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COI'/TAIEHHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUSA
BAHKOBCKHUX YCJYI C UCITIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. Mockaa] «_» 20 T

(nonHoe HaumeHo8auue WPUOUYECKO20 TUYA 6 COOMBEMCMmEUU CO
C8UAEeMENbCMBOM 0 20CYOAPCMBEHHOU pecucmpayui), [ TOJKHBIM 00pa3oM 3aperucTpUPOBAHHOE U
CYIIECTBYIOIIEE B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit dexpepanuu|, umeroliee
MECTOHAXOXJEHUE 1o aapecy: [ (umoexc), Poccuiickas denepanusi, ,
OI'PH ], (nanee — KineHT), mpeacTaBlieHHOE B JIUIIE T'-HA/T-KH
(D.U.0. nonnocmoio), [I'enepanbHoro JJupexropal, AeMCTBYIOIIETO B COOTBETCTBUH C [ Y cTaBOM], C
OJIHOM CTOPOHBI,

[UnauBuayanbHbIN peIIPUHUMATEID (D.U.0.
noanocmoio), OI'PHUIL , UHH , AMEIOILUN TaclopT CEpuu
HOMED , BBIIaH . r. (vkazams opeaH,
8b10a8UIULI NACNOPN), 3aPETUCTPUPOBAHHBIN IO aJIpecy: (unoexc), Poccuiickas deneparus,
o0acTh, Topoa , ynHIa , IOM __, KOpIyc __, KBapThpa __,

(manee — KitueHT), ¢ OJIHOM CTOPOHBI, | 1

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, IJI0MIAIb
Cwmonenckas-Cennas, oM 28, (nanee — bank), npeacTaBieHHOE B JTUIIE [-Ha/T-)KU
(D.U.0. noanocmoro/0ondxchocmu/punuan/omoenenue Kak 6 008epeHHocmu)], NeHCTBYIOIIETO HA
ocHoBanuu [JloBepeHHocTH No oT r.], ¢ Apyroil CTOpoHBI, Jajiee COBMECTHO
nMenyeMbie « CTOPOHBI», a 10 OTAeIbHOCTH — «CTOpPOHAY, 3aKiounin HacTosmee CornaiieHne
(manee — CorJianeHue) o HUXKeCIeAyOEM:

1. TEPMHUHBI U OTPEAEJIEHUSA, IPUMEHSAEMBIE B COI'VIAIIEHUHN

Ecmu me YKa3zaHO MHOC, TCPMUHBI U OIIPCACIICHHA, HCIIOJIb3YCMbBIC B HACTOAIICM COFJ’IaHIeHI/II/I,
HUMCIOT CJICAYIOIINC 3HAYCHUA:

AnmnapaTtHsle CpPeICTBA M NMPOrpaMMHoOe olecrnedeHne — IPOrpaMMHO-TEXHUYECKHE CPE/ICTBA,
HEO0OXOAUMBIE JIJISI OJIL30BaHUsl Y ciryraMu rnocpeactBoM CrUcTeMbl M 00ecTieurBaronue 00padoTKy
W/WJH Tiepeavy JaHHBIX.

AccucteHT — cepBuc CHcTeMbl TIO paclo3HAaBaHUIO TEKCTOBBIX cooOmennii Kimenra,
no3Bosiromui Knuenty monydars ot banka undopmanuio, B ToMm yrcie B pamkax CornamieHus,
o0beM kotopou ompenensiercss bankom. bank mpenocraBnser KimeHTy BO3MOXHOCTH
BOCIIOJIb30BaThCSI ACCUCTEHTOM MPU HATUYMH TEXHUYECKOM BO3ZMOKHOCTH.

AYCH - crmenuanpHBId HAJOTOBBIM  pexXuM  "ABTOMaTH3MpOBaHHAas  YIPOIIEHHAs CHCTEMa
HaJI0oroo00keHus" B cooTBeTcTBUU ¢ DepepanbHbIM 3aKk0HOM oT 25.02.2022 N 17-03 "O nposeneHun
9KCIICPHUMCEHTA 110 YCTAHOBJIICHHUIO CTICHIUAJIBHOTI'O HAJIOTOBOT'O PEKHUMaA "ABTOMaTI/IBI/IpOBaHHaSI yHnpouieHHas
CHUCTEMA HAIOTO00IOKEeHIS "

JaiizkecT - CTpYKTypa JaHHBIX CTpororo gopmarta, cocTosmas u3 Habopa map "Kirod-3HaueHue",
paszieneHHbIX CUMBOJIOM pazaenuTeneM ("="), rae KiaroYamMu sIBISIOTCS HAUMEHOBAHHS 3HAYMMBIX
noyse DIEeKTPOHHOTO JOKYMEHTAa, a 3HAUYCHHMSIMHU SBISIIOTCA COJEPKMUMOE 3HAYUMBIX MOJeH
DJIEKTPOHHOTO JOKYMEHTA, pa3feiuTesieM nap "KIo4u-3HaueHue' SBISETCS CHUMBOJ IEpEeBOaA
CTPOKH.

[loBepeHHOCTH Ha AelcTBUA B CHCTEMe — TOBEPEHHOCTh, aBTOMaTUYECKH BbliaBaemas Kirentom
nipu 3akaoueHun CornameHus (WM Mo OTiaraTelibHbIM yClIoBHeM noAkitoueHus [loanucanra
Cucreme) kaxnomy [lonp3oBarento ¢ ponsio [loanucanT, JaHHBIE O KOTOPOM MPEAOCTABICHBI/UITH
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Oynyt mnpexactaBieHsl B OynymeM Kinentom banky, Ha MOAKIIOUEHHE C MCIIOJIB30BAHHEM
¢ynkunonana CuCTeMbl HOBBIX YCIYT W/HIM U3MEHEHHE UX MEPEeyYHs W/HIM OTKIIOYCHHE YCIyT,
3aknmoueHue oT uMmenu Kimenra cornamenuit ¢ bankom mocpenctBom Cucrtemsl (B TOM 4HCIe,
akuent odeptsl banka), moaydeHue HHPOPMAIUH, MPEACTABISIONIEH c000if 0aHKOBCKYIO TalHY,
COBEpIICHHE MHBIX IOPUINYECKH 3HAYUMBIX JNEHCTBUI M MOJydeHHUe (a TakKe MpPeJOCTaBICHHE)
moboii mHpopmanun ot banka (baHky), BKIIOYeHHas B TeKCT Hactosmiero CoriameHus u
neicTByromas B TeueHue 3 (Tpex) JieT, HO He 0oJiee CPOKOB, YKa3aHHBIX B JOBEPEHHOCTH 110 opMme
[punoxenns NeS! mnm mo dopme Kimenra, comepikamieli Bce HEOOXOMMMBIE MOTHOMOUHMSZ,
npenocrasisieMor Knnentom B bank cormacHo ycimoBusMm CorjameHus, €O JHS 3aKIHOYEHUS
Cornamenus (noaxmouenus [lognucanrta k Cucreme). B nmociennuii qeHp ykazaHHOTO CpoKa, eCciu
Knuent ne yBegomut bank 06 nHOM, yka3zaHHOE BBIIIE YIIOJTHOMOYNE CYUTAECTCS MPOAJICHHBIM Ha
KaKJple Tocheaytonmme 3 (Tpu) rojga, HO He 0oJiee CPOKOB JCHCTBHUS JIOBEPEHHOCTH IO (Gopme
[Tpunoxenust NeS, npegocrasisiemoit Kiimentom B bank B oTHomeHnn KoHKpeTHoro Iloanucanra.
Knmnent o0s3an 3a061aroBpeMeHHO yBe1OMHUTh baHk 00 OT3bIBE YKa3aHHOTO TIOJTHOMOYHSL.
Hoxymentbl BK — 1okymMeHTsl, HanipaBisiemble CTOpOHaMU IpyT ApyTy nocpeAacTBoM CUCTEMBI BO
UCTIOJHEHUE 00sM3aHHOCTH baHKa 1O BBIMONHEHUIO (YHKIHMH areHTa BAJIOTHOTO KOHTPOJS B
OTHOLIEHUU onepanuii Kiinenra, Kk KOTOpbIM OTHOCSITCS: CIPABKa O MOATBEPKIAIOIINX TIOKYMEHTAX,
3asIBJICHUS, 3asBKU, CBEICHMSI U HMHbIE (OpMBbI, pazpaboTaHHble baHKOM aJis Lieneil BalOTHOTO
KOHTpoJIs1, nucbMa Kinenra, agpecoBaHHbIe OTAETY BAIFOTHOTO KOHTPOJIs baHka, ¢ BIOKEHUSAMU U
0e3, B TOM 4uclie, MUCbMO B BaHK C BiokeHHMEM HHU(POBBIX KOMHI JOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOTO KOHTPOJISI, IPYTUX JOKYMEHTOB, 3alIPOCHl M yBenoMieHus banka, copmupoBaHHbIE
bankoMm BenomocTH OGaHKOBCKOIO KOHTpPOJIS,, @ TaKXKe JIPYrue JOKYMEHThbl, OOMEH KOTOpPHIMHU
MPeyCMOTPEH HOPMAaTUBHBIMH aKTaMU B 00J1acTy BarOTHOTO KOHTpouid. Crucok JJokymentoB BK
onpenensiercs baHKOM W MOXKET W3MEHATbCS baHkoM. B 1ensx NpoBepKH IOIHOMOYUH
[TopnucanToB u HampasieHus Ha o0padotky JlokymentoB BK B moapasnenenue banka, kotopoe
MIPOBOAUT BAIIOTHBIN KOHTpOJb, KineHt BeiOupaet npu ¢popmupoanuu JJoxymentoB BK Cuer, k
KOTOpoMy oTHOcHUTCs hopmupyemsblii 1okymeHT. Eciau Jlokyment BK ¢popmupyercs B oTHOIIEHNN
orepaiyii, He IpeanoJaralolliuX pacueToB, BbIOMpaeTcs J1I000i HOMep OaHKOBCKOIO cyueTa M3
OTKpBITEIX KilneHTy B cooTBeTCTBY!IOIIEM (hrinane/roJoBHOM oduce banka.

Kaprouka ¢ o6pasuamu noanuceii u orrucka neuyaru (nance — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu moanuced M oTTHcKa nedatu Kimenra, mpenacrtaBisemas B baHKk u oTpaxkatomas
uH(popmanro 00 ymnoiaHoMoueHHBIX mpeacraButensix Kiwmenrta (IlopnmucanTax), HaneleHHBIX
TIPaBOM MOJMHUCH pacropsikeHnii k CueTy, oOpMIEHHBIX Ha 6yMaKHOM HocuTene®,

Kurou npoBepkn YIII — yHuKa/bHas OCIEA0BAaTENbHOCTH CUMBOJIOB, COOTBETCTBYOIIAst Kittouy
VOII, nocrynHas banky u Ilosmp3oBarento ¢ npaBoM MOANKMCH, M NpeIHa3HAYEHHAs UL IPOBEPKH
Y cuIIeHHOM IEKTPOHHOM MOAMUCH B DJIEKTPOHHOM JIOKYMEHTE.

1

JHosepennocts o Gopme [punoxenns Ne5 mpenocrasnsercst KimmeHToM Ha OyMa)kHOM HOCHTEIE HIIH BBIIAETCS C UCTIONB30BaAHUEM
OnektpoHHO# hopmbl B CHCTEME, a TakKe MOXKET OBITh IpeocTaBlicHa B baHk B komwH, 3aBepeHHON KitmeHToM, B TOM YHCIIe B
Cucreme.

2 [Ipn ynomuHaHuu mo Tekcty Hacrosiero Cornamenus, BKitoyas [IpunoskeHust K Hemy, goBepeHHOCTH 1o dopme [Ipunoxenus Ne5,
BMECTO yKa3aHHO# ToBepeHHOCTH KitneHTOM MOXKeT OBITh pefiocTaBIeHa JOBepeHHOCTh 1o popme Kinenra, coaepikamnias HeoOX0iuMble
TIOJTHOMOYHS I UCmoib30BaHust CrcteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO 00BEM MpaB, COACPIKAIIUXCSA B JOBEPEHHOCTH MO (opme
Kinenra, bank oneHuBaeT caMOCTOATENBHO M BIIpaBe OTKa3aTh B Ipueme Takoi aoBepeHHocTd. Ecnu Ilomb3oBareneMm siBisiercs
€IMHOJMYHBIA UCTIONHUTENBHBIN opraH Kimenrta/ KimueHT BbImaua emy moBepeHHOCTH 10 Gopme [Iprnoskerus Ne5 He TpeOyeTcs.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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Karwu ¥YJII — yHuKanbHas MOCIEI0BATEIBHOCTh CHUMBOJIOB, HM3BECTHAsl TOJBKO BJIAJICIIBILY
Ceptudukara xmroya moamucu (Ilomp3oBaTento ¢ mpaBoOM MOANMKHCH) W TPEAHA3HAYCHHAS IS
reHepanuu Y CUICHHOM 3JIEKTPOHHOM MOMUCH B DJIEKTPOHHOM JOKYMEHTE.

Karoun — cosokynHocts Kimtoueit [19I1 u Kimroueit VOII, mpunamnexamux Ilone3oBatento ¢ mpaBoM
MOJIIHCH.

Kmiouu IIIII — coBokynrOCcTh Kittoua 1911 u Kiroua mposepku 11311

Kmiouu YIII — coBokymrocTs Kimrowa YIIT u Kirroua nposepku YOIL.

Kurou D11 - atputyT [1311, npeqHazHaveHHBIH 1S IOANUCAHUS DIIEKTPOHHBIX JOKYMEHTOB, SBIISIOIIHIACS
KOH(UICHIINATHHBIM, YHUKAIBHBIM Ha0OpPOM CHMBOJIOB, UCTIONB3yeMblil st co3manns [1911. Kirou 1311
HNPUMEHSETCS] B COOTBETCTBHH C NMPABHJIAMH, YCTAaHOBICHHBIMH BaHKOM, TIpH 3TOM B CO31aHHOM U (WUJTH)
OTIPAaBJICHHOM  OJIEKTPOHHOM  JOKYMEHTE  COACPXKUTCS ~ MHQOpManus,  yKa3plBaromas  Ha
Kmuenra/llonb3oBatenst KnueHnTta, oT UMEHH KOTOPOro ObUI cO3AaH M (WMJIM) OTHpPAaBICH DJEKTPOHHBIN
nokyMmeHT. B xauectse kimoua 1911 mpu padore Ha Caitre CructeMsl ncnonbizyercs OTHOPa30BBINA KO, IPH
atom Kimrou mposepku [1311 He mpumenseTCs.

Kuarou nposepku II3II - yHukaneHas mociaenoBaTebHOCTh CUMBOJIOB, cOOTBeTCTBYomas Kitouy 1911,
nocrynHasg banky u Ilonbp3oBaTento ¢ mpaBoM MOANMCH, M MHpedHa3HaueHHas [ nposepku IIOI1 B
DJIEKTPOHHOM JOKYMEHTE.

KonrakTHblii meHTp — mojapasnencHue baHka, okaspiBaioliee omnpezeicHHble baHkoM Yciayru mnpu
oOpamenun Kiuenra mo tenedony 8-495-775-52-90 (mist abonentos r. Mocksa), 8-800-200-75-57 (mns
aOOHEHTOB APYTUX TOPOJIOB), BKJIOUas OHIaliH-4daT.

Kontpoaep — ITonb3oBarens, HaneneHHbl Kiimentom mpaBom mpocmarpuBath uHMopMmanuio mo Cueram
KHHCHTH, co3gaBaThb 9ﬂeKTp0HHBI€ JOKYMCHTBI C  HCIIOJIb30BaHUEM CI/ICTGMI)I, BBIIIOJIHATH C
ucronbp3oBanreM CHCTEMBI WHBIE JCHCTBHS B OTHOIICHUH OJICKTPOHHBIX JOKYMEHTOB W TOAIHUCHIBATH
DNeKTpOHHONH NOAMHUCHI0 ONeKTpoHHBIE HoKyMmMeHTHl u Jlokymente: BK, 6e3 mpaBa pacmopspkeHus
neHexHbIMU cpefacTBaMu Ha Cuetax Knmenrta, e 3amensas npu 3toM [loamucantoB. D11 Kontponepa ue
npuMmennMa st D)1 n/vnnm B pazmenax Cructemsl, mpsiMo 0003Ha4eHHBIX B CoryameHn .
Komnpomeranuss PerucrpanmoHHbix JaHHbiXx uW/wiam Korowed — yrpata noBepusi K
PerucrpanmonnsiM  ganHbsiM  w/unu Kmrouy VYOIU/IIDIL, obecneunBaromuM  6€3010aCHOCTh
unpopmanuu B Crucreme.

JIoruH — yHHMKaJIbHasi MOCJEA0BAaTEIbHOCTh CHUMBOJIOB, 3aJaHHasa llonb3oBarenem s BXoja B
Cucremy. B kauecTBe JIOTMHA B TOM 4uciie MOXKET OBITh UCHONIB30BaH a/IpEC JEKTPOHHOM MOYTHI
[Monw3oBares (nanee E-mail) unn nomep mo6unbroro Tenepona, mperocraBicHubie B bank B coctaBe
[Tpunoxxenus Ne6 x Hacrosimemy CormnaimieHuto, TU0O B AIIEKTPOHHOM BUJIE, TyTeM HampaBlIeHUS
nucbMa B bank mocpeacteom CucreMsl.

MooOuibHoe mnpuaoKeHHMe — TpuwiokeHue ani MoOwibHBIX ycrpoiictB Ilonb3oBarenei,
SIBJISIFOIIIEECS] OJTHUM M3 KaHAJIOB JUCTAHIIMOHHOTO 0AHKOBCKOTO OOCTYKUBaHUS, MPETHA3HAYCHHOE
Ui Tiepenadn B bank DIeKTpOHHBIX JOKYMEHTOB U/UITH IPYTUX SIEKTPOHHBIX TAHHBIX.
Mobuabnoe npuiioxenue «Paiiddaiizen buznec Ilmroc» - npunoxenue mig MoOUIBHBIX
ycrpoiictB [lonp3oBaTeneit, sBiSIONIeecss OJHUM M3 KAaHAJIOB JAMCTAHIIMOHHOTO OaHKOBCKOTO
o0cy)KMBaHUs, MPEAHA3HAYEHHOE TSI BOBMOXXHOCTH O3HAKOMJICHHUS C AHATUTUKOW M CTPYKTYPOM
¢unancoB KineHTa, a Takxke MOAMUCAHUS PYOIEBBIX MIIATEKHBIX MOPYUYEHUH C MCTOIB30BAHUEM
[I211. TlonHoe onucanue GYHKUIUN MPEACTaBICHO HAa CTPAaHUIE YKa3aHHOTO MOOWIILHOTO
npunoxenus B App Store (a1 MoOMIBHBIX yCTpOHCTB Ha 6aze omepanoHHbIX cucteM 10S) u
Google Play (nms MoOMIbHBIX yCTPOICTB Ha 6a3e onepaloHHbIX cucteM Android).

Mo6ubHoe yCTPOHCTBO — IEPEHOCHOE TEXHUYECKOe YCTpoicTBO KinenTa B Buae cMapTdoHa uin
AJIEKTPOHHOTO TUIaHIIeTa Ha 0asze onepanuoHHbIX cucteM 10S u Android, KOTOpoe UCHIOTIB3YETCS
[Tonb3oBarenem st mocryna B Cucremy/MobOunbHoe mnpuiioxkenne/ MoOWIbHOE TPUIOKEHUE
«Paiipdaitzen busnec Ilmoc» ¢ ucnonb3oBanueM Jloruna u Ilapons, npuema cmc-cooOieHui ¢
Onnopa3oBbiM K0J10M U XpaneHnus Kiroua [1311.

OllHOpa30Bblﬁ KOJX — YHUKaJIbHasA IMOCJIIEA0BATCIIbHOCTE CUMBOJIOB, IIPCHA3HAYCHHAA JJId IOATBEPKACHUA
orepanuii, creynok, uHbIX neiictBuil [lomp3oBarens ¢ mpaBoM mnoamucud B CucTeMe W MOATBEPKICHUS
¢dopmupoBanus I[Ipocroit anekrponHoit moamucu Ilonb3oBareneM B MOOMIBHOM MPUIOKCHHH H/WIIN
Cucreme, HanpaBneHHas bankowm [onb3oBarernto B BUie cMC-COOOIICHNS HA HOMEP MOOMIIBHOTO TenedoHa,
3aperucTpupoBaHHbIi B banke ams neneit monyyenns [lonp3oBatenem OnHopaszoBoro koma («SMS-OTPy),
WIM Ha paHee 3aperucTpupoBaHHbI B banke m moarBepxkaeHublii E-mail Tlomp3oBatens mis neneid
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ocymiecTBieHUs Bxona B CucreMmy (B mopsiake, ycraHoBiaeHHOM CornamenueMm). OgHOpa3oBbEI Ko HE
MIPUMEHNM K Y ciryre (akTOPHHTOBOTO OOCTYKUBAHHS U Y cITyre OpPOKepCKOro 00CTyKUBAHUSI.
Onnaiin-yat — onnaitn-gopma B Cucreme/MOOMIBHOM MPUIIOKEHHUH, NO3BOJstomas KiueHty
OOMEHUBAThCS COOOMICHUSAMH C paboTHHKamMu KOHTAaKTHOro LEHTpa, a Takke IOoIydarhb
uHpopManuio ¢ ucronb3oBanueMm Accucrenra. [Ipu oOpamenun yepes OHnaiiH-yaT CUUTACTCS, YTO
[Tonb3oBarens yxke mpoiien aBTopusanuio B Cucrteme/MOOMIBHOM NPUIIOKEHUU B MOPSJIKE,
npenycmorpernom Cornareruem. Mictopust mepenucku coxpansiercs: B Cucreme.

Omneparop — Ilonb3oBarenb, HaAeneHHbIW KIHMEHTOM MOJHOMOYMSAMM IPOCMAaTPUBATh
unpopmanuto mo Cueram KimeHTta, co3maBaTh OIEKTPOHHBIE JTOKYMEHTHI, BBITIONHSATH C
ucrnonb3oBaHueM CHCTEMbI UHBIE JEUCTBUS, 3a UCKIIOUEHUEM IPaBa MOJNUCAHUS DJIEKTPOHHBIX
noxymenToB JI1, B Teuenne 1 (oHOro) rofa ¢ gaThl ero noaxmoueHns k Cucreme®. B mocieanuii
JIeHb YKa3aHHOTo cpoka, eciau KimeHT He yBegoMuT baHk 00 MHOM, yKa3aHHOE YIOJIHOMOYHE
CUMTAETCsl MPOJJICHHBIM Ha TOT ke cpok. KimeHnt o0s3an 3ab1aroBpeMeHHO yYBEOMUTH bank 00
OT3bIB€ YKA3aHHOI'O IOJHOMOYHA. YKa3aHHOE IOJIHOMOYME TaKKe IPEeKpallaercsa B cllydyae
orkimoueHuss Omneparopa or Cucrembl B Hopsake, nOpeaycMoTpeHHOM CoryameHueM.
IMaker OuexkTpoHHbIX JokymMeHToB (Ilaker I/I/Iaker moxkymenrtos/Ilaker) — HECKOJIBKO
CBSI3aHHBIX MEXIY COOON DJIEKTPOHHBIX TOKYMEHTOB, MOJAMUCAHHBIX OJHOW WM HECKOIbKUMH
DNEeKTPOHHBIMH MOJIMUCAMH.

IIapoas — yHuKambHas IMOCIEAOBATEIbHOCTh CHUMBOJIOB, CBsi3aHHas B Cucreme c
COOTBETCTBYOIIMM JIOrHHOM.

IlnaTe:xknas BegomocTh — rnepenaBaeMblii B bank mo Cucreme «bank-KnueHT» IOKyMEHT B
ANEKTPOHHOM BHZE, (GopMa KOTOporo ycrtaHoBlieHa PopmMaTamMu JOKYMEHTOB, COJEpKalluil
noApoOHbIe TUIaTeKHble WHCTpYKiuu Kimenta banky 1o mnepeBoiy JCHEKHBIX CPEICTB Ha
Cuera/Cyera B CTOpOHHEM OaHKe B COOTBETCTBHUU ¢ ycioBusiMu Cornamenus 311 momgyms.
TepMuHbl, 0003HAYEHHbIE B HACTOSILEM OIPEACICHUU C 3arjiaBHOM OyKBBI M HE HMEIOIIME
onpenenaeHusl o TeKCTy Hactosiero CornameHusi, UMEIOT 3HaueHue, JaHHoe UM B CorjameHun
3I1 momyst.

Hoanucanr - Ilonb3oBaTenb, ynonHoMo4yeHHbIM Kimentom naBare baHky pacnopsbkeHust o
coBepuieHnn onepauuii o Cueram Knmenra ¢ ucnonbzoBanueM CUCTEMBI, COBEPIIATH CACIKH U
uHble aeicTBus B CUCTEME U HAJACJICHHBIA MPaBOM MOJAMNUCAHUS DJIEKTPOHHBIX JOKYMEeHTOB OII.
[TpaBa dbopmupoBanust DI [Moanucanta COOTBETCTBYIOT MOJHOMOYHUSAM, KOTOPHIMU OH HaJeNIeH
KinuentoM, d4ro mnonareepxkaaercs B TOM uwucie HacTosiiuMm  CorjamieHueM, JaHHBIMU,
OTpaXEHHBIMH B TIpelocTaBieHHOM B bank wu mnpunstom bankom 3asBieHun Ha
MOJIKJIIOUEHUE/U3MEHEHUE/OTKIIIOUEHHE ToJIb3oBareel oT cuctembl bank-Knnent/Ha Bwimauy
ycrporictBa USB-token o ¢opme IIpunosxxkennst Ne6 u npunsaroit bankom B paboTy JOBEpEeHHOCTH
o gopme [Ipunoxenns NoS.

Hoxmucant nokymentoB BK (IToxnucant BK) - Ilosnb3oBarens, ynosiHoMoueHHbIA KiimeHTOM
npuHuMath oT banka, cocraBnaTh W HampaBisaTh B bank [loxkymentst BK ¢ ucnonbs3oBannem
CucteMbl W HAJEJICHHBIM MPABOM TMOANUCAHUS OJEKTPOHHBIX JOKYMEHTOB, SBIISIOLIIUXCS
Hoxymentamu BK, OI1 (mpaBo nocryna «Ilognucant BK») Ha ocHOBaHUYM TOBEepeHHOCTH MO opme
[Tpunoxenns NeS5S u 3asBieHHs Ha MOAKIIOUYEHHE/M3MEHEHUE/OTKIIOUEHHUE IOJIb30BaTeNel OT
cucrembl bank-Knnent/na Boiiauy ycrpoiictsa USB-token o ¢opme Ipunosxenust Ne6.
Hoanucant FX — Ilons3oBatens, ynomHoMoueHHbI KieHTOM B paMkax Yciayru oOMeH BalioT
pacnopspKaThbesi AEHEXKHBIMU cpeficTBaMH, Haxomsummucs Ha Cuete (Cuerax), coBepliaTh CAEIKU
Y uHbIe AeicTBUs B CUCTEME U HAJIEICHHBIN MPaBOM MOAMUCAHUSA DIEKTPOHHBIX JOKyMEeHTOB OI1.
[TpaBa popmuposanus OI1 [Tognucanta FX coOTBETCTBYIOT TOJTHOMOYHSIM, KOTOPBIMU OH HaJICNIEH
KnuentoM, 4yrto mnonareBepxkaaercs B TOM 4yuciae HacrosmuMm CornamieHueM, JaHHBIMH,
OTpaXXEHHBIMU B TpeaocTaBlieHHOM B bank u npunstom bankom 3asBieHun Ha
MOJIKJIIOUEHUE/M3MEHEHNE/OTKIIIOUeHNE Toyib3oBareneil or cucrembl bank-Knuent/Ha Bwimauy

4 ITonmromouwns Ilonp3oBatens ¢ IpaBoOM AOCTYIIa OnepaTop, MOJYyYHMBIICTO JOCTYII B CI/ICTeMy Ha OCHOBAaHUU JOBCPECHHOCTHU
no (bopMe HpI/IJ'IO)KeHI/IH N‘_’S, B HOCHGHHI/Iﬁ JACHb YKa3aHHOI'0 B JOBCPCHHOCTU CpOKa, €CJIU Kiuenr ne YBEAOMUT Baunk 06
HWHOM, aBTOMATHYCCKHU CUUTAIOTCA POMJICHHBIMA Ha KaXXIbIH TO C JAThI IIOCIICAHETO OHA JIEUCTBHS JTOBEPCHHOCTH.
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ycrporictBa USB-token o ¢opme IIpunoxxennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
o ¢popme [punoxennst Ne5. Hanpapnenuem 3asiBieHHsI Ha TIOIKITIOYSHIE/I3MEHEHUE/OTKITFOUSHUE
nmonb3oBareneil or cucreMbl bank-Knuent/Ha Bbimauy ycerpoiictBa USB-token mo  dopme
ITpunoxenns Ne6 o mnoxaxmouenun Ilognucanta FX k Cucreme KimeHT noarBep:kaaet
noakoueHue ganHomy Iloamucanty FX Vcemyru oOMeH Baior.

Moab3oBaTeab — ¢Gu3MUecKoe JUIO, HAAISKAMMUM 00pa3oM HazaeneHHoe KimeHTOM mpaBom
noctyna B Cucremy B ponu Ilognmucanra, Ilonnucanta BK, Iloanucanta FX, Tpeiinepa FX,
Oneparopa, Kontposiepa unu PeBuzopa. bank npegocrasiser noctyn kaxzaomy Ilonb3oBatento ko
BCEM CBEJICHUAM U DJIEKTPOHHBIM JIOKYMEHTaM, pa3MelleHHbIM B CHcTeMe.

Moab3oBaTeas ¢ mpaBom noanucu — I[lomp3oBarenp, HaaJeKamMM 00pa3oM HaJENECHHOE
KimentoM mpaBom moanuceiBaTh DJEKTpOHHBbIE JOKyMeHTH B Cucreme B posn Iloamucanra,
[TonmucanTta BK, [TonmucanTta FX, KonTpoiepa.

Ipocras 3iekrponHass noanuch (IIDII) — 3nauenue XoUI-QYHKIMH, BBIYUCICHHOE IO KIIFOYEBHIM
PEKBH3HUTaM 3JIEKTPOHHOTO JOKYMEHTa (HOMep JUIIEBOrO cueTa, HoMep TejaedoHa, HOMep 00sA3aTeNnbCcTBa H
1.4.), Kirouy IIOII, moarBepxkmatomiemy pekBu3uthl JJ[, a Takke ¢akt ¢opmupoBanus [Ipocroii
AJIEKTPOHHOH TMOMAMUCH OINpPEACICHHBIM JIUIIOM, UHBIM TapameTpaM CHCTEMBI, a TakKe MOATBEPKIaloIee
HEU3MEHHOCTh JJIEKTPOHHOrO TOKYMEHTA IIPH €ro nepeaade B bauk.

IIyn (Cash Pooling) — OaHKOBCKHME cueTa, KOTOPBIE COCTABJISIIOT TPYIIY CUYeTOB (ITyJ),
OOBEIMHEHHBIX B LIEJISIX OCYIIECTBICHHUS PacueToB M0 HUM B paMKax, 3aKIIOYEHHBIX baHkoM u
Knuenramu cornamenuii.

Pa6Goumnii neHb — 110001 IeHb, B KOTOPBI baHk MpoBOAUT onepanuu Ha TeppuTopun Poccuiickoit
®denepanmn, Kpome CyO0O0THI, BOCKPECCHbBSI U OPUIIMATLHBIX BBIXOHBIX JIHEH, a TAKXKe JIHEH, Koraa
B COOTBETCTBHM C 3aKOHOAATeNnbcTBOM Poccuiickoit denepanuu KpeIWTHbIE OpraHu3aluu He
paboTarort.

PeBusop — Ilonb3oBarens, HaneneHHbli KineHTOM mpaBoM MpocMaTpuBaTh HH(OpPMALMIO IO
Cueram Knnenta, coznaBaTh DNEeKTpPOHHBIE JOKYMEHTHI C UCIIOJIb30BaHUEM CHCTEMBI, YTBEPKIATh
[[TaGnoHbl DJEKTPOHHBIX JOKYMEHTOB B Tojpaszzaene PyOneBbie mumatrexu pasgena PyOneBbie
miarexxu  Caiita CuctemMbl ¢ UCHOJAb30BaHHMEM (yHKIMOHata CHCTEMbI, BBIIOJHATH C
ucnonb3oBaHueM CUCTEMbl MHbIE ACHCTBUSA B OTHOIIEHMHM OJEKTPOHHBIX JOKYMEHTOB. Ecmu
[[Tabnon ytBepxkaeH PeBuzopom, To Bcex mnu yvactu Ilonb3oBaTeneil He OyJaeT BO3MOXKHOCTH
co3nate JJ] B ykazanHoMm noppasnene Caiita Cucremsl He mo [llabnony. Ilpu HeoOxoammocTu
orpaHu4uTh KosmuecTBO llonmb3oBateneii, koTopeie OyayT co3mgaBath /[ mo Illabnony, Knuent
HampaBisgeT B baHk cooOimieHue o HeoOXOJMMOCTH Takoro orpaHuueHus B Cucreme WM Ha
OyMaXHOM HOCHTEJIE.

Perncrpanuonnble gaHHble — mnepcoHanbHbld E-mail u Homep MoOmibHOro TenedoHa,
npeaocTaBiieHHbIe KimeHTOM Ha OCHOBaHUY nepeanHoro B bank u mpunstoro bankom 3asBieHust
Ha MOJAKJIIOYEHHE/M3MEHEHNE/OTKIIIOUEeHHE TT0NIb30BarTeseil oT cucreMbl bank-Kinent/na Beigauy
ycrporictea USB-token mno d¢opme Ilpunoxenus Ne6 « Hacrosmemy CornamieHuto,
3apeructpupoBanHble B Cucreme Ha uMMs KOHKpeTHoro Ilonmb3oBartens, KOTOpbIE OJIHO3HAYHO
unaeHtTuguuupytoT nanHoro Iloms3zoBatens B Cucteme (B TOM 4uCIie, MO3BOJSIOT OJHO3HAUHO
OIIPEAEIINTD, UTO KOHKPETHOE AeiicTBre B CUCTEME COBEPILEHO onpeaeseHHbIM [lonp30oBaTeneM) u
obecneunBaroT foctyn 3toro IlonszoBarens B CucreMy ¢ yctanoBieHHbIMU [IpaBamu noctyna.
Caiit Cucremsl — https://www.rbo.raiffeisen.ru, a taxke https://factor.raiffeisen.ru/ B pamxax
Yenayrn @akTOpuHTOBOTO 00CITYKUBAHUS.

CepTudukar KJI104a NOAMNCH — TOKYMEHT B JIEKTPOHHOM BHUJIE, KOTOPHIH BKIItouaeT B cedst Kimou
npoepku YOIl u Beigaercs [lonp3oBarento bankom st moaTBep:kAeHUA TpUHAIIexKHOCTH Kitroya
npoBepku YOIl Bmamenpny Ceprudukara kimoua mnoanucd. CepTuduKaT KiIo4Ya TOIIMUCH
ucnonsdyercss B CorjaiieHud He B 3HAUYEHMM cepTU(dUKaTa Kitoua MPOBEPKU 3IIEKTPOHHOMN
noanucu, AaHnHoro emy B dexepanpHoM 3akoHe oT 06.04.2011 N 63-®3 "OO6 »1neKTpOHHOMH
MOJNUCH" ¥ MPUMEHSAETCS UCKITIOUUTEIBHO B paMKax B3aumoieicTBus Mexay Kinentom u bankom
pu 0OMeHe DIIEKTPOHHBIMH IOKYMEHTaMH U JaHHBIMU B CUCTEME.

Cucrema bank-Kauent (Onnaiin-6ank, Paitddaiizen buznec Onmaitn, PO, Raiffeisen Business
Online nmu RBO, nanee - «Cucremay) — - cuctemMa JUCTaHIIMOHHOTO OaHKOBCKOTO 00CITy )KHBaHUS,
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npenHa3HaueHHas Juisi oOpaOOTKM M Tepenadyd OJNEKTPOHHBIX JOKYMEHTOB W/WIM APYTHUX
JJIEKTPOHHBIX JAHHBIX, HUCIIOJIb3yeMas I IPEIOCTABICHUS U I0Jb30BaHUs Y CIIlyraMH 4epes3 CETh
HNutepner.

CkaH-KONMHU JI0OKYMEHTOB — OTCKaHHMPOBaHHBbIC IMQPpOBBIE Komuu (00pa3bl) JAOKYMEHTOB,
nepenaBaembie Knnentom w/mnu bankom uyepe3 Cucremy, B TOM uHciIe OOOCHOBBIBAIOIIME
IIPOBEJICHUE BATIOTHBIX ONEPALUNA, B TOM YHCJIE KONUU MOATBEPKIAAOIINX JOKYMEHTOB B paMKax
MPUHATHIX HA Y4€T KOHTPAKTOB (KPEAUTHBIX JAOTOBOPOB), MPUKPEIUIEHHbIE K moanucaHHbiM Ol
DNEeKTPOHHBIM JOKYMEHTaM, C BJIOXKEHHBIM (haillioM Mpou3BOJIBHOTO (opmara min JJokymeHTam
BK, HampapisieMbIM ¢ HCTIOJIB30BaHUEM CIICITUATBHOM (POPMBI, MpeaycMoTpeHHOo# B CHucTeMe.
Cay:xba mnoaep:KKH — KOHCYJbTallMOHHas ciayx0a banka, B KOTOpylo MoOryt oOpaTuThCs
[Tonb3oBarenu 3a OKa3aHWEM TEXHUYECKOW MOJEPKKHU MO BompocaM oOciyxuBaHUS CHUCTEMBI.
Kontakrtsr Cityx061 ogiepkku ykazansl B [Ipunoxxennn Ne2 x Hacrosimemy CornamieHuto.
Cornamenue — Cornaimienye 00 001uX IpaBuiiaX U YCIOBUSAX MIPEIOCTaBIICHUS OaHKOBCKHUX YCIYT
C MCIOJIb30BaHUEM cUCTEMBI baHK-KiueHT.

Corsnamenue 311 MoayJist — coriamieHue 0 NEPEUNUCICHUN JEHEKHBIX CPEICTB MOTYUYaTENsIM.
Cornamenue 3l npoaykra - coriamieHue 0 NEPEYUCIICHUU JIEHEXHBIX CPEICTB MOIy4aTessiM U
3aKJIIOYEHHOE K HEMY JOMOJHHUTENbHOE COTJalleHue 00 OTKPBITHH CYETOB M IPEIOCTAaBICHUHU
0aHKOBCKUX KapT MOJTy4YaTeIIsIM.

Cornamenue 0 OpOKepCKOM O00CIYy:KHBAHUM — COIJIAIIEHHE, OIpEAeIsIoNIee MOPSI0K
ucrnojiHeHue baHkoM nopydeHunii KineHTa Ha COBEpIICHHE TI'PaKJaHCKO-IPABOBBIX CHEIOK C
IEHHBIMU Oymaramu, 3aKJIIOYeHHE JOTOBOPOB, SBIISIOIIMXCS MPOU3BOAHBIMU (UHAHCOBBHIMU
WHCTPYMEHTaMH, W HMHBIX CJIEIIOK, MPEIYyCMOTPEHHBIX TaKUM COTJIallleHHueM, THIoBas (opma
KOTOpOro yTBepKAeHa bankoM u mpenocrabieHa KinneHTy w/uiam pa3menieHa Ha OQUIIMAIBEHOM
caiite banka B cern aTepHeT no aapecy www.raiffeisen.ru.

CpencrBa gocTyna — nepcoHaibHasi BeO-CChIIKa A MPOX0oxkaAeHus peructpauuu [lons3oBarerns B
Cucreme, HarpaBiieHHas Ha niepcoHanbHbIi E-mail [lonbs3oBaTens.

CpencrBo kpunrorpadpuyeckon 3ammursl nHpopmanun (CK3M) — nporpamMMHOE cpencTso,
peanusyroniee KpUNTOrpaduyecKkue ajJropuTMbl MpeoOpa3oBaHMs [aHHBIX, OOecleunBarolee
CO3J]aHUE M TPOBEPKY Y CHIEHHOW 3JIEKTPOHHON moamnucu, co3aanue Kimroueit YOII, a Takxke
MpelHa3HAYeHHOe Ul 3alluThl WH(OPMAalMKU OT HECAHKLIHMOHHUPOBAHHOIO JOCTyHa Mpu ee
00paboTKe, nepeaye Mo KaHaJlaM CBSI3U M XpaHEHUU.

Croponbl — bank u Kiuenr.

Cuer Kimenra wim Cuer — 6aHkoBckuil win uHoU cuer(-a) Knuenrta B Bamore PO w/unmu B
WHOCTPAHHOW BalltOTe, OTKPHITHIN(-bie) B banke Ha umsa KimeHTa Ha OCHOBaHWM 3aKITFOYEHHBIX
JIOTOBOPOB, OIE€paliU 0 KOTOPOMY(-bIM) MOTYT MPOU3BOIUTHCS C UCIIOJIb30BaHUEM CHCTEMBI.
Tapudwsl - Tapudsl Ha oTkpeiTHe U BeneHue CueroB KimeHrta coriacHo JoroBopam, B paMKax
KOTOpbIX ~ OTKpbITl  Cuera Kimenta 1m0  Tapudbl, YCTAaHOBJICHHBIE  OTIEIbHBIMU
JI0OTOBOpaMHU/COTJIALICHUSIMU, 3aKJIFOUeHHBIMU ¢ BaHKOM, He TpelycMaTpUBAIOLIUMH OTKPBITUS UITU
ucnosp3oBanusa Cuera.

Tpeiinep FX — Ilons3oBatens, ynonHoMmoueHHbld KimenTtom B pamkax Yciayru oOMeH BalioT,
COTJIaCOBBIBATh YCJIOBUS CIENKU M COBEpILIaTh MHbIE AeHCTBUS B CucTeMe 0e3 MmpaBa MOANUCAHUS
OnexktpoHHBIX 10KyMeHTOB OII. [IpaBa Tpeiinepa FX coOTBETCTBYIOT MOTHOMOYUSAM, KOTOPBIMH OH
HazeneH KimeHToM, 4TO MOATBEpXkKAaeTcs B TOM uMcie HactosuuMm CorialieHueM, JaHHBIMU,
OTPaXEHHBIMM B IpelocTaBieHHOM B bank u npusitom bankoM 3asgBieHun Ha
MOJIKIIIOYEHUE/M3MEHEHNE/OTKIIIOUeHHE ToJIb30BaTesiell oT cuctembl bank-Knuent/nHa Bblnauy
ycrporictBa USB-token o ¢opme IIpunoxkennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
no ¢popme [Ipunosxkenus NeS. Harpapnenuem 3asBieHus Ha MOJIKIIOUEHUE/M3MEHEHNE/OTKITIOYEHUE
nonb3oBarenet or cucrembl bank-Kinent/nHa Bwimauy yctpoiictBa USB-token mo ¢opme
ITpunoxxenns Ne6 o nonkmouenuu Tpeitnepa FX k Cucteme KineHT noaTBepkaaeT NoKIIOUEHNE
nannomy Tpeiinepy FX Yemyru oOmMeH BamioT.

Tpexep BamoTHbIx miaatexeid (SWIFT GPI Tracker) - cepsuc no npenocrasnenuto Kiuenry
nH(popMalUd O CcTaTycax HUCXOMASIIUX IUIaTeXeil B HMHOCTPAHHOM BAlIOTE C MCIOJIb30BAaHUEM
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cuctembl SWIFT.

Yposens gocryna (Poan, IlpaBo mocryma) — ypoBenb mpaB jgoctyna llomb3oBatens k
DNEeKTPOHHBIM IOKYMEHTaM, yCTAHOBJICHHbIN KIINEHTOM Ha OCHOBaHUM MPEJOCTABICHHOTO B baHk
u npunsatoro bankoMm 3asBieHHS Ha MOAKIIOYCHHE/U3MEHEHHUE/OTKIIIOYCHHUE MOJb30BaTEIeH OT
cucrembl bank-Kimuent/na Bbeimauy ycrpoiictBa USB-token mo ¢opme Ilpumokenuss Ne6 u
COOTBETCTBYIOIIEH TOBEPEHHOCTH.

YceuwienHass  KBaJdu(UUUPOBAHHAsE JjeKkTpoHHas moamuch (YKOII) —  sgBusercs
KBaJTM(UIIMPOBAHHON JICKTPOHHOM MOJNUCHIO B 3HAYEHUH, JTAaHHOM eMy B DenepabHOM 3aKOHE
ot 06.04.2011 Ne63-D3 "OO 251eKTPOHHON TOANHCH".

Yeuwiendasi diexktponHas noamuch (YOII) — 310 mHpopMmamus, moiydeHHass B pe3yibTare
Kpunrorpagu4eckoro mpeoOpa3oBaHusi, co3aaHHas ¢ ucnoiab3oBanueMm Kirowa YOII u CK3U,
[IO3BOJISIIOIIAS.  ONPENENNUTh JIMIO, IOJANHUCABIIEe OJEKTPOHHBIM JIOKYMEHT, a TaKxke
o0OecrieunBaoIias BO3MOXKHOCTb KOHTPOJIA IIEIOCTHOCTH U TMOATBEPXKACHUS TMOJUIMHHOCTH
DNEKTPOHHBIX JOKYMEHTOB, UCXOASIINX OT Kax a0l u3 CTOpOoH.

VYOIl siBnsieTcss HeKBATH(PUIIMPOBAHHOM IEKTPOHHON MOJMUCHIO B 3HAYCHHUH, JAHHOM EMY B
®enepansaom 3akone OT 06.04.2011 Ne63-D3 "OO6 s1eKTpOHHOM MoaIUCH".

Yceayru — ycnyru, okaszbiBaeMmble bankom no Hacrosimemy CorianeHuto.

Yecayra opokepckoro o0ciy:KMBaHHSl - ycilyra, no3pojstonias KimeHTy mojgaBaTh TOpProBble
opy4yeHusi Ha ucnojHeHue bankom ot nMenu KimeHrta u 3a ero cueT Win OT CBOEro UMEHU M 3a
cuer KnmeHrta rpaxaaHCKO-TIPaBOBBIX CHEJIOK, MpeaycMOTpeHHBIX CoriameHneM o OpoKepCcKoM
OoOCITy)KMBaHUHU, a TaKXKe HETOProBbIe IMOPYYEHHUS HA 3aYUCIICHHUE JEHEXKHBIX CpPEACTB Ha
Opokepckuii cuet ¢ OTKpbIToro Cuera ¥ ClMCaHUe ICHEKHBIX CPEICTB ¢ Opokepckoro cuera Ha Cuer
Kiuenra.

Ycayra odMen BamoT — ycnyra, nosBoiistomas Kinuenty 3akmroyaTh ¢ bankom moctaBodHbIe
KOHBEPCHOHHBIE CIICIKU U CACIKH BAIIOTHBIN (hopBapA. 3aKI0YeHHE TAKUX CIEIOK PeryIupyeTcs
VYcnoBusMH TMPOBENEHUSI MOCTABOYHBIX KOHBEPCHOHHBIX CJHIEIOK C HCIOJIb30BaHUEM CHCTEMBbI
bank-Knuenr, pasmemennsiMu Ha caiite banka B cetu MHTepHer mo  azapecy
http://www.raiffeisen.ru w/unu I'eHepanbHbIM cornameHneM 00 OOIIMX YCIOBHSX COBEPIICHHSI
orepanuii Ha (UHAHCOBBIX PbIHKaX W/WiM ['eHepanbHBIM COTJAIIEHHEM O CPOYHBIX CIAENKaX Ha
¢uHaHCcOBBIX phiHKax w/min ISDA Master Agreement w/unu ['eHepanbHbIM coriameHueMm o0
OOIIMX YCIIOBHSIX MPOBEICHHSI TOCTABOYHBIX KOHBEPCUOHHBIX C/IEJOK.

Ycayra ¢akTopuMHroBoro o00CHy;KMBaAaHWSl — YCIyra, MpeAHa3HauY€HHas /s YJaJIeHHOIO
obcimyxxuBanusi Knmenra ¢ ucnonb3zoBaHueM CHCTeMBbl, pPACHONOXKEHHas IO  ajpecy:
https://factor.raiffeisen.ru/, obecneunBaromias, B TOM 4uciie, pOpMUPOBAHUE, ITepeaady 1 00paboTKy
DNEeKTPOHHBIX JOKYMEHTOB U HH(OpMaIHH, mnepeaaBaeMbix KiumeHToM, ¢ koTopbiM y banka
3aKiroueH ['eHepalibHbII 10roBop 00 00X yCIOBHUAX (DAKTOPUHIOBOTO 0OCITYKUBAHHUS.
YerpoiictBo USB-token — ycrpoiicTBo Aiist 3amucH U 3alUIICHHOT0 XpaHeHus Kiroua npoBepku
VYOIl u Kiroua YOIIL.

Xdom-pyHKIus — OJHOHAMPABICHHOE OTOOpakeHHe (CBepka) coaepkumoro Qaiina umm O10Ka
JaHHBIX TPOU3BOJBHOIO pasMepa B OJOK JaHHBIX (UKCHUPOBAHHOIO pa3Mepa, obsajaromiee
3aJJaHHBIMM MaTeMaTHYECKUMHU CBOMCTBaMU; UcTIoNb3yeTcs mpu popmupoBanuu Y III u I1311.
Ia6a0H — DnexTpoHHas Gopma ¢ yXKe 3aroJHEHHBIMU WM YaCTUYHO 3aIOJTHEHHBIMH TOJISIMH,
co3nanHas [lonp3oBarenem.

JduekTpoHHasi ¢popmMa — dopma 3IeKTpOHHOTO oOpa3a JOKYMEHTa, pa3MelleHHas baHkoMm B
Cucreme, KOTOPYIO MOKHO MCIIOJIBb30BaTh IpHU co3tanuu J/1.

DJIeKTPOHHBIH JoKkyMeHT (J/]) — nOOKyMeHT, B KOTOpOoM HHGoOpMaIMs IMpeacTaBieHa B
3JIEKTPOHHO-IIMPPOBOH popMme, a ee HEU3MEHHOCTh M aBTOPCTBO YI0CTOBEPEHBI C UCTIOIb30BAHUEM
oIl

daexTponnas noanuck (1) — repmuH B HacToseM CoraieHu TPUMEHSIETCS] B COOTBETCTBUH
¢ ®enepanpabiM 3aKk0HOM OT 06.04.2011 «OO6 »neKTpOHHOW TOANUCH». B mensx HacTosIIero
Cornamenus B kauecTBe DieKTpoHHON noamnucu ucnonbszyercs [13I1 w/umm YIII.

dnextponnass moamuch (III) — Tepmua B HactosmeMm CoTIalliCHUN TPUMEHSETCS B COOTBETCTBHH C
®denepanbabiM 3aK0HOM 0T 06.04.2011 «O06 3mexTpoHHON moanucuy. B 1ensax Hacrosiiero CornanieHus B
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KadecTBe DJIEKTPOHHOM noanucy ucnojb3yercs [IDI1 w/umu YOI, w/unu YKIII B nopsake, onpeaeieHHOM
Cornamenuem.

IMSI (International Mobile Subscriber Identity) — wMexayHapoaHbI HIACHTUDUKATOP
MOOWJIBHOTO a0OHEHTa (MHIWBUIyAIbHBIA HOMEpP aOOHEHTa), ACCOIMHPOBAHHBIA C KaXKIbIM
noJp3oBareneM MoomibHOM cBsizu GSM, UMTS unu CDMA. Muadopmarust 06 IMSI puxcupyercs
B banke aBromaTtnuecku Ha OCHOBaHUHM MHGOPMaIUU, IPEIOCTABISIEMOM OIepaTOPpOM MOOMIBHOMN
CBSI3H, IO HOMEPY MOOUIILHOTO TenedoHa, MPEAOCTABISIEMOro B baHK IIpH MOJIKIIFOUEHUH YCIIyTH
«SMS-OTP».

Push-yBegomieHue — coollenure, BCIUIBIBAONIEE HA 9KpaHe MOOUILHOTO YCTPOHCTBA, KOTOPOE, B TOM
gucne npu nonakmodernn Kimentom yemyru «SMS OTP» w/mmm «SMS ans busneca», otnpasmisercs
Bankom o cetu UnTepHeT Ha MoOmibHOE ycTpoiicTBo [lonp30BaTens, Ha KOTOPOM NPOBEICHA AaBTOPU3AIIHS
[Tonp3oBaTenss B MOOWIBHOM TIPWIOXKEHWH, B melsix uHGopMmupoBaHus Kimenta o0 omepamusx, o
pe3ynbratax 006paboTKM DJIEKTPOHHBIX JOKYMEHTOB, cOObITHAX B Cucreme (TPH MOIKIIOYEHUH YCIYTH
«SMS niis Busnecay), a Takoke Ui HanpaBieHus baHkoM nHOW HH(OPMAIIKH, B T.4. PEKIAMHOTO XapakTepa,
0 CBOEMY YCMOTPEHHUIO.

«SMS na1s buzneca» — yciryra banka o npenocrasienuto nHpopmanuu o6 oneparnusx B Cucreme,
pesynbratax o6pabotku DJ] u cobbituii B CucreMe B BHIE KOPOTKHX cMc-cooOmienuit/ Push-
yBemoMIIeHHH uiau e-mail cooOmieHnii Ha 3aperucTpUpPOBaHHBIA HOMEp TeleOHa COTOBOM CBSI3U
WM Ha 3aperuCTPUPOBAHHBIN apec 31eKTpoHHOoN noutsl [loanucanTa (He mpuMeHnMo a7 Y cityru
(aKTOPHUHTOBOTO OOCITYKUBAHHS U Y CIIYTH OPOKEPCKOTO 00CTYKHUBAHNUA).

«SMS-OTP» (SMS One-time password) — yciyra, mpeaocrasiseMas baHKOM TOCPEICTBOM
OTIIPABKH CMC-COOOIICHNH Ha 3apeTUCTPUPOBaHHBII HOMep Tenedona [lonp3oBarerns, conepkamux
OnHopa3oBbIi KO, MpeAHA3HAYEHHBIN [T MOATBEPKACHUS ONepalil U/UIN CAEIO0K W/UIIN UHBIX
neiicteuii u popmuposanus [IpocToil 21eKTPOHHON MOANKCH OIPEIEICHHBIM JUIIOM B MOOMIBHOM
npwiokeHnn win CucreMe, MOAKIOYaeMas B MOPsIKE, YKa3aHHOM B IyHKTax 3.12.2 m 3.13.3
Hactosamero Cornamenus. bank aBToMatmuecku (0e3 gomonHMUTENbHOTO 3asiBieHus Kinenta)
noaximoyaet ycryry «SMS-OTP» Ilonb3oBarensmM, 3a ucknouenneM Onepatopa, Tpeinepa FX u
PeBusopa, ykazaHHbIM B 3asiBICHUM Ha MOJAKJIIOUYEHUE/M3MEHEHNE/OTKIIIOUEHNE T10JIb30BaTeNell OT
cucrembl bank-Knment/na Beimauy ycrpoiictBa USB-token mo ¢opme Ilpunosxenust Neo,
3akmounBinX Cornamenue HaunHas ¢ 14.04.2022, npu HanMuuu TEXHUYECKON BO3MOXKHOCTH
coryacHo ycnosusaM CornameHus.

2. MPEJMET COI'JIAIIEHUA

2.1. Hacrosmee CornameHue onpeaenser nopsaok npenocrainenus bankom Kinmentry Yenyr ¢
ucronp3oBanueM CHCTEMBI, a Takke MOpsAAoK oruiatel KnmeHnToMm mpemoctaBieHHBIX bankom
Yenyr.
[Tepeuens Ycayr, mpenoctaBisieMbix Knmenty B Cucreme (manee — «Ilepeuens Ycmyr»),
yctaHoBieH B [Ipunoxxennn Nel k Hacrosimemy CorianieHuro.
2.2. Ycuyru nio HacrosmeMmy CorfylallieHHI0 0Ka3blBalOTCsI baHKOM B COOTBETCTBHM C
3akoHoJarenbCcTBOM Poccuniickon denepannv, HOpMaTuBHbIMU akTamu banka Poccuu u
HacrosuM CoramenueM 1 moiexart omiate KiimeHToM B mopsiike, MperyCMOTPEHHOM
CornameHueMm.

3. MOPAJIOK 3AK/IIOYEHUSA COTJIAIIEHUSA U ITPEAOCTABJIEHUSA YCIOYT

3.1. Joctyn Knuenta B CucteMy npenocTaBisieTcs Yepe3 MPUKIaHOE TPOrpaMMHOE 00eCTIeUeHIE
JUIS TIpOCMOTpa BeO-CTpaHUIl — Opay3ep, a B cioydyae HCHoJb30BaHus KiaueHToM MOOHIBHOTO
npuiokeHus u/wim MobuinsHoro npmnoxenus: «Pandddaiizen busznec Ilnroc» yepes MoOumsHOE
YCTPOMCTBO.

3.2. Ins opranu3anuu goctyna B CUCTEMY U OKa3aHUs Y CIYT:
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—  bank nanpapmsier Ha 3apeructpupoBaHHbiii E-mail [Tons3oBarens Knuenra, ykazaHHBIN B
IIPEIOCTaBIEHHOM B bank u IPUHATOM bankom 3asiBII€HUN Ha
MOJIKJIIOUEHUE/M3MEHEHUE/OTKIIIOUEHUE ToJIb30BaTeneil oT cucreMbl bank-Knunenrt/na
BeIauy ycrpoiictBa USB-token o ¢opme Ilpunoxxenus Ne6 k Hacrosimemy CornamnieHuto,
YHUKaJIbHYIO0 BEO-CChUIKY JUIsl MPOXOskaeHUs peructpaiuu [lonb3oBarens B Cucreme;

— Kumenr mnpepocTtaBisieT JOKYMEHTbl W COBEpIIAET HWHBIE JEUCTBUS, OIPEICIICHHBIE
CornanieHueM 1 ero NpuioKeHUSIMHU.

Jlig noanucanus DJIEKTPOHHBIX TOKYMEHTOB ¢ ucnoib3oBanuem YOIl B Cucteme [lonb3oBarens ¢
MIPaBOM MOJIMCH, KaX]bIii B OTHOIIEHUU CeOsl, MOKET B COOTBETCTBYIOLEM pazjene CucreMbl
co3nath 3ampoc Ha Ceprudukar Kiaro4a TMOAMMUCH JJs TOCIEAYIOIIErO €ro IMOIMUCAHUS
YIOJHOMOYEHHBIM mpejcTtaButeneM Knuenra (B oTHoueHUH ceOsi MO0 B OTHOIICHUU APYTOTo
[Tons3oBarens).

3.3. Knmenr, 3axnrovas Hactosimiee CorjameHue, IpenocTaBiseT mpaBo Jrooomy Ilogmucanty

BBIIIOJHSATH C MOMOIIBI0 (pyHKIHOHANA CHUCTEMBI CleTyIOIIHEe JEHCTBUS:

—  NOJNHUCHIBATh DJIEKTPOHHbIE JOKYMEHTHI C IOMOIBI0 DJIEKTPOHHOW NOAMHCH;

—  NOJKJI0YaTh, OTKJIIOYATh U MEHSTH [1€PEUYEHb Y CIIYT;

—  3akioyaTh oT uMeHu Kimenra cornamienus ¢ bankoM, B TOM 4uclie, IyTeM akIenTa oQepThl
banka;

— ToJyyaThb U 3allpamiuBaTh HMHQPOPMAIUIO, MPEACTABISAIONYI0 OaHKOBCKYIO TaiHy, B TOM
yhuclie Ui Nepeladd €€ TPETbUM JIMIaM, BKJIIOYas IMPEJIOCTaBICHUE COIJIacHsl Ha TaKylo
nepenavy;

—  mony4aTh OT baHka u mpenocTaBisaTh banky mo0yro HHPOPMAITHUIO;

—  TPEeACTaBIATH JOKYMEHTHI U UX KOIUU JUTs TOJITBEPKACHUS U3MEHEeHUs cBeieHui o Kimenre
U JIOKYMEHTOB, paHee MPECTaBICHHbIX B baHK;

—  TOJNHMCHIBATH M OTHPABIATH 3anpockl Ha CepTUUKAT KIF0Ya AIEKTPOHHOHN MOAMUCH APYTUX
ITonb3oBareneit ¢ mpaBoM MOAMCH;

—  COBEpIIATh UHBIEC OPUANYECKN 3HAUUMBIE JEHCTBHUSL.

[IpaBo Ha 0003HaUEHHBIE B HACTOAILEM IIYHKTE JIeHCTBUS NoydaroT Bee [loanucanTel, ykazaHHbIE
B CJIEAYIOUIMX TIOKyMEHTaxX, MIPUHATHIX baHKOM B paboTy:
(1) B moBepennoctH o opme Ipunoxerns NoS k CoranieHuo;

2 B 3asBJICHUM Ha MOJKIIOYEHHE/N3MEHEHUE/OTKIIIOUEHUE M0JIb30BAaTENEeH OT CHCTEMBI
bank-Knuent/Ha Boiady ycrpoiictsa USB-token no ¢opme [punosxenust Ne6.

Kinuent B Tteuenue Bcero cpoka nedctBusi Hactosmero CorjamieHusi Tepenaer MpaBo Ha
0003HAUYEHHBIE B HACTOSIIEM IYHKTE JCHCTBHS B HacTosAleM H OynaymeM Oe3 Bblgauu
JIOTIOJTHUTEIBHON JJOBEPEHHOCTH.

3.4 KimeHT MOXKeT BBIOpATh I KaXI0T0 U3 CBOMX [loip30BaTeneil ¢ mpaBoM MOANKMCH OJIUH U3
CJIeIyIOIIMX BapuaHTOB noanucanus J/1;

3.4.1. C ucnonsizoanuem [131I1 nmocne noakmoueHns baHkoM Ha OCHOBaHUH MPUHITOTO 3asiBICHUS
Ha MOJAKJIIOYEHNE/M3MEHEHNE/OTKIIFOUeHHE M0JIb30BaTeNeil oT cucreMbl bank-KinneHt/Ha Beigaqy
yctpoiictBa USB-token o ¢popme [Ipunoxenus Ne6, B nopsike, npeaycMoTpenHom [punoxxennem
No2 k CornaiieHuo Ui caMocTosTelbHoro noakiatoyeHuss Knuentom B CucteMe KOHKPETHOMY
[Tonw3oBarento yciayru «SMS-OTPy». B nensix obecrieueHus 6€301MacHOCTH, TIPU UCIIOJIb30BAHUHT
[1211 Tlonw3oBaTeneM ¢ mpaBoMm moanuck bankom 6o KiameHTOM MOTYT OBITH yCTaHOBIICHBI
oTpaHMYeHHs (JIIMHUTHI)® coBepIIaeMEIX omeparmii B Cucreme. O NMPEBHIIICHAN YCTaHOBIEHHOTO
JUMUTA TPU MOANUCAHUU DJIEKTPOHHOIO JOKYMEHTa, CBHJIETEIHCTBYIOIIEM O HEBO3MOKHOCTHU
ucnons3zoBanus [IO11, [Tonp3oBaTens yBenommnsercs B Cucreme. [IpuMeHUTENBHO K DIEKTPOHHBIM

Jomnycrumsiit iumut npu ucnois3osanunu [1911 yecranasnuBaetcs bankom st [Tons3oBatenst (3a uckimouenuem Onepartopa, Tpeitnepa FX) npu
COBEpILIEHUH OIEpalliy UM COBOKYITHOCTH onepanuil, onpeaeisemoil bankoM, B cymme He Gonee 10 MiH. py6. B CyTKH, THO0 paBHOW pyOieBOMY
9KBHBAJICHTY HHOCTPAHHOW BAJIOTHI, [0 KypCy, ycTaHoBieHHOMY LB P® Ha neHb, npeiecTByomuil AHIO NpoBeaeHUs onepaiuu. O003HaueHHbIH
JIMMHT MOXeET ObITh N3MeHEeH baHkoM B 0JHOCTOpOHHEM Topsiake. MH]popmarus 00 akTya bHBIX JUMHTAX npenocrasisiercs B Cucteme.
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JNOKyMEHTaM, MOANNCaHHbIM KIIMeHTOM B OTAENbHBIX pa3aenax CucteMsl, onpeaensieMblx bankoMm,
OrpaHUYeHUs (JMMHUTHI) COBEpIIaeMbIX ¢ ncnoib3oBanueM 1911 onepanuii Kinrenrom MoryT ObITh
YCTaHOBJIEHBI CAMOCTOSTENbHO. Takue orpaHuueHusi (JIMMUTHI) YCTAHABIUBAIOTCS HA OCHOBAaHUU
HarpaBiieHHOTO Kimentom B baHk 3asiBieHHs NpH YCIOBUHM, YTO BaHK TEXHUYECKH MOXET
peann3oBath YykazaHHoe KimeHTOM B 3agBiieHMH (HampuMep, BO3MOXXHO YCTaHOBJICHUE
OTpaHWYEHUH (JTUMHUTOB) TO CyMME OJHOTO OJEKTPOHHOTO JOKyMEHTa JHOO IO CyMMe
DNEeKTPOHHBIX JOKYMEHTOB B CyTkH, noamnucanubix 1911 B onpenenenHsix pazaenax CUCTEMBI).
3agBrneHre 00 YCTAHOBJICHMM OTPAHMYECHUH (JMMHUTOB) TMpPH MOJMUCAHUU JIEKTPOHHBIX
JOKYMEHTOB ¢ ucnojib3oBanuem [IDI1 moxer ObITh HampaBieno Kinentom myteM oOpalleHus B
KonTakTHbiii nentp unm yepe3 Cucremy o popme banka.

3.4.2. C ucnons3oBanuem YOII, B ToM uyucie mocie nmpeaocTtaBieHuss baHkoOM mepcoHaIbHOTO
YcrpoiictBa USB-token u HanpaBieHus epcoOHAbHOM BeO-ccbuiku Ha E-mail Tlons3oBaTens mms
peructpanuu B Cucteme. Cpeactra gocryna nepenatorcs bankom [lons3oBarento(-sim) Kinuenra B
teuenne 3 (Tpex) PaGoumx gHel ¢  JgaThl BCTYIUIGHHUST B CHIIy  HACTOSAIIETO
Cornamenus/mpenocraBienuss B bank u  npunstus  bamkom — 3asBrneHuuM  Ha
MOIKJTFOUYCHUES/N3MEHECHUE/OTKIIFOUEHHE TT0JIb30BaTeIe OT cucTeMbl baHk-KnweHt/Ha BhImady
ycrpoiictBa USB-token o popme [Ipunosxennst Ne6.

[Tonp30Barens ¢ MpaBOM IMOANMCH MOXKET MCIONb30BaTh As xpaHeHus Kiroua YOIl ogHO M3
noaaepxkuBaromux CucreMoil yctpoiicTB (najnee mo tekery Cornamenus “YcTpoicTBO XpaHEHHS
KJIto4a’”):

— mepconanbHOe YcrpoiictBo USB-token, mpenocraBiennoe bankom (mpyu HEOOXOIUMOCTH).
VronHoMoueHHOMY mpeacrtaButenio Kimenra npu moiydenun YctpoiictBa USB-token
HE00X0IMMO TPeOCTaBUTh B baHk noBepeHHOCTH Ha noiyyenue Y crpoiictBa USB-token mo
dopme Ipunoxxenus Ne7 k HacTosemy CornaneHuro;

— USB ¢mm  HakomuTenb - 3allOMHUHAIONIEE  YCTPOWCTBO,  HCIIONB3YIOIIEE B
Ka4yecTBE HOCUTENS PIdII-IaMATh, W HOJKIIOYAEMO€ K KOMIBIOTEPY WIM  MHOMY
CUMTHIBAIOIIEMY YCTPOUCTBY 10 nHTepdeiicy USB;

—  peectp Windows — Hepapxuyecku MOCTpoeHHas 6a3a JaHHbBIX apaMeTpOB M HACTPOEK B
orepannoHHoi cucteme Microsoft Windows.

IIpu sToM, KitmeHT nmoaTBEpk1aeT, 4TO O3HAKOMIIEH € TEM, YTO Y CTPOMCTBA XpaHEHUS KIII04a, 3a
uckimoueHneM YcrpoiictBa USB-token, siBsitoTCsS ycTpolicTBaMH, HE 00€CeUnBaOIIMMU
MaKCUMaJIbHYIO CTeNeHb 3amuThl Xpanenus Kiroueit YOI, u oTkaszpiBaeTcs OT JIFOOBIX TPETEH3UN
(B TOM 4McIe, MaTepHalibHBIX) K baHKy B CBS3M € T€M, UTO B pe3yJIbTaTe UCIOIb30BAHUS JaHHBIX
ycrpoiicts, Kimtoun YIII MoryT noTeHIManIbHO CTaTh JOCTYIIHBI TPETHUM JIUIAM, YTO MOKET
MIOBJIEYb 32 COOON HeraTMBHbIE 0OCTOATENbCTBA M/UIN YOBITKH JUTst Kinenra.

Knuenty nns nmomydenuss CpenctB poctyna [lonb3oBarento (siM) B JaTy OTJIMYHYIO OT JAAThl
nonkmoueHuss Knmenrta k Cucreme HeoOXoauMo mpeAocTaBuTh B baHk 3asBieHue Ha
MOJIKJIIOUEHUE/M3MEHEHNE/OTKIIIOUEeHNE ToJIb30BaTenel or cucreMbl bank-Knnent/Ha Bwimauy
ycrpoiictBa USB-token no popme [Tpunosxkenus Ne6 k Hactosmemy Cornamenuto. [Ipu atom, bank
n KiwmeHnr pgoroBopwinck 0 TOM, 4To KIIMEHT B TedeHHE BCEro Cpoka JAEMCTBUS HACTOSIIETO
Cornamenus aBromMatndecku (0e3 BbIIaUM JIOTIOJHUTENILHONW TOBEPEHHOCTH) MPECTABIISIET MPaBo
mobomy Ilonnmucanty/Iloanucantam, ucnons3ytommm Oll, HampaBnsite B baHk B 35eKTpOHHOM
Bujie nocpeactBoM CHCTeMBbl BIOXKEHHBIMU B UcbMoO (aiiaom Word no ¢opme Ilpunoxenus Ne6,
a Tak)K€ WHBIE JOKYMEHTBI, B paMKaxX JPYTUX 3aKJIOUYEHHBIX COIJIAIICHMM, MPeyCMaTpUBAOIIUX
OTIIpaBKy NocpencTBoM CHUCTEMBI.

IIpenocraBienne YerpoiictB USB-token (mpu HE00XO0IMMOCTH) HOBBIM
[Monnmucantam/Ilognmucantam FX, npenocraBienne HOBbIX CpencTB JOCTyNa MPOU3BOAUTCS Ha
ocHoBaHMU 3asBieHuss KimeHTa Ha MOAKIIOYEHHE/M3MEHEHUE/OTKIIOYEHNE MOJb30BaTeNeld OT
cucrembl bank-Knuent no ¢opme Ilpunoxenus Ne6 k Hacrosimemy Cornamenuto/3asiBieHus: Ha
3aKJIIOYEHHE I0r0BOpa GAHKOBCKOT'O CYETa, OTKPHITHE OAHKOBCKOI'O CYETa U MOJIKIOYEHUE YCIYT B
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AO «PaiiddaiizeHOaHK.

bank n KieHT noroBopuiucek o ToM, 4to KiIIMEHT B T€UEHUE BCETO CpOKa IECUCTBUSI HACTOSIIIETO
Cornamenus aBToMatudecku (6€3 BbIIaYu JOMOJIHUTEIBHON TOBEPEHHOCTH) MPEACTABISET MPABO
mobomy [lognucanty, ucnons3yromemy YOII, camMocTosTensHO MOAKIIOUNTE B CHCTEME YCITyTH
Moo6wibHOTO TIpHoxkeHus u/uma «SMS-OTP» n/unu «SMS nns busnecay Kinenry. Ykazannbie
ycnyrd KiimeHT MOXKeT MoAKIII0YNTh, 00paTUBIIMCH B KOHTaKTHBIN LIEHTP.

34.3. C ucnons3oBanueM YKOII Kimenra IloamumcaHToM, SBISIOIIMMCS CIWMHOJIHYHBIM
ucnogHuTeNbHBIM opranoM Kiuenta/Knuentrom, nocne coBepiieHus CTOpOHAMH TEXHHYECKUX
HAaCTpoeK, 1no3possitonux ucnonb3oarb YKOII B Cucreme. Hacrosmum CTOpoHBI 10TOBOPUIIUCH
00 ucnonp3oBanuu Y KOII uckmrounTenbHO B paMKax B3auMoieicTBus Mmexay Kinmuentom u bankom
nmpu oOMeHe DIEKTPOHHBIMH JOKYMEHTaMH U JaHHBIMU B pasnenax CUCTEMBI, 0 KOTOPBIX baHk
Oyner uHdopmupoBath KineHTa 1H00bIM K3 JOCTYIHBIX CIIOCOOOB IO CBOEMY YCMOTPEHHIO:
MMMCbMEHHBIM yBeZAOMJICHHEM 10 ¢opMe baHka, myTemM omnmyOJIMKOBaHWS WM HaIpaBICHUS
unpopmanuu B Cucreme bank—KineHT, ”HBIM cr1oco60M, MO3BOISIONTIM OJTHO3HAYHO OMPEEIIUTH,
YTO co0OIIeHue UCX0AUT oT baHka.
Hacrosiuium CTOpOHBI AOTOBOPUIIUCH O TOM, YTO IIPU UCIIOJIb30BaHUU B CUCTEME JBYXYPOBHEBOM
cxembl noanuceil KinueHT BripaBe ynmojJHOMOYUTH JBYX JiMll Ha noanucanue JJ1 (u3 uucna aui [
rpynnsl nognucei u Il rpynmel moamuceit), 0ObBIM BUIOM AJIEKTPOHHOW MOAMHCH, KOTOPYIO
ucnons3yet [loanucant ¢ mpaom nognucu (YKII/YIIVIIDI).
3.5. 3amwura DneKTpoHHBIX J0KyMeHTOB B Cucreme obecrneunBaercs ¢ momomipio CK3U,
npenocrasisieMbix bankoM B cocraBe Cucremsl. [lepeuens CK3U, noanepxxuBaembix CucreMoit,
ykazaH B [lopsake momkmroueHus U oOciyxuBanus B Cucreme bank-KimeHrt, mpuBeieHHOM B
[Tpunoxxennn Ne2 (nanee — «Ilopsiok nojakioueHUs») K HacTosAemMy CoraneHmro.
3.6. IIpoBepka IMSI coBepiiaeTcss B MOMEHT MHUITMALIMU TTpoliecca moanucanus 3] B MoOuiasHOM
npuwioxkeHnn wid B Cucrteme. Ecin DJ] He mpoxoauT mpoBepKy B cBsi3u ¢ TeM, yto IMSI He
3aperucTpupoBad B MoOuinbHOM mnpuiiokenund uinu B Cucreme, To 3] B 00pabotky bankom He
MPUHUMAETCS.
3.7. AnmapaTHble cpencTBa M TMporpamMmHoe obecrieueHue, umewmuecs y Kiuenrta w/wnm
npuoOpeTaeMble UM JJIA IeJe peanu3aluud TOJOoKEeHH Hacrtosimero CoriameHus, TOJDKHBI
COOTBETCTBOBATh TpeOoBaHusIM banka, mpuseneHHbsiM B Paznenax 2 u 3 [lopsiaka mOgKIIOYSHUS.
3.8. BosmoxHocTh mnonb3oBaHud Cuctemod u MoOWIBHBIM npuiiokeHueM/ MoOUIBHBIM
npunoxenueM «Paiiddaiizen buznec Ilmtoc» npegocrasnsercs [loap3zoBarento nocie perucTpanun
[Tonw3oBarens B Cucteme B COOTBETCTBHUH C [1OpSIKOM MOAKITIOUEHUS.
3.9. Ilepeuens [lonnmucanTos, a Takxke 00beM MmpaB [loagnucaHTOB MPUMEHUTENHHO K X paboTe B
Cucreme, yCTaHaBIMBAIOTCS B COOTBETCTBHH C NMPUHATHIMA baHnkom B pa0oTy 3asiBleHHWEM Ha
MOJIKJIIOUEHUE/M3MEHEeHUE/OTKIIIoUeHne Tonb3oBateneil or Cucrembl bank-Knuent mo ¢opme
npuIoxkenns Ne6 1 ToBepeHHOCTHIO 110 hopme [Tprnoxerns Nos®,
B ciyuyae HeobxonumMocTu niepenaBath B bank mocpenctBoM CUCTEMBI OyXTalTepcKy0 OTYETHOCTh
Knuent npenocrasinsier B bank Ha Oymaxknom Hocutene JloBepeHHOCTH 1o ¢popme [Ipunoxennst Ne4
Kk CornamieHuto.
3.10. Knuent umeer npaBo npeaoctaButh Aoctyn B Cucremy [lons3oBaTtensM, ainsg dyero B bank
JOJKHBI OBITH MPEJOCTABICHBI CIIEAYIONINE TOKYMEHTHI:
—  JIOBEpeHHOCTh, oopmiieHHass B cooTBeTcTBUU ¢ [Ipunoxkennem NoS k Cornamenuto (He
npuMeHuMo k OrepaTtopy);
—  3agdBJIEHHE HA IOAKIIOYEHHE/M3MEHEHNE/OTKIIIOUEHNE nojb3oBaTene or CucreMmsl baHk-
Knuent/na Beimauy ycrpoiictBa USB-token mo ¢opme Ilpunosxkenuss Ne6 k Hacrosiemy
Cornamenuio;

6 VYka3auHble B HacTosIeM JloroBope mpasmiia onpeneaeHus nepedns [loanucanTos, a Takxke oObeMa UX IpaB IPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHHS B
cwiny Hacrosimieit pemakumu Cornamenus. [Ipu sTom nepeunn IloamucaHToB, a Takxke 00BEM HX IpaB, KOTOPbIC OBUIM ONMpeneeHbI B MOPSIKE,
npeaycMoTpeHHOM aetictByromieit 1o 10.04.2020 penakipeii CornameHus, COXpaHsOTCS 10 MOMEHTA MPEKPaIIeH:s TOJTHOMOUHi Takux [loanucanTos,
ompeneneHHoro penakuuerd Cornamenus, aedctByromeit mo 10.04.2020. IMoaxmouenume HoBbIX [loamucanToB, otkioueHue Iloamucanros

ocymiectBisietcss KilmeHToM B mopsiake, MpeyCMOTPEHHOM JICHCTBYIOIIEH PH COBEPIICHUH YKa3aHHBIX AeicTBHil peaakuueii CorammeHus.
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—  JIOKYMEHT, YJIOCTOBEPSIOIIMHA JMYHOCTh B KOINHH, 3aBEPEHHONM HOTapUaIbHO/B KOIHH,
npenoctasieHHoi Kimentom B Cucreme/B opuruHanie, Ui U3TOTOBICHHS U 3aBEPEHUSA
COTpyAHMKOM baHKa KOIMM CaMOCTOSATENbHO/KONUM, 3aBepeHHON KimeHToMm B mopsike,
TIPeIyCMOTPEHHOM HHBIMH COTVIAIIEHHUSAMH, 3aKTIOYeHHBIMH Mexkay Croponamu’. Jlns
npenocrasienuss gocryna B Cucremy Ilomb3oBarento ¢ mpaBoMm pocryna Omnepartop
BO3MOXKHO IIpe/cTaBieHue baHKy CBElEeHUN O PEKBU3UTaX JIOKYMEHTA, yJIOCTOBEPSIOLIETO
JIMYHOCTb.

OnHO ¥ TO K€ JIMLO HE MOKET OJJHOBPEMEHHO UMETH OoJjiee 01HOTO YpoBHs focTyna B Cucteme.

ITonp3oBarens BxomuT B Cucremy wujaeHTHuuuupysch 1no JlormHy v ayTeHTHQUUUPYSACH IO

[Tapounto, kotopsle [loap30BaTenb 3a1a€T CaMOCTOSITENBHO NP perucrpanuu B Cucreme.

IIpy Hanuumm TEXHUYECKOW BO3MOXKHOCTH baHk Bmnpase mnpenocraButh llonbp3zoBarento

BO3MO>KHOCTB I0JIydeHus foctyna B CUCTEMy C UCIOJIb30BaHUEM ykazaHHOro Kinuenrom banky B

3asBICHUM Ha MOJKIOYEHUE/M3MEHEHNE/OTKIIIOYEHUE T0JIb30BaTenell oT cucteMbl bank-KiueHt

no ¢opme [punoxenus Ne6 k Hacrosmemy CorjameHH0 HOMeEpa MOOWIBHOTO TeinedoHa

ITonw3oBarens u OgHopazoBoro koaa. B takom cinyuae [lons3oBarens Oyaer BxoauTh B Cucremy

0 CBOEMYy HOMepy MOOMIbHOTO Tenedona u O1HOpa30BOMY KOY.

ITonp30BaTenb MOKET CaMOCTOSATENIBHO BKIOYUTE B CHcTeMe ABYX(PAKTOPHYIO ayTEHTU(DUKALIIO

no [Tapoxnro u OgHOpPa30BOMY KOy, KOTOPBIH OyA€T MPUXOIUTh HA HOMEP MOOMIbHOTO TenedoHa

ITonp3oBaress, yka3aHHbIN B 3asBICHUU Ha OAKIIOUEHHE/U3MEHEHNE/OTKITFOUeHHE M0JIb30BaTelei

ot cucrembl bank-Kiment mo ¢opme [punoxenus Ne6. B Takom cimyuae [lompzoBatens Oyner

BxoauTh B Cucremy no Jloruny, Ilaponto u OnHopazoBomy Kozy.

3.10.1. dnsa u3Mmenenus ceeaeHuid o [lonp3oBarensax, KOTOPbIM IpeaocTaBiieH aocTyn B Cucremy

W/WIN W3MEHEHMs TpYyMIbl, K KOTOpoil oTHeceHa moamuck Ilonmucanta w/mim HEOOXOIUMOCTH

BbIaTh YcrpoiictBo USB-token w/mnmu m3menenus IlpaBa moctyma Ilosmb3oBarens, KiueHt

penocTasisieT B baHk:

—  noBepeHHOCTh 1o ¢popme [Tpunoxenns Ne5 (Henpumenumo k Oneparopy);

—  3adBJIEHME Ha MOJKIIOYEHHE/U3MEHEHNE/OTKIIIOUEHHE I0JIb30BaTeNel oT cucreMsl baHk-
Knuent/na Beimauy ycrpoiictBa USB-token nmo ¢opme Ilpunoxxenus Ne6 k HacTosmemy
Cornamenuio B 6yMa)xHOM BHJIe UK yepe3 Cucremy;

—  KOMMS JOKYMEHTa, YOCTOBEPSIONIEro JUYHOCTh [loap30BaTens, B ciiydae eciu MpOU30ILLIN
uzMeHeHus @.1.0. n/unu nacnopTHeIX AaHHBIX 7. 711 n3MeHeHus ceeeHuii o [lonp3oBarene
¢ mpaBoM jaoctyna Omnepatop BO3MOXHO IpejacTaBiieHHe baHKy cBeleHHI O peKBU3UTax
JIOKYMEHTA, YJJOCTOBEPSIIOIIETO JTUYHOCTD.

[Ipn m3menenun IlpaBa nocryna I[lonp3oBarens WM W3MEHEHUS TPYIIIbI, K KOTOPOHW OTHECEHA

MIOZNINCH [TonnucanTa u IIPEIOCTAaBICHUN B banx 3asiBICHUS Ha

MOAKITIOYEHUE/U3MEHEHNE/OTKITIOUEHNE ToJib3oBaTenied ot cucteMbl bank-Knuent/na Bwimauy

ycrpoiictBa USB-token o ¢popme [Tpunoxenns Ne6 k Hacrosimemy Cornamenuto 6e3 ykasanus E-

mail u HOomepa MoOunpHOro Ttenedona, bank mnpomomkaer ucnonb3oBaTh E-mail u HOMEp

MoOMIIBHOTO TenedoHa, panee npenocrasienHsle Kimmentom B otHomenuu Ilonb3oBarens, [Ipasa

J0CTyTa KOTOPOTO MOJUIekKaT U3MEHEHHIO.

3.11. Jnsa orkmouenust Ilonb3oBareneit or nocrtyna B Cucremy, Knuent Hampasisger B bank

3asgBieHre HAa NOIKIIOYEHHE/M3MEHEHNE/OTKIIOUeHre Iob3oBareiieii or Cucremsl baHk-

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO

3aeepenHas Konus, 1bo konus, npedocmasientas Knuenmom ¢ Cucmenme).

Ecam HUHOCTPAHHBIC I'PaXKAaHE, JIMLa 6e3 TpaX1aHCTBa HE BBE3XKaJIU HAa TEPPUTOPHUIO P(D, NIPEACTABIACTCA ITUCbMO OT UMEHHU Knner—n‘a, TIOATBEPIKAAIOIICE
)IaHHBIﬁ q)aKT, IIpU 3TOM JHOKYMEHTBI, YAOCTOBEPSAIOIIUEC JIMYHOCTH YKa3aHHBIX HWHOCTPAHHBIX Tpa)KIaH, JHI] 6e3 TpaXX1aHCTBa, MOJDKHBI OBITH

MIPEaOCTAaBJICHEL B bank ¢ HaJIC)KaIIum 06pa30M 3aBCPEHHBIM NTIEPEBOJOM Ha pyCCKI/Iﬁ SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexncraBureneM KiveHra B Buae 3asBicHHs (YBEIOMIJICHHs) Ha OyMaKHOM HOCHTENE, COCTaBJICHHOro 1o ¢opme banka, a B

ClIy4dac HEBO3MOXKHOCTHU €€ MPEJOCTABJICHUS B CB06OHHOﬁ cbopMe OT UMEHU TIPEACTABUTEIIA Knuenra.
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Kmment/na Beimauy ycrpoiictea USB-token mo ¢opme Ilpunoxxkenust Ne6 xk CornameHuto aud0
npenocTaBisieT 3abmaroBpeMeHHo B bank nupopmaiuio o0 oT3biBe mosiHoMouunit [lonb3oBarens B
MUCBbMEHHOM BHJIEe Ha OyMakHOM Hocutese win B Cucteme. bank B Teuenue 2 (JIByx) Pabounx
JTHEHN T0ciie TOJIyYeHHUS! OJJHOTO M3 0003HAUYCHHBIX B HACTOSIIEM IMYHKTE JOKYMEHTOB OTKJIIOYAET
oT nocryna B Cucremy [lonb3oBareneid. ¥Ycinyru, noakiatoueHubie B Cucreme bank-KnueHnt takomy
[Tonb3oBarento, OyayT OTKIFOUEHBI BaHKOM TTO YMOTYaHHUIO.

3.12. B npouecce peructpanuu B Cucreme miia kaxaoro [lonp3oBarens ¢ nmpaBoMm NOAMUCH:
3.12.1. B ciydae nanpHeiero noarsepxkaenus onepanuii YIII (nnm moareepxkacaus [1labmonos
DJNEKTPOHHBIX JOKYMEHTOB) C HUCIOJb30BaHHWEM YCTpPOWCTBAa XpaHEHMs KIl0ua, FeHEpUPYIOTCS
Kuntoun. [Topsnok perucrpaunu v aktuBauuu Kimroueit ykazas B [lopsiake noaKItOueHUS.

3.12.2. B cny4dae manpHeimero noarsepxacHus onepanuit [1311, [Toap30BaTento ¢ moAKIIOUEHHON
bankom ycnyroit «SMS-OTPy», monomHUTENsHBIX NEHCTBUN HE Tpedyercs; eciu yciayra «SMS-
OTP» He Obuta monkimouena npu peructparuu [lonp3zoBarenss B Cucreme bank-KiueHr,
[Tonb3oBarens ocymiecTBisier noxakitoueHue yciayru «SMS-OTP»  camocrositensHO, Ha
MpUHAJISKAIINI eMy HOMep MOOMIBHOrO TenedoHa, B COOTBETCTBYIOLIEM paszzenie CHUCTEMBI C
ucnons3zoBanueMm Y III ¢ yuetom ykazannoro B 11. 3.4.2 Hacrosiero Coriamenus Wik HarpaBseT
B bank 3asBneHune Ha MOJKIIOYEHUE/M3MEHEHNE/OTKIIIOUeHHEe Tob30BaTeneil or Cucrembl baHk-
Knmnent/na Beigauy ycrpoiicta USB-token o ¢opme IIpunoskenust Ne6 k CornameHuro.

3.12.3. nepemaua PeructpauuoHHbIX AaHHbIX, Kiroueil, VYcCTpoHWCTB XpaHEHMs KIOYa,
OnHOpa3oBBIX KOMOB MKy I[loyb3oBarensmMu, a TakKe HEYNMOJHOMOYCHHBIM JIMIAM U JIFOOBIM
TPETHUM JIUIIaM, 3alperieHa.

3.13. KnueHT umeeT BO3MOKHOCTD:

3.13.1. CaMOCTOSTENBHO NOAKIIYUTh, U3MEHUTh MMAPAMETPhl UM OTKIIOUUTH Ycayry «SMS st
buszneca» B cooTBeTcTBYIOMIEM pazzeine Cuctemsl ¢ ucnosibzoBanueM Y Oll, HanpaBuB 3asBIcHUE B
AIIEKTPOHHOM BHUJE. Y cilyra nojkitouaercs/otkimouaercs bankom B reuenne 1 (OgHoro) Pabouero
THSI.

3.13.2. CaMoCTOATENbHO TOAKIIOYNTH, WJIA OTKIOYUTh MOOUITBPHOE TPUIIOKEHUE B
COOTBETCTBYIOIIEM pazfene Cucremsl ¢ ucnoib3oBanueM YOII, HampaBuB 3asBICHHE B
ANIEKTPOHHOM BHUJE. Y cilyra mojkitouaercs/otkmouaercss bankom B redenne 1 (OgHoro) Pabouero
THSI.

3.13.3. CamocTOATENbHO MNOAKIIOYUTh WM OTKIHOYUTh «SMS-OTP» nmns  nomyuenus
OpnHOpa3oBOro Koja B BUAE CMC-COOOIEHHUS, B COOTBETCTBYIOIIEM pa3zzenie CucrteMsbl, MOANNCAB
3asBJICHUE B JJEKTpOHHOM Buae B Cucreme ¢ ucnonb3zoBanuem YOII. Veayra «SMS-OTP»
noAkrouaeTcs/oTkiouaercs bankom B reuenue 1 (Ognoro) PaGouero jqusi.

IIpu Bxome B Cucremy ocymiecTBisiercss aBTopu3anusi [lonmb3oBarenss myTeM HACHTH(PHUKAIIU
[Tonb3oBarens no Jloruny u ayreHTudukanuu no Iapoto.

[Tonb3oBarens MoxkeT camocTosTensHO B CuHcTeMe TOAKIIOYUTh AayTEHTH(HUKAIUIO 10
OnnopazoBomy koay. [Ipu mogkmoueHnn ayreHTudukanuu mo OgHOpa30BOMY KOIY MPH BXOJIE B
CucremMy OCyIIeCTBISETCS aBTOPU3AIIHS ITyTeM UICHTHU(HUKAIIUHU 10 HOMEPY MOOMIBHOTO TenedoHa
B kauecTBe JlorumHa u ayrentudukanuu mo OgHOpa3oBOMY KOMY.

[Tonb3oBarens  MOXkeT  camocTosiTebHO B CucTeMe  MOAKIIOUUTH  JBYX(aKTOPHYIO
ayreHtu¢ukauuo no Ilapomo u OpHopazoBomy koay. Ilpu monkmoueHHH JBYX(pakTOpHOU
ayreHTu(uKanuu npu Bxone B Cucremy ocymecTBiusercs aBropusanus [lomp3oBarens myteM
unentudukaiuu [lonszoBarens nmo Jloruny u ayreaTudukamnmu o [lapomto u OgHOpa3zoBOMY KOAY.
Hactosmum ~ CTOpOHBI ~ JIOrOBapMBAIOTCS, UYTO MNPU  TMOAKIIOYEHUH  ABYX(AKTOPHOMN
ayTeHTH(UKAIMKU, KoTopas ucnoib3yercs [lomp3oBarenem mist Bxoga B Cuctemy, bank Bmpase
OCYLIECTBJIATh HampaBiieHne OAHOpPa30BOrO KOJAa Ha paHee 3aperucTpupoBaHHbIl B banke u
noaTBepkaeHHbIN E-mail Tlons3oBarens.

3.14. DnexTpoHHBIE JTOKYMEHTHI, TepefaBaembie uepe3 CucTeMy, coaepKallue paclopsHKeHUS
Kimenra o coepmiennu oneparuii mo Cueram, Jlokymentsl BK cocTtaBnstorest u opopmitsirotes: B
COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickont ®Penepanny, HOPMAaTUBHBIMU akTamMu baHka
Poccun, n aBnsttorcs ocHoBaHMEM Ul coBepieHHs: bankom omnepanuii mo CueraM, BBITOJTHEHUS
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bankoM QyHKIMII areHTa BaJIFOTHOTO KOHTPOJIS. DJIEKTPOHHbIE JOKYMEHTHI, IIepe/ilaBaeMble Yepes
Cuctemy, wucnonsstorcs bankom mm6o mnpuHuMatorcs Kimentom 0€3 HX TMOCIEAYIOLIETO
npencrasienust Knuenrom, 6o bankom Ha GymMa)KHOM HOCHUTEIE.

C ucnonpzoBanueM CructeMbl BO3MOKHO COBEPIIEHHE HOBBIX CHIEJIOK, & TAKKE COBEPILIEHUE HOBBIX
CIEJIOK B paMKax Yxe 3aKiIlo4eHHbIX Mex1ay bankom m KiumeHTtoMm 10roBopoB (coriamieHuit).
Cnenku ¢ ucnonbzoBanueM CUCTEMBI MOTYT COBepLIaThbes ImyTeM HampasieHus: Ctoponamu D/1,
noanucanHoro OII. Cpenku, coBepuieHHbIE C HUCHOJIb30BaHUEM CHCTEMBI, YIOBJIETBOPSIOT
TpeOOBAHUSAM COBEPIIECHUS CACTKU B MPOCTON MUCEMEHHOH (hopMe B CiIydasx, IPeayCMOTPEHHBIX
IPpaKJaHCKUM 3aKOHO1aTenbcTBOM Poccuiickoit denepanuu, U BIEKYT OPUANIECKUE TOCIEACTBUSA,
aHAJIOTHYHBIE MTOCIIEICTBUSAM COBEPILEHHS CIEIOK ¢ (PU3HMUECKUM IPUCYTCTBUEM JIUIIA (B3aMMHOM
MIPUCYTCTBUU JIMII), COBEPIIAIOIICTO (-UX) CHCIKY.

DNEeKTpOHHBIE JOKYMEHTHI, mepenaBaembie uepe3 Cucremy, B pamkax Yciayrd (pakTOpUHTOBOTO
oOcCiTyXUBaHUs, YCIyru OpOKEpPCKOro OOCTyKUBaHHUSI COCTABIAIOTCS U OGOPMISIOTCS B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit Penepanny, HOPMAaTUBHBIMU aKTamMu baHka
Poccun. OnekTpoHHBIE JOKYMEHTHI, nepenaBaembie uepe3 CucreMy, B pamkax YcCiayru
(aKTOPUHTOBOTO OOCITY)KUBaHHs, YCIyTH OpOKEPCKOro OOCITYy)KMBAaHUSI HCIIONHAIOTCS baHKOM
nu60 npuHumatotcs Kinenrom 6e3 ux nocienyroriero mnpeacrasieHus Kivmentom nubo bankom Ha
OyMa)KHOM HOCHUTEIIE.

3.15. Cpoku ucnonHeHus: DIEKTPOHHBIX JOKYMEHTOB, COJepKallux pacnopsbkeHus Knuenra o
coBepuienun omnepauuit mo Cueram u J[oxkymentoB BK, mnepemannsix 1o Cucreme,
pernameHTUpyroTCcs CpoKamMu NPeOCTaBICHUS PACUETHBIX JOKYMEHTOB M IOKYMEHTOB BaJlOTHOI'O
KOHTPOJISL JUIsl UCIIOJTHEHUS! TEKYLIUM OaHKOBCKUM JIHEM, pa3MeElleHHbIMU Ha caiite baHka B ceTu
Wurepuer mo anpecy http://wwwe.raiffeisen.ru, Tapucdamu, Ilepeunem VYciyr, HOpMamu
neicTByrolero 3akoHoiaTenbera Poccuiickoit denepanuu, HactosiiuM CorjameHueM Uil UHbBIM
norosopoM (CormnaimienrueM), 3aKIr04eHHBIM Mexk1y Kinentom u bankowm.

Cpoku BBINIOJIHEHUS omnepauuid mo Yciyre (pakTOpUHIOBOIO OOCIYKMBaHUsS PETIAMEHTHUPYIOTCS
CpOKaMM, YKa3aHHbIMM B [eHepaJibHOM Joroope 00 OOIIMX YCIOBHUAX (PAKTOPUHIOBOIO
00CTy)KMBaHUSI.

Cpoku BBHINOJNHEHUS omepauuil mo Yciayre oOMeH BalioT perjameHTupyrorcs Cpokamu,
YKa3aHHBIMU B Y CJIOBMSIX MPOBEACHUS MOCTABOYHBIX KOHBEPCHOHHBIX C/IEIOK C UCIOJIb30BAaHUEM
Cuctembl bank-Knuent w/win ['eHepanbHbIM corvameHueM o0 OOIIMX YCIOBHSX COBEPLICHMS
onepanuil Ha (UHAHCOBBIX PbIHKAaX /MU ['eHepanbHBIM COIJIAIEHHMEM O CPOYHBIX CJEJIKax Ha
¢unaHcoBbIX pblHKaX w/unu ISDA Master Agreement u/uiam ['eHepanbHBIM coOTJIalIeHHEM 00
O0IIMX yCIOBUSX MTPOBEIEHUS TOCTABOUYHBIX KOHBEPCHOHHBIX C/IETIOK.

Cpoku 1 nopsI0K UCIIOJHEHUS baHKOM TOProBBIX M HETOPTOBBIX Nopy4yeHuid Knmenra o Yceiyre
Opokepckoro oOCITyXUBaHUS, PErjJaMeHTUPYIOTCs mnosiokeHusMu CornamieHus o OpoKepcKoM
00CITyKUBaHUU.

3.16. DOnexkTpoHHBIE JOKYMEHTHI, NoAnucaHHsle OII, mNpu3HAOTCA HMEIIMMH pPABHYIO
IOPUINYECKYIO CHITy C JOKYMEHTaMH, O(pOpMJICHHBIMUA Ha OyMa)KHOM HOCHUTEJIE, TOAMUCAHHBIMU
COOCTBEHHOPYUYHBIMH MOJAMUCAMHU YIOJHOMOYeHHBIX Ul Knnenrta w/unu banka, u 3aBepeHHBIMU
ortuckoM nevyatu Knuenrta n/unm baHka, cOCTaBIEHHBIMU B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanun, a Takke HOpPMAaTUBHBIMH akTamMu banka Poccuu. baHk He Hecer
OTBETCTBEHHOCTh 3a IMPAaBUJIBHOCTh COCTaBIeHHS U odopmieHus KimeHToM OIeKTpOHHBIX
JIOKYMEHTOB, a TaK)Ke 3a CoJIepKaHue U PaBUIILHOCTD 3anoyiHeHus: Kiinentom ¢popM DIeKTpOHHBIX
JOKYMEHTOB, NIPEAYCMOTPEHHBIX CUCTEMON.

Croponsl npusHatoT, yTo CKaH-KOMUU TOKYMEHTOB, nepenanHbie Kinentom n/mnu bankom vepes
CucteMy paBHBI 10 FOPUANYECKOHN CHIIE KOITUSAM JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE, 3aBEPEHHBIM
YIIOJTHOMOYEHHBIMH JIUIIaMU U TieuaTbio KnuenTta u/unm banka. PexBusutsl Kimnenra (B ToM uuce,
IUTaTE)KHbIE PEKBU3UTHI), HEOOXOAMMBbIE K BKIIIOYEHHIO B TEKCT OJIEKTPOHHBIX JOKYMEHTOB,
cocraBisieMbIx B Cucreme, 3arpysxatrcs B CucreMy aBTOMaTHUECKU U3 HTHPOPMAITMOHHBIX CUCTEM
banka, comepxammx yKka3aHHbIE PEKBU3UTHI, KOTOpble OBUTM COXpaHEHBI HAa OCHOBE JAaHHBIX
JOKYMEHTOB, mpencTaBieHHbIX Kimentom B bank nns dopmupoBanus ropugmdeckoro neia. B
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Cllydae BHECEHUs HW3MCHEHHH B pekBH3UTHl Kiumenrta, KilmeHT HeceT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE TMpeACTaBlIeHHEe B BaHK COOTBETCTBYIOIIMX JIOKYMEHTOB, HEOOXOIUMBIX IS
OTpa)KCHUS TAKUX U3MEHCHHM.

3.17. KineHT cornamaercsi ¢ MOJIydeHHEM Yciayr yepe3 ceTb MHTepHeT, oco3HaBas, YTO CETh
WHTepHeT He sBisieTcs 6€30MacHbIM KaHAJIOM CBSI3HU, M COIJIAIIAeTCS HECTH BCE PUCKH, CBSI3aHHbIE
C IOJKJIIOUYEHUEM €r0 BBIUMCIMTEIBHBIX CPeICTB U MOOUIBHBIX ycTpoWcTB K ceTu MHTepHer,
BO3MOJKHBIM HapyllleHHeM KOH(UICHINAIBHOCTH U LEJIOCTHOCTH HHPOpMALUU IIpU paboTe uepes
cetb HTepHeT. CTOPOHBI TAK)KE MPU3HAIOT, YTO BBIXOA U3 CTpost MoOMIBHBIX ycTpoiicTB KinenTa
B pe3yJbTAaTe BMEILATENbCTBA TPETHUX JIMIL Yepe3 ceTh MIHTepHET paccMaTpUBAETCs KaK BBIXOJ U3
cTpos 1o BuHe Kimenra.

KnueHt caMocTOosATENbHO U 3a CBOM cueT obecneunBaeT MoAKIoYeHne MOOUIBHBIX YCTPOHCTB K
cetu WHTepuer, nmoctym K cetu VHTepHeT, a Takke oOecrneuynBaeT UX 3allUTy OT
HECAHKIIMOHMPOBAHHOIO  JIOCTyMa M BPEAOHOCHOIO  MPOTrPaMMHOro  obOecredeHus.
3.18. DnekTpoHHBIE TOKYMEHTHI, YCIEITHO MPOIIEANINe KOHTPOIIb JocToBepHOCTH DI, XpaHsaTcs B
6a3e nanHbix Cuctembl B baHke B TeueHHME CpOKa, YCTaHABIMBAEMOI'O 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu u akramu banka Poccun.

Croponsl npusHatoT JII 1okymMeHTa 1OCTOBEPHOH B Cllydae, €CJIM OHA YCIIELIHO ITPOLUIA IPOBEPKY
Ha cepBepe banka. B cinydae comHenus Knuenrta ninu banka B JOCTOBEPHOCTH PE3yJIbTATOB TAKON
posepky, D11 mpoBepsieTcs coracuTenbHON KOMUCCUEN B COOTBETCTBHH C [lopsaakom paspemenus
pasHoriacuil mpu obMeHe (B CBS3UM ¢ OOMEHOM) 3JIEKTPOHHBIMHU JIOKYMEHTAaMH, 3aBEPEHHBIMU
anekTpoHHOH noanucko (IIpunoxxenue Ne3 k Cornamienuto). bpemst oka3bpIBaHUS TOCTOBEPHOCTH
OIl nexut Ha CTOpOHE, OANUCABIIEH DIEKTPOHHBIN TOKYMEHT.

3.19. Ina nonkmodeHus/oTkimodeHus Kimenty VYceinyru (akropuHroBoro o0ciayXHBaHHUS U
IperocTaBlieHuss JocTyna B pasfen CucrteMmbl, NpeAHAa3HAUEHHBIM JUIsl OKa3aHWsl Y CIyru
(aKTOPUHIOBOr0 OOCIYXHBaHUSA, C IEJIbI0 HalpaBieHUs B baHK JTOKyMEHTOB, OIpeJe/IeHHbIX
[Tpunoxxennem Nel k nHacrosumemy CornameHuro B pamMkax (akTOPUHIOBOTO OOCTYyXHUBaHUS,
Kmuent mnpenocrasiser B bank 3assrnenue mno ¢opme Ilpunoxenus Ne6.1 x HacTosmemy
Cornamenuso.

3.20. [lnsa noaxmoueHust/oTkiroueHus [loanucantos, noakiatoueHHbIX K Cucteme, K Yciayre oOMeH
BAJIIOT WM MPUCOCAUHEHUS K JEUCTBYIOIIEH pENaKkIUU YCIOBHM NPOBEAEHUS ITOCTAaBOYHBIX
KOHBEPCHOHHBIX CJIEJIOK C UCI0JIb30BaHUEM cucTeMbl bank-Knuent Knuent npenocrasiser B bank
3asBiaeHue 1o ¢opme Ilpunoxenuss Ne6.2 k wnHactosmemy Cornamenuro. KiaueHT umeer
BO3MOKHOCTh CaMOCTOSITENIBHO IMOJIKIII0YATh/0TKI04YaTh [lonnmucanTtoB kK Yciayre oOMEH BajioT
nyreM nogaun KiimeHTOM (€ro ymoJHOMOYEHHBIM HpejcTaBuTesnieM) B baHk monanucaHHOro
3agsnenus no ¢opme [punoxkenust Ne6.2 nim HampaBUB YKa3aHHOE 3asiBJICHHUE B JIEKTPOHHOM
BUJIE B COOTBETCTBYIOLIEM pa3zene CUctemsl ¢ ucnonb3zoBaHuem Y OI1.

Jns nopkmrouenus k Cucreme u k Yenyre oomer BamoT [lognmucanta FX Knuent npegocrasnser
B bank 3asBieHne Ha MOAKIIOUYEHNE/M3MEHEHNE/OTKIIOUEHHE M0JIb30BaTeIe oT cuctembl baHk-
Knuent/na Boinauy ycrpoiictsa USB-token o ¢popme Ilpunosxenust Ne6 (B Tom uncine no Cucteme)
u goBepeHHocTh 1o hopme [Tpunoxenus Ne5 k Hactosmemy CornamnieHuro.

s nonkmoyenus k Cucreme u k Yceayre oomen Bamot Tpeiinepa FX Kiuent npenocrasiser B
bank 3asBieHune Ha MOJKIIOYEHUE/M3MEHEHUE/OTKIIIOUEHUE MO0JIb30BaTele oT cucrembl baHk-
Knuent/na Boinauy ycrpoiictsa USB-token o popme [Ipunoxenns Ne6 u oBepeHHOCTH 110 hopme
[Mpunoxenns NeS. Ilpu moaxmrouennn k Yciayre obmen BamoT Tpeitnepa FX moakmioueHue
[TonnucanTta(-0oB) MOXET HE OCYIIECTBIAThCA. [Ipu moaximoueHnu K Yciyre oOMEH BajioT
Tpeitnepa FX dyHKIMOHan MOAKIIOUYEHHBIX K Ycayre oOmen Bamior [loamumcanTa(oB) u
ITonnucanTa(oB) FX onpenensercs TeXHUYECKUMH METOJJaMU U OrpaHUueHUSIMH CHCTEMBI.

Jlis coBepiieHUss B paMKax YCIyrd OOMEH BalIOT CHEJIOK BaJIOTHBIM ¢opBapa TpedyeTcs
3akoyeHne Mexry CtopoHamu ['eHepalbHOTO COTTALIeHHs O CPOYHBIX C/IEIKaX Ha (PMHAHCOBBIX
peiHkax win ISDA Master Agreement.

Knuent BmpaBe oOpatutbcs B bank ¢ 3ampocom o mnoaxitodyeHun Bcem [lonmb3oBatensim,
noakaoueHHbIM K Cucteme (3a mckmoueHueM llonmucantoB FX, TpeitnepoB FX), mocryma k
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Ycayre oOMeH BamoT (KpoMe CIeTIOK BaTIOTHBIN (hopBap/l) B peKUMe MHOXKECTBEHHOM moanucu. B

cillyyae MNpUHATHS DBaHKOM IOJIOKUTENBHOIO pEIIEHUs IO JaHHOMY 3ampocy, KnueHty i

noakimoueHust [lonp3oBareneit k Ycinyre oOMeH BalIOT B PeXUME MHOXECTBEHHOW MOMAMUCH U

MPUCOEINHEHUS K JEUCTBYIOUIEN pEIaKUUK Y CIIOBUM MPOBEICHUS MOCTABOYHBIX KOHBEPCUOHHBIX

CHIEJIOK C UCIOJIb30BaHUEM cucTteMbl bank-Knuent, a Taxxe mist oTkiarouenus [lonb3oBareneit ot

VYcemyru oOMeH BalllOT HEOOXOAWMO TPEIOCTaBUTH 3asiBiIeHHE Mo ¢Gopme banka Ha OymMa)kHOM

HOCHUTEJIE WJIM B 3JEKTPOHHOM BHUZAE C Hcrosb3oBanueM Cucrtembl. baHk BOpaBe OTKa3aTh B

npenocraBienun llonp3oBarenssm Knumenra noctyma k VYcioyre oOMeHa BaJlOT B pPEKUME

MHO>KE€CTBEHHOM MOAMKCH.

3.21. KnueHT cornaceH M ymnoiaHoMouMBaeT baHk mpocmarpuBaTh 3anojHeHHble KiueHTOM B

Cucreme I[llaGnonbl, DyeKTpoHHBIE (OPMBI, DJICKTPOHHBIC MOKYMEHTHI KIIMEHTOB, B mEsIX

00paboTku obpammenuit Kinrentos no Borpocam padboTsl ¢ [labaonamu, DnekTpoHHBIME (hopMamH,

DNEeKTPOHHBIMU JOKYMEHTaMHU U MPOPUIAKTUKY BO3SHUKHOBEHUS oInOok B Cucreme.

3.22. bank u KnueHT 1oroBopmiuch 0 TOM, YTO CIIOCOOOM MOAMHUCAHMS DJIEKTPOHHOM MOANUCHIO

DJEKTPOHHOTO JTOKyMEHTa MOKET ObITh cocTaBieHue [laiimkecta DIEKTPOHHOTO JOKYMEHTa, C

MOCJEAYIOIUM TOJIUCAHUEM €ro OJIEKTPOHHOH mnoanuchio. dopMupoBaHHe DIEKTPOHHOTO

JOKYMEHTA OIpeAeNseTCs TEXHUYECKMMH METOIaMU U orpaHnueHUsIMU CUCTEMBI.

3.23. bank u Kinnent norosopunuchk o Tom, uro KnueHTt moxer noanuceiBath B Cucreme Ilaker(-

bI) OIEKTPOHHBIX JTOKYMEHTOB. Jlns menell monamucaHusi DJeKTpoHHOW mnoamuckio [lakera

DNEKTPOHHBIX JIOKYMEHTOB MOJKET HCIIOJIb30BaThCsl cocTaBieHue Jlaimkecta DJEKTPOHHBIX

JOKYMEHTOB, BXOASIIUX B dopMupyeMsblii [lakeT DIeKTpPOHHBIX JAOKYMEHTOB, C MOCIEAYIOLUIUM

npeoOpasoBanuem Jlaipkecta ¢ momMompo Xou-pyHKIMU ¥ TOJIMHCAHUEM TOJy9eHHOTO OJIoKa

JNaHHBIX  (UKCUPOBAHHOTO pa3Mepa ONeKTpoHHOM moxanuckio. @opmupoBanue [lakera

DNEKTPOHHBIX JOKYMEHTOB ONPEEIIAETCS TEXHUUECKUMU METOJaMH U orpaHu4YeHUAMU CHCTEMBI.

3.24. bank u KiueHt goroBopuinch o0 ToM, 4To B CHCTeMy MOTYT OBITb HMIOPTHPOBAHBI

(3arpyxeHsbl) (ailyibl ¥ TaHHBIE U3 BHEIIHUX MO OTHOIICHHIO K CHCTEeME MCTOYHUKOB C IIEIBIO

¢dopmupoBanus B Cucteme DIEKTPOHHBIX TOKYMEHTOB 1/ [lakeToB DNEeKTPOHHBIX JOKYMEHTOB,

TpeOoBaHUs K KOTOPHIM OMPEIENIAIOTCS TEXHUYECKUMH METO/1aMU U OrpaHndeHus MU CUCTEMBI.

3.25. bauk u Knmentr poroBopmimch O TOM, 4To KIIMEHT B TE4eHHME BCEro Cpoka IEHCTBUS

Hactosmero CornameHuss 0e3 BbIAYU JIOMOJHUTENBHOM JOBEPEHHOCTH MPEACTABISAET MPaBO

mob6omy Ilonb30BaTenio 10 MOMEHTa OTNPaBKM DJIEKTPOHHOIO JOKyMeHTa B baHk cHHMMaTh B

Cucreme DNEKTPOHHYIO MOANUCH, HAJIOXKEHHYIO0 Ha DJIEKTPOHHBIN NoKyMmeHT Ilonb3oBarenem c

IIPaBOM MOAIMCH, BKII0Yast DJIEKTPOHHYIO OAINCH, HAOKEHHYIO MHbIM [lonb30BaTenem ¢ mpaBom

MOJTHUCH.

3.26. JIna npenocrasinenus Knuenry nocryna B pasznen CucTeMsbl, IpeIHA3HAYEHHBIN JUUIs OKa3aHUs

VYenyru Opokepckoro obcnmykuBanus, KimeHT He mnpenoctaBnseT B baHK JOMONHUTEIBHBIX

NoKyMeHTOB. Mcnonp3oBanue pasgena CHCTeMbl, NPEJHA3HAYEHHOIO JUIsl OKa3aHUs Y CIyru

Opokepckoro oOcCHyuBaHUS, Mpenocrasiusercs Toibko Ilomb3oBarensm c¢ IlpaBom noctyna

«Ilognucant», ucnonssytomum Y JI1 u onpenensempix KilneHTOM caMOCTOSTENBHO B IOPSAKE U HA

YCIIOBUSIX, ycTaHOBJIeHHbIX CornameHueM o OpokepckoM o6cmykuBanuu. [lopsimok mnomaun

TOPrOBBIX M HETOPIrOBBIX NOPYYEHHM, a TAaKK€ COBEPIICHHUE CACNOK (MOPSAOK M YCIOBHS HX

coBeplIeHUs ) B 0003HaueHHOM pazjerne Cuctemsl perynupyercs CornamenueM U CoriameHueM o

OpoKepcKoM 00CTYKUBAaHUU.

3.27. Ucnonp3oBanne ACCUCTEHTA OCYIIECTBIsIETCS KIMEeHTOM ¢ y4eToM CIeayroluX yCIOBUM:

— Accucrent B OHiaiiH-yaTe NpeAHA3HAYEH HCKIIOYMTEIBHO JUIS NPENOCTaBICHUs OOIIei
MH(OPMALIMOHHON TOJAEPKKHU;

—  Bcsa uHoOpManus, MpeaocTapisieMas ACCHUCTEHTOM, HOCHUT CIPaBOYHBIM XapakTep U He
ABIIIETCS IOPUIUYECKON, (PUHAHCOBOM WM MHOW KOHCYJbTallMed, a Takke HE 3aMEeHseT
o(UIIMANBHBIX TOKYMEHTOB, YCIOBUI 0AaHKOBCKHX MPOIYKTOB M CEPBHCOB;

— KuameHt caMoCTOATENbHO ONpenenseT BO3MOXHOCTb HCIIOJNB30BaHUS HH(POpMAIH,
IPEOCTaBICHHONW ACCUCTEHTOM, U MOXET €€ IPOBEPUTH JFOOBIMH JOCTYITHBIMH CIIocoOamu,
BKJIIOUas oJyuyeHue nHpopmaiuu ot pabotHuka KoHTakTHOTO 1IeHTpa;
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— mno xemanuto KimeHra, a Takke B cllydae OTCYTCTBUS TEXHMYECKON BO3MOKHOCTH
UCTONBb30BaTh AccucTeHTa, oOpamenue Knuenra nepemaercs paboTHuKy KoHTakTHOTrO
LEHTpa.

3.28. CTopoHBI JOTOBOPWIHCH O TOM, YTO B TEYEHHE BCEro CpOKa JCHCTBUS HACTOSIIETO

Cornamenus mexty bankom u Kitmentom ocyniectBisieTcs: B3auMoJIeHCTBUE (BKIIIOUYAs MTOTYUYCHHE

uHbopManuu M moanucanue aokymeHtoB OII) B mensx mHpopmannoHHOro obOmeHa banka c

HasoroBeiMu opraHamMu B pamkax AYCH Kiuenrta. JlaHHOe B3aMMOICHCTBHE OCYIIECTBIISETCS B

nuue [lognucantoB Kinenra, SBisitonuxcsi € IMHOIMYHBIM UCIIOJIHUTEIbHBIM opraHnoMm Kiinenra —

IOPUANYECKOTrO JINLA JTU00 UHIUBUIYAIbHBIM PEITPUHUMATEIIEM.

4. IIPABA U OBA3AHHOCTHU CTOPOH

4.1. KnueHt o0si3aH:

4.1.1. ucnosib3oBath GyHKIHOHAT CHUCTEMBI HCKITFOUUTEIIBHO B paMKaxX peali3allii CBOUX TPaB |
00s13aHHOCTEH, MPOUCTEKAIOIINX U3 MOJOXKEeHHUH HacTosmero Cornamienus, nepeaaBars B bank ¢
ucrnonb3oBaHueM CHUCTEMBI TOJIBKO JOKYMEHTHI, Mepeaadya KOTOPBIX MPEayCMOTPEHA HACTOSIIUM
CornamenvueM, 1 He JOMyCKaTh MpuMeHeHne CHCTeMbl KaK Cpe/ICTBA KOMMYHUKAIMU C TPETbUMHU
JUaMU;

4.1.2. B cimydae BHECEHUsI UBMEHEHUH B AeicTByronuil coctaB [lonp3oBareneid, UMEIOIIUX AOCTYI
B Cucremy w/wnm w3MeHeHHsS oObema mpaB [lomb3oBareneii MPUMEHUTENBHO K HX paboTe B
Cucreme, Ilonp3oBarenu, nmomMumMo mnpeaocraBieHus KinnenTtom B baHK NOJHOro KOMILIEKTa
JIOKYMEHTOB, YCTaHOBJIEHHOro HactosmuM CorjameHneM, CaMOCTOSATEIbHO OCYILECTBISIOT B
Cucreme nielicTBHS B COOTBETCTBUU C [lopsAIKOM MOAKIIOUEHUS;

4.1.3. B cinyuyae or3biBa nosHomouuii Ilonb3oBareneit Ha coepiieHue aeiictBuil B Cucrteme,
KOTOpBIE paHee ObLITU Mpe/CcTaBleHbl B baHk:

a) HE3aMEeIJTUTEIbHO B MHUCHMEHHOM BHJIE€ HM3BECTUTh 00 3TOM baHK, JIMYHO OOpaTUBIIUCH B
obciyxuBatoniee Knuenra noapasnenenue banka wnu HanpaBuB B bank 3asBinenue no Cucreme B
Buze D/1. [lybnukarus cBenenuit 06 oTMeHe BblianHONW KitneHToM JoBepeHHOCTH B OUIIMATEHOM
U3JIaHUHU, B KOTOPOM OMYyOJIMKOBBIBAIOTCS CBEACHHS O OAHKPOTCTBE, WM BHECEHHE HOTAPUYCOM
cBeieHU 00 oTMeHe KiueHTOM JOBEpEeHHOCTH B pPEECTp HOTapUAlbHBIX JEHCTBUI €IUHOU
MH(OPMAIIMOHHON CUCTEMBI HOTapHaTa WU MyOIUKaIis B TF0OOM HHOM HCTOYHUKE HE CHUMAET C
Knuenra 06s3anHOCTH M3BECTUTH baHk 00 OTMEHE TOBEPEHHOCTH B MOPSJIKE, MPETyCMOTPEHHOM
HacToAmuM myHKTOM. Eciiu 06 otmeHne goBepeHHocTu KimeHT He m3BecTuT baHk B ykazaHHOM
BhIle mopsiake, KinueHt o0s13aH Bo3MecTuTh baHKy Bce moHecéHHbIe baHKOM B CBSI3M C TaKUM
HEU3BEeIIEHUEM YOBITKH;

0) ocymiecTBUTh B CructeMe ASHCTBUS (B COOTBETCTBUH C MOPSIAKOM, IPEAyCMOTpeHHBIM B [Topsinke
MOJIKJIFOUEHUS) IO U3MEHEHHIO crcKa [loqmiMcanToB U MX OTHOMOYHIA;

4.1.4. B cmyyae HEOOXOIMMOCTH BHECTH W3MeHeHus B Peructparnmonnsie nanueie [lonp3oBaTeneii:
a) mpenoctaBuTh B baHk 3asBieHne Ha MOIKIOYEHIE/M3MEHEHNE/OTKIIIOUEHUE TTOJIb30BaTeIe OT
cucteMbl bank-Knuent/na Beimady ycrpoiictBa USB-token B AO «Paiiddaitzendbank» mo popme
banka (IIpunoxxenue Ne6 x Cornarmienuro);

0) ocymectBuTh B CucTeMe AEUCTBUS B COOTBETCTBUHM C [lOpsSaKOM TOAKIIOYEHUS 10
noakiroueHuto Ilons3oBarenei;

4.1.5. KOHTPOIUPOBATH CPOK AECUCTBUS MOJHOMOUM Bcex [lonb3oBareneit;

4.1.6. ocylmecTBIATh KOHTPOJIb 32 Ucnofb3oBaHueM [lonbp3oBarensimMu CructeMbl B COOTBETCTBUH €
ycloBUsMHU HacTosuiero CoriameHus;

4.1.7. obecnieunBaTh KOH(MUIEHIIMATEHOCTh PerucTpannoHupix qaHHbix u Kitouei;

4.1.8. BemosHATH TpeOoBanus [lopsaka monkimodeHuss W PykoBOACTBa 1O HCIOJIb30BAHHUIO
Cuctemsl o ycranoBke CK3U u oprann3oBaTh BHYTPEHHHH PEKUM (PYHKIMOHUPOBAHUS pabodnx
MecT npu pabore ¢ CuctemMoit TakuM 00pa3oM, YTOObI UCKIIOYUTH BOZMOKHOCTh HCIIOIb30BaHUS
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HeynoaHoModeHHbIMU JiiiaMu CK3U, Peructpammonnbsix naHHbix [lonp3oBaTenei, a Takke
Kiroueir;

4.1.9. B cnydae obOHapykeHus B CucteMe HECAaHKIIMOHHUPOBAHHBIX KilMeHTOM omepamuii u/uiu
BO3HUKHOBEHUS Y HETo nojpo3pennit B Komnpomeranuu PeructpanuonHsix ganubix u/wnm Kimrouei
[Tons3oBarenei:

a) HEMEJICHHO COOOIIUTH O IAHHOM (DaKTe U BCEX M3BECTHBIX €My 00CTOSTENbCTBAaX B baHK 1r00bIM
JOCTYIHBIM cI1Ioco0oM (110 Tenedony, coodeHrnemM B CucTeMe Wi MUCbMEHHO) U HEYKOCHUTEIIBHO
CJIEIOBaTh yKa3aHUsIM, [I0JIy4€HHBIM OT baHka;

0) npenoctaBuTh B bank 3asBieHue Ha MOJKIIOUEHHE/U3MEHEHNE/OTKIIIOUEHHE MT0JIb30BaTeNei oT
cucrembl bank-Knuent/na Beimady ycrporictBa USB-token mo ¢opme Ilpunoxenus Ne6
HacTosemy CoryaieHuro ajs noiay4deHus: HoBbIX CpeicTB 10CTyIa;

4.1.10. obGecrieunth ycnoBusi xpanenus Kiroueit YOIl Ilomp3oBarensiMm ¢ MpaBOM MOJIHKCH,
uckmoyaronme Komnpomeranuio Kirouei;

4.1.11 obecnieunth KOHGUAEHIIMATEHOCTH OTHOPA30BHIX KOJIOB;

4.1.12. cBOEBpEMEHHO OIUIaYMBaTh Y CIYTH, OKa3biBaeMble bankoM 1o Hactosimemy CorjameHuto,
cornacHo Tapudam;

4.1.13. ucnonb3oBaTh NpeAocTaBiIeHHOEe baHkoM MporpaMMHOe oOecrieueHre TOJIbKO i LeTei,
ornpeneneHHbIX CoranennemM, CaMOCTOSITEIbHO HE H3MEHSTh U HE MOJU(PHIIMPOBATH IPOTPAMMHOE
obecneuenne CUCTEMBI.

4.1.14. yuutsiBath, 4to U1 0OecTieueHUs 0€30MaCHOCTH HE PEKOMEHTyeTCsI HCIIOIh30BaTh OJTHO U TO
xe MoOunbHOe ycTpoicTBO mnisg pabotel B Cucreme/ MobunsHOM mpuiiokeHun/ MoOHIbHOM
npunoxennu «Paiiddaitzen busnec [Iimroc» u mpuema cMmc-coobmiennii ¢ OJHOPAa30BBIM KOJOM.
4.1.15. oOecneunTh COXpaHHOCTb MOOWIBHBIX YCTPOHCTB C YCTaHOBIEHHBIM MOOWIBHBIM
npunoxennem/ MoounbsHbIM nipuitoskeHneM «Paiiddaiizen buznec [lmroc», a Takke MoOHIBHBIX
YCTPOMCTB, HOMEpA KOTOPBIX 3aperucTpupoBanbl B banke /i neneii nomydenus [lonb3oBarenem
Onnopazooro koaa («SMS-OTP»). B ciyuae yrepu MoOMIBHOTO YCTPOMCTBA ¢ YCTaHOBIEHHBIM
Mo6uibHBIM npuItoskeHreM/ MoOuibHbIM npuiioxxenueM «Paiiddaiizen busnec Ilmtocy, paBHO kak
1 MoOUITEHOTO YCTPOMCTBA, HOMEP KOTOPOTO 3aperuCTpUpoBaH B baHke nis 1enei momydeHus
[Tonb3oBarenem OgHopazoBoro kona («SMS-OTPy), HesamenuTensHO OTKIIOYUTE «SMS-OTP» B
Cucreme ninu npouHpopmMupoBath baHk.

4.1.16. undopmuponats [lons3oBateneli ¢ mpaBoM noamnucu, KineHta o HeOMYIIEHUN CUTYaIHi
MEPETIOHEHNS TaMsATH MOOMIIBHBIX YCTPOMCTB, YTO MOKET CTAaTh MPEMSITCTBUEM I TPHEMa CMC-
cooOmieHnit ¢ OHOPa30BBIM KO/IOM.

4.1.17. undopmupoBaTh baHk, B ciyuyae 3ameHbl/yTepu 3apeructpupoBaHHor SIM-kapTbl
ITosnp30Barens ¢ MpaBoM MOJIMCH ITyTEM HalpaBlIeHUs NMUCbMa B baHK, B TOM 4uCIIe TOCPEICTBOM
Cucremsl, noanucanHoro ¥Y3II, ¢ nundopmanueit o Heodxoaumoctu ooHoBineHust IMSI s Homepa
tenepoHa <ykaswvieaemcs HoOMep mene)oHa>, TPUHAICKALIETO YIOJIHOMOYEHHOMY JIHILY
<ykaszvieaemcs PHO ynornomouenno2o auya> g NpOJOJLKEHUS UCTIONb30BaHus «SMS-OTPy.
4.1.18. Knuent HacrosuM 1aé€T baHky nopyueHue U coriacue Ha nepeaady 00 uHpopManun
(B TOM uMcIe, HO He UCKJII0Yasi, 0 ce0e, cueTax U onepanusx), Kotopas noisydeHa bankom B xone
otHowmeHui ¢ Kimmenrom u 6yzaer HanpasieHna bankom KimeHTy B ero nntepecax, Ha 11000 aapec
ANIEKTPOHHON MOouThl, mpefocTaBieHHbl Kimentom (umm Ilommucantom) B bank B kauecTse
KOHTAKTHOTO ajJpeca 3JEKTPOHHOW MOYTHl, W Ha J000H HoMep TenedoHa, MpeAOCTaBICHHBIN
Knuentom (nnu Iloanucantom) B KauecTBe KOHTAaKTHOTO HOMepa TenedoHa, a Takxke no Cucreme,
B TOM uHcie Juid nepenaun bankom no Cucreme mo0bIX IOPUIMUECKH 3HAUUMBIX cooOieHuid. [lpu
sToM, KiTMeHT noATBEpKIaeT, YTO O3HAKOMIIEH C TEM, YTO 3JIEKTPOHHAs MoYTa U TenedoHHasl CBA3b
HE SBISIOTCS KaHAJIaMH CBS3M, OOECHEUMBAIONIMMU MAaKCHUMAJbHYIO CTENEHb 3allUThl
neperaBaeMoil Mo HUM HMH(OpPMalMM, U OTKA3bIBaeTCs OT JIOOBIX NpeTeH3ui (B TOM dHCIe,
MaTepHalbHBIX) K BaHKy B CBSI3M C T€M, UTO B Pe3yJIbTaTe MCIOJIb30BAaHMS JaHHBIX KAaHAJIOB CBS3H
uH(popmMalus, nepeaaBaemMas ¢ UX MOMOIIbIO, MOXKET MOTEHLUAIBHO CTaTh JAOCTYIHON TPETHUM
JUIaM, 9YTO MOKET TIOBJIEYh 32 COOOW HEraTUBHBIE OOCTOSATENBCTBA U/UH YOBITKH Jtst KineHTa.
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Jlis OOHOBIEHUS W/WIM JOMOJHEHUS YKa3aHHBIX B HACTOSIIEM IYHKT€ KOHTAaKTHBIX JaHHBIX
Knunent nanpasnser B bank 3asBnenue nmo Cucreme B BHIE JOKyMEHTa CBOOOAHOTO (opmara,
noanucanHoro D11 unu Ha 6yMaKHOM HOCHUTEIIE;

4.1.19. Knuent o00s3aH TpPeNOCTaBIATH 1O 3ampocy baHka JOKYMEHTHI (HMH(pOpPMAIHIO),
HeoOXoauMBble JJisi HCIoNHeHus bankom TpeOoBaHuil 3akoHogarensctBa P®d B obmactu
MPOTHBOJCHCTBUS JIeTANM3alUN (OTMBIBAaHHUIO) JIOXOJOB, TOJXYYEHHBIX MPECTYIMHBIM ITyTEM,
(UHAHCUPOBAHUIO Teppopu3Ma U (UHAHCHPOBAHHUIO PACIHPOCTPAHEHUS OPYKHUS MacCOBOIO
YHUUYTOXEHHUS, BKJIIOYasi HHPOPMALKMIO O BBHITOAONpUOOpeTaTensX, OeHeQHUIMapHbIX BIaAEIbIIax
KrnuenTa, a Takke JOKYMEHTHI, COJIEpKalllUe CBEACHUS O CTPYKType cobcTBeHHOCTH Kimenra (c
MPUIIOKEHUEM CXEMBbI, PaCKpBIBAIOIIECH BCe YPOBHH BiajaeHHs KiIMeHTOM 10 ypOBHs, HA KOTOPOM
BJIQ/IETIBIIAMU SIBIISIFOTCS TOJIBKO (PM3UYECKUE JINLIa, TM00 10 YPOBHS, Ha KOTOpoM Ooree 75% akiiuii/
J0JIel HaxoIsATcs B CBOOOJHOM oOpaleHud, Ju0O0 10 YpPOBHSA, HA KOTOPOM NpHU JalibHEHIIEM
PaCKpBITUU CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE B KOHEUHOM CYETE IIPSIMO HIIN
KOCBEHHO (Yepe3 TPEThUX JIUIT) BIAACIOT (MMEIOT Mpeodiiaiaromiee yaactue ooinee 25% B KanmuTaie)
KnuentoM - ropuIudyeckuM IJUIOM JHOO HMEIT BO3MOXKHOCTH KOHTPOJIUPOBATH JEHCTBUS
KnuenTa). KnuenT npegocraiser yka3aHHblE JOKYMEHThI (MH(OpPMALKIO) JHOOBIM JAOCTYIHBIM
criocoboM (BKJIIOYAst MPEAOCTABICHUE OPUTHHAIIOB WK HAIJISKALTUM 00pa30M 3aBEepEHHBIX KOMHIA
Ha OyMa)XHOM HOCHTEJE, MPEJAOCTABICHHE JJICKTPOHHBIX 00pa30B JOKYMEHTOB, MOIIHCAHHBIX
aHaJIOTOM COOCTBEHHOPYYHOW moamnucu, no Cucreme, MpeaocTaBlieHUE SJIEKTPOHHBIX 00pa3oB
JOKYMEHTOB C aJpeca JJIEKTPOHHOM TMOYThl, mpefaoctaBieHHoro Kimentom B bank npu
YCTaHOBJIEHUH SKOHOMHYECKUX OTHOILIECHUI (OOHOBICHUH UICHTU(PUKAIIMOHHBIX CBEACHHUIA)).

4.2. KnineHT HMeeT MPaBo:

4.2.1. nony4yarp orT baHka KOHCyJbTauMu IO BOIpOcaM HcIosb3oBaHus CHCTEMBI B paMKax
peanu3aly UM MpaB U 00513aHHOCTEH, IPOUCTEKAIOIINX U3 MTOJI0KeHUH HacTosero CornaiieHus;
4.2.2. B mo0oe BpeMsl MHUIMHPOBATh BHEMIaHOBYIO 3ameHy Kirouelr YOII, npenocraBus B bank
3asgBieHue no ¢popme [punoxxenust Ne6 Hacrosiero CornameHus;

4.2.3. orknrouath Ycayry «SMS nnst busneca» 6e3 pacropskenust Hactosimiero CornamieHusi B
MOPsIIKE, YCTAaHOBIIEHHOM B IyHKTax 3.13.1. HacTosmero CornameHus;

4.2.4. coznaBaTh U OTIpPaBISAITh B baHK DJEKTpOHHBIE TOKYMEHTHI B COOTBETCTBUU ¢ llepeunem
yCIIyT, MOJIy4aTh HHPOPMALIHIO 00 HCTIONHEHUH DIIEKTPOHHBIX IOKYMEHTOB, NIepeaHHbIX B baHk;
OT3bIBAaTh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX MOJHOTO UCIIOJIHEHUSI baHKOM;

4.2.5. pacroprHyTh Hactosmee CornameHue B MOpPAIKE, IPEIyCMOTPEHHOM pas3leiaoM 8
CornaimieHys npy yCIOBHH MOTALICHUs 3a/I0JKEHHOCTH 10 oriate Yciyr baHka mo HacTosemy
Cornamenuto (B ciyyae HaIUYKsI TAKOH 3aJ0JDKEHHOCTH);

4.2.6. mpeacrasnsath [lognmucantam mpaBa Ha ocymiectBieHne B CucreMe JEUCTBUS OT UMEHU
Knuenta cormacHo JloBepeHHOCTH, Ha JedctBUs B CHUCTEME M HMHBIM  JOKyMEHTaM,
MIPeyCMOTPEHHBIX HacTosuM CorfaleHueM;

4.2.7. otkmouaTh Ychnyry (akTOpuHTOBOro oOCHyXKMBaHUS 0€3 pPAaCTOPIKEHHUS HACTOSIIETO
Cornamenus, nmyreMm mnpenoctaBieHuss B bank 3assrnenus no ¢opme Ilpunoxenuss Ne6.1 k
HacTosAemMy CoryaineHmo;

4.2.8. otkmoyarh [lonnucaHToB, MUMEIOMIKX MPABO COBEPIIATH CAEIKU B paMmKax YCIyrd oOMeH
BaJIIOT, 6€3 pacTopkeHus Hactosero Cornamienus, myTeM peaocTaBieHus B bank 3asBieHus no
dhopme Tpunoxxerus: Ne6.2 k HacTosimemy CoriameHuro;

4.2.9. orpannumBatk npocMotp Ilnarexxnsix Beqomocteit B pamkax ucnoiHenus Cornamenus 311
Momyns/3I1 mpomykTa U JOKyMEHTOB, BXOAAIINX B pa3ziebl AKTES, 3asBOK Ha OTKperUIeHue’, u
®aiinos Ha otkpeitue’, 1 VBemomnennii® | u ®aiinos Ha mpukperienne’, B paMKax MCIIONHEHHS

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.
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Cormamenus 3I1 mpoxykrta mns I[lonszoBareneit Cuctembl (nmanee - Ilomp3oBarenn B pamkax
Cornamenus 31 moaynst/Cornamenus 31 mpoaykTa) coriiacHO HOPSAKY, 0003HaUeHHOMY B 11.5.13
[Ipunoxenuss  Ne2  x  CorjameHuro, IMyTeM  MPEIOCTaBJIieHUs  3asgBICHHUS  Ha
MPEIOCTABIICHNE/OTKIIFOUEHNE POJM ToNik3oBarenst B cucreme «bank-Kmment» 1o  ¢opme
[Tpunoxxenus Ne8 k CornamieHuro Ha 6yMa)XHOM HOCUTEJE WM B AJIEKTPOHHOM BHUJIE TOCPEICTBOM
Cucremsi.

4.2.10. Bpemenno 3a6iokupoBath [lonp3oBatens B Cucreme niu Cucremy ans Ilonb3oBaTens B
nopsiike, mperycMoTpeHHOM CoramieHueM.

4.3. bank o0s13aH:

4.3.1. Boimate Kiumenty CpeactBa noctyna st I[lonp3oBareneld B MOpSAKE U CPOKH,
npeaycMOTpeHHbIe HacToAmuM CorjameHueM, Ipu OJJHOBPEMEHHOM BbInojiHeHuu KineHntoMm co
CBOCH CTOPOHBI BCEX HEOOXOAMMBIX JIEUCTBUMN, YKa3aHHBIX 10 TEKCTY Hactosmiero CornamieHus u
€ro IIPUIIOKEHNN;

4.3.2. xoHcynpTUpoBaTh Knuenta nmo Bompocam ucnosib3oBanusi Kimenrom Cucremsl B pamkax
pealM3aiuy UM TIpaB U 00S3aHHOCTEH, TPOUCTEKAIONTNX U3 MOJIOKEeHNH HacTosiero CoraieHus;
4.3.3. BRIIONHATH pacnopsokeHus Kiunenra o copeprienuu omepaiuii mo Cueram u 00ecreyuTh
Kmuenty moctyn k mHpopmanuu nmo CyeraM Mpu YCIOBUHU, YTO TAKOW JOCTYIT OCYIIECTBIISICTCS
MOCPEACTBOM HCIIONBb30BaHUS JCHCTBUTENBHBIX PeructpanmoHHbIX AaHHbIX U Kioueil w/wim
OnHOPa30BBIX KOJIOB;

4.3.4. mpuoctaHoBuTh oOcimyxkuBaHue Knuenra B Cucreme B ciyuyae noiydeHus ot Kimenra
CBEJICHMI O HECAaHKIMOHUPOBaHHBIX KnmeHntom omnepauusx, Komnpomerannu PerucrpanmoHHbIX
nanublx w/mnu Koroweid. IlpuoctaHoBieHne OOCTyXKHBaHUS OCYLIECTBIISIETCS HAa OCHOBaHUH
coobmenust Kinuenra B coorBerctBuu ¢ 1. 4.1.9. Hacrosmero CornameHus, 1l TOATBEPIKICHHS
koToporo KnueHT pomkeH HampaBuTh B baHK NmucbMeHHOE 3asBIICHHE, 3aBEPEHHOE MOJIMUCHIO
ynosiHoMo4eHHoro juna Kimmenra u ortuckom nevatu Knuenra, B teuenue 1 (Ognoro) PaGouero
JTHSI C MOMEHTA OToBelleHus baHka;

4.3.5. mpuHATh Bce Mephl st yBenomienus: Kimenra o GinokupoBke nocrymna [lonmb3oBateneii B
Cucremy B Teuenne 1 (OnHOro) 4aca ¢ MOMEHTa OJIOKMPOBKHU JTFOOBIMU JOCTYITHBIMH CIIOCOOAMU:
coobuieHuemM B Cucrteme (eciiu 3T0 TEXHUYECKH BO3MOYKHO) MJTU 110 KOHTAKTHBIM TeJe(pOHaM U/UIIH
ajpecaM >3JEKTPOHHOM mouTkl KnueHTa, JaHHBIE O KOTOPBIX MMEIOTCS B IOPUIUYECKOM Jelie
KimenTa B banke;

4.3.6. e menee ueM 3a 5 (IIATp) KaneHmapHbIX NHEW u3Bematb KnueHTa o gaTe MpOBENECHUS
MJIAHOBBIX PAbOT MO TMOAAEpkKaHUI0 PadoTOCOCOOHOCTH CHCTEMBI, KOTOPBIE MOTYT IpEepBaTh
noctyn Knuenra k nonb3oBanuto Cuctemoii B nepuo npuema bankoM nepenaBaemsix no Cucreme
DNEeKTPOHHBIX JOKYMEHTOB, IyTeM MyOyiukanuu Ha caiite Cucrembl B cetu MHTepHeT u/wim
onmybnvukoBaHueM uHpopmaiuu B Cucreme;

43.7. mpu BBIXOJIE U3 CTPOs TporpaMmHoro oOecredeHusi banka, oOecreuynBaromIero
¢dbyakimonupoBanre CHCTEMBI, a TaKKe€ B HMHBIX CIydasX HEBO3MOXKHOCTU TMPEIOCTABICHUS
Kmuenty VYcemyr mo wactosimemy CornameHuto, HEMEUICHHO wu3Bemarh KiueHTta mo0bM
JOCTYMHBIM criocoboM - coobmieHueM B Cucrteme (eciu 3TO TEXHHUYECKH BO3MOXKHO) WIH T10
KOHTAaKTHBIM TejedoHaM W/WIIM ajapecaM DJIeKTPOHHOW mouThl KimeHTa, JaHHBIE O KOTOPBIX
UMeITCs B ropuaudeckoM jene Knuenra B banke.

4.3.8. okaspiBaTh KimenTy ycimyrm coriacHo pacropsbkeHussMm ero IloammcanToB B Cucreme,
JENCTBYIOIIUX COIIacHO JloBepeHHOCTH, Ha eiicTBUs B CHUCTEME U HA OCHOBAaHUHU MIPOYUX TYHKTOB
Hacrtosmero CormaneHus;

4.3.9. BEIMONHATH pacnopspkeHus: KimueHnTa B paMkax Ycinyru (pakTOPUHTOBOTO OOCITYKHUBAaHUS U
obecrieunts Knumenty moctyn k wHbopmamuu mo Cderam MpU YCIOBHH, YTO TaKOW JOCTYT
OCYLIECTBJISIETCS MOCPEICTBOM HCIOJIb30BaHUS JEHCTBUTENbHBIX PerucrpaimoHHBIX AaHHBIX U
Kiroueir;

4.4. baHk uMeeT NMPaBo:

Bank / Bank 20 Kiuent / Client



x PanddaiseH

baHk

4.4.1. 6nokupoBath aoctyn Ilomp3zoBarenedt k pyHkmonanmy Cuctembl 0€3 MpeaBapUTEIHLHOTO
yBenomisieHust Knmenra, ecnu, mo MHeHMIO baHka, Takas mepa HeoOXoaumMma i oOecreueHus
6e3onacHoctu Cuctembl W/miaM oOecrieyeHMs W 3aluThl MHTepecoB Kimenra, nubo B ciaydae
nonyyenus bankom nnpopmanuu, BeIHY)Aa0MEeH baHk mocTynuTe MOg0OHBIM 00pa3oM;

4.4.2. otkazate Knuenty B mpueme u ob6padortke DJI, comepkamero pacropsbkenue KnumeHra o
coBepuieHnH onepanuii mo Cueram, noanucanuoro OII, /1 B pamkax Yciyru (akTopuHTOBOTO
o0cirykuBaHus, noanucanHoro JI1, Wiu ocTaBUTE ero 6e3 UCIOIHEHUs], B CIIyJasX:

— 00OHapyxeHHs OIHUOO0K, TomyIeHHbIX KinenTom mpu ero ohopmieHum,

— eciaM, 10 MHEHHI0 baHka, eCTb IpPHU3HAKM HECAHKIIMOHMPOBAHHOIO JAOCTyHa W/WIH
Komnpomeranmu Peructpanuonnsix qanabix w/mnu Kimoueit [lons3zoBareneit,

— HenpencTasiaeHuss KinMeHToM HeoOXOIUMBIX JAOKYMEHTOB, IOJTBEP)KJIAIOIIMX OCHOBaHME
copepuieHust omepanuu 1o Cyery, eciM 3TO IPEIyCMOTPEHO  JEHCTBYIOIIUM
3akoHoJarenbcTBOM  Poccuiickoit  denepanuu  WIM  JOrOBOPOM  (COIJIALLIEHUEM),
3akiroueHHBIM KinenTom ¢ banakowm;

— HecootBercTBUs IMSI nndopmarum, npegocTaBieHHONH ONEepaTopoM MOOMIIBHOW CBSI3U IO
HOMEpY MOOMIIBHOTO TenedoHa [Tonb3oBarens, IIPEIOCTABIEHHOTO
[Tonw3oBarenem/Knuenrom npu noakiaodeHuu yciryru «SMS-OTPy;

— NPEBBILICHUS] JIUMUTOB, YKa3aHHbIX B 1. 3.4.1. HacTosmero Coryamenus, Ipu COBEPILIEHUN
onepanui ¢ ucnosibzoBanueM «SMS-OTPy.

4.4.3. He IpUHUMATh JOKYMEHT B BUJI€ IPOU3BOJILHOIO IOKYMEHTA B BHJI€ TEKCTOBOTO COOOIICHMUS
WIN TIPOU3BOJIBHOTO IOKYMEHTA C BJIOXKEHHBIM (hailiioM (B TOM umcie, coaepskaiiero CkaH-Kouu
JIOKYMEHTOB), €CJIM JIaHHBIM JOKYMEHT JoJKeH ObITh B CucreMe 0(opMIIEH C MCIOJIb30BAaHUEM
OnexTpoHHOW (opmbl W/HIKM o0coOble TpeboBaHHA K €ro OQGOPMICHHUIO MPEABABIAIOTCA
3akoHomaTenbcTBOM Poccuiickoit ®denepanun/ HactosumM CoriameHueM/HHBIM  JTOTOBOPOM
(cornamenuem), 3axioueHHbIM Kitnenrom ¢ bankowm;

4.44. oTka3aThb B TIpPUEME HAIMpABIECHHBIX B JJIEKTpOHHOM BuAe Mo Cucreme CkaH-KOMUN
JOKYMEHTOB, B TOM 4HucCJIe 000CHOBBIBAIOIIMX MPOBEIECHUE BATIOTHBIX ONEpaIMii, eClii KayecTBO
OTCKaHMPOBAHHBIX KOMWI (00pa3oB) HE MO3BOJSAET baHKy MpouMTaTh W/WIM OJHO3HAYHO MOHATH
COZIepKaLIyIOCs B IOKyMEHTE UH(OpMAIIHIO;

4.4.5. ecn HOpMaTUBHBIE aKThl B 00JIACTH BAJIFOTHOTO KOHTPOJIS MPELyCMaTpUBalOT 00S3aHHOCTD
Knuenra ogHOBpEeMEHHO MPe0CTaBUTh B baHK KOMIUIEKT JOKYMEHTOB (B TOM YHCIE, TOKYMEHTbI
JUI 1IeJIel BAIFOTHOTO KOHTPOJIS B BUJE DJIEKTPOHHBIX (HOPM, JIEKTPOHHBIE JOKYMEHTHI B BUE
IPOU3BOJILHOTO  cooOmmieHust  (copepkamue HH(opManuio, HeoOxonumyroo banky  ams
OCYIIECTBJICHUS] BAIIOTHOI'O KOHTPOJS,, B YACTHOCTH, JJISl MOJANUCAHMS JIOKyYMEHTOB BaJIOTHOTO
KOHTpoJs), CKaH-KONMM JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEJCHHUE BATIOTHBIX OIEpalui,
MpUKperyIeHHbIe K noanucaHHoMy Ol a1ekTpoHHOMY COOOIIEHUIO (TUChbMY) WIIH TIOKYMEHTY JUIs
Lesiel BalIOTHOTO KOHTPOJIA), NPUHUMATh Takue JOKYMEHTHI TOJIBKO HpPU YCIOBHM, YTO BCE
BXOJISIIIIME B KOMIUICKT JOKYMEHTHI npeacTaBieHsl mo Cucreme B Teuenue 1 (Omnoro) PaGodero
THS;

4.4.6. otkazate B mpueme IOKyMeHTOB mo Cucreme B Bujae CKaH-KONMHU JTOKYMEHTOB, €CITH
3akoHoJaTenbcTBOM  Poccuiickoit ~ denepanuu  W/WiAM  HOPMAaTHBHBIMM — akTaMH  baHka
Poccun/noroBopom (cornamieHuem), 3akioueHHbIM Knuentom ¢ bankom mpemycmoTrpeHa
obs3aHHOCTH KitneHTa nmpeocTaBuTh JOKYMEHTHI B baHk B opurunane;

4.4.7. oTkazatb B mpueMe JNOKyMeHTOB KimeHTa B BHAE DJIEKTPOHHBIX (POpPM, IMPOU3BOJIBHBIX
COOOIIEHUH, B TOM YHCIe, C MPUKPerIeHHbIMU CKaH-KOMUAMHU JIOKYMEHTOB, B ClIyyae HEBEPHOTO
ykazanust Knunenrom Homepa Cuera(-oB), K omepamusM IO KOTOPOMY(-bIM) OTHOCSATCS
nepelaBaeMble JOKYMEHTHI;

4.4.8. otkazatb KnueHTy B 0T3bIBE paHee nepejaHHoro B baHk DJIeKTpOHHOr0 JOKYMEHTA, €Cli Ha
MOMEHT NocTyrieHus TpedoBanus Kimenrta 06 oT3b1Be DJIEKTPOHHOTO JT0KyMeHTa, baHkoM ObLTH
COBEPILICHBI ACUCTBHS M0 HMCIOJHEHHIO YKa3aHHOIO DJEKTPOHHOIO JOKYMEHTA, JAEJAlolUe €ro
OT3bIB HEBO3MOXKHBIM B COOTBETCTBUM C IIOJIO)KEHUSAMM JIEHCTBYIOIIETO 3aKOHOJATENbCTBA
Poccutiickoit deneparuu u/uiam mojJ0KeHUSIMA HOpMaTUBHBIX akToB banka Poccuu;
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4.4.9. npuoctanoButh Knuenty/Ilonp3oBatento goctyn K ¢pyHkmuoHamy CUCTEMBI /WA OTKa3aTh

Kinenry B mpuemMe oT HETro pacopsKeHU Ha IpoBeieHue onepaiuii no Cuery, nognucanusix J11,

nociie mpeaBapurenabHoro mnpeaynpexzaenus Kiuenta o6 sToMm I100bIM JOCTYNHBIM baHky

cioco6oM B3amMojeHcTBUs ¢ KimeHTOM, B cilydasix BBISBICHHS B JesTenbHOCTH Kimenra

MPU3HAKOB HEOOBIYHBIX OIEPALIMA U CIETIOK, B LIETISIX HCHOJHEHHS TpeOOBaHUIN 3aKOHOIATEIbCTBA

P® B obnacTu mpoTUBOICHCTBHUS JeTaIN3alUH (OTMBIBAHUIO) JOXOA0B, TIOTYYEHHBIX MPECTYITHBIM

myTeM, (PMHaHCHPOBAHUIO TePPOpHU3Ma U (PMHAHCUPOBAHUIO PACIPOCTPAHEHUS OPY>KHSI MACCOBOTO

YHUUYTOXEeHUs/HenpeaocTapneHuss Kinmenrom uHpopManuu (ZOKyMEHTUPOBAHHBIX CBEICHMIA) I10

3anpocy banka, HeoOxoaumou myis ucnojiHeHus bankom TpeOoBaHuWi 3akoHOAaTeNbcTBA PD B

00JIaCTH TPOTUBOACUCTBHS JIETATU3alUH (OTMBIBAHHIO) JIOXOJOB, IOJyUYEHHBIX INPECTYIHBIM

myTeM, (PMHaHCHPOBAHUIO TepPOpHU3Ma U (PMHAHCUPOBAHUIO PACIPOCTPAHEHUS OPYKUSI MACCOBOTO
YHHUYTOXECHHS, B TOM YHUCIIE JOKYMEHTOB, COJIEpKAIlME CBEICHHS O CTPYKType COOCTBEHHOCTH

KrnuenTa (c mpuiioxkeHreM cXeMbl, pacKpbIBalolleil Bce ypoBHHU BiajeHus Kienrom 1o ypoBHs, Ha

KOTOPOM BIIaJIeIbIIaMH SBIISIIOTCS TOJBKO (DPMU3MYECKUE JIUIA, TUOO O YPOBHS, HA KOTOPOM OoJiee

75% axuuit/ moneit HaxoAsATCS B CBOOOAHOM OOpalieHHH, JUOO IO YPOBHS, Ha KOTOPOM MpH

JAJIbHENIIEM PAcCKPBITUU CTPYKTYpPbl COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE€ B KOHEUHOM

cyeTe MpsMO MJIM KOCBEHHO (Uepe3 TPEThHX JIUIT) BIaACI0T (MMEIOT Ipeoldiiafaroliee yuactue 6omiee

25% B xanuTalie) KIMEHTOM - IOPUINYECKUM JIMLIOM JIMOO UMEIOT BO3MOXKHOCTh KOHTPOJIUPOBATh

neiictBus Kimenra), B ciydasix BbISIBIECHHUS MPU3HAKOB, IO MHEHHIO baHKa, HE COOTBETCTBHS

ONepalvi U CIENOK 3aKOHOAATenbCcTBY P® minm BHyTpEeHHUMM AOKYMEHTaM M npouenypam banka

u/umn adpdunupoBaHHbIX Tul banka, u/uinK rpynnsl JUll, K KOTOPOW nmpuHaanexxut bank. B atom

ciyyae KimeHT [uisi ocyllecTBIEHHS pacueTHBIX OINepaluii BIpaBe MpenocTaBiATh B baHk

HaJJIeXamnuM o0pa3oM ohopMIIeHHBIE pacHoOpsKeHHs] Ha IpoBelneHue omepanuu no Cuety Ha

OyMa)XHOM HOCHTEJE C MPHJIOKEHHEM JOKYMEHTOB, 3alpallMBaeMbIXx baHKoM (IIpHU HaIHYUH

COOTBETCTBYIOIIIETO 3arpoca banka);

4.4.9.1. otkazate KimeHTy B mpueMe OT HEro pacropshDKeHHI Ha MpoBeAeHue onepaiuii mo Cuery,

noanucaHHelx JI, kKak He MpoIIeIINX IPOLEAYPY IPUEMA K UCIIOJHEHUIO, B CITy4ae BbISIBICHHUS

CBEICHUI HEraTUBHOI'O XapaKTepa B OTHOLIEHUH J1e10BoH penyTtaunu Knuenra n(unm) nui,

cBsi3aHHBIX ¢ KiimeHToM, coeprkauxcs B 00IIeJOCTYHBIX HICTOUHUKAX U (MJIM) HICTOUHUKAX,

NOCTYNHBIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;

4.4.10. MOJU(PUIMPOBATH MIPOrpaMMHOE obecrieyeHne banka, o0ecreynBaroIee

¢ynkuuonupoanue CucTeMsl;

4.4.11. cniuceiBaTh co Cueta(-oB) KitneHTa cyMMBbl IeHEXKHBIX CPE/ICTB B CUeT oryiathl Y ciayr banka,

npuuunTaroumxcs banky no Hacrosimemy Cornamenuto. Hacrosmum Knnent npenocrasnsier banky

cornacue (akuent) Ha cnucanue co CueroB Knumenra B Bamore P® uiam mHOCTpaHHOW BasioTe,

OTKPBITHIX B baHke (B TOM Uncie OTKPBITHIX B OYAYLIEM), CYMM JE€HEXKHBIX CPEJICTB B CUET OIJIATHI

ycayr banka, mpuunraronuxcsd banky no Hactosmemy CornameHuto. CTOPOHBI IPU3HAKOT

yKa3aHHOE B HacToseM myHkTe CorjamieHus J0NOJHEHHEM KO BCEM JOTOBOpaM, 3aKIFOUEHHBIM

Mmexny Knnenrom u bankom, Ha ocHoBaHuM KoTopbiXx KineHnTty B banke oTkpeITel Cuera;

4.4.12. npuoctaHoBUTH okazanue Y ciyr Kimenty B Cucreme B OITHOCTOPOHHEM MOPAJIKE B CIIydae:

—  oOpa3oBanus 3anomkeHHocTH KnmeHnrta mo omare Yciayr, OKa3bIBaeéMbIX 10 HACTOSIIEMY
Cornamenuro, B TeueHue 3 (Tpex) kareHaapHbIX MECSIIEB TTOAPS/I, 33 UCKITIOUEHUEM Y CITyTH
«SMS nns buzneca». B ciaydae oOpazoBanus 3amomkeHHOCTH KireHTa o omjare Y ciayru
«SMS nst buzHeca», Yciyra NOMJIEKHAT OTKIIOYEHHIO B COOTBETCTBHH C YCIOBHSIMHU
CornameHus;

— B cnyyae ykazanus Knwmenrom/Ilonb3oBarenem HeBepHOro Homepa TenedoHa MpHU
nojktoueHuu K Yeiyre «SMS s buzneca» ninu « SMS-OTPy;

— Tnpu Hamuuuu |y baHka oOcCHOBaHWU Tmojaratb, 4YTro HOMep TenedoHa, paHee
3apeructpupoBanHblii B banke mis npegocraBnenus Yciyru «SMS s busneca» unum
«SMS-OTPy, 6onee ve npuraanexut Knuenty (konkpetrHomy [lomp3oBaresio).

Bo3zoOHoBnenne okazanus Ycinyr KnueHty ocymecTBisieTcs TOJIbKO mocie noramenus Kiuenrom

3aI0JDKEHHOCTH M Ha OCHOBAaHMM NOCTYNHMBIIETO B baHk nucbMeHHOro 3asBieHus Kiuenra,
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3aBEPEHHOr0 MOJANUCHIO YIOIHOMOYEHHOro auna Knuenra u ortuckoM neuatu Knuenra (mmpu ee
Hanuuuu y Knuenra).

4.4.13. pacropruyTh Hactosiiee CornamneHue B ciaydae HenorameHuss KnmeHToMm 3a10/5KeHHOCTH
no omare Yciayr, oka3blBaeMbix M0 Hacrosimiemy Cornamenuto, B TeueHue 6 (Illectn)
KaJeHJapHbIX MECSIEeB, C MOMEHTa BO3HMKHOBEHMs 3aJJ0JDKEHHOCTH IO OIulaTe Y CIyr,
oka3piBaeMbIX 1o Hacrosuiemy Cornamenuto. [Ipy 3ToM Takoe OIHOCTOPOHHEE PAaCTOPKEHHE
Cornamenus bankom He MokeT paccMaTpuBaThesi KIIMEHTOM Kak BO3MOYKHOCTh HE MPOU3BOJUTH
MOTalleHUs] CYMMBbl 3aJI0JDKEHHOCTH Iiepell baHkoM 3a oOka3aHHbIE B paMKax HACTOSILErO
Cornamenus Yciyru;

4.4.14. He OCYHIECTBIATH TEXHUYECKYIO MOIJAEPKKY MOOUIBHOTO NpHiIokeHus/ MoOUIbHOTO
npunoxenus «Paridddaiizen buznec [lmrocy, Bepcus KOTOporo Hrke npeaplaymero MoOuIsHOTO
npuioxenus/ MoounsHoro npuinoxenus «Paiidgaiizen busuec Imtocy, BeimymenHoro bankowm;
4.4.15. B ensax oOecrieueHus 3aUThl HHTEpecoB KITMEHTOB, a TakKe JJIsl BBIMOJIHEHUS TpeOOBaHUT
3akoHOJaTenbcTBa P® mpoBoauTh uaeHTH(UKaNWIO ycTpoiictBa KimeHTa, ¢ MCIONB30BaHUEM
KOTOpOro ocymiectBisiercss goctyn B Cucremy u (wnn) MoOunbHOE NpUiIOkKeHHE U (HIIHN)
MobunsHoe npunoxenne «Paniddaiizen buznec [Lmoc». WHbopmanms, momydeHHas B porecce
IIPOBE/ICHUS yKa3aHHOW uieHTH(ukauuu (nanee - MHdopmarus), MoxeT ObITh HCHOIb30BaHA
Bbankowm a5t BeIsSiBICHUS (PaTbCHPUIMPOBAHHBIX AJIEKTPOHHBIX COOOIICHUH IS 3aIUTHI IEHEKHBIX
cpeactB KnueHra ot npecTynHbIX AeicTBUN TpeThbuX aul. VHpopmanus MoxxeT ObITh nepenaHa
bankoM cnenuanu3upoBaHHONW OpraHM3allUM JJIi €€ HCCIEeNOBaHUS M IpeacraBieHus baHky
pPEKOMEHalui OTHOCUTEJIBHO a/IeKBATHBIX Mep 3alluThl HHTepecoB KimeHTOB, mpu 3ToM, bank
rapaHTupyer, uyto MHopmanus MoxkeT ObITh IepefaHa yKa3aHHOW OpraHu3alUd TOJbKO B
00€3IMYeHHOM BHJE, UCKIItoyaroleM uiaeHtuukanuo Kimenra nannoi opranuzanueid. Kpome
toro, MH}opmarus npencrapiusier coO0H MCKIIOYUTEIHHO TEXHUYECKHE CBEJICHHS 00 YCTpOWCTBE
Knuenra, ¢ ucnosip3oBaHueM (QyHKIHOHANIA KOTOPOro ocylecTBisercs noctyn B Cuctemy, U He
sBgeTcs (UHAHCOBOM MH(popMaiuel, nin nHpopmanrei, npeacTapisonell coooi 6aHKOBCKYIO
WIM UHYIO OXPAaHSIEMYIO 3aKOHOM TaliHy;

4.4.16. yctaHaBIMBaTh TEXHUYECKHE OIpaHUYEeHUs Ha BX0J B CUCTEMY, B TOM YHUCIIE TPU HATUYUHU
HETUIWYHO aKTUBHBIX MONBITOK BXoJ1a B CucreMy ¢ onpezeneHHbix IP-anpecos / IP-nuana3onos, a
TaK)Xe B CiIydasiX, IpPeIyCMOTPEHHbIX BHYTPEHHUMHU JOKYMEHTaMH M Inpouenypamu banka w/wim
apdumpoBaHHbIX MLl baHKa, W/WAK TPy JHIL, K KOTOPOH MPUHAAIEKUT baHk;

4.4.17. ycraHaBIMBaTh CPOK JCUCTBHS BEO-CCBUIKU JJISI PETHCTPAIlMH\BOCCTAHOBIICHHS JOCTYyIa
ITonp30Barens B cucreMy;

4.4.18. oTka3aTh B mpHeMe DJIEKTPOHHBIX JOKYMEHTOB, HampasieHHbIX Kimentom no Cucreme,
neperaya KOTOPbIX HE MpeaycMoTpeHa HacToAmuM CornameHueM WM WHBIM JIOTOBOPOM
(cornamienuem), 3aKa04eHHBIM Mex 1ty Knnenrom u bankowm;

4.4.19. nanpasniare Kinuenram B Cucteme nucbMa ¢ nHpopmarueid 00 M3MEHEHUSIX HacTOSIIETO
Cornamenus, Tapucdax, HOBBIX MPOIYKTaX, MHbIE HOBOCTH, a TaK)K€ COOOILIEHHUS PEKIaMHOTO
XapakTepa, €Clii MHOHM crioco0 yBeOMIIEHUS I KOHKPETHBIX CIIydaeB MPsIMO HE YKa3aH MO TEKCTY
Hacrtosmero CormanieHus;

4.4.20. npocmatpuBath 3anoiHeHHble Kimnentom B Cucreme I11aGnonsl, DieKTpoHHBIE (OPMBI,
DNeKTPOHHBIE TIOKYMEHTHI B ClTydasX, 0003Ha4eHHBIX B 11. 3.21 CornameHus;

4.4.21. orkazarb Kimenty B npueme u obpadotke D1, conepxamiero pacnopsbkenue Kimenra o
COBEPIIICHNUH JTFOOBIX JIEUCTBHM, BKIIFOYAsl COBEpIIeHHE caenok, nmoanucanHoro D11 [MoanucanTa B
pamkax Yciyru OpoKepcKoro oOCIyKHBaHHS, WIM OCTaBUTh €ro 0e3 HCIOJHEHUS B CIydYasXx,
npenycMoTpeHHbIX CornameHueM o OpokepcKoM 00CTyKUBaHUU.

4.4.22 B OHOCTOPOHHEM MOpPSJKE YCTAHOBUTH B OTHOUIEHMM [lonb3oBareneil orpaHuyYeHUs Ha
coBepuieHue nedctBuil B Cucreme, Bkitouas OJOKMPOBKY (yHkunoHana CHUCTEMBI, a Takke
610KkHpoBKY jnoctyna B Cucremy 0e3 mpeaBapUTeabHOro yBenomieHust Kirenra, B ciaydasx eciu
Takhe OEeUCTBUS HEOOXOIMMBI I OOeclieueHHUs COOIIOIEHUsS 3aKOHOIaTelbcTBa PoccHickoi
®denepauyy, B TOM YHCIE B ciayyae BKIO4YeHH [losb30Barens B peecTp KOHTPOJIUPYEMBIX JIUIL B
COOTBETCTBUHU C TOPSJAKOM, YCTaHOBJEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanun. B

Bank / Bank 23 Kiuent / Client



x PanddaiseH

baHk

cllydae €ClId Takue JEeHCTBUS HEOOXOAMMBbI Uil oOecreyeHus: COOJI0/IEHUs! 3aKOHOJATeNIbCTBA
Poccuiickoit @eneparum, a Takxe npu Hamuuu B banke nnpopmanuu o Bkimoyenuu Kimenra —
WHIUBUAYAIbHOTO MpeanpuHuMatens, KiumeHTta — sBISIONIIErocs JIMLIOM, 3aHUMAIOIIUMCS B
YCTAaHOBJICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoin denepanuu MOpsIKe YaCTHOW ITPAKTUKOW, B
peecTp KOHTPOJIUPYEMBIX JIUI] B COOTBETCTBUH C MOPSJIKOM, YCTAHOBJICHHBIM 3aKOHOJATEICTBOM
Poccuiickoit ®deneparnmu, bank B oTHOmeHuM Takoro KiMeHTa, a Takke B OTHOLUCHHH
[Tonb3oBareneit Takoro Kinenra Bnpase B OJJHOCTOPOHHEM MOPSAKE YCTaHABIMBATH OTPAHUYCHUS
Ha coBeplieHue aeiictBuil B Cucreme, BKIIOYas OJOKMPOBKY (yHKuIMOHana CHUCTEMBI, a Takxke
6510KMpOBKY noctyna B Cucremy 6e3 npeaBaputenbHOro yBeaomienus Kivenra;

4.4.23. otximounts Yeuyry «SMS st buzneca» B cirydae oOpa3oBanusi 3aj0mkeHHOCTH KinenTa
no ee omnate B TedyeHue 1 (OnHOro) KajlleHaapHOro Mecsia 0e3 JOMOJIHUTEILHOTO YBEIOMIICHHS
Kienra.

4.4.24. otkazarb Knumenty B moakmoueHun ycayru «SMS-OTP» wunm usmeHeHun Homepa
MOOMIIBHOTO Tee(oHa 1715 JaHHOU YCITYTH, a TAKXKE IIPUOCTAaHOBUTH OKazaHue yciuyru « SMS-OTPy»
B CJIy4ae HEBO3MOKHOCTH ToryueHus napopmaruu o6 IMSI ITonb3oBatens ot oneparopa cOTOBOM
CBSI3U.

4.4.25. u3MeHuTh KaHal HanpasieHus nadopmanuu Kinventy npu noaxmoueHuu yeiayra «SMS mns
busneca» ¢ cmc-coobmenuit Ha Push-yBenomienus u obpatHo (MpH HATHMYUU TOJKIFOYEHHON
yciyrd MoOuibHOE IPUIIOKEHHE)

5. CTOUMOCTD YCJIYT 1 NIOPAJOK OIIJIATBI

5.1. Croumocts  Yeayr  no  Hactosuiemy — CorjamieHur0 M HOPSAOK  OIJIAThI
onpeaenstores Tapudamu.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEBHITIOJHEHHE 1/WJIM HEHA IC)KAIIIEE BBITOJTHEHAE CBOUX
00s13aTenbCTB MO HacTosimeMy CornanieHuio, B TOM YHCJe, B COOTBETCTBHH C JEHCTBYIOIIUM
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

6.2. baHk He HeceT OTBETCTBEHHOCTD 3a YOBITKH, TOHEeCeHHbIe KiTneHToM B pe3ynbTaTte:

(1) Toro, uro Knuentom banky Oblia mpeocTaBiacHa HEMOHAsI, HETOYHAS M/WJIH HEIOCTOBEpHAsI
UHpOpMaLUs;

(2) mecmocobnoctn Kimenrta wucmonb3oBath (yHKIOHAN CHCTEMBI H3-3a COOEB/MOJOMOK
ATmmapatHbIX CpeaCcTB u/uiu cOoeB B paboTe mporpaMMHOro obecrieueHus: Kimenra, B Tom
YuUCIIe, TOCTaBIeHHBIX KITMEeHTY TpeThbUMH JTUIIaMH, U/WIH, KOT4a WHPOpMAIIUs, TTOTydeHHAs
Knuentom w/mnmm baHkoMm, okaszanach HETOYHOW, HEMOJIHOW W/WIM HECBOEBPEMEHHO
MPEIOCTaBIEHHON B PE3YJIbTaTe TAKUX IMOJIOMOK HIIA COOCB;

(3) oTkIHOYCHUS TMHUN CBS3M WM SHEPrOCHAOKEHHUSI, a TaKKe COOCB HIIU 3aJIePIKEK B JIOCTYIIC
K Ycayram, mnpemoctaBisieMbiM — bankom  mocpenctBoM  CHCTEMBI,  BBI3BAaHHBIX
00CTOSITENECTBAMU HETPEOI0JIUMON CHITBI,

(4) netictuii TpeThux snil B Cucteme B otHOeHnn Cuera/CuetoB Kitnenra, a Takke ICHEKHBIX
CpencTB, pa3MmenieHHbIX Ha Cuere/CueTax, ¢ UCMOIb30BaHUEM PeruCTpallMOHHBIX JTaHHBIX
[Tomp3oBareneit u Kmoueit [loanmucanToB u/mmm OHOPA30BBIX KOJOB;

(5) HecaHKIMOHMPOBAaHHBIX JeiicTBUi [lojb30BareNiell W/MIM BHYTPEHHHX KOH(MJIMKTOB Ha
cropone KinueHra (B 4acTHOCTH, B Clydae BO3HHMKHOBEHHUS JIIOOBIX CIIOPOB O HEIEICBOM
UCIIOJIb30BAaHUU JEHEKHBIX CPEJCTB IMPHU OCYUIECTBICHUHU omnepauuid mo Cyeram MexIy
[TonnucanTamu, HaZieIEHHBIMU PaBHBIMU IIpaBaMHu JocTyna B CucreMy; pH MOCTYIIJICHUH B
bank Hamiexammm o0Opa3oM  O(QOPMIIGHHOTO  YIOJTHOMOYEHHBIM  IPEICTABUTEIEM
TOCYJapCTBEHHOTO OpraHa cooOImeHus (MUChbMa, PEIICHHS, TMOCTAHOBJICHUS, BBIMHCKH),
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noJATBeprkatolero Hannuue y KimeHnrta Hepa3penieHHOro BHyTPUKOPIOPAaTUBHOIO CIIOpa U
T.1.);

(6) mapymienus Kimenrtom mnpaBui monb3oBaHus CucTeMoM, ykasaHHbIX B [lopsike
MOAKIIOYEHUS;

(7) necnocobnoctn Kimenra ucnonb3oBath CHcTeMy HM3-3a HECOBMECTHMOCTH HMPOTPAMMHOTO
oOecnieuenus banka u nporpammuoro odecneuenus Kinenra;

(8) yxazanms Kimentom/Ilosb30BaTeieM HEBEPHOIO HOMepa MOOWIBHOTO TenaedoHa st
ocylecTBieHus gocrymna B Cucremy, npu nojkitoueHun k Yceiayram «SMS mist busnecay,
«SMS-OTP», nmub0 B CBS3M ¢ HEHUCIIOJHEHHEM WIM HEHAJIC)KAIMM HCIOJIHEHUEM
Knuenrom/Ilonb30BaTennieM  MHOM  00A3aHHOCTH,  NPEAYCMOTPEHHOW  HACTOSILUM
CornameHuem;

(9) ucnonp3oBanus AccucTeHTa 03 JONOJIHUTEIBHON MPOBEPKH IMOJYYCHHOW C €r0 MOMOIIBIO
uHpopmanuu.

6.3. bank He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBUSI, BOSHUKILINE B PE3yJIbTaTe TOro, 4to KiueHr
HE O3HAKOMWICA C COOOIIECHUSAMHU, OIMyOJMKOBaHHbIMH baHkom Ha caiite CHCTeMBl B CETH
Wutepner, B Cucreme, Ha caiite banka B cetu Mutepuet http://www.raiffeisen.ru.

6.4. bank He HeceT OTBETCTBEHHOCTh 32 HEUCIIOJIIHEHUE MO0 HEeHa/Jexallee UCIIOTHEHUE CBOMX
00s13aTenbCTB MO HacTosuieMy COrNalIeHuIo, B CIy4ae €CIM YKa3aHHOE HEHCIIONHEHHE JH00
HEHa/JIeXkalllee HCIOIHEHHE SBUIIOCH CJelCTBUEM aeiicTBuii / 6e3xeiictBus banka Poccum, ero
noApa3AesieHnid, 0aHKOB-KOPPECTIOHICHTOB UJTM MHBIX TPETHUX JIUII.

6.5. OTBETCTBEHHOCTh 3a JIOCTaBKYy U CKOPOCTHb IEpelayd CMC-COOOIICHMI, B pamMKax ¥YCIyr,
npenocraBisieMblx bankom Knmenty mo Hacrosimemy CornameHuio, COONIOIeHHE TalHBI CMC-
COOOIIIEHUH HECEeT OIepaTop CBA3U B COOTBETCTBHUHU C 3aKOHOAAaTeIbCTBOM Poccuiickoit @eneparuu.
bank He HeceT  OTBETCTBEHHOCTH 3a  HEIMOJNyYEHHE/HECBOCBPEMEHHOE  IOIyYCHHUE
Kiuentom/ITonb30BarenieM cMc-coobienuii//Push-ysemomnenuit He mo BuHe banka, a Taike 3a
BO3MOJKHBIE YOBITKM W MHBIC HEOJAronmpuaTHBIC MOCHeACTBUs 1 KiueHTa, moHECEHHBIE BBUIY
HEToyYeHUs1/HecBoeBpeMeHHoro monyuenus Kmuentom/Ilonb3oBarenem cmc-coobmienuit/Push-
yBeaoMieHu (SMS-coo0IieHrne He OTIpPAaBIIEHO ONEPaTOpOM MOOMIJIBHOM CBSI3H, OTCYTCTBYET
MOJAKIIIOUeHHE K MOOWIBbHON cBs3M, cetu HHrepHer, tenedon Ilomp3oBaTens HemOCTyneH
JUTUTEIILHOE BPEMS U T.I1.)..

7. HOPAJOK PASPELHIEHUSA CITOPOB

7.1. Ilpu BO3HUKHOBEHHUH CIIOPOB, CBSI3aHHBIX C IPUHATHEM/HEIPUHATHEM K UCIIOJIHEHUIO0 baHnkoM
OnexTpoHHOro nokymeHnra Kinuenrta, CtopoHsl pykoBoAcTByroTCs [lopsiikoM paspemeHus
pasHoriacuii npu oomMeHe (B CBA3M ¢ 0OOMEHOM) IEKTPOHHBIMU JJOKYMEHTaMH, 3aBEPEHHBIX
anexkTpoHHOU noanuckio (IIpunoskenue Ne3 k Cornamenuro).

7.2. Unpie ciopsl CTOPOH, CBSI3aHHBIE C 3AKIOYEHUEM, UCTIOJITHEHUEM, H3MEHEHUEM,
npekpaiieHueM Hacrosiero CornamieHus, pa3peraroTcs o 00010AHOMY COTJIACHIO B XOJIe
IIEPEroBOPOB, TO €CTh, BO BHECYIEOHOM MOPSIKE.

7.3. Criopsl, 110 KOTOPBIM HE JOCTUTHYTO coruianienne CTOpoH, pa3periatoTcsi B ApOUTPaKHOM CyJie
r. MOCKBBI B ciTy4yae MoJBEAOMCTBEHHOCTH CIIOpa apOUTPaKHBIM Cy1aM.

8. CPOK JIEVICTBHUS COTJIAIIEHUS

8.1. Hacrosimee CornameHne BCTyIaeT B CHIIY C JaThl €ro 3aKIIOYCHUS U JISHCTBYET JI0 JAaThI €T0
pacTopKEHHU (IpeKpaIIeHus).

8.2. Jlrobass w3 CTOpOH HMMeEeT TMpaBO pPACTOPTHYTH Hactosimee CoriameHne IMo CBOEMY
YCMOTPEHHIO, NPEJBAPUTEIBHO NMHCbMEHHO YBEIOMHUB Apyryto CTOpoHy He MeHee, yeMm 3a 10
(lecsaTp) KaneHIApHBIX JHEH O CBOEM HaMEpEeHHUH pacTOprHyTh CoranieHue B TMCbMEHHOH opme.
8.3. baHk Taxke MMeeT IpaBO pacTOprHyTh Hacrosiuee CornaiieHue B Cly4yac HEBBIIIOJHEHUS
Kimentom TpeGoBaHuii kK OpsAIKy Nojib3oBaHuss CHCTEMOM, HAPYIICHUS MOPSAKA OIUIaThl Y CIyT,
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okasbiBaeMbIx Kitmenty bankom mo Hacrosmemy CoriameHuro, Uil B JIF000H Ipyroit MOMEHT, eCITh
COUTET TaKylo Mepy HeoOXoauMou B memsix odecriedeHus O6e3omnacHocTd CHCTEMBI, yBEIOMUB 00
stoM KiimenTta mr00bIM JOCTYNHBIM CHOCOOOM B MOPSJKE, YKa3aHHOM B I. 9.6. HacTosmiero
Cornamienus.

8.4. B cnyuae 3akpeitusa Knuentom Bcex CueToB, OTKPBITHIX B baHke, a Takke MpU OTCYTCTBUU
JEUCTBYIOLIUX J10roBOpoB (cornameHuit) ¢ bankom, Hacrosimee CornamieHue Npekpaiaer cBoe
JeCTBHE ¢ AaThl MPEKpaIIeHUs [TOCIIEIHEro 3aKI0YeHHOro ¢ baHkowm (cormiaiieHus)aoroBopa.

9. SAK/IIOYUTEJIBHBIE ITOJIOXKXEHUA

9.1. Bo Bcem ocTalIbHOM, UTO HE MPEAYCMOTPEHO ycloBusAMHU HacTosiero Cornamenus, CTOpOHBI
PYKOBOACTBYIOTCS 3aKOHO1aTenbCcTBOM Pocculickon denepanuu.

HeneiicTBUTENbHOCTh OTAETBHBIX MOJIOKEHUN HacTosmero CornameHus He BiedyeT 3a co0oit
HE/ICHCTBUTEIBHOCTh MHBIX TOJ0kKeHnH CornameHus u/nim HeleicTBuTenbHOoCTh CoraneHus B
L[EJIOM.

9.2. KinneHT 00s13yeTcs He pacKpbIBaTh TPETHUM JIMIIaM MH(OpMAIHIO, MOydeHHYI0 OT baHka u
uMeroly10 oTHoteHue kK Cucteme u/uinu banky, 3a UCKITIOYEHHEM ClTy4aeB niepeaadyn HHGopMaun
B 000COOJICHHBIE MTOpa3IecHIsI/ hrraisl/ touepHue oomecTra Kimenra.

9.3. C BcryruieHreM B cuity HacTosmero CornamieHus Bce IpeIblIyIiue COTIaleHus U 10TOBOPHI,
3aKioueHHble Mexay CTopoHamM, ONpeleNsolIMe MOPsA0K NpeaocTaBieHus bankom Yciyr
Knuenty ¢ wucnonb3zoBanuem Cuctemsl, yTpauuBaroT cuiny. OO0s3aTesnbCcTBa, BO3HHKIINE B
pe3ysibTaTe BBILIECYIOMSHYTBHIX COIVIAIIEHUI M JOTOBOPOB, OCTAIOTCS B CHJIE O HMX IIOJIHOTO
BBIIIOJIHEHUS Kax 01 u3 CTOPOH.

9.4. Hacrosimee Cornaiienue coctaBiieHo B 2 (JByX) ak3eMIuIsipax — 0 OJHOMY SK3EMILIAPY IS
Kax ot u3 CTOpoH.

9.5. Bee mpunoxenus k CorylaliieHuIo SIBISIFOTCS €0 HEOThEeMJIEMBIMU YaCTSAMU.

9.6. bank MMeeT MpaBoO B OJHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHHUs U (WJIM) JOTOJIHEHUS B
ycnosust Hactosmiero Cornamnienusi, Tapudsl, B TOM 4rcie BIpaBe OTMEHUTH W/UJIM BBECTH HOBBIE
Tapudsl, ysenomus Knuenra 3a 5 (I1s11b) kaneHaapHbIX AHEN 10 JaThl IPEANIOIaraeMoro BBeICHHUS
TaKMX W3MEHEHUH B JIeHCTBUE JIOOBIM U3 JIOCTYIHBIX CIOCOOOB IO CBOEMY YCMOTPEHHIO:
NUCbMEHHBIM yBeJIOoMJIeHHEeM Mo ¢opme baHka, myTem OMyOJUKOBaHWS WJIM HalpaBlICHUs
nnpopmanuu B Cucreme bank—KnueHnrt, mytem omyOiuKoBaHHsS MHPOpPMAIMU HAa OQUIUAIBHOM
caiite banka B cetu MutepHer www.raiffeisen.ru, uaeiM crmocoGom, MO3BOISIONMM OJHO3HAYHO
OTIpEIENUTh, YTO COOOIIeHNE ucXoauT oT baHka.

9.7 bank rapantupyer TaiiHy CueToB, BKJIa/10B, onepanuii, cnenok Kinuenra u ceeaenuit o Knuenre.
KinueHT BeIpakaeT cBoe corjiacue Ha HUCIIOJIb30BaHME, PACKPBITHE U MpeAoCTaBleHue (Tepeaayy)
bankom Bcell H”HpOpPMALIMU U BCEX TaHHBIX OTHOCUTENBbHO caMoro Knuenra, ero CueToB, BKJIAJI0B,
orepaluili 1o HUM U CAENIOK W/WiK ero apuiInpoBaHHBIX JUI[ (BKIIOYas, HO HE OTPaHUYMBAsACH
JaHHBIMU OyXranrepckoro 6ajganca M MHON HHpopMaruei, He0OXOIUMON Il OLIEHKU PHUCKA),
KOTOpPBIE CTaHyT M3BECTHBI BaHKyY B X0JIe €ro /JeJ0BhIX oTHOMmEeHHH ¢ KimenTom u/mmu mro0biM 13
ero apuIMpoBaHHBIX JUI. Takoe coriiackue pacupoCTpaHsIeTCss Ha HCIOIb30BaHUE, PACKPBITHE U
npenocraBieHue (mepenady) bankom wuHpopManuu B 1ensSX COOMOJEHUS TpeOoBaHUU
3aKOHOJATEIbCTBA O IMPOTHUBOJACHCTBUU Jierajau3alMu (OTMBIBAaHUS) JOXOAOB, TOJTYYEHHBIX
MPECTYIHBIM TyTeM, (WHAHCHPOBAHUIO Teppopu3Ma W (HMHAHCHPOBAHUIO PACIPOCTPAHEHUS
OPYXHsI MAaCCOBOTO YHHUUYTOXEHHUS, a TAKXKE B COOTBETCTBUHU C OPraHU3AIMOHHBIMU MPOIIEypaMH
banka w/mimm QyHKOUSMH, BO3JOKCHHBIMA Ha KPEAWTHBIE OpraHU3allMd 3aKOHOJATEIhCTBOM
Poccuiickoit denepanyu (B TOM 4YuciIe B LENAX XpaHEHUs WHGOpPMAIMK U JTAHHBIX TPETbUMHU
JUIIAMH, B LEJSX MPEJOCTaBICHUSI HMHPOPMAIIMK U JAHHBIX IO 3aIPOCy KPEAUTHBIX OpTaHU3aIlHid,
B TOM 4YMCJE€ WHOCTPAHHBIX OAHKOB, yYacCTBYIOIIMX B OCYIIECTBICHHMU IEPEBOOB JIEHEKHBIX
cpenctB Knuenra mub6o B aapec Kimenra), TpeOOBaHHMSMH OPTaHOB BJIACTH, PETYIUPYIOIIHNX
JesaTenbHOCTh baHka, mpolerypaMu IpeoCTaBlIeHUs] TaKO MHPOPMALIUMH JIHIIaM, KOTOpbIM bank
yCTyIaeT mpaBa TpeOOBaHMS O COTJIANICHUIO, JHOOBIM POCCHIICKUM HIIM MHOCTPAHHBIM JIHIAM,
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BXOJIALIUM B TPYIIIY JIUI, K KOTOPOH MpUHAIIeKUT baHk, nmm spnstomumcs ah@uinpoBaHHBIMU
oumaMyd  baHKa,  CIIMCOK  KOTOPBIX — MyONMKyeTcss B~ HMHTEpHETE HA  CTPaHHULE
https://www.raiffeisen.ru/about/investors/disclosure, 6arkam, Bxoasiuum B rpymmy Raiffeisen Bank
International AG, nr00BIM JHIIAM, TPHUBJICKAEMBIM baHKOM [ OKa3aHUS YCIOYr B IIENAX
ucnosHeHus: Hactosuiero CorjameHuss U UHBIX JI0TOBOPOB (COTJIALICHHI), 3aKIIFOUEHHBIX MEXITY
bankom u KimeHTOM, a Takke B LIeJIX npeaocTaBieHus KiuenTy HOBBIX yciyT ¥ poAyKToB banka
U ero napTHepoB, MOTHBaIUU KineHTa Kk MCIOIb30BaHUIO YCIYT U MPOAYKTOB baHka, MOBbBIIEHUS
KayecTBa oOciyxuBaHUs KimeHTa, B MHBIX Cilydasx, NPEIyCMOTPEHHBIX HHBIMH JOTOBOPaMHU
(cormamenusimu) Mexay bankom u  Kiumentom. Takoe cormacue pacmpocTpaHsieTcss Ha
TPaHCTPAaHUYHYIO TiepeAady MJaHHBIX H O0O0pabOTKYy [aHHBIX, BKJIIOYas HMX XpaHEHUE, C
HCIOJIb30BaHUEM O0JIAYHBIX CEPBUCOB, HCKIIIOYAIOIIUX MO YCIOBUSAM COOTBETCTBYIOIIETO JOIOBOPA
JIOCTYT MpoBaiiiepa K 00padaThIBAEMbIM JTaHHBIM.

9.8. Knuent naetr banky nopydenue Ha 00pabOTKy NepCOHABHBIX TaHHBIX (nanee — [lopyuenue) B
OTHOIIEHWU TNEPCOHAJIBHBIX JAaHHBIX, ompeaeneHHbIXx B [lopydyeHun u Ha  yCIIOBUSX,
MpeIycMOTpeHHbIX TakuM [lopyueHuem, pasmemieHHBIM Ha oduuuanbHoM caiite banka
(https://www.raiffeisen.ru)

9.8.1. Kunuent, 3akmiouas Hactosmiee Cornamenue u (WaM) coBepiuas IOObIe JEHCTBUS C
ucnosyib3oBaHueM CUCTEMBI (B TOM YHCIIE 3aKIF0UEHHUE U CIIOJHEHUE JTH00BIX J0roBOpoB ¢ baHkom,
COBEpIIIEHHE UHBIX clIeTIoK ¢ bankom, moanucanue u (Uiin) HanpaBlieHUE B ajipec baHka miaTeXHbIX
JOKYMEHTOB, IOPHIMYECKH 3HAYMMBIX JOKYMEHTOB WM HMHBIX COOOIIEHHIi), JAaeT COTJIacue Ha
nepenauy cBeneHuil (upentudukaropoB) I[IAO «Meradon» B aapec banka mno Qopwme,
npenycmorpeHHol [lpunoxxenuem Ne9 k Hacrosimemy CormnamieHuro.

Hactosmum Knnent o0s3yercss mocie TOMy4YeHUs COOTBETCTBYIOLIEro 3ampoca banka,
HE3aMEe/UINTEIbHO, HO HE IMO3JHEEe CpoKa, YKa3aHHOIO B 3alpoce, MIpenocTaBUTh baHky
MOANKCAHHOE YIIOJIHOMOYEHHBIM JIMIIOM COTJIAaCHE Ha Mepenady cBeleHul (MaeHTu(UKaTopoB) mo
dbopme Ilpunoxenus Ne9, B JJIEKTPOHHOM BHJAE C HUCIOJH30BAHUEM  YCHJIEHHOMN
KBATU(UIIMPOBAHHON AJIEKTPOHHON MOAMUCH WM HAa OyMa)XHOM HOCHUTENe, B 3aBUCUMOCTU OT
YKa3aHHOTO B 3anpoce baHka.

Knuent moarBepxkpaer, YTO B ClIy4yae OT3bIBa COIVIaCHMsl Ha Iepefady CBEICHMM
(naeHTHUKATOPOB), YKA3aHHOTO B HACTOSIIEM ITYHKTE U (WJIM) HEMPEIOCTABICHUS TIO 3ampocy
baHky moanmucaHHOTO YIOJTHOMOYEHHBIM JTUIIOM COTJIACHS B DJIGKTPOHHOM BHUJI€ WM HA OyMakHOM
Hocurene, baHk BrpaBe npuoctaHoBUTH 00ciyxuBanue Kinuenra B Cucreme.

9.9. KnueHT HacTOSALMM IpelocTaBiseT baHKy 3aBepeHus o CIeIyIOIUX 00CTOATENbCTBAX:

9.9.1. 3akmouenue Hacrosimero CorianieHusi, JOMOJIHUTEIbHBIX COTMIAIIEHUH K HeMy (B T.4. B
OyayieM) oJo0peHo BCEMHU JIMIIaMU M/UIM OpraHaMu ynpasieHus Kinenrta, o1o0peHne KoTopbix
HEOOXOAMMO B COOTBETCTBHU C NPUMEHUMBIM TIPABOM, YUYPEIUTEILHBIMH W BHYTPECHHUMU
nokymentamu KineHTa, a Takyke JOroBopamMu (COTJALIEHUSIMH), 3aKIOYEHHBIMU ¢ KimeHToMm.
3axmtoueHue u ucnonHeHue Knuentom Hacrosmiero CornarieHus, MHBIX CHENOK, 3aKIH0YaeMbIX
Knuentom B pamkax Hacrosimero CornamieHus, He MPOTUBOPEUUT MPUMEHHMMOMY TPaBy U HE
HapyIaeT yCIOBUHA KaKOro-TH00 JTIOTOBOpa (COTJIANIEHHUs ), CTOPOHON KOTOPOTO OH SIBJISIETCS WU/UITH
KOTOPBIE MOTYT UMETh Il HETO 0053aTeNbHYIO CUITY;

9.9.2. KnueHT noaTBepKaaeT, 4to Besi uHPopmalus, npenocrasienHas Kinrentom banky B cBsi3u ¢
3aKJIIOYEHHEM M HCIOJIHEHUEM Hacrosero CornamieHus, COOTBETCTBYET AEHCTBUTEIBHOCTH,
SBJIETCS TOJHOW M TOYHOW BO BCEX OTHOIICHMAX, U KIIMEHT He CKpbIBaeT HUKaKuX (haKkToB,
KOTOpHBIe, eclii Obl OHM ObLTH M3BECTHBI baHKy, MOTTIH OBl OKa3aTh HEOIATONMPUSATHOE BIUSHHUE HA
peuieHre banka o 3aKII0YeHUH U UCTIOTHEHUH HacTosmero CornameHus.

Nudopmanus u JOKyMEHTHI, mpeaocTaBieHHble KimeHntom baHky B CBsSI3M C 3aKIIOUYEHUEM
Hactosero Cornaiienus, a Takke HHGOpPMaLKg U JOKYMEHThI, KOTOpbIe OYIyT MpPelOCTaBIICHBI
Knuentom banky B mponecce ucnonHeHus: Hacrosiero CornameHus, noiaydeHsl KnueHToM Ha
3aKOHHBIX OCHOBaHUSAX U g uX 1mpenocraBieHuss banky KimneHntom mnonydeHsl Bce
MpeAyCMOTPEHHBIE TPUMEHUMBIM 3aKOHOIATEIHCTBOM COIJIACHS U Pa3pEILICHUs] TPEThUX JIUILI, B TOM
yucie corjacus (U3MYEeCKUX JIUI], NEepCOHAbHbIE JaHHbIE KOTOPBIX COAEpKATCAd B yKa3aHHOM
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nH(popMalUK U TOKyMEHTax, Ha nepenady KimeHToMm 3THX mepcoHanbHBIX NaHHbIX baHky M ux

00paboTky baHKOM M TpeTbUMU JTUIIAMU;

9.9.3. JI0JKHOCTHBIE JMLA, MOJANUCHIBAIOIIME OT MMeHU KimeHTa Bce JOKYMEHTBhI B CBSI3H C

3aKJIIOYCHUEM M HUCTIOJIHEHHeM Hacrtosimero CoriameHusi, UMEIOT Bce HEOOXOAMMBbIE Il 3TOTO

MTOJIHOMOYHSI.

9.9.4. KnueHT He OCYyUIECTBIISIET JAEATENbHOCTh Ha Tepputopuu Poccuiickoir denepanuu 0e3

MOJIyYE€HHOI B yCTaHOBJICHHOM IOPsI/IKE JIUIIEH3UH, B Clydae, €ClIU 3aKOHO1aTesIbeTBO Poccuiickoit

®denepauy B OTHOLIEHUH TaKOM AESITEIbHOCTU IPEYyCMaTPUBAET €€ HAIUYUE.

9.9.5. KnneHT He OKa3bIBaeT yCIYTH C UCMOJIb30BaHUEM caiiTa B ceTu "MHTepHeT", B ciiyyae, eciu

JIOMEHHOE MMs 3TOTO CaiiTa, yKa3aTellb CTpaHUIbl 3TOro caiita cojepxkarcs B EquHoM peectpe

JIOMEHHBIX MMEH, YyKa3aTeJed CTpaHull calToB B ceTtu "HHTepHET" M CETEBBIX aJIpecoB,

MO3BOJISIIOIINX HJACHTHPHUIMPOBATh caiiTel B cetu "MHTepHeT", copepxamue HHPOPMAIIHIO,

pacnpocTpaHeHue Kotopoil B Poccuiickoit denepaniuu 3arnpenieHo.

9.9.6. KiieHT He OCYyIIECTBIISIET IEATEIbHOCTD, CBA3aHHYIO:

— C opraHuzaieil BbIycKa W (WJIK) BBIMYCKOM, OpraHu3anueil oOpaiieHus HPpPOBO
BamoThI'’ kKaK B Poccuiickoii desepanuy, Tak U 3a €& NpeaenaMu B COOTBETCTBHH ¢ CT. 14
O®enepanbHoro 3akoHa ot 31.07.2020 N 259-®3 "O uudpoBbix (UHAHCOBBIX aAKTHBAX,
U(ppPOBOK BaTIOTE M O BHECEHHWH HM3MEHEHUI B OT/ENIbHBIC 3aKOHOJATENIbHBIC AKTHI
Poccuiickoit denepaiuu;

—  C IIPEIOCTaBJIEHUEM YCIYT [0 CO3JaHUI0 MHAWBUIYAJIBHBIX KIHOYEH KpUNTOrpaduyecKout
3alUTHl B LIEJSX XPAHEHUs, HAKOIUICHUSI WM MepeBoia MU(GPOBHIX BAIIOT MO MOPYUYCHHUIO
KJIMEHTOB (CO3/1aHUE AJIEKTPOHHBIX KPUIITOKOILIEIBKOB);

—  COCYILECTBICHHEM Olepaluii Mo 0OMeHy HU(POBBIX BATIOT Ha (PUATHBIE BATIOTHI M (PUATHBIX
BAIIOT Ha IHU(POBEIE;

—  C OCYIIECTBJICHHMEM ONepaluii mo oOMeHy ofaHO! 1u(pPOBOI BaIIOThI HAa JPYTYIO HU(PPOBYIO
BaJIIOTY;

— ¢ mepeBoJilaMHM B IM(POBBIX BaIIOTaX (BKJIIOYas MEPEBOJbI, OCYIIECTBISEMbIE B IEINAX
YCIIO)KHEHUS 1EeNu TpaH3aKUMH JUIS COKPBITUS CBSI3M KOHKPETHOM TpaH3aKIUH C
OTIpeIeIEHHBIM KPUIITOKOLIEBKOM).

9.9.7. bank mnonaraercss Ha mnpenocTaBieHHble KinmeHTOM 3aBepeHUss 00 0OCTOSTENbCTBAX,

nMerome Uit baHka cymiecTBeHHoe 3HaueHue, o 4eMm u3BecTHO Knmentry. Hecmorps Ha

BbIllIEyKa3aHHOe baHK BopaBe 3ampamuBaTh JOINOJIHUTENbHBIE JOKYMEHTHl U CBEICHUS,

MOATBEPKIAIOIIUE BBIIIEYKa3aHHbIe 3aBepeHHs. KiueHT 00si3aH BO3MecTUTh baHKy B IMOJHOM

o0beme yObITKH, IPUYMHEHHBIE HECOOI0JCHIEM WIIM HapyIlIEHUEM 3aBepEeHUH, yKa3aHHbIX B 1I. 9.9.

Hacrosimiero CornameHus.

Knuent o00sg3an  nuceMeHHO uH(popmupoBaTh baHk 00 uW3MEHEHHMHM BceX CBEJCHUIA,

npeaocraBiieHHbIX KnumenTtom banky mnpu 3akmtodyeHnu Hactosmero CorjamieHus, B TOM YHCIE

YKa3aHHBIX B COOTBETCTBYIOLIMX 3aBEPEHUsX, 3asBieHUsX KiumeHTa, BKiIiodas CBEIEHHUS B

OTHOIIICHUU TpejacTaButeneil Knuenra, Beirononpuobperarencii, 6eHepunapHbix BIaJETbIEB B

teuenne 3 (Tpex) kameHmapHbIX AHEH (ecaTM HWHOW CPOK HE TPEAYCMOTPEH HACTOSIIUM

CornameHueM/MHBIM JIOTOBOpPOM  (coriaimeHuemM, 3akiodeHHbIM Kimentom ¢ bankom wnm

3ampocoM baHka) co THS UX U3MEHEHHS.

9.9.8. CropoHsl JOroBOpPWINCH HCHONAB30BaTh CucreMy s XpaHeHus OJl, CO3JaHHBIX H

noamucanueix OI1.

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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Bce onepamuu, npousBogumeie CtopoHamu B Cucreme, (GUKCHUPYIOTCS B MPOTOKOJAX PabOTHI
porpaMMebl, XpaHsmmxcs B 6aze ganapix CucreMbl Ha cropoHe banka. B ciyuae pasHoriacus
Mexny bankom u Knumentom B oTHomenuun nepenaHHbix O], CTOpOHBI MPU3HAIOT B KaueCTBE
JI0Ka3aTeNIbCTBA yKa3aHHBIC 3allUCH, a TaKKE 3alHiCH B MPOTOKOJIE pPabOTHI MPOTPAMMEI,
XpansiemMcs Ha cepeepe banka.

Cucrema BeneT yder AEUCTBUM, Mpou3BOAUMBIX CTOpOHAMHU B HEH, BKJIIOYAash aBTOMAaTUYECKHE
nerictBus camort Cuctemsl (B ToM uncie, co3ganue D11, mposepka koppektHoctu D11 B D/, cratyc
O/1) u coxpansiet ux B 6aze qanHbIXx CucTeMbl Ha cTopoHe banka.

CooTBeTcTByIOIIME OTYETHI, CHOpPMHpPOBAHHBIE MO IMPOBEACHHBIM OlepauusM (AeHCTBUSIM) B
Cucreme Ha OyMaXHBIX HOCHTENsX 1Mo ¢opme baHka, moJamucaHHBIC YIOTHOMOYEHHBIM JUIIOM
banka u ckperuieHHble mneudaThio baHka, SIBISIOTCS TOCTaTOYHBIMH JI0Ka3aTeIbCTBaAMH (PaKTOB
coepiieHuss CropoHamu ornepanuid u AeictBuid (B ToM uymcie CucTteMoil aBTOMaTHYECKH),
MPeyCMOTPEHHbIX HacTosiuM CorjameHueM, 1 MOTYT ObITh HCIOJIb30BaHbl IPU pa3pelieHun
J0OBIX CIIOPOB, & TAKXKE MPEJOCTABIICHBI B JTIO0BIE CyJCOHBIC OPTaHBI.

9.10. B cnyuae kakux-1u00 pacXoXKIeHUH MEXIAYy aHTIUICKONW U pyccKoi Bepcusimu CoriameHus TeKCT Ha
PYCCKOM SI3bIKE€ UMEET MPEUMYLIECTBEHHYIO CUILY.

10. IIOJITNCH CTOPOH

bank: Knuenr:
(JomxHoCTh/punman/oTaeneHne Kak B (JdomxHOCTB)
JIOBEPEHHOCTH )
/OUO/ /O®UO/
M.IL M.IL
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Hpuioxenne Nel
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HEPEYEHDB YCJOYT, HPEJOCTABJIAEMbIX KJIMEHTY B CUCTEME BAHK-
KJIMEHT

DNEKTPOHHBIC JOKYMEHTBI, TOANUCcanHbIe DI, MpU3HAIOTCS UMCIOIIMMHU PaBHYIO FOPUANYSCKYIO CHITY
C JIOKyMEHTaMHd, O(OPMJICHHBIMM Ha OyMaXHOM HOCHTEJE, MOJIMUCAHHBIMU COOCTBEHHOPYYHBIMU
MOMTUCSAMH YIIOTHOMOYEeHHbIX nul Kinmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu banka, cOCTaBIIEHHBIMH B COOTBETCTBHH C 3aKOHOAATEIILCTBOM Poccuiickoit Denepanun, a Takxke
HOpMaTUBHBIMU akTamu banka Poccuu.

Cnenku ¢ ucnonp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM Hampaierus CropoHamu D/,
nonnucanaoro DIl. Cuenku, 3aKkitoueHHBIE ¢ HCITONB30BaHNEM CHCTEMBI, yIOBIETBOPAIOT TPEOOBAHUSIM
COBCpUICHUA CACIIKU B HpOCTOI\/'I MUCHMEHHOM q)opMe 1 BJICKYT IOPUAUYCCKUEC IMMOCICACTBUA, aHAJIOTMIHBIC
TIOCJIEICTBUSIM COBEPUICHUSI CACTIOK ¢ (PM3MYECKUM MPUCYTCTBUEM JHIA (B3aMMHOM TPUCYTCTBUU JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIIBHOCTb COCTABJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DONEeKTPOHHBIX TOKYMEHTOB, a TaKXKe 3a COJEpKaHWe W MPaBWIBHOCTH 3amnojHeHus KimeHtom ¢dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

Croponsl mpu3HAOT, 4T0 CKaH-KOMUHU JOKYMEHTOB, mepenaHHbix Kimentom w/mmm bankom depes
CI/ICTeMy, PpaBHBI 110 IOpPII[H‘-ICCKOﬁ CUJI€ KOIHUAM JOKYMCHTOB Ha 6YM3)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOOJHOMOYCHHBIMHU JIMIITAMU U II€YATHIO Knnenra I/I/I/IHI/I banka.

1. Ilpn nomomu ¢yuknuonasa Cucremsl bank ocymecrBiasier npuem ot Kiamenra ciaenyommux
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepanuii mo Cyery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA»;

«3asiBIIEHHE Ha NIEPEBOJI CPEJICTB B HHOCTPAHHOM BaTIOTEY;
«3asBKa Ha TIOKYTKY BAJIOTHBIX CPEICTBY;

«3asBKa Ha TIPOJIAXKy BAJIOTHBIX CPEJCTBY;

«3asiBKa Ha KOHBEPTALIHION;

«PacniopskeHne o pactpesieieHHu CPEeACTB ¢ TPAH3UTHOTO CUETay;
«3asBKa Ha pa3MeILeHHEe ACTIO3UTaY;

«3asBIIeHHE Ha NIPEJOCTABICHUE KPEAUTAY;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIIeHHE HAa OTKPBITHE BHEIIHETOPIOBOIO aKKPEIUTHBAY;
«3asBIeHNE Ha BBIZAUy FapaHTHID;

«IToxTBepxkeHNE TIOCTABOYHON KOHBEPCUOHHOM CHIEIIKID;
«3anpoc Ha OT3bIB IOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TOKYMEHTHI ',

AN N T N N N T N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ 9.]'[eKTp0HHbIX AJOKYMEHTOB:

v «IluceMO B GaHK» C BIIOKCHHBIM JIOKYMEHTOM MPOM3BOJILHOTO (popmara (B T.4. ¢ BioskeHnem CkaH-
KOMUIl TOKyMEHTOB JIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUSA, JOKYMEHTaPHBIX
OTIepaIHii, BATFOTHOTO KOHTPOJIS, 32 MCKJIIOUEHHEM Iepeaayd B BHAE BJIOKEHHOr0 JOKYMEHTA
CIIPABKH O MNOATBEPHAAIOINMX JOKYMEHTAX, 3asiBJeHUil, 3asiBOK, CBeJeHMil s 1esei
BAJIOTHOI0 KOHTPOJIS, IJIsl KOTOPHIX Pa3padoTaHbl clelHaJbHbIE 3JIEKTPOHHbIe (POpMBbI B
CHCTeMelz; B T.4. ¢ BIIO>keHHEeM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 o
Ecnu onpezneneHHbIi JOKyMEHT JOJDKEH IO TpeOoBaHHIO baHka B CBA3U ¢ HOpMaMu 3aKOHOaTeNbcTBa PO coepxaTh onpeseneHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATEIM baHkoM, KimeHT 00s3yeTcs yka3plBaTh COOTBETCTBYIOIIHE TPEOOBAHHMS.
2 .
Kpome ciryqaes, xorga hopMupOBaHUE TaKUX JOKYMEHTOB B BHIE DIICKTPOHHOH (OPMBI HEBO3MOXKHO. IIpu HeBO3MOXKHOCTH (GOPMHPOBAHUSL

JIOKYMEHTOB B BHJIe DIIEKTPOHHO! (hopMblI Jjomyckaercs nepenada [Incekma B bank ¢ Bnoxennem Jlokymenrta BK, ecnu pu hopmMupoBaHuu Takoro
JIOKyMEHTa HCIIOJIb30BANKNCh INA0JIOHBI, pa3MElIeHHbIe Ha caiiTe baHka WM TpenocTaBIeHHBIC COTPYAHMKAaMM mojpasziencHuii baHka,
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycinoBuil Coramenus 00 o0IuX NpaBuilax U yCIOBUSAX HMPEIOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asBIIeHNE O MPUCOSAMHEHNHN K COTJIAIICHUIO O IEPEUUCIICHUHN JICHEKHBIX CPECTB TOIydaTesIM»;
«3asBIIieHNE O NPUCOCAWHEHWH K JOIMOJHHUTEIBHOMY COTJALICHUI0 00 OTKPBITUH CYETOB U
NPEIOCTaBICHUH OAHKOBCKUX KapT MOIy4aTeIsiM»»

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOMN KapTh»;

3asiBiieHne 00 OTKase oT ucnoiabp3oBanus Kaprouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHocTh Ha moryueHne/Bo3BpaT TamoxkenHbix Kapr, [IMH-koHBepTOB;

3asBneHne-odepTa Ha 3aKIII0UeHIe TeHEPaIbHOTO COTIAICHHUS O CPOYHBIX CIEeNKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHME HA MPEAOCTABICHUE BBIIMCKH MO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOI'O
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar kmoya noanucu 11t Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
Amnketa-3asBka B paMkax OOIIMX yCJIOBUIl BBIJAUW MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPUIMUECKIM
JIMLAM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTOo U cpennero ousHeca B AO «Paiiddaiizendanky;
3asenenne-Odepra B pamkax OOmMX yCIOBUI BBIAAYM TIPOAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTy KpymHOro W cpexHero OusHeca B AO
«Patidaitzenbank»;

Cornacue Ha MOMy4YEHUE KPEAUTHOTO OTYETa M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nokymenrta, noamucanHoro OII Tloammcanta, HanmeneHHoro KiMeHTOM MpaBOM TOANMKCAHHS
Coracus Ha IOTy4eHHE KPEJAUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPHIL U TIpetocTaBieHus B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
NPEIOCTABIISIETCS B MIOPSJIKE M HA YCIIOBHSAX, OmpeielieHHbIX deepanbHbiM 3aKkoHOM «O KPETUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUINYECKOTO JIMIA, €r0 MOCTOSHHO JEHCTBYIONIET0 HWCIOJHUTEIHHOTO OpraHa, a B Cilyd4ae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOLIETO0 HCIOJHHUTENBHOTO OpraHa — HMHOTO OpraHa WId JIUIA,
YIOJHOMOYEHHOT'O BBICTYNAaTh OT UMEHH IOPHINUYECKOTO JINIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIOb30BaHUE TAHHBIX);

JloBepeHHOCTh Ha MPENOCTAaBICHWE CBEACHWHA M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenoctapnenus B AO «PaiiddaiizeH6aHK» B COOTBETCTBUY C IPUHIIUTIOM «3HaH CBOETO KIIMEHTa» U
BHYTPUOAHKOBCKMMH CTaHAAPTAMHU HICHTU(HUKAIINN KINEHTOB,;

OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UutepHer o aapecy http://www.raiffeisen.ru.
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AnKkera 11711 OOHOBJICHHS JAHHBIX KIIMEHTA;

3asenenne o mpucoeauHeHnn K [IpaBunam cepuca wunTerpauuu Paiiddaiizenbanka ¢ 1C mo
texaonoruu DirectBank nmm DirectBank u Smartegra;

3asiBicHUE O TPUCOCAUHEHMM K TmpaBuwiaMm wucnonb3oBanust  APl-opkectpatopa B AO
«Patiddaitzendanky;

3asBiieHue-odepra o mpucoenauHeHud K COINANICHHI0O O OpOKEPCKOM OOCITY)KUBaHUM, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta feno B AO «Paiiddaiizendank»;

3asBleHNE HAa OTKPBITHE cueTa aero u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBiIeHHE HAa W3MEHEHHE JAHHBIX II0 YK€ OTKPBITBIM CUeTaM Jerno M cuera cyOkimmeHTa B AO
«Paiidaitzendank»;

3asiBIIeHME Ha 3aKpBITHE cUeTa M0 U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 UCTIONb30BaHUU CPEICTB Ha cueTe Tuma «C;

3asBleHNE HAa OTKPBITHE CIIELHAIBHOI0 OAaHKOBCKOT'O CUETA IUIATEKHOI'O areHTa/OCTABIIMKA;
3asBNeHrE HAa OTKPBITHE OAHKOBCKOTO CUETa JIOBEPUTEIBHOTO yrpasieHus Tuma «Cy;

3asBNIeHNE Ha OTKPBITHE CTIEUaIbHOTO Opokepckoro cueta tuna «Mu» B AO «Patiddaiizenbank»;
3asBrienue Ha 3akimoueHue JloroBopa 00 ocymecTBiennn pacdetoB B Cucteme beictprix [lnatexeit;
3asBnenue Ha 3axmodyenue JJoropopa o0 ocymiectsieHnH pacueToB B Cucreme beictpoix [Tnarexei
(c mepevncneHNeM AEHEXHBIX CPEICTB Ha CUETa, OTKPBITHIEC B UHOW KPEAUTHOW OpraHu3aLum);
3asBnenue Ha 3aKmodyenue Jlorosopa 06 ocymectpiernnn nepeBooB B Cucreme brictpoix [Inarexei;
3asBieHue o mpucoeauHeHny K [IpaBmiam ucnonp3oBanns cepBruca «Hauncnenns u mrpaden AO
«Paiidaiizenbank»;

3asBiienue o npucoenuHeHny k [IpaBunam ucmonb3oBanus cepBruca « OHIalH-OyXTanTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBanus cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHCOCIMHEHHHM K JIOTOBOPY JOBEPUTEIHHOTO YINpaBlieHHS IEHHBIMH OyMaramu M
JEHEeXHBIMH CPEJCTBaMHU IOPUAMYECKHUX JIML, TUHoOBas ¢opma koToporo yrBepxzaeHa OO0 «YK
Paiipdaiizen» u npenocrasnena KiueHnTy u/mwin pa3MelieHa Ha OQHUIMAIEHOM CalTe YIPaBISIONIErO
B cern HMHTepHeT mo ampecy: www.raiffeisen-capital.ru m wWHBIE HOKYMEHTHI, TPEAYyCMOTPEHHBIE
YKa3aHHBIM JJOTOBOPOM;

3asiBNIeHrE TOJIOBHOM KOMITAHUH O MIPUCOSAMHEHNH K JOTOBOPY/Ha No0aBieHne 1 (MITH) UCKITIOYCHNE
YYacTBYIOIIMX KOMIaHMH B pamkax OOmmx ycinoBuil mnpenocraBieHuss Yciayru Eaunoe
KaznaueiictBo;

3asBleHME YYacTBYIOIIEH KOMIIAHWU O IPHCOCAMHEHWH K JIOTOBOpY/Ha J00aBieHWE W (WIJIH)
MCKIIIOYEHHE YIaCTBYIOLINX KOMIaHUK B pamkax OOmux ycnoBuid npeaocrasienus Ycinyru Enunoe
Ka3naueicTBo;

3asBleHNE HAa NPUCOEIWHEHUE K JIMLIEH3MOHHOMY COIVIALICHUIO M PETHCTPALMM I10JIb30BATENS B
pamkax JIMIEH3WMOHHOTO  COTJANlCHHWsT Ha  KCIONb30BaHUE TUIATQOPMBI  JTUHAMUYECKOTO
JUCKOHTHPOBAHUS,

3asBnenue o npucoeguHeHUH K OOmMM ycnoBUsM (PaKTOPHUHIOBOIO OOCITYKWBaHHS IeOUTOPCKOMN
sagomkennoctr (Kontposns ortar)'?;

OJeKTpOHHBIE ITOKYMEHTH M HMH(pOpMauus B LEIIX HHOOPMAIMOHHOTO OOMEHa C HaJIOrOBBIMHU
opranamu B pamkax AYCH;

WHble OKyMEHTHI B paMKax 3aKIIOUYeHHBIX Mexay bankom n Kimentom noroBopoB (cornameHui),
€CJIM yKa3aHHBIMHU JOTOBOPaMH (COTJIAIIEHUSIMH) TPETYCMOTPEHA BO3MOKHOCTD HAIPABIEHHS TAKUX
JIOKyMEHTOB C UCTIOJIb30BaHNEeM CHCTEMBI.

3. bauk ocyuiecTBiasieT nepeaavy Kimnenry cienyromux IJaeKTPOHHBIX T0KYMEHTOB:

v
v
v

WHudbopmanus o IBMKEHUHN TEHEKHBIX cpecTB 1o Cueram (C MPHIOKEHUSIMH);
«ITuceMo u3 6aHKa» ¢ BIOKEHHBIM JJOKYMEHTOM IPOU3BOJILHOTO hopMaTa;
«ITucpMo u3 OaHKa» C TEKCTOBBIM COOOIIICHHEM.

13 3agBireHne MOKET OBITH OAMKIcaHo B CHCTEMe TOJIBKO ¢ HCTIoIb30BaHueM Y.
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bank ocymectisier nepenady KineHTy moOBIX IOPHANYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocyuiecTB/sieT NPpUeM K UCHOJMHeHUIO 0T KiimeHTa cjieqyromux J1eKTPOHHBIX T0KYMEHTOB
JJIS1 1eJieid BAJIOTHOT0 KOHTPOJIsI:

«Hdopmarus i BaTFOTHOTO KOHTPOJIS,

«CnpaBKa 0 OATBEPIKIAIOIINX JOKYMEHTAX);

«CBenieHUs 0 BATIOTHOM ONEpAIINN;

«CBeneHUs 0 KOHTPAKTEY;

«CBeneHHs 0 KPSIUTHOM JOTOBOPEY;

«3asBICHHE O BHECCHUU U3MECHCHUN B CBEJICHUS O KOHTPAKTE;
«3asBIICHHE 0 BHECCHUH N3MCHEHHUH B CBEICHHS O KPEAUTHOM JOTOBOPEY;
«3asBICHHUE O CHATUU C y4eTa KOHTPAKTa (KPEIUTHOTO JIOTOBOPA)».

AN NE Y L N NN

5. bank ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB IS Hejei
BAJTIOTHOT0 KOHTPOJISA:

«BenoMocTh GaHKOBCKOTO KOHTPOJIS;
«CnpaBKa 0 TOATBEPKAAIOIINX JOKYMEHTAX);
«CBenieHUs 0 BATIOTHOM OIEpAIINN»;
«CBefieHHs 0 KOHTPAKTE»;

«CBeneHus 0 KPeAUTHOM JOTOBOPEY.

AN

NN

6. bank ocymecTB/seT MpreM K McnoaHeHHI0 oT KiimenTa ciaeayommx JJIeKTPOHHBIX JOKYMEHTOB
AJIS1 Hesieid KOHTPOJISI ONepaluii o cnenquaJbHOMY 0aHKOBCKOMY CYETY 3aCTPOMIIMKA:

«IToaTBepxaarolme TOKyMEHThD»;
«PeecTp 3aKITIOYCHHBIX IOTOBOPOB, M0 KOTOPBIM TUIAHUPYETCS MPOBECHHE TUIATEKEH 0 CUSTY»;
«YBeIIOMJICHUE 00 OTKPBITHH CUYETa B IPYTrOM OaHKE»;

AN

v
v VHbIe TOKYMEHTHI, PeIyCMOTpeHHbIE JIOroBOPOM 00 OTKPBITHH CHEIUATLHOTO0 OaHKOBCKOTO CUeTa
3aCTpOMILIHKA.

7. baHk ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB JIs Iejei
KOHTPOJISI ONlePalUii M0 CeNMAJIBLHOMY 0aHKOBCKOMY CYeTy 3acTpOodIInKa:

v «P CCCTP 3aKIIOUYCHHBIX TOTOBOPOB, 10 KOTOPBIM IINIAHUPYCTCA ITPOBCACHUC IUTATEXKEH 10 CUCTY»,

v UHble TOKyMEHTHI, IpeycMOTpeHHbIE JIOrOBOPOM 00 OTKPBHITHH CHEIHATIBLHOTO OaHKOBCKOTO CYeTa
3aCTPOMIIMKA.

8. bank ocymecTBaser nepeaady Kimenry ciaeayromux JaeKTPOHHBIX JOKYMEHTOB /UIA LeJei
Cornamenus 311 npoaykra:

v AKT caun-nipueMKH YCITyT.

9. baHk ocyuiecTBJsieT MPUeEM K UCIOJHEeHHI0 0T KiiuenTa cienyomux JIeKTPOHHBIX TOKYMEHTOB
s uenei Corsamenus 311 npoaykra:

v IlnarexHas BeJOMOCTE;

v Unbie nokymenTsl, npeaycmorpennbie Cormamennem 311 momyss/ Cornamenwus 311 npoaykra.

9.1. bank ocyuiecTBJsIET MPUEM K HCIOJHEHHIO 0T KilneHTa ciienyomux JJIeKTPOHHBIX JOKYMEHTOB
aas uesei Cornamenus 311 npoaykra:

VBenomiieHue;

@alin Ha OTKPBITHUE;

®Daiis1 Ha NPUKPETIICHHUE;
3asiBKa Ha OTKPEIUICHHUE;
AKT cIauyu-nIpUEMKH YCIIYT;

RSN LN
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v
v
v

Otuer®:;
CkaHn-Kxomus cueta-(paxkTyphbl;
Wnbie nokymenTsl, mpeaycmoTtpernslie Cormamenuem 311 mpoaykra.

10. MoOnIbHOE MPUJIOKEHHE:

RN N N N N N L NN

[
[

v
v
v
v

v

«Py0eBoe miaTe:xHOE MOPyUCHUECY;

IIpocMoTp mHPOpPMaHK O ABMKEHNUH IEHEKHBIX CpeacTB mo Cyeram;
[Ipocmotp uHpOpManuu 0 GanaHce U JOCTYITHOM OCTATKE JACHEKHBIX cpelcTB o Cueram;
IMpocmotp «Ilucem u3 GaHKay ¢ TEKCTOBBIM COOOIIICHUEM H BIOKEHHIA,
ITorydenne BBITUCOK O ABIKEHUH JEHEKHBIX CpeAcTB 1o CUeTy;
Cepsuc otnpaBku pekBu3nToB Cuera KoHTpareHTaM mo SMS wiu e-mail;
OT3bIB paHee HallpaBlieHHOTO B baHK 1iarexa;

IIpocmoTp crimicka GaHKOBCKUX KapT, BEIMYIIEHHBIX K CUery;
HanpagneHue 3asiBiieHUs Ha BBITYCK OAaHKOBCKOW KapThI;

Uat ¢ barkom (BO3MOKHOCTh THCTAaHIIMOHHOTO OOIIeHUs ¢ baHkoMm);
«3ampoc Ha OT3bIB DJIEKTPOHHOTO JOKYMEHTA.

. «SMS nasa bu3zneca»:

[omyuenue nH(pOpMaIIK O ABIKEHUH IEHEXKHBIX CpeAcTB 1Mo Cueram;

[Nomyuenue nHGOPMAILIMU O TOIKIFOYCHUN/M3MEHEHUH/OTKITFOYeHUN Y cityru «SMS niis busHecay;

CepBuc HACTPOHKH BPEeMEHH ISl TIOTYUYESHHsI CMC-COOOIICHHI;

[Homyuenue ysemomieHwit o coObiTusax B Cucreme: OcymiectBieH Bxon B Cucremy, M3menenue
[Maponst [Tone3oBatens, YueTHast 3anuchk Ilonab3oBaTens co3aaHa/3abi0KMpOBaHa/pa30IOKUPOBaHa,
CepTuduKaT KIIt04a IMOJIMUCH aKTUBUPOBAH/ICaKTHBUPOBAH, HCTEUCHHUE CPOKa JelcTBus, Mi3MeHeHne

npasa noanucu, Mcreuenue cpoka aerictsus noanucu, [lonyuenue ICO ot banka;
[lony4yeHue yBe1oMIIEHHH O cTaTycax DIEKTPOHHBIX JOKYMEHTOB B CHUcTeMe.

12. «SSMS-OTP»:

v

13. Bank ocyuecTBJisieT IPHeM K HCIIOJIHeHH 0 0T KiimeHnTa ciieayomux J1eKTPOHHBIX TI0KYMEHTOB

[Toydyenne yHUKAIBHOTO OJHOPA30BOTO KOJa, MPEAHA3HAYECHHOTO ISl TOATBEPXKICHHUS OJHON
omeparu B MoOMIbEHOM TipuiioxkeHuH win CHcTeMe, IpeIoCcTaBIsieMoro baHkoM mocpecTBOM cMc-

co00IIeHui Ha 3aperucTpupoBanHbId HoMep [lonb3oBarens/KnuenTa.

B paMKax Y cJIyru (pakTOPHMHIOBOro 00CIyKUBAHUS:

v 3ampoc Ha H3MEHEHHE CyMMbI JINMUTA,;

v 3anpoc Ha ycraHOBJIEHHE/U3MeHeHNE CyMMBI JIumura JleGuropa;

v 3ampoc Ha puHaHCHPOBaHHUE;

v Konrpakr;

v JIONONHHUTEbHBIC COTJIAIICHUS K KOHTPAKTaM;

v Peectp TpeboBanuii;

v TlepBUYHBIE JOKYMEHTBI;

v KoppekTupymoliue J0KyMEHTHI;

v JIokyMeHTBI 000CHOBBIBAOIINE MIPaBa M TIOJTHOMOYHSI.

14. Bank ocymecrtssier npuem ot Kinenra 6yxraarepckoii orueTnocTu® B popme Di1eKTpPOHHOrO
AOKYMeHTA:

v C Bioxenuem CKaH-KOMUHM JOKyMEHTa (OTCKaHMPOBaHHBIC IM(ppPOBbIC Komuu (0Opassi),

MMPUKPCIJICHHBIC K SHCKTpOHHLIM AOKYMCHTaM, NOANHNCAHHBIM oIl Ho;umcaHTa, HaJCJIICHHOI'O

4 .
Bbank u KitmeHT 1OroBOpUIIECH 0 TOM, uTo KIIHEHT B TeueHne Bcero cpoka JelcTBrs HacTosmero CornanieHns BIpaBe HAIPaBIATh 10
Cucreme Oyxrantepckyro otuetHocTh Kinenra, npu ycnoBuu npenocrasienus B bank JloBepennoctu no dopme Ipunoxenns Ned k

HacToALIEMY CorauieHuto.
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KnmentoM mpaBoM 3aBepeHHs KONMHMA WM TPEIOCTAaBICHUS B baHK OyXTaaTepCcKOW OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. Ilpn nomomu pynxkuuonana Cucremnl bank ocymecrtBiasier nepegauyy Kiuenty madpopmammn
no Tpexepy BamoTubix miuarexkeil (SWIFT GPI Tracker):

v Bank mnpemocraBmsier KIMEHTY cepBHC IO OTCIEKMBAHHIO CTaTyca HCIIOJHEHHs IIIaTekKa B
WHOCTPAaHHOM BalIOTE IOCJIE €ro OTHpPaBKM M3 baHka, a Takke BO3MOMKHOCTb OTCIEKHUBAThH
WH(POPMAIMIO MO0 B3WUMAEMbIM Ha KaXIOM JTarne KomuccusiM. CepBHC HOCTYNEH TpPHU YCIOBUHU
MOJKIIOYCHHUST  OaHKa-KOPPECIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB,  y4acTBywIero (-ux) B
npoBeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢yukunoHana Cucrembl baHk ocyulecTBJfieT cienywliue aeiicTBusl,
npeaycMoTpeHHble coryiamenusavu o Ilyne mexay bankom u Knuenramu:

v Bauk npenocraBnsier Kimenty cepBuc mo mnosyuenuro uHdopmarmu o [yne: Ha3BaHHEe KOMIAHUH -
JiepKaTeliss OCHOBHOTO CUeTa M €ro HoMep, Ha3BaHMs KOMMIAaHMK — ydacTHHKOB Ilyma, ux Homepa
CYETOB, IOCTYIHBIA OCTaTOK c4eToB C yderoMm Ilyna, HazHadyeHUs pacdyeTHBIX JTOKYMEHTOB,
dbopMupyIOIIUXCA B paMKaX, 3aKIIOYCHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
nmapameTphl YCIyT;

v npuem ot Kimenra 3asBienuii mo ¢opme BaHka 0 mpHcoeqMHEHMH K cormamieHusMm o Ilyre,
3aKyro4YaeMbIiM ¢ baHnkowM;

v npuem ot KiteHTa HHBIX IOKyMEHTOB, B TOM YHCIIE 3asBICHHI, IPEIyCMOTPEHHBIX COTJIAIICHUSIMH O
Ilyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenue «Paiiddaiizen buznec Ilaroc»:

PyGneroe miarexHoe nopydenue, nogmnucannoe [1911;

HNudopmarus o Tpekepy BamotHbix miatexerd (SWIFT GPI Tracker)

ITpocmoTtp uHOPMALINHT O ABMKEHUH JICHSKHBIX CpeACTB Mo Cueram;

[MpocMoTp mHbOpManuu o OanaHce U TOCTYITHOM OCTaTKe JIGHEXKHBIX cpeacTB o Cuerawm;
ITpocMOTp aHANMUTHUYECKUX U UHPOPMALIMOHHBIX MaTEpUaoB O CTpyKType ¢puHancoB Kiuenra.

RSN LN

[TonHoe ommcaHue (GYHKIMI MPEICTaBICHO HA CTPAHHIE YKAa3aHHOIO MOOWIBHOTO NPHIOKEHHS B App
Store (a1 MoOwIbHBIX ycTpoiicTB Ha 0a3ze onepannonHbix cucteM 10S) u Google Play (s MoOGmibHBIX
YCTpOUCTB Ha 0aze omepanmoHHbIX cucteM Android).

18. bank ocymectBJjsieT npueM oT KimeHTa ciaeayommux JJIeKTPOHHBIX TOKYMEHTOB s LeJieil
NMPOBEPKH MPABOCHOCOOHOCTH HPUAUYECKOr0 JHUIA M IOJTHOMOYHH €ro IpeIcTaBUTeNsl Ha
3aKJ/I0ueHue caeaku (cepTuguranum):

v Ckan-kommu Pemrenusi (mpOTOKOJa) KOMIIETEHTHOTO OpraHa yIpaBJICHUS KOMIAHUU 00 H30paHuu
(Ha3HAYeHWH) PYKOBOAMTENS/ O mepenavye MOJTHOMOYMH €IUHOIMYHOTO WCIOJHUTEIBHOTO OpraHa

Vpapasromeii opranuzanun’’;

v Ckan-kornuu Pemienust (mporokosia) 06 nzdpanuu Cosera Jlupexropos (HaGmogarensHoro coBera),
KOJUIETHABbHOTO HCHONHUTEeNbHOTO opraHa ([IpaBienusi), ecnmu YcraBoM WIM HOTapHAIbHO
YIOCTOBEPEHHBIM Pemmennem (mpotokosiom)'® u30pan anbTepHATHBHBIN HOTAPUAIBLHOMY CHOCOO
TOITBEPKICHHS IPUHATHIX PEIISHUI U COCTaBa YYaCTHUKOB, TPUCYTCTBOBABIIUX IPHU €TI0 PUHSATHH;
CkaH-KOITMH WU OpUTHHANIa byXranTepckoil 0T4eTHOCTH;

CKaH-KOITUY WU OPUTHHAJIA CIIPABKH O 0aIaHCOBOW CTOMMOCTH TIpEAMETa 3aJI0Ta;

CKaH-KOIIMY WM OPUTHHAJA CIIHCKa adUITUPOBAHHBIX JIHII;

SN NN

CkaH-KOIUU WIIN OopurvHalia CliiCKa y4aCTHHUKOB O6IlIeCTBa;

BwMecte co ckaH-KomMeH CBUIETEIBCTBA HOTapUyca 00 yI0CTOBEPEHHH IPHHSATHS OOIIM cOOpaHHEM YIaCTHUKOB XO3SHCTBEHHOTO 00IeCTBA
PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIpU HAJIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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v

v

v

CkaH-Komuu WM opurnHana [luckMa OT MMEHH KOMIIaHMU B CBOOOJIHOU (hopme, copepiKaliero
MepeYeHb KOHTPOJIUPYIOIIMX U KOHTPOIHPYEMBIX JIUIL (TIOJKOHTPOIBHBIX OPraHU3aIni ) 1 OCHOBAHUS
BKIIFOUCHUS YKa3aHHBIX JIUI] B TICPCUCHB;

Ckan-kormuu Pemenus (mpotokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu]| KpymHOI
CICIIKH U/UIIN CIIENIKH, B COBEPIICHUH KOTOPOU MMEETCS 3aMHTEPECOBAHHOCTD W/WJIH 10 Y CTaBy, €CIIU
YcraBoM WM HOTapUalbHO YAOCTOBEpeHHBIM PemennemM(tipoTokonom)15 n3dbpan anbTepHATHBHBIN
HOTApHAIFHOMY CIOCOO TOATBEPXKACHWS TMPHUHATBIX pEIIeHHH W COCTaBa  YYaCTHHUKOB,
MPHUCYTCTBOBABIINX MPU €0 MPUHSITHU;

Ckan-komuu nporokona CI/HC/IIpaBnenust o cormacum Ha coBepiieHue [00 0100peHnn| KpymHOi
CJCIIKH W/WJIH CCTKU, B COBEPIICHUY KOTOPOM UMEETCS 3aMHTEPECOBAHHOCTh W/WJIH 110 Y CTaBy;
CkaH-KOIIMM JOTOBOpa O Tepeavye IMOTHOMOYHN €IWHOIWYHOTO HWCIOJHUTEIHFHOTO OpraHa
Yrpasistonieii opraHu3alum;

CKaH-KOIMH OTOBOpA 3aJ10ra JOJH.

19. bank ocymectBJjsieT npueM oT KimeHTa ciaeayrommux JIeKTPOHHBIX JOKYMEHTOB JJs LeJei
MOATOTOBKH JAO0TOBOPOB 3a/10ra JBH:KMMOI0 W HEABUKMMOI0 MMYIIECTBA, a TaKyKe KOHTPOJS 3a
o0ecreueHnEeM:

v

RS N NN

<

CkaH-KOIuu niepeyHs 00bEKTOB, MpeiaraeMbix B 30T 1o (hopme baHka ¢ ykazaHuem 0ajlaHCOBO
CTOMMOCTH TIpEAMETa 3ajJora Ha ONPENeNCHHYIO IaTy, OTHOCSIIYIOCS K ITOCICIHEMY OTYETHOMY
NEPUOLY;

Ckan-komnuu pacundposku 01 cueTa/Be1oMOCTh OCHOBHBIX CPEICTB (TIPU HAIMYHMH) Ha TIOCIIETHIONO
OTYETHYIO JaTy ¢ yKa3aHueM O0alaHcoBOH (OCTaTOYHOH) CTOMMOCTM TpeAMeTa 3ajora |
WHBEHTapHBIMU HOMEPaMU;

CkaH-KOIIMM JOKYMEHTA-OCHOBaHMS BO3HMKHOBEHHS TIIpaBa COOCTBEHHOCTH Ha JBH)KHMOE
MMYIIECTBO: IOTOBOP KYIUTH-IIPOAaXH / TIOCTABKH, aKThl IPHEMa-Tepeadu, MPOTOKOIbI PEIICHUH O
nepenade MMYIIECTBA B YCTABHBIM KaIllUTal OPraHU3AIMH, JOKYMEHTHI, TIOATBEPKAAIOIINE OIUIaTy
UMYILECTBA U T.IL.;

CKkaH-KOTIMM WHBEHTapHBIX KapTouek Ha wumymectBo (dpopma OC-6) w/mnm akTa BBOJA B
IKCIUTyaTalHIo;

CKkaH-KOIWH CIIpaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 popme banka;
CkaH-KOIUY CBUJICTEIBCTBA O TOCYIAPCTBEHHON PETHCTPAIMU TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIWY CIIPaBKH, TOATBEPXK/IAIONIAs MECTOHAXOXKICHHUE MTOJIBUYKHOTO COCTaBa

CKaH-KOTIMU JOKYMEHTOB, TOATBEPKAAIONIMX HAIWYAE OOpEeMEHEHHI (JIOITOCPOYHBIE JOTOBOPHI
apeH[Ibl, apEeCTHI, 3aIPET Ha OTYYKICHUS, CEPBUTYTHI, 3aJI0T, IOTOBOPHI JIOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBUJIETENLCTBA O TOCYJApCTBEHHOW pPErHCTpalud TpaBa Ha 37aHue / cTpoeHue /
coopyxeHne / (HeXUIOe, )KUJI0e) TTOMeIeHre/00beKT He3aBEePIIIEHHOTO CTPOUTEIHCTBA/ 3€MENbHBII
YYaCTOK;

Ckan-xormu Boinucku u3 EI'PH, ynocrosepsiromas mpoBeieHHYIO roCcyIapCTBEHHYIO PErHCTPALIUIO
npaB Ha 3J1aHKe / CTpoeHue / cCoopyXKeHue / (HeKHUII0e, )KUII0e) TIOMeNeHHE/00bEeKT He3aBepIIEHHOTO
CTPOMTENILCTBA/ 3eMENIbHBIN YH4aCTOK, CoIeprKalllasi CBeJIeHUs O TipaBoolIianarene;

CKaH-KOTIMM JTOKYMEHTa-OCHOBAaHHMsS BO3ZHMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBHXKHMOE
UMYIIIECTBO: JJOTOBOP KYIUTH-TIPOJIaXH, JIOTOBOP apeH/Ibl, aKT MPHEMKHU B SKCIUTyaTallHIO U MPOY.;
CKaH-KOIIMHU JJOKYMEHTOB, IIOATBEPKAAIOIINX OIUIATy HEABMKUMOTO UMYIIECTBA: KOIIMHU IJIATEXKHbIX
MOPYYEHUH Ha OTUIATy HEIBH)KUMOCTH/BBIITHCKH I10 CUYETY, ITOJITBEPIKIAFOIINE IIPOBEACHHUE TUIATEXKEH,
3aBepPEHHBIC OOCITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPACUETOB (IIPH 3a4eTe B3aUMHBIX TPeOOBaHUIA,
orJiaTe BEKCEJISIMH), APYrHe JOKYMEHTBI, KOTOPhIe CBHAETEILCTBYIOT O HA/JIEKallleM HCIIOJTHEHUU
MOKyIaTeieM CBOMX 00513aTeIbCTB 110 JIOTOBOPY KYIUTU-ITPOAAXKH HEJIBUKHUMOCTH;

CKaH-KOTIMU JOTOBOpa apeHIbl / cyOapeHAbl 3eMENbHOIO ydacTKa (CO BCEMH TNPHJIOXKEHUAMH U
JIOTIOJTHATEIEHBIMU COTJIAIIICHUSIMH).
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Mpniio:xxenne Ne2
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HOPAAOK IMOAK/JIIOYEHUA U OBCJITYKUBAHUA
B CUCTEME BAHK-KJIMEHT

1. OBIIME ITOJIOXKEHUA
1.1. TepMuHsl, ucnosib3yemsle B Tekcte HacTosero Iopsaaka moak/I0uYeHus U 006C/ay:KUBaHUs B
Cucreme bank-Kauent (nanee - [lopsaaok) ¢ 3arnaBHOM OYKBBI, UMEIOT TO 3HAYCHHE, KAKOE UM JJTaHO
B CornamieHuu.
1.2. IlporpammHuoe obecrnieuenre Cructemsl 3arpyxaercs ¢ caiita Cucremsl Ha ANapaTHOE CPEACTBO
Knunenra uepe3 cerb MHTepHeT M peanu3oBaHo B Bujae KpumnromnarmHa, MMeEROIEro B COCTaBe
KOMIIOHEHTY, B3aumoaeinctBytouryro ¢ CK3W Kpunrtollpo CSP npousBoactsa kommanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynoctosepernbim Ceprudukaramu PCh Poccun Cd/114-4864
ot 01.05.2024 r., C®/114-4859 o1 01.05.2024 r., CD/114-4867 ot 01.05.2024 r., CD/114-4716 ot 15.01.2024
T.
IIpu monucdukanuu IIporpammuoro oGecneuenus Cucremsl, bank ysenomiser Kiumenra 3a 10
(Hecsarp) KaneHAapHBIX JHEH 10 BBEICHUS TAKUX U3MEHEHUH B JICHCTBUE ITyTEM ITyOIMKALUY Ha caiiTe
Cuctemsl B cetn IHTepHeT u/unu onyoaukoBanueM nHpopmanuu B Cucreme.
1.3. Jlns xpanenus u padotsl ¢ Kimrouamu YOI TTosb3oBarenu ncnoin3yor Ycrpoiictea USB-token
- anexTpoHHbIi USB-kmou eToken PRO 72K Java unu unbie Y cTpoicTBa XpaHeHHsI KIIIOYa.
1.4. 1nsa nocryna k Cucreme, HE0OOXOAUMO IIPU YCTAaHOBICHHOM COETMHEHNH ¢ IHTEpHET C TOMOIIBIO
Opaysepa BoiiTH Ha caiiT Cuctemsl B cetu IHTepHET.
1.5. Hnsa paborer ¢ Cucremold HEOOXOAMMO TPOBEPUTH COOTBETCTBHE AIMApaTHBIX CPEICTB U
ITporpammuoro obecneuenus: Kimenra tpeboBanusm Pasznenos 2 u 3 Hacrosmero [lopsaxa.
1.6. [lonpoGuoe ommcanue paboTsl B CucTeMe NpeAcTaBiIeHO B PyKOBOJCTBE MO MCHOIB30BAHUIO,
pa3MenieHHOM Ha caiite CHCTEMBI.
1.7. Ilepen pabotoii ¢ Cucremoil, Knuenty Heo6xonuMo 03HakOMUThCS ¢ OOLIMMU CBEJIEHUSIMU T10
BOIpocaM 0e30MacHOCTH CUCTEM HHTepHEeT-0aHKa, pa3MEeleHHbIMU Ha caiite banka B cetn IHTepHeT
http://www.raiffeisen.ru/.
1.8. Ipu noaxmouennn Knuenta k Cucreme, k CrcreMe NOJKIIOUAIOTCS BCe OTKphIThie KineHTy B
banke Cuera (B TOM 4ncCIie OTKPBITHIE B OYIYIIIEM).
ITonb3oBarenu ¢ IIpaBom noctyna «lloamucanTt MoryT o cBoeMy 3arpocy B CucreMe onpeneanTs B
oTHomIeHuu cedst u uHbIX [lonbp3zoBaTeneit Cuera, ¢ KOTOpbIMU OHU OynyT pabortath B Cucreme. B
cilyyae Takoro BbIOOpa mH(popmanus no uHeiM Cueram Oyner HemoctynHa llonb3oBarensM a0
n3MeHeHus Hactpoek. IIpu stom IloanucanTsl HE MOTYT MEHATh HAabOp AOCTYyNHBIX B Cucrteme
CueToB, K KOTOpPBIM y HHMX CaMHUX HET JOCTylla MM paspemeHus B CHCTeME Ha OCHOBAaHMU
MpeoCTaBICeHHON B baHk T0BEpeHHOCTH B paMKax HacTosiniero CoryameHusl.
Hactpoiiku nocryna k CueraM yCTaHaBIIMBAIOTCS MPU YCIOBUH, YTO baHK TEXHUYECKH, a TAKXKE C
y4eToM uMmeronxcs B banke J0KkyMeHTOB MOKET pealin30BaTh ykasaHHble [loanncanTom HacTpOMKY.
1.9. Ilpu ykazanuu Knrentom B 3asiBJI€HNUN Ha MOJIKIIOUYEHUE/M3MEHEHNE/OTKIIIOYEHNE/ TI0Ib30BaTel
eil or cucrembl bank-Knuent/na Bbigauy yctpoiictBa USB-token mo ¢opme Ilpunoxenuss Neb6 k
Hacrosimemy Cornamenuto E-mail u Homepa MoOMiIbHOTO TenedoHa, paHee 3aperucTpPUPOBAHHBIX B
Cucreme u SBISIFOIIMXCS YacThio PeructpannoHHbIX AaHHbIX, bank npenocrasisier [lonb3oBarento
eauHbIi foctyn B CUCTEMY IO BCEM IOPUAMYECKUM JIMIIAM MHAWBUAYAIBHBIM MPEANPUHUMATEISAM,
JIMLaM, 3aHMMArOUIUXCS B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM P® mopsake 4acTHOW IPaKTUKOW,
HagenuBmuM [lone3oBatens IlpaBom noctyma B Cuctemy ¢ ykasaHHbIMH E-mail u HOMepom
MOOUITIBHOTO TeleOHa, IBISIOIIMMUCS YacTh0 PerucTpaliiOHHBIX JaHHBIX.
1.10. Cucrema mo3Boisier KiHeHTy BBINONHATH ONepanuu, u3noxeHHsle B [Ipunoxenun Nel x
CornameHuro, UHbIE AEHCTBUS, TPEAYCMOTPEHHBIE HAcTOANUM CoraneHueM.
ITonb3oBarenu c¢ [lpaBom poctyna «IloamucanT» mMoryt mo csoemy 3ampocy B CUCTEME MEHSTH B
otHomeHuu Ilonb3oBarenelt HaAOOp NOCTYNHBIX UId paboTel B CHcTeMe OKYMEHTOB, pa3feiioB U
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nevicteuii B Cucreme. Ilpu stom IlonmucanTel HE MOTYT MEHSTh Ha0Op MOCTYmHBIX B CucCTeme
JIOKYMEHTOB, Pa3/l€ioB U JEHCTBUH, K KOTOPBIM y HUX CaMMX HET JOCTylla WJIM pa3pelleHUs B
Cucreme Ha OCHOBaHUU MPEAOCTABICHHON B baHk ToBepeHHOCTH B paMKax HacTosero CormaneHusl.
Hactpoiiku noctymna K JOKyMEHTaM, pas3jiejaM U JEHCTBUSAM YCTaHABIMBAIOTCS IPU YCIOBHUHU, YTO
bank TexHMuUecKH, a TaKKe C Y4eTOM HUMEKIIMUXCAd B baHke JOKYMEHTOB MOXKET pealn30BaTh
ykaszanHble [loanmcanToM HaCTPOUKHU.

2. TPEBOBAHUS K AIIITAPATHBIM CPEACTBAM

— TlocrosiHHOE TOAKTIOUEHUE K ceTh IHTepHeT, BO3MOXXKHOCTH paboThI o potokory HTTPS (mopt
443);

— VYcrpoiictBo USB-token (BbigaeTcst bankowm B citydasix, npeaycMoTpeHHbIX CoraieHuem);

— Pexomennyemoe st pabotsl ¢ Cuctemoit paspenienue s3kpana — 1024x768 Touek u BbILIE.

— MoOunbHbIN TenedoH, MOAKIIOUYEHHBIN K ycIyraM OInepaTopoM COTOBOM CBsi3M (00si3aTeleH B
ciydae ucnoib3oBanus yciayru «SMS-OTPy») ¢ moctynmHocthio ¢ynkuuu IMSI Ha cropone
omepaTtopa cBsi3u. [log omeparopom coToBoil cBA3M B HacrosimeMm CoOriameHud ¢ IENbo
nonkimoueHust yeuyru «SMS-OTP» moHumaercsi MCKIIIOYMTEIBHO OINEPaTOpP COTOBOWM CBSI3H,
OKa3bIBAIOIINI yCIIyTH CBSA3M Ha Tepputopun Poccuiickoii denepanni, a Takxke mpeoCcTaBIsOIHiA
bauky wuHbopmammio 06 IMSI Tlome3oBarens. Yciayra «SMS-OTP» He rapanTupyercs Inpu
Haxoxjaenuu [lonp3oBarens 3a npeaenamu Tepputopun Poccuiickoit denepanuu.

3. TPEBOBAHUSA K IPOT'PAMMHOMY OBECIIEYEHHIO

— Omnepannonnas cucrema Microsoft Windows 10 u Beime;

— Omnepanmonnas cucrema Astra Linux Special Edition x.7 u BoIte;

— HurepHer-Opay3epsl: akTyanbHble Bepcun opayzepoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jnsa  3arpyskwu/ycranoBku/o0HoBieHHss ~CK3U  HeoOxomumbl  mpaBa  «JIokalbHBIN
aJIMUHUCTPATOp»;

— Ha xommebrotepe momxeH ObITh ycraHoBieH Kpunrollnmarmn (moctymeH miisi 3arpys3ku INpH
aBTopu3anuu B Cucreme npu HaJIMYUM [IPaB MOAMUCH);

— Hanwume JHMIEH3MOHHOTO  PETYNSIPHO  OOHOBIIIEMOTO  AHTHBHPYCHOTO  IPOTPAMMHOTO
obecrneucHuUs;

— OrcyrerBue Ha koMmbtotepe [lonp3oBatens panee ycranoBineHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxe 4.0.

4. TPEBOBAHMUS K CJIOKHOCTHU MAPOJISA
— Tlome3oBarens npu Bxojae B Cucremy uaeHTUUIMpyeTcs o JIOTHHY U ayTeHTU(OUIUPYETCS 110
[Tapoutro.
— Tlonw3oBarens 3amaet [laposb npu nepBom Bxozae B CucremMy.
— B nensx 6e3onmacHocty moctossHHBINA [lapons ans Bxona B CucteMy JOKEH YAOBIETBOPSTH
CJIEIYIOIIUM TPEOOBAHUSIM:
— nnuHa [lapons nomxHa ObiTh He MeHee 10 u He 6osee 40 CUMBOIIOB;
— ITaponb 10KeH OJHOBPEMEHHO BKIIFOYATh CUMBOJIBI U3, KAK MUHUMYM, TPEX TPYIIIL:
1. cumBoIIBI BepXHETO peructpa: JaTuHuLa(A-Z) u/unu kupwuiana (A-5),
2. CHUMBOJIBI HIJKHETO PETUCTpA: JaTHHUIA(A-Z) W/WIH KUpUILIUIA (a-51),
3. mmdpsr (0-9)
4. cneunanbHbie cuMBOIBI (!@#H&Y%*;"\",.1?);
— cumBoIbl B [laposne He ToMKHBI TOBTOPATHCS OoJiee ABYX pa3 MOAPS;
— [laposib HE TOMKEH coBNaAaTh C OAHUM U3 ocieaHuX 4eThipéx [laponeit [Tonb3oBaTens;
— [laponp 1OMKEH NpOMTH aBTOMAaTHUYECKYIO INpoBepky banka Ha oTcyTcTBHE B 0ase
CKOMIIPOMETHPOBAHHBIX MapOJIEH.
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— Tlonb3oBarens MoxxeT B CucteMe BKIIOUMTH ce0e ABYX(PaKTOpHYIO ayTeHTHpHKanuo o [lapomto
u OngHOpa3oBOMY KOXy, KOTOpBI OyAeT NpUXOIUTh Ha MOOWIBHBI HOMEp TenedoHa
[Tonp30Baressi, WIM Ha paHee 3aperdCTPUpOBaHHBI B banke u moarBepkaeHHbid E-mail
[Tonw3oBarens. B Takom ciaydae ITonb3oBarens Oyaer Bxonuts B Cuctemy no Jloruny, Iaposro u
OnHopa3zoBOMy KOJYy.

5. 10CTYII B CUCTEMY U BE3OITACHOCTb

5.1. KonduaeHunanbHOCTh MeperaBaeMoil HH(pOpMaIMK 00eCIeurnBaeTCsl CpPeICTBaMU MPOTOKOJIA
SSL. [lenoctHOCTh JaHHBIX oOecrieunBaeTcs cpeactsamu npotokosia SSL u YIII /1.
5.2. B nporniecce peructpauuu ans kaxaoro [lons3oBarens ¢ mpaBoM MOAMUCH:
5.2.1. B ciyyae JanbHENIIEro MOATBEPKACHUS OINEpaluii ¢ ucmojib3oBanueM YOII, npu HEOOXOAUMOCTH
BBIIaeTCsl mepcoHanbHOe YcTpoiictBo USB-token i mcnonp3yroTcst MHBIE YCTPONCTBA XpaHEHHS KIFO4a,
cozparorcs Kirroun YOI, peructpupyercs B Cucteme mnanbiit Ceptudukat Kiroda moanucy 1 Kirrod mpoBepku
VYOIL
5.2.2. B cimyvae JanpHEHIEro MoATBEPKACHH onepanuii ¢ ucronb3oBanuem [1311, [oxp3oBarento ¢
noakioueHHo bankom yciyroit «SMS-OTPy, nonomHUTENbHBIX NEHCTBUN HE TpeOyeTcs; eciu
ycayra «SMS-OTP» we Obina monkitodena npu peructpanuu [lomp3oBatens B Cucreme bank-
Kmuent, Kiment ocymectBuger mnoakiatoueHue yeayru «SMS-OTP» Ilons3oBaremo (3a
uckimroueHnem Ormeparopa w/wim Pesuszopa w/mim Tpeiinepa FX) myrem Hampasinenus B bank
3asBiieHUs] HA TOJKIIOYeHHe/n3MeHeHne/oTkimoueHneyciayru «SMS-OTP» no dopme [Ipunoxenus
Nel0 x Cornaenuto.
5.3. [loanucanue xaxmoro 31 D11 u mpoBepka MOIMUCH Ha CEpBEpe MO3BOJISET ClIeNaTh 3aKII0UEHUE
0 MPOUCXOXKAEHUU D/ 1 ero He UCKAKEHHOCTH MpU Iepeaye.
5.4. Cpok nerictBus Ceptudukara kimroua noanucu u Kimroueii [Tonb3oBarens B Cucreme — 1 (Oqun)
roJl C JaThl CO3AAHMUS.
3a oiuH Mecs1 10 ucTeueHus cpoka jerctBus Ceprudukara kiroua noanucu [lonb3oBarens ¢ npaBom
nojanucu dpopmupyercs coobuenre B Cucreme o HeooxoaumocT npoanenust Ceprugukara Kioda
MOJTHCH.
s npoanenus Ceptudukara kitoda noanucu [lons3oBarens ¢ mpaBoM MOANUCH KaxXIbIi B
OTHOIIIEHUH ceOsl:
— CcO3[JaeT 3ampoc Ha nepereHepanuio CepTudukaTa Kio4a HOJMNUCH B COOTBETCTBYIOILIEM pa3Jiene

CucreMsl;
— 3amonHseT Tpedyemyro HH()OPMAIIUIO U COXPaHIEeT U3MEHEHNUS,
— mnoamnuceiBaet 3anpoc aeicrpyromeit YIOII B Cucreme u otnpasiseT B baHk.
CepTudukar Kiroua MoAMICH BBITYCKAaeTCs aBTOMAaTHYECKH MTOCIIE HAMIPaBJICHUS 3a1IpOca, MOCIIE Yero
cTaTyc 3armpoca u3MeHuTcst Ha «O0padotan» u [lonp3oBarens MoxeT paboTaTh ¢ HOBbIM Kirrouom
YOIL
Kittou [1911 oGHOBIIsSIETCS aBTOMATHUECKH O€3 JOMOJIHUTENbHBIX IeWCTBUIN cO cTOpOHBI [Tonib30BaTens
C TIPABOM TOJIITHUCH.
5.5. Ceprudukar kmova noanucu Ilomp3oBaTens ¢ MpaBOM MOANKUCH CUUTAETCS JIEHCTBYIOIIMM B
MOMEHT nipoBepku Y III npu 01HOBPEMEHHOM BBITIOJIHEHUH CIEAYIONINX YCIOBHIA:
— CepTudukar Kiaro4a NOAMNKUCH 3aperucTpupoBaH B banke;
— cpok aeiictBus Ceprudukara Kitoua MOJMUCH HE UCTEK;
— nerictBue CepTtrdukara KIrO4a MOMUCH HEe TPHOCTAHOBIECHO U HE OTMEHEHO.
5.6. B Cucreme ucmonb3yercs AByXypOBHEBas cXeMa MOJIITUCEH:
— I rpynna noanuceii;
— Il rpynna noamnucen.
KnueHT BrpaBe ynmoJHOMOYHUTH HECKOIBKUX JUI Ha noanucanue /] I rpynmoi noanucen wim 11
rpymnmnon noAmnucei u3 qucia T, YKa3aHHBIX B 3asBIEeHUN Ha
MOJIKJIIOUYEHUE/U3MEHEeHNe/0TKIIIoueHne nonb3oBareneil or Cucrembl bank-Knuwent mno ¢opme
ITpunoxxenns Ne6.
I'pynna nmoamnuceid, k kotopoil otHocuTca [loanucant npu noamucanuu D] B Cucreme, AOJKHA
COOTBETCTBOBATH I'PYIITE MOANKCEH, onpeaeneHHon i atoro [loanucanTa B coorBeTcTBru ¢ KOIT/
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3asBIEHUEM O Ha3HAYCHUH O00Pa3II0B MOAMUCH U OTTHCKA neyatul’/ 3asiBICHUEM O npunstuu KOII ¢
yKa3aHWeM COuYeTaHWs moAmucei (3asBICHMHM Ha  MOAKIIOYCHHE/M3MEHEHHE/ OTKIIOUCHHE
nonb3oBareseit or Cuctemsl bank-Knuent mo ¢opme Ipunoxenus Ne6, ecnmu KitmeHT oTkazancs ot
ucnons3zoBanus KOII).

B cnyuae, ecnu Knuent otkazancs ot ucnonb3zoBanus KOII, To KnueHnT Bnpase ynoaHOMOYUTH
HECKOJIbKUX Jinl Ha noanucanue /] I rpynnoii noanuceit ninu Il rpynnoi noanuceit U3 yucia jaui,
MTOAKITFOYEHHBIX bankom K Cucreme u YKa3aHHBIX B 3asBiIeHUN Ha
MOJIKJIIOYEHUE/MI3MEHEHNE/OTKIII0UeHne noib3oBareneid or Cucrembl bank-Knment mo ¢opme
[Tpunoxenust Ne6 k Hacrosiemy CorJaleHuIo.

KnuenT moxeT noanuceiBaTh /] e TMHCTBEHHOH IOMKUCHIO:

— ecnu B KOII (3asBnenny Ha MOIKIIOYCHHE/M3MEHEHHE/OTKIIFOYCHHE MTOJIb30BaTeseit oT CucTeMbl
bank-Knuent no ¢opme Ipunoxenus Ne6/3asneHnn o Ha3HAYEHUH OOpa3IOB MOJINUCH U
OTTHICKa TedaTu M npuHAToi bankom B pabory moBepeHHocTH 10 (Gopme [Ipunmokenus NoS k
HacToduemMy CorjalieHuIo YKa3aHo OJIHO JIULO0, YIIOJIHOMOoUYeHHoe KimeHToM i moJanucaHus
JOKYMEHTOB UM PacIOpsKEHHUM O IEPEBOJIE CPEICTB;

— ecnu BMecte ¢ KOIT Knuent e npenocraBun B bank 3assienue o npunsatuu KOII ¢ ykasanuem
COUYETaHMsI MOATMCEH;

— ecyu B 3asBIICHUH Ha MOJKIIOYCHNE/M3MEHEHNE/OTKITIOYEHUE Tosib3oBaTeneit or Cucremsl bank-
Knuent no ¢opme IIpunosxkenust Ne6/ 3asBieHnn 0 Ha3HaYeHUU OOPaA3LOB MOANUCH U OTTUCKA
Ie4YaTy yKa3zaHbl TOJIBKO JIMLIA, YIIOJIHOMOYEHHbIE Ha noanucanue /1 [ rpynmnoil noanuceit (eciau
KnuenT otkazaincs ot ucnonszoBanus KOII);

— ecnu B bank mpenocrasisercs Oyxraiarepckasi oT4eTHOCTh Kinenra;

— ecnu B bank mpepocraBisiercst 3asBieHue Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYMONIEM pazzaene Cucremsl bank-Kiuenr;

— eciaM HeoOXOIuMO MOANHUCATh 3alpoc Ha TMOJIy4YEeHHE CIPaBOK, BbIMUCOK o Cueram 1o
DneKTpOHHBIM (popmawm;

— ecau B bank mnpenoctaBisitorcss D) (B Tom uymcne CKaH-KONUM JOKYMEHTOB) B ILEJNSAX
MOATBEPK/ICHUSI U3MEHEHUS CBEJCHUIN M TOKYMEHTOB, IPEJCTABICHHBIX B BaHK 11 OTKpBITHS
Cuera Knuenra, BKJIIOYAst JIOKYMEHTHI, HE00XO0/IUMBbIE I E;
nojKIoueHus/n3Menenus/otkmouenust  I[lonp3oBateneit ot Cucremsl bank-Knuent, npu
ycnoBud, uto Ilognucantom siBisiercs KiueHT/eqMHONMYHBIN UCTIONHUTENbHBIN oprad Kinnenra
WY MHOE JIMIO, HajeleHHoe KiIMeHToM mpaBoM 3aBepeHMs KOIni JOKyMeHTOB KimeHTta m ux
npenocrasieHuss B bank nocpeactBoM CHCTeMBI, CO3JaHUS M TNOJIUCAHMS DJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus IJ1 DI takoro [loanucanta B DieKTpOHHON
dopme, umeromieiics B Cucreme. YKa3aHHbIe TOKYMEHTHI OANMMUCHIBaIOTCA TONbKO [loanucanTom
0e3 gonoaHuTeNbHOM noanucu Konrponepa;

— ecnau B bank mpenoctaBisieTcst 3asBieHHEe Ha u3MeHeHHe ycnouil Cornamenus o0 o0mumx
MpaBWJIax U yCIOBUSX IMPENIOCTAaBIEHUs OAHKOBCKUX YCIYT ¢ Hcnoib3oBaHueM Cucrembl baHk-
Knuent n noakmoyenue k Cucreme bank-Knuent B AO «Paiiddaitzendank» no popme banka;

— npu HampasiieHuu B bank @aiina Ha oTkpbITHE W/1au Daiina Ha mpUKperyieHre u/ win 3asBKU Ha
OTKperieHue, W/wim AKTa caadu-npueMku yciyr, u/wnmn Otueta B pamkax Cornamenust 311
MPOJIYKTa;

— ecnu B bank mpenocrasnsores 3anpoc Ha CepTudukaT Kiitoya MoAnucH;

— B pazzaene Cucremsl, IpeHa3HAYCHHOM JJI OKa3aHusl Y CIIyTu OpOKepCKOro 00CiTy >KUBaHMUS;

— 3alpochl Ha N3MEHEHHE HACTPOEK aocTymna k Cueram;

— 3ampochl Ha U3MEHEHHE Habopa JOCTYIHBIX IOKYMEHTOB, pa3/ieioB U AeicTBuil B Cucteme;

— ecnu B bank npenocrasisgercs 3asBieHUE HAa IPUCOEANMHEHNE K JIMIEH3MOHHOMY COIVIAIIEHUIO U
perucTpalMy IMoJsib3oBarenass B paMkax JIMIIEH3MOHHOIO COIVIalIeHWs] Ha HCIOJIb30BaHUE
1aT(hOpMbl AMHAMUYECKOTO TUCKOHTUPOBAHMS;

— 0 JOTOBOpPEHHOCTU MexX Ty CTOpOHaMHU.

17 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra
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5.7. DAEKTpOHHBIE JOKYMEHTHI B paMKax Y CIIyr 0OMEH BaJIFOT IMOANMCHIBAIOTCS:

— ©IMHCTBEHHOM MOJAMHUCHIO (B pexxuMe 3ampoca 1eHsl - [1911 nau YIII nroboro u3 [oanucanTos
FX nnu [MoanucanToB, MOAKIIOYCHHBIX K Y CIIyre OOMEH BalIOT, JTHOO B PEXKUME CTPUMHUHTA IIEH
- YOII moboro u3 IlognmucantoB FX wunu [lognucanToB, MOAKIIOYEHHBIX K Yciayre oOMeH
BaJIIOT), MIPH 3TOM crucok jui u3 uucna [loamucantos/IlognucanToB FX, MOAKITIOUEHHBIX K
Cucreme, yIOJTHOMOYEHHBIX MOJIMUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru oOMeH
BAJIOT, YyKa3piBaeTcsi B 3asBiueHud 1o Qopme I[lpunoxenus Ne6.2 Kk Hactosmemy
Cornamenuro/3asBineanu 1o (opme Ilpunoxkenuss Ne6 k Hactosimemy CornameHuto (s
[TonnucanTtos FX); nnu

— nByMsa u Oomee momnucsmu Ilomb3oBateneir (3a wuckimodeHueMm IloamucantoB  FX),
noakiIoueHHbIX K Cucreme (B peXMME MHOXXECTBEHHOW IIOAINMCH, €CJIM JIAHHBIM pexuM
noakmoueH [lonp3oBarensm Knnenra B coorBercTBUU ¢ ycnoBusiMu CoruamieHusi), Ipyu 3TOM
CIIMCOK JIMIL, YIOJHOMOYEHHBIX IMOIIUCHIBATH DJIEKTPOHHBIE JIOKYMEHTHI B paMKax Y CIyru
oOMeH BallloT cOOTBeTCTBYeT cmucky Ilomb3oBareneit (3a ucknrouenueM lloanmucantoB FX),
MOAKIIOUEHHBIX K Cucteme B cooTBeTCTBUHM ¢ ycioBusiMu Cornamenus. [Ipu noakitoueHun
Kinenrty pexuma MHOXKECTBEHHOM MOJIUCH PEKUMBI 3aIIPOCA LIEHBI MIIM CTPUMUHTA 1IEH, a TAK)KE
CHIEJIKH BAJIIOTHBIN (OpBap/a B paMKax Y CIIyrd OOMEH BaJIFOT HEJOCTYITHBI.

5.8. DneKTpoHHBIE JOKYMEHTHI B paMKaX Y cIyru (pakTOPUHTOBOTO OOCTY)KUBAHUS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuckio. Crucok il (u3 uncia auil, otHocsmuxcs K [ unu Il rpynmne noanuceit),

YIOJHOMOYEHHBIX IOAMUCHIBATh DJIEKTPOHHBIE TOKYMEHTHI B paMmKax YciIyrd (hakTOPHHTOBOTO

oOCITy’)KMBaHUs, yKa3piBaeTcsi B 3asBieHuH 10 (opme Ilpmnoxkenuss Ne6.1 k Hacrosmemy

Cornamenuto.

5.9. B Cucreme wucmosib3yercs CIeUalibHbIA mopsaok moanucanus JlokymentoB BK. [lanHble

JIOKYMEHTBI ITOIUCHIBAIOTCS:

— JuuaMmu, oTHocsimmmuca K | rpynme mnommuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIII0ueHne nojb3oBareneil or Cucremsl bank-KnmeHnt nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty nosepeHHOCTH 10 (hopme [Iproskenust Ne5;

— nuuamu, oTHocsimumucs ko Il rpynme mnoanuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEeHUE/M3MEHEHNE/OTKIII0UeHne nojb3oBareneil or Cucremsl bank-Knuent nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty noBepeHHOCTH 110 (hopMme [Ipuoskenust Ne5;

— JMIaMy, oONajalolUMU  eIMHCTBEHHOW moanuckio cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEeHUE/M3MEHEHNE/OTKIII0ueHne nosb3oBareneil or Cucremsl bank-Knuent nmo ¢opme
[Mpunoxenust Ne6, ecnmun Knuent otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty nosepeHHOCTH 10 (hopme [Ipmnoskenust Ne5;

— nunamu, obnagaromuMu crenuanbHol noxanuceio ([Tonmucant JlokymentoB BK) (mannoit
MOANKCHI0 007aal0T JMIIa HAa OCHOBAHWU JOBEPEHHOCTH Ha moanucanue JlokymeHtoB BK,
npuHsaTol bankom).

Jluma, otnocsimuecs k [ w Il rpynme moammcedt, a Takke Juia, oOIaJaroIIUe €IWHCTBEHHOM

MOANMCHI0, MOTYT MOANMUCHIBaTH /[ B mopsake, ycraHoBieHHOM I. 5.6., m Jlokymentsl BK —

€IMHCTBEHHOM MOAMNCHIO.

Jluua, HanmeneHHble mpaBoM crenuanbHoM mnoanucu JlokymentoB BK, morytr mnoamnuceiBaTh

€AMHCTBEHHOM oAnuchio Tolbko JJoxkymenTsl BK 1 He MoryT noanucsiBath uubie /1.

5.10. Cucrema no3BOJISET PErHCTPUPOBATH YIIOTHOMOYESHHBIX JIUI] KITMEHTOB ¢ paBOM MOIHUCHIBAT

OIl DnextpoHHble A0KYMeHTHl - KoHTponepoB, He 3ameHsist npu »>ToMm lloamucantoB. [ns

Kontponepos, s kotopeix coszparorcs Kmroum YOII, peructpupyrorcs B Cucreme JIUYHBIE

Ceprtudukats! karoua noganucu u Kimoun nposepku Y IIT.

5.11. B cootBeTcTBUU C mOpsAKoM, mpexycMorpeHHbIM CornameHueM, B Cucteme MOryT OBITh

3apeructpupoBanbl Oneparopsl, Pesuzopsl u Tpeiinepst FX - [lonp3oBaTenu 6e3 npaBa moAnvucaHus

OJ1. Ins Oneparopos, PeBuzopos u Tpeitnepos FX Kitoun He cozpatores.
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5.12. 3] KnuenTa cunutaercs MOAMUCAHHBIM 10CTaTOYHBIM HabopoMm DI, mpu ciaeayommx yCaoBUsIX:

— O/l moanucan AByMsl MOAMUCIMH (JIFOOOH MOANUCKHIO U3 | TpyIbl moANKCceH 1 1000i MOIIMHCHIO
u3 Il rpynner moanucedt) npu Hanmumumu y Kiuenta Heckonbkux [loamucaHTOB, HaJEICHHBIX
COTJIACHO TPEJOCTaBIeHHOMY B baHk 3asBICHHIO Ha MOJIKIIOYCHHE/M3MEHEHHE/OTKIIOUCHHE
nonb3oBarenaeii or cuctemMbl bank-Kmment/Ha Bwimauy yctpoiictBa USB-token mo ¢opme
[Tpunoxenus Ne6 k Hactosimemy CoriameHuo 1 NpuHATOH baHkoM B paboTy JOBEPEHHOCTH 110
dhopme [Ipunoxxerns Ne5 k Hactosiemy CorJaneHuto.

[Mognucanusiit /1 He otnpasisiercs B bank 6e3 JI1 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMo4eHHoe uuo ¢ [IpaBom nocrymna «KoHTposepy;

— DJI moanucaH eIMHCTBEHHOMN MOIUCHIO:

(1) ecmu B KOII (3astBiieHHH Ha MOKIIOYEHHE/M3MEHEHHE/OTKIFOUEHHE IOJIb30BATENCH OT
Cuctembl bank-Kimentr no ¢opme [punoxenus Ne6, ecnm KimeHt oTkazancs ot
ucnonb3zoBanust KOII) u npunsitoii bankoMm B paboTy nosepeHHocTH 110 hopme [Ipunoxenus
Ne5 conepkurcs onHa COOCTBEHHOpYYHas MOJNMCH JIMIA, YHOJHOMOYEeHHOro KiueHrowm,
HeoOxoauMast Ui MOAMUCAHUS IOKYMEHTOB U PACHIOPSKEHHI O IepeBo/Ie ACHEKHBIX CPEJICTB;

(2) ecniu Bmecte ¢ KOII Knuent ne mpenocraBun B bank 3asmienue o npunstuun KOIT c
yKa3aHUEM COUYETaHUsI MOJIUCEN;

(3) eciu Knumentom mogano 3asBicHue 00 otkaze oT ucronb3oBanus KOIT u Kinuenrom He
yKa3aHo 00 UCITI0JIb30BAaHUU COYETaHus noAmnucein B 3asBIEHUU Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKITIOUeHUE 1oib3oBaTeneit o Cucremsl bank-Kiment o popme
[Tpunoxxenus Ne6 u noBepenHoctu no ¢popme [punoxenus Ne5;

(4) ecnu B Bank npepocrasisieTcst OyxraaTepckas oT4eTHOCTh KineHra;

(5) B uHBIX CiTyyasix, MpeaycMOTpeHHbIX COramieHueM.

[Mognucaunnsiit D/ He otnpasisercs B bank 6e3 311 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMoueHHoe Juo ¢ [IpaBom gocryna «Kontpomnep»;

— O/, asusrommiics Jokymentom BK, moamucan mro6oi moamnuchto | rpymnmbl mogmucei, Wiu
mo60# noanuceto I rpynmnsl noanucei, WM €AMHCTBEHHOM MOANUCHIO, WK MOIIKMCHIO JII0O0T0
u3 [MoamucantoB BK (ymosiHOMOYEHHBIX JIUI] ¢ TPaBOM creruanbHou noanucu JJokymentos BK
MOJKET OBITh HECKOIBKO).

5.13. B Cucreme ucronb3yeTcs CHENHaIbHBIN MOpsAIoK padoTel ¢ IlmareXHbIMH BEIOMOCTSMHU B

pamkax Cornamenus 311 monyns/Cornamenus 311 npoaykra, ®@aitnamu Ha oTkpbiTHe, Paiinamu Ha

MIpUKpEIJIEHUE, Y BETOMIICHUSIMU U 3asBKaMU Ha OTKPEIUIEHUE, TOKYMEHTaMHU, BXOJSAIINMHU B pa3Jien

Axtel B pamkax Cormamenns 3II npoxaykra. JlaHHbIE JOKYMEHTBI MOTYT IIOJHOCTBIO

npocMatpuBatbest BceMu IlonbzoBatensimu B pamkax Cornamenust 311 moxyns/Cornamenust 311

npoaykra, padotarommu B Crcreme, eciii UHbIe TpeOOBaHMS K MPOCMOTPY JOKYMEHTOB HE ObLIM

yctaHoBieHbl Kiinentom nyrem npenocrasienus B bank 3asBieHus Ha MpeocTaBIeHIE/OTKIIIOUEHNE
ponu mosib3oBaTens B cucreMe «bank-Kmuent» mo ¢opme [punoxenus Ne§ k CornameHuro Ha

OyMa)XHOM HOCHTEJIE WM B DJJIEKTpoHHOM Buue uepe3 Cucremy. Pacnpenenenwe poneit st

MOJIMMCAHUS U Tpodell paboThl C JaHHBIMU JOKyMeHTaMH B CucCTeMe OmnpeAemsieTcs YCIOBHIMU

Cormamenns. Orkmrouenue ponedt Ilonb3oBareneit B pamkax Cornamenuss 311 mpoaykra

ocymectBisiercss  KinumeHToM  myTeM — NIpeNoCTaBiIeHUs B bank  3asBieHus Ha

MIPEIOCTABIICHNE/OTKIIIOYEHNE posiu  moiyib3oBarenss B cucteme «bank-Knuent» mno ¢opme

[Tpunoxenus Ne§ n1bo 3asBiaeHus B cBo60aHOI hopme B Buje «Ilucema B 6aHK», HANIPaBIEHHOTO IO

Cucrewme.

5.14. Knuent noanuceiBaeT D/ noanuckto [loanucanrta 6e3 D11 Kontposnepa npu ero noaxiro4eHun
B Cucremy:

— B paszzaene CucTeMsl, IpeHa3HaYeHHOM JUIs OKa3aHUs Y CIyTd OpOKEepPCKOro 00CTy>KUBAHHUS.
5.15. KnueHTt caMoCTOSITEIbHO UMEET BO3MOKHOCTh BPEMEHHO 3a0JI0KUPOBATh U pa30I0KUPOBATh:
— Ilonw3oBarens B Cucreme,

— Cucremy nia [lonb3oBarenei,

HanpaBuB OymMakHOe 3asiBJIeHue 1o ¢popme banka.
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Bpemennas 6nokupoBka [lonb3oBatens B CucremMe 03Ha4aeT BpEMEHHYIO HEBO3MOXKHOCTh BXOJla B
Cucremy.

Bpemennas OnoxupoBka Cuctembl ansi I[lonmb3oBaresneil o3HayaeT BpPEMEHHYIO HEBO3MOXKHOCTH
CO3JlaHusl M TMOAMUCH JTOKyMeHTOB B Cucrteme, npu 3toM y llonb3oBateneil coxpaHsieTcs MpaBo
MIpOCMOTpa TOKYMEHTOB B CHcTeMe, a TakK€ BO3MOKHOCTb OTIIPABKU DJIEKTPOHHBIX JTOKYMEHTOB
yepes pazaen «Ilucema B banky.

6. IOAK/IIOYEHUE K CUCTEME

6.1. Jns mopkmrouenus k Cucreme, Kmment 3akmoudaer ¢ bankom CornamieHue u Ompesesnser

nepeyeHb [lonb3oBareneit CucteMsl, A1 yero nepeaaet B bank:

— JloBepenHoctu (Ha OymakaoMm Hocutene) o ¢popme [Ipunoxenus NeS k CornaiieHuto;

— 3asBIICHHUE Ha MMOJKIIOYCHUE/M3MEHEeHHE/ OTKIIFOUCHHE TTosTb30Bateseit oT Cuctembl bank-KnueHt
1o gopme [Ipunoxenus Ne6;

— JIOKYMEHT, YAOCTOBEpAIOIINNA JMYHOCTh B KONHUHU, 3aBEPEHHON HOTapuanibHO/B KOIIUH,
npenocraBiienHol Kmuentrom B Cucteme/B opWruHaie, JUIsi W3TOTOBJICHUS W 3aBEPCHUS
coTpyaHUKOM baHka KOMUU CaMOCTOSTENbHO/KOMUHU, 3aBepeHHOW KimeHTom B mopsike,
NPETyCMOTPEHHOM HHBIMU COTJIAIICHUSMHM, 3aKITIOYeHHBIMH Mexay CropoHamu'®. Tl
npenocrasiieHus noctyna B Cucremy Ilons3oBarento ¢ [IpaBom gocrymna «OnepaTop» BO3MOXKHO
MIPEACTABJICHUE CBEACHUHN O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIETO TUYHOCTD.

6.2. bank B Teuenue 3 (Tpex) PaGouux aneit ¢ natel BeTymiaeHus CoryameHusl B CHIIy Iepenaer

Kmuenty Cpencrsa goctyna, B COCTaB KOTOPBIX BXOJUT NIEPCOHAIbHASL BEO-CChIIKA JIJISl PETUCTPAIluU

B Cucreme, HanpaBisiemas bankom Ha E-mail ITons3oBatens KnuenTa.

6.3. YnomHOMOYCHHBIH mpeacTaBuTenh KIMEHTa TpoBEpsieT COOTBETCTBHUE YHUKAIBLHOTO HOMEpA

VerpoiictBa USB-token nanubiM [Tosb3oBarens (B ciydae mostyuenust Y crpoiicrsa USB-token).

[Tocne cBepku ynoJIHOMOYECHHBIN MpeacTaBuTens Kimenrta noanuceiBaeT AKT nprueMa-rnepeaadn (1mo

¢dbopme banka) u oauH 3k3eMIULsIp iepenaet banky.

6.4. lns noakmrouenus k Cucreme [Toms3oBarens:

(1) mnomyuaer Ha E-mail mepcoHanbHyi0 BeO-CCBUIKY JUIs MPOXOXKACHHUS PETHUCTPAIMH B
Cucrewme;

(2) BeImOHSET BXO/ Ha caiit CUCTEMBI 10 MOJy4YeHHOH OT baHka mepcoHanbHON BeO-CChIIKE;

(3) B dopme 3ampoca aKTHBAMKH HAKUMAET KHOMKY «AKTHBHPOBATH» JIJIS 3aIlycKa
peructpauuu B Cucreme;

(4) B OKHe aBTOpPHM3AllMd BBOJUT KOJ IOATBEP)KICHHS, KOTOpBIM bBaHK OTmpaBHII CMC-
COO00IIIeHNEM Ha paHee 3aperucTPUPOBaHHBINA HOMep MOOHITEHOTO Tenedona [Tonb3oBarens;

(5) npwm xenanum 3amaetr cBoit Jlormn s Bxona B Cucremy. [Ipy HTHOPUPOBaHUM TAHHOTO
neiictBus B kauectse Jloruna ais Bxoqa B CucreMy OyzeT ucnoib3oBaThest E-mail u Homep
MoOmIBHOTO TenedoHa, mpeaocTaBieHHble baHKy B kauecTBe PernctpanmoHHBIX JaHHBIX
ITonp30Barens

18
I/IHOCTpaHHbIe rpaxxaaHe, Juna 0e3 rpaXXaaHCTBa JONOJHUTEIILHO IPEAOCTABIAIOT JOKYMEHTBI, yJOCTOBEPAIONINE 3aKOHHOCTH

HaxoxaeHus B PO (Hanpumep, BU3a 1 (WIM) MUTPAIllMOHHAs KapTa, BUJ HA XKHUTEIbCTBO, pa3pellieHe Ha BpeMEHHOE POKUBAHHE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O Tpak1aHUHA Ha MpeObIBaHue (IpoxkuBaHue) B PD) (konus doxymenma na 6ymasicnom nocumerne, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u opueunan Oas ceepku, Iub0 HOMAPUATLHO 3a6epeHHas Konus, Jaubo Konus,
npedocmasnennas Kiuenmom ¢ Cucmenme).

Ecnm mHOCTpaHHBIE TpakaaHe, JMna 0e3 TpakJaHCTBA HE Bbhe3kaln Ha Tepputopmio PO, mpencraBisiercs MUCHMO OT MMEHH
Knmenra, moxarBepsknaromiee JaHHBIA (AaKT, MPU 3TOM JOKYMEHTHI, yIOCTOBEPSIOMINE JIMYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpaxaaH, aui 0e3 rpaxAaHCTBa, AOJDKHBI OBITH MpefocTaBieHbl B baHk ¢ HapexammM o0pa3oM 3aBepeHHBIM HEpPEeBOJOM Ha
PYCCKHH S3BIK.

Wudopmanust 06 agpece MecTa KUTENbCTBA (PETHCTPALIMK) MM MecTa npedbiBaHus npencTtaButes KineHTa, ToMuMO Ipovero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHUTEJE,
cocraBlieHHOTo 110 (popme Banka, a B cirydae HEBO3MOXKHOCTH €€ IIPEJOCTABICHUS, B CBOOOIHOM (popMe OT HMEHH IPECTaBUTEIS
Kienra.
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(6) s3amaer ITapons mmst paboTsl B Cucreme;

(7) Bxomut B Cuctemy 1o/ co3aanHoi napoii Jlornna u [Tapouis.

6.5. UtoOsI moanuchBaTh IJIEKTPOHHBIC TOKYMEHTHI ¢ momotibio YOII B Cucreme, [lonms3oBatens ¢
MIPaBOM TMOJIKCHU JO0JDKEH 3anpocuth y banka Ceprudukar Kiroda moImmcu.

6.5.1 YroOwmr momyuuth CepTudukar xiroda noamucu udepe3 Cucremy, Ilonb3oBatens ¢ mpaBom
MOJIIACH BBITIOJIHAET CIAEAYIOLINE NCUCTBUSA:

(1) cosmaer B Cucreme Kimrou VOII u Kmou mposepkn VYOIl ¢ momompio CpencTa
KpurrorpadguaecKkoi 3anuTsl HH)OPMAITIH;

(2)  coxpanser Kiroun YOIT Ha YerporictBo USB-token, USB ¢ Hakonutens wiu peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MOIMTUCH;

(4) nmoamuceiBaet 3ampoc ¢ momoribio 1311 u ornpasiser ero B bank. Ecnu ycmyra SMS-OTP He
HOJKITIOUEHA, TO OAMUCATh U OTIIPABUTH 3apoc MOXKeT apyroit [loanucanT.

6.5.2 YtoOb1 momyunts CepTuduKaT Karoda moamucu depe3 opuc banka, KOTOpbIi 00CITyXKHUBaeT
Kinenra, [Tonp30Barens ¢ mpaBoM IMOJNUCH BBIIOJIHSET CAEAYIOIINE I€UCTBUS:

(1) cosmaer B Cucreme Kmrou VOII u Kirou mnposepkr VYOIl ¢ momomipio CpenacTra
KpunTorpadhudecKor 3auThl HHHOPMAITHH;

(2)  coxpanser Kiroun YOII Ha YerpoiictBo USB-token, USB ¢t Hakornutesns wiuk peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MTOIMTUCH;

4) BEITPY’KaeT nedaTHyro Gopmy 3ampoca Ha CepTudukar Kiroda moanucy B daiin ¢popmara PDF,
pacneyarsiBaeT 2 HK3eMIuIApa 3ampoca Ha CepTudHKaT KiIoda MOAINCH, M 3aBepseT €ro
CO6CTBCHHOpy‘IHOﬁ MOANUCHIO UJIW NOAMMUCHIO PYKOBOJAUTCIIA KJ'II/IGHTa, a Taxke neyatbro Kimenra
nmpu HaJIU4UH,

(5) mepemaer o0a sk3emiuIsipa 3ampoca Ha Ceprudukar Kio4a moanucu B oduc baHka, KOTOPBIi
obciyxuBaeT Kinenra.

6.5.3 Uro6er momyunts CepTudUKAaT KIHOYAa TOANUCH C HCIOJB30BAHUEM  YCHIICHHOM
KBaIM(ULIUPOBAHHOM 3J1eKTpoHHOM noanucyu KinuenTta, Ilonp30BaTens ¢ mpaBoM MOJMUCH BBITOIHSAET
CHEeAYIOIIME TECUCTBUA:

(1) cosmaer B Cucreme Kimou VYOIl u Kiou mnposepku YIII ¢ momompio Cpeactsa
Kpunrorpadu4ecKoi 3auTsl HHHOpMaIny;

(2) coxpanser Kmroun YOJII na VYcrpoiictBo USB-token, USB ¢umin HakonmuTedb WIH peectp
Windows;

(3) cosmaer 3anpoc Ha CepTuduKaT KIIFoYa MOAIKCH;

(4) Beirpyxaet neyatHyroo $opmy 3amnpoca Ha Ceprudukar Kitroya noAnucu B daitn popmara PDF u
MIOJIIMCHIBAET TOT (aiil YCHICHHOW KBaTH(OUIIMPOBAHHON JEKTPOHHON MoAnuchio Kinenra u
HarpaBisieT B baHk B mopsike, ycraHoBieHHOM baHkowm.

6.6. Uro6s1 m3menuts [IpaBo noctyna [lonb3oBarens ¢ mpaBom noanucu B Cucreme, KinueHt qomkex

MpECTaBUTh B baHK cieayromume T0KyMEHTHI:

— HOBYIO JIOBepeHHOCTH 10 Popme [Ipunoxkenus NoS5, k CornamieHuro.

— HoBoe 3asBieHue no ¢opme Ipunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [Ipasa
noctyna s [lons3oBaTens ¢ mpaBoM MOIIKCH.

[Ipn n3menenun npasa noanucu Jlorun u nepconaneHblil [lapons [Tonbp30BaTens He MEHSIOTCA.

6.7. Tlocme mpoBepku B banke momydenHoro ot Ilomp3oBarenst 3ampoca Ha CepTudukar Kirroda

MOANMUCH—IOKYMEHT TOJIMUCHIBaeTCs co cTopoHbl banka, Knmenty Bo3Bpamaercs 1 (OmuH)

3K3eMIUIp, a [losb30BaTeno mpeaocTaBiIseTcs JOCTYI K BBIIOJHEHHIO onepanuii B Cucreme.

6.8. bank B Teuenue 2 (/IByx) PaGoumx mHeil mocie nonydenus 3ampoca Ha CepruduKar Kiroda MOANUCH

BBITIOJTHSIET PErUCTpaIuio 1 aktupanuio Kioga mposepku YOIII.

6.9. ITo 3aBepmennu padboTsI [Tob30BaTeNh BHIOTHSIET BBIXO 13 CHCTEMBI U U3BIIEKAET Y CTPOHCTBO

USB-token nnu USB-dumui-wakonurens (IpU UX HATHYWN).

6.10. [ns moaxmroueHwst/oTkIroueHUs [lomp3oBarerneid WM HM3MEHEHUS MapaMeTpoB Y CIyTH

MobunsHoe mnpuinoxenue Iloamucant | rpynmel moxamucedt uam 00IaAarOIMIMNA  €IMHCTBEHHOM

MOJIITUCHIO:

— BBINONHSET BX0J B Cuctemy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyTH»;

— BBIOHpaeT paznen «Mobiley;
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— CO3/aeT 3alpoc Ha HOBYIO yciyry. B 3ampoce OyaeT yka3aHO HaMMEHOBaHHE OpraHU3aluU
Kimenra;
— TOATBEPKAAET CO3/IaHHYIO YCIYTY IOJAIUCHI0, TEM CaMbIM aKTUBUPYS YCIYTY.
3ampoc Ha MOJIKIIOUEHUS/OTKIIIOUeHHE Y clyrd MOoOWIbHOE PUIIOkKeHHe moanuckiBaeT [loamucanT
[ rpynimel moAnuce# WM 00J1aaI0MUNA € TMHCTBEHHON TTOIKUCHIO.
6.10.1. Jlns mOAKIIOYEHHUS M UCHONb30BaHUs MoOunsHOro mpuioxkenusi «Paiiddaiizen busnec
[Tnroc» [lonb3oBarens:
— ckaumBaet npuioxenne B Google Play unmu App Store;
— aBTopu3syercd ¢ nomoubto Jloruna u Iapos.
6.11. st momkmroueHust/oTkitoueHus [lonp3oBareneld uim U3MEeHEHUs mapameTpoB Yciuyru «SMS
st busneca» [lons3oBarens:
— BBINONHSET BX01 B Cuctemy;
— BbIOUpaeT pazaen «J{onoJTHUTENbHbBIE YCIyT
— BBIOMpacT HANMEHOBAHHUE OPraHU3AIINY;
— KaHaJ JIOCTaBKU — HOMep TeseoHa 1/1in apec JIEKTPOHHOM MOYTHI;
— ¢opmupyer 3anpoc B bank.
3anpoc Ha noakiIrodYeHus/oTkiaoueHue [lonb3oBareneil unmm u3mMeHeHus napameTpoB Yciayru «SMS
g busneca» moanuceiBaer Ilognucant | rpynmel noanucedt win oOnajarolUil €IMHCTBEHHOU
MOAIUCEHIO.
6.12. JIns moakirroueHust/oTKIr0ueHus [lonmp3oBaTesm (3a uckimoueHrnem Oneparopa u/wim Pesuzopa
w/umn Tpeitnepa FX) unu u3menenuss Homepa MmoOmibHOro Ttenedona yciayru «SMS-OTPy»
[MommucanT I rpymnmel mognucer wim 00JIaAarONIUi eJMHCTBEHHON TTOANHUCHIO:
— BBINOJHSAET BXoJ B Cuctemy;
— cozgaer 3anpoc B Cucreme, moanucaB 3asBiieHHE Ha TOIKIIOYEHHE/M3MEHEHHE/OTKITIOUECHHE
ycryru SMS-OTP» no ¢opme [Ipunoxenus Nel0 k CornamieHuro;
6.13. I BoccranoBieHust noctyna B Cucremy [lomb3oBaress:
— Ha cTpaHuIe apTopu3anuu CUCTEMbI IEPEXOIUT MO cChUIKe “3a0bln napoib?”
— Ha ¢opMe BOCCTAaHOBJICHUsI JOCTyTa yKa3bsiBaeT cBoM E-mail, panee mpenocraBineHnbiii B bank B
kadecTBe Perucrpannonnbix qannbix [lonas3oBarensi.
— Ha ykazaHHbIil [Tonb3oBatenem E-mail bank HampaBiiseT nucbMo ¢ BEO-CCBUIKOM, MO KOTOPOM
[Tonp30Barens NEPEXOAUT HA CTPAHUILY C BOCCTAHOBIIEHUEM JIOCTYTIA.
— B OKHE BOCCTAHOBJICHHUS JIOCTYIIa BBOJUT KOJ| TOJATBEPXKACHUS, MOJyUYeHHbINH U3 banka mo cmc-
COOOIIIEeHNEM Ha paHee 3aperucTpUPOBaHHBIN HOMep MoOuIbHOTO Tenedona [lons3oBarens.
— 3axaert [laponb, nist pabotel B Cucreme;
— BxoauT B CHUCTEMY JOCTYITHBIM €MY CITIOCOOOM:
(1) 1o cBoemy Jloruny u Ilaposio;
(2) 1o cBoemy Jloruny, ITapomto u OgHOpPa30BOMY KOJY;
(3) mo cBoemy 3aperucrpupoBaHHOMy B CHcTeMe HOMEpPY MOOMIBHOTO TeiaedoHa W
OnHOpa3oBOMY KOJY.
6.14. JI51s1 OTKPBITHS TOPTOBOI CECCUU MPH paboTe ¢ Y CITyroif 0OMEH BAIOT B peXKHME CTPUMUHTA IIEH
(omMcaHWe JAHHOTO PEXHUMAa MPEIyCMOTPEHO B  YCIOBUSX TPOBEACHUS IOCTABOYHBIX
KOHBEPCHOHHBIX C/IENOK ¢ ucrosib3oBanueM Cucremsl bank-Knuent (nanee — Ycnosus)),
(1) Monw3oBarenu ¢ [TpaBom noctyna «Iloamucant» win «Iloamucant FX» B OTKPBITOM THAIOTOBOM
okHe «Cornacue Ha ycIOBHUSl TOPTOBOM ceccun» BKIAAKHU «3akKIIOUeHHe cIenok» paszzaena «OOMeH
BAJIIOT» OCYILECTBIISIET MOANUCAHUE TOProBoil ceccuu ¢ ucnoib3oBanuem Y OII [Toanucanta FX nnu
[ToanucanTa, MOAKIIOYEHHOTO K Yciayre ooOMeH BamoT. Cpok, Ha KOTOPBIA OTKPBIBAETCS TOProBas
ceccusi, coctaBisieT 30 MuHyT. ToproBas ceccus CUMTAETCS 3aKPBITOM C MOMEHTA UCTEUEHUSI BPEMEHH,
YCTaHOBJICHHOTO JJISI TOPTOBOM CECCHHU, TUOO C MOMEHTA HaKaTHsl KHOIKH «3aBEpIIUTh TOPTOBYIO
CeccHIo», IN00 ¢ MOMEHTA Mepexo1a U3 BKIIAJKU «3aKiIrodyeHue cienok» B Cucreme, 1100 ¢ MOMEHTA
3aKpBITUSl OKHA WHTEpHET-Opay3epa, B KOTOpoM ObLI ocymiecTBiieH Bxoa B Cuctemy. C MomeHTa
3aKpBITHUSI TOPTOBOM CECCUH, BCE DIEKTPOHHBIEC JOKYMEHTHI, CO3/IaHHbIE B IEPUO/ TOPIOBOM CECCHH,
CUHTAIOTCA TOANUCAHHBIMH Kaxkaeli B oraensHoctd YOIl Ilommucanta/llogmmcanra FX,
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OTKPBIBIIETO TOPTroBYI0 ceccrio. COOTBETCTBYOMIAs HHPOPMAIUA XPaHUTCS B TaOJIMIIE 3aKTFOUEHHBIX
caenok B Cucreme. CTOpPOHBI NMPU3HAIOT IOPUAWYECKYIO CHUIIYy JOKYMEHTOB, IOJTBEPKIAIOLINX
3aKJIIOUYEHUE CHIENKU B TEPUOJ OTKPBITOM TOProBOM CECCUHU, a TaKKe MPUHUMAIOT Ha ce0s BCIO
OTBETCTBEHHOCTh 3a neiictBusi [loamucantos/IlognucantoB FX, umeromux AOCTYHn K OTKPBITHIO
TOPrOBOM CECCHUU U CO3JJaHUIO DJIEKTPOHHBIX JIOKYMEHTOB B [IEPUOJI OTKPBITOI TOproBoii ceccuu. [Ipu
3TOM JIMIO, TEeM WU HWHBIM OOpa3oM IMOJYYHBINEE JOCTYNl K OTKPBITUIO TOPTOBOM CECCHH
paccMaTpuBaeTcsd B KayeCTBE IPEACTABUTENS COOTBETCTBYHOIIEH CTOPOHBI, KOTOPBIA HMEET
IIOJIHOMOYHSI Ha IPOBEIACHUE IIEPETOBOPOB M 3aKJIIOYEHHUE CACIOK B COOTBETCTBUM C Y CIOBHUAMU
MIPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX C/IEJIOK ¢ ucnoyib3oBanueM Cucremsl bank-Knuent, wm
(2). Tonb3osarens ¢ [IpaBom moctyna « Tpetigep FX» ocyliecTisieT OTKpbITHE TOPTOBOU ceccuu 0e3
WCIIOJIb30BaHUS AJIEKTPOHHOU MOANMCH, ITyTEM JIBOMHOro HaxkaTus Ha «HauaTe TOproByro ceccuro»
Ha BKJIaJIKE «3aKIIIOYCHHE CIIeN0K» pa3aena «O0meH BamoT» B Cucreme:

(a) mepBbIN KIMK OCYIIECTBIISETCS AJII OTKPBITUS AMANOroBoro okHa «Corjacue Ha yCIOBHS

TOPrOBOU CECCUN»; U

(6) BTOpO# KJIMK OCYIIECTBIISICTCSI B OTKPBITOM JHAIOTOBOM OKHe «Coryiacue Ha YCJIOBUS
TOPTOBOM CECCUM».

ToproBas ceccus cuumTaeTcs 3aKpbITOM ¢ MOMEHTAa Ha)KaTUsl KHOIKU «3aBEepIIUTh» Ha BKJIAJKe
«3akiroueHue caienok» paszgena «O0MeH BamoT» B Cucreme, InOO ¢ MOMEHTa Mepexojia U3 BKIIAJIKU
«3axmouenue caenok» B Cucreme, 100 C MOMEHTA 3aKpbITHsl OKHA MHTEPHET-Opay3epa, B KOTOpOM
obu1 ocymectBieH BxoJ B Cucremy. CTOpOHBI HACTOSIIIMM YCTaHOBWIIM, YTO BCE CO3JAaHHBIE U
COIJIACOBaHHbBIE yCIOBUA cliesIki KiMeHTOM B nepHroj ¢ MOMEHTa OTKPBITHS TOProBOil ceccuu 10 ee
3aKpBITUS, CUUTAIOTCA 3aKIIOYCHHBIMH C MOMEHTa OOMEHa TIOATBEPKICHUSAMU B TOPSJIKE,
MPeAYCMOTPEHHOM NOAIYHKTOM 3.8.2. YcnoBuil.

7. OBCJ1YKUBAHUE KJIMEHTA
7.1. Pexxum oGcnysxuBanus Kinenra:
bank ocymectsisier mpuem DJ1, nepenaBaembix mo Cucteme ¢ 08:00 mo 20:00 MCK mo Pabouum
THSIM.
7.2. bank octaBnsieT 3a co00OM mpaBo OTKIOYaTh CHUCTeMy HJIsl TIPOBENEHHS MPO(PUIAKTHUECKUX
pabor:
— B Pabouwne guau: ¢ 20:00 mo 08:00 MCK;
— B JIHH, He sBisAonpecs Pabounmu nHAMU.
7.3. bank ocymectisier ucrionHerne DJ] Knmenta o coBepmennn omneparnuii mo Cuery B CpOKH,
ycraHoBJIeHHbIe CpOKaMHM MPeI0CTaBICHUS PACUETHBIX JIOKYMEHTOB (pacHopsKEeHH) U IOKyMEHTOB
BAJIOTHOTO KOHTPOJIS JUIsl UCIIOJHEHUS TEKYIIUM pabouuM JTHEM, pa3MeIlleHHbIMU Ha caiite banka B
ceru MuTtepHer mo axpecy http://www.raiffeisen.ru.
7.4. Bpemenem nonyuyenus bankom DJ] Knuenra siBnsercss BpeMs NPHUCBOEHUS KOHKpETHOMY /]
craryca «[IpunaT».
Bpemenem ucnonnenuss bankom O] Knumenta o copepmienun omepanuii mo Cuery (mepedeHb
JOKYMEHTOB yKa3aH B 1.1 [Ipunoxenus 1, k HacTosamemy CoriameHuro) BJIseTCs BpeMs IPUCBOCHHUS
koHkpetHoMy O/ cratryca «Mcnomnen». [Jo momenTta mpucBoenus O] KnmeHnta o coBepieHHn
omepaiuii no cuery (ykazaHHbix B 1.1 Ilpunoxenus 1, xk Hacrosmemy CornameHuro) craTyca
«Mcnonnen» naHHbIi OJ] HEe cuuTaeTcs MNPOWIEAIINM NPOLEAYPY IpPHEMa pPACIOPSKEHUN K
HCIIOJIHEHUIO.
Bpemenem npunsatus B padoty bankom 3]1 Kinnenta “Ilucbmo B OaHK” sSBiIsIeTCS: BpeMsi IPUCBOCHUS
koHKpeTHOMY J/[ “ITncemo B bank” cratyca «McrnoaHen».
7.5. B nensx ucnonHeHusi TpeboBanuii @enepanbHoro 3akona Nel73-®d3 ot 10.12.2003 r. «O
BaJIIOTHOM PETYJIMPOBAHUH U BaJIOTHOM KOHTpPOJIE» U HOpMAaTUBHBIX akToB banka Poccuu B o0nactu
BaJIIOTHOI'O PETYJIMPOBAHUS U BAIFOTHOTO KOHTpoJIs, KinueHt nocpencrtBom CucTeMbl IPEAOCTaBISAET
B baHK TOKYMEHTHI J1s LieJIel BaTIOTHOTO KOHTPOJIA B BUAE moanucanHbix D11 D/, B T.4. comepxanmux
npukperuieHHble  CKaH-KONMM OOOCHOBBIBAIOIIMX JOKYMEHTOB. llpm 3TOM [1aToil monydyeHus
yka3zanHbix JJ1 bankom siBisieTcs nata npucBoeHHs TO0KyMeHTY B Cucreme craryca «[IpunsaTy, npu
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ycnoBuH, 4to D] u npukperuienable CKaH-KOMUU 000CHOBBIBAIOIINX JIOKYMEHTOB TIOJTy4eHbI baHkoM
B PaGouwnii neHs.
B ToM cnydae, ecnu yka3aHHbIE BbIlIE JOKYMEHTHI nepenanbl Knuentom yepe3 Cucremy B bank B
JIeHb, HE ABISIOMMIKCS PabounM JHEM, TO JOKYMEHTHI CUMTAIOTCS MPUHATHIMA baHKOM B mepBbId
PabGouwnii nmens, cremyronuii 3a nHeM ux mnepeaadun Kimuentom uepe3 Cucremy, HE SBIISIBITMMCS
Pabounm nuem. Bpems momydenust nokymeHToB bankom ¢ukcupyercst mo MOCKOBCKOMY BpEMEHH.
Haroit nmpunsatus JJokymentoB BK baHkoM B 1[es1X UCIIOJIHEHUS BAJIFOTHOIO 3aKOHOJATeIbCcTBa PO
aBnsieTcs nara npucBoeHus B Cucreme craryca «OOpaboran BK». [laroil oTkaza B mpueme
HoxymenTtoB BK bankowm siBnisercst qata npucBoenus B Cucrteme craryca «Ortkazan BK».
7.6. Bpemenem nonyuenus Kimenrom D/1, nanpasiennoro bankom Knmenty, siBnsercs npucBoeHue
nokymeHTy B Cucreme craryca «lIpunsar» (BHE 3aBUCMMOCTH OT TOro, Korja KinueHt ocyiiecTBisin
Bxoj B Cucremy).
8. TEXHUYECKAA IIOAAEPKKA

8.1.
KonTakTer Ciry»0bI TOAEPKKH KIIMEHTOB, UCTIONB3YIOMUX (hyHKIIHOHAT CHCTEMBI:

8 (800) 200-75- 57 (3BoHOK OecIuIaTHLIM M0 Poccum)

8 (495) 662 -76-65 (mpu moakiIOYeHUH Y CIIyrd (PaKTOPUHTOBOTO 00CITYKUBAHHS)
I'paduk padoTei: exenuerHo ¢ 05:00 mo 19:00 MCK, kpome aHei, He npu3HaBaeMbIx Pabounmu
8.2. Ciy»x0a moJiIep»KK1 OCYIIECTBIISIET KOHCYIbTAIMU [0 HaCTpolke U padote ¢ CUcTeMOIA:

DaexkTponHasi mouta: rbo_corp@raiffeisen.ru, mpu noxxiroueHuu Yciayru GaKTOPUHTOBOTO
obcnyxuBanus: REOHelp@raiffeisen.ru
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IIpunoxenne Ne3
k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

Iopsiaok pa3peunieHusi pa3HorJacuii npu ooMeHe (B CBSI3U ¢ 00MEHOM) 3J1eKTPOHHBIMU
AoKymMeHTamu (naJsee — «3J/1»), 3aBepeHHBIMH JIEKTPOHHOM moaAnMuchIo (najee — «II»)

1. CornacutenpHas komuccus (nainee — Kommecust) cozmaeTcst ¢ 1efbl0 pa3pelieHusl pa3HOracHii,
BO3ZHUKIIUX MeXAy bankom u Kimentom npu obmene (B cBsizu ¢ oomeHom) D ]1/Tlakerom(-amu) D/,
YCTaHOBJEHUS  (AKTUYECKUX  OOCTOATEIbCTB, IMOCITYXHUBIIMX OCHOBAHHEM  BO3HHKHOBEHHS
pa3HOTIIACH, a TaKXKe [Tl POBEPKH IETIOCTHOCTH U TOATBepkaeHus omrnHHOCTH D1/ TTaketa D/I.
2. Ilpn BOBHMKHOBEHUHU pa3HOIIacHil Ipu oOMeHe (B cBs3u ¢ oOMeHoM) D/I/nHanpaBnenun [lakera D]1
Kmuentom Ctopona, 3asBistonas 0 HATMYUU paszHoriacus (nainee — CTOpoOHA-MHUIHATOP), 00s3aHa
HanpaBuTh aApyroii CrTopoHe 3asBieHHE B CBOOOAHON (opMe O pa3HOIIACHUAX, MOJMUCAHHOE
YIIOJITHOMOYEHHBIM JIUIIOM, C MOAPOOHBIM U3JIOKEHUEM MPUUUH PA3HOTIACUH U TTPEIJIOKEHUEM CO3/1aTh
Komuccuto. 3asBieHre TOJKHO COJEpKaThb PEKBU3UTHI mpenacraBureneil CTOPOHBI-MHULIAATOPA,
KOTOpbIe OyIyT ydacTBoBaTh B pabote Komuccun, mecro, Bpems u aaty coopa Komuccun (He mo3nHee
7 (CeMu) KaneHIApHBIX THEH CO AHS OTHPABICHUS 3asSBICHUS).

Ilpumeuanue: Jlo nodauu 3asaenenuss CmOpOHe-UHUYUAMOPY peKOMeHOyemcs ybeoumvcs 8
YenoCmHOCMU ~ C80e20  NpocpamMMHo20  obecneyenus, Kniouel, a makoce omcymcmeuu
HEeCaHKYUOHUPOBAHHBIX OeUCMBUll CO CMOPOHbL IUY, YNOIHOMOYeHHbIX Knuenmom evlnonmHamo
onpeoenennvie deticmsus 8 Cucmeme.

3. B cocraB Komuccuu JOKHO BXOJUTh PaBHOE KOJIMUYECTBO IpeacTaBuTenei kaxaon CTopoHsl (He
MmeHee 3 (Tpex) yenoBek, BKIIOYAs MpPEACTaBUTENEH CIIyKObI O€30MaCHOCTH, FOPUIUIECKON CITY>KOBI U
WHBIX), a TaKXKe, B cllydyae HE0OXOIUMOCTH, He3aBUCHMBIE dKcrepThl. Ynensl Komuccnn ot kaxmoi
CTopoHBI Ha3HAYAKOTCS MPUKA3AMHU, U3AHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B cnydae HeoOXxoaMMOCTH MPUBIICYEHUSI HE3aBUCUMBIX HKCIIEPTOB, SKCIEPT CUYUTAETCS HA3HAUCHHBIM
TOJIbKO Tpu cornacuu 0oenx CTOpOH, BeIpaKEHHOM B MUCbMEHHOU (hopme. [lopsaok omnaTel paboThI
HEe3aBHCHUMBIX JKciepToB B KoMuccum omnpenensiercs no npeaBapureabHoOMy corjacoBanuio CTOpPOH.
DKcnepThl He 001a1al0T IPaBOM TojIoca MpU MPUHATUU petieHus: Komuccuei.

4. Komuccus coznaercs Ha cpok 10 15 (Ilatnagnaru) Pabounx aueil. B nckimounTenbHbIX ciiydasx, o
cornacoBanuto CTopoH, cpok padotel Komuccun moxer ObiTh mpoasieH 10 30 (Tpuanatu) Pabounx
JTHEH.

5. CropoHbI 00s13y10TCs crioco0cTBOBaTh pabote KoMuccuu u He ToMycKaTh 0TKa3a OT MpPeACTaBIeHUs
HEOOXOIUMBIX JJOKYMEHTOB.

6. CTopoHBI 0053yIOTCS MpeAocTaBUTh KoMmuccuu BO3MOXKHOCTH O3HAKOMIIGHUS C YCIOBHSIMH U
MOPSIIKOM PabOThl CBOMX ANMAapaTHBIX CPEACTB U MPOTPAMMHOTO OOECIIEUCHHS, UCTIOJIb3YyEMBIX IS
pabotsl ¢ Cuctemoit.

7. B xone pabotsl Komuccun kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA UCIIOJIHHUIIA 0053aTeIbCTBA
no Hacrosmemy CoriameHur0 HaaiexammMm oOpasoMm. PesympratoM gestensHocTH Kommccuu
sBysieTcs onpenenerarne CTOpOHbI, HECYIEH OTBETCTBEHHOCTh 10 ()aKTaM, BRI3BABIIUM Pa3HOTJIACHS.

8. K pasnornacusiM, CBsI3aHHBIM C KOPPEKTHOCTBHIO HcHoJib3oBaHusi OlI, oTHOCATCS paszHoriacus,
BO3HUKAIOIINE B CBSI3M C HeTpU3HaHueM oHoi u3 CtopoH ¢axra npuHaanexxnoct D11 mo D /I/ITakery
OJ1 xonkperHomy Ilonmbp3oBatenmo ¢ mpaBoM mnoanucu u/wian coxaepxkumoro OJl/Tlakera DO/,
noanucanuoro DII.

8.1. JlelicTBHs KOMUCCUU IPU UCTIOAB30BaHUM Kimrouei.

Komuccun npu neodxoanmoctn nepenatorcsa: Kimoun nposepku YOI banka u Kimtoun nposepku YIIT u 11911
[Tone3oBateneit ¢ npaBom noanucu Knuenra. Pacneuatkn Kiroueit nmposepku YOII banka u Kiroueit nposepku
YOIl u IIDI1 Ilonmws3oBareneit ¢ mpaBoMm moamucu KiueHTa CpaBHUBAIOTCA C COOTBETCTBYIOUIMMH
Ceprudukaramu kmodei noinucd. [Ipw TMOJNOXKHUTEILHOM pe3yJbTare CpaBHEHHWs, NpoBepeHHble Kiroun
nposepku YOII u [I211 npuHMMAaIOTCS K MCIIOJIB30BaHMUIO B anbHeimei padbore Komuccnu.

Komuccnst ocymiecTBiasieT MOATBEp)KIAEHUE MOMIMHHOCTH ocmnapuBaemoro JJ//ITakera D] myTtem
nposepku YOIl Ionb3oBareneit ¢ mpaBoM noanucu ¢ nomompsto CK3U, ncnons3yemoro B Cucreme.

Bank / Bank 48 Kimenr / Client



x Panddaizen

bank

Ecnu B pesynbrate npoBepku Bee nposepsiembie Y III mis ociapuaemoro D/1/Tlakera D/] BepHBI, Bce
npoBepsiembie Y DI MCMOIB3YIOTCSI B COOTBETCTBUU CO CBEICHUSAMHM, yKa3aHHBIMH B CepTudukarax
kmoverd noanucu 1 CepTU(UKAThI KIIFOYeH MOIMUCH ASHCTBUTENbHBI, CYUTACTCS] YCTAHOBIIEHHBIM, YTO

v mpoBepsieMsrii ocriapuBaeMsiii D J1/Tlaker D] 661 chopMUPOBaH B COOTBETCTBHH C IIPABUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;
v mpogepsiembiit DI/Tlaker D] 6611 moanucan Kitrowom YIII, coorBerctByromum Ceprudukary
KJIFOYa MMOJIUCH, UCII0JIb30BaBUIEMYCSI IPY MTPOBEACHUU IIPOBEPKH;
v Brnagenbuamu CepTudUKATOB KIOUYCH MOAMUCH SBISIOTCS MMOJHOMOUHbIC Ilojb30oBaren,
3aperucTpupoBanHbie B Cucrteme.
8.2. JletictBus komuccuu npu ucnosibzopanuu [1311 na Caiite Cuctemsi:
Komuccnst ocymiecTBiasieT NMOATBEpKIAEHUE MOMIMHHOCTH ocmnapuBaemoro JJ[/ITakera D] myTtem
npoBepku KoppektHocTu [IDI1 ¢ moMomIbo0 BBHIYKCIECHUST 3HAYCHHS XOUI-PYHKLIUU MO aITOPUTMY
I'OCT P 34.11-94 pexBuzutoB D/I/Ilakera B]I: mapons kimeHta B Cucrteme u Xomi-QyHKIHHA
Jaiipkecta DIEKTPOHHOTO JTOKyMEHTa, conepxamero OmHopa3oBblid koi, uaeHtudukatopa I[1311
NECTBOBABILIEIO0 Ha MOMEHT moAamnucanus (mpenoctapisiercss bankom). 3naueHue Xoui-GyHKIUU
cpaBHUBaercs ¢ moseM hash Jlalmkecta DIIeKTpOHHOTO JOKYMEHTa, BHITPY)KEHHOTO M3 MHTepderica
Cucremsi.
Ecimu B pesynbrare nmpoBepku Bce npoBepsiembie 1911 mis ocmapuBaemoro DJI/Tlakera D]1 BepHBI,
CUMTAETCS] YCTAaHOBJICHHBIM, YTO

v mpoBepsieMslii ocriapuBaeMsiii D J1/Tlaker D] 6611 chopMUPOBaH B COOTBETCTBHMH C IIPaBUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;

v nposepsiembiii  DJI/Tlaker DJ] Ob1 mogmucan I1DI1 ymomHomouenHoro Ilomb3oBarerns,
3aperucTpupoBaHHoro B Cucreme.

9. Ilo pe3ynbraTam pabotsl Komuccus opopmisieT akT, CoaepKaIimi:
- (hakTHYEeCKHE OOCTOSATENBCTBA, MOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHHS Pa3HOTIIACHH;
- mopsA0K paboTel wieHoB Komuccenuy;
- BBIBO/I O MOJUIMHHOCTH (JIO)KHOCTH, IpUEME, Iepeiade, 0T3bIBE U T.11.) ocniapuBaemoro JJ1/T1akera D/]
U COOTBETCTBYIOIIIee 000CHOBaHHE.
AKT cocraBnsiercs B 2 (/IByx) aKk3emIuisipax, noanuceiBaercsi Bcemu wieHamu Komuccuun. Kaxnoii us
Cropon Kowmmccus HampapissieT IO OJZHOMY JK3EMIULIPY aKTa JUlsl NPUHATHS peuieHus. YieHsl
Komuccun, He coriiacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOJIUCHIBAIOT KT C 0COOBIM MHEHUEM, KOTOPOE
IIPUKJIAIIBACTCA K aAKTY.
10. B ciayyae ecnu Ha npennoxkeHue CTOpOHBI-MHUIIMATOpa O co3fgaHuu Kommuccuu OTBET Ipyroi
CTOPOHBI HE OBbLT MOJYyYeH, WM MOJIyuyeH OTKa3 OT ydacTus B pabore Komuccuu, mnm ecinm apyroi
CropoHo#i ynHMIKCh npensTcTBus B padbore Komuccun, CTopoHa-nHUIIMATOP BIPABE COCTABUTH akT B
OJTHOCTOPOHHEM HOPSJIKE C YKa3aHUEM MPUUYMHBI €r0 COCTaBlIeHus. B akTe mpuBoauTCst 000CHOBaHUE
BBIBOJIOB O IOJUIMHHOCTH (JIOKHOCTH, MpUeMe, Nepeaaye, 0T3biBe U T.1.) ocrnapuBaemoro J/l/Ilakera
OJ/1. Vka3aHHBIH aKT COCTaBISIETCS B JBYX OJK3EMIUIIpaX, IMOAMNMCHIBAETCS YIOJHOMOYEHHBIM
JOJKHOCTHBIM JTUIIOM CTOPOHBI-MHUIIMATOPA, U OJIUH 3K3EeMIUISIp Hampasisercs Apyroit CTopose.
11. Akt Komuccum sBnsiercs ocHoBaHUEM JUIsl NMpUHATHS CTOPOHAMM OKOHYATEJIBbHOTO PEIIEHUS,
KOTOpoe MOJDKHO ObITh moanucaHo Croponamu He mosnnee 10 ([ecaru) PaGoumx muerr co mHs
OKOHYaHus padboTsl Komuccun.
12. B cnydae HenpuHATHs CTOpOHAMU PENICHMS B YCTAHOBIIEHHBIN CPOK, a TAK)KE B CIIydae
HenpecTaBieHus apyroii CTopoHoi oTBeTa Ha AKT, cocTaBiaeHHbIN CTOPOHON-HHUIIMATOPOM,
CropoHa-MHULIMATOP BIIpaBe 0OPAaTUTHCS B CyJ B COOTBETCTBHHU C MOJIOKEHUAMHU CornamnieHus.
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IIpuinoxenune Ned
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

HOBEPEHHOCTD

T. , «_» 20 roma.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nmune (naumernosanue 00JIHCHOCHU
eounonuuno2o ucnoanumenvroco opeana) (®.N.0), neHCTByrOIero Ha OCHOBAaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOmuUX MpaBuiiax U yCIOBUSX
MpeaocTaBleHNs 0aHKOBCKHX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT oT «  » 20
. (manee - Cornamenne), ymoilHoMounBaeT kakmaoro Ilomp3oBatens ¢ ponsio Ilommucant B Crucreme baHk-
Knuent Ha 3aBepeHne konuil u npenocraieHne B bank mocpenctBom Cucrembl bank-Knuent Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ Mcnonb30BaHneM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BhIJiaHa Oe3 MmpaBa MepeioBEpysl U ACHCTBYET 10 MOMEHTa pacTop:keHus CoramieHus.

/ /

(HauMeHOB8aHUE OOANCHOCMU eOUHOIUYHO20 UCHOTHUMETIbHO20 OPEaHQ) (noonucw) (D.1.0.,)

M.IL
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IIpunoxenne NeS

k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT

C UCII0JIb30BaHueM cucTteMbl bank-KnueHt

JIOBEPEHHOCTH
I. R « » 20 rona.
(Haumenosanue Knuenma), B muIie (Oondicnocmb
PYKOBOOUmeJisi), ASUCTBYIOIIETO HA OCHOBAHUU , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHUH

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucnonHenus CornamieHuss 00 oOIIMX MpaBWIIaX W YCIOBHSAX MPEAOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom goctyna «KoHTposep», co3aaBaTh, IPOCMATPUBATh U MOJIUCHIBATH DJIEKTPOHHOU IOIIHUCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOIUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[IabmoHBl DJIEKTPOHHBIX JOKYMEHTOB, YTO OJIOKHpYeT BO3MOXKHOCTH llomp3oBaremnsim co3maBaTh D/ He mo
[[Ta6mony;

O c IlpaBom nmoctymna «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJIMCHIBATh M HanparisTh B bank JlokymenTsl BK, a Takxe 1OKYMEHThI, HEOOXOAUMBIE JJIs TOAKITIOUEHUS K
CucremMe U UCTIONIB30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom moctyma «llogmucant FX», B pamkax Ycmyru OOMEH BalIOT cO3[JaBaTh, MPOCMATPUBATh H
IIOAITMChIBATH 9HeKTpOHHble JOKYMCHTBI, BKJIrO4Yas JOKYMCHTBI, HeO6XOI[I/IMBIe JUIA ITIOAKIIFOYECHHUA K Cucreme u
WCTIONB30BaHMs DJEKTPOHHON MOJIHMCH, PACHOPSKATHCS JEHEKHBIMU CPEICTBaMH, HaxomsmumMucs Ha Cuere
(Cuerax), coBepIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHl EIWHCTBEHHOM MOIIKMCHIO C
HUCII0JIBb30BaAHUEM 9.HeKTpOHHOI\/'I IIOAITHNCH, Oes3 ImpaBa NoANMMCHU JOKYMEHTOB Ha 6YMa)KHOM HOCHUTECJIC, UCIIOJIB3YA
COOCTBEHHOPYYHYIO TOJIIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyru OOMEH BaIlOT NMPOCMATpHUBaTh JIEKTPOHHBIE
JOKYMEHTBI, OIIPE/IEIISITh M COTJIACOBBIBAT YCIOBHS CAETIOK

O c IIpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAIUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uask TOKYMEHTBI, HEOOXOIUMBIE JIJIsI
IIOAKIIOYECHUA K CucreMe M HMCHOIL30BAHUS QHGKTpOHHOﬁ IMOANMUCH, 3aBCPATH KOIMHU JOKYMEHTOB C
WCTIOJIb30BaHHEM DJIEKTPOHHOM MOJIKCH, Oe3 MpaBa MOIMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTETIE.
Hacrosimeit JloBepeHHOCTBIO TIPEAOCTABISIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactsoM CucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMbix B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIe IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakKe MPaBo Ha TPeJI0CTaBICHUE
coryiacus Ha Takylo nepenady.

JloBepeHHOCTh BBIJIaHA 0O€3 TpaBa MEpeoBepUs U JEHCTBYET MO « » 20 T
BKJIFOUUTEIILHO.,
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

9 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Hpnioxenue Ne6
k CorunarieHnuto 00 o0IIMX MpaBUiIax U YCIOBUSIX MPEI0CTABACHH 0AHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

3AABJUEHMWE

HA TIOAKIIOYEHUE /U3MEHEHUE/ OTKJIFOYEHUE H'OHB3OBATEJIEI\/‘I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HaumenoBanue opuanyeckoro auua/puaunana
WJIM NPeICTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
YaCTHOM MPaKTHKOM:

HWHH/KHO

IIpomy bank:

n/n

MMoaKII0OYHTH K IMoakarounT

D.N.0.
YINOJHOMOYEHH
oro Juna

IMacnopTHbIE
JAaHHbIE
YHOJTHOMOYEHH

IIpaso
JA0CTyna

Cucreme?/I3MeHUTH JaHHBIE

Homep

Beigars
YerpoiicTBo
USB-token

b SMS-
oTP#

OTKJII0YNTH
ot CucreMbl

MOOMJILHOIO
tesnedona®

0ro Juua E-mail?

Omneparop

IToamucantT BK

KonTponep

TMoanucaut
FX24

Tpeiinep FX?

Pesusop

[Mogmucant
(I rpynma
MOJIMKCEN TN Oa |
€JIMHCTBEHHAs
TIOAITHCH)

20 .

Jlnst moaxmrouenns k Cucreme ykasanue E-mail n Homepa MoGmisHOro Tenedona Ilonp3oBarens sBiseTcs 0053aTeNbHBIM (32 HCKIIOUSHHEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHbIH Tene]oH, MOAKIIOYEHHBIH K yCIIyraM orepaTopoM COTOBOM CBs3H (00s3aTelIeH B Cllydyae HCIonb3oBanus ycryru «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MTOHMMAETCS UCKIIFOUUTENILHO ONepaTop COTOBOM CBsI3M, OKa3bIBAIOIIUH YCIYyr cBA3u Ha Teppuropuu Poccuiickoit denepaunn. Yeiyra « SMS-
OTP» He npenocTaBisieTcs npu HaxoxaeHuu Ionbs3oBatens 3a npenenamu Tepputopun Poccuiickoii denepanyn.

JIonmyCTHUMBIiA JIMMUT Ha COBEpIICHHE ONepaluii mpu ucnosszoBanuu «SMS-OTP» onpenensercs ycnoBusimu CornaiieHusl.

22 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucrteme n ABJIAIOMINXCA YacCThIO

Peructpannonssix gaHHbIX, bank npenocrasnset [losb3oBaTento euHblit JocTyn B CUCTEMY 110 BCEM IOPUAMYECKHM JIMLAM U WHIMBUIYaIbHBIM
npenpuHAMaTesiM, HagenusmuM [oms3oBatens qoctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMHUCS
yacThio PerucTpaloHHbIX JaHHBIX.

JloIDKeH HCIOIb30BaThC HOMEP MOOHIBHOTO TenedoHa, MpHHAISKAIIHN OIepaTopy COTOBOII CBS3U, OKa3bIBAIONIEMY YCIYTU CBSI3H Ha
Tepputopun Poccuiickoit @eneparuu.

ToanuceiBas HacTosIIEe 3asBIICHUE B COOTBETCTBUU CO cTaThe 428 I'pasknanckoro koaekca Poceuiickoii denepanun, B Tom umcie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycioBHs), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay KnmeHrom m bankoM 3akiodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha (pUHAHCOBBIX phIHKax w/mmu ISDA Master Agreement .
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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bank

Iloamucant

(II rpymma O a
OTHCeit)

ITonnuceias u Hanpaeisas B bank HacTosee 3asBiaeHue, KneHT TeM caMbIM aeT corlacue Ha Iepejady CBEeACHHUH B agpec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoii [Ipmnoxernem Ne9 x Cornamenuro 06 00IIMX MpaBHIaX U yCIOBHIX
TIpefocTaBIeHns: 0aHKOBCKUX YCIIYT ¢ ncroib3oBaHueM CucreMmsl bank-KimeHt.

PykoBoaurenn

(domkHOCTB)

JlaTa 1 neuaTh
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x PanddaizeH

bank

IIpunoxenne Ne6.1
k CornameHuto 06 00IMX MpaBUjIaxX U YCIOBHIX MPEAOCTABICHHS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

3AABJUEHMWE

HA TIOJKJIFOUEHUE HOHLBOBATEJ}EIZ K YCIYTE ®AKTOPUHI'OBOI'O OBCJIYKVBAHUS / OTKJIFOUEHUE
I[TOJIB3OBATEJIEU OT YCIIYI'U ®AKTOPUHI'OBOI'O OBCJIIY>XXMBAHUA

HanmeHoBaHMe 0puanyecKoro auua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPHHUMATE/IA/MHOT0 JIMIA, 3AHUMAIOLIEr0Cs
YacTHOM NpakTuKoii (nanee — Kinuenr):

NHH/KHO

IIpomy BaHk NOAKIIOYHTH/OTKJIIYUTL Y CIyry GaKTOPUHIOBOIO 00CTyKUBAHHSA:

Ne
n/n

@O IMacnopTHbIE
T aHHbIE IIpaso

YINOJHOMOY€EHHOT 0 A P
ia YHOJIHOMOYEHHO JocTyna E-mail2® Homep MoOUIbHOTO

ro JiMua Teaedona?’

Hoaxaounts®

OTKJIIOYNTH

Omnepatop O

IToamucanT
BK

Kontponep O

IloamuicanT
(I rpymma
MOIIHCEH

WA
€IMHCTBEHHAs
TO/ITHUCH)

IToamucanT
(II rpymma O
TIOIITACEH

Hactosiuium KnueHt ynomHomouMBaeT Jil, yKa3aHHBIX BbllIe, coBepmaTh aedcTBus B Cucreme bank-Knuent B pamkax Ycmyru
(haKTOPUHTOBOTO 0OCITY)KHBAHUS.

ToamuceBas u Hanpasmsas B bank Hacrosmiee 3asBinenue, KimeHT TeM caMbIM JlaeT corjiacHe Ha repenady CBeIeHHH B aapec banka ot
ITAO «Meradon» no dopme, npegycmorperroit [pmnoxernnem Ne9 x Cormnamenuio 06 00X NMpaBUIax U yCIOBHSAX MPETOCTABICHHS
0aHKOBCKHX yCIyT ¢ Hcnons3oBanneM Cuctems! bank-Kimenr.

PykoBoaurein

(domxkHOCTB)

JlaTa u medartpb

[Ipumeuanue:

25 .
Jlns nopxmouenus k Yeryre GpakTopuHroBoro oociysxuBanus ykasanue E-mail u Homepa mobmnpHOro Tenedona I[lons3oBarens sBiaseTcst
00s13aTenbHEIM. B npoTHBHOM citydae baHk He CMOXKET NPE0CTaBUTh JaHHYIO YCIIyTy.

26 . o
Jlns mopkitrodeHus Ycnyru (akTopuHroBoro odcitysxusanus Ilone3oBatens ykassiBaet E-mail, panee 3apeructpuposanssiii B Cucreme.

27
Jlns nopkirodenus Ycnyru (hakToOpUHroBoro oocitysxuBaHus ITop30BaTelb yKa3pIBacT HOMEP MOOMIIBHOTO Telie(hoHa, paHee
3aperucTpupoBaHHblil B Cucreme.
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x Panddaizen

bank

1. B ciiyyae He0GXOAMMOCTH MOCIEAYOLIEro NpeAocTaBlIeHus IIoANNCcanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIIyrd paKTOPHHIOBOTO
oOcmyxuBaHUA M JocTyma B pasgen CucTeMbl NIpeAHa3HAYeHHBIH U1 OKa3aHHs YCIyTH (aKTOPUHIOBOTO OOCIyXXHBaHHS, TpeOyercs
Ipe0CTaBIeHHEe HOBOTO 3asBICHUS.

2. B ciyuae usmeHeHuil naHHbiX Ilonb3oBareneit B Cucreme bank-KimeHt, a Taxkxke npu noakiarodeHun Hooro Ilosb3oBatens, KimeHt
IPeIOCTaBIAeT BCe HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBUH C yCIOBHAMH CorlanieHus.

3. baHk He HeceT OTBETCTBEHHOCTH nepen KimeHToM B cirydasx, onpeneneHHsX CornameHneM, B TOM YHCIe BKIIIOYas ACHCTBUS TPEThUX JIUI B
Cucreme ¢ ucnosnb3oBaHueM Peructpanuonnsix gaHHbx [losas3osarened u Kiroueit [ToanucanTos.
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bank

IIpunoxenune Ne6.2
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

SAABJUEHMWE

HA ITOAKJIIFOYEHUE MMOAIIMCAHTOB K YCIIYI'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOAIIMCAHTOB OT YCIIYIU
OBMEH BAJIIOT

HaumenoBanue opuanyeckoro auuna/puaunaia
WJIH NPEICTABUTEIbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
4acTHOM npakTukoi (nanee — Kiimenr):

HWHH/KHO

Ipomy baHk NOAKIIOYUTH/OTKIIOYUTH Y CJIYTy 00MeH BaJIIOT:

®D.1.0. IognucanTa, NOAKJIYEHHOTO Homcmounts (Full access) OTKJII0YNTH
Kaunentom k Cucreme A (Disabled)
l O
Ol Ol

[TonnuceiBas HacTosIIEe 3asBICHUE B COOTBETCTBUM €O cTaThell 428 I'parknanckoro xonekca Poccuiickoil deneparuu,
B ToM umciie B Cucreme ¢ ucnosnb3oBanueM YOI, KinueHt npucoenunseTcst K IeHCTBYIOMEH peaakiuy Y CIOBUH MPOBEICHUS
MOCTABOYHBIX KOHBEPCHOHHBIX CJEIOK C HCIOJb30BaHMEM cHCTeMbl baHk-KimeHT (akuentyer ycioBus), 3a HCKIIOUSHHEM
cirydaeB, koraa Mexay Kimenrom n bankom 3akmodero ['eHepanbHOe cornamenne 00 o0MMX YCIOBUSAX COBEPIICHNUS ONepaInit
Ha ()MHAHCOBBIX PBIHKAX WM ['eHepalbHOE COTNIAIICHWE O CPOUYHBIX CHeNkaX Ha (uHAaHCOBBIX phiHKax miam ISDA Master
Agreement .JIoroBop 0 MPOBEECHHN MOCTAaBOYHBIX KOHBEPCHOHHBIX CAENIOK BCTYIAeT B CHIIy C MOMEHTa IoiydeHns: bankom
HaJUIe)XanmM o0pa3zoM noanucanHoro Kimenrom 3asBieHus.

Ecin panee KimeHT mnpucoeauHmwicss K YCIOBHSAM NPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CIEJOK C
HCIIOJIb30BaHUEM cucTeMbl baHk-KiieHT, moBTOpHOE MpHCcOeMHEHNE K YKa3aHHBIM Y CIIOBUSIM HE OCYILECTBISIETCS.

Hacrosimum Krnent Beinaer noBepeHHOCTh (03 mpasa meperoBepus), JeHCTBYIOIIYIO B TEYEHHE CPOKA ITOJTHOMOYHI
IMoamucanta B Cucreme bauk-Kiment, ykasanHoro B BeimaHHO# Kimentom JloepenHoctu mo dopme I[Mpunoxkenns NoS k
CornanieHnio 06 00X MpaBWwiIaX M yCIOBHAX MPEAOCTaBIeHHs 0AaHKOBCKUX YCIIyT C UCIOJNB30BaHHEM cucTeMbl bank-KimeHt
i 1o popme Kimenra, npenocraBnsemoit Kimmenrom B bank cornmacHo ycnoBusim CoriameHns As MOJKIIFOUSHNS/ TIPOLICHAS
nonHoMounit coorBercTByommero [loamucanrta B Cucreme bank-KimeHT, 1 yImomTHOMOYHBAET JINI, YKa3aHHBIX BHIIIE, COBEPIIATH
neiictBus B Cucreme bank-KimeHnt B pamkax ¥Ycimyru oOMeH BaJOT:

- pacrmopsbKaThCs NEHEKHBIMH cpelncTBamMu, Haxonmsmumucs Ha Cuere (Cuerax), coBepmIaTh CHENKH, CO3]aBaTh,
NPOCMATPUBATh W IOJNHUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI €IMHCTBEHHOW IIOMINCHIO, C MCIONB30BaHHEM JJIEKTPOHHOM
IMMOAIINCH, 663 IpaBa NOANMCH JOKYMEHTOB Ha 6yMa)KHOM HOCHUTEJIE, UCIIOJIB3Y CO6CTBeHHOpquy}O noaIucCh.

IloanuceiBast 1 Hampasisis B bank HacTosiiee 3asBieHne, KIMeHT TeM caMbIM JaeT coryache Ha Iepefady CBEICHHUIl B aapec
Banxa ot [TAO «Meradon» no ¢popme, npexycmorpenHoit [Ipunoxennem Ne9 x Cormamennio 06 00X MpaBmIax U yCIOBHAX
MpEIOCTaBICHNS OaHKOBCKHX YCIyT C Hcnonb3oBaHneM CucreMsr bank-Kiienr.

PykoBoauTenn
(JdomkHOCTB)

Jlata u mevaThb

[Ipumeuanue:
1. B ciyyae HeoOXOAMMOCTH TOCIIEAYIOMIETO MPENOCTaBNeHns [lomucanTy, He yKa3aHHOMY B HACTOSINEM 3asBJICHHH, YCIyTH OOMEH BasIOTHI,
TpeOyeTcsl IPEAOCTaBICHHE HOBOTO 3asIBJICHUS M IIPH 3TOM He BKJIIOYAETCsl a03all O MPUCOEANHEHNH B COOTBETCTBUH €O cTaThel 428 I'paxkaaHckoro
kozekca Poccuiickoit denepanuu k YCa0BHAM NPOBEJECHUS IOCTaBOYHBIX KOHBEPCHOHHBIX CJIEJIOK C UCIOJIb30BaHHEM cucTeMbl baHk-KineHT.
2. B ciiyuae m3meHenuii nanubix [lonp3oBareneii B Cucreme bank-KineHt, a Taxke npu noakitoueHu HoBoro [lomp3oBatens, KimeHT npenocrapisier
BCE HEOOXOAUMBIE JJOKYMEHTbI B COOTBETCTBUHM C yca0BUAMH CorlaleHus.
3. baHk He HeceT oTBeTCTBEHHOCTH nepes KitmeHToM B citydasix, onpezaeneHHblx CoriaeHieM, B TOM Yicie BKIoyast 1eicTBUs TpeThbHX Jinl B Cucreme
¢ ucnonb3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kmroueit [lonmucanTtos.
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x Panddansen

Bank
Hpnioxenue Ne7
k CornamieHuio 00 oOIIMX MPaBUiIax M YCIOBUSIX MPEIOCTABICHUS OAHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment
JIOBEPEHHOCTH

T. «_» 20 ropa.

(Haumenosanue Knuenma), B Ivte (Oondicnocmb
PYKO60OUmes,), NEHCTBYIOIIETO HA OCHOBAaHUN , YIIOJITHOMOYMBAET
(hamunus, umsa, omuecmeo NOIHOCMbIO), TACIOPT CEPHUH

No , BBIJIAaH (xoeda, kem), IPOKUBAIOMIETO(-YI0) TI0 aAPeCy:

, Tenedon ,
nony4dats B AO «Paiiddaiizenbank» (nanee — bank) YcerpoiictBa USB-token

(Ooadicrocmy) (noonucs) (PHO)

M.IL
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3AABJIEHHUE
HA TIPE[JOCTABJIEHUE/OTKJIJOYEHUE POJIN ITIOJIb30OBATEJIA B CUCTEME «bAHK-KJIMEHT»

HaumeHnoBaHue HPpUIHIECKOT0 JIl/IIIa/ HHIAUBUAYAJIBHOI'O

npearnpuHuMaTe s

NHH/KNO

Hpnioxenue Ne§
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

Hpomy bank mmxeykazannomy Ioab3oBatenio B pamkax [Cornamenus 311 moayas)/ [ Coraamenus 311
NpoayKTa](BbIOPaTh Ha3BaHHE COTJIALICHMS):

Ne ®.1.0. ynoTHoMO4YeHHOT 0
n/n JIMLAa

Hacl’[OpTHl)Ie JAAaHHBIC
YIOJITHOMO4Y€HHOI'0 JIMIIa

IIpenocTaBUTH POJIbL
Homep poau B
COOTBETCTBHH C TA0JIMIeH

poJieid

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C
Tadymueii poseit

[Ipu oTKIIOUEHUH pOIU
CTaHOBSITCS IOCTYITHBIMH BCE
TUIBI JOKYMEHTOB

O - OTKII0YATHL J0CTYN K JAOKYMEHTaM, BXOASIIAM B pasaed AKTBI® (npu omxmouenuu ocmaiomes
coomeemcmeylowue npuceoennol poau Ilonvzosamenio 6 pamxax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 0OKyMeHmam, 6x00auum 6 pazoei Axmuol).

OOCMYNHbIMU MUNbL  OOKYMEHMOS,

TABJIHMIIA POJIEN
OCTYTI K THIIaM JIOKYMEHTOB/ TaHHBIM
IInaresxnas Daiin Ha JTOKyMEHTBI,
BeIOMOCTHZ OTKpBITHE? . BXOJIAINIHAE B PA3JIEN OcranbHble
Veenomnenne?’ u AxTBI?’ JIOKyMEHTHI (Bce
Poanb 3asBKa Ha (AkT cnaun- JIOKYMEHTBI,
(ompenenser AOCTYI K IOKyMEHTaM U [Ipocmotp oTkpemnenue?’ / MPUEMKH yCIIyT, OTJIMYHBIE OT
HH(popMaIHm) TpocMoTp TONIBKO daiin Ha Oruer, JIOKYMEHTOB,
HAYHCIIeHMi obueit npukpennenue?’, cuer-(akTypa, 0003HAYCHHBIX B
CYMMBI VBenominenue?’ u JeTaTH3aIHsI Cornamennn 311
3asBKa Ha pacuera TIPOIYKTA)
oTKpenienue?’ BO3HAIPAKIEHHUA ")
1. TInarexxHeie BemoMOCTH (BKITIOUAs
HAYKCIICHUS ) ¥ IOKYMEHTHI, BXOJISIIIC B
pasgen Axtbl, Dalia Ha OTKpBITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPEILICHUE
/ ®aiin Ha IpUKpeIIeHne, Y BeIOMIICHHE
1 3asiBKa Ha OTKpEIJICHUE.
2.Bce noxyMmeHThl, kpome IlnaTesxHbix
BEJIOMOCTEH U JOKYMEHTOB, BXOSIIUX B
pasgen Aktel, DailloB Ha OTKpHITHE, v
VBenomireHui " 3asBOK Ha
OTKpeIICHHE / Daiinos Ha

MIPHUKpEIICHUE, Y BeIOMIICHHN 1 3asBOK

28 JlocTyn K IOKyMeHTaM IIpefocTasisercs [lonssopatenio B pamkax Cornamenus 311 npoayKTa Npy HAIMYUH Y
KnnenTa 3akmodennoro ¢ bankom Cornamenus 311 npomykra

2 NlocTyn K HOKyMeHTaM npefocTasisercs [lonp3osaremo B pamkax Cornamenns 311 moxyns/Cornamenus 311

npoaykra npu Hannuuu y Kivenra 3akimouensoro ¢ bankom Cornamenus 31T moxyiist/Cornarnenus 311 npoaykra.
30 Onuus noaxouaeTes/oTK MIOACTCS 1O 3anpocy Kiuenra, HanpasieHHOMY 4yepe3 «[Iucemo B bank» nocpencteom

CHucTeMBI.

Bank / Bank
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Ha OTKpeIUICHHE OTpe/IeNICHHbIE
Cornamennem 311 mpoayxra.

3.IlnatexxHble  BEAOMOCTH  (BKJIFOYAS
HAYHCIICHUS ) ¥ JOKYMEHTHI, BXOZSIIIE B Vv Vv
paznen AKTHI.

4Bce pokymentsl +  IlmatexxHble
BEJOMOCTH (BKJIIOYAs HAYMUCIIEHUS) U \% V V
JIOKYMEHTBI, BXOJISIIIIME B pa3nen AKTHL.

5.JI0KyMEHTBI 5 JIaHHbIE us3
Cornamenus 3II mponykra: ®aifn Ha
OTKpBITHE, YBEJOMJIEHHE U 3asiBKa Ha
otkperuieHne / Paitn Ha IpUKpeEIIICHNE,
VBenomieHnue " 3asBKa Ha
OTKpEIIEHHE.

6.IlnarexxHpie  BeTOMOCTH (TIPOCMOTP
o0me  cyMMBl) ¥ JOKYMEHTHI, \Y \Y%
BXOJSILIME B pa3iesl AKTHIL.

7. IlnatexHsle BeAOMOCTH (TIPOCMOTP
olme  CyMMBI) U JOKYMCHTHI,
BXOJsIINE B pazzena AKThI + OCTaJbHbIE
JIOKyMEHTbI/laHHble, Kpome Qaiina Ha
OTKpBITHE, YBeIOMIICHHS W 3asiBKU Ha
OTKpEIUICHHE / daiina Ha
NIPUKpEIUIeHne, Y BeIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce MOKyMEHTBHI/aHHBIC, BKIIOYAs
JTOKYMEHTEI, oTIpe/ieJICHHBIC
CornaneHuem 311 MPOIYKTa,
[TnarexxHpie  BemoMOCTH  (TIPOCMOTP
olmer  CyMMBI) U JOKYMCHTHI,
BXOJISIIIHE B pa3ied AKTEHL.

[MoanuceiBast 1 Hanpaisis B baHk Hacrosiiiee 3asBieHue, KIMEHT TeM caMbIM JIaeT corjiacke Ha Iepejady CBEICHHUI B aipec
Banka ot [TAO «Meradon» mo gpopme, npeaycmorpernoit [Ipunokenrem Ne9 k CornanieHnio 06 00IIKX MPpaBUIax U YCIOBHIX
IIPEJOCTaBIICHIS OAaHKOBCKUX YCIYT ¢ ncrnonb3oBanneM Cuctemsl bank-Kiment

PykoBoauTesn / « » 20 e

(OondicHocmy) _ (Hama)
(noonucyw) (DHO)

MII (ecnu npumenumo)
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IIpuinoxenne Ne9
k CorarieHuro 00 o0IIMX MPaBUIax M YCIOBUIX IPEA0CTaBICHHUS OaHKOBCKHUX YCIyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

COTI'JIACHE HA ITIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUIN) TAO «MET' A®OH»

B 1iensx mpenoTBpalneHuss U MPOTUBOACHCTBUS MOIICHHUYECTBY JUIsl 0OeCrieueHUs OS30MacHOCTH ILIATekKEH,
OCYIIECTBIISIEMBIX C WCIOIB30BAHUEM [UCTAHIIMOHHON OaHkoBckon cucteMbl AQO «Paiiddaiizenbank» B
cootBeTcTBuH C CornameHueM 00 OOmMMX MpaBWiaX M YCIOBHUSAX NPEAOCTABICHUS OAaHKOBCKHX YCIYT C
UCIoNb30BaHueM cucTeMbl «bank-KnueHT» 3 VIHH (manee — Kiuenr)
naet cornacue [TAO «Mera®omn» (Mecto HaxoxaeHus: Poccus, 127006, r. Mocksa, Ilepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, MHH 7812014560) Ha nepenavy u nopy4aet rnepeaarb banky ciieayronue CBeACHNUS:

—  ¢axr 3amMeHbl er0 AOOHEHTCKOTO YCTPOMCTBA MPH MCIOJIB30BaHUM AOOHEHTCKOro HoMmepa B cetu I1AO
«Meradony;

—  ¢axr 3ameHbl SIM-kapThl ero AGoHeHTcKOro Homepa B cetu [TAO «Merad®ony;
—  ¢akT HATU4IHA BUPYCHOTO MPOrpaMMHOTr0 oOecriedeHust B ero AOOHEHTCKOM YCTPOWCTBE;
—  ¢axT u3MEeHeHHs yIETHBIX TaHHBIX B oroope ¢ IIAO «Merad®ony;

—  ¢akT YCTaHOBKH Iiepeajipecaliyd TOJIOCOBOTO BBI30BA Ha ero aboHeHTcKkoM Homepe B cetu [IAO
«Mera®oHn;

—  JJaHHBIE O THIIE er0 ADOHEHTCKOI'0 YCTPOWCTBA;

—  (akT HaIMuMs ero nepcoHanbHbIX NaHHbIX Y [TAO «Mera®ony;

—  ¢axr pacropkenus Kinuenrom norosopa ¢ [TAO «Meradon»

—  ¢akr cmensl Knnenrom nHomepa MSISDN no nanuuaTtuse camoro Kimenra;

—  ¢axT cMeHbI Biajienbia/nepeo@opMIeHIs HoMepa;

—  ¢axr 3akpbiTus aboHeHTa 1o uHunuatuse [IAO «Meradony;

—  (bakT cMeHBI OTIepallIOHHON CUCTEMBI Ha yCTPOICTBE, Ky1a ycTtaHoBieHa SIM-kapra;

s BeimeHasBaHHBIX 1menedd KimuenTt maer cornmacue banmky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosimum KnueHT nonTeepkaaeTt, 4To yBeJOMIIEH O TOM, YTO OT3bIB HACTOSIIETO COTIacusi BOZMOXKEH IMyTeM
Hanpasienuss B aapec [TAO «Mera®oH» NHCHMEHHOTO YBEIOMJICHHMS MM IOCPEACTBOM HHTEPEHCOB,
ykasauHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sBisieTcsi J€HCTBUTENBHBIM 10
MoMmeHTa pactopkeHus Kimmenrom noroeopa ¢ I[TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY WM A0 OT3hIBa
corJjacus.

31
‘Yka3bIBaeTcst MOJIHOE HAMMEHOBaHHE OPpUAUYCCKOTO JIULa 1 (I/IJ'II/I) DdUO HHAUBUAYAIBHOI'O HpCI[HpI/IHHMaTGHﬂ/HPIHa, 3aHUMArOUICTOCA B
YCTaHOBJICHHOM 3aKOHOIATCIILCTBOM PO TIOpsIIKE, YaCcTHOU HpaKTHKOﬁ.
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Hpunno:xenue Nel0
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

3ASBJEHMHE®
HA MOAKJIIOYEHUE/M3MEHEHUE/OTKIIOYEHHUE YCJIYT'U SMS-OTP

HanMeHOBaHHe OPUAHYECKOTO JJUIA/PUTHATIA W TIPeICTABUTEIHLCTBA/

®OUO vHAMBUAYATHHOT0 NPeANPUHUMATEJISI/ MHOTO JTUILA, 3aHUMAIOIIErocs
YACTHOH NMPAKTHKOM:
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C Tapudamu u yciaoBusmu oociyxxkuBanus B AO «Paiiddaiizen0aHk» 03HaKOMIIEH U TOJTHOCTHIO COTJIACEH.

ITognuceiBas u HanpaBisasa B baHk HacTodlee 3asBiieHne, KIMEHT TeM caMbIM JAaeT corjlacue Ha nepenady
cBeneHuii B anpec banka ot ITAO «Meradon» o ¢popme, npexycmorpennoii [Ipunoxxennem Ne 9 k
Cornamrenuto 00 00MmKX MpaBUIIaX U YCIOBHSIX MPENIOCTaBIECHUS OaHKOBCKUX YCIIYT C HCIOIb30BaHHEM
Cucremsl bank-KnmeHr.

PykoBoagurtenn

(HdomxHOCTS) ( )

JlaTta u meyaThb

32 3asBNIeHME 3ATIONHSAETCS U MOANMCHIBAETCS HHIMBHAYAIBHO ISt Kakaoro [Toamucanra.
33 Homep MoGuiIbHOTO Tenedona mis ornpasku OnHopa3osoro koaa. Homep Mo6uibHOro Tesnedona s apropusauuu B CucteMe He
N3MEHSETCS.
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