytpate MoOunbHOro ycTpowcTBa, O NMoTepe KOHTPOMs Hag MporpaMMHbIM obecrnedyeHnem u cpegctBamu
dopmunposaHusa/nonydeHns OgHopa3oBoOro napons (ecnv NpUMeHMMO), a Takke 06 obHapyXeHUM NOMbITKN HECaHKLMOHNPOBAHHOIO AocTyna
K nepcoHanbHon nHdopmaummn Knnenta B Cucteme 1 Bcex HeCaHKLMOHMPOBaHHbIX onepaumsax B Cucrteme;

- M3MeHATb NOrvH n/unu napone B pasgene «HacTtporikn» Ha cepBepe Cuctembl He pexe, Yem oavH pa3 B 30 KaneHaapHbIX AHEN;

- perynsipHO NpoBepsATb MHdopmaLuuio 06 onepaunsix, CoBepLUEHHbIX C UCnofib3oBaHMeM CUCTEMBI;

- HesameanuTenbHo yBegomnsTb baHk 06 n3aMeHeHUn CBoMX AaHHbIX, B TOM YMCMe MeCTa XUTenNbCTBa, HoMepa MobunbHOro TenedoHa (B Tom
yncne 3apeructpupoBaHHoro B baHke ana npepoctaeneHuns Cepsuca «YBegoMneHust 06 onepaumsx»), agpeca SMeKTPOHHOW NOYThI U UHbIX
KOHTaKTHbIX AaHHbIX.

10.3. bnoknpoBka CucrtemMbl, 0TKa3 OT UCnNosib3oBaHus Cucrembl

10.3.1. Hactoawwmm KnuneHT yBegomnsieT baHk o HeobxoanmocTu BrioknpoBku Cuctemsl 1 nopydaeT baHky npoussecTty Bnokmposky CucTembl B
cneayroLmx cnyyasx:

- npu oTcyTcTBUM goctyna B Cuctemy 6onee 6 mecsiLleB ¢ MOMEHTa OCYLLECTBIEHNS NepBoro gocTtyna KnveHTa k ycnyram Cuctemsl;

- npu pacTopeHun Bcex [JorosopoB Mexay baHkom n KnveHTowm;

- npu peanu3aumu baHkom npaB, ykasaHHbIx B n. 10.2.15 O6wmx Ycnosuii;

- 1O OCHOBaHWAM, NPegyCMOTPEHHbIM C M. 3.6 HacTosAwwmx O6Lmx Ycnosui;

- npu noctynneHnn B bBaHk WHMopmaumMm O BBedeHWM B OTHowWweHuM KnuneHTa npouenyp 6aHkpoTcTBa, npegycMaTpuBatolmMx Mo
3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalleHne npas KrnveHTa no camocTosTernbHOMY PacropsPKEHUIO OEHEXHbIMU cpedcTBamu WM/vnu
GaHKOBCKUMM cyeTamm 109,

- npu nony4yeHun BaHkom cBefeHun 0 cmepTn KnnenTa;

- npuv Hanuuun y BaHka HhopMaLmMmn 0 BEPOSITHLIX UN AENCTBUTENBbHBLIX NPOTUBO3AKOHHbIX Oonepauusix B cBsi3u ¢ CUCTeMol, B TOM Yucre co
CTOPOHbI TPETLUX JNLL;

- Npv NpeabsiBneHnn B baHk Ans MCNonHeHUs UCNOMHUTESNbHBIX (PACHETHBLIX) JOKYMEHTOB O B3bICKAHUM AEHEXHbIX CPeacTB ¢ KnueHnTa;

109 B aTOM cryyae BaHk ocylecTensieT GIoKMPOBKY AOCTYNa K aKTUBHLIM onepauysm B Cucteme.
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- npw otcyTcTBUM B BaHke akTyanbHbIX faHHbIX O HOMepe MobunbHoro TenedoHa KnueHTta u/unu agpece anekTpoHHOM noyThbl KnneHTa, B TOM
yucrne npyu Hannumu y baHka ocHOBaHWI nonaraTte, YTO NpedocTaBneHHbI paHee KnveHtom B BaHk Homep mMobunbHoro TenedoHa u/vnu
apec aMeKTPOHHOW NoYThl Gonee He NpuHaanNexuT KnneHty.

10.3.2. baHk umeeT npaBo npom3secTn bnokuposky Cuctemsi:

- B cnyvasx HapyweHust KnneHTom nopsigka ncnonb3oBaHms Cuctemsl, n3noxeHHoro B n. 10.2.18 O6wux Ycnosun;

- Ha OCHOBaHwu nony4veHHoro ot KnueHta yBegomneHusa o briokvposke Cuctembl, Bknovas yBegoMneHuns KnvweHta, ykasaHnHble B n. 10.3.1
O6wmx Ycnosui;

- B cnyvae BbisiBneHus MNpusHakos OBCK B oTHoweHun Onepaummn no Cuety, coBepluaemon B Cucteme.

10.3.3. brnokupoBka Cuctembl no nHuumatvee KnueHta ocyuiectBngetrcss baHkoM Ha OCHOBaHUWM MonyyYeHHoro oT KnueHTa yBegomneHus o
Brokunposke Cuctemel B TedeHne 30 MUHYT nocne nonyyeHus baHkom yBegomnenus Knwenta, nepegaHHoro B bak:

a) NUCbMeHHO NyTem obpalleHus B MNogpasgeneHue baHka;
6) ycTHO B cooTBeTCcTBUM Pasgenom 12 nubo Paszgenom 13 O6Lwmx Ycnosui.

10.3.4. O npoussefeHHol bnoknposke Cructembl BaHk MHdOpMupyeT KnneHTa nyTem HanpasneHus emy ysefomneHus B popme SMS-coobLeHns
Ha Homep TenedoHa, No koTopomMy KnuneHty nogkniodeH CepBuc «YBegomeHns o6 onepaumsxy.

10.3.5. OTka3 oT ucnonb3oBaHunsi CUCTEMbl NPOU3BOAMTCS MyTEM OTKIMOYEHUSA MHOPMaLIMOHHOIO AocTyna k Cucteme u/vnu oTKNYeHUs gocTyna
K aKTMBHbIM onepauunam (no Cyetam, Kaptam u gp.). [ina otkasa oT ncnonb3oBaHuns Cuctemsl KnueHTty Heobxoammo obpaTtuntbes B MNoapasgeneHue
BaHka nuyHo unu yepes [JoBepeHHOE NMLO ANsi OOpPMIIEHNS 3asiBNEHNS HA OTKIOYEeHWe AocTyna K ycrnyram Cuctembl.

10.4. Oco6eHHOCTM AOCTYyNa U Ucnonb3oBaHus Cuctembl [loBepeHHbIM nuuom, Pe6éHkom 0
10.4.1. [osepeHHoe nuuo, PebéHok, asnsiowmncs Jepxatenem KapTtbl, MoryT nonyuntb Aoctyn Kk Cucteme u ucnonb3oBatb Cuctemy B
COOTBETCTBUM C nonoxeHnamm n.n. 10.1 - 10.3 O6Lwmx YCnoBuii ¢ y4eTOM CrieaytoLLmx 0COBEHHOCTEN:

10.4.1.1. PebéHKy npepocTaBnseTcst TOMNbKO MHpopMaUmoHHbIA AocTyn B Cuctemy. Pe6GéHKy He npefocTaBnseTcs AOCTYM K aKTUBHbLIM
onepauusam B Cucteme u He noaknodaeTcst cnocod nonyyeHns OgHopa3oBbIX Naponen.

10.4.1.2. BoamoxeH goctyn B Cuctemy Tonbko Yepes CanT baHka;

10.4.1.3. 3agsneHue Ha pernctpauuto B Cucteme n 3assnenne Ha OgHOpa30BbIN Naposib NO4AKTCA:

- ecnu gocTtyn npegoctaenseTca [JoBepeHHOMY nuLy — TONbKO CaMUM 3TUM JIMLOM;

- ecnu gocTtyn npegocTaensieTcs PebeHky — Tonbko KnneHTom.

10.4.1.4. Ycnyrn B Cucteme nNpefocTaBnsitoTCS:

- PebeHky — Tonbko B pamkax obcnyxumBaHvsa [JJononHUTenbHoW BaHKOBCKOW KapThbl, BbINyLLEHHON Ha ero ums;

- [oBepeHHOMY nuLly — TONbKO B paMKkax MofHOMOYMI, NpeaocTaBneHHbIX [JJOBEPEHHOCTbIO UK B cooTBeTCcTBMM C n.n. 2.9.1.9, 2.9.1.10
O6Lwmx Ycnosui.

10.4.1.5. Ecnu JoeepeHHoe nuuo sensietca KnueHTom baHka, yxe nmetowmm goctyn k Cucteme kak KnveHt banka, To:

- OH MOXeT Mcnornb3oBaTh Takue xe cnocobbl nonyvyeHns OQHOPa3oBOro Napons, ykasaHHble B n. 10.2.8 O6Lwmx YCnoBuin, KOTOpble OH Kak
KnueHT BbIOpan cebe paHee anst ucnonb3oBaHms Cuctemsl;

- anga Bxoga B CUCTEMy OH UCMOMNb3yeT Te Xe naeHTudmkatopbl (YHUKanbHble FIOMMH U Naporb), ykadaHHble B n. 10.2.2 O6wmx Ycnosuin,
KOTopble paHee 6biny UM nonyyeHsbl kak KnueHTom ans ucnons3osaHns Cuctems;

- npu Bxoge B Cuctemy PanddarnseH-OHnaiH emy CTaHOBATCS [OCTYMHbI onepauuMuM B COOTBETCTBMM C  MOSIHOMOYMSAMM,
npegocTaBneHHbIMU [JoBepPEHHOCTLIO UK B cOOTBETCTBMM ¢ n.n. 2.9.1.9, 2.9.1.10 O6wwmx Ycnosui.

10.4.1.6. B cnyyae ecnu nogkntodeHne cnocoba nonyyeHnsa OgHopasoBoro napons B Buae SMS-coobuieHnii ocywecTnseTcs Ha Cante
BaHka B ceTn NIHTEpHEeT, TO noakntoyeHne cnocoba nonyveHmss OQHOPa3oBOro Naporst BO3MOXHO TOMNbKO K KOHTakTHOMYy HoOMepy MOBUbHOro
TenedoHa [loBepeHHOro nuua.

10.4.1.7. [JoBepeHHOE NULO He MOXET NCNOoNb3oBaTb cnocod nonyveHus OAHOPA30BOro Naporns, ykasaHHbli B N. 10.2.8.2 O6wux Ycnosui;
10.4.2. Bo BC&M ocTaribHOM JENCTBYHOT Te XKe YCMOBUS U NpaBuria ncnonb3oBaHms Cuctembl, kak u anst Knvexta.

10.5. CepBuc nepeBoaoB

10.5.1. Mpn ncnone3osanun Cepsuca nepesonos KnueHtom B Cucteme ykasbiBaloTCs BCe 3anpolueHHble CUCTeMON AaHHble MnaTexHow
(6aHKOBCKOW) KapThbl, BbIMYLLEHHOW APYroi KpeAUTHON opraHn3aumen, C KOTOpOo OCYLLECTBNSIETCSA NepeBO, B TOM YMCIe HOMEP M CPOK AeCTBUSA
Takom kapTbl, CVV2/CVC2-koa, cymma nepeBoaa u gpyrne gaHHble.

10.5.2. Ha ocHoBaHum ykasaHHon B Cucteme nHcdopmaumm baHk npyHumaeT n obpabartbiBaeT MHGOpMaLmio 0 NnaTexHorn (6aHKoBCKoW) KapTe,
BbIMYLLEHHOW OpYrov KpeAUTHOM OpraHu3aumeit, ¢ KOTOPON OCYyLLECTBNSETCA NepeBoa, COCTaBNAaeT AOKYMEHThI B 31IeKTPOHHOM Buae (dhnHaHcoBoe
npeacTaBrneHne), noaTeepXaalolume OocyllecTBieHne onepaunv, Ans KpeauTHOW opraHmsauum — 3MUTEHTa Takom kapTbl u/vnu lnaTtexHown
CUCTEMbI W OCYLLECTBNAET nepegjadvy MM Bcer uHOpMaLuuM, HeobGXOAMMOW Ans OCYLLECTBIIEHWS onepauuu, B TOM 4ucre 3anpawmsBaeT
aBTOpM3aLmio Ha NpoBedeHNe onepaunmn y KpeaMTHOW OpraHM3aummn — dMUTEHTa Takon KapTbl.

10.5.3. Mcnonb3oBaHne nnaTtexHon (6aHKOBCKOWM) KapTbl, BbIMYLUEHHOW OpPYrod KpeauTHOW opraHusauven, ans Cepsuca nepeBooB
OCYLLEeCTBISETCA B COOTBETCTBUM C JOrOBOPOM, 3aKMHOYEHHBIM C HEN AepXXaTenem Takon KapTbl.
10.5.4. [MonoxutenbHbIM pe3ynbTatomM okasaHusa KnueHTy ycnyrn Cepsuca nepeBooB SBMSETCH 3a4MCreHne AeHexXHbIX cpeacTB Ha Cyer, K

KoTopoMmy BbinyweHa Kapta (nononHeHve KapTbl).

10.6. OTBEeTCTBEHHOCTb CTOPOH

10.6.1. KnueHT 06513yeTcsa cobniogatb nonoxeHuss O6LmMx YCrnoBuii no ucnonb3oBaHuto CUcTembl.

10.6.2. 3a HenpaBOMepHbI AOCTYN K HOpMaLuun, xpaHsawenca B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C OENCTBYIOLLNM
3akoHogaTtenbcTBom Poccuiickon degepaumn.

10.6.3. 3a cosgaHue, Ucnosb3oBaHWe 1 pacnpoCcTpaHeHne BPEAOHOCHbIX NporpamMm B Cucteme KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM
C JeuncTByloWUM 3akoHogaTenbcTBoM Poccunckon ®eaepaumm.

110 octyn B Cuctemy MoxeT BbiTb NpegocTasneH PebeHky, saerswolemycs gepxartenem JononHuTensHomn KapTsl, BeinyeHHorn go 01.05.2018.
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10.6.4. [aHHble, cogepxawmecs B 3awmweHHom MAH-koHBepTe nnu npegocTaBnerHble B BUAe SMS-coobLueHus, nHble naeHTudukaTopb Ans
Bxoga B Cuctemy, ykasaHHble B M. 10.2 O6wux Ycnosuii, 1 OgHopas3oBbli Maponb KOHUAeHUManbHbl U U3BECTHbI ToNbko KnveHTy. CTOPOHbI
0653aHbl cobnogaTe KOH(MAEHUMANBHOCTb AaHHbIX, copepxawmxcs B sawmweHHoM H-koHBepTe unv npepocTaBneHHble B Buae SMS-
coobLeHuns, normHa ans peructpaumm B Cucteme, MHbIX naeHTUdmkatopoB ans sxoga B Cuctemy, ykasaHHbix B n. 10.2 O6wwmx Ycnosuw, u
OpHopasoBbIX Naponen.

10.6.5. KnuneHT 006s3aH xpaHUTb B CeKpeTe W He nepegaBaTb TpeTbMM nvuaMm (B TOM u4ucre COTpyaHuMKaM W npeactasuTensm badka)
naeHTudmkaTopbl 4na ncnonb3oBaHnsa Cuctemsl (FIOrvH, Naposib, MHble NaeHTUdUKaTopbl, ykazaHHble B n.n. 10.2.2, 10.2.3, 10.2.6 n 10.2.7 O6wmnx
Ycnosui), a Takke OgHopasosble naponu 1 Kogosoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUSA N0BOro MCNonb30BaHUS yKa3aHHbIN
BbllLe naeHTUdnkatopos, OgHOPa3oBbIx Napornen n/unv Kogosoro crosa TpeTbMMU NMUamMu.

10.6.6. BaHkK He HeceT OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OgHOPa3oBbIX NAPONen TPETLMMU NIMLI@MM, KOTOPOE CTaro BO3MOXHO B pe3ynbTaTe
nepegayn KnueHtom TpeTbum nuuam nobbix MOOMIbHBIX YCTPOMCTB, KOTOpble 3aperncTpupoBaHbl B baHke ana uenen nonydverus KnveHtom
OpHopasoBbIX Naponen, nunu B KOTOpbIX ncnonb3yetcst Homep mobunsHoro TenedorHa anst OgHopasosbix napornen. baxvk ysegomnset KnueHTa,
47O Mcnons3osaHne OQHOPA30BOro NAPOSS HE rapaHTUPYeT OTCYTCTBUE HECAHKLIMOHNPOBAHHBLIX AEUCTBUI OT MMeHU KnneHTa co CTOPOHbI TPETbUX
nmy. MNpun atom BaHk BNpase ocyLUecTBRATL NpoBepky Homepa MaeHTudukaTtopa IMSI go HanpasneHus KnueHty OgHopa3oBoro naporns B cnyyae,
ecnu KnneHTtom BblbpaH cnocob nonyyernnss OgHopasoBbix naposnen B Buae SMS-coobuleHnii. B cniyyae npoBeaeHns NpoBepku HanpasneHue
BaHkom OgHopasoBoro napons KnueHTy ocyLecTBNAeTCsl NOCne NONOXMTENbHOro pesynbTata NpoBepKM COOTBETCTBUSI HOMepa VaeHTudmkaTopa
IMSI, mobuneHoro TenedoHa n nHdopmauum o Homepe aeHtndukatopa ISMI, nmetowwencs y baHka.

10.6.7. YuntbiBasgs ocobeHHOCTH nepenadn aHHbIX 4epe3 OTKpPbITble cpeacTBa KOMMyHVIKaLI,VIVI, baHK He HeceT OTBETCTBEHHOCTU 3a y6bITKVI,
NPUYNHEHHbIE HEeNnoyYeHnem KnueHtom n/vnmn nony4vyeHnem HeynosIHOMO4YeHHbIM Ha TO JTIULIOM YKa3aHHbIX BbilLe cBegeHun.
10.6.8. KnneHT nonHOCTbIO OCO3HaeT, YTo CeTb MHTepHeT He saBnsdeTca Ge3onacHbIM KaHanoMm CBA3W, U HeceT Bce PUCKKN, CBA3aHHbIE C

BO3MOXHbIM HapyLleHneM KOHAEHLManbHOCTU U LIeNOoCTHOCTY MHdopmaumm npu eé nepegade vepes ceTb NHTepHeT. KnueHT camocTosTensHoO
1 3a cBoW cyeT obecneymBaeT NOAKMIOYEHNE CBOMX BbIMUCIIUTENBHBIX CPEACTB K CETU MIHTEpHET, [OCTyn k ceTn VIHTepHET, a Takke obecneynsaet
3aWMUTY COOCTBEHHBIX BbIYMCMUTENBHBIX CPEACTB OT HECAHKLUMOHMPOBAHHOIO AOCTYNa U BPEeAOHOCHOro nporpaMmMHoro obecnevexus. B cnyyae
OCyLLeCTBIeHNs AocTyna K ycrnyram CucteMbl Ha He npuHagnexawmx KnmeHTy BeluMcnnTenbHbIX cpeacTBax, KnneHT HeceT BCe pUCKK, CBA3aHHbIE
C BO3MOXHbIM HapyLUeHWeM KOHMUAESHLUMANbHOCTU U LeMOCTHOCTU MHAOPMaLMK, a Takke BO3MOXHBIMW HEMPABOMEPHbLIMW AENCTBUAMU TPETbUX
nmuy,.

10.6.9. KnuneHT HeceT OTBETCTBEHHOCTbL MO OnepaLumsiM, COBEpPLUEHHbIM Yepe3 Cuctemy.

10.6.10. B cny4ae Hecornacus ¢ onepauuen B Cucteme KnueHT o6s13aH yBegoMuTb 06 3ToM BaHk nMcbMeHHO no doopme baHka n/vnu B yCTHOM
dopme nytem obpalleHns B IHpopMaumoHHbIN LeHTp BaHka He3ameanuTenbHO nocne obHapyxeHusa dakta NpoBegeHUs HECaHKLMOHUPOBAHHOW
onepauun n (unu) ucnonbdoBaHuns Cuctemel 6e3 cornacus KnveHTa, HoO He No3aHee AHS, cnedyoLero 3a AHeM nony4veHust ot baHka ysegomMneHus
O COBEpLUEHHOM onepauuu.

11. NMpepocTtaBneHue CepBuca «YBegoMrneHUs o6 onepaumsax»

11.1. O6wume nonoxeHns

11.1.1. KnnmeHT MoxeT nogkniounTb/oTkNiounTb CepBuc «YBeaomneHust 06 onepauumsix» B nopsake, onpeaeneHHom HacToswmM Pasgenom, ecnu
MHoe He ycTaHoBMeHo O6LWMMM YCNoBUSMU UMN UHBIMW JOKYMEHTaMu, odhopMmisembiMu KnneHToM Ans noaknoveHus/oTknodeHuns Cepsuca.

11.1.2. B pamkax npegoctaBneHus KnveHtam cneumanbHbix npeanoxeHun baHk Bnpase nogkntovatb KnueHntam CepBuC M npenocTaBnsTb
NbroTHBIV Nepuoa nonb3oBaHnst CepBncom.

11.1.3. Homepa TenedoHOoB, ¢ koTOpbIXx BaHkoM oTnpaBnsTca coobLlueHus, pasmelleHbl Ha CaiTe baHka. [JaHHble HoMepa TeneoHOB MOryT
ObITb U3MeHeHbl BaHkOM B OHOCTOPOHHEM MOpsAKe.

11.1.4. MNopakniodeHne u oTknodeHne oT CepBuca, a TakKe CMeHa HoMmepa MOOGuNbHOro TenedoHa, 3aperncrtpupoBaHHoro B baHke ans
npepocTtasneHus Cepsuca, MoryT ObiTb Npou3BeneHbl NO pacnopsbkeHuto KnueHTa, nepeaaHHomy B BaHk B cootBetctBuM C n. 11.2.1 O6wmx
Ycnosun. PacnopsixeHna KnueHTa nognexaT WCMofnHeHuto He nosgHee Pabodero AHA, crniegyrowero 3a AHeM NOAayn pacropsikKeHus.
PacnopsixeHne OOMKHO cogepxaTb cBedeHNs, ykazaHHble baHkom 1 Heobxoaumble Ana UCNONHeHUs pacnopsixeHns KnuenTa.

11.1.5. B cnyyae uameHeHusi Homepa MobunbHOro TenedoHa, 3apernctpuposaHHoro B baHke ana npegocTtasneHus Cepeuca, KnveHT obsizaH
nepefatb B BaHk COOTBETCTBYIOLLEE pacnopshkeHue, npeaycMoTpeHHoe n. 11.2.1 O6wumx Ycnosui.

11.1.6. Onnata CepBsuca ocyLLecTBnsSeTca B cooTBETCTBUM € Tapudammn BaHka. KnueHT BbipaxaeT cBoe cornacue Ha To, 4to baHk umeet npaso
6e3 nonyyeHus gononHutensHoro cornacus KnueHrta cnucbiBate ¢ noboro Cyeta KnueHTa CymMMbl AEHEXHbIX CPEACTB B onnaty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusx». OnnaTta npou3BoanTCS 3a Kaxayto noaktoueHHyto k Cepaucy KapTy cormacHo Tapudam BaHka.
11.1.7. baHk nmeeT nNpaso OTKMIYNTL KnneHta ot Cepsuca:

— B Cny4yae ykasaHusa KnneHTom HeBepHOro Homepa tenedoHa npu nogknoyeHmn k Cepaucy,

—  HEeWUCMOSHEHMS UNN HeHaanexalero ncnonHeHust KnneHtom o6s3aHHOCTH, NpeaycMoTpeHHor n. 11.1.5 O6wmx Ycnosun,

— B Cnyyae HapyleHusa KnueHTom ycnosui npegoctaeneHusa Cepsuca;

—  npwv Hanu4um y baHka ocHOBaHUM nonaratb, YTO HOMEpP TenedoHa, paHee 3aperncTpMpoBaHHbIn B baHke ans npepoctaBneHns SMS—
cepBuca, 6onee He npuHaanexuT Knuexty.

11.1.8. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KNMEHTOM B CBSI3N C yka3aHueM KrnveHTom HeBepHOro Homepa TenedoHa npu
noaxntoveHumn k Cepeucy, MO B CBSA3N C HEUCMONHEHWEM UMW HEHAAMEXAaLUMM MUCTONHeHNeM KnneHTom nHowm 06s3aHHOCTH, NpeayCMOTPEHHOW
HacToswmm Pasgenom O6Lwmx Ycnosui.

11.1.9. B cnyyae nepesbinycka nogkntoueHHoi k Cepaucy KapTbl ¢ NpexHUM HOMepoM ee noakroyeHne k CepBrUcy CoxpaHsieTcs.

11.1.10.  YuuTbiBasi 0COOEHHOCTM Nepefaym AaHHbIX Yepes OTKPbITble CpeacTBa KOMMYHMKaLUA, nogkmnodasacek kK Cepaucy, KnneHT npyHumaet
PYCKM, CBSI3aHHblE C BO3MOXHbIM HemnonyyeHnem KnneHToM nnm BO3MOXHbIM MoyYeHnem TpeTbuMy Nvuamm nepegasaemont MHdopmaumm (SMS-
coobuieHun ot baHka KnvenTy).

11.2. Nopspok n ycnoBus npegoctaBneHus Cepsuca «YBegomneHusi 06 onepaumusix»

11.2.1. 3asBneHve KnmeHTa o Nogkno4eHn ycrnyrm MoxeT ObITb NepefaHo yCTHO Mo TenedoHy B COOTBETCTBUM € npaBunamun Pasgena 12 O6wmx
Ycnosun, yepes Cuctemy PanddpaizeH TenenHdgo B cooTBeTcTBUMM C npaBunamu Pasgena 13 O6wwmx YcnosuiA, B MMCbMEHHOW hopme B
MogpasaeneHun baxka, nocpeacteom Cuctemsl, Ha Cante baHka (B 9TOM cnyyae 3asiBneHue noanMcbiBaeTcs NPOCTON 3MIEKTPOHHON NOANMUCHIO C
ncnonbs3oBaHveM Krnrova NnpocTon 3NeKTPOHHOM NOANUCK B COOTBETCTBUM C N.1.67.2).

3anBneHne KnueHTta 06 oTkntoyeHnmn ot Cepeuca MoxeT ObiTb nepegaHo KnveHtom:
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— B nucbmeHHon copme B MNMogpasaeneHnn baHka;

—  YCTHO Yepe3 VIHhopMaLmoHHBIV LieHTp BaHka B COOTBETCTBUM C NpaBunamun Pasgena 12 O6wumx Ycnosui.
N3meHuTb Homep MobunbHoro TenedoHa Ans nonyyexHus Cepsuca KnveHT Bnpase:

—  nocpeacTBoM obpalleHns B MNoapasaeneHne baHka u nogayv NMCbMEHHOTO 3asiBIEHNS,

—  yepe3 VHdopmaunoHHbIn ueHTp baHka B cooTBeTCcTBMM € NpaBunamu Pasgena 12 O6wmx Ycnosun;

— nocpeactsom Cuctemsl.
BaHk Takke nmMeeT NpaBo yCTaHaBNMBaTb OONOMHUTENbHbIE KaHanbl HanpaBneHns AaHHbIX 3asBreHun B baHk.

11.2.2. ina nepegayun 3assneHns nocpeactsom Cuctembl KnneHT gomkeH naeHtuduumposatsh cebs B Cucteme, 3atem ykasatb Heobxoanmble
AaHHble: Homep MobunbHOro TenedoHa, Ha KOTopbIn HanpaenaTca SMS-coobLieHus, n Homepa KapT, B OTHOLLUEHMM KOTopbIX KnuneHT xenaet
nony4ate SMS-coobLueHus.

11.2.3. MNpw permuctpauum HoBoro MobunbHoro yctponctea Ans nonyyveHus Ha Hero OgHopa3soBoro napons B Buae Push-yBegomnenun, Knuent
MOXET M3MEHUTb KaHan NpefocTaBneHnst MHpopMaLum, Hanpasnsemon emy B pamkax Cepsuca, ¢ SMS-coobuieHuit Ha Push-ysegomnenustt! n
YCTaHOBWUTb Mcronb3ayemoe MobunbHoe YCTPOWCTBO B KadecTBe KoHTakTHoro MoburnbHoro yctpoiicteal!?. KnueHT noaTeepaaet cBOV BbIGOP
nocpeactsom Beoga B MobunsHom npunoxeHun PanddanseHbaHka OgHopasoBoro naponsi, nonyyeHHoro ot baHka. baHk yBegomnsieT KnueHTa
00 M3MeHeHuW KaHana HanpaBneHus yBedomneHun B pamkax Cepsuca Ha Push-yBegomnenus B Buge SMS-coobLleHns, HanpaBnsemoro Ha
KoHTaKTHbI HoMep mobunbHoro TenedoHa Knnenta. Push-yBegoMmnenusi Hanpaensitotcs Ha KoHtaktHoe MobunbHoe ycTponcTeo no Bcem Kaptam
KnueHta, no kotopbiM CepBUC NOAKNIOYEH UK ByaeT NoAKNoYeH B ByayLlem.

KnueHT MOXeT camoCTOoATeNnbHO OTKMIOYMTE UM n3meHuTb KoHTakTHoe MobunbHoe ycTtponctBo B Cucteme/MoBunbHOM MpUnoxeHun
PanddansenbaHka. baHk yBegomnseT KnueHTta 06 nameHeHnn KoHtaktHoro MobuneHoro yctponcTea B Buge SMS-coobuieHuns, Hanpasnsemoro
Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa.

B cnyyae ecnu KnueHt He aBTOpu3dyetrca B MobGunbHom npunoxenun PaviddanseHbaHka nocpeacTBOM yka3aHHOro Bblwe KOHTaKTHOro
MobunbHOro ycTtpoicTea B TeyeHne 2 mecsueB, To KoHTakTHoe MobGunbHoe yCTpOMCTBO aBTOMATUYECKU OTKMOYaeTcs oT nonyyveHust Push-
yBegomneHu B pamkax Cepsuca. [Nocneayoulyto oTnpasky yBegomneHun B pamkax Cepsuca baHk ocyuwectenset B dpopme SMS-coobLyeHuii.
BaHk yBegomnsetr KnueHTta o6 oTtknioveHnn MobunbHoro yctponctea oT Push-ysegomnenuin B Buge SMS-coobLieHunsi, HanpaBnsemMoro Ha
KoHTaKkTHbIN HOMep MobunbHoro TenedoHa Knuexra.

11.2.4. baHk BnpaBe M3MEHWUTb KaHarn npegocTtaBnexHms nHdopmaummn, Hanpaesnsemon KnueHty B pamkax Cepsuca, ¢ SMS-coobLueHuin Ha Push-
yBeOMIEHUS U 06paTHO.

11.2.5. Ecnn B cooTBeTcTBUM ¢ Tapudammn CepBuc SBnseTca NnaTHOM yCnyrow, onnata ycrnyru Nnpous3BoanTCs 3a KaXabli NOMHbIA U HEMOSHbIN
Mecsu. Mpu 3aTom nnata 3a NnepBbI kKaneHaapHbI Mecsl npegocTaeneHns CepBuca (HauMHas ¢ MecsiLa NOAKIOYEHNS yCnyrn) He B3umaeTcs. B
AanbHenLem KoMmcemrs 3a npegocTtasneHne Ceperca B3MMaeTCs B Cryvae, ecnv B Te4eHue kaneHgapHoro Mecsua bark Hanpasun KnveHTy xoTst
6bl ogHO SMS-coobuleHne/Push-yBegomneHne o6 onepauuun ¢ mncnonb3oBaHnem KapTtbl unu o6 onepaumm no cyety. [Mpu nogknoveHnn m
oTknoveHun CepBurca B TEHEHME OQHOrO KaneHaapHoro Mecsiua onnata Cepsuca npoussoaumTcsi cornacHo Tapudam. Mpu Hanvuum npoTMBopeynin
Mexay KakMMu-nmbo nonoxeHnsmu TapudoB U MOMOXKEHWAMU HACTOSILLErO MyHKTa, MOMOXEHUSI HACTosILero nyHkta OyayT umeTb
NPeNMyLLECTBEHHYIO CUIY.

11.2.6. B cnyyae yTpatbl MOBUNbHOro TenedoHa, B KOTOPOM UCMONb3yeTCst HOMEP, 3apercTpmpoBaHHbIvi B baHke ans npegoctaeneHns Cepsuca,
KnueHT 06513aH He3amenuTenbHO NMyHO obpaTuthca B MNogpasaenenne baHka ¢ 3asaBneHnem 06 OTKIMHOYEHUM 4aHHOMO cepBumca.

12. OkasaHue ycnyr npu obpaweHun B MUHcopmaumoHHbIn LeHTp BaHka

12.1. B cooTBeTCTBUM C NpaBunamu HacToswero Pasgena Obwux Ycnosui baHk 0653yeTcsa okasbiBaTe KnneHTy, a Takke B ykadaHHbIX O6LumMMm
YcnoBusMu criydasix loBepeHHoMy nuuy/PebeHKy, no ero ycTHOMY 3asiBNEHUI0, nepeaaHHoMy no TenedoHy B MIHpopMaumoHHbIv LeHTp BbaHka,
cnepyoLme yenyrutts:

12.1.1. npegocTaBneHue obwmx ceeaeHuii o baHke, npeanaraemMbix NpoAayKTax Ans puanyeckmx nuy 1 okasbiBaeMblX YCryrax, yCroBUsix OTKPbITUSA
n obcnyxueanHus Cyetos, 06 ucnonb3osaHum KapTt n MNnatexHbix Cucremax, o Cucteme 06 obmeHHbIX Kypcax baHka, AelCcTBOBaBLUMX B TEYEHUE
7 KaneHAapHbIX AHen Ao MoMeHTa obpaweHus KnneHTa B MIHpopmaumoHHbin ueHTp baHka;

12.1.2. npefocTaBfieHne UHCOPMALMK O PACTIONOXEHUN U pexume paboTel 6aHkomaTos baHka;
12.1.3. 3anucb Ha BCTpeyy ¢ npeactasuTenieM baHka Ana nogayn AOKYMEHTOB Ha KPeAaWT, AMs KOHCYNbTauum no UHbIM npogyktaM 6aHka;

12.1.4. o3HakomseHue KnueHToB ¢ ycrioBusiMu 06s3aTenibHOro NEHCMOHHOIO CTPaxoBaHWs U HEroCyapCTBEHHOMO NEHCUOHHOrO o6ecneyeHns B
HerocyaapCTBEHHbIX MEHCMOHHBIX hoHAax, COTpyAHMYatoLWwmx ¢ baHkom;

12.1.5. KOHCYnbTMpOBaHME MO BOMpPOCaM MPUOBPETEHNUST MHBECTULIMOHHBIX MaeB MaeBbiX WHBECTULMOHHbLIX (QOHAOB MNOA YrpaBreHUuem
YNpaBnsoLLMX KOMNaHWiA, COTpyAHMYaoLLmMX ¢ BaHkoM;

12.1.6. npepgocTaBneHue nHdopmaumm no Kaptam, BeinyckaeMblM BaHKOM B pamMkax COBMECTHbIX KO-OpeHAMHIoBbIX NPoekToB baHka;

12.1.7. oKasaHue KOHCYJIbTaLMOHHOW MOMOLLM B Cryvyae BO3HWKHOBEHMS CMOPHbLIX CUTyauuii Npu Ucnosnb3oBaHuy KapTel, Npu n3bsatum KapTbl
OaHkomaTowm;

12.1.8. npwuem obpalleHuin (MpeTeH3uit) KnmeHToB o KadecTBe obcnyxuaHus B baHke;

12.1.9. NPpUHATNE 3adaBNEeHUA KnveHTa Ha 3aknioyeHne [oroeopa CTpaxoBaHUA HeOABMXUMOCTU CO CTPaxOBbiIMU KOMMNAHUAMU — NapTHeEpamMmu
BaHka, a Takke Ha oTnpaBKky KJ'IMeHTy Ha agpec SJ'IeKTpOHHOVI NOYThbl TAKOro 4orosopa CTpaxoBaHUA 1 WHOW, CBSI3AHHOW C HAM I/IH(*)OpMaLlI/WI;

12.1.10. npuem 3aka3a Ha OpoHMpOBaHWE MHAMBUAYaNbHBIX OAHKOBCKMX S4eek;

12.1.11. npeasapuTenbHbIN 3akas opuriHanos u konui MTC, a Takke pasnnyHbIX CNpaBok, NoAroTaBnnBaeMbIx baHkowm;

12.1.12. npepBapuTenbHbIN 3aka3s BblAauv OEeHEXHbIX CPEACTB;

12.1.13. coobueHue no TenedoHy nHpopmauum o floctynHom 6anaHce, a Takxke nHdopmaumm no 10 nocnegHum Onepaumsam no Cyety / Kapre;

12.1.14. npuHATMe 3anpocoB KnveHTa o npegocTasneHumn pa3osow Beinnckn no Cuety. MHopmaumoHHbin LieHTp BaHka npegoctaBnsaeT pa3oBble
Bbinnckn no CyeTy Ha agpec aMnekTpOHHOM NoyThl, NpeaocTaBneHHbln KnveHtom B baHk (B AHkeTe/ 3asBneHUM/MHbIX JOKYMEHTax unm yepes
MHOpMaLUMOHHBIN LEHTP);

12.1.15. npuHsATMe 3anpocoB KnveHTa Ha npefocTaBneHue Mo 3MeKTPOHHOW NouTe exxemMecsyHol Boinucku no CuyeTy. ExxeMecsiuHble BbINUCKY

11 Ecnn Ha MOMEHT peructpaumm Hosoro MobunbHoro ycTtpoiictBa CepBuc He mogknodeH Knvelty, To, noaTeepxkaas nogkniodeHve Push-yBegomnenuwini ons
nonyyenuns Cepswuca, KnneHT aTum Takxke cornaluaeTcs, 4To B crydae noaknioveHust um B 6yayuwiem Cepsuca oH 6yaeT nonyyaTtb yBegomneHusi B oopme Push-
yBeOMIEHMI Ha 3To0 MobunbHoe YCTPOWCTBO, KOTOPOe No yMonyaHuio byaeT ABnATbCA KoHTakTHEIM MOBUIbHBIM YCTPOWCTBOM.

112 yenyra npepocTaensietcs no Mepe TEXHUYECKO! peanusaum.

113 Mpy BO3MOXHOCTU MpefoCcTaBneHns yenyr Yyepes MHopMaumnoHHbIn LeHTP 1 Yepes Cuctemy Painddpanser TeneuHdgo BaHk Bnpase npeaocTaButh yCryry,
caMocCToATENbHO BbIGpaB kKaHan ee NpefocTaBneHuns - Yepes VMIHhopMaumoHHbI LeHTp BaHka unm Cuctemy PaiddanseH TenenHgo.
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NpefoCTaBNSOTCA Ha agpec 3NEKTPOHHOW MoYThbl, NpeaocTaBneHHbI KnueHtom B BaHk (B AHkeTe/ 3asBneHWU/MHbIX JOKYMEHTax unv yepes
MHdopMaUNOHHbBIN LEHTP);

12.1.16. npepocTasneHue KnueHTty nHgopmauum o nnatexHbIx peksuanTtax baHka, Homepe (- ax) Cuyeta (- 0B), OTKpbITOro (- bix) KnueHty B BaHke
Ha agpec aneKTPOHHOW MoYThbl, NpefocTaBneHHbin KnueHtom B BaHk (B AHkeTe/ 3asaBneHUn/MHbIX AOKYMeHTax unu vepes NHgopmauroHHbIN
LEeHTP);

12.1.17. npepoctaBnenne KnueHty konun SWIFT-cooblieHns, noaTBepxaatowero ucrnonHeHne baHkoM nepeBoga AeHEXHbIX CPeAcTB B
MHOCTPaHHOW BanioTe, OCYLLECTBNEHHOrO 4epe3 TeneKOMMYHUKALUMOHHY MexbaHkoBckyto cuctemy SWIFT Ha agpec 3nekTpoHHOM MOuThl,
npegocTasneHHbin KnueHTom B BaHk (B AHkeTe/ 3asBneHun/MHbIX AOKYMeHTax nnmn yepes NMHOPMaLMOHHBIA LEHTP);

12.1.18. npuHaTMe 3asBneHu KnueHta Ha nepesbinyck baHkoBckom kapTbl/ KpeauTHow kapTel Ha BaHkoBckyto kapTy / KpeauTHyo kapTy TOro xe
TMNa C NPeXHUM CPOKOM AENCTBMS, a B Cnyyae, ecnv A0 OKOHYaHWs cpoka Aencteus baHkoBckon kapThl / KpeanTHONM KapTbl ocTanock He 6onee
6-Tn MecsueB, To Ha baHkoBckyto kapTy / KpeauTHyI0 KapTy TOro e Tuna C HOBbIM CPOKOM AEWCTBUS, a Takke Ha nepesbinyck KpeauTHoW KapTbl
Ha KpeguTHyto KapTy MHOTO TUNa C HOBbIM CPOKOM OEWCTBUSA B COOTBETCTBMM C N.7.4 O6wux Ycnosui. Mpu nepeBbinycke KpeanTHOM KapTbl MHOTO
Tvna KnueHT gormkeH B Xode TenedoHHOro pa3roBopa 03BYy41Tb CBOE corfacue ¢ nameHeHmamn KpegutHoro gorosopa.

12.1.19. npuHATUE 3aABMEHUA Ha OTKa3 OT aBTOMAaTUYECKOro nepeBbirycka BaHKOBCKOM KapTbl Ha HOBLIN CPOK AENCTBUA B COOTBETCTBUM C
n.6.2.10;

12.1.20. BrnokupoBka KapTbl;

12.1.21. npuHATMe 3anpocoB Ha briokmposky Cuctemsl;

12.1.22. npvem obpalleHnn KnnenTtoB o Hecornacum ¢ Onepauueii(-amu) no Kapte B cootBetcTBum ¢ . 6.10.1 O6wmx Ycnosui;
12.1.23. npuHsATHe 3asBneHns ob oTkase ot nonyveHus Kpeamta B cootBeTcTBuu ¢ n.8.1.6;

12.1.24. npepocTaBneHne nHdopmaumm o pasmepe JoctynHoro 6anaHca, ObLen cyMMe 3aA0mKeHHOCTU, 3agomkeHHoCTM Ha daTty Beinucku no
KpegutHo kapTe, MuHMManbHOro nnarexa, CymMMe OCHOBHOro Aosfra, BO3HMKWero B OT4YETHOM nepuode, HaYMCMEHHbIX MPOLEHTOB,
MpocpoYeHHO 3aA0MKEHHOCTI, NPOCPOYEHHbIX NpoLeHToB U Mepepacxona KpeanTHoro numuTa;

12.1.25. npepoctasneHne PaclumperHon Beinucku no KpeantHon kapte. NHdopmaLumoHHbIi LieHTp npegoctaBnseT PacluMpeHHyro BbIMUCKY MO
KpeouTHOM KapTe Ha agpec aneKTPOHHOW MoyTbl, NpefocTaBrneHHbI KneHToM B BaHk (B AHkeTe/ 3asiBNEHUU/MHBLIX OOKYMEHTaxX uUnum yepes
MHOpMaLUNOHHbBIN LEHTP);

12.1.26. npuHsTUe 3asBneHns KnuexTa o noakniodeHun MakeTta ycnyr, Bbinycke BaHkoBCkMX kapT B pamkax MakeTta ycnyr (MHopmaumsa o Tunax
MakeToB ycryr, N0 KOTOPLIM NPeAOCTaBNAETCA AaHHasA ycnyra, ykadaHa B Tapudbax no Maketam ycnyr);

12.1.27. npuHATMe 3asBneHun ot KnueHTa Ha Bbinyck BaHKOBCKMX KapT B cOOTBETCTBUM € M. 6.2.1.2 O6wmx Ycnosui;
12.1.28. odhopmneHre n npuHsaTue 3aasnenHna KnneHTta Ha oTkpbITUe Tekylero(nx) cyeta(oB) B cootBeTcTBMM C M. 3.39 O6WMX Ycnosun;
12.1.29. npuHATMe 3as8BneHNs Ha 3akpbiTue CyeTa B crnyyasx, onpegeneHHbix baHkowm;

12.1.30. uHdopmupoBaHue KnueHTa, nHoro fdepxatens KapTbl 0 roToBHoCTU KapTbl 1 BO3MOXHOCTY 3abpaTb rotoByto KapTy B MogpasaeneHun
BaHka, B ToM uncne Kapty, nsbaryto 6aHkomaTom;

12.1.31. coobuueHne KnveHTam O NpUHATLIX PELLEHNAX NO KpeaUTHbIM 3asiBkaM KnuneHto (MoTpebutensckuii kpeanT n KpegntHasa Kapra);
12.1.32. 3anonHeHue 3asBreHns Ha KpeanTHyto KapTy (Npy Hannynm TEXHUYECKON BO3MOXHOCTH);
12.1.33. npuHATME 3aaBneHns Ha MNoTpebutenbcknii KpeguT (Npy HaNMYMmM TEXHUYECKON BO3MOXHOCTHN);

12.1.34. nameHeHwue lNoapasgeneHus goctaeku KapTbl, cnocoba Bblaayun KpeantHon kapThl M BaHkoBckoM KapTbl U Agpeca AOCTaBku, agpeca
[ocTaBkM OaHKOBCKOWM KOppecrnoHAeHUmMKM, agpeca hakTuyeckoro npoxueaHus, padodero agpeca KnueHTta wn/vnu HanmeHoBanust KomnaHuu, a
TaKke agpeca dMeKTPOHHOMW NMoYThl;

12.1.35. cHaATne bnokuposku KapThl,

12.1.36. ocyLecTBneHve npoueaypbl SKCTPEHHOMN BblAa4n HaNMMYHbLIX AEHEXHbBIX CPeaCcTB B criydae notepy baHKoBCKOM kapTbl 3a pybexom;
12.1.37. noakntoveHne Cepsuca «YBegomneHus o6 onepaumnsix»);

12.1.38. npuHATME 3aNpoCOB Ha CHATUE Brnoknposku Cuctemsl;

12.1.39. BOCCTaHOBMEHWe naeHTugmrkaTopos ans exoga B Cuctemy B cootseTcTBum ¢ N.10.2.5 OOwux Ycnosuii;

12.1.40. npuHATMe 3asaBneHus KnveHTa Ha BKM4YeHUe B nporpammy cTpaxoBaHus «Mon 6esonacHbii 6aHk»/«Bosk»/ «Camoe BaxHoe» B
cooTBeTCTBMM ¢ N.2.34 O6LWKX YCrnoBuii;

12.1.41. npuHATMe 3asaBneHus KnveHTa Ha WCKMYeHne U3 nporpammbl  cTpaxoBaHuss «Mow ©GesonacHbln  6aHk»/«Bosk»/ «Camoe
BaxxHoe»/[IporpamMmma CTpaxoBaHWUsi )XM3HU U OT HeCcYacTHbIX CryvyaeB u GonesHen, Ha cnyyan JOXUTUS A0 COObITUS NoTepu paboTbl 3aeMLUMKOB
notpebutensckmx kpeantoB AO «PanddanseHbaHk»/ «Mporpamma JO6POBONBHOrO CTPaxoBaHUS XMU3HU U OT HECHACTHbIX CryyYaeB 1 6onesHen
nepxatenen kpegutHbix kapT AO «PanddanseHbaHk» B cootBeTcTBUM C N. 2.34 O6Lwmx Ycnosui;

12.1.42. NPUHATNE 3aABJIEHNA KITMEHTa Ha OT3bIB cornacua KnveHTa Ha nony4vyeHve BaHkom KpeauTHoro ot4yeTa m3 6}Op0 KpeaOUTHbIX I/ICTOpVIVI n
OT onepaTopoB CBA3U;

12.1.43. npuHsiTUe 3asBneHns KnneHTta Ha oT3bIB cornacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX;
12.1.44. npuHsiTue 3asBneHns o6 nameHeHnm Homepa NoeHtudumkatopa IMSI;

12.1.45. npuHatue 3aseneHus KnueHta o6 OTkntodeHun Maketa ycnyr (MHopmaums o Tunax MNakeToB ycnyr, No KOTOpbIM MpefoCTaBnseTcs
JaHHas ycnyra, ykasaHa B Tapudpax no MakeTam ycnyr) u 6riokupoBke/ nepesbinycke (€cnu NpuMeHMMo) BaHKoBCKUX kapTi4, BbiMyLEHHbIX B
pamkax NakeTa ycnyr, B COOTBETCTBUU C pa3aenioM 14 OBLwmx Ycnosuit;

12.1.46. odopmneHue v npuHsaTUe MOCTOSHHOro NopyyeHns B cCOOTBETCTBUM C M.3.45.2 O6wmx Ycnosuii, 3asBneHusi 06 otMeHe MocTosiHHOro
nopyyeHus B cootBeTcTBum ¢ n. 3.45.6 Obwux Ycnosui.

12.1.47. odopmneHue n npuHsATUe 3asBneHus-ob6s3aTenscTBa B COOTBETCTBUM € M.n. 8.3.5.1 1 9.7.1.1 O6wwmx Ycnosui;

12.1.48. odopmneHue n NpuHATHe 3asBneHust 06 nameHeHun [latbl ocywecTBrneHns ExxemecsiyHoro nnatexa B cootseTcTBuM ¢ n.n. 8.3.31 9.2.2.3
O6umx Ycnosui;

12.1.49. nonyyeHve Joctyna K MHOpMaLUUOHHbIM cepBrcam CucTtemsl;
12.1.50. npuHATME 3a8BMNEHUIN Ha NPOANEHME CpoKka apeHabl cendOBOM SYENKM U OTMEHY NPOANEHNS CPOKa apeHdbl CEN(OBON SYENKU;
12.1.51. npuHaTMe 3anpocoB KnueHTta Ha usMeHeHve brogxeTHOro cueta Ha OObIYHbIV TEKYLLMIA cHET 1 HaoboPOT B cOOTBETCTBUM C N.3.42 O6LWwmx

114 Bo3MOXHOCTb MepeBbinycka unu nepesoaa BaHKoBCKUX KapT, BbIMYLEHHbIX B paMkax OTKMo4aeMoro lNakeTta ycnyr, Ha UHble Tapudbl yCTaHaBN1BaeTCs
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa MNaketa ycnyr.
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Ycnosui;

12.1.52. npuHATME 3a8BNeHNs Ha NPONOoHraumo/oTMeHy nponoHrauuny fenosuta B cooteTcTBUM ¢ Pasgenom 4 O6wmx Ycnosuii;
12.1.53. npuHATHE 3asBNeHNs Ha nonosiHeHue [eno3nTta B cooTBeTCcTBUM ¢ Pasgenom 4 O6wux Ycnosuig;

12.1.54. npuHATME 3asBNEeHNs Ha YacTu4Hoe nctpeboBaHme [enosuta B cooTBeTCcTBUM C Pasgenom 4 O6wmx Ycnosun,

12.1.55. npuHsiTUe 3anpocoB KnneHToB Ha NpefocTaBrieHWe JOKYMEHTOB B COOTBETCTBUM C N. 2.37 O6Lwmx Ycnosuint?s;

12.1.56. npuHATME 3anpocoB Ha 6nokMpoBKy KpeanTHom kapThl 1 3akpbiTue CyeTa, a Takke aHHYNMpOBaHUe 3asiBNEHNIA/3anpocoB Ha OrTOKMPOBKY
KpeaunTHoM kapTbl 1 3akpbiTne CuyeTa, nogaHHbIX 3aemwimkom B MNogpasgeneHnn baHka/ yepes VHpopmaunoHHbIN LeHTp baHka B COOTBETCTBUM
cn. 7.5.2 O6buwmx Ycnosuit;

12.1.57. npuHATMe 3asBneHns Ha nameHeHme KpegmTtHoro nummta B cootBeTcTBMM € N..7.1.6.1 O6wmx Ycnosui;
12.1.58. npuHATME 3a8BNeHNI Ha ymeHbLleHne KpeantHoro nummnta B cooTBeTCTBMM € N.7.1.6.2 O6wunx Ycnosun;

12.1.59. npvem 3asiBneHuin KnneHTtoB 06 oTkntoveHnn ot Cepeuca «YBeaomMneHus o6 onepauusix», U3BMEHEHMN HOMepa MOBUnbHOro TenedoHa
ans nonyyexus Cepsuca «YBegomneHust ob onepaunsix» B cootsetctamu ¢ n. 11.2.1 O6wux Ycnosun;

12.1.60. npuHaTve 3asBneHun Ha OgHOpa30BbLI Naponb 1 NodkntoyeHne cnocoba nonyverms OgHopasoBoro napons B Buae SMS-coobueHui,
HanpaeBneHHbIXx baHkom Ha Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen, B cooTBeTcTBuM ¢ N.10.2.8.1 O6wmx Ycnosun, a Takke
NpVHATHE 3asiBNeHUn Ha nameHeHne Homepa mobunbsHoro TenedoHa ans OgHopa3oBbIX Naponen B cootBeTcTamm ¢ n.10.2.9 O6wux Ycnosuii;

12.1.61. npuvHATMeE 3anpocoB Ha fobasneHune/ nameHeHne KoHTakTHoro Homepa mobunbHoro TenedoHa Knuenta/ [loBepeHHoro nuua/PebéHka;
12.1.62. npuHsATMe 3anBneHns KnueHta o6 nsmeHeHun Jinmmrta cHATUS HannyHblx/ Jlumnta no Kapte B cootBeTcTBMM C . 6.3.7 O6LLmMX Ycnosui;
12.1.63. npuHATMe 3anpocoB KnueHTa Ha Kypbepckyto AocTaBky KapTel B cooTBETCTBUM C M.N. 6.2.3.4 1 7.3.1.4 O6Lmx YcnoBun;

12.1.64. npuHaTue 3anpocos KnunenTa Ha Bblgady KapTbl nocpeacTBom noctamata B COOTBETCTBMM C n.n. 6.2.3.5 n 7.3.1.5 O6wumx Ycnosui;

12.1.65. ocyLuecTBNeHNe NpoLeaypbl NoATBEPXKAEeHMS NpuHaanexxHocTn Kaptbl KnveHTy B npouecce pervctpauum Lindposoit kapTbl B Lindposom
nnaTeXxHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

12.1.66. npuHATMe pacnopspkenua KnueHTa 06 yganeHumn LindpoBsbix kapT n3 LindpoBoro nnatexHoro cepeuca B COOTBETCTBUM C 1N.6.4.6 O6Lmx
Ycnosui;

12.1.67. nopkntoYeHne 1 OTKIOYEHNE YCIYrM AONONHUTENBHOW MAEHTUUKaLMM Npy ocyLlecTBNeHMn goctyna B Cuctemy vepes Cant baHka B
cetn UHTepHeT B cootBeTcTBUM € N.10.2.6 OBwmnx Ycnosui;

12.1.68. npuHATME 3anpocoB 06 nameHeHnn CyeTta, ucnonb3dyemoro ans norawexunsa Kpeguta, B cooteetcTaum ¢ n.1.158 O6wmx Ycnosui;
12.1.69. npuHATME npegycMoTpeHHoro n. 5.9 O6wmx Ycnosun nogteepxaeHusa KnveHta o BO306HOBNEHMN NCMONHEHMA PacnopspkeHus;
12.1.70. npuHaTue 3anpocoB KnueHTa 06 oTkase OT cneumansHoro npeanoxeHuns baHka, ykasaHHoro B n. 7.6.7 O6wwmx Ycnosuii;

12.1.71. npuHaTue 3anpocoB KnueHToB B cnyyae otcyTcTBus MNMogpasgeneHust baHka B ropoae, B kotopoM ¢ KnveHtom 6bin 3akntoveH [Jorosop
(B TOM Yncne B CBSA3X C NPOBOAVMbIMM MEPONPUATUAMK NO onTuMm3aummn MNogpasgeneHnii baxka):

—  Ha odopMmrieHue oTkasa OT y4acTus B Nporpammax ctpaxoBaHus no KpeauTHbIM kapTam (ecrnvm NpyMeHUMO);
— 06 oTmeHe [loBepeHHOCTU, odhopmieHHon KnueHTom B BaHke B cooTBeTCTBUM C 1.2.9.1.8;

12.1.72. npuHaTMe 3anpocos/3asBneHunii KnmeHToBs, aBnsowmnxcs aepxatensamu MNaketos ycnyr «MpemuanbHbiny, «lMpeMuansHbiv 5», «lpemuym
OnpexT»:

— 006 oTmeHe [JoBepeHHOCTH, ochopmreHHon KnneHtom B BaHke B cooTBeTcTBUM € 11.2.9.1.8;

— 0 BHECEHWUM YTOYHEHUI B PEKBU3NTLI paHee UcnosnHeHHoro baHkom PacnopsikeHns unu npoBedeHun paccnefoBaHuns no PacnopsikeHuto
B COOTBETCTBUM C N. 5.38 OOLWMX YcnoBui.

12.2. Mo cornacoBaHuio ¢ baHkoM KnueHTy MoryT 6bITb OKa3aHbl 4OMOSMHUTENbHbIE YCIYr NOCPeacTBOM obpalleHns B IHOPMaLIMOHHBIN LLEHTP
BaHka, B Takom crniyyae baHk ocyllecTBnseT ycTaHoBneHne nuyHocTn KnmeHTa ¢ ncnonb3osaHvem Kogosoro crosa, a Takke, nommmo Kogosoro
crnoBa, BrnpaBe 3anpocutb npegoctaBneHne KnneHTom AONONMHUTENBHOW NepcoHanbHOM MHGOpMaLMK, HEOOXOAMMONW ANs YCTaHOBMEHNUS €ro
TNINYHOCTW.

12.3. baHk BrnpaBe OCYLLeCTBUTb 3anucb TenedoHHOro pasroBopa ¢ KnveHToM. KnueHT, B3aumopencTeys ¢ baHkom vepes MHOpMaLMOHHbIN
ueHTp baHka, Tem cambiM NpegocTaBnseT cBoe cornacue baHky Ha ocyllecTBneHne UM 3anucu TenedoHHOro pasrosopa ¢ KnneHtom.

12.4. Ycnyrn, ykasaHHble B n1.n.12.1.1 - 12.1.9 O6wmx Ycnosuii, okasbiBatoTca 6e3 npegoctasneHust KnneHtom Kogosoro crnosa.

Mpu obpalteHnn KnnueHTa B MiHdopMaumnoHHbI ueHTp baHka 3a okazaHnem ycnyr, nepedncrnerHbix B n.n. 12.1.10 - 12.1.29 O6wwux Ycnosun, baHk
OCyLLEeCTBNSAET yCTaHoBNeHne nuuHocTn KnueHTta ¢ ucnones3osaHveM KopoBoro crnosa.

Mpun obpaieHnn KnueHta B MHdopmaLmMoHHbIM LeHTp BaHka 3a oka3aHvem ycrnyrn B cooTBeTcTBMM € N.12.1.30 O6wmx Ycnosun, baHk Bnpase
OCYLLECTBUTb YCTaHOBIEHNE NUYHOCTU KnneHTa ¢ MCnonb3oBaHWEM TOSbKO AOMOMHUTENBHOW NepcoHarnbHOM MHdopMaumm, Heobxoanmon ans
YCTaHOBMEHWS €70 JIMYHOCTH.

Mpu obpawennn KnueHta B MHdopmaumoHHbin LeHTp BaHka 3a okaszaHueM ycnyr, nepeducrneHHbix B n.n.12.1.31, 12.1.32, 12.1.33 O6wux
Ycnosuii, baHk ocylecTBnseT ycTaHoBReHne nuyHocTu KnueHTa ¢ ncnonb3oBaHMeM AOMOSMIHUTENbHOW NepcoHanbHON MHpopmauum, a Takke,
MOMMUMO AOMOMHUTENBHOWM NepcoHanbHoM nHdopmMaLuu, BNpaee 3anpocuts npegoctasneHve Knuentom Kogosoro crosa.

Mpu obpaiyeHnm KnueHTa B MiHdopMaumnoHHbI LeHTp baHka 3a okazaHnem ycnyr, nepedncrnerHbix B n.n. 12.1.34 - 12.1.72 O6bwwux Ycnosui, baHk
OCYLLECTBMNSET yCTaHoBMeHNe nuyHoct KnueHTa ¢ ncnonb3oBaHnem KogoBoro croBa, a Takxke, nomvMo KogoBoro crosa, Brpase 3anpocuTb
npegocTaBneHne KnneHToM [OMOMHMTENbHOM MepCoHanbHOM MHpopMaumu, a Tawkke MHGopMauMuM O BPEMEHW MNOocneaHen onepauun c
ncnons3oBaHueM KapTbl B 6aHkomMaTe, He0OX0aMMOW Ans YCTaHOBMNEHUS €0 IMYHOCTU.

12.5. baHk okasbiBaeT [oBepeHHOMy nuuy, siensiowemycs Oepxatenem KapTbl, N0 ero yCTHOMY 3asiBfieHWI0, nepegaHHoMy rno TenedoHy B
WHdopmaunoHHbin ueHTp baHka, ycnyru, ykasaHnHble B n.n. 12.1.1, 12.1.2, 12.1.4 - 12.1.8, 12.1.13, 12.1.20, 12.1.30, 12.1.35, 12.1.37, 12.1.44
O6LWKxX YcrnoBun.

Ycnyru, ykasaHHble B 12.1.1, 12.1.2, 12.1.4 - 12.1.8 O6wumx Ycnosui, okasbiBatoTca 6e3 npegocrtaBneHmsa Takum [JoBepeHHbIM nuuom Kogosoro
cnoea [loBepeHHoro nmua.

Mpu obpaweHnn Takoro [oepeHHoro nuua B NHdopmaumoHHbIA LeHTp baHka 3a okasaHveM ycnyr, nepeyncrieHHbIx B n.n.12.1.13 n 12.1.20
O6wwx Ycnosuii, baHk ocylecTBnsieT ycTaHOBNEHNe NMYHOCTU [loBEpeHHOro nuua ¢ ucnosb3oBaHnem Kogosoro crioBa [JoBepeHHOro nuua.

Mpun obpalueHun [JoBepeHHoro nuua B MIHopMauunoHHbI LieHTp baHka 3a okasaHvem ycnyri B cooTBeTcTBMM € N.12.1.30 O6wmx Ycnoeuii baHk
BMpaBe OCYLIEeCTBUTb YCTaHOBMEHNE NUYHOCTU [I0BEPEHHOro nuua C UCNOoMb30BaHWEM TONbKO AOMOMHUTENBHOW NEepPCoHanbHoM MHdopmMaumu,

115 Yenyra npepocTaensietcs no Mepe TEXHUYECKON peanusaum.
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HeobXoaAMMOoW AN YCTAHOBIEHUS €70 JIMYHOCTM.

Mpun obpaweHun Takoro [loBepeHHoro nuua B MHdopMaumoHHbIA LeHTp baHka 3a okasaHvem ycnyr, nepedncrieHHbix B n.n. 12.1.35, 12.1.37,
12.1.44 Obwmx Ycnosuii, nommmo Kogosoro crnoBa [loBepeHHOro nuua, baHk BnpaBe 3anpocutb npegocTtaBneHve Takum [JoBepeHHbIM NLoM
OOMNOMHUTENBHON NEPCOHanbHOW MHGOpMaLMK, HeOOXOAMMOW ANt YCTaHOBIIEHUst €ro fMYHocTU. [pu 3TOM B pamkax npenocTaBiieHust
[oBepeHHOMY nuLy BblleyKa3aHHbIX YCyr, NOCNEeAHU MOXET MonyyYnTb MHGOpPMaLMIo/OCYLLEeCTBUTE OEACTBUS TOMNbKO No [JononHutensHon
Kapre.

12.6. baHk oka3biBaeT PebeHKy No ero ycTHOMYy 3asiBNeHuto, nepegaHHoMy no tenedoHy B MIHMopMauMoHHbI LeHTp BaHka, ycnyru, ykasaHHble
Bn.n.12.1.1,12.1.2,12.1.7, 12.1.13 (B pamkax onepauuin no JononHutensHon KapTte, gepxxatenem kotopon sasnsetca PebeHok), 12.1.20, 12.1.30,
12.1.35, 12.1.44 O6wmx Ycnosun.

Yenyru, ykasarHble B 12.1.1, 12.1.2, 12.1.7 O6wmx Ycnosui, okasbiBatotcs 6e3 npegoctasneHns Peberkom Kogosoro crnioBa Pe6éHka.

Mpn obpaweHnn PebeHka B WHdOpMaumoHHbIN UeHTp BaHka 3a okasaHueM ycnyr, nepeuvucrieHHbix B n.n.12.1.13 n 12.1.20 (npu ycnosuu
pocTmkeHnsa PebeHkom 14 net) O6wmx Ycnosui, BaHk ocylectsnseT ycraHoBneHne nuyHoctn Peberka ¢ ncnonb3oBaHnem Kogosoro crnosa
Pe6éHka.

Mpn obpaweHnn PebeHka 3a okasaHuem ycnyr, nepeuvucneHHblx B n. 12.1.30, 12.1.35, 12.1.44 O6wux Ycnosuii, baHk BnpaBe 3anpocuTb
npegocTaBneHne PeGeHKoM fONONHWUTENBHOW NEPCOHaNbHOM MHopMaLLMK MNn 3anpocuTb obpalleHne B baHk KnueHTa, ABRsOLLErocst 3aKkOHHbIM
npencrtasutenem PebeHka.

12.7. BaHK Mo YCTHOMY 3asiBMieHWo, nepedaHHOMy Mo TenedoHy B MHdopMauMoHHbIN LeHTp BaHka, okasbiBaeT [JoBepeHHOMY nuuyl® (mpm
Hanuymu B baHke Kogosoro criosa [loBepeHHOro nuua), B pamkax npegoctaBneHHbIX eMy NOSIHOMOYUIA, YCyry, yKadaHHble B n.n. 12.1.12, 12.1.13,
12.1.14,12.1.16, 12.1.17, 12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wumx Ycnosun.

Mpu obpaieHun JoBepeHHoro nuua B MIHopMaLuunoHHbIA LeHTp BbaHka 3a okasaHuem ycnyr, nepevucrneHHblx B n.n. 12.1.12, 12.1.13, 12.1.14,
12.1.16, 12.1.17, 12.1.24 O6wmx Ycnosuii, BaHk ocyLlecTBnseT ycTaHOBNEHNe NMYHOCTM [JoBEPEHHOrO N1ua ¢ ucnonb3osaHnem Kogosoro cnosa
[osepeHHoro nuua.

Mpw obpaieHnm [JoBepeHHoro nuua B MHMopMaLMoHHbIA LeHTp BaHka 3a okaszaHueM ycnyr, ykasaHHbix B nn. 12.1.30, 12.1.34, 12.1.55 O6wunx
Ycnosun, nomumo Kogosoro cnoea [JoeepeHHoro nuua, baHk BnpaBe 3anpocutb npegocTaBneHve Takum [JJoBepeHHbIM NTMLOM OOMONHUTENbHON
nepcoHanbHoM MHpopmaumm, HeOBXOAMMON ANSl YCTaHOBIEHMS €r0 JIMYHOCTW.

12.8. B cnyyae HeobxoamMmocTu obpalleHnst barka k Knuenty/ [JosepeHHomy nuuy/ Pe6énky no TenedoHy''” (Hanpumep, BaHky Heobxoammo
poHectn po Knuexta/ JosepeHHoro nuua/ Pe6éHka nHdopmauuo no Kapte nnu Cuety, noarsepanTb coBeplueHne Onepauun no Kapte) baHk
ycTaHaBnmBaeT nuyHocTb KnneHta/Pebenka/dosepeHHoro Jluua B cooTBeTcTBMM € N.NM.12.4 - 12.7. B aTom cnyyae [epxaTens KapTel uMeeT npaBo
oTKasaTbCs OT coobLieHns KogoBoro cnoa/ AONOMHUTENBHON NePCOHanbHON MHpopMaLnm 1 MoOXeT nepe3BoHUTL B baHk camocTosTensHO nnm
obpatutbes B lNogpasgeneHne baHka nuuHo. B cnyvae HeobxogmmocTu foHecTM uHdopmauuio no JononHuTteneHow BaHkoBckon kapte Ao
PebeHka, BaHk BnpaBe 06patutbes K KnueHTy, ABRSOLWEMYCS €ro 3aKOHHbIM NpeAcTaBUTENEM.

12.9. fepxatenb Kaptbl n baHk 065a3ytoTca xpaHute KogoBoe crnoBo B TarHe 1 He coobLiaTtb ero Tpetbum nuuam.

12.10. B cny4yae ecnu OGWmMK YCnoBusiMK NpegycMOTpeHa BO3MOXHOCTb odopMiieHns (nogayn) sassneHun/pacnopsbkeHni Knventa yepes
MHopmaumoHHbIn ueHTp BaHka, To KnueHT ygoctoBepsieT Takoe 3asiBreHue/pacnopsikeHve napornem, B KayecTBe KOTOPOro MCnonb3yetcs
KogoBoe cnoso, moATBepxAarmolMMm, 4TO 3asBreHue/pacnopsbkeHue npegocTtaBneHo KnueHtom. PasroBop KnueHTa u coTpygHuka banka
3anucbIBaeTCst U XpaHUTCA BaHKOM B COOTBETCTBMU C €ro BHYTPEHHMMMU OOKymeHTamu. BaHk u KnveHT noaTeBepaaloT, YTO 3anucb Takoro
TenedoOHHOrO  pasroBopa SABNAeTCA  AOCTaTOYMHbIM  [OKyMeHTanbHblM  noaTBepxaeHvem dakta nopgaun KnvenHtom B bBahk
3asBMNeHNA/pacnopsPKEHUsI.

12.11. Jlnuo, obpaTuBlueecs B NHdopmaunoHHbIN LeHTp BbaHka ona nepegaym ycTtHoro 3assneHus/PacnopsbkeHns baHky, npeacrtaBuBLeecs
KnueHtom 1 npaBunbHo HaseaBlwee Koposoe cnoeo KnueHta, npuaHaetcs KnveHtom. B pamkax obcnyxuanus [JononHutensHow KapTel (npu
ycrnoBuu Bbinycka JononHutensHon KapTtel Ha nmsa JosepeHHoro nuua unu PebeHka) Oepxatenem KapTbl npusHaeTcst Nuuo, NnpeacTaBmBLIEECS
OepxaTtenem KapTbl 1 npaBunbHOe Ha3BaBLuee cooTBeTCTBYloWwee KogoBoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a NocneacTsus noboro
ncnons3oBanHus Kogosoro crnosa TpeTbumun nuuamu. lMpu Hanuuun y BaHka ocHoBaHMI nonaratb, 4YTO obpaTuBlueecd NULO He ABnseTcs
OepxaTtenem KapTbl, BaHk BnpaBe oTka3aTb AaHHOMY Ny B NpeAOCTaBEHUN YCNyr, ykadaHHbIx n.n. 12.1.10 - 12.1.72 O6wux YCnoBuin, HECMOTPS
Ha npaBuUNbHOE yKka3aHue napons, U OMONHUTENbHOW NepCoHanbLHON nHopMauumn.

B cnyyasx, yctaHoBneHHbIx N. 12.4 O6Lwmx YCNoBuWi, Npy HEKOPPEKTHOM YKa3aHWUM AOMNONMHUTENBHON NepcoHanbHON MHopMaLunm, 3anpoLLEeHHON
BaHkom, BaHk nmeeT npaBo (HO He 00s3aH) OTkasaTb B NpegoCcTaBneHMn obpaTuBLUEMYCS NULY COOTBETCTBYHOLWMX ycnyr HdopmaLmOHHOro
ueHTpa baHka. B atom cnyuvae [Odepxatenb KapTbl (PebGeHok npu ycrnoBum OOCTUXEHUS UM 14 neT) MOXeT nonyyntb Heobxoaumytko ycnyry,
obpaTtumBLuuck B MogpasgenerHve baHka.

B cnyyae Hanuuma B BaHke AoOKymMeHTanbHO NOATBEPXAEHHbIX cBegeHun o cmeptu [epxatensa Kaptel, BbaHk mmeeT npaBo oTkasatb B
npegocTasneHun obpaTmBLLEMYCS NULLY COOTBETCTBYOLWMX yenyr MHdopmaumoHHoro LeHTpa baHka.

12.12. baHk BrnpaBe OCYLLECTBUTb TeneOHHbIA 3BOHOK MO KOHTaKTHOMY HOMeEpY AN OOMOSIHUTENBHOrO NOATBEPXKAEHMS MOCTYNUBLUUX B
MHdopmaunoHHbIn ueHTp baHka ycTHbIX 3anpocoB [epxatensi KapTbl Ha oka3aHue ycnyr.

12.13. NHdopmaumsi, 3anpolwleHHas KnueHTom, uHbiM [epxatenem KapTbl B COOTBETCTBMM C MpaBunamy HacToswero Pasgena, Moxet
coobuartbca baHkoM ycTHO no TenedoHy, dakcy, 3NEeKTPOHHOM NoYvTe (MCXOAst U3 TEXHUYECKON BO3MOXHOCTM). BaHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HECaHKLIMOHNPOBaHHOE NoMy4yeHne 3ToN MHopMaLmMU TpeTbUMK NLAMKU MO HE 3aBUCALLMM OT BaHka npuynHam.

12.14. NMpu o6paweHun OepxaTtens KapTbl no TenedoHy 3a okazaHUeM YCnyr, NepedncrieHHbIX B HacTosileM Pasfene, aata, Bpemsi 3BOHKA,
akT ngeHTudmkauum [epxatens KapTel ¢ ucnonb3oBaHMem KogoBOro crioBa, a Takke codepaHue YCTHOro 3asiBreHusi/PacnopsikeHus
HepxaTtens KapTbl gukcupytoTcsi criocobom no Bbibopy baHka. baHk Bnpase xpaHuTb ayanosanuch TenedoHHoro pasroesopa c [lepxatenem KapTbl
1 UCNONb30BaTb €€ NPU pa3peLleHn CNOPHbIX CUTYaLUi B Ka4ecTBe AoKasaTeNbCTBa.

12.15. O6patyasicb B MIH(hOpMaLmMOHHbIi LeHTp BaHka, [epxaTtens KapTbl NOHMMaET, 4To 0bLLeHMe NPOM3BOANTCS C UCMONb30BaHUEM OBbIYHbIX
TenegoHHbIX NUHWIA CcBS3M 6e3 NpuMeHeHUs AOMONMHUTENbHbIX CPeACTB obecrneyeHus KOHUAEHLMANbHOCTM pa3roBopoB. B cBsA3W ¢ aTum
Jepxatenb KapTbl npuHumaeT Ha cebs pucku, cBsi3aHHble C BO3MOXHbLIM MOMyYeHWeM nepedaBaeMoit MHGoOpMauMM TPeTbUMU NuuamMu B
yKa3aHHbIX BbILLIE Cry4asix.

12.16. MNomwumo TenedoHHOW cBs3N 3asiBneHusa KnueHta, ykasaHHble B N.12.1 (3a ncknoveHnem nn. 12.1.33, 12.1.35, 12.1.36, 12.1.37, 12.1.38,
12.1.59, 12.1.60, 12.1.61, 12.1.65, 12.1.66) O6wwmx YcnoBun, MoryT 6biTe NepeaaHsl B IHOpMaLMOHHLIA LeHTp BaHka nocpeacteom Yarta

12.16.1. MNpwn obpalweHun KnmueHta B HYat B Cucteme/ MobunsHom npunoxerumn nocrne sxoga KnueHta B Cuctemy/ MobunbHoe npunoxexue,
[OMOJSTHUTENBHOE yCTaHOBMEHWe NnYHoCTU KnneHTa Anst okasaHus emy ycnyr B Yate He TpebyeTcs.

116 Yenyra npepocTaensietcs no Mepe TEXHUYECKON peanusaumi.
117 Mommumo KoHTakTHOro Homepa MobunbHoro TenedoHa BaHk Bnipase ncnonb3osaTh Ans cesA3un ¢ Knuentom/ [loBepeHHbIM M1Lom/ Pe6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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B aTom cnyyae 3asBneHue/pacnopsikeHne/ ckaH-konuu AokymMeHToB KrnveHTa ypoctoBepsitoTcs KnueHToM norMHoM M maponem unu Apyrumu
naeHTudmkaTopamu Ans Bxoga B Cuctemy, ykazaHHbiMu B n.10.2 O6Lmx Ycnosui.

12.16.2. Tpwu obpaweHnmn Knmventa B HaTt B Cucteme/ MobunsHom npunoxeHun 6e3 exoga Knuenta B Cuctemy/ MobunbHoe npunoxeHne nnm
npu obpaieHnn Knuenta B Yate Ha CaiTte baHka:

- ycnyru, ykasaHHble B n.n.12.1.1 - 12.1.9, npegoctaBnstoTcs 6e3 ycTaHoBNeHnst InYHocTu KnnexTa;

- OnNA OKasaHuA, oCTalnbHbIX yCnyr, npeaocTaBnaeMbIX B Yare, baHk ocyulecTBndaeT ycTaHOBNeHne NMYHOCTH KnueHTa ¢ ncnonb3osaHvem
YeTbIPEX3HA4YHOro YMCcroBoro Koga. B atom cny4vae 3aﬂBneHme/pacnopﬂ>KeHme/ CKaH-KoMnn OOKYMEHTOB CHMUTAKTCA yOOCTOBEPEHHbIM Knuexntom
BbllleyKa3aHHbIM YeTblpex3Ha4HblM YNCNOBbIM KOOOM.

YeTbipexaHadHbI YNCNOBOW koA HanpaensieTca baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHnta n BBogutca KnueHtom B OkHe
YaTa. Jlnuo, npeacrasusLueecs KNMeHTOM 1 NMpaBubHO OCYLLECTBUBLLEE BBOZ, YETLIPEX3HAYHOro YMCNOBOro Koaa, npusHaetcs KnmeHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS NobOro MCNonb3oBaHMs YeTbIPEX3HAYHOro YMCIOBOro Koaa, HanpaBrieHHoro Ha KOHTaKTHbIA Homep
MobunebHoro TenedoHa KnueHta, TpeTbumMu nvuamu. NoMMMO MCMONb30BaHWS YeTbipeX3HAYHOrO YMCNoBOro koga baHk BrnpaBe 3anpocuTb
npegoctaBneHne KnneHTom AONOMAHMTENBHOW MEepcoHanbHOM WHGOPMaLuK, HEOOXOAMMOW ANs YCTaHOBMEHWs ero nuyHoctu. baHk Bnpase
OCYLLEeCTBUTb TenedoHHbIN 3BOHOK No KoHTakTHOMy Homepy MoOunbHOro TenedoHa Ans AOMOSMHWUTENbHOrO MNOATBEPXKAEHWS MNOCTYNUBLUNX
nocpeacteom Yarta B MlHdopmaumnoHHbin LeHTp BaHka 3aseneHun KnueHTta Ha okasaHue ycnyr. Npu Hanvyamm y BaHka ocHoBaHwi nonaraTb, Y4TO
obpaTtumBLLeecsa Nuuo He asnseTca KnueHToM, BaHk BnpaBe oTka3aTb AaHHOMY NuLy B NPeAoCTaBfieHUn YCnyr, HECMOTPS Ha NpaBWsibHbIN BBOA
YeTbIPeX3Ha4YHOro YMCIIOBOro KOAa U ykasaHue OOMONHUTENbHOW NepcoHanbHON nHdopMauui.

12.16.3. Tpu obpaweHnn Knuenta B Yat B MecceHmpkepax Whatsapp, Viber, Telegram BaHkom npenocTaBnsitoTCA YCNyru, ykasaHHble B
n.n.12.1.1 - 12.1.9, 6e3 ycraHoBneHusa nuyHoctn Knuexta.

12.17. Nomumo TenedoHHON CBA3N:
- 3asBneHns KnueHTa, ykasaHHble n.n.12.1.1 - 12.1.72 O6wux Ycnosui,

- 3asBneHns PebeHka, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.13 (B pamkax onepauui no OononHutencHon Kapte, aepxatenem
KoTopou sBnsetcs PebeHok), 12.1.30, 12.1.20, 12.1.35, 12.1.44 O6wux Ycnosun,

- 3asBneHns [osepeHHoro nuua (depxaTtens KapTbl), ykazaHHble B n.n.12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.13, 12.1.30, 12.1.20, 12.1.35,
12.1.37, 12.1.44 O6wmx Ycnosun,

- 3asaBneHns [loBepeHHOro nuua (B pamkax NpegoCcTaBfeHHbIX eMy MOMHOMOYUI), ykasaHHble B n.n.12.1.12, 12.1.13, 12.1.14, 12.1.16,
12.1.17,12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wwmx Ycrnosui,

MoryT 6bITb NepeaaHbl B VIHopMaLMoHHbI LieHTp BaHka no anekTpoHHomy agpecy: info@raiffeisen.ru.

3anpalumBaemMasi ykasaHHbIMW Bbille nvuamu MHdopMaums npegoctasnsietcs VHgpopMaLunoHHbIM LEHTPOM B Mopsiake, ykasaHHoMm B n. 12.13
O6bwux Ycnosui. B cnyvasx, korga ans npegocTaBneHns uHdgopmauuu/ycnyr Tpebyetcs ycTaHoBneHue nuyHoctn KnuenTa/[oBepeHHOro
nnua/PebeHka, baHk ocyluecTBnseT TeneoHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy MobunbHoro TenedoHa Knuenta/ PebeHka/ [JloBepeHHoro nuua
ANs1 YCTaHOBMNEHWUS MMYHOCTM LA, NOAABLUEro 3asiBrieHne, B Nopsiake, NpedyCMOTPeHHOM N.n.12.4 - 12.7 O6Lwmx Ycrnosuii.

12.18. B cny4yae wucnonb3oBaHus KnueHTom/JoBepeHHbiM nuuoMm/ PeBGEHKOM HeueH3ypHON NEeKCUMKW, OCKOpPOMNeHWid unu yrpo3 COTPYAHWK
WHopmaumoHHoro ueHTpa baHka Bnpase npekpatuTb NpefocTaBneHue ycrnyrn v npepsaTb obuieHue. [pu HeogHOKPaTHOM BO3HWKHOBEHMU
noao6HbIX cutyaumin bark Bnpaee 3abnokupoBatb KOHTaKTHbIM HOMep TenedoHa Takoro nuua B Lensax nonyyexdus um yenyr MHdgpopmaumoHHoro
LeHTpa, NepeyncneHHbix B pasgene 12 O6bwmx ycnosui.

13. OkasaHue ycnyr KnueHty yepe3 Cuctemy PaiichdpaiizeH TenenHdpo

13.1. KnueHT MoxeT nonyuntb Aoctyn k Cucteme PaiiddanseH TenenHdo B nopsiake, onpeaeneHHom Hactoswmm Pasgenom O6wmx Ycnosuii.
BosamoxHocTb goctyna k Cucteme PainddanseH TenemHdo onpegensieTcs TeXHMYeckMMy Bo3mMoxHocTamu NogpasneneHuns baHka, B kKOTOpom
obecnyxumBaetca Knnent.

MpepoctaBnexHme 6aHkoBCkMX ycnyr Yyepe3 Cuctemy PanddariseH TenenHdo BO3MOXHO B OTHOLLEHUN oTAenbHbIX TMNoB KapT, nHgopmaumio o
KOTOpbIX KnneHT MoxeT nonyumTb B Ntobom MNoapasgenendun banka unmn Ha Cante BaHka.

13.2. Ona nonyyeHus ycnyr B Cucteme PanddarnizeH TenemHdo KnmeHT MoXeT NCnonb30oBaTh Kak CTaumMoHapHble TenedoHbl, Tak U MOBUsbHble
TenedoHbl, UMetoLLne TOHOBbIN pexvum Habopa undp.

13.3. Ona nony4deHus goctyna k Cucteme PanddarizeH TenemHdo KnueHty Heobxogmmo nmetb aencteytowyto KapTy, a Takke obpatutbcs B
WNHdopmaumoHHbIi LeHTp BaHka 1 ganee cnefoBaTh ronocoBbiM NoAcKka3kaM, Bblbvpas Heo6xoauMble ycryr 4ONoNHUTENbHbIM Habopom Lmndp.

13.4. Ana ucnonb3oBaHusa Cuctembl PanddarseH TenenmHdo baHk npucBamBaetT KnuneHTy yHukanbHbii MUK, Ona npuceBoenus MNUKa BaHk
OCYLLECTBMSET yCTaHOBMEHWe NMyHocTu KnueHTta ¢ ucnonb3oBaHveM KogoBoro croBa, a Takke AOMOMHUTENbHOW NepcoHansHoW MHopMaLmu,
HeobXxoaAMMOM AN YCTaHOBIEHUST €ro NMMYHOCTU. B onpepeneHHbix Obwmmu Yenosusimu cnyyasix MAK moxeT HanpaeBnsTbcs aBToOMaTUYECKU Ha
KoHTaKTHbI HOMep MobunebHoro TenedoHa KnuenTa.

13.5. B cooTBeTCTBMM C npaBunamu Hactosiiero Pasgena baHk o6sasyeTca okasbiBaTh'® KnueHTy B aBTOMaTuyeckoM pexume B Cucrteme
PaiicpcpainseH TenenHdo crneaytoLme yenyrnto:

13.5.1. npegocTasneHve uHdopmaumm no 3 nocnegHum Onepaumsm no KapTe (3a MCKMIOYEHWEM Onepauvin BHECEHWUS! HaNWUYHbIX OEHEXHbIX
cpepcTs yepes «Cash-in» 6aHkomaT baHka u noc-TepMuHan, yctaHoBneHHbIV B MogpasgenerHun baxka);

13.5.2. npenocraBneHve nHopmaumm o pasmepe 3agomkeHHocTn Ha [aTy Beinucku no KpeguTHoi kapte, MuHnmansHoro nnatexa, Obuen
CyMMe 3a[0MMKEHHOCTMN U Cpoke onnaTel MrMHMMansLHOro nnaTexa;

13.5.3. npegocTasreHre MHdopMaLmm 0 pasMepe ocTatka cyMMbl Kpeaurta, pasmepe v aate Gnvkaillero exeMecayHoro nnatexa no Kpeauty!?;

13.5.4. npegocTaenexve nHdopmaummn o pasmepe octynHoro 6anaHca;
13.5.5. npegocTasneHne nHdopmalmn o cymme, cpoke [lenosvTa 1 HauMcneHHbIX npoueHTax no [denosuty;
13.5.6. co3ganue NMWH-koaa k Kapre.

13.6. MNpwn obpalleHnmn Knuenta B Cuctemy PaiddarnizeH TenenHdo 3a okazaHuem ycnyr, nepedncrienHbix B n.n. 13.5.1, 13.5.2, 13.5.3 O6wux
Ycnosui, BaHk ocywectenset naeHtudpukaumio KnmeHnta ¢ ucnonb3oBaHnem lMMKa nnbo KoHTakTHOro Homepa mobunbHoro ternedoHa u
nocnegHux 4-x uudp Kaptbl, npy 3ToM coBeplueHne KnveHToM OencTBuiA, nepedncrnieHHbix B n.13.5 O6wwux ycnosuii, npu nomowm MAKa

118 Ha aHrmuNcKoM si3blke JOCTYNHbI YCIYru, ykasaHHble B 1.13.5.1, 13.5.6.

119 Mpy BOIMOXHOCTU MpedoCcTaBneHns yenyr Yyepes MHopMaumnoHHbIn LeHTp 1 Yepes Cuctemy Painddpanser TeneuHdgo BaHk Bnpase npegocTaButh yCryry,
camocToATeNbHO BbIGpaB kaHan ee npefgocTaBrieHus - Yyepes VIHhopMaumoHHbI LeHTp BaHka unu Cuctemy PainddanseH TenenHgo.

120 Henpumenumo ans KpeanTos, NpefocTaBneHHbIX Ha nprobpeTeHne TpaHCNopTHOro CpeacTea.
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npusHaeTcsa baHkoM Kak noaTBepXXaeHWe, 3aBepeHHoe aHanorom cobcTBeHHopy4How nognucu Knvexra.
13.7. KnueHT 1 baHk 06s3ytoTcs xpaHuTb MK B TaliHe u He coobLaTb ero TpeTbLUM N1LaMm.

14. MakeTbl ycnyr

14.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocywecTsnsieTcd baHkom ogHUM 13 cnepyowmnx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHun CornalueHuns o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpefcTBOM nogkntoyeHus Maketa ycnyr B pamkax 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTta B cooTBeTCTBUM ¢ OBLLmMm
Ycnosusamu.

MonoxeHnsa HacTosILLEero pasgena pacnpocTpaHsaoTes (B NPUMMEHMMOM YacTu) B TOM Yncne Ha KnveHTos, 3aknounBlumx ¢ bankom CornawueHuve o
MakeTe ycnyr. B cnyyae BO3HWKHOBEHWS NPOTUBOpEYNst Mexay nonoxeHmamu CornaweHus o NakeTte ycnyr n nonoxeHuamyn O6wmx Ycnosun,
NPEeNMYyLLECTBEHHYIO CUY UMEIOT nonoxeHuns O6Lwmx Ycnosui.

14.2. O6a3aTenbHbIM YCIoBUEM ANS NoAKMtoueHUs MNakeTa Yenyr aBnseTcs oTkpbiThe CueTa 1 BbiMyck BaHKOBCKOM kapThl K HEMY B pamkax MakeTta
ycnyr nu6o Bbinyck BaHKOBCKOM KapThl K paHee OTKPbITOMy CueTy.

14.3. NoakniodeHue lMakeTa ycnyr n NpUMHSATAE 3anpocoB Ha BbiMyCK KapT B pamkax [lakeTa ycrnyr ocyLuecTBRSOTCA Ha OCHOBaHUW 3asiBreHUS
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon gopme B MNoapasaeneHnn baHka;

* B CMnyyasix v Ha yCrioBUsIX, OnpeaeneHHbIX baHkom, B ycTHon chopme no TenedoHy MHpopmaLmoHHoro ueHTpat?! baHka B COOTBETCTBUM C
npasunamu Pasgena 12;

= nocpenctsom CucTembl — Tonbko AnsA KnueHToB, yxke nMmetoLumx oTkpbiThii(e) CueT(a) B BaHke, n ana onpeaeneHHbIX Buaos MNakeTos ycnyr,
ANs KOTOPbIX Takasi BO3MOXHOCTb NpeaycMoTpeHa Tapudpamu no Maketam ycnyr. MNMopsaok yaocToBepeHns AaHHOTO 3asBneHns onpeneneH
n.10.2.14 OBuwmx Ycnosun;

. nocpeacTBOM HaXXaTuna Ha KHOMKY «anIHHTb» B Cucteme B Tex cnyyasax, Korga BaHk CCbOpMI/IpOBaJ'I CcyulecTByOLLNM KnueHTtam npeannoxeHune
O NOoAKNK4YeHnn onpeaeneHHbIX BnaoB [MakeToB ycnyr.

14.4. MogkntoyeHune MakeTa Ycnyr ocylecTensieTcss BaHkoM B MOMEHT OTKPbITUSI MEPBOrO cYeTa B pamMkax rnakerta ycnyr, nubo Bbinycka nepeo
KapTbl B paMkax [lakeTa ycnyr (ecnv TekyLwmii cHeT yxe Bbin OTKPbIT paHee), NMMBo B AeHb NPUHATUA OT KnneHTa 3asBreHns, B COOTBETCTBUM C
KOTOpbIM NoZknoyaeTcs MakeT ycnyr (ecnv NnpedycMOTPEH NepeBoa AeNCTBYOLLE KapTbl Ha 06CnyxuBaHue B pamkax MNakerta ycnyr).

14.5. Mpwu nogkntodeHun KnueHtom lMNakeTa ycnyr nocpeacTsom obpalieHns B VIHopmaumoHHbIv LeHTp baHka KnueHT B xoge TenedoHHoro
pasroBopa 03By4MBaeT COTpyaHWKY BaHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbIii KNnMeHT xxenaeT NoaKnioynTb,

- Buabl BaHkoBckux kapT, KoTopble KnueHT xenaet BbiNyCTUTb/ MEpeBbINyCTUTbL Npu nogknoyveHun [laketa ycnyr / B pamkax
penicteytowlero Naketa ycnyr, kK kakomy CueTy (CyeTtam) Heobxooumo BbINyCcTUTb BaHKOBCKMe KapTbl W/MMW KakMe 13 ero 4encTBYHLNX
BaHKkoBCKMX KapT AOMKHbI BbITb NepeBeaeHbl Ha 0bcnyxuBaHWe B pamkax [MakeTta ycnyr.

Mpn atom BaHkoBckas kapTa Bbinyckaetca Ha wums Knuenta/ [JoBepeHHoOro nvua (NMpUMEHMMO TOMbKOo Ana Aepxatenew [laketoB ycnyr
«lMpemunanebHbiny, «MpemuanbHbi 5» n «Mpemunym Oupekt» npu ycnosum Hanuums B baHke [loBepeHHOCTU (Ha coBepLueHue onepauumii no Cuerty,
K KOTOpOMY BbinyckaeTcs JononHutensHas KapTa), cpok 4EACTBMS KOTOPOW HE MEHee Cpoka AEWCTBUS Bbinyckaemon JononHuTensHon KapTbl).
Wmsa KnnenTta/OoBepeHHoro nuua amboccupyeTcst (nevataetcs) Ha baHKOBCKOW kKapTe naTuHWLE B COOTBETCTBUM C NpaBuiaMm TpaHCnnTepauuu,
npuHAaTbIMK B BaHke, ecnn KnveHTom He 3asBneHo uHoe. Npu xenaHun KnueHTa nepeBbINyCTUTL €ro AencTByloLyto BaHKoBCKyto KapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buga B pamkax nogknioyvaemoro emy [aketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeWCTBuE He
nosgHee cneaytowero Paboyero gHs (3a ucknoveHnemM cy660Tbl) ¢ Aathl NpuHATUS BaHkom pacnopsikeHns Knuenta.

YpocToBepeHne BbllLeyKa3aHHbIX 3asiBIEHUI O NoakntoveHumn MakeTa ycnyr n npefocTaBneHny NHbIX AOMNONMHUTENbBHBLIX YCryr B paMmkax lNaketa
Ycnyr ocylecTBnsieTcs B COOTBETCTBUM C npaBunamu Pasgena 12 O6wwmx Ycnosui. Mpu otcyteteumn y KnueHnta Kogosoro crnosa B kadectse
napons, MoATBepXAaloLero, 4To pacnopsikeHue(s) npegocTasneHo(bl) KnMeHToM, MCNOmnb3ylTCs PeKkBM3WTbl macrnopTta rpaxaaHuHa PO
(npumeHnMo Tonbko Ana 3apnnatHbix KnveHToB). C momeHTa nonyyeHus oT KnveHta Heobxoammbix noaTeepaeHun baHkom ocyuiectensieTca
noaxntoyveHve MakeTta ycnyr/npegocTaBnsoTca AOMOSMHUTENBHbBIE YCNYrM B paMKax cyLuecTBytoLero Maketa ycnyr.

14.6. KnueHTt, siBnsiomiica aepxatenem [Maketa ycnyr «MpemuancHblii», B Clydae MPUHATAS UM CrieumancHoro npeanoxeHust?? Badka,
pa3meLéHHoro B pasgene «[Mpepnoxenus ans Bac» Cuctembl, MOXET nepeBecTn obcnyxuBaHue cBoux baHkoBckux kapT u3 Maketa ycnyr
«MpemnanbHbIny Ha o6cnyxuBaHue B MNakeT ycnyr «MpemuanbHbi 5» nyTem oTkntoveHust Maketa ycnyr «MpemuanbHbIi» 1 nogknodeHns MNakeTa
yenyr «[pemuanbHbii 5». 3asBneHne KnueHTa Ha npuHATWE cneumanbHoro npeanoxeHus banka B Cucteme nopTBepxpaeTcss hakTom
naeHTndmKaumm KnueHTa n npegoctaeneHus emy goctyna k Cucteme (C npUMEHeHneM fornHa, Napons Unn UHbIX MAEHTUMUKATOPOB, YKasaHHbIX
B n.10.2 O6wmx Ycnosuii).

14.7. C momeHTa nopgkntoveHus lMaketa ycnyr obcnyxuBaHue Tekyliero(nx) cyeta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax [aketa Ycnyr
OCyLLecTBNAETCH B COOTBETCTBUM C Tapudamu no Maketam ycnyr.

14.8. Ecnn He ycTaHOBNEHO UHoe, 3a obcnyxuBaHue lMaketa ycnyr BaHk B3MaeT eXeMeCcsyHyl0 KOMUCCUIO B COOTBETCTBMM C Tapudamu no
MakeTam ycnyr. BaHk oCyLLeCTBSET CncaHne exxeMecsyHon kommccum 3a obenyxuaHue MakeTta ycnyr B nio6or pabounii AeHb kaneH4apHoro
Mecsua, criegytoLlero 3a Mecsauem obcnyxumeaHus MNakeTa ycnyr, ¢ noboro Tekywero cyeta KnneHta. Ecnu cnvcaHve komuccum 3a obcnyxmeaHve
MakeTta ycnyr ocyuwectensetca co CyeTta, OTKPLITOro B BantoTe, OT/IMYHOM OT POCCUIACKUX pybren, To Komncecus cnucbiBaeTcs B Bantote CyeTa B
CyMMe, 9KBUBaNEHTHON KOMWCCUM B POCCUINCKUX PYOIsix No Kypcy, ycTaHoBneHHomy BaHkom Poccun Ha gaTty cnucanums.

14.9. Npw MopkntoyeHun MakeTa ycnyr, a Takke B paMkax AanbHellwero ero obcnyxumBaHma KnMeHTy MOryT OTKpbIBaTbCS TEKyLUME cyeTa Tex
BUOOB, KOTOpble ykasaHbl B Tapudax no MNaketam ycnyr. [aHHble TeKyllMe cyeTa MOryT OTKpbIBaTbCA MpW NMYHOM obpaieHun KnuvenTa B
MoagpasaneneHune baHka, a Takke B nopsake, NpeaycMoTpeHHOM B M. 3.39 O6Lwux Ycnosuii.

14.10. Ecnu npegycmoTtpeHo Tapudamu no Maketam ycnyr, npy OTCYTCTBUM B TEYEHWE OLHOIO KaneHAapHOro mecsua obcnyxuaHus MakeTa
ycnyr Onepaumii no Bcem Kapram/CueTtam (He cumtasa onepauuin no cnucaHuio baHkom B ycTaHOBNEHHOM nopsigke nnartexen B nonb3y baHka,
npuynTaroLWEerocs eMy BosHarpaxaeHus, Wwrpados, neHemn, HeyCToek 1 MHbIX NO4O6HbIX NnaTexen), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT HacToswmm nopydvaet BaHky npuocTtaHoBuTb obcnyxuaHue [MakeTa ycnyr Ha cpok o 6 (LWectu mecsues). Mpu aTom komuccus 3a
obcnyxvBaHue MakeTa ycnyr 3a BbllleyKa3aHHbIV Nepuof, He B3MMaeTCsl.

O6cnyxnBaHnue MakeTa ycnyr n Cueta(oB) u baHkoBckon(ux) kapT(bl) B pamkax NakeTa ycnyr BO306GHOBNAETCS aBTOMATUYECKN MPY COBEPLUEHUN
KnueHtom Onepauun no Kapte/CueTty n/unmn nononHeHus nioboro n3 ceomx Cyetos. B 3ToM cnyvae cnmcaHue kommuccum 3a obenyxusarue MNMaketa

121 YicbopmMaumio 0 HanmMYMmM Takoi BO3MOXKHOCTM MOXKHO Mosy4nTb B MIHpopMaumoHHOM LeHTpe Bakka.
122 ycnyra npepocTaensietcs no Mepe TeXHUYECKOoN peanusaumm.
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yCryr ocyLecTBNSeTCA B COOTBETCTBMM € N.14.8 O6LmMX YCnoBui.

Bugel MakeToB Ycnyr, o6cnyxmBaHne KOTOPbIX MOXeT ObiTb MPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSLLMM MyHKTOM, yKkasaHbl B Tapudax no
MakeTam ycnyr.

14.11. KnMeHT MOXeT MW3MeHWTb BuA nogkmoyeHHoro paHee [laketa Ycnyr. W3meHenune [laketa Ycnyr (0gHOBpeMEHHOE OTKIOYeHne
Aencreytowero NakeTa ycnyr u nogknioyeHne HoBoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npyMmeHnmMo) npomssoamTtcs baHkom Ha ocHOBaHWK
3asaBneHns Knuenta no popme banka, nogaHHoro KnueHntom B Nogpasgenenun baxka unu yepes MudopmaumoHHein LieHTp BaHka.

B cnyyae ecnu ycrnosusiMu HoBoro lNakeTa Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLleHHble KnneHTy B pamkax uameHsiemoro Naketa Ycnyr,
To Takasa(ne) Kapta(bl) (no Beibopy KnneHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHOLLIEM 3asABIEHMMN) NOANEXNT(-aT) 3aKpbITHIO, NMMBO NepeBbInycKy
B pamkax HoBoro [lakeTa Ycnyr.
BaHk BnpaBe oTka3aTb B M3MeHeHun [NakeTa Ycnyr B crnyyae:

— HeynnaTbl KnneHToM exemecsyHon kommccum 3a obenyxumsanune MNMakeTta Yenyr, B cooTBeTCTBUMN € Tapudamu no MNaketam Ycnyr;

— oTKa3a KnueHTta 3akpbiBaTb/nepeBbinyckate KapTy(bl), BbinyweHHyto(ble) B pamkax nameHsiemoro lNaketa Ycnyr;

— HecobnoaeHns KnveHTom ycrnosuii, ykasaHHbix B n. 14.2 O6wwux Ycnosui

— nocTynneuuss B bBaHk WHGopMauuum o BBedeHWM B OTHoWweHuM KriveHTa npoueayp 6GaHKpOTCTBa, nNpedycMaTpuBalowMX Mo
3aKOHOAATENLCTBY OrpaHuyeHue/npekpalleHe npas KnueHTa no camocToATENbHOMY PacnopsKEHWUIO AEHEXHbIMU CpeacTBaMU U/Mnn
6aHKOBCKMMU CHETaMU.

14.12. OrtkntoyeHue lNMakeTa ycnyr npoM3BOAMTCS:

14.12.1. Ha ocHoBaHuK 3asaBneHns Knuexra:

— nogaHHoro KnueHtom B MNogpasgenennn baxka;

— nogaHHoro KnueHtom yepe3 MHdopmMauunoHHbii LleHTp BaHka, B cootBeTcTBMM € n. 12.1.45 O6wmx Ycnoesun. B atom cnyyae B xoge
TenedoHHOro pasroBopa KnmeHT o3By4mBaeT coTpyaHuKy baHka cBoe enaHue npoussectn OTkntoveHue Maketa ycnyr n 3abnokuposatb/
nepesbInycTUTL?® BaHKOBCKWE KapTbl, BbiNyLeHHble B pamkax Maketa ycnyr. OdopmeHve 1 NoaATBEePXKAEHVE 3asiBNEHNS OCYLLECTBNAETCS
B COOTBETCTBMM C nNpasunamu Pasgena 12 O6wux Ycnosui.

14.12.2. no nHmnunaTtuee baHka:

— B cryYae Heynnatbl KnmeHToM exemMecsuHon komuccun 3a obenyxvsanmne MNakeTta Yenyr, B cooTBeTcTBUM ¢ Tapudamu no Maketam ycnyr;
— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumManbHbii» - B cnydae brnokmpoBku Bcex kapT KnveHTa, oTKpbIThbiX B pamkax [Maketa
Yenyr,

— npumeHumo ans MNakeTta Ycnyr «3apnnatHelny - B cnydae ecnu KnueHT no uctedeHun AByx MeCsILEB C AaThl noakntoyveHus MNakeTta Yenyr
«3apnnaTHbli» He cTaHoBuTCs 3apnnatHbiM KnueHtom/WHavemayanbHbiM 3apnnatHeiM KnveHtom unun ecnu Hactynunu OcHoBaHust Ans
oTKpenneHus 3apnnaTtHoro KnueHta oT 3apnnaTHOro NpoekTa;

— npumeHumo ana Maketa ycnyr «Mpemuym OupekTt», «lpemuanbHbin» u «pemuanbHbii 5» - B criyqyae BnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [lakeToB ycnyr, n oTcyTcTBUM Y KnneHTta kpeauTHbIX NpodykToB baHka;

— B Clny4ae 3aKpbITua BCeX TeKyLIJMX cuetoB KnuneHTa;

— npu noctynneHun B BaHk uHGoOpMauuu O BBegeHWM B oTHoweHun KnueHTa npoueayp GaHKPOTCTBA, MpedycMaTpuBaloLLMX MO
3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalleHne npaB KnveHTa Mo camoCTOSITENbHOMY PaCMOPSPKEHVIO OEHEXHbIMU CpeacTBaMu wu/unm
GaHKOBCKUMU cHeTaMM;

— B cnyyae, ecnu obcnyxuanue lNaketa ycnyr n Cueta(oB) n baHkoBckon(nx) kapT(bl) B pamkax lNaketa Ycnyr He 6ygeT Bo30OHOBMNEHO
KnmeHToM [0 MCTe4eHUst MakCMMarnbHOro Cpoka NpuocTaHoBreHns obcnyxunsanus MNaketa ycnyr, ykazaHHoro B n.14.10 O6wmx Ycnosui.

14.12.3. B UHbIX CNyYyasix U B nopsiake, NpeaycMOTPeHHbIX 3akoHoaaTenbcTBoM Poccuiickon deaepauuu.
14.13. C momeHTa OTkntovenus Maketa yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpMMeHSOTCSA, NpU 3TOM:

— panbHenwee obcnyxuBaHue CueToB KnmeHTa, BXOAMBLUMX B cocTaB [lakeTa ycnyr, ocyllecTBnsieTcs B COOTBETCTBUMM C Tapudamu,
yka3aHHbIMu B [lorosope;

— panbHelwee obcnyxuBaHWe BaHKOBCKMX kapT, BbIMyLLEHHBIX B paMkax [akeTa ycnyr, OCyLLIeCcTBsIieTCsl B COOTBETCTBUMN CO CTaHAAPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTpeHo Tapudamu no MNaketam ycnyr.

14.14. OtknioveHue MakeTa ycnyr Nnpou3BOAUTCA B Criyyae nonyyeHns BaHkoM LOKyMeHTanbHO NoATBEPKAEHHbIX CBeAeHU 0 cmepTu KnueHTa,
npv aTom AHéM OTkodeHus MakeTa ycnyr ABnsieTcs AeHb npefoctasneHns B baHk JokymMeHTansHoro noateepxaeHus dakra cmMeptu Knvenra.

15. OcobeHHocTK o6cnyxuBaHua 3apnnaTtHbix KnueHtoB n UHgMBuayanbHbix 3apnnaTtHbix KnveHToB

15.1. Ecnu unHoe He yctaHoBneHo O6wwmmu Ycnousimu, BaHk npegocTtaensiet 3apnnatHoMy KnneHTy BO3MOXHOCTb OGCMyXMBaTbCA MO
Tapudam no baHkoBckuM kapTam 1 Cuyetam anst 3apnnatHbix KnueHToB ¢ gatbl nognucaHust KnmeHTom AHKETbI Ha OTKPbITUE TEKYLLIEro cyeTa u
GaHkoBCKOM KapTbl. 3apnnaTHbIn KnnveHT, nmetowmii paHee oTkpbITbii CyeT, nepeBoanTcs baHkom Ha obcnyxunsaHue no Tapudam no baHKkoBCKUM
kapTam n Cuyetam gna 3apnnatHbix KnueHtoB He no3gHee 10 Pabouvx gHen ¢ pgatbl nonydveHuss baHkom B nopsgke, NpeayCMOTPEHHOM B
CornaweHnun, peectpa nony4yarenen ot KomnaHuw.

15.2. B cny4ae HacTtynneHusa OcHoBaHwui ans otkpennenuns 3apnnatHoro KnueHta ot 3apnnaTHoro npoekta (3a ucknoveHnem OcHoBaHuA Anst
oTkpenneHust 3apnnaTtHoro KnveHta oT 3apnnaTHoro npoekTa, ykasaHHoro B nognyHkte 2) n.1.108 O6wwux Ycnoeuin) baHk He nosgHee 14
KaneHgapHbIX AHeN co AHSA HacTynneHns OcHoBaHMIM ANa OTKpenneHus otTkpennseT 3apnnatHoro KnueHTa oT 3apnnaTHOro npoekTa.

15.3. B cnyyae HactynneHusa OcHoBaHusa ans otkpenneHus 3apnnaTtHoro KnneHTta ot 3apnnatHoro npoekTa, yka3aHHoro B nognyHkrte 2) n.1.108
O6wwmx Ycnosui, baHk Bnpaee oTkpenuTb 3apnnatHoro KnveHta oT 3apnnaTtHOro npoekTa B onpeaeneHHbin baHkom cpok.

15.4. KnueHT nepeBoauTca BaHkom Ha obcnyxwvBaHue Mo cTaHaapTHeIM Tapudam no baHkoBCkuUM kapTam M CyeTam He Mo3dHEEe OJHOro
KaneHJapHOro [iHsi C MOMeHTa Takoro oTkpenneHusi. baHk yBegomnsiet KnueHTta o6 oTkpenneHum ero ot 3apnnaTtHoro npoekta O6wux Ycrnosuii
ntobbIM 13 cnocoboB, YCTAHOBMNEHHbIX M. 2.14 O6Wmx YCnosui.

15.5. YkasaHHble B n.n. 15.1-15.4 O6wux YCrnoBmit NONOXEHUS He NPUMEHSAIOTCS B OTHOLEHM 3apnnaTHbix KnneHToB kaTteropum Private Banking
(nepcoHanbHoe GaHKOBCKOe 0OOCnyXXMBaHWE), Ha onepaumn KOTOpbiX pacnpocTpaHsaioTcs Tapudbl no BaHkoBckuM kapatam u Cyetam ans

123 Bo3mMoKHOCTL MepeBbinycka UM nepesofa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro Maketa YCryr, Ha WHble Tapudbl YCTaHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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KnueHTtoB kateropuu Private Banking (nepcoHanbHoe GaHkoBCkoe obcnyxuBaHue). B cnyyae Hanuuns B AaHHOW YacTu NMPOTMBOPEYMS Mexay
nonoxeHunamn O6wmx Ycnosuit u Jorosopa npuoputeT umetoT Obwmne Ycnosus. MNMopsigok npekpaileHus aencteust TapudoB no BaHKoBCKUMM
kapTtam n Cyetam ansa KnueHtos kateropum Private Banking (nepcoHanbHoe 6aHKoBCKoe o6CnyknBaHue) B OTHOLIEHUN 3apnnaTHoro Knnenta u
nepeBofa ero Ha ctaHgapTHble Tapudbl No baHkoBckMM kapTam u Cuyetam onpegensietcs Tapudamum no baHkoBckum kaptam n CueTtam ans
KnueHToB kaTteropuwn Private Banking (nepcoHanbHoe 6aHKoBCKoe 06CnyXmMBaHue).

15.6. KnueHT ctaHoButca MHaveuayanbHbiM 3apnnaTtHbiM KnMeHToM He nosgHee OKOHYaHWst KaneHaapHoro mecsua, cnegyoLwero 3a nepsbiM
MecsaueM nepeyvncrneHns OeHexHblX cpeacTB Ha CueT AaHHoro KnveHTa ¢ HasHadeHneM nnartexa, CBUAETENbCTBYOLWMUM O MOSyYeHUn um
3apaboTHOM nnaTtbl CO cyeTa(oB) MHAMBUAOYyanbHbIX NpeanpuHMMaTenen W/vnu PUANYECKUX NUL, OTKPBITOrO(bIX) B CTOPOHHUX KPEeOAMTHbIX
opraHu3aumsax n/vnu B baHke, u npu cootTBeTCTBUM 3TOr0 KnneHTa TpeboBaHmaM, ykadaHHbIM B n. 1.57 O6wux Ycnosun, a obcnyxmBaHvwe gaHHOro
KnueHta ocywlectensetca baHkom B cooTBeTCTBUM € Tapudamu no baHkosckum kapTam n Cyetam ansa 3apnnatHbix KnveHTos.

15.7. ObcnyxuBaHue MHguBuayansHoro 3apnnatHoro KnueHta B pamkax Tapudos no baHkoBckum kaptam n Cyetam anst 3apnnatHbix KnneHtos
npekpaLlaeTcs npu HacTynneHUN OQHOMO U3 yKa3aHHbIX HUKE COObITUN:

— ecnu Ha Cyert MH,D,VIBVI,D,yaJ'IbHOFO 3apnnaTHoro KnueHTa B TeueHne OBYX U 6onee KaneHgapHbIX MecaueB nogpan ¢ MOMeHTa nocrieaHero
nepevyncneHna He ObIno nepeBogoB AEHEeXHbIX cpeacTB nHamsmayanbHbIX npegnpvHumarenemn n/vnn ropunanyeckmx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KpeaAUTHbIX opraHn3aunax uw/vnn B baHke ¢ HazHayeHveM nnartexa, cBmaeTenbCTByOWMM O NoJ1ly4eHnun mm 3apa60TH017| nnaTbl,
nméo pas3mMep Taknx nepeqmcneHMVl B Teé4eHMe yKa3aHHOro Bbille nepmnoaa okasarica MeHee yCTaHOBJIEHHOro pasmMmepa, ykasaHHOro B Tapmbax
no baHkoBckMM KapTam n Cuetam ans 3apniaTHbIX KIMNEHTOB.

—  Npw 3aKkpbITMKU Bcex BaHKOBCKMX kapT.

Mpn aTom npekpalyeHne obcnyxunsaHus Knuenta B kadectse NHameuayansHoro 3apnnartHoro KnueHTa n nepeBop ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n CyeTam ocyllecTBnsieTcs baHkoM He nNo3aHee nocrnegHero AHA TPeTbEero KaneHgapHoro Mecsila ¢ aatbl HacTynneHus
OOHOrO U3 COBLITUN, YKa3aHHbIX BbiLLe.

15.8. 3apnnaTHbii KnneHT BblpaxaeT cornacue Ha npepoctaBneHve baHkom KomnaHnum, ¢ koTopol 3akntodeHo CornaileHue, nHdopmMaumm o
damunum, UMeHn, oT4ecTBe, JaTe POXAEHUS, HOMepe CBOEero Tekyllero cyeta B pyonsax P®, ncnonb3yemoro ansg nepeuncneHns KomnaHuen
3apaboTHON NnaTbl U UHbIX BbIMMAaT B COOTBETCTBUM ¢ CornalleHneM, a Takke HoMepe TekyLLero cyeta Ans nepeymcneHns 61oaxeTHbIX BbinnaT B
COOTBETCTBMM C 3aKoHOAaTenLcTBOM P®.

15.9. 3apnnatHbii  KnueHT nopydaeT KomnaHuu, ¢ koTopon 3aknioveHo CornaweHue (3a wucknodeHnem KomnaHui, ocyLlecTBsHLWmMX
nepeyncrneHne AeHexHblx cpefacts KnueHtam Ha OCHOBaHMM NMCbMa O HAMEPEHWM OCYLLECTBMSATL nepevucrieHne 3apaboTHOM nnatbl, UHbIX
BbINMaT B paMkax TPYAOBbIX OTHOLUEHWUA, Yepe3 OTAeslbHble MnaTeXHble NMOopyYeHUsl HanpsIMylo CO CYETa, OTKPbITOTO B CTOPOHHEW KPEeAUTHON
opraHusauuu), NpeacTaBnsTe ero nHTepeckl B baHke no Bonpocy o6HOBNeHUsi cBeaeHUi o HEM (3a uckniodeHnem KogoBoro crnosa 1 KoHTakTHOro
HOMepa), a UMEHHO nepefaBaTth B baHk Bce HeobxoanMble AN 3TOro CBeAEHWS U AOKYMEHTbI, B TOM YMCIle B Buae CkaH-o6pa3oB no cucreme
ONCTaHLUMOHHOIO 6aHKOBCKOro 0OCMYXUBAHUS IOPUANYECKUX MWL, U UHAVBUAYAnNbHbIX NpeanpuHUMaTenen, NoANNCaHHbIX 3MEKTPOHHOWM NOANNCHIO
KomnaHun KnueHTa, a Takke coBepLlaTb BCce AeiCTBUSI, HeoGXoanMble Ans BbINOMHEHUst 3TOro nopyyeHust. Mpu Takom o6HOBNEHUN CBeAEHNI O
KnueHte ocpopmneHue 3asBneHns o6 n3ameHeHUn nepcoHarnbHbIX AaHHbIX He TpebyeTcs.

15.10. Ocob6eHHOCTK o6CcnyxMBaHuA BaHkoBckux kapT 3apnnaTtHbix KnueHTtos

15.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNSIETCS B NOPsiAKe, NpeaycMoTpeHHoM Pasgenom 6 «ObcnyxuBaHme Cyeta ¢ BO3MOXHOCTbIO
ncnonb3oBanusi KapTbl» O6LWMX YCNOBUIA C y4ETOM CreayoLmMx 0COBEHHOCTEN:

- BaHkoBckue kapThbl, BbinyLleHHble BaHkom 3apnnatHeiM KnvneHTam co cpokom gevcteus 1, 3 1 4 roga MoryT nepeBbinyckaTbCa NpU HanMymMm B
BaHke noaTBepxaeHnst o nepesbinycke baHkoBcKon kapTbl, nonyyeHHoro baHkom ot KomnaHnuun 3apnnaTtHoro KnuenTa;

- Komuccusi 3a rogosoe obcnyxvBaHue BaHkoBCKOM kapTbl MoxeT ynnaumsaTtecs KomnaHwuen 3apnnatHoro KnveHta B criydae, ecrnm 3To
npegycmotpeHo CornalueHnem.
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