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1. OCHOBHble TEPMUHbI

B HacToswmx «O6wmx ycnosusix obcnyxmBaHMsa CHeTOB, BKNAgoB M noTpebutensckux kpeautoB rpaxgaH AO «PawddarnseHbaHk» (ganee -
«ObLwue Ycnosusi») UCNONb3yTCA crneaytoLwme TePMUHbI, UMetoLLMe ONpeaeneHHOe HNXKE 3HaYeHne.

1.1. ABTOpU3auums:

- B Uensix Pasgena 6 «O6cnyxusaHne CyeTa C BO3MOXHOCTbIO UCMONb3oBaHUA KapTbl», Pasgena 7 «[Mopsiaok npeaocTaBneHms U norateHus
KpeauTtos ansa pacyetos no Onepauusam no KpeauTHon kapTe» - paspelleHne, npeaoctasnsemMoe baHkom ana npoeegerHus Onepauun no Kapte
1 BO3HUKalOLLee BCreacTsue aToro o6s3aTenbcTBo BaHka No UCMOMHEHWIO NPEACTaBIIeHHbIX [OKYMEHTOB, COCTABMNEHHbIX C MUCMOMb30BaHWEM
KapTbl unu ee Homepa, He noarnexailee oTMeHe. B oTaenbHbIX cryyasix, ycTaHoBMeHHbIX MnaTtexHsiMm Cructemamu, Onepauuu no Kapte moryT
coBepliatbcs 6e3 nposedeHns ABTopusauuu (Oanee — Hes3aBTOPU3ALMOHHBIE OMepauumn), YTO He OTMEHSIET HeoBXOoaMMOCTb 0Bs3aTenbHOMo
ucnonHeHus BaHkom NpeacTaBneHHbIX JOKYMEHTOB, COCTaBMIEHHbIX C UCMONb30BaHWEM KapTel Unu ee HoMepa, Npu 3TOM Takve onepauuv He
noanexar oTMeHe;

— B uenax Pasgena 10 «[paBuna obcnyxuBaHua B Cucteme» — npouedypa, B pesynbTaTe KOTOpoW yaocToBepsitoTcs npasa KnueHta,
NoATBEPXAaloTCA ero nopyyeHns baHky Ha coBeplueHue onepauui, 1 B pesyrnbTaTe KOTOPOW BO3HUKAOT obasaTenscTtBa baHka no cosepLueHunto
onepauun.

1.2. Appec poctaBKu — agpec, npefocTaBneHHbIn KnveHtom B BaHk ong noyToBon unn Kypbepckon oTnpasku eMy KapT Ha matepuanbHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMsa nHoro Oepxartens KapTbl) /gokymeHTOB. Agpec OOCTaBKu onpeaenseTcsi no
Bblbopy KnneHTa kak agpec pervctpauum, agpec akTuYecKoro npoxmeaHus, pabounin agpec, agpec AOCTaBKU NOYTOBOW KOPPECMOHAEHLMN, eCrn
O6LWwmnmN ycnosmaMy He NpegycMOTPeHO MHoe. BaHk BnpaBe yCTaHOBUTL OrpaHNyeHns no agpecam AocTaBku KapT Ha maTtepuanbHOM HocuTene
nnbo oTKasaTb B NMOYTOBOW UMK Kypbepckon oTrnpaBke KapT Ha MaTepuanbHOM HocuTene Mo onpedeneHHbIM agpecam 6e3 06bACHEHUS NPUYMH.

1.3.  AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asBreHust Ha AKKpeanTuB n
ncnonb3yembivi KnMeHToM Ans ocyLwecTBEHNs pacyeToB MO akkpeaUTMBY NPy NPUoBpeTEHNN HEABMXKMMOTO MMYLLIECTBA, Kak 3a CHET COOCTBEHHbIX
cpeacTB KnueHTa, Tak 1 3a cYeT KpeaWTHbIX CPEACTB, NPeAoCTaBneHHbIX baHkom, a Takke npu onnate 3a cyeT cOOCTBEHHbIX cpeacTB KnuneHta
BO3HarpaxaeHusi (KoOMUCCUK) 3a okasaHue ycryr no npuobpeteHuto KnmeHTom ykasaHHOro HEABVMXKMMOIO MMYLLECTBA.

1.4. AxtuBauma KapTbl — nepesof BbiNyLEHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM NnaTexa U BO3MOXHO €€ UCMonb3oBaHue Ans coBeplueHust Onepauuit no Kaprel. AktmuBauus KapTbl
OCYLLECTBNSETCA CneayowmumMmn cnocobamm:

— cuctemamn baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNH-koga k Kapte Ha maTepuanbHOM HOCUTENe O4HUM U3
cnepytowmx crnoco6os: Ha Caitte BaHka, B Cucteme PaidbdaiizeH TeneuHdo, B Cucteme PaiidpdparizeH-OHnanu?, 8 MoGunsHoM
npunoxeHun PaiddainseHbankal, ¢ ncnonsaosaHvem MWH-naga, yctaHoeneHHoro B MoapasaeneHun baxka, a Ans baHkoBckux KapT -
Takke npu coBepLueHnn KnneHtom nepeon Onepaummn no baHkoBckon kapTe ¢ ncnonb3oBaHnem NMNH-koga, nony4yeHHOro B 3aneyataHHOM
IMNH-koHBepTE;

— B crnyyae coBepueHusa Knventom/ 3aemwmkom nepson Onepaumm no KpeantHow kapte 6e3 HasHaveHus MNH-koga (gaHHbI cnocob
npuMeHUM Tonbko AN KpeanTHbIX kapT 6e3 MaTepuanbHOro HocuTens B criydasx HanpasneHus npeanoxeHns (odeptsl) baHka 3aemLumky
(npymeHnmo B nepuwog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobol npaBo NpeAoCTaBnsATh OAMH U3 yka3aHHbIX cnoco6oB AkTuBauum KapTbl, MCXoAs N3 TEXHUYECKUX BO3MOXHOCTEN ero
npefoCTaBreHus.

15. AnbTepHaTMBHasi 3a40MKEHHOCTb - 3a[0/MKEHHOCTb, BO3HMKLLIASA NPW NOAKIOYEHUN YCnyrn «AnbTepHaTUBHbIA NNATEXy.
1.6. AnbTepHaTMBHbIM Nnatex — nnaTtex no Kpeauty no KpeantHow kapTe B noraweHne AnbTepHaTUBHOW 3340/ MKEHHOCTH.

Pasmep AnbTepHaTVBHOIO nrartexa onpeaensercs no crneyowen gopmyne:

Inc
Pasmep AnbTepHaTuBHOro miatexa = OA3 X w + Komm

roe: OA3 — octaTtok cymmbl AnbTepHaTUBHOM 3aformkeHHOCTU Ha OaTy Bbinvckn no KpeautHow kapTe (B Bantote kpeguta); MNC — mecsyHas
npoueHTHas CcTaBka, paBHas 1/12 OT rodoBOW MPOLIEHTHOW CTaBKW, YCTAHOBIMEHHOW MpWU MOAKMHOYEHUN YCnyrm «AnbTepHaTUMBHBIA NnaTex» (B
npoueHTax rogosbix); KOM — konunyectBO nonHbix OTYETHbIX MNEPUOOOB, OCTABLUMXCS OO0 AHSI MOSHOro noraweHuss AnbTepHaTUBHOMN
3a40/mKeHHoCTU; KoMM — cyMMa eAUMHOBPEMEHHOWN KOMUCCUW, B3uMaemas npu NOAKMYeHUN Yenyrm «AnbTepHaTUBHBIA NnaTex» npu onnare
nepsoro AnbTepHaTVBHOIO Nnatexa (ecnv NpMMEHNMO).

B Cny4ae noAaknw4yeHua YCnyrm «AJ'IbTepHaTVIBHbIVI nnartex» pasmep AJ'IbTepHaTVIBHOFO nnaTtexa exemMecA4YHO BKIo4aeTcAa B BbII'IVICKy no
er/:l,l/ITHOVI KapTe 00 NOoJIHOro norawieHnsa A.I'IbTepHaTVIBHOVI 3a0JHKEHHOCTN.

1.7. AHKeTta
- OMPOCHbINA NNCT C NepeYHEM BONPOCOB, OTBETHI HA KOTopble NpegocTaBnseT KnneHT B ycTaHOBMEHHbIX BaHkom crnyyasix;
B Lensix Pasgena 7 «[Mopsipok npegocTtaBneHns n norawenust Kpegutos ans pacyetoB no Onepaunsm no KpeanTHON kapTex:

- yTBepxaeHHass BaHkom TunoBas popma aHKeTbl Ha BbIMyCcK KpeaWTHOM KkapTbl, NpeacTaBnsitollerd cobon 3asiBreHue O npenoCcTaBreHun
noTpebuTenbcKoro kpeauTta, 3anonHsaemon KnmeHTom Ans pacCMOTPEHNst BO3MOXHOCTHM nony4veHus Kpeauta/ 3akntioveHust KpegutHoro goroesopa
(npumeHnmo ana KpeanTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

B LUensix Paspena 8 «lMopsigok npegocTaBneHuns v noraweHns noTpebuTensckux KpeamToBy

- yTBepxaeHHass baHkom TunoBas copma OOKYMeEHTa, 3anofHseMoro KnneHToM Ansi pacCMOTPEHWUst BO3MOXHOCTWU nonyyeHust Kpeguta
(npumeHnmo gnsa KpeguTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014);

- yTBepxaeHHass baHKkoM TunoBasi hoopma aHKeTbl Ha NOTPebUTenbCKUiA KpeauT, NpeacTaBnstollet cobov 3asiBNeHne o npeaocTaBneHun
noTpebuTenbckoro KpeauTa, 3anonHsemon KnueHTom Ons paccMOTPeHWst BO3MOXHOCTM nonyyeHuss Kpeguta (npymMeHumo anst KpeauTHbIX
[oroBopos, 3akntoveHHbix ¢ 01.07.2014);

B Lensx Pasgena 9 «[Mopsiaok noralleHns KpeauToB Ha npuobpeTeHne TpaHCNOPTHOIO CpeacTBay:

- yTBepxaeHHas BaHkoMm TunoBas copma [OKyMeHTa, 3anonHsemoro KnumeHTom Ansi paccMOTPeHUs BO3MOXHOCTM nonyyveHuns Kpepwuta, u
cogepxallero npegnoxeHve (odepty) Knuenta o6 oTkpbiTum Cyeta (CuetoB) (npumeHumo anst KpeauTHbix [OroBOpoB, 3aKM4YeHHbIX 40
01.07.2014);

- yTBepxaeHHasi baHkoMm TunoBas dhopMa 3asiBrEHUs-aHKETbl Ha KPeAMT Ansi MOKYMKY TPaHCMOPTHOroO cpencTsa, npeacTasnsowero coboi
3asiBrieHne o0 NpefoCcTaBeHnn NoTPebUTENbLCKOro kpeanTa, 3anonHsemoro KnmeHToM Ansi paccMOTPEHUst BO3MOXHOCTY nonyyenust Kpeauta, u

! MpumeHsieTcs ¢ yyeTom nonoxkeHuii nn. 1.11, 1.82 O6wwmx Ycrosuii.
2 Ycnyra npefocTaBrisieTcs Mo Mepe TEXHUYECKO peanuaaumm.



cogepxalas npepnoxeHve (odepty) KnmeHta o6 oTkpbiTuM CuyeTta (CuyeToB) (npumeHumo ans KpeguTHbix [OroBOpoOB, 3akiYeHHbIX C
01.07.2014).

1.8. AyTteHTUdMKaLMOHHbIE AaHHbIE — Naponb (B TOM Yncne rpacduyeckuii napones), oTneyatok nanbua Oepxatens KapTol, uncgpposon kog, a
Takke Apyrue AaHHble, KOTopble MOryT ObiTb UCNONb30BaHbl epxatenem KapTel 4na goctyna k MobunsHomy ycTporctey/Hocumomy yCTpONCTBY
(pasbnokmpoBku MobunbHoro yctporictsa/Hocrmoro ycTponcTaa) u/unu coBepLueHns beckoHTakTHbIX onepaunii. AyTeHTUUKaLUNOHHbIE AaHHble
SABNSAIOTCSA aHanoroMm cobcTBeHHopyYHon noanucu Jepxatens KapThbl.

1.9. AO «HCMK» — AkumoHepHoe obLiecTBO «HaumoHanbHas cucteMa NnaTeXHbIX KapT», SBMAsOWEecs OnepauMoHHbIM U MNMaTeXHbIM
KNMPUHIoBbIM LieHTpoM «Cuctembl BbICTpbIX nnaTtexen» baHka Poccuu.

1.10. BaHk — AkumoHepHoe 06LecTBo «PanddarnseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NNLO, KOTOpPOMY BaHk ycTynun cBow npasa no
Horosopy (B Tom uucne, no KpegmutHomy gorosopy, [JoroBopy nopyuntensctea, [lorosopy 3anora).

1.11. BaHKoBcKasl KapTa — BbinylleHHass BaHkoM no goroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOcUTeNle CO BCTPOEHHbIM B HEE YMMOM
(MMKpoMNpoLeccopoM) unu nnatexHas kapta 6e3 MaTepuanbHOro HocuTensl, ABNALMECcs CPeACTBOM AN CoCTaBneHusl PacnopsikeHun v UHbIX
,ElOKyMeHTOB, nognexawunx onnate 3a Cc4yeT KnuneHta. BaHkoBckas KapTa 663 mMaTtepuaribHoro Hocutena umMmeet cne,qyrou.l,me OCHOBHbIE
0COBEHHOCTU:

— 0o MoMeHTa cosfanus Lindposon kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HocUTens MOXeT ObITb MCMonb3oBaHa TONbKO Ans
onepaumn ¢ ucnonb3oBaHMeM pekBu3nToB baHkoBckon kapTel B Cucteme u B cet UHTepHeT. C MOMeHTa co3gaHus Lindgposoit kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObITb MCNONb30BaHa Ans NpPoBeAeHUs BeCKOHTaKTHbIX onepaLuii;

—  nonoxeHus OBLwmMX YCrnoBuin, NpuMeHMMble kK BaHKOBCKMM KapTam Ha MaTepuanbHOM HOCUTESE He NMPUMEHSIIOTCS K BaHKOBCKUM kKapTam
6e3 MaTepranbHOro HOCUTENS, €CNN MHOE NPSMO He ykadaHo B O6Lwmx Ycnosusx;

—  BaHkoBckas kapTa 6e3 maTtepranbHOro HocUTeNs He MOXET ObITb NepeBbINyLLEHa, 32 UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OOLWwmmmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoro Hocutens He TpebyeT AkTMBaLNK,
TaKke UHble 0COBEHHOCTK, yKa3aHHble B ObLmMX YCrnoBusx.

1.12. BaHK no yMomn4aHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyaTtens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWI CHET U KOTOPYHO OH
BblGparn B kayecTBe OCHOBHOM AJ1s1 NOMyYeHUsi NepeBOAOB AeHeXHbIX CPEACTB C Ucrorb3oBaHneMm Cepauca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyaTtenem OeHeXHbIXx cpeacTtB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaAHOBKM HOBoro BaHka no ymonyaHuio
(oTmMeHa/6rnokMpoBka yCTaHOBK/M BaHka no ymonyaHuio He NpoM3BOAUTCS).

1.13. bBbeckoHTakTHaA BaHkoBckas kapta /| BeckoHTakTHas KpeauTHasa kapra / BeckoHTakTHas Kapta — BaHkoBckas kapTa / KpeguTtHas
kapTa / Kapta MnatexHon Cuctembl Mastercard International/ Visa International ¢ BO3MOXHOCTbIO 6E€CKOHTAKTHOM OMnaThl TOBapoB/ycnyrs u
coBepLUeHUsl onepaumii B GaHkoMaTax Nno GECKOHTAKTHOM TeXHOMormm®,

1.14. BecKoHTakTHble onepauun — Onepaummn no Kapte, ocylwecTensemble ¢ ucnosnb3oBaHnem beckoHTakTHon KapTel / Lindposon Kaptel n
GECKOHTAKTHOro CYMTLIBAKOLLErO NMaTEXHOro YCTPOWCTBA, a B criydae ucnosnb3oBaHus Lindposon Kaptel B LindpoBom nnaTexHom cepsuce
Samsung Pay - Takke CYMTbIBalOLLEro NMaTeXHOro YCTPOMCTBa C MarHWTHOWM nornocou, unu Onepaummn no Kaprte, ocywlecTtBnsiemble C
ncnonb3oBaHueM Lindposon KapTbl B MOGUNBbHBLIX MPUNOXEHUsIX BEO-canTax, nogaepXxunsaroLmx onnaty Yepes Lindpposoli nnaTexHein cepBuc u
yCTaHOBMEHHbIX Ha MobuneHom ycTponctee/Hocmom ycTponcTee.

1.15. bBeHecmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPoe NMEET BO3MOXHOCTb KOHTPONUpoBaTh AencTBUS KnnueHta. beHedmumnapHbim
BnagensueMm KnveHTa npusHaeTcs cam KnneHT, 3a UCKIOYEeHMEM cryyvaeB, eClM MMEKTCS OCHOBaHWs nonaraTtb, 4YTo BeHedwmumapHbIM
BnajenbLeM SBNseTcs nHoe manyeckoe NnLo, MMetoLLlee BO3MOXHOCTb KOHTponupoBsaTth Aenctensa KnveHTa.

1.16. bBnokupoBka KapTbl — npuocTaHoBreHue unu npekpaiwieHue ucrnonb3oBaHus KapTbl AnA coBeplUeHWs onepauuin (Bknovas Takoe
NpUoCTaHOBMEHME / NpekpaLleHne, KOTopoe BrneYveT 3a cobon nsbatme Kaptol (MpyMeHMMo anst Kapt Ha MatepuanbHOM HOcUTENe) Npu NomnbITke
€€ UCMOoNb30BaHusl), KOTOPOE MOXET MPOoM3BOAUTLCS BaHKOM Ha OCHOBaHMWM MONy4YeHHOro ot KnveHTa yBeAOMMEHUs], BKIOYas yBELOMIIEHNS
KnueHTa, ykasaHHble B Ob6wmx Ycnosusx, unm no nHnumatmee baHka npu HapyweHun KnmeHTom nopsgka ucnonb3oBanus KapTel vnm npu
BbisBneHun OBCK, coBepwaemon ¢ nomowpto KapTbl. [Ons HeakTMBMPOBAHHBLIX MnaTeXxHbix kapT bnokupoBka KapTbl 03HayaeT nepeBoa
NIIaTEXHOW KapTbl B COCTOsIHME, Koraa AkTuBaumsi KapTbl HEBO3MOXHa.

1.17. BnokupoBka CuUcTeMbl - NPMOCTAHOBMEHNE UMK MpeKpaLleHne ucnonsb3oBaHns CucTeMsbl, KOTOpoe MOXeT npou3BoauTbca baHkom Ha
OCHOBaHuM nonyyeHHoro oT Knuenta/ [loBepeHHoro nuua/ PebéHka yBegomneHus, Bkntoyvast yegomnenuns Knuenta/ losepeHHoro nuua/ Pe6éHxka,
ykasaHHble B O6Lwumx YcnoBusx, unu no nHuumatmee baHka npu HapyweHun Knnentom/ JoBepeHHbIM nyuom/ Pe6EHKOM nopsiaka UCNoNb30BaHUst
Cwuctembl nnm npu Beisenexdnn OBCK, coeepluaemoin B Cucreme.

1.18. bBromgxeTHas Bbinnara — nobas 13 BbiNNaT 3a cHeT CpeacTB OroakeToB BrogKeTHON cuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoM NnaTexXHon cuctemey, B pacnopsiKeHUN 0 NepeBoae KOTOPOW
B pekBuanTe 110 «Kop BeINnaThl» ykazaHo 3HayeHne «1». Ha CuyeT, BlogxeTHas Bbinnata MoXeT ObiTb 3auncrneHa Tonbko ecnu ato a) Cuer, k
KoTopomy BbinyieHa Kapta MUP 1 He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT nnum B) CyeT 6e3 BO3MOXHOCTHM Bbinycka k Hemy KapT unum r) CueT, kK KOTOPOMY He BbinyLLeHa kakasa-nmbo KapTa.

1.19. BroaxeTHbIN cyeT — CUeT (TeKyLUMiA CYET) C 0OCOBBLIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Toneko Kapta MUP. KnueHT BnpaBse
MCNonb3oBaTh AaHHbLIN TEKYLLUIA CHET Ana pacyeToB ¢ nomoubio Kaptel MUP (B cniyyae, ecnm k Hemy BbinyweHa Kapta MUP) nnu kak TekyLwimn
cuet 6e3 KapThbl (B cnyyae, ecnu K HeMy He BbinyweHa Kapta MAP).

1.20. BanwTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTtumBLunch B MIHhopmMaumoHHbIn ueHTp baHka.

1.21. BupTyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3o0paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponcTtee/Hocrmom
yCTpOMCTBE.

1.22. BsbirogonpuobpeTaTenb - NULIO, He y4acTByloLLee B NPOBedeHUM onepaLmn, K BbIroge KOToporo AeicTeyeT KnmeHT, B TOM yucre Ha
OCHOBaHMUW areHTCKOro [0roBopa, AOroBopa MopyyYeHusi, KOMUCCUM U [OBEePUTENBHOMO YNpaBneHus, Npu NpoBeaeHUM onepaunin ¢ OeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.23. Bbinucka no KpeautHon kapte — Bbinucka no CyeTy, kK KOTOpoMy BbinyLeHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
Kaxxgoro OTYeTHOro nepuofa, cogepxallasi pasmep 1 Cpokn BHeceHns MuHMMansHoro nnartexa, AnbTepHaTUBHOIO nNnartexa (ecn NpUMMEHUMO),
nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsax no KpegutHon kapTe (ecnm NpUMEHNMO), AOCTYNMHOM 6anaHce KpeauTHbIX CpeacTB (Ha aaty
dopMUpPOBaHMSA BbLIMUCKM), a TakkKe WHble CBeAeHus, oTHocswmecs Kk KpegutHom kapTe. Bbinucka no KpeautHol kapTe BkntoyaeT B cebs
MHdopmaumio 06 Onepauusix no Cuety/ Onepaumsax no KpegutHom kapTe nNpu 3roToBNEHWUM BbINMUCKM Ha ByMaxkHOM HocuTene. [MNpu HanpaBneHnm
Beinuckn no KpeanTHoWM kapTe B 3M1eKTPOHHOM BUAE Ha afpec 3MeKTPOHHOM noyTthl KnueHTa, nHgopMaums 06 Onepaumsix no CueTty/Onepaumsax

3 Hanuuue Ha KapTte norotuna «MasterCard PayPass»/ «Visa payWave» ykasbiBaeT Ha BO3MOXHOCTb 6ECKOHTaKTHO OnnaThl TOBapOB U YCIyr.
4 Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOW peanuaaumu.



no er,D,VITHOVI KapTe He BKIK4YaeTCA B BbINMUCKY N OOCTyNHa KJ'IVIeHTy Nno CCblIIKe Ha CMCTeMy, yKa3aHHOl7I B BbINUCKeE.

1.24. Bbinucka no CueTy — OKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yunche AaHHble 06 Onepauusx no Kapte,
COBepLUEHHbIX C UCMOb3oBaHMeM kak OCHOBHOM, Tak 1 [JONONHUTENbHLIX KapT.

1.25. Tpadwmk noraweHus — rpadmk nnaTexen, B KOTOPOM yKasbiBaloTCs pa3mepbl 1 [aTbl ocywecteneHunsa ExemecayuHbix nnatexen. 'padmk
noratleHnst HOCUT UCKITIYUTENBHO MHPOPMAaLIMOHHbLIN XapakTep 1 npegocTaBnseTca 3aemLumky 1 MNopyynTento (ecnv NpMMEHMMO) Npu nojade B
BaHk 3asBneHus Ha Kpeant/ NHamMBmayanbHbIX YCROBUA.

1.26. [Oarta Bbinucku no KpegutHowm kapTe — fata pacyeta 3agomKeHHOCTH NbroTHoro nepuoga, MuHMmansHoro nnatexa u AnbtepHaTuBHON
3aJ0MKEHHOCTU (ecnu npuMmeHnMo) no KpeamntHon kapTe. baHk coobwaeT KnueHty nepsyto daty Beinvuckm no KpegutHon kapte B hbopme SMS-
coobLeHus, HanpaBnsiemoro Ha KoHTakTHbIn HomMep mobunbHoro TenedoHa 3aemwumka. O nocnegyrowmx Oatax Beinuckn no KpegutHow kapte
BaHk nHdpopmumpyeT 3aemiumka no anekTpoHHow noyvte u/ nnu nocpeactsom Cuctembl. Ecnn [lata Beinnckn no KpegntHon kapTe npuxoamTcs Ha
AeHb, He sBnsaowmica Pabounm gHem, To Oaton Beinucku no KpeauTHon kapTe cuvMTaeTcs Onwkanwui cnepyrowmi 3a HAM Pabounin oeHb.
VcknioveHne cocTasnsaloT cnyyvan, Korga Ans ocylecTsrienHns pacyeToB no KpeautHon kapTe lNnaTexHon cuctemMon ycTaHaBnusaeTcs Aata, He
asnsowasnca Pabounm gHem. B aTnx cnyyasix no ycnosusim 06s3atensCcTBa OHO AOMKHO ObITb MCMOMHEHO B YKa3aHHbIN CPOK, U [laTon Beinuckn
no KpeautHow KapTe SBNsieTCa ycTaHoBreHHas [naTexHon cuctemon gaTta Ans ocyLecTBreHust pacyeTos no KpeauTHOM kapTe.

1.27. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnefHun aeHb kaxaoro NpoueHTHOro nepuoda - Anst Bcex ExemMecayHbix nnaTtexen, Kpome nepBoro ExxemecsayHoro nnaTtexa;

— KaneHjapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro ExemecauHoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnatexa).

1.28. [Oarta npepocTtaBneHusa Kpeauta

— B uensix Pasgena 7 «[Mopsigok npepgoctaBneHvs u norawenust KpegutoB ansi pacdetoB no Onepauusm no KpeauTHol kapTe» — pata,
nonyyeHuss baHkom pacyeTHOro JOKyMeHTa, npeabsiBneHHoro k Cyety 3aeMLuvka, WM 3NEKTPOHHbIX AaHHbIX, NOCTynarwmx m3 MnaTtexHon
Cuctembl 1 YctponcTs baHka.

— B uensix Pasgena 8 «[Mopsigok npedoctaenenns u norawexus MotpebuTtenbckux kpeantoB» M Pasgena 9 «[Mopsigok npegocTaBrieHns u
norawleHusi KpeaMToB Ha NpnobpeTeHne TpaHcNopTHOro cpeacTBay — AaTa 3auncneHus Kpeguta Ha Cuer.

1.29. [HOeno3wuT (BKNap) — CpoYHbIN BKag B pyonsx PO n/wnu nHoctpaHHown BantoTe, paamelleHHbln Knuentom/ero loeepeHHbIM nuuom B baHke
Ha yCnoBusX, NpegyCMOTPEHHbIX B [1eno3MTHOM J0roBope.

1.30. [eno3uTHbI AoroBop — [0roBop GaHKOBCKOrO BKMaga (4enosuTa), B pamkax koToporo baHk npuHumaeT noctynuBllyto oT KnveHTta
(BKMapuvka) LeHexHyo cymmy (BKnag), U 06s3yeTcs BO3BPaTUTL My CyMMy BKIafa W BbIMNaTUTb NPOLIEHTbI HA HEE Ha YCIIOBUSIX U B NOPSiAKe,
npeaycMOTPEHHbIX OrOBOPOM. [1eno3nTHbI JOroBOp 3aknoyaeTcs:

— nytem nognucaxus B Nogpasgenennn baHka [JenoantHoro gorosopa KnneHtom n baHkom B BUae ABYCTOPOHHErO AOKYMEHTa (MPUMEHMMO ANs
[enoanTHbIX JOroBOPOB, 3akmodeHHbIX Ao «04» aekabpsa 2019 roga, a Tawke onsd [0eno3nTHbIX AOroBOpOB, NpeAHa3HayveHHbIX ans KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxunsaHue);

— nyTem nognucaHus (nogayn) KnueHtoM 3asBneHus Ha oTkpbiTve [enoavTa u akuenta BaHkom gaHHOro 3asiBneHWsi MyTem WCMOMHEHWs
PacnopsikeHusa KnueHTa o nepedncnexHumn cymmbl lenosnta co Cyeta KnveHTta Ha [1eno3nTHbIN cyeT, nocne yero [eno3nTHbIi AoroBop cuntaeTcs
3aKMIOYEHHBIM Ha YCINOBUSIX, ykasaHHbIX B OOWmMx Ycnosusix, Tapudax U 3asiBNeHUM Ha OTKpbiTMe [eno3uta (MPUMEHUMO MpU 3aKMHYeHUN
OenosutHoro goroeopa B lMogpasgeneHun baHka ¢ «04» pekabpsi 2019 roga), a Takke B YCTaHOBMEHHbIX BaHkom cnyyasx yepes Cuctemy
PanddanaseH-OHnarH/UMHdopmaumoHHbin ueHTp baHka, He3aBMCKMMO OT AaTbl 3aKMYEHUs 40roBopa).

Buabl 4enosunTos, KOTopble BO3MOXHO odhopmuTb B Cucteme PanddainseH-OnnanH/MiHdopmauoHHoM LeHTpe baHka, onpeaenstotcs baHkom n
noBogATcs 0o ceBefeHnst KnMeHToB NyTeM pa3meLLeHnst COOTBETCTBYOLEN nHdopmaumn Ha Cante baHka/B Cucteme PanddanseH-OHnanH nnm
npu obpaweHun Knnenta B MiHbopmaumoHHbI ueHTp baHka.

1.31. [deno3unTHbIN c4eT — cyeT [lenosuTa.

1.32. [HOepxatenb Kaptbl — KnueHT, Ha umsa kotoporo BeinyweHa OcHoBHasa KapTta/OononHutensHasa KapTa, [JoBepeHHoe nuLo, Ha MMs KOTOPOro
BbinyweHa JononHutensHasa Kapta, PebéHok, Ha nms kotoporo BbinyweHa OcHoBHasa KapTa/[lononHuTteneHas Kapra.

1.33. J[loBepeHHOCTb — MUCbMEHHOE YMonHoMouKe, BbldaHHoe KrnveHTom [oBepeHHOMyY nuuy Ans npeactasuTenscTea nepepn bavkom (Mnu
MoBLIMU TPETBUMMU JIMLAMU) U COBEPLUEHUS OENCTBUIA OT MMEHU M Mo nopydyeHuio KnuneHta. [loBepeHHOCTb AorkHa 6biTb yAOCTOBepeHa
HOTapUycoM NGO AOIMKHOCTHBIM FIULOM KOHCYMbCKOro yuypexaeHuss P®, nu6o vHbIM yNOMHOMOYEHHbIM NULOM, UMEIOWMM Ha 3TO NpaBo B
COOTBETCTBUM C MPUMEHUMbIM 3aKOHOAATENLCTBOM, Unu odyopmrieHa KnneHTom B BaHke ¢ npocTaBneHMeM yrnofiHOMOYEHHbIM COTPYAHMKOM BaHka
OTMETKM O TOM, YTO BaHK y4oCTOBEepUncs B NIMYHOCTU KnueHTa, BbiaasLuero [JoBepeHHOCTb.

1.34. [OoBepeHHOe NUL0 — MNOSTHOCTLI0 AeecnocobHoe CoBEPLUEHHONETHEE N0, KOTOPOE Ha OCHOBaHUK BblAaHHOW KnneHTom [loBepeHHOCTU
WM Ha OCHOBaHWK 3akmoveHHoro Mexay KnueHtom n BaHkom cormalleHust 0 HageneHun NONHOMOYMSAMU, npedycMoTpeHHoro n.n. 2.9.1.9 -
2.9.1.10 O6wwmx Ycnosuii, MMeeT NpaBo coBepLUaTh AEWCTBUS OT UMEHMW 1 No nopyyeHnto KnvenTa.

1.35. [AoroBop — goroBop nmMbo nNpu COBMECTHOM YrNOMMHAHWUM JOrOBOpPbLlI 06 OkaszaHuyM COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMOTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.36. [OoroBop 6aHKOBCKOro cueta (4OrOBOP Ha OTKPbITUE TeKyLlero CYeTa/QoroBOp Ha OTKPbITUE TeKylero cyeta C BO3MOXHOCTbIO
MCMonb3oBaHUs GAHKOBCKOW KapTbl) - CMELLAHHBIA JOroBOp, BKYawWmiA B cebs anemeHTbl goroBopa GaHKOBCKOro cyeta M gorosopa o6
MCMONb30BaHUM 3NEKTPOHHOIO CPEACTBA NraTexa, B COOTBETCTBUM C KOTOPbIM KNMEeHTY OTKpbIBaeTCA TEKyLUMI cHeT B BaHke, a Takke MOXeT ObITb
BbinyweHa baHkoBckas kapTa, npegocTaBneH goctyn B Cuctemy PanddpaniseH-OHnanH. [oroBop GaHKOBCKOrO cuyeTa 3akn4vaeTcs nyTem
npuHATMA (akuenta) baHkom npegnoxeHus (odeptbl) KnueHta o 3akntoyeHun [JoroBopa 6aHKOBCKOrO cyeTa Ha YyCroBMSAX, COAEPXKALLUMXCS B
3aaBneHun KnueHta, odopmneHHom no dopme baHka. MNpu atom akuentom baHka odepTbl KnueHTta ssngtoTca aenctems baHka no oTKpbITUIO
KnueHTy Tekywero cyeta (nepBoro Tekyuiero cuyeta). B cuny gencrtsytowlero 3akoHogatenbctBa P® BaHk BnpaBe 6e3 0OBbSACHEHWUs NpuYvH
oTkasaTb KnneHTy B 3aknioyeHnn 4OroBopa B YacTu UCMONb30BaHUS 3IEKTPOHHOIO CpeAcTBa nnartexa (T.e. B Bbinycke/nepesbinycke KapTol n(munwu)
B npegocTtasneHun goctyna B Cucrtemy PaniddpanseH-OHnariH), npu 3TOM AaHHbIN OTKa3 He SBMNSIEeTCA OCHOBaHWEM ANs OTKasa B 3aKMioYeHnn nnm
OCHOBaHUWEM N5t pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

1.37. [OoroBop 3anora - AOroBOp, B COOTBETCTBUM C KOTOPbIM 3anoropartenb nepepaeT B 3anor banky Mpeamet 3anora ans obecneyeHus
ncrornHeHus o6s3atenscTB 3aemwymka no KpegutHomy loroBopy, a Takke B obecrneyeHve ncnonHeHms TpeboBaHusi o0 Bo3BpaTe NomnyyeHHbIX OT
BaHka geHexHbIx cpeacTs Npy HegencTeuTensHocT KpeamtHoro [loroBopa, 1 0 BO3BpaTe HEOCHOBATENbHOro oboralleHns B criydae npusHaHus
KpeauTtHoro [loroBopa He3akr4YeHHbIM.

1.38. [OoroBop nopy4utenbcTBa - JOroBOp, B COOTBETCTBUM C KOTOpbIM [lopyunTens obssyeTca oTeevaTb nepeq baHkom 3a ucnonHeHwe
ob6sasatenscTB 3aemwumka no KpegutHomy [loroBopy, a Takke 3a UCNonHeHne TpeboBaHui 0 Bo3BpaTe Nony4veHHbIX OT baHka geHexXHbIX cpeacTs
npu HegdencteutensHoctn KpeamtHoro [oroBopa, v 0 BO3BpaTe HeocHoBaTenbHOro oboraleHns B crydae npusHaHua KpegutHoro [JoroBopa
He3aKIYEeHHbIM.



1.39. [OononHutenbHasa Kaprta (dononHutenbHaa BaHkoBckasa kapTta, [lononHutenbHasa KpegutHas kKapta) - BTopas v nocnegyowme
KapTbl Ha mMaTepuanbHOM HocuTene, BbinyLlleHHble K ogHoMmy CueTy. [ononHutensHas KapTta He moxeT 6biTb BbinylleHa Kk CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a uckniodeHvem KpeauTHbIx kapT 6e3 maTepuanbHOro HOCUTENs B Criydasx npeanoXeHus
(ohepTbl) BaHka 3aemwimky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHuTtenbHas Kapta mMoxeT ObiTb BbinyweHa Ha ums KnuneHta, ero
HoepeHHoro nuua, PebeHky. baHk BNpaBe yCTaHOBUTL OrpaHNYeHns Ha TUM 1 kateropuio [JononHuTenbHbIx KapT, KoTopble MOryT 6bITh BbIMy LLEHbI
kK OcHoBHoW KapTe onpegeneHHoro Tuna (ecnv npumeHumo) u kateropmmn. Cpok gencteuns JononHutensHon KapTbl orpaHM4eH CpoKOM AeNCTBUs
OcHosHon KapTbl.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Npu yCrioBmMn Hanuyusa B baHke [loBepeHHOCTH Ha coBepLUeHue onepaLuui
no Cuety, K KOTOpOoMy BbinyckaeTcs [JononHutensHas KapTta, cCpok AeliCTBUSI KOTOPOM HE MeHee cpoka AeNCTBUS BbiMyckaemoln [JononHuTensHon
KapTbl.

PebeHok ¢ nomotubto [lononHutensHon BaHKOBCKOM KapThbl, BbIMYLLEHHOW Ha €ro WMsi, MOXEeT pacrnopshkaTbCs AEHEXHbIMW CpeacTBamu,
npepocTaBneHHbIMU eMy KnveHToM, SBRSIOWMMCS ero 3akoHHbIM MpeAcTaBuTenem, Ans csobopHoro pacropspkeHus. Pasmep cpefcrTs,
npegoctasneHHbix PebeHky KnueHToMm ans cBobOAHOro pacnopsikeHusl, NPpU3HaeTcs paBHbIM NUMUTY (NMUMUTaM), YCTAHOBIIEHHOMY (-bIM) MO
HononHutensHon BaHKOBCKOW kapTe, KOTOPbIN(-ble) KnueHT MoxeT B No6o MOMEHT M3MEHNTL B COOTBETCTBUM € N.N.6.3.7, 6.3.8 O6Lwunx Ycnosui.

PebeHok ¢ nomoullblo, BbinylweHHoONn emy [ononHutenbHon KpeauTHOM KapTbl MOXET pacnopsikaTbCs AeHEXHbIMW CcpeacTBamu,
npefocTaBneHHbIMU emy KnueHToM, SBMSIOWMMCA ero 3akOHHbIM MpeacTaBuTeneMm, Ans CBOOGOAHOrO pacrnopsikeHusi, B TOM 4Yucne 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpencts, npegoctaBneHHbIx PebeHky KnveHTom ans cBobogHOro pacnopsikeHusi, npuaHaeTcs
paBHbIM NMUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [JononHuTensHon KpeanTHow kapTe.

1.40. [ocTynHbIN 6anaHc — 0CTaTOK AEeHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopskeHnn KnneHta (B0CTaToOYHOCTb AEHEXHbIX CpeacTs), T.e
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAerneHHbin MOMEHT BpemeHu Ans coBeplieHns Onepauun no Cuety (BKM4Yas UCNOMHEHUE
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbi 6anaHc onpefensieTcst UCXoas U3 ocTaTka OEHEXHbIX CPeACTB, HaXOA4AWMNXCS Ha
CueTte/baHkoBCKOW kapTe (Npy ee Hanuyumn)/pa3mepa JocTynHoro octatka KpegutHoro numuTa no KpegutHon kapte u MNMonoxutensHoro 6anaHca
no CyeTy, K KOTOpoMy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLero AHs, U C y4eTOM CyMM:

- AEHEXHbIX CPEeACTB, cnMcaHHblx co Cuyeta KnueHTa-nnatenblimka 1 3a4ncrneHHbix Ha CyeT KnueHTa-nnaTtenbwyka 40 Havana onpegenexHus
[OCTaTOYHOCTUN AeHEXHbIX cpeacTB Ha CuyeTe;

- HanNWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnaTenbliyka A0 Havana
onpeneneHnsa AoCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMM paHee coBepLueHHbIXx Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee Hanm4un), 3abnoknpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeayCcMoTpeHHbIX M. 3.7 O6bwmx Ycnosui.

[nsa uenen ncnonHeHns PacnopspkeHun n3 JoctynHoro 6anaHca NOMMMO yKasaHHbIX Bbille CYyMM TakkKe UCKIoYalTCs:

- CYyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsKeHWi, NPUHATBLIX K UCMONTHEHMIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpegycMoTpeHHble n.n. 5.32, 6.1.8, a Takke nHbIMK nonoxeHnamm O6LMX Ycnosuin.

OoctynHbii 6anaHc ansa uenen MNMocTosHHbIX NopyYeHnid, opopmneHHbIX K [leno3nTHOMY cyeTy onpegenseTcsa kak pasmep [enosvTta 3a BblMETOM
MUHUManbHOW cyMmmbl [lenosuta, ecrnv nHoe He npegycmoTpeHo Tapudamm cooTBeTcTByoLLero [lenosuTa.

1.41. ExemecCAYHbIN NnaTex — Nepnoanyeckn ynnadvsaeMas 3aeMwmkoM cymMmma, BKIovatoLas CyMmMy OCHOBHOIO oJira U/unun npoLeHToB 3a
nonb3osaHve KpeauTtom. Pasmep ExemecsauHbix nnatexen u NepvogudHOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfgene 8
«[Mopsgok npegocTaBnenns 1 noraweHns noTpedutenscknx kpegutosy O6wmx Ycnosun/pasgene 9 «lMopsgok NnpegocTaBneHrs U noraweHus
KpeavToB Ha npuobpeTeHune TpaHcnopTHoro cpeactea» Obwmx Ycnosuin/3asisneHmn Ha Kpeaur.

1.42. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JiIbFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAs 40
OokoH4yaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeauTHoW kapTe Tekyllero KaneHgapHoro mecsiya v 3admkcupoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- HeonnayeHHasi CcyMMa OCHOBHOIO [0Mra, BO3HUKLLEro paHee OTYeTHOro neproaa (3a NCKMYEHNEM CyMMbl MPOCPOYEHHOrO OCHOBHOTO A0rra),
- MPOCPOYEHHbI OCHOBHOW A0S,

- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnaveHHasi CyMmMa OCHOBHOTO Jorra, Bo3Hukwero B OT4eTHOM nepuoge,

- AnbTepHaTuBHBIV NNaTex,

- CyMMa NpoLEeHTOB, HauucreHHblx B OTY4eTHOM neprose,

- MNepepacxon KpeanTtHoro numnTa;

- 3a[0JMKEHHOCTb MO OnnaTe rocyAapCTBEHHON MOLUMUHBI;

- HeycToWiKa 3a HEUCNOMHEHNE UMW HEHaANeXallee NCNofHeHne 06513aTenbCTB MO BO3BpaTy 3a40/PKEHHOCTH.

1.43. 3aemwuk - chmsnyeckoe nuuo, 3aknoumsliee ¢ baHkom KpegutHbii [loroBop n kotopomMy 6bin npegoctasned Kpeaut. ns KpeanTHbix
[oroBopos, 3akntodeHHbix 4o 01.07.2014, TepMuH «KnMeHT» paBHO3HaAYeH TEPMUHY « 3aeMLLNKY.

1.44. 3aKkpeQUTOBaHHOCTb — CUTyauus, Mpu KOTOPOW, €CnM B TeyeHwe OJHOro roga obwui pasmep nnaTtexen No BCEM MMEKOLIMMCS Y
3aemwuka/KnueHTa kpegutam (3ammam) npeBblIaeT NSATbAECAT MPOLEHTOB ero rogoBoro goxoda, Ans 3aemiwimka/KnveHTa BO3HMKaET puUCK
HEMCNONMHEHUs1 UM 0653aTeNbLCTB MO KPEAUTHBIM OrOBOPaM U NPUMEHEHMS K HEMY LUTPadHBLIX CaHKLMIA CO CTOPOHbI KPEAUTOPOB.

1.45. 3anoropgatenb - umanyeckoe nuuo, 3aknodmsliee ¢ bankom [JoroBop 3amnora u nepenaslwee baHky B 3anor Npeamet 3anora gns
obecneyeHns ncnonHeHus 3aemwmkom ero obssatensctB no KpeauTtHomy [oroBopy, a Takke B obecneyeHne ucnonHeHuss TpeboBaHMs O
BO3BpaTe MONy4YeHHblXx OT BaHka AeHexXHbIX cCpeacTB npu HegencteuTenbHocTu KpeautHoro [doroBopa, M O BO3BpaTe HEOCHOBaTeMbHOro
oboralleHus B cnyyae npusHaHust KpeautHoro [loroBopa He3akmo4eHHbIM.

1.46. 3apnnaTHblit KnueHT - KnueHT, B nonb3y koToporo KommaHusi OcCyLLecTBMsieT MNepeyncrieHne AEeHEXHbIX CPeACTB B Mnopsiake,
ycTaHoBrneHHoM CornatleHuemM.

1.47. 3apnnaTHbI NPOEKT - 0cobble ycrnoBusi obcnyxusanuns 3apnnaTtHoro KnuenTa, ycraHaBnmBaemble baHkom.

1.48. 3asBneHue Ha AKKpeguTuB — 3asBrieHne KnveHta Ha OTKpbiTUe AKKpeauTuBa, odhopMiieHHoe no ¢opMe BaHka v copepxkalliee Bce
YCIOBUS UCMIONHEHWS AKKpEAMUTMBA MpW OCYLLECTBIIEHWI pacyeToB 3a npuobpeTtaemoe KNMeHTOM HeaBMXKMMOE MMYLLECTBO, a Takke Mo onnarte
oka3aHHbIX KnMeHTy ycnyr, CBsi3aHHbIX ¢ NpuobpeTeHneM KrimeHToM ykasaHHOro HEABKMMOTO MMYLLECTBA.

1.49. 3asBneHue Ha Bbinyck KpegutHow kapTbl (NpumeHumo ans KpeauTHbix [JoroBopos, 3akmtodeHHbix 4o 01.07.2014)- 3asBneHve Ha
BbInyck KpeantHom kapThbl, KOTopoe npegoctasnsaeTca KnueHtom B BaHk no doopme, ycTaHOBREHHON BaHkoM, 1 coaepXuT npeanoxeHune (odepTy)
KrnneHTa 3akniounTb 4OroBOp O NPeaocTaBrneHn u o6cnyxnBaHum kapTbl. AKLENTOM odepThl SBNSOTCA AeUCTBUS BaHka no oTkpbiTuio CyeTa.

1.50. 3assneHue Ha Kpeaut (npumeHnmo ansa KpegutHbix [oroBopos, 3akntodeHHbix o 01.07.2014):
— Buensax Pasgena 8 «[Mopsinok npeocTaBneHns 1 noralleHusi NoTpebuTenbCKUX KpeAUTOBY - 3asiBIIEHNE Ha KPEAUT, KOTOPOe NpefoCTaBnseTcs
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KnueHtom B BaHk no dopme, yctaHoBrneHHon baHkom, n cogepxuT npegnoxexue (odepTy) KnueHta 3aknounte KpeanTtHein Jorosop. Akuentom
odhepThl aBnaoTCA AencTeua baHka no npepoctasnexnto Kpeguta KnueHty;

— B uenax Pasgena 9 «lMopsgok npefocTaBneHnst M noraweHust KpeamToB Ha npuobpeTeHne TpaHCNopTHOro cpeacTtBa» - 3asiBeHne Ha
nonyyexune kpeamta B AO «PaiiddarnseHbaHk» Ha npuobpeTeHne TpaHCNOPTHOrO cpeAcTBa, NpefgocTasnseMoe 3aemiimkom, 3anorogatenem,
Mopyuntenem B BaHk. 3asaBneHne Ha Kpegut saBnsetcs odepton o 3aknmouveHun KpegurtHoro [orosopa, [doroBopa 3anora u [orosopa
Nnopy4nTenbCTBA U SIBNSETCH UX HEOTbEMMEMOM YacTbio. AKLenToM odepThl siBnatoTca agencTeus baHka no npegoctasnexuo Kpegnta 3aemuumky.
Mpn aToM B criydae OTKPbITUSA W BEAEHUS TeKyllero cyeta (CH4eToB) W Bbinycka U obcnyxuBaHus 6aHKOBCKOM KapTbl HA OCHOBaHUWM AHKETHI,
ykasaHHbIN B 3asBneHun Ha KpeauT, NyHKT, cogepalumin ycnosus oroBopa, B COOTBETCTBUM C KOTOPbIM OCYLLECTBISAETCA OTKPbITUE U BEAEH e
TekyLlero cyeta (CHeTOB) U BbINYCK U 06CnyxmBaHne 6aHKOBCKON KapThbl (KapT), ABNSETCA YacTblo COOTBETCTBYIOLLLEro OroBopa.

1.51. 3asBneHue Ha perucTpauuto B Cucteme — 3assreHve, odpopmnsemoe 1 nogasaemoe B baHk B cooTBeTCTBUM C Npasunamu Pasgena 10
Obwmux Ycnosu Ansa nonyveHus uMHdopMaumoHHoro goctyna k Cucteme. WHdopmaumoHHbin gocTyn k CucTeme nossonsieT nony4vatb
nMHdopmaumio no Cyetam, Kaptam, fenosmtam, Kpegutam u vHbIM nNpodykTam, a Tawke coBepluaTb AeNCTBUS, He Tpebylowme nognucaHuns
OpHopasoBbIM NaporieM B cooTBeTcTBUM € N.1.171 OBLmMX YCNoBMIM, HO He MO3BOSSET OCYLLECTBNATL Kakue-nmbo akTuBHbIe onepauum B Cucteme.

1.52. 3asBneHue Ha OgHOpa30BbIN Naponb — 3asaBreHue, ohopmnseMoe 1 nogasaemoe B baHk B cooTBeTCcTBUM C Npasunamu Pasgena 10
O6wwmx YcnoBun ans nonyyeHns 4ocTyna K akTuBHbIM onepauusim B Cucteme (Onepauun no Kaptam/OononHutensHbiM Kaptam, Onepauun no
Cuyerty, onepaunun ¢ Jenosutamn (oTKpbiTMe [enosnTa, nononHeHne JenosuTa, nponoHrauus Oenosuta, yactuyHoe uctpebosaHue [enosuta),
[ocpoyHoe norawexne KpeamTa, uHble onepaumm, npeaycMoTpeHHble baHkom).

1.53. 3asBneHue-o6s3aTeNbLCTBO - 3asiBNeHe 3aemMwumka no popme baHka 0 HAMepeHUM OCYLLECTBUTL MOSHbIA UMW YaCTUYHbIA OCPOYHbIN
Bo3BpaTt Kpeaura.

1.54. 3asBneHue-ocpepTa — 3asABneHNE O 3aknoyeHun [loroBopa 3anora n [JoroBopa Nopy4MTensCTBa (€Cnv NpUMEHNMO), NpeaocTaBnsieMoe
3anoropatenem u MNopyuutenem (ecnv npumeHnumo) B BaHk. 3asBneHne-odepTa SBNsSETCA HEOTbeMNEMO YacTbio [loroBopa 3anora u [joroBopa
Nnopy4YnTenbCTBA, KOTOpble COCTOAT U3 3asaBneHna-odepTbl 1 ObLMX YcnoBui.

1.55. WUpeHTudmkaTop — nHdopmauus, no3sonsoLwas ogHO3HAYHO YCTaHOBUTL HOMep BaHKOBCKOro cyeTa monyyatens AeHeXHbIX CpeacTs.
MaeHTuduUkatop NpUMeHsieTCs Mnpu OCYLLECTBEHNM NEepeBOAOB W 3a4MCIIEHUM AEHEeXHbIX CPeACcTB B Crny4asX, yCTaHoBrneHHbiX O6Lmmun
Ycnosusimu. B kavecTBe VigeHTudunkaTopa ncnonb3yetcs nHgopmauusi, onpegeneHHas n.5.18, n. 5.46 O6wumx Ycnosun.

1.56. WUHauBuayanbHble ycnoBusa — nHavemayanbHble ycnosust KpegutHoro [loroBopa, KOTOpble COrnacoBbiBaloTCs 3aeMLmMkom u baHkom
MHAMBMAYANbHO U BKIHOYalOT B cebs yCnoBus, NPsiMO yYka3aHHble B 3aKOHE, a TakkKe UHble YCMOBUS, COrfacoBaHHble CTOPOHaMU (MPUMEHMMO Ans
KpeauTtHbix [oroBopos, 3akntodeHHbIx ¢ 01.07.2014).

1.57. WnamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmica nobor BaHKoBCKOM KapTow M Mony4aroLlmin exemMecsvHble
nepeBobl AEHEXHbIX CPeACTB Ha cBOW CYeT C HasHayeHMeM nnaTexa, CBUAETENbCTBYIOLWMM O NOoMyyYeHnu UM 3apaboTHOM nNnatbl B pasmepe,
ykadaHHomMm B Tapudpax ana 3apnnaTHbix KnveHToB, co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen uunm topnandeckmx nuu, oTKpbIToro(bix)
B CTOPOHHUX KPeAUTHbIX opraHm3auunsx n/vnv B baHke.

1.58. WUpeHtndukarop IMSI - International Mobile Subscriber Identity, mexayHapogHbIi waeHTUdMKaTop MoOuNbHoro aboHeHTa
(MexxgyHapoaHbI - MAEHTUMUKALUMOHHBLIN  HOMep aboHeHTa), acCouMMpOBaHHbIA C  KaxAdblM  MoNnb3oBaTenemM  MOOMNBHOW  CBS3M
ctaHgapta GSM, UMTS unu CDMA. UHdopmaums o6 MaeHTudukatope IMSI dmkempyeTtcs B BaHke aBTOMaTUYeCKu Ha OCHOBaHUM MHGOpMaLmu,
npegocTaBnsgeMoi onepaTtopoM MOOGMNBHOM CBSA3W, MO HOMepy MobunbHOro TenedoHa, npegoctasBnsemMoro Ana nonyveHus OpHOPas’oBbIX
naponen B Buge SMS-coobuuenusi, nnbo npm nameHeHmn Homepa mobunsHoro tenedoHa ans OgHopasosbix naponen. B crnyyae HeobxoammMocTu
(Hanpumep, Npu 3aMeHe Ssim-kapTbl y onepaTopa MOBUIbHON CBA3N), nHGopmauusi o Homepe NoeHTudumkatopa IMSI MoxeT BbITb M3MEHeHa Mo
3asBneHnto, NpegocTaBneHHomy B MogpasaenexHue baxka nnubo nytem obpalleHus B IHdopMaLMOHHbIN LeHTp BaHka.

1.59. WpeHTudbMkaTOop AM3aNHaA — YHVKaNbHbIA MOEHTUMWKALMOHHBIA HOMEp, NpucBanBaembll BaHkoM 3asiBke KnneHta Ha MHOMBMAYanbHbINA
AnsariH KapTbl no okoHYaHuM npouecca co3aaHusa KnmeHTom ykasaHHou 3asBku Ha Cante BaHka.

1.60. WHdopmauunoHHbIN ueHTp BaHka — nogpasgeneHne baHka, okasbiBatowee ycnyrm npu obpalleHun KnneHta no TenedgoHy B
cooTBeTcTBMM ¢ Pasgenom 12 O6wmnx Ycnosuii.

1.61. Kapta — baHkoBckas kapTa u KpegntHas kapta npyu COBMECTHOM YNOMUHAHWU.

1.62. KapTta c vHauBMAayanbHbIM ansanHoM — OcHoBHasa KapTa Ha matepuanbHOM HocuTene unu JononHutensHast KapTa, AM3anH nuuesomn
CTOPOHbI KOTOPOW KNneHT MoXeT co3aaTb CaMOCTOATENBHO, BbIGpaB COOTBETCTBYOLLEE M300OpaxeHue us ranepen (bubnnoTekn) n3obpaxxeHu Ha
Cavite baHka unu 3arpy3avB cobcTBeHHoe u3obpaxeHue. KaTteropuwm KapT ¢ mHavBMAyanbHbIM LU3aiHOM OnpefensanTcs OelCTBYHLWMMU
Tapudamun no Kaptam.

1.63. Kapta MUP — baHkoBckasi kapTa [NnaTtexxHon cucteMbl «Mup», ABRAOLWAACcs HauMoHaNbHbIM MaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHOM CUcTemMe».

1.64. Karteropusa 3aemMwmka — 310 npucesamBaeMbli baHkom kputepuii Saemumky. Knaccudmkauma Kateropmin 3aemipmka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kareropust 3aemwmka 1 — 310 3aeMLUmKKM, NPeOCTaBMBLUME OOKYMEHTbI, noaTeepxaatoLme aoxon. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCSE
B [MNogpasnenerusix baHka n Ha Cavite baHka;

—  Karteropusa 3aeMLuupika 2 — 3T0 3aeMLLMKKM, He NPeAOoCTaBMUBLLME AOKYMEHTbI, NOATBEPXAatoLLImMe [OXOI;

— Kateropusa 3aemwyka 3 — 310 3aeMLUMKN, SBASIOLLMECS COTPYAHMKAMK OpraHvM3aumi-napTHepoB baHka, cornacoBaHHble Ha YCNOBUSAX NbFOTHOMO
KPeaMTOBaHUSA. YTOYHUTb MPUHAANEXHOCTb paboTodaTens K CNWCKY OpraHvM3aumi-napTHepoB baHka, CormacoBaHHbIX Ha YCrOBMS JIbFOTHOIO
KpeamMToBaHUs, MOXHO Mo TenedoHam: 8-800-700-90-01;

— Kateropusa 3aemwyika 4 - 310 3aeMLyKm:
e  3apnnaTtHble KnneHTbl, cocTosLLME B TPYAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
e MHoveuayansHble 3apnnatHble KnueHnTsl
— Kateropusa 3aemwyika 5 - ato 3aeMyikm:
e MOny4MBLUME CrieumanbHoe MHANBUAYyanbHOe NpPeaioxKeHne ¢ npeaBapuTenibHo o4obpeHHbIM KpeauTHbIM IMMUTOM, Unn

e MOMNy4vBLUME CreuMansHoe WHOVBUAyanbHOE NPELJSIOKEHWE C NpeaBapuTenbHO Ofo6peHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsLWMecs K Kateropum 3aemiypka 4.

— Kateropus 3aemuika 6 - aTo 3aemLumkin, ocbopmuBLLME KpeauTHyo kapTy B pamMkax NMoroxuTernsHoro pelueHusi baxka o Bbigaye notTpebuTensckoro
KpeguTa;

— Kareropusa 3aemuwmka 7 - ato 3aemumkm, odopmmeLuMe KpeauTHyo KapTy B pamkax MonoxuTensHoro peweHns baHka o Bbligave Kpegwta Ha
nprobpeTeHne TPaHCNOPTHOIO CPEACTBa;



— Kareropusa 3aemwumka 8 — ato 3aemwwmky, 3akmoumslume ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLEeCTBMBLUME MOAKIIOHYEHME YKa3aHHbIX [MakeToB ycryr B COOTBETCTBUM C pasgenom 15 O6wumx Ycnosui;

— Kareropusa 3aemwumka 9 — ato 3aemwimkn, senstowmecs CotpyaHukamm baHka;

— Kateropus 3aemimka 10 — 970 3aeMLumKK, SABNSIOLMECH COTPyAHMKaMM OOHOWM 13 criedytowmx opraHusaumii: OO0 «Cumerc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc NHpgacTpu Codptepy», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n QHepreTuka;

— Kateropusa 3aemwumka 11 — aTo 3aeMLumky, SBNSIOLLMECS COTPYAHUKAMM KOMMAHUIA, YCoBWst 0GCyX1BaHUS KOTOPbIX CorrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSKE;

— Kateropus 3aemuika 12 — 910 3aemLumky, yCrioBusi 06CIyKMBaHUS KOTOPbIX COrMnacoBaHbl BaHkoM B UHAMBMAYanbHOM NOpsiaKe.

N3aveHeHne KaTeropum 3aemiumka npowussoautcs BaHkom ¢ nepsoro Pa6ouero gHs, cnepytowero 3a gHem, korga baHky ctano m3BecTHO o
HacCTynneHnn ocHoBaHUs Ans uaMeHeHust Kateropuu 3aemwmka. OcHoBaHus Anst usmeHeHuns Kateropum 3aemiyka ykasaHsl B Tapudax.

1.65. Ksa3su-kaw onepauuum - onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsMyto KOHBEPTUPOBATLCS B HANUYHbIE
AeHexHble cpefactBa. K Takum onepauusiM, B HYaCTHOCTM OTHOCHATCSH: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEeKTPOHHBIX KOLLENbKOB), onnata
OOPOXHbIX YEKOB, MOMOSIHEHWE CHETOB B APYrnX BaHkax, Nokynka uLlek B Ka3nHo, NoTepenHbix buneTos u Apyrne onepauun. baHk onpegenset
KBasu-kaww onepauwmu, ucnonbsysa cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBnMBaeMble CTOPOHHUM 6aHKOM Mpu NpoBedeHnn
akBavipuHra: 4829 [leHexHble nepeBofbl, 6012 PrHaHCOBbIE MHCTUTY Tl — TOProBns 1 ycnyrn, 6050 ®ruHaHcoBbIe yUYpexaeHUs — kBasun-kaLl, 6051
HeduHaHcoBble yypexaeHns — kBasu-kaw, 6211 LleHHble 6ymarn — Bpokepbl/Ounepbl, 6538 HeHexHble nepesogbl MasterCard MoneySend
Funding, 7801,7802,7995 A3sapTHble urpbl, 5933 Jlombapab!.

1.66. KnueHT — chusmyeckoe nuuo, HaxodsLeecs Unm npuHumaemoe Ha obcnyxveaHne B baHke, obpallatoweeca B baHk ons coseplueHusi
pacyeTHbIX, AeNO3NTHbIX, KPEAUTHbLIX, BANOTHBLIX 1 MHbIX Onepaumin 1 CAENOK B COOTBETCTBMN C 3akoHoAaTenbCcTBOM Poccuickon Pegepaumnn.

1.67. Knwo4 npocToil aNMeKTPOHHOW MOANMUCU - YHUKambHas MoCnenoBaTenbHOCTb CUMBOJMOB, NpeaHasHayeHHas Ans co3faHusl MpOoCTOoM
3MEKTPOHHOW noanucu B Uensx nognucaHus KrMeHToM OOKYMEHTOB B pamkax o6cnyxkvBaHus B BaHke, odopmneHvsi npopyKTos/ychyr,
npeanaraembix BaHkoM Unu ero napTHepamu:

1.67.1. pna noanucaHus KnueHTom AokymeHTOB B Cucteme B Kavectse Kntoya npocTon 3MeKTPOHHOM MOANMUCKU UCMOSb3YeTCs COBOKYMHOCTb
OpHopasoBoro napons n naeHTdMKaTopoB Ana goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wumx Ycnosui.

1.67.2. B uenax odopmreHusa 3asaBok/nonyyeHus ycnyr Ha Cante baHka B kadectBe Knoua MpoCTOM 9MEKTPOHHOW MOAMMCK MCNONb3yeTcs
coBokynHocTe OHopa3oBoro koga u KoHTakTHoro Homepa MobunsHoro TenedoHa.

CTOpOHbI HAacTOAWMM YCTaHOBUMNM CriedytoLmnin NOPSAOK onpedeneHus nuua, noanvcbisarollero AokyMmeHTsl Ha CanTte baHka Knioyom npocton
3MNEeKTPOHHOW NOANUCK: yKa3aHue npu odopmneHnn 6aHkoBckux npoaykTos/ycnyr Ha Cante baHka KoHTakTHOro Homepa MobunbHoro TenegoHa
N BBegeHWe UM B rpady, NpeayCMOTPEHHYK Ans noATBepXaeHust BBegeHHoW KnueHnTom wuHdopmauun/cBegeHun, OgHopas3oBoro Koaa,
nony4veHHoro KnneHtom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHta, siBnstoTca doaktom nogadn KnmeHtom foKkymeHToB Yepes Cant
BaHka M JoCTaToYHbIM [oKa3aTenbCTBOM TOrO, YTO AOKYMEHTbl noanucaHbl KnMeHTOM MpoCTOW 3MEKTPOHHOW MOAMUCHLIO B COOTBETCTBUM C
depnepanbHbiM 3akoHoM OT 06.04.2011 Ne 63-P3 «O6 anekTpoHHoM noanucny. KnueHTt 06a3yeTcst cobnogaTe KoHdMAeHUManbHOCTb Kntoya npocTon
3MEKTPOHHON noAanucK. [JaHHbI cnocob nognucaHns 3asaBok/Mony4eHns YCnyr NPUMEHUM B OTHOLLEHUM nodaHHbIX KnveHTom vepes Cawnt baHka
3aaBneHui: Ha co3ganue MNH-koaa, Ha Bbinyck BaHkoBcKol KapThl U OTKpbITUE CyeTa, Ha peructpaumto B Cucteme, Ha OgHOPa30BLIN Naposib, O
nogknoveHnn CepBuca «YBegomrieHuss o6 onepaumsix» U WHbIX [JOKYMEHTOB, NpeaycMOTpeHHbX baHkom. WHdgopmauuss o nepeyHe
3as8BneHui/ycnyr, kotopble MoryT 6biTb odopmneHbl Ha CanTe baHka [JoBepeHHbIM NuLom/PebeHkoM JOBOAMTCS A0 CBEAEHMUS 3aUHTEPECOBAHHBIX
nuy npy obpalleHnn ykazaHHbIX vy B MIHopMaLMoHHbIN LeHTp baHka.

D,OKyMeHTbI, noanncaHHble yKa3aHHbIM o6pa30M, npusHatotcsd baHkom n KnneHToM paBHO3HAYHbIMU OOKyMeHTaM Ha 6yMa)KHOM HocuTene,
noanNNCaHHbIM CO6CTBeHHOpyHHOl7I noannCbo, U MOTyT CNYXWUTb NoATBepXAarWwnUMU OOKYMEeHTaMu (ﬂ,OKaSaTeJ’IbCTBaMM) npu paccMoTpeHun
CMNOPHbIX CI/ITyaLWM, B TOM 4yucne B cyge.

Kntoy npocToii 3MEKTPOHHOWM MOAMUCK MPUMEHSIETCA B COOTBETCTBMM C MpaBunamu, YCTAaHOBMIEHHbIMM BaHkoM, M B CO34aHHOM W (Unu)
OTNpaBEHHOM JNEKTPOHHOM AOKYMEHTE COAEPXWTCS WHGopMauus, ykasbiBawwas Ha KnueHta, OT UMeHW KoToporo 6bin co3paH u (Mnm)
oTnpaeneH SNeKTPOHHbIA AOKYMEHT.

1.68. Knroy npocToi 3neKTpoHHOM noanucuy ¢ X3aw-KoaoM - yHVKanbHas nocrneaoBaTeNbHOCTb CUMBOIIOB, NPeAHa3Ha4YeHHasa aAna co3aaHus
NPOCTOIN 3NEKTPOHHOM MOAMWCU B LENsxX NoanvMcaHmsa KnneHTom OKYMEHTOB B pamkax obcnyxumBaHusa B baHke, odhopmneHns npoayKTos/ycnyr,
npepnaraembix baHkom unu ero naptHepamu. B kavecTtBe Knioya npocToli 31eKTPOHHOM NOANMUCK C X3LLU-KOAOM MCMOMb3yeTcsi COBOKYNHOCTb
OpHopasoBoro naponsi, naeHTudukaTopoB Ana goctyna B Cuctemy, ykasaHHbix B n. 10.2 O6wwux Ycnosui, n Xaw-koga. Kniou npocrton
3MNEKTPOHHOM noammucyu ¢ X3LWI-KOAOM MPUMEHSIETCA B COOTBETCTBUM C MpaBwuiiaMu, YCTAHOBIMEHHbIMU BaHKkOM, M B co3gaHHOM U (Mnu)
oTnpaBneHHOM lMakeTe 3NeKTPOHHbIX JOKYMEHTOB COAEPXUTCA MHOPMaLMS, Yka3biBatoLwwas Ha KnueHTa, oT MMeHn KOToporo Gbin co3gaH v (1nu)
OTNpaBnEH Kaxabl U3 DNEKTPOHHBLIX JOKYMEHTOB, BXOAALWMX B NakeT 3MeKTPOHHbIX JOKYMEHTOB.

1.69. Kop akTMBaumm - yHvKanbHas NocnenoBaTeNbHOCTb CYMBOSIOB, KOTOpasi MOXET ObITb HanpaeneHa BaHkom [epxatento KapTel B B1uae SMS-
coobueHusa Ha KoHTakTHbIM Homep nnbo B Buae Push-yBegomneruit Ha KoHTaktHoe MobunbHOe yCTpoiCcTBO, ecnn KnveHT 3aperucTpupoBan Takoe
MobunbHoe ycTponcteo B MobunbHom npunoxeHun PanddpariseHbaHka, npu coeeplueHnn [depxatenem KapTbl nokynku B cetm VIHTEpHET npwu
ycrosun ucronb3oBaHua TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept lMnaTexHoOn CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusitTuem u ero 6aHkom-akBanepoM. BaHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kofa akTMBaumm TpeTbMU NLaMm1, KOTOPOE CTarno
BO3MOXHO B pe3yrbTaTte nepeaauv [lepxartenem KapTbl TpeTbUM nuuam MobunbHoro TenedgoHa, B KOTOPOM Ucnonb3yeTcst KOHTaKkTHbI HOMeD.

1.70. Koposoe cnoBo — Kogosoe croso KnueHta n/vnm Kogoeoe cnoeo [loBepeHHoro nuua mn/unmn Kogosoe crnoso PebéHka.
1.71. KopoBoe cnoBo KnueHTa

— no60oe CNoBo, YUCIO NN X KOMBMHaLMS, yka3aHHble KneHToM npu oTKpbITUM CyeTa nnm npu nocreaytoLlem nucbMeHHoM obpatueHun KnveHTa
B Noapasgenenne baHka, nubo B nopsiake, npegycMoTpeHHoM n.2.10.2 O6wmx Ycnosuii,

- KOMBUHaLUMS Yncen, HanpasneHHas baHkom KnveHTy Ha KoHTaKTHbI HoMep MoburibHoro TenedoHa KnvenTa B criyyae, ecniv KnmeHT He MoXeT
HasBaTb BaHky KogoBoe crnoBo, npegocTaBneHHoe baHky paHee B Bblillieyka3aHHOM Nopsiake,

ncrnonb3yemoe (-as) 4ns yCcTaHoBNeHus NMnyHocTy KnveHTa npu obpalleHum ero B MIHOpMaLMOHHBI LieHTp BaHka B COOTBETCTBUM C pa3fesniom
12 O6wmx Ycnosui, a Takke npu obpaiieHun baxka k KnneHTty no tenedoHy B criydae HeobxoanmocTu AoHectn Ao KnveHTa nHdopmMauumio no
KapTe nnu Cyety (B 3TOM criydae KnueHT umeeT npaBo oTkasaTbCs OT coobLueHns KogoBoro cnoea 1 MoXeT Nepe3BoHUTbL B baHk camocTosTenbHO
unu obpatutbcs B MNogpasgenenne baHka nuyHo), yooctoBepeHusi PacnopsikeHnn KnueHta n B Apyrux crnyyasx, yctaHoBneHHbix O6wmmu
Ycnosusimu. KnueHT moxeT nameHutb KogoBoe cnoBo, paHee ykasaHHoe BaHky, o6paTvBlumck B MNogpasgeneHve baHka ¢ COOTBETCTBYHOLWMM
3aaBneHnemM, unu B Cucteme PaiddanseH-OHnaiiH® (B 3TOM cryyae 3asiBneHne Ha uameHeHue Kogosoro criosa KnvmeHT noanucbiBaeT NpocToi
3MEeKTPOHHOM NOAMUCHIO C UCNoMNb3oBaHMeM Knroua NpoCcTomn anekTpoHHOW noanucu B cooteeTcTemm ¢ 10.2.15 O6wmx Ycnosun).

5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



1.72. Koposoe cnoBo [loBepeHHOro nuua

— noboe CrnoBo, YNCMO UMK UX KOMBUHaUMS, YKa3aHHble KnueHtom nnu ero ﬂOBepeHHbIM nnMyoM npu perncrpavmm ,D,OBepeHHOCTVI B cucrtemax
BaHkax, npun naMeHeHun nepcoHasnbHbIX OaHHbIX ,D,OBepeHHOI'O nnua, npu BbiNyCke HononHutensHon KaprI Ha nmA ﬂOBepeHHOI’O nnua,

- KOMGUHaUUA Yncen, HanpaBneHHas BaHkom [JoBepeHHOMY nuuy Ha KOHTaKTHbI HoMep MoBunbHOro TenedoHa [JoBepeHHOro nuua B crnyyae,
ecnu [loBepeHHoe NULO He MOXeT Ha3BaTb BbaHky KogoBoe croBo, npefocTaBneHHoe baHky paHee B Bbllleyka3aHHOM Nopsiake,

ncnonb3dyemoe (-ast) 4N yCTaHOBMEHNS NMYHOCTM Takoro [loBepeHHoro nuua npv obpalueHun ero B lhdhopmMaumoHHbIv LeHTp baHka ¢ 3anpocamu
no HononHutensHon Kapte, a Takke npu obpaiwieHun baHka k [JoBepeHHOMY mnuuy no TenedoHy B criyyae HeobxoaMMOCTW AOHECTU A0
HoBepeHHoro nuua mHdpopmaumio no fononHutensHon Kapte (B atom crniydae [loBepeHHOe NMLO MMeeT NpaBO OTKa3aTbCs OT COOOLLeHUs
Kogosoro cnosa [loBepeHHOro nvua uU MOXeT nepe3BoHWTb B baHk camoctoatenbHo unu obpatutbes B ogpasgenenve baHka nvuyHO).
[osepeHHoe nuuo mMoxeT mameHnTb KogoBoe cnoeo [JoBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTtuBlmce B NogpasgeneHune banka c
COOTBETCTBYIOLMM 3asiBrieHneM, unn B Cucteme PaiddainaeH-OnnaiiH® (B aToM criyyae 3asiBrieHne Ha nsmeHeHne Kogosoro criosa [loBepeHHoe
NNLO NOANMUCLIBAET NPOCTOM 3NEKTPOHHOM NOANUCHIO C Ucnornb3oBaHeM Kntoya NpocTon anekTpoHHOM nognmcy B cootBeTcTemm ¢ 10.2.15 O6Lymx
Ycnosun).

1.73. Koposoe cnoso PebeHka
— ntoboe cnoBo, YMCIO UMK UX KOMBMHaLWS, ykasaHHble KnueHTom npu Beinycke fononHutensHon KapTel Ha nmst Peberka,

- KOMBMHauwms yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIN Homep MobuneHoro TenedgoHa PebeHka B criyyvae, ecnu PebeHok He moxeT
Ha3BaTb baHky KopoBoe cnoBo, npegocTtaBneHHoe baHKky paHee B Bbllueyka3aHHOM NOpsiake,

ucronb3yemoe (-af) ANS yCTaHOBMEHWUA NUYHOCTU PebeHka npwu obpalueHun ero B MHdOpMauMoOHHbIN LeHTp BaHka ¢ 3anpocamu no
OononHutensHon Kapte, a Takke npu obpalieHun baHka k PebeHky no TenedoHy B criydae HeobxoanmocTu goHecTn Ao PebeHka nHdopmaumio
no JononHutensHon KapTe (B aToM cnyyae PebeHok umeeT npaBo oTkasaTbcsi oT cooblieHns Kogosoro cnosa PebeHka 1 MoOXeT nepe3BoHUTb B
BaHk camocTosATenbHo). KnueHT moxeT nameHntb Kogosoe cnoso PebeHka, paHee yka3aHHoe baHky, obpaTmBlumch B MogpasaeneHne baxka c
COOTBETCTBYIOLLUMM 3asiBeHWeM, unu B Cucteme PanddanseH-OHnaiiH’ (B 3ToM criyyae 3asiBrieHne Ha usmeHenue Koposoro crioBa KnuveHTt
noanucbIBaeT NPOCTON 3MEKTPOHHOW NOAMUCBIO C MCronb3oBaHUeM Kniova npocTon anekTpoHHoW noanucy B cooTeeTcTBum ¢ 10.2.15 O6wmx
Ycnosun).

1.74. KomnaHus - lopuamyeckoe nuuo (3a MUCKMIOYEHVWEM KpPeaMTHOW opraHusaumu), B TOM u4ucne [JencTBylollee B nuue CBOEro
npeacTaBuTeNbLCTBa UNu dunnana, usmdeckoe NULO — MHAMBMAYarbHbLIV NPeanpUHUMaTEnb, Unn uanyeckoe NULO, 3aHUMatoLeecs YacTHON
NpakTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuickon ®epepaumm, 3aknodmsliee ¢ baHkom CornaiieHue.

1.75. KoHTakTHOe Mo6unbHoe yctporMcTtBOo — MoOunbHOe ycTponcTBO, KoTopoe KnueHT 3apermctpvpoBan B MoOOMMBHOM MNPUMOXEHWM
PaiddarizeHbaHka 1 yctaHoBUN Ans Lenen nonyvenms Push-yBegomneHuin B pamkax Cepsuca «YBegomneHnst o6 onepaumsxy.

1.76. KoHTakTHbIn HoMep — KOHTakTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MoOOWNbHOro TenedoHa
HoepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.77. KoHTaKTHbIW HOMmep MobGunbHoro TtenecdoHa KnueHta — Homep MoOGuUNbHoro TenedoHa, koTopbii KnneHT coobwaet Badky npu
o6palleHnm KnueHta B BaHk ¢ Lenbio OTKpbITUSi NepBOro 1 nocneayowmx CHeToB, ¢ uenbo yBegomneHusi baHka 06 nsmeHeHUn ero nepcoHarnbHbIX
OaHHbIX, U ucrnonb3yeMbin Ans cBa3um baHka ¢ KnueHToMm B cnyyasx, npeaycMoTpeHHbix [JoroBopoM, O6wmumn Yenosusimu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogaTenbctBoM Poccuiickon ®depepaumun, n HanpaeneHuss baHkoMm uHdopmaumoHHbiXx SMS-coobwenni, Koga aktusaumu,
OpHopasoBoro koga. B cnyyae ecnu KnueHT He npepoctaBun baHky KoHTakTHbI HOMep MobunbHoro tenedoHa Knuenta, BaHk Bnpase
MCMONb30BaTb B KAYECTBE KOHTAKTHOrO NGON Apyro HomMep MOGWUnbHOro TenedoHa, KoTopbi KnueHT npepoctaBun Bavky ans nonyyexus
B©aHkoBCKMX ycnyr. KnMeHT MoXeT U3MeHUTb KOHTakTHbIN Homep MobunbHoro TenedoHa Knuenta, odhopMuB COOTBETCTBYHOLLEE 3asBIEHME:!

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta u nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKa3aHHOTO 3asiBrEHUS:

1) Knuent BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomata, B TOM, yMcrie, B YacTu Heobxoaumoro cdopmata Homepa
MobunbHoro TenedoHa. MNpu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenegoHa B choopmare, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBrneHue KnunenTa.

2) y KnneHta nameHsietca Homep mobunsHoro tenedoHa ana OgHopasoBbix Napornen.
— B Cucreme PaniddariseH-OHnarH.

KnneHT BnpaBe ycTaHOBWUTL B kayecTBe KoHTakTHoro Homepa MobunbHoro tenedgoHa KnveHTa Homep, 3aperMcTtpuvpoBaHHbii B BaHke ans
npepoctaenenns Cepsuca «Ysegomnenvs o6 onepauusax», nubo Homep mobunbHoro tenedoHa ans OgHopasoBbix naponewn. B atom cnyyae
HoMep MobunbHOro TenedoHa aAns nonyyexHusa Cepeuca «YBegoMneHus 06 onepauusixy» oCTaeTcs NPEXHUM.

1.78. KoHTaKTHbIW HOMep MoOunbHoro TenedgoHa [loBepeHHOro nuua - HoMep MoOunbHOro TenedoHa, koTopbli [oBepeHHoe nMLo
coobLaeT baHky npu obpalueHnmn B BaHk ¢ Lenbto Beinycka JononHuTensHon KapTbl 1 ncnonb3yemblin Ans ceasv baHka ¢ [JoBepeHHbIM nvuom B
crnyyasx, npeaycMoTpeHHbix [orosopom, O6wwmmu Ycnousimu, Tapudamu, MpaBunamm no Kaptam, 3akoHopatensCTBOM Poccuiickon
depepaumm, 1 HanpaeneHns baHkoM nHpopmMaumoHHbIX SMS-coobueHunn, Koga aktneaumm, OgHopasoBoro koga. B cnyyae ecnu [JoBepeHHoe
nmuo He npepgoctaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedpoHa [oBepeHHoro nuua, baHk BnpaBe ucnonb3oBaTb B KayecTse
KOHTaKTHOro nobon apyro HoMep MobunbHoro TenedoHa, kotopbin KnueHt/ [JoBepeHHoe nuuo npegoctaBun baHky ans nony4eHns 6aHKOBCKUX
ycnyr. [loBepeHHOe NULO MOXET U3MeHUTbL CBOM KOHTaKTHbIA HOMep MobunbHoro TenedoHa [JoBepeHHOro nuua, ooopMmnB COOTBETCTBYHOLLIEE
3asBreHue:

— B [llogpa3sgenexHun baHka;

— ¢ ucnonb3oBaHuem BaHkomaTa 1 nbo [ononHutensHom KaprI, Bbll'lyLIJ,eHHOI;I Ha nma ,El,oaepeHHoro nuua. I'Ip|/| AaHHOM cnocobe noaa4un
BbllLleyKa3aHHOIo 3aaBJieHnA:

1) OoeepeHHoe nuuo BeoauT MAH-koa 1 cnegyeT MHCTPYKUMSIM Ha akpaHe B6aHkomaTa, B TOM, Yicne, B YacTu Heobxogumoro cdopmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykazaHus Homepa MoOGUIbHOrO TenedoHa B oopmaTte, OTIIMYHOM OT YKa3aHHOro Ha akpaHe
6aHkomMaTa, baHk meeT NpaBo He NCMOMHATL TAKoe 3asiBMNEHME;

2) y loBepeHHoro nuua nameHsietca Homep mobunsHoro TenedoHa ans OgHopa3oBbix naponen.

[oBepeHHOe NuLo BNpaBe YCTaHOBUTL B kavecTBe KOoHTakTHOro Homepa mobunbHoro TenedoHa [JoBepeHHOro nnua HoMep, 3aperncTpupoBaHHbIN
B baHke anst npegoctaeneHns Cepeuca «YBegomreHnst 06 onepaumsax» no JononHuTtensHow KapTe, BbinyLleHHOW Ha umsa [JoBepeHHoro nuua,
nm6o Homep mobunbHoro tenedoHa ans OgHopasosbix naposnei. B atom cnyyae Homep MobunbHoro tenedoHa gns nonyyenunss Cepsuca
«YBegomneHus 06 onepaumax» ocTaeTcs NPEXHUM.

— B Cucreme PaniddariaeH-OHnanH.

6 Ycnyra npegoctaBnsietcsi o Mepe TEXHUYECKO peanuaaumu.
7 Ycnyra npeocTaBnsieTcs Mo Mepe TEXHUYECKO peanuaawmu.



1.79. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa Pe6GeHka — Homep MOGWMbHOrO TernedoHa, KoTopbli KnueHT coobuwaet BaHky npum
obpaweHnm B baHk ¢ uenbto Bbinycka JononHutensHow KapTbl Ha umsa PebGenka n ucnonbdyembii ana ceasu baHka ¢ PebGeHkom B cnyvasix,
npegycmoTpeHHbix Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamm no Kaprtam, 3akoHogatensctBom Poccuiickon ®epepauun, un
HanpaeneHns baHkom MHdopMaLMoHHbIX SMS-coobLeHuin, Koga aktusaummn, OgHopasoBoro koga. B cnyyae ecnu KnueHT He npegoctasun baHky
KoHTakTHbI HOMep MobunbHoro TenedoHa PebeHka, baHk BnpaBe ncnonb3oBaTh B Ka4eCTBE KOHTAKTHOroO ntobow Apyron Homep mMobumbHOro
TenedoHa, koTopbiii KnneHT npegoctaeun baHky Ans nonyyenusi 6aHKOBCKMX yCryr. KnueHT MoxeT M3MeHUTb KOHTaKTHbIN HoMep MOBUIbLHOro
TenedoHa PebeHka, ooopMmB COOTBETCTBYIOLLEE 3aSIBIIEHNE:

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHvem 6GaHkomata u nobon [ononHutenbHon KapTbl, BbinyweHHoW Ha umsa Pebedka. [Mpu gaHHom cnocobe nogayu
BblLLeyKka3aHHOro 3asiBneHust KnveHTt BeoamT MWH-kog 1 crnedyeT MHCTPYKUMAM Ha 3KkpaHe GaHkomaTta, B TOM, 4Yucre, B YacTu Heobxoammoro
dopmaTa HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHOro TenedoHa B hopmate, OTIIMYHOM OT YKasaHHOro Ha 3KpaHe
6aHkomaTa, baHk MMeeT NpaBO HE UCMONHATL Takoe 3asiBIEHUE;

KnueHT BnpaBe ycTaHOBWUTb B kayecTBe KOHTakTHOro Homepa mobunbHoro tenedoHa PebeHka Homep, 3apermctpvpoBaHHbii B BaHke ans
npepoctasneHns Cepsuca «YBegomneHusi o6 onepaumsax» no JononHutenesHol baHkoBckow kapTe, BbiNyLLeHHOW Ha Ma PebeHka. B aTom cnyyae
HoMep MobunbHOro TenedoHa Ans nonyyexHusa Cepeuca «YBegomneHms o6 onepauusix» ocTaeTcs NPEXHUM.

— B Cucreme PanddariseH-OHnarH.

1.80. Kpeaut - peHexHble cpefacTBa, nNpefdocTaBnseMble 3aemimky BaHkom Ha ocHoBaHuu KpeguTHoro [oroBopa, B TOM 4ucne C
MCNONb30BaHUEM 3MEKTPOHHbIX CPeACTB NnaTexa, Ha noTpebuTenbckme Lenu, He CBA3aHHbIE C NPeanpUHMMATENIbCKON AesTeNbHOCTbIO.

1.81. KpeauTHbin Jorosop:

1) B uensx Pasgena 7 «lMopsgok npegoctaenexHus u norawexusa Kpegutos ans pacyetoB no Onepaumsam no KpeauTHoM kapTe» - CMeLLaHHbIN
[0roBop, cofepXalluMi anemeHTbl gorosopa noTpebuTenbckoro kpeauta u goroBopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
HoroeBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxumeath €€, a 3aemumk 0ba3yeTtcs
ncnonb3oBaTtb KpeautHyto kapTy B cootTBeTcTBUM ¢ ObwmMmn Ycenosusmu v Mpasunamu no Kaptam 1 BepHyTb KpeauTt B yCTaHOBNEHHbIE CPOKM:

o  KpegutHbii [oroBop coctout m3 3asiBneHns Ha Bbinyck KpeawutHowm kapTbl, O6wwmx Ycnosuwn, lMpasun no Kaptam u Tapudos,
3aknoyvaeTcst nytem noanvcaHus 3aemwmkoM 3asiBrneHust Ha Bbinyck KpeautHon kapTel U akuenTta baHkom AaHHOro 3asiBneHusi nytem
oTKpbITUA CuyeTa 3aemuumky (NpumeHnmo anst KpeautHelx JoroBopos, 3akntoyeHHbIx 4o 01.07.2014).

. KpeautHbin [oroBop coctouT u3 O6wmx Ycnosuii n VHOMBMAyanbHbIX YCIOBUI, €CNM UHOE HE yKaszaHO Huke (MpUMEeHMMO Ans
KpeanTHbix [Jorosopos, 3akntoyeHHbix ¢ 01.07.2014). KpeanTHbii [JoroBop 3akntodaeTcs:

— nyTem nognucanHusa 3aemwmkom n baHkom NHamBnayanbHeix ycnosuii (npumerumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHatua (akuenta) BaHkom npegnoxenus (odepTtbl) 3aemMuwmka o 3aknoyveHun KpegutHoro [doroBopa Ha yCrnoBusiX,
coaepxalumxcs B nognucaHHblx 3aemwimkom WHameuayanbHbIX ycrnosusx. [Mpn aTom akuenToM npeanoxeHus (odeptbl) 3aemiimka
ABnsATCA gencteusa baHka no oTkpbiTMiO CyeTa M Bbinycky KpeauTHol kapTbl, ecnv 3aemiumk nony4vaet KpeauTtHyto kapTy He B A€Hb
nogaun AHKeTbI, UMK AeNCTBUSA NO OTKpbITUIO CueTa, ecnu 3aemwumk nonyvaeT KpeauTHyto KapTy Ha MaTepuanbHOM HOCUTene B AeHb
nogda4u AHkeTbl (npuMeHumo ¢ 13.05.2020)8;

— B cny4asx, onpeaenéHHbix baHkom

a) nocpeactBom Cuctembl PanddanseH-OnnaiiH. B atom cnyyae lMNMakeT gokymeHToB Ha Kpeaut (B T.4. MiHaMBMAyanbHble ycnosus),
3asBneHVe Ha yyacTve B Mporpamme CTpaxoBaHUsi (ecriv npuMeHumMo)® 3aéMLUMK NoAnuCLIBaeT NPOCTOW SMEKTPOHHOW MOAMUCHI0 C
ucnons3oBaHueM Kntova npocTon anekTpoHHom nognucu. Ans KpeauTtHbix JoroBopoB, 3akntoyeHHbIx Ao 12.05.2020 (BkntounTensHo), co
cTopoHbl BaHka HanBuayanbHble ycnoBusi NOANUCHIBAOTCA SNEKTPOHHOM noanuckto baHka. Mocne ykasanHowm gaTel nognuck baHka Ha
MHavBmnayanbHbIX YCrOBUSIX HE MPOCTaBAeTC.

Ecnu KnueHt aBnsetca aepxartenem MNakeTa ycnyr «MNpemuanbHbin», «MpemuansHbii 5», «MNpemnym OupekT», B OTAENbHbIX CryYasax
npu Hanuumm cornacusi baxka MakeT gokymeHTOB Ha Kpegut (B T.4. iHauBMAyanbHbIe YCNOBUS), 3asiBNIEHNE Ha y4acTue B nporpaMmme
cTpaxosaHus (ecnv npumeHnmo)? MoryT BbiTh NoAnncaHbl 3aemimkoM B CUCTEME NPOCTON 3MEeKTPOHHOI NOAMMCHIO C UCMOMb30BaHNEM
Kntoya npocTon anekTpoHHOW noanucu ¢ Xalw-koaoM B cootTBeTcTBmM ¢ M. 10.2.16 O6wwmx Ycnosui.

6) nytem npuHaTuSa (akuenta) baHkom npeanoxeHus (odepTtbl) 3aemumka o 3aknoveHun KpegutHoro [oroBopa Ha ycrnoBusix,
codepXalUMxca B MOAMMCaHHOW 3aeMLukoM nocpeactsoM Cuctembl Panddpainsen-OnnanH Axketel®. AkuenToM npeanoxeHust
(odbepThbl) 3aemwmka sBnstoTca aenctens barka no oTkpbiTuio CueTa. NonoxeHus KpeantHoro gorosopa, kacarwmecst KpeaMToBaHus,
BCTYMatT B CUIMYy C MOMEHTa MpUHATUS 3aeMLumkoM npeanoxeHusi BaHka o6 yctaHoBneHun KpeauTHoro numuTa, coaepkallerocsi B
MHamBuayanbHbeix ycnosusx. Mpu aTom akuentoM 3aemLumkom npeanoxenus baHka 06 yctaHoBneHWn KpeauwTHoro nuMuta siBrsiloTcs
aenctenst 3aemLumka no coeplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

B) MyTeM npuHATUS (akuenTta) 3aemMwimkoM npeanoxeHus (odepTbl) BaHka o 3akmoveHun KpeguTtHoro [loroBopa Ha yCroBusiX,
cogepxaiymxcsa B MHameuayanbHblx yenoeusix. B pamkax KpeantHoro [Jorosopa baHk oTkpeiBaeT 3aemMuimky CyeT B Bantote KpeamTHoro
numunTa n yctaHasnveaeT KpeauTHblii IMMUT B pasmepe, ykazaHHoM B VIHAMBMAYanbHbIX ycrioBusx. MNpu 3ToM akuenTom npeanoxeHns
(odepTbl) BaHka aBnsATCA AelcTBUA 3aeMLumKka no cosepLueHnio nepsort Onepaumn no KpeautHoW kapTe (MPUMEHWMO B nepuop C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsgok npefoctaBneHnst U noraweHuss MoTpebutenbckux kpeauToB» — AOrOBOP MOTPeBGUTENbCKOro kpeauTa, B
COOTBETCTBUM C KOoTOpbIM BaHk 06513yeTcsa npenocTaBuTb 3aeMimky MoTpebutenbekuin kpeauT, OTKpbITb CYeT (Mpu HanuuuM HeoGXoaMMOoCTH), a
nocnegHuin obasyetca BepHyTb KpeanT B yCTaHOBINEHHbIE CPOKM:

e KpeguTHbin JoroBop coctout n3 3asenenus Ha Kpeaut, O6wmx Ycnosuid, Mpasun no Kaptam n TapudoB, 3akniovaeTcss nytem
nognucaHuns 3aemwmkom 3assneHns Ha Kpeaut n akuenTta baHkom gaHHOro 3assneHus nytem npegoctasneHns Kpeauta 3aemuimky
(npumeHnmo gna KpeauTHeix [oroBopoB, 3akntodeHHbIx 4o 01.07.2014).

. KpeanTHbii [oroBop coctonT u3 O6wwmx Ycnosuin n MHamemnayanbHbix Ycnosun (npumennmo ans KpeautHbix [oroBopoB, 3akmnoYeHHbIX
¢ 01.07.2014) 3akniovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHatus (akuenta) BaHkom npeanoxenus (odpepTbl) 3aemwmka o 3aknouveHun KpeguTtHoro [JoroBopa Ha YCrOBMSX,
cofepxalyyxcs B nMoAnucaHHbix 3aemMwmkom VHamemayansHbix ycrnosusix. MNpu aTom akuentom npeanoxerus (odeptsl) 3aemiumka

8 HenpumeHUMO Kk cUTyaumsim, Koraa B MHAMBUAYanbHBIX YCNOBUSX ykasaHa Aata npeasnoxeHus (npegoctaesneqns) IHavBuayanbHbIX YCroBuii Ha KpeauTHyo kapTy
3aemwuky, npeawectsyowas 13.05.2020 roga. B atom cnyyae KpeauTHbI AOrOBOp cUMTaeTCs 3akioyveHHbIM B nopsiake, Aenctaytolem no 12.05.2020 roga.

9 MPMMEHNMO B OTHOLLIEHUM NPOrPaMM CTPaxXOBaHWs A5 32eMLLVKOB NOTPEBUTENBCKUX KPeaMTOoB npu 06POBONBHOM COrnacum 3aemLmka Ha yyactue B nporpaMme
CTpaxoBaHus.

10 AnkeTa Hapsigy ¢ O6Lwmmmn YenoemsiMu U MHamemayanbHbIMU YCIOBUSIMU SIBRSiETCS YacTbio KpeauTHoro [orosopa.



ABNSAOTCA AeicTBns baHka no 3auncneHnio cymmbl KpeauTa Ha CueT 3aemumka (npyumenumo ¢ 13.05.2020)1;

— B cny4yasx, onpegeneHHblx baHkom, - nocpeacteom Cuctembl Pandpdansen-OnnanH. B atom cnyyae MNakeT gokymeHToB Ha Kpegut
(B T.4. MHaMBuMayanbHble YCROBMUS), 3asBMeHNe Ha yJacTue B mporpamme CTpaxosaHua (ecrim npumennmo)® 3aéMmk noanuchbisaet
NPOCTON 3NEKTPOHHOW NOAMUCLIO C UCMNonb3oBaHMeM Kntoya npocTon anekTpoHHown nognvcu. Ansa KpeanTHbIX 4OroBopoB, 3aKMiOYeHHbIX
00 12.05.2020 (BkMNOUMUTENBHO), CO CTOPOHbI BaHka MHaMBMayanbHble yCnoBus NoagnMCbIBalOTCS ONEeKTPOHHOM nognuckto baxka. MNocne
yKkasaHHoW faTbl noanuck baHka Ha MHauBmayarnbHbIX ycrnosusix He npocTaenseTcall,

Ecnun KnneHnTt aBnsetca gepxatenem lMaketa ycnyr «peMuanbHbiny, «pemuaneHbin 5», «pemuym OupekT», B OTAENbHbIX CryYvasx
npu Hanuuum cornacusi baxka Maket gokymeHToB Ha KpeauT (B T.4. NHAMBMAYyanbHbIe yCroBust), MOryT ObiTb NoanucaHbl 3aeMLUMKOM B
Cuncteme NpOCTOW 3NEKTPOHHOM NOANMUCHIO C UCMoNb3oBaHNeM Knoya NpocTon 3NeKTPOHHOWM nognucu ¢ Xaw-kogoM B COOTBETCTBUM C
n.10.2.16 O6wmx Ycnosun.

3) B uenax Pasgena 9 «Mopsgok norawleHns KpeauToB Ha nNpuobpeTeHne TpaHCMOPTHOrO CpeacTBay - AOroBop NOTpebuTensbckoro KkpeauTa, B
COOTBETCTBMM C KOTOpPbIM BaHk 06513yeTcsa npegocTaBnTb 3aemumky Kpeaut, oTkpbiTb CyeT (Npy Hanmumm HeobxoammocTn), a 3aeMLmk 065a3yeTcs
ncnone3oBatb Kpeaut Ha Lienn Kpeauta 1 BepHyTb Kpeaut B yCTaHOBEHHbIE CPOKM:

. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u Tapudos, 3aknoyvaeTcs nytem
nognucaHuns 3aemwmkom 3asiBneHunsa Ha Kpeout u akuenta baHkom gaHHOro sasiBneHust nytem npegoctaeneHvs 3aemwuky Kpeguta
(npumeHnmo gnsa KpeauTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014).

e  KpeauTHbin [loroBop 3akntoyaeTcs nytem noanncanms 3aemiimnkom n baHkom NHauemnayaneHbix ycnosui. O6mne ycnosus KpeamTHoro
[HoroBopa n3noxeHbl B O6wwmx Ycnosusx. MHaneugyaneHele ycnosusa KpegutHoro [JoroBopa uanoxeHsl B HAMBUAYanbHbIX YCNOBUSIX
(npumeHnmo ana KpeanTHeix [oroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

4) B uensx Bcex ocTanbHbix Pasgenos O6Wmx Ycrnosumin — Bce nnm ntobon 13 ykazaHHbIX BbilLe B HACTOSILLEM NYHKTE KpeaAUTHbIX JOrOBOPOB.

1.82. KpeauTHas kapTa - BbinyweHHasi BaHkom nnaTexHas kapTa (Ha MaTtepuanbHOM HocuTene unu 6e3 MaTepuanbHOro HocuTens), kotTopas ¢
MoMeHTa AkTuBauuu KapTbl (32 WCKIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OGLMMK YCMOBUSIMM) CTAHOBUTCS CPEACTBOM /NSl COBEPLUEHUS ee
JepxxaternieM ornepauuii (3MeKTPOHHLIM CPEeACTBOM NaTexa), pacyeTbl MO KOTOpbIM OcyllecTBRsitoTca B npefenax [ocTynHoro Ganaca.
KpeonTHas kapTa 6e3 matepuasnibHOro HOCUTEnNst UMEET criefytoLmne OCHOBHbIE 0COGEHHOCTU:

—  po MomeHTa co3ganust Liudpposon kapTel KpeanTtHasa kapta 6e3 matepuanbHOro HocMTens MOXeT ObiTb MCMOMb3oBaHa TONbKO Ans
onepauun ¢ ucnonb3oBaHveM peksmantoB KpegutHon kapTbl B Cucteme n B cetn NHTepHeT. C MmomeHTa co3ganust LindpoBoii kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HoCcUTENs MOXeT ObITb UCMONb30BaHa Takke AnsA npoeeaeHnsa BeckoHTaKTHbIX onepaumn;

— ¢ ucronb3oBaHvem KpeauTHol kapTbl 6e3 maTepuanbHOro HOCUTENs He MOryT OblTb COBepLUEHbl NpedycMOoTpeHHble OB6LMMuK
ycnoBusiM1 onepauumn/aenctausi, TpebytoLume Hanuyume matTepuanbHOro HocUTens;

—  KpeauTtHas kapTa 6e3 maTepmanbHOro HOCUTENst HE MOXET OblTb NepeBbINyLLEeHa, 3a UCKIMKYEHNEM CMyYaeB, YCTaHOBMNEHHbIX Obwumun
Ycnosusimu;

—  KpegutHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wumu
ycrnoBusimu,

a Takke UHble 0COBEHHOCTH, yKkadaHHble B OOLWmnx YcnoBusix.

1.83. KpeAuTHbIM NUMUT — NUMKUT, B Npeaeriax KoToporo 3aeMLumKy MOXeT 6biTb NpegocTaBneH KpeanT. KpeanTHbI NIUMWT yCTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuM 3asBneHust Ha Bbinyck KpeautHon kapThl/ MHAMBUAYanbHbIX YCNOBUIM C y4ETOM OLEHKN NnaTexecnocobHocTn 3aemiumka.
KpeauTHbI NMMUT NPeaoCcTaBnseTcs Ha NoTpeduTenbCckne Lenu, He CBSA3aHHble C NpeanpuHMMaTENbCKOM AesATenbHOCTb, B TOM Yucne Ans
onnaTbl TOBApOB WM YCIYr, CHATUS HanMU4HbIX AEHEXHbIX CPEACTB, onnatbl komuccuin BaHka, npegycMoTpeHHbix Tapudamu no KpeanTHbiM
KapTam, ocyLiectereHns MomeHTanbHbIX nepeBofoB ¢ KpeanTtHon kapThl Ha KapTy, a Takke nnaTbl 3a yyacTve B nporpaMme ctpaxoBaHus baHka
(ecnv npyMmeHumO).

1.84. Jumut no Kaprte - npegensHas cymma AeHeXHbIX CpeAcTB, AOCTynHas aepxartento KapTel B Te4eHne onpedeneHHoro nepmoaa BpeMeHn
ans cosepLueHus Bcex Buaos Onepauuin no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIuMuta CHATUS HannyHbIX.

1.85. JIMMUT CHATMA HaNWU4HBIX - NpedenbHas cyMmma AeHeXHbIX CpeAcTB, AOCTynHas Aepxatento KapTel B Te4eHne onpeaeneHHoro nepnoga
BPEMEHU TMpPU MOMYYEHUN HanUuHbIX CPEACTB W/Mnu npu coBeplueHun pepxartenem Kaptbl lMepeBogoB Mexay 6aHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamm u MNepeBogoB Ha kapTbl Apyrux 6aHkoB). MNMpu atom [NepeBogbl Ha kapTbl ApyrMx GaHKoB
OCYLLECTBAIATCA B NpeAenax AOMOSIHUTENbHbIX OrpaHUYeHunin cornacHo Tapudam baHka v 6aHka nonyyaTtens cpeacTs.

1.86. JlbrortHas onepauwms — coBeplueHHas B OTY4eTHOM nepuoge onepaumsi no:

- onnarte TOBapoB 1 ycrnyr 6e3HannyHbIM cnocobom,

- BHECEHMI0 NnaThl 3a yyacTve B NporpaMmMax CTpaxoBaHus,

- onnarte rogoBOW UK eXXeMeCA4YHON KOMUCCUM 3a OCYLLECTBIIEHME pacyeToB No KpeanTHowm kapTe,

- onnarte KOMWUCCUM 3a NPOLLECCUHT onepaumi no KpeantHbIM kapTam, NoAKMo4eHHbIM K [porpamme nosinbHoOCTY,

onfnate KOMWCCMM 3a BHECEHWE HaNWYHbIX [OEHEXHbIX CPeacTB MNOCPEACTBOM OMOPMIIEHMS MPUXOLHOrO KacCoBOrO opaepa wunuM ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmnHana B kaccax Nogpasgenexun baxka

- onnaTe KOMUCCWU 3a KYpbePCKYo AoCcTaBky KpeaUTHOM KapTbl MW JOKYMEHTOB,
- onnaTe komuccuu 3a CepBuc «YBedomMmneHus o6 onepauusxy,
- onnate komuceumn baHka 3a npegocTaBneHne paclUMpeHHOM BbINUCKU.

K JNlbrotHbIM onepauusam He oTHocATcs KBasun-kall onepaumn, onepauun lNMepeBogos Mexay 6aHKOBCKUMU KapTaMu, CHATUS HanWYHbIX AeHEXHbIX
CpeAcTB, KOMUCCUK, NMPEeAyCMOTPEHHbIE AN TakMxX onepaumi, NepeBofoB U CHATUN, a Takke Onepauun no KpeauTHoW KapTe, COBEpPLUEHHbIE C
nepsoro aHs OTYeTHOro nepuoaa, B KOTOPOM He 6bin onnavyeH MuHUManbHbIA nnaTex v (unu) AnbTepHaTUBHBINA NNaTex, U A0 NocneaHero AHs
OTueTHOro nepuoaa, B KOTOPOM NPON3BEAEHO MoralleHne HeonnavyeHHoro (-bix) MuHuManbHoro(-bix) NnaTtexa(-en) u (unun) AnbTepHaTUBHOMO (-
bIX) nnarexa(-en).

1.87. JlbroTHbIM nepuopd KpeauToBaHua — nepuop ¢ [atol npepgoctaeneHuss Kpeauta B OTYyeTHOM nepuoge OO NOCNEAHEro OHS
cooTBeTcTBYytoLero MnatexHoro nepuoaa (BKNOYUTENBHO).

1.88. M(C)K - maTepuHckuii (ceMeWHbIN) KanuTan, cpeacTBa deaepanbHOro M/wnu pervoHansHoro Giogxeta, Hanpasnsemble [MeHCUOHHBIM
doHgom Poccuiickon Pegepaumm n/vnm MeCcTHbIMM OpraHaMu rocyaapCTBEHHOW BNacTy 3aeMLUmMKy Kak pacnopsaguTento cpeacTs (YacTv CPeacTB)
M(C)K B nopsigke 1 Ha yCrnoBusix, YCTaHOBIEHHbIX AENCTBYOWNM 3akoHodaTenscTBom. Cpeactsa M(C)K, nonyyeHHble oT lNMNeHcuoHHoro goHaa
Poccuiickon depepaunn (1.€. M3 cenepanbHoro GromkeTa) M/mMnmM OT MECTHbIX OPraHOB rOCYAapCTBEHHOW BNacTu (T.e. U3 pernoHanbHoOro

' HenpumeHUMO K CuUTyauusiM, Koraa 3asiska Ha Kpegut Gbina nogaHa B Bank go 13.05.2020 ropa, a 3aknioueHue KpeauTHOro JOroBopa Mo 3TON 3asiBke
ocywectenserca nocne 13.05.2020 roga. B atom cnyyae KpeauTtHbili JOroBOp cUMTaEeTCs 3aKniodeHHbIM B nopsigke, AevcTeytolem no 12.05.2020 ropa.
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6IO,CI,>KeTa), BaHk HanpaendeT Ha NoJiIHoe unn 4Yyactu4yHoe JO0CpPpOoYHOE norateHne 3aa0JNKeHHOCTU No er,D,VITHOMy ,ElorOBopy.

1.89. MakcuManbHasi cymMma Aeno3suTa — CyMMa [eHeXHbIX CpefCcTB, pasmMep KOTopoii onpefenseTcs Tapudamu, AeNCTBYIOWMMUA Ha AaTy
3akntoyeHus [eno3nTHoro JoroBopa/aaTty NponoHraLumm AenosuTa.

1.90. MuHumanbHasi cymMma pfenosuta - CyMMa [EHEeXHbIX CPefcTB, koTopas onpefenseTcs Tapudamu, AeACTBYOWMMKM Ha JaTty
3aKntoyeHus/nponoHrauumn eno3aMtHoro Aorosopa.

1.91. MwuHumanbHbIN NnaTex — oba3artenbHbIi Nnatex no Kpeanty B noraweHne 3agosmkeHHocTy Ha OaTy Beinuckn no KpegutHonm kapTte B
pasmepe, NpeaycMOTpeHHOM n. 7.7.3 Obwux Ycnosun.

1.92. MobunbHoe npunoxeHue PanddanseHbaHka — anekTpoHHOE nNpunoxeHve ana MobuneHoro yctponcTea, npegoctaensioLlee KnneHty
BO3MOXHOCTb goctyna k Cuctreme ¢ MobunbHoro yctponcTsa. Ans yctaHoBkM MobunbHoro npunoxeHus PanddarnizeHb6aHka Ha MobunbHoe
YCTPOWCTBO, KnneHT camocTosATeNbHO coBepLIaeT AeNCTBUS, He0OXoanMble AN KONMPOBAHUS YKa3aHHOTO NPUIOXEHWS C CaliToB B CETU MIHTepHeT
https://www.apple.com/itunes/ unwu https://play.google.com.

1.93. Mo6unbHoe yCTpOUCTBO

— B Uensax Pasgena 6 «O6cnyxmBaHne CyeTa ¢ BO3MOXHOCTbIO Ucnonb3oBaHus KapTbi» — npuHagnexawee [epxatento KapTbl anekTpoHHoe
YCTPOWCTBO (NnaHWweT, MoOunbHbIN TenedoH u T.n.), paboTawlwee Ha Gase onepaunoHHon cuctembl iIOS mnu Android v nogaepxusatoLlee
Lincposoi nnaTtexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ Lindposon kapTon;

— B uenax Pasgena 10 «[lMpaBuna obcnyxusanHna B Cucteme» - npuHagnexauwiee KnveHTy anekTpoHHOe YCTPOMCTBO (nnaHweT, cmMapTdOH,
MOBUnNbHBLIM TenedoH n T.n.), pabotawwee Ha 6a3e onepaunoHHbIX cuctem iOS unm Android, ¢ momowbio koToporo yepe3 MobGunbHoe
npunoxeHve PanddanseHbaHka MoxeT ObiTb oCcyLlecTBNEH gocTyn k Cucteme.

1.94. HecaHKuMOHUPOBaHHLIN Nepepacxon — coBeplieHne Onepauum no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYO
HoctynHbin 6anaHc, B pesynbraTte 4vero y KnmeHta obpasyetca 3agosmkeHHOCTb neped BaHkom, KOTOpyl OH AOIKeH noracutb B AeHb eé
BO3HUKHOBEHWS. HecaHKUMOHMPOBaHHBIA nepepacxos MoxeT obpasoBaTbCsl, HampuMmep, B pesynbTaTe BO3HWKHOBEHWUS KYpPCOBOW PasHULibl,
nposefeHus onepauun 6e3 AsTopusauunu, ynnaTbl OTAeNbHbLIX KOMUCCUIA.

1.95. HecHuxaeMbI# OCTaTOK — CyMMa OeHeXHbIX cpencTB, yCTaHOBNIEHHAA B [enoantHom [oroeope, HuxXe KOTOpOVI HEBO3MOXHO NMPOnU3BECTU
YacTu4yHoe MCTpeGOBaHMe OenosunTa 6e3 pacTopXeHnqa HenosnTtHoro gorosopa.

1.96. Homep mobunbHoro TenecoHa ana OgHopa3oBbIX Naponemn - Homep MobuNbHOro TenedoHa, 3aperncTpMpoBaHHhbIn B baHke Ans uenu
nonyyeHnst OgHoOpa3oBbIX Naponeil.

1.97. Hocumoe ycTtpomncTBO — npuHagnexawee [epxatento KapTbl aMeKTpOHHOE HOCMMOE YCTPOWCTBO (4ackl, ObpacneT, Konbuo u T.M.),
paboTatoLlee Ha 6ase onepaumoHHon cuctembl iIOS nnu Android 1 nogaepxusatowlee Lindposon nnatexHbii cepsuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLbIO KOTOPOrO MOTYT OCYLLECTBNATLCS BeckoHTakTHble onepaumu ¢ Lincposoi kapTon.

1.98. HyneBow nnatex — ycnyra baHka no ycTtaHoBneHuio MuHMManbHOro nnatexa B pa3mepe, pasHom 00 pybnei 00 koneek, Ha
onpepgerneHHbIn baHkoM neprog BpemeHu.

1.99. O6wan cymma 3af0/mKeHHOCTU — 3300JKEHHOCTb, COCTOSILLANA 13!

— 3apomkeHHocTu Ha Oaty Beinvcku no KpegutHoi kapTe,

— CYMMbl OCHOBHOrO [o5ira, Bo3HuKLero nocne OT4eTHOro nepuoaa,

—  CYMMbI HAYUCIIEHHBIX 3@ MOSIb30BaHNE KPEAMTHLIMW CPEACTBAMY NPOLEHTOB (€CMU NPUMEHNMO),

— HeycTolKka 3a HEUCMOSIHEHWE U HeHaasexallee UCnosiHeHne 0653aTenNsLCTB MO BO3BPaTy 3a0/MKEHHOCTU (€CNU NPUMEHMMO);
— AnbTepHaTUBHas 3a[0/MKEHHOCTb (€CMW MPUMEHNMO).

1.100. OpgHopa3oBbLIN koA noaTBepxAeHMA (OaHoOpa3oBbLIM KOA) — YHWKanbHas MOCHedoBaTeNlbHOCTb CUMBOJSIOB (OQHOPa3oBbI  KO4),
Hanpasnsiemasi baHkom KnueHty B Buae SMS —coobLueHns Ha KoHTakTHBIN HoMep MobunbHoro TenegoHa. OaHopasoBbIv Ko SiBNSETCSA YacTbio Knova
NPOCTOI 3NEKTPOHHOM MOAMUCU B CryyasiX, ykadaHHbIX B M. 1.67.2 O6wux Ycnosui.

1.101. OpHopa30BbIM NAPONb — YHUKanNbHas NOCNEAOBATENbHOCTL CUMBOSIOB (KOA NOATBEPXKAEHUS), SIBMNSIOLLASICH MPOCTON 3MEKTPOHHOW NoAnMChHIo
B cootBeTcTBUM C PepepanbHbiv 3akoHOM oT 06.04.2011 Ne 63-d3 «O6 3neKTpOHHOM MOAMUCKY, 3@ WCKITOYEHMEM CIyYaeB, YKa3aHHbIX HUXKE,
Hanpaensiemas baHkoM nnn uHbIM nMuUoM (B cryyasx, NpeaycMoTpeHHbIXx Obwmmmn Ycnosusimm) B Buae SMS-coobuleHnsa Ha Homep MobunbHoro
TenedpoHa ans OgHopas3oBbIx Naponen, nnun B Buae Push-yBegomnennsa Ha MobunbHoe yctporictBo KnuenTa, 3apervctpypoBaHHoe B baHke onsi uenen
nonyyeHnss Knnentom OpHopas3osoro naponsi. OgHOpas3oBbI Maponb MO3BOMSET OAHO3HAYHO MAEHTUWMUMPOBATbL NULO, MOAMNMCaBLUIEe
OneKTPOHHBIV JOKYMEHT, NOATBepXAaeT akT ero hopMUPOBaHUS onpeaerieHHbIM NMLOM U UCMoNb3yeTcsi B cooTBEeTCTBUM ¢ OBLMMM YCnoBUSIMU
1 MHBIMW JOrOBOpPaMMU.

OpHopasoBkIN Naposb ABNAeTCA YacTblo Knioya NnpocTon 3nekTpoHHOM NoanucK B cny4vasx, ykasaHHbix B N.1.67 1 n.1.68 O6wmx Ycnosui.

1.102. OnepauMOHHbIN AeHb - onpeaeneHHbln baHkoM nepuoa BpeMeHW, B TEHYEHME KOTOPOro coBepLuatTcst 6aHKoBCKME onepauum u gpyrue
caenkn (onepauMoHHOe BpeMsl) KaneHAapHoWm gaton cooTBeTcTBytowero OnepauMoHHOro aHs. [aton npuema K ucrnonHeHuto PacnopspkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, senseTcs cnegyowmin OnepaumoHHbin aeHb. MNpoaomkmTensHocTe OnepaumoHHoro
OHs ycTaHaBnueaeTcs baHkom B 3aBMCMMOCTM OT Tuna onepauuu, kaHana nocTynneHus B baHk cooTBeTCTBylOLWEro PacnopskeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxenus lMogpasgenernus BaHka, B koTopoM y KnveHTta oTkpbIT CuyeT. BaHk goBoauT Oo cBefeHus KnveHTtoB
MHdOpMaUMIO 0 NpoAomkMTensHocTM OnepaunoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
Bbarvka n B lNogpasgeneHusx baHka. O6 M3aMeHeHusx npogormkmTensHocT OnepaunmoHHoro aHa baHk nHdopmupyeT KnueHToB noObiM 13
CrnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6LWmMxX YCcnoBuii.

1.103. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYtOLLAA NPU3HaKam OCYLLECTBNEHUSI NEPEBOAA AEHEXHbIX CPEACTB
co Cueta (Onepaumss no Cuety, Onepauusi no Kapte, MNepeBoa mexay HaHkoBckuMM kapTamu) 6e3 cornmacus Knuedta (MpusHakam OBCK),
BbisiBNeHHast BaHkoM camocTosTensHO unu no 3asiBreHnto Knuexta.

1.104. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepaunsa no Kapte — nobas onepaumsi no MCNonb3oBaHUo
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3akasa Wnu pe3epBMPOBaHUS TOBApOB W YCRyr, AMs MOMYyYeHUs HanW4HbIX AEeHeXHbIX CPeacTB, Ans
MepeBonoB Mexay 6aHkoBckumu Kaptamu.

1.105. Onepauusa no Cuety — nobasa onepauus no CyeTy, B TOM YuCrne cnmcaHne CyMm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.106. OcHoBHas KapTta (OcHoBHast BaHkoBckas kapTa, OcHoBHas KpeautHas kapTta) — nepsas KapTa, BbinyLieHHas k CueTy Ha umsa KnueHTa
(snagenbua Cueta).

1.107. OcHoBaHue ans otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue noboro HuxecneayoLwero cobbITus:
1) npekpaweHue gericteus CornaweHus mexay baHkom n Komnanuen, unm
2) OTCyTCTBME NEepeyvnCrieHn AeHeXHbIX cpeacTs, npeaycMoTpeHHbIx Cornawennem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
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4 (YeTblpex) n bonee mecsiLeB;

3) oTcyTCTBME NEPBUYHOIO NepevncneHnst Komnanuen aeHexHbix cpeacts Ha CueT 3apnnatHoro KnueHta/HenonyyeHne ot KomnaHum peectpa
nonyyatenein B TeueHne 60 kaneHAapHbIX AHEN ¢ AaTbl noanucaHust AHKeTbl 3apnnaTHeliM KnmeHTom;
4) nony4yeHve BaHkoM yBeOMNEHUs OT KoMNaHum o NpekpaLLeHn nepedmcrieHns AeHexXHbIX cpeacTs 3apnnatHoMy KnueHTy.

1.108. OTkntoyeHue MakeTa ycnyr — npyM COBMECTHOM YNOMUHaHUM OTKMNodeHue MakeTa ycnyr unu pactopxxeHne Cornawenusi o MNakete ycnyr.
1.109. OT4eTHbIN Nnepuoa;:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepson Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKMOYUTENBHO.

— Nepuo BpeMeHN co OHs, criegytowiero 3a flaton Beinuckn no KpeamTHom KapTe npeabiayLliero kaneHgapHoro mecsua no [arty Beinvcku no
KpeautHou kapTe TekyLlero kaneHaapHOro Mecsila BKIHOYMTENBHO.

1.110. NakeTt pokymeHTOB Ha Kpeaut — AHkeTa, cornacue KnneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX, cornacue KnueHta Ha nonyyeHue ero
KpeauTHoro otyeTa ns bKW, NHamemayansHble ycnosus B Buae OneKTPOHHbIX AOKYMEHTOB, noanucbiBaeMbix KnMeHToM B aneKTpoHHOW dhopme B
Cwncteme npm 3akntodeHnn KpegutHoro [loroBopa B nopsake, npeaycMoTpeHHoMm n. 1.81 O6wmx Ycnosui.

1.111. NakeT 3NEeKTPOHHbIX AOKYMEHTOB — ONeKTPOHHbIN(-ble) AOKyMeHT(bl), nepedaHHbln(-ble) Yyepe3d Cuctemy BMecCTe C 3asiBIieHVEM,
cogepxalumm Xaw-koa(bl) AaHHOTO (-bIX) ONEKTPOHHOro(bIX) AOKYMEHTa(0B).

1.112. Naket ycnyr - komnnekc 6aHKOBCKVX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX yka3aH B Tapudax no MakeTtam ycnyr, npegocTtaBnstotcst KnmeHTty
B cooTBeTCTBMM C Pasgenom 14 O6wmx Ycnosui, npu obpoBonbHOM Bbibope KnueHTom BapuaHTa nonyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.113. NapTtHep BaHka - ucnonHutens ycnyrn «CepBUC 3NEKTPOHHON perucTpauum caenku». Cnucok MapTHepoB baHka, npegocTaBnsioWwmx
Cepsuc ANEKTPOHHOM perucTpauumm caenku, pasmeLlleH Ha Caiite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.114. Nepepacxopn KpeantHoro nuMmuTa — Cymma npeBbILLEHNS yCTaHOBNEHHOro KpeamTHoro numuTa.
1.115. NepeBoabl Mexay 6GaHKOBCKMMU KapTaMu - NepeBobl 6e3HaNMYHbIX AEHEXHbIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CueTam ogHoro KnuneHnTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiMyLUEHHYO Opyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBofabl mexay Kaptamu). Takne nepeBoabl ocyllectenatoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OCyLLecTBNeHnss MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHta Ha ©6aHKOBCKYIO kapTy, BbiMyLeHHY KnueHTy unu uHoMy nuuy ApYrov pOCCUMIACKOW KPeAWTHOW OpraHu3aumen B pamkax
ogHon [MnatexHon Cuctembl unu pasHblix [MnatexHbix Cuctem (ganee — MepeBoAbl Ha KapTbl Apyrux 6aHkoB). Takue nepeBodbl
ocyulecTsrsAoTca no Kaptam yepes 6aHkomaTtbl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLeCTBeHNs NepeBofa Ha kapTbl ApYrnx
6aHkoB, Yepes Cucrtemy.

1.116. Npu3Haku OBCK — npusHaku ocyLlecTBneHus nepeesoga AeHexHblx cpeacts co Cueta (Onepaums no Cuety, Onepaumsa no Kapre,
Mepesog mexay 6aHkoBCckMMM kKapTamun) 6e3 cornacus KnueHta, yctaHoBneHHble baHkom Poccun u pasmeLLéHHble Ha ero ouumansHoOM canTte B
cetn NHTepHeT (Wwww.cbr.ru), ykasbisatowme Ha coeplueHne OBCK.

1.117. MUK (MepcoHanbHbin UpaeHTUUKaumMoHHbIN Koa) — yHuKanbHbI koA, npucBamBaembii baHkom KnueHTy u mncnonb3yembii ans
noeHtudmkaumm Knuerrta B Cucrteme Panddpanser Tenenndgo. MUK coctont ns 6-tn umdp.

1.118. NUH-kon (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembli Ans naeHtudpmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

-  BblaaH Oepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anedyaTaHHOM KoHBepTe B [MoapasaeneHun goctasku KapTbl nu6o nepeaaH
JepxaTento KapTbl yrnofiHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy KapTbi?

—  co3gaH [epxartenem Kaptel camocTosiTensHo Ha Cainte baHka (B 3TOM cryyae 3asiBrieHne Ha cosganuve MNH-koga nognnckiaetcst Knrovom
NPOCTOI 3MEKTPOHHOW nognucy B cootTBeTcTBUM ¢ N.1.67.2 O6wmx Ycnosui), B Cucteme PariddarisaeH TenemHdo (no oTaenbHbIM TUnam
KapT), B Cucteme PanddanseH-OHnanH, B MobunbHom npunoxeHun PanddanseHbaHka, a Takke ana Kapt Ha maTepuanbHOM
Hocutene Jepes NMNH-nag baHka, yctaHoBneHHbIN B MNogpasaeneHnn baxka.

Jllobon npouecc cosganus MNMUH-koaa rapaHtupyet, yto MNMWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtbl. baHk npepocTtaensier
OepxaTtensm Kaptel npaBo cmeHbl NWH-koaa B 6aHkomaTtax baHka, obnagatowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme Panddarser-
OHnainH, B MobunsHoMm npunoxenun Pariddarisenbanka n nocpeactsom MNMNH-nagoB, yctaHoBneHHbIx B MNogpasaenexusix bavka. MNpu cosganun
/ cmeHe NMUWH-koaa Oepxatenb KapTbl He MeeT npaBa ucnosb3oBaTth MNWH-koabl, cocToswme U3 YeTbipex OAMHAKOBbIX LMdp, Hanpumep, «0000»,
«1111», a Tavke u3 undp, naywmx noapsg, Hanpumep, «1234», «3456». Mcnonb3oBaHne KapTtbl U npucBoeHHoro e NMWH-koga npusHaeTcs
aHanoroM cobcTBeHHOpYYHOM noanucy Oepxatens Kaptel u KnueHTa.

1.119. NUH-nap - TexHM4eckoe yCcTpPocTBO baHka, npeaHa3HayeHHoe A1 CaMOoCToATENbHON reHepaunn [depxatenem KapTbl Ha maTtepuanbHOM
HocuTene MNMNH-koaa.

1.120. NMnarexHaa Cuctema — niobasi n3 nnatexHolx cuctem: Visa International, MasterCard International, «Mup».

1.121. NMnaTeXxHbIW nepuoa — nepuofd Ana noraweHns MuHuManbHoro nnaTtexa. natexHbln nepuog coctaenseT 21 kaneHaapHbIN OeHb,
HayMHasi co gHs, cneaytowero 3a [aton Beinuckn no KpeauTtHon kapte. baHk nHdopmumpyet 3aemiimuka o nocneaHem aHe lNnatexHoro nepuoga
Nno 3MeKTPOHHOW noyte u/ unu nocpeactBom Cuctembl. B crnyyae ecnu nocnefgHuii AeHb [MnaTtexHOro nepuoga ABMSIETCH BbIXOOHLIM UMK
Hepaboumm AHeM, TO NNaTeX AOMKEH ObITb OCYLLECTBMNEH He No3aHee BnvkanLuero cneaytoLlero 3a HUM Paboyero aHs. VcknoveHne coctaBnsioT
cryyau, Korga Ans ocyLlecTBrieHns pacyeToB no KpeauTHow kapTe lNnaTexkHol CUCTEMON ycTaHaBnuBaeTcst AaTta, He siBnsowasca Padounm
aHeM. B aTux cny4yasix no ycnoBusiM 06s13aTenbCTBa OHO AOMKHO ObiTb MCMOMHEHO B YKa3aHHbIA CPOK M MraTex AOIMKEH OblTb OCYLLECTBIEH He
nosgHee yCTaHOBMEHHOW MnaTexxHON cucTemMon AaThl ANs OCYLLEeCTBEHUS pacyeToB no KpeanTtHom kapTe.

1.122. Nopep:kaHHOe aBTOTPAHCMOPTHOE CPEACTBO — aBTOTPAHCNOPTHOE CPEACTBO, ABnsitoweecs MNpeameTom 3anora, CTOABLUIEE HA MOMEHT
3aknoveHns KpegutHoro [JoroBopa Ha peructpauuoHHOM yyeTe B [OCydapCTBEHHOM MWHCMekuuyn 6e30macHOCTM [OPOXHOIrO  ABVDKEHUSI
MwuHucTepcTBa BHyTpeHHuX gen Poccuiickon Pepepauum (nanee — MO0 MBI P®). MNpu atom [MNogepxaHHbIMU aBTOTPAHCMOPTHBLIMM
CpeAcTBaMy He SIBNSAOTCA aBTOTPaHCMOPTHbIE cpeacTBa, 3apernctpupoBaHHble B TMBAO MB[L P® Ha lMpogaBua, ¢ npoberom Ha MOMEHT
3akntoyeHnsa KpegutHoro Joroesopa meHee 7000 km.

1.123. NoppaspeneHne BaHka — 060co6neHHoe UnNU BHYTpeHHee CTPYKTypHoe noapasgeneHne badka (cdunuan, JononHUTenbHbI oduc,
KpeaMTHO-KacCoBbIN 01C, ONepaLmoHHbI ohuc, onepaumoHHasi Kacca BHe KacCOBOro y3na U T.4.), B KOTOPbIX OCyLLecTBnsieTcs obcnyxvnBaHve
KnueHTos.

1.124. NoppaspeneHue aoctaBku Kaptbl (npumeHnmo ans Kapt Ha matepruanbHOM HocuTene):
a) Moppasnenexne baHka, B koTOpoe JosmkHa ObITh AocTaBneHa KapTta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBNeHUM Ha Bbinyck KpegutHom

2 NocTaeka KnueHTy sSIBNSIETCA YCNyrol orpaHMYeHHOro 40CTyna v 0 BO3MOXHOCTU e€ NPeaoCcTaBieHust Heobxoammo yTouHsATb B MoapasaeneHusx baHka.
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kapTbl/HamBmayanbHbix  ycroBusix/  [oroBope/3asiBnieHnM Ha nepesbinyck KapTbl, a Takke npu obpaweHun KnuneHta/3aemwpmka B
MHbopmaumoHHbI LEHTP € 3anpocom o nepesbinycke KapTel B cooTBeTcTBUM € N1.12.1.18 1 12.1.27 O6wmx Ycnosun. MNogpasgeneHne goctaBku
KapTel MoxeT ObiTb M3meHeHO npu obpaweHun Knuenta/3aemwumka B [NogpasgeneHne baHka C COOTBETCTBYIOLIMM 3asiBNEHWEM unu B
MHdopmaumnoHHbIv LeHTp baHka ¢ COOTBETCTBYOLLMM 3anpocoM;

6) npumeHumo ans JononHuTtenbHbIx KpeanTtHbix kapT n baHkoBckmx kapT: MNMogpasaeneHue baxka, B koTopoe gomkHa 6biTb gocTaBneHa KapTa
npu aBTOMaTM4eCcKOM nepesbinycke KapTbl No nHnumatmee baHka, ykasaHHoe KnmeHToM/3aemMLwmkom:

— npv nepsBoHa4vanbHoOM Bbinycke KapTol (B crniyyae ecnv KapTa nepesbinyckaeTcs Brnepsble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraesku KapThbl.

1.125. NMonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTa, Haxogsawmeca Ha CyeTte, K kOTopomy BbinyleHa KpeauTtHas
KapTa, CBepX ycTaHoBMneHHoro KpeautHoro numuTa.

1.126. Monyu4aTenb - monyyaTtenb AEHEXHbIX CPeACTB Mo AKKpeaWTMBY, ykasaHHbii KnveHTom B 3asBneHun Ha AkkpeauTtve. B kauecTse
MonyyaTens MoxeT GblTb YKasaHo:

- NWUO, SBRAIOLLEECH MPOAABLOM HeOBWKMMOro MMYLLECTBA MMM ero YNofMHOMOYEHHbIM NPeacTaBuTeENeM — eCnii HeABMXMMOE VMYLLECTBO
npuobpeTtaeTcs 3a c4eT cOBCTBEHHbIX CpeacTB KnueHTa;

- 1o, OKasbiBawLlee KJ'IVIeHTy ycnyru no I'IpVIO6p8TeHVIIO KnueHTom HeaBWXMMOTO nmyulectea, unm ero yI'IOJ'IHOMO‘-IeHHbIVI npeacrtasuTesnb —
€CIM YKa3aHHble yCnyru onnadmBaroTca 3a cHeT COOCTBEHHBbIX cpeacts KnueHrta;

- nmuo, aenawuleeca npogasuoOM HEOABUXUMMOro mMmyllectsa uUimM ero yrnosiHoOMOYeHHbIM npeacrasutenem, unm noboe nHoe nMuo — ecnu
HeaBMXnmoe nMyLlecTso npwo6peTaeT09| 3a CYeT KpeanUTHbIX CPeACcTB, NpeaocTaBneHHbIX baHkoMm.

1.127. Nopyuutenb - usmyeckoe nuLO, 3aknoumBliee ¢ BaHkom [oroBop nopyuuTenscTBa B obecneveHue Hafnexallero WCronHeHus
BaemLmKkoM cBoUx 06s3aTensCTs no KpeautHoMy [loroBopy, a Takke B obecneyeHne NCrnonHeHns TpeGoBaHNs o Bo3BpaTe Mosy4YeHHbIX oT baHka
[OEHEXHbIX CPeACTB Mpu HedencTBUTENbHOCTU KpeauTHoro [oroBopa, U O BO3BpaTe HEOCHOBAaTENbHOro oboralleHust B criydae npusHaHus
KpeauTtHoro [loroBopa He3aKmio4YeHHbIM.

1.128. MNMocTosiHHOe mopy4eHue (AsTonnartex) — ycryra baHka no ucnonHenuto PacnopsbkeHust KnveHTa Ha nepuogmyeckoe nepedvcrieHve
JeHexHbIX cpeacts co Cyeta (B TOM uucrie ANs Lieneit KOHBepcuu), a Takke COOTBETCTBYlowWwee PacnopsbkeHne KnveHTa no ycTtaHOBIIEHHOM
BaHkom dhopme. MocTosiHHOE MOpy4YeHVEe MOXKET COAepXkKaTb YCIoBWE O ero eAuHOPasOBOM MCMOMHEHWU MPU HACTYMNMEHWU YCTaHOBMEHHbIX
MOCTOSIHHBIM MopyYeHuem ycrnoBuit. BaHk mcrnonHsaeT MocTosiHHbIe MOPYYEHWS B COOTBETCTBUM C YCMOBUSIMU, onpedeneHHbiMu KnneHtom, ¢
yno6Hoit KnmeHTy nepmoamyHocTbio, B (OMKCUPOBaHHOM CyMME UM B NMPOLIEHTHOM OTHOLUEHWM K [JoCTynHOMY 6anaHcy Uim K cyMMe MoCTYMNUBLUNX
Ha CueT AeHEeXHbIX CPeACTB.

1.129. NoTpebutenbckun Kpeaut

- B uensx Pasgena 8 «[lopsgok npepocTtaBneHust n noraweHus MNoTpebutensckux KpeamToB» — 6e33anoroBblil LENeBor Unn Heuenesown
KpeawuT, NpefocTaBnsaeMbli U3NYecknM nuuam Ans yaoBneTBOPEHNs UX NOTPEOUTENbCKUX HYXA.

- B uensx Pasgena 9 «Mopsgok noraweHns KpeautoB Ha npuobpeTeHne TpaHCMOPTHOro cpefacTBa» - LieneBow KpeawT, npeaocTaBneHHbIn
dusnyeckum nuuam, obecneyeHHbIn 3anorom.

1.130. Npaeuna no Kaptam - MNpaeuna vcnons3osaHus kapT AO «PaiiddariseHbaHk» 2,

1.131. NpepmeT 3anora — TpaHcNopTHOE CPEACTBO UM MHOE MMYLLIECTBO 3anorofgatens, npefocTaBneHHoe UM B 3anor ¢ uenbio obecnevyeHns
ncrnonHeHns obssatenscte 3aemwimka no KpegutHomy [oroBopy, a Takke C uenbi obecrneveHus UcnonHeHus TpeboBaHus O Bo3BpaTe
nomny4yeHHbIX OT baHka oeHexHbIX cpeacTB npu HegencTeutensHoctTn KpeanTtHoro [JoroBopa, M 0 BO3BpaTe HEOCHOBATENbHOrO oboralleHus B
cny4yae npusHanua KpegutHoro [JoroBopa He3akmnoueHHbIM (nonoxeHus Obwmx Ycnosuwn, 3assnexusa Ha Kpegut, HOuBuayanbHbIX YCNOBUA m
3asasneHus-odepThl, kacatowmecs MNMpeameta 3anora, pacnpocTpaHAlTCA Ha HOe MYLLLeCTBO 3anorogaTens, nepegasaemoe B 3anor baHky, B
NPUMEHNMON YacTh).

1.132. NpoBangep LudpoBoro nnarexHoro cepBuca — topuanyeckoe nuvuo, npegoctasnswowee Lincdposon nnaTexHbIi cepsuc wu
n3rotaenuearoLee MobunbsHble ycTponcTea/Hocumble ycTporcTBa ¢ nogaepkkom Lindposoro nnaTexxHoro cepauca.

1.133. Mporpamma nosifibHOCTU - KOMMNIEKC MEPONPUATMIA AN B3aMMOBBLIFOAHOIO COTpyaHuyecTBa mexay Knuentamu, umetowmmn KapTol, n
BaHkom. Yyactue B Mporpamme nosinbHOCTM npefocTaBnseT KnnMeHTy BO3MOXHOCTb NoMyyaTh pasnuuHble npusunernm ot baHka n/unmn TpeTbux
nau.

1.134. NpoaaBel — OPUANYECKOE NULUO UMW MHOMBWUAYanNbHbIA NpeanpuHUMaTenb, ykasaHHble B 3asBnenun Ha Kpeant/MHamBuayanbHbIX
ycnoBusix B kadectBe lNpoaasua, y KoTopbix 3anorogatens npuobpeTtaeT MNpeameT 3anora Ha YCroBUSIX YaCTUYHOW MM MOSHOW onnatbl ero 3a
cuet KpeguTa.

1.135. MNMpoueHTHbIN nepuop - BpPEMEHHOW nepuofd (MHTepBasn), 3a KOTOPbIA YMNayMBalTCA HAYMCMEHHbIE MNPOLUEHTbI 3a MONb30BaHWE
Kpeantom'4. lMpeactaenseT coboit nepuvod BpeMeHW C OaTbl, credylowen 3a gartol npefblgywiero ExemecsyHoro nnatexa, no [Haty
ocyLlecTBneHMs ExxemecsyHOro nnatexa B TEKyLUEeM MecsiLe BKIIOYUTENBHO, 3a McktodeHnem Mepeoro MpoueHTHoro nepuoga u MocnegHero
lMpoueHTHOro nepuoaa.

1.136. Nepebin MpoueHTHbIN nepuoa — NEpPUOL BPEMEHW CO OHs, crnegywowero 3a [aTton npepoctaeneHus KpeauTa, no nepsyto [Haty
ocyLecTBrneHuns ExxeMecayHoro nnaTexa BKIOUUTENBHO, cuuTas ¢ [laTbl npegoctasneHus Kpeauta.

1.137. NocnepgHuin MpoueHTHbIA Nepuopd — nepvo BpeMeHu c [aTtbl ocyllecTBneHuss ExemecsuyHoro nnartexa, HenocpeacTBEHHO
npeawectytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoHvaHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeaguta.

1.138. Pabouui geHb:

- ans uenen norawenns Kpeguta, ynnatel ExxeMmecsiyHbIx nnatexen — a1o OnepaumvoHHbI eHb C NOHeAeNbHUKa no cy660Ty BKMHOYUTENBHO,

- 4ns uenew npuoctaHoBneHust mucnonHeHuss OBCK M nNpuMOCTaHOBMEHWST 3a4MCieHUs [OEHEeXHbIX cpeacTB Ha CuyeT npu nonyyveHuu
YBegoMIeHns 0 NPUOCTaAHOBMEHUN — 3TO AeHb C NOHEeAENbHUKA MO NATHULY BKIOYUTENBHO,

- Ans uenew ucnonHeHust 3asBrneHna-o06s83aTenscTea — 3To AeHb C NOHeAENbHUKA MO NATHULY BKIOYMTENbHO. Mpn Hanuuun y Moppasaenenus
BaHka TexHn4Yeckon BO3MOXHOCTY 3asiBNeHne-006a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- 4ns uenen npekpalleHns obcnyxuBaHms no baHKOBCKOM KapTe B criedyoleM rogy no nHuumatmee KnneHta — 1o AeHb C NOHeAeNbHUKa Mo
cy600Ty BKMIOUNTENBHO,

- [4ns uenewn ocCyLLeCTBIIEHUsI PaCXOL4HO-KAcCOBbLIX onepauuii, a Takke npegocTtaBneHuns KnveHTy WHbIX yCnyr, nopfiexawimx KOHTPOM 1
COrnacoBaHuio co CTOPOHbl BaHka (B Tom uucne B Lensix ucnonHenusi n. 2.15 O6wmx YcnoBuin) - 310 AeHb C NOHEAENbHUKA MO NATHULY
BKMIOYUTENBHO,

13 [laHHbI [OKYMEHT yCTaHaBMMBaEeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHky» 1 «[paBun UCNONb30BaHNS KPEAUTHBIX KapT».
14 A Takke NpoLeHThI 3a NpeablayLuue MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOTpeHHbIX M. 8.3.4.7 O6LmMx Ycnosui.
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- Ans vHbIX Lenen — 310 AeHb, koraa MNoppasaenenve BaHka ocylecTenser obenyxmBaHue KnMeHToB B COOTBETCTBMM CO CBOMM rpachnkom
paboThl,

KpOME YCTaHOBMEHHbIX 3aKOHOOATENbCTBOM BbIXOAHbIX WM MPA3AHWUYHbIX AHEN, a Takke BbIXOAHbIX AHEWN, NMepeHeceHHbIX Ha paboyve OHU
peweHvem lMpasuTtensctea Poccunckon ®egepauyun.

HacTtosilmm CTOpOHbI NMOATBEPXAAT, YTO Mo 06OAHOMY COrfmacuio MPULLM K COrMAlUeHUI0 O BO3MOXHOCTU M3MeHeHusi BaHkoM MnoHATus
pabouyero gHs, ykazaHHOro Bbiwe. O6 nameHeHUn noHaTus paboyero aHa baHk nHdopmupyet KnneHtos nobbiM 13 cnocoboB, YCTaHOBMEHHbIX M.
2.14 O6wmx Ycnosui. lNpu aToM Takoe u3MeHeHWe He TpebyeT 3aknioYeHUst CTOpOHaMu Kakmx-nmbo cornaweHun o6 nameHeHumn [dorosopa,
KpeautHoro [oroBopa, [loroBopa 3anora v [loroBopa nopy4nTenscTaa.

1.139. PaclwupeHHas Bbinucka no KpeauTHoOM KapTe - 3TO [JOKYMEHT, coaepXalliuii JOMOSHUTENbHbIE pasbsCHEHUS CO CTOpOHbl BaHka/
cofepxalii getanbHoe onucaHve Onepauuit no CyeTy, K KOTOpoMmy BbinylieHa KpeauTHasi kapTa, nopsigka HauucrieHusi MpoLeHTOB,
hopmupoBaHus MuHUManbHOro nnaTtexa, AnbTepHATUBHOTO NaTexa (ecrnv NPUMEHNMO) U CXEMbI MOralLeHNsl 3a40IHKEHHOCTY.

1.140. PacnopshkeHue — pacnopsbkeHvne KnmeHta nnm ynonHomoyeHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AeHEXHbIX CPeACcTB
(Ha cnucaHve aeHexHbIX cpeacTs co CyeTa n Nx NepedncrieHne Ha cyeT nonyyarens cpeacTs), 0popmMIeHHoe ¢ cobniogeHem NnpeaycMOTPEHHON
dopMbl M HEOBXOAUMBIX W AOCTaTOYHbIX AfSl UCMOSHEHUS PEKBU3UTOB Ha OyMaXHOM HOCUTENe WM B YCTAHOBMEHHbIX Cryyasix B Buae
OneKTPOHHOro [OOKyMeHTa (3nekTpoHHoro PacnopsbkeHust), npuHsaToe baHkom. B onpegeneHHbix OO6WwyMmy YcnoBusiMy criydasix nog
PacnopsikeHneM noHUMaeTcs Takke AOKYMEHT, COCTaBreHHbIN BaHkoM OT CBOEro uMeHu.

1.141. PebGE&HOK — HECOBEpLUEHHOMNETHEeE NULO:

- B BO3pacte OT 6 Ao 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOTOporo sensetcs KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha ums Pe6éHka;

- B Bo3pacTe oT 14 go 18 nert, k c4eTy KoTOpOro BbinyLeHa OcHoBHast baHkoBckas kapTa;

- B Bo3pacTe oT 16 oo 18 neT, 3aKkOHHbIM NpeAcTaBuUTENEM KOTOporo siBnsgetTca KnueHT, K cyeTy KOToporo BbinyweHa [ononHuTtenoHas
KpeautHas kapTta Ha umsa Pe6éHka'®.

1.142. Cawnt baHka — ocuumanbHbii cant baHka B ceTn NHTepHeT (www.raiffeisen.ru).
1.143. Cuctema 6bICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.144. Cucrtema PandcpanseH TenenHdo — guctaHumMoHHasn cuctema baHka, yepes koTopyto KnmeHT MoXeT nonyunTb pag ycnyr no tenedgoHy
B coOTBeTCTBUM C Pasgenom 13 O6wux Ycnosuii.

1.145. Cucrema Pandrcpansen-OnnanH (Raiffeisen-Online), Cucrtema — cuctema obpaboTkm M nepegadn INEKTPOHHbIX AOKYMEHTOB W/uUnu
OPYrMX 9neKTPOHHbIX AaHHbIX, BKMOYas MporpaMMHo-annapaTtHble cpeacTBa M OpraHu3auMoHHble MEepOonpuUATUsSi, NPOBOAMMBIE C LEMbo
npepocTasnexHus Knuenty, [loBepeHHoMY nuuly, PeBGeHky'® 6aHKOBCKMX U MHBIX YCIIYT, a Takke A0BeOeHUs MHOW MHdopMaLnU.

Ecnu KnueHT Takke obcnyxunsaeTcst B baHke kak nHAnBUAyarnbHbI NpeanpyHuMaTtens, TO Npy nogknmioyeHun goctyna B Cuctemy PaiddaiiseH-
OHnanH KnueHT nonyyaeT MHOPMaLMOHHBLIN AOCTYN K CBOMM cHeTaM UHAUBUAYaNbHOro npeanpuHuMaTens.

1.146. CepBuC ObICTPbIX MnaTexenW — NepeBOAbl, OCYLLECTBNSEeMble B pamkax CUCTeMbl ObICTPbIX NnaTexewh C UCMONb3OBaHMEM cepBuca
GbICTpbIX MNaTexen, a Takke npegocrasnsieMmasi baHkom KnueHty ycnyra, no3sonsioLias:

- OCYLLECTBNATL NepeBoAbl AEHEXHbIX CPEACTB B PEXUME pearibHOro BpeMeHn co CyeTa Ha cyeT nosnyyaTens - oM3nYeckoro nuua/lopuanyeckoro
nvua/ iHaMBMayansHoro npeanpuHUMaTens, OTKPbITbIA B MHOW KpeOUTHOW opraHv3aummy;

- Nony4aTtb NepeBobl AEHEXHbIX CPEACTB B PEXMME pearibHOro BpemeHu Ha Cyer.

1.147. CepBuc nepeBoAoOB — ycnyra, npegoctaensemasi baHkom Knuenty B Cucteme 1 No3BonsioLLas OCyLLECTBUTb NEPEBOL AEHEXKHBIX CPEACTB
C nnaTexHon (6aHKOBCKOW) KapTbl, BbIMYLLEHHON MHOWM KpeaUTHOW opraHm3aumen, Ha KapTy, BbinyLleHHy0 Ha nMms Knvexta.

1.148. CepBMC I3MEKTPOHHOW perucTpauMm caenku — CepBUC B pexume online, Bkmovawwmn B cebs odopmieHne ycuneHHomn
KBanNMULMpOBaHHON 3neKTpoHHON nognucy ansa Knuenta(-oB), oopMmpoBaHune, nognucanune n nepegady B bank 3asiBneHus Ha AkkpeauTtue, a
Takke OpMMpOBaHWE W HamnpaBreHue nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocyOapCTBEHHYI0 peructpauuio nepexopa npasa
cobcTBEHHOCTU / JoroBopa [[OMeBOro yyactus (YCTYMKu) U MNOTekn / Jorosopa 3anora npasB TpeboBaHUs / UMOTEKM B CUCTEMY 3NIEKTPOHHOO
[OKyMeHTO0ob0opoTa COOTBETCTRYHOLLIETO TEPPUTOPUANIBHOIO opraHa YnpasneHus PeaepanbHon cnyx0bl rocyaapCTBEHHOM perucTpaumm, kagactpa
n kaptorpacdum (Pocpeectpa) 4Yepe3 aBTOMATU3MPOBAHHY CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60poTa COOTBETCTBYIOLLErO0 TeppPUTOpUanbHOro
opraHa YnpaeneHus ®depepanbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpacdumn (Pocpeectpa). CepBUC 9NeKTPOHHOMN
perycTpaumm caenku npegocTtaenseTca MNapTHepamu baxkal’.

1.149. Cepeuc PayDay'® — nporpammHo-annapaTHblii Komnnekc, npuHagnexawmini OO0 «Main.Py» 1 obecrneunsarolimii npeaocTasneqHve
KnueHTy ycnyru no:
—  pocTyny K MHdopMaumu o cymme 3apaboTHOM nnaTbl, paccyYMTaHHON ero pabotogaTenem Ha TekyLlyto AaTy, AeTanu3aummn 3apaboTHomn
nnatbl, CyMMe AEHEXHbIX CPeCTB, OCTYNHON AN NONyYeHus:;
—  BbINnaTte pabotogaTenem AOCTYMHbIX A5 MONyYeHNs AeHEXHbIX cpeacTB no 3anpocy KnveHTa
Ha YCNOBUSIX NOMb30BaTENbCKOro cornatleHus, 3akntoveHHoro mexay Knnentom n OO0 «Maiin.Py» B nopsigke, yctaHoeneHHom n. 10.1.10 O6wwmx
Ycnosuii.

Cepsuc PayDay npepoctaensieTcs:

1) ecnu pabotogatens KnueHTa 3akntouun cornawexne ¢ OO0 «Maiin.Py» o npegoctaBneHun Cepsuca PayDay cBoum pabGoTHUKaM.
KnueHT MoxeT yTOYHUTL MHbopMaLMIo O TOM, NOAKMIYeH N ero paboToaatens k Cepsucy PayDay, o6paTuBLUMCh HENOCPEACTBEHHO K
paboTtopartento;

2) KnueHTy, y koToporo B CucTeMe MOAKI0YeHa onuus «nepesodbl Mo HoMepy TernedoHay», npyu ycrosuu npedocTtasneHns KnveHtom
3asBneHus cBoeMy paboTodaTernto 0 HamepeHun nogkniounTs Cepeuc PayDay.

CBegeHunsa o cymme 3apaboTHOW Nnathbl, B TOM Yncie AOCTYNHOM ANS NonyYeHus, AeTansx ee pacyeta npegocrasnaoTcs baHkom Ha ocHoBaHW M
nHdpopmaumm, npegoctaBneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb NPeAoCTaBNeHHOM Hopmaumm, a Takke
3a fevictBua pabotogatens n OO0 «Main.Py» npu ocylwectsneHum Beinnat B pamkax Cepsuca PayDay.

1.150. CotpyaHuk BaHka — coTpyaHuK baHka nnm coTpyaHMK MHOM KOMNAHUK, BKIIOYEHHOW B onpeaeneHHbIi baHkom nepeyeHs.

1.151. CornaweHue — cornalleHue o nepevyncrneHnn geHexHblX cpencTs U npenoctaBiieHnn ©aHKOBCKMX KapT 3aKknw4yaemoe Mmexay BaHkom u
Komnanuewn unm nncemo, Hanpasaemoe KomnaHuen B baHk o HaMepeHUn OCYLLEeCTBINATb NepedncneHne 33p860THOl7I nnaTbl, UHbIX BbiNNaT B
paMKax TpyaoBbIX OTHOLeHMN KnueHTam no oTaernbHbIM NnaTeXHbIM nopy4yeHnam Co c4yeTa, OTKPbITOro B CTOpOHHeVI erLI,VITHOVI opraHunsauuu.

15 Boinyck [JononHutenbsHoi KpeauTtHoii kapTbl Ha UMsi PebeHka ocyLLecTBSeTcs Mo Mepe TEXHUYECKOW peanuaaumu.
16 B cootBeTcTBUM C N.10.4 OBLMUX YCroBui.

7 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peannsaumm.

18 Ycnyra npegocTaBnsieTcs C MOMEHTa TEXHUYECKON peanusaumm.
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1.152. CornaweHue o MakeTe ycnyr — CornalleHue o npegocTasneHuu MakeTa ycnyr, 3aknodeHHoe mexay KnneHtom n BaHkom.

1.153. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHus Kpeguta, yctaHoBneHHbI B KpegntHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeauTtHbim [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.154. Cpok Bo3BpaTa Kpeauta

— B uensax Pasgena 8 «[Mopsinok npegocTaBneHns u noraweHns Morpebutenbckux kpeaMToB» — Nepuon BpeMeHn, B TedeHue kotoporo Kpeaut
pomkeH ObiTb BO3BpalleH 3aemwimkom baHky, ycTaHOBMeHHbI B MHOMBMAOyanbHbIX YCMOBUSX WNW KOHKPETHas [faTta, ykasaHHas B
MHonBmayanbHbIX yCnoBusiX, 40 HacTynneHus kotopon KpeauT gomkeH ObiTb BO3BpalleH 3aeMwmkom BaHky (4aHHbIA MYHKT MPUMEHUM K
KpeanTtHbiMm [loroBopam, 3aknto4éHHbIM ¢ 01.07.2014).

— B uensax Pasgena 9 «[opsigok noraweHnst KpeamMToB Ha npuobpeTeHne TpaHCMOPTHOro CpeacTBa» — Nepuos BpeMeHU, B Te4eHUe KOTOpOoro
KpeauT pomkeH GbiTb Bo3BpaweH 3aemMiumkom baHky, ycTaHOBMNEHHbIN B VIHAMBMAYaNbHbIN YCNOBUAX (AaHHBIN MYHKT NpyMeHnM K KpeanTHbIM
HoroBopam, 3akntoyeHHbIM ¢ 01.07.2014).

1.155. CcyAaHbI cYyeT - cyeT, Ha KOTopoMm BaHk yunTbiBaeT 3a4omkeHHOCTb No KpeauTHow kapTe, onepaumn no npeaocTaBreHnto 1 Bo3BpaTty
MoTpebuTenscknx KpeanToB.

1.156. CtpaxoBaTtenb - 3aeMLMK UnK 3anoroaaTens, 3aknovatolme OoroBop cTpaxosaHus MNpeamera 3anora.

1.157. Cuet — cyeT KnueHTa/3aemiuyka, OTKpbITLIN B BaHke: Tekylwmin cyeT (Kak ¢ ucnones3oBaHnem KapTbl, Tak 1 63 BO3MOXHOCTM Bbinycka
KapTbl kK HeMmy), B TOM uyucnie BaHkoBckuii cuet®®, cueT Bknaga Oo BocTpeboBaHusi, [enosutHblin cyeT. CUeT ucrnonbayeTcs Ans nposeaeHus
HanMyHbIX U 6e3HannyHbIX pacyeToB, He MPOTMBOpevallMX OeUCTByloLWEeMy 3akoHogaTenbcTBy Poccuiickort ®epepaumm. CuyeT He MOXeT
MCMOMNb30BaTbLCA ANSA OCYLLECTBNEHUs onepaumii, CBA3aHHbIX C NpeAnpuHUMaTenbCkon AesaTenbHOCTbIo. o CyeTy MOryT MpoXoAuThb onepaumu,
CB$I3aHHbIE C OCYLLECTBEHNEM NPOodeCcCMoHanbHON AeATENBHOCTU (PU3NYECKUX MWL, HEe ABNSIIOLWMXCA MHANBUAYANbHBIMY NpeanpuHuMaTensimm
1 NPUMEHSIIOLLMX CrieLnanbHbI HanoroBbIv pexum «Hanor Ha npodheccroHanbHbIA JOXOAY.

[ns onpeaeneHHbIX HUXKe 6aHKOBCKUX ycnyr CyeT onpepenseTcs:
— B uensix Pasgena 7 «lMopsgok npegoctaBnexus u norawexus Kpegutos ana pacyetos no Onepaunam no KpeanTtHonm kapte» — kak Cuyet ¢
OTKPbITEIM KpeanTHBIM MMMUTOM, KOTOPbIA CAYXMT Ansa ydeta Onepaumin no KpeautHom kapTe. 3aeMLLMK MMEeT nNpaBo OCYLLEeCTBMAATL onepaumm
B pamkax [foctynHoro 6anaHca ¢ ucnonb3oBaHvem KpeguTtHon kapTel u [MWH-koga wnu Homepa KpegutHon kapT. Pexum Cuyeta He
npegycmatpmBaeT BO3MOXHOCTb COBEpLUEHUS onepauuin, B TOM Yucre nepeBofa AeHeXHbIX CPeAcTB, B paMkax [JOCTynHOro ocratka B UHOM
nopsigke, KpoMe Kak ¢ ncnonb3osaHnem KpegutHon kaptel u MNMUH-koga nnn Homepa KpeautHow kapTbl.
— B uenax Paspena 8 «[Mopsigok npefocTaBneHns U norawenus MoTpebutensckmx KkpeamToB» — kak CuyeT, oTKpbITbii B BaHke B BamnwoTe
Kpeauta, Ha koTopbi BaHk 3auncnseT cymmy Kpeauta. Co CyeTa ocyLLecTBNsSieTCA noralleHne 0OCHOBHOMO Aosra no KpeauTty, ynnaTta npoLeHToB
3a rnosnb3oBaHue Kpeantom u nHbix nnaTtexen baHky.
Ha ocHoBaHun 3asBneHunst 3aemwimka n ¢ cornacust baHka CueT MOXeT ObITb M3MEHEH Ha MHOW BaHKOBCKWIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [lorosopa, kacatowmecs Cyeta, 6yayT pacnpoCTPaHATLCA Ha yKasaHHbIM cHeT. 3asBneHne Ha U3MeHeHve
cueTa ansa uenen norawenunst Kpegnta MoxeT 6bITb 0OOPMIEHO:

e B logpasgenenumn baHka;

e B VHdopmaumoHHom ueHTpe BaHka B cooTBeTCTBUM € NpaBunamu Pasgena 12 O6wux Ycnosui ¢ o6a3aTenbHbIM HanpaBneHWeM CkaH-
Konun 3asBeneHns o6 nsmeHeHnn CyeTta Ha ykasaHHbI BaHkOM agpec SneKTPOHHOW MOYThbl HEe MO3fHee AHS, criedylowero 3a AHem
obpalleHns B VIHdopmaLmoHHBI LeHTp BaHka. CkaH-konus ykazaHHOro 3asiBNeHUs SBNSETCH 9KBUBANEHTOM 3asiBrieHMs Ha ByMaKHOM
HocuTene, noanucaHHoro KnueHTtom. BaHk He ucrnonHseT 3asBrneHve 06 m3meHeHum CyeTa OO0 MOMEHTA MOSyYeHUst CKaH-Komnuu
yKa3aHHOro 3asiBneHus;

¢ B Cucreme. B atom cnyyae 3asBneHue nognvcbisaeTcs KnneHTom npocTon aneKTPOHHOM NOANMUCHLIO C ncnonb3oBaHnem Kntova npocTton
3NEeKTPOHHOW nognucu B cooteeTcTBMM ¢ 10.2.15 O6wmx Ycnosuii.

— B Uuensx Pasgena 9 «[opsgok noraweHnst KpeamMToB Ha NpnobpeTeHne TpaHCNOPTHOrO CPeACcTBa» - Kak Tekylumin cyeT 3aemMwyka B baHke B
Bantote KpeauTa, ykasaHHbli B 3asBneHun Ha KpeauT/WHamBuayanbHbIX YCroBUsiX, Ha KOTopbln BbaHk 3auucnsiet cymmy Kpeguta. Co Cueta
OCyLLeCTBNAETCA norawleHne OCHOBHoro gomnra no KpeguTty, ynnata npoueHTOB 3a nonb3oBaHve KpeauTom u mHbIX nnatexen baHky. Ha
OCHOBaHUM 3asaBneHusa 3aemmka n ¢ cornacusi banka Cyet MoXeT ObITb M3MEHEH Ha MHOWM BAHKOBCKMI CYET, OTKPbITbIM B BaHke. B Takom cnyyae
Bce nonoxeHnsa KpegutHoro [loroeopa, kacatowwmecs Cyeta, 6yayT pacnpoCTpaHATLCA Ha yKa3aHHbIN cYeT.

1.158. TeKyLwwMW cYeT - TEKYLLUIA CHET B POCCUMCKUX pybnsix, OTKpbITbIM B BaHke Ha umsa 3aemiupmka B criydae nonyveHunst Kpeamra B MIHOCTpaHHON
BanoTe, ykasaHHbli B 3asiBneHun Ha Kpeant/MHamenayanbHbIX YCIOBUSIX.

1.159. TpaHcnopTHOe CpeAcTBO - aBTOTPAHCNOPTHOE CPEACTBO, MOTOTPaHCMOPTHOE CPEACTBO, CAMOXOAHasA MaLlMHa U BOOHOE TPaHCNOPTHOE
CPEeACTBO, MHAMBUAyarnbHblEe MNPU3HAKUM KOTOPOro (OM) ykasaHbel B 3asBneHun Ha KpeguT/MHouBuayanbHbIX ycrnioBusix, npuobpeTeHHoe B
cobcTBEHHOCTL 3anoroaarensi Ha yCrnoBUsix YacTUYHOW UMW NOMHON onnatbl 3a cyeT KpeauTa.

1.160. Tapudpbl — JOKYMEHTbI, YCTaHaBnUBawLWye pasmepbl BO3HArpaxaeHusl, B3umaemoro baHkom ¢ KnueHToB, NpUMeHVMbIE MPOLEHTHbIE
CTaBKW, pasmepbl HEYCTOWKK (NeHn, wrpadda), MHyo MHOopMaLmMIo.

CneuunanbHble Tapudbl (HanpyMep, Tapubl MO KOHKPETHBLIM OnepauusaM, Tapudbl B OTHOLLIEHWW onpeaeneHHbIX rpynn KnueHtos, Tapudesl,
yCTaHOBIeHHble Anst oTaenbHbiX [Noapaspgenenwii baHka) obnapatoT npuopuTteTomM Hagd obwwmmn (ctaHAapTHeiMu) Tapudamu. Tapudbl ans
KnueHTtoB kateropum Private Banking (nepcoHanbHoe GaHkoBckoe 0OCnyxuBaHve) obnagalT npuopuTeToM Hag obwmmu (CTaHOapTHbIMM)
Tapudamu, Tapudamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn aAns UHbIX rpynn KnueHTos.

HesaBucmMmo oT gaBHOCTM 3akntoveHuns [JoroBopa mexay KnveHtom n BaHkom B oTHoweHun KnveHTta npumeHsiiotcs Tapudbl 1 ycrosus,
AeNcTByOLLME Ha AaTy COBepLUEHUst onepaumu/ npeaocTaBreHnst cepauca, yCnyru, eCnv uHoe He yctaHosneHo O6wumMmn Ycnosusimu, [loroBopom,
Tapudamn nmubo Mpasunamm no Kaptam. Tapudbl ABMAIOTCS HEOTbEMIEMON YacTbio [JoroBopoB.

Mo Oeno3nTty BaHkoM He MoxeT OblTb OAHOCTOPOHHE COKpalleH CPOK AeWCTBUS OOroBopa, YMEHbLUeH pa3Mep MpPOLEHTOB, YBEMUYEHO WMnn
YCTaHOBIIEHO KOMUCCHMOHHOE BO3HarpaxaeHue o onepaumsiM, 3a UCKIMIYEHEM CryyaeB, NpeayCMOTPEHHbIX dhedeparnibHbIM 3aKOHOM.

1.161. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTtam, gewcteylowme ana 3apnnaTtHblX KnveHToB u
MuauemayanbHbix 3apnnatHeix KnneHTtos. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3aknto4eHHbIX ¢ 3TumMmn KnneHtamm
KaK nonyyatensamu AeHEeXHbIX CPeAcTB, B MNONb3y KOTOpbIX KomnaHus OCyLLeCcTBNSeT NepeyucrieHne [OEeHEeXHbIX cpeacTB B nopsake,
ycTaHoBneHHoM CornalleHnem v NpunoXeHsl ¢ MHPOPMaLMOHHON Lienbto k CornatleHuio.

1.162. YBegomrieHMe O NPUOCTAHOBMEHUU — YBEAOMISIEHME O MPUOCTAHOBIIEHUM 3a4UCNEHUs OEHEXHbIX cpedctB Ha CuyeT KnuenTa -
nonyyatensi CpeacTB, COCTaBMsieMOe KpeAWTHOW opraHusauuenl, obCryxuBaloLlen SBRSIOWErocs HpUANYECKMM NULOM NnaTenbluuKa,
Hanpaensiemoe B baHk no hopme u B nopsigke, KOTopble YCTaHOBMIEHbI HOPMATMBHBLIM akToM BbaHka Poccun.

1.163. Ycnyra «AnbTepHaTUBHbIN NnaTex» - ycnyra baHka, 3aknovarowascs B npegoctaBneHny 3aemMiumkam cneumansHoro NpeanoxeHns B

19 BankoBCKMit CHET — Tekylumit cieT KnneHTa, OTKPLITBIN B BaHKe, N0 KOTOPOMY paHee PACXOMHLIE ONepPaLi OCYLLECTBIISICH UCKMIOUUTENLHO C UCMOMNb30BAHNEM
BaHkoBCKOW KapTbl UNn ee HoMepa. B HacTosiee BpeMsi yka3aHHble OrpaHUYeHUst He NMPUMEHSIETCSl, pacXoaHble onepauuy Mo CYETY OCYLLECTBASIOTCA B OOLLEM
ropsiake.
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COOTBETCTBUM C N.7.6.7 O6LMX YCnoBuin Ans noraweHns 3afoshKeHHOCTU no onpedeneHHsiM Onepauusam no KpeguTHoOM kapTe B TedeHue
HecKosbkMX OTYETHbLIX NePUOLOB MO NPOLEHTHON CTaBKe, OT/IMYHON OT YCTaHOBMEHHOW B IHAMBUAYASIbHBLIX YCIMOBUAX B MEHbLLLYIO CTOPOHY.

1.164. YctpouncrBa BaHka — 6aHKOMaTbl, ANEKTPOHHbIE TEPMUHANbI, B TOM Y/Ce TepMUHarbl caMoobCnyxuBaHus, noc — tepmuHansl u MNMAH-
nagbl, ycraHoBneHHole B [loapasgeneHusx baHka, UMNpUHTEpPbl M ApyrMe TeXHWYecKue cpefcTsBa, npedHasHayeHHble Ans OCyLecTBeHUs
onepauun ¢ ncrnons3osaHnem Kaprt.

1.165. Xaw-koA — NpoM3BosibHas nocnegoBaTenbHOCTb OYKB M LUMdp, NoNyYeHHast B pedynbTate npeobpasoBaHus DNEKTPOHHOro JAOKYMEHTa,
BxoAswero B lNakeT aneKTPOHHbIX LOKYMEHTOB, C noMolubio anroputma MD5 (xaw-dyHkuus). OTnpaska NakeTa 3neKTPOHHbIX JOKYMEHTOB OT
BaHka KnueHTy 1 HaobopoT ocyLLeCTBNSIETCS C MPUMEHEHNEM X3LU-(PYHKLMN.

Xalw-koapl yKa3biBaloTCs B 3asBneHnn, kotopoe KnveHT nognuceiBaet B Cucteme Knoyom NpocTon SMeKTPOHHON NoanmcK ¢ Xal-KogoM. XaLl-Kog,
COOTBETCTBYET KOHKPETHOMY ONEeKTPOHHOMY OOKYyMeHTY? 1 noaTBep)kaaeT HeuaMeHHOCTb [lakeTa aMeKTPOHHbIX AOKYMEHTOB, nepenaHHoro
nocpeactsoM Cuctemol ot baHka KnueHTy 1 HaobopoT. Mpn HeobxoammocTn KnneHT MoXeT YA0CTOBEPUTLCS B COOTBETCTBUM XaLl-koaa 1 MNakeTa
3MNEKTPOHHbIX JOKYMEHTOB CaMOCTOSATENBHO.

Bce fokymeHThI, BxoAsLwwme B cocTaB [lakeTa aneKTPOHHbLIX JOKYMEHTOB, CHMTAKTCA NOAMUCAHHBLIMW YKasaHHbIM Kno4oM nNpocTon 3NeKTPOHHOWN
noanmcu ¢ XaLw-Kogom.

1.166. Uenb KpeguTa — yctaHoBneHHasi B 3asiBneHun Ha Kpeaut/MHanBuayanbHbIX YCroBUsIX Lienb/Leny npefocTaBneHns 3aeMLmKy AeHEXHbIX
cpencTs. Kpeaut npenocraBnsncs Anst onnaTel CTOMMOCTU TpaHCNOPTHOrO CPpeAcTBa UM NoralleHust 3a40MmKeHHOCTU 3aeMLumnka nepes apyrum
6aHKoM. Mo COBCTBEHHOMY XENaHWUIO U YCMOTPEHMIO 3aeMLLMK MOT JOMOMHUTENBHO BbIGpaTh 1 MHble Lenun KpeauTa.

1.167. LUmndpoBas kapta — KapTa, undposoin obpas kotopow [depxatenb KapTel 3apeructpmposan B Lingposom nnatexxHom cepsuce.
1.168. LudpoBon nnaTexHbIN cepBuUcC:

- MnaTtexHbin cepsuc Apple Pay, nossonsowmin cosepliaTb beckoHTakTHble onepaumm ¢ Lindposon kapton. YctaHoBka Apple Pay Ha
MobunbHoe yCcTpOMCTBO MOXET ocyllecTBnATbea [epxartenem KapTel camoctoaTenbHo (ans atoro Oepxartenb KapTbl coBepluaeT OencTBuUS,
HeobXxoaMMble ONsi KOMMPOBaHWUSI yKa3aHHOro MpUIoXeHus ¢ canTa www.itunes.apple.com B ceTn VHTepHET) unuM aBTOMaTUYeCKM B pamkax
obHoBREeHNs Bepcun nporpammHoro obecneveHnss MobunbHoro yctporcTea. YctaHoBka LindpoBoro nnaTtexHoro cepsuca Apple Pay Ha Hocumoe
YyCTpOWCTBO ocyllecTnseTcsa [Jepxatenem KapTbl camoctosTensHo. Ana atoro [epxatens KapTbl mpou3BoauT CUHXpoHW3auuto Hocumoro
ycTpovictBa ¢ MobunbHbIM YCTPONCTBOM, Ha KOTOPOM YyXe ycTaHoBNeH Lindposon nnatexHsin cepsuc Apple Pay, n no6asnexune Lindpposoii kapTbl
Ha Hocumoe ycTponcTBo.

- 3AnekTpoHHOoe NpunoxeHne Samsung Pay, no3sonsiowlee coBepliatb beckoHTakTHble onepauun ¢ Lindposoin kapToi. YcTaHoBka Samsung
Pay Ha MobunbHoe yCTpPOMCTBO MOXeT ocyllecTBnsaTbca Oepxatenem Kaptbl camoctosatensHo (ans atoro [epxatenb KapTbl coepluaet
OeNCTBUS,, HeobXxoaMMble AN KOMMPOBaHWS YKa3aHHOro MpunoXxeHust ¢ canta http://www.samsung.com/ru/apps/mobile/samsungpay/ B ceTu
MHTepHeT) unu aBTomaTudeckn B paMmkax oOHOBMNEHUS Bepcumn NnporpaMmmHoro obecneyeHns MobunbHoro ycTponcTea;

- AnekTpoHHoe npunoxeHne Google Pay, no3sonsulee coBeplaTb beckoHTakTHble onepauun ¢ LindpoBon kapTon. YctaHoBka Google
Pay Ha MobunbHoe yCTpPOMCTBO MOXeT ocyllecTBnsaTbca Oepxatenem Kaptbl camoctosatensHo (ans atoro [epxatenb KapTbl coepluaet
OencTBUsi, HeobxoanMble ANsi KOMUMPOBaHWSA YKas3aHHOro NPUIOXeHus ¢ cavTa https://www.android.com/intl/ru_ru/pay/ B cetu WHTepHeT) unu
aBTOMaTU4eckn B pamkax oOHOBMNEHNs Bepcumn nporpaMmMmHoro obecneyveHnss MobunbHoro ycTponcTea;

- MnatexHbin cepBuc Garmin Pay?!, nossonstowmii coepluate beckoHTakTHble onepauum ¢ Lindposoit kapToit. YcTaHoBka Garmin Pay Ha
Hocumoe ycTponcTso ocyliectenseTtca depxatenem Kaptbl camocTtositensHo. Ans atoro Oepxatens KapTel coBepLuaeT 4eACTBUSA, He06XoanMble
ONS KOMMPOBaHWS yKa3aHHOIo NpUIoXeHus ¢ canTa https://connect.garmin.com/ru-RU/ B cet MIHTepHeT Ha MobunbHoe yCTpPONCTBO, Nocne Yero
NPOV3BOAMUT CUHXPOHMU3aLmio Hocumoro ycTponcTBa ¢ MobunbHbIM yCTponcTBOM 1 gobasneHne Lindpposon kapTel Ha Hocmoe ycTponcTBo;

- AnekTpoHHoe npunoxeHune Kowenék Pay, no3sonsioLlee coBepliate beckoHTakTHble onepaumu ¢ Lindpposoi kapToi. YcTtaHoBka Kowwenék
Pay Ha MobunbHoe ycTpoMCTBO MOXET ocyuwiecTBnatbca [epxatenem KapTbl camoctodAtenbHo (ona atoro [depxaTtenb KapTel coBepluaeT
[eNCTBUS, HeoBXoaUMbIe AN KOMMPOBAHMSA yKasaHHOro NpunoxeHus ¢ canta  https://koshelek.app/ https://koshelek.app/s cetn NuTepHeT)
UM aBTOMaTUYECKN B paMkax 0GHOBMNEHMS Bepcum NnporpammHoro obecneyeHns MobunbHoOro ycTponcTaa.

1.169. Yar - kaHan obpaweHusa KnueHta B BaHk B chopmaTte nepenvckum B pexume pearnbHoro BpemMeHn Ha Cante Banka/ B Cucteme/ B
Mo6unbHom npunoxeHun/ B mecceHgkepax Whatsapp, Viber, Telegram. lMepenucka Knuenta u cotpygHuka baHka xpaHutcs BaHkom B
COOTBETCTBUWN C €r0 BHYTPEHHUMW [OKyMeHTamu. BaHk n KnveHT noaTBepxaaloT, YTO Takas nepenucka B YaTte ABnsieTCA AOCTAaTOYHbLIM
OOKyMeHTanbHbIM NoATBEPXAeHMeM dakTa nogayum KnueHtom B baHk 3asBneHns/pacnopsbkeHnst/ ckaH-Konuin 4oKyMeHToB. [Mopsagok obpalleHuns
KnueHTa B YaTt 1 ygoctoBepeHus 3asiBrieHuin/pacnopskeHmnin/ ckan-konun gokyMmeHToB KnneHTa onpegensieTca B cooTBeTCTBUM € 11.12.16.

1.170. 3nekTpoHHas noanucb BaHka — yHWKanbHas nocnegoBaTenbHOCTb CUMMBOIMOB, OyKB, 4ucen, 3Hakos, dopmupyemass baHkom B
aBTOMaTUYECKOM peXMNME U SBMSAIOLASCA NPOCTON SMEKTPOHHOM NOAMMCHI0 B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHoM oT 06.04.2011 Ne 63-d3 «O6
3MEeKTPOHHOM noAnmcu». JNekTpoHHas noanuce baHka ncnonb3yeTcst B cooTBeTcTBUMM ¢ O6LWLMMK YCMoBUAMM, COaepXuTcs B VHAMBMAYanbHbIX
ycrosusix, Hanpasnsembix baHkom Knventy no Cucreme PainiddarniseH-OHnanH, v nos3somnsieT uaeHTuduuMpoBaTbh fuUo, noanvcasllee
MHavBmnayanbHble ycnosus. YCTaHaBNMBalTCS criedylolume npasuna onpegeneHns nuua, kotopoe nognucano VHansmuayanbHble yCroBus, no
OnekTpoHHoN nognucu baxka: B Tom cnyyae, ecnu ViHansuayanbHble ycnosus HanpaensaoTes baHkom KnneHty no Cucteme PanddpanseH-OHnaitH
1 copepxaT AneKkTpoHHyto noanuce baHka, npegnonaraetcs, 4to MHAnBMAyansHble ycroBus noanvucaHbl baHkom. MonoxeHns HacTosALWwero nyHKTa
NPUMEHSIOTCS B OTHOLIEHUN NHaMBUAyanbHbIX YCNOBUIA, NOANMUCLIBaEMbIX QneKTpoHHON noanuckio baHka B PanddarizeH-OHnanH B nopsiake,
ycTaHoBneHHom nn. 1-2 n. 1.81 O6wmx Ycnosuin.

1.171. SnNeKTPOHHbIN [OKYMEHT — nosyyeHHbIn bankom/KnuenTtom, [loBepeHHbIM nuuom, Peb6éHkom no Cucteme, yepes Cant baHka JOKYMEHT,
B KOTOPOM MHOpMauus NpefcTaBrieHa B 3NEeKTPOHHO-LMdpPoBON hopme, a Takke 3anucb TenedgoHHoro pasroBopa KnueHTta ¢ baHkom npu
obpatueHnn B HdopmMaLmoHHoM LeHTp baHka, KoTopblii(as):

— nognucaH B Cucteme AnekTpoHHOW noanucbto BaHka — npuMeHMMo Kk MHAuBUAyanbHbIM YCNOBUSIM, MOAMUCHLIBAEMbBIM MPU 3aKIOYEHNUM
KpeauTtHoro [lJoroBopa B nopsiake, yctaHoBneHHoM nn. 1-2 n. 1.81 O6wmx Ycnosui;

— nognucaH B Cucteme OgHopasoBbiM naponem Knuenta, [loBepeHHoro nuua, PebéHka — NpUMMEHNMO KO BCEM DNEKTPOHHbLIM LOKYMEHTaM,
KPOME YKa3aHHbIX HUXE;

—  nognucaH KnneHtom B Crcteme NpOCTON 3NEKTPOHHOW NOANUCHIO C MCNonb3oBaHWeM Kntoya NpocTon aneKkTpOHHOM NOANUCH B COOTBETCTBUN
¢ n.1.67.1 O6wwux Ycnosuit - NPUMEHUMO B Cry4asix, MPeAycMOTpeHHbIX B nn. 1-2 n. 1.81 O6wmx Ycnosui, nvbo npeayCMOTPEHHbIX UHBIMU
[oroBopamu, 3akntoyeHHbIM1 Mexay KnmeHtom u baHkom;

— nognucaH Knnexntom B Cucteme NpoCcTon aneKTPOHHOW NOAMMCHIO € ucnosb3oBaHvem Kntoya npocTor anekTpoHHOM Nognmcy ¢ XaLw-kogom —
NPUMEHUMO B Cryyasx, NpegycMoTpeHHbIX B OBLMX YCNoBuMsX, a Takke B UHbIX 4OrOBOPaX, 3akrioyaeMbIX UK 3aKioYEHHbIX Mexay baHkom u
KnueHTtom;

20 MpoBepuTb COOTBETCTBUE DNEKTPOHHOTO [OKYMEHTa, BXOAALEro B [lakeT 3MeKTPOHHbLIX JOKYMEHTOB, X3LU-KOZY MOXHO C MOMOLLbI KOMaHOHOW CTPOKU Ansi
Windows - certutil -hashfile MD5 (Hanpumep, certutil -hashfile c:\lvan\passport.png MD5), ans MacOS - md5 / (Hanpumep, md5 /Users/Ilvan/Documents/passport.png).
21 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
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— noaTeBepxaéH dakTtoM naeHtudukaumm Knmerta, flosepeHHoro nuua, Pe6éHka n npegoctasnexHuns emy goctyna k Cucteme (C npmeHeHnem
JI0TViHa, Naponst UMM UHbIX MAEHTUUKATOPOB, Yka3aHHbIX B N. 10.2 O6wmx Ycrnosuii, No3BONSIOWMX NOATBEPAUTL, YTO SNEKTPOHHBIN AOKYMEHT
coctaBneH KnueHTom) — NpuUMeHMMO K 3asiBneHunsm Ha 6nokvpoBky KapTbl, Ha nogkniodeHve Cepsuca «YBegomneHust o6 onepauusx», Ha
OTKIOHeHWe/NpuHATHE cneunansHoro npeanoxeHns baxka, pasmelnéHHoro B pasgene «lpegnoxexus ans Bac» Cucrtemsl, 06 nameHeHumn cpoka
Aenctaus NocToSHHOTO NopyyeHns, K PacnopsikeHnaM Ha nepeBof AEHEXHbIX CPeACcTB B POCCUMICKUX pybnax mexay Cyetamun ogHoro KnneHta
(B TOM uucne gnsa uenew nononHeHus Jeno3nTtoB), K MomeHTanbHbIM nepeBogam mexay Kaptamu ogHoro KnveHTa B poccumrckux pyonsx, K
PacnopsikeHuam Ha onnaTty MobunbHoro TenedoHa (TonbKko Npu NONonHeHMn cyeta KOHTaKTHOro Homepa mobunbHoro TenedgoHa Knuexra), a
Takke K PacnopspkeHsM Ha onnaty ycryr (3a UCKIHoYEHNEM MOMOSTHEHUS MHTEPHET-KOLLENbKOB/3IEKTPOHHBIX KOLIENbKOB)??;

— noaTBepxaéH KoooBblM CNOBOM MMM MHbIMW CpeacTBaMu B nopsiake, yctaHoBrneHHoMm Pasgenom 12 O6wumx Ycnosui, no3sonsiowymMmm
NOATBEPAUTb, YTO DNEKTPOHHLIN JOKYMEHT cocTaeneH KnveHTtowm;

— nognucaH Ha Calite baHka NPOCTOM 3NEKTPOHHOM MOAMUCHI0 C UCMOoNb3oBaHMeM Knioya npocTow 3MeKTPOHHOW NoanMcu B COOTBETCTBUM C
n.1.67.2 O6wux Ycrnosui;

—  NoATBEPXAEH MHBLIM CNOCOBOM, YCTaHOBMNEHHBLIM AOroBopom Mexay baHkom u KnveHTtom.

1.172. «Cash-in» 6aHkomaT — 6aHkomaT baHka C dpyHKUMeln pacno3HaBaHua U nNpuema Kyniop, C NOMOLLb0 KOTOPOro KnueHT MoXeT BHECTU
HanunyHble AeHexXHble cpeacTBa Ha CyeT, kK KoTopoMmy BeinyLeHa KapTa.

1.173. Google — kopnopauusi Google Inc., npepoctaensiowas cepsuc Google Pay Ha MobGunbHbIX ycTponcTBax, paboTakowumx Ha 6ase
onepaumnoHHon cuctembl Android.

1.174. Me2Me Pull (nepeBog co cBoero cyeta Ha CBOW CYeT) - cepBuUC NepeBogoB CuUCTeMbl ObICTPbIX MnaTexen, no3sonsawwmn KnueHtam, y
KOTOPbIX CYET OTKPLIT B KPEANUTHBIX OPraHnU3aLmsiX, SABNSIOWMXCS y4acTHUKaMN CucTembl BbICTPbIX NNaTeXen:

- nononHuTb CYeT NyTEM OCYLLECTBNEHMS NepeBoaa AEHEXHbIX CPEACTB CO CBOEMO cYeTa, OTKPbLITOrO Y APYroro yvacTHuka Cuctembl GbICTPbIX
nnaTexen;

- MOMOMHUTb CBOW CYET, OTKPbLITLIN Y y4acTHMKa CucTeMbl BbICTPLIX MnaTexen, NyTeM OCyLLEeCTBNeHNS NepeBoaa AeHexXHbIX cpeacTs co Cyerta.
1.175. Push-yBegomneHue - yBeoMeHve, nepeaaBaeMoe ¢ cepepa baHka no sawmwéHHomy kaHany B cetn VHTepHeT

— B MobunbHoe npunoxexue PanddariseHbaHka (Ha MobunbHoe yCTpoMCTBO, 3aperucTprpoBaHHoe B baHke ans uenev nonyyeHns KnmeHtom
OpHopa3oBoro Napons) ¢ Lenbto npegocrasneHns OgHOpa3oBoro naporns;

—  Ha KoHTakTHOe MobunbHOe yCTPOMCTBO B MHCDOPMALMOHHBIX LIENsiX, B paMkax npegocTtaBneHust Cepeuca «YBegomneHus ob onepaumsxy,
B Uenax yBegoMneHus KnueHta o HeobxoamMmocTu npepocraeneHns B baHk gokymeHToB M(nnu) ceegeHun ons o6HoeneHns baHkom
nHpopmaumm o Knuente, [oBepeHHOM nuvue, Bbirogonpuobpetatensx u OeHeduumapHbix Bragenouax Knventa, B TOM u4ucre
[OOKYMEHTOB W(Mnn) CBEAEHWI ANs YyCTaHOBMNEHNS HANoroBoro pesnaeHTcTea KnvueHta, ero Belrogonpuobperarens, Bknovas cBeaeHns
00 WHOCTPaHHOM MWAEHTUMMKALMOHHOM HOMEpe Harnoronnartenbliuka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanu3auun
MeXayHapoAHOro aBToMaTnyeckoro obMeHa ouHaHCOBOW MHpopmaumen.

B cnyyae ecnu B MOMeHT oTnpaBku Push-yBegomnerus MobunbHoe yCTponcTBO, 3apernctpupoBaHHoe B BaHke ansa uenen nonyyeHus KnneHTom
OpHopasosoro naporns, KoHtakTHoe MobunbHoe yCcTpoWCTBO He moakmntoyeHo K cetu UHTepHeT, BaHk HanpaenseT KnueHTty pesepBHoe SMS-
coobueHune. [loctaBka pe3epBHbIX SMS-CO06LLEHMI OCYLLECTBNSAETCA B CTAaHAAPTHbIE CPOKU, YCTAHOBIEHHbBIE ONepaTopoM MOGUIBHON CBA3M.

1.176. QR-Ko4 — OBYMEpPHbIV LUTPUX-KOA, MOCPEACTBOM CKaHWPOBaHUS koToporo B MobunbHOM npunoxeHun PanddanseHbanka KnueHT
nomny4yaeT MHOPMaLIMIO O PEKBU3UTAX NOSyYaTeNs AEHEXHbIX CPEACTB — HPUANYECKOrO N1ua unv MHABUAyansHoro npeanpuHumMartens. QR-koa
MOXeT ObITb NpeaoCTaBreH OPUANYECKUM MULOM WM MHOMBUAYanbHbIM npeanpuHuMatenem KnveHTy kak Ha kacce TOProBO-CEPBUCHOMO
npeanpusiTusl, Tak U MHbIM CnocobGoM, B TOM 4MCRe MOCPEACTBOM pasMeLleHusi Ha oduuManbHOM calTe Takoro HpWAMYECKOro nuvua unm
VHAMBMAYaNbHOTO NpeanpuHUMaTens.

1.177. SMS-coobLeHue — aneKTpoHHOe coobLLleHMe, HanpaensaeMoe Ha Homep MobunbHoro TenedoHa KnueHTta, [loBepeHHoro nuua, PebeHka.
SMS-coobueHus moryT ObiTb HanpaeneHbl baHkom B pamkax npegoctaBnexHus Cepsuca, a Takke aons npepoctaBneHus Koga aktmeauuw,
OpHopasosoro naponsi, OgHopa3oBoro koaa nMbo B MHPOPMALIMOHHBIX LENSsiX.

1.178. CepBuc «YBeaomneHusi 06 onepauusix», CepBuc®®> — ycnyra no HanpaeneHuto baHkoM WMHGOPMaUMKU O COBEpLUEHUM onepauuii ¢
ucrionb3osaHnem Kapt n Cucrtembl B Buae SMS-cooblueHunii®* Ha Homep MobunbHoro TenedoHa Knuenta, [doBepeHHoro nuvua, PeGeHka,
3apeructpupoBaHHbii B baHke ons npepoctasnexunsa Cepsuca, nmbo B Buae Push-yBegomneruin Ha KoHtaktHoe MobunbHoe yCTporcTBO.

2. OO6Lue nonoxeHns

2.1. O6wwme Ycnoeus pacnpocTpaHsitoTcs Ha CuyeTa, Ha cneuumarnbHble cyeTa, 3a WCKMoYeHneM GaHKOBCKMX CYETOB W BKMAAOB, OTKPbITbIX
HU3NYECKUM NNLLAM KaK UHAMBUAYaANbHLIM NpearnpuHumatensm, Ha KpeautHele kapTbl U MoTpebuTenbckue kpeanTbl U UHble yenyrn baHka, ecnm
no yCrnoBuMsIM JOrOBOPOB O NpeAoCTaBEHUM BbilLeyKa3aHHbIX YCIyr COOTBETCTBYHOLLANA ycnyra okasbiBaeTcs baHkom B cooTBeTCcTBMM ¢ OBLLMMM
Ycnosuamu niunun Obwme Ycnosus ABnAOTCS HEOTHEMIIEMOM HYaCTbHO yKa3aHHbIX 4oroBopoB. ObLume YcrnoBus SBAsOTCA HEOTbEMIEMON YacTbio
3asBMNEHNA O NpeaocTaBNeEHNM NOTPEeOUTENBLCKOrO KpeamTa, 3asBreHus-aHKkeTbl Ha UMNOTEYHbI KpeauT, cornacus Ha o6paboTKy nepcoHarnbHbIX
OaHHbIX, €Cnn B 3TUX JOKYMEHTax ykasaHo, 4to O6wme YcnoBus aBnsiloTCa MX 4YacTblo. OTaenbHble nonoxeHuss O6LWMX YCRnoBuin moryT
NPUMEHATLCS K yCryram, okasbiBaeMbiM BaHkoM, OeNCTBYOLMM OT MMEHM U MO MOPYYEHMIO TPETBUX JINL, HA OCHOBAHUW 3aKMIOYEHHBLIX C HUMU
[OroBOPOB.

O6wme YcnoBusa Takke NpeacTaBnsaioT cobon HoByto pepakumio «OBLWMX YCNOBUI 0BCNYXMBaHMA TeKyLMX cHeToB uandeckux nuy OAO
"MIMM3KCBAHK"», aBnslWNXCA HEOTbEMIIEMOW 4acTbio AOroBOpOB 00 OOCHyXMBaHMM TeKyLlero cyeta C BO3MOXHOCTbIO WCMONb30BaHUA
©aHKOBCKOWM KapThl, 3aKmntoyeHHbIX ¢ duranyeckumm nuuyamm OAO "MIMIM3KCBAHK" (npaBonpeemMHNKOM KOTOPOro B pesyrbTaTe peopraHu3aumun
aBnseTca baHk).

Obwue Ycnoeus pacnpocTpaHstioTca Ha Bce [Moppasgenenunss banka. CocTtaB ycnyr, a Takke YCrnoBuUsi MX MNpeaoCTaBeHust pasHbIMU
MoppaspeneHnsmu barnka MmoxeT ObiTb pa3nmMyHbIM.

2.2. Mectom wucnonHeHus [oroBopa sBnsieTcs MecTo HaxoxaeHws badka, dwunuana (onepaumoHHoro odmca) baHka, ocyulecTBnstoLwero
obcnyxueaxuve Jorosopa.

2.3. OTKpbITUE U 0BCNyXMBaHNE TEKYLLIMX CYETOB, OTKPbITUE U OBCMYXMBaHME TEKYLLMX CYETOB C BO3MOXHOCTBIO UCMONb30BaHUA BaHKOBCKUX
KapT, pasmeLleHve [1eno3nTos, ocyLiecTBnsaeTca baHkoM Ha OCHOBaHUM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro cueTa, [1eno3MTHOro 4orosopa.

22 NIna Mo6unbHoro npunoxeHusi PanddanseHbaHka NpMMEHNUMO Mo Mepe TEXHUYECKOW peanusaLmm.

23 HoBoe HavMeHOBaHWe cepBuca, NPUMEHSIETCS MO Mepe TEXHUYECKON peanusauuu. MNpexHue HaumeHoBaHUs cepauca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly, «CMC-baHk». W3meHeHVWe HavMeHOBaHusA npegnaraemoro baHkom cepsuca He BnMsieT Ha MOPSAOK M YCrOBUSI €ro
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoYéHHbIM ¢ KnneHtom [loroBopom n Tapudamm baxka.

24 Mepepnaya SMS-coobLeHUst OCyLLECTBNSIETCA MOCPEACTBOM COTOBOW TenedoHHOW cBA3u (6e3 NpuMeHeHUst AOMOMHUTENbHbIX MEeXaHU3MOB obecneyeHus
KOH(MAEHUMANBHOCTH).
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B ycTaHoBneHHbIx BaHkom criyyasix KnueHT JormkeH Takke ohopMUTL COOTBETCTBYIOLLEE 3asiBrieHure no dopMe BaHka («3assnexue»).

2.4. BbaHk npuHuMaeT oT KnueHTa 3asBneHusi n PacnopsikeHusi, o60cHoOBbIBatoLLme (MOATBEPXAAIOWME) U UHbIE AOKYMEHTbI TONBKO MPY JINYHOM
npucytctBun Knuerta (JoBepeHHOro nuvua) v npu npeabsiBlIeHMN UM OpuUrMHana AOKYMeHTa, yAO0CTOBEpSIOLEro NIMYHOCTb, 3@ UCKIIOYEHNEM
cny4yaes, NpsiMO NpeaycMOTPeHHbIX OBLLMMM YCNOBUSIMU UMK COrNacoBaHHbIX ¢ BaHkoMm.

Ecrn NHTEepeChI KnueHta npencrasnaeT ,D,OBepeHHOG nmyo, ynonHOMO4YeHHOe Ha coBeplleHune onepauMVl, OroBOpPEHHbIX ﬂOBepeHHOCTbIO, emy
Heobxoanmo npeabAaBUTb OpUTMHAN AOKYMeHTa, yaoCTOoBepALWero JIMYHOCTb, YKa3aHHOIo B [osepeHHOCTH, Unn opurMHan Aapyroro gokKymMeHTa,
YOO0CTOBEPAKLLEro JIMYHOCTb, U opuUrnHan ﬂOBepeHHOCTVI.

[o Havana 06CJ'Iy)KI/IBaHI/IFI OOKYMEHT, y,qocmsepmou.wlﬁ TNIMYHOCTb, NpeacTaBnsemMbin KnueHtom nnu [JoBepeHHbIM NULIOM, NOANEXUT nepegade
COTPYOHUKY Banka gns OCyLLEeCTBJ1EHUA ero NpoBepPKN Ha npeamMeT NOASTMHHOCTU U OEeCTBUTENBHOCTU NO BHELLHUM Npu3Hakam C nCnosib3aoBaHNEM
cneunanbHbIX yCTpOl7|CTB.

Ecnn Knuent vnu [JoBepeHHOe nuLO, ABNAETCA WHOCTPaHHLIM TPaXAaHWHOM MM nnuom 6e3 rpaxgaHcTBa, TO B LENsSX uaeHTudmKauum
JAOMOMHUTENBHO K AOKYMEHTaM, yKasaHHbIM Bbilwe, baHk npuHumaeT oT KnueHTta wnu [loBepeHHOro nuua AOKYMeHTbl, MOATBepXAatoLne
3aKOHHOCTb HaxoxaeHus KnueHnTa wnu [JoBepeHHOro nuua, SBNSIOLErocs WMHOCTPaHHbIM PaXAaHWHOM MnM nuuom 6e3 rpaxaaHcTea, Ha
TeppuTopuu Poccuiickon ®efepauuu, (€Cnm nHoe He YCTaHOBIEHO 3akoHoAaTensCcTBOM P®).

2.5. Ecnu KnueHT aBnsetcs gepxartenem Naketa ycnyr «lpemuaneHbiny, «pemuanbHbin 5», «pemmym OupekT», B OTAENbHbIX Criydasx npu
Hanuuun cornacusa baHka 3asBneHuns KnneHta o npegoctasneHun ycnyru/npogykta baHka, a Takke WHble pacnopshkeHus, npegocTtaBnsemMble
KnueHTtom B BaHk, mMoryT 6biTb HanpaBreHbl Ha yKa3aHHbI BaHkoM agpec 3NeKTPOHHOW MOYTbl B BMAE CKaH-KOMUW Takoro 3asiBrieHus u/munm
pacnopsikeHus. CkaH-konus 3assneHns KnueHTa o npegoctaeneHuu yenyru/npogykra baHka n/mnm nHoro pacnopsikeHvs SBnseTcs SKBUBareHToOM
3as8BMNeHNs nunu pacnopsikeHus Ha bymaxxHOM HocuTene, noanMcaHHoro KnmeHTom co6CcTBEHHOPYYHOM MNOAMUCHIO.

2.6. B otmenbHbIX criydasx 3asBneHns KnueHta o npegocraBneHun ycnyru/npogykra baHka, a Takke UHble pacnopspkeHusi, npegocTaBnsemble
KnueHtom B BaHk, MOryT ObiTb TakKe NPUHSITBI YNONIHOMOYEHHBIM COTpyaHMKOM BaHka 3a npegenamu MogpaspeneHus baHka. JanHasa ycnyra
SIBNSIETCA YCNYron orpaHnYyeHHoro goctyna. Bo3aMoXXHOCTb ee npefocTaBenns 1 nepeveHb 3asiBNeHNn/goKyMeHTOB, NPUHUMAEMbIX COTPYAHUKOM
bavka 3a npepgenamu [Nogpasgenenun baHka, KnveHT MoxeT yTouHuTb, obpaTtmBwuck B [logpasgeneHne baHka wnmM no3BoHWB B
MHdopmaumoHHbin LieHTp BaHka.

2.7. B ncknioumTenbHbIX criyyasx, cornacoBaHHbIX ¢ baHkoM, 3assnexuns KnveHTta o npegocTtaeneHumn ycnyru/npogykra baHka, a Takke MHble
pacnopsikeHus, npegoctaensiemble KnueHtom B BaHk, mMoryT ObiTb nogaHbl KnueHTom ogHUM K3 cnocoboB, npesycMOTpeHHbiX O6wmmun
YcnoBusMmn, He3aBucMMO OT TOro, npepycMotpeH nu O6wumuy Ycnosumamu Takon crnoco® nogauv Ans AaHHOrO AOKyMeHTa. [JOKyMeHTbI,
HanpaeneHHble B baHk ykasaHHbIM 06pa3om, NPU3HAOTCA MMEIOLLMMIN PaBHYO OPUANYECKYIO CUY C AOKYMEHTaMu, nognucaHHbIMu KnveHTom
cobCTBEHHOPYYHO. HacToswmii NyHKT JOMnonHseT nonoxeHuns O6WmMX YcnoBui, kacawlmecs nopsigka npepoctaBneHus KnueHtom B BaHk
3asABMeHN N PacropsHKEHNN, YKkadaHHble MYHKTbl MPUMEHSOTCA C y4eTOM HaCTOSLLEro NyHKTa.

2.8. baHk nmeeT npaso oTka3aTb KnneHty (unu [JosepeHHOMyY nuuy) B oTKpbITM CyeTa (nocnegytrowwmx CHeToB), a Takke B NPOBEAEHUM NoObIX
Apyrnx 6aHkoBCkux onepauni, ecnu KnueHt (unu [loBepeHHoe nuLo) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBepsioLmMe
nmyHocTb KnneHta (JoBepeHHOro nuua) unun nosIHOMOYUsi Ha CoBepLUEHNE COOTBETCTBYIOLLMX AENCTBUIN, B TOM YMCIE, B Cryvae, eCnu UCTEK CPOK
AencTBus OKYMeHTa, yaocToBepsioLero nuuHocTb KnueHTa (JoBepeHHoro nuua), B cryyasx u no OCHOBaHUAM, YCTAaHOBMEHHbIM M. 2.16 O6Lwmx
Ycnosui, a Takke B cny4vasx, npegyCMOTPEHHbIX AENCTBYOLWNM 3aKOHOAATENLCTBOM.

2.9. NpeactaBUTENbLCTBO
2.9.1. Ecnu nHtepeckl Knnenta B BaHke npeacraensieT [JoBepeHHOe NMUO, TO NMPUMEHSIIOTCA crneaytowme npasuna:

2.9.1.1. [Ona coBepleHnsa [loBepeHHbIM NnLOM onepauui B baHke no [JoBepeHHOCTM unu ans oopmreHns Ha Hero [JoBepeHHOCTM B baHke
[oBepeHHOe N1uUo AomKHO obnagaTe NOSHOM AeecnocobHOCTbLIO.

2.9.1.2. [loBepeHHOCTb, COBeplUeHHas 3a npegenamum PO, gomkHa ObiTb yOoOCTOBEpPEHa HOTapuycoM (MHbIM  YMOSIHOMOYEHHbBIM ULIOM)
MHOCTPaHHOro rocyaapcTBa, NMMBo AOMKHOCTHBLIM MMLIOM KOHCYNbCKOro yypexaeHns PP B rocynapcTse, rae coseplueHa [JoBepeHHOCTb.

[oBepeHHOCTHN, YOOCTOBEPEHHbIE [OIMKHOCTHBIM JIMLIOM KOHCYIMbCKOTO yupexaeHus PO, He TpebyoT Kakoro-nnbo [AOMNONHUTENBLHOMO
yaocToBepeHus. [JoBepeHHOCTH, yAOCTOBEPEHHbIE HOTapuycoM (MHbIM YMONHOMOYEHHbIM NULIOM) WMHOCTPaAHHOrO rocydapctea, no obuiemy
npasuny, TpebyloT AONOMHUTENBHOrO YOOCTOBEPEHUst (MPU3HAHUSA 3akoHHOW cunbl B P®P) nytem anocTunmMpoBaHusi nNnbO KOHCYNbCKOW
neranusaumm. NcknioyeHve coctaBnstoT [JoBepeHHOCTU, COBEpPLUEHHbIE HA TEPPUTOPUM FOCYAapCTB, C KOTOpbIMKU P® 3akntounna mexayHapoaHbin
[0roBop, oOTMeHsioLWMi TpeboBaHne 0 HEO6XOAMMOCTM HanNUuNst anoCTUNMPOBaHUSA NMMBO KOHCYNbCKOW Neranusauum.

2.9.1.3. [loBepeHHOCTb, coBepLleHHas 3a npegenamm P® 1 coctaBneHHas NOMHOCTLIO MM YaCcTUYHO Ha MHOCTPaAHHOM A3blKe, a Takke TeKCT
anocTuns (ecnv NpMMEHUMO), NoAexaT nepeBody Ha PyCCKUA A3blK C yAOCTOBEPEHMEM BEPHOCTY nepesBoda HoTapnycom Po.

2.9.1.4. OtHowweHusa n3 [losepeHHocTen, odhopMreHHbIX B baHke, perynupytotcsa 3akoHogatensctsoM P®. MNpu ocdopmneHun [loBepeHHoCTeNn He
B baHke BaHk pekomeHayeT ykasbiBaTb B TeKCcTe Takux [JoBepeHHOCTeN, YTO OTHOLEHUS 13 [JoBepeHHOCTU perynupyroTcs 3akoHo4aTeNbCTBOM
Po®.

2.9.1.5. BbaHk ocTtaBnseT 3a cobon NpaBo (HO He 06A3aHHOCTb) OCYLLECTBATEL AENCTBUS, HANpPaBMEeHHbIE Ha NPOBEPKY NONTHOMOuYMIA [loBepeHHOro
n1ua, B COOTBETCTBUU C YCTaHOBMEHHbIMM BaHkoM npaBmnamu v npoueaypamm 1 NPUOCTaHOBUTL UCTONHeHe PacnopsikeHuii [loBepeHHoro nuua
Ha pasyMHbI B COOTBETCTBYHOLLMX OOCTOSTENLCTBAX CPOK, HE NPEBLILIAKLLMIA ceMun paboumx OHEN.

2.9.1.6. BaHk BnpaBe oTkasaTb [loBepeHHOMY M1LY B MPOBEAEHWI OnepaLmii No npeabsaeneHHon [JoBepeHHOCTH B criyyae, ecrnu:

- B pesynbTaTte ykasaHHOW Bbille NPOBEPKM NONHOMOUMS [loBEpEHHOrO NnLa He Gblnu NoaTBepKAeHbl nu y baHka nMerTcs COMHEHNS B HAnmMymm
y [loBepeHHOro nuuia HeobxoanMbIX NOSIHOMOYUIA;

- B COOTBETCTBUM C 3aKkoHOAaTenbCTBOM PP oTHOLeHMs 13 [JoBepeHHOCTH, 0hopMIIeHHON He B BaHke, perynmpyoTcs npaBoM WUHOCTPAHHOMO
rocynapcrea;

- loBepeHHOCTb He COOTBETCTBYET TpeboBaHMAM 3akoHogaTenbcTea unu n. 1.33, noan. 2.9.1.1 — 2.9.1.3 nyHkTa 0 O6Lmx Ycnosui.

2.9.1.7. B cny4ae oTmeHbl KnueHtom [JoBEPEHHOCTU UM MONTHOMOYMIA, NPeAoCTaBMNeHHbIX [loBEpeHHOMY Nuuy B NOpSAKe, yCTaHOBNEHHOM ..
2.9.1.9 n 2.9.1.10 Obwux Ycnosun, KnneHt obsizaH He3ameanuTeNbHO B NMCbMEHHOM BUAE M3BECTUTb 006 aTom baHk, NnMyHO obpaTmBLUUCL B
MoppaspenexHne baHka, ecnu uHoe He ycTaHoBreHo n. 2.9.1.8 O6wmx Ycnosun. My6Gnukaums ceegeHuii 06 oTMeHe BblaaHHoOW KnneHTtom
JoBepeHHOCTU B oduuManbHOM M3gaHuM, B KOTOPOM OMNybrvKoBbIBaOTCA cBeAeHUss O BaHKpPOTCTBE, WM BHECEHME CBeAeHWMn 06 OTMeHe
BblaHHON KnuneHTOM [OBEpeHHOCTUM B peecTp HoTapuanbHbiX AeWCTBUI/ B peecTp pacnopskeHun ob OTMeHe [OOBEPEHHOCTU eauHON
MH(POPMALIMOHHOM CUCTEMBbI HOTapuata — He cHumaeT ¢ KnueHta o6si3aHHOCTM m3BecTUTb BaHk 06 oTmeHe [loBepeHHOCTM B nopsigke,
npeaycMOTPEHHOM HacTOSILLMM NyHKTOM. Ecnn 06 otMeHe [loBepeHHOCTU KnMeEHT He n3BecTuT baHk B ykasaHHOM Bbiwwe nopsiake, KnveHT o06s13aH
BO3MecTUTb baHKy Bce NoHecéHHble baHKOM B CBA3W C TaKMM HEU3BELLEHMEM YObITKA.

2.9.1.8. Ecnu KnueHT siBnsetca aepxatenem [Naketa ycnyr «[pemuansHbiny, «pemmnansHbin 5», «Mpemmuym OupekT», a Takke npu oTCyTCTBUM
Mogpasgenexusa baHka B ropoge, B KOTOPOoM 6bIn 3akntodeH [oroBop 6aHKOBCKOro cyeTa (B TOM YMCrie B CBSA3M C MPOBOAUMbIMU MEPONPUATUS MU
no ontummsauun MogpasgenerHun baxka), KnueHT BnpaBe obpatutbes B NHdopMaumoHHbIN LeHTp BbaHka ¢ uenbio oTMeHbl [JoBepeHHOCTH,
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ochopmneHHon KnveHtom B BaHke. B atom cnydae ocopmneHve n noateepxaeHve 3asiBneHnss 06 otmeHe [1OBEPEHHOCTU OCYLLECTBAETCS B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui.

2.9.1.9. KnueHT Bnpase npefoctasutb [JoBEpeHHOMY nuUy, Ha UMS KOToporo BbinyweHa [ononHutensHas Kapta, goctyn k Cucrteme
PanddarnzeH-OHNanH n NofHOMO4YMS Ha CoBepLLEHME onepaunii o BbinyLweHHoN Ha umsa JosepeHHoro nuua dononHutensHon Kapte B Cucteme
PanddanseH-OHnaiiH, a Takke Ha nogknoveHne Cepeuca «YBegomneHust ob onepauusix» B Cucrteme PandbdanseH-OHnanH. [ns HageneHus
[oBepeHHOro nuua ykasaHHbIMM nonHoMoumamu KnueHT HanpaensaeT baHky nocpeacteoM Cuctembl PanddanseH-OHnanH cooTBeTCTBYHOLLEE
3asaBneHune, nognucaHHoe OpHopasoBbiM naponeM KnueHTa, sBngwoweecs agpecoBaHHon banky odepton (npepnoxeHuvem) KnueHta o
3aKMYEHUN cornalleHus O NpedocTaBrneHun nonHomouni. baHk akuentyeT (MpuHUMaeT) odepTy KnveHTa nyTém NpUCBOEHMSA 3asiBNEHUO B
Cwncreme PanddanseH-OHnariH ctatyca «/IcnonHeHo» B UCTOpMKM onepaumin.

PacTtoprHyTb BblweykasaHHoe cornaweHve KnueHT moxeT B Cucteme PaviddarnizeH-OHnariH, nogasB COOTBETCTBYyKLLEe 3asBrieHue, unu
obpaTtumBLluuce B MNogpasgenenve baHka.

2.9.1.10. KnueHT BnpaBe nocpeactsoM Cuctembl PaiddarnizeH-OnnaiH npegoctaBuTe MHOMY KnuneHTy BaHka wnu [doBepeHHOMy nuuy,
3aperucTpupoBaHHoMy B cuctemax baHka, nonHomouMs Ha nonyveHve nHdOopMauuM U CoBepLleHue onepauui no onpefeneHHsiM Cyetam
Knuenta®. ns HageneHus nHoro Knuexta BaHka unv JoBepeHHOro nuua, 3aperncTpupoBaHHoro B cuctemax baHka, ykasaHHbIMM MOMHOMOYUSMU
KnueHT HanpasnseT BaHky nocpeactsom Cuctembl PaiiddarizeH-OHnaH cooTBETCTBYOLLEE 3asBreHne, noanncaHHoe OgHopasoBbIM naponemM
KnueHta, asnsioweeca agpecoBaHHon baHky odepTon (npeanoxeHvem) KnneHta o 3aknioyeHUM cornallueHms o NnpeaocTaBneHn NofMHOMOYUIA.
BaHk akuentyeT (npuHumaeT) odepTy KnveHta nyTéM npucBoeHus 3asasneHuio B Cucteme PawnddpanseH-OHnaviH ctaTyca «McnonHeHo» B
NCTOpUM onepaumm.

PacToprHyTb Bbllweyka3aHHoe cornawexnne KnueHT moxeT B Cucteme PanddanseH-OHnanH, nogaB COOTBETCTBYHOLLEE 3asiBNeHue, Wnv
obpaTmBLuuck B MNMogpasgenerne baHka.

2.9.2. lpwn n3meHeHun B cuctemax baHka nepcoHasnbHbIX AaHHbIX NUL, HAAEMNEeHHbIX NOfIHOMOoYMAMK cornacHo n.n. 2.9.1.9, 2.9.1.10 O6wmx
Ycnosui, cornaileHve, 3aknioveHHoe B nopsiake, nNpedyCMOTPEHHOM yKa3aHHbIMW MyHKTaMu, npekpawaeTt cBoé gdeuncteue. [ns noBTOPHOro
HafeneHns ykasaHHbIX Bbllle fuL, HeobXoAMMbIMK MONHOMOYUAMU, KnueHTy HeobxoOaMMO B yka3aHHOM Bbille MOpsiAKe 3akMioyuTb HOBOE
cornawleHne o NnpefocTaBneHnM NOMHOMOYUI C YKa3aHWEM aKTyarbHbIX NepPCOHanbHbIX AaHHbIX 3TN NAL.

2.9.3. [osepeHHoe nuuo, PebE&Hok npy ncnonb3oBaHuM ycnyr n NnpodyktoB baHka o6s3aHbl MCMOMHATE BCe COOTBETCTBYOLLME 00S3aHHOCTU U
BbIMNOMHATL BCE COOTBETCTBYIOLLME Npasuna, npeaycMoTpeHHble O6wmmn Yenosuamm ana Knuexra.

2.9.4. Ecnu B O6wmx YcnoBusix NpssMo He ykasaHo MHoe, [loBepeHHoe nunuo, Pe6EHOK Npu ncnonb3oBaHum ycnyr u npoaykrtos baHka B pamkax,
npegocTaBneHHblX UM KnNveHTOM  MONMHOMOYMIA/BO3MOXHOCTU  pacnopshxaTtbCs AeHeXHbIMW CpeacTBaMu BhnpaBe coBepliatb Te ke
npegycmMoTpeHHble O6LWMMK Ycnosusmmn 4encTeuns, 4To n Knnexr.

2.9.5. Bce onepauun, coBeplieHHble JoBepeHHbIM n1uom, PebéHkoM, npuaHatoTcsa onepaunsamm Knuexta.
2.10. NpepocraBneHue KnueHtom AokyMmeHTOB/MHOpMauumn

2.10.1. KnueHT 0653aH npepoctaBnsATe baHky uHMOpMauuio (OOKyMEHTMpOBaHHbIE CBeAEeHUs), HeobXoauMMykt Ansi UCMOonHeHns BaHkom
TpeboBaHui 3akoHogaTtenbctBa P® o npoTtuBogencTBuvM neranu3auum  (OTMbIBAHWIO) [OOXOAOB, MOJTYYEHHbIX MPECTYMHbIM MNyTEM, U
UHaHCMpOBaHMIO TeppopM3Ma, BKIoYasa MHopMauuio 0 CBoMX npeacTtaButensax, Beirogonpuobpetartensax n beHeduymnapHbix Bnagensuax a
TaKKe AOKYMEHThI, yAOCTOBEPSIOLUME NINYHOCTb, MHbIE JOKYMEHThI, HeobXxoauMble Ans ncrnonHeHms baHkom TpeboBaHuI 3akoHogaTenscTea PO,
a Takke Heobxoaumylo ONnst MCNonHeHus TpeboBaHWIM 3akoHoaaTtenbcTBa PP 06 0coBEeHHOCTsIX OCyLUEeCTBREHMS (PUHAHCOBBLIX onepauui c
MHOCTPaHHbIMU TPpaXdaHamn U HPUAMYECKUMU NMuaMKU, U 3aKOHOAATEeNbCTBA O peanusauumn MexayHapogoHOro aBTOMaTuyeckoro obmexa
MHpopmauven.

2.10.2. KnuneHT 065a3yeTcs yegomutb BaHk 06 nameHeHnn agpeca permctpaumm, agpeca akTuiyeckoro NpoXxneaHms, agpeca 4OCTaBKM NOYTOBOM
KoppecnoHaeHuun, Agpeca [A0CTaBKWM, KOHTaKTHbIX HOMEPOB TenedoHOB, afgpeca 3MEKTPOHHOM MOoYTbl, CMeHe MecTa paboTel (Npodeccum,
OOmkHOCTK, pabouyero agpeca), NepemMeHe WMEHW, U3MEHEHWW PEKBU3UTOB [AOKYMEHTA, YAOCTOBEPSIOLErO JNIMYHOCTb, WU3MEHEHWUU [OaHHbIX
[OKyMeHTa, noaTBepX4atoLero NpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxkgaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxgaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ gaTbl NpoM3oLewnx M3MeHeHUn, a Takke 00 M3MEHEHWMM ero HaroroBoro
pesnaeHTCTBa He nosgHee 15 (NATHaaLaTh) kaneHaapHbIX AHEW ¢ AaTbl NPOU3OLLEALIErO M3MEHEHUS, OOHUM U3 CMeaYyHLLUX CNOCObO0B:

- 06paTI/IBUJI/ICb B NoagpasgeneHve baHka nnyHO ¢ COOTBETCTBYHOLLUUM 3adaBNeHnemM U npegoctaBiieHUEeM OpPUTMHANOB U3MEHEHHbIX
OOKYMEHTOB ANA U3rotoBneHnda n nomelleHna B oCbe KnueHta nx konwui;

—  MoCpeacTBOM OTNPaBKY 3asiBrieHUst 06 3MeHeHun aaHHbIX MouTon Poccum ¢ NpunoXeHWeM Konuii NoaTBEePXAaoLWMX JOKYMEHTOB
(ecnu npumeHumo). [Mpu aTom noanucb KnueHTa Ha 3asBneHuu o6 M3MEHeHUM OaHHbIX, a Takke npuraraemble K AaHHOMY
3asBMEHNI0 KOMUW LOKYMEHTOB AOKHbI ObITb HOTapuanbHO YA0CTOBEPEHbI/3aBeEPEHD;

—  MOCPeACTBOM Mofauyv 3asiBneHnst 06 U3MeHeHWM AaHHbiX vepe3 CUCTEMY C MPUIIOKEHUMEM K HEMY CKaH-KOMWA [OKYMEHTOB,
NnoATBEPXAALWKMX Takne usMmeHeHns. B Cucteme KnuneHT Takke MOXET nodaThb 3asiBEHME HA  [OOMOMHEHWE CBOWMX aHKETHbIX
AaHHbix: MHH, CHWJIC, Kogosoe cnoeo KnueHTa (ecnm OHO He Obino ykasano KnveHTom npu oTkpbiTuM Cuyeta). KnneHt
noanucbIBaeT 3asBrneHne 06 N3MeHeHUN AaHHbIX/ BHECEHUW JOMOMHEHNIN B aHKETHbIE AaHHbIe U CKaH-KONMu AoKyMeHToB Knioyom
NPOCTON 3NEKTPOHHON NoanMcK ¢ XaL-koaom B cooTBeTcTBUM ¢ 1.10.2.16 O6Lwmx Ycnosuis;

—  MocpeacTBOM MOAauu 3asiBneHust 06 U3MEHEeHWM OaHHLIX U KOMUI MOATBEPXKAAWMX AOKYMEHTOB Yepes YaT B Cucteme unu
MoGWIILHOM MPUMOXKEHUM C 3aBEPEHNEM AaHHbLIX JOKYMEHTOB B NopsiAke, NpedyCMOTPEHHOM B 1M1.12.16.1 OBLIMX YCroBUiA.

KnneHT BnpaBe NoATBEPAUTL AENCTBUTENBHOCTL JOKYMEHTA, YAOCTOBEPSIIOLLENO NIMYHOCTb, @ TaKkKe akTyarnbHOCTb MHbIX paHee NpeaoCTaBMNeHH biX
0 cebe cBefileHWI C UCnorb3oBaHMEM OpPYrnx kaHanoB cBsi3an ¢ baHkom (Hanpumep, nocpeacTeBom Cuctembl PanddariseH TenenHdo).

KnueHt - rpaxgaHuvH PO Bnpaee YyBeAOMUTb BaHk o 3ameHe OOKyMeHTa, ypaoctoBepdwlwero JnUMYHOCTb, MO AOCTUXEeHUNn UM
,U,Baﬂ,l_laTI/IJ'IeTHerO/COpOKaI’IﬂTVIJ'IeTHeFO BO3pacTa, npeanocraBme BaHKy cBeaeHnst 06 N3MeHeHHOM OOKYMEeHTe B BUAe ero CKaH-konmm oTnpaBunB
ero:

—  NMOCPEeACTBOM 3MIEKTPOHHOW MOYTLI C agpeca, npeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes Yat (Ha canTte BbaHka/Cuctreme/MoOMNbLHOM MPUNOXEHUN) C 3aBEPEHWEM KOMWUIA NOATBEpPXAAloLWMX LOKYMEHTOB B MOPSAKeE,
npegycMoTpeHHoM B n. 12.16.1 n n. 12.16.2 O6Lwux yCcroBuin.

Mpu HecobnogeHun KnveHTOM nopsiaka HanpaBneHusi OBOHOBMEHHOM WHGOPMaUMW/OOKYMEHTOB, @ Takke npu HenosnyydeHun BaHkom
NOATBEPXKAEHUSA MNONyYeHHbIX OT KnueHTa CBeAeHWI/OOKYMEHTOB M3 OTKPbITbIX WCTOYHMKOB, MCMOMb3yemblX BaHkoM Ana noATBepxaeHus
[OCTOBEPHOCTU cBedeHu/mHdopmauun, baHk BnpaBe oTkasatb KnueHTy B npueme 0GHOBMEHHOW MHAOpMauMK, yBegomnsas o6 atom KnueHta
cnocobom, ykasaHHbiM B 1.2.22 O6wmx Ycnosun. Ob6si3aHHOCTb KnveHTa no oGHOBMEHMIO CBEAEHWI ABMSETCA UCMONHEHHOW, eCny yKa3aHHoe
yBeaomrieHne B agpec KnneHta He 6bino HanpaeneHo BaHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a HeronyyeHune KnneHTom nHopmMaumm/gokyMeHToB (B TOM Uncre coaepXalunx KoHmaeHUmanbHble

25 Ycnyra NpefoCTaBnsSeTCs N0 Mepe TEXHUYECKON peanusauum.
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CBe/J,eHVIﬂ)/ nony4vyeHune nx HeynosIHOMO4YeHHbIM TMLUOM B Clly4ae HeCBOEBPEMEHHOIro npeocrtaBiieHnA KnueHtom B BaHk CBOMX M3MEHMBLUNXCSA
KOHTaKTHbIX AaHHbIX, TM60 npu npegoctasneHnn KNnneHTom HeBEPHbIX KOHTaKTHbIX AaHHbIX.

2.10.3. KnueHT ob6sasyetcst npegoctaBuTb baHky no nepsomy TpeboBaHuio (HO B ntobom cnydvae He nosgHee 3 (Tpex) pabounx gHen ¢ gaTbl
HanpaeneHns baHkom cooTBeTcTBYylOWeEro 3anpoca KnveHTty mobbim cnocobom, npeaycMoTpeHHbiM n.2.14 OBwmx Ycnosuit) 4OKyMEHTbI Unn
cBefdeHns (NMUCbMEHHbIe MNOSICHEeHWs), Heobxooumble Ans wcrnonHeHus BaHkom TpeboBaHuM 3akoHodaTenbcTBa P® o npoTuBogencTeuu
neranusauum (OTMbIBAHUIO) OOXOAOB, MONYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCUPOBAHWIO Teppopuama, BKMOYasi cBedeHUs O Hanuuum/
OTCYTCTBUM U3MEHEHWI AaHHbIX, NMOSyYEHHbIX B pe3ynbTate nageHtudukaumm Knvexra.

KnueHT obsi3yeTtcsa npepoctaBuTb baHky no nepBomy TpeboBaHuio (HO B niobom cnyyvae He nosgHee 15 (mATHaguaTv) kaneHgapHbIX OHeENn),
OOKYMEHTbI Unu cBeAeHusl, HeobxoanMble AN UCNOMHeHUs TpeboBaHuii 3akoHoaaTenscTBa PP 06 ocobeHHOCTAX ocyLlecTBNeHa UHAHCOBBIX
onepaumi ¢ MHOCTPaHHbIMW FpakgaHaMu U HPUANYECKUMU NMLAMK, U 3aKoHO4ATENbCTBA O peanu3aumMn MexayHapoOHOro aBTOMaTU4eCKoro
obmeHa cuHaHcoBoM nHdopMaLmen.

B cnyyvasx, cornacoBaHHbIx ¢ baHkoM, KnueHT Bnpase NpefocTaBuTh yka3aHHbIE Bbllle AOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBlEHNEM,
B KoTOpoM KnueHT noaTeBepxaaeT AeNCTBUTENBHOCTL AOKYMEHTOB, NocpeacTBoM CucTeMbl ¢ nognucaHmeM ux Krovom npocTo SMeKTPOHHOWM
noanmcu ¢ XaL-koaom B cootBeTcTBMM ¢ N.10.2.16 O6Wwmux Ycrnosui.

HenpeactaBneHne ykasaHHOM Bbile WMHMOPMaUMW/OOKYMEHTOB KrMEHTOM MOXET CRyXWTb OCHOBaHMEM A1 HaCTYyMneHusi MocneacTBUM,
npeaycMoTpeHHbIX O6LWwmMmM YcnosusaMy nnm 3aakoHogaTensctsom P®.

2.10.4. baxk BnpaBe notpeboBatb y KnueHTta, a KnueHT o653aH He no3gHee 3-x Pabounx OHEN C MOMEHTa MONyyYeHusi COOTBETCTBYIOLLENO
TpeboBaHua BbaHka npepoctaBuTb baHky OOKymMeHTbl, Heobxoaumble BaHky Ans paccMoTpeHus TpeboBaHWI, MPEeTeH3WUr, Xamnob U WHbIX
obpalueHuii Knuenra.

2.10.5. KnueHT 0653yeTcst npegoctaBnaTb baHky no nepsomy TpeboBaHuto (Ho He no3gHee 1 (ogHoro) paboyero AHA ¢ Aatbl HanpasneHus baHkom
COOTBETCTBYOLLEro 3anpoca KnueHTy) AoKyMeHTbI, NOATBEPXAatoLWe 060CHOBaHHOCTb MOMyyYeHns nepeBeeHHbIX KNMeHTy AeHeXHbIX CpeacTs.

2.10.6. HenpeactaBneHue HMopMaLmMmn/AoKyMeHTOB KnNMeHTOM MOXET CINy>XWUTb OCHOBaAHUEM ANS HACTYNIEHNS NOCNeACTBUA, NPeAYCMOTPEHHbIX
O6LwmMN YcnoBusiMu Unu 3akoHoaaTenbcTeom PO,

2.11. KnuneHt (B TOM uncne 3anorogatens u/vnu MNopyuutens), gaeT cBoe cornacve baHky Ha 06paboTky (Bkntoyas nonyyeHne ot KnueHta
n/vnn oT NOBLIX TPETBUX NULL) NEPCOHanNbHbIX AaHHbIX KnneHTa n/unm pesynbtaTtoB 06paboTky NepcoHarnbHbIX AaHHbIX KnueHTa n nogteepxaaer,
4YTO, JaBas Takoe cornacve, 4eNCcTByeT CBOEN BOMen 1 B cBoeM UHTepece. Cornacue aaetca KnveHTom 4ns uenen 3akntoyeHms ¢ baHkom nobbix
[OOrOBOPOB U MX AanbHEWLero MUCNoMHeHUsl, NoanucaHusl 3aknagHow, nepegayvm ee B opraH perucrpauumu npas, MoflyvyeHust ee u3 opraHa
perucTpaumm npae, NPOBEPKM PbIHOYHON CTOMMOCTY Npeanaraemoro B MNOTEKY HEABWXUMOIO UMYLLIECTBA, OKa3aHus baHkoM ycnyr, NpoaBUXeHUS
ycnyr baHka u npMBneYeHHbIX UM NUL, NEPEYNCTIEHHBIX B HACTOSALLEM COornacum, y4actus B npoBoanMbix BaHkom akumsx, onpocax, uccrneaoBaHmsax
(BKNtOYas, HO He orpaHMYMBasiCb NPOBeAEHEM OMPOCOB, UCCeJ0BaHNIA NOCPELACTBOM SMIEKTPOHHOM, TENedOHHOM U COTOBOM CBSI3N), MOATOTOBKU
BaHkoM 1nn TpeTbUM NULIOM PasNNYHOro poda OTYETHOCTU, NMPUHATUS PELUEHUIA UM COBEPLUEHUS MHbIX OEWCTBUIA, NOPOXAAIOLLMX 10 pUaMYECKue
nocneacTensi B OTHoweHWM KnveHTa wnu gpyrux nuu, UcnonHeHuss BaHKOM BO3MOXEHHbIX Ha HEro B COOTBETCTBUM [AEUCTBYHOLLMM
3aKkoHopartenbcTBom P®, pgoroBopamu, BHYTpeHHMMM npoueaypamu baHka  o6s3aHHOCTeW, npepocTtaBneHunss KnveHnty wHdopmauumn o6
okasblBaeMblx baHkoM ycrnyrax, npegoctaBneHns baHkom KOHCYNbTaUMOHHbBIX YCAYT, B TOM YKCHe B Lensx 3aknodeHns KnmeHTom B ganeHenwem
[OroBOpOB/COrNalleHMn ¢ baHkoM W/MNM WHbIMKM NULAMW, U PacnpPOCTPaHSIETCA Ha creyoLlyo UHMOPMALMIO: COAEpPXaHWE U PEKBUUTLI
OOKYMEHTa, yOOCTOBEPSIOLLErO NIMYHOCTb, CBEAEHUs, ykasaHHble KnueHToOM B 3asiBneHunM Ha nonydveHue npopykta/ycnyrm badka, a Takke
cBefeHns 00 UCMOMHUTENBHOM NMPOU3BOACTBE B OTHOLWEHUM KnneHTa n niobyto MHY0 MHopMaumio, OTHOCSLWLYCA K NnYHocTK KnneHTa, B T.u4.
coaepxaLlLyrocs B 00LeAOCTYNHbIX UMW OTKPbITBIX UCTOYHMKAX, B T.4. B C€TU VIHTEPHET 1/Mnmn NnpeoCTaBEHHYI0 B PACNOPsKeHNE OT TPETbUX ML,
(manee - «MNepcoHanbHble gaHHbley). ObpaboTka MNMepcoHanbHbIX AaHHbIX KnueHTa ocywecTensieTcsa baHkom B 06beMe, KOTOpbIA He0OXxoanM Anst
OOCTXEHUSI KaXXOoW U3 BblllenepeyvmcrneHHblx uenen. Cornacve OencTByeT B TEYEHME CpOKa XpaHEHUS OKYMEHTOB M CBEAEHWUI, COOEPKaLLMX
nepcoHasbHble AaHHble, YCTaHOBIEHHbIX AENCTBYOWNM 3akoHodaTensctBoM P® 1 goroBopamu, 3akntodeHHbIMy ¢ KnueHToM. Cornacue Moxet
OblTb OTO3BAHO MyTeM MUCbMEHHOTO yBedoMneHus BaHka, npegocTaBneHHoro KnveHtom?S ogHMm n3 crnegyrolmx crnoco6os: 1) NOYTOBbIM
oTnpaBnexHnemMm 2) nytem obpauwlenus B loapasgeneHne badka, 3) oTnpaBneHWem C agpeca anekTpoHHom nouytbl Knuewta. Cornacue
NpeAoCTaBMNseTCa Ha OCyLUeCTBeHne NoObIX AEeNCTBUA, BXOOAWMNX B MOHATUE «obpaboTka» cormacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX
OaHHbIX». Ob6paboTka MNepcoHanbHbIX AaHHbIX ocyLlecTBnsieTca baHkoMm ¢ NpuMeHeHNeM crneayoLmMX OCHOBHbIX CNOco00B (HO, He OrpaHNYMBasChb
UMW): XpaHEHWe, 3annCb Ha SMEKTPOHHbIE HOCUTENW W WX XpaHeHue, obesnuumBaHve Ans obpaboTKM B CTATUCTUYECKUX WM  UHbIX
ncecnenoBaTenbCKUX LENsix, COCTaBMEHME NepeyHen, MapkupoBka. KnmeHT npusHaeT n noaTeBepxaaeT, 4To B criydae HeobxoammocTu baHk nveet
npaeo nopyuntb 06paboTky MNepcoHanbHbIX 4aHHBIX, @ Takke nepefaTh MNepcoHanbHble AaHHbIe NyuaM, NpueneYeHHbIM BaHkoM, ANs 4OCTMKEHMS
yKa3aHHbIX Bbllle Lernen, a Takke AN uenen UCMNoNHeHUs BO3NOXEeHHbIX Ha BbaHk B COOTBETCTBUM AENCTBYIOLWMM 3akoHOA4ATeNbLCTBOM PO,
[OroBopamu, BHYTPEHHUMW npouenypamu baHka 00si3aHHOCTEN, B TOM 4ucne AN Ueneil apxXvMBHOIO XpaHeHus, Ans uenen cobniogeHuns
TpeboBaHuWin 3akoHOAaTEeNbCTBA O MPOTUBOAENCTBUM Neranva3aumm (OTMbIBaHMIO) AOXOA0B, NOSyYEHHbIX NPECTYNHbIM NyTeEM, U (PMHAHCMPOBaHUIO
Teppopuama, A4S Lernen B3blckaHusa 3ag0ormkeHHoCTn TpeTbemy nuuy (B Tom uncne OO0 «OCIT Pekopas MeHepxmeHT», 127083, Poccus, Mockea,
yn. 8 Mapta, A.14, ctp. 1, AO «CtpaxoBas komnanuns Metlland», 127015, r. Mockea, yn. byTeipckas, A.76, ctp.1, OO0 «CK «PanddainseH
Jand»,115230, r. Mocksa, 1-# HaratuHckuii npoesg, 4.10, ctp.1, AO «CoBkombaHk cTpaxoBaHue» 196084, CaHkT-MNeTepbypr, MockoBckuii np-T,
0.79a, Niut.A, CNAO «PECO-lapaHTusi», 125047, r. Mocksa, yn. lNaweka, a.12, ctp.1, AO «MHTay CrtpaxoBaHnue», 127018, r. Mocksa, yn.
Cywesckmn Ban, g. 18, AO «AnbgaCtpaxoBaHue», 115162, Mockea, yn. La6onoeka, g. 31, ctp. b, OO0 «[lpynna PeHeccaHc
CtpaxoBaHue»,115114, Mocksa, flepbeHeBckas Hab., 7 cTp. 22, OO0 CK «BTB Ctpaxosanue» 101000, r. Mockea, YncronpyaHeiii 6ynbsap, A. 8,
ctp. 1, AO "EPB Typuctuyeckoe CtpaxoaHue" 119049, Mocksa, 4-1 [JobpbiHMHCKMIA nep, 4. 8 ocduc C 14-01, OO0 "Meananbn" (AP Companies)
115419, r. MockBa, 5-i [lJoHckon np-a, 4, noabe3n 3, nomelleHne Net, komHaTta Ne1 , OO0 ®dunbept, 198095 r. CaHkT-lMeTepbypr, yn. Mapwana
loBopogea, A. 35 k. 5 nuT. XK, OO0 «3Bepect», 109147, r. Mocksa, yn. MapkcucTckas, 4. 34 k. 8 nom. 2, AO «PuHaHCOBOE areHTCTBO Mo cbopy
nnatexen», 109044, r. Mockea, yn. Kpytuukuii Ban, g. 14, OOO «Btopo kpeautHoi 6esonacHocTu «Pycckonnektopy», 129515, r. Mocksa, yn.
Akagemuka Koponeea, g. 13, ctp. 1, OOO «CronuyHoe AB[H», 107564, r. Mockea, yn. KpacHoGoraTbipckas, 4. 2 ctp.2 nom. 5, OOO
«KpeauTakcnpecc dumHaHcy, 127055, r. Mockea, yn. Byteipckunn Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115191, r. Mocksa, nep. b.
CrapopaHunoBckuid, A. 2 ctp.7 atax 3, OO0 «AreHTCTBO cyaebHoro B3bickaHus», 194100, r. CaHkT-MeTepbypr, npocn. JlecHon, a. 63 nutepa A,
000 «Tpeng aHa Wonnep Mapketurry, 119334, r. Mocksa, yn. Basunosa, 4.3, 3AO «[Mpanm kny6» ropog Mocksa, PowwmHckas 2-a ynuua, 4,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bIM POCCUNCKMM UM MHOCTPAHHbLIM NMLAM, BXOOALWUM B
rpynny nuu, K KOTOpor NpuHaanexut baHk, nnu aenaowmmca adunmpoBaHHbIMKU nNuamMmu baHka, cnncok KoTopbix NyGNNKyeTcs B UHTEPHETE Ha
cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure, 6aHkam, Bxogswwmm B rpynny Raiffeisen Bank International AG (B T.4. OAO
"MpuopbaHk", Pecnybnuka Benapyck, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000
Prishtina), Bknoyas TpaHCrpaHW4Hyl0 nepegadvy AaHHbIX M 0O6paboTKy AaHHbIX C UCMOMb30BaHMEM OO6MaYHbIX CEPBMCOB, WCKIOYAOLWMX MO
YCIOBMSIM COOTBETCTBYIOLLEro [OroBopa [AOCTyn npoBaiaepa K [AaHHbIM obpabaTbiBaeMblM Ha TEPPUTOPUM WMHOCTPaAHHBLIX FOCyaapcTB,
obecneumnBalowx afeKkBaTHYO 3almMTy MpaB CyObEKTOB nepcoHanbHbIX AaHHbix, OO0 «Abu», 127273, r. Mocksa, yn. OTpagHas, aomM 2B,
ctpoeHue 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «®pewTt KopnopewTt» 123060, r. Mocksa, yn.

26 YeeomneHue formkHo cogepxatb PUO, Homep [oroBopa/nacnoptHble AaHHble KnveHTa 1 ero BonensbsiBIeHe Ha OT3bIB cornacusi Ha 06paboTky
nepcoHarbHbIX AaHHbIX.
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BepsapuHa, g. 36, ctp. 1, OO0 «BC-3kcnpecc» 125080, r. Mocksa, Bonokonamckoe L., 4. 2, nomelleHue |, komHata 1 atax 23, AO «PpenT JInHK»
123995, Mocksa, npocnekt Mapwana Xykoea a. 4, OO0 «buaClloct» 109428, Mockea, PssaHckun np-1, g.8A, ctp. 20, 00O
"AkTusbuaneccKonnekwn", 117036, Mocksa, yn. Omutpusa YnbsHoBa, 4. 7A, OO0 «HauuoHanbHasa cnyxba B3bickaHus» 108811, r. Mocksa,
Kunesckoe wocce, 22-n km (n. MockoBckun), gomosnagexHne 6, ctpoeHne 1, OOO «MBKW» 125130, r. Mocksa, yn. lMpuoposa, 4.30, AO
«HaumoHanbHoe 6topo KpeauTHbIX nctopun», 121069 r. Mocksa, CkatepTHbii nep., 4. 20, ctp. 1, 3AO «O6beanHeHHoe KpeautHoe Bropoy,
127006, r. Mocksa, yn. 1-asa TBepckas-Amckas, a. 2, ctp. 1, 000 «Bropo kpeanTHbIx nctopun dkeudake» 129090, r. Mocksa, KanaHuyeBckas yn.,
0.16, ctp.1, OO0 «KpeaunTtHoe 6topo Pycckuii CtaHgapt» 105318 r. Mockea, CemeHoBckas nnowagb, 4. 7, kopn. 1, OO0 «Mann.Py» 125167, r.
Mockga, JleHuHrpagckui npocnekT, a. 39, ctp. 79, 000 «AHOEKC» 119021, ropog Mocksa, ynuua Jlba Tonctoro, 16, NAO «Mera®on» 127006,
r. Mocksa, OpyxenHbii nepeynok, a. 41, 000 «LPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a. 4, nutepa «Ay», OO0 «duHgocTaskay» 109028,
r. Mocksa, nep. MBaHosckui M., g. 6 ctp. 2, OO0 «Mmnakto MapkeTuHr Cepsuces» 107113, r. Mocksa, yn. CokonbHudeckun Ban, a. 2A, atax 1
nomewtenre Ne116, OO0 "lMnaTexHasa cuctema "BU3A", 123056, r. Mockea, yn. lNaweka, 4.7, ctp.1, ocpuc 850, "Mactepkapa" OO0, 127051, r.
Mockga, yn. LiBeTHow BynbBap, 4.2, 3.4, nom.1, OO0 "llenTa", 197374 r.CankT-lNeTepbypr, yn.CasywwkuHa, g. 112, nut.Bb, Mastercard Europe SA,
198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «bpagau», 101000 r.Mocksa, bonbLuoi 3natoyctuHckuii nep, 4.3/5, NMpeacraButensctso AO
ABcTpuiickast aBuakomnanus B r. Mockse, 127051, Mocksa, 6-p LiBeTHou, g 25, ctp 3, AO «®PepepanbHas naccaxvpckas komnaHusiy, 107078
Mockea, yn. Mawwu lMopobiBaeson, 34, NMAO «Asmakomnanua Cubupby», 633104, HoBocnbupckas obn., r. O6b, npocnekt MoaxepuHa, 10, ocuc
201, OOO "UHTepHeT Pewenns", 123112, Mocksa, NpecHeHckas Hab., a. 10, aT. 41, MNom. |, komH. 6, OO0 "Angekc.Taken", 115035, Mockea, yn.
CapoBHuyeckas, 0.82, ctpoeHue 2, nomeweHne 916, MNMAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas, g.4., NMAO
«BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10, ctp. 14, OO0 «M [Jata» 115280, r. Mockea, yn. JlleHuHckas Crnoboaa, 19, AO «HCIK»,
115184, Mockea, yn. bonblwasa Tatapckas, a.11A, AO «OXI WHutepHewHn 127083, r. Mockea, ynuua 8 MapTa, 14, UIN baknakos Brnagumup
Bacunbesuy, 140120, MockoBckass obnactb, PameHckuii painoH, n. UnbuHckun, yn. Oktabpbckas, 4.57/3 k.67, OO0 «HIMK «MagxeHTa
OesenonmeHT» 443010, r. Camapa, Camapckas, 146, OOO «CMC-ueHTp» 123112, r. Mockea, lNMpecHeHckasa Hab., 12, oguc A35, OO0 «T2
Mo6ann», 108811, ropoa MockBa, noceneHne MockoBckun, Kuesckoe Lwiocce 22-n kunomeTp, gomoBnageHue 6, ctpoenne 1, OO0 «CO3K-
noban», 630007, r. HoBocmbupck, yn. KpmeowiekoBckas, Aa. 15k1, atax 1,2, AO «M® «CKB KoHnTyp» 620017, ropoa EkatepuHOGypr, yn.
KocmoHaBToB, a. 56, OO0 «UHTepakTuBLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. ManepHbii npoesa, 4.5, 000 «PuHdopT-AreHTckne Cetu»
414000, AcTpaxaHckas o6n., r. ActpaxaHb, yn. Ceepanosa, A.Ne59A, nutepa A, OO0 "Nungokonn”, 109544, r. Mocksa, yn. Poroxckuii Ban, 4.13,
kopn.2, 171, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpaneHas, .2, OO0 "A6contot CtpaxoBaHue" 115280, r. Mockea, yn.
JlennHckasa Cnobopaa, a. 26, 000 "CnoxHo 1 Kpacmeo", 11535 Mocksa Kagawésckuii 1-1 nep. g 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «PawnddaiseH
Kanutan», 119002, r. Mocksa, CMoneHckas-CeHHas nnowagp, 4. 28, 000 "Panddansen-JnsnHr' 119121, ropog Mocksa, CmoneHckas-CeHHast
nnowagp, aom 28, 000 «Bcerga Oa», 125040, r. Mocksa, yn. Mpaeasl, 4. 8k7, O00 «etan», 109316, r. Mocksa yn. Bonrorpagckuii npo-T, 4.28A,
kom.21, OO0 «3etTra CtpaxoBaHue», 121087, r. Mockea, barpaTtmoHoBckuin npoesg, 7, kopn. 11, OO0 «TenekoHTtakT!», 117186, Mockea r, yn.
HaropHas, g. 24, k. 9, at. 1, nom. 2, kom. 1E, OO0 «I'IE247» 196158, MockoBckoe Locce, 26 kopnyc 2, cTpoeHue 1, kB 149, OOO
«AnbgaCrpaxoBaHue-Kusub», 115162, r.Mockea, yn. La6onoseka, £.31, ctp.b, OO0 CK «Pocrocctpax >Xu3Hb», 109028 r. Mocksa,
CepebpsiHuyeckas HabepexHasa 0.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbI Monucy 199155, r. CankT-MNeTepbypr, ynuua Ypanbckas, aom 1,
00O «[Mpaktuka Ycnexay», 119180, r. Mocksa, yn. MNonsHka b., gom 2 kopnyc 2, nomeweHre 1, komHaTta 13, OO0 "Cb6eplloructunka" - 119334,
ropog MockBa, ynuua Basunosa, gom 24 kopnyc 1; KUBW BaHk (akumoHepHoe o6LecTBo), agpec MecToHaxoxaeHus: 117648, r. Mocksa, MKp.
YepTtaHoso CeBepHoe, a. 1A, kopn. 1, OOO «Ckapten», 127006, r. Mockea, OpyxelHbli nepeynok, A. 41 od. 48.Mocksa, OO0 «AWTu
MonuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, OO0 «PokeTt Bopk», 111024, ropog Mocksa, ynuua 2-A OHTy3nacTtos,
aom 5 kopnyc 40, a1 3 nom | o 73, OO0 «PacTtkom», 115191, r. Mocksa, yn. MbiTHas, a. 66, 3 atax, OO0 «[IMCA», 109044, r. Mocksa, yn.
Bonbwre KameHwwmkn, gom 1, OO0 «BuHHep», 115230, ropog MockBa, QnekTponuTHbI npoesa, Aom 3 ctpoeHue 50, nomewenne 1, OO0
«AHgexc.BepTtukanuy, 115035, Mocksa, yn. CagoBHuyeckas, a. 82, ctp.2, nomeweHme 3A06, AO «Kapa MNapanT», 140182, MockoBckasi obnactb,
r. >Kykosckun, yn.l'yakosa, A4.16, nomeleHune 36, OO0 "dact Pusep”, 107140, ropog Mockea, 3-11 KpacHocenbckuin nepeynok, gom 19 ctpoenue
13, nom/kom V/1, OO0 «MapkeTCeHcy», 101000, r.Mocksa, JlybaHckuii npoesa a4.19, ctp.2, 000 «OK Puceu», 127051, r. Mocksa, yn. CagoBasi-
KapeTtHas, . 22, ctp. 1, nom. Il, OO0 "MINMCOC KOMKOH" 107140, r.Mocksa, yn.MactepkoBasi, nom.4, OO0 "Cukpet Coyc", 107140, Mocksa, 1-
n KpacHocenbckui nep., 4.3, nom.1, kom. 75, UM CkpunkuH MNasen BaneHtuHoBuy (UXSSR), 141195, MockoBckas obn., r. ®psasmHo, yn.
LleHTpanbHasn, a.6a, kB. 4, «Tpeng sHg Wonnep MapkeTtuHr» (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5,
000 «Anpuantop», 107023, r. Mocksa, yn. OnekTpo3aBoackasi, 4.27, cTp.8, nomelleHue |, atax 5, OO0 «lMnatdopma Cenns YenHy», 107078,
ropog Mockga, ynuua Mawwm MNopeiBaesoin, aom 38, kBapTupa 111, OO0 «basuc OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse .88 odmc
703, OOO «MobunbHbin AreHT», 115088, r. Mocksa, Yrpewickas yn., g. 2 ctp. 11, atax 2 nomewenne 7, OO0 «Esponenckaa KOpugnyeckasn
Cnyx6a», 121087, r. MockBa, barpaTtnoHosckuin np-a, a. 7, kopn. 20B, og. 317, AO «AOM.Pd» 125009, r. Mocksa, yn. Bo3gswxkeHka, 10, HKO
«PacueTHble Pewenus», 117587, ropog Mocksa, Bapluasckoe wocce, gom 118 kopnyc 1, OO0 «AktubusHecKoHcant» (OO0 «ABKy), 117997,
r. Mockea, yn. Basunosa, g. 19, OO0 "XunuwHas akocuctema BTBE", 127055, ropoa Mocksa, JlecHas yn., a. 43, nog VI nom 44, yyacTHuKam
CepBuca ObICTPbIX MNaTexen, opraHM3auMsM U UHAMBMAYaANbHbIM NPEeANPUHMMATENSIM, OCYLLECTBMSIOWMM YCRyrn MO PerncTpauuoHHbIM
OENCTBUSIM U/MNU  IOPUANYECKOMY COMPOBOXAEHUIO COENKWU, OpraHvM3auusiM, OCYLLECTBASIOLMM YCMNyrM Mo NPOBEPKE PbIHOYHOW CTOMMOCTYU
npeanaraeMoro B MNOTEKY HEABMXMMOTO MMYLLLECTBA, CTPaXOBbIM OPraHM3aLunsaM, BKIFOYEHHbBIM B CMIMCOK YA0BNETBOPsOLWMX TpeboBaHusaM baHka,
nonyyaTesno CpeacTB MO onepauMu nepesoda AEHEeXHbIX CPedAcTB C ucronb3oBaHMeM CepBuca GbICTPbIX MnaTexen, MHbIM HEeKpeaUTHLIM U
HeBGaHKOBCKMM opraHu3auusiM, a paBHO Kak Npy NPMBREYEHUN TPETLUX NNLL K OKasaHuio ycnyr, nepegayn BaHkom npuHagnexawmx emy doyHKUniA
1N NOMHOMOYMIA MHOMY nuuy (YCTyrke, B TOM 4YUCfle Ansl PaCCMOTPEHUST BO3MOXHOCTU YCTYMKW M MPUHSATUIO pelleHust o6 ycTyrnke, 3anory,
npuHagnexawmx baHnky npaB u gp.). baHk BrnpaBe B HeobGxoaMMOM OObeMe packpblBaTb Al COBEPLUEHUS BbllUeyKasaHHbIX OeNCTBUN
MHopmaumio o KnneHTe (Bkntodas MNepcoHarnbHble AaHHbIE) TaKUM TPETLUM NULAM, UX areHTam M MHbIM YNOSIHOMOYEHHbIM U NMPUBEKAEMbIM UMY
niuam, a Takke NpeacTaBnsiTb TakMM NUUaM COOTBETCTBYHOLUME AOKYMEHThI, COAepXallme Takylo MHdopmaumio ¢ cobnogeHvem TpebosaHuin
3aKoHO4ATENbCTBA, @ WUMEHHO, MPUHUMNOB U npaBun 0b6paboTkM nepcoHanbHbIX AaHHbIX, MPeAYyCMOTPEHHbIX PepepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX [OaHHbIX», KOH(UMAEHUMANBHOCTM MEepcoHanbHbIX AaHHbIX U obecnevyeHneMm 6GesonacHOCTH
nepcoHasnbHbIX AaHHbIX NPU X 06paboTke, B TOM YMCIE C UCNOMb30BaHMEM 06MaYHbIX CEPBMCOB 06paboTKM AaHHbIX, UCKMHOYaOLLMX MO YCNOBUSIM
COOTBETCTBYHIOLLErO AOroBopa AOCTYN npoBangepa k obpabaTtbiBaemMblM AaHHbIM. Takke KnveHT npusHaeT v noaTBepXXAaeT, YTo HacTosliee
cornacve cyntaeTcs AaHHbIM UM NoObIM TPETbUM NULAM, YKa3aHHbIM BhILLE, C Y4ETOM COOTBETCTBYHOLLMX U3MEHEHUN, U NMtOOblE Takue TpeTbu
nvua MMetoT npaBo Ha 06paboTky MepcoHanbHbIX AaHHbIX, NepedaHHbIx baHkoM, a Takke Ha nonyyeHve BaHkoM OT TpeTbUX NUL pe3ynbTaToB
06paboTKM TakMX AaHHbIX HA OCHOBAHWMM HacTOSILLEro Cornacus.

B cnyyae 3akntoueHua mexagy Knuentom n OO0 «CK «PawnddanseH fland» goroBopa cTtpaxoBaHus Npyu M3MEHEHUWN NEPCOHanbHbIX AaHHbIX
KnueHT faeT cBoe cornacue baHky nepegasaTh n3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «PanddanseH Nand».

B kayecTBe OTKa3a OT OrpaHM4YeHW Ha coxpaHeHue OaHkoBckow TalHbl KnueHnT (Baemwuk/3anorogatens/lMopyduntens) cornawaercs Ha
npepoctaeneHne baHkom MepcoHanbHbix AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbMM nyuam, ykadaHHbIM B HAcTOsILLLEM
cornacum Ha obpaboTky epcoHanbHbIX AaHHbIX, @ B Cryyae TpaHCrpaHW4HOW nepedayn [NepcoHanbHbIX AaHHBIX - TOMBbKO Ha TeppuTopuM
MHOCTPaHHbIX rocyapcTB, obecneyvBaiolMX YpOBeHb 3almThl (cobnogeHns KoHMOEeHUManbHOCTM) NpeaocTaBnsieMolt MHGopMauMn He
MEHbLUUIA, YEM YPOBEHb 3aLUUThI (COBMNOAEHNS KOH(MAEHLMANBHOCTM) NPeaocTaBnsieMoi MHopMaLmm, NpeayCcMOTPEHHbIN 3akoHOAaTeNLCTBOM
Poccuiickon ®eaepaumm.

KnuneHT, nonyyas ko-6peHauHroByto KapTy, Tem cambiM npegocTtaensieT BaHky cBoe cornacue Ha nepefavy opraHusatopam, peanusyoLmm Ko-
6peHauHroByto nporpammy/lNporpamMMy nosinbHocTH, uHdopmauum o cebe, Kapte B obbeme, HeobxoaumoMm Ans yyactuss KnueHta B KO-
6peHanHroBo nporpamme/llporpamMmme NosNbHOCTU.
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Ecnu npu nepesbinycke baHkoBCKoW kapTbl ee HOMep n3MeHuncs, KnueHT gaet csoe cornacue Ha nepegady baHkom MnatexHon Cucteme Homepa
nepeBbinyLeHHOW BbaHKOBCKOW KapTbl C Lienbio 0OHOBMEHMs MHdopmaumMm 0 HoMepe BaHKOBCKOWM KapTbl B 3NEKTPOHHbLIX MOAMMCKaX U MHbIX
cepBucax, onnata KoTopblX paHee nNpou3BogMnack ¢ Ucnonb3oBaHnem baHkosckon kapTel KnueHTa, koTopas 6bina nepesbinyLleHa.

KnueHT npegocTtaBnseT cBOe corfacue Ha nepegadvy M UCMofb3oBaHWe (NpegocTaBrieHne/OocTyn) opraHM3aumsaMm - yyacTHMKaMm GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «PanddanseH Nand», OO0 "Panddansen-NMusmnHr’, OO0 «YK «PandanseH Kanutany)
MHdOPMaUMM U JOKYMEHTOB AN LUenen uaeHTuduKaumm KnueHta, nNpeacTaBuUTens KnueHTa, Bbirogonpuobpetatens un 6eHeduumapHoro
BnagenbLa, 06HOBNEHMS MHOPMaLUUM O HUX 1 YCTaHOBMNEHUS ceeaeHuin B cootBeTcTBUM ¢ nn. 1 5 n. 1 c1. 7.3 PepepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWMIO) 4OXOAO0B, MONYYEHHbIX NPECTYMHbIM MNyTeM, U (hMHAHCUPOBaHUIO TEPPOPU3MAY.

KnueHt paet cornmacue onepatopam cBsa3n - MTC (MAO «MobunbHble TeneCuctembl», Mocksa, yn. Mapkcuctckas, 4), bunann (MAO
«BbiMnenKom», Mocksa, yn. Bocbmoro Mapta, 10, c1p. 14), «Merad®oH» (MAO «MeradoH», Mockea, Kapgawesckas Hab., 30), «Tene2» (000 «T2
Mo6ann», Mocksa, Kuesckoe L. 22-i1 kM, 6, cTp. 1), Yota (OOO «CkapTen», Mockea, yn. Pycakosckas, 13) - Ha 06paboTky CBeAeHUIN 0 HEM Kak
06 aboHeHTe: aboHeHTCKMe HoMepa, cBeeHnst 06 aBOHEHTCKOM YCTPOWCTBE U Apyrue AaHHble, NO3BONSIOWME ero MAeHTUULMpPOBaTb, CBEAEHNS
06 oKkasblBaeMblx ycrnyrax no 4orosopy ob okasaHuu ycryr cBA3u, 3a UCKIOYEHNEM OTHOCSLLMXCS K TalHe CBA3MW, U nepegadvy pesynbTaToB MX
06paboTku baHky.

2.12. B lMoppaspeneHunsx baxka ¢ yctHoro cornacus KnueHTtos BaHk BnpaBe nNpoBOAMTb onpockl KNMeHToB ¢ Mcnonb3oBaHWeM ayavo-Buaeo
annapaTypbl B Lensax cbopa cTaTUCTUYECKUX AaHHbIX No KnneHtam 1 npoBegeHUs MapKeTUHIOBbLIX UCCNEA0BaHUN.

2.13. MNMpn HeobxoaumocTn nsmeHeHns O6wmx Ycnoswuii, MNpasun no Kaptam unu Tapudos baHk goBoaut o ceeaeHuns Knuenta nHdopmaumio
00 ns3meHeHusx B nobor 13 opm, NpegycMoTpeHHbix n. 2.14 O6wwux Ycnosuin. [loBeaeHne ykasaHHOW MHdopMaumn o cBefeHus KnueHta
saBnseTca agpecoBaHHon KnueHTy odepton baHka 06 nameHeHun O6wmx Ycnosui, Mpasun no Kaptam unu Tapudos. Ecnn B TeueHne 14
KaneHJapHbIX OHEN co OHA OoBeAeHus nHdopmauum o6 ykasaHHbIX Bbllle U3MeHeHusX B baHk He nocTynsT Bo3paxeHus KnueHTa, To Takoe
MonuaHue KnueHta sBnsietcst akuentom KnveHtom ocepThbl BaHka 1 no uctedeHunmn ykazaHHoro cpoka Obwue Ycnosus, Mpasuna no Kaptam unm
Tapudbl BaHka cunTalTca U3MEHEeHHbIMM Mo cornaweHunto ctopoH. CoeeplueHne KnveHtom Onepaumm no Cuety/KapTe, MHbIX onepaumi nocne
NCTEYEHNs YKa3aHHOro Cpoka SiBNSieTCs AOMONMHUTENbHLIM cornacueM KnueHTa ¢ o6cnyuBaHNMEM Ha M3MEHEHHbIX ycrosusx. MNMpuMmeHnMo ans
KpeauTtHbix kapT: coBeplueHne Onepaumn no KpegutHol kapTe nocrne BBeAEHUS B AENCTBUE HOBbIX TapndoB ABMSETCA cornacmem 3aemuumka ¢
N3MeHeHHbIMK Tapudamu.

B cnyyae ecnu ykasaHHble B HacTOALEM MNyHKTE W3MEHEHUS CBsi3aHbl C BBEOEHMEM HOBbIX NPOAYKTOB w/unu ycnyr BaHka, M3meHeHuem
3akoHopaTtenscTea P®, ynydlleHnem ycnosuin npegocrasneHns KnneHtam AencTBYOWMX NPOAYKTOB U ycnyr baHka nnu nameHeHmeM rogoBsbiX
MPOLEHTHBIX CTAaBOK Mo [lenosnTtam?’, To ykasaHHbIN Bbille Cpok (14 kaneHaapHbIX AHer) MoXeT BblTb CoKpalleH A0 1 KaneHOapHOro AHs.
[MonyyeHne BaHkoMm B yKa3aHHbIE B HAcCTOSLLEM MYHKTE CPOKU BO3paxeHun KnveHTa oTHocuTeneHo odepTbl BaHka paccmatpuatoTca baHkom n
KnueHTom kak 3asiBneHue KnuneHta o pactopxeHun [JoroBopa, ecrnv nHoe He yctaHoBneHo O6Lwmumn Ycnosusamu.

2.14. NMo6as nHdopmauus nepegaetca KnueHTy no Beibopy baHka:

— nyTeMm pasMeLleHus COOTBETCTBYLWeN MHpopmaumm B NogpasgeneHnax baxka nnu

— nyTem pa3meryeHusi Ha Cante baHka n/mnu B Cucteme unm

— NyTeM HanpasneHusi NUCbMEHHbIX YBeAOMIEHUI No ykasaHHbIM KnneHToMm agpecy AocTaBku GaHKOBCKOM KoppecnoHaeHumMn?® n/unu agpecy
3NEKTPOHHOW MOYTbI, MO0 nyTeM HanpaBneHms SMS-coobLeHuin no ykasaHHbIM KnneHtom tenedgoHam unmn Push-yBegomnennii Ha KoHTakTHOe
Mo6wunbHoe ycTponcTBo, NGO NocpeacTBOM NpefoCcTaBrieHUs MUCbMEHHOro OTBETa MMM YCTHOW KoHcynbTauuu B lMNogpasgeneHun baxka npu
ob6palleHnn B Hero KnuneHta nnu no tenedoHy nocne yctaHoBMeHns nuyHoctu KnveHTta B nopsiake, onpeaeneHHoMm Bo BTOpoM absaue n.12.4
O6uwmx Ycnosui, unm

— nyTeM HanpaBlieHUsi COOTBETCTBYHOLLEN MHOPMaLMM B KOMNaHuUo, ¢ KoTopol y baHka 3akntodeHo CornalueHuve, ecnu KnveHT aBnsieTcs
paboTHUKOM JAaHHOW KOMNAHWUK, UK

— NyTeM HanpaBereHus B aNeKTPOHHON cdhopMe no Cucteme (npu ycnosum noakntoveHus Knvwexta k Cucteme), unm

—  MINN MHbIM 06LLLEeAOCTYNHLIM CMOCOGOM.

2.15. baHk BrpaBse B YCTaHOBIEHHbIX AENCTBYOLUM 3aKoHOA4aTenb,CTBOM Poccuinckon defepaumm cnyvasx ocyLecTBnaTb B OTHoweHun KnveHTta
KOHTPOJbHbIE U UHble NOOOOHbIE (DYHKUMM, BO3NOXEHHble Ha BaHk AelcTBylOWMM 3akoHodaTenbcTBOM Poccuiickon ®epepaumum, Brnoyas
PYHKUMM areHTa BanioTHOro KoHTpons. Mpu atom baHk Bnpase 3anpawwuBaTth y KnueHTa (B MMCbMEHHOW unun yCTHOW dhopme) Heobxoaumble
OOKYMEHTbI U NUCbMEHHble nosicHeHus, a KnneHT obsidyeTcsa He3amMeanuTenbHO NpeacTaBnaTh baHky ykazaHHble OOKYMEHTbI M MOSICHEHWS MO
NpoBOAMMBIM OMepaunsiM, KOTopble B TOM 4ucne MoryT uaeHtudpuumposatb Onepaumio no CyeTy Ans Lenei OCyLEeCTBIEHUS BankTHOMO
KOHTpOnNS.

B ycTaHoBReHHbIX 3akoHogaTenscTBoM Poccuiickon ®epepauum cnyvasx baHk Bnpase coobiiaTte 06 onepaumsax KnneHta B MHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MNyTeM BKMOYeHUss nHgopmauum o6 Onepauusix KnveHta B OoT4eTHOCTb BaHka,
HanpaBnsiemMyto B YNOSIHOMOYEHHbIE OpraHbl.

2.16. Hactoswmm KnueHTt npegoctaenset baHky npaso 3a6nokvposat KapTy, oTkasaTb B BbIMOSHEHUN pacnopshkeHns KnveHTa o coBepLueHum
onepauum B CrieayoLwmx cryJasix:

— onepauus, No MHeHWto baHka, He COOTBETCTBYET 3akoHoAaTenscTBy PP nnv npoTuBOpeunT BHYTPEHHUM AOKyMEHTaM 1 npouedypam baHka
n/vnn rpynnel Nnu, K KOTOPOW NpuHaanexuT baHxk;

— B CRny4ae BbISIBNEHWS B AeATeNbHOCTM KnneHTa Npr3HakoB, ykasbiBatoLLMX Ha HEODbIYHBI XapakTep onepaunn (COenkun) — B ykazaHHOM cryyae
NpUMeHsIeTcs ToNbKo GnokmpoBka KapTel;

— B Cnyvasx HenpeacTaBneHust KnmeHTom nHdopmMaumm (40KyMEHTUPOBaHHBLIX CBEAEHUI), HE0BX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopaTtenbctBa PP o npotuBogencTBumM neranusauumn (OTMbIBAHWIO) OOXOAOB, MOSYYEHHbIX MPECTYMHbIM NyTeM, U (pUHAHCMPOBAHUIO
Teppopu3ma, a Takke 3akoHopaTtensctBa P® 06 0COGEHHOCTAX OCYLUECTBNEHMS (PMHAHCOBBLIX ONepauuii C MHOCTPaHHbIMU rpaxaaHamu u
OPUANYECKUMI NULLAMW 1 3aKOHOAATENbCTBA O peanusaunm MexayHapoaHoro aBTomMmaTnyeckoro obmeHa nHpopmaumen.

2.16.1. BaHk Bnpage B crnyyasix U B nopsigke, NpefycMOTPEHHOM 3akoHoAaTenbCTBoM P®, NpuHSATL pelueHne 06 0Tkase OT COBEPLLEHUS ornepaLui,
a Takke O pacTopxeHun [oroBopa npu HenpencTaBreHun KnuMeHTOM, Ha KOTOPOro pacnpoCTPaHsieTCsl 3aKOHOAATENbCTBO WMHOCTPaHHOMO
rocyfapcrea 0 Hanoroo6noXeHnM MHOCTPaHHbIX CHETOB (Aanee - KnneHT - MHOCTPaHHbIN HanoronnaTesnbLmMK):

- uHopMaLMK, NO3BONSOWEN MOATBEPAUTL NPEANonoxeHne, 4to KnueHT oTHocuTcs K KaTeropum KrMEHTOB - MHOCTPaHHbIX
HanoronnaTesnbLUMKOB, UM €ro ONpoBEPrHyTh;

- cornacus (oTkasa oT NpeoCTaBMeHNs COrnacus) Ha nepeaadvy MHPoOpPMaLmMM B MHOCTPaHHbIN HANoroBbI OpraH B criyyae NpuHaanexHocTu
KnuneHTa k kaTeropun KnneHTa-MHOCTPaAHHOIO HaroronnaresnbLmKa.

HanpaeneHve KnueHTy - MHOCTpaHHOMY HanoronnaTenbLuyky yBedOMIeHUN, MpefyCMOTPeHHbIX 3akoHogaTensctBom P® (B Tom uucne o

27 A3meHeHHble TakuM 0BGpasoM rofoBble MPOLIEHTHblE CTaBku Mo [ernosutaM MPUMEHSIOTCS TOMbKO MNP MponoHraumMn [enosuta v Ans BHOBb 3aKmioyaeMblX
[eno3nTHbIX OroBOPOB.
28 Ecnn KnneHT He npegocTaeun BaHky agpec AocTaBky 6aHKOBCKOW KOPPECNOHAEHLMUM, TO NpY HeOBXoAMMOCTH oTrnpasku BaHkom KnueHTy nucema / yBegomneHums
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec gakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yeMoTpeHue).
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pacTopxxeHun [loroBopa), ocyLiecTBRsieTcs BaHkoM MiobbiM M3 yKasaHHbIX Hbke cnocoGoB (Mo BeiGopy BaHka):

- nyTemMm HanpasieHUA NUCbMEHHbIX yBeLI,OMJ'IeHVIVI no ykasaHHOMY KnueHtom agpecy OOCTaBKU GaHKOBCKOW KoppecnoHaeHuunn nvnn agpecy
SJ'IEKTDOHHOVI NoYThbl NN

- nyTem HanpasneHust SMS-coobLeHuin no ykazaHHoMy KnneHtom TenedoHy, nnm
- nyTeMm HanpaBsrfeHus NMCbMEHHbIX YBEAOMIEHUI B 3NeKTPOHHON dhopMe no Cucteme (npu ycrnosun noakntoveHus Knuexta k Cucteme).

2.16.2. baHk BnpaBe oTka3aTb KnueHTy B 3aknioveHun [orosopa 6GaHkoBcKkoro cuyeta, [eno3MTHOro 4OroBopa WM pacToprHyTb yKasaHHble
[0roBopbl B OAHOCTOPOHHEM MopsAKe, He OCYLLEeCTBNATL BbIMYCK U NepeBbinyck KapT, He npedocTaBnsaTh yCnyru AUCTaHUMOHHOTO 6aHKOBCKOro
obcnyxuBaHus, oTkasaTb B noaknodeHun [aketa ycnyr, oTkasaTb B cosepleHun Onepaumm no CuyeTy/Onepaummn no Kapte, B cnyyae
HenpegocTaeneHus KnueHTom cBedeHUWn O €ero HanoroBoM pes3vaeHTCTBe, MpedyCMOTPEHHbIX 3akoHoOaTenbCTBOM O peanusauuu
MeXayHapoaHOro aBToMaTnyeckoro obmeHa rHaHCOBOWM MHpopMaLmen.

2.17. BaHk BrpaBe He OCYLECTBNATHL BbIMYyCK M NepeBbinyck KapT, He npenocTaensTe YCnyrM OUCTAHUMOHHOTO 6aHKOBCKOTO O6CHyXMBaHMS,
oTkasaTb B nopksodeHun MakeTa ycnyr B criydae BO3HWUKHOBEHMWSI NOAO3PEHUIA B TOM, YTO LiENbI0 SIBMSETCS COBEPLUEHWE onepauui B Lensx
neranusauumn (0TMbIBaHNS) LOXOAOB, NOSyYEHHbIX MPECTYMHBLIM NYTEM, UK (hMHAHCUPOBAHWS Teppopu3ma.

2.18. B cnyyae HenpepocTaBneHuns KnueHtom no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM Cpoku AOKYMEHTOB 1 MHdOpMaLmumn, HeobXxoanuMbIX
Onsa obHOBNeHus cBefeHWn, MOSyYeHHbIX Npu npoBedeHun uaeHTudmkaumm KnuveHta/ npeactaButens Knuenta/ Beirogonpuobpetatens/
BeHeduumapHoro Briagensua?® baHk BrpaBe OCYLIECTBATL criedylolme AencTBUs:

- OTKa3blBaTb B 3a4UCNEeHUN AeHEeXHbIX CpeacCTB, NOCTYNUBLUNX Ha CHET KnueHra;
— OTKa3blBaTb B BbIMOJTHEHNN paCI'IOpFl)KeHVIﬁ KnueHTa o coBepLieHnn onepauMVl cnncaHuAa geHexXHbIX CpencTs;

— pacToprHyTb [JoroBop 6aHkoBckoro cyeTa, [1eno3uTHeblii JOroBop B OAHOCTOPOHHEM NOPSiAKE MPU HANUYMK B TEYEHME OOHOTO KaneHaapHoro roga
AByx unu 6onee pelueHuii 06 oTkase B BbIMOMHEHWUW pacnopsikeHW KnneHTta o coBepLUeHnU onepaumnii CMCaHns AEHEXHbIX CPeACTB, YKa3aHHbIX
BbiLLE.

HanpasneHue KnueHTy yBedoMneHuin, npedyCMOTPeHHbIX 3akoHodaTenbcTBOM P® o npoTuBoaencTeuu neranusaumm (OTMbIBaHUIO) JOXOAOB,
NOsyYEeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHWUIO TepPOpPU3Ma, OCyLLEeCTBNASeTCA crnocobamu, ycTaHoBNEHHbIMK M. 2.22 OBLumx Ycnosui, nmm
nytem Bpy4eHus B nobom MNoapasgeneHnn baHka no Beibopy KnueHTa.

2.19. KnneHT nopyyaeTt BaHky HanpaenaTe emy/ [JoeepeHHomy nuuy/ Pe6EHKy Ha npegocTaBneHHbI B BaHk:

- KoHTakTHbIN HOMEp — ronocoBble U SMS-coobLleHNst yBeOOMUTENBHOMO XapakTepa, coaepxalume uHopmaumnio 0 pasmepe TekyLlen u
NPOCPOYEHHON 3a40/MKEHHOCTU, MHYIO MHAOPMaLMIo (B TOM Yucie, KOHUAEHUManLHOro cogepXaHns), Hanpaensemyto B paMmkax obcnyxmeaHuns
KnueHTa 1 B Lensx UCNOMHEeHNs 3akmioveHHbIX ¢ HAM [1oroBopos, a Takke nHdopmMauuio o6 nameHeHusx MNpasun no Kaptam, O6wmx Ycnosun un
Tapudos baHka, HOBbIX NPOAYKTOB, APYIMX HOBOCTEN, a Takke COOOLLEHUSI PEKNaMHOro Xxapakrepa;

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, CoAepxalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHUAeHUManbHOro coaepxaHus),
Hanpaensiemble baHkom B pamkax obcnyxuBaHus KnueHta uM B Lensx UCMOMHEHMS 3akiioYeHHbIX ¢ HUM [JOroBopoB, a Takke WHopmaumio,
Kacawowytoca usmeHenun Tapudgos, [Mpaeun no Kaptam, O6wmx YcnoBun, HOBbIX MPOAYKTOB W YCAyr, a Takke MNPOAYKTOB W YCRyr,
npepocTtasnseMblix KnueHTy, Apyrmx HOBOCTeN 1 coobLLeHNs peknamMHOro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMeHTbl, B TOM 4uUCMe COAepXalume CBedeHWs KOHMMOEHUManbHOro coaepXaHusi, B MOPSAKe,
npegycmMoTpeHHoM B nn.2.37, 6.2.3.3, 7.3.1.3 O6bwux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHoOk paeT cBoe cornacve Ha nonyyveHue oT baHka yka3aHHOW Bbilwe WHgopMauum/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec aneKkTpOHHOW MouTbl/Agpec AOCTaBku, NpefocTaBrneHHbIn(ble) B baHk, a Takke 00683yeTcsa HeMeLeHHO YBeAOMMATb
BaHk B cnyyae wuameHeHust ykasaHHOM wHdpopmauun. Knuent, [oBepeHHoe nuuo, PeBEHOK NOHMMAaeET, 4YTO SNEeKTPOHHas mnoyTta/ceTb
WHTepHeT/MOBMNbHas CBA3b/NOYTOBas CBA3b/Kypbepckas AOCTaBKa He ABNSOTCA 6e3onacHbIMM KaHanamm CBsi3u, U HECET BCE PUCKU, CBA3AHHbIE
C BO3MOXHbIM HapyLLlEeHUEM KOH(UAEHLNANBHOCTM U LEeNOCTHOCTU MHAOPMaLM/OOKYMEHTOB Npu €€ nepeaaye Yepes 3MEeKTPOHHY0 MoYTy/ceTb
MNHTepHeT/MOBMbHYI0 CBA3L/NMOYTOBYHO CBA3bL/KYPbEPCKYI0 4OCTaBKY, a Takke BO3MOXHbLIMU HENPaBOMEPHbLIMWU AENCTBUAMU TPETLUX NNL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE HenonyyveHvem KnmeHTtoMm, [oBepeHHbiM nuuom, PebGEHkoM wn/vnu nonydeHnem
HEYMNONTHOMOYEHHBIM Ha TO NINLIOM FOfI0COBOrO U SMS-CO06LLEHNSA/3NEKTPOHHOIO COOBLLEHNA/NOYTOBOIO OTNPaBNEHUSA/NOCHINIKK, AOCTaBNEHHOM
KypPbepCKON Cry><00.

MpencrtaBneHHoe KnueHToM cornacue Ha nonyyeHne nm peknamHbix coobuieHni/mHgpopmaumm/nucem ot baHka/naptHepoB baHka gencteyeT oo
MOMEHTa ero oT3biBa KnmMeHToM (B TOM 4ucne, nocne npekpaiieHus obcnyxumBaHus knueHTa B baHke). OTo3BaTh CBOE cornacue Ha nonyyvexHue
peknambl KnueHT BnpaBe B noboe Bpems nyTem nogjauyu B [ogpasgeneHne baHka nucbMeHHOro 3asBreHusl, nnbo nytem obpalleHus B
MHdopmauunoHHbi ueHTp baHka/MarT.

2.20. BaHk 0bsa3yeTcst o6ecnevnTb KoHuaeHUMansHoCTb nHgopmaumm o Knuente, JoctynHom BanaHce, a Takke 06 Onepauusix no Cyety, 3a
ucknouyeHneMm cnyvaes, korga KnueHT nopyuvaer bBaHky HanpaBnatTb emy uHdOpMauuo/goKyMeHThl (B TOM uucre, coAepxaiive
KOH(MAEHUMarbHblE CBeEHMWS) N0 OTKPLITbIM KaHarnam CBsi3v (3NeKTPOHHOM noyte, SMS) 1 ¢ orpaHNYeHUsIMU, onncaHHbIMK Anst CUCTEeMBbI, UHbIX
crneumansHo onpeaeneHHbix OBLLMMU YCroBUSIMU Cry4aes.

2.21. Cnopbl, CBsi3aHHble C 3aWwmUTOM npaB noTpebutenen, nognexar pPacCMOTPEHUIO MO MpaBunam MNOACYAHOCTM, YCTAHOBIEHHbLIM
3aKkoHogaTenbcTBoM Poccuiickon degepaumm.

MHble cnopbl, BO3HMUKaOLWME B CBA3U C 3aKMOYEHNEM, UCNOSTHEHNEM, pacTopxeHnem [loroBopa, nognexar paccCMOTPEHUI0 MUPOBLIM Cyaben Unm
defepanbHbIM CyioM 06LLEl pUCOUKLMM NO MeCTy HaxoxaeHuns baHka, dpununana (onepaunoHHoro ocuca) baHka, 4eCTBOBABLUETO OT UMEHM
Baxka npu 3aknioveHnn Jorosopa®.

2.22. CTOpOHbI A0roBOpuUIiIUCb O TOM, YTO HanpaBlieHNe:

- pasbsicHeHu 3aemwumky/KnueHTy o nopsigke ogopmMieHns 3asiBneHns o6 oTkase OT B3auMoaencTBusl ¢ baHkom unv o B3aMmMogencTeum ¢
BaHkoM TOMbLKO Yepes CBOero npeacTaBuTens;

- yBegomneHun 3aemiimka/KnmeHta o npuenedyeHun baHkom MHOro nuua ans ocyuwlecteneHnsa ¢ 3aemwmkom/KnmeHTom B3avMoaencTBus,
HanpaBMneHHOro Ha BO3BpaT NPOCPOYEHHON 3aA0IMKEHHOCTY;

- WHbIX pa3bACHEHUA W/UnNu yBedOMIEHWUN, HanpaBneHne kotopbix baHkom 3aemwmky/KnneHty npegycmoTpeHo ®eaepanbHbiM 3aKOHOM OT
03.07.2016 Ne 230-9®3 «O 3awuTe npaB U 3aKOHHbIX MHTEpecoB (U3MYECKUX NUL, MPU OCYLUECTBNEHUN OEesATeNnbHOCTM MO BO3BpaTy
NPOCPOYEHHOM 3a40MKEHHOCTN U O BHECEHUMN U3MeHeHU B PeaeparnbHbIv 3akoH «O MUKPOMUHAHCOBOW A4eATENbHOCTU U MUKPOUHAHCOBBIX
opraHu3aumsx»,

ocyulecTansieTcd baHkoM No6bIM U3 ykasaHHbIX Hpke cnocobos (no Bbibopy baHka):

29 B cooTBeTCTBUM C TpeboBaHWsIMM 3aKoHoAaTenbCcTBa Poccuiickor deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npoueayp baHka u/unu apcmnmpoBaHHbIX nuL,
BaHka, w/unu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
30 NlaHHoe nonoxeHuWe He mnpuMeHsieTca K KpeautHeim [oroBopam, 3akmnodeHHbiM ¢ 01.07.2014 r., NOACYAHOCTb CMOPOB MO KOTOPbIM Onpedensietcs
MHavBmayanbHbIMU YCIIOBUSIMU.
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- MyTeM HanpaBfeHusl NMMCbMEHHbIX YBEAOMIEHUIA MO ykazaHHOMY 3aemimkom/KnmeHTom appecy AocTaBkM GaHKOBCKOW KOPPEeCnoHAEHLUMM
n/vnu agpecy 3neKTPOHHOM MOYTbI UK

- nyTem HanpasneHust SMS-coobLeHui no ykazaHHoMmy 3aeminkom/KnmeHToM TenedoHy, unm

- MyTeM HanpasrieHVsi MUCbMEHHbIX YBEAOMMEHUA B dNeKTPOHHON dhopme no Cucteme (Npu ycnosum nogkntodeHns 3aemiumka/KnueHTta K
Cwucrewme), nnm

- nyTem HanpasneHus coobweHui no Whatsapp.

2.23. B cnyvae BO3HUKHOBeHMS 3agormkeHHocT Knvwenta nepea BaHkom no mo6biM 06513aTenbCcTBam, BbiTekaoLwmm n3 [JoroBopoB, 3aKMoUEHHbIX
mexay BaHkom u KnneHToMm u, ecnv He yaaeTcsl cBasaTbes ¢ KnuMeHToM, ncnonb3ysi NpefoCcTaBrieHHY0 UM KOHTaKTHY0 MHdopmaumio, KnneHt
npepoctasnseT baHky npaBo obpalaTbcs No Mecty paboTbl KnueHTa ¢ uenbio nonyveHms Heobxoanmon nHdopmMaumu.

2.24. YBepomneHne baHka 06 oTmeHe 3aemwpmkom/KnueHtom 3asBneHusi o6 OCyLLECTBMEHWM B3auMOAEWCTBUSI TOMNbKO 4Yepe3 CBOEro
npeacraBuTens unu 3asBneHnss o6 oTkase OT B3aMMOAENCTBUS OCYLLUEeCTBRSeTCs nyTeM Hanpasnenus 3aemwmkom/KnueHtom B bBaHk
yBegoMrneHust 06 3ToM 3akasHbIM NMUCbMOM C YBEAOMIIEHUEM O BPYYEHUN.

2.25. MNMpn HaxoxgeHun KnueHTa 3a rpaHvuent unm npu ucnonb3oBaHuv KnneHTom Homepa MobunbHOro tenedoHa 3apybexHoro onepartopa
MOOWnbHOW CBA3M B KavecTBe KoHTakTHOro Homepa mobunbHoro tenedoHa, a Takke AnA uenen nonydveHuss Cepsuca «YBegomneHuss o6
onepauusx» u/vnn OgHOpasoBbiXx Naponen, B cuily ocobeHHocTer paboTbl cucTeM OnepaTopoB MOOWUMBHOWM CBA3W YyBENMYMBAETCA PUCK
HecBOeBpPEMEHHOro nosnyveHus/Henonyyenns KnveHtom SMS-coobueHnin ot baHka. KnueHT yBegomneH O AaHHOM pucke, MOSHOCTbIO €ro
NOHUMAET M yuuTbIBaET Npu Bble3fe 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro TenedoHa B kadyectse KOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyveHus Cepauca «YBegomneHusi 06 onepaunsx» u/mnm OgHopasoBbIX Naponen.

2.26. baHk MoxeT okasbiBaTb KnueHTy gononHutenbHble ycnyrn u/vnu npeanaratb KnueHty MakeTbl ycnyr B nopsgke, npedycMOTPEHHOM
Pazpenom 14 O6wux Ycnosui. KnneHT camoctoaTensHO 1 4OOPOBOMbHO BbIOMPAET, enaeT N OH BOCNOSb30BaThCA OTAENbHBIMM BaHKOBCKUMU
ycnyramu unu MNMaketom ycnyr.

2.27. B yactu, He yperynupoBaHHow [JoroBopom, Obwmmn Ycnosuamn, Tapudamu, Mpasunamu no Kaptam, oTHoweHua Banka u KnuenToB
perynupyoTca AenCTByOWMM 3akoHogaTenscTBoM Poccunckon ®enepauun.

2.28. KnueHT cornaluaetcs ¢ Tem, 4To baHk nMeeT npaBo OCYLLECTBNATL BUOEO- U SMEKTPOHHOE HAbMIOAEHNE B CBOMX MOMELLEHUSIX, a TakkKe
onpegenaTe nopsagok goctyna KnneHTa B nomelleHnst baHka B uensx o6ecneyeHmns 6esonacHoctn KnueHtos. KnueHt, JoBepeHHoe nuuo, PebéHok
He BrpaBe OCYyLLECTBNATb B NoMeLLeHnax baHka oTo- 1 BuaeochLeMky.

2.29. B cnyyae HeucnonHeHus KnneHtom nobbix 06513aTensCTB, BhiTeKarowmnx n3 [1oroBopos, 3akmnodeHHbIX mexay baHkom u KnueHtom, u npu
HeobxoAMMOCTH AoHecTM A0 KnneHTa cooTBeTCTBYIOLLYI0 MHpopMmaLmio (B TOM Yncne o AevicTeuax baHka, ykasaHHbIx B n. 3.15 O6wmx Ycnosuii),
BaHk BnpaBe cBA3aTtbes ¢ KnueHTom no tenedoHy, ncnonb3ys nMmetollytocsa B baHke nHgopmaumtio.

2.30. B Tom cnyyae, ecnu baHk He Bocnonb3oBancs kakumu - nnbo npasamu, NnpeaoctaBneHHbiMn emy O6LLMMU YCNOBUSMUM, COOTBETCTBYHOLLME
npasa He npekpalialTcs n baHk nMeeT nNpaBo BOCNOMbL30BaTLCA UMW.

2.31. KnueHt onnaumsaet ycnyrn baHka, npegycMoTpeHHble [JoroBopom, O6Lwumm YcnoBusaMm, cornallueHmem o npegoctasneHunm MNaketa ycnyr B
cooTtBeTCcTBMM C Tapudamn (ecnm nHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He oka3biBaTb KnneHTy ycnyry 4O MOMeHTa ee
onnarsbl.

2.32. baHk BnpaBe npu NpoBeAeHUM MAPKETUHIOBLIX aKUUA YyCTaHaBNMBaTb CKUAKM B OTHOLLEHUN KOMUCCUOHHbBIX BO3HArpaXxaeHuin (Kommccui),
npeaycmMoTpeHHbix O6wmmn Ycnosuamu, JorosopoM, Tapudamu, oTMEHATL MX B3MMaHWe NMOO He B3MMaTb MX B TeYeHue onpenesieHHoro
nepuoga. lMpaBuna Takux akuui pasmewyarTcs Ha Cavite baHka C ykasaHMeM pa3mepa CKUOKM W/MUNM OTMEHbI B3MMaHWS KOMMWUCCUOHHOMO
BO3HarpaxaeHus, nepvoga LENCTBUS CKMOKW/OTMEHbl B3UMaHWS KOMUCCMOHHOIO BO3HAarpaxgeHusi (KOMUCCUK), YCNOBUIM MOMYyYEHUs CKUOKM,
YCIOBUI U/unun nepmvopa BpeMeHU, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTcs. B atom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiaMm Takux akumin. baHk Takke Bnpase B UHbIX onpeaeneHHbix baHkom cny4vasx
OTMEHUTb B3WMaHVe BO3HarpaxgeHus (Kommccun), npeaycmoTpeHHoro (-or) ObwmmMu Ycnosusamu, [orosopoM, Tapudamu, nnbo He B3nMaTb
Takoe Bo3HarpaxaeHvue (KOMUCCUIO) B TeyeHue onpefenieHHoro nepvoga. Ycnosus (Mepuog BpeMEHW), Npu KOTOpbIX (B TeYeHMe KOTOpOro)
BO3HarpaxgeHue (Kommccusi) He B3MMaeTCsl, onpeaenstoTcs no ycMoTpeHuto baHka n goBoasTcsa o ceegexHns KnveHTtos.

2.33. baHk umeeT npaso npegnarate KnneHtam npuHATh yyacTne B 4OOPOBOSBHBIX MporpaMMax CTpaxoBaHus knmeHToB baHka. Yuactue KnveHta
B MporpaMmax CTpaxoBaHus sABNseTcs [O0OpOBOSbHBIM M Heobsi3aTenbHbIM; ydacTue unm Heyvactue KnmeHTa B ykasaHHbIX Mporpammax
CTpPaxoBaHWUA He SABNSIETCA YCMOBMEM MPEAOCTABMEHUS €My Kakux-nmbo ©GaHKOBCKMX ycnyr, HeydacTve KnmeHTa B yka3aHHbIX MporpaMmmax
CTpPaxoBaHWsA He SBNSETCSl OCHOBaAHMEM [AJ1s1 OTKa3a B UX npegocTaBneHnn. Bee cebinkm no Tekcty O6wmx Ycnosuii Ha npegnaraemble baHkom
nporpamMmmbl CTpaxoBaHud, ynnaTy KnveHTOM exeMecsyHOro CTpaxoBOro nnaTtexa, nnaTbl 3a yyacTve B MnporpaMme CTpaxoBaHus W T.4.
NPUMEHSIOTCS TOMbKO B criydae, ecnv KnueHT JO6GPOBOMBHO COrnacucst y4acTBoBaTb B COOTBETCTBYIOLLEN NPOrpaMMe CTPaxoBaHUS KIIMEHTOB
BbaHka.

2.34. Yepes VHdpopmaumoHHbii LeHTp baHka KnveHT BnpaBe ohopMuTh 3asBreHue:

— Ha BKIOYEHWe B nporpammy ctpaxoBaHus «Mon GesonacHbii 6aHk»/ «Bosk»/ «Camoe BaxkHoe». B aTom cnyyae B xofe TernedOHHOro
pasrosopa KnueHT BbipaxaeT coTpyAaHuky baHka cBoé cornacve craTb y4aCTHMKOM [OaHHOW MpOrpaMMbl CTPaxoBaHWS U OblTb MO Hen
3acTpaxoBaHHbIM NULIOM, a Takke npepoctasnseT baHky PacnopsikeHve Ha onnaTty 3a yyYacTue B nporpamme crtpaxoBaHus. OdopmneHve u
NoATBEPXKAEHNE 3asiBNEHNS HA BKIIOYEHWE B NporpaMmmy CTpaxoBaHWS OCYLUECTBMSETCS B COOTBETCTBUM C npaBwunamu Pasgena 12 O6wwmx
Ycnosuii.

—  Ha UCKIYeHne u3 nporpammbl ctpaxoBaHusa «Mon 6e3onacHbin 6aHk»/ «Bosixk»/ «Camoe BaxHoe» / «[lporpamMmma CTpaxoBaHUS XU3HW N OT
HecYyacCTHbIX Cny4aeB M OonesHel, Ha cnyy4an [OXMTUA [0 cobbiTus notepyu paboTbl 3aeMlLMKOB noTpebuTenbckux kpegntoB AO
«PanddansenbaHk»/ «porpamma 4OOGPOBONILHOIO CTPAXOBAHMS XXM3HM U OT HECHACTHBIX CriydaeB 1 bonesHen gepxartenemn kpeauTHblx kapT AO
«PanddanseHbaHk». B aTom cnyyae B xoae TenedgoHHoro pasrosopa KnneHT BblpaxkaeT coTpyaHUKY baHka CBOE xxenaHue npekpatutb ydactue
B [JaHHOW nporpamMme ctpaxoBaHusi. OopmIieHne 1 NOATBEPXKAEHME 3asiBNEHNSA HA UCKMIOYEHME U3 NPOrpamMMbl CTPaxoBaHUs OCYLLECTBISETCSA B
COOTBETCTBUM C NpaBunamu Pasgena 12 O6wux Ycnosui.

2.35. B Cucteme KnuneHT Bnpase opopMunTb 3asiBNEHNE:

—  Ha BKMK4YeHMe B nporpammy ctpaxoBaHusi «Mon 6e3onacHblii 6aHk»/ «Bosixk»/ «CaMoe BaxkHoey/. B aToM crnyyae 3asiBneHve Ha BKIOYEHNE
B NMporpammy cTpaxoBaHus 1 PacnopsikeHne Ha onnarty 3a yyacTue B NporpamMmme CTpaxoBaHusi nognuckiBatoTcs KnneHTom npocTom aneKTpoHHON
NOANMCHIO C UCMoSb30BaHNeM Krtoua NpocTon 351eKTPOHHON NoanucK B cooTBeTcTBUM ¢ N.1.67.1 O6wmx Ycnosui.

—  Ha UCKIIYEHWe 13 nporpaMmbl cTpaxoBaHusi « Mo 6e3onacHbin 6aHk»/ «Camoe BaxHoey / «[1porpamma CcTpaxoBaHUs XXM3HU U OT HECHACTHBIX
cnyyaes 1 GonesHen, Ha criyyanm OOXUTWS 4O cobblTuA noTepu paboTbl 3aemwmkoB notpebutensckux kpeantos AO «PaiidpdaiiseHbaHk» 3t/
«[Mporpamma [OBPOBONLHOIO CTPaxoBaHUS XM3HW 1 OT HECHACTHLIX Criyyaes 1 6onesHen gepxatenei kpeanTHeix kapT AO «PanddanseHbaHk» 32,

31 Ycnyra npefoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanq3aLmu.
32 Ycnyra npefoCTaBMSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.
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B aTomM cnyyae 3asiBneHMe Ha UCKMOYeHMe M3 MNporpaMMbl CTpaxoBaHWS noanucbiBaeTcs KnveHToM noanucbiBaloTcs KnveHToM npocTomn
3NEKTPOHHOW NOAMMCHIO C UCMOoNb30BaHNeEM Kroya NnpocTon 3nekTPOHHOM NoanucK B COOTBETCTBUM ¢ M.1.67.1 O6wnx Ycnosuii.

2.36. baHk nHdopmupyet Knuenta, mHoro [epxaTtens KapTbl 0 coBeplieHuM onepaumi ¢ mucnonb3oBaHumem KapT, Cuctembl, MOCTOSIHHbIX
nopy4eHuin, odopmneHHbIX Yepe3 MHdopmaunoHHbii LeHTp baHka, a Takke C MCMONb30BaHMEM MHbIX 3MEKTPOHHBLIX CPeACTB nnaTexa nyTém
HanpaeneHus yBeAOMIEHUS B BUAe:

— SMS-coobLeHus Ha Homep MobuneHoro TenedoHa KnueHta, nHoro fepxartens KapTol, 3aperyctpupoBaHHoro B baHke ans npegocrasneHns
CepBuca «YBegomneHuss o6 onepaumsix», - NpUMeHseTcs B OTHOwWeHun KnueHtos/wHbix [depxaTenen Kapt, nogknioumswmxcs k Cepsucy
«YBegomreHus 06 onepaumsaxy», B 4acTu onepawumin, COBEPLUEHHbIX C ncnonb3oBaHnemM Kapt, Cuctemsl;

— Push-yBegomneHuns Ha akpaHe KoHTakTHoro MobunbHOro ycTporcTaa - NpuMeHsieTcs B OTHOLWeEHUN KnneHToBs, nogknodmsLumxcs k Cepsucy
«YBegomneHuss o6 onepauusix», yctaHoBuBlMX MobunbHoe npunoxeHue PaiiddariseHbaHka U BbIOpaBWMX B HEM OMUUIO MNOMyYeHUs
yBegomneHui B Buage Push- yBegomneHuid, B 4acTu onepauumii, COBepLUEHHbIX C ucnonb3oBaHnem Kapt, Cuctemsi;

— Bbinuckn no CyeTy Ha agpec anekTpoHHoW noyTbl KnueHta — npuMmeHsieTcs B oTHOWeHun KnneHTtoBs, npegocTtaBuBlumnx baHky agpec coen
3NEKTPOHHOW NOYTbI N U3BABMBLUNX XenaHne nonyyatb MHopMaumio NOCPEeACTBOM OTMPABKN NMMCEM Ha afpec 3NIeKTPOHHOW NOYThl, B YacTu BCeX
onepauunm;

— pa3smelleHus uHdopmaumMm O COBEpLUEHHOW onepaumm B Cucteme — npumeHsieTcs B OTHoweHun KnueHToB, uHbIX Oepxatenen Kapr,
nogknoymBLLMXCs kK Cucteme, B HacTu BCeX onepauuii;

— Bebinuckn no Cyety/ KpeanTHom KapTe Ha ByMaxHbIX HOCUTENsiX, npegocTasnsemon B MNogpasaeneHusix baHka n popmmpyemon exxegHeBHO —
npUMeHsIeTCs B OTHOLLEHUW BCeX KnMeHToB 1 BCcex onepauuii.

KnneHT 06s13aH NpeanpuHsTL CO CBOEN CTOPOHbLI BCe AEWCTBUSA, HEOOXOAUMbIE ANs OCyLLEe CTBIEHMs BaHKoM yka3aHHOro Bblle UHOPMUPOBaHKS,
N HECeT OTBETCTBEHHOCTb 3a HEOCYLLECTBIEHME UM (HEHaANEeXallee OCyLLEeCTBIIEHNE M) AaHHbIX A4EeACTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMUpoBaHuio KnueHTta, mHoro [epxaTens KapTbl O cOBEpLUEHWM YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepaumm B
Cwncteme w/vunu HanpaeneHust emy baHkom yBegomneHnusi B popme SMS-coobuennst n/unu Push-yBegomneHns n/mnmn anekTpoHHOro nucbMa no
nmetowmmces y baHka peksusutam ans ceasu ¢ KnneHtom, unbiv Oepxatenem Kaptbl u/unm B MomeHT dpopmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTte, gocTynHou Aans nonyveHus B lNogpasgeneHmn badka. Ecnn KnuveHT, vHow [epxaTtens Kaptel yBegomnsietcsa baHkom o
COBEpLUEHMIN Onepaumin Heckonbknumm cnocobamm (Hanpumep, SMS-coobLeHNeM 1 3MEKTPOHHBLIM MMCbMOM), TO KnneHT, nHon Jepxatens KapThbl
cunTaeTcs yBeOMIIEHHbIM C MOMEHTa ocyLlecTBneHus baHkom Hanbonee paHHero yBeoMneHus..

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTb/HeaKTyarnbHOCTb NpeAocTaBneHHbIX KnmeHToMm, nHeiM [lepxxaTtenem KapTbl pekBnsnToB ans
cBsA3u ¢ KnueHtom, nHbim Jepxatenem KapTbl, Nn60 HEBO3MOXHOCTb MX MCMONb30BaHUS NO He 3aBUCAWMM OT BbaHka npuuuHam, a Takke 3a
nocneacTeust Toro, 4to KnueHtoMm, mHbIM [epxatenem KapTol He Obinu npeanpuHaTbl (ObiNM HeHagnexalle npeanpuHsiTel) OEWCTBUS,
Heobxoammble ans ocyuwiectBneHnss baHkom nHdopmunpoBaHusa. B cnydae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHdgopmauuio o
coBepLUeHun onepaunn ot baHka MHLIM cnocobom (Hanpumep, OoT coTpyAHWka BaHka u Ap.), To B 3TOM crnyyae cyuTaeTtcs, 4To KnueHT, nHon
Oepxartenb KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalym o6pa3oM BbINMOMHMIT CBOK 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatena KapTel 0 coBepleHun onepauun. lMepeyeHb onepauuin, No KOTOPbIM HanpasnsAlTCcA
yBegomrieHus, onpegenserca baHkom.

2.37. Mo 3anpocy KnueHnta BaHk npepoctaBnsieT Knuenty cnpasku/ cornacusa baHka/ vHble gokymeHTbl no Cyetam/ Kaptam/ [Odenosutam/
KpeaMTHbIM NpogykTam3? 1 MHLIM NPOAYKTaM 1 ycriyram, okasbiBaeMbiM BaHkom3,

3anpoc Ha nonyyeHne AOKyMeHTa MoXeT ObITb nofaH KnneHTtom:
— B MNogpasnenerve baxka. B atom criyyae KnneHT ykasbiBaeT Agpec OCTaBkvM B COOTBETCTBYIOLLEM 3asBNEHUN;

- B MHdopmaLmoHHbIA ueHTp BaHka B cooTBeTcTBMM C npaBunamu Pasgena 12 O6wmx Ycnosuii. B atom cniyyae B xoge TenedoHHOro
pasroBopa KnuneHT Ha3biBaeT coTpyaHuKy baHka Agpec gocTtasku.

- Cuctemy. Nopsigok yaocToBepeHns AaHHOTO 3asBneHus onpegenet n. 10.2.14 O6wmx Ycnosun.
3anpoLueHHbIN OKYMEHT MoXeT 6biTb NepeaaH (HanpasneH) KnneHTy no ero BbIGOpY B 3aBUCUMOCTM OT BO3MOXHOCTel BaHka®:
1) B MogpasgeneHunn baHka;
2) Ha agpec 3NeKTPOHHOW NoYTbl, NpefocTaBneHHbIn KnneHtom B baHk;
3) Kypbepckon cnyxobon;
3a pocTaBKy AOKYMEHTOB Kypbepckon cry6oi BaHk B3vMaeT KOMUCCUIO B COOTBETCTBUM C AeNlcTBylowmmMmu Tapudamu. Kypbepckasi

[JOCTaBKa OCYLLECTBNSETCS Ha yKa3aHHbIN KNMeHToM Afpec JA0OCTaBku B npedenax Tepputopun PO, npu ycrnoBum, 4To Kypbepckas cryxta
OCYLLECTBNSET AOCTaBKY KOPPECMOHAEHLMN NO yKazaHHOMY agpecy.

4) yepes noctamaTt B [MogpasgeneHnn baHka. B atom cnyyae baHk HanpasnseT KnueHTy koA AN OTKPbITUS SYerku nocramarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AeCTBUS KOA4A ANSA OTKPbITUSA A4EnkM noctamaTa coctasnsieT 5 pabounx aHen
C MOMeHTa ero HanpasneHus KnueHTy;

5) B Cucreme.

2.38. baHk MMeeT npaBo Npu HeOOGXOAMMOCTM MepefaBaTh COCTaBMAOLLY OaHKOBCKYK TaviHy WHdOpMaLuMio Mo onepauuu, ocrnapvBaemon
KrnneHToM, B npaBoOXpaHUTESbHbIE OpraHbl U CTPaxoBble opraHn3aLuu.

2.39. KnueHT (3aemwuk) naeT baHky pa3spelueHve Ha nornyyeHne CBeAeHNIN U3 KpeanTHon nctopum KnmeHTta B 06beme, B Nopsake U Ha YCroBUsiX,
onpegeneHHbIX AeNCTBYIOWMM 3aKkoHodaTenbcTBoM Poccuickon Pegepaumnn, Ans Lenemn 3aknodeHns ¢ baHkom kpeauTHbIX U MHbIX OTOBOPOB U
MNX UCNOSTHEHWSI.

2.40. BaHk BrnpaBe WuCNONb3oBaTb aBTOMaTU4yeckoe BoOcCnpoussedeHUe LWTamna nvnn d)aKCI/IMI/IJ'IbHOS BocnpouseegeHne noanmcu
YNOJTHOMOYEHHOro nmua BaHka (C NOMOLLIbIO CpeCTB MEeXaHNYEeCKOro, aBToMaTn4eCckoro nim NHoro KOI'II/IpOBaHI/IFl)Z

— B [OKYMEHTax, Hanpasnsembix 3aeML1MKam npu ocyLecTsieHnn baHkom npouegyp no Bo3epaTty NPOCPOYEHHON 3a40MKEHHOCTH;
— B [OKyMEHTax, NpefocTaBnseMblx KnmeHTy B nopsiake, ykasaHHOM B MoAnyHKTax 2) 1 5) n.2.37 nyHkta OBLMX yCrnoBuii;

— npu npegocTtaBneHun oteeta baHka Ha obpalueHue/npeteHsnio KnueHTta, a Takke B AOKYMEHTax W yBeAOMMEHUsIX, HanpaBnsieMbiX
KnneHTy B 9anekTpoHHOM hopMe C afpecoB SNEKTPOHHOM NoYThl baHka.

33 Cnpaska no Kpeauty He MOXeT GbiTb NpejoCTaBMNEHa, ECMM C MOMEHTA MpekpaLleHus (nonHoro norawenus) Kpeguta npotusno Gonee 5 (natv) neT.

34 MNepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNMEeHT MOXeT yTouHUTb, o6paTusLumch B MoapasaeneHve Barka unv no3soHms B MHopmauunoHHbii LieHTp BaHka.

35 BoamoxHble crocobbl NpefocTaBreHnst OKyMeHTOB KIMEeHT MOXET yTOuHUTb, obpaTusimuce B Moapasnenenne BaHka unv no3soHuB B MHgopMaumoHHbiIi LieHTp
BaHka.
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— B WHbIX CNyYasx, npeaycMoTpeHHbIX OBLLMMKM YCIIOBUSIMM.
2.41. Onepauun, npousBeAeHHbIe ¢ ucnonb3oBaHuem KapT, CUCTEMbI, MHbIX 3NIEKTPOHHBLIX CPEeACTB nnaTexa.

2.41.1. baHk no nNUcbMeHHOMY 3anpocy KnueHTa npepocTasnseT MerLMecs n/mnm nosyveHHble baHkoM AOKYMEHTBI MO CMOPHLIM onepauusM,
npov3BefeHHbIM C ncnonb3oBaHveMm KapT, CUCTeMbl U UHbIX 3MEKTPOHHbLIX CPEACTB nnatexa (B T.4. 9NEeKTPOHHble AaHHble MexAyHapoAHbIX
NNaTeXHbIX CUCTEM).

2.41.2. BaHk paccmaTpvBaeT NUCbMeEHHble 3asBneHus KnveHTa no nosody CMOPHbIX onepauui, NpousBedeHHbIX C ucnornb3oBaHuem Kapr,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl o dopme baHka. BaHk npepoctaBnseT KnneHTy BO3MOXHOCTb NonyyaTb MHdopMauuio o
pesynbTatax paccMoTpeHus 3assreHns KnneHta, B TOM Yucne B NCbMeHHoN dopMe no TpebosaHuio KnvenTa.

2.41.3. HapyweHnnem KnueHTom nopsigka ucnonb3oBaHust Kapt, CUCTeMbI, MHbIX 3NEKTPOHHbIX CPEACTB NnaTexa sBnaetcst Hapywenne KnmeHtom
noboro n3 nyHkros Jorosopa, O6wmx Ycnosun, Mpasun no Kaptam, perynupytowmx otHoweHms CTOpoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosuax u Npasunax no
KapTtam, B TOM 4ucne 3a nobble pacxoabl U yobiTku KnueHTa, BO3HUKLLIME B pesyrbTaTe HapyLleHns KnneHTom ykasaHHOro nopsaka.

2.42. KpeauTbl

2.42.1. MNpepocTtaeneHne n norawexnne KpeautoB ana pacyetoB no Onepaumsm no KpeauTHom kapTte, npefocTaBneHWe W norawleHue
MoTpebnTenbckux KpeaMToB ocyLlecTBNseTcs BaHkom Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npegocTtaBneHumn n obenyxvsaHumn KpeantHon
kapTbl», «KpeautHoro floroBopa». B ycTaHoBNeHHbIX BaHkom criyyasix KnmeHT gomkeH Takke oopMnTL COOTBETCTBYIOLLIEE 3asBIeHNe No hopme
BaHka («3asBneHuvey).

2.42.2. KnueHT/3aemMwumk ob6a3yeTcst HesameanutenbHoO MHdopmMnpoBaTb baHk 0 nogaye UM UM B OTHOLLEHUM HEro 3a8BMEHNUsI O NPU3HaHUM ero
BaHKPOTOM, @ Takke O HACTynneHnn cobbITWI, KOTOpPble CMOTYT HeraTMBHO NOBNUATL Ha 06s3aHHOCTL KnuneHTa/3aemiumka Bo3BpaTutb Kpeaut
CBOEBPEMEHHO, B TOM Y/CME O CYLLEeCTBEHHOM YyXyALEeHUN MMYLLEeCTBEHHOro nonoxeHus Knuenta/3aemwmka w/vnm o Hanmuuun y Knvexta/
3aeMLLmKa NPM3HaAKOB HennaTexXecnocoOHOCTU/HeJOCTAaTOYHOCTU UMYLLLECTBA B OTHOLLEHUM AEHEXHbIX U UHbIX 0053aTenbCTB, B TOM YMcne nepes
CTOPOHHMMW KpeauTopamu/3aiMoaaBLamMu.

2.42.3. KnuneHT, 3akntounBimii ¢ baHkom KpegutHbii [loroBop, 06s13aH B TedeHMe Bcero cpoka gencteus KpegutHoro [loroBopa Ha exeroaHomn
OCHOBE NpefocTaBnATb B baHK 4OKYMEHTbI 0 CBOEM (PUHAHCOBOM MOSIOXEHUM.

2.42.4. baHk nepepnaet ceegeHust o Knuertax (3aemwumkax) u MNMopyunTensx, onpeaeneHHsie cT. 4 ®eaepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX NCTOPUSIX», B BIOPO KPEAUTHBIX MCTOPUN.

2.43. KnueHn1/ JoBepeHHoe nuuo/ PebéHok obsidaH XxpaHUTb B CEKpPeTe U He nepepaBaTb TpeTbuMM nvuam OpHopasoBble koAbl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTaus noboro ucnonssoBaHns OQHOPA30BOro KOAa TPETbMMU NMLAMK, B TOM YKUCIE, KOTOPOe CTano BO3MOXHO B
pesynbTarte nepegayn Knunentom/ [JosepeHHbIM nnuom/ Peb6EHkoM TpeTbM nruam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MMeeTcs
B baHke.

2.44. KnueHT BnpaBe 0TO3BaTb NpegocTaBneHHoe MM baHky cornacve Ha nonyveHve KpeOQuTHOro otyeTa u3 610po KPeaUTHbIX UCTOPUIA U OT
onepartopoB cBs3u B noboe Bpemsi (B TOM uyucne, nocne npekpaileHust obenyxusanHnst B baHke) nytem nogaum B lMogpaspeneHve bBaHka
NUCbMEHHOTO 3asiBneHusi, MMbo nyTem obpaiyeHunsi B IHdopmaumoHHbI LeHTp BaHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wmx Ycnosui.

2.45. Obwume YcnoBus COCTaBneHbl Ha PYCCKOM W aHIMUMCKOM fA3blkax. B cnyvae kakmx-nmbo nNpoTMBOPEYMIA MeXOy aHrfiMACKOM U PyCCKOoW
BEPCUSIMU, TEKCT HA PYCCKOM SA3blke MMEET NPEUMYLLIECTBEHHYIO CUITY.

3. O6bwme ycnosusa obcnyxuBaHua CuetoB

3.1. Ecnu nHoe He ycTtaHoBneHo O6wumMm Ycenosuamu, Cyeta oTkpbiBatoTcs BaHkoM npu npegbasneHnn KnmeHTom JOKYMEHTOB, YyCTaHOBMEHHbIX
AencTByOWMM 3akoHodaTensctBoM Poccuiickon ®efepauun v NpUHATLIMA B COOTBETCTBUU C HUM AOKyMeHTamu BaHka. [ina nomelleHus B
topuamnyeckoe aeno KnueHta AOKYMEHTOB, HEOBXOAUMBIX Ans OTKpbITUS CuyeTta, baHk BnpaBe n3rotoBUTb KOMUM C OPUrMHANOB NPEeACTaBEHHbIX
KrnueHToB JOKYMEHTOB.

3.2. Mo CueTy MOryT ocyLlecTBnATbLCS NMobble BUAblI onepauuii, eCrvu OHU He NPOTMBOpeYaT AEWCTBYIOLLEMY 3akoHOOATENLCTBY Poccuiickon
depnepaumn, Jorosopy 1 O6wmmM Ycnosusm.

CyeT He SIBNAETCA U HE MOXET SBNSITbCA COBMECTHLIM CHETOM B CMbIcne rnaBbl 45 K PO, noatomy k CueTy HeNnpuMeHNMbl HOPMbl O COBMECTHBIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NMOPSAKE, pa3Mepax U Ha YCIoBUSIX, KOTOPbIE YCTaHOBMEHbI AENCTBYHOLLNM
3aKkoHogaTtenbcTBoM Poccuiickon degepaumm.

3.4. KnueHT MoXeT pacnopspkaTbcs cBoMMM CyeTamu kak NMYHO, Tak U Yepes [JoBepeHHoe n1Lo.

3.5. BHeceHue HannyHbIx Ha Cyet KnmeHTa TPeTbUM JIMLIOM Hepel Kaccy BaHka pa3peliaeTca Ha OCHOBaHUKU opurnHana ,D,OBepeHHOCTVI n npun
npegbaBneHnn JOKyMeHTa, yaoCTtoBepALwero NIMYHOCTb, €Cli MHOE HE BbITeKaeT U3 3aKkoHO4aTeNbCTBa Poccuiickon d>e,qepau,vn/|.

B cnyyasix, npegyCMOTpeHHbIX OEeNCTBYIOWMM 3akoHogaTenbcTBoM Poccuinckon depgepaumm, BHeceHMe HannyHblix Ha CueT KnueHTa TpeTbum
nMuom paspeleHo 6e3 npeabsiBNeHnss [OBEPEHHOCTM MpU NpedoCTaBfieHUM [AOKYMEHTA, YAOCTOBEPSIOLWLErO JIMYHOCTb, C YKa3aHWeM
ABaguaTtnsHayHoro Homepa Cuyeta KnueHta n MO Bnagenbua CyeTta NOMHOCTLIO.

3.6. [MpaBa KnneHTa no pacnopsiKeHuo OeHEXHbIMU cpeacTBamu, Haxoaswmmucs Ha CueTe, He MOryT OblTb OrpaHu4YeHbl, 32 UCKIIOYEHNEM
Clny4yaeB HanoXeHust apecta Ha JeHeXHble cpeacTBa, Haxopsdwmecs Ha CueTe (Ha CYeT), MNM NPUOCTAHOBMEHWUsI onepauui Ha OCHOBaHWU
peLleHNst HanoroBblX OpraHoB Mo obsidatenbcTBam KnveHTa kak MHOMBMAYaNbHOro npeanpuvHUMaTens, nonyyYeHuss baHkom mHdopmMauum o
BBEJEHNM B OTHOWweHun KnueHTa npouenyp 6aHKpOTCTBa, NpegycMaTpuBatoLLMX MO 3aKOHOAATENbCTBY OrpaHuWYeHue/npekpalleHne npas
KnueHta no CaMOoCTOATENbHOMY pacnopsiKeHuto OEHEXHbIMU cpeacTeamu i ©aHKOBCKMMMU cyeTamu, munm
nNpuoCTaHOBNEHMA/NpekpalleHusi/oTkasa B coBeplleHun 6GaHKoBCcKkMx onepauut no CueTy B cnydvasx, NpeayCMOTPEHHbIX OeNCTBYOLWUM
3akoHopaTenscTBoM PP, a Takke UHbIX CryyYaeB, NPeayCMOTpeHHbIX O6Lwmmn Ycnosusamu, B T.4. n. 6.1.8 O6LmMx YCnoBuii.

3.7.NpaBa Ha [OeHexHble CPeAcTBa, HaxogsdwwMecs Ha CyeTe, cuuTalroTca nNpuHaanexawmmu KnveHTy B npedenax CymMMbl ocTaTka, 3a
UCKITHOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHWUN KOTOPbLIX MofyyaTesnto AeHEXHbIX CPeACTB 1 (Mnn) obenyxusatowemy ero 6aHky noaTeepxkaeHa
BO3MOXHOCTb UCMOSTHEHUS pacriopsikeHus KnueHTa o cnvcaHnm AeHexHbIX cpeacTs B Tedenune 10 (decsaTtn) agHein. Mo McTedeHumn ykasaHHOro cpoka
HaxogsAwwmecs Ha CyeTe AeHEeXHble CPeAcTBa, B OTHOLEHMN KOTOPbIX Gbina noaTeepXaeHa BO3MOXHOCTb UCMOSNIHEHUS pacriopshkeHust KnveHTa,
cynTaloTCcs NpuHagnexawymMmu Knmexry.

3.8. BaHK He HECET OTBETCTBEHHOCTW 3a MOCMEACTBUS UCTIONHEHUSI MOPYYeHUiA Ha pacrnopsbkeHne CYeToM, BblAaHHbIX HEeYNONHOMOYEHHbLIMU
JMuaMu B criyyasix, Korga ykasaHHble nopy4eHusi ogopMIieHb:

— B pesynbTaTe nognora (nogaenku) PacnopsikeHWin u MHbIX JOKYMEHTOB (BKMvas 0OOCHOBbIBaKOLWME (MOATBEPXKAAIOLIMNE) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNeHWs, yBeJOMIEeHNs 1 np.) nubo
— € NPMMEHEHMEM WHbIX CNIOCOGOB BBeAEHUS COTPYAHMKOB BaHka B 3abnyaeHne 0THOCUTENBHO NPAaBOMEPHOCTU NOPYYEHUIA HA pacropsixeHne
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CueTom, nn6o

—  C MPUMEHEHNEM NPOrpaMMHbIX, TEXHUHECKUX N UHbIX CPeacTB (YCTPOMCTB, MaTtepmnarnos), KOTOpble NO3BOMSIOT HEYNONHOMOYEHHbIM NnLam
dopMupoBaTh, U3MEHATb, BNOKMPOBATb, YHYTOXATb SMEKTPOHHbIE AaHHble, NnocTynawwme us MNMnatexxHon Cuctemsl, YcTponcts baHka, Cuctem,
nméo

— B pesynbTate HeucnofnHeHus KnmeHTom obssaHHOCTV yBegomMuTb BaHk B mopsigke, ykasaHHom B n. 2.4 O6wwmx Ycnosui, 06 oTmeHe
[oBepeHHOCTH.

3.9. baHk BnpaBe ycTaHaBNMBaTb OrpaHUYEHUs Ha onepauuy C HanUyHbIMW AeHeXHbIMM cpeacTBamm no CyeTam B BamnoTax OTMMYHBLIX OT
poccunckmx pybnen, gonnapos CLUA n eBpo B otaenbHbix Moapasaenennsx baxka. MHdopmaumio 06 ykasaHHbIX orpaHnyeHusx KnmeHt moxeT
nony4uTb, obpaTnBLMCh B MNogpasaeneHne baxka.

3.10. B cnyyasx Heo6xoaMmMocTu nonyyveHus cpedacts co CyeTa HanmUuHbIMK B CyMMe, MpeBbILaoLWwen cyMMy, ykasaHHyto B Tapudax, KnveHt
0bna3yeTcs yBegomuTb BaHk 0 Takom nonyyeHun no TenedoHy B COOTBETCTBMM MnpaBwuiamu pasgena 12 O6wmx Ycnosun mnu oopmutb
npeaBapuTEnbHbLIN 3aKa3 HanWYHbIX AEHEXHbIX cpedacTB B MobunbHoM mpunoxeHun PaiidpdaiiseHbanka®® B cpoku, npeaycMOTpeHHble
Tapudamn. B MobuneHoM npunoxeHun PariddariseHbaHka KnneHT nognuckiBaeT 3asBrneHne Ha NnpeaBapuTenbHbI 3aKas HanmUYHbIX OEHEXHbIX
cpeacts Kntoyom npocTor anekTpoHHON NOANUCK ¢ X3L-kogom B cooTBeTcTBUM € 11.10.2.16 O6wmx Ycnosuin.

3.11. baHk B3MMaeT KOMWUCCUMOHHOE BO3HarpaxaeHue 3a ycnyrm B BamoTe CuyeTa, MO KOTOPOMY MpedoCTaBnsaeTcsl ycnyra, eCnum WMHOe He
yctaHoneHo O6wumu ycrosuamn unu Tapudamu.

3.12. Ecnn cymMMa KOMUCCUOHHOIO BO3HarpaxaeHusi ycTaHoBrneHa B Buae (OMKCMPOBAHHOIO YMCIOBOrO 3HAaYeHWs, ANd CHETOB B BanioTax,
OTMUYHbIX OT poccumnckmx pyonew, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxkaeHve B3nmMaeTcs B BantoTe cHeTa B CyMMe, SKBMBaSIEHTHON
CyMMe KOMWCCMOHHOTO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHoMmy BaHkom Poccum Ha geHb cnMcaHus COOTBETCTBYIOLLErO
KOMWCCUOHHOTO BO3HarpaxaeHusl.

Ecnu cymMMa KOMUCCMOHHOIrO BO3HarpaxaeHus yCTaHOBMEHa B MPOLEHTax OT CYMMbl onepauuvM u npeayCMOTPeHO MUHUMANbHOE W/unu
MaKcMmarbHoe 3HayeHne komuccmmn ans C4eToB B BantoTax, OTIINMYHBIX OT poccuincknx pybnen, gonnapos CLUA u Epo:

1) MMHUManNbHOE M MakCMMarnbHOEe KOMWCCMOHHOE BO3HarpaxaeHve B3uMaeTcsa B Banote CuyeTta B CymMMe, 3KBMBANEHTHOW Cymme
COOTBETCTBYIOLLETO 3HAYEHUS KOMWUCCWMOHHOrO BoO3HarpaxaeHuss B pgornapax CLUA (cormacHo pencTeylowmm Tapudam), no  Kypcy,
ycTaHoBneHHoMmy BaHkom Poccuu:

- Ha AaTy UcrnonHeHus MoCTOSIHHOro NopyYeHwus:;
- Ha gaTty ucnonHeHus PacnopspkeHus, odbopmMreHHoro B Cucrteme;
- Ha paty ocdopmneHns Pacnopsikenns B MNogpasgeneHunn baHka;

2) NPOMEeXyTOo4YHOE MeXOy MUHUManbHbIM U MakKCUMalibHbIM 3HA4Y€HUAMU KOMUCCUOHHOE BO3Harpa)kgeHue, yCtaHOBIeHHOE B npoueHTax OT
CyMMbI onepaunu, B3aMMaeTca B BanTe Cuera.

3.13. MNpu ocyLiecTBNEHUM NEPEBOAA B MUHOCTPAHHOM BanioTe, OTINYHOI OT BantoTbl CueTa, KOMUCCHMOHHOE BO3HArpaXxaeHve B3MMaeTcs B BasoTe
CueTa B cyMme, SKBUBANEHTHON CyMMe KOMUCCHOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy BaHkom Poccum:

- Ha gaTty ucnonHeHuns MNMoCTOSHHOro NOpyYeHus:;
- Ha AaTy ucnonHeHus PacnopsipkeHusi, odopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNogpasgeneHmn baHka.

3.14. Ecnn npu ocyLiecTBneHun KoHeepTaumm B cooTBeTcTBuu ¢ O6wwmmn Ycnosusimu, OoroBopom, Tapudamu, lMNpasunamm no Kaptam c
MCMONb30BaHMEM BHYTPEHHErO Kypca baHka Ha onpefeneHHbIi AeHb B TEYEHUE COOTBETCTBYIOLLEro AHA BHYTPEHHUI kypc BaHka nameHsieTcs,
NPUMEHUMBIN ANa NPOBEAEHMS KOHBEpPTaLMmM Kypc onpeaensietcs baHkom.

3.15. KnueHT BbipaXxkaeT CBOE cornacue Ha To, 4to BaHk umeeT npaBo 6e3 nonyyeHVss 4ONONMHUTENBHOrO cornacus KnneHTta cnmceiBathb ¢ NtoGoro
Cuyeta KnneHTa cyMmbl (OCYLLECTBIATL NEPEBO AEHEXHBIX CPEACTB):

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;
—  KOMUCCUR, nognexawmx ynnarte Tpetbum nuuam B ces3n ¢ Onepaumamm no Cyerty;
—  mobbix nognexatymx ynnarte KnmeHTom npoueHToB, NeHu, WTpadoB, BKIOYAA NPOLEHTLI, HAYMCTEHHbIe 3a kpeanToBaHue CueTa;
—  Harnoros, koTopble BaHk 065a3aH yaepxaTtb ¢ KnueHTa B COOTBETCTBUM C AEUCTBYHOLLMM 3aKoHOAATENLCTBOM Poccuiickon deaepaumu;
—  MoYTOBO-TenerpadHbIX 1 NPOYMX PacxodoB U ngepxek baHka, BO3HMKaOLWMX NPU UCMONHEHUM NOPYYEHUA KnneHTa;
—  owwnBoYHO 3a4mcneHHbIx baHkoM Ha CYeT AeHeXHbIX CPEeACTB;
cymm 3agomkeHHocTu KnvueHTta nepep baHkom no JoroBopam, KpeaMTHLIM JOroBOpaM, a Takke no NniobbiM 06s3aTenscTBam, BO3HUKLLUM 13

J'IIO6I:IX [OroBOPOB, 3aK4YeHHbIX Mexay baHkom u KnueHTom, BCneactBMe NPUYMHEHMS Bpeda W M3 MHbIX OCHOBAHWW, YKa3aHHbIX B
3akoHopartenbcTBe Poccuiickon ®enepauun. MNpu atom BaHk MeeT NpaBo KOHBEPTUPOBATbL AEHEXHbIE CpeacTBa, HaxoasLwmecs Ha CyeTtax B TON
NN WHOW BanoTe, B BasoTy HEUCMNONMHEHHOro KnvMeHTOM fOeHexHoro obsizatenscTBa MO BHYTPeHHeMYy Kypcy baHka Ha paty v Bpems
OCYLLIECTBIEHMS KOHBEPCUM;
—  cyMMmbl 3agormkeHHocTy KnneHTta no [JoroBopam, KpeauTHbIM 4OroBopam, npasa Mo KOTOPbIM YCTynfeHbl BaHkom TpeTbum nuuam;
—  CYMMbI NPUYNHEHHBbIX BaHky yObITkOB BcneacTBue HapyweHus KnueHtom O6wmx Ycnosun n/vnu Mpasun no Kaptawm;
—  [AeHeXHbIX cpeacTs, NocTynmBlKX HA CYeT, B TOM 4Yucne B pesynbTaTe COBepLUeHMs onepauunin ¢ nomowpbto Kapt, Cuctemsl unn cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OBCMYXMBaHWSA OPUAMYECKUX MWL U MHOMBWUAYanbHbIX NpeanpuHUMaTeneil, B OTHOLUEHWMM KOTOpbIX BaHkom
nony4yeHo 3asiBrieHWe OT nnaTtenblimka, co cdyeTa koToporo B baHke nocTtynunu gaHHble OeHexHble cpeacTBa, WM 3asiBnieHue OT GaHka
nnartenbLimKa, Co cyeTa nnaTenbLlimka B KOTOPOM MOCTYNUNN OaHHble AEeHEeXHble CPeACcTBa, O TOM, YTO MfaTenblUMK He coBepLuan onepauum
nepeBoja AeHeXHbIX cpeacTB Ha CyeT KnueHTta. YkasaHHble feHeXHbIe CpeacTBa UCMOSb3YTCA Af1si BO3BpaTa CPeACTB nnaTenbLumky unu baxky,
ecnu baHk ocyluecTBun BO3BpaT CpeacTB MnaTtesbLlMKy 3a cHeT cOBCTBEHHbIX CpeacTB. [ns peanu3auun BbllleykazaHHOro npaea baHk nveet
npaeo npeaBapuTenbHO 6OKMPOBaTL COOTBETCTBYOLYIO cyMMy Ha CuyeTe KnneHTa;
— CyMM Ha BO3MelleHue pacxogoB baHka no onnarte rocrnowsvHbl 3a rocy4apCTBEHHYIO PEerncTpauuito Unoteku B nonb3y baHka, Bknovasi
BHeceHue B EOuWHbBIN rocyaapCTBEHHbIM PEECTP HEOBWKUMOCTM 3anucyu 06 unoTeke kak obpeMeHeHun obbekTa HeABWXKMMOCTM, a Takke 3a
BHECEHME U3MEHEHWUI U JOMNONHEHWUI B PErUCTPALMOHHYIO 3anuch 06 MNoTeke;
—  VHbIX CYMM B cryyasix, npeyCMOTPEHHbIX OEACTBYIOLMM 3akoHoaaTenbcTBoM Poccuiickon depepaumm n gorosopamu mexay baHkom un
KnueHToMm, B TOM YnCIe OEHEXHbIX CPEACTB, yKkadaHHbIX B cT. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-d3 «O6 UCNONHUTENBHOM NPOU3BOACTBEY.

MepeBon AeHexHbIx cpeactB co Cyeta KnveHTa B onnaTty ykasaHHbIX BbILE CYMM OCYLLECTBMSIETCA B paMkax Ge3HanmyHbIX pacyeToB
MHKaCCOBbIMWN MopydYeHnsamMn. baHk MMeeT npaBo MPeabsBnATb MHKAccoBble nNopyyeHust K CueTy KnmeHTa no ykasaHHbIM B HACTOSILLEM MyHKTE
cymmam. B Tex cnyyasix, korga baHk aBnseTtca nonyyatenem cpeacTs, NepeBo MOXET OCYLLEeCTBAATbCS Ha OCHOBaHMU cocTaBnsiemMoro baHkom
GaHKOBCKOro opaepa.

KnuneHT BbipaxaeT cBOe corfacue Ha To, YTO TpeTbM nuua, KoTopbiM BaHkom Obinn ycTynneHsl npasa no Jorosopam, KpeantHeiM [loroBopam,
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MMetoT NpaBo 6e3 nonyyeHust 4ononHUTenNsHoro cornacus Knuexta cnuckiath ¢ ntoboro Cyeta KnneHta cymmbl 3agomkeHHocTH KnveHTa nepeg
3TUMM nMuamy no Takum [JoroBopam, KpeaWTHbIM JOroBopaM B paMkax 6e3HanuyHbIX pacyeToB MHKACCOBLIMM MOPYYEHUsIMU. YkasaHHble nuua
MMEIOT NPaBo NpeabABSATL MHKACCOBbIE NopyyeHus k CueTy KnneHTta no cymmam 3agormkeHHocTu KnveHTa nepeg atumum nuuamu no Jorosopam,
KpeauTHbIM JoroBopam, Npasa no KOTopbiM Bbinn UM ycTynneHsl BaHkom.

B cnyyasix, korga TpeTbM nuua, KoTopbiM BaHkom 6biny ycTynneHbl npaea no [oroBopam, KpeAWTHbIM [oroBopam, nopyqunu baHky
OCYLLEeCTBMATbL COOp M NepeyuncrnieHne UM NpuYMTaloLWLmMXCs EeHEXHbIX CcpeacTB, nognexawmx ynnate Knuentom, baHk ocyliecTsnsieT cnucaHve
OeHexHbIX cpeacTtB co Cueta KnueHTa B Lensx MX Mocregylowero nepesofa ykasaHHbIM TpeTbUM nuuam B Mopsigke, NpesycMOTPEHHOM
HacToALWMM nyHKTOM OBLWmMX Ycnosun.

3.15.1. KnueHT gns uenei noraweHnsl BO3HWKLLEH Y Hero 3aformkeHHoCTH nepen baHkom no KpeauTHbIM oroBopam, Mo KpeauTHbIM JOroBopam,
obecneyeHHbIM UMOTEKON (3aN10roM HEeABWXXUMOTO MMYLLECTBA) W/UMK 3ar0orom Npas, a Takke Mo MobbiM 06a3aTeNnbCTBAM, BO3HUKLIMM U3 N0GbIX
[OrOBOPOB, 3aKIOYEHHbIX Mexay BaHkoM u KnueHTom, BCNeACTBME NPUYMHEHWS Bpeda U U3 MHbIX OCHOBaHUI, yka3aHHbIX B 3aKOHOAATeNbCTBE
Poccuiickor depnepauy, HacTosILLMM nopyyaeT BaHky B criyyae HeO6XOAMMOCTU OCYLLECTBNSATL NEPEBO AEHEXHBIX CPeACTB C Niobbix CYeToB
KnueHTa B BaHke Ha CuyeT KnueHTa, ¢ KOTOpOoro ocyLlecTBnseTcs noralweHne KpeamTa, kpeauta, o6ecrneyeHHOro UnoTekoii (3anorom HeABWX1MMOro
MMYyLLIECTBA) U/Mnu 3aroroM npae, a Takke MHoro obsisaTenscTea KnveHta neped baHkoM, B cyMme, HEOGXOAMMOW ANsi TaKOro noratueHusl.

3.16. KnueHT yBegoMIneH 1 cornaceH ¢ TeM, YTo Npu coBepLueHnn KnneHToM nnaTtexa B UHTepecax TpeTbero nuua (BeirogonpuobpetaTensi) B
Moapasgenennn badka, CucTeme B TOM umMcre Ha OCHOBAaHWM areHTCKOro OOroBopa, AOrOBOPOB MOPYYEHWS, KOMWUCCUW, OOBEPUTENILHOIO
ynpaBneHnss unu nHoro gorosopa/cornawexuns, KnueHty Heobxoaumo B TeveHue 5 (MsTn) paboumx gHel ¢ MOMEHTa OCYLLECTBIIEHNS TaKoro
nnartexa npegoctaButb B baHk cBegeHus o Boeirogonpuobpetatene no dopme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanel UNM Haanexawum o6pa3oM 3aBepeHHble KOMUM  [AOKYMEHTOB, MOATBEPXKAAOLWMX YyKa3aHHble KnmeHTom B aHkete
BblrogonpuobpeTaTens CBeAeHWs, a TakKe KOMUIo AOKYMEHTa, SABMSHOLWErocs OCHOBaHMEM A OCYLLIEeCTBIEHUS BbllleyKka3aHHOro nnartexa (B
4YaCTHOCTU, KOMWIO areHTCKOro Z0roBopa, 4oroBopa nopyyeHusi, KOMMCCUMN, AOBEPUTENBHOTO YNpaBreHUst UM MHOIO JOroBopa/cornalleHus).

3.17. baHk BblgaeT KnueHty Beinncky no CyeTy no ero 3anpocy 3a TpebyemMbili nepnos BpeMeHn B cooTBeTCTBUM ¢ Tapudamu. Beinucka no Cuety
MOXEeT NpeaocTaBnAaTbCA:

— B llogpasgenennn baHka;
—  yepe3 VHdopMaumnoHHbI ueHTp baHka B cootBeTcTBUM € Pasgenom 12 O6wux Ycnosui;

- yepe3s Cuctemy. B aTom criyyae Bbinucka no CueTy NoAnuchbIBaETCA 3MEKTPOHHOM NOANUCHI0 coTpyaHUKa BaHka®’. Beinucka no Cyety
cynTaeTcsa NoAnMcaHHON 3NEeKTPOHHOM NOAMUCHI0 COTPyAHMKa BaHka n paBHo3Ha4HoM Beinucke no CyeTy Ha BymMaykHOM HocuUTene, ecnu
oHa cdopmupoBaHa KnveHtom B Cucteme, umeeT WTamMn ¢ HanmeHoBaHneM baHka, ykasaHue Ha PUO coTpygHuka BaHka n ero
noanuchb.

3.18. Mpn HayMcrneHMn Cymmbl NPOLEHTOB B pacyeT MPUMHUMAOTCA BENMYMHA MPOLIEHTHOW CTaBkuM (B MPOLEHTax rofoBblX), W dhakTuyeckoe
KONMMYECTBO KaneHaapHbIX AHEW, Ha KOTOpPOe NpMBIeYeHbl AeHeXHble cpeacTaa. [Mpu aTom 3a 6a3y 6epeTca AeNCTBUTENBHOE YUCIO KaneHaapH biX
OHen B rogy (365 nnu 366 aHen COOTBETCTBEHHO).

3.19. baHK Ha4YMCnAeT NPOLUEHTLI HAa AeHEXHble cpeacTBa Ha CyeTe Co AHS, CNeayoLWero 3a AHeM 3a4mcreHuns cpeacTs Ha CyeT Ao AHSA cnncaHns
cpeacTB co CuyeTa BKMIOYMUTENBHO (AaHHbIA NYHKT HE pacrnpocTpaHsieTcs Ha [1enosunTHbIN JOroBop, AN KOTOPOro NOpsiAoK HAYMCIIEHNs U yrinaThbl
npoueHToB oTpaxeH B Pasgene 4 O6wux Ycnosun).

3.20. BaHk HauucnseT NpouUeHTbl Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpefeneHHon gencreyowmmn Tapudgamu. Ynnarta npoueHToB
NPOU3BOAUTCST €XKEMECSAYHO NYTEM 3aYUCMEHMS CyMMbl MPOLEHTOB Ha YKa3aHHbIA Bbllle CYET (OaHHbIW MYHKT HE pacnpocTpaHsieTcs Ha
[eno3uTHbIN AOroBOp, Ast KOTOPOro NOPSAOK HAYUCTIEHNS 1 yNnaTbl NPOLEHTOB oTpaxeH B Pasaene 4 O6wux Ycnosun).

3.21. fJoroBop 6aHKOBCKOro cHeTa MOXET ObITb PaCTOPrHyT Ha OCHOBaHWU NMCbMEHHOTO 3asiBrneHus KnveHTta nubo ero [loBepeHHOro nuua B nroboe
Bpems npu nuyHom obpatieHun KnneHta nnu ero flosepeHHoro nuua B baHk, ecnv otaenbHbIMU nonoxeHusimm OBLLMX YCrnoBuiA He YCTaHOBIIEHO
nHoe. B onpeneneHHbix baHkom cny4vasx CyeT MoXeT ObITb 3akpbIT KnueHtom npu obpaileHnn B MHopmaumoHHbIn LeHTp baHka B nopsake,
npegycMoTpeHHoM B pa3gene 12 O6wumx Ycnosui. BaHk 3akpbiBaeT CyeT B CPOKM, yKasaHHble B 3asiBNeHuMKn, nogaHHom KnveHtom no cdopme
BaHka.

3.22. Mpu otcytctBun Mogpaspenernus baHka B ropoge, B KOTOpOM Obin 3akmtoveH [JoroBop 6aHKOBCKOrO cyeTa (B TOM 4ucCne B CBA3W C
NPOBOAUMBIMW MEPOMPUATUAMK MO onTummsaumun MogpasgeneHnnn badka), KnueHT BnpaBe HanpaBwuTb BaHky 3asiBneHne Ha pacTopXeHue
HoroBopa 6aHkoBckoro cyeta (3akpbiTne Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npy 3TOM Npu Nnogaye 3asBneHunst B oTHoweHnn CyeTa, K
KOTOpPOMY BbinyLeHa KapTa Ha maTtepuanbHoM Hocutene, Kapta He noganexuT Bo3spaTy B baHk.

3.23. MNpwu otcyTcTBUM B TeueHne 2 (OByx) net aeHexHblx cpeacts Ha Cuete Knventa n Onepaumn no atomy Cuety baHk BnpaBe oTka3aTbcs OT
ncnonHenns [oroeopa GaHkOBCKOro cuyeTa, npegynpeavme o6 atom Knnenta nytem HanpaBneHuss SMS-coobuwienusi/ Push-yBegomneHnusi Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpaBneHWUs! MMCbMEHHOTO yBEAOMITEHMS MO afapecy A0CTaBkuM BGaHKOBCKOM
KOPPECNOHAEHUMM UMW  adpecy perucTpaumMum  unuv  agpecy (hakTM4eckoro MECTOHAXOXAEHUs W/UNW agpecy SNEKTPOHHOW  MOuYTHl,
npepoctaeneHHomy Knuerntom B baHk. Ecnn B Teyermne 2 ([Byx) MecaueB ¢ MOMeHTa HanpasneHnst baHkom yBegomneHus Ha CueT KnueHTa He
NOCTYNWUIN AeHeXHble CpeacTBa, ykadaHHbI [loroBop 6aHKOBCKOrO cyeTa CHMTaeTCst pacTOPrHyThIM.

3.24. B pononHeHue Kk ycTaHoBneHHbIM aevcteoBasuum o 01.06.2018 3akoHogaTenbcTBoMm Poccuiickon ®enepauum cnydasam 1 ycroBusam Ans
pacTopXeHWs UNKn oTkasa oT ucnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTOPOMY NMPUMEHSIETCH yKa3aHHOe
3aKkoHogaTenbCcTBo, npu oTtcytcTBun Onepaumi no Bcem Cuetam KnuveHta B BaHke B TeyeHue 1 roga baHk BnpaBe HanpaBuTb KnuneHTy
npeanoXxeHne pacToprHyTb ykasaHHbI [JoroBop 6aHKoBcKoro cyeta. [1na paccmaTpyMBaeMoro criydasi BO BHUMaHue He NMpUHUMAloTCa onepauum
no cnucaHuio baHkom B yCTaHOBNEHHOM Mopsiake nnaTtexen B nonb3dy baHka, npyunTatoerocs emy BosHarpaxaeHus, Wwrpados, NeHeNR N NHbIX
nogo6HbIx Nnatexeit. Mpu HenonyveHnn BankoM oteeTa KnveHTa B TeyeHwme 2 (JByx) MecsiLleB C MOMEHTa HanpaBneHusl NpeanoXeHusi, cornacue
KnueHTta cuntaeTcsa nonyyeHHsIM BaHkom 1 Takon [loroBop 6aHKOBCKOrO cHeTa CHATAETCS PaCTOPrHYTLIM MO COrMNalleHn0 CTOPOH.

3.25. BaHk MMeeT nMpaBO B OAHOCTOPOHHEM MOpsiAKe pacToprHyTb [loroBop GaHkoBckoro cyeta ¢ KnveHTOM B criyyae NMpUHATUS B TeYeHue
KaneHgapHoro roga 2 (AByx) v Gonee pelleHwin 06 oTkase B BbIMOMHEHWU pacrnopshkeHusi KnneHTa o coBeplueHuM orepaumn Ha OCHOBaHWUM
NnoJo3peHuiA, BO3HUKLLKX Y BaHka, 4To onepaums coBepLiaeTcs B Liensx neranvaaumy (OTMbIBaHWS) JOXOA0B, NMOSyYeHHbIX NPECTYNHbIM NyTeM,
U1 oMHaAHCUPOBaHWS TeppopU3Ma.

3.26. KnueHT BrpaBse nofy4nTb AeHexHble cpeacTsa B pasmepe [JoctynHoro 6anaHca, 3akpbiToMy B nopsgke n. 3.24 O6wmx Ycroswii, B TedeHne
3 neTt ¢c MoMeHTa pacTopxeHusi [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaumnn KnueHToB, noanexaiiue BantOTHOMY KOHTPOS, OCYLLECTBASIOTCA NpW ycrioBun cobniogeHns TpeboBaHui OenCcTBYHOWEro B
Poccuickon depepauun 3akoHogaTenbCTBa O BanOTHOM PErynMpoBaHMM M BaniOTHOM KOHTPOME, B YACTHOCTW, MpU YCNOBUWN NPeAcTaBneHns
KnueHtom B BaHk Heobxogoumbix 0GOCHOBbIBaKOWMX (MOATBEPXKAAOLWMX) AOKYMEHTOB (BKMHOYAsi, HO He OrpaHuyvMBasiCb, LOKYMEHTamu,
noaTBepXaaoWwmmMmn, Y4To UsnMyeckme nuua SBAsioTCA Cynpyramu unmn 6nmnskMMu poaCcTBEHHUMKaMW, AOKYMEHTamu, noATsepxaarowmnmm dakt
npebbiBaHWs 3a npegenamu Tepputopum PO, cornaleHnsiMm n 4OononHEHNSIMM K HUM, OOroBopamy 3ama ¢ Hepe3ngeHToMm, nHdopmMauuen ob

37 Ycnyra npefoCTaBMsSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

28



oXunaaemblx cpokax penaTpuauum MHOCTPaHHOWM BantoThl U (Mnn) BantoTel PO npu npefocTaBneHnmn 3anma Hepe3naeHTy, Cymma KOTOPOro paBHa
UnM npeBblllaeT onpeaenéHHyto baHkom Poccum cymmy), cOOTBETCTBYHOLWMX TpeboBaHMsIM HOpMaTMBHBLIX akToB BaHka Poccun, 6aHkoBCkUMM
BbINNCKaMW, PErnCTPaLMOHHLIMU AOKYMEHTaMM, OO COBEPLUEHWUS Orepaumu Npu CNUcCaHuM AeHEeXHbIX CPeACTB B POCCUICKUX Pybrsix wunum
MHOCTpaHHoM BanTe co Cuyeta KnveHta (ecnn mHOE He yCTaHOBMEHO [OEWCTBYHOLWMM 3akoHodaTenbctBom Poccuiickon ®depepauny mmm
BHYTPEHHUMMW pernameHTamu baHka).

Mpn 3aumcneHun Ha CuyeT KnuneHTa (pesngeHTa) OT Hepe3npeHTa AEHEXHbIX CPeAcTB, CBA3aHHbIX C BO3BPaTOM 3aiiMa, OCYLUECTBREHUEM
NPOLIEHTHBIX U UHBIX NNaTexen No 4OroBopy 3anma, 3akio4eHHOro ¢ HepeangeHTom, KnneHT npeacrtasnseT B baHk nHopmaumio o HasHavyeHuu
Takoro nnaTexa v 0 AOroBope 3ariMa, B paMKax KOTOPOro NoCTyNuM AeHexHble CPeAcTBa, B 0OObemMe U B CPOKU, YCTAHOBMEHHbIE HOPMATUBH bIMU
aktamu baHka Poccuu, ogHUM 13 yKa3aHHbIX HUXe crnocobos.

KnuneHT Bnpase npenoctasutb B BaHk 060cHOBbIBatOLIME (MOATBEPXKAAOLLME) AOKYMEHTbI Y MHGOPMALMIO OAHUM U3 CreayHOLLMX CNOCOGOB:

-~ nocpefcTeom pasmelleHust B Cucteme®3® ckan-konuii o6ocHOBbIBaOWMX (MOATBEPXKAAOWMX) OOKYMEHTOB C noanucaHuem ux Kniouom
NPOCTON 3MEKTPOHHOM noanucy ¢ XaLw-kodom B cooTBeTcTBuM ¢ N.10.2.16 O6wmx Ycnosui.

— Ha BymaxHOM HocuTene B cooTBeTcTBytoLlee MNoapasaeneHne baHka o CoBepLUEHNS BaNOTHON onepauumn.

BaHK, Kak areHT BaslloTHOrO KOHTPOIs, BrpaBe oTkasaTb KnueHTy B ocyllecTernenun Onepauuu, noasfiexallei BanioTHOMY KOHTponio (3a
VCKITIOYEHMEM OMepaLmii Mo 3a4NCNEHNIO AEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CuyeT), B criyyasix, koraa ornepauusi, o MHeHuo BaHka, He
cooTBeTcTBYeT TpeboBaHusaM AercTBytoLlero B Poccuiickoit depepaumm 3akoHoaaTensCTBa O BamlOTHOM PerynvpoBaHiu U BanioTHOM KOHTpore
VMK NPOTUBOPEYUT BHYTPEHHUM AOKYMeHTaM v npoleadypam baHka.

BaHk uHdopmupyeT KnneHTa 06 0Tkase B MCMOMHEHUM OMnepauum, NoAnexallein BantoTHOMY KOHTPOSIO, NyTEM HanpaBfieHUs yBeAOMIIEHUS B BUAE:

- SMS-coo6LweHuns Ha Homep MobuneHoro TenedoHa KnuenTta, 3apeructpmpoBaHHoro B baHke ansa npegocrasneHus Cepsuca «YBegomneHusi oo
onepaumsix», - NpUMeHsieTcss B OTHoweHun KnueHToB, nogknoumBlumnxcs k Cepucy «YBegomrneHuss o6 onepauusix», B 4YacTu onepauun,
COBEPLUEHHBIX C UCMOMb30BaHWeM CucTeMbI;

- Push-yBegomneHnus Ha akpaHe KoHTakTHOro MoGuUNbHOro ycTponcTBa - MPUMEHSieTCs B OTHoLeHun KnueHTtoB, nogknoumslumnxcsa k Cepsucy
«YBegomneHuss o6 onepauusix», ycTaHoBuBLIMX MobGunbHoe npunoxeHne PanddanseHbaHka M BbIOpaBWMX B HEM OMUUIO MOMNyYeHWs
yBegomneHui B Buae Push- yBegomneHuii B 4acTu onepauuii, COBEpPLUEHHbBIX C UCMONb30BaHNeM CUCTEMBI;

- pasmMelleHust MHopMaLMn O NpUYMHE OTMEHbI onepauun B Cucteme — npumeHsieTcsl B OTHoweHun KnneHToB, nogknoumsLlumnxcsa k Cucteme, B
YyacTu onepauuii, COBEPLUEHHbIX C Ucnonb3oBaHneM CucTeMbl;

- uHdopmmpoBaHusa KnmeHTa no ykasaHHbiM KnuneHToM BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro tenedoHa KnueHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepaumin, coBepLUEHHbIX B MNoapasaeneHun baHka.

3.28. Mpu Hannuum y Knuenta Cyeta(oB) B BantoTe(ax), BbieALwen(nx) n3 obpalleHns, ¢ octatkamu Ha HUX, BaHk ocyluecTBnsieT KoHBepTaLuio
AEHEeXHbIX CPeACTB, HaxoAALWMXCs Ha ykasdaHHOM(bIX) CueTe(ax), B gonnapsl CLUA unm espo no kypcy baHka Ha AaTy ocyLecTBneHns KOHBEPC UK,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTUPOBAHHBIX AEHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbIThIN(ble) B Aonnapax CLA wnu eBpo, a B criyyae
otcytcTBus y Knnenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CUeT B €BPO 1 OCYLLECTBMAET NePeBO/ CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. No 3aBepLUeHnM yka3aHHbIX B HACTOALLEM MyHKTe onepaumin baHk 3akpbiBaeT Cuet(a) B Bantote(ax), BblueLueni(mx) ns
obpalleHus.

3.29. B cnyyae pactopxeHus JoroBopa 6aHkoBCKOro cyeta no 3assneHuto Knuenrta, baHk He no3aHee 7 kaneHOapHbIX AHEN MOcne MnonyyvyeHust
COOTBETCTBYHIOLLETO NUCbMEHHOTO 3asiBneHnst KnneHta nepeBoauT OeHeXHble cpeacTBa B pasMepe [JocTynHoro 6anaHca Ha cYeT, yKasaHHbIN
KnueHToMm, 3a BbIMETOM NPUYUTAIOLLMXCS CYMM KOMUCCUMOHHOIO BO3HarpaxaeHus (cornacHo Tapudam), unum BelaaeT geHexHble cpeactea KnmeHTy
HanM4HbIMU Yepes Kaccy baHka, ecnv oTaenbHbIMK NonoXeHnamMy OBLLMX YCNOBUI HE YCTAHOBIEHO MHOE.

3.30. PactopxeHue [oroBopa HGaHkoBCKOro cyeta BrieyeT 3akpbiTve Cyeta KnueHta. Mocne pactopxeHus [JoroBopa GaHkoBCkoro cyeta baHk
npekpawiaeT npuHUMaTbh oT KnveHta PacnopspkeHus K MCMOSHEHWIo, a MocTynawwme Ha 3akpbiTbid CyeT cyMMbl BO3BpaljalTcs B 6aHK
nnaTenbLiuKa.

3.31. lMpwu BblIgAYE HaNUYHbIMK OPOGHBLIX CYMM AEHEXHbIX CPeACTB, HaxoamBLUMXCS Ha CueTe, TpebyoLMX Bbida4yn MOHET B MHOCTPaHHOW BantoTe,
BaHk Bnpase Bblgatb KnneHty cymmy ApoBHOro octaTka AeHexXHbIX cpeacTs B BantoTe Poccuiickon ®eaepaumm, npy 3TOM Npy BblAaye AeHEXHbIX
CpeacTB MCNoMb3yeTcst BHYTPeHHWI Kypc baHka Ha gaTy 1 Bpems CoBepLUeHUS onepauumn.

3.32. baHk BrpaBe cocTaBnATb PacnopskeHus Ha ocHoBaHWK 3aseneHna KnverTa ([JoBepeHHOro nuua), coaepskallero Bce Heobxoaumble ans
nepeyncrieHns AeHeXHbIX CPeOCTB PEKBUNTHI.

3.33. KnneHT 065a3yeTcs ocyuwectenate Onepaummn no Cuety B MNogpasgeneHusax baHka Toro pervoHa, B KOTOpoM emy 6bin oTKpbIT CuyeT. Npun
HanMyMn TEXHNYECKOWM BO3MOXHOCTW oTAenNbHble Onepaumnn no Cuety MoryT coBepLuatbest KnueHTtom B MoapaspeneHusx BaHka MHbIX perMoHos,
MHGOPMaLIMIO O BO3MOXXHOCTM ocyLecTBrneHns Onepaunii no CueTy B Apyrom pernoHe KnveHT moxeT nonyuutb B ntobom MNogpasgeneHnm baHka.
Mpu OTCYTCTBUMN TEXHUYECKOWN BO3MOXHOCTWN OKa3aHWs ycnyru B BbIopaHHOM KnneHToM permoHe n HamepeHun KnvmeHTa obcnyxuBatbCst UMEHHO B
3TOM pernoHe, KnueHT o6s3yeTca oTkpbiTb CyHeT B ogHOM 13 Mogpasaenenunii BbIopaHHOro UM pervoHa. [ns 3akpbitua Cyeta KnueHT o6s3yeTcs
obpaTtutbes B MNoapasgenerve baHka, B koTopom emy 6bin oTKpbIT CyeT.

3.34. lNMpu 3akpbitun MNogpasgenequn bBaHka B ropoge, B kOTOpom Obin 3akntoveH [doroBop GaHkoBCKOro cyeta (B TOM 4Yucrie B CBSI3U C
nNpoBOANMBIMY MEPONPUATUAMM No onTuMm3auun MNoapasgeneHun baxka), CueT nepeBoanTcs Ha obcnyxusaHue B MHoe NoapasgeneHue bawka,
0 yeMm baHk yBegomnseTt KnueHTta ogHUM 13 cnocoboB, ykasaHHbIX B M. 2.14 O6wux Ycnosuid. [JanbHenwwee coBepLUeHMe onepaunii BOSMOXHO
npu obpaweHnm KnueHta B ykazaHHoe Moapasaenerne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycnosmusmu.

3.35. MoraweHnne 3agomkeHHOCTN KnneHTa, BO3HUKLLIEN He B CBSI3W C NPELOCTaBMEHVMEM WUMW MOralleHWEM KpeauTa no niobbiM 3aKkmYeHHbIM
mexay KnveHTom u BaHkoM KpeauTHbIM JoroBopam, BKMoyas HecaHKUMOHMPOBaHHbIM Nepepacxod, NpoM3BOAUTCA Mepen noralleHuem
3a[0mKeHHOCTH KnueHTa, BO3HUKLLEN B CBSA3M C NPEA0CTaBIEHNEM U/Uin NoralleHnem kpeamTa no nobbiM KpeauTHLIM OroBOpaM, 3aKitoYEHHbIM
mMexay KnueHToM u BaHkom, ¢ no6oro ns CyetoB KnneHTa, oTKpbITbIX B BaHke, 3a ucknoveHnem Oeno3nTHbIX cHeToB KnveHTa.

3.36. Mpu Hannuum y KnueHTa B BaHke HECKONbKUX KPEAMTOB U HEAOCTAaTOMHOCTM AeHEXHbIX cpeacTB KnneHTa ans ncnonHeHus M o6s3aTenscTs
NMo BCEM 3aK/oYeHHbIM ¢ BaHKoM KpeaWTHbIM [oroBopam B MOSHOM ob6beme noralieHue obsisatenbctB KnveHTa (B TOM 4ucrne, HO He
MCKIIOUMTENBbHO, MYTEM CrnMcaHusl OeHexXHbIX cpeacTtB co Cyeta KnveHTa B cootBetcTBuM ¢ M. 3.15 OGWMX YCrOBMIA) OCyLlecTBRsieTcs B
crieayroLen o4epeaHoCTu:

1) npocpoyYeHHble NPOLEHTHI 3@ NONb30BaHUE NOTPEBUTENLCKUM KPEaUTOM;
2) NpoCpOYEHHbIE NPOLIEHTHI 3@ NONb30BaHWE aBTOMOGUMbHLIM KpEAUTOM;

38 Ycnyra npefoCTaBnsieTCs No Mepe TEXHUYECKON peanusauum.
39 B criyyae OTCyTCTBUSI TEXHUYECKOW BO3MOXHOCTM HanpasuTb 060CHOBbIBAKOLLME (MOATBEPXKAAIOLLME) AOKYMEHTOB NOCPEAcTBOM CucTeMbl KNUeHTh!, SBnsoLmecs
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», BnpaBe npeaoctaBuTb B baHk Ans npoBeaeHUst BantoTHON onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnveHTta wnu 3aBepeHHbIX HOTapuanbHO, Ha yka3aHHbl BaHkom agpec
3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnneHTta, paHee npegocTaBneHHoro B baHk.
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3) npocpoYeHHble NPOLEHTHI 3a NONb30BaHWE UMOTEYHBLIM KPEAUTOM;

4) npocpoyveHHasi cymMmMa OCHOBHOIO Jofra no noTpebutensckoMy KpeauTy;

5) npocpoyeHHas cymma OCHOBHOIO Aosira no aBTOMOGUIIbHOMY KpeauTy;

6) npocpoYeHHas cymma OCHOBHOIO AOfira No UMNoTEYHOMY KpeauTy;

7) HeycTovka (WwTpadbl, NEHWM) Ha MPOCPOYEHHbIE MPOLEHTHI MO NOTPEOUTENLCKOMY KpeauTy (MPUMEHMMO K NoTpebuTenbCkum KpeauTam,
BblaaHHbIM ¢ 01 nions 2014 roga);

8) HeycTovika (WwWTpadbl, NEHW) HA MPOCPOYEHHbIE MPOLEHTHI MO aBTOMOOUIBHOMY KpeauTy (MPMMEHUMO K aBTOMOOWIbHbIM KpeauTam,
BblgaHHbIM ¢ 01 mionsa 2014 ropa);

9) HeycToMka (WTpadbl, NEHM) Ha MPOCPOYEHHYID CyMMY OCHOBHOrO Jofnra no noTpebuTensckomy KpeauTy (MPUMEHUMO K NoTpebuTenbCKum
KpeamTam, BelgaHHblM ¢ 01 nionst 2014 roga);

10) HeycTomka (wTpadbl, NEHN) HA MPOCPOYEHHYID CYMMY OCHOBHOrO Aofira Mo aBTOMOOWNBHOMY KpeauTy (MPUMMEHUMO K aBTOMOOUIbHbLIM
KpeauTam, BbiaaHHbiM ¢ 01 nona 2014 roga);

11) npoueHTbl, HaYUCNsieMble Ha NPOCPOYEHHBI OCHOBHOW AOIr N0 NOTpebuTensLCKOMY KpeauTy (ecnvm NpUMEHUMO);

12) npoueHTbl, HaYUCNsieMble Ha NPOCPOYEHHBI OCHOBHOW AOIT N0 aBTOMOBMIBEHOMY KpeauTy (ecnu npyuMeH1UMO);

13) npoueHTbl, HaYUCNseMble Ha NPOCPOYEHHBI OCHOBHOW AOST MO UMOTEYHOMY KpeauTy (ecnun NpuMeHUMO);

14) npoueHTbI 3a NoNb3oBaHNe NOTPEeBUTENLCKUM KpeanToMm;

15) npoueHTbI 3a NoNb30BaHNe aBTOMOOUMbHBIM KPeanToMm;

16) npoueHTbI 3a NONb30BaHNE UMOTEYHBIM KPEeaUTOM;

17) cymma OCHOBHOrO Josra rno noTpebuTensCkoMy KpeauTy;

18) cymma OCHOBHOrO Josnra no aBToOMoGUIbLHOMY KpeauTy;

19) cymMma OCHOBHOrO Josra o UnoTe4yHoOMy KpeauTy;

20) npocpoyeHHas exemecsavHas KoMMccus (ecnv NPUMEHUMO) Mo NOTPeBUTENLCKOMY KPeauTy;

21) npocpoyeHHas exemecsyHas KOMUCCUS (eCnn NPYMEHMMO) MO aBTOMOBUIBHOMY KpeauTy;

22) npocpoYeHHas exemecsayHas KOMMCCUS (eCrnv NPUMEHMMO) NO UNOTEYHOMY KpeauTy;

23) exemecsa4Has KoMMccus (eCnv NPUMEHNMO) NO NOTPEOUTENBCKOMY KpeauTy;

24) exemecs4Has KoMMccus (eCnnm NPUMEHNMO) Mo aBTOMOBUBLHOMY KpeauTy;

25) exemecsayHas KOMUCCUSA (€CNM MPYMEHNMO) MO UMOTEYHOMY KPEAUTY;

26) HeycToMKa (WwTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTHI MO MOTPebUTENbCKOMY KpeauTy (MPMMEHUMO K MOTpebuTenbCkMM KpeauTam,
BblgaHHbIM no 30 noHA 2014 roga BKNOYUTENBHO);

27) HeycTovika (WwTpadbl, NEHW) Ha MNPOCPOYEHHbIE MPOLIEHTHI MO aBTOMOOUNBHOMY KpeauTy (NMPUMEHUMO K aBTOMOOWMbHBIM KpeauTam,
BblaaHHbIM Mo 30 ntoHs 2014 roga BKMOYUTENBHO);

28) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLIEHTLI MO UMOTEYHOMY KPEAUTY;

29) HeycToViKa (WTpadbl, NEHN) HA NPOCPOYEHHYD CYMMY OCHOBHOrO fofira no notpebutenbckomMy KpeauTy (MPUMEHMMO K NoTpebuTenbCkum
KpeauTam, BblaaHHbIM no 30 nioHsA 2014 roga BKIIOYUTENBHO);

30) HeycToVika (wWTpadbl, NEHN) HA NPOCPOYEHHYD CYMMY OCHOBHOrO gofra fno aBTOMOOMINbHOMY kpeauTy (MPUMEHMMO K aBTOMOGWIbHbLIM
KpeauTam, BblgaHHbliM Mo 30 nioHa 2014 roga BKMYUTENBHO);

31) HeycToMKa (LWTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO A0fra No UNOTEeYHOMY KPeauTy;

32) HeycTomnKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO EXEeMECAYHYI0 KOMUCCUIO (€CMM MPUMEHNMO) MO NOTPEOUTENBECKOMY KPeauTy;

33) HeycTomKa (LWUTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (ECMTU NMPUMEHMMO) N0 aBTOMOOUBHOMY KpeauTy;

34) HeycToVKa (LWTpadbl, NEHM) HA MPOCPOYEHHYHD EXEMECSUHYI0 KOMUCCUIO (ECNM NPUMEHMMO) UNOTEYHOMY KpeauTy;

35) cynebHble n3aepxkn 1 nHble pacxofbl baHka No B3biCKaHWIO 3a40MKEHHOCTH;

36) pacxogbl baHka, CBsid3aHHble C MOMNyYeHUWEM WCMOMHEHUst MO KPeauTHOMY [OroBopy, w/vnu peanu3auuer npas banka no no6bim
obecneuntenbHbIM JOrOBOPaM, 3aKMOYEHHbIM B KayecTBe obecneyeHusi UCNonHeHns 06s13aTenbCTB 3aeMLumka no KpeauTHOMY JOroBopy
(MPYMEHNMO K MMOTEYHbIM KpeamTam).

3.37. Mpu Hannumm y KnueHTa B BaHke HECKONbKMX KpeaWTOB OA4HOro BuAa (Hanpumep, ABYX NOTPebUTENbCKUX KPeAMTOB) U HELOCTaTOYHOCTM
OEHEeXHbIX cpefcTs KnueHTa ans ncnonHeHns UM obs3aTenbCcTB NO BCEM 3akIoYeHHbIM ¢ BaHkoM KpeauTHbIM JoroBOopaM B MOMHOM o6beme,
noratleHue obszaTenbcTe KnneHTta (B TOM YncHe, HO HE UCKMIOMUTENBHO, MYTEM ClMcaHUs AEHEXHbIX cpeacTB co CyeTa KnneHTa B COOTBETCTBUM
¢ n. 3.15 O6wux YcnoBui) ocyLLECTBSETCA B 04EPEAHOCTH, YKkadaHHou B . 3.36 O6wumx ycrnosuid. Mpu 9ToM No kpeauTam 04HOro Buaa cHavana
OyaeT noralaTbCs 3a40JHKEHHOCTb N0 KpeAUTHOMY [OrOBOPY, 3akntodeHHOMY 6onee paHHel AaTon. B crnyyae ecnu aathl 3aknoveHms KpeauTHbIX
[OroBOpPOB COBMajatoT, BbIGOP kKpeauTa, norallaemoro B NepByto odepesb, ocyliecTBnseTcst baHkom.

3.38. KnneHTy B pamkax 3akntoveHHoro ¢ baHkom [JoroBopa GaHKOBCKOro cyeTa MOXeT ObiTb OTKPbITO HECKONbko CYEeTOB Ha OCHOBaHUWU ero
BOJIEM3bABMEHUSA, Cnocobbl mKcupoBaHusa koToporo onpegenstoTca baHkoMm. 3akpbiTve KnueHtom ogHoro n3 CyeToB, OTKPLITOrO B pamkax
HoroBopa 6aHKOBCKOro cuyeTa, He BrieyeT 3a cobou pacTopxeHuss AaHHoro [orosopa. baHk BnpaBe ycTaHOBUTbL B OTHOWweHUn KnuveHTa
OrpaHNYeHNst MO KONMYECTBY OTKpbIBaeMbIX eMy C4eTOoB.

3.39. BonensbsaBnexHne KnveHta Ha OTKPbITUE TEKyLlero c4HeTta B paMKax nocnegHero 3aKkro4YeHHOro ¢ BaHkom ,D,OFOBOpa 6aHKOBCKOro cyeta
MOXeT BbbITb NogaHo KnneHTom vyepes:

- WNHdopmMaumoHHbIN LeHTp BaHka. B aTom cnyyae B xoge TenegoHHOro pa3roBopa KnneHT HasbiBaeT KONMYECTBO M BasOTy OTKPbIBAEMbIX
TEKyLUMX cHeTOB cOTpyaAHUKY BaHka. OdopmrneHune 3asiBneHnst 06 OTKPbITUM TEKYLLETO cYeTa OCYLLECTBNSIETCA B COOTBETCTBMM C NpaBuiamu
pasgena 12 O6wux Ycnosui.

- Cwucremy. B atom criyyae npu ocopmiieHun 3asiBrneHnst 06 OTKpbITUM TekyLero cyeTa KnueHT camocTosATensHO ykasbiBaeT B Cucteme Bce
napaMeTpbl OTPbIBAEMOro TEKYLLEro cHeTa, B TOM Yucrne BantoTy cyeTa. [opsaok yaocToBepeHns JaHHOro 3asBreHus onpeaeneH n. 10.2.14
O6wux Ycnosuii. B cnyyae ecnu KnueHT siBnsieTcs aepxartenem Maketa ycnyr «MpeMuaneHbivi»/ «MpemuansHbii 5» /«Mpemuym Anpekt» u
B MHbIX Cryyasix Mo corracoBaHuio ¢ baHkoM, 3asiBneHve o6 OTKPbITUM TekyLlero cyeta 6e3 BO3MOXHOCTU Bbinycka k Hemy KapTbl MmoxeT
6bITb NoanucaHo KnueHtom B cooteeTcTBMM € N.10.2.15 O6LWwmx Ycnosuin®,

- Cawnt baHka (B pamkax nodauu 3asBrneHWs Ha Bbinyck BaHkoBckon kapTbl). 3assneHne KnueHTa nopnucbiBaeTcs Knovom npocTon
3NIEKTPOHHOW NOAMNMCK B COOTBETCTBMM C N.1.67.2 OOLWMX yCrioBui.

3.40. Mpwu oTkpbiTUM Knuenty CueTta 6e3 npeactasneHns KnneHtom B BaHk kapTouku ¢ obpasuamu noanucei 1 oTT1cka nevaTtu:

- nepevyncneHne geHexHbolx cpencTts co Cueta ocyLiecTBiiaeTcAa Ha OCHOBaHUN PaCI‘IOpH)KeHVIFl KnueHTa, a PaCI‘IOpﬂ)KeHI/Iﬂ, HeoGxoaumble Ans
npoeeneHuA yKa3aHHOIZ ©aHKOBCKOW onepauunu, CoCTaBnAaldTCA U noanucbiBakdTCA BaHkowm;

- pacnopsikeHve AeHeXHbIMU cpeacTBaMu, Haxoaawmmmncest Ha CyeTe, OCYLLECTBSIETCS C UCMOMb30BaHWEM aHanora COGCTBEHHOPYYHOW Noanmcu
B nopsigke, npegycmMoTpeHHoM n. 1.171 O6wmx Ycnosui;
- OTKpbITUEe CyeTa NPoON3BOAUTCS AN OCYLLECTBNEHMS Onepaumii C UCNoNb30BaHMEM 3MIEKTPOHHOIO CpeacTBa nnaTexa.

Mpu npeactaesneHnn KnueHtom B BaHk B nocnegytoLem KapToykm ¢ obpasuammn noanucei U oTTUCKa nevyaTy nepedncrieHme EHEXHbIX CpeacTs

40 Ycnyra npeiocTaBnsieTcs No Mepe TEXHUYECKON peanmsaLmu.
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co CyeTa CTaHOBMTCS BO3MOXHbIM mOBbIMKM cnocobamu, npefycMoTpeHHbIMM ObwumM YCrnoBusIMM K 3aKoHOAATenNbCTBOM Poccuickon
depepaumn.

3.41. KneHTy MOryT OTKpbIBaTLCS Tekylue cyeta 6e3 BO3MOXHOCTY Bbinycka K HUM KapT#l. [laHHble Tekyle cyeta MOryT OTKPbIBATLCS Mpu
nnyHom obpaueHnn Knnenta B MNogpasgeneHve baxka, a Takke B nopsgke, npegycMoTpeHHoM B . 3.39 O6wmx Ycnosui.

Pexum TekyLiero cyeta 6e3 BO3MOXHOCTU Bbinycka K HeMy KapTbl MOXeT GbiTb M3MEHEH Ha PEXUM C BO3MOXHOCTbIO Bbinycka kK HeMmy KapTbl 1 —
HaobopoT (ecnu k CyeTy He 6bina BoinyweHa KapTta), ecnu nHoe He yctaHosneHo O6wumun Ycnosusamu, Tapudamm, orosopom. Onst uaMeHeHns
pexuma cyeta KnmeHTy Heo6xoammo:

—  obpatutbesa B MNogpasgenexve baHka ¢ NMCbMEHHbLIM 3asiBNEHUEM;

— nopaTtb 3asBneHue Yyepes MHpopmaumoHHbin ueHTp baHka B cooTBeTcTBMM € NnpaBunamu Pasgena 12 O6wmx Ycnosui;

— nopaTb 3asiBMieHWe Ha M3MEHEHWe pexuma Tekylero cyeta nocpeactBoM Cuctembl (MPUMEHMMO TONMbKO B crnydae, ecnu Pexum
TeKyLlero cyeTa ¢ BO3MOXHOCTbLIO BbiMycka K HeMy KapTbl n3meHsieTcs Ha pexkum 6e3 BO3MOXHOCTU Bbinycka K HeMmy KapTbl). B aTom
cnyyae KnueHT nognucbiBaeT 3asBrneHWe Ha u3MeHeHue pexuma OpHopasoBbiM naporiem B COOTBETCTBMM C M. N.10.2.14 O6wmx
Ycnosui.

B otpmenbHbix cnyvasx baHk BnpaBe u3MeHWTb pexuMM Tekywlero cdyeta KnueHTa Ha ycnoBusiXx U B nNopsgke, MNpeayCMOTPEHHOM
Tapudamn/Tapudamm gna 3apnnatHbix KnueHTos.

BaHk BnpaBe M3MeHWTb BUA Tekyllero cyeta 6e3 BO3MOXHOCTU BbiNycka K Hemy KapTbl (ganee — HakoOMUTEmMbHbIM CYET) Ha Apyro BuA
HaKOMUTENbHOro cYeTa B ChyYasx npekpawieHns baHkom  OTKpbITUS U/unu o6CnyXMBaHUA HAKOMUTENBHOIO CYETa, a TaKkke B MHbIX Cryyasx,
yCTaHOBMEHHbIX B Tapndax no HakonutenbHbIM cyeTam.

B uensax 3auncnenns brogxeTHbix Bbinnat KnueHTy MoxeT 6biTb OTKPbIT BlogXeTHbI cyeT, B TOM Yucne B nopsiake, npeaycMoTpeHHoM B Nn.3.39
O6wwmx Ycnosuii. Pexum BromkeTHOro cyeta MoXeT ObITb MBMEHEH Ha PeXUM TEKYLLLero cyeTa ¢ BO3MOXHOCTbIO Bbifycka k Hemy KapT MnatexHbix
Cuctem Visa International/MasterCard International nnu Ha pexum Tekylero cyeta 6e3 BO3MOXHOCTU BbiMycka K HeMy kakux-nmbo Kapt u
HaobopoT, Ansa vero KnueHTy Heobxoammo obpatutbes B [NogpasgeneHve baHka ¢ MUMCbMEHHbIM 3asBrieHWEeM UNW nodaTb 3asBreHve Yepes
MHdopmaumnoHHbii ueHTp baHka B cooTBeTCTBMM C npaBunamu Pasgena 12 O6wmx YcnoBui. [aHHble NOSIOKEHUS HEe OrpaHWyvMBaloT NpaBo
KnueHta Ha nonyyeHue BrogXeTHbIX BbINAAT Ha TEKYLUMIA CYET C MobbiM pexmmom, npu ycnoBuu cobnogeHus TpeGosaHui n. 1.18 O6wmx
Ycnosui.

3.42. Mpu noctynneHun KnueHty BromkeTHon Bbinnatel*2 Ha CueT, K KoTopomy BbinyuwleHa Kapta [MnaTtexHont Cwuctembl Mastercard
International/Visa International, KnueHt nopyyaet banky:

- npu Hanuumm y KnneHta BrogxeTHOro cyeTta — 3a4vMcnmTb NOCTYNUBLLYIO BlofpkeTHYI0 BbINNaTty Ha 3TOT BlogXeTHbIN CYET;
- npuoTtcytctBun y KnueHta BrogXeTHOro cyeta — OTKPbITb eMy BrogXXeTHbIN CHET 1 3a4MCNUTb Ha Hero NoCTynuBLLYI0 BrogxeTHyto Bbinnary.

O6 ncnonHeHun ykasaHHoro nopyyvenusi baHk nHdgopmupyeT KnueHta nytem HanpaBneHuss emy yBegomseHus B popme SMS-coobuieHusa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenra.

3.43. baHk BnpaBe ycTaHaBnMBaTb NMUMWTbI B OTHOWeHUM Onepaunit no CyeTy, B TOM YMCIE OCYLLEeCTBNSieMbIX C ucrnonb3oBaHuem KapTol,
Cucrtemsl.

3.44. NocTosAHHbIEe Nopy4YeHUs
3.44.1. KnueHT moxeT odpopmmnTb B NogpasgenerHnn baxka MNocTtosHHOE nopyyveHne Ha cnegytowme Lenu:

—  nepeBof / koHBepcus cpeacTs BHyTpy BaHka mexay Cuetamu*® ogHoro Knuenra;

—  noraweHwue 3agofmkeHHocTu no KpeautHonm kapTe;

—  nopgepXaHue octaTka Ha TekyLleMm cyeTe;

— nepeBoA cpeacTts co CyeTa B UHOCTPAHHOM BanioTe U B POCCUNCKMX pyOnsx.

3.44.2. B onpedenéHHbix Huxe cnyyasx MocTosiHHoe nopyyeHne MoxXeT ObiTb odpopmneHo KnvmeHTom yepes NHdopmaumoHHbin ueHTp baHka. B
3TOM cny4ae B xofe TenedoHHoro pasrosopa KnueHT o3sByumBaeT Bce ycrnosus [MOCTOSHHOrO nopyyeHus coTpyaHuky BaHka. OdopmneHue un
noaTeepxaeHve NoCcToSHHOIo NopyYeHns OCyLLIeCTBAETCA B COOTBETCTBUM € npasunamun Pasgena 12 O6wumx Ycnosuin.

Yepe3 WHopMaumoHHbIn LeHTp baHka KnveHToM moryT ObiTb odopMieHbl MoCTOsIHHbIE MOPYyYeHUs1 HAa NEpPeBOA AEHEXHbIX CPeAcTB Ha
cnegyowve Lenu:

-~ nepeBof / KOHBEPCUS CPeacTB BHYTPU BaHka mexay Cuetamn??® ogHoro Knuenta,

—  noraileHue 3agormkeHHocTn no KpeguTtHowm kapTe,

— nopgepXaHue octaTka Ha TekyLleMm cyeTe,

—  onnara CTpaxoBol NnpemMun no 3akntoyaemMbimM KnmeHToM A0roBopam CTpaxoBaHUSA HEABMKUMOCTM CO CTPAXOBbIMU KOMMAHUAMU — NapTHEpaMu
BbaHka;

BoamoxxHOCTb Oq)OpMJ'IeHMH YKa3aHHbIX BbllLlE€ TUMNOB [NocTosAHHbIX nopyquw?l npenocrtasndeTcda no mepe TEXHUYECKON peanunsauuun.

3.44.3. Mpu odopmneHun MoctossHHOro nopy4veHuns Yepes NHdpopmaumoHHbIn LeHTp KnneHT 06s13aH yoeanTbes B TOM, YTO €ro pasroBop He MOXeT
ObITb yCrblLaH TpeTbuUMK Nuuamu. MNpu HecobnoaeHUn KnueHTom ykasaHHO 06513aHHOCTU 1 MPY COBEPLLEHUN 3BOHKA B IH(DOPMaLMOHHbIN LEEHTP
B OOLLECTBEHHBIX M MHBIX MECTax B NPUCYTCTBUM TPETbUX N1, BaHk He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPETbUX ML, K NEPCOHaNbHbIM AAaHHbIM
KnueHra.

BaHk BnpaBe oTkasaTb KnveHTy B odopmneHun [MocTossHHOro nopydeHus vyepe3 MH(popMauMOHHbBIN LEHTP, B cry4Yae oTcyTcTBUs B BaHke
aKTyanbHbIX AaHHbIX O HOMepe MoburnbHoro TenedoHa KnueHTta u/unu agpece anekTpoHHOM NoyThbl KnueHTa, B ToM yncne npu Hanvuum y Baxka
OCHOBaHWiA nomnaraTb, YTO NPeAoCTaBeHHbIN paHee KnneHTom B BaHk HOMep MOBMNbHOro TenedoHa u/vnu agpec aneKTPOHHOW NoYThLl Gonee He
npuHagnexuT KnueHTy.

3.44.4. B Cucteme** Banka KnneHTom MOryT 6biTb 0dopMmeHbl MOCTOSIHHbLIE MOPYYEHNs Ha NepeBo AeHEeXHbIX CPeACTB Ha CrieaylolLme Leni:

—  MepeBof CPedCTB B POCCUIACKUX pYBIsX U MHOCTpaHHOI BanioTe BHyTpy BaHka mexay Cuyetamu*® ogHoro KnveHTa, B TOM uucne ansa uenem
noaJepaHusi ocTaTka Ha TeKyLLeM CYeTe;

—  nepeBof cpeacTs co CyeTa B POCCUNCKUX PyOnsiX;

—  norawexne MuHumanbHoro nnatexa no KpeautHon kapte (MyTem perynsipHbiX NepeBOfOB B POCCUIACKMX pybnsx mexay Cuetamu ogHOro

41 CueT 6e3 BO3MOXKHOCTM BbiMycka kK HeEMY KapT He MOXeT BbITb UCMOMb30BaH Ans 3a4ncreHus 3apaboTHol nnatel B pamkax CornalueHus.
42 [NonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

43 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017

44 HammeHoBaHue ycryrv B Cucteme - «ABTONNaTEXM».

45 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
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KnueHta).
B ykasaHHbIx Bbile criydasx KnueHT nognuckiBaeT MoctosiHHOe nopyyeHne OQHOPa3oBbIM Maponem.

[Mpn HanNMuYMM TexHNn4eckon BO3MOXHOCTM [1OCTOSIHHOE NopyyeHue Ha NepeBod AEHEXHbIX CPeAcTB ANns ueren onnaTtbl CTPaxoBOW NpemMuu no
3aknoyaeMbiM KnMeHToM JoroBopam CTpaxoBaHWUsi HEABWXUMOCTU CO CTPaXOBbIMU KOMMAHUSIMU — napTHepaMu baHka MoxeT 6biTb ochopMneHo
B Cucreme. B atom cnyyae KnueHT nognuceiBaeT [NoCTOsiIHHOE NopyyYeHne NpoCTOoW 3NEKTPOHHOW NOANMUCHIO C Mcnonb3oBaHnem Knioya npocton
3NEKTPOHHOM Noanmcu B cooTBeTCTBMM € 1.10.2.16 O6Lwmx Ycnosui.

MocTosiHHOE MopydYeHMe Ha mepeBof CPedcTB B MHOCTPaHHOM BasnoTe NMBo B poccuickux py6rsax*® mMoxet 6biTb odopmneHo B Cucteme u
noannMcaHo NPOCTON 3NEKTPOHHOW NOANMUCHIO C CNonb3oBaHeM Kntoya npocTon aneKkTpoHHOW noanucu ¢ XaLw-kogom B cootseTcTemmn ¢ n.10.2.16
O6wwux Ycnosui.

3.44.5. KnneHt BnpaBe oTMeHUTb [locTosiHHoe nopydeHue. Onst atoro KnueHTt npepoctaensieT B baHk 3asBneHne o6 oTmeHe [locTosiHHOroO
nopy4eHus. 3assneHne o6 otMmeHe NOCTOSHHOTO NOPYYeHUss MOXeT BbITb NoaaHo KnveHToMm:

— B [llogpasgenexHun baHka;

— yepe3 NHopmaumoHHbIn ueHTp baHka B nopsiake, aHanorMyHoM ykasaHHomy B n.3.44.2 O6wmx Ycrnosui (MpUMEHNMO Anst TUNoB [MoCTOAHHBIX
nopy4eHnin, ykasaHHbix B n.3.44.2 O6wumx Ycnosun);

— B Cucreme B nopsiike, aHanormyHoM ykasaHHomy B n. 3.44.4 O6wmx Ycnosui, n yaoctoBepsietcs OaHopa3oBbIM naponem (MpUMEHNMo  Afs
TUNoB OCTOAHHBIX NOPYYEHWIA, YKa3aHHbIX B N. 3.44.4 O6Lwmx Ycnosui).

BaHk ncnonHseT 3asBneHve 06 otmeHe NocTosHHOrO NopyyeHus B AeHb obpalueHus KnueHTta. Ecnv otMeHa MocTosiHHOro nopyyeHns npuxoamTcs
Ha gaty vcnonHeHusi MNMocTosiHHOro nopyyeHusi, To baHk MCMOMHSIET NnaTexu, HanpaBMeHHbIe Ha UCMONHEeHNWe, 0 MOMeHTa npuema baHkom Kk
MCMNONHeHMIo 3asBneHust 06 oTMeHe MoCTOAHHOro NopyYeHUs.

3.44.6. OevictBue MNOCTOAHHOrO NOpyYeHUs NpekpallaeTcs:

— npu nogadve KnueHtom 3asiBneHns 06 otmeHe MNoCTOSHHOIO Nopy4veHus.
—  MpW UCTeYeHUn cpoka aencTeums MNoCTOSSHHOTO NOPYYEHUS;
—  npw nonyyeHun baHkom ceBegeHui o cmepTu KnueHta;

npv nogaye KnueHTom 3asaBneHus o 3akpbitnum CyeTta (ogHoro ua CyeToB), ykazaHHOro(bix) B [MOCTOSSHHOM MopyYeHuu;
—  Mpu npekpaweHun AencTBUS ykasaHHoro B [1OCTOSsHHOM nopyyveHun [eno3snTHOro AoroBopa, 3akntoyveHHoro mMexay baHkom n KnneHnTtom
(nprmeHnMo Ansa MNMoCTOAHHBIX MOPYYeHNiA, 0POPMITIEHHbIX K [JeN03UTHOMY CHETY);
—  MpW OTCYTCTBUM Kakux-nnbo nepeBoAoB AEHEXHbIX CPEACTB B COOTBETCTBMMU C [OCTOSAHHBIM MOPYYEHNEM B TedeHue TpUHaauatTn Mecsues
noapsiA;
—  NpW BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3UTOB NS OCYLLECTBIIEHNS NepeBoaa AEHEXHbIX CPEACTB, B TOM Yucne Npu usaMeHeHum TpebosaHmi
HOpMaTMBHbIX JOKYMeHTOB BaHka Poccuu k nopsioky 3amnornHeHwWs nomew nnaTexHoro nopydeHust (MHoro PacnopspkeHus) B TeYeHue cpoka
Aenctaus MNMocToAHHOro NopyyeHuns;
— ecnn BUK 6aHka nonyyatens cpeacte 6onee He npucyTcTByeT B obLiepoccunckoMm cnpaBoyvHuke BUK P® (ans pybnesbix nepesogos) /
SWIFT 6onee He npucyTtctByeT B cnpaBovHuke SWIFT KogoB MHOCTPaHHbIX 6AHKOB;
—  MpU U3MEHEHUWN HaMMEHOBaHMWA NonyyaTens cpeacTs No nepesogam BHYTpY baHka;
— npu nonydyeHnn BaHkom ot OOO «CK «PanddanseH Jland» mnHdbopMauum o pacTopXeHun OOroBopa CTpaxoBaHUSA (MPUMEHUMO Ans
MocTosiHHOro nopy4yeHus, ocpopmneHHoro KnueHtom ansi uenemn onnatbl CTPaxoBOM NpemMUn No LOroBopy CTpaxoBaHus, 3akntoyéHHomy ¢ OO0
«CK «PawicddariseH Jlandy).

3.44.7. KnneHT BrnpaBe U3MeHUTb CPOK AeNcTBUsA MOCTOAHHOrO nopyyeHus. 3assrneHne o6 U3MeHeHU cpoka AencTBrs MoCTOAHHOTO NopyYeHuUs
MOXeT BbITb NoaaHo KnueHToMm:

— B [logpasgenexHun baHka;
—  yepe3 VHGOpMaLMOHHbIA LeHTp BbaHka B mopsigke, aHanorMyHom ykasaHHomy B n.3.44.2 O6wmx YcnoBun (NPUMMEHUMO Ans TUMOB
MOCTOSIHHBIX MOPYYEHUIA, YKa3aHHbIX B 1.3.44.2 O6wwmx Ycnosun);
— B Cucreme (npymeHuMmo ansa TunoB MNMoCTOsIHHBIX NOPYYeHWI, yka3aHHbIX B M. 3.44.4 O6wunx Ycnosui).
BaHk ncnonHsieT 3asiBneHve 06 M3MeHeHuM cpoka AencTBUsi MOCTOSHHOTO MopyyYeHUs B AeHb obpalleHns KnueHTa. Ecnu nameHeHve cpoka
AencTeusi NMOCTOAHHOrO NOPYYEHWsl NPUXOANTCA Ha AaTy UCMONHEHNs MNMOCTOAHHOIO NopyYeHnsi, To BaHK CNOMHSIET NNaTeXu, HanpaBeHHble Ha
MCMONHeHne, A0 MOMeHTa npnema baHkoM K UCNOMHeHUIo 3asBneHns 06 n3smeHeHUn cpoka AencTens MocTosHHOro NopyyeHus.

3.44.8. KnueHT moxeT opopmutb MNMoCTOSsHHOE NopydeHue, YCroBUS U NOPSAOK UCMNOMHEHNS KOTOPOro MOTYT OTNMYaTbCHA OT NpeayCMOTPEHHbIX
O6wmmn Ycnosmamn u ykasbliBaTbesi B [10CTOSAHHOM nopyyeHuu (Npy Hannyumm y baHka cOOTBETCTBYHOLLEN BO3MOXHOCTM).

3.44.9. ata ucnonHeHus nepeon onepauum no MNMocTosHHOMY NOpyYeHUI0O He MOXET ObiTb paHee OnepauMoHHOro OHS, CNeayrLwero 3a AHEM
npuHATUA BaHkoM Kk ncnonHeHuto MNMoCTOSIHHOro NOpyYeHUs, ecrnn nHoe He npegycmoTpeHo O6LWMMK YcnoBusimu.

3.44.10. Ecnu NocTosiHHOE nopyyeHune ohopMeHo Ans Lenv nepeBoaa AEHEXHbIX CPeACTB B MHOCTPaAHHOWN BantoTe B CTOPOHHUIA GaHK unu Ha
cyeTa TpeTbux nuuy BHYTpu bBaHka, nomnonHeHus OenoswTa, 4YacTuyHOro uctpeboBaHuss cymmbl [enosunta (6e3 npekpalleHus OeincTBus
[enoanTHoro gorosopa*’), To Npu BHeCeHUN KNMeHToM AeHexHbIX cpeacTs Ha CueT/npu 6e3HanMyHoM 3a4McrieHnn AeHEXHbIX cpeacTs Ha Cyer,
K KOTOpoMy odpopmrieHo lMocTosiHHOe nopyyeHue, B TeveHne OnepauvoHHOro AHst B AaTy MCMONHEHWUst MNOCTOSHHOIO MopyYeHusi, ykasaHHble
AeHexHble cpefcTBa He GyayT yyTeHbl B [ocTynHom 6anaHce. OAnsi MOCTOSIHHBIX MOPYYeHWUI, OChOPMIEHHBIX AN Lenu nepeeoaa AeHEXHbIX
CPEACTB B POCCUMICKUX PYyOnsx, KOHBEPCUM, MoralleHns 3agomkeHHocTn no KpeauTHon kapTe, nogaepxkaHus octatka Ha CueTe, nepeBoaa B
MHOCTpaHHoW BantoTe mexay Cyetamu ogHoro KnueHta BHyTpu BaHka, AeHexHble cpeacTBa, NOCTynuBLUME HA CYeT, K KOTOPOMY OhOPMIIEHO
MocTosiHHOE MopyYeHne, He NO3AHEE MPeAEeNbHOro BpEMEHW UcnonHeHus baHkom MOCTOSAHHOrO Nopy4YeHus, MHOPMaLMst O KOTOPOM AOCTYMHa
Ha Cante baHka, B gaty ncnonHeHust NoctosHHOro nopyyeHunst 6yayT yyuteHbl B [loctynHom 6anaHce.

3.44.11. TlocTosiHHOE nopy4yeHmne ucnoJsiHAeTcAa B AO€Hb WUCNOJIHEHUA MNocTosiHHOTO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNONMHAKTCA
npegycMoTpeHHble B JaHHOM MocTosiHHOM nopy4yeHun ycnoeuma ana ero UCNoJIHeHus.

3.44.12. Tlpn HeOQoCTaTOMHOCTU AeHeXHbIX cpeacTB Ha CueTe Ana ucnonHeHus MNMoCTOAHHOroO NOpyYeHUst C PEXMMOM UCTIONHEHNUs Mo rpadmKy
BaHk npeanpuMHYMaeT NOBTOPHbIE MOMbITKM AN UCMONHeHWs Takoro MocTosHHoro nopyyveHus B TedeHne 3 (Tpex) OnepaumoHHbIX AHen noapsaa
(ans lMocTosiHHBIX MopyyYeHui, odopMIeHHbIX nocpeacTBoM CucTembl)/B TeYeHune konuvecTBa AHeW, ykasaHHbiX KnveHTtom B [MocTOSHHOM
nopyyeHuu (ans MocTosHHBIX NOpyYeHuii, ochopmMreHHbIX B MoapasaeneHun baxka nubo vyepes NHbopmaumoHHbI LueHTp BaHka).

lMocTosiHHBIE NOpYyYeHMs Ans uenew noraweHns 3agormkeHHocTy no KpeanTHOM KapTe, B YCNOBUSX KOTOPbIX B KA4eCTBE CyMMbI MraTexa yka3aHo
noraweHne MuHmmansHoro nnartexa no KpeauntHon kapte/3afomkeHHOCTN Ha gaTy BbinUckn/OBLwen 3agormkeHHocTy no KpeanTHomn kapTte, npu
OTNOXEHHOM MCNOMHEHNW UCTIONHAIOTCA Ha aKkTyanbHY0 Ha AaTy UCNONHeHns cymmy MyHMManbHOro nnarexal/ykasaHHoro Buga 3agosmKeHHOCTH
no KpegutHow kapTe.

46 Ycnyra no nepesofy B POCCUIACKMX PyGnsix NpefoCTaBnseTcs No Mepe TEXHUYECKON peanu3aLmi.
47 MpumMeHuMo Ans MOCTOSHHBIX NOPYYEHNIA, 0hopMIeHHbIX Ao 15.11.2017.
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3.44.13. Ecnu garta nepeuvcrieHnst AeHeXHbIX cpeacTB no MNMoCTOSHHOMY NOpyYeHUto MpMXoamTcsa He Ha OnepaunoHHbIA AeHb, OCYLLECTBNEHNE
ouepegHoro nnatexa no MNocTtosiHHOMY Nopy4YeHuio nponssoauTcs BaHkom He nosgHee cneaytowero OnepauyoHHOro AHA ¢ AaTbl (COObITUS),
ykazaHHow(oro) KnueHtom B NoctosiHHOM nopyyeHun. Ecnu gata (cobbitue), ykazaHHasi(oe) KnueHTom B MNOoCTOAHHOM NOpyYeHUn NpuxoanTCs Ha
YMCMOo, KOTOPOro HET B COOTBETCTBYIOLLEM Mecsle, NepeyncrieHne AeHexHbix cpeactB co CyeTta no Takomy [lOCTOSHHOMY MOPYYeHWIo
ocyuiectBnsetca baHkom B nocnegHmin OnepaunoHHbIn AeHb Mecsua.

3.44.14. Ecrv pata ucnonHeHusi MoCTOSHHOMO NOopyYeHNst ANs Lenei NononHeHus/ YacTuiHoro nctpeboranus cymmel [lenoanta’ coenagaet ¢
JaToi npornoHrauum [enosuta, To ucrnonHeHue MNMocTosAHHOrO MopyYeHUst OCYLLECTBIISIETCA He no3aHee crniedytollero OnepaumnoHHOro AHs, npuv
3TOM HEOBXOAUMO BbINOSTHEHME YCIOBWIA, MPEAYCMOTPEHHbIX B OCTOSIHHOM nopyyeHun n O6LLMMK YCnoBusiMU.

3.44.15. Ecnu B COOTBETCTBUM C YKa3aHHbIMU B [OCTOSIHHOM MOPYYeHUM ycnoBusamu BaHk ucnonHseT [MocTosiHHOe MopydeHue He nosaHee
crneaytoLLero AHs nocne MNocTynneHns AeHexHbIX cpeacts Ha CueT*®, k koTopomy ocopmneHo MocTosHHOe nopyyeHune, nobbiM cnoco6oM, To
nocrnegHee UCMOSHAETCS NPpU NMoBbIX NOCTYNNeHMsX Ha CYeT, K KoTopoMy odopMIieHo MoCTOsAHHOE NopyYeHue, 3a UCKIIOYEHNEM CIEYHOLLMX:

—  3a4McreHue CyMMbl KpeauTta, nosy4eHHoro B baHke;

- 3ayncneHne CyMmbl NpoUEeHTOB, HA4YUCIEHHbIX Ha OCTaToOK Ha CueTe (ecrm I'IpI/IMeHVIMO);
—  BO3BparT Ha C4yeT ownboYHO cnncaHHbIX paHee cpeacTsB co CueTa;

—  3auucnenve Ha CyeT niobbIx cymm ¢ [lenos3nTHoro cyeta.

3.44.16. Ecnu B COOTBETCTBMM C yKasaHHbIMW B [TOCTOSSHHOM mopy4yeHun ycnosuamu baHk ncnonHseT MocTtosiHHOe nopyyeHvne no cobbiTuio
3auncrneHns 3apaboTHoW nnaTbl, TO [MOCTOSHHOE NopyyYeHWe UCMOMHAETCHA Kak Mpy 3a4ncrneHnn 3apaboTHonm nnatbl oT KomnaHuu, Tak u npu
3auncneHnn nHoro nepesoda Ha CyeT € HasHadeHWeMm nnaTexa, CBUAETENbLCTBYOLIMM O nepeuncrneHun 3apaboTHon mnatel (nocnegHee
npuMeHnUMo K pybnesbiM nepesoiam).

3.44.17. Ecnu ucnomnHeHue Heckonbkux [oCTOAHHbIX nopy\-leHvu7| KnueHta npuxogmntca Ha oAuH U TOT Xe [eHb, TO nocnenoBaTesibHOCTb
ncnonHeHns MocTosaHHbIX nopyquvu?l onpenenarca BaHkom camocTosTensHo.

3.44.18. Ecnu B AeHb ncnonHeHus MoctosiHHoro nopy4yeHusi Ha CueTe KnneHTa, ¢ KOTOPOro OCyLLECTBSIETCA NepeBo/ KOHBEPCHUS, HEAOCTATOYHO
OEHeXHbIX CpeAcTB, HeOBXOAMMbIX ANs ero UCMonHeHus, To BaHk gaHHoe ocTosiHHOE MopyveHWe He UCMOorHseT. VcknioveHne CocTaBnsioT
MocTosiHHBIE MOpYyYeHUsi, OHOPMIIEHHbIE B CYET rMoralleHus 3agorikeHHocTM no KpeguTHoOM kapTe, MO KOTOPbIM CymMMa nepeBofa paBHa
MuHumaneHomy nnatexy no KpeamTtHon kapte, O6wen cymme 3agormkeHHOCTU. o Taknm MoCTosHHBIM NOpyyYeHusM nNpu oTCyTCTBUMM Ha CueTte
BCeW CyMMbl A€HEXHbIX cpeacTB, HeobxoanMon Ans X UCMOoNHeHusl, BaHk ocyllecTBnNsSeT YacTU4HbIA nnaTtex B pasmepe doctynHoro 6anaHca.
Mpu HemcnonHeHnn MOCTOSIHHOTO NOPYyYeEHUs, CriedytoLlee nepedncneHme GEHEeXHbIX CpeacTB OyaAeT OCyLLEeCTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B [NoCTOSIHHOM MOpYyYeHUM NOPSAKOM onpeaeneHust Aathl nepesoaa.

3.44.19. Ecnu paccuntaHHas B COOTBETCTBMW C yKasaHHbIMU B [MOCTOSHHOM NOpPyYeHWn ycroBusaMM CymMMa nepesofa Gonblue MakcvmansHON
CyMMbI nepeBoaa, ycTaHOBMNeHHoW Tapudamn unm ykasaHHow B [1OCTOSHHOM nopyyeHuun, TO cymma nepesofa no [1oCTOAHHOMY MOpyYeHuto
COCTaBrsieT HaMeHbLLEE U3 YKa3aHHbIX 3HaYEHUN.

3.44.20. TocTosiHHOE nopyyeHue He ucnonHseTcs baHkom, ecnu paccuyuMTaHHas B COOTBETCTBMM C yKa3aHHbIMW B [1OCTOSSHHOM MoOpyYeHuu
yCIoBMAMM CyMMa nepeBoda MeHee MUHMMAarbHOM CyMMbl nepeBoda Mo MNoCcTOSHHLIM NopyYeHusaM, ykazaHHou B Tapudax (ecnum npuMeH1Mmo).

3.44.21. Tpu nepeBofe OeHeXHbIX cpeacTB Mexay Cuetamu KnueHTa, OTKPbITHIMKW B pasHbIX BanoTax, WM ecnv BanoTa nepesBofa B
cooTBETCTBUM C MOCTOAHHLIM MOpyYeHnem oTrnmyaeTcs oT BamoThl CyeTa, BaHk ocyllecTBNAeT KOHBEPCUIO OEHEXHbIX CPEACTB MO BHYTPEHHEeMY
Kypcy BaHka, feiicTBylolieMy Ha gaTty U BpeMsi UCTOSTHEHUsi TTOCTOSIHHOMO NMOpYYEeHNS.

3.44.22. BaHk ocTaBnseT 3a coboi NpaBo He UCMonHATL MocTosiHHOe nopyyeHue KnueHTa npu noctynneHun B BaHk JOKYMEHTOB O HanoXeHum
apecTa Ha ieHexHble cpeacTea Ha CyeTe (06 apecte CyeTa), ecnv HeapecToBaHHbIX CpeacTB OyaeT HEAOCTAaTOYHO AN UCNONHEHUS MNOCTOSHHOTO
Nnopy4eHus, a Takxke npu nonyvyeHun baHkom nHgopmaumm o BBeaeHun B oTHoLLeHun KnneHta npouenyp 6aHKpoTCTBa, NpegycMaTpuBaroLLmx Mo
3aKoHOAATeNbCTBY OrpaHuyeHue/npekpalleHe npae KnueHTa Mo caMOCTOSTENbHOMY PacropshKeHUI0 AeHeXHbIMW cpeacTBamMu  u/vnu
GaHKOBCKUMM cHeTaMMu.

3.44.23. OcobeHHOCTU ucnonHeHust NocToAHHbIX NOPYYeHUI, ykadaHHbIX B N. 3.44.8 O6Lwux Ycnosuin, MoryT 6biTb NpegycMoTpeHbl B [OCTOSIHHOM
nopyyeHunn.

3.44.24. B cnyvyae n3MeHeHus peKkBM3UTOB OTKPbITbIX B BaHke cyeToB, yka3aHHbIX B [1OCTOSHHOM MopyyeHun, oBycrnoBreHHoro TpeboBaHMaMm
3aKkoHogaTtenbcTBa Poccuiickon ®efepauun, B TOM Yncne HopMaTuBHbIX akTtoB BaHka Poccun, npoBognmbiMyM MepPONPUATMAMI MO ONTUMMU3aLMK
MoppaspeneHn baHka, KnueHT gaet nopyyeHnve bBaHky ncnonHaTb [NOCTOsSIHHOE nopyyeHue B COOTBETCTBUM C M3MEHEHHBbIMU peKBU3UTamMm
CYeTOB.

4. PaswmelieHue n Bo3BpaT [leno3urta

4.1. KrueHT UMeeT npaBo OTKPLITL B BaHke HeorpaHUYeHHoe KoMyecTso [eno3unTos, ecnv nHoe He npeaycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme AEHEeXHbIX cpeacTB C [eno3nTHoro cyeta MOXeT OCyLLeCTBNATLCA Ha OCHOBAHUWN 3aABJIEHUA KnneHTa, a Pacnopﬂ)Keva,
HeobxoauMmble ans npoeeneHua onepauunu, - COCTaBATbCA U NoANUCbIBATLCA BaHkom.

4.3. I'IpV| 3aKn4YeHun ,D,eI'IO3I/ITHbIX A0rosopos 06eperaTeanaﬂ KHWXXKa KJ'II/IEHTy HE BblAAaeTCA.

4.4. Ycnosus npoBefeHus onepauuii no OenosuTtHOMY cYeTy onpemensitoTcs AeWCTBYHOLWUM 3akoHodaTenbctBoM PP, O6wummu Ycnosuamu,
[enoantHbiM gorosopom n Tapudamum.

4.5. Bce onepauuu o [leno3uty (B T.4. OTKpbITME [leno3uTa, nononHexHne [lenosuta, nponoHraums [lenosunra, NOfHoe 1 YacTu4Hoe uctpebosaHve
[enoanTta) ocyLeCcTBRAOTCA COOTBETCTBEHHO NyTEM GE3HANUYHOro NepeyvncrieHns AeHexXHbIX CPeAcTB Ha [1eno3nTHbIN CYET C TEKyLLero cyeTa
KnueHta B BaHke 1 nyTem nepeuncnenns geHexHbIX cpeacTB ¢ [leno3nTHoro cyeTa Ha Tekywuin cyeT KnueHTta B BaHke. MNog Tekywym cyeTom B
uensix AaHHoro pasgena O6wwmx YCnoBui NOHMMAaETCsl TEKYLUMIA cyeT, OTKpbITbin KnueHTy B BaHke B BantoTe [enosuta, ¢ koToporo KnueHt
OCyLLeCTBNSET nepesos CyMMbl [lenosuta Ha [eno3nTHbIi cYeT npy 3akmoyeHun [eno3nTHoro gorosopa/nononHeHnn Odenosnta®?, Ha KoTopsbilit
BaHkom BbInnaumBaloTCA NPOLEHTLI B TedeHne cpoka [enoaunta (ecnv aTo npeaycMoTpeHo ycrnosusiMy [1eno3nTHOro 4oroBopa) U nepeyncnsoTcs
cymma [lenoanTta n HaumcneHHble NPoLEHTbI Npu Bo3spaTe [enoauTa.

4.6. 3asBneHue Ha oTkpbiTe [leno3anTta B Cucteme MoxeT ObITb MOANNCAHO OAHWUM U3 CriedytoLumX crnocoboB:
4.6.1. OpaHopasoBbIM naponem, Moo
4.6.2. NpPOCTOW INEKTPOHHOM NOAMUCHIO C MCNonb3oBaHWeM Krnova NpocTon 3NeKkTpoHHOW nognucuy ¢ Xaw-kogom B cootBeTcTBum ¢ n. 10.2.16

“8 Mpun HAMMYMM TEXHNYECKON BO3MOXKHOCTM BaHk ncnonHseT MocTosHHoe NnopyYeHne B AeHb NOCTYMIEHNS AeHEXHbIX cpeacTB Ha Cyer.
49 MononHeHve [enosuta B Cucteme ParidpaiizeH-OHnaiH MOXET OCYLLECTBNSATLCS C NMoboro TekyLlero cyerta, oTkpbiToro KnueHty B baHke B Baniote [lenosuta, B
TOM uKcrie, ¢ TekyLero cyeta 6e3 BO3MOXHOCTU Bbinycka k Hemy KapTbl, a Takke ¢ noboro Tekyluero cyeta [JoBepeHHOro nunua npy Hanuyum y Hero NosIHOMouuiA T
KnueHTa Ha ocyliecTBneHue onepauui nononHexus enosumta.
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06X Ycnosui.

Cnoco6 nognucaHus 3asiBreHust Ha OTKpbITNE Oenosuta onpegendaeTtca BaHkom n gosogutcs ao ceeaerusa Knuernta B Cucteme Jo nognucaHus
OOKyMeHTa.

4.7. B cnyvasix, onpegeneHHbix baHkom, [1eno3uTHbIn gorosop ¢ KnueHTom MoxeT GbiTb 3aknioveH Yepes VMIHopMaLumoHHbIi LeHTp BaHka®. B
3TOM cryyae 3aknoyeHune [1eno3nTHOro Jorosopa ocyLecTsnseTcs npun obpaieHun KnueHta B VIHdopmaumoHHbIi LeHTp BbaHka ¢ uenbio nogayum
YCTHOrO 3asiBneHust Ha oTkpblTve [enosuta. MNpu atom KnueHT coobuaet coTpyaHuky BbaHka cnepytowyto vHdopmaumio o [enosunTte B
cooTBeTCTBUN C Tapudamu: ero HammeHoBaHWe, CyMMY/BanioTy, CpOK, Tekywmn CueT, OeHexHble CpeactBa C KOTOPOro AOMKHbl ObiTb
nepeuncneHsl B [eno3nTt (ecnn Takmx CYeETOB HECKONbKO), BbIOPaHHbIM KnveHToM BapuaHT OTHOCWUTENbHO Mopsdka  BbinmaThl
npoLieHToB/HeobxoAMMOCTH nponoHrauun flenosvTa (ecnv NpuMeHMMo), a Takke npegoctasnseT banky PacnopsbkeHne KnuweHTa o nepesope
OEHEeXHbIX CPeAcCTB ¢ ero Tekyuwero Cueta Ha [1eno3nTHbIN CYET.

4.8. BHeceHue geHexHbIx cpeacts B [leno3ut npomnssoautca KnveHTom B AeHb nofdaym um B baHk 3asBrneHus Ha oTKpbiTue [deno3uta no gopme,
ycTaHoBneHHon baHkom (nognucanus um Oenos3vuTHoro gorosopa). B cnyyae HenocTynneHusi OeHeXHbIX CpeacTB Ha [1eno3wTHbIN cyeT B
yKa3aHHbI CpoK [1eno3nTHbIN AOroBOp CHMTAETCA HE3aKMYEHHbIM.

4.9. TeueHue cpoka [denoavTa HauMHaETCS CO AHS, CMEAYLEro 3a AHEeM MOCTynneHus B [1eno3nt cyMMbl AEeHEXHbIX CPeACTB B pasMepe,
yKkaszaHHOM B [1eno3nTHOM LOrOBOpE.

4.10. YcnosusiMn cooTBeTCTBYloLero [lernosnta MoxeT ObiTb ycTaHoBneHa MakcumanbHas um MuHMManbHas cymma fenosuta, a Takke
npeaycMoTPeHbl BO3MOXHOCTb YacTuyHoro uctpebosanusa [lenosnta 6e3 npekpalleHus geinctsus [enosutHoro goroeopa (4o HecHuxaemoro
ocTaTka) U BO3MOXHOCTb €ro NONonHeHs.

4.11. Ecnn ycrnoBusiMM COOTBETCTBYtOLLEro [leno3uta ycTaHOBMEHA BO3MOXHOCTb €ro MOMOMHEHWS, TO YBEMWYeHue cymmbl [enosuta
ocyllecTBnsieTcs nytem nogdayv KnveHToMm 3asiBneHus Ha nornonHeHue [enosuta B nopsiake, NpedycMoTpeHHom B n. 4.17 O6wumx Ycrnosuii.
YkasaHHoe 3asiBneHve coaepxuT B cebe B T.4. PacnopspkeHne KnveHTa Ha nepeBoj CyMMbl AOMOMHUTENBHOMO B3HOCA C TeKyLero cyeTa KnueHra
Ha [enoauTHblii cyeT. MononHeHnue [enosnTa BO3MOXHO He paHee Paboyero AHs, criegylolwero 3a AHEM 3akmoveHusi [eno3uTHOro
JoroBopa/npornoHrauuy [lenosuta, ecnv UHOE He NpeaycMOTpeHo Tapudamu.

4.12. Ecnu ycrnosusaimn cooTBeTcTByloLWero [leno3nta npegycMoTpeHa BO3MOXHOCTb YacTUYHOro ucrtpebosanus [denosunta 6e3 npekpalleHus
nevicteus [Jeno3nTtHOro AOroBopa, To Takoe YacTtuyHoe uctpeboBaHue ocyulecTBnseTrcs nytem nogadn KnueHTom 3asBrneHus Ha 4YacTuyHoe
nctpeboBaHune [lenosuTa B nopsake, npegycMoTpeHHoM n.4.17 O6wmx Ycnosuii. YkazaHHoe 3asBneHue conepxut B cebe B T.4. PacnopspkeHune
KnueHTa Ha nepeBof AeHEeXHbIX cpeAcTs ¢ [leno3nTHOro cyeta Ha TekyLwmin cyeT Knnenta. YactuuHoe uctpebosaHue [lenosvta 6e3 npekpallieHus
nevcteus [1eno3nTHoro JoroBopa BO3MOXHO He paHee Pabouero gHs, criegytowero 3a AHeM 3akrodeHns [enosuTHOro 4orosopa/nponoHraumm
[enoanTa, ecnun nHoe He NpegycMoTpeHo Tapudamu.

4.12.1. B TeyeHue cpoka pgencteua [enoautHoro poroBopa [eno3ut moxeT ObiTb MCTpeboBaH YacTUYHO B CryyasiX, YCTAHOBMIEHHbIX
3akoHopaTenscTBoM PP, no TpeboBaHMIo YNONMHOMOYEHHbIX FOCYAapCTBEHHBbIX OpraHoB/B3bicKaTenen BnnoTb 40 MUHUManbHOW CyMMbl Aeno3uTa
6e3 npekpalleHns oencTeus [lenosmTHOro goroeopa.

Ecnu B pesynbtaTte nctpebosanusa Oenosuta, Cymma genosvTa craHoBUTCA MeHee MuHMManbHOW CyMMbl Aeno3uTa, To [JoroBop cyuTaeTcs
npekpaLleHHbIM, a NpoueHTbl No [eno3uTy BbinnaymMeaoTcs BaHkoM MCXoasa U3 NPOLEHTHOM CTaBKW, YCTaHOBMNEHHOW BaHkoM Ans Takux criyvyaes
B Tapudax, AeNCTBYOLWMX Ha MOMEHT Takoro nctpebosanusa enosura.

Ons KnveHTOB, y KOTOPbIX YCINOBUS YacTUYHOrO uctpebosaHus [enosnTa, ycTaHOBMEHHbIE [1eno3nTHbIM [JoroBOPOM, OTMNYHbI OT yKa3aHHbIX B
HacTosilweM nognyHkte O6wmx Ycnosui, nonoxeHus OBLmMX YCNoBun MMeOT NpenMyLLIECTBEHHYIO CUSY.

4.13. Ecnn ycnosusmmn cooTBeTCTBYloOWero [leno3nta npedycMOTpeHa BO3MOXHOCTb nponoHrauuv [enosuta, To KnueHT moxeT BbibpaTb
HeobxoaMMbI emy BapuaHT («C nponoHraumen/6es nponoHrauum Jenosutar) B [enosutHOM AOroBope npu ero 3akntodeHnn. KnueHT Bnpaee B
TeuyeHue cpoka [lenosnTa, HO He No3fHee, YeM 3a AeHb [0 ero UCTEYEHUS, UBMEHNTb paHee BbIOpaHHbI UM BapuaHT NyTeM nofayn 3asiBreHus B
nopsiake, npeaycMoTpeHHoM n. 4.17 O6wmx Ycnosui. MNpuHstne BaHkoM OT KnueHTa yka3aHHOrO Bbille 3asiBNEHMS OTMEHSIET npeapiayliee
ykasaHue KnveHTa OTHOCMTEnbHO NporoHraumn/HenponoHraummn [lenosuta, BbipaxeHHoe B [1eno3nTtHOM 4OroBOpe M OTAENbHOM 3asBNeHun
KnueHrTa.

4.13.1. Ecnn npu 3aknodeHun [denos3vTtHoro goroBopa KnveHToM Obina BbiOpaHa BO3MOXHOCTb NponoHrauuu [eno3vta c npuymcrieHnem
NPOLIEHTOB Ha CyMMY MposioHrMpyemoro [leno3uta, To B NocneayoLweM npy nogaye 3asBrneHnst Ha nponoHraumio KnmeHT MoxeT BblOpaTh TOMbKO
[OaHHbIV BapuvaHT nposioHraumm [lenosuTa Ha HOBbIV CPOK.

Ecnu npu 3aknioveHnn OenosutHoro goroBopa KnveHToM Obina BbibpaHa BO3MOXHOCTb MPOSioHrauuun [leno3vTta ¢ BbiNnaToW NPOLEHTOB Ha
Tekywmn cyet KnveHTta, TO B nocnegywoleMm npv nogade 3asBreHus Ha nponoHraumio KnveHT moxeT BblOpaTb TOMbKO OAHHbLI BapuaHT
nposioHraumm [lenosmTa Ha HOBbIV CPOK.

I'Ipon0Hrau,|/|;| [enosnTa Ha HOBbIV CPOK ocyLlecTBndeTca BaHkom B narty, cneayouwlyro 3a gHeM UcTevYeHna HenosnTtHoro pgorosopa.

4.13.2. MNMponoHrauusa [leno3vTta He MOXeT ObITb OCYLLEeCTBEHA, eChu:

- Tekywmii cyeT KnneHta B BaHke 3akpbIT nnbo

- Ha Tekywwmin cyeT KnueHta B BaHke (Ha AeHexHble cpeacTtBa KnveHTa Ha cyeTe) HanoxeH apecT No TPebGoBaHMIO YMOSTHOMOYEHHbIX
rocyapCTBEHHbIX OPraHoB B CyMMeE, He MO3BOSISOLEN OCYLLECTBUTL MpofioHraumo [enosvTa (NpUMeHMMO Anis cMTyauui, korga cymma
[enoanta 3a cyeT HanoXeHWst apecta Ha [AeHexHble cpeactBa KnueHTa crtaHoBMTCA MeHee MWHMManbHOM CyMMbl Oeno3vTa Wnm
HecHwxaemoro octaTtka) nubo

- B BaHKk npeabsBneHbl B OTHOLWEHUWM AeHexXHbIX cpeAcTB KnueHTa Ha Tekywem/[JenosutHOM cyeTe B Cry4vasx, NpedyCMOTPEHHbIX
3akoHogaTenscTBoM P®, nokymMeHTbl 06 obpalleHun B3biCKaHWsi MO TpeBOBaHMI0 YNONTHOMOYEHHbIX FOCYAapCTBEHHbLIX OpraHOB/B3bICKaTeNew
Ha CyMMY, He NMO3BOMNAOLLYH OCYLLECTBUTL NposioHrauumio [lenosuTa (NpUMeHMMo As cuTyauuii, koraa cymma [lenosuTa B pesdynbTaTe Takoro
McTpeboBaHMsA AeHEXHbIX CPeACTB CTAaHOBUTCS MeHee MyHUManbHoM cyMmmbl Aenosuta unu HecHmkaemoro octaTka).

B aTom cnyyae [1eno3nTHbIM OrOBOp CUMTaETCH NpekpaLeHHbIM.

4.13.3. Ecnun Ha gaTy ncrtedeHus cpoka fenosuTa:

- OTKpbITUE [leno3ntoB AaHHOro Buaa baHkom npekpalleHo (He ocyLLecTBNSEeTCs), B TOM Yncrie OTAENbHbIM KaTeropusiM KnMeHTam unu B
oTaenbHbIX MNogpasnenennax baHka, roe Obin 3aknoyveH Jeno3nTHbIV 4OTOBOP, B CBA3M C MPOBOAMMBIMU MEPOMPUATUSIMU MO ONTUMMU3aLUA
Mopgpasnenexun baxka, nnbo

- oTkpbITWe BaHkom [Jeno3uToB AaHHOIO BMAA Ha CPOK, YKa3aHHbIN B [leno3nTHOM AOroBope, npekpatleHo, nmbo
- oTKpbITUE BaHkom [Jeno3nToB B BantoTe (0AHOM U3 BanioT) No gaHHOMY Buay [enosunTta npekpaLleHo, nmbo
- cymma [leno3nTta meHblue MyUHMManeHoM cyMmbl Aeno3uta unu HecHuxaemoro ocraTka,

50 iHchopmaLmIo 0 HanMYMK Takol BO3MOXHOCTU MOXHO MoMy4uTb B VIHopMaLMoHHOM LieHTpe BaHka. MpuMeHUMO B OTHOLLEHWUU UL, yxxe siBnsioLmxcs KnueHtamm
BaHka. B atom cnyyae [1enosunTHbIA OOroBOP B MUCbMEHHOW ¢hopMe 3aknoyvaeTcss nyTeM 3anucu TenedOoHHOro pasroBopa Mexay KnueHtom u coTpyaHUKOM
WHdopmaumoHHoro LeHTpa baHka. Ha 6ymaxHom HocuTene [leno3nTHbli forosop He odopmnseTcs. MNpu Heo6xoammocTn KnueHT MoXeT nonyynTs B NoApasaeneHmm
BaHka nMcbMeHHOe noaTBepPXAEHME O 3akntoveHun [eno3nTHoro Joroeopa.
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- cymma [JenosuTa npesbiwaeT MakcumarnbHyo cyMMy Aeno3uTa.

TO Mo nctedeHun cpoka [lenosuta BaHk Bnpase He NPonoHrMposaThb [eno3nTt, Bo3BpatuTb [eno3nT n HavymcreHHble npoueHTbl KnueHTy Ha ero
TeKyLUMIn cYeT, B 3TOM criyyae [1eno3nTHbIN 4OroBOp CYMTaETCs NpekpaLleHHbIM C AaThl Takoro Bosspara.

B cnyuyae HecoBepLueHUsi BaHKOM yKa3aHHbIX Bbllle OEeACTBUIA U NPU HanuymMmn ykasaHus KnveHta OTHOCUTENbHO NPOSOHraumu, BblpaXXeHHOro
B [1eno3nMTHOM JOroBOpe M OTAENLHOM 3asBneHun KnnenTa, [leno3nt cumtaeTcs NponoHrMpoBaHHbIM (MPOANEHHBIM) B MOPSAKE, ONPeaeeHHbIX
B M. 4.13 O6WuxX YCcrnoBumn.

4.14. NpoueHTbl Ha cyMMmy [lenoanTa HauncnsaTcs baHkoM MCXoas M3 KareHOapHOro KonmyecTsa AHel B MecsiLie U B rofly CO OHS1, CreaytoLero
3a [IHeM MOCTYMIeHUsI AEHEXHbIX CPEACTB Ha [1enosnTHLIN cyeT, A0 AHA Bo3BpaTta cyMMbl [enosuta KnueHTy BKMNOYUTENBHO, a €CNu ee cnnucaHne
¢ [lenoanTHoro cyeTa Npon3seaeHo no MHbIM OCHOBaHUAM, 0 OHSA CNMCAHUSA BKIIOYMTENBHO.

4.15.B cny4yae ecnu npeaycmMmoTpeHHasd [enosnTHbIM [OroBopoM pata BbiNfatbl MPOUEHTOB MNPUXOOUTCA Ha Mecdl, B KOTOPOM HeT
COOTBETCTBYHOLLEro 4ncna, 1o BbinjaTta NnpoueHToB Npon3BoANTCA B nocneaHvn KaneHaapHbln eHb Takoro Mmecsua.

4.16. B cnyvae ecnu npegycMoTpeHHas [eno3vTHbIM JOroBOpOM JdaTa BbinNfaTbl MPOLEHTOB NPMXOAMTCA Ha Hepabouui OeHb, TO BbinnaTa
npoueHToB no [1eno3nTy Npon3BoanTCs B Onukanluuni cregyowmn 3a Hum Pabounin oeHb.

4.17. Ecnn uHon cnoco6 He ycTtaHoBneH OOwymu Ycnosusimu, BoneumsbsereHve KnueHta Ha coBepweHne Onepaunii no MOMOSHEHUIO
Oenosuta/vyactuyHomy nctpebosanuio flenosuta 6e3 npekpalleHusi AencTens [eno3nTHOro gorosopa /Bbibopy BapuaHTa «C nporioHrauunen/oes
nponoHrauun [lenoauta» MoXeT BblpaxkaTbCs nocpeacTBoM nogayn KnueHtom 3asisnexust B MogpasgenerHne barka (no yctaHoBneHHon baHkom
¢opme) nnu B udpopmaumoHHein ueHTp banka B cootBeTcTBMM € Pasgenom 12 O6wmx Ycnosui.

KnueHTbl kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxumBaHue), a Takke KnueHTol - gepxatenu MNaketa yenyr «MNpemuanbHbiny/
«[lMpemunanbHbii 5» / «pemnym [dupekT» BNpaBe NpeaocTaBuUTb 3asiBneHue o nporoHraummn JenosmTa nocpeactsoM Cuctemsl. B atom cniyvae
3asBreHne noanuckisaetcs KnneHTom NpocTon SNeKTpOHHON NOAMNUCHI0 C NCNonb3oBaHnemM Knoya npocTon 3neKTPOHHOW NoAnmMcK ¢ XaLu-KoAoM
B cooTBeTCTBUM € 10.2.16 O6Lwmx Ycnosun.

4.18. Ecnu ycnosuamn [lenosuTta npegycMoTpeHa BO3MOXHOCTb 3akmntoveHus Knuentom [enoswTHoro foroBopa B MNOfb3y TpeTbero nvua,
nonoxeHns O6LWMxX YCnoBmn NPUMEHSsIIOTCA K TakoMy [1eno3snutHoMmy 4OroBOpYy B YacTW, He MpoTusopevallei nonoxeHnam [enosntHoro gorosopa
1 TapndOoB Mo HeMy.

4.19. KnneHT BnpaBe AOCPOYHO NpekpaTuTb AenicTeue [eno3MTHOro AoroBopa, 06paTUBLLUMCHL C MUCbMEHHbIM 3asiBneHneM B [NoapasgeneHuve
BaHka, ecnn uHon cnocob He yctaHoBneH OBLWMMK YCroBuamu.

4.19.1. Ecnun KnueHt aensetca KnueHtom kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe o6cnyxumBaHue), gepxxatenem MNaketa ycnyr
«lMpemunaneHbIn»/ «pemuanbHbii 5» /«Mpemuym OupekT», a Takke npu otcyTcTBum MNogpasgenenus baHka B ropofe, B KOTOPOM Obifl 3aknoyeH
[HoroBop 6aHKOBCKOro cyeTa (B TOM YncCre B CBA3M C NPOBOAVMBIMY MEPONPUATUAMUM NO onTuMusauum MogpasaeneHuii baHka), n B UHbIX cnyyasx
no cornacoBaHuio ¢ baHkom KnneHT BnpaBe npegoctaBuThb 3asiBEeHWE O NpekpalleHur AencTensa [eno3nTHOro gorosopa nocpeactsom Cuctemsi.
B aTtom cnyyae 3asiBneHne nognucbiBaeTcs KNMMeHToM NpoCToN 31eKTPOHHOM NOAMMUCHI0 C UCMONb3oBaHeM Kntoya npocTo aNeKTPOHHOWM NoANMCH
¢ Xaw-kogom B cootBeTCcTBMU ¢ 10.2.16 OOLWmMX YcrnoBun.

4.20. MNpw HacnegoBaHuM npae no [eno3uTy HecKonbkUMK HacrneaHukaMu KnneHta ¢ MoMeHTa uctpeboBaHms keM-nnmbo M3 HacneaHUMKOB CBOEN
ponun [enosuta Takum 06pas3oM, 4To cymma [eno3uTa CTaHOBUTCS MeHbLUe HecHuxaemoro octaTtka, [eno3vTHbI 4OroBOp MpekpallaeT cBoe
nencTeume.

5. Topsaaok n cpoku ncnonHeHus Onepauum no Cuetam

5.1. WHdopmaumio o nnatexHblx peksmantax Knuernta bank npegoctaenset KnueHty B ntobom Mogpasaenennn baHka, a Takke npu obpalleHmm
KnueHTa B MIHopMaLmnoHHbIV LeHTp baHka B cooTBeTcTBUM ¢ Pasgenom 12 O6wmx Ycrnosui.

5.2. WNHdopmaumio o nnaTtexHbix pekBuantax baHka KnneHT moxeT nonyuntb B ntobom MoapaspeneHun baHka, Ha Cawnte bBaHka, a Takke npu
obpatlueHun KnmeHta B IHbopmauMoHHEIN LeHTp baHka B cooTBeTCcTBUM ¢ Pasgenom 12 O6wux Ycnosui.

5.3. [pu BHECEHUM HANWNYHBIX OEHEXHbIX cpeacTB Ha CueT KnueHToM nnu Tpetbmm nuuom B MNoapasneneHun baHk Bnpase 3anpocuts y KnueHTa
UM BHOCUTENSI CBEAEHUSI 00 UCTOYHMKE NMPOUCXOXOEHUSI BHOCUMbIX CPEACTB U/ UNN OOKYMEHTbI, MOATBEPXAAOLLME UCTOUHWUK MPOUCXOXKAEHNSA
TaKNUX HanNMYHbIX AeHEXHbIX CPeCTB, a Takke NPUMEHUTb Mepbl, ykasaHHble B N.5.4 n 5.5 O6wmx Ycrnosun.

5.4. Tpu oTkase OT NpedocTaBrieHusi No 3anpocy baHka OOKYMEHTOB, MOATBEPXKAAKOLUMX MCTOYHUK MPOUCXOXAEHUS! HAnUYHbIX AEHEXHbIX
CcpeacTB, BHOCUMbIX Ha CyeT KrnveHToM unun BHocuTenem AeHexHbIX cpeacTs, baHk BnpaBe oTkasaTb B NPMeME HanMYHbIX AEHEXHbIX CPEACTB OT
KnueHTta nnu Tpetbero nuua.

5.5. [lpu HenpepocTaBneHun KnvmeHTom unm BHoCcUTENEM CpeAcTB no 3anpocy baHka 4oKyMeHTOB, NOATBEPXKAALMX MCTOYHUK MPOUCXOXAEHNS
HanMYHbIX AEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unu TpeTbum nuuom, nubo npy HEBO3MOXHOCTW MOATBEPXOEHWUS UCTOYHMKA
NMPOUCXOXAEHNS HANWUYHBIX CPEACTB C UCMONb30BaHNEM NPELOCTaBNEHHbIX AOKYMEHTOB, baHk BnpaBe orpaHuynTb BO3MOXHOCTU KnveHTa no
COBEPLLEHNIO pacxoHbIX onepauuin no CyeTy B CyMME BHECEHHbIX HanWyHbIX cpeacTs. [Jo NpenoCTaBneHus JOKYMEHTOB, MOATBEPXKAAOLLMNX
MCTOYHUK NPOUCXOXAEHNS YKa3aHHbIX CPEeACTB, CYMMa BHECEHHbIX HanMYHbIX CPeACTB pacCMaTpUBaETCs B KAYeCTBE HECHUXAEMOro ocTaTka Ha
CyeTte KnueHTa C y4eTOM ykasaHHOro Hwxe. B crnydae nMpUMeEHeHUs Takoro OrpaHWYeHWst U MPU MOSTHOW WM YacTUYHOW HEAOCTaTOYHOCTU
OeHexXHbIX cpeacTB Ha CueTe Ans WCMOMHEHWS pPacropsKEHWI 3a CYET CyMMbl, MPEBbILAKLLIEN HECHWKaeMbI ocTaTok, KnueHT BnpaBe
OCYLLECTBMNSATH CrieaytoLine onepaumm ¢ UCNonb30BaHNEM CyMMbl HECHUXAeMOro octaTtka (fanee — PaspeluéHHble onepauum):
—  ynnaTa Hanoros, WTpadoB ¥ MHbIX 0BA3aTENbHLIX NNATEXeNn, NPeayCMOTPEHHbIX TPEOOBaHMAMM AENCTBYOLLEro 3akoHoAaTeNbLCTBA, a
Takke ynnaTa neHei, WTpadoB, HEYCTOEK, CBA3AHHbIX C MPOCPOYKON YKa3aHHbIX NNaTexen;
— onnara nnaTexeMn, npuumTaromxcst baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeEBOBaHWI TPETBUX NULL, KOTOPbIE BO3HMKIM B COOTBETCTBUM C 3aKOHOM (UCMOSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHMWI HANOroBbIX, TAMOXEHHBIX U UHbIX OPraHoB);
—  CHSITWEe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HAanNUYHoW dopme (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBIEHHbLIX paHee
nnaTexemn, ynoMsaHyTbIX B HACTOALLEM NyHKTE (Npy HANu4um));
nepeBof BCero octaTtka AEeHEXHbIX CPeAcTB co CueTa npu pactopxeHun [loroBopa 6aHKoBCkoro cyeta (Bknaga).
I'Ipm coBepLUeHUn Pa3peluéHHbIX onepaumin CyMMa HECHMXKAEMOro OCTaTka YMEHbLLAETCS Ha CyMMY, SKBMBANEHTHYIO CyMMe 3TuX onepaumi. baHk
006513aH OTKa3aTb B WCMOnNHeHun PacnopshkeHusi B criyyae, ecnu B pe3ynbTaTe COBEpPLUEHWS Takou onepauun OyaeT ymeHblueHa cymma
HECHIKaeMOoro octaTka, 3a UCKIYEHUEM CyYaeB, Koraa Takasi onepaumsi BXoaMT B nepedeHb PaspelueHHbIX onepaLuii.

5.6. [o ocyllecTBneHus nepeBofa AeHeXHbIX cpeacTs KnmeHT MoxeT o06paTutbes K coTpyaHuky MNoapasneneHust BaHka 3a pasbsicHeHUeM emy
YCIIOBWIt OCYLLECTBNEHNS NEepeBoaa AEHEXHbIX CPEACTB.

5.7. PacnopﬂmeHme Ha nepeBoa OEHEeXHbIX cpencTB nonyanenro-q)MamquKomy nuuy, Tpe6y+ou.1ee B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
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npocTaBneHns nnaTenbLMKoM B PacnopspkeHun koga Buaa goxoaa, ogopmnsercs Knuentom B Mogpasgeneqnn baxka®t.

5.8. MMpu npueme PacnopspkeHusi K MCMOSIHEHWIO yCTaHaBNMBAETCsl AOMOMHUTENbHas mpoueaypa npvema PacrnopsbkeHns K UCMOMHEHUo:
KOHTpOnb Hanuuus/otcyTcTems MpuaHakoB OBCK, koTopbin ocyecTBnseTcs baHkoM nyTem npoBepku Hannumns nnu otcytetens MNprsHakos OBCK
NpuUMeHUTENbLHO K onpegeneHHoMmy PacnopsbkeHuto. B criyyae ecnu B Xofe BbINOSNIHEHUS! ykasaHHOW npoueaypbl BaHkom GyayT BbisiBREHbI
MpusHakn OBCK, Takoe PacnopsipkeHue Kk ucnonHeHuto baHkom He npuHumMmaeTcs, o Yém KnueHT yBegomnsietTcst He nos3aHee cnegytowlero Paboyero
OHS.

5.9. lMpn wucnonHeHun PacnopspkeHnss ycTaHaBnMBaeTCs  OOMOMHUTENbHas npoueaypa  MCNonHeHns  PacnopskeHws:  nposepka
Hanunuus/otcytcTBusa [MpuaHakoB OBCK, kotopasi ocywectBnsetrca BaHkoMm nyTém npoBepku Hanuumst unu otcytcteus [lpusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomy PacnopsbkeHuto. Ecnu B xoae BbiNonHeHUst ykazaHHoW npoueaypbl bankom 6yayT BoisBneHs! MpusHaku OBCK:

5.9.1. wucnonHeHne Onepaumm no Cuety (Onepauun no Kapte, Nepesoaa mexay 6aHKOBCKUMU kapTamn) MO TakoMy PacnopsikeHuio 40 cnmcaHus
AeHexHbIx cpeacts co Cueta npuoctaHaBnuBaeTcs baHkom Ha cpok 2 (Oa) Paboumx gHea. Ha atoT xe cpok BaHk ocywectenser
Bnoknposky KapTbl u/vnu bnokuposky Cuctemsl, ecnn OBCK cosepluaetcsi ¢ nomoubto KapTel u/vnu B Cucteme;

5.9.2. ysepgomnsetr KnueHta 06 STOM M He3ameanuTenbHO 3anpawmsaeT y KnveHTa noaTeepxaeHne BO30OHOBMEHWS WCMOMHEHUs
PacnopsixeHunst nobbim (no Beibopy baHka) U3 ykasaHHbIX 1 AOCTYNHbIX ANs BaHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbLIN HOMep,
3NEKTPOHHOE NMUCbMO Ha agpec ANeKTPOHHOW NoYThl KnveHTta, umetowmiics y banka, SMS-coobwerve n/vwnm Push-ysBegomnexue;

5.9.3. npepocTtaBngetr KnueHTy pekoMeHAauuMum MO CHUXKEHUIO PUCKOB MOBTOPHOro ocyuwlectenennss OBCK nytem pasmelieHuns Ttakmx
pekoMeHaaummn Ha Cante baHka 1 ykaszaHne Ha HEOBXOAMMOCTb O3HAKOMMUTBLCS C 3TUMU peKoMeHAaUusMK B COobLLeHn/yBeaOMMEeHUN,
HanpaBneHHoM baHkom B cooTBeTCTBUM C M. 5.9.2 O6Lwmx Ycnosui.

KnueHT moxeT coobLwmuTb CBOE noaTBepXaeHne BO30OHOBNEHNS NcNonHeHnsa PacnopsbkeHus, obpatmsLumnce nuyHo B MNMogpasgeneHve baxka unn
yepe3 MHdopmaumoHHbii ueHTp BaHka. Mpu nonyyeHnn ot KnueHta ykasaHHoro noatBepxaeHusi baHk He3ameanuTensHo BO306HOBRSET
npoeegeHne Onepauum no Cuety (Onepaumm no Kapte, MNepeBoga mexay GaHKOBCKMMM cuyeTamu) M cHumaeT Brnokuposky KapTbl u/vnu
Bnoknpoeky Cuctemel (ecnuv Takne 6noknpoBku Bbinn).

Ecnu noateepxaeHue ot KnueHTa He nonyyeHo, To baHk BozobHoBnseT npoBeaeHne Onepaumm no Cyety (Onepauwmm no Kaptsl, MNepeBoga mexay
GaHkoBCKMMU cyeTamun) N cHumaeT bnokuposky KapTtbl u/vnu BnoknpoBky Cuctembl (ecnu Takue OMOKMPOBKM Obinv) MO MCTEYEHUWM CPOKa,
ykasaHHoro B . 5.9.1 O6wmx Ycrnosui.

5.10. BaHk BnpaBe oOTKa3aTb B BbiNONHeHWM Pacnopsikenusa KnveHTta, wHoro [Hepxatens Kaptbl o cosepweHun Onepaumm no CueTy (3a
WCKMIOYEHMEM OMnepaLnii No 3a4NCNEHNIO AEHEXHbIX CPeACTB, MOCTYNUBLLMX Ha ero CyeT), B cry4yae BO3HUKHOBEHWUSI MOOO3PEHUSI, YTO AaHHas
Onepaums ocyLlecTBNAETCA B Lensax neranusaunm (0TMblBaHWS) OXOA0B, MOMYYEHHbIX NPECTYNHbIM MyTeM, Unn oMHaHCMPOBaHWS TEPPOPM3Ma,
Ao npepoctaenenus KnueHtom, nHbim [depxatenem KapTbl Tpebyembix noateepxaarowmnx JOKyMeHToB. baHk BnpaBe nocne npeasaputenibHOro
npegynpexaeHus otkasatb KnueHTy, uHomy [epxatento KapTbl B npueme oT Hero PacnopspkeHuin, nognucaHHeix OgHOpasoBbIM Mapornem
KnueHnta, nHoro Oepxartenst KapTbl, B cnyyae BO3HUKHOBEHMS NOA03PpeHUs, 4To Onepaums oCyLLeCTBNSETCA B Lensx neranusaumm (0TMbiBaHus)
[0X0[0B, NOSyYeHHbIX MPECTYMNHbLIM MyTeM, UnNn rMHaHCpoBaHusa Teppopmama). B atom cnyyae Knuent, nHon Oepxatens KapTel 0653yeTca no
TpeboBaHuio baHka npegocTaBnATb Haanexalmm obpasom odopmeHHble PacnopsikeHns Ha BymaxkHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposoaumon Onepaumu no CyeTy oTnmyaeTtcs oT BanmtoTbl CyeTa, cymma Onepauum no CueTy KOHBEPTUPYETCS B
BantoTy CuyeTa no BHyTpeHHeMy kypcy baHka Ha aaTy u Bpemsi npoBefeHusi bBaHkom Onepauum no cyeTy, ecnv oTAeNbHbIMU NoNoXeHMsIMU OBLLmX
Ycnosui u/vnn Tapudamun He ycTaHOBMIEHO MHOe. Takow e Kypc MpUMEHsieTcs B cnydae, korga ans nposefenust Onepaumm no Cuety
HeobxoaMma npeaBapuTenbHasi KOHBepTauus cyMMbl Onepauum no CYeTy B MHYHO BantoTy, B KOTOpoW ByaeT ocyLlecTBNEH 6e3HanM4YHbIn nepesos
[AEHeXHbIX CpeaCTB.

5.12. KoHBEpPCMOHHbIE Onepauun OCyLLEeCTBIATCS:

- no BHyTpeHHeMy kypcy BaHka, ycTaHOBNEHHOMY Ha AaTy M BpeMsi UCNonHeHUst MoCTOSIHHOro NopyYeHns;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMsl 0hopMIeHns 3asiBNEeHNS Ha KOHBEPCUOHHYO onepauuto B MogpasaeneHun
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBaTb B CucTeMe cneuuanbHble KypCbl KOHBEPTALMW BantoT B 3aBUCMMOCTM OT CyMMbl KOHBEpTauun, Hanmuus y KnveHTa,
noaknoveHHoro Maketa ycnyr, obLet CyMMbl KOHBEPCUMOHHBIX OnepaLmi, OCyLLECTBEHHbIX KnneHToM B Te4eHne onpeaeneHHoro nepuoaa (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUWIA.

Ecnu cneumnanbHbIf Kypce KOHBEpPTaLMK ycTaHoBneH Tapudamu, KnmeHT, NpoBoas koHBepTauumto B Cucteme no Kypcy, npeanoxeHHoMmy baHkom u
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaLuum, ykasaHHoro B Tapudax, cornaliaercsi TeM caMmbiM C YCIIOBUAMY KOHBEPTaLIMN.

5.13. KOHBEPCUOHHbIE OMepaLumn OCYLLECTBNSAIOTCA TONbKO Mexay CuyeTamu ogHoro KnueHTa, OTKpLITEIMU B NMpedenax ogHoro dgunvana baxka.
BaHK He HeceT OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE 3a4lCrieHne AeHEXHbIX CPeACcTB Ha CuyeT, KOTOpoe MPOM3OoLLIIO MO BUHE APYruMx 6aHKoB,
y4acTBYHOLLMX B MPOBEAEHUN PAcUETOB, a Takke 3a pacxofbl KnneHTa, KoTopble BO3HUKIWN BCIEACTBUE YKadaHHbIX KIMeHToM u/unm TpeTbum fnLom
MnaTeXHbIX PEKBU3UTOB (MHCTPYKLMI), BKMIOYAsA KOMUCCUM APYTMX GaHKOB (KPeAUTHLIX OpraHi1sauuit), y4acTeyolwmx B MPOBEAEHNI pacyeToB.

5.14. BaHk 3a4ucnseT noctynatowme Ha CYeT AeHexHble CpeAcTBa B AaTy He nosfaHee crnepytollero OnepauyoHHOro AHs 3a AHEeM NOCTyNnneHns
B BaHk COOTBETCTBYHOLLErO PacrnopsikeHusi, B CllyYae ecriM pacropsbkeHne COAEPXKWT NpaBWMbHble MMATEXHble PEKBU3WUTbLI U COOTBETCTBYET
OelcTBylOLWEMY 3akoHoaaTenscTBy Poccuiickoin Penepauum, 3a UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLmMMK YcnoBuamu.

5.14.1. B uensx npegoTBpalleHns BoBneyYeHuss KnmeHToB B COBepLUEHUE MPOTUBOMPABHLIX AelcTBU baHk BnpaBe oTkasaTb B 3a4MCreHuu
[OEHEeXHbIX CpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmetotcs nogo3peHusi B TOM, YTO COBepLUAeMast onepawmst MoXeT ObiTb CBsi3aHa
C HapyLLeHneM 3akoHogaTtenscTea PO.

5.15. B cnyyae nony4eHus BaHkom YBeJOMMEHWS1 O MPUOCTAHOBIEHUN A0 OCYLLECTBIIEHUSI 3a4YMCNEHNS AEHEXHbIX cpeacTB Ha CyeT KnueHta
BaHk:

5.15.1. npuocTaHaBnMBaeT 3auduCrieHMe [eHeXHbIX cpeactB Ha CueT KnmeHTa Mo  pacnopsikeHuto, YykasaHHOMY B YBEOOMIEHWM O
npuocTaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4YeHnst Takoro yBe4OMIIEeHUS;

5.15.2. He3amenuTenbHo yBegomMnsaeT KnueHTa, ABnsioLierocs nomyvyatenem AaHHbIX AEHEXHbIX CPEACTB, O TaKOM MPUOCTaHOBIIEHNU, @ Takke
0 HeobxoaMMocTU npeacTaBneHns B baHk 4OKyMeHTOB, noATBepKAaLWyx 060CHOBAaHHOCTL NONyYeHUs nepeBeeHHbIX CpeacTB. Takoe
yBegomrneHve Hanpaensetcs KnueHTy nobbim (No Bbibopy BaHka) 13 ykasaHHbIX U OCTYMNHbIX ANns baHka cnocoboB: TenedoHHbIM 3BOHOK
Ha KOHTaKTHbI HOMep, 3NeKTPOHHOE NMMCbMO Ha afpec 3NeKTPOHHOM noYThkl KnveHTa, umetowmiics y banka, SMS-coobienve n/wnu Push-
yBeAoMIieHue.

B cnyuyae npepoctaeneHuss KnneHtom B baHk JOKYMEHTOB, yKa3aHHbIX B M. 5.15.2 O6wwmx YcrnoBuii, B TEYEHME CPOKa, ykasaHHoro B n. 5.15.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTea Ha CueT Knuerta.

B cnyyae HenpepocTtaBneHus KnueHtom B baHk JOKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux YCrnoBuin, B TeYEHME CpoKa, ykasaHHoro B . 5.15.1
O6wux Ycnosun, baHk Bo3BpallaeT AeHexHble cpeacTBa B KPeAMTHYH oOpraHu3aumio, OT KOTOPOM ObiNMo nonmyyeHo YBegomreHue o

51 BO3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.
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NPUOCTaAHOBMNEHNM, ANst UX MOCMNEAYIOWEr0 3a4NCNEHNs Ha cYeT nnaTenblinka — puanyeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnsieT He
nosgHee 2 (Oeyx) Pabounx gHel nocne ncteveHust cpoka, ykasaHHoro B n. 5.15.1 O6wumx Ycnosun.

B cnyyae nonyyeHus baHkoM YBe4OMIEHNS O NPMOCTaHOBMNEHWUMN MOCIE OCYLLECTBIIEHNS 3a4NCEeHNs AeHexXHbIX cpeacTs Ha CueT Knuenta baHk
HanpaenseT B KPeAUTHYI OpraHvM3aumio, OT KOTOPOMW MOCTYNUMO Takoe yBedOMIEeHWe, yBeAOMIIEHME O HEBO3MOXHOCTM MPUOCTaHOBMEHUS
3auncneHns cpeacts Ha CyeT KnueHTa — nonyyatens no oopme u B nopsigke, yctaHoBneHHoMm baHkom Poccun.

5.16. Bo usbexaHue crnyyaeB He3auMcrieHUsi/HECBOEBPEMEHHOIO 3a4MCEHNsT OEHEXHbIX cpeacTB Ha CueT KnuneHTty cnegyet coobuiaTb
KOHTpareHTam pekBu3nTbl CueTa, NnpeaocTaBneHHble eMy BaHkom.

5.17. 3auncneHune geHexHbIX cpeacTs Ha CyeT Npu coBepLueHun nnaTexa no 6aHKOBCKMM PeKBM3UTaM OCYLLECTBIAETCH COrnacHo crieyoLemy
nopsaKy.
[eHexHble cpeacTBa B POCCUMACKUX pyonsix, nocTynuelivMe B nonb3dy KnveHTta (B TOM 4McCrie B COCTaBe PacriopsPkeHU Ha obLLylo cymmy C
peectpom), 3auncnsitcs baHkom Ha CueT He no3gHee crnegytowero OnepaumMoOHHOro AHsI nocre nonyveHnss baHkom CoOTBETCTBYOLLErO
pacnopshkeHus npu cobntogeHnn HUKenepeUncrneHHbIX YCIOBUIA:
a) uMMmeeT MecTo MnonHoe cooTeeTcTBMEe HoMepa Cuyeta KnueHta n ®MO KnueHTta (ecnmn MHOe He BbiTeKaeT M3 HaLMOHanbHOro obblyas),
yKa3aHHbIX B pacrnopsbkeHun, AaHHbIM, KOTOPbIMK pacnonaraeT baHk. MNpu uckaxeHnn nnu gonyctumom HecootseTcTBum ®NO KnueHTa
Kak nony4aTensi B pacnopsixeHun baHkom npoeepsieTca cootBeTcTBME HoOMepa Cueta n MHH KnneHTa, a Takke aatbl poxaeHns KnvenTa;
6) ecnu pekBuanTbl KnneHTa, ykasaHHble B pacnopsiKeHuun, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHta B baHke, baHk Bnpase:
—  BEpHYTb 3TW AeHexHble cpeactBa baHky nnaTenblumka He nos3gHee OnepauMoOHHOrO AHA, criegylowero 3a AHeM WX MOCTYMNeHUs Ha
KOppecnoHAeHTCkMI cyeT baHka;
—  Ha CBOe yCMOTpeHue, HO He no3gHee OnepauMoHHOro AHSA, Cneayowero 3a AHeM MOCTYMNEHNS PacnopshkeHWs, HanpaBuTb 3anpoc GaHky
nnaTtenbLluka ¢ Nnpocbbor yTouHuTb AeTanu nepesBofda (Homep Cueta KnueHnta u ®UO Knuenta, a Ttakke MHH KnueHta n gaty poxagenus
KnueHTa).

5.18. 3auncneHue AeHexXHbIX cpeacTB Ha CUeT Npu coBeplueHun nratexa no VigeHTudgukatopy, a MMEHHO - MO HOMepPY MOGWMbHOro TenedoHa
nonyyarens, oCyLLEeCTBSIETCS COrnacHO NopsiaKy, N3MNOXEHHOMY HUXE:

a) cpencTBa 3aumcnsAoTca Ha CYeT Ha OCHOBaHWM MHGOpPMaUMKU O norydaTene CPpeacTB, ONpeaerneHHON HOpMaTUBHLIMK akTamu baHka
Poccun, B T.4. nudpopmauum 06 MgeHTndukaTope.
3ayucneHne cpefcTB B yKa3aHHOM nopsake AocTynHO KnueHTam, y koTopbix B CucTeme noAkniodeHa onums « nepeBofbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKMIOUUTb 3TY OMNLMIO U NOAKMIOYUTE €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTtb CueT, Ha KOTOpbIN eMy ByayT 3a4NCnNATLCS OEHEXHbIE cpeacTBa (OCHOBHOM CuerT);

—  ons nepeBofoB Yepe3 CepBuc ObICTpbIX nNnaTtexen — yctaHoBuTb AO «PainddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBKa
BaHka no ymonyanuto noareepxgaetcs KnveHtom B Cucteme nocpeactesom sesoga OgHopa3oBoro naposns, cpopMmMpoBaHHOIO U HanpasneHHOro
Knuenty AO «HCIIK».

B) ecnu KnmeHTom 6bin BbIGpaH ocHoBHOWM CYeT, cpeacTBa 3a4McnsaoTcst Ha Hero. Ecnn ocHoBHo C4yeT He BbibpaH 1 y KnueHTta Heckonbko

CuyeToB, TO AeHEeXHble cpeacTBa 3auncnsaoTca Ha CyeT, KOTOpbIN onpegenseTcs cnegyowmm obpasom:
—  TeKyLwmii cYeT ¢ nocneaHen aktueHon Onepaument — ecrv Takoro HeT, To
—  moboW TekyLumin cHeT 6e3 BO3IMOXHOCTM BbiNycka K HEMy KapT — ecnuv Takoro HeT, TO
—  mobon cyeT KpegutHon KapThbl.

r) nepesoapbl 3a4ncnsaoTcA Ha CYET B peXUME peanbHOro BpeMEHU;

A) B Tom cnyyae ecnu KnueHT He xenaeT noryyaTtb ykasaHHble Bbille NepeBoAbl, OH AOMKeH yBegoMuTb 06 aToM baHk cneayowmmm
cnoco6amu: OTKIIOUYMB COOTBETCTBYHOLLYIO onumio B CrucTeMe nMBO MOcpeacTsoM nnyHoro obpaleHuns B Mogpasgenexvne Baxka®?. B
AanbHevweM KnMeHT MOXeT M3MEHWUTb CBOE peLLeHMe creayowmmmn cnocobamu: BelbpaB COOTBETCTBYHOLLYIO onuutio B Cucteme nubo
nocpencTeom nuyHoro obpatleHns B Moapasgenerve baHka®s,

€e) [Ans uenen nepeBoAoB CPEACTB B ero nonbay no NaeHtndukatopy KnueHT-nonyyartens CpeAcTB HACTOSLLMM BbipaXaeT CBOe cornacue
Ha nepegavy vHgoOpMaLuyM O HEM creyloWwmM nuuam: npu nepesogdax mexay KnueHtamu Badka - nnaTenbluky, Npu nepesogax c
ncnons3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexen, KNMeHTam y4acTHUKOB
CepBsuca ObICTpbIX NnaTtexen (MnaTenbLUMKy No onepaumm).

KnueHT — nonyyatenb cpeAcTB BblpaXkaeT CBOE cornacue Ha npumeHeHve MaeHTudukaTopa u 3a4mcneHme AeHexHbIX cpeacTs Ha ero Cuet no
WpaeHTudukaTopy.

5.19. BaHk BnpaBe He 3a4UCnATb NOCTynuBLUME OEeHEeXHble cpeaCTBa B MHOCTpaHHOVI BaniTe, B criy4yae eclnin 3a4ucrieHne Ha CueT HEBO3MOXHO
n3-3a HeJOCTaTO4YHOCTU, HETOYHOCTU UMMM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacnopsXeHuu. PaccnepoBaHume no onepauunm 3auncrneHus
OEHEXHbIX CpeacTB B MHOCTPaHHOW BanoTe Ha CueT no YKa3aHHbIM Npu4nHamMm He MOXeT NnpeBbillaTb 12 KaneHaapHbIX OHEN.

5.20. lMpw nocTynneHnn Ha KOPPECNOHAEHTCKUIA c4eT baHKka AeHeXHbIX CPeacTB AN NoralleHns NPOCPOHEHHON MU TEKYLLEN 3a40MMKEHHOCTM MO
KpeautHomy [JoroBopy B CyMMe, NpeBbIllaloLLen pasmep 3ToM 3a40MKEHHOCTM Mo gaHHoMy KpeautHomy [Jorosopy, 3aemimk nopyyaet baHky
OCYyLLECTBUTL NepeBoq CyMMbl, OCTaBLUENCS NOCMe NoralleHns yKasaHHOW 3afO0MMKEHHOCTU, Ha Mobon Tekywmin cHeT 3aeMiumka, OTKPbITbIA B
BaHke®*.

5.21. 3auncneHHble 6e3HannyHbiM cnocobom/ BHECEHHbIE HanMMYHbIMM Ha CuyeT OeHeXxHble cpeacTBa BkMouvaroTca B [ocTynHbIi 6anaHc He
nosgHee cneaytowero OnepaumMoHHOro AHA CO AHSA 3a4MCIEHUst EHEXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnsioT BHECEHUE AEHEXHbIX
cpeactB 4yepes "Cash-in" G6aHkomaT BbaHka M MOC-TepMUHarn, ycTaHoBMeHHbI B [Mogpasgenernun baHka, 3auncneHne OeHEeXHbIX CpeacTs
Ge3HanmMyHbIM cnocobom nocpeacTeoM [lepeBogoB Mexay KapTamu, 3aumcrieHue OeHexHbIX cpeacTB Yepe3 CepBuUC MepeBOAoOB, a Takke
3auncrneHne OeHEXHbIX CPeacTB, OTNPaBMEHHbIX C Ucnonb3oBaHnem CepBuca GbICTpbIX nnaTexen. B aTom cnydyae BaHk oTpaxaeT geHexHble
cpefcTea B [JocTynHoM GanaHce B pexume «peasibHOro BpeMeHu». KIMeHT MOXeT Ucnonb3oBaTb CyMMY B3HOca/mepeBofa, OTPaXKkeHHy B
OocTtynHom 6anaHce no Takum onepawmsiM, TONbKo Ans nposeaeHust Onepaumn no Kapte 4o MOMeHTa 3aumcreHuns cpeacts Ha Cyer.

5.22. BHeceHHble HanuyHbiMKM 4Yepe3 "Cash-in" GaHkomaT baHka W noc-TepMuHarn, ycTaHoOBMeHHbIM B [oapasgeneHnn bavka, a Takke
3auncrnieHHble 6e3HanuMyHbIM cnocobom nocpeacTBoM MoMmeHTanbHbIX nepeBofoB Mexay Kaptamu, yepe3 CepBUC NEPEBOAOB AEHEXHbIE
cpefcTea oTpaxatotcs no CueTy He nosgHee cneaytowero OnepaunoHHOro AHA CO AHS BHECEHWs / nepeBoaa.

5.23. BaHk BrnpaBe BEpPHYTb AEHeXHble CPeACTBa B GaHk OTnpaBuTens:

- €CIn No pe3ynbTaTtamM npoBegeHna paccrnegosaHmna MMerTCA OCHOBaHUA ANA BO3BpaTa AeHeXHbIX CpeacCTB B OaHk oTnpasuTend,
- Nno ucrte4yeHUn Cpoka npoeseneHuda paccrnenoBaHua no onepauun 3aYvncrieHud, ecrnn pes3ynbTatomMm nposefeHua paccrnenoBaHua He cTtano
3a4vuncrneHne cpencTs Ha Cuer;

52 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKON peanusauum.
53 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

54 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aaorHKeHHoCTM no KpeautHomy [dorosopy 3a cyet noctynmslumx cpeacts M(C)K.
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—  CcymMMa MOCTYMMBLUMX OEHEXHbLIX CPEACTB MEHbLUE U paBHa CyMMe B3MaeMoro BaHkoM KOMUCCUOHHOTO BO3HarpaxaeHus 3a npoeegeHve
Onepauuu no cyerty.

5.24. BaHk 3a4ncnsieT AeHEXHbIE CPeaCcTBa, BO3BPALLEHHbIE M3 GaHKa MonyyaTens B MOPSAKE U CPOKM, ykasaHHble B 5.14 HacTosiwero Pasgena.
Ecnu Bantota Onepauun no CyeTy oTnnyaeTcs oT BanmoTel CueTta, BaHk ocylecTBnseT 3aumcrneHne Ha CYeT no BHyTpeHHeMy kypcy BaHka Ha
JaTy 1 Bpems NpoBefeHNs onepauun cnucaius co CyeTa, ecnv oTAenbHbIMK nonoxeHuamm O6Lwmx Ycnoeui unv Tapudamm He yCTaHOBMEHO
VHOE.

5.25. Ecnu nHoe He npegycmoTtpeHo O6wwmmMu Ycnosuamu, [JoroBopoM wunu cornawieHvem mexay baHkom n KnueHToMm, cnucaHue AeHexXHbIX
cpeacts co CuetoB KnmeHToB ocyuectensietca baHkom B npegenax [docTynHoro 6anaHca, B nopsake MOCTYNNEeHUs pacnopsikeHui B baHk u
NpUHATUA X BaHKOM K NCNONHEHMIO0.

B Cclny4yae HeOOoCTaTOYHOCTU OeHEeXHbIX cpeacTB AnA UCMONMHEeHNA pacnopﬂx(eHw?l, nocTynneLInX B BaHk OAHOBPEMEHHO C TOYHOCTbIO OO0 MUHYTHI,
OHW ncnonHsaTca baHkom:

- B Cryyae ecnv pacnopsbkeHUst OTHOCSATCS K OAHON o4epeHOCTH (04epeHOCTL onpeaensieTcs cornacHo AefcTaytolemy 3akoHogaTensctay P®)
- BaHK UcnonHsaeT NocTynuBLUME pacnopsiKEeHWs! B NOPSiAKE BO3pacTaHUst CyMMbl PacropshkeHusl.

- B Cllydae ecnn pacnopsXeHusa OTHOCATCA K pa3H017| o4yepegHoCcTn, nepebiMU BaHk ucnonHser pacnopsxeHuna c bonee I'IpVIOpVITeTHOVI
o4yepegHOCTbIO cornacHo p,e17|CTBy}ou.|,emy 3aKoHoOaTeNnbCTBY PO.

CnmncaHue cpencte co CueTa ocyulectensieTcs baHkom Ha ocHoBaHMuK:
5.25.1. PacnopsikeHus.
5.25.2. PelleHns cyaa n Apyrnx yrnosriHoOMOYEHHbIX rocyJapCTBEeHHbIX OpraHoB.
5.25.3. B nHbIX cnyyasix, npegycMoTpeHHbix O6wmmm Ycnosusimu, [JoroBopom 1 AeNCTBYOLWUM 3akoHoZ4aTenscTBOM Poccuickon depepaumu.

5.26. Nepen npuemom PacnopsikeHni ot KnveHnta ([JoBepeHHOro nuua) Kk ucnonHeHuto BaHK ocyliecTBnsieT NpoBepKy AOCTAaTOYHOCTU
npefgoctaBneHHbix KnueHtom (JoBepeHHbIM NMLOM) NaTeXHbIX PEKBU3UTOB AN OCYLLECTBNEHNS NepeBoaa AeHEXHbIX CPeAcTB. B cnyyae ecrm
nnaTexHble PeKBU3UTbI, NpegocTaBneHHble KnueHTom ([JoBepeHHbIM nMLOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHuaMm, BaHk He
npuHUMaeT Takoe PacropsbkeHue K UcnonHeHuto 1 yBegomnsieT KnueHta o6 aTom He no3gHee Pabouero AHs, cneaytowero 3a AHEM NOmyYeHns
pacnopsikeHust KnveHTa.

5.27. Ecnn uHoe He YCTaHOBJTIEHO 3aKoHOO4ATEeNbCTBOM U O6wumn Ycnosuamn, baHk ncnonHsaeT PaCI'IOpﬂ)KeHVIﬂ He no3gHee cnepyulero
OI'IepaLI,VIOHHOFO AOHA 3a AHeM npuema BaHkom Hagnexawmm 06pa30M OCbopMJ'IeHHOFO PaCI'IOpH)KeHMFL

BaHk nmeeT npaBo 3agepxaTb ncnonHeHve PacnopsikeHusa Ha cpok He Bonee 3-x Pabounx OHEN nnu Ha CPoK, YCTAHOBMEHHbIN B NMMCbMEHHOM
3anpoce baHka, ABNsIOLLEroca areHToM BantoTHOrO KOHTPONS, B CReayoLwwmx criyyasx:

— no npocbbe KnueHTa, KOTOpbIA ANA NPOBEAEHUS BanOTHOM onepaumn OOIMKeH npeaocTtaBnTb B baHk 060CHOBbIBatoOLWME AOKYMEHTBI Unn
OONOMHUTENBHY MHOPMaLIMIO;

— no 3anpocy baHka o HeobxogumocTu npegoctaBneHuns KnmeHtom obocHoBbIBaOWMX (MOATBEPXKAAOLWMNX) OOKYMEHTOB ANS NPOBEAEHUSI
BarnTHOW onepauuy nnu opopmMreHnsa JOKyMEHTOB BanNtOTHOIO KOHTPOMS, YCTaHOBMNEHHbIX 3akoHoAaTenscTBoM Poccunckon ®egepaunu;

—  npu HeobxogumocTu npoBefeHuss BaHKkOM JOMNONHWUTENBHOrO aHanm3a OOOCHOBLIBAMOLWIMX AOKYMEHTOB C LieNbi BbIMNONHeHUa BaHkom
YHKLWI areHTa BantoTHOro KOHTPOIS.

5.28. BaHkK He HeceT OTBETCTBEHHOCTM 3a 3a€PXKKY UCMOSNHEHUS PacnopsiKeHusi, B TOM YMCIIE COCTaBIIEHHOTO HAa OCHOBaHUN 3asIBNEHUSI OT UMEHH
KnueHta (JoBepeHHOro nuua), ecnu cnucaHve co Cyeta He MOXeT ObiTb NMPOBEOEHO B CPOKW, yKa3aHHble B 5.27 HacTosiwero Pasgena, B
pesynbTate owmnbok KnmeHTa/TpeTbux L, B yKa3aHHbIX MNaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnucaHue co Cyeta NpousBeaieHo Mo OCHOBaHUAM, U3NoXeHHbIM B nn. 5.25.2, 5.25.3 HacToswero Pasgena, OTBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMNCaHWUsi HeCeT B3bIcKaTeb.

5.30. BaHk npuHumaeT Pacnopspkenusa ot KnveHTta (JoBepeHHOro nuua) k ncnonHexuio B npegenax doctynHoro banaHca, onpegensieMoro Ha
MOMeHT npuema PacnopsixeHus. baHk ncnonHset PacnopspkeHus, npuHsTele oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (hpaKTM4eCcKoro ucnonHeHus PacnopsixeHus.

5.31. KnueHT 06si3aH obecneunts pacxogoBaHue cpefcTs no CyeTty B npedenax [JocTynHoro 6anaHca ¢ y4eToM HE06X0AMMOCTY CBOEBPEMEHHOIO
ucnonHeHus obssatenscTe KnueHta neped BaHkom no 3akntoyeHHbIM Aorosopam, ecnm O6LWMMK YCrnoBrSIMU HE YCTAHOBMEHO VMHOE.

5.32. B uensx ucnonHeHus PacnopspkeHust Unu pacrnopsbkeHnst KnmeHTa Ha CHSATME HanmUuHbIX AeHEXHbIX cpeacTs co Cueta [ocTynHbli 6anaHc
onpeaensieTcsi ¢ y4eToM Nnoasiexallmx UCMONTHEHNIO 0683aTeNbCTB Mo AOroBopam, 3akitoueHHbIM mexay BaHkom u KnmeHTom, Ha MOMEHT pacyeTa
HoctynHoro 6anaHca. KnveHT noaTBepxaaeT CBoe Cornacue Ha UCToNHEHUE yKkasaHHbIX pacropshkeHUi ToNbKo B npeaenax JocTynHoro GanaHca
C Y4ETOM CYMM HEMWCMOSNHEHHbIX KnMeHToM 0653aTenseTB.

5.33. baHk BnpaBe He ucnonHsaTe PacnopsikeHns KnveHTta o nepeBoge cpeactB co CueTa unm o CHATUM HanNMYHbIX AEHEXHbIX cpeacTB co Cueta
Ha CyMMYy HeucnonHeHHbIx KnueHTom 0653atenscTB B TedeHve 40 kaneHgapHbIX AHEW B cryyasx:

— Bo3Bparta baHkoBcKkow kapTbl Ha maTtepuansHOM HocuTene B baHk, HaunHasa ¢ aatbl Bo3BpaTta KapTtbl B baHk;
—  OKOHYaHWA cpoka AencTBus KapTbl, Ha4YMHasA ¢ NepBoro AHA Mecsua, cneaytowlero 3a nocrneaHum Mecsuem cpoka aencteus KapTol;
—  3akpbiTusa CyeTta, K KOTOPOMY BbInyLeHa KapTa, HaunMHas ¢ gatel nogaym KnneHtom 3assneHuns o 3akpbitum Cyeta (pactopxeHumn [Jorosopa),
K KOTOpoMy BbinyLwieHa KapTa.

Mpu 3TOM NpY BO3HUKHOBEHUW 3af0SmkeHHOCTM no CueTty, baHk BnpaBe TpeboBaThb MoraweHust 3aformKeHHOCTU cornacHo n. 5.31 O6wmx
YcnoBuii fo 3akpbiTnst Cyeta.

5.34. Ecnu ncnonHeHne HecKosbKMX Pacnop;m(eHMM KnueHta npnxoanTca Ha OOuH U TOT Xe OI'IepaLl,I/IOHHbIIZ O€eHb, TO OHU UCMNOJTHAKTCA B CPOKU,
yCTaHOBJIEHHbIe BaHkom gns ncnonHeHus PaCI’IOpH)KeHVIFl COOTBETCTBYHOLLEro Buaa. CpOK ncnonHeHnss baHkom Pacnop;m(eHMﬁ KnueHTa,
MMEIOLLMX OAMHAKOBBIN CPOK UCNOJTHEHUA, 3aBUCUT OT KaHala noctynieHua B BaHk 1 Tuna PaCI‘IOpFl)KeHVIVI.

5.35. MNpwu ykaszaHum KnueHtom B PacnopsbkeHun, MoctosiHHOM nopyyveHun GaHka-nocpeaHuka, bank ucnonHsiet PacnopsikeHue, MNMoctosiHHOe
nopy4eHve B COOTBETCTBUM C pacrnopsbkeHnsmu Knuenta. B crnyvyae HEBO3MOXHOCTU Hafmnexallero WCMOSIHEHWS OaHHOro PacnopsikeHus,
MOCTOSAHHOrO NOPYYEHNs B CUITy OTCYTCTBUS / MPEKPALLEHNSI KOPPECMOHAEHTCKMX OTHOLLEHMI Mexay 6GaHKOM nony4vatens n 6aHKOM-NocpeaAHNKOM
n/vnu B criyyae 3MeHeHUs NnaTexXHbIX PekBM3UTOB GaHKka-NnocpeaHuKa, a Takke B cuny hMHaHCOBOIo cocTosiHWS B6aHka - nocpeaHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHue, MoctosiHHoe nopyyeHue 6e3 UCMoNHeHMsI.

B cnyyae ecnu KnueHt B PacnopsikeHun, MNocTosstHHOM NopyYeHnn He ykasbiBaeT 6aHK-nocpedHuk, baHk BoibnpaeT Takon 6aHk CamMOCTOATENBHO,
MCMONb3ys MMeKLMecs B ero pacropsbkeHun crnpaBoyHble 6asbl AaHHbIX. [Mpu camocTositenbHOM Bblibope BbaHkom 6GaHka-nocpegHuka Ans
ucnonHenus PacnopsbkeHns, MocTosiHHoro nopyyeHusi baHk ocBoboxgaeTcsi OT OTBETCTBEHHOCTM U BNpaBe BO3BPaTWUTb AaHHOe PacnopsikeHue,
MocTosiHHOE nopy4yeHue 6e3 ncnomHeHus, B criyyae ecnu Ha gaTy ucnonHeHus baHky He GyayT M3BECTHbI PekBM3WUTbI GaHKa-nocpedHuka Ans
ykasaHHoro KnveHtom 6aHka nony4yatens.

5.36. baHk nmeeT npaBo Ha ntobom aTane Bo3BpaTUTb PacnopsikeHve KnneHta 6e3 ucnonHeHus B crnyyae:
—  obHapyxeHus oNBOOK N HETOYHOCTEN, JOMYLUEHHbIX B PEKBU3UTAX;
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—  MPU3HAHUS COMHUTENbHBLIM YOOCTOBEPEHNS NpaBa pacrnopsikeHnss CyeTom;

—  HenpepfcTtaBneHusi KnmeHTom o60CcHOBbIBaOLWMX (MOATBEPXKAAIOLLIMX) JOKYMEHTOB, TpebyeMbIx Npu NpoBeAeHNN BanOTHbLIX onepaumii, ecrnu
3TO NpeaycMOTPEHO 3akoHodaTenscTBoM Poccuiickon ®egepauum;

—  HepoctaTtoyHocTu [loctynHoro GanaHca anst ucnonHeHust PacnopsikeHus B MOMEHT ero ncrnonHeHusi baHkow;

— ecnu Onepauus no CueTy He MOXeT ObITb NpoM3BedeHa No NpuYMHe Toro, YTo CueT 3aKpbIT NMMBOo Ha AeHexHble cpeacTBa Ha CueTe (Ha CuyeT)
HanoXeH apecT N HeapeCTOBaHHbIX CPEACTB HEAOCTAaTOMHO ANS UCTOMHEHUst PacnopspkeHusl, Uiy No NpuUYMHE NpPUOCTaHOBIEHMUSI onepaunii Ha
OCHOBaHUW PELLEHWA HAMOroBbIX OPraHoB no oba3atenbcTeam KnveHTa Kak MHAMBMayansHoro npeanpuHuMarensass;

— ecnu Onepauust no CueTy coBepliaeTcs 6e3 nonyyeHus cornacusi GUHAHCOBOTO YMNpaBrisitoLLEro B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BGaHKpOTCTBE (PU3NYECKMX NUL;

—  HEecoOoTBETCTBUS NPOBOAMMOM onepaummn TpeboBaHNsaM AencTBytoLero 3akoHogaTensctea Poccuiickon ®egepaumm;

— €ecnun B COOTBETCTBMM C TpebGoBaHMSIMM OEVCTBYIOLLErO 3aKoHOAAaTenbCTBa B pesyrbTaTe ocyllecTBnsemoro KnueHTom nepesopa co
CyeTa 3auncneHne CpeacTB Ha cYET nonyyarens HeBO3MOXHO;

—  ecnny baHka nmerTCs OCHOBaHMS monaraTtb, YTO B OTHOLLEHWUM XOTs1 6bl OQHOTO U3 Y4aCTHMKOB AaHHOW onepaumm (0TnpaBuTens, nony4varens,
unu BbirogonpuobpeTtaTens, a Takke (PUHAHCOBLIX WMHCTUTYTOB, YYacTBYHOLWIMX B MNPOBEAEHWM NNaTexewn), NPUMEHSIIOTCS 3KOHOMMUYECKMe,
(bMHAHCOBbIE, TOPrOBbIE MEPbI OFPAHUYUTENBHOMO XapakTepa.

5.37. KnueHT Bnpase noaatk B baHk 3asiBneHune o6 oT3biBe PacnopshkeHus, obpatuslumcs B Mogpasgenenne baHka®® ¢ nucbMeHHbIM 3asBrneHneM
no copme baHka ¢ ykasaHvem Homepa, AaTbl, CyMMbl PacnopsikeHus, pekBM3nToB nnaTenbLumka, nonyyaTens cpeacts, 6aHka nnaTenbLumka,
HaHka nonyyartens cpedcTs. 3asBneHne JOMMKHO BbITb NoANMCcaHo cCOBCTBEHHOPYYHOM noanuckto KnueHta. baHk ucnonHaeT ykasaHHoe 3asiBreHve
1 BO3BpaLlaeT (aHHynupyeT) oTo3BaHHoe KnneHTom PacnopsbkeHue, ecnm Ha MOMEHT MOCTYNNEHUs yka3aHHoro 3asBneHnst AeHexHble cCpeacTea
He 6bInn cnucaHbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoaa AeHEXHbIX CPeacTB).

5.38. KnueHT Bnpase nogatb B baHk 3asBneHve O BHECEHUW YTOYHEHWW B PEKBU3WUTbI paHee ucrnonHeHHoro baHkom PacnopsixeHns wnm
nposegeHUn paccrnegosaHus no PacnopsikeHuto, obpatuslumck B [MogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBrneHvem no dopme baHka ¢
yKkaszaHWem Homepa, Aatbl, CyMMbl PacnopsikeHus, pekBnsuToB nnartenblymka, nonyvatensa cpeacTs, 6aHka nnatenswuka, 6aHka nonyvatens
cpeacTB. 3asBreHne JOMKHO ObiTb NognMcaHo cobcTBeHHOpPYYHOW noanuckio KnueHta. B atom cnyvae BaHk oTnpaensieT B 6aHK nonyyartens
YTOYHEHNE PEKBU3NTOB paHee ncnonHeHHoro baHkom PacnopsikeHus.

Ecnn KnueHT saBnsietcs gepxartenem [Maketa ycnyr «lpemuanbHbii»/ «lMpemuanbHbii 5»/ «Mpemuym OupekT», a Takke B UHbIX Cry4vasx,
cornacoBaHHblx ¢ BbaHkom, KnueHT BnpaBe nogatb B baHk 3asiBneHWe O BHECEHWM YTOYHEHWA B PEKBU3WUTbLI paHee WCNonHeHHoro baHkom
PacnopsikeHus nnv o npoBegeHUn paccrnegoBaHus no PacnopspkeHuto:

—  yepe3 NHdopMaLMOHHEIN LieHTp baHka B cooTBeTCTBUM € NpaBunamun Pasgena 12 O6wmx Ycnosui.

Mpu aTom KnneHT o6a3aTenbHO HanpaBnseT CkaH-KONuIo 3asiBNEeHNS O BHECEHUN YTOYHEHWIN B PEKBU3NTLI paHee UCNOoMHeHHoro baHkom
PacnopsieHns nnm nposedeHnn paccrefoBaHns no PacnopsixeHuto Ha ykasaHHbI BaHKkoM agpec aneKkTpoHHOW NOoYThl He No3gHee
BpPEMEHU, COOOLLEHHOrO cOTpyaAHMKOM VHbopmaumoHHoro ueHTpa baHka. CkaH-Kkonusi yka3aHHOro 3asiBreHusl ABNseTCsS 9KBUBANEHTOM
3asBrneHns Ha OymaxHOM HocuTene, noanucaHHoro KnueHtom cobCTBEHHOPYYHOW MoAmucbito. BaHk He NpUHMMAET K UCMOMHEHUIO
3asBrieHne O BHECEHUWN U3MEHEHWI B PEKBU3UTLI paHee UcnornHeHHoro baHkom PacnopskeHuns unv npoBedeHWn paccrnegoBaHus no
PacnopsieHuto, ecnn ckaH-Konus ykasaHHOTO 3asiBrieHus HanpaerneHa KnumeHToM Ha ykasaHHbIn BaHkom agpec aneKTpOHHOW MoYThl
nosgHee BpeMeHU, COOBLLEHHOIO COTPYAHNKOM MHdopmaLumoHHoro LeHTpa baHka.

— Tocpeacteom Cuctembl. B aTom cniydae KnueHT noanucbiBaeT 3asiBNEHNE O BHECEHWW YTOYHEHWIA B PEKBU3UTLI paHee NCMONHEHHOrO
BaHkom PacrnopspkeHus unm npoBefeHun paccrenoBaHust no PacnopsikeHunto OgHopasoBbiM naporiem B cooteeTcTBuM ¢ n1.10.2.14
O6uwmx Ycnosun.

KnueHT, sBnsowmiica gepxartenem Maketa ycnyr «MpemuanbHbii»/ «pemuanbHbii 5»/ «MNpemuym OupekT», BnpaBe nogatb 3asBrneHve ob
OT3bIBE 3MEKTPOHHOrO PacnopsKeHns Ha nepeBoA AeHeXHbIX CPeAcTB B pybnsx, a Tawke 06 0T3biBe aNeKTpoHHOro PacnopskeHuns Ha nepesos
[OEHEXHbIX CPeACTB B MHOCTPaHHOW BantoTe, odpopmneHHoro KnueHtom B Cucteme, nocpeactsom Cuctemol. B atom cnyyae KnveHT noanuceiBaeT
3asBrneHne o0 OT3biBE 3NEKTPOHHOrO PacnopspkeHus Ha nepeBo AeHexHbIx cpeacTes OgHopas3oBbIM Naponiem B cooTseTcTBum ¢ n. n.10.2.14
O6Wux Ycrnosui.

5.39. [Ins ocyuwiecTBneHns nepesoa AeHEXHbIX CPeACTB B MHOCTPaHHOW BanoTe B APYryt0 KPEOUTHYIO UMW UHYO opraHu3aumio KnueHT aormkeH
obsasartenbHo nNpeacTaButb baHky cneaytoLlyto nHdopmaLmio o nonyvaTene:

— MOMHOe HauMeHoBaHue GaHka nony4vaTens;

— MeXAyHapOoAHbIA NepCoHanbHbIN MOEHTUMMKALMOHHBIN Koa 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTUMKALMOHHBIN Koa 6aHka nonyyartens
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTU OT CTpaHbl 6aHKa nonyYaTens;

— apjpec, ropoa u cTpaHy b6aHka nonyvarens;

— npu nepeBoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydatens B opmate IBAN (International Bank Account Number). Mpu 3aTtom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero COOTBETCTBME MEXAYHAPOAHbIM CTaHAapTam NpoBepPSieTCs BHYTPEHHUMM cucTeMamu baHka B
COOTBETCTBUW C MEXAYHAPOOHbLIMM CNIpaBOYHUKaMM.

YKa3aHHble Bbllle PeKBU3UTbl (32 WCKIMOYEHMEM HOMEPOB CHETOB M MOEHTUMMKALMOHHBLIX GaHKOBCKMX KOAOB) AOSMKHbI COAepXaTb TOMbKO
CMMBOIbI, pa3peLleHHble K ucnomnb3oBaHuio cuctemon SWIFT (CoobLecTBo BCEMUPHBIX MeXOaHKOBCKMX (PUHAHCOBBIX TENEKOMMYHMKaumMi): a b
cdefghijklmnopqgqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-2:().,'+{}.B
MAeHTUMKALMOHHBIX 6aHKOBCKMX KOAax MOryT ObITb MCMONb30BaHbl TOMbKO LMGPbI U 3arnaBHble 6ykBbl NaTUHCKOro andasuta.

5.40. B cnyyae cnvcaHus AeHexHblx cpeacTs co CyeToB KnneHToB Ha ocHoBaHWM PacnopskeHuin, NpUHATLIX BaHKoM K MCNonHeHWo Ha 6yMaxHOM
HocuTene, NoATBepXAeHue ncnonHeHns PacnopsikeHns baHkom KnueHTam ocywiectBnsetcs He nosgHee OnepaunoHHOro AHS, creaylowero 3a
AHeM ucrornHeHns PacnopshkeHns, nocpeacTBoM npefoctaBneHys KnneHTy ak3eMnnsipa UCnornHeHHoro PacnopsikeHnst Ha 6yMaXkHOM HocuTene
C npocTaBneHvem Ha Hém wwTamna baHka «lpoBeaeHo», AaThl ucnonHexnns B opmate AO0.MM.ITTT 1 nognucy ynonHOMOYEHHOro COTpyAHMKa
BaHka. Takon ak3emnnsip ucnofniHeHHoro PacnopsbkeHus npepoctaensietca KnueHnty npu ero obpawenun B [MoppasgenenHne baHka ¢
COOTBETCTBYIOLLMM 3aNPOCOM, U ABMAETCA NOATBEPXKAEHMEM UCMONHeHUa PacnopsxeHus.

Ecnu vHoe He ycTaHoBneHo O6LWwmmy YCnoBusiMm, B Criydae CnmcaHust AeHexHbIX cpefcTs co CyeToB KnueHToB Ha ocHoBaHMM PacnopsikeHns B
Buae ONeKTPOHHOro JOKyMeHTa, MoATBepxAeHue ucnonHeHus PacnopsikeHns BaHkom KnveHTam ocyluecTBnsieTcs nocpeAcTBOM U3BELLEHUS
KnneHnTa nytem npucBoeHns He nosgHee OnepauyoHHOro AHS, cneayoLero 3a AHeM ucnonHeHns PacnopspkeHus, B CUCTemMe COOTBETCTBYIOLLErO
craTyca PacnopsxeHus.

5.41. Ecnn nHoe He ycTaHoBneHo OO6WMMM YCrnoBMsIMM, B Cryvae 3avuCreHUss OeHeXHbIX cpeacTB Ha CuyeTta KnMeHTOB Ha OCHOBaHuu
pacrnopsKeHuit, NoATBEPXAEeHUE UCTIONHEHUS pacriopskeHust BaHkom KnveHTam ocyliecTBnseTcst He no3gHee OnepauyoHHOro AHs, CreayoLwero

5 B atom cnyyae BaHk oTkasbiBaeT B McnonHeHun PacrnopsikeHuii KnveHTa go aHa nonyyeHus oT KnueHta yBefomrieHust 06 yTpaTte craTtyca MHOMBWAYanbHOIO
npeanpuHUMaTensi.
5 Nna oT3biBa PacnopsikeHus Ha nepeBof OEHEXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnueHTy cnegyeT obpatutbcs B
MoppasneneHue baHka, B koTopoM PacnopsieHune 6b1n10 opopmieHo.
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3a JHEM UCMOJTHEHUS PacnopshKEHUS, NOCPEACTBOM NpefocTaBrieHnst KNnnMeHTy ak3eMnnsipa MCMOMHEHHOTO pacnopsikeHust Ha BymMaxkHOM HocuTene
C MpocTaBreHMeM Ha HéM wTamna baHka «[poBegeHo», AaTbl ncnonHeHus B copmate OO.MM.ITTT, n nognucn ynonHOMOYEHHOIO COTPYAHUKA
BaHka). Takom 3K3eMnnaAp WCMONHEHHOro pacnopskeHus npegoctasBnsetcs KnueHTy npu ero obpawenun B [NogpasgeneHne baHka c
COOTBETCTBYIOLLUM 3anpoCcoM.

5.42. Mpn ocyuwiecTBneHnM nepeBodoB C ucrnonb3oBaHuem Cepsuca ObICTpbIX nnatexen baHk ocyllecTBnseT goBeAeHne MHopMauun Ao
KnueHToB (nnaTtenbLuuka - 0 cnncaHnm cpeacts co Cyeta, nonyyartens - 0 3a4vcneHun cpeacts Ha Cyer):

— B pexume peanbHOro BpeMeHW MocpeacTBOM HanpasneHus SMS-coobleHns/ Push-yBegomnenus Ha KoHTakTHbIM Homep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke ans npegocrasnexHus Cepsuca «YBegomneHns o6 onepaumsx»);

— nocpeactsoM Beinucku no CueTy Ha BymaxHbIX HOCUTENsX, NpegocTaBnseMon Knuentam no ux 3anpocy B MNMogpasgeneHusax baHka un
dopmMMpyeMOon exeLHEBHO;

—  NOoCpeacTBOM pasMeLLeHns nHpopmaumm o CoBepLUEHHON onepaunm B Cucteme — npumMeHsieTcsl B OTHOLLEHUM KnMeHToB-nnaTenbLmnKoB.

5.43. B cnyyae ecnun KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM yucne, otaaHHoe KnueHtom ¢ nomolpbto Kapt, Cuctemsl), BO UCMOMHEHWe
KoToporo baHk 3a CBOW CYET yXe nepeyncnun Heobxoaumble AnS UCMOMHEHUS yKkasaHHOro PacnopspkeHust AeHexHble cpeacTBa nonydvaTento,
KnueHT 0653yeTca Bo3MecTUTb baHKy MOHeCeHHble M pacxodbl B CyMMe nepeyncrneHHbIXx baHkom nonyyartento AeHeXHbIX CPpeacTB. YKa3aHHble
cymMmMbl 3agormkeHHocTn KnneHta nepeq baHkom BaHk Bnpase cnucatb co Cueta KnueHTa B nopsigke, npegycMoTpeHHoM M. 3.15 O6wmx Ycnosuii.

5.44. HecaHKUMOHMPOBaHHbLIA NepepacxoA A0ormKeH BbiTb noraleH KnneHTom B AeHb ero BO3HUKHOBEHWS. KnneHT npepocTtasnsaeT baHky npaso
OCYLLEeCTBMATb NoralueHne HecaHKUMOHMPOBaHHOIO Nepepacxoia nyTeM CnucaHnst AeHexHbIX cpeacTs co CyeTa, a Takke ¢ uHbix CueToB KnuneHta
6e3 nonyyeHuns JONONHUTENBLHOrO cornacust KnueHrta B nopsake, npegycMoTpeHHoM M. 3.15 O6Lwmx Ycnosuii.

5.45. PacueTbl no AkkpeguTtuBy®>’

5.45.1. OTKpbITUE N UCMONHEHNe AKKPeAUTMBa OCYLLECTBMSETCA B COOTBETCTBUM C AENCTBYIOLUMM 3akoHogatensctBom P®. PacyeTbl no
AKKpeauTUBY He MOryT ObiTb CBSAA3aHbI C OcyLLecTBeHnemM KnmeHTom npeanpuHMMaTenbCKov OesaTenbHOCTU. YCNOBUS UCTIONHEHNS, CYMMa U CPOK
Jeuncteus AkkpeanTuea®®, nepedyeHb, xapakTepucTvka 1M TpeGoBaHUs K OOPMIIEHUIO [AOKYMEHTOB, MOATBEPXKAAOLMX YCMOBUS UCMONMHEHUS
AkkpeauTuea, onpegenstotcs KnvmeHTom 1 ykasbiBatoTcsa B 3asBrneHun Ha AKKpeanTue. YacTnyHble BbinnaTthl N0 AKKpeanTuBY He AOMYCKatoTCS.

3a oTKpbITME AKkpeaWUTVBa UM U3MEHEHWE YCMOBUIA akKpeauTuBa, CBsiz3aHHOe C YBenuuYeHMeM CyMMbl akkpeautuea, KnneHT ynnaunsaet bBaHky
KOMWUCCUIO B COOTBETCTBMM C Tapudamu (ecnvm oHa npegycmoTtpeHa Tapudbamu). YnnadeHHoe KrnMeHTOM KOMWCCUOHHOE BO3HarpaxgeHve
BO3BpaTy He MOANEXUT.

Cpok OencTBUS akkpeamnTmMea, NOKPbITME MO KOTOPOMY hOPMUPYETCS 3a CYET KpeauTHBIX cpeacTB, npefocTtaBnsemblx KnueHty BaHkom B pamkax
nporpamMmm UNOTEYHOro KpeauToBaHWs, He AOMMKEH NpeBblwaTh 365 KaneHaapHbIX gHEN.

Cpok OefcTBMSA akKpeanTUBa, NOKPbITUE MO KOTOPOMY (DOPMUPYETCH 3a CYET MHbIX CpeacTB KnueHTa, He orpaHuyeH.
5.45.2. [ns oTkpbiTna Akkpeantmea KnmeHT npegoctaBnseTt B baHk 3asBneHne Ha AKKpeaMTUB O4HUM U3 CReayoLnX CnocoboB:

5.45.2.1. Ha 6ymaxHom Hocutene B lMNogpasgenenve banka. OgHoBpeMeHHO ¢ 3asBneHneM KnveHT npegocTtaBnseT OCHOBHOW JOroBOp
(NpoeKkT 3TOro [OroBopa), Ha OCHOBAHWMM KOTOPOro COBEpLUaeTCs cAenka C HeOBWKUMbIM MMYLLECTBOM, U OCHOBHOW O0roBop (MPOEKT 3TOro
[OroBopa), Ha OCHOBaHWM KOTOpOro KnueHTy npenocTaBnsaloTcst ycrnyrn no npuobpeTeHuio yKa3aHHOro HEeABMXMMOrO WUMyLLecTBa (ecnu
npumeHumo). Ecnn HeaBwxumoe nmyLLecTeo npnobpeTaetcs KnmeHToMm 3a cueT cobCTBEHHBLIX CPEACTB, TO BMECTO OCHOBHOIO JOroBOpa (NpoekTa
aToro poroBopa) KnveHT MOXeT npefocTaBuTb npefBapuTenbHbIN OOrOBOP  Kyniv-npoAdaxu (MpoekT 3Toro pgorosopa). Ona uenen
npeaBapuUTENbHOrO 3anosfiHeHus 3asBneHns Ha AKKpPeAWTUB AaHHble MO0 akkpeautMBy MoryT ObiTb 3anonHeHbl KnueHTom nocpenctsoM
dopMupoBaHus 3asBku Ha CainTe baHka;

5.45.2.2. B copme aneKTpoHHOro AOKyMeHTa, nognmcaHHoro B Cucteme nNpoCTON SMEeKTPOHHOW MOAMUCHI0 C Mcnonb3oBaHneM Krova
NPOCTON 3NEKTPOHHOW noanucu ¢ Xaw-koaoM. lpu 3TOM OOKYMeHTbl, yka3aHHble B n.5.45.2.1, npeaBapuTenbHO HanpaBnsloTCa Ha agpec
anekTpoHHow noyTtbl baHka (accreditive@raiffeisen.ru) n /unn gaHHble NO akKpeAMTUBY 3AMNOSNHATCA NOCPEACTBOM (POPMUPOBAHMS 3asiBKU Ha
Cante baHka.

5.45.2.3. Mocpeacteom CepBuca SMEKTPOHHOW perucTpaumm caenkv (MPUMeHVMO, ecnn caernka, B pamkax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKpeanTMB, MPOBOAMTCS C ncnosnb3oBaHvem Cepsurca 3NeKTPOHHON perucTpauum caenku). MNpu 3ToM AOKYMEHTbI, yKadaHHbIe
B n. 5.45.2.1 npeaBapuTEnNbHO HANPaBAOTCA HA afpec ANeKTPOHHOM noyTkl baHka (accreditive@raiffeisen.ru).

5.45.3. baHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINONHEHWS crnegylowmnx ycrnoBuii: B baHk npegoctaBneHo 3asdBneHve Ha AKKpeauTus,
npoussefeHa onnata baHky komuccum 3a oTKpbITUE AKKpeauTVBa (ecnu oHa npegycMoTpeHa Tapudamu) U pasmeLLeHO OEHEXHOE MOKPbITUE B
pasmMepe He MeHee CyMMbl AKKpeaUTUBA, YkadaHHOW B 3asBneHny Ha AKKpeamuTuB, Ha cHeTe NOKpbITUst No AkkpeanTuy. KnmeHT nopy4yaet baHky
OCYLLECTBUTb NepeBo AEeHEeXHbIX CPeCcTB B CyMMe MOKPbITUS AKKpeauTMBa C ero TeKyLLero cyeTa, pekBu3nTbl KOTOPOro yka3aHbl B 3asBneHum
Ha AKKpeauTVB®®, Ha cYeT NoKpbITUA AKKpeanTUBa.

5.45.4. bBaHk ocTaBnsieT 3a coborn NpaBo OTka3aTb B OTKPbITUM AkkpeauTnea 6e3 06 bACHEHUS NPUYNH.

5.45.5. baHk yBegomnseT [Monyyatensa o6 oTKkpbITUM AKKpeanTMBa, Hanpaensas emy yBegomMneHune, cogepxalluee ycnosusa Akkpeautnea n agpec
MogpasgenexHnsa baHka, MO KOTOPOMY AOSMKHbI ObITb NMpeAcTaBneHbl AOKYMEHTbl No AKKpeOUTUBY. YBedOMIeHWe nepefaeTcs NIMYHO MMM no
ANEKTPOHHOW nouTe.

5.45.6. V3ameHeHVe ycrnosuin AKKpeauTUBa MOXET OCYLLECTBNATLCA B 3NEKTPOHHOM BUAE C WCMOMb30BaHMEM aapecoB SMEKTPOHHOW MOYTbI
BaHka, KnueHTta u [lony4aTtensi, no3BonsioWMX [OCTOBEPHO YCTAHOBWUTL OTMNpaBuTens. B kauecTBe TakMx afpecoB OSNEKTPOHHOW MOYThl
MCMOMb3YyHTCS:

—  appec aneKkTpoHHoM noyvThl BaHka (accreditive @raiffeisen.ru) — nio6oe coobLieHne, onpaBneHHoOe C AaHHOTO agpeca 3NEKTPOHHOM NOYThI,
cumTaeTcsa oTnpaBnieHHbIM baHkowm;

— ajgpec anekTpoHHow nouyTtbl KnueHTta, ykasaHHbll KnveHTom B 3asBneHuv Ha AkkpeauTuB M B AkkpeauTtuse, — nioboe cooblueHue,
OTNpaBfieHHOE C AaHHOro agpeca 3MeKTPOHHON NOYTbI, CYMTAeTCsa OTNpaBreHHbIM KnneHTowm;

— ajpec 9nekTpoHHoW nouyTbl [lonyyatens — ¢u3nyeckoro nuua, ykasaHHbli B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NnoATBEPXXAEHUN agpeca 3MeKTPOHHOM noyThl 1 B AKkpeanTuee, — ntoboe coobLueHne, oTnpaBnieHHoe C AaHHOro agpeca 3NeKTPOHHOM
nouYThbl, CYATAETCS OTMNPaBMEHHbIM Takum lMonyyartenewm;

57 Mpu nprobpeTeHnn KnmeHTom HeABUXMMOCTM 3a CYET KpeauTHbIX cpeacTs BaHka ycnyra npefgocTaensieTcs Bo Beex MNoapasaenenusx bawka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TakxKe Mpu onfiaTe BO3HArpaxaeHwWsi 3a YCryrM no NpuobpeTeHuto ykasaHHow
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKOW peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTopbIX KNMeHT MOXET y3HaTb,
obpaTtuBLLMCh B VIHOpMaLMOHHBIN LeHTp BaHka.

58 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx gHen. Ecnv nocnegHwin AeHb cpoka AencTBms AKKpeamTrBa NpyxoanTcsa Ha OeHb, He aBnsaoLwmiics Pabounm aHem,
TO IHEM OKOHYaHWSA CpoKa AeCTBUA AKKpeauTMBa cuMTaeTcs bnvmxanwmin cneayowmn 3a Hum Pabounii aeHb.

59 Mpu npuobpeteHun KnmeHTOM HeOBMKUMOCTY 3@ CYET KPEeAUTHbIX CPeACTB BaHka TekyLuii CYeT, C KOTOPOro AOMmKeH BbiTh OCYLLECTBIIEH NEPEBO AEHEXHbIX
cpencTB, yCTaHaBNUBAETCSA KPEAUTHLIM JOFOBOPOM.
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—  appec KoprnopaTuBHOM 3MIeKTPOHHOM NoyThI®C MonyyaTens — puanMYeckoro nuua, NosyyYeHHbIn coTpyaHukoM BaHka ot Monyyatens u
yKasaHHbI B AKKpeauTuBe, — nioboe coobLLeHNe, OTNpaBlieHHOe C JAaHHOrO aApeca 3MEeKTPOHHOW MOYTbl, CYMTAETCS OTNPABMEHHLIM
Takum MonyyaTtenem.

5.45.7. W3aMeHeHuWe ycrnoBuii AKKpeauTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayv KnueHTom 3asisneHus 06 namMeHeHumn ycrnosuii AKkpegmTuea
1 nogauu MNonyyaTternem cornacusi C USMeHeHHbIMM YCIoBUSMU AKKpeauTHBa:

—  Ha 6ymasHom HocuTene B MNoapasaeneHne baHka®:;

— B 9MEKTPOHHOM BuAe C ykasaHHoro B n. 5.45.6 OO6wmx Ycnosuii agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUW MOAMUCAHHOIo
KnuenTtom/MonyyatenemM AOKyMeHTa Ha aapec aNeKTPOHHOM NoYThl baHka, ykasaHHbIi B M. 5.45.6 O6wmx Ycnosuii®?;

— B hopMe 3NEeKTPOHHOro AOKyMeHTa, noanucaHHoro B Cncteme NpOCTON SNEKTPOHHOW NOANUCHI0 C MUCNonb3oBaHueM Knouya npocton
3MNEKTPOHHOMN NoAMUCK C X3LU-KOAOM;

— nocpeacteoM CepBuca 3MeKTPOHHON pernctpauuu (MPYMEHWMO, eCnin caenka, B paMkax KOTOPON OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpeauTuB, NPOBOAUTCS C Ucnonb3oBaHMem CepBuca 3NeKTPOHHON perncTpauum caenku).

5.45.8. 3asBneHueM Ha AKKpeaUTUB MOXET ObITb NpeayCMOTPEHO, YTO U3MEHEHME ycrioBuii Akkpeautuea TpebyeT cornacust nuua, ykasaHHoOro
B 3asiBneHun Ha AKKpeauTuB, He siBnsioLlerocs MonyyaTtenem.

5.45.9. baHKk BnpaBe MWCNOMNb30BaTb aBTOMATUYECKOE BOCNPOM3BeAEHME LWTamna wunu dakcuMmMnbHoe BOCMpPOM3BEeAEeHUe MOAMNUCH
ynonHomoyeHHoro nuua baHka (¢ nomoLubo cpeacTB MEXaHUYECKOTO, aBTOMAaTUYECKOro U MHOTO KOMMPOBaHKS) B JOKYMEHTaX, yBeAOMIIeHUsX
1 u3BeLLeHnsIX, Hanpaensemblx KnveHTty u MNonyyatento B aNekTpoHHOW chopMe ¢ agpeca anekTpoHHon noytel baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteus AKKpeanTrBa, NOKpbITUE Mo KOTOpOoMY hopMUPYETCs 3a CHET KpeaMTHbIX CpeacTB, npeacTaBnsiemblx KnueHty baHkom B
pamMkax nporpaMM MNOTEYHOro KpeauToBaHUsl, MOXET OblTb OQHOKPATHO MPOASEH 4O UCTEYEHUS CpOKa AeNCTBUSI AKKpeauTMBa, YCTaHOBIIEHHOTO
B AKKpeauTuBe, Ha cpok He 6onee 185 (Cta BOCbMMAOECATY NATW) KaneHA4apHbIX AHEN.

Cpok geunctBus AkKpeanTnea, NnoKpbITMEe No KOTOPOMY POPMUPYETCS 3a CHET MHbIX cpeAcTB KnneHTa, MoxeT ObiTb HEOAHOKPATHO MPOANEH Ha
NGO CPOK 40 UCTEHEHMS CpOKa AeNCTBUA AKKpeaMTHBa.

5.45.11. [na ucnonHeHusa AkkpeauTmsa [lonyyatenb B TedeHWe cpoka OencTBus AkkpeauTvBa M B Mpefenax cpoka Ansd npefocTasrieHus
JOKYMeHTOB, ykasaHHoro B AkkpeauTtunee®s,npeactaBnsieT B baHk ykasaHHble B AKKpeaUTMBE [OKYMEHTbI, MoATBepXAatolmne BbiNosiHEHNE BCEX
ycnoBun AkkpeguTmea:

*  Ha OymaxHom HocuTene B [MNogpasgenenuve (-us) baHka, ykasaHHoe (-ble) B yBeAOMIEHUM 06 OTKpbITUM AKKpeauTuBa, HanpaBneHHOM

Monyvarento;

= BCyyvyasx, npedyCMOTPEHHbIX YCNoBUAMN AKKpeanTuBa, - B 3NEeKTPOHHOM BUAE C UCMONb30BaHNEM aApecoB NEKTPOHHOW NoYTbl baHka

(accreditive @raiffeisen.ru) n Monyyatens. B kayecTBe agpecoB 311eKTPOHHON NoyThkl Monyyatens ncnonb3yoTces:

—  agpec anekTpoHHou noYTsbl Monyyarens — guandeckoro nuua, ykasaHHbln B AKkpeantmee nnv B 3asisfieHun o6 nameHeHnm ycrnoBum
AkkpeagutnBa — nwboe coobLieHue, OTNPaBfeHHOE C [AHHOrO0 agpeca 3JNEeKTPOHHOM MOYTbl, CYATAETCA OTNPaBMEHHbIM
Monyvartenewm;

—  agpec KopropaTUBHOW 3NeKTPOHHOM NoYThI® MonyyaTens — pUANYECKOro Nnua, NoNy4YeHHbI CoTpyAHMKOM BaHka oT Monyyatens
N ykasaHHbIn B AkkpeauTuse unu B 3asBneHun o6 m3ameHeHun ycnosuin AkkpeauTuea, — Noboe cooblieHne, oTnpasreHHoe ¢
[aHHOro agpeca 3NeKTPOHHOM NOYTbI, CYHUTAETCSt OTNPABMEHHbIM TakuMm Monyyatenem.

Mpu npepocTaBneHNM OOKYMEHTOB, NPeAyCMOTPEHHbIX YCroBUAMW AKKpeaMTVBa, B 9MEKTPOHHOM BuAe C MCMonb3oBaHMEM afpeca
aneKkTpoHHon nouyTtbl BbaHka (accreditive@raiffeisen.ru) Monyyatenbs npepoctaenseT B baHk YBegomnewwe o 3aBeplueHUM MNpeacTaBreHus
[OOKYMEHTOB, NpeayCMOTPEHHBIX YCNOBUsIMU AKKpeauTuBa (fanee — YBe4OMMeHVe O 3aBepLUEHUN NPEeACTaBNEHNS JOKYMEHTOB). YBeAOMIIEHUEM
O 3aBeplUeHWN MpefocTaBreHns OOKyMeHTOB OydeT SBMATbCA SMEeKTPOHHoe cooblieHne, HanpaBrieHHoe C agpeca 3MeKTPOHHOM MoYThbl
MonyyaTtensa Ha aNeKkTPOHHbIN agpec nouThl baHka (accreditive@raiffeisen.ru):

—  conpoBoXJaiollee [OKYMEHTbl, MPeayCMOTPEHHbIe YcroBusiMu AkkpeauTuBa |/ TocrnegHuid  OOKYMEHT W3 [JOKYMEHTOB,
NpeayCMOTPEHHbI YCNoBUAMU AKKPEAUTMB U

- COCTaBfieHHOe B CBOOOAHOM cbopme 1N CBOUM cojepXXaHnem OOHO3HAYHO cBuAeTesNnbCTBYyloUlee O 3aBeplleHun ﬂonyaneneM
npegocTtaBneHna JOKYMEHTOB Mo AKer,U,I/ITI/IBy.

5.45.12. Cpok NpoBepKu OKYMEHTOB BaHKOM He [oMmKeH npeBbillaTh NATU pabourx AHeil, cneayoLmnx 3a AHEeM NoyYeHnst AOKYMEHTOB.
5.45.13. BaHK OCyLIeCTBMSET NPOBEPKY YKa3aHHbIX B 3asiBNEHUM Ha AKKPEOMTUB [OKYMEHTOB, NMPEAOCTaBreHHbIX Ha GymakHOM HocuTene,
nognucen M nevate Ha HUX (B YacTWM HanMWuMs NOAMMCEN U MeyaTel, ecnu MHOe He MPedyCMOTPEHO YCMoBusMM AKKpeauTuBa), a Takke
ycTaHaBnvBaeT OTCYTCTBME MNPOTUBOPEUMIA MeXZy [AOKYMEHTaMu MWCKMIOYUTENbHO MyTEM BWU3yanbHOTO OCMOTpa OOKYMEHTOB Ha npeameT
COOTBETCTBYUS BHELUHUM MPU3HaKaM, NpeabsBASEMbIM K TaKUM [JOKYMEHTaM B COOTBETCTBUM C YCNOBUSIMU AKKPeAWTVBA U GaHKOBCKOW NPaKTUKON
no npoBepke JOKYMEHTOB. B cnyyae npeacraBneHus B baHk JOKyMEHTOB, codepalumx danblumBble (NogaenbHbIe) nevaTn unm nognucu, nnéo
3asBreHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS,, BO3HUKLIME B pe3yrbTaTe WUCMonHeHust TpeboBaHUA, OCHOBAaHHbIX Ha TaKuX
AokyMeHTax. CTOPOHbI CornallarTes, YTo BU3yanbHas npoBepka NpefAcTaBneHHbIx MNonyyatenem JOKYMEHTOB, a Takke nevartei U nognuceit Ha
HUX SIBNAETCA 4OCTATOYHBIM U €4MHCTBEHHO BO3MOXHbIM UCMONHEHNeM 065s3aHHOCTM BaHka no npoBepke nNpeAcTaBrneHHbIX JOKYMEHTOB.
MpoBepka BaHKOM [OOKYMEHTOB, NPedOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C WCMOMb30BAaHWEM a[pecoB 3MEKTPOHHOW MouTbl BaHka,
OCYLLECTBMSAETCS Ha NPEAMET UX COOTBETCTBUS YCINOBUSIM NpefoCTaBneHns, ykazaHHbIM B AKKpeauTuee (opma, coaepxaHue), Ha npeameT mx
Nofly4YeHust OT HaAmnexallero nvua, noanucaHusi YNOMHOMOYEHHBbIM nuUoM B opMe U crnocoBGoM, onpefenieHHbIM B AKKpeauTuee,
npeaocTaBrieHUst OKYMEHTOB CnocoboM M C afpeca 3MEKTPOHHOW MOYThI, yKa3aHHbIX B yCrioBusx Akkpeautuea. [pvHUMN NPOBEPKU TaKux
[OKYMEHTOB aHanormyeH NpoBepKe AOKYMEHTOB Ha GymMaxxHOM HocuTene — baHk npoBepsieT 4OKYMEHTbI HA COOTBETCTBME YCNOBUSM AKKpeaMTMBa
TOMbKO MO BHELLUHWM MPU3HaKaM U He HeCeT OTBETCTBEHHOCTb 3a NOCNEACTBUS!, BO3HUKLLME B pedynbTaTe UCNONHeHUst Tpe6oBaHui, OCHOBaHHbIX
Ha [OKyMEeHTaXx, KOTopble He SBMSNMCH NOASIMHHBIMU.
5.45.14. Tpn yCcTaHOBMNEHUN HECOOTBETCTBUSI NPEACTABIIEHHBLIX JOKYMEHTOB MO BHELUHUM Mpu3HakaM ycroBusiv Akkpeautuea BaHk no csoemy
YCMOTPEHWIO COBEpLLAET OAHO U3 CrieayoLmnx AeACT BUIA:

- OTKa3blBaeT B UCMONHEeHNW AKKpeauTHBa C yBegoMmeHnem o6 aTom MNonyyatens ¢ ykadaHWeM Ha BCE PACXOXAEHUS;

60 Afpec KOprnopaTUBHOWM 3MEKTPOHHOM MOYThI 06s3aTenbHO AOMMKEH COAEepPXKaTb KOPMopaTUBHBIA AOMEH. Mcrnonb3oBaHue o6LefoCTyMNHbIX MOYTOBLIX a4pecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLe HEAOMYCTUMO.

61 MepeueHsb MNoapasneneHuii BaHka, B KOTOpbIE BO3MOXHO NPeAOCTaBMNEHUE 3asiBMNEHUSI HA U3MEHEHVE YCIOBUIA AKKPEAWUTMBA/COrNacusi C USMEHEHHbLIMU YCIIOBUSIMM
AkkpeauTuBa, MOXHO YTO4HUTL B VHpopMaLmoHHOM LeHTpe BbaHka no TenedoHy 8-800-700 91 00.

62 3a UckMoYeHEM M3MEHeHMUs aapeca 3NEKTPOHHO nouTkl Monyyarens — duamyeckoro nuua. MameHeHne aHHOTO YCNoBUS BO3MOXKHO TOSbKO NYyTEM o6palleHus
B MNoapasgeneHue baHka.

63 Ecrin JOKYMEHTbI NpeoCTaBMsATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHBLI BbiTb NpenocTaBneHbl B baHk He nosaHee npegensHoro
BPEeMEHM 1CronHeHnsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBy, MHA(OPMaUmMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

54 Apec KOpriopaTMBHOM 3MEKTPOHHOM MOYTHI 06S3aTeNbHO JOMKEH COAEpXaTh KOPNOPaTUBHLIN AOMEH. Mcrnonb3oBaHue 06LLe[oCTYNHbIX NOYTOBLIX aApecoB (HanpuMmep, ¢
fomeHamn @mail.ru, @yandex.ru, @gmail.com v T.M.) W/1nNM AOMEHOB TPETLEO YPOBHS U BbiLLE HEAOMYCTUMO.
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- 3anpawwmsaeT KnueHta 0 BO3MOXHOCTU NPUHATUS AOKYMEHTOB C pacxoxaeHusamn. Baammogencteue ¢ KnmeHToMm ocyliectBnseTcs B
3MNEeKTPOHHOM BMAE C WCMOSfb30BaHWEM aApecoB 3MEKTPOHHOW MOYThl, yKadaHHbIX B N. 5.45.6 O6wux Ycnosui, a Takke nytem
nognucaHns KnveHTom 3asiBNeHUs O BO3MOXHOCTM MPUHATUSA OOKYMEHTa C pacxoxaeHuamm B Cucteme NpoCTON 3MeKTPOHHOW
noAanucbio € Mcnonb3oBaHneM Krnova NpocTon 3NeKTPOHHOW NOAMNUCH € X3LU-KOAO0M.

5.45.15. lNpu NONOXMTENbLHOM pe3ynbTaTe NPOBEPKU NpPeAcTaBreHHbIX AOKYMEHTOB, nMMbo B cryyae nonyyeHuss baHkom cornacusi KnueHta
NPVHATE AOKYMEHTbl C pPacxXoXaeHusMu (ecrnv npuMeHumo) B cootBeTcTBuM C n. 5.45.14 O6wwux Ycnosur BaHk 6e3 [oONONMHUTENbHOro
pacnopsikeHns KnmeHTa ocyLiecTBnsSeT nnaTtex no AKKpeaMTUBY U3 CPEACTB, HAXOAALMXCS Ha cHeTe NOKPbITUA AKKPEAUTMBA, B CPOK HE No3aHee
Tpex Pabounx gHen, cneayoLlmx 3a OKOHYaHNMEM CpoKa NPOBEPKN OKYMEHTOB, U HanpasnseT KnueHTy n Monyyartento yBe4oMIeHNE O PackpbITUn
AKKpeauTMBa NO SMEKTPOHHOW noyTe.

5.45.16. 3akpbiTue AKKpeauTMBa NPOM3BOAUTCS:

- MO UCTeYeHUW cpoka AewcTBMA AKKpeauTMBa, 3a WCKIIOYEHWEeM cryyasi, kKorga AOKYMeHTbl no AkkpeauTusy Oblnv npeactaBneHbl B
npeaenax cpoka AencTBnst AKKpeaMTuBea;

- [OCPOYHO (0 UcTeyeHns cpoka aencrens AkkpeamTnea) 6e3 ncnonHeHus npu npegoctaeneHnun KnmeHtom nucbMeHHoro TpebosaHus o6
oT3biBe AKKpeauTuBa, cornacoaHHoro c [lonydatenem, wnu npu npegoctasneHun [lonyyatenem 3assreHuss o6 oTkase oOT
ncnonb3oBaHust AKKpeauTuBa:

o  Ha BymaHom HocuTene B MNoapasgeneHvie Baxka® vnm

O B 9NEKTPOHHOM BMAE C yKa3aHHOro B n. 5.45.6 O6wmnx Ycnosuit agpeca aneKTPOHHOW NOoYThl B BUAE CKaH-KOMUW NOANUCAHHOTO
KnueHTtom/MonyyatenemM JOKyMeHTa Ha aapec 3NeKTPOHHOM NouTbl BaHka, ykasaHHbIi B M. 5.45.6 O6wmx Ycnoeuii®®, unm

o B bopMe 3NEeKTPOHHOro AOKyMeHTa, nognucaHHoro B Cucteme npocTor SMEKTPOHHOW NOANMUCHI0 C MCNonb3oBaHueM Knioya
NPOCTOMN 3NEKTPOHHOM MOAMUCKU C X3LU-KOAOM, UNn

o nocpeacteoM CepBuca SMEKTPOHHOW perMcTpaumn caenkv (NpMMeHUMOo, ecrnu caernka, B pamMKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPeaUTMB, NPOBOAUTCS C Ucnonb3oBaHnem CepBuca aNeKTPOHHOW perncTpaumm caernkm).

— 1PV NOMHOM MCMNOMHEHNN AKKpeanTuBea;

BaHk 3akpbiBaeT AKKpeaUTUB 1 OCYLLECTBSET BO3BPaT CyMMbl MOKPbITUSI AKKpeanTUBa (3a UCKIIOYEHUEM 3aKpbITUS AKKpeaMTMBa N0 OCHOBaHUIO
€ro NonHoro ncnonHeHus) KnmeHTy Ha TeKyLUMI CHET, yKadaHHbIV B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbITUS AKKpeanTmea.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBMIN AKKpeanTBa oCHOBHOMY AoroBopy KnueHTta c [Nonyyatenem u 3a
npoBepKy pakTU4eCKoro UCMOSIHEHNS OCHOBHOMO AoroBopa. baHk Tawke He BMelLMBaeTCs B AOrOBOPHble oTHoweHus KnueHta un MNonyyatens.
B3aumHble npeTeH3un no pacdetam mexay KnveHtom u [lonyyatenem, KpoMe BO3HMKLWLIMX NO BUHe baHka, pelualTcs B yCTaHOBNEHHOM
3akoHo4aTenbCcTBOM nopsigke 6e3 yyactusi baHka.

5.46. NepeBopabl no UgeHTudmkartopy B Cucreme

5.46.1. B CucTeMe BO3MOXHO OCYLLUECTBMEHWE NMEPEeBOAOB AEHEXHbIX CPEeACcTB no MaeHTudukaTopy, B KayecTBe KOTOPOro BbICTynaeT HoMep
MOBUNBHOrO TenedoHa nosnyyaTens AeHeXHbIX cpeacTs unn QR-Koa.

5.46.2. B 3aBucMMOCTU OT ucnosnb3dyemoro MaeHTudmkatopa nepesosl nposoaatcs Mexay Knuentamu, mexzy KnvueHTom u iopuanmyeckumm
nMuaMu/MHaMBMayansHbIMU - NpeanpuHMMaTenaMu, senaowmuMucs  knvedtamu bBadka, a Tawkke wmexay KnveHTamu u pusnyeckumm
nmuaMu/lopuanyeckumMi NMuamm/MHANBMAyansHsIMU NPeanpUHUMaTENSMU, CHETa KOTOPbLIX OTKPbITbI B CTOPOHHMX KPEAUTHBIX OpraHm3aumsx.

5.46.3. MNMepeBoapbl OCYLLECTBNSIOTCS TONIBKO B POCCUMICKUX py6nisix, ¢ 6aHKOBCKMX c4eTOB KnMeHTOB 1 Ha BaHkoBCKMe cueTa ousnmyeckmx nuu, (npu
nepeBofe No HoMepy MobMnbLHOro TenedoHa nony4vaTens) / PPUANYECKUX NULL N UHANBUAYanNbHLIX NpeanpuHuMmaTenen (npy nepesoge no QR-
Koay) - BantoTHbIX pe3naeHToB. MepeBoabl Ha/co cYeTOB BKNAA0B (4eno3nToB) He ocylecTBnsiioTcs. MepeBoa co CYETOB, K KOTOPbLIM BbiMyLieHa
KpeauTHas kapTa, HEBO3MOXEH.

5.46.4. OcobeHHoCTM nepeBoaoB no VaeHTndumkaTopy ¢ ncnonb3oBaHnem Cepsurca ObICTPbIX NNaTexen:
1) B pamkax CepBuca GbICTPbIX NNaTeXe NPOBOASITCA NEPEBOAbI:

— Mo HoMepy MobunbHoro TenedoHa mnonyyaTens AeHeXHbIX CpeacTB, ecnu GaHk nomy4vartens cpeacTB-hUM3MYECKOro Nvua sBnsieTcs
yyacTHukoMm CepBuca GbICTPbIX NnaTexen;

— no QR — koagy, co3gaHHoMy 6GaHKOM nonydaTensi CpeAcTB — PUOMYECKOro Nuua/MHAMBUAYanbHOro npeanpuHUMaTens Ans uenen
nepesofa 4epe3 CepBuC BbICTPbLIX MnaTexen, NpyM pacno3HaBaHMM KOTOPOro OTpaXKaeTCs TONMbKO MHopMaumsa O nonyvaTene AeHEXHbIX
CPeACTB U1, B onpefereHHbIX cryyasix, CyMMe 1 BanoTe nepeBoaa;

2) nepeBOAbl OCYLLECTBASIOTCSA B NpeAenax MIMMMTOB, yCTaHOBMNEHHbIX Tapudamu baHka, Ho He Bonee NMMMUTOB, ONpeAeneHHbIX AeNCTBYIOLLNM
3akoHoaaTenbcTBoM PO;

3) 3a npoBeaeHve nepeBoaoB BaHKOM MOXET B3MMaTbCs KOMUCCUMOHHOE BO3HarpaxaeHue corriacHo Tapudpam baHka, gedcTeyowmm Ha
MOMEHT NepeBoaa;

4) ponsa noaTBePXAEHUS/NONyYeHUs MHOPMaLUM O MmonyvaTene OEHEXHbIX CPeacTB, B TOM YMCNEe NMaTeXHbIX PEeKBU3UTaxX nonydaTens,
cornacHo ykaszaHHoMmy KnveHtom B Cucteme NoeHtudmkatopy baHk HanpaenseT cootBeTcTBytowmin 3anpoc B AO «HCIIK». Ocyuwectenenne
nepesoda AeHEXHbIX CpeACTB NPOM3BOAMTCH TOMbKO B Criyvae NoATBepXAeHus/ nonyvyeHus Heobxoammon nHgopmauum o nonyyaTtene co
ctopoHbl AO «HCIIK».

5.46.5. TMepeBoAabl No HOMepy MoGunbLHOro TenecgoHa nony4arens

5.46.5.1. B0O3MOXHOCTb OCYLLECTBMEHWSI NEPEeBOAOB AEHEXHbIX CPeACTB MO0 HOMepy MOGWMBHOro TenedoHa monyyaTtens AOCTynHa BCEM
KnueHTam, y KoTopbix B CUCTeMe MoAakmioyeHa onuust «nepesodbl Mo Homepy TenedoHar. Mpu HeobxoaumocTn B Cucteme KnmeHT mMoxeT
OTKIMIOUMTbL 3TY OMUMIO UMM MOAKMIOUYNTE e€ BHOBb. OcylecTerneHne nepesoda Mexay KnvmeHtamu BaHka BO3MOXHO Mpu YCrOBUM, YTO U Y
KnueHTa-nnatenbluuka, u KnueHta-nonyyatensi NOAKMOYEHa ykasaHHas onuus.

5.46.5.2. [ns ocywecTtBneHus nepesoaa KnueHt BeibupaeT B Cricteme cBoi CyeT, ¢ KOTOporo 6yAeT OCyLLeCTBMATLCA NepeBos, yKasbiBaeT
HoMep MobunbHOro TenedoHa nonyyaTensi, BolbupaeT 6aHk nonyyaTens cpeacTs U BBOAMT CyMMy nepeBoga. B Tom cnyyae, ecnu B kayecTBe
baHka nonyyartensa cpencTts BblopaH He BaHk, nepeBof ocyllecTBnsaeTca B pamkax Cepsuca bbicTpbix nnatexen. Ecnv B pamkax Cepsuca
ObICTPbIX MnaTexen nonyyatenb CPeAcTB YcCTaHOBWUN GaHK Mo ymomnvaHuio, KnueHTy-nnaTenblinKy fpu OCyLIEeCTBIIEHUM nepeBoaa
npepnaraeTcs BolbpaHHbIN nonyvatenem 6aHk.

5.46.5.3. CoBepLueHue onepauun nogreepxagaetca KnueHtom OgHOpas3oBbIM Naponem.

5.46.5.4. B cnyuvae, ecnv KnueHT nnaHmpyeT OCyLLECTBUTL NEPEBO NonyyaTensm, umetowmm 6aHkoBckmin cuet B AO «CoepbaHk», To KnnmeHT
MOXET OCYLLECTBUTL NEpeBOf, He TOMbKO B pamkax Cepauca BbicTpbix nnaTtexen, Ho 1 Yepes HKO «PacueTHble pelueHus» 7.

% MMepeyeHb MoppaspeneHuint BaHka, B KOTOpble BO3MOXHO MPEAOCTABIIEHNE 3asIBNIEHUS HA W3MEHEHWEe YCIOBMIN AKKPEAUTMBA/COrNacus C U3MEHEHHLIMU YCIOBUSMUN
AKKpeauTMBa, MOXHO YTOYHUTL B MIHpopmaumoHHoM LeHTpe baHka no TenedgoHy 8-800-700 91 00.

66 3a MCKMIoYEeHNEM M3MEHEHUs afpeca SNEeKTPOHHOM MouThl MonyyaTtens — U3MyYeckoro nuua. MamMeHeHWe [aHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpaleHus B
MNoppasneneHune baxka.

87 Ycnyra npefoCTaBnNsSETCS C MOMEHTa TEXHUYECKOW peannaaLmu.
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5.46.5.5. OcobeHHOCTM nepeBogoB No MaeHTudumkaTopy nonyyatenam, vMewowmm 6aHkockuin cveT B AO «CbBepbaHky», yepe3s HKO
«PacyeTHble peLueHusa»:

1) AnsA ucnonb3oBaHWsA 3TOro BapuaHTa nepeBoga KnueHT nocre Bbibopa 6aHka nonydatens AO «C6epbaHk» BbiGupaeTr B Cucteme
nopsnok nepeeoga «CoepbaHk»;

2)  nepeBOAbl OCYLLECTBNSIOTCA B Npeaenax NMMMUTOB, yCTaHOBMNEHHbIX Tapudamu baxka;

3) 3a npoeegeHve nepeBodoB BaHKOM MOXeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxzaeHue cornacHo tapudam baHka, genctsyowmm Ha
MOMEHT nepeBoaa;

4)  pna noaTBepXAeHMsA/nonyyYeHus nHpopmaumm o nonyyarene AeHEXHbIX CpeacTB, B TOM Ynche NnaTeXHblX pekBu3MTax nonyyarens,
cornacHo ykasaHHomy KnneHtom B Cucteme VaeHtndmkatopy baHk HanpaenseT cootseTcTByoWwmMIn 3anpoc B HKO «PacyeTHble pelueHnsy.
OcyluecTBreHve nepesofa AeHEXHbIX CPeACTB NPON3BOAUTCA TOMbKO B Criydae NoATBEPXAEHUS/ NoNnyyYeHns HeobxoaMMon nHdopmauum o
nony4yatene co ctopoHbl HKO «PacyeTHble pelueHnsy.

5.46.5.6. 3anpoc nepesoga Me2Me Pull%8 &°
5.46.5.6.1. [Ona nepeBoga Me2Me Pull co Cyeta B baHke KnneHty Heobxognmo ochopmuTe B MobuneHom npunoxeHnn PanddanseHbaHka:

- pasoBoe PacnopﬂmeHMe O nepeyvncneHnn geHexHblX cpeancTs co CueTa Ha cBOW cyeT, OTKprTbIVI Y y4acCTHUKa Cucremsl 6bICprIX nnarexew,
BblﬁpaB CYeT cnnucaHua n nognucas PacnopﬂmeHme O,D,HOpa3OBbIM naponem;

- nocTosiHHoe PacnopsikeHune k CueTy Ha ocyluecTBneHne BaHkom nepeBoaa 6e3 nonyyeHust 4ONONHUTENbHOrO NoaTBepxXaeHust KnueHTta kak
oTnpasutens (B Tom yucne 6e3 noarsepxaeHuss OgHopasoBbiM napornem). B pamkax Takoro noctosiHHoro PacnopsikeHnst KnueHT nopydvaet
BaHKy ocyllecTBNATb NepeBoa AeHEXHbIX CPeACTB € BbibpaHHOro um Cueta Ha cyeT KnueHTa, OTKpPbIThIA Y yYacTHUKa CuUcTeMbl ObICTPbIX
nnatexei. MepeBoad OCYyLECTBMSIETCS HA OCHOBaHUM 3anpoca O NepeBoAde OEHEXHbIX CPEeACTB, MonyvyeHHoro vepe3 Cucrtemy BbICTpbIX
nnatexen oT MHOTO yyacTHUka CrucTeMbl BbICTPLIX NaTexeln, B CyMMe, ykazaHHOWM B TakoM 3anpoce, 1 He no3gHee Aatbl NOMyYeHUst Takoro
3anpoca. [NocTosHHOe PacnopspkeHne nognuckiBaetcs KnueHtom OpgHopasoBbiM naponeM. KnueHT moxeT uameHuTb CueT, K KOTOpoMy
ochopMIeHo NocTosiHHOe PacnopsikeHue, unu o0To3BaTb AaHHOE MOCTOsIHHOE PacnopspkeHue, OCyLeCTBUB COOTBETCTBYIOLLME HACTPOMKM B
MobunbHoM npunoxerHun PanddanseHbaHka.

5.46.5.6.2. [pu nonyyeHuu 3anpoca Ha nepesof Me2Me Pull BaHk npoBepsieT Hanuyne COOTBETCTBYHOLLEro NOCTOAHHOrO PacnopsxeHns n npu
€ro Hanmuum ocyLlecTBnseT nepesoa cpedcTs co Cueta KnmeHTa B cymme, yka3aHHOW B 3anpoce, He no3aHee AaTbl NoMyYeHns 4aHHOro 3anpoca.
Mpn otcytcTBUMM nocTosiHHoro PacnopshkeHns BaHk HanpaBnseT KnueHTy WHCTPYKUMM MO NPefoCTaBMeHWo pas3oBOro WM MOCTOSIHHOrO
PacnopsikeHusa B MobunbHoM npunoxeHun PanddanseHbaHka.

5.46.5.6.3. B MobunbHom npunoxeHun PanddanseHbaHka KnneHT Takke moxeT 3anpocuTb nepesog Me2Me Pull Ha CyeT B BaHke co cBoero
cyeTa, OTKPbLITOrO Y MHOTO yvacTHUKa Cuctembl BbICTpbIX NnaTexen. PacnopsxeHne o cnMcaHum AeHexXHbIX CPeACTB CO cYeTa, OTKPbITOro Y MHOro
yyacTHuka Cuctembl BbICTpbIX Mnatexen, odopmnseTca KnmeHToM HenocpeaCTBEHHO B MEKTPOHHOM CPEeACTBE NiaTexa Takoro y4acTHuKa U B
nopsiake, yCTaHOBNIEHHOM JOrOBOPOM, 3aKMOYEHHBIM MexXay KnneHTom n yyacTHMkoM Cuctembl BbICTPbIX MnaTexen.

5.46.5.6.4. [llepeogbl Me2Me Pull ocyliecTBnsTCA B Npegenax nMMUTOB, YCTaHOBMEHHbIX Tapudamn BaHka. 3a npoBeaeHve nepeBofoB
BaHkoM MOXeT B3MMaTbCa KOMUCCMOHHOE BO3HarpaxaeHue cornacHo tapudgam baHka, AecTByOWMM Ha MOMEHT nepeBoja.

5.46.6. [MepeBogbl no QR-koay™
5.46.6.1. BoO3MOXHOCTb OCyLLEeCTBMNEHUA NepeBOAOB AeHexXHbIX cpeactB no QR-kogy poctynHa KnueHtam B MoOGUNBHOM NpuUnoxeHun
PanddariseHbaHka.

5.46.6.2. [Onsa ocywecteneHua nepesoga KnueHT BbibupaeT B MobunbHOM npunoxeHun baHka onnaty ycnyr no QR-kogy v npoussoguT
pacno3HaBaHue NpefoCcTaBneHHOro PUANYECKUM NULIOM UM UHANBUAYaNbHLIM NpeanpuHumaTtenem QR-koaa. B pesynbTtarte pacno3HaBaHus
QR-Kofa Ha aKkpaHHoI hopme oTobpasnTCs:

- Npu nepeBoae Yepe3 CepBuC ObICTPbIX NNaTexen - nHopMauus, ykazaHHasa B nn.1 n. 5.46.4;
- NPU OCYLLECTBIEHNM CTAHAAPTHOIO NepeBoa - NofHas MHOPMaLMs O NaTeXHbIX PeKBM3UTax nonyyaTensi, BKIoYas pacyeTHbIN cyeT.

KnueHT BbIGUpaeT ceoi CyeT, ¢ KOTOporo GyAeT OCyLEeCTBNATLCA NepeBos, U B criyyae, ecnu He 6biia oToGpaxeHa cymMma 1 BanioTa nepesoaa,
KnueHT gononHUTensHO BBOAMT UX camocTosTenbHo. CoBeplueHue onepaunn noarsepxaaetca Knuentom OgHopasoBbIM naponem.

6. O6cnyxuBaHue CyeTa c BO3MOXHOCTbIO MCNONb3oBaHus KapTthi

6.1. Pexum Cyeta

6.1.1.MonoxeHunsa HacToswero Pasgena pacnpoctpaHsioTca Ha CyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTbl U KpeauTHble kapTbl, ecrnm
MHOE He BbITeKaeT U3 AaHHOro Pasgena, nHbix nonoxeHuin Obwumx Ycnosui, Mpasun no Kaptam nnu Oorosopa.

6.1.2.baHk npoBognTt Onepauun no Cyety n Onepaummn no Kapte B COOTBETCTBUM C AENCTBYIOLLUMM 3akoHoA4aTenscTBoM Poccunckon ®egepauun,
HopMmaTuBHbIMK akTamu baHka Poccum n JoroBopom.

6.1.3.IMpu CHATUM HaNM4YHbIX OEHEXHbBIX CPeACTB Yepesd GaHkoMaT NMMBOo B kKaccax TOProBO-CEPBUCHBIX NPeaNnpUATU/ BHECEHUN AEHEXHbBIX CPEACTB
Ha CueT n coBepLUeHUN Opyrux onepauuin Yepes GaHkoMaT, a TakKke Npu OCYLLUECTBIEHUM PacHeTOB Yepe3 SMEKTPOHHbLIN TepMUHan, BBeAeHNe
MNH - koga npusHaeTcst baHkom aHanorom cobcTBeHHOPYYHOM noanucu Oepxatensa KapTol.

Mpuv onnate ToBapoB., paboT 1 ycnyr B NNAaTeXHbIX TEPMMUHANAaxX TOProBO-CEPBUCHBIX NPEANPUSATUN (MHBIX YUPEXOEHWUI, Yepes KoTopble MPOBOANTCS
Onepaums no KapTe), a Takke CHATUN HanNUYHbIX AEHEXHbIX CPEACTB B Kaccax TOProBO-CEPBUCHBLIX NPeAnpUSATUNA, NPUHUMAOLLUMX BeckoHTakTHble
KapTbl/LindpoBble kapTbl, ncnonb3oBaHve (NpuknagbiBaHne K CHUTbIBatoLLEen noBepxHOCcTH) beckoHTakTHOM KapTbl/LindpoBon kapTel npu3HaeTcs
BaHkom Hagnexalien n goctaTtouHon ngeHtudpmrkauven Oepxatens Kaptel n nogrsepxaeHnem npasa nposefeHuns Onepauun no Kapte.

CnucaHue (3aumcneHue) cpeacts co Cyeta B pesynbTate ncnonb3oBaHusa Kaptel nnu Homepa Kaptobl B [natexHon Cucteme 1 B YCTponcTeax
BaHka ocyLlecTBNAeTCA Ha OCHOBAHWMM 3NEKTPOHHbLIX AaHHbIX, MocTynatowmx u3 lMnatexHon Cuctembl M 13 YcTponcTB baHka. YkasaHHble
3NIEKTPOHHbIE [aHHble npu3HatTcs baHkoM M KnveHTOM pacnopsikeHusiMn OeHeXxHbiMu cpeactBamm Ha Cuetax KnuneHTa, AaHHbIMK

68 MpumeHUMOo ANns y4acTHUKOB CUCTEMbI BbICTPbIX NaTexen, NoOAKMHYEHHbIX K cepeucy nepesonos Me2Me Pull.

69 Ycnyra npejoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

70 Ycnyra nepesogos no QR —koay B pamkax CepBuca BbICTpbIX NaTexen NpefoCTaBnseTcs Mo Mepe TEXHUYECKON peanusaumm, Kak Ha ctopoHe baHka, Tak u
nonyyarens nepesoga/baHka nonyyarens.
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YNOJTHOMOYEHHbIM Ha 3TO JIMLIOM.

6.1.4. Mpwu otnunuum BantoTel Onepauun no Kapte ot BantoTbl CyeTta cymma Onepauum no Kapte koHBepTUpyeTcs B BanmtoTy CuyeTa crefylowmm
obpasom:

— ecnu BanoTta Onepauun no Kapte oTnunyaetcs oT poccuiickux pyonen, gonnapos CLWA unu espo, To MNMnatexHas Cuctema KoHBEpTUPYET
cymmy Onepauun no Kapte B BantoTy pacyeToB no Kypcy, ycTaHaBnnsaemomy NnatexHon Cuctemon;

— ecnu Bantota pacyeTtoB oTnnyaeTca oT BantoTbl CyeTa, Aanee baHk ocyllecTBnsAeT KoHBepTaumio B BantoTy CyeTa nNo BHYTPEHHEMY Kypcy
BbaHka Ha paTty 1 Bpems npoBeaeHunsi baHkom Onepauwnm no Cuerty;

— B WHbIX cnyyasix baHk ocyliecTBnsieT KoHBepTauumio B BantoTy Cueta no BHyTpeHHeMy Kypcy BbaHka Ha paty n Bpemsi npoBefeHus BaHkom
Onepauun no Cyerty.

B Tom cnyyae, ecnn Onepaumnsa no Kapte coBepluaeTcsi B TOProBO-CEPBUCHOM MPEANpUATUN (MHOM YyYpeXAeHUn, Yepes KoTopoe NpoBOAMTCS
Onepauus no Kapte), 3apeructpupoBaHHoM 3a pybexxom, u Bantota Onepauum no Kapte otnmyaeTtcs ot Bantotel CueTta, baHk B3uMaeT KoMUCCUIO
3a coBepLueHne Takoro poga Onepaumn no Kapte cornacHo Tapudam, AencTByowmMM Ha MOMeHT npoBefeHuns Onepaumn no Kapre.

6.1.5.B cnyyae ecnu Banota Onepaumn no KapTte oTnuyaetcsa oT BanioTbl CuyeTa, 3auncrieHve AeHexHbIX cpefctB Ha Cuyet KnumeHTta no
pesynbTaTtam paccrnefoBaHus, NpoeefeHHoro baHkoM Ha ocHoBaHWK 3asBneHusa KnneHTa o Hecornacum ¢ Onepauuen no Kapte, ocylectenseTcs
no kypcy baHka, KOTOpbI NpUMEHSANCs Ha AaTty 1 BpemMs cnucaHunsi co Cueta ocnapusaemoin Knuentom Onepauun no Kapre.

6.1.6.MMpwu ocywiectBneHun Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpusTue (MHOe yupexaeHne, Yepes kotopoe npooamtcs Onepauus no
KapTe), npy HanM4mMm cooTBETCTBYIOLLETO TEXHUYECKOrO OCHALLEHMS, MOXET OCYLLECTBUTL KOHBEpCUio cymmbl Onepauum no Kapte B poccuickue
pybnu unu gpyryto BanoTy C UCNONb30BaHWEM Kypca, YCTaHOBMIEHHOrO TeM 6aHKOM, (PMHaAHCOBbLIM yYpexaeHMeM, Yepes KoTopble NpoBOANTCA
Onepauusi no Kapte. Ecnn Bantota CyeTa oTnM4YaeTcs OT BantoTbl, B KOTOpyt Obina npou3BeneHa koHBepcus, Aanee baHk ocyliecTBnsieT
KOHBepcuto B BantoTy CyeTa No BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBefeHus baHkom Onepaumm no Cuyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6LMX YCnoBuit He NPMMEHSsITCS.

6.1.7.0nepaummn no Kapte ocywectenstoTca OepxaTtenem Kaptel B npeaenax JocTtynHoro 6anaHca. Ecnv [JocTynHbI 6anaHc npeBbillaeT numMuTt
pacxofoB, ycTaHoBMneHHbIN [natexHon Cuctemon Ana BaHKoBCKOWM KapTel COOTBETCTBYOLLEro TMNa, JoCTynHbIN 6anaHe paBeH NMMMUTY Pacxofos,
ycTaHoBrneHHomy nartexHon Cuctemon Ans baHKOBCKOW KapTbl COOTBETCTBYIOLLErO TUNa.

6.1.8.Oepxartens KapTbl 0653aH camoCcToATeNbHO A0 NpoBeaeHus kaxaon Onepaunn no Kapte nonyvaTb cBegeHus 06 nameHeHun JoctynHoro
6anaHca n npounssoanTb Onepaumm no Kapte Toneko B npeaenax [JoctynHoro 6anaHca. MNMocne cosepenusa Onepaummn no Kapte Heobxoanmas
cymma 6nokupyetca Ha CuyeTe, 1 KnnMeHT He MOXET eto pacrnopsiKaTbCs.

,D,OCTyI'IHbIIZ anaHc ans uenen CHATUS HanMYHbIX AEHEXHbIX CcpeacCTB HE MOXET npeBbIlaTh yCTaHOBJ'IeHHbIVI JIMMUT CHATUSA HaNMYHBIX.

6.1.9.Mpn cHATUM KNMeHTOM HanmuHbIX OEHEXHbIX CPEACTB B BanioTe, OT/IMYHOW OT POCCUICKMX pybnewn, B GaHKOMaTax CTOPOHHUX KpeaUTHbIX
opraHusaumin, pacnosnoXeHHbIX Ha Tepputopun P®, cymma cnmcaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl onepaumu, COBEpPLUEHHOW B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMeNn BanioThbl, T.K. B3anMopacyeTbl Mexay KpeauTHbIMW opraHvM3aumsMn Ha TeppuTtopun PO ocyluecTBnsoTcs B
POCCUICKMX pyBnsX.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnneHT MoXeT nofaTth 3asiBNeHne Ha BbiNyck BaHKOBCKOM kapThl HA MaTepuanibHOM HOCUTENE OAHUM U3 CNOCOBOB, YKa3aHHbIX HUKE:
6.2.1.1. npv nMyHOM obpatleHmn B baHk;

6.2.1.2. Ansa KnveHToB, XenatwLwmx BeiMyCTUTL K OTKpbITOMYy CueTy BaHKOBCKyto kKapTy Ha cBoe umsi unu [JJononHntensHyto BaHKOBCKYO KapTy
Ha umsa PebeHka, — npu obpawieHnmn B IHopmMaLMoHHbIV LeHTp baHka B cooTBeTCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnosuii. B aTom cnyyae
KnueHT B X04€e TenedoHHOro pasroBopa 03By4MBaeT cOTpyaHuKY BbaHka Homep CuyeTa, k KOTOPOMY AoMkHa ObITh BbinyLleHa baHkoBckas kapTa,
BMA 1 konnyectBo baHkoBckux kapT, a Takke MNMoapasaenenne goctaskm Kaptol. Mpu xenannn KnueHTta BbinyCTUTb JONONHUTENBHYIO KapTy Ha
umsa PebeHka KnueHTy [AOMNONHWUTENBHO HEOOXOAMMO O03BYYUTb COTPYAHWKY bBaHka damunuio, nms PebGeHka 1 pEeKBU3UTbI JOKYMEHTa,
yAocToBepsitoLLero NnyHocTb PebeHka, a Takke pekBn3nTbl AOKYMEHTOB, MOATBEPXAaoLLMNX 3aKOHHOCTb HaxoxaeHus PebeHka Ha Tepputopumn P
(NnpumeHnMO B cryyae, ecnn PebeHok sBnsieTcs rpaxaaHMHOM MHOCTPaHHOMO rocygapctea). baHk octaBnseT 3a coborn npaeo notpeboBaTh OT
KnueHTa npefocTaBnTb KOMWMU yKa3aHHbIX BblLLE JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Cante baHka. 3asiBneHue Ha Bbinyck BaHKOBCKOWM KapTbl B 3TOM cry4ae nognvcbisaeTcs KnoyoM npocTon 3f1eKTPOHHOM noanucu
B COOTBETCTBMM C N.1.67.2 OBwmx YcrnoBuii.

6.2.1.4. Ha Caiite BaHka npu ycnoeum npoxoxaeHus KnmeHToM yaanéHHom (6uomeTpuyeckon) naeHtudukaumm dusmndeckoro nuua’;
6.2.1.5. B Cucteme. 3asBneHune Ha Bbinyck KapTbl yoocToBepsieTCs B 3TOM crlyyae B nopsake, npegycmMotpeHHom n.10.2.14 O6wwmx Ycnosui.

Ecnu Knuent gasnsetca gepxartenem [laketa ycnyr «llpemuanbHbiny, «lpemuanbHbin 5», «lMpemuym [dupekt», To 3asBneHve Ha Bbinyck/
nepeBbinyck BaHKOBCKOW KapTbl Takke MOXET ObITb noanncaHo B cootBeTcTBMM ¢ n.10.2.15.

Wma [OepxaTtena KapTbl amboccupyeTtcs (nedataetcst) Ha BaHKOBCkoW kapTe Ha MaTepuanbHOM HOCUTENe NaTUHWULEA B COOTBETCTBUM C
npasunamv TpaHcnuTepaumu, NpuHaTeiMu B BaHke, ecnn KnveHToM He 3asBneHo nHoe.

6.2.2. OcbopmneHune BaHkoBCcKkOM KapTbl 6e3 MaTepuanbHOro Hocutens ocyllectBnsieTcas KnvmeHTom B MoOMNBHOM  MPUIOXEHWUU
PaiidpdaiizeHbaHka.

6.2.3. Mo xenaHuto KnneHta BaHkoBckas kapTa Ha MaTepuanbHOM HocuTenie MoxeT ObiTb BbigaHa [epxatento KapTel (Mpy OOCTMXEHWUN
HepxaTtenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycMmoTtpeHo O6wmmMm Ycnosusamm):

6.2.3.1. BaHkoBCKkas kapTa MOMEHTanbLHOW Bblaauun:
— B MOMEHT NpUHATMA BaHKkoM 3asiBNeHusi-aHKeTbl/3asBNeHns Ha Bbiyck BaHKoBCKOM kapTbl Npu NMYHOM obpalleHun B BaHk;

- rnocpefacTeoM kapTomara’?. O BO3MOXHOCTU nonyyeHust BaHkoBCKoW kapThl B kapTomaTte BaHk ysegomnsieT KneHToB nocpeacTeom
pasMeLLeHMs COOTBETCTBYOLEN MHPOopMaumn B Cucteme PanddpanzeH OHnariH/HanpaBneHnss sms-coobLueHnst Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHta. [nsa nonyvyeHuns bankoBckon KapTel B kapTomaTte KnnmeHTy HeobxoaMmo BBECTU Ha KkpaHe
KapTomMaTta noouvepenHO ABa MHAMBUAyalnbHbIX KOAA, MoflydyeHHblX UM OoT BbaHka yepe3 Cuctemy PanddanszeH OHnmamH n Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHta. BoneusbsiBneHve KnuneHTta o Bbigave eMy BaHKOBCKOW kapTbl NOCPECTBOM
KapToMaTta noaTeepxaaeTtcs BBeaeHneM KnMeHToM ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOAOB Ha dKpaHe kapTomarta. BbaHkoBckas
KapTa cuutaeTtcs nonyyeHHon Oepxatenem KapTtbl ¢ MomeHTa AkTnBaummn KapThbl.

Ha BaHkoBCKOW KapTe MOMeHTanbHoW Bblgadn damunua n umsa [depxatens KapTbl He ykasbiBaoTcs. MoMeHTanbHOW Bbigaye He nonexar
BaHkoBckne kapTbl ¢ WMHamBuayanbHbiM gm3anHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW BblgA@4uM Ha HOBbIN CPOK OENCTBUA

7 Ycnyra npefoCTaBMsSETCS C MOMEHTa TEXHUYECKON peanq3aLmu.

72 KapToMaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCcKkol Bblaade BaHkoBCKUX KapT. Ycnyra BbiAayv kapT B KapToMaTe OKa3biBAETCs MO Mepe TEXHWUYECKOW peanuaauum B
oTaeneHbIX MogpasgeneHusx baxka. MepeyeHb MoapasgeneHuin, npeaocTaBnAoWMX AaHHY yenyry, KnmeHT MoxeT yTouHnTb Ha caviTe baHka, B MNoapasaeneHun
BaHka unu B MiHcpopmaumoHHom ueHTpe BaHka.
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OCYLLECTBISIETCS B CTAaHAAPTHOM MOPsiaKe, NMPU 3TOM Ha nepeBbinyckaemol baHkoBckon kapTe 6yayT ykasaHbl hamunus u ums Oepxatens KapTol.
BaHkoBCKMe KapTbl MOMEHTanbHOM Bbidayn He BblaaloTcs PeGEeHKy.

6.2.3.2. B Moppaspenenun goctasku KapTel. B aTom cnyyae Odepxatenb KapTbl 0653yeTcst NONy4nTb U3roTOBMEHHYO BaHKOBCKyto KapTy B
TeyeHne 2 MecsLieB:

— € MOMeHTa nunyHoro obpatyerus Knnenta B baHk/ MiHopmauuoHHbI ueHTp baHka ¢ 3asiBneHnem o Bbinycke baHKoBCKoOW KapThbl;

— C MomeHTa obpawenunss Knuenta B lNogpasgenenve banka/ MHdopmaumoHHbii LeHTp BaHka c 3asBneHueM O nepeBblnycke
BaHkoBckoW kapTbl;

—  rocrne UcTevyeHus cpoka AencTBns npeaplayLuen baHkosckor kapTel B criydae eé nepebinycka baHKoM Ha HOBbI CPOK B COOTBETCTBUM
cn. 6.2.6 O6wux Ycrnosun.

Mo ncteyeHnmn ykasaHHoro cpoka baHk yHuuToxaeTt HeBocTpeboBaHHyt0 BaHKOBCKyLO KapTy.

6.2.3.3. [MTocpencTBOM NOYTOBOrO OTMPABIEHUS.

Mo4yTOBOE OTNpaBneHne ocyLLecTBNAeTCS B Npegenax tepputopun PO. baHkoBckas kapTa HanpasnsieTcs baHkom Ha Agpec foCTaBKu.
Boneunsbasnenve KnueHTta o HanpasneHun emy KapTbl NOYTOBLIM OTNpPaBneHneM MoxXeT ObiTb nogaHo KnveHTom yepes:

—  WHdopmaumoHHbii LeHTp Banka. B aTtom cnyyae B xoge TenedoHHoro pasrosopa KnveHT HasbiBaeT coTpyaHuky baHka Appec
poctasku. OopmrieHne 3asBneHNs OCyLLECTBNSETCH B COOTBETCTBUM C NpasBunammn pasgena 12 O6wux Ycnosun.

- I'Io,qpasneneHme BaHka. B atom cny4vae KnueHt YKa3biBaeT Ap,pec 0OCTaBKM B COOTBETCTBYHOLLEM 3adABNIEHUN.

— Cuctemy (MpMMeHVMO TOMNbKO AN NepBUYHOro Bbifycka BaHkoBckol kapTel). B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBku B
3asBneHnn Ha Bbinyck KapTbl. Mopsaok yaoctoBepeHns JaHHOro 3assnenus onpeened n. 10.2.14 O6wux Ycnosui.

B aTom cnyvae baHkoBckas kapTa cumtaetca nonyveHHon Oepxatenem KapTbl ¢ MOMeHTa AkTuBaummn Kaptbl. Ecnu B TedyeHne 2-x mecsues ¢
MOMeHTa oTnpasku noyton baHkoBckas kapTa He 6bina akTusuposaHa, KnveHT nopyyaeT baHky nponssecTtu bnokvuposky KapTbl.

6.2.3.4. MocpeacTBom Kypbepckow goctaeku. B aTtom cnyvae bBaHkoBckas kapTa cuutaeTtcs nonydyeHHon Oepxatenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu baHkoBckasi kapTa He 6bina npuHsTa Jepxatenem KapTbl y COTPYAHUKA KypbePCKOW Cry>0bl, TO OHa NOANeXuT Bo3BpaTy
B BaHk. KnneHT HacToswmm nopyyaet BaHky npoussectn bnoknposky BaHKkoBCKoM kapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctasky baHkoBckon kapTbl ynnaynsaeTcs KnmeHToM B COOTBETCTBUM C AercTByoWwmuMn Tapudamn baHka.

Ecnu nHoe He ykasaHOo HUXe, Kypbepckasi 4OCTaBKa OCYLLECTBMNSAETCA Ha yKa3aHHbIN KNueHToM Agpec OOCTaBku B Nnpegenax tepputopum PO (npu
YCINOBUU, YTO Kypbepckas criy>kba OCyLLeCTBMAET 4OCTaBKy KOPPECNOHAEHLMM N0 YkazaHHOMY aapecy). Bonensbsasnenne KnueHta o HanpaeneHum
emMy BaHKoBCKOM KapTbl Kypbepckon crnyxboi MoxeT ObiTb nogaHo KnveHtom vepes:

—  WNHdopmaumoHHbin LeHTp BaHka. B aTom cnyyae B xoae TenedoHHoro pasrosopa KnueHT Ha3biBaeT coTpyaHuky baHka Agpec goctaBku.
OdbopmneHne 3asiBNEHNS OCYLLECTBSIETCA B COOTBETCTBUN C NpaBunamMu pasgena 12 O6wux Ycnosun. Yepes VIHOpMaLMOHHBIA LEHTP
BaHka KnmeHT moxeT odopmuTb 3anpoc Ha gocTaBky BaHKOBCKOM kapTbl Kypbepckon cryx6on 3a npegensl PO npu ycnosuu, 4To
Kypbepckasa cnyxba ocyLlecTBnseT AOCTaBKy KOPpPecnoHAeHUMU no yka3aHHOMy afgpecy. B atom cnyvae Agpec poctasku KnueHt
coobLaeT npu ycTHoM obpalleHun B MIHpopmaLumoHHbIi LeHTp BaHka, ¢ o6s3aTenbHbIM npegocTtaBneHmeM B baHk no anekTpoHHOM
noyTe CKaH-KoNuW NOANMCaHHOTO UM 3asiBreHns Ha AocTaBky BaHkoBCKoM KapThl He No3aHee AHA obpalleHnst B IHOOpMaLMOHHBIN LEHTP
BaHka.

— Moppasnenexue baHka. B aTom crnyyae KnueHT ykasbiBaeT AOpec 4OCTaBKU B COOTBETCTBYIOLLEM 3aSIBIIEHUN.
—  CucTemy (NMPUMEHUMO A NePBUYHOIO BbiMycka BaHKOBCKOW KapThl, €CINM MHOE HE yKa3aHo HUXe).

Mpu nepBryHOM Bbinycke BaHkoBckon kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBNeHUM Ha Bbinyck KapTbl. MNpu aToM
JoctaBka MoxeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosum, 4To Kypbepckas crnyxba ocyliecTBnser AOCTaBKy
KoppecnoHaeHumMn no ykasaHHoMy KnveHTom agpecy. KnueHT Takke BnpaBe nogaTtb NOCpeAcTBOM CUCTeMbl 3asBreHne Ha JOCTaBKy
emy baHkoBckol KapThbl (Mpy NEpBUMYHOM Bbinycke nmbo nepesbinycke BaHKOBCKOM KapTbl) Kypbepckol cryxbow no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycnoBuu, 4To Kypbepckas crnyxba ocyLLecTBNAeT 4OCTaBKy KOPPECNOHAEHUMN N0 AaHHOMY agpecy. KnveHT
noanucbiBaeT 3asiBrieHne Ha goctaBky baHkoBckom kapTbl KnmeHTy B cooTBeTcTBUM € 11.10.2.15 O6wnx Ycnosui.

Ecnu KnueHt aBnaetca aepxartenem MNaketa yenyr «MNpemnanbHbiny, «peMmuanbHbii 5», «MNpemuym OupekT», oH BNpasBe nofaTb NOCPEACTBOM
Cuctembl 3asBneHve Ha goctasky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuy Kypbepckow cryxbon no nobomy agpecy, B T.4. 3a
npegenamu P® npu ycrnosun, YTo Kypbepckas crnyxba ocyLUuecTBnseT AOCTaBKy KOPPecnoHAeHUMN no AaHHoMmy agpecy. KnneHT nognuceisaeT
3asBrneHne Ha JocTaBky [lononHuTensHow baHkoBCkol kapTbl JoBepeHHOMY nu1uy B cooTBeTcTBMM ¢ n.10.2.15 O6wmx Ycnosui.

6.2.3.5. B crnyyae nepBUYHOro BbiMycka KapThl - NOCPeACTBOM focTamara, ycTaHoBneHHoro B MNMoapasaenexHuy baxka™.

BoneunsbsaeneHue KnneHnta o Bbligave emy baHkoBCKoWM kapTbl nocpeacTBOM noctamaTta MoXeT ObITb nogaHo KnvmeHtom vyepes MIHopMaLMoHHbI
LeHTp BaHka B cooTBeTCTBUM C NpaBunamu pasgena 12 Obwwmx Ycnosuii. Mpu Beibope KnneHTom aaHHoro cnocoba Beliaayuv baHKoBCkow kapTbl
BaHk HanpaensieT KnueHTy Kog Ans OTKPbITUS Aiveiikn noctamaTta Ha KoHTaKTHbIN Homep MobunbHoro TenedgoHa KnueHTa. Cpok AencTeus koaa
ONSA OTKPbITUA S4ENK1 nocTamarta cocTaBnsieT 5 paboyumx gHe ¢ MOMeHTa ero HanpaeneHusa KnmeHTy.

BaHkoBckas kapTa cuuTaeTcss nonyydeHHon [LOepxartenem KapToel ¢ momeHTa AkTuBauuu Kaptel. B cnyvae ecnu baHkoBckasi kapta He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTyt BOKMpPOBKY 1 YHUUTOXUTL HeBOCTpeboBaHHy baHKoBCKyto
KapTy.

6.2.4.baHk npepoctaBnseT KnveHTy pekBuanTbl BbinyLeHHoOW BaHkoBckon kapTbl 6e3 MaTepuanbHoro Hocutens B MoOunbHOM NpUnoXeHun
PanddanseHbaHka. baHkoBckas kapTa 6e3 MmaTepmanbHOro HOCUTENS cunTaeTcs BblAaHHOW KnMeHTy ¢ MOMeHTa NosBNEHUS €€ PeKBU3NTOB B
Mo6unbHoM npunoxeHun PanddanzeHbaHka.

6.2.5./cnonb3oBaHne BaHKOBCKOM kapThbl (B TOM YMCne NepeBbinyLLEeHHON) BO3MOXHO TONbKO nocne Aktusaunn KapThbl, 3a MCKMOYeHneM cryyaes,
yCTaHOBMEHHbIX OBLLMMN YCNOBUAMN.

6.2.6.Komuccust 3a rogosoe oGCryxuBaHUE BaHKOBCKOM KapTbl’™ B3WMaeTcs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
OelcTByOWMMY Ha aaTy nogaym KnueHtom B BaHk cooTBeTCTBYHOLWErO 3asBneHus Tapudamu 1 ganee B nepsbii Pabounii AeHb nepBoro mecsila
KaXkgoro cregytoLlero roga oocnyxmBaHmsa B COOTBETCTBUM C AENCTBYOLMMU HA 3TOT MOMEHT Tapmndamu, C y4eTOM YKa3aHHOro HUXE.

Komuccuss 3a rogoBoe obcnyxuBaHue BaHKOBCKOW KapTbl, HauuMHasi CO BTOPOro roga OOGCMNyXWBaHWs He B3MMAaeTCs, ecrnv B TeyeHue 12
(dBeHaguaTy) mecsLeB CO AHSA NocneaHero B3umaHust kommccum 3a rogosoe ObcnyxumeaHue baHkosckon kapTel Onepauun no baHkoBcKkon kapTe
He ocywecTBnsanuce. MNpu nocneaytowem cosepieHnn Onepaunmn(-uii) no baHkosckon kapTe baHk B3MMaeT koMUCCUIo 3a rogoBoe o6cnyXmBaHve

73 Ycnyra oka3sbiBaeTcsl B oTAenbHbIX MogpasaeneHusx baHka. Mepeyers MogpasaeneHnii, NpeaoCcTaBNSOWMX AaHHYO yCnyry, KNMEHT MOXET YTOUHWUTbL Ha caiiTte
BaHka, B Moapasaenexnun baxka unu B MHdopmaumoHHom LieHTpe.

7 TMop obcnyxuBaHMem BaHKOBCKOW kapTbl MOHMMaloTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUMYECKOE COMpOBOXAEHMEe ornepauuii,
COBEpLUEHHbIX C €€ u1cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKoe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C UCMOMb30BaHUEM
BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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BaHkoBcKol KapTel B nepBbii Pabounin AeHb nepBoro mecsiua roga obcnyxuBaHus, crnegylowero 3a rogoM obcnyxueaHusi, B KOTopom bbina
coBepLueHa Onepaumsa no baHKoBCKOW KapTe, B COOTBETCTBMM C AENCTBYIOLMMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro goroBopa KnveHTy Obina BbinyweHa baHkoBckasi kapTa 6e3 B3MMaHWs KOMUCCUMM 3a rofoBoe oBCryXuBaHue
BaHkoBcKon kapTbl, TO nocne npekpaweHus KpegutHoro gorosopa, HaumHas co criegyrowero roga obcrnyxuBaHus, KOMUCCUS 3a rogoBoe
O6cnyxnBaHue baHkoBCKOW KapTbl B3MMaeTCs B yKa3aHHOM Bbille NMopsiake B COOTBETCTBMM C AEUCTBYHOLMUMM Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbLIX BNAOB BaHKOBCKMX KapT, MOXeT ObITb NpeayCcMOTPEHO B3WMaHWe KOMMCCUM 3a BbiNyck BaHKOBCKOW KapTbl B NOpPSAKe,
npeaycMOTPEeHHOM COOTBETCTBYIOWMMU Tapudamum.

6.2.7.baHkoBckue kapTbl 6e3 3asBneHus KnueHTa nepesbinyckaloTcs baHKOM Ha HOBBLIN CPOK OENCTBUS aBTOMaTUYECKW, eCiiM WMHOe He
yctaHoBneHo O6wmmn Ycnosusimu. MNpu atom BaHkoBckon kapTe npucBavBaeTcst HOBbIM [MH-koa, KoTopbIi KNneHT MmeeT npaBo CMEHWUTbL B
cooTtBeTcTBMM € N.1.118 O6wwmx Ycnosuit. [lononHuTtensHas baHkoBckas KapTa, BbinylweHHas Ha ums PebeHka, He nepeBbinycKaeTcs Ha HOBbI
CpOK Npu goctmwkeHnn PebeHkom 18-neTHero BospacTa.

[Mpwn BbINOMHEHWUM OOHOIO U3 CrieayHoLLMX YCNOBUA NepeBbINyCK BaHKOBCKNX KapT He OCYLLEeCTBNSeTCA:

6.2.7.1.  ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxuBaHne BaHKOBCKOWM KapTbl MO COCTOSHMIO:
- Ha Havano OnepaunoHHOro AHA 6-ro yncna nocrnegHero Mecsiua cpoka AencTeust baHkoBCkon kapThl - Ans BaHKOBCKMX kapT, KpOMe yKa3aHHbIX
HUXe,
- Ha Hayano OnepaumnoHHoro AHsA 16-ro Yicna nocnegHero MecsiLa cpoka AencTBusi baHKkoBCkow kapThl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamKax
3apnnaTtHbix nporpamm B [logpasgeneHusax, Haxogswmuxcs Ha Tepputopum r. MocCKBbl M MOCKOBCKOrO pervoHa, [aHHoe nonoxeHue He
NpUMeEHSIETCS, ecny KoMmuccus 3a rogoeoe obcnyxuBaHve baHkoBckon kapThbl ynnaunsaetca KomnaHuen.
- Ha Hayvano OnepauunoHHOro AHs 25-ro yicna mecsiua, npewecTByloLero nocrnegHemMy Mecsily cpoka AenctBusi baHkoBckon kapTbl, - Ans
BaHkoBCKkux kapT co cnocobom JOCTaBKM MOCPEACTBOM NOYTOBOrO OTNPaBNeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yMcna npuxoasTcsa Ha Hepabounii AeHb, TO YkadaHHas Bbille npoueaypa NPOBEPKM HaNMunsa AeHEXHbIX CPpeacTs, AOCTaTOYHbIX
Ans nepesbinycka BaHKOBCKUX kapT, Npou3BoanTCst B 6nvxanwmin Pabounin aeHb.

6.2.7.2. B TeueHune 11-Tn nocnegHux mecsaues oTcyTcTeoBanu Onepaumu no BaHkoBckon kapTe,

6.2.7.3.  Bblnyck BaHKOBCKOM KapTbl COOTBETCTBYIOLLErO TUNA NpekpaLleH baHkom.

6.2.8.KnneHT moxeT 06paTnThea nuyHo B MNogpasgenexne baHka nnbo B MIHbopMaumoHHbIV LEHTP C Lenblo nepeBbinycka baHkoBckon KapThbl Ha
mMaTepuansHOM HocuTerne (HanpyMep, Npu HeobXoaAMMOCTU 3aMeHbl MnacTuka, yTepe unn kpaxe BaHKOBCKOW KapTbl) TOro e Tuna Ha NPexHUN
cpok gencteus. Npu atom baHkoBcKkon kapTe npuceameaeTcs HoBbI MMH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO e TUna Ha MPeXHUn CpokK
OENCTBUSI OCYLLIECTBISIETCA NMPU YCNOBUM HanNMuMs AeHEXHbIX cpeacTB Ha CueTe B pa3mepe KOMUCCUM 3a NepeBbinyck BaHKoBCKoOM kapTbl (ecnu
NPUMEHUMO), YCTAHOBIEHHON AENCTBYIOLMMM Ha 3TOT MOMeHT Tapudamn. baHk Bnpase nepeBbinycTUTL BaHKOBCKYHO KapTy, A0 OKOHYaHUS CpoKa
OeNCTBUS KOTOPOW ocTarnockb He 6onee 6-TM MecsLEB, Ha HOBbLIN CPOK AENCTBUS NPU YCROBUWM Hanuymsa Ha CyeTe AeHeXHbIX CPEeACTB B pasmepe
KOMMUCCUM 3a nepeBbinyck BaHKOBCKOW kapTbl (€CNM NPUMEHMMO) U KOMUCCUM 3a rogoBoe obcnyxmBaHne BaHKOBCKOW kapTbl, NpeayCMOTPEHHbIX
OEeNCTBYHOLWMMY Ha 3TOT MOMeHT Tapudamu, a Takke ecnv KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no baHkoBckow kapTe
B crieqyioLlem rogy, B nopsigke, npegycMoTpeHHom B n. 6.2.10 O6wux Ycnosui. Mo 3aasneHunto y KnveHta B IHpopmaumoHHbIn ueHTp BaHka He
ocyuiecTBnseTcs nepeBbinyck BaHKOBCKON KapThl, CBA3aHHbIM co cmeHon PO KnveHTa.

Ecnu baHkoBckas kapTa Obina nepesbinyLleHa Ha NPeXHUA CPOK / HOBBIN CPOK (NpW yCroBusiX Nnepesbinycka BaHKOBCKOM KapTbl HA HOBbLIM CPOK,
yKasaHHbIX B HacToswem nyHkTe) o 16 sHeapsi 2012 roga, To B ganbHenwem kommccus 3a rogosoe obcnyxmeaHme BaHkoBckon kapThl OyaeT
B3MMaTbCsl €XXEerogHo B MECsiL}, COOTBETCTBYOLMIA MecsiLly nepeBbinycka BaHKOBCKOM KapTbl B COOTBETCTBMM C AEACTBYIOLLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckasi kapTa Gbina nepeBbinyLleHa Ha NPeXHWUIA CPOoK / HOBbIM CPOK (NpY YCNOBUSAX NEPEBbINYCKa KapTbl HA HOBbIV CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 aHeapsa 2012 roga, To B AanbHenwem KoMuccus 3a rogoBoe obcnyxuBaHve BaHkoBckow kapThl OyaeT B3MmMaTbCs B
COOTBETCTBMM C M. 6.2.6 OBWNX YCrnoBuiA.

Bblgaya nepeBbinyLieHHon baHkoBckon kapThl ocyllecTBnseTcsa B [ogpasgenernun badka, onpegeneHHoM KnveHtom npu obpalleHun B baHk 3a
nepesbinyckoM BaHKOBCKOW kapThl, B TEYEHME CPOKOB, YKa3daHHbIX B M. 6.7.1 O6wmx Ycnosuin.

Bce nonoxeHnst HAaCTOALLErO MyHKTa PacnpOCTPaHSATCS TONbKO HAa BaHKOBCKWE KapTbl HA MaTepuanbHOM HocUTene.

6.2.9.MepeBbinyck BaHkoBckune kapT 6e3 mMaTepuanbHOro HocuTens no uHuumatTvee KnveHTa He ocywecTtBnsietcs. KnueHT moxeT odopMuTthb
HoBYt0 BaHKOBCKyt0 kapTy 6e3 MaTepuanbHOro HoCUTENS B NOPSAKE, NPEAYCMOTPEHHOM M. 6.2.2 O6LLMX YCIOBUIA.

6.2.10. Ecnu KnueHT xenaeTt oTkazaTbCsi OT aBTOMATU4eCKOro nepeBbinycka BaHKOBCKOW KapTbl HA HOBbLIM CPOK, OH AOSMKEH MUCbMEHHO NMBO
nocpeacTBOM YCTHOro 3anpoca B IHopMaunoHHbIn LeHTp baHka yBegomuTe 06 aToM baHk:

- 0o 5 uncna nocnegHero Mecsia Tekyllero roga obenyxuBaHns baHkoBckoii kapTbl Anst BaHKOBCKMX KapT, KPOME yKasaHHbIX HUXKE;

- oo 15 uncna nocnepHero Mecsua TekyLlero roga obcnyxuaHus BaHkoBckol kapThbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX
nporpamm B MNogpasgeneHusix, HaxoasaLWmUXcst Ha TeppuTopun r. MOCKBbLI 1 MOCKOBCKOIO PEervoHa;

— po 20 uncna mecsua, npedLwecTByloLLEero nocrnegHeMy Mecsuy Tekyllero roga obcnyxvsaHust baHkoBcKoln KapThl, Ans BaHkoBCkux KapT co
cnocobom focTaBKM NOCPEACTBOM MOYTOBOrO OTNpaBrieHns/ KypbepcKo JOCTaBKOMN.

Ecnu KnueHT xxenaeT oTkasaTbcs OT obcnyxmBaHus no baHKoBCKOM KapTe B crieaytoLLleM rogy OH AO0SMKeH MMCbMEHHO Nnbo NocpeacTBOM YCTHOIO
3anpoca B VIHdopmaumoHHbIn LeHTp BaHka yBegoMutb 06 3ToM BaHk He no3aHee nocnefHero Paboyero aHs nocnegHero mecsua TekyLlero roga
o6CnyxnBaHus.

Komuccus 3a rogosoe 06CJ'Iy)KI/IBaHI/Ie BaHkoBckowm KapTbl B3MMaeTCca 3a Ka)kObl MOJTHBIA M HEMOJHBIN rof O6CJ'Iy)KVIB8HVIFI.

6.2.11. Tpw xenaHun KnneHTa uameHutb TMn BaHkoBckon kapTbl, Jepxatento KapTbl MoxeT GbiTb BbiMylleHa BaHkoBckasi kapTa MHOro Tuna,
Ansi yero KnueHTy Heobxoammo obpaTtutbes B MoapasaeneHne baHka ¢ COOTBETCTBYHOLLMM 3asiBIIEHVEM.

6.2.12. B cnyyae npekpalieHns baHkom Bbinycka (nepeBbinycka) BaHKoBCKMX kapT cooTBeTCTBYloLero Tuna baHk octaBnsieT 3a cobon npaso
npu aBTOMaTU4YECKOM NepeBbinycke BaHKOBCKOM kapTbl B COOTBETCTBUM € N.6.2.7 O6wwmx Ycnosuin BeinycTuTe [depxatento KapTel BaHkoBCKyto
KapTy uHoro Tuna’>. B aTom cny4yae He nosgHee YeM 3a 1 Mecsl [0 OKOHYaHusA cpoka OencTeuss BaHkoBckor kapTel BaHk B noGoi 13 opm,
npeAaycMoTpeHHbIX n. 2.14 O6wwmx Ycnosui, nHdopmupyeT KnvmeHta 06 nameHeHunm tuna baHkoBckon kapTbl. KnMeHT BnpaBe oTka3aTbCsA OT Takow
BaHkoBCKOW kapTbl, 06paTUBLLMCL C COOTBETCTBYIOLLMM 3anpocoM B MIHpopmMaLMoHHbIN LieHTp BaHka He nosgHee 5-ro uncna mecsiua OKoOHYaHust
cpoka AevicTBus baHkoBckon kapThbl (a Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apnnaTHbIX nporpamm B [oapasfaeneHusx, Haxoaswmxes Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOIO pernoHa He nosgHee 15-ro yicna nocnegHero mMecsua cpoka AencTens baHKoBCKoOW KapThbl).

6.3. YcnoBusa o6cnyxuBaHus Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MCMOMb30BaHUSA KapTbl B CUTyauUUsX, HAXOASALWMXCA BHE €ro KOHTPOSS, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX MPEANPUATUIA, a Takke 3a OLWMOKKM, Npom3oLlelimne B pesynbTate gencTeum /
6e3nencTBnsa TpeTbux NnL.

75 Mpu aTOM pa3mep rofoBOM KOMUCCUU 3a 0BCyKUBaHWeE (3a NepBbii rod obcnyxuBaHus) BaHKOBCKOW KapTbl MHOTO TuMa He ByAeT NpeBbilaTh pa3mepa KOMUCCUM
3a rogoBoe 06cnyxuBaHve, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbiNyCk (NepeBbinyck) KoTopor BaHkoM Obin npekpatleH.
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6.3.2.KapTa Ha MaTepuanbHOM HOCUTENE MOXET ObITb U3bsiTa GaHKOMATOM MO pacnopsaXxeHuo BaHka B cny4yae, ecnu.

—  Kapta 3abnokupoBaHa no nHmumnatnee baxka nnm no 3anpocy KnueHrta,

—  NpEBbILIEHO AONYCTMMOE YMCHO NOoMnbITOK BBeAeHUs HeepHoro MNH - koaa;

—  Kapta 3a6bita [lepxaTtenem KapTbl B yCTPOMCTBE CUUTLIBAHUS AAHHbBIX C MArHUTHOWM nosockl/uunna;

— B BGaHKomaTe npousoLlen cbon NporpaMMHOro Unu annapaTHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BbaHka KapTa 6yaet gocrasneHa B MNogpasaenexHue goctasku KapTbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene JoSbkHa BbiTb Bo3BpalleHa B BaHk:

— B MOMeHT nogayu KnueHTtom 3asiBneHns o Hecornacum ¢ Onepaumert no Kapte (cornacHo n. 6.10.1 O6wmMx ycrnoBun), ecnm Ha MOMEHT
coBepLueHus ocnapusaemorn Onepauun no Kapte, KapTta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nogayn KnueHtom Takoro 3asineHus Kapta
3abrokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wumx Ycnosui,

—  no TpeboBaHnuto BaHka npu Hanuunm y BaHka MHOpMaLmMn 0 BEPOSITHLIX UK AeNCTBUTENBHBIX MPOTUBO3akoHHbIX Onepaumsix no Kapre.

KnueHT 0653yeTca yHUUTOXUTE KapTy Ha matepuanbHOM HocuTerne, pa3pesaB €€ BAOMb MarHMTHOWM MOSOChI:

—  MpW ncTedeHnn cpoka aencrteunsa KapTol,

—  npw nonyvyeHun Hosoun KapThbl, NepeBbInyLEeHHON Ha HOBbIN CPOK AeNCTBUS,

—  Npu pactopxeHuun [JoroBopa 04HOBPEMEHHO C Nogayer 3asBneHns o pactopxeHum [lorosopa (3akpbiTm CyeTa), ecnv MHoe He YCTaHOBIEHO
BaHkom.

HecobniogeHune KnneHtom 06a3aHHOCTU Bo3BpaTuTh KapTy B BaHK unun yHUUTOXUTb KapTy B yKa3aHHbIX Bbille Cyyasix MpusHaeTcsl HapyLleHnem
co cTtopoHbl Knuenta ycnosun [Jorosopa.

6.3.4.Mpn npekpalleHun [loroBopa OCTaTOK AEHEeXHbIX cpeAcTB Ha CyeTe 3a BblMETOM CyMM Bcex 06s3aTenbcTB KnmeHTa, BO3HUKLIMX Npu
coBeplleHmn Onepaumn no Kapte, cyMM KOMUCCUOHHOIO BO3HarpaxaeHus baHka cornmacHo Tapudham, MHOW 3agormkeHHocTn KnveHTta nepeg
BaHkoM nepeuncnsieTcsi No ykazaHHbIM KnneHToM pekBuanTam unum BbigaeTcst KnmeHTy HanumuHbIMu Yepes kaccy baHka ¢ yuetom n. 5.33 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHOM HocuTene aBnseTcs cobcTBeHHOCTLIO BaHka. KapTta Ha maTepuanbHOM HocuTerne MoXeT BbiTb nsbsata baHkom 6e3
06BbACHEHMA NpuYKH NMB0o No nepBoMy TpeboBaHUIO (B TOM YMCIIE NO NPUYMHAM, YKka3aHHbIM B M. 6.3.3 O6Lwwmx Ycnosun) gomkHa 6biTb HeMeaneHHO
Bo3BpaleHa B baHk, B Tom uucne npu HapyweHun Oepxatenem KapTtbl nopsaka ucnonb3osanusa KapTel. Mpu HapyweHnun OepxaTtenem KapThbl
nopsiaka ucnons3osaHus Kaptel 6e3 matepuanbHoro HocuTensa baHk Bnpase 3abrnokmpoBath Takyto KapTy 6e3 06bACHeHNS NpUYmH.

6.3.6.BaHk BnpaBe ycTaHaBnuBaTh JIMMUTLI CHATUS HaMUYHbIX U JIumuT no KapTe.

OHeBHOM JIMMUT CHATMSA HanMU4HbIX yCTaHaBNMBaeTCcs oTAenbHO No OCHOBHOWM M BbiNyLEHHbIM K Hel [JononHuteneHelM Kaptam. ExxeMmecsyHbIn
JINMUT CHATUA HanU4HbIX sBNseTcsa eamHbiM Ansa OcHoBHOW KapTbl U BbINyLWEHHbIX K HeW [JononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuuHblxX/ NumnT No KapTte Ha MaTepuanbHOM HOcUTENe MOXET ObiTb U3MeHeH BaHkoM no 3asBneHunto KnveHTta B npegenax
MaKcKMasbHOW CyMMbl, YCTaHOBMEHHOM Tapudamiu, B ONmMcaHHOM Hike nopsiake’s:

6.3.7.1. [Ans nameHeHusi yCTaHOBMNEHHOrO AHEBHOIO JIMMUTa CHATMA Hanu4HbIX KnNueHT MoxeT:
—  obpartutbes B MNogpasgenerve baHka ¢ NCbMEHHBIM 3asiBNEHNEM;

— nopaTtb 3asBneHne 4Yepe3 WHGOPMaLUMOHHBIA LeHTp BaHka (B 9TOM cnyyYae odopMmieHne W MNOATBEPXKAEHME 3asiBNEHUS
OCYLLECTBMSIETCS B COOTBETCTBUM C NpaBunamu Pasgena 12 O6wumx Ycnoswuit);

- CaMOCTOATENbHO OCpOpMMTb 3asBMneHne Ha n3aMeHeHne JIumuTa CHATUSE HanMyHbIX B Cucteme.

Ona nameHenus YCTaHOBJTIEHHOIo exemeca4Horo JImMnTa CHATMA HanMYHbIX KJ'IMeHTy Heobxogumo 06paTMTbCF| B I'IoupaaneneHme BaHka ¢
NMNCbMEHHbIM 3adaBIEeHNeM.

6.3.7.2. [1na usmMeHeHMs yCTaHOBMIEHHOTO AHEBHOrO flumMuTa no Kapte KnueHT MoxeTt’”:
—  caMocToATenbHO 0hOPMUTL 3asiBreHre Ha nameHeHve JlumuTa no Kapte B Cucteme;

—  nopatb 3asBneHue yepes MHopMaunoHHbIN LeHTp BaHka (B 3ToM criydae odopMneHue 1 NoaTBEPXKAEHNE 3a8BNEHNS OCYLLECTBNSETCS
B COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui).

6.3.7.3. V3ameHeHwne Jlumuta cHATUSA Hanu4Hblx/ Jlumuta no KapTte ocyliecTBnsieTcs He no3gHee AHA nonyyveHus baHkom 3asBneHust KnueHra.

6.3.8.MMpwu xxenaHuun KnueHta yBenuumTb JIMMUT CHATUSA HanNUYHbIX / AHEBHON JNIumMnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLIE MaKCMMaIlbHON
CyMMbI, ycTaHoBrneHHon Tapudamu, KnneHTty Heobxogmmo obpatutbca B MNogpasgenerHve baHka ¢ nucbMeHHbIM 3asiBneHuem. [pu 3anpoce
KnueHTom yBennyeHus JNlummTa CHATUS HanuyHbIX/ JluMuta no kapTe CBbille MakCMManbHOW CyMMbI, ycTaHOBMeHHOW Tapudamn, baHk octaBnseT
3a coboi npaBo NoTpeboBaTb AOKYMEHTLI, NOATBEPXAAOLLME HEOOXOAMMOCTb YBENMYEHUS JIMMUTa CHATUA HanuYHbIX/ JIUMWT Mo KapTe, a Takke
oTkasaTb KnmeHTy B JaHHOM M3MeHeHUN 6e3 06 BbACHEHNS NPUYMH. PelleHne 06 yBenMYeHNM yCTaHOBNEHHOTO JIMMUTa CHATUS HanU4HbIX/ NlumnTa
no kapTe npuHumMaeTcsa baHkoMm B TeyeHue asyx Paboumx gHen ¢ AaTbl nonyveHus baHkom 3assnerus Knuenta. Mpu NpUHATAM NONOXUTENBHOMO
pelweHns baHk yBenuumeaeT JIMMUT CHATUS HannyHbIX/ JlnMuTa no kapTe He no3gHee Pabouero AHA, crnegytolero 3a gHeM npuHATUS BaHkom
TaKOro peLleHus.

6.3.9. KnneHT BrnpaBe YCTAHOBUTb MMM OTMEHWUTb 3aMpeT Ha COBeplUEHWE MOKYyMnoK B ceTu WHTepHeT ¢ ucnonb3osaHuem KapTt, odopmus
cooTBeTCTBYylOLLee 3asBneHne B Cucteme’®.

6.3.10. [lpu nepesbinycke BaHKOBCKOM KapTbl Ha BaHKOBCKYyO KapTy TOro e Tuna HacTpomku BaHKOBCKOW KapTbl, YCTAHOBIEHHblE B
cooTBeTCTBUM € N.6.3.7, n. 6.3.9 O6LMX YCnoBuMIi, COXpaHsoTCs B cnyyae, ecrnn Homep baHkoBcKkon kapTel He namenuncs. Ecnv baHkoBckas kapTa
6bina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHATCS HACTPOWMKN, YCTAHOBMNEHHbIE B COOTBETCTBUM C N.6.3.7 O6LLMX YCroBuii.

Mpu nepeBbinycke KpeanTHom kapTbl HA KpeanTHYH KapTy MHOTO Tuna HacTponkn KpeaMTHOM KapThl, yCTAHOBIEHHbIE B COOTBETCTBUM € N.6.3.7, N.
n. 6.3.9 O6Lwmx YcnoBui, He COXpaHATCS.

6.3.11. B cnyu4ae BbinonHeHust KnueHToM TpeboBaHWin nepes ynorTHOMOYEHHBIMWU FOCYAAPCTBEHHLIMM OpraHaMmn (OOMKHOCTHLIMM nuuamu), no
npuynHe KOTopbIX paHee baHkoBckas kapTa KnveHTa Gbina 3abnokvpoBana (cM. n. 6.11. O6wmx Ycnosuin) nocnegHsas MoxeT ObITb NepeBbinyLLeHa
Ha NPEeXHWIA CPOK C OAHOBPEMEHHbIM B3VMaHWEM KOMMUCCUWM 3a nepeBbinyck BaHkoBCKOM kapTbl, NPeAyCMOTPEHHOW OENCTBYOWNMY Ha 3TOT
MOMeHT Tapudamu, baHkoBCkas kapTa Takke MOXET ObITb NepeBbInNyLLEeHa Ha HOBbIN CPOK C OOHOBPEMEHHBLIM B3VIMaHWEM KOMUCCUW 3a FO40BOE
obcnyxunBaHue baHKoBCKoW kapThl. [ns ykasaHHOro B HacTOsALWEM MyHKTe nepesbinycka KnueHTy Heobxoanmo obpatutbes B MoapasaeneHuve
BaHka nuyHo.

6.4. Ycnoeus peructpaumm u oco6eHHocTu o6cnyxueaHus Lindposbix kapT
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6.4.1.CoBepLueHne beckoHTakTHbIX onepauni ¢ LindpoBor kapTor BO3MOXHO C MOMOLLBIO OTAENbHbIX TMNoB KapT, nHdopmauuio o KoTopbIX
Oepxatenb KapTtbl MoxeT nonyuntsb B nobom MogpasgeneHun banka nnu Ha Cante BaHka. MNpu pernctpauum Kaptel B LindppoBom nnatesxxHoM
cepBuce [epxaTenb KapTbl 06513aH 03HAKOMUTBCA M cornacutbest B MoOUNbHOM YCTPOMCTBE C YCMOBMSMW pernctpaumm u ocobeHHOCTAMMU
ob6enyxueanus LindpoBbix KapT.

6.4.2.[lepxatens KapTel BNpase 3apernctpmposaTb B Lindposom nnaTexHom cepsuce aktueHyto KapTy, BeinyLleHHyo Ha nvs Jepxatensa KapThbl.
Mpn aTom oaHa m Ta xe KapTta moxeT ObiTb fo6aBneHa B LincpoBor nnatexHbin cepBUC Ha HECKONMbKMX MOBOUMbHBIX YCTPOMCTBAX.

6.4.3. o peructpaumun Kaptel B Lindpposom nnatexxHom cepsuce LdepxaTtens KapTel 0653aH y6eantbes, 4to B LindpoBOM nnatexxHoMm cepBuce
3apeructpupoBaHbl AyTeHTUMKaLUMOHHbIe AaHHble OepxaTtens KapTel. Ecnv ans pastnokuposkmu MobuneHoro yctponcrea/Hocrumoro yctponcTea
unu coseplueHus beckoHTakTHbIX onepauni ¢ LindpoBorn kapTor 3apernctpmpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE OPYroro Yyernoseka, Takue
AyTeHTU(UKaUMOHHbIEe AaHHble OyayT cumTatbes AyTeHTUUKauMoHHbIMKM AaHHbiMu [epxatens KapTel, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMDUKALMOHHBIMU AaHHBIMW, CUMTalOTCA NoATBepXAeHHbIMU [epxaTtenem KapTel. baHk He nonyvaeTt oT
OepxaTens KapTbl, He XxpaHuUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKaLNOHHbIE AaHHbIE.

6.4.4. Beectn peksuantbl Kaptbl B Lindposom nnatexHom cepsuce [epxatenb KapTel MOXeT, 3anonHWB pOpMy perncrtpaumu BpyYHYO Unn
ncnonb3ys kamepy Ha MobuneHom ycTponcTee. [inga Lindposoro nnatexHoro cepsuca Apple Pay/Google Pay KnueHT Takke MOXeT akTMBMpoBaTb
npoueaypy peructpaummn Kaptel B MobunbHom npunoxenun PaidpdaiiseHbaHka (B 3Tom cnyvae gaHHble KapTel 6yayT nporpyxeHbsl B Apple
Pay/Google Pay asTomaTudecku)’®. Mocre Toro kak peksuanTbl KapTbl BBeAeHbl B Lindposor nnatexHbin cepBuc BaHk Bnpase 3anpocuTb y
Hepxatena KapTbl nogreepxaeHne Toro, 4to KapTta npuHagnexut emy. MNoareepxaeHve OCyLLIeCTBRSAETCA OQHUM U3 crieayrowwmx cnocobos no
Bblbopy BaHka:

— nyTem obpauleHunsn Oepxatens KapTbl B IHbopMaunoHHbIN LeHTp BaHka;
— nocpeactsom Beoaa [epxatenem Kaptbl B LindppoBom nnatexHom cepsuce ogHopa3oBoro SMS-napons, nonyyYeHHoro ot baHka.

lMocne ycnewHoro noateBepxaeHWst npuHagnexHoctn Kaptol Oepxatento KapTbl (ecnv npumenumo) B LiucppoBom nnatexHom cepsuce
pobaensetca cootBeTcTBYOWas Lindpposas kapta n cpopmupyetcs BupTyanbHbii o06pas aTon kapThbl.

B npouecce peructpaummn Kaptbl B Lndposom nnatexHom cepsuce baHk nonyvaet ot [lpoarngepa Lindposoro nnatexHoro cepsuca
onpegeneHHytlo MHdopmMaumio o fepxartene KapTobl Ans uenew noarsepxaeHus nuyHoctn [epxatens KapTol, a Takke NpoTUBOAENCTBUS
MoLLeHHNYecTBY. BaHk obpabaTtbiBaeT M XpaHWUT ykasaHHyH WHGOpMaLMIO OO0 3aBeplueHus npoueaypbl peructpauum Kaptel B Lindposom
nnaTexHoM cepBuce, Nnocre Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbille AaHHble 0 KapTe u LindpoBom nnatexHom cepsuce BHocATCS Yepe3 MobunbHoe yCTPOMCTBO.

6.4.5. [Ins ocywecTtBneHns beckoHTakTHOW onepaummn ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCTBe KapTbl UCMONb3yeMOWN No yMON4aHuio, B
Lincdbposom mnnatexHom cepsuce Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [Hepxatene KapTel nogHocut MobunbHoe
yCTponcTBO/HOCHMOE YCTPOMCTBO K CUMTLIBAIOLEMY MraTeXHOMY YCTPOMCTBY W MOATBepXdaeT onnaty nyTeM BBoda AyTeHTUdMKALMOHHBIX
OaHHbIX, B Lindposom nnatexxHom cepsuce Google Pay Oepxatento KapTbl Heo6xoammo BeiBecTM MobuneHoe yCTPOWCTBO M3 pexuma cHa unm
pasbnokupoaTe MobunbHoe ycTpPoncTBO NyTem BBoAa AyTEHTUMMKALMOHHBIX AAHHBLIX U NogHecTM MobunbHOe YCTPONCTBO K CHMThIBAOLLEMY
nnaTexHomy yctpowctsy. [pu xenanun Oepxatens KapTbl ucnonb3oBaTb Ans onnaTel MHy Lindposyo kapTty emy Heobxooumo BOWTW B
Lindposown nnatexHbin cepBuc, BbibpaTtb MHYt0 Lindposyto kapTy nyTeM HaxxaTusi Ha COOTBETCTBYOLWNIA e BupTyanbHbii 06pas kapThbl U B cryyae
ncnonb3oBaHus Lindposoro nnatexHoro cepeuca Apple Pay/Samsung pay noAtBepauTb onnaty nytem Beoda AyTeHTUUKALMOHHBIX AaHHbIX.
BeckoHTakTHas onepauus, coBepLUeHHas ¢ nomoLbio Lindposon kapTbl U AyTEHTUMMKALMOHHBIX AaHHbIX, NPU3HAeTCca onepauven Oepxatens
KapTbl.

6.4.6.B LiucbpoBom nnatexxHoM cepsuce Ha MobunbHom yctporictee depxartens KapTbl MOXeT:
— ysHaTb cTaTtyc Liudposoin kapTel (Npu Bnokuposke KapTtbl 6noknpyetca n Lindpposas kapta);
—  3abnokupoBaTtb Lindposyto kapty (cama KapTta npu aTom He BrnokupyeTcs);

—  NOCMOTpeTb MHdopMauuo 0 nocneaHux bBeckoHTakTHbIX onepaunsax ¢ LiudpoBoi kapTo (gaty M cymMMy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He sBnsiowmecs beckoHTakTHbIMK onepauusmu ¢ Lindposon kapTon, He oTpaxatoTcs B
Lindposom nnatexHom cepsuce. MNpu xxenaHnn Jepxatens KapTebl MoxeT oTkounTb B LindppoBom nnatexHom cepsuce yBeaoMreHus
0 beckoHTakTHbIX onepaumax ¢ Lindposon kapton. [depxatens KapTol cornawlaetcs Ha nepegadvy AaHHbIX O cBoux nocriegHux 10
BeckoHTakTHbIX onepaumsix ¢ LiudpoBon kapton B Google gnsa uener oTobpaxeHus AaHHbIX onepauun B LindpoBom nnatexxHom
cepsuce.

—  ypanuTb Lindposyto kapTy ns Ludposoro nnatexHoro cepsuca. Mpu atom [epxatens Kaptel gaeT baHky paspelueHue Ha ob6paboTky
BeckoHTakTHbIX onepauuii, COBEPLUEHHBLIX C UCNOMb30BaHMeM AaHHOW LindpoBon kapTbl, HEMCMONMHEHHbIX HA MOMEHT €€ yaaneHus u3
Lincdposoro nnatexxHoro cepsuca.

6.4.7.BbaHK HacToOSATENBLHO PEKOMEHAYeT He XpaHWTb KapTbl Ha maTtepuanbHOM HOCUTene COBMECTHO ¢ MoGurnbHbIM ycTporcTBoM/Hocumbim
YCTPOMCTBOM, 3a UCKIKOYEHNEM cryyaeB permctpaummn Lindposoi kapTel B LindopoBom nnatexxHoM cepsuce.

6.4.8. [loctyn, ucnosnb3oBaHue 1 obcnyxumeaHue LincpoBor kapThl 3aBUCAT OT ycnosui obcnyxmnsanms B Lindposom nnatexxHom cepsuce, a Takke
CceTu onepaTtopa MobunbHON cBA3M, ncrnonbdyemon [epxatenem KapTtol B MobunsHom yctpoiictBe. baHk He HeceT OTBETCTBEHHOCTM 3a Ntobble
obCcTOoATENBCTBA, KOTOPLIE MOMYT MpepBaTb, NOMELATb WM WHbIM 06pa3oM MOBMMATbL Ha (DYHKUMOHWpoBaHue LindpoBon kapTbl, Takue Kak
He#oCTYNHOCTb LindpoBoro nnatexxHoro cepsuca unm cetn onepatopa MobunbHOM CBA3M, a TakKe OrpaHNYeHNst 30HbI MOKPBLITUS CETU MOBUMBHOW
cBsi3v, nepebou B nogave unu npepsiBaHue 6ecnpoBoAHOr0 COeANHEHUS.

6.4.9. flepxatenb KapTbl cornawaetcs, 4To dyHKummn Lindposoro nnartexHoro cepsuca u Lindposoli kapTel MOryT 0BHOBNATLCS aBTOMaTUYECKN
6e3 Hanpasnexus [epxaTento KapTbl AONonHWTENbLHOro yBegomneHus. B nmobon MomeHT BaHk MOXeT NpuHATb pelleHne O pacLuMpeHuw,
COKpaLLeHUM Unu nNpuvocTaHoBke BUOOB U/MnM 06beMoB BeckoHTaKTHbIX onepauni ¢ LindpoBon kapTon, a Takke 06 M3MeHeHMU npoueaypbl
perucTpaumn. pay

6.4.10. [Mo nio6biM BOMpocaMm, CBSI3aHHBIM C TEXHUYECKON noaaepkkoi MobunbHbIX YCTPOMCTB, HOCMMBIX YCTPOWCTB, a Takke AN NonyyYeHus
nHdopmMaumn o6 orpaHnyeHusix ycryr B LincdpoBom nnaTtexHoMm cepBuce, 0 MUHMManbHbIX TpebOBaHMAX K MpOrpaMMHOMY W annapaTHOMY
obecneyeHunto [epxatens Kaptbl gomkeH obpalwaTtbes Hanpsamyto k Mposanaepy Lindposoro nnatexHoro cepsuca.

6.4.11. baHK He HeceT OTBETCTBEHHOCTU 3a AelcTBus MNpoBangepa LindpoBoro nnatexxHoro cepsuca unu nobon opyrovt TpeTbeW CTOPOHbI,
coBepluaemMble B pamkax obcnyxusanus Lindpposon kapTbl. MNopagok nonyyeHus n o6pabotkm niobon nHdpopmaumm, nonyvyaemon Nposarigepom
Lindpposoro nnatexHoro cepsuca B npouecce mncnonb3oBaHus Oepxatenem Kaptol Lindposor kapTel nnn LindpoBoro nnaTexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnarexHoro cepauca.

6.4.12. Tposangep Lincdposoro nnaTexHoOro cepsuca, onepatop MOOUNbLHOW CBA3W, KOTOpoK nonb3yetcsa [depxatens KapTebl, a Takke WHble
TpeTby nuua (B TOM YMCre pasnuyHble Be6-calThbl), 3a4efiCTBOBaHHbIE B NpeJocTaBneHuu yenyr LingpoBoro nnatexHoro cepsuca, MMeT CBOU
ycrnoBusi obcnyxuBaHusi U MONUTUKA KOHMAeHUMansHocTu. MNepegaBas ykasaHHbIM NMLAM CBOW NWMYHble AaHHble, UCMOMb3ys YCMyrn Wnm
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noceluasi Be6-canThbl YKa3aHHbIX Nnd, ,Elep>|<aTenb KaprI NpUHUMaeT nx ycnosua O6CJ'Iy)KV|BaHV|F| N NOJNUTUKN KOH(*)VILI,GHLI,VIaJ'IbHOCTM.

6.4.13. T[posavigep Liudposoro nnatexHoro cepsuca MMeeT Mpaso, COMNAacHO YCNOBWUSM MOMb30BATENbCKOrO COrnalleHns, npuHMMaeMbix
KnnenTom npu peructpauumn KapTel, 6roknpoBaTh, OrpaHnymTb, MPUOCTaHOBUTbL UK MPeKpaTuTb ncnonb3oBaHne Oepxatenem Kaptol Lincdposoii
KapTbl W/nnu nameHntb yHKUMN Lindposoro nnatexHoro cepsuca. epxatens KapTbl yBegOMINEH 1 cornaceH 4to B Takom cnyyae baHk He HeceT
OTBETCTBEHHOCTM nepep AepxaTtenem KapTbl.

6.4.14. BbeckoHTakTHble onepaummn ¢ LiucppoBoi kapton siBnawTca pasHoBuaHocTbio Onepauuii no KapTe n B ocTanbHOM coBepLualoTcs B
nopsiake 1 Ha ycnoBsusx, yctaHoBeHHbIX Ana Onepaumn no Kapre.

6.5. BHeceHMe HanMUYHbIX AEeHEXHbIX cpeAacTB Ha Cuet yepes 6aHkomaTtbl BaHka

6.5.1.baHk npegocTtaenseT [depxartento KapTel npaBo BHOCUTb Hanu4Hble AeHexXHble cpeacTBa Ha CueT, K KoTopomy BbinylieHa KapTa, yepes
H6aHkoMaTbl baHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTBIO MpUeMa HanuuHblX AeHEXHbIX cpeacTB. baHk 3auncnaeT AeHexHble cpeacTsa Ha
Cuyet KnueHta npu ycnosuwn BeinonHeHus Oepxatenem KapTel TpebosaHuin O6Lwmx Ycnosumin.

6.5.2.[lepxxatens KapTbl MeeT NpaBo BHOCUTb HaNMyHbIe AEHEXHbIE CPeACcTBa B poccuickmx pyonsx, gonnapax CLUA n eBpo. BHeceHne moHeT
3anpeLaeTcs.

6.5.3.11pn BHECEHUN HaNWYHBIX AEHEXHbIX CpeAcTB uaeHtTudukauma Oepxartena KapTel nponssoantcs BaHkom aBTOMaTUYECKM Ha OCHOBaHUM
KapTtel/ Ludposon Kaptel n NMNH-koaa.

6.5.4.HenocpeacTBEHHO NPU BHECEHUM HANMWYHBIX AeHeXHbIX cpeacTs JepxaTens KapTel 4OMKEH crnefoBaTh MHCTPYKLUMUAM Ha akpaHe 6aHkomaTta.

6.5.5.MM0 3aBeplueHUM onepauuy BHECEHUSI HaNMYHbIX AEeHEeXHbIX cpeAcTB GaHkomaT BblgaeT [epxatento KapTbl KBUTaHLUMIO, coaepKallyto
nHdopMaLmMio 06 onepauuy Mo BHECEHWUIO HANMUYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTel 065i3aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHust onepauun. Moanuce Oepxatens KapTel Ha KBUTAHLMWU HE NpeayCcMOTpeHa.

6.6. MepeBoAabl Mexay 6aHKOBCKUMM KapTaMm

6.6.1.baHk npepoctaBnseT KnveHTy npaBo ocyuwiecTBnaThk [lepeBogbl mexay 6aHkoBckumu kaptamu. OcyuiectBneHune lepeBogoB Ha kapTbl
Apyrux 6aHKoB Npom3BoanTCs ¢ Y4ETOM TpeboBaHUI BantoTHOrO 3akoHopaTenbcTea Poccuiickon ®enepauun.

6.6.2.MepeBoabl Ha kapTbl Apyrnx 6aHkoB, a Tawke MoMmeHTanbHble nepesodbl Mexay Kaptamu pasHbix KnMeHTOB OCYLUECTBRSATCH: Mexay
pesngeHTaMn — TONMbKO B POCCUMCKUX PyOnsix, Mexagy HepesnaeHTamum — B poccuiickux pybnsx, gonnapax CLUA u eBpo. baHk BnpaBse
yCTaHaBnmMBaTb AOMONHUTENbHbIE OrpaHMYEeHNs Ha BanioTy nepeBoda, B TOM Yuche ocyllecTBnATb lNepeBogbl Mexay GaHKOBCKUMW KapTamu
TONMbKO B pOCCUMUCKUX pybnax. NHdopmaums o Takux orpaHuyeHusix pasmeltaetcs Ha Cante baHka. B cnydae ocylwiecTBneHnss pe3smgeHTom
MomeHTanbHoro nepesoga mexay Kaptamu ogHoro KnueHTa ¢ ucnons3osaHueM KapTbl, BbinyweHHol k CyeTy B gonnapax CLUA wnu eBpo, baHk
KOHBEpPTUpPYET CyMMy NnepeBoaa B POCCUNACKUX pybnisix, ykasaHHyto KnueHTtom, B BantoTy CuyeTa, K KOTOpOMy BbinywieHa KapTa, no BHyTpeHHeMy
Kypcy baHka Ha gaty u Bpems ucnonHeHus baHkom nepesopa. lNMepesogbl npu ucrnonb3oBaHun Cepsuca NepeBodoOB BO3MOXHbLI TOMbKO B
POCCUINCKMX pyOnsx.

6.6.3.KnueHT - nnatenbLuMK CPEeACTB MMeeT NpaBo OcyLLecTBNATL MNepeBoabl Mexay GaHKOBCKMMM kapTamu B pamkax [JocTynHoro GanaHca.

6.6.4.MNpwn 3auncneHnm geHexHolx cpeacTs Ha KapTty baHk pykoBoacTByeTcsa ucknoumntensHo 16-3HaqyHbIM HomepoM KapThl, ykazaHHbIM KnneHTom
- NnaTenbWwukom cpedcTs. B Tom cnyyae, ecnv Ha KapTy nocTynatT AeHexHble CpeAcTBa B BantoTe, OTIMYHOM OT BantoTel CyeTta, K KoTopomy
BbinyweHa KapTta, baHk npon3BoauT KoHBepTaumio cpeacTB 6e3 AoMoNHMTENbHbIX ykadaHui KnveHta no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMsi npoBeaeHus baHkom Onepauuun no KapTe.

6.6.5.baHk ocTaBnsieT 3a coboi NpaBo OTKa3aTb B NpoBeAeHun onepauui MNMepeBoaa Mexay 6GaHKOBCKUMK KapTamu B CllyYyae HeCOOTBETCTBUSA
OaHHON onepauun TpeboBaHMSAM OEWCTBYIOLIErO BantoTHOrO 3akoHogaTtenscTBa Poccuiickon depepaumu, B TOM YMCME MO OCHOBaHWUSIM B
CcoOTBEeTCTBMM ¢ N.3.6 O6Lmnx Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboW NPaBo yCTaHOBUTb OrpaHNYeHNs (MMMNUTBLI) Ha CyMMbl [epeBofoB Mexay 6aHKOBCKUMK KapTamu.

6.6.7.Cymma onepauuu MNepeBogos Mexay 6aHKOBCKMMM kKapTaMu MO 3aBepLUEHUM TaKoW onepauun nepeBoa cpasy e CTaHOBUTCSA HE4OCTYMHON
KnueHTy-nnatenbLumKy cpeacTB 1 ucknoyvaeTcs us foctynHoro 6anaHca.

6.6.8.3auncneHHble nytem MomeHTanbHbIX NepeBoaoB Mexay Kaptamu, a Takke npu ncnonb3oBaHun CepBrca NepeBofoB AEHEXHbIE CPeACTBA
BKIntoyarTcst B [JocTynHbii 6anaHc B «pexuMe peanbHOro BpeMeHuy». B cnyyae ocyuiectBneHus NepeBofoB Ha kapTbl Apyrux 6aHKOB CpOK
3a4MCneHns AeHexXHbIX cpeacTB Ha OaHKOBCKYK kapTy M HGaHKOBCKMIA cyeT nonyyatens onpegensietca 6aHKOM-3MUTEHTOM GaHKOBCKOW KapThbl
nony4aTtensi.

6.6.9.Mpwu MepeBogax mexay GaHKOBCKMMU KapTamu Yyepe3 baHkoMaTbl baHka ngeHTudukaums KnveHta nponssogntcs baHkom aBToMaTuyeckn
Ha ocHoBaHuu KapTbl/ LUudposon Kaptel KnuexTa n MNMH-koaa.

Mpu MepeBoaax Mexay 6aHKOBCKMMU kKapTaMu Yepe3 Cuctemy naeHTudmkauma KnmeHta npousBoanTcs aBToMaTyYeckn Ha OCHOBaHWUM NOrMHa 1
napons unu apyrux naeHTMukaTopoB Ans Bxoda B CucteMy, ykasaHHbix B N.10.2 O6wumx Ycnosui.

6.6.10. HenocpeacTBeHHO MU NepeBoe OeHEXHbIX CPeaCcTB KNMeHT JoMmKeH criefoBaTth MHCTPYKLUMSAM Ha akpaHe 6aHkomaTa/CucteMsi.

6.6.11. To 3aBeplueHun onepauum [lepeBoaoB MexOy 6aHKOBCKMMM KapTamu 6GaHkoMaT BbigaeT KrMeHTy KBUTaHLMIO, COAepXKalllyto
MHOPMAaLIMIO O AAaHHON onepauumn nepesoaa cpeacts. KnueHT 06a3aH XpaHUTb KBUTAHLMIO B TEYEeHWe rofla C MOMEHTa COBEepLUEeHUs onepaLmu.
Moanuck KnneHTa Ha KBUTaAHUMK He NpeaycMoTpeHa.

6.6.12. AsTopusoBaHHble KnreHTom onepauuu Mepesoaos mexay 6aHKOBCKUMU KapTamu He MoAnexar oTMeHe.
6.6.13. [lepeBoabl Mexay GaHKOBCKMMU KapTamm MOTYT OCYLLEeCTBNATLCS [epxaTtenem KapTol.

6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb KnneHTy KapTy Ha MaTepuanbHOM HocuTene cnocobom, onpeaeneHHbiM KnneHTom, He no3gHee 21 kaneHgapHoro AHS ¢ MOMeHTa
3akntoyeHns [orosopa, nogayn 3aasneHus Yepes NHpopmMaumMOHHBIN LeHTP unm npuHaTnsa baHkom 3assneHus o Bbinycke / nepeBbinycke KapThbl
npv nuyHom obpalleHun B MogpasaeneHne baxka.

6.7.2.Beinyctutb KapTy 6e3 maTepuansHOro HocuTensi u NpefocTaBuTb €€ pekBuanTbl KnueHty B MobrnbHOM npunoxeHun He no3gHee 11 yacos
C MoMeHTa odpopmMieHust KnneHTom 3asBkM Ha Bbinyck KapTbl B MOGUIIbHOM NPUITOXEHU.

6.7.3.MpoBoaunTL paccrnenoBaHus Mo NMCbMeHHOMY 3asBneHuto KnvexTa. Mpu atom BaHk uMeeT npaso 3anpaluvsath y KnueHta JOKyMeHTbI Unu
pasbsACHEHMs, HeoBXoaAMMbIE A7t MPOBEAEHWS Takoro paccrefoBaHus.
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6.8. OO6sizaHHOCTU KnueHTa

6.8.1.Monyuyntb KapTy Ha maTepmanbHOM HocuTene B cooTBeTCTBUM € N.6.2.3 O6wmx Ycnosuii n nponssectn Aktusaumio KapThbl.
6.8.2.Moanuncatk KapTy Ha maTepuanbHOM HOCUTENEe HEMEAEHHO NPU MONyYEeHUN.

6.8.3. XpaHutb B cekpete [MNH-kog, Homep KapTbl u AyTeHTuUdMKauMoHHble AaHHble. He nepepaBatb KapTy, ee HOmMep, CPOK OeNCTBuS,
CVV2/CVC2-kop TpeTbeMy nuuy (3a UCKITIOYEHMEM TOProBO-CEPBUCHLIX NPEANPUATUI, a TakKe Cllyvyaes Nofb3oBaHWs ycnyramMm MomeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ Lindposon kapTon, CepBuca nepeBogoB), He nepepaBatb AyTEHTUMUKALMOHHbIE
OaHHble, a Tarke MobunbHoe ycTponcteso/Hocumoe ycTponcTBo KnueHTta TpeTbemy nuuy. Micnonb3oBaHue KapTbl/AyTEHTUMKALMOHHBIX AaHHbIX/
MobunbHoro yctporictsa/Hocmoro ycTtponcTBa TpeTbuM nuuomM byaet paccmatpuBatbes baHkom Kak rpyboe HapylwieHvne [JoroBopa v MOXeT
nosneyb 3a cobow ero pactopkeHne baHkoM B OAHOCTOPOHHEM MOPSIAKE.

6.8.4.BbinonHats MNpasuna no Kaptam. Tekct MNMpaeun no Kaptam goctyneH B Mogpasgenennsx baHka n Ha CanTte baHka.

6.8.5.MorawaTb 3aJ0MKEHHOCTb, B TOM YMCIIEe BO3HMKLLYIO MO MPUYMHAM, yKkasaHHbIM B 1.6.2.6 O6Lwmx Ycrnosuii, BKMOYas CyMMbl, B3MaeMble
BaHkom B cooTBeTCcTBUM C Tapudamu, B nopsigke U CPOKU, ycTaHoBrneHHble OBLwmMMmn Ycnosusmm.

6.8.6.HemeaneHHo nHdpopmmpoBaTb baHk nobbiM AOCTYNHBIM cnocobom, npegycmoTpeHHbIM Mpasunamu no Kaptam, o6 ytpate (kpaxe) KapTbl
Ha maTtepuanbHOM HocuTene, BO3HWKHOBEHUM NOAO3peHuid, 4To Kapta Ha matepuanbHOM HocuTerne Morna 6biTb yTpadeHa MnmM noxuileHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHUPOBAHHOIO Mcnonb3oBaHusa KapTel unu ee Homepa. Hectu otBeTcTBEHHOCTL 3a Bce Onepauumun no Kapre,
COBepLUEHHbIE 40 MOMEHTa Takoro yseaomneHuns baHka.

6.8.7.MNpwn obHapyxeHun KapTbl HA MaTepuanbHOM HOcuTene, paHee 3asiBIEHHOW Kak yTpayeHHOW Mnu ykpaaeHHoOW, He ucnonb3oBatb KapTy, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 Pabounx gHewn.

6.8.8.B cnyyae komnpomeTauuMum unM NOAO3PEHWMI Ha KOMMpOMETauuto AyTEHTU(PUKALMOHHBIX AaHHbIX KnveHT 06s3aH He3ameanuTenbHO
N3MeHUTb AyTeHTU(UMKaUMOHHbIE AaHHble U ybeauTbes, 4To B MOGWMBLHOM YCTPOMCTBE 3aperMcTpupoBaH oTnevaTtok nanbua KnveHta Bo
n3bexaHne nOOro HecaHKUMOHMPOBAHHOIO WCNosfb3oBaHusa LimdpoBor kapTel unm nvyHOM wHdopmauun. B cnyvae komnpomeTtauuu
AyYTEHTUMDUKALMOHHBIX AaHHbIX W/WMNKM AaHHbIX Lindposorn kapTbl, KnueHT o06si3aH HesamegnutenbHo yBegomMutb 06 aTtom BaHk. B cnyyae
HeyBeJOMIEHUS U/MN HeCcBOEBPEMEHHOro yBegomneHus KnveHtom baHka 06 yTpaTe AyTeHTU(UKALMOHHBIX OaHHBIX W/MAKM KOMNpoMeTaummn
pekBusnToB Lindposow kapTbl, BaHk He HeCeT OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KnneHTa.

6.8.9.B cnyyae notepu unm kpaxu MobunbHOro ycTponcTea, KoMnpomeTaumm n (unu) ncnonb3oBanHus LindppoBon kapTbl nnm ee pekBu3nToB 6e3
cornacusa KnueHTta, HesamegnuTenbHO nocrne OOHapyXeHWst ykasdaHHbIX (pakToB, HO He Mo3dHee [OHS, cneaylowero 3a AHeM MosyyYeHus
yBegomneHus ot baHka o coBeplueHHon beckoHTakTHoM onepaumu ¢ Lindposon kapTol, yBeaoMuTb 06 aToM baHk.

6.8.10. Npu oTkase oT Mcnonb3oBaHns MobnnbHOro ycTporcTea yoeantbes, 4To B HEM CTepTbl Bce LindppoBble KapThbl M MHas NnyHas uHdopmaums.
Ons atoro KnueHT moxeT obpatutbesi B VIHopmaumnoHHbIv LeHTp baHka ¢ pacnopsbkeHmem o6 yaaneHun LindpoBsbix kapT.

6.8.11. OkasbiBaTb cofencTaue BaHky npu npoBeaeHUM NiobObIX paccrefoBaHUn U UCMONb30BaTh MepbI AN NPefoTBpalLeHNst MOLLEHHUYECTBa
WM MHbIE Mepbl, KOTOPbIe MOTYT NPeAoTBPaTUTL KoMNpoMeTaumio LindpoBsbix kapT.

6.8.12. He oTknovaTb pyHKUMM 1 Mepbl obecneyeHns 6esonacHOCTV 4NN 3aLnTbl OT HECAHKLMOHWPOBAHHOMO MCnonb3oBaHus LindpoBsbix kapT B
Lindposom nnatexHom cepsuce n/unn B MobrnbHOM yCTPOMCTBE U NCNONb30BaTh yKka3aHHblE PYHKLMUM U Mepbl AN obecneyeHns 3awmTbl BCeX
Lindposbix kapT.

6.8.13. HesameanutensHo obpatutbcs B IHopMaLMOoHHbIN LeHTp BaHka npu nonyveHun SMS-coobuieHus o pernctpauumn Kaptel B Lindposom
nnaTexxHom cepsuce, ecnu KnueHT He OCyLLEeCTBAN Takon pernctpaumm.

6.8.14. O3HakomnTb MHOro [epxatens Kaptel ¢ O6wwmmu Ycnosusimu, lMpasunamm no Kaptam n Tapudamm n obecneunTb BbINOMHEHME
yKasaHHbIMW fiMuamMu cogepxalumxca B Hux Tpebosannii. Bce pacxoapl, npousseaeHHble ¢ nomoLubio [lononHuTtensHbix KapT, onnaymsatotcs co
CyetoB KnueHra.

6.8.15. Mpu nonyyeHun n ncnone3oaHum Kaptel KnneHT 0653aH cobntogath cregyrowmn nopsaok e€ Ncnonb3oBaHus:

- He pgonyckaTb BO3HWMKHOBEHMS MPOCPOYEHHON 3ad0IBPKEHHOCTM Mo Cyetam u NGO MHOM 3adormKeHHOCTW nepen baHkom, Bknovas
3a0/MKEeHHOCTb Mo onnate MuHMMarnbHOro mnaTexa, B TOM YWCMe BO3HMKWEW MO BMHE TPEeTbMX NWL, Ha KOTOpblX Obina BO3noXeHa
00a3aHHOCTL MO ynnarte koMmuccuin baHky;

- cobnwogaTtb Bece ycnosus [Jorosopa, Obwux Ycnoswui, Tapudos u Mpasun no Kaptaw;

- un3meHaATb NMNH-kog k KapTe He pexe, Yem oavH pa3 B 30 KaneHaapHbIX AHEN;

- coobuwatb baHKy AocTOBepHble CBeAEeHWs, CBA3aHHbIE C 3aKmioyeHneM U ucnonHeHnem [loroBopa, BbIMYCKOM M UCMonb3oBaHneM KapTbl.
Hactoawwmm KnueHT noateepxaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLeHHbIX BaHky Ans 3akntoyenuns [lorosopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpasom UCMONHATL Bce cBou obssaTenbcTBa neped baHkom, cBoeBpeMeHHO onnavmBaTb UnuM obecnevmBaTb OnnaTty BCex
KOMWCCUIA, NpeaycMoTpeHHbIX Tapudammn baHka;

- He ponyckaTb COBEpLUEHMS NMPOTMBO3AKOHHBLIX OMepauuii ¢ Ucnonb3oBaHWeM KapTbl, He gonyckaTb komnpomeTauun KapT, He gonyckaTb
ncnonb3oBaHus KapT Ans coBepLUeHns Kaknx-nnbo MOLLEHHUYECKMX OMnepaLnii, a Takke He ucrnonb3oBatb KapTbl ons npuobpeTeHns ToBapos
(paboT, ycnyr), 3anpeLLeHHbIX 3akoHogaTenscteom Po;

- CBOEBpEMEHHO oTBeyaTb Ha coobuweHns u obpalweHus badka, kacawowmecs wucnonHeHus obsasatenbcts KnueHta nepen BaHkom,
HanpaerneHHble MO yka3aHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbIA HOMEP MOGUNbHOro TenedgoHa KnveHTa, anekTpoHHast
noyta v ap.);

- noagepxusaTb Ha CueTax, K KOTOpbIM BbinyLueHa KapTa(bl), 0OCTaTOK AeHEXHbIX CPeACTB, rapaHTMPYIOLLMI OTCYTCTBME 3a40/MKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B ycTaHOBMEHHbIM BaHkoM Cpok AOKYMEHTbI, MOATBEPXAaOLWMNe coBepluaemMble KnveHToM onepauum no
CueTtam, K KOTOpbIM BbinyLeHa KapTa(bl), B cry4asx, yCTaHOBIEHHbIX 3akoHoAaTenecTBOM Poccuiickon ®efepaumu, a Takke B Crydasx, koraa
3TO HeobX0AMMO AN YTOYHEHWS CoBepLUaeMbIX onepauui n/mnmn ana obecnevyeHns COXpaHHOCTU AeHEeXHbIX cpeacTB KnueHTa;

- He coBepLatb no Cyetam, K KOTOpbIM BbinyLleHa KapTa(bl), onepauuii, HapyLualoLmMX Pexum paboTbl yka3aHHbIX CHETOB;

- perynsipHo NpoBepsiTb MHOPMaLMIO 06 onepaumsix, COBEPLUEHHBIX C ncnosnb3oBaHuem KapTbl, B Cucteme;

- HesameanuTenbHO MHGopMUpoBaTb BaHk 06 N3MEHEHMU CBOMX AaHHbIX, B TOM YACME MECTa XUTENbCTBa, HOMepa MOBGUNBLHOTO TenedoHa (B
TOM 4Yuncrne 3apeructpmpoBaHHoro B baHke ansa npegocrasneHus Cepsuca «YBegomrneHus o6 onepaumsx»), agpeca 3MeKTPOHHOW NoYThl U
WHbIX KOHTaKTHbIX AaHHbIX.

6.8.16. [pu BbiGope crnocoba goctaBku KapTbl nyTem NOYTOBOrO OTMNPaBfEHWs/KYpbepCKOM AOCTaBKOW CBOEBpeMEHHO yBedoMnAaTb BaHk 06
n3MeHeHnn Agpeca JocTaBky, 06paTUBLLMCE C COOTBETCTBYOLWMM 3asiBNeHnem nuyHo B Mogpasgenexve baHka nnu B IHOpMaLMOHHBIN LEHTP
BbaHka.

6.9. MNpaBa BaHka

6.9.1. BaHk nmeet npaso nponssecTu brokmposky KapTbl:
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6.9.1.1. B cny4Yasix HapyLleHus KnneHTom nopsigka ncnosb3oBaHusa KapTbl, nanoxeHHoro B Mpasunax no Kaptam u B n. 6.8 O6wux Ycnosun, B
TOM uncne, B Cnyyasx, ykasaHHbIx B n. 2.16 O6wwmx Ycnosun;

6.9.1.2.  Ha ocHOBaHWW Mosy4eHHoro oT KnueHTa yBegomneHusi o brnokuposke KapTbi:

a) nepepaHHoro B BaHk nucbMeHHo nyTem obpalleHnus B MoapasnenexHue bakka;

6) nepegaHHOro ycTHo B cooTBeTCTBMM Pasgenom 12 O6wux Ycnosui;

B) nepegaHHoro B baHk NMCbMEHHO NO NoyTe ¢ HoTapuarnbHbIM YOOCTOBEPEHMEM MOASNIMHHOCTY nognucu KnueHTta Ha 3aaBneHuu;

r) B cnydae yTtpatbl/yTepu (npyumeHumo ans KapT Ha maTepuanbHOM HocuTene) nmbo komnpomeTaumm Kaptel — nepegaHHoro B oopme
3asaBku Ha Cante baHka B pasgene "bnokupoBka kapTbl". B aToM criydae bnokmpoBka KapT(-bl) oCyLLeCcTBNAETCA TONMbKO NOCne TOro, kak
BaHk cBsxeTca ¢ [depxatenem KapTbl v OCyLeCTBUT npoueaypy ycTaHoBneHus nuyHoctu fepxatens KapTbl ¢ vMcnonb3oBaHWEM
KopoBoro cnoBa B COOTBETCTBUM C npaBunamu Pasgena 12 O6wumx Ycnoeun. BaHk BnpaBe obpatutbest kK KnueHTy no Bonpocam
Bnoknposku JononHutensHon KapThbl, BbinyLweHHON Ha umsa PebeHka.

O) ykasaHHoro B n. 6.11 O6wux Ycnosui;

e) nepepaHHoro B baHk nocpeacteom Cucremsl;

6.9.1.3. B cny4ae BbisBneHus MNMpusHakoB OBCK B oTHoweHun Onepaummn no Kapre.
6.9.2. baHk nmeeT npaBo oTka3aTb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHoN KapTbl 6e3 ykazaHust NpudmH.

6.9.3. BbaHk nmeet npaBo oTkasaTb B ABTOpM3aumn, ecnv cymma Onepaumm no Kapte npesbiwaeT JocTynHbi 6anaHc/ JIMMUT CHATUSA HanWuHbIX,
unu ecnn y baHka ectb ocHoBaHue nonaratb, 4To Onepaums no Kapte MoxeT 6bITb HE3aKOHHON UMW MOLLEHHUYECKOW.

6.9.4. BaHk MMeeT NpaBo MCMNONb30BaTh aapec HaKTUYECKOro NPOXMBaHUS, Yka3aHHbIN KnneHToM B 3asiBNeHUM-aHKeTe/3asiBNEHUN Ha BbIMyCK
KapTtbl, ona wugeHtudgumkaumm nognvHHocTn Onepaumii no Kapte (Hanpumep, COBEPLUEHHbIX C WUcnonb3oBaHuem cetn WHTepHet). [lpu
HEBO3MOXHOCTU MAEHTUUKaLMN UMeEeT NpaBo OTKa3aTb B ABTOpU3auuu.

6.9.5. BaHk umeet npaBo oTka3atb KnueHTty B pernctpauum Kaptbl u cosganum Lincdpposon kapTel B Lindbposom nnatexxHom cepsuce B crnydae,
ecnu npuHagnexHocTb Kaptbl KnveHTy He Gbina noateepxaeHa unn y baHka MMeoTcs COMHEHMS B TOM, YTO MHULUMATMBa 3apernctpupoBaTb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot KnueHTa.

6.9.6. BbaHk BnpaBe 3a6noKkMpoBaTh, OrPaHNYNTb, MPUOCTAHOBUTbL UMW NPEKPATUTL UCNOoNb3oBaHne KnneHtom noboi LindpoBoii kapTel B cryvae
HapyLueHus um ObLwmx Ycnosuii Nnbo Npy HanMuum NoAO3pPEHU B MOLLUEHHUYECKOW AESATENBHOCTMY.

6.9.7. BaHk umeeT NnpaBo NPOM3BOANTL CMMCAHME AEHEXHBIX CpeacTB 6e3 nonyyeHns gononHuTensHoro cornacusa Knuexta co Cueta KnueHta B
cooTBeTCcTBMM ¢ M. 3.15 O6LWux Ycnosumn.

6.9.8. [pu HanU4Mn TexHU4ecKorn BO3MOXHOCTM O npou3BefeHHon brnokuposke KapTbl BaHk nHdopmupyeT KnveHTa nytem HanpasneHus emy
yBegomneHus B popme SMS-coobLieHns Ha Homep TenedoHa, no kotopomy KnueHty nogkntodeH Cepsuc «YsegomneHus o6 onepauunsax» ons
naHHon KapTbl.

6.9.9. bBaHk Bnpase ycTaHaBnuBaTb OrpaHUYeHNs B OTHOLLEHUM CYyMM AEHEXHbIX CPEACTB, 3a4mcnsaemblx Ha CHeT npu ocyLLecTBNEeHNM nepesoaa
OEHeXHbIX CPeAcTB U3 APYrMX KpedUTHbIX OpraHnsauumn ¢ ucrnonb3oBaHueM Homepa KapTbl bepes cepsuchl Visa Money Transfer, MasterCard
Money Send, a Takke Yepes CepBUC MOMEHTarbHbIX NepeBoaoB MNnatexHon cuctembl « Mupy.

6.9.10. BaHk UMeeT NpaBo ycTaHaBnMBaTh B Tapudax MakcuMansHoe KonuyecTeo KapT, BeinyckaeMbix k Cuetam KnveHTa.

6.9.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHuss o Hecormacuu c¢ Onepaumen no Kapte baHk camocTosTenbHO onpepenser
HeobXx0AMMOCTb 1 BO3MOXHOCTb NMPOBEAEHUsI MO Hel paccrnenoBaHus vepes lMnatexHyto Cuctemy. B cnyvae npuHsiTus BaHkom pelueHusi o
BO3MOXXHOCTU NPOBEAEHMUS TaKoro paccnenoBanus KnuneHtom B baHk AomKHbI ObITb NpeocTaBneHbl HEOOXOAMbIE A4S 3TOr0 AOKYMEHTbI B CPOK,
yka3aHHbll BaHkoMm. MNpu He npepocTaBneHun KnveHTom B cpok 3anpalunBaembix BaHkoM AOKyMeEHTOB/NpeaoCcTaBneHUn HEMOMHOro KOMMIekTa
[OKYMEHTOB paccriefoBaHve He NpoBoaUTCSs/NMpekpallaeTcs.

6.10. NpaBa KnueHTa

6.10.1. B cnyuae Hecornacusi ¢ Onepaumeii no Kapte KnueHT 0653aH yBegomnTb 06 aTom BaHk He3ameanMTensHo nocne obHapyxeHus akra
yTpatbl KapTbl (npumenumo ans Kapt Ha maTtepuanbHoM HocuTene) u (unu) ucnonb3oBaHus KapTel/pekBusntoB KapTel 6e3 cornacus KnuenTa,
KOMMpoMeTaLuy Unu nogo3peHns Ha kKomnpomeTauuo AyTEHTUPUKALMOHHBIX AaHHbIX, HO HEe NO3[Hee AHS, CrieaytoLlero 3a AHeM MonyYeHust ot
BaHka yBeJOMIIeHUs1 O COBEpLLEHHOW onepauum:

—  nucbMeHHo no dopme baHka, obpaTtuBlimch B MNoapasneneHne baHka;

— B YCTHOWM dhopme, obpaTmBumnch B MHOpMaLMOHHBIN LeHTp BbaHka B cooTBeTcTBUM ¢ npaBunamu Pasgena 12 O6wwux Ycnoswui. MNpu
HeobxoammocTn baHk Bnpaee 3anpocutb y KnveHta ckaH-konuio 3asiBneHus o Hecornacum ¢ Onepauuer no Kapte no ¢opme baxka, a
Takke oto KapTbl (npumeHnmo ans Kapt Ha maTtepuanbHOM HOCUTENE), BbINMOMHEHHOE B COOTBETCTBUM C MHCTPYKUMAMU BaHka (ecnm
Ha MOMEHT coBepLUeHns ocnapusaemon Onepauum no Kapte KapTta He Gbina ytepsiHa/ykpageHa, a Ha MOMEHT nogayun KnmeHTom Takoro
3anBneHnst Kapta 3abnokvpoBaHa). KnmeHT HanpaensieT ckaH-Konuto 3asBneHnnsi U oTo KapTbl (€CNY NPUMEHMMO) Ha YKka3aHHbIN baHkom
aapec 9NeKTPOHHON NoYThI.

OTtcyTcTBrE Bo3paxeHuin KnneHTa B yKasaHHbIA Bbile CPOK 03HadaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMn co CueTa
(3auncneHHbiMu Ha Cyer).

BaHk paccmMmaTpuBaeT 3adaBlieHna 0 Hecornacum c onepaumem B CPOKU, npeayCMOTpPEHHble 3aKoHO4aTeIbCTBOM Po.

6.10.2. KnuneHT nmeeT npaBo oTkpbITb A0 5 (MATK) JononHuTenbHbIX BaHKOBCKMX KapT (Npy 3TOM U3 HUX He Bonee 2 ([Byx) [JononHUTENbHbIX
BaHkoBckux kapT Ha umsa PebeHka) n o 5 (Matu) JononHutenbHbix KpeanTHbIX kapT, BbiNyLWEHHbIX K ogHOMY CuyeTy, ecnun 310 He NpoTUBOPEeYnT
Tapudam. lNopsgok Bbidaum [ononHutenbHelx KapT onpepensetca baHkom. Bce onepauun, coseplueHHble no [JononHuTensHon Kaprte,
CUYUTalOTCA COBEPLUEHHBIMU camnM KnneHTom.

6.11. Hactoswmm KnueHT yBegomnseT baHk o HeobxoammocTu Brnokvposku KapT (bl) n nopyyaet BaHky npoussectu Bnokvposky Kapt(bl) B

cneayLwmx crnyyasx:

- B Cny4ae peanusauum 3anoxeHHoro KnmeHtom baHky nmyuiecTtsa;

- B Clyyae NpoBeAeHNs PECTPYKTYPU3aLIMN KPEAUTHBIX OFOBOPOB, 3aKMoYeHHbIX Mexay KnveHtom n baHkowm;

- NPV HanoXeHuUn apecTa (M UHbIX OrpaHNUYeHUin, NPeAYCMOTPEHHbBIX 3aKOHOM) MO TPEBGOBAHMIO YNONHOMOYEHHbBIX FOCYAAPCTBEHHbIX OPraHoB
(BOMKHOCTHBIX NWL) Ha AeHexHble cpeacTBa KnueHTta, Haxogswmecs Ha CuyeTtax, K KOTOpbIM BbinyweHa KpegutHas(ble) kapTta(bl), B TOM
yucrie no 0OCHoBaHUAM B COOTBETCTBUM C M. 3.6 OOLWMX YCrnoBuii;

- npu noctynneHnn B baHk uHdopmauum o BBedeHuM B OTHoweHun KnveHTa npouenyp 6aHKpOTCTBa, NpegycMaTpuBatomx Mo
3aKoHOOaTenbCTBY OrpaHudeHue/npekpalieHe npas KrnveHTa no caMOCTOSITENIbHOMY PacropshKeHUI0 OEHeXHbIMWM CcpeacTBaMu u/unm
OaHKOBCKUMU cHeTaMu;

- npu npegbsBneHun B baHk Ans MCNonHeHNs NCNoMHUTENbHbIX (PacyeTHbIX) JOKYMEHTOB O B3bICKaHWUM OEHEXHbIX cpeacTB ¢ KnueHTa;
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- npv npeabsiBrieHnn B baHk Ans MCNonHeHns NCNonHMTENbHbIX AOKYMEHTOB 06 apecTte AeHexXHbIX cpeAcTB KnueHTa, Haxoaswmxcst Ha CyeTax,
K KOTOpbIM BbinyweHa KapTta(bl);

- npuv Hanuuum y baHka MHdOpMaLMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHbLIX onepaumsx B CBA3n ¢ KapToin, B TOM uucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom oT KnueHTta yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Oblwmx Ycnosui;

- npwv nonyyeHun Bankom ot MnatexHon Cuctemel yBegomneHuns o6 ytepe KapTbl;

- no ucrteyeHun 30 AHen, Ha KoTopble Bbina npou3sBedeHa brnokuposka KapTbl Ha ocHOBaHWWM MoflyvyeHHoro oT KnveHTa yBegoMmIieHus o
Brnoknposke KapTbl No npuunHe e€ BO3MOXHOM yTepu KnneHTom, ecnm B ykasaHHbIN cpok KnneHT He obpaTtunca B baHk ¢ ysegomneHvem o6
OTMeHe ykasaHHou brokmposku KapThl;

- npv nony4eHun baHkom ceefeHnn o cmepTn KnnenTa;

- Mpu nocrneagoBaTenibHOM TPEXKPATHOM HenpasunbHom Habope KnvneHtom MNH-koaa;

- npu pactopxeHumn [loroBopa B cooTBeTCTBUM C M. 7.5.5 O6Lwmx Ycnosui;

- B CNnyyasix npeayCMOTpeHHbIX N.2.16 O6wmx Ycnosui;

- B Cny4Yae TeXHMYEeCKON HEBO3MOXHOCTU AanbHenwero obcnyxmeaHna KapTbl, B TOM 4ucne B CBA3M C NPOBOAUMbBIMU MEPONPUATUSMU NO
onTummnsauun NogpasgenexHnn baxka;

- B Cny4ae oTcyTCTBMA B baHke akTyanbHbIX AaHHbIX O HOMepe MoBunbHOro TenedoHa KnueHta n/vnun agpece aneKTPOHHOW noyTbl KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nomnaraTb, YTO NpedocTaBneHHbI paHee KnueHTom B BaHk Homep MobunbHoro TenedoHa
n/vnn agpec aneKkTpoHHON NoYTbl bonee He NpuHaanexuT KnuenTy;

- B cny4ae obHapyxeHusa baHkom KapThbl, 3abbiTon Knuentom B MogpasgeneHnn baHka

- HecobniogeHns KnveHtom ycnosun yyactus B [Nporpamme nosnbHOCTM (NpumeHumo k Kaptam, yyacteytowmm B Mporpamme nosinbHOCTH);

- B Cnyyvae npegoctaBneHnst KnmeHToM HenonHon/ HeKoppeKTHOM MHApopMaumMy Ans Leneil NonyYyeHnst KpeauTHoro npoaykra banka®®,

6.12. lononHUTenbHbIe ycnoeus no Kaprtam, BbinyweHHbIM B paMkax Mporpamm nosinsHoCTy.

6.12.1. Ycnosws yyactust B lNporpamme NOSNbHOCTH, NOPSAOK MPEAOCTaBNEHUs KnueHTam NpUBMMErvi, BO3HarpaxaeHUn ycTaHaBnmMBaoTCs
npasunamu MporpaMmmbl NOSNbHOCTY.

6.12.2. Hacroswme JONONHUTENbHbIE ycnosua NpUMeHATCA B Cliyyae, ecinn KnueHT aBnsietcs Y4aCTHUKOM npOFpaMMbI NIOANBHOCTU.

6.12.3. B cny4ae yyactus Knuenta B lNporpamme nosanbHocTW, B paMkax kotopow baHk BbinyckaeT KnueHTy ko-6penamHrosyto Kapty, KnveHT
nopy4vaet baHky nepefaBaTb B aapec TpeTbero nuua - Bnagensua MporpamMmmbl NosnNbHOCTY crieayoLyo MHOpMaLmIo:

6.12.3.1. nepcoHanbHble gaHHble KnveHta: PO, gata poxaeHus, NoYToBbIN agpec, pabounii, JOMALLHUA 1 MOOUNbHLIA TenedoHbl, agpec
3AMEeKTPOHHOWN MOYThI;

—  Homep lNporpammel NoANbHOCTH, onpeaensemMblin MNporpaMmMon NosnNbLHOCTY;

— otBeTbl KnneHTta Ha Bonpockl MporpamMMbl NosnbHOCTH, ykasaHHble B 3assneHumn (AHkete) KnueHTta, npegoctasnsemom (-oi) B bank ans
nony4eHunst Ko-6peHanHroon Kapthi;

—  unHdopmauuto o xenaHum KnueHta nonyyatb MHcopmMaumio o MNporpamme nosinbHocTU B hopMe SMS-coobLLEHNI U SNEKTPOHHBIX MOYTOBbLIX
coo0LLeHNIA;

—  npuceauBaemblii B pamkax Nporpammbl NosnbHOCTY HOMeEpP ko-OpeHanHroson KapTbl;

—  Npouyto MHopMaLMIO B COOTBETCTBUM C yCroBUsiMM Mporpammbl NOSNbHOCTY;

6.12.3.2. MHdopmaumio 06 Onepauumsax no ko-6peHanHroson Kapte npu onnate ToBapoB (paboT, ycnyr).

6.12.4. [Ons uenewn npumeHeHus n. 6.12.3.2 O6wux YcnoBuii onnaTton ToBapoB (paboT, ycnyr) NnpusHaeTCs Takke COBEpLUEHME MraTexen ¢
ncnonb3oBaHueM YcTponcts baHka, Cuctemsbl. K onnate ToBapoB (paboT, ycnyr) He oTHocsATca KBasu-kaw onepauuu, onepauun MNMepesonos
Mexay 6aHKOBCKMMM KapTamu, CHSATUS HAaNWYHbIX AEHEXHbIX CPeACTB (B Kaccax TOProBo-CepBUCHbLIX NPpeanpusiTuii, B 6aHkomaTax u kaccax baHka,
a Takke UHbIX 6aHKOB), KOMUCCUM, NPeayCMOTPEHHbIE ANs TakMX ornepauui, NepeBoaoB Y CHATUIA.

6.12.5. Ycnosus yyactus Knuexta B MNMporpamme nosinsHocTn nybnukytoTcst Ha caiite MporpamMmmMbl NOSNBLHOCTH, agpec KOTOPOI yKasbiBaeTcs B
cooTBeTCTBYyloLWEM pa3gene Ha Cante baHka.
6.13. Oco6eHHOCTH Bbinycka/nepeBbinycka KapTé! ¢ uHaMBUAYyanbHbIM AU3aiiHOM

6.13.1. Tlopaya 3asBKM Ha co3gaHue gusariHa KapTbl ¢ MHAMBUAYanbHbIM AM3anHOM ocyLlecTBnsaeTcsa Yepe3 Cant baHka.
6.13.2. KnueHT moxeT co3gaTb AusanH KapTbl ¢ HOMBUAYanbHbIM AU3anHOM:
— BblbpaB n3obpaxeHune (pucyHok, hotorpaduto) ns umetoencsa B baHke ranepeun nsobpaxeHuit;
— 3arpyauB usobpaxeHue (pUcyHok, poTorpadcmio) 3 cobcTeeHHom konnekuun (o6vemom He 6onee 10 M6 B popmate JPEG nnu PNG).

6.13.3. Mpu cosgaHun amsanHa KapTbl ¢ mHauBMayanbHbiM au3ariHoMm KnueHT no cobcTBeHHOMy BbIGOpy yBenuumBaeT NnbGO ymeHbluaeT
n306paxxeHne, KOPPEKTUPYET €ro ¢ MOMOLLBIO AOCTYMHbIX OYHKUMIA, BbIGUPAET LBET U pacnosioxeHue norotuna baxka.

6.13.4. MNocne noaTBEpPXXAEHUSA OKOHYATENbLHOIO An3aliHa KapTbl KNneHT fomKkeH ykasaTb agpec CBOel 3NeKTPOHHOM NoYThl, AN [JononHuTensHon
KapTbl cnegyet Takke ykasaTb nepsble 6 u nocrnegHue 4 undpbl Homepa OcHoBHou KapTel. BBoa agpeca anekTpoHHOW noyThl NOATBEPXKAAET
cornacne KnueHTa C cos3gaHHbIM AM3anHOM, a Takke cornacve KnueHta Ha ero nHoOpMMpoBaHuMe O pesynbTaTax NpPOBEPKW 3arpyXeHHOro
n3obpaxeHus.

6.13.5. Mocne 3aBepLueHns npouenypbl CoO3AaHust ansariHa baHk ocyLlecTBnsieT NpoBepKy COOTBETCTBUS M300paxeHus (pucyHka, doTtorpadcum)
TpeboBaHMAM K M306pakeHnaM, ykasaHHbIM B N. 6.15 O6wmx Ycnosuit. B TeueHne 5-tm Pabounx gHen ¢ gatbl ohopMneHns 3asiBku Ha co3gaHune
AnsariHa baHk nHpopmmpyet KnneHTa o pesynbTatax npoBepku, HanpaBuB COobLLEHNE Ha yka3aHHbIN KnMeHTOM agpec SneKTPOHHOW NoyThbl, B
coobleHun copgepxutca NaoeHTudmkatop amnsaiiHa. B coobuieHnm o6 oTknoHeHun 3asineHus baHk nHgpopmupyet KnneHta o HeobxoammocTu
3aMeHuTb M3obpaxkeHne nnm nogaTh HOBYIO 3asIBKY Ha CO3faHve An3aiHa ¢ KoppekTHbIM HomepoM OcHoBHoW KapTbl (nocnegHee NpMMeHnMo Ans
HononHutenbHbix KapT).

6.13.6. 3ameHa 1306pakeHUs B 3asBKe Ha Co3daHWe Ou3aliHa NPOM3BOAUTCA:
— B CnyYae ecnu usobpaxeHue 6bino OTKNoHeHo BbaHkoMm;
- no xenaHuo KnuewTa, npu ycrnosuu, 4to KapTta ¢ nHavBMayansHbIM An3aiiHOM eLlé He 6bina oTrnpasrieHa B NpOU3BOACTBO.

Ons 3ameHbl n3obpaxeHns KnneHTy Heobxoammo B cOOTBETCTBYlOLWEM pa3gene Cavita baHka ykasaTb agpec 3f1eKTPOHHOW MOYTbl (KOTOpPbI
MCMONb30Barncst B 3asiBKe Ha COo3aaHuWe au3arnHa) u MaeHtudukatop ausanHa. Mpu 3arpyske HOBOro usobpaxeHusi MoeHTudpmkaTop avsanHa
coxpaHsieTcs. HoBoe nsobpaxeHve HanpaBnseTcs Ha Nposepky. [nsa HaHeceHns Ha KapTy BaHk ncnonessyet nocnegHee pasmelleHHoe KnneHtom
1 ogobpeHHoe baHkom n3obpaxeHue.

80 B aToM cnyyae ocyluecTensieTcs brioknposka Tonbko KpeamtHom KapTbi.
81 [Insi BaHKOBCKMX KapT ycryra NpeaocTaBnsieTcst No Mepe TEXHUYECKOW peanusaumm.
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6.13.7. OpobpeHre MHaMBMAYANbLHOIO AnsanHa aencteyeT B TeyeHne 30 KaneHdapHbIX AHEl C MOMeHTa HanpasneHus baHkoM coobuieHus 06
0006peHN UHAMBUAYANBHOMO An3aiiHa.

6.13.8. Bbinyck KpeautHoli kapTbl C MHAMBMAYaIbHBIM AM3aiHOM OCYLLECTBIISIETCS MPY YCIIOBUM HANUYKsSl MONOXMTENIbHOTO PeLleHUst Mo NakeTy
JOKYMeHTOB (Bkntouasi 3asiBrieHve Ha Bbinyck KpeauTHoW KapTbl/AHKETY), HeobXxoauMblx BaHKy ANs NPUHATUS pelleHus o NpegocTaBreHun
KpeauTtHoro numuTa, nonyyeHHoro KnMeHToM B TeYEHWE Cpoka AeNCTBUSA 0f06peHnst HAMBMAYyanbHOro AnsanHa. Mpy 3Tom B nakeTe AOKYMEHTOB
W B 3asiBKE Ha co3faHue au3aiiHa [OoMmkeH BbiTb UCMONb30BaH OAMH M TOT Ke afpec 3NeKTPOHHON NoyThl. B cnyyae vcnonb3oBaHus KnueHtom
pa3HbIX aapECOoB 3NEKTPOHHOM NoYThI BaHKk He HECET OTBETCTBEHHOCTU 3a BO3MOXHbIE 3aePKKu B Bbinycke KpeauTHOM KapTbl C MHAUBUAYANbH bIM
AN3aliHOM.

6.13.9. ins JononHutensHon KpeantHom kapTbl ¢ UHAMBUAYaNbHLIM AN3aNHOM KOMUCCUS, NpeayCcMOoTpeHHas n.7.1.6 unn 7.1.8 Obwmx Ycnosun,
B3VIMaeTCs B MOMEHT BbIMNycka yKa3aHHON KapTbl B COOTBETCTBMU C AencTBYyoWmMMU Tapudammn BaHka no KpeautHeIM kapTam.

6.13.10. lMepesbinyck KapTbl ¢ MHAMBUAYaNbHLIM AM3anHoM Ha KapTy Toro e Tuna no nHnumatusee KnueHTa ocyLecTBnseTcs B COOTBETCTBUM C
NnopsiAKOM U YCMOBUSMM, ykasaHHbiMW B N.6.2 (ons BbaHkoBckux kapT) unu n. 7.4 O6wmx Ycnosun (ans KpeauTHbix KapT), nNpu Hammyuu
JeVicTByloLlero ogobpeHns HanBMayansHoro amsanHa Kaptbi®2.

6.13.11. BaHk Bnpase:

- 6e3 pgononHuTenbHoro yBegomneHuns KnveHta obpabaTtbiBaTbh M3obpaxkeHue, 3arpyxeHHoe KnveHTom, cneumanbHbIMU MPOrpaMMHbIMU
CpeAcTBaMM Ans yNyylleHNUs! ero kayecTBa;

- M3MeHUTb UBeT norotuna baHka Ha BblIGpaHHOM KnneHTOM M306paxkeHun No COBCTBEHHOMY YCMOTPEHWIO U Ge3 [OMONHUTENbHOro
yBegomrieHns Knuexta.

6.13.12. KnueHT obs3yeTcs:

- B Cllydae BO3HUKHOBEHUA CNOpoB n/vnn npeabsaBneHnda TpeTbMn nNuuamm BGHKy NCKOB O HeENpaBOMEPHOM MUCMNOJ1b30BaHUN BaHkom o6bekToB
ABTOPCKOro npasa npu ncnofib3oBaHun B Ou3aiHe KapTbl M3o6pa>Keva, 3arpy>xeHHoro KnueHTom 13 cobCTBEHHOW KOMMeKuum, BO3MECTUTb
pacxoapbl BaHka, cBa3aHHble C yperynmpoBaHneM ykas3aHHbIX CNopoB n paBHOFJ'IaCVIVI;

- YBEOAOMUTb N, 3anedyaTnieHHbIX Ha M306pa)KeHI/II/I, 3arpy>xeHHom KnueHTom 13 cOGCTBEHHOM KOMMNEKLUMKN, O TOM, YTO AaHHOE |/|3o6pa>|<eHV|e
6y/:1eT MCNonb30BaHO ANnA pasMelleHna Ha KapTe C unHamsuayanbHbIM On3anHoM, n nonyynTtb MX NMUCbMEHHOE cornacue Ha Takoe
ncnonb3oBaHMe, a Takxke no TpeGOBaHI/IPO BaHka npenocTtaBnUThb YKasaHHOE NUCbMEHHOE cornacue nuu, 3anevyaTtieHHbIX Ha I/I306pa)KeHMVI;

- cobnogaTb TpeboBaHUA k N306pakeHNsaM, ykazaHHble B N. 6.15 O6wwmx Ycrnosun, Npu co3gaHnm nHanBuayanbHoro gu3aviHa Kaptbl.

6.13.13. KnuneHt rapaHTupyeT, 4TO MM NOJNy4YeHO NUCbMEHHOE cornacue oT nnl, 3ane4yaTts/ieHHbIX Ha M306pa)KeHVIM 13 cOBCTBEHHOW KOMNEKUnm, n
YTO OH uMeeT npaBO NONb30BaHUA U pacnopsaXeHna I/I306pa)KeHVIeM, 3arpyXeHHbiM U3 COOCTBEHHOW KOMMeKuuu, BKMoYasi npaBo Ha
npegocrtasneHne BaHKy ansa pasmelleHus Ha Kapte ¢ nHaneuayanbHbIM OU3anHOM, 1 4YTO Takoe MCNOorb3oBaHme VI306pa)KeHVI9| He HapyLllaeT npas
M 3aKOHHbIX WMHTEPECOB TPETbMX Nul, B TOM 4YuCrie npaBa YacTHOW cobCcTBEHHOCTY, HEMPMKOCHOBEHHOCTU JIMYHOW XXU3HU, UCKIMIOYMTENbHbIX
(VIMyLLl,eCTBeHHbIX) npas, a Takke NNYHbIX HeMMYLLECTBEHHbIX N NHbIX Npas.

6.13.14. KnueHT HeceT OTBETCTBEHHOCTb neped BaHkomM U TpeTbMMU nuuaMu Mo mniobbiM NPETEH3NUsIM U MCKaM, KOTopble MOryT ObiTb
npeabaeneHbl k barnky unu MNnatexHeim Cuctemam B CBSI3W C HapyLUeHWeM aBTOPCKUX M MHbIX MpaB, Bbl3BaHHbIX pa3MelleHnem Ha Kapte c
VHAMBMAYaNbHBIM AM3aiHOM 1306paxeHusi, 3arpyeHHoro KnnmeHToM na cobCTBEHHOM KOMMEKLMU.

6.13.15. T[pwu 3arpy3ke nsobpaxeHus n3 codbcTeeHHoM konnekummn Ha CanTte baHka c uenbto co3ganua ausariHa kapTel KnueHT nepenaet baHky
npaBo Ha MCNOMb30BaHWE, M3MEHEHUe, nevaTb, PacnpPOCTPaHeHne TPeTbUM nuuam 1 XpaHeHne JaHHOro M3obpaxeHus B TeveHue BCero cpoka
aencteust KapTbl ¢ nHaMBMAyanbHbIM An3aiHOM (B TOM YUCTE B CryyYae e€ nepeBbinycka Ha HOBbIM CPOK AEWCTBUS).

6.13.16. KnuneHT cornawiaeTcsa u noHMMaeT, YTO BCe NMpaBa Ha co3faHHbIM AnsanH KapTbl ¢ MHOuBMAyaneHbIM An3anHOM npuHaanexaT baHky B
TeyeHve BCero cpoka eé AencTems (B TOM Yucre B criydae e€ nepeBbinycka Ha HOBbI CPOK AENCTBUSA).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTW B CIly4yae BO3HUKHOBEHUSI CMIOPOB W/ UMK NpeabsBeHns TPETbUMU NLAMU UCKOB O HEMPABOMEPHOM
MCMOSb30BaHUN (pasmeLLeH Ha NULIEBO CTOPOHe kapTbl) BaHkom n3obpaxeHus, 3arpy>keHHoro KrveHToMm 13 cOGCTBEHHON KOMMeKUMn, ecnm
Takoe n3obpaxeHue sBNseTcss 0O6bEKTOM aBTOPCKOro npaea TpeTbero nmua.

6.14. B cnyyae ecnun mexay baHkom n KomnaHuen cornmacoBaH u onpegeneH B CornawieHuy (OONOMHUTENBHOM COrMAaLUEeHUU K HEMY) AM3aiiH
BaHkoBckol KapTbl, To BaHkoBckas kapTa 3apnnaTHoMy KnueHTy BbinyckaeTcst TOMbKO TaKOro CorfacoBaHHoro AusanHa®s. Mpu Hanuumm Ha
MOMEHT Bblnycka BaHkoBckon kapTel B pamkax CornalueHuss gercTytollero ogobpeHns nHamsuayansHoro amsanHa KapTtbl, ohOpMIeHHOro B
CcooTBETCTBUM C N. 6.13 OBLWMX YCNOBUIA, AaHHbIV AU3aiH SBNSETCS NPUOPUTETHBIM.

6.15. TpeboBaHUA Kk M306paxkeHuIo ANA HaHeceHus Ha KapTy ¢ vHAMBUAYyanbHbLIM AU3aiHOM

6.15.1. KnueHT JomKeH MMETb UCKITOUUTENbHbIE (MMYLLECTBEHHBIE) NPaBa Ha UCNONb30BaHUE Y PACTIOPSHKEHNE 3arpyXKeHHbIM U306pakeHeM.
6.15.2. Paamep nsobpaxeHus - He MeHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUyLLEHHbIE aBTOPCKMMU NpaBaMm N306paxeHusl, B TOM YMCre NonyyYeHHble B ceTu VIHTEpHeT.

6.15.4. 3anpeLleHo pasmelleHe n3obpaxkeHns, Ha KOTOPOM NOroTvn, UAEHTUUKATOP (YeTblpex3HayHbli Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyAHO pasnuymmel. Hanpumep, 6enbii norotun Ha 6enom goHe.

6.15.5. 3anpeLyeHo UCMonb3oBaTh M300OPaXeHUEe CO CKPYINEHHbIM yrnamu, ¢ usobpaxkeHnem 4uuna, norotvna lnaTtexHoW cuctembl, 3Hadka
GECKOHTAKTHOW ONnaThl Y UHbIX BU3yarbHbIX 3N1IEMEHTOB, NpucyLmx Kapre.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuarnsl, cogepxatime:

- Te]'le(*)OHHble HOMeEpPa, LI,I/I(*)pr, TEKCThlI, 6yKBbI, NoYTOBbIE U ANEKTPOHHbIE afpeca, agpeca BeO-caToB Ha nobbIX A3blkax U B NOObLIX
CuUcTemax ncHmncneHua,

— copepxaline nonntnHeckune, periurmo3Hble, KynbToBbl€ NO3YHIN U CUMBOIbI, cbnarm, rep6b| N NHbl€ CUMBOI1bI BIAaCTH;

— boTorpadmu Unu M3oBpakeHUs NyGANYHLIX MtoAei, K MPUMepY, akTepos, My3bIKaHTOB, CMOPTCMEHOB, TeneseayLUmnX 1 4p., Y U3BECTHbIX
BbIMbILLIIEHHbBIX NEePCOHAXe;

—  CUMBOIbI @aHTUKYIIbTYPHOW, aHTUPETTIUIMO3HOWM UM aHTUCOLManbHOW HanpaBneHHOCTY;

—  n306paxeHns cekcyanbHOro xapakrepa;

—  Kagpbl U3 KMHOMMIIBMOB, MyNbTMUIIEMOB, UNMOCTPALMK K KHUraMm;

— peknamMHble mMaTepuarnbl, TOBapHble 3HAKN U 3HaKuU OGCNyXuBaHWsl, abopeBnaTypbl, CUMBOSIbI U HAMMEHOBAHUSI KOMMaHWI, B TOM YuUche

82 KnineHT Bnpase 1cnosb3oBaTh M3obpaxeHue, KoTopoe paHee yxe 6bino ogobpeHo baHkom.
83 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
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HaHEeCEeHHbIE Ha NPOAYKLMIO, BKIOYas aBToMo6uUnu;
—  MPOAYKUMU M accoLMmnpyeMblx ¢ Hell aTpubyToB;
—  M300paxeHusi, CBsA3aHHbIE UMM acCOLMUPYEMBIE C U3TOTOBIIEHNEM U YNOTPEGNEHMEM HAPKOTUKOB;

- M306pa)KeHV|$|, CBdA3aHHbIe U accounnpyemblie C a3apTHbIMU UrpamMu, B TOM YUCTIE KapT, UrparnbHbIX Kocten, pyneTku, urpoBbiX aBTOMaToB,
TOTannM3aTopoB U T.M.;

— un306paxeHuns nogen B popme, 3KMNMMPOBKE UMK CrieLoaexae ¢ y3HaBaeMbiMy Unu YutaemsiMu 6peHaamu, TOBapHbIMU 3HaKamu;
— n3o06paxeHns TabayHom, ankoronbHOM 1 cNMpTOoCcoAepXKaLlen

—  M300paxeHns OpyXus 1 BOEHHOWN TEXHWKW: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CAMOSIETOB, KOpabnen, pakeT 1 T.N.;

—  M306paxeHuns, KoTopble MOryT noeneys Npobnemsl Npu 06CNyXMBaHNU KapTbl TOProBO-CEPBUCHBIMU NPEANPUATUSMM;

—  MHble n30bpaxeHuns, NnpusHaHHble baHkoM n/unu MNnaTtexHon CucTeMon HeaoNyCTUMBIMU K pa3MeLLeHnto Ha 6aHKOBCKON KapTe;

6.15.7. B cnyyae HapyLLeHUs BbILLEN3IIOXeHHbIX TpeboBaHuin baHk MoxeT oTkasaTb KnmeHTy B Bbinycke KapTbl ¢ MHAMBUAYanNbHLIM AN3aNHOM U
nonpocuTb 3aMeHUTb n3obpaxeHue.

7. Nopspok npegoctaBneHus u noraweHus Kpeautos ansa pacyetoB no Onepauusim no KpeautHowm kapTte

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMUHbI 1 OMNpeAeneHunst, ykasaHHble B VIHAVBMAYyarnbHbIX YCNOBUSIX C 3arnasHol BykBbl, onpeeneHbl B O6LWmMx YCnoBusix, ecnv nHoe
He yka3aHo B VIHAMBMAYyanbHbIX YCNOBUSIX.

7.1.2.MNMocne paccMoOTpeHUst KOMMNMeKkTa OOKyMEHTOB 3aeMuimka (Bkntovasa 3asBneHue Ha Bbinyck KpeauTHon kapTel/ AHkeTy/ViHouBuayanbHble
ycnoBus), Heobxoammblx BaHky Ang npuHATUS pelleHus o 3akmouveHun KpegutHoro [doroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM MnaTexecrnocobHOCT, ycTaHaBnMBaeMbiM BaHKoOM no COBCTBEHHOMY YCMOTPEHWIO U nepecMaTpuBaeMbiM Bpemsi OT
BpemeHu. Ecnn 3aemwmk, no MHeHuto BaHka, yaoBneTBOpsSieT ero BHyTPeHHUM TpeboBaHusim, BaHk 3aknioyaeT ¢ 3aemwmkom KpeouTHbIn
[HoroBop, npu atom Takke onpeaenset [aty Beinucku no KpeantHon kapte.

B cnyyasx HanpaBneHus npeanoxeHus (odepTbl) BaHka 3aemiuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepwmog ¢ 16.04.2021)
Ha OCHOBaHUWN MMEKLLENCSA Y HEro UHdopmaumn o 3aemMLumKke, NO3BONSIOLLEN ONPeaennTb COOTBETCTBUE 3aeMLumKa BHYTPEHHUM KPUTEPUAM
nnatexecnocobHocTn, npeanaraet 3aemwuky 3aknountb KpeautHein Joroeop/yctaHoBuTb KpeauTHbI MUMUT Ha YCROBWSIX, yKka3biBaeMbIX B
WHamBuayanbHbIX yCroBusix, Mpu 3ToM Takke onpeaensieT Aaty Beinucku no KpeanTtHoii kapTe.

7.1.3.3aeMwwuk BnpaBe coobwmnte BaHKy 0 cBoeM cornacum Ha MonyveHue Kpeauta Ha YCroBUsiX, YKasaHHbIX B VIHAMBMAYyanbHbIX YCNOBUSIX, B
TeyeHue ABaguaTti nNaTu paboumx gHen co aHA ux npepoctaenexHus 3aemwmky BaHkom. 3aemumk coobuaet baHky 0 cBoem cormacum nytem
noanucaHuns MIHamemayanbHbIX YCNOBUIA U X Nepeaayn B baHk.

B cnyyasix HanpaBneHusi npeanoxexus (odepTbl) baHka 3aemiuunky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuop ¢ 16.04.2021)
3aeMLumnK BnpaBe COOOLMTL O CBOEM COrflacuMm Ha NonyyYeHue KpeauTa Ha YCrnoBWSIX, YKasaHHbiX B MHAMBMAyanbHbIX YCMOBUSIX, B TEYEHMEe
TpupuaTth kaneHaapHbix AHeN co AHs HanpaBneHus bankom 3aémuimky npeanoxenust (odpepTbl). 3aémumk cooblaeT 0 CBOEM cornacum nytem
nposeaeHus nepson Onepaumm no KpeantHon kapTe.

7.1.4.KpeguT npefocTaenseTcsa B Banote Cyerta, No KOTOPOMY yCTaHOBMEH KpeanTHbIN SIMMUT.

7.1.5. baHk npepoctaBnsieT 3aemwumky Kpeout B npepenax ycrtaHoBneHHoro KpeauTHoro nummta nocrie nonydveHust baHkom pacyeTHoro
OOKyMeHTa, npeabsBreHHoro k CueTy 3aeMuyuka, MM 3NeKTPOHHbIX AaHHbIX, nocTynawowmx ma lMnatexHon Cuctembl n Yctponcts baHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3MEeKTPOHHbIE AaHHblE B LieNsiX HacTosLero Pasgena COBMECTHO MMEHYHOTCS «NMaTeXHble LOKYMEHTbI»),
ans:

—  MCMOJIHEHWS YKa3aHHbIX BbILLE MNaTEXHbIX JOKYMEHTOB;
—  ynnaTbl BaHKy KOMUCCUM 3@ UX UCTIONTHEHWE;

—  ynnaTbl NnaTbl 3@ y4acTue B NporpamMmme CTpaxoBaHus (€Crv NPUMEHUMO);

—  ynnaTbl APYrMX KOMUCCMI B COOTBETCTBUN ¢ Tapudamu baHka.

Mpwn aTom pasmep npepocTtasneHHoro baHkom Kpeguta coctasnsieT pasHuuy mexagy cyMmon cnucanusa no Cuety u MNonoxutensHelM 6anaHcom
no Cuery.

Kpeout He npegocTaBnseTcs Ans Lenen NcnonHeHns (onnarbl) UCMONTHUTENbBHBIX AOKYMEHTOB U PACYETHBIX JOKYMEHTOB, COCTaBIIEHHbIX ANS UX
MCMonHeHus (onnarhbl), NocTynuBLUMX B BaHk B OTHOLIEHUM 3aemLumka.

7.1.6. N3ameHeHne KpegutHoro numuTa:

7.1.6.1. KpeauTHbIN NUMUT MOXeET BbiTb yBenuyeH no ycmoTpeHuto baxka. CoBeplueHve Onepauum no KapTe ¢ M3aMeHeHHbIM pa3mepom
KpeautHoro numuTa siBNAtoTCA cornacvem 3aemiymka C ycTaHOBMEHHbIM BbaHkom pasmepom KpegutHoro numuta. B cnyyae Hecornacusi ¢
yBenuyeHnem KpeautHoro numuTa 3aemLumk MMeeT npaBo yBeAoMUTb baHk 0 Heo6xoauMocTu ymeHbLleHus KpegutHoro nuMuTa, obpatmsLumch
B ntoboe Nogpasgenerve baHka (B Tom uncne, no3BoHMB B IHpopMaUMOHHbIN LeHTp BaHka, oTnpaBus coobLleHne Yepe3 Cuctemy) c 3asiBNieHMEM
06 ymeHbLueHnn KpeamTHoro nummTa, nocne yYero KpeauTHbI MMMUT yCTaHaBNMBAETCSA B NPeXHeM pa3mepe. [1pn 3TOM CTOPOHbI COrMacunmcb ¢
TeMm, 4YTo nogada 3aeMLUMKOM yKa3aHHOro 3asiBNeHUst ABMSIETCA afpecoBaHHOW BaHky ogepToi 0 BHECEHWM COOTBETCTBYIOLUMX U3MEHEHWIA B
KpeanTHbin Joroop. AkuenTom odepTbl OyaAeT ABNATLCA UCMNOSNTHEHNE AaHHOTO 3asBMNEHUS.

Mocne 3akntoveHns KpeantHoro [oroBopa 3aemwimk MMeeT npaBo 3anpocuTb yBenunyeHne KpeauTHOro nummuta NOCpeAcTBOM nogayu
COOTBETCTBYIOLLENO NMCbMEHHOTO 3asaBneHus B MNogpasaeneHne baHka, a Takke NakeTa 4OKYMEHTOB (B cnyvae HeobxoaumocTtu). Ecnn 3aemiumk
saBnsieTca gepxatenem MNaketa ycnyr «[pemuanbHbiiy, «MpemmnancHbin 5», «Mpemuym OupekT», OH BNpaBe noaatb 3asBrneHne o0 yBenuyeHum
KpeautHoro numwuta nocpenctsoM Cuctembl. B aTom cnyyae 3aemiwuk nognuceiBaet 3asiBneHve OgHOpasoBbIM MaporiemM B COOTBETCTBUM C
n.10.2.14 O6wwux Ycnosuii. baHk Ha OCHOBaHWM aHanu3a npegocTaBnieHHoro 3aemumkoM lMakeTa OOKYMEHTOB (B TOM YMCIle HA OCHOBaHMU
OaHHbIX, yKa3aHHbIX 3aeMLMKOM B TakOM 3asiBNiEHMU) U B Clyvae COOTBETCTBUS 3aeMlumka BHYTPEHHUM KpUTEPUSM MraTexecnocobHOCTH,
NPYHMMAET peLLEHME O BO3MOXHOCTM yBenmyeHusa KpeautHoro nummnta, o 4em ysegomnsieT 3aeMLimka No KOHTaKTHOM MHAhopMaLuum, UMetoLLiecs
B BaHke. Npy 3TOM CTOPOHBI COrNAacunnck ¢ TeM, YTo nodada 3aeMLUMKOM yKa3aHHOro 3asiBreHusl SBNSIETCS agpecoBaHHoW baHky odepToit o
BHECEHUW COOTBETCTBYOLMX M3MeHeHn B KpeaunTHein Jorosop. Akuentom odepTbl OyaeT ABNATLCA UCNOMHEHNE OAaHHOIO 3asiBMNEHMS.

3aemwuk Bnpase 3anpocutb yeenuveHve KpeguTHoro numuta 3a cveT KpedWMTHOro nMMKTA, YCTAHOBMEHHOMO Ha OCHOBAHWM WMHOTO
KpeautHoro [orosopa (0 Bbinycke n obcnyxusanum KpeamTtHon kapTbl). Ona atoro 3aemMuwumk AomkeH nogaTe 3asBreHve no dopme baHka B
MoppaspeneHne baHka nNMBo 0b6paTUTLCA C YCTHBLIM 3asiBNieHneM B MIHopMaLMoHHbIA LeHTp BaHka B cooTBeTCTBMU € NpaBunamu Pasgena 12
O6wumx Ycnoeuin. B nocnegHem crnydvae yCTHOe 3asiBrieHne 3aeMiipka sIBNsieTcst agpecoBaHHon baHky odepTtoit 06 nameHeHun KpeamTHbix
HoroeopoB (0 Bbinycke n obcnyxmnsaHum KpeantHon kapTbl). AkuenToM odepThl ByaeT sBNsSTbCA yBenuyeHne KpeauTHoro nummuta no ogHomy
KpeautHomy [loroBopy 1 ymeHblueHne KpegutHoro numuta no apyromy KpeautHomy [loroopy.
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B Tom cnyyae, ecnu B KpeautHom [JoroBope COAEPXUTCS MOSNOXEHMNE O BO3MOXHOCTM NOAAYM YKa3aHHOrO Bbille 3asBneHnsi B IHdbopMaLmOHHBIN
LeHTp Tonbko anst Kateropmu 3aemuumka 8, Takoe NonoxeHne yTpayumBaeT Cuny.

7.1.6.2. 3aemMLuk BNpase 3anpocuTb yMeHbLleHne KpegutHoro numuta. Ons aToro 3aemuymky Heo6xoammo:
- obpaTtutbes B MNogpasgenerHve baHka ¢ NMCbMEHHbIM 3asiBNIEHNEM Unn

- nogatb YCTHoe 3asBneHue 4epe3 WMHdopmauMoHHbIM LeHTp BbaHka (B 3TOM crnyyae odopMneHue W MNOATBEPXAEHVE 3asiBreHus
ocyLecTBnseTcs B COOTBETCTBMM C npaBunamu Pasgena 12 O6wux Ycnosui). YCTHoe 3asBneHne 3aemiumka SBnseTcs agpecoBaHHOM
BaHky ocepToit 06 nsmeHeHun KpegutHoro Jorosopa. Akuentom ogepTbl 6yaeT aBnaTbca nameHeHne bankom KpeagutHoro numura.

7.1.6.3. KpeanTHbIN MMMUT MOXET ObiTb YMEHbLUEH/aHHYNMPOBaH No yCMOTpeHuto baHka B No6OM 13 HKeyKasaHHbIX Cry4Yaes:
- B ClyYae OTCYTCTBMA B TeYeHue LwecTn mecsues Onepaumii no Cuety, k koTopoMmy BbinyLleHa KpeantHas kapTa;

- B Chny4Yae echlnm B Te4dYeHue nencTens er,EI,VITHOFO D,OFOBOpa 3aemLmk nepecrtan CcoOTBETCTBOBATb BHYTPEHHUM KpUTEPUAM
nnaTexecnocobHoOCTH, yCTaHaBnMBaeMbIM BaHnkom no CBOEMY YCMOTPEHUIO;

- B cnyyae 3akpbiTus [Nogpasgenennit baHka B ropoge, B kOTopoM 6bin 3akntodeH KpeanTHeih Jorosop. HaumeHoBaHue ropoaa, rae Obin
3akntodeH KpeantHeii [loroBop, MOXHO onpeaenuTb u3 HaneuayanbHbIX YCNOBUN;

- B Cfly4ae HeHaanexallero ucnonHeHms 3aemuumkom obsasatenscts no Kpeauty;
- B Cyyae BbisiBreHus baHkoM ocHoBaHWsA Ans 3akpeauToBaHHOCTU/MPUBNVKEHNS K COCTOSHUIO 3akpeaMToBaHHOCTH 3aeMLuumka.

7.1.6.4. 060 Bcex cnyvasx usMmeHeHuns KpegmtHoro numuTa baHk yBegomnseT 3aemiumka nyTeM HanpaeneHns SMS-coobuieHns Ha KOHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.Mpumennmo ana KpeanTtHbix JoroBopoB 6e3 noakntoveHus KpeautHow kapTel k MporpamMmme nosinsHOCTH:

opoBasi KoMMccus 3a OcyLLecTBeHne pacyeToB no KpeanTHOM KapTe B3uMaeTcsi B NepBblii Pabounii AeHb, crieayowmin 3a 4aTON CNMcaHus co
Cyeta cymmbl nepBoit Onepauum no KpeguntHom kapTe B COOTBETCTBUM C Tapudamu no KpeautHbiM kapTam, OEACTBYOWMMK B AaTy CnMcaHust
yKasaHHOW KoMuccun. 3a BTOPOM U nocneaytoLime rogbl KOMUCCUS 3a OCyLLEeCTBIIeHne pacyeToB no KpeamTHow kapTe B3nMaeTca He nosgHee 10
yncna mecsaua, cneayroLero 3a nocnegHM MecsLUeM Kaxxaoro roga ocyLwecTBeHns pacyetos no KpeauTHONM kapTe 3a criedytowmin rog pacyeTos
B cOOTBeTCTBUU C Tapudamu no KpeanTHbIM KapTam, AeNCTBYIOLMMY Ha AaTy CIUCaHWS YKa3aHHOW KOMUCCUUW, HE3aBUCKMO OT TOro, Nofb3oBarics
nn 3aemwmnk KpeamTHoW kapTo B 9TOT nepuod unu HeT. B cnyyae nposeneHusi nepeont Onepauuy no KpeauTHOW kapTe C MCNONb30BaHUEM
HononHutensHon KpeuTHOM kapThl, rodoBas KOMUCCUS 3@ OCYyLUECTBReHue pacyeToB no KpeauTHoW kapTe B3WMaeTcs e€AMHOBPEMEHHO Mo
OcHoBHoM 1 JononHUTENbHON KpeaMTHOW KapTe (HenpuMeHUmo Ans [JononHuTenbHbIX KpeanTHbIX KapT ¢ MHAMBMAYabHbIM AN3aNHOM).
Tapudamy MoryT ObiTb YCTaHOBMEHbI UHbIE CPOKM ynnaTbl (CIMCaHUS1) KOMUCCUIA, KOTOPbIE MMEHT NPEUMYLLECTBO Hag nonoxeHuamu O6Lwmx
Ycnosui.

Ecnu 3aemLuuk xxenaeT oTkasaTbCsa OT Ucnonb3oBaHusa KpeanTHONM KapThl B cnegytowemM rogy, OH JOImKeH obpaTtutbcst B baHk ¢ 3asBneHnem Ha
6noknpoBky KpeanTtHow kapTbl U 3akpbiTne CyeTa B cooTBeTcTBMM C N. 7.5.2 O6wmx Ycnosuin He nosgHee 20 yncna (BKNOYUTENBHO) Mecsaua,
npeaLecTByOLEro MecsLy CnucaHWs KOMUCCUMKM 3a OcyluecTBrieHue pacyetoB no KpeauTHonm kapTe. ['ogoBas komuccus 3a OcCyLlecTBReHue
pacyeToB no KpeguTHom kapTe B3MMAaETCs 3a KaXXabli MOSHbIA U HEMOSHbIN rofg,.

7.1.8. Npumenumo ansa KpegutHbix [JoroBopos, 3aknioveHHbix ¢ 19.12.2016, ¢ nogkntoveHnemM KpeantHow kapThbl k [porpamme nosinbHOCTU:

Komuccusa 3a npoueccuHr onepaumi no Kaptam, nogkntodeHHbIM K MNporpamme nosnbHOCTU, B3umaeTcs B NnepBbii Pabounii geHb, cnegyowmn 3a
narton cnucaHusa co Cueta cymmbl nepeon Onepaumm no KpeamTtHon kapTe B cooTBeTcTBUM ¢ Tapmudamu no KpeamTHeIM KapTam, AeACTBYOLWUMN
B [aTy CnuMcaHusi yKkasaHHOM KoMuccuu. 3a BTOPOM M nocneayolime rofbl ykasaHHasi KoMuccus cnucbiBaeTcs He nosgHee 10 yncna mecsua,
cnegyoLero 3a nocneaHMM MecsiLleM Kaxaoro roga ocyLecTBeHNs NpoLeccuHra onepauuii no KpeantHowm kapTe ¢ nogknioveHHom Mporpammon
NOSINBHOCTU 3a CreaylLWni rof B cOoTBETCTBMM € Tapudammn no KpeanTHbIM kKapTam, AeACTBYOWUMIN Ha AaTy CNUCAHWUSA YKa3aHHOW KOMUCCUN,
Hes3aBMCUMO OT TOro, nonb3oBarncs N 3aemwmk KpeanTHOM kapTol B 3TOT nepwon wmnu HeT. B cnyyae npoBegenusi nepson Onepauumn no
KpeouTtHom kapTe ¢ mcnonb3oBaHmeM [ononHutenbHou KpeguTHOW KapTbl, KOMUCCUA 3a MPOLECCUHr onepaumi no Kaptam, nogknioYeHHbIM K
[Mporpamme nosiNbHOCTH, B3MMaeTcsa egMHoBpeMeHHO No OCHOBHOM 1 [JONONHUTENLHON KpeauTHOWM kapTe (He npyuMeHumo anst JononHuTenbHbIX
KpeauTHbIX kapT ¢ MHAMBUAYanbHbIM AU3aAHOM).

Tapudamm mMoryT ObiTb YCTAaHOBMEHbI MHbIE CPOKWU ynnaTtbl (CMMCaHWUS1) KOMUCCUIA, KOTOPbIE MMEHT MPenuMyLLeCcTBO Had nonoXxeHusammn OO6Lmx
Ycnosun.

Ecnu 3aemLuuk xxenaeT oTkasaTbCsa OT UCMONb30oBaHWsA KpeanTHOWM KkapThl B CNeAyHOLWEM roay, OH A0KeH obpaTtutbcst B baHk ¢ 3asBneHnem Ha
6noknposky KpeanTtHow kapTbl U 3akpbiTue CuyeTa B cooTBeTcTBUM C N. 7.5.2 O6wmx Ycnosuin He nosgHee 20 yncna (BKNOYUTENBHO) Mecsaua,
npeaLecTByOLLEro Mecsly CnncaHns KOMUCCUM 3a nNpoLeccuHr onepauui no Kaptam, nogkniodeHHbIM Kk MNporpamme nosnsHoctv. Komucens 3a
npoueccuHr onepaumi no Kaprtam, nogkntoveHHbIM K [porpamme NnosinibHOCTY, B3UMAETCS 3a KaXKabl NMOJSHbIA U HEMOJHbIN rof,.

7.1.9.B cnyyae nony4veHuns baHkom Bo3paxeHuii, npeaycMoTpeHHbIX M. 2.13 O6wmx Ycnosun, BaHk npuoctaHaenmeaeT o6cnyxmsaHne KpeantHon
KapTbl C MOMEHTA NosyyYeHnsi BaHkoM TakMx BO3paxeHui.

7.2. baHk ycTaHaBnuBaeT v BBOAWT B AencTteue Tapudbl No KpeanTHbIM kapTaM B MapTe, UOHe, CeHTs0pe, Aekabpe exeroaHo. Mpu BBegeHun
HOBbIX KaTeropuin u/vnu TMnNoB KpeaWTHbIX KapT, OTMEHe Kakux-nMbo nnaTtexen baHk BnpaBe ycTaHaBnMBaTb WM BBOAUTL B OEWCTBUE
cooTBeTcTBYIOLME Tapudbl no KpeanTHbIM kapTam B ntoboe Bpems.

7.3. Cnoco6bl nony4yeHus KpeautHbIX KapT
7.3.1.Mo xenanuio 3aemwmka KpeantHas kapTa Ha MaTepuanbHOM HOCUTEnE:

7.3.1.1. MOXeT BbITb BblAaHa 3aeMLLUVKy Npv nogave M AHKeTbI (MyHKT HENpUMEHWUM K KpeauTHOW KapTe C HAVBWAYarbHbIM AM3aNHOM).
B aTom cnyyae hamunus v umst aepxatens kapTel Ha KpeanTHON kapTe OTCYTCTBYIOT.

AxtuBauust KapTbl 1 €€ ncnonb3oBaHue BO3MOXHbI TONMbKO NOCIe NPUHSTUS PeLLeHNst co CTOpoHbI BaHka o npenoctaBneHun KpeautHoro numnTa
(npumeHnmo gnsa KpeguTHeix [oroBopos, 3akntodeHHbix 4o 01.07.2014).

AxtBaumns KapTbl 1 e€ uncnonb3oBaHWe BO3MOXHbI TOMbKO MNocne yctaHosneHwus Bankom KpeauTHoro numuta 3aemuumky. YcTaHoBneHue
KpeauTtHoro numunTa OCyLeCTBNSETCA B COOTBETCTBUM C MHAMBMAYanNbHLIMK ycrioBusaMu (NpumeHnmo ans KpeanTHbiX [JoroBopos, 3aKkmtoveHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMLKO Nocre NpuHATUA (akuenta) BaHkom npeanoxeHus (odepThbl) 3aeMLumka o 3aknioyeHnm
KpeanTtHoro Jorosopa (npumeHnmo ansa KpeautHbix [JoroBopoB, 3akntodeHHbix ¢ 13.05.2020).

7.3.1.2. MoxeT ObiTb BblgaHa 3aemwyky B lMogpasgeneHwn poctaBku KapTel. B atom cnyyae 3aemuwmk 06si3yeTtcst nomyuutb
n3rotoBrieHHyto KpeautHyto kapTy B TeYeHne 2 MecsiLeB ¢ MOMeHTa 3aknoveHusi KpegutHoro [JoroBopa, a B criyyae nepesbinycka - ¢ MOMeHTa
OKOHYaHMS CpoKa OencTBus paHee BbinyweHHon KpeauTHon kapTbl (B criydae nepeBbinycka KpeauTHOM KapTbl Ha HOBbLIA CPOK OEWCTBUS MO
MHMUMaTnBe baHka) nnm ¢ momeHTa obpalleHns 3aemwmka B [Mogpaspenernve baHka/ VMIHpoOpMaLMOHHBI UeHTp BaHka c 3asiBneHvem o

55



nepesbinycke KpeantHoWm kapThbl.
7.3.1.3. MOXeT ObITb NepefaHa 3aeMLUyKy nyTeM NOYTOBOrO OTNPAaBIEHNS.

MouToBOE OTNPaBRNEHUE OCYLLECTBNSETCA B Npedenax Tepputopun PO.

KpeauTtHas kapTa MoxeT GbiTb OTMpaBrieHa TOMbKO Ha aapec (rakTUUYECKOro NPOXKMBAHMWS, 3a UCKMIOYEHWEM CriyyaeB nepeBbinycka KpeauTtHow
KapTbl No MHuuMaTuese 3aemwyyka. Mpu nepesbinycke KpeauTHOM KapThbl No MHULMAaTUBE 3aeMLuMKa B kayecTBe Apeca [OCTaBKM MOXET GbiTb
MCMonb30BaH afpec perucTpaumn, agpec GakTuYeckoro NPoXnBaHus, pabounin agpec.

BoneunsbaeneHne 3aemiuka o HanpaslieHun emy erﬂ,MTHOVI KaprI NOYTOBbLIM OTNpPaBeHNEM MOXET ObITb NOgaHO 3aeMLLMKOM yepes:

- MHdopmaumnoHHbIi ueHTp BaHka. B atom cniyyae B xoge TenedoHHOro pasroBopa 3aeMuimk HasbiBaeT coTpyaHuky banka Agpec
poctasku. OcopMreHne 3asBneHNs OCyLLECTBNSETCA B COOTBETCTBUM C NpaBunamu pasgena 12 O6wux Ycnosui.

- Moapasgenexne baxka. B aTom cnyvae 3aemiuuk ykasbiBaeT AQpec 4OCTaBKM B COOTBETCTBYIOLLEM 3asBNEHUN.
7.3.1.4. MOXeT ObITb NnepegaHa 3aeMLLUmMKy KypbepcKkon crnyx6om.

3a pgocrasky KpeanTHOW kapTbl Kypbepckor cnyxbon baHk B3uMaeT KOMUCCUIO B COOTBETCTBUU C AeNCTByoWMMM Tapudamu.

B npenenax Tepputopumn PO kypbepckasi 4OCTaBKa OCYLLECTBSETCS Ha yka3aHHbIA 3aeMLumkoM Afpec JOCTaBKU NpY YCRoBUM, YTO Kypbepckas
cnyx6a ocyLlecTBIsSET JOCTaBKY KOPPECTOHAEHLMW MO YKa3aHHOMY afpecy.

BoneunsbsaeneHue 3aemiuka o HanpasneHun emy KpeanmTHOM KapTbl KypbepCKow Cny6om MoxeT ObiTb NoAaHo 3aeMLLMKOM Yepes:

—  WHdopmaumoHHbin LeHTp BaHka (npvmMeHMMO TONbKO B Criydae nepesbinycka). B atom cnyvae B xoge TenedoHHOro pasroBopa
3aemwuk HasbiBaeT coTpyaHuky baHka Agpec poctasku. OdopMneHve 3asBrieHus OCyLLecTBMSeTCs B COOTBETCTBMW C MnpasBuiamu
pasgena 12 O6wux Ycnosui. Yepes MiHdopMauunoHHbI LeHTp BaHka 3aeMumk MoxeT odhopMUTh 3anpoc Ha JocTaBky KpeautHonm kapThbl
Kypbepckon cnyxbon 3a npegensl PO npu ycnosuu, 4To Kypbepckas cnyxba ocyLuecTBnseT JOCTaBKy KOPPECNOHAEHLUMN N0 yKasaHHOMY
appecy. B atom cnyyae Agpec goctaeky 3aemLumk coobLaeT npu ycTHOM obpalieHnn B IHopmaLMoHHbIN LeHTp BaHka, ¢ o6a3aTenbHbIM
npepocTasneHneM B baHk Mo aneKkTPOHHOW NoYTe CKaH-KoMuW NOAMUCAHHOIO UM 3asBfeHus Ha JocTaBky KpeauTHOW kapTel He nosgHee
OHs1 obpalleHns B VIHopMaLmMoHHbIV LeHTp baHka.

— Toppaspenenne baHka (NMpMMeHVMMO TOMBKO B cryyae nepesbinycka). B atom cnyyae 3aemwimk ykasbiBaeT Agpec [OCTaBku B
COOTBETCTBYIOLLIEM 3asBNIEHUN.

— yepe3 Cucremy® (NpUMEHMMO TOMbLKO B Cryyae NepBUYHOrO Bbinycka). 3aeMLLUMK yKasbiBaeT AQpec JOCTaBKku B AHKETE, MPU 3TOM B
KayecTBe AJpeca AOCTaBKM MOXET GbiTb MCMONb30BaH Noboi agpec npu YCrioBUM, YTo Kypbepckasi Ccryxba ocyLlecTBseT AOCTaBKy
KOPPECMOHAEHLMMN MO YkasaHHOMY agpecy. Mopsagok yaoctosepeHus AHkeTbl onpegeneH n. 10.2.14 O6ux Ycnosui.

Ecnu 3aemwmk aensietca gepxartenem Maketa ycnyr «MpemuanbHbln», «pemuanbHbiv 5», «MpeMuym OupekT», OH BNpase nogaTtb NOCPeaCcTBOM
Cuctembl 3asiBrneHne Ha poctaeky [ononHuTenbHow KpeguTHon kapTbl [JoBepeHHOMY nuvuy (Npy nepBMYHOM Bbinycke nnbBo nepesbinycke
KpeouTHoM KapTbl) Kypbepckon criy>kbon no nobomMy agpecy, B T.4. 3a npegenamu PP npu ycnosuu, 4To Kypbepckasi cnyxba ocyuiectensieT
[OCTaBKy KOPpPEecnoHAEeHUMM NO AaHHOMY agpecy. 3aeMyK NOANWUChIBAeT 3asiBfeHWe Ha [ocTaBky [ononHutensHow KpeauTHoW KapTbl
HoBepeHHoMy nuuy B cooTBeTCTBUM € N.10.2.15 OBLMX YCNoBUiA.

7.3.1.5. MoXeT BbiTb NepegaHa 3aeMLymKy NOCPEeACTBOM MocTamarta, ycTaHoBneHHoro B MNoapasgeneHnn BaHka®® (NpUMeHMMO TOMbKo B
crnyyae nepesbinycka).

BoneunsbaBnenve 3aemwuka O Bblgade emy KpeouTHoW kapTbl MOCPeACTBOM MNocTamaTa MoXeT ObiTb nogaHo 3aeMumkoMm  4epes
MHdopmaumnoHHbI ueHTp baHka B cooTBETCTBMM C NpaBunamu pasgena 12 Oowwmx Ycnosui. MNpu Beibope 3aemLumkom gaHHoro cnocoba Bbigayun
KpeanTtHol kapTbl BaHk HanpaBnseT 3aeMLuKy kog AN OTKPbITUA SSYelikn noctamaTta Ha KoOHTakTHbI Homep MobunbHOro TenedoHa 3aemiumka.
Cpok oencTBums Kofa Ans OTKPbITUSI A4ENKM NocTamaTta CoCTaBnseT 5 pabounx AHEeN C MOMEHTa ero HanpaBneHns 3aeMLUuKy.

7.3.1.6. B cnyyasax npegnoxexus (ocpeptbl) baHka 3aemiuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuoa ¢ 16.04.2021)
KpeautHas kapTta, He BblnMyckaemasi Ha mMaTepuanbHOM HocwTerne, He nepedaetcsa 3aeMuwumky Ha pyku. Takas KpeauTHas kapTa cuuMTtaeTcs
nosny4yeHHon 3aemLUMKOM C MOMEHTa NpuHATUS (akuenTa) 3aemwimkom npeanoxenuns (odeptbl) baHka o 3akntoveHun KpegutHoro [Jorosopa u
AktuBauun KapTbl.

7.3.2.3aeMwyk BnNpaBe uUaMeHuTb cnocob nonyyveHms OcHoBHOM KpeauTHOM KapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro eMy Heob6xoanmo
06paTUTLCS C COOTBETCTBYIOLMM 3asBneHnem B [NoapasgeneHune baHka nnv B IHOPMaLMOHHBIV LIEHTP B COOTBETCTBUM C NpaBunamu Pasgena
12 O6wux Ycnosui.

7.3.3.Io ncteyeHnn cpoka xpaHenns KpeauTHom kapTel HA MaTepuanbHOM HocuTerne B [NoapasgeneHun badka, ykazaHHoro B n. 7.3.1.2, nnn B
cnyyae ecnu Takas KpegutHas kapTa He Gbina nonydeHa 3aemiimukom npu Beibope cnocoboB AoCTaBkM, yka3aHHbix B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpalleHa B baHk, BaHk yHn4TOXaeT HeBoCcTpebGoBaHHyt0 KpeanTHyo kapTy Ha MaTepuanbHOM HOCUTENE, MPU 3TOM:

— B Crny4ae nepBUYHOro BbinyckKa - nencrtene erDMTHOFO ,Eloroaopa npexkpawlaeTcad, n 3aemwuk nopy4aet 58HKy 3aKpbITb Cuyer, OTKprTbIIZ
B COOTBETCTBUU C erﬂ,MTHbIM ﬂOI’OBOpOM.

— B Cny4ae nepesbinycka - 3aeMLnky Heobxoanmo obpaTntbea B baHk ¢ 3asiBneHmem Ha 6nokmpoBKy KpeanTHoM kapThl U 3akpbiTue CyeTta
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosui. Mpn HenpegocTaBneHnn B baHk 3asiBneHns CyeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wux Ycnosuii.

7.3.4.BaHk npegocTaBnseT 3aeMLUKy PEKBU3UTLI BbinyLeHHoW KpeauTHon kapThl 6e3 MaTtepuanbHoro Hocutens B MoBunbHOM MpUnoXeHnu
PaiidpparizeHbaHka. KpegutHasi kapTa 6e3 maTtepmanbHOro HOCUTENS CYUTAETCS BblAAHHON 3aeMLLMKY C MOMEHTa MOSIBIIEHNS €€ PEKBU3UTOB B
MobunbHoM npunoxeHun PaniddanseHbaHka (3a UCKMIYEeHNEM CryYaeB, NpeayCMOTPEHHbIX N.7.3.5).

7.3.5.B cnyyasx npegnoxexus (odeptbl) baHka 3aemwmky (npumeHnmo B nepuop ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
KpeautHas kapTta 6e3 maTepuanbHOro HOCUTENs CHMTaAETCs NoMNyYeHHo! 3aeMLLUMKOM C MOMEHTa NPUHATUS (akuenTa) 3aeMLLMKOM NPeanoXeHus
(obepTbl) BaHka o 3akntoueHun KpegutHoro [lorosopa/ycraHoBneHnn KpeautHoro numuTa nyTem CoBepLUEHUs NepBOn onepaummn (AKTMBaumm).

7.3.6.Ucnonb3oBaHne KpeauTHoM kapTbl HA MaTepuarnbHOM HocuTene u KpeauTHow kapTel 6€3 MaTepuanbHOro HoOCUTENS B CyYvasx NPeasoxXeHns
(obepTbl) Banka 3aemimky (npumennmo B nepmoa ¢ 13.07.2020 no 31.12.2020 n B nepuoa ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTueauum
KapTbl. Mpu poctaBke KpeguTHOW KapTbl Ha MaTepuanbHOM HocuTene crnocobamu, ykasanwbiMu 7.3.1.3, 7.3.1.4, 7.3.1.5, KpeauTHasa kapTa
cuntaetcsa nonydeHHon 3aemuwmkom / [JoBepeHHbIM NuuoM (MPUMEHMMO Ans cryyaes, korga gocTtaska [ononHuTtenbHow KpeguTHoW kapTbl
ocyllecTsnsieTcd [JoBepeHHOMY n1uy) C MOMeHTa e€ AKTUBaLuK.

84 NIna Mo6unbHoro npunoxexusi PanddanseHbaHka NpUMeHMMO ¢ MOMEHTa TEXHUYECKON peanusaLmm.
85 Ycnyra okasblBaeTcsi B OTAeNbHbIX MNogpasaeneHusix baHka. MepeyeHs MoapasaeneHuii, NpeaocTaBnsowmx AaHHY yenyry, KnueHT MoXeT yTouHUTb Ha Calite
BaHka, B Moapasaenexnuun baxka unu B MHdopmaumoHHom LieHTpe.
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7.4. YcnoBus nepesbinycka KpeguTHbIx kapT

7.4.1. NepeBbinyck KpeauTHbix KapT 6e3 mMaTepuanbHOro HOCUTENS He OCYLLEeCTBASETCS, 3a UCKMoYeHneM KpeauTHbIX KapT, BbiNyLEHHbIX B
pamkax npegnoxerus (ocpeptbl) baHka 3aemwmky (npymenHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene n KpeauTHbix KapT 6e3 matepuanbHOro HOCUTENS, BbIMYLLEHHbIX B paMKax NpeanoxeHns (odepTsl)
BaHka 3aemuimnky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) ocywiecTBnaeTcst B COOTBETCTBUM € NN.7.4.2 —
7.4.13.

7.4.2.MNpwn nepesbinycke KpeantHomn kapTe npuceamBaeTcs HOBbIN MVH-koa, KOTOPbIN 3aeMLUK MMeeT NpaBo CMEHUTb B COOTBETCTBUM ¢ n. 1.118
O6wwux Ycnosui.

7.4.3. baHk BnpaBe No CBOeMy YyCMOTPEHMI0 3abnaroBpeMeHHO A0 UCTEeYeHUS Cpoka AencTBMSA KpeanMTHOWM KapTbl aBTOMAaTUYECKN NEPEBLINYCTUTD
KpeautHyto kapTy Ha KpeauTHYI0 KapTy TOro Xe Tuna ¢ HOBbIM CPOKOM AEeNCTBUS.

B ykasaHHOM criyyae nepesbinyLleHHas KpeamTHas kapTa Ha MatepuanbHOM HocuTerne AoCTaBnseTcs nyTem noyYToBOro oTnpasneHus no agpecy
haKTUYECKOro MpoXWBaHWS, ykasaHHoMy 3aemiymkoMm B AHkeTe®s. B cnyyae HeBO3MOXHOCTM Ha MOMEHT aBTOMAaTUYECKOro nepeBbinycka
KpeautHon KapTbl HA MaTepuanbHOM HOcuTerne Co CTOpoHbl BaHka ncnonHWTL 0653aTensLCTBO MO nepeaade gaHHou KpeauTHow kapTbl nyTem
noyToBoro otnpasneHusi, KpeantHas kapta 6yaeTt goctaeneHa B MNMogpasgeneHne barvka. O6 aBTomatnyeckom nepesbinycke KpeauTHOW KapThbl
no nHuumatuse baHka n, ecnu npumeHnmo, o MNMoagpasaeneHun baxka, B koTopoe 6yaeT gocTaBneHa KpeanTtHas kapTa, 3aemwmk 6yaeT yBegoMreH
BaHkom nocpeactBom SMS-coobLieHns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa Knvexra.

7.4.4. B cnyyae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT COOTBETCTBYoLWero Tuna baHk octaBnsieT 3a cobow npaso
nepesbIiNycTUTL 3aeMumky KpeanTHyto kapTy MHOTO Tuna, kotopas byaeT obcnyxuatbes no Tapudam ana KpeantHbiX KapT, NPUMEHUMBIM Ans
nepesbinycka KapTbl No npuunHam, yctaHoBneHHbIM BaHkom. B ykaszaHHOM cryyae He no3gHee, 4eMm 3a 3 mecsila [0 OKOHYaHWSA Cpoka AeNCTBUS
KpeauTtHol kapTbl, BaHk B nto6oi 13 hopm, NpeaycMoTpeHHbIX M. 2.14 Obwux Ycnosun, nHdopmmpyeT 3aemiumka 06 nsmeHeHun Tuna KpeautHomn
kapTbl. [loBeaeHne ykazaHHOM MHpopmaumm o ceefeHns 3aeMLuvka ABnseTcs agpecoBaHHon 3aemLumky odepTon baHka 06 nameHeHun ycrnosumn
KpeauTtHoro Jorosopa. Ecnu B TeueHne 14 kanengapHbIX AHEN CO OHA AoBeAeHWst MHdopmaummn o nepesbinycke KpeanTHom kapTbl HA MHOW TUN B
BaHk He mocTynAT Bo3paxeHus 3aemLumka, TO Takoe MondaHve 3aeMuivka siBnseTcs akuentom 3aemwmkoM odepTbl BaHka u no ucreveHwm
ykasaHHoro cpoka KpeautHeivi [loroBop cuMTaeTcs M3MEHEeHHbIM MO COornalleHuto CTopoH. MNonydyeHne BaHkoM B yka3aHHbIE B HACTOALWEM MYHKTe
CpOKM Bo3paxkeHu 3aeMLumka oTHoCUTenbHO odepThl baHka paccmatpuBatoTcs baHkoM 1 3aeMLLMKOM Kak 3asBrneHue 3aemMLuyka 0 pacTopXeHUn
KpeautHoro [loroBopa nocne okoHYaHWsi cpoka OeNCTBUS AeVCTBYoLWen KpeaMTHOM KapTbl, €Cnn MHoe He ycTaHoBneHo O6Lwmmm Ycnosnsamu.

7.4.5. Nepesbinyck KpeautHbix kapT Ha mMaTepuanbHOM HocuTene u KpegnTHbix kapT 6e3 maTepuanbHOro HOCWUTENS!, BbIMyLLEHHbIX B paMKax
npeanoxenus (odeptbl) baHka 3aemwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuoa ¢ 16.04.2021), MOXET OCYLLECTBNATLCA
no uHuumatuee 3aemMiumka. 3aeMwuk BrnpaBe o0bpaTuTbes NuyHo B lNogpasgeneHne badka nub6o B WMHdopmaumoHHbIn ueHTp Badka (B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui) ¢ 3asiBneHmem o nepesbinycke KpeauTHOM kapThbl:

7.4.5.1. Ha KpeaouTHyto KapTy TOro e Tuna C NpPeXHUM CPOKOM AEWCTBMS (eCrnM A0 OKOH4YaHusA cpoka aencteusa KpeonTHon kapThbl
octanocb 6onee 6-TM MecsaUEB) UK C HOBbIM CPOKOM AEeNCTBMSA (eCnn 40 OKOHYaHUS cpoka aencteusa KpeguTHom KkapTbl ocTanock He bonee
6-Tn mecsueB);

7.4.5.2. Ha KpeanTHyto KapTy MHOro TUMa ¢ HOBLIM CPOKOM AeNcTBusA. B aTom cnyyae 3asBneHve 3aeMuymka ABNSeTCs agpecoBaHHON
BaHky odepTon o BHeceHun nameHeHu B KpeantHeii fJorosop. AkuentoM baHka odepThl siBnsieTca nepesbinyck KpeantHow kapTol. B cnyyae
ecnu KnueHT siBnsieTcs gepxatenem Maketa ycnyr «MpemuansHbiny/ «MpeMmuansHbi 5» /«Mpemuym OupekT», OH BNpaBe noaath 3asiBfeHne
0 nepesbinycke KpeautHon kapTbl Ha KpeOuTHyt KapTy MHOro Tuna C HOBbIM CpPOKOM AewictBua B Cucteme. B atom cnyvae KnueHt
noanvcbiBaeT 3asBreHwe O nepesbinycke KpeaWTHOW KapTbl MPOCTON 3NEKTPOHHOW MOANWCHI0 C ucrnonb3oBaHneM Knioya npocTow
3NEKTPOHHOW noanmcuy ¢ Xalw-KkoaoM B cooTBeTcTBuM ¢ N.10.2.16 O6wmx Ycnosui.

7.4.5.3. Ha KpeauTHyto kapTy, BblgaBaemyto 3aeMLumnky B AeHb ero obpalleHus B NoapasgeneHue baHka ¢ 3asiBneHMem o nepeBbinycke
KpeauTtHoli kapTbl (HenpumeHnmo anst KpeautHbix KapT ¢ MHAMBUAYaNbHbIM AM3aNHOM).

7.4.6. B cnydae npekpalueHus baHkom Bbinycka (nepesbinycka) KpeAuTHbIX KapT COOTBETCTBYIOLLEro Tuna baHk Bnpase He UCMONHUTL 3asBreHne
3aemiumka o nepesbinycke KpeanTHom kapTbl.

7.4.7. Obpawasch c 3asBneHneMm o nepesbinycke KpegutHon KapTbl B cooTBeTcTBMM C N.N.7.4.5.1 unn 7.4.5.2, 3aeMLimK MOXET M3MEHUTb
Mopgpasnenexune poctasku KapTel (npyMeHMo anst OCHOBHbIX 1 JononHutensHbix KpeautHeix kapT) unm cnocob Beiaayum OcHoBHoM KpeautHon
KapThbl.

7.4.8. Tllepesbinyck JononHutensHon KpeanMTHOM kapTbl Ha uMs [loBepeHHOro nuua BO3MOXEH MNpu yCroBuu Hanuums B baHke [loBepeHHOCTU Ha
coBepLueHne onepauuii no CyeTy, K KOTOpoMmy BbinyckaeTca [JononHutensHas KpeantHas kapTta, CPOK AEeNCTBUSA KOTOPOW paBeH Unv npesbilaeT
CpOK AelncTBus nepeBbinyckaemon [JononHutensHon KpeantHon KapThl.

7.4.9. Mo 3aseneHuto 3aemMwimka, nepegaHHomy no tenedoHy B MHopmaumoHHbIn LeHTp baHka, He ocyliecTBnsieTcsa nepesbinyck KpeantHow
KapTbl, CBsA3aHHbIM co cMeHo ®UNO 3aemuuka, BantoTbl CyeTa, peangeHTcTBa 3aeMumka unmn pervona MNMoapasaeneHunsi, B KOTOPoM 3aeMLumky
6bIn OTKpbIT CyeT.

7.4.10. MepeBbinyck KpeauTHON KapTel OCYLLECTBAsSieTCs Npu Hanuuum [ocTynHoro 6anaHca B pasmepe KOMuUcCUM 3a nepesbinyck KpeauTtHoi
KapTbl (ECNY NPUMEHMMO), YCTaHOBMNEHHOW B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM kKapTam, AeiCTBYIOWMMM Ha AaTy nepeBbinycka.

7.4.11. Mpwn n3ameHeHun Tna KpeanTtHoi kapTbl Unu npu nepesbinycke KpeautHon kapTbl Ha KpeauTHyto kapTy, BblAaBaeMyto 3aeMLUMKY B [eHb
ero obpatueHus B MNoapasgeneHne baHka c 3asiBneHnem o nepebinycke KpeamTHon kapTbl, BaHk ocylecTBnsieT BrnokMpoBky paHee BbiNyLLEHHbIX
K CueTy [JononHutenbHbIX KpeanTHbIX KapT (Mpy X Hanu4um).

7.4.12. Tpn n3MeHeHWn Tuna KpeauTHOW KapTbl, HAuYMHasi C AaTbl MEPEBbINYCKA, HAYUCIEHWE MPOLEHTOB Ha CYMMY OCHOBHOIO [OMra,
BO3HMKLLErO C AAaTbl NepeBbInycka, OCYLLEeCTBMNSETCS MO NPOLEHTHOW CTaBKe, AENCTBYIOLWEN ANs JaHHOro Tuna KpeauTHoOM KapThl.

7.4.13. Tpu nameHeHun Tuna KpeautHow kapTbl unu npu nepesbinycke KpeantHon kapTel HA KpeanTHyto KapTy, BbiAaBaemyo 3aeMLUmKy B AeHb
ero obpauleHusa B lNMogpasgeneHne baHka ¢ 3asiBNeHMEM O MepeBbINycke, KOMUCCUS, npeaycMoTpeHHast n.7.1.6 unm 7.1.8 Obwux Ycnosumn
B3nMaeTcs B nepBbli Pabounii aeHb, cneayowuin 3a gaton cnmcaHnst co CyeTta cymmbl NepBor (HauMHasi ¢ Aathbl nepesbinycka) Onepaumm no
KpeautHoi kapTe B cooTBeTcTBUM C Tapudamm no KpeamTHbIM KapTam, AEVCTBYIOWMMW B AaTy CNUCaAHUSA yKasaHHOW KoMmuccun. 3a BTOPON U
nocneaywLme roabl (HaYMHasi ¢ gatbl NepeBbinycka) KOMUCCKS, NPpeayCMOTpeHHas n.7.1.6 nnu 7.1.8 Obwumx YcrnoBuii CnMcbiBaeTcs He No3gHee
10 uncna mecsua, creqytoLlero 3a nNocrneaHnM MecsLeM Kaxaoro roaa OCyLLeCcTBReHMs pacyeTos/ npoueccuHra onepauuii no KpegutHon kapte
3a crnegyoLWwmi rog pacyeToB/NpoLEecCMHra onepauuin B cootseTcTeumn ¢ Tapudamu no KpeguTtHelM kapTam, AeNCTBYOWMMM Ha AaTy CnvcaHus
yKa3aHHOW KOMUCCUU, HE3aBUCMMO OT TOro, Mosib3oBarncs N 3aeMwmk KpeamTHOW KapTon B 9TOT NEPUOS MW HET.

86 Mpun nepenayve OcHoBHoW KpeauTHoi KapTbl nyTem No4TOBOrO OTNpaBneHWs ykazaHHast kapTa Hanpasnsietcsi BaHkoM B HEaKTMBMPOBAHHOM BUAE U He sIBNSieTCs
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTUBaLMK.
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7.5. Ycnoeus o6cnyxuBaHua KpeaUTHLIX KapT

7.5.1.B uensix obecneyenns ucnonHeHns obssatenscTs 3aeMwpmka baHk BnpaBe yaepxmeaTtb Haxogswmecs Ha CyeTe AeHexHble cpeacTea, He
ncnonHaTe PacnopsikeHns 3aemwumka B TedeHve 40 KkaneHgapHbIX AHEW, cuMTas ¢ AaTbl Nogayn 3aseneHus Ha 6nokuposky KpegutHon KapTbl n
3akpbiTne CyeTa, K KOTOPOMY BbinyLeHa KpeanMTHas kapTa, UM OKOHYaHUS ee cpoka OeNCTBUS, M UCMONb30BaTh 3TU CpeacTBa Ans 3adeTta npu
OKOHYaTernbHbIX pacyeTax ¢ 3aeMLLUKOM.

7.5.2.ins bnokmpoBkn KpeoutHonm kapTbl 1 3akpbiTua CyeTa, K KOTopoMy BbinyweHa KpegutHas kapTta, 3aemlimky Heobxooumo obpatuTbes ©
COOTBETCTBYIOLMM 3asiBNeHnem nuyHo B NogpasagenerHve barnka nnu B MIHdopmaLumoHHbIN LeHTp BaHka B cooTBETCTBMM C Npasunamun Pasgena
12 O6wux Ycnosui. B TeyeHne 40 kaneHgapHbIX gHen 3aeMiyk Bpase aHHyNMpoBaTh 3asiBneHune Ha 6rnokmposky KpeauTtHon KapTel 1 3akpbiTve
CuerTa, obpaTtuBLumch B MIHDOpMaLMOHHBIN LieHTp baHka B cooTBeTCTBMU C NpaBunamu Pasgena 12 O6wmx Ycnosui.

BaHk He NpvHMMaeT K UCMOMHEHWIO 3asBneHre Ha BGnokupoBky KpeautHon kapTbl U 3akpblTve CyeTa 4O MOMeHTa MonHoro noraweHust O6LLen
CYMMbI 320JKEHHOCTH.

7.5.3.baHk [OonyckaeT CHATUE HalM4yHbIX OEHEeXHbIX CpeacTB B rpegenax AHEeBHONoO U MeCA4YHOro JIMMUTOB CHATUA HaNU4YHbLIX COrnacHo
,D,el7ICTBy}OLLI,VIM Ha OaTy Takoro CHATuA TapM(baM no erLI,VITHbIM KapTaMm. [OevictBne gHeBHOro JIMMuTa CHATUS HaNWUYHbIX orpaHn4eHo ogHUMK
CyTKaMu, OencTBne MecsavyHoro JlIummTa CHATUSA HanUYHbIX orpaHn4eHo KaneHaapHbIM MecdaueMm.

7.5.4. 3aemwuk BnpaBe uameHuTb [aty Beinucku no KpeauTHol kapTe, BbibpaB gaTty u3 cnucka, npearoxeHHoro bavkom®”. UameHenune [artbl
Beinuckn no KpeantHoM KapTe OCYLLECTBSETCS He Yalle OOHOro pasa B rof. 3aeMwuk npepoctasnseT B baHk 3asBneHve o6 nsmexnenun flatsl
Bbinuckn no KpegutHoli kapTe nocpeactsom Cuctemel.

MameHeHre [atbl Beinvcku no KpeanTHow kapTe BO3MOXHO Npu UCMOMHEHUM 3aeMLLMKOM CneayoLmX YyCroBui:

. no er,CI,I/ITHOI7I KapTe OTCYTCTBYeT NpoCcpoYeHHaa 3a40/MKEHHOCTb;

. no KpegutHowm kapTe onnadvyeH MnHuMmanbHbIn nnaTex;
e [laTta Beinucku no KpeamTHOM KapTe He n3aMeHsanack B TeveHve nocneaHux 360 aHen;
e o KpeauTtHom kapTe oTCcyTCTBYeT AnbTepHaTUBHAsA 3a40/MKEHHOCTb.

Hoeow [aton Beinuckn no KpegutHonm kapTe Ha3HayaeTca gaTa, BblOpaHHas 3aeMLuiMkoM u3 cnucka, npegnoxeHHoro baHkom, senstowascs
Gnuxanwen nocne okoHYaHus MnatexHoro nepuoaa, B KOTopoM 3aeMLumk MeHsieT [aty Beinucku no KpeamnTHOM kapTe.

7.5.5.HacToawmm CTOPOHbI NOATBEPXKAAIOT, YTO MO OOOHOAHOMY COrNacuio MPULLK K COrNaLleHno O Criedytolwem: npu OTCYTCTBUM B TeYeHue
oaHoro roga Onepauuii® no CueTy, k koTopoMy BbinylleHa KpeautHas kapTa B pamkax KpeautHoro Joroeopa, 3akntouéHHoro ao 01.06.2018, a
TakKkKe Npu yCrioBUn OTCYTCTBUSA 3a40JKEHHOCTH 3aeMLUmnKa ykazaHHbIM KpeauTHein [IoroBop cumMtaeTcst pacToOprHyTbIM MO COrfalleHnio CTOPOH U
3aemwuk nopyyaeT BaHky nepesecT MonoxutensHbIi 6anaHc no CyeTy (Npu Hanuuum), ecnv oH He npesbiwaeT 1 000 (OgHy ThICSAYY) POCCUNCKUX
py6nen, B goxoabl baHka, nponssecTtn bnoknposky KpeamTHol kapThl, BbinyweHHon no KpeautHomy [JoroBopy, v 3akpbiTb CHeT, OTKPbIThIN BaHkom
3aemLumnKy B cOOTBETCTBUM C KpeauTHbIM [JoroBopom.

7.5.6.3aeMLumK He BnpaBe TpeboBaTb No cyay UCMonHeHns obsizaTenbcTB baHka no Beigave Kpeguta.

7.6. HauucneHue NpoLIEHTOB 32 NONb30BaHUE KPEAUTHLIMU CPeaACTBaMU

7.6.1.MpoueHTbl 3a Nonb3oBaHUe KpeaWUTHbIMU CpeAcTBaMM HauucnaiwTcs B BanoTe KpeauTa, HauvHas ¢ OaTbl, crnepytower 3a [atoi
npepocTtasnenus KpeauTa, 4o AaTbl NOMHOMO NOralleHUs 3a40/KEHHOCTU BKIOYMTENBHO.

7.6.2.HauncneHne npoueHTOB NPOWM3BOAUTCS €XeOHEBHO 3a (DaKTUYECKUA Mepuon MoSib30BaHWsS KpeauTHbIMUM cpeacTBamy No ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCcTByLWMM Ha paty npegoctasnexHus Kpeguta (npumenumo anst KpeauTHbix [OroBopos,
3akntoyeHHbIx 4o 01.07.2014)/ ctaBke, ycTaHOBMNEHHOM MiHAMBMAYanbHbIMKY ycroBuamn (npumMeHnmo Ansa KpeanTHeix [JoroBopoB, 3aKmOYEHHbIX C
01.07.2014)/ no cTaBke, yka3aHHON B crieLManbHOM MpearioXeHun no ycnyre « AnbTepHATUBHbLIN NNaTex», 3a UCKIIOYEHNEM Cry4aeB, YKadaHHbIX
B n.n. 7.4.12 n 7.11 O6wwmx Ycnosuii. HauncneHHble 3a Nonb3oBaHWE KPeAUTHBIMU CPeACTBaMM MPOLEHThI yMeHbLIaT JoCTynHbIA 6anaHc Ha
Oaty Beinucku no KpeanTtHow kapTe.

7.6.3.MNMpaBuna o HauyMcCneHnn MpOLIEHTOB 3a MOJIb30BaHWE KPeaUTHbIMU CPeacTBaMU NPUMEHSIOTCS C YY4EeTOM YCroBuii O JIbroTHOM nepuoge
KpeauToBaHusl, a MMEHHO: 3a nosb3oBaHve Kpeantom ans npoBefeHuin JIbroTHbIX onepauui B TedeHue JlbroTHOro nepuoga KpeavToBaHus
NMPOLIEHTEl HE HaYMCNSOTCS NPU YCINOBMKM MOMHOro norawexuss 3adormkeHHocT Ha [aTty Beinucku no KpeauTHoW kapTe [0 OKOHYaHMs
cooTBeTcTBytoLlero MNnatexHoro nepuoaa. Ons Bo3oGHOBNEHWs JIbroTHOro nepuoaa KpeauToBaHUsi HeobxoauMo nosiHoe noraweHve O6Lueit
CYMMbI 330/KEHHOCTM.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BaHk ycTtaHaBnvBaeT JIbroTHbIi nepuon kpeauToBaHust Ha 3 (Tpu) [MMnaTexHblx nepuogja B
cooTtBeTcTBMM C Tapudamm no KpeantHeim Kaptam. BaHk BnpaBe BbIOOPOYHO YBENUYUTD YCTAHOBMEHHBIN JIbrOTHbIM Nepuog KpeauToBaHus 4o 6
(wectn) lMnatexHbix nepvogoB. baHk yBegomnsieT 3aemuuvka, B OTHOLUEHUWM koToporo BaHkoMm npuHsAToe Takoe pelleHue, o6 ycrnoBusax
yBenu4yeHus JIbroTHOro nepvoaa KpeautoBaHus nyTemM HanpaeneHus SMS-cooblyeHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHta.
B cnyyae yctaHoBneHus JIbrotHoro nepmoga KpeavToBaHus B MOPSAKE, Yka3aHHOM BhbilLe, MPOLEHTbLI 3a nonb3oBaHve Kpegutom ans nposeaeHus
JIbroTHbIX Onepauuii B Te4eHue JIbroTHOro nepuoga KpeaAMTOBaHNs He HAYUCNAIOTCS NPU OAHOBPEMEHHOM BbINOMHEHUW CIEAYIOWMX YCIOBUIA:

- CcBOoeBpeMeHHas onnata MuHMManbHbIX NnaTexen B TedeHne Bcex MnaTexHbIX NepuodoB, Ha KOTOpble pacnpocTpaHsieTcs JIbroTHbI nepuog
KpeauToBaHus;

- MonHoe noraweHne 3agomkeHHocTn Ha [aTy Beinvcku no KpeanTHoM kapTe 4O OKOHYaHMs nocrnegHero MnaTtexxHoro nepuoaa, Ha KOTOpbIi
pacnpocTpaHsieTcs JIbroTHbIA Nepuos, KpeaAMTOBaHMS.

B cnyyae HecBoeBpeMeHHON onnatbl MUHMManNbHOro nnaTtexa NpoueHThl 3a NONb30BaHUE KPEAUTHLIMU CPeaCcTBaMM HAUYUCTISIKOTCS COrNacHo M.
7.6.1 O6wux Ycnosui.

MepBbin JIbroTHLIM Nepuoa KpeanToBaHus, cocTaBnsaowmin 3 MNMnaTexHblx nepyvoga, yCTaHaBnuBaeTCa HaunHasa ¢ Aaatbl nepsor Onepauun no
KpeauTtHoli kapTe 3aTeM Mo Mepe BbINONMHEHUS 3aEMLLUMKOM YKa3aHHbIX BbILLE YCMOBUNA.

BaHk HauncnseT n Baumaet NPOUEHTHI (anOTHbIIZ nepuog KkpegmntToBaHuA B 3TOM Clydae He I'IpVIMeHFleTCFl)Z

e Ha onepauuu (UnNu Te ux YacTn), B pesynbTate KoTopbix obpasoBancs MNepepacxon KpeauTHOro NMMUTa, HaumMHas co OHs1, crneayroLlero
3a [laton npegoctaeneHus Kpeguta u oo gatel NonHoro noraweHus MNepepacxoga KpeaMTHOro NnMMuTa BKITHYUTENBHO;
e  Ha 4yacTb OCHOBHOIO JOfra, BXoAswero B AnbTepHaTVBHbIN NNaTex, B Clyvyae HECBOEBPEMEHHOW onnaTbl ANbTepHATUBHOIO NnaTexa.

7.6.4.baHk BNpaBe yMeHbLUWUTbL B OA4HOCTOPOHHEM MOpPsiAKe pa3Mep NPOLIEHTHON CTaBKu, ykasaHHoW B IHauBuayansHbIX yenosusx. B Takom criyvae

87 Ycnyra npefoCTaBnseTcs N0 Mepe TEXHUYECKON peanusauum.
88 [lna paccmaTpuBaemoro criyyasi BO BHUMaHvWe He MpUHUMAlOTCS onepauuu Mo chnucaHui BaHkom B ycTaHOBMEHHOM Mopsiake nnaTtexen B nonb3y baHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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HOBbI pa3mep MPOLIEHTHOW CTaBkWM OyAeT YCTAHOBMEH B AMana3oHe 3HAYeHU MPOLEHTHBLIX CTaBOK (ECNM MPUMEHMMO), UCXOASA U3 KaTeropum
3aemwymka n BbibpaHHoro 3aemwmkom B MHamemayanbHbix ycnosusix Tapuda n Kateropum 3aemuimka.

7.6.5.baHk yBegomnsieT 3aemiumka 06 ycTaHOBNEHHOM HOBOM pa3mepe NpoLEHTHON CTaBkv NyTeM HanpasneHnss SMS-coobLieHns Ha KoHTaKTHbI
Homep MobunbHoro TenedoHa.

7.6.6.B cnydyae npesbileHns 3aeMLUMKOM yCTaHOBMEHHOro KpeauTHoro numuTa (B TOM 4ucrie, B pesynbTaTe CnuMcaHus co cyeta H6aHKOBCKMX
KOMMUCCUIA) HA CymMMy onepaumi, Bbi3BaBLUMX 3TOT lMNepepacxoq KpeantHoro nummnTa (He Bkntoyas nepepacxof KpeautHoro numuta, BO3HUKLLUA B
pesynbTate ynnaTtbl NPOLEHTOB 3a Nonb3oBaHve KpeduTHbIM nuMuTOM), BaHK HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHeIM KapTam, AENCTBYIOWMM Ha AaTy Takoro nepepacxona (MpumeHnmo ans KpeauTHbix [JoroBopoB, 3aKN0HEHHbIX
po 01.07.2014)/ UngmnsunayanbHeiMu ycrnoBusMu (mpumeHumMo ansa KpeautHeix [oroBopoB, 3akmnoveHHbIx ¢ 01.07.2014), BnnoTb A0 noralleHust
3TON CyMMbl B NOPsiAKe O4epedHOCTM MoralleHns, B CBS3N C HecobnogeHem 3aeMLLUMKOM YCTaHOBMEHHOrO B COOTBETCTBUM € N. 1.83 O6Lwmx
Ycnosun pasmvepa KpegutHoro nummra.

7.6.7.baHK BnpaBe NPeAnoOXWTb HEKOTOPbIM 3aeMiiMkaM MOAKNMIYUTL YCnyry «AnbTepHaTUMBHbIM nnaTex». [Ons atoro baHk HanpasnseT
npeanoxenue (ogepty) B opme SMS-coobueHuns/Push-yBegomnennss nnbo Ha cavite TOProBO-CEPBMCHOMO NPeAnpusiTUS Npy COBEPLLEHUN
3aemwumkom nokynku/onnatel yenyr B cetn MHTepHeT. OdepTa BaHka coaepxut ycnosus NogkmniodeHns Yenyrm « AnbTepHaTuBHbIA nnatex» (4ns
kakon Onepauuy no KpeauTHOM kapTe NpeaoCTaBnseTCs MNpeanoXeHue, pa3mMep CHUXKEHHOW MPOLEHTHOM CTaBKW, pa3Mep W KONM4ecTBO
AnbTepHaTMBHbIX nnatexen). AkuenTom npeanoxeHus (odeptbl) baHka co cTopoHbl KnueHTta sBnsietca onnata Kpeguta B paswmepe,
COCTaBnsoLLEM NepBbln AfbTEPHATUBHBIN NNaTex.

3aeMLyK uMeeT NpaBo OTKMOYNTL YCnyry « AnbTepHaTUBHbBIA NNATEX» !
- yepe3s MHdopmauunoHHbIn LeHTp baHka;
- B Cucreme®.

Mpu oTKMOYEHUN YCnym «AnbTEpHATUBHLINM NNaTeXx» HeonnaveHHas YacTb AnbTepHaTUBHON 3aJ0/MKEHHOCTM NEPEeBOAUTCS B OCHOBHOWM LONT,
cnepytowmin nocne OTyeTHOro nepuoda, B KOTOpoM Gbina oTkmodeHa Ycnyra «AnbTepHaTMBHBIN NnaTex», HauYMCreHWe Ha Hero MpoLeHToB
NpPOU3BOAUTCS B COOTBETCTBUM ¢ NHAMBMAYANbHBIMU YCIIOBUAMMU.

7.7. MoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B Tevenne pencrteusa KpeamtHoro [JoroBopa 3aemiumk 06513aH eXXemMecsayHo norawatb 3a40MmKeHHOCTb (Npy e€ Hanuuuu) Ha [aty Beinvcku
no KpeantHown kapTe B pa3mepe, coctasnstoLem MuHMManbHbIn Nnatex, He No3gHee nocrneaHero AHA cooTBeTCTBYoWero MNnaTtexHoro nepuoaa,
HO He paHee OHsA, cnegyollero 3a cootseTcTByowen daton Beinvcku no KpeanTtHon kapTe. MNpn BHeceHUn 3aeMLUMKOM OEHEXHbIX CpeacTB B
pasmepe, npesblwatoweM MuHuManbHbIR nNnaTex, HO MeHee pasmepa O6Ller CymMMbl 3aJ0MMKEHHOCTM MO KpeauTy, OEeHeXHble cpeacTsa,
oCTaBLUMeCs nocne noraweHnss MuHumanbHOro nnaTexa, HanpaBnAlTCA Ha MoraweHve ocTaBllenica 3agormkeHHoCcTUM Ha [Oaty Beinvcku no
KpeauTtHou kapTe.

7.7.2.BaHk BnpaBe ycTaHOBUTb BblbpaHHbIM UM KnneHTam Hyneson nnatex, nHgpopmaumio 06 yctaHoBneHun Hynesoro nnatexa, nepvoge ero
Aencteust KnneHT MoxXeT y3HaTb M3 Beinucku no KpeamTHon kapTe, a Takke B Cucrteme.

7.7.3.MyHMManbHbIA NNaTex BkNtoYaeT B cebs YacTb 3agomkeHHocT Ha [daTy Beinuckn no KpeanTtHon kapTte:
- 100% cymmbl cyaebHbix n3gepxek baHka no B3bICKaHUIO 3a40JKEHHOCTH,

- 100 % cymmbl mpegblayLiero HeomnnayeHHoro MuHMMansbHOro nnatexa (BkniovyaeT B cebs Kak CyMMy HEeOomMmayeHHoro (MpocpoYeHHOro)
OCHOBHOTO JOfra, Tak U CyMMY HEOomna4YeHHbIX MPOLEHTOB, BbICTABMEHHbLIX paHee B Bbinucke no KpeawTHoii kapTe),

- 100% cymmel MNMepepacxona KpeautHoro nummnTa,
- 100% HaumcneHHblx B OTY4eTHOM nepuoge NPOLEHTOB (B TOM YMCHE HAYMCIEHHBIX HA ANbTEPHATUBHYIO 3aJ0SIKEHHOCTD),
- 100% HeyCTOMKM 32 HEUCMONHEHNE UMW HEHaAeXallee UCNonHeHne 06s3aTenbCTB MO BO3BpaTy 3a40JKEHHOCTH,

- 4% HeonnayeHHOW CyMMbl OCHOBHOIO [iofira (B TOM 4ucrie Yactu AnbTepHaTUBHOWM 3aJ0IMKEHHOCTH, BXOASLWEN B ANbTEPHATUBHBIN NnaTex
Tekywero OT4eTHOro nepuoda) 3a WCKIYEHWeM npeablaylwero HeonnaveHHoro MuHumanbHoro nnatexa. MNpu atom BaHk vmeeT npaso
YCTaHOBUTb OTNIMYHOE OT BbILLEYKa3aHHOro NPoLEHTHOE COOTHOLLIEHWE OCHOBHOrO Aorra B pasmepe 3% mnm 5% HeonnayeHHon CyMMbl OCHOBHOIO
ponra. WHdpopmaums o pasmepe MuHMmanbHoOro nnartexa gosoavTcsa Ao 3aemuwymka B Boinucke no KpeguTtHol kapte. N3mMeHeHns NnpoueHTHOro
COOTHOLLIEHUSI OCHOBHOIO J0Mra He BMEeKyT 3a CO60M BO3HMKHOBEHUE HOBbLIX UMW YBENWYEHUE pa3Mepa CYLLECTBYHOLLMX OEHEXHbIX 00513aTensCcTs
3aewmuyvka no KpegutHomy [lorosopy.

7.7.4.Ecnn O6Lwasa cyMMa 3aJ0MMKEHHOCTU Mo kpeauTy Ha [aTy Beinucku no KpeauTHoW KapTe TekyLllero mecsiua, 3a UCKMYeHneM cyaebHbIx
N3[epXKeK 1 MHbIX pacxodoB baHka no B3bICKaHUIO 3a40MMKEHHOCTH, COCTaBMna CyMmy, MeHbLLyto nnbo pasHyto 600 poccuiickum pyonsm (unm 20
ponnapam CLWA, nnm 20 eBpo), To MMHUManbHbI NNaTex AoSmMKeH paBHATLCS 3agomkeHHoCcT Ha [aTy Beinuckm no KpegutHowm kapte.

7.7.5.NMpumennmo gns KpeautHbix [oroBopos, 3akntoyveHHbix Ao 01.07.2014: 3a coBeplueHWe OeWCTBUI, NPedyCMOTpeHHbIX Tapudamu no
KpeanTHbiM kapTam, BaHk B3uMaeT ¢ KnneHTa KOMUCCUIO 32 MOHUTOPUHI MPOCPOYEHHON 3aJ0ImKeHHOCTM. B cnyyae ecnu cymma, BHeceHHas ansi
onnatbl MMHMManbLHOro NnaTexa HeJoCcTaTouHa ANs NOMHON onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTaBnsieT 3a cobon
NpaBo He HaYUCNSATb KOMUCCUIO 32 MOHUTOPUHT NPOCPOYEHHON 3a40MMKEHHOCTU.

7.7.6.Mpu Heynnate MyHMMarbHOrO nrnaTexa B CPOKU, YCTAHOBMEHHble M.7.7.1 BaHk BnpaBe notpeboBaTtb HEMeAEHHOro noraweHns O6Len
CYMMbI 3a[J0JXKEHHOCTV MO KpeauTy, a Takke cyAebHbIX U3aepKek U UHbIX pacxonoB baHka no B3biCkaHWIO 32J40IMKEHHOCTM (MPU UX HanMuum).

7.7.7.B cnyyae HegoOCTaTOYHOCTM MOCTYNaloLWMX CPeACTB ANt MONHOro noraweHnss MuHMmaneHoro nnatexa v (unu) AnbTepHaTUBHOIO nnaTtexa,
unm O6Lert CyMMbl 3a40MKEHHOCTY (3a UCKItoYeHeM AnbTepHaTUBHON 3aA0IMKEHHOCTMN) AEHEXHbIE CPEACTBa HaNpaBsAloTCA B CHET MoralleHns
OO6Len cymmbl 3a40SPKEHHOCTM (MPU ee Hanuuum), CyLLECTBYIOLLEN Ha AaTy, NPeALIecTBYOLWY0 AaTe noraweHuns (BKIMIYMTESNbHO) B Crieaytowem
nopsiake:

1) npocpoyeHHble NpoLeHThl 3a Nonb3oBaHne Kpeautowm;

2)  npocpoyeHHas CyMMa OCHOBHOIO [OSIra;

3)  HeycToMKa B COOTBETCTBUM C N. 7.8.1 OBLMX YCnoBuii (ecnv npyMeHnmMo);

4)  NpOLEHTHI, HAYNCNEHHbIE Ha OCHOBHOMN AONT;

5)  cymma ocHoBHOro fonra, Bxogsias B AnbTepHaTBHbIV nnaTex Tekywero OT4eTHOro nepuoaa;

6)  3admkcmpoBaHHbIv B [laTy Beinncku no KpeauTHOM kapTe OCHOBHOW A0S,

7)  cymma OCHOBHOIO [orfira, BO3HMKLIAs nocne nocnegHen [atbl BbINUCKKU No KpeauTHom KapTe;

8)  cynebHble M3OepPXKKU U UHbIe pacxodbl baHka Mo B3bICKaHWIO 3a40/MKEHHOCTH.

7.7.8.B cny4yae ecnu y 3aemMuymka oTCyTCTBYET (MOMHOCTLIO NoraweHa) 3agomkeHHocTb Ha faty Beinncku no KpeguTHol kapTe, TO BCe AeHEeXHble
cpefcTsa, noctynatowme B nepmod ¢ Jatel Beinuckn no KpeguTtHom kapTe TekyLlero Mecsua BKIHYUTENbHO OO0 AaTbl, npewectsyowen JaTte
Bbinuckn no KpeauTHoW kapTe crieayrowero Mecsiua, BKIYMTENbHO, NpU BO3HUKHOBEHUW nocne OT4yeTHoro nepuoga y 3aemiimka OCHOBHOIO

89 Ycrnyra npejocTaBnsieTcs No Mepe TEXHUYECKON pearnuaauum.

59



ponra, HanpaenAakTCA B CHET €ro noralleHus.

7.7.9.0ns obecneyeHnsi CBOeBpeMeHHbIX pacyeToB no Kpeauty 3aemumk npegoctaensieT BaHky npaBo B ycTaHoBMEHHble OBLyMY YCnoBUsiMm
Cpokn 6e3 MmomnyyeHust JOMOSHUTENBHOrO cornacusi 3aemMiimka cnuceiBatb co CyeTa COOTBETCTBYIOLLYIO CcyMMy B BanTe Kpeguta B pamkax
OCYLLECTBIEHNS CTOPOHaMM GE3HANMYHbBIX PACYETOB MHKACCOBLIMU NMOPYYEHUSIMU B COOTBETCTBUM C N. 3.15 O6Lwmx Ycnosuii. Mpu aTom cnucaHue
MOXXeT OCYLLEeCTBNsATbCA BaHkoM Kak B Nonb3y camoro baHka, Tak 1 Mo nopyyeHuto, v B Nonb3y no6oro nuua, kotopoMy BaHk MoxeT nepefaTb
cBow npasa no KpeautHomy [loroBopy. CnvcaHve AeHexHbix cpeacTB co CueTa KnueHTa B ynnaTy NpocpoYeHHON 3a40MmKeHHOCTH no KpeautHow
KapTe BO3MOXHO, HauMHas C NEPBOTro AHSA €€ BO3HUKHOBEHUS 1 [0 AaTbl MOralleHust B NONIHOM oGbeMe. NonokeHUst HacTOoALLEero NyHKTa SBsoTCA
HEeoTbEMIIEMOI YaCTbo N0BbLIX JOroBOPOB GAHKOBCKOTO cYeTa, 3akMioYeHHbIX Mexay BaHkoM 1 3aemiyykom. Mpu Hanuuum NPoTUBOPEYNIA MeXay
KakuMu-nmbo MOMOXEHWUSIMA TaKWX [OFOBOPOB W MONOXEHUSIMU HACTOSILLETO MyHKTA, MOMOXEHUSI HacTosILLEero nyHkta OyoyT umeTb
NPEUMYLLECTBEHHYIO CUITY.

7.7.10. WHdopMaLms 0 HanMuMmM NpocpoYeHHoN 3aa0mkeHHOCTM Nno KpeauTHomy [loroBopy AOCTYNHa 3aeMLUMKY CO AHS, CriefyloLero 3a AHeM
OKOHYaHwus MNnaTexHoro nepuoga, 6ecnnaTHo:

- B Cucreme;

-npw obpaLleHuu B MNMogpasaeneHue baHka;

- npu obpatyeHun B NHHOPMaLMOHHBIN LIEHTP.

7.7.11. CpepacTtea, ocTaBLUMeCcs nocre nonHoro noraweHus OB6Luen cymmbl 3aA0HKEHHOCTM MO KpeauTy, yBenumuusatoT JocTynHbIn 6anaHc.
7.7.12. Ha cymmy MNonoxwutensHoro 6anaHca no CyeTy NpoLEHTbl He HAYNCHAOTCS.

7.7.13. 3aemwyk 06583aH He NPON3BOANTbL 3a4eT BCTPEYHbBIX OAHOPOAHLIX TPEOOBaHUI B OTHOLLEHMMN KakuX-NMbo cyMM, ynnadmBaeMbix MM BaHky
no KpeantHomy [OroBopy, 1 He MPOM3BOAUTbL Kakue-nnbo MHble yaepXaHusl U3 ykasdaHHbIX CyMM, 3a MCKIOYEHMEM cryyaeB, Korga 3aeMLmk
06513aH NPON3BOAUTL TaKMe YAepXaHUs B COOTBETCTBUM C TpeboBaHUSIMU AeNCTBYOLLEro 3akoHoaaTenscTBa Poccuiickon ®eaepaumm.

7.7.14. O6sasaTensctBa 3aemiuyKa MO MOralleHW0 3a40MKeHHOCTU no Kpeauty, npoueHTam, CyMmam KOMUCCUIA, a Takke Mo MiobbiM UHbIM
nnaTexam CUATalTCA UCMONMHEHHbIMU B ATy CNMcaHusi AeHexXHbIX cpeacTs co CyeTa 3aemivka B nosb3y baHka B CHET noralleHnsi ykasaHHOM
3a[0/PKEHHOCTU, @ B Crly4ae WCMOSIHEHUSI yka3aHHbIX 06sA3aTenbCTB WHbIM CMocoboM — B AaTy nonyyeHus BaHkoM [OeHexXHbIX CpPeacTs,
npeaHasHaYeHHbIX AN noraleHns yKkasaHHOWM 3aJ0KEHHOCTH, HLIM CMOCOBOM.

7.7.15. B cny4ae npouweHuss BaHkom fonra o6s3aTenbcTBO 3aeMiumka B COOTBETCTBYIOLLEN YacTU CUMTAETCs MpekpalleHHbIM C MOMEHTa
HanpaeneHus BaHkoM yBeJOMNeHMsl 0 NPOLLEHNM Josra B nopsiake, yCTaHoBReHHOM N. 2.14 O6wumx Ycnosuii.

7.8. OTBeTCTBEHHOCTb CTOPOH

7.8.1. Ecnu aT10 npegycmoTpeHo MHavsuayanbHeiMU yCcrnoBmsaMu, baHkoMm MOXeT B3MMaTbCsi HEyCTOMKa 3a HEeUCTNOSMHEeHNEe NN HeHaanexatlee
ncronHeHve o6s3aTenbCTB MO BO3BpaTy 3afOMMKEHHOCTM, B T.M. HeocyllecTBneHune MuHMManbHOro nnarexa B ycTaHoBfeHHble O6wumMm
Ycnosusimu cpoku. Paamep HeycTonkn onpegensetca MHanBmayanbHbIMK yCrioBuaMnW. HauncneHHas HeycTonka yMeHbliaeT [JocTynHbi 6anaHc
Ha [aty Bbinucku no KpeguTHom kapTe.

7.8.2.B cnyyae HeucnonHeHns 3aeMLLmMKoM cBoux obsizaTenbcTB no KpeantHoMy [loroBopy 3aeMLumk npegoctasnsieT baHky npaBo Ha cnvcaHue
OeHeXxHbIX cpeacTte 6e3 gononHuTensHoro cornacusa 3aemMuwuka c noboro Cueta 3aemMuypmka (HesaBucMo OT BantoThl CyeTa) 6e3 pacnopspkeHus
3aemwyuka. Mpy aTom 3aemmk ynonHomoumBaeT baHKk OCyLLEeCTBUTL KOHBEPCUIO OEHEXKHbIX CPEACTB, HaxoasLwmxca Ha CyeTax B TOW UMK UHOW
BanTe, B BantOTy HEMCMNOMHEHHOrO 3aeMLUMKOM AeHEeXHOro obs3aTenbCcTBa No BHyTpeHHEMY Kypcy BaHka Ha OaTy v BpeMsi OCyLLeCTBMNEHUS
KOHBepcum.

7.8.3.Nlpy HanMuMm OCHOBaHWIA, NPEeSYCMOTPEHHbIX AENCTBYHOLWMM 3akoHogaTenbcTBoM Poccunckon ®epepauun, BaHk BnpaBe TpeboBaTtb
[ocpoyHoro noraweHns O6Ler CyMMbl 3a40MMKEHHOCTU B MONTHOM pa3smepe. 3aemwmk 0683aH npomn3BecTy NonHoe noraweHne Obwen cymmbl
3a00MmKeHHOCTU B TedeHne 30 kaneHOapHbIX AHEW ¢ AaThl HanpaBneHns TpeboBaHus Bankom. B cnydae ncnonHeHus 3aemwmnkom TpeboBaHust
BaHka KpeauTHbii [JOroBOp CuUMTAETCA PacTOPrHyThbIM MO COMMalleHUo CTOPOH. B crnyyae HeucnonHeHns 3aeMmkoM npenycMOTPEHHOro
HaCTOSILLMM NYHKTOM TpeboBaHusi baHk BNpaee B3biCkaTb CYMMY 3a[j0JPKEHHOCTU B cyAebHOM nopsiake.

7.9. Nony4yeHue Bbinucku no KpeantHon kapre

7.9.1.Bbinucka no KpegutHoii kapTe, oopMUpyeTcst B NocneaHuin AeHb kaxaoro OT4eTHoro nepmoaa.
7.9.2. Boinvcka no KpeanTtHowm kapTe HanpaenaeTca 3aemLumKy no aneKTPOHHOM NoYTe, aapec KoTopon 6bin npegoctasneH 3aemwimkom baHky.
7.9.3.BaHK He HeceT OTBETCTBEHHOCTM 3a Henony4veHve 3aeMLimkoM Beinvcku no KpeauTHow KapTe no npuynHam, He 3aBucsmm ot baHka.

7.9.4.PacwumpeHHan Bbinucka no KpeauWTHOM kapTe MPeLoCTaBnsieTcss MO MUCbMEHHOMY 3anpocy 3aeMuivka, npefoCTaBlieHHOMY B
MoppaspeneHne baHka B cooTBeTCTBUM € TpeboBaHmamm n.3.17 O6wwmx Ycnosui, nubo no 3anpocy 3aemwuka B Cucteme. B cnyyae otcytcTBus
Moapaspnenenuns baHka B ropoae, B koTopoM ¢ 3aeMLimkoM 6bin 3akmoyeH KpeanTHbin [loroBop, PaclumpeHHas Bbinncka no KpeauTHow kapTe
MOXeT ObITb NpefocTaBneHa 3aeMLUMKy Ha ykasaHHbIA MM afpec 3MEKTPOHHOW MoYThl Npu obpalleHnn B MHpopMaumoHHbIi LueHTp baHka B
COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui.

7.10. BaHk MMeeT npaBo nepeaatb cBou npaea no KpeantHomy [orosopy ¢ cobnogeHnem TpeboBaHmin 3akoHogatensctea Po.

7.11. OcobeHHocTU obcnyxuBaHus KpegunTHbIX kapT 3aemwukoB, oTHocsAwmxcA k Kateropum 3aemwuka 3, Kateropuu 3aemuwuka 4,
KaTteropumn 3aemuwuka 5 n Kateropum 3aemwmka 9

7.11.1. BaHK npefocTaBnseT BO3MOXHOCTb OpopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLumK yOoBeTBOPSET YCTaHOBIIEHHbIM
BaHKOM KpUTEPUSIM MNaTeXecrnocoBHOCTU) Ha CreyoLWMX YCIIOBUSAX:

—  ANs COTPYAHMKOB opraHu3aumnin-napTHepoB baHka no Tapudam, npumennmbim ans Kateropumn 3aemimka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeautHelM kaptam, npumeHumblm Ans Kateropumn 3aemiumka 9;

— pnsa 3apnnatHbix KnuenTtos n MHamBmayanbHbix 3apnnatHbeix KnueHtos no Tapudam no KpeanTtHelM KapTam, npuMeHuMbIM Ans Kateropum
3aemwumka 4 n Kateropun 3aemiimka 5 cootBeTCTBEHHO (NpuMeHnmMo ans KpeautHeix [loroBopos, 3akntodeHHbIx ¢ 01.07.2014).

7.11.2. B cnyyae npekpalleHus TPyOOBbIX OTHOLIEHWIA MexZdy COTPYAHUKOM oOpraHv3auun-naptHepa baHka u ero pabotogatenem, BaHk
nameHsiet Kateropmio 3aemwmka 3 Ha Kateropuio 3aemwuka 1. MNpu atom B crnyyae nameHeHns Kateropun 3aemwmka 3 Ha Kateropuio 3aemuymka
1, BaHk ocyliecTBnNSeT M3MeHeHne NPOLEHTHOW CTaBku B pasmepe M nopsake, npeaycMoTpeHHoM HaveBuayanbHbiMK ycrnoBusimMu. HaumHas c
OaTbl UBMEHEHNS NPOLIEHTHOW CTaBKW, HAYMCMEHME NPOLEHTOB Ha OCHOBHOW AOT OCYLLECTBNAETCH N0 U3MEHEHHOMW NPOoLEeHTHOM cTaBke. [pu aTom
nepecyeT NPOLLEHTOB, HAYNCIIEHHbIX MO paHee NPUMEHSIBLUENCS NPOLEHTHOW CTaBKe, He NPON3BOANTCS.

7.11.3. [Ona KpegutHbix JoroBopos, 3akntoyeHHbIx Ao 01.07.2014: B cnyvae npekpalleHns TpyaoBbixX OTHOWeEHWU mexay CoTpyaHukom baHka
n ero pabotoaatenem, baHk ocywectBnseT obcnyxvBaHve 3aemiiyka Ha OCHOBaHUM CTaHAapTHbIX Tapudos no KpeanTtHbIM kaptam 1 CyeTam
dU3NYECKMX NKL, C YCMNOBMSMM KOTOPbIX 3aeMLmKk MoXeT B noboe Bpemsi o3HakomuTbcA B MoapasgeneHusx badka, Ha Cavite BaHka wnm
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no3soHMB B VIHopMaumoHHbIn LleHTp BaHka (k 4aHHOMY cryyato n. 2.12 O6wmx Ycnoeuin He npuMmeHsietcst). MNpu aTom nepesof 3aemuumka Ha
yKasaHHble Bbllle cTaHdapTHble Tapudbl ocyulecTBnsieTcs baHkom He no3gHee 14 AHen ¢ gaTtbl NpeKpalweHuss TPyOOBbIX OTHOLLEHUA Mexay
CotpyaHukom baHka u ero pabotogatenem. HaunHas ¢ gatbl nepeBoda 3aemiwyka Ha crtaHgapTHble Tapudbl, HaYMcneHwe MPOLEHTOB Ha
OCHOBHOW JONT OCYLLECTBSIETCS MO NPOLIEHTHOW cTaBke baHka cornacHo ctaHgapTHeIM Tapudam B cooTBeTCTBUM C N.7.6. O6wmx Ycnosuit. Mpu
3TOM MepecyeT NPOLIEHTOB, HAYUCIIEHHBIX MO PaHee NPUMEHsIBLUENCS CTaBke, He npou3BoanTcs. baHk yBegomnseT 3aeMuumka 06 ycTaHOBNEHHOM
pasmMepe NpoLEeHTHOM CTaBku NnyTemM HanpasneHns SMS-coobuieHns Ha KoOHTakTHbI HoMep MobunbHoro TenedoHa KnueHra.

7.11.4. [Ons KpeanTHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014: B cnyyae npekpalleHns TpyaoBbIX OTHOLWEHUI mexay CoTpyaHukom BaHka n
ero pabotogartenem, baHk namensiet Kateroputo 3aemwumka 9 Ha Kateropuio 3aemwimka 1. MNpu atom B cnyvae nsmeHeHuns Kateropmmn 3aemuimka
9 Ha KaTeropuio 3aemwmka 1, baHk ocyLecTBNSeT U3MeHeHre NPOLEHTHON CTaBKW B pa3Mepe v Nnopsiake, npeaycMoTpeHHoM MHansmnayansHeIMu
ycnosuamu. HaunHas ¢ gaTbl MU3MEHEHUS MPOLIEHTHOW CTaBKW, HayMCreHWe NPOLEHTOB Ha OCHOBHOW AOSNM OCYLLECTBNSETCS MO M3MEHEHHON
NpoueHTHOW cTaBke. [Npn 3TOM nepecyeT NPOLIEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSABLLENCS NPOLEHTHON CTaBKe, He MPOM3BOAUTCS.

7.11.5. bBaHk umeet npaBo nameHntb Kateropuio 3aemiymka 4 unu Kateropuio 3aemiymka 5 Ha Kateropuio 3aemiimka 1, ecnu Hactynut ntoboe
13 OcHoBaHui ansa otkpenneHuns 3apnnaTtHoro KnueHta. MNpu atom BaHk He npon3BoauT nameHeHne Ha Kateropuio 3aemiwuka 1, ecnu B TedeHne
2 (gByX) KaneHgapHbIX MecsiLeB, cnegyLwwmx 3a Mecsuem, B KOTopoM HacTtynuno OcHoBaHue Ans oTkpenneHus 3apnnartHoro Knuenta, KnueHt
ctaHoBuTCA MHameuayaneHeiM 3apnnatHeiM KnveHTom (cornacHo n. 15.6 O6wux Ycnosui).

7.11.6. baHk nmeeT npaBo naMeHuTb Kateropuio 3aemuwmka 4 vnm Kateroputo 3aemwimka 5 Ha Kateropuio 3aemupmka 1, ecnu npovsonaet
OTkntoyeHmne MakeTa ycnyr KnneHTom B TedeHne 2 (OBYX) KaneHAapHbIX MeCSILEB, CreayloLlwmx 3a MecsLeM, B KOTOPOM HacTynuno OcHoBaHue
ansa oTkpenneHus 3apnnatHoro KnveHTa.

7.11.7. B cnyyae HactynneHuss OcHoBaHusi Ans oTkpenneHns 3apnnatHoro KnueHTa oT 3apnnaTHoro npoekTa, ykasaHHOrO B MOAMYHKTE 2)
n.1.107 O6wwux Ycnosun, baHk BnpaBe usmeHuTb Kateropuio 3aemuwmka 4 unn Kateropuio 3aemwmka 5 Ha KaTeroputo 3aemuwimka 1. BaHk
yBepgomnseT 3aemimka o6 nsmeHeHunn Kateropum 3aemiumka mobbiM 13 cnocoboB, ycTaHOBMEHHBIX M. 2.14 O6Lwux Ycnosuii.

7.11.8. Tlpu HecobniogeHun WHameuayanbHbiM 3apnnaTtHbiM KnveHToM TpeboBaHWi, ycTaHOBMeEHHbIX B N. 15.6 O6wwux Ycnosui, BaHk
Npou3BOAUT MpekpalleHne obcnyxusaHusi Takoro KnueHnta B kadvectBe WHamBuayanbHoro 3apnnartHoro KnueHta u ycTaHaBnuBaeT emy
KaTteropuio 3aemwmka 1.

7.11.9. Tlpu HacTynneHwn nocneacTsui, NpeayCMOTPEHHbIX MHAuBUAyanbHbIMK YCMOBUSAMMK NS criyvyaeB usMeHeHus Karteropum 3aemiymka
BaHkom, KpegnTtHas Kapta obcnyxuBaeTcs Ha M3MEHEHHbIX YCMOBUSIX, KOTOpble He mnoanexaT nepecmoTpy baHkom B cnyyae pganbHewwero
nameHenusi Kateropmmn 3aemwimnka Ha Kateropuio 3aemiyuka 4 unu Kateropuio 3aemuumka 5.

7.11.10. Onsa KpeouTHbix 4OroBopoB, 3akntodeHHbIx Ao 07.06.2015: npu nameHeHun bankom Kateropun 3aemwpmka ¢ Kateropum 3aemwumka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, BaHk ocyuwiecTBnsieT M3MeHEHME MPOLEHTHOW CTaBKM B pasMepe W MNOpsiake,
npegycMoTpeHHOM MHaMBuayanbHbIMU YCNOBUSIMA, U, HAYMHASA C OaTbl UBMEHEHUS] NPOLIEHTHOW CTaBKM, HAYUCIIEHNE MPOLIEHTOB HA OCHOBHOWM
[ONr OCyLLeCTBNSIETCA MO M3MEHEHHOM NPOLIEHTHON cTaBke. [pn 3TOM nepecyeT NPOLEHTOB, HAYUCIIEHHbIX MO paHee NPUMEHSIBLLIENCSA NPOLEHTHOW
CTaBKe, He NPOM3BOAMTCS.

7.11.11. Bo Bcex cnydasx maMeHeHust KaTteropum 3aemwmka u npucsoeHuss Kateropum 3aemwmka 1 HaumHalT JencTBoBaTb Tapudbl,
npumeHumble k Kateropum 3aemwmka 1, 3a MUCKNoYeHMEM pa3mepa MNPOLEHTHOW CTaBKW, W3MEHEHWe KOTOPOW MPOUCXOAWUT COrnacHo
MHanBmuayanbHbIM yCIOBUSIM.

8. Topsapok npepoctaBneHnA n noraweHus MNoTpebuTenbLCKMX KpeanToB
8.1. Mopsaok npenoctaBneHuns Kpegura

8.1.1. B cnyuyasix, onpegeneHHbix bBaHkom, KnueHT BnpaBe npedocTaBUTb — CKaH-KOMMUM  LOKYMEHTOB, MNOATBEPXOAAKOLWIMX  ero
nnarexecnocobHocTb/goxo Yepe3 Cuctemy ¢ nognucaHMemM AOKYMEHTOB B cOOTBeTCTBMM ¢ N1.10.2.16 O6wux Ycnosui.

8.1.2.IMocne paccMoTpeHns OOKYMEHTOB, NPefoCTaBneHHbIX KnneHTom B pamkax 3asBku Ha Kpegut, BaHk onpeaensieT cooTBeTcTBME 3aeMLumka
ycTaHoBMeHHbIM BaHkom Kputepuam nnaTtexecnocobHoctn. Ecnm 3aemuwumk, no MHeHuto bBaHka, cooTBeTCTBYeT yCTaHOBMNEHHbIM bBbaHkom
KpuTepusam nnaTtexecnocobHocTn, baHk 3akmtovaeT ¢ 3aemwmkom KpeanTHeii [loroBop n npegoctaensaeT Kpeaut B COOTBETCTBUM C YCNOBUAMU
KpeautHoro [oroBopa. BbaHk ocTaBnsieT 3a cobol npaBo oTka3aTb 3aemuuky B 3aknodeHun KpegutHoro Jorosopa u Belgade Kpeguta 6e3
0OBACHEHMSA NPUYMH OTKa3a.

Ycnoeus Kpeauta B 4acTv pasmepa npoLeHTHoN cTaeku no Kpeauty, cymmbl Kpeauta, cpoka KpeauTa, komuccum 3a obenyxueaHue kpeanTa®®
(ecnu B COOTBETCTBUU C YCIOBUSIMU, YKa3aHHbIMK B 3asiBneHun Ha Kpeaut 3aemiumk ynnaunsaeT baHKy AaHHY0 KOMUCCUIO), MUHUMAIbHOW CYMMbI
YaCTUYHOIO JOCPOYHOrO MoralleHnsi, MHble YCNOBUSI KpeaMTOBaHUA onpeaensitoTcs CTopoHaMu B COOTBETCTBMM C Tapudamm, 4enCTBYOWMMMY Ha
MOMEHT npegocTaBneHns 3aemMLumkoM AHKeTbl B BaHk U He noanexaT M3MEHEHUIO, eCNN MHOE He YCTaHoBNeHO O6LWmMMN ycrioBusimu/3asiBneHnem
Ha KpeanTt/HanBuayanbHbIMY YCIOBUSMU.

[nsa KpeantHbix [JoroBopos, 3akntoveHHbIx Ao 01.07.2014, pa3mep nognexaiien ynnate HeyCTonkm onpeaensetcs Tapudamu, 4EACTBYHOLLMMU
Ha MOMEHT HAYMCNEHUS HEYCTOMKWN, eCrin No yKasaHHbIM Tapudam pasmep HEeYyCTOMKU MeHbLUE, YeM yKka3aHHbI B Tapudax, AeNCTBYHOLWMX HA
MOMEHT npegoctasnerus 3aemwimkom AHkeTbl B BaHk. B ocTanbHbIX cnyyasx pasmep HeycTounku onpegensietca Tapudamu, AeNCTBYOLWMMA Ha
MOMEHT npegocTtaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3akntoyeHHbix ¢ 01.07.2014, pasmep nognexailen ynnate
HeyCToWKKN onpeaenseTcs VHaMBnayanbHbIMU YCITOBUSIMMA.

8.1.3.3aemMwuk BrnpaBe coobwmTe BaHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycrnoBusix, ykasaHHbiX B MHOMBMAYanbHbIX YCNOBUSIX, B
Teyenune 30 (TpuguaTtn) kaneHgapHbIX AHeN co AHA Ux npegoctaeneHusa 3aemuwmky baHkom. 3aemwmk coobuaet baHky o cBoeM cornacum nytem
nognucanuna NHamemayanbHbIX YCHOBWIA U nepefayn nx B baHk.

8.1.4.Kpeaut npepoctaensetca 3aemwimky B 6e3HannyHon opme, nyTem 3admncneHuns Bcen cymmbl Kpegnta Ha CyeT B nonHom obbeme B [aty
npegnocrtasnenus Kpeanta 6e3 ocyLecTBNeHUst AOMNONHUTENBHOrO MHOPMUpPOBaHUS 3aeMLumka 06 3TOM.

8.1.5.MNpwu nopave 3anBku B Cucteme PanddanseH-OHnanH, B cny4vasnx, onpeaeneHHbix baHkom, 3aumcneHne cymmbl Kpeauta BO3MOXHO Ha yxke
OTKPbITHIN TEKYLLUMI cyeT B BantoTe Kpeauta.

8.1.6.3aeMLMK BNpaBe OTKasaTbCsA OT nonyyeHus Kpeauta B TeyeHue ogHoro paboyero AHSA ¢ MOMEeHTa noanucaHus um UHameuayanbHbIX
ycnoswui, yBeaoMuB 06 atom BaHk nocpeactsom obpatueHus B UHopmauroHHbIV LeHTp baHka.

8.2. MNpu HacTynneHun obGcTosTENbLCTB Henpeogonumon cunel B Mecte ucnonHeHus [JoroBopa Ao npepoctaBneHus Kpeguta BaHk no
cobcTBeHHOMY BbIGOpY yBegomnsieT 3aeMLumka O npekpalleHun aencTena KpeamTHoro goroBopa M O NpMOCTaHOBMNEHUM UCTONHeHNs BaHkom
06s13aHHOCTM MO npepocTaBnennto Kpeguta nytem pasmelleHus COOTBETCTBYoLWEN nHdopmaumm Ha Cavite BaHka w/wnm B ocducax baHka,
OCYLLECTBNSAOLWNX 0DOPMIIEHNE KPEAUTHLIX AOFOBOPOB C dhmsnyeckumm nuuamu. baHk Bnpase AONOMHUTENBHO MHGMOPMUPOBaTL 3aemiymka o
npekpatleHnm KpegntHoro AoroBopa unv npuoctaHoBneHun Belgaumn Kpegmta cnocobamu, ycraHoBneHHbIMU KpeautHeliv gorosopom. B cniyyae

9 PaHee gaHHas KOMUCCUSt UMEHOBANach «KKOMUCCUEN 3a 0BGCNyXBaHWe cyeTa», 3aTeM HAMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCyXUBaHWe
KpeauTar. B octanbHOM KOMUCCUSi B3UMaeTCsi B MOPSiAKE U Ha YCMNOBUSIX, YCTaHOBMNEHHbIX KpeAUTHbIM JOrOBOPOM.
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NPUOCTaHOBIEHUS UCMONHeHWs BaHkoM 06513aHHOCTH Mo Bbigaye Kpeauta, ero npegocTaBneHne B AanbHenweM ocylectsnseTcs baHkom Tonbko
Ha OCHOBaHUM Mony4YeHHoro oT 3aeMwiuka B TeyeHne 14 [OHEl NO OKOHYaHWU [EUCTBUS HEeNpeodoNIMMONM CuIbl MOATBEPXOEHUS
3aMHTEepecoBaHHOCTM B MnonyyeHun Kpeguta B nMcbMeHHOW dopme mnm no Homepy TenedpoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
6ecnnaTHas nuHusi no Poccun), unm no MHOMy Homepy TenedoHa, ykazaHHoMy B coobLueHun BaHka.

KpeauTHbI OOroBOp cuUMTaeTCs pacTOPrHyTbiM MO COrnalleHWo CTOPOH, COOTBETCTBEHHO, B AeHb pa3melwieHuss bavkom Ha Cawnte baHka
MHdOpMaUMK O npekpaLleHun aencTens KpeauTtHoro gorosopa Wnun B AeHb OKOHYaHWMKM Cpoka npefocTaBrieHns 3aeMLWMUKOM BbllleyKa3aHHOro
NOATBEPXXAEHMSA Npu HenonyyeHun baHkom noaTBepxaeHnUs oT 3aemMLumka.

8.3. Ynnarta npoueHToB u Bo3BpaTt Kpeaura

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpeamtom HauucnsawTca baHkom B BanoTe Kpeauta, exeaHeBHO HauMHas co OHS, cnefyolero 3a [aton
npepoctaenenns Kpeaura, n no geHb okoH4aHusa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeguta BKMHOUMTENBHO (C y4eToM nonoxeHui n. 8.9.2 O6wwmx
Ycnosui), Ha octatok cymmbl KpeguTa (ccyaHom 3afomKeHHOCTH), NoAnexallen Bo3spary, yuntoeiBaemon baHkom Ha CcyaHom cyeTe 3aemiiuka
(Ha Havano onepaunMoHHOrO OHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, ycTaHOBMNeHHOW B 3asBneHun Ha Kpeaut/UHamBuayanbHbIX YCNOBUSX, U
(hakTMyeckoro konuyectsa AHei MpoueHTHoro nepuoaa®. basoi Ans HauMcrneHus NpoueHToB No KpeauTy siBnsieTca AeiCTBUTENbHOE YMCIIO
KaneHgapHbix gHen B rogy (365 nnm 366 aHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocylecteneHns ExxemecsaqHoro nnatexa npuxoamTcsa Ha AeHb, He asnsaowmiica Pabounm gHem, ynnata oyepegHoro
ExxemecsuHoro nnarexa npoussBoamutcsl B nepsbld Pabounn geHb, crnegytowmin 3a [aton ocywecteneHns ExemecayHoro nnatexa, npy 3ToMm
yKa3aHHbIA OeHb MWCKMYaeTcs M3 pacdeTa Npu HauMcreHun npoueHToB B cregytoweM [lpoueHTHom nepuoge. B cnyyae ecnu [ata
ocyulecTtBneHus ExemecsiyHoro nnatexa B lNMocnegHuii MpoueHTHbIN Nepuoa NpUxoauTCcs Ha AeHb, He aBndaowuincs Pabounm gHem, ynnata
oyepegHoro ExxemecayHoro nnatexa nponsBoauTcs B nepBbli Pabounn geHb, cnegyowmin 3a [laton ocywectenennst ExxemecayHoro nnatexa,
npv 3TOM YKa3aHHbIN AeHb HE BKIOYAETCsl B pacyeT npu HauucneHum npoueHTtoB B MNMocnegHem MNpoueHTHOM nepuoge.

8.3.3.[ara ocyulecTeneHna ExxemecsauHoro nnatexa MoXeT ObITb U3MEeHeHa No 3asaBrneHnto 3aemiumka ¢ cornacusa baHka Ha WHYIO OaTy. B Takom
Cny4ae BCe noJioXxeHua er,EI,VITHOFO ,D,OFOBOpa, kacatowmecs atbl ocyulecTeneHua ExxemecsiuHoro nnartexa, pacnpoCTpaHAKTCA Ha UHYIO OaTy.

3aemwwuk Bnpaese opopMuTb 3asaBneHne 06 nameHeHun [latol ocylecTBneHns ExxemecsyHoro nnarexa vyepes VMiHdopmaumnoHHbl ueHTp BaHka B
cooTBeTCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosuii. B aTom crnydae B xoge TenedoHHOro pasropopa 3aeMLUMK 03BYyYMBaAET xenaemyto JaTy
ocylecTsrieHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemwwmk Bo3BpallaeT KpeauT, ynnaunmBaeT NpouUEHTbl, Ha4YMCNEeHHble 3a Monb3oBaHWe Kpeautom, cyMMbl KOMUCCUI 3a 06CnyxuBaHue
KpeauTa (ecnv NPUMEHUMO) 1 EXXEMECSHHbIX CTPAXOBbIX MaTexen (ecnv NPMMEHUMO) MyTEM OCYLLECTBMNEHUS paBHbIX ExxeMecsayHbIX nnatexen,
HauMHas C gaTbl MepBOro nnaTexa, ykaszaHHow B 3aseneHun Ha KpeauT/MHamemayanbHbiX ycnoBusax (daTbl OCyLeCTBMEHWUS nepBoro
ExxemecsayHoro nnatexa), B crnegyrowem nopsgke:

8.3.4.1. ExeMecsuHblii nnaTex ynnadMBaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIIO KaX[Oro Mecsila, onpefenieHHoe B 3asiBNeHuM Ha
kpeanT/ViHnamBuayanbHbix ycrnoBusix (Jarta ocyliectsneHust ExxemecsiuHoro nnatexa). [ns obecneyveHnsi CBOEBPEMEHHbIX PacyeTOB MO KpeauTy
BaeMwK npefocTaBnseT baHky NpaBo B ykazaHHbIE Bbille CPOKU 6e3 nonyyYeHust 4ONONHUTENbHOTO cornacus 3aeMuyuka cnucbieatb co CueTa
COOTBETCTBYIOLLYIO CyMMy B BanioTe Kpeauta B pamMkax OCYLLECTBEHMS CTOPOHaMu Ge3HanMYHbIX pPacyeToB WHKAacCOBbLIMM MOPYYEHUSIMU B
cooTBeTCTBUM C N. 3.15 O6Lux Ycrnosuid. MNpu 3ToM cnucaHne MOXeT OCyLLEeCTBNATLECA BaHkoM, kak B nornb3y camoro baHka, Tak 1 Mo nopy4eHuto,
1 B nonbay noboro nvua, kotopomy baHk MoxeT nepefats cBov npaea no KpegutHomy [oroBopy. MonoXeHUss HACTOSILLEro NyHKTa SIBNSOTCS
HeoTbeMSIEMOI YacTbio NoBbLIX 0roBopoB 6AHKOBCKOTO cyeTa, 3akmioUveHHbIX Mexay BaHkom 1 3aemuiykom. Mpy HaNVYMU NPOTMBOPEYUIn MeXay
KakuMU-NIMBO MOMOXEHWUSIMA  TAKUX [OTOBOPOB M MOMOXEHUSIMM HACTOSILLETO MyHKTa, MOMOXEHWUS HacTOsILLEero nyHkta OyaoyT vMeTb
NPEUMYLLECTBEHHYIO CUITY.

B cnyyae ecnu [ata ocyluecTtBneHus ExxemecsiyHOro nnaTexa npuxoamuTcs Ha Hepabounii feHb, ynnaTta odepedHoro ExemecsyHoro nnatexa
nNpou3BOAMTCA B NepBbin Pabounn aeHb, cneayowmin 3a [laton ocyllecteneHmsa ExemecayHoro nnarexa.

CymMa exxemMeCsiHHOro CTpaxoBOro nnarexa (ecnv npuMeHMmo) MoxeT ObiTb cnucaHa B TeveHnue 10 (Jecatn) Pabounx gHen, cnegyowmx 3a
odepepnHou [latow ocywiecTeneHus ExxemecayHoro nnaTexa.

8.3.4.2. JlobGble cymMbl B BantoTax, OTNMYHbLIX OT BantoTbl KpegwTa, nonydveHHble BaHkom nobbiMy cnocobamu B KayecTBe MCMOSHEHUS
obsasartenbcts 3aemwmka no KpegutHomy Jorosopy, 6yayT ocBoboxaaTe 3aemiumka oT ero obsizatenscTB nepes baHkom Tonbko B TOM pasmepe
1 B T€ CPOKU, B KOTOpPble BaHk MMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTALMIO B BanmoTy Kpeanta CyMM, MONyYeHHbIX B BantoTax, OTIINYHbIX OT
BantoTbl Kpeauta, nocpeacTBoM 0BbIYHBIX KOHBEPCUOHHBIX BastOTHBIX Onepaumin nyTeM NpUMEHeHNs AeNCTBYIOLLEro BHYTPEHHEro kypca baHka
ANs TakoW KOHBEPTAaLMM Ha AaTy Takol KoHBepTaumu. Ecnv cymmbl B BantoTax, OTIIMYHBIX OT BantoTbl KpeamTa, nonyyeHHble baHkoM B pesyrnbtaTte
ONMCaHHOW BbILLE KOHBepTaumuW, ByayT HegoCcTaTOuHbI ANS noraweHnst obssatenscte 3aemwmka nepeq bankom B Bantote Kpeguta, 3aemuiuk
0653yeTcs NONHOCTLI0 KOMNeHcupoBaTbk BaHky HegocTaroLyo cymMmMy no nepeomy TpebosaHuio BaHka.

8.3.4.3. TocnepHuii ExxemecauHbIl nnatex (oTpaxaeTcs B paduke noralieHust) BKIoYaeT B cebsi nnaTex no Bo3BpaTy BCei OCTaBLLENCSH CYMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poLeHTbl ynnaynsaTcsa n3 pacyeta nonb3oBaHUS BCel ocTaBluenca cymmon Kpeauta 3a MNocnegHui
MpoueHTHbIN Nnepuoa.

8.3.4.4. Bce ExemecsayHble nnaTexu no BosspaTy Kpeauta un ynnaTte HauMCNEHHbIX MPOLEHTOB (3a MCKMOYEeHVWeM nocneaHero nnatexa)
3aeMLmnK npoun3BoanT He noaxe [laTtel ocylwecTsneHns ExemecsayHoro nnatexa. Ecnv nHoe He ycTaHOBMEHO Huxke, pasmep ExemecsayHoro
nnatexa onpegenseTcs no cnegyolen dopmyne:

Pa3wmep nc
ExemecsayHoro = OC3 X 1-(1+0C)-«m + KOK (ecnu npumeHumo) + ECI (ecnu npumeHnmo)®?
nnarexa

roe: OC3 — octaTtok cymmbl KpeauTta Ha pacyeTHyto gaty (B BantoTe kpeguta); NC — mecsyHas npoueHTHast ctTaBka, paBHasa 1/12 oT rogoson
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B COOTBETCTBUM C KpeanTHbIM [loroBopom (B npoueHTax rogosbix); KM — konnyectso nonHbIxX MNpoLeHTHbIX
nepuoaoB, OCTaBLUMXCSA A0 AHSA OkoH4YaHusi Cpoka Kpeauta/Cpoka BosBpaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue kpeauta,
ycTaHoBrneHHas B cootBeTcTBUM ¢ KpeanTtHeim [orosopom (ecnv npuMmeHumo); ECI — cymma exxemecsayHoro cTpaxoBoro nnatexa, ykasaHHas B
3asaBneHun Ha Kpeaut/AHkeTe 1 3asiBNEHWMUN Ha y4acTue B Nporpamme CTPaxoBaHuWs.

9 Mo KpeautHbiM [loroBopam, KOTOpble GbiK 3aKMoYeHbl Ha OCHOBaHWM [lakeToB LOKYMEHTOB, MoaaHHbix KnueHtamm go 23.02.2009 r. (BKMOYMTENLHO) B
noppasgenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNOXeHWEe pacrnpoCTPaHSAETCsl Ha BCE yKkasaHHble
KpeauTtHble 4OroBopbl C MOMEHTa UX 3akntoueHust. [eincTBre JaHHON CHOCKY pacnpoCTPaHSeTCsl Takke Ha NONOXEHUs1 O HAUUCIIEHUM NPOLIEHTOB, NPeAyCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
92 3neck 1 Aanee no TeKcTy AaHHoro Pasaena - ans KpeauTHbIX 4OroBopoB, 3akntoyeHHbix Ao 30.01.2012 r., npu AobpoBonsHOM cornacum KnueHta Ha yyactve B
nporpamme ctpaxoaHus ECI1 yuntbiBaeTca npu onpegenexHum pasmepa ExxemecsayHoro nnatexa.
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Mpu atom ecnu Pa3wvep lMocnegHero ExemecsuHoro nnatexa Gyaer otnnyaTbesi OT pasmepa ExemecsyHoro nnatexa, onpeaeneHHoro no
BbllLeyka3aHHOW chopmyne, Gonee 4yem Ha 5 MPOLEHTOB, NMPOM3BOAUTCS MepepacyeT pasmepa ExemecsyHoro nnatexa B COOTBETCTBUM CO
cnegyrowmm anroputmMom®®: kK cymme ExxemecayHoro nnatexa, onpeaesieHHoro no oopmyrie, nocteneHHo npubasnsaoTcs (OTHAMATCA) CyMMbl B
pa3mepe 0,01 py6bnb P® go Tex nop, noka pasmep nocrnegHero ExxemecsyHoro nnatexa He OyaeT ya0oBNeTBOPSATL CreAyoLeMy YCNoBUIO:

Pasmep nocneagHero ExxemecsayHoro nnartexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocyLecTBNeHnn 3aeMLUMKOM YaCTUYHOTO AOCPOYHOrO UCNONHEHNs o6s3aTenscTs no KpeantHomy [lorosopy B cooTBeTCTBUM € N.8.3.5 O6Lwmx
Ycnosui pasvep ExemecayHoro nnartexa noanexuT nepepacyeTy B OMpeAefieHHOM Bbille MNopsake w/unu nopsigke, npegycMOTPEHHOM
MHavBmayanbHbIMU YCIOBUAMMA.

Mpn n3amMeHeHUn NPOLEHTHOWN CTaBKM B COOTBETCTBUM C VIHAMBUAYanbHLIMM YCNOBUSMK pasMep ExxemecsayHOro nnarexa noanexuT nepepacyety
B OMpefefieHHOM Bbllle MOPSAKe, UCXOAs U3 ocTaTka CyMMbl KpeauTa K MOMEHTY W3MEHEeHWs MpoueHTHoW cTaBku. B aTtom crnyvae BaHka
HanpaenseT 3aeMLuKy yTOUHEeHHbIN ['padmk norawwenus no KpegntHoMmy Aorosopy B nopsigke, ykazaHHoMm B n. 8.3.5.4.

8.3.4.5. Tlpu OTCYyTCTBMM NPOCPOYKN B UCMONHEHUN 0653aTenbCTB 3aeMLUMKOM M3 CyMMbl ExxeMmecsyHoro nnartexa, nofnyyvyeHHoro baHkom, B
nepeylo oyepedb norawaitTcs ob6s3aTtenbcTBa MO BbiNnare CyMMbl KOMUCCUMM 3a obBCnyxuBaHue kpeauTa (ecnv NPUMEHMMO), HauMCIEeHHbIX
NPOLIEHTOB 3a Tekylmin MNMpoueHTHbIN Nepuoa, a OCTaBLUMECs CPpeAcTBa HanpasBnsalTCca B cHeT Bo3BpaTa Kpeauta u exeMecsayHoro cTpaxoBoro
nnarexa (ecnvm NnpMMeHnmo).

8.3.46. B cny4dyae HeOCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwumka 4ns UCNofHeHns MM 06a3aTenscTe no erﬂ,MTHOMy ,D,orosopy B NMOJIHOM
obbeme feHexHble cpencTea HanpaenAalTCA Ha UCNOJTHEHNE obsasarenbcTs 3aemiumka nepen BaHkom B cne/:lyrou.l,eﬂ o4yepeHOCTuU:

1) npocpoyeHHble NPoLEHThI 3a Nofb3oBaHne Kpeautowm;

2) npocpoYeHHas cymma OCHOBHOro Aonra no Kpeauty;

3) HeycTolKa (LUTpadbl, NEHM) HAa NPOCPOYEHHbIE NPoLEHThI No KpeanTy (npumeHumo k Kpeamtam, BbigaHHbIM ¢ 01 uions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gosnra no Kpeauty (npumenunmo k Kpegutam, BbigaHHbiM ¢ 01 unions
2014 roga);

5) npoueHTbl, HaYUCNsieMble Ha MPOCPOYEHHbIA OCHOBHOM gonr no Kpeanty (ecnv npyMeHumo);

6) npoueHTbl 3a nonb3oBaHne Kpeamtowm;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsa4Has komuccus (ecnm nprMeHnmMo) no Kpeaurty;

9) exemecsyHas komuccus (ecnu npumeHnmo) no Kpeaury;

10) HeycToMKa (WTpadbl, NEHN) Ha NPOCPOYEHHbIe nmpoueHTbl No Kpeanty (npumenumo k Kpegwtam, BbigaHHbiM no 30 uioHst 2014 roga
BKITHOYUTESNBHO);

11) HeycToMKa (WTpadbl, NEHM) HAa MPOCPOYEHHYD CyMMy OCHOBHOro gonra no Kpeauty (npumeHnmo k Kpegutam, BbiaaHHbIM no 30 MOHA
2014 roga BKMHOUNTENBHO);

12) HeycToViKa (LUTpadbl, NEHWN) HA MPOCPOYEHHYIO EXKEMECAYHYIO KOMUCCUIO (ecnn npumeHnmMo) no KpeauTy;

13) cynebHble n3aepXku 1 nHble pacxodbl baHka no B3biCkaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cny4yae ecnu cymma HauucneHHblx 3a [lpoueHTHbIM nepuo Ha OcCTaTok cyMMmbl KpeauTta npoueHToB npesbiwaetr Pa3smep
ExxemecsyHOro nnatexa, paccuMtaHHoro B cootseTctamm ¢ n.8.3.4.4 O6wmx Ycnoeuin, ExxemecsayHbIn nnaTex BKOYAET B cebsi TONbKO CyMMy
Ha4YUCNEHHbIX NPOLIEHTOB, PaBHYH ykasaHHOMY Pasmepy ExemecsiyHoro nnartexa. OcTaBLIasicsi YacTb HAYUCNEHHbIX NMPOLIEHTOB BKIOYAETCs B
cymmMmy nocnegytowero(ux) ExemecsyHoro(bix) nnatexa(en), B CBA3M C YeM CPOK ynnaTbl 3TON OCTaBLUEWCH YacTW HaYMCIEHHbIX MPOLEHTOB
npoaneBaeTcs OO0 cpoka ynnaTtkl nocnegytowero(nx) ExemecsuHoro(bix) nnartexa(en) 3a nocnegyowmn(ne) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npeagycmoTpeHHas KpeautHeim [loroBopom HeycTomnka baHkom He HauncnseTca u 3aeMLwmKoM He ynnadvmeaeTcs.

8.3.5.,D,ocpquoe NosiHOE U YacTUYHOE UCMONTHEHME 00A3aTenbCTB Mo er,D,VITHOMy D,OFOBOpy MOXET OCYLLUEeCTBNATLCA B crieayouwlemMm nopdagke,
€CJTn UHOe He YCTaHOBIIEHO AOroBOpPOM MexXxay BaHkom n 3aemMLimkom:

8.3.5.1. 3aemwumk moxeT npeaocTaBuTb B baHk 3asBneHne-0693aTensCTBO OAHUM U3 CriedytoLumx cnocobos:
—  odhopmuB 3asiBrieHne-0653aTenbeTBo B Cucteme®™;
—  NnYHO unmn Yepes [loBepeHHoe nuuo, obpatuBlimnck B MoapasaenerHve baxka.

Mpu HaNMYMM TEXHUYECKUX OrpaHUYeHNn Ha odhopmneHne 3asiBrneHnsa-obsi3aTenscTBa B CucTeme, a Takke B cnyvae otcyTcTeusi Mogpasaenexus
BaHka B ropoge, B KoTOpoMm ¢ 3aemwumkom Obin 3aknodeH KpeautHbii [JoroBop (B TOM 4YMcrie B CBSI3M C NMPOBOAWMBLIMW MEPOMPUATUSMU MO
ontummnzauun lNogpasgenenun badka), 3aemwumk BrnpaBe odopmuTb 3asBneHne-o683aTenbCcTBO Yepe3 MHpopMaLunoHHbI LeHTp baHka B
cooTBeTCTBUM C npaBunamu Pasgena O6wwmx Ycnosun. B aToM cnyyae B xoge TenedoHHOro pasroopa 3aeMLiyk 03BYYMBAET BCE YCIOBUSI
[ocpoyHoro Bo3sparta Kpegurta cotpyaHuky baHka.

3asiBneHne-06a3aTenbCTBO AOMMKHO ObiTh nNpepoctaBneHo B baHk He mMeHee vem 3a 1 (OgwH) Pabounii aeHb [o paTtbl npegnoriaraemMoro
OCyLLecTBNeHns [ocpoyHoro Bo3BpaTa Kpegwuta. WcknioueHune cocTaBnsitloT cryyaw, Korga mMonHoe [ocpoyHoe noraweHve Kpeauta
ocyuiecTBnseTcs 3a cyeT cpeacTtB HoBoro Kpeputa, npegoctaBneHHoro baHkom 3aemuimky, wunu, korga ¢ cornacua baHka ocyulectBneHue
[ocpoyHoro Bo3epaTta Kpeanta BO3MOXHO B AaTy npegocTasnexms 3aemimkom B baHk 3asBneHus-oba3atenscraea.

[arta ocyuwiecTBneHus gocpoyHoro Bo3epata Kpeguta He moxeT ObiTb no3gHee Gnvkanwen OaTbl ocywlecTerneHns ExemecsyHoro nnarexa,
cnegytouen 3a gaton npegocrtaenexns 3aemwmkom baHky 3anBneHusi-obssaTtenscTaa.

B cnyuasx, korga garta ocyLllecTBMeHUs 4oCpoYHOro Bo3spaTta Kpeauta npuxoouTcsa Ha OeHb, He sensowminca Pabounm gHem, 3asiBneHue-
0653aTeNbCTBO MCNOMHSAETCS B Gnvkanunii cnegyowmin 3a HuUM Pabounin oeHb.

8.3.5.2. MNpu nopgave 3asBneHus-obsizatensctea B lNogpasgeneHun BaHka cymma, 3asBnsiemas 3aeMLUMKOM Ansi YaCTUYHOMO [OCPOYHOro
Bo3Bpata Kpeguta, He MOXeT ObiTb MEHee MWHUMAanNbHOW CYMMbl JOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudax. Cymma 4acTUyHOro
[OCPOYHOrO noralleHust He BKMoYaeT B cebsi cymmy ExxemecsyHOro nnartexa v CyMMbl MPOCPOYEHHON 3a40SIKEHHOCTU C YH4ETOM HEYCTOMKM (Npu
Hanuuun).

8.353. B cny4yae oCyLlecCTBIIeHUA 3aeMLLMKOM MOSTHOro A0CPOYHOro Bo3sparta er,D,I/ITa, NPOUEeHTbI 3a NoJib3o0BaHUe er,CI,I/ITOM, a TaKke cyMmma
KOMUCCUM 3a o6cny>|<|/|BaH|/|e Kpeauta (eC.I'II/I I'IpMMeHI/IMO), Ha4yucneHHble 00 AaTbl TaKoro AOCPOYHOro BO3BpaTa, nognexart ynnaTte B NoJiHoM
obbeme B [aTy NoJyiHoro A0CpPOYHOro ncnofiHeHmna obsa3aTenbCTB.

8.3.5.4. Tlocne ocyuwecTtBneHnsa 3aeMWMKOM YacTUYHOro gocpoyHoro BosspaTta Kpegnta Cpok Kpeaguta/Cpok Bo3BpaTa Kpeauta ocraetcs
HEeM3MeHHbIM 1 MPOU3BOAMTCH NepepacyeT ExemecsauHoro nnatexa B nopsigke, npegycmotpeHHoM B n.8.3.4.4 O6wmx Ycnosui w/ nnm B
3asasneHun Ha Kpeaut/ViHanBuayanbHbIX YCIOBUAX, NCXOAA U3 ocTaTka CyMMbl KpeauTa nocne ocyLUecTBleHUs YaCTUYHOIro JOCPOYHOro Bo3BpaTa
Kpeauta. MNMpn atom BaHk dopmmnpyeT HOBbIM pacyeT NOMHOM CTOMMOCTM KpeauTa (B Crnyyae, eCnv YaCTUYHBIA JOCPOYHBIA BO3BpaT npueen K

9 He npumeHsieTcs k Kpeautam, npegnaraembim 3aeMLUMKY Ha CrielmarbHbIX YCIIoBUSIX, MPeayCMOTPEHHbIX Tapudamu no noTpeGuTensckum KpeauTam.
94 B oTAenbHbIX Cryyasix MOryT CyLLEeCTBOBaTb TEXHUYECKUE OrpaHUYeHnst Ha noaady 3asiBneHus-obs3atenscrea Yepe3 Cuctemy. B aTux cnyyasx 3aemuymk MoxeT
BOCMOSb30BaTbCA MHbIMU cnocobamun nogaun 3assBneHns-oba3atenscTea, NpeaycMoTpeHHbiMyu OBLmMMK Ycenosumsamu.



M3MEHEHWIO MONHOW CTOMMOCTU KpeauTta) M YTOYHEeHHbI pachuk noraweHus U npedocTaBnseT ux 3aeMuKky npy nMyHoMm obpalueHun B
MogpasgeneHne baHka unu nytem HanpaBneHUs Mo ANEKTPOHHOM NoYTe, Ha agpec KoTopor bbin npegocTaeneH 3aemwmkom bakky.

Mpn ocywiecTBneHnn 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3sparta KpeauTa, ecnv cymma npoLeHToB, Ha4yncneHHblxX B MNpoueHTHOM nepuoae, B
KOTOPOM OCYLLECTBMNSETCHA YaCTUYHbIA AOCPOYHbIM Bo3BpaT KpeauTa, npesbiwaeT pasmep ExemecavHoro nnarexa, paccuMtaHHoro rno gopmyre,
yka3aHHow B n.8.3.4.4 O6wwmx Ycnosui, To B 3TOM criyyae ExxemecsayHbI nnaTex MOXeT BKoYaThb B cebsi TONbKO CYMMY HAUMCIEHHbIX MPOLEHTOB.

8.3.5.5. Ecnu OeHexHbIX CPeACcTB HEAOCTAaTOYHO [Afsl OCYLUECTBMEHUsi MOSIHOrO MMM YacTuyHoro Bo3epaTa Kpeauta COOTBETCTBEHHO (B
3aBWCMMOCTM OT TOroO, MnaHMpoBan v 3aemwyKk noracutb 3af0fMKEHHOCTb MOSIHOCTBIO UMM YaCTUYHO), AOCPOYHBIN Bo3BpaT Kpeauta He
Npou3BOAUTCS.

8.3.5.6. [Ecnu Kpeaut He 6bin BocTpe6oBaH 3aemMLumkom®® no ncteveHnn 1 (ogHoro) mecsiua ¢ [atel npegoctasnenus Kpeanta, 1o CTOPOHbI Mo
B3aVMMHOMY COrMalleHWI0 yCTaHaBMNMBAlOT, YTO TakuM obpa3oM 3aeMLMK BblpaXaeT CBOe HaMepeHue OCYLLEeCTBUTb JOCPOYHOE MNoralieHue
KpeauTta 3a c4eT AeHeXHbIX CPeACTB, Haxoaswmxes Ha CyeTe Ha AaTy TaKoro noralleHnsi, n 0TKasblBaeTCs OT y4acTus B Nporpamme rpynnoBoro
CTpaxoBaHus 3aeMLUMKOB MNOTPEeOUTENbCKMX KpeauToB (ecnu npumeHumo) 6e3 npedocTaBneHust 3aeMlmKoM OTAenbHoro 3asiBneHusi-
06513aTenbCTBa M 3asiBNEHMs Ha OTKa3 OT yyacTusi B NMporpamme rpynnoBOro CTpaxoBaHusi 3aeMLLMKOB MOTPeBGUTENbCKUX KpeauToB (ecru
NPYMEHUMO).

B teyeHune 1 (OgHoro mecsaua) ¢ [latel npegoctasnexns Kpegura npu ycnosun, 4to Kpegnt He 6bin BocTpeboBaH 3aemiumkom, 3aemLumk Bnpase
obpaTtuTbea B baHk ¢ 3asaBneHuem (B cBobogHom hopme) 0 ToM, 4To 3TOT KpeanT emy He TpebyeTcs. B aTom cnyyae ocyliecTBnseTcs 4OCpoYHoe
norawexue Kpeauta B nopsake, yCTaHOBIIEHHOM BblLLE.

8.3.6.baHk nHgopmmpyeT 3aemLLmka 0 BO3HUKHOBEHMN NPOCPOYEHHOW 3a40/mkeHHOCTM no KpeautHomy [loroBopy He no3gHee cemu karneHaapHbIX
OHeW ¢ faTbl BO3HUKHOBEHUS yKa3aHHOW 3a40mMKeHHOCTH B hopme SMS-coobLueHns Ha KoHTaKTHbI Homep MobunbHoro TenedoHa KnveHTa.

8.3.7. B cnyyae HencnonHeHust 3aeMLumkoM cBonx 06s13aTensCcTB No Bo3spaty KpeauTa u npoueHTOB 3a nonb3oBaHue Kpeautom baHk octasnsiet
3a cobow NnpaBo HanpaBUTb 3aeMLLUKY NMMCbMO C HarNoOMUHaHWEM O HEOBXOAMMOCTU MoralleHns 3aeMLLMKOM 3a40MMKeHHOCTU nepes baHkom.

8.3.8.0653aTenpcTBa 3aeMLumka No noratleHno 3aJomKkeHHOCTH no KpeauTy, npoueHTaM, CyMmMam KOMUCCUIA, @ Takke Mo NobbIM MHbIM NnaTexam
CYMTAIOTCA MWCMOSIHEHHBIMM B AaTy ChNMCaHus AeHexHbIx cpeactB co CyeTta 3aemuwumka B nonb3dy baHka B CYET nmorawleHus ykasaHHOW
3a[0/MKEHHOCTN, @ B Clly4ae WCMOSHEHUSI yKa3aHHbIX 0053aTeNnbCTB WMHbIM CrocoboM — B AaTy nonyyeHus baHkoM [eHexHbIX CpeAacTs,
npeAHasHayYeHHbIX A5 NoralleHns ykasaHHOW 3aJ0MMKEHHOCTU, UHBIM CMocoboM.

8.3.9. B cnyuae npouieHus Bankom gonra, 0653aTenscTBo 3aeMLiMKa B COOTBETCTBYIOLLEW YacTU cYMTaEeTCs MpekpalleHHbIM ¢ MOMeHTa
HanpasneHusa baHkoM yBeJoOMNeHWst 0 NPOLLEeHUN Josra B nopsiake, ycTaHoBneHHOM n. 2.14 O6wmx Ycnosui.

8.4. OcHoBaHuA Ans 4ocpo4YHoro uctpe6osanusa Kpegura

8.4.1. 3aemMwwmk 0653aH no TpeboBaHuo baHka BepHyTb Kpeaut BaHky Oo okoHyaHus Cpoka Kpeauta/Cpoka BosBpaTta KpeauTa, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeauToM, MCMOMHUTL B NONMHOM obbeMe WHble AeHexHble obsizatenbctBa no KpeautHomy [orosopy npu
BO3HUKHOBEHUM MO6Oro M3 OCHOBaHWN ANsi JOCpouvHoro ucTpeboBaHns KpeawTa, npeaycMOTPEHHbIX OEWCTBYHOLMM 3aKOHOAATeNbCTBOM
Poccuinckon ®epepaumm.

8.4.2. dakT BO3HUKHOBEHUSI OCHOBaHUsA Ans JOCPOYHOro nctpebosanust KpeguTa yctaHaBnusaeT BaHk. OcHoBaHWEe Ans JOCPOYHOTO BO3BpaTa
KpeauTa cumtaeTcs BO3HWKLLIMM Ha CrieayoLwmin kKaneHaapHbli AeHb NOCHe AHsS OTnpaBku BaHKoM COOTBETCTBYHOLLETO NMCbMEHHOTO YBEAOMITEHUS!
3aemMLumKy.

8.4.3. B cny4yae BO3HVMKHOBEHMSA OCHOBaHWSA Ans LOCPOYHOro nctpebosaHus Kpeguta, onpegenexHoro B n. 8.4.1 O6wux Ycnosui, BaHk B nepsyto
o4yepefb yaooBneTsopsieT cBon TpeboBaHMa NyTeM CnncaHus AeHexXHbIX cpedcTB 3aemiumka, pasmeLleHHbIX Ha CyeTax 3aemMLumka, OTKPbIThIX B
BaHke, 6e3 gononHuTenbHoOro cornacust 3aemiumka.

8.4.4. B cny4ae He0CTaTOMHOCTY AEHEXHbIX CPeACcTB Ha CyeTax 3aeMiuuka, baHk, Mo CBoeMy YCMOTPEHMIO, NMpUHUMaET niobbie Mepbl Mo 3aluuTe
CBOVIX MpaB, He NPoTUBOpeYaLLne ASNCTBYIOLLEMY 3aKoHodaTenbLCTBY Poccuiickoit denepaumm.

8.5. 06sa3aHHOCTM 3aeMLyMKa

8.5.1. Bo3Bpatutb nonyyeHHole no KpeautHomy [oroBopy OeHExXHble CPpefcTBa B MONHOM obbeme, ynnaTuTb BCe HauvucrneHHble baHkom
NPOLEHTBI, CYMMbl KOMUCCUIA 32 OGCNyXMBaHUE KpeauTa (ECnu NPUMEHNMO) U eXXEMECAYHBIX CTPaXOBbIX MraTexXen (ecnvm NpUMeEHNMO) 3a BECb
dakTuyeckuii nepmog nonb3osaHunst Kpegntom B TeveHne Cpoka Kpeaunta/Cpok Bo3BpaTa KpeauTa, cumtas ¢ atbl npegoctaenexus Kpeauta, a
Takke Bce MHble NnaTtexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM ¢ KpeanTHbIM [JoroBOpOM.

8.5.2. Bosspawatb KpeauT, ynnaumsatb HauncrnieHHble BaHKkoM npoueHTbl 3a nomb3oBaHve KpeguTtom, CymMMbl KOMWUCCUMI 3a obBcnyxuBaHue
KpeauTa (ecnv NpUMEHVMO) N eXeMeCHYHbIX CTPaxOBblX MMnaTexen (ecrnv npuMeHuMo) nyTem ocyllecTBrneHus ExemecsauyHbix nnatexen B
nopsiake, ycTaHoBneHHOM B Nn. 8.3 O6LmMx YCnoBuiA.

8.5.3. [locpo4yHo BepHyTb KpeauT, ynnatuTb HauyMcneHHble NpoueHTbl 3a nonb3oBaHne KpeauTom, a Takke BCe WHble nnatexu, noanexaiime
ynnate 3aemwmkom BbaHky, B cootBeTcTBuM C KpeamTHbim [oroBopom, He no3gHee 30 (Tpuguatv) kaneHOapHbIX AHERW, cuuTas ¢ Aathbl
npeabsBrneHns baHkoM NUCbMeHHOro TpeboBaHUA O [OCPOYHOM MCMofHeHUM obsa3aTtenbcte 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUSAM B COOTBETCTBUU C N.8.4 O6Lmx Ycnosui.

8.5.4. O3HakoMuTbCA, cobnogaTtb 1 Hagnexawmum obpasom ncnonHATb yenosusa KpeanTtHoro [oroBopa, B ToM yncne Obwue Ycnosus, Mpasuna
no Kaptam, Tapudbl, 3assnenve Ha Kpeant/MHaneugyanbHble yCnoBust u ap.

8.5.5. YBegomnTtb BaHk 06 M3MeHeHnM MecTa XUTenbCTBa (perncTpaunm), mecta npebbiBaHMsl, KOHTAKTHLIX HOMEPOB TenedoHOB, CMEHE MecTa
paboTbl (npodeccun, JOMKHOCTM), NEPEMEHE MMEHMW, U3MEHEHUN PEKBU3MTOB [OKYMEHTA, YAOCTOBEPSIOLLENO IMYHOCTb U U3MEHEHUUN OaHHBbIX
OOKyMeHTa, NoATBePXAALLEro NpaBo MHOCTPAHHOIO rpaxaaHnHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHve (NpoXxuBaHWe) Ha TeppuTopun PO,
M3MEHEHWUU rpaXkdaHCTBa, a Takke 06 06CToATENLCTBAX, CMOCOBHbLIX NMOBMMSATL Ha UCMONMHEeHe 06583aTensCcTB No KpeamtHomy [loroBopy B CpOK He
nosaHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOU3oLWeaLnX U3MeHeHun, obpaTtueLumMch B MogpasgeneHne baHka NUYHO € COOTBETCTBYHOLLMM
3asBneHnemMm.

8.5.6. 3abnaroBpemMeHHO NMCbMEHHO yBeAOMUTL BaHk 0 BO3MOXXHOM BPEMEHHOM OTCYyTCTBUM (6oNee ogHoro mecsiua) 3aemiumka XoTsa 6bl B O4HOM
n3 cybbekToB Poccuiickon ®enepaunm, rae nmetotcs Moapasnenenns baxka, nbo 0 BO3HWKHOBEHWUM UHBIX 0BCTOSITENBCTB, AENCTBYOLWMX Gonee
0[HOro MecsiLa, BCNEACTBUE KOTOPbIX 3aeMLLUMK HE CMOXET CaMOCTOATENBHO UCMOMHATL CBOU 06s13aHHOCTY No [JoroBopy.

8.5.7.Bosmelyatb EaHKy BCe CbaKTVI‘-IeCKVI noHeceHHble baHkom wnun npuBneYeHHbIMM UM NndaMn pacxodbl, CBA3aHHble C NPUHYOUTENbHbIM

9 MNog BocTpeGoBaHueM Kpeanta 3aemLumnkom noHUMaeTcs niobas pacxogHasi onepauusi no CUeTy, B TOM YUCTE: CHATME HaNMUYHbIX AeHEXHbIX CPeACTB B GaHkoMaTe
BaHka, MHON KpeauTHON opraHu3aumMn UnuM B Kacce TOProBO-CEPBUCHOIO MpeanpuaTusi, 6e3HannyHbl NepeBod, CnucaHue cpeacTB NpY COBEpLUEHUM onnaTbl B
TOProBO-CEPBUCHOM MPEANpUATUK, B pesynbTaTe koTopoin JocTynHbii 6anaHc no CueTy ctan MeHblue [loctynHoro 6anaHca no Cuety o 3auncnexust Kpeguta Ha
CuyeT, 3a UCKMIOYEHNEM CnucaHuii, kotopble baHk ocyliecTenseT 6e3 nonyvyeHus AoNoNHUTENBHOIO cornacus 3aemimka B cootBeTcTBUM ¢ OBLWMMK YCnoBUaMM.
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nctpeboBaHnem Kpeauta, a Takke CymMM NPOLIEHTOB U CyMM BCeX 3aformkeHHocTen 3aemimka no KpegutHomy [orosopy, a Takke Bo3MelLaTb
BaHky pacxofbl, CBsi3aHHble C MPUHYAUTENbHLIM B3bICKAHWEM 3a[0MMKEHHOCTU W/unn peanusauueii npaes baHka no nbbiM obecneynTenbHbIM
[OroBopaMm, 3akfoYeHHbIM B kadecTBe obecrneyeHusi UCMorHeHus obsisatenbcTB 3aemwmka no KpegutHomy [loroBopy (ecrnu Takue
obecneuntenbHble OOroBopbl ObiNMM  3akntodeHbl). B crnyyae HeBO3MeLLeHWsi yKkasaHHbIX pacxogoB baHky B Oo6GpoBONbHOM Mopsiake,
COOTBETCTBYHOLLME CpeacTBa byayT cnucaHbl ¢ noboro n3 CuetoB 3aemuumka B baHke 6e3 JononHUTENBLHOTO cornacust 3aemMumka.

8.5.8.He npou3BoanTb 3a4eT BCTPEYHbIX OOHOPOAHbLIX TpeboBaHW B OTHOLLEHUW Kakux-nnbo cymm, yrnnadnsaembix MM baHky no KpeautHomy
Horosopy, 1 He NPon3BOANTL Kakme-nMbo nHbIe yaepKaHns U3 ykazaHHbIX CYMM, 3a UCKIIOYEHEM cryyaeB, korga 3aemMuumk 06s3aH npom3BoanTb
Takue yaepxaHus B COOTBETCTBUM C TpeboBaHMAMM AENCTBYOLWEro 3akoHogaTensctea Poccuiickon ®egepaunm.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. NpepoctaBuTb 3aemMwunky Kpeant B cootBeTcTBMM C ycrnosuamu KpeamTtHoro [Jorosopa.

8.7. MpaBa 3aemwmka

8.7.1. Npon3BeCTM NOMHbIA UM YaCTUYHBIN AOCPOYHBIN BOo3BpaT KpeanTta B cooTBeTCTBUM C . 8.3 ObLmx Ycnosun.

8.8. [MpaBa BbaHka

8.8.1. MNoTpeboBaTb NONMHOIO 4OCPOYHOrO UCMONHEeHUst oba3aTenscTB No KpeautHomy [loroBopy nyTem npeabsBreHns NMCbMEHHOro TpeboBaHus
0 AocpoyHoM BosBpaTe KpeauTa, HauMCMNEHHbIX MPOLIEHTOB 3a Monb3oBaHue KpeduToM, a Takke BCEX WMHbIX MnaTexen, nognexawmx ynnate
3aemwumkom baHky B cooTBeTcTBMM C KpeauTHbIM [JOroBOPOM, MpW BO3HWUKHOBEHUWM OCHOBaHWW Ans AOCPOYHOro uctpebosaHus KpeguTa B
cooTtBeTcTBMM C KpeanTHbIM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLWuK OTBEYAET 3a HENCMOSTHEHUE NN HEHaANeXalllee NCMOoNHeHne 065A3aTensLCTB No erﬂVITHOMy ﬂOFOBOpy BCEMU CBOUMU JoXoOamMn
n BCEM NMpuHaanexawmm emy MMyLLLEeCTBOM.

8.9.2. MNpwn HapyLueHun CpPoKoB OcyLLeCcTBNeHns ExxemecsayHoro nnaTtexa nnu HeonnaTe ExxemecayHOro nnarexa norHOCTbIO UMK YaCTUYHO, UK
HECBOEBPEMEHHOM MoralleHun MHoW 3agormkeHHocTn 3aemuwmka no KpegutHomy [oroBopy 3aemwmk obsizaH ynnatutb baHKy HeycTouky B
pasmepe u nopsiake, ykazaHHoM B Tapudax (npumeHumo ansa KpeamtHbix [JoroBopos, 3akntoveHHbix 4o 01.07.2014)/MHavmBuayanbHbIX YCNOBUSX
(npumennmo ana KpeauTHbix [dorosopos, 3aknoveHHbIx ¢ 01.07.2014). C gatbl Havyana HayvcrneHus HeYCTOMKU NPOLEHThI 3a Monb3oBaHue
Kpeautom Ha cymmy NpoCpoYeHHON 3a40/MKEHHOCTH No KpeanTy, Ha KOTOPYIO HauMcnseTcsa HeycTonka, baHkom He HauucnsaoTea n 3aeMwmkom
He ynnayvBeatoTcs.

8.10. Mpouwme ycnoBus

8.10.1. TMonoxenus KpeautHoro [loroBopa, perynvpytoLime oTHoweHns 3aemiwimka n baHka no nosogy npegoctasneHusi Kpeauta, oeicTeyoT
C MOMeHTa BcTynneHus KpeautHoro JoroBopa B cuny 0 NOMHOIO UCMOSHEHNs 3aeMLLUmMKOM 0653aTenbCeTB B CBA3M € NnpegocTaBneHnem Kpeaura.
Ecnu B oTHOLLEHUN OTAENBHBLIX NonoxeHun KpeamtHoro [loroBopa Henb3s 04HO3HaYHO YCTaHOBUTL CPOK AENCTBUS, Takoe nonoxeHue KpegntHoro
[oroBopa cuntaeTcs AeNCTBYOLWNM.

8.10.2. M3meHeHus B KpegutHbii [loroBop ocopmnsoTca B nMcbMeHHon dhopme. Cnocob odopmneHuns nameHeHmn k KpegutHomy [JoroBopy
onpepensietca baHkom. Mpy HanNMYMM NPOTUBOPEUMIA MEXAY KakMMU-TMBO NonoXeHusiMu MiHanBnayanbHbIX YCIIOBUIA U NMOMOXEHUAMU HACTOSALLErO
NyHKTa, NOJNOXEHMUS HACTOSALLEro NyHKTa OyayT MMETb NPENMYLLECTBEHHYIO CUMY.

8.10.3. baHk 1 3aemMLyK B3auMHO 0653yH0TCA COXPaHATb KOHOUAEHLMANbHOCTE (PUHAHCOBOW U NpoYen HopMaLMK, NONy4YeHHOW Apyr OT Apyra.
lMepepaya Takon WHMOPMaUMU TPeTbMM nuLaM BO3MOXHA TOMbKO C MNWCbMEHHOrO corflacus unu B Criyyasx, npeaycMOTPEHHbIX
3akoHopaTenscTtBoMm Poccuickon ®epepaumn. [JaHHOe MONOXEHWE He pacrnpoCTpaHAeTCH Ha NPaBOOTHOLUEHWs, BO3HMKaOLWue B crnyyae
coBepLueHns baHkom ycTynku npas no KpeamtHomy [orosopy, nubo ncrpebosaHus 3agonmkeHHocTv no KpeantHomMy [loroBopy ¢ npusneyeHnem
TpeTbux nuu.

8.10.4. Mopsgok ynnatbl NpoueHToB M Bo3BpaTta Kpeauta (B TOM 4ucne 4acTUYHOro/MOSTHOrO AOCPOYHOrO BO3BpaTa) MOXET OTnmnyatbcs OT
nopsiaka, npegycMoTpeHHoro ObLwmmMu Ycnosusimm, 1 onpeaensatbest HenocpeacTBeEHHO B 3asBneHun Ha KpeanTt/UHamerayansHbIix yernosusix. Mpu
3TOM TaKue MONoXeHUs ByayT MMETb NPUOPUTET HaZ NONOXEHUsIMU, coaepkalmmmcs B OBLLMX YCnoBuUsX.

8.10.5. 3aemwuk He BnpaBe TpeboBaTk Mo cyAy ncnonHeHus obssatenscTB baHka no Beigave Kpeauta B HaType.

8.10.6. Cornacue/oTka3z 3aemMiimka oT ycTynku baHkom npaB (TpeboBaHuii) no KpeauTHomy OOroBopy NoGbIM TpeTbMM nuuam dukcupyeTcst
3aeMwmkom B aHkeTe U B MHamBuAyanbHbIX ycroBusix. [o 3akntoveHus KpeauTHoro gorosopa 3aeMLuvK BrnpaBe U3MEHWTb CBOE PELUEHUE,
obpaTuBLumck B MNogpasaeneHne baxka nnu B IHdopmaLuMoHHbIN LeHTp BaHka ¢ cOOTBETCTBYHOLLMM YCTHBIM 3asiBfieHneM, nocre nogavn KoToporo
3aeMumky Heobxoammo Byaet ohopMUTL HOBYHO AOKYMEHTaUMo Ans nonyveHuns Kpegmra.

8.11. MoraweHue 3agomkeHHOCTU No KpeautHomy [loroBopy npv NOCTYNMEHMN CTPAXOBOW BbinnaThl

8.11.1. Hacroswmm CTOPOHbI No OﬁOPOLI,HOMy cornacuio npuwnm K cornatleHnto 0 Tom, 4TO npu NOCTyniieHnn B Nnonb3y BaHka unu Ha Cuet
3aemwymka CTanOBOIZ BbiM1aTbl NO PUCKY CMepPTH, NOCTOSIHHOM MOJTHOW yTpaTthbl prﬂ,OCI‘IOCOGHOCTI/I Nno O0roBopy cCTpaxoBaHUA 3aemuuka,
ocyllecTBndaeTca AOCpOYHOe noralleHne 3aaofmMKeHHOCTH Nno er,EIVITHOMy ,D,OFOBOpy B nopsAake, ykasaHHOM HUXe.

8.11.2. [locpoyHoe noralueHne 3adormkeHHOCTM no KpeautHomy [1oroBopy ocyuiecTersietcss 6e3 0hopMIEHUs Kakux-nubo AOMONHUTESbHBLIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 nognMcaHns CTOpoHaMu Kaknx-rimbo AOMNOSHUTENbHBIX COrMaLLeHui.

8.11.3. Ecnn cymma cTpaxoBOW BbinnaTbl paBHa WNWM NpeBbillaeT ob0bem akTuyeckon 3agormkeHHocTn no KpeauTtHomy [orosopy, To
OCYLLEeCTBMISIETCA MONHOE [OCPOYHOe noraweHne 3agormkeHHocTn no KpeamTtHomy [orosopy. Cpeactea, ocTaBluMecs Mocne noralleHus,
HanpaensoTcs Ha CyeT, OTKPbIThIN B pyonsax PP. Ecnv B coOTBETCTBUM C HANOroBblM 3akoHodaTenscTBoM PP y BaHka B CBSI3W € OCYyLLECTBNEHNEM
yKa3aHHbIX OeWCTBUIA BO3HMKAET 00513aHHOCTb UCHUCIUTL M yAepxXaTb CyMMy Hamora Ha Aoxofbl huanyeckux nuu, Noanexallas Bo3BpaTy M
3auncnsemas Ha Cuert, oTKpbITbI B pybnsax PO, cymma OyaeT yMeHbLUeHa Ha CyMMY UCHUCIIEHHOIO Hanora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNmaThl HeJOCTAaTOYHA ANs NoralleHnst hakTuyeckon 3adormkeHHocTy no KpegutHomy [oroBopy B MOMHOM
o6beme, TO OCYLLECTBISIETCS YaCTUYHOE AOCPOYHOE NoralleHve 3a40MmKeHHOCTM no KpeanTtHomy [loroBopy B 0GbemMe, paBHOM CyMME CTPaxoBOW
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BbINMaThl, C Y4ETOM O4EPESHOCTM, YyCTaHOBNEHHOW B M. 8.3.4.6 O6bwux Ycnosui. [JanbHenlwee noralleHne 3a0MMKEHHOCTU OCYLLECTBSIETCS B
nopsigke, yctaHosneHHoM KpeautHeiM [JoroBopoMm, ¢ y4€TOM nonoxkeHui n. 8.3.5.4 O6wwmx Ycnosui.

8.12. NoraweHune 3agomkeHHocTn no KpeautHomy [lorosopy npu noctynneHuu cpeacts M(C)K

8.12.1. Hacrosiwmm CTOpPOHbI NOo 060KAHOMY COrflacuio MPULLW K COrMaLleHnio O TOM, YTO Mpu NocTynneHun B nonb3y baHka cpeacts (4actu
cpeacts) M(C)K n ykasaHum B HasHaudeHun nnatexa ®UO 3aemwmka, Homepa v gaTtbl 3aknodeHus KpegutHoro [JoroBopa ocyllecTBnsieTcs
[0CpOYHOe noralleHne 3agormkeHHocT no KpeamtHomy [loroBopy B Nnopsiake, yKasaHHOM HUXe.

8.12.2. [ocpoyHoe noralleHue 3aformkeHHocTM no KpeautHomy [doroBopy ocyulecTsnsieTcs 6e3 opopMrieHnst Kakux-nmbo AONOMHUTESNbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuyka 1 6e3 NognucaHust CTOpoHaMU Kakux-rmbo AOMOSHUTESbHBIX COrnaLleHuil.

8.12.3. MoraweHne Kpeauta n ynnata npoLEHTOB, HAYMCNEHHbIX 3a nonb3oBaHue KpeauTtom, 3a cuyeT cpeactB (Yactu cpeacts) M(C)K,
OCYLLECTBMSETCH B CieAyoLeM nopsake:

=  peHexHble cpeacTtsa (Yactb cpeacts) M(C)K nepeuncnstotca MNeHcmoHHbIM hoHaom Poccuiickon ®enepaunn (TeppuTopranbHbIM OpraHoM
MeHcnoHHoro dpoHpa Poccuinckon Pepepauunn)/tepputopmanbHblM  OpraHoMm (CTPYKTYPHbIM nogpasgernieHmemM) couuanbHOW  3aluThl
HaceneHus B 6e3HanM4yHoM nopsiake Ha 6aHkoBCkui cueT baHka B nopsigke, NpeayCMOTPEHHOM 3akoHofaTenbCcTBoM Poccuiickon ®eaepaumu;

*  noctynuewue Ha BGaHKOBCKMI cueT BbaHka AeHexHble cpeAcTBa baHk HanpaBnsieT B noraweHne obsasatenscts 3aemuumka no KpeautHomy
HoroBopy He no3gHee Paboyero gHs, creaylowlero 3a 4aTow NOCTynneHus AeHexHbIX cpeacTs (Yactu cpeacts) M(C)K Ha cyeT baHka. Ans
atoro 3aeMLumK nopyvaeT BaHKy B yCTaHOBMEHHbI B HACTOSILLEM MyHKTE CPOK OCYLUEeCTBWUTb AOCPOYHbIA Bo3BpaT Kpeauta B pa3smepe
noctynuewmx cpeacts (vactu cpeacts) M(C)K B nopsake, npegycmotpeHHoMm KpeanTtHeim Jorosopom. Mpu aToM npeabssneHne B baHk
OTAENbHOro NMCbMEHHOro 3asBneHusa-obsa3aTenscTBa He TpebyeTcs;

= noraweHve obs3atenscTB 3aemMymnka no KpeamtHomy [loroBopy ocCyLLEeCTBNSETCA B CreaytoLe o4epeaHoCcTu:

1) npocpoyeHHas cymma ocHoBHOro gosra no Kpeauty;

2) npocpoyYeHHble NPOLEHTHI 3a nonb3oBaHue KpeanTowm;

3) cymma ocHoBHOro gosnra no Kpeauty;

4) npoueHTbl 3a Nonb3oBaHWeM KpeamTtom, HauncneHHble 4o AaTbl noraleHns obasatenscts 3aemiwmka no KpeautHomy [loroeopy 3a

cyeT cpeacts M(C)K.

8.12.4. CpepnctBa (vactb cpeactB) M(C)K He moryT ObiTb HanpasneHbl Ha ynnaTty wwTpadoB, KOMUCCUI, MEHEel 3a NPOCPOYKY MCMOMHEHUS
obsasatenbcts no KpeantHomy [orosopy.
8.12.5. Ecnn cpeactB M(C)K HepocTaTouHO Ans norawleHuns ghakTuyeckon 3agormkeHHocTn no KpegutHomy [orosopy B nomnHoMm obbeme, TO
OCYLLEeCTBMNAETCA YacTUYHOe OOCPOYHOEe norawleHne 3agormkeHHocty no KpegutHomy [oroBopy B o6beme, paBHom cymme cpeacts M(C)K, c

YY4ETOM O4YepenHOCTH, ycTaHoBneHHon B n. 8.12.3 O6wux Ycnosui. [anbHenwee noralleHve 3afoiMKeHHOCTU OCYLLEeCTBAsieTCA B nopsiake,
ycTaHoBneHHoMm KpeanTHbiM [JoroBopoMm, ¢ y4€TOM nonoxeHun n. 8.3.5.4 O6bwux Ycnosui.

9. TMNopsAok noraweHnst KPeAUTOB Ha NpuobpeTeHne TpaHcnopTHoro cpeacTea®

9.1. KpeauTtHbi Jorosop

9.1.1. BaHk npepocTtaBnsieT 3aemuwuky Kpeaunt Ha ycnoBusix, ykadaHHbix B 3asBneHun Ha Kpeaunt/MHouBuayanbHbIX ycroBusix u OB6Lmx
Ycnosusx, a 3aemMLimk 06a3yeTcst UCNonHUTL 0ba3atensctea no KpeautHomy [JorosBopy B noniHoM ob6beme, B TOM YMcrie BO3BPATUTb NOMYYEHHbIN
KpeauTt u ynnatute npoueHThbl 3a nonb3oBaHve Kpeautom, yctaHoBneHHble KpeaunTHbiM [JoroBopom. PacnopsikeHue Bcen cymmon Kpegwta
ocyulecTBnsieTcs 3aeMLLUKOM.

9.2. MNopsAok ynnaTbl NpoueHTOB U Bo3eBpaTa KpeauTa

9.2.1. [lMpoueHTbl 3a nNonb3oBaHe Kpeantom HauncnsawTca baHkom B BantoTe KpeouTa exegHEBHO, HauvMHasi CO AHSA, cneaytowero 3a [daton
npepoctaenexHns Kpeauta, n no AeHb okoH4YaHusi Cpoka Kpegwuta, onpepeneHHoro 3asieneHunem Ha Kpeaut/Cpoka BosBpata Kpeguta,
onpegeneHHoro B MlHaMBmayanbHbIX YCNoBKsX, HA ocTaTok cymmbl KpeauTa (ccygHOWM 3aformKeHHOCTH), NoAnexallen Bo3Bpary, y4uTbiBaeMom
BaHkom Ha ccygHom cyeTe 3aemuumka (Ha Havano onepauyMoHHOro OHs1), U3 pacdeTa ycTaHOBNeHHon B 3aseneHun Ha Kpegut/MHamBuayanbHbIx
YCIOBUSAX NPOLEHTHOW CTaBKkM M (DaKTUYEeCKOro KonuyecTBa OHeN BPEMEHHOro nepvoga Ans HauucneHus npoueHToB. bason ans HaumucneHus
npoueHToB no KpeauTy siBnseTca 4eNCTBUTENBHOE YMCHO KaneHaapHbIx aHew B rogy (365 unun 366 gHeln COOTBETCTBEHHO).

9.2.2. 3aemwmk BO3BpallaeTt er,qm nynnadymeaeT NpoLeHTbl, HA4YNUCIeHHble 3a NoJfib30BaHne er,qVITOM, nyTem ocyllecTeneHuna ExxemecsauHbIx
nnaTexen, HaymHasa ¢ [latol OCyLleCTBIneHnA nepBoro ExxemecsiyHOro nnatexa, B cnegyrwwem nopaake:

9.2.2.1. Pa3mep ExemecsuHoro nnatexa (3a WcknodeHneM nocnegHero ExemecsiuHoro nnatexa) onpefensieTca no cnegyowen dopmyne
(ecnu nHoe He onpepeneHo Hke):

Pa3wvep
ExxemecsyHoro =0C3x rne
Mnartexa 1- ( 1+ |_|C) — (Kon. mec.)

ne: OC3 — octaTtok cymmbl KpeamTa Ha pacyeTHyto aaty (B Bantote Kpeauta); NC — mecsayYHaa npoueHTHas cTaeka, paBHas 1/12 oT rogoson
NPOLIEHTHON CTaBKKW, ycTaHoBMeHHon B 3aseneHun Ha Kpegut/MHameuayanbHbix ycnoBusix (B NpoueHTax rofaosbix); Komn. mec. — KOnmM4ecTBo
nonHbIx MpoueHTHbIX NeprMoaoB, ocTaBLUMXCst A0 okoHYaHus Cpoka KpeauTa/Cpoka Bo3spaTa KpeguTta.

[lns nporpaMMbl kpeauToBaHUA TpaHCNOPTHOrO CPeAcTBa ¢ 06paTHLIM Bbikyrnom®’ pasmep ExeMecsayHoro nnatexa (3a UCKMoYeHneM nocneaHero
ExxemecsiyHOro nnatexa) onpegensieTcs no crneaytowen dopmyne:

Paswvep nc
ExemecsyHoro = (OC3-OI1) x ~Kon wec)
Mnatexa 1-(1+0C)

+0n*nc

loe: OC3 — octatok cymmbl Kpeguta Ha pacuyeTHyto AaTy (B Bantote Kpegura); Ol — octaTouHbIn nnatex no Kpeguty; NC — mecsiuHasi npoueHTHas
cTaBka, paBHasa 1/12 oT rogoBOW MPOLEHTHOW CTaBKW, yCTaHOBMeHHoM B 3asBneHun Ha KpeauTt/iHavBuayanbHbIX yCrioBusiX (B MpoueHTax

9 C 25.03.2015 r. HoBble KpeauTtHble [JoroBopbl Ha nprobpeTteHne TpaHCnopTHOro cpeacTsa baHKoM He 3akniovaroTcs.
97 Mporpamma KpeauToBaHusa TpaHCNOPTHOrO CpeacTBa onpeaensanach 3aeMLIMKOM B AHKeTe.
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rogoBbix); Komn. mec. — konu4yecTBo NonHbIX [poLeHTHBIX NepuoaoB, ocTaBlmxcs A0 okoHvaHust Cpoka Kpeauta/Cpoka Bo3pata Kpeguta. B

criyyae yBenuyeHWs Cpoka, Ha KoTopbl npegocTtaeneH Kpeaut no KpegutHomy [oroBopy, cormawleHMeM CTOPOH MOXeT ObiTb M3MeHeHa

npoueHTHasa crtaska no Kpeauty B cootBeTcTBuM ¢ Tapudamu baHka, AeNCTBYOWMMA HA MOMEHT 3aKMioyYeHUs CTOPOHaMM COOTBETCTBYIOLLErO

AONOMHUTENBHOIO COrnalLeHus.

9.2.2.2. ExemecayHbln nnatex ynnadnmBaeTca 3aemwmkom B [laTy ocywlecTBneHms ExxemecsyHoro nnatexa, Nnpy 3TOM Takon ExxemecsyHbIn

nnaTex He MOXeT MpeBbllwaTb OCTAaTOK CyMMbl KpeauTa (CCyQHOM 3ag0rmKeHHOCTU), noAanexailen Bo3spaTy, U NPOLEHTOB, Ha4yMCIEHHbIX 3a

onnayneaembiv [poLeHTHbIM nepuog.

9.2.2.3. [Jata ocylecTtBrneHus ExxemecayHoro nnatexa MoXeT ObiTb M3MeHeHa no 3asBreHuno 3aemuymka ¢ cornacus baHka Ha uHyto gaty. B

Takom cnydvae Bce nonoxenuns KpegutHoro [dorosopa, kacatowmecs [atbl ocywiecTBneHuss ExxemecayHoro nnatexa, pacnpoCcTpaHATCs Ha

YKa3aHHYyH VHyI0 gaty.

3aemuwuk Bnpase 0opopMuTb 3asaBneHne o6 nameHeHun [latol ocylecTBrneHns ExxemecsyHoro nnarexa vyepes VMiHopmMaumnoHHbIn LeHTp baHka B

COOTBETCTBMM C NpaBunamu Pasgena 12 O6wux Ycnosui. B aTom cnydae B xoge TenedoHHOro pasropopa 3aeMLUMK 03BYyYMBaET xenaemyto faTy

ocylecTsrieHns ExxemecayHoro nnaTtexa coTpyaHuky baHka.

9.2.2.4. B cnyyae ecnu [laTa ocyllecTBneHuss ExemecsayHoro nnatexa npuxoauTcs Ha AeHb, He sBnswowmiica Pabousm AHem, ynnata

o4vepefHoro ExxemecsayHoro nnarexa npoussBoanTcs B nepsbii Pabounin AeHb, cnegytowmin 3a laton ocyuiectsneHns ExxemecayHoro nnatexa,

npu 3TOM YKa3aHHbIN AeHb UCKNoYaeTCs U3 pacyeTta nNpy HauyMcrneHun npoueHToB B cneaytolwem lMNpoueHTHoM nepuoge. B cnyyae ecnu [ata

ocyulecTBneHus ExemecsiyHoro nnatexa B MNocnegHwin MpoueHTHbIN nepuog NpuxoauTcs Ha AeHb, He ABnswowmiica Pabouum gHem, ynnata

o4vepefHoro ExxemecsayHoro nnarexa npousBoanTCs B nepsblin Pabounii aeHb, criegyolwmn 3a [JaTon ocyliectsrneHns ExemecayHoro nnaTtexa,

npu 3TOM yKa3aHHbIN AeHb He BKIOYaeTCs B pacyeT Npu HavymcneHun npoueHTos B NocneaHem lMNpoueHTHOM nepuoge.

9.2.2.5. B [arty ocyLwiecTBneHus ExxemecayHoro nnatexa 3aemwmk 0653yetca obecneuntb Hannumne Ha Cuete AeHEXHbIX CPeacTB, 4OCTaTOYHbIX

ans ynnatbl ExxemecsyHoro nnarexa.

9.2.2.6. ExemecsuHble nnaTtexu 3aeMLUMK NPou3BOAUT eXeMeCsaYHO, HaunHasa ¢ [laTbl ocyllecTBneHus nepsoro ExxemecsyHoro nnatexa B

pasmepe, ykazaHHOM B 3asBneHuun Ha KpeanTt/MHavBmuayanbHbIX yCroBUsX.

9.2.2.7. Tlpu OTCYTCTBUM MPOCPOYKM B UCMONHEHUN 00A3aTenbCTB 3aeMLUMKOM M3 cyMMbl ExkemecsiyHoro nnatexa, nonyveHHoro baHkom, B

nepByo ovepeapb noralaoTcst 06s13aTensCTBa Mo BbinnaTe Ha4yMcneHHbIX NPOLEHTOB 3a pacyeTHbIV MNpoueHTHBIM Nepuoa, a ocTaBLUMECst CPeAcTBa

HanpaBnalTCA B cHeT BO3BpaTa cyMmbl KpeauTa.

9.2.2.8. B cny4ae HeJOCTaTOYHOCTW AEHEXHbIX cpeacTB 3aeMiimka Ans MCNoNHeHust UM obsa3atenscTB no KpeautHomy [JoroBopy B MOMHOM

o6beme noraileHne 06s3aTenbCTB ocyLlecTBnseTca baHkoM B crieytoLlen o4epeaHoCTu:

1) npocpoyeHHble NpoLeHThl 3a Nofnb3oBaHne Kpeautowm;

2) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeauty;

3) HeycTolKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI No KpeaunTy (NpumeHnmo k Kpegutam, BeigaHHeiM ¢ 01 uions 2014 roga);

4) HeycToMKa (LWTpadbl, NEHM) Ha NPOCPOYEHHYO CyMMY OCHOBHOro gonra no Kpeguty (npumeHumo k Kpeamtam, BeigaHHeiM ¢ 01 miona 2014
ropa);

5) npoueHTbl, HaYNCNsieMble Ha MPOCPOYEHHbIV OCHOBHOW gonr no Kpeauty (ecnv npymMeHnmo);

6) npoueHTbl 3a nonb3oBaHue Kpeautowm;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsayHas komuccus (ecnm npuMmeHnmMo) no Kpeaury;

9) exemecsyHas komuccus (ecnu npumeHnmo) no Kpeaury;

10) HeycTomka (wTpaddbl, MEHM) Ha MPOCPOYEHHbIE NpoueHTbl no Kpeauty (npumeHumo k Kpegutam, BbigaHHeimM no 30 wmioHa 2014 roga
BKIIOYUTENBHO);

11) HeycTorka (WTpadbl, NEHN) HA MPOCPOYEHHY CYMMY OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BbiaaHHbIM Mo 30 mioHsa 2014
roga BKIOYUTENBLHO);

12) HeycToViKa (LTpadbl, NEHW) HA MPOCPOYEHHYIO EKEMECAYHYIO KOMUCCUIO (€cnn npumMeHnmMo) no KpeauTy;

13) cynebHble n3gepKku 1 MHble pacxodbl baHka No B3bICKaHUIO 3a40MKEHHOCTU.

9.2.3. 3akntoyas KpeauTHbii [dorosop, 3aemwmk npepoctaBnseT baHky npaBo 6e3 nonyveHust OOMOSMHUTENBHOrO cornacus 3aemiumka
cnuceiBaTb AeHeXHble cpeacTea co CyeTta, ¢ Tekylero cyeTta 3aeMLumka, a Takke € MobbIX MHLIX CHETOB, OTKPLITLIX 3aeMLmky B baHke, B cueT
norawexus nbon 3agomkeHHocTn 3aemwmka no KpeauTHomy [loroBopy, B TOM 4uChe NpW HACTYNNEHUW OCHOBAHWA ANs AOCPOYHOro
ncTpeboBaHNs 3af0MKEHHOCTH, onpeaeneHHblx KpeauTtHbim [oroBopom. py STOM OCYLLECTBIIEHME CMNUCaHUSA SBMSIETCA MNPaBOM, a He
0653aHHOCTLI0 baHka, n MoxeT ocyLlecTBNATLCA baHkoM Kak B monb3y camoro baHka, Tak 1 No nopy4yeHuto, 1 B Nonb3y noboro nuua, KoTopomy
BaHk moxeT nepegatb cBou npasa no KpeautHomy [orosopy. [M0MoXeHWs HacTosLero MyHKTa SBMASOTCA HEOTbEMMEMON 4acTbio NoObIX
[0roBopoB GaHKOBCKOrO cYeTa, 3aKMHYeHHbIX Mexay baHkom n 3aemiimkom. MNpu HanUunM NPOTUBOPEYMIA MeXOY KaKUMMU-NMBO MOMOXEeHUAMU
TaKMX JOrOBOPOB U MOSIOKEHUSIMU HACTOSLLETO MyHKTA, NMOMOXEHNSA HACTOSALWEro NyHKTa 6yayT MMETb NPEUMYLLIECTBEHHYIO CUIY.

9.2.4. Jlobble cymmbl B BantoTax, OTNMYHbIX OT BamoTbl Kpegwta, nonyyeHHble BaHkom ntobbimMu cnocobamm B KayecTBE WCMOSHEHWS
ob6s3atenscTB 3aemuumka no KpegutHomy Joorosopy, 6yayT ocBoboxaaTe 3aeMLumka oT ero o6s3atenscTs nepeq baHkom Tonbko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHK nMeeT BO3MOXHOCTb NPOU3BECTU KOHBepTaumio B BantoTy Kpegnta cymMm, nomnyyeHHbIX B BanoTax, OTANYHbIX OT
BantoTbl Kpeaumta, nocpeacTBoM 06bIYHbIX KOHBEPCUOHHBIX BamntoTHLIX onepauuin nyteM NpyMeHeHns AencTBYoLero BHyTpeHHero kypca baHxka
NS TakoW KOHBepTaL MM Ha JaTy Takon koHBepTaummn. Ecnmn cymmbl B BantoTax, OTNMYHbIX OT BantoTbl Kpeauta, nonyveHHble baHkoM B pesynbtate
OnMcaHHOW Bbllle KOHBepTauumn, ByayT HegocTaTouHbI ANS noraweHns obssatenscte 3aemwumka nepeq bavkom B Bantote Kpeguta, 3aemuwmk
0653yeTCa NONHOCTLIO KOMNeHcupoBaTb baHky HegocTatoLyo CyMMy No nepsomy TpebosaHuio baHka.

9.2.5. bBaHk uHdopmupyeT 3aemwmka O BO3HWMKHOBEHUWM NPOCPOYEHHOWM 3agormkeHHocTn no KpegutHomy [oroBopy He nosgHee cemu
KaneHAapHbIX AHEN ¢ AaTbl BO3HUKHOBEHUS YKa3aHHOW 3a40MKeHHOCTM B hopme SMS-coobLueHns Ha KoHTakTHbI HoMep MobunbHOro TenedoHa
KnueHra.

9.2.6. Ob6gaszartenbctBa 3aeMiuMKka MO MoralleHU0 3a4oMmkeHHocTU no Kpeauty, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MiobbiM MHBIM
nnaTexam CYATaTCA UCMONMHEHHLIMU B ATy CNMCaHUSA AeHEeXHbIX cpeacTB co Cueta 3aemuimka B nonb3y baHka B CYET noralleHus ykasaHHow
3a[0/MKEHHOCTU, @ B CflyyYae WCMOSIHEHUS YKasaHHbIX 06A3aTenbCTB MHbIM CnocoboM — B AaTty nonyyeHus BaHKoM [OeHEexXHbIX CPeacTs,
npeaHasHaYeHHbIX A8 noralleHns yKkazaHHOW 3a0MKEHHOCTM, UHBIM CNOCO6OM.

9.3. MpaBa 3aemwumka:

9.3.1. npou3BOAWTbL MOMHBLIA WM YacTUYHBLIM OOCPOYHBLI BO3BpaT KpeauTta Ha yCroBUsSIX W B CPOKW, yKasaHHble B 3asBreHWn Ha
Kpeaut/ViHonenayanbHbix ycrnousix n OBLwmx YCnoBusix;

9.3.2. c cornacusa baHka N3aMeHUTb UCNOMb3yeMbili C Lienbio CNonHeHus obssatenscts no KpeautHomy [oroBopy CueT Ha MHOW TEKYLLUIA CHET,
OTKpbIThIN B BaHke Ha nmsa 3aemuwumka B BantoTe KpeauTa. B Takom cnyyae Bce nonoxenuns KpegutHoro Jorosopa, [loroBopa 3anora, [loroBopa
nopyuutensctea, kacawwmeca Cdyeta 3aemwuka M nopsgka ucnonHeHus 3aemwmkom obssatensctB no  KpegutHomy gorosopy,
pacnpoCTpaHATCH Ha YKa3aHHbIA MHOW CYET.

67



9.4, 0O6s3aHHOCTU 3aeMLuMKa:

9.4.1. BO3BpaTUTL NOsyYeHHbI KpeauT n ynnatuTb BCce HauncreHHsle baHkoM B cooTBeTCTBMM C ycnosuamn KpeamTHoro [Jorosopa npoueHTsl,
a Takke NHYH 3aJ0/MKEHHOCTb (MPY HaNM4MmM TakoBOW);

9.4.2. ocywecTBUTb AOCPOYHbIN Bo3BpaT KpeauTa, obpatuBwucs B baHk ¢ 3asBneHvem-o653aTensCTBOM B Mopsigke, NpeayCMOTPEHHOM
O6wumn Ycnosuamm n 3assneHnem Ha Kpegut/MHomemayanbHbiMu ycnoBusiMuM npu Bo3paTte [pogaBuoM AeHexHbix cpeacTts 3a lNpeamet
3anora npu oTkase 3anorogatens oT UCMONHEHNS AOroBopa Kynnu-npoaaxw.

9.4.3. BepHyTb KpegwuT, ynnatutb HauMcCrneHHble MPOLEHTbI 3a Nonb3oBaHWe KpeauToM U MHYK 3aQ0MKEHHOCTb (MW HanMyMm TakoBOW) He
nosgHee 30 (TpyauaTn) KaneHgapHbIX OHEW, a B Criydae apecTta, u3batus, obpalueHuns B3biCkaHus Ha lNpeameT 3anora, npekpalleHus npaea
cobcTBeHHOCTM Ha [MpeameT 3anora (B ToM uucne npu BosspaTe ero Npopasuy) He nosgHee 2 (AByx) Pabouvx gHen ¢ gaTbl HacTynneHus
OCHOBaHWUIA AN 4OCPOYHOro UCTpeboBaHUS 3af0MKEHHOCT BaHKkoM, ykasaHHbIX B N1.9.8 O6Lwmx Ycnosui.

9.4.4. ysepomMuTb baHk:

(1) B 5-TMQHEBHBIN CPOK - 0 BO3OYXAEHMM B OTHOLLEHMM cebs fena ocoboro NnpomM3BOACTBa O NPU3HAHUK rpaXaaHnHa orpaHUYeHHO 0eecnoCcobHbIM
1 HegeecnocobHbIM, 06 YCTaHOBNEHUW HENPaBUIBHOCTEW 3anMCel B KHUrax akToB rpaXK4aHCKOro COCTOSIHMSA, O BO3OYXXAEHUN B OTHOLLEHMMN cebs
rpaxxgaHcKmx Aen, CnocobHbIX NOBNMUATL Ha UCTONHeHKe 06si3aTensCTB No KpeautHomy [loroBopy (cuutas ¢ Aathl, korga 3aeMLumK y3Harn o 4aHHbIX
obcTosATenbCcTBax);

(2) B 10-TMAHEBHbIA CPOK - 06 M3MEHEHUUN MECTa XUTENbCTBA, PEKBU3UTOB yAOCTOBEPSIOLLEro MMYHOCTbL JOKYMEHTA, cocTaBa CeMbM, paboThl
(cmeHbl paboTogatens), hamunum n gpyrnx o6CcToATeNbLCTB, CNOCOOHBIX NOBMMATL Ha BbiNonHeHWe obsasaTenscTs no KpegutHomy [loroBopy.

9.4.5. 3a6narospemeHHo NMUCbMEHHO YyBEOOMUTb BaHk B cny4vyae BPEMEHHOro OTCYTCTBUA 3aemwumka no MECTY XutenbcrBa UM MecTy
I'Ipe6bIBaHVIF| CpOKOM bonee ogHoro mecsua, NMMOO BO3HUKHOBEHMS MHbIX OBCTOATENLCTB, ﬂ,eVICTByPOLLI,VIX bonee ogHoro mecsua, BCneacTeve
KOTOpPbIX 3aeMLMK HE CMOXKET CaMOCTOSTENbHO MCNOMHATL CBOM 06513aHHOCTU MO erﬂMTHOMy ﬂOFOBOpy;

9.4.6. Bo3meLlaTb baHKky Bce hakTuyeckn noHeceHHble BaHKOM Mnu NPUBMEYEHHBIMU MM NNULAMU Pacxodbl, CBA3AHHbIE C NMPUHYAUTENbHbLIM
nctpeboBaHnem Bo3BpaTta Kpeguta, a Takke CymMM MPOLIEHTOB M CyMM BCeX 3aformkeHHocTeln 3aemwuka no KpegutHomy [doroBopy, a Takke
Bo3Mmewatb baHky pacxonbl, CBsi3aHHble C MPUHYAUTENbHBIM B3biCKAHWEM 3ad0PKEHHOCTU u/vnu peanusauuen npaB baHka no nwo6biM
obecneuntenbHbIM JOroBOpam, 3akmntoyYeHHbIM B KadecTBe obecneyeHus mcnonHeHus obssatenbctB 3aemiwimka no KpeautHomy [orosopy. B
clny4ae HeBO3MeLLleHUs Yka3aHHbIX pacxoaoB baHky B 4OO6poBONbLHOM Nopsiake, COOTBETCTBYOLWME cpeacTBa byayT cnmcaHbl ¢ moboro ns cyetos
3aemMwuka, oTkpbITbIX B BaHke, B cootBeTcTBMM C M. 3.15 O6Lmx Ycnosui;

9.4.7. ecnv cyMMa CTpaxoBOro BO3MELLEHUS, NOMy4YeHHOro BaHKoM, OKaxeTcs HeJoCTaTOYHOM AN NOMHOro yAOBNeTBOPeHNs Bcex TpeboBaHui
BaHka no KpegutHomy [oroBopy, OCyLLEeCTBUTL NoralleHne 3af0SKEHHOCTH 3a CHET COBCTBEHHbIX CPEACTB;

9.4.8. no TpeboBaHuto baHka NpeaocTaBNsATL MHPOPMALIMIO O CBOEM (PMHAHCOBOM MOMOXEHUM U foXo4ax (CnpaBKy 0 AoxoAdax hm3nyeckoro nuua
3a npeaployLIMin U TEKYLUMIA KaneHgapHbIi rog no dopme, yctaHoBneHHon PHC PO, cnpaBky B cornacoBaHHoON ¢ baHkom ¢dopme, 3aBepeHHyo
pabotogatenem).

9.5. BaHkK nmeert npaBo:

9.5.1. noTpe6oBaTk MOMHOrO A4OCPOYHOrO BO3BpaTa 3aformKkeHHocTU no KpeanTHomy [JoroBopy nyTeM npeabsBrieHUst TMCbMEHHOro TpeboBaHus
0 [OCPOYHOM BO3BpaTe CyMMbl KpeawTa, HauMcneHHbIX NPOLLEHTOB 3a Monb3oBaHve Kpeautom u uHOW 3afjormkeHHOCcTV nepep BaHkom (npu
HanmMynMn TakoBOW) B Cry4asix, ycTaHoBNeHHbIX KpeautHeiv [oroBopom (M. 9.8 O6wwmx Ycnosuii);

9.5.2. B cny4ae HeucnonHeHus 3aemwimkom TpeboBaHna BaHka 0 LOCPOYHOM BO3BpaTe 3aJ0rmKeHHOCTU no KpeautHomy Jorosopy, obpatuTb
B3bICKaHWe Ha 3aroXeHHbIN B obecneveHne ucnonHeHns obsasatenscts MpeameTt 3anora;

9.5.3. nepepatb NGOMY MHOMY nuuy, a TakKe 3anoXuTb UMW MHbIM O0Bpa3oM pacrnopsauTbCa MNbbiIMUM CBOMMK npaBamMu no KpeautHomy
Horoeopy. Mpu aTom BaHk BNpaBe packpbiBaTb TPETLUM nuLam nobyto nHpopmaumio o 3aemwumke (3anorogatene/lopyuntene) 1 3aknioyaembix
C HUM JOroBopax;

9.5.4. npoBepATb Lienesoe ncnonb3oBaHve KpeauTa, B T.4. NyTeM OCYyLLECTBNEHUS KOHTPOMS 3a MOPSAKOM pacyeToB MO A4OrOBOPY KyMNn-Npoaaxu
MpenomeTta 3anora;

9.5.5.7peboBatb OT 3aemwumka npegocTaBneHUs MHGopMaumMM W COOTBETCTBYIOMX MOATBEPXAAOWMX [OKYMEHTOB 00 WCMOMHEHUN UM
ob6sasatenscT No KpeautHomy [loroBopy nyTeM HanpaeneHus NCbMeHHOro TpeboBaHus.

9.6. BaHk obsAsyeTcsa:

9.6.1.Hagnexalmm o6pa3om UCMOMHSATL CcBou o6si3aTenscTBa no KpeautHomy [loroBopy.

9.7. Mopsgok gocpo4vHoro Bo3Bpata Kpeguta

9.7.1.3aemMwuk BrnpaBe npoun3Bectn NOSHBLIA UM YaCTUYHbIN ,EI,OCpOLIHbII7I BO3BpaT er,ﬂI/ITa B COOTBETCTBMM CO clneagywuwmm nopankom
ocyulecTBlieHNA NOJSIHOro nnn 4YaCcTU4YHOro A4O0CPOYHOro Bo3BpaTa erp,l/lTa:

9.7.1.1. 3aeMLUMK MOXeT npefocTaBuTb B baHk 3asiBneHve-0683aTenb-CTBO OOHUM U3 CrieayoLmx cnocobos:
-  odhopmuB 3asiBrieHne-0653aTenscTBo B Cucteme®,
—  nuyHo nnm Yepes [loBepeHHoe nuuo, obpaTtusmce B Moapasaenexne baxka.

Mpy HaNMYUM TEXHUYECKMX OrpaHNYeHnin Ha odopmreHne 3asBneHns-obsasatenscTBa B Cucteme, a Takke B criydae oTcyTcTBus [MNogpasneneHus
BaHka B ropoge, B koTopom ¢ 3aeMLumkom 6bin 3akniodeH KpeauTHeid [JoroBop (B TOM uncrie B CBSI3W C MPOBOAVMBIMU MEPOMNPUATUSIMUA MO
ontummnzauun lNogpasgenenun banka), 3aemuwmk BrnpaBe odopMuTb 3asBneHne-ob683aTenbCcTBO vepe3 MHopMaunoHHbI LeHTp baHka B
cooTBeTCTBUM € npaBunamu Pasgena 12 O6wwmx Ycnosuii. B atom crnyyae B xoae TeneOHHOro pasroBopa 3aeMLLUMK 03ByYMBaET BCE YCMOBUS
AocpoyHoro Bo3spata KpeguTa coTpyaHuky baHka.

3asiBneHne-06a3aTensCTBO AOIMKHO ObiTh npepoctaBneHo B baHk He mMeHee vem 3a 1 (OguH) Pabounii geHb [o paTthl npegnoniaraemMoro
OCYLLEeCTBMEHMS [OCpoYHOro Bo3Bpata Kpeguta. WcknoueHve CcOCTaBnsOT criydaun, Korga nonHoe [OCpovHoe noraweHve Kpeawta
OCYyLLECTBNSETCA 3a cyeT cpeacTB Hosoro Kpeawta, npepoctaBneHHoro BaHkom 3aemuimky, wunu, korga ¢ cornacusi BaHka ocyllecTBneHve
AocpoyHoro Bo3BpaTta KpeauTta BO3MOXHO B AaTy npegoctasneHus 3aemwmnkom B BaHk 3asBneHnsi-o6a3atenscrea.

98 B oTAenbHbIX CryYasix MOryT CyLLeCTBOBaTb TEXHUYECKUE OrpaHUYeHnsi Ha noaady 3asBreHusi-obs3aTtenscrea Yepe3 Cuctemy. B aTux cnyyasx 3aemuymk MoxeT
BOCMOSb30BaTbCA UHbIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbiMy OBLmMMK Ycnosumsamu.
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Mpun aTOM AaTa OCyLLEeCTBREHMS AOCPOYHOro Bo3BpaTa Kpeauta He MoxeT ObiTb no3gHee Grnvkanwen [Oatel ocylwlecTBneHus ExemecsvHoro
nnatexa, cnegywollen 3a gatou npegoctaenenHus 3aemwykom baHky 3asBneHns-obs3aTenscTea.

B cny4yasx, koraa gaTta OCyLlecTBMEHMs JOCPOYHOro Bo3BpaTta Kpeguta npuxoauTcsl Ha AeHb, He sensiowmiica Pabounum gHeM, 3asBnexue-
0653aTenbCTBO MCNOMHAETCH B Gnvkanwmii cnegyowmn 3a Hum Pabounin geHsb.

9.7.1.2. Mpy nopave 3asiBneHusi-o6s13aTenscTBa B MogpasgeneHun baHka cymma, 3asBnsemas 3aeMLUMKOM AN1St YHACTUYHOMO JOCPOYHOrO
Bo3BpaTta Kpeguta, He MoxeT ObiTb MeHee cymMbl yka3aHHon B 3assneHun Ha Kpeant/330 gonnapos CLUA/eBpo nu6o 10000 py6nen Po (B
3aBucumocTum oT BantoTbl Kpeauta). CymMa 4acTUYHOrO AOCPOYHOrO MoralleHnst He BkntodaeT B cebs cymmy ExxemecsiuHoro nnatexa v CyMmbl
NPOCPOYEHHOM 3aJ0/MKEHHOCTM C YH4ETOM HEYCTOMKM (MPU Hanm4ymm).

9.7.1.3. B cnyyae ocyuwectBneHns 3aeMLMKOM MOMHOrO AOCPOYHOro Bo3BpaTa KpegwuTta, NpoueHTbl, HauMCreHHble OO0 AaTbl Takoro
[0CPOYHOro Bo3Bpara, nognexar ynnate B NofHoM obbeme B gaTy NOMHOro 4OCPOYHOro Bo3espaTa KpeauTta.

9.7.2.Mocne ocyllecTBneHns 3aeMLUMKOM YacTUYHOro JocpoyHoro Bo3spaTta Kpeauta Cpok Kpeaguta octaetcs HEM3MEHHbIM M NMPOU3BOAUTCSA
nepepacyet ExemecsuHoro nnatexa, no dopmyne ansa pacdeta ExemecsayHbix nnatexew, ykasaHHoh B n.9.2.2.1 O6wux Ycnosun unu B
3asasneHun Ha KpeauT, ncxoas u3 octatka cymmbl KpeamTa nocne ocyLlecTBReHUs YacTMYHOro gocpoyHoro sosspata Kpeaguta. [Npu atom baHk
dopMUpyeT HOBBIN pacyeT MOSIHOW CTOMMOCTU KpeauTa (B cryyae, ecnm 4acTUYHbIN 4OCPOYHbIN BO3BPAT NPUBEN K U3MEHEHUIO NOMHOW CTOMMOCTU
KpeamTa) U yTOYHeHHbIN [paduk noraleHus u npegoctaBnseT Mx 3aeMLumKy npu nuyHom obpalueHun B NogpasgeneHve badka vnu nytem
HanpaeneHns Nno ANeKTPOHHOM MoYTe, Ha agpec KOTOPon Obin npegocTasneH 3aeMwmnkom baHky.

Mpu ocywecTBNeHMn 3aeMLUMKOM YaCTUYHOIO AOCPOYHOro Bo3spaTta Kpeauta He B [laTy ocywlecTBneHusi ExxemecayHoro nnarexa, ecnv cymma
NPOLEHTOB, Ha4yncreHHbIX B [TpoLEeHTHOM nepuoe, B KOTOPOM OCYLLECTBSETCS YaCTUYHBIA JOCPOYHBIA BO3BpaT KpeauTta, npesbilaeT pasmep
ExxemecsuHoro nnarexa, paccuMTaHHOro nocrne 4acTM4YHOro 4OCpoYHoro Bo3spaTa Kpeanta no doopmyne, ykasaHHon B . 9.2.2.1 O6wmx Ycnosuin,
TO NepPBbIN NOCe YaCTUYHOrO 4OCPOYHOro Bo3epaTa KpeamTta ExxemecsyHbin nnaTtex BKIOYaeT HaunucneHHble NpoueHThl 3a [NpoueHTHBIN nepuoa,
B KOTOPOM OCYLLECTBIEH YacTnYHbIA Bo3BpaT Kpeguta. B cBs3M ¢ aTum ero pasmep (nocne 4acTn4HOro AOCPOYHOro Bo3BpaTta Kpeauta) moxeT
OTNMYaThCA OT NocneayrWwmux ExxemecayHbIX nnaTexemn, HO He MOXET NpeBbIWaTh pasmepa npeabiayLlero ExemecsayHoro nnatexa.

9.8. OcHoBaHuA ANns 4OCPOYHOro UCTpeboBaHusA 3agomkeHHOCTM BaHkom

HocpoyHoe uctpebosaHue baHkoM 3agomkeHHocTn no KpeantHomMy [loroBopy MOXeT ObiTb OCYLLECTBIIEHO MO OCHOBaHWAM, NPeayCMOTPEHHBLIM
OenCcTByOWMUM 3akoHogaTenscTBoMm Poccuiickon degepaumm, B TOM YMCNe, HO HE UCKTHOYUTENBHO:

9.8.1.1. npwu HapyLweHun 3aeMLUMKOM CpOKa, YCTAHOBIEHHOIO Ans ynnaTtbl ExxemecayHoro nnartexa;

9.8.1.2. npwu ucnonb3oBaHun KpegnTta nonHOCTbIO MM YacTUYHO He Ha Llenb KpegwuTa, a Takke npy HEBLIMNONHEHUN 3aeMLIMKOM 0683aHHOCTU
o6ecneynTb BO3MOXHOCTb OCYLLEeCTBREeHNA baHkoM KOHTpons 3a LeneBbiM Ucnonb3oBaHnem Kpeauta;

9.8.1.3. npwu HeBbINnonHeHun CTpaxosaTtenemM obsa3aHHOCTK 3acTpaxoBaTthb lNpeameT 3anora;

9.8.1.4. npwu HeBbINONHEHMN 3aeMLUKoM 065a3aHHOCTEN No obecneveHnto Bo3BpaTta cymmbl KpeauTa, a Takke npu ytpate lNpegmeTta 3anora
UNW YXyALIEHUW ero ycroBuin no o6cToaTenbcTBam, 3a kotopble baHk He oTBeYaerT;

9.8.1.5. npwu HeBbINonHeHun 3anorogaTenem o653aHHOCTH NO NpeaynpeXaeHnto B IMCbMeHHON dopMe baHka 0 BCex N3BECTHbLIX eMYy K MOMEHTY
3akntoyeHus Joroeopa 3anora npaBax TpeTbux nuy Ha NpeameT 3anora.

daKT HacTynneHUs OCHOBaHMS AN OOCPOYHOro UCTpeboBaHUst 3a0MMKEHHOCTM ycTaHaBnmMBaeT baHk. OcHOBaHWe cuMTaeTcs HacTyNMBLUMM Ha
crnepyroLWwuiA KaneHaapHbIN AeHb Nocrne AHSA OTnpaBky BaHKOM NMMCbMEHHOTO yBeAOMMEHNS 3aeMLUUKY.

9.9. Cnocobbl o6meHa MHdopmaumen mMexay BaHkom n 3aemwukom (npumeHsietcs kK KpeautHbim [loroBopam, 3aknO4YeHHbIM A0
01.07.2014)

9.9.1.Ecnu nHoe He npeaycmoTpeHo O6wumun Ycnosusimu, nroboe yBeaoMneHne unm MHoe cooblueHne, HanpaenseMoe CTOpoHamu Apyr Apyry,
[OMKHO ObITb COBEPLUEHO B NMCbMEHHON dhopMme.

Ons Toro 4tobbl YBEOMIEHWE UMM WHOE COOOLLUEHWE OOHOW M3 CTOPOH B aApec OpYroil CTOPOHbI MMENO HPUAMYECKYHD cuy (CuYMTanocb
NoJly4YeHHbIM), Takoe yBE[OMIIEHUE UMM COOBLLEHNE JOIMKHO HAnpaBnsiTbCs B NUCbMEHHOW (hopMe Mo afpecy, ykazaHHOMY B 3asiBNEHWU Ha
KpeauT, unu BpyyeHo nuyHo. B cnyyae ecnu 3aemwyk u/vnu 3anoroaatesns u/unu MopyunTesnbs He yBegomunv BaHk 06 n3amMeHeHUn yKasaHHOro B
BasBneHwn Ha KpegwT agpeca, noGoe yBeOMIEHWE WIM COOGLUEHWE, HanmpaBMeHHOe MO TakoMmy afpecy, OyaeT cuuTaTbCsl Haanexalile
HanpaBneHHbIM 1 NMopOoXAatoLLMM COOTBETCTBYOLLME opuanyeckue nocnefcTems. CoobLLeHne MOXeT HanpaBnsTbCs Mo NoYTe UK Yepes kypbepa
noJ pacrnuncKy B MOMyYeHUn CTOPOHbI-afpecaTa.

9.9.2.Bcs KoppecrnoHAeHLMs AOMKHA HaNpPaBnsaTLCS MO ykadaHHbIM B 3asBneHun Ha Kpeaut agpecam CTOPOH.

9.9.3.3aemwuyuk, 3anorogarens, MopyynTens OOMmKHbI yBeOoMUTb BaHk 060 BCeX M3MEHEHMAX CBOMX OaHHbIX, YKa3daHHbIX B 3asiBrneHun Ha KpeauT,
B nopsiake, npegycMoTpeHHoM O6ummn Ycenosusmu. Besi koppecnoHaeHuus 6yoet OeicTeuTeNbHa nocne ee akTUYecKoro nonyyeHus, ecnm
nHoe He npedycMoTpeHo 3assneHnem Ha KpeauT n O6wmmn Ycnosusimu. Ecnv koppecrnoHaeHuus He HanpaeneHa B COOTBETCTBUM C ONMUCAHHbIMU
BblLLIE YCMOBMSIMIA, KOPPECTOHAEHLMS! HE CYMTaeTCA OOCTaBIeHHOM 1 CTOPOHA, KOTopasi Hamnpasuna Takylo KOPpPecrnoHAeHUMIo, He MMeeT npasa
CCbINaThCs Ha Hee.

9.10. Cnocobbl obmeHa nHdopmaumnen mexay baHkom n 3aemwmkom ana KpegutHbix JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014, yctaHOBNEHbI B
MHanBmnayanbHbIX yCroBUSIX.

9.11. OTBETCTBEHHOCTb CTOPOH

9.11.1. 3aemwuk oTBeYaeT nepen BaHkoM 3a HeUCMOMHEHVE UMW HeHaa exallee UCTIoNHEeHUE M CBOUX 06s3aTenbeTs no KpeautHomy [oroBopy
BCEMW CBOMMM JOXOAaMM U BCEM NPUHAANEexXalmmM emMy MmyLLecTBoM, 3aroroaaTtens oTBevaeT neped baHkom no 3akntoyeHHoMy [loroBopy 3anora
nepegaHHbIM B 3anor MNpegmetom 3arnora.

9.11.2. Mpw HapyLweHnn 3aeMLLMKOM CPOKOB OCYLLECTBNEHUS ExxeMecayHoro nnatexa unu HeonnaTte ExemecsyHoro nnatexa MofHOCTbI0 UMK
YaCTMYHO, UMM HECBOEBPEMEHHOM MOTalLEHWU UHOW 3aa0rmkeHHOCTU 3aemMumka no KpeauTtHomy [Jorosopy, 3aemiimk o6si3aH ynnatutb BaHky
HeycTolKy B pa3mepe, ykazaHHOM B 3asBrneHun Ha Kpeaut/MiHaveuayanbHbix ycrosusix. C gaTtel Havana HayvcrieHUst HeYCTOMKU NpOoLeHTbI 3a
none3oBaHue Kpeautom, ykasaHHble B 3asBneHun Ha Kpeaut/UHamMBuayanbHbIX YCNOBUSIX, HA CyMMY MPOCPOYEeHHON 3a0MmKeHHOCTM no KpeauTy,
Ha KOTOPYH HauncnsieTcs HeycTorka, BaHkoM He HauncnsioTes M 3aeMLUMKOM He YnnadmBaroTCes.

9.11.3. Mpwv HEUCNONHEHWM UM HeHaANEeXaLleM UCNoNHeHN 3aeMLLMKOM ero 06s3aTenbeTs no KpeautHomy Jorosopy, Mopyuunterns u 3aemiuimk
oTevatoT nepep baHkom conuaapHo.

9.12. Npouwme ycnosus
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9.12.1. CTOpOHbI 0BSA3YIOTCS COXpPaHATb KOHUAEHUMANbHOCTL DUHAHCOBOM U Npoyen nHdopmauuu. Mepepgada Takon MHoOpMaLUn TPETbUM
NMUaM BO3MOXHA TOJbKO C MUCbMEHHOMO COrfacusi CTOPOH UMK B Cryyasix, NpeaycMOTPEHHbIX 3akoHogdaTenscteoM Pd. [laHHoe nonoxeHue He
pacnpocTpaHsieTcsl Ha MPaBOOTHOLLEHUS!, BO3HWKaWOLWMe B cryyae coBeplueHuss BaHnkom yctynku npaeB no KpegutHomy [orosopy u
obecneuntenbHbIM JOrOBOpaM.

9.12.2. Ecnu nHoe He BbiTeKaeT M3 3akoHogaTenbcTBa Poccuiickon ®epepaunm, O6wmx Ycnosui, 3aseneHns Ha Kpeant/MHameuayanbHbIX
ycnosun n 3assneHus-odepTol, ycnosus KpegutHoro [oroesopa, [loroBopa 3anora, [JoroBopa Nopy4ntenbCTBa MOryT ObiTb M3MEHEHbI TOMbKO MO
cornalleHnto CTopoH. B aTom criyyae Bce gononHeHus u nameHeHusa k KpegutHomy [orosopy, [lorosopy 3arnora, [loroBopy nopy4vTtenscrsa
OOIMKHbI NPOU3BOAMTBECA B MUCbMEHHOW hopMe M NoANUCLIBATbCA ABYMSi CTOPOHaMU. Mpu OTKPbITUM M BedeHWUU Tekyllero cyeta (CHeToB) U
Bbinycke M obcnyxuBaHuM GaHKOBCKOW KapTbl HA OCHOBaHUM AHKeTbl, B criydae usMmeHeHus Homepa Cueta, Tekyuwlero cyeta 3aemuyuka,
obycnosneHHoro TpeboBaHNsMU 3akoHoaaTenecTea P®, B ToM umcne HopmaTtuBHbIX akToB baHka Poccum, npoBoaMmMbimun B BaHke meponpuatuamm
no onTMmMusaunm unUanbHoOWM ceTn, ApYrMMu NpuyYMHaMm, 3aeMLumK yBeJoMIISieTCS O HOBbIX HOMepax CYeTOB B NOpsiAke, NpeayCMOTPEHHOM M.
9.9 O6LWwmx Ycnosuii (Npy 9TOM NPUMEHSOTCH NOCNeACTBUS, YkasaHHble B . 9.3.2 O6wwmx Ycnosun).

9.13. NoraweHue 3apomkeHHocT no KpeautHomy [loroBopy npu NocTynfeHUn cTpaxoBomn Bbinnarbl

9.13.1. Hacrosiwmm CTOpOHbI N0 06OAHOMY COrfNacuio MPWLLNK K COrMalleHnto 0 TOM, YTO MpW NOCTynneHnn B nonb3y BaHka vnn Ha Cuet
3aeMLpmka cTpaxoBow BbiNAaThl N0 pUCKy rmbenu unu xuweHus (yrona) Npegmeta 3anora no foroBopy cTpaxoBaHus MNMpegmerta 3anora unm no
pUCKY CMepTU, NOCTOSIHHOWM NOMHOM yTpaTbl TPYAOCNOCOGHOCTU NO AOroBOPY CTpaxoBaHUst 3aeMLumka, OCyLLEeCTBNSETCSA AOCPOYHOE noralleHve
3agormkeHHocTn no KpeautHomy [loroBopy B nopsigke, ykasaHHOM HUXe.

9.13.2. [Jocpo4yHoe noraileHue 3agormkeHHocTn no KpeautHomy [doroBopy ocyllecTBnsieTca 6e3 ohopMNeHust Kaknx-nmbo AoNONHUTENbHBLIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumnka 1 6e3 nognucaHnsi CTOpoHaMu Kakux-nnmbo AOMOMHUTENbHBIX COrMalleHui.

9.13.3. Ecnu cymma CTpaxoBOW BbiNnaTtbl paBHa WM MpeBblliaeT ob6bem dakTuyeckon 3agormkeHHocTn no KpegwTtHomy [lorosopy, TO
OCYLLECTBMAETCA MONHOE [OCPOYHOEe noraweHne sagomkeHHocTn no KpeauTtHomy [orosopy. CpeactBa, ocTaBlUMeCs MOCMe MoralleHus,
HanpaBnaTca Ha CYeT, OTKPbITLIN B pyonsax PP, unu Tekywmi cueT. ECnn B COOTBETCTBMM C HANOroBbiM 3akoHoaaTensctBom P® y baHka B cBs3n
C OCYLLECTBMIEHNEM YKa3aHHbIX OENCTBUN BO3HMKAET 0053aHHOCTb WMCYUCMUTBL W yaepaTb CyMMY Hamora Ha [oxoabl (U3MYeckux nuu,
nognexallas Bo3spaTy v 3auncnsieMmas Ha CyeT, oTKpbITbIA B py6nsax PP, nnu Tekywmn cyet cymma byaeT yMeHbLUEHa Ha CYMMY UCYUCIIEHHOTO
Hanora.

9.13.4. Ecnu cymma cTpaxoBoW BbINMaThl HeAOCTAaTOYHA ANS NoralleHns akTnyeckon 3agomkeHHocTn no KpeamtHomy [JoroBopy B NOfHOM
obbeme, TO OCYLLECTBAETCA YaCTUYHOE JOCPOYHOE MoralleHne 3agomkeHHocTu no KpeautHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBoW
BbINNaThbl, C yY4ETOM O4YepeHOCTH, yCTaHOBMNEHHON B N. 9.2.2.8 O6wmx Ycnosuii. [JanbHeliuee noraweHe 3a0MMKEHHOCTN OCYyLLECTBNAETCS B
nopsiake, yctaHoBneHHoM KpeautHbiM [JoroBOpoMm, ¢ y4ETOM nonoxeHui n. 9.7.2 O6wux Ycnosui.

9.14. NoraweHune 3agomkeHHocTu no KpeautHomy [lorosopy npu noctynneHuu cpeacts M(C)K

9.14.1. HacTosimMMm CTOPOHbI N0 060AHOMY COrnacuio NPULLINK K COrfaLleHnio 0 TOM, YTO NpW MoCcTynneHnn B nonb3y baHka cpeacts (Wactu
cpeacts) M(C)K u ykazaHum B HasHadyeHun nnatexa ®NO 3aemwuka, Homepa v gathbl 3akntodeHnsa KpegutHoro [loroBopa, oCyLlecTBnsieTcs
[0CpPOYHOE noralleHne 3agomKkeHHocT no KpeamtHomy [loroBopy B Nopsiake, yKasaHHOM HUXE.

9.14.2. [ocpoyHoe noraileHve 3agomkeHHocTn no KpeautHomy [doroBopy ocyluectBnsieTcs 63 oopMIeHns Kakux-nmbo AOMOSNHUTENbHbIX
[JOKYMEHTOB CO CTOPOHbI 3aeMuuyka 1 6e3 nognucaHusi CTOpoHaMU Kakux-nmbo AONOSHUTESbHBIX COrnaLleHuil.

9.14.3. Torawenne Kpeguta u ynnata NpoUEHTOB, HaYMCIEHHbIX 3a nosnb3oBaHve KpeauTom, 3a cyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBMSAETCS B CrieAyHoLeM nopsiake:

L] AeHexHble cpeacTaa (YacTb cpeacts) M(C)K nepeuncnstotcsa MNeHcMoHHbIM hoHaom Poccuiickon ®epepaumm (TepputopuarnsHbiM OpraHoM
MeHcroHHoro poHpa Poccuiickonn Pepepauun)/TeppuTopuanbHbiM  OpraHoM (CTPYKTYPHBIM  MoApasgeneHMem) coumansHOM  3aluThbl
HaceneHus B 6e3HannyHoM nopsiake Ha 6aHkoBCkuU cHeT baHka B nopsiake, NpeayCMOTpEeHHOM 3akoHoAaTenbCcTBoMm Poccuiickon ®enepauum;

*  noctynuBlne Ha BaHKOBCKMI cueT BbaHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne obsasatenscts 3aemuwymka no KpegutHomy
HoroBopy He no3gHee Pabouero gHsA, cnegytowlero 3a AaTow NOCTYNNeHusa AeHexHbIx cpeacTs (Yactu cpeacts) M(C)K Ha cyet BaHka. ns
atoro 3aeMlumk nopydaeT baHKy B yCTaHOBMEHHbIM B HACTOSILLEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIA Bo3BpaT Kpeauta B pasmepe
noctynueLnx cpeacts (vactu cpeacts) M(C)K B nopsigke, npegycMoTpeHHoMm KpeautHeiM Joroopom. [pu atom npeabsiBneHne B baHk
OTAENbHOro NMCbMEHHOro 3asBneHus-06sa3aTenbLCcTBa He TpebyeTcs;

*  noraweHune obs3atenscTB 3aemuymka no KpeantHomMy [JOroBopy OCyLLECTBNSAETCS B CreaytoLlein 04epeaHoCTH:
1) npocpoYeHHas cymMmMa OCHOBHOro gosnra no Kpeguty;
2) npocpoYeHHble NPOLEHTLI 3a Nonb3oBaHne Kpeamtowm;
3) cymma ocHoBHoro gonra no Kpeauty;

4) npoLeHTbI 3a Nonb3oBaHeM KpeanToMm, HauMcneHHble A0 AaThl NoraeHns obssatenscts 3aemimka no KpeautHomy [loroBopy
3a cyeT cpeacTts M(C)K.

9.14.4. CpepactBa (4acTb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTy wwTpadoB, KOMWUCCUIA, NEHEN 3a NMPOCPOYKY MCMOSNHEHUS
obsasartenbcts no KpeantHomy [orosopy.

9.14.5. B TOM cniydae, ecnu cpeactia (4actb cpeacts) M(C)K Ha GaHkoBckui cHeT BaHka NnocTynunu B BantoTe, OTNIMYHONW OT BantoThl Kpeauta,
BaHk npon3BoauT KOHBEpTauuo cpeacTs B BanoTy KpeanTa 6e3 odhopmneHns AononHUTENbHbIX JOKYMEHTOB CO CTOPOHbI 3aeMLumKa no Kypcy
BaHka Poccun, ycTaHOBNEHHOMY Ha [aTy NOCTYNNEHUs ykadaHHbIX OEHEXHbIX CPEeACTB Ha GaHKOBCKUA cyeT BaHka.

9.14.6. Ecnun cpeacte M(C)K HegocTaTouHO Ansa noraweHunss daktuieckon 3agosmkeHHocTy no KpeamtHomy [oroBopy B nosiHoM obbeme, TO
OCYLLECTBISETCA YAaCTUYHOE JOCPOYHOE MoralleHue 3adosmkeHHocTn no KpeauTtHomy [oroBopy B o6beme, paBHoMm cymme cpeacts M(C)K, ¢
YY4ETOM O4YepenHOCTU, ycTaHoBneHHoW B N. 9.14.3 O6wumx Ycnosui. [anbHellwee norawleHne 3afoimKeHHOCTM OCYLLECTBISIETCA B MOpsiaKe,
ycTaHoBneHHoM KpegutHbim [1oroBopoMm, ¢ y4ETOM nonoxeHuin n. 9.7.2 O6wmx Ycnosui.

10. MpaBuna o6cnyxuBaHua B Cucteme

10.1. OOLwme nonoxeHus

10.1.1. KnueHT MOXeT nonyynTb AOCTYN K ycnyram Cuctemsl B nopsigke, onpeaeneHHoM Hactoswmm Pasgenom O6wmx Ycnosun.
10.1.2. MMpasuna HacTosiwero Pasgena ycTaHaBnuBaloT MOPSOOK M YCNOBUSA MNOAKMOYeHWs, paboTbl ¢ Cuctemon, obsizaHHocTn KnueHTta
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OTHOCUTEnNbHO Joctyna k Cucteme, a Takke Briokuposky Cuctembl, OTKNoYeHMe AocTyna k ycriyram CuctemMbl, OTBETCTBEHHOCTb CTOPOH.
10.1.3. [Ooctyn B Cuctemy MOXET ocyLlecTBNSATLCSA Yepe3 Cant baHka nnm yepe3 MobunbHoe npunoxeHune PaiiddariseHbaHka.

10.1.4. CwucTtema npefocTaBnsieT MHGMOPMaLIMIO Yepe3 OTKPbITble CPeAcTBa kOMMyHMKauun. [ns obecrneveHus 6e3onacHOCTU UCMONb3yeTcst
CTaHOapPTHbIV 3aLUMLLEHHBIA MPOTOKON Nepeaayn AaHHbIX.

10.1.5. 3asBneHue Ha peructpaumio B Cucrteme, MoxeT ObITb ochopmneHo 1 nogaHo B MNoapasaeneHne baHka [JoBepeHHbIM NULIOM, MEIOLLMM
[oBepeHHOCTb C HEOBX0AMMBIMW NOMTHOMOYNAMU, OhopMIeHHyto B baHke. Bce octanbHble 4eNCTBUS, yka3aHHble B HacTosileM Pasgene, moryT
ObITb COBEPLUEHbI TONbKO camuM KnneHToMm, 3a NCKNoYeHneM criyyaes, NpsiMo ykasaHHbIX B OBLmx YCnoBusx.

10.1.6. KnwueHT npusHaeT, 4to Cnctema sBnseTcs AocTaToyHOM Ana obecneveHns Hagnexawen paboTel Nnpy npueme, nepegadve, obpaboTke u
XpaHeHUn uHdopmauun, a TaKkke ANns 3awmTtbl MHPOPMaLMU OT HECaHKLMOHWPOBAHHOIO AOCTYNa, NoaTBEPXKAEHUS NOANUHHOCTM U aBTOPCTBA
OneKTPOHHbIX AOKYMEHTOB, @ Takke Ans pasdopa KOHMMUKTHLIX CUTyauui no HUM. KnueHT gosepsieT nporpaMMHOMY 06ecneyveHuio ykasaHHbIX
cuctem.

10.1.7. KnueHT 06s3yeTcs CaMOCTOSTENbHO OTCNEXuBaTb W KOHTponupoBaTb B CucTeme Bce onepauuu, NpoBedeHHble UM WU UHbIM
OepxaTtenem KapTbl ¢ ucnonb3oavvem Cuctemsl.

10.1.8. B Cwucteme Bo3MOXHa nogava baHky kak areHTy, AeNCTBYIOLEMY OT UMEHM YNpaBnsioLLero, AOKYMEHTOB A5 3aKMoYeHns AOroBopoB
[0BepUTENbLHOro ynpasneHus (B TOM YMCe JOroBOpOB AOBEPUTENBHOIO YNpaBneHus Ha BeAeHe UHAMBUAYaNbHbIX MHBECTULMOHHBIX CHETOB) U
nocrnegyowero obcnyxvBaHna rpaxaaHuHa B pamkax ykasaHHbIX JOroBopoB (B T.4. modaya W MnoryyYeHue aHKeT, 3asiBNeHun, yBedOMIEHUN,
3anpocoB., akToB U T.4.), @ TaKkkKe AOKYMEHTOB O BblBOAE aKTMBOB MO AOrOBOPaM W O MpeKpaLleHWn yKasdaHHbIX 4OroBOPOB U AOKYMEHTOB (B T.u.
aHKeT, 3asiBOK, 3asBMEHWN, 3anpocoB, YBEAOMMEHWW W T.A4.) Ha npuobpeTteHne, obmeH, nocregyowee obcnyxuBaHue, noraweHve
WHBECTULIMOHHbIX NaeB NaeBblX UHBECTULIMOHHLIX (DOHAOB MOA yNpaBneHWeM ynpasnsaoWwmnx KOMNaHUn, ¢ KOTopbIMU coTpyaHuYaeT baHk, B Buae
OneKTpOHHOro AOKyMeHTa. [OKyMEeHTbl MOAMUCLIBAIOTCS C MUCMOMb3oBaHWEM Krnoya NpoCTOM 3neKTpoHHOW mogmucy ¢ Xaw-kogom. Ecnu He
YCTaHOBIMEHO UHOE, K JAaHHOW YCryre NpMMeEHSTCA Bce nonoxeHns Obwmx Ycnosui, kacatowmecsi pabotsl CUcTeMbI.

10.1.9. KnueHT cornawaetcsa ¢ TeM, 4To B CUCTEME BO3MOXHO pasMelleHne CTPaxoBOW AOKYMEHTauuu C Lenblo o3HakoMneHus KnueHta c
YCIOBUSAMW CTPaxXoBbIX MPOrpaMMm, NpeanaraemblX CTPaxoBbIMU KOMNAHMAMN - NapTHepamn baHka.

10.1.10. Mpn poctyne B Cucrtemy 4yepe3 MobunbHoe npunoxeHne PaviddanseHbaHka KnueHT MoxeT nonyuutb goctyn Kk MobunbHomy
npunoxeHuto «PaiidpcpanseH Mueectuuum»®. [locTyn ocywiecTenseTcsa B Nopsiake, ycTaHoOBeHHOM Ans goctyna B Cuctemy yepes MobGunbHoe
npunoxeHune PanddarnseHbaHka.

10.1.11. JloruH, naponb nnu cneynanbHbln naeHTUgMKaTOp, Ucnonb3yemMble A goctyna k MobunbHomMy npunoxexuto PaviddpanseHbaHka, MoryT
ObITb UCMOMb3oBaHbl KnueHTom Ans npsmoro goctyna k Mo6unbHomy npunoxeHuto «Painddanseq MHsecTmumm» 10,

10.1.12. K pa6oTte B MobunbHoM npunoxeHun « PanddariseH MHBecTULmmM» No aHanormm npuMeHsitotcst nonoxeHus O6LmMX YcrnoBuii o npaBunax
obcnyxunBaHust B Cucteme, B T.4. O Nopsigke BXoda C UCMONb30BaHWEM FOrMHA, Naposst UNu cneumansHoro uaeHtudgmkaTopa ons gocryna K
MobunbHoMy npunoxexuio PanddarnsdeHbaHka, nognvcaHnm [okymeHToB Knodom [pocTol  aneKkTpoHHOW MOANMCK, WUCMONb30BaHUMK
OpHopa3oBoro naponsi.

10.1.13. B Cucteme nepep Ha4anom nonb3osaHus Cepsucom PayDay%! KnueHTy, ykazaHHoMy B . 1.149, npeaocTaBnsitoTCs MHTEPHET-CChITKM
Ha nosnb3oBaTtenbckoe cornatleHne Cepsuca PayDay'%? n Monutuky koHduaeHumansHoct Cepeuca PayDay'%®. KnueHT nocne o3HakoMneHus
noaTBepxaaeT MX NPUHSATUE U cormacue ¢ ux ycrnosusimv nytém nepegayn B Cepuc PayDay nepsoro 3anpoca o cymme 3apaboTHow nnaThbl
KnueHTa, paccumtaHHoi paboTtogaTeneM Ha TEKyLLyo AaTy, U O pa3Mepe CyMMbl JeHEXHbIX CpeCTB, AOCTYNHOW KnueHTy Ans nonyyeHus.

10.2. Nopspok peructpauun u paéotsbl KnueHta B Cucteme

10.2.1. NpepoctaBneHve KnueHTy MHGOpMauUMOHHOro AocTyna k CucTemMe OCyLLecTBNSETCA Ha OCHOBaHWM 3asiBNEHUst HA perucTpauuio B
Cucrewme:

— nognucaHHoro B NoapasgeneHun baHka, nubo

— noganHoro KnveHTtom yepes Cant baHka n nognncaHHOro NpoCTon 3MEKTPOHHOM NOAMMUCHIO C UCNonb3oBaHnem Kntoya NnpocTon 3neKkTPOHHOM
noAanucKy B cooTBETCTBUM € N.1.67.2 O0wmx Ycnosuii, nmbo

—  nopgaHHoro Yepe3 NHdopmaumoHHbIn ueHTp BaHka B cootBeTcTBMM ¢ Paszgenom 12 O6wux YcnoBuii.

10.2.2. Npwu ocpopmneHnmn 3asiBneHmns Ha pernctpaumio B Cucteme KnmeHT nonyyaeTt BpeMeHHble naeHTudgmkaTopbl (YHUKanbHble JTOTMH 1 NapoJib)
Ans ncnonb3oBaHns Cuctemsl:

— npu ocdopmneHun 3asBneHus Ha perucTpaumio B Cucteme B [MogpaspeneHun baHka - norvH ykasbiBaeTcsli B 3asiBNEHUW, Maposib
HanpasnsieTcs B Buae SMS-coobueHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa;

—  npv ocopmneHun 3asiBneHus Ha peructpaumio B Cucteme Yepes Cait BaHka norvH aBToMaTUYeCkU yKasbiBaeTCsl B 3KpaHHOM hopme BXoaa
B CucTeMmy, a naponb HanpaenseTcs B Buae SMS-coobLueHnsi Ha KOHTaKTHbI HoMep Mo6unbHoro TenedoHa KnneHTa;

—  npu ocopmneHun 3asiBneHusi Ha peructpauumto B Cucteme yepes MobunbHoe nNpunoxeHne NorvH aBToMaTUYeckun ykasblBaeTCsl B 3KpaHHOM
(opme Bxoga B CucTemy, a naponb HanpasnsieTcs B Buae SMS-coobLieHusi Ha KOHTaKTHbIN HoMep MoGunbHoro TenedoHa KnveHTa;

—  npu odopmneHnn 3assneHus Ha peructpaumio B Cucteme yepes MHpopmaumoHHbIi LeHTp baHka — coTpyaHuk MHgopmaumnoHHoro ueHTpa
BaHka coobLaeT KnueHTy NorvH ycTHO B XoAe TerneoHHOro pa3rosopa, a naponb HanpasnseTcs B Buae SMS-coobLleHns Ha KOHTaKTHbIN
HOomep MobunbHoro TenedoHa KnueHra.

10.2.3. Cpok gencteust ykasaHHbix B 1.10.2.2 O6wmx Ycnosum naeHtTudgmkaTopos ans goctyna k Cucreme He npesbiwaeT 48 4acoB C MOMEHTa Ux
Bblgayun KnueHTy, ero floBepeHHoMy nuuy unm PebeHky B MoapasaeneHnn baHka nnbo nonyyenns naeHtnudmkatopos KnueHtom Ha Cante baHka
B ceTu VIHTepHeT nnn Yyepes NHdopmMaumoHHbIn LeHTp BaHka. o ncteyeHnmn ykasaHHbIX CPOKOB, ecnv KnueHT He Bocnonb3oBasncst ykazaHHbIMM
BbllLe naeHTUUKaTopammn ans nonyyeHuns goctyna k Cucteme, AocTyn aBTomatuyeckm 6nokupyetcs baHkom.

10.2.4. MNpu nepsom Bxoge B Cuctemy KnneHTy Heob6XoaMMO CMEHWUTb MOSyYeHHbIE UM FOTVMH 1 Naponb B pasgene «HacTpoiiku» Ha cepsepe
Cuctembl. Cuctema 3anpalumBaeT NpUHYAMTENbHYI0 CMEHY NOrMHa u/unm napons pas B 366 gHeN. Yka3aHHbIN CPOK MOXET ObITb n3MeHeH baHkom
B OHOCTOPOHHEM Mopsiake C npefBapuTenbHbIM yBeaoMreHnem KnveHTa cnoco6om, ykasaHHbiM B M. 2.14 O6wwmx Ycnosuid. Jluuo, koTopoe
npasunbHO BBENO B CUcTeMe NOTMH 1 naporb, NpuaHaeTcs KnveHtom.

10.2.5. BocctaHoButb goctyn B Cuctemy, ecnv Cpok 4eVCTBUS BPEMEHHbIX MOEHTUMUKATOPOB UCTEK MK ecnin KnneHT 3abbin yCTaHOBMNEHHbIE UM
NOrvH 1 naponk, KnueHT Moxer:

99 BcTynaeT B cuily C MOMEHTa TEXHUYECKON peanusauum.

100 BeTynaet B cury ¢ MOMEHTa TEXHUYECKOW peanusaumu.

101 MpumeHseTca ¢ MOMEHTa TEXHUYECKON peanusaLmi.

102 pasmeLueHo Ha caiTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/agreement/latest.html.

103 pasmelueHo Ha caiTe Ha caitte OO0 «Main.Py» https://storage.payday.ru/document/confidentiality app/latest.htmi
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—  camocTosTenbHo Ha CanTte BaHka;
— B [loppasgenenun BaHka, 06paTMBLLNCL C MMCbMEHHBIM 3asiBNIEHUEM;
—  obpartuBmnch B MIHOpMaLMOHHBI LeHTp BaHka B cCOOTBETCTBUM C npaBunamu pasaena 12 O6wmx Ycnosuin®,

10.2.6. KnMeHT MOXeT NOAKMOYUTL YCIYry AOMOMHUTENBHON MASHTUMKALMM NPU OCYLLECTBREHMM aocTyna B Cuctemy Yepes Cait BaHkal®®. B
3TOM Cryyae NoMMMO forMHa 1 napons ansa goctyna B Cuctemy KnueHty 6yaeTt Heo6xoaMMo BBECTU AOMNONHUTENbHbIA Naposb. JoNoNHUTENbHbLIN
naponb HanpasngaeTca baHkoMm Ha Homep mobunbHoro TenedoHa ans OgHopa3oBbIX NAponen.

MogkntoyeHne gaHHOM ycnyru AoCTynHo BceM KnueHTam, nogknioumsLunmM cnocob nonyyeHns OgHopasoBoro napons B Buge SMS-coobLieHun.
KnmeHT MoXeT NoaKMounTb NGO OTKIMIOYNTE AAHHYIO YCyry:

—  camocTosTenbHo B Cucteme;
—  obpartuBmch B MIHOpMaLMOHHBI LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 12 O6wumx Ycnosui.

10.2.7. Onsa ocywectenexust 6onee ynobHoro goctyna k Cucteme 4yepe3 MobunsHoe npunoxeHve ParniddarideHbaHka nocrne cMeHbl NorvHa un
naponsi B cootBeTcTBun ¢ n. 10.2.4 O6wmx YcnoBuit KnneHT MoxeT yCTaHOBUTb cneuuanbHbii naeHtudukatop ans MobunbHoOro npunoxeHusi
PanddanseHbaHka, KOTopbI OyaeT 3aMeHsATb NIOrMH 1 Naporb AN Ncnonb3oBaHusa CUcTemsl, B BUAE:

- oTtnevatka nanbua®® (npumeHmmMo aAns MobunbHbIX YCTPOMCTB, UMEIOLLMX BCTPOEHHLIN CKAHEep OTMeYaTkos nanbues);

—  4-undbepHoro koga.

B atom cnyyae ana goctyna k Cucteme yepe3 MobunbHoe npunoxeHue PawnddariseHbaHka KnneHTy BMecTo normHa v naponst Heo6xoammo
ByAeT Ucnonb3oBaTh YKasaHHbIN Bbile cneumanbHbIn AeHTUdUKaTop.

[Mpn n3ameHeHMn NormHa n/mnu Napons, ykasaHHbix B n1.n.10.2.2 — 10.2.4 O6wmx Ycnosun, KnmeHTy HeOOXOAMMO YyCTaHOBUTL HOBbIV CreumanbHbIv
naeHTudurkaTop.

Mpepoctaenenne KnueHTy gocTtyna K akTuBHbIM onepauusam (no Cuyetam, Kaptam u gp.) B Cucteme ocyuiectBnsetrcs NyTEM MOAKMOYEHUS
KnueHTom ofHOro nnm Heckonbkmx cnocobos nonyyeHnss OgHOpa3oBOro naponsi B COoTBeTCTBUM ¢ 11.10.2.8 O6Lwmx Ycnosuin.

10.2.8. Ans nonyyeHunst OgHopasoBoro naponsa KnueHT gomkeH npegoctasnTb B baHk 3assneHne Ha OgHopasoBbi Naporb 1 BbIOpaTh OAWH Unn
HecKonbko cnocoboB nonyyeHnss OQHOPa3oBOro Mapons ¢ y4éTom ocobeHHOCTeN, ykasaHHbIx B 1.10.2.9 O6wux Ycnosuii, M3 cnegyomx
cnocoboB nony4eHus OgHOPa3oBOro Naporns:

10.2.8.1. B Buae SMS-coobLueHui, HanpaeneHHbix BaHkom Ha Homep mobunbHoro TenedoHa anst OgHOpa3oBbIX Naporew.
Ons nogkntoyeHns gaHHoro cnoco6a KnmeHT odopmnseT 3assneHne Ha OaHopas3oBbIv Naporb:
— B logpasgeneHun baHka;
—  yepe3 VMHdopMaumoHHbIn ueHTp BaHka B cootBeTcTBMM € Paszgenom 12 O6wmx Ycnosun — B crydasx, cornacoBaHHbIx ¢ baHkowm;

—  Ha Cawite baHka B ceTn VIHTepHeT. B aTOM cnyyae 3asiBneHve Ha OgHOpa30BbIf Maposib NOAMUCHIBAETCS MNPOCTON 3NEKTPOHHOMN
NOANMCHIO C UCMNOoMnb3oBaHMeM Krtoya NpoCcTow 3MeKTPOHHOW NoAnucKU B COOTBETCTBUM € N.1.67.2 OBwux YcnoBuii, a NogKmtoyeHne
cnocoba nonyyeHns OQHOPa3oBOro Naposis BO3MOXHO TOMbKO kK KOHTakTHOMYy HoMepy MobunbHoro TenedoHa KnveHTa.

BaHk nmeeT npaBo ycTaHaBnMBaTb AOMOMHUTENbHbIE KaHamnbl HanpaBneHusa B BaHk 3asBnenuni Ha OgHopasoBbI Naponb B Buge SMS-
COoO0O0LLIEHNIA.

10.2.8.2. B Buge Push-yBegomneHuin, HanpaeneHHbix baHkom Ha MobunbHoe ycTporicteBo KnueHTa, 3apeructpupoBaHHoe B baHke gns
uenewn nonyyeHunsa Knnentom OgHopasoBbix naponen. [na nogknioyeHms gaHHoro cnocoba odopmnenne 3assneHms Ha OgHopa3oBbii Naposib
He TpebyeTcs. Vicnonb3oBaHune ykasaHHOro cnocoba nony4veHmss OgHOpa3oBoro naposnsi 4OCTynHO BceM KnveHTam, nogknmioymMBLLMM cnocob
nonyyeHuss OgHopa3oBoro napons B Buge SMS-coobuieHuii u npu ycnosum pernctpauum MobunbHoro ycTponctsa KnueHta ans uenen
nonyyeHunst ot baHka OgHopasoBbix naponen B Buge Push-ysBegomnenuin. Onsa nonyyennst ot baHka OgHopasoBbix naponen B Buage Push-
yBegomneHunii KnueHT camoctosTensHo peructpupyet cBoe MobunbHoe yCTpoWcTBO, crnefysi MHCTPYKUMaM B MoGunbHOM MNpunoxeHun
PaiddaiizeHbaHka.

KnneHTy Heob6xoamMmMo ocyLLecTBMTbL MOBTOPHYIO perncTpaumio ceoero MobunesHoro yctponcTaa Ans nonyyeHus ot banka OgHopasoBbix
naponen B Buae Push-yBeoMneHunin B cryyasx:
— o6HoBneHus KnneHTomM Bepcuy OMEpaumMOHHOW cucTemMbl cBOero MoOMMbHOro YCTPOMCTBA M WHbIX W3MEHEHWIA, WHULMMPOBAHHBLIX
onepaumoHHol cuctemort MobunbHoOro ycTponcTaa,
— obHoBneHus KnneHtom Bepcun MobunbHoro npunoxenus PanddaiseHbaHka,
— un3MeHeHusa KnueHtom Homepa mobunbHoro TenedoHa ans OgHopasoBbIx Naponen,
—  oTknoyeHus KnveHtom cnocoba nonyyvennss OgHopasoBbix naponen B Buge SMS-coobueHun,
— nony4vyeHus KnveHTom coobweHna B MobunbHom npunoxeHun PawnddarseHbaHka o HeobxoouMOCTM MOBTOPHOW perucrpaummn
Mo6wunbHoro ycTponcTea ans nonydeHuns ot baHka OgHopa3soBbix naponen B Buae Push-yBegomneHuii.

BaHk ocTaBnsieT 3a cobon npaBo orpaHMyMBaTh YMcno MobunbHbIX YCTPOWUCTB, perucTpupyemMbix KnmeHToM ¢ ykasaHHOW BhiLLE Lierblo,
a Takke BuAbl aKTUBHbLIX onepauun, ocyllecTBnsieMbix B Cucteme npu ocyllecTBReHUW K Hew goctyna yepe3d MobunbHoe npunoxeHue
PaiidpdarizeHbaHka.

10.2.9. KnneHT moxeT namennts Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen B MNogpasaeneHun baxka, yepes MIHhopMaLnoHHbI
ueHTp BaHka (B cnyyasx, cornacoBaHHbix ¢ baHkom) B cooTBeTcTBUM ¢ Pasgenom 12 O6wmx YCnoBuii unM caMoCTOSTENBbHO MHULMMPOBATb
MN3MeHeHNe HoMepa MoGunbHoro TenegoHa B Cucteme nnm ¢ ucnonb3oBaHveMm 6aHkoMmaTa baHka n KapTel B nopsigke, ykasaHHom B n. 10.2.1
O6Wwux Ycnosuit.

10.2.10. [pwu ocyuiecTtBneHun Knmentom goctyna k Cucreme yepes Cait baHka KnmeHT moxeT ncnonb3oBath cnocob nonyyeHns OgHopa3oBoro
napons, ykasaHHbivi B . 10.2.8.1 O6wux Ycnosui.

Mpu ocywecTtBneHnn Knuentom poctyna k Cucteme uyepe3 MobunbHoe npunoxeHne PaidpdpaiiseHbaHka KnveHT moxeT wcnonb3oBaTtb
cnegyoLme cnocobbl nonyveHns OgHOPa3oBOro Napons:

- ecnn MobunbHoe yCTPOMCTBO He NnoadepxmBaeT JocTyn B VIHTEpHET Yepes kaHarnbl MobunbHow cBasu (B MobunsHOM yCTpoCTBE OTCYTCTBYET
CNoT AN Sim-kapTbl) — cnocob, ykasaHHbii B N.10.2.8.1 O6wmx Ycnosun;

- ecnyu MobunbHoe yCTPOMNCTBO NOoAAepXUBaeT AOCTyn B VIHTEpHET Yepes kaHarnbl MobunbHou cBsA3un (B MobunbHOM yCTpOMCTBE €CTb CoT Ans
sim-kapTbl) — cnoco6, ykasaHHbI B n. 10.2.8.2 O6Lwmx Ycnosuii.

10.2.11. Mpwu nonyyeHnn OgHopa3oBoro napons B Buae SMS-coobueHuns/Push-ysegomnenuns KnneHt o6a3aH B 06s3aTenbHOM Nopsiake CBEpUTb
PEKBU3NTLI COBEPLIAEMON onepauumn ¢ pekeuanTamm B SMS-coobiieHnun/Push-yBegomneHum, cogepxaiiem OaHOpasoBbli Naporb, U B criyyae

104 Yenyra npepocTaensietca npu otcyteTeum y Knuenta KapTbl unu B cnyyasix, koraa KapTa Haxoamtca Ha nepesbinycke.
105 Ycnyra npefoCcTaBnsieTCsl Mo Mepe TEXHUYECKON peannsaumm.
106 BaHk He nonyyaeT oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GUoOMeTpUYECKMe AaHHbIe (OTNeYaTok nanbua).
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cornacusi C pekBM3nTaMm NpoBOAMMON OnepaLmm oCcyLLeCTBUTbL BBOA nonydeHHoro OaHopasosoro napons B Cucrtemy. B cnyvae ecnu KnveHTt He
COrnaceH C pekBM3nTamMmn onepaumm, oH obs3aH HezameanuTensHo obpatuTbes B MNogpasgenerHme mnu MHgopmaumoHHbIn ueHTp baHka.

10.2.12. TMonyyeHre HOBbIX MOEHTUMDMKATOPOB AN ncnonb3oBaHust CUcTeMbl (NMOrMHa, nNapons) He npekpalwaeT noctynneHve OgHOPa3oBbIX
naponen Ha Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen.

10.2.13. B cnyyae yTtpaTbl MobunbHOro TenedoHa Mnu npekpalieHus ucnonb3oBaHus Homepa mMobunbHoro TenedpoHa ana OgHopasoBbixX
naponen, KnueHT pomkeH HedameanutenbHo obpatutbest B MogpasgeneHve BaHka, VHoOpMauUMOHHbIA LeHTp BaHka unu camoctoaTensHo
3abrokMpoBaTh ykasaHHbIN Bbiwe cnocob nonyyveHuns OpHopasosbix naponen B Cucteme. O npousBegeHHow 6noknpoBke crocoba nonyyeHus
OpHopasoBbix naponen baHk mHdopmupyet KnueHta B cdopme SMS-coobuieHus, HanpaBneHHoro Ha Homep mobunbHoro TenedoHa ans
OpHopasoBbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpatleHnsa KnmeHta B BaHk onsa nameHenns Homepa mobuneHoro tenedoHa anst OgHopasoBbix naponew, nnbo
HecBoeBpeMeHHoro onoselleHnsa KnueHtom BbaHka o HeobxoaMMocTM 3abnokupoBaTb yKa3aHHbIA Bbille cnocob nonyyeHnss OgHopasoBbixX
naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocrneacTBus Ucnonb3oBaHus OQHOPa30BbIX NAPONen TPETBUMU NMUAMM.

10.2.14. B cnyyasix, npegyCMOTpeHHbIx OO6wumn Ycnosuamu wnu [oroBopamu, nogasaemble KnveHTom 4yepes Cuctemy OneKTpOHHble
OOKyMeHTbl nognuckiBatotcss OgHOPa3oBbIM NaponeM.

Cnocob dopmmpoBanust KnneHtom OgHopasosoro napons B Cucteme npeacraensieT cobon oanH U3 criegyoLmx cnocobos:

— nonydveHve KnueHtom OpHopasoBoro napons B Buae Hanpasnsiemoro baHkom SMS-coobleHunss Ha Homep MobunbHoro TenedpoHa anst
OpHopa3soBbIX Naponei ¢ ncrons3osaHeM KnneHTom Ha cTopoHe baHka nporpammel reHepaumm OgHOPa3oBoro nNapons;

— nonydyenne Knumentom OpHopasoBoro napons B Buae Hanpaensiemoro baHkom Push-yBegomnenus Ha MobunbHoe yctponctso KnmeHTa,
3aperncTpupoBaHHoe B baHke ans uenen nonyyenns KnueHtom OgHopasoBbix Naponen, ¢ ucnons3oBaHeM KnneHTom Ha ctopoHe baHka nporpammel
reHepauum OgHopa3oBoro nNaponsi.

KnueHT (JoBepeHHoe nuuo, PebEHok) cornaluaeTcs ¢ Tem, 4to baHk Bnpase oTka3aTb KnveHTty (JoBepeHHOMy nuuy, Pe6éHky) B npueme OT Hero
Pacnopsikenuin, nognucaHHbix OgHopa3soBbiM naponem KnvenTta (JoBepeHHoro nuua, PebéHka), nocne npegsapuTenbHOro npeaynpexaeHms ero
06 aTom nobbIM cnocobom, NpegycMOTpeHHbIM M. 2.14 O6wumx Ycnosuii B cryvyae BO3HUKHOBEHMWS MOA03PEHNS, YTO onepaumns OCyLLeCcTBnseTCs
B Lenax neranusaumy (OTMbIBaHUS) LOXOAOB, MOMYYEHHbIX NPECTYMHbIM MyTeM, U MHAHCUPOBAHWSA TeppopusamMa W/vnn HenpeacTaBneHns
KnueHTtom (JoBepeHHbIM NnuoM, PebEéHkoM) HdopmaLmmn (4OKYMEHTUPOBAHHBLIX CBEAEHMI), Heobxoanmon ansa ncnonHeHms baHkom TpebosaHui
3akoHopatensctea P® o npoTvBoaencTBMM neranusauny (OTMbIBAHWIO) AOXOAOB, MOSyYEHHbIX MPECTYMHbIM MyTeM, W (UHaHCUPOBAHMIO
Teppopuama. B atom cnydae KnueHnt (JoBepeHHoe nuuo, PebEHok) 06si3yeTca no TpebosaHuio BaHka npegoctaBnsATb HagnexawmmMm obpasom
odopmrieHHble PacnopsxeHus Ha ByMaKHOM HocuTene.

10.2.14.1. TMpwn coBepLlUueHUN NepeBoda AEHEXHbIX cpeacTB B pybnsix B Cucteme (3a UCKMHOYEHMEM Ornepauuin Yepes cepBuC OonsaTbl YCnyr)
odopmnsieTcs 3asBrieHne Ha nepesBoA W MnaTexHoe nopyyeHue (ecnn NPUMEHUMO), ABMSOLMECH CBA3AHHBIMU Mexay cobon DNEeKTPOHHbLIMU
OOKyMeHTaMu (nakeT JNEKTPOHHbLIX AOKYMEHTOB), KOTOpble noanucbiBaoTcs ogHUM OQHOPa30BbLIM MapofieM, NMpu 3TOM KaxKObl U3 yKa3aHHbIX
OnNeKTPOHHbIX JOKYMEHTOB CUMTaeTCs NoAnucaHHbIM 3TuM OfHOPa30BbLIM NaposeMm.

10.2.14.2. OpHopa3soBbIvi Naponb obnagaeT cnegylowmMm CBOMCTBaAMU:

—  OpHOpa30BbIM Naponb BOCMPOU3BOAMM TOSLKO NULOM, BriageowmyM Heo6XoaMMbIM1 cpeacTBaMu ero popMmnpoBaHms,
—  nopnuHHocTb OAHOPA30BOro Naposisi MOXeT GbiTb YI0CTOBEPEHA;
—  OpHopa30BbIN Naponb Hepa3pbiBHO CBSA3aH C NOAMNUCHIBAEMbIM DNEKTPOHHBIM LOKYMEHTOM.

ONEeKTPOHHBIA AOKYMEHT, noAanvcaHHbli OfHOPa30BbIM Maponem, NMPU3HAeTCsl paBHO3HAYHBIM JOKYMEHTY Ha GyMakHOM HocuTterne,
nognucaHHoMy cobcTBeHHOPYYHOM nognuckto KnveHTa. KnveHT cornaluaeTcs ¢ Tem, YTo ONeKTPOHHbI OKYMEHT, noAnncaHHbii OaHOpa3oBbiM
napornemM, MOXeT CNyXuTb [JokasaTenbctBoM B cyae. Onepaumu, coBeplueHHble BaHkoM Ha oOcHOBaHWM nepefaHHblx KrnveHTom B BaHk
OnNEeKTPOHHBIX JOKYMEHTOB, noanncaHHbix OQHOPAa30BbIM NaposieM, He MOryT GbiTb OCMOPEHbI TONIbKO HA TOM OCHOBAHWUM, YTO 3TW AEWCTBUS He
noaTBEPXKAAITCA [JOKYMEHTAMM, COCTaBMNEHHbIMU Ha GyMaXKHOM HocuTene.

OpHOpa3oBbI NAaponb COAEPKUTCS B CAMOM ONEKTPOHHOM AOKYMEHTE.

10.2.14.3. MNpaBwna onpegeneHns nuua, NoANMChIBaLLEro ONEeKTPOHHBIM JOKYMEHT, no ero OgHOpa3oBoMy Naporto:

- BaHkom onpegensietcs OaHopasoBhbIii Naposib, KOTOPbLIM ObIN NoOANMCaH ANEeKTPOHHBIA JOKYMEHT,
- Ha OCHOBaHMW NPOBEPKN DNEKTPOHHOIO JOKYMEHTa, OCYLLEeCTBNSEMON aBToMaTu4yeckn cuctemamm barka, BaHk onpenensieT Knventa,
KOTOpbI co3gan v noanvcan AaHHbli ONeKTPOHHbIM AoKyMeHT O4HOPa3oBbIM Naponem.

10.2.14.4. KnueHT noanuceiBaeT ONEKTPOHHbIE AOKYMeHTLI B CcTeMe nyTeM BBOAA B COOTBETCTBYOLLEe none Cuctembl OgHOpPa3oBoro napornsi,
3a UCKIoYEHEM DNEKTPOHHbIX AOKYMEHTOB, yKkadaHHbIX B M1.1.171 O6wux Ycnosun. PacnopsbkeHne KnveHta B BUuae ONEKTPOHHOrO AOKYMEHTA,
nognucaHHoro OgHOPa3oBbLIM Maponem, ucnonHsietcsas baHkoM nocne MnonoXWTenbHOro pesynbTaTta NpoBepku cooTBeTcTBUs OgHOpasoBoro
napons, BBeaeHHoro KnneHtom, nicgpopmaumm o6 OgHopasoBom napore, cogepxalleics B 6ase aaHHbIx baHka.

10.2.15. B cnyvasix, npefyCcMOTpeHHbIXx OO6WwmmMu YcrnoBusiMu nubo WHbIMM [OrOBOPaMU, 3aKMYEHHbIMU Mexay KnueHTom u BaHkoMm,
nogaBaemble KnveHTom 4yepe3 Cuctemy ONeKTPOHHblE OOKYMEHTbl noanucbiBatoTcs KNMEHTOM MpOCTOW SMEKTPOHHOW MOAMUCHID C MOMOLLBIO
Kntoya npocTown anekTpoHHOM noanucu B cooTeeTcTBMM ¢ N. 1.67.1 O6Wwmx Ycrnosuin.

CTOpPOHBI HACTOALMM YCTaHOBWUMW CReAyHoLMIA NOpsAoK onpedeneHns nuua, NoAnMCHIBaOLLEro JOKYMEHTbI, MPOCTOW 3NEKTPOHHON NMOAMUCHIO
KnueHTta npu ncnonb3oBaHum Knioya NpocTon aneKTPOHHOM noanucy B cooTBeTcTBMM € N. 1.67.1 O6wmx YcnoBui: ycnewHsii Bxoa KnveHta B
Cuctemy B nopsigke, yctaHoBneHHoMm B n. 10.2 O6wwmx Ycnoswid, 1 BBeAeHVWE UM B rpady «kof NoATBepxaeHus» OpHOpasoBOro maporns,
nonyyeHHoro KnmeHtom ans nognucaHvs AoKyMeHTa(oB) Ha MonyyeHve pasnuyHblxX ycrnyr/ NpoaykToB U CepBUCOB, MO0 MakeTa AOKYMEHTOB Ha
Kpeaut, 3aaBneHus Ha y4acTue B NporpamMmme CTpaxoBaHUs (€Cnv NPUMEHNMO), ABRATCA HeoCnoprMMbIM dhakTom AgocTyna KnveHTta k Cucteme m
[0CTaTOYHbIM 40Ka3aTeNbCTBOM TOr0, YTO AOKYMEHTbI nognucaHbl KnueHTom NpocTor anekTpoHHOM NoANNChLI0 B cooTBeTcTBumM ¢ M. 1.67.1 O6wmx
Ycnosui. KnueHt 06513yeTtcsa cobniogatb koHMaeHUManbHOCTb Kntoya NpocTol aneKTpOHHOW NOAMNMCH.

,D,OKyMeHTbI, noanncaHHble yKasaHHbIM O6p830M, NpU3HaKTCA BaHkom n KnneHTom pPaBHO3HAYHbIMW OOKYMEHTaM Ha 6yMa>KHOM HocuTerne,
noanncaHHbIM CO6CTBeHHOpy‘-{HOI7I noanuCbio, U MOTYT CNyXUTb NOATBEPXAAaLWMMU OOKYMEHTaMU (,CI,OKa3aTeJ'IbCTBaMI/I) npu paccMoTpeHun
CMNOPHbIX CI/ITyaLI,IAVI, B TOM 4Yucne B cyge.

10.2.16. B cnyyasx, cornacoBaHHbix ¢ baHkom, nogaBaembii KnneHtom 4vepe3 Cuctemy [lakeT aMeKTPOHHbIX AOKYMEHTOB MOANUCHIBAETCA
KnneHTOM NpoCTOM 3NEKTPOHHOM NOANUCHI0 C NOMOLLBIO Kntoya NpoCTOn 9NEeKTPOHHOW NOANUCY C X3LLU-KOAOM.

CTOpPOHbI HACTOSALMM YCTaHOBWUMM CriedyroLmMin Nopsagok onpegeneHns nuua, NOANMCHIBAKOLEro AOKYMEHTbl NPOCTON 3MEKTPOHHON MOAMUCHIO
KnueHta npu mcnonb3oBaHum Knova npoCTOM 3NEKTPOHHOM nognucu € Xal-kogom: ycnewHbin Bxog Knventa B Cuctemy B nopsiake,
ycTaHoBrneHHoM B n. 10.2 O6wwmx Ycnosun, BBeaeHe UM B rpadpy «koa nogrsepxaeHns» OgHOpasoBoro naporss, nonyyeHHoro KnueHtom ans
nognucanus MNakeTa aneKTPOHHbIX JOKYMEHTOB, Hanuuue Xaw-KodoB B 3asiBNieHun, kotopoe KnmeHT nognuceiBaet B Cucteme Knoyom npocTom
ANEKTPOHHOW NOAMMCK C X3LU-KOAOM, ABNATCA HeocnopuMbiM doaktom goctyna KnueHTta k Cucteme 1 4OCTaToOMHbLIM AOKa3aTenbCTBOM TOrO, YTO
OOKYMeHTbI, Bxoadwme B [MakeT aneKTPOHHbIX AOKYMEHTOB, moAnucaHbl KnMeHTOM MpoCTOW 3MEeKTPOHHOM NOANMChbIo, Npu 3TOM XaL-KoAbl,
yKa3aHHble B 3a8BfIeHNM COBNagatoT co chopmmpoBaHHbiMu B Cucteme Knrouamum NpocTor aneKTPOHHOM nognumcy ¢ XaLw-kogoM no nepegasaembimM
nokymeHTaM. KnneHT obs3yeTcs cobnogatb KoHMaeHUMansHocTb Knoya npocTol aNeKTPOHHOM NOANUCU C X3LU-KOAOM.
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[oKyMeHTbI, noanucaHHble ykasaHHbiM obpa3oM, npusHatoTcs BaHkom u KnveHToM paBHO3HAYHbIMKM OOKYMEHTam Ha OymakHOM HocuTene,
nognucaHHbIM CoBCTBEHHOPYYHOW MOAMUCHIO, U MOMYT CRYXWTb MOATBEPXAAMWMMU OOKYMEHTaMU (QokasaTenbCTBaMu) Mpyu paccMOTPEHUM
CMOPHbIX CUTyaLUiA, B TOM Yucre B cyae.

KnueHT nopTBepxgaeT OOCTOBEPHOCTb, AENCTBUTENbHOCTb U COOTBETCTBUE OpUrMHany pasmelleHHblx UM B Cucteme ckaH-konui [MakeTa
3MNEKTPOHHbIX AOKYMEHTOB NPOCTON 3NEKTPOHHOW NOAMNMUCHLIO C UCNOoNb3oBaHueM Kroya npocTor anekTpoHHo nognucy ¢ Xaww-kogom. CkaH-konum
[MakeTa anNeKTPOHHbLIX OOKYMEHTOB, NpegoCcTaBrieHMe U nojada KoTopbIX NpeaycMoTpeHa B onpefdeneHHblx Obwumn YCrnoBusMM cryyasx,
noaTeepxaeHHble KnMeHTOM MpoCTOM 3MEeKTPOHHOW MOANWUCHIO C MCNomnb3oBaHMeM Kriova npocTon 3NEeKTPOHHOW MOANUCU C  X3LU-KOAOM,
NPU3HaIOTCA PaBHO3HAYHLIMU JOKYMEHTaM Ha OymaxHOM HocuTene, 3aBepeHHbIM COOCTBEHHOPYYHOW nognucbio KnveHTta, u MOryT CnyxuTb
NnoATBepXAaloLwMMM AOKyMEHTaMu (JokasaTenscTBamm) NPy pacCMOTPEHNUN CMOPHbIX CUTYaLuii, B TOM Yucre B cyae.

CkaH-konun MoryT ObITb MpegocTaBneHbl B 0OHOM M3 crnegytowmx cdopmatos: pdf, jpg, tif, tiff, jpeg, png. BaHk octaBnsaer 3a cobow npaso
OorpaHunYnTL pasmep ainna, o YeM MHpopmupyeT KnmeHTa nytem pasmelleHunst nidopmauum B Cucteme. B cnyyae npeacraBneHms JOKYMEHTOB
B MHbIX (hopmatax, a Takke B crlyyae, eCnn Ka4ecTBO KOMWUIA AOKYMEHTa He NO3BOMSIET MOMHOCTLIO NPOYMTaTh €ro, MPOBEPUTL HANMMYME HA HEM
COOTBETCTBYHIOLLMX OTMETOK, TEKCT ABMSIeTCA Hepa3bopymBbIM, NPU CKAHMPOBAHUM OOKYMEHTa NPOM30LLIIO CMeLLEeHUe, NpuBeLLee K yTpaTe YacTum
coaepxumoro JokymeHTa, baHk octaBnsieT 3a coboi NpaBo He NPUHUMATh TakMe JAOKYMEHTbI.

10.2.17. baHk ocTaBnsieT 3a cobo npaso:

- otkasaTtb KnuneHTy B npefoctaBneHuu goctyna B Cuctemy 6e3 06 bsiCHEHNS MPUYNH;

- MPUOCTaHOBUTL BbINONHeHWe PacnopsikeHwit KnneHTa, nonyyeHHbIX nocpeactBoM CUCTEMbI, O NOMyYeHUsi MMCbMEHHOro PacropsbkeHns
KnueHTa 0 HEO6X0AMMOCTU UX BbINOMHEHUS;

- M3MeHuTb Habop ycnyr, NpefocTaensieMbix KnueHTy yepes Cuctemy;

- npuocTaHoBUTb paboTy CucTeMsl, kak C NpeaBapUTENbHBIM YBeAOMIEHUEM, Tak U 6e3 NpeaBapuTeNibHOro yBeaoMneHns KnneHTa;

- yCTaHaBnuBaTb OrpaHUYEHUs (MMMUTBI) HA CYMMBbI OriepaLuuii, NpoBoAUMbIX B Cucteme;

- M3MeHsTb crnocobbl hopMmpoBaHust OfHopa3oBoro naposns B CUcTeMe;

- ycTaHaBnuBaTb OrpaHUYEHWE Ha UCMONb30BaHUE CPEACTB U cnoco6oB hopmmpoBaHus OgHOPa3oBOro Napors,

- BnokupoBatb cnocob cdopmmpoBaHuss OgHopasoBoro naponst KnueHta B Cucteme npu Hanuuum y BaHka MHGOpMaUMM 0 BEPOATHBLIX UMK
OeNcTBUTENbHBIX MPOTUBO3aKOHHbIX AEACTBUSIX C UCMONb3oBaHWeM OOQHOPA30BOro Naponsi.

10.2.18. MMpwu nonyyeHun goctyna k ycnyram Cuctembl KnueHT 06s3aH cobnioaats criegyowmn nopsaok ncnonb3osanns CUcTemsl:

- MCNOMnb30BaTb YHUKAsbHbIV NTOTMH U Napornb Ansa Bxoga B Cuctemy;

- He JonyckaTb BO3HWKHOBEHMWS NPOCPOYEHHON 3a40MmKeHHOCTH No CyeTam 1 Niobo MHOM 3a80MmKeHHOCTU nepes baHkom;

- cobntogatb Bce ycrosusa Jorosopa, O6wux Ycnosun, Tapmudos;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTenbcTBa nepefn baHkom, cBoeBpeMeHHO onnaymsaTth unn obecneynsatb onnaTty Bcex
KOMMCCUin, NnpeaycmoTpeHHbIX Tapudammn baHka;

- He [JonyckaTb COBEpLUEHMS NPOTMBO3AKOHHbLIX Onepauui ¢ ucnonb3oBaHnem Cuctembl, He AonyckaTb WMCMoNb3oBaHWMs Cuctembl Ans
COBEPLUEHUS KaknX-NMBO MOLLEHHUYECKNX OnepaLuii;

- CBOEBpPEeMEeHHO oTBeyaTb Ha coobuweHns u obpalweHna badka, kacarowmecs wucnonHeHus obsasatenscts KnveHta nepen BaHkom,
HanpasfieHHble NO yka3aHHbIM KnneHTom BaHKy KOHTaKkTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnuneHTa, anekTpoHHas
noyta u gp.);

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBNEHHbIN BaHkoM Cpok AOKYMEeHTbI, noATBepXdalLme cosepluaemMble KnmeHToM nocpeacTsoM
Cuctembl onepauun no Cuyetam, B criyyasix, YCTAHOBMEHHbIX 3aKkoHodaTenbCTBOM PP, a Takke B cnydvasix, korga 310 Heobxoaumo Ans
YTOYHEHUSI COBEpPLUAEMbIX Onepaumin n/unu ans obecneveHns CoXxpaHHOCTU AeHEXHbIX cpeacTB KnueHTa;

- He coBepLatb no Cyetam onepauui nocpeactTsoM CucTembl, HapyLLAOLWMX PEXUM PaboTbl ykazaHHbIX CHETOB;

- He3ameanuTenbHO yBedomnsaTb baHk no TenedoHy Mnu B NUCbMEHHON hopMe O MOLO3PEHNM HA KOMMPOMETaLmo naeHTudunkaTopos ans
ncnonb3oBaHus CucTeMsl, ykasaHHbix B 1.10.2.2 (B TOM uncne cneumnanbHbiX MAEHTUGMKATOPOB, YCTAaHOBMNEHHbIX KNMeHTOM B COOTBETCTBUM
¢ n.10.2.7 O6bwwmx Ycnosui), ytpate MobunbHOro yCcTpOMCTBa, O MOTEPE KOHTPONS Hag MporpaMMHbiM obecneyeHneMm u cpencrsamu
dopmuposaHus/nonyyeHns OgHoOpa3oBoro Napons (ecnv NpUMeHMMO), a Takke 06 obHapyXeHUM NOMbITKN HeCaHKLMOHMPOBAHHOIO AOCTyNa
K nepcoHarnbHon nHdopmaumn Knuenta B Cucteme 1 Bcex HeCaHKLMOHMPOBAaHHbLIX onepaumsx B Cucrteme;

- W3MeHATb NOrvH n/unu naponb B pasgene «HacTtpoliku» Ha cepepe Cuctembl He pexe, Yem oavH pa3 B 30 kKaneHaapHbIX AHEN;

- perynsipHo npoBepsiTb NHopmMaLuuo o6 onepauusix, COBEpLUEHHbIX C UCMONb30BaHMEM CUCTEMBI;

- He3ameanuTenbHO yBedoMNsTb BaHk 06 nsmeHeHWn CBoMX AaHHbIX, B TOM YACME MeCTa XuUTenbcTea, Homepa MobunbHoro TenedgoHa (B Tom
yncne 3aperucTpupoBaHHoro B baHke ans npepoctaBnexnst Cepsuca «YBegomMneHus 06 onepaumsxy), aapeca arneKTPOHHON MOYThl U UHbIX
KOHTaKTHbIX JAHHbIX.

10.3. Bnokuposka CucTeMbl, 0TKa3 OT UcNonb3oBaHUs CUCTeMbI

10.3.1. Hactoawwum KnveHT yBegomnsieT baHk o HeobxoaumocTn Brnokuposkn Cuctemsl 1 nopyyaet baHky npowssecTty Bnokvposky Cuctemsl B
crnefyloLmx crnyyvasx:

- npv oTcyTcTBUM goctyna B Cuctemy bonee 6 MecsiLleB C MOMEHTA OCYLLECTBMNEHMS NepBOro goctyna KnueHTa k ycnyram Cuctemsi;

- npu pacTopxxeHun Bcex foroBopoB Mexay baHkoM u KnueHTtowm;

- npu peanu3aumu baHkom npaB, ykasaHHbix B n. 10.2.15 O6wux Ycnoswuii;

- 1O OCHOBaHWAM, NPEAYCMOTPEHHBbIM C M. 3.6 HacTosAwmx Obwmx Ycnosui;

- npu noctynneHun B bBaHk MHMOpMaumm O BBeaeHuM B OTHoWweHuUM KnmeHTa npouenyp 6aHkpoTcTBa, npedycMaTpuBaloWwmx Mo
3aKOHOAATENLCTBY OrpaHUYeHue/npekpalleHne npas KnueHTa Mo CamoOCTOSITENbHOMY PaCMOPSKEHUIO AEHEXHbIMU cpeacTBamu u/unu
BaHKoBCKUMU cyeTamm 107;

- npv nony4eHun baHkom cBefeHun o cmepTu KnnenTa;

- npv Hanuuun y BaHka nHdopmMaLmMmn 0 BEPOATHLIX UNN OEACTBUTENBbHBIX MPOTUBO3aKOHHBIX Onepaumsx B cBaA3uM ¢ CUCTEMOW, B TOM YUCIE CO
CTOPOHbI TPETbUX NNLL;

- npv npeabsBreHny B baHk Ans MCNOMHEHNS UCMOMHUTENbHBIX (PACYETHBLIX) AOKYMEHTOB O B3bICKAHUN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npv oTcyTcTBUM B BaHKe akTyanbHbIX AaHHBIX O HOMepe MobunbHOro TenedoHa KnveHTta n/vnu agpece anekTpoHHOM noyTbl KnneHTta, B TOM
yncne npu Hanuumn y baHka ocHOBaHWI monaraTtb, YTO NPEeLOCTaBMEHHbI paHee KnueHTom B BaHk HOMep MobunbHoro tenedoHa u/vnm
afpec aMeKTPOHHOM NoYThl 6onee He NpuHaanNexuT KnnenTy.

10.3.2. baHk umeeT npaBo npousBecTy bnokmpoeky Cuctemsi:

- B Clyvasix HapyLweHus KnneHTom nopsiaka ncnonb3oBanus Cuctemsl, nanoxeHHoro B n. 10.2.18 O6wux Ycnosui;
- Ha OCHOBaHwWM nonydeHHoro ot KnuneHta yBegomneHus o bnokuposke Cuctemsl, Bkntoyas ysegomneHus KnueHTa, ykasaHHble B n. 10.3.1
O6LWwux Ycnosuit;

107 B aToM crnyyae BaHk ocylecTnseT 6roKMpOBKY AOCTYNa K aKTUBHBIM onepauusiM B Cucteme.
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- B cnyyae BbiseneHus NpunsHakos OBCK B oTHoweHnn Onepauun no Cyety, coBepluaemon B Cucteme.

10.3.3. brnokmpoBka Cuctembl Mo mHuumatmee KnueHta ocywectBnsieTcss baHkoM Ha OCHOBaHUM MosflydeHHoro oT KnuneHTa yBeLoOMIEHUsI O
Bnoknposke Cuctemsbl B TedeHre 30 MMHYT nocne nonyyeHus baHkom yBegomnerus Knuenta, nepegaHHoro B baHk:

a) NUCbMeHHO NyTem obpalueHus B MNMoapasgenexne baHka;
6) ycTHO B cooTBeTCTBMU Pasgenom 12 nubo Pasgenom 13 O6wmx Ycnosui.

10.3.4. O npousseneHHon brnoknposke Cuctembl BaHk nHpopmupyeT KnueHTa nytem HanpaeneHus emy yBegomrneHusi B gopme SMS-coobLueHuns
Ha Homep TenedoHa, no kotopomy KnueHty nogkniodeH Cepsuc «YBegomneHust 06 onepaumsixy.

10.3.5. OTka3 oT UCnosnb3oBaHns CUCTEMbI MPOM3BOANTCS MyTEM OTKMHOYEHNUS MHpopMaLMOHHOIO AocTyna k CucteMe n/unum oTknYeHns ocTyna
K aKTMBHbIM onepaumsam (no Cyetam, Kaptam un ap.). nsa otkasa oT ncnonb3oBaHus Cuctemsl KnueHTty Heobxoaumo obpaTtutbes B MNoapasgeneHue
BaHka nuyHo nnu yepes [loBepeHHoe NULO Anst 0POpMIIEHNS 3asBNEHNSA Ha OTKINOYEHNe JoCcTyna K ycnyram Cuctemsl.

10.4. OcoBeHHOCTM AOCTYNa M UcNonb3oBaHus Cuctembl [loBepeHHbIM nuuom, Pe6éHkom®
10.4.1. JoBepeHHoe nuuo, PebéHok, asnswowmiica Oepxatenem KapTbl, MoryT nonyuuTb goctyn Kk Cucteme u mcnonb3oBaTb Cucrtemy B
COOTBETCTBMM C nonoxxeHunsmu n.n. 10.1 - 10.3 OBwux YcnoBui ¢ y4eTOM CneaytoLmnx 0CO6eHHOCTEN:

10.4.1.1. PebéHky npepocTaBnsieTca TONbKO MHOpMaUMOHHbIM aoctyn B Cuctemy. PeGEéHky He npenocTaBnseTcs OOCTYMN K akTUBHbIM
onepaumsim B Cucteme 1 He nogkniodaeTcs cnocob nonyyeHns OQHOpa3oBbIX Naponei.

10.4.1.2. BosmoxeH pgoctyn B Cuctemy Tonbko Yyepes Cant baHka;

10.4.1.3. 3asaBnexue Ha perucTtpauumio B Cucteme n 3aseneHve Ha OgHopa3oBbI Naposb NoAaoTCs:

- ecnu gocTyn npegocTaenseTcst loBepeHHOMY nuuy — TOMbKO CaMUM 3TUM NULOM;

- ecnu goctyn npegocrtasnsetca PebeHky — Tonbko KnueHtom.

10.4.1.4. Ycnyrn B Cucteme npegocTaBnsitoTCs:

- PebeHky — Tonbko B pamkax obcnyxunsanmsa JononHutensHon BaHKOBCKON KapTbl, BbIMYLLEHHON Ha ero ums;

- [oBepeHHOMY NnuLy — TOMbKO B pamkax NofIHOMO4YMK, npefocTaBneHHbIX [JoBepeHHOCTb0 nnuM B cooTBeTcTBMM ¢ n.n. 2.9.1.9, 2.9.1.10
O6Wwux Ycnosun.

10.4.1.5. Ecnu JoBepeHHoe nuuo siBnsetca KnneHtom BaHka, yxe nmetowmm goctyn k Cucteme kak KnueHt baHka, To:

- OH MOXEeT UCMomb30BaTb Takue xe cnocobbl nonyyeHns OQHOPa3oBOro Napons, ykazaHHble B n. 10.2.8 O6Lwmx YCnoBuii, KOTOpbIE OH Kak
KnueHT BbIbpan cebe paHee ans ucnonb3oBaHmsa Cuctemel;

- ansa Bxoga B CucTeMy OH MCNOMb3yeT Te Xe MAEHTUMUKATOPbI (YHUKaNbHbIE NMOTMH U Naponb), ykasaHHble B n. 10.2.2 O6wux Ycnosuw,
KOTOpble paHee Obiny UM NoslyYeHbl kak KnmeHToM A4nst ucnonb3oBaHust CUCTEMbI;

- npu Bxoge B Cwuctemy PanddanseH-OHnaiH emy CTaHOBATCA [AOCTYMHbl onepauuM B COOTBETCTBMM C  MOSTHOMOYMSIMU,
npeaocTaBneHHbIMM [JOBEPEHHOCTBIO MK B COOTBETCTBMM C n.n. 2.9.1.9, 2.9.1.10 O6wmx Ycnosun.

10.4.1.6. B cny4ae ecnu nogknoyeHne crnocoba nonydeHns OpHopasoBoro naponst B Buae SMS-coobueHnin ocyuectenseTca Ha Cante
BaHka B ceTn MIHTepHeT, To noakntodeHne cnocoba nonyyeHns OQHOPa3oBOro Naposisi BO3MOXHO TONbKO K KOHTakTHOMY HOMepy MoBMbHOro
TenedoHa [loBepeHHOro nuua.

10.4.1.7. [OoBepeHHOEe NMUO He MOXET UCMofb3oBaTh cnocob nonyyeHns OgHOpPa3oBoOro Napons, ykasaHHeln B n. 10.2.8.2 O6wux Ycnosui;
10.4.2. Bo BCEM ocTanbHOM OENCTBYHOT Te e YCIoBUS U NpaBunia ncnonb3oBaHus Cuctemsl, kak n anst Knuexra.

10.5. CepBuc nepeBogos

10.5.1. [pu ucnone3osanum CepBuca nepesogoB KnueHtom B Cucrteme ykasbiBalTCA BCe 3anpolleHHble CUCTEMOW AaHHble MraTexHow
(6aHkoBCKOWN) KapThbl, BbIMYLLEHHOWN ApYrov KpeaUTHOM opraHmn3aumeit, C KOTOPOK OCYLLECTBMNAETCA NePeBos, B TOM YNCIE HOMEDP U CPOK AENACTBUS
Takou kapTbl, CVV2/CVC2-koa, cymma nepesofa v Apyrne AaHHble.

10.5.2. Ha ocHoBaHuu yka3aHHomn B Cucteme nHdpopmaumm baHk npuHmmaeT 1 obpabaTbiBaeT HMOPMaLMIO O NnaTexHon (baHKoBCKon) kapTe,
BbIMYLLEHHOWN APYroi KPeAUTHOW OpraHn3aumei, C KOTOPOK OCYLLECTBSIETCS NEPEBOA, COCTaBMNSET LOKYMEHTbI B 3NEKTPOHHOM BuAe (hrMHaHCco Boe
npeacTaBfieHne), NoATBEPXAaLMe OCYLLEeCTBIIEHNE onepaunv, Anst KpeaMTHOW OpraHusauum — SMUTEHTa TakoW kapTbl u/vnu lMnaTtexHon
CUCTEMbI U OCYLLECTBISIET nepegady um Bcew MHdopMauum, Heobxoaumon AOnsi OCyLEeCTBMEeHWs onepauun, B TOM 4ucfe 3anpaluvmBaeT
aBTOpPU3aLMIO Ha NpOBeAeHUe onepauun y KpeauTHOW OpraHn3aumm — SMUTEHTa Takon KapTbl.

10.5.3. Wcnonb3oBaHne mnnatexHon (6aHKOBCKOW) KapTbl, BbIMyLUEHHON [APYro KpeduTHOW opraHusauven, Ana Cepsuca nepesBofoB
OCYLLIECTBISIETCS B COOTBETCTBUM C JOrOBOPOM, 3aKMHOYEHHBIM C HEWN AepXaTenem Takow KapThbl.

10.5.4. TlMonoxutenbHbiM pesynbTaToM okasaHusa KnueHty ycnyrn CepBuca nepeBofoB SABMASETCA 3a4uCreHne AeHexXHbIX cpeacTB Ha CyeT, K
KoTopomy BbinyLeHa KapTa (nononHexnne KapTtbl).

10.6. OTBETCTBEHHOCTb CTOPOH

10.6.1. KnueHT 0653yeTca cobnogaTb nonoxeHnst O6Lwmx Ycrnosuin no ucnonb3oBaHmio Cuctemsl.

10.6.2. 3a HenpaBOMEPHbIV AOCTYM K MHGOpMaLMK, XpaHsLwerica B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLUM
3akoHopaTenbcTBoM Poccuiickon degepaumm.

10.6.3. 3a cosgaHue, ucnonb3oBaHWe 1 pacnpocTpaHeHe BPeaAOHOCHbIX NporpamMm B Cucteme KnueHT HeceT OTBETCTBEHHOCTb B COOTBE TCTBUM
C JeuncTBylOLWMM 3akoHogaTenscTBOM Poccuickon ®enepaumn.

10.6.4. [aHHble, copgepxawmecs B 3awmiieHHom MNUH-koHBEpPTE MnNn npegocTaBneHHble B BuaAe SMS-coobLeHus, Hble naeHTudgmkaTopbl Ans
BxoAa B Cuctemy, ykasaHHble B n. 10.2 O6wmx Ycnosun, n OgHopas3oBbIi Naponb KOHuaeHUManbHbl U U3BECTHbI TONbko KnneHTy. CTOPOHbI
06s13aHbl cobnogaTh KOHMOAEHUMANBHOCTb AaHHbIX, coaepXawmxcs B 3awmweHHoM MWH-koHBepTe unv npepoctaBneHHble B Buae SMS-
coobLeHns, norvHa ans permcrtpaumm B Cucteme, MHbIX MOEHTUGUKATOPOB ANs BXxoda B CUcTeMy, ykasaHHbix B n. 10.2 O6wwmx Ycnosuw, u
OpHopas3oBbIX Naposnen.

10.6.5. KnuneHT 06si3aH XpaHWTb B CEKpeTe W He nepedaBaTb TPeTbMM nvuaMm (B TOM 4uUCrnie COTPyAHUKaM W npeactaButensm baHka)
ngeHTudmKaTopbl 415 UCNonb3oBaHa Cuctembl (FIOrMH, Naposb, MHble NAeHTUMUKaTOpPBbI, yKkasaHHble B n.n. 10.2.2, 10.2.3, 10.2.6 1 10.2.7 O6wmx

108 loctyn B CucTeMy MOXeT BbiTb NpegocTasneH PebeHky, sensolemycs AepxaTtenem JononHutensHorn KapTsl, BoinyiieHHorn Ao 01.05.2018.
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Ycnosui), a Takke OgHopasoBble naponu 1 Kogoeoe crnoso. baHk He HECET OTBETCTBEHHOCTM 3@ MOCNEACTBUS I060ro MCNONb30BaHWUs yKa3aHHbIN
BbllLe naeHTUdunkaTopos, OgHOpa3oBbIX Naponen n/unu Kogosoro crosa TPETbUMU NMUAMM.

10.6.6. BaHK He HeceT OTBETCTBEHHOCTb 3a 1cnosnb3oBaHne OgHOPa30BbIX NAPOeN TPETBUMN NIULLAMU, KOTOPOE CTano BO3MOXHO B pesynbTaTe
nepegadm KnueHtoMm TpeTbum nuuam nobbix MOOMIBbHBIX YCTPOMCTB, KOTOpble 3aperncTpupoBaHbl B baHke ana uenen nony4venus KnveHtom
OpHopasoBbIX Naponen, nunu B KOTOpbIX ncnonb3yeTcs Homep mobunsHoro TenedoHa anst OgHopasosbix naponen. baHk ysegomnsaet Knunexra,
47O Mcnonb3oBaHne OQHOPA30BOro NAPONS HE rapaHTUPYeT OTCYTCTBME HECAHKLIMOHMPOBAHHBIX AEWCTBUIN OT MMeHU KnneHTa co CTOPOHbI TPETBUX
nnu. MNpun atom baHk BNpase ocyLUecTBNATL NpoBepKy HoMmepa NaeHTudumkaTtopa IMSI go HanpasneHusa KnueHty OgHopa3oBoro naporns B cnyvae,
ecnu KnueHTtom BbibpaH cnocob nony4veHuss OgHopasoBbix naponen B Buae SMS-coobueHnii. B cniyyae npoBedeHns nNpoBepky HanpasrieHue
BaHkom OgHopa3oBoro napons KnmeHTy ocyLLecTBNSeTCs Nocne NonoX1TENbLHOro pedynbTata NPoBepKM COOTBETCTBUS HOMepa ViaeHTudunkaTopa
IMSI, MmobuneHoro TenedoHa n nHdopmauun o Homepe VaeHtndukaTtopa ISMI, nmetowwiencsa y baHka.

10.6.7. YuutbiBass ocoGeHHOCTH nepegayvn gaHHbIX 4Yepeld OTKpbITble cpencTBa KOMMyHMKauMﬁ, BaHk He HeceT OTBETCTBEHHOCTU 3a y6bITKVI,
NPUYNHEHHbIE HEeMOoJTy4eHneEMm KnueHtom n/vnn nony4yeHnem HeynosiIHOMO4YeHHbIM Ha TO JNTMLUOM yKa3aHHbIX Bbille cBeeHun.

10.6.8. KnuneHT MoNHOCTbI0O OCO3HAEeT, YTO ceTb WIHTEpHeT He siBnsieTcsl Ge3onacHbiM KaHaroM CBSi3W, U HECeT BCE PUCKU, CBA3aHHbIE C
BO3MOXXHbIM HapyLLeHNEM KOH(DUAEHLMANBHOCTU U LLIENOCTHOCTY MHGopMaLmMK Npu eé nepenade vepes ceTb NHTepHeT. KnneHT caMocTosTensHO
1 3a CBOW cyeT obecrneunBaeT NnoakoYeHe CBOMX BblUMCIIMTENBHBIX CPeacTB k ceTu UHTepHeT, focTyn k ceTu MIHTepHeT, a Takke obecneunBaeT
3aWnTy COBCTBEHHBIX BbIMUCIUTENBHBIX CPEACTB OT HECAHKLIMOHUPOBaHHOIO AOCTyNa U BpedOHOCHOro nporpaMMHoro obecneyeHusi. B cnyyae
OCYLLECTBEHMS JOCTYNa K ycrnyram CUCTEMbI Ha He NpUHaanexawmx KnmeHTy BeluMCnMTENbHbIX CPeacTBax, KnneHT HeceT Bce pUCKHU, CBSI3aHHbIE
C BO3MOXHbIM HapyLLUEHUEM KOHPUAEHLUMANBHOCTM 1 LLeNOCTHOCTM UHpopMaLmK, a Takke BO3MOXHBIMU HENPABOMEPHbLIMU AENCTBUSIMU TPETbUX
nau,.

10.6.9. KnuneHT HeceT OTBETCTBEHHOCTb MO ONepaLusiM, CoBepLUEHHbIM Yepe3 Cuctemy.

10.6.10. B cnyyae Hecornacus ¢ onepauunen B Cucteme KnmeHt ob6a3aH yBegommTtb 06 3ToM BaHk nucbmeHHO no doopme baHka n/vnu B yCTHOM
dopme nyTem obpaLueHus B MIHpopMaunoHHbI LeHTp BaHka He3ameanMTenbHO nocrne obHapyXeHnst hakTa NPoBeAeHNS HECAHKLMOHUPOBaHHON
onepaumu n (unu) ncnonb3oBaHus Cuctembl 6e3 cornacus KnueHTa, HO He NO34Hee AHS, cneayoLwero 3a AHeM nony4veHus ot baHka yBegoMneHust
0 COBEpLLEHHOW onepaLuu.

11. NpepocTtaBneHue CepBuca «YBeaoMeHUsA 06 onepaumsax»

11.1. O6wme nonoxeHus

11.1.1. KnmeHT MOXeT noakniounTb/oTkNiounTb CepBuc «YBegomneHunst 06 onepaumsix» B Nopsigke, onpefeneHHoM HacToswmm Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLWMMK YCnoBUaAMM UNn MHbIMKU SOKYMEHTamu, odopmnsembiMi KnmeHTom Ans nogknodeHus/oTknoveHms Cepeuca.

11.1.2. B pamkax npepocrtaBneHuss KnveHTam cneumanbHbix npeanoxeHun badk Bnpase nopkntovate Knventam CepBuC M nNpenocTaBnsTb
NbroTHbIN Nepuog nonb3oBaHus CepBUCOM.

11.1.3. Homepa TenedoHoB, ¢ koTopbix BaHkoM oTnpaBnsalTCA coobLlieHns, pasmelleHbl Ha Calite baHka. [JaHHble HOMepa TenedoHOB MOryT
ObITb U3MeHeHbl BaHkOM B O4HOCTOPOHHEM NOpsAKe.

11.1.4. NogkntodeHne u oTknodeHne oT CepBuca, a TakKke CMeHa Homepa MobunbHoro tenedoHa, 3apernctpupoBaHHoro B baHke ans
npepoctaenenus Cepsuca, MoryT ObiTe NpounsBeaeHbl Mo pacnopsikeHuto KnveHTa, nepegaHHomy B BaHk B cootBetctBUM ¢ n. 11.2.1 O6wmx
Ycnosu. PacnopsixeHus KnveHTa nognexaT uCnofnHeHuto He nosgHee PabGoyero WA, criedylolero 3a AHEeM Mojadn pacriopshkeHus.
PacnopsikeHve OOMmMKHO coaepkaTb CBeAeHNs!, ykazaHHble BaHkom 1 HeobxoauMble ANs UCNONMHEHUst pacnopsikeHust Knuexra.

11.1.5. B crny4ae usMeHeHust Homepa MobunbHoro TenedoHa, 3aperucTpupoBaHHoro B baHke ans npegocrasnenus Cepsuca, KnmeHT o6si3aH
nepegaTb B baHk COOTBETCTBYIOLLEE pacrnopsbkeHne, npeaycMoTpeHHoe n. 11.2.1 O6wumx Ycnosui.

11.1.6. Onnata CepBuca ocyLLeCTBNsAeTCA B COOTBETCTBMM C Tapudamm baHka. KnveHT BbipaxxaeT cBoe cornacue Ha To, 4to baHk umeet npaso
6e3 nonyyeHuss OONOMHUTENBHOro cornacust KnueHta cnuceiBaTth ¢ ntoboro Cuyeta KnueHTa CymMMbl OEHEXHbIX CPEACTB B OnnaTty CTOMMOCTU
Cepsuca «YBegomneHusi o6 onepaumsxy». Onnata Npou3BOAMTCS 3a Kaxayto noakntoyeHHyo k Cepsucy Kapty cornacHo Tapudam BaHka.

11.1.7. BaHk nmeeT NpaBo oTKMUUTL KnneHta ot CepBuca:

— B Cny4Yae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npv noakntoveHun k Cepaucy,
—  HEeUCMNOJSIHEHWA UM HeHaanexallero ncrnonHeHms KnueHtom obsasaHHOCTH, NnpegycmoTpeHHon n. 11.1.5 O6wumx Ycnosun,
— B cny4Yae HapyLlleHus KnueHTom ycnosui npegoctasneHms Cepsuca;
—  npv Hanuyum y baHka ocHoBaHMI nonaratb, YTO HOMEpP TenedoHa, paHee 3aperncTpMpoBaHHbIn B baHke ans npegocrtaBneHna SMS—
cepsuca, 6onee He npuHaanexuT Knuexry.
11.1.8. BaHk He HeceT OTBETCTBEHHOCTU 3@ YObITKM, NOHECEHHbIE KNMEHTOM B CBS3N C yka3aHueM KnveHToM HeBepHOro Homepa TernedoHa npu

nogkntoyeHumn k Cepeucy, MMBo B CBSA3N C HEUCMONHEHWEM UMM HEHaANeXalluM UcronHeHnem KnmeHTom nHoi o6s3aHHOCTU, NpeayCMOTPEHHOM
HacToswmm Pasgenom O6wwmx Ycnosui.

11.1.9. B cnyyae nepeBsbinycka nogkmodeHHon k Cepaucy KapTbl ¢ NpexHUM HOMepoM ee noaksitodeHre k CepBucy coxpaHsieTcs.

11.1.10. YumTbiBas 0COBEHHOCTW nepefayn AaHHbIX Yepe3 OTKpbITble CpeacTBa KOMMYHMKaUMIA, nogknodascek k Cepsucy, KnueHT npuHumaet
PUCKM, CBSI3aHHbIE C BO3MOXHbIM Henomny4yeHnem KnneHToM nnm BO3MOXHbIM NOnyYeHnem TpeTbumiu nuuamu nepeagaBaemoi nHgopmaumm (SMS-
coobuieHun ot baHka KnueHty).

11.2. Mopsaok u ycnoeusi npegocTtasneHusi Cepeuca «YeegomneHus 06 onepauusix»

11.2.1. 3asBneHve KnneHTa o NOAKIMOYEHNN YCIYTM MOXET ObITb MEpeaaHo YCTHO No TenedoHy B COOTBETCTBUM € NpaBunamun Pasgena 12 O6wmx
Ycnosuii, yepe3d Cuctemy PanddanseH TenenHdo B cooTBeTCTBMM € npaBunamu Pasgena 13 O6wux YcnoBun, B NUCbMEHHOW cdhopme B
MoppaspeneHnn baHka, nocpeacTBom Cuctembl, Ha CaiTe baHka (B 3TOM cryyae 3asiBfieHMe NognmcbiBaeTCcs NPOCTON 3NEKTPOHHON NOAMNUCHIO C
ncnonb3oBaHveM Kritoua NnpocTon 3NeKTPOHHOW NoANUCY B COOTBETCTBUM € M.1.67.2).

3anBneHune KnneHta 06 oTknoveHnn ot Cepeuca MoxeT ObiTb nepegaHo KnveHTom:

— B nucbMeHHoMn copme B [MNogpasgeneHun baxka;

—  yCTHO Yepe3 NHhopMaLMOHHBIN LieHTp BaHka B COOTBETCTBUM C NpaBuiamu Paszgena 12 O6wux Ycnosui.
N3meHuTb HoMep MobunbHoro TenedpoHa ans nony4veHus Cepeuca KnveHT Bnpase:

— nocpeactesom obpalleHus B [NogpasgenerHve baHka 1 nogaym NMCbMEHHOTO 3asBReHUs,

—  yepe3s VHopMaLMOHHbIV LeHTp BaHka B cooTBeTCTBMM C NpaBunamu Pasgena 12 O6wmx Ycnosui;

— nocpeactsoM Cucrtemsl.
BaHk Takke UMeeT NpaBo yCTaHaBNMBaTb OOMOMHUTENbHbIE KaHamMbl HanpaBneHnst AaHHbIX 3asBneHun B baHk.
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11.2.2. Ana nepepaym 3asBneHus nocpeactsoMm Cuctembl KnveHT gomkeH naeHtnudmumposatb cebs B Cucteme, 3atem ykasaTb HeOGXoanMMble
[aHHble: HoMep MobunbHOro TenedoHa, Ha KOTopbIn HanpaenstoTcs SMS-coobueHnsi, 1 Homepa KapT, B OTHOLIEHUN KOTOpbIX KnueHT xenaet
nonyyate SMS-coobLeHus.

11.2.3. MNpw permuctpauum HoBoro MobunbHOro yctporctea Ansa nonyyeHus Ha Hero OgHopasoBoro napons B Buge Push-ysegomnenun, Knunent
MOXET M3MEHUTL KaHan npeaocTasrieHns HdopMauum, Hanpasnsaemon emy B pamkax Cepeuca, ¢ SMS-coobuieHuin Ha Push-yBegomnennst®® n
yCTaHOBUTb Mcronb3ayemoe MobBunbHOe YCTPOWCTBO B KadecTBe KoHTakTHoro MobunbHoro yctpoiictealll. KnueHT noaTeepxaaeT cBov BbIGOp
nocpeacTtsoM Beoga B MobunsHom npunoxennn PanddanseHbaHka OgHopa3oBoro napons, nonyvyeHHoro ot baHka. baHk yBegomnset KnveHta
06 M3MeHeHUW kaHana HanpasreHus yBegomneHuin B pamkax Cepsuca Ha Push-yBegomnenus B Buge SMS-coobLleHusi, HanpaBnsemoro Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa Knnenta. Push-yBegomnenus HanpasnsatoTcsa Ha KoHtaktHoe MobunbHoe ycTponcTeo no Bcem KapTtam
KnueHTa, no kotopbiM CepBuC noaknioyeH nnv byaeT nogknioyeH B byayLiem.

KnueHT MOXeT camoCTOATeNnbHO OTKMHYMTE UM u3meHuTb KoHTakTHoe MobunbHoe ycTtponctBo B Cucteme/MoOGUNbHOM  MpUNOXeHnn
Panddansernbanka. baHk yBegomnset KnueHta 06 nameHeHun KoHtaktHoro MobunbHoro yctponcTtea B Buge SMS-coobuieHuns, HanpaBnsemMoro
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTa.

B cnyyae ecnu KnueHT He aBTOpu3dyetca B MobGunbHom npunoxeHun PanddanseHbaHka nocpedcTBOM YyKa3aHHOrO Bblwe KoHTakTHOro
MobunbHoro yctpoctsa B TeyeHne 2 mecsueB, To KoHTakTHoe MobGunbHoe YCTPOWCTBO aBTOMAaTM4YeCKu OTKMoYaeTcs oT nomy4verus Push-
yBegomneHun B pamkax Cepsuca. [MocneaytoLwyo oTnpaBky yBegoMneHun B pamkax Cepsuca baHk ocyuwectenset B popme SMS-coobLueHuin.
Bbank yBegomnsietr KnueHta o6 oTtknioveHnn MobunbHoro yctponctea ot Push-yBegomnenun B Buge SMS-coobLieHus, HanpaeBnsemoro Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenra.

11.2.4. baHk BnNpaBe M3MEHWTb KaHan npegocTtaBnexHns nHdopmaumm, Hanpaensemon KnmeHty B pamkax Cepsuca, ¢ SMS-coobuueHuin Ha Push-
yBeaOMIeHUS 1 obpaTHo.

11.2.5. Ecnn B cooTBeTcTBUM ¢ Tapudamm CepBuc SBNAETCA NaTHOM YCNyrow, onnaTta ycnyry Nnpou3BoauTCs 3a KaXKAbI NMOMHbIA U HEMOSHbIN
Mecsu. Mpu aTom Nnata 3a NnepBbIi kaneHaapHbI Mecsl npegocTaBneHnsa Cepsuca (HaumMHasi ¢ Mecsila NOAKIOYEHUsT yCryrn) He BaumaeTcs. B
AanbHewweM komuceus 3a npegocTaBneHne Cepsrca B3MMaeTCs B Cyyae, eCcrnv B Te4eHne KaneHgapHoro Mecsaua baHk Hanpasun KnvmeHTy xoTs
6bl ogHO SMS-coobuweHne/Push-yBegomnenne o6 onepaumun ¢ mncnonb3oBaHnem Kaptbl unu o6 onepauum no cyety. Mpu nogknoveHun m
oTkntoveHun Cepsuca B TeYeHe 0QHOro KaneHgapHoro mecsua onnata Cepsuca nponssBoanTcs cornacHo Tapudpam. Mpu Hannyumm npoTuBOpeYnin
Mexay Kakumu-nmbo nonoxeHnsimu TapudoB M MNOMOXKEHUSIMW HACTOSILLEro MyHKTa, MOJNIOXKEHUA HacTosAwero nyHkTa OyayT uMmeTb
NPenMyLLECTBEHHYIO CUIY.

11.2.6. B cny4ae yTpatbl MOBUNbHOro TenedoHa, B KOTOPOM UCNOMNb3yeTCst HOMEP, 3aperMcTpupoBaHHbIi B baHke ansa npeaoctaeneHns Cepsuca,
KnueHT 0653aH He3ameanuTenbHO nNM4yHo obpaTtuthes B Mogpasgenerne baHka ¢ 3assneHneM o6 OTKNIOYEHUN JAHHOTO cepBuca.

12. Oka3saHwue ycnyr npu obpaiwieHun B UHcbopmMaunoHHbIN LeHTp BaHka

12.1. B cooTtBeTCTBUM C NpaBunamu Hactoswero Pasgena O6wux Yenosuii baHk 0653yeTcs okasbiBaTe KnneHTy, a Takke B ykasaHHbIx O6Lmmun
Ycnosusimu cnydvasx [JosepeHHomy nuuy/PebeHKy, No ero ycTHoMy 3asiBreHuto, nepeaaHHomy no tenedoHy B MHdopmMaumoHHbin ueHTp bakxka,
cneayoLiue ycnyrutl:

12.1.1. npepocTaBneHue obLwmnx ceeaeHnii o baxke, npeagnaraeMbix NPOAYKTax Ans ruanyeckmx nuy 1 okasbiBaeMblX YCryrax, yCroBusiX OTKPbITUS
n obcnyxuanunst Cyetos, 06 ucnonb3oBaHumn Kapt n MNnatexHbix Cuctemax, o Cucteme 06 obMeHHbIX Kypcax baHka, AeicTBOBaBLUMX B TeYeHUe
7 KaneHaapHbIX AHen Ao MoMeHTa obpaleHus KnneHTa B MIHpopmaumoHHbIi ueHTp baHka;

12.1.2. npepgocTasneHne MHGOPMAaLMM O PACTIONOXEHUN U pexnuMe paboTbl 6aHkomaToB baHka;
12.1.3. 3anucb Ha BCTpedy C npeacTaBuTenem baHka Ans nogayv 4OKYMEHTOB Ha KpeOuT, AN KOHCYNbTaLUMK Mo UHLIM NpoaykTam 6aHka;

12.1.4. o3HakomneHne KnneHToB ¢ ycroBusiMu o6s3aTenbHOro NEHCUOHHOTO CTPaxoBaHUst U HETOCYy4apCTBEHHOIO NMEHCUOHHOTO 06ecneyeHus B
HerocyapCTBEHHbIX MEHCMOHHBIX hoHAaX, COTpyAHUYatoLWmX ¢ BaHkowm;

12.1.5. KOHCYNMbTMPOBaHWE MO BOMpPOCaM MNpPUOBPETEHUS MHBECTULIMOHHBLIX MaeB MaeBblX WHBECTULMOHHBLIX (QOHAOB MO YyhpaBreHuem
yNpaBnsoLLIMX KOMMaHWiA, COTpyAHUYatoLwmx ¢ BaHkom;

12.1.6. npepocTaBneHne nHdopmMaumm no Kaptam, BbinyckaemMbiM BaHKOM B paMkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOEKTOB baHka;

12.1.7. oKasaHue KOHCYMbTaLMOHHOW MOMOLLM B Cry4yae BO3HWKHOBEHUS CMOPHbLIX CUTYyauMin nNpu ncnonb3osBaHun KapToel, npy unabatum Kapthbl
OaHKkomaToM;

12.1.8. npuem obpalleHuin (NpeTeHsuit) KnmeHToB o kadyecTBe 06CnyxnBaHusi B baHke;

12.1.9. npuHaTVe 3asBneHus KnueHTa Ha 3aknioyYeHne [orosopa CTPaxoBaHWA HEABWXUMMOCTU CO CTPaxOBbIMW KOMMAHUAMU — napTHepamu
BaHka, a Tarke Ha oTnpasKy KnMeHTy Ha aapec 3MeKTPOHHON MOYTbl Takoro JOoroBopa CTPaxoBaHUSA U MHOMW, CBA3AHHOW C HAM MHAOpMaLn;
12.1.10. npuem 3aka3a Ha GpOHNPOBaHVE MHAMBUAYaANbHBIX BaHKOBCKUX S4eek;

12.1.11. npeaBapuTenbHbIN 3aka3 opuriHanos u konuii MTC, a Takke pa3nnyHbIX CNpaBok, NogroTaBnnBaemMblix baHkowm;

12.1.12. npeaBapuTeNbHbIN 3aka3 BblAauv AEeHEXHbIX CPEACTB;

12.1.13. coobweHwne no TenedoHy nHdopmMaumm o floctynHom 6anaHce, a Takke nHcopmaumm no 10 nocnegHum Onepaumsam no Cuety / Kapre;

12.1.14. npuHaTKe 3anpocoB KnveHTa o npegocTtasneHum pasosow Beinncku no Cuety. MHopmaumoHHbin LieHTp BaHka npegocTtaBnseT pa3oBble
Bbinnckn no CueTy Ha agpec aMNekTPOHHOW MoYThl, NpeaocTaBneHHbin KnmeHtom B baHk (B AHkeTe/ 3asiBneHnn/MHbIX AOKyMEHTaxX Unm yepes
MHOpMaLMNOHHBIN LEHTP);

12.1.15. npuHaTue 3anpocoB KnveHTa Ha npegocTaBneHne No 3MeKTPOHHOW noyte exemecsyHon Beinuckm no Cuety. ExxeMecsayHble BbIMUCKM
NPeAoCTaBMATCA Ha agpec 3MeKTPOHHOW MoYTbl, NpegocTaBneHHbii KnueHtom B BaHk (B AHkeTe/ 3asaBneHUnN/MHbIX JOKYMEHTax uUnu yepes
MHdopMaLMOHHBIN LEeHTP);

12.1.16. npepocTtaBneHune KnueHTty nHdopmaLmmn o nnaTexHbIx pekBusntax baHka, Homepe (- ax) CyeTta (- oB), OTKpbITOro (- bix) KnueHTy B BaHke
Ha afgpec 3NeKTPOHHOW MoyThl, NpefocTaBneHHbin KnuenToMm B baHk (B AHkeTe/ 3asiBNeHMW/MHbIX JOKYMeHTax unu vepes NHMopMaLMOHHbIN
LEeHTP);

12.1.17. npepoctaBnenue KnueHty konmmn SWIFT-coobLlieHns, noaTBepxaatollero ucrnosnHeHve baHkoM nepeBoga OEHEXHbIX CPeacTB B
MHOCTPaHHOW BarnioTe, OCYLLECTBIEHHOrO Yepe3 TenekoMMYHWKaUMOHHYo MexbaHkoBckyto cuctemy SWIFT Ha agpec 3ameKTPOHHOW MouThl,

109 Ecnin Ha MOMEHT peructpauum Hosoro Mo6unbHoro yctponctea CepBuc He nofkniodeH KnveHTy, To, noatBepxaasi nogkniodeHve Push-ysegomnenuwii ans
nonyyenns Cepsuca, KnueHT aTum Takxke cornallaeTcsi, YTo B criydae noaknoyveHus um B byayuwiem Cepsuca oH byaeT nonyyatb yBegomneHus B dopme Push-
yBefoMreHuii Ha 3to MobunbHoe yCTPOMUCTBO, KOTOPOE MO YMONYaHuio ByaeT aBnsaTbest KOHTakTHbIM MOBUNbHBIM YCTPOMCTBOM.

10 Ycnyra npefocTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

11 Mpy BO3MOXHOCTU MpefdoCcTaBneHus ycnyr Yyepes MHpopMaLmoHHbIn LeHTp 1 Yepe3 Cuctemy PaiddanseH TeneuHdo BaHk Bnpase npeaocTaBuTh ycryry,
camocToATeNbHO BblIOpaB kKaHan ee npefocTaBneHus - Yepes VMIHopmaumoHHbI LeHTp BaHka unu Cuctemy PanddanseH TenenHdo.
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npepoctaeneHHbin Knnentom B baHk (B AHkeTe/ 3asBneHnW/MHbIX JOKyMeHTax nnm Yyepes NHpopMaLMOHHBIN LEHTP);

12.1.18. npuHaTMe 3aseneHun KnneHTa Ha nepeBbinyck baHkoBckon kapTel/ KpeanTHoM kapTel Ha BaHKkoBCKyto kapTy / KpeanTHyto KapTy TOro xe
TUNa ¢ NPeXHNM CPOKOM AeNCTBUS, a B Crydae, ecnu A0 OKOHYaHWs cpoka Aencteus baHkoBckol kapTel / KpeauTHom kapTel ocTanock He 6onee
6-Tn MecsueB, To Ha baHkoBckyto kKapTy / KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepeBblnyck KpeauTHo kapThbl
Ha KpeauTHyto kapTy MHOrO Tna ¢ HOBbIM CPOKOM AENCTBUSA B COOTBETCTBUM € N.7.4 O6wwmx Ycnosuii. MNpu nepesbinycke KpeanTHOM KapTbl MHOTO
Tuna KnueHT gomkeH B xoae TenedoHHOro pa3roBopa 03By4NTb CBOE corflacue ¢ nsmeHeHnsmmn KpeamTHoro gorosopa.

12.1.19. npuHATME 3asBMEeHU Ha OTka3d OT aBTOMaTU4ecKoro nepeBbinycka BaHKOBCKOW KapTbl HA HOBbIN CPOK OEWCTBUS B COOTBETCTBMMU C
n.6.2.10;

12.1.20. BrnokvpoBka KapTbl;

12.1.21. npuHaTHe 3anpocoB Ha brokuposky Cuctemsl;

12.1.22. npuem obpalueHuin KnmeHTtoB o Hecornacum ¢ Onepauueri(-amu) no Kapte B cootBetctBum ¢ n. 6.10.1 O6wmx Ycnoeun;
12.1.23. npuHATMe 3asBrneHns ob oTkase oT nonyveHuns Kpegurta B cootBeTcTBum ¢ n.8.1.6;

12.1.24. npepocTtaBneHune nHgopmaumm o pasmepe JoctynHoro 6anaHca, ObLwen cymme 3agosmkeHHocTH, 3agomkeHHoCT Ha [laTy Beinucku no
KpeouTHo kapTe, MuHMManbHOro mnnaTexa, CyMME OCHOBHOrO Aonra, BO3HuKWwero B OTYETHOM nepuofe, HaYMCNEHHbIX MPOLIEHTOB,
MpocpoyeHHOM 3a40MKEHHOCTM, MPOCPOYEHHbIX NpoLeHToB U Nepepacxoga KpegutHoro numuta;

12.1.25. npepocTtaBneHune PaclumpeHHown Beinvcku no KpeantHon kapTe. MHdopmaumoHHbIn LieHTp npegoctaensieT PaclumMpeHHyto BbIMUCKY Mo
KpeautHol kapTe Ha agpec 3NeKTPOHHOM MOoYThbl, NpegocTaBneHHbln KnueHTom B BaHk (B AHkeTe/ 3afBneHMW/MHbIX OOKYMEHTax unu vepes
MHdopMaLMOHHbIN LEeHTP);

12.1.26. npuHsTue 3aasneHnst KnueHta o nogknoueHmn MNakeTa ycnyr, Bbinycke baHKoOBCKuX kapT B pamkax lMakeTta ycnyr (nHcpopmaumsi o Tunax
MakeToB ycnyr, Mo KOTOPbLIM NPeAOCTaBNAeTCa AaHHas ycnyra, ykasaHa B Tapudax no MNaketam ycnyr);

12.1.27. npuHsTne 3asBneHuii ot KnneHta Ha Bbinyck BaHKOBCKUX kapT B cooTBETCTBMM C N. 6.2.1.2 O6wmx Ycnosun;
12.1.28. odopmneHne n npuHATUe 3asaBneHns KnueHta Ha oTKpbITME TekyLlero(Mx) cyeta(oB) B cooTBeTCTBUM C M. 3.39 O6Lwmx Ycnosuii;
12.1.29. npuHATMe 3asiBNeHUs Ha 3akpbiTve CyeTta B crny4asx, onpeaeneHHbix baHkowm;

12.1.30. uHdopmupoBaHme KnueHta, nHoro Oepxatens KapTol 0 roToBHOCTM KapTbl 1 BO3MOXHOCTM 3abpaTtb rotoByto KapTy B MNogpasgeneHun
BaHka, B ToM uncne Kapty, nsbatyto 6aHkomaTom;

12.1.31. coobuieHne KnmeHTam o NpUHSTLIX peLleHnsix No kpeamTHbiM 3asiskam KnveHTtos (MoTpebutensckuin kpeaut n KpeagntHas Kapra);
12.1.32. 3anornHeHue 3asBneHus Ha KpeanTHyo KapTy (Npy Hannynm TEXHUYECKON BO3MOXHOCTW);
12.1.33. npuHsTHe 3aaBneHusi Ha MoTpebuTenbckuii KpeauT (NPU HAaNMYUM TEXHNYECKON BO3MOXHOCTH);

12.1.34. nameHeHnue MNoagpasneneHus goctaBku KapTbl, cnocoba Bbiaaum KpeautHol kapThl U BaHkoBcKoWM KapTbl U Agpeca AOoCTaBku, agpeca
[ocTaBkM 6aHKOBCKOW KOppecrnoHAeHUMM, agpeca hakTuyeckoro npoxmnsaHus, pabovero agpeca KnveHta m/wunu HaMmeHoBaHus Komnanuu, a
Takke agpeca 3f1eKTPOHHOM NoYThI;

12.1.35. cHATue Bnokuposku KapThl;

12.1.36. ocyLiecTBneHNe NpoLeaypbl SKCTPEHHON BblAaun HaNMYHbIX AEHEXHbLIX CPEACTB B Crlyyae notepu BaHKOBCKOW KapTbl 3a py6exom;
12.1.37. nogknioveHne Cepsuca «YBegomneHms ob onepaumsix»;

12.1.38. npuHATME 3anpocoB Ha cHATMEe BrnokupoBkn Cuctemsl;

12.1.39. BOCCTaHOBrEHUE MOEHTUMMKATOPOB ANnsi Bxoaa B Cuctemy B cooTBeTcTBUM € N.10.2.5 O6Lwmx Ycnosui;

12.1.40. npuHaTe 3asBneHus KnveHTa Ha BKMOYeHMe B nporpammy cTpaxoBaHus «Moi 6e3onacHbin H6aHk»/«Bospky/ «Camoe BaxHoe» B
COOTBETCTBMM ¢ N.2.34 O6LWKX YCrnoBuii;

12.1.41. npuHaTne 3asBrneHus KnveHTa Ha UCKMYEeHWE W3 nporpammbl  cTpaxoBaHus «Mow 6e3onacHbii  GaHk»/«Bosk»/ «Camoe
BaxxHoey/[1porpamma CTpaxoBaHWs XXM3HU U OT HECHaCTHbIX CriyvyaeB U GonesHen, Ha cryyan JOXUTUA A0 cobbiTMA NoTepyn paboTbl 3aeMLLMKOB
notpebutenbckmx kpeautoB AO «ParddanseHbanky/ «Mporpamma 4OOPOBONBHOrO CTPaxoOBaHWS XXMU3HN N OT HECYACTHbIX CriyqaeB 1 bonesHen
aepxarenen kpeauTHbix kapT AO «PaiddariseHbaHk» B COOTBETCTBUM C M. 2.34 O6Lwmx Ycnosun;

12.1.42. npuHSATWE 3asBMEHUs KNUEHTa Ha OT3bIB cornacus KnueHta Ha nonyyeHne BaHkoM KpeauTHOro otyeta ua GIopo KpeauTHbIX UCTOPUIA 1
OT OMepaTopoB CBA3W;

12.1.43. npuHaTue 3aaBneHns KnveHTta Ha 0T3bIB cornacus Ha o6paboTky NepCcoHanbHbIX AaHHbIX;
12.1.44. npuHaTHe 3asiBneHns o6 nameHeHum Homepa NoeHtndmkatopa IMSI;

12.1.45. npuHaTue 3asBneHus Knuenta o6 Otknovenumn Maketa ycnyr (MHopMaumsa o Tunax MakeTtoB ycnyr, No KOTOpbIM NPefoCTaBnsieTcs
JaHHas ycnyra, ykaszaHa B Tapudax no Maketam ycnyr) u 6rnokupoBke/ nepesbinycke (€cnv npuMeHnmo) BaHKoBCKuUX KapTi!?, BbiMyLLEHHbIX B
pamkax NakeTa ycnyr, B COOTBETCTBUM C pa3genom 14 O6Lwmx Ycnosuis;

12.1.46. ochopmneHne n NpuHsaTue MNocTosHHOro NnopyyeHus B cooTBeTCcTBUM € N.3.44.2 O6wmx Ycnosuw, 3aaBneHns o6 otmeHe MocTostHHoro
nopy4eHus B COOTBETCTBUM C M. 3.44.6 OBLLMX YCNOBUIA.

12.1.47. odchopmneHne n npuHsaTue 3asieneHusa-obssatenscTea B cooTBeTCTBMK ¢ n.n. 8.3.5.1 1 9.7.1.1 O6bwux Ycnosuii;

12.1.48. ochopmreHue 1 NpuHsTNe 3anenennst 06 nameHeHun [latbl ocyllecTBneHms ExxemecsyHoro nnartexa B cootsetctamm ¢ n.n. 8.3.319.2.2.3
O6Wwux Ycnosuit;

12.1.49. nony4yeHue focTyna K MHOpMaLUNoHHbIM cepBrucam CUcTemsl;
12.1.50. npuHaTWe 3a8BNeHnn Ha NPoANieHne cpoka apeHbl CENMOBON AYENKM N OTMEHY MPOANEHUSA CPOKa apeHabl CendOBON SYENKK;

12.1.51. npuHsTHe 3anpocoB KnveHTa Ha M3MEHEHMWE pexmnMa TEKYLLMX CHETOB 6€3 BO3MOXHOCTYM BbiNycKa K HUM KapT Ha pexunM C BO3MOXHOCTbIO
BblNycka k HAM KapT u HaoGopoT, a Takke Ha M3MeHeHUe BrogkeTHOro cyeta Ha OObIYHbIN TEKYLUMI CYET M HAOBGOPOT B COOTBETCTBUM C N.3.41
O6Wwux Ycnosuit;

12.1.52. npuHATMe 3asiBNIEHNS Ha NPOJIOHraumo/oTMeHyY nposfioHraumm fenosuta B cootBeTcTBMU ¢ Pasgenom 4 O6wmx Ycnosui;
12.1.53. npuHaTHe 3asBneHnNs Ha nononHeHue [enosunta B cooTBeTCcTBMU ¢ Pasgenom 4 O6wmx Ycnosuis;

12.1.54. npuHsTHe 3asiBNEHNst Ha YacTu4Hoe uctpebosaHue [enosunta B cooTBeTCTBUM C Pasgenom 4 Obwmx Ycnosuis;

12.1.55. npuHsiTue 3anpocoB KnneHToB Ha NpefocTaBrieHe JOKYMEHTOB B COOTBETCTBUM C N. 2.37 O6wux Ycnosuiit!s;

112 Bo3aMOXHOCTb NepeBbInycka unu nepeBoaa baHKoBCkuX KapT, BbIMyLIEHHbLIX B paMkax OTknto4aeMoro lNakeTta ycnyr, Ha UHble Tapudbl ycTaHaBNMBaETCS
Tapwudpamu no Maketam ycnyr u 3aBucuT oT Buaa MakeTta ycnyr.
113 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.
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12.1.56. NpuHaTHE 3anpocoB Ha H6nokMpoBKy KpeautHol kapTbl 1 3akpbiTue CyeTa, a Takke aHHYNMPOBaHWNE 3asIBNIEHNIA/3aNpOCcOB Ha BrOKMPOBKY
KpeanTtHol kapTbl 1 3akpbiTne CuyeTa, nogaHHbIX 3aemwmkom B MNogpasgenernmn baHka/ yepes VIHdopMaLumnoHHbIA LeHTp BaHka B cooTBETCTBUM
cn. 7.5.2 O6wmx Ycnosuit;

12.1.57. npuHATMe 3asiBneHns Ha nameHexHve KpeamTtHoro nummTta B cootBeTCTBUM € N..7.1.6.1 O6Lwmx Ycnosui;

12.1.58. npuHATME 3asiBNEHU Ha yMeHblUeHne KpeanTHoro numuta B cootTBeTcTBMmM ¢ N.7.1.6.2 O6wux Ycnosui;

12.1.59. npuem 3asBneHn KnneHtos 06 oTknoveHun ot CepBuca «YBegomneHusa ob onepauunsix», U3MeHeHUn Homepa MobunbHoro TenedgoHa
ans nonyyexus Cepsuca «YBegomneHus ob onepauusix» B cootBeTcTamm ¢ n. 11.2.1 O6wux Ycnosui;

12.1.60. npuHaTre 3asBneHui Ha OQHOPa30BLIN Naposb U NogkntdeHne cnocoba nonyvyeHnss OgHopasoBoro napons B Buge SMS-coobuieHuni,
HanpaeneHHbIx baHkom Ha Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen, B cooTBeTCTBUM ¢ N.10.2.8.1 O6wmx Ycnosun, a Takke
NPUHSTUE 3asBNeHUi Ha n3MeHeHne Homepa mobuneHoro TenedorHa ans OgHOPa30BbLIX Naponen B cooTseTcTBuM ¢ N.10.2.9 O6wmx Ycnosun;
12.1.61. npuHATMe 3anpocoB Ha fobaBneHne/ nameHeHne KoHTakTHOro Homepa MobunsHoro TenedoHa KnneHta/ [loBepeHHoro nuua/PebéHka;
12.1.62. npuHaATHe 3aseneHusa Knventa o6 nameHeHun Jinmmrta cHATUsA HannyHelx/ Jlumnta no Kapte B cootBeTctBuM C n. 6.3.7 O6Lmx Ycnosun;
12.1.63. npuHATMe 3anpocoB KnueHTa Ha Kypbepckyto octaBky KapTel B cooTBeTCTBMM C .M. 6.2.3.4 1 7.3.1.4 O6wwmx Ycnosunm;

12.1.64. npuHaTue 3anpocoB KnueHTa Ha Bbligady KapTbl nocpeacTBOM noctamaTa B COOTBETCTBUM € n.n. 6.2.3.5 n 7.3.1.5 O6wumx Ycnosun;

12.1.65. ocyuecTBreHve npoleaypbl noaTBepXKAeHUA NpuHaanexHocTn Kaptel KnueHTy B npouecce pernctpauun Lindposon kapTel B Lindposom
nnaTeXxHoMm cepBuce B COOTBETCTBUM C N.6.4.4 O6LWmMX Ycnosui;

12.1.66. npuHaTue pacnopspkeHust Knnenta 06 yaanenuun Lindposbix kapT 13 LincdpoBoro nnaTexxHoro cepsuca B COOTBETCTBUM C M.6.4.6 O6Lwmx
Ycnosui;

12.1.67. noaxno4eHne 1 OTKIYEHUE yCnyru AONONMHUTENBLHON naeHTMduKkaumm npy ocyllecteneHmn goctyna B Cuctemy vepes Cant baHka B
cetn UHTepHeT B cootBeTcTBUM € N.10.2.6 OBwmux Ycnosui;

12.1.68. npuHaTMe 3anpocoB 06 nameHeHun Cueta, ucnonb3yemoro Ans norawexHnsa Kpeguta, B cootBeTcTBUM € N1.1.157 O6LWmMX YCnoBuii;
12.1.69. npuHsTMe npeaycMoTpeHHoro n. 5.9 Obwwmx Ycnosuii noaTeepkaeHunst KnneHta o BO30OHOBNEHNM UCMONHEHMA PacnopspkeHus;
12.1.70. npuHaTMe 3anpocoB KnueHTta 06 oTkase OT cneuunansHoro npeanoxexus baxka, ykazaHHoro B n. 7.6.7 O6wmx Ycnosun;

12.1.71. npuHsTMe 3anpocoB KnneHToB B criyyae oTcyTcTeusa MNoapasgenerus Baxka B ropoge, B kOTopoM ¢ KniveHTom 6bin 3aknoueH [Jorosop
(B TOM YKcnie B CBA3W C NPOBOAMMbBIMU MEPONPUATUSIMM MO oNTUMKU3aLumn MoapasgeneHuii baxka):

—  Ha ochopMrieHure oTkasa OT y4acTus B nporpaMmmMax ctpaxoBaHus no KpeauTHeIM kapTam (ecrnv npuMeHnMo);
— 06 oTmeHe [JoBepeHHOCTU, ochopmneHHon KnueHTom B BaHke B cooTBeTCTBUM € 1.2.9.1.8;

12.1.72. npuHaTHe 3anpocoB/3asBneHunii KnueHTos, aensaowmxcs aepxartenamu MakeTos yenyr «MpemMuansHbliny, «[pemmnansHein 5», «Mpemmuym
OunpekT»:

— 06 oTmeHe JoBepeHHOCTH, ochopMneHHorn KnueHtom B baHke B cooTBeTcTBUM € 1.2.9.1.8;

— 0 BHECEHWM YTOYHEHMI B PEKBU3UTLI paHee UcrnonHeHHoro baHkom PacnopsikeHus unu nposeaeHnn paccrnefoBaHns no PacrnopsikeHnto
B COOTBETCTBUM C N. 5.38 O6LMX YCcnoBuii.

12.2. Mo cornacoBaHuto ¢ baHkoM KnueHTy MmoryT 6bITb OKa3aHbl 4OMOMNHUTENbHbIE YCIYrM NOCPEeACTBOM obpalueHns B IHHOpMaLIMOHHBIN LIEHTP
BaHka, B Takom cnyyae baHk ocyliecTBnseT yctaHoBneHve nnyHoct KnmveHta ¢ ncnons3osaHnem Kogosoro cnosa, a Takke, nommmo Kogosoro
croBa, BrnpaBe 3anpocuTb npegoctaBneHne KnueHToM AOMONHUTENbHOW NepcoHanbHOM MHopMaumn, Heobxoaumon Ans yCTaHOBMAEHWS ero
TINYHOCTMW.

12.3. baHK BrnpaBe OCYLLeCTBUTb 3anncb TenedoHHOro pasroBopa ¢ KnveHTtoM. KnveHT, B3aumogencteys ¢ baHkom vepes MHOpMaLMOHHbI
ueHTp BaHka, TeM caMmbiM NpegocTaBnsieT cBoe cornacue baHky Ha ocyLlecTBneHWe UM 3anncu TenedoHHoro pasrosopa ¢ KnueHtom.

12.4. Ycnyru, yka3aHHble B n.n.12.1.1 - 12.1.9 O6wumx Ycnosui, oka3biBatoTca 6e3 npegoctaenenns KnueHtom Kogosoro criosa.

Mpu obpaiyeHnn KnneHta B MIHopMaLMOHHbIV LeHTp BaHka 3a okazaHWeM ycnyr, nepeyncnerHblx B n.n. 12.1.10 - 12.1.29 O6wux Ycnosun, baHk
OCyLLEeCTBNSET yCTaHoBNeHWe nuuHocTu KnueHTta ¢ ucnons3osaHvem KogoBoro crnosa.

Mpun obpaweHnn KnueHta B MHdOpMaLMOHHBIA LeHTp BaHka 3a okazaHuem ycnyru B cootTBeTcTBUM ¢ n.12.1.30 O6wmx Ycnosun, baHk Bnpase
OCYLLECTBUTb YCTaHOBMEHNE NUYHOCTM KrnneHTa ¢ MCnonb30BaHWEM TOMNbKO AOMOSHUTENbBHOW NEPCOHanbHOM MHdopMaummM, Heobxoanmoi ans
YCTaHOBIEHMS €r0 NIMYHOCTH.

Mpun obpaweHun KnueHta B MHOpMaLMOHHbIA LeHTp BaHka 3a okasaHuem ycnyr, nepeymcneHHblx B n.n.12.1.31, 12.1.32, 12.1.33 O6wmx
Ycnosui, BaHk ocylwecTBnseT yctaHoBneHne nuyHocTn KnneHta ¢ ncnonb3oBaHUeM AOMONHUTENbHOW NepcoHanbHON MHopMaLun, a Takxke,
NOMMMO [IOMOSTHUTENBHOW NEPCOHAaNbHON MHpopMaumK, BNpaee 3anpocuTb npegocTtasneHne KnueHtom Kogosoro cnoea.

Mpu obpaiyeHun Knnenta B MIHpopmaLmoHHBIV LeHTp BaHka 3a oka3aHueM ycnyr, nepedmcrieHHbix B n.n. 12.1.34 - 12.1.72 O6wux Ycnoswui, baHk
ocyLiecTBnseT ycTaHoBneHne nuyHoctn KnueHta ¢ ucnonb3oBaHveM KogoBoro crioBa, a Takke, nomumo Kogosoro croBa, Bnpase 3anpocuTb
npegoctaeneHne KnveHTOM JONOMHUTENBHOM NEepcoHanbHOM MHOpMauunM, a Takke MHGoOpMauum O BPEMEHW MocregHen onepaumm ¢
ncnons3oBaHueM KapTbl B 6aHkoMaTe, HEOOXOAUMON ANs YyCTaHOBMNEHUS €r0 MMYHOCTU.

12.5. baHk okasbiBaeT [JoBepeHHOMY nuuy, siBnstowemyca Oepxatenem KapTbl, N0 ero ycTHOMy 3asiBreHuto, nepegaHHomy no TenedoHy B
WHdopmauuoHHbii ueHTp banka, ycnyru, ykasanHble B n.n. 12.1.1, 12.1.2, 12.1.4 - 12.1.8, 12.1.13, 12.1.20, 12.1.30, 12.1.35, 12.1.37, 12.1.44
O6umx Ycnosui.

Ycnymm, ykasaHHble B 12.1.1, 12.1.2, 12.1.4 - 12.1.8 O6wmx Ycnosuii, okasbiBatoTca 6e3 npegoctaBneHns Takum JoBepeHHbIM nuuoM Kogosoro
cnosa [loBepeHHOro nuua.

Mpwn obpalueHun Takoro [loBepeHHoro nuua B MHdopMaumoHHbI LeHTp baHka 3a oka3aHvem ycryr, nepeuncrieHHbix B n.n.12.1.13 n 12.1.20
O6wwux Ycnosuii, baHk ocyLecTBNseT yCTaHOBNEHNe NMMYHOCTM [JoBEpEHHOro nnua ¢ ucnonb3oBaHnem Kogosoro crosa [JoBepeHHOro nvua.

Mpw obpaLueHun floBepeHHoro nuua B MHdopMaumnoHHbIN LieHTp BaHka 3a okasaHnem ycnyru B cootBeTcTBUM € 1.12.1.30 O6wmx Ycnosui baHk
Brpase OCYyLeCTBUTb YCTAHOBMEHME NMNYHOCTU [JoBEPEHHOro Nuua € UCMOMb30BaHWEM TOMbKO AOMNOMHUTENbHOW NepcoHanbHon MHdopmMauuu,
HeobxoaMMON Ans YCTaHOBMEHUS ero NIMYHOCTY.

Mpun obpaweHnn Takoro [loBepeHHoro nuua B NHopmauMoHHbIA LeHTp baHka 3a okasaHuem ycnyr, nepeuyncrnieHHbix B n.n. 12.1.35, 12.1.37,
12.1.44 Obwux Ycnoewuii, nommmo Koposoro crnoea [loBepeHHoro nvua, baHk BnpaBe 3anpocuTb npegocTaBrieHne Takum [JoBepeHHbIM NLOM
OONOMHUTENBHON MEepPCOHanbHOW MHGOpMaLMK, HeOOGXOAMMOW ANt YCTaHOBIEHUS €ro NWYHOCTU. [lpu 3TOM B pamMkax npeaocTaBneHust
[oBepeHHOMY nuUy BbllWeyKa3aHHbIX YCMyr, NOCNeAHWN MOXET MOMyyYnTb MHOpMaLMo/OCyLLeCTBUTL AENCTBUS TONMbKO MO [JononHuTensHowm
KapTe.

12.6. BaHk oka3biBaeT PebeHKy No ero yCTHOMY 3asiBMeHWI0, nepegaHHoMy no TenedoHy B IHopMaLUMOHHbIN LeHTp BaHka, ycnyru, ykasaHHble
Bn.n.12.1.1,12.1.2,12.1.7, 12.1.13 (B pamkax onepauun no JononHutensHow KapTe, gepxatenem kotopon sensetca PebeHok), 12.1.20, 12.1.30,
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12.1.35, 12.1.44 O6wux Ycnosun.
Ycnyrmu, ykasaHHble B 12.1.1, 12.1.2, 12.1.7 O6wmx Ycnosuii, okasbiBatoTcs 6e3 npegoctaBneHust Pe6eHkom Kogosoro cnosa Pe6éHka.

Mpn obpaweHnn PebeHka B WHdOpMaumoHHbIM UeHTp baHka 3a oka3aHueM ycnyr, nepeducrneHHblx B n.n.12.1.13 n 12.1.20 (npn ycnosuu
poctuwkeHns Pebenkom 14 net) O6wmx Ycnosuin, baHk ocyllecTBnsieT ycTaHoBNEHNe nnYHocTU PebeHka ¢ ucnonb3oBaHneM KogoBoro crnosa
PebGéHka.

[Mpn obpaweHnn PebeHka 3a okaszaHWeM ycrnyr, nepeudvcrnieHHblx B n. 12.1.30, 12.1.35, 12.1.44 O6wwmx Ycnoswui, baHk BnpaBe 3anpocuTb
npegocTtasneHne PebeHKoM 4ONONHUTENBHOWM NEePCOHaNbLHOM MHopMaLumm Unm 3anpocuTs obpalueHune B baHk KnueHTa, aBnstoLerocst 3akoHHbIM
npeacraeutenem PebeHka.

12.7. BaHk Mo ycTHOMY 3asiBMEHWIO, NepedaHHOMY Mo TenedoHy B VIH(hopMaLUMOHHbIA LeHTp BaHka, okasbiBaeT JoBepeHHoMy nuuy!!* (npum
Hanunyum B baHke Kopgosoro cnosa [loBepeHHOro nvua), B pamkax npeaocTaBneHHbIX eMy NMOfHOMOYMUIA, YCIyru, ykaszaHHbele B n.n. 12.1.12, 12.1.13,
12.1.14,12.1.16, 12.1.17, 12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wwux Ycnosui.

Mpn obpalteHnn JosepeHHOro nuua B MIHOpMaLnoHHbIA LeHTp BbaHka 3a okazaHueMm ycnyr, nepevucneHHbelx B n.n. 12.1.12, 12.1.13, 12.1.14,
12.1.16,12.1.17, 12.1.24 O6wux Ycnosui, BaHk ocyLiecTBnseT yctaHoBNeHne nmyHocTn [JoBepeHHOro nuua ¢ ucnonb3osaHvem Kogosoro crosa
[osepeHHoro nuua.

Mpwn o6paweHnmn [JosepeHHoro nuua B MIHpopmaumoHHbin LeHTp baHka 3a okasaHueM ycnyr, ykasaHHblx B nn. 12.1.30, 12.1.34, 12.1.55 O6wwumx
Ycnosuin, nommmo Kogosoro crnosa [loBepeHHoro nuua, baHk Bnpase 3anpocuTh npegocTasneHne Takum [JoBepeHHbIM IMLIOM AOMNONHUTENLHON
nepcoHanbHon nHgopmauum, HeobxoAUMON ANs YyCTaHOBIIEHNS ero NMYHOCTU.

12.8. B cnyyae HeobxogumocTy obpalleHus baHka k KnuenTy/ [JoBepeHHomy nuuy/ PeGéHky no TenedoHy!!® (Hanpumep, BaHky HeoGxoaumo
poHectn go Knuenta/ JosepeHHoro nuua/ Pe6érka nHdopmaumio no Kapte nnu Cuety, noarsepantb coBeplueHne Onepaumu no Kapte) baHk
ycTaHaBnmBaeT nuyHocTb KnueHta/PebeHka/JoepeHHoro Jlvua B cooTBeTcTBUM € N.N.12.4 - 12.7. B aTom cnyyae JepxaTtens KapTel nmeeT npaBo
oTKasaTbcs OT coobLieHns Kogosoro cnosa/ 4OMOMHUTENBHOM NePcoHanbHOM MHAOPMaLMN 1 MOXET Nepe3BOHNUTL B BaHk camocToATensHO unu
obpaTtutbes B MogpaspeneHne banka nuyHo. B cnyvae HeoGxoammocTu AoHecTu MHopmaumio no [dononHuTtensHon BaHkoBckow kapTe 0o
PebeHka, baHk BnpaBe 06patnTbCs Kk KNnneHTy, SBRSAIOWEMYCS ero 3akoHHbIM NPeACcTaBUTENeM.

12.9. epxatenb KapTbl 1 BaHk 065a3ytoTcst XxpaHnTb KogoBoe CrnoBo B TaiHe U He coobLuaTtb ero TpeTbuM nuuam.

12.10. B cny4ae ecnn O6wmMy YcnoBmusamMu nNpegycMoTpeHa BO3MOXHOCTb odopMrieHnst (nogayun) 3asereHun/pacnopskeHmin KnveHrta depes
WHopmaumoHHbii ueHTp BaHka, To KnmeHT ygoctoBepsieT Takoe 3asiBrneHue/pacrnopsikeHne naponem, B KayecTBe KOTOPOro MCnonb3yeTtcs
KopoBoe croBo, moATBepXAalolWmUM, 4TO 3asBrieHue/pacnopshkeHve npepoctaBneHo KnueHnTom. Pasrosop KnveHta u coTpyaHuka BaHka
3anucbiBaeTcs U XpaHuTca BaHKkoM B COOTBETCTBMM C €ro BHYTPEHHUMU AOKyMeHTamu. BbaHk u KnveHT noaTBepxaaroT, YTO 3anucb Takoro
TenedOoOHHOro  pasroBopa SBNAETCA  AOCTaTOMHbIM  JOKyMEHTamnbHbIM  noaTBepxkaeHvem hakta nogaym  KnmeHtom B BaHk
3as9BNeHNsA/pacropsPKeEHUS.

12.11. Jlnyo, obpaTmBlieecs B VHpopmaumoHHbI LeHTp BaHka onst nepegaym ycTHoro 3asieneHus/PacnopsbkeHns badky, npeactaBuBLLeecs
KnueHTom 1 npaBunbHO HaseaBlwee Kogosoe cnoBo KnueHta, npusHaetcs KnueHtom. B pamkax obcnyxusanust JononHutensHon Kaptbl (npu
ycrnoBuu Bbinycka JononHuTtensHon KapTel Ha umsa JoBepeHHoro nuua unu Pebexka) Oepxatenem KapTbl npuaHaeTca nuuo, npeacTaBmBLUEECH
Oepxatenem KapTbl 1 npaBunbHOe Has3BaBLuee COOTBeTCTBYloWwee KogoBoe cnoso. baHk He HeceT OTBETCTBEHHOCTM 3a MocneacTeus noboro
ncnons3oBaHus Kogosoro crnosa TpeTbumu nuuamu. Mpu Hanuumm y BaHka ocHoBaHW nonaratb, 4TO O6GpaTMBLUEECA NULO HE ABMsSEeTCH
Oepxatenem KapTbl, BaHk BnpaBe oTka3aTb AaHHOMY NULy B NpeOCTaBNEHNN YCIyT, yKka3aHHbIx n.n. 12.1.10 - 12.1.72 O6wux YcrnoBuii, HECMOTPsI
Ha NpaBuWIbHOE yKa3aHwne napors, U AONOMHUTENBHON NepCcoHanbHOW MHdopMaLMn.

B cny4yasx, yctaHoBneHHbIX N. 12.4 O6wmux Ycnosuim, npy HEKOPPEKTHOM yKasaHUM SOMONTHUTENBHOWN NepCcoHanbHON nHopMauun, 3anpoLLeHHON
BaHkom, BaHk umeeT npaBo (HO He 06s13aH) OTka3aTb B NpPefoCTaBfeHMN 0OpaTUBLLEMYCS NULYY COOTBETCTBYHOLUMX ycnyr MHOpMaLMOHHOIo
ueHTpa baHka. B atom crnyuyae Jepxatenb KapTbl (PebeHok npu ycroBun JOCTWXEHUS UM 14 neT) MOXeT NomyunTb HeoBXoauMmylo ycryry,
obpaTtumsLuuck B MNMoapasgenerve baHka.

B cnyvae Hanuuma B baHke OOKyMeHTanbHO MOATBEPXAEHHbIX cBeaeHuin o cmeptn [epxartens Kaptel, baHk vmeeT npaBo oTka3aTb B
npepocTaBneHMn obpaTunsLLEMYCS NULLY COOTBETCTBYOLWMX Yenyr MHbopMaunoHHoro ueHTpa baHka.

12.12. BaHk BnpaBe OCyLLEeCTBUTb TeNeOHHbIA 3BOHOK MO KOHTakTHOMY HOMepy ANsi AOMOSHUTENbHOTO MOATBEPXOEHUS MOCTYMUBLUMX B
MHdopmaumnoHHbI LeHTp baHka ycTHbIx 3anpocoB depxatens KapTbl Ha oka3aHue ycnyr.

12.13. WHdopmaums, 3anpolweHHass KnveHTom, uHbiM [epxatenem KapTbl B COOTBETCTBMM C MpaBunamu Hacrtosiwero Pasgena, moxeT
coobuwaTtbeca BaHkoM ycTHO no TenedoHy, dakcy, aNEeKTPOHHOM noYvTe (MCXoast U3 TEXHUYECKON BO3MOXHOCTU). BaHk He HeceT OTBETCTBEHHOCTU
32 BO3MOXHOE HECaHKLMOHUPOBAHHOE MNOSy4YeHre 3TON MHpopMaLIMU TPETBMMI NMLAMKM MO He 3aBucsALWMM OT baHka npuynHam.

12.14. Mpwn obpaleHun [epxatena Kaptbl no TenedoHy 3a okasaHWeM YCIyr, NepeyncneHHblX B HacTosiwem Pasgene, narta, BpeMsl 3BOHKA,
dakT ngeHtTudmkaummn Oepxatensa KapTel ¢ ucnonb3oBaHnem KoaoBOro crnosa, a Takke COAEpXaHue YCTHOro 3asBreHus/PacnopsikeHust
Oepxatens KapTbl oukcmpytoTcs cnocobom no Beibopy baHka. baHk BnpaBe xpaHuTb ayanosanuck TenedoHHoro pasrosopa ¢ lepxatenem KapTbl
1 UCMONb30BaThb €€ Npu paspeLLeHn CMOPHbIX CUTYaLM B Ka4ecTBe JoKa3aTenbCTea.

12.15. O6pawasnch B MiHdopmaLmoHHbI LeHTp BaHka, Oepxatens KapTbl NOHMMaeT, 4To 06LLeHMe NPOU3BOANTCS C UCNOSb30BaHWEM 0ObIYHBbIX
TenedOoHHbIX NNHUIN CBA3M 0e3 NpuMMeHeHUs LOMOSHUTENbHBLIX CPEeACTB obecneyeHus KoHUAeHUManbHOCTU pasroBopoB. B cBA3M ¢ aTum
Oepxatenb KapTbl npuHumaeT Ha cebsi puUCKM, CBSI3aHHble C BO3MOXHBLIM MOSyYeHWEM nepefaBaemMolr MHpopMaumm TPeTbUMKU nuuamun B
YKa3aHHbIX BbILLE CryYasX.

12.16. MNomumo TenedoHHOM cBA3M 3aaBneHns KnmeHTa, ykasaHHble B n1.12.1 (3a ucknodenvem nn. 12.1.33, 12.1.35, 12.1.36, 12.1.37, 12.1.38,
12.1.59, 12.1.60, 12.1.61, 12.1.65, 12.1.66) O6wux Ycnosuii, MoryT ObiTb NnepegaHsl B VIHbopMauunoHHbI LeHTp baHka nocpeacteom Yarta

12.16.1. Mpw obpaweHun Knuenta B Yat B Crcteme/ MobunsHom npunoxeHun nocne Bxoda Knmenta B Cuctemy/ MobunbHoe npunoxexue,
[OMOMHUTENBHOE YCTaHOBMNEHWE NMYHOCTY KnneHTa Ans okasaHus emy ycnyr B YaTte He TpebyeTcs.

B atom cnyyae 3asiBneHue/pacnopsikeHve/ ckaH-konun gokymeHToB KnveHTa ygoctoBepsitoTcsi KMMEHTOM MOrMHOM M MaponieM unv gpyrumu
noeHTudmkaTopamu anst Bxoga B Cuctemy, ykasanHbiMm B n1.10.2 O6Lwmx Ycnosuii.

12.16.2. MNpw obpawieHnmn KnvenTa B YaT B Cucteme/ MobunbHom npunoxerHun 6e3 Bxoga KnueHta B Cuctemy/ MobunbHoe npunoxeHve unm
npu obpaweHnm KnueHta B Yate Ha Cavite baHka:

- ycnyru, ykasaHHble B n.n.12.1.1 - 12.1.9, npegoctaenstoTcs 6e3 ycTaHoBMeHWa NMYHocTh KnneHTa;

- Ona oka3aHu4, oCTalibHbIX yCnyr, npeaoctaBndaeMbiX B YaTe, baHk ocyuwlecTBndaeT yCTaHOBNEHUE NMYHOCTU KnueHTa ¢ ncnonb3oBaHnem
YeTbIpEX3HAYHOro YMCNoBoro koaa. B atom cly4yae 3a;|BneHV|e/pacnopﬂ>KeHV|e/ CKaH-KONMn OOKYMEHTOB CHUTAKTCA y40CTOBEPEHHbIM KnveHTtom

114 Ycnyra NnpefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.
115 NMomumo KoHTakTHOro HoMepa MobunbHOro TenedoHa baHk Brpase MCnonb3oBaTh Ans ceA3n ¢ Knuentom/ [loBepeHHbIM nuuom/ PeBEHKOM MHble TenedOoHHbIe
HoMepa, NpefocTaBneHHble MK B BaHk.
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BbllLeyKa3aHHbIM YeTbIpeXx3Ha4YHbIM YNCITOBbIM KOOOM.

YeTblpex3HayHbI YMCNOBOW Kop HanpasnseTcss baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHta un BBoautcs KnneHToM B OKHE
Yara. JInuo, npeacrasmsLlueecs KNnMeHTOM 1 NpaBuIbHO OCYLLECTBUBLLEE BBOZ, YETbIPEX3HAYHOro YMCIOBOro koaa, npusHaetca KnueHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a nocrneacTBus Noboro MCnonb3oBaHNA YeTbIPeX3HAYHOro YNCIIOBOro koaa, HanpaBneHHoro Ha KoHTakTHbIN Homep
MobunbHoro TtenedoHa KnueHta, TpeTbMMu nvuamu. NMoMMMO MCMONb30BaHWUS YeThbIPeX3HA4YHOro 4mcroBoro koga baHk BnpaBe 3anpocuTb
npegoctaeneHne KnmeHToM JONOMHUTENBHOW MNepcoHanibHOW MHAOpPMauuKn, HEOOXOAMMOW ANs YCTaHOBMEHUS ero nuyHoctu. baHk Bnpase
OCYLLEeCTBUTb TenedOHHbIA 3BOHOK No KOHTakTHOMY HOMepy MoOunbHOro TenedoHa Ans AOMOMHWUTENbHOrO MOATBEPXKAEHWUS MOCTYMNMBLUMX
nocpeacteom Yarta B MlHdopmMaunoHHbIn LeHTp BaHka 3aseneHuin KnueHTta Ha okasaHwue ycnyr. Npu Hanvdnm y BaHka ocHoBaHWI nonaraTb, 4TO
obpaTtumBLLeecsa NuUo He aBnsieTca KnueHTom, BaHk BnpaBe oTkasaTb AaHHOMY nvuy B NpeaoCTaBieHUn YCiyr, HECMOTPS Ha NpaBWibHbIN BBOL,
YeTblpex3Ha4YHOro YNCIIOBOro KOAA U yKa3aHue JOMONHUTENbHOW NepcoHanbHON nHdopmMaumi.

12.16.3. lMpu obpaweHnmn KnueHnta B Yat B MecceHmpxkepax Whatsapp, Viber, Telegram BaHkom npegoctaBnsaoTcsa ycnyru, ykasaHHble B n.n.12.1.1
- 12.1.9, 6e3 yctaHoBneHus nuyHoctn KnuenTa.

12.17. NMomumo TenedoHHON CBA3N:
- 3aaBneHns KnueHta, ykasaHHble n.n.12.1.1 - 12.1.72 O6wmx Ycnosun,

- 3asaBneHuns PebeHka, ykasaHHble B n.n. 12.1.1, 12.1.2, 12.1.7, 12.1.13 (B pamkax onepauui no fononHutencHon Kapte, aepxartenem
KoTopow saBnsetcsa PebeHok), 12.1.30, 12.1.20, 12.1.35, 12.1.44 Obwux Ycnosun,

- 3asaBneHns [JosepeHHoro nuua (Oepxatensa KapTel), ykasanHble B n.n.12.1.1, 12.1.2, 12.1.4 - 12.1.7, 12.1.13, 12.1.30, 12.1.20, 12.1.35,
12.1.37, 12.1.44 O6wux Ycnosun,

- 3asnBneHnst [loeepeHHOro nuua (B pamkax nNpefoCTaBfeHHbIX eMy MOSIHOMOYMI), ykasaHHble B n.n.12.1.12, 12.1.13, 12.1.14, 12.1.16,
12.1.17,12.1.24, 12.1.30, 12.1.34, 12.1.55 O6wmx Ycnosun,

MoryT 6bITb NepegaHbl B IHopMaLumMoHHbIV LieHTp BaHka no anekTpoHHomy agpecy: info@raiffeisen.ru.

3anpalwmBaemasi ykazaHHbIMU Bbille nuuamy uHdopMaums npegoctasnsetcss VHpopMauMoHHbIM LEHTPOM B MoOpsiake, yka3aHHoMm B n. 12.13
Obwmx Ycnoeui. B cnyyasix, korga Ans npefocTtaeneHuns uHdopmaumu/ycnyr TpebyeTtca ycTaHoBneHue nuyHoctu Knuvedta/[oBepeHHoOro
nuua/PebeHka, baHk ocyllecTBnseT TenedoHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy MobunbHoro tenedoHa Knuenta/ Pebexka/ [loBepeHHOro nuua
Ons yCTaHOBMEHWUSI NMUYHOCTM N, NOJABLUErO 3asBreHne, B Nopsiake, NpeaycMoTpeHHOM N.n.12.4 - 12.7 O6wwmx YcnoBuii.

12.18. B cny4ae wucnonb3oBaHus KnueHtom/doBepeHHbIM nvuom/ PeBGEHKOM HeueH3YypHON NEeKCUMKM, OCKOPOMNeHWn unu yrpos3 CoTpyaHWK
WHopmaumoHHoro ueHTpa baHka BnpaBe npekpatuTb NpefoCTaBneHue ycrnyrm v npepBatb obuieHue. Mpu HeOQHOKPATHOM BO3HUKHOBEHWUU
noaobHbIX cutyaumin baHk Bnpaee 3abnoknpoBaTtb KOHTaKTHbIN HOMEpP TenedoHa Takoro nuua B Lensax nonyyeHus um yenyr MHdopmaumoHHoOro
LeHTpa, nepeymcrneHHbix B pasgene 12 O6Lwux ycnosui.

13. Oka3sanue ycnyr Knuenty 4yepes Cucremy PanddanseH TeneuHdgo

13.1. KnmeHT MoxeT nonyuutb Aoctyn k Cucteme PandpdpariaeH TenenmHdo B nopsigke, onpeaeneHHoM Hactoswmm Pasgenom O6wmx Ycnosuii.
BoamoxHocTb goctyna k Cucteme PandpcbanseH TenemHdo onpenenseTca TEXHNYECKMMM BO3MOXHOCTsIMK MoapasgeneHns baHka, B KOTOPOM
obcnyxuBaetca KnuneHt.

MpenocTtaBneHne 6aHKoBCKMX ycnyr Yepe3 Cuctemy PanddpaiszeH TenenHdo BO3MOXHO B OTHOLLEHUM OTAENbHbIX TUMOB KapT, uHdopmauuio o
KOTOpbIX KnNneHT MoxeT nonyunTb B nodom MogpasgenerHmn banka unu Ha Canite BaHka.

13.2. Aina nony4yeHus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MOXeT MCNoNb30BaTh Kak CTaLMOHapHble TenedoHbl, Tak 1 MOBUIbHbIE
TenedoHbl, UMetoLLMe TOHOBbLIV pexnm Habopa undp.

13.3. Ona nonyyeHusa goctyna k Cucteme PanddanseH TenemHdo KnmeHTy Heobxoammo nmeTth gencteytowyto KapTy, a Takke obpatntbcs B
WNHdopmaumoHHbIi LueHTp BaHka 1 ganee cnefoBaTtb ronocoBbiM NOAcKa3kaM, Beibupas HeobxoaumMble ycnyr AoNonHUTENbHbLIM HabopoMm Lmdp.

13.4. Ana ucnonb3oBaHua Cuctembl PanddanseH TenemHdo baHk npucBamBaeT KnmeHTy yHukanbHbii MUK, Ons npuceBoeHus MNUKa BaHk
OCYLLECTBIIAET yCTaHOBMNeHWe nnyHocTu KnueHTta ¢ ncnonb3oBaHvem Kogosoro cnosa, a Takke AOMOSHUTENbHON NepcoHanbHON HdopMaumm,
HeobXoaMMOW AN YCTAaHOBINEHUsT €ro NMMYHOCTU. B onpeaenenHbix Obwumu Yenosusimu cnydasix MNAK moxeT HanpaBnsTbCs aBTOMaTUYECKU Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenra.

13.5. B cooTBeTCcTBMM C npaBunamu Hactosiwiero Pasgena BaHk o6s3yeTca okasbiBaTh'® KnueHTy B aBTOMaTuyeckoM pexume B Cucteme
PaiidcparizeH TeneunHdo cnegytolme ycnyrutl’:

13.5.1.npepoctaBnexHne uHdopmaummn no 3 nocrnegHum Onepaumam no Kaprte (3a UCKNIOYEHMEM OMNepauvil BHECEHUS HanW4YHbIX OEHEXHbIX
cpeacTts yepes «Cash-in» 6aHkomaT BaHka u noc-TepmuHan, yctaHoBneHHbIN B MoapasaeneHun baxka);

13.5.2.npepoctaBnenne nHgopmaumum o pasmepe 3agormkeHHocTu Ha [daty Beinucku no KpepuTtHoi kapte, MuHnmanbsHoro nnatexa, Obuien
CyMMe 3a[0MMKEHHOCTMN 1 cpoke onnatbl MMHMMansHoro nnaTexa;

13.5.3. npeocTasneHne nHgopmaLmm o pasmepe octatka cyMMbl Kpeauta, pasmepe v aate Gnvkaiillero exeMecsiqHoro nnatexa no Kpegury!s;

13.5.4. npepocTaBnenne nHdopmaummn o pasmepe JoctynHoro 6anaHca;
13.5.5. npegocTasneHne nHdopmaummn o cymme, cpoke [lenosnTta v HauMcneHHbIX npoueHTax no denosnty;
13.5.6.co3gaHue NMNH-koaa k Kapre.

13.6. MNpwn obpaweHnn KnueHta B Cuctemy PaindcpaiizeH TenenHdo 3a okazaHuem ycnyr, nepeuncrnenHbix B n.n. 13.5.1, 13.5.2, 13.5.3 O6wux
Ycnosun, baHk ocyuiecTBnsieT uaeHtudmkauuio Knuenta ¢ ucnons3oaHueM [MWKa nubo KoHTakTHOro Homepa MobunbHoro tenedoHa u
nocnegHux 4-x umdp Kaptbl, npy aToM coBeplieHne KrnveHToM gencTtBui, nepeuncrieHHbix B n.13.5 O6wmx ycnosun, npu nomowm MNKAKa
npusHaeTcs baHkoM kak noATBepPXXAeHWe, 3aBepeHHOe aHanorom cobcTBeHHoOpy4YHoM nognvcu Knuexta.

13.7. KnueHT 1 baHk 06a3ytoTcs xpaHuTb MK B TalHe u He coobLaTh ero TpeTbUM nvuam.
14. MakeTbl ycnyr

14.1. NpepoctaeneHve KnueHntam MNakeToB ycnyr ocyluecTsnseTca baHkoMm ogHUM K3 cneayowmx cnocobos:

116 Ha aHrmuinckoM si3blke JOCTYNHbI YCIYrv, ykasaHHble B n1.13.5.1, 13.5.6.

17 Mpy BO3MOXHOCTY MpefoCcTaBneHus ycnyr Yyepes VHopMaLmoHHbIn LeHTp 1 Yepe3d Cuctemy PaiddpanseH TeneuHdpo BaHk Bnpase npedocTaButh ycnyry,
camocToATeNbHO BblIOpaB kKaHan ee npefocTaBneHus - Yepes MIHopmaumoHHbI LeHTp BaHka unu Cuctemy PanddanseH TenenHdo.

118 HenpmmeHumMo ana Kpeautos, NpeaocTaBneHHbIX Ha npmobpeTeHne TpaHCMNopTHOrO cpeacTaa.
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- 8o 21.07.2014 roga - Ha ocHoBaHumn CornalueHus o MNakeTe ycnyr;

- € 21.07.2014 ropa - NocpefcTBOM NoaktoveHus Maketa ycnyr B paMmkax 3akrntoveHHoro [JoroBopa 6aHKoOBCKOro cyeta B cooTBeTCTBUM ¢ OBLLyMM
Ycnosusmn.

MonoxxeHnst HacToSALLEro pa3aena pacnpocTPaHaTCs (B NPYMEHMMON YacTu) B TOM Yncne Ha KnneHTos, 3akmoumBLumx ¢ bankom Cornaiuexue o
MakeTte ycnyr. B cnyyae BO3HWKHOBEHWS NMPOTMBOPeYnNst Mexay nonoxenusmm Cornawennst o MNakete ycnyr u nonoxeHusmmn O6LWmx Ycnosuii,
NpPeUMyLLEECTBEHHYIO CUITY UMEIOT nonoxeHust OBLMX Ycrnosui.

14.2. ObsazaTenbHbLIM yCroBrnem Ansa noakniodeHus Maketa Yenyr (3a uckniodennem Maketa Yenyr «MpemuanbHbii 5») asnseTtcs oTkpbiThe CyeTa
1 Bbinyck baHKoBCKOM KapTbl K HEMY B pamkax [MakeTa ycnyr nubo Bbinyck BaHkoBCKon kapTel kK paHee oTkpbiToMy CueTy. MNoakniodeHve MNakeTa
yenyr «MpemuanbHbin 5» ocyllecTBnseTcs npy ycnosun Hannums y Knuenta Cuera.

14.3. MNogakntodeHne MakeTa ycrnyr u NPUHSATUE 3anpoOCOB Ha BbIMYCK KapT B paMkax [lakeTa ycnyr ocyLlecTBASIIOTCS HA OCHOBaHUW 3asiBMEHMS]
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgenerHun baHka;

* B Crnyyasix U Ha yCrioBusix, onpeaeneHHbIx baHkom, B ycTHom chopme no TenedoHy MHdopmaumoHHoro ueHTpatl® baHka B COOTBETCTBUM C
npasunavu Pasgena 12;

= nocpeactBoM CucTembl — TONbKo Ans KnneHTos, yxxe uMmetowmx oTkpbIThin(e) CueT(a) B BaHke, n Ana onpeaeneHHbIX BUAoOB NakeTos ycnyr,
ANsi KOTOPbIX Takas BO3MOXHOCTb NpegycMoTpeHa Tapudamu no Maketam ycnyr. MNopsaok yAoCTOBEPEHNS [aHHOTO 3asBMNeHNs onpeaeneH
n.10.2.14 O6wmx YcnoBui;

*  MOCPEACTBOM HaxaTusi Ha KHOMKY «[IpuHATE» B CUcTeMe B Tex cryyasix, koraa baHk cdpopmMupoBan cyluecTsytolwmm KnveHtam npegnoxexme
0 MoaKmntoYeHnn onpeaerneHHbIX BUAoB MakeTos ycnyr.

14.4. Mogkntoderune MakeTa Ycnyr ocywecTBnsieTcsi BaHkoM B MOMEHT OTKpbITMSI MepBOro cyeTa B paMkax rnakeTa ycrnyr, nnGo Bbinycka nepson
KapTbl B pamkax [akeTa ycnyr (ecnv TekyLUMin cUeT yxke Obin OTKpbIT paHee), NMMbo B AeHb NPUHATUSA OT KniveHTa 3asBNEHUsi, B COOTBETCTBUM C
KOTOpbIM nofkrtodaeTcs MakeT ycnyr (ecnv npedycMOTpeH NepeBoa AEUCTBYIOLLEN kapTbl Ha 06CyxuBaHue B pamkax Maketa ycnyr).

14.5. Npwn nogkntodeHnn KnueHnTtom lMakeTta ycnyr nocpeactBom obpaileHust B VIHopmaumnoHHbi LeHTp BbaHka KnueHT B xode TenedOoHHOro
pasroBopa 03By4MBaeT COTPYAHUKY baHka:

- HaumeHoBaHue [NakeTa ycnyr, KOTopbI KnMeHT xxenaeT NoaknioYunTb,

- Buabl BaHkoBckux kapT, koTopble KnueHT >enaeT BbiNyCTUTb/ MEpPeBbINYCTUTbL NpW MnoaknoyveHun [laketa ycnyr / B pamkax
pencrteytowlero MNaketa ycnyr, k kakomy CueTy (CyeTam) Heob6xoauMO BbIMyCTUTL BaHKOBCKME KapTbl W/WMMKN Kakve 13 ero 4encTBYHOLNX
BaHkoBCKMX KapT A0MKHbI BbITb NepeBeaeHbl Ha 06CnyXnBaHue B pamkax [akeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha umst KnveHnta/ [oBepeHHoro nvua (MpUMEHMMO TOMbKO Ana Aepxartenew [laketoB ycnyr
«[MpemunanbHbiny, «pemuanbHbi 5» n «Mpemunym OupekT» npu ycrnosumn Hannumsa B baHke [loBepeHHOCTU (Ha coBepLueHne onepauui no Cuety,
K KOTOpOMY BbinyckaeTcs JononHutensHas KapTa), Cpok 4EACTBMS KOTOPOW HE MeHee Cpoka AeWCTBUSA Bbinyckaemon JononHutensHon KapTbl).
Wwms Knnenta/oBepeHHoro nuua amboccmpyeTcs (nevataeTtcsa) Ha baHKoBCKoM kapTe naTMHULEN B COOTBETCTBMM C NpaBuiiaMm TpaHcnnTepaumm,
npuHaTeiMn B BaHke, ecnn KnveHToMm He 3asBneHo mHoe. Npu xenaHun KnueHTa nepesbiNyCTUTL €ro AenCTBYoLWYy0 BaHKoBCKyto KapTy Ha
BaHkoBCKyt0 KapTy Apyroro Bupaa B pamkax noakntovaemoro emy [lMaketa ycnyr, npexHsis baHkoBckasi kapTa npekpaliaeT cBoe AeWCTBUE He
nosgHee cnepyowero Paboyero aHa (3a ucknoveHneM cy660Tbl) ¢ AaThl NpuHATUSA BaHkom pacnopsbkeHust KnveHTa.

YpocToBepeHue BbilleyKa3aHHbIX 3asiBNEHWI O NOAKMYeHM MakeTa ycnyr u npeoCcTaBneHUN NHbIX AONOMHUTENbHBIX YCNyr B pamkax lMaketa
Ycnyr ocyLecTBnsieTcs B COOTBETCTBMM C npaBunamn Pasgena 12 O6wwmx Ycnoswuid. Mpu otcytetBumn y KnveHta Kogosoro crnoea B kadectse
napons, noaTBepXAalolero, 4To pacnopsikeHue(s) npegoctasneHo(bl) KnmMeHToM, MCNOMb3yloTCs PeKkBU3uTbl macrnopTta rpaxgaHvHa P
(npumeHnMo Tonbko Ans 3apnnatHbix KnveHtoB). C momeHTa nonyyeHus ot KnveHta Heobxoammblx noaTeepxaeHun baHkom ocyliectBnseTcs
nogkntoyveHve Maketa ycnyr/npegocTaBnsaoTCa JONOSHUTENbBHBIE YCINYTM B paMKax cyLlecTBytoLero Maketa ycnyr.

14.6. KnueHT, asnsawowmincs aepxartenem laketa ycnyr «[pemuancHbii», B Crydae MpUHATUA UM crieuyuansHoro npegnoxerus?’ Bawka,
pasmeLLéHHoro B pasgene «[MpepnoxeHuns ana Bac» Cuctembl, MOXET nepeBecTn obcnyxmBaHne cBoux baHkoBckux kapT u3 MNaketa ycnyr
«[MpemunanbHbIi» Ha obcnyxuBaHue B MNakeT ycnyr «lMpemmnanbHbin 5» nytem oTkntoveHns MakeTa yenyr «MpemuanbHbiny 1 nogknioveHns MNMakeTa
yenyr «[pemuanbHein 5». 3aasneHne KnveHTa Ha nNpuHSATWE cneuunanbHoro npegnoxeHns baHka B Cucteme noateepxaaetcs hakTom
naeHTudmkauum KnneHta n npegoctaBneHns eMy Aoctyna k Cucteme (C npuMEHEHUEM NOrMHa, Napons Unn NHbIX NAEHTUUKATOPOB, YKkasaHHbIX
B N.10.2 O6wmx Ycnosuii).

14.7. C momeHTa nopgkntoveHus lMakeTa ycnyr obcnyxuBaHue Tekyllero(nx) cyeta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax MMaketa Ycnyr
OCyLLeCTBNAeTCH B COOTBETCTBMM C Tapudamm no MNaketam ycnyr.

14.8. Ecnn He ycTaHOBIEHO MHOe, 3a obcnyxuBaHue [Maketa ycnyr baHk B3vMaeT eXeMeCsuYHyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamu no
Maketam ycnyr. baHk ocyLeCcTBNsAET CnmcaHne exemMecayHol kommcenn 3a obenyxusanune MNaketa ycnyr B noboi paboynii AeHb kaneHgapHoro
MecsLa, crneaytoLero 3a mecsiuem obenyxusanus MNaketa ycnyr, ¢ nioboro TekyLlero cyeta Knuerta. Ecnu cnncaHne kommcenm 3a obenyxueaHve
Maketa ycnyr ocywiectsnserca co CyeTta, OTKPLITOrO B BamnioTe, OTIIMYHOM OT POCCUIACKMX pybren, To koMuccus cnuceiBaeTcs B Banote Cyeta B
CyMMe, 3KBMBANIEHTHON KOMUCCUM B POCCUIACKUX PyBrisix no Kypcy, yctaHoBneHHoMy baHkom Poccumn Ha gaty cncaHus.

14.9. Npwn MopgxntoveHun MakeTa ycnyr, a Takke B paMkax AanbHenwero ero obcnyxmBaHns KnveHTy MOryT OTKpbIBaTbCS TEKyLUME cyeTa Tex
BUOOB, KOTOpble ykasaHbl B Tapudax no Maketam ycnyr. [JaHHble TeKylme cyeTa MOryT OTKpbIBaTbCA MpW NMYHOM obpaiieHun KnveHTa B
Moppaspenenune baHka, a Takke B nopsake, npegycMoTpeHHoM B Nn. 3.39 O6wmx Ycnosui.

14.10. Ecnu npegycmoTpeHo Tapudpamu no Maketam ycnyr, Npu oTCYyTCTBUM B TEYEHWE OAHOrO KaneHAapHOro mecsiua obcnyxuaHus MakeTa
ycnyr Onepauunii no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnucaHunio baHkom B yCcTaHOBNEHHOM Mopsigke nnatexen B nonb3y baHka,
npuynTatoLLerocs emy BosHarpaxaeHus, wrpados, NeHen, HEeYCTOEK M MHbIX NOA0OHLIX NnaTtexen), MNonoxmTensHoro banaHca no Bcem Cuyetam
KnueHT HacTosawwmm nopy4vaeT BaHky npuocTaHoBuTb obcnyxuBaHue [MakeTa ycnyr Ha cpok o 6 (Lectn mecsues). Mpu aToM komuccus 3a
obenyxuBaHue MakeTa ycnyr 3a BbllleyKka3aHHbIN Nepuo He B3UMaEeTCs.

O6cnyxnBanue MakeTa ycnyr u Cyeta(oB) u baHkoBckon(ux) kapT(bl) B pamkax Maketa ycnyr BO30GHOBMNSIETCA aBTOMATUYECKN NP COBEPLLEHUN
KnueHtom Onepauumu no Kapte/CyeTty u/vnu nononHeHnst nioboro n3 ceomx Cyetos. B aTom cnyyae cnucaHue kommccum 3a obcnyxmBaHme MNaketa
YCInyr ocyLiecTBnsieTcsa B cooTBeTcTBUM € N.14.8 O6WmMx Ycnosui.

Buael MakeToB Ycnyr, obcnyxmBaHme KOTOPbIX MOXET BbiTb MPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOALLMM MYyHKTOM, yKasaHbl B Tapudax no
Maketam ycnyr.

14.11. KnmeHT MOXeT M3MeHWTb BuA nogknuyeHHoro paHee [laketa Ycnyr. WN3meHenue [laketa Ycnyr (0gHOBpPeMEHHOE OTKIOYEHUe
Aencteytowero MNakeTta ycnyr n nogknoyeHne Hosoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npoussogntcs baHkom Ha ocHoBaHWUM
3aaBneHns Knuexta no chopme baHka, nogaHHoro KnveHtom B NogpasgenexHun baxka unu yepes MudopmaumnoHHbiv LieHtp BaHka.

119 Yncbopmaumio 0 HanNMuUM Takor BO3MOXKHOCTY MOXKHO NomMy4nTs B MHdopMaumoHHoM LieHTpe Batka.
120 Ycnyra npefoCTaBnsieTCsl M0 Mepe TEXHUYECKON peannsaumm.
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B cnyyae ecnu ycrnosusiMu HoBoro Naketa Ycnyr He npedycMmoTpeHbl Buabl KapT, BeinylweHHble KnveHTy B pamkax nameHsiemoro Maketa Yenyr,
To Takasi(ue) Kapta(bl) (no Beibopy KnueHrta, 0603Ha4eHHOMY 1M B COOTBETCTBYIOLLEM 3asBIEHNM) NOANEXUT(-aT) 3aKpbITUO, NNOO NepeBbInyCcKy
B pamMkax Hosoro [lakeTa Ycnyr.
BaHk Bnpase oTkasaTb B uameHeHun Naketa Ycnyr B criyyae:
— Heynnatbl KnneHTom exxemecsiyHon Kommccum 3a obenyxumsanue MNakeTa Ycnyr, B cooTBeTCTBUM ¢ Tapudamu no MNaketam Ycnyr;
— oTkasa KnuneHta 3akpbiBaTb/nepesbinyckatb KapTy(bl), BeinyLleHHyo(ble) B pamkax nameHsiemoro lMaketa Yenyr;
— HecobntogeHns KnveHToM ycnoBui, ykazaHHbix B M. 14.2 O6wmx Ycnosun
— noctynneHuss B baHk uHdopmaumm o BBegeHuM B OTHoweHun KnuveHTa npouedyp OGaHKpoTCTBa, npeaycMaTpuBaowmx Mo
3aKoHOAATENLCTBY OrpaHnyeHue/npekpaleHne npas KnneHta no caMocToATENbHOMY PacropshKeHUI0 AEHEXHbIMU CpeacTBamu u/unm
6aHKOBCKUMU cHETaMM.

14.12. OtkntoyeHwne lNMakeTa ycnyr NpoM3BO4MTCS:

14.12.1. Ha ocHOBaHUW 3asnBreHns KnuenTa:
— nopaHHoro KnueHtom B NogpasgeneHun baHka;

— nogaHHoro KnueHtom 4yepe3 UHdopmaumoHHbii LieHTp BaHka, B cootBeTcTBUM € n. 12.1.45 O6wwmx Ycnoswuii,. B atom cnyyae B xoae
TenedoHHoro pasrosopa KnueHT o3ByumBaeT coTpyaHuKy baHka cBoe xenaHune npoussectn OTkntoveHue lMakeTa ycnyr n 3abnokuposaTtb/
nepesbINycTUTL?! BaHKoBCKWE KapTbl, BbiMyLLEeHHble B pamkax MakeTta ycnyr. OdopmneHue 1 noaTBepKaeHVe 3asiBMNeHns OCyLLecTBRsSeTCs
B COOTBETCTBMM C npaBunamu Pasgena 12 O6wmx Ycnosui.

14.12.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTbl KnueHTom exxemecsyHon komuccum 3a obcnyxmsanue MNakeTa Ycnyr, B cootBeTcTBUM ¢ Tapudamu no Maketam ycnyr;

— npumeHumo ans MaketoB Ycnyr «3onoTtony, «OnTumanbsHbIy - B crniydae BrnokupoBku Bcex kapT KnuneHTta, oTKpbITbIX B pamkax [NakeTa
Yenyr;

— npumeHumo ans Maketa Ycnyr «3apnnaTHbliy - B cnyydae ecrnv KnueHT no uctedeHumn AByX MeCSILEB C AaThl NogkntoveHus MNaketa Yenyr
«3apnnaTtHbin» He cTaHoBuTca 3apnnatHbiM KnveHtoM/WHavBmnayanbHbeiM 3apnnaTHeiM KnueHtom mnm ecnu Hactynunu OcHoBaHust ons
oTKpenneHust 3apnnaTtHoro KnneHTa oT 3apnnaTHOroO NpoekTa;

— npumeHumo ana MNaketa ycnyr «Mpemuym [upekt» - B cnyvae Bnoknposku Bcex KapT v OTCYTCTBUMM Yy KnneHTa KpeauTHbIX NpoayKToB
BaHka;

— B Cny4ae 3aKpbITua BCexX TeKyLLI,I/IX cyeTtoB KnueHTa;

— npu nocTtynneHun B BaHk WHGOpMauun o BBeaeHWM B OTHOWeHuWM KnveHTa npoueayp GaHKPOTCTBa, MpeaycMaTpuBarowmx Mo
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHne npaB KnveHTa nMo camMoCTOATENbHOMY PACMOPSPKEHWUIO OEHEXHBIMU CpeacTBamu W/unm
0aHKOBCKMMU cHETaMMU;

— B cnyvyae, ecnu obenyxwusaHue lMakeTa ycnyr n Cueta(oB) u baHkoBckol(1x) kapT(bl) B pamkax lNaketa Ycnyr He 6yaeT BO306HOBNEHO
KrnmeHToM [0 MCTeveHUsi MakCMMarnbHOro cpoka NpuocTaHoBneHUs obenyxuanus MNakeTa ycnyr, ykasaHHoro B 11.14.10 O6wux Ycnosui.

14.12.3. B MHbIX Criyyasix U B nopsiake, NpeaycMOTPEHHBIX 3akoHoaaTenbcTBoM Poccuiickont degepaunm.
14.13. C momeHTa OTkntoveHus Maketa yenyr Tapudbl no Maketam ycnyr k KNnMeHTy He NPUMEHSTCS, NPy 3TOM:

—  PEeXUM OTKPbITbIX B paMkax [MakeTa ycnyr TekyLmx c4eToB 63 BO3MOXHOCTU BbiMycka K HUIM BaHKOBCKMX KapT NMB0 U3MEHSIETCSA Ha PEXUM
C BO3MOXHOCTbO BblMyCka K HUIM BaHKOBCKUX KapT U K HAM NPUMEHSATCA cTaHAapTHble Tapudbl Mo TEKyLUMM cveTaM, Nnbo coxpaHseTcs U K
Takum TekyLmum cHeTam (6e3 BO3MOXHOCTY BbinNycka K HAM BaHKOBCKMX kapT) npumeHstoTca Tapudbl No Tekywmym cyetam 6e3 BO3MOXHOCTU
BblNycka BaHKOBCKOW KapTbl — B 3aBUMCMMOCTU OT TOrO, YTO MPSIMO ykasaHo B Tapudpax no lMaketam ycryr B OTHOLLIEHUW 3TUX CHETOB.
MocnegHnM OHEM HAYMCINEHWS NPOLEHTOB MO MPOLIEHTHON CTaBKe, ykadaHHoW B Tapudax no Maketam ycnyr, cumtaetcs AeHb OTKMoYeHus
MakeTa ycnyr;

— panbHeviwee obcnyxmBaHne CuetoB KnmeHTta, BxoamBlMX B cocTaB [lakeTa ycnyr, OCyLECTBMSETCA B COOTBETCTBUMM C Tapudamm,
ykasaHHbIMy B [lorosope;

— panbHeWwee obcnyxmBaHne baHKOBCKMX KapT, BbIMyLUEHHbIX B pamkax NakeTa ycnyr, ocyLlecTBNSeTCa B COOTBETCTBUM CO CTaHOAAPTHLIMU
Tapudamu, ecnn nHoe He npegycmoTtpeHo Tapudamu no MNaketam ycnyr.

14.14. OtkntoveHue MakeTa ycrnyr NpOM3BOAMTCS B CIlyyae nonyvyeHus baHkoM JoKkyMeHTarnbHO NOATBEPKOEHHbIX CBEAEHWU O cMepTu KnneHTa,
npv aTom AHEM OTKIoYeHus MNakeTa ycnyr aBnseTca AeHb NpeaocTaBneHus B baHk 4OKYMEHTanbHOro noaTeepxaeHus dakra cmepTu KnveHra.

15. OcobeHHOCTU ob6cnyxuBaHua 3apnnatHbix KnueHtoB n MHauBuayanbHbix 3apnnaTtHbix KnveHtos

15.1. Ecnu unHoe He yctaHoBneHo O6wwmmu YcnoBusimu, BaHk npepoctaBnsiet 3apnnatHoMy KnnMeHTy BO3MOXHOCTb O6GCnyXuBaTbCs MO
Tapudam no baHkoBckuMm kapTam 1 Cyetam ansa 3apnnaTHeix KnueHToB ¢ aatel nognucaHnsa KnneHTom AHKeTbl Ha OTKPbITUE TeKyLLEero cyeTa u
GaHKoBCKOW KapTbl. 3apnnaTHbIn KnneHT, nmetowmii paHee oTkpbiTbii CyeT, nepeBoautcs baHkom Ha obenyxusaHune no Tapudam no baHkoBCkuM
kapTam u Cuetam anst 3apnnatHbix KnvneHtoB He nosgHee 10 Pabounx gHen ¢ gaTbl nonydeHust baHkom B nopsiake, NpesyCMOTPEHHOM B
CornalueHun, peectpa nonyyartenen ot KomnaHun.

15.2. B cny4ae HactynneHua OcHoBaHui Ans oTkpenneHus 3apnnaTtHoro KnveHta ot 3apnnaTHoro npoekta (3a ucknioveHnem OcHoBaHusa ans
oTkpennenns 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa, yka3aHHoro B nognyHkte 2) n.1.107 O6wux Ycnosuit) BbaHk He mosgHee 14
KanenaapHbIX AHel co aHsA HacTynneHns OcHoBaHUiA Ana OTKpenneHns oTkpennsaeT 3apnnaTtHoro KnueHTa oT 3apnnaTHoro npoekTa.

15.3. B cnyyae HacTtynneHua OcHoBaHus Ans oTkpenneHus 3apnnatHoro KnveHTta oT 3apnnaTHOro NpoekTa, ykasaHHoro B nognyHkre 2) n.1.107
O6wwx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekTta B onpeaeneHHbin baHkom cpok.

15.4. KnueHT nepeBogutca BaHkom Ha ob6cnyxuBaHMe Mo cTaHgapTHbIM Tapudam no baHkoBckuM kaptam M CyeTam He MO3JHEe OLHOro
KaneH4apHOro AHS C MOMEHTa Takoro oTkpenneHusi. baHk yBegomMnsieT KnneHta o6 oTkpenneHun ero oT 3apnnaTtHoro npoekta O6Lwmx Ycnosui
No6bIM M3 cNOCO60B, YyCTaHOBMAEHHbIX N. 2.14 O6wmx Ycnosun.

15.5. YkasaHHble B n.n. 15.1-15.4 O6wnx YcnoBuii NONMOXEHWSA HE NPUMEHSAIOTCS B OTHOLEHUM 3apnnaTHeix KnneHToB kaTteropum Private Banking
(nepcoHanbHoe 6aHKOBCKOe 06GCMyxuBaHWE), Ha Onepauun KOTOpbIX pacnpocTpaHsaioTca Tapudbl no BaHkoBckum kapatam u Cuyetam  Ans

121 BoamokHOCTL NepeBbiMycka MM NepeBofa BaHKOBCKMX KapT, BbINYLEHHbIX B pamkax OTKMiodaeMoro MakeTa ycnyr, Ha WHble Tapudbl ycTaHaBnMUBaeTCs
Tapwudpamu no Maketam ycnyr u 3aBucuT oT Buaa MakeTta ycnyr.
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KnueHtoB kateropumn Private Banking (nepcoHanbHoe 6aHKoBCkoe obcnyxuBaHue). B crniyyae Hanuums B faHHOM YacTu NPOTUBOPEYUS Mexay
nonoxeHusmmn O6wmx Ycnosun n Jorosopa npuoputeT nmetoT O6wme Ycnosus. Mopsgok npekpalleHus aenctenst Tapudos no baHkoBckum
kapTam n Cyetam ans Knuentos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxunsaHue) B OTHoLWeEHUN 3apnnaTHoro KnveHTa n
nepesoda ero Ha ctaHgapTHble Tapudbl no BaHkoBckuM kapTam u Cuyetam onpegensetcs Tapudamu no baHkoBckum kaptam n Cyetam Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBCKoe obcrnyxmBaHue).

15.6. KnueHT ctaHoBuTcst MHauBnayanbHeiM 3apnnatHbiM KnveHToM He no3gHee OKOHYaHWS KaneHaapHOoro Mecsila, criefytollero 3a nepebim
MecsiueM MnepeyncneHns OeHexHbIX cpeacTB Ha CuyeT gaHHoro KnueHta ¢ HasHayeHueM nnartexa, CBMAETENbCTBYIOWMM O MOSyYeHUU UM
3apaboTHOM MnaTtbl CO cyeTa(oB) MHAMBMAYalbHbLIX NpeanpuHUMaTenen WU/wnu puandeckmx nul, OTKPbITOro(biX) B CTOPOHHUX KPEAUTHbIX
opraHu3aumsx n/unu B baHke, 1 npu cootBeTcTBUM 3TOro KnueHTta TpeboBaHusaM, ykasaHHbIM B 1. 1.57 O6wux Ycnosun, a obcnyxmBaHme 4aHHOro
KnueHta ocyuectensetca baHkoM B cooTBeTCTBUM C Tapudamu no baHkoBckum kapTam 1 Cyetam ans 3apnnatHelx KnneHTos.

15.7. ObcnyxmBaHue NHanesmayaneHoro 3apnnaTtHoro KnveHta B pamkax TapudoB no baHkoBckum kaptam n Cyetam ansa 3apnnatHeix KnveHTos
npekpaLlaeTcsi Py HaCTYNMEHUM OJHOTO U3 yKa3aHHbIX HIDKE COBbITUIA:

— ecnu Ha CyeT MHamemayaneHoro 3apnnatHoro KnueHta B TeueHne AByx 1 Bornee kaneHAapHbIX MecsiLEB NOAPSA C MOMEHTa NocrneaHero
nepeyncrnieHnsl He GbINO NEPEBOAOB AEHEXHBLIX CPEACTB MHAMBUAYaANbHbLIX NpeanpuHuMaTeneit Wunm puanyeckmx nul, oTKpbIToro(bix) B
CTOPOHHMX KpeauTHbIX opraHu3auusx u/vnu B BaHke ¢ HasHayeHVWeM nnaTexa, CBUAETENbCTBYIOLMM O MOSyYeHUn UM 3apaboTHOW nnathl,
nMBo pasMep Takux NEPEUUCIEHNIN B TeYEHUE YKa3aHHOTO BhilLe Nepuoaa okasarcsi MeHee yCTaHOBIIEHHOro pa3mepa, ykasaHHoro B Tapudax
no BaHkoBckuM kapTam 1 Cyetam Ans 3apnnaTHbIX KINUEHTOB.

— NpPW 3aKpbITUN BCEX BaHkoBCkux KapT.

Mpu aToM NpekpalleHne obenyxunsaHus KnveHTa B kadecTse MHamBuayansHoro 3apnnatHoro KnueHta v nepesog ero Ha ctaHaapTHble Tapudbl
no BaHkoBckuM kapTam 1 CyeTam ocyluecTensieTcs BaHkoM He no3aHee NocneaHero OHS TPeThero KaneHaapHoro Mecsua ¢ AaTbl HACTYNeHNs!
0[HOTO 13 COBbITUIA, yKa3aHHbIX BbiLUe.

15.8. 3apnnatHbii KnneHT BblpaxaeT cornacue Ha npegoctasneHne baHkom Komnanum, ¢ koTtopon 3akntodeHo CornawleHune, nHgopMauum o
dammnum, UMeHU, OTHECTBe, JaTe POXAEHMUS, HOMepe CBOEro Tekyllero cyeta B pyonsax P®, ncnonbayemoro anst nepeuncrneHns Komnaxuen
3apaboTHON NnaThl U MHbIX BbIMNAT B COOTBETCTBUM ¢ CornalleHneM, a Takke HOMepe TeKyLLEero cyeta ans nepevyncneHunst 61ompkeTHbIX BbinnaT B
COOTBETCTBUM C 3aKoHodaTenbLCTBOM Pd.

15.9. 3apnnaTHbii  KnueHT nopyyaeTr KomnaHuu, ¢ koTopou 3akniouveHo CornaweHve (3a wucknodeHnem Komnanuii, ocyLlecTBRsoLmMX
nepeyncrneHne geHexHelx cpeacTB KnMeHTaM Ha OCHOBaHUWM NMUCbMa O HAMEPEHUWM OCYLLECTBMATbH NepeyvvcrneHne 3apaboTHOM nnatbl, MHbIX
BbINNaT B paMkax TPyAOBbIX OTHOLUEHWN, Yepe3 OTAerNbHble MraTeXHble NOPYYEeHUs HanpsMylo CO cyeTa, OTKPbITOr0 B CTOPOHHEW KpeauTHOW
opraHusaumu), NpeacTaBnsiTe ero MHTepechl B baHke no Bonpocy obHOBNEHUS cBeaeHUn 0 HEM (3a ncknodeHnem Kogosoro cnosa u KoHTakTHoro
HOomepa), a UMeHHO nepefasBaTh B baHk Bce HeobOxoaumble ANs 9TOrO CBeAEHUS U AOKYMEHThl, B TOM Yucre B BuAe CkaH-o6pas3oB No cucteme
ONCTaHUMOHHOTO BaHKOBCKOrO OOCY)XMBaHUS IOPUANYECKMX NULL N MHOMBUOYANbHbIX NPeanpuHMMaTenem, NoaAnUCaHHbIX 3NEKTPOHHOW NOAMMCHIO
KomnaHum KnueHTa, a Takke coBepLuaTtb Bce AeNCTBUSA, HeOOXxoanMble ANs BbIMNOMHEHWS 3TOro nopydeHus. MNpu Takom 06GHOBNEHNM CBEAEHUI O
KnueHTte odopmneHue 3asBneHns 06 M3MEHEHUN NepcoHarnbHbIX AaHHbIX He TpebyeTcs.

15.10. OcobeHHOCTM o6cnyxuBaHus BaHkoBckux kapT 3apnnaTtHbix KnueHtoB

15.10.1. MMepeBbinyck BaHKOBCKMX KapT OCyLLECTBASETCS B Nopsiake, npeaycMoTpeHHoM Pasaenom 6 «O6cenyxuBaHne CyeTa ¢ BO3MOXHOCTbLIO
ncnonb3oBaHus KapTtbi» O6LWMX YCnoBuiA ¢ y4eTOM CriegyroLmx ocCobeHHOCTEN:

- BaHkoBckue kapThbl, BbinyLleHHble BaHkom 3apnnaTtHeiM KnneHTam co cpokom gevictens 1, 3 1 4 roga MoryT nepeBbinyckaTbCa NpU Hanuuun B
BaHke noaTBepxaeHNs o nepebinycke BaHkoBCKONM kapTbl, MonyyeHHoro baHkom ot KomnaHuu 3apnnatHoro KnueHta;

- KOoMMuccusi 3a rogoBoe obcnyxuBaHve BaHkoBckoW kapTbl MOXET ynnavmBatbes KomnaHuen 3apnnaTHoro KnneHta B criyyae, ecnu 3To
npegycmoTpeHo CornalleHnem.
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