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COTJIAHIIEHHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUA BAHKOBCKUX YCJYT C
HNCITIOJIb30OBAHUEM CUCTEMbI BAHK-KJIMEHT

1. TEPMUHBI 1 ONPEJAEJIEHUSA, IPUMEHSAEMBIE B COTJIAIIEHUA

Ecimu He YKa3aHO HMHOC, TCPMHUHBI U OIPCACICHUA, UCIOJb3yCMbIC B HACTOSALICM COFHaH_ICHI/II/I, HUMCIOT
CJICOYIOIHNC 3HAYCHU A

AnmapatHele CpeACcTBa MW TNPOrpaMMHoe ofeclie4eHHWe — IPOrpPaMMHO-TEXHHYECKHE CpENCTBA,
HEOOXOIUMBIE TS IOJIB30BaHusl Y ciayraMu nocpeactsoM CUcTeMbl U obecnieuyuBaronue o0paboTKy W/nuin
nepeaady AaHHbBIX.

AccucteHT — cepBuc CHcTeMBl IO paclo3HaBaHUIO TEKCTOBBIX coobmienuii KnmeHrta, mosBossiommit
Knuenty momyuate ot banka umHgpopmanuio, B ToM uucie B pamkax Cornamenus, o0beM KOTOpOH
onpenenserca bankoM. bank npenocrasnser KnueHTy BO3MOXHOCTh BOCIIOJIB30BaThCSI ACCUCTEHTOM NpHU
HaJIMYUH TEXHUYECKOW BO3ZMOYKHOCTH.

AYCH - crnenuadpHbIi  HajoOroBbI  pexuM "ABTOMaTM3MpOBaHHAas  YINPOLIEHHas CHUCTEMa
Hasoroo6aoxenus" B coorBercTBur ¢ depepanbHbiM 3akoHOM 0T 25.02.2022 N 17-03 "O mnposeneHun
9KCIEPUMEHTA 10 YCTAHOBJICHHUIO CHEIMAIFHOTO HAJOTOBOTO peXnMa "ABTOMAaTU3NPOBAaHHAS YIIPOLIECHHAS
crcTeMa HaJloroo0IoKeHus "

Bank — AO «PaiiddaitzenOank», BKItoyas €ero QUiInaibl.

JaiixxecT - CTpyKTypa HOaHHBIX CTpOroro Qopmara, cocrosmias u3 Habopa map "Kirod-3HaueHue'",
pa3ieneHHBIX CUMBOJIOM pazzenureneM ("="), rae KIoYaMu SBISIIOTCS HAUMEHOBAHUSI 3HAYMMBIX MOJEH
ONEKTPOHHOTO JOKYMEHTa, a 3HAUYCHUSMH SBIIOTCS COJACPKUMOE 3HAUYUMBIX NOJEH OIEKTPOHHOTO
JOKYMEHTa, pa3AeIuTeneM nap "Kio4-3HaueHue" sBISeTCs CUMBOJ NEPEBOJA CTPOKH.

JdoBepeHHocTh Ha fAeiicTBUsl B CHcTeMe — TOBEPEHHOCTh, aBTOMATUYECKH BblaBaeMas KinueHtom mpu
3akmoueHur CornameHus: (WK MOJ OTiIaraTteslbHeIM yciioBueM moakmoueHus [lonnucanta k Cucreme)
kaxnomy Ilomb3oBatenio ¢ ponbto [loamucanT, naHHBIE O KOTOPOM MPEIOCTAaBICHBI/WIN OyayT
npezncrasieHsl B Oynymem Kinentom banky, Ha moakioueHue ¢ HCTOIb30BaHUEM (yHKIMOHANA CHCTEMBI
HOBBIX YCIYT W/MJIM M3MEHEHHE WX TEepeyuHs W/HiIN OTKIIOUEHHE YCIyT, 3aKiioyeHrne oT uMeHu Kiumenra
cornamennii ¢ bankom mocpeactBom Cuctembl (B TOM uucie, akuent ogepTsl banka), momydeHue
nHpOpPMaIUK, NpeACTaBIsAIomed co00ii OaHKOBCKYIO TaiiHy, COBEpILEHHE MHBIX IOPUANYECKH 3HAYMMBIX
NEeWCTBUI U MONydYeHue (a Takke mpegocTaBieHue) moooi nadopmanmu ot banka (banky), BKiItoYeHHas B
TekcT HacTosmero Coriamenus u AeHCTBYIOIas B TeueHue 3 (Tpex) JIeT, HO He Ooyiee CPOKOB, YKa3aHHBIX B
noBepeHHOCTH 110 (popme Ipunoxkenus Ne5' wnu mo popme Kimenra, comepsxanieil Bece HEOOXOIUMbIE
nonHOMOuHS’, npenocTaBnsemoii Kimentom B bauk cormnacHo ycaosusM CoryameHus, o JHs 3aKITI0UeH s
Cornamenus (noaxmoyenus [loanucanrta k Cucteme). B mocneanuit eHp ykazaHHOTO cpoka, ecii KineHt
He yBenOMHUT bank 00 MHOM, yKa3aHHOE BBIIE YIIOJTHOMOYHE CUMTAETCS MPOAJICHHBIM Ha KaxIbIe
nocneayronme 3 (Tpu) rojga, Ho He OoJiee CPOKOB JNEHCTBUS JOBEpeHHOCTH 10 dopme [Ipunoxenus NoS,
npenocrtainsiemoii Knuentom B bank B oTHomeHun KoHkpeTHoro Ilommucanta. Kiment o06s3an
3a0JIaTOBPEMEHHO YBeIOMUTH baHk 00 OT3bIBE YKa3aHHOTO MTOJIHOMOYHSL.

Joxymentst BK — nmokymentsl, HampaBmsemble CTopoHamu ApYr ApYyry mocpeactBoM CHCTEMBI BO
UCTIONHEHHe 00s3aHHOCTH baHKa 1Mo BBIMOMHEHWIO (YHKUMH areHTa BaJIOTHOTO KOHTPOJIS B OTHOLICHHUU
omnepanuii KireHnTa, K KOTOpPbIM OTHOCSATCS: CIIpaBKa O MOATBEPKIAIOIINX JOKYMEHTAX, 3asBJICHUS, 3asBKH,
cBeneHHs M uHBIE (QOpMBI, paspaboTaHHble baHkOM Jisl Lenel BaJIOTHOTO KOHTpOIs, muchMma KimeHTa,
aIpeCOBaHHBIC OTJIENTy BAIIOTHOTO KOHTpOJs baHka, ¢ BiokeHHsIMU 1 03, B TOM 4KcIie, MUCbMO B baHk ¢
BJIOKEHHEM HHU(POBBIX KOMUH JAOKYMEHTOB, BEIOMOCTEH OaHKOBCKOI'O KOHTPOJS, OPYTHX JOKYMEHTOB,
3ampocsl U yBepomieHus banka, cpopmupoBannsie bankoMm BeqoMocTH OaHKOBCKOTO KOHTPOJIS, a TaKKe

! Josepernocts nio gopme [Ipunoxenus Ne5 npenocrapnsercs KiimentoMm Ha 6yMaXHOM HOCUTEJIE HITH BBIIAETCS C UCTIOIE30BAHUEM
DnextpoHHO# popmbl B CHcTeMe, a TAK:KE MOXKET OBITh TIpeIocTaBlIeHa B baHk B Kommu, 3aBepeHHOi KitmeHnToM, B TOM 9uciie B
Cucreme.

2 Ipn ynomunanum 1o Tekcty Hacrosmiero Cormamrenus, Bkmodas [Ipunosxenns k Hemy, qoBepeHHocTH 1o ¢opme [Iprnoxerns NeS,
BMECTO yKa3aHHOH foBepeHHOCTH KimeHTOM MOJKeT OBITh IpeIoCTaBlIeHa JOBEPEHHOCTH 1o (hopme Knmenra, copepxarast HeOOXOAUMEbIe
MIOJTHOMOYHS JUISL UCTIONb30BaHus CucteMbl. CTOPOHBI COTTIAMIAIOTCS, YTO O0BEM IIPaB, COMACPIKAIIUXCSA B JOBEPEHHOCTH IO (opme
Kimenra, baHk oleHUBaeT CaMOCTOSATENBHO M BIpPABE OTKAa3aTh B IpueMe Takod noBepeHHocTH. Eciau Ilonb3oBareneM sBiseTcs
€AVHOIMYHBIA HCTIOMHAUTENbHBIN opran Kimmenta/ Knment Beiiaua emy nosepenHoctH o ¢gopme Ipunoxkenust NeS we tpebyercst.
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IOpyrHe NOKYMEHTBI, OOMEH KOTOPBIMH TPEIYyCMOTPEH HOPMATHBHBIMU aKTaMHd B O0JIaCTH BaJIIOTHOTO
koHTposd. Crnmcok JlokymentoB BK ompenensiercs bankom u moxer u3meHsatbes bankoM. B memsx
npoBepku nmonHomounid [loxmucanToB n HampaBieHus Ha oO0pabotky HokymentoB BK B moapaznencnue
Banka, koTopoe POBOANT BaJIOTHBIA KOHTPOIb, KnuenT BbiOupaet npu popmuposannu JokymentoB BK
Cuer, k KoTOpOoMy OTHOCcHTCSl hopmupyeMbiii fokymeHnT. Ecnu JJokyment BK ¢opmupyercs B oTHOmEHHN
OIlepalyii, He TPEANoJaralIluX pacyeToB, BEIOUpaeTcs 000 HoMep OaHKOBCKOTO CUeTa U3 OTKPBITHIX
Knmenty B cooTBeTcTBYIOIEM (prinane/ronoBHOM o¢uce banka.

3asiBieHUe Ha 3aKJI0UEHHe COTJIalleHus — 3asBicHUE Ha 3akiaoueHre Cornamenus 00 oOmMX npaBuiax
1 yCIIOBUSIX MIPEJOCTAaBICHNS OAHKOBCKUX YCIYT C Hcnonb3oBanueM Crucremsl bank-KimeHT n nogkiroueHue
k Cucreme bank-Knmument B AO «Paiiddaiizendank», mu6o 3asBieHue Ha 3akmoyenne CornameHus o0
00IIMX MpaBWIaX M YCIOBUAX IMPEIOCTaBICHHA OaHKOBCKMX YCIYyr ¢ ucmnonb3oBaHueM Cucrtembr bank-
Knuent un noakmouenue k Cucreme bank-Kiunent B AO «Patid¢aiizenbank» 11l KIMEHTOB, OTHECEHHBIX
Bankom k Ou3Hec-cerMeHTY «®DHUHAHCOBBIE WHCTUTYTBHD», JHOO 3asBICHHME Ha 3aKIIOUEHHE JI0TOBOpa
0aHKOBCKOTO CYeTa, OTKPBITHE OAaHKOBCKOTO cueTa W momkmoueHue yciayr B AO «Paiiddaiizendanky,
pa3MelieHHbIe Ha caiite banka B cetu MaTepHET 10 afgpecy http://www.raiffeisen.ru.

Kaprouka c o6pa3uamu noanuceii u orrucka neuaru (nanee — Kaprouxa/KOII) — kapTouka c o6pa3namu
noanuced u orTucka mevatd Kimenra, mpencraBisieMas B baHk m oTpakaromas uHGOpManuio o0
YIHOJIHOMOUYEHHBIX npeAcTaButessix Kinuenta (Ilognucanrax), HaaeneHHBIX TPABOM MTOANMCH PACHOPSKEHUN
k Cuety, 0)OpMIEHHBIX Ha GyMakKHOM HOCHTEJIE”,

KiuenTt — ropunudeckoe JULIO WIM MUHOCTPaHHAS CTPYKTypa 0e3 o0pa3oBaHUs IOPHIMUYECKOTO JHLA WIN
VMHAWBHUyaTbHBIA IPEANTPUHUMATENb, WITU JIHII0, 3aHUMAIOIIeecs B yCTaHOBIEHHOM 3aKOHOAATeNbCTBOM PD
MOPSAZIKE YaCTHON MPaKTUKOM.

Kaou mnpoBepknm 3JIeKTPOHHOW TOANMCH — YHUKaJNbHAass IOCJIEAOBATENbBHOCTh  CHUMBOJIOB,
cooTBeTcTBYIOIIAst Kimrouy anekTpoHHON nmoanucH, nocrynHas banky u Ilonp3oBarento ¢ mpaBoM MOAIHUCH,
U TpeHa3HaueHHas UIsl TPOBEPKU Y CUJIEHHOM 3JIEKTPOHHON MOANNCH B DJIEKTPOHHOM JOKYMEHTE.

Ko 3ekTpoHHOI moanmmcen — YyHHUKaIbHas IOCIENOBAaTENbHOCTE CHUMBOJIOB, HM3BECTHAsl TOJBKO
Branensyy Ceptudukara kiroua noanucu (Ilonp3oBaTento ¢ mpaBoM MOANWCH) W MpeIHa3HAYCHHAS IS
reHepanyuy Y CHIIEHHO! 3JIEKTPOHHON MOJANUCH B DJIEKTPOHHOM JAOKYMEHTE.

Kmroun — coBokynHocTs Kitroua mpoBepku 3nekTpoHHOM noanucu u Kitoua 31€KTpOHHOM MOJIHUCH,
npuHaiexamux [lonp3oBarento ¢ mpaBoM MNOANHCH.

KonTakTHBII 1eHTp — mozpasnencHue baHka, okassiBarolee omnpeneneHHele bankoMm VYcenyru mnpu
obpamennn Knuenra mo tenedony 8-495-775-52-90 (mys abonentoB r. Mocksa), 8-800-200-75-57 (ans
aOOHEHTOB JAPYTHX TOPOAOB), BKItouasi OHialiH-yar.

KonTtpoaep — Ilons3oBarens, HaneneHHbli Knuentom mpaBoM mpocMmarpuBath uH(GopMmanuio mo Cueram
Knuenra, co3maBaTe OJEKTpPOHHBIE JOKYMEHTHI C UCHOJb30BaHMEM CHCTEMBI, BBIIIOJIHATE C
ncnonbp3oBaHreM CHCTEMBI MHbBIE AEHCTBHSA B OTHOIIEHHWH OJIEKTPOHHBIX TOKYMEHTOB W IOANHCHIBATH
DNEeKTpOHHOH MOANMCHI0 OJIeKTpOHHBIE AOKyMeHTHI W [lokymentsl BK, 0e3 mpaBa pacmopsukeHus
NeHeKHbIMU cpencTBamMu Ha Cuerax Knmenra, He 3amensas npu 3tom Ilogmucanros. OI1 Kontponepa He
npumernMa Uit D1 n/unm B pazaenax Cucremsl, IpsaMo 0003HaYeHHBIX B COTIalIeHuH.

Kommnpomeranus Perncrpanmonnbix naHHbIx u/mian Kirodeil — yTpara noBepus k PeructpanmoHHEIM
JOaHHBIM 1/uiau Kirody a/ekTpoHHOM noanucy, odecrnednBaonM 0e30nacHocTh nHpopmanuu B Cucteme.
Jlorun — yHuKanbHas MMOCJIEN0BATENBHOCTh CUMBOJIOB, 33aHHas [lonp3oBarenem nms Bxoga B Cucremy. B
KadyecTBE JIOTMHA MOXET OBITh MCIONB30BaH ajpec 31eKTpoHHOH mouThl Ilonb3oBatens (manee E-mail),
npenoctasieHHbil B bank B cocrase [Ipunoxenns Ne6 k Hactosmemy Cornamenuto, 1160 3asBiIeHUs Ha
3aKIIIOUYEHUE COTJIAICHUS, TU00 B DJICKTPOHHOM BHUZE, IIyTeM HampaBlieHHs MUCbMa B baHK mocpeacTBOM
Cucremsl.

3 Knuent BIIPaBE COBEPIIATH ONEPAINH U cAeNIKN B CHCTEMe HCKITIOUUTENIBHO C UCIIOIb30BAHIEM aHAJIOTa COOCTBEHHOPYYHOM ITOIINCH
6e3 ucnons3oBannst KOII B cnenyronmx cirydasx:

- Kimment, xotopsrit panee npeacrasun KOII B bank, otkazancst ot ucnons3oBanus KOIT mytem Hanpasnenus B bank Ha OymakHoM
Hocurene i dyepe3 Cucremy 3asBieHHs! 00 OTKase OT mcnoib3oBaHus Kaprouku mo ¢opme banka (¢ maTsl mpremMa K HCIIOTHEHHIO
BankoM Takoro 3asiBIeHNA);

- Knuent npu 3akimodenHny 1oroBopa 6aHKOBCKOTO (PacdeTHOT0) CUeTa W MpU OTKPHITHH CueTa BBIpa3wiI BOJIEH3BSBICHIE HAa OTKa3
ot ucnons3oBaunst KOII (¢ maTsl 3aKmodeHus 1oroBopa 6aHKOBCKOTO (pacdeTHOr0) cueTa Win OTKphIThs Cuera).

C momenTa otkaza Knmenta ot ucnomns3zoBanust KOII crimcoxk num, ymomHoMoueHHBIX KIMEHTOM coBepIaTe Omeparyy U CAENKA B
Cucreme, u 00beM WX TIOJTHOMOYHMH OIpENENSeTCS HAa OCHOBAHMM MpEACTAaBICHHBIX B bank 3asBneHuss Ha
MOJKITIOUCHUE/ N3MEHEHUE/OTKITIOUeHHe TTob3oBareniei oT Crucremsl bank-Knment mo ¢opme [prnoxenns Neb6 1 JoBepeHHOCTH O
¢dopwme [Mpunoxenns Ne5 B opsiike U CIydasix, IpeIyCMOTpeHHBIX CorameHneM.
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MobuiibHOe npuiIo:KkeHHe — MpuiokeHue 1ua MoOunbHBIX ycrpoiicTB Ilonb3oBaTeneid, sBusgromeecs
OJHHMM U3 KaHaJIOB AUCTAaHLIMOHHOTO OAHKOBCKOTO 00CITY KMBaHUsI, IpeAHA3HAUYEHHOE I Tiepeaayn B baHk
DNEeKTPOHHBIX JOKYMEHTOB H/WJIH APYTHX JIEKTPOHHBIX JaHHBIX.

MobuisHoe npuioxenue «Paiiddaiizen buznec Ilmoc» — npunoxkenne a1 MoOHIBHBIX YCTPOMCTB
[lonw3oBareneli, sBisIONmIeeCsS OJHMM W3 KaHAIOB IMCTAaHIMOHHOTO OaHKOBCKOTO OOCTYKMBaHWUS,
npeJHa3HaYeHHOe IJIs1 BO3MOXKHOCTH O3HAKOMIICHHS C aHAIMTHKOH U CTpyKTypod (uHancoB Knuenra, a
TaKke MNOAMHUCaHWsA pPYOJeBBIX IJIATEXHBIX mopydeHud c ucnonszoBanuem [I3I1. Ilonmnoe ommcanme
(YHKUMH IPeICcTaBICHO HA CTPAaHUIIE YKa3aHHOTO MOOMIBHOTO MpHJIokKeHus: B App Store (st MoOHIBHBIX
ycTpoicTB Ha 0aze omepaunonHbeix cucteM i0S) m Google Play (mis MoOunbHBIX ycTpoilcTB Ha 0aze
ornepanroHHbIX cructeM Android).

Mo0uiibHOe YCTPOICTBO — TEPEHOCHOE TeXHUUYecKoe ycTpoiictBo Knmenra B Buae cmaprdonHa win
9JIEKTPOHHOr0 IUTaHmeTa Ha Oa3e omepaunoHHBIX cucteM i0S m Android, KoTopoe ucHoNb3yeTcs
[onw3oBarenem amst noctyna B Cuctemy/MoOunbHoe npuiioxenne/ MoobunbHoe npuioxenue «Paiigdaiizen
Busnec Ilnroc» ¢ ucnonszoBanueM Jloruna, [laposns u cmc-cooOmenus: ¢ OnHOPa30BbIM KOIOM.
OxHOpa30BbIi KO — YHUKAIbHAS TOCIEA0BATENEHOCTh CUMBOJIOB, ITPEIHA3HAUEHHAS AJIS TIOATBEPKACHUA
orepanui, caenok, MHbIX JedcTBuil Ilomp3oBaTens ¢ mpaBom monamucH, B CucTeMe M MOATBEPHKACHUSA
¢dopmupoBanust [Ipocroii snexTponHolr moamucu Ilonp3oBateneM B MOOMIBHOM TNPHIOXKEHUW W/WIH
Cucreme, HanpaBieHHas bankom [lonp30BaTento B BUae cMC-COOOLICHUSI HA HOMEP MOOHIIBHOTO Tene(oHa,
3aperucTpupoBaHHbIil B banke mis neneit nmomyuenus [loms3oBatenem OgHopazoBoro koaa («SMS-OTPy).
OnHopa3oBbIi KOA HE NMPUMEHUM K Yciayre (akTOPUHTOBOIO OOCIY>KMBaHUS M Yciyre OpOKepCcKOro
00CITy)KHBaHUSI.

Onnaiin-yat — omnaiia-popma B Cucreme/MoOWIBHOM NPUWIOKEHUH, To3Boystonias  KimeHTy
0OMEHHUBATBCSA COOOIIEHUAMHU ¢ paboTHHKaMu KOHTaKkTHOTO LIEHTpa, a TakkKe MoilydaTh HH(OpMAIHIO C
ucnonb3oBanueM Accuctenta. [Ipu obOpamennn depe3 OnnaiiH-uaT cumrtaercs, 4yro [lomp3oBarens yixe
npoiuen aBropuzanuio B Cucreme/MoOunpHOM npuiokeHnu nocpeactsoM Jloruna u [Napons. Uctopus
MIEpENUCKH coxpansercs B CucreMe.

Onepatop — Ilonb3oBarenb, HaxeneHHbIH KimeHTOM MOTHOMOYHMSIMU HpPOCMATpUBaTh WH(POPMALUIO TI0
Cueram KnmeHra, co3naBaTh ODIEKTPOHHBIE TOKYMEHTBHI, BBIIIOJIHATH C UCNONb30BaHHEM CHCTEMBI HHBIE
NEWCTBYSL, 32 HCKITIOUEHUEM paBa MOANUCcaHus DIEKTPOHHBIX JOKyMeHToB Jl1, B Teuenne 1 (omHoro) rona
¢ maThl ero noakmodenus k Cucreme’. B mocnemnuii 1eHb yka3aHHOTO cpoka, eci KiTHeHT He yBeIOMHT
Bank 00 WHOM, yKa3aHHOE YMOJHOMOYHME CUYHTACTCS IMPOAJICHHBIM Ha TOT ke Cpok. KimeHT o06s3an
3a0JIaTOBPEMEHHO YBEIOMHUTH baHK 00 OT3BIBE yKa3aHHOTO MOJHOMOYHSA. YKa3aHHOE MOJHOMOYHE TaKkKe
Ipekpamnjaercs B ciydae OTkiarodeHns Omnepatopa oT CuHCTeMBl B HOpAAKE, MPELyCMOTPEHHOM
Cornamenuem.

Maker DaexTpoHHbIX J0KyMeHTOB (Ilaker D/I/Ilaker nokymenToB/IlakeT) — HECKONBKO CBS3aHHBIX
MEXIy COOOH OJNEKTPOHHBIX JOKYMEHTOB, MOJMNHMCAHHBIX OJHOHW WM HECKOJBKUMH OJEKTPOHHBIMH
MOZMTUCSMH.

Ilapone — yHMKanbHas IOCIIEAOBAaTENBHOCTh CHMBOJIOB, CBsi3aHHas B CHCTEME C COOTBETCTBYIOIIMM
JloruHoM.

IInare:xxnast BemomMocTh — nepenaBaemblil B bank o Cucreme «bank-KimmeHT» TOKyMEHT B 3JIEKTPOHHOM
Buze, ¢opma KOTOpOro ycrtaHoBieHa PopMaTamu JOKYMEHTOB, COACp)KaIIWK MOAPOOHBIE IJIaTEKHBIE
uHcTpykuun Kimenra banky mo mepeBomy neHexkHbIX cpeactB Ha Cuera/Cuera B CTOpOHHEM OaHKEe B
cooTBeTcTBUH ¢ ycnoBusamMu Cormamenus 311 npoaykra.

TepmuHbl, 0003HaYCHHBIEC B HACTOALIEM OIPEICIICHUH C 3arJaBHOM OYKBBI M HE NMEIOIINE OIIPeeNICHUS 110
TeKcTy HacTosuero Cornamenus, UMEIOT 3HaueHue, nanHoe uM B Cornamenuu 311 npoaykra.

Hoamucant - [lons3oBarens, ynoaHoMoueHHbIH Knnentom naBate baHKy pacmnopsbkeHHs O COBEPIIECHUH
oneparmii mo Cuetam KnmeHra ¢ ucronb3oBaHueM CHCTEMBI, COBEpIIATH CIACIKU M WHBIE JCHCTBHUS B
CucreMe 1 HaJeleHHbBI MPaBOM MOANMUCAaHUS DNEeKTPOoHHBIX HokyMeHTOB DIl IIpaBa dhopmupoBanus OI1
[TonmucaHTa COOTBETCTBYIOT MOJTHOMOYHSM, KOTOPBIMHU OH HazieneH KiIneHToM, 94To MOATBEPKIAETCS B TOM
yrcie HactosAmuM CorjameHueM, AaHHBIMH, OTPaKEHHBIMH B MPEAOCTABICHHOM B BaHK W NpHHATOM
Bankom  3asBneHun Ha  3aKiIoueHWe — corjameHuss  (opu  mpucoequHeHnn — KnwmeHta K
Cornamenuto)/3asiBlieHMH Ha TOAKIIOYCHUE/M3MEHEHHE/OTKIIIOYEHUE TOJIb30BaTeeld oT cucteMbl baHk-

4 ITomaomouns Ilomp3oBaTens ¢ HpaBOM AoCTyna «OnepaTop», NOJIyunBHICTO OOCTYII B CI/ICTCMy Ha OCHOBaHHH
JAOBCPCHHOCTHU I10 (bopMe HpPIJ'IO)KeHI/ISI NQS, B HOCJ'ICIIHI/Iﬁ JACHb YKAa3aHHOI'0 B JOBCPCHHOCTHU CPOKa, CCIIN Knuent ne
YBCAOMUT Bbank 00 HWHOM, aBTOMATHUYCCKU CYUTAKOTCA NPOAJICHHBIMH Ha Ka)KZ[LIfI roa € JaThl IOCICAHETO JTHA HeﬁCTBHH
JAOBCPCHHOCTHU.
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Knment/na Beigauy yctpoiictBa USB-token o ¢opme Ilpunoxenuss Ne6 u npunsaroir bankom B paboty
nosepeHHocTH 10 popme [punoskenus NeS.

Hoanucant nokymentoB BK (Ilonnucant BK) - [lons3oBatens, ynonHnomoueHHbl Kiinentom npuHuMath
oT banka, coctaBnATe U HanpasiaTh B bank JlokymeHnTsl BK ¢ ncnons3oBannem Cucremsl 1 HaZieIeHHBIN
MPaBOM HOAMHKCAHMS DJIEKTPOHHBIX JOKYMEHTOB, siBisifomuxcs Jokymentamu BK, OI1 (IIpaBo mocryma
«[onnmucant BK») Ha ocHoBanuu nosepennocty no gopme [punoxenue NeS, n 3asBieHus Ha 3aKITI0YEHUE
COTJIALIIEHUS (mpu MIPUCOETUHEHUHN Knuenra K Cornamienuto)/3asiBIeHuS Ha
MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYEHNE TI0NIb30BaTeeld oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token mo dopme [punoxenus Ne6.

Hopnmucant FX — Ilonp3oBartens, ymomHoMoueHHbIH KimeHToM B paMkax Yciyrd 0oOMEH BalioT
pacmopspKaThCsl AEHSKHBIMU CpeAicTBaMU, Haxomsmumucs Ha Cuere (Cuerax), coBepIIaTh CICIKA U HHBIE
neiictBua B CucTeMe U HaJeNeHHBIH INpaBOM MOANMCAHUS ONEKTpoHHBIX AokymeHToB OII. IlpaBa
¢dopmuposanus Il [Tonnucanta FX coOTBETCTBYIOT MOJIHOMOYHSIM, KOTOPBIMHU OH HazesieH Kiuentom, uyto
MOATBEPKIAAETCA B TOM 4Hcie HacTosmUM CornameHueM, TaHHbIMU, OTPaKEHHBIMHU B IIPEIOCTABICHHOM B
bank u mpunasarom bankom 3asBieHMM Ha 3aKilO4YeHHE corjameHus (Mpu npucoequHeHun KimeHra x
CornameHuro) IUis KIMEHTOB, OTHECCHHBIX baHKOM Kk Ou3Hec-cerMeHTy «DUHAHCOBBIE WHCTHUTYTBD»
/3asiBIeHMHM Ha MOJKITIOYCHHE/U3MEHEHUE/OTKIIOYCHNE ToJIb30BaTeneld oT cuctembl bank-Kiment/na
BbIauy yctpoiictBa USB-token mo gopme ITpunoxenust Ne6 u npunstoit bankoM B paboTy moBepeHHOCTH
no ¢opme Ilpunoxenuss NeS. Hampasnenuem 3asiBieHHs Ha MOJIKIIOUEHHE/M3MEHEHUE/OTKITIOUCHHE
noJb3oBateneil ot cucremsl bank-Knnent/na Boinauy ycrpoiictea USB-token mo ¢opme IIpunoxenns Ne6
o nogkirodyeHuu [loanmucanra FX x Cucreme KnnenT nonreepkaaer noaxmouenue AanHomy [loanucanty
FX Ycnyru oOmeH BamioT.

Moab3oBaTeny — QusnuecKoe JHLO, HaIeKaMM oOpa3oM HazeneHHoe Kimentom IlpaBoM nmocrtyma B
Cucremy B pomu «Ilogmucant», «Ilogmucant BK», «Iloanmucanta FX», «Tpeiinepa FX», «Oneparop»,
«KonTtponep» nnu «PeBusop». bank npegocrasnger noctyn kaxxaoMmy Ilonbp3oBarento Ko BCEM CBEACHUSIM U
ONEeKTPOHHBIM TOKyMEHTaM, pa3MeIleHHbIM B CHcTEME.

Moab3oBarens ¢ mpaBom nmoanucu — llonp3oBaTens, HaajeKamuM oOpa3oM HajeneHHbIH KirenTom
MIpaBOM IMOAINKCHIBaTh DJIEKTPOHHBIE NOKyMeHTHl B Cucreme B ponu Iloamucanra, [loamucanta BK,
[Nonnucanta FX, Konrponepa nnn Pesuzopa.

Ipocras 3nexrponnas noanuck (nanee — [III) — 3Hauenne X>m-QyHKIUN, BEIYMCIEHHOE MO KIFOUYEBBIM
PEKBU3UTaM JIEKTPOHHOTO JOKYMEHTa (HOMEp JIMLIEBOTO cYeTa, HoMep TenedoHa, HoMep 00s3aTeNbCTBa U
1.4.), OOHOPa3oBOMYy KOIy, MOATBEPKIAIOIEMY PEKBH3HUTHI IOJNydyaTeslsl CPEICTB W/HIN PEKBHU3UTHI
IIaTeNbIInKa, WHbIe pekBH3UTH DI, a Tarke ¢axt GopmupoBanus [IpocToil 35EKTPOHHOW MOANHCH
OTIpENETIEHHBIM JIUIIOM, UHBIM napaMmerpaMm CucreMsl. KiirouoM mpocToil 3MeKTpOHHOM MOANNCH SIBISETCSA
YHHUKaJbHas IOCJIEN0BATEIbHOCTh CHMBOJIOB, NpeAHAa3HAYEHHas AN co3faHud IIpocToil aneKkTpoHHOU
MOANUCH B LEenIX noxanucaHus KineHToM ONEeKTpOHHBIX JOKYMEHTOB B CIy4asx, HPeAyCMOTPEHHBIX
HacToaumM CornamenneM. B kadectBe kimtoua IIpocToil 37€KTpOHHOM NOANMCH HCHOJB3YETCA
Opnnopasosbrit koa. Kimrou IIpocToil 3meKTpOHHONW MOANHMCH NMPUMEHSIETCS B COOTBETCTBUU C MPABUIIAMH,
yCTaHOBJICHHBIMU BaHKOM, M B CO3JaHHOM M (MJIM) OTHPABICHHOM DJIEKTPOHHOM JIOKYMEHTE COACPKUTCS
nHpOopMaIusl, yKkaseisatomias Ha KimeHTa, 0T ”MeHH KOTOPOTro OBl co37aH U (MITH) OTIIPaBieH DIECKTPOHHBIN
JOKYMEHT.

Iya (Cash Pooling) — 6aHKOBCKHE cueTa, KOTOPbIE COCTABISIOT IPYMILY CYETOB (IMyJ), OObEANHEHHBIX B
LIEJSIX OCYILECTBICHUS pacyeToOB M0 HUM B paMKax, 3aKkIt04eHHbIX bankom u Knmentamu cornamesui.
PaGounii nenb — y000H JeHb, B KOTOPBI baHK mpoBoauT omepauuu Ha Tepputopun Poccuiickoit
denepanmu, KpoMe cyOOOTBI, BOCKPECEHbS W O(PHUUMAIBHBIX BBIXOIHBIX JHEH, a Takke IHEH, Korga B
COOTBETCTBHH C 3aKOHOAATENILCTBOM Poccuiickoii @enepanuy KpeauTHBIE OpraHU3aluy He paboTaloT.
PeBuzop — Ilomb3oBarens, HageneHHblii KnneHtom mpaBoM mnpocMaTpuBarh uHGopmanuio nmo Cueram
Knuenta, cozgaBats DneKTpoHHBIE JOKyMeHTH (PyOneBoe mnarexnoe nopyueHue, 3asBlieHHE Ha IEPEBOJ
CPEICTB B MHOCTPAHHOH BaitoTe, 3asiBKa HAa MOKYIIKY BAJIOTHBIX CPEACTB, 3asBKa Ha MPOJAXy BAIIOTHBIX
CPEICTB, 3asBKa Ha KOHBEPTALUIO, PaciopskeHUE 0 paclpefesieHUH CPECTB € TPAH3UTHOTO cueTa, 3asBKa
Ha pa3MeEIleHHe JeMo3UTa) C UCHojib3oBaHMEM CHCTEMBI, cO3[aBaThb U MOJIUCHIBATH Y CHIIEHHOU
3NIeKTPOHHOM moanuckio [11a0noHbI DNEeKTPOHHBIX TOKYMEHTOB, BBHIIIOTHSITH C UCHONb30BaHHEM CHCTEMBI
WHBIC IEHCTBUS B OTHOLICHUU DIIEKTPOHHBIX AoKyMeHToB. Ecnu llabnoH cozgan u noanucan PeBuzopom,
to y [lonmp3oBaresneit He OyneT Bo3moxHOCTH co3aath I/ He mo [abmony.

Perncrpanmnonnsie 1aHHbIe — epcoHanbHbId E-mail u Homep MoOunbHOTO TenedoHa, MpeaoCTaBICHHBIC
KnuenTtom Ha ocHOBaHUM nepeiaHHOTO B baHk 1 puHATOro bankom 3asBieHNs Ha 3aKIF0UEHNE COTIIAIICHUS
(mpu mpucoenunenun Knmenra k CornameHuro)/3asBieHus Ha TOAKIIOYCHUE/M3MEHEHHE/OTKIIOUEHUE
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noJb3oBateneil ot cucremsl bank-Knnent/na Boinauy ycrpoiictea USB-token mo ¢opme IIpunoxenns Ne6
K HacrosmeMy CornameHuro, 3aperucTpupoBaHHble B CucreMe Ha MMs KoHKpeTHoro Ilonb3oBatend,
KOTOpbIE OJHO3HAYHO HACHTUGHUUPYIOT naHHoro [lomp3oBarens B Cucteme (B TOM YHCIE, TO3BOJISIOT
OJTHO3HAYHO OIPENEINTh, YTO KOHKpeTHoe JeiictBue B CHCTeME COBEPLIEHO ONpEeTEeHHBIM
[Tonr3oBarenem) u obecneunBatoT goctyn 3toro Ilonp3oBatens B CucreMy ¢ ycTaHOBICHHBIMU [IpaBamu
JOCTyTIA.

Caiit Cucremnl — https://www.rbo.raiffeisen.ru, a Taxke https:/factor.raiffeisen.ru/ B pamkax ¥Yciyru
DaKkTOPUHTOBOTO 00CITYKUBAHHS.

Ceprudukar KJI0Ya MOAMUCH — JOKYMEHT B 3JCKTPOHHOM BHJE, KOTOpBHIH BKiIodaeT B cebs Kirou
MIPOBEPKM  DJIEKTPOHHOW monamuck u  Bblgaerca  Ilomp3oBatenmto baHkoM i moaTBepKAEHHA
npuHamiexxHocTn Kioya mpoBepku sneKTpoHHOW monnucu Biazenblly CepTudukara Kiroda IMOJIIHCH.
Ceprudukar Kiova noanucu ucnonb3yercs B CornameHny He B 3HAYCHUH cepTU(HUKATA KII0Ya IPOBEPKU
ANIEKTPOHHOM moAmucH, gaHHoro emy B denepanbHoM 3akoHe oT 06.04.2011 N 63-D3 "OO6 351eKTpoHHOM
MOANUCH" M MPUMEHSIETCA HCKIIOYUTENBHO B paMKax B3auMMopaencTBus Mexny Knmentom m bankom mpu
oOMeHe DJIEKTPOHHBIMU TOKYMEHTaMH U JaHHBIMH B CHcTeMe.

Cucrema Bank-Kmuent (Ounaiin-6ank, Paiiddaiizen busnec Onnaitn, PBO, Raiffeisen Business Online
unu RBO, nanee - «Cucremay») — cucreMa JUCTAaHIMOHHOTO OaHKOBCKOTO 00CITYKHBaHUS, TIpeIHA3HAUCHHAS
111 00pabOTKH U Nepeaadn DIIEKTPOHHBIX JOKYMEHTOB H/WIIM JPYTUX SIEKTPOHHBIX JaHHBIX, HCIIONb3yeMasi
JUIA IPEIOCTABIIEHN U TIOJIb30BaHMs Y CIIyraMu depe3 ceTb VIHTepHeT.

CkaH-KONUHU I0KYMEHTOB — OTCKaHUPOBaHHBIE HU(POBBIE KOMUH (00pa3bl) JOKYMEHTOB, MEpeaaBacMble
Knnentom w/mmm bankom depe3 Cucremy, B TOM 4YHCiI€ OOOCHOBBIBAIOLIME MNPOBEACHHE BATIOTHBIX
ofepanuii, B TOM YHCJI€ KOIMUHU MOATBEPKIAIOUINX JOKYMEHTOB B paMKax MPUHATHIX HA YYET KOHTPAKTOB
(KpeauTHBIX JOrOBOPOB), MPUKPEIJICHHBIE K NOANMUCAaHHBIM DI1 D1eKTpOHHBIM TOKYMEHTaM, ¢ BIOKEHHBIM
¢aitnom mpousBoabHOTO popmara miu Jlokymenram BK, HanpaBisieMbIM ¢ HCTIONB30BaHUEM CHEHUATBHON
¢dopmel, IpenycMoTpeHHo# B Cructeme.

Cuayx0a moaaep:KKu — KOHCYJIbTAI[IOHHAs clTy»0a baHka, B KOTOpyIo MOTyT 00paTuthes [lonp3oBareny 3a
OKa3aHWEM TEXHWYECKOW MOIAEPKKH Mo BompocaMm obcayxuBanus Cucrembl. Kontaktbl Ciry:kOb1
moANep kKN yka3aHsl B [Ipunoxennn Ne2 k HacrosmeMy CoramieHuto.

Coraamenne — Cornamenne o6 oOmMX MpaBWiIaX M YCJIOBHSIX MPEIOCTABICHUS OAHKOBCKUX YCIYT C
WCIONIb30BaHUEM cUCTeMBI baHk-KineHT.

Coraamenne 3II npoaykra — CornameHue o NEPEUYHCICHUM ACHEXKHBIX CPEICTB M IMPEIOCTAaBICHUH
0aHKOBCKHX KapT.

Corsnamenne o OpokepckoM OOCTYKMBAHMH — COIJIAIIEHUE, ONpEAEIAIoNlee MOpAAOK HCIOIHEHHE
Bankom mopyuyennii KnmeHTa Ha COBEpLICHHE TPa)KAaHCKO-IPABOBBIX CAEIOK C ILEHHBIMH Oymaramd,
3aKIII0YEHUE JAOTOBOPOB, SBISIOIIMXCS MPOM3BOIHBIMU (DUHAHCOBBIMH MHCTPYMEHTaMH, M MHBIX CIEJOK,
MPEeIyCMOTPEHHBIX TAKHM COTJIAIIEHHEM, THITOBast (hopMa KOTOpPOro yTBepkiaeHa baHkoMm 1 mpeaocrasieHa
Knuenty w/unm pasmeniena Ha odunuansHoM caiite banka B cetn MHTepHeT no agpecy www.raiffeisen.ru.

CpeacTBa goctyna — nepcoHaibHast BeO-CChIIKa AT TPOX0xkIeHus peructpaunu [lonb3oBatens B Cucreme,
HarpaBJieHHas Ha nepcoHanbHbiid E-mail [Tonb3o0BaTens.

CpeacrBo kpunrorpapuueckoii 3amursl  uHpopmanum (CK3U) - mporpammHOe CpeacTso,
peanusyloliee Kpunrorpaguiyeckue alropuTMbl Mpeodpa3oBaHusl AaHHBIX, 00eCIEeUUBAONIEEe CO3JaHNE U
MPOBEPKY YCHUJIEHHON DJJEKTPOHHOM moAamucH, co3naHue Kiroueill ayIeKTpoHHOM NOANHMCH, a TaKxke
npeJHa3HaueHHOe U 3alMThl MH(QOpMAalKWK OT HECAHKIMOHMPOBAHHOTO JOCTyNa Npu ee o0paboTke,
nepegayde no KaHajaaM CBA3M U XpaHEHHU.

Croponbl — bank u Knuenr.

Cuer Kimmenra nim Cuet — 6aHKOBCKUit wiu uHOH cuer(-a) Kimnenra B Baiore PO w/unu B mHOCTpaHHOU
BaJIOTE, OTKPBITHIA(-bIe) B banke Ha nms KirenTa Ha OCHOBaHMM 3aKIIOYEHHBIX JOrOBOPOB, ONEPAaLUH MO
KOTOPOMY(-bIM) MOTYT HPOU3BOAMUTECS C UCTIONB30BaHUEM CHCTEMBI.

Tapudwbl - Tapudsr Ha oTkpeiTHEe U BeaeHne CueToB KimeHTa cormacHo JOroBopaM, B paMKax KOTOPBIX
oTkpbITel Cuera Knmenta nmbo Tapudbl, YCTaHOBIEHHbBIC OTAENBHBIMH JOTOBOPAaMU/COTIIAIICHUSIMH,
3aKJIIOUYEHHBIMU ¢ baHKOM, He MpeycMaTpUBaIOIIMMU OTKPBITHS WIIN UCTIONb30BaHuA CueTa.

Tpeiinep FX - Ilonb3oBatens, ymomHoMoueHHbIH KimeHToM B paMkax Yciayru OOMEH BalioT,
COTJIaCOBBIBAaTh YCJIOBHS CHEJKHM M COBepIIaTh WHBIE neiictBusi B Cucreme 0e3 mpaBa MOAMUCAHUS
OnexTpoHHbIX 1oKyMeHTOB OII. [IpaBa Tpeiinepa FX coOTBETCTBYIOT MOIHOMOYHSIM, KOTOPBIMH OH HaJIeNIeH
KnuentoMm, uro moaTBepkaaeTcs B TOM yHciae HacTosmmM CornameHueM, JaHHBIMH, OTPaKEHHBIMU B
npenoctaBieHHoM B bank u mnpuaarom bankom 3asBneHMHM Ha 3aKIIOUYEHUE coOTNamieHus (mpu
npucoeaunennn Knuenrta x CornameHuro) Uis KIMEHTOB, OTHECEHHBIX bBaHKOM K OW3HEC-CerMeHTY
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«DPHUHAHCOBbIE WHCTUTYTHD /3asfBICHHM Ha MOAKIIOYCHHE/M3MEHEHUE/OTKIIIOUCHUE TOJIb30BaTeNel OT
cucremsl bank-Knuent/na Beinauy yerpoiicrsa USB-token o dopme Ipunosxxenus Ne6 u npunsaroir bankom
B pabotry nosepenHoctd 1o ¢opme Ilpunmoxenuss Ne5. Hampasnenmem  3asBieHuss Ha
MOJKITIOYCHHE/U3MEHEHUE/OTKIIIOUEHNE TI0NIb30BaTeNell oT cucteMbl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token nio dopme Ilpunoxkenns Ne6 o moaxmouenun Tpeiinepa FX k Cucteme Knment noarsepxaaer
nofkmoueHue nanHomy Tpeinepy FX Yemyru oOmen BasioT.

Tpekep BamoTHbix miaarexeil (SWIFT GPI Tracker) - cepsuc no mnpenoctaBieHuio KiueHty
WHPOPMAIIMK O CTaTycaxX HMCXOAALIMX IUIaTE)KeH B MHOCTPAHHOW BAaJlOT€ C HCIIOJIB30BAHHUEM CHCTEMBI
SWIFT.

Yposens nocrynma (IIpaBo nmocryma) — yposens mpaB jgoctyna Ilomp3oBarenss K DICKTPOHHBIM
JOKYMEHTaM, yCTaHOBIIEHHBIN KiMeHToM Ha ocHOBaHMHM IpenocTaBieHHOro B bank u mpunsaroro bankom
3asBneHns1 Ha 3akiroueHue cornameHus (npu npucoenuneHnn Kimenrta k CoriamieHuro)/3asBieHus Ha
MOJKITIOYCHHE/U3MEHEHUE/OTKIIIOYEHNE TI0Nb30BaTeNell oT cucteMbl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token mo ¢opme [Ipumnoxenust Ne6 1 cOOTBETCTBYIOLIECH JOBEPEHHOCTH.

Yeuiennaa dexkrponHasi moamuch (YOII) — 5310 wuHpoOpMamus, monyueHHas B pe3yJbTare
Kpunrorpadguueckoro mpeoOpa3oBaHus, cO3AaHHasl ¢ HCIoab30BaHueM Kiroda 31eKTpOHHOW MOANUCH U
CK3H, nmnosBonstomas ONpPEAENHUTh JIMLO, TMOAMNKMCAaBIIEE OJEKTPOHHBIA JOKYMEHT, a TaKxke
o0ecreunBaroias BO3MOKHOCTh KOHTPOJS IETIOCTHOCTH M TOATBEPKACHUS MOUIMHHOCTA DJIEKTPOHHBIX
JOKYMEHTOB, UCXOAALINX OT Kax10il u3 CTopoH.

VYOI sBnsiercss HEKBaTU(PULMUPOBAHHON HIIEKTPOHHON MOANKCHIO B 3HAYCHUH, JaHHOM eMy B DenepanbHoM
3akoHe oT 06.04.2011 Ne63-D3 "OO0 a5eKTpOoHHOM Mo ImucH ",

Yeayrn — ycimyru, okassiBaeMble bankoM 1o Hacrosimemy CorameHuro.

Yeayra 6pokepckoro o0cay:KHUBaHUS - YCIIyTa, M03BosIomas KileHTy nojaBats TOProBele IOPYYEHHS
Ha ucnoiHeHne bankoMm oT nMeHu KimeHTa M 3a €ro c4er WiIM OT CBOErO MMEHH M 3a cueT KiumeHra
IpaXJaHCKO-TIPABOBBIX CHIEJIOK, MPEeLycMOTPeHHBIX CornanieHneM o OpOKepCKOM 00CITyKUBAaHHH, a TAKKe
HETOPrOBbIEC MOPYUYEHHUS Ha 3a4MCIICHHE JCHEXKHBIX CPEACTB Ha OpOKEpCKUH cueT ¢ oTKpbiToro Cyera u
CIHCaHHE ACHEKHBIX CPeACTB ¢ Opokepckoro cuera Ha Cuet Knuenra.

Yeayra o0MeH BamT — yciayra, no3Bosgmomas Knwenty 3akmouate ¢ baHkoM mocraBouHBIE
KOHBEPCHOHHBIE CIEJIKM M CICJIKH BaJIOTHBIM QopBapiA. 3akiIOYeHHEe TaKUX CHETOK Perylupyercs
YcnoBusAMU POBEAEHNS IOCTABOYHBIX KOHBEPCHOHHBIX CAENIOK € HCIob30BaHneM Cuctemsl bank-Kinnenr,
pasmenieHHBIMU Ha caiite banka B cetu MuTepHeT mo anpecy http://www.raiffeisen.ru u/vnu ['enepanbHbIM
corjameHneM 00 o0IUX YCIOBHUSIX COBEPLICHHUS ONepaunii Ha (UHAHCOBBIX PBIHKaX W/WiK | eHepanbHbBIM
COTJIAIIEHUEM O CPOYHBIX CHeNKax Ha (uHaHCOBBIX phiHKax w/miaum ISDA Master Agreement w/mmu
I'eHepanbHBIM cornamenreM 06 o0IUX yCIOBUSIX MPOBEACHUS TIOCTABOYHBIX KOHBEPCHOHHBIX CHIEIOK.
Yeayra ¢pakTOpMHIOBOro 00CJIY:KMBAHUSI — YCIIyTra, IpeJHa3HauCHHAas sl YAaJICHHOTO OOCITy>KUBaHHUS
Kmuenra ¢ wucnonp3oBanmem CHCTEMBI, pPacloIOKEHHAs TO ajpecy: https://factor.raiffeisen.ru/,
obecrieunBaomias, B TOM 4ucie, GopmMupoBaHue, nepeaadyy U o0paboTKy DNEKTPOHHBIX AOKYMEHTOB U
nHpopMaluy, nepeaaBaeMbix Kiuenrom, ¢ kotopeiM y banka 3akimoden ['enepanbHbiii 7oroBop 00 o0mmx
YCIOBHAX (PaKTOPHUHTOBOTO OOCITYKUBAHHUS.

Yerpoiicteo USB-token — ycTpolicTBo aAns 3amMcu M 3allMIIEHHOTO XpaHeHus Kiroda mnpoBepku
3NEeKTPOHHOM noanucyu u Kitoua 31eKTpoHHON NOANHCH.

X5m-pyHKUHS — OJHOHANPABIEHHOE OTOOpa)keHUe (CBEpKa) COAepKUMOro Qaiina uiau OloKa JaHHBIX
MPOM3BOJBHOTO pa3Mepa B OJOK JaHHBIX (PUKCHpOBaHHOrO pa3Mmepa, oOmajaromiee 3aJaHHBIMU
MaTeMaTHYeCKHMMHU CBOMCTBaMU; HCNOB3yeTcs npu popmupoBanun Y II1 u [ID11.

ladaon — DnekTpoHHas GopMa C yKe 3aOJTHEHHBIMU WIIM YaCTHYHO 3allOJHEHHBIMH TTOJISIMH, CO3AaHHast
[Tone30BaTenem.

JuekTpoHHas ¢opma — dopma >IEKTPOHHOrO oOpas3a IOKyMeHTa, pasMelieHHas bankom B Cucreme,
KOTOPYIO MO>KHO HMCIIOJIB30BaTh MpHU co3naHuu D/

DJIeKTPOHHBIH H0KyMeHT (J/]) — HOKyMEHT, B KOTOpOM HH(pOpMauus NpencTaBlieHa B 3JICKTPOHHO-
uudpoBoii popme, a ee HEM3MEHHOCTh U aBTOPCTBO YAOCTOBEPEHBI ¢ UCTIONIb30BanueM DI

JaexTponnas noanuch (JII) — tepmun B HacTosimeM CorjamieHUH MPUMEHSIETCS B COOTBETCTBUH C
®denepanpabiM 3aK0HOM 0T 06.04.2011 «O06 3nexTpoHHON moamucu». B 1iensx Hacrosiero CornameHus B
KadecTBe DNEKTPOHHON noAnucy ucnonbzyercs [1311 n/umn YOII.

IMSI (International Mobile Subscriber Identity) — mexxayHapoAHbI HACHTU(PHUKATOP MOOWMIEHOTO
aboHeHTa (MHAWBUAYAIBHBI HOMEp aOOHEHTA), aCCOUMPOBAHHBIN C KaXIbIM ITOJIB30BATEIEM MOOMIBHON
ceszu GSM, UMTS wim CDMA. HNadopmamus o6 IMSI ¢ukcupyercs B banke aBTOMarndecku Ha
OCHOBaHUHM HH(OPMAaLUH, MPEJOCTaBIsIEMO OmepaTopoM MOOMIIBHOW CBSI3H, 10 HOMEPY MOOHIIBLHOTO
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tenedona, npegocrasisieMoro B bank npu moakmoueHun ycayra «SMS-OTPy.

«SMS nns Bbusneca» — ycinyra banka mo mpemocraBieHuto nHpopmauuu o0 omepauusix B Cucreme,
pesynbraTax o0pabotku D) u coOwituii B CHcTeMe B BHUJE KOPOTKHX CMC-COOOmeHwWid win E-mail
cOOOIICHUH Ha 3aperuCcTPUPOBAHHbIM HOMEp Tene(OoHa COTOBOH CBSI3M MJIM Ha 3aperHCTPUPOBAHHBINA anpec
35IeKTpoHHOM mouTh! [lognucanTa (He mpuMEeHUMO Al Y cayru (pakTOPUHTOBOTO OOCTYXKUBaHUS U Y CIIyTH
OpOKEPCKOro 00CIy )KUBAHHUS).

«SMS-OTP» (SMS One-time password) — yciryra, mpefocraisiemMas baHkoMm ocpeicTBOM OTIIPABKH CMC-
cooOmIeHN Ha 3aperucTpupoBaHHbd HOMep TenedoHa I[lonp3oBatens, cogepkamux OmHOPa30BBIA KO,
MpeJHa3HAYeHHBIN ISl TOATBEPKICHHUS ONepalii /WK CACIIOK W/WIIM WHBIX ACHCTBUN U POPMUPOBAHUS
[IpocToif »IEKTPOHHOW MOANKCH ONpENeNeHHBIM JHLIOM B MoOunbHOM npunoxeHnn wiu Cucreme,
noAKIoYaeMasi B MOpsAKe, ykazaHHOM B myHkTax 3.15.2 m 3.16.3 nacrosimero Cornamenus. bank
aBTOMarnuecku (0e3 momoysHUTENbHOro 3asBieHuss Kiwmenra) mnoaxmoyaer ycayry «SMS-OTPy»
[Tone3oBatenaM, 3a uckimodeHueM Omnepatopa, Tpelinepa FX u PeBusopa, ykazaHHbIM B 3asBICHUU Ha
3aKiroyeHue cornamenus Knuenrtos, 3axmrounBimx Cornamenue HauuHas ¢ 14.04.2022, npu Hanuuuu
TEXHUYECKON BO3MO>KHOCTH COTJIACHO YCJIOBUAM CornameHus.

2. INPEIMET COI'JIAIIEHUA

2.1. Hacrosmee Cornamenue omnpenenser NopsAnok mnpenocrasneHuss bankom Kamenty Vemayr c
ncrnoabp3oBaHreM CHCTEMBI, a TaKKe MOPsIoK oriaTel KiimenToM npenocraBineHHbIX bankom Yemyr.
[lepeuens Ycmyr, npenoctaBnsiembix Kmmenty B Cucteme (manee — «llepedens Ycimyr»), yCcTaHOBIEH B
[punoxxenun Nel k HacTodmemMy CornameHuro.

2.2. Yenyru no HactosauieMy COrnameHHIo OKa3bIBaroTCsl baHKOM B COOTBETCTBUU C 3aKOHOJATENHCTBOM
Poccuiickoit @enepannn, HopmMaTuBHbIME akTaMH banka Poccuu u HactosimuM CornameHueM U moAsexar
omnate Knuentom B nopsizike, npenycMoTpeHHOM CoriameHueM.

3. HOPAAOK 3AK/IIOYEHUSA COTI'JIAINEHUA U TTPEJOCTABJIEHUA YCIIYT

3.1. Texct Cornamenus myonukyercs Ha caiite banka B cetu MHTepnet no agpecy: http://www.raiffeisen.ru.
ITo 3ampocy Knuenra teker Cornamienusi MoxeT ObITh nepefan Kinnenty Ha OyMaKHOM HOCHTENIE, BBICTIaH
B JIEKTPOHHOM BHJIE TIO a/IpECY DJIEKTPOHHON MOYTHI, YKa3aHHOMY B 3aIIpocCe.

3.2. 3akmoueHune CornameHuss Mexnay bankom n KimeHToM ocymiecTBiseTcs NMyTeM NPHUCOSAWHEHUS

KnmenTa k nznoxxeHHsiM B COTJIallIeHUH YCIIOBHUSAM B LIEJIOM (aKIENTa YCIOBHI) B COOTBETCTBHHU CO CTAThel

428 T'paxnmanckoro konekca Poccuiickoil ®epepanuy, W NPOU3BOIUTCS IyTeM aklenTta baHkoMm

(coBepmienust aeiicTBuii o peructpanuu Knuenra B Cucreme) 3asBieHHs] Ha 3aKIIOYEHHE COTJIAIICHHS

(odpepte) Kimenra, momanHoro B bank KimeHToM (ero yHOJIHOMOYEHHBIM HPEACTABHUTENEM) C

OJHOBpPEMEHHBIM NpeAoCcTaBlIcHNEM B baHK BceX CBeleHUI B JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBUH C

JNEeMCTBYIONIMM 3aKoHOAaTenbcTBOM Poccuiickoit ®deneparyy, yCTaHOBIEHHBIMH B COOTBETCTBMHM C HHMM

0aHKOBCKMMH TpaBuiamHu, TekcToM Cornamenus, 1 3akmoueHns Cornamenus. CornameHne CUuTaeTCs

3aKJII0OueHHBIM Mexkay bankoM u Knmentom m Berymaer B cuity ¢ aatel peructpanuu Knuenrta B Cucrteme.

3.3. baHk BnpaBe 0TKa3aTh B 3akat0ueHNH CornameHusl.

3.4. Joctyn Knmenta B Cuctemy mnpemocTaBisieTcsl yepe3 MPHUKIAIHOE MPOrpaMMHOE oOecrieueHue A

MPOCMOTpa BeO-CTpaHulLl — Opaysep, a B CiIydae Ucrob30Banus Kiimenrom MoOUIEHOTO PUIIOKESHUS W/ WITN

MobunsHoro npunoxenus «Paitddaiizen busnec Ilmocy uepes MoOUIEHOE YCTPOHCTBO.

3.5. lnda opranu3anuu goctyna B CUCTEMy M OKa3aHUs Y CIyT:

—  bank mHampaBnser Ha 3apeructpupoBaHHbld E-mail Ilonb3oBatens Kimenra, yka3zaHHBIH
B IIpeocTaBlIeHHOM B baHk u mpuHaTtoM bankoM 3asBieHMHM Ha 3aKJIIOYEHHE COIVIAIIEHHS WIN
3asBICHUHU Ha MOAKIIOYCHUE/M3MEHEHNE/OTKIIIOUEHHE TOJIb30BaTeNnel oT cucteMsl bank-Kinent/na
Bblgauy yctpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6 k nHactosimemy CornameHwuio,
YHHUKaJIbHYIO BEO-CCBUIKY AJISl MPOXOXKAeHUs peructpanuu [lonb3oBarens B Cucteme;

—  Knmenr npepocTaBiseT TOKyMEHTHI U COBEpLIAET UHBIE NEHCTBUS, onpeneicHHble CornameHueM u
€ro IPUI0KEHUAMHU.

Jig moanucanust DNEKTPOHHBIX JOKYMEHTOB ¢ ncnoib3zoBanueM YOIl B Cucreme [lonb3oBaTens ¢ mpaBoM

MOJMHCH, KaXIbIli B OTHOIIEHUU ce0sl, MOXKET B COOTBETCTBYIOIIEM paszene CHcTeMBbl cO3AaTh 3alpoc Ha

Ceprudukar Kiroda MOANUCH Ui MOCIEAYIOMIEro ero MOANUCAaHHS YIOJTHOMOYEHHBIM MPEICTaBUTEIIEM

KiuenTa (B oTHOMICHNH ce0st TuOO0 B OTHOMIEHHH Apyroro [lomp3oBarens).

3.6. Knnenr, 3akmoyast Hactosiee Cornamienue, npeaocTaBisieT npaso Jodomy [loanucanTy BHITOTHSTE C



http://www.raiffeisen.ru/
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nomMomIsio GpyHKroHana CHUCTEMBI CIeAyIOMNe 1eHCTBUS:

—  TOJNMCHIBATh DJIEKTPOHHBIE JOKYMEHTHI C TOMOUIbI0 DJIEKTPOHHOM MOAINCH;

—  TOJKJII0YaTh, OTKIOYATh U MEHSTH NIEPEUEHb Y CIIYT;

—  3akmovats oT uMeHH KimenTa cornamenust ¢ bankowm, B ToM uuciie, myteM akuenta odeptsl banka;

—  MONydYaTh W 3alpamnBaTh UHQOPMAIHIO, IPEACTaBIIONIYI0 OaHKOBCKYIO TallHYy, B TOM YHUCIE JUIA
Nepesady ee TPETbUM JIMIaM, BKJII04as IPEIOCTABICHUE COTJIachs Ha TaKylo Iepeaady;

—  momy4atb oT banka u npenocraBnsate banky mo0yio nHdopmanuio;

—  TPEACTaBIATh AOKYMEHTHI M MX KONUHM A NOATBEPXKACHUS H3MEHEHUus cBeaeHui o Kimente
U IOKyMEHTOB, paHee MPe/ICTaBICHHBIX B baHk;

—  [OINKCHIBaTh M OTHPAaBIATH 3ampockl Ha CepTUHKAT KiI0Ya SIEKTPOHHON MOANHMCH IpyTux
ITonp30Bareneli ¢ mpaBoM MOAIUCH;

—  COBEpIIaTh UHBIE IOPUINYECKN 3HAUNMBbIE TEHCTBUSL.

[IpaBo Ha 0003HauEHHBIE B HACTOSIIEM IYHKTE NCHCTBUS MONy4yaroT Bce [loAMMCaHTHI, yKa3aHHBIE B

CIIEAYIOIINX JOKyMEHTAax, MPUHATHIX baHkoM B paboty:

(1) B nmoBepennoctu no ¢opme IIpunoxenns NeS k CornamieHuto;

2 =B 3asBiaeHnn Ha 3aKJIIOUYCHUEC COrJIallICHUS UJIH B 3asBiaeHnn Ha
MOJIKITIOYCHUE/U3MEHCHUE/OTKITIOUCHHE  TTOJIb30BaTeNied OT cucTeMmbl bank-KiueHT/Ha BbIIavy
ycrpoiictBa USB-token o ¢popme Ipunosxenns Ne6.

KnueHnT B TedeHue Bcero CpoOKa ﬂeﬁCTBHH HaCTOAIICTO Cornamenus nepeaacT mpaBo Ha 0003HAaYCHHEIE B
HACTOANIICM IIYHKTC ,Z[GI>’ICTBH$I B HACTOAIICM H 6y,ELYH_ICM.

3.7 KnneHT MokeT BBIOpaTh A Kakaoro u3 cBoux llomp3oBareneil (3a uckmouyenneM OriepaTopa u/miu
Pesu3zopa n/unu Tpeiinepa FX) ogun u3 cienyrommx BapuanToB noanucanus S/1:
3.7.1. C ucnons3oBanueM IIOII nocie moaxmtoueHuss baHkoM Ha OCHOBaHMM NMPHUHATOTO 3asBICHUS Ha
3aKkioueHue  corjamenus (opu  npucoenuHeHnmn — Kimenta k Cornamenuro)/3asiBieHHS — Ha
MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYEHNE TI0NIb30BaTeseld oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token o ¢opme [punoxxenust Ne6, B mopsaake, npeaycmorpeHaom [punoxxennem No2 k CornamieHuto
WM CaMOCTOATENbHOTO nojkimodeHns Knuentom B Cucreme koHKpeTHOMY [lonb3oBarento ycmyru «SMS-
OTP». B nensx obecniedenust 6e3onacHocty, mpu ucnonaszoBanuu [1311 ITonb3oBaTeneM ¢ mpaBoM NOAMNUCH
BankoM 1160 KiMeHTOM MOTIyT OBITh YCTaHOBJICHBI OrpaHHYEHHs (JJUMMTHI)’ COBEPIIAEMBIX ONEpalyil B
Cucreme. O TpEBBINIEHUH YCTAHOBJIEHHOTO JHMMHTA TpPH MOAMUCAHWHM OJIEKTPOHHOTO JOKYMEHTa,
CBUJETEIBCTBYIONIEM O HEBO3MOKHOCTH ucnoib3oBanud [I1911, Ilons3oBarens yBegomiserca B Cucteme.
[IprMeHnTENbHO K DNEKTPOHHBIM JOKYMEHTAM, TOANMCaHHBIM KilneHTOM B OTAENbHBIX pa3aenax CUCTEMBI,
ompenensieMblx baHkoM, orpaHuyeHus (TUMHTBHI) COBepLIaeMBIX ¢ ucrosnb3oBanueM [IOI1 omepaumit
KnmrenToM MOTYT OBITH yCTAHOBJIEHBI CAMOCTOSATENBHO. Takue orpaHideHus! (JINMUTBI) YCTaHABINBAIOTCS Ha
OCHOBaHMM HampasieHHoro Knmnentom B baHk 3asBieHHsA NpH yclnoBHH, YTO BaHK TEXHHMYECKH MOXKET
peanu3oBaTh ykasaHHoe KimeHTOM B 3asBIeHUM (HalpUMep, BO3MOXHO YCTAHOBJIEHHE OTpaHHMYCHHN
(TMMHUTOB) MO CyMMeE OJTHOTO DJIEKTPOHHOTO JOKYMEHTa JTHOO0 10 CyMMe DJIEKTPOHHBIX IOKYMEHTOB B CYTKH,
nognucanueix [10I1 B onpenenennbix pasgenax Cucremsl). 3asBieHne 00 YCTaHOBJICHHH OTPaHHMYCHHUN
(TMMHUTOB) MPH MOAIHCAHIH DIEKTPOHHBIX JOKYMEHTOB ¢ ucnonb3oBanrueM [13I1 moxkeT ObITH HAalIpaBIeHO
Knmentom nmytem obparienus B KontaktHblii neHTp nin yepe3 Cucremy no gopme banka.
3.7.2. C ucnonszoBanuem YOII, B TOM uncne mocie npeaocraBieHus bankoM nepcoHanbHOro Y crpoiicTsa
USB-token u HampaBieHus nepcoHanbHON BeO-cchuikd Ha E-mail [lonmp3oBatens anst peructpaumu B
Cucreme. CpenctBa noctyna mnepenatorcsi bankom Ilomp3zoBaremo(-sim) Kimenta B Teuenue 3 (Tpex)
Pabounx mHeil ¢ gaTel BeTymiieHus B cuily Hactosimero CornameHus/npeaocTaBienus B bank u npuHsTus
Bankom 3asBiieHnn Ha MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYEHUE NOIb30BaTeNel oT cuctemMbl bank-Knnent/na
BbIauy ycrpoiictBa USB-token o ¢popme Ipunosxenus Ne6.
[Tone30BaTenb ¢ MpaBoOM MOANUCH MOXKET UCIIOIB30BaTh I XpaHeHus Kittoua 37eKTpoHHON NOANHUCH OJTHO
u3 noxaepxkuBatomux CucreMoll ycrpoiictB (manee mo Tekcty CornameHust “YCTpOWCTBO XpaHEHHUS
KJro4a”):
—  mepcoHanbHoe YctpoiictBo USB-token, mpemocraBneHHoe bankom (mpu HEOOXOAUMOCTH).
YnonnomoueHHOMY npenactaButento Kimenta npu noyuennu Y crpoiictsa USB-token HeoOxoanmo

> Jonyctumsiii mumut npu ncnoiszosanuu [1911 ycranasnusaercs bankom st [Tonb3oBaresns ¢ mpaBoM HOJNNCH IIPH COBEPIICHUH ONEpaliui
WJIM COBOKYIHOCTH OIepaluii, onpeaensieMoi bankoM, B cymme He 6onee 10 MitH. py6. B CyTKH, 160 paBHOHU pyOIeBOMY SKBUBAICHTY HHOCTPAHHOM
BAJIIOTBI, [0 KypCy, ycraHoBiaeHHOMY L[ P® Ha neHs, npeauiectByromumii a0t nposeaeHus onepanui. OO03HaUYCHHBIN JIMMUAT MOXET OBITh H3MEHEH
BankoM B oxHOCTOpOHHEM TOpsiake. MHpopMarys 00 akTyalbHBIX JIMMHTAX Npenocrasisercs B Cucreme.
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npeaocTaBuTh B bank moBepeHHOCTH Ha osydeHue Ycrpoicrea USB-token mo ¢opme Ipunoxxenus
Neo7 x Hactosmemy CoriamneHuro;

—  USB ¢udi HakonuTeNnb - 3alIOMHHAIONIEE YCTPOUCTBO, HCHONB3YIOMIee B KAYeCTBE HOCUTEIS (IIdILI-
namsTh, W  MOJAKIIOYAEMOE K KOMIBIOTEPY MUJIM  HMHOMY  CUMTBHIBAIOIIEMY  YCTPOMCTBY
no unrepdeticy USB;

—  peectp Windows — wHepapXuuecKd TMOCTpOeHHas 0aza [JaHHBIX apaMeTpOB M HACTPOEK B
ornepauuoHHOH cucteme Microsoft Windows.

IIpu sToM, KimeHT mnoaTBepAaeT, yTO O3HAKOMIIEH C TEM, 4YTO YCTpOMCTBa XpaHEHMs KIoya, 3a

uckmouenneM YctpoiictBa USB-token, sBIsifoTCS yCTpoiicTBaMH, He 00€CIIEUNBAIOIINMI MAaKCUMAJIBHYIO

CTelleHb 3aIUTHl XpaHeHus Kirtodyel sneKTpoHHOH MOAIMCH, U 0TKa3bIBaeTCs OT JIOOBIX MpEeTeH3UH (B TOM

qrcie, MaTepHajbHbIX) K BaHKy B CBSI3U € TEM, UTO B pe3yJIbTaTe HCIOIb30BaHHA JaHHBIX ycTpoiicT, Kiroun

3JIEKTPOHHOM MOAMUCH MOTYT MOTEHIMAIBHO CTAaTh AOCTYIHBI TPETHUM JIMIAM, YTO MOXKET MOBJIEYb 33 COOOH

HEeTaTHBHbIE 00CTOSATENbCTBA H/UiH yORITKM 11t KinenTa.

Knuenty mns momyuenus Cpezncts noctyna [lonp3oBatento (M) B AaTy OTIMYHYIO OT JAThl HOJKITIOYECHHUS

Knuenra K Cucreme HE00X0IUMO IIPENOCTAaBUTh B banx 3asiBieHUE Ha

MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYEHNE TI0NIb30BaTeseld oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa

USB-token mo ¢opme Ilpunoxenus Ne6 k Hacrosmemy Cornamennto. [Ipum stom, bank u Kiuenr

JOTOBOPHIIUCH O TOM, uTo KiHMeHT B TedeHHe Bcero cpoka JAeHcTBUS Hacrosero CornanieHus

aBTOMarnuyeckd (0e3 BbIaYM JOMOJHUTENBHOH JOBEPEHHOCTH) TPEACTAaBISET MpaBo JTrOOOMY

[oanucanty/Ilognucantam, ncnonsdytomum 11, HanpasnsaTe B baHk B 3JIEKTPOHHOM BHJIE OCPEACTBOM

CucteMsl BlIo>XKeHHBIMH B TiicbMO (aitnom Word mo ¢opme [punoxkenust Ne6, a Takke WHBIE JOKYMEHTEHI, B

paMKax JpyTrHux 3aKII0UYEHHBIX COTJIAIIEHUH, MPeAyCMaTpUBAIOIIMX OTIPAaBKY MOCpeACTBOM CHCTEMBI.

[MpenocraBnenue Ycrpoticte USB-token (nmpu HeoOxoammocTr) HOBbIM [lonmucantam/[loamucanram FX,

npenocTaBieHre HOBbIX CpencTB [OocTyna MpPOM3BOAWUTCS Ha OCHOBaHMU 3asBieHud KimeHta Ha

MOJKITIOUCHHE/N3MEHEHNE/OTKIIIOUeHHE TIoJIb30BaTeneil ot cucremsl bank-Kiuent o ¢popme [Ipunoxenns

Ne6 k macrosmemy CornamieHuto/3asBiIeHUS] Ha 3aKJIIOUYEHHE JOTOBOpa OaHKOBCKOTO CYETa, OTKPBITHE

0aHKOBCKOTO cueta U nojkiroueHue yciyr B AO «Pafiddaiizen6ank».

bank m Knment noroBopuiauce o ToMm, uro KimeHT B TeueHHe BCero cpoka JEHCTBHA HAaCTOSIIErO

Cornamenusi aBToMatnuecku (0e3 BbIIa4M JOMOTHUTENLHON JOBEPEHHOCTH) MPEACTAaBIISIET IPaBoO JI000MY

[oanucanty, ucnons3ytomemy YOII, camocrositensHo moakimounTs B Cucreme yciyrd MoOMIBHOTO

npuioxeHus w/nim «SMS-OTPy» w/unu «SMS s buzneca» Knuenty. Ykazannsie ycnyru KinueHt moxer

MOJKITIOYUTH, 0OpaTHBLIKCH B KOHTaKTHBINH LEHTD.

3.8. 3amuTa DneKTpOHHBIX JOKyMeHTOB B Cucteme obecnieunBaetcs ¢ momoinbio CK3U, npepocTaBiseMbix

bankom B cocraBe Cucremnl. Ilepeuens CK3U, nonmnepxkuBaembix Cucrtemoit, ykazan B [lopsake

nofKioueHus U obcayxuBanus B Cucreme bank-Kimenrt, npuenennom B [lpunoxenun Ne2 (manmee —

«ITops ok moakMOUeHusA») K HactosmeMy CorlalieHHIo.

3.9. Ilpoeepka IMSI coBeprraercss B MOMEHT HWHHIMAIMU Tpolecca moamnucanus O/ B MoOuabHOM

npuiokeHuy win B Cucteme. Ecin O] He MpoxoauT NpoBEPKY B CBs3U ¢ TeM, uTto IMSI He 3apeructpupoBan

B MobOuibpHOM npriiokeHun uin B Cucreme, To /1 B 00pabotky bankom He mpuHHMaeTcsl.

3.10. AnmapaTHble cpelcTBa H IporpaMMHoe obecriedenue, nmeromuecs y Kimenra u/uiau npuodperaeMbie

UM JUTSI LIeJIed pealin3aliy MoJjoXeHui HacTosmero CorameHus, JOKHBI COOTBETCTBOBATh TPEOOBAaHHUAM

banka, npusenennbiM B Paznenax 2 u 3 Tlopsaka noaKIrOYeHUS.

3.11. Bo3moxxHocTs nosbp30BaHust Cucremoit 1 MoOHIBHBIM npuitoskeHrneM/ MOOHIIBHBIM NPHIOKEHUEM

«Paiipdaiizen busnec I[lmroc» mpemocrasisiercs: [lonp3oBatenmo mocie peructpanmu I[lomp3oBarens B

Cucreme B cooTBeTCTBHH ¢ [TopsaakoM MOAKITIOYEHMS.

3.12. Ilepeuens IloamucantoB, a Taxxke o0beM mpaB lloAamucaHTOB MpUMEHHTENBFHO K HX paboTe B

Cucreme, yCTaHaBIHMBAIOTCS B COOTBETCTBUM C MpHUHATHIMH baHkoM B paboTy 3asBieHHeM Ha

MOJKITIOUCHHE/ N3MEHEHNE/OTKITIoYeHHE moJib3oBatesieii oT Cucremsl bank-KnueHt no gopme npunoxeHus

Ne6/3asBneHneM Ha 3aKITIOUEHHE COTTIANIEHHUS U IOBEPEHHOCTHIO 1o (opme ITpunoxenus NeS°,

B ciydae HeoOxoaumocTH nepenasats B bank mocpenctBoM CucteMsl OyXranTepcKkyto oT4eTHOCTh KimeHnt

npenoctasisieT B bank Ha OymakHoM Hocutene JloBepeHHOCTH 0 hopme [punoskenns Ned xk CornaieHuto.

6 Yka3zauHble B HacTosmeM Jlorosope mpasmia onpeneneHus nepeqrs [lonnucanTos, a Takke 00beMa UX IIPaB IPHMEHSIOTCS ¢ MOMEHTA BCTYILUICHUS B
cuny Hacrosimieil pemakumu Cornamenus. Ilpu stom nepeunm IloamucaHTtoB, a Takke oObeM HX IIPaB, KOTOpPBIE OBLIM OIPEIENCHBI B IOPSIKE,
npeaycMorpeHHoM JelictByromeit 1o 10.04.2020 penaxuueii Cornamienus, COXpaHAOTCA JO MOMEHTa peKpalleHus noinHoMo4uit takux [loamnucanros,
onpexnenenHoro pemaknuedt Cornamenus, naeicryromeidt no 10.04.2020. Ilogxmouenue HOBBIX [loxmucanTtoB, otkmoueHue IloanucaHtos
ocymecTBisiercst KinueHToM B nopsjke, peayCMOTPEHHOM JeHCTBYIOIIEH P COBEPILEHNH yKa3aHHBIX AeicTBuil penakuueii Cornamenus.


https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%BF%D0%BE%D0%BC%D0%B8%D0%BD%D0%B0%D1%8E%D1%89%D0%B5%D0%B5_%D1%83%D1%81%D1%82%D1%80%D0%BE%D0%B9%D1%81%D1%82%D0%B2%D0%BE
https://ru.wikipedia.org/wiki/%D0%9D%D0%BE%D1%81%D0%B8%D1%82%D0%B5%D0%BB%D1%8C_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
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https://ru.wikipedia.org/wiki/Microsoft_Windows
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3.13. KnueHT umeer npaBo MpenocTaBuTh AocTyll B Cucremy Ilonb3oBatensaM, ansd yero B baHk moykHBI

OBITH IPEAOCTABJICHBI CIIEAYIOIINE JOKYMEHTHI:

—  JIOBEpPEHHOCTbH, opopMiieHHast B cooTBeTcTBHH C [Ipunoxenuem Ne5 x CornameHuro (He IpUMEHUMO
k Oneparopy);

—  3adBJICHHE Ha TOAKIIOYCHHE/M3MEHEHHE/OTKIIIOUeHHE mob3oBarenel or Cucremsl bank-Knuent/na
BbIgauy ycrpoiictBa USB-token mo ¢opme Ilpunoxkenns Ne6 k Hacrosimemy CornameHuro Ju0o
3asiBIICHUE Ha 3aKJIIOYEHHE COTIALICHHS;

—  JOKYMCEHT, YIOCTOBEpPSIOUIMHA JHYHOCTh B KONWH, 3aBEPEHHOW HOTApHAIbHO/B  KOIWH,
npenocrasiaenHol Kimenrom B CructeMe/B opurnHaie, Al M3roTOBJICHUS U 3aBEPEHUS COTPYAHUKOM
BaHka KoImu# caMOCTOSTEIbHO/KOTUH, 3aBepeHHOI KirmenToMm B opsiike, mpeayCMOTPEHHOM WHBIMH
COTIAIEHUAMH, 3aKTIOYeHHBIMU Mexkny CropoHamu’. Jlns mpenocrabieHus jgoctyna B Cucremy
ITonb3oBaremo ¢ IlpaBoMm moctyma «OmepaTop» BO3MOXKHO IpeacTaBieHHe baHky cBeaeHuMi o
PEKBHM3HUTAX TOKYMEHTA, YAOCTOBEPSIOLIETO TUUYHOCTb.

—  OgHO H TO K€ M0 He MOXET OJHOBPEMEHHO UMETh Oosiee ogHOTO YpOoBHs JocTyna B Cucrteme.

[Tonw3oBarens BxoauT B Cucrtemy uaentuduuupysch mo Jlormny u ayreHtudunmpyscs no Ilaposrro,

koTtopsle [lonp30BaTens 3aAaeT caMOCTOATENBHO NP peructpanuu B Crucreme.

IIpyn Hamuumu TeXHWYECKONH BO3MOXKHOCTH baHK BIpaBe mpenoctaBuTh [lonb30BaTento BO3MOKHOCTH

nosyueHus: goctyna B CucteMy ¢ UCHojib30BaHMEM YkasaHHoro Kimentom banky B 3asBieHuM Ha

3aKkimoueHue  corjamends (npu  npucoeanHennn Kmmenta k Corjiamenuio)/3asBieHUM — Ha

MOJKITIOUCHHE/N3MEHEHNE/OTKIIIOUeHHE TToJIb3oBaTeneil ot cuctemsl bank-Knuent o ¢popme [Ipunoxenns

Ne6 k Hacrosimemy CornamieHuio Homepa MoouibHOro Tenedona Ilonp3oBatens u OgHopasoBoro koaa. B

takoM ciydae Ilonp3oBatens Oyner BxomuTh B CHcTeMy IO CBOEMY HOMEpPY MOOHWIBHOTO TeiedoHa u

OnHopa3oBOMY KOAy.

[Tonp3oBaTelb MOXKET CaMOCTOSITENIBHO BKIIOYHTHE B CHcTeMe IBYX(aKTOPHYIO ayTEHTH(UKALMIO O

IMapomo u OpngHOpa3oBOMYy KOAy, KOTOpBIA OyIeT NPUXOOUTh Ha HOMEp MOOWIBHOTO TenedoHa

[lonw3oBatens, yKka3aHHbIM B 3asBICHUHM Ha 3aKJIIOYEHHE coramieHus (mpu mpucoenuHeHnn KimeHTa K

Cornamenuio) win B 3asiBICHHM Ha MOAKJIIOYCHUE/M3MEHEHUE/OTKIIIOYCHUE MOB30BATENEH OT CUCTEMBI

Bank-Knuent no gopme IIpunoxenus Ne6. B Takom ciyuae [lonszoBarens Oyaer Bxoauts B Cuctemy 1o

Jloruny, ITapomnto u OnHOPa30BOMY KOAY.

3.13.1. nsa uzmeHenus: cBeaenuii o Ilonp3oBaTensx, KOTOPBIM HpeAocTaBieH nocTyn B CucteMy W/Wiu

W3MEHEHUS TPYTIIIBL, K KOTOPOW OTHEeCeHa moAnuch [loanucanTta n/unm HeoOX0IMMOCTH BBIAATE Y CTPOHCTBO

USB-token n/unu nsmenenus [Ipasa nocryna I[lons3oBatens, Kiauent npenocrasnser B bank:

—  JoBepeHHOCTH 1o (hopme [Ipunoxenus Ne5 (e nmpumenumo k Omnepatopy);

—  3adBJICHHE Ha MOJAKIIOYCHUE/M3MEHEHNE/OTKIIIOUEHHE TI0Ib30BaTeNel oT cucteMbl bank-Knuent/na
Bblgauy ycrpoiictBa USB-token mo ¢opme [punoxenuss Ne6 k Hactosmemy CornameHuio B
OymakHOM BHJIe HiH yepe3 Cucremy;

—  KOmMs JOKYMEHTa, YyAOCTOBepsIomero JH4YHOCTh Ilonp3oBarens, B ciaydae €ClIM MPOU3OIIIH
m3merenuss @.M.O. n/wnm nacnopTHeIX JaHHBIX7. s m3menenust ceeneHuii o Ilomb3oBarene c
IIpaBoM noctyna «OnepaTop» BO3MOKHO IpeicTaBieHne baHky cBeieHu 0 peKBU3UTaX TOKYMEHTA,
YAOCTOBEPSIOIIETO TUYHOCTb.

IIpu muzmenenun IlpaBa goctyna Ilonp3oBarenss WM M3MEHEHUs IPyNIbl, K KOTOPOH OTHECEHA MOJIIHCH

[lognucanta w mnpemocrtaBieHWd B baHk 3asBieHus Ha MOIKIIOYEHHE/M3MEHEHNE/OTKIIOUCHHE

noJb3oBateneil ot cucremsl bank-Knnent/na Boinauy ycrpoiictea USB-token mo ¢opme Ilpunoxenns Ne6

Kk HactosimeMy Cornamenuto 6e3 ykazanus E-mail u Homepa mobunbHoro tenedona, bank mpomomxaer

ucnonb3oBaTh E-mail 1 HOMep MOOHIIBHOTO TenedoHa, paHee MpeAocTaBiIeHHble KITMeHTOM B OTHOILICHUN

[Tone3oBatens, IIpaBa gocTyna KOTOPOro NoIekKaT N3MEHEHUIO.

7 WHocTpaHHBIe IpaXkJaHe, Juna 6e3 rpaxJaHCTBa IONOIHHTEIBHO IIPEAOCTABILIOT JOKYMEHTH, YIOCTOBEPSIONINE 3aKOHHOCTh HaXOXueHus B PO
(mampumep, Bu3a U (MJIM) MUTPAIlOHHAs KapTa, BHJ Ha JXHTEIbCTBO, pa3pelleHue Ha BPeMEHHOE IPOKHBAHUE, UHBIC JOKYMEHTHI IIPETyCMOTPEHHBIC
(enepabHBIM 3aKOHOM HIIH MEXIyHapOAHBIM HoroBopoM Pd, moareepsknaomue IpaBo HHOCTPAHHOTO IPaXkJaHHHA Ha NpeObIBaHUe (IIPOXKHBAHNE) B
PD) (xonus doxymenma na bymascnom nocumene, useomogiennas Knuenmom (nanpumep, kcepokonus) u opueunan ois ceéepku, 1ub60 HOMAapudaibHO

3agepennas konus, 1bo konus, npedocmasiennas Knuenmom ¢ Cucmene).

Ecmmn WHOCTPaHHBIC TPpaKJIaHe, JINIa 6e3 TpaXxJ1aHCTBA HE BbE3KaJIU HA TEPPUTOPUIO P(D, NIPEACTABIIACTCA ITUCbMO OT UMECHHU KJ'II/IGHTH, TIOATBEPIKAAIOIIEE
JTaHHBIA (1)aKT, IIpU 3TOM HOKYMEHTBI, YAOCTOBEPSAIONUINE JHUYHOCTH YKa3aHHBIX HHOCTPAHHBIX TI'pakJaH, JINI] 6e3 TpaXxJ1aHCTBa, MOJI)KHBI OBITH

IIpENOCTaBJICHEL B Bank ¢ HaJJIC)Kalum 06pa30M 3aBE€PCHHBIM IIEPEBOJOM HA pyCCKI/Iﬁ S3BIK.

Wudpopmarus 06 axpece MecTa JKUTENbCTBA (PErHCTpalliM) WIM MecTa IpeObIBaHHs IpeacTaBuTens KilmeHTa, HOMHMO IpOYEro MOXKET OBITh
npenocrapieHa B bank npexcraButenem Kimenra B Buzie 3asBieHHs (yBeIOMIEHHs) Ha OyMaKHOM HOCHTeNeE, COCTaBIeHHOro 1o ¢opme banka, a B

Cj1y4a€ HEBO3MOKHOCTH €€ IPEAOCTABICHUS B CBO6OZIHOI\/'I @opMe OT UMEHHU NTPEACTABUTEIIA Knuenra.
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3.14. na otkmrouenus [lonp3oBareneit ot goctyna B Cuctemy, Knuenrt Hampasnsger B bank 3asBnenue Ha
MOIKITIOYCHIE/ I3MEHEHUE/OTKITIOUCHHE TIoab30Bateneii o1 Cucrembl bank-KineHT/Ha BeIjady yCTpOMCTBa
USB-token o dgopme Ilpunoxennus Ne6 k CornamieHuro JIMOO MPEIOCTABISAET 3a0IaroBpeMeHHO B baHk
nH(pOopMaIio 00 0T3bIBE MOTHOMOYHH [lop30BaTeNsT B MUCHMEHHOM BHJIE HA OyMa)KHOM HOCHUTEIIC MU B
Cucreme. bank B reuenue 2 (JIByx) Pabouunx nHel mocne noaydeHus OJJHOTO U3 0003HAUCHHBIX B HACTOSIIEM
MIyHKTE JOKYMEHTOB OTKJIo4aeT oT goctyna B Cucremy Ilomb3oBaTeneil. Ycioyru, MOAKIIOYCHHBIE B
Cucrteme bank-Knuent takomy Ilons3zoBarenio, OyayT OTKIIOUeHB! BaHKOM MO YMOTYaHHIO.

3.15. B nponecce peructpanuu B Cucteme 11 kaxaoro [lonbp3zoBaTens ¢ mpaBoM HOIMUCH:

3.15.1. B cnywae pampHeiimero mnoarBepxkacHus oneparuii YOIl (unm monreepxkaenus [llaGmonoB
DNEKTPOHHBIX JIOKYMEHTOB) C HCIOJh30BAaHHEM Y CTPOWCTBA XpaHEHUS KItoua, TeHepupyrotcs Kirouw.
[Topsimok peructpanuu u aktuauuu Kinroueit ykazan B [lopsiake moaxiaroueHusl.

3.15.2. B cnyuae panbHeimero noareepxkaenus onepanuii [I3I1, [Tons3oBaTento ¢ noakmoueHHon bankom
yenyroit «SMS-OTP», momonnutensHBIX AeiicTBUi He TpeOyercs; ecnm ycnyra «SMS-OTP» nHe Obuia
noakiodeHa npu peructpauuu IlonszoBarenss B Cucteme bank-Knuent, Ilons3oBarens ocyiiecTBiseT
nogkmoueHne ycnyra «SMS-OTP» camocTosiTenbHO, Ha NPHHAAJESKAIIWNA €My HOMEp MOOWIBHOTO
TeaedoHa, B COOTBETCTBYIOIIEM pasjene CucreMsl ¢ ucnoib3oBanueM YOI ¢ yuerom ykazaHHOTO B 1. 3.7.2
HacTosiero CorjamieHus Wik HarpaBiisieT B baHk 3asBiieHHE Ha MOJAKIIOYCHHE/ M3MEHEHUE/OTKITIOUCHIE
nomnb3oBateneit ot Cucremsl bank-Kiment/na Beigauy yerpoiicrsa USB-token mo ¢gopme Ipunoxxenns Ne6
k Cornarmienuio.

3.15.3. nepenava PeructpanmonHsix qaHHbIx, Kimtodeid, YcTpoiicTB XxpaHeHus kimtoya, OTHOPa30BBIX KOJOB
Mexy [lonp3oBarensmMu, a TaKkKe HEYITOJIHOMOYCHHBIM JIUIAM U JIFOOBIM TPETHUM JIMIIaM, 3alpelicHa.
3.16. KiineHT uMeeT BO3MOKHOCTb:

3.16.1. CaMOCTOSTENBHO MOAKIIOYUTH, N3MEHUTH MApaMETPhl WM OTKJIIOUNTE Y cnyry «SMS mst busneca»
B COOTBETCTBYIOLIEM pa3zzene CucTeMsl ¢ ucnoib3oBanueM Y O, HarpaBuB 3asBJICHUE B 2JIEKTPOHHOM BHUJIE.
Ycnyra nonkmodaercs/otkinouaetcst bankom B Teuenue 1 (OgHoro) Pabodero aHs.

3.16.2. CaMOCTOSATENBHO MOJKIIOYUTh, WU OTKIIOYUTh MOOWIFHOE MPUIOKEHHUE B COOTBETCTBYIOIIEM
paznene Cucrtembl ¢ wucnonb3oBanueM YOII, HampaBuUB 3asBICHHE B DJIEKTPOHHOM BHAE. Yciyra
nmoKItoyaeTcs/oTkrodaercs bankom B Teduenue 1 (Omuoro) Pabouero mausl.

3.16.3. CaMOCTOSITENIbHO MOAKIIOUUTE WU OTKIIOUUTE «SMS-OTP» mins nomydenus OnHOPa30BOro Kojaa B
BHJIE CMC-COOOIICHHS, B COOTBETCTBYIOIIEM pa3zziesiec CUCTEMBI, TIOJIITUCAB 3asBIICHUE B DJICKTPOHHOM BHUJIC B
Cucteme ¢ ucnonb3oBanueM YIII. Yenyra «SMS-OTP» nonknrouaercs/otkmouaercs bankom B TeueHue 1
(Onuoro) Pabouero musl.

3.17. DnekTpoHHBIE TOKYMEHTHI, IiepeaaBaembie uepe3 Cucremy, coaepkamue pacnopsbkenus Kivenra o
coBeprieHuu omepanuid o Cueram, Jlokymentsl BK cocTaBisioTcss U opopMIIIIOTCS B COOTBETCTBHU C
3aKoHOJaTenbcTBOM Poccuiickoit ®enepanuu, HOpMAaTUBHBIMU akTamu banka Poccuu, u sBistoTcs
OCHOBaHHWEM Jyis coBepiineHus bankom omepanmii mo Cueram, BeImoinHeHHs baHkoM (yHKIMI areHTa
BAJIIOTHOT'O KOHTPOJISL. DIEKTPOHHBIE JOKYMEHTHI, NepenaBaemble uepe3 CuctemMy, UCHONMHAIOTCS baHkoM
mubo mpuHMMaroTcss KimeHtom 0e3 ux mocnenyromiero mpencraBieHus Kimentom, nmubo bankom Ha
OyMa>KHOM HOCHTEIIE.

C ucnonb3oBanueM CUCTEMBI BO3MOXHO COBEPILICHHE HOBBIX CIIEIOK, & TAKKE COBEPIICHUE HOBBIX CIEIOK B
pamMKax yxe 3aKIIOYCHHbIX Mexny bankom u Knmentom nmoroBopoB (cornameHuit). Choenku c
rcrnonb3zoBanueM CHUCTEMBI MOTYT cOBepIIaThes myTeM HamnpaBieHus Croponamu D], moanucannoro JI1.
Crenku, COBEPIIICHHBIC ¢ UCTIOIb30BaHNEeM CHCTEMBI, yIOBICTBOPSIOT TPEOOBAHHUSIM COBEPIIICHHS CIICIIKH B
MPOCTON MUCEMEHHOH (hOpMeE B CITydasixX, MPelyCMOTPEHHBIX TPaKTAHCKUM 3aKOHOIaTeIbcTBOM Poccuiickoii
Odepepanuu, U BICKYT IOPUIWYCCKUE IMOCIEICTBUSA, aHAJOTUYHBIC MOCIEACTBUSM COBEPIICHUS CIIEJIOK C
(PMBUYECKUM MPUCYTCTBUEM JIHUIA (B3aUMHOM MPUCYTCTBUH JIHII), COBESPIIAIONICTO (-UX) CACIKY.
ONEeKTPOHHBIE JIOKYMEHTBI, TepeAaBaeMble uepe3 CucreMy, B paMkax Yciayrd (HaKTOpUHTOBOTO
oOcCITy)XuBaHUs, YCIYyTH OpPOKEPCKOTO OOCITYXHBAHHUS COCTABJISIOTCS U O(QOPMIISIOTCS B COOTBETCTBHUH C
3aKoHoJaTenbcTBOM Poccuiickoit deneparuu, HOpMaTuBHbIMU akTamu banka Poccuu. DnekTpoHHBIE
JIOKYMEHTBI, TiepefiaBaeMble duepe3 Cuctemy, B pamMkax YCIyru (pakTOpHHIOBOTO OOCITYXHBaHUS, Y CIIyTH
OpOKEPCKOTo 00CITy)KUBaHUSs, HCITOMHAOTCS bankoM mubo nmpuHuMaroTcst KitmeHToM 0e3 BX MOCIeyoEero
npencrasieHus Kinuenrom mubo bankom Ha OyMakHOM HOCHTEIIE.

3.18. Cpoxu ucnogHeHUs DNEKTPOHHBIX JOKYMEHTOB, COACPKAIIUX pacnopsukenus KimeHnTta o coBepiieHun
oneparmii o Cuetam u JlokymentoB BK, mnepemanneix nmo Cucreme, perinameHtupyrorcss CpokaMu
MPEAOCTABICHUS PACUETHBIX TOKYMEHTOB U JTOKYMEHTOB BAJIIOTHOI'O KOHTPOJS JJISl UCTIOTHEHUS TEKYIIUM
0aHKOBCKHM JHEM, pa3MelICHHbIMH Ha caiite banka B cetn UnTepHeT o aapecy http://www.raiffeisen.ru,
Tapudamu, Ilepeunem Yciyr, HOpMamu JEHCTBYIOIIETO 3aKOHOAATeNbcTBa Poccwiickoit denepanuw,
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HactosM CornaneHneM win WHeIM JoroBopoM (CornameHueM), 3aKII0YeHHBIM Mexay KiueHToMm u
bankxom.

Cpok¥u BBITIOJHEHHS OTepaluii o Yciryre (akTOPUHTOBOTO OOCTYKUBAHUS PETJIaMEHTUPYIOTCS CPOKaMH,
yKa3aHHbIMH B [ eHepalbHOM JJOrOBOpe 00 OOIIMX YCIOBUAX (PAKTOPHHTOBOTO OOCITY)KHBAHUS.

CpoKkH BBITIOJHEHUS OIEpanuid mo Yciayre oOMEH BalOT periaMeHTUupyroTcs Cpokamu, yKa3aHHBIMU B
YcaoBusX mpoBeIeHUS MOCTABOYHBIX KOHBEPCHOHHBIX CAENOK ¢ ucnoib3oBaHueM Cucremsl bank-Knuent
n/unu ['eHepambHBIM COTJIANICHHEeM 00 OOIIUX YCIOBHUSIX COBEPIICHUS ONepanuii Ha (JMHAHCOBBIX PBIHKAX
n/wn ['eHepasbHBIM COTJIAIIEHHEM O CPOYHBIX CAelKax Ha (PMHAHCOBHIX pblHKax w/miau ISDA Master
Agreement w/wim ['eHepanbHBIM coTrjameHueM 00 OOIMX YCIIOBUSX TPOBEACHUS IOCTABOYHBIX
KOHBEPCHOHHBIX CEIOK.

Cpoky U TOpANIOK HCIIONHEHHS bBaHKOM TOpProBBIX M HETOProBhIX mopyueHuid Kiuenta mo VYcmyre
OpOKepCKOro  OOCTyKMBaHUS, pErJIaMeHTUpYIOTcs TnonoxkeHusMd  CornameHuss o OpoKepcKoM
00CITyKHBaHHH.

3.19. DnexTpoHHbIE TOKYMEHTHI, NoanucanHble J11, Mpu3HatOTCs UMEIOIUMH PaBHYIO I0PUINYECKYIO CHITY
C JOKyMEHTaMH, O(OpPMIECHHHIMH Ha OyMa)XHOM HOCHUTENE, NOJNHCAHHBIMA COOCTBEHHOPYYHBIMHU
MOIMTUCSIMU YIIOJTHOMOYCHHBIX Jui KitneHnTta u/uim banka, v 3aBepeHHBIMU OTTUCKOM TiedaT KineHnra u/nnu
banka, cocTaBleHHBIMH B COOTBETCTBUHM C 3aKOHOAATEeNbCTBOM Poccuiickoit ®expepanuu, a Takxke
HOpMaTUBHBIMU akTamu banka Poccuu. baHk He HeceT OTBETCTBEHHOCTh 3a MPaBUILHOCTH COCTABICHUS U
odopmiienns KirieHToM DJEKTPOHHBIX JOKYMEHTOB, a TAKXKE 3a COJICPKAHKME U MPABUIILHOCTD 3aIl0THCHUS
Knunentom ¢opm D1eKTpOHHBIX JOKYMEHTOB, IPEAYyCMOTPEHHBIX CHCTEMOH.

Croposnbl pu3HaT, 4T0 CKaH-KOMHUU JOKYMEHTOB, iepeaannbie Kimmentom u/mmm bankom depe3 Cuctemy
pPaBHBI 1O HOPUAWYECKOM CHIIE KOIMUSAM JIOKYMEHTOB Ha OYMaXHOM HOCHTEJIE, 3aBEPECHHBIM
YIOJTHOMOYCHHBIMU JIIIaMU | Tieuathio Kimnenra u/unu banka.

PexBusutsl Kimenta (B TOM Yuclie, MIaTeXHbBIC PEKBH3UTHI), HEOOXOAWMBIC K BKIIOYCHHUIO B TEKCT
DNEeKTPOHHBIX JOKYMEHTOB, COCTaBisieMblXx B Cucreme, 3arpyxarorcs B CuCTEMy aBTOMAaTHYECKU W3
MH(OPMAITMOHHBIX CUCTeM baHka, cojepaluxX yKa3aHHBIE PEKBU3UTHI, KOTOPBIC OBLIM COXpaHEHBI Ha
OCHOBE JIJaHHBIX JOKYMEHTOB, MpeicTaBiIeHHbIX KinrnenTtoM B bank st popMupoBaHUs IOPHINIECKOTO JIeia.
B cnyuae BHecenus usmeHeHui B pekBu3nuThl Knuenra, KimeHT HeceT OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE
MpEeJICTaBJICHUE B baHK COOTBETCTBYIOIIUX TOKYMEHTOB, HEOOXOAMMBIX TSI OTPAKCHUS TAKUX U3MCHEHHUIMA.
3.20. KiueHT cornaimaercs ¢ moflydeHueM Y cIyT uepes ceTb MHTepHeT, oco3HaBas, uTo ceTh HTepHeT He
SABIISIETCSl OE30MaCHBIM KaHAaJIOM CBSI3M, M COTJIAIACTCSl HECTH BCE PHUCKHU, CBSI3aHHBIE C IMOAKIIOYEHUEM €ro
BBIYHCIUTEIBHBIX CPEJACTB U MOOWIBHBIX YCTPOHCTB K ceTh MHTepHET, BO3MOXXHBIM HapyIICHHUEM
KOH(UACHIIMATBHOCTH U IEJIOCTHOCTH WH(OpMANuu npu padore yepes3 cetb MHTepHET. CTOPOHBI TaKke
MPHU3HAIOT, YTO BBIXO]] U3 CTPOsi MOOMIBHBIX YCTpoiicTB KileHTa B pe3yibTaTe BMEIIATEIbCTBA TPETHUX JIHI
yepes ceTh MIHTepHEeT paccMaTpuBaeTCs Kak BBIXOM U3 cTpos no BuHe Kiuenra.

KnmneHnTt camocTosiTenbHO M 3a CBOM CcuUeT o0ecleunBaeT MOAKIouYeHHe MOOMIBHBIX YCTPOWCTB K CETH
WuTepHer, nocTyn k cetn IHTEpHET, a Tak:ke 00€CIIEUNBACT UX 3aIIUTY OT HECAHKIIHOHUPOBAHHOTO TOCTYTIA
1 BPEAOHOCHOTO MMPOrPaMMHOTO 00ECTICUEHUS.

3.21. DNEeKTPOHHBIE JOKYMEHTHI, YCICIIHO MPOIICIIINe KOHTPOJIh JocToBepHOCTH OII, XpaHsaTcs B Oase
naHueix Cucrembl B baHke B TeueHHE CpPOKa, YCTAHABIMBAEMOIO 3aKOHOJATENbCTBOM Poccuiickoit
O®enepanuu u aktamu banka Poccun.

Cropons! npusHatoT OIl nokyMeHTa OCTOBEpHOHM B ciydae, €CiM OHa YCIEIIHO MpOIUIa MPOBEPKY Ha
cepsepe banka.

B cnyuae comuenusa Knuenrta unu banka B JOCTOBEpHOCTH PE3YIbTATOB TaKoU MpoBepku, D11 mposepsercs
COTJIaCUTEJILHON KOMHUCCcHEH B cOOTBETCTBUH ¢ [lopsakoM pazperneHus pasHoriacuil mpu oOMeHe (B CBS3H C
00OMEHOM) 3JICKTPOHHBIMU JOKYMEHTaMH, 3aBEPECHHBIMH 3IeKTpoHHOUW moamuckio ([Ipunoxenne Ne3 k
Cornamenuto). bpems noxassiBanus nocroBeproctu Il nexur Ha CTopoHe, MOANMUCABIIEH DISKTPOHHBIN
JOKYMEHT.

3.22. Ina nonkiroueHust/oTkiodeHust Kiuenty Ycnyru pakTopuHroBoro o0CnyKHUBaHuUs U IPEI0CTABICHUS
nocrymna B pa3aen CHcTeMbl, MpeIHA3HAYCHHBIN I OKa3aHus Y CIyrd (JaKTOPUHTOBOTO O0OCITY)KHBaHUS, C
Lenbio HanpaBieHus B bank nokymeHToB, onpenencHHbIx [Ipunoxenuem Nel k Hactosmemy CoriameHuto
B paMKax (PaKTOPHHrOBOTO o0OcCHykuBaHus, KiueHT npenocraBisier B bank 3asBinenue mo Qopme
[punoxxenus Ne6.1 x HacrosimeMy CorvalieHuro.

3.23. Jlns moakiroueHwust/OTKIr0YeHUs [loimicanToB, MoAKII0YeHHBIX K Cucteme, K Y ciryre 0OMEH BaliOT U
MIPUCOEIMHEHUS K ACUCTBYIOIIECH pPEAaKIUU Y CIOBUMA MPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX CIETIOK C
ucrnoib30BaHueM cructeMbl bank-Knuent KiueHt npenoctasisetr B bank 3assnenne o Gpopme [punoxenus
Ne6.2 x mactosimemy Cornamrenuto. KireHT nMeeT BO3MOKHOCTh CAMOCTOSTENFHO MOAKITIOYATh/OTKII0YATh
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[MoanucanToB k Yciyre oOMeH BajioT myTeM nojadn KireHToMm (ero ymoJIHOMOUYEHHBIM MPEICTaBUTEIIEM )
B bank moxmucannoro 3asenenus nmo ¢opme Ilpunoxenus Ne6.2 nim HanpaBUB yKa3aHHOE 3asBICHHE B
3JIEKTPOHHOM BHJIE B COOTBETCTBYIOIIEM pa3zene CHUCTEMBI ¢ ucnoiab3oBanueM Y OI1.

Hns nmomgxmouenns k Cucteme n Kk Ycmyre oomen Bamror [loamucanta FX, Tpeiimepa FX Kiument
npenoctaBisier B baHk 3asBieHue Ha 3akiO4YeHHE corjameHus (mpu npucoenuHeHun KimeHTa
CornameHuio) IUis KIMEHTOB, OTHECCHHBIX baHKOM K Ou3Hec-cerMeHTy «DHUHAHCOBBIE WHCTHUTYTBD»
/3asiBeHHEe Ha TOAKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHHE IMoJIb3oBaTeNieli oT cuctembl bank-Kiment/na
BbIauy ycrpoiictBa USB-token mo ¢opme [punoxenust Ne6 (B Tom uncie no CucremMe) 1 JOBEPEHHOCTD 110
¢dopme [lpunoxenuss NeS k Hactosimemy Cornamenuto. [Ipy moxakmodueHuMn K Ycimyre oOMEH BalllOT
[oanucanta FX, Tpeitnepa FX noaxmouenue [loanucanra(-oB) k CrucremMe MOKET HE OCyIIeCTBIsAThCA. [1pu
MOJKITIOUEHHHU K Ycamyre oOMeH BairoT Tpeiiaepa FX ¢pyHKIMOHAT NOAKIIOYEHHBIX K YCiyre 0OMeH BaJIIOT
[Mognucanta(oB) u Iloamucanta(oB) FX ompenenseTcs TeXHMUECKUMH METOAaMH M OTPaHUYCHHUSIMU
Cucremsl.

Jnst coBepliieHUs] B paMKax YCIyrd oOMEH BajlOT CAEJIOK BANIOTHBIA (opBapn TpeOyercs 3aKiIioYeHue
Mexay Croponamu ['eHepaabHOTO COTJAllIeHHs O CPOYHBIX CAETKaxX Ha (PMHAHCOBBIX pbIHKax wiu ISDA
Master Agreement.

Knuent BrpaBe oOpatuthes B baHk ¢ 3ampocom o moaxiItodeHud BeceM llonb30BaTensM, MOAKII0YEHHBIM K
Cucreme (3a uckmouenueMm lloanucanros FX, Tpeiinepo FX), noctyna k Ycmyre oOMeH BamoT (Kpome
CHIENOK BAIIOTHBIA (QopBapa) B peXUME MHOXKECTBEHHOM moamucu. B cimyuae mnpunsatus bankom
MIOJIOKUTENIBHOTO PELIeHNs 10 AaHHOMY 3ampocy, Knuenty mns noaxmrouenus Ilons3oBateneit k Ycmyre
0OMEH BaJIOT B PEKUME MHOKECTBEHHOH TOATUCH U MIPUCOESIUHEHUS K ACHCTBYIOIIEH peaakunuu Y cJIoBUi
MIPOBEJIEHNSI TOCTAaBOYHBIX KOHBEPCHOHHBIX CAEIIOK C HCII0JIb30BaHUEM cucTeMbl bank-KineHT, a Takske qs
otkiroueHus [lomp3oBareneit or Yciayrn oOMeH BaIOT HEOOXOOMMO TPEAIOCTABUTH 3asiBICHHE MO (popme
Banka Ha OymMa)KHOM HOCHTEJE WM B DJIEKTPOHHOM BHJIE C Hcoib3oBaHueM Cucrembl. baHk BhpaBe
oTKazaTh B mpenoctaBicHuu llomb3oBatenmsim Kimenra goctyma k Yciayre oOMeHa BajloT B peXUME
MHOKECTBEHHOHN MOAHCH.

3.24. KnueHt corimaceH M ymnosHoMmouuBaeT bank mpocmaTpuBaTh 3amonHeHHble Knuentom B Cucreme
[abnoub1, DnekTpoHHBIE (HOPMBI, DIEKTPOHHBIE JOKYMEHTHl KineHToB, B 1ensx o0paboTKu oOpamieHnuit
KnmenTto mo Bompocam pabotsl ¢ [labnoHamu, DneKTpoHHBIME (OpMaMu, DIIEKTPOHHBIMU JOKYMEHTaMU
1 IpO(UITAKTUKN BOZHUKHOBEHU omMO0K B CHcTeme.

3.25. bank u KimeHT AOroBOpMIMCH O TOM, YTO CHOCOOOM TOANMHMCAHUS OJICKTPOHHOW MOJIMTUCHIO
DNEeKTPOHHOTO JOKyMEHTa MOXeT ObITb cocTaBieHue Jlaiipkecta ONEKTPOHHOTO JOKYMEHTa, C
MOCTIEAYIONIMM TMOAMHCAHUEM €ro DJIEKTPOHHOM moamuchio. PopMupoBaHHE DIEKTPOHHOTO AOKYMEHTa
onpenenseTcd TEXHNIECKUMH METOJaMH U OTpaHUYeHUIMH CHCTEMBI.

3.26. bank un Knment moroopmwiuck o ToM, uto KimeHT moxer moamnuceiBaTh B Cucteme I[lakeT(-b1)
ONEeKTPOHHBIX JOKyMEHTOB. s wLened moamucaHus OIeKTpOHHOM moanuckio [lakera DIEKTPOHHBIX
JOKYMEHTOB MOJKET HCIIOJIB30BaThCs cocTaBieHue JlalmkecTta DNEKTPOHHBIX AOKYMEHTOB, BXOASIIUX B
¢dopmupyembiii [lakeT DnEeKTPOHHBIX JOKYMEHTOB, C TOCIEAYIOIIUM NpeoOpazoBanueMm Jlaimxkecra c
NOMOIIbI0  XAII-PYHKIMH M TOANHCAHUEM IOJYyYEHHOro OJOKa IaHHBIX (PUKCHPOBAHHOTO pa3Mepa
OnexTpoHHOM noanuckio. @opmuposanue [lakera DneKTPOHHBIX TOKYMEHTOB ONPEAETAETCS TEXHUYECKUMU
METOJIaMH U OrpaHHYeHUsIMU CHCTEMBI.

3.27. bank un Kiment noroBopunuck o ToM, 4ro B CHCTEMY MOTYT OBITh MMIOPTHUPOBAHBI (3arpy>KeHbI)
(aiinpl 1 TaHHBIC U3 BHEIIHUX IO OTHOIIEHHUIO K CHcTeMe HCTOYHUKOB C Lebio (opMupoBanust B Cucteme
DNEeKTPOHHBIX JOKyMEHTOB W/Wiu I[lakeToB ONEKTPOHHBIX [TOKYMEHTOB, TpPeOOBaHHSA K KOTOPBIM
OTIPENETSAIOTC TEXHUUECKUMHU METOIaMU U OrpaHrueHUsIMU CHUCTEMBI.

3.28. bank n KnmeHT noroBopminck o ToMm, 4to KimeHT B TeueHue BCEro cpoka AEWCTBUS HACTOSILETO
Cornamienus 6e3 BbIaYH JOTIONHUTEIBLHON JOBEPEHHOCTH NPEACTaBIIsIeT paBo aodomy [lons3zoBarento 10
MOMEHTa OTHPAaBKH OJEKTPOHHOIO AOKyMeHTa B baHk cHMMaTe B Cucteme OJEKTPOHHYIO IOJIHCH,
HaJIO)KEHHYI0 Ha OJEKTPOHHBIM NOKyMeHT llonmp3oBaTenemM ¢ mpaBoM MOANMCH, BKIHOYas DJIEKTPOHHYIO
MOJIUCH, HAJIOXKEHHYIO UHBIM [lop30BaTenem ¢ mpaBoM MOAMHCH.

3.29. lns npenoctasnenus Knuenty goctyna B paznen Cucremsl, IpeAHa3HAUYECHHBIN 171 OKa3aHUs Y CIIyTH
Opokepckoro oOcimyxuBanusi, KnueHT He mnpenocTtaBisier B baHK JOMONHUTENBHBIX JAOKYMEHTOB.
Hcnonb3oBanue pa3nena CucteMsl, peJHa3HAYCHHOTO U OKa3aHUs Y CIIyTH OpPOKEPCKOro 00CITyKUBaHMUS,
npenocrapisercss Tonbko Ilomp3oBatensam c IlpaBom moctyna «lloamucant», ucnonpdyroumm YOIl u
onpenensieMblx KIIMEHTOM caMOCTOATENBHO B MOPAAKE M Ha YCIOBHAX, YCTAaHOBIEHHBIX CoOrlameHueM o
OpokepckoM o0cyKuBaHuH. [lopsAaoK MoJaum TOPTroBBIX U HETOPTOBBIX MOPYUYEHHIA, @ TAK)KE COBEPILICHUE
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cienok (MOpSIOK M YCIOBHSIT WX COBEpUICHMS) B 0003HaueHHOM paszene CHCTEeMBl peryaupyercs

Cornamenuem u CornameHueM 0 OpOKEpCKOM 00CTy )KUBaHHH.

3.30. cnonb3oBanne AccucteHTa ocyuiecTBiseTcss KIIMeHTOM ¢ y4eToM claenyrouX yCIOBUH:

— Accucrentr B OmninaiiH-yaTe mpeAHAa3HAUYCH HCKIIOUUTENIBHO Uil IPEeJOCTaBICHHUS OOIIeH
MHQOPMAIOHHOH MMOIICPIKKH;

—  Bes uH(OpManus, npeaocTasisieMas ACCUCTEHTOM, HOCUT CIIPaBOYHBIH XapaKTep W HE SBISIETCS
IOpUINYECKOH, (UHAHCOBOM WM WHOM KOHCYNbTallMed, a TakKe HE 3aMeHseT O(QHUUUATBHBIX
JOKYMEHTOB, YCIIOBHI OaHKOBCKHX MPOJYKTOB U CEPBUCOB;

— Kument  camocTosTenbHO ~— ompenenser  BO3MOXKHOCTb  HCIONB30BaHUS — MH(OpMammy,
NPEIOCTaBICHHOW ACCHCTEHTOM, M MOXKET €€ IPOBEPUTH JIIOOBIMH JIOCTYITHBIMH CIIOCOOaMHU,
BKJIIOYasl MOTy4eHne HHPopMauu ot paboTHrKa KOHTaKTHOTO LIeHTpa;

— 1o xenanuto KimeHra, a Takxe B cilydyae OTCYTCTBHS TEXHHYECKOH BO3MOKHOCTH HCIOJIB30BATh
Accucrenra, oopamenue Kimenra nepenaercs pabotauky KoHTakTHOTO 1IeHTpA.

3.31. CTopoHBI JOTOBOPHIINCE O TOM, YTO B TEUEHHE BCETO CPOKa AeicTBHs HacTosmero Coryamennus Mexay

Bankom 1 Knurentom ocymecTsisieTcsl B3aUMOACHCTBHE (BKIIIOYAst MOTydeHrne HHGOpMaIuy 1 TOANNCaHNE

nokymentoB OIl) B nemsx undopmanuoHHoro oomMeHa banka ¢ HanmoroBeiMu opraHamu B pamkax AYCH

Knuenrta. JlanHHoe B3amMmopeiicTBue ocymecteisiercs B Jjuue I[loxmucantoB KimeHra, sBustommxcs

€IMHOJIMYHBIM HCHOJIHUTENBHBIM OpraHoM KimeHta — IOpHOMUYEcKOro JMna 00 WHAMBUAYAIbHBIM

MpeANpUHUMATEIIEM.

4. IIPABA U OBA3AHHOCTH CTOPOH

4.1. KiimeHT 00s13aH:

4.1.1. ucnonp3oBaTh (QyHKIHOHaN CHCTEMBI HCKIIOUUTEIBHO B paMKax peaju3aldd CBOMX MpaB U
0053aHHOCTEH, TMPOUCTEKAIOUIMX M3 TONOXKeHHH Hactosmero CornameHus, nepeaaBaTb B baHK c
ucnonp3oBaHreM CHCTEMBI TOJIBKO JOKYMEHTHI, Iepefada KOTOpPBIX IPEAyCMOTpPEHAa HAaCTOAIIMM
Cornamenuem, U He JONycKaTh MpuMeHeHne CUCTEMBI KaK CPECTBA KOMMYHHMKAIMH C TPETHUMH JIMIIAMU;
4.1.2. B cmyuae BHECEHMsI I3MEHEHHH B IeHCTBYOINH cocTaB [lonb3oBareneil, uMeronux qoctyn B Cucremy
u/wm u3MeHeHus oobeMma npas [lonp3oBaTeneil mpuMeHHTENBFHO K X padore B Cucreme, [lons3oBarenu,
MMOMMMO IIpefocTaBieHns Knnentom B baHk MOMHOTo KOMIUIEKTA TOKYMEHTOB, YCTAHOBIEHHOTO HACTOSIINM
CornameHueM, CaMOCTOSTENBHO OCYHIECTBIAIOT B Cucteme JeiicTBus B cooTBeTcTBUM ¢ [lopsakom
MOJIKJTIOUEHMS.

4.1.3. B ciydae or3biBa nostHoMounit Ilonp30BaTeneit Ha coBepiieHue neicTBril B CuctemMe, KOTOPHIE paHee
ObLUTH TIpesicTaBeHbl B baHk:

a) He3aMeIJIUTENbHO B TMCbEMEHHOM BHUJIE 3BECTHTH 00 3TOM baHk, 1MYHO 00paTHBILKCH B 00CITyKUBAIOIEe
Knuenra nmoapasnenenue banka nnu HanpaBuB B bank 3assnenue nmo Cucteme B Buae D/, Ilyonukanus
cBeleHHd 00 OTMeHe BbIIAaHHON KIMEHTOM MOBEpEeHHOCTH B OQHUIMAILHOM H3JAaHHH, B KOTOPOM
oIy OJIMKOBBIBAIOTCSI CBEJICHUSI O OAaHKPOTCTBE, WJIM BHECEHUE HOTapHyCOM CBeleHUH 00 oTMeHe KimenTom
JOBEPEHHOCTH B pPEecTp HOTapHalbHBIX NEHCTBUI €IUHON MH()OPMAIMOHHOW CHCTEMBbl HOTapHaTa WU
myOnuKanus B 1I000M MHOM HUCTOYHHKE He cHuMaeT ¢ KimeHrta o0s3aHHOCTH M3BecTHTh bank 00 oTMeHe
JOBEPEHHOCTH B TIOPAJKE, IPELyCMOTPEHHOM HACTOSIIUM ITyHKTOM. Ecin 06 oTMene noBepeHHocTr Kinent
He u3BecTUT baHk B yka3zaHHOM BbIIe nopsiake, KnueHt 06s13an Bo3mecTuTh baHky Bce moHecéHHbIe baHkoM
B CBSI3U C TAKMM HEH3BEILICHUEM YOBITKH;

0) ocymectBuTh B CHcreme ACWCTBHs (B COOTBETCTBHU C TOPSAKOM, NpenycMoTpeHHBIM B llopsake
MOJKITIOUEHHS) TI0 U3MEHEHHUIO criicKa [[oANMcanToB 1 UX MOJIHOMOYHIA;

4.1.4. B ciryyae HEOOXOIUMOCTH BHECTH M3MEHEeHHUs B Perucrpanuonnsie nannsie [lonap3oBaTeneii:

a) mpenocTaBuTh B baHk 3asBieHne Ha TOAKIIOYCHNE/I3MEHEHHE/OTKITIOUEHHUE TTOJIb30BATENEH OT CHCTEMBI
Bank-Knuent/na Beinauy ycrpoiictBa USB-token B AO «Paiiddaiizenbank» mo ¢popme banka (IIpunoxenne
No6 x CornamieHuro);

0) ocymectButh B Cucreme ACHUCTBHS B COOTBETCTBHM C lIOpSAOKOM MOAKIIOUEHUS MO TMOAKIIOYEHHIO
ITons30BaTenei;

4.1.5. KOHTpPOIMPOBATH CPOK AeiCTBHS MOTHOMOUYMH Beex [lonb3oBaTeneit;

4.1.6. ocywecTBIAT, KOHTPOJb 3a HcHoib3oBaHHeM Ilonp3oBarensimu CHCTEMBI B COOTBETCTBUHU C
ycioBusAMH HacTosmero Cornamenus;

4.1.7. obecrieunBaTh KOHMUICHIIMATHHOCTh PerucTpanmonHbix nanHbix u Kitroueit;

4.1.8. BeimonHATh TpeboBanus [lopaaka nogkmoueHns u PykoBoacTBa mo ucmonb3oBaHuio CHCTEMBI TI0
ycraHoBke CK3U u oprannzoBath BHYTPEHHUH peKUM (QYHKIHOHHPOBaHUs pabouyux MecT mpu paboTe ¢
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CucteMoii TakuM 00pa3oM, YTOOBI HCKITIOUYUTH BO3MOKHOCTB UCTIONB30BaHUS HEYIOJTHOMOYEHHBIMH JINLIAMU
CK3WU, Peructpanuonnsix nanueix [lonb3oBatenei, a Takxe Kitoueil;

4.1.9. B cmyuae oOHapyxeHuss B CucreMe HECAaHKIHOHMPOBAaHHBIX KimeHntom onepammii w/wunn
BO3HHKHOBEHHS y Hero monxo3peHuii B Kommpomeranuu Peructpanmonsbix naHHbIX w/unn Kiouei
[Tone3oBaTeneit:

a) HEMEIJICHHO COOOIIUTHh O JaHHOM (pakTe M BCEX M3BECTHBIX €My O0CTOATENbCTBaxX B baHK 10OBIM
JOCTYIHBIM criocobom (ro Ttenedony, coobmienneM B Cucreme HIM MHCBMEHHO) U HEYKOCHUTEIBHO
CJIEIOBATh yKa3aHUM, [TOJyUYeHHBIM OT baHka;

0) npenoctaBuTh B bank 3asBieHne Ha NOAKIIOYCHNE/M3MEHEHHE/OTKIIIOYEHHUE TTOJIb30BATENEH OT CHCTEMBI
Bank-Knuent/na Beigady yctpoiictBa USB-token mo dopme [Ipunoxenust Ne6 x Hactosmemy CormnamnieHuto
JUI TTOSTy4eHHs! HOBBIX CpeJsiCTB 1OCTya;

4.1.10. obecnieunts ycnosus xpanenus Kioueii anexkTponHo# nmoanucu [lons3oBatensM ¢ mpaBoM MOJIHCH,
nckaovaromue Komnpomeranuro kirouei;

4.1.11 obGecrieunTh KOHGUACHITUATEHOCTh OHOPA30BHIX KOJOB;

4.1.12. cBOEBpEMEHHO OIUTAYMBATh Y CIIYyTH, OKa3biBaeMble bankoM 1o HacTosAmemMy CoralieHnio, CoriacHo
Tapudam;

4.1.13. wucnonb30BaTh MpenocTaBleHHOe baHkoM mporpaMMHoe oOecredeHHue TONBKO Ui IIeJIei,
ompeneneHHbIXx CoriamieHueM, CaMOCTOSITETbHO HE HM3MEHATh M HE MOAU(PUIUPOBATH HPOTrpaMMHOE
obecneuenue CUCTEMBI.

4.1.14. nns oGecnieueHus: 6e30MacHOCTH HE UCIOIB30BaTh OJJHO U TO K€ MOOUIBbHOE YCTPOHCTBO AJIst padOTHI
B Cucreme/ MobunsHOM nipunokeHnn/ MoounsHoM npunoxkennn «Paiiddaitzen buznec [lnroc» u npuema
cMc-coo0tieHut ¢ OHOPa30BBIM KOJIOM.

4.1.15. obecnieyuTh COXpaHHOCTh MOOMIBHBIX YCTPOHCTB C YCTaHOBJICHHBIM MOOWIBHBIM NPHIIOKEHHEM/
MobunbabiM nipunioxenuem «Paiiddaiizen busnec Ilmocy, a Takke MOOMIBHBIX yCTpOMCTB, HOMepa
KOTOPBIX 3aperucTpupoBaHbl B banke amns neneit nomydenus Ilonb3oBatenem OgHopazoBoro koga («SMS-
OTP»). B cnywae yrepm MoOWIBHOrO yCTpOHCTBa € yCTAaHOBJICHHBIM MOOHJIBHBIM NPHIOKEHHEM/
MobunbabM npunokenneM «Paiiddaiizen busnec [nroc», paBHO Kak 1 MOOMIBHOTO YCTpOWCTBa, HOMEP
KOTOPOTO 3apeructpupoBan B banke s neneit momydenus [lonp3oBarenem OmHopa3zoBoro kona («SMS-
OTP»), nezameanutenbHO OTKIIOUHTE «SMS-OTP» B Cucteme minu npouHpopmupoBats baHk.

4.1.16. undopmupoBath [lonmp3oBareneii ¢ mpaBoM mnoxanucu, KimeHTa O HEOONMYUICHWH CUTyalui
MEpenoIHeHNs] maMiITh MOOWIBHBIX YCTPOMCTB, YTO MOXKET CTaTh NPEMATCTBHEM Ui NpUeMa CMC-
cooOmieHuit ¢ OTHOPa30BBIM KOJIOM.

4.1.17. uapopmupoBaTs baHk, B ciiyyae 3ameHbl/yTepH 3apeructpupoBaHHoii SIM-kapter [lonb3oBaTens ¢
MIpaBOM MOAMMKCH, yTEM HalpaBieHNUs UcbMa B baHk, B ToM 4ncie nocpencTBoM CHCTEMBI, TOATTHCAHHOTO
VYOI, ¢ uadopmanueit o HeodxoaumocTr ooHOBIeHUS IMSI s Homepa TenedoHa <ykazwvigaemcsi Homep
menegona>, MPUHANISKAIIETO YIOTHOMOUCHHOMY nHIly <ykazvieaemcsi OUO ynonnomouennozo auya>
JUTSI IPOIOJKEHUS UCTIONB30BaHus «SMS-OTPy.

4.1.18. Knuent nactosmumM naét banky mopyuyenue u corjacue Ha nepefady Jo0od nHpopManuu (B TOM
qrcie, HO He UCKIoYas, o cebe, cueTax W omnepanusix), KoTopas moiydyeHa baHKoM B Xoze OTHOIICHHH ¢
Knmentom u Oyzer nanpasneHa bankom KimenTy B ero nntepecax, Ha 000N aJpec SIEKTPOHHOH MOYTHI,
npenoctanennsiii Kimnentom (wn Iloanucantom) B baHk B kauecTBe KOHTAKTHOTO aJpeca 3JIEKTPOHHON
MOYTHl, W Ha 000K HoMmep TenedoHa, npegoctasieHHblii Kimmnenrom (mnu [lomnucanTom) B KauecTBe
KOHTaKTHOTO HoMepa TenedoHa, a Takxke mo Cucreme, B TOM umcie i nepenayn bankom mo Cucreme
JOOBIX IOPUANYECKH 3HAUMMBIX cooOmmeHuid. [lpu atom, KinmeHT moaTBepkaaert, YTO 03HAKOMJICH C TEM,
YTO JJIEKTPOHHAs MouYTa W TeneOHHAs CBsA3b HE SBISIOTCS KaHAIaMH CBS3H, 00eCIeYMBaIOLIMMU
MaKCHUMaJbHYIO CTENEHb 3allUTHl IepeaBaeMOl MO HUM HHGPOPMALUHU, U OTKa3bIBACTCS OT JIOOBIX
MpeTeH3HH (B TOM YHCIIe, MaTepUaNbHBIX) K BaHKy B CBA3M € TEM, YTO B pe3ysbTaTe UCIOIb30BAHUS TaHHBIX
KaHaJIOB CBsI3W HMH(poOpMauusi, nepeaaBaeMas C WX MOMOLIbIO, MOXKET MOTEHIMAIbHO CTAaTh IOCTYITHON
TPETHUM JIMLIAM, YTO MOKET MOBJIEYb 3a cO00I HeraTUBHBIE O0CTOSITENbCTBA U/WK YOBITKH i1 KineHra.
Jnsi OOHOBJIGHHSI W/WIIM JOTIOJIHEHMS YKa3aHHBIX B HACTOSILNEM IyHKTE KOHTaKTHBIX AaHHBIX Kiment
HanpasiisieT B bank 3asBnenne no Cucreme B BUIE JOKyMEHTa cBOOoAHOTO popMaTa, moanucanHoro 11 nnn
Ha OyMa)XHOM HOCHUTEJIE;

4.1.19. Knuent o6s3aH npenocTaBisiTh Mo 3anpocy baHka qokyMeHTH (MHPOPMAINIO), HEOOXOAUMBIE IS
ucnionneHus bankom TpeOoBaHuil 3akoHOAaTensCcTBa PD B 007acTH NMPOTHBOAEHCTBHA JIEeTalU3alud
(OTMBIBaHMIO) JOXOIOB, TOMYYEHHBIX HPECTYNHBIM IyTeM, (UHAHCHPOBAHUIO TEeppopu3Ma U
(DPMHAHCHPOBAHUIO PACIPOCTPAHEHHUSI OPYKHSI MAacCOBOIO YHHUTOXCHHUS, BKIOYas HHGOpMALUIO O
BEITOJONIpHOOpeTaTessix, OeHedHUUapHBIX Biafenblax KimeHTa, a Takke IOKYMEHTHI, COJEp Kallie
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CBEEHHS O CTPYKType coOcTBeHHOCTH KimeHTta (¢ mpuiokKeHHEM CXEMBI, PaCKpBHIBAIOLICH Bce YPOBHHU
BhaneHus KimeHToM 70 ypoBHS, Ha KOTOPOM BIIaJICNbLIAMH SIBISAIOTCS TOJBKO (DU3UUECKUE JHLA, JTUO0 110
YPOBHS, Ha KOTOPOM Oojiee 75% axuuii/ 1ojied HaxoIsTcs B CBOOOJHOM OOpalleHu , MO0 10 YPOBHsI, Ha
KOTOPOM IIPH JaNbHEHIIIEM PaCKPHITUH CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPBIE B KOHEUHOM
cueTe MpsIMO WIIM KOCBEHHO (Yepe3 TPeThHUX JIML) BIaAeioT (MMEIOT npeobiaaatomiee yuactue oonee 25% B
kanuTaie) KiueHToM - IOpUANYECKHM JHIOM JHOO HWMEIOT BO3MOXXHOCTH KOHTPOJHPOBATH AEHCTBHUS
Knuenra). Knuent npenocraBnser ykazaHHbIE JOKyMEHTHI (MH(QOPMAIHIO) JIFOOBIM JOCTYIMHBIM CIIOCOOOM
(BKITIOYAsT TIPEeIOCTaBIICHHE OPUTHMHAJIOB WMJIM HAIJICKAIIUM O0pa3oM 3aBEPEHHBIX KOMUH Ha OyMa)KHOM
HOCUTENle, TPEAOCTAaBICHUE  JJIEKTPOHHBIX  O0pa3oB  JOKYMEHTOB, IOANMCAHHBIX  aHAJIOTOM
coOCcTBEeHHOpYUYHOU moamnucH, mo CucreMe, MpeaoCTaBICHNUE SIEKTPOHHBIX 00pa30B JOKYMEHTOB C ajapeca
3JIEKTPOHHOM MOUTHI, peAocTaBIeHHOro KimnentoM B baHk npu ycTaHOBIEHUH S5KOHOMHUYECKUX OTHOILICHUH
(oOHOBNIEHNN MIEHTU(UKAIIMOHHBIX CBEJCHUN)).

4.2. KiiMeHT MMeeT npaso:

4.2.1. nonyyath oT baHka KOHCYJIbTallMU IO BOIpOCAM MCIIOJIb30BaHUS CHUCTEMBI B paMKax peaau3alii UM
1paB ¥ 003aHHOCTEH, MPOUCTEKAIOUINX U3 MOJIOXKEHUH HacTosmero CornameHus;

4.2.2. B moboe BpeMsl HHULMUPOBATh BHEIJIAaHOBYIO 3aMeHy Kiouel, mpegoctaBuB B baHk 3asBieHHE 110
¢dopme [punoxenus Ne6 Hactosmiero CornameHus;

4.2.3. orkimrouats Yeayry «SMS mist buszneca» 6e3 pactopskenus Hactosiiero CornameHus B MOpPSIKE,
YCTaHOBJICHHOM B IyHKTax 3.16.1. Hactosimero CoriaimieHus;

4.2.4. co3maBaTh U OTIpPABIATh B baHK OJIeKTpOHHBIE JOKYMEHTHI B COOTBETCTBMM ¢ Ilepeunem ycmuyr,
noiy4yats MHQOpPMAIHUI0O 00 MCHOJIHEHUH OJEKTPOHHBIX ITOKYMEHTOB, NMEPEJaHHBIX B baHK; OT3hIBAaTh
OJNEeKTPOHHBIE TOKYMEHTHI 0 MOMEHTA MX TOJIHOTO UCTIOIHEHUS baHkoM;

4.2.5. pactopruyTh Hacrtosee CoralieHue B MOpsaaKe, MIPEAyCMOTPEHHOM pas3zaenoM 8 CornameHus mpu
YCIIOBHUH TOTAIlIEHHS 33J0JKEHHOCTH 10 oriare Ycmyr banka mo nacrosimemy Cormiamenuio (B ciaydae
HAJINYHMS TaKOH 3a/10JDKEHHOCTH);

4.2.6. npeacraenaTte [lognucantam npaBa Ha ocymiecTBieHHe B Cucreme NEHCTBUS OT MMeHH KimeHra
cornacHo JloBepeHHOCTH, Ha nedcTBUS B CHcTeME M MHBIM JOKYMEHTaM, MPEIyCMOTPEHHBIX HACTOSIINUM
CornameHuem;

4.2.7. otkirouaTh Ycayry (akTOPHHIOBOrO OOCHyXHBaHHUS 0Oe3 pacTopskeHHs Hactosmiero CornameHus,
nyTeM npegoctasineHus B bank 3assnenus no ¢popme [punoxenust Ne6.1 x Hactosmemy CornamieHutio;
4.2.8. otxumovats [loanucaHToB, MMEIOMINX MPABO COBEPLIATH CACIKH B paMKax YCIyrd oOMeH BallioT, 6e3
pactopkeHust Hactosauiero CornameHus, myTeM peaocTaBienns B baHk 3asBnenus no ¢popme [Ipunoxenns
No6.2 k Hacrosimemy CornaiieHuto;

4.2.9. orpaHMuuBaTH MPOocMOTp IIaTeKHBIX BEIOMOCTEH M JOKYMEHTOB, BXOASIIMX B pa3ieibl AKTHI',
3asgBOK Ha OTerHJ'IeHI/Ieg, u daiinoB Ha OTKpLITI/IeQ, u YBenowitenuii’, u ®aiinoB Ha anernneHHeg, B
pamkax ucnonHenus: Cornamenus 311 mpoaykra ms [lons3oBateneit Cuctemsl (manee - [lonszoBarenu B
pamkax Cormamenust 31 mpomykTa) coriacHO HOpSAKy, oOo3HaueHHOMY B 1.5.13 Ilpunmoxenus Ne2 k
Cornamienuto, myTeM MPeIOCTaBIeHUs 3asBICHUs Ha MPEJOCTaBICHNE/OTKIIOUEHHE POJIM MOJIb30BaTENs B
cucreme «bank-Knuent» mo ¢opme Ilpunoxenns Ne8 k Cornamennio Ha OyMaKHOM HOCHTENIE WM B
3JIEKTPOHHOM BHJI€ TOCPeCTBOM CHCTEMBI.

4.2.10. Bpemenno 3abnokupoBath [lonb3oBatens B Cucreme nnu Cucremy aist [loap3oBaTenst B mopsizke,
npexycMoTpeHHOM CormnameHueM.

4.3. bank o0s3aH:

4.3.1. Beigate Knuenty CpenctBa noctyna ans Ilonp3oBareneil B MOpSAKE U CPOKH, NMPETYCMOTPEHHBIE
HacToaumM CornameHrueM, NP OJHOBPEMEHHOM BBINOJIHEHHH KIiMEeHTOM co cBOel CTOpPOHBI BCeEX
HEOOXOIUMBIX ACHCTBHH, YKAa3aHHBIX TI0 TEKCTY HacTosmiero CoriameHus 1 ero npuioKeHuil;

4.3.2. xoHcynpTHpoBaTh KireHnrta no BonpocaM ncnonb3oBanust Kimentom CrucTemMsl B paMKax peaiu3aiyn
UM TIpaB U 00sI3aHHOCTEH, MPOUCTEKAIOIIUX U3 MOJIOKeHUH HacTosero CorameHus;

4.3.3. BRIMONHATH pacnopsokenus: KiueHnTta o coBepuienuu omnepanuii mo Cueram u obecrnieunts Kimenty

8 Inst ueneit nacrosimero CoryaieHus TePMUH BKIIOYACT B CeOs [IEPEUCHb IEPBUYHON TOKYMCHTAIMH JULS
Oyxranrepun B pamkax Cornamenust 311 npoaykra: AKT caaun-ipueMKH yciayr, OT4eT, CKaH-KOMus 0(OPMIICHHOTO
cueTa-(haxkTypsl (eCJIi IPUMEHNMO), a TAKKE IETATU3AIMIO PAcUeTa BOSHATPAXKICHUS TP YCIIOBUH HAIIPABICHHS
Knuenrom 3ampoca Ha NOAKIIIOYEHNE YKa3aHHOW onuu B Buje «IIucema B bank» nocpeactsom CHCTEMBI.

9 TepmuH nmeet 3HaueHue, 1anHoe emy B Cornamenuu 311 npoayxra.

16



x PanddamseH

bank

noctyn K wHpopMmarmu mo CueraMm NpW YCIOBHH, YTO TaKOH JOCTYIT OCYIIECTBISICTCS TOCPEICTBOM
WCTIONIb30BaHMs JICHCTBUTEIBHBIX PeructpanimonHsx qanHbx U Kimroueid u/wnn OIHOPa30BEIX KOJ/IOB;

4.3.4. npuoctaHOBUTh 00ciykuBanue Kimenra B Cucteme B cirydae noiydeHus oT KimeHTta cBeneHuit o
HECaHKIIMOHUPOBaHHBIX KimeHToM omepanusx, Kommnpomeranuu PerucTpaliioHHBIX IaHHBIX —W/WITH
Kiroueii. [IpuocraHoBieHHEe OOCTY)KUBAaHUS OCYIIECTBISICTCS HAa OCHOBaHMM cooOmieHus Kimenra B
cootBercTBuM C 1. 4.1.9. Hactosmero CornamieHus, A TMOATBEPKIACHUS KoToporo KiueHT aoixkeH
HampaBuTh B baHK mHUChbMEHHOE 3asBICHHUE, 3aBEPEHHOE MOJMKCHIO YIMOJIHOMOUYeHHOro juna Kiuenra u
ortuckoMm riedatu Kiuenra, B teuenue 1 (Ognoro) Pabouero aHs ¢ MoMeHTa onoBeneHus banka,

4.3.5. mpuHATH Bce MephI i yBenomieHust Kinenra o 6nokuposke nocrymna [lonb3oBarener B Cuctemy B
teuerne 1 (OmHOTO) Yaca ¢ MOMEHTa OJOKHPOBKH JIFOOBIMH JOCTYIMHBIMH CIOCOOaMH: COOOIICHHUEM B
Cucreme (eciu 3TO TEXHUYECKH BO3MOXKHO) WIIH 110 KOHTAKTHBIM TesieoOHaM /WK aipecaM 3JISKTPOHHON
noutsl KnuenTa, TaHHbIE 0 KOTOPBIX UMEIOTCS B ropuanyeckoM aene Knuenra B banke;

4.3.6. e MeHee yeMm 3a 5 (I1a1) kaneHnapHbIX AHEH n3BemaTh KireHTa o qarte npoBeieHus TUTAHOBBIX PadoT
Mo TMOAJEpKaHUIO padoTocrmocodHOocTH CHUCTEMBI, KOTOpPhIE MOTYT TMpepBaTh JgocTyn KimeHra
nonb3oBaHuio CucteMoil B nepuop mpuema bankom nepenaBaemsix mo Cucreme DJIEKTPOHHBIX JOKYMEHTOB,
myTeM myOnukanuy Ha caiite CucteMsl B ceTut IHTepHET n/unu onyOnrkoBanueM uHpopmaruu B Cucreme;
4.3.7. mpu BBIXOJIE M3 CTPOS MPOTpaMMHOr0 obecrieueHus banka, obecreunBaromero GyHKIHOHUPOBAHHE
Cuctembl, a TakKe B MHBIX CIydasX HEBO3MOXXHOCTU TpenoctaBieHust Kinuenty Yciayr mo HacTosmiemy
CornaieHuio, HeMeUICHHO M3BemaTh KiimeHTa Mr00bIM TOCTYIHBIM CIoco00oM - cooOmieHueM B Cucreme
(ecru 3TO TEXHUYECKH BO3MOXHO) WM MO KOHTAKTHBIM TeleOHaM W/WIIH apecaM 3JICKTPOHHOU MOYTHI
Knuenra, nanabie 0 KOTOPBIX UMEIOTCS B Iopuandeckom aene Knuenra B banke.

4.3.8. oka3eiBaTh KnueHTy yciyru corninacHo pacnopstkeHusMm ero [loanucantos B Cucreme, ASUCTBYIOMMX
cornacHo JloBepeHHocTu, Ha AeiicTBusi B CucTeMe M Ha OCHOBAaHMM NPOYUX IYHKTOB HACTOSIIETO
CornameHus;

4.3.9. BeIoaHATH pacniopsbkeHus KimenTa B pamkax Y ciayru ()akTOPUHTOBOTO 00CITY)KUBaHUS U 00CCIICYHUTh
Kimmenty mocryn k muaopmanmu mo CueraM Ipy YCIIOBUH, YTO TAKOH JIOCTYI OCYIIECTBISETCS TOCPEICTBOM
WCTIONIb30BaHMs JICHCTBUTEIBHBIX PerucTpainoHHbIX JaHHBIX 1 KiTrouet.

4.4. bank nMeeT npaBo:

4.4.1. 6nokupoBats noctyi [lons3oBareneit k pyHKHoHaTY CHCTEMBI 0€3 IPeABAPUTEIEHOTO YBEIOMIICHNUS

Knuenra, ecnun, mo muenuto banka, Takas Mepa HeoOxoauma Ui obecniedeHus OezomacHocTH CUCTEMBI

u/mm obecrieueHust W 3amuThl HHTEpecoB KimeHrta, nmmbo B ciyyae monydeHus: baHkoM uHoOpManum,

BBIHY>KIaro1e baHk TOCTynuTh TOZOOHBIM 00pa3zoMm;

4.4.2. otkazate Kiinenty B npueme u oo6padotke /1, comeprkaiuero pacrnopsbkenue Kirenra o copepiieHuN

omeparuii mo Cueram, noamucanHoro JII, D/ B pamkax Ycmyru (haKTOPHHIOBOTO OOCITY>KHBaHUS,

noanucaHuoro D11, uinu ocTaBUTH ero 0e3 UCIOMHEHUS, B CITydasX:

(1) obnapyxeHus ommoOOK, TomymeHHbIX Kiinentom npu ero opopmieHun,

(2) ecnm, mo MHeHMIO baHKa, ecTh MPU3HAKK HECAHKIMOHUPOBAHHOTO J0cTyna u/min KoMnpomeranun
Perucrparonnsix nanusix u/unu Kirroueit [Tonp3oBareneid,

(3) wempencraBienusi KimeHTOM  HEOOXOIMMBIX  JOKYMEHTOB, TOATBEPXKAAIOMIMX  OCHOBaHHE
coBeplleHUs omnepanuu no CyeTy, €ciu 3TO NMPEeIyCMOTPEHO JAEHCTBYIOUIMM 3aKOHOAATEIHCTBOM
Poccuiickoii deaepaunu uiam J0roBOpoM (coryameHneM), 3akiaoueHHsM Knuenrom ¢ bankow;

(4) mecootserctBus IMSI nHoOpManmu, MpegOCTaBICHHON OMEPaTOPOM MOOMIBHOM CBSI3U 1O HOMEPY
MobunsHoro Tenedgona Ilomb3oBatens, mnpenocraBieHHoro Ilonp3oBatenem/Kimentom mpu
MOJKITI0YeHNH yeayrH « SMS-OTPy;

(5) mpeBBILIEHNS IMMUTOB, YKa3aHHBIX B 1. 3.7.1. HacTosmero Cornamienys, Ipy COBEPIICHUH Olleparyi
¢ ucnonb3oBaHueM «SMS-OTPy.

4.4.3. He IpUHUMATh JOKYMEHT B BHUJIC MPOHM3BOJILHOTO JOKYMEHTa B BHJIE TEKCTOBOTO COOOIICHUS WIIH
MTPOU3BOJIBHOTO JIOKYMEHTA C BIIOKEHHBIM (haiiioM (B ToM 4uciie, coaepikaniero CkaH-KOIUU JIOKyMEHTOB),
€CJIM TAaHHBIH JIOKYMEHT JIOJDKEH ObITh B CHcTeMe 0(pOPMIICH C UCTIOIh30BaHHEM DIIEKTPOHHON (OpMBI H/Min
0co0bIe TpeOOBaHUS K €ro OGOPMIICHUIO MPEIBIBISIOTCS 3aKOHOAATENBCTBOM Poccuiickoir denepammn/
HacTosmM CorlanieHneM/HHbIM JIOTOBOPOM (COTJIallIeHHEM ), 3aKiTFoueHHbIM Kinentom ¢ bankowm;

4.4.4. oTKa3aTh B IpUEME HAIIPABICHHBIX B AJIEKTPOHHOM BuJie 10 CrucreMe CKaH-KOMUM JOKYMEHTOB, B TOM
quclie 0OOCHOBBIBAIOIINX TPOBEICHUE BAIIOTHBIX ONEpAIUii, €CIIM KAa4eCTBO OTCKAaHHPOBAHHBIX KOIHNA
(oOpa3oB) He mo3BONsAeT baHKy NHpoYMTaTh W/WIM OJHO3HAYHO TOHSATH COJNEPXKAIIYIOCS B JIOKYMCHTC
HHPOPMAIHIO;
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4.4.5. ecni HOPMAaTUBHBIC aKTHI B 00JIACTH BaJTIOTHOTO KOHTPOJISI MPeycMaTpuBaioT 00s3aHHOCTh Kitnenrta
OJHOBPEMEHHO NPEAOCTaBUTh B bBaHK KOMIUIEKT JOKYMEHTOB (B TOM 4HCIE, JOKYMEHTHI Ui Lesei
BaJIIOTHOTO KOHTPOJII B BHIE OJEKTPOHHBIX (HOPM, DIIEKTPOHHBIE JOKYMEHTHI B BHJAE IPOU3BOJIEHOTO
cooOmieHus (coaeprkamye naHopmanuio, HeooxoauMyo baHKy U OCyIIEeCTBICHUS BAIIOTHOTO KOHTPOJIS,
B YAacTHOCTH, U1 MOJNHCAaHUs JIOKYMEHTOB BAJIIOTHOTO KOHTpONs), CKaH-KONMHMH JOKYMEHTOB,
000CHOBBIBAIOIIMX POBEICHUE BATIOTHBIX ONEpaliii, IPUKpEIUIeHHbIE K mognucaHHoMy Ol anekTpoHHOMY
cooOmieHuo (MUChbMY) WM JAOKYMEHTY AJIS LeJie BaJlOTHOTO KOHTPOJIS), MPUHUMATh TAKUEe JOKYMEHTHI
TOJIBKO NIPH YCIIOBHUH, YTO BCE BXOJAIINE B KOMIUIEKT TOKYMEHTHI IpeicTaBieHb! 1o Cucreme B TeueHue 1
(Onnoro) PaGouero qus;

4.4.6. orkazarb B mpuemMe JoKyMeHTOoB 1o Cucreme B BuAe CKaH-KONHWH JTOKYMEHTOB, €CIH
3akoHoAaTesbcTBOM Poccuiickoit @enepanyy u/WiM HOpMaTHBHBIMU akTamu banka Poccum/moroBopom
(cornamenuem), 3akmoyeHHbIM KirenTom ¢ bankom npenycmorpena obsi3anHocTs KineHTa npeaocTaBuTh
JOKYMEHTHI B baHK B opurunase;

4.4.7. oTkazath B mpreMe T0KyMeHTOB Kinenrta B Buae DneKTpOHHBIX (pOpM, TPOU3BOIBHBIX COOOIICHUH, B
TOM 4YHCIIe, C TpUKpeIuIeHHbIMA CKaH-KONMMAMH JAOKYMEHTOB, B CIy4dae HEBEpHOro ykazaHus KnmeHToM
HoMepa Cuera(-0B), K OIEpaLUsIM MO0 KOTOPOMY(-bIM) OTHOCSITCS TIepelaBacMble JOKYMEHTBHI;

4.4.8. otkazars KimeHTy B 0T3BIBE paHee nepeaaHHoro B bank DIeKTpOHHOro TOKYMEHTa, €CIIM Ha MOMEHT
noctyruieHus: TpeboBanust Kimenta o0 oOT3bIBe DNEKTPOHHOTO JOKyMEHTa, baHKoM ObUTM COBEpIIEHBI
NEMUCTBHA MO UCIOJHEHUIO YKa3aHHOTO DJIEKTPOHHOIO JOKYMEHTA, JENAOIINE €r0 OT3hIB HEBO3MOXKHBIM B
COOTBETCTBHM C TOJOXEHUSIMH JCHCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit ®Penepanym  w/wmu
MIOJIO’KEHUSIMU HOPMATUBHBIX akToB banka Poccun;

4.4.9. npuocranoButh Kimenry/Ilonp3oBarento goctyn K ¢pyHkuuoHary CuCTeMbl W/WiH OTKa3aTh KineHTy
B IIpUEME OT HEro paclopsbkeHHl Ha mpoBeaeHue omnepauud no Cuery, moxamucanueix OII, mocne
npeaBapuTelabHOro mpexynpexacHus Kmmenra o6 stoM  mo0biM  JocTynHbIM  banky cmocoGom
B3auMojeicTBus ¢ KimeHTtoMm, B ciaydasx BBIABICHHS B JesTelIbHOCTH KimeHTa MpH3HAKOB HEOOBIYHBIX
OTIepalfii ¥ CACTIOK, B LIEIAX HCIOMHEHUs TpeOoBaHuil 3akoHoAaTenbcTBa PO B 00acT NpoTHBOACHCTBUS
Jeranu3anyy (OTMBIBAHUIO) JOXOAOB, MOTYUYEHHBIX HMPECTYIHBIM IMyTeM, (PMHAHCUPOBAHHUIO TEPPOpU3Ma U
(PMHAHCUPOBAHUIO PACHPOCTPAHEHHUS OPY>KUSI MAacCOBOTO YHHUYTOXKEHUs/HempenocTasieHus KimenTtoMm
nHpOpMauK (I0KyMEHTHPOBAaHHBIX CBEJEeHNH) 1o 3anpocy baHnka, HeoOXxoauMo 1 ucroHeHns bankom
TpeOOBaHM 3aKoHOnaTeNbcTBA PO B 00MacTH MPOTUBOACHCTBUS Jieraau3auud (OTMBIBAHMIO) AOXOJOB,
MOJYYECHHBIX MPECTYMHBIM MyTeM, (PMHAHCHPOBAHUIO TEPPOpU3Ma U (HHUHAHCHPOBAHUIO PACTIPOCTPAHECHUS
OpY>KHSl MaccOBOTO YHHYTOXKEHHS, B TOM 4HCIE JOKYMEHTOB, COZIEpXKAIlUE CBEACHUS O CTPYKType
cobctBeHHOCTH KimeHTta (C Npuiio’keHHEM CXEMBI, PacKphIBalOIIel Bce ypoBHHU BianeHus KimeHtom mo
YPOBHSI, Ha KOTOPOM BJaIeNIbLIaMH SIBIISIIOTCS TOJNBKO (PU3NYeCKue JIHLA, TH00 10 YPOBH:, Ha KOTOPOM OoJiee
75% axuuit/ nonel HaXoAATCS B CBOOOAHOM OOpalieHnH, JU00 10 YPOBHS, Ha KOTOPOM INPH AajbHEHIIEM
PACKpBITHH CTPYKTYpPBl COOCTBEHHOCTH OTCYTCTBYIOT JIMLA, KOTOphIE B KOHEYHOM CUETE NPSMO WM
KOCBEHHO (4epe3 TpeThUX JIUI[) BIAACIOT (MMEIOT mIpeobianaromiee ydyactue Oonee 25% B kanwrane)
KIMEHTOM - IOPUIMYECKHM JIMIOM JIMOO MMEIOT BO3MOXXKHOCTH KOHTPOJHMpOBaTh aAeictBus Kimenra), B
CJIy4asx BBISIBICHUS IPU3HAKOB, 0 MHEHHIO baHKa, HE COOTBETCTBUS ONIEPAINii M CIETIOK 3aKOHOAATEIbCTBY
P® unu BHYyTpeHHUM TOKyMEHTaM U npoueaypam banka n/unm apunrpoBanHbIxX aun banka, n/umm rpynmnst
JUI, K KOTOpoH mpHuHauIe)kuT bank. B aTom ciydae KimeHT ans ocyliecTBiIeHHsS pacdyeTHBIX Oleparui
BIIpaBe MpPEIOCTAaBIATh B baHk HamnexamuMm o0pa3oM oGOpPMIICHHBIE PAaclOpsDKEHUs Ha MpPOBEICHHE
omnepanuu 1o Cuety Ha OyMa)XHOM HOCHTEJIE C TIPHUIIOKEHHEM JOKYMEHTOB, 3amnpaiuBaeMbix bankom (pu
HaJIMYMHU COOTBETCTBYIOLIETO 3anpoca baHka);

4.4.9.1. otka3ate KnimeHTy B pueme OT HETO pacTiopsKeHHM Ha mpoBeaeHue onepanuii no Cuery,
noanucanHbix OII, kak He MpoleAmnX MPOLEAYpY NpHUeMa K UCIIOJIHEHUIO, B CIy4ac BBIIBICHUS CBEACHUN
HETaTHBHOT'O XapakTepa B OTHOLICHUH JeNoBoi pemyTanuu KinrenTta n(unm) iun, cBazaHHbIX ¢ KimuentoMm,
coZiepKaIrxcs B OOIETOCTYTHBIX HCTOYHUKAX U (WJIM) UCTOYHUKAX, JOCTYIHBIX baHKy Ha 3aKOHHBIX
OCHOBaHMSIX;

4.4.10. momuduumpoBaTh mHporpaMmHoe obecneueHne banka, obecneuuBaromee (HyHKIHOHHPOBAHHE
Cucremsr;

4.4.11. cnuceiBate co Cuera(-oB) KimeHTa cyMMBI JEHEXHBIX CPEICTB B cyeT OmuiaTel Yciuyr banka,
npuuuTaromyxcss banky mo Hactosmemy Cornamenuto. Hactosmmum Knment npenocrasuser banky
cornacue (akuenT) Ha cniucanue co CueroB Knuenra B Bamote PO mnu nHOCTpaHHOH BaJIIOTE, OTKPHITHIX B
Banke (B TOM umcie OTKpHITHIX B OyAyIleM), CyMM JCHEXKHBIX CPEACTB B cyeT omiarbl ycuyr baHka,
npuunTaromyxcss banky mo nHacrosmemy Cornamenuto. CTOpOHBI MPU3HAIOT YKAa3aHHOE B HACTOSAIIEM
nmyHkTe CorvanieHus JOTOJIHEHHEM KO BCEM JOTOBOpaM, 3aKitoueHHBIM Mexnay Kinmentom m bankowm, Ha

18



x PanddamseH

bank

ocHOBaHMM KOTophIX Knnenty B banke oTkpbIThl Cuera;

4.4.12. mpuocTaHoBUTh Oka3aHue Yciyr Knnenty B CucreMe B OJHOCTOPOHHEM MOPSIKE B CiIydae:

—  oOpaszoBaHus 3agoibkeHHOCTH KimeHTa mo omiaTe YCIyr, OKa3blBa€MBIX [0 HACTOSIIEMY
Cornamenuto, B TeueHne 3 (Tpex) kameHIapHBIX MECSALEB MOAPS, 32 UCKII0UeHHEM Ycnyru «SMS
i busneca». B ciyuae oOpasoBanus 3amoimkeHHocTH Kimenta mo omnare Yemyrum «SMS mos
busneca», Ycinyra moanexxuT OTKIIOYEHHIO B COOTBETCTBHH ¢ yciIoBUAMHU CoriameHus;

— B ciydae ykazanus Kimenrom/Ilons3oBarenem HeBepHOTO HOMepa TenedoHa HpU MOAKIIOYEHUH K
Yeayre «SMS nns buznecay win « SMS-OTPy;

—  1pu HamMuuu y baHka ocHOBaHMIA MojiaraTh, YTO HOMEpP TeledoHa, paHee 3aperUCTPUPOBAHHBIN B
Banke ans npenocrasnenus Ycnyru «SMS ans busneca» wim « SMS-OTPy, Oonee He TPUHAATIEKUT
Knuenty (konkpetnomy Ilons3oBarento).

Bo3oOHoBienne okazanus Ycunyr KimeHTy ocymiecTBisieTcs TOJBKO TMocie moramenus Kimentom

33JI0JKEHHOCTH M Ha OCHOBaHMHM MOCTyNMBILEro B baHk nuceMeHHOro 3asdBieHus KnneHTa, 3aBepeHHOTro

MOJMNKCHIO yIToJTHOMOYeHHoro nia Kinnenra n ortuckom nevatn Knuenra (npu ee Hanmuun y Knuenra).

4.4.13. pactoprayTh HacTosmiee CornameHue B ciyyae HenorameHus: KiimeHToM 3a101KeHHOCTH 110 oIjiaTe

VYenyr, okaspiBaeMbIx Mo HactosimeMmy Cornamenuto, B Tedenue 6 (Lllectn) kaneHmapHBIX MeCSIEB, C

MOMEHTa BOZHUKHOBEHMS 330JPKEHHOCTH TI0 OIUIaTe Y CIIyT, OKa3bIBAEMBIX 0 HacTosmeMy CoralieHuro.

IIpu 3TOM Takoe ogHOCTOpOHHEE pacTopxkeHne Cornamenns bankoM He MOXeT paccMaTpuBaThest KimneHToM

KaK BO3MOXXHOCTb HE MPOM3BOJAUTH MOTALIEHUS CyMMBI 33J0JDKEHHOCTH Tepesr baHkoM 3a OKa3aHHBIE B

pamkax Hactosuiero CoryaneHus Y ciyru;

4.4.14. He OCYIIECTBIATh TEXHUUECKYIO MOAACPKKY MoOMIbHOTO npriioskeHust/ MOOMIBHOTO IPHITIOKEHHUS

«Paiipdaitzen buznec Ilmoc», BepcHs KOTOPOro HIDKE NpeAbAymero MOOWIBHOTO TMPHIIOXKESHUS/

MobunbsHoro npunoxenus «Paiiddaiizen busnec Ilmoc», BeimyienHoro bankowm;

4.4.15. B memsix oOecrieueHHs 3alIUThl WHTepecoB KIMEHTOB, a Takke U1 BBHIMOJHEHHS TpeOOoBaHMI

3akoHoAaTesnbeTBa PO mpoBomuTh maeHTHduKanuio ycrpolictBa KimeHTa, ¢ MCHOIB30BaHHEM KOTOPOTO

ocymectBisiercs: foctyn B Cucremy u (nnn) MoOunsHoe npunnokerne U (win) MoOUIbHOe MPHUIIOKESHUE

«Paiipdaitzen buznec Ilmrocy. Wudopmanusi, moiaydeHHass B Mpolecce NPOBEACHUS YKa3aHHOH

nneHtuukanun (nanee - MuHpopmanms), MoxkeT OBITh HCHOMb30BaHa baHKOM IS BBISBICHHS

(hanbCUPULIMPOBAHHBIX JIEKTPOHHBIX COOOIEHH JIs1 3alUTHI JEHEXKHBIX cpeAcTB KireHnTa oT npecTymHbIx

JeicTBUM TpeThux ull. MHpopmanus MoxeT ObITh MepeaaHa baHkoM crieruain3upoBaHHON OpraHU3alrun

JUI €€ WCCIIEOBAaHMA M INPENCTaBIeHUs baHKy peKOMEHJalMi OTHOCHTENBHO aJIEKBATHBIX MEp 3alllUThI

uHTepecoB KnuenTos, mpu 3toM, bank rapantupyet, uro MHdopmanus MoxeT ObITh IiepeaHa yKa3aHHOU

OpraHu3alry TOJNBKO B OO0E3IMYEHHOM BHIE, HCKIIOUYaromeM uiaeHTudukanuio Kiuenrta paHHON

opranmsauueii. Kpome Toro, Madopmanus npeacrasiseT coO0H HCKIIOUUTEIHHO TEXHUUECKUE CBEIEHHS 00

ycrpoiictBe Kinenra, ¢ ncnonb3oBanneM (QyHKIHOHAIA KOTOPOT'O OCYIIECTBIsIETCs 1ocTyll B CucremMy, U He
saBisieTcs: puHaHcOBOU MH(pOpMaLue, Ui nHPopMaIen, MpeacTaBIoneid co00il 0aHKOBCKYIO T HHYIO

OXPaHAEMYIO 3aKOHOM TalHYy;

4.4.16. ycraHaBIMBaTh TEXHUYECKHE OTpaHMYEHHMs Ha BXoA B CHcTeMy, B TOM YHUCIIE NPH HAINIUH

HETHITUYHO aKTHUBHBIX MONBITOK BXoaa B CucreMy c onpeneneHHbIX [P-agpecos / [P-nuamnazoHos;

4.4.17. ycraHaBIUBaTb CpPOK JCHCTBHUS BEO-CCHUIKM [JISi PETUCTPALMU\BOCCTAHOBICHMS JIOCTYIIA

[Tonp30BaTens B cucteMy;

4.4.18. oTka3aTh B IpreMe DIEKTPOHHBIX JOKYMEHTOB, HanpaBieHHbIX Knnentom no Cucreme, nepenada

KOTOpBIX He mpenycMoTpeHa HactosmmM CorjameHneM WM HMHBIM JOTOBOPOM  (COTJIALICHUEM),

3aKiIoueHHBIM Mexay Knuentom u bankowm;

4.4.19. wnampasnate Knuentam B CucremMe nmcbMa ¢ MHpOpManued 00 H3MEHEHHSX HACTOSIIECTO

Cornamenusi, Tapudax, HOBBIX NPOAYKTaX, HHBIE HOBOCTH, a TaKKe COOOIICHUS PEKIaMHOI0 XapakTepa,

€CIIi MHOH crmoco0 yBeIOMJICHHs AJsl KOHKPETHBIX CIIydaeB NPsSMO HE YKa3aH MO TEKCTY HACTOSILETO

Cornamenus;

4.4.20. mpocmarpuBath 3amonHeHHble Kimentom B Cucreme [labioHbl, OnekTpoHHBIE (HOpMBEL,

DNeKTpOHHBIE JOKYMEHTHI B CIIy4asx, 0003Ha4eHHBIX B 1. 3.24 CornamieHus;

4.4.21. otkazats Knuenty B nmpueme u 00pabotke /1, conepxarero pacnopsbkenue KimnenTa o copepiieHun

TMOObIX JACHCTBUH, BKJIIOYAs coBeplleHHe caenok, moamucanHoro JII Iloamucanta B pamkax Yciayru

OpOKepcKoro OOCITy)KMBaHMS, WIM OCTaBUTh €ro 0e3 HCIONHEHUS B CIydasx, NPELyCMOTPEHHBIX

CornamenueM 0 OpOKepCKOM 0OCTyKUBaHUY;

4.4.22 B 0OJTHOCTOPOHHEM IOPSIKE YCTAaHOBUTH B oTHOIIEHUH [lonmp30BaTenett (3a uckimoueHuem OnepaTopa)

OrpaHMYCHHS Ha cOBepleHue aeiicTBuil B CrcteMe, BKIItoYast OJ0KUPOBKY (yHKUIMOHAIA CHCTEMBI, a TAKKe

O6nokupoBKy goctyna B Cuctemy 0e3 mpenBapuTeNbHOro yBedomieHus: KimeHTa, B cilydasx e€Ciu Takue
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JEHCTBHUS HEOOXOIUMBI JIJIsi 00eCIIeUeHUsT COOII0ICHHS 3aKOHOoJaTeNbcTBa Poccuiickoit denepanuu, B TOM
yucle B ciiydae BkiIroueHus [lonp3oBarens B peecTp KOHTPOIUPYEMBIX JHI] B COOTBETCTBUU C MOPSAIKOM,
YCTAaHOBJICHHBIM 3aKOHOAaTenbcTBOM Poccuiickoit @enpepanuu. B ciaywae ecnd Takue JeHCTBUA
HEoOXOUMBI i1 oOecriedeHus: COONIOICHUsT 3aKoHOonaTeNbcTBa Poccutickoit denepanuu, a Takxke MpH
Hanmuun B banke nHopmanuu o Bkimouennn KineHta — MHAMBUIyalIbHOTO MTpeanpuauMaTtens, Kinuenra —
SIBJISIFOIIETOCS. JIMIIOM, 3aHMMAIOIIMMCSI B YCTAaHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickoit denepannu
MOPSIIKE YaCTHOU MPAKTUKOM, B PEECTP KOHTPOJIUPYEMBIX JIUI B COOTBETCTBHUHU C MOPSIKOM, YCTAHOBJICHHBIM
3aKoHoJaTenbCcTBOM Poccuiickoit @enepanuu, bank B orHomenun takoro Knuenra, a Takxke B OTHOILICHUU
[Mome3oBatenelr (3a uckmoueHneMm Ormeparopa) Takoro KimeHTa BmpaBe B OJHOCTOPOHHEM IOPSIIKE
YCTaHaBIIMBATh OTPaHUYCHUS HA COBEpIICHHUE AciicTBUi B CHcTeMe, BKIIOYAs OJIOKUPOBKY (DYHKIIMOHATA
Cucremsbl, a Takke OJOKHPOBKY jocTyna B CucteMy 0e3 mpeaBapuTeIIbHOTO yBeaoMiIeHus Kitnenra;

4.4.23. otkmrounts Yeuyry «SMS ans busHeca» B ciyyae oOpasoBaHus 3amoibkeHHocTH Kimenrta mo ee
orare B TedueHue 1 (OmHOT0) KaneHIapHOTo Mecsa 0e3 OTOTHUTEIEHOTO yBeaoMieHus Kiuenra.

5. CTOUMOCTSD YCIYT 1 NOPAJOK OIIVIATBI
5.1. CroumocTts Yyt no HacTosimeMy CornanieHuIo 1 NOpsIIOK OIIaThl onpeaenstores: Tapudamu.
6. OTBETCTBEHHOCTH CTOPOH

6.1. CTOpOHBI HECyT OTBETCTBCHHOCTh 32 HEBBHINOJIHCHWE W/WIM HEHAJJICXKaIllee BBHITOJTHCHUE CBOUX
00s3aTenbcTB 1O  HacrosimeMy CorjamieHuio, B TOM 4YHCIIE, B COOTBETCTBUH C JICHCTBYIOIIUM
3aKoHoJaTenbCTBOM Poccuiickoii @enepanuu.

6.2. baHk He HeceT OTBETCTBEHHOCTh 3a YOBITKH, TIOHECeHHBIE KilneHTOM B pesyibrare:

(1) Toro, uro Kmuentom banky Obuia mpemocTaBiieHa HEMOJHAs, HETOYHAS W/WIM HEIOCTOBEpHAS
UHQOPMAIIHS;

(2) mecmocoOHOcTH Knmenra ucnomnb3oBaTh GyHKunoHan CUcTeMBl U3-32 cOOEB/MOJIOMOK AMMapaTHBIX
cpencTB u/wim cOoeB B paboTe mporpaMMHOTO obecnieueHus: KitmeHra, B TOM 4uclie, TOCTaBICHHBIX
KimenTy TpeTrhuMu IWIAaMH, W/WiH, KOrja wH(OpManus, nonydeHHas KimuentoMm w/mnm bankowm,
OKa3anach HETOYHOH, HENOJHOW W/WJIM HECBOCBPEMEHHO NPEJOCTaBICHHON B PE3yJbTaTe TaKHX
ITOJIOMOK HJIH COOEB;

(3) oTkIrOYEHUWS NMHUHN CBS3M WM DHEProcHAOKEHMs, a Takke COOCB WM 33JepKEK B JIOCTyIE K
Ycmyram, mpenocraBisieMbiM bankom mocpenctBoM CHCTEMBI, BBI3BaHHBIX OOCTOSTEIHCTBAMU
HEIMPEO0IMMOM CHIIBI;

(4)  newictBuii Tperhux s B Cucreme B oTHomeHun Cuera/CuetoB KimeHTa, a Takke JCHEKHBIX
cpencTB, pasmeineHHbIX Ha Cuere/Cyerax, C WCHOIB30BAaHUEM PerucTpavoHHBIX JaHHBIX
ITone3oBareneti u Kiroueti [loanucantos u/vnu OHOPa30BBIX KOJIOB;

(5) HecankuMoHMpOBaHHBIX AeWicTBUi [lonmbp3oBaTeneil W/unKM BHYTPEHHHX KOH(IMKTOB Ha CTOPOHE
KimenTa (B 4acTHOCTH, B ClIy4ae BO3HHUKHOBCHUS JIOOBIX CIIOPOB O HEIIEJICBOM HCITOJIb30BaHUU
JICHEXKHBIX CPEACTB MpH ocyulecTBiIeHun omepanuid mo Cueram wmexny [loanucantamu,
HAJICJICHHBIMU PaBHBIMH TpaBamMu AocTyna B CucrteMmy; mpu MOCTYyIJIeHMH B baHk Hamiexamum
00pa3oM 0pOPMIIEHHOTO YIIOJTHOMOYCHHBIM IIPEICTABUTENIEM rOCYAapPCTBEHHOTO OpraHa COOOIICHUS
(nuchMa, pelieHus, ITOCTAHOBJICHUWS, BBIMKCKH), TMOATBEpXKIaronmero Hamuune y KimeHra
HEPa3pPEIICHHOTO BHYTPUKOPIIOPATUBHOTO CIIOpa H T.J11.);

(6) wmapywmenus Knuentom npaBui noias3oBanus CUCTEMOM, yKka3aHHBIX B [lopsake MOAKIIOUEHNUS,

(7) necmocobHocTnm Knmenra wucnonb3oBaTh CHCTEMY H3-32 HECOBMECTUMOCTH IPOTPaMMHOTO
obOecnieuenus banka u nporpamMmmuoro obecrieueHus Kienra;

(8)  ykazanus Kimmentom/[lonb30BaTeieM HEBEpHOTO HOMEpa MOOMIIBHOTO TesiehOHa JIJIsl OCYIIECTBICHUS
nmoctymna B CUcTeMy, IPU MOAKIIOUEHUH K Yciyram « SMS st buszaecay, «SMS-OTPy, mu6o B cBs3u
C HCHCIOJHCHHEM WIM HeHamjaekamuM ucnoidHeHneM KiumenTtowm/Ilonp3oBareneM  HHOM
00513aHHOCTH, TIPEyCMOTPEHHOHN HacTosmuM CornameHneM;

(9) wucmomp3oBaHUS AccHCTeHTa 0€3 JOMOJHUTEIBLHOW TPOBEPKU IOJYYCHHOW C €ro IOMOIIBIO
MHQOPMAIHH.

6.3. baHk He HeceT OTBETCTBEHHOCTH 3a IOCJEICTBUS, BO3HHUKIINE B pe3ylbTare TOro, uro KiueHT He

O3HAKOMMJICS C COOOUICHHUSMHU, OIyOJMKOBAaHHBIMU baHkom Ha caiite CucreMbl B cetu WHTEpHET, B

20



x PanddamseH

bank

Cucreme, Ha caiite banka B cetn atepuer http://www.raiffeisen.ru.

6.4. baHK He HeceT OTBETCTBEHHOCTb 3a HEHUCIIOJIHEHHE JMO0 HEeHaJIeKallee HCIIOJHEHUE CBOHMX
00s13aTeNbCTB Mo HacTosAueMy CoranieHuio B ciydae, eClid yKa3aHHOE HEUCIIOJIHEHHE TM00 HeHaJeKalee
WCTIOJTHEHHE SIBIJIOCH CIIEACTBUEM JeiicTBuil / OesneiictBus banka Poccuu, ero mompasnencHuii, 0aHKOB-
KOPPECMOHACHTOB WJIM HHBIX TPETHUX JIUIL.

6.5. OTBETCTBEHHOCTb 3a JOCTaBKY W CKOpPOCTh Iepeiadd CMC-COOOIEHHWH, B paMmKax YCIyr,
npenoctapisieMbix bankom Knuenty nmo Hacrosmemy Coriamenuio, coOmMoIeHHe TalHBI CMC-COOOILECHUH
HECET OIepaTop CBSI3U B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit @eneparym.

Bank He HeceT OTBETCTBEHHOCTH 3a HETOIyueHHe/HecBoeBpeMenHoe noryuenne Kimenrom/Ilons3oBarenem
cMc-coo0IIeHui He 1o BuHe baHka, a Takke 32 BO3MOYKHBIE YOBITKH 1 WHBIE HEOIaronpusTHBIE TIOCIEACTBUS
1t KimenTa, moHeceHHbIe BBULY HETIONMyYeHHs/HeCBOeBpeMeHHOTo nonydenus: Knuenrom/Ilons3oBarenem
CMC-COOOIIEHHH.

7. HOPAJOK PASPELHIEHU A CIIOPOB

7.1.1lpy BO3HUKHOBEHHH CIIOPOB, CBS3aHHBIX C TNPHUHATHEM/HENPUHITHEM K HCIOIHEHUIO baHKoM
OnektpoHHOro foKyMeHTa Kinenrta, CTopoHBI pyKoBOACTBYIOTCA [lopsaKoM pa3perieHus pa3HOTJIACHH IPH
oOMeHe (B CBSI3U C OOMEHOM) OBIIEKTPOHHBIMH JOKYMEHTaMH, 3aBEPEHHBIX JJIEKTPOHHOH IMOAINMCHIO
(ITpunoxenne Ne3 x CornamieHuro).

7.2. Unble cnopsl CTOpOH, CBSI3aHHBIE C 3aKIIOYEHUEM, WCIIONHEHHEM, HU3MEHEHHEM, MpEKpalleHueM
Hacrosimero CornamieHusi, pa3penamTcss Mo O0OI0AHOMY COTJIACHIO B XOJ€E IEPEroBOPOB, TO €CTh, BO
BHECYICOHOM MOPSIIKE.

7.3. Cnopsl, 0 KOTOPBIM HE JOCTUTHYTO cornamieHue CTOpOH, pa3pemarorcs B ApOUTpaXHOM cyne T.
MOCKBEI B CiTyuyae MOJBEIOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CYIaM.

8. CPOK JJEMCTBHUS COIJIAIIEHUS

8.1. Hactosimee CornameHne BCTYMaeT B CHIY C JaThl €r0 3aKIIOYCHHUS M JACWCTBYET N0 JaThl €ro
pacTopkeHus (IPEKPAIICHHS).

8.2. JIrobass n3 CTOpOH HMMEET MpaBO PacTOPTHYTH Hactosmiee CoryalieHne Mo CBOEMY YCMOTPEHHIO,
MpeIBapUTEIHHO MUCEMEHHO yBeIOMEB JIpyTyio CTOpoHY He MeHee, 4yeM 3a 10 (JlecaTs) kaneHaapHbIX JHEH
0 CBOEM HaMepEeHUU pacToprHyTh CorlalieHue B MUCEMEHHOMU (hopMe.

8.3. baHk Takxke MMeeT MpaBO PacTOPrHyTh Hactosmiee CoriaiieHue B ciydae HEBHITIOTHEHUs KiueHTom
TpeOOBaHUI K TOPSAAKY IMOJIb30BaHUs CHCTEMOW, HapyIICHUS IOPSIKA OIUIAThl YCIIYT, OKa3hIBAEMBIX
Kimmenty bankom no Hacrosimemy CoriamieHuro, Wik B T000H Jpyroil MOMEHT, €CJIH COUYTET TaKyl Mepy
HEeoOXOIUMOH B Iensx obOecriedeHus Oe3omacHoctd CucTteMbl, yBeqoMuB 00 3Tom Kimenta mmoObiM
JIOCTYITHBIM CITOCOOOM B TIOPSJIKE, YKa3aHHOM B 11. 9.5. Hacrosimero CornameHusl.

8.4. B cmyudae 3akpeiTus Kinuentom Bcex CueroB, OTKpHITHIX B baHke, a Takke NpU OTCYTCTBUU
JIEHCTBYIOINX JOTOBOPOB (cormnaimieHuii) ¢ bankom, Hacrosimee CornameHne mpeKpaniaeT CBoe IeHCTBUE ¢
JIaThI IPEKPAIEHUS IMOCIICTHETO 3aKIF0UEeHHOT0 ¢ baHkoMm (cornarienus)aorosopa.

9. BAKJIFIOYUTEJBHBIE IMOJOKEHUSA

9.1. Bo BceM ocTalnbHOM, YTO HE MPEAYyCMOTPEHO ycioBHsIMH HactosAuiero Cormamenus, CTOpOHBI
PYKOBOJACTBYIOTCS 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

HenelcTBUTENFHOCTS  OTHENBHBIX MOJOXEHUH HacTosimero CornameHus HeE BieYeT 3a coOoi
HEIECHCTBUTENFHOCTD MHBIX MOJI0XKeHNH Cornamenus 1/uil HeAeHCTBUTENFHOCTh COTTIalleHns B LIEIOM.
9.2. KnueHT 00s13yeTcst He pacKphIBaTh TPETHUM JIMIIaM WHPOPMALUIO, TOyYeHHYIO0 OT banka n umeromtyio
otHouenue k Cucreme n/wnn banky, 3a HCKITlOUeHHEM cllyyaeB nepenaun nH(opmanuu B 000co0IeHHbIE
noipa3aeneHst/ puimanel/nouepuaue odmectBa KimenTa.

9.3. C BcrymnenueM B cwily Hactosimero CornameHus BCe TPEAbIIYLINE COTNALICHUS W JOTOBOPHI,
3aKIoueHHble Mexkay CTopoHamH, ompelelsionre MopsaoK npeaocrasieHuss bankom Yemyr Knuenty c
ucrnonb3oBanneM  Cucrtembl, yTpaunBaloT cuiy. (OOs3aTenbcTBa, BO3HUKIIME B pe3ylbTare
BBIILICYNIOMSHYTHIX COTJIAIIEHUI W JOTOBOPOB, OCTAIOTCS B CHJIE IO MX TOJIHOTO BBHIITOJHEHUS! KAXKIOU U3
CropoH.

9.4. Bece mpunoxenus K COrfameHuIo SBISIOTCS €r0 HEOThEMIIEMBIMH YacTsIMH.
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9.5. bank uMmeeT npaBo B OAHOCTOPOHHEM IOPSAKE BHOCUTH U3MEHEHUs W (WIIM) OMIOJHEHUS! B YCIOBUS
Hacrosimero Cornamenus, Tapugsl, B TOM YKcIie BIpaBe OTMEHUTH H/HIIH BBECTH HOBBIE Tapu(bl, yBeJOMUB
KimnenTa 3a 5 (I1a1h) KaneHAapHBIX THEH J0 TATHI IPEAIIOIAragMOT0 BBEICHHS TAKMX U3MEHECHUH B JICHCTBYEC
J0OBIM M3 TOCTYIHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: TMCbMEHHBIM yBeoMieHneM 1o ¢opme banka,
MyTeM OMmyOJIMKOBaHUS WM HampaBieHus: nHpopManuu B Cucteme bank—KnuenT, mytem omyOnrkoBaHus
uHpopManuu Ha oduuuansHoM caiite banka B cetm MutepHer www.raiffeisen.ru, uHBIM crocoOoM,
MO3BOJISIONIMM OJJTHO3HAYHO OTPENIENIUTh, YTO COOOIIEHNE NCXOAUT OT baHka.

9.6 bank rapantupyer Taitny CueToB, BKJIaI0B, onepanuii, caenok Kinuenta u ceegenuii o Knuenre. Knuent
BBIpa)KACT CBOE COTJIacHe Ha HCIIOJIb30BaHWE, PACKPbITHE W IpenoctaBicHue (mepenauy) bankom Bceit
WHPOPMAaIMK U BCEX JAaHHBIX OTHOCUTEIBHO camoro Knuenra, ero CueToB, BKJIaI0B, ONepalyid 10 HUM U
clenoK u/win ero apQUINpOBaHHBIX JIKI (BKJIIOYas, HO HE OTPAHUYMBASCH AAHHBIMH OyXIaJTepcKOTro
OanaHca 1 HHOU HH(pOpMaLUel, HeOOXOIUMOH IS OLICHKH PUCKa), KOTOPbIE CTaHYT U3BeCTHHI baHKy B X07€
€ro JeNoBbIX OTHOmIeHHH ¢ Knuenrtom n/mnu mr00biM 13 ero aduiIMpoBaHHBIX Jul. Takoe coriacue
pacmpocTpaHseTcsl Ha UCIOIb30BaHKe, PACKPHITHE U MpenocTaBieHue (mepenady) bankom napopmanum B
LeNsiX COONMIOACHUST TpPeOOBaHMM 3aKOHOAATENBCTBA O MPOTHUBOACHCTBUM JIEradu3alud (OTMBIBAHHS)
JOXO/I0B, TOJYYEHHBIX TPECTYNHBIM IyTeM, (UHAHCUPOBAHMIO Teppopu3Ma M (HUHAHCHPOBAHUIO
pacmpocTpaHeHus] OPYXHS MacCOBOTO YHHUUTOXCHHUS, a TaKK€ B COOTBETCTBUM C OpPraHU3AIMOHHBIMU
nponenypamMu banka w/unm GyHKUIUSMH, BO3JIOKEHHBIMHA HA KPEOUTHBIE OPraHU3allMi 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyu (B TOM 4HciIe B LEISIX XpaHeHUS MH(DOpMAIMU W JaHHBIX TPETbUMH JIMIAMH, B
LeJIsX IMPeJOCTaBICHUS WHPOPMAUH W AaHHBIX MO 3alpocy KPEOUTHBIX OpraHu3aldii, B TOM YHUCIIE
WHOCTPaHHBIX 0aHKOB, YYaCTBYIOIIMX B OCYIIECTBICHHU NEPEBOJOB ACHEXKHBIX cpencTB Kimenra mubo B
aapec Kimenra), TpeOOBaHMSIMH OPraHOB BIIACTH, PETYJIMPYIOLIMX AEATENLHOCTh baHka, mpoueaypaMu
MPEIOCTaBICHUs TaKOH HH(POPMALIMK JTUIaM, KOTOpPBIM baHk ycTynaeT mpaBa TpeOoBaHuUS 110 COTIAIICHUIO,
JO0OBIM POCCHUICKUM WM WHOCTPAHHBIM JIUIIAM, BXOASALIMM B TPYIITY JIML, K KOTOPOW MpHUHAAICKHUT baHk,
WK ABJSIIOIUMCs adGUIMPOBaHHBIMU JMaMu baHka, CIMCOK KOTOPBIX MyOJIMKyeTcsi B MHTEPHETE Ha
crpanuue https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, BxonsmuMm B rpynmy Raiffeisen
Bank International AG, mo0bIM nuaM, puBieKaeMbIM BaHKOM 7151 OKa3aHUsl YCIIYT B LEJSIX UCTIONHEHHUS
Hacrtosimero Corjamenus 1 HHBIX JOTOBOPOB (COTJIalleHn ), 3aKII0ueHHbIX Mexay bankom n Knnentowm, a
TaKXKe B LENsIX npenoctaBieHust KineHTy HOBBIX ycInyr U NpoayKToB baHka u ero mapTHepoB, MOTHBAIMU
KnmenTa k ucmosnp30BaHuIo yCIyr U MpoAyKToB baHka, TOBBIIICHUST KauecTBa oOcmyxuBaHusi Knuenra, B
WHBIX CITydasx, MPeAyCMOTPEHHBIX MHBIMU JOTOBOpaMH (cornameHusiMu) mexay bankom u Kinuentom.
Taxoe cornacue pacupocTpaHsIeTcsl Ha TpaHCTPaHHUYHYIO Tiepeiady JaHHBIX B 00pa0OTKy JaHHBIX, BKIIIOYas
UX XpaHEHHUE, C UCTIONB30BaHUEM OOJIAYHBIX CEPBHCOB, MCKIIOYAIOMINX 0 YCIOBHAM COOTBETCTBYIOIIETO
JOroBOpa JOCTYH MpoBaiiiepa K 00pabaThIBaeMBIM JaHHBIM.

9.7 B cootBerctBUu ¢ DenepanbHbIM 3akoHOM OT 27.07.2006 Nel52-®3 «O mepcoHaNbHBIX JaHHBIX»
Knuent, sBusiommics IOpUAMYECKHM JIMIIOM WJIM HMHOCTPaHHOH CTPYKTypoi 0e3 oOpazoBaHHUs
IOPUINYECKOrO JIMIA, MopydaeT, a KiHeHT, ABIAomuMiicS WHAWBUAYAIBHBIM NpEeNNpPUHUMATEIIEM, WIH
JIUIOM, 3aHUMAIOIIUMCA B YCTaHOBJICHHOM [EHCTBYIOIIMM 3aKOHOJIATEILCTBOM P® mopsiike yacTHOU
MPaKTUKOM, JEWCTBYs CBOEH BOJICH M B CBOEM MHTEpece, JaeT COoryiacue, a Takke, sSBIICh (Ppu3ndeckum
JIMILIOM — OTIEPaTOpOM 00pabOTKH MEPCOHANBHBIX JAHHBIX €0 pAOOTHUKOB U MPEACTaBUTENEH B OTHOILICHUN
MEPCOHANBHBIX JaHHBIX YKA3aHHBIX JIHI, Mopy4aeT baHKy B M1l €ro yOJTHOMOYEHHBIX pAOOTHUKOB U MHBIX
JL, TpHUBIeKaeMblX baHKOM, ocCymecTBIATE 00paOOTKY MNEPCOHAIBHBIX AAaHHBIX, COIEPKAIIUXCS B
JOKYMEHTaxX/CBEIEHHUSX, KOTOpbIE IMPeNOCTaBlIeHb WM OyAyT mpenoctaBieHbl Knmentom B bank s
3aKII0UeHUs] WK ucrnonHeHns Corjamenus, a Takke UHBIX JOTOBOPOB (COTNIalIeHUi) O MpeaoCcTaBICHUN
0aHKOBCKMX TPOAYKTOB, HMHBIX cIeNoK Mexnay bankom u KimeHToM (nanmee COBMECTHO MO TEKCTY
HACTOSILIETO MyHKTa — JlOroBOpbI), coBeplIeHUS B paMKax JlOroBOpOB oIepanuii, MpeayCMOTPEHHBIX
JEeWCTBYIOUIMM 3aKOHOAATeNbCTBOM P® (manee — wHBIE omepanuy), W/WIM MHBIM 3aKOHHBIM CIIOCOOOM,
BKJTIOYasl JII00oe cienylouiee AeiicTBre/ONepaiio WM COBOKYITHOCTD CIEAYIOIUX AeHCTBUI/onepanuii (c
WCTIONIb30BaHUEM CPEACTB aBTOMATH3alMM WM 0e3 HCIONBb30BaHMS TaKUX CPEICTB): cOOp; 3alMuCh;
CHUCTEMaTH3alis;, HaKOIUICHWE; XpaHEeHHe, YyTOoYHeHHEe (OOHOBJCHHE, W3MEHEHHE);, H3BJICUCHUE;
WCTIONB30BaHKe; TIepeada (pacnpocTpaHeHHe, IpeJoCTaBlIeHHE, MOOCTYIN), B TOM YHCIE Iepeaada
VIOJTHOMOYEHHBIM pa0OTHHKaM, JIMIAM, BXO[IIIMM B OJHY OaHKOBCKylo rpymmy ¢ baHkowm,
appunupoBanHbIM nuuaM baHka, KpeIUTHBIM OpraHM3alUsM, B TOM YHCIE HMHOCTPaHHBIM OaHKaM,
YYacTBYIOIIMM B OCYIIECTBIICHUHU IEPEBOJIOB ACHEXKHBIX cpeacTB Kmmenra nubo B ampec Kimenra, npu
HanpaBJICHUH UMH 3arpoca B baHK, HHBIM TPETHUM JIUIIaM, HX MPEICTABUTENISIM U HHBIM YIIOJTHOMOYEHHBIM
UMM JIMLAM, B TOM YHWCIIC TMPHUBJICUYCHHHIM BaHKOM B LENAX HUCIOIHEHHS BO3JIOKCHHBIX Ha HETO B
COOTBETCTBHH C ACUCTBYIOIINM 3aKOHOAATENLCTBOM PD, /loroBopamu, BHYTpeHHUMH MponienypamMu banka
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00s13aHHOCTEH, TPETHUM JTUIaM, SBIISIONIUMCS IMapTHepaMHu baHka, OKa3bIBAIONINM YCIYTH €r0 KIUCHTaM,
KOHCYJbTaHTaM, WHIUBUAYAIBHBIM ayIAUTOpaM, ayJUTOPCKHUM WM WHBIM OpPTaHH3AIHAM, MPUBICKAEMBIM
Bankowm (B ToM yricie OOO «OCI" Pexopaz Menemxment Lientpy», O'PH 1077761966413, anpec: 127083,
r. Mocksa, yn. 8 Mapra, 1. 14 c1p.1, , [IAO «Mera®on», OI'PH 1027809169585, 127006 r. Mockaa, mniep.
Opyxeitnsiii, a. 41, ITAO «Bemnenkom», OI'PH 1027700166636, 127083, r. Mocksa, yi. 8 mapTa, a. 10,
ctp. 14, [TAO «MTC», OI'PH 1027700149124, 109147, r. Mocksa, yn. Mapkcucrtckas, 1. 4), a Takke
JUaM, ¢ KOTopbIMU baHK 3aKITI0UnI areHTCKUE TOTOBOPHI, B LIETISAX MOIYUYCHUS 3aKIIOYCHUN, KOHCYJIbTAlUNA
Y WHBIX PEKOMEHAANU B 000 (hopMe, Kacarouuxcsi UCOMHeHHs J[oroBOpoB, 1100 B LENAX peaTr3aliu
BankoM cBoux mpaB m 00s3aHHOCTEH U3 J[OroBOpOB, M JEWCTBYIOIICTO 3aKOHOMAaTenbcTBa PD, B memsx
WCIIOJIHEHUSI JOTOBOPOB, 3aKkiatoueHHbIXx bankom ¢ maptHepom banka, B nemsax 3akmouenus Kiuentom u
naptHepoM baHka MOTOBOpPOB O TOJYYCHHH MPOAYKTOB W YCIOyr mapTHepa banka; o0Oe3nmuumBaHue;
OJIOKUpOBAHUE; YAAJICHUE, YHUUTOKEHIE, TPAHCTpaHUYHAS Tiepe/ada ICPCOHATBHBIX JTaHHBIX.

O0paboTka TEepCOHATBHBIX JaHHBIX OCYIICCTBISCTCS baHKOM B IeisX 3akiodYeHHs ¢ baHkKoM TrOOBIX
JIOTOBOPOB (CAENIOK) M WX JaJIbHEHIIero WCIONHEHUsS, OKa3aHWs baHKOM yciyr, B TOM 4YHCIE B ILEIIX
oTkpbITUsl Knmuenty CueToB U MHBIX CUETOB, B COOTBETCTBUU C MHBIMU 3akiatoueHHbIMU bankom u Kinuentom
JIOTOBOpPaMH (COTJIAIIICHUSIMH) OCYIICCTBICHHUS pAcueTOB 10 HUM, B IENIAX NoiaydeHus KimeHTom
nHpopMarmu 00 yciyrax, mpeaocTaBisieMblx banHkoMm, mapTHepamu baHka, B TOM 4HCIe B IEJSIX
MPOJBM)KCHUST HA PBIHKE ycinyr banka, mapTHepoB baHka myTeM OCYIIECTBICHUS NPSIMBIX KOHTaKTOB C
KireHntoM ¢ moMoIpio CpeaCcTB CBSI3U, B LIENSAX OCYIICCTBICHUSI XPAHEHUS, B TOM YHCIE B DJIIEKTPOHHOM
BHJIE, U 3aIUTHI IEPCOHATBHBIX JAHHBIX B IIEJISX HAPaBICHUS JTIF000H WH(MOPMAITUK, UMEIOIIEH OTHOIIICHHE
k Kimenry, B niensax obecnieuenus o0e3onacHocty Kimnenra, banka u ero paboTHHKOB, nMyiiecTBa banka, B
uensx 3aknoueHus Knuentom u naptaepom banka 1oroBopoB 0 MONMydYeHUH MPOAYKTOB U YCIyT MapTHEpa
banka, u B mensx ocymecTBieHUs baHkOM (YHKIWMA, BO3JOXKEHHBIX Ha OaHKW JCHCTBYIOIIMM
3aKOHOAATEILCTBOM PD, B 11e/IX IOATOTOBKH aHAJIUTHYCCKUX OTUCTOB, OTYCTHOCTH M MHBIX UCCIICIOBAHMI,
BKJTIOUAs BBITIOJIHEHUE BHYTPEHHUX Mporieayp banka.

Kimment nopydaer banky ocymiecTBisTh 00pabOTKy MEPCOHANBHBIX TAHHBIX C COOJIOICHUEM TPUHITUIIOB H
npaBuil 00pabOTKH MepPCOHATBHBIX JaHHBIX, MpPeRycMOTpeHHBIX DenepanbHbiM 3akoHOM oT 27.07.2006
Nel52-®3 «O nepcoHanbHBIX JaHHBIX», C COOMIOICHHEM KOH(PUICHIIUAILHOCTH TEPCOHANBHBIX JaHHBIX H
obecrnieueHUEeM 0€30MacCHOCTH TEPCOHANBHBIX JAHHBIX NPU HMX 00pabOTKe, B T.4. C HCIOIH30BAHUEM
00JTaYHBIX CEPBUCOB OOPaOOTKM MaHHBIX, MCKIFOUYAIONIMX IO YCIOBUSM COOTBETCTBYIOIIETO JOTOBOpA
JIOCTYT TIpoBaiiiepa k oOpabaTeiBaeMbIM JaHHBIM. KIHMEHT TOATBEPKAACT, YTO UM MOIYYEHO MHCHMEHHOE
coryiacue CyOBbeKTOB MEPCOHAIBHBIX TaHHBIX, YbH TIEPCOHAILHBIC TAHHBIC COACPIKATCS B MPEICTABICHHBIX
Kiuentom B BaHk noKyMmeHTax/CBeleHUSIX, MOJTYYCHHBIX baHKOM B COOTBETCTBHH C JloroBopamul w/wiu
VWHBIMH 3aKOHHBIMHU CITIOCOOaMH, Ha 00pa0oTKy BaHKOM W WHBIMH TpPETHUMH JIMIIAMH, B TOM YHCIC
YKa3aHHBIMH B HACTOSIIEM IYHKTE, STHUX MEPCOHANBHBIX NAaHHBIX MO mopydyeHuto KimeHTa B yka3aHHBIX
BBIIIIC TIEJISAX, & TAKXKE FapaHTUPYET, YTO COACPIKAIIUC MEPCOHANBHEIC TaHHBIC, TOKYMEHTHI/CBEICHHS Oy Ty T
npeacrasnatbess Knuentom B bank B cooTBercTBUM ¢ JloroBOpaMu, MHBIMH OIEpalUsiMA C COTJIAcuUs
CyOBEKTOB  TICPCOHAJBHBIX  JIAHHBIX, YbH  IICPCOHANbHBIC  JaHHBIE  CONEPXKATCI B  TaKHUX
JOKyMeHTax/cBeficHusxX. KIIMeHT HeceT Bce HEeONaronpusITHEIC MOCIEACTBHS, CBSI3aHHbBIC C HETOIYYCHUEM
KimmenTom Takux cornacwuii. TpeOoBaHuUs K 3amuTe 00padaThIBAEMBIX TIEPCOHATBHBIX TAHHBIX, B TOM YHCIIC
HEOOXOMMBIE MEPHI 10 3aIIUTE IEPCOHABLHBIX TaHHBIX OINPEISISIIOTCS baHKOM caMOCTOSTEILHO C YyIeTOM
TpeboBanmii PenepanpHoro 3akoHa or 27.07.2006 Nel52-®3 «O mnepcoHaNmbHBIX MAaHHBIX», MpU
00s3aTebHOM HCIIOJIHEHWH baHkoM TpeOoBaHWH © O00S3aHHOCTEH, NPEAYCMOTPEHHBIX YyKa3aHHBIM
®denepaabHBIM 3aKOHOM.

Hacrosmee mopyuenue/cornacue qaetcs B TOM 4ucie Ha 00pab0TKy CIEIYIONUX KaTeropHuii IepCOHATBHBIX
JAHHBIX: (aMHITUS, UMsI, OTYESCTBO, TOJ[ POXKICHUS, MECSI] POKIACHUS, JaTa POKICHUS, MECTO POKICHUS,
aJipec, CEMEHHOE TMOJIOKEHUE, COIMAITLHOE TI0JI0XKEeHHEe, 00pa3oBaHue, MPoheccus, JOXO0bl; TPaXKIAHCTBO;
TOJT; BO3PACT; JIMYHBIHN TenedoH; pabounii TenedoH; IEKTPOHHAS [T0YTA; OTBIT PA0OTHI; TEKYIAs/TTOCIICTHSS
JOJDKHOCTB, TMPO(ECCUOHANBHBIE 3HAHWUS W HABBIKM, CBEJICHUS, COJepXkamuecs B JIOKYMEHTE,
YAOCTOBEPSIONIEM JTMYHOCTH (B TOM YHCJIE B OTHOIICHHU MAaclopta rpaxnanuHa Pd: cepus, HoMmep, naTta
BBIJIa4M, OpraH, BBIAABIINI MACTIOPT, KOJ MOAPA3AClICHUs, UHBIC CBEIICHUS, COJEPKAIMEcs B MACIOpTE;
CBelIcHUs, cojaepkammecs B 3arpanmacniopte; WHH; dotorpadmyeckue wusoOpakeHue; CBEICHHS,
conepkamuecs B cBuaeTenbcTBe o poxaeHuu nereit; CHUJIIC; cBenenus, comepkamiyecs B TOKYMEHTE,
MOITBEPKIAIOIIEM 3aKOHHOCTh TpPeObIBaHUS WHOCTPAHHOTO TpaXilaHWHA W JUIAa 0e3 TpakJaHCTBa Ha
tepputopun Poccuiickoit ®enepanyu (cepus, HOMeEp, JaTa Hayala NpPeOBIBaHUS, JaTa OKOHYAHHS
npeObIBaHMS, KEM BbIJIaH, KOTJIa BBIJAH); CBEJCHHUS, COJCpXKAIIUECsS B BU3E; CBEICHUS, COJCpKAIIUECS B
MUTPALIMOHHON KapTe; CBEICHUS, COACPKALIUECS B Pa3peUICHUM HAa BPEMEHHOE IMPOKUBAHME; CBEIICHUA,
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coJiepKalirecs B BUJE Ha JKUTEIbCTBO; (pakc; HoMep MOOMIBHOTO Tenedona; nHpopMamus o padboronatene
(Ha3BaHWe OpraHu3aliy, OOJDKHOCTB/POJ 3aHATHH, palOoumii aapec, oTpacieBas MPUHAAICKHOCTD
KOMITaHUH); aapec (PaKTHUECKOTO MECTOHAXOXKICHHUS pab0OTOAATENs; CBEICHHS, COACPIKAIINECs B TPYAOBOH
KHWKKE; CBEJICHUS, CO/Iep Kallliecs B COTJIALICHUH C MecTa paboThl; CBEJCHUS, COAEPKAILUECS B TUIICH3UU
Ha MPaBO HOTapUAIILHON AEATENbHOCTH; CBEACHUS, coJlepKaliecs B Ipukaze Munucrepcrsa roctuiun PO
0 Ha3HAYCHMHU Ha JOJDKHOCTH HOTApUyca; CBEICHHS, COAEPIKAIIMECS B yIOCTOBEPEHUH aJJBOKATa; CBEJCHUS,
coJiepKalirecsl B CripaBKe B cBOOOIHON (opMe O MOATBEPKACHUH TPYAOBOH AEATEILHOCTH U TPYIOBOTO
CTaka B COCTaBe aJBOKAaTCKOro O1opo mnu Komnerun anBokaTtoB; CBEIEHHS, COIEPKAIINECS B pa3pelICHUN
Ha TPYAOBYIO IEATENBHOCTh Ha TeppuTopun Poccuiickoit denepannu; CBeACHN, COEpKAIINECcs B TUChME,
MOATBEPXKJAIOIIEM 3aHITOCTh B MEXIyHAPOAHOM OpPraHU3alliy HIH TOCOIBCTBE; HOMEP HCIOIHUTEIEHOTO
MIPOU3BOCTBA; HOMEP KIHMEHTA.

Knuent, sBisiommidicss WHIMBUAYaNbHBIM —TNpPEANPUHUMATENEM, WA JIALIOM, 3aHUMAIOLUIMMCS B
YCTaHOBJICHHOM JEHCTBYIOLINM 3aKOHOAATENbCTBOM P®D mopsiKe 4acTHOH MPAaKTUKOM, MOATBEPXKIAET, UTO
HacTosilee coryiacue Ha oOpaOOTKy MEpCOHANBHBIX JaHHBIX JEHCTBYeT B TEUYEHHE CPOKa XpaHEHHUS
JOKYMEHTOB/CBEICHUH,  COAEpKAaIlMX IEPCOHANbHBIC JaHHbIE, YCTAHOBJCHHBIX JACHCTBYIOIINM
3akoHoAatesbcTBOM P® u JloroBopamu. KnueHT BhpaBe 0TO3BaTh CBOE COrjlacHe MyTEM HaIlpaBiCHHUS
COOTBETCTBYIOIIET0 MMCbMEHHOTO yYBeAomiieHus banky. B ciyyae or3piBa cornacust Knmenrta Ha 06paboTky
MEPCOHANBHBIX TaHHBIX baHK BIpaBe HE MpeKpanarts 00paboTKy NePCOHAIBHBIX JAHHBIX H HE YHUUTOXHUTh
UX B CIyd4asx, NPEAyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATenbcTBOM P®d, B TOM uucie, eciii CpoKd
XpaHEHUs! IePCOHATBHBIX TaHHBIX HE UCTEKJIH.

Knuent, sBusomumiicss IOpUAMYECKHM JIMIOM WM HMHOCTPaHHOH CTPYKTypoi 0e3 oOpa3oBaHUs
IOPUIMYECKOrO JIHIA, MopydaeT, a KimeHT, ABIsAromuiics WHAWBUAYAIBHBIM NpEeNNPUHUMATEIIEM, WIH
JIUIOM, 3aHUMAIOIIUMCS B YCTaHOBJICHHOM [EHCTBYIOIIMM 3aKOHOJIATEILCTBOM P® mopsiike yacTHOU
MPaKTUKOM, JEHCTBYS CBOEH BOJICH W B CBOEM HMHTEpEce, JaeT COTrache, a TaKkke, SBILICH (PU3HMYECKHM
JIMILIOM — OTIEPaTOpOM 00pabOTKH MEPCOHANBHBIX JAHHBIX €r0 pAOOTHUKOB U MPEACTaBUTENEH B OTHOILICHUN
MEPCOHANBHBIX JaHHBIX YKa3aHHBIX JIHI, Mopy4aeT baHKy B M1l €ro yOJTHOMOYEHHBIX pAOOTHUKOB U MHBIX
T, TpuBJIeKaeMbIx baHkoM, Ha mnepemady baHkom, nOIs JOCTM)KEHHMsI YKa3aHHBIX BBIIIE LEIei,
MEPCOHANBHBIX JAaHHBIX TPETHUM JIMIaM, HHPOPMAIHIO 0 KOTOPBIX KIHEeHT momyyaer u3 3aKIOUYeHHBIX C
Bankom noroBopoB (cornameHui) ¢ yKazaHHEM TaKMX TPEThUX JIML JIMOO CBEIEHHA O TPEThUX JIMLAX,
KOTOpbIM baHk nepenan nepcoHanbHble JaHHBIE, COOOIIAIOTCS WIIM JOBOASATCS 10 cBefenus Knuenta bankom
J0OBIM CIIOCOOOM, MO3BOJISIOIINM OJHO3HAYHO OINPENeNUTh, YTO cooOmeHrne moctynuio ot banka. bank
BIIpaBe B HEOOXOAUMOM 00BEME PACKPBIBATH IS COBEPILEHHS BBIICYKAa3aHHBIX IEHCTBUN MHPOPMAIHIO O
Knuenrte/mpencraBurene KineHta TakuM TpeTbUM JMIAM, UX areHTaM M WHBIM YIOJHOMOYEHHBIM HMHU
JIUIaM, a TAaKXKe TPEIOCTABIATh TAKUM JIMLIAM COOTBETCTBYIOIINE TOKYMEHTHI, COJIepKalie HHPpOpMaIHio o
Kimmente/mpencrasurene Kiuenra (mepcoHaNbHEIC AHHBIE), C COOJIIO/ICHUEM TPeOOBaHMIA JCHCTBYIOIIETO
3akoHoaatesnbeTBa PD. Tarke KimeHT mpusHaeT u moAaTBEp)KIaeT, YTO HACTOALIEE MOpPYUYCHHE/CoTiacue
CUMTAETCS] JAaHHBIM UM JIOOBIM TPETHUM JIMIIAM, O KOTOPBIX YKa3aHO BBINIE, U JIOObIE TaKUE TPETHH JIHLA
HUMEIOT PaBo Ha 00pabOTKy MEPCOHATBHBIX TaHHBIX HA OCHOBAaHUH HACTOSIIETO MOPYUYCHHUS/COTTIacHsl.
9.7.1. Knuent, npucoenussisicb Kk HactosmeMmy CornameHuio W (WIM) coBepluas JroOble OEHCTBUS C
ucrnonb3oBanneM CuCTeMBI (B TOM YHMCIE 3aKIIOYCHHE U HCIIOJHEHHE JIIOOBIX JOroBOpoB ¢ baHKOM,
COBEpIICHUE WHBIX CHENOK ¢ baHkoMm, moamucanwe W (WjiM) HampaBieHHe B agpec baHka miaTeXHBIX
JOKYMEHTOB, IOPHIMYECKH 3HAYMMBIX JOKYMEHTOB WMJIM MHBIX COOOIIEHHH), AaeT corjacue Ha mnepeaady
ceenennii (upentugukaropoB) ITAO «Meradon» B anmpec banka mo ¢opme, mpenycMOTpEeHHOMH
[punoxenuem Ne9 k HacTodmemy CornameHuro.

Hacrosimum KnneHT 00s3yeTcs nmocie nonydeHusi COOTBETCTBYIOIIETo 3anpoca banka, He3aMeaIuTe bHO,
HO HE MO3JIHEeE CPOKa, YKa3aHHOIO B 3alpoce, NPeI0CcTaBUTh baHKy MoAnucaHHOE YIIOJTHOMOYEHHBIM JINLOM
corjlacue Ha mepenady cBeaeHui (naeHTuuraTopos) mno gopme [punoxenust Ne9, B 31eKTPOHHOM BHIE C
WCTIOJIb30BaHUEM yCHUIIEHHON KBaIH(PUIUPOBAHHON AJIEKTPOHHOM MOANMCH MM Ha OyMaKHOM HOCHTEIIE, B
3aBHCHUMOCTH OT YKa3aHHOTO B 3anpoce banka.

Knmnent moarBepkmaeT, 4To B ciydyae OT3bIBa cOrjlacusi Ha Iepefady CBeACHUH (MAEHTH(UKATOPOB),
YKa3aHHOTO B HACTOSIILIEM IIyHKTe M (WJIM) HemperocTaBleHHs Mo 3ampocy baHKy moamucanHOTro
YIOJHOMOYEHHBIM JIMIIOM COTJIacHsl B 3JEKTPOHHOM BHAE WM Ha OyMakHOM HocuTene, baHk BIpase
MPUOCTAaHOBUTH 00cykuBanne Kimenrta B Cucreme.

9.8. KnneHT HacTosIuM nmpeaocTaBisieT baHKy 3aBepeHus 0 CIeAYIOUINX 00CTOSATENBCTBAX !

9.8.1. 3akmrouenue Hacrosuiero CornaneHus, JONOJTHUTENBHBIX COTJIAIICHUN K HeMy (B T.4. B OyaymieM)
0J00peHO BCceMH JIMIaMU W/WINM OopraHamu ynpasineHus KimeHta, omoOpeHHEe KOTOPBIX HEOOXOAWMO B
COOTBETCTBHH C IPUMEHHUMBIM IIPABOM, YUpPEIUTEIbHBIMU H BHYTPEHHIUMH JOKyMeHTaMu Kinenra, a Taxoke
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JOrOBOpaMHK (COTMALICHUsIMH), 3aKkiIioueHHbIME ¢ Kimentom. 3akiroueHne W ucnoiHeHue KimeHTom

HacTosuiero CoraiieHns, UHBIX CIIENO0K, 3aKkiodaeMbIXx KinenTom B paMkax Hacrosero CornamieHus, He

MPOTUBOPEYUT NPUMEHUMOMY MpaBy M HE HapylIaeT YCIOBHH KaKOro-muOo MoroBopa (COTNaiieHus),

CTOPOHOI KOTOPOTO OH SIBJISIETCS] M/WJIH KOTOPBIE MOTYT UMETD JAJIsl HEro 00s3aTeNNbHYIO CHITY;

9.8.2. KnueHnt moarBepikaaeT, uTo Bcs uHGopManus, npenoctaBieHHas Kmuentom Banky B cBs3u c

3aKJIIOUEHUEM W HCIIOJIHEHHEM HacTtosmero CoriameHusi, COOTBETCTBYET NEHCTBUTEIBHOCTH, SBISAETCA

MOJIHOM M TOYHOM BO BCEX OTHOLICHHMSAX, U KIIMEHT He CKphIBaeT HUKAKMX (PakToOB, KOTOpBIE, €CITU OBl OHU

ObuTH M3BecTHB baHKy, Mornu Obl OKa3aTh HEOIaronpusATHOE BIUSHHUE Ha pelleHre baHka o 3aKiIoueHn 1

WCIOJTHEHNH HacTosmero CornameHus.

Wudopmarus u 1oKyMeHTHI, npeaoctraBicHHble Kimmentom banky B CBSI3M ¢ 3akiroueHHEM HACTOALIETO

Cornamrenusi, a Taxke WHPOPMALUS U JOKYMEHTHI, KOTopble OynyT mpenoctasieHsl Kinnentom banky B

Mpolecce NCHOTHEHN HacTosero CornameHus, moryuyeHsl KiMeHToM Ha 3aKOHHBIX OCHOBaHMSAX M IS UX

npenocrapineHuss banky KimeHTOM moiydeHBI Bce MpeayCMOTPEHHBIE MPUMEHUMBIM 3aKOHOJATENIBECTBOM

corjlacsl M pa3pelleHus] TPEThbHX JIML, B TOM YHCIe corjacus (pU3MYECKHX JHUL, TepCOHATbHBIC AaHHBIE

KOTOPBIX cozepXarcsi B yKa3aHHOW HHQopManmMu H JOKyMEHTax, Ha mnepenady KimeHToM 3THX

MEPCOHANBHBIX JaHHBIX baHky u ux 00paboTKy baHKOM M TPEeThUMH JIMLIAMU;

9.8.3. JlomKHOCTHBIE JHIA, TOANKCHIBAIONINE OT UMEHH KineHTa Bce TOKYMEHTHI B CBSI3U C 3aKJIIOUEHUEM U

UCToNHEeHneM HacTosmero CornameHus, IMEIOT BCe HEOOXOJUMBbIE IJIsl 3TOTO TIOJTHOMOYHSI.

9.8.4. KnnueHT He OCyIIeCTBISIET AesITENbHOCTh Ha TeppuTopun Poccuiickoit @enepanun 6e3 moryueHHOH B

YCTaHOBJIEHHOM TMOpAAKE JMIEH3MM, B CiIy4ae, €ClIM 3aKoHoJaTenbcTBO Poccuiickoil ®enepaunu B

OTHOILIEHUH TaKOH EATEIBHOCTH IIPETyCMaTPHUBAET €€ HaJINUHE.

9.8.5. KnmueHT He oka3bpIBaeT yCIyrH ¢ HCIIOJIb30BaHUEM caiiTa B ceTu "HTepHeT", B cilydae, eClii JOMEHHOE

UMs 3TOrO caiTa, yKas3aTelb CTPaHMIBI 3TOTO caiita coaepkarcs B EAuHOM peecTpe JTOMEHHBIX UMEH,

yKazaTellel cTpaHul caidlToB B ceTH "MHTepHET" M CeTeBBIX aJpecoB, MO3BOJIIOMIMX WACHTH(PHINPOBATDH

caiitel B cetu "HHTepHeT", copepkamye WHQPOpPMAIMIO, pacnpocTpaHeHHWe KoTopoil B Poccuiickoit
®denepannu 3aIpenieHo.

9.8.6. KineHT He oCyIIeCTBIAET AEATENBbHOCTD, CBSI3aHHYIO:

— ¢ opraHu3anuei BEITycKa U (MIM) BBITYCKOM, OpraHu3aiueii oopanieHns nuppoBoii BT ' Kak B
Poccutickoit denepanuu, Tak U 3a e€ mpeeaaMu B COOTBETCTBUU ¢ CT. 14 denepanbHOTO 3aKOHA OT
31.07.2020 N 259-®3 "O uudpoBbIX (UHAHCOBHIX aKTUBaX, LUU(PPOBON BaJOTe M O BHECCHUH
M3MEHEHU B OT/EIbHBIE 3aKOHOAATEIbHBIE aKThl Poccuiickoit ®enepanuy;

— ¢ IPeOoCTaBICHHUEM YCIYT MO CO3JaHUI0 WHAWBUAYAIBHBIX KIIOYeld KpUNTOrpaduuecKon 3aliuThl B
LEJSX XpaHeHHUs!, HAKOIUICHNS WK TIEpeBoAa HU(PPOBBIX BATIOT MO MOPYYECHUIO KIUEHTOB (CO3/1aHHIE
9JIEKTPOHHBIX KPUIITOKOILIEIHEKOB);

— € OCYLIECTBJICHHEM OTEpaluil Mo 0OMeHy HU(POBBIX BAMIOT HAa (PUATHBIC BAIOTHI M (DUATHBIX BAJIIOT
Ha U POBBHIE;

— € OCYLIECTBJICHHEM OTIEpaluii Mo 0OMEHy OAHOW U(POBOH BATIOTH HA APYTYIO HUPPOBYIO BATIOTY;

—  c mepeBojaMH B IM(POBBIX BalIIOTaxX (BKIIIOYAs MEPEBOABI, OCYIIECTBISIEMbIC B LENAX YCIOKHEHHS
Lenu TpaH3aKUUH [ COKPBITUSA CBSA3M KOHKPETHOM TpaH3akKUUMU C  ONpEIEeICHHBIM
KPUITOKOIIETBKOM).

9.8.7. bank monaraercsi Ha npeaocTaBieHHble KimeHTOM 3aBepeHHs 00 0OCTOSATENBCTBAX, UMEIOIINE IS

banka cymectBeHHOe 3HaueHMe, 0 yeM u3BecTHO Knumenty. Hecmotpst Ha BelmeykazaHHoe bank Bnpase

3anpalrBaTh JOMOJHUTENBHbBIE TOKYMEHTHl M CBEICHUS, MOATBEPKAAIONINE BhIIICYKa3aHHBIE 3aBEPEHMS.

Knunent o0s3aH Bo3MecTuTh baHKy B HOJIHOM 00beMe YOBITKH, NPUYMHEHHBIE HECOONIOJCHHEM WIN

HapylIeHNEM 3aBEPEHUH, YKa3aHHBIX B 1. 9.8. HacTosmero Cornamenus.

Knunent o0s3an mucbMeHHO WHGpOpMupoBaTh baHk 00 M3MEHEHHMH BCEX CBEICHUH, MPEIOCTaBICHHBIX

Knuentom banky npu 3axmouenun Hactosmero CoriameHus, B TOM YHCIIE YKa3aHHBIX B COOTBETCTBYIOINX

3aBepeHMsX, 3adBleHUsX KimeHTa, BKIrodas CBEJEHMS B OTHOIIEHWMH npencrtaBurenel Kimenra,

BEIrof0NIproOpeTaresel, OeHepuumapHbIX BuaaensleB B Teuenue 3 (Tpex) kaneHaapHbIX JHEH (ecau WHOU

10'B nemsix mpUMeHeHHs JAHHOTO MyHKTA «IE(POBOH BATIOTON» CUMTACTCS COBOKYIHOCTb YIEKTPOHHBIX JAHHBIX
(undpoBoro Koja MK 0003HAYCHNS ), COJIEPIKAIIMXCS B MH(OPMAIIMOHHON CHCTEME, KOTOPHIE ITPEAJIararoTcs v (Viiu)
MOTYT OBITH TIPHHSTHI B KauyeCTBE CpEACTBAa IUIATEXa, HE SBIAIONIErocs JEHEXKHOW eauHuield Poccuiickoi

Denepanuu, AEHESKHON eIMHUIICH HHOCTPAHHOTO roCyJapcTBa M (WIN) MEXIyHapOIHOW NEHEKHON MITH pacyeTHON
eIMHHLICH, U (M) B Ka4eCTBE MHBECTHLIMI U B OTHOLIEHUH KOTOPBIX OTCYTCTBYET JIMIIO, O0SI3aHHOE TIepes KaxIbIM
oOagareneM TakUX 3JIEKTPOHHBIX JaHHBIX, 38 UCKIIOUEHUEM OIlepaTopa u (MJIH) y3J10B HH(YOPMALITMOHHOM CHCTEMBI,
00513aHHBIX TOJILKO 00ECIIEYNBATH COOTBETCTBHE TTOPSAKA BHIITYCKA 3TUX 3JICKTPOHHBIX JTAHHBIX U OCYLIECTBIICHUS B
MX OTHOIICHHH JICHCTBHIA 110 BHECCHHUIO (MI3MEHEHHIO) 3alKceil B TaKyI0 HHPOPMAIMOHHYIO CHCTEMY €€ TIpaBHJIaM.
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CPOK HE TMpenycMOTpeH HacTosnmM CoOrTameHHeM/UHbIM JIOTOBOPOM (COTJIANICHUEM, 3aKIF0UYEHHBIM
Kimuentom ¢ barkom mnm 3arpocom banka) co JHS UX U3MEHEHUS.

9.9. CTopoHBI JOTOBOPUIUCEH UCTIONB30BaTh CucTeMy Uit XpaHeHus D1, co3AaHHbIX U moanucaHHbIX OI1.
Bce onepanuu, npousBoaumeie Ctoponamu B CructemMe, GUKCUPYIOTCS B MPOTOKOJIAX pabOThI POTPaMMEL,
xpaHsmmxcs B 0aze maHHeix Cuctembl Ha cTopoHe banka. B ciaywae pasHormacust mexay bankom u
Knuentom B otHomenun nepeaanHbix DJ[, CTOPOHBI MPU3HAIOT B KAYECTBE OKA3aTENIbCTBA YKA3aHHbBIC
3aIlKCH, a TAKXKE 3aIHCU B TIPOTOKOJIC PabOTHI MPOrpaMMBbI, XpaHsIIeMcs Ha cepBepe banka.

Cucrema BeneT ydeT ACUCTBUM, mpou3BoauMbIX CTOpOHAMU B HEH, BKJIIOYAs aBTOMATHUYECKHUE ACHCTBUS
camoit Cucremsl (B ToM uucie, co3aanue DIl npoBepka koppektHocTH D11 B /1, cratyc D/1) u coxpanser
ux B 0a3e manHbix CUCTeMBI Ha cTOpoHe baHka.

COOTBETCTBYIOIIIUE OTYETHI, CHOPMHUPOBAHHBIE IO MPOBEICHHBIM oneparusM (neiicteusiM) B Cucreme Ha
OyMakHBIX HOocHTeNsIX 1o (opme baHka, moamucaHHBIE YIOJHOMOYECHHBIM JUIIOM baHka U CKperiCHHBIS
nevatblo baHka, SBIISIOTCS IOCTaTOYHBIMU JIOKA3aTeNbcTBaMU (PakTOB coBepineHus: CTOpOHAMH Omepariuii
u nedictBuii (B ToM yucie CUCTEMO# aBTOMAaTUYECKH), MPEIyCMOTPEHHBIX HacTosnmM CornameHueM,
MOTYT OBITH UCIIOJIL30BaHbBI MTPH Pa3pelICHUH JIIOOBIX CIIOPOB, a TAKXKE MPEIOCTABIICHBI B TIOOBIE CycOHbIC
OpraHbl.
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Hpnaoxenue Nel
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kinuent

HEPEYEHD YCJVYT, HPEJOCTABJIAEMbBIX KIIMEHTY B CUCTEME BAHK-KJIMEHT

DJeKTpOHHBIE TOKYMEHTHI, noanucaHubie D11, MpU3HAIOTCS MMEIOMIUMH PAaBHYIO IOPHIUYECKYIO CUITY
C JOKyMEHTamMH, OQOPMICHHBIMA Ha OyMa)XHOM HOCHUTeNE, NOAMHMCAHHBIMA COOCTBEHHOPYYHBIMH
MOJNHUCAMHU YIIOTHOMOYEeHHBIX Jul KinenTa n/unn banka u 3aBepeHHBIMH OTTHCKOM meudaTn Kimenrta
n/wnm baHka, cocTaBIEeHHBIMH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanun, a Takxke
HOpMaTUBHBIME akTamu banka Poccun.

Craenku ¢ ucnonb3oBanueM CHCTEMBI MOTYT cOBeplIatbesi myTeMm HampasieHus CrtopoHamu D1,
nognucanuoro JI1. Caenku, 3aKimOYeHHBIe ¢ UCNOAb30BaHNEeM CHCTEMBI, YIOBIETBOPSIOT TPEOOBaHUAM
COBEPILICHUS CHIEJIKH B IPOCTON MUCEMEHHOH (popMe U BICKYT IOPUANYECKUE TTOCIEACTBHS, aHAJIOTHYHbIE
MOCJIEACTBUSAM COBEPIICHUS CACIOK ¢ (PU3MYECKHM HNPUCYTCTBHEM JHIA (B3aMMHOM HPUCYTCTBUH JIHII),
COBEPIIAIOLIETO (-HX) CHENKY.

Bank He HeceT OTBETCTBEHHOCTh 3a NPAaBWIIBHOCTH cocTaBlieHHS H odopmieHus KimneHtom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKXe 3a coAepKaHUEe M NPaBHIBHOCTH 3amonHeHus Kimentom ¢opm
DNEeKTPOHHBIX JOKYMEHTOB, IIPEeayCMOTpEeHHBIX CHCTEMOH.

CropoHbl npu3HaloT, 4To CKaH-KONHMK AOKYMEHTOB, mepedaHHblx Knnentom wn/mnmn bankom depes
CucteMy, paBHBI [0 IOPUIMYECKONW CHIIE KOMHUSAM JOKYMEHTOB Ha OyMakHOM HOCHUTEJIE, 3aBEpPEHHBIM
YIOJHOMOYEHHBIMH JIMLAMH U nieyatsio Knnenra w/unu banka.

1. Ilpn nomomu ¢ynknnonasa Cucrembl bank ocymectBisier nmpueM or Kiamenrta ciexyrommx
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNH onepauuii mo Cyery:

«PybneBoe miaTexxHOe TOPYUYCHUEN;

«3amnpoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTAY;

«3asBIEHNE Ha MIEPEBO]I CPEACTB B NHOCTPAHHOH BaJIIOTE;
«3asBKa Ha MOKYIKY BaJIFOTHBIX CPEACTBY;

«3asBKa Ha MPOJaXy BaJTIOTHBIX CPEJICTBY;

«3asBKa Ha KOHBEPTALINIO»;

«PacniopsbxkeHme o pacpeieIeHUH CPEICTB C TPAH3UTHOTO CUETaY;
«3asBKa Ha pa3MEIEHHE JETI03UTaY;

«3asBIEHNE Ha MIPEAOCTABICHUE KPEIUTAN;

«AKKpeaAUTHUB B pyOIsix PO»;

«3asBIEHNE HA OTKPBITUE BHEITHETOPTOBOI'O aKKPEAUTHBAY;
«3asBIEHNE Ha BbIJaUy TapaHTUN»;

«IToaTBepxkIeHNE MOCTABOYHON KOHBEPCUOHHOM CHAENKN»;
«3ampoc Ha OT3BIB JJOKYMEHTOBY;

WHbIe 57eKTPOHHbIE JOKYMEHTHI .

L LLLLKL«L«K

2. bank ocymectBiasieT npueM ot Kimenra cienyommux J1eKTPOHHBIX JOKYMEHTOB:

V' «IlucsMo B GaHK» C BIOKEHHBIM JOKYMEHTOM HPOM3BONBHOrO (hopMata (B T.4. ¢ BIOKeHHeM CKaH-
KOTHI JOKYMEHTOB ISl LeNiel oka3aHust Y CIyru ()aKTOPUHTOBOT'O OOCITY>KUBAaHUS, JOKYMEHTAPHBIX
orepalyii, BaJIFOTHOTO KOHTPOJIA, 3a MCKJIYeHHeM Iepedadd B BH/e BJIOKEHHOIO JOKYMeHTa
CIIPABKH 0 TOATBEPKIAIIINX /JAOKYMEHTAX, 3asiBJeHHH, 3asiBOK, CBeJAeHHH /I meJeil
BAJTIOTHOTO KOHTPOJIS, JAJSl KOTOPBIX pa3padoTaHbl clelHaJbHbIe JJIeKTPOHHBbIE (POPMBI B
Cucreme'?; B T.4. ¢ BoskeHreM CKaH-KOMHif TOKyMEHTOB, TIPEICTABIAEMBIX B LENISX MOATBEPKICHUS
U3MEHEHUs] CBEICHUI M JOKYMEHTOB, IpEJICTaBICHHBIX B baHk 11 otkpeitua Cueta

1 .
Ecmmn ONPEACICHHBIN JOKYMEHT JOJKEH 110 Tpe6OBaHI/IIO Banka B cBsi3u ¢ HOpMaMH 3aKOHOAATEJILCTBA PD COAEPKATh OIIPEACIICHHBIE CBEACHUS,
4TOOBI OBITH TIPUHATBIM BaHKOM, Knuent 06513yeT051 YKa3bIBaTb COOTBETCTBYIOIUE Tpe60BaHI/I$I.

2 Kpome ciryqaes, korga popMupOBaHUE TAKUX JOKYMEHTOB B BHIE DICKTPOHHON (OPMBI HEBO3MOXKHO. [Ipn HEBO3MOKHOCTH (pOPMUPOBAHHS
JIOKYMEHTOB B BUJIe DIEKTPOHHOI popMBI nomyckaercs nepenada Ilncema B bank ¢ Bnoxennem Jlokymenta BK, eciu mpu popMupoBanun Takoro
JIOKYMEHTa HCIIOJIB30BAINCh INA0IOHbI, pa3MCLICHHbIC Ha caiite baHka WM IPEeOCTaBICHHBIC COTPYAHHMKAMH MOjpasieicHuil baHka,
OTBETCTBEHHBIX 32 00paboTKy JlokymenToB BK. IlepedeHb JOKyMEHTOB, KOTOPBIE MOTYT HAIIPABISTHECS B BU/E BIIOXKCHHH, IIPUBOJNTCS HA caiiTe
Banka B cetu UHTepHeT 10 anpecy http:/www.raiffeisen.ru.
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(oTckanupoBaHHbIe HH(POBBIE KOomuH (00pasbl), MPUKpPEIUICHHbIE K DJIEKTPOHHBIM JTOKYMEHTaM,
nognmucanabM 11 [loxnmucanTa (e AMHOIMYHOTO UCTIONHUTEIBHOTO OpraHa/HHOTO JIIA, HAIeTIEHHOTO
Knuentom mnpaBom 3aBepeHus komuii AOKyMeHTOB KimeHTa M WX TpenocTaBieHHs B bank
nocpenctBoM CUCTEMBI));

«IIucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHUS;

OIEeKTPOHHBIE TOKYMEHTHI, 3aII0JIHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (GOPM;

«3asBIIeHHE Ha OTKPBITHE OAHKOBCKOTO CUETaN;

3asBleHNE HAa OTKPBITHE OAHKOBCKOTO CYETa C JONOJIHUTENFHBIMH yCIYTaMu;

3asBNeHNE HA U3MEHEHHE YCIIOBHI pacueTHO-KaCCOBOTO OOCITY>KMBAHHUS 110 JOTOBOPY OaHKOBCKOTO
cuera o popme banka;

3asBneHre Ha u3MeHeHue ycinoBuil CornameHust 06 o0MmuUX MpaBUiaX U YCIOBHAX MPEIOCTaBICHUS
0aHKOBCKHX ycnyr ¢ ucronbs3oBanueMm Cucrembl bank-KnueHt u moakmouenue k Cucreme bank-
Knuent B AO «Paitddaiizendank» mo popme banka;

«3asBIIeHHE Ha 3aKpPBITHE OAHKOBCKOTO CUETay;

«3asBnenue o npucoeanHeHuu k Cornamennro 311 npoxykray;

«3asBIIeHNE Ha BBITYCK/TIEPEBBITYCK KOPIIOPATHBHON KapTh»;

3asBnenue 00 0TKa3e OT UCIoNb30Banus KapToukw;

3asBnenue ¢ o0Opa3uamMu MOANMCEH U OTTHCKA NeYaTH KIMeHTa (Komus);

Hosepennocts 1o ¢opme Ilpunoxenus Ne5 x Hactosmiemy CoriamieHWro, BbBIJaHHAs C
UCIIOJIb30BaHuEM DIIEKTPOHHOM (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHOCTH Ha monmy4yeHne/Bo3BpaT TamoxxeHHsix Kapr, [IMH-xoHnBepTOB;

3asBneHne-odepTa Ha 3aKII0UYEHIE [eHEPAIbHOTO COTIAICHUSI O CPOUHBIX CACNKAaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBneHrE HAa MPEAOCTABICHUE BBIMHCKH MO CYETY W/HIU OQOpPMIICHHE M OTIPABKY IUIATESKHOTO
nopyuenus mo Cucreme MTCash;

3anpoc Ha Ceprudukar xiroda noamucu it Cucremsl «bank-Kmment» AO «Patiddatizenbanky;
AmnkeTa-3asBKa B paMkax OOIIMX ycJIOBUH BBIA4M MPOAYKTa «DKCIPECC-TapaHTUsD) I0PUAMYECKUM
JIMLaM, OTHOCALIMMCS K CETMEHTY KpyIHOro u cpenHero 6usneca B AO «Paiiddaiizendbank»;
3asenenne-Odepra B pamkax OOWmMX yCIOBUH BBIJAYM NPOAYKTa «OKCHpECC-TapaHTHsD»
IOPUINYECKUM JIMIaM, OTHOCSIIMMCS K CErMEHTy KpyIHOro M cpeaHero OwusHeca B AO
«Patipaitzendank»;

Cornacue Ha MOMYYEHUE KPEJUTHOTO OTYETa U3 OIOPO KPEAUTHBIX UCTOPUH B hopMe DIEKTPOHHOTO
nokymeHTa, noanucanHoro OII Ilomnmucanra, HageneHHoro KiMeHTOM ©paBOM TOANHCAHUS
Cornacus Ha IOJIy4eHHE KPEAUTHOTO 0TYeTa U3 OI0pPO KPEIUTHBIX UCTOPUE U IipepocTaBieHus B bank
nocpenctsom Cucremsl. Coriiacue Ha MoJlydeHHe KPeIUTHOTO OTYETa U3 OI0pO KPEAUTHBIX UCTOPU
MIPEIOCTABISIETCS B MMOPAJKE U Ha YCIOBUSAX, ONpeAeTaeHHbIX PenepalbHbIM 3aKOHOM «O KpeIuTHBIX
ucropusix» Ne218-®3 ot 30 nexabps 2004 roga (c yueToM U3MEHEHHUH);

«IIucemo B GaHK» coxmeprKaliee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBHHM IO MECTY HaXOXKICHUS
IOPUIMYECKOTO JIMIA, €r0 IOCTOSHHO JEHCTBYIOLIETO HCIOJHUTEIBHOIO OpraHa, a B clydae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOIErO HCIIOJIHUTENBHOTO OpraHa — HWHOTO OpraHa WIH JIMLQA,
YIOJTHOMOYEHHOTO BBICTYIaTh OT UMEHH FOPUANUYECKOTO JIUIIA;

«IIucemo B GaHK» coxmeprKaliee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBHHM IO MECTY HaXOXKICHUS
WNnauBuyansHOro MpeanpuHIMATENS;

Cornacue Ha UCIONb30BAHNE JaHHBIX;

JloBepeHHOCTh Ha MNPEIOCTABICHHWE CBEACHWI W TOAMUCAHUE JOKYMEHTOB, HEOOXOAWUMBIX IS
npenoctasienus B AO «Paiiddaiizen6ank» B COOTBETCTBUM ¢ IPUHIUIIOM «3Hal CBOETO KIMEHTa» U
BHYTPHOAHKOBCKMMH CTaHAApTaMU HICHTU(UKALIMN KIHEHTOB;

AHKeTa 111 OOHOBJICHHSI JAHHBIX KITUCHTA;

3asBnenue o mpucoeauHeHnn K IIpaBuiam cepBuca uuTerpauuun Paiiddaiizenbanka ¢ 1C mo
texHonoruu DirectBank nnm DirectBank n Smartegra;

3asBlIeHME O TPUCOECAMHEHMHM K TpaBuiaM Hcrone3oBaHus APl-opkectpatopa B AO
«Patipaitzenbank»;

3asBnenue-opepra o mnpucoeauHeHnn K CornameHuto o OpOKepCKOM OOCIyKMBaHHHU, K
JETI03UTAPHOMY JIOTOBOPY M OTKPBITHH OpoKepcKoro cyera u cuera aeno B AO «Paiiddatizendanky;
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3asBNeHNE HAa OTKPBITHE cueTa Aemno U cyera cyoknuenta B AO «Paiiddaiizendbank»;

3asBneHrE Ha M3MEHEHHME JaHHBIX 10 YK€ OTKPBITBIM cyeTaM JAerno M cyera cyOxiueHta B AO
«Paiipaitzenbank»;

3asBieHNE HA 3aKPBITHE CUETa JACTO U OIOKUPOBKY cueTa cyOknueHTa B AO «PaiiddaiizenOank»;
3asBneHne 00 UCTIOIB30BaHUU CPENICTB Ha cuere Trma «Cy;

3asBieHrE HAa OTKPBITHE CIIEHHAILHOTO OAaHKOBCKOTO CUETAa IUIaTEKHOT'O areHTa/OCTaBIIHKA,
3asBneHrE HAa OTKPBITHE OAHKOBCKOTO CYETa IOBEPUTEIBHOTO yrpaBieHus THma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEHUATILHOTO Opokepckoro cueta Thna «u» B AO «Paiiddaiisenbank»;
3asBnenue Ha 3aKmoueHne JJoroBopa 06 ocymectinennu pacueToB B Cucreme beictpoix [Inarexeit;
3asBnenue Ha 3axmodeHue Jlorosopa 00 ocymectiennu pacuetoB B Cucreme boictpeix [lnarexeit
(c mepeuncieHreM IEHEKHBIX CPEACTB Ha CUETa, OTKPBITHIE B MHON KPEAUTHON OpraHn3allin);
3asBnenue Ha 3axmoyenue Jlorosopa 00 ocymectinennn nepeBooB B Cucreme brictprix [Inarexei;
3asBnenue o nmpucoequHeHnH K [IpaBunam ucnons3zoBanus cepsuca «Hauuncnenus u mrpapsm» AO
«Patipaitzenbank»;

3asBnenue o npucoenuHeHnu K [IpaBuiaM ucnons3oBanus cepsruca « OHIANH-OyXTanTepus»;
3asgBneHue o npucoenuHeHnun K IlpaBunam wucnonb3oBaHus cepuca «bamanc EHC» AO
«Patipaitzenbank»;

3asBneHNE O MPUCOCAMHEHHHM K JIOTOBOPY AOBEPUTEIHHOTO YIpaBlieHHS IICHHBIMH OyMaramu M
JEHEeXHBIMH CPEJCTBaMHU IOPUAMYECKHUX JIMIL, TUHOBas ¢opma kotoporo yreepxkraeHa OO0 «YK
Paiidpdaiizen» u npenocrasnena KnneHty n/nnm pazMeiieHa Ha OQUIHAIEHOM CalTe YIPaBIISIOIIETO
B cetn MHTepHeT mo agpecy: www.raiffeisen-capital.ru u MHBIE TOKYMEHTHI, MpeIyCMOTPEHHBIE
YKa3aHHBIM JJOTOBOPOM;

3asBneHrE TOJIOBHOW KOMIIAHUH O MPUCOCAMHEHHH K JOTOBOPY/Ha NoOaBiIeHNE U (MITH) UCKITIOYCHHE
YYacTBYIOIIMX KOMMaHMH B pamkax OOmmx ycioBuil mnpenocraBieHus Yciayru Eaunoe
KasnauelcTBo;

3asBleHNE YYAaCTBYIOIIEH KOMIIAHMM O MPHUCOCIWHEHHHM K JOTOBOpY/Ha H00aBleHHE W (WJIM)
WCKITIOYEHNE YIaCTBYIOUINX KOMIaHUK B pamkax OOumx ycioBuid npegocrasieHus Y ciayru Enunoe
KasnauelcTBo;

3asBlIEHUE Ha MPHUCOEAWHEHHE K JIMIEH3MOHHOMY COTJIAIIEHUIO M PETHCTPALMU II0JIb30BaTeNsd B
pamkax JIMIEH3MOHHOTO  COTJALICHUS Ha  HCIONb30BaHWE IUIAT(GOPMBI  JTUHAMHUYECKOTO
JIMCKOHTHPOBAHUS;

OJNeKTpOHHBIE OKYMEHTH W HH(OpManus B LEsIX HH(POpMAIMOHHOTO OOMEHa C HaJOTOBBIMHU
opranamu B paMkax AYCH;

WHble 1OKyMEHTHI B paMKaX 3aKIIOYeHHBIX Mexay bankom m KnuentoMm moroBopos (cormiameHuit),
€CJIM YKa3aHHBIMH JOTOBOpaMH (COTJIAIICHUAMH) PEAYCMOTpEeHa BO3MOXXHOCTD HalpaBJIeHHS TaKHX
JTOKYMEHTOB € UCTIOJIb30BaHUEM CHCTEMBI.

3. bank ocymectBiasier nepenady Kamenry ciaenyrommx J1eKTPOHHBIX JOKYMEHTOB:

v
v

WNudopmarust 0 IBHKEHHH ACHEXXHBIX cpelcTB Mo Cyeram (C MPUIOKEHUIMH);
«ITucemo u3 GaHKa» ¢ BIOKEHHBIM JOKYMEHTOM MPOHU3BOJIBHOTO (hopMara;
«IIucemo U3 GaHKa» ¢ TEKCTOBBIM COOOIICHUEM.

Bank ocymectisier nepenady KinmeHTy moObIX IOPHINYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocylecTBJsieT IpUeM K UcoaHeHn10 oT KinenTa cieqyomux J1eKTPOHHBIX T0KYMEHTOB
JJIS1 eJieid BaJIOTHOTO KOHTPOJISL:

LKL LL«L

«I/IH(l)OpMaLII/IiI JJId BaJIFOTHOT'O KOHTPOJISI»

«CnpaBKa O MOATBCPKAAOIINX TOKYMCHTAX»,

«CBC,Z[CHI/IH O BAJIFOTHOM Oorecpanumn»,

«CBC,Z[CHI/IH O KOHTPAKTC»,

«CBC,Z[CHI/IH O KpCAUTHOM JOTOBOPCH,

«3asBJICHUE O BHCCCHUH U3MCHCHUH B CBCACHHA O KOHTPAKTC,
«3asBJICHUE O BHCCCHUH U3MCHCHUH B CBCACHHA O KPCAUTHOM JOTOBOPECH;
«3asBJICHHUE O CHSATHH C y4uceTa KOHTpAKTa (er,Z[I/ITHOI‘ (8} Z[OFOBOpa)».

29


http://www.raiffeisen-capital.ru/

x PanddamseH

bank

5. bank ocymectBiaser mepegadyy KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB JJs LeJeil
BAJIIOTHOTO KOHTPOJIS:

\/ «BCI[OMOCTI: 0aHKOBCKOI0 KOHTPOJISI»,
«CnpaBKa O NOATBCPKAAOIIHNX TOKYMCHTAX»,
«CBC):[GHI/IH O BAJIIOTHOM Oorcpanumn»,
«CBC):[GHI/IH O KOHTPAKTC»,

«CBC):[GHI/IH O KpCAUTHOM JOTOBOPCH.

LLLL

6. bank ocyuiecTBIIsieT NpUeM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX IOKYMEHTOB
AJIS1 eJied KOHTPOJISI ONepaluii 10 CIeNMaJbHOMY 0aHKOBCKOMY CUYeTy 3aCTPOMIIMKA:

«IToaTBepxkmarone TOKyMEHTBI»;

«PeecTp 3aKII0UEHHBIX IOTOBOPOB, IO KOTOPBIM IUTAHUPYETCS MPOBECHUE MIIATEXKEN 110 CUETY»;
«YBenomiieHHE 00 OTKPBITUH cUYeTa B IPyroM OaHKey;

WHble JOKyMEHTBI, IpeayCMOTpEHHBIE JJoroBOpoM 00 OTKPBITHM CHENUAIBHOTO 0aHKOBCKOTO CUeTa
3aCTpOMIIKKA.

LKL

7. Bank ocymectBiaser mepegady KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB IS LeJeil
KOHTPOJISI ONlepalii o crenquaJIbHOMY 0aHKOBCKOMY CUYeTY 3aCTPOMINHKA:

V' «PeecTp 3aKITIOUCHHBIX JOTOBOPOB, T10 KOTOPBIM IIAHAPYETCS MPOBEACHHE MTATEKEH 110 CIETYY;
V' Unbie JOKYMEHTBI, IPEeAYCMOTpeHHbIE JJorOBOpOM 00 OTKPBITHU CHENHUANBHOTO 0AaHKOBCKOTO CUeTa
3aCTpOMIIMKA.

8. bank ocymecTBasieT nepenavuy KimmeHTy cienyommx JJIeKTPOHHBIX JOKYMEHTOB [JIsl LeJIei
Coranamenns 311 npoaykra:

V' AKT Caun-TIpHEMKH YCIIyT.

9. baHk ocylecTBJsieT NpUeM K UCoHeHn10 oT KinenTa ciieqyomux J1eKTPOHHBIX I0KYMEHTOB
s nesie Cornnamenust 311 npoaykra:

[InarexHast BETOMOCTB;

VBenomieHue;

@Dailn Ha OTKPHITHE;

@Dailn Ha NPUKPEIIIIEHNE;

3asiBKa Ha OTKPEIUICHUE;

AKT cjaun-npueMKH yciyrT;

Oruer’;

CkaH-Komusi cyeta-(QaKTyphbl;

Wnple nokymeHTsl, npenycMmoTpennble Cornamenuem 311 npoaykra.

LLLLLLLLLL

10. Mo6n1bHOe NpPUJIoKEeHHe:

«PybneBoe miaTexxHoe NOPYUYCHUEN;

[TpocMoTp nHbOpMALIUKU O IBUKEHUH JCHEKHBIX cpencTs 1o Cueram;
[TpocmoTp nHpopMannu o OanaHce U TOCTYITHOM OCTaTKe ACHEXKHBIX cpeAacTB o Cueram;
ITpocmotp «Ilrcem u3 GaHKa» ¢ TEKCTOBBIM COOOILICHUEM H BIOKCHHIA;
Ilomyuenue BBIMUCOK O IBUKEHUH JEHEXKHBIX CpeacTB o CueTy;

Cepsuc oTnpaBku pekBu3nToB Cyera KoHTpareHTam o SMS win E-mail;
OT3bIB paHee HallpaBiieHHOTO B baHK narexa;

[TpocMoTp crimcka 0aHKOBCKUX KapT, BHIMYIIEHHBIX K CUery;
Hanpasnenue 3asBi1eHUs Ha BBITYCK OaHKOBCKOH KapThl;

Yat ¢ bankoM (BO3MOKHOCTB JUCTAaHIIMOHHOTO 00IIeH!s ¢ bankom);
«3ampoc Ha 0T3bIB DJIEKTPOHHOIO JOKYMEHTA».

LLLLLLLLLLL«

11. «SMS nsa buzneca»:

\/ HonyquHe I/IH(l)OpMaLII/II/I O ABWXXCHUU NCHCKHBIX CPCACTB I10 C‘{CTaM;
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[Momyuenue nHOOPMAIUY O TIOIKITIOYCHUN/U3MEHEHUH/OTKITI0UeHUN Y ciryru « SMS amist busHecay;
CepBuC HACTPOHKH BPEMEHH JJIs1 IOJTYUYCHHSI CMC-COOOIIICHUT;

[Momyuenue yBemomiieHut o0 coObiTusax B Cucreme: OcymiectieH Bxoa B Cucremy, M3menenue
[Maponst [Tone3oBatens, YuerHas 3amuch [lomp3oBaTens co3naHa/3a0lIOKUpOBaHa/pa30I0KHPOBaHA,
CepTudukaT KIIro4a o/IITHUCH aKTUBUPOBAH/ICaKTUBUPOBAH, HCTEYCHUE CPOKa AeicTBus, I3MeHeHne
npasa noanucy, Mcredenue cpoka neiictsus noanucu, [lonydenune JJCD ot banka;

v [Tonyyenue yBenoMICHHH O cTaTycax DNEKTPOHHBIX JOKYMEHTOB B CUCTEME.

LKL

12. «SMS-OTP»:

V' TlonydyeHne yHHMKATbHOTO OJHOPA30BOrO KOJA, TPEIHA3HAYCHHOTO Ui TOATBEPHKICHHS OXHOI
ornepauu B MoOuinbHOM npuitoskeHnd ik CructeMe, mpeaocTaBisieMoro bankom mocpeacTBoM cMc-
cooOuieHuii Ha 3aperucTpupoBanHbii HoMep [lonp3oBarens/Knunenra.

13. Bank ocyniecTBJsieT NpUeM K HcnoJTHeHn o oT KiinenTa ciaenyrommx 3JIeKTPOHHBIX JIOKYMEHTOB
B paMKax Y cIyru (aKTOPHHIOBOI0 00CTy;KMBAHHS:

3ampoc Ha U3MEHEeHHe CyMMbI Jlumura;

3ampoc Ha ycTaHOBIeHHE/M3MeHeHHe cyMMbl JIumuta Jleduropa;
3ampoc Ha (UHAHCUPOBAHHE;

KonTtpakr;

JlonoaHUTENBHBIE COTIIAIEHHUS K KOHTPaKTaM;

Peectp TpeboBanuii;

[lepBUYHBIE JOKYMEHTBI;

Koppektupytomue 10KyMEHTHI;

JlokyMeHTBI 000CHOBBIBAIOLIHE TIPaBa U TIOJTHOMOYHSI.

LKL LLLL

14. Bank ocymectssier npuem ot Kiauenta 6yxrairepekoii oruetnoctu' B popme DJIeKTPOHHOIO
AOKYMeHTA:

V' C BnoxenueM CKaH-KONMM JOKYMEHTa (OTCKAHMPOBAHHbIC IH(pPOBEIE Komuu (0Opassl),
MPUKPEIJICHHBIE K OJEKTPOHHBIM JOKyMeHTaMm, moamucanHeiM OII Tloamucanrta, HazmeneHHOTro
KnuenTtoM mpaBoM 3aBepeHHs] KONHMH W mpenocraBieHuss B baHk OyxranTepckoll OTYETHOCTH
nocpenctBoM CHCTEMBI).

15. IIpn nomomu pynknmonasa Cucremsl Bank ocymectsisier nepenady Kimenty magopmanun
1o Tpekepy BamoTHbix muarexkeir (SWIFT GPI Tracker):

V' Bank npegocrapisier KineHTy cepBUC 1O OTCICKHMBAHHUIO CTaTyca HCIHOTHEHHUS IUIaTeka B
WHOCTPAaHHON BaNIOTe TIOCJIE€ €ro OTHpaBKM H3 baHka, a TakXe BO3MOXKHOCTH OTCIECKHUBATh
WH(POPMAIMIO 0 B3UMAEMbIM Ha KaXJOM dTarne KomuccusM. CepBUC JOCTYIIEH TpPU YCIOBUU
MONKIIOYCHUST  OaHKa-KOPPECIIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB, ~ y4acTBymomero  (-ux) B
npoBeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢ynkunoHana Cucrembl bBaHK ocyuiecTBiseT cieaylolue jaelcTBUs,
npeaycMoTpenHblie coryiameHusivu o Ilyie mexnay bankom u Knuenramm:

V' Bauk npenocrasiser KiaueHTy cepuc 1o nosiydeHuio nHbopMarmu o Ilye: Ha3BaHME KOMIIAHHH -
JiepKaTensi OCHOBHOTO CUYETa M €ro HOMeEp, Ha3BaHMA KOMIIAHWN — y4JacTHUKOB Ilyma, ux Homepa
CYETOB, JOCTYIHBIA OCTaTOK CYeTOB C yderoMm Ilyma, Ha3HaueHUs pacyeTHBIX JAOKYMEHTOB,
(dopMupYIOIIMXCA B paMKaX, 3aKIIOYeHHBIX Mexny bankom m Kimenram cornmamenuii, u npyrue
napameTpbl YCIIyT;

vV mpuem or Kimenra 3asBiennmii mo (opme BaHka O NPHCOGAMHEHMH K corjaumieHusM o Ilyie,
3aKytoyaeMbIM ¢ bankowM;

13 .
Bank u Kinent JOTOBOPHITUCH O TOM, UTO KieHT B TeueHue Bcero CpOKa NE€UCTBUSA HACTOSAIIETO Coramenus BIIpaB€ HAIIPABJIATH 110

Cucreme Oyxranrepckyio oraeTHOCTh Kitnenra, mpu ycnoBus npezpocrasieHus B bank njosepennoctu no ¢popme Ipunoxenns Ned x
HacTosmeMy CornameHHIo.
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V' npuem ot KineHTa HHBIX JOKYMEHTOB, B TOM UHCIIC 3asBICHHH, IPELYCMOTPEHHEIX COTTIAIICHUIMI O
ITyne mexny bankom u Knnentamu.

17. MooniabHoe npuiioxenue «Pariddaiizen buznec Ilaroc»:

V' Py6neBoe miaTexxHOE NOpydeHue, noanucansoe 1191T;

v HNudopmarnmst o Tpekepy BamtoTHbix miarexeid (SWIFT GPI Tracker)

v [TpocMoTp nHpOpMALIUKU O IBUKEHUH JCHEKHBIX cpencTB o Cuerawm;

V' TIpocmotp uudopMAammK 0 GaTaHce U JOCTYITHOM OCTAaTKE JCHEKHBIX CPeacTs 1o Cueram;

V' TIpocMOTp aHAIHTHYECKHX W HH(OPMAIMOHHBIX MATEPHAIIOB O CTPYKTYpe drHancos KimenTa.

[lonHoe omucanue (QyHKIUHA MPEACTaBICHO HA CTpaHHIE YKa3aHHOTO MOOMIJIBHOTO MPUIOKEHHUS B App
Store (a5t MOOMIBHBIX YCTPOHCTB Ha 6a3e onepanuoHHbIX cucteM 10S) u Google Play (amst MoOuIbHBIX
YCTPOKMCTB Ha 0a3e onepaunoHHbIX cucteM Android).

18. bank ocymecTBisier npueM oT KiimeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl HeJieH
NPOBEPKH IPABOCNOCOOHOCTH IOPHANYECKOr0 JHIA M TOJHOMOYHH ero mnpeacTaBUTeNs HA
3aKJII0YeHHe CAeIKH (CepTH(HUKAINHN):

V' Ckan-xonnn Permenns (MpOTOKOJIa) KOMIIETEHTHOTO OpraHa YHpaBJICHUs KOMIIaHUH 00 M30paHuH

(Ha3HAUYEHNH) PYKOBOIUTEN/ O mepefaye MOJHOMOYHHA €IMHOIMYHOTO HMCIOJHHUTEIFHOTO OpraHa

VYnpapnsiomeii opranuzamum’’;

Ckan-kornuu Permenus (potokona) o6 uzdopanuu Cosera upekropos (HabnromarenbHOTO coBeta),

KOJUIETHAJILHOTO HUCHONHUTEeNbHOTO oprana (IIpaBienus), ecnmu YcraBoM WM HOTapHaIbHO

yI0CTOBEpEHHBIM PelieHreM (IPOTOKOJI0M)'® M30paH anbTepHATUBHBIA HOTAPHAILHOMY CIIOCOO

MOATBEPKIAECHNS PUHATHIX PEILICHUI U COCTaBa YYaCTHUKOB, IPUCYTCTBOBABILIUX IPU €T0 IPUHATHH;

CKkaH-KOIIMM MM OpUrHMHala byXranTepckoil 0T4eTHOCTH;

CKaH-KOIIMY WM OPUTHHAJA CIPaBKU O 0aIaHCOBOM CTOMMOCTH IpeAMETa 3aj10Ta;

CKaH-KOIIMY WM OPUTHHAJA cricKa adUINPOBAHHBIX JIHII;

CKaH-KOIIMH WM OPUTHHAJA CIIMCKA YYaCTHUKOB OOILECTBA;

CkaH-xomuu WM opuruHana IluceMa OoT MMeHM KOMIAaHMM B CBOOOAHOW (opme, comeprKaliero

nepedeHb KOHTPOIUPYIOMINX U KOHTPOIUPYEMBIX JIAL (TOAKOHTPOJILHBIX OPTaHN3aIHii) 1 OCHOBAHUS

BKJIFOUEHMS YKa3aHHBIX JIML B IEPEUYCHb;

Ckan-kormuu Pemenus (mportokona) OOO o cormacuu Ha coBeplieHHe [00 0J00peHuU| KpymHOM

CHEJIKH W/UITH CACTIKH, B COBEPIICHIH KOTOPOH UMEETCSl 3aMHTEPECOBAHHOCTD H/HMIIH 1O Y CTaBy, €CIIU

VYcTaBoM MM HOTapUAIbHO YAOCTOBEpeHHBIM PemennemM(npoTokonom)15 n3dpaH anbTepHaTUBHBIN

HOTapUalbHOMY CIOocO0 TOATBEPXKACHUS HPUHATHIX PEIIEHHH © cocTaBa YYaCTHHKOB,

MPUCYTCTBOBABLINX IPU €r0 MPUHIATHH;

V' Ckan-xormu nporokona C/I/HC/IIpaBienus o coryiacuu Ha coBepileHre [00 ogoOpeHnu| KpymHoi
CHEJKH W/WIIN CHIENIKH, B COBEPILIEHHH KOTOPOH MMEETCSI 3aMHTEPECOBAHHOCTh H/WJIH N0 Y CTaBY;

V' CkaH-konuu J0roBopa O Iepejade IMOJTHOMOUMII EIMHONMYHOTO MCIONHUTEIBHOTO OpraHa
VYmpasnstonieit opranusanuy;

v/ CkaH-KOIUH OTOBOpA 3aJ10Ta 0.

LKL« <

<

19. bank ocymecTBJsier npueM oT KiimeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl HeJieH
NMOATOTOBKH J0T0OBOPOB 3aJI10Ta JBH/KMMOI0 W HEABHKMMOI0 MMYILIECTBA, a TaKyke KOHTPOJS 3a
obecre4yeHHEM:

V' CkaH-KOIMH Tepeurst 0GBbEKTOB, IIPeIaraeMbIX B 3a10r 10 popMe BaHka ¢ yKasaHHeM 6anaHcoBoii
CTOMMOCTH TPEIMETa 3aj0ra Ha OMPEACICHHYIO ATy, OTHOCSINYIOCS K TOCIEAHEMY OTYETHOMY
HEePHOLY;

14 o o
Bwmecte co ckaH-kommei CBUACTEIILCTBA HOTapUyca 00 YAOCTOBEPEHUU ITPUHATHUSL O6IJ_II/IM COGpaHI/IeM YYaCTHUKOB XO35IMCTBEHHOT'O 06HI€CTBB.

pelIeHni U cocTaBa yYaCcTHHKOB OOIIECTBA, IPHCYTCTBOBABIIMX IIPU €0 IPUHATHU WIH CKaH-KOIHEH MPOTOKOJNA 00 UTOraxX rOJIOCOBAHHS,
MOANHMCAHHOTO PETUCTPATOPOM (IIPU HAIIMYUH).
5 o
ITpu nanuunu B banke opuruHana WM HOTapHaIbHO 3aBEPEHHOH KOITHHU penIeHus (IPOTOKoIIa) 00 H30paHuyU allbTePHATUBHOTO HOTAPUATEHOMY
croco6a MOATBEePKICHHS IPUHATHIX PEIIEHUII U COCTaBa yYaCTHUKOB, IPHCYTCTBOBABIINX IIPH €TI0 IPHHSTHU.
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Ckan-xoruu pacmugposku 01 cueTa/BeIOMOCTh OCHOBHBIX CPEICTB (IIPHU HAIMYKHN) HA MOCIICTHIOI0
OTYETHYIO JaTy C YyKa3zaHueM O0alaHCOBOM (OCTaTOYHOH) CTOMMOCTH NpeAMeTa 3ajora |
WHBEHTapHBIMH HOMEPaMHU;

CKaH-KOTIMM JOKYMEHTa-OCHOBAHHS BO3HUKHOBEHHSI TMpaBa COOCTBEHHOCTH Ha JBIKUMOE
MMYIIIECTBO: JOTOBOP KYIUTU-TIPOAAXH / TIOCTaBKH, aKThl IpHEMa-TIepeaydn, MPOTOKOJIbI PEIICHHH O
nepefade MMYIIECTBAa B YCTaBHBIM KamuTall OpraHU3alld, JOKYMEHTHI, TOATBEPKAAIOUINE OIUIaTy
MMYILIECTBA U T.I1.;

CKkaH-KOTIMM HWHBEHTapHBIX KapToyek Ha wumymectBo (¢popma OC-6) w/miam axkta BBOAa B
9KCITyaTalHIo;

CKaH-KOIIMH CIIPaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 ¢opme banka;
CKaH-KOIIMH CBUAETENILCTBA O TOCYAAPCTBEHHON PErUCTPaLK TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIIMH CIIPaBKH, MMOATBEPKIAIOIIAs MECTOHAXOKACHHUE MTOIBM)KHOTO COCTaBa

CKaH-KOIIMU JOKYMEHTOB, TOATBEPKAAIOIINX HAIWYME OOpEeMEHEHHH (IOJIrOCPOYHbBIE AOTOBOPHI
apeH/Ibl, apeCThl, 3alpeT Ha OTIY>KACHUS, CEPBUTYTHI, 3aJI0T, JOTOBOPHI IOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBHUIETENbCTBA O TOCYAAPCTBEHHON pErHCTpaliH IpaBa Ha 3AaHue / cTpoeHue /
coopy>KeHHe / (HEKUIIOe, KUII0e) MoMelleHHe/00BeKT He3aBEPILICHHOTO CTPOUTEIBCTBA/ 3eMENIbHBIN
YYacToK;

Ckan-xormu Boinucku u3 EI'PH, ynocroBepsiromasi mpoBeIeHHYIO TOCYIapCTBEHHYIO PETHCTPALIUIO
MIpaB Ha 3JIaHUE / CTPOSHUE / COOpYKeHHe / (HEXKUII0e, )KUI0e) TIOMEIIeHNEe/00BEKT He3aBEPIICHHOTO
CTPOUTENLCTBA/ 3EMENIbHBIN YUacTOK, COIep Kallasi CBEJCHHUS O MpaBooOIagarene;

CKaH-KOIIMM JTOKYMEHTa-OCHOBAaHHMS BO3HMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBIKUMOE
MMYIIECTBO: JOTOBOP KYIUTU-IIPOAAXKH, JOTOBOP apeH/bl, aKT MIPUEMKH B SKCIUTyaTalHIO U MPOY.;
CKaH-KOIIMH JJOKYMEHTOB, MIOATBEPKAAIOMINX OMJIaTy HEABMKUMOTO UMYILIECTBA: KOTUH MIaTEKHBIX
MOPYYEHHUH Ha OIUIaTy HEABMKUMOCTH/BBIIMCKH T10 CUYETY, MOATBEP K JAIOIIUE TPOBEACHHUE IIaTeKeH,
3aBepeHHbIE 00CITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPAcueTOB (IIpH 3a4eTe B3aUMHBIX TPeOOBaHUIH,
oriaTe BEKCENSIMH), APYTHE JOKYMEHTBI, KOTOPbIE CBUAETEIBCTBYIOT O HAIJIEKAIIEM HCIIOTHEHUN
MOKYIaTeIeM CBOMX 00s3aTEIbCTB 110 JOTOBOPY KYIUTU-IIPOAAXH HEIBUKUMOCTH;

CKaH-KOIIMU JOTOBOpa apeHibl / cyOapeHIbl 3eMENbHOrO y4acTKa (CO BCEMH NPHIOKEHUSMH U
JOTIOJTHUTEIIHBIMU COTJIAIICHUSIMH).
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Ipniaoxenne Ne2
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kinuent

HOPAAOK NOAKIIOYEHUA 1 OBCJIIY KUBAHUSA
B CUCTEME BAHK-KJIMEHT

1. OBIIME NNOJIOKEHU A
1.1. Tepmunsl, ucnionb3yeMble B TekcTe Hactosmero Iopsinka nmogkiouenus u oocay:;xusanusa B Cucreme
Bank-Kaunent (nanee - Ilopsigok) c 3arnaBHON OyKBBI, UMEIOT TO 3HAUEHHE, Kakoe UM AaHo B CoriamieHu.
1.2. IIporpammHuoe obecrieuenue CructeMsl 3arpysxkaercs ¢ caiita CucreMsl Ha AnmapaTHoe cpeactBo Kimenra
yepe3 ceTb VHTepHET W peanu3oBaHO B BHAe KpunromiarnHa, MMEMOMIETO B COCTaBE KOMIIOHEHTY,
B3aumozaeiicteyromyio ¢ CK3U Kpunrtollpo CSP npousonctea kommanuu OO0 «KPUIITO-ITPO»
http://cryptopro.ru/, ynoctoBeperubm Ceprudukatamu @Ch Poccun CD/114-4864 ot 01.05.2024 1., CD/114-
4859 ot 01.05.2024 r., CD/114-4867 ot 01.05.2024 r., CD/114-4716 ot 15.01.2024 1.
[Ipu momudukanuu Ilporpammuoro obecneuenus Cuctembl, bank ysemomisier Knuenrta 3a 10 ([ecstp)
KaJICHJapHBIX JHEH /10 BBEACHUS TAKUX U3MEHEHUH B AeHCTBHE MyTeM MyOIuKauy Ha caiite CHCTEMBI B CETH
Untepner w/unu omybiaukoBanueM nHpopmanmu B Cucreme.
1.3. Ins xpanenust u padotsl ¢ Kimrouamu siekTpoHHON noamucu Ilonp3oBaTenyt UCIONB3yIOT Y CTPOUCTBa
USB-token - anextponnsiii USB-kimtou eToken PRO 72K Java unu nnsle YcTpoiicTBa XpaHeHHUs KITIoYa.
1.4. Ins noctyna k Cucreme, He0OX0AUMO IIPH yCTAaHOBIEHHOM cOoeAnHeHHH ¢ IHTepHeT ¢ moMoIsio Opaysepa
BoUTH Ha cailT Cuctemsl B cetu UHTEpHET.
1.5. JIna pabotel ¢ CucreMoii HE0OX0JMMO IPOBEPUTH COOTBETCTBUE AMIAapaTHBIX cpeAcTB U IIporpamMmmHOro
obecnieuenus Knuenra tpeboBanusim Paznenos 2 u 3 nactosmero [lopsiaxa.
1.6. TlogpoGHoe omucanue paboTsl B CHcTeMe MNPEACTaBICHO B PyKOBOICTBE MO HCMOJIB30BAaHUIO,
pa3MelIeHHOM Ha caiite CHCTEMBI.
1.7. llepen pabototii ¢ Cuctemoii, Kimenty HeoOXoauMo 03HAKOMUTECS ¢ OOIMIMMHU CBEACHUSMU IO BOIIPOCaM
0€30IacHOCTH  CHCTEM HMHTEpHEeT-0aHKa, pa3MelleHHbIMH Ha caiite banka B cetm HMHTepHer
http://www.raiffeisen.ru/.
1.8. IIpu noaxmrouenun Knmenra k Cucrteme, k Cucteme MOAKIIOUAIOTCS Bce OTKpbIThIE Knnenty B banke
Cyera (B TOM YHUCIIE OTKPBITHIE B OyIyIiem).
[Tonp3oBarenn c¢ IlpaBom gmoctynma «IloamucaHT» MoOryt mo cBoeMy 3ampocy B CHcTeMe ONpeNenuTh B
otHouieHnH ceOs u uHbIX [lomb3oBareneid Cuera, ¢ KOTOpeIMH OHHM OynyT paborats B Cucreme. B cimyuae
Takoro BeIOOpa MHpopManus o nHeIM Cueram OyzaeT HenocTymHa [lonbp30BaTensM 10 U3MEHEHHsI HACTPOEK.
[pu atom [lonnucanTs! HE MOTYT MEHATH Habop AocTynHBIX B Crcreme CYeTOB, K KOTOPBIM y HUX CaMHX HET
JIoCTyna WM pasperieHuss B CucTeMe Ha OCHOBAaHMHM IPENOCTaBICHHOM B BaHK MOBEpeHHOCTH B paMKax
HacTosAuiero CornameHus.
Hactpoiikun noctyna x Cyeram ycTaHaBIMBAIOTCS MPH YCIOBHHU, YTO BaHK TEXHHYECKH, a TaKkKe C y4eTOM
“MeronIXxcs B baHke TOKyMEHTOB MOXET peaiu30BaTh yKazaHHble [lofmucanToM HacCTpOHKH.
1.9. Ilpu ykazanum Kimentom B  3asgBICHMM Ha 3aKIIOYCHUE  COTJIAINICHUS/3asBICHUU  Ha
MOIKITIOUEHHE/N3MEHEHNE/OTKITIOUeHHE/TI0Ib30BaTeNel oT cucTteMbl baHk-KimeHT/Ha Beigady ycTpoHcTBa
USB-token nio popme Ipunosxkenns Ne6 k vactosimemy Cornamennto E-mail u Homepa MoOuisHOTO TenedoHa,
paHee 3aperucTpUpoBaHHBIX B CHCTEME U SBIAIOMMXCA YacTblo PerucrpalMoOHHBIX JaHHBIX, baHK
npenoctapinseT [loap3oBarento equHbIil JocTyl B CUCTEMY IO BCEM OPUANYECKUM JIUI[AM MHIUBUIYaTbHBIM
MIpeANPUHUMATEINSAM, JIUIAaM, 3aHUMAIOIIUXCS B YCTAHOBIIEHHOM 3aKOHOJATENbCTBOM Pd mopsake yacTHON
npaktukor, HamenuBmuM llonp3oBatens IIpaBom moctyma B Cuctemy ¢ yka3zaHHbiMH E-mail u HOMepom
MOOMIIBHOTO TeeoHa, SBISIOIIMMUCS YacThI0 PerucTpallnOHHBIX JaHHBIX.
1.10. Cuctema no3BosigeT KnueHTy BBIMONHATE onepaiuy, u3noxxeHHsle B [Ipunoxennn Nel k Cornamenuro,
VHBIE JeMCTBUSA, IPEAYCMOTPEHHBIE HacTOSIUM CoOTaleHUEM.
[Tonp3oBarenu ¢ IIpaBom noctyna «llognmucanT» MOryT Ho cBoeMy 3ampocy B CucTteMe MEHATh B OTHOUIEHUH
[onw3oBareneit HaOOp AOCTYNHBIX 11 paboThl B CHCTEME JOKYMEHTOB, pa3aeioB u AeiicTBuii B Cucteme. [Ipu
stoM [lognucaHTsl HE MOTYT MEHATH HaOOp JOCTYHHBIX B CucCTeMe JOKYMEHTOB, Pa3lAesioB M ACHCTBHH, K
KOTOpBIM y HUX CaMHUX HET JOCTYyINa WM paspemeHus B CucreMe Ha OCHOBaHMHM IpenocTaBiieHHON B baHk
JIOBEpEHHOCTH B pamMKax HacTosmiero CornameHus.
Hactpoiiku nmoctynma K AOKyMEHTaM, pasfenaM M JEHCTBHAM YCTAaHaBIMBAIOTCA IPHU YCIOBHH, 4TO baHK
TEXHUYECKH, a TaKKe C Y4YeTOM HMerlmxcs B baHke JOKYMEHTOB MOXKET peaau3oBaTh yKa3aHHbBIE
IMoanucanToM HacTPOUKHU.
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2. TPEBOBAHMUS K AIINTAPATHBIM CPEJICTBAM

— Tocrosnnoe noakmovyenue k cetu MHTEpHET, BO3MOXHOCTH paboThl 1o npotokory HTTPS (moprt 443);

— VYcrpoiictBo USB-token (Bbinaetcs bankoM B ciydasx, npeaycMOTpeHHbIX CornaeHneM);

— Pexomennyemoe s pabotsl ¢ CructeMoii paspemenne skpana — 1024x768 Todek u BbIIIE.

— MoOunbHbIi TenedoH, MOIKIIOYSHHBI K YCIIyraM ONepaTopOM COTOBOH CBA3HM (00s3aTesieH B cilydyae
ucnonb3oBanus yeuyru «SMS-OTP») ¢ nocrynnoctsio pynkimuu IMSI Ha cropone oneparopa cBsizu. [log
OIIepaTopoM COTOBOHM CBSI3M B HacTosimeM CorjameHu# ¢ LEeNbl0 MOAKIIoUEHHUS yciayrd «SMS-OTP»
MIOHMMAETCS] UCKIIIOUUTENIBHO OINEPAaTOp COTOBOW CBA3M, OKA3bIBAIOIIMN YCIYTH CBSI3U Ha TEPPUTOPUU
Poccuiickoit deneparnun. Yeinyra «SMS-OTP» He rapantupyerca npu HaxoxxaeHud Ilomp3zoBaTens 3a
npenenaMu Teppuropun Poccuiickoit deneparnuu.

3. TPEBOBAHMUSA K NIPOIT'PAMMHOMY OBECIHEYEHHIO
— Omneparmonnas cucrema Microsoft Windows 10 u Beiie;
— Uutepuer-Opaysepsl: akTyanbHbie Bepcun Opay3epoB Chrome, Firefox, Yandex, Opera, Microsoft Edge;
— s 3arpy3ku/ycranoBku/o0HoBiIeHus: CK3U HeoOxoanmer npaBa «JIoKanbHBIN aJMUHUCTPATOP;
— Ha xommeroTepe nomxkeH ObITh ycraHoBieH Kpunrollnarun (moctyneH A 3arpy3Kd IIpH aBTOPH3AaLUHU B
CucteMe Npy HAIMYKY TIPAB MOJIIHICH);
— Hannuue muiieH3MOHHOTO PEryIISIpHO OOHOBISIEMOT0 aHTUBUPYCHOTO POTPaMMHOT0 00eCIIeUeHHUS;
— OrcyrcrBre Ha komnbroTepe [lonb3oBarens panee ycranoBiaeHHbIX konuid 110 Kpunrollpo CSP Bepcwmii
Huxe 4.0.
4. TPEBOBAHMUA K CJIOKHOCTHU ITAPOJISA
— Tlonw3oBarens npu Bxoae B Cucremy naentuduuupyercs no Jloruny u ayrentuduuupyercs mo I[lapomio.
— Tonw3oBarens 3amaet [lapons npu nepBom Bxoae B Cucremy.
— B nensx 6ezonacnoctu noctosiHHBIHN [Tapons s Bxoaa B CucteMy JOIDKEH YAOBIETBOPSTE CIEAYIOMINM
TpeOOBAHHSIM:
(1) nmuna Maposst nokHa ObITH He MeHee 8 u He Oosiee 20 CHMBOJIOB;
(2) momxeH comep:kaTh CUMBOIIBI M3 JIFOOBIX JABYX TPYIII: CTPOYHBIC OYKBBI; 3ariaBHbIC OYKBBI; HIHPPHI;
CrieIabHbIC CUMBOJIBI U3 civicka: | @ # % & * ;' ", ./ 7;
(3) He comepxaTh TPH OJMHAKOBBIX CHMBOJIA MOAPSIT;
(4) He coBmagatTh ¢ YETHIPHMSI MPEABIAYIIMMH TAPOJISIMH.
— Ilonw3oBarens mMoxxker B CucteMe BKIIOUHTH cebe IBYX(akTopHyro ayTeHTHdHkanuio mo Ilapomio u
OnHopa3oBoMy KOIy, KOTOpBIH OyneT MpUXOAWTh Ha MOOWJIBbHBIM HOMep TenedoHa [lomp3oBarens. B
takoM ciryyae [Tonp3oBarens Oynet Bxoauts B Cucremy no Jloruny, [laponto u OpHopazoBomy Kofy.

5. 10CTYII B CUCTEMY U BE3OITACHOCTD
5.1. KonduaeHuuansHOCTh mnepeaBaeMoll MHQoOpManuu oOecrednBaeTcsl cpeacTBaMu mporokoma SSL.
[lenocTHOCTE TaHHBIX OOeceunBaeTcs cpencTramu nporokona SSL u YOIT /1.
5.2. B npouecce peructpannu ans kaxnoro [lons3oBarens ¢ mpaBoM HNOANKCH:
5.2.1. B cnyyae manpHEWIIEro MOATBEPKIEHHSA omepanuii ¢ ucmosb3oBanueM YOI, mpu HE0OXOIUMOCTH
BbIAeTCS MepcoHaibHOe YcerpoiictBo USB-token mmm ucmones3yrorcss uHble Y CTPOWCTBA XpaHEHHS KIIOYa,
co3maercss Kimod mpoBepku >1eKTpoHHOW moanucd M Kirod 37IeKTpoHHOW MOANHCH, PETUCTPUPYETCS B
Cucteme nuunbiii CepTudukar Kioya noanucu U Kiod mpoBepku 3JeKTPOHHON MOATUCH.
5.2.2. B ciywae panmpHEWIIEro MOATBEPKIACHUS omnepauuii ¢ ucnoias3oBanuem [IOI1, [lomp3oBaTtemio ¢
noKIroueHHoi bankom ycnyroit « SMS-OTPy», nononHuTenbHBIX AeHCTBHIA He TpeOyeTcs; eciu yeiayra «SMS-
OTP» ne Obia monkiroueHa npu peructpanuu Ilonp3oBatens B Cucreme bank-Knuent, Ilomp3zoBarens
OCYIIECTBJISIET TNOAKII0UeHHE Yyciuyrn «SMS-OTP» camocTosTenbHO, Ha NpPUHAANSKALMN eMy HOMep
MOOMIIBHOTO TeneoHa, B COOTBETCTBYIOIIEM paszenie CucTeMsl ¢ ucrnonb3oBanueM Y J11 ¢ yueToM yKazaHHOTO
B IL 3.7.2  Hacroamero  CornameHuss WiaM  HampaeinsieT B bank  3asgBneHue — Ha
MOIKITIOUEHHE/N3MEHEHNE/OTKIIIOUeHHEe Toib3oBateneil or Cuctembl bank-Knuent/Ha Beigauy ycTpoHcTBa
USB-token no ¢opme [punoxenus Ne6 k CornameHuro.
5.3. Ilognucanue kaxaoro O/ OIl u mpoBepka MOANHCH Ha CepBEpEe IMO3BOJISET CAENATh 3AKIIOYEHHE O
MIPOUCXOXKIeHUH D/ U ero He CKa)KEHHOCTH TP Iiepeaye.
5.4. Cpok netictBus Ceprudukara kiroda moanvcy 1 Kirtoueit Ilons3oBarens B Cucreme — 1 (OnuH) Tof ¢ AaTh
CO3/1aHusl.
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3a oMH Mecs1l 10 UCTeueHus cpoka aeiictBust Ceprudukara kiroua noanucu [lomp3oBatens ¢ mpaBom

noxnucu popmupyercs coodieHre B Cucreme o HeodxonumocTu npoaienus: Ceptudurkara Kio4a HOAMKCH.

Hns mpoanenns Ceprudukara kimroya noanucu Ilonb3oBaTens ¢ mpaBoM MOANUCH Kbl B OTHOILICHUN

ce0st:

— co3pmaer 3ampoc Ha mnepereHepanmio CepTudukata KIOYa MOANMCH B COOTBETCTBYIOIIEM pasfesie
Cucremsr;

— 3amonHseT TpeOyeMyro HHPOPMALUIO H COXpaHsIeT H3MECHEHMUS,

— noanuceiBaet 3anpoc Aerctpytomen Y III [lons3oBarens B Cucreme u oTnpaniseT B baHk.

Cepruduxar Kioya MOANUCH BBITYCKAETCd aBTOMAaTHUECKH TI0CJIEe HApaBJICHHs 3apoca, TOCIIe Yero CTaTyc

3ampoca u3MeHuTcss Ha «O6paboran» u Ilomb3oBaTens MoOXeT paboTaTh ¢ HOBBIM KIIOUOM 3JIEKTPOHHOM

MIOATINCH.

5.5. Ceprudukar xmoya nognucu Ilomp3oBarens ¢ MpaBoM MOANHCH CUHTACTCS ACHCTBYIOIIMM B MOMEHT

npoBepku YOIl npu 0qHOBPEMEHHOM BBIIOTHEHUH CIIEAYIOIIUX YCIOBHIA:

— CeprudukaT KIII04Ya NOANNCH 3aperucTpUpoBaH B banke;

— cpok xaeictBus CepTudukara Kitoda NOANUCH HE UCTEK;

— npeiictBue CepTudukaTa KIr0ua MOAMUCH He TPUOCTAHOBJIEHO U HE OTMEHEHO.

5.6. B Cucreme ucnonb3yercs IByXypOBHEBas cXeMa MOAMHUCEN:

— I rpynna nognucei;

— Il rpynna nognuce.

KnueHnT BnpaBe ynoaHOMOUYNTH HECKONBKUX JIMI Ha moanucanue /] I rpynmoil moanuceit win Il rpynmoi

MOJNKICEH U3 YHCia JIUL, YKa3aHHBIX B 3asBICHUH HA MOJKIIOYCHHE/U3MEHEHUE/OTKIIIOUEHNE TI0Ih30BaTeNei

ot Cucremsbl bank-Knuent no gpopme Ipunosxxenns Ne6 nnn 3asBiIeHNH HA 3aKII0OYCHUE COTTIAIIICHUS.

I'pynma nonnucedd, k kotopoil otHocurcs Ilogmucant mnpu mnoxamucanuu OJI B Cucreme, A0OIKHA

COOTBETCTBOBAaTh TpyMIle MOAMHUCEH, ompenaeneHHON s 31oro lloamucanta B coorBerctBuu ¢ KOII/

3asBIeHHEM O Ha3HAYEHHMH 00Pa3IOB OMMCH M OTTHCKA euaTh ' ®/ 3assnennem o npunstun KOTI ¢ ykazanuem

codeTaHus moanuceid (3asBICHUU Ha TMOAKIIOYCHUE/M3MEHEHHE/OTKIIOUEHHE Tonb3oBaTeneid oT CucteMsl

Bank-Knuent no dopme Ipunoxxenus Ne6/3asiBneHnr Ha 3aKI0YeHUE coryamenus, eciu KimeHT otkasancs

ot ucnons3oanus KOIT).

B cnygae, ecnmu Knnent otkaszancs ot ucnois3oBanusd KOII, To KineHT BnpaBe ynoqTHOMOUNTE HECKOIBKUX

mun Ha noanucanue D] I rpynmnoii moanucedt nnu 11 rpynnoit noanuceid U3 yncia auL, NOAKIIOUYEHHBIX baHkoMm

Kk Cucreme # yKka3zaHHBIX B 3asBICHMM Ha 3aKIIOUEHHE COIVIAIEHWA WM 3asBI€HUM Ha

MOJKITIOUEHHE/M3MEHEHNE/OTKIIIoueHre moJb3oBareneil or Cucremsl bank-Knuent nmo dopme Ilpunosxxenus

Ne6 k HacTosmemy CornameHuto.

KauenT moxet noanuceiBaTh D)1 ¢AUHCTBEHHOM ITOIKCHIO:

— eciu B KOII (3asBieHnn Ha TOAKITIOYCHHE/ H3MEHEHNE/OTKIIOUCHHE MOIb30BaTenei oT CrucreMbl bank-
Kimnent mo popme [Mpunoxenust Ne6/3asBieHnn Ha 3aKIIFOUEHIE COTTamieHus, eciu KIueHT oTkasaics ot
ucnonp3oBanus KOIN) nnu 3asBneHnn o Ha3HaUYESHUM 00PA3IOB MOAMKUCH W OTTHCKA MEYaTH U MPUHATON
BankoM B paboty noBepeHHOCTH 110 popme [Tpunoxenust Ne5 k Hactositemy CoranieHuo yKa3aHo OJTHO
U1, ynolHOMoueHHOe KiMeHToM A1 moAnucanus TOKYMEHTOB U PACIOPSKEHUN O MEPEBOAE CPEACTB;

— ecnu BMecte ¢ KOII Knuent He npenoctasun B bank 3asenenue o npunsatuu KOII ¢ ykazanuem couetanust
MOIIHCCH;

— €ClIM B 3asBICHUH Ha MOJKII0UCHUE/M3MEHEHHE/OTKIIIOUEHHE MMoas30BaTeneii oT Cucremsl bank-Kinent
mo ¢opme [pumokenus Ne6/3asiBieHUM Ha 3akitoueHHWE cornamieHus (ecnmu KimeHT oTkasaics oT
ucnonp3zoBanus KOIT)/ 3asgpnennn 0 Ha3HaYCHUH 00PA3IIOB MOITUCH W OTTHCKA TIEUYaTH yYKa3aHbl TOJBKO
TuIa, YIOJIHOMOYeHHbIe Ha noAanucanue D/ I rpynmnoii noanucei;

— ecnu B bank npepocTaBsercst Oyxranrepckasi OT4eTHOCTh KitneHTa;

— ecmu B bank mpemocraBnsieTcs 3asBieHHe Ha u3MeHeHne B pamkax [lyma (Cash Pooling) B
cooTBeTcTBYIOMIEM pazaene Cuctemsl bank-Knuent;

— eciu HeoOXOAMMO IOAIKCATh 3allPOC Ha MOJYYCHUE CIIPABOK, BBIMUCOK Mo CyeraMm Mo DIIEKTPOHHBIM
bopmam;

— ecmu B bank npenocrasnstores D/ (B Tom yncne CkaH-KOMUU JOKYMEHTOB) B IICINISX TOJITBEPKICHUS
U3MEHEHUS CBEICHUM U TOKYMEHTOB, IpecTaBieHHbIX B bank mns otkpeitus Cuera Knuenta, Bkirodas
JIOKYMEHTBI, HEOOXOIUMBIC JUIS IOJAKIIOUYCHHS/M3MeHEeHUs/oTKroueHus: [lonp3oBarenceit ot Cuctemsl
Bbank-KimenT, npu ycnosuu, uto [loanucantom sBisiercss KinueHT/e AMHOIMYHBIN HCITOTHUTENBLHBINA OpTaH
Knuenrta wnu unoe nuno, HageneHHoe KireHToM mpaBoM 3aBepeHUst KONMUNA JOKYMEeHTOB KiueHTa u ux

16 IIpumensiercsa qis Knuentos B pamkax Cornamenus 311 mpogykra
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npenoctaeneHus B bank nocpeactsoM CUcTeMBbl, cO34aHMs M TOANUCAHNS DJIEKTPOHHBIX JOKYMEHTOB, a
takke npu yciaoun noxarmucanus D[] DI Takoro Ilognucanra B DnekTpoHHON (hopMe, UMeEIoIecs B
Cucteme. YkazaHHbIE JOKYMEHTHI TOAMUCHIBAIOTCA TONBKO [loanmucanTom 0e3 TOMOIHUTEIBHON TOAUCH
KonTponepa;

— eciu B baHk mpenocraBisieTcs 3asBieHHE Ha n3MeHeHue ycnouid CormamieHust 00 oOmMX mpaBuiax
YCIOBUSX MpPENOCTaBleHUsT OaHKOBCKMX YCIyr ¢ wucrnons3oBanueM Cucrembl bank-Knuent wu
nonkiroueHne k Cucreme bank-Kiment B AO «Paiiddaiizendank» no ¢popme banka;

— npu HampasieHun B bank Qaiina Ha oTkpbiTHe w/mim Palina Ha MpUKpemsieHne W/Win 3asBKH Ha
OTKpeIJICHUE, W/ AKTa claun-IpueMKH yciyT, u/uian Otueta B pamkax Cornamenus 311 mpoaykra;

— eciu B bank npegoctapnsercs 3anpoc Ha CepTuduKar Kiroda IOANUCH;

— B paznene CucTeMbl, IpeJHa3HaYCHHOM JJIsl OKa3aHHus Y CIIyT'H OpOKEpPCKOT0 00CTYKHUBaHUS;

— 3ampochl Ha U3MEHEHHUE HAcTpoeK fJocTymna k CueTam;

— 3ampochl Ha U3MEHeHHe Habopa TOCTYIHBIX JOKYMEHTOB, pa3zesioB U feicTBuil B Cucrteme;

— mpu HampasiieHHU B baHk 3asiBieHHs TOJOBHON KOMIAHUHU O IPUCOEIMHEHUH K IOTOBOPY/Ha 100aBIeHUE
u (WIM) HCKIIOUYEHHWE YYacTBYIOIIMX KOMIAHWH nuO0 3asBICHUS Yy4YacTBYIOIIEH KOMIAHMU O
MPUCOCIVHEHNH K JAOTOBOpY/Ha moOaBieHUe W (WIM) UCKIIOYCHUE yYACTBYIOIIUX KOMIIAHWMH B paMKax
OO6mmx ycnosuii npepoctasienus Ycnyru Enqunoe KaznaueiicTBo;

— ecnu B bank npenocraBisercs 3asBICHHE Ha MPHUCOENWHEHHE K JIMIEH3MOHHOMY COIVIAIIEHHIO U
perucTpanry IMoJib30BaTels B paMkax JIMIIEH3MOHHOTO COTJalleHHsi Ha HCIOJIb30BaHUE IIaT(OpMBbI
JTUHAMHYECKOTO TUCKOHTHPOBAHUS;

— IO A0TOBOpPeHHOCTH Mexay CTOpoHaMU.

5.7. DnexTpoHHBIC JOKYMEHTHI B paMKaX Y CIIyTH 0OMEH BTFOT TOIHCHIBAIOTCS:

— CIMHCTBEHHOU MOMMUCHIO (B peskuMe 3ampoca meHsl - [I1011 nmu YOII nmroboro uz [oanmucanto FX nnmn
[MoamucaHToOB, MOAKITIOUEHHBIX K Y CIIyre 0OOMEH BAIIOT, TUOO B peXXUME CTpUMUHTA IieH - Y11 nrodoro
u3 [MonmucantoB FX wnu [lonmucaHToB, MOAKIIOUEHHBIX K Y CIyre 0OMEH BaJFOT), TPH ATOM CITHCOK JIUI]
u3 uncna [lognucantos/Ilognucantos FX, mogkmoueHHbIX K CHCTEME, YIOTHOMOUYEHHBIX TOITUCHIBATh
ONEeKTPOHHBIE JOKYMEHTBHI B paMKax YCIIyTH OOMEH BalllOT, yKa3blBaeTCs B 3asBIcHUH 1O (opme
[punoxenus Ne6.2 k Hacrosamemy Cornamenuto/3assiaeHnd o gopme Ipunoxkerns Ne6 x HacTogmemy
Cornamenuto (s [Togmucantos FX); wim

— nByms u Oonee moxamucsmu llonb3oBarencit (3a uckmouenneM [loamucanToB FX), MOAKIIOYEHHBIX K
Cucreme (B peKuME MHOXKECTBEHHON MMOJIUCH, €CIU JaHHBIH peXuM monkiodeH [lomp3oBarensm
Kmuenta B coorBercTBUM ¢ ycinoBusimu COTNANICHUs), MPU 3TOM CIHCOK JIMI, YMOJTHOMOYEHHBIX
MTOMMCHIBATh DIIEKTPOHHBIC JOKYMEHTHI B paMKax YcCIyrd OOMEH BaJiOT COOTBETCTBYET CIIUCKY
[Monb3oBarenelt (3a uckmouenueM [lommucantoB FX), moaxmroueHHBIX K CHCTEME B COOTBETCTBHH C
ycnoBusimu Cornamenust. [Ipu nmoakmiouenun KineHTy pekrMa MHOXECTBEHHOM MOANHCH PEXUMBI
3arpoca IeHbl WA CTPUMUHTA [IEH, a TAK)Ke CHICIKU BATIOTHEIN (opBap/] B paMkax Y CIyTd OOMEH BalIOT
HEJIOCTYIIHEI.

5.8. DnexkTpoHHBIE JOKYMEHTHI B paMKaxXx YCIyrd (aKTOPUHTOBOTO OOCITY)KMBAHUS TOIIHCHIBAIOTCS

eAMHCTBEHHOU moamucklo. Crnucok nmr (W3 4ucna nul, otHocsmuxcs kK | wmm Il rpymme mommuceii),

YIOJTHOMOYEHHBIX  IOJANHUCHIBATE ODJEKTPOHHBIE JIOKYMEHTHI B paMkax Yciuyra (DakTOpUHTOBOTO

oOciyXrBaHUS, yKa3biBaeTcs B 3asBiacHUN 1o hopme [punoxenns Ne6.1 k HacTosmemy CoriamieHuro.

5.9. B Cucteme ucrnonb3yercs crenuaibHbld nopsaok noanucanus JoxymentoB BK. /laHHbIE JOKYMEHTHI

MOIIIUCEIBAIOTCS:

— Jmuamu, OoTHocsmumucs Kk 1 rpymme  mommuceidt cormacHo  KOIT  (3asBinenuro  Ha
MOJIKITIOYCHIE/I3MCHCHNE/OTKITIOUeHE  monik3oBatenieli ot Cuctembl  bank-KnmmeHt 1o  dopme
[Mpunoxxenust No6/3asBICHUIO Ha 3aKIIOYCHHUE COTIAICHHS, eClid KIIMEeHT 0TKa3alcsl OT MCIOJIb30BaHUS
KOII) u npunsroii bankoM B paboty nosepennoctH o dopme [punoxenus Ne5;

— muamu, oTHocsmmmucs ko Il rpymme  mommucedt  cormacHo  KOIT  (3asBnenuto  Ha
MOJIKITFOYCHIE/I3MEHCHNE/OTKITIOUeHEe  mosik3oBatenieli ot Cuctembl  bank-KnmeHtr 1o  dopme
[punoxxenust No6/3asBICHUIO HA 3aKIIOYCHHUE COTIACHHS, eclid KIIMEeHT 0TKa3alcsl OT MCIIOJIb30BaHUS
KOII) u npunsroit bankoMm B paboty noBepenHoctH o opme [punoxenus Ne5;

— JIUIaMHU, oOnagaroMy  €IUHCTBEHHOW  IOAIHUCHIO cormacio  KOII  (3asgiacHuio  Ha
MIOJIKIIFOYCHIE/I3MCHCHNE/OTKITIoOUeHE  monk3oBatenieli ot Cuctembl  bank-KnmeHt 1o  dopme
[Mpunoxxenust No6/3asBICHUIO HA 3aKIIOYCHHUE COTIAICHHS, eclii KIIMEeHT 0TKa3alcsl OT MCIOJIb30BaHUS
KOII), u npunsitoii bankom B paboty nosepenHocTa no ¢popme [punosxenust Ne5;
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— Jmnamu, obnmagaromumu cnermanbHol moanuckio (Ilommucant JlokymentoB BK) (maHHOW moamnuckio
00J1aat0T JIMIa Ha OCHOBaHMUH JI0OBEpEHHOCTH Ha noanucanue JJokymentos BK, npunsroit bankom).
JIuna, otHocsaumecs K [ u Il rpynme noanuceit, a Takxe nuna, 0dJataomne eJUHCTBEHHOW MOANHUCHI0, MOTYT

oANuChIBaTh D/ B mopsake, yCTaHOBIEHHOM 1. 5.6., n JlokymeHnTsl BK — eanHCTBEHHON OANHCHIO.

JInma, HazjeneHHbIE MpaBoOM cleruanbHoW moxamucu JoxkymeHnToB BK, MoOryT moamuceiBaTh €IMHCTBEHHOMN

noanuceio ToabKo JlokymenTsl BK 1 He MoryT moanuceiBats nnsie J/1.

5.10. Cucrtema mo3BOJIIET PETHUCTPUPOBATH YIOJHOMOUYEHHBIX JUI KnneHToB ¢ mpaBoM moamucsiBaTh OI1

OnexTpoHHBIE AOKyMEHTHI - KoHTponepos, He 3ameHsaa npu 3ToM llognucanros. [ns Kontponepos, mis

KOTOpBIX co3zatorcs Kirod npoBepku 31eKTpoHHOM oanucH 1 Kitrou a1eKTpoHHOM MOANNCH, PETUCTPUPYIOTCS

B Cucteme nuunbie CepTUUKATH KI04Ya MoAnucH 1 Kiroun npoBepku 3J€KTPOHHOHN MOAIHUCH.

5.11. B coorBercTBUM C TOpAOKOM, mpenycMoTpeHHbIM Cornamenuem, B CucremMe MOTrYT OBITH

3apeructpupoBanbl Onepatopsl 1 Tpeitnepst FX - [Tons3zoBarenu 6e3 npasa nognucanust /1. Ans Oneparopos

u TpeiinepoB FX Kirou npoBepku anekTpoHHON noanuc U Kittod 371eKTpOHHOM MOANHCH HE CO3Jar0TCs.

5.12. O/1 Knuenra cuntaeTcs NOANMUCAHHBIM AOCTaTOYHBIM Habopom DI, mpu clieayromux ycioBusX:

— DOJI moxamucaH IBYyMs MOAMUCAMU (JIFOOOW MOANMUCHIO U3 | rpynmbel moAmnuced U 000k moanuchio u3 11
rpynmel moxanuceld) npu Hanmmuuu y KimeHTta Heckonbkux I[loAmucaHToB, HaAENIEHHBIX COTJIACHO
npenoctaBieHHOMYy B bank u mpuHsAToMy bankom 3asiBieHHI0O Ha 3aKiIOUeHHE corjameHus (mpu
npucoeaunennn Knunenra k CoriameHnio) win 3asBICHHIO Ha TOAKIIOYCHUE/M3MEHEHHE/OTKIIOYEHUE
noJp3oBateneii ot cucreMsl bank-Knuent/na Bergady ycrpoiictea USB-token o ¢popme [pumnoxenust Ne6
K Hactosimemy CornameHuio U npuHsaTol bankom B paboty noBepenHocTr 1o ¢popme Ipunosxenns NeS k
HacTosAueMy CoriameHuro.

[onmucannsii 3 He ormpasnsercs B bank 6e3 DI Koutponepa, ecnmum B CucreMe 3aperucTpHUpOBAHO

ynoiaHoMoueHHoe Juno ¢ [IpaBom noctyna «KoHTponepy;

— OJI noanucaH €UHCTBEHHOM MOJIMKUCHIO:

(1) ecmu B KOII (3asBneHnn Ha TOJMKITIOYCHHUE/M3MEHECHUE/OTKITIOUCHHUE TI0JIb30BaTeaeii or CUCTEMBI
Bank-Knuent no ¢opme [Npunoxenus Ne6/3asBieHnn Ha 3aKiIioYeHUe coriamieHus, ecnu KimeHt
otkazayics or wucnonb3oBanus KOII) u mpunsatoit bankom B paboTy AOBEpeHHOCTH MO (opme
[punosxenus NeS copepKuTcs o1Ha COOCTBEHHOPYYHAsI ITOAIUCH JIUIIA, YIIOJIHOMOYEHHOT0 KitneHTom,
HeoOXonumas AJIs IOAMUCAHUS TOKYMEHTOB U PACIIOPSIKEHUH O TIEPEBOIC ICHEXKHBIX CPEICTB;

(2) ecnmu BMecte ¢ KOII Knuent He mpenocraBun B bank 3asBienne o mpunaatuun KOII ¢ ykazanuem
COUYETaHHA MOJITUCEN;

(3) ecnu Knuenrom mopano 3asBienue o0 oTkasze ot ucnois3oBanus KOIT u Knuentom He ykazaHo o0
HCIIOJIb30BaHUM COUYETaHMsI MOANMUCEN B 3asBICHUM HA 3aKJIOYEHHE COTJIALICHMS, B 3asdBICHUM Ha
MOJKITIOUEHHE/N3MEHEHNE/OTKIIIOUeHHEe  Tonb3oBaTeneir or Cucrembl bank-Knment mno ¢opme
[punoxenust Ne6 u noBepenHocTr 1o popme [punosxenus Ne5;

(4) ecnu B bank npenocrasisieTca OyxranTepckasi oT4eTHOCTh Kitnenra;

(5) B MHBIX ciy4asx, IpeaycMOTpeHHBIX CornameHueM.

[onmucannsii 31 He ormpasnsercs B bank 6e3 DI Koutpomepa, ecnmum B CucreMe 3aperucTpHUpOBAHO

ynoiaHoMoueHHoe Jiuno ¢ [IpaBom noctyna «KoHTponepy;

— O/l, seusromuiics Hokymentom BK, mommucan nro00#t moanuceio | rpynmbel moamuced, wim mo0on
nofnuckio 11 rpynmel nognuce, WM eAMHCTBEHHON MOAMUCHIO, HITH MOAMHCHIO Jtoboro u3 [loanucantos
BK (yrmomHOMOYEHHBIX JIHII C IPaBOM clielnaibHoi noanucu Jokymentos BK MoxkeT OBITH HECKONBKO).

5.13. B Cucreme Hcmonp3yeTcs: cenuanbHbIi MopsaAoK padotel ¢ [lnaTesxxHpiMu Benomoctamu, Paitnamu Ha

OoTKpbITHE, DaillaMu Ha NPUKpEIUIEHHE, YBENOMIICHUSAMH, 3asBKaMHM Ha OTKpEIUICHHME M JOKyMEHTaMH,

BXOJIIMMH B pa3znen AkTel B paMkax Cornamenus 311 npoaykra. JlaHHBIE TOKYMEHTBI MOTYT HOJHOCTBIO

npocMatpuBaThea BceMu [lonp3oBarensamu B pamkax Cornamenus 311 npoaykra, padortaromumu B Cucreme,

€CITM MHbIE TPeOOBaHUs K MPOCMOTPY AOKYMEHTOB He ObLTH YCTaHOBIIEHB! KilMeHTOM myTeM MpeaocTaBIeHHs

B bank 3asBrneHus Ha npeAocTaBIeHNE/OTKIIIOUSHHE POJIH NoJIb30BaTeNs B cucteMe «bank-Kiuent» mo hopme

[punoxenuss Ne8 k Cornamenuio Ha OyMa)kHOM HOCHUTEJE WM B 3JEKTpOHHOM Buzae udepe3 Cucremy.

Pacnpenenenue posneit a1 moanucanus U mpodei paboThl C JaHHBIMHU JOKyMeHTaMu B CUcTeMe onpeesseTcs

ycnoBusimu  Cornamenus. Otkmouenne posielt Ilonp3oBareneit B pamkax Cormamenus 31 mpoaykra

ocymectBisiercs: Knuentom mytem npenoctasineHus B bank 3asBiieHus Ha IpeIoCcTaBIeHUE/ OTKIIIOUSHUE POIH

nonb3oBatenis B cucteme «bank-Knuent» no gopme Ipunoxenns Ne§ nubo 3asBieHus B cB0OOOHOH popme B

Buze «Ilucema B 6aHK», HanpaBieHHOTo Mo CucTeme.

5.14. Kimuent noamuceiBaer O] moamuceio [lommucanta 6e3 OI1 Kontpomepa mpu ero mogkiIOueHWH B
Cucremy:

— B pasaeic CI/ICTCMLI, MpCAHA3HAUYCHHOM IJI1 OKa3aHUA chym 6pOKCpCKOI‘O 06CJ'Iy)KI/IBaHI/I$I.
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5.15. KinueHT caMOCTOSTEIIEHO MMEET BO3MOKHOCTh BPCMCHHO 3a6J'IOKI/IpOBaTL n pa36J’IOKI/IpOBaTLZ

— Ilonw3oBatens B Cucreme,
— Cucremy ans [lonb3oBaTenei,

HaIrpaBUB 6YMa)KHOC 3ajABJICHUC I10 (bOpMC banka.

BpeMeHHaH 6J'IOKI/IpOBKa ITonp3oBaTens B CucremMe o3HayaeT BPCMCHHYIO HCBO3MOXXHOCTH BXO/Jla B CI/ICTCMy.
BpeMeHHaH 6J'IOKI/IpOBKa Cucrembl JJIsL Ilonp30oBaTeneit o3HavacT BPCMCHHYIO HCBO3MOXXHOCTL CO3JaHUSA U
noAnucHu JOKyMCHTOB B CI/ICTGMC, Ipu 3TOM Yy Ilonp3oBaTenci COXPAHACTCA IMMPaBO NPOCMOTPAa JOKYMCHTOB B
CI/ICTCMC, a TaK’KC€ BO3MOXKHOCTH OTIIPABKH BHCKTpOHHLIX JOKYMCHTOB 4€pE3 pa3aci «IIncpma B baHky.

6. IOAKJIIOYEHHUE K CUCTEME

6.1. {11 nogkirouenus k Cucteme, Knuenr 3akmrodaer ¢ bankom CornameHue B MOpsAAKE, ONMPENEICHHOM

Cornamenuem, 1 onpeaenser nepeueHs [lonp3oBareneit Cucremsl, s yero nepeaaet B bank:

— JHosepennoctu (Ha OymaxHaoM HocuTene) o ¢popme Ipunoskenns NeS k Cornamenuio;

— 3asBneHHE Ha MOIKIIOYCHHE/M3MEHEHUE/OTKIIOUeHHEe Tonb3oBaTteneii or Cuctemsl bank-KmmeHT mo
¢dopme [punoxenus Ne6;

— JlOoKyMeHT, yAOCTOBEPSIOMINI JTUIHOCTD B KOITUH, 3aBEPEHHON HOTAPUAIBbHO/B KOIIMH, IPEAOCTaBICHHOMI
Kmnentom B Cucreme/B opurmHaie, Aisi M3TOTOBICHHS M 3aBEPEHUS] COTpYOHMKOM baHka komuu
CaMOCTOSTEIBHO/KOIIUH, 3aBepeHHON KimeHntoMm B mopsiake, MpeayCMOTPEHHOM MHBIMU COTJIAILICHUSMH,
3aKIMIOueHHBIME Mty CTopoHamu' . Jlus npeocTaBnenus goctyna B Cucremy Iosb3osatemo ¢ [TpaBom
noctyna «OnepaTop» BO3MOXKHO MPEICTABICHUE CBEICHUH O pEKBU3UTAX JOKYMEHTA, YOCTOBEPSIOLIETO
JIMYHOCTb.

6.2. bank B Teuenue 3 (Tpex) PaGoumx nueli ¢ gatel Berymienus: CornamieHusi B cuily nepenaet Kiuenty

CpenctBa nocTyma, B COCTaB KOTOPHIX BXOAMT IEPCOHANbHAs BeO-CChUIKAa Ui peructpanuu B Cucreme,

HanpasisieMast bankom Ha E-mail [lons3oBarens Kiuenra.

6.3. YrionHoMO4YeHHBIHN npeAcTaBuTeNb KiineHTa mpoBepseT COOTBETCTBUE YHUKAILHOTO HOMEpa Y CTpOHCTBa
USB-token naunbsiM [onp3oBaTens (B ciyyae noiayuenus Y crpoiictsa USB-token).

[Tocne cBepku ynoaHOMOUYEHHBIN TpeacTaBuTenb KimeHTa moanuceiBaeT AKT npuema-niepenaun (o gpopme
Banka) u oquH sx3emiusip nepenact banky.

6.4. JInsa noakmouenus Kk Cucteme [lonp3oBaTen:

(1) mnomyuaer Ha E-mail nepconanbHy0 BeO-CCBUIKY A1 IPOXOXKACHUS peructpaunu B Cucreme;

(2) BwImonHSAET BXOI Ha cailT CHCTEMBI 1O MOJyYeHHOH 0T baHKa mepcoHanbHO BeO-CChLIKE;

(3) B Qopme 3ampoca aKTUBAIMKM HAKUMAET KHONKY «AKTUBUPOBATHY» Uil 3aIlyCKa PETUCTpAlUU B
Cucrewme;

(4) B OKHe aBTOpH3aLUK BBOIUT KOJ MOATBEPXKIEHHS, KOTOPBIH BaHk oTnpaBui cMc-cooOuieHneM Ha
paHee 3aperucTpUpoBaHHBIA HOMep MoOMIbHOTO TenedoHa [lonp3oBaTens;

(5) 3apmaer Ilapons ans pabotel B Cucreme. Cuctema OyaeT 3ampalinBaTh CMEHY IEPCOHAIBHOTO
[Tapons kaxaeie 365 qHEl;

(6) npwm xenanuu, 3agaet cBoit Jlorun B Cucremy. [Ipy HTHOPUPOBaHUH JAHHOTO ACHCTBHUS, B KAUECTBE
Jloruna Bxona B Cuctemy Oyzer cuutatsesi E-mail [lons3oBarens;

(7)  Bxomut B Cuctemy nop co3ganHoi nmapoit Jloruna u [apons.

17 WHoctpanHsle rpaskaane, auma 6e3 rpakIaHCcTBa JOMOJHATEIFHO MPEIOCTAaBILIIOT JOKYMEHTHI, YJOCTOBEPSIONINE 3aKOHHOCTD
HaxoxaeHus B PO (manpumep, Bu3a 1 (Wn) MATPALIOHHAS KapTa, BUJ] Ha )KUTEIBCTBO, Pa3pelIeHe Ha BpEMEHHOE NIPOKHBAHME,
HHBIE JOKYMEHTHI IIPEAyCMOTPEHHBIE (he/iepaIbHBIM 3aKOHOM MIIM MEXITyHapOAHBIM HoroBopoM P®d, moarseprkmaromie mpaso
HMHOCTPAHHOTO TPpaXIaHUHA Ha NpeObIBaHue (IpoxuBanne) B PD) (konus doxymenma na dymasicnom nocumene, u320moeneHHas.
Knuenmom (nanpumep, kcepokonus) u opueuHan Oas cGepku, aUOO HOMAPUATLHO 3A8EPEeHHAs KOWus, aubo Konus,
npedocmasnennas Knuenmom ¢ Cucmenme).

Ecnm nHOCTpaHHBIE TpakaaHe, Muia 0e3 rpakJIaHCTBAa HE BBEIKAIH HAa TeppuTopuio PO, mpeacraBnsercs MMCHMO OT MMEHH
Knmenra, moxrBepikparomiee JaHHBIA (aKT, MPH TOM JOKYMEHTHI, YIOCTOBEPSIOMNE JMYHOCTh YKa3aHHBIX HHOCTPAHHBIX
rpakzaH, JIUI 0e3 IpakIaHCTBa, JOJDKHBEI OBITH MPENOoCTaBlIeHE B baHk ¢ HammexamuM o0pa3oM 3aBEpPEeHHBIM IIEPEBOAOM Ha
PYCCKHIA SI3BIK.

Wndopmarms 06 axpece MecTa JKHTEIbCTBA (PETUCTPAIMN) MIIM MeCTa IpeObIBaHMs npeacTaBuTesst Kirenra, moMumo mpodero
MOXeT ObITh mpenocTaBieHa B bank mpencrasutenem Kimenrta B Bune 3asBieHus (yBeIOMJICHHS) Ha OyMaKHOM HOCHTEIE,
COCTaBJICHHOTO 10 hopMe bamnka, a B cirydae HEBO3MOXKHOCTH €€ PEIOCTABICHHS, B CBOOOAHOI (hopMe OT HIMEHH IIPEICTaBUTEIIS
Knwnenra.
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6.5. UtoOb1 moanuceIBaTh JNEKTPOHHBIE JOKyMEHTHI ¢ nmomoinsio YOII B Cucreme, Ilonb3oBaTens ¢ mpaBoM
MOJIHCH I0JKeH 3anpocuTh y banka CepTudukar Kimoya MoaIHCH.

6.5.1 UroOsr monmyunts Ceptudukar kimoda noxmucu depe3 Cucremy, Ilonp3oBaTens ¢ mpaBoM MOANUCH
BBITIOJHSET CIEIyIONE AEHCTBUA:

(1) cozmaer B Cucreme Kimiou snexktpoHHo# momnucu ¥ Kitod mpoBepkH 37IEKTPOHHONM MOIIHCH C
nomonisio CpeacTBa KpunTorpaduyeckoi 3amuTsel HHGpOpMaIuy;

(2) coxpanser Kmoun Ha YcrpoiictBo USB-token, USB (s nakonuTens nim peectp Windows;

(3) coszgaer 3anpoc Ha CepTuduKaT KIr04a MOAMUCH;

(4) moamuceiBaer 3anpoc ¢ nomoupio 1311 n ornpasnser ero B bank. Ecnu ycnmyra SMS-OTP ne
MOJIKJIIOYEHA, TO MOJMUCATh U OTIIPABUTH 3allpoc MOXeT apyroi [lognucanT.

6.5.2 Uro6br monyuuts Ceprudukart xioya noanucu depes oduc banka, kotopeiii o0ciykuBaer Kinenra,
[Tonp30BaTens ¢ MpaBOM MOATNKCH BBIITOJIHAET CIEAYIONINE NENCTBUA:

(1) cozmaer B Cucreme Kimiou snexktpoHHo# momnucu ¥ Kitod mpoBepkH 37IEKTPOHHOM MOIIHCH C
nomonisio CpeacTBa KpunTorpaduyeckoi 3ammTsl HHGpOpMaIu;

(2) coxpanser Kmoun Ha YcrpoiictBo USB-token, USB ¢sm nakonutens nim peectp Windows;

(3) coszgaer 3anpoc Ha CepTuduKaT KIr0UYa MOAMUCH;

@) BBITPY’KaeT nevyatHyto Gopmy 3amnpoca Ha CeptudukaT Kiroya noanucu B ¢aiin ¢popmara PDF,
pacmeuateiBaeT 2 JK3eMIuisipa 3ampoca Ha CepTudukaT KIO4Ya TOAMUCH, M 3aBEpseT €ero
cOOCTBEHHOPYYHO! TOANHMCHIO MM MOAMNCKHIO pykoBoauTens Kinuenra, a Takxke nevatsio Kinnenrta
Y HaJIMYHUH;

(5) mepenmaer oba sk3eMIursipa 3ampoca Ha Ceprudukar kioda moanucd B o¢puc banka, KOTOpBIHA
obcmykuBaet Knnenra.

6.5.3 YtoOn! monmyunts CepTHdUKAT KIIOYa MOAMUCH C HUCIONBb30BAaHUEM YCHIJICHHOW KBaMH(UIMPOBaHHON
anekTpoHHoH noanucu Knuenra, [lonb3oBarens ¢ mpaBoM MOANKCH BBIITOJIHAET CAEAYIONINE NEHCTBUA:

(1) cozmaer B Cucreme Kimtou snextponHoil momnucu ¥ Kitod mpoBepkH 3IIEKTPOHHONW MOIIHCH C
nomonisio CpeacTBa KpunTorpaduyeckoi 3amuTsel HHGpOpMaIuy;

(2) coxpansier Kimoun Ha YcerpoiictBo USB-token, USB ¢ Hakonurens nin peectp Windows;

(3) cozmaer 3anpoc Ha CepTuduKaT KIr0Ua MOAMUCH;

(4) BrIrpyxaet nevyatnyio ¢opmy 3ampoca Ha Ceptudukar xmouya noanucu B ¢aiin popmara PDF u
MOJMHCHIBACT 3TOT (aia yCHJICHHOW KBaTH(UIMPOBAHHON 3JEKTPOHHON moamuchio Kimenrta n
HamnpasisieT B bank B mopsizike, ycraHOBIeHHOM baHkoM.

6.6. UtoOb1 m3menuts IlpaBo moctyma Ilonb3oBatens ¢ mpaBom moamucu B Cucrteme, KimeHT nomken
NpencTaBUTh B baHk cinenyromue JOKyMEHTHI:

— HOBYIO 1oBepeHHOCTH 1o popme [Ipunoxenns NeS, k CornameHuro.

— HoBoe 3asBieHue 1no Gopme [punoxenus Ne6 k Cornamenuro, ¢ ykazanueM HoBoro [IpaBa noctyna mis

[Tonp30Barens ¢ mpaBoM MOANHCH.

6.7. ITocne mpoBepku B banke momyuennoro ot [lomp3oBartens 3ampoca Ha CepTuduUKaT Kioya MOAMUCH
JOKYMEHT IoJINHchIBaeTcs co ctoponsl banka, Kimmenty BozBpamaercs 1 (Onun) sx3emiuisip, a [lons3oBarento
MIPEIOCTABIAETCS JOCTYM K BBIIOJTHEHUIO oneparuii B CrucreMe.

6.8. bank B Teuenne 2 (/[IByx) Pabounx aneil mocie momyuyenus 3ampoca Ha CepTH(UKAT KI0Ya MMOIIHCH
BBITIOJHAET PETUCTPALIUIO M akTUBaNKI0 Kitoua npoBepKy 371€KTpOHHON MOITUCH.

[Tocne axtuBanmu Kitoga mpoBepku 3nexkTpoHHOM noanucu B Cucteme Ilonp3oBaTens MOXKET MOANUCHIBATD
O VOII.

6.9. I1o 3aBepmenun padotel [lonb30BaTeNb BHIMONHSAET BBIXOA U3 CUCTeMBI U u3BjIekaeT YcrporictBo USB-
token wnu USB-¢umi-nakonuTens (Ipy UX HANAYHN).

6.10. [dns moakmoueHus/oTkmouenus: llonb3oBareneid Wi M3MEHEHMs TapaMmeTpoB Yciyrd MoOuisHOe
npuioxenue [loanucant | rpynnel nognuceit nin o0nagaoMyii eIMHCTBEHHON MOAMUCHIO:

— BBINOJIHAET BX0A B CHcremy;

— BbIOupaeT paszen «/{onoJHUTeNbHBIC YCITyTH;

— BbIOupaet pazznen «Mobiley;

— C€O03JaeT 3alpoc Ha HOBYIO yciyTy. B 3anpoce OyneT ykazaHo HamMeHOBaHKE oprann3anun Kimenra;

— TOATBEPXKIAET CO3JaHHYIO YCIYTY MOJIMUCHIO, TEM CaMbIM aKTHUBHPYS YCIIYTY.

3ampoc Ha NOAKIIOYCHUS/OTKIIIoUeHHe Y ciryru MoOuibHOoe npuiiokeHne nognuckiBaeT [loanucant I rpymiist
MOAMHUCEN WM 00JIafaroIKil €IMHCTBEHHOM ITOIMMUCHIO.

6.10.1. [Ina moaxmioyeHHss W MCHONBb30BaHMS MooOunbHoro mpunoxenus «Paiiddaiizen buznec Ilmoc»
[Tonb3oBarens:

— ckauuBaet npuioxenue B Google Play niu App Store;
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— aBTOpH3yeTcs ¢ nomoulsto Jlornna u Iaposns.
6.11. JIns moxkmioueHus/oTkmoyenus: [lonmp3oBareneil wnum M3MEHEHHs mapaMeTpoB Ycoiayru «SMS s
busneca» Ilonp3oBarens:
— BBINOJIHAET BX0A B CHucremy;
— BbIOupaeT paszen «/lonoJTHuTeNbHBIC YCITyTH;
— BbIOMpaeT HaMMEHOBAaHUE OPTaHU3ALHM;
— KaHaJI IOCTaBKU — HOMep TeJe(oHa W/Iiu afapec SNeKTPOHHOM MOYTHI;
— ¢dopmupyer 3anpoc B bank.
3ampoc Ha moakiIodeHus/oTkiIoueHue Ilonp3oBaTeneil WM U3MEHEHUs mapaMeTpoB Yciyrd «SMS mis
Buzneca» noanuceiBaet [logmucant I rpynme noanucei nnn o6naaaomi eTMHCTBEHHOH MOIIHCHIO.
6.12. JInsa camMOCTOSTENHHOTO MOAKIIOUEHUs/oTKmoueHus: [lonp3oBaTeneil WiaM KM3MEHEHHS HapamMeTpoB
Yenyrun «SMS-OTPy» IoxnucanT I rpynmel moanuceit uinu odiagaromunii e JMHCTBEHHOH OAMHCHIO:
— BBINOJIHAET BX0A B CHucremy;
— BbIOupaeT paszen «/lonoJHuTeNbHbIC YCITyTH;
— BbIOupaet pazzen «SMS-OTPy;
— C€O3JaeT 3ampoc Ha HOBYIO yciyry. B 3ampoce HeoOXoaumo yka3zaTh YTIOJTHOMOUYEHHOE JHIIO, KOTOPOMY
noaximogaetcst «SMS-OTPy»;
— TOATBEPXKIAET CO3JaHHYIO YCIYTY MOJIMUCHIO, TEM CaMbIM aKTHUBHPYS YCIIYTY.
6.13. Jlns BoccTtanoBneHus nocryna B Cucremy Ilonp3oBaTens:
— Ha cTpaHule aBTopuzauur CHCTEMbI IEPEXOAUT MO CChUIKE “3a0bun napoin?”
— Ha opMe BOCCTaHOBJICHUS IOCTYIa YKa3biBaeT cBoil E-mail, panee npenocraBnenHsiii B bank B kauecTse
Perucrpanuonnsix nanasix [lone3oBaTens.
— Ha ykazaHHblidi Ilomb3oBatenem E-mail Bank HampaBmser muceMO ¢ BeO-CCBUIKOH, MO KOTOPOIi
[Tonp30BaTenb MEPEXOUT HA CTPAHUILY C BOCCTAHOBIEHUEM JOCTYTIA.
— B OKHE BOCCTaHOBJIEHHS JOCTYIa BBOJUT KOJ MOATBEPXKACHUS, ody4deHHbIH 3 banka no CMC Ha paHee
3aperucTpUpPOBaHHbII HOMep MoOMIBEHOTO Tenedona [lonp3oBaTens.
— 3agaer llaponb, ans pabotel B Cucreme (mamee Cucrtema Oyner 3ampalinBaTh CMEHY HEPCOHAIBLHOTO
[Mapons xaxasie 365 (Tpucra mecTpAecsT nATh) JHEN);
— BxoauT B CHcTeMy HOCTYIHBIM €My CIIOCOOOM:
(1)  mo cBoemy Jloruny u Ilapomro;
(2) no cBoemy Jloruny, [laponto u OnHOpa3o0BOMY KOZY;
(3) mo cBoemy 3apeructpupoBaHHOMy B Cucreme HOMepy MOOHIbHOTO Tenedona u OJHOPa30BOMY
KOZY.
6.14. JIns oTKpBITUSI TOProBOil ceccuu mpu pabore ¢ Yciayroil oOMeH BallOT B PEKUME CTPUMHHTA LIEH
(ommcaHue JaHHOTO PeXUMa MPETyCMOTPEHO B Y CIIOBUSX MPOBEICHHS IOCTABOYHBIX KOHBEPCHOHHBIX CIEIOK
¢ ucnonb3oBanneM Cuctemsl bank-Knuent (nanee — Ycnosus)),
(1) [Hons3oBatenu c IlpaBom moctyna «Iloanucant» umu «lloamucant FX» B OTKPBITOM IHaIOrOBOM OKHE
«Cornacue Ha YCIOBHS TOPTOBOM CECCHM» BKIAAKH «3aKiIOYeHHE CIENOK» pazaena «OOMEH BalioT»
OCYIIECTBJISIET MOAMKUCAHUE TOproBod ceccuu ¢ ucnois3oBanueM YOIl IMonmucanta FX unu IlonmucanTa,
MOJKIIOUEHHOTO K Ycmyre oOMeH BamoT. Cpok, Ha KOTOPBIH OTKPBIBAETCS TOProBasi ceccus, coctasisieT 30
MUHYT. Topropas ceccusi CHUTAEeTCA 3aKPBITOW C MOMEHTA UCTEUEHUS] BPDEMEHH, YCTAaHOBIEHHOTO JI1 TOPrOBOM
ceccuu, TM00 ¢ MOMEHTA Ha)KaTusl KHOIKU «3aBEepIINTh TOPTOBYIO CECCHIO», JTMOO C MOMEHTa Mepexoia U3
BKJIQJIKH «3aKiIroueHue caeiaok» B Cucreme, 1100 ¢ MOMEHTA 3aKpBITHS OKHA HHTEPHET-Opay3epa, B KOTOPOM
Obu1 ocymiecTBieH Bxo B Cucremy. C MOMEHTa 3aKpBITHS TOPrOBOH CECCUU, BCe DIEKTPOHHBIE TOKYMEHTHI,
CO3/IaHHBIE B TIEPUOJ TOPTOBOM CECCUHM, CUUTAIOTCS TNOANMCAHHBIMUA KaXKABIH B OTAeHbHOCTH YOIl
Honnucanta/llonnucanta FX, oTkpeiBIiero ToproByto ceccuro. COOTBETCTBYIOIMAS HHPOPMALHS XPAHUTCS B
Tabauue 3akimodeHHBIX chenok B Cucreme. CTOpPOHBI NPU3HAIOT IOPUAMYECKYIO CHIIy JIOKYMEHTOB,
MOJTBEP K JAIOIINX 3aKIIIOYCHUE CIEIKH B IEPUO OTKPBITON TOPrOBOM CECCHH, a TaKKe MPUHUMAIOT Ha ceOst
BCIO OTBETCTBEHHOCTS 3a AeiicTBus [lonnmucantos/[lognucantoB FX, nMeromux 10CTyI K OTKPBITHIO TOPTOBOM
CECCHH U CO3JIaHUI0 DJIEKTPOHHBIX JOKYMEHTOB B NEPHOJ OTKPBITON TOproBoil ceccuu. [Ipu aToM nuno, Tem
WIK WHBIM 00pa3oM MOJyYMBIIEE JOCTYH K OTKPBITHIO TOPTOBOH CECCHM paccMaTpUBAcTCs B KauecTBeE
MIPECTaBUTENS COOTBETCTBYIONIEH CTOPOHBI, KOTOPHI MMEET MOJIHOMOYMS Ha MPOBEIECHHUE IEPETOBOPOB U
3aKJIIOUEHUE CIIETOK B COOTBETCTBUHU C YCIIOBHSIMH NPOBENEHUS MOCTABOUHBIX KOHBEPCHOHHBIX CIENOK C
ncnons3oBanneM CucreMsl bank-Knuent, nnm
(2) Ilonb3oBatens ¢ IIpaBom goctyma «Tpeiimep FX» ocymiecTBisieT OTKpBITHE TOProBO# ceccum 0e3
HCIIOJIb30BaHMs AJIEKTPOHHON MOANMNCH, ITyTeM IBOITHOTO HaxaThs Ha «HadaTs ToproByto ceccuro» Ha BKIAJKE
«3axmodyenue caenok» pasaena «Oomen Bamot» B Cucreme:
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(a) mepBBIH KUK OCYIIECTBISCTCS IS OTKPBITHS JUAOTOBOr0 OKHa «Coriiacue Ha YCJIOBUS TOPTOBOM
ceccun»;

(6) BTOpOﬁ KJIIMK OCYHICCTBJISICTCA B OTKPBITOM JUAJIOTOBOM OKHC «Cormacue Ha YCIIOBUA TOpFOBOﬁ
ceccumy.

ToproBas ceccust CUMTAETCs 3aKPHITON C MOMEHTA HaXKaTHs KHONKH «3aBEpIINTh» HA BKJIAAKE «3aKII0UEHUE
caenok» pasaena «O0MmeH BaioT» B Cucrteme, 1100 ¢ MOMEHTa MEPexo1a U3 BKIAIKU «3aKIIOYCHUE CIIETIOK»
B Cucreme, 1100 ¢ MOMEHTa 3aKpBHITUSl OKHAa HWHTEpHET-Opay3epa, B KOTOPOM OBLT OCYIIECTBIECH BXOJ B
Cucremy. CTOpOHBI HACTOSIIMM YCTAHOBMJIM, YTO BCE CO3/JaHHBIE U COIVIACOBAHHBIE YCJIOBUS CAEIKH
KnuenTtoM B mepuos ¢ MOMEHTa OTKPBITHS TOPTOBOM CECCHM J0 €€ 3aKPBITHs, CUMTAIOTCS 3aKIIOYEHHBIMU C
MOMEHTa 0OMeHa OATBEPKACHUSIMH B TIOPAIKE, IPEAYCMOTPEHHOM MOANYHKTOM 3.8.2. YciaoBuil.

7. OBCIOYXKUBAHUE KJIMEHTA
7.1. Pexxum obcnyxuBanus Kinuenra:
Bank ocymectenser mpuem D/1, nepenaBaembix o Cucreme ¢ 08:00 mo 20:00 MCK o Pabounm aHsM.
7.2. baHk ocTaBisieT 3a coboif mpaBo oTkI04aTh CHcTEeMY IS TPOBEICHHUS TPOPHUIAKTHIECKUX PaloT:
— B Pa6oune quu: ¢ 20:00 mo 08:00 MCK;
— B JIHH, HE sBIsIOMecs Pabounmu nHAMH.
7.3. bauk ocymectBiger ucnonHeHne O] Kimenta o coBepmieHun onepanuii mo Cyery B CpOKH,
ycraHoBieHHbIe CpoKaMu TPeNOCTaBICHHUS PACUYCTHBIX JOKYMEHTOB (PacHOpsDKEHMH) W JOKYMEHTOB
BaJIOTHOTO KOHTPOJIS U MCIIONHEHHUS! TEKYIIUM pabdo4uM JTHEM, pa3MEIeHHbIMU Ha caiiTe baHka B ceTH
Wntepuer no agpecy http:/www.raiffeisen.ru.
7.4. Bpemenem nosydenus bankom OJ] Knmenra sBisercda Bpems NPUCBOEHUSA KOHKpeTHoMy OJ1 craTyca
«IIpunaTy.
Bpemenem ucnonnenuss bankom 3] Knmenta o coBepiieHnn onepanuid nmo Cuery (mepedeHb JOKYMEHTOB
ykaszaH B 1.1 [Ipunoxenus 1, k Hactosmemy Coriamennio) SBIseTcs BpeMs IPUCBOCHUSI KOHKpeTHOMY JJ1
craryca «Mcnonnen». JJo momenta npucBoenus D/ Kinenra o coBepuiennn oneparuii mo cuety (ykazaHHBIX
B n.l1 Ilpunoxenus 1, k Hactosmiemy Cornamenuto) craryca «Vcmomnen» nmanuwii DJ] He cuuTaercs
MIPOLIE UM MPOLEAYPY pHUEMa PacCTIOPSKEHUI K HCIIOJIHEHUIO.
Bpemenem npunstusi B pabory banmkom 3] Kimenra “IlucemMo B OaHK” sBIseTCS BpeMSl NPUCBOCHUS
koHkpetHoMy D1 “TIucemo B bank™ ctatyca «cnomHen».
7.5. B nensax ucnonnenus tpeboanuii denepanpHoro 3akona Nel73-®d3 ot 10.12.2003 1. «O BanmrOTHOM
pEryIUpOBaHUN M BaJIOTHOM KOHTpOJIE» WM HOPMAaTHBHBIX akToB banka Poccum B oOmacTu BajmOTHOTO
PEeryINpOBaHUs U BATIOTHOTO KOHTpoJisA, KimeHT nocpenctBom CucTeMbl IpeIOCTaBIsAET B baHK TOKYMEHTHI
JUTA LeNel BaIIOTHOTO KOHTPOJs B BHJE noanucaHHelx OII D1, B T.4. comepxammx npukpemsieHHsle CkaH-
KOIMK OOOCHOBBIBAIOLIMX JOKYMEHTOB. [Ipu 3TOoM nartoii monydeHus ykasanuelx D/ bankom sBisiercst nata
MIPUCBOEHUS TOKYMEHTY B Cucteme craryca «lIpuHsaT», npu ycnoBun, 4ro I/ u npukpenseHHsle CkaH-KOMUU
00OCHOBBIBAIOIINX TOKYMEHTOB nony4yeHbl bankom B Pabounii nens.
B Tom cnyuae, ecnu yka3zaHHBIE BBILIE TOKYMEHTHI nepenansl Kinuenrom uepe3 Cucremy B baHk B JieHb, He
sIBISTIOIIMICS Pabouum aHEM, TO AOKYMEHTBI CUMTAIOTCS NMPHHATHIMH bankoMm B mepBblii Pabounii news,
crenylomuii 3a nHeM uX nepegaun Kmmentom uepes Cucremy, He sBisBIIMMcs PaGouum anem. Bpews
MoJTy4eHus TokyMeHToB bankom pukcupyercs o MockoBckomy Bpemenu. Jlaroit npunsatus Jokymentos BK
bankoM B 1endX HCHOJHEHMS BAJIIOTHOTO 3aKoHonaTenbcTBa P sBisercs nata mpucBoeHus B Cucreme
craryca «O0paboran BK». Jlaroit oTkasza B mpueme JlokymentoB BK bankoM siBisieTcst maTa MpUCBOCHUS B
Cucreme cratyca «Otkazan BK».
7.6. Bpemenem mnonyuenust Knuentom O3JI, HampaBneHHoro bankom Kimenty, sBigercs npucBoeHUE
nokyMeHTy B Cucreme cratyca «IIpuHAT» (BHE 3aBUCMMOCTH OT TOro, korna KimeHT ocyuiecTBisi BXoA B
Cucremy).

8. TEXHUYECKAS NOJJEPKKA
8.1. KonrakTs! City>x0bI MOAIEPKKH KIMEHTOB, HCIOB3YIOMHX QyHKIHOHaT CHCTEMBIL:
Tenedonst: +7 (495) 225-9192
8 (800)700-99-95 (3BOHOK OecruiaTHEIN M0 Poccum)
+7 (495) 662 -76-65 (npu NOAKIIOYEHUHN Y CIIYTH (PaKTOPUHTOBOTO 0OCTYKUBaHUSI)
I'padux padorsi: exequeHo ¢ 04:00 go 20:00 MCK, kpome nHei, He mpu3HaBaeMbIX Pabounmu gHAMHE.

8.2. Ciyx6a moaaepskKKy OCyLIECTBIACT KOHCYIBTALMH IO HacTpoiike u pabote ¢ CuctemMoii:
Onexrponnasi mouta: rbo_corp@raiffeisen.ru, npu noaxmroyeHun Yciayru (aKTOPUHTOBOTO
oocnyxuBanus: RFOHelp@raiffeisen.ru
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Ipniaoxenne Ne3
k Cornariennto 00 o0IIMX MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

IMopsiaok pa3penieHusi pa3HorJacuii npu odoMeHe (B CBSI3U ¢ 00MEHOM) JIeKTPOHHBIMM JOKYMEHTAMU
(nanee — «3/1»), 3aBepeHHBIMH IEKTPOHHOH NOANNCHIO (Fasee — «IID»).

1. CornacutenbHast komuccus (nanee — Komuccnst) co3maercs ¢ 1eNbIo pa3pelieHns pa3HOTIachi, BO3HUKIINX
Mexny bankom m Kimumentom mpu obmeHe (B cBs3u ¢ obmeHom) JJl/Tlakerom(-amu) 3B/, ycraHOBIEeHUs
(dakTHUECKHX 00CTOSATENBCTB, MTOCTY>KUBIINX OCHOBAHHEM BOSHUKHOBEHUS PA3HOTIACHH, a TaKKe U IPOBEPKU
LEIOCTHOCTH U ToATBepkAcHus nomaaocTH J/1/Tlakera D/1.
2. [1pu BO3HUKHOBEHUH pa3HOTIacuil mpu oOMeHe (B cBs3u ¢ oOMeHom) D/J1/Hanpasnenun [lakera D/] Kimnentom
CropoHa, 3asBisIoIIasl 0 Hanu4uu paszHornacus (manee — CTOpOHA-HHUIMATOP), 00s53aHa HANPABUTH IPYToi
CropoHe 3asiBiIeHHE B CBOOOJHOH (opMe O pasHOrjacusx, MOAMUCAHHOE YIOJIHOMOYEHHBIM JIUIOM, C
noApoOHBIM W3JI0KEHHEM TNPHYMH pa3HOTrJacuid W MpeasioxkeHueM cozfgatbh Komwuccuio. 3asBieHUE IOHKHO
COIep)KaTh PEKBU3UTHI MpeacTtaButTenel CTOPOHBI-MHULIMATOpPA, KOTOpbIE OYyAyT ydacTBOBaTb B padoTe
Komuccun, mecto, Bpemsi u natry cOopa Komuccun (He mosgnee 7 (CeMu) KaslleHAApHBIX AHEH CO JTHS
OTIIPABIICHUS 3asBJICHUSA).
Ilpumeuanue: Jlo nodauu 3asenenus CmopoHe-uHUYUAmMopy peKomeHOyemcs Yoeoumvcs 6 YeroCmHOCu C80e20
npozpammnozo obecneyenus, Knouetl npogepku snexmponnou noonucu u Kuoueil snekmpounou noonucu, a
Maxce OMCYmcmeuyu HeCanKYUOHUPOBAHHBIX Oelcmeull CO CMOPOHbL UY, YHOIHOMOYeHHbIX Kiuenmom
8bINONHAMb Onpedenenuvle deicmaus ¢ Cucmenme.
3. B cocraB Komuccuu TOMMKHO BXOAWTH PABHOE KOJHYECTBO TpeACcTaBUTENeH Kaxkaold CTOpoHbI (He MeHee 3
(Tpex) yenoBek, BKIIOYas MPEACTaBUTENCH CITy>KOBI 0€30I1aCHOCTH, IOPUIMYECKON CITYKOBI U MHBIX), & TAKXKE, B
cilyyae HEoOXOOMMOCTH, He3aBHCHUMBbIE HSKcnepThl. YieHsl Komuccum ot kaxkmoit CTOpPOHBI Ha3HAYaIOTCS
MpUKa3aMu, U3AaHHBIMU COOTBETCTBYIOMIEH CTOPOHOIA.
B ciy4ae HeoOX0AUMOCTH MTPUBJICUSHUST HE3aBUCHMBIX KCTIEPTOB, SKCIIEPT CUNTAETCS] HA3HAYEHHBIM TOJIBKO MPU
cormacun obenx CTOpOH, BBIpaXCHHOM B NUCbMeHHOH (opme. Ilopsaok oruaTel pabOThl HE3aBHCHUMBIX
skcnepToB B Komuccun onpeaensiercs o npeaBapuTeabHOMY coriacoBanuio CTOpoH. DKcnepTsl He 001aialoT
[IpaBOM ToJioca NMpH NpUHATHH pemeHust Komuccueil.
4. Komuccus cosmaercst Ha cpok mo 15 ([IstHammatu) PaGoumx nHeil. B HCKITIOYMTENBHBIX CIydasx, IO
cornacoBanuio CTopoH, cpok padoTsl Komuccun moxet OpiTh npoasien 10 30 (Tpunuartn) Pabounx mHei.
5. Croponbl 00s3y10TCsl crocobcTBoBaTh pabore Kommccnun um He nomyckaTh OTKa3za OT IPEACTaBICHHS
HEOOXOIUMBIX TOKYMEHTOB.
6. CtopoHBI 00sI3yI0TCSI TIpeAoCcTaBUTh KoMuccun BO3MOYKHOCTH O3HAKOMJICHHSI C YCJIOBHSMH U TOPSIIKOM
paboThI CBOMX ANMNAPaTHBIX CPEACTB U MPOrPAMMHOTO 00ECTIEUEeHU S, NCTIONIb3YEeMBbIX A7l padoThl ¢ CHCTEMOI.
7. B xone paborel Komuccnn kaxnas CtopoHa o0si3aHa JOKa3aTh, YTO OHA HCIOJHWIA 00s3aTENBCTBA IO
Hacrosimemy CornameHuio HapiexammM obOpa3zoM. Pesymbratom gesrensHocTH Kommccuu — siBiseTcs
omnpenencHue CTOPOHBI, HECYIIEH OTBETCTBEHHOCTD 11O (DaKTaM, BBI3BABILIMM Pa3HOTJIACHSI.
8. K pasHormnacusmM, CBSI3aHHBIM C KOPPEKTHOCTBIO NCTONIB30BaHus D1, oTHOCATCS pa3HOriacus, BOZHUKAIOIINE
B CBSI3U ¢ Hempu3HaHueM onHoW m3 CropoH daxra npuHamiexnoctu O mo 3I/Ilakery 3/ KOHKpeTHOMY
[Momk3oBaTento ¢ mpaBoM noAmnucy u/wim cogepxumoro J/l/Tlakera D/1, mognucansoro OI1.
8.1. JlelicTBUSA KOMHCCHU TIPU MCTIONb30BaHNN Kirouen.
Komuccun mpu HeoOxommmocTu mnepenarorcs: Kirounm mpoBepkH 3iekTpoHHON moamucu banka n Kiroun
MIPOBEPKH eKTpoHHOM noanucH [lons3oBareneit ¢ mpaBom noanucu Knuenra. Pacneuarku Kiroueit mpoBepku
anekTpoHHOH moanucu banka wu Ilomp3oBatenedt ¢ mpaBoM moanucu KimeHTa CpaBHUBAIOTCA C
cootBeTcTBYIomMME CepTudukatamMu Kioded moanucu. Ilpu MOJIOXHUTENbHOM pe3yJibTaTe CpaBHEHUS,
npoBepeHHbie Kimoun npoBepKy 3IeKTPOHHOM NOANKCH MPUHIUMAIOTCS K UCIIOB30BaHUIO B AaibHEHIIeH padoTe
Komuccun.
Komuccus ocymecTBisieT moATBepKAeHIE TOATUHHOCTH ocniapuBaeMoro D/1/ITakera D/] myrem nposepku YOI
[Tone3oBateneit ¢ npaBoM noanuck ¢ nomobsio CK3U, nucnonszyemoro B Cucteme.
Ecimu B pesynbrare mpoBepkm Bce mpoBepsemble YOIl mns ocmapuBaemoro DJl/Ilakera DJ] BepHBI, Bce
npoBepsiemble YOIl HCIIONB3YIOTCS B COOTBETCTBHH CO CBEICHUSMH, YKa3aHHBIMH B CepTH(HKaTax KIrOueH
noanucu u CepTuUKaTHI KIIIOYel TOANUCH JeHCTBUTEIbHBI, CUNTAETCS YCTAHOBICHHBIM, YTO
—  mpoBepsieMblii ocnapuBaembiii DJ1/Tlaker DJ] Obu1 cPopMuUpoBaH B COOTBETCTBUM C NpaBUIaMH H
TpeOOBaHUSIMHU HCIIONB30BaHUS CHCTEMBI;
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—  mposepsiemblii D[1/ITaker D/ Obu1 moamucan Kimo4oMm 3meKTPOHHOM MOAMKCH, COOTBETCTBYIOIIUM
CeptudukaTy KiIto4a MoAIHCH, HCIOIb30BABIIEMYCs IPU MPOBEACHUH MTPOBEPKHU;

—  pnagenbuamu  CepTudukaToB  KIIOYed MOANHMCH  SBISIOTCS — NojdHOMOouHble [lomb3oBarenw,
3aperucTpupoBaHHbie B CHcTeMeE.

8.2. JlelicTBUS KOMHCCHU TpU ucnionb3oBaHuu [1011:

Komuccus ocymectBnsier MOATBEpKACHUE MOIMHHOCTH ocnapuBaemoro JJl/[lakera 3 myTem mpoBepKu

koppektHocTd [13I1 ¢ momompio BeruMcnenus: 3HadeHus: Xom-QpyHKuuu mo amroputmy ['OCT P 34.11-94

pexBusutoB JJl/Ilakera OJI: mapons kmmeHta B Cucreme n Xom-pyHkuun Jadmkecta DIEKTPOHHOTO

JIOKyMEeHTa, coepskaiero OmaHopa3oBelii ko, uaeHTudukaropa [1311 gelicTBOBaBIIEr0 HA MOMEHT MOIIHCAHUS

(mpenocrasnsierca bankom). 3Hauenne Xom-pyHKIMN cpaBHUBaeTcs ¢ mosieM hash [laiimkecta DekTpoHHOTO

JOKYMEHTa, BRITPY>KEHHOT0 U3 uHTepdeiica CucTeMsl.

Ecnu B pesynbrare mpoBepku Bce mposepsembie [IDI1 pns ocnapuBaemoro D/1/[Takera 3]1 BepHBI, cuuTacTcs

YCTaHOBJIEHHBIM, YTO

—  mpoBepsieMblii ocnapuBaembiii DJ1/Ilaker D)1 Obu1 cPopMuUpOBaH B COOTBETCTBUM C NpaBWIaMH H
TpeOOBaHUSIMHU HCIIONB30BaHUS CHCTEMBI;

—  mpoBepsiemblii  D[I/Ilaker 3] Opm1  moamucan IIDI1  ymomHomouennoro  Ilomb3oBatens,
3aperucTpUpoBaHHOro B CrucreMe.

9. Ilo pe3ynbraram padotel Komuccust opopmMIiIsieT akT, CoaepKaunii:

—  (akTuueckue oO6CTOATENBCTBA, TOCTY>KUBIINE OCHOBAHHEM BO3ZHUKHOBEHUSI Pa3HOTIIaCHH;

—  mopsAoK paboTsl wieHoB Komuccuu;

—  BBIBOJ O NOJJIMHHOCTH (JIOKHOCTH, TIpUEMe, Iiepesiaue, OT3bIBE U T.11.) ocriapuBaemoro JDJl/ITakera D/ u
COOTBETCTBYIOILEE OOOCHOBAHHUE.

AKT coctaBnsiercs B 2 (ByX) K3eMIUIsipax, nmoanuceBaercss BceMu wieHamu Komuccnn. Kaxxnoit 3 Cropon

Komuccus HampaBisger o oIHOMY 3K3eMIUIIpY aKkTa Juid NpuHATHA pemenus. Ynensl Komuccnu, He coriacHble

C MHEHHEM OOJBIINHCTBA, MOAMHUCHIBAIOT aKT C 0COOBIM MHEHHEM, KOTOPOE MPHUKJIAABIBACTCS K aKTy.

10. B cnygae ecnu Ha npeioxkeHne CTOPOHBI-MHUIIMATOPA O co3aaHuu Komuccun oTBET Ipyroi CTOpPOHBI HE

ObUI MONyYeH, WX TMOJYyYeH OTKa3 OT yvacTust B pabore Kommccum, nnn ecnu apyroit CTOpOHOH YMHHIUCH

npensTctBust B pabore Komuccun, CTOpoHa-WHULIMATOP BIPAaBE COCTABUTH aKT B OJHOCTOPOHHEM IOPSIKE C

yKa3zaHHEM IPUYMHBI €r0 COCTaBlieHHUA. B akTe mpuBoauTcs 000CHOBaHUE BBHIBOAOB O MOJIMHHOCTH (JIOXKHOCTH,

npueme, mepefade, oT3biBe U T.1.) ocnapuBaemoro JJl/Tlakera DJl. Yka3zaHHBIA aKT cOCTaBJSIETCS B OBYX

9K3EMILISIPAxX, IOMANUCHIBAETCA YIOJIHOMOYEHHBIM JOJDKHOCTHBIM JHUIOM CTOpPOHBI-MHUIIMATOPA, U OAMH

9K3eMIUISIp HampasiseTcs apyroil CTopoHe.

11. Akt Komuccun sBnseTcss ocCHOBaHUEM i NpUHATHS CTOpPOHAMHM OKOHYATENBHOI'O PEIIEHUsS, KOTOpOe

NODKHO OBITh moamucano CrtopoHamu He mosgHee 10 ([ecstu) PaGoumx aHel co MHS OKOHYAHHS PaOOTHI

Komuccun.

12. B cimyuae HenpuHTHA CTOPOHAMHU PELIEHUS B YCTAHOBJIEHHBIN CPOK, @ TAK)KE B CITydae HEMPEACTaBICHUSA

npyroit CTopoHo# 0TBeTa Ha AKT, cocTaBiIeHHbIN CTOpoHOH-UHUIIMATOpOM, CTOpOHA-UHUIIMATOP BIIPABE

00paTHUTHCS B CyIl B COOTBETCTBUH C MOJIOKeHUAMHU COTalieHus.
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pnaoxenue Ned
k Cornariennto 00 o0IIMX MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

HOBEPEHHOCTH

r. , « _» 20 ropa.
(Haumenosanue Knuenma) (Oanee - Knuenm), B nuue (HaumeHosanue OO0IHCHOCMU
eOUHOAUUHO20 ucnoaHumenvioco opeanwa) (O.M.0), HeHCTBYIOIIEro Ha OCHOBaHWU YCTaBa, B paMKax
3akmoueHHoro Mexay AO «Paitddaiizendank» u Knuenrom Cornamenus o0 o0muX mpaBujax M YCIOBHIX
MPeI0CTaBICHMsI 0AaHKOBCKUX YCIYT ¢ Ucnoib3oBaHueM Cuctembl bank-KimmeHt ot « _ » 20
r. (manee - CornanieHue), yrnosHoMounBaeT kaxaoro [lome3oBarens ¢ ponwio [lognucant B Cucreme bask-
Kiuent Ha 3aBepenue konuii u npenocrapieHue B bank nmocpenctBom Cuctemsl bank-KimeHT Oyxrantepckoii
otuetHOoCcTH KiMeHTa ¢ ucnonb30BaHrEeM DNEKTPOHHOM MOIIUCH.

HOBepeHHOCTL BbIJaHa 0e3 ImpaBa NepeaoBCPUa 1 ﬂeﬁCTByeT A0 MOMCHTA PaCTOPKCHUA Cornamenus.

/ /

(HauMeHOBAHUE OOIHCHOCMU eOUHOIUYHO20 UCHOTHUMENLHO20 OP2aHA) (noonucw) (D.1.0.)

M.IL
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JOBEPEHHOCTb
r. , « _» 20 ropa.
(Haumenoganue Kiuenma), B nuie (OonxcHocmy
PYK08OOUmerns), NeHCTBYIOIEr0 Ha OCHOBAaHUU , YIIOJITHOMOYHBACT

(hamurus, ums, omuecmeo NOIHOCMbIO), TACIOPT CEPUU

No , BBIJIaH (xoeda, kem), Kon mompazaenenus:

B Hensix ucrnonHeHus CormameHus 006 o0MMX MpaBWiIaX W YCIOBHSIX MPeNOCTaBICHHs] OaHKOBCKUX YCIYT C
ucnonb3oBanueM Cuctembl bank-Knuent mexny AO «Paiiddaiizendank» kak bankom u Knuentom (nanee -
Cornamenue) cosepmarth aeiictaus'® B Cucreme bank-Kmuent (anee — Cucrema)

¢ IIpaBom poctyna «KoHTponep», co3maBaTe, IpocMaTpuBaTh M MOANHCHIBATH DJIEKTPOHHOW IMOANHUCHIO
DNeKTpOHHBIE TOKYMEHTBI, BKII0Yast JOKYMEHTBI, HEOOXOAMMBIE JUIs MOAKIIOUeHHS K CHCTEME U HCTIONb30BaHUS
DIEeKTPOHHOU MOATNCH;

c IIpaBom moctyma «PeBu30p», cO3aBaTh U MOANUCHIBATH JOKYMEHTHI, HEOOXOAUMBIC [T TTOAKIIOYEHUS K
CucremMe M HCHONB30BaHUS DJIEKTPOHHOM IMOAINMNCH, CO3/1aBaTh U MPOCMATPUBATh DJIEKTPOHHBIE JOKYMEHTHI,
co3zaBath 1 noanuchBath LI1abnoHer DNEKTPOHHBIX JOKYMEHTOB, 4TO OJOKUPYET BO3MOKHOCTH [lob30Baressim
coznpaBath O/ He o abnony;

¢ IlpaBoM nocryna «llognmucant gokymentoB BK», mpurmMare ot banka, coctaBiare, mpocMaTpuBaTh,
MOJNHCHBATh U HanpaBisiTh B bank Jlokymentsl BK, a Takke mOKyMeHTHI, HEOOXOAUMBIE ISl MOJKITIOUSHHS K
Cucreme 1 UCTIOIB30BaHMS DJIEKTPOHHON MOINCH;

c IIpaBom mocryma «llognucant FX», B pamkax Ycayru OOMeH BallOT CO3/1aBaTh, NPOCMATpUBATh H
MOJMHUCHIBATE DIEKTPOHHBIE JOKYMEHTHI, BKIIIOYas TOKYMEHTHI, HEOOXOUMBbIE Uil NoAKIoYeHus: K Cucreme u
WCIIONIB30BaHMs DJIEKTPOHHOM MOMIMUCH, pacHopsKaThCs NEHEKHBIMHM CPEACTBaMH, HaxoAsmumucs Ha Cuete
(Caerax), coBepliaThb CHAEIKH, TIOAMUCHIBATG OIJIEKTPOHHBIE JOKYMEHTHI EIWHCTBEHHOM MOIIHCHIO C
WCTIONIb30BaHUEM DIIEKTPOHHOM NOAMHKCH, Oe3 MpaBa NOAMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE, UCTIONB3Y I
COOCTBEHHOPYUHYIO MOJNHCH

c IlpaBom moctynma «Tpeiimep FX», B pamkax Ycmyru OOMeH BamiOT MPOCMAaTpUBaTh DJIEKTPOHHBIC
JOKYMEHTBI, OIIPEJENIATh U COTTIaCOBBIBATh YCIOBUS CIIEIOK

¢ IIpaBom mocryna «IlogmucaHT», pacnopsDKaThCsl NEHEKHBIMH CpEACTBaMH, Haxoismumucs Ha Cuere
(Cuaerax), coBepiaTh/ U3MEHATH/ PacTOPraTh CICJIKH, MOANHUCHBATE TPEOOBAHHS 110 HE3aBHCUMBIM T'apaHTHUSIM,
CO3J1aBaTh, IPOCMATPUBATh U MOAMUCHIBATH DIEKTPOHHBIE JOKYMEHTHI, BKIIIOUasi JOKYMEHTHI, HEOOXOUMBIE JIIs
nojkoueHust K CucteMe 1 NCHOIb30BaHMsI DIEKTPOHHOMN MOANKCH [[TOMUCHI0, OTHOCSILEHCS K IEPBOM rpymIe
noAnucei] [MOAMMCHIO, OTHOCSINEHCS KO BTOPOW Tpymie MOAMHUCEH| [eIMHCTBEHHOH NOANMUCHIO] (0O0uH
Iloonucanm ne modicem OblmMb YNOTHOMOYEH HA NOONUCL, OMHOCAWYIOCA U K Nepeol, U KO 6mopoll zpynne
noonuceti) c UICTIONB30BaHUEM DJIEKTPOHHOM MOAUCH, O€3 TpaBa MOANUCH TOKYMEHTOB Ha OyMa)XKHOM HOCHTEIIE,
UCTIONB3YS COOCTBEHHOPYYHYIO ITOAIHUCH.

Hacrosmeit JloBepeHHOCTBIO TPeAOCTaBISIETCs IPAaBO Ha MOJyYeHHE W 3ampoc nocpeacTBoM CUCTeMBI 000
uHpopmarmu o Kimente, omepauusx, coBepmaeMbix B Cucrteme, BKIIOYas npeAcTaBigomed codoi
0aHKOBCKYIO TaliHy, B TOM 4YHMCIIE ISl LieJIel Nepeadn ee TPETbUM JIMLAM, a TaKKe MPaBo Ha MpeI0CTaBICHUE
coryiacus Ha TaKkylo nepeaauy.

JloBepeHHOCTh BhIJaHa 0e3 MpaBa MepeJoBepHs U JEHCTBYET IO « » 20 T

(OondcHocmy) (noonucw) (®HO)
M.IT

8 Ionpobuoe omucanue poneit [Tomb3oBateneil u YpoBHS JOCTyIa, a Takke TEPMHUHOB, UCIONB3YEMBIX IO TEKCTy HacTosmed J[oBepeHHOCTH,
omucansl B Cornamenuy. baHk mpemocTaBisieT JOCTYH KO BCeM OJICKTPOHHBIM JOKYMEHTaM, B TOM 4HCIe K JOKyMeHTaM B pamkax Cormamenus 3I1
npomykra. J{ns M3MEHEHHWS pPOIM HM\WIH OrPaHHYEHMS JOCTyHma K OJEKTPOHHBIM JoKyMeHTaM CHCTeMBI, HEOOXOIMMO IpeNoCTaBUTh B baHk
cooTBeTCTBYIOMIee 3asBieHue 1o Gpopme banka.
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Panddaizen
Bank

pnaoxenue Ne6
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

3AAdBJUEHMUWE

HA INOAKIIOYEHUE /M3MEHEHUWE/ OTKJIFOUEHUE HVOJII)3OBATEJIEI‘/JI OT CUCTEMBbI BAHK-KJIMEHT
/ HA BBIJIAUY YCTPOUCTBA USB-token

HanmeHnoBaHue 10puInyecKoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNpPUHUMATE/II/MHOI0 JINLA, 3aHUMAIOILIEr oCs
YaCTHOM NPAaKTHKOI:

WHH/KNO
[pomy bank:
MoaxkII04YUTh K
Ia Cucreme!’/M3MeHUTDH 1aHHbIE
D.N.0. CHOPTHLIE A Boigath
Ne JaHHbIE IIpaBo N Hoakawouurs | OTKIWYUTH
YIOJIHOMOYEHH YerpoiicTBo 20
n/n YIOJIHOMOYEeHH J0CcTYyna Homep SMS-OTP ot CucreMsl
0ro Juna 121 USB-token
0ro Juua E-mail MOOMJILHOTO
Tesedona’?
Omnepatop
Hommucant BK O O
Kontpomnep | O
[Toanucant
X2 | O
Tpeiinep FX??
PeBuzop |
[Toanucant
(I rpynma
MOHCEH WiH O O
€INHCTBEeHHAS
TIOJITINCH)

19 .
II.H}I MOAKITIOYCHUA K Cucreme YKazaHue E-mail u HOMEpa MOOHIIBHOTO Tene(box—xa TTonb30Bares SIBISETCS 00s13aTEIBHBIM (33. HUCKIIIOYCHUEM
CJIy4acB U3MEHCHUS HpaBa J0CTyIa paHee MOAKIIIOUYCHHOTO K Cucteme [lonp3oBarens WM U3MEHEHUS TPYIIIBI, K KOTOpOﬁ OTHECCHA IOAIHUCH

IMTopnucanra). B mporuBHOM ciydae BaHk He cMOXKET IPeIOCTaBUTh JAHHYIO YCIYTY.

20 o o o
MoO6unbHbIH TenedoH, IOKIIOYEHHBI K YCIyraM OIIepaTOpoM COTOBOII CBs3U (00s3aTelNeH B Cllydae HCIIoIb30BaHus ycryru « SMS-OTPy) ¢

nocrynHocTeio (ynkiuu IMSI Ha cTopone omeparopa cBs3u. Ilox omepaTopoM COTOBOH CBS3M C LENbI0 HOAKIIOUCHUS ycryrn «SMS-OTPy»
MMOHMMAETC UCKIFOUUTENILHO ONEPATOp COTOBOM CBS3H, OKa3bIBAIOWIMK yCiIyru cBsa3M Ha Teppuropun Poccuiickoit @enepanuu. Yemayra «SMS-
OTP» He npenocTaBiseTcs npu HaxoxaeHuu [lonb3oBarens 3a npegenaMmu teppuropun Poccuiickoi denepannu.

JIoImyCTUMBIH JIMMUT Ha COBEpIIECHHE ONepaluii pu ucnonbzopanuu « SMS-OTP» onpenensercs ycnosusmu CornaieHus.

21 .
Ipu yxasanmu Kimenrom E-mail n HoMepa MoOHMIBHOrO TenedoHa, paHee 3apeTrHCTPUPOBAHHBIX B CHCTEME M SBISIOMUXCS YacTHIO

PGI‘I/ICTpaLII/IOHHBIX JaHHBIX, Bbanxk NIPENOCTaBISACT TTonp3oBaTento GIIHHLIﬁ JOCTyIl B CI/ICTeMy 110 BCEM IOpUIUYIECKUM JIMIaM U HHAUBUAYaJIbHBIM
TIpeANpUHUMATEIAM, HAICTUBIIUM TTonp3oBatens JOCTYIIOM B CI/ICTCMy C YKa3aHHBIMHU E-mail u HOMEpOM MOOUIIBHOTO Tene(bOHa, SABIIAIOIIUMHUCA

YacCTbIO PerI/ICTpaLIPIOHHI)IX JaHHBIX.

22 o o
Z[O.H)KEH HCIIOJIB30BaThCSI HOMED MOOMIIBHOTO TeJ'IeCI)OHa, TIpUHAUIE)KAIIUN OIIEPATOPY COTOBOU CBSA3H, OKA3bIBAIOIIEMY YCIIYT'U CBA3U Ha

Tepputopun Poccuiickoit @eneparum.

23 o U
IMoanuceiBast HacTosLIEE 3asBIEHUE B COOTBETCTBUH CO cTaThell 428 I'pasknaHckoro kogekca Poccuiickoit @enepanuu, B ToM uncie B Cucreme

¢ ucnons3zoBanueM YOII, Kinuenrt npucoenunsercs k neiicTByromeil perakiuy Y ciIoBUi IPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CHIEIOK C
ucnonb3oBanneM Cucrembl bank-KiMeHT (akuenTyer ycloBHs), 3a MCKIIOUYCHHEM CiydaeB, korna Mexay KimeHtoM u BaHkoM 3aKkito4eHO
I'eHepainbHOe cornamieHue 00 OOIIMX YCIOBUSX COBEPLICHHS Olepanuii Ha ()MHAHCOBBIX PHIHKAX W/WiIK [ eHepallbHOE COTJIallleHHE O CPOYHBIX
crenkax Ha QUHAHCOBBIX phIHKAxX u/mmu ISDA Master Agreement.

Ecin panee KnuenT npucoeaunumiics K Y cJIOBUSM IPOBEICHHS IIOCTABOYHBIX KOHBEPCHOHHBIX CEJIOK C Hcrnoiab3oBanueM Cucrems! bank-Knuenr,
TIOBTOPHOE IPUCOEANHEHHE K YKa3aHHBIM Y CIIOBUSM HE OCYIIECTBIIIETCS.
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Panddaizen
Bank

Iloamuicant
(II rpymma | O
TIOIIHCEH)

INoamuceBas 1 Hanpaiss B bank HacTosimee 3asBinenne, KimeHT TeM caMbIM 1aeT corylacue Ha Iepeaady CBEJCHUH B aapec
Banxa ot [TAO «Meradon» o popme, npexycmorperHoii [Iprnoxernem Ne9 x Cormamenuro 00 00X MPaBIiIaX U yCIOBHIX
IIpe0CTaBIeHNsI 0AaHKOBCKUX YCIIYT C Mctoib3oBaHneM Cuctemsl bank-KimeHt.

PykoBoaurtenn

(J10IKHOCTB)

Jlata u me4yath
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x Eaﬁcbcbaﬁseﬂ

CGHK

Hpnaoxenne Ne6.1
k CornarieHuto 00 00X MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

3AAABJUEHMUWE

HA IIOAKJIIOYEHUE HOJII)3OBATEJ}EI>1 K YCIIYTE ®AKTOPMHI'OBOI'O OBCJIY2KMBAHNA / OTKJIIOUEHUE
ITOJIB3OBATEJIEN OT YCJIIYTU ®AKTOPMHI'OBOI'O OBCJIY>XXMBAHUA

HanmeHnoBaHue 10pHINYecKOro Juna/puimana
WJIM NPeACTABUTEIbCTBA/

®UO uHANBUAYATBHOTO
NpeNPUHUMATE/ISI/MHOI0 JINIA, 3aHUMAIOILIEr oCs
YaCTHOM NpaKTHKoil (1anee — Kiinenr):

HUHH/KHO

Ipomry BaHk NOAKIIOYMTE/OTKIIOYUTE Y CIyry GaKTOPUHIOBOr0 00CTy:KMBAHMSI:

n/n

®ILO IHacnopTHbIe
. aHHbIE IIpaso

YHOJHOMOYEHHOT 0 A P
mna YHOJHOMO4YE€HHO Ja0cTyna E-mail?s Homep Mo0uIbHOTO

ro JMua Teaedona®

Hoaxmounte?*

OTKII0YHTH

Omeparop |

Iloammcant
BK

KonTpomnep |

PeBmzop |

Iloammcant
(I rpymma
THOIHCEH

WIN
€IMHCTBEHHAS
TIO/TIHCH)

Iloammcant
(II rpyrma |
MOIIHCEH)

Hacrostmv KimeHT yronmnomMounBaeT JInm, yKa3aHHBIX BEIIIE, COBepIIaTh AeiicTBrs B Cucreme bank-KimeHT B pamkax Y ciyrn (haKTOpHHTOBOTO
o0cCITyKUBaHUSL.

[NonnwuceiBast u Hampapisas B baHk Hacrosiee 3asBieHUe, KIIMEHT TeM caMbIM JTaeT corjlache Ha Iiepeaady cBeieHuil B anpec banka ot [TAO
«Meradon» o popme, npexycmorpennoi [Ipnnoxennem Ne9 x Cornanenmo 06 00X MpaBUIaX W YCIOBUAX IPEJOCTABICHUS OAHKOBCKHX
ycnyr ¢ ucronb3oBanueM Cucremsl bank-KimeHT.

PykoBoaurenn

(JdomxkHOCTB)

24 .
Jlns monxirodeHus K Yciryre GakTOpUHroBOro obcykuBaHus ykasanue E-mail u Homepa MobminsHOro Tenedona Ilons3oBarens sBuseTcst
o0s13aTeNnbHEIM. B poTHBHOM citydae baHk He CMOXET IPEeOCTaBUTh JaHHYIO YCIIYTY.

25 . o
Jins moaxirodeHus: Y ciryru GpakToprHroBoro odciyxusanus ITons3oBartens ykaseiBaer E-mail, panee 3apeructpupoBannslii B Cucreme.

26 .
Jns moaxiroueHust Y ciryru (pakTOprHTroBoro odciysxuanus [1011p30BaTeNb yKa3blBaeT HOMEP MOOMIIBHOTO Teie(oHa, paHee 3aperUCTPUPOBaHHBIN B
Cucreme.

49



x Panddaizen

bank

JlaTta u neyathb

[Ipumeuanue:
1. B cirydae HCOGXOI[I/IMOCTI/I TIOCJICAYIOMIETO IMPENOCTABICHUA HOL[HI/IC&HTy, HE YKa3aHHOMY B HaCTOAIIEM 3a$[BJ'IeHI/II/I, chym Cl)aKTOpI/IHI‘OBOI‘O

o0ciTyKHMBaHUSA M J0cTyna B pasnes CHCTeMbl IpefHa3HaYeHHBIH 11 OKa3aHHs YCIyrd (aKTOPUHIOBOTO OOCIYKHBaHHUS, TpeOyeTcs IpeloCTaBIeHHe

HOBOTO 3asiBIICHUS.
2. B cnyuae usmenenuii nanubix Ilonb3oBatencii B Cucreme bank-Kimenr, a Taxoke npu noaxitodeHud HoBoro [Tonbs3osarens, KiueHnt npenocrasiser Bce

H606XOIII/IMI)IG JAOKYMEHTBI B COOTBETCTBUHU C YCIOBUAMU CoranieHus.
3. baHK HE HECET OTBETCTBEHHOCTH nepen Kimentom B Clrydasix, OIpeaCICHHbIX COI‘J’IaHIeHI/IeM, B TOM YHCJIC BKIIHOYas HeﬁCTBMﬂ TPETHUX JIUI B Cucreme

¢ ucnons3oBanueM Perucrpanmonnsix nanusix [lons3oBareneit u Kiroueit [TonmucanTtos.

50



x Panddaizen

bank

Hpnaoxenue Ne6.2
k Cornariennto 00 o0IIMX MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

3AdBJIUEHMWE

HA ITOAKJIFOYEHUE ITOAITMCAHTOB K YCJIIYT'E OBMEH BAJIIOT / OTKJIFOYEHMUE ITOAIIMCAHTOB OT YCIIYIT'U
OBMEH BAJIIOT

HanmeHnoBaHue 10pHInyecKoro Juna/puimana
WJIM NPeACTABUTEIbCTBA/

®UO uHANBUAYATBHOTO
NpeINPUHUMATE/ISI/MHOI0 JINIA, 3aHUMAIOILIEr oCs
YyacTHOM npakTukoii (ajnee — Kimnenr):

HUHH/KHO

Ipomry Bank NOAKIIOYHTE/OTKIIOYHTL Y CIyry 00MeH BAJIIOT:

®.1.0. IlognucanTa, NOAKINYEHHOT0 Homcmounts (Full access) OTKII0YHTH
KinenTom k Cucreme . (Disabled)
O
O

TlonmuckiBast HacTosIIIEe 3asBICHIE B COOTBETCTBUM CO cTaTheil 428 ['pakmanckoro koxekca Poccuiickoit denepanuu, B TOM
guciie B Cucreme ¢ ucnons3oBanueM YOI, KimenT npucoenussiercs K IeHCTBYIOMEH peqakiuy Y CIIOBUI MPOBEACHHUS TOCTABOTHBIX
KOHBEPCHOHHBIX CIEIOK C HCIIOIb30BaHUEM cucTeMbl bank-KimeHt (akmenTyer ycioBms), 3a HCKIIOYCHHEM CITydaeB, KOTZa MEXIY
Kmmenrom u bankom 3akmodeHo ['eHepanbHOe cormamenne 06 oOMmuX yCIOBHAX COBEPIICHMS ONepanyii Ha ()MHAHCOBBIX PHIHKAX HIIH
I'enepanbHOe corjiameHue O CPOYHBIX CHENIKaX Ha (MHAHCOBBIX phIHKaX mwin ISDA Master Agreement .JloroBop 0 NpoBeaeHUH
MIOCTaBOYHBIX KOHBEPCHOHHBIX CIETIOK BCTYIAET B CHITy C MOMEHTa IorydeHus bankom Haexammm o6pa3om noamucanHoro Kimenrom
3asiBIICHUSI.

Ecmu panee Kiment npucoeaunmics K YCIOBHAM NPOBEICHHS IOCTABOYHBIX KOHBEPCHOHHBIX CHENIOK C HCIIOIB30BaHUEM
cucrems! bank-Kiment, moBropHoe npucoeMHEeHNE K YKa3aHHBIM Y CJIOBUSIM HE OCYILECTBIISIETCSL.

Hacrosmum Krnment Bbimaer noBepeHHOCTH (0€3 IpaBa IepemoBepHsi), NEHCTBYIOMIYI0O B TEUCHHE CPOKa IOJHOMOYMH
INoamucanra B Crucreme bank-Kimment, ykazannoro B BerganHoi Kimentom Jloepennoctu o ¢opme IIpunoxkenust NeS k Cornamenuro
00 00X IpaBHIIaX U YCIOBHAX NMPETOCTABICHISI 0AHKOBCKUX YCIIYT C UCIIOIb30BaHIEM cucTeMbl bank-Kiment mmm o gpopme Kimenra,
npenoctasistemoit Kimmentom B bank cormacHo ycnoBusiM CormameHust [Uts TOAKTIOYSHHS/ TIPOATICHHS OJHOMOYHH COOTBETCTBYIOIIETO
INoamucanra B Cucteme bank-KimeHT, u yrmoaHOMOYMBaeT JINI, YKAa3aHHBIX BBIIE, coBepmiaTh AeicTBus B Cucreme bank-KimeHt B
paMkax Yciryru oOMeH BajIoT:

- pacTiopspKaThCs EHESKHBIMH CpeicTBaMu, Haxopsmmucs Ha Caere (Cuerax), coBepIIaTh CAENKH, CO3/1aBaTh, IPOCMaTPUBATh
1 TIOJNTUCHIBATh DIICKTPOHHBIE JOKYMEHTHI €IMHCTBEHHON IOJIUCHIO, C UCIIOIb30BAHIEM DJIEKTPOHHOW IOIHNCH, O€3 IpaBa IOINCH
JIOKyMEHTOB Ha OyMa)XHOM HOCHUTEIIE, UCIIONB3YysS COOCTBEHHOPYUHYIO MOAIHCE.

[onnuceiBast n Hanpasisist B baHk HacTosiee 3asBieHne, KimMeHT TeM caMbIM JIaeT coTiiache Ha repeaady CBeIeHH B aapec banka ot
[MAO «Meradon» nio hopme, npexycmorperroit [Tpunoxerrem Ne9 xk CornanreHnro 06 o0IMX MpaBUiIax M YCIOBHAX MPEIOCTABICHHUS
0aHKOBCKHX YCIYT ¢ ucnonb3oBanneM Cucrempl bank-KomeHT.

PykoBoaurtenn
(JomxHOCTB)

JlaTta 1 neyathb

IIpumeuanue:
1. B ciyuae HEOOXOAMMOCTH HOCIEIYIOIIEro MpeaocTaBieHus [1oMucanTy, He yKa3aHHOMY B HACTOSILIEM 3asBICHUH, Y CIYyI'd OOMEH BAJFOTHI,
TpeOyeTcsl MPeJOCTaBICHHE HOBOTO 3asBICHHS M HPU 3TOM He BKJKYaeTcss a03al O NMPUCOSIUHECHHH B COOTBETCTBHU €O CTaThedl 428
I'paxnanckoro konekca Poccuiickoit depepanvu K YCIOBUSIM MIPOBEACHHS MOCTABOYHBIX KOHBEPCHOHHBIX CAECIOK C HCIOJIB30BAHHEM CHCTEMBI
Bbank-Knuenr.
2. B ciyuae m3menenuii nanHbix Ilomb3oBateneit B Cucreme bank-Kiment, a taxxke npu moaxiodeHuu HoBoro IlosbsoBartens, KiueHt
MPEIOCTABISIET BCE HEOOXOAMMBIC JIOKYMEHTHI B COOTBETCTBHH C yCIOBHAMH COralieHus.
3. baHK He HeceT OTBETCTBEHHOCTH repes KimeHToM B ciydasx, onpenencHHbIX CorylanieHueM, B TOM YUCIIe BKIFOUas JEHCTBUS TPETHHX JIMI B
Cucreme ¢ ucnonb3oBanueM Peructpanuonssix ganubix [Tonp3osareneit u Kimroueit [ToxnucanTos.
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x Panddaizen

bank

pnaoxenune Ne7
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

HOBEPEHHOCTH

r. «_» 20 ropa.

(Haumenosanue Kiuenma), B nure
(OondrcHoCmb pyKogooumenst), ISUCTBYIONIETO HA OCHOBAaHHH , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TACHIOPT CEPUU

No , BBIJIAH (xoeda, Kem), TPOKUBAIOMIETO(-yI0) IO
azpecy: , TeneoH ,

nony4ats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiicta USB-token

(OonarcHocmy) (noonucw) (®HO)

M.IL
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x Eaﬁd)clmﬁseﬂ

CGHK

Ipnaoxenue Ne§
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

3AABJIEHHUE

HA TTPEAOCTABJIEHUE/OTKIIFOYEHUE POJIN ITIOJIB3OBATEJIAA B CUCTEME «BAHK-
KIIMEHT»

HanmeHoBaHue IOpUANMYECKOr0 JIMIA/ MHIMBUAYAJILHOTO
NpeINpPUHUMATEJIS:

NHH/KHO

IIpomy bank Hmxeykazannomy Iloab3oBaresio B pamkax Cornamenns 311 npoaykra:

OTxia04uTh posib. Homep
POJIH B COOTBETCTBHH C

IlpenocTaBuThH poJb . .
pea p Taduamueii poseit

No ®.1.0. ynoJHOMO4YEHHOT 0 IHacnopTHbIe NaHHBIE Homep poJu B
n/n JMna YIIOJIHOMOYEHHOI0 JIULA COOTBETCTBMH ¢ Tabauueil
po.ei IIpu oTknroueHun ponu

CTaAHOBATCA NOCTYITHBIMU BCC
THUIIBI TIOKYMCHTOB

L] - OTKI0YHTH JOCTYNl K JOKYMEHTAM, BXOASIIIMM B pasield AKTBbI (npu OMKIOYCHUU OCMAlmcs
OOCMYNHbIMU  MUnbl  OOKYMEHMO8, coomeemcmeayouue npuceoentol poau Ilonvzoeamento 6 pamxax
Coenawenus 311 npodykma 3a uckmouenuem 00CmMyna K 00OKyMeHmam, 6Xoo0siuum 6 pazoei Akmoi).

TABJIMLOA POJIEU
OCTVTI K TUIIAaM JOKYMCHTOB/ TAHHBIM
o OKYMCHTEIL
I1naTeskHas BEAOMOCTD | gy w00 p—— Hoxky ,
BXOSIIVE B pa3iei OcranbpHbIe
YBenomienue u
3asiBKa Ha AKTBHI JIOKyMEHTEHI (Bce
Posb (AKT cnauun- JIOKYMEHTBIL,
ITpocmoTtp OTKpeTuIeHue /
(ompenemnser JOCTYH K JOKYMEHTaM 1 o IIPUEMKH yCIYT, OTJINYHBIE OT
IIpocmotp TOJIBKO ®aiin Ha
“HpOPMAIHAN) . S DHKDCILICHIE Oruer, JIOKyMEHTOB,
HAHCIICHIH obmen PHKP ’ cyer-(akrypa, 0003HAYCHHBIX B
CYMMBI YBenomiuenue u
JleTanu3anus Cornamennn 311
3assia na acueTa MIPOIYKTA)
OTKPEILICHUE p 27 pony
BO3HATPaKICHUA"')
1. IlmatexxHBIE BEIOMOCTH (BKIIFOYAs
HAYHCIICHUS ) ¥ IOKYMEHTHI, BXOISIIUC B
pazgen Axtel, Dailnl Ha OTKpPBITHE, v v v
VYBenomiienue v 3asiBKa Ha OTKPEIICHUE
/ ®aiin Ha IpUKpEIVICHNE, Y BEIOMIICHHUE
1 3asiBKa Ha OTKPEIUICHUE.
2.Bce moxymeHTsI, KpoMe IlnmarexHbIx
BEIOMOCTEHN U IOKYMEHTOB, BXOJISILINX B
paznen Akrtbl, DailJloB Ha OTKPBITHE, v
VYBenomienuit u 3asBoK Ha
OTKpEIUJIEHUE / ®aitnoB Ha
NPUKpEIICHUE, YBEIOMICHUN U 3asBOK

27 Onuust MOAKITI0YAETCS/OTKIIOYACSTCS 110 3anpocy Knuenra, HanpasieHHomy uepes «Ilucbmo B bank»
nocpeacTBoM CUCTEMBI.
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x Eaﬁd)clmﬁseﬂ

CGHK

Ha OTKpEIUICHHUE OIpEICIICHHBIE
Cornamennem 311 nponykra.

3.IlnarexxHpie BEIOMOCTH  (BKIIFOYAs
HAYHCJICHUS ) ¥ IOKYMEHTHI, BXOISIIUC B v v
pasaen AKTEHL

4.Bce pokymentsl + IlnatexxHbie
BEJIOMOCTH (BKJIFOYAsT HAYWCICHHS) W Vv Vv Vv
JIOKYMEHTBI, BXOASIILIKE B pa3aes AKThL.

5.J10KyMEeHTEI u JIaHHBIC u3
Cornamenus 3II mpogykra: @aiin Ha
OTKpBITHE, YBeIOMIEHHE U 3asBKa Ha
oTkperuieHue / Paiii Ha IPUKpeTIeHNe,
YBenomiieHue u 3asBKa Ha
OTKpEILICHHE.

6.Ilnarexxapie  BeTOMOCTH  (TIPOCMOTP
oOmeil  cyMMBI) H  JOKYMEHTHI, v A%
BXOJSIINE B pa3fiesl AKTHL

7.IlnarexxHpie BETOMOCTH (TIPOCMOTP
oOmeil  cyMMBI) H  JOKYMEHTHI,
BXOJSIINUE B pa3fen AKThI + OCTaJIbHbIE
JIOKYMEHTHI/TaHHble, kpome Daiina Ha
OTKpBITHE, YBEIOMJICHUs W 3asBKM Ha
OTKpEIUJIEHUE / Qaitna Ha
MPUKPEIUICHUE, Y BEAOMIICHUS U 3asiBKU
HA OTKpEIUICHUE.

8.Bce OKyMEHTHI/maHHBIE, BKITIOYAs
JIOKYMEHTBI, OTIpe/ieTICHHBIC
CornamenueM 311 IPOAYKTA,
[Tnatexxable  BeJOMOCTH  (IIPOCMOTP
o0meid  cymMMmBl) W JOKYMEHTHI,
BXOJSIINE B pa3iesl AKTHL

INonnuceiBas u HanpasiAg B bank HacTodmee 3asBneHne, KilmeHT TeM caMbIM JTaeT COINIacUe Ha Mepelady CBEJEHHI B aapec
Banka ot [TAO «Meradon» no ¢popme, npexycmorpernoit Ipunoxenuem Ne9 k Cornamennto 06 oOmuyX mpaBuiiax M yCIOBUIX
IIPeAOCTaBIICHHs] OAHKOBCKHUX YCIYT ¢ Hcnonb3oBanneM Cucrems! bank-Kiment

PykoBoaurein / «_» 20 e

(Oonarcnocms) _ (dama)
(noonucs) (PHO)

MII (ecau npumenumo)
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x Panddaizen

bank

pnaoxenune Ne9
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

COI'JIACHE HA IIEPEJAYY UWJIEHTU®UKATOPOB (CBEJIEHUIN) TAO «<MET'A®OH»

B mensix mpexoTBpalleHusi ¥ MPOTUBOACHCTBHSI MOLICHHUYECTBY AJsl oOecrieueHusi 0€30MacHOCTH IIaTexXeH,
OCYILIECTBIISIEMBIX C HCIOJNb30BaHUEM IHCTAaHIMOHHOW OaHKOBCKoW cucteMbl AQO «Paiiddaiizenbank» B
coorBercTBur ¢ CornameHneM 00 OOmMX MpaBWIaX M YCIOBUSX MPENOCTaBlieHHS OaHKOBCKHX YCIYI C
HCIOJIb30BaHMEM cUCTeMbI «bank-KimeHTy» 28 HH (manee — Kiment) maet
cornacue [TAO «Mera®on» (Mecto HaxoxneHus: Poccus, 127006, r. Mocksa, [lepeynok OpyxelHsiid, 1. 41;
OI'PH 1027809169585, UHH 7812014560) na nepenauy u nopy4aeT nepeaats banky cieayromue cBeIeHus:

—  (akr 3ameHBI ero AGOHEHTCKOro yCTpOicTBa MpH HCHONb30BaHNH AOOHEHTCKOro Homepa B cetu [1AO
«Mera®ony;

—  ¢akr 3amensl SIM-kapthl ero AGoHeHTcKOro HoMepa B ceT [TAO «Mera®ony;
—  (pakT HaMUUS BUPYCHOTO MPOrPaMMHOTr0 o0OecriedeHus B ero AOOHEHTCKOM YCTPOHCTBE;
—  (pakT U3MeHEHUs yUeTHBIX AaHHBIX B 1oroBope ¢ [TAO «Mera®ony;

—  (akT yCcTaHOBKHM Iepeajipecallid TOJOCOBOTO BhI30Ba Ha €ro abOHEHTCKOM Homepe B cetu [TAO
«Mera®dom;

—  JIaHHBIE O THIIE ero ADOHEHTCKOI'O YCTPOWCTBA,

—  (akt HanmMums ero nepcoHanbHBIX AaHHBIX y [TAO «Mera®ony;

—  ¢akr pactopxkenus Kinuenrom norosopa ¢ [TAO «Mera®on»

—  ¢akr cmensr Kinnentom nHomepa MSISDN no nnunmatuse camoro Kimenra;

—  (akt cMeHBI Biagenbla/mepeoopMiIeHUs] HOMEpa;

—  (akr 3akperTsa abonenTa no uannuatuse IIAO «Mera®ony;

—  (pakT cMeHBI OonepauoHHON CUCTEMBI Ha YCTPOHCTBE, Kya ycraHoBleHa SIM-kapra.

Jns BeimeHaszBaHHbIX neneil Knuent naer cormacue banky Ha mepemauy B azapec ITAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosmum KnueHT noaTBep:KaaeT, YTO YBEIOMIIEH O TOM, UTO OT3bIB HACTOSIIETO COTJIACHS BO3MOXKEH MyTeM
HanpaeneHust B anpec [TAO «Merad®oH» NHCBMEHHOTO YBEIOMJICHHSI WIIM IIOCPEACTBOM WHTEp(hEHCOB,
ykazaHHbIx [TAO «Meradon» Ha caiite www.megafon.ru. Hacrosimee cornacue siBisieTcst 1eiCTBUTENBHBIM /10
MoMeHTa pactopxkeHus Kmuentom goroBopa ¢ [TAO «Mera®on» mo abOHEHTCKOMY HOMEPY HJIH J0 OT3hIBa
corjacus.

8
‘VKa3bIBaeTcCsl MOJITHOE HANMEHOBaHUE IOpUAUYECKOro Jinna u (I/IJ'II/I) DdUO WHAWBUYAJIBHOI'O npeanannMaTen;{/ﬂMua, 3aHUMAaKMIECrocsa B
YCTaHOBJIEHHOM 3aKOHOJAATE€JIIbCTBOM P® TIopsaKe, YaCTHOU HpaKTPIKOﬁ.
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