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COI'/TAIEHHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUSA
BAHKOBCKHUX YCJYI C UCITIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. Mockaa] «_» 20 T

(nonHoe HaumeHo8auue WPUOUYECKO20 TUYA 6 COOMBEMCMmEUU CO
C8UAEeMENbCMBOM 0 20CYOAPCMBEHHOU pecucmpayui), [ TOJKHBIM 00pa3oM 3aperucTpUPOBAHHOE U
CYIIECTBYIOIIEE B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit dexpepanuu|, umeroliee
MECTOHAXOXJEHUE 1o aapecy: [ (umoexc), Poccuiickas denepanusi, ,
OI'PH ], (nanee — KineHT), mpeacTaBlieHHOE B JIUIIE T'-HA/T-KH
(D.U.0. nonnocmoio), [I'enepanbHoro JJupexropal, AeMCTBYIOIIETO B COOTBETCTBUH C [ Y cTaBOM], C
OJIHOM CTOPOHBI,

[UnauBuayanbHbIN peIIPUHUMATEID (D.U.0.
noanocmoio), OI'PHUIL , UHH , AMEIOILUN TaclopT CEpuu
HOMED , BBIIaH . r. (vkazams opeaH,
8b10a8UIULI NACNOPN), 3aPETUCTPUPOBAHHBIN IO aJIpecy: (unoexc), Poccuiickas deneparus,
o0acTh, Topoa , ynHIa , IOM __, KOpIyc __, KBapThpa __,

(manee — KitueHT), ¢ OJIHOM CTOPOHBI, | 1

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, IJI0MIAIb
Cwmonenckas-Cennas, oM 28, (nanee — bank), npeacTaBieHHOE B JTUIIE [-Ha/T-)KU
(D.U.0. noanocmoro/0ondxchocmu/punuan/omoenenue Kak 6 008epeHHocmu)], NeHCTBYIOIIETO HA
ocHoBanuu [JloBepeHHocTH No oT r.], ¢ Apyroil CTOpoHBI, Jajiee COBMECTHO
nMenyeMbie « CTOPOHBI», a 10 OTAeIbHOCTH — «CTOpPOHAY, 3aKiounin HacTosmee CornaiieHne
(manee — CorJianeHue) o HUXKeCIeAyOEM:

1. TEPMHUHBI U OTPEAEJIEHUSA, IPUMEHSAEMBIE B COI'VIAIIEHUHN

Ecmu me YKa3zaHO MHOC, TCPMUHBI U OIIPCACIICHHA, HCIIOJIb3YCMbBIC B HACTOAIICM COFJ’IaHIeHI/II/I,
HUMCIOT CJICAYIOIINC 3HAYCHUA:

AnmnapaTtHsle CpPeICTBA M NMPOrpaMMHoOe olecrnedeHne — IPOrpaMMHO-TEXHUYECKHE CPE/ICTBA,
HEO0OXOAUMBIE JIJISI OJIL30BaHUsl Y ciryraMu rnocpeactBoM CrUcTeMbl M 00ecTieurBaronue 00padoTKy
W/WJH Tiepeavy JaHHBIX.

AccucteHT — cepBuc CHcTeMbl TIO paclo3HAaBaHUIO TEKCTOBBIX cooOmennii Kimenra,
no3Bosiromui Knuenty monydars ot banka undopmanuio, B ToMm yrcie B pamkax CornamieHus,
o0beM kotopou ompenensiercss bankom. bank mpenocraBnser KimeHTy BO3MOXHOCTH
BOCIIOJIb30BaThCSI ACCUCTEHTOM MPU HATUYMH TEXHUYECKOM BO3ZMOKHOCTH.

AYCH - crmenuanpHBId HAJOTOBBIM  pexXuM  "ABTOMaTH3MpOBaHHAas  YIPOIIEHHAs CHCTEMa
HaJI0oroo00keHus" B cooTBeTcTBUU ¢ DepepanbHbIM 3aKk0HOM oT 25.02.2022 N 17-03 "O nposeneHun
9KCIICPHUMCEHTA 110 YCTAHOBJIICHHUIO CTICHIUAJIBHOTI'O HAJIOTOBOT'O PEKHUMaA "ABTOMaTI/IBI/IpOBaHHaSI yHnpouieHHas
CHUCTEMA HAIOTO00IOKEeHIS "

JaiizkecT - CTpYKTypa JaHHBIX CTpororo gopmarta, cocTosmas u3 Habopa map "Kirod-3HaueHue",
paszieneHHbIX CUMBOJIOM pazaenuTeneM ("="), rae KiaroYamMu sIBISIOTCS HAUMEHOBAHHS 3HAYMMBIX
noyse DIEeKTPOHHOTO JOKYMEHTAa, a 3HAUYCHHMSIMHU SBISIIOTCA COJEPKMUMOE 3HAYUMBIX MOJeH
DJIEKTPOHHOTO JOKYMEHTA, pa3feiuTesieM nap "KIo4u-3HaueHue' SBISETCS CHUMBOJ IEpEeBOaA
CTPOKH.

[loBepeHHOCTH Ha AelcTBUA B CHCTEMe — TOBEPEHHOCTh, aBTOMaTUYECKH BbliaBaemas Kirentom
nipu 3akaoueHun CornameHus (WM Mo OTiaraTelibHbIM yClIoBHeM noAkitoueHus [loanucanra
Cucreme) kaxnomy [lonp3oBarento ¢ ponsio [loanucanT, JaHHBIE O KOTOPOM MPEAOCTABICHBI/UITH
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Oynyt mnpexactaBieHsl B OynymeM Kinentom banky, Ha MOAKIIOUEHHE C MCIIOJIB30BAHHEM
¢ynkunonana CuCTeMbl HOBBIX YCIYT W/HIM U3MEHEHHE UX MEPEeyYHs W/HIM OTKIIOYCHHE YCIyT,
3aknmoueHue oT uMmenu Kimenra cornamenuit ¢ bankom mocpenctBom Cucrtemsl (B TOM 4HCIe,
akuent odeptsl banka), moaydeHue HHPOPMAIUH, MPEACTABISIONIEH c000if 0aHKOBCKYIO TalHY,
COBEpIICHHE MHBIX IOPUINYECKH 3HAYUMBIX JNEHCTBUI M MOJydeHHUe (a TakKe MpPeJOCTaBICHHE)
moboii mHpopmanun ot banka (baHky), BKIIOYeHHas B TeKCT Hactosmiero CoriameHus u
neicTByromas B TeueHue 3 (Tpex) JieT, HO He 0oJiee CPOKOB, YKa3aHHBIX B JOBEPEHHOCTH 110 opMme
[punoxenns NeS! mnm mo dopme Kimenra, comepikamieli Bce HEOOXOMMMBIE MOTHOMOUHMSZ,
npenocrasisieMor Knnentom B bank cormacHo ycimoBusMm CorjameHus, €O JHS 3aKIHOYEHUS
Cornamenus (noaxmouenus [lognucanrta k Cucreme). B nmociennuii qeHp ykazaHHOTO CpoKa, eCciu
Knuent ne yBegomut bank 06 nHOM, yka3zaHHOE BBIIIE YIIOJTHOMOYNE CYUTAECTCS MPOAJICHHBIM Ha
KaKJple Tocheaytonmme 3 (Tpu) rojga, HO He 0oJiee CPOKOB JCHCTBHUS JIOBEPEHHOCTH IO (Gopme
[Tpunoxenust NeS, npegocrasisiemoit Kiimentom B bank B oTHomeHnn KoHKpeTHoro Iloanucanra.
Knmnent o0s3an 3a061aroBpeMeHHO yBe1OMHUTh baHk 00 OT3bIBE YKa3aHHOTO TIOJTHOMOYHSL.
Hoxymentbl BK — 1okymMeHTsl, HanipaBisiemble CTOpOHaMU IpyT ApyTy nocpeAacTBoM CUCTEMBI BO
UCTIOJHEHUE 00sM3aHHOCTH baHKa 1O BBIMONHEHUIO (YHKIHMH areHTa BAJIOTHOTO KOHTPOJS B
OTHOLIEHUU onepanuii Kiinenra, Kk KOTOpbIM OTHOCSITCS: CIPABKa O MOATBEPKIAIOIINX TIOKYMEHTAX,
3asIBJICHUS, 3asBKU, CBEICHMSI U HMHbIE (OpMBbI, pazpaboTaHHble baHKOM aJis Lieneil BalOTHOTO
KOHTpoJIs1, nucbMa Kinenra, agpecoBaHHbIe OTAETY BAIFOTHOTO KOHTPOJIs baHka, ¢ BIOKEHUSAMU U
0e3, B TOM 4uclie, MUCbMO B BaHK C BiokeHHMEM HHU(POBBIX KOMHI JOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOTO KOHTPOJISI, IPYTUX JOKYMEHTOB, 3alIPOCHl M yBenoMieHus banka, copmupoBaHHbIE
bankoMm BenomocTH OGaHKOBCKOIO KOHTpPOJIS,, @ TaKXKe JIPYrue JOKYMEHThbl, OOMEH KOTOpPHIMHU
MPeyCMOTPEH HOPMAaTUBHBIMH aKTaMU B 00J1acTy BarOTHOTO KOHTpouid. Crucok JJokymentoB BK
onpenensiercs baHKOM W MOXKET W3MEHATbCS baHkoM. B 1ensx NpoBepKH IOIHOMOYUH
[TopnucanToB u HampasieHus Ha o0padotky JlokymentoB BK B moapasnenenue banka, kotopoe
MIPOBOAUT BAIIOTHBIN KOHTpOJb, KineHt BeiOupaet npu ¢popmupoanuu JJoxymentoB BK Cuer, k
KOTOpoMy oTHOcHUTCs hopmupyemsblii 1okymeHT. Eciau Jlokyment BK ¢popmupyercs B oTHOIIEHNN
orepaiyii, He IpeanoJaralolliuX pacueToB, BbIOMpaeTcs J1I000i HOMep OaHKOBCKOIO cyueTa M3
OTKpBITEIX KilneHTy B cooTBeTCTBY!IOIIEM (hrinane/roJoBHOM oduce banka.

Kaprouka ¢ o6pasuamu noanuceii u orrucka neuyaru (nance — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu moanuced M oTTHcKa nedatu Kimenra, mpenacrtaBisemas B baHKk u oTpaxkatomas
uH(popmanro 00 ymnoiaHoMoueHHBIX mpeacraButensix Kiwmenrta (IlopnmucanTax), HaneleHHBIX
TIPaBOM MOJMHUCH pacropsikeHnii k CueTy, oOpMIEHHBIX Ha 6yMaKHOM HocuTene®,

Karou npoBepku 3/1eKTPOHHOW NOANMCH — YHUKaJbHAas MOCIEA0BATEIbHOCTh CUMBOJIOB,
cooTBeTcTBYMOIas Kitouy anekTpoHHON noanuck, nocrynHas banky u Ilonp3oBarento ¢ mpaBoM
MMOAINUCH, W TpeJHa3sHaueHHass i1 MPOBEPKH YCHUIEHHON AIIEKTPOHHOM NOANHCH B ODIJEKTPOHHOM

1

Hosepennocts o Gopme [punoxenns NeS mpenocrasnsercs KnrueHToM Ha O6yMa)kHOM HOCHTEIE HIIH BBIIAETCS C HCIOIb30BAaHUEM
OnektpoHHO# hopmbl B CHCTEME, a TakKe MOXKET OBITh IpeocTaBlicHa B baHk B komwH, 3aBepeHHON KitmeHToM, B TOM YHCIIe B
Cucreme.

2 [Ipn ynomuHaHuu mo Tekcty Hacrosiero Cornamenus, BKitoyas [IpunoskeHust K Hemy, goBepeHHOCTH 1o dopme [Ipunoxenus Ne5,
BMECTO yKa3aHHO# ToBepeHHOCTH KitneHTOM MOXKeT OBITh pefiocTaBIeHa JOBepeHHOCTh 1o popme Kinenra, coaepikamnias HeoOX0iuMble
TIOJTHOMOYHS I UCmoib30BaHust CrcteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO 00BEM MpaB, COACPIKAIIUXCSA B JOBEPEHHOCTH MO (opme
Kinenra, bank oneHuBaeT caMOCTOATENBHO M BIIpaBe OTKa3aTh B Ipueme Takoi aoBepeHHocTd. Ecnu Ilomb3oBareneMm siBisiercs
€IMHOJMYHBIA UCTIONHUTENBHBIN opraH Kimenrta/ KimueHT BbImaua emy moBepeHHOCTH 10 Gopme [Iprnoskerus Ne5 He TpeOyeTcs.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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JIOKyMEHTE.

K104 371eKTPOHHOM NMOANMCH — YHUKAJIbHAS M1OCJIEI0BATEIbHOCTh CUMBOJIOB, U3BECTHAS TOJIBKO
Bianenbity Ceprudukara kiaroua noanucH (ITonb3oBaTento ¢ mpaBoM MOANKCH) U IPEAHA3HAYCHHAS
JUIsl TeHEepaluuy Y CUJICHHOM 3JIEKTPOHHOM MOJANUCH B DJIEKTPOHHOM JIOKYMEHTE.

Karoun — COBOKYITHOCTb Kiroua IIPOBCPKHU BHCKTpOHHOfI IIoAInucCu u Kiroua SHCKTPOHHOﬁ IOAITNCH,
npuHaanexanux [Tonbp3oBarento ¢ mpaBoM MOANHUCH.

KonTrakTHbIli HeHTp — nonpasiencHue baHka, oOkasplBarollee OINpeesieHHble baHkoMm Yciayru npu
obOpamennn Kiuenra mo tenedony 8-495-775-52-90 (mnst abonentos r. Mocksa), 8-800-200-75-57 (s
abOHEHTOB APYTUX TOPOJOB), BKI04as OHIaliH-4daT.

Koutpoaep — Ilons3oBatens, HameneHHBIH KirieHTOM mpaBOM IpocMaTpuBaTh HHbopmMarmio mo Cueram
KJ'II/IGHTa, co3gaBaThb BHGKTI)OHHLIC JOKYMCHTBI C  HCIIOJIb30BaHUEM CI/ICTCMI)I, BBIIIOJIHATH C
HCIoJIb30BaHneM CHCTEMBI MHBIC ILGI\/'ICTBI/IH B OTHOIICHHHU 9J'IeKTpOHHI>IX AOKYMCHTOB U IIOAINUCBHIBATH
DONeKTpOHHONH TOANHMCHI0 ONeKTpoHHBIE AoKyMmMeHTHl u Jlokymente: BK, 6e3 mpaBa pacmopspkeHus
neHeKHsIMH cpencTBaMu Ha Cuertax Knmenra, e 3amenss npu 3toM [logmucanTos. D11 Kontpomepa He
npumennMa 11t D1 u/nnu B pazaenax Cucremsl, MpsMo 0603HaueHHBIX B COTmameHny.
Komnpomeranuss PerucrpanmoHHbix JaHHbiXx uW/wiam Korowed — yrpata poBepus K
PerucrpanmonnsiM  maHHBIM  W/uiau  Korody — SJEKTPOHHOM — MOAMHKCH, 00ECIIeYHBAIONIIM
6e3omacHocTh uHpopmarmu B Cucreme.

JlormH — yHHKanbHas IOCJIEIOBAaTEIbHOCT CUMBOJIOB, 3a1aHHas llomp3oBaTenem mis BXona B
Cucremy. B kauecTBe JIOTMHA B TOM 4ucie MOXKET OBITh UCIOJB30BaH a/IpEC JIEKTPOHHOM MOYTHI
[Monw3oBaress (nanee E-mail) unn nomep mo6unbroro tenepona, mpegocraBicHubie B bank B coctaBe
[Tpunoxxenus Ne6 x Hacrosimemy CormaiieHuto, JIMOO B AJIEKTPOHHOM BUJE, ITyTEM HampaBlIeHUS
nuceMa B bank nocpeacrsoM CHucTEMBI.

Mob6uiabHoe mnNpUIO:KeHHe — TpwiokeHre ansi MoOwibHbIX ycTpoicTB [lonbp3oBaTened,
SIBIISTIOIIEECS] OJTHAM M3 KaHAJIOB IMCTAHIIMOHHOTO OAHKOBCKOTO 00CITYy)KHBaHUS, TpEeTHA3HAYCHHOE
JUig niepenadyu B bank DIeKTpOHHBIX JOKYMEHTOB U/UITH IPYTUX SIEKTPOHHBIX TAHHBIX.
Moobuabnoe npuioxenne «Paiidpdaiizen busznec Ilmoc» - npunoxenune s MoOUITBHBIX
ycrpoiictB [lonp3oBaTeneit, sBisIONIeecss OJHUM M3 KAaHAJIOB JAMCTAHIIMOHHOTO OaHKOBCKOTO
o0CITyKUBaHUS, IPEeIHA3HAYEHHOE JJI1 BO3MOXXHOCTH O3HAKOMJICHHS C AaHAJTUTUKON U CTPYKTYpOii
¢unancoB KnueHnTa, a Takxke MoAmucaHus pyOIeBBIX MIATEKHBIX MOPYUYEHUH C MCTOIB30BAaHUEM
[I211. TlonHoe onucanue (QYHKUUN MPENCTaBICHO HAa CTPAaHUIE YKAa3aHHOTO MOOWJIBHOTO
npunoxenus B App Store (11 MoOMIBHBIX yCTpOHCTB Ha 6aze omepanoHHbIX cucteM 10S) u
Google Play (ns MoOMIbHBIX yCTpOMCTB Ha Oa3e onepanoHHbIX cucteM Android).

Mo0ubHOe yCTpoiicTBO — IEPEHOCHOE TeXHUYecKoe ycTpoiicTBo KitneHTa B Buzie cMapT(hoHa U
AJIEKTPOHHOIO IUIaHIIeTa Ha 0asze onepanuoHHbIX cucteM 10S u Android, KoTOpoe UCHIOTIB3YeTCs
[Tonp3oBarenem ans pocryna B Cuctemy/MobOunbHOe npuiiokeHrne/ MoOWIbHOE NPUIIOKEHUE
«Paiidpdaitzen buznec [lmoc» ¢ ucnonszoBanuem Jloruna u Ilapons u npuema cMc-cooOIIEHUH C
OnHOpa30BBIM KOJIOM.

OnHopa3oBbIi KO - YHHUKaJbHAas IOCIEJOBATEIbHOCTh CHUMBOJIOB, IPEIHA3HAYCHHAs JUIS
MOATBEPKICHUS ONIEpalIHii, CENO0K, UHBIX AeicTBuil [lonp3oBarens ¢ mpaBoM noanucH, B Cucreme
u noaTBepxkaeHus popmuposanus [Ipocroii anekrponnoit noanucu [lonszoBatenem B MobuisHOM
npunoxkennu u/wmn CucreMe, HanpaBieHHas bankom [lonmb3oBarento B BuAe cMC-COOOIIECHUS Ha
HOMEpP MOOWIBHOTO TenedoHa, 3aperucTpUpoBaHHBIM B banke s menmed moMydeHUs
[Tons3oBarenem OgHopaszoBoro koga («SMS-OTP»). OnHopa3oBbIil KOA HE MPUMEHUM K Yciayre
(bakTOpUHTOBOrO 0OCTYKUBaHUS U Y CITyre OpOKEpCKOro 00CTy>KUBaHUS.

Omnaaiin-yat — ounaitH-popma B Cucreme/MoOHIEHOM TPUIIOKEHUH, TO3BOJIsAOmas Kinnenrty
OOMEHUBAThCS COOOMICHUSAMH C paboTHUKaMu KOHTaKTHOro I1eHTpa, a Takke IMoJIy4aTh
uHpopMaluio ¢ ucronb3oBanueMm Accucrenra. [Ipu oOpamenun yepes OHnaiiH-yaT cuuTaeTcs, YTo
[Tonp3oBarens yxe mpornen aBropusanuio B Cucreme/MoOOUITBHOM TPHIOKEHHUU B MOPSJIKE,
npenycmorpernHoM Cornamennem. Victopus nepenucku coxpansercs B Cucreme.

Onepatop — [Ilonb3oBarenb, HajaeneHHbIM KIMEHTOM MOJTHOMOYMSIMH  MPOCMATPHUBATH
unpopmanuto mo Cueram KimeHTta, co3maBaTh OIEKTPOHHBIE JOKYMEHTHI, BBITIONHATH C
ncnonb3oBaHueM CHCTEMBI MHBIE ACHCTBUS, 3a UCKIIOUECHHUEM MpaBa MOAMNHUCAHUS DJIEKTPOHHBIX
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nokymeHToB JI1, B Teuenue 1 (ogHOT0) roaa ¢ AaThl €ro MOIKIIOYCHHS K Cucreme®. B mociemamii
JIeHb YKa3aHHOTO Cpoka, ecnu KnumeHt He yBenoMuT bank 00 MHOM, yka3zaHHOE YITOJHOMOYHE
CUMTAETCS MPOAJICHHBIM Ha TOT ke cpoK. KineHt o0s3aH 3a01aroBpeMeHHO yBeAOMUTh baHk 00
OT3bIB€ YKA3aHHOI'O IIOJHOMOYHMA. YKAa3aHHOE IIOJIHOMOYME TaKKe IIPEKpallaeTcs B Cllydae
orkintoueHuss Omepatopa oT CucreMbl B mHOpsake, npeaycMoTpeHHOM CorjamieHueMm.
Maker DJuexktponHbix JokymeHTOB (Ilaker 3/I/Iaker mokymenrtos/Ilaker) — HECKOJIBKO
CBSI3aHHBIX MEXAy C000i DIEeKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX OJHOW WM HECKOJbKUMHU
DNEKTPOHHBIMU MTOANUCAMHU.

IHapons — yHuUKanmbHasg TOCIENOBATEIBHOCTh CUMBOJIOB, CBsi3aHHas B (Cucreme ¢
COOTBETCTBYIOIIUM JIOTHHOM.

IlnaresxkHass BenomMocTh — nepenaBaembiii B bank no Cucreme «baHk-KnueHT» H0KyMEHT B
AJIEKTPOHHOM BHJE, (dopmMa KOTOporo ycraHoBieHa dopmaTamMu TOKYMEHTOB, COJEpKalluit
noApoOHbIe IaTekHble HHCTPYKIMM Kimenta banky 1o mepeBoiy [E€HEXHBIX CpEACTB Ha
Cuyera/Cuera B CTOpOHHEM OaHKE B COOTBETCTBUH ¢ ycioBusiMu Cormamenus 311 moysst.
Tepmunbl, 0003HAYEHHBIE B HACTOSIIEM OIPEACICHUH C 3arjiaBHOW OyKBBI M HE HMEIOIIHE
oIpejeNieHus Mo TeKCTy Hacrosuiero CoriameHus, UMEIOT 3HaueHue, JaHHoe UM B CoralieHuu
311 monyns.

Hommucanr - Ilosmp3oBarenpb, yrnoaHoModeHHbIM KimenTtom naBare baHky pacnopsbkeHust o
coBepiieHun onepanuil no Cueram Knuenra ¢ ucnosnb3zoBaHueM CUCTEMBI, COBEpIIATh CACIKH U
uHble feiictBus B CucteMe U HaJEJIEHHBIM MpaBOM MOANMCAHUSA DJIEKTPOHHBIX JOKyMeHToB OII.
[IpaBa popmupoBanus DIl Ilonmucanta cOOTBETCTBYIOT MOJHOMOYUSM, KOTOPBIMU OH HaJelieH
KnuentoMm, urTo mnoxarBepkgaercss B TOM uucie HactosmmMm CoralieHueM, JIaHHbIMH,
OTPaXXEHHbIMM B IpenocTaBieHHOM B bank wu npunstom bankom 3asBieHun Ha
MOJIKJTFOYCHUES/N3MEHECHUE/OTKIIFOUCHUE TT0JIb30BaTeIei OT cuctembl baHk-KiwmeHT/Ha BhImady
ycrpoiictBa USB-token no dopme [Ipunoxenust No6 u npunsitoit bankom B paboTy 10BEpeHHOCTH
o gopme IIpunoxenns NeS.

Hoanucant nokymentoB BK (Iloxmucant BK) - Ilonb3oBatens, ynoaHomoueHHbI Kiinenrom
npuHuMatek OoT baHka, cocraBiATe M HanpasisaTh B bank [lokymentel BK ¢ mcnonbs3oBannem
CucreMpl M HaJENECHHBI NIPaBOM MOANMCAHUSA OJIEKTPOHHBIX JIOKYMEHTOB, SIBISIOLIUXCSA
HoxymenTtamu BK, D11 (mpaBo gocryna «Ilognucant BK») Ha ocHOBaHUU T0BEpEHHOCTH 110 (popme
[Tpunoxenus Ne5S u 3asgBieHUs Ha MOJKIOYEHHE/M3MEHEHUE/OTKIIOUEHNE MOJb30BaTeae OT
cucrembl bank-Knuent/Ha Boigauy ycrpoiictea USB-token no ¢popme [Tpunosxenus Neb.
HMoanucant FX — [lone3oBaTens, ynoaHoMoueHHbIH Kiuentom B paMkax Yciayru oOMeH BatOT
pacrnopsiKaTbes IEHEKHBIMU cpelicTBaMu, HaxosmumMucsa Ha Cuere (CueTax), COBEpIIATH CIEIKU
1 uHble aeiicTBus B CucremMe U HaJleJIeHHbIN IPaBOM HOAMUCAHUS DJIEKTPOHHBIX JOKyMeHTOB OlI.
[IpaBa popmuposanus D11 Ilognucanra FX cooTBETCTBYIOT NOJTHOMOYMSIM, KOTOPBIMU OH HaJIeNIeH
KnuentoMm, uro mnoxaTBepkgaercs B TOM uuciae HactoammMm CoraleHueM, JaHHBIMM,
OTPaXEHHBIMM B IIpelocTaBieHHOM B bank u npusitom bankoM 3asgBieHun Ha
MOJIKITIIOYEeHUE/M3MEHEHNE/OTKIIIOUeHHE ToJIb30Barened oT cucrteMbl bank-Knuent/nHa Bblnauy
ycrporictBa USB-token o ¢opme IIpunoxxennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
no ¢popme [Ipunosxkenus NeS. Harpapnenuem 3asBieHus Ha MOJIKIIOUEHUE/M3MEHEHNE/OTKITIOYEHUE
nonb3oBarene or cucrembl bank-Kinent/nHa Bwimauy ycrpoiictBa USB-token mo ¢opme
IIpunoxxenns Ne6 o mnoxaxmouenun Ilognucanra FX x Cucreme KnmeHT noxarsepikaaeTt
noakoueHue ganaomy Iloamucanty FX Vemyru oOmen Bamor.

IMoab3oBaTesb — ¢u3nMUecKoe JUIO, HAAJISKAMMUM oOpa3oM HazaeneHHoe KimeHToOM mpaBom
nocryna B Cucremy B ponu Ilogmucanta, Ilognucanta BK, Ilommucanta FX, Tpeiimepa FX,
Oneparopa, Kontposepa unu Pesnzopa. bank npegocrasiser noctyn kaxzaomy [lonbp3oBateinto ko
BCEM CBEJICHUAM U DJIEKTPOHHBIM JIOKYMEHTaM, pa3MeIleHHbIM B CHcTeMe.

Ioab3oBaTeas ¢ mpaBom noanucu — Ilomp3oBarenb, HaajekamuM 0O0pa3oM HaJeleHHOE

4 ITonmromouwns Ilonp3oBatens ¢ IpaBoOM AOCTYIIa OnepaTop, MOJYyYHMBIICTO JOCTYII B CI/ICTeMy Ha OCHOBAaHUU JOBCPECHHOCTHU
no (bopMe HpI/IJ'IO)KeHI/IH N‘_’S, B HOCHGHHI/Iﬁ JACHb YKa3aHHOI'0 B JOBCPCHHOCTU CpOKa, €CJIU Kiuenr ne YBEAOMUT Baunk 06
HWHOM, aBTOMATHYCCKHU CUUTAIOTCA POMJICHHBIMA Ha KaXXIbIH TO C JAThI IIOCIICAHETO OHA JIEUCTBHS JTOBEPCHHOCTH.
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KnuentoM mpaBoM moamuchiBaTh DJIEKTPOHHBIE NOKYyMeHTHI B Cucteme B posnu lloamucanra,
[TonmucanTa BK, [TonmucanTta FX, KonTpouepa.

IIpocras saekTponnas noanuch (gamee — M) — 3nauenue Xour-QyHKIMH, BEIYHCICHHOE 110
KIIIOYEBBIM PEKBU3UTAM DJIEKTPOHHOTO JOKyMEHTa (HOMEp JIMIIEBOTO cueTa, HOMep TenedoHa,
HOMep o0s3arenbeTBa U T.7.), OZHOPa30BOMY KOJy, MOATBEPKAAIOIIEMY PEKBU3UTHI MOTyUYaTeNs
CPEACTB W/WIIM PEKBH3HTHI IJIATEIbIINKA, UHBIE PEKBU3UTHI D], a Tarke GaxkT GopMupoBaHUS
[IpocToit >1eKTPOHHOM MOAMUCH ONPEICICHHBIM JIMIIOM, HHBIM napamerpaM Cuctemsl. Kitouom
IIPOCTOM  3JEKTPOHHOW IOANKCU SBJISIETCS YHUKAJIbHAs IIOCJIEN0BAaTEIbHOCTh CHMBOJIOB,
nperHa3HaueHHas ajs co3aanus [IpocToit 3ekTpoHHOM NonUCH B Hesix noanucanus Kinuenrom
DNEKTPOHHBIX JOKYMEHTOB B CiIydasX, IPeyCMOTPEeHHbIX HacToAmuM Cornamenuem. B kauectse
kioua [Ipocroil snexkTpoHHOW mnoanucu ucnoiasdyercs OpHopa3oBblid koa. Korou Ilpoctoit
AJIEKTPOHHOM MOJAIUCH IPUMEHSIETCA B COOTBETCTBUY C IIPAaBUJIaMH, YCTAHOBJIECHHBIMU baHkOM, U B
CO3JaHHOM U (WMJIM) OTIPABJICHHOM OJEKTPOHHOM JIOKYMEHTE COJAEPKHUTCS HH(pOpMaIus,
ykasbiBatomiasi Ha KimeHra, oT UMEHM KOTOpPOro Obul CO3/1aH U (WMJIM) OTHpPAaBJIE€H DJIEKTPOHHBII
JOKYMEHT.

IIyn (Cash Pooling) — OaHKOBCKHME cueTa, KOTOPBIE€ COCTABJISIIOT TPYIIY CUYeTOB (ITyJ),
OOBEIMHEHHBIX B LIEJSIX OCYIIECTBICHHUS PacueToB M0 HUM B paMKax, 3aKIIOYEHHBIX baHkoM u
Knuenramu cornamenuii.

Pa6Goumii neHb — 110001 IeHb, B KOTOPBI baHk MpoBOAUT onepanuu Ha TeppuTopun Poccuiickoit
®enepanyn, KpoMe cyO00ThI, BOCKPECEHBS M O(HUIIMATBHBIX BBIXOAHBIX JHEH, a TAK)Ke THEH, Koraa
B COOTBETCTBUU C 3aKOHOJaTelbcTBOM Poccuiickoit denepanuu KpeauTHbIE OpraHU3alluU HE
paboTarot.

PeBusop — Ilonb3oBarens, HanmeneHHbli KineHTOM mpaBoM MpocMaTpuBaTh HH(OpPMALMIO IO
Cueram Kinnenta, coznaBaTh DNEKTPOHHBIE JOKYMEHTBI C UCIIOJIb30BaHUEM CHCTEMBI, YTBEPKIATh
[[TaGnoHbl DJEKTPOHHBIX ITOKYMEHTOB B mojpaszzaene PyOneBbie mumarexu pasgena PyOGieBbie
miarexxu  Caiita CucremMbl ¢ UCHOJb30BaHHWEM (yHKIMOHana CHCTEMbI, BBIIOJIHATH C
ucnonb3oBaHueM CUCTEMbl MHbIE ACHCTBUSA B OTHOIIEHMHM OJEKTPOHHBIX JOKYMEHTOB. Ecmu
[[Tabnon ytBepxkaeH PeBuzopom, To Bcex minu uvactu llonb3oBaTeneil He OyJaeT BO3MOXKHOCTH
coznath /] B ykazanHoMm mnojpaszene Caiita Cuctemsl He no lla6nony. IIpu Heo6xonumocTu
orpaHu4uTh KosmuecTBO llonmb3oBateneii, koTopeie OyayT co3mgaBath /[ mo Illabnony, Knuent
HanpaBisieT B baHk cooOuieHne o HeE0OXOAMMOCTH Takoro orpanudeHuss B Cucreme Wi Ha
OyMa)XHOM HOCHTEJIE.

Perncrpanuonnble JgaHHble — mnepcoHanbHbld E-mail u Homep MoOmibHOro TenedoHa,
npenocrasiieHHble KiineHToM Ha ocCHOBaHMU NepefaHHoro B bank u npunsatoro bankom 3asBiueHus
Ha TOJKJII0UYEeHUE/U3MEHEHNE/OTKIII0UEeHHEe Mob3oBaTesiel oT cucteMmbl bank-Knuent/Ha Boiiauy
ycrporictea USB-token mno d¢opme Ilpunoxkenus Ne6 « Hacrosimemy CornamieHuto,
3aperucTpupoBaHHele B Cucteme Ha uMs KOHKpeTHoro Ilonb3oBaTens, KOTOpbIE OAHO3HAYHO
unaeHtTuguuupyroT nanHoro Iloms3zoBatens B Cucteme (B TOM 4uCIe, MO3BOJSIOT OJHO3HAUHO
OIIPEAEIINTD, UTO KOHKPETHOE JeiicTBie B CUCTEME COBEPILEHO onpeaeseHHbIM [lonp30BaTeneM) u
obecneunBaroT foctyn 3toro IlonszoBarens B Cucremy ¢ yctanoBieHHbIMU [IpaBamu noctyna.
Caiit Cucremsl — https://www.rbo.raiffeisen.ru, a taxke https://factor.raiffeisen.ru/ B pamxax
Yceayrn @akTOpUHTOBOTO 00CITYKUBAHUS.

Ceprudukar KJI0OYa MOAMUCH — JOKYMEHT B 3JIEKTPOHHOM BHJE, KOTOPBII BKIIOYAET B ceOs
Kunrou nmpoBepku 351eKTpoHHOM noanucH 1 BeiaaetTcs [lonb3oBarento baHkoM N1 mOATBEPKACHUS
npuHaIe)kHOCTH Kitoua mpoBepku AleKTpoHHOW monamuch Bragensily Ceprudukara Kiroda
noanucu. Ceprudukar kiroya MoAnUcH ucnoiab3yerca B CoriamieHny He B 3HaYeHUH cepTudukaTa
KJII0Ya MPOBEPKHU AIIEKTPOHHOM MOJANUCH, JaHHOTO eMy B DenepanbHoM 3akoHe oT 06.04.2011 N
63-®3 "OO0 1eKTPOHHON MOANACH" W MPUMEHSIETCS UCKITFOUUTEIHHO B paMKaxX B3aWMOJICHCTBHUS
Mexnay Kinrentom u bankom npu oOMeHe DIeKTpOHHBIMU JOKYMEHTaMH U JaHHBIMU B CHcTeme.
Cucrema bank-Kiuent (Onnaiin-6ank, Paitddaiizen buznec Onmaitn, PO, Raiffeisen Business
Online nmu RBO, nanee - «Cucremay) — - cuctemMa JUCTaHIIMOHHOTO OaHKOBCKOTO 00CITy )KHBaHUS,
npenHa3HaueHHass Juisi oOpaOoTKM M Tmepenadyd OJNEKTPOHHBIX JOKYMEHTOB W/WIM APYTHUX
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JJIEKTPOHHBIX JAHHBIX, HCIOJIb3yeMas JUIsl IPEIOCTABICHUS U MOJIB30BAHUS Y CIIyTaMU 4epe3 CETh
HNuTtepner.

CkaH-KONMH JI0OKYMEHTOB — OTCKaHMpOBaHHbIE IM(poBbIE Komuu (00pa3bl) AOKYMEHTOB,
nepenaBaeMble Knuentom w/mnu bankom yepe3 Cucremy, B TOM 4HCIE€ OOOCHOBBIBAIOIIUE
IIPOBEJICHUE BATIOTHBIX ONEPALMNA, B TOM YHCJIE€ KOIMU MOATBEPKIAIOIINX JTOKYMEHTOB B paMKax
IIPUHATHIX HA y4€T KOHTPAKTOB (KPEAUTHBIX JOIOBOPOB), MPUKPEIUIEHHBIE K MOAMUCAHHBIM OII
ONEeKTPOHHBIM JOKYMEHTaM, C BJIOXKEHHBIM (haillioM MpoU3BOJIbHOIO (opmara wiM JJokymeHTam
BK, HanpaBisieMbIM C HCIIOIB30BAHUEM CIICIIUATBHON (POPMEI, IpeIycMoTpeHHOU B CHucreme.
Cayxba noajep:KKH — KOHCYJIbTallMOHHas ciayx0a baHka, B KOTOpyl0 MOryT oOpaTuThCs
[Tonmp30BaTeny 3a OKa3aHWEM TEXHHYECKOH MOJIEPIKKH MO BoIpocaMm oOcitykuBaHUsI CHCTEMBI.
KonrakTer Cityx0b1 mogepkku ykazansl B [Ipunoskennu No2 k Hactosiemy CorjanieHuro.
Cornamenue — Cornamienue 00 00IUX MpaBUiIaX M yCIOBUAX MPEIOCTaBICHUS OAHKOBCKUX YCIYT
C MCIIONIb30BaHUeM cucTeMbl bank-KnueHr.

Corunamenue 311 moay.as — coriamieHue 0 NEPEUUCICHNUN JEHEKHBIX CPEJCTB MOIyYaTeIIsM.
Cornamenne 3II npoaykra - corialmeHue O NEPEYUCICHUN IEHEXHBIX CPEICTB IOJIy4aTeIsM U
3aKJIFOYEHHOE K HEMY JIONOJHHUTEIbHOE COIJallleHue 00 OTKPBITMM CYETOB M IPEJOCTaBICHUU
0aHKOBCKUX KapT MOJy4yaTesIsIM.

Cornamenue o0 OpoKepcKOM O00CHYKMBAHHM — COIVIALLIEHUE, ONPENEINAIoNIee MOPAI0K
ucnonHenue bankoMm nopyuenuil KimeHTa Ha coBeplI€HHE TI'PaKIaHCKO-TIIPABOBBIX CHEJIOK C
IEHHBIMH OyMaramu, 3aKJIOUeHHE JOTOBOPOB, SIBIISIOMIMXCS IMPOU3BOJHBIMUA (UHAHCOBBIMHU
MHCTPYMEHTaMH, U MHBIX CJIEJIOK, HMPEIYyCMOTPEHHbIX TaKUM COIJIallleHHueM, TumoBas (opma
KOTOpOro yTBepkJeHa bankom u mpemocraBieHa KinueHTy w/wnm pazMerieHa Ha OQHUIIMATIHLHOM
caiire banka B cetu uTepHet no aapecy www.raiffeisen.ru.

CpencrBa gocTyna — rnepcoHaibHasi BeO-CChIIKa AJIs IPpOoX0oxkaAeHus peructpauuu [lons3oBarens B
Cucteme, HarnpaBiieHHas Ha nepcoHanbHbI E-mail [lone3oBaTens.

CpencrBo kpunrtorpapuydeckoii 3ammrtbl nHpopmannu (CK3U) — nporpammuoe cpeacTso,
peanu3symoliee Kpunrtorpapuyeckue aaropuTMbl NpeoOpa3oBaHUs JIaHHBIX, oOecreynBarolee
CO3JIaHME W TMPOBEPKY YCHUIEHHOW SJIEKTPOHHOW MOAMHCH, co3nanue Kilroyell sIeKTpOHHOU
NOJIKMCH, a TaKKe IMpeJHa3HaueHHOEe Ui 3aIluThl MH(OpMAIMM OT HECAaHKIMOHHUPOBAHHOIO
JOCTYyTIA TIpU €€ 00paboTKe, rmepeaayde 1Mo KaHajiaM CBSI3U U XpPaHEHHH.

Croponbl — bank n KnueHr.

Cuer Kimenta uim Cuer — O6aHkoBckuil win uHoOW cuer(-a) Knuenrta B Bamore PO w/unu B
MHOCTPAaHHOU BaJltOTEe, OTKPBITHIH(-ble) B banke Ha ums KimeHTa Ha OCHOBaHMM 3aKIIFOYEHHBIX
JIOTOBOPOB, ONEPALUU M0 KOTOPOMY(-bIM) MOTYT IPOU3BOAUTHCS C UCIOJIb30BaHUEM CHCTEMBI.
Tapudsl - Tapudsl Ha oTKpbITHE U BeneHue CueroB KimeHTa coriacHo A0roBopam, B paMKax
KOTOphIX  OTKpbIThl  Cuera Knmenra mubGo Tapudbl, YCTaHOBJIEHHBIE  OTIEIbHBIMU
JI0rOBOpaMHK/COrallieHUSIMU, 3aKTF0UeHHBIMU ¢ BaHKOM, He TpelycMaTpUBaIOIIUMU OTKPBITHS T
ncrnons3oBanus Cyera.

Tpeiinep FX — Ilons3oBarens, ynonHomoueHHbld KineHToM B pamkax Yciayru oOMEH BajioT,
COTJIACOBBIBATh YCJIOBUS CHENIKH U COBEpIaTh UHbIE JeiicTBus B Cructeme 0e3 mpaBa MOAIMCAHUS
OnexTpoHHBIX JoKyMeHTOB OII. IIpaBa Tpeitnepa FX cooTBETCTBYIOT MOJTHOMOUYHUSAM, KOTOPBIMH OH
HajeneH KimeHToM, 4TO MOATBEpXkKAAeTCsl B TOM uucie HacTosmuM CoryameHneM, TaHHBIMU,
OTpaXEHHBIMM B IIpeloCTaBIeHHOM B baHk u mnpunarom bankom 3asBieHun Ha
MOJIKJIIOUEHUE/M3MEHEHNE/OTKIIIOUEeHNE ToJIb30Barenel or cucreMbl bank-Knuent/Ha Bwimauy
ycrpoiictBa USB-token no ¢opme IIpunosxenust Ne6 u npunsitoit bankom B paboTy 10BEpEeHHOCTH
o popme [pumnoxenust NeS. Hanpapiiennem 3asBiaeHus Ha OAKITIOYCHUE/ U3MEHEHUE/OTKITIOUEHUE
nojp3oBareneil or cuctembl bank-Knuent/na Bbimauy yctpoiictBa USB-token mo ¢dopme
[Tpunoxenns Ne6 o nonxmrouennn Tperinepa FX k Cucreme KnreHT moaTeepx1aeT NoAKIIOYEHNE
nannomy Tpeitnepy FX Yciyru ooOmeH Bamor.

Tpexep BamwoTHbIX miarexkeit (SWIFT GPI Tracker) - cepBuc no npenocrasienuto Kiventy

uHpOpMAIUK O CTaTycax MCXOJIIMX IUIATeKeH B MHOCTPAHHOM BalIOTE€ C HCIOJIb30BAHUEM
cucteMsl SWIFT.
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YpoBenb pocryna (Poan, IlpaBo moctyma) — ypoBeHb mpaB jgoctyna Ilosnb3oBarens k
DNEKTPOHHBIM JOKYMEHTaM, YCTaHOBJIEHHBIH KilneHTOM Ha OCHOBaHUU NPEAOCTaBICHHOIO B baHk
u npunsaToro bankoMm 3asBieHMs Ha MOAKIIOYEHHUE/M3MEHEHHUE/OTKIIIOUEHHE I0JIb30BaTeNe OT
cucteMmbl bank-Knment/na Beigady ycrpoiictBa USB-token mo dopme [Mpunoxenus Ne6 u
COOTBETCTBYIOILEH JOBEPEHHOCTH.

Yeuwiendasi 3iexktponHas noamuch (YOII) — 310 umHpopmamus, moiydeHHas B pe3yibTare
KpUNTOrpaguueckoro mnpeodpa3oBaHMs, CO3JaHHAs C HCHOJb30BaHMEeM Kiltoua 31€KTpOHHOMN
noanucu u CK3U, mo3Bosidonias onpeAesiuTh JUI0, MOAMKUCABIIee DICKTPOHHBINA JOKYMEHT, a
TaKxke obecrednBaroliasi BO3SMOXKHOCTb KOHTPOJISL LIEIOCTHOCTU M MOATBEPXKACHUSI ITOAITMHHOCTU
DNEKTPOHHBIX JOKYMEHTOB, UCXOASIINX OT Kaxa0u u3 CTOpOH.

VYOII sBasieTcss HeKBATU(PUIIMPOBAHHOM 3JIEKTPOHHOM MONMUCHIO B 3HAYEHUH, JAHHOM €MY B
®enepanbHoM 3aKoHE OT 06.04.2011 Ne63-D3 "OO0 351eKTpOHHOM NOAIUCH".

Yeayru — yciyry, okaszsiBaeMble bankoM 1o HacrosimeMy CornameHuro.

Yecayra Opokepckoro o0ciy:KMBaHHSl - ycilyra, no3pojstonias KimeHTy mojgaBaTh TOProBble
Iopy4eHus Ha ucnoaHenue bankoMm ot umenn KnueHTa u 3a ero cuer Mim OT CBOErO UMEHHU U 3a
cuer KnmeHTta rpaxaaHCKO-TIPaBOBBIX CHEJIOK, MpeaycMOTpeHHBIX CoriameHneM o OpoKepCcKoM
O0CITy’)KUBaHUM, a TaKXXe HETOProBble MNOPYUYEHMsI Ha 3aYUCICHHE [JEHEXKHBIX CPEICTB Ha
Opokepckuii cuet ¢ OTKpbIToro Cuera ¥ ClMCaHUe ICHEKHBIX CPEICTB ¢ Opokepckoro cuera Ha Cuer
Kiuenra.

Ycayra odMen BamoT — yciyra, nosBoiisiromias KinueHnty 3akmiouyaTh ¢ bankom mocTaBodHbIe
KOHBEPCUOHHBIE CAEIKU U C/IEIKH BAIIOTHBINA (hopBapl. 3aKiIt0UeHNE TaKUX CHEIOK PeryIupyeTcs
VYcnoBusMU TMPOBENEHUSI MOCTABOYHBIX KOHBEPCHOHHBIX CJHIENOK C HCIOJIb30BaHUEM CHCTEMBbI
bank-Knuenr, pasmemennsiMu Ha caiite banka B cetu HMuHTepHer 1mo  azapecy
http://www.raiffeisen.ru w/unu I'eHepanbHbIM cornameHueM 00 OOIIMX YCIOBHSX COBEPIICHHS
orepauui Ha (PUHAHCOBBIX PBIHKAX W/WIK ['eHepalibHBIM COIJIAIIEHMEM O CPOYHBIX CAEIKaX Ha
¢uHaHCcOBBIX phlHKax w/min ISDA Master Agreement w/unu ['eHepanbHbIM coriameHueMm o0
OOIIMX YCIIOBHSIX MPOBEICHHSI TOCTABOUHBIX KOHBEPCUOHHBIX C/IEJOK.

Ycayra ¢akTopuMHroBoro o00CJHy:KMBaAaHWUSI — YCIyra, NpeAHa3Hau€HHas M YJAJIeHHOIO
obciyxxuBanusi Knmenra ¢ ucnonb3zoBaHueM CHCTeMBbl, pPACHONOXKEHHas IO  ajpecy:
https://factor.raiffeisen.ru/, obecnieunBaromias, B TOM 4uciie, pOpMUPOBAHUE, IIepeaady 1 00paboTKy
DJNEeKTPOHHBIX JOKYMEHTOB M HMH(pOpMauuu, mnepenaBaembix KimeHToM, ¢ KoTopbiM y banka
3aKiroueH ['eHepaibHbII 10roBop 00 OOIIMX yCIOBHUAX (DAKTOPUHIOBOTO 0OCITYKUBAHHUS.
YerpoiictBo USB-token — ycrpoiicTBo Aiist 3amucH U 3allUIICHHOTr0 XpaHeHus Kiroua npoBepku
AIEKTPOHHOMU noAnucH U Kiroya 371eKTpOHHOM HOIINCH.

Xdom-pyHKuus — OJHOHAMPABICHHOE OTOOpa)keHHe (CBepka) coaepkumoro Qaiina umm O10ka
JAHHBIX TPOU3BOJBHOIO pa3Mepa B OJOK JaHHBIX (PUKCHPOBAHHOIO pa3Mepa, obsajarouiee
3aJJaHHBIMM MaTeMaTHYECKUMHU CBOMCTBaMU; UcTIoNb3yeTcs pu popmupoBanun Y III u I1311.
Ia6a0H — DnexTpoHHas Gopma ¢ yXKe 3aroJHEHHBIMU WM YaCTUYHO 3alOJTHEHHBIMH TOJISIMH,
co3nanHas [lonp3oBarenem.

JduekTpoHHasi ¢popmMa — Qopma 3IeKTpOHHOTO oOpa3a JOKYMEHTa, pa3MelleHHas baHkoMm B
Cucreme, KOTOPYIO MOKHO MCIIOJIBb30BaTh IpHU co3tanuu J/1.

DJIeKTPOHHBIH JoKkyMeHT (J/]) — nOKyMeHT, B KOTOpoM HHGoOpMaIMs IMpeacTaBieHa B
3JIEKTPOHHO-IIMPPOBOI popMme, a ee HEU3MEHHOCTh H aBTOPCTBO YI0CTOBEPEHBI C UCTIOIb30BAHUEM
oIl

daexkTponnas noanuck (1) — repmuH B HacToseM CoraieHu TPUMEHSIETCSI B COOTBETCTBUH
¢ ®enepanpabiM 3aKk0HOM OT 06.04.2011 «OO0 >7EKTPOHHONW TOAMKMCH». B IENSIX HACTOSIIETO
Cornamenus B kauecTBe DieKTpoHHOU noanucu ucnonszyercs [13I1 w/umm YIII.

IMSI (International Mobile Subscriber Identity) — wMexayHapoaHbIi HIACHTHDUKATOP
MOOMJIBHOTO aboHEeHTa (MHIUBUAyaJbHBIH HOMEp abOHEHTa), ACCOLMHUPOBAHHBIA C KaXKIbIM
nosb3oBarenaeM MmoounbHOH cBsi3u GSM, UMTS wmn CDMA. Undopmartus 06 IMSI pukcupyercs
B banke aBTomMaTndyecku Ha OCHOBaHMH MH(OPMAINH, TPEIOCTABISIEMON ONIepaTopoM MOOUILHOM
CBSI3U, [0 HOMEPY MOOMIIBHOTO TejedoHa, IpeaocTaBasieMoro B baHk mpu MOAKIIOUEHUH YCIyTH
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«SMS-OTP».

Push-yBegomieHue — coollenre, BCIUIBIBAONIEE HA 9KpaHe MOOUILHOTO YCTPOHCTBA, KOTOPOE, B TOM
gucne npu nonakmodernn Kimmentom yemyru «SMS OTP» w/mmn «SMS ans busneca», otnpaisercs
Bankom o cetu UnTepHeT Ha MoOmibHOE ycTpoiicTBo [lonp30BaTens, Ha KOTOPOM NPOBEICHA aBTOPU3AIIHS
[Monmk3oBatenss B MOOWILHOM MPWIOKEHUU, B IENAX HHQopMupoBaHus KiwmeHnta o0 omepanusx, o
pesynbraTtax 006paboTKM DIEKTPOHHBIX JOKYMEHTOB, cOObITHAX B Cucreme (MPH MOIKIIOYEHUH YCIYTH
«SMS nmns busnecay), a Takke I HarpaBieHUs baHkoM WHOH HHPOpPMAIIH, B T.4. PEKJIaMHOTO XapaKTepa,
0 CBOEMY YCMOTPEHHUIO.

«SMS na1s buzneca» — yciyra banka o npenocrasienuto napopmanuu o6 oneparusx B Cucreme,
pesyabTatax o0paboTku D) u cobbitnii B CrcreMe B BHAE KOPOTKHX cMc-cooOmienuii/ Push-
yBeIOMJICHHH min e-mail cooOuiennii Ha 3aperucTpupoBaHHbI HOMEp TenedOoHa COTOBOHM CBS3U
WJIM Ha 3aperucTPUPOBAHHBIN apec 31eKTpoHHOoU mouThl [loanucanTta (He mpuMeHUMo Aiist Y clyTu
(aKTOPUHTOBOTO OOCITYKUBAHHS U Y CIIYTH OpPOKEPCKOTO 00CTYKHUBAHNUA).

«SMS-OTP» (SMS One-time password) — yciyra, mpegocrasiseMas baHKOM OCPEICTBOM
OTIIPABKH CMC-COOOIICHUH Ha 3apeTUCTPUPOBaHHBII HOMep Tenedona [lonp3oBaresns, conepkamumx
OnHopa3oBBIf KOJI, IPEAHA3HAYCHHBIN 71 MOATBEPKICHUS ONEpaLUid U/UITU CIACIOK W/WIIM UHBIX
neiictuil u popmupoBanust [IpocToii HeKTPOHHOM MOIMUCH OIIPEAEIIEHHBIM JTUIIOM B MOOUIBHOM
npuwioxkeHnu uinu Cucreme, NMoAKIOYaeMas B MOPSAAKE, yKa3aHHOM B myHkTax 3.12.2 u 3.13.3
Hactosamero Cornamenus. bank aBTomMatmuecku (0e3 JgomonHUTENbHOro 3asBieHus Kinenra)
noakiouaeT yeyry «SMS-OTP» Ilons3oBarensam, 3a uckinrouenueM Oneparopa, Tpeinepa FX u
PeBu3zopa, ykazaHHBIM B 3asBICHUH Ha MOJKIIOUYECHHE/M3MEHEHUE/OTKIIOUEHUE TI0JIh30BaTeNeH OT
cucrembl bank-Knuent/na Bbpmauy ycrpoiictBa USB-token mno ¢dopme Ilpunoskenuss Ne6,
3axmounBnX Cornamenve HauuHas ¢ 14.04.2022, npu HajauMuuu TEXHUYECKOM BO3MOXHOCTHU
coryacHo ycnosusaM CornameHus.

2. MPEJMET COI'JIAIIEHUA

2.1. Hacrosmee CornameHue onpeaenser nopsaok npenocrasinenus bankom Kimenty Yenyr ¢
ucrnonb3oBanueM CuHCTeMbI, a Takke MOpsAaoK oruiatel KinmeHToMm mpemoctaBieHHBIX bankom
Yenyr.
[Tepeuens Ycayr, mpenoctaBisieMbix Knmenty B Cucreme (manee — «Ilepeuens Ycmyr»),
yctaHoBieH B [Ipunoxxennn Nel k Hacrosimemy CoriamneHuro.
2.2. Ycnyru no Hactosimemy CorflaieHuIo 0ka3piBatoTcss baHkoM B COOTBETCTBUU C
3akoHomarenbeTBOM Pocceniickont denepannu, HopMaTuBHBIMU akTamu banka Poccuu n
HacrosiuM CoramenueM U mosiexat oriate KiimeHToM B mopsiike, MperyCMOTPEHHOM
CornameHueMm.

3. MOPAJOK 3AK/IIOYEHUSA COTJIAIIEHUSA U ITPEAOCTABJIEHUSA YCIOYT

3.1. Joctyn Knuenta B CucteMy npenocTaBisieTcs Yepe3 MPUKIaHOE TPOrpaMMHOE 00eCTIeUeHIE
JUIS TIpOCMOTpa BeO-CTpaHUI] — Opay3ep, a B ciaydyae HCHoJb30BaHus KiaueHToM MOOMIBHOTO
npuioxkenus u/wm MobuinsHoro npmnoxenus: «Pandddaiizen busznec Ilnroc» yepes MoOunsHOE
YCTPOMCTBO.

3.2. Ins opranu3anuu goctyna B CUCTEMY U OKa3aHHs Y CIYT:

—  bank nHampasnser Ha 3apeructpupoBaHHblii E-mail Ilonb3oBatens Knuenra, yka3zaHHbIH B
MPENOCTABICHHOM B bank 51 NPUHATOM bankom 3asiBIICHUH Ha
MOJIKJIIOUEHUE/M3MEHEHUE/OTKIIIOUEHUE  T0JIb30BaTeneid oT cucrteMbl bank-Knunent/na
BbIauy ycrpoiictBa USB-token o ¢opme [punoxenust Ne6 k HacTosmemy CoriamieHuto,
YHUKaIbHYIO0 BEO-CCBUIKY JUTsl MPOXOXKAeHUS peructparuu [lonp3oBarens B Cucreme;

— Kument mnpenocraBiaseT IOKYMEHTBI M COBEpPIIAECT WHBIE JEUCTBUSA, OIPEIEICHHbBIE
CornaiieHuem 1 ero Npui0KEeHHUSIMU.

Jns mognucanust DJIEKTPOHHBIX IOKYMEHTOB ¢ ucnoiibzoBanrem Y OI1 B Cucreme Ilonb3oBarens ¢
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MPaBOM MOJIMCH, KaX]bIii B OTHOIIEHUU ceOsl, MOKET B COOTBETCTBYIOLIEM pazjene CucreMbl
co3nath 3ampoc Ha Ceprudukar Kiaro4a TMOAMHUCH JJs TOCIEAYIOIIErO €ro IMOIMUCAHUS
YIOJHOMOYEHHBIM mNpezcTaButeneM Knnenra (B oTHoumeHUU celsi MO0 B OTHOIICHUU APYTOro

[Tons3oBares).

3.3. Knmenr, 3aknrovas Hactosimiee CorjameHue, IpenocTaBiseT mpaBo Jrooomy Ilogmucanty

BBITOJIHATH C MMOMOIIIBIO (pyHKIIMOHaNA CHUCTEMBI CIIEAYIONINE ACHCTBUS:

—  MNOJIHUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI C TOMOUIbI0 DJIEKTPOHHOM MOAINUCH;

—  NOJKJIOYaTh, OTKJIIOYATh U MEHSTH IEPEUYEHDb Y CIIYT;

—  3akioyath oT uMeHu Kimenra cornamenus ¢ bankom, B TOM 4uciie, IyTeM akIenTa oQepThl
banka;

—  [ojJyyaThb U 3allpalidBaTh MH(POpPMAIUIO, MPEACTABISAIONYI0 OaHKOBCKYIO TaiHy, B TOM
qucie A Nepefayd €€ TPETbUM JIMIaM, BKJIIOYas IPEIOCTABIECHUE COIVIAcUs HA TaKyro
nepenavy;

—  mony4aTh OT baHka u mpenocTaBisaTh banky mo0yr0 HHPOPMAITHUIO;

—  TPEeACTaBIATH JOKYMEHTHI U UX KOIUU JUTsl TOJITBEPKICHUS U3MEHEeHUs cBeieHui o Kimenre
U JIOKYMEHTOB, paHee PEICTaBICHHbIX B baHK;

—  TOJNHMCHIBATH M OTHPABIATH 3anpockl Ha CepTUUKAT KIF0Ya AIEKTPOHHOHN MOAMUCH APYTUX
ITonb30oBareneu ¢ mpaBoM MOAIMCH;

—  COBepIIaTh UHBIEC IOPUANYECKU 3HAYUMBIC JCHCTBHSL.

[IpaBo Ha 0003HaUEHHBIE B HACTOAILEM IIYHKTE JIeHCTBUS NoydaroT Bee [loanucanTel, yka3aHHbIE
B CJIEIyIOIINX JOKYMEHTaX, NpUHATHIX baHnkoM B padoTy:
(1) B moBepennoctu o opme Ipunoxenns NoS k CoranieHuo;

2 B 3asBICHUHM HAa MOJKIIOYEHHE/M3MEHEHUE/OTKIIIOUEHUE TOJIb30BaTENeH OT CHCTEMBI
bank-Knuent/na Beinauy ycrpoiictsa USB-token o gopme IIpunoxenus Ne6.

Kinuent B Tteuenue Bcero cpoka nedctBusi Hactosmero CorjamieHusi Tepenaer MpaBo Ha
0003HAYEHHBIE B HACTOSIIEM IYHKTE JCHCTBHS B HacTosleM H OynaymeM Oe3 Bbloauu
JIOTIOJTHUTEIBHON JJOBEPEHHOCTH.

3.4 KitmeHT MOXKeT BBIOpATh I KaXI0ro U3 cBouX llomp3oBaTeneli ¢ mpaBoM MOANKMCH OJIUH U3
CJIENYIOIINX BapUaHTOB NoAnucanus D/

3.4.1. C ucnons3oBanueM [13I1 nocne noakmoueHuss baHkoM Ha OCHOBaHWU IPUHATOTO 3asiBICHUS
Ha TOJKJII0UYEeHUE/U3MEHEHUE/OTKII0UeHHe Mob3oBaTesell oT cucteMbl bank-Knuent/Ha Bbiiauy
ycrpoiictBa USB-token o ¢popme [Ipunoxenust Ne6, B nopsiike, npeaycMoTpeHHoM [punoxxenuem
Ne2 x Cornamenuro uiaM camocTosTenpHoro nojkiatoueHuss Kmmentom B Crucreme KOHKpETHOMY
[Tonw3oBarento yciayru «SMS-OTPy». B nensix obecrieueHus: 6€301MacHOCTH, TIPU UCIIOJIb30BAHUHT
I13I1 ITonw3oBarenem ¢ mpaBoM mnoanucu bankom nu6o KianeHToM MOryT OBITH yCTaHOBIIEHBI
orpaHMYeHHs (IMMHUTHI)® COBEpIIaeMbIX omeparmii B Cucteme. O TPEBBIEHAN yCTAHOBIECHHOTO
JUMUTA IPU NOANUCAHUM DJIEKTPOHHOTO JOKYMEHTA, CBHUJIETENIBCTBYIOLIEM O HEBO3MOXXHOCTH
ucnons3zoBanus [IO11, [Tonp3oBaTens yBenommusercs B Cucreme. [IpuMeHUTENBHO K DNEKTPOHHBIM
JOKYMEHTaM, oANnucaHHbIM KilneHToM B oT/IenbHbIX pa3aenax CucTeMsl, onpenenseMbix bankoM,
orpaHudeHus1 (JIMMHUTHI) COBEpIIaeMbIX ¢ ucnoiab3oBanueM 1311 onepanmii Kimmentom MoryT ObITh
YCTAQHOBJICHBI CAMOCTOSITENIbHO. Takue orpaHuueHUs! (JMMMTHI) yCTAHABJIMBAIOTCS HAa OCHOBAHUU
HanpasieHHoro Kinentom B baHk 3asBieHus npu yciaoBHM, 4TO bBaHK TEXHHYECKHM MOXKET
peanu3oBaTh ykazaHHoe KiumeHTOM B 3asBieHHMM (HampuMep, BO3MOXKHO YCTaHOBJIEHUE
OrpaHUYEHUI (JUMHUTOB) MO CYMME€ OJHOIO OJEKTPOHHOTO JIOKyMEeHTa JH00 IO CyMMe
DNEKTPOHHBIX JOKYMEHTOB B CyTKH, noanucanHbix [19I1 B onpenenenHbix pasgenax Cucremsi).
3asBieHHe 00 YCTAaHOBJIEHMU OrpaHMYEHUIl (JIMMUTOB) TMpPH MOINUCAHUM JIEKTPOHHBIX

Jomnycrumsiit iumut npu ucnois3osanunu [1911 yecranasnuBaetcs bankom st [Tons3oBatenst (3a uckimouenuem Onepartopa, Tpeitnepa FX) npu
COBEpILIEHUH OIEpalliy UM COBOKYITHOCTH onepanuil, onpeaeisemoil bankoM, B cymme He Gonee 10 MiH. py6. B CyTKH, THO0 paBHOW pyOieBOMY
9KBHBAJICHTY HHOCTPAHHOW BAJIOTHI, [0 KypCy, ycTaHoBieHHOMY LB P® Ha neHb, npeiecTByomuil AHIO NpoBeaeHUs onepaiuu. O003HaueHHbIH

JTIUMHT MOKET OBITh H3MEHEH baHkoM B OJHOCTOPOHHEM IIOPSJKE. I/IH(IlOpMaI_II/IX 00 AKTYaJIbHBIX JINMUTAX HPEAOCTABIISICTCS B Cucreme.
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JIOKYMEHTOB ¢ ucrnonb3oBanueM [I3I1 moxer ObiTh HamparieHo KiweHTOM myTeM oOpaiieHus B
KonTakTHbiii nentp unm yepe3 Cucremy no popme banka.

3.4.2. C ucnons3oBanuem YOII, B ToM uyucie mocie nmpeaoctaBieHusi baHkoM mepcoHanIbHOTO
YcrpoiictBa USB-token u HanpaBieHus mepcoHabHOM BeO-ccbuiku Ha E-mail Tlons3oBaTens ms
peructpanuu B Cucteme. Cpeactra gocryna nepenatorcs bankom [lons3oBarento(-sim) Kinuenra B
teueane 3 (Tpex) PabGoumx gHE ¢ Jarkl  BCTYIUIGHWS B CHJIYy  HACTOSIIETO
Cornamenus/mpenocraBienuss B bank u  npunstus  bamkom  3asBieHuuM — Ha
MOJIKJIFOUEHUE/U3MEHEHUE/OTKIIFOUEHHE TI0JIb30BaTeiel oT cucTeMbl baHk-KnwmeHt/Ha BbImady
ycrporictBa USB-token o ¢opme IIpunosxenns Ne6.

[Tonb3oBarens ¢ MpaBOM MOANKMCH MOKET HCIOJIb30BaTh Il XpaHeHust Kiroua aJeKTpOHHOM
MOANUCU OJHO M3 mojiepxkuBarommx Cuctemoil ycrpoicTB (nanee mo Tekcry CornameHus
“YcTpoiicTBO XpaHEeHUs Kitoda’):

— mepconanbHOe YcrpoiictBo USB-token, mpenocraBiennoe bankom (mipyu HEOOXOIUMOCTH).
VronHoMoueHHOMY mpeacTtaButenio Knmenra npu moiydenun YctpoiictBa USB-token
HE00X0IMMO TPeOCTaBUTh B baHk noBepeHHOCTH Ha noiyyenue Y crpoiictBa USB-token mo
dopme Ipunoxxenust Ne7 k Hactosmemy CornaneHuro;

— USB ¢mm  HakomuTenb - 3allOMHUHAIONIEE  YCTPOWMCTBO,  HWCIIOJNB3YIOIIEE B
KayecTBe HOCUTENA (QIdII-IaMsATh, W MOAKIIOYaeMO€ K KOMIIBIOTEPY UM HUHOMY
CUMTBIBAIOLIEMY YCTPOUCTBY 1o uHTepdeiicy USB;

—  peectp Windows — uepapxuueckyd MOCTpOeHHas 6a3a JaHHBIX MapaMeTPOB M HACTPOEK B
orepannonHoi cucteme Microsoft Windows.

IIpu aTom, KitneHT noaTBEp)KAaeT, 4TO O3HAKOMJIEH C TEM, UTO Y CTpOMCTBA XpaHEHUS KJII0Ya, 32
uckioueHneM Ycrpoiictsa USB-token, sBistoTcst ycTpoiicTBamMu, He 00eCeYrBAIOIIMMHU
MaKCUMaJIbHYIO CTENEHb 3alUThI XpaHeHus Kirroueil s7eKTpOHHOM MOMUCH, U OTKa3bIBAETCS OT
TMOOBIX MpeTeH3ui (B TOM YHcIie, MaTepHalbHBIX) K baHKy B CBSI3U € T€M, YTO B pe3yJbTaTe
WCIIOJIB30BaHUSI TAHHBIX YCTPOUCTB, KiTroum 351IeKTpOHHOM MOIMMUCH MOTYT TOTEHITUAIBHO CTaTh
JOCTYTHBI TPETHUM JIMIIaM, YTO MOXKET MOBJIeYb 32 CO00I HeraTUBHBIE 00CTOSITENHLCTBA 1/WIH
yobITKH U1 KitnenTa.

Knuenty mns momydenuss CpenctB aoctyna [lonp3oBarento (siM) B JaTy OTJIMYHYHO OT JAaThl
noakmoueHuss Kimuenta k Cucreme HeoOXoauMo TMpefaocTaBuTh B bank 3asBieHue Ha
MOJIKJIIOUEHUE/U3MEHEHUE/OTKIIIOUEHHE T0JIb30Bareel oT cucteMbl bank-Knunent/Ha Bwimauy
ycrporictBa USB-token no dhopme [Ipunoxenust Ne6 k nactosimemy Cornamenuto. [Ipu stom, bank
n KnueHnr pgoroBopuiivck 0 ToM, 4To KIIMEHT B Te€4eHHE BCEro Cpoka JAEMCTBUS HACTOSIIETO
Cornamienus aBToMaTudecku (06€3 BbIay JOTIOJHUTEIBHON TOBEPEHHOCTH) MPEACTABISAET MPaBoO
mobomy Ilonmucanty/Iloanucantam, ucnons3yrommmM DI, HampaBnsTe B baHk B 2leKTpOHHOM
BHJIe TocpeAcTBOM CHCTeMBI BIIOKEHHBIME B CcbMO daitiom Word mo popme [punoxenus Neb,
a Tak)K€ MHbIE JOKYMEHTBI, B paMKaX JPYTUX 3aKJIIOUEHHBIX COTJIAIICHHH, MpeaycMaTpUuBarOIuX
OTMPaBKy MocpeacTBOM CHCTEMBL.

[IpenocraBienue YcerporictB USB-token (pu HE0OXOTUMOCTH) HOBBIM
[Mognmucantam/[Tognucantam FX, mpemocraBinenne HOBBIX CpelncTB A0CTyNa MPOU3BOJIUTCS Ha
ocHOBaHWU 3asBieHus KineHTa Ha MOAKITIOYEHHE/M3MEHEHUE/OTKIIOUCHHUE IOIb30BaTeNeil ot
cucrembl bank-Kinent no ¢gopme Ilpunoxenus Ne6 k Hacrosimemy CornameHuro/3asBiaeHus] Ha
3aKJIFOYEHHUE I0TOBOpa OAHKOBCKOTO CYETa, OTKPHITHE OAHKOBCKOTO CUETa U MOAKIIOUYEHHE YCIYT B
AO «Paiiddaiizendoank».

bank n Knuent noroBopuiiuch o ToM, yTo KilMeHT B TeueHHE BCEro CpoKa JACMCTBUSL HACTOSILIETO
Cornamenus aBToMaTudecku (6€3 BbIayl JOTOJIHUTEIBHON TOBEPEHHOCTH) MPEACTABISET MPaBoO
mobomy [loanucanty, ucnons3ytomemy YOII, camocTosaTensHO MOAKIIOUNTE B CHcTeMe YCIyTH
MobwipHOTO TIpHnoxenus u/umu «SMS-OTP» n/unu «SMS nns busnecay Knuenrty. Ykazannbie
yeiyru KilneHT MOXKeT MOAKII0YHTh, 00paTHBIIMCH B KOHTaKTHBIN IIEHTP.
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3.5. 3ammurta DIEeKTpOHHBIX JTOKyMeHTOB B Cucreme obOecneunBaercs ¢ mnomomipio CK3U,
npenocrasisieMbix bankoM B cocrtaBe Cucremsl. Ilepeuens CK3U, noanep:xxuBaembix CucreMoi,
ykazad B llopsake monkmtoueHust u odciyxuBanus B Cucreme bank-KimeHrt, mpuBeaeHHOM B
[Tpunoxxennn Ne2 (nanee — «Ilopsok noakioueHus») K HacTosAemMy CoraneHmro.

3.6. IIpoBepka IMSI coBepiiaeTcss B MOMEHT MHUITMALIMU TTpoliecca moanucanus 3] B MoOuiasHOM

npwiokeHnn wiu B Cucreme. Eciin OJ] He mpoxoauT mpoBepKy B cBsi3u ¢ TeM, yto IMSI He

3aperucTpupoBaH B MoOuiasHOM mnpuiioxkenun wim B Cucreme, To DJ1 B 00paboTky bankom He

MIPUHUMAETCS.

3.7. AnmapaTHble cpencTBa U IMporpamMmHoe obecredeHue, umewmuecs y Kiuenrta w/mnm

npuobperaemble UM Ui LEJeH peanu3anu MOoJoKeHuH Hactosmero CorjameHus, TOJKHbI

COOTBETCTBOBaTh TpeOoBaHUAM banka, npuBeneHHbM B Pa3aenax 2 u 3 Ilopsaka moakitoueHus.

3.8. Bo3moxnocte monp3oBaHus Cucremoit u MoOOWIBHBIM mpHiIoKeHHEM/ MOOWIBHBIM

npunoxxenueM «Paiiddaitzen busznec [moc» npenocrarmsiercs [loap30Barento mocie perucrpanuu

[Tonb3oBarens B Cucteme B cooTBeTcTBUU C IlopsaKoM noaxiIroueHus.

3.9. Ilepeuens [lonnucanTos, a Takxke 00beM MpaB [lognucaHToB MPUMEHUTENHHO K UX paboTe B

Cucreme, yCTaHABIIMBAIOTCSI B COOTBETCTBUU C MPUHATHIMU baHkOM B pabotry 3asBieHHEM Ha

MOJIKJIIOUEHUE/U3MEHEeHUE/OTKIIIoueHne Toib3oBateneil or Cucrembl bank-Knuent mo ¢opme

npuIoxkenus Ne6 1 oBepeHHOCTHIO 110 hopme [Tpunoxerns Nos®,

B ciyuae Heobxonumoctu nepenaBath B bank nocpenctsoM CuctemMsl OyXraiTepcKyro OTYETHOCTh

Kmment npenocrasmiser B bank Ha Oymaknom Hocutene JloBepeHHOCTh 10 hopme [punosxkenus Ned

Kk CornanieHuro.

3.10. Knuent umeer npaBo npenoctaButh goctyn B Cucremy Ilonb3oBarensm, nis yero B bank

JOJKHBI OBITH MPEOCTABICHBI CIEAYIONINE JOKYMEHTHI:

—  JIOBEPEHHOCTH, oopmiieHHass B cooTBeTcTBUH ¢ [Ipmnoxennem NeS k Cornamenuto (He
npuMeHuMo Kk Oneparopy);

—  3asBJEHHE Ha MOAKIIOYECHHE/M3MEHEHHE/OTKII0UeHHEe nosb3oBareneil or CucreMbl baHk-
Knuent/na Beimauy yctpoiictBa USB-token nmo ¢opme Ilpunoxenus Ne6 k HacTosmemy
CornalieHuio;

—  JIOKYMEHT, YJIOCTOBEpSIOIIMHA JMYHOCTh B KOIHH, 3aBEPEHHON HOTapUAIbHO/B KOIHUH,
npenocrasieHHol Knuentom B Cucreme/B opurusane, Juisi U3TOTOBJIEHUS M 3aBEpEHUS
COTpyAHUKOM baHKa KOIMHU CaMOCTOSATENbHO/KONUM, 3aBepeHHol KimeHTom B mopsake,
TIPETyCMOTPEHHOM HHBIMH COTJIAIIEHHUSAMH, 3aKTIOYeHHBIMH Mexkmy Croponamu’. Jlns
npenocrasinenuss gocryna B Cucremy I[lomb3oBarento ¢ mpaBoM jgoctyna Omnepartop
BO3MOXKHO MpejcTaBieHne baHky cBeleHUN O peKBU3UTaX JIOKYMEHTA, YJAOCTOBEPSIOLIETO
JUYHOCTb.

OnHO ¥ TO K€ JUI0 HE MOXKET OJJHOBPEMEHHO UMETh OoJiee 0JHOro Y poBHs foctyna B Cucreme.

[Tonb3oBarens Bxoaut B Cucremy wuaeHTu(UUUpyach 1o JloruHy M ayTeHTU(DUUIUPYSICH IO

[Taposro, kotopsie [lonp30BaTenb 3a1a€T CaMOCTOSITENLHO MPH peructpanuu B Cucreme.

Vka3zaHHbIe B HacTos1eM J[oroBope mpaBuiia onpeaesncHust nepedHs [10AnmMcanToB, a Takke 00beMa UX MpaB MPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHUS B
cwity Hacrosiueil pemakumu Cornamenus. [Ipu sToMm nepeunn IlommucaHToB, a Takke 00BEM HX IpaB, KOTOPBIC OBUIM ONpeNeieHbI B HOPSIKE,
npeaycMoTpeHHoM aelctByromieit 1o 10.04.2020 penakiueit CornameHus, COXpaHsoTCs 10 MOMEHTa NPeKpalleHus moJHoMounii Takux [loanucanTos,
ompeneneHHoro penakuuer Cornamenus, aeictByromeit go 10.04.2020. IMoakmouenme HOBBIX [loamucanToB, oTkimoueHue IloamucantoB
ocymectiseTcs: KimeHToM B mopsake, IpeaycMOTPEHHOM JSHCTBYIONEH PH COBEPIICHUH YKa3aHHBIX AeHcTBHil perakuueil Cornamenus.

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO
3aeepennas konus, aubo konus, npedocmasnennas Knuenmom ¢ Cucmeme).

Ecnu nHOCTpaHHBIE rpaskaane, una Oe3 rpakIaHCTBa He BBe3)KaIn Ha TeppuTopHio PO, npencrapisercs miucbMo oT nmeHn Kimmenra, moaTBepskaaromee
JAHHBIA (aKT, MPH ITOM JOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTh YKA3aHHBIX HWHOCTPAHHBIX TpaKAaH, JMI| Oe3 IpaKIaHCTBA, NOJDKHBI OBITH
npenocTaBieHsl B bank ¢ HajnesxxamuM 00pa3oM 3aBepeHHBIM IIEPEBOAOM Ha PYCCKUI SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexncraBureneM KiveHra B Buae 3asBicHHs (YBEIOMIJICHHs) Ha OyMaKHOM HOCHTENE, COCTaBJICHHOro 1o ¢opme banka, a B
Clly4ae HEBO3MOKHOCTH €€ IIPEJOCTaBICHUS B CBOOOIHOIT (hopMe OT HMEHH IpeAcTaBuTeNs KinenTa.
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[Ipy HamMuMKM TEXHUYECKOW BO3MOKHOCTH baHk BmOpaBe mnpenoctaBuTh Ilomp3oBarento

BO3MO>KHOCTB II0JIydeHus foctyna B CUCTEMY C UCIOJb30BaHUEM ykazaHHOro Kinuenrom banky B

3asBICHUM Ha MOJKIOYEHUE/M3MEHEHNE/OTKIIIOYEHNE T0JIb30BaTenell oT cucteMbl bank-KiueHnt

no ¢opme Ipunoxenus Ne6 k Hacrosmemy CorjameHH0 HOMepa MOOWIBHOTO TenedoHa

ITonw3oBarens u OgHopa3oBoro koaa. B takom ciyuae [lons3oBarens Oyaer BxoauTth B Cucremy

0 CBOeMy HOMepy MOOMIbHOTO Tenedona 1 OTHOpa30BOMY KOY.

ITonp30BaTenb MOKET CaMOCTOATENIBHO BKIOYUTE B CHcTeMe ABYX(PAKTOPHYIO ayTEHTU(DHUKALMIO

no [Taponro u OpHOpPa30BOMY KOy, KOTOPBIM OyAET MPUXOIUTh Ha HOMEP MOOMILHOTO TenedoHa

ITonp30Baress, yka3aHHbIN B 3asBICHUU Ha OJKIIOUEHNE/U3MEHEHNE/OTKIIFOUEHHE M10JIb30BaTelei

ot cucrembl bank-Kiment no ¢opme [punoxenus Ne6. B Takom ciyuae [lonmpzoBatens Oyner

BXoauTh B Cuctemy no Jloruny, [lapomnto u OnHopazoBomy KOAy.

3.10.1. na n3menenus ceeaeHuii o [losnp3oBarensx, KOTOpeIM IIperocTaBiieH AocTyll B Cucremy

W/WIN W3MEHEHMs TpyNIbl, K KOTOpoil oTHeceHa moamuchk [lonmucanta u/mim HEOOXOIUMOCTH

BbeIaTh YcrpoiictBo USB-token w/mnmu m3menenus IlpaBa nmoctyma Ilomb3oBarens, KiueHt

npenocTasisieT B baHk:

—  noBepeHHocTh 1o opme [Ipunoxxenust Ne5 (Henpumenumo k Oneparopy);

—  3adBJIEHME Ha IOJKJIIOYEHHE/M3MEHEHHUE/OTKIIIOUEHHE I10JIb30BaTeNel oT cucreMsl baHk-
Knuent/na Beimauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k HacTosmeMmy
Cornamenuio B 6yMa)xHOM BuJie UK yepe3 Cucremy;

—  KOMMS JIOKyMEHTa, YAOCTOBEPAIOLIEro JUUHOCTH [loabp30BaTesns, B cilyyae eciiy MpOU30ILLIH
n3meHenus G.1.0. n/vm nacnopTHeIX TaHHBIX 7. J{71s1 u3menenus ceeaeHui o [lonp3oBaresne
¢ mpaBoM jaoctyna Omnepatop BO3MOXHO IpejacTaBiieHHuEe baHKy cBeleHHH O peKBU3UTaX
JIOKYMEHTAa, YJOCTOBEPSIIOIIETO JIUYHOCTD.

IIpn m3menenun IlpaBa nocrymna Ilonb3oBarens Moy W3MEHEHUS IPYIIbI, K KOTOPOW OTHECEHA

IIOJINCH [TonnucanTa u IIPEIOCTABICHUN B banx 3asiBIICHUS Ha

MOAKITIOUEHNE/U3MEHEHNE/OTKITIOUEHNUE ToJib3oBaTeNied ot cucteMbl bank-Knuent/na Bwimauy

ycrpoiictBa USB-token no ¢popme [Tpunoxenns Ne6 k Hactosimemy Cornamenuto 6e3 ykazanus E-

mail u Homepa MoOunpHOro Ttenedona, bank mnpopomkaer ucnons3oBaTh E-mail u HOMEp

MoOMIIBHOTO TenedoHa, panee npenocrasieHHble Kimnentom B otHomenuu Ilonb3oBarens, [Ipasa

JI0CTyTNa KOTOPOTO MOJyIekKaT U3MEHEHHUIO.

3.11. JIna orkmouenus Ilonb3oBareneit ot nocrtyna B Cucremy, KimeHnTt Hampasiser B baHk

3asBlIeHHE Ha MOAKIIOYEHHUE/NU3MEHEHUE/OTKII0UeHne Tnoab3oBarened ot Cucrembl baHk-

Knuent/na Boigauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k CornameHuto 1u60

IpenocTaBiseT 3abmaroBpeMeHHo B bank nHpopmanuio o0 oT3biBe nmosHomounit [lonas3zoBatens B

IMUCHbMEHHOM BHJIe Ha OyMakHOM Hocutesie nin B Cucreme. bank B Teuenue 2 (/IByx) Pabounx

JTHEH 1ociie MOoay4YyeHUs] OAHOrO U3 0003HAUYEHHBIX B HACTOSIIEM ITYHKTE TOKYMEHTOB OTKJIIOUAET

ot goctyna B Cucremy [lonb3oBareneil. ¥Ycimyru, noakitoueHnsle B Cucreme bank-KnueHT takomy

[Tonp3oBarento, OyAyT OTKIIIOYEHBI BaHKOM IO YMOTYaHHUIO.

3.12. B mpouecce peructpanuu B Cucreme i kaxaoro [lonbp3oBatens ¢ mpaBoM MOJIUCH:

3.12.1. B ciiywae mpanbHeimero noarsepxkaeHus oneparui YOI (wm noareepxaerus [ladmonos

ONEKTPOHHBIX JOKYMEHTOB) C HUCIOJb30BaHUEM Y CTPOWCTBA XpaHEHMs KIIIOUa, FE€HEPUPYIOTCS

Kunroun. [Mopsimok peructpanuu v aktuBauuu Kimroueit ykazan B [lopsiike moakItoueHUs.

3.12.2. B cnyuae nanpHeimero noarsepxaeHus onepauuil 11011, ITonp3oBaTento ¢ MoAKIIOUEHHON

bankom ycayroit «SMS-OTP», monomHUTENsHBIX ACHUCTBUN HE TpeOyercs; ecnu ycimyra «SMS-

OTP» ne Opa moaximoyeHa npu peructpaumu Ilomb3zoBarenst B Cucreme bank-Knmenr,

[Tonp3oBarens ocymecTBisieT moakModeHue yeayru «SMS-OTP»  camocTtosiTenbHO, Ha

NPUHAIIEKAIMNA eMy HOMEp MOOWJIBHOTO TenedoHa, B COOTBETCTBYIOLIEM pasjene CUCTEMBI C

ucnosibzoBanreM YOIl ¢ yuetom ykazanHoro B 1. 3.4.2 Hactosiiero CorjlallieHus Uiv HarpaBJsgeT

B bank 3asBieHue Ha MOJKIIOYEHNE/U3MEHEHNE/OTKIIIOUeHHE monb3oBaTeneit oT Cucrembl baHk-

Kimment/na Beinauy ycrpoiictBa USB-token mo dopme Ipunoxenus Ne6 k CornameHuto.

3.12.3. mnepenaua PeructpauMoHHBIX JaHHBIX, Kirodel, VYcTpolcTB XpaHEHHs KIIO4Ya,

OnHopa3oBbIx KoA0B Mexay llonb3oBaresnsaMu, a Takke HEYHNOJHOMOYEHHBIM JIMIIAM M JHOOBIM
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TPETHUM JIULAM, 3aIllpenieHa.

3.13. KnueHT umeeT BO3MOKHOCTD:

3.13.1. CaMOCTOSTENbHO MOAKIIOYUTh, U3MEHUTh NTapaMeTPhl WM OTKJIIOYUTh Ycinyry «SMS nms
buszneca» B cooTBeTcTBY!IOMIEM pa3ene Cuctemsl ¢ ucnoibzoBanueM Y Oll, HanpaBuB 3asBIcHUE B
AJICKTPOHHOM BHJIE. Y Cilyra MmojKitodaercs/otkinovaercs bankom B teuenue 1 (OgHoro) Pabodero
THSI.

3.13.2. CaMocCTOATENbHO MOJKIIOYUTH, WJIA OTKIIOYUTh MOOWIBbHOE TPUIIOKEHUE B
COOTBETCTBYIOIEM pazfene Cucrembl ¢ wucnosnb3oBanueM YOII, HampaBuB 3asBiI€HUE B
AJICKTPOHHOM BHJIE. Y Cilyra MmojKitodaercs/otkinovaercs bankom B teuenue 1 (OgHoro) Pabodero
THSL.

3.13.3. CamOCTOSITETbHO MOJAKIIOYUTh WM  OTKIHOYUTh «SMS-OTP» nmnga  nosmydeHus
OnHopa3oBOro KojAa B BUIE CMC-COOOIIEHUS, B COOTBETCTBYIOIIEM pa3zjeine CHucTteMbl, MOJIIMNUCaB
3asBJICHME B AJEKTpOHHOM Bujae B Cucreme ¢ wucnosnb3zoBanueM YOIII. Yceiayra «SMS-OTP»
moAKIr0YaeTcs/oTkiouaercs bankom B Teuenue 1 (Ognoro) Pabouero jausi.

IIpu Bxome B Cucremy ocyuiecTBisiercss aBTopu3anusi [lonmb3oBarenss myTeM HIACHTH(PHUKAIIU
[Tonw3oBarens no Jloruny u ayrenrudukanuu mo [laposro.

[Tonb3oBarens MoxkeT camocTosTenbHO B CuHcTeMe NOAKIIOYUTH AayTEHTH(HUKALUIO 10
OnnopazoBomy koay. [Ipu nmoakmtouenun ayreHTugukanuu mo OgHOpa30BOMY KOAY MPU BXOJIE B
Cucremy ocyIIecTBISETCS aBTOPU3AIIMS ITyTeM UICHTHU(HUKALIUYU [0 HOMEPY MOOMIBHOTO TenedoHa
B KauecTBe JlornHa u ayreHTHGUKaUU 10 OHOPa30BOMY KOY.

[Tonb3oBatens  MoOxkeT camocTosiTeibHO B CucTeMe  MOAKIIOUUTH  JBYX(aKTOPHYIO
ayreHTuukanuio mno Ilapomo m OpmnHopazoBomy konxy. Ilpum moxakmodeHun ABYX(pakTopHON
ayreHTuukauuu npu Bxone B Cucremy ocymecTtBisercs aBropusanus [lonb3oBarens mytem
unearudukanuu [loms3oBarens o Jloruny u ayrenrudukamnmm o [Tapomto u O1HOpa30BOMY KOIY.
3.14. DnexTpoHHBIE JTOKYMEHTHI, mepefaBaemble uyepe3 Cuctemy, cojaepiKallde paclopsHKeHUS
KnuenTa o coBepmiennu onepauuii no Cueram, Jlokymentsl BK coctaBnsitorcst u odopMistoTcs B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoit denepannu, HOpMATUBHBIMU aKTamMu baHka
Poccuu, u aBmstitoTcs ocHoBaHWEM ISl coBepineHus: bankom omnepanuii mo Cueram, BBITTOJTHEHUS
bankoM QyHKIMIT areHTa BaIFOTHOTO KOHTPOJS. DIEKTPOHHBIE JOKYMEHTHI, IIepe/iaBaeMble depes
Cucremy, wucnonusitorcs bankom mmbo npunumarotcss Knmentom 0e3 HX MOCIETYIOIIEro
npencrasienust Knuenrom, 1160 bankom Ha OyMa)kHOM HOCHUTEIE.

C ucnonpzoBanremM CHUCTEMBI BO3MOKHO COBEPIIICHUE HOBBIX CCJIOK, & TAK)KE COBEPIIICHHE HOBBIX
CIETOK B paMKaxX YxKe 3aKIIo4YeHHbIX Mexay bankom m KinueHTOoM 10roBOpOB (coriamieHuit).
Cnenku ¢ ucnoibzoBanueM CuCTeMbl MOTYT cOBeplIaThes myTeM HampaBieHus: Ctoponamu D1,
noanucanHoro OII. Cpenku, coBeplieHHbIE C HUCHOJIb30BaHUEM CHUCTEMBI, YJIOBJIETBOPSIOT
TpeOOBaHUSM COBEPIIECHUS CACJIKH B MIPOCTON MUCbMEHHOU (hopMe B CiTydasix, MPeayCMOTPEHHBIX
IpaKJaHCKUM 3aKOHOAaTenbCcTBOM Poccuiickoit denepainu, U BIEKYT IOPUANIECKUE TOCTEACTBUSA,
AQHAJIOTUYHBIC TIOCTEJCTBUSM COBEPIICHUSI CACIIOK C (PU3NUECKUM TPUCYTCTBHEM JIHIA (B3aUMHOM
MPUCYTCTBUH JIUIT), COBEPIIAIONIETO (-UX) CACIKY.

DneKTpOHHBIE JTIOKYMEHTHI, mepenaBaeMbie yepe3 CucreMmy, B pamkax YcCiIyrd (aKTOPHHTOBOTO
oOCTyXUBaHUS, YCIYyrd OpPOKEPCKOTO0 OOCITYKUBAHHUS COCTABIAIOTCS H OGOPMISIOTCS B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit ®Penepanny, HOpPMaTUBHBIMU aKTamMu baHka
Poccun. OnekTpoHHBIE AOKYMEHTHI, nepenaBaemblie uepe3 CucreMy, B pamkax YcCiayru
(hakTOpUHTOBOTO OOCTYKMBaHUs, YCIYyrd OpPOKEpCKOro OOCTyKMBAaHUS HCIOTHSIOTCS baHkom
mn60 npuHuMaroTcst Kimmenrom 6e3 ux nmocienyroriero mnpeacrasieHus Kimentom nubo bankom Ha
OyMaXHOM HOCHTEJIE.

3.15. Cpoku ucnonHeHus: DIEKTPOHHBIX JOKYMEHTOB, COJep:Kallux pacnopsbkeHus Kimuenra o
coBepmieHnn onepauuii nmo Cueram u JlokymentoB BK, mnepemanubix mno Cucreme,
pernameHTupytoTcs CpokaMu NpeoCTaBICHUS pACUETHBIX JOKYMEHTOB M IOKYMEHTOB BaJIOTHOTO
KOHTPOJIS JUIsl MCTIOJTHEHUS TEKYIIMM OaHKOBCKHM JHEM, pa3MelleHHbIMU Ha caiite banka B cetn
Wurepuer mo anpecy http://www.raiffeisen.ru, Tapucdamu, Ilepeunem VYciyr, HOpMamu
JEWCTBYIOIIETO 3aKOHO1aTeNbeTBa Poccuiickoit @enepanuu, HacToAmuM CoriallieHueEM UM HHBIM

Bank / Bank 13 Kiuent / Client


http://www.raiffeisen.ru/

x PanddaiseH

baHk

noroBopoM (CoramieHuem), 3aKIr0YeHHBIM Mexk 1y Kimnentom n bankom.

Cpoku BBIIOJTHEHUsI onepanuii mo Yciayre (akTOPHHTOBOTO OOCTYKHBAaHUS PETrJIaMEHTHPYIOTCS
CpOKaMM, YKa3aHHbIMM B ['eHepaJibHOM joroope 00 OOIIMX YCIOBHUAX (PAKTOPUHIOBOIO
00CITyKUBaHUSI.

Cpoku BBINONHEHUS omepauuil no Yciayre oOMeH BalloT perjameHtupyrorcs Cpokamu,
YKa3aHHBIMHU B Y CJIOBHSIX MPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX C/IEJIOK C MCIOJIb30BAHUEM
Cuctembl bank-Knuent w/win ['eHepanbHbIM corviameHueM o0 OOIIMX YCIOBHUSAX COBEPLICHMS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WiIKM | €HepalbHBIM COTJIAIIEHHEM O CPOYHBIX CHENKaxX Ha
¢unHaHcoBbIX pbiHKax w/minu ISDA Master Agreement u/unu ['eHepadbHBIM COTJIAIEHUEM 00
OOIIMX YCIIOBHSIX MPOBEICHHSI TOCTABOYHBIX KOHBEPCUOHHBIX CJIEJIOK.

Cpoku u nopsAIOK UCIIOJHEHUS! baHKOM TOProBbIX U HETOPrOBBIX NopydeHuid Knnenra o Yciyre
OpOKEpCKOro OOCITY>KUBAHHS, PErJaMEeHTHUPYIOTCS NonokeHusMu CornameHuss o OpoKepcKoM
00CITy)KMBaHUU.

3.16. DnexTpoHHBIE JAOKYMEHTHI, mnoanucaHHble Oll, NpU3HAIOTCA MMEIOIUMHU PaBHYIO
IOPUINYECKYIO CHITy C JJOKYMEHTaMH, O(pOpMJIEHHBIMU Ha OyMa)KHOM HOCHUTEJIE, IOAMUCAHHBIMU
COOCTBEHHOPYYHBIMH MOJIMTUCIMH YIIOJHOMOYEHHBIX Jiuil KimenTa w/mim banka, u 3aBepeHHBIMU
ortuckoM neuyatu Knuenra n/unmu baHka, cocTaBIEHHBIMU B COOTBETCTBUU € 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu, a Takke HOpMaTMBHbIMM akramu banka Poccun. bank He Hecer
OTBETCTBEHHOCTb 3a IIPAaBUJIBHOCTb COCTaBICHMS U odopmieHuss KimeHToM OeKTpOHHBIX
JOKYMEHTOB, a TAK)KE 3a COJICpKaHNE U MPaBUIIHOCTH 3aroyHeHust KirmentoM Gpopm DneKTpOHHBIX
JOKYMEHTOB, IIPEAYCMOTPEHHBIX CUCTEMON.

CropoHbl pu3HaioT, uTo CKaH-KOIWHU JOKYMEHTOB, nepenanubie Kinrentom n/unu bankom uepes
CucteMy paBHBI 10 FOPUANYECKOM CHIIE KOITUSAM JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE, 3aBEPEHHBIM
YIOJTHOMOYCHHBIMU JIMIIaMU 1 TieuaTbio KimmenTa n/mmu banka. PexBusutel Kimenra (B Tom yucie,
IUTaTE)KHbIE PEKBU3UTHI), HEOOXOAMMBbIE K BKIIIOUYEHHIO B TEKCT OJIEKTPOHHBIX JOKYMEHTOB,
cocraBisieMbIx B CucTeMe, 3arpysxarrcs B CucreMy aBTOMaTHUECKU U3 THPOPMAITMOHHBIX CUCTEM
banka, conepxalux yka3aHHble PEKBU3UTHI, KOTOpble OBbUTM COXpaHEHbI HAa OCHOBE JIaHHBIX
JOKYMEHTOB, mpencTaBieHHbIX Kimentom B bank nns ¢opmupoBanus ropuamdeckoro nena. B
cllydae BHECEHHs H3MEHEHHMH B pekBM3UThl Kimenrta, KilMeHT HeceT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE TMpejcTaBlieHne B bBaHK COOTBETCTBYIOIIMX JAOKYMEHTOB, HEOOXOJIMMBIX IJIs
OTpa)KEHUS TAKUX U3MEHEHHM.

3.17. KiueHT cornamaercsi ¢ MojiydeHueM Yciayr yepe3 ceTb HTepHeT, oco3HaBas, 4TO CETh
WHuTepHeT He sBisieTcs 0€30MacHbIM KaHAJIOM CBSI3HU, M COTJIAIIAeTCS HECTH BCE PUCKH, CBSI3aHHbIE
C TMOJKJIIOYEHUEM €ro BBIUMCIMTEIBHBIX CpelcTB U MoOUIBHBIX ycTpoWcTB K ceTu MHTepHer,
BO3MO’KHBIM HapyllleHHeM KOH(UICHIMAIBHOCTH U LEJIOCTHOCTH MH(pOpMaLuu Mpu paboTe uepes
ceTb MIHTepHET. CTOPOHBI TaKkKe MPU3HAIOT, YTO BBIXOJ U3 CTpost MoOubHbIX yeTpolicTB Kimuenra
B pe3yJbTaTe BMEIIATENbCTBA TPETHUX JIMIL Yepe3 ceTh MIHTEepHET paccMaTpUBaeTCs KaK BBIXOJ U3
cTpos o BuHe Kimenra.

KnmeHT caMocTOSTeNbHO U 3a CBOM cueT 00ecneunBaeT MojKI0YeHne MOOUIBHBIX YCTPOHCTB K
cetu HutepHer, noctyn k cetu MHTepHer, a Takke oOecredyMBaeT HX 3allUTy OT
HECAaHKIIMOHMPOBAHHOTO  JIOCTyMa M BPEAOHOCHOTO  MPOTrPaMMHOIO  oOecredeHus.
3.18. DnekTpOHHBIE TOKYMEHTHI, YCIEITHO MPOIIEANINe KOHTPOIIb JocToBepHOCTH DI, XpaHsaTcs B
6a3e nanHbix Cuctembl B baHke B TeueHHME CpOKa, YCTaHABIMBAEMOI'O 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu u aktamu banka Poccun.

Cropons! npusHatoT I 1okymMeHTa TOCTOBEPHOH B Cllydae, €CJIM OHA YCIIELIHO MTPOLUIA IPOBEPKY
Ha cepBepe banka. B cinydae comHennst Knuenrta ninu baHka B JOCTOBEPHOCTH PE3yJIbTATOB TAKON
nposepku, D11 mpoBepsieTcs coryiacuTeNbHON KOMUCCUEHN B cooTBETCTBUU ¢ [lopsiakoM pa3zperieHus
pasHoriacuii mpu obMeHe (B CBS3M C OOMEHOM) 3JIEKTPOHHBIMHU JIOKYMEHTAaMH, 3aBEPEHHBIMU
anexkTpoHHoU noanuceo (IIpunoxenne Ne3 k Cornamenuto). bpemst 1oka3bIBaHUs JOCTOBEPHOCTH
OII nexxut Ha CTOpOHE, MOANUCABIIEH DJIEKTPOHHBINA JOKYMEHT.

3.19. Ins nonkmoveHus/otkmodeHus Kimenty VYcenyru ¢(akropuHroBoro oOCIyXHBaHHUA H
IIPENIOCTABICHUT JOcTyna B pasfaen CHuCTeMbl, INpEAHA3HAYEHHBIM JUId OKa3aHWs Y CIyTH
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(akTOpUHrOBOro OOCTYXUBAaHUS, C LENbI0 HAlpaBieHHUs B baHK JOKYMEHTOB, ONpEEIeHHBIX
[Mpunoxennem Nel k nHacrosmemy CoriameHuio B pamkax (DaKTOPHHTOBOTO OOCITy)KMBaHUS,
Kmuent mnpenocraBnser B bank 3asBnenue mo ¢opme Ilpunoxkenus Ne6.1 k Hacrosmemy
Cornamenuto.

3.20. Jns noakimodeHust/oTkinrodeHus [loanucanTos, moakoueHHBIX kK Cucteme, K Yciyre oOMeH
BAJIIOT M IPUCOCAUHEHUS K JCUCTBYIOUICH pENaKIUU YCIOBHM INPOBEICHUSA IIOCTAaBOYHBIX
KOHBEPCHOHHBIX CIEJIOK C UCNOJb30BaHueM cucteMbl bank-Knuent Kinuent npenocrasisier B bank
sasBiienne 1o (opme I[lpumoxkenus Ne6.2 k Hacrosimemy Cormamenuto. KinmeHT umeer
BO3MOXXHOCTh CaMOCTOSITENIbHO HOJKIII0YaTh/0TKI0uaTh [loanucantoB k Yciayre oOMeH BaliOT
nyreM nogaun KiimeHTOM (€ro ymoJHOMOYEHHBIM HpejcTaBuTesieM) B baHk mNoAnucaHHOrO
3asBnenus no ¢opme [punoxxenust Ne6.2 niy HanmpaBUB yKa3aHHOE 3asBJICHHE B JICKTPOHHOM
BUJIE B COOTBETCTBYIOLIEM pa3zene CUctemsl ¢ ucnonb3zoBaHuem Y OI1.

Jlst nopkmroueHust kK Cucreme u k Yciyre oomer BamtoT [lognucanta FX Kiment npenocrasiser
B bank 3asBieHne Ha MoAKIIOYCHNE/M3MEHEHHE/OTKIIIOUCHHE TTONT30BaTeNel OT CUCTeMbl baHK-
Knuent/na Beyauy ycrpoiictea USB-token no popme [Ipunosxenus Ne6 (B Tom uncie no Cucreme)
U 1oBepeHHOCTH 1o popme [Ipunoxenus: NeS k Hactosimemy CormameHuro.

g nogkmoueHus k Cucreme u Kk Yenyre oomeH BamtoT Tpeitnepa FX Knuent npenocrapiusier B
bank 3asBieHne Ha MOIKIIOYECHUE/M3MEHEHNE/OTKIIOYEHNE MOJIB30BaTENed OT CHUCTeMbl baHK-
Knuent/na Beyiauy ycrpoiictea USB-token o dopme Ilpumnoxenus Ne6 u joBepeHHOCTH IO opme
[Tpunoxenns NeS. Ilpu nmoaxmrouenun k Yciayre odmen BamoT Tpeitnepa FX moakimroueHue
[TonnucanTta(-0B) MOXET HE OCylIecTBIAThCA. [lpu moakimoueHuu K Yciayre OoOMEH BaliOT
Tpetinepa FX ¢dyHkunoHanm moakIrOYeHHBIX K Ycinyre oOmen BamoT [loamucanTta(oB) u
[TonnucanTa(oB) FX onpenensercss TeXHUYECKUMH METOIaMU U orpaHuueHUSIMU CUCTEMBL.

Jlisa coBepiieHUs B paMKax YCIyrd OOMEH BalIOT CHEJIOK BaJIOTHBIA (opBapa TpedyeTcs
3akmoueHue Mexay Croponamu ['eHepanbHOTO corjameHus 0 CPOYHBIX CAETKax Ha (DMHAHCOBBIX
priakax win ISDA Master Agreement.

Knuent BmpaBe oOpatuthcss B bank ¢ 3ampocoM o moakiroueHud BceM [lomb3oBarensim,
noaximoueHHbIM K Cucreme (3a uckmouenueM l[lognucanroB FX, Tpeitnepos FX), nocryma k
Ycmyre oOMeH BaOT (KpoMe CIIEJIOK BAIIOTHBIN (opBapa) B peskuMe MHOKECTBEHHOM noanucu. B
cillyyae MNpUHATHS BaHKOM NOJOKUTENBHOIO pEeIIeHUs IO JaHHOMY 3ampocy, KiueHty s
nojkiatoueHus Ilonb3oBareneit k Yciayre oOMeH BaliOT B peXMME MHOXECTBEHHOW MOJNHMCH U
MPUCOEIMHEHUS K AEUCTBYIONIEH pEeIaKIUK Y CIIOBUM MPOBEICHUS MOCTABOYHBIX KOHBEPCUOHHBIX
CHEJIOK C UCIOJIb30BaHUEM cucTteMbl bank-KnueHT, a taxxke nns orkiatoueHus [lonb3oBareneit ot
VYenyru oOMeH BaidiOT HEOOXOIUMO MPENOCTaBUThH 3asBieHHe 1no (opme banka Ha OymakHOM
HOCHUTEJIE WIM B 3JIEKTPOHHOM BHUJE C HUcHoyib30BaHWeM CucreMbl. baHk BmpaBe OTKa3aTh B
npenocrasienun [lonb3oBarensm Kimenta goctyma k VYceayre oOMeHa BalllOT B PEXKUME
MHOECTBEHHOMN MOJAIKCH.

3.21. KnueHT cornaceH W yHnoJHOMOYMBaeT baHK mpocmarpuBarh 3anosiHeHHble KimeHToM B
Cucreme I[llabnoHbl, DneKTpoHHBIE (OPMBI, DJIEKTPOHHBIE JOKYMEHTHI KIHMEHTOB, B memsIX
00paboTku obpamenuii Kimnentos mo Bonpocam padotsi ¢ [llabmonamu, SnexkTpoHHBIME (hOpMaMH,
DNEKTPOHHBIMH JOKYMEHTaMHU U MPOPUIAKTHKY BO3SHUKHOBEHUS OHO0K B Crcreme.

3.22. bank u KnueHT 1oroBopminch 0 TOM, YTO CIIOCOOOM MOAMUCAHUS DIEKTPOHHOM MOANUCHIO
DJNEeKTPOHHOT0 JOKYMEHTa MOXKET ObITh cocTaBieHue Jlaiikecta DIEKTPOHHOTO JOKYMEHTa, C
MOCIEAYIOIUM TOJINUCAHUEM €ro OJIEKTPOHHOH mnoanuchio. dopMupoBaHue IEKTPOHHOTO
JIOKYMEHTA OTPEEISIETCS TEXHUUECKUMU METOAaMH M OrpaHUuYeHUsIMU CHUCTEMBI.

3.23. bauk u Knuent norosopuiuck o Tom, uto KnueHTt moxet noanuceiBath B Cucreme Ilaker(-
bl) OJEKTPOHHBIX JOKYMEHTOB. Jlns meneit mnoamucaHusi DieKTpoHHOM mnoanuchio [lakera
DJIEKTPOHHBIX JIOKYMEHTOB MOXET HCIIOJIb30BaThCsl cocTaBiieHne JlaiimkecTta OJIEKTPOHHBIX
JOKYMEHTOB, BXOISIIUX B dopMupyeMblii [lakeT DIeKTPOHHBIX JOKYMEHTOB, C TMOCIEAYIOUIUM
npeoOpa3zoBanrem Jlaipkecta ¢ moMOMIb0 XA1I-QYHKIMY U TTOAIMHUCAHUEM TTOJYyYEeHHOTo OJloKa
JaHHBIX (UKCUPOBAHHOTO pa3Mmepa OieKTpoHHOW mnoxanuceio. DopmupoBanue [lakera
DIEKTPOHHBIX JOKYMEHTOB OINPEAEIISIETCS TEXHUUECKMMU METOIAMH U OrpaHUYeHUSIMU CHUCTEMBI.
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3.24. baax u Knment noroBopwiuch 0 TOM, 4yTo B CHCTEMYy MOTYT OBITh HMIIOPTUPOBAHBI

(3arpy>keHbl) (aiibl M aHHBIC W3 BHEUTHUX MO OTHOMICHHIO K CUCTEeME HMCTOYHUKOB C IIEIBIO

dbopmupoBanus B Cucreme DIEKTPOHHBIX JOKYMEHTOB U/ [lakeToB D11eKTPOHHBIX JOKYMEHTOB,

TpeOOBaHUS K KOTOPHIM OMPEICIISIIOTCS TEXHUYECKHMH METOIaMU U OrpaHndeHUsIMA CUCTEMBI.

3.25. bank u KinueHt nmoroBopwinch O TOM, uTo KiMEHT B Te€UeHHE BCEro cpoka JACHCTBUS

Hacrosimero CornameHusi 6e3 BBAAYM JOMOJHHUTEIBHON JOBEPEHHOCTH IPEICTABISET IMPABO

mobomy [lonb3oBarento 10 MOMEHTa OTHPAaBKU DJIEKTPOHHOTO JOKYMeHTa B baHk cHMMAaTh B

Cucreme DNEKTPOHHYIO MOAINKCH, HAJIO)KEHHYIO0 Ha DJIEKTPOHHBIN 1OKyMeHT Ilosb3oBarenem c

MIPaBOM MOJMHICH, BKJII0Yast DJIEKTPOHHYIO MOIKCH, HATOXKEHHYI0 HHbIM [lonb3oBaTenem ¢ mpaBom

MOATIHCH.

3.26. Jlna npenoctasnenus Knuenty gocrymna B paznen CuCTeMBbI, MpeIHA3HAYCHHBIN JJIs1 OKa3aHUs

Yenyru Opokepckoro obOcnmykuBaHus, KIIMEHT He mpenoctaBisieT B baHK JOMONHUTEIHHBIX

nokymeHToB. Mcnonbp3oBanue pazgena CucTeMbl, NpeJHA3HAYEHHOTO [UIsl OKa3aHus YCIyru

OpoKepcKoro oOCIyKMBaHHs, Tpenocrasisiercs Toinbko Ilomp3oBarenmsim ¢ IlpaBom moctyna

«IToanucanty, ucnonsaytouum Y 11 u onpenensembix KiimeHTOM caMOCTOSTENBHO B OPSIKE U HA

YCIIOBUSIX, YycTaHOBJIEHHbIX CornameHueM o OpokepckoM oOcimykuBanuu. [lopsinok nomaun

TOPrOBBIX M HETOPTrOBHIX MOPYYEHUN, a TaKKe COBEPIICHHE CHENOK (MOPSAOK W YCIOBHS HX

COBeEpILIeHUs ) B 0003HaueHHOM pazjeinie Cuctemsl perynupyercsa Cornamenrem 1 CorjialieHueM o

OpoKepckoM 00CTy>KUBAHUU.

3.27. Ucnonp3oBanue ACCUCTEHTa OCYyHIECTBIISIETCSl KITMEHTOM C y4eTOM CIIeTyIONUX YCIOBUH:

— Accucrent B OnnaifH-yaTe IpeqHa3HAYeH HCKIIOYMTEIHHO AJSl MPEAOCTaBICHUS OOIIei
MH()OPMAIITMOHHON MOACPIKKH;

—  Bcs uHboOpManus, mpeaoctapisieMas ACCHUCTEHTOM, HOCHUT CIpPAaBOYHBIA XapakTep U He
ABJIIETCS IOPUINYECKON, (PUHAHCOBOM WM MHOW KOHCYJbTallMEH, a TaKKe HE 3aMEHseT
O(UIMATBHBIX JOKYMEHTOB, YCIOBUI 0aHKOBCKUX MPOIYKTOB U CEPBHUCOB;

— KumeHt caMoCTOATENbHO ONpenenseT BO3MOXHOCTb HCIIOJIBb30BaHUS HHPOpMAINH,
MPEIOCTaBIEHHOM ACCUCTEHTOM, U MOXKET €€ MPOBEPUTH JIFOOBIMU TOCTYITHBIMU CIIOCO0aMH,
BKJTIOYAs TIOJTydeHre HHPpopManuu oT paboTHuka KOHTaKTHOTO 1IEHTpa;

— no xenanuto KnuweHrta, a Takxke B Ciy4a€ OTCYTCTBHS TEXHHUYECKON BO3MOXKHOCTH
ucnoip3oBaTh AccucreHTta, obOpamenue Knmenra nepenaercs paboTHuky KoHTakTHOrO
LEHTpa.

3.28. CTOpOHBI JOTOBOPWJIMCH O TOM, YTO B TEYEHHE BCErO0 CpOKa JEHCTBUS HACTOSIIETO

Cornamenus mexty bankom u Kiimentom ocyiecTBisieTcs: B3auMOJIeHCTBUE (BKITIOUAs TOTYYCHHE

nHpopmanuu U noanucanue nokymeHtoB OII) B memsix mHpopmannoHHoro ooMeHna banka c

HajoroBbiMu opraHamMu B pamkax AYCH Kiuenra. /laHHOe B3auMOI€WCTBUE OCYILIECTBISETCA B

nune [oanmucantoB Kinenra, SBISsIIONUXCS €IMHOIMYHBIM UCIIOJIHUTEIBLHBIM opraHnoM Kinenrta —

IOPUANYECKOTO JINIIA JTU00 UHIUBUAYATbHBIM MPEITPHHUMATEIIEM.

4. IIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. KnneHt 00s13aH:

4.1.1. ucnonb3oBath GyHKIHOHANT CHCTEMBI HCKIIIOUUTENBHO B paMKax peau3allii CBOUX MpaB U
0053aHHOCTEH, MPOMCTEKAIONINX U3 MOJIoKeHUH HacTosmero Cornamenus, nepenasats B bank ¢
ncnonb3oBaHueM CHCTEMBI TOJIBKO JOKYMEHTHI, Iepefadya KOTOPBIX MPESyCMOTPEHA HACTOSIIUM
CornamienueM, U He TOMycKaTh npuMeHeHne CHcTeMBl Kak CcpeAcTBa KOMMYHHKAIMK C TPETbUMU
JIMLIAMH;

4.1.2. B ciiydyae BHECEHHs U3MEHEHU B IeNCTBYIOINN cocTaB Ilosib30Baresnell, MMEIOMKX JOCTYI
B Cucremy w/wim usMmeHeHus oObema mpas [losmb3oBaTeneil NMPUMEHHUTENBHO K HMX paboTe B
Cucreme, Ilonp3oBatenu, nmoMuMo npenocrasieHuss KimeHTomM B baHK MONMHOrO KOMIUIEKTa
JOKYMEHTOB, YCTaHOBJICHHOrO HacTrosmuM CornameHneM, CaMOCTOSATENbHO OCYILECTBISIOT B
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CucreMe elicTBUS B COOTBETCTBUU € [1OpsSIKOM MOAKITIOUEHHUS;

4.1.3. B ciayuae or3biBa nosHomouuii Ilonb3oBareneit Ha coBepiieHue AeiictBuil B Cucrteme,
KOTOpBIE paHee ObLIN Mpe/cTaBiieHbl B baHk:

a) He3aMeIJIMTEIbHO B MHCbMEHHOM BHJE M3BECTHTH 00 3TOoM baHK, TMYHO 0OpaTHUBIINCH B
obciyxuBatouiee Knuenra noapasnenenue banka unu HanpaBuB B bank 3asBienue no Cucreme B
Buje DJ1. [Tybnukanus cBenennii 06 oTMeHe BbIIaHHOM KiTMeHTOM TOBEpEHHOCTH B OPHUITHATIEHOM
U3JIaHUHU, B KOTOPOM OMYyOJIMKOBBIBAIOTCS CBEACHUS O OAHKPOTCTBE, WJIM BHECEHHE HOTAPUYCOM
cBeneHUil 00 orMeHe KIiMEHTOM JOBEPEHHOCTH B PEECTp HOTAPHAIBHBIX JACHCTBUI €IMHOM
MH(OPMALIMOHHON CUCTEMbl HOTapHaTa WU MyOIUKaIus B JJI0O0M HHOM UCTOYHUKE HE CHUMAET C
Knmnenra o6s3aHHOCTH M3BeCTUTh BaHk 00 OTMEHE JOBEPEHHOCTH B MOPSAIKE, IIPETyCMOTPEHHOM
HacToAuM nyHKTOM. Eciiu 06 otmene posepeHHoctu KimeHnTt He u3BectuT baHk B ykazaHHOM
BbIle nopsake, KinueHt o0s3aH Bo3MecTHTh baHKy Bce moHecéHHbIe baHKOM B CBSI3U C TakuM
HEU3BeIllEHUEM YOBITKH;

0) ocymecTBuTh B CucTeMe neiicTBuUs (B COOTBETCTBHH C TIOPSIIKOM, IpeaycMOTpeHHBIM B [Topsike
MOJIKJIFOUEHUS) TI0 U3MEHEHHIO crucka [loanucanToB 1 UX MOTHOMOYHIA;

4.1.4. B ciryyae HEOOXOTUMOCTH BHECTH M3MeHeHHs B Perucrpannonnsie nannsie [loap3oBarenei:
a) mpenoctaBuTh B bank 3asBieHune Ha MOIKIOYECHIE/M3MEHEHUE/OTKIIIOUEHUE TTOJIb30BaTeIe OT
cucrembl bank-Kiment/na Beimagy ycrpoiictea USB-token B AO «Paiiddaiizendbank» mo gopme
banka (ITprnoxenue Ne6 k CoramnieHuro);

0) ocymectButh B CHcremMe JeWCTBUS B COOTBETCTBHM C [lOpSAKOM TOIKIIOUEHHS 10
noakimouenuto [lonp3oBaresnei;

4.1.5. KOHTPOIMPOBATH CPOK ACHCTBUSA MOTHOMOYMH Bcex [lonmp3oBareneii;

4.1.6. oCcyIIECTBIATh KOHTPOJb 3a Hcnoib3oBaHueM [lonp3oBatensimu CucTeMbl B COOTBETCTBUH C
ycioBUsAMHU HacTosuiero CoriameHus;

4.1.7. obecnieunBaTh KOH(MUIEHIIMATBHOCTh Peructpannonnsix qaHHbix u Kiouei;

4.1.8. BbimonHATh TpeOoBanus Ilopsinka mnonkmroueHuss W PykoBojacTBa MO MCIOJIB30BAHUIO
Cuctemsl o yctanoBke CK3U u oprann3oBaTh BHyTPEHHHH PeKUM (PYHKIIMOHUPOBAHUS pabounx
MecT Tipu padote ¢ CuctemMoit TakuM 00pa3oM, YTOOBI UCKIIOUYUTH BO3MOXKHOCTH MCIIOJIb30BaHUS
HeynonHoMoueHHbIMU Juilamu CK3U, Peructpaumonssix nansbeix Ilonb3oBareneif, a Takxke
Kiroueir;

4.1.9. B cnyuae oOHapykeHusi B CuUCTeMe HECaHKIIMOHUPOBaHHBIX KimeHTOM omepanuii u/uim
BO3HUKHOBEHHUS y Hero noao3penuil B Komnpomeranuu Peructpannonssix ganHbix u/winu Kioueit
ITonb3oBarenei:

a) HEMEJJICHHO COOOIINTH O TAHHOM (PaKTe U BCEX U3BECTHBIX €My OOCTOSTENHCTBAX B baHK JTI00BIM
JOCTYITHBIM cI1ocoOoM (110 Tenedony, coobienuem B CuctemMe Uil NTMCbMEHHO) U HEYKOCHUTEIBHO
CJIeIOBaTh yKa3aHUsIM, [TOJIyY€HHbIM OT baHka;

0) nmpenoctaBuTh B bank 3asBieHne Ha NOJKIIOUEHHE/U3MEHEHUE/OTKIIOUEHUE TT0JIb30BaTeNel OT
cucrembl bank-Knnent/na Beimauy yctpoiictBa USB-token mo ¢opme [lpmnoxenuss Ne6 k
HacTosAmemMy CorylalieHuIo 17 Ioay4deHust HoBbIX CpencTB 10CTyna;

4.1.10. obecnieunts ycnoBus xpaneHus Kiroueil anexkrponnoit noanucu Ilons3zoBaTensam ¢ nmpaBom
MOAIHNCH, UCKIIodarolue Komnpomerannio Kirouei;

4.1.11 obecnieunth KOHGUAEHITUATEHOCT OTHOPA30BHIX KOJIOB;

4.1.12. cBOeBpeMEHHO OIUIAYMBaTh Y CIIyTH, OKa3biBacMble bankom 1o Hactosuiemy CorlanieHuio,
cornacHo Tapudawm;

4.1.13. ucnonb30BaTh NpeAOCTaBIeHHOE baHkoM mporpamMMmHoe obecredueHue TOJIBKO s Iieneid,
ornpezaeneHHbIX CornaneHueM, CaMoCTOSTEIbHO HE U3MEHATh U He MOAU(PHUIIMPOBATH MPOTPaMMHOE
obecniedeHrne CUCTEMBI.

4.1.14. yuursiBarh, 4to 11 00€CTIeUeHNs O€30MTaCHOCTH HE PEKOMEHIYETCS UCIIOJIB30BATh OJTHO U TO
ke MobunbHOe ycTpoHCTBO Uit paboTel B Cucreme/ MoOuIbHOM MpuiioxkeHun/ MoOuibHOM
npunoxenun «Pariddaitzen buznec [1moc» u mpuema cmc-coobmeruit ¢ OTHOPa30BBIM KOJOM.
4.1.15. obecneuyuTh COXPAaHHOCTb MOOUJIBHBIX YCTPOWCTB C YCTAHOBJICHHBIM MOOUIBHBIM
npuinoxenneM/ MoouipHBIM nipuiiokenneM «Paiiddaiizen busnec [lnrocy, a Takke MoOMIBHBIX
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YCTPOMCTB, HOMEpAa KOTOPBIX 3apeructpupoBanbl B banke mis neneit nonyuyenus [lonb3zoBarenem
OnnopazoBoro koga («SMS-OTPy). B ciyuae yrepu MoOHIBHOTO YCTPOWCTBA C YCTAaHOBJICHHBIM
Moo6wibHBIM TiprIOKeHHEM/ MOOMIBHBIM NIprtoxkeHueM «Paiiddaiizen buznec [Tnrocy, paBHO Kak
1 MOOWIBHOTO YCTPOICTBA, HOMEP KOTOPOTO 3aperucTpupoBaH B baHke i 1ieneld MmoaydeHus
[Tonp3oBarenem OaropaszoBoro koja («SMS-OTPy), HezamenmuTeabHO OTKIIOUUTh «SMS-OTP» B
Cucreme wiu npouHpopMupoBath baHk.

4.1.16. uadopmuposats Ilonp3oBaTeneit ¢ mpaBoM noanucu, KimeHTa o HEIOMyIICHUH CUTYyaIui
nepenoyiHeHus mamsiTé MoOUITBHBIX YCTPOUCTB, YTO MOXKET CTaTh MPEMSITCTBUEM IS IPUEMa CMC-
coobmieHuit ¢ OTHOPA30BBIM KOIOM.

4.1.17. umadopmupoBath baHk, B ciydae 3aMmeHbI/yTepu 3apeructpupoBanHoi SIM-kapTbl
[Tonp30Barens ¢ mpaBoM MOJIUCH IyTEM HampapleHUs NUchMa B baHK, B TOM YuCIe MOCPECTBOM
Cuctemsl, nognucanxoro YOI, ¢ unpopmanueii o Heooxoaumoct ooHosneHust IMSI st Homepa
tenegoHa <ykazvleaemcs Homep menedh)oHa>, TPUHAUICKAIIETO YIOJTHOMOYCHHOMY JIHILY
<ykasvigaemcs PHUO ynonnomouenno2o auya™> J1Jist IPpOJOJKEHUS UcTionb3oBaHus « SMS-OTP».
4.1.18. Knuent HactosimiuM faét banky nmopyueHue u coriiacue Ha nepeaady Jiro0oil mHpopmMauu
(B TOM umcIe, HO HE UCKIIIoUasi, 0 cede, cuerax U onepanusx), Koropas noixydeHa bankom B xojne
otHomeHuit ¢ Knuenrom u Oyner HanpasieHa bankom Kinenty B ero nntepecax, Ha 11000 aapec
AJIEKTPOHHOU MOYTHI, mpenocTtaBieHHb Knuenrtom (umnmu [logmucanTom) B bank B kadecTBe
KOHTaKTHOTO aJipeca 3JEKTPOHHOW MOUTHI, U Ha J000i HoMmep TenedoHa, MPEeAOCTaBICHHBII
Knuentom (nnu Ilognucantom) B KauecTBe KOHTAKTHOIO HoMepa TenedoHa, a Takke o Cucreme,
B TOM uncie 1yist nepenayn bankom no Crucreme m00BIX FOPUIUIECKH 3HAYUMBIX cooOtienuit. [Ipu
sToM, KITMEHT OITBEPIKIAET, YTO O3HAKOMIICH C TEM, UTO JICKTPOHHAsS TI0YTa U Tele)OHHASI CBS3h
HE SIBJISIIOTCS KaHallaMU  CBSI3U, OOECIEYUBAIOIIMMHU MAaKCHUMAaJbHYI0 CTEMEHb 3aIlUThI
nepenaBaeMoil o HUM HMH(pOpMAMM, W OTKA3bIBACTCS OT JIIOOBIX NpeTeH3Wi (B TOM YHCIIE,
MaTepuaIbHbIX) K BaHKy B CBSI3U € TeM, YTO B pe3yJIbTaTe MCIOIb30BAHMS JaHHBIX KAaHAIOB CBS3H
uH(popManus, nepenaaBaeMasi ¢ UX MOMOIIbI0, MOXET MOTCHIIMAIBHO CTaTh JOCTYMHOW TPEThUM
JUIaM, YTO MOKET TIOBJIeYh 3a COOOW HEraTUBHBIE OOCTOSATENbCTBA U/UIHU YOBITKH 1t KitneHTa.
Jlnst oOHOBNIEHUS W/WJIM JIOTIOJIHEHMSI YKa3aHHBIX B HACTOSIIEM ITYHKTE KOHTAKTHBIX JaHHBIX
Knuent nanpasnser B bank 3asBrnenue mo Cucreme B BHIE JOKYMEHTa CBOOOIHOTO ¢opmara,
noanucanHoro D1 unu Ha OyMaKHOM HOCHUTEIIE;

4.1.19. KnueHt o00s3aH nOpeAocTaBIATh, MO 3ampocy banka 1okyMeHTHl (MH(pOpMALUIO),
HEOOXOAUMBIE JUIsl HCMOJHEHUss baHkom TpeboBaHuii 3akoHogarensctBa P® B obnactu
MPOTUBOJECUCTBUS JIETANIM3alMK (OTMBIBAHUIO) JOXOJAOB, IOJYYEHHBIX MPECTYIMHBIM IIyTEM,
(UHAHCUPOBAaHUIO TEppopu3Ma U (UHAHCHPOBAHHUIO PACIHPOCTPAHEHUS OPYKHUS MaccCOBOIO
YHUUTOXKEHHUS, BKIIOYass HH(GOPMAIIMIO O BHITOJONpPUOOpETaTeNnsax, OeHeQUIIMApHBIX BIAJENblax
KrnuenTa, a Takke JOKYMEHTBI, COJIEp)KAIllME CBEIACHUS O CTPYKType cobcTBeHHOCTH KimeHra (c
MIPUJIOKEHUEM CXEMBbI, PACKPBIBAIOIIECH BCE YPOBHU BiajeHUs KineHToM 10 ypOBHs, Ha KOTOPOM
BIIAJIENTBIIAMU SIBJISIFOTCS TOJIBKO (pr3WUecKkue Jiuia, 1Mo 10 YpOBHS, Ha KOTOpoM Oomee 75% akiuii/
JoNiell HaXoJATCs B CBOOOMHOM oOpaiieHuu, Ju00 0 YPOBHS, HA KOTOPOM IPHU JaNTbHEUIIEM
PACKPBITHHU CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMI[A, KOTOPBIE B KOHEYHOM CUETE MPSMO HIIH
KOCBEHHO (Uepe3 TPEThUX JIUIT) BIAJACIOT (MMEIOT Mpeodiiaatoiiee yuyactue 6onee 25% B KanuTae)
KimentoM - IOpUAMYECKUM JUIIOM JIMOO HMMEIOT BO3MOXKHOCTH KOHTPOJUPOBATH JACHCTBUS
Knuenta). KnueHT mpegocTtaBisieT yka3aHHbIE JOKYMEHTHI (MH(OpMAINIO) JTHOOBIM JOCTYITHBIM
criocoboM (BKJIIOYast MPEAOCTaBICHUE OPUTHHAIIOB WM HaJIEKALUM 00pa30M 3aBEpEHHBIX KOMHA
Ha OyMa)XHOM HOCHUTENE, MPEIOCTaBIEHUE SJIEKTPOHHBIX 00pa3oB JOKYMEHTOB, MOJMUCAHHBIX
aHaJIOTOM COOCTBEHHOPYYHOW mnoamnucu, no Cucreme, NpeaocTaBlieHUE SJIEKTPOHHBIX 00pa3oB
JOKYMEHTOB C ajpeca >JIEKTPOHHOM NouThl, mnpeaocrtaBieHHoro Kiuentom B bank mnpu
YCTAaHOBJICHUU YIKOHOMHYECKUX OTHOIICHHUH (OOHOBJICHUH HICHTU(PUKAIIMOHHBIX CBEICHHN)).

4.2. KiimeHT UMeeT MpPaBo:
4.2.1. nmony4arp orT baHka KOHCyJbTalMu IO BOIpOcaM HcIosb30BaHUs CHCTEMBI B paMKax
peanu3aluy UM MpaB ¥ 00s3aHHOCTEH, MPOUCTEKAIOIINX U3 MOJOKEHNH HacTosimero CorameHus;
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4.2.2. B moboe BpeMs HHUIIMMPOBATh BHEIUIAHOBYIO 3ameHy Kimtoueid, mpemoctaBuB B baHk
3asiBiieHue no opme [punoxxenus Ne6 nHactosero CornamieHus;

4.2.3. orkmrovath Ycayry «SMS nmns busneca» 0e3 pacropskenus: Hactosimiero CorniameHusi B
MOpsiIKe, YCTaHOBJIEHHOM B myHKTax 3.13.1. HacTosmero CornamnieHus;

4.2.4. co3naBaTh M OTHPABIISITE B baHK DJIEKTPOHHBIE JTOKYMEHTHI B COOTBETCTBUM C [lepeunem
YCIIYT, MOTy49aTh HHPOPMAINIO 00 UCTIOTHEHUH DJIEKTPOHHBIX JOKYMEHTOB, IEPEIaHHbBIX B baHK;
OT3bIBAaTh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX MOJHOTO UCIIONIHEHUsI baHkoM;

4.2.5. pacropruyth Hacrosimee CornamieHue B TMOPSAIKE, MPETYCMOTPEHHOM pa3ieioM 8
CornamieHus Ipu yCJIOBHH MOTALICHUs 3a/I0JDKEHHOCTH 10 oriate Yciyr banka mo HacTtosemy
Cornaiienuo (B cily4ae HaJTIMYUsl TAKOW 3aJI0JDKEHHOCTH );

4.2.6. npeacraBnath [loanucantam mpaBa Ha ocyiecTtBieHue B CucteMe ACHUCTBHS OT UMEHHU
Kinuenra cornacno JloBepennoctu, Ha jedctBus B CucreMeé UM HUHBIM  JJOKyMEHTaM,
MPelyCMOTPEHHBIX HacTosIuM CorfaiieHueM;

4.2.7. ortkmodarh Ychnyry (aKTOPUHTOBOTO OOCTYKWBaHUS 0€3 pacTOpPKCHHsI HACTOSIIETO
Cornamenus, mytem mnpenoctaBieHus B bank 3assienus no ¢opme I[lpunoxenuss Ne6.1 k
Hacrosiiemy CorjamneHuio;

4.2.8. otkmoyarh [loamucaHToB, UMEIOMIKUX MPABO COBEPIIATH CAEIKU B paMKax YCIyrd oOMeH
BaJTIOT, 0€3 pacTopkeHus Hacrosuiero CornaimieHus, ImyTeM MpeAocTaBlieHus B baHk 3asBlIeHUs 110
dopme Ipunoxxenus Ne6.2 k HactosiieMmy CornaieHuio;

4.2.9. orpannumnBaTh npocMoTp IlmaTexxHpIx BeqoMocTeit B pamkax ucnoiHerus Cormamenwus 311
Monyns/3I1 npomyKTa U JOKyMEHTOB, BXOIAIINX B pa3faensl AKTeC, 3agBOK Ha OTKperieHue’, u
®daiinoB na otkpeiTHe®, n YBemomnenuit’ , u daiinos Ha NpuKperienue’, B paMKax HCIOTHEHHS
Cornamenus 3I1 mpoaykra mis I[lonb3oBateneit Cucrembl (nanee - Ilomp3oBaTenu B pamkax
Cornamenus 311 moaymnst/Cornamenus 311 mpoaykra) coriacHo MopsaKy, 0003Ha4eHHOMY B11.5.13
[Ipunoxenus  Ne2  k  Cornamenuto, NyTeM  MNPEeAOCTaBlICHUs  3asBICHUS  HA
MPEAOCTaBICHUE/OTKIIIOUEHHE POJU TMojb3oBarenss B cucreme «bank-Kmuent» 1o Qopme
[Tpunoxxenus Ne8 k CornamieHuro Ha OyMa)XHOM HOCUTEJNE UJIH B AJIEKTPOHHOM BHUJIE MOCPEICTBOM
Cucremsi.

4.2.10. Bpemenno 3abiokupoBaTh [lonszoBatenst B Cucreme i Cuctemy st [lomszoBatens B
nopsiike, mpexycMoTpeHHOM CoramieHueM.

4.3. BaHk 00s13aH:

4.3.1. Beimate Kimenty CpenctBa noctyna st [lonb3oBareneii B IOpAOKE U CPOKH,
peayCMOTpeHHbIe HacTosAmuM CorjameHueM, Ipu OJJHOBPEMEHHOM BbInojHeHun KinreHTtoM co
CBOECH CTOPOHBI BCEX HEOOXOAMMBIX JIEUCTBUMN, YKa3aHHBIX MO TEKCTY Hactosiero CornameHus u
€ro MPUJIOKEHNN;

4.3.2. xoHcynpTUpoBaTh KnueHnta mo Bompocam ucnoiib3oBaHusi Kinnenrom Cucremsl B pamkax
peanu3anuy UM MpaB ¥ 00s3aHHOCTEH, MPOUCTEKAIOIINX U3 MOJIOXKEHUH HacTosmero CorjanieHus;
4.3.3. BBIMONHATH pacnopsokeHus Kimenta o copeprinenuu omeparuii mo Cueram u 00ecrednTh
Knuenty noctyn x nndopmannu no CyeraMm Nmpu yCIOBUHU, YTO TaKOW JIOCTYI OCYLIECTBIISIETCS
MOCPEACTBOM HCIIONB30BaHUS JEHCTBUTENbHBIX PerucTpaninoHHBIX JaHHBIX W Kirouelt w/umm
OnHOPa30BBIX KOJIOB;

4.3.4. mpuoctaHoBuUTh oOciyxwuBaHue Kiwmenta B Cucreme B ciydae monydeHus ot KiueHta
CBEJICHMI O HECaHKIMOHWpOBaHHBIX KimeHtoM omnepanusx, Komnpomeranun PerucrpanimoHHBIX
nanablx w/wmn Kmroweid. [IpuoctaHoBieHHEe OOCTYyXKHBaHHUS OCYIIECTBIISETCS HAa OCHOBAaHUU
coobmenust Knmmenra B coorBercTBuu ¢ 1. 4.1.9. Hactosimero CornamieHus, 1l TOTBEPKICHUS
kotoporo KimeHT nomkeH HanmpaBuTh B BaHK NMHCbMEHHOE 3asBICHHUE, 3aBEPEHHOE MOJIUCHIO

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.
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ynostHoMo4eHHoro juna Kimmenra u ortuckom nevatu Knuenra, B redenue 1 (Ognoro) PaGodero
JIHSI C MOMEHTa onoBelleHus banka;

4.3.5. mpuHATH Bce Mephl sl yBenomiieHus: Kimmenra o GiokupoBke nocrymna [lonmb3oBatenei B
Cucremy B Teuenne 1 (OmHOr0) 9aca ¢ MOMEHTa OJIOKMPOBKH JTFOOBIMH JIOCTYITHBIMH CIIOCOOAMM:
coobuienuem B Cucteme (eciiu 3T0 TEXHUYECKH BO3MOYKHO) UITU 110 KOHTAKTHBIM TeJe(OHaM U/UH
azpecaM 53JIEKTPOHHON mouThl KimeHTa, JaHHBIE O KOTOPHIX HMMEIOTCA B IOPUIUYECKOM Jeiie
Knnenra B banke;

4.3.6. ne menee ueM 3a 5 (IlaTp) KaneHmapHbIX JHEW u3Bemarb KinueHrta o gare mpoBEICHUS
IUTAHOBBIX PAa0OT MO Mmojajep:kaHuio padoTtocrnocodHocTH CHCTEMbI, KOTOpbIE MOTYT NpepBaTh
noctyn Kinenra k nonp3oBanuto Cucremoil B nepuoy npuema bankom nepenaBaemsix 1no Cucreme
DJEeKTPOHHBIX JOKYMEHTOB, IyTeM myOnukanuu Ha caiite Cucrembl B cetu MHTepHeT w/mnu
ory0iukoBanueM nuHpopmanmu B Cucreme;

43.7. mpu BbBIXOAE U3 CTpos mporpammHoro obOecnedyeHus banka, oOecreynBaronIero
¢byskunonnpoBanne CHCTEMBI, a TaKK€ B HMHBIX CIIydasX HEBO3MOYKHOCTH IPEIOCTABICHHUS
Knuenty VYenyr nmo nHacrosuiemy CornamieHuio, HeMEJIeHHO u3Bemarh KiueHTa m1r00bIM
JOCTYIHBIM CTIOCO00M - coobmeHueM B Cucreme (€ciu 3TO TEXHUYECKH BO3MOXKHO) HITH I10
KOHTaKTHBIM TenedoHaM W/WiIM ajapecaM JJIEKTPOHHOW mouthl KimeHTa, JAaHHBIE O KOTOPBIX
MMEIOTCS B ropuaudeckoM aeine Kimenra B banke.

4.3.8. okaspiBaTh Kimenty ycmyru cornacHo pacrnopstkenusiM ero llommucantoB B Cucreme,
neicTByromux corinacHo /loBepeHHocTH, Ha AelicTBUA B CUCTEME U HA OCHOBAaHUM IIPOYUX ITyHKTOB
HacTosmero CornamieHus;

4.3.9. BeImonHATE pacnopsbkenus Kimenta B paMkax Yciayru (pakTOpuHTOBOTO OOCITYKMBAaHUS U
obecneunts Knmentry moctyn k uHdopmanuu no Cueram OpHU YCIOBHM, YTO TaKOW HOCTYII
OCYIIECTBIISETCSl MOCPEICTBOM HCIIOJIb30BAHUS JEHCTBUTEIbHBIX PerucTpallioHHBIX NAaHHBIX U
Kiroueit;

4.4. Bank UMeeT NPaBo:

4.4.1. 6nokupoBath aoctyn llonmp3oBareneln k ¢yHkunoHamy CucreMbl 0e3 HpeaBapUTEIBLHOTO
yBenomienus Knmenta, ecnm, nmo MHeHMio baHka, Takas mepa HeoOxoaumma st obecrieueHus
6esonacHoctu Cucrtembl W/uin o0ecriedueHuss M 3amuThl MHTEepecoB Kimenrta, nubo B ciydae
nonyyeHus bankom nHpopmanuu, BeIHYkAaomel bank noctynute noJoOHbIM 00pa3oMm;

4.4.2. otkazate Knuenty B mpueme u ob6padotke DI, comepxkaiero pacropspkenue Kimenta o
coBepuieHHH onepanuii mo Cueram, noanucanHoro OII, D] B pamkax Yciyru (GakTopuHIoBOro
oOcmy>xuBanus, noanucanHoro D1, win octaBUTh ero 0€3 UCTOMHEHHUS, B CIyYasX:

— O0OHapy»XeHHs OIHUOO0K, TonylieHHbIX KineHToM mpu ero ohopmieHuu,

— ecid, 1o MHeHuo baHka, eCTh NpU3HAKM HECAHKIMOHUPOBAHHOIO JOCTyHa W/Win
Komnpomeranuu Peructpanuonnsix qanabix w/unu Kitoueit [lons3zoBareneit,

— HenpeacTaBieHus KiueHTOM HEoOXOAMMBIX JOKYMEHTOB, MOATBEPKAAIOIIMX OCHOBAHUE
coBepuieHust omnepanuun 1o Cyery, eciMm 3TO NIPEIyCMOTPEHO  JEHCTBYIOIIUM
3akoHoAarenbcTBOM  Poccuiickoit  @exepani WM JOTOBOPOM  (COIUIALLIEHHEM),
3axitoueHHbIM Kimnenrom ¢ bankowm;

— HecooTBeTcTBUs IMSI nHpOopManmu, MpeaoCTaBICHHOW ONEePaTOPOM MOOUIILHOM CBS3H TI0
HOMEpY MOOMIJIBHOTO TenedoHa [Tonbp3oBarens, IPEeOCTaBIEHHOTO
[Tonp3oBarenem/Kimmentom nipu noakioueHnn yeiayru «SMS-OTPy;

— TIPEBBILICHUS JTUMHUTOB, YKa3aHHBIX B I1. 3.4.1. HacTosmero Cornamenus, Mpu COBEPLICHUN
ornepanuii ¢ ucrosnb3oBanueM «SMS-OTP».

4.4.3. He IpUHUMATD JJOKYMEHT B BUJI€ IPOU3BOJILHOTO JJOKYMEHTA B BUJI€ TEKCTOBOTO COOOILIEHUS
WM TIPOM3BOJIBHOTO JIOKYMEHTA C BJIOKEHHBIM (haiijioM (B TOM umciie, coaepxaiiero CkaH-KOMuu
JOKYMEHTOB), €CJIM JaHHBIA JTOKYMEHT J0JDKeH ObITh B CucTeMe OQOpMIIEH C MCHOIb30BAHUEM
OnekTpoHHOW ¢GOpMBI U/WIM  0COOBIe TpeOoBaHUS K €ro O(QOPMIICHUIO MPEAbIBISIOTCS
3akoHojaTenbcTBOM Poccuiickoit ®enepanun/ HactosumM CornameHUeM/UHBIM  TOTOBOPOM
(cormamenuem), 3akaoueHHbIM Kimnentom ¢ bankow;
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4.4.4. orTka3aTb B TIpUEME HAIPABJICHHBIX B JJEKTPOHHOM BuAe no Cucreme CkaH-KOMHUI
JOKYMEHTOB, B TOM 4HCJI€ 0OOCHOBBIBAIOIIUX MPOBEACHUE BAIOTHBIX ONEpPALlUii, €CIIM KaueCTBO
OTCKaHMPOBAHHBIX KOMUii (00pa3oB) HE MO3BOJSAET baHKy NMpoYMTaTh W/WUIM OJHO3HAYHO MOHATH
COZIepPKALTYIOCS B IOKyMEHTE HH(OPMAIIHIO;

4.4.5. ecnyn HOpMaTUBHBIE aKThl B 00JIACTU BAJIFOTHOTO KOHTPOJIS MPEIyCMaTPUBAIOT 00S3aHHOCTD
KiuenTta o1HOBpEMEHHO NPeAOCTaBUTh B baHK KOMIUIEKT JOKYMEHTOB (B TOM YUCIIE, IOKYMEHTbI
JUIA 1IeJIel BAIIOTHOTO KOHTPOJIS B BUIE DJICKTPOHHBIX (HOPM, AJNEKTPOHHBIE JOKYMEHTHI B BUJE
MPOU3BOJILHOTO  cooOmeHus  (copepkamme wuH(pOpManuio, HeoOxonumyroo banky — ams
OCYIIECTBJICHUS BAIIOTHOI'O KOHTPOJS, B YACTHOCTH, JJISl MOJIUCAHMS JTIOKYMEHTOB BaJIOTHOTO
KOHTpoJs1), CKaH-KONMHM JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEJCHHE BAIIOTHBIX OIEpAlUH,
MpUKperUieHHbIe K noanucaHHomy Ol anekTpoHHOMY COOOIIEHUIO (MTMCbMY) WIIA TOKYMEHTY IS
Lelel BAJIIOTHOIO KOHTPOJS), NMPUHUMATh TaKW€ JOKYMEHTHI TOJBKO IIPU YCJIOBHM, UTO BCE
BXOJISLINE B KOMILJIEKT JOKYMEHTHI mpencraBiensl no Cucreme B Teuenue 1 (Onnoro) Pabouero
JHS;

4.4.6. orkazarb B mnpueMe JOKyMeHTOB 1o Cucreme B Buae CKaH-KONHMM JOKYMEHTOB, €CIIU
3akoHOJaTenbCcTBOM  Poccmiickoit ~ denepanuu  W/WiaM  HOPMAaTHBHBIMH — akTaMH  baHka
Poccun/noroBopom (cornamenuem), 3akitoueHHbIM Knuentom ¢ bankom mpemycmoTpeHa
obs3anHOCTH KineHTa npeocTaBuTh JOKYMEHTHI B baHk B opurunane;

4.4.7. oTka3atb B mpueMe JNOKyMeHTOB KimeHTa B BHUAE DJIEKTPOHHBIX (POpPM, MPOU3BOIBHBIX
COOOIICHUH, B TOM YHCJIE, C TPUKPEIIeHHbIMA CKaH-KOMUSAMHU JIOKYMEHTOB, B CITydae HEBEPHOTO
ykazanus Kinentom Homepa Cuera(-oB), K oONepalusM IO KOTOPOMY(-bIM) OTHOCSITCS
nepelaBaeMble JOKYMEHTBI;

4.4.8. otkazath KimieHTy B OT3bIBE paHee nepeqanHoro B bank D1eKTpoHHOro JOKYMEHTa, €ClIU Ha
MOMEHT nocTyrieHus TpeboBanus Kimenra 06 oT3p1Be DJIEKTPOHHOTO JTIOKyMEHTa, baHkoM ObLTH
COBEpIICHBI JACHCTBUS MO HCHOJHEHHIO YKa3aHHOTO DJIEKTPOHHOIO JOKYMEHTA, JEJarollhe ero
OT3bIB HEBO3MOXKHBIM B COOTBETCTBUM C IOJIO)KEHUSMH JIEHCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit @eaeparuu u/uim noloKeHUsIMU HOpMAaTUBHBIX akToB banka Poccuu;

4.4.9. npuoctanoButs Knuenrty/Ilonb3oBarento noctyn k ¢pyHKuuoHany CUCTEMbI U/WIIK OTKA3aTh
KnuenTy B mpreMe OoT HEro pacnopsKeHUH Ha poBeieHue onepanuii no Cuery, nognucanssix Ol
nociie mpeaBapuTenabHoro mnpenynpexaeHus Kiumenta o6 3Tom m100bIM AOCTYNHBIM baHKy
crocobom B3aummojeiicTBusi ¢ KimeHToM, B cCiy4asx BBISBICHHS B JesTenbHOCTH KiueHta
MIPU3HAKOB HEOOBIYHBIX OIEpALMi U CIETIOK, B LIENSAX HCIIOJIHEHUS TpeOOBaHUN 3aKOHOAATEIbCTBA
P® B ob6nmacTi mpoTHBOICHCTBUS JieTanu3aliy (OTMBIBAHUIO) JOXO/IOB, MOTYYSHHBIX MPECTYITHBIM
myTeM, (PMHaHCHPOBAHUIO TEPPOPHU3Ma U (PMHAHCUPOBAHUIO PACIPOCTPAHEHUS OPYKUSI MACCOBOTO
YHUYTOXKEHUs/HenpeaocTapnenus KnnentoMm mHopManuu (10KyMEHTUPOBAHHBIX CBEJCHMI) IO
3anpocy banka, HeoOxoaumon myis ucnoiHeHus bankom TpeOoBaHuii 3akoHOAaTenbcTBa PD B
o0JacTd TPOTHBOJCHCTBUS Jeraau3anud (OTMBIBAHUIO) JOXOJIOB, MONYUYEHHBIX MPECTYMHBIM
myTeM, (PMHaHCHPOBAHUIO TEPPOPHU3Ma U (PHMHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKHUS MAaCCOBOTO
YHUYTOXKEHHUS, B TOM YHUCIIE JIOKyMEHTOB, COJepXalllie CBEJCHUS O CTPYKType COOCTBEHHOCTH
KrnuenTa (c mpuiiokeHreM cXeMbl, pacKpbIBarollei Bce ypoBHHU BiiajieHus: KiimeHTom 10 ypoBHs, Ha
KOTOPOM BJIa/Ie/IbIIaMH SBJISIOTCS TOJIBKO (PU3MYECKUE JUIa, MO0 10 YPOBHS, HA KOTOPOM Ooiiee
75% akmuit/ moneil HaxomATcsi B CBOOOJHOM OOpalieHHH, JUOO0 J0 YpPOBHS, HAa KOTOPOM TpH
JaTbHEHIIEM PacKphITUU CTPYKTYpPbl COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOpPbIE B KOHEYHOM
cyeTe MpsMO MM KOCBEHHO (Yepe3 TPEThUX JIMI) BIaACI0T (MMEIOT Ipeoldiiaaroliee yuyactiue oosuee
25% B xanuTasne) KIMEHTOM - IOPUIMUECKUM JHMIIOM JIHO0 UMEIOT BO3MOXKHOCTh KOHTPOJIHUPOBAThH
neiictBust Kiimenra), B ciyuyasix BBISIBJIEHHUS NPU3HAKOB, MO0 MHEHHMIO baHka, HE COOTBETCTBUS
omnepaluii U CAETOK 3aKOHOJaTeabCcTBY P® miau BHYTpEeHHHM JOKYMEHTaM M mpoienypam banka
n/nmn adpdunupoBaHHbIX TUl banka, u/wnM rpynnsl Jull, K KOTOpod npuHaanexutr bank. B atom
ciyyae KimeHT myiss oCylIecTBIEHHMSI pacyETHBIX Olepaluil BOpaBe MNPEAOCTaBIATh B baHk
HaJuIexaluM o0pa3oM odopMIIEHHBIE pacHopshKEHHUs Ha IpoBeneHue onepauuu no Cuery Ha
OyMa)XHOM HOCHUTENIe C MPUIOKCHHEM JIOKYMEHTOB, 3ampalinBacMblXx baHkoM (Ipu HATUYUH
COOTBETCTBYIOIIIEro 3anpoca banka);
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4.4.9.1. otkazats KnueHTy B mpueMe OT HETO paclopsDKEHUN Ha TTpoBeieHue oneparuii mo Cyery,

noanucaHHelx O, kKak He mpolIeIKUX TPOLEAYPY IPUEMA K UCIIOJHEHUIO, B CIIy4ae BbISIBICHUS

CBEJICHHUI HEraTUBHOI'O XapaKTepa B OTHOIIEHUH Jes10BoM penyranuu Kinuenra u(umm) nun,

cBsi3aHHBIX ¢ KitmenToM, coeprkamuxcs B 00IIEJOCTYHBIX HICTOUHUKAX U (MJIM) HICTOUYHUKAX,

JOCTYNHBIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;

4.4.10. MoauduIMpoBaTh  mporpaMMHOe  obecriedeHne — baHka, obecrnieunBaroIee

¢byHkunonuposanue CUCTEMBI;

4.4.11. cnucsiBatk co Cuera(-oB) KimeHnTa cyMMbl IEHEKHBIX CPECTB B CUET OIUIaThl Y ciyr baHka,

npuunTaromuxcsa banky no Hacrosiiemy Cornamennto. Hacrosinm Kinnent npenocrasiser banky

coriacue (akuent) Ha cnucanue co CueroB Knuenrta B Bamore PD uinm MHOCTpaHHOM BaIoOTE,

OTKpPBITBHIX B baHke (B TOM yHCiie OTKPBITBHIX B OYAyIIEM), CyMM JEHEXKHBIX CPEJCTB B CUET OILIATHI

yciyr banka, npuumraromuxcs banky no Hactosmemy CornameHuto. CTOPOHBI INPU3HAIOT

YKa3aHHOE B HacTosleM myHKTe CornameHus JONOJHEHUEM KO BCEM JOTOBOpaM, 3aKIFOYEHHBIM

Mmexny Kinnentom u bankowm, Ha ocHoBanuu koTopbix Kinenty B banke otkpeiTel Cuera;

4.4.12. npuoctaHoBUTH OKazaHue Yciyr Knnenty B Cucreme B OAHOCTOPOHHEM IMOPSAKE B CIIyYae:

—  obpasoBanus 3ag0/keHHOCTH KimeHTa 1o oruiate Yciayr, OKa3bIBa€MbIX 10 HACTOSILEMY
Cornamenuto, B Teuenue 3 (Tpex) kaneHIapHbIX MECALEB MO, 3a UCKIIOUEHUEM Y CIIyTH
«SMS s busneca». B cimyuae oOpasoBanus 3anomkeHHOCTH KimeHTa mo orutare Y ciyru
«SMS s busneca», Ycayra NOAJIEKUT OTKIIOUYEHUIO B COOTBETCTBHM C YCJIOBUSMHU
CornameHus;

— B cuayyae ykazanus Kiumenrom/Ilonb3oBaTenieM HeBEepHOro HoMepa TenedoHa IpH
noakItoueHuu Kk Ycenyre «SMS mist buznecay unu «SMS-OTPy;

— §Opu HanmuuuM |y baHka oOcCHOBaHMM TonaraTh, 4YTO HOMep TenedoHa, paHee
3apeructpupoBanHbiii B banke mis npenocraBinenus Yciyru «SMS s busnecay unum
«SMS-OTP», 6onee ne npunaanexut Knuenty (konkpernomy [lonb3oBarernto).

BozoOHoBnenune okazanus Yciyr KimeHTy oCcyIecTBisieTcs TOABKO mocie noramenust Kimenrom

33JI0JDKEHHOCTM M Ha OCHOBAaHMM NoOCTynuBIIEero B baHk mnuceMeHHoro 3assieHus Kimenra,

3aBEpEHHOr0 MOANKCHIO YIOJHOMOYEHHOro uia Knuenra u orruckom neuatu Knuenra (npu ee

Hanmuuu y Knuenra).

4.4.13. pactopruyTh HacTosiee CoraiieHue B ciiydae Hernoramenus: KimmeHToM 3a/10J5KeHHOCTH

o orulate YchOyr, OkKas3blBaeMbIXx MO HacrosimeMy Cornamenuto, B TedeHue 6 (Illectn)

KaJIeHAApHBIX MeECALleB, C MOMEHTa BO3HHMKHOBEHHUS 3aJJ0OJUKEHHOCTH II0 oOIulate YChyr,

oKa3piBacMbIX 1o Hacrosuemy Cormamenuro. [Ipm 3ToM Takoe OIHOCTOPOHHEE PacTOPKEHHE

Cornamenus bankoM He MOxkeT paccMarpuBaThesi KilMEHTOM Kak BO3MOYKHOCTb HE MPOU3BOAUTH

MOTAUIEHUs] CYMMBl 3aJI0JDKEHHOCTH Iiepell baHKOM 3a oOKa3aHHbIE B paMKax HACTOSILErO

Cornamenus Yciyr;

4.4.14. He OCYIIECTBIATH TEXHUYECKYIO MOIJIEPKKY MOOUIBHOrO mpuiiokeHus/ MoOuiIbHOTrO

npunoxenus «Paitpdaiizen busnec [lmocy», Bepcust KOToporo HuXxe npenpaymero MoouasHOro

npuioxenus/ MoounsHoro npunoxenus «Paiiddaitzen busnec Intocy, BeimymenHoro bankowm;

4.4.15. B uensix obecrieueHHst 3alUThl UHTEpecoB KIIMEHTOB, a Takke /1715 BHIOJHEHUS! TpeOOBaHUI

3akoHoJaTenbcTBa PP mpoBoauTh uaeHTH(UKaLUIO0 ycTpoiictBa KimeHTa, ¢ MCHONIb30BaHUEM

KOTOpOro ocymiectsisiercss goctyn B Cucremy u (wim) MoOunpHOE NpuiokKeHHE U (HIIN)

Mob6uisHoe npunoxkenue «Paiiddaiizen busnec [lmocy. Mubopmarys, nmoyueHHas B mpolecce

MpoBeJeHUS YKa3zaHHOW uaeHTu(dukammu (manee - Mubopmarus), MOXeT OBbITh HCHOJIb30BaHA

bankowm 11151 BbIsSIBIEHUS (PaTbCUPUIIMPOBAHHBIX AJIEKTPOHHBIX COOOIIEHUH IS 3aIIUTHI IEHEKHBIX

cpenctB KnuenTa ot nmpecTynHbIX AeiicTBuil TpeTbux yuil. MHbopmanus MoxeT ObITh mepegaHa
bankoM cnenuanu3upoBaHHON OpraHM3allMM JJI1 €€ HCCIEeNOBaHUSA M IpeacTaBiceHUs baHky
pEeKOMEHIalluii OTHOCUTENBHO aJIeKBaTHBIX Mep 3aluThl uHTepecoB KimenTtos, mpu 3ToM, bank

rapantupyer, 4ro MHdopmanus Moxer ObITh MepelaHa YKa3aHHOW OpraHu3alud TOJIBKO B

00€3TMUYeHHOM BHJIE, MCKIoUaromeM uaeHTuukanuio Kivenra manHoiW opranm3aruei. Kpome

toro, MHdopmarus npeacrapiasier coOoi MCKIIOYUTEIHHO TEXHUYECKHE CBEJICHHs 00 YCTpOWcTBE

Knuenra, ¢ ucnosip3oBaHueM (QpyHKIMOHANIAa KOTOPOro ocylecTBiseTcs ocTyn B Cuctemy, U He
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sBIsIeTCsl UHAHCOBOM MH(pOpMaIiel, nim nHdopMalruei, mpeIcTaBIsIoned co00i 6aHKOBCKYIO
WM UHYIO OXPAaHSIEMYIO 3aKOHOM TaliHy;

4.4.16. ycraHaB/IMBaTh TEXHUUYECKHE OIpaHUUYCHUs HA BXoA B CucTeMy, B TOM YHCIE IPH HATUYUH
HETHIMYHO aKTUBHBIX MONBITOK BXoja B CucreMy ¢ onpezneneHubix [P-anpecos / IP-nmuamna3onos, a
TaKXe B CIy4asx, IPelyCMOTPEHHbIX BHYTPEHHUMH JOKYMEHTaMM U mpouenaypamu banka w/mnm
apprmpoBaHHBIX MLl baHKa, W/WIK TPYMIIBI ML, K KOTOPOM MPUHAMISKUT baHKk;

4.4.17. ycraHaBIMBaTh CPOK JCHCTBHS BeO-CCBUIKU JUIS PErMCTPAIMU\BOCCTAHOBIICHUS IOCTYIIa
ITons30Barens B cucreMy;

4.4.18. oTka3zaTh B mpuemMe DJEKTPOHHBIX JOKYMEHTOB, HampaBieHHbIX Kinentom no Cucreme,
neperaya KOTOPbIX HE MpeaycMoTpeHa HacTtosmuM CorjameHueM WM HUHBIM JIOTOBOPOM
(cornamenueM), 3aKiI04eHHBIM Mex 1ty Kiuenrom n bankowm;

4.4.19. nanpasnare Knuenrtam B Cucreme nuceMa ¢ nuHpopMmarued 00 M3MEHEHHUSIX HaCTOSIIETO
Cornamenus, Tapudax, HOBBIX NPOJYKTax, UHbIE HOBOCTH, a TaKXe COOOIIEHUS PEKIAMHOIO
XapakTepa, ecJIi UHOM crioco0 yBe1OMIICHHUS )11 KOHKPETHBIX CIIydaeB MPsIMO HE yKa3aH I10 TEKCTY
Hacrosero CornamnieHus;

4.4.20. npocmatpuBath 3anoiHeHHbie Kimmentom B Cucreme 111aGmonsl, DieKTpoHHBIE (OPMBI,
DJNEeKTPOHHBIE JOKYMEHTHI B CiTy4asxX, 0003Ha4eHHbIX B I1. 3.21 Cornarienus;

4.4.21. orkazats Knuenry B npueme u oopadorke D], comepxaiuero pacnopsikenue Knuenra o
COBEpPLICHHUH JIFOOBIX JEHCTBHIM, BKIIIOUas coBepIleHue cienok, noanucanuoro D11 IMonnucanra B
pamkax Yciyru OpoOKepcKOro OOCTyKHBAaHMS, WIM OCTaBUTh €ro 0e3 HWCIIONHEHHUS B CIydYasXx,
npenycMoTpeHHbIx CornamienneM o OpoKepcKkoM 00CITy )KUBaHUU.

4.4.22 B OIHOCTOPOHHEM IMOPSIKE YCTAaHOBUTH B OTHOIICHUH [losb3oBaTeneil orpaHu4eHHs] Ha
coBepuieHue JneiictBuil B Cucrteme, BKIO4as OJOKUPOBKY (yHkiMoHana CuCTeMbl, a TaKxke
O6mokupoBKy noctyna B Cucremy 0e3 mpeaBapuTeabHOTO yBenomiieHust KireHnra, B ciaydasx eciu
Takue JAEHUCTBUS HEOOXOOUMBI JAJsl oOecriedeHus COOJIIOJIEHHs 3aKOHojaTeNbcTBa Poccuiickoit
®denepanuu, B TOM 4Hcie B ciayyae BKItoueHUs [lonb30Barens B peecTp KOHTPOJIUPYEMBIX JIUIL B
COOTBETCTBUM C TOPSAIAKOM, YCTaHOBJIEHHBIM 3aKoHozaTenbcTBoM Poccuiickoit denepaunu. B
cllydae €cClId Takue JEWCTBUS HEOOXOAMMBI IJsi oOecreueHus: COOJIIO/IEHUs] 3aKOHOJATeNbCTBA
Poccuiickoit ®@eneparum, a Takxke Mpu HaMmuuu B banke nHpopmanuu o BkimoyeHuu Kimenra —
MHIUBUAYAIbHOTO NpeanpuHuMatens, KiaumeHta — sBISOLIErocs JHLOM, 3aHUMAIOIUMCS B
YCTaHOBJICHHOM 3aKOHOJATeabCTBOM Poccuiickoit denepanuu mopsIKe 4aCTHOW IMPAKTUKOW, B
peecTp KOHTPOJIUPYEMBIX JIUI] B COOTBETCTBUH C MOPSJIKOM, YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit ®Penepanuu, bank B oTHomeHnn Ttakoro KimeHTa, a Takke B OTHOLIEHUH
[Tons3oBarenent Takoro Knuenra Brpase B OTHOCTOPOHHEM NOPSAJIKE YCTAHABIMBATh OTPAHUYECHUS
Ha coBeplieHue neiictBuil B Cucreme, BKJIOYas OJOKMPOBKY (yHKUIMOHana CHUCTEMBbI, a Takxke
6510KMpOBKY foctyna B Cucremy 0e3 npeaBaputenbHOro yseaominenus Kinenra;

4.4.23. otkimoountsb Yeayry «SMS st buzneca» B ciydae oOpa3oBanus 3ajo0mkeHHocTH KinenTa
no ee omate B TeyeHue 1 (OnHOTo) KalleHJapHOro Mecsia 0e3 JOMOJIHUTEIbHOTO YBEIOMIICHHS
Knuenra.

4.4.24. orkazate Kmmenty B mopxmoueHnn yciuyru «SMS-OTP» wnm u3MeHeHMHM HOMepa
MOOMIIBHOTO Teje(oHa 1715 JaHHOU YCIYTH, a TAaKXKe MPUOCTAaHOBUTH okazaHue yciuyru «SMS-OTP»
B CITydae HEBO3MOXHOCTH noiydeHus nadopmaruu 06 IMSI TTonp30BaTens oT onepaTopa cCOTOBOM
CBSI3H.

4.4.25. i3MEeHUTH KaHaJl HarpaBiieHust nHpopMmanuy KimeHTy npu noaximroueHnn yeayra «SMS st
busneca» ¢ cmc-cooOmenuit Ha Push-yBenomienus u obpartHo (MpH HATUYUU TOJKIIOUYEHHON
yciyru MoOubHOE MPHUITIOKEHNE)

5. CTOUMOCTD YCJIYT 1 NOPAJOK OIIIATBI

5.1. Croumocts  Yecnyr mo  Hactosmemy  CorjamieHu0 W TOPSJAOK  OTUIAThI
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onpenenstorest Tapudammu.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEBBIMIOJHEHHE 1/WIM HEHA JIeKAIllee BHIITOJIHEHNE CBOUX
00s13aTenbCTB 1Mo HacrosimeMy COrNIalieHuIo, B TOM 4YHCJE, B COOTBETCTBUU C JIEHCTBYIOLIMM
3akoHoJaTeNbecTBOM Poccuiickoit denepanym.

6.2. baHk He HECeT OTBETCTBEHHOCTD 3a YOBITKH, TOHeCeHHbIe KilneHTOM B pe3ysbTaTe:

(1) Ttoro, yro Knnenrom banky Oblia mpemocTaBicHa HEMOIHAS, HETOYHAS U/WIH HEAOCTOBEpHAs
uHpOpMaLIUS;

(2) mecmocobnoctn Kimenrta wucmnonb3oBath (yHKIHOHAN CHCTEMBbI H3-3a COOEB/MOJOMOK
AnmapaTHBIX CpeACTB H/UiH cO0eB B paboTe mporpaMmHoro obdecneuenusi Knuenra, B Tom
YHClie, MOCTaBIeHHbIX KITneHTy TpeTbuMu InliaMu, U/ Ui, Koraa nHhopMaIus, noxy4eHHas
Kimuentom w/wim baHkoMm, oOkaszanach HETOYHOW, HETOJIHOW W/WIM HECBOSBPEMECHHO
MIPEIOCTABICHHOM B Pe3yNbTaTe TAKUX MOJIOMOK WU cOOEB;

(3) oTKNIOYCHUS JIMHUIA CBSA3M WU SHEPrOCHAOKEHHMS, a TAKXKE COOCB WIIH 33/ICPIKEK B JIOCTYIIC
K Ycmyram, npenoctaBisieMbiM —bankom  mocpeactBom  CUCTeMbI,  BBI3BaHHBIX
00CTOSITENILCTBAMU HETPEOI0JIMMOM CUJIBI;

(4) neiictuii Tpethux il B Cucreme B otHommeHnn Cuyera/CuetoB KineHTa, a TakyKe TEHEKHbBIX
cpeacTB, pa3MmenieHHbIX Ha Cyere/Cuerax, ¢ MCHOIB30BAHUEM PerucTpanioHHBIX JTaHHBIX
[Tonb3oBareneit u Kitoueit [TognucantoB u/mnu OgHOPa30BBIX KOJIOB;

(5) HecaHKIMOHMPOBAaHHBIX jAedcTBUA [lonmb3oBaTeneid W/WIM BHYTPEHHHX KOH(IMKTOB Ha
ctopone Knuenra (B 4acTHOCTH, B CIy4ae BO3HUKHOBEHHS JIOOBIX CIIOPOB O HEIEIEBOM
MCIIOJIb30BAaHUU JIEHEKHBIX CPEICTB IPHU OCYLIECTBIEHUHU omepauuil no Cueram Mexay
[Tonnucantamu, HaZleIEHHBIMU PaBHBIMU IIpaBaMu JocTyna B CucTteMy; MpH MOCTYIIJICHUH B
bank HammexamuM 00pa3oM  O(OPMIIEHHOTO  YMOJIHOMOYEHHBIM MpPEACTaBUTENIEM
roCyJJapCTBEHHOTO OpraHa cooOIIeHusl (IUCbMa, pelIeHHs, MOCTAaHOBJIEHUS, BBIMHUCKH),
noaTBeprkatolero Hanuuue y KimeHnra Hepa3peneHHOro BHyTpUKOPIOPaTUBHOTO Criopa U

T.1.);
(6) mapymenuss Kiwentom mnpaBuin mojib3oBaHus CuCTeMOM, yka3aHHbIX B I[lopsike
MTOJKJIFOUEHU S,

(7) mecrocobnoctn Kimmenta mcrnosb3oBath CHCTEMY H3-3a HECOBMECTHMOCTH MTPOIPAMMHOTO
obecnieuenus banka u nporpammuoro obecneuenus Knvenra;

(8) yxkazanmst Kimentom/Ilosp30BarenieM HEBEPHOTO HOMepa MOOMIBHOTO TenedoHa Jist
ocymiecTBIeHus nocTyna B Cuctemy, npu NOAKIIOYeHHH K Ycmyram «SMS nns buznecay,
«SMS-OTP», nubo B CBA3M ¢ HEHUCIIOJHEHHEM WA HEHAIJICKAIIUM MCIIOJIHEHUEM
Knuentom/Ilonp3oBarenemM  WHOM  OOS3aHHOCTH,  MPEAYCMOTPEHHOM  HACTOSIIMM
Cornamenuem;

(9) ucnonp3oBaHust AccucTeHTa 0€3 JOMOJHUTEIBHON MPOBEPKH MOJYYCHHOM C €ro MOMOIIIBIO
uH(pOpMaLIUH.

6.3. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHSI, BOSHUKIIINE B Pe3yNbTaTe TOro, 4to KianeHt
HE O3HAKOMWIJICS C COOOIIEHUSMHU, ONMyOJWKOBaHHBIMH bankom Ha caiite CHCTeMBI B CETH
Wnrepner, B Cucreme, Ha caiite banka B cetn MuTepHer http://www.raiffeisen.ru.

6.4. baHk HEe HECeT OTBETCTBEHHOCTh 3a HEUCITOJIHEHHE MO0 HEHAJJIeKAIIee UCIIOTHEHUE CBOMX
00s13aTenbCTB MO HacTosAmeMy CornameHuio, B clydae eclid yKa3aHHOE HEUCIONHEHUE IH0o
HeHaIeKallee UCIOIHEHNE SIBUIIOCHL CIEACTBUEM AeWCcTBUM / Oe3nmelictBus banka Poccun, ero
nojipa3iesieHnii, 6aHKOB-KOPPECTIOHIEHTOB UM HHBIX TPETHUX JIUII.

6.5. OTBETCTBEHHOCTh 3a JOCTaBKY U CKOPOCThb IEpEeAayd CMC-COOOIIEHMH, B pamMKax YCiyr,
npenocrabisgeMbix bankom Knuenty mo Hacrosimemy CornamieHuro, COOTIOACHHE TalHBI CMC-
COOOIICHUH HECET OIepaTop CBS3M B COOTBETCTBHH C 3aKOHOAAaTeNIbcTBOM Poccuiickoit deneparun.
bank He Hecer OTBETCTBEHHOCTH 33  HEMOJY4YeHHE/HECBOCBPEMEHHOE  TOIy4YeHHUE
Knuenrom/ITonb3oBatenemM cmc-coobmenuii//Push-ysenomnenuii He mo BuHe bamka, a Takxke 3a
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BO3MOXKHbIE YOBITKM U MHbIE HEOIAronpusTHbIC MOCIeACTBUS g KireHTa, moHEeCeHHbIE BBULY
HeToJTy4YeHus/HecBoeBpeMeHHoro nonyueHus Kimuenrom/Ilonb3oBarenem cmc-coobuienuit/Push-
yBenomiieHui (SMS-coo0mieHne He OTMPaBICHO OINEPaTOpPOM MOOMIBHOW CBSI3H, OTCYTCTBYET
MOJKIIOYeHHE K MOOWIbHOW cBsa3H, ceTH Murepner, tenedon I[lonmp3oBarenst HemocTyreH
JUTUTEIbHOE BPEeMs U T.11.)..

7. HOPAAOK PASPEHIEHUSA CIIOPOB

7.1. [1py BO3HUKHOBEHUH CIIOPOB, CBSI3aHHBIX C TIPUHATHEM/HEIPUHSATHEM K UCIIOIHEHUIO baHkoM
OnexTpoHHOro noKkymMeHTa Kinuenrta, CTopoHbl pyKoBOACTBYIOTCS [TopsiikoM pa3penieHus
pasHoryacuii mpu ooMeHe (B CBsI3U ¢ 00MEHOM) JIEKTPOHHBIMHU JJOKYMEHTaMH, 3aBEPEHHBIX
anekTponHo noanuceio (Ipunoxenue Ne3 k CornarieHuto).

7.2. Nuble criopbl CTOPOH, CBSI3aHHBIC C 3aKJIFOYCHUEM, HCITOJTHEHUEM, H3MEHECHHUEM,
npekpaimeHueM Hacrosero Cornanienus, pa3permaroTcst o 000I0AHOMY COTJIACHIO B XOI€
MIEPEroBOPOB, TO €CTh, BO BHECYICOHOM IOPSIIIKE.

7.3. Cropsl, 110 KOTOPBIM HE JIOCTUTHYTO coriamieHne CTOpOoH, pa3pemaroTcs B ApOUTPaKHOM Cy/Ie
r. MOCKBBI B CiTy4ae MOJIBE€IOMCTBEHHOCTH CIIOpa apOUTPAXKHBIM CYIaM.

8. CPOK JIEMCTBUSA COTJIALLIEHUSA

8.1. Hacrosiee CornaieHue BCTynaeT B CUILY € JaThl €r0 3aKJII0YEHUs U JEHCTBYET J10 AaThl €ro
pacTopKeHUs (peKpalieHus).

8.2. JItobass u3 CTOpoH HMMeeT MpaBO pACTOPrHyTh Hacrosiee CornanieHue M0 CBOEMY
YCMOTPEHHIO, MPEIBAPUTEIBHO MUCBMEHHO YBEIOMUB Apyryto CTOpoHy He MeHee, yeMm 3a 10
([ecsTp) kaneHaapHBIX AHEH 0 CBOEM HaMepeHUH pacToprHyTh CorjalieHue B MMCbMEHHOH (opme.
8.3. baHK Tarkke MMeeT NpaBO PacTOPrHyTh Hactosmiee CorjameHne B CiIydae HEBBITIOTHEHUS
Knuenrom TpeboBaHMii K MOpsAAKYy Moiab30BaHus CHCTEMOMN, HapyIIEHUs MOpsiAKa OIyiaThl Y CIyT,
oka3bpiBaeMbIXx Kinnenty bankom no HacrosimeMy CornamnieHuro, Wiu B JIt000# Apyroil MOMEHT, €Ciu
COYTET TaKyl0 Mepy HeoOXOoAMMOHl B Lemsax obecredeHus: 6e3onacHocTH CUCTEMBI, YBEIOMUB 00
stom KimeHrta mr00bIM JOCTYIHBIM CIIOCOOOM B TOpSAJKE, YKa3aHHOM B M. 9.6. HacToOsIIEro
CornameHuns.

8.4. B ciyuae 3akpeitusi Kimenrom Bcex CueroB, OTKpPHITEIX B baHke, a Takke MpH OTCYTCTBHU
JEeUCTBYIOIMX J0TOBOpoB (coriamenui) ¢ bankoM, Hactosimee CornamieHue MpeKkpariaer cBoe
JeiCTBHE ¢ AaThl MPEKPAIICHUs [TOCIEIHEr0 3aKI0YeHHOro ¢ baHkoMm (cormiaiieHus)aoroBopa.

9. BAK/IIOYUTEJIBHBIE ITOJIOXKXEHUA

9.1. Bo BceM ocTaibHOM, YTO HE MPETYCMOTPEHO ycIoBUsAMH HacTosmero Cornamenus, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENBCTBOM Pocculickont @enepauuu.

HenelcTBUTEILHOCTE OTHENBHBIX HOJOKEHHH HacTosiero CormameHuss He BJIeYeT 3a COOOM
HEJCMCTBUTETFHOCTh UHBIX MONIOkeHn CornaiieHus 1/ HelelCTBUTENbHOCTh CoraieHus B
LETIOM.

9.2. KnineHT 00s13yeTcsi He pacKpblBaTh TPETHUM JIMIIaM WH(OPMAIIKIO, MONTYYeHHYIO0 OT baHka u
uMerolIy1o oTHoeHue k Cucteme u/winu banky, 3a HCKITIOYEHHEM ClTy4aeB niepeaun HHpopMauu
B 000c00seHHbIE MTOIpa3ienenus/punnansl/gouepaue odmectBa Kimenra.

9.3. C BcrymenueM B cuity Hactosmero CornameHus Bce Ipeablaylre COTJIalleHus U JOTOBOPHI,
3aKiIoueHHble Mexay CTOpoHaMM, ONpelNeNsoIIME MOPSIAOK NpenocTaBieHUs bankom Ycmyr
Knuenty ¢ wucnonb3oBanuem Cucrtemsl, yTpauuBaroT cuity. OO0s3aTesnbCcTBa, BO3HMKIINE B
pe3yabTaTe BBIIIEYIOMSHYTHIX COTJIAIIEHHH M JOTOBOPOB, OCTAIOTCS B CHUJIE O UX IOJIHOTO
BBINOJHEHUS Kax101 U3 CTOpOH.

9.4. Hacrosimee Cornaimienue coctaBiieHo B 2 (JIByX) aKk3eMIuIsipax — 0 OJHOMY IK3EMILULAPY IS
Kaxaoul u3 CTOpoH.
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9.5. Bee mpunoxenus k COrnaneHuro ABISIFOTCSA €r0 HEOThEMIIEMBIMU YaCTSAMH.

9.6. bank umeeT mpaBoO B OJIHOCTOPOHHEM MOPSJIKE BHOCUTh MU3MEHEHHUS U (WJIM) JOMOJHEHUS B
ycioBus Hactosiero Cornamenusi, Tapudbl, B TOM 4ucie BIpaBe OTMEHUTh W/UIIM BBECTH HOBBIE
Tapudsi, yBenomus Knuenra 3a 5 (I1sTh) kaneHaapHbIX THEH 10 JaThI IPEIIOIAraeMOTo BBEACHUS
TaKMX W3MEHEHUH B JIEHCTBUE JIOOBIM U3 JIOCTYIHBIX CIOCOOOB IO CBOEMY YCMOTPEHHIO:
NUCHbMEHHBIM yBeIOoMJIeHHEM 1o ¢opme banka, myTem OmMyOJMKOBaHMS WM HAalpaBICHUS
unpopmanuu B Cucreme bank—Knuenrt, mytem omyOiukoBaHus MHGOpMAIMK HA OGUIUAIBHOM
caiite banka B cetu MuTepHer www.raiffeisen.ru, uapiM criocoOoM, MO3BOJISIONIMM OHO3HAYHO
OTIpEAETUTh, YTO COOOIIeHHEe ucxoaut ot banka.

9.7 bank rapantupyer taitny CueToB, BKJ1aJI0B, oniepaiui, caenok Kimenra u ceenenuii o Kinuenre.
KinuenT BeIpakaeT cBoe corjiacue Ha HMCIIOJIb30BAaHHE, PACKPHITHE U MPeAOoCTaBlIeHUe (Tepeaayy)
bankoM Bcell nH(OpMaIuy U BCeX TAHHBIX OTHOCHTENHHO caMoro Kimenra, ero CueToB, BKJIAIOB,
orepaluili 1o HUM U CAENIOK W/WiH ero apuiIMpoBaHHBIX JUI[ (BKIIOYas, HO HE OTPaHUYMBAsACH
TaHHBIMH OyXrajrepckoro Oajganca M WHON wH(popMarueil, HEOOXOIUMOW Il OLIEHKU PHCKA),
KOTOpBIE CTaHYT U3BECTHBI baHKy B X0jie ero /1eJ0BbIX oTHOoIeHul ¢ KinuenToM n/unu 1ro0biM U3
ero apuIMpPOBaHHBIX JHI. Takoe COrJIacKe PacIpOCTPAHIETCs HA MCIOIb30BAaHHUE, PACKPBITHE H
npenocrasienue (mepengauy) bankom wuHpOpManmu B Hensx coOmroneHus TpeOoBaHU
3aKOHOAATENbCTBA O IMPOTUBOACUCTBUM JIeTadu3alud (OTMBIBAHMS) JOXOJOB, IOJIYYEHHBIX
MPECTyNHBIM MyTeM, (HMHAHCUPOBAHUIO Teppopu3Ma U (UHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpY’KHS MacCOBOIO YHUUYTOXKEHUS, & TAKKE€ B COOTBETCTBUU C OPraHU3aLMOHHBIMH IIPOLEAYPAMHU
banka w/unm GyHKIUSMHU, BO3JIO)KCHHBIMH Ha KpPEIUTHBIE OpPraHMU3alMHM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanyu (B TOM 4YHCIE B IENAX XpaHEHUS WHGOpPMAIMKA WU JTAHHBIX TPETHUMHU
JTUIAMH, B LEISIX MpeAocTaBiIeHus] HHGOPMAIlMU U TAHHBIX IO 3alPOCy KPEAUTHBIX OpPTaHU3allU,
B TOM 4YHCJIE€ WHOCTPAaHHBIX OAHKOB, yYaCTBYIOIIMX B OCYIIECTBICHHU IEPEBOIOB JIEHEKHBIX
cpenctB Knuenta mubo B agpec Knwmenra), TpeOOBaHMSMHU OpPraHOB BIIACTH, PETYIHUPYIOIMIUX
NesTeIbHOCTh baHka, mpolielypaMu MpeoCTaBICHHs TakoW WH(popMaluu uiam, KotopsiMm bank
yCTynaeT npaBa TpeOOBaHUS MO COTJIAIICHHIO, JIOOBIM POCCHUHCKHM MM MHOCTPAHHBIM JIMLAM,
BXOJIALIUM B IPYIIY JIHII, K KOTOpoi mpuHaIekuT bank, unu apnsomumcs ah@uiinpoBaHHBIMU
ounaMu  baHka,  CIIMCOK  KOTOpBIX — MyONMKyeTcss B~ HMHTEpHETe  Ha  CTpaHHULE
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, BxoasmmM B rpymmny Raiffeisen Bank
International AG, nr00bIM nHIIaM, TpHUBIEKaeMbIM baHKOM [ns OKa3aHUS YCIOYr B IIENAX
ucnosiHeHus1 Hactosuiero CorjameHuss U UHBIX JI0TOBOPOB (COTJIALICHUI), 3aKIIFOUEHHBIX MEX]TY
bankom u KimenTtomM, a Takxke B 1esIX IpenocTaBieHns KiueHTy HOBBIX yciIyr U npoaykroB banka
U €ro napTHepoB, MOTHBAUMU KiMeHTa K MCHoIb30BaHUIO YCIYT U MPOAYKTOB baHka, MOBBIIIEHUS
KayecTBa oOciykuBaHUs KimeHTa, B MHBIX CllydasiX, HMPEIYyCMOTPEHHBIX HHBIMH JOTOBOPaMHU
(cormamenusimu) Mexay bankom u  Kiumentom. Takoe cormacue pacmnpocTpaHsieTcss Ha
TPAHCTPAaHUUYHYIO TMepefayy MJaHHbIX M O0OpabOTKy [aHHBIX, BKJIIOYas HMX XpaHEHHUe, C
HCIOJIb30BaHUEM 00JIaYHBIX CEPBUCOB, HCKIIIOYAIOIIUX MO YCIOBUSAM COOTBETCTBYIOIIETO AOTOBOPA
JOCTYI MpoBaiiepa K 00pabaTbIBa€MbIM JaHHBIM.

9.8. Kiment maet banky nopydenne Ha 00paOOTKy MepcoOHANBHBIX NaHHBIX (nanee — [lopyueHwne) B
OTHOIIEHWH TNIEPCOHAJIBHBIX JAaHHBIX, omnpeaeneHHbIXx B [lopydyeHMn u Ha  yCIIOBUSX,
MpelycMOTpeHHbIX TakuM [lopyueHuem, pa3memeHHBIM Ha oduuuanbHoM caiite banka
(https://www.raiffeisen.ru)

9.8.1. Knuent, 3akmiouas Hactosuiee CornameHue U (WiaM) coBepiuas JOOble JEHCTBUS C
ucnosib3oBanueM Cuctemsl (B TOM YHCIIe 3aKII0UYEHUE U UCIIOTHEHHE JIIOOBIX 10roBOpoB ¢ bankowm,
COBEpIICHNE UHBIX clieTok ¢ bankom, moanucanue u (Uin) HanpaBieHUE B ajipec baHka miaTeXHbIX
JOKYMEHTOB, IOPUIMYECKH 3HAYMMBIX JOKYMEHTOB WJIM HMHBIX COOOILIEHMIi), AAaeT coryiacue Ha
nepenavuy cBeneHudl (upentugukaropoB) ITAO «Meradpon» B aapec banka mno Qopwme,
npenycmorperHol Ilpunoskennem Ne9 k Hacrosmemy CornaiieHuro.

Hacrosmum  Knuent o00s3yeTcss mocie TOJMy4eHHs COOTBETCTBYIOMIEro 3ampoca baHka,
HE3aME/UINTEIbHO, HO HE I[O03JHEE CpOKa, YKa3aHHOIO B 3alpoce, IpeloCTaBUTh baHKy
MOJANKCAHHOE YIIOJIHOMOYEHHBIM JIMI[OM COTJIacHe Ha Mepenavy cBeleHul (MaeHTu(UKaTopoB) Mo
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dbopme  Ilpumoxenus Ne9, B DJJIEKTPOHHOM BHJE€ C HUCIOJB30BAHUEM YCHJICHHOMN
KBUTU(DUIIUPOBAHHON AJIEKTPOHHOW MOANMKUCH WM HAa OyMa)KHOM HOCHUTENE, B 3aBUCUMOCTU OT
yYKa3aHHOTO B 3anpoce baHka.
Kinuent mnonrBepkmaer, dYTo B cllydae OT3bIBa COIVIACHs Ha Tepelnadyy CBEACHUH
(uneHTU(UKaTOPOB), YKA3aHHOTO B HACTOAIIEM IMyHKTE U (WJIM) HENpPEIOCTaBICHUS IO 3alpocy
banky noanucanHOro yrnoJgHOMOYEHHBIM JIMIIOM COTJIACHs B QJICKTPOHHOM BUJIE HJIM HA OYMa)KHOM
Hocurene, bank Brpase npuoctaHoBUTH 00ciyxuBanue Kinuenra B Cucrteme.
9.9. KilueHT HacTOSIIMM MPEAoCTaBIsIeT baHKy 3aBepeHust O CIEIYIONIIX 00CTOSTETbCTBAX:
9.9.1. 3akmouenue Hacrosero CorameHus, JOTOJHUTEIbHBIX COTJIAIICHUH K HeMy (B T.4. B
OymyiiemM) o00peHO BCEMHU JIMIIAMU W/WIIM OpraHamu yrpasieHus KiueHTa, 0jo0peHne KOTOPhIX
HE0OXOUMO B COOTBETCTBUU C TMPHUMEHUMBIM IPaBOM, YUPEAUTEIbHBIMU W BHYTPEHHUMH
nokymeHtamu Kimenra, a Takxke JOroBOpamu (COTJIALICHUSIMU), 3aKitoueHHbIMU ¢ KinmeHtom.
3akmoueHrne U ucnoiaHenue Knmentom Hacrosmero CornanieHusi, MHbIX CHIETIOK, 3aKJIF0UYaeMbIX
Kinuentom B pamkax nHactosmero CornameHus, He MPOTUBOPEYUT MPUMEHHUMOMY IIpaBy U HE
HapylIaeT yCIOBUN Kakoro-i10o J10roBopa (CoryiamieHus ), CTOpOHONW KOTOPOTO OH SIBJISICTCS U/UITU
KOTOPBIE MOTYT UMETh JUIsl HETO 00s3aTEIbHYIO CHITY;
9.9.2. KnueHt noaTBepkaaeT, 4to Bes uHpopmarlusi, npenocrasienHas Kiauentom banky B cBsi3u ¢
3aKJIIOYEHUEM W UCIHOJIHeHHEeM Hactosmero CoriameHus, COOTBETCTBYET JI€WCTBUTEIBHOCTH,
SBJIAETCS TMOJHOW M TOYHOW BO BCEX OTHOIICHUAX, U KIMEHT He CKphIBaeT HUKAaKuX (haKTOB,
KOTOpBbIE, eciii Obl OHM ObLIM M3BeCTHHI baHKy, MOryM Obl OKa3aTh HEOIArONPHUATHOE BIUSHUE HA
peuieHue baHka 0 3aKIH0OYEHUU U UCIIOJIHEHUH HacTosuiero CornameHus.
Wudopmanus W JOKyMEHTHI, TpenocTaBieHHble KimmeHTOM bBaHKy B CBS3M C 3aKIIIOYCHHEM
Hactosmero Cornaimienus, a Takke HHGOpPMALUA U JOKYMEHTBI, KOTOpbIe OYIyT MPel0CTaBICHBI
Kinuentom banky B mporecce ucnonnenus Hacrosiniero Corunamenus, noiydeHsl KiveHntom Ha
3aKOHHBIX OCHOBAHUSX M s UX mnpenocrtaBieHuss banky KiumeHTom mnomydeHsl Bce
MPEAYCMOTPEHHBIE TPUMEHUMBIM 3aKOHOIATEIIHCTBOM COTJIACHS U Pa3pEIICHUs] TPEThHUX JIUII, B TOM
gucne coriacus (GU3MYeCKUX I, TepCOHANbHBIE JaHHbIE KOTOPBIX COAEPKATCA B yKa3aHHOM
nHpoOpManuu M JOKyMEHTaxX, Ha mepeaady KiMeHToM 3THX mepcoHalIbHBIX JNaHHBIX baHKy m ux
00paboTKy baHkoM U TpeTbUMHU JHIAMH;
9.9.3. J1oJDKHOCTHBIE JUIA, TOJAMUCHIBAIOIIME OT MMeHHW KimeHTa Bce JOKYMEHTHI B CBSI3H C
3aKJIFOYEHHUEM M HCIONIHEHUEeM Hacrtosiero CornameHus, UMEIOT BCE HEOOXOAUMBIE ISl STOTO
MTOJTHOMOYHSI.
9.9.4. KnueHT He OCYyIIECTBISET AeATeIbHOCTh Ha Tepputopuu Poccuiickoit denepanuu 6e3
ITOJIyYEHHOM B YCTAaHOBJICHHOM ITOPSIIKE JINLIEH3UH, B CIydae, €CJIM 3aKOHOATENbCTBO Poccuiickon
@denepalvy B OTHOIIEHUH TaKOM JAESITENIBHOCTU IPEIyCMaTPUBAET €€ HATUUHE.
9.9.5. KnnueHT He OKa3bIBAa€T yCIYTH C UCIOJIb30BaHUEM caiiTa B cetu "MHTepHeT", B ciyuae, eciu
JIOMEHHOE MMsI 3TOTO cailTa, yka3aTelb CTpaHHUIbl 3TOTO cailiTa comepxkarcs B EquHom peectpe
JIOMEHHBIX HMMEH, YyKa3aTeJed CTpaHull caWToB B ceTtu "HHTepHET" W CEeTEeBBIX aJIpecoB,
MO3BOJISIIOIINX UJACHTHPHUIMPOBATh caiiTl B cetu "MHTepHeT", copepxamue HHPOPMAIIHIO,
pacnpocTpaHeHue kotopoil B Poccuiickoit denepanun 3arnpenieHo.
9.9.6. KiieHT He OCYyIIECTBIISIET IEATEIbHOCTD, CBA3aHHYIO:
— C opraHMzanueil BbIycka M (WJIM) BBIIYCKOM, OpraHuzanuei oOpamieHus 1nudpoBoi
BamoTHI'’ kKaK B Poccuiickoit ®denepanuu, Tak U 3a €€ MpeaeiaMu B COOTBETCTBUU C CT. 14
®enepanbHoro 3akoHa ot 31.07.2020 N 259-®3 "O uudpoBbix (UHAHCOBBIX aKTHBAX,

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.

Bank / Bank 27 Kiuent / Client


about:blank
about:blank

x PanddaiseH

baHk

nu(ppoBON BallOTE€ M O BHECEHHHM H3MEHEHUIl B OTAENbHbIE 3aKOHOJATENIbHBIE aKThI
Poccuiickoit @enepanuu;

—  C IPeIOCTaBIIEHWEM YCIYT [0 CO3[JaHUI0 MHAWBUIYAINBHBIX KIIOUYEH KpUNTOrpaduyecKoit
3alUTHI B LEJSX XpaHEHUs, HAKOIUICHUS WM TepeBoJa HU(POBBIX BAIIOT MO MOPYUYCHHIO
KIIUEHTOB (CO3/1aHKE AJIEKTPOHHBIX KPUIITOKOIIEIHKOB);

—  COCYILIECTBJICHHUEM Omeparuii o ooMeHy nu(pOBIX BATIOT HA (PUATHBIE BATIOTHI M (PHATHBIX
BaJIIOT Ha LU(POBHIE;

—  C OCYIIECTBIICHHEM OIepalHii o 0OMeHy OAHOM HH(POBOIl BAIOTH HA APYTYIO HU(PPOBYIO
BaJIIOTY;

— ¢ mepeBoJamMH B IHM(POBHIX BaTIOTaX (BKJIIOYAs TEPEBOJBI, OCYIIECTBISIEMBIE B IEINSAX
YCIIO)KHEHUS UEeNu TpaH3aKUMi Ui COKPBITUS CBSI3M KOHKPETHOM TpaH3aKIUH C
OIPEEIICHHBIM KPUIITOKOLIEIBKOM).

9.9.7. banmk momaraeTcs Ha TmpeaocTaBicHHbIe KimmeHTOM 3aBepeHuss 00 00CTOSATEIhCTBAX,

uMmeroe uisi banka cymiecTBeHHoe 3HaueHue, o 4eMm u3BecTHO Kumenty. Hecmorps Ha

BhbIllIEyKa3aHHOe baHk BOpaBe 3ampamuBaTh JOIMOJHUTENbHBIE JOKYMEHTHI U  CBEICHUS,

MOATBEPKIAIOIIME BbIIIEyKa3aHHbIe 3aBepeHMs. KimeHT 00si3aH Bo3MecTUTh baHKy B MOJHOM

o0BbemMe yOBITKH, IPUYUHEHHBIE HeCOOTI0ICHIEM WIIM HapyIlIeHHEM 3aBepeHUH, yKa3aHHbIX B 1I. 9.9.

HacTosiero CoriameHus.

Knuent o00s3an  nuceMeHHo uH(popmupoBaTh baHk 00 UW3MEHEHHH BCEX CBEICHUIA,

npenocrabiieHHbIX Knuentom banky npu 3axmtouenun Hacrosiiero CornameHusi, B TOM UHCIE

YKa3aHHBIX B COOTBETCTBYIOIIMX 3aBEpEHUSIX, 3asBieHUsAX KimeHTa, BKIouyas CBEACHUS B

OTHOIICHHHU TpencTaBuTeneld KimenTa, Beirogonpuodperareneit, OeHepHuIMapHbIX BIa/IEIbIEB B

teuenne 3 (Tpex) kameHmapHbIX JAHEW (ecaTM HHOM CPOK HE MPEayCMOTPEH HACTOALIUM

CornamenneM/uHBIM JOTOBOPOM (COTJIAIIEHUEM, 3akitoueHHbIM Kimentom ¢ bankom wim

3anpocoM banka) co JHS MX U3MEHEHUSI.

9.9.8. CTopoHBI JOTOBOPWJIMCH HCIONB30BaTh Cucremy mis xpaHeHuss /I, CO3laHHBIX |

noamnucanubeix OI1.

Bce omnepauuu, npousBoaumsie CtopoHamu B Cucrteme, (pUKCHPYIOTCS B NMPOTOKOIAX PadOTHI

IporpaMMsl, XpaHsumxcs B 6a3e qaHHbIx Cuctembl Ha cTropoHe banka. B ciyuae pasHormacus

Mexny bankom m Knuentom B oTHomeHuun nepemanHblx OJ[, CTOpOHBI MPU3HAIOT B KadecTBE

JI0Ka3aTeNbCTBA YKa3aHHbIE 3allliCH, a TaKXkKe 3amicH B IPOTOKOJIE paboThl IMPOrpaMMbl,

XpaHsiemMcs Ha cepBepe baHka.

Cucrema BefeT ydyeT NEWCTBHMH, Mpou3BOoIUMBIX CTOpOHamMHu B HEH, BKIIIOYas aBTOMAaTHYECKHE

nevictBus camor Cuctemsl (B ToM unciie, co3ganue I, mposepka koppektHoctu 11 B D/, craryc

OJ1) u coxpanseT ux B 0a3ze naHHbIX CrcTeMbl Ha cTopoHe baHka.

CooTBeTcTBYIOUIME OTYETHI, C(HOPMHpPOBAHHBIE MO TPOBEAECHHBIM OlepauusM (AEUCTBUSIM) B

Cucteme Ha OyMaXHBIX HocuTeNsiX Mo (opme baHka, MoANMUCaHHBIE YIOJIHOMOYEHHBIM JIMLIOM

banka u ckperieHHble meudaThio baHka, SIBISIOTCS TOCTaTOYHBIMH JI0Ka3aTeIbCTBaAaMH (PaKTOB

coBepuieHuss CTOpoHaMM onepauuil U JedcTBUM (B ToM unciae CUCTEMON aBTOMATUYECKH),

MPeyCMOTPEHHBIX HacTosiuM CorjameHueM, 1 MOTYT ObITh HCIOJIb30BaHbl IPU pa3pelieHun

JOOBIX CIIOPOB, a TAKXKe MPEJOCTaBIEHBI B 100l Cy/1eOHbBIE OPTaHBl.

9.10. B cnyyae kakux-1u00 pacXoXkKJI€HUH MEXIy aHTIUICKON U pyccKoi Bepcusimu CoriameHus TEKCT Ha

PYCCKOM A3bIK€C UMCCT NPECUMYIICCTBCHHYIO CUITY.

10. IIOAIMNCHU CTOPOH
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Hpuioxenne Nel
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HEPEYEHD YCJOYT, HPEJOCTABJIAEMbBIX KJIMEHTY B CUCTEME BAHK-
KJIMEHT

DNEKTPOHHBIC JOKYMEHTBI, TOANUCcanHbIe DI, MpU3HAIOTCS UMCIOIIMMHU PaBHYIO FOPUANYSCKYIO CHITY
C JIOKyMEHTaMHd, O(OPMJICHHBIMM Ha OyMaXHOM HOCHTEJE, MOJIMUCAHHBIMU COOCTBEHHOPYYHBIMU
MOMTUCSAMH YIIOTHOMOYEeHHbIX nul Kinmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu banka, cOCTaBIIEHHBIMH B COOTBETCTBHH C 3aKOHOAATEIILCTBOM Poccuiickoit Denepanun, a Takxke
HOpMaTUBHBIMU akTamu banka Poccuu.

Cnenku ¢ ucnonp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM Hampaierus CropoHamu D/,
nonnucanaoro DIl. Cuenku, 3aKkitoueHHBIE ¢ HCITONB30BaHNEM CHCTEMBI, yIOBIETBOPAIOT TPEOOBAHUSIM
COBCpUICHUA CACIIKU B HpOCTOI\/'I MUCHMEHHOM q)opMe 1 BJICKYT IOPUAUYCCKUEC IMMOCICACTBUA, aHAJIOTMIHBIC
TIOCJIEICTBUSIM COBEPUICHUSI CACTIOK ¢ (PM3MYECKUM MPUCYTCTBUEM JHIA (B3aMMHOM TPUCYTCTBUU JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIIBHOCTb COCTABJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DONEeKTPOHHBIX TOKYMEHTOB, a TaKXKe 3a COJEpKaHWe W MPaBWIBHOCTH 3amnojHeHus KimeHtom ¢dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

Croponsl mpu3HAOT, 4T0 CKaH-KOMUHU JOKYMEHTOB, mepenaHHbix Kimentom w/mmm bankom depes
CI/ICTeMy, PpaBHBI 110 IOpPII[H‘-ICCKOﬁ CUJI€ KOIHUAM JOKYMCHTOB Ha 6YM3)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOOJHOMOYCHHBIMHU JIMIITAMU U II€YATHIO Knnenra I/I/I/IHI/I banka.

1. Ilpn nomomu ¢yuknuonasa Cucremsl bank ocymecrBiasier npuem ot Kiamenra ciaenyommux
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepauuii mo Cuery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA»;

«3asiBIIEHHE Ha NIEPEBOJI CPEJICTB B HHOCTPAHHOM BaTIOTEY;
«3asBKa Ha TIOKYTIKY BaJIFOTHBIX CPEJICTBY;

«3asBKa Ha TIPOJIAXKy BAJIOTHBIX CPEJCTBY;

«3asiBKa Ha KOHBEPTALHION;

«PacniopskeHne o pactpesieieHHu CPEeACTB ¢ TPAH3UTHOTO CUETay;
«3asBKa Ha pa3MeILeHHEe ACTIO3UTaY;

«3asBIIeHHE Ha NIPEJOCTABICHUE KPEAUTAY;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIIeHHE HAa OTKPBITHE BHEIIHETOPIOBOIO aKKPEIUTHBAY;
«3asBIeHNE Ha BBIZAUy FapaHTHID;

«IToxTBepxkeHNE TIOCTABOYHON KOHBEPCUOHHOM CHIEIIKID;
«3anpoc Ha OT3bIB IOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TOKYMEHTHI ',

AN N T N N N T N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ 9.]'[eKTp0HHbIX AOKYMEHTOB:

v «IluceMO B GaHK» C BIIOKCHHBIM JIOKYMEHTOM MPOM3BOJILHOTO (popmara (B T.4. ¢ BioskeHnem CkaH-
KOMUIl TOKyMEHTOB JIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUSA, JOKYMEHTaPHBIX
OTIepaIHii, BATFOTHOTO KOHTPOJIS, 32 MCKJIIOUEHHEM Iepeaayd B BHAE BJIOKEHHOr0 JOKYMEHTA
CIIPABKH O MNOATBEPHAAIOINMX JOKYMEHTAX, 3asiBJeHUil, 3asiBOK, CBeJeHMil s 1esei
BAJIOTHOI0 KOHTPOJIS, IJIsl KOTOPHIX Pa3padoTaHbl clelHaJbHbIE 3JIEKTPOHHbIe (POpMBbI B
CHCTeMelz; B T.4. ¢ BIIO>keHHEeM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 o
Ecnu onpezneneHHbIi JOKyMEHT JOJDKEH IO TpeOoBaHHIO baHka B CBA3U ¢ HOpMaMu 3aKOHOaTeNbcTBa PO coepxaTh onpeseneHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATEIM baHkoM, KimeHT 00s3yeTcs yka3plBaTh COOTBETCTBYIOIIHE TPEOOBAHHMS.
2 .
Kpome ciryqaes, xorga hopMupOBaHUE TaKUX JOKYMEHTOB B BHIE DIICKTPOHHOH (OPMBI HEBO3MOXKHO. IIpu HeBO3MOXKHOCTH (GOPMHPOBAHUSL

JIOKYMEHTOB B BHJIe DIIEKTPOHHO! (hopMblI Jjomyckaercs nepenada [Incekma B bank ¢ Bnoxennem Jlokymenrta BK, ecnu pu hopmMupoBaHuu Takoro
JIOKyMEHTa HCIIOJIb30BANKNCh INA0JIOHBI, pa3MElIeHHbIe Ha caiiTe baHka WM TpenocTaBIeHHBIC COTPYAHMKAaMM mojpasziencHuii baHka,
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycnoBuil Coramenus 00 o0IuX NpaBuiIax U yCJIOBUSAX MPEAOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asBIIeHNE O MPUCOSAMHEHNHN K COTJIAIICHUIO O IEPEUUCIICHUHN JICHEKHBIX CPECTB TOIydaTesIM»;
«3asBIIieHNE O NPUCOCAWHEHWH K JOIMOJHHUTEIBHOMY COTJALICHUI0 00 OTKPBITUH CYETOB U
NPEIOCTaBICHUH OAHKOBCKUX KapT MOIy4aTeIsiM»»

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOMN KapTh»;

3asiBiieHne 00 OTKase oT ucnoiabp3oBanus Kaprouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHocTh Ha moryueHne/Bo3BpaT TamoxkenHbix Kapr, [IMH-koHBepTOB;

3asBneHne-odepTa Ha 3aKIII0UeHIe TeHEPaIbHOTO COTIAICHHUS O CPOYHBIX CIEeNKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHME HA MPEAOCTABICHUE BBIIMCKH MO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOI'O
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar kmoya noanucu 11t Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
Amnketa-3asBka B paMkax OOIIMX yCJIOBUIl BBIJAUW MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPUIMUECKIM
JIMLAM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTOo U cpennero ousHeca B AO «Paiiddaiizendanky;
3asenenne-Odepra B pamkax OOmMX yCIOBUI BBIAAYM TIPOAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTy KpymHOro W cpexHero OusHeca B AO
«Patidaitzenbank»;

Cornacue Ha MOMy4YEHUE KPEAUTHOTO OTYETa M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nokymenrta, noamucanHoro OII Tloammcanta, HanmeneHHoro KiMeHTOM MpaBOM TOANMKCAHHS
Coracus Ha IOTy4eHHE KPEJAUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPHIL U TIpetocTaBieHus B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
NPEIOCTABIISIETCS B MIOPSJIKE M HA YCIIOBHSAX, OmpeielieHHbIX deepanbHbiM 3aKkoHOM «O KPETUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUINYECKOTO JIMIA, €r0 MOCTOSHHO JEHCTBYIONIET0 HWCIOJHUTEIHHOTO OpraHa, a B Cilyd4ae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOLIETO0 HCIOJHHUTENBHOTO OpraHa — HMHOTO OpraHa WId JIUIA,
YIOJHOMOYEHHOT'O BBICTYNAaTh OT UMEHH IOPHINUYECKOTO JINIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIOb30BaHUE TAHHBIX);

JloBepeHHOCTh Ha MPENOCTAaBICHWE CBEACHWHA M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenoctapnenus B AO «PaiiddaiizeH6aHK» B COOTBETCTBUY C IPUHIIUTIOM «3HaH CBOETO KIIMEHTa» U
BHYTPUOAHKOBCKMMH CTaHAAPTAMHU HICHTU(HUKAIINN KINEHTOB,;

OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UutepHer o aapecy http://www.raiffeisen.ru.
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AnKkera 11711 OOHOBJICHHS JAHHBIX KIIMEHTA;

3asenenne o mpucoeauHeHnn K [IpaBunam cepuca wunTerpauuu Paiiddaiizenbanka ¢ 1C mo
texaonoruu DirectBank nmm DirectBank u Smartegra;

3asiBicHUE O TPUCOCAUHEHMM K TpaBuiaMm wucnoib3oBaHus  APIl-opkectpatopa B AO
«Patiddaitzendanky;

3asBiieHue-odepra o mpucoenauHeHud K COINANICHHI0O O OpOKEPCKOM OOCITY)KUBaHUM, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta feno B AO «Paiiddaiizendank»;

3asBleHNE HAa OTKPBITHE cueTa aero u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBiIeHHE HAa W3MEHEHHE JAHHBIX II0 YK€ OTKPBITBIM CUeTaM Jerno M cuera cyOkimmeHTa B AO
«Paiidaitzendank»;

3asiBIIeHME Ha 3aKpBITHE cUeTa M0 U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 UCTIONb30BaHUU CPEICTB Ha cueTe Tuma «C;

3asBleHNE HAa OTKPBITHE CIIELHAIBHOI0 OAaHKOBCKOT'O CUETA IUIATEKHOI'O areHTa/OCTABIIMKA;
3asBNeHrE HAa OTKPBITHE OAHKOBCKOTO CUETa JIOBEPUTEIBHOTO yrpasieHus Tuma «Cy;

3asBNeHNE Ha OTKPBITHE CIIeUabHOTO Opokepckoro cuera tuna «Mu» B AO «PaiiddaiizenOank»;
3asBrienue Ha 3akimoueHue JloroBopa 00 ocymecTBiennn pacdetoB B Cucteme beictprix [lnatexeit;
3asBnenue Ha 3axmodyenue JJoropopa o0 ocymiectsieHnH pacueToB B Cucreme beictpoix [Tnarexei
(c mepevncneHNeM AEHEXHBIX CPEICTB Ha CUETa, OTKPBITHIEC B UHOW KPEAUTHOW OpraHu3aLum);
3asBnenue Ha 3aKmodyenue Jlorosopa 06 ocymectpiernnn nepeBooB B Cucreme brictpoix [Inarexei;
3asBieHue o mpucoeauHeHny K [IpaBmiam ucnonp3oBanns cepBruca «Hauncnenns u mrpaden AO
«Paiidaiizenbank»;

3asBiienue o npucoenuHeHny k [IpaBunam ucmonb3oBanus cepBruca « OHIalH-OyXTanTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBanus cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHCOCIMHEHHHM K JIOTOBOPY JOBEPUTEIHHOTO YINpaBlieHHS IEHHBIMH OyMaramu M
JEHEeXHBIMH CPEICTBAMHU IOPUIAMYECKHUX JIML, TUnoBas ¢opma kotoporo yreepxkzaeHa OO0 «YK
Paiipdaiizen» u npenocrasnena KiueHnTy u/mwin pa3MelieHa Ha OQHUIMAIEHOM CalTe YIPaBISIONIErO
B cern MHTepHeT MO anmpecy: www.raiffeisen-capital.ru m wWHBIE HOKYMEHTHI, TPEAyCMOTPEHHBIE
YKa3aHHBIM JJOTOBOPOM;

3asiBNIeHrE TOJIOBHOM KOMITAHUH O MIPUCOSAMHEHNH K JOTOBOPY/Ha No0aBieHne 1 (MITH) UCKITIOYCHNE
YYacTBYIOIIMX KOMIaHMH B pamkax OOmmx ycinoBuil mnpenocraBieHuss Yciayru Eaunoe
KaznaueiictBo;

3asBleHME YYacTBYIOIIEH KOMIIAHWU O IPHCOCAMHEHWH K JIOTOBOpY/Ha J00aBieHWE W (WIJIH)
MCKIIIOYEHHE YIaCTBYIOLINX KOMIaHUK B pamkax OOmux ycnoBuid npeaocrasienus Ycinyru Enunoe
Ka3naueicTBo;

3asBleHNE HAa NPUCOEIWHEHUE K JIMLIEH3MOHHOMY COIVIALICHUIO M PETHCTPALMM I10JIb30BATENS B
pamkax JIMIEH3WMOHHOTO  COTJANlCHHWsT Ha  KCIONb30BaHUE TUIATQOPMBI  JTUHAMUYECKOTO
JUCKOHTHPOBAHUS,

OJEeKTpOHHBIE JOKYMEHTH M HMH(pOpMauus B LEIIX HHOOPMAIMOHHOTO OOMEHa C HaJIOrOBBIMHU
opranamu B pamkax AYCH;

WHble OKyMEHTHI B paMKax 3aKII0OYeHHBIX Mexay bankom m Knmentom noroBopos (cornamienuil),
€CJIM yKa3aHHBIMHU JOTOBOPaMH (COTJIAIIEHUSMH) IPETYCMOTPEHA BOZMOYKHOCTD HAIIPABIEHUS TAKUX
JIOKyMEHTOB C UCTIOJIb30BaHNEeM CHCTEMBI.

3. bauk ocyuiecTBiasieT nepeaavy Kinenry cienyromux IaeKTPOHHBIX T0KYMEHTOB:

v
v
v

WHudopmanus o IBMKEHUHN IEHEXKHBIX cpecTB 1Mo CyeraM (¢ MPHIOKEHUSIMH);
«ITucemMo u3 6aHKa» ¢ BIOKEHHBIM JTOKYMEHTOM IPOU3BOJILHOTO hopMaTa;
«ITucpMo u3 OaHKa» C TEKCTOBBIM COOOIIICHHEM.

bank ocymectsisier nepenady KiueHTy 00X FOPUINYECKH 3HAYMMBIX COOOIICHHH.

4. baHk ocyliecTBJsieT MPUeEM K UCIOJHeHHI0 0T KiiueHTa cienyomux JJIeKTPOHHBIX TOKYMEHTOB
AJIS1 HeJieid BATIOTHOTO KOHTPOJISL:
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«MHupopmanys 11t BAFOTHOTO KOHTPOJISDY,;

«CrnpaBka 0 IOATBEPKIAIONINX JOKYMEHTAX);

«CBeJleHHs 0 BATIOTHOMW OTIepaIin,;

«CBenieHHs 0 KOHTPAKTEY;

«CBeicHHS O KPEIUTHOM JIOTOBOPEY;

«3asBIIeHIEe 0 BHECCHUW U3MCHEHUH B CBEJICHUS O KOHTPAKTE;
«3asBICHIE O BHECCHUU M3MCHEHUN B CBEJICHUS O KPEJAUTHOM JIOTOBOPEY;
«3asBIeHNE O CHATUH C yueTa KOHTPaKTa (KPeIUTHOTO JTOTOBOPA)».

AN NS L N L NN

5. bank ocymecTBiaseT mepenadyy KiaueHTy ciaeayrommx DJIeKTPOHHBIX AOKYMEHTOB JJIs LeJiei
BAJTIOTHOT0 KOHTPOJISA:

«BenoMocTs 0aHKOBCKOTO KOHTPOJIIS;
«CnpaBka 0 NOATBEPKAAIOUINX JOKYMEHTAX);
«CBenieHUs 0 BAIOTHOM ONEPALINN»;
«CBeieHHs 0 KOHTPAKTe»;

«CBeneHust 0 KpeIUTHOM JIOTOBOPEY.

AN

NN

6. bank ocyuiecTBisieT IpUeM K UCIOJHeHHI0 0T KiinenTa ciaegyomux JJIeKTPOHHBIX T0KYMEHTOB
AJIA HeJiel KOHTPOJIs Olepanuii 110 clieliiajJbHOMY 0aHKOBCKOMY CUYETY 3aCTPOHIINKA:

«IToaTBepxmaronue TOKyMEHTBD»;

SN

«PeecTp 3aKiII0UEHHBIX IOTOBOPOB, IO KOTOPBIM TUTAHUPYETCS MPOBEIEHHUE MIATEkKEH 10 CUeTY»;
«YBenomiieHHE 00 OTKPBITUH CUYETa B IPYrOM OaHKe»;

WHble JOKyMEHTBI, IpeaycMOTpeHHbIe [JoroBOpoM 00 OTKPBHITHH CIIELUAILHOIO OAaHKOBCKOIO CYETa
3aCTPOMIIMKA.

v
v

7. bank ocymectBiaser mepenady KiameHTy ciaeayrommx JJIeKTPOHHBIX NOKYMEHTOB JJIs LieJiei
KOHTPOJISI ONlepaluii Mo cnenuaJbHOMY 0AaHKOBCKOMY CYETY 3aCTPOMIIMKA:

v «PeecTp 3aKJIIOYEHHBIX JOTOBOPOB, 110 KOTOPHIM IJIAHUPYETCS TIPOBEICHUE IUIATEXKEN 110 CUETY;
v UHble 1OKyMEHTHI, IpeaycMOTpeHHbIE JIOrOBOPOM 00 OTKPBHITHH CHEIHATBLHOTO OaHKOBCKOTO CYeTa
3aCTPOMIIMKA.

8. Bank ocymecTBiasieT nepenavy Kimenry ciaenywommnx J1eKTPOHHBIX JOKYMEHTOB IS HeJIeit
Coraamenus 311 npoaykra:

v AKT caun-npueMKH yCIIyT.

9. BaHK ocymiecTBJIsIeT PHEM K HCIIOJIHEeHHIO 0T KiineHTa ciieayomux JJIeKTPOHHBIX JOKYMEHTOB
s nesie Cornamenust 311 npoaykra:

v IlnarexHas BEIOMOCTS;

v HWubie nokymenTsl, npeaycmorpennsie Cornamennem 311 moayins/ Cornamenns 311 npoaykra.

9.1. Bank ocyuiecTBJsIET MPUeM K HcHoJHeHHIO 0T KilmenTa ciienyomux JJeKTPOHHBIX JOKYMEHTOB
s neseid Cornamenust 311 npoaykra:

VYBegoMiieHue;

@ails1 Ha OTKPHITHE;

@alin Ha IPUKPEIUICHHUE;

3asBKa Ha OTKPEIUICHHE;

AKT cjaun-TipueMKH yCIyT;

Otuet®;

CkaH-komnus cueta-(haKkTypsl;

WHble nokyMeHTHl, npeaycMoTpenHble CornamenueM 311 npoaykra.

ANENE Y L N NN

10. MoOnbHOE NPUJIOKEHHE:
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v

«Py0GneBoe muaTexxHOE MOPyUEHUE);

[TpocmoTtp mHDOPMALINY O IBIKEHUH JIEHEXKHBIX CpeACTB Mo Cueram;
IIpocmoTp mHPOpManmu o GaaHce U JOCTYITHOM OCTAaTKE JEHEKHBIX CpeAcTB Mo Cueram;
IIpocmotp «Ilmcem m3 6aHKa» ¢ TEKCTOBBIM COOOIIEHNEM U BIOKEHUI;
[TomyueHue BBHITUCOK O IBHXKCHUH JCHSIKHBIX CpeAcTB 1o CueTy;
Cepsuc otnpaBku pekBu3uToB Cuera KoHTpareHTaM o SMS umu e-mail;
OT3bIB paHee HallpaBlieHHOTO B baHk miarexa;

[TpocMmoTp crircka OaHKOBCKHX KapT, BRIMYIICHHBIX K Cuery;
Hampasnenue 3asB1eHAS Ha BBITYCK OAHKOBCKOM KapTHI;

Yar ¢ bankom (BO3MOKHOCTh JTMCTAHITHOHHOTO OOICHHS ¢ baHkOM);
«3ampoc Ha OT3BIB DIEKTPOHHOTO JOKYMEHTAY.

. «SMS n1a Buzneca».

[Momyuenue nHGOpPMAIIUK O ABYIKEHUH ICHEXKHBIX CpeACTB 1o Cueram;

[Homyuenue nHpOpMAIINK O TIOIKIFOYSHNN/U3MEHEHUH/OTKITFOYeHHN Y ciryru «SMS mmist buszHecay;

CepBuUC HACTPOWKU BPEMEHU IS TIOJYUYCHHSI CMC-COOOIICHHMIA;

[Monyuenue yBemomiieHuii o coObiTusix B Cucreme: OcymiectBiieH Bxon B Cucremy, 3meHenue
[Mapomns [lomp3oBatens, YuerHast 3anuchk llomp3oBaTens cosmaHa/3abI0KMpoBaHa/pa30IOKAPOBaHa,
Cepruduxar Ki1roya NOANNCH AKTUBUPOBAH/I€aKTUBUPOBAH, HCTEUCHUE CPOKa AelCcTBUSA, VI3MeHeHne

npaBa noanucu, Mictedenne cpoka aevictus nmoamnucu, [lomyuenue JICD ot banka;
Ilomyuenue yBeoMIIeHHH O cTaTycax DJIEKTPOHHBIX JOKYMEHTOB B CucTteme.

12. «SMS-OTP»:

v

13. bauk OCYIIECCTBJSET MPUEM K HCITOJTHEHHUTIO OT Kanenrta CJICAYIOIIHuX 3J'IeKTp0HHbIX AOKYMEHTOB

[lomydeHnue yHHKAIBHOTO OJHOPA30BOTO KOAA, MPEAHA3HAYEHHOTO IS TOATBEPIKICHUS OIHOM
onepaiuy B MoOMIBHOM NpuiioxkeHUH win CHcTeMe, IPeI0CTaBIsIeMOro baHkoM MocpeicTBOM CMC-

C000IIeHu# Ha 3aperucTpupoBanHbiii HoMep [lonb3oBarens/Knuenra.

B paMKax Y cJIyrd (paKkTOPHMHIOBOIr0 00CIyKUBAHUS:

v 3ampoc Ha H3MEHEeHHe CyMMBbI JINMuUTA;

v 3ampoc Ha ycTaHOBJIeHHe/U3MeHeHHe cyMMbl JInmuTa Jleburopa;

v 3anpoc Ha pUHAHCHPOBAHHE,

v KonTtpakr;

v JIOnONTHUTEbHBIC COTJIAIICHUS K KOHTPAKTAM;

v Peectp TpeGoBaHmii;

v TlepBUYHBIC JOKYMEHTBI;

v KoppekTupyrolmye 10KyMEHTHI;

v JIokyMeHTbI 000CHOBBIBAIOLINE MPaBa M TIOJTHOMOYHSI.

14. Bank ocymectBsier npuem ot Kimenra 6yxraarepckoii oruernoctu’® B popme DiiekTpoHHOIO
JAOKYMEHTA:

v C Brnoxenuem CKaH-KOUH [OKyMEHTa (OTCKaHMpOBaHHBIC IH(ppPOBbIe Komuu (00passi),

15. llpu nomomu ¢pynkuuonana Cucremsl bank ocyumectBisier nepenauyy Kiauenty uadpopmammuu

MPUKpEIUICHHbIE K OJEeKTPOHHBIM JOKyMeHTaMm, mnonamucaHaeiM Oll [loamucanta, HameixeHHOTO
KnmentoM mnpaBoM 3aBepeHUs] KONHWA W TpenocTaBiieHHss B baHk OyXraiaTepckod OTYeTHOCTH

nocpeactBoM CHUCTEMBI).

no Tpekepy BanwoTHbIx miaartexkeil (SWIFT GPI Tracker):

3 o
Bbank u Knuent JAOTOBOPUIITUCH O TOM, UTO Knuent B Teuenue Bcero CpOKa NE€UCTBHUS HACTOALICTO CornamieHus BIIpaBC HAMIPABIIATH 11O

Cucreme Oyxrantepckyro otuetHocTh Kinenra, npu ycnoBuu npenocrasienus B bank JloBepennoctu no dopme Ipunoxenns Ned k
HacrosteMy CornaneHuio.
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16.

bank mnpenocraBisier KimeHTy cepBHC TO OTCICKHWBAHHIO CTaTyca WCIIOJIHCHHS IUIATeXkKa B
WHOCTPAHHON BaJIOTE IIOCIE €ro OTHPaBKHM U3 baHka, a Takke BO3MOXKHOCTh OTCIICKUBAThH
WHPOPMAIUIO M0 B3UMAEMbIM Ha KaXJOM dTarne komuccusM. CepBUC JOCTYIEH TPU YCIOBUHU
MONKITIOYeHNsT  OaHKa-KOppecToHIeHTa/0aHKOB-KOPPECTIOHIGHTOB,  y4acTBymomero (-ux) B
MpoBeIeHNH TaTeka, kK SWIFT.

IIpu mnomomu d¢yukuuonana Cucrembl baHk ocymecTBiasieT cieaywuue jaeiicTBus,

npeaycMoTpeHHble coryiameHusamMu o Ilyne mexay bankom u Knuenramu:

v

Bbank npenocrasnser Knuenty cepBuc no nonydenuto nHpopmanun o Ilyne: Ha3BaHNE KOMIIAaHHUH -
JlepKaTellss OCHOBHOTO CYETa M €ro HOMED, Ha3BaHWs KOMIIAHMK — y4acTHHKOB Ilyma, ux Homepa
CYETOB, JOCTYIIHBIM OCTAaTOK C4YeTOB ¢ ydyeToM Ilyna, Ha3HaueHHs paCUYETHBIX JIOKYMEHTOB,
¢dopMupyIOIIMXCA B paMKaX, 3aKIIOYeHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
apaMeTpsl YCIyT;

npueM oT Knwnenra 3asBinenuit mo ¢opme banka o mpucoenmHennn K cornameHusiM o Ilyre,
3aKJrrouyaeMbIM ¢ baakowm;

npueM oT KineHTa UHBIX TOKyMEHTOB, B TOM YHCJIE 3asIBICHUHN, IPETyCMOTPEHHBIX COTJIAIIEHUsIMH O
ITyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenne «Paiigdaiizen busnec ILaroc»:

RSN NI LN

PyGneBoe miarexHoe nopydenne, noanrucannoe [1911;

HNndopmarnus o Tpekepy BanrotHeix miatexeid (SWIFT GPI Tracker)

[TpocMoTp MHGOPMAIHH O JBIKSHUH ACHEKHBIX cpeacTB 1o Cueram;

[TpocMmoTp nHpOpManmH 0 6ajgaHce U JOCTYITHOM OCTaTKe JEHEXHBIX cpeacTB mo Cueram;
[TpocMOTp aHANUTHYECKUX B UHPOPMAIIHOHHBIX MaTepUaloB o cTpykType ¢huHancoB Kiuenra.

[Monnoe omucanue QyHKIMNA MPEACTABICHO HA CTPAHHUIE YKa3aHHOTO MOOHMJIBLHOTO MPHIOXKEHUS B App
Store (a1 MoOWIBLHBIX ycTpoiicTB Ha 0a3e onepannonHbix cucteM i0S) u Google Play (s MoOuibHBIX
YCTPOMCTB Ha 0a3e onepaiMoHHbIX cucTteM Android).

18. bank ocymecTBisier npuemM oT KimenTa cieaylomux JJIeKTPOHHBIX JOKYMEHTOB ISl Iesei
NMPOBEPKH MNPABOCIMOCOOHOCTH IOPHIMYECKOr0 JIMIA W TOJHOMOYMI ero mnpeacTaBuTe]ds Ha
3aKJ/I0ueHue caeaku (cepTuguranum):

v

RN N LN

<

Ckan-xoruu Pemenust (IpoToKoiIa) KOMIETEHTHOTO OpraHa YIpaBJeHHs KOMIAHWU 00 M30paHuu
(Ha3HAYEeHWH) PYKOBOAMTENS/ O Tiepenade MOJTHOMOYMH E€TUHOJMYHOTO WCIOJHUTEIBHOTO OpraHa
Vnpasnsomeii opranuzanuu’?;

Ckan-xonmu Pemenus (nporokona) 06 m3dpanun Cosera {upekropor (HabmromatensHoro cosera),
KOJUIETHAJIBHOTO HCHONHUTENbHOTO opraHa (IIpaBienust), ecnu YcraBoM WIM HOTapHaJIbHO
YJIOCTOBEPEHHBIM PenienuemM (mpoTokosom)™® n3bpaH albTepHATHBHBIM HOTAPUAIBHOMY CIOCOO
MIOJITBEPIKICHHUS IPHHSATHIX PEIICHUH 1 COCTaBa YYaCTHUKOB, IPUCYTCTBOBABIINX MPH €0 MPUHSITHY;
CkaH-KOIIMH WK OpUruHajia byxraarepckoit OT4eTHOCTH;

CKaH-KOIIWY WK OPUTHUHAJA CIIPABKU O 0a1aHCOBOM CTOMMOCTH TIpeIMETa 3aJI0Ta;

CKaH-KONIMY WM OpUTHMHaja crrcka adUIMpOBaHHBIX JIMII;

CKaH-KOIIMH WM OPUTMHAJa CIIMCKA YYaCTHUKOB OOILECTBA;

CkaH-Komuu WiM opurnHana IlucbkMa OT MMEHHM KOMIIAaHWU B CBOOOJIHOW (opme, cojaepiKaliero
nepevyeHb KOHTPOIHPYIOMINX U KOHTPOJIUPYEMBIX JIL (TIOAKOHTPOJIBHBIX OPraHN3aliii) 1 OCHOBAHUS
BKJIIOUEHUSI YKa3aHHBIX JIUII B TIEpEUCHb;

Ckan-konuu Pemenus (mportokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu| KpymHOI
CZIEJIKH W/UITN CAETIKH, B COBEPILIEHNH KOTOPOH UMEETCs 3aMHTEPECOBAHHOCTD H/MJIH IO Y CTaBy, €CIIU
YcTaBoM WM HOTapualnbHO YAOCTOBEpeHHBIM PemennemM(mipoTokonom)15 u3bpan anbTepHATUBHBIN

4 . o
BwMecte co ckaH-KomMeH CBUIETEIBCTBA HOTapUyca 00 yI0CTOBEPEHHH IPHHSATHS OOIIM cOOpaHHEM YIaCTHUKOB XO3SHCTBEHHOTO 00IeCTBA
pCIICHNH M COCTaBa YYaCTHUKOB OOIIECTBA, NMPUCYTCTBOBABLIMX MPU €r0 MPUHATHM WIM CKaH-KOMMEH MPOTOKOJIAa 00 MTOrax roJOCOBaHHS,
HOANHMCAHHOTO PETUCTPATOPOM (TIPU HATIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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v

v

HOTapUAILHOMY  CI0cO0 TOATBEPXKICHUS TPUHATBIX PEIIEHWH © cocTaBa YYaCTHHKOB,
MPUCYTCTBOBABIINX NPH €0 MPUHITHH;

Ckan-xonmu npotokona CJ/I/HC/IIpaBnenust o coryiacuu Ha coBepiieHne [00 ogoOpeHnu| KpymHOH
CEJIKH W/WIIN CHIEJIKH, B COBEPILIEHHH KOTOPOH UMEETCSI 3aMHTEPECOBAaHHOCTh W/WIM MO Y CTaBy;
CkaH-KOIIMM JOroBOpa O Iepejadye I[OJTHOMOYMM €IWHOINYHOIO HCIOJHUTEIBRHOTO OpraHa
Ynpasisitoleid opraHu3aiiuu;

CkaH-KOIIUH 0TOBOpa 3aJ10ra JOJIH.

19. bank ocyuecTBjsier npueM oT Kimnenrta cieayromux JIeKTPOHHBIX JOKYMEHTOB AJs lesei
NMOATOTOBKHM AOTOBOPOB 3aJ10Ta JIBHKMMOI0 W HEABHUKMMOI0 MMYLIECTBA, 4 TaKyKe KOHTPOJS 3a
o0ecnedyeHnem:

v

AN N

&

CkaH-KOIMH TiepeyHs 00BeKTOB, MpeaiaraéMbIx B 30T 1o (opme banka ¢ ykazanuem 6amaHCOBOI
CTOMMOCTH TpeIMeTa 3ajiora Ha ONpEAeNeHHYIO NaTy, OTHOCSIIYIOCS K TOCIEAHEMY OTYETHOMY
NEPUOLY;

Ckan-konuu pacuiudporku 01 cyeTa/Be1oOMOCTh OCHOBHBIX CPEICTB (MPU HAJIMYKMK) HA TIOCIICTHION0
OTUETHYIO JaTy C VyKa3aHHeM OallaHCOBOW (OCTATOYHOW) CTOMMOCTH TIpeaMeTa 3ajora |
WHBEHTapHBIMH HOMEPaMU;

CKaH-KOTIMM JOKYMEHTa-OCHOBAHHS BO3HHKHOBEHHWSI TMpaBa COOCTBEHHOCTH Ha JBHXKHMOE
MMYILIECTBO: IOTOBOP KYIUTH-IIPOAAXH / TIOCTaBKH, aKThI IIpHeMa-Tepeaadu, IPOTOKOJIbI PEIICHUH O
nepeaaye MMYIIECTBAa B YCTABHBIM KamuTall OpraHU3allly, JOKYMEHTHI, TIOATBEPKAAIOIINE OTUIATy
MUMYIIECTBA U T.I1.;

CkaH-KOIIMM WHBEHTApHBIX KapTodek Ha wumymectBo (popma OC-6) w/mmm akta BBOAa B
IKCILTyaTaluo;

CKkaH-KOIUH CIIPaBKU 00 yTpaTe NpaBOyCTaHABIMBAIOIIMX JOKYMEHTOB 10 Gopme banka;
CKaH-KOIIMH CBUETENILCTBA O TOCYJapCTBEHHON PErucTpaluy TPAaHCIIOPTHOTO CPE/ICTBA;
CKaH-KOIMH CIIPaBKH, MOATBEPKAAIONIAs MECTOHAXOXKICHHUE MTOJIBUYKHOTO COCTaBa

CKaH-KOIIMM JOKYMEHTOB, IMOATBEPKAAIOLIMX HAIWYAE OOpEMEHEHHH (IIOJIrOCPOYHbIE AOTOBOPHI
apeH/Ibl, apecThl, 3alpeT Ha OTIYKIACHHUS, CEPBUTYTHI, 3aJI0T, JOTOBOPHI JIOBEPUTEIBHOTO YITPABICHHUS
U T.IL);

CKaH-KOIIMM CBUJETENBCTBA O TOCYIJAPCTBEHHOW pErucTpaluy IpaBa Ha 37aHue / cTpoeHue /
coopyxeHue / (HeKUIOE, )KUI0e) MOMEIICHHE/00bEKT He3aBEPIIICHHOTO CTPOUTEILCTBA/ 3eMENTbHBIN
Y4YacTOK;

Ckan-konuu Boinucku u3 EI'PH, ynocToBepsiromas npoBeAeHHYI0 TOCYAapCTBEHHYIO PETHCTPAIHIO
MIpaB Ha 3JIaHUE / CTpOeHHEe / coopyKeHHe / (HEXMII0e, )KUI0e) IIOMEIeHne/00hEeKT He3aBEepPIIEHHOTO
CTPOUTEINILCTBA/ 3eMEJIbHBIN YH4aCTOK, COAEprKallasi CBEJEHUs O IpaBoolIagarene;

CKaH-KONIMU JTOKYMEHTa-OCHOBAaHMS BO3HMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEJIBHXKAMOE
MMYILIECTBO: JOTOBOP KYIUTH-IIPOAXKH, JOTOBOP apeH/Ibl, aKT MPUEMKH B IKCIUTyaTalHIO U MPOU.;
CKaH-KOIUH JOKYMEHTOB, TTOITBEPIKAAIONINX OIUIATY HEJBHKMUMOTO UMYIIECTBA: KOTIMH IJIATEeKHBIX
NOPYYEHHUI Ha OIJIaTy HEABMKUMOCTH/BBIITMCKH IO CYETY, ITOITBEP K JAIOIIME IPOBEACHHUE IIATEXEH,
3aBepEHHBIC OOCITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPACUETOB (IpH 3a4eTe B3aUMHBIX TPeOOBaHUIA,
oriate BEKCENSIMHU), JAPYTHe JOKYMEHTBI, KOTOPhIe CBUJICTEIILCTBYIOT O HIJIE)KAIEM HCIIOTHEHUU
MOKyIaTeIeM CBOMX 0053aTeIbCTB 10 I0TOBOPY KYIUIU-TIPOAAXKH HEABHKUMOCTH;

CKaH-KOIIMHU JIOTOBOpa apeH[bl / cyOapeH/bl 3eMeNbHOI0 y4acTKa (CO BCEMH MPUIIOKEHUSIMH U
JOTIOJTHUTEIbHBIMHU COTTIALICHUSIMH).
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Mpniio:xxenne Ne2
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HOPAAOK IMOAK/JIIOYEHUA U OBCJITYKUBAHUA
B CUCTEME BAHK-KJIMEHT

1. OBIIME ITOJIOXKEHUA
1.1. Tepmunsl, ucnonb3dyeMble B Tekcte Hactosmiero Iopsaka noakiaoyeHus: ¥ 00CIyKUBAHUS B
Cucreme bank-Kauent (nanee - [lopsaaok) ¢ 3arnaBHOM OYKBBI, UMEIOT TO 3HAYCHHE, KAKOE UM JJTaHO
B CornamieHuu.
1.2. IlporpammHuoe obecrnieuenre Cructemsl 3arpyxaercs ¢ caiita Cucremsl Ha ANapaTHOE CPEACTBO
Kimenra uepe3 cerp MHTepHeT M peann3oBaHo B BuAe KpunrToruiarmHa, MMEOILIET0 B COCTABE
KOMIIOHEHTY, B3aumoaeinctBytouryro ¢ CK3W Kpunrtollpo CSP npousBoactsa kommanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynoctosepernbim Ceprudukaramu PCh Poccun Cd/114-4864
ot 01.05.2024 r., C®/114-4859 o1 01.05.2024 r., CD/114-4867 ot 01.05.2024 r., CD/114-4716 ot 15.01.2024
T.
IIpu momudukanuu I[Iporpammuoro obecreuenust Cucremsbl, bank ysenomnser Kiwmenrta 3a 10
(Hecsarp) KaneHAapHBIX JHEH 10 BBEICHUS TAKUX U3MEHEHUH B JICHCTBUE ITyTEM ITyOIMKALUY Ha caiiTe
Cucremsl B cetu MIHTepHET u/uiu onyonukoBanuem uadopmaiuu B Cucreme.
1.3. JIns xpanenus u paborel ¢ Kitouamu anektpoHHON moarnucu [lonb3oBarenu HCHOIB3YIOT
Yerpoiictea USB-token - snextponnsiii USB-kiarou eToken PRO 72K Java mnu unble YcTpoiicTa
XpaHeHus KJkoya.
1.4. Ins noctyna k Cucteme, HEOOXOAMMO MPHU YCTAHOBICHHOM COEAMHEHUH ¢ IHTepHET ¢ MoMOIIbI0
Opay3epa BoiiTi Ha caiiT Cuctemsl B cetu IHTEpHET.
1.5. Hnsa pabotel ¢ Cucremoil HE0OXOAMMO NPOBEPUTH COOTBETCTBHE AIMApaTHBIX CPEICTB U
[IporpamMmHuoro o6ecnieuenus Knuenra tpedoBanusim Paznenos 2 u 3 nacrosimero [opsaka.
1.6. [Tonpobuoe onucanue pabotsl B CucteMe npeAcTaBieHO B PyKoBOJCTBE MO MCHOIb30BAHUIO,
pa3MerieHHoM Ha caiiTe CUCTEMBI.
1.7. Tlepen paboroii ¢ Cucremoit, Knuenty Heo6xoaumo 03HakoMHUThCS ¢ OOIMIMMU CBEJCHUSMU T10
BOIIpocaM 0e30IacHOCTH CHUCTEM MHTEpHET-0aHKa, pa3MellleHHbIMU Ha caiite banka B cetn MIHTepHeT
http://www.raiffeisen.ru/.
1.8. IIpu noaxmrouennn Kimmenra k Cucreme, k CrcremMe TOJKITIOYAIOTCS BCE OTKpBIThIe KimeHTy B
banke Cuera (B TOM 4HcIie OTKPBITHIE B OyAyIIEM).
[Tonb3oBarenu c IlpaBom goctyna «IloamucanT MoryT o cBoemy 3arpocy B CucreMe onpeaenuTs B
oTtHomeHuU cebs u uHbIX [lomp3zoBateneit Cueta, ¢ KOTOpbIMH OHHM OyayT pabdoraTh B Cucreme. B
ciydae Takoro BbIOOpa mHpopmanus o uHbIM Cueram Oyaer HepoctymHa [lomp3oBarensiM 10
n3MeHeHus Hactpoek. Ilpu stom IloamucaHTsl HEe MOTyT MEHSATh HaOOp MocTymHbBIX B Cucreme
CueToB, K KOTOPBIM y HHMX CaMHUX HET JocTyna uiau paspemieHuss B CucreMe Ha OCHOBaHUU
IIPEIOCTaBIIEHHON B baHk 1O0BEpeHHOCTH B paMKax Hactosniero CornameHus.
Hacrpoiikn noctyna k Cyeram yCTaHABIMBAKOTCS IPHU YCIOBUH, YTO BaHK TEXHUYECKH, a TAKXKE C
y4eTOM UMErIMXCs B baHke JOKyMEHTOB MOKET peain30BaTh yKka3aHHble [loanncanToM HaCTpOMKH.
1.9. Ilpu ykazanun KimenToM B 3asBICHNN Ha MOIKIIOYCHUE/M3MEHEHNE/OTKITIOYSHNE/ TI0Th30BaTEN
eit or cucrembl bank-Knment/na Beyiauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6 k
Hactosmemy Cornamenuto E-mail u Homepa moOuibHOTO TenedoHa, paHee 3aperucTpUPOBAHHBIX B
Cucreme u SABISIIOIIMXCS 4acThlO PerncrpanoHHbIX NaHHBIX, bank npenocrasisier [lonb3oBaremnto
eauHbId noctyn B CucteMy 1o BCeM IOPUAMYECKUM JIMIIAM WHAUBUAYAIbHBIM IPEINPUHUMATENIM,
JUIaM, 3aHMMAIOIUXCSl B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM P® mopsake 4acTHOM NMpakTUKOM,
HagenuBiuM [lomb3oBatens IlpaBom nmoctyma B Cucremy ¢ ykazaHHpiMH E-mail u HOMEpoM
MOOMIJIBHOTO Tesie(hOHA, SIBISIONMMHUCS YaCcThI0 PerucTpaiioHHbIX JaHHBIX.
1.10. Cucrema mo3Boisier KiaueHTy BBINMOIHATH Omepanuu, U3IoxkeHHble B [Ipumokennn Nel x
CornanieHuto, HHbIE JEHCTBUS, IPEAYCMOTPEHHBIE HAacTOAMM CorameHueM.
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[Tonp3oBarenu ¢ IlpaBom mocrymna «lloanmucanT» mMoryT mo cBoemy 3ampocy B CHcTeMe MEHSTh B
orHomennu Ilonp3oBareneit HAOOp JOCTYMHBIX s paboTel B CHcTeMe TOKYMEHTOB, pas3zelioB U
nevicteuii B Cucreme. Ilpu 3tom IlommucaHTel HE MOTYT MEHSTh Ha0Op MOCTYmHBIX B CucTeme
JIOKYMEHTOB, Pa3JIeJIOB U JCUCTBUM, K KOTOPHIM Y HUX CaMUX HET JOCTyNa WU pa3pelieHus B
Cucreme Ha OCHOBaHUU MIPEAOCTABICHHON B baHk ToBEpeHHOCTH B paMKax HacTosero CormaneHus.
Hacrpoiiku poctyna K JOKymMeHTam, pasjenaMm U JCUCTBUSM YCTaHABJIMBAIOTCA MPHU YCIOBHUH, YTO
bank TexHMuUecKH, a TaKKe C Y4eTOM HUMEKIIMUXCi B baHke JOKYMEHTOB MOXKET pealn30BaTh
ykazanHble [loanucanToM HaCTPOUKHU.

2. TPEBOBAHUS K AIIITAPATHBIM CPEICTBAM

— TlocrosiHHOE TOAKTIOUEHHE K ceTH IHTepHeT, BO3MOXXKHOCTH paboThI o mpotokory HTTPS (mmopt
443);

— VYcrpoiictBo USB-token (BbigaeTcss bankowm B citydasx, npeaycMoTpeHHbIX CoraieHnem);

— Pexomennyemoe mist paboTsl ¢ Cuctemoit paspenieHue sxkpana — 1024x768 Touek u BbILIE.

— MoOunbHbIN TenedoH, MOAKIIOYEHHBIN K yCIyraM OmepaTopoM COTOBOM CBsI3M (00s3aTeNeH B
cilydae ucnoib3oBanus yciayru «SMS-OTPy») ¢ moctynmHocThio ¢ynkuuu IMSI Ha cropone
omepaTtopa cBsi3u. [log omeparopom coToBoi cBA3M B HacrosimeM CoriameHud ¢ IENbo
nonkioueHust yeryru «SMS-OTP» moHumaercsi MCKIIFOYMTENIBHO OMNEPaTOp COTOBOWM CBS3H,
OKa3bIBAIOIINI yCIIyTH CBSA3M Ha Tepputopun Poccuiickoii denepanni, a Takxke mpeoCcTaBIsIOIHi
bauky wuHbopmammio 06 IMSI Tloms3oBarens. Yciayra «SMS-OTP» He rapanTupyercs Inpu
Haxoxjaenuu [lonp3oBarens 3a npeaenamu Tepputopun Poccuiickoit denepanuu.

3. TPEBOBAHUA K IPOTPAMMHOMY OBECIIEYEHHIO

— Omnepaunonnas cucrema Microsoft Windows 10 u Beime;

— Onepanuonnas cucrema Astra Linux Special Edition X.7 u Bble;

— MHuTepHer-Opay3epsbl: akTyalibHble Bepcun Opay3epoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jns  3arpyskwu/ycranoBku/o0HoBieHuss CK3U  HeoOxomumbl  mpaBa  «JIoKalbHBIN
aJIMUHUCTPATOpP»;

— Ha xommnbrotepe nomkeH ObiTh ycraHoBieH Kpuntollmarun (noctymeH [uist 3arpy3ku NpU
aBTOopu3anuu B CucreMe Npy HAJIMYUU NPaB MOJAINCH);

— Hanuune JUIEH3MOHHOTO  pEeryJsipHO  OOHOBISIEMOrO0  AHTHUBUPYCHOTO  IPOrPaMMHOTO
obecneueHuUs;

— OrcyrcerBue Ha koMmbtotepe lonp3oBatens panee ycranoBineHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxke 4.0.

4. TPEBOBAHUS K CJIOKHOCTHU MAPOJISA
— Tlome3oBarens npu Bxojae B Cucremy waeHTUUIIMPYETCs 110 JIOTHHY U ayTeHTH(OUIIUPYETCS 110
[Tapoutro.
— Tlonw3oBarens 3amaet [laposb npu nepBom Bxozae B CucremMy.
— B mnensx 6e3onmacHocty moctossHHBINA [lapons ans Bxona B CucteMy JOKEH YAOBIETBOPSTH
CJIEIYIOIIUM TPEOOBAHUSIM:
— nnuHa [lapons nomxHa ObiTh He MeHee 10 u He 6osee 40 CUMBOIIOB;
— ITaponb 10mkKeH OJHOBPEMEHHO BKITFOUATh CHMBOJIBI U3, KAK MUHUMYM, TPEX TPYIIIL:
1. cumBoIIBI BepxHEro perucrpa: JatuHuna(A-Z) u/unu kupwumna (A-51),
2. CHUMBOJIBI HIJKHETO PETUCTpA: JaTHHUIA(A-Z) W/WITH KUpUILTUIA (a-51),
3. mudpsr (0-9)
4. cneuuanbubie cuMBOJBI (!@#H&Y%0*;"\",.1?);
— cumBoIkl B [aposne He ToMKHBI TOBTOPATHCS OoJiee ABYX pa3 MOAPS;
— [laposib HE TOKEH coBNaAaTh C OAHUM U3 ocieaHuX 4eThipéx I[laponeit [Tonb3oBaTens;
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— Ilaposnp mOMKEH TPOWTHM aBTOMATUUYECKYIO TpoBepKy banHka Ha oTcyTcTBHE B 0asze
CKOMIIPOMETHUPOBAHHBIX IIAPOJICH.

— Ilonb3oBarens MoxkeT B CucreMe BKIIOUUTH ceOe ByX(pakTopHyto ayTeHTudukanuio mno [lapomnro
u OngHOpa3oBOMY KOXy, KOTOpBI OyAeT NpUXOIUTh Ha MOOWIBHBIM HOMEp TenedoHa
[Tonw3oBarens. B Takom ciyuae [Tonp3oBarens OyaeT BxoauTsh B CucreMy 1o Jloruny, [Taposto u
OnHopa3oBOoMy KOJTy.

5. JOCTYII B CUCTEMY U BE3OITACHOCTD

5.1. KondpuaeHumansHOCTh HepenaBacMoil HHPOpPMALUU 00ECIIEYNBAETCS CPEACTBAMHU IPOTOKOJIA
SSL. IlenocTHOCTH JaHHBIX obOecrieunBaeTcs cpeacTsamu npotokosa SSL u YOII /1.
5.2. B mporecce peructpanuu it Kaxaoro [lonb3oBaTens ¢ mpaBoM MOAINCH:
5.2.1. B ciyyae nmambHEWIEro TOATBEPXKICHUS ONIepamuii ¢ wucnonb3oBanuem YOII, mpu
HEOOXOUMOCTH BBITACTCS TepcoHaTbHOE YcrpoiictBo USB-token wiM HCMONB3YIOTCS HHBIE
VYcerpolictBa xpaHeHusl Kiroda, cosnaercss Kirou mnpoBepku siekTpoHHOM mnoanmucu u Kirou
ANEKTPOHHON MoAnucH, peructpupyercs B Cucreme nuunbiii Ceprudukar kiatroda noanucu u Kirou
MIPOBEPKU AJIEKTPOHHOM MOJIHUCH.
5.2.2. B cimy4ae JanpHEHIero moATBEpKAeHH onepanuii ¢ ucronb3oBanuem [1311, [Toxp3oBarento ¢
noakimoueHHo bankom yciyroit «SMS-OTPy, nonomHUTENbHBIX NEHCTBUN HE TpedyeTcs; eciu
ycayra «SMS-OTP» we Obina monkitodena npu peructpanuu [lomp3oBatens B Cucreme bank-
Kmuent, Kiment ocymectBuger mnoakiatoueHue yeayru «SMS-OTP» Ilons3oBaremo (3a
uckimoueHnem Ormeparopa w/wimm Pesuszopa w/mim Tpeiinepa FX) myrem Hampasinenus B bank
3asBiieHUs] HA TOJKIIOYeHHe/n3MeHeHne/oTkimoueHueyciayru «SMS-OTP» no dopme [Ipunoxenus
Nel0 x Cornaenuto.
5.3. [loanucanue xaxaoro 31 D11 u mpoBepka NOAMUCH Ha CEpBEpPE MO3BOJISET ClIeNaTh 3aKII0UECHUE
0 MPOUCXOXKAEHUU D/ M ero He UCKAKEHHOCTH MPU IIepeaye.
5.4. Cpok nerictBus Ceptudukara kiroua noanucu u Kiroueii [Tonb3oBarens B Cucreme — 1 (Oqun)
rOJl C 1aThl CO3AAHHUS.
3a oaMH Mecs1] 10 ucTeueHus cpoka jeiicteusa Ceptudukara kintoya nognucu [loas3zoBaresns ¢ mpaBoM
noanucu gopmupyercs coodmenue B Cucteme o HeoOxoaumoctu npoasieHus: Ceprudukara kioda
MIOATIHCH.
g npoanenus Ceprudukara kiatoda noanucu [lonp3oBarens ¢ mpaBoM MOANKUCH KaXbli B
OTHOILIEHUHU ceOsi:
— Co37aerT 3arpoc Ha neperenepanuio CepTudukara Kiro4a MOANNUCH B COOTBETCTBYIOLLEM pa3jiese

Cucremsr;
— 3amnoJsHseT TpeOyeMyro HH(OPMALIUIO U COXpaHSIET N3MEHEHNUS;
— noamnucelBaet 3anpoc aeicrsyromein YOIl B Cucreme u otnpasiseT B baHk.
CepTudukar Ki1roua MoAMUCH BbIITYCKAETCsS aBTOMAaTHYECKH [TOCIIE HAIIPaBJICHUS 3a11poca, TMOCIIE YEro
craryc 3amnpoca uaMeHurcs Ha «O6paboran» u Ilonp3oBarens MoxeT paboraTh ¢ HOBIM Kittouom
AJIEKTPOHHOW MOJIIHCH.
5.5. Ceprudukar xmova noanucu Ilonb3oBatens ¢ MpaBoM MOANUCH CUUTAETCs JEHCTBYIOIIMM B
MOMEHT npoBepku Y III mpu 0THOBPEMEHHOM BBINIOJIHEHUH CIIEAYOIINX YCIOBHIA:
— Cepruduxat KJroya MoAMUCH 3aperucTpupoBat B banke;
— cpok aeiictBus CepTudukara KIIro4a MoAIMUCH HE UCTEK;
— neictBue Ceprudukara Kinroya MOANKUCH HE TPUOCTAHOBICHO M HE OTMEHEHO.
5.6. B Cucreme ncmoib3yercs IBYXypOBHEBas cXeMa IO ITUCEH:
— I rpynna noanuceii;
— Il rpynna noxnucei.
KinueHT BrpaBe ynoJaHOMOUYNTH HECKOJIBKUX JIMII Ha nognucanue JJ1 I rpynnoi noxamuceit mim 11
IpyIIION oAnMcen u3 qyucia JINLL, YKa3aHHBIX B 3asBIEHUN Ha
MOJIKJIIOYEHUE/MI3MEHEHNE/OTKIIIoueHne nojb3oBareneid or Cuctembl bank-Knment mo ¢opme
[Tpunoxenns Neb6.
I'pynna nmoamucedt, k koropoir otHocutcs [loamucant npu noanucanuu /] B Cucreme, AOMKHA
COOTBETCTBOBATh TPYIIIIE MOANHUCEH, onpenesaeHHou ais atoro [loanucanta B coorBercTBru ¢ KOIT/
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3asBIEHUEM O Ha3HAYCHUH O00Pa3II0B MOAMUCH U OTTHCKA neyatnt®/ 3asBaenuemM o npunstuu KOII ¢
yKa3aHWeM COuYeTaHWs moAmucei (3asBICHMHM Ha  MOAKIIOYCHHE/M3MEHEHHE/ OTKIIOUCHHE
nonb3oBareseit or Cuctemsl bank-Knuent mo ¢opme Ipunoxenus Ne6, ecnmu KitmeHT oTkazancs ot
ucnons3zoBanus KOII).

B cnyuae, ecnu Knuent otkazancs ot ucnonb3zoBanus KOII, To KnueHnT Bnpase ynoaHOMOYUTH
HECKOJIbKUX Jinl Ha noanucanue /] I rpynnoii noanuceit ninu Il rpynnoi noanuceit U3 yucia jaui,
MTOAKITFOYEHHBIX bankom K Cucreme u YKa3aHHBIX B 3asBiIeHUN Ha
MOJIKJIIOYEHUE/MI3MEHEHNE/OTKIII0UeHne noib3oBareneid or Cucrembl bank-Knment mo ¢opme
[Tpunoxenust Ne6 k Hacrosiemy CorJaleHuIo.

KnuenT moxeT noanuceiBaTh /] e TMHCTBEHHOH IOMKUCHIO:

— ecnu B KOII (3asBnenun Ha MOIKIIIOYCHHE/M3MEHEHHE/OTKITFOUCHHE TTOoJIb30BaTeseit oT CucteMbl
bank-Knuent no ¢opme Ipunoxenus Ne6/3asneHnn o Ha3HAYEHUH OOpa3IOB MOJINUCH U
OTTHICKa TedaTu M npuHAToi bankom B pabory moBepeHHocTH 10 (Gopme [Ipunmokenus NoS k
HacTodeMy CorjalleHHIo YKa3aHO OJIHO JIMIO, YIOJIHOMoYeHHoe KiimeHToM [uisl moanucaHus
JOKYMEHTOB UM PacIOpsKEHHUM O IEPEBOJIE CPEICTB;

— ecnu BMecte ¢ KOIT Knuent e npenocraBun B bank 3assienue o npunsatuu KOII ¢ ykasanuem
COUYETaHMsI MOATMCEH;

— ecyu B 3asBIICHUH Ha MOJKIIOYCHNE/M3MEHEHNE/OTKITIOYEHUE Tosib3oBaTeneit or Cucremsl bank-
Knuent no ¢opme IIpunosxkenust Ne6/ 3asBieHnn 0 Ha3HaYeHUU OOPaA3LOB MOANUCH U OTTUCKA
Ie4YaTy yKa3zaHbl TOJIBKO JIMLIA, YIIOJIHOMOYEHHbIE Ha noanucanue /1 [ rpynmnoil noanuceit (eciau
KnuenT otkazaincs ot ucnonszoBanus KOII);

— ecnu B bank mpenocrasisercs Oyxraiarepckasi oT4eTHOCTh Kinenra;

— ecnu B bank mpepocraBisiercst 3asBieHue Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYMONIEM pazzaene Cucremsl bank-Kiuenr;

— eciaM HeoOXOIuMO MOANHUCATh 3alpoc Ha TMOJIy4YEeHHE CIPaBOK, BbIMUCOK o Cueram 1o
DneKTpOHHBIM (popmawm;

— ecau B bank mnpenoctaBisitorcss D) (B Tom uymcne CKaH-KONUM JOKYMEHTOB) B ILEJNSAX
MOATBEPK/ICHUSI U3MEHEHUS CBEJCHUIN M TOKYMEHTOB, IPEJCTABICHHBIX B BaHK 11 OTKpBITHS
Cuera Knuenra, BKJIIOYAst JIOKYMEHTHI, HE00XO0/IUMBbIE I E;
nojKIoueHus/n3Menenus/otkmouenust  I[lonp3oBateneit ot Cucremsl bank-Knuent, npu
ycnoBud, uto Ilognucantom siBisiercs KiueHT/eqMHONMYHBIN UCTIONHUTENbHBIN oprad Kinnenra
WY MHOE JIMIO, HajeleHHoe KiIMeHToM mpaBoM 3aBepeHMs KOIni JOKyMeHTOB KimeHTta m ux
npenocrasieHuss B bank nocpeactBoM CHCTeMBI, CO3JaHUS M TNOJIUCAHMS DJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus IJ1 DI takoro [loanucanta B DieKTpOHHON
dopme, umeromieiics B Cucreme. YKa3aHHbIe TOKYMEHTHI OANMMUCHIBaIOTCA TONbKO [loanucanTom
0e3 gonoaHuTeNbHOM noanucu Konrponepa;

— ecnau B bank mpenoctaBisieTcst 3asBieHHEe Ha u3MeHeHHe ycnouil Cornamenus o0 o0mumx
MpaBWJIax U yCIOBUSX IMPENIOCTAaBIEHUs OAHKOBCKUX YCIYT ¢ Hcnoib3oBaHueM Cucrembl baHk-
Knuent n noakmoyenue k Cucreme bank-Knuent B AO «Paiiddaitzendank» no popme banka;

— npu HampasiieHuu B bank @aiina Ha oTkpbITHE W/1au Daiina Ha mpUKperyieHre u/ win 3asBKU Ha
OTKperieHue, W/wim AKTa caadu-npueMku yciyr, u/wnmn Otueta B pamkax Cornamenust 311
MPOJIYKTa;

— ecnu B bank mpenocrasnsores 3anpoc Ha CepTudukaT Kiitoya MoAnucH;

— B pazzaene Cucremsl, IpeHa3HAYCHHOM JJI OKa3aHusl Y CIIyTu OpOKepCKOro 00CiTy >KUBaHMUS;

— 3alpochl Ha N3MEHEHHE HACTPOEK aocTymna k Cueram;

— 3ampochl Ha U3MEHEHHE Habopa JOCTYIHBIX IOKYMEHTOB, pa3/ieioB U AeicTBuil B Cucteme;

— ecnu B bank npenocrasisgercs 3asBieHUE HAa IPUCOEANMHEHNE K JIMIEH3MOHHOMY COIVIAIIEHUIO U
perucTpalMy IMoJsib3oBarenass B paMkax JIMIIEH3MOHHOIO COIVIalIeHWs] Ha HCIOJIb30BaHUE
1aT(hOpMbl AMHAMUYECKOTO TUCKOHTUPOBAHMS;

— 0 JOTOBOpPEHHOCTU MexX Ty CTOpOHaMHU.

16 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra

Bank / Bank 40 Kiuent / Client



x PanddaiseH

baHk

5.7. DAEKTpOHHBIE JOKYMEHTHI B paMKax Y CIIyr 0OMEH BaJIFOT IMOANMCHIBAIOTCS:

— ©IMHCTBEHHOM MOJAMHUCHIO (B pexxuMe 3ampoca 1eHsl - [1911 nau YIII nroboro u3 [oanucanTos
FX nnu [MoanucanToB, MOAKIIOYCHHBIX K Y CIIyre OOMEH BalIOT, JTHOO B PEXKUME CTPUMHUHTA IIEH
- YOII moboro u3 IlognmucantoB FX wunu [lognucanToB, MOAKIIOYEHHBIX K Yciayre oOMeH
BaJIIOT), MIPH 3TOM crucok jui u3 uucna [loamucantos/IlognucanToB FX, MOAKITIOUEHHBIX K
Cucreme, yIOJTHOMOYEHHBIX MOJIMUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru oOMeH
BAJIOT, YyKa3piBaeTcsi B 3asBiueHud 1o Qopme I[lpunoxenus Ne6.2 Kk Hactosmemy
Cornamenuro/3asBineanu 1o (opme Ilpunoxkenuss Ne6 k Hactosimemy CornameHuto (s
[TonnucanTtos FX); nnu

— nByMsa u Oomee momnucsmu Ilomb3oBateneir (3a wuckimodeHueMm IloamucantoB  FX),
noakiIoueHHbIX K Cucreme (B peXMME MHOXXECTBEHHOW IIOAINMCH, €CJIM JIAHHBIM pexuM
noakmoueH [lonp3oBarensm Knnenra B coorBercTBUU ¢ ycnoBusiMu CoruamieHusi), Ipyu 3TOM
CIIMCOK JIMIL, YIOJHOMOYEHHBIX IMOIIUCHIBATH DJIEKTPOHHBIE JIOKYMEHTHI B paMKax Y CIyru
oOMeH BallloT cOOTBeTCTBYeT cmucky Ilomb3oBareneit (3a ucknrouenueM lloanmucantoB FX),
MOAKIIOUEHHBIX K Cucteme B cooTBeTCTBUHM ¢ ycioBusiMu Cornamenus. [Ipu noakitoueHun
Kinenrty pexuma MHOXKECTBEHHOM MOJIUCH PEKUMBI 3aIIPOCA LIEHBI MIIM CTPUMUHTA 1IEH, a TAK)KE
CHIEJIKH BAJIIOTHBIN (OpBap/a B paMKax Y CIIyrd OOMEH BaJIFOT HEJOCTYITHBI.

5.8. DneKTpoHHBIE JOKYMEHTHI B paMKaX Y cIyru (pakTOPUHTOBOTO OOCTY)KUBAHUS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuckio. Crucok il (u3 uncia auil, otHocsmuxcs K [ unu Il rpynmne noanuceit),

YIOJHOMOYEHHBIX IOAMUCHIBATh DJIEKTPOHHBIE TOKYMEHTHI B paMmKax YciIyrd (hakTOPHHTOBOTO

oOCITy’)KMBaHUs, yKa3piBaeTcsi B 3asBieHuH 10 (opme Ilpmnoxkenuss Ne6.1 k Hacrosmemy

Cornamenuto.

5.9. B Cucreme wucmosib3yercs CIeUalibHbIA mopsaok moanucanus JlokymentoB BK. [lanHble

JIOKYMEHTBI ITOIUCHIBAIOTCS:

— JuuaMmu, oTHocsimmmuca K | rpynme mnommuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIII0ueHne nojb3oBareneil or Cucremsl bank-KnmeHnt nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty nosepeHHOCTH 10 (hopme [Iproskenust Ne5;

— nuuamu, oTHocsimumucs ko Il rpynme mnoanuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIII0ueHne nojb3oBareneil or Cucremsl bank-KnmeHnt nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty nosepeHHOCTH 10 (hopme [Ipmnosxenust Ne5;

— JMIaMy, oONajalolUMU  eIMHCTBEHHOW moanuckio cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEeHUE/M3MEHEHNE/OTKIII0ueHne nosb3oBareneil or Cucremsl bank-Knuent nmo ¢opme
[Mpunoxenust Ne6, ecnmun Knuent otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty nosepeHHOCTH 10 (hopme [Ipmnoskenust Ne5;

— nunamu, obnagaromuMu crenuanbHol noxanuceio ([Tonmucant JlokymentoB BK) (mannoit
MOJINHUChI0 00JaJaloT JMIla Ha OCHOBAHUHM JIOBEPEHHOCTH Ha moanucanue JloxkymentoB BK,
npuHsaTol bankom).

Jluma, otnocsimuecs k [ w Il rpynme moammcedt, a Takke Juia, oOIaJaroIIUe €IWHCTBEHHOM

MOANMCHI0, MOTYT MOANMUCHIBaTH /[ B mopsake, ycraHoBieHHOM I. 5.6., m Jlokymentsl BK —

€IMHCTBEHHOM MOAMNCHIO.

JIuna, HazxenmeHHblE NpaBoM crenuanbHOM noamucu JlokymentoB BK, moryr mnoamuceiBaTh

€AMHCTBEHHOM oAnuchio Tolbko JJoxkymenTsl BK 1 He MoryT noanucsiBath uubie /1.

5.10. Cucrema no3BOJISET PErHCTPUPOBATH YIIOTHOMOYESHHBIX JIUI] KITMEHTOB ¢ paBOM MOIHUCHIBAT

OIl OnektpoHHble ao0kyMeHTHl - KoHTponepoB, He 3amenss npu 3tom llommucantos. g

KontponepoB, mnsg kotopslx cosgatorcs Kirrou mnpoBepkn siexkTpoHHOM mnoxnucu u  Kirou

AJIEKTPOHHON TOAINUCH, perucTpupyiorcs B Cucreme nuunble CepTuU(UKAThl KiI0Ya MOANUCH U

Kuntoun npoBepku 351€KTPOHHOM MTOAIUCH.

5.11. B cooTBeTcTBHM C TOpPsSAKOM, IpeaycMorpeHHbM Cornamenuem, B Cucreme MOryT OBITh

3apeructpupoBanbl Onepartopsl, PeBuzopsl u Tpeiiaepst FX - [lonb3oBaTenu 6e3 mpaBa moAnucaHus
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O/1. dns Onepartopos, PeBuzopos u Tpeiinepo FX Kirou npoBepku 3nekTpoHHOM noanucu u Kirou

JIEKTPOHHOMN MOJIUCH HE CO3A0TCSI.

5.12. OJ1 Knuenra cuntaeTcs MOAMKUCAHHBIM I0CTAaTOYHBIM Habopom DI, npu cneayonmx ycaoBHsIX:

— O/l moanucan AByMsl MOAMUCIMH (JIFOOOH MOANUCKHIO U3 | TpyIbl moAnHCcel 1 1000 MOIMHCHIO
u3 Il rpynner moanuceit) npu Hanmumumu y Kiuenta Heckosnbkux [loamucaHTOB, HaJEICHHBIX
COTJIACHO TPEJOCTaBIeHHOMY B baHk 3asBICHHIO Ha MOJIKIIOYCHHE/M3MEHEHHE/OTKIIOUCHHE
nonb3oBarenaeii or cucrtembl bank-Knment/Ha Bwimauy yctpoiictBa USB-token mo ¢opme
[Tpunoxenus Ne6 k Hactosimemy CoriameHuo 1 NpuHATOH baHkoM B paboTy JOBEpPEHHOCTH 110
dhopme [Ipunoxxerns Ne5 k Hacrosiemy CoraneHuto.

[Mognucaunusiit /1 He otnpasisiercs B bank 6e3 JI1 KonTtponepa, ecnu B Cucteme 3aperucTpupoBaHO

ynosiHoMo4eHHoe uuo ¢ [IpaBom nocrymna «KoHTposepy;

— D/l moanucaH eIMHCTBEHHOM MOIUCHIO:

(1) ecmu B KOII (3astBiieHHH Ha MOAKIIOYEHHE/M3MEHEHHE/OTKIFOUECHHE I0JIL30BATENCH OT
Cucrempl bank-Knuent no ¢opme Ilpunoxenus Ne6, ecnu Kiument otkaszancs ot
ucnons3oBanus KOII) u npunstoir bankom B paboty noBepeHHocTH 1o Gopme [IpunoxeHus
Ne5 conepxxkurcs onHa COOCTBEHHOpYYHas MOJNMCH JIMIA, YHOJHOMOYEeHHOro KiueHrowm,
HeoOxoauMast Ui MOAMUCAHUS IOKYMEHTOB U PACHIOPSKEHHI O ITepeBo/ie ACHEKHBIX CPEJICTB;

(2) ecniu Bmecte ¢ KOII Knuent ne mpenocraBun B bank 3asmienue o npunstun KOII c
yYKa3aHUEM COYETaHUsI MOJIUCEN;

(3) eciu Knumentom mogano 3asBiacHue 00 otkaze oT ucronb3oBanus KOIT u Kinuenrom He
yKa3aHo 00 UCII0JIb30BAaHUU COYETaHus noAmnucein B 3asBIeHUU Ha
MOJIKITIOYEeHUE/MI3MEHEHNE/OTKITIOUeHUE 1oib3oBaTeneit o Cucremsl bank-Kiuent no ¢popme
[Tpunoxxenus Ne6 u noBeperHoctH no dpopme [punoxenuns Ne5;

(4) ecnu B Bank nmpenocrasisieTcst OyxraaTepckas OT4eTHOCTh KineHra;

(5) B uHBIX CiTyyasix, MpeaycMOTpeHHbIX COramieHueM.

[Moanucannsiit D/ He otnpasisercs B bank 6e3 311 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynoiaHoMoueHHoe uio ¢ IIpaBoM nocryna «Kontponep»;

— O/, asusrommiics Joxkymentom BK, moamucan mro6oi moamnuckto | rpynmbl mogamucei, Wiu
mo60# noanuceto I rpynmnsl noanucei, WM €AMHCTBEHHOM MOANUCHIO, WK MOIIKMCHIO JII0O0T0
u3 [MoamucantoB BK (ymosiHOMOYEHHBIX JIUI] ¢ TPaBOM creruanbHou noanucu JJokymento BK
MOJKET OBITh HECKOIBKO).

5.13. B Cucreme HCIonb3yeTcs CHENHaIbHBIN MOpsAIoK padoTel ¢ IlnmaTreXHbIMH BEIOMOCTSMHU B

pamkax Cornamenus 311 monyns/Cornamenus 311 npoaykra, ®@aitnamu Ha oTkpbiTHe, Paiinamu Ha

MIpUKpEIJIEHUE, Y BETOMIICHUSIMU U 3asBKaMU Ha OTKPEIUIEHUE, TOKYMEHTaMHU, BXOJSAIIUMHU B pa3Jien

Axtel B pamkax Cormamenus 3II mnpoxgykra. JlaHHBIE JOKYMEHTBI MOTYT IOJHOCTBIO

npocMatpuBatbest BceMu IlonbzoBatensimu B pamkax Cornamenust 311 moxyns/Cornamenust 311

npoaykra, padotarommu B Crucreme, eciid UHbIE TPeOOBaHMS K MPOCMOTPY JOKYMEHTOB HE ObLIM

ycTtanoBieHbl Kiinentom nyrem npenocrasienus B bank 3asBieHus Ha mpeocTaBIeHIe/OTKIIIOUEeHIE
ponu mosib3oBaTens B cucreMe «bank-Knuent» mo ¢opme [punoxenus Ne8 k CornameHuro Ha

OyMa)XHOM HOCHTEJIE WM B DJJIEKTpoHHOM Bmue uepe3 Cucremy. Pacnpenenenwe poneit st

MOJIMMCAHUS U Tpodel paboThl C JaHHBIMU JOKyMeHTaMH B CuHCTeMe OmpeAessieTcs YCIOBHIMU

Cormamenns. Orkmrouenue ponedt Ilonb3oBareneit B pamkax Cornamenuss 311 mpoaykra

ocymectBiasiercss  KnumeHToM  myTeM — NIpeNoCTaBiIeHUS B bank  3asBneHus Ha

MIPEIOCTABIICHNE/OTKIIIOYEHNE poiu  moyb3oBarenss B cucteme «bank-Knuwent» mno ¢opme

[Tpunoxenus Ne§ n1bo 3asBiaeHus B cBo60oaH0i hopme B Buze «Ilucema B 6aHK», HaNIPaBICHHOTO IO

Cucrewme.

5.14. Knuent noanuceiBaeT D/ noanuckto [loanucanrta 6e3 D11 Kontposnepa npu ero noaxro4eHun
B Cucremy:

— B pazaene Cuctemsl, IpeTHA3HAYCHHOM JJIsI OKa3aHUsl Y CIIyTH OPOKEPCKOT0 00CITyKUBAHHUS.
5.15. KiimeHT caMOoCTOsTENhHO UMEET BO3MOXKHOCTh BPEMEHHO 3a0JIOKHPOBATh M pa30JIOKUPOBATH:
— Ilonw3oBarens B Cucreme,

— Cucremy nia [lonb3oBarenei,
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HarpaBuB OyMakHOe 3asiBiieHue 1o ¢popme banka.

Bpemennas 6mokupoBka [lonp3oBatens B Cucreme 03Ha4aeT BPEMEHHYIO HEBO3MOXKHOCTH BXOJA B
Cucremy.

Bpemennas OmokupoBka Cuctembl misi [lomb3oBarerneil o3Ha4aeT BPEMEHHYI0 HEBO3MOXKHOCTH
CO3/1aHUs M ToAnucU TokyMeHTOB B Cucreme, mpu 3ToM y [lonb3oBareneil coxpaHsieTcss mpaBo
pocMoTpa T0KyMeHTOB B CucTeMe, a TakK€ BO3MOXKHOCTh OTIPABKU DJIEKTPOHHBIX JIOKYMEHTOB
yepes pazaen «Ilucema B banky.

6. IOAKJ/IIOYEHUE K CUCTEME

6.1. Jlna mogkmrouenus k Cucreme, Kiment 3akmiouaer ¢ bankom CornameHue u onpenenseT

nepeueHs [lonp3zoBareneit Cucremsl, Ui yero nepeaaetr B bank:

— JloBepennoctu (Ha 6ymakHoM Hocutene) o hopme [punoxerus Ne5 k CornarieHuro;

— 3asBieHUE HA MTOKII0YCHNE/U3MEHEHNE/OTKITIOUECHUE MoJib3oBaTeneit or Cucremsl bank-Knnent
o gopme [Ipunoxenus Neb;

— JIOKYMEHT, YJOCTOBEpSIOIINNA JIMYHOCTh B KOIHWH, 3aBEPEHHON HOTApUaIbHO/B KOIIUH,
npenocraBieHHod Kmumentom B Cucreme/B opuruHaie, Ui H3TOTOBJICHUS M 3aBEPEHUS
COTpyAHMKOM baHka KOmMHM CaMOCTOSTEIHHO/KONHH, 3aBepeHHO KimeHToM B mopsnke,
NPeIyCMOTPEHHOM HHBIMU COTJIAIIEHUSAMH, 3aKIIOYeHHbIMH Mexay Croponamu'’. s
npenocrasienus goctyna B Cucremy [lonb3oBarento ¢ [IpaBom noctymna «OnepaTop» BO3MOKHO
MIPEACTABJICHUE CBEACHUHN O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIErO JIUYHOCTD.

6.2. bank B Teuenne 3 (Tpex) PaGouux nueit ¢ matel Berymiuenus CornamieHus B CHITy Hepeaaet

Knuenty CpenctBa 10cTyna, B COCTaB KOTOPBIX BXOAUT NEPCOHANIbHAs BEO-CChUIKA /ISl pErUCTpaLiiu

B Cucreme, Hanpasisiemast bankom uHa E-mail ITonb3oBarens Knuenra.

6.3. YnomHomouyeHHBIH mpeacTaBuTens KimeHTa mpoBepsieT COOTBETCTBUE YHUKAIBHOTO HOMEpA

YerpoiictBa USB-token nannbiM [Tonb3oBarens (B cityuae noiyuenust Y crpoiicrea USB-token).

[Tocne cBepku yrnosHOMOUEHHBIH NpeacTaBuTens KinenTa noanuceiBaeT AKT nprueMa-nepeaayu (1o

¢dopme banka) u oquH 3k3eMIuLsIp nepenaet banky.

6.4. Ins noaxmouyenus k Cucreme Ilonp3oBarens:

(1) mnomyuaer Ha E-mail mepcoHanbHY0 BeO-CCBUIKY ISl MPOXOXKACHHS PETHUCTPAIUH B
Cucreme;

(2) BwImONHSET BXOJ Ha caiiT CUCTEMBI 1O MOYyYeHHOH OT baHka nmepcoHanbHON BeO-CChLIKE,

(3) B dopme 3ampoca aKTHBAllMM HAXKAMAeT KHOMKY «AKTHBHPOBATHY MJIs 3aIlycka
peructpanuu B Cucreme;

(4) B OKHEe aBTOpM3AlMU BBOAUT KOJ IIOATBEPXKACHUS, KOTOpbIH baHK OTmpaBui cMmc-
COOOIIIEHUEM Ha paHee 3aperucTpUpPOBaHHbIN HOMEP MoOUIbHOTO Tenedona [lons3oBarens;

(5) npwm xenanum 3amaer cBoit Jlormn s Bxona B Cucremy. [Ipy HTHOpUpPOBaHUM TAHHOTO
neiicTBus B kKauecTse Jloruna i Bxona B Cuctemy OyeT ucmosb3oBarsest E-mail u Homep

17 NHocTpaHHble TpaxaaHe, Jinna 6e3 rpak1aHCTBa OMOIHUTEIBHO MPEIOCTABISIOT JOKYMEHTHI, YA0CTOBEPSIIOLINE 3aKOHHOCTh
HaxoxaeHus B PO (Hanpumep, BU3a 1 (WIM) MUTPAIllMOHHAs KapTa, BUJ HA XKHUTEIbCTBO, pa3pellieHe Ha BpeMEHHOE POKUBAHHE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O Tpak1aHUHA Ha MpeObIBaHue (IpoxkuBaHue) B PD) (konus doxymenma na 6ymasicnom nocumerne, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u opueunan Oas ceepku, Iub0 HOMAPUATLHO 3a6epeHHas Konus, Jaubo Konus,
npedocmasnennas Kiuenmom ¢ Cucmenme).

Ecnm mHOCTpaHHBIE TpakaaHe, JMna 0e3 TpakJaHCTBA HE Bbhe3kaln Ha Tepputopmio PO, mpencraBisiercs MUCHMO OT MMEHH
Knmenra, moxarBepsknaromiee JaHHBIA (AaKT, MPU 3TOM JOKYMEHTHI, yIOCTOBEPSIOMINE JIMYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpaxaaH, aui 0e3 rpaxAaHCTBa, AOJDKHBI OBITH MpefocTaBieHbl B baHk ¢ HapexammM o0pa3oM 3aBepeHHBIM HEpPEeBOJOM Ha
PYCCKHH S3BIK.

Wudopmanust 06 agpece MecTa KUTENbCTBA (PETHCTPALIMK) MM MecTa npedbiBaHus npencTtaButes KineHTa, ToMuMO Ipovero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHUTEJE,
cocraBlieHHOTo 110 (popme Banka, a B cirydae HEBO3MOXKHOCTH €€ IIPEJOCTABICHUS, B CBOOOIHOM (popMe OT HMEHH IPECTaBUTEIS
Kienra.

Bank / Bank 43 Kiuent / Client



x PanddaiseH

baHk

MoOuIbHOTO TenedoHa, mpeaocTaBieHHble banky B kauecTBe PerucrpanmoHHBIX JaHHBIX
[Tonp3oBarens

(6) 3amaer [Taposab mist pabotsl B Cucreme;

(7) Bxomut B Cuctemy 1o/ co3aanHoi napoit Jlornna u [Tapouis.

6.5. UtoOsI moanuchBaTh JJIEKTPOHHBIC TOKYMEHTHI ¢ momotibio YOII B Cucreme, [lonms3oBatens ¢
MIPABOM IOAIKUCH JTOJDKEH 3anpocuth y banka Ceprudukar Kitoya moarnucH.

6.5.1 YroOwmr momyuuts CepTudukar xiroda noamucu udepe3 Cucremy, Ilonb3oBatens ¢ mpaBom
IIOJNKCH BBINOJIHSET CIAEAYIOUINE TEHCTBUSA:

(1) cosmaer B Cucreme Kimrou anektporHoi noamucu u Kirod mpoBepku 3J€KTPOHHOM MOAMKUCH
¢ nomouibio CpeacTsa Kpunrorpaduyeckoi 3amuThl HHPOPMALIUY;

(2) coxpanser Kmroum ma VYcrpoiictBo USB-token, USB ¢uam HakomuTens WM peecTp
Windows;

(3) coszmaer 3anpoc Ha CepTudUKAT KITHOYa TOAMUCH;

(4) mnoamuceiBaer 3anpoc ¢ nomoiibio [13I1 u ornpasisier ero B bauk. Eciu yciayra SMS-OTP
HE TMOJKIII0YEeHA, TO MOAMUCATh U OTIPABUTH 3apoc MoxeT Apyroi [lognucanrt.

6.5.2 YtoObl moyunts CepTHUdUKAT KIH04a MOoAnHucH 4epe3 opuc banka, KOTOpHIH 00CITyKHBaeT
Knuenta, [Tonp3oBarens ¢ mpaBoM MOAMKMCH BBITIOMHSET CIEAYIONINE ACHCTBUS:

(1) cosznaer B Cucreme Kirou aniektponHoM o mucy ¥ Kitiod npoBepKH 3JEKTPOHHO# MTOAMTUCH
¢ noMotbio CpencTBa KpunTorpadguyeckoit 3amuTel HHGOpMaLKH;

(2) coxpanser Kimoun na YcrpoiictBo USB-token, USB ¢udimn HakonmuTenb WM peectp
Windows;

(3) cosmaer 3ampoc Ha CepTUHUKAT KITFOYA [TOIITUCH;

(4) BeIrpyxaeT nmevaTHyro opmy 3ampoca Ha CepTuduKkar Kiiova moamnucu B daiin gpopmara
PDF, pacneuarsiBaet 2 3x3emMiuisipa 3ampoca Ha CepTudukar kiroya HOJIIMUCH, U 3aBepseT
€ro COOCTBEHHOPYYHOW MOJIUCHI0 WM TMOAMHMCHIO pykoBomuTens KimeHnra, a Takxke
nevaThio Kimenra npu Hanmuuum

(5) nmepemaer ob6a sk3emiuisipa 3ampoca Ha Ceprudukar kiroya noamucu B oduc baxka,
KOTOpBIN 00cmykuBaeT Kinenra.

6.5.3 Uro6sr mnomyuuts CepTu¢ukarT KiI0Ya TMOANMCH C  HCIOJB30BAaHHEM  YCHUJIEHHOM
KBATHU(UIIUPOBAHHOM d1eKTpoHHOU noanucu Kiuenta, [Toap30Batesns ¢ mpaBoM MOANUCH BBITIONHSET
CHEAYIOLIME IECUCTBUSA:

(1) cosznaer B Cucreme Kirou anektponHoM moamucy ¥ Kitiod mpoBepKH 3JEKTPOHHOM MOAMUCH
¢ nomouibto CpeacTBa KpUnTorpadguyeckoi 3amuThl THPOPMALIUY;

(2) coxpanser Kmoun na YcrpoiictBo USB-token, USB ¢udimn HakomuTenp WM peectp
Windows;

(3) cosmaer 3ampoc Ha CepTHUHUKAT KITFOYA MTOITUCH;

(4) BeIrpyxkaer neuaTHyto ¢opmy 3anpoca Ha CepTudukar kiroya MoanucH B ¢aitn gopmara
PDF u noanuceiBaeT 3TOT (aiin ycuaeHHON KBaTU(PUIIUPOBAHHON AJIEKTPOHHOMN MOIHCHIO
Knuenra u HanpasisietT B baHk B mopsake, yCTaHOBIEHHOM baHKOM.

6.6. UtoOs! m3menuTth [IpaBo nocryma [lonb3oBarens ¢ mpaBom moanucu B Cucreme, KimmeHT q0mkeH

NpeCTaBUTh B baHK cienyromue 10KyMeHTHI:

— HOBYIO JIOBepeHHOCTH 110 popme IIpunoxenus NeS, k CormnamieHuto.

— HoBoe 3asBieHue 1no gopme [punoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [Ipasa
nocrtyna juist [lonb3oBatens ¢ mpaBoM MOIHUCH.

ITpu n3menennu npasa noanucu Jlorun u nepconansublii [Taposs [lonap3oBarens He MEHSAIOTCS.

6.7. Tlocme mpoBepku B banke momydenHoro ot Ilomp3oBarenst 3ampoca Ha CepTudukar Kirroda

MOJIMMCU—JOKYMEHT MOJMNKChIBaeTcss co CcTopoHbl banka, Knwmenty Bo3Bpamaercs 1 (Oxun)

sK3eMIuIsAp, a [lonp3oBarento mpenocTapisieTcs TOCTYIl K BHIIOTHEHHIO onepanuii B Cucreme.

6.8. bank B Teuenue 2 (/IByx) PabGoumx mHeil mocie momyueHus 3ampoca Ha CepTUdHUKAT K04

MOJINKCH BBIMOJIHIET PETUCTPALIMIO U akTUBanUi0 Kittoua mpoBepKu 3JIeKTPOHHOM MOIHUCH.

Ilocne axtuBamuu Kiroua mpoBepku 3iekTpoHHON mnoanucu B Cucreme Ilonb3oBaTens MOXET

noanuceiBath I YOII.
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6.9. [To 3aBepmieHnu padboThl [1oap30BaTENb BHIMOMHAET BBIX0A M3 CHCTEMBI M U3BJIEKAET Y CTPOHCTBO

USB-token nin USB-duaui-nakonutens (MIPH UX HATAYHH).

6.10. Jns mnoakmroueHus/oTkitoueHus: llomp3oBaTenell WM W3MEHEHUs MapaMeTpoB Y CIyTH

Mob6wmisHoe mnpuiokenue llogmucant [ rpynmel moamuceidl wim o0JanaromMid €IUHCTBEHHON

MOAMHCBHIO:

— BBINOJHSET BX0oA B CucTeMy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbBIE YCIyTH;

— BBIOHMpaeT paznen «Mobiley;

— CO3/aeT 3alpoc Ha HOBYIO yciyry. B 3ampoce OyaeT yka3aHO HaMMEHOBaHHE OpraHU3aluU
Kimenra;

— TOATBEPKAAET CO3/IaHHYIO YCIYTYy MOJAIUCHI0, TEM CaAMbIM aKTUBUPYS YCIYTY.

3ampoc Ha MOJIKIIIOUEHUS/OTKIII0OUeHHE Y clyrd MoOMIbHOE IPUIIOKEeHHe ToanuchkiBaeT [loamucant

I rpynmel moAnuce# wim 06J1aaI0MUKA € TMHCTBEHHON TTOAIKUCHIO.

6.10.1. Jlns mOAKIIOYEHHUS M UCHOJb30BaHUs MoOwminsHOro mpmioxkenus «Paiddaiizen busnec

[Limroc» Ionb3oBarens:

— ckaumBaet npuioxenne B Google Play umu App Store;

— aBTopu3syercd ¢ nomoiubto Jloruna u Iapons.

6.11. st mokmrodeHust/oTKItoueHus [lomp30Bareneld uim U3MEHEHUs rmapameTpoB Yciyru «SMS

11 buszneca» [lonb3oBarens:

— BbINOJHAET BX0oA B CucTeMy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbBIE YCIyTH;

— BBIOMpAeT HAMMEHOBAHHUE OPTaHU3AINH;

— KaHaJ JIOCTaBKU — HOMep TesedoHa u/1in aapec IEeKTPOHHOM MOYTHI;

— ¢opmupyer 3anpoc B bank.

3anpoc Ha noakiIroYeHus/oTkiIoueHue [lonb3oBareneil unm u3mMeHeHus napameTpoB Yciayru «SMS

i busneca» moanuceiBaer Ilognucant I rpynmbel noamuced mnu oOnajaroluil €IMHCTBEHHOU

MIOJIIUCHIO.

6.12. JIns moakirroueHust/oTKIroueHus [lonmp3oBaTensam (3a nckimoueHrnem Oneparopa u/mim Pesuzopa

u/umn Tpeiinepa FX) wnu usMeHeHnus Homepa MoOmibHOro tenedona ycmayru «SMS-OTP»

[MognucanT [ rpymnme! moanucei v o6Jagar0Nui e JMHCTBEHHON TTOAMUCHIO:

— BBINONHSAET BX0J B CUcTEMy;

— co3zaaer 3anpoc B Cucreme, moamnucas 3asBIICHHE HA MOJKIIOYEHHE/M3MEHEHNE/OTKIIIOUEHUE
yeayru SMS-OTP» no ¢popme [punoxenns Nel0 k Cornamenuro;

6.13. lns BoccranoBieHust noctyna B Cucremy [lonmb3oBaress:

— Ha cTpaHuIe apTopu3anuu CUCTEMbI IEPEXOUT MO cChUIKe “3a0blu napoib?”

— Ha ¢opMe BOCCTAHOBJICHUsI JOCTyTa yKa3bpiBaeT cBoM E-mail, panee mpenocraBineHnnbiii B bank B
kaudecTBe Perucrpannonnbix qanHbix [lonas3oBarensi.

— Ha ykazanHblil [Tonb3oBarenem E-mail bank HampaBiiseT mucbMo ¢ BEO-CCBUIKOM, MO KOTOPOM
Ilosnp30BaTens NEPEXOIUT HA CTPAHULLY C BOCCTAHOBIEHUEM JIOCTYIIA.

— B OKHE BOCCTaHOBJIEHUS JIOCTYIla BBOJAUT KOJ IMOATBEPK/IEHUS, MOIyYeHHbINH U3 baHka mo cMc-
cOOOIIeHNEM Ha paHee 3aperucTpupoOBaHHBI HOMep MoOuIbHOTO Tenedona [lonbp3oBarens.

— 3agaet [lapons, nis pabotsl B Cucreme;

— BX0auT B CHCTEeMyY JOCTYITHBIM €MY CIIOCOOOM:
(1) 1o cBoemy Jloruny u Ilaposio;
(2) 1o cBoemy Jloruny, I1apomto 1 OgHOpa30BOMY KOY;
(3) mo cBoemy 3apeructpupoBaHHoMy B CHcTeMe HOMEpY MOOWIBHOrO TenedoHa u

OpnHopazoBoMy KOay.

6.14. JIn1s1 OTKPBITHS TOPTOBOI CECCHU MPH paboTe ¢ Y CITyroif 0OMEH BAIOT B peXKUME CTPUMUHTA IIEH

(omucaHue 1aHHOTO peXuMa MPEeAYyCMOTPEHO B  YCIOBHMSAX IPOBEAEHUS IOCTAaBOYHBIX

KOHBEPCHOHHBIX CIIETIOK C Mcmofib3oBanueM Cuctemsl bank-Kiment (nanee — Ycnosus)),

(1) Monw3oBarenu ¢ [TpaBom nocryna «Iloanmucant» wiu «Iloamucant FX» B OTKPBITOM TUAIOTOBOM

okHe «Coriacue Ha YCIOBHS TOPTOBOM CECCHM» BKIIAJIKU «3aKIIOYEHHUE CAENIOK» pasaena «OOMeH
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BAJIIOT» OCYILECTBIISIET MOAMUCAaHUE TOPTOBOM ceccuu ¢ ucnosibzoBanueM YOI [Toanucanta FX wimn
[TonnucanTa, MOAKIIOYEHHOTO K Yciayre oOMeH BamoT. Cpok, Ha KOTOPBIA OTKPBIBAETCSI TOProBast
ceccusl, coctasisieT 30 MuHyT. Toprosas ceccrst CUUTAETCsI 3aKPBITOM ¢ MOMEHTA MCTEUEHUS BPEMEHH,
YCTQHOBJICHHOTO JIJIsl TOPTOBOM cecCHH, 00 ¢ MOMEHTA HaXKaTHs KHONKHU «3aBEepIIUTh TOPTOBYIO
ceccuioy, TM00 C MOMEHTa Iepexoa U3 BKIAIKU «3aKitoueHue cesiok» B Cucreme, 1100 ¢ MOMEHTa
3aKpBITUSL OKHA MHTEpHET-Opay3epa, B KOTOpoM ObuT ocyiiecTBieH Bxoa B Cucremy. C MomeHTa
3aKpPBITUS TOPrOBOM CECCHU, BCE DJIEKTPOHHBIE JOKYMEHTBI, CO3JaHHbIE B IIEPHOJ TOPIrOBOM CECCHH,
CUMTAIOTCSA MOANHUCAHHBIMA Kaxaelii B ormensHoctd YOIl Ilomnucamra/Ilommmcanra FX,
OTKpPBIBLIETO TOProByto ceccuto. COOTBETCTBYIONIAs HH(DOPMALIHSI XPAHUTCS B TAOIMIIE 3aKIIFOUEHHBIX
caenok B Cucreme. CTOpPOHBI NPU3HAIOT IOPUAWYECKYIO CHUIIy JOKYMEHTOB, IOJTBEPKIAIOLINX
3aKJIIOYEHHE CJEJIKM B IEPUOJ OTKPBITOM TOProBOM CeccHH, a TakXKe IPUHUMAIOT Ha ceds BCIO
OTBETCTBEHHOCTh 3a neiictBusi [loanucantos/IlognucantoB FX, umeromux AOCTYHn K OTKPBITHIO
TOPrOBOM CECCUU U CO3JaHUI0 DIIEKTPOHHBIX JOKYMEHTOB B IEPHOJ] OTKPBITON TOProsou ceccuu. [Ipu
3TOM JIMIO, TEM WJIM HMHBIM 00pa3oM TOJy4MBIIEEe AOCTYHN K OTKPBITHIO TOPrOBOW CECCHU
paccMaTpuBaeTCsi B KadyeCcTBE IIPEICTaBUTENS COOTBETCTBYIomle CTOPOHBI, KOTOpBIM HMeEET
IIOJIHOMOYHS Ha IPOBEICHUE IIEPETOBOPOB M 3AKIIOYEHHUE CACIIOK B COOTBETCTBUHU C Y CIOBHUAMU
IIPOBEJICHUS TIOCTAaBOYHBIX KOHBEPCUOHHBIX CEJIOK € ncnoiyib3oBanneM Cucremsl bank-Knuenr, wm
(2). Monw3oBarens ¢ [IpaBom noctyna « Tpeitnep FX» ocyiiecTiseT OTKpbITHE TOProBoii ceccun 0e3
HCIIOJIb30BaHUs 3JIEKTPOHHOM INOAINMKCH, ITyTEM JIBOMHOrO Haxkatus Ha «Havare TOproByro ceccuro»
Ha BKJIaJIKe «3aKIIIOueHHE CAeIOoK» pasnena «O0MeH BaoT» B Cucreme:

(a) mepBBI KJIMK OCYLIECTBISETCSA AJIS OTKPBITHS IUAIOroBoro okHa «Coryiacue Ha YCJIOBUS

TOPrOBOU CECCUN»; U

(6) BTOpO# KJIMK OCYIIECTBIISICTCSI B OTKPBITOM JHAIOTOBOM OKHe «Coryiacue Ha YCJIOBUS
TOPTOBOM CECCUM».

ToproBas ceccuss cuumTaeTcs 3aKphITOM ¢ MOMEHTAa HaKaTUsl KHOIKU «3aBepIIUTh» Ha BKJIAJKe
«3akioueHue caienok» paszgena «O0MeH BamoT» B Cucreme, MO0 ¢ MOMEHTA Mepexojia U3 BKIIAJIKU
«3axmoueHue caenok» B Cucreme, 1100 C MOMEHTA 3aKpbITHsI OKHA MHTEpHET-Opay3epa, B KOTOpOM
Obut ocymectBieH BxoJ B Cucremy. CTOpOHBI HACTOSIIIMM YCTaHOBWJIM, YTO BCE CO3JIaHHBIE U
COIJIACOBaHHbBIE yCIOBUA cliesIkM KiMeHTOM B meproj ¢ MOMEHTa OTKPBITHS TOProBOil ceccuu 10 ee
3aKpBITUS, CUUTAIOTCA 3aKIIOYCHHBIMH C MOMEHTa OOMEHa TIOATBEPKICHHUSIMH B TOPSJKE,
MPeAYCMOTPEHHOM NOANMYHKTOM 3.8.2. YcnoBuid.

7. OBCJIYKUBAHUE KJIMEHTA
7.1. Pexxum oGcnysxuBanus Kinenra:
bank ocymectsisier mpuem DJ1, nepenaBaembix mo Cucteme ¢ 08:00 mo 20:00 MCK mo Pabouum
THSIM.
7.2. bank octaBnsieT 3a co00M mpaBo OTKIOYaTh CHUCTeMy HJIsl TIPOBENEHHS MPO(PUIAKTHUECKUX
pabor:
— B Paboune gau: ¢ 20:00 mo 08:00 MCK;
— B JIHH, He sBisAonpecs Pabounmu nHAMU.
7.3. Bank ocymectsisier ucrionHerne DJ] Knmenrta o coBepmennn omneparuii mo Cuery B CPOKH,
ycTaHoBJIeHHbIe CpokaMu MPeOCTaBICHHS PaCUeTHBIX TOKYMEHTOB (pactopsKeHHi) U JOKYMEHTOB
BAJIIOTHOTO KOHTPOJIS ISl HCIIOJIHEHHSI TEKYIIUM paboyuM JIHEM, pa3MelleHHbIMU Ha caiite banka B
cetu UuaTepHeT no aapecy http://www.raiffeisen.ru.
7.4. Bpemenem nonyuenust bankom D] Kimenta siBisiercss BpeMsi IPUCBOEHUST KOHKpeTHOMY /]
cratyca «[IpuHsa.
Bpemenem ucnonnenuss bankom D] Knmenra o cosepmieHun omnepanuii mo Cuery (mepedeHb
JOKYMeHTOB yKa3aH B 1.1 [Ipunoxenus 1, k HacTosmemy CoriamieHuro) BseTcss BpeMs IPUCBOCHUS
koHkpetHoMy O] cratyca «Mcnonuen». JIo MmomenTta mpucBoenus D) KnueHta o coBepiieHuu
omnepanuii mo cuety (ykazaHHbIX B 1.1 Ilpunoxenus 1, x Hacrosmiemy CorjamieHuio) cratyca
«McnonHen» naHHbIl OJ] HE cuuTaeTcs MNPOLIEAIIMM HIPOLEAYpY IpHUEMa pPACIOPSHKEHUN K
HCIIOJIHEHHUIO.
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Bpemenem npunsitus B padoty bankom 3]1 Knuenta “IIucbmo B 6aHK™ SBISI€TCS BpeMsl IPUCBOCHHS
konkpetHomy J/] “ITucemo B bank” cratyca «cnoaneny.
7.5. B nensx ucnosHenus tpedoBanuii denepanbHoro 3akona Nel73-d3 or 10.12.2003 r. «O
BAJIFOTHOM PETYJIUPOBAHUU U BATIOTHOM KOHTPOJIE» U HOPMATUBHBIX akTOB banka Poccuu B obnactu
BAJIFOTHOT'O PErYJIMPOBAHUs U BaTIOTHOrO KOHTpoJis, Kiinent nocpencreom CucteMsl Npe1oCTaBiIseT
B baHK JOKYMEHTBI JIJ1s 1IeJIeil BaJIFOTHOT'O KOHTPOJIS B BUAE noanucanubix O 31, B T.4. coaepkamux
npukpersieHHble  CKaH-KOMUU OOOCHOBBIBAIOIIMX JOKYMEHTOB. [Ipu sToM gaTtoil momydeHwus
ykazanubix O/ bankoM siBisieTcst nata mpucBoeHust 10KyMeHTy B Cucteme craryca «llpunsar», npu
ycioBuu, yto D/ 1 npukperneHHble CkaH-KOMUH 000CHOBBIBAIOUINX JTIOKYMEHTOB MOJTy4YeHbl baHkom
B PaGouwnii neHs.
B ToM cnydae, ecnu yka3aHHbIE BbIIE JOKYMEHTHI nepenanbl Kinuentom yepe3 Cucremy B bank B
JIeHb, HE sABISIOMMINCS PabounM HEM, TO JOKYMEHTHI CUMTAIOTCS NMPUHATHIMA BaHKOM B mepBbId
Pabouwnii nens, ciemyronuii 3a nHeM ux mnepeaadun Kimuentom uepe3 Cucremy, HE SBIISIBITMMCS
Pabounm naem. Bpemst momydenust nokymeHToB bankom ¢ukcupyercst mo MOCKOBCKOMY BpEMEHH.
Jatoii npunsatusa JlokymentoB BK baHkoM B 11e/151X MCIIOJIHEHUSI BAJIFOTHOTO 3aKOHOIAaTeIbCTBa PO
aBnsieTcs nara npucBoeHus B Cucreme craryca «OOpaboran BK». [laroit oTkaza B mpueme
JoxymenToB BK bankowm siBisieTcs nara npucBoenus B Cucreme cratyca « Otkazan BK».
7.6. Bpemenem nonyuenns Kimenrom D/1, nanpasiennoro bankom Kimenty, siBnsercs nmpucBoeHne
nokymeHTy B Cucreme craryca «lIpuHsar» (BHE 3aBUCMMOCTH OT TOro, Korja KinueHTt ocyiiecTBisi
Bxoj B Cucremy).
8. TEXHUYECKAS ITIOAAEP/KKA

8.1.
KonTaxTer Ciry»0bI TOAEPKKH KIIMEHTOB, UCTIONB3YIOMUX (hyHKIIHOHAT CHCTEMBI:

8 (800) 200-75- 57 (3BOHOK OecIuIaTHLIM M0 Poccum)

8 (495) 662 -76-65 (mpu moakiIOYeHUH Y CIIyrd (PaKTOPUHTOBOTO 00CITYKUBAHHS)
I'paguk padotsi: exennesno ¢ 05:00 go 19:00 MCK, kpome nHeit, He npu3HaBaeMbIx Pabounmu
8.2. Ciyx0a moJiIep»KK1 OCYIIECTBIISIET KOHCYIbTAIIMU IO HACTpolKke U padbote ¢ CUCTEMOIA:

DaexkTpoHHasi mouta: rbo_corp@raiffeisen.ru, mpu nmoaxiroueHnu Yciayru GaKTOPUHTOBOTO
obciyxusanusi: REFOHelp@raiffeisen.ru
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IIpunoxenne Ne3
k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

Iopsiaok pa3peunieHusi pa3HorJacuii npu ooMeHe (B CBSI3U ¢ 00MEHOM) 3J1eKTPOHHBIMU
AoKymMeHTamu (naJsee — «3J/1»), 3aBepeHHBIMH JIEKTPOHHOM moaAnMuchIo (najee — «II»)

1. CornacutenpHas komuccus (nainee — Kommecust) cozmaeTcst ¢ 1efbl0 pa3pelieHusl pa3HOracHii,
BO3ZHUKIIUX MeXAy bankom u Kimentom npu obmene (B cBsizu ¢ oomeHom) D ]1/Tlakerom(-amu) D/,
YCTaHOBJEHUS  (AKTUYECKUX  OOCTOATEIbCTB, IMOCITYXHUBIIMX OCHOBAHHEM  BO3HHKHOBEHHS
pa3HOTIIACH, a TaKXKe [Tl POBEPKH IETIOCTHOCTH U TOATBepkaeHus omrnHHOCTH D1/ TTaketa D/I.
2. Ilpn BOBHMKHOBEHUHU pa3HOIIacHil Ipu oOMeHe (B cBs3u ¢ oOMeHoM) D/I/nHanpaBnenun [lakera D]1
Kmuentom Ctopona, 3asBistonas 0 HATMYUU paszHoriacus (nainee — CTOpoOHA-MHUIHATOP), 00s3aHa
HanpaBuTh aApyroii CrTopoHe 3asBieHHE B CBOOOAHON (opMe O pa3HOIIACHUAX, MOJMUCAHHOE
YIIOJITHOMOYEHHBIM JIUIIOM, C MOAPOOHBIM U3JIOKEHUEM MPUUUH PA3HOTIACUH U TTPEIJIOKEHUEM CO3/1aTh
Komuccuto. 3asiBneHne IOMKHO cOAepKaThb PEKBU3UTHI MpeacTtaButeneit CTOpPOHBI-MHULIMATOPA,
KOTOpBIe OyIyT y4acTBOBaTh B pabote Komuccuu, mecTo, Bpems u naty coopa Komuccuu (He mo3mHee
7 (CeMu) KaneHIApHBIX THEH CO AHS OTHPABICHUS 3asSBICHUS).

Ilpumeuanue: Jlo nodauu 3asaenenuss CmOpOHe-UHUYUAMOPY peKOMeHOyemcs ybeoumvcs 8
YeNoOCMHOCMU C80€20 NpocpaMMHO20 obecneuenus, Kirouell nposepku snexkmpouHol noonucu u
Knroueu anekmponnoti noonucu, a maxace omcymcmseuu HeCaHKYUOHUPOBAHHBIX OEliCMEULL CO CIOPOHbL
JuYy, ynorHomodenHvix Knuenmom evinonuame onpedenennsie oeticmsus ¢ Cucmeme.

3. B cocraB Komuccuu JOKHO BXOJUTh PaBHOE KOJIMYECTBO IpejacTaBuTesell kaxaoi CTOpoHbl (He
MmeHee 3 (Tpex) yenoBek, BKIIOYAs MpPEACTaBUTENEH CIIyKObI O€30MaCHOCTH, FOPUIUIECKON CITY>KOBI U
WHBIX), a TaKXKe, B cllydyae HE0OXOIUMOCTH, He3aBUCHMBIE dKcrepThl. Unensl Komuiccnu ot Kaxkmoi
CTopoHBI Ha3HAYAKOTCS MPUKA3AMHU, U3AHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B cnydae HeoOXxoaMMOCTH MPUBIICYEHUSI HE3aBUCUMBIX HKCIIEPTOB, SKCIEPT CUYUTAETCS HA3HAUCHHBIM
TOJIbKO Tpu cornacuu 0oenx CTOpOH, BeIpaKEHHOM B MUCbMEHHOU (hopme. [lopsaok omnaTel paboThI
HE3aBUCUMBIX dKcnepToB B Komuccuu ompenensiercss mo npeaBapuTeIbHOMY corjiacoBaHnuio CTOPOH.
DKcnepThl He 001a1al0T IPaBOM TojIoca MpU MPUHATUU petieHus: Komuccuei.

4. Komuccus coznaercs Ha cpok 10 15 (Ilatnagnaru) Pabounx aueil. B nckimounTenbHbIX ciiydasx, o
cornacoBanuto CTopoH, cpok padotel Komuccun moxer ObiTh mpoasieH 10 30 (Tpuanatu) Pabounx
JTHEH.

5. CropoHbI 00s13y10TCs crioco0cTBOBaTh pabote KoMuccuu u He ToMycKaTh 0TKa3a OT MpPeACTaBIeHUs
HEOOXOIUMBIX JJOKYMEHTOB.

6. CTopoHBI 0053yIOTCS MpeAocTaBUTh KoMmuccuu BO3MOXKHOCTH O3HAKOMIIGHUS C YCIOBHSIMH U
MOPSIIKOM PabOThl CBOMX ANMAapaTHBIX CPEACTB U MPOTPAMMHOTO OOECIIEUCHHS, UCTIOJIb3YyEMBIX IS
pabotsl ¢ Cuctemoit.

7. B xone pabotsl Komuccun kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA UCIIOJIHHUIIA 0053aTeIbCTBA
no Hacrosmemy CoriameHur0 HaaiexammMm oOpasoMm. PesympratoM gestensHocTH Kommccuu
sBsieTCs onpenenerane CTOpOHbI, HECYIEH OTBETCTBEHHOCTh 1O (paKTaM, BBI3BABIITUM PAa3HOTIIACHS.

8. K pasnornacusiM, CBsI3aHHBIM C KOPPEKTHOCTBHIO HcHoJib3oBaHusi OlI, oTHOCATCS paszHoriacus,
BO3HUKAIOIINE B CBSI3M C HeTpU3HaHueM oHoi u3 CtopoH ¢axra npuHaanexxnoct D11 mo D /I/ITakery
OJ1 xonkperHomy Ilonmbp3oBatenmo ¢ mpaBoM mnoanucu u/wian coxaepxkumoro OJl/Tlakera DO/,
noanucanuoro DII.

8.1. JlelicTBHs KOMUCCUU IPU UCTIOAB30BaHUM Kimrouei.

Komuccun mpu HeoOXxoaummocTu mnepenaroTcs: Kimrouwm mpoBepkw 3JeKTpOHHOW monanucu banka u
Kunroun mpoepku snektpoHHoil noanucu Ilonws3oBareneit ¢ npaBom noanucu Knuenrta. Pacneuatku
Kitoueit mpoBepku anektponHoit moamucu banka u [lomb3oBareneit ¢ mpaBom moanucu Kimenra
CpaBHHMBAIOTCSI C cooTBeTcTBylouMHu Ceptudukaramu kimoued nonamnucu. llpu monoxuTenbHOM
pe3ylbTare CpaBHEHHsI, MpoBepeHHbIe Kimroun MpoBepKH SIEKTPOHHOW MOIMUCH MPUHUMAIOTCS K
HCIIOIB30BaHUIO B AalibHeHel padore Komuccun.
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Komuccenst ocymiecTBisieT MOATBEpXKACHUE TMOAIMHHOCTH ocnapuBaemoro JDJI/ITakera D] myrem
npoBepku Y OII [Tons3oBaTeneit ¢ mpaBoM noanucu ¢ nomotisio CK3U, ncnonszyemoro B Cucreme.
Ecnu B pesynbrare mpoBepku Bee mpoBepsiembie Y III ns ociapuBaemoro DJ1/ITakera D1 BepHBI, Bce
npoBepsiemble YOII Hucronb3yroTcst B COOTBETCTBUU CO CBEICHUSAMH, yKazaHHbIMH B CepTudukarax
kimtoueit moanucu u CepTUUKATHI KITFOUSH TOIUCH JEHCTBUTEIIBHBI, CHUTACTCS YCTAHOBJICHHBIM, YTO
v mpoBepsieMslii ocriapuBaeMsiii D J1/Tlaker D] 6bu1 chopMUpOBaH B COOTBETCTBHH C IIPABUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;

v uposepsiembrii  DJ/TTaker D) 6bu1  moamucad  KirouoM  9JI€KTPOHHOM  ITOJIKCH,
cooTBeTcTBYOmUM CepTudukaty Kitouya MOANUCH, MCIOJIB30BaBIIEMYCS IMPU IMPOBEICHUU
MIPOBEPKHU;

v Brnagenbiamu CepTudUKaTOB KIIOUEH MOAMUCH SBISIFOTCSA MOJTHOMOYHBIC [lonb3oBareny,
3aperucTpupoBaHHble B CucTeMe.

8.2. JleficTBUsI KOMUCCHH TTPU Kcosib3oBaHuu [1O11:

Komuccusi ocymiecTBisieT MOATBEPKACHUE MOMTUHHOCTH ocrapuBaemoro DJl/ITakera D] myrem
npoBepku KoppekTHocTd [IDI1 ¢ momompbio BbruMciaeHUs 3HaueHus Xoui-QyHKIUU [0 alrOpUTMy
I'OCT P 34.11-94 pexBuzutoB JJl/Ilakera DJI: mapons kimeHta B Cucreme u Xomr-pyHKIUH
Haiipkecta DIEKTPOHHOTO JOKYMEHTa, cozaepxkaiiero OmHopa3oBblid koj, uineHTHdukaropa 1311
JCHCTBOBABIIIETO0 HAa MOMEHT mojamnucanus (mpemocrapisieTcss bankom). 3HaueHue XomI-QyHKIUU
cpaBHHUBaeTcs ¢ mojeMm hash [laiimkecta DIeKTpOHHOTO JOKYMEHTa, BRITPYKEHHOTO M3 MHTepdelica
Cucremsi.

Ecnu B pesynbrare nmpoBepku Bce mpoBepsiembie [19I1 ansa ocnapuBaemoro D/1/Ilakera D3]] BepHBI,
CUMTAETCS YCTAHOBJIEHHBIM, YTO

v mposepsiembiii ocriapuBaembiii JJ1/ITaket DI 6bUT CHOPMHUPOBAH B COOTBETCTBUH C TIPABUIIAMHE
U TpeOOBaHUSIMU UCTIO0NIb30BaHUS CHCTEMBI;
v uposepsiembiii  DJI/TTaker DJ] 6v1 mogmucan IIDI1  ymomHomouennoro Iloms3oBarers,
3aperucTpupoBaHHOro B Cucreme.

9. o pe3ynbraram padbotsl KoMuccust ohopMIIsIeT akT, COEpIKaIIInA:
- (hakTHYECKHE OOCTOATENBCTBA, MOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHUS pa3HOTJIaCH;
- mopsiioK padotsl uieHoB Komuccuu;
- BBIBOJI O TIOJJIMHHOCTH (JIOKHOCTH, TIpUEMe, Iepeiaue, OT3bIBe U T.11.) ocnapuBaemoro J/1/ITakera 3/]
Y COOTBETCTBYIOIIEE 0OOCHOBAHUE.
AKT coctaBnsieTcs B 2 (IByX) 3K3eMIuIsipax, noAnuceiBaercss BceMu wieHamu Komuccuu. Kaxnoit u3
Cropon Kowmmccus HampaBiseT N0 OJHOMY SK3EMIUIAPY aKTa JUis MNPUHATHS perieHus. YiaeHsl
Komuccunn, He coriacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOAMUCHIBAIOT aKT C 0COOBIM MHEHUEM, KOTOpOE
MIPUKJIA/IbIBAETCS K aKTY.
10. B ciayuae ecim Ha npennoxkenue CTOpOHBI-MHUIIMATOpa O co3faHuu Kommccum OTBET npyroi
CTOPOHBI HEe OB MOJIy4YEH, WU IMOJIy4eH OTKa3 OT yyacTus B pabore Komuccuu, mnm ecnu npyroi
CropoHoii YynHUIKCH NpenaTcTBus B padoTe Komuccun, CTOpoHa-MHULIMATOP BIIpaBe COCTaBUTH akT B
OJIHOCTOPOHHEM IOPSIJIKE C yKa3aHWEM MPUYMHBI €r0 COCTaBlIeHUs. B akTe mpuBoauTcst 000CHOBaHKE
BBIBOJIOB O TIO/UIMHHOCTH (JIOXKHOCTH, TpHEMe, Iepejade, oT3biBe U T.11.) ocnapuBaemoro JO/Jl/ITakera
OJI. VYka3aHHBIM aKT COCTaBISAETCA B JBYX OK3E€MIUIApAxX, IOANUCHIBAETCS YIIOJIHOMOYEHHBIM
JOJKHOCTHBIM JTMIIOM CTOPOHBI-MHUIIMATOPA, U OJUH 3K3EMIUISP HanpasisieTcs Apyroit CTopoHe.
11. Axr Komuccnn sBnsieTcss OCHOBaHHMEM Uil HNpHUHATHS CTOpPOHAMH OKOHYATEJIBHOI'O PEIICHMS,
KOTOpoe J0JkHO ObITh moanucaHo Croponamu He mo3anee 10 (Hecsatu) Paboumx nueit co nHs
okoHuaHus paboTel Komuccun.
12. B ciiyuae HenpuHATHA CTOPOHAMU PELIEHUS B YCTAHOBIIEHHBIN CPOK, a TAKXKE B CIIy4ae
HerpeacTaBiaeHus Apyroi CTOpoHOM oTBeTa Ha AKT, cocTaBlIeHHBIN CTOPOHON-UHUITUATOPOM,
CropoHa-MHHAIIMATOP BIIpaBe OOPATUTHCS B CYJ] B COOTBETCTBUU C MOJIOKEHUSIMH CorameHus.
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IIpuinoxenune Ned
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

HOBEPEHHOCTD

T. , «__» 20 ropna.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nmune (naumernosanue 00JIHCHOCHU
eounonuuno2o ucnoanumenvroco opeana) (®.N.0), neHCTByrOIero Ha OCHOBAaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOmuUX MpaBuiiax U yCIOBUSX
MpeaocTaBleHNs 0aHKOBCKHX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT oT «  » 20
. (manee - Cornamenne), ymoilHoMounBaeT kakmaoro Ilomp3oBatens ¢ ponsio Ilommucant B Crucreme baHk-
Knuent Ha 3aBepeHne konuil u npenocraieHne B bank mocpenctBom Cucrembl bank-Knuent Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ Mcnonb30BaHneM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BhIJiaHa Oe3 MmpaBa MepeioBEpysl U ACHCTBYET 10 MOMEHTa pacTop:keHus CoramieHus.

/ /

(HauMeHOB8aHUE OOANCHOCMU eOUHOIUYHO20 UCHOTHUMETIbHO20 OPEaHQ) (noonucw) (D.1.0.,)

M.IL
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IIpunoxenne NeS

k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT

C UCII0JIb30BaHueM cucTteMbl bank-KnueHt

JIOBEPEHHOCTH
I. R « » 20 rona.
(Haumenosanue Knuenma), B muIie (Oondicnocmb
PYKOBOOUmeJisi), ASUCTBYIOIIETO HA OCHOBAHUU , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHUH

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucnonHenus CornamieHuss 00 oOIIMX MpaBWIIaX W YCIOBHSAX MPEAOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom goctyna «KoHTposep», co3aaBaTh, IPOCMATPUBATh U MOJIUCHIBATH DJIEKTPOHHOU IOIIHUCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOIUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[IabmoHBl DJIEKTPOHHBIX JOKYMEHTOB, YTO OJIOKHpYeT BO3MOXKHOCTH llomp3oBaremnsim co3maBaTh D/ He mo
[[Ta6mony;

O c IlpaBom nmoctymna «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJIMCHIBATh M HanparisTh B bank JlokymenTsl BK, a Takxe 1OKYMEHThI, HEOOXOAUMBIE JJIs TOAKITIOUEHUS K
CucremMe U UCTIONIB30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom moctyma «llogmucant FX», B pamkax Ycmyru OOMEH BalIOT cO3[JaBaTh, MPOCMATPUBATh H
IIOAITMChIBATH 9HeKTpOHHble JOKYMCHTBI, BKJIrO4Yas JOKYMCHTBI, HeO6XOI[I/IMBIe JUIA ITIOAKIIFOYECHHUA K Cucreme u
WCTIONB30BaHMs DJEKTPOHHON MOJIHMCH, PACHOPSKATHCS JEHEKHBIMU CPEICTBaMH, HaxomsmumMucs Ha Cuere
(Cuerax), coBepIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHl EIWHCTBEHHOM MOIIKMCHIO C
HUCII0JIBb30BaAHUEM 9.HeKTpOHHOI\/'I IIOAITHNCH, Oes3 ImpaBa NoANMMCHU JOKYMEHTOB Ha 6YMa)KHOM HOCHUTECJIC, UCIIOJIB3YA
COOCTBEHHOPYYHYIO TOJIIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyru OOMEH BaIlOT NMPOCMATpHUBaTh JIEKTPOHHBIE
JOKYMEHTBI, OIIPE/IEIISITh M COTJIACOBBIBAT YCIOBHS CAETIOK

O c IIpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAIUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uask TOKYMEHTBI, HEOOXOIUMBIE JIJIsI
IIOAKIIOYECHUA K CucreMe M HMCHOIL30BAHUS QHGKTpOHHOﬁ IMOANMUCH, 3aBCPATH KOIMHU JOKYMEHTOB C
WCTIOJIb30BaHHEM DJIEKTPOHHOM MOJIKCH, Oe3 MpaBa MOIMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTETIE.
Hacrosimeit JloBepeHHOCTBIO TIPEAOCTABISIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactsoM CucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMbix B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIe IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakKe MPaBo Ha TPeJI0CTaBICHUE
coryiacus Ha Takylo nepenady.

JloBepeHHOCTh BBIJIaHA 0O€3 TpaBa MEpeoBepUs U JEHCTBYET MO « » 20 T
BKJIFOUUTEIILHO.,
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

8 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Hpnioxenue Ne6
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

3AABJUEHMWE

HA TIOAKIIOYEHUE /U3MEHEHUE/ OTKJIFOYEHUE H'OHB3OBATEJIEI\/‘I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HaumenoBanue opuanyeckoro auua/puaunana
WJIM NPeICTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
YaCTHOM MPAaKTHUKOM:

HWHH/KHO

IIpomy bank:

n/n

MMoaKII0OYHTH K IMoakarounT

D.N.0.
YINOJHOMOYEHH
oro Juna

IMacnopTHbIE
JAaHHbIE
YHOJTHOMOYEHH

IIpaso
JA0CTyna

Cucreme!®/MI3MeHNTH JaHHBIE

Homep

Beigars
YerpoiicTBo
USB-token

b SMS-
OTP®

OTKJII0YNTH
ot CucreMbl

MOOMJILHOIO
Tesedona®

0ro Juua E-mail?

Omneparop

IToamucantT BK

KonTponep

TMoanucaut
FX2

Tpeiinep FX?

Pesusop

[Mogmucant
(I rpynma
MOJIMKCEN TN Oa |
€JIMHCTBEHHAs
TIOAITHCH)

19 .

Jlnst moaxmrouenns k Cucreme ykasanue E-mail n Homepa MoGmisHOro Tenedona Ilonp3oBarens sBiseTcs 0053aTeNbHBIM (32 HCKIIOUSHHEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHbIH Tene]oH, MOAKITIOYEHHBII K yCIIyraM orepaTopoM COTOBOM CBs3M (00s13aTelIeH B Cllydyae HCIonb3oBaHus ycryru «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MOHMMAETCS UCKIIFOUMTENILHO OIEpaTop COTOBOM CBSI3H, OKa3bIBAIOIIMI yCIIyry cBs3u Ha Teppuropun Poccuiickoit ®enepanuu. Yemyra «SMS-
OTP» ne npenocTasisieTcs npu HaxoxaeHnu [Tonp3oBarens 3a npenenamu Teppuropun Poceniickoit deneparmm.

JIonmyCTHUMBIiA JIMMUT Ha COBEpIICHHE ONepaluii mpu ucnosszoBanuu «SMS-OTP» onpenensercs ycnoBusimu CornaiieHusl.

21 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucrteme n ABJIAIOMINXCA YacCThIO

Peructpannonssix gaHHbIX, bank npenocrasnset [losb3oBaTento euHblit JocTyn B CUCTEMY 110 BCEM IOPUAMYECKHM JIMLAM U WHIMBUIYaIbHBIM
npenpuHAMaTesiM, HagenusmuM [oms3oBatens qoctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMHUCS
yacThio PerucTpalvoHHbIX JAaHHBIX.

JloIDKeH HCIOIb30BaThC HOMEP MOOHIBHOTO TenedoHa, MpHHAISKAIIHN OIepaTopy COTOBOII CBS3U, OKa3bIBAIONIEMY YCIYTU CBSI3H Ha
Tepputopun Poccuiickoit @eneparuu.

ToanuceiBas HacTosIIEe 3asBIICHUE B COOTBETCTBUU CO cTaThe 428 I'pasknanckoro koaekca Poceuiickoii denepanun, B Tom umcie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycioBHs), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay KnmeHrom m bankoM 3akiodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha (pUHAHCOBBIX phIHKax w/mmu ISDA Master Agreement .
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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Iloamucant

(Il rpymma O a
OTHCeit)

Ilonnuceias u Hanpasisis B bank HacTosIee 3asBiaeHue, KineHT TeM caMbIM 1aeT corlacue Ha Iepejady CBeJCHUH B aipec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoii [Ipmnoxernem Ne9 x Cornamenuro 06 00IIMX MpaBHIaX U yCIOBHIX
TIpefocTaBiIeHns] 0aHKOBCKUX YCIIYT ¢ ncroib3oBanueM Crucremsl bank-Kiment.

PykoBoaurenn

(domkHOCTB)

JlaTa 1 neuaTh
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IIpunoxenne Ne6.1
k CornameHuto 06 00IMX MpaBUjIaxX U YCIOBHIX MPEAOCTABICHHS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

3AABJUEHMWE

HA TIOJKJIFOUEHUE HOJ'HJ3OBATEJ\:IEI\/'I K YCIIYTE ®AKTOPUHI'OBOI'O OBCJIYKVBAHUS / OTKJIIOYEHUE
I[TOJIB3OBATEJIEU OT YCIIYI'U ®AKTOPUHI'OBOI'O OBCJIIY>XXMBAHUA

HanmeHoBaHMe 0puanyecKoro auua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPHHUMATE/IA/MHOT0 JIMIA, 3AHUMAIOLIEr0Cs
YacTHOM NpakTuKoii (nanee — Kinuenr):

NHH/KHO

IIpomy BaHk NOAKIIYHTE/OTKIIYUTL Y CIYTry (PAKTOPUHIOBOIO 00CIY:KHBAHUS

Ne
n/n

@O IMacnopTHbIE
T aHHbIE IIpaso

YINOJHOMOY€EHHOT 0 A P
ia YHOJIHOMOYEHHO JocTyna E-mail® Homep MoOUJIbHOTO

ro JiMua Teaedona®®

Hoaxaountn?

OTKJIIOYNTH

Omnepatop O

IToamucanT
BK

Kontponep O

IloamuicanT
(I rpymma
MOIIHCEH

WA
€IMHCTBEHHAs
TO/ITHUCH)

IToamucanT
(II rpymma O
TIOIITACEH

Hactosiuium Knuent ynomHomouMBaeT Jinl, yKa3aHHBIX BbIlIe, coBepmaTh neiictBus B Cucreme bank-Knuent B pamkax Ycmyru
(haKTOPUHTOBOTO 0OCITY)KHBAHUS.

ToamuceBas u Hanpasmsas B bank Hacrosmiee 3asBinenue, KimeHT TeM caMbIM JlaeT corjiacHe Ha repenady CBeIeHHH B aapec banka ot
ITAO «Meradon» no dopme, npegycmorperroit [pmnoxernnem Ne9 x Cormnamenuio 06 00X NMpaBUIax U yCIOBHSAX MPETOCTABICHHS
0aHKOBCKHX yCIyT ¢ Hcnons3oBanneM Cuctems! bank-Kimenr.

PykoBoaurein

(domxkHOCTB)

JlaTa u medartpb

[Ipumeuanue:

24 .
Jlns nopxmouenus k Yeryre GpakTopuHroBoro oociysxuBanus ykasanue E-mail u Homepa mobmnpHOro Tenedona I[lons3oBarens sBiaseTcst
00s13aTenbHEIM. B npoTHBHOM citydae baHk He CMOXKET NIPEA0CTaBUTh JaHHYIO YCIIyTy.

25 . o
Jlns mopkitrodeHus Ycnyru (akTopuHroBoro odcitysxusanus Ilone3oBatens ykassiBaet E-mail, panee 3apeructpuposanssiii B Cucreme.

26
Jlns nopkirodenus Ycnyru (hakToOpUHroBoro oocitysxuBaHus ITop30BaTelb yKa3pIBacT HOMEP MOOMIIBHOTO Telie(hoHa, paHee
3aperucTpupoBaHHblil B Cucreme.
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1. B ciiyyae He0GXOAMMOCTH MOCIEAYOLIEro NpeAocTaBlIeHus IIoANNCcanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIIyrd paKTOPHHIOBOTO
oOcmyxuBaHUA M JocTyma B pasgen CucTeMbl NIpeAHa3HAYeHHBIH U1 OKa3aHHs YCIyTH (aKTOPUHIOBOTO OOCIyXXHBaHHS, TpeOyercs
Ipe0CTaBIeHHEe HOBOTO 3asBICHUS.

2. B ciyuae usmeHeHuil naHHbiX Ilonb3oBareneit B Cucreme bank-KimeHt, a Taxkxke npu noakiarodeHun Hooro Ilosb3oBatens, KimeHt
IPeIOCTaBIAeT BCe HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBUH C yCIOBHAMH CorlanieHus.

3. baHk He HeceT OTBETCTBEHHOCTH nepen KimeHToM B cirydasx, onpeneneHHsX CornameHneM, B TOM YHCIe BKIIIOYas ACHCTBUS TPEThUX JIUI B
Cucreme ¢ ucnosnb3oBaHueM Peructpanuonnsix gaHHbx [losas3osarened u Kiroueit [ToanucanTos.
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IIpunoxenune Ne6.2
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

SAABJUEHMWE

HA ITOAKJIIFOYEHUE MMOAIIMCAHTOB K YCIIYI'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOAIIMCAHTOB OT YCIIYIU
OBMEH BAJIIOT

HaumenoBanue opuanyeckoro auuna/puaunaia
WJIH NPEICTABUTEIbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
4acTHOM npakTukoi (nanee — Kiimenr):

HWHH/KHO

Ipomy baHk NOAKIIOYUTH/OTKIIOYUTH Y CJIYTy 00MeH BaJIIOT:

®D.1.0. IognucanTa, NOAKJIYEHHOTO Homcmounts (Full access) OTKJII0YNTH
Kaunentom k Cucreme A (Disabled)
l O
Ol Ol

[TonnuceiBas HacTosIIEe 3asBICHUE B COOTBETCTBUM €O cTaThell 428 I'parknanckoro xonekca Poccuiickoil deneparuu,
B ToM umciie B Cucreme ¢ ucnosnb3oBanueM YOI, KinueHt npucoenunseTcst K IeHCTBYIOMEH peaakiuy Y CIOBUH MPOBEICHUS
MOCTABOYHBIX KOHBEPCHOHHBIX CJEIOK C HCIOJb30BaHMEM cHCTeMbl baHk-KimeHT (akuentyer ycioBus), 3a HCKIIOUSHHEM
cirydaeB, koraa Mexay Kimenrom n bankom 3akmodero ['eHepanbHOe cornamenne 00 o0MMX YCIOBUSAX COBEPIICHNUS ONepaInit
Ha ()MHAHCOBBIX PBIHKAX WM ['eHepalbHOE COTNIAIICHWE O CPOUYHBIX CHeNkaX Ha (uHAaHCOBBIX phiHKax miam ISDA Master
Agreement .JIoroBop 0 MPOBEECHHN MOCTAaBOYHBIX KOHBEPCHOHHBIX CAENIOK BCTYIAeT B CHIIy C MOMEHTa IoiydeHns: bankom
HaJUIe)XanmM o0pa3zoM noanucanHoro Kimenrom 3asBieHus.

Ecin panee KimeHT mnpucoeauHmwicss K YCIOBHSAM NPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CIEJOK C
HCIIOJIb30BaHUEM cucTeMbl baHk-KiieHT, moBTOpHOE MpHCcOeMHEHNE K YKa3aHHBIM Y CIIOBUSIM HE OCYILECTBISIETCS.

Hacrosimum Krnent Beinaer noBepeHHOCTh (03 mpasa meperoBepus), JeHCTBYIOIIYIO B TEYEHHE CPOKA ITOJTHOMOYHI
IMoamucanta B Cucreme bauk-Kiment, ykasanHoro B BeimaHHO# Kimentom JloepenHoctu mo dopme I[Mpunoxkenns NoS k
CornanieHnio 06 00X MpaBWwiIaX M yCIOBHAX MPEAOCTaBIeHHs 0AaHKOBCKUX YCIIyT C UCIOJNB30BaHHEM cucTeMbl bank-KimeHt
i 1o popme Kimenra, npenocraBnsemoit Kimmenrom B bank cornmacHo ycnoBusim CoriameHns As MOJKIIFOUSHNS/ TIPOLICHAS
nonHoMounit coorBercTByommero [loamucanrta B Cucreme bank-KimeHT, 1 yImomTHOMOYHBAET JINI, YKa3aHHBIX BHIIIE, COBEPIIATH
neiictBus B Cucreme bank-KimeHnt B pamkax ¥Ycimyru oOMeH BaJOT:

- pacrmopsbKaThCs NEHEKHBIMH cpelncTBamMu, Haxonmsmumucs Ha Cuere (Cuerax), coBepmIaTh CHENKH, CO3]aBaTh,
NPOCMATPUBATh W IOJNHUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI €IMHCTBEHHOW IIOMINCHIO, C MCIONB30BaHHEM JJIEKTPOHHOM
IMMOAIINCH, 663 IpaBa NOANMCH JOKYMEHTOB Ha 6yMa)KHOM HOCHUTEJIE, UCIIOJIB3Y CO6CTBeHHOpquy}O noaIucCh.

IloanuceiBast 1 Hampasisis B bank HacTosiiee 3asBieHne, KIMeHT TeM caMbIM JaeT coryache Ha Iepefady CBEICHHUIl B aapec
Banxa ot [TAO «Meradon» no ¢popme, npexycmorpenHoit [Ipunoxennem Ne9 x Cormamennio 06 00X MpaBmIax U yCIOBHAX
MpEIOCTaBICHNS OaHKOBCKHX YCIyT C Hcnonb3oBaHneM CucreMsr bank-Kiienr.

PykoBoauTenn
(JdomkHOCTB)

Jlata u mevaThb

[Ipumeuanue:
1. B ciyyae HeoOXOAMMOCTH TOCIIEAYIOMIETO MPENOCTaBNeHns [lomucanTy, He yKa3aHHOMY B HACTOSINEM 3asBJICHHH, YCIyTH OOMEH BasIOTHI,
TpeOyeTcsl IPEAOCTaBICHHE HOBOTO 3asIBJICHUS M IIPH 3TOM He BKJIIOYAETCsl a03all O MPUCOEANHEHNH B COOTBETCTBUH €O cTaThel 428 I'paxkaaHckoro
kozekca Poccuiickoit denepanuu k YCa0BHAM NPOBEJECHUS IOCTaBOYHBIX KOHBEPCHOHHBIX CJIEJIOK C UCIOJIb30BaHHEM cucTeMbl baHk-KineHT.
2. B ciiyuae m3meHenuii nanubix [lonp3oBareneii B Cucreme bank-KineHt, a Taxke npu noakitoueHu HoBoro [lomp3oBatens, KimeHT npenocrapisier
BCE HEOOXOAUMBIE JJOKYMEHTbI B COOTBETCTBUHM C yca0BUAMH CorlaleHus.
3. baHk He HeceT oTBeTCTBEHHOCTH nepes KitmeHToM B citydasix, onpezaeneHHblx CoriaeHieM, B TOM Yicie BKIoyast 1eicTBUs TpeThbHX Jinl B Cucreme
¢ ucnonb3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kmroueit [lonmucanTtos.
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Hpnioxenue Ne7
k CornamieHuio 00 oOIIMX MPaBUiIax M YCIOBUSIX MPEIOCTABICHUS OAHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment
JIOBEPEHHOCTH

T. «_» 20 ropa.

(Haumenosanue Knuenma), B Ivte (Oondicnocmb
PYKO60OUmes,), NEHCTBYIOIIETO HA OCHOBAaHUN , YIIOJITHOMOYMBAET
(hamunus, umsa, omuecmeo NOIHOCMbIO), TACIOPT CEPHUH

No , BBIJIAaH (xoeda, kem), IPOKUBAIOMIETO(-YI0) TI0 aAPeCy:

, Tenedon ,
nony4dats B AO «Paiiddaiizenbank» (nanee — bank) YcerpoiictBa USB-token

(Ooadicrocmy) (noonucs) (PHO)

M.IL
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3AABJIEHHUE
HA TIPE[JOCTABJIEHUE/OTKJIJOYEHUE POJIN ITIOJIb30OBATEJIA B CUCTEME «bAHK-KJIMEHT»

HaumeHnoBaHue HPpUIHIECKOT0 JIl/IIIa/ HHIAUBUAYAJIBHOI'O

npearnpuHuMaTe s

NHH/KNO

Hpnioxenue Ne§
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

Hpomy bank mmxeykazannomy Ioab3oBatenio B pamkax [Cornamenus 311 moayas)/ [ Coraamenus 311
NpoayKTa](BbIOPaTh Ha3BaHHE COTJIALICHMS):

Ne ®.1.0. ynoTHoMO4YeHHOT 0
n/n JIMLAa

Hacl’[OpTHl)Ie JAAaHHBIC
YIOJITHOMO4Y€HHOI'0 JIMIIa

IIpenocTaBUTH POJIbL
Homep poau B
COOTBETCTBHH C TA0JIMIeH

poJieid

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C
Tadymueii poseit

[Ipu oTKIIOUEHUH pOIU
CTaHOBSITCS IOCTYITHBIMH BCE
TUIBI JOKYMEHTOB

O - OTKII0YATHL J0CTYN K JAOKYMEHTaM, BXOASIIAM B pasiel AKTBIZ (npu omiumodenuu ocmaiomcs
coomeemcmeylowue npuceoennol poau Ilonvzosamenio 6 pamxax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 0OKyMeHmam, 6x00auum 6 pazoei Axmuol).

OOCMYNHbIMU MUNbL  OOKYMEHMOS,

TABJIHMIIA POJIEN
OCTYTI K THIIaM JTOKYMEHTOB/JAHHBIM
IInaresxnas Daiin Ha JTOKyMEHTBI,
Be1oMOCTHZ OTKpBITHE? . BXOJIAINIHAE B PA3JIEN OcranbHble
Veenomnenne?’ u AxTBI?’ JIOKyMEHTHI (Bce
Poanb 3asBKa Ha (AkT cnaun- JIOKYMEHTBI,
(ompenenser AOCTYI K IOKyMEHTaM U [Ipocmotp oTkpemnenue?’ / MPUEMKH yCIIyT, OTJIMYHBIE OT
HH(popMaIHm) TpocMoTp TONIBKO daiin Ha Oruer, JIOKYMEHTOB,
HAYHCIIeHMi obueit npukpennenue?’, cuer-(akTypa, 0003HAYCHHBIX B
CYMMBI VBenominenue?’ u JeTaTH3aIHsI Cornamennn 311
3asBKa Ha pacuera TIPOIYKTA)
oTKpenienue?’ BO3HArPAXKIEHHAY)
1. TInarexxHeie BemoMOCTH (BKITIOUAs
HAYKCIICHUS ) ¥ IOKYMEHTHI, BXOJISIIIC B
pasgen Axtbl, Dalia Ha OTKpBITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPEILICHUE
/ ®aiin Ha IpUKpeIIeHne, Y BeIOMIICHHE
1 3asiBKa Ha OTKpEIJICHUE.
2.Bce noxyMmeHThl, kpome IlnaTesxHbix
BEJIOMOCTEH U JOKYMEHTOB, BXOSIIUX B
pasgen Aktel, DailloB Ha OTKpHITHE, v
VBenomireHui " 3asBOK Ha
OTKpeIICHHE / Daiinos Ha

MIPHUKpEIICHUE, Y BeIOMIICHHN 1 3asBOK

27 JlocTyn K IOKyMeHTaM IIpefocTasisercs [lonssopatenio B pamkax Cornamenus 311 npoayKTa Npy HAIMYUH Y
KnnenTa 3akmodennoro ¢ bankom Cornamenus 311 npomykra

28 JlocTyn K HOKyMeHTaM npefocTasisercs [lonp3osaremo B pamkax Cornamenns 311 moxyns/Cornamenus 311

npoaykra npu Hanuuuu y Kivenra 3aximouensoro ¢ bankom Cornamenus 311 moxysist/Cornatnenus 311 npoaykra.
29 Onuust noKITIOYAETCA/OTKITIOUACTCSA 110 3anpocy Kiuenra, HanpasieHHOMY 4yepe3 «[Iucemo B bank» nocpencteom

CHucTeMBI.

Bank / Bank

58

Kiuent / Client




x Pandddaizen

bank

Ha OTKpeIUICHHE OTpe/IeNICHHbIE
Cornamennem 311 mpoayxra.

3.IlnatexxHble  BEAOMOCTH  (BKJIFOYAS
HAYHCIICHUS ) ¥ JOKYMEHTHI, BXOZSIIIE B Vv Vv
paznen AKTHI.

4Bce pokymentsl +  IlmatexxHble
BEJOMOCTH (BKJIIOYAs HAYMUCIIEHUS) U \% V V
JIOKYMEHTBI, BXOJISIIIIME B pa3nen AKTHL.

5.JI0KyMEHTBI 5 JIaHHbIE us3
Cornamenus 3II mponykra: ®aifn Ha
OTKpBITHE, YBEJOMJIEHHE U 3asiBKa Ha
otkperuieHne / Paitn Ha IpUKpeEIIICHNE,
VBenomieHnue " 3asBKa Ha
OTKpEIIEHHE.

6.IlnarexxHpie  BeTOMOCTH (TIPOCMOTP
o0me  cyMMBl) ¥ JOKYMEHTHI, \Y \Y%
BXOJSILIME B pa3iesl AKTHIL.

7. IlnatexHsle BeAOMOCTH (TIPOCMOTP
olme  CyMMBI) U JOKYMCHTHI,
BXOJsIINE B pazzena AKThI + OCTaJbHbIE
JIOKyMEHTbI/laHHble, Kpome Qaiina Ha
OTKpBITHE, YBeIOMIICHHS W 3asiBKU Ha
OTKpEIUICHHE / daiina Ha
NIPUKpEIUIeHne, Y BeIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce MOKyMEHTBHI/aHHBIC, BKIIOYAs
JTOKYMEHTEI, oTIpe/ieJICHHBIC
CornaneHuem 311 MPOIYKTa,
[TnarexxHpie  BemoMOCTH  (TIPOCMOTP
olmer  CyMMBI) U JOKYMCHTHI,
BXOJISIIIHE B pa3ied AKTEHL.

[MoanuceiBast 1 Hanpaisis B baHk Hacrosiiiee 3asBieHue, KIMEHT TeM caMbIM JIaeT corjiacke Ha Iepejady CBEICHHUI B aipec
Banka ot [TAO «Meradon» mo gpopme, npeaycmorpernoit [Ipunokenrem Ne9 k CornanieHnio 06 00IIKX MPpaBUIax U YCIOBHIX
IIPEJOCTaBIICHIS OAaHKOBCKUX YCIYT ¢ ncrnonb3oBanneM Cuctemsl bank-Kiment

PykoBoauTesn / « » 20 e

(OondicHocmy) _ (Hama)
(noonucyw) (DHO)

MII (ecnu npumenumo)
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IIpuinoxenne Ne9
k CorarieHuro 00 00X MpaBUIax ¥ YCIOBUSIX MPEA0CTABICHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

COTI'JIACHE HA ITIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUI) TAO «MET' A®OH»

B 1iensx mpenoTBpalneHuss U MPOTUBOACHCTBUS MOIICHHUYECTBY JUIsl 0OeCrieueHUs OS30MacHOCTH ILIATekKEH,
OCYIIECTBIISIEMBIX C WCIOIB30BAHUEM JMCTAHIIMOHHON OaHkoBckoi cuctemMbl AQO «Pafiddaiizenbank» B
cootBeTcTBuH C CornameHueM 00 OOmMHMX MpaBWiaX M YCIOBHSAX TNPEAOCTABICHUS OAHKOBCKHUX YCIYT C
UCIoNb30BaHueM cucTeMbl «bank-KnueHT» ¥ VHH (manee — Kiuenr)
naet cornacue [TAO «Mera®omn» (Mecto HaxoxaeHus: Poccus, 127006, r. Mocksa, Ilepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, UHH 7812014560) Ha nepenady u nopy4aet repeaarb banky clieayronme CBeACHuUS:

—  ¢axr 3amMeHbl er0 AOOHEHTCKOTO YCTPOMCTBA MPH MCIOJIB30BaHUM AOOHEHTCKOro HoMmepa B cetu I1AO
«Meradony;

—  ¢axr 3ameHbl SIM-kapThl ero AGoHeHTcKOro Homepa B cetu [TAO «Merad®ony;
—  ¢akT HATU4IHA BUPYCHOTO MPOrpaMMHOTr0 oOecriedeHust B ero AOOHEHTCKOM YCTPOWCTBE;
—  ¢axT u3MEeHeHHs yIETHBIX TaHHBIX B oroope ¢ IIAO «Merad®ony;

—  ¢akT YCTaHOBKH Iiepeajipecaliyd TOJIOCOBOTO BBI30BA Ha ero aboHeHTcKkoM Homepe B cetu [IAO
«Mera®oHn;

—  JJaHHBIE O THIIE er0 ADOHEHTCKOI'0 YCTPOWCTBA;

—  (akT HaIMuMs ero nepcoHanbHbIX NaHHbIX Y [TAO «Mera®ony;

—  ¢axr pacropkenus Kinuenrom norosopa ¢ [TAO «Meradon»

—  ¢akr cmensl Knnenrom nHomepa MSISDN no nanuuaTtuse camoro Kimenra;

—  ¢axT cMeHbI Biajienbia/nepeo@opMIeHIs HoMepa;

—  ¢axr 3akpbiTus aboHeHTa 1o uHunuatuse [IAO «Meradony;

—  (bakT cMeHBI OTIepallIOHHON CUCTEMBI Ha yCTPOICTBE, Ky1a ycTtaHoBieHa SIM-kapra;

s BeimeHasBaHHBIX 1menedd KimuenTt maer cornmacue banmky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosimum KnueHT nonTeepkaaeTt, 4To yBeJOMIIEH O TOM, YTO OT3bIB HACTOSIIETO COTIacusi BOZMOXKEH IMyTeM
Hanpasienuss B aapec [TAO «Mera®oH» NHCHMEHHOTO YBEIOMJICHHMS MM IOCPEACTBOM HHTEPEHCOB,
ykasauHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sBisieTcsi J€HCTBUTENBHBIM 10
MoMmeHTa pactopkeHus Kimmenrom noroeopa ¢ I[TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY WM A0 OT3hIBa
corJjacus.

30
‘Yka3bIBaeTcst MOJIHOE HAMMEHOBaHHE OPpUAUYCCKOTO JIULa 1 (I/IJ'II/I) DdUO HHAUBUAYAIBHOI'O HpCI[HpI/IHHMaTGHﬂ/HPIHa, 3aHUMArOUICTOCA B
YCTaHOBJICHHOM 3aKOHOIATCIILCTBOM PO TIOpsIIKE, YaCcTHOU HpaKTHKOﬁ.
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Hpunno:xenue Nel0
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

3ASBJEHMUJE®
HA MOAKJIIOYEHUE/M3MEHEHUE/OTKIIOYEHHUE YCJIYT'U SMS-OTP

HanMeHOBaHHe OPUAHIECKOTO JUIA/PUTHATIA WM TPEACTABUTEILCTBA/

®OUO vHAMBUAYATHHOT0 NPeANPUHUMATEJISI/ MHOTO JTUILA, 3aHUMAIOIIErocs
YACTHOH NMPAKTHKOM:

NHH/KHO

Homep Mo0uibHOro Tesedona’?:;

powmy bank:

IHoaxro-
YUTH K
yeayre/us
MEHHTbD

Ne HOMED OTxin0-

ITacnopTHbIE TaHHDbIE
®.M.0. ynoaHOMOYEHHOI0 JUIA P A MOOHIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
YCIyTH

TesiepoHa
ISt
yeayra

1 ] ]

C Tapudamu u yciaoBusmu oociyxxkuBanus B AO «Paiiddaiizen0aHk» 03HaKOMIIEH U TOJTHOCTHIO COTJIACEH.

ITognuceiBas u HanpaBisasa B baHk HacTodlee 3asBiieHne, KIMEHT TeM caMbIM JAaeT corjlacue Ha nepenady
cBeneHuii B anpec banka ot ITAO «Meradon» o ¢popme, npexycmorpennoii [Ipunoxxennem Ne 9 k
Cornamrenuto 00 00MmKX MpaBUIIaX U YCIOBHSIX MPENIOCTaBIECHUS OaHKOBCKUX YCIIYT C HCIOIb30BaHHEM
Cucremsl bank-KnmeHr.

PykoBoagurtenn

(HdomxHOCTS) ( )

JlaTta u meyaThb

31 asBNeHME 3aMONHSETCS U OANMCHIBAETCS HHAMBHAYAIBHO st Kakaoro [ToamucanTa.
32 Homep MoGuiibHOTO Tenedona s ornpasku OnHopa3osoro koaa. Homep Mo6uibHOro Tesnedona s apropusauun B CucteMe He
N3MEHSETCS.
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