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COI'VTIAHLIEHHE
Ob OBIIIUX ITPABUJIAX U YCJIOBUSAX IPEJOCTABJIEHUA BAHKOBCKHUX YCJIYT C
HNCITOJB30OBAHMEM CUCTEMbI BAHK-KJIMEHT

1. TEPMUHBI U ONPEAEJEHUS, MIPUMEHSEMBIE B COTJIAIIEHUA

Ecnmn He ykazaHo mHOe, TEPMUHBI M OIpEeNIeHus, UCTIOIb3yeMble B HacTtosmeMm CoriameHny, AMEI0T
CIIeIyToIIre 3HAUCHUS:

AnmnapatHble CcpeAcTBa H NpPorpaMMHoOe olecnedeHHe — MPOrPaMMHO-TEXHUYECKHE CPEICTBa,
HE0OXOUMBIE JUTA TIOIB30BaHUA Y CIIyraMu mocpenctBoM CHCTEMBI U o0ecTieunBaronme o0paboTKy W/Win
nepeavy JaHHBIX.

AccucteHT — cepBuc CucTeMbl MO paclo3HABaHUIO TEKCTOBBIX cooOmieHnd KimeHTa, mo3BONSIOMIHIA
Kmuenty momywatre ot banka wHbopMmaruio, B ToM uucie B pamkax CornameHus, o0beM KOTOPOH
onpenensiercs bankoM. bank npenocrasisier KineHTy BO3MOXXHOCTh BOCIIOJIB30BAThCSI ACCUCTEHTOM IPH
HaJIMYUHU TEXHUYECKON BO3ZMOXKHOCTH.

AYCH - choenuanbHbld HaJoOroBbIM  peXUM  "ABTOMATHU3MpOBaHHAs  YIPOLICHHAs  CHUCTEMa
HanoroobnoxeHus" B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 25.02.2022 N 17-®3 "O mpoBeneHUH
9KCIIEPUMEHTA TI0 YCTaHOBJICHHUIO CIIEIMATbHOTO HAJIOrOBOTO peXxnMa "ABTOMAaTU3MPOBAaHHAS YIIPOIIEHHAS
crcTeMa HaJoroo0JIoKeHus "

Bank — AO «Paiiddaitzendank», BKIIOYAs ero GUIAaibL.

JaiiaecT - CTpyKTypa JaHHBIX CTpOroro Qopmara, cocrosiias u3 Habopa map "KiIrou-3HaueHue",
pa3eNeHHBIX CUMBOJIOM pazfenuteneM ('="), rae KIroYaMu SIBISIIOTCS HAMMEHOBAHMS 3HAUMMBIX IOJICH
OJEKTPOHHOIO JOKYMEHTa, a 3HAUYCHWSMH SBISIOTCS COACP)KMMOE 3HAYMMBIX IOJIEH OJIEKTPOHHOTO
JOKYMEHTa, pa3AeauTeNeM nap "Kiod-3HaueHue" sBIseTcs CUMBOJ IIEPEBOJIa CTPOKH.

JoBepenHocTh Ha fAeiicTBust B CucreMe — JOBEPEHHOCTh, aBTOMAaTUYECKH BblaBaeMas KiueHToM mpu
3akmoueHur Cornamenust (WM MoJ OTJIaraTelibHbIM yciioBueM mnonkiroueHus lloanucanra xk Cucreme)
kaxnomy llonb3oBatenmio ¢ ponbto lloamucant, naHHBIE O KOTOPOM MPEIOCTABICHBI/MIM OyIyT
npezcTasieHsl B Oynymem Kirentom banky, Ha moaKITIOUeHUE ¢ HCIIONb30BaHueM (yHKIHOoHana CUCTEMBI
HOBBIX YCIYT W/HJIM U3MEHEHHE WX TepeyuHs] /WU OTKIIOYEHHe YCIYT, 3aKitoueHrne oT uMeHn Kimenra
cornameHnii ¢ bankom mocpeactBom Cucrtembl (B TOM umcie, akuent odepTtsl banka), momyuenue
WHPOPMAIIUK, TIPeICTaBIsIONIeH co00i OaHKOBCKYIO TaiiHy, COBEpIIEHHE MHBIX FOPUANYECKHA 3HAYMMBIX
JCHCTBHIA U TTOJTy4eHHUe (a TaKkke MpenIocTaBiicHue) 0ok nnpopmaiu ot banka (baHky), BKIrOUeHHas B
TeKcT Hactosimero CormameHus 1 AeHCTBYIOIas B TeueHue 3 (Tpex) JIeT, Ho He 0oJiee CPOKOB, YKa3aHHBIX B
nosepennoct no (opme Ipunoxenns Ne5! mmu mo popme Kimenra, conepskanieil Bce HEOOXOMMMBIE
noJHOMO4HS?, ipenocTaBisgemoii Kinentom B bank cornacuo ycnosusam Cornaienus, co JHs 3aKII0UEHHs
Cornamrenus (moakmoueHus [loamucanTa k Cucreme). B mocienHuit 1eHs yka3aHHOTO cpoka, ecin KineHnt
He yBenOMHT baHk 00 MHOM, yKa3aHHOE BBINIE YIOJHOMOYHME CUMTAETCSl MPOAJICHHBIM Ha KaXK/ble
nocieAyromme 3 (Tpu) rojaa, Ho He 0ojiee CPOKOB JICHCTBHS JOBEpPeHHOCTH 10 (opme [punoxenus NoS,
npenocrasnsiemorr Kmuentom B bank B orHomenmn koHkpeTHoro Ilommmcanta. Kiment o0s3an
3a0JIarOBPEMEHHO YBeIOMUTH baHk 00 OT3bIBE YKa3aHHOTO TIOJIHOMOYHSI.

Joxkymentsl BK — nmoxymeHnTsl, HampaBisgemble CTOpoHaMH Ipyr Apyry mocpeactBoM CHCTEMBI BO
WCTIOJIHEHNE 00s3aHHOCTH baHka 1Mo BBIMOMHEHUIO (DYHKIMH areHTa BaJIOTHOTO KOHTPOIIS B OTHOIICHHU
ornepauuii Kimmenra, K KOTOPBIM OTHOCSATCS: CIIpaBKa O MOATBEPKAAIOMINX JOKYMEHTAaX, 3asBICHUS, 3asBKH,
cBeneHusl U uHble (QopMmbl, paspaboTanHble baHkoM AJs Lesiel BalOTHOrO KOHTpOJs, nmucbMa Kimenra,
aJIpecOBaHHBIE OTJENy BaJIOTHOTO KOHTpois baHka, ¢ BioxeHHAMH U 6€3, B TOM 4Hcie, MuchMo B baHk ¢
BJIO)KEHUEM LIHU(POBBIX KOMWH JOKYMEHTOB, BEIOMOCTEH OaHKOBCKOI'O KOHTPOJSA, APYTUX JTOKYMEHTOB,
3ampocsl U yBepomieHusa banka, copmupoBanHsie baHKOM BeZOMOCTH OaHKOBCKOTO KOHTPOJS, & TaKKe

1

Hosepennocts no popme [Ipuoxkenus NeS npenocrasisiercst KimeHToM Ha GyMa)KHOM HOCHTEIIE WITH BBIAASTCS C HCIIOIb30BAaHUEM
DnexktporHO#t hopmbl B CHCTEME, a TAKXKe MOXKET ObITh MPeoCTaBicHa B baHk B KOMHH, 3aBepeHHOM KiTMeHTOM, B TOM YHCIIE B
Cucreme.

2 IIpn ynomunanum 1o Tekcty Hactosimiero CornameHus, Bkimoydas [IpunoxxeHnst kK Hemy, 1oBepeHHocTy 1o ¢opme [Ipunoxerns Ne5,
BMECTO yKa3aHHOH 0BepeHHOCTH KimeHTOoM MOsKeT OBITh IIpeJOCTaBIIeHa JOBEPEHHOCTH o hopMe KitnenTa, coneprkaras HeoOX0UMbIe
HOJIHOMOYHS I Mcronb30BaHusad CucteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO O0BEM IIpaB, COACPXKALIMXCA B JTOBEPEHHOCTH IO (opme
Knnenta, baHk oneHMBaeT caMOCTOSATENIBHO M BIIPaBE OTKa3aTh B IpHeMe Takoi poBepeHHocTu. Ecim Ilonb3oBarenem sBiseTcs
€IMHOJINYHBIH UCIONHUTENbHBIH opran Kimnenrta/ Kinent Bbiiaua emy noseperHoctH 1o ¢popme Ipuinoxenus NeS He tpebyercs.
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ApyrHe OKyMEHTBI, OOMEH KOTOPBIMH HPEIyCMOTPEH HOPMATHBHBIMH aKTaMH B OOJACTH BaJIOTHOTO
koHTpona. Crmmcok MHokymentoB BK ompemensiercs bankom m moxer m3menarbcs bamkom. B memsix
npoBepku nmonHoMounid [lonnmucanToB u HampaBieHust Ha oO6paboTky HokymentoB BK B moapasnenenue
Banka, koTopoe IpOBOAMT BaJIOTHBIA KOHTPOINb, KireHT BbiOupaet npu popmupoBanuu JJokymenToB BK
Cuer, Kk KOTOpOMY OTHOCHUTCA opmupyembiii qokymeHT. Ecin Jlokyment BK ¢opmupyercs B oTHOIIEHHN
oIlepaluii, He MPEAIoaralIuX pacyeToB, BEIOUpaeTcs Jr000i HOMEp OAHKOBCKOTO CU€Ta U3 OTKPBITHIX
Knuenty B cooTBeTcTBYIOIEM (prinnane/ronoBHOM oduce baHka.

3asiB/leHUe Ha 3aKJI0YeHMe corvialleHus — 3asBicHNE Ha 3akaoueHue Coriamenus o0 oomux npaBuiax
1 yCIIOBUSX NIPEJOCTAaBICHHS OAaHKOBCKUX YCIYT ¢ Ucnoab3oBanueM Cucremsl bank-KnneHt u nonkiroueHune
k Cucreme bank-Knuent B AO «Paiiddaiizendank», 1160 3asBieHue Ha 3akmouenne CornameHus o0
O0IIMX MpaBHJIaX M YCIOBUSAX TMPEIOCTaBICHHS OAaHKOBCKUX YCIYTr ¢ Hcmonb3oBaHueM Cucrtembl baHk-
Kimment n nonkmouenne k Cucreme bank-Kiment B AO «Paitddaiizenbank» 1 KINEHTOB, OTHECEHHBIX
Bankom k OusHec-cermMeHTy «QDHHAHCOBBIE HWHCTHUTYTBD», OO 3asBICHHE Ha 3aKIIOUYEHHE J0TOBOpA
0aHKOBCKOT'O CYETa, OTKPBITHE OaHKOBCKOTO cuera W momkiroueHue yciyr B AO «Paiiddaiizenoank»,
pa3MerieHHble Ha caiite banka B cetn aTepHeT 1o anpecy http://www.raiffeisen.ru.

Kaprouka ¢ o6pa3uamu noanuceii u orrucka neuatu (nanee — Kaprouxa/KOII) — kaprouka ¢ o6pasiamMu
noJnuced W OTTUCKA mevaTd Kiumenra, mpencraBisiemMas B baHk u oTpakaromas wHbopMmanuioo 00
YIHOJIHOMOYEHHBIX IpeactaButessix Kinuenta (Ilognucanrax), HaneleHHbIX IPABOM MTOIHCH PACTIOPSDKEHUN
k CueTy, opOpMIICHHBIX Ha GYMa)KHOM HOCHUTEJIE’,

Kiuent — ropuandeckoe IUIO WIK WHOCTPaHHAs CTPYKTypa 0e3 00pa3oBaHHUs IOPHIUYECKOTO JIHMIA WIN
WHIWBUAYATBHBIN TPEANPHUHUMATENb, WIH JTUI0, 3aHIMAIOIICECs B YCTAHOBJICHHOM 3aKOHOaTeNbCTBOM PO
MOPSIIKE YaCTHOM MPAKTUKOM.

Kiaou npoBepku JJeKTPOHHOW MOANMMCH —  YHUKaNbHAs  [OCIEJOBAaTEbHOCTh  CHMBOJIOB,
cooTBeTcTBYIOIIas Kimrouy anekTpoHHON moanucH, noctynHas banky u [lonp3oBarento ¢ mpaBoM HOJIHCH,
U MIpeIHa3HAYCHHAS ISl IPOBEPKU Y CUIICHHOW 3EKTPOHHON MOANUCH B DJIEKTPOHHOM JOKYMEHTE.

Kirou 3/1eKTpPOHHOII MOANMCH — YHUK&JIbHAs IOCIEIOBATENbHOCT CHMBOJIOB, H3BECTHAs TOJBKO
Branenbity Ceprudukara kiroua noanucu (Ilonb3oBaTento ¢ mpaBoM MOANKCH) U MpeJHa3HAYCHHAS IS
reHepauuy Y CUJICHHOM 3JIEKTPOHHON HMOANKCH B DJIEKTPOHHOM JIOKYMEHTE.

Kiroun — coBokynHocTs Kitoua mpoBepku 3iekTpoHHOM moanucu u Kiroua 3J€KTPOHHOM MOAIUCH,
npuHaaIexkamux [1onp30BaTemnio ¢ IpaBoOM HOATKUCH.

KonTtakTHblii meHTp — mnojpasnencHue baHka, okaspiBaroliee omnpeseicHHble baHkoM Yciayrm mnpu
obpamennn Kimenrta mo Tenedony 8-495-775-52-90 (mist abonentoB r. Mocksa), 8-800-200-75-57 (ms
aOOHEHTOB APYT'HX rOpPOAOB), BKItouasi OHIalH-var.

Kontpoaep — ITonb3oBarens, HaneneHHbI KitmentoMm mpaBom mpocmarpuBath uHbopMmanuio mo Cueram
Knmnenrta, cosmaBarb ONeKTPOHHBIE JOKYMEHTBI C HCHOJb30BaHHEM CHCTEMBI, BBIIONHATH C
ucnonb3oBaHueM CHCTeMbl WHbIE ACHCTBHS B OTHOLICHWH OJIEKTPOHHBIX JOKYMEHTOB W IOAIHCHIBATH
DJNEeKTpOHHON MOJNKMCHI0 ONEeKTpoHHBIE JOoKyMeHTHI W Jlokymentsl BK, 0e3 mpaBa pacmopsnkeHUs
neHexxHbIMHu cpefcTBaMu Ha Cuetax Knmenrta, e 3amenss npu 3toM [logmucantoB. D11 Kontponepa He
npumennMa st D1 n/unu B pasgenax Cucremsl, IpsaMo 0003HaueHHbIX B CormameHuu.

Kommnpomeranus Perucrpanmonnbix 1anubix n/uiun Kiaroueil — yrpara gosepusi k PerucrpannoHHbM
JaHHBIM W/vnu Kirody 2J1eKTpoHHO# 1moJinvcH, o0ecriedrBaroniM 0e3onacHocTs nHpopMmanuu B Cucreme.
JloruH — yHUKaJIbHasl OCIIEI0BATEIbHOCTE CUMBOJIOB, 3a1aHHas [lonbp3oBartenem miist Bxona B Cucremy. B
KayecTBe JIOTMHA B TOM YHUCJIE MOXKET OBITh MCIIONB30BaH aapec 3JeKTpoHHON nouTtkl [lonk3oBarens (naiee
E-mail) nim HOMep MoOwibHOTO TenedoHa, mpegocraBieHHbie B bank B coctaBe Ilpuimoxenus Ne6 K
Hacrosimemy CornameHuro, 1100 3asBICHUS Ha 3aKIIOUYEHUE COTJIAIICHUs, JUOO0 B 3JIEKTPOHHOM BHJE,
MyTeM HampasieHus nucbMa B bank mocpenctBom CHCTEMBI.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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MoOuIbHOe NPWIOKEeHHe — TIPIWIOKEeHHE i1 MOOWIBHBIX ycTpoicTB Ilonmp3oBarenel, sBIstOmMICecs
OJHVUM U3 KaHAJIOB AUCTAaHLIMOHHOI'O OaHKOBCKOI'O 00CIy KMBaHUs, IPEeAHA3HAYEHHOE U1 Ilepeaadn B bank
DJEeKTPOHHBIX JOKYMEHTOB H/MJIH JPYTUX 3JEKTPOHHBIX JaHHBIX.

Moobuisnoe npuioxenue «Paiiddaiizen buznec Ilmoc» — npunoxkenue ansi MoOWIBHBIX yCTpPOHCTB
[lonw3oBareneli, sBIAOIIEECS OJHUM H3 KAHAJIOB JAWCTAHLHMOHHOIO OAaHKOBCKOI'O OOCITy>KHBaHMSA,
[PEeJHAa3HaYeHHOE /11 BO3MOXXHOCTU O3HAKOMJICHHSI C aHAINTHKOW M CTPYKTypod (uHancoB Kinuenra, a
TaKKe NOANHCaHHUA pPYOJEBBIX IUIATEXKHBIX MopydeHud c ucnons3oBanueM [IJI1. IlomHoe ommcanue
(hYHKITHI TIPEeICTaBICHO HA CTPAHUIIE YKA3aHHOTO MOOMIIBHOTO TpHitokeHns B App Store (s MoOMITBHBIX
ycTpoiictB Ha 0Oaze omeparnuoHHBIX cucteM 10S) m Google Play (mms MoOWipHBIX yCTpOHCTB Ha 6ase
ornepauuoHHbIX cucteM Android).

Mo0uiibHOe YCTPOICTBO — TEPEHOCHOE TEXHWYecKoe ycTpoiicTBo KnmeHra B Buae cmaprdoHa win
JJNIEKTPOHHOTO IUIaHmeTa Ha Oasze omepannoHHbIX cucteM 10S m Android, xoTtopoe ucmomb3yercs
[onw3oBarenem ans gocryna B Cucremy/MobuibHOe npuiioxenne/ MobunbHoe npunoxenue «Paiiddaiizen
Buznec [Lnroc» ¢ ucnonb3oBanuem Jloruna, [laponst u npuema cMc-cooOmeHus ¢ OHOPa30BBIM KOJIOM.
OaHOpa30BbIil KO — YHUKAIbHASI TOCIIEA0BATENIBHOCTh CHUMBOJIOB, TPEIHA3HAYEHHAS JJIs1 OATBEPKACHHUS
omepauui, caenok, uHeIx aevicteuil [lons3oBatens ¢ mpaBom mnoamucu B CucTeMe W NOATBEPKACHUS
¢opmupoBanus [Ipocroit anekrponHoit moanucu [losnb3oBareneM B MOOWJIBHOM NPUIOKCHHH W/WIN
Cucteme, HanpaBieHHas bankom [lonp3oBaTento B Buge cMc-co00LIeHNSI HA HOMEP MOOHIBHOTO TenedoHa,
3aperucTpupoBaHHbIi B banke mis neneit momydenus [lomszoBatenem OmgropazoBoro koxa («SMS-OTPy).
OnHopa3oBbIif KOA HE NMPHUMEHUM K Yciyre (akTOPUHTOBOTO OOCTYXHBaHUS M Yciyre OpOKepCcKOro
00CITy)KHBaHUSI.

Omngaiin-yat — onmaiiH-popma B Cucreme/MoOWIBPHOM TPWIOKEHHH, TO3BOJstomas KimeHty
00OMEHUBATHCSI COOOIIEHUSAMH C pa0OTHUKaMU KOHTaKTHOTO IEHTpa, a TAKKe MOIy4aTh MHPOPMAIHMIO C
ucnonb3oBanueM AccucteHta. [Ipu oOpamennn vepe3 OHiaiiH-uaT cuuTaetcs, 4to [lomb3oBaTens yxke
npoiuen apTopusanuo B CucremMe/MoOUIbHOM NPUIIOKEHUH B IIOPSAIKE, IpeaycMOTpeHHOM CoralieHueM.
Ucropust nepenucku coxpansiercs B Cucreme.

Omnepatop — Ilonb3oBarenb, HageneHHbIH KiMEHTOM MOTHOMOYMSMH HPOCMATPUBATH WHPOPMAIHMIO 10
Cueram Knmenra, cozgaBaTh OIEKTPOHHBIE TOKYMEHTBI, BBIOJHATH C MCIOJIb30BaHUEM CHCTEMBI WHBIE
AEHCTBHS, 32 HCKIIIOYCHUEM IpaBa MOJMUCAaHus DIIeKTPOHHbBIX gokymeHTOB DII, B Teuenue 3 (Tpex) JieT ¢
naThl ero noaKoueHus k Cucreme?. B mociie iauit 1eHb yKa3aHHOTO CpoKa, ecyiu KimmeHT He yBeqoMuT bank
00 HHOM, YyKazaHHOE YIOJHOMOYME CYHMTAEeTCs TMPOJUIEHHBIM Ha TOT k€ cpok. KimeHT o0s3aH
3a0JIarTOBPEMEHHO YBEIOMHUTH baHK 00 OT3bIBE YKa3aHHOTO MOJHOMOYHA. YKa3aHHOE MOJHOMOYHE TaKKe
mpekpamjaercs B ciydae oTkimodeHHa Omnepatopa oT CHCTeMBl B MOpSAKE, IPETyCMOTPEHHOM
CornameHuem.

IHaker JuexkTpoHHbIX A0kyMeHTOB (Ilaker J/I/Ilaker nokymenrtoB/IlakeT) — HECKOIBKO CBS3aHHBIX
MEXIy CcO0OH OJEKTPOHHBIX JOKYMEHTOB, MOJNHMCAHHBIX OJHOW WJIM HECKOJIBKUMH OJIEKTPOHHBIMU
MIOATIHCSAMHU.

Ilapons — yHHKalbHAas TOCJIEOBATENBHOCTh CHMBOJIOB, CBsi3aHHas B CHCTEME C COOTBETCTBYIOIIMM
Jlorunom.

IlnaTe:xxHasa BegoMocTh — niepenaBaeMblii B bank mo Cucteme «bank-KianeHT» TOKYMEHT B SJIEKTPOHHOM
Buze, ¢opmMa KOTOpPOro ycraHopieHa DopMaramu JOKYMEHTOB, COJAEPXKAIIWi MOJPOOHBIC IUIATEKHBIC
uHcTpykumu Kimenra banky mo mepeBoay neHexxHbIX cpenctB Ha Cuera/Cuera B CTOpOHHEM OaHKe B
cootBeTcTBUHU ¢ ycnoBusaMmu Cornamenus 311 momyns.

Tepmunbl, 0003HaAYEHHBIE B HACTOAIIEM OIPE/ICIICHHIHN C 3arIaBHOW OYKBBI M HE HMEIOIINE ONPEICTICHUS 110
TeKcTy HacTosero Cornamenus, UMEIOT 3HaueHue, nanHoe UM B Cornamenuu 311 moxyss.

Hoanmucant - Ilons3oBarens, ynoasHoMoueHHbIH Kinuentom naBate baHky pacnopspbkeHUs O COBEPLICHUH
onepanuii mo Cueram Kimenra ¢ ucrmonb3oBanreM CHCTEMBI, COBEpIIATh CACIKH W WHBIE JCHCTBUS B
CucreMe ¥ HaJlelIeHHBIM TIPaBOM TOANUCAaHUsT DIeKTpoHHBIX nokyMeHToB JI1. [IpaBa dopmuposanus D11
[TonmucanTa COOTBETCTBYIOT OJTHOMOUMSM, KOTOPBIMHU OH HajieleH KInueHToM, 94To MOATBEPKIAETCsl B TOM
yrcne HactosmuM CornameHueM, JaHHBIMH, OTPAXEHHBIMH B TPEJOCTaBICHHOM B baHk m mpuHSATOM
bankom  3agBmeHunm Ha  3aKlOYeHHWe ~— comyameHnsa  (npu  mpucoenuHennyn — Kimenta K
Cornamenuto)/3asBlieHMM Ha TOAKIIOYCHUE/M3MEHEHHE/OTKIIIOUEHHE T0JIb30BaTenell oT cucreMbl baHk-

4 TMonnomouns Tlomb3oBatens c IMpaBom moctyma «Omneparop», moiyuuBinero moctyn B CHCTEMy Ha OCHOBaHUH
noBeperHoctd 1o ¢Gopme [Ipunokenus N5, B mocieqHU [IeHb YKAa3aHHOTO B JIOBEPEHHOCTH CpOKa, eciiu KimeHT He
yBeIOMUT baHK 00 MHOM, aBTOMATHYECKU CUMTAIOTCS MPOJJICHHBIMU Ha KAXIbIH IO C JAThl MOCIEIHEr0 HS JICHCTBHS
JIOBEPCHHOCTH.
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Kiuent/na Beimauy ycrpoiictBa USB-token mo dopme [punoxenuss Ne6 u npunstoii bankom B padoTy
noBepeHHOCTH 10 popme [lprmoxenns NeS.

Hoanucant nokymenToB BK (Ilonnucanut BK) - [lons3oBarens, ynonnoMmoueHHbIH KiineHTOM npuHUMaTh
ot banka, coctaBnATe U HanpasiiATh B bank Jlokymentsl BK ¢ ncnons3oBanuem CucteMsl U HaJeeHHBIN
MPaBOM TOJMFCAaHNS DJINEKTPOHHBIX JTOKYMEHTOB, siBisttomuxcs JJoxymentamu BK, DII (IlpaBo mocrtyma
«ITommucant BK») Ha ocHOBaHWHU moBepeHHOCTH 110 hopMe [pmnoxenne NeS5, u 3asBiaeHNS Ha 3aKITIOUCHUE
COTJIALIEHMUS (mpu MIPUCOETHHEHUHT Knuenra K Cornauienuto )/3asBIeHUS Ha
MOIKITIOYeHIE/ I3MEHEHNE/OTKITIOUeHHE TT0JIb30BaTeNell oT cucteMbl bank-KnneHT/Ha Bbmady ycTpoicTBa
USB-token o popme Ipuioxerwst Ne6.

Hoanucanr FX — Ilonw3oBatens, ymomHoMmoueHHbIH KimeHTOM B paMkax Yciayru OOMEH BallOT
pacnopsbKaThCsl AEHEKHBIMU cpecTBaMu, Haxomsmumucs Ha Cuere (Cuerax), coBepIIaTh CACIKA U HHBIC
neiicteus B CucreMe W HaJelIeHHBIH TPaBOM TIOAMHCAaHUS OIEKTPOHHBIX AokymeHToB OIlI. IlpaBa
¢dopmuposanus Il [Tonmucanta FX coOTBETCTBYIOT TOJIHOMOYMSIM, KOTOPBIMHU OH HazesneH Kiuentom, uto
MOATBEPKAAETCS B TOM 4Hcie HacTosmuM CornamieHueM, TaHHbIMU, OTPaKEHHBIMU B NIPEIOCTABICHHOM B
bank w mpunstom banmkom 3asBieHNEM Ha 3aKiodeHHe cornameHus (mpu npucoeanHeHnn Kimenra k
CornameHuio) Ais KIWEHTOB, OTHECEHHBIX baHKOM K OusHec-cerMeHTy «{DWHAHCOBBIE WHCTHUTYTHD)
/3asiBIIeHMM Ha TOJKIIOYCHHE/M3MEHEHNE/OTKIIIOUCHNE TIoNIb3oBareield oT cuctembl bank-Knunent/nHa
BbTauy yctpoiicta USB-token mo dopme [punoxennss Ne6 u mpunsaToit bankoM B paboTy JOBEpEHHOCTH
mo ¢opme Ilpmnoxenuss Neo5. HampaBnenunem 3asBieHHS Ha MOIKIIOYCHHE/N3MEHEHUE/OTKIIOUCHHE
noJnb3oBatesielt ot cucremsl bank-Kimnent/na Beinauy ycrpoiictea USB-token no dopme Ilpunosxkenus Ne6
o nmoakmouennu Ilonnucanta FX k Cucreme KnueHT moarBepxkmaaet moakiaoueHue nanuomy [loamucanty
FX Yciyru oOMeH BaioT.

MMoab3oBaTenb — Qu3MUEcKOe JHIO, HAIEKaKUM oOpa3oM HazaeneHHoe Kmuentom [IpaBom moctyna B
Cucremy B pomu «llogmucant», «llommucant BK», «Ilogmucanta FX», «Tpeitnepa FX», «Oneparopy,
«Kontponep» unu «PeBuzop». bank nmpenoctaBisieT 1ocTym KaxkaoMmy [lonb30BaTesnto KO BCeM CBEICHUSIM U
DJIEKTPOHHBIM JOKYMEHTaM, pa3MeleHHbIM B CUCTEME.

Moab3oBaTenb ¢ nmpaBom nmoanucu — [lonp3oBaTens, HaaneKamuM 00pa3oM HaJeleHHbIH Kinentom
MpaBOM MOANKUCHIBATh DJEKTPOHHbIE NOKyMeHTHl B Cucrteme B ponu Iloamucanrta, Ilonmucanta BK,
[Hognucanta FX, Konrponepa.

IIpocTas 3nexkTponHas noanuck (naiee — M) — 3nauenune Xour-GyHKIMH, BHIYUCIECHHOE MO KIFOUYEBBIM
PEKBU3UTAM AJIEKTPOHHOTO JIOKYMEHTa (HOMEp JIMIIEBOTO cyeTa, HoMep TeseoHa, HoMep 00s3aTeNbCTBa H
T.1.), OgHOpa3oBOMYy KOy, MOITBEPXAAMOMIEMY PEKBH3UTHI TONYdYaTeNss CPEACTB W/WIW PEKBU3UTHI
TIaTeNbIIuKa, WHbIe pekBU3nUThl D), a Taxke Qaxt ¢opmupoBanust [IpocToil 3MeKTPOHHONH HOIIUCH
OTIpe/IeTICHHBIM JIMIIOM, HHBIM napamerpaMm CucteMsl. Kirouom mpocToil 3MeKTpOHHOM MOANKCH SIBISETCS
YHUKaJIbHas MOCIEIOBATEIbHOCTh CHUMBOJIOB, MpEAHAa3HAUeHHAs Uisl co3fgaHusi [IpocToil »ieKTpoHHOM
NOANUCH B LENsAX noanucanus KiueHToM ODIEKTPOHHBIX JOKYMEHTOB B CIydasiX, NPeIyCMOTPEHHBIX
HacrosmuMm  CormamenueM. B kadectBe kmroda [IpocToif SJEKTPOHHOW TOANMMCH HCIIOIB3YETCS
Opnnopazossrit koa. Kirou [IpocToii 35eKTpOHHON MOANKCH MPUMEHSAETCS B COOTBETCTBUU C MPABUIIAMH,
YCTaHOBJICHHBIMU baHKOM, U B CO3JJaHHOM | (HMII) OTIIPABICHHOM DJIEKTPOHHOM JOKYMEHTE COJEPKUTCS
nHpOpMaIus, yKkaseiBatolias Ha KitmeHTa, 0T UMeHH KOTOPOTO ObLI CO3/1aH U (MITH ) OTIIPABIIEH DIIEKTPOHHBIN
JOKYMEHT.

IIya (Cash Pooling) — 6aHKOBCKHE cdeTa, KOTOPbIE COCTABIISIOT TPYHILy cYETOB (ITyJ), OObEAMHEHHBIX B
LIEJISIX OCYILECTBICHNS PAcYeTOB 110 HUM B paMKax, 3aKkiIt0oueHHbIX bankoM u Kiinentamu cornameHui.
PaGounii neH» — 000l JeHb, B KOTOpBIH baHk mpoBoauT omepanuu Ha Tepputopun Poccuiickoit
denepanyy, KpoMe cyOOOTHI, BOCKPECEHbS W O(PHIMATbHBIX BBIXOJIHBIX HEH, a Takke THEH, KOraa B
COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoit @enepayy KpeJUTHBIE OpraHu3aluy He paboTaroT.
PeBuzop — Ilonw3oBaTens, HanaeneHHbld KimeHTOM mpaBoM mpocMarpuBath uH(GOpManuo mo Cueram
Kimenra, co3maBaTh DJIEKTPOHHBIE JOKYMEHTHI ¢ HCHoJb3oBaHueM CucTeMmbl, yTBepknaTh [1laGmoHBI
DJEeKTPOHHBIX TOKYMEHTOB B noapasaene PyOneBrie matexu pasaena Pyonessie miarexu Caiira CucreMbl
¢ ucnoynb3oBaHueM (yHKnoHana CHCTEMbI, BBIOIHITh C HCIOJb30BaHUEeM CHCTEMBbI WHBIE JCWCTBHS B
OTHOIIIEHUH OJNEKTPOHHBIX AOKyMeHTOB. Ecnu llabmon yTtBepxaeH PeBu3opom, TO y BCeX WM YacTu
[Tomk3oBatenelr He OymeT Bo3MOKHOCTU co3aarh D]l B ykazanHoM mojpaszuene Caiita CucteMbl HE IO
[Habnony. [Ipn HeoOxonuMocTH orpannduTh KosmuecTso [lonmb3oBarenei, koTopsie OyayT cozgasats D/ o
[Iabmony, KimuenT HanpasiseT B bank coobmenne 0 Heo0X0IUMOCTH TaKoro orpaHndeHus B CUCTeMe WIH
Ha OyMa)XHOM HOCHUTEJIE.

Perncrpanmnonnsie 1aHHbIe — IEpcOHANBHBIN E-mail u HoMep MoOunbHOTO TenedoHa, mpeaocTaBIeHHbIE
KnuenTom Ha ocHOBaHMH epeanHOro B baHk u mpuHATOTO baHkoM 3asBieHus Ha 3aKITI0YEHNE COTIIAICHHS
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(npu mpucoenunenun Kiumenra k CornaimeHuro)/3asBiacHUsS Ha MOIKIFOYCHHUES/U3MEHECHHE/ OTKIIOYCHUE
moJib3oBatenel ot cucreMsl bank-Knmnent/na Beigady ycrpoiictBa USB-token o dopme [Ipunoxenns Nob
K HacrosmeMy CoriameHuro, 3aperucTpupoBaHHsle B Cucteme Ha MMA KoHKpeTHoro Ilomp3oBartens,
KOTOpBbIE OJHO3HAYHO HIACHTUGHUUMPYIOT naHHoro Ilomp3zoBarenst B Cucteme (B TOM YHCIE, TO3BOJISIOT
OJHO3HAYHO ONpEAEINTh, YTO KOHKpeTHoe pelictBue B CHCTEME COBEPIICHO ONPENEICHHBIM
[Tonw3oBarenem) u obecneunBaroT goctyn 3toro Ilonb3oBatens B CucteMmy ¢ ycraHOBIeHHbIMU [IpaBamu
JIOCTyTIA.

Caiit Cucrembl — https://www.rbo.raiffeisen.ru, a taxke https:/factor.raiffeisen.ru/ B pamxax VYciayru
@DaKTOPUHIOBOTO 00CITY>KUBaHHUS.

Ceprudukar KJI0Ya MOAMUCH — JOKYMEHT B 3JCKTPOHHOM BHJE, KOTOpHIH BKitodaeT B cebs Kitou
MPOBEpKH JJIEKTPOHHOW moamucu W BbgaeTca [lonp3oBatenmo baHkoM Ui TOATBEPKICHUS
npuHaaiexHocTn Kiroya mpoBepku »nekTpoHHOW monamucu Biazensly Ceprudukara Kiroda IMIOIIHCH.
Cepruduxkar Kio4a nmoanucu ucnonbdyercs B CoriamnieHny He B 3HAYCHUU cepTH(UKaTa Kirroya IpOBEPKH
ANIEKTPOHHOM moAmucH, aanHoro emy B denepanpHom 3akoHe oT 06.04.2011 N 63-d3 "OO0 35eKTpOHHOM
noAnucH" U NPUMEHSIETCS UCKIIOUUTENBHO B pamMKax B3aumojerctBus mexny Kinnentom u bankom mpu
oOMeHe DJIeKTPOHHBIMH TOKYMEHTaMH U JaHHBIMHU B Cucteme.

Cucrema Bank-Kinuenr (Onnaiin-6ank, Paiidgaiizen busnec Omnaiin, PBO, Raiffeisen Business Online
unu RBO, nanee - «Cuctema») — cucteMa AUCTaHIMOHHOTO OaHKOBCKOT'O O0CITYKUBaHUsL, IpeIHa3HAUCHHAS
111 00pabOTKY U Mepeaay DNEeKTPOHHBIX JOKYMEHTOB H/WJIH IPYTUX SJICKTPOHHBIX IaHHBIX, UCTIONIb3yeMast
JUIS TIpeIOCTaBIIeHMsSI U IOJb30BaHMs Y CIIlyraMu uepes3 ceTb VHTepHerT.

CkaH-KONMUHM JOKYMEHTOB — OTCKaHHPOBaHHBIC ITU(PPOBBIC KonHH (00pa3bl) TOKYMEHTOB, TIEpeaBacMble
Kmnentom w/mnu bankom uepe3 Cuctemy, B TOM 4HciIe OOOCHOBBIBAIOILIME IPOBEICHHUE BAaJIOTHBIX
OTIepalyii, B TOM YKCJe KOMHMU TMOATBEPKAAIONINX JOKYMEHTOB B paMKaX MPUHSATHIX HAa y4eT KOHTPAKTOB
(KpeAUTHBIX JOTOBOPOB), IPUKPEIUICHHBIE K MOANMCAHHBIM D11 DIeKTPOHHBIM TOKYMEHTaM, C BIOKEHHBIM
¢aitmom mpousBobHOTO (hopMmaTa win [lokymentam BK, HampaBisieMbIM ¢ HCTIOIb30BaHUEM CIIEIIHATBEHON
¢dopmsbl, mpeaycMoTpeHHo# B Cructeme.

Cuayx6a moaaep:KKu — KOHCYJIbTallMOHHAs clTy>k0a banka, B KoTopyto MoryT oOpatutbes [lonb3oBarenu 3a
OKa3aHWEM TEXHHYECKOM MOIAepKKH Mo Bompocam obOciyxuBanus Cucrembl. Kontaktel CiyskObl
noaaep KKy ykazansl B [lpunoxennn Ne2 k Hacrosimemy CoramieHuto.

Coraamenne — Cornamenne o0 oOmMX MpaBWIaX W YCJIOBHSX MPEIOCTABICHUS OAHKOBCKUX YCIYT C
ucnonb3oBaHueM cuctembl bank-KineHt.

Coraamenne 311 Moay.si — cornamieHue 0 MEPEUUCICHUH JCHEKHBIX CPEJICTB MTOIyYaTesIM.

Cornamenue 311 npoaykTa - coriameHue o epeyrucIeHUH IEHEKHBIX CPEACTB MOJTydaTeNsIM 1 3aKITI0UEHHOe
K HEMy JIONOJHUTEIbHOE COrjialieHne 00 OTKPHITUM CUETOB W MPEJOCTaBICHHH OaHKOBCKUX KapT
MOy YaTesIM.

Cornamenne o0 OpoxkepckoM OOCTYKMBAHMH — COIVIAIIIEHHWE, OMpENEINAIoliee MOPAJOK HCIOTHEHHE
Bankom mopyuennii KimeHTa Ha COBEpIIEHHE TPaXKIaHCKO-TIPABOBBIX CAENOK C IEHHBIMH OyMmaramm,
3aKJII0YEHUE JTOTOBOPOB, SIBJSIFOIIMXCS NMPOM3BOIHBIMH (DMHAHCOBBIMM MHCTPYMEHTAMHM, U MHBIX CHEJIOK,
MPEIYCMOTPEHHBIX TAKHUM COTJIAIIEHHUEM, THIIOBast (hopMa KOTOPOro yTBep:kaeHa baHkoM 1 npepocraBieHa
Kiuenty w/unu pa3menieHa Ha oduianbHoM caiite banka B cetn MHTepHeT 10 ajapecy Www.raiffeisen.ru.
CpeacTBa gocTyna — nepcoHajibHas BeO-cchlIka A1 IpoxoxaeHus peructpaiuu [loas3oBatens B Cucreme,
HanpaBiieHHas Ha rnepcoHanbHbiid E-mail [lonb3oBaTens.

CpencrBo kpuntorpadpuyeckoii 3amutbl uHpopmanuu (CK3U) - mnporpammHOe CpeacTBO,
peanu3yroniee Kpunrorpaguieckue airopuTMbl Mpeodpa3oBaHusl JaHHBIX, 00ECIIeUNBAOIEe CO3JaHHE U
MIPOBEPKY YCWJIEHHOW DJJEKTPOHHON MOANUCH, co3naHue Kirroueill 3JIeKTpOHHOM NOANHMCH, a TaKke
NpeJHa3HaYeHHOe JUTS 3aliuThl MHQOpMAalMKM OT HECAaHKIIMOHWPOBAHHOTO JOCTYIa NpU ee 00paboTke,
nepeave mo KaHajaM CBA3H U XPaHEHHH.

Croponbl — bank u Kiuenr.

Cuer Knnenra nim Cuet — 6aHkoBckuii wim nHow cuer(-a) Kimenra B Bamrote PD w/unm B MHOCTpaHHOU
BaJIIOTEe, OTKPHITHIN(-bIe) B banke Ha nms KirieHTa Ha OCHOBaHHMH 3aKJIFOYCHHBIX JIOTOBOPOB, OINEPAIHH 110
KOTOPOMY(-bIM) MOTYT MPOHU3BOAMTHCS C UCTIOJIb30BaHnEM CHCTEMBI.

Tapugsl - Tapudsr Ha oTkpeITHE U BeneHne CuetoB KimeHTa cormacHo JOroBopam, B paMKax KOTOPBIX
otkpbIThl Cuera KimeHta 5mO0 Tapudbl, YCTAaHOBIEHHBIE OT/ACIBHBIMU JIOTOBOPAMMU/COTJIANICHHUSIMH,
3aKJII0YEHHBIMU ¢ baHKOM, He NpelycMaTpUBaOLMMU OTKPBITHS WIK UCIIOIb30BaHus Cuera.

Tpeiinep FX - Ilonb3oBatens, ymomHoMoueHHBIH KimeHToM B pamkax Yciayrm OOMEH BallioT,
COIJIaCOBBIBATh YCJIOBHMSI CHEJKM M coBeplliaTh uHblE JeiictBus B Cucreme 0e3 mpaBa IOJIHCAHUS
OnextpoHHBIX JokyMeHTOB JOI1. [IpaBa Tpetinepa FX coOTBETCTBYIOT ITOJTHOMOYHSM, KOTOPBIMH OH HaIeTICH
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KnuenTtoMm, 4to monaTBepkmaercs B TOM uHciie HacTosmmM CormamieHneM, JaHHBIMH, OTPOKEHHBIMH B
mpenoctaBieHHOM B bank w mpuHsatom bankom 3agBieHMH Ha 3aKIIOYEHHE COTVANIeHHA (TIpH
npucoequaeHnn Knmenta x CornameHuro) Uis KIMEHTOB, OTHECEHHBIX bBaHKOM K OW3HEC-CerMeHTY
«DUHAHCOBbIE WHCTUTYTH /3asBICHWM Ha MOAKIIOYCHHE/M3MEHEHHE/OTKIIIOUEHHE IOJIb30BaTENIed OT
cucremsl bank-Knuent/na Beigaay ycerporictea USB-token mo ¢popme [pumoxxennst Ne6 u npunsitoit bankom
B pabory pmoBepenHoctn 1o (opme Ilpumokenms NoS. HampaBmenmem  3asiBneHuss Ha
MOIKITIOUEHIE/N3MEHEHNE/OTKITIOUeHHE TI0Ib30BaTeNeld oT cucteMbl baHk-KimenTt/Ha BlAayy ycTpoiicTBa
USB-token o ¢opme Ipunoxkenus Ne6 o nmoaxarouenun Tpetigepa FX k Cucreme KinueHt moarsepixkaact
nonkitoueHne ganaomy Tpeiaepy FX Ycmyru oOMen Baior.

Tpekep BamoTHbix miaarexeidl (SWIFT GPI Tracker) - cepBuc mo mnpepocrtapienuto Kinenrty
WHPOPMALIUM O CTaTycaX MCXOAALIMX IUIaTe)KeH B MHOCTPAHHOW BajlOTe C HMCIOJb30BAHUEM CHUCTEMBI
SWIFT.

YpoBens nocryna (IIpaBo gocryma) — ypoBenb mpaB noctyna Ilonp3oBarens kK DICKTPOHHBIM
JOKyMEHTaM, YCTaHOBJICHHbII KIIMEHTOM Ha OCHOBaHHMHU MPEAOCTaBICHHOroO B baHk u nmpunsaToro bankom
3asBieHNsT Ha 3aKIIOUeHHe cornamreHus (mpu npucoennHennn Kimenta k CormnamieHuto)/3asBieHus] Ha
MOKITIOUEHHE/ N3MEHEHNE/OTKITIOUeHHE TI0JIb30BaTeNeld oT cucteMbl bank-KimeHT/Ha Bblgauy ycrpoiicTBa
USB-token o ¢hopme IIpunoxenns Ne6 1 cOOTBETCTBYIOIIEH TOBEPEHHOCTH.

Ycunennasa 3jektponHas moamuch (YJOII) — 310 wHpOpManus, momydeHHas B pe3ylibTaTe
KpUnrorpadhuieckoro mpeoOpa3oBaHus, cO3AaHHas ¢ HCIONb30BaHMeM Kirtoda 3JeKTpOHHOW TOAMHUCH U
CK3HM, mno3Bossitonasi OMNPEACIUTh JIMIO, IMOAMMCABIIEE OJCKTPOHHBIA TOKYMEHT, a TaKxke
obecrnednBaromasi BO3MOXKHOCTh KOHTPOJISI IIEIOCTHOCTH ¥ TOATBEPKIACHHS TOUTMHHOCTH JJIEKTPOHHBIX
JOKYMEHTOB, HCXOIAUX OT Kaxa0u u3 CTOpOH.

VYOI siBnsieTcst HeKBATU(PHUIMPOBAHHON AIICKTPOHHOM MOAMKCHIO B 3HAYCHUH, JaHHOM eMy B DenepanbHoM
3akoHe oT 06.04.2011 Ne63-D3 "OO6 »51eKTpOHHOM MOATTHCH .

Yceayru — ycnyru, okassiBaeMble bankom no HacTosieMy CorianeHuro.

Yeayra 6pokepckoro o0cay:KUBaHUs - YCIIyra, no3Bossitomas KineHty nogaBats TOProBble OPYUYEHUS
Ha ucnonHeHnne bankoM ot nMenu KimeHTa W 3a ero c4er WiM OT CBOEro MMEHH M 3a cueT Kiumenra
Ipa)x/TaHCKO-TIPABOBBIX C/IEJIOK, MPeaycMOTpeHHbIX CorialeHneM 0 OpOKepPCKOM 0OCTY>KUBAHHUHY, a TaKXKe
HETOProBble MOPYYEHHs HAa 3aUMCIICHHE JIEHE)KHBIX CpPEACTB Ha OpoKepckuil cuer ¢ oTkpbIToro Cuera u
CTIHCaHKe JACHEKHBIX CPeaCTB ¢ Opokepckoro cuera Ha Cuet KnueHra.

Ycayra oOMeH BadloT — ycnyra, mo3Boisiiomas Kiumenty 3akmodate ¢ baHKOM mocTaBOdYHBIE
KOHBEPCHOHHBIE CIIENIKH W CHEIKW BalTOTHBIN (opBapa. 3akiioyeHHe TaKUX CHEIOK PEeryJIupyeTcs
VY cnoBusMU MPOBEEHNS TOCTABOYHBIX KOHBEPCHOHHBIX CIENIOK ¢ HcToyib3oBaHueM Cuctemsl bank-Knuenr,
pa3MeleHHbIME Ha caiite banka B cetn MHTepHeT 1o aapecy http://www.raiffeisen.ru u/vim I'enepaibHbM
coryiamieHreM o0 OOIIMX YCIOBHUSIX COBEPIICHHUS Olepannii Ha (\MHAHCOBBIX PHIHKaX W/wid | eHepaabHBIM
COTJIAIIEHNEM O CPOYHBIX CHIeNKax Ha (MHAaHCOBBIX pbiHKax w/mim ISDA Master Agreement u/wmiu
['enepanbHbpIM corameHreM 00 OOIIMX YCIOBUSAX MPOBEAEHHS TOCTABOYHBIX KOHBEPCUOHHBIX CEIOK.
Ycayra ¢pakTOPHHIOBOTO 00CTY:KHBAaHUS — YCIyra, MpeIHA3HAYCHHAs IS YAAJECHHOTO OOCITYKHBaHHS
Kinuenta c¢ wucnonb3oBanneM CuHCTeMbl, pacrojiiokeHHass mno axpecy: https://factor.raiffeisen.ru/,
oOecrieunBaronias, B TOM uucie, GopMupoBanue, rnepeaadyy U oOpaboTKy DJNEKTPOHHBIX JAOKYMEHTOB U
nHpopmMaLuy, nepeaasaeMbix Kiuenrom, ¢ koropeiM y banka 3aximoden ['enepabHbiii 70roBop 00 00mmx
YCIIOBHAX (paKTOPUHIOBOTO OOCITY>KUBAHHSI.

YerpoiictBo USB-token — ycTpoiiCTBO [uis 3ammMCH M 3allMIIEHHOTO XpaHeHus Kiroda mpoBepku
3IEKTPOHHOM noanucy 1 Kiroya 351eKTpOHHOM MOJIUCH.

X3m-(yHKIUsl — OZHOHANPABIEHHOE OTOOpa)keHHe (CBEpKa) coaeplkuMmoro daiina uiau OloKa JaHHBIX
MIPOM3BOJIBHOTO pa3Mepa B OJOK JaHHBIX (DUKCHPOBAHHOTO pa3Mmepa, oOJiajgaroniee 3aJIaHHBIMU
MaTEeMaTHYECKUMH CBONCTBAMM; UCIIOJB3yeTCs mpu hopmupoBanuu Y IIT u [1311.

la6aon — DnekTpoHHAs popMa C yKe 3aroIHEHHBIMU HIIM YaCTHYHO 3allOJHEHHBIMU TOJISMH, CO3JaHHas
[Tonb3oBaTenem.

DaexkTponHas ¢opma — dopMma 3IEKTPOHHOTO 00pa3a JNOKyMeHTa, pasmMenieHHas bankom B Cucreme,
KOTOPYIO MOKHO HCIIOJIB30BaTh IpHU co3iaHuu D/

JyeKTpoHHBIA H0KyMeHT (J/]) — NOKyMEHT, B KOTOpoM HH(popMalnus NpeacTaBlieHa B 3JEKTPOHHO-
udpoBoit Gpopme, a ee HEM3MEHHOCTh U ABTOPCTBO YJIOCTOBEPEHBI C MCTIONb30BaHueM OI1.

Oaextponnas moamuch (III) — tepmuu B HactosmeM COrameHUH MPUMEHSIETCS B COOTBETCTBHH C
®denepanbabiM 3aK0HOM 0T 06.04.2011 «O06 3nexTpoHHON moanucuy. B nensax Hacrosiero CornanieHus B
KadecTBe DIIEKTPOHHOM moanucH ucnonbzyercs [1911 n/umm YIII.

IMSI (International Mobile Subscriber lIdentity) — mexmyHapomHbI HICHTH(PHUKATOP MOOHIBHOTO
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a0OHEHTa (MHIWBHIyAIbHBIN HOMEp a0OHEHTA), aCCOMMMPOBAHHEIN ¢ KAKIBIM ITOJIH30BATEIIEM MOOMIEHOM
ceu GSM, UMTS wm CDMA. HMudopmanus o6 IMSI dukcupyercs B banke aBTOMaTHdeckn Ha
OCHOBaHUM HH(OpPMAaLUH, MPEeJOCTaBIIEMON ONepaTopoM MOOWIBHOW CBSI3M, MO HOMEPY MOOHIBHOTO
tenedona, npenocrasiseMoro B bank npu noakmoueHun ycayra «SMS-OTP.

Push-yBenomiienne — cooGuienue, BCIUIbIBaroIee Ha SKpane MOOMIBHOTO YCTPOMCTBA, KOTOPOE, B TOM
yucie npu noaxmodennn Kimentom ycmyru «SMS OTP» w/mmm «SMS mis Busneca», oTmpasinsiercs
Bankom o cetu utepuet Ha MobunsHoe yctpoiicTo [lonbp3oBatesns, Ha KOTOPOM MPOBECHA aBTOPH3ALINS
[lonw3oBarenss B MoOWIBHOM MNpUIOXKEHHWH, B LelIX HHGopmuposanusi Knmentra o0 omepamusx, o
pe3yabTaTtax 00pabOTKH DIEKTPOHHBIX JTOKYMEHTOB, cOOBITHSIX B CucTeMe (MpH MOIKIIOUYEHUH YCIYTH
«SMS nnis buzneca), a Taxoke 11t HanpasieHus: bankom nHON nHPOpMaIUy, B T.4. PEKJIAMHOTO XapaKTepa,
10 CBOEMY YCMOTPEHHUIO.

«SMS nans busneca» — ycinyra banka mo mpemocraBieruio nmHpopMaruu o0 omepanusx B Cucreme,
pesynbTatax o0padotku D1 u coObiTHii B CHcTeMe B BHIEC KOPOTKHUX CMC-cooOrieHuii/Push-yBegomienuit
wti  E-mail cooOmenuit Ha 3aperucTPUpPOBAHHBIM HOMEp TeleoHAa COTOBOM CBS3W WM Ha
3apETHCTPUPOBAHHBIN  aApec ANEeKTpoHHOW mouThl Iloammcanta (He TpuMeHUMO Jis  YCIyTH
(haKTOPUHTOBOTO OOCTYKHBAaHUS H Y CIIYT'H OpPOKEPCKOTO OOCITYKHBAHUS).

«SMS-OTP» (SMS One-time password) — yciyra, npegocrabisieMasi BaHkoM MocpeCTBOM OTIPaBKH CMC-
COOOIIIEHN Ha 3aperucTpupoBaHHEIM HoMep Tenedona [lomszoBaTens, comepkamux OIXHOPA3OBBIA KO,
MpeJHa3HaYCHHBIN IS TIOATBEPKICHHS ONEpallid W/WIH CIICJIOK W/WIIM WHBIX JACHCTBUH U (POPMUPOBAHUS
[IpocToii »JIEKTPOHHON MOMIMUCH ONPEICIICHHBIM JIMIIOM B MoOWIbHOM mnpuioxenun win Cucreme,
noAKJIYaemMasi B MHOpSAKE, yKazaHHOM B myHkTax 3.15.2 m 3.16.3 Hacrosmero Cornamenus. bank
aBTomMatuieckn (0e3 momomHHWTENBHOrO 3asBieHus KomeHnra) moxkmodaer yeiayry «SMS-OTPy
[Tonb3oBatensam, 3a uckiaoueHueM Omepatopa, Tpeitnepa FX u PeBuszopa, ykazaHHbIM B 3asBI€HUH Ha
3akiatoueHue cornamenus Knuenros, 3akmounBminx Cornamenue HauvHas ¢ 14.04.2022, npu Hanuyuu
TEXHUYECKOM BO3MOKHOCTH COTIACHO ycIoBUsIM CorjameHus.

2. MMPEAMET COI'/TALLEHUS

2.1. Hacrosmee Cornamenue omnpenesieT Mopsaok mnpenoctabienus bankom Kmuenty Yemyr c
rcrnoip30BaHneM CHCTEMBI, a TakKe TMopsIoK oryarsl KiimenToM npenoctaBieHHbIX bankom Yeyr.
[lepeuens Ycnyr, npenocrasisiembix Kimnenty B Cucteme (nmanee — «llepeuenp Yciayr»), yCTaHOBIEH B
ITpunoxenun Nel k HacTosmemy CornameHuto.

2.2. Yenyru no HactosauieMy CorjameHuio OKa3blBaloTCsl baHKOM B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccutiickoit @enepannu, HopMaTHBHBIME akTaMu banka Poccun m HacTosimum CoriameHneM U TMoJyIeKaT
omnate KimenToM B nopszke, npenycMoTpeHHOM CoriameHuem.

3. MOPAOOK 3AKJIIOUYEHUS COTI'JTIALIEHUSA U IPEJOCTABJIEHUSA YCJIAYT

3.1. Tekcr Cornamrenus nyonukyercst Ha caiite banka B cetn MHTepHeT o aapecy: http://www.raiffeisen.ru.
o 3ampocy Knuenra teker CornarieHust MOXXeT ObITh nepefan KireHTy Ha OyMa)XHOM HOCHTEINe, BBICIaH
B JIEKTPOHHOM BHJIE TI0 a/IpECY 3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B 3aIlpocCe.
3.2. 3axmouenue Cornamenuss mexnay bankom um KiueHToM ocyliecTBisieTcsl MyTeM MNPUCOSAUHEHUS
KnuenTa k n3noxeHHsIM B COTIIANIEHUH YCIOBHSIM B LIEJIOM (AKIIETITa YCIOBHI) B COOTBETCTBHH CO CTaTheH
428 TI'paxmanckoro komekca Poccuiickoit ®enmeparivi, W MTPOW3BOAUTCS TIyTeM akIienTa baHKoOM
(coepmienus aeiictuil mo perucrpanuu Knmenrta B Cucreme) 3asBieHUs] Ha 3aKJIIOYEHUE COTJIAIICHUS
(odepte) Kimenrta, momanHoro B bank KimeHToM (ero yHOJIHOMOYEHHBIM TPEICTABUTENEM) C
OJTHOBPEMEHHBIM TpeA0CTaBIeHnEM B baHK Bcex CBeJeHMIA U IOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBUH C
NEHCTBYIONINM 3aKoHOJaTenbCcTBOM Poccuiickoli ®denepanyy, yCTaHOBIEHHBIMH B COOTBETCTBUU C HUM
0aHKOBCKMMH NpaBuiamu, TekctoM Cornamenus, Juid 3akiroueus Cornamenus. CornaieHue CUuTaeTcst
3aKmoueHHBIM Mexay bankom u KimeHnTom u BeTymaer B cuity ¢ naTel peructpanun Kimenrta B Cucteme.
3.3. baHk BrpaBe 0TKa3aTh B 3aKitoueHun CornameHus.
3.4. Hoctyn Kiuenta B CucreMy npemocTaBisieTCsl yepe3 MPHUKIAIHOE MPOrpaMMHOE oOecrieueHue s
MPOCMOTpa BeO-CTpaHHMIl — Opay3ep, a B cirydae ucrnosb3oBanus Kiimearom MoOUITEHOTO PUITOKEHHS H/AITH
MooubHoro npuinoxenus «Paidddaitzen busnec I[Tnrocy yepe3 MoOubHOE yCTPOWCTBO.
3.5. Ing opranu3zanuu goctyna B CUCTEMY U OKa3aHUA Y CIyT:
—  bamk wnanpaBmser ©Ha 3apeructpupoBaHHbi E-mail Ilomp3oBatens Kimenta, yka3aHHBIN
B IIpeflocTaBeHHOM B bank u mpunsToM bankoMm 3asBieHHM Ha 3aKJIIOYEHHE COTJIALICHHS WIIN
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3asBICHNU Ha TOAKIIOYCHUE/I3MEHEHIE/OTKITIOUEHHUE T0JIb30BaTeell oT cucteMbl bank-Kiuent/Ha
Bbimauy ycrpoiictBa USB-token mo dopme Ilpunoxenns Ne6 k Hacrosmemy CornameHuro,
YHHUKaJIbHYIO BeO-CChUIKY IJIsl MPOX0okaeHus peructpanuu [lonb3oBatens B Cucreme;

—  Kument npenocraBnsieT JOKyMEHTBI U COBEPILACT MHBIE ACHCTBUS, onpenesneHHble CornamenueM 1
€ro IPUI0KCHHUSIMH.

Juia moanrcaHus DNEKTPOHHBIX JOKYMEHTOB ¢ ncronb3oBanueM YOIl B Cucteme [lomb3oBartens ¢ mpaBoM

MOJIKICH, KaXIblii B OTHOIIEHUU ce0sl, MOXKET B COOTBETCTBYIOIIEM paszene CHcTeMbl cO3/aTh 3alpoc Ha

Ceptudukar KitoYa MOAMKACH IS TOCIEIYIOMIEr0 €ro MOAMNMCAHUS YIIOJHOMOYEHHBIM IPEACTaBUTEIEM

Kimenta (B orHOmeHnn cedst mubo B oTHOMmEeHHH Apyroro [lomp3oBaress).

3.6. Knuenr, 3akmrouas Hacrosimee Coriamenue, npeocTaBiseT npaso ooomMy [loanucanTty BBIOIHATE C

nomMomIsio pyHKroHana CHCTeMBI CIeqyoUne A1eHCTBUS:

—  TOANHUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI C IIOMOIIBI0 DIEKTPOHHO MTOAINCH;

—  MOJKJII0YaTh, OTKIIOYATh U MEHATH IEPEeUYCHb Y CIIYT;

—  3akmoyvath OT uMeHu KimenTa cornamenus ¢ bankowm, B ToM uucie, myteM akuenta odeptsl banka;

—  TONyYaTh W 3alpalinBaTh WHPOPMAIIHIO, MPEICTABISIIONIYI0 OAHKOBCKYIO TaifHy, B TOM YHCIE IS
Tepeavn ee TPEThUM JIMIIaM, BKITI0Yas MPEI0OCTABIICHHE COTIIACHs Ha TaKylo Iiepeaqy;

—  monay4aTh OT banka u penoctaBisaTh baHky 1r00yi0 HHGOpMaIHo;

—  TPEACTABIATH JOKYMEHTBHl M WX KOIHWH IS TOATBEPXKICHHWS W3MEHEHus cBeaeHuid o KimeHte
Y JIOKYMEHTOB, paHee MPe/ICTaBICHHbIX B baHk;

—  TOJINHCHIBATh M OTHPaBJsATh 3ampockl Ha CepTU(UKAT KIr0Ya SJIEKTPOHHOH MOANHCH IPYTruX
ITonb3oBaTenei ¢ MpaBoOM MOIIIUCH;

—  COBepIIATh UHBIE IOPUIUICCKHA 3HAYNMBIE TEHCTBUSI.

HpaBo Ha O603Ha‘-ICHHbIe B HACTOAIIEM ITYHKTC I[CI\/'ICTBI/ISI MMoJIy4aroT BCC HOI[HI/ICEIHTBI, YKa3aHHBIC B

CIIEAYIOMINX JOKyMEHTaxX, MPUHATHIX baHkoM B paboTy:

(1) B moBepennoctu mo popme [punoxkenns Ne5 k CornaieHuto;

(2 =B 3asBneHUN Ha 3aKIII0YECHUE COTJIaICHUS win B 3asBneHUN Ha
MOIKITIOYCHIE/ I3MEHEHNE/OTKITIOUeHHE TTOJIb30BaTesield oT cuctembl baHk-KnueHt/Ha BhImauy
ycrpoiicrBa USB-token mo ¢opme Ipusoskerust Ne6.

KiueHT B TedeHue Bcero cpoka JeiictBus HacTosiero CoriaieHus nepeaaceT npaBo Ha 0003HAUYCHHBIC B
HACTOSAIIEM ITyHKTE JICHCTBHS B HACTOAIIEM U OYAYIIEM.

3.7 KinneHT MOXKeT BbIOpaTh sl Kakaoro u3 cBoux [lomb3oBareneii (3a uckimodennem Omneparopa u/win
Pesuzopa n/nnu Tpeiinepa FX) ogun u3 ciueayronmx BapuanToB noAmnucanus J/1:

3.7.1. C ucnons3oBanueM IIOII nocne nmoxakmroueHus baHkoM Ha OCHOBaHMM NMPHUHATOTO 3asBICHHS Ha
3aKkioYeHue  corjamieHuss  (mpu  npucoeauHeHnd — Knwmenta k CornameHuro)/3asBIeHUS  Ha
MOJIKITF0OUeHHE/ N3MEHEHNE/OTKITIOUEHNE TI0JIb30BaTelield oT cructeMbl baHk-KimeHT/Ha BBIAayy ycrpoiicTBa
USB-token o ¢popme IIpunoxxenns Ne6 k Cornarienuto, B mopsake, npeaycmorpeHaoM [punoxenuem No2
Kk Cornamenuto unu nogkmodeHns Knmentom Ilomws3oBarenmto ycnyrm «SMS-OTP» Ha ocHOBaHuM
MPUHATOTO 3asiBJICHUS Ha MOJKIIOYCHUE/M3MeHeHHe/oTKoueHne yciayru «SMS-OTP» mno  dopme
[Mpunoxenuss Nel0 k Cornamennto . B mensix obecrieueHus: 6e30macHOCTH, MpH ucnojib3zoBanuu [1911
[lonw3oBaresniem ¢ mpaBoMm moanucu bankom 6o KnueHtom MOryT OBITH YCT@HOBJICHBI OIpaHHMYECHHUS
(muMuTeI)® coBepiaeMbIx onepanuii B Cucreme. O IPEBBIIEHUHI YCTAHOBICHHOTO JIMMHTA IIPH ITOAMTHCAHUN
DNEeKTPOHHOTO JOKYMEHTa, CBHIETENHCTBYIOMIEM O HEBO3MOXKHOCTH ncrnonb3oBanus [1911, IToms3oBaTens
yBeaomisierca B Cucrteme. IlprMeHUTEN HO K DJEKTPOHHBIM JOKyMEHTaM, NoANHMCcaHHbIM KimenToM B
OTAENBbHBIX pazfenax Cucremsl, ompenensieMblx baHKOM, orpaHu4eHusi (JMMHUTBI) COBEPILAEMBIX C
ncnons3oBanueM [IDI1 onepanumit Kimentom MoOryT OBITh YCTaHOBJEHBI CaMOCTOATENbHO. Takwe
OrpaHNuYeHHS (JJTMMHUTHI) yCTAaHABIMBAIOTCS HA OCHOBAaHMHU HanpasieHHoro Kimenrom B bank 3asBnenus npu
yCIIOBHH, 4TO BaHK TeXHMYECKH MOXET pealn30BaTh ykazaHHoe KimeHToM B 3asBiieHUH (Hampumep,
BO3MOXHO YCTAHOBJICHHE OTPAaHWYCHUI (JIMMHUTOB) MO0 CyMME OJTHOTO DIIEKTPOHHOTO JOKYMEHTa JIH0O 110
CyMMe ODJIEKTPOHHBIX JOKYMEHTOB B CyTKkH, moamucaHHbIX [IDI1 B ompenenennbix pasmenax Cuctemsr).
3asBneHne 00 YCTaHOBJICHMM OTPAHWYEHUH (JMMHTOB) IMPH MOANUCAHUU DJEKTPOHHBIX JOKYMEHTOB C
ucnonb3oBanueM [13I1 moket ObITh HanpaBiaeHo KimeHntom nmytem oOpaiueHust B KOHTakTHBIN LEHTP Win

5 Jomyctumslii iumut npu uenoins3osanuu [1911 ycranasnuaercs bankom nis [Tone3oBatesns ¢ npaBoM MOIIMCH NPH COBEPIISHUH ONEPaLuu
WJIM COBOKYITHOCTH OTepaluid, onpezaensemMoit bankom, B cymme He 6oiee 10 MutH. py6. B CyTKH, TMO0 paBHOM pyOIeBOMY 3KBHBAJICHTY HHOCTPAHHOM
BAJIIOTHI, 110 KypCy, ycTaHoBieHHOMY LB PO Ha 1eHsb, npe/uecTByomuii AHI0 nposeneHus onepaiud. OO003HAUSHHbIH JIMMUT MOXKET ObITh H3MEHEH
Bankom B omHOCTOpOHHEM MOpsiike. MH(pOpMaIus 00 akTyalbHBIX JIMMUTAX MpeaocTaisiercs B Cucreme.
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yepe3 Cucremy mo Gopme banka.

3.7.2. C ucrionp3oBanueM Y OII, B TOM YHCIIe ITOCE MPeI0CTaBICHHsS] baHKOM IepCOHAIBHOTO Y CTPOMCTBA

USB-token u nampaBieHusi mepcoHaibHON BeO-cchuikM Ha E-mail Ilomp3oBaTens mis perucrpanuu B

Cucreme. CpexnctBa nocrymna mnepenarorcs bankom Ilomb3oBatemo(-sim) Kimenta B Teuenue 3 (Tpex)

Pabounx mHell ¢ gaTel BeTymiieHus B cuily Hacrosimero CornameHusi/npenoctasieHust B baHk u npuHsITHs

bankom 3asBneHny Ha OAKIIOUYEHNE/ N3MEHEHNE/OTKIIIOUCHHE MToJIb30BaTeneil ot cucremsl bank-Kiuent/na

BbIauy ycrpoictBa USB-token o ¢popme [punosxenust Ne6.

[Tonp30Baresnb ¢ IPaBoM MOAIMCH MOXKET HCIIOIb30BaTh I XpaHeHus1 Kitroua 371eKTpOHHON OATINCH OTHO

n3 nojaepkuBaomux Cuctemoit ycrpoiictB (mamee mo Tekcty CormameHust “YCTpOWCTBO XpaHEHHS

KJtoya”):

—  mepconanpHoe YcrpoictBo USB-token, mnpemocraBienHoe bankoM (mpu HE0OXOIUMOCTH).
YnomHomoueHHOMY TipezicTaButento Kimmenra npu momydennu Y crporictBa USB-token HeoOxonnmo
npeaocTaBuTh B bank moBepeHHOCTh Ha nonyueHue YcrpoiictBa USB-token mo dopme [punosxenus
No7 x mactosiemy CoriamneHuio;

—  USB ¢ HakonuTens - 3alIOMUHAIOIIEe YCTPOHCTBO, UCIIONB3YIOIIee B Ka4eCTBE HOCUTENS (PIIAIII-
naMsiTh, W  TOAKIIOYAEMOE K KOMIBIOTEPY MM  HWHOMY  CUMTHIBAIOIIEMY  YCTPOMCTBY
no unrepdeticy USB;

— peectp Windows — wuepapXWdecKH TIIOCTpPOCHHAs 0a3a [aHHBIX TAPAMETPOB H HACTPOEK B
omnepanuonHoi cucreme Microsoft Windows.

IIpu stom, KinmeHT moaTBepAaeT, YTO O3HAKOMJIEH C TeM, YTO YCTpoWcTBa XpaHeHMs KIoya, 3a

uckimoueHneM YctpoiictBa USB-token, sBnsitoTcs ycrpoiicTBamu, He 00€CTIeYMBAIONIMMH MaKCUMAIIbHYIO

CTETIeHb 3aIUThI XpaHeHus Kirtouei 21eKTpoHHON MTOMMUCH, ¥ OTKa3bIBAETCS OT JIOOBIX MpeTeH3Ui (B TOM

qHclie, MaTepUalIbHbIX) K baHKy B CBSI3U € T€M, UTO B pe3ysbTaTe UCIOIb30BaHMS TaHHBIX yCTPOUCTB, Kittoun

3JIEKTPOHHOM MOATMCH MOTYT MTOTEHIMAIBHO CTATh JIOCTYITHBI TPETHUM JIMIAM, YTO MOXKET MOBJIEYb 33 COOOM

HEraTHBHBIE 00CTOSITENHCTBA /MK YOBITKY s KinenTa.

Kmuenty mnst momydenust Cpeact nocrymna [loap3oBatento (M) B AaTy OTIMYHYIO OT JaThl HOAKIIOYESHUS

Knunenra K Cucreme HEOOXOIUMO MPENOCTaBUTD B bank 3asBenue Ha

MOJKITIOUEHHE/N3MEHEHNE/OTKIIIOUEHNE TI0MIb30BaTeeld ot cucreMbl bank-Kiment/Ha Belaady ycrpoiicTBa

USB-token mo dopme Ilpunoxenusst Ne6 k nHacrosimemy Cornamenuto. [Ipu stom, bank n Kiment

JOTOBOPHJIMCH O TOM, uTo KimeHT B TedeHuwe Bcero cpoka JeicTtBus Hacrosimero CoriameHus

aBTOMarnyecku (0e3 BBIAYM JIOTONHUTENLHONH JOBEPEHHOCTH) TPEJACTABISET MpPaBo JHOOOMY

[ognucanty/Ilognucanram, ncnone3yromuM D11, HanpasnaTs B baHK B 3JI€KTPOHHOM BHIE TOCPEACTBOM

CucteMsl BJI0XXeHHBIMH B IHcbMO ¢aitnom Word no dpopme [punoskenust Ne6, a Takke nHbIE TOKYMEHTHI, B

pamMKax Ipyrux 3aKII0YEHHBIX COTJIAIICHUH, PeayCMaTPUBAIOIINX OTIPABKY MOcpeacTBOM CHCTEMBI.

[IpenocraBnenue Ycrpoticte USB-token (mpu HeoOxoammocti) HOBEIM [loamucanTtam/Iloamcantam FX,

npenoctaBieHne HOBbIX CpeacTB JOCTyna NPOM3BOAMTCS Ha OCHOBaHMM 3asBieHus Kimenra Ha

MOJIKITFOUeHIE/ N3MEHEHNE/OTKITIOUeHHE TToJIb3oBaTelnell oT cucreMbl bank-Kinent mo ¢popme [Ipunoxenus

Ne6 k macrosimemy CornanieHuto/3asBiIeHUs] HA 3aKIFOUEHHE JIOTOBOpa OAHKOBCKOI'O CYETa, OTKPBITHE
0aHKOBCKOrO cueTa U nojkiroueHue ycuyr B AO «Paiiddaiizen6ank».

bank n Knment noroBopmiuce o ToMm, uto KiumeHT B TeueHHe BCEro cpoka JeiCTBHS HACTOSIIETO

Cornamenust aBToMaTn4decky (0€3 BBIIaYH JOMOTHUTEIHLHOM JOBEPEHHOCTH) TIPECTABIISET IIPaBO JIFOOOMY

[Mognucanty, ucnoas3ytomemy YOII, camocrositensHo moakiarounTh B Cucreme ycinyrd MoOWIBHOTO

npuwioxenus u/uinn «SMS-OTP» w/unu «SMS s buzneca» Knuenty. Ykasannsie yciayru KinmeHt mMoxer

MOJIKITFOYUTh, 00paTHBINNCH B KOHTaKTHBIN LIEHT.

3.8. 3amuTa DNeKTpOHHBIX JOKyMeHTOB B Cructeme obecnieunBaetcs ¢ momotibio CK3U, npepocTasiseMbix

bankom B coctaBe Cucremsl. Ilepeuens CK3U, nommepxuBaembix Cucremol, ykazan B Ilopsike

noakrodeHuss U obciaykuBanus B Cucreme bank-Kmuent, npusenennoM B Ilpunoxkennn Ne2 (mamee —

«ITopsmox moakITtoUeHYs» ) K HacTosmeMy CoTraeHuro.

3.9. Ilposepka IMSI coBeprraercs B MOMEHT WHHIHAIMU Tporecca moamucanus I/ B MoOwibHOM

npminoxeHuu win B Cucteme. Eciin D1 He mpoxoauT mpoBepKy B cBs3U ¢ TeM, uro IMSI He 3apernctpupoBan

B MoOuibHOM nipuiiokenuu win B Cucteme, To 31 B 00padoTKy baHKOM HEe MPUHUMAETCS.

3.10. AnmapaTHble cpefcTBa M IporpaMMHoe obecriedenue, umeroniecs y Kimenra n/nnu npuodperaembie

UM JJIs1 LeNiel pean3aliy NojokeHni HacTosmero CornameHus, JOJKHBI COOTBETCTBOBATH TPEOOBAHUAM

banka, npuenenabM B Paznenax 2 u 3 [lopsmka moakrodcHUs.

3.11. Bo3moxkHocTh mojbp30BaHust Cuctemoid 1 MoOUIBHBIM TpuitoskeHreM/ MOOHIIBHBIM NPHIOKEHUEM

«Pafipdaitzen busnec Ilmroc» mpepocrasnsiercs [lonp3oBatenio mocie peructpaumu [lomp3oBartens B

Cucteme B cooTBeTcTBUM C [lopsaKoM NOAKIIIOYEHUS.
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3.12. Tlepeuenn IloammcanToB, a Takke oObeM mpaB [IOANMMCAHTOB NMPHUMEHUTENBHO K HX padoTe B

Cucreme, yCTaHaBIMBAIOTCA B COOTBETCTBUM C NPUHATBIMA baHkoM B pabory 3asBieHuWeM Ha

MOJKITIOUEHHE/ N3MEHEHNE/OTKIIIoUeHrE Moib3oBateneii oT Cucremsl bank-KnueHt mo hopme npuinoskeHus

Ne6/3asBneHHEM Ha 3aKIIOUEHHE COTJIAIIEHHS U TOBEPEHHOCTHIO 10 (opme Ipunosxkenus NesS,

B cnyuae meobxomumocty iepenasars B bank mocpenctsoM CrcTeMBbl OyXranTepcKyro oT9eTHOCTh KimneHnt

npenocraiseT B bank Ha OymakaoMm Hocutene JloBepeHHOCTH o (hopme [Iprmoxenus Ne4 k CorameHuro.

3.13. Knuent umeeT mpaBo mpenoctaBuTh AocTyn B Cuctemy [lonb3oBarensiM, aist yero B bank momkHbBI

OBITH TIPEIOCTABIICHBI CIIEIYIOIINE JOKYMEHTHI:

—  JIOBEpPEHHOCTbH, OopmiieHHast B cooTBeTCTBUH ¢ [Iprmoxkennem NoS k Cornmamnennto (He IPUMEHHMO
k Oneparopy);

—  3asgBJICHME Ha MOAKIIOYCHUE/M3MEHEHNE/OTKIII0UeHHe moib3oBarenel or Cucrembl bank-Kinent/na
BbIauy ycrporictBa USB-token mo dopme [punoxenuss Ne6 k Hactosmemy CoriameHHI0 MO0
3asBleHNE HA 3aKII0UCHHUE COTTIAIICHHS;

—  JOKYMEHT, YJOCTOBEpAIOUIMH JHYHOCTh B KONWH, 3aBEPCHHOM HOTApHaJIbHO/B  KOIHH,
npenocrapneHHoi Kimentom B Cructeme/B opUrHHae, AJ1s U3TOTOBJICHUS U 3aBEPEHUS COTPYAHHKOM
banka konmu caMoCTOSITeTHHO/KOTTNH, 3aBepeHHO KimeHTOM B MopsiaKe, MpeayCMOTPEHHOM WHBIMU
COTJIAIEHHAMH, 3aKTI0UeHHBIMU Mexay Croponamu’. [l mpemocrabienus aoctyna B Cucremy
[Tonb3oBatento ¢ IlpaBom npoctyma «OmepaTopy» BO3MOXHO IpeacTaBiicHHEe baHky cBeneHuil o
PEKBH3HUTAX IOKYMEHTA, YAOCTOBEPSIONIETO THIHOCTb.

—  OpHO # TO e IO He MOXKET OJJHOBPEMEHHO UMETh Oosiee oJHOTro Y poBHS qoctyna B Cucreme.

[Tpu Bxoxe B CucrteMy ocymiecTisieTcsi aBTopu3anus [lonb3oBaTens myTeM HIeHTH(DUKAIUT
[Tonw3oBarens no Jloruny u ayrentudukanuu no Ilaposto.

[lonb3oBarens MoeT camocTosTeNbHO B CHCTEME MOAKIIOUUTH AayTEHTU(PUKAIMIO IO
OnnopazoBoMy kony. IlIpu noakiarouenun ayreHTudukanuu no O1HOpa3oBOMy KOy IPH BXOJE B
CucTeMy OCyIIECTBIISICTCS aBTOPH3AIMSA ITyTeM HICHTH()UKALMY IO HOMEPY MOOHMIIBHOTO TenedoHa
B KauyecTBe Jloruna n ayreHtudukanuu no O1HOpa3oBOMY KOIy.

[Tonb3oBarens MoOkeT caMmocToATenbHO B CucTeMe NOJKIIOYUTH  JIBYX(AKTOPHYIO
ayrentuukanuo no Ilapomo u OpHopazoBomy koay. Ilpu moakmoyeHHH IBYX(pakTOpHOU
ayreHTudukanuu npu Bxoae B Cucremy ocyiiecTsisiercs aBTopusanus [lomb3oBaTens mytem
unentudukanuu [lons3oBarens no Jloruny u ayrentudukanmu no [Taponto u OnHOpa3oBOMy KOy .
3.13.1. Ins usmeHenusi cBeaeHuii o [loap3oBaTensX, KOTOPBIM NpeAocTaBieH noctyn B CucTeMy W/WIU
W3MEHEHUs IPYMIIBL, K KOTOpOoi oTHeceHa noanuck [loanucanTa u/ninm HeoOX0ANMOCTH BbIIATh Y CTPOHCTBO
USB-token u/unu n3menenus [Ipasa noctyna [lonb3oBarens, Kinuent npenocrapiseT B bank:

—  JoBepeHHocTh 1o popme [Ipunoxenus Ne5 (He npumenumo k Oneparopy);

—  3asABJICHHE Ha MOJAKIIOYECHHE/M3MEHEHHNE/OTKIIIOUEHHE TT0JIb30BaTesel oT cucteMsl bank-Kimment/na
BeIgauy ycrpoiictBa USB-token mo ¢opme I[lpunoxenuss Ne6 k Hacrosmemy CornaimieHuio B
OymMaxxHoM Buze win yepes Crucremy;

—  KOmMsl JOKYMEHTa, YJOCTOBEpAIOLIero JUYHOCTh llosb3oBaresns, B cioydae ecid HPOM3OLLIN
usmenenus ®.M.0. w/unm macnopTHeIX JaHHBIX'. Jlns m3MeHenus cBenenuit o Ilomb3oBatene ¢
IIpaBom moctymna «OmnepaTop» BO3MOXKHO IpejicTaBieHne baHky cBeieHui 0 peKBU3UTaxX JOKYMEHTa,

Vka3zaHHbIe B HacTos1eM J[oroBope mpaBuiia onpeaesncHust nepedHs [10AnmMcanToB, a Takke 00beMa UX MpaB MPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHUS B
cwity Hacrosiueil pemakumu Cornamenus. [Ipu sToMm nepeunn IlommucaHToB, a Takke 00BEM HX IpaB, KOTOPBIC OBUIM ONpeNeieHbI B HOPSIKE,
npeaycMoTpeHHoM aelctByromieit 1o 10.04.2020 penakiueit CornameHus, COXpaHsoTCs 10 MOMEHTa NPeKpalleHus moJHoMounii Takux [loanucanTos,
ompeneneHHoro penakuuer Cornamenus, aeictByromeit go 10.04.2020. IMoakmouenme HOBBIX [loamucanToB, oTkimoueHue IloamucantoB
ocymectiseTcs: KimeHToM B mopsake, IpeaycMOTPEHHOM JSHCTBYIONEH PH COBEPIICHUH YKa3aHHBIX AeHcTBHil perakuueil Cornamenus.

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO
3aeepennas konus, aubo konus, npedocmasnennas Knuenmom ¢ Cucmeme).

Ecnu nHOCTpaHHBIE rpaskaane, una Oe3 rpakIaHCTBa He BBe3)KaIn Ha TeppuTopHio PO, npencrapisercs miucbMo oT nmeHn Kimmenra, moaTBepskaaromee
JAHHBIA (aKT, MPH ITOM JOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTh YKA3aHHBIX HWHOCTPAHHBIX TpaKAaH, JMI| Oe3 IpaKIaHCTBA, NOJDKHBI OBITH
npenocTaBieHsl B bank ¢ HajnesxxamuM 00pa3oM 3aBepeHHBIM IIEPEBOAOM Ha PYCCKUI SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexacraBureneM KiveHra B Buae 3asBicHHs (yBeJOMIICHHS) Ha OyMa)KHOM HOCHTEINE, cocTaBlieHHoro mo ¢opme banka, a B
Clly4ae HEBO3MOKHOCTHU €€ IIPEOCTaBICHUS B CBOOOIHOIT (hopMe OT HMEHH NpeAcTaBuTeNs KinenTa.
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YIOCTOBEPSIIOILETO JIMUHOCTD.
IIpu uszmenenuu IlpaBa pocrymna Ilosb30Barens WM W3MEHEHMs TPYIIIbI, K KOTOPOH OTHECEHA MOIIUCH
[lognucanta w® mpeaocTaBleHWd B baHk 3asBieHusT Ha MOJIKIIOYEHHE/M3MEHEHUE/OTKIIOUCHHE
noJb3oBatesielt ot cucremsl bank-Kinent/na Beinauy ycrpoiictea USB-token no dopme Ilpunosxkenust Ne6
Kk Hacrosmemy CormameHuto 0e3 ykasanus E-mail u Homepa MmobunsHOTO Tenedona, bank mpomomkaer
HCIIONB30BaTh E-mail 1 HoMep MOOMIBHOTO TenedoHa, paHee MpeaocTaBicHHbIe KITMeHTOM B OTHOIIEHNUH
[Tone3oBatens, [IpaBa gocTymna KOTOPOro MozJiekKaT N3MEHEHHIO.
3.14. nsa otkmrouenus [lomb3oBareneii ot goctyna B Cucremy, Knment Hampasiser B bank 3asBienne Ha
MOIKITIOYeHIE/ I3MEHEeHNE/OTKITIOUeHre Toib30BaTeneil o1 Cucremsr bank-Knnent/Ha Beigady ycTpoiicTBa
USB-token mo ¢opme IIpunoxkenus Ne6 k CornameHuro JTu00 MpenocTaBiseT 3a0iaroBpeMeHHO B baHk
uHpopmanuio 00 oT3bIBe MoTHOMOouHi [lonk30Barenst B MUCBMEHHOM BUE Ha OyMa)KHOM HOCHTENe WU B
Cucreme. bank B reuenne 2 (/{Byx) Pabouux muei mocie moxy4eHns OqHOTO W3 0003HaYeHHBIX B HACTOSIIIEM
MyHKTE JOKYMEHTOB OTKIIOYaeT oT jgoctyna B Cucremy Ilomp3oBarenei. Ycmyru, NMOAKIIOUEHHBIE B
Cucteme bank-Knuent takomy [lonb3zoBarento, OyayT OTKIIO4eHB! baHKOM IO YMOJTYaHHIO.
3.15. B npouecce peructpauuu B Cucreme s kaxzaoro [lons3zoBaTens ¢ mpaBoM HOMUCH:
3.15.1. B cinyuae manpHelniero noarepxkaeHus onepaunit YIII ¢ ucnonas3oBaHueM Y CTPOUCTBA XPAHEHHUS
kiroda, reHepupyrotcss Kitouu. Ilopsmox peructpanmu u aktuBanuu Kimroueit ykazan B Ilopsaxe
MOIKITIOUEHHS.
3.15.2. B cnyuae nansHeiero noarsepxxacHus onepauuii [IO1I1, [Tonb3oBaTento ¢ noaxmoueHHol bankom
yenyroi «SMS-OTPy, momomHuTeNnbHBIX AeWcTBH He TpeOyercs; ecnu yciayra «SMS-OTP» ne Obuia
nonkmoyeHa npu  peructpauuu lloms3zoBarens B Cucreme bank-Knnent, KnmeHT ocymectsiser
noakmoueHne ycryru «SMS-OTP» Tlons3oBatemnto (3a uckimroueHneM Onepartopa w/wnn PeBnuzopa n/minm
Tpeiinepa FX) nyrem Hamnparienus B bank 3asBiacHUsA HAa MOIKITIOUCHHE/ U3MEHEHHE/OTKITIOUSHUEY CITYTH
«SMS-OTP» o popme Ipunoxkenus Nel0 k CoramieHuro.
3.15.3. nmepenaua PeructpaunoHHbix nansbix, Kinroueld, YcrpoilcTB XpaHeHus kiroda, OIHOPAa30BbIX KOJOB
Mmexay Ilonp3oBaTensmu, a TaKke HEYHOITHOMOYEHHBIM JIMLAM M JIFOOBIM TPETHUM JIMIIaM, 3alpelieHa.
3.16. KiueHT umMeeT BO3MOKHOCTD:
3.16.1. CaMOCTOATENBHO MOAKIIOUNTH, H3MEHUTh TTApaMETPBI UM OTKIIOUNTE Ycnyry «SMS s buznecay
B COOTBETCTBYIOLIEM pasaene CucteMsl ¢ ucnonb3oBanueM Y D11, HanpaBuB 3asBIeHUE B 2JICKTPOHHOM BUJIE.
Ycnyra nonkirodaercs/oTkiaouaeTces bankom B reuenue 1 (Omnoro) Paboyero fus.
3.16.2. CaMOCTOSITENHHO TOAKIIOYUTh, WM OTKIIOUUTH MOOWIBHOE MPHIOKEHHE B COOTBETCTBYIOIIEM
pasmene Cucrembl ¢ wucroib3oBanueM YOII, HampaBuB 3asBieHHE B 3JCKTPOHHOM BHIE. Yciyra
oAk IroYaeTcs/oTkiovaercs bankom B Tedenne 1 (OgHoro) Pabodero mHs.
3.16.3. CaMOCTOSTEN,HO TMOAKIIOYUTh WA OTKIIOYHTh yeiayry «SMS-OTP» Ilons3oBarento (3a
uckiroyeHnem Oneparopa w/uin Pesuzopa w/mnu Tpeiinepa FX) s nomydenus OHOPa30BOro Koja B BH/IC
CMC-COOOIIEeHNs, MO0 M3MEHHTHh HOMep MoOuibHOro TenedoHa ms yciayru «SMS-OTPy», moanucas
3asBNeHHE Ha MOJAKIIOUEHIE/ n3MeHeHne/oTkiroueHne yeuyru SMS-OTPy o dopme [punoxenus: Nel(
CornamieHuto B 2J€KTpOHHOM BHje B CucreMe wiu Ha OyMa)XHOM HOCHTENE, a TakKe OOpaTHBIINCH B
KonTakTtaeiii ieHTp. Ycmyra «SMS-OTP» noaximrodaeTcs/u3meHsieTcst/oTkro9aercsi bankom B Tedenue 1
(Omnoro) Pabouero mgusi.
3.17. DnekTpOHHBIE JIOKYMEHTHI, NiepenaBaeMble uepe3 CucteMy, cojepikaniue pacnopsokenust Kiuenra o
coBepiennn onepanmid no Cueram, JJokymentsl BK cocraBnstorcst 1 oopMIISIIOTCSI B COOTBETCTBHU C
3akoHozarenbeTBOM Poccuiickoit denepanuu, HOpMaTHBHBIME akTamu banka Poccum, u aBndrorcs
OCHOBaHWeM Jisi coBepineHus: bankom onepamnuii mo Cueram, BbIonHeHUs bankom (yHKIMH arenrta
BaJIIOTHOI'O KOHTPOJIS. DJIEKTPOHHBIE JOKYMEHTHI, NepenaBaemble depe3 CucreMy, ucnonHAoTcs bankoM
mbo npuauMmaroTcs Knuentom 0e3 mx mocnemyromero npeacraBieHus Kimenrom, nunbo bankom Ha
OyMa)KHOM HOCHTEE.
C ucnionp3oBanneM CHUCTEMBI BO3MO)KHO COBEPIIEHHE HOBBIX C/IETIOK, @ TAKXKE COBEPIICHIE HOBBIX C/IEJIOK B
paMKax yxXe 3aKio4eHHbIX Mexay bankom u Kimentom moroBopoB (cornmamenuit). Caenku ¢
ncrnonp3oBaHeM CHCTEMBI MOTYT COBEpIIaThes ImyTeM HampasieHuss Croponamu J/1, monmucarnoro Ol1.
Crhenku, COBEpIIIEHHbIE C UCTIOIB30BaHreM CHCTEMBI, YIOBIETBOPSIOT TPEOOBAHUSAM COBEPIICHUS CACTKH B
MIPOCTOH MUCEMEHHON (hopMe B ClTyyasix, IpeLyCMOTPEHHBIX TPaXK1aHCKUM 3aKOHOJaTeIbcTBOM Poccuiickoit
®denepanny, U BIEKYT IOPUAMUYECKHE TOCIEACTBHS, aHAIOTMUYHBIE IMOCJIEICTBUSAM COBEPIICHHUS CHAEIOK C
(hM3UIEeCKUM IPUCYTCTBUEM JIMIA (B3aUMHOM IPHUCYTCTBUH JIUIT), COBEPITIAIOIIETO (-UX) CIETKY.
DNeKTpOHHBIE JOKYMEHTHI, TmepeaaBaeMmble dYepe3 Cucremy, B paMmMiKax YciIyrd (pakTOpHHTOBOTO
00CITy>)KUBaHUs, YCIyTH OPOKEPCKOr0 OOCTYKMBAaHUsI COCTABIISIOTCS U OQOPMIISIFOTCS B COOTBETCTBHH C
3aKOHONATENHCTBOM Poccmiickoit demeparuu, HOpMaTUBHBIMH akTamu banka Poccuu. DneKkTpoHHBIE
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JOKYMEHTHI, TiepeliaBacMble yepe3 CucreMy, B paMKax YCIIyrd (pakTOPUHTOBOTO OOCITY>KUBaHUS, Y CIyTH
OpOKEPCKOTO 00CITYKUBaHUS, HCITOMHSAIOTCS bankom 6o mpuarMatotcst KimmeHtoM 6e3 BX MoCieyomero
npencrasienus Knuenrom mu6o bankom Ha 6yMaXXHOM HOCHTEIIE.

3.18. Cpoku ucnogHeHUsI DNEKTPOHHBIX JOKYMEHTOB, COACPKAIINX pacnopsukenus KiineHnTta o coBepiieHuu
omeparmii o Cueram um JlokymentoB BK, mepenmamnmpix mo Cucreme, perimamentupyiorcs Cpokamu
MPEeIOCTaBIEHIS PACUETHBIX JOKYMEHTOB H JTOKYMEHTOB BaJIOTHOTO KOHTPOJIS JUIS MUCIIOTHEHUS TEKYIIHM
0aHKOBCKMM JTHEM, pa3MelICHHBIMH Ha caiite banka B cetn MHTepHeT 1o aapecy http://www.raiffeisen.ru,
Tapudamu, Ilepeunem Ycmyr, HOpMaMu AEWCTBYIOIIETO 3aKoHOnmaTelbcTBa Poccuiickoit Deneparmm,
HactoammM CornamenneM Win WHBIM foroBopoM (CormamenwneM), 3aKIIOYeHHBIM Mexay KimeHtoMm u
bankowm.

Cpoku BBITIOIHEHUsI Onepanuii mo Yciayre (GakTOPUHTOBOTO OOCTY)KMBaHUsI PETJIAMEHTUPYIOTCSI CPOKAMH,
yKa3aHHBIMH B [ 'eHepabHOM J0roBope 00 00X YCIOBUAX (PAKTOPHHTOBOTO OOCITY )KHBAHHUS.

Cpoku BBITIOJHEHUS oliepaluii Mo Yciyre oOMeH BalIOT perjaMmeHTHpyrorcss Cpokami, YKa3aHHBIMH B
VYcnoBusax npoBelieHHs TOCTaBOUYHBIX KOHBEPCHOHHBIX CAEJIOK ¢ Hcmonb3oBanueM Cuctembl bank-Kiuent
n/nnn ['eHepalsHBIM COTIalieHneM 00 OOIIMX yCIOBHSIX COBEPIIEHUS Orepalnii Ha ()MHAHCOBBIX PBIHKAX
n/nnu ['eHepaybHBIM COTJANICHHEM O CPOYHBIX CIeNkaxX Ha (PMHAHCOBBIX phiHKax w/wim ISDA Master
Agreement w/unu [eHepanbHBIM corjameHueM o0 OONIMX YCIOBUSX TIPOBEJCHUS IOCTABOYHBIX
KOHBEPCHOHHBIX CJIEIIOK.

Cpoky U TOPSAIOK HCIOJHEHHS bBaHKOM TOpProBbIX M HETOProBbIX mopydyeHuil Knumenta mo VYcayre
OpOKEpPCKOTO  OOCIYXHBaHUS, pPETIaMEHTUPYIOTcs mojoxeHusimu CorjameHuss o  OpOKepcKoM
00CITy)KHBaHUU.

3.19. DnexTpoHHbBIE TOKYMEHTHI, oanucanabpie D1, MpU3HAIOTCS UMEIOIUMHU PABHYIO IOPUANYECKYIO CHITY
C JOKYMCHTaMH, O(i)OpMJ'IeHHBIMI/I Ha 6YM21)KHOM HOCHUTCIIC, IIOANMCAaHHbBIMH CO6CTBCHHOpy‘IHbIMI/I
MOoAINMUCAMHU YITOJTHOMOUYCHHBIX JIMIL Knnenra I/I/I/IJ'II/I EaHKa, 1 3aBE€PCHHBIMU OTTUCKOM IICYATH Knnenra I/I/I/IHI/I
banka, cocTaBleHHBIMH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil ®enepanuu, a Takxe
HOpMaTHBHBIMU akTamu banka Poccuu. baHk He HeceT OTBETCTBEHHOCTH 3a MPAaBUIBHOCTH COCTABIICHUS U
odopmiteHuss KimueHToM DJIEKTPOHHBIX JOKYMEHTOB, & TAaKXKe 3a COJIEpIKAaHUE M MPABUIIBHOCTh 3aIIOJHCHHUS
KimmenTom dopM DNeKTPOHHBIX JOKYMEHTOB, IPEAYCMOTPEHHBIX CHCTEMOH.

Croponsl pu3HAOT, 4T0 CKaH-KOHH JJOKYMEHTOB, niepenannblie Kimmentom n/nnn bankom yepe3 Crucremy
paBHBI 110 IOpPII[PI'—IeCKOﬁ CuhJI€ KOIMAM JOKYMCHTOB Ha 6YMa)KHOM HOCHUTCJIC, 3aBCPCHHLIM
YIOOJIHOMOYCHHBIMHU JIMITAMH U I1€YAaThIO Knnenra I/I/I/IJII/I banka.

PexBusutel KimeHnta (B TOM 4Yucliie, TMJIaTeXHBIE PEKBHU3UTHI), HEOOXOAWMBIE K BKIIOYEHHIO B TEKCT
DNEeKTPOHHBIX JOKYMEHTOB, cocTaBisieMblx B Cucreme, 3arpyxarrcs B CHcTeMy aBTOMAaTHYECKH W3
WHPOPMAILIMOHHBIX chucTeM baHka, copepkalllnX yKa3zaHHbIE PEKBU3UTHI, KOTOpbIE OBUTM COXpaHEHBI Ha
OCHOBE JTAHHBIX JJOKYMEHTOB, NpeicTaBIeHHbIX Kirenrom B bank st popMupoBaHUS IOPUINIECKOTO JIeTa.
B cnyuae BHecennst m3MeHeHnH B pekBu3nThHl KimeHTa, KilneHT HeceT 0TBETCTBEHHOCTH 32 CBOEBPEMEHHOE
MnpeaACTaBJICHUEC B bank COOTBETCTBYIOIIHUX NTOKYMCHTOB, HCOGXOIH/IMLIX JJIA OTPAKCHUA TaKUX N3MEHEHUH.
3.20. KimuenT cornamaercs ¢ MOIy4eHHeM Y CIIyT depe3 ceTh HTepHeT, oco3HaBas, uTo ceTh VIHTepHET He
SIBIISIETCS] O€30MMaCHBIM KaHAJIOM CBSI3H, U COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIE C MOJKIIIOUYEHHEM €T
BBIYUCIUTCIBHBIX CPEACTB U MOGI/IHLHBIX YCTpOﬁCTB K CE€Tu I/IHTepHeT, BO3MOXHBIM HapyHICHUEM
KOHQUJICHIIMAITLHOCTH ¥ 1IEJIOCTHOCTH WHpOpMAIUK 1pH padoTe uepe3 ceth MHTepHeT. CTOPOHBI TaKkxke
MIPU3HAIOT, YTO BBIXOJ] U3 CTPOsit MoOMIBHBIX ycTpoicTB KiteHTa B pe3ylibTaTe BMEIIATENbCTBA TPETHHX JIHI
4epe3 ceTh MIHTepHeT paccMaTprBaeTcs Kak BBIXOA U3 CTpos 1o BUHE KineHTa.

KnuenT camocToATensHO M 3a CBOW cyeT obecreynBaeT MOAKIIOUYeHHe MOOMIBHBIX YCTPOWMCTB K CETH
Wntepuer, noctyn k cetn IHTEpHET, a Takke 00ecreynBaeT UX 3allUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA
U BPELOHOCHOT'O MPOrPaMMHOT0 00eCTICYEHUSI.

3.21. DneKTpOHHBIE JIOKYMEHTBI, YCIEITHO MPOUICANINEe KOHTPONIb joctoBepHocTH O, Xpansrcs B Oase
nanabix Cucremsl B baHke B TeueHHWe CpoKa, yCTaHABIMBAEMOI'O 3aKOHOJATEIHCTBOM Poccuiickoii
O®epnepanuu u aktamu banka Poccun.

Croponsl npm3HatoT DIl mokyMeHTa JOCTOBEPHOW B ciydae, €CIM OHa YCIENIHO IMPOIIa MPOBEPKY Ha
ceprepe banka.

B cniyuae comuenus Knuenrta nunu banka B JOCTOBEPHOCTH Pe3yIbTaTOB Takou mpoBepku, I mposepsieTcs
COTJIACHTENIbHON KOMHUCCHEH B coOTBeTCTBUH ¢ [lopsiakoM pa3perieHus pasHoriacuil mpu ooOMeHe (B CBS3H C
0OMEHOM) JJICKTPOHHBIMH JTOKYMEHTaMH, 3aBEPEHHBIMH 3JIeKTpoHHOU moamuchio (IIpmmokenme Ne3 k
Cornamenuto). bpems nokaspiBanus nocroBeproctd JII nexxut Ha CTopoHe, moanucaBIIeld DIeKTPOHHBIN
JOKYMEHT.

3.22. s noakitoueHust/oTkaodeHus Kiinenty Yenyru pakTOpHHIOBOrO 00CIYKUBAHMS M IIPEA0CTaBICHHUS
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noctyna B pa3aen CucreMsl, MpeHa3HaYeHHbIN A1 OKa3aHusa Y ciayrd (PaKTOPUHTOBOTO OOCITY)KMBaHUSA, C
1IeTbI0 HampaBieHusa B baHk moxkymeHToB, onpeneneHHbix [punoxenrnem Nel k HacTosmemy CornamieHnto
B paMKax (aKTOPUHTOBOTO o00OciyxxuBaHusi, KmueHnt mnpenocrasiser B bank 3asBienue mo Qopme
[punoxenus Ne6.1 x Hacrosimemy CornamieHuto.

3.23. Jlns moakmoueHust/otkmodenns [loanicantos, moakmodeHHBIX kK Cucteme, K Y ciryre 0OMEH BalioT U
MPUCOEINHEHUS K ACUCTBYIOIIEH peaaKkunuy Y CIOBHIA MPOBEACHUS IOCTABOYHBIX KOHBEPCUOHHBIX CHIEJIOK C
ucrnoiib30BanueM cucteMbl bank-Kiuent Knuent npenocrasisier B bank 3asBierue no gpopme [punoxenus
No6.2 x HacTosmemy Cornamenuro. KimmeHT nMeeT BO3MOKHOCTD CAMOCTOATENHHO IMTOAKIIOYATE/OTKITIOYaTh
[HoxmucanToB k Ycmyre oOMeH BadioT myTeM mojaun KiimeHToM (ero ymoaTHOMOYEHHBIM MPEICTaBUTEIEM )
B bank monmucanHoro 3aseienus mo ¢opme [Tpunoxenus Ne6.2 unu HanmpaBuB yKa3aHHOE 3asBICHHEC B
3JIEKTPOHHOM BHJIE B COOTBETCTBYIOIIEM pa3zeie CUcTeMBbl ¢ ucnonb3oBanueM YOIl

Hua nogxmrouenusi Kk Cucreme m kK Yemyre odmen BamioT [loammcanta FX, Tpeiimepa FX Kiment
npenocraeisseT B bank 3asBicHHE Ha 3aKIIOUYCHHE comianieHus (mpu mnpucoeauHeHuu KimeHta
CornamieHuio) aJis KIMEHTOB, OTHECEHHBIX baHKOM K OusHec-cerMeHTy «DWHAHCOBBIC WHCTUTYTHI)
/3asBIeHre Ha MOJAKIIOYCHHE/M3MEHEHNE/OTKIIIOUeHHE II0JIb30BaTeNeld OoT cucTteMbl baHk-KnmeHT/Ha
Bb1auy yerpoiictBa USB-token mo gpopme [Ipumoskenus Ne6 (B Tom uucne no Cucreme) u JOBEPEHHOCTH IO
¢dopme Ilpunmoxkenus Ne5S k Hactosmiemy Cornamenuro. [Ipu nogkimrodeHnu K Yciayre OOMEH BaIiOT
[onmucanTa FX, Tpeiinepa FX moaxmrouenue [loanucanTta(-oB) k CructeMe MOXKET He OCymecTBIAThCS. [Ipu
MOIKITFOUeHNH K Y cyre oomeH BamioT Tpeitnepa FX QpyHKIMOHAT MOAKITFOYEHHBIX K Y CIyre 0OMEH BAaIIFOT
[Monmucanta(oB) u IloamucanTta(oB) FX ompenensiercs TEXHUYSCKUMH METOJAMU U OTPaHHYCHHUSIMH
Cucremsl.

Jis coBepiieHHs B paMKax YCIlyTd OOMEH BallfOT CAETOK BATOTHBINA (hopBapa TpeOyeTcs 3aKIfoueHHe
Mexay CropoHamu ['eHepanbHOTO COTJAllieHHs O CPOYHBIX CAETKaxX Ha (PMHAHCOBBIX PhIHKax wiu ISDA
Master Agreement.

Kiment BripaBe oOpatuthest B bank ¢ 3anmpocoM o monkimodeHnn BceM lomp3oBaTensM, MOIKITIOYSHHBIM K
Cucreme (3a uckmouenneM [lommucantoB FX, Tpeitnepos FX), nocryna xk Ycmyre oOMeH BamtoT (Kpome
CIEJIOK BAIIOTHBIM (oOpBapa) B pEXUME MHOXKECTBEHHOW monanmucu. B ciydae mnpunartus bankom
MTOJIOKUTENBHOTO PelleHns 10 JaHHOMY 3ampocy, Kmmenty mist mogxmrouenus [loms3oBateneit k Ycmyre
00OMeH BaJIOT B PeKUME MHOKECTBEHHOW TOAINNCH U IPUCOETNHEHNS K JCHCTBYIOMICH pelakiuy Y CIIOBUI
MIPOBEICHISI TOCTABOYHBIX KOHBEPCHOHHBIX CJEJIOK C UCIIOIh30BaHUEM CUCTeMBbI baHk-KiueHT, a Takke ajis
otkiroueHust [lonp3oBareneit or Ycimyrn oOMeH BAIIOT HEOOXOJMMO MPENOCTaBUTh 3asBICHUE O (opMme
banka Ha OyMa)kHOM HOCWTENE WM B JJEKTPOHHOM BHJIE C HCIONb30BaHMeM Cucrembl. baHk Bmpase
oTKa3aTh B mpenoctaBineHnu l[lomp3oBarensm KimeHnra goctyma k Yciyre oOMeHa BaliOT B PEeXHUME
MHO’KECTBEHHOM IOIITUCH.

3.24. KnueHT corjaceH M ymoJIHOMOuMBaeT baHk mpocMarpuBaTh 3amojiHeHHble Knuentom B Cucreme
[[Ta6monb1, DnekTpoHHbIE (POPMBI, DIIEKTPOHHBIE TOKYMEHTHI KIIMEeHTOB, B mensx o0paboTKu oOparieHuid
KnuenTtoB mo Bompocam pabdotsl ¢ [llabnonamu, DnekTpoHHBIME (popMamu, DIEeKTPOHHBIMU JTOKYMEHTaMU
1 Ipo(MITAKTUKN BOSHUKHOBEHUS o1nO0K B Crcteme.

3.25. bank m KiumeHT moroBopwimch O TOM, YTO CIIOCOOOM IOAMHCAHUS DJIEKTPOHHOW TOJITUCHIO
ONEeKTPOHHOTO JIOKYMEHTa MOXeT ObITh cocTaBieHue Jlalimkecta OJIEKTPOHHOTO JOKYMEHTa, C
MOCTIEAYIOUINM TIOATMCAaHNEM ero JJIEeKTPOHHOM moamuchio. PopMupoBaHHEe DNEKTPOHHOTO JOKYMEHTa
onpeaeseTcs] TEXHUYECKUMU METOIaMU U OrpaHu4eHUsIMU CUCTEMBI.

3.26. bank u Knumenr goroBopunuce o ToM, yto Knment moxer moamuceiBath B Cucteme Ilaket(-b1)
ONEeKTPOHHBIX JOKyMEHTOB. Jlns menmedt mommucaHus ODJIEKTpoHHOW moamuchio Ilaketa DIeKTPOHHBIX
JOKYMEHTOB MOXET HCIOJB30BaThbCs cocTaBieHue Jlakmxecta DNEKTPOHHBIX JOKYMEHTOB, BXOMSIIMX B
dbopmupyembiii [laker DIEKTPOHHBIX JTOKYMEHTOB, C TOCIEAYIONIMM IpeoOpa3oBanueM Jlaimkecta ¢
moMomp0  X3m-(GyHKIUA W TOAMHACAHWEM IIOJyYeHHOTO OJIOKa JaHHBIX (UKCHPOBAHHOTO pasMepa
OnekTpoHHOU moanuckio. @opmupoBanue [TakeTa DIEKTPOHHBIX JOKYMEHTOB ONIPEICTISETCS TEXHUIECKUMHU
MEeTOAaMH U orpaHndeHus MU CHUCTEMBI.

3.27. bank u KimeHt moroBopwinchk 0 ToM, 4to B CHCTEMY MOTYT OBITh MMIOPTHUPOBAHBI (3arpy’KeHbI)
(aiibl ¥ TaHHBIC U3 BHEIIHUX 10 OTHOIIEHHIO K CHCTeMe HCTOYHHMKOB ¢ 1eNbi0 popmupoBanus B Cucreme
ONEeKTPOHHBIX JTOKYMEHTOB W/min [lakeToB OJEKTPOHHBIX JOKYMEHTOB, TpeOOBaHUS K KOTOPBIM
ONPEIEIAIOTCS TEXHUUECKUMHU METOJaMU U OrpaHudeHusIMU CHCTEMBL.

3.28. bank u KinneHT moroBopmimch 0 TOM, 4To KITMEHT B T€UEHHE BCETO CPOKA JCHCTBHS HACTOSIIECTO
Cornamnrenus 6e3 BbIIa4qu JOMOJHUTEIHLHOM JOBEPSHHOCTH IPEICTABIISET MpaBo rodomy [Toms3oBaTerto 10
MOMEHTa OTIpPABKU OJIEKTPOHHOTO NMOKyMeHTa B bank cHumath B CucreMe ODJIEKTPOHHYIO MOJIMHUCH,
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HAJIOKEHHYI0 Ha OJIEKTPOHHBIH 1okyMeHT Ilosib3o0BaTeneM ¢ MpaBoM MOIIMCH, BKIIHOYas DJIEKTPOHHYIO

HOJINCh, HATOXKEHHY!0 HHbIM [lop30BaTeneM ¢ IpaBoOM MOATIUCH.

3.29. JIns npenoctasnenus Knuenty noctyna B paznen Cucremsl, IpeHa3HAUYEHHBIN 1715 OKa3aHUus Y CIIyTu

Opokepckoro oOcmyxuBaHus, KiueHT He mnpeaocTaBnsieT B baHK JOMONHUTENIBHBIX JIOKYMEHTOB.

Hcnonb3oBanue pasaena CucteMsl, IpeJHa3HAYCHHOTO ISl OKa3aHus Y CIIlyTH OpOKEPCKOT0 00CTy KMBaHUs,

npenocrasisieTcss Tonbko Iloms3oBaternsim ¢ IlpaBom moctyma «lloammcant», mcmonbdytonmm YOIl u

onpenaensieMblx KIMeHTOM caMOCTOSATENBHO B MOPSAAKE M HA YCIOBMSIX, YCTaHOBIEHHBIX CoriameHueM o

OpoxepckoM oOciry>kuBaHuU. [Iopsa0K Mofauy TOProBbIX U HETOPTOBBIX MOPYYEHHH, a TAK)KE COBEPIICHHE

caenok (MOPSAOK W YCIOBHS WX COBEpIICHHs) B 0003HaueHHOM paszfene CHCTeMBl peryimpyercs

Cornamenuem u CornameHueM 0 OpOKepCKoM 00CITyKUBaHHH.

3.30. Ucnonr3oBanue AccucteHTa ocyecTBisercs KlmeHToM ¢ ydeToM ClIeayomuX yYCIOBHil:

— Accucrear B OmaiiH-9are TmpeAHa3HAadeH WCKIIOYUTEIBHO IS IPEIOCTaBICHUS —OOIIeit
MHQOPMAIMOHHOHN MOIJCPIKKH;

—  Bes uH(opManus, npeaocTaBisieMass ACCUCTEHTOM, HOCUT CIPAaBOYHBIA XapakTep M HE SBIISETCS
IOPUINYECKON, (PMHAHCOBOW WJIM WHOW KOHCYJbTalMeH, a TakKe HE 3aMEHseT O(UIIMAITBHBIX
JOKYMEHTOB, YCJIOBUI 0AaHKOBCKUX HMPOIYKTOB U CEPBHUCOB,;

—  Kument  camocTosTenbHO ~— Oompenenser  BO3MOXHOCTh — HCIOJIB30BaHUs  HMH(GOpMAIuH,
NPEIOCTABICHHOW ACCHCTEHTOM, M MOXET €€ IPOBEPUTh JIIOOBIMH JIOCTYIIHBIMH CIIOCOOaMH,
BKJIIOYas oTydeHne nHdpopmanuu ot paboTHuka KoHTaKTHOTO LIEHTpa;

— 1o xenanuto Kinenta, a Takke B ciaydyae OTCYTCTBHS TEXHHYECKONW BO3MOXKHOCTH HCIIOJIb30BATh
Accucrenra, obopanienne Kinnenra nepenaercs pabotHuky KoHTakTHOro meHTpa.

3.31. CTOpOHBI AOTOBOPUIIMCH O TOM, UTO B TEUEHUE BCETO CPOKA AEHUCTBUA HacToALero CoriameHus Mexy

BankoMm n KitueHTOM oCyIecTBIsIeTCs B3auMOACHCTBUE (BKJIFOYAS MOJTyYeHUE HHPOPMAILIMK U TTOIITUCAHHE

nokymentoB JI1) B nensx nadopmanronnoro ooMeHna banka ¢ HanmoroseiMu opranamu B pamkax AYCH

Knuenra. JlanHoe B3aumojelictBue ocyuectsisiercss B juue l[lognucantoB Kimenrta, sBISIOIIKUXCS

CAMHOJINYHBIM HCIOJHHUTENbHBIM OpraHoM KimeHTta — IOpHOMYECKOro JMna Ju00 WHAWBUAYAIbHBIM

MpeapUHUMATENIEM.

4. TIPABA U OBSI3AHHOCTHU CTOPOH

4.1. KnneHt 00s13an:

4.1.1. ucnonp3oBaTh (¢yHKIHOHAN CHCTEMBI HCKIIOYUTENFHO B pPaMKax peaju3aliil CBOUX TpaB H
00sI3aHHOCTEW, MPOUCTEKAIOIINX U3 IOJIOKeHWH Hactosmero CornameHus, repenaBath B baHk ¢
ucronp3oBaHneM CHCTEMBI TOJBKO JIOKYMEHTBI, Iepefada KOTOpPhIX TMPEAyCMOTpPEHa HACTOSIINM
CornaiieHueM, U He JONycKaTh NpuMeHeHne CUCTeMbI KaK CPEeCTBa KOMMYHUKALIUU C TPETHbUMHU JIMLIAMU;
4.1.2. B cnyuyae BHECEHUS U3MEHEHUH B elicTByromuii coctaB [lonb3oBaTeneil, umeronux noctyn B Cucremy
n/wm u3MeHeHus oobeMa npaB [lonp3oBaTeneil mpuMeHnTeNbHO K uX pabore B Cucteme, [lonms3oBareny,
MOMHMO TipeocTaBienns Kimmentom B baHk MOTHOTO KOMIUIEKTa TOKYMEHTOB, YCTAHOBJICHHOTO HACTOS MM
CornaieHueM, CaMOCTOSATENBHO OCylIecTBIsAI0T B Cucreme aeiictBusi B coorBercTBUM ¢ I[lopsaxom
MTOIKJTIOYEHHS.

4.1.3. B ciyvae ot3piBa momHoMounii [lonp3oBaTeneit Ha coBepiieHne neicTBri B Cucteme, KOTOpBIE paHee
Obutn mpencTasneHsl B baHk:

a) He3aMeAJIUTENbHO B TMCBbMEHHOM BHJIE U3BECTUTH 00 3ToM baHK, TMuHO 00paTHBIIKCE B 00CTy)KHBaIOIIee
Kimenra nmoapaznenenvne banka ninn HampaBuB B bank 3asienue mo Cucreme B Buae J/1. [lyOnukarms
cCBeleHMH 00 OTMeHe BbIIaHHOH KiMeHTOM [0BepeHHOCTH B OQHUUIMAIBHOM H3JaHUH, B KOTOPOM
01Ty OJIMKOBBIBAIOTCS CBEJCHUS O OAaHKPOTCTBE, WIIM BHECEHUE HOTApHYCOM CBeJeHUH 00 oTMeHne Kimnentom
JIOBEPEHHOCTH B PEECTp HOTAPHAIBHBIX ACHCTBUI equHOW WHGOPMAIMOHHONW CHCTEMBl HOTapuara WA
nmyOnuKaius B JIF000OM WHOM HUCTOYHUKE He cHHMaeT ¢ KimeHTa 00s3aHHOCTH M3BECTHTh baHk 00 oTMeHe
JOBEPEHHOCTH B TIOPSIIKE, TIPELyCMOTPEHHOM HACTOSIIMM IyHKTOM. Ecin 06 otmMeHe goBepeHHoCcTH KitneHnt
He n3BecTHUT baHk B ykazaHHOM BbIIIe TIopsinke, KnnenT 06s3an Bo3mecTuth banky Bce nmonecénnsie bankom
B CBSI3U C TAKUM HEM3BEIICHHEM YOBITKH;

0) ocymectBuTh B CHcTemMe ACWCTBHs (B COOTBETCTBUH C MOPSAKOM, NMpenycMOTpeHHbIM B Ilopsake
MOJKITIOUEHHS) 10 M3MEHEeHHUIO criucka [loAnrucanToB U UX MOJIHOMOYHiA;

4.1.4. B ciiyyae HeOOXOIMMOCTH BHECTH H3MEHEHHS B Perucrpannonnsie nannbie [loiap3oBaTeneii:

a) mpenocTaBuTh B baHk 3asBieHne HA TOAKIIOYCHNE/M3MEHEHHE/OTKITIOUEHHUE TTOJIB30BATENEH OT CHCTEMBI
Bbank-Knuent/na Begauy ycrpoiictBa USB-token B AO «Paiiddaiizendanx» no popme banka (Ilpunoxenne
Ne6 x CorareHuro);
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0) ocymectBuTh B Cucrteme AECHCTBUS B COOTBETCTBUU ¢ llopsaxoM MOAKIIOUEHHS IO INOAKIIOUEHHIO
ITons30BaTeneit;

4.1.5. KOHTPOIUPOBATH CPOK AcCcTBUS oMHOMOUNH Beex [lonp3oBareneii;

4.1.6. ocymecTBIATh KOHTPOJb 3a HcHonb3oBaHueM Ilonb3oBarensiMmu CHCTEMBI B COOTBETCTBUH C
ycnoBusAMH HacTosero CornameHus;

4.1.7. obecnieunBaTh KOHPUACHINAIBHOCTL PerucTpainoHHBIX TaHHBIX 1 Kirroueit;

4.1.8. BemonHATh TpeboBanus [lopsaka moaxmroueHus u PykoBoacTBa mo ucmnoib3oBaHuio CHCTEMBI 110
ycranoBke CK3UW u opraHm3oBaTh BHYTPEHHUN peXuM (pyHKIMOHMPOBAHHUSA pabodnx MecT Mmpu padboTe ¢
CucteMoii TakuM 00pa3oM, YTOOBI UCKIIFOUNUTH BOZMOKHOCTh HCIIOJIB30BAHNS HEYIIOTHOMOYEHHBIMH JINIIAMU
CK3WU, Perucrpamnmonnsix nanusix [lone3oBarenelt, a Taxoke Kiroueit;

4.19. B cnyyae oOHapyxeHus B CHcTeMe HECaHKIMOHUPOBaHHBIX KiMeHTOM onepanuii w/wnu
BO3HWKHOBEHHSI y Hero mnogo3peHuii B Kommpomerammm PeructpanuoHHBIX maHHBIX Wi Kirogei
ITons3oBarenei:

a) HEMEAJICHHO COOOIIUTHh O AaHHOM (hakTe M BCEX M3BECTHBIX eMy oOcToATenscTBax B baHk moObIM
JOCTYIHBIM criocoboMm (o TenedoHy, coobmeHneM B (CHcTeMe WM MHUChMEHHO) M HEYKOCHHUTEIHHO
CJIEZIOBATh yKa3aHUsM, [TOJyICHHBIM OT baHka;

0) npenoctaBuTh B baHk 3asBieHne Ha TOAKIIOYCHNE/M3MEHEHIE/OTKIIIOYEHUE TOTb30BaATENEH OT CHCTEMBI
Bbank-Kiment/Ha Beigauy yerpoiictea USB-token o dhopme Ipunoxerns Ne6 k Hactosimiemy CoranieHuto
1UIs TOJTy4eHust HoBbIX CpencTB AOCTYNA;

4.1.10. obecnieunts ycnoBus xpanenust Kimroueit anextponnoit moanucu [lonb3oBaressiM ¢ mpaBoOM MOATUCH,
nckiovaromue Komnpomeranuio kinouei;

4.1.11 obecrieunTh KOHGUACHIIMATEHOCTh OTHOPA30BHIX KOAOB;

4.1.12. cBOEBpeMEHHO OILUTaYMBATh Y CIIyTH, OKa3biBaeMble bankom no Hacrosemy CoriameHuto, COriIacHo
Tapudawm;

4.1.13. wcmomb30BaTh NpeAoCTaBIeHHOe baHKOM mporpaMMHOe OOecredeHne TOJIBKO [UIs IIeJiei,
onpeneneHHbx CornameHueM, CamMOCTOSTEIbHO HE HM3MEHATh M HE MOAU(PUIMPOBATH HPOrpaMMHOE
obecriedenue CHCTEMBI.

4.1.14. yuuteIBaTh, 4TO A1 oOecriedueHus: O€30MacHOCTH HE PEKOMEHyEeTCsS HMCIOIb30BaTh OJHO U TO XKe
MobunsHoe ycTpoicTBo it paboTsl B Cructeme/ MoOmibHOM npuiioskeHnrn/ MoOUIBHOM HPHIIOKECHUN
«Paiidaiizen busnec [Tntocy u npuema cMc-coodieHuit ¢ OTHOPa30BBIM KOJIOM.

4.1.15. obecnieunTh COXpAaHHOCTh MOOMIIBHBIX YCTPOHCTB C YCTaHOBJIEHHBIM MOOWIBHBIM TPHIIOKEHHEM/
MoOunpabIM TpunoxenneM «Paiiddaiizen buznec [lmoc», a Takke MOOMIBHBIX YCTPOHCTB, HOMeEpa
KOTOPBIX 3apeructpupoBansl B banke ans neneit nonxyuenus [lonb3oBatenem OnHopaszoBoro kona («SMS-
OTP»). B cinyuae yrepu MOOHUIBHOTO YCTPOWCTBA C YCTAaHOBJICHHBIM MOOWIBHBIM TPUIIOKCHUEM/
MoOunpHBIM nipuniokeHueM «Paiiddaiizen busnec [Irocy, paBHO kak 1 MOOMIBHOTO YCTpOMCTBA, HOMED
KOTOpOTro 3apeructpuposad B banke ans neneit nomyuenus I[lonszoBarenem OnHopasoBoro koxa («SMS-
OTP»), nezameanutenbHO OTKIIOYHTE «SMS-OTP» B Cucreme mim nponHpopMupoBars baHk.

4.1.16. undpopmuposats [lonp3oBareneit ¢ mnpaBoM mnoamnucd, KimeHTa 0 HEIOMYIIEHWU CHUTYyaluid
NEPENOoIHEHUs] NMaMiITH MOOWIBHBIX yCTPOMCTB, YTO MOXXET CTaTh HPEMSATCTBHEM JUIsl IpHUeMa CMC-
coobmeHunit ¢ OTHOPa30BBIM KOJOM.

4.1.17. unpopmupoBath baHk, B cityuae 3aMmeHbl/yTepH 3apeructpupoBanHoii SIM-kapter [Tonb3oBatens ¢
MIPaBOM NOJINCH, TyTEM HallpaBiieHHs muckMa B baHk, B ToM uucie nmocpeactsoM CHUCTEMBI, TOAUCAHHOTO
VY3II, ¢ uadopmanueii o Heobxoaumoctn oOHoBIeHUs: IMSI a1 HoMepa Tenedona <yxaszvigaemcsa Homep
meneghona>, PUHAIIICIKAIIETO YIIOJIHOMOUYECHHOMY JIHIy <ykaswvigaemcs @HUO ynornomouennoco auya>
JUTSL IPOAOJKEHUSI UCTIONB30BaHUs «SMS-OTPy.

4.1.18. Knuent nactosimuM naét banky nmopyuyenue u corjacue Ha nepefady Jilo0od nHpopmanuu (B TOM
quciie, HO He MCKIoYasi, o cede, cueTax M ONepanusix), KOTopas MmojiydeHa baHKOM B X0Jie OTHOIIEHHH ¢
Knuentom n Oynet HanpaBiena bankom KnnenTy B ero uHTepecax, Ha 1000# aapec 3IeKTPOHHOM MOYTHI,
npenoctasneHnblii Kinuentom (unmm Ioanucantom) B bank B kKadecTBE KOHTAKTHOTO aJipeca 3JIEKTPOHHON
MOYTHl, W Ha 000N HoMep TenedoHa, mpenocraBieHHbii Knuentom (nmm [lommucantom) B kadecTBe
KOHTaKkTHOTO HOMepa TenedoHa, a Taxke mo Cucreme, B ToM uncie ais nepenadn bankom mo Cucreme
JOOBIX IOPUANYECKH 3HAUMMBIX cooOmieHuil. IIpu atom, KnneHT nmoaTBepikaaer, YTo 03HAKOMJIEH C TEM,
YTO JJEKTPOHHAs IModuTa W TenedOHHAs CBA3b HE SBISIOTCS KaHAlaMHU CBSI3M, O00OECIeYMBAIOLIMMU
MaKCHUMaJIbHYI0 CTCIEHb 3alllUThl IE€peAaBaeMON 10 HUM HHGOpPMALUU, U OTKa3blBAaCTCA OT JIHOOBIX
MpeTeH3ui (B TOM YHUCIie, MaTepUaIbHBIX ) K BaHKy B CBA3M € TeM, UTO B pe3yJIbTaTe UCTIOJIL30BaHUS JaHHBIX
KaHaJIOB CBs3W HMH(pOpManusi, nepeaaBaeMas ¢ WX NOMOLIbIO, MOXKET MOTEHIHAJIbHO CTaTh JOCTYIHOU
TPETHUM JIMLIAM, YTO MOJKET IOBJICYb 3a COOOH HeTaTUBHBIE 00CTOATEIBCTBA W/ MM YObITKH Ut Kinenra.
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JInst OOHOBIICHMS W/WIM JIOTIOJHEHMS YKA3aHHBIX B HACTOSIIEM ITyHKTE KOHTAKTHBIX MaHHBIX KimeHt
HampaBisieT B bank 3assnenue no CucteMe B BUE TOKyMeHTa cBOOOAHOTO (hopMata, moanrcanaoro D11 mim
Ha OyMa)KHOM HOCHUTEJIE;

4.1.19. KnueHt o0s3aH npenocTaBisATh Mo 3anpocy baHka JOKyMeHTH (MHPOPMAIHIO), HEOOXOIUMBIE IS
HCTIONTHeHMST baHkoM TpeOoBaHmiA 3akoHomarenhcTBa P B 00macTH MPOTHBOMCHCTBHS JIETATH3AIlAN
(OTMBIBaHMIO) JOXONOB, TIIOJNYYCHHBIX HPECTYHNHbIM IIyTeM, (UHAHCHUPOBAHUIO TEppopusMa u
(DMHAHCUPOBAHUIO PACIIPOCTPAHEHUS] OPYXKUS MAacCOBOIO YHHUYTOXKGHUS, BKIIOYash WHPOPMALUIO O
BeIrofIoNIproOpeTaTesix, OeHepuuuapHelx Biagensbuax KimeHra, a Takke NOKYMEHTHI, COJEpKallue
CBEEHHs O CTpyKType coOcTBeHHocTH KimeHrta (¢ mpuio)keHHEM CXEMBI, pacKpbIBAIOLIEH BCce YPOBHHU
BianeHus KieHToM A0 ypoBHS, Ha KOTOPOM BJaJieNIblIaMH SIBJISIIOTCS TOJBKO (U3HYecKue Tula, 1100 10
YPOBHS, Ha KOTOpPOM Oonee 75% akumii/ mojei HaxoAaTcsi B CBOOOAHOM oOpalieHnH, 1100 10 ypOBHSA, Ha
KOTOPOM IIPH JaIbHEHIIEM PaCKPBITUH CTPYKTYPhI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPBIE B KOHEUHOM
cueTe MpsIMO WJIM KOCBEHHO (Yepe3 TPeThUX JIMII) BIaAeioT (MMEIOT Ipeobnaaatomiee yuactue 6onee 25% B
kanuTane) KineHToM - IOpUAMYEeCKHM JIULIOM JHOO MMEIOT BO3MOXXHOCTh KOHTPOJIHMPOBAThH IEHCTBUS
KimenTa). KnneHnT npemocraBnseT ykasaHHbIE JOKYMEHTHI (MH()OPMAIIHIO) JTFOOBIM JTOCTYITHBIM CIIOCOOOM
(BKJIIOYAsl MPENOCTaBICHUE OPUTMHAJIOB WM HaIUIeKallMM 00pa3oM 3aBEPEHHBIX KOMMH Ha OyMaXXHOM
HOCUTENle, TPEAOCTAaBICHUE  AJIEKTPOHHBIX  00pa3oB  JOKYMEHTOB,  IOANMCAHHBIX  aHAJIIOTOM
cOoOCTBEHHOPY4HOH noanucH, no Cucreme, NPeJOCTABICHUE 3JICKTPOHHBIX 00pa3oB JOKYMEHTOB C ajipeca
3JIEKTPOHHOM MOYTHI, IpeaocTaBieHHoro Kimenrom B bank npu ycTaHOBIEHUN 3KOHOMHUYECKUX OTHOILICHUN
(oOHOBIIEHNH UIEHTH(OUKAIIMOHHBIX CBEJICHHN)).

4.2. KnueHT nMeeT NMpaso:

4.2.1. mony4yaTh OT baHka KOHCYIBTAIIMH IO BOIIPOCAM HUCTIOIB30BaHus CHUCTEMBI B paMKaX pean3allii UM
MpaB ¥ 00A3aHHOCTEH, IPOUCTEKAIOIIHX U3 MOJIOXKEHUH HacTosero CornameHus;

4.2.2. B moOoe BpeMsl HHUITUUPOBATh BHEIIAHOBYIO 3aMeHy Kurroueld, mpexpoctasuB B baHk 3asBieHne mo
tdopme Ipunoxenns Ne6 HacTosmero CornameHus;

4.2.3. otkirouats Yceayry «SMS mns busneca» 0e3 pacropskenus Hacrosinero CoryiamieHus B HOPSIKE,
YCTaHOBJIEHHOM B IyHKTax 3.16.1. Hactosmero CornameHus;

4.2.4. co3maBaTh W OTIPABIATH B baHK OJIEKTPOHHBIE JOKYMEHTHI B COOTBETCTBHH ¢ Ilepeunem ycuyr,
nojy4ath WHQOpPMANHM0 00 HMCIOJHEHUH OIEKTPOHHBIX JIOKYMEHTOB, MEpeJaHHBIX B baHK; OT3hIBaTh
OneKTpOoHHBIE TOKYMEHTHI O MOMEHTA X MOJTHOTO UCTIONHEeHUs baHkowm;

4.2.5. pacTopruyTh Hacrosee CorlaieHue B MOPAJKE, IPELyCMOTPEHHOM pasjenoM & CornameHus npu
YCIJIOBHH TOTAIIEHHs 330JDKEHHOCTH 1O omiate Ycnyr banka mo Hactosimemy CornameHuio (B ciydae
HaJIMYUS TaKOU 3aI0JDKEHHOCTH);

4.2.6. npencraBiaTh [loamucantam mpaBa Ha ocyuiecTBieHue B Cucteme aeictBus oT umeHu KiueHra
cornacHo JloBepeHHOCTH, Ha AelcTBUs B CHCTEME W MHBIM JIOKYMEHTaM, MPelyCMOTPEHHBIX HACTOSIINM
CornameHuem;

4.2.7. oTkiIr04aTh YCIOyry (pakTOPHUHIOBOIO OOCIIYy)XHMBaHUs Oe3 pacTopykeHus Hacrosiero CornanieHus,
nyTeM npenocrasieHus B bank 3assienus no ¢popme [punoxenus Ne6.1 x Hactosimemy CornamieHuto;
4.2.8. otkimouaTh [10MMCaHTOB, MMEIOIIUX MPABO COBEPIIATH CIEIKH B paMKax YCIIyrd OOMeH BajioT, 0e3
pacTopskeHus HacTosmiero CornameHusi, IyTeM npenocTasieHus B bank 3asBienus no popme lpunoxenns
Ne6.2 k Hacrosmemy CornameHuro;

4.2.9. orpannumBath npocMotp [lnaTexkHbIX BegomocTeld B pamkax ucnonHenus: Cornamenus 311 moayss/
Cornamenns 311 mpoxyKTa 1 JOKYMEHTOB, BXOASAIIMX B pasaeibl AKTei®, 3agBok Ha oTkperienne’, n daiinos
Ha otkpbiTne’, n Veenomsienuit’, u ®aiinos Ha npukpervienune’, B pamkax ucnonnenus Cormamenus 311
npoaykta ans IlonezoBarenelt Cucremsl (manee - Ilonmb3oBarenmn B pamkax Cormamenus 311
moyist/Cornamrenust 311 mpomykTa) COrnacHO MOpSAKy, o0o3HaueHHOMY B 11.5.13 Tlpmioxkenust Ne2 k
Cornamienuto, myTeM MpeoCTaBIeHUs 3asBICHHs Ha MPEOCTaBlIeHNE/OTKIFOUEHHE POJTU MOJB30BATEINS B
cucreme «bank-Knuent» mo ¢opme Ilpmnoxkenus Ne§ k Cornamenuto Ha OyMaKHOM HOCUTENIE WJIM B
3JIEKTPOHHOM BHJI€ TOCPEeNCTBOM CHCTEMBI.

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.
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4.2.10. Bpemenno 3abmokupoBarh [lonp3oBarens B Cucteme win Cucremy st [loms3oBarens B mopsake,
npenycMorpeHHoM CornameHueM.

4.3. bank o0s3an:

4.3.1. Beimate Kimmenty CpenctBa moctyma ams lonp3oBareneil B MOpsSAKE W CPOKH, MPETyCMOTPEHHBIE
HactosimuM CornameHueM, IpH OJHOBPEMEHHOM BbINONHEHMM KIMEeHTOM co cBOel CTOpPOHBI BCeX
HEOOXOIMMBIX ACHCTBHH, YKa3aHHBIX MO TEKCTy HacTosmero CoriaueHus 1 ero mpuiokKeHul;

4.3.2. xoHCcynpTHpOBaTh KiMeHTa no Bompocam ncnoib3oBaans KimeaTom CHCTEMBI B paMKax peaTn3alini
UM TIpaB U 00s13aHHOCTEH, IPOUCTEKAOIINX U3 MOJIOKEHUH HacTosAuero CoramieHus;

4.3.3. BeIMONHATE pacnopsokenus: Kinuenrta o coBepmenuu omnepanuii mo Cueram u obecreunts KimeHty
noctyn K uHpopManuu mo CueTaM MpH YCIOBHHM, YTO TakOW AOCTYH OCYLIECTBISETCS IOCPEACTBOM
WCIIONb30BaHMs ACUCTBUTENbHBIX Perucrpanonnbix naHHbx U Kimouel u/nnn OnHOpa3oBbIX KOJOB;

4.3.4. mpuoctaHOBUTH oOciyxuBanue Knuenra B Cucreme B ciydae nonydeHus oT KiueHrta cBeieHuil o
HECaHKIMOHUPOBaHHBIX KimentoM onepanusx, Kommnpomeranuum PerucrpaloHHBIX NaHHBIX W/WIH
Kiroueit. [lpuocraHoBneHne oOCTy)KUBaHUS OCYIIECTBISICTCS HAa OCHOBaHHMH coo0mmieHust Kimenta B
cootBercTBUM C M. 4.1.9. Hactosmero CoriameHus, A HOATBEPKICHUA KOTOporo KiueHT noinkeH
HampaBUTh B baHK NMUCbMEHHOE 3asBIIEHUE, 3aBEPEHHOE MOAMMCHI0 YIOJIHOMOYeHHOro nuna Knuenra u
oTTHCKOM neuatu KimmenTta, B Teuenune 1 (OgHoro) Pabodero mHs ¢ MOMEHTa ONOBEIICHHS banka;

4.3.5. mpuHATH Bce MephI g yBenomieHust Kimmenra o 6inokuposke gocrymna [loms3oBateneir B Cucremy B
teueHue 1 (OmHoro) vaca ¢ MOMEHTa OJOKMPOBKH JIOOBIMH JOCTYIHBIMH cIocOOamMH: COOOIIEHHEM B
Cucteme (ecim 5TO TEXHUYECKH BO3MOXKHO) WIIM TIO KOHTAKTHBIM Telle)OHAM /WM aJipecaM dJIeKTPOHHON
noutsl Knuenra, fanHble 0 KOTOPBIX UMEIOTCA B ropuandeckoM aene Knuenra B banke;

4.3.6. He MeHee yeM 3a 5 (I1a1h) kasieHaapHbIX JHEH u3BemaTh KimeHTa o qate npoBeieHus IUIaHOBBIX PaboT
Mo mnojjaepkaHuio padoTocrocoOHocTn CHCTEMBI, KOTOpBIE MOTYT TpepBaTh noctyn Kimenra x
nonb3oBaHuio CrucreMoil B nepuo npruema bankom nepenapaembix 1o Cucreme JJIeKTPOHHBIX JOKYMEHTOB,
myTeM myOnukanyn Ha caiite CucteMsl B ceTd MHTepHET W/ omyOnukoBanreM nHpopMmanun B Cucreme;
4.3.7. pu BBIXOJIE M3 CTPOs IporpaMMHOro odecreueHusi banka, odecreunBaronero GyHKIMOHUPOBAHNE
CucteMsl, a TakKe B MHBIX CIIydasx HEBO3MOXKHOCTH mpenocraBieHus KimeHnTty Ycmyr mo Hacrosmemy
Cornamienuto, HeMeUIeHHO u3Benars KineHTa o0bIM TOCTYIIHBIM cII0oco00M - coobuienrneM B Cucrteme
(ecau 3TO TEXHUYECKH BO3MOKHO) WJIM 10 KOHTaKTHBIM Tele(OoHaM W/HIU ajpecam 3JIEKTPOHHOW MOYTHI
KrnuenTa, gaHHbie 0 KOTOPBIX UMEIOTCA B opuanyeckoM aene Knuenra B banke.

4.3.8. okazpiBaTh KimeHTy ycayru cornmacHo pacnopsbkeHusM ero [loanucanTtos B Cucreme, TEHCTBYOIIUX
cornacHo J[loBepeHHocTH, Ha JneiicTBus B CucTeMeé M Ha OCHOBAaHMM MPOYMX IYHKTOB HACTOSILIETO
CornameHus;

4.3.9. BeINONHATE pacniopsbkeHust Kiinenrta B pamMkax Y ciiyru (paKTOpUHTOBOTO 0OCITYKHUBAaHUS U 00ECTIEUUTh
Kmmenty nocryn k uadopmanuu no Cueram IpH yCIOBUH, YTO TAKOH TOCTYII OCYLIECTBIISETCS IIOCPEACTBOM
WCTIOJIb30BaHMS ACHCTBUTENBHBIX PerucTpalilmoHHbIX JaHHbIX 1 Kirtodeid.

4.4. bauk uMeeT MpPaBo:

4.4.1. 6nokuposath noctyn [lons3oBareneii k pyHKIMoHaTY CrcTeMBI 0€3 IPeIBAPUTEIEHOTO YBEIOMIICHNUS

Knuenra, ecnu, mo mMHeHuto banka, Takas mepa HeoOxojuma Juiss obecnieueHus: OezomacHocTH CHCTEMBI

u/wim obecrieueHus] W 3amuThl nuHTepecoB KimeHnrta, nmubo B cinydae moiydeHust bankom mHQopmaimy,

BEIHY>KJarome baHk mocTynuTs HogoOHEIM 00pa3oMm;

4.4.2. otkazate Kimenrty B npueme u oo6pabdotke 3/1, comeprkaiiero pacrnopspbkenue KiienTta o copepiieHuH

onepauuii mo Cueram, noamucannoro JII, D/ B pamkax Ycimyru (akTOPUHTOBOIO OOCITYXKHBaHUS,

noanucanHoro D11, Uy ocTaBUTH ero 0e3 UCIOTHEHUS, B CITydasX:

(1) oOuapyxeHus omubOK, KomymieHHbIX KitnenTom npu ero opopmiieHn,

(2) ecnu, mo mHeHHIO baHKa, €CTh MPH3HAKK HECAHKIIMOHMPOBAHHOTO MOCTYyMa u/uii Kommpomerarmm
Peructparnmonnsix nanubix u/unu Kirroueit [lonp3oBareneid,

(3) wmempexacraBnenust KimeHTOM  HEOOXOJMMBIX — JOKYMEHTOB, IOJTBEPXKIAMONIMX  OCHOBAaHHE
coBepuieHns omnepanuu no CyeTy, eclii 3TO MPEeIyCMOTPEHO MEHCTBYIOUINM 3aKOHOJATEITHCTBOM
Poccwuiickoii @enepanuy UM J0roBOpoM (corianieHneM), 3aKrodeHHbiM Kimnentom ¢ bankowm;

(4) mecoorBerctBust IMSI uHbOpMAaIHHK, MPEAOCTABICHHON ONEPATOPOM MOOMIIEHOM CBSI3U 1O HOMEPY
MoOmiapHOro Tejedona Ilomp3oBatens, mnpenocTtaBieHHoro Iloas3oBarenem/Knuentom npu
MOJKITIOYeHNH ycinyTH « SMS-OTPy;

(5) npeBbILICHUS TUMHUTOB, yKa3aHHBIX B 1. 3.7.1. HacTosimiero CoriaieHus, Ipu COBEPLICHUH OTIepaIuii
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¢ ucmoinp3oBaHueM «SMS-OTPy.

4.4.3. He pPUHUMATh JOKYMEHT B BHJE MPOHU3BOJIBHOTO JAOKYMEHTa B BHAE TEKCTOBOTO COOOIICHHUS WIH
MPOM3BOJBHOTO JOKYMEHTA C BIOKEHHBIM (haitnom (B ToM umcie, copeprkaero CKkaH-KOIMHUU JOKYMEHTOB),
€CJI JaHHBIH TOKYMEHT IOJDKeH ObITh B CricTeMe 0(OpMIIEH C NCIIONB30BaHIEM DIIEKTPOHHOHN (POPMBI U/WiH
0co0bIe TpeOOBaHUS K €ro O(OPMIICHHUIO MPEIBIBISIOTCS 3aKOHOMATENbCTBOM Poccuiickoit deneparmu/
HactosmuM CorjameHneM/HHBIM JOTOBOPOM (COoTJallieHneM ), 3akiroueHHbIM Kirentom ¢ bankom;

4.4.4. oTKa3aTh B IIpHEME HAIIPABICHHBIX B JIEKTPOHHOM Buze 1o Cructeme CKaH-KOTHI JOKYMEHTOB, B TOM
griciie 0OOCHOBBIBAIONINX TPOBEICHNE BAIOTHBIX OMNEpaIiii, eClii Ka4eCTBO OTCKAaHMPOBAHHBIX KOTIHHA
(oOpa3oB) He mo3Bomsier baHKy NpoOUYMTaTh W/HMIM OAHO3HAYHO MOHSTH COAEPIKAIIYIOCS B JOKYMEHTE
nH(pOpMaIHIo;

4.4.5. ecnmi HOpMaTUBHBIE aKTHI B 00JIACTH BAJIOTHOTO KOHTPOJIIS MIPElyCMaTPUBAIOT 00s13aHHOCTh KitneHTa
OJHOBPEMEHHO MpPEAOCTaBUTh B bBaHK KOMIUIEKT JOKYMEHTOB (B TOM 4HCIE, AOKYMEHTHI Uil Leneit
BaJIOTHOTO KOHTPOJII B BHJAE OJCKTPOHHBIX (OPM, DICKTPOHHBIE NOKYMEHTHI B BHJE MPOU3BOIBHOIO
coobmeHus (comeprkarnre nHpOopMaIio, HeooxoauMyo baHKy /U OCyIIeCTBICHHS BaTIOTHOTO KOHTPOIIS,
B YAaCTHOCTH, MJIs TIOANMCAHWS JOKYMEHTOB BalllOTHOTO KOHTpOJs), CKaH-KOMHH JTOKyMEHTOB,
000CHOBBIBAIOIINX MPOBEJICHUE BATIOTHBIX ONEpalHii, IPUKPEIUICHHbIE K ognucanaomy D11 anekTpoHHOMY
CoOOMIeHNI0 (TTMChMY) WIIM TOKYMEHTY UISl TIeJiel BafOTHOTO KOHTPOJIS), TPHHAMATh TaKue JOKYMEHTHI
TOJIBKO TIPH YCIIOBHH, YTO BCE BXOMAIINE B KOMIUIEKT TIOKYMEHTHI TIpeacTaBieHsl o Cucteme B TeueHue |
(Onnoro) Pabouero mus;

4.4.6. ortkazath B mpueMe JokymMeHTOB 1o Cucreme B Bujae CkaH-KONHUH ITOKYMEHTOB, €CIIU
3aKoHOAaTeNnbcTBOM Poccmiickoit Dexeparnyiv WM HOpPMAaTUBHBIMHA akTamu banka Poccum/moroBopom
(cornamenuem), 3axnroueHHbIM KirentoMm ¢ bankom npenycMotpena o0s3anHoCcTh KitmeHTa npeocTaBuTh
JOKYMeHTHI B baHk B opurunane;

4.4.7. oTkazath B npueMe JoKyMeHToB KineHTa B Buae DIEeKTPOHHBIX (JOPM, TPOU3BOJIBHEIX COOOIIEHUH, B
TOM 4YHCIle, ¢ TIpUKperuieHHbIMA CKaH-KOMMSIMH JOKYMEHTOB, B CIydae HEBEpHOTO ykazanus KimeHTom
HoMmepa Cuera(-0B), K OIepaIisaM 1Mo KOTOpoMy(-bIM) OTHOCSTCS IepeaBaeMble JOKYMEHTHI;

4.4.8. otkazats KiueHTy B 0T3bIBE paHee NepenaHHoro B baHk D1IeKTpOHHOro JOKYMEHTa, €CIM HA MOMEHT
noctyruieHus: TpeboBaHusi KimeHTa 00 OT3bIBE DIIEKTPOHHOTO JOKYMEHTa, baHKOM OBUIM COBEPIICHBI
JEeMCTBUS TI0 MCIIOJIHEHUIO YKA3aHHOTO DJIEKTPOHHOTO JOKYMEHTA, JIENAOIIUE €r0 OT3bIB HEBO3MOXKHBIM B
COOTBETCTBHM C TIOJIOKCHHUSMH JICHCTBYIOLIETO 3aKOHOZATeIbcTBa Poccuiickori ®denepanuu w/wim
TMTOJIO’KEHUSIMH HOPMaTUBHBIX akToB banka Poccuu;

4.4.9. npuocranoButh Kimenry/Ilons3oBarento goctyn k pyHkimoHany CucteMsl H/Win oTKa3aTh KineHTy
B TIpUE€ME OT HEro pacropsskeHuil Ha mpoBeaeHue omepauuit no Cuery, moxamucanHeix OII, mocie
MpenBapuTeNbHOTO TpeaynpexaeHuss Kimenta o0 3ToM moObIM  IOCTynHBIM baHKy crocoOom
B3amMozeicTBus ¢ KimeHToM, B ciyuasx BBISBICHHUS B JeATENbHOCTH KiMeHTa MpU3HAKOB HEOOBIYHBIX
ofepariyii U CIIEJIOK, B IIEISX HCIIOJIHEHUS TPpeOOBaHM 3aKoHOMaTebeTBa PD B 001aCTH IPOTHBOCHCTBHUS
neranu3aniy (OTMBIBAHHIO) JIOXOJ/IOB, IMOJYYCHHBIX MPECTYIMHBIM TyTeM, (DMHAHCUPOBAHUIO TEPPOpU3MA U
(PMHAHCHPOBAHHIO PACIIPOCTPAHEHHSI OPYXKHS MacCOBOTO YHWUYTOXKEHUs/HempenocTaBieHus KimeHTom
nHpOpMaIuK (JJOKyMEHTHPOBAHHBIX CBeJIeHHH) o 3anpocy banka, HeoOxoaumo Jutst ucnonHeHns bankom
TpeOoBaHUil 3akoHOATENLCTBA PD B 00JIaCTH NPOTHBOJCHCTBHS Jierain3alid (OTMBIBAHHIO) JIOXOJIOB,
MOJYYEHHBIX MPECTYNHBIM MyTeM, (PMHAHCHPOBAHMIO TEPPOpHU3Ma U (PHMHAHCHPOBAHUIO PACTIPOCTPAHEHHUS
OpYKHs MacCcOBOTO YHHYTOXKEHHUS, B TOM 4HCIE JIOKYMEHTOB, COAEP)KAILUE CBEJIEHUS O CTPYKType
coocTBeHHOCTH KimeHTta (¢ mMpuIIoKeHHEeM CXEeMBl, PacKphIBaroImIel Bce YpOBHHU BiajeHus Kimentom a0
YPOBHSI, Ha KOTOPOM BJaJlefIbLIaMH SIBJISTIOTCS TOJIBKO (DU3WYECKHUE JIMLA, THO0 O YPOBHSI, Ha KOTOPOM OoJiee
75% akumit/ nonel HaxoAATCs B CBOOOAHOM oOpaleHnH, Tu00 A0 YPOBHS, Ha KOTOPOM INPH AajbHEHIIEM
PACKpBITHH CTPYKTYPHI COOCTBEHHOCTH OTCYTCTBYIOT JIHIIA, KOTOPbIE B KOHEYHOM CYETE NPSIMO HWIIH
KOCBEHHO (depe3 TPETBhHUX JIHI]) BIANEIOT (MMEIOT mpeoliamaromee ydactue Oonee 25% B KamuTae)
KJIMEHTOM - IOPHIMYECKUM JIMIIOM JIMOO MMEIOT BO3MOXKHOCTH KOHTPOJIHMpOBaTh naeicTBusi Kiuenra), B
CIIy4asx BBISBICHUS MTPU3HAKOB, II0 MHEHHIO baHka, HE COOTBETCTBHSA OTIEPAINii U CIETIOK 3aKOHOIATEIIECTBY
P® win BHYTpEeHHUM TJOKYMEHTaM | ipolieaypam banka w/wmm aggunupoBanHbIxX nuil banka, u/vwim rpymmst
T, K KOTOpOoH npuHauiexxut bank. B aTom cnyyae KnueHT ast ocymiecTBICHUS] pacueTHBIX ONepani
BIIpaBe MpPEIOCTaBIATh B baHk HamnexxamuyMm o0pa3oM OQOpPMIICHHBIE PACHOPSDKEHHS Ha HPOBEICHHE
omneparyu o Cyety Ha 6yMa)KHOM HOCHUTEIE C MIPHUIIOKEHNEM JIOKYMEHTOB, 3amnpaimBaeMbix bankom (mpu
HAJIMYMU COOTBETCTBYIOLIETO 3anmpoca banka);

4.4.9.1. otkazarp KnneHTy B mpreMe OT HETo paclopsDKEHHUH Ha MpoBeneHue onepanuii no Cuery,
noanucaHbix D1l kKak He mpomeAmuX MPoIeaAypy IprueMa K HCIIOJIHEHHUIO, B CITydae BBIIBICHUS CBEICHUN
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HETaTUBHOTO XapakTepa B OTHOLICHUH J1e/10Bol penyTanuu Kiuenrta u(unu) nuu, cBszaHHbIX ¢ KineHrom,
CoZiep)KaIlUXCcsl B OOIEA0CTYHBIX UCTOYHMKAX U (MJIM) UCTOYHHKAX, JOCTYIHBIX baHKy Ha 3aKOHHBIX
OCHOBAaHMSIX;

4.4.10. MomuduMpoBaTh MPOrpaMMHOE oOecrieueHue baHka, oOecreunBaroliee (YHKIMOHUPOBAHKE

Cucremsr;

4.4.11. cruceiBath co Cuera(-oB) KimeHTa CyMMBI JeHEKHBIX CpPEeACTB B cdeT omiaTel Yciyr banka,

npuuuTaromuxcsi banky mo Hactosmemy Cornamenuto. Hactosmmm Knment npepocraBiser banky

cornacue (akrenT) Ha ciucadue co CueroB KimeHnra B BaymroTe PO mimm HHOCTpaHHOW BaltOTE, OTKPHITHIX B

banke (B TOM 4Mcie OTKpBHITHIX B OyAylieM), CyMM JCHEXKHBIX CPEACTB B cyeT omarel yciyr baHka,

npuuuTaromuxcs banky mo nHacrosimemy Cornamenuto. CTOpOHBI HMPU3HAIOT YKAa3aHHOE B HACTOSAIIEM
nyHkTe CornamieHus JOTOJHEHUEM KO BCEM JOTOBOpaM, 3aKytoueHHbIM Mexay Knuentom m bankowm, Ha
ocHoBaHuM KoTopbix Knnenty B banke otkpbiTel Cuera;

4.4.12. npuoctaHoBUTh oka3aHue Yciyr Knuenty B CucteMe B OTHOCTOPOHHEM MOPSIKE B CAydae:

—  oOpaszoBaHust 3agoipkeHHocTH KimeHTa mo omuate YcCiyr, OKas3blBa€MBIX 10 HACTOSIIEMY
Cornamrenuto, B reuenne 3 (Tpex) kaneHmapHBIX MecsIeB NOAPA, 33 UCKIoYeHneM Y cayru «SMS
st buzaecay. B cimydae oOpasoBanus 3amommkeHHOCTH Komenta mo ormiare Ycemyru «SMS mis
busnecay», Ycinyra nmouie:KuT OTKIIOUEHUIO B COOTBETCTBUH C YCIOBUsAMHU CoriaieHus;

— B ciy4ae ykazanusi Kiimenrom/Ilonp3oBarenem HeBepHOro HoMmepa TesieOoHA NPH MOAKIIOUYEHHH K
Venyre «SMS nnsa busnecay nnu «SMS-OTPy;

—  1pu HaMuuu y baHka ocHOBaHMIA mojiaraTh, 9YTO HOMEpP TenedoHa, paHee 3aperUCTPUPOBAHHEIN B
banke mist npenoctapnenust Yciayru « SMS s busnecay nin «SMS-OTPy», Gosniee He TpUHAICKUT
Kimenty (korkpetrHOMy [lomb3o0BaTento).

Bo3oOHoBeHHe okazaHus Yciuyr KiMeHTy OCyIIeCTBISETCS TOJBKO Tocie moramenus KimreHToM

3aJI0JUKEHHOCTH U Ha OCHOBAaHMHU NOCTyNMBIIEro B baHk mucekMeHHOrO 3asBieHust KinenTa, 3aBepeHHOro

MOJIKCHIO yIToJHOMOYeHHoro nia Kinuenra u ortuckom nevaru Knuenra (npu ee Hanuuuu y Kinenra).

4.4.13. pactopruyTh HacTosiee CornanieHue B cirydyae HermorameHust KinuenToM 3a0/KeHHOCTH IO OILIaTe

VYcenyr, oka3piBaeMbIx Mo HacrosimeMy Cornamenuto, B TedyeHue 6 (Lllectu) xaneHgapHBIX MecsIEB, C

MOMEHTa BO3HUKHOBEHUS 33J0JDKEHHOCTH IO OIUIaTe Y CIIyT, OKa3bIBAEMBIX IO HacTosmeMy ComIalmeHuro.

IIpu 3TOM Takoe ogHOCTOpOHHEE pacTopkeHne CornamieHns baHkoM He MOXKeT paccMaTpuBaTbest KimmeHTom

KaK BO3MO)KHOCTh HE TPOM3BOJUTH IMOTAIIEHHUS CyMMBI 33/I0JDKEHHOCTH Teper baHkoM 3a oKa3aHHBIE B

pamkax Hactosmero Cornamenus Y Ciyru;

4.4.14. He OCYIIECTBIATh TEXHHUECKYIO MOIEP)KKY MOOMIBHOTO npritokeHrs/ MoOWITBHOTO TPUIIOKESHHS

«Paiiddaitzen busznec Ilmoc», Bepchs KOTOpOTO HIDKE MPeAbayIero MoOWIBHOTO TMPHIIOKEHWUs/

MobGunsHoro npunoxenus «Paiiddaiizen buznec [lmocy, BeimyenHoro bankowm;

4.4.15. B mensix obecriedeHus: 3amUThl WHTepecoB KIMEHTOB, a Taxkke JUIS BBINOTHEHHS TpeOOBaHHMA

3akoHoAaresnbeTBa PO mpoBonuth maeHTudukanuio ycrpoiictBa KimeHTa, ¢ MCHONBb30BaHHMEM KOTOPOTO

ocyuiectsisiercs noctyn B Cucremy u (win) MobOunbHoe npuiioxerue u (win) MoOuIbHOE PUI0KEHHE

«Paiipdaitzen buznec Ilmrocy. Wudopmarus, monydeHHass B Ipoliecce MPOBEACHUS YKa3aHHOH

uaeHtugukauuu (nanee - HWHdopmanus), MoxeT OBITb HCIONb30BaHA baHKOM MAJisi  BBISIBICHHSA

(hanbCUPUIMPOBAHHBIX JIEKTPOHHBIX COOOIIEHH JUIS 3allITHI ICHEXKHBIX cpeicTB KiteHTa oT mpecTymHbIX

neicTBuii TpeThux Jull. MHpopMaius MoxeT ObITh Niepeaana baHkoM crienuain3upoOBaHHON OpraHU3aliu

JUI €€ HCCIENOBaHMs U TNPEACTaBIeHUA baHKy peKOMEHJAlii OTHOCHTENBHO aJEKBATHBIX MEp 3allHTHI

uHTepecoB KnuenTtos, npu 3toM, bank rapantupyer, uto MHpopmanns MoxeT ObITh HieperaHa yKa3aHHOU

OpraHu3aliyd TOJBKO B O0C3IMYEHHOM BHJE, HCKIIOYaromeM wuaeHTuukanmo KiueHrta naHHOIM

opranmszanueii. Kpome Toro, Madopmarus npeacrasiseT coO0H HCKIIOUNTEIHHO TEXHUUECKUE CBEIEHHS 00

ycrpoiictBe Kinenra, ¢ ncnonb3oBanueM (pyHKIIMOHAIa KOTOPOTO OCYIIECTBIIsIeTCs 1ocTyn B CucreMy, v He

sBIsieTcs QUHAHCOBOW MH(MOpMatyeit, Wi nHPopMaIel, peICTaBISIoIeH cO00i OaHKOBCKYIO HITH HHYIO

OXpaHsSIEMYIO 3aKOHOM TalHYy;

4.4.16. ycraHaBIMBaTh TEXHWYECKHE OrpaHHYeHHMs Ha Bxoa B CucreMy, B TOM 4YHCIE NMPU HATUYHUU

HETUIIMYHO aKTHBHBIX MOMBITOK Bxoja B Cuctemy ¢ onpeaeneHusix IP-anpecor / IP-auana3oHos, a Takke B

cllydasix, IpeyCMOTPEHHBIX BHYTPEHHHMH JIOKyMEHTaMH U TIpolieaypamu banka n/unn adhuimpoBaHHBIX

s banka, W/vny rpynmsl JMil, K KOTOPOH NpUHAANSKUT baHk;

4.4.17. ycraHaBIMBaTb CpOK JEHCTBUS BEO-CCBUIKM JUISl PETUCTPALMM\BOCCTAHOBJICHHS JOCTYIIa

ITonb3oBaTens B CUCTEMY;

4.4.18. oTKa3aTh B MpHeMe DICKTPOHHBIX JOKYMEHTOB, HampaBieHHbIX Knuentom no Cucrteme, nepemaua

KOTOpBIX HE mpexycMoTpeHa HactoaummM CorjamieHdeM WM HMHBIM JOTOBOPOM  (COTJIALICHUEM),

3aKIII0O4eHHBIM Mexx 1y Kimmentom n bankowM;
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4.4.19. mnampaBnate Kimentam B CucreMe mmcbMa ¢ uHGOpMamwed 00 HW3MEHEHHMSX HACTOSIIETO
Cornamenusi, Tapudax, HOBBIX NPOAYKTaX, HHbIE HOBOCTH, & TAK)KE COOOIIEHHS PEKIAMHOIO XapakTepa,
€clii MHOM croco0 yBeIOMIICHHs AJsl KOHKPETHBIX CIIy4aeB MPAMO HE YKa3aH MO TEKCTY HACTOSIIErO
Cornamienus;

4.4.20. mpocmarpuBath 3anoigHeHHBIE Kimentom B Cucteme I[llaGmonbr, OieKTpoHHBIE (DOPMBL,
DNeKTpOHHBIE TOKYMEHTHI B CITydasix, 0003HaueHHBIX B 1. 3.24 CornamieHus;

4.4.21. otkazats Knnenty B nmpueme u o0padotke I/, conepxaiero pacnopsokenre KirenTa o copepiieHIn
MOOBIX JEHCTBUI, BKIIOYasi coBeplieHue caenok, moxamucanHoro OII Iloxmumcanra B pamkax Yciayru
OpOKEepCKOro OOCITy)KUBaHMSA, WIM OCTaBUTh €ro 0e3 HCIOMHEHUS B CIydasx, HIPEenyCMOTPEHHBIX
CornamienueM 0 OpOKEpCKOM 00CITyKHUBaHUH;

4.4.22 B 0JHOCTOPOHHEM MOPSAKE YCTAHOBUTH B OTHOLICHUH [lonib30BaTenell orpaHnYeHUs] Ha COBEPIICHUE
neiicteuii B Cucrteme, BKIO4as OJMOKHPOBKY (QyHKIMoHama CHCTEMBI, a Takke OJIOKHPOBKY TOCTYyNa B
CuctemMy 0e3 mpeaBapUTEIbHOTO yBenoMieHus KireHTa, B ciydasx eclii Takue AeUCTBHUS HeOOXOJUMBI IJ1s
obecriedeHus COOMOACHUS 3aKOHOAaTeNnbCTBa Poccuiickolt denepanyiy, B TOM YUCIIE B CIIydae BKIFOUCHHS
[lonp3oBarenss B peecTp KOHTPOIMPYEMBIX JIMI B COOTBETCTBUM C TIOPSAIKOM, YCTAHOBJICHHBIM
3aKkoHOmaTenbcTBOM Poccuiickoit ®eneparum. B ciaydae ecnmu Takme NEHCTBHS HEOOXOAWMEI LIS
oOecrieueHus: coOroieHus 3akoHoAaTeNnbcTBa Poccuiickoit denepanun, a Takke Npu Haduduu B baHke
nHpopManun o BKMoueHHH KimeHTa — MHOUBUIYaJbHOTO NpeanpuHumarens, Kinuenra — sBusomerocs
JIMLOM, 3aHUMAOIINMCS B YCTAHOBJIEHHOM 3aKOoHOAaTeNnbcTBOM Poccuiickoit deaepanuu nopsaKe 4acTHOU
MPAaKTUKOM, B PEECTp KOHTPOJIMPYEMBIX JIMII B COOTBETCTBUU C MOPSAJKOM, YCTAHOBJIEHHBIM
3aKoHOIAaTeNLCTBOM Poccuiickoit @enepariuu, bank B oTHomennu Takoro Kinenra, a Takoke B OTHOLIEHUH
[lonw3oBareneii Takoro KimeHnra BopaBe B OIHOCTOPOHHEM IOPSAKE YCTaHABIMBAaTh OIPAaHMYCHHS Ha
coBepiueHue aelicteuil B Crucreme, BKIIOYas OJOKUPOBKY QyHKIMOHana CHUCTEMBI, a TakKe OJIOKHPOBKY
noctyna B CucteMy 0e3 mpeaBapuTenbHOro yBeaomieHus Kinenra;

4.4.23. orxmounth Ycuayry «SMS ans busHeca» B ciaydae oOpasoBaHus 3amoibkeHHOCTH KimenTa 1o ee
oriare B TeueHue 1 (OxHoOro) KajJeHgapHoro Mecsna 0e3 1oMoJHUTENbHOrO yBeaomueHus Kinmnenra,

4.4.24. orkazate Knmenty B mogxmoueHnn yciayru «SMS-OTP» wnu m3MeHeHHMH HOMepa MOOWIBHOTO
TejreoHa JUIS JAHHOW YCIYyTH, a TakKKe INPHUOCTAHOBUTH OKazaHue yciuyru «SMS-OTP» B cmyuae
HEBO3MOKHOCTH Noiy4yeHus nHpopmaruu 06 IMSI [lons3oBaTens ot onepaTopa COTOBOM CBSI3H;

4.4.25. i3MeHUTH KaHaJl HarpaBiieHust nHpopMmanuu KimeHTty npu noaximroueHnn yeayra «SMS st
buszneca» ¢ cmc-coobmenuii Ha Push-yBemomnenuss u oOpatHo (mpu HATUYHH TOIKIIOYCHHON
yciyru MoOupHOE MPUITIOKEHNE)

5. CTOUMOCTD YCJIYT 1 HOPAJOK OIIVIATBI
5.1. CroumocTts Ycuyr no HactosiieMy CorlalieHuro U MOPSIIOK OIUIAThI ONpeaensitoTes Tapudamu.
6. OTBETCTBEHHOCTBH CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEBBIIIOJHEHWE H/MIM HEHAJJIeXKAIee BBITIOJHEHHE CBOHMX
o0s3aTenbCTB MO HactosmieMy CoryameHuro, B TOM 4YHCIE, B COOTBETCTBHM C JIEHCTBYIOIIUM
3aK0HOJATeNbCTBOM Poccuiickoii denepanuu.

6.2. baHk He HECeT OTBETCTBEHHOCTH 3a YOBITKH, TOHECeHHBIE KitmeHToM B pesyibrare:

(1) Toro, uro Kimentom bBanky ObLia mpemocTaBlieHa HEMOJHAs, HETOYHAs W/WIM HEJOCTOBEpPHAS
UHpOpMAaIHS;

(2) wnecmocobHocTH KimeHTa ncmonp30BaTh (yHKIHoHAN CHCTEMBI H3-3a COOEB/TIONIOMOK ATMMapaTHBIX
cpencTB u/unu cOoeB B paboTe nporpaMMHoOro obdecneuenus Kiuenra, B TOM 4uciie, HOCTABICHHBIX
KimenTy Tperbumu nunamu, w/wid, korna wHpopmarus, monydeHHas Kiwenrom w/mnu bankow,
OKa3aJlaCh HETOYHOMW, HETOJIHOW W/MIM HECBOEBPEMEHHO NPEIOCTABICHHOM B pe3yJibTaTe TaKuX
ITOJIOMOK HJIH COOEB;

(3) oTkiIrOYEHUS JIMHMA CBSI3M WM JHEProcHaO)KeHHs, a Takke COOEB WM 3aJepKeK B JOCTYIE K
Ycnyram, mpenocraBisieMbiM bankom mocpencTtBoM CHUCTEMBI, BBI3BAHHBIX OOCTOSTEIHCTBAMU
HETPEOJO0IUMOU CUIIBL;

(4)  nmeiictBuii Tpersux jun B Cucteme B otHomennd Cuera/CueroB KimenTa, a Takke IEHEKHBIX
cpeAcTB, pa3menieHHbIX Ha Cuere/CueTax, C HCIOIB30BAHUEM PerucCTpalMOHHBIX JaHHBIX
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ITonb3oBareneii u Kiroueii [oanucantor u/uin OIHOPa30BBIX KOJOB;

(5) HecaHKIMOHUPOBAHHBIX JAeicTBUil Ilonb30BaTeNeit W/WaM BHYTPEHHHX KOH(DIMKTOB HAa CTOPOHE
Knuenrta (B 4acTHOCTH, B CiIydae BO3HHMKHOBEHHS JIOOBIX CIIOPOB O HELEIEBOM HCIOJIb30BAaHUH
JIEHE)KHBIX CpEJICTB NpH ocyulecTBieHHMH onepauuii no Cueram wMexnay Iloanucantamu,
HaJIeJIeHHBIMM PaBHBIMM IIpaBaMH nocTyna B CucreMmy; Impu HOCTyIUIeHMHM B baHk Hamexamium
00pa3oM 0pOPMIIEHHOTO YIIOJTHOMOYEHHBIM MPECTABUTENEM [OCYJAPCTBEHHOI'O OPraHa COOOIIEHHS
(nuceMa, pelleHus, IOCTAHOBJICHUS, BBINKMCKH), IMOATBEpKAalomero Hamuuue y KimeHta
HEePa3peLIeHHOr0 BHYTPUKOPIIOPATUBHOIO CIIOpa U T.1.);

(6) mapymenus Knuentom npasui nonb3oBanusi CHCTEMOH, yKka3aHHbBIX B [Topsiike HOIKITIOUYCHNS;

(7) mecnocobnoctn Kimentra wucnonb3oBath CHcTeMy H3-32 HECOBMECTHMOCTH MPOTPAaMMHOTO
obecnieyenus banka u nporpammuoro obecneuenus: Knuenra;

(8)  yxaszanms Knuentom/ITonp3oBareneM HEBEPHOTO HOMEpa MOOMIBHOTO TesieOHa /ISl OCYIIECTBICHUS
noctyna B CUcTeMy, IpH MOJAKIIOUYCHUH K Y ciryraM « SMS st buznecay, «SMS-OTPy, mu6o B cBszu
C HEWCIOJHEHWEM WIM HeHauiexamuMm ucnonHeHneM Knumentom/Ilonb3oBateneM  MHOM
00513aHHOCTH, TIPEyCMOTPEHHOH HacTosmuM CorameHneM;

(9) wucmonb3oBaHms AccHCTeHTa 0€3 OMOJHUTEIBHON TPOBEPKH IOJYYEHHOH C €ro MOMOIIBIO
WHPOPMAITUH.

6.3. baHK He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS, BO3HUKIIUE B PE3ylNbTaTre TOro, 4ro KiumeHT He

O3HAKOMMJICSI C COOOIICHWSIMH, ONMyOJIMKOBaHHBIMH baHkoM Ha caifte CucteMbl B cetn VHTepHET, B

Cucreme, Ha caiite banka B cetu Murepner http://www.raiffeisen.ru.

6.4. baHK He HeCeT OTBETCTBEHHOCTh 32 HEUCIIONIHEHHE JMO0 HEeHaJIeKallee HCIIOMHCHUE CBOHMX

00s13aTeNbCTB 10 HacToseMy CorjalieHuto B ciiydae, eClid yKa3aHHOE HEHCIIOIHEHHE TM00 HeHaJIeKalee

WCIIOJTHEHUE SIBUJIOCH CIICACTBUEM JeicTBuii / Oe3nelictBust banka Poccum, ero monapasnenenuii, 0aHKOB-

KOPpPECIIOHACHTOB WJIM MHBIX TPECTbUX JIUII.

6.5. OTBETCTBEHHOCTh 3a JIOCTaBKy M CKOPOCTh TIepeJadyd CMC-COOOINEHHWH, B pamMKax YCIyT,

npenocraBisieMbix barkom Kimenty mo Hactosmemy CoriameHuio, COOTIOASHNE TaHBI CMC-COOOIIEHHH

HECET OIEepaTop CBA3U B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoit @eaepaiuu.

baHk He HeceT 0TBETCTBEHHOCTH 3a HEMoJIyueHHe/HecBoeBpeMeHHoe nonyueHue Kimmenrom/Ilonb3oBarenem

cMc-coobuieHuit/Push-yBeromiiennii He mo BuHe baHka, a Tarkke 3a BO3MOXHBIC YOBITKM M HHbIC

He6HaFOHpI/IHTHbIe IOCICACTBUA JIA KJ'II/IGHTa, IMOHCCCHHBIC BBUIY HCHOJ’IyT-IeHI/IH/HeCBOeBpeMeHHOFO

nonyuyenus Kmentom/Ionb3oBareneM  cmc-coobmennii/Push-ysenomnennii  (SMS-coo0Orienne  He

OTIIPaBJICHO ONEPaTOPOM MOOUIILHOU CBSA3H, OTCYTCTBYET MOJKIIOUEHUE K MOOMIIBHON CBSI3U, CETH

Nurepuer, tenedon [lonap3oBarenss HEJOCTYIIEH JUIMTEIBHOE BPEMS U T.I1.).

7. HOPATOK PASPELIEHUS CIIOPOB

7.1.Tlpu BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C MPHHATHEM/HENIPUHATHEM K HCIOJIHECHHIO bBaHKOM
OnekTpoHHOro qokyMmenTta Kinenra, CTOpoHbI pyKOBOACTBYIOTCS [TopsiikoM pa3pelieHus pa3HOrIacHil mpu
oOMeHe (B CBS3M C OOMEHOM) OJJICKTPOHHBIMHM JIOKYMEHTaMH, 3aBEPCHHBIX 3JICKTPOHHOW IOJIMUCHIO
(ITpunoxenne Ne3 k CoriamieHuro).

7.2. Unble crioper CTOpPOH, CBS3aHHBIE C 3aKIFOYCHHEM, HCIIOJHEHHEM, H3MEHEHHEM, MpPeKpalleHueM
Hacrosimero CornanieHusi, pa3penialoTcsi Mo 00OIJHOMY COTJIACHIO B XOJ€ IePEeroBOPOB, TO €CTh, BO
BHECYAE€OHOM MOpsAKE.

7.3. Copsl, M0 KOTOPBIM HE JOCTUTHYTO coriamieHre CTOpOH, pa3pemaroTcs B ApOUTpaxxHOM CyJe T.
MOCKBBI B ClTy4ae MO/IBEAOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CYIaM.

8. CPOK JIEUCTBUS COIJTAIEHUAA

8.1. Hacrosimee Cornamenne BCTyMaeT B CHIY C JaThl €ro 3aKIOYEHUs W JICHCTBYET IO JIAThl €ro
pacTop>keHust (IIpeKpalieHus).

8.2. JIrobast n3 CTOpPOH HMMeeT MpaBO pacTOprHyTh HacTosiimiee CoryameHue MO CBOEMY YCMOTPEHHIO,
MpeBapUTEIHHO MICHBMEHHO yBeTOMUB ApyTyio CTopoHy He MeHee, yeM 3a 10 (ZlecaTs) KaleHaapHbIX JHEH
0 CBOEM HaMepeHUH pacToprHyTh CornameHue B MMCbMEHHON GopMme.

8.3. baHk Takke UMeeT MpaBoO pacTOPrHyTh HacTosuee CornaiieHue B cirydae HeBBIOJIHEeHUsT Kimentom
TpeOOBaHUI K TOPSAAKY Moib30BaHWsA CHCTEMOW, HapyIICHHS MOPAIKA OIUIATHl YCIYT, OKa3bIBAEMBIX
Kiuenty bankom no Hactosimiemy CoOrTalieHu0, WK B JIF00OM APYro MOMEHT, €CJIM COYTET TaKylo Mepy
HeoOXOaUMON B Iensax obOecreueHust Oe3omacHoctu CucteMbl, yBemomuB 00 3ToMm KimeHta moObiM
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JOCTYITHBIM CIIOCOOOM B TIOPSIKE, YKa3aHHOM B 11. 9.5. HacTosmiero CoranieHus..

8.4. B cmydae 3akpeitmsa Kmmentom Bcex C4eroB, OTKpPHITEIX B baHke, a Takke NpH OTCYyTCTBHUHU
JeHCTBYIOUINX TOTOBOPOB (cornamenuii) ¢ bankom, Hactosiee CornamnieHne NpekpamaeT cBoe ACHCTBHIE C
JaThl MIPEKpaIleHHs TIOCIEAHEro 3aKiIIoueHHoro ¢ bankoMm (cormameHus)Ioropopa.

9. BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

9.1. Bo BceM ocTaimpbHOM, YTO HE MPEAYCMOTpeHO ycioBusMH Hactosmero Cormamenus, CTOpOHBI
PYKOBOJACTBYIOTCSI 3aKOHOATEILCTBOM Poccuiickoit denepanui.

HenelcTBUTENIBHOCTS  OTHENBHBIX MOJIOXKEHUH HacTosimero CornameHuss He BiedeT 3a  coOoi
HEICHCTBUTENILHOCTD HHBIX NOJ0KeHuH Cornamenns u/uin HeleHcTBUTeNbHOCTh COrTaleHus B LIEIOM.
9.2. KimuenT o0s13yeTcs He pacKphIBaTh TPETHUM JIMIAM HH(POpPMALHIO, MOTyYSHHYI0 OT baHka 1 HMEomIyro
otHoueHue Kk Cucreme u/wim banky, 3a HCKIIIOUeHHEM cilydaeB Iepenadyn uHpopMauuu B 000co0IeHHbIE
noapaszeneHus/punanel/nouepraue oomecTBa Kinenra.

9.3. C BcryieHueM B cuiy Hactosiero CoriameHusi Bce MNpEeAbIAyLIHE COMNIALICHUS U JOTOBOPBI,
3aKI0YeHHble Mexy CTOpoHaMH, ONpeAessolue NopsaoK npenocraBieHus bankom Ycayr Kinuenty c
ucnonb3oBanreM  Cucrtembl, yrpaumBaioT cuiny. OOs3aTenbCTBa, BO3HUKIIME B Pe3yJbTare
BBILLICYTOMSHYTBIX COTJIALICHUI U JOTOBOPOB, OCTAIOTCSA B CHJIE 0 MX IOJIHOTO BBINOJHEHMS KaXIOW U3
CropoH.

9.4. Bece mpunoxxennst kK COTanieHuro SBISIOTCS €r0 HEOTHEMIEMBIMU YacTsIMHU.

9.5. baHk uMeeT npaBo B OJHOCTOPOHHEM IOPSAJIKE BHOCUTh M3MEHEHHUS U (WJIM) IOTOJIHEHUS B YCIOBUS
Hacrosimero Cornamenus, Tapugsl, B TOM 4yKcie BIpaBe OTMEHUTh /UM BBeCTH HOBbIe Tapudel, yBe1oM1B
Knuenra 3a 5 (IL1Th) KanmeHIapHBIX JHEH 0 JATHI IPEAIOIaracMoro BBEICHUS TAKUX U3MEHEHH B ICHCTBUE
JOOBIM M3 JIOCTYIHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: TMCbMEHHBIM yBeIoMIIeHneM 1o opme banka,
MyTeM OIyOJIMKOBaHMs WM HanpasieHus uHpopmanuu B Cucteme bank—Knuent, nmyrem omyOnukoBaHus
uHpopmanun Ha odunuaabHOM caiite banka B cetm MurteprHer www.raiffeisen.ru, unaeiM crmoco6om,
MO3BOJISFOIM OJTHO3HAYHO ONPENENUTh, YTO COOOIICHNE NCXOaAuT oT baHka.

9.6 bank rapanTHpyer TaiiHy CueToB, BKJIa0B, onepalyi, cienok Kinuenra u ceeaennit o Knmenre. Knuenr
BBIp@)KAET CBOE COIJIaCHE Ha HCIIOJIb30BaHME, PACKPHITHE W IpenocTaBieHue (mepenady) bankom Bceit
WHPOPMAIIUN U BCEX JaHHBIX OTHOCUTENBHO camoro Kimenra, ero CueToB, BKIJIOB, ONEpaIfidi IO HUM H
CeNOoK n/win ero apQuIMpOBaHHBIX JUI] (BKIIIOYas, HO HE OTPaHUYMBASCH JaHHBIMH OyXTaJITepCKOTO
OanaHca u nHON HH(pOpManuel, He0OX0ANMOM [T OLIEHKH PUCKa), KOTOPbIE CTaHyT U3BeCTHBI baHKy B Xo1€
ero JenoBbIX OTHomeHHH ¢ Knumenrtom n/mnm nro0biM u3 ero aduimpoBaHHBIX Jul. Takoe coriacue
pacmpocTpaHsieTcsl Ha HCIOIb30BaHKe, PaCKPHITHE U MpenocTaBieHue (mepenady) bankom napopmaium B
LessiX CcoONIOACHUSI TPeOOBAaHMHM 3aKOHOAATENBCTBA O MPOTHBOACHCTBUM JIETalnu3alud (OTMBIBAHHSA)
JOXOZ0B, TMOJYYEHHBIX TIPECTYNHBIM IyTeM, (HUHAHCHPOBAHHIO Teppopu3Ma U (HUHAHCHPOBAHMIO
pacmnpocTpaHeHus] OPYXKHsSI MacCOBOTO YHHUUTOXXCHHUS, a TaKK€ B COOTBETCTBUU C OPTraHU3AIMOHHBIMU
npornenypamMu banka w/uimu QyHKIUSMH, BO3JIO)KEHHBIMH Ha KPETUTHBIE OpraHU3alliy 3aKOHOATEIbCTBOM
Poccuiickoii @enepanun (B TOM 4MciIe B LEISIX XpaHEHUs MH(OpMAMU W JaHHBIX TPETbUMH JIMLAMH, B
HEJISIX TMPEeJOCTaBleHUss WHPOPMAlMK U JaHHBIX [0 3alpoCcy KPETUTHBIX OpraHu3alldii, B TOM YHCIIE
WHOCTPaHHBIX 0aHKOB, YUACTBYIONIUX B OCYIICCTBICHHU MEPEBOJIOB JCHEXKHBIX cpencTB KimeHra nmmnbo B
anpec Kimenra), TpeOGOBaHMSIMH OpPraHOB BIIACTH, PETYJIMPYIOUIMX AEATENbHOCTh baHka, mpoueaypaMu
MPeIOoCTaBIeHNs TaKOH HH(OpMAaLKH JTUIaM, KOTOpPBIM baHk ycTynaeT mpaBa TpeOoBaHuUS 110 COTIAILIECHHUIO,
JIIOOBIM POCCUICKMM WM WHOCTPAHHBIM JIUIAM, BXOJISIIHM B TPYIITY JIMI, K KOTOPOW MpuHamiexuT baHk,
win sBsIomUMes adpQUIMpoBaHHBIMU JMaMu baHka, CMCOK KOTOPBIX MyOJIMKyeTcsi B MHTEPHETE Ha
crpanune https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxomsmmm B Tpynmy Raiffeisen
Bank International AG, mo0bIM JUIaM, MTpUBJIeKaeMbIM baHKOM JUTSl OKa3aHUsI YCIIYT B LIENSAX HCIIOTHEHUS
Hacrosiero Cornamenus 1 HHBIX JJOTOBOPOB (CoTJallieHni ), 3aKIF0ueHHbIX Mexay bankom n Kinmentowm, a
TaKXe B LEJsIX npenocraBieHust KiMeHTy HOBBIX yCIyr U NpoaykToB baHka u ero mapTHepoB, MOTHBALMN
KinmeHTa Kk MCTIONIB30BaHMIO YCIIYT M MPONYKTOB baHka, moBbIIeHus kayecTBa oOcyxuBanus Kivenra, B
WHBIX CITydasX, IPeAyCMOTPEHHBIX MHBIMU JOTOBOpPaMH (coriamieHusiMu) Mexay bankom u KiueHtom.
Taxoe cornacue pacnpocTpaHseTcsl Ha TpaHCTPaHUYHYIO Tiepeiady JaHHBIX 1 00pa0OTKy JaHHBIX, BKIIOYAs
UX XpaHEHHE, C UCIOJIb30BaHUEM OOJIAYHBIX CEPBHCOB, MCKIIOYAIOMINX 10 YCIOBHSM COOTBETCTBYIOLIETO
JIOTOBOPA JOCTYII IIpoBakiiepa K 00pabaTEIBAEMBIM TaHHBIM.

9.7 Kimentr pmaer banky mopydeHue Ha 0OpaOOTKy NepCOHANbHBIX OaHHBIX (namee — IlopyueHue) B
OTHOULICHWU TEPCOHANTBHBIX NAHHBIX, OIpeleleHHbIX B [lopydeHnn M Ha YCIIOBHSX, MPEILYyCMOTPEHHBIX
takuM ITopydueHneM, pasMelieHHBIM Ha oduinansHoM caiite banka (https://www.raiffeisen.ru).
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9.7.1. Knuenr, npucoeamHssicb K HactosmieMmy CorjaiieHuro u (WiIM) coBeplias JoOble IEHCTBHUS C
ucnonb3oBaHueM Cucrtemsl (B TOM YHCIE 3aKIIOYCHHE U HCIIOJHEHHE JIIOOBIX IOroBOpPOB ¢ baHKOM,
COBEpILICHHE WHBIX CAENOK ¢ baHkoM, moanucaHve W (WiM) HampaBieHHe B anpec baHka miaTeXHBIX
JOKYMEHTOB, IOPHUINYECKH 3HAYMMBIX JOKYMEHTOB HJIM MHBIX COOOIIEHMH), JaeT corjacue Ha mnepeaady
ceegennit (mpentudukaropoB) IIAO «Meradon» B ampec banka mo ¢dopme, mnpexycMOTpEeHHON
[punoxxennem Ne9 k HacTosmemy CoriamieHuro.
Hacrosmum KnneHnTt 00s3yeTcs nocie nomydeHus COOTBETCTBYIOIIEro 3amnpoca baHka, He3aMeIuTeNbHO,
HO He I03]IHEee CPOKa, YKa3aHHOIO B 3aIIpOCe, IPEAOCTaBUTh baHKy NOANNCAaHHOE YIIOJTHOMOYEHHBIM JINLIOM
coryiacue Ha mepenady cBeieHu# (maeHTudukatopos) mo ¢opme Ipunoxenns Ne9, B 2IeKTPOHHOM BHJIE C
WCTIONBb30BaHUEM YCHICHHON KBaTH(PULIUPOBAHHOW AJIEKTPOHHOMN MOAMMCH MM Ha OYMa)KHOM HOCHTEIE, B
3aBHCHUMOCTH OT YKa3aHHOTO B 3anpoce banka.
KnuenT moaTBepkmaeT, 4To B ciydae OT3bIBa COIVIACHsl Ha Iepenady CBEICHHMH (MIOCHTU(HUKATOPOB),
YKa3aHHOTO B HAcTOSIIEM NYHKTe W (WJM) HENpegoCTaBlieHHs MO 3ampocy baHky mommucanHOTO
YIIOJIHOMOUYEHHBIM JIMIIOM COTJIACHsI B SJIEKTPOHHOM BHUJAE WM Ha OymMaXHOM HocuTtese, bank Bmpase
MPUOCTAaHOBUTH 00cyknBanue Kimenra B Cucreme.
9.8. KimneHT HacTOAIMM MpeIoCTaBIsIeT baHKy 3aBepeHus O CIeAYIONUX 00CTOATEThCTBAX:
9.8.1. 3akmouenue Hacrosimiero CornanieHus], JONOJHUTENBHBIX COTNIAICHUH K HeMy (B T.4. B OyaymieM)
o0OpeHo BceMHU THUIAMH W/ OpraHaMu ympasieHus Kimenrta, omoOpeHHe KOTOPBIX HEOOXOIUMO B
COOTBETCTBUU C IPUMEHUMBIM IPAaBOM, YUPEIUTEIbHBIMU U BHYyTPEHHUMHU AOKyMeHTaMu Kiinenra, a Taxoke
JIOTOBOpaMH (COTTAIICHUSIMH), 3akiaioueHHbIME ¢ Kimentom. 3axmodenne u ucnoinHeHue KiaueHToMm
Hacrosero Cornamenus, HHbIX CIIENIOK, 3aKioyaeMbix KirentoM B pamkax Hactosimiero CorjiamieHus, He
MPOTUBOPEYUT NPUMEHUMOMY IIpaBy M HE HapyllaeT YCJIOBUH Kakoro-imubo Iorosopa (COriamieHus),
CTOPOHOH KOTOPOTO OH SIBJISIETCS] M/MJIM KOTOPBhIE MOTYT UMETD JJISl HEro 00sI3aTeNbHYIO CUITY;
9.8.2. Knuent moaTBepikIaeT, uTo Bcs WHpoOpManus, npenoctaBieHHas Kimentom banky B cBsi3M c
3aKJIIOYEHUEM M HCIOJIHEHHeM Hacrtosimero CornameHusi, COOTBETCTBYET IEHCTBUTEIBHOCTH, SBISIETCS
MIOJTHOM M TOYHOHM BO BCEX OTHOLICHHMSAX, M KIIMEHT He CKphIBaeT HUKAKUX (DAaKTOB, KOTOPBIE, €CIIM OBl OHU
ObuTM M3BecTHBI baHKy, MOrnM OBl OKa3aTh HeOIaronpusTHOE BIMSHNE HA pelleHrne baHka o 3aKiIoueHnd 1
WCTIONIHEHUH HacTosero CoryameHus.
Wndopmanust 1 noKyMmeHThl, npeaocraBieHHble Kiimenrom banky B CBSI3M ¢ 3aKiIIOUYEHHEM HACTOSIIETO
Cornamienusi, a Takke WHPOpPMAIUS U JOKYMEHTBI, KOTOpble OyAyT mpeaoctaBicHbl KineHTom baHky B
npoliecce uCHoMHeHus HacTosmiero CornanieHus, nomydeHsl KilmeHToM Ha 3aKOHHBIX OCHOBaHHSX U JUIS UX
npenoctasinenus banky KimeHtoM mosyueHsl Bce MpeAyCMOTPEHHbIE NPUMEHUMBIM 3aKOHOJATENbCTBOM
COIJIacHs M pa3pelIeHus] TPETbUX JIML, B TOM YHCJE corjacus (pU3MYecKux JIUL, MEepCOHAJbHbIC JaHHbIE
KOTOPBIX coOJepXKarcs B yKa3aHHOW HHQopManmuu W JIOKyMEHTax, Ha mepenady KIMeHTOM 3THX
MEPCOHANBHBIX JaHHBIX baHky u nx 00paboTKy baHKOM M TpeTbUMHU THLAMH;
9.8.3. JlomKHOCTHBIE JIUIIA, TOAMUCHIBAIOIIME OT MMeHH KiieHTa Bce TOKYMEHTHI B CBSI3H C 3aKJIIOYEHUEM U
UCToNHEeHHeM HacTosmiero CoranieHus, UMEIoT BCe HEOOXOJUMBIE JIsi 3TOTO TIOJTHOMOYHSI.
9.8.4. KineHT He oCyIIeCTBIISIET AesTeNbHOCTh Ha Tepputopun Poccuiickoit deneparinu 6€3 MOITydeHHOH B
YCTaHOBJICHHOM TMOpSAKE JIMIEH3WH, B CiIydae, ecid 3aKkoHoxaTenbcTBO Poccuiickoit denepaunu B
OTHOUIICHUH TAaKOW AEATENILHOCTH MPEyCMaTPUBAET €€ HaTH4He.
9.8.5. KitneHT He 0Ka3bIBaeT yCIyTrH ¢ HCIIOJIb30BaHUEM caiiTa B ceTd "MHTepHeT", B city4ae, ecu JOMEHHOe
UMs 3TOrO caiiTa, yKaszarellb CTPaHMLBI 3TOro caifTa coxepxarcs B EnnHOM peecTpe IHOMEHHBIX HMMEH,
yKazaTeneil cTpaHul] caliToB B ceTH "MHTepHET" M CeTeBBIX aIpecoB, MO3BOJIIOIMX WIACHTU(PHINPOBATH
caiitel B cetn "HMHTepHer", cozaepikamuye WHQOPMAIMIO, paclpocTpaHeHHWe KoTopoi B Poccuiickoit
®denepannn 3ampenieHo.
9.8.6. KilMeHT He oCyIIEeCTBISAET AEATENbHOCTD, CBI3aHHYIO:
— ¢ opraHmM3anMei BBITYCKa U (WIIM) BBITYCKOM, OpPraHu3anueil ooparienus qudpoBoi BamoThI’ Kak B
Poccwuiickoit @exepanu, Tak U 3a €€ MpeaeIaMu B COOTBETCTBUU ¢ CT. 14 denepanbHOro 3aKOHa OT
31.07.2020 N 259-®3 "O uudpoBbIX (UHAHCOBBIX aKTUBaX, LUU(PPOBON BAJIIOTE M O BHECEHUH

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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HM3MEHEHUI B OT/IeNIbHBIE 3aKOHOJIaTeIbHbIE akThl Poccuiickoit Denepanuu;

— ¢ IIPeJOCTaBJICHHUEM YCIyT I10 CO3[JaHMIO0 HHANBUAYaIbHBIX KIIOUYEeH KpUNTOrpaduuecKon 3aliuThl B
LEINSX XpaHeHHUs], HAKOTUICHUS WIIK TIEpeBOAa HUPPOBBIX BAIIOT MO OPYUYCHUIO KIIMEHTOB (CO3/IaHHe
9JIEKTPOHHBIX KPUIITOKOILIEIHKOB);

—  C OCYIIECTBIIEHHEM OMepaIiii o oOMeHy u(pOBBIX BATIOT Ha (PHAaTHBIE BATIOTHI U (DHATHBIX BAIIOT
Ha ITU(POBEIC;

— € OCYIIECTBJICHUEM OTEpalii o 00MEeHy OHOM HU(PPOBOI BATIOTHI HA IPYTYIO HU(PPOBYIO BATIOTY;

— ¢ mepeBoiaMH B IIM(POBBIX BalIOTaX (BKJIOYAsi IEPEBOABI, OCYLIECTBISIEMbIE B LENSAX YCIOKHEHUS
LHeNM TpaH3aKUMA s COKPBITUSL CBA3M KOHKPETHOM TpaH3aKIMU C  OINpPEICICHHBIM
KPHUITOKOLIETBKOM).

9.8.7. bank monaraeTcs Ha HpeaocTaBieHHble KimeHTOM 3aBepeHust 00 00CTOATENBCTBAX, UMEIOIINE /IS

banka cymecTBeHHOe 3HaueHue, 0 yeM u3BecTHO Kimenty. Hecmotps Ha BelnieykazaHHoe baHk Bopase

3arpalirBaTh JOMOJHUTENBHbBIE TOKYMEHTBl U CBEIEHUS, MOATBEPKAAIONINE BhIIICYKa3aHHBIE 3aBEPEHUSL.

Knunent o0s3aH Bo3MecTuTh baHKy B MOJHOM oOObeMe YOBITKM, NPUYMHEHHBIE HECOONIOJCHUEM WU

HapyILICHUEM 3aBEPEHU, yKa3aHHbIX B 1. 9.8. HacTosmero CornameHus.

Knmnent o6s3an nmucbMeHHO uHGOpMHpOBaTh baHk 00 HM3MEHEHHMH BCEX CBEINCHUH, MPENOCTaBICHHBIX

Knuentom banky npu 3axmouenun Hactosiiero CormiameHus, B TOM YUCIIe YKa3aHHBIX B COOTBETCTBYIOIINX

3aBepeHUsX, 3asdBieHUsX KimeHTa, BKiIouass CBENCHHMA B OTHOLICHWM mpexactaBurened Kimenra,

BEITOZIONIpHOOpeTaTeneii, benepunuapHpix BuaaensiieB B TedeHne 3 (Tpex) kajgeHmapHBIX qHEH (ecnu WHOH

CpOK He mpeaycMoTpeH HactosmmM COTrialieHHeM/MHBIM JIOTOBOPOM (COTNTAllIeHHEM, 3aKII0YeHHBIM

Knuentom ¢ bankom mnm 3anpocom banka) co qHS X U3MEHEHMUSL.

9.9. CTopoHBI JOTOBOPUIIUCEH UCIIONB30BaTh CUcTeMy Uil XpaHeHus D/, co3naHHbIX U noanucanHbix D11

Bce onepaunu, npoussonumeie CtopoHamu B Crcteme, QUKCHPYIOTCS B IPOTOKONIAX pabOTHl IPOrpaMMBl,

Xpansimuxcsi B 06a3e maHHbix Cuctembl Ha cropoHe banka. B ciywae pasHormacus mexay bankom u

Kinnenrom B otHomenun nepeaanHblx D[, CTOPOHBI MPU3HAIOT B KAUECTBE JIOKA3AaTEJbCTBA YKA3aHHBIC

3aIlMCH, a TAKXKe 3aliCH B IPOTOKOJIE pabOTHI MPOrpaMMBl, XpaHALIeMcs: Ha cepBepe banka.

Cucrema BeJeT y4eT ACUCTBHM, Mpou3BoAuMbIX CTOpOHAMU B HEH, BKJIIOYAsT aBTOMATHYECKUE NCUCTBUS

camoii Cucremsl (B ToM umucie, co3nanue O1l, nposepka koppexktHocTH D11 B O/1, cratyc 3/1) u coxpanser

ux B 06a3ze manHbIX CrcTeMsl Ha cropoHe banka.

CooTBeTCTBYIONIME OTYETHI, C(HOPMHUPOBAHHBIE 0 TPOBEJCHHBIM OnepanusM (aeictBusiM) B Cucteme Ha

OyMaKHBIX HOCUTENsIX 1o ¢opMme baHka, moamucanHble YIOJTHOMOYEHHBIM JIMIIOM baHka M CKperuieHHbIe

nedaThio baHka, SBIAIOTCS JOCTAaTOYHBIMH J0OKa3aTeIbcTBaMH (akToB coBeplieHHss CTOpOHaMH Onepanui

u aeiictBuil (B ToM uuciie CHCTEMOM aBTOMAaTHYECKH), MPELYyCMOTPEHHbIX HacTtosmuM CornanieHuem, u

MOTYT OBITh UCTIOJIb30BaHbI P pa3pelieHu  JIFOObIX CIIOPOB, a TAK)Ke NMPEA0CTaBICHBI B TIOObIE Cy1eOHbIe

OpTraHbl.
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Ipunoxenue Nel
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCMOJIb30BaHUEM cucTeMbl bank-KinueHt

IHEPEYEHD YCJIYT, IPEJOCTABJIAEMBIX KJIMEHTY B CUCTEME BAHK-K/JIMEHT

DJeKTpOHHBIE JOKYMEHTHI, moanucanHble D11, MpU3HAIOTCS MMEIOMIMMH PAaBHYIO IOPHIUYECKYIO CHUITY
C JOKyMeHTaMH, O(OpPMJIICHHBIMH Ha OyMa)XHOM HOCHTEJE, MOIMHUCAHHBIMH COOCTBEHHOPYYHBIMU
MOMTUCSAMH YTIOTHOMOYEeHHbIX nul Knmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu baHka, cocTaBIEHHBIMH B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanun, a Takxke
HOpMaTUBHBIME akTamu banka Poccun.

Cnenku ¢ ucnonbp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM HampaieHus CropoHamu D/,
nognucannoro JI1. Cuenku, 3aKiII0YEHHBIE ¢ UCHIONb30BaHHEeM CHCTEMBI, YAOBIETBOPSIIOT TPeOOBaHUSIM
COBEPILIEHHS CACIKH B MPOCTOH MUCBMEHHON (JOpME U BIEKYT IOPUAMYECKHE TIOCIEACTBUS, aHATOTHYHBIC
MOCTIEAICTBUSM COBEPIICHUS CAETOK ¢ (PM3MYECKUM MPUCYTCTBUEM JUIA (B3aMMHOM MPUCYTCTBHUH JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIBHOCTb COCTAaBJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKKe 32 COJIEp)KaHWe W TPaBWIBHOCTH 3amoiHeHus Kimentom dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

CropoHsl mpu3HaIOT, 4YTo CKaH-KONMH JOKYMEHTOB, nepenaHHbix KimmentoMm w/mnm Bankom yepes
CI/ICTeMy, PpaBHBI I10 IOpPII[H‘-ICCKOﬁ CUJI€ KOIIHUAM JOKYMCHTOB Ha 6YMa)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOJTHOMOYEHHBIMY JINIaMH 1 TiedaThio Kinenrta n/wmm banka.

1. lIpn nomomu ¢ynkumonasa Cucremsl bank ocymecrBiaser npuem ot Kiamenrta ciaenyrommx
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepanuii mo Cyery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTa»;

«3asBIEHNE Ha MIEPEBOJI CPEACTB B NHOCTPAHHO! BAIIIOTE;
«3asiBKa Ha NOKYIIKY BaJIFOTHBIX CPEICTBY;

«3asBKa Ha MPO/IaXy BaJIOTHBIX CPEJICTBY;

«3asiBKa Ha KOHBEPTALHIO»;

«PacniopspkeHne o pacpeeIEHUH CPECTB C TPAH3UTHOTO CUETay;
«3asiBKa Ha pa3MelleHNe AETIO3UTa;

«3asBIEHNE HA IPEAOCTABICHUE KPEIUTAN;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIeHNEe Ha OTKPBITHE BHEITHETOPTOBOI'O aKKPEAUTHBAY;
«3asBIEHME Ha BbIAYy FapaHTHI;

«IToxrBepxkeHre MOCTaBOYHON KOHBEPCUOHHOM CHIEIIKIDY;
«3ampoc Ha OT3bIB JOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TIOKYMEHTHI ',

AN N T N N N N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ 9.]'[eKTp0HHbIX AOKYMEHTOB:

v «IluceMo B 6aHK» C BIOKEHHBIM JIOKYMEHTOM ITPOU3BOJILHOTO (hopmara (B T.4. ¢ BioxkeHneM CkaH-
KOMUI1 TOKyMEHTOB JJIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUA, JOKYMEHTaPHBIX
oIeparyii, BAJIFOTHOTO KOHTPOJIA, 3a MCKJIOYEHHEM IepeJadd B BHe BJIOKEHHOI0 JOKyMEHTAa
CIIPABKH 0 TOATBEPKIAIINX [JOKYMEHTAX, 3asBJCHMH, 3asiBOK, CBeJCHWH ISl LeJieH
BAJTIOTHOTO KOHTPOJS, AJA KOTOPBLIX pa3padoTaHbl clenHaJibHble 3JIeKTPOHHbIE (POPMBI B
CHCTeMelz; B T.4. C BIIO>keHHEM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 .
Eciu onpeeneHHbIi TOKYMEHT JOJDKEH 110 TpeOoBaHHIO baHka B CBsI3U ¢ HOpMaMu 3aKoHOAaTeNbcTBa PO conepkaTh onpe/ieeHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATHIM bankoMm, KimeHT 00s13yeTcst yKa3blBaTh COOTBETCTBYIOIIME TPEOOBAHUSI.

2 Kpome ciryuaes, koraa (popMUPOBaHHE TAKMX JOKYMECHTOB B BHIE DJICKTPOHHON (HOPMBI HEBO3MOXKHO. IIpn HEBO3MOKHOCTH (POPMHUPOBAHHS
JOKYMEHTOB B BUZE DIEKTPOHHOM HopMBI Homyckaeres nepenada [ucema B Bank ¢ BnoxkenneM Joxymenta BK, ecin npu gpopmupoBanuu Takoro
JOKyMEHTa HCIIOJIb30BAINCH WIAOJIOHBI, pa3MelleHHble Ha caiite BaHKa WM TpeNoCTaBICHHbIC COTPYAHHMKAaMH MojpasjencHuii bamka,
OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UurepHer o aapecy http://www.raiffeisen.ru.
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycnoBuil Coramenus 00 o0IuX NpaBuiIax U yCJIOBUSAX MPEAOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asgBIeHrEe O TMPUCOCIWHEHHMH K COIJIAIIEHUIO O IIEPEUYUCIICHUU JECHEXHBIX CPEICTB
MOy YaTeIIsIM»;

«3asiBJIeHHE O TIPUCOEAWHCHUH K JOMOJHUTEIBHOMY COIIAICHUIO OO0 OTKPBITUH CUETOB U
MPEIOCTABIICHUU OAHKOBCKHX KapT IMOTYYaTeIIsIM»;

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOM KapTh»;

3asBnenne 00 0TKa3e OT UCIoNb30BaHus KapTouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opmbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHOCTh Ha mosTyueHne/Bo3BpaT TamoxxenHbix Kapr, [IMH-koHBepTOB;

3asBnenne-odepTa Ha 3aKII0UEHHE [eHEPAIbHOrO COMIIAIICHHUS O CPOUHBIX CAENKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHNE HA NMPEAOCTABICHUE BBIIMCKH IO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOIO
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar xkmoya noanucu st Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
AmnkeTa-3asiBka B paMkax OOIIMX yCJIOBUIl BBIJAUM MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPUITUSCKIM
JIMLaM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTO0 U cpennero ousHeca B AO «Paiiddaiizendbanky;
3asenenne-Odepra B pamkax OOHmMX yCIOBUI BBIAAYM TIPOIAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTYy KpyNHOro W cpexHero OusHeca B AO
«PatidaitzenOank»;

Cornacue Ha MOJy4YEHUE KPEAUTHOTO OTYETA M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nmokymenTa, moxmucanHoro OII IlognumcanTta, HamenenHoro KinWeHTOM MpaBOM TOIMHUCAHUS
Coracus Ha IOJTy4eHHE KPEJUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPUIL U TIpetocTaBieH s B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
NPEIOCTABIISECTCS B MOPSAKE U HA YCIIOBHSAX, OnpeiesieHHbIX deepanbHbIM 3aKOHOM «O KPeaIUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUIMYECKOTO JIMIA, €r0 MOCTOSHHO JIEHCTBYIONIETO HWCIOJHUTENHHOIO OpraHa, a B clydae
OTCYTCTBHSI TIOCTOSIHHO JEHCTBYIOIIErO HCIIONHUATENFHOTO OpraHa — WHOTO OpraHa WM JIMIIA,
YIOJIHOMOYEHHOTO BBICTYNAaTh OT UMEHH IOPHINYECKOTO JIUIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIONb30BaHUE TaHHBIX);

JloBepeHHOCTh Ha MPENOCTAaBICHWE CBEACHWHA M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenocrapicHust B AO «PariddatizeHOaHK» B COOTBETCTBUH C MIPUHIIUIIOM «3Hal CBOETO KIMEHTa» U
BHYTPUOAHKOBCKUMHU CTaHIAPTAMU HICHTU(UKALIUY KINEHTOB;

AHKeTa 111 OOHOBJICHHSI JAHHBIX KITUCHTA,
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3asiBiieHde O mpucoeAuHeHuu K I[lpaBumam cepBuca umHTerpaiuu Pabigdaiizenbanka ¢ 1C 1o
texHonoruu DirectBank uimu DirectBank u Smartegra;

3asBiIeHHE O TIPUCOCIWHEHWHW K TIpaBWiIaM Hcmonb3oBanus API-opkectpatopa B AO
«Paiidaitzendank»;

3asBnenne-opepta o mnpucoeauHeHHd K CornameHuto o OpOKepcKOM OOCITyKMBaHHWH, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta femno B AO «Paiiddaiizendoank»;
3asBleHNE HAa OTKPBITHE cueTa aemo u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBneHrE Ha M3MEHEHHE AaHHBIX IO yX€ OTKPBITBIM cyeTaM JAerno u cyera cyoknuenta B AO
«Patiddaitzendanky;

3asiBIIeHME Ha 3aKpBITHE CUeTa 1Mo U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 NCTIONIBb30BaHUU CPEACTB Ha cueTe Thma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEHAIBLHOTO OAaHKOBCKOTO CUeTa TUIaTEKHOTO areHTa/OCTaBIIHKa,
3asBleHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa JOBEPUTEIBHOrO ynpasiaeHus Tuna «Cy;

3asBNIeHNE Ha OTKPBITHE CTIEUaIbHOTO Opokepckoro cueta tuna «Mu» B AO «Patidaiizenbank»;
3asBnenue Ha 3aKiIroueHue JJorosopa 06 ocymecteinennu pacueToB B Cucreme beictpbix [Inarexeid;
3asBrienue Ha 3akiouerne [lorosopa 00 ocymecTBiennu pacuetoB B Cucteme brictprix [Inmarexeit
(c mepeuncieHreM IeHEKHbBIX CPEJCTB Ha CUETa, OTKPHIThIE B MHOW KpeIUTHONW OpraHn3allin);
3asBrieHue Ha 3akimoderne Jloropopa 06 ocymecTBieHnu nepeBoaoB B Cucteme beicTphix [Inarexeii;
3asBnenue o npucoearHeHnn K [IpaBunam ucnons3oBanus cepsuca «Hauncnenus u mtpadsn AO
«Paitddaitzendank»;

3asBnenne o npucoennHeHnd K [IpaBuiaM ucmons3oBanus ceprca « OHIAHH-OyXranTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBanus cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHUCOECOUHEHHHM K IOTOBOPY JOBEPUTEIHLHOIO YNpPaBlICHHsS LEHHBIMH OyMaramu U
JEHEeXHBIMH CPEJCTBAMHU IOPUIAMYECKHUX JIML, TUNOBas ¢opma kotoporo yreepxkiaeHa OO0 «YK
Paiiddaiizen» n npenocrasieHa Kinmenty n/unm pa3merieHa Ha opUIMATBHOM CaiTe yIPaBIISIOLIETO
B cetu WutepHer mo aapecy: Www.raiffeisen-capital.ru u wuHble TOKYMEHTBI, MPEIyCMOTPEHHBIC
yKa3aHHBIM JIOTOBOPOM;

3asBieHNE TOJIOBHOM KOMIIAHUH O MIPUCOEAMHEHNH K JOTOBOPY/Ha No0aBieHNe U (MIIH) UCKIIIOUSHUE
YYaCTBYIOIIMX KOMIMaHMKH B pamkax OOmmx ycinoBuil mnpenocraBieHus Yciayru Exaumnoe
Kaznaueiictpo;

3asBleHHE YYaCTBYIOLIEH KOMIAHWM O IPHUCOCAMHEHHHM K JIOTOBOpY/Ha Ho0aBieHHE U (WIN)
WCKJIIOYEHHE yJaCTBYIOIIUX KOMIaHUi B pamkax OOmux yciaoBuil npenocrasienus Ycuyru Equnoe
KasznaueiicTso;

3asBleHNE HAa NPUCOEIWHEHUE K JIMIEH3MOHHOMY COIJIALICHUIO M PETHCTPALMM II0JIB30BATENS B
pamkax JIMIEH3MOHHOTO COTJANlCHWsT Ha  KCIONb30BaHWUE IUIATQOPMBI  JTUHAMUYECKOTO
JUCKOHTHPOBAHUS,

OJNeKTpOHHBIE JOKYMEHTHI W HH(poOpManus B HeIsIX HHOOPMAIMOHHOTO OOMEHa C HaJIOTOBBIMHU
opranami B paMkax AYCH;

WHbIe JOKyMEHTHI B paMKax 3aKIIOUYeHHBIX Mexay bankom n KimeHToMm J0roBOpoOB (CoriameHwmii),
€CJIM YKa3aHHBIMH JJOTOBOpPaMH (COTJIaLIeHUIMH) IPEAyCMOTPEHA BO3MOKHOCTD HANPAaBICHHS TAKHX
JIOKyMEHTOB € UCHIOJIb30BaHHEM CHCTEMBI.

3. bank ocymectBaseT nepeaavy KineHrty ciaeayrommux JIeKTPOHHBIX JOKYMEHTOB:

v
v
v

WHudopmanus o IBMKEHUHN IEHEKHBIX cpeCTB 1Mo CyeraM (¢ MPHIOKEHUSIMHY);
«ITucpMo u3 OaHKa» ¢ BIOXKEHHBIM JIOKYyMEHTOM MTPOU3BOJILHOTO JOopMara;
«ITnceMO 13 0aHKay C TEKCTOBBIM COOOII[EHUEM.

bank ocymectsisier nepenady KiueHTy 00X FOPUINYECKH 3HAYMMBIX COOOIICHHH.

4. BaHK oCylIeCTBJISIeT MPHeM K HCTOTHeHHI0 0T KiineHTa ciienyomux JJIeKTPOHHBIX TOKYMEHTOB
AJIS1 HeJieid BATIOTHOTO KOHTPOJIS:

v

«rdopmanus 1 BATIOTHOTO KOHTPOJISNY;
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«CripaBka 0 TIOITBEPKTAIOIINX JOKYMECHTAX»,;

«CBenieHUs 0 BATIOTHOM ONEpAIINN;

«CBeneHHs 0 KOHTPAKTEY;

«CBeneHns 0 KPSIUTHOM JOTOBOPEY;

«3asBICHHE O BHECCHUU U3MECHCHUN B CBEJICHUS O KOHTPAKTE;
«3asBIICHHE 0 BHECCHUH N3MCHECHHUH B CBEICHUS O KPEAUTHOM JOTOBOPE;
«3asBICHHUE O CHATUY C y4eTa KOHTPAKTa (KPEIUTHOTO JIOTOBOPA)».

AR N S LN

5. bank ocymecTtBiaseT mepenady KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB JJIs LeJiei
BAJIIOTHOT'O KOHTPOJISA:

«BemoMocTh 0aHKOBCKOT'O KOHTPOJIS»;
«CnpaBKa 0 OATBEPIKAAIOIINX JOKYMEHTAX);
«CBenieHUs 0 BATIOTHOM ONEPAIINN;
«CBefieHHs 0 KOHTPAKTE»;

«CBeneHus 0 KPeAUTHOM JOTOBOPEY.

RN N LN

6. bank ocymecTB/seT MpHeM K HcnoaHeHnIo oT KiinenTa ciaeayomux JJIeKTPOHHBIX JOKYMEHTOB
AJIS1 Hesieid KOHTPOJISI ONepaluii o cnenquaJbHOMY 0aHKOBCKOMY CHeTY 3aCTPOMIIMKA:

«ITonTBepKAAIOIINE TOKYMEHTHI»;

AN

«PeecTp 3aKIIIOYEHHBIX JOTOBOPOB, IO KOTOPHIM ITAHUPYETCS IPOBEICHNE IUTATEXKEN 110 CUETY;
v «YBemomiieHHe 00 OTKPBITHH CYETA B APYTOM OaHKE»;
v

WHble JOKyMEHTBI, IpeaycMOTpeHHbIEe [JoroBOpOM 00 OTKPBHITUH CIIELHATBLHOIO OAaHKOBCKOI'O CUeTa
3aCTPOMIIMKA.

7. baHk ocyuiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB IS Hejei
KOHTPOJISI ONlePalUii M0 CeNMAJIBLHOMY 0aHKOBCKOMY CYeTy 3acTpOodIInKa:

v «P CCCTP 3aKIIOUYCHHBIX TOTOBOPOB, 10 KOTOPBIM IINIAHUPYCTCA ITPOBCACHUC IUTATEXKEH 10 CUCTY»,

v VHbIe TOKYMEHTHI, PeIyCMOTpeHHbIC JIOroBOPOM 00 OTKPBITHH CIEIUATLHOTO OaHKOBCKOTO CUeTa
3aCTpOMILIKKA.

8. bank ocymecTBaseT nepeaayy Kamenrty ciaenyommux J1eKTPOHHBIX JOKYMEHTOB IS HeJeil
Cornamenus 311 npoaykra:

v AKT caun-npueMKH YCITyT.

9. BaHKk ocylIecTBJIsIeT MPHeM K HCTIOJTHEeHHI0 0T KiineHTa ciieayonmux JJIeKTPOHHBIX JOKYMEHTOB
aas ueseii Cormamenus 31T moayis/ Cornamenusi 31T mpoaykra:

v IlnarexHas BEIOMOCTb;
v HWubie nokymenTsl, npeaycmorpennsie Coramennem 311 momyns/ Cornamenus 311 npoaykra.

9.1. Bank ocymecTB/sieT npueM K wucnojHeHuo oT KiueHra caexyomux OJeKTPOHHBIX
AoKyMeHTOB 1151 ueseil Cornamenus 311 npoaykra:

VBenoMIcHuE;

@alin Ha OTKPBITHUE;

@Dails1 Ha NPUKPEIIIEHNE;

3asBKa Ha OTKPEIUICHHE;

AKT cjaun-ipueMKH yCiyT;

Otuer’;

Ckan-komnus cueTta-(paxkTypsl;

WHble nokyMeHTsl, npeaycMoTpenHbie CornamenreM 311 npoaykra.

10. MoOn1bHOe NpHJIoKeHue:

N SN KKK KKKL

«PybneBoe muaTtexxHoe Nopy4eHUeE»;
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[IpocmoTp MHOpMAIHK O IBUKCHUU JICHEKHBIX cpecTB 1Mo CueTram;

[Tpocmotp uHpOpManuu o GanaHce U JOCTYITHOM OCTAaTKE JACHEKHBIX cpelncTB 1o Cueram;
IIpocmotp «Ilmcem m3 6aHKa» ¢ TEKCTOBBIM COOOIIEHNEM U BIOKEHUI;

[Torydenne BBITUCOK O ABIKEHUH JEHEKHBIX CpeAcTB 1o CUeTy;

Cepsuc otnpaBku pekBu3nToB Cuera KoHTpareHTam mo SMS wiu E-mail;

OT3bIB paHee HallpaBlieHHOTO B baHK arexa;

ITpocMmoTp crircka GaHKOBCKHMX KapT, BHIMYIICHHBIX K CUery;

Hampagnenue 3asBIeHUS Ha BBITYCK OAHKOBCKOU KapThI;

Yat ¢ bankoM (BO3MOYKHOCTE THCTAHIIMOHHOTO OOImeHMs ¢ bankom);

«3amnpoc Ha OT3bIB DJIECKTPOHHOTO JOKYMEHTA.

SN N NN S N

[
[

. «SMS nasa buzneca»:

v Tlonyuenne uHGOPMALIUHK O IBHKEHUH JIEHEXKHBIX cpeacTB 1o Cyeram;

v Tlonyuenue nHGOPMALIUK O TOAKIIOUCHUH/M3MEHEHHH/OTKIIIoueHnH Y eiryrd « SMS uist busnecay;
v CepBuC HACTPOWKH BPEMEHH JIJIsI IOTyYCHHUS CMC-COOOIIICHUIA,

v

[Monyuenue ysemomiienuii o coObiTusix B Cucreme: OcymiectBiieH Bxon B Cucremy, M3MeHeHue
[Mapomnst [lome3oBatens, YuerHast 3anuchk llomp3oBaTens co3zmaHa/3abI0KHMpoOBaHa/pa30IOKAPOBaHa,
Ceprudukar Ki1roua noJIucH aKTHBUPOBaH/IeaKTUBUPOBAH, UCTEUCHUE CPOKa AeHcTBHs, VI3MeHeHne
npasa noanucy, Mcreuenue cpoka aerictsus noanucu, [lonyuenue ICO ot banka;

v Tlonyuenne yBeIOMIICHHH O CTaTycax DICKTPOHHBIX TOKyMEHTOB B CHcTeMeE.

12. «SSMS-OTP».

v TlonyueHne YHHKaIbHOTO OJHOPA30BOTO KOJA, MPEIHA3HAYEHHOTO JUIS IMOATBEPXKICHHSA OIHOM
omeparu B MoOmIIbHOM mipuiioxkeHuH win CHcTeme, IpeocTaBIsieMoro baHkoM mocpecTBOM cMc-
CO00IIeHU Ha 3aperucTpupoBanHbiid HoMep [lonb3oBarens/KnuenTa.

13. Bank ocyuecTBJisieT IPHeM K HCIOJTHeHH 0 0T KiimeHnTa ciieayommx J1eKTPOHHBIX TI0KYMEHTOB
B paMKax Y cJIyru (paKkTOPHMHIOBOIr0 00CIyKUBAHUS:

3anpoc Ha U3MEHEeHHe CyMMbI JIumura;

3ampoc Ha ycTaHOBIIEHHE/n3MeHeHue cyMMsbl JInmura Jleburopa;
3ampoc Ha (UHAHCUPOBAHHE;

KonTtpakr;

JlononHuUTEIbHBIE COTIIALICHUS K KOHTPAKTaM;

Peectp TpeboBanuii;

IlepBrUYHBIE TOKYMEHTHI;

Koppektupytomue 10KyMeHTHI;

JloxyMeHTBI 000CHOBBIBAIOIITNE TIPaBa W TOJTHOMOYHS.

AN N N Y L N

14. Bank ocymecrtssier npuem ot Kinenra Oyxraarepckoii oryeTHocTH™ B (hopme DIEKTPOHHOIO
JAOKYMEHTA:

v C Brnoxennem CKaH-KOUH [OKyMEHTa (OTCKaHMpOBaHHBbIC IH(ppOBbie Komuu (00passi),
NPUKPEIJICHHbIE K OJEKTPOHHBIM JIOKyMeHTam, moanucanubiM OI1 TloamucaHnTta, HallelIeHHOTO
Knuenrtom mnpaBoM 3aBepeHHUs] KONMA W mpenocraBieHuss B baHk OyXraiaTepckod OTYETHOCTH
nocpeacTBoM CHUCTEMBI).

15. Ilpn nomomu ¢pynxknuonana Cucremnl bank ocymectBiasier nepegaqyy Kiuenty madpopmanmnn
no Tpekepy BanwoTHbIX miaartexkeil (SWIFT GPI Tracker):

v bank mpeaoCTaBIACT K.]'II/ICHTy CECPBUC II0 OTCICKHUBAHUIO CTaTyCa HUCIOJHCHHUA ILIaTCXKa B
HHOCTpaHHOﬁ BAJIFOTEC IIOCJIC €r0 OTIIPAaBKU U3 BaHKa, a TaKXC BO3MOXHOCTH OTCJIC)KHBATH

3 .
Bbank u KitmeHT 1OroBOpUIIECH 0 TOM, uTo KIIHEHT B TeueHne Bcero cpoka JelcTBrs HacTosmero CornanieHns BIpaBe HAIPaBIATh 10
Cucreme Oyxrantepckyro otdueTHocTh KitneHra, mpy ycloBuu npenocrasieHus B bank noBepentoctr no Gpopme [punosxerns Ned k
HacrosteMy CornaneHuio.
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16.

WHQOPMAITUIO TI0 B3WMACMbIM Ha KaXKIOM 3Tare KomuccusM. CepBHC JOCTYIEH MpPU YCIOBUU
MONKITIOYeHNsT  OaHKa-KOppecToHAeHTa/0aHKOB-KOPPECTIOHIGHTOB,  y4acTBymomero (-ux) B
MpoBeIeHNH TaTeka, kK SWIFT.

IIpu mnomomu d¢yukuuonana Cucrembl baHk ocymecTBiasieT cieaywuue aeiicTBus,

npeaycMoTpeHHble coryiamenusavu o Ilyne mexay bankom u Knuenramu:

v

Bbank npenocraBnser Knuenty cepBuc no nonydenuto nHpopmanun o Ilyne: Ha3BaHNE KOMIIAaHHUH -
JlepKaTellss OCHOBHOTO CYETa M €ro HOMED, Ha3BaHWs KOMIIAHMK — y4acTHHKOB Ilyma, ux Homepa
CYETOB, JOCTYIIHBIM OCTAaTOK C4eTOB ¢ ydyeToM Ilyna, Ha3HaueHHs paCUYETHBIX JIOKYMEHTOB,
dbopMupyrOIIMXCA B paMKaXx, 3aKIIOYCHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
apaMeTpsl YCIyT;

npuem oT KnwmeHnra 3asBiaenuil mo ¢opme banka o mpucoennHeHnn K cornameHusiM o Ilyre,
3aKJIrouyaeMbIM ¢ baakowm;

npueM oT KnreHnTa MHBIX TOKyMEHTOB, B TOM UHMCJIE 3asIBICHUMN, IPETYCMOTPEHHBIX COTJIAIIEHUsIMH O
ITyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenne «Paiigdaiizen busnec ILaroc»:

RSN LN

PyGneBoe miarexxHoe nmopydenwne, nognucannoe [1911;

HNndopmarnus o Tpekepy BanrotHeix miatexxeid (SWIFT GPI Tracker)

[TpocMoTp MHGOPMAIHH O JBIKCHUH ACHEKHBIX cpeacTB o Cueram;

[TpocMmoTp nHpOpManyH 0 6ajgaHce U JOCTYITHOM OCTaTKe JEHEXHBIX cpeacTB mo Cueram;
[TpocMOTp aHANUTHYECKUX B UHPOPMAIIHOHHBIX MaTepUaloB o cTpyKType ¢huHancoB Kiuenra.

[Monnoe omucanue QyHKIMNA MPEACTABICHO HA CTPAHHUIE YKa3aHHOTO MOOHMJIBLHOTO MPHIOXKEHUS B App
Store (ans MoOWIBHBIX yCcTpoiicTB Ha 0a3e omepannoHHbix cucteM i0S) u Google Play (ams MoOuibHBIX
YCTPOMCTB Ha 0a3e onepalMoHHbIX cucteM Android).

18. bank ocymecTBisier npuemM oT KimenTa cieayromux JJIeKTPOHHBIX JOKYMEHTOB JJIsl Iesei
NMPOBEPKH MNPABOCIMOCOOHOCTH IOPHIMYECKOr0 JMIA W TOJHOMOYMI ero mnpeacTaBuTe]ds Ha
3aKJ/I0UeHne caeaku (ceprugurkanum):

v

RN NN

<

Ckan-xoruu Pemenust (IpoToKoiIa) KOMIETEHTHOTO OpraHa yIpaBjeHHs KOMIAHWU 00 M30paHuu
(Ha3HAYEeHWH) PYKOBOAMTENS/ O Tiepenadye MOJTHOMOYMH €IUHOJMYHOTO MCIOJHUTEIBHOTO OpraHa
Vnpasnsomeii opranuzanuu’?;

Ckan-xonmu Pemenns (nporokona) 06 m3dpanun Cosera Jupekropos (HabmromatensHoro cosera),
KOJUIETHAJIBHOTO MCHONHUTENbHOTO opraHa (IIpaBienus), ecnu YcraBoM WIM HOTapHaJIbHO
YIIOCTOBEPEHHBIM PenienuemM (mpoTokosom)™® n3bpaH albTepHATHBHBIM HOTAPUAIBHOMY CIOCOO
MOJTBEPKICHHUS IPUHSATHIX PEIICHUH 1 COCTaBa YYaCTHUKOB, IPUCYTCTBOBABILNX MPH €0 TPUHSITHY;
CkaH-KOIIMH WK OpUruHajia byxraarepckoi 0TYeTHOCTH;

CKaH-KOIWY WM OPUTHUHAJIA CIIPABKU O 0aTaHCOBOM CTOMMOCTH TIpeIMETa 3aJI0Ta;

CKaH-KONIMY WM OpUTMHaja crrcka adUIMpOBaHHBIX JIMI;

CKaH-KOIIMH WM OPUTMHAJa CIIMCKA YYaCTHUKOB OOILECTBA;

CkaH-xomuu WiM opurnHana IlucbkMa OT MMEHH KOMIAaHWU B CBOOOJIHOW (hopme, cojaepiKaliero
nepevyeHb KOHTPOIMPYIOMINX U KOHTPOJIUPYEMBIX JIAL (TTOAKOHTPOJIBHBIX OpraHN3aliii) 1 OCHOBAHUS
BKITFOUCHUSI YKa3aHHBIX JIUII B TIEpEUCHb;

Ckan-konuu Pemenus (mportokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu| KpymHOI
CZIEJIKH W/WITK CAETIKH, B COBEPILIEHNH KOTOPOH UMEETCs 3aMHTEPECOBAHHOCTD W/HJIH IO Y CTaBy, €CIIU
YcTaBoM WM HOTapualbHO YAOCTOBEpeHHBIM PemennemM(tipoTokonom)15 u3bpan anbTepHATUBHBIN
HOTapUaJIbHOMY  CII0cO0 TOATBEP)KIACHUS HIPUHATBIX PELIEHWH M cocTaBa Y4YaCTHHKOB,
NPUCYTCTBOBABIINX MPU €0 NPUHSITHY;

4 . o
BwmecTte co ckaH-KOTIHEH CBUACTEIILCTBA HOTaApHUyca 00 YAOCTOBEPEHUU ITPUHATUSA O6IIII/IM CO6paHI/ICM YYaCTHUKOB XO3MCTBEHHOT'O 06HICCTBH.

PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIPU HATIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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Ckan-komnuu nporokona CII/HC/IIpaBieHust o corjiacuu Ha coBepiiecHHe [00 0J00peHnH | KpyITHOM
CIETIKH W/WIN CIIENIKH, B COBEPIIEHHH KOTOPOH HMEETCSI 3aMHTEPECOBAHHOCTD W/HIIH TI0 Y CTaBy;

CkaH-Konuu A0roBopa O I1€peaaydye MMOJITHOMOYHH €OUHOJUYHOTO HCIOJHUTEIBHOTO OopraHa
anaBﬂﬂ}omeﬁ OpraHU3alu,

CkaH-Konuu A0TroBOpa 3ajiora J0Jiu.

19. Bank ocymecTBiasier npueM oT KimenTa cieayromux JIeKTPOHHBIX JOKYMEHTOB ISl LeJieH
NOATOTOBKH /JOrOBOPOB 32J10Ia ABHKHUMOI0 M HeIBUKUMOI0 MMYLIECTBA, a TaK:ke KOHTPOJS 3a
olecneyeHnem:

v

RS N NN

<

CkaH-KOIIMH TiepeyuHs] 00bEKTOB, MpejiaraeMbIX B 3ai0r 1o ¢opme banka ¢ ykazanuem 06anaHcoBOi
CTOMMOCTH TIpEeIMETa 3aJiora Ha ONPEACICHHYIO JIaTy, OTHOCSIIYIOCS K TOCICAHEMY OTYETHOMY
NEPUOLY;

Ckan-konuu pacmmdposku 01 cueTa/Be1oMOCTh OCHOBHBIX CPEACTB (TP HAIMINH) Ha TTOCIIETHION
OTYETHYIO JaTy C YyKa3aHueM O0anaHcoBOH (OCTaTOYHOH) CTOMMOCTM TpeAMeTa 3ajora |
WHBEHTapHBIMU HOMEPaMU;

CKaH-KOTIMM JIOKYMEHTA-OCHOBAHUS BO3HHKHOBEHHUS TMpaBa COOCTBEHHOCTH Ha JBIXKAMOE
MMYIIECTBO: IOTOBOP KYIUTH-IIPOAaXH / TIOCTABKH, aKThl IPHEMa-Tepeauu, MPOTOKOJbI PEIIeHHH O
nepeaye MMYIIECTBA B YCTABHBIM KalmWTall OpraHU3allid, JOKYMEHTHI, TIOATBEPIKAAIONIHNE OTLIaTy
UMYIIIECTBA U T.I1.;

CkaH-KOTIMM WHBEHTapHBIX KapTouek Ha wumymectBo (dopma OC-6) w/mnm axTa BBOJAa B
IKCILTYaTalHIO;

CKkaH-KOIUH CIIPpaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 1o opme banka;
CKaH-KOITUH CBUICTENILCTBA O TOCYAPCTBEHHON PErUCTPAIIMK TPAHCIIOPTHOTO CPEJICTRA;
CKaH-KOIMH CIIPaBKH, MOATBEPKAAIONIAs MECTOHAXOXKICHHUE MTOJIBUYKHOTO COCTaBa

CKaH-KOMIMU JOKYMEHTOB, TOATBEPKAAIONIMX HAIWYAE OOpEMEHEHHH (IOITOCPOYHBIE JAOTOBOPHI
apeH Ibl, apeCThl, 3aMpeT Ha OTIYKICHHUS, CEPBUTYTHI, 3aJI0T, TOTOBOPHI IOBEPUTEILHOTO YITPABJICHUS
U T.IL.);

CKaH-KOIIMU CBUJIETENLCTBA O TOCYJApCTBEHHOW pPErHCTpalvd TpaBa Ha 37aHue / cTpoeHue /
coopyxeHne / (HeXUIIOe, )KUJI0e) TTOMEeleHre/00beKT He3aBEePIIIEHHOTO CTPOUTEIHCTBA/ 3€MEbHBII
YYaCTOK;

Ckan-xoruu Beinucku u3 EI'PH, ymocroBepsromnas mpoBeICHHYIO rOCYIapCTBCHHYIO PErHCTPAIIUIO
NpaB Ha 3/1aHKe / CTpoeHue / CoopyKeHue / (HEKHUII0e, )KUII0e) TIOMeNeHHe/00bEeKT He3aBepIIEHHOTO
CTPOUTENILCTBA/ 3eMENIbHBIN YH4aCTOK, COIeprKalllasi CBeJICHUs O TipaBoolIagarene;

CKaH-KOTIMU JTOKYMEHTa-OCHOBaHMsS BO3HHUKHOBEHHS IpaBa COOCTBEHHOCTH HA HEIBHKAMOE
WUMYIIECTBO: JOTOBOP KYIUTH-TIPO/IaXKH, JJOTOBOP apeH/Ibl, aKT MPUEMKH B SKCIUTyaTaIHIO U MPOY.;
CKaH-KOIUHU JOKYMEHTOB, MOATBEPIKIAIOIINX OIUIATY HEJABHKMMOTO UMYIIIECTBA: KOTIMHU IIATEXHBIX
MOPYYEHU Ha OTUIaTy HEBH)KUMOCTH/BBIITMCKH I10 CYETY, ITOJITBEPKJAIOIINE IIPOBEACHHUE TUIATEXKEH,
3aBepeHHbIE 00CITYKUBAIOIIUM OaHKOM, aKThl B3aMMOpacueToB (TP 3a4eTe B3aUMHBIX TPEOOBaHHI,
orJiaTe BEKCEJISIMH), APYrHe JOKYMEHTBI, KOTOPhIE CBHAETEILCTBYIOT O HAJJIEKallleM HCIIOJTHEHU!
MOKyIaTeieM CBOUX 00513aTeIbCTB 110 JIOTOBOPY KYIUTH-IIPOAAXKH HEJIBUKHUMOCTH;

CKaH-KOIIMU JIOTOBOpa apeH[bl / cyOapeH/bl 3eMeNbHOI0 y4acTKa (CO BCEMH MPUIOKEHUSIMH U
JIOTIOJTHATEIEHBIMU COTJIAIIICHUSIMH).
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IIpunoxenue Ne2
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCMOJIb30BaHUEM cucTeMbl bank-KinueHt

MHOPAJOK IIOJAK/IIOYEHUSA U OBCJIYKUBAHUSA
B CUCTEME BAHK-K/IMEHT

1. OBIIME IIOJIOKEHU A
1.1. TepmuHBI, HCTIOTB3yeMbIe B TeKcTe HacTosAmlero Ilopsaaka noakiawuenus u odcay:kuBanus B Cucreme
Bauk-Kanent (nanee - [lopsigok) c 3arnaBHON OyKBBI, UMEIOT TO 3HaUeHHUE, Kakoe UM JaHo B CorjiaieHuy.
1.2. IIporpammuoe obecrieuenne CucteMbl 3arpyskaercs ¢ caiita Cucremsl Ha AnmapaTHoe cpeactBo Kimenra
yepe3 ceThb VHTepHET M peanu3oBaHo B BuAe KpunTomuarumHa, HMEIOLIETO B COCTaBE KOMIIOHEHTY,
B3aumozeicteyomyo ¢ CK3U Kpunrollpo CSP mnpoussoactea kommanuu OO0 «KPUIITO-ITPO»
http://cryptopro.ru/, ynocroBepennsiM Ceptrdukaramu ®CB Poccun CD/114-4864 ot 01.05.2024 1., CD/114-
4859 ot 01.05.2024 r., CD/114-4867 ot 01.05.2024 1., CD/114-4716 ot 15.01.2024 1.
[Ipu momndukanuu Ilporpammuoro obecneuenusi Cuctembl, bank yBemomuser Kimenra 3a 10 (ecsts)
KaJICHIapHBIX AHEH J10 BBEACHUS TaKUX U3MEHEHUH B ACWCTBHIE MyTeM MyOnuKaun Ha caiite CHCTEMBI B CETH
WuTepuet n/mnm omyoOnukoBanneM nHGopMmannu B Cucteme.
1.3. Jlns xpanenust u padotel ¢ Kimouamu snextporHO# moanucu [lomp3oBaTenn UCmons3yoT YCTpoiicTa
USB-token - snexrponnsiii USB-kimou eToken PRO 72K Java winu unbie YcTpoicTBa XpaHEHHs KITIOYa.
1.4. Ins noctyna k Cucreme, HEOOXOIUMO MPH YCTAHOBJICHHOM CoeTMHEHNH ¢ VIHTEpHET ¢ OMOIIbI0 Opay3epa
BOUTH Ha cailT Cuctemsl B cetu IHTEpHET.
1.5. Ins pabotsl ¢ CructeMoii He0OX0IMMO POBEPUTH COOTBETCTBHE ATIMAapaTHBIX cpeacTB U [IporpaMmHOro
obecrieuenust Knuenra tpeboBanusim Paznenos 2 u 3 nacrosmiero [opsaka.
1.6. IlogpobHoe ommcanwe paboTel B CmcreMe IMpenctaBieHO B PykoBoacTBE MO HCHOJIH30BAHHMIO,
pa3MelleHHOM Ha caiite CUCTEMBL.
1.7. llepen pabotoii ¢ Cuctemoii, Kinenty Heo6X01uMO 03HaKOMHTECS ¢ OOIIMMU CBEJICHUSMH 10 BOIPOCaM
0e30IaCHOCTM CHCTEM HMHTepHeT-0aHKa, pa3MelleHHbIMM Ha caiite banka B cetm HMuTepher
http://www.raiffeisen.ru/.
1.8. Ilpu noaxitouennn Knuenra k Cucreme, k Cucteme MOAKIIOUAIOTCS BCe OTKphIThie Kinenty B banke
Cdera (B TOM YHUCIIE OTKPHITHIC B OyIyIieM).
Ilonw3oBarenu ¢ IlpaBom noctyna «llogmucant» Moryt mo coemy 3ampocy B CucTeMe OIpeesuTb B
otHoueHnH ce0s u uHbIX [lonb3oBareneid Cuera, ¢ KoTOpbIMH OHHM OynyT paborath B Cucrteme. B ciyudae
TaKoro BeIOOpa nHpopMalius 1o nabiM Cueram OyzaeT HemocTynHa [Tonp3oBaTensiM 10 U3MEHEHUS] HACTPOEK.
IIpu sTom [lonnucanTsl HE MOTYT MEHATH HabOp nHocTynHbIX B Cucteme C4eToB, K KOTOPBIM y HUX CAMUX HET
JocTyna wid paspeuieHus B CucteMe Ha OCHOBAaHMM INPEJOCTAaBICHHOM B BaHK 1OBepeHHOCTHM B paMKax
HacTogauiero CornameHus.
Hactpoiikn goctyna k Cueram ycTaHaBIUBAKOTCS MPU YCIOBHHM, YTO BaHK TEXHHYECKH, a TAKKE C Y4ETOM
nmeromuxcs B baHke 10KyMEHTOB MOXKET pealin30BaTh yKazaHHble [loanucaHToM HacTpOHKH.
19. TIlpm ykazamum Kiuenrom B 3asBieHHMM Ha 3aKIIOYEHHE  COTJIAllCHMs/3asBICHUU  Ha
MOJIKITFOUeHIE/ U3MEHEHNE/OTKITIOUeHNE/TIONTb30BaTeNlel oT cucteMbl baHk-KimeHT/Ha BbIIauy ycTpolcTBa
USB-token o popme [punoxxenus Ne6 k Hactosiemy Cornamenuto E-mail u Homepa mobuibHOTro TenedoHa,
paHee 3aperucTpupoBaHHbBIX B CHcTeMe U SBJSIIOIIUXCS 4YacThlo PerucrpanuoHHBIX JAaHHBIX, baHk
npenoctasisier [lonk3oBarento equHbIi 1ocTyn B CrcTeMy MO BCEM IOPHIMUYECKUM JIHIIaM WHIUBHUTY alIbHBIM
OpeanpUHUMATENSIM, JTUIaM, 3aHUMAOIIUXCSl B YCTAHOBJICHHOM 3aKOHOAATEeNLCTBOM P® mopsiake 4acTHOM
npakTukoi, HamenuBmuM llonb3oBatens IlpaBom moctyma B Cuctemy ¢ yka3anHeIMH E-mail u HomMepom
MOOWIILHOTO TeJieoHa, SBISIONIMMHUCS YacThi0 PEerHCTpalluOHHBIX JTAHHBIX.
1.10. Cucrema no3Bossier KitMeHTy BBIOMHATE onepaiuy, nu3noxennsie B [Ipunoxennn Nel k Cornamenuto,
WHBIE IeHCTBUS, IPELyCMOTpEeHHbIe HacTOSIUM CoTjlalieHueM.
[onp3oBatenu ¢ [IpaBom goctyna «llogmucanT» MOTYT O cBoeMy 3arpocy B CHCTeMe MEHSATh B OTHOIIEHUH
[Monw3oBareneit HAOOp AOCTYMHBIX Jist paboThl B CUCTEME TOKYMEHTOB, pa3/ienioB U aeictBuii B Cucreme. [Ipu
stoM [logmucaHThl HE MOTYT MEHATh HaOOp AOCTYHHbIX B CHcCTeMe JOKYMEHTOB, Pa3lesioB U ACHCTBHM, K
KOTOPBIM Y HHX CaMHUX HET JIOCTymna Win paspemieHus B CucteMe Ha OCHOBAaHMM NpeocTaBieHHOHW B bank
JIOBEPEHHOCTH B paMKax Hacrosuero CoriameHus.
Hactpolikn moctyna kK JOKyMEHTaM, paslesiaM W JeHCTBUSM yCTaHABIMBAIOTCS MPH YCIOBHH, 4To baHk
TEXHHYECKH, a TaKkKe C YYEeTOM HMEIoIuXcsi B baHKe JOKYMEHTOB MOMKET pealn30BaTh YKa3aHHbIC
IToanucanToM HACTPOUKHU.
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2. TPEBOBAHMUS K AIIITAPATHBIM CPEJICTBAM
[MocrosiHHOE NOKTIOUYEHUE K ceTu THTepHET, BO3MOKHOCTh paboThl 1o npotokosy HTTPS (mopr 443);
YerpotictBo USB-token (Bbinaetcs bankom B ciyyasx, npeaycMoTpeHHbIX CoraneHuem);
Pexomenayemoe ais pabotel ¢ Cructemoit pa3perienne sxpana — 1024x768 Todex u BEIIIIE.
MoOunpHEI Tene]oH, MOAKIIOYEHHBIH K YCIIyTaM OIepaTopoM COTOBOM CBs3H (00s3aTelieH B Ciiydae
ucnonb3oBaHus yeuyru «SMS-OTP») ¢ nocrynnoctsio pynkuu IMSI Ha cropone oneparopa cBsizu. [loa
OIIEPaTOPOM COTOBOW CBsi3M B Hactosimiem COTrJNanmieHWuH ¢ IeNbi0 MoAKIoueHus yciayra «SMS-OTP»
MTOHMMAETCSl UCKITFOUMTENBHO OMEPaToOp COTOBOW CBS3W, OKA3bIBAIOIIMN YCIYTH CBS3W Ha TEPPUTOPHUHU
Poccuiickoii @exneparuu, a Taxke npenocraBisoomui banky uadopmanuio o6 IMSI Tlons3zoBatens.
Ycenyra «SMS-OTP» He rapanTtupyerca npu HaxoxaeHuu llonp3oBaTens 3a mpenenamMu TEppUTOPUU
Poccuiickoii ®enepanuu.

3. TPEBOBAHUSA K IPOI'PAMMHOMY OBECIHEYEHHIO
Onepannonnas cuctema Microsoft Windows 10 u Bbie;
Onepanmonnas cucrema Astra Linux Special Edition x.7 u Beime;
WnTepHer-Opay3epsl:  akTyanbHble Bepcun  Opay3epoB  Chrome, Firefox, Yandex, Opera,
Microsoft Edge (Tompko ams Omneparionsoit cucteMsl Microsoft Windows);
s 3arpyskn/ycranoBku/ooHOBIeHnss CK3U HeoOxonnMmer mpaBa «JIoKanbHBIN aIMUHICTPATOD;
Ha xommeroTepe nomkeH ObiTh ycraHoBiaeH Kpunrollnarun (moctynen amst 3arpy3ky npu aBTOPU3aLUH B
Cucreme Nnpu HATMYWU TPaB TOAIICH);
Hanuune muiieH3MOHHOTO PErysipHO OOHOBIISIEMOTO aHTHBHPYCHOTO IIPOTPAMMHOTO 00eCTIeYCHNSI;
OtcytcrBue Ha komnbtotrepe [lonp3oBatens panee ycraHoBieHHbIX konuid [10 Kpunrollpo CSP Bepcuit
Huxe 4.0.

4. TPEBOBAHUA K CJOKHOCTHU IMAPOJISA

[Tomp3oBatens mpu Bxoae B CucteMy uneHTuunupyercs mo Jloruny u ayrenrudumupyetcs mo [laporo.
[Tonb3oBatens 3agaet [lapons mpu nepsoM Bxone B Cucremy.
B nensx 6e3onacHocTr noctosiHHEIH [Tapons s Bxona B CrcTeMy J0JKEH YIOBIETBOPATH CIETYIOIIM
TpeOOBAHHSIM:

— nnuHa [lapons nomxHa 661Th He MeHee 10 u He Gonee 40 CMBOJIOB;
— IMaponb nomKeH OAHOBPEMEHHO BKIFOYATh CHMBOJIBI U3, KaK MUHIMYM, TPEX TPYTIIL:

(1) cumBoIBI BepxHero peructpa: gatuauia(A-Z) n/wmm kupuiaia (A-51),
(2) cumBOIBI HYKHETO perucTpa: narnHuna(a-z) u/unm kupuutna (a-s),
(3) uncppui (0-9)
(4) cneunanbublie cumBobl (1@#&%*;"\",./?);
— cumBotbl B [1aposie He OKHBI TOBTOPATHCS OoJiee ABYX pa3 MOAPSI;
— [Taponb He JOJKEH COBIAIATh C OJJHUM U3 MOCIeTHUX YeThIpEX [lapodteit
Ilons3oBaTens;
— Ilaposb noMmKeH MpoWTH aBTOMAaTHYECKYI0 MpoBepky baHka Ha oTcyTcTBUE B 0a3e
CKOMIIPOMETHPOBAHHBIX MapoJIeH.

[Tonw3oBarens Moxker B Cucteme BKIIOUMTH ceOe nByxdakrtopHyro ayreHTH(uKanuio no [lapomo u
OnHopa3oBoMy KOIy, KOTOPBIH OyJeT mpuxoauTh Ha MOOunbHbBIA HOMep Tenedona Ilonb3oBatens. B
takoMm cirydae [Toms3oBarens Oyaer Bxoauts B Cuctemy no Jloruny, [apoimto n OpHOpazoBoMy KoJy.

5. IOCTYII B CUCTEMY U BE3OITACHOCTDb

5.1. KonduaeHuuansHOCTh IepeaaBaeMoil MH(opMammu obecrieunBaeTcs CpeAcTBaMH mpoTokona SSL.
LenocTHOCT JaHHBIX obecnieunBaeTcs cpencTeamu nporokona SSL u YOI D1

5.2. B npouecce perucrpanuu ais kaxxaoro [lons3osaresis ¢ mpaBoM MOAIHCH:

5.2.1. B cimyyae JalbHEWIIEro MOJTBEPXKICHHs orepanuii ¢ ucrnonb3oBanuem YOII, mpu HEoOXoauMMOCTH
BBbIJIAeTCS MepcoHanbHOe YcrpoiictBo USB-token mnm ucmosb3ytoTcs wHbBIE YCTPOWCTBA XpaHEHUs Kiroua,
co3maerca Kimrod mpoBepku 31eKTpoHHOW moanucu M Kiod 37IeKTpOHHOW MOANHCH, PErHUCTpUpYETCS B
Cucteme nuunblii Ceptudukar xitoya nognucu 1 Kirou npoBepky 31eKTpOHHOM MOJIHCH.

5.2.2. B ciydae naibHEHINEro MOATBEPKIACHHUS omepaiuii ¢ wucmoiab3oBanuem [10I1, Ilomp3oBarenio ¢
nokiIroueHHoi barnkom ycnyroit « SMS-OTPy», nononHUTENbHBIX ASHCTBHIA HE TpeOyeTcs; eciu yemyra «SMS-
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OTP» ue 6pu1a MoAKIIOYeHA TIpH peructpanuu [loms3oBarens B Cucreme bank-Kimnent, KimneHT ocymecTsiser

noakmoueHne ycryru «SMS-OTP» IlomszoBatemo (3a uckmouenuem OmepaTtopa w/mnm PeBnsopa w/mimu

Tpeitnepa FX) myrem nampasnenusi B bank 3asBieHus Ha MOIKIIOYEHHE/M3MEHEHNE/OTKIIOUEHUEYCITYTH

«SMS-OTPy» no popme [punoxkenus Nel0 k CornamieHuro.

5.3. Iloanucanue kaxaoro D/ DII u mpoBepka MOAMKUCH HA CEPBEpPE IMO3BOJCT CAEIaTh 3aKIFOUYCHHE O

npoucxoxaeHnu D1 u ero He HCKaXKEHHOCTH IIPH Iepeaaye.

5.4. Cpok neticteus Ceprudukara kiroua moanucu u Kimtoueit [Tonms3zoBatens B Cucteme — 1 (OnuH) o ¢ AaThl

CO3JIaHMA.

3a onuH MecsI 10 ucTedeHus cpoka aeiictusi Ceptudukara kiaroua noanucu [loap3oBaTens ¢ mpaBoM

nonnucu popmupyercs coodiieHne B Cucreme o HeodxonumocTH npoaienus: Ceptudurkara Kitoda NOAMKUCH.

Hns mpoanenust Ceprudukara kiroua noanucu [lonp3oBaTens ¢ mpaBoM MOAMKUCH KaXKAbIi B OTHOIICHUH

ceOst:

— co3pmaer 3ampoc Ha mepereHepanuio CepTudurkata KIO4Ya MOJNMCH B COOTBETCTBYIOIIEM pasfeiie
CucreMsr;

— 3amojHseT TpeOyeMyIo HHPOPMAIIHIO U COXPaHSET N3MEHEHHUS;

— noanuckiBaet 3anpoc aercteyromed YIII ITonp3oBatens B Cucteme u oTnpasisieT B baHk.

Ceprudukar KiIo4a MOAIMUCH BBITYCKASTCs aBTOMATHUYECKH TTOCIIe HAMPaBIICHHUs 3aIlpoca, MMOCje Yero CTaTyc

3anpoca m3MeHuTcs Ha «OOpaboran» u Ilomb3oBarens MoxkeT paboTarh ¢ HOBBIM KITFOWOM 3JIEKTPOHHOM

MOIHCH.

5.5. Ceprudukar xmoya noanucu [lomp3oBarens ¢ MpaBoM MOJINHMCH CYHTACTCS NEHCTBYIOIIMM B MOMEHT

npoBepku YOIl npu 0JHOBpEMEHHOM BBITIOJTHEHUH CIEIYIOIIUX YCIOBHIA:

— Ceprudukar kIrova MoIMucH 3aperucTpupoBad B banke;

— cpok xaeictBus CepTudukara Kioda MoJIICH He UCTEK;

— neiicteue CepTrudukaTa KIroua MOAMUCH HE TPUOCTAHOBJICHO U HE OTMEHEHO.

5.6. B Cucreme ucnonp3yercst IByXypOBHEBas CXeMa IMOIHCEH:

— I rpynna nognucei;

— I rpynna noanucei.

KnueHnT Bnpase ynmoaHOMOYUTH HECKONBKUX NI Ha nmoanucanue DJ1 I rpynmoi noanuceit nnu 11 rpynmoit

MOJIKMCEH U3 YKCiIa JIUL, YKa3aHHBIX B 3asBICHUM HAa HNOAKIIOYEHNE/N3MEHEHNE/OTKIIIOYEHUE TI0Ib30BaTeNer

ot Cucrems! bank-Knuent o gpopme I[punosxenns Ne6 ninn 3asiBlIeHUH Ha 3aKIIOYCHUE COTIIALICHUSI.

I'pynma moanuceir, x koropoit otHocutcs Ilogmucant mnpu mnoxamucanumu O] B Cucreme, AOKHA

COOTBETCTBOBaTh TPYINE MOANUCEH, ompeneneHHo s 3toro llognmcanta B coorBetctBum ¢ KOII/

3asBIEHMEM O Ha3HAYEHNUH 00PA3LIOB MOAMKMCH M OTTUCKA TledaTh "/ 3assiaenneM o npunsitun KOI ¢ ykazanuem

coueTaHus mojnuced (3asBJICHUU Ha IOJAKIIIOYCHHE/M3MEHEHHE/OTKIIIOUCHHE T0JIb30Bareaeii or CUcTeMbl

bank-Knuent no dopme Ilpunoxxenus Ne6/3asiBnennn Ha 3akiloueHHE corjamenus, ecnu KimeHT otkazaics

ot ucnons3oBanus KOII).

B ciyugae, ecnmu Kinent otkaszancs ot ucnons3osanus KOII, To KnueHT BlipaBe ymoaHOMOYUTH HECKOJIBKHX

nut Ha moanucanue /1 [ rpynmoit monnuceit wiu 11 rpynmoi moanuceit u3 Yrcia JInil, MOKITI0ueHHbIX bankom

k CucremMe ¥ yKa3aHHBIX B 3asfBJICHMH Ha 3aKJIIOYEHHWE COTJIALICHUs WM 3asdBJICHUM Ha

MOJIKITF0UeHIe/n3MEeHeHNE/OTKITIoueHne moip3oBareneil ot Cucremsl bank-Knuent no ¢opme [Npunoxenus

Ne6 x Hactosmemy CoraeHuro.

KnuenTt moxeT noanuceiBaTh I/1 €TMHCTBEHHON MOITUCHIO:

— eciu B KOII (3asiBiieHrM Ha TOAKITIOYCHHE/ M3MEHEHNE/OTKIIIOUCHHE MMOjIb30BaTenei oT CrucreMbl bank-
Kiment o dopme [punoxenus Ne6/3asBieHnn Ha 3aKIIIOYCHUE COTIIAIICHUS, ecli KITMEeHT oTKa3aJicst OT
ucnonb3oBanus KOII) nnm 3asBnennn o Ha3HaYeHWH 00Pa3LOB NOAMKUCH M OTTHCKA ME€YaTH U MPHUHATON
Bankom B paboty nosepenHoctH 1o ¢popme Ipunoxenust Ne5 k Hacrosimemy CornaimeHuio yKa3aHo 0JHO
JIUII0, YTIOJIHOMOYeHHOe KiTneHTOM /15t IoAncanus JOKYMEHTOB U PacTIOpsKEHUI 0 TIepeBO/ie CPECTB;

— ecnu BMecte ¢ KOIT Knnent ve npenoctasmi B bank 3asBnenne o npuaatuu KOII ¢ ykazanuem couetanns
IIOJIITUCEH;

—  ecid B 3asBJIEHUM HA IOJIKIIOYECHUE/M3MEHEHNE/OTKIIIOUEHHE TT0JIb30Barteneil or Cucrems! bank-KimmeHnt
no Qopme [Npunoxenus Ne6/3asBneHnr Ha 3aKiIOueHHe corameHus (ecim KimeHT oTkazancs oT
ucnons3oBanus KOII)/ 3asBnenun o Ha3sHaAYeHUM 00PA3LOB MOAMUCH U OTTUCKA I€YaTH yKa3aHbl TOJIBKO
JmIa, ynoJIHOMOUYeHHbIe Ha noanucanue D/ I rpynmoii moanucei;

— ecsu B bank npenocrasisiercs Oyxranrepckas ordeTHOCTh Kinenra;

16 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra
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— eciu B baHk mpemocraBiseTcs 3asBiieHHEe Ha u3MeHeHwe B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYIOIIeM paszaene Cucremsl bank-KnmeHt;

— ecJIM HeoOXOIUMO MOJNKCATh 3alpoC Ha MOJYyYEHHE CIPABOK, BBHIMHCOK Mo CueTaM mo DNEeKTPOHHBIM
dbopmam;

— ecnu B bank npenoctasmstoress D/ (B Tom uncne CkaH-KONHAW JOKYMEHTOB) B IIENISAX MOJTBEPKICHHUS
W3MEHEHUS CBEACHUI M JOKYMEHTOB, peAcTaBieHHbIX B bank s otkpeitus Cuera KnnenTa, Biitodast
JOKYMEHTBI, HEOOXOAUMBIE U MOIKIIOYeHHs/n3MeHeHus/oTkaoueHns [lonp3oBateneit or Cucrembl
bank-KimenT, nmpu ycinoBuu, uto [lognucantom siBisiercs KimmeHT/e AMHOMWYHBIN UCTIOTHUTENBHBIA OpraH
Kinenra unu nHoe nuno, HageneHHoe KineHToM npaBoM 3aBepeHUs KoUK JOKYMEHTOB KimeHTa u ux
npenoctasiaeHus B bank nocpenctBom CucTeMBI, CO3aHMsl U MOANMCAHUA DJIEKTPOHHBIX JTOKYMEHTOB, a
Takxke npu ycinoBun noanucanus D[] OI1 takoro [lognucanta B DneKTpoHHOH dopme, nMeromeiics B
Cucteme. Yka3zaHHbIE JOKYMEHTHI TOAMUCHIBAIOTCS TONBKO [loanucanTom 6e3 JONOIHUTEIBHON TOATUCH
Kontponepa;

— eciu B baHk mpenocraBisieTcs 3asBieHre Ha n3MeHeHue ycnouid CornamieHust 00 oOmMX mpaBuiax H
YCIIOBHAX MpeNOCTaBIeHHs OaHKOBCKUX YyCIOyr ¢ wucnosnb3oBanueM Cucremsl bank-Kiment wu
noakoueHne k Cucreme bank-Kimmment B AO «Paiiddaitzendank» no ¢popme banka;

— npu HampasiieHud B bank ®aiina Ha oTkpbiTHe w/mnu Daiina Ha NpUKpeIieHWe W/Win 3asBKU Ha
OTKpeIUIeHNE, /W AKTa CAadu-TIpueMKH yciyr, n/mimm Otuera B pamkax Cormamenns 311 mpoaykra;

— ecnu B bank npegoctasnsercs 3anpoc Ha CepTudukaT Kiro4a IOANNCH;

— B paznene CucteMsl, peJHa3HAYCHHOM ISl OKa3aHUsl Y CIIyTH OpPOKEPCKOT0 00CITYKIUBAHUS;

— 3ampochl Ha U3MEHEHHUE HacTpoek JocTyna kK CueTtam;

— 3ampochl Ha U3MEHEHHe Ha0opa JOCTYITHBIX IOKYMEHTOB, Pa3/ieNioB U aelicTBuil B CucteMe;

— mpu HamparjieHUU B baHk 3asiBlIeHUs TOJIOBHOM KOMIIAHWU O MPUCOSAMHEHUY K JIOTOBOPY/HA N00OaBICHUE
u (WIM) HCKIIOYEHHWE YYacCTBYIOIIMX KOMMAaHWK JHO0 3asBlIeHHs YYaCTBYIOIIEH KOMIIAHHH O
MIPUCOEANHEHUH K JIOTOBOpY/Ha no0OaBleHre U (WIIH) MCKIIOUYEHUE yYYACTBYIOIIUX KOMITAHUN B paMKax
OO6mux ycnoBwii mpenocrasienns Ycinyru Ennnoe KasHaueiicTBo;

— ecnu B bank npenocraBisercs 3asBIEHHE HAa MPHUCOENWHEHHE K JIMIEH3MOHHOMY COTJIAIIEHHI0 WU
perucTpaury IMoJib30BaTens B paMKax JIMIIEH3MOHHOTO COTJIALICHUS Ha MCIIOJIb30BAHUE IIAT(HOPMBI
JUHAMHYECKOT0 INCKOHTUPOBAHUS;

— TI0 A0roBOpeHHOCTH Mexay CTOpoHaMH.

5.7. DneKTpoHHBIE JOKYMEHTHI B paMKaxX Y CIIyru 0OMeH BAITIOT MO/ ITUCHIBAIOTCS:

— eIWHCTBEHHOH MONMUCHIO (B pexkuMe 3arpoca neHsl - D11 nim YIII mrobdoro us [oanucanto FX mmm
[MoanucaHTOB, MOAKIIOUYEHHBIX K Y CIIyre 0OMEH BaltOT, 00 B pekuMe cTpuMuHra 1ieH - YOII nrodoro
u3 [lonmucantoB FX wnm [lonnmucanToB, MOAKIIIOUEHHBIX K Y CIyre 00MEH BAIIOT), TPH ATOM CIHCOK JIHIT
n3 uncna [lognucantos/Ilognmucanto FX, nogkinroueHHbIx k CucteMe, yIOTHOMOYEHHBIX TTOJIICHIBATH
OJNeKTPOHHBIE JOKYMEHTBI B paMKax YCIyrd OOMEH BajlOT, YKa3bIBaeTCsA B 3asABJICHUU 1O (opMme
[punoxxenus Ne6.2 k Hacrosimemy CornameHuro/3assiaeann 1o gpopme [punoxenus Ne6 Kk HacTOSAIIEMY
Cormamenuto (s [TogmucantoB FX); nau

— 1Byms u Oonee moamwmcsmu llomb3oBareneit (3a uckmodenneMm IlonmucantoB FX), MOAKIIOYEHHBIX K
Cucreme (B peXMMe MHOXKECTBEHHOW TOJIMCH, €CIM JAaHHBIM peXuM moakimtodeH [loms3oBarernsm
Kiuenta B coorBercTBUM ¢ ycnoBusiMu COTNAIeHUs), MPH 3TOM CIIMCOK JIMI], YIOJHOMOYEHHBIX
MOJIMCHIBATE DIIEKTPOHHBIC JOKYMEHTHI B pamMKax YcIyrdu OOMEH BalOT COOTBETCTBYET CITUCKY
[lonb3oBateneit (3a uckimouenuem llognmucanroB FX), moakmioueHHbIX K CHCTEME B COOTBETCTBUM C
yenoBusimu Cornamenusi. [Ipu noakmouennn KineHTy pekMMa MHOXXECTBEHHOW MOANMCH PEKUMBI
3arpoca IeHbl WA CTPUMUHTA 1IEeH, a TAKXKE CHICIKU BAIIOTHEIN (popBaps B pamkax Y ciayrd OOMEH BalfOT
HEJIOCTYITHEI.

5.8. DnekTpoHHBIE IOKYMEHTHI B paMKax YcCiayrd (aKTOPUHIOBOTO OOCITY)KMBaHHS IOIIMCHIBAIOTCS

eAMHCTBEHHOW moamuchlo. Crnucok nui (M3 yucna aui, otHocsmmxcs k | wm Il rpynme mopmwmceit),

YIOJHOMOYEHHBIX  TOJMNKMCHIBATh JIEKTPOHHBIC JOKYMEHTBI B paMkax Yciayrd (akTOPHHIOBOI'O

oOcTy)KMBaHM, yKa3bIBaeTcs B 3asBieHnH 1o popme Ipumoxenns Ne6.1 k HacTosmemy CornameHuto.

5.9. B Cucreme ucnonbssyercsi cnenuanbHbelid mopsiaok nognucanus Jokymentos BK. JlaHHBIE JOKYMEHTHI

MOAMUCHIBAIOTCSL:

— Jumnamu, OoTHocsmaMucs K 1 rpymme  moammcei  cormacHo  KOII  (3asBienmro  Ha
MOJIKITFOUCHIE/M3MCHeHNE/OTKITIoOUeHe  monik3oBateneli ot  Cuctembl  bank-KnmeHt mo  ¢dopme
[punoxxenus No6/3asBIeHUIO HA 3aKIIIOYCHHUE COTJIAIICHHUS, eclid KIIMEeHT 0TKa3alcsi OT MCIIOJIb30BaHUS
KOII) u npunsaToit bankoMm B paboty moBeperHocty 1o popme Ipumoskennst No5;
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— ogunamu, oTHocsammmucs ko Il rpymme  mommmcedt  cormacHo  KOII  (3asBienmio  Ha
MTOAKTIOUCHUE/ N3MEHEHHE/OTKITIOUeHHEe  Ttoyib3oBaTenieid  oT  Cucremsl  bank-Kimmenr mo  dopme
[punoxenus: Ne6/3asBIeHNIO Ha 3aKIIOUCHHUE COTIALICHUS, ecii KIIMeHT oTka3ancs OT MCHOIb30BaAHUS
KOII) u npunsaroii bankom B paboTy noseperHocty mo opme [punoxenus NeS;

— JumamM, — o0NajaloNMMH  €OIWHCTBEHHOH — mommuchio  cormacHo  KOII  (3asBienmio  Ha
MTOAKTIOUCHIE/ M3MEHEHHE/OTKITIOUeHHE  Ttoyib3oBaTenieid  or  Cucremsl  bank-Kmmmenr mo  dopme
[punoxenus: Ne6/3asBIeHNIO Ha 3aKITIOUCHHUE COTIALICHUS, eciii KIIMeHT oTka3ancs OT MCHONIb30BaAHUS
KOII), u mpunsToit bankom B padoty moBepenHocty o ¢opme llpunoxenns Ne5;

— Inumnamu, obmamaromuMu cnermansHor moamuckio (Ilogmucant HokymentoB BK) (manHO¥N moammchio
00J1a7al0T JIa Ha OCHOBaHUM JI0OBEpeHHOCTH Ha noanucanue JJokymentos BK, npunsroit bankom).
Jluma, otHocsimuecs k [ u 1 rpynme moxmuceit, a Takke Juia, 0013 aloNue eAMHCTBEHHOU MOMUCHI0, MOTYT

noAnMceBaTh D/ B mopsiake, yctaHOBIEHHOM 1. 5.6., n JlokymenTsl BK — eqnHCTBEHHON TTOTUCHIO.

Jluua, HajeneHHbIE MpaBOM clienuanbHoi noxamucu JoxymentoB BK, MoryT moanmuceiBaTh €IHHCTBEHHOMH

noanuceio Toabko JJokymentsl BK 1 He MoryT noanuceiBath nnsie J/1.

5.10. Cucrema mo3BOJIIET PETrUCTPUPOBATH YIOTHOMOUYEHHBIX IUI[ KimeHToB ¢ mpaBoM momanuchiBaTh Ol

OnekTpoHHble JOKyMEHTHI - KoHTponepoB, He 3amensst npu 3ToM [lognucantos. [ns KonTponepos, mis

KOTOpBIX co3natorcs Kimrod mpoBepku 35eKTpoHHON rmoAnucH 1 Kitrod 31eKTpoHHOM NOANNCH, pETUCTPUPYIOTCS

B Cucreme nmuunabie CepTUUKATHI KITF0Ya MOAMUCH 1 KiTtoun MpoBepKy 3JeKTPOHHOH TOIIIHCH.

5.11. B coorBercTBHUM C TOpAAKOM, mpexycMoTpeHHbIM CormamenneM, B (CucrtemMe MOTyT OBITh

3apeructpupoBanbl Onepatopsl, Pesuzopsr u Tpetinepst FX - [Tonb3oBatenu 6e3 npasa noanucanus D/J1. Jlns

OmnepatopoB, PesuzopoB u Tpetinepor FX Kirou mpoBepku 3iaexkTpoHHON moanucu u Kirod aieKTpoHHOM

MOJIHMCH HE CO30AI0TCA.

5.12. B/ Knuenra cuntaeTcs NOAMUCAHHBIM AOCTaTOYHBIM Habopom DI, mpu creayrommx yCioBusX:

— DOJI moxmucaH nByMs moAmucsaMu (JIro0OH MOANMUCHIO U3 | rpynmbl nmojanuced U oboi moamuckio u3 Il
rpynmel nmoanuceid) npu Hammuuu y Kimenta Heckonpkux IloamnucantoB, HaAeIeHHBIX COTJIACHO
npenoctaBieHHOMY B bank u npuHsatomy bankom 3asBieHMIO Ha 3aKiO4eHHE CoralieHus (mpu
npucoequaennn Knnenra xk Cornamennio) win 3asBICHUIO Ha MOJKIIOYCHHE/U3MEHEHUE/ OTKIIIOYCHUE
noJp3oBaresiel ot cucreMsl bank-Knnent/na Bergady yerpoiictsa USB-token o gpopme Ipunoxenust Ne6
K Hactosimemy CornameHuto u npuHaTol bankom B padoty nosepenHocTu 1o ¢popme Hpunoskenus NeS k
HacTosanemMy CorjameHuro.

Monnucanusiii 31 He ormpasnsercs B bank 0e3 DI Koutponepa, ecnmu B Cucteme 3aperucTpuUpOBaHO

ynonHoMmoueHHoe nuno ¢ [IlpaBom goctyna «KonTtpomnep»;

—  OJI moanycaH AUHCTBEHHOM ITOIIIHCHIO:

(1) ecnmm B KOII (3astBieHun Ha MOAKIIOYEHHE/M3MEHEHNE/OTKIIOUEHHE TONIb30oBareie oT CHUCTeMBI
bank-Knuent no ¢opme Ilpunoxenuss Ne6/3asBnennn Ha 3aKiIOdeHUe coriameHus, ecau Kiuent
otkazajca or ucnonb3oBanua KOII) u mpussroit bankom B paboTy noBepeHHOCTH 1O (opme
[Mpunoxenust Ne5 copep:Kutcst 01Ha COOCTBEHHOPYYHAs MOAIUCH JIUIIA, YIIOJIHOMOYeHHOTo KitneHToMm,
HeoOXoIuMast JJisl TIOAMUCAHUS IOKYMEHTOB U PACTIOPSHKEHUH O TIEPEBOJIE JICHEXKHBIX CPEJICTB;

(2) ecnum Bmecte ¢ KOII Knuenr He npenocraBmn B bank 3asBrnenne o npunstun KOII ¢ yka3aHuem
COYETaHUS MOAIHUCEH;

(3) ecntm Knmentom momano 3asBierne 06 oTkase ot ucnons3oBanns KOII u Kinenrtom He ykasaHo 00
HCIIOJIb30BaHUM COYETaHMs MOANUCEN B 3asBICHUN HA 3aKJIOUEHHE COTIALIEHMS, B 3asBICHUM Ha
MOJKITIOUEHHE/ N3MEHEHNE/OTKIIIOUeHne Tonb3oBaTteneld or Cuctembl bank-Kiment mo d¢opme
[Tpunoxenus Ne6 u qoBepennoctr 1Mo dhopme [Ipmmoxerus No5;

(4) ecnu B bank npenocTasisercs Oyxrantepckas oTueTHOCTh Kinenra,

(5) B mHBIX city4asx, npeaycMOTpeHHbIX CoraneHremM.

[Mognucannsnii DJ] He otmpaBnsercs B banmk 6e3 DI Kontpomepa, eciim B Cucteme 3apermCTpUPOBAHO

yrojaHoMoueHHoe Jiniio ¢ I[IpaBom noctyna «KoHTpoiiepy;

— O/, ssmsromuiics Hokymentom BK, moxmmucan mro0o#t mommuckto | rpynmel moanuced, wim mo0on
oAnHUChIo Il Tpynme moANMCeH, WM eAMHCTBEHHOW MTOANKICHIO, WITH TIOMHCKI0 JTI00oro u3 [loanucanTos
BK (yrosHOMOYEHHBIX JIHII C IPaBOM cIielnanbHoMi nojnucu JJokymentos BK MoxkeT ObITh HECKOIIBKO).

5.13. B Cucreme ucnonb3yercsl CleUUalbHBIN MOpsaoK padoTel ¢ IlnaTeKHBIMH BEJOMOCTSMH B PaMKax

Cornamenus 3I1 moxyns/Cornamenus 311 npoaykra n ®aiinamu Ha oTKpbiTHE, DaiiiaMu Ha TPUKPETUICHUE,

VYBenomieHusAMy, 3asBKaMH Ha OTKPEIUICHWE U JOKYMEHTaMHM, BXOASIIMMU B paszfel AKTbl B paMKax

Cornamenus 311 nponykra. JlaHHBIE JOKYMEHTBI MOTYT IOJIHOCTBIO ITpOCMaTpUBaThCs BceMu [lonp3oBaTensiMu

B pamkax Cormamenusi 3I1 momyns/Cornamenus 3I1 mpomykra, pabortatoummu B CucTeMe, €Clii WHBIC

TpeOoBaHUS K MPOCMOTPY JOKYMEHTOB He ObLIM yCTaHOBIEHBI KimeHToM myTeMm mpemocraBieHus B baHk
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3asBNeHHS Ha TPEIOCTABICHUE/OTKIIIOUCHHE POJIM Tojb3oBatTenss B cucteMe «bank-Kiment» mo dopme
[punoxenuss Ne§ k Cornamenuto Ha OyMa)kHOM HOCHTENE WM B JJEKTPOHHOM Buie uepe3 Cucremy.
Pacrnipenenenue poseit 1y OANMCAHUS U TPOYeH paOOThI C JAaHHBIMU JOKyMeHTaMu B CUCTEME OIpeieNsieTCs
ycnoBusimu  Cornanienus. Otkimouenue posiedd [lonp3oBareneit B pamkax Cornamenus 31 mpomykra
ocymectBisiercs: KimneHtoM myteM nmpenoctaBieHus B bank 3asBiieHusI Ha peI0CcTaBIeHUE/ OTKITIOUSHHE POITH
rmonb30BaTes B cucreMe «bank-KmuenT» mo dpopme Ipumoskernss Ne§ 6o 3asBaeHNS B CBOOOTHON opme B
Buje «Ilucema B GaHk», HanpaBiaeHHOTO 10 CUcTeMe.

5.14. Kiuent noamuceiBaetr /1 moamuceto [lomnucanta 6e3 DI KonTponepa mpu ero MOAKIIOYEHUH B
Cucremy:

— B paznene Cuctemsl, MpeHA3HAYCHHOM JJIsl OKa3aHHsl Y CITyTH OPOKEPCKOTO 00CITYKHBAHUSI.
5.15. KnreHT caMOCTOSITETEHO HMEET BO3MOKHOCTh BPEMEHHO 3a0JI0KUPOBATh U Pa30JIOKUPOBATE:

— TIlonw3oBarens B CucreMme,
— Cucremy mis [lons3oBaTenei,

HampaBuB OyMaxxHOe 3asBIeHHe 1o (hopme banka.

Bpemennast 6moxkuposka Ions3oBatens B CucreMe 03HayaeT BPEMEHHYI0 HEBO3MOKHOCTh BXxoa B Cucremy.
Bpemennas 6moxupoBka Cuctemsl st [loms3oBaTeneii o3HayaeT BpeMEHHYIO HEBO3MOXXHOCTH CO3JaHHUS U
noJanucu AJ0KyMeHToB B Cucteme, pu 3ToM y Ilonb3oBatenei coxpansercs mpaBo MPOCMOTPa JOKYMEHTOB B
Cucreme, a TaKke BO3MOKHOCTD OTIIPaBKU DJIEKTPOHHBIX JOKYMEHTOB depe3 paznen «I[lucsma B banky.

6. HOAKJIIOYEHHUE K CUCTEME

6.1. JInsa nogxmrouenus k Cucteme, Kiuent 3akmrodaer ¢ bankom CornameHue B TOPSAKE, OMPENEICHHOM

Cornamenuem, u onpenenser nepeueHs [lonp3oBareneit Cuctemsl, Ui yero nepenaer B bank:

— JloBepeHnHoctu (Ha OymakHoM HocuTee) mo popme [punokenus NeS k CoranieHuto;

— 3asBIeHHE Ha MOIKIIOYEHHE/M3MEHEHUE/OTKIIOUeHHEe mosb3oBarenei or Cucrtembl bank-KimenT mo
dopme [punoxenus Ne6;

— JIOKyMEHT, YAOCTOBEPSIONINI JINYHOCTh B KOITUH, 3aBEPCHHON HOTapHAIBHO/B KOITUH, MPEI0CTaBICHHOM
Kmentom B Cucreme/B opuruHaie, Ajsi U3TOTOBJICHMS M 3aBEPEHHUS] COTPYAHHMKOM baHka komuu
CaMOCTOSITEIbHO/KOIINH, 3aBepeHHON KilnenToMm B mopsiake, npeycMOTPEHHOM MHBIMU COTJIAILICHUSMH,
3aKaroYeHHBIMU Mekty Croponamu’. s npenocTasinenus goctyna B Cucremy Ions3osarento ¢ IIpaBom
nocrtyna «OnepaTop» BO3MOXKHO MPEJICTaBICHNE CBEIEHUI O peKBU3UTAaX JOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTb.

6.2. bauk B Teuenue 3 (Tpex) Paboumnx nueit ¢ marel Beryruienus: CornanieHust B cuity nepefaet KimeHty

CpenctBa noctyma, B COCTaB KOTOPBIX BXOAMT I€PCOHANbHAs BeO-CChUIKA JUIs perucTtpanuu B Cucreme,

HampaBisieMasi bankom Ha E-mail [Tonp3oBarens KimenTa.

6.3. YnonHOMOYeHHbIH Tpe/icTaBuTeNb KinenTa npoBepsieT COOTBETCTBUE YHUKAILHOTO HOMEpa Y CTpolCcTBa
USB-token naunbim [Tons3oBatenst (B ciiydae nonmydeHns: Y crpoiicrsa USB-token).

Ilocne cBepku ymosHOMOYEHHBIH NpeacTaBuTens KineHra noanuceiBaeT AKT npueMa-nepenaun (mo gopme
banka) u oquH 3K3eMIUTAp miepenaeT baHky.

6.4. Ina nonkimouenus k Cucteme Ilomp3oBarens:
(1) momyuaer Ha E-mail mepcoHanbHYIO BeO-CCBUIKY IS TPOXOKIAEHUS peructpanun B CHcTeMe;
(2) BwmonHseT BXO Ha caiit CHCcTeMbI 110 MOIy4YeHHOH 0T baHka nmepcoHaabHOM BeO-CChUIKE;

17 WHOoCTpaHHbBIe TpakaaHe, IHia 6e3 rpakIaHCTBa AOMOJTHUTEIFHO NPEIOCTABISIOT JOKYMEHTHI, YA0CTOBEPSIOIINE 3aKOHHOCTh
HaxoxeHus B PO (Hanpumep, BU3a U (MIIM) MUTPAL[MOHHAs KapTa, BUJ] Ha JXUTEIBCTBO, pa3pelieHe Ha BDEMEHHOE IPOKHBAHHUE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O TpakaHUHA Ha IpeObIBaHue (MIpoxkuBaHue) B PD) (konus doxkymenma na 6ymasicnom nocumene, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u OpusuHan Ois C8epKu, aubO HOMAPUATLHO 3A8epeHHAs KOnus, aubo Konus,
npedocmasnennas Knuenmom 6 Cucmeme).

Ecnu uHOCTpaHHbIe rpaxcaane, auna 6e3 rpakaaHCcTBa He Bbe3Kald Ha TeppuTopuio PD, mpencraBisercss MUCbMO OT MMEHH
KiuneHta, moArBepikiaoiiee JaHHBIN (akT, MPU TOM JOKYMEHTBI, YIOCTOBEPSIOIIHE JUYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpax/aH, UL 0e3 rpakIaHCTBa, JTOJDKHBI OBITH NPeIoCTaBlieHbl B BaHK ¢ HaJuiexalmM oOpa3oM 3aBEpeHHBIM MEPEBOJOM Ha
PYCCKHIA SI3BIK.

Wudopmarus 06 axpece MecTa JKUTEIBCTBA (PETUCTPAIMN) WIIM MecTa MpeObIBaHMs IpeacTaBuTes Kimnenra, moMIMO podero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHTEJE,
cocrasieHHOro 1o gopme banka, a B cilydae HEBO3MOXKHOCTH €€ NPEAOCTaBICHHs, B CBOOOAHOH GopMe OT UMEHH IIPEACTABUTEINS
Knunenra.
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(3) B dopme 3ampoca aKTHBALMK HAKMUMAET KHONKY «AKTHBHPOBATBY JUIS 3aIlyCKa PETMCTPALMU B
Cucrewme;

(4) B OKHe aBTOpM3AIMU BBOJIUT KOJ MOATBEP)KIACHUS, KOTOPBIH baHK OTHpaBHi cMC-COOOLICHUEM Ha
paHee 3aperucTpUpOBaHHBIA HOMEp MoOMIbHOTO Tenedona [lonp3oBarens;

(5) npwu xenanuu 3agaet cBoil Jlorun s Bxoma B Cucremy. Ilpu UrHOpMpOBaHMM JAHHOTO
neiictBus B kadectse Jloruna ais Bxoqa B CucreMy OyzeT ucnosib3oBaThest E-mail u Homep
MoOuIbHOTO TenedoHa, mpeaocTaBieHHble baHky B kauecTBe PerucrpanmoHHBIX JaHHBIX
ITonb3oBarens

(6) 3amaer INapoms mis pabotsr B CrcreMe;

(7)  Bxomur B Cuctemy noa cosznanHoit napoit Jloruna u [Taposs.

6.5. UtoObl moAnuchBaTh DNEKTPOHHBIE JOKYMEHTHI ¢ oMomsio YOII B Cucreme, [lonp3oBarens ¢ mpaBom
MOJIUCH JOJDKEH 3anpocuth y banka CepTudukar Kiroda mommcH.

6.5.1 Uroowr momyunth Ceprudukar kmoua momanvicu depe3 Cucremy, [lonb3oBarenp ¢ MpaBoM IMOJIMUCH
BBITOJIHSIET CIIEAYIOMINE ICHCTBUS:

(1) cozmaer B Cucreme Kimtou anekTpoHHOM moamucu u Kittod mMpoBEpKH JIEKTPOHHOW TOAIKUCH C
nomoeio Cpencra KpUnrorpagpuaeckoi 3ammTel HHPOPMAIINY;

(2) coxpansier Kimtoun na YcrpoiictBo USB-token, USB ¢uamn Hakomurens win peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MTOIMTUCH;

(4) nmoamuceiBaet 3ampoc ¢ momoribio 1311 u ornpasiser ero B bank. Ecnu ycimyra SMS-OTP He
HOJKITIOYEHA, TO MOAIICATh U OTIIPABUTH 3arpoc MoxkeT apyroit [loamucant.

6.5.2 Uro6s1 monyuuts Ceprudukar ximoya noanucu yepe3 oduc banka, kotopsiii o0cnyxupaer Knnenra,
[Tonb30BaTens ¢ MPaBoOM MOAIIUCH BBITIOJHSET CIIEAYIOIINE CHCTBUS:

(1) cosmaer B Cucreme Kimou anmekTpoHHOM moanucu ¥ Kimrod MpoBEpKH 3JICKTPOHHOW MOMIUCH C
nomotisio CpeacTBa Kpunrorpaduyeckoi 3auuTel HHPOPMAIUH;

(2) coxpansier Kimtoun na YcrpoiictBo USB-token, USB ¢ Hakomurens win peectp Windows;

(3) coszmaer 3anpoc Ha CepTuHKAT KIIFOYA TTOIIIHCH;

4) BEITpY’KaeT nevyatHyto gopmy 3amnpoca Ha Ceptudukar kiroua noamucu B ¢aiin popmara PDF,
pacrieuatsiBaeT 2 dK3emIuisipa 3amnpoca Ha Ceptudukar KiO4Ya TOIMKHCH, W 3aBepsieT €ro
COOCTBEHHOPYYHOH MONHUCHIO WM MOANUCHI0 pyKoBoauTelst Kinenra, a taxoke nedarsto Kimenra
IpY HAJTNYHH,

(5) mepemaer o06a sk3emiurApa 3ampoca Ha CepTudukar Kiaroda MoamHcH B opuc baHka, KOTOpHIi
obcmyxuBaet Kimenra.

6.5.3 Uto0Ob! momyunts CepTH(UKAT KI0Ya MOAMNUCH C HCIOJIB30BAHUEM YCHUIIEHHON KBaIHM(PULUUPOBAHHON
anekTpoHHO# noanucu Kinmenra, [Tosk30Bareis ¢ mpaBoM MOJIMUCH BBITOIHSET CIEIYIONIUE JCHCTBHS:

(1) cosmaer B Cucreme Kutou anekTpoHHO# mojmnucu U Kirou mMpoBepKH AJIEKTPOHHOM MOIMUCH C
nomoreio Cpencrsa KpunTorpagpuaeckoi 3ammThl HHPOPMAIINY;

(2) coxpansier Kimtoun Ha YcrpoiictBo USB-token, USB ¢ HakonuTens wiu peectp Windows;

(3) cosmaer 3ampoc Ha CepTUdHKAT KIFOYa ITOIMTUCH;

(4) BeIrpyxaer neuaTHyto (opmy 3amnpoca Ha Ceprudukar Kiova noanucu B ¢aiin Gpopmara PDF u
HOAIMKUCHIBAET ATOT (ailyl YCHICHHON KBaIM(UIIMPOBAHHOM SIIEKTPOHHOHM moamucklo Kimenta n
HallpaBJIsieT B baHK B MOpsiIKe, yCTAaHOBICHHOM BaHKOM.

6.6. UtoObl m3Menuth [IpaBo moctyma Ilosnb3oBarens ¢ mpaBoMm noamucu B Cucreme, KimeHT moimkeH
npeacTaBuTh B baHk cienyromye JOKyMEHTHI:

— HOBYIO I0BepeHHOCTH 10 hopme [Tpunoxenns NoS, k CornameHuto.

— HoBoe 3asBienue 1no ¢popme [Ipunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [IpaBa moctyna ams

[lonp30Baresns ¢ MpaBoM MOIIHCH.

6.7. Ilocne mpoBepku B banke momyuennoro ot [lomp3oBatens 3ampoca Ha CepTH(HKAT KiI0Ya MOAIMCH
JIOKyMEHT MOAMHCHIBaeTCS co cTopoHbl banka, Kimenty Bo3spamaercs 1 (Oxaun) sx3emiuip, a [lonp3oBatento
MPEIOCTABISETCS IOCTYI K BHIOJIHEHUIO onepaiuii B Cucreme.

6.8. bank B Teuenue 2 (/[IByx) PaGounx aueil mocie momyuyenus 3ampoca Ha CepTH(UKAT KIfo4a MOIIMUCH
BBITOJIHSIET PETHCTPAIUIO U aKTHBaIUi0 Kirtoya nmpoBepKyu 3JeKTPOHHOH IOITUCH.

[Mocne aktuBanmu Kitoua nmpoBepku dekTpoHHOM nojmucu B Cucteme [losb30Barenb MOXET TOANUCHIBATD
S YOIL

6.9. ITo 3aBepiieHun padoThl [1ob30BaTENb BRIMOIHACT Bbix0a 3 CucTeMsl U u3BiekaeT YcrpoiictBo USB-
token mm USB-hdmr-nakonurens (py UX HATTAIHH).

6.10. [dns moakmoveHus/oTkmouenus llonb3oBaTeneid WM W3MEHEHHs THapaMmeTpoB Yciayrn MoOunbHoe
npwioxenue [lonnucant | rpynnel nognuceit nin 00naaaoMMi eIMHCTBEHHON MOAMUCHIO:
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— BBINONHAET BX0A B CHucremy;
— BBIOMpaeT pazaen «/{omomHnTeNbHbIE yCITyThY;
— BbIOupaeT pazzaen «Mobiley;
— CcO3JaeT 3aIlpoc Ha HOBYIO yciyry. B 3anpoce OyzneT ykazaHo HanMeHOBaHKE opranu3anuu Kienra;
— TOATBEPXKIAET CO3JAaHHYIO YCIYTY MOIMUCHIO, TEM CAMBIM aKTHBHPYS YCIIYTY.
3ampoc Ha MOAKITIOYSHHS/ OTKIIIOUeHNE Y ciTyru MoOmIsHOE NpiitokeHue noanuckiBaet [loamvcanT I rpymmst
MOANHUCEN WIH 00JIafarouil €INHCTBEHHOM ITOAMUCHIO.
6.10.1. Jlns momKIOYCHHMS M HCIOJab30BaHus MoOmibHOro npuioxeHus «Paidddaitzen busnec Ilmocy
ITons3oBaTens:
— ckaumBaet npuioxenue B Google Play wnu App Store;
— asTopusyercs ¢ nomouso Jloruna u Iapos.
6.11. JIns moxmkmroueHus/oTkmroueHus [lonmp3oBareneil wiM W3MEHEHHs mapaMeTpoB Ycoiuyru «SMS mis
buzneca» Ilonb3oBarens:
— BBINOJIHAET BX0A B Cucremy;
— BBIOMpaeT pazaen «/{omomHnTeNbHbIE YCITyTHY,
— BBIOMpaeT HANMEHOBAHHE OPTAHU3AIINN;
— KaHaJI IOCTaBKH — HOMep TeieoHa /UK apec SIEKTPOHHOM MOYTHI;
— ¢opmupyer 3ampoc B baHk.
3anpoc Ha MOKITIOYeHHS/OTKIIOUeHHe llonmp3oBarenei! wim M3MEHEHHs IMapaMmeTpoB Yciuyru «SMS mis
buzneca» noanuceiBaet [loamucanT | rpymmel moamucei niu 00J1aaatoMuil ¢IUHCTBEHHOM MTOIMUCHIO.
6.12. Jlnsa nmoxkimoueHust/oTkarodeHus [lonp3oBatensam (3a uckirouenueM Omneparopa u/win Pesusopa u/wiu
Tpeiinepa FX) wmm uzmenenus Homepa MoOminbpHOTO Tenedona yciryra «SMS-OTPy IloamucanT | rpynmst
MOAIHUCEN WIH 00JIafaIOIMil €INHCTBEHHOM ITOIMUCHIO:
— BBINOJHAET BX0J B Cucremy;
— coszmaet 3anpoc B CrucreMe, onrcaB 3asBIeHIE Ha TOAKIII0UeHIE/ HI3MEHEHNE/ OTKITIoUeHHe yeiuyru SMS-
OTP» mo dpopme [Tpunoxenust Nel10 x CornameHuro.
6.13. Jlns BoccTaHoBneHust noctyna B Cucremy [lonb3oBaTens:
— Ha cTpaHule aBTopuzauui CHCTEMbI IEPEXOANT 110 CChUIKe “3a0bLIn napois?”
— Ha (hopMe BOCCTaHOBIIEHUS JTOCTYIA YKa3bIBaeT cBoil E-mail, panee npenocTaBieHHbIl B baHk B KadecTBe
Peructpanmonnsix ganubix [lonb3oBarens.
— Ha ykazanHbl [lomb3oBarenem E-mail Bank HampaBmser mnucbMo ¢ BeO-CCBUIKOH, IO KOTOPOH
[Tomb30BaTeNb MEPEXOUT HA CTPAHUILY C BOCCTAHOBJICHHUEM JOCTYIIA.
— B OKHE BOCCTaHOBIIEHHS JOCTYIIa BBOJUT KOJI ITOATBEPKICHMSI, IOYIeHHBIH 13 baHka cMc-coo0mennem
Ha paHee 3aperuCTPUPOBAHHBIA HOMEp MOOMIIBHOTO TenedoHa [Tonb3oBarens.
— 3apgaer llapois, ans pabotel B Cucreme;
— BxoauT B CHcTeMy AOCTYIHBIM €MY CIIOCOOOM:
(1) 1o cBoemy Jloruny u Ilaposo;
(2) 1o cBoemy Jloruny, [Taposto 1 O1HOPa30BOMY KOZY;
(3) 1o cBoemy 3aperucrtpuposanHoMy B Cucteme HOMepy MoOWIbHOTO Tenedona u OaHOPa3OBOMY
KOAY.
6.14. JInst OTKpBITHSI TOPrOBO# ceccuu mpu pabore ¢ Yciayroil oOMEH BaNIOT B PEKUME CTPUMHUHTA IIEH
(ommcaHue JaHHOTO PEXHUMA MPELyCMOTPEHO B Y CIOBUSAX MPOBEIEHHS OCTABOYHBIX KOHBEPCHOHHBIX CAETIOK
¢ ucnonp3oBanreM Cuctemsl bank-Knuent (nanee — Ycnosus)),
(1) Monw3oBarenu ¢ [paBom noctymna «Iloamucant» win «Iloamucant FX» B OTKPHITOM JHAIOTOBOM OKHE
«Cornacue Ha YCJIOBHsS TOPTOBOM CECCHM» BKIAAKH «3aKiIOYeHHE CHENOK» paszaena «OOMeH BastoT»
OCYILIECTBISIET MOANUCaHNe TOproBoil ceccuu ¢ ucnoib3oBanueM YOIl IMonnucanta FX unu Iloanucanrta,
TIOAKITIOYEHHOTO K Ycimyre ooMeH BamoT. Cpok, Ha KOTOPBIA OTKPBIBAETCS TOPToBasi ceccusi, coctaBisieT 30
MUHYT. Topropas ceccusi CHNTAETCS 3aKPBITON C MOMEHTA UCTEUEHUS] BpDEMEHH, YCTAHOBJIEHHOTO JI1 TOPTOBOM
ceccuy, TM00 ¢ MOMEHTa HaXXaTusl KHOMKHU «3aBepIIUTh TOPTOBYIO CECCUIO», JIUOO C MOMEHTa Mepexoia U3
BKJIAJIKHN «3akiroueHne caenok» B Cucreme, 1100 ¢ MOMEHTA 3aKPHITHS OKHA HHTepHET-Opay3epa, B KOTOPOM
0511 ocymiecTBiieH BXo B Cructemy. C MOMEHTa 3aKpBITHS TOPTOBOH CECCHH, BCe DJIEKTPOHHBIE JOKYMEHTHI,
CO3/IaHHBIE B IIEpUOJ TOPTOBOM CECCHUHM, CUUTAIOTCS MOAMNHCAaHHBIMH KaXIbli B OTAenbHOCTH YOIl
MonnucanTa/Tlonnucanta FX, orkpeiBiiero Toprosyto ceccrro. CooTBeTCTBYIOMAS HHPOPMAIHSI XpaHUTCS B
Tabnuie 3aKkmoueHHBIX caenok B Cucteme. CTOpPOHBI NPU3HAIOT IOPUAMYECKYIO CHIIY JOKYMEHTOB,
MOJTBEP K JAIOIINX 3aKJIIOYEHUE CIENKH B IEPHOA OTKPBITOM TOProBOM CECCHHM, a TaKkKe MPHUHUMAIOT Ha cebs
BCIO OTBETCTBEHHOCTS 3a AeiictBus [lonnmucantos/[lognucantoB FX, nMeromux 10CTyI K OTKPBITHIO TOPTOBOM
CECCHH M CO3/IaHUI0 DIIEKTPOHHBIX JOKYMEHTOB B MEPHUOJ OTKPBITON TOproBoi ceccuu. [Ipu aTom numo, Tem
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WM WHBIM OOpa3oM MOJyYWBIIEE IOCTYH K OTKPBITHIO TOPrOBOM CECCHHM PAacCMaTpPHBAETCS B KadecTBE
MIPEeCTaBUTENS COOTBETCTBYIOMEH CTOPOHBI, KOTOPBII MMEEeT MOJTHOMOYHUS Ha MPOBEIECHHE IEPETOBOPOB U
3aKJIIOYCHUE CACIOK B COOTBETCTBUU C Y CIOBUSMHU NMPOBEACHUS MOCTABOUYHBIX KOHBEPCUOHHBIX CIIEJIOK C
ucnonb3zoBanueM Cuctemsl bank-Knuent, nnu
(2) Tonp3zomarens ¢ IlpaBom moctyma «Tpeiimep FX» ocymiecTBisieT OTKpBITHE TOProBOW ceccuu 0e3
WCTIONTE30BAHUS DJIEKTPOHHOM MOTIFCH, ITyTeM IBOHHOTO HaXkaTrs Ha «HagaTth TOProByto ceccrio» Ha BKIIAIKE
«3akmroueHue cuenok» pasaena «OomeH BamoT» B Cucreme:
(a) mepBBIN KIIMK OCYIIECTBISIETCS JJISI OTKPBITHS THAIOTOBOr0 OkHa «(Corjache Ha yCIOBHS TOPTrOBON
ceccum»; u

(6) BTOpO# KIWK OCYIIECTBIISIETCS B OTKPBITOM OHaIOroBoM okHe «(CorjacWe Ha YCIOBHS TOPTOBOMN
ceccumy.

ToproBast ceccrsi CUUTACTCS 3aKPHITOH ¢ MOMEHTAa HAKATHS KHOIIKH «3aBEpIINTH» Ha BKJIAJIKE «3aKIIIOUCHNE
caenok» pasaena «O0men BanoT» B Cucreme, 1100 ¢ MOMEHTa Nepexoia U3 BKIaJKU «3aKIII0YeHUE CETOK»
B Cucreme, 1100 ¢ MOMEHTa 3aKpBHITUS OKHAa WHTEpPHET-Opay3epa, B KOTOPOM OBbLI OCYLIECTBICH BXOJ B
Cucremy. CTOpOHBI HACTOSIIIMM YCTAQHOBHJIM, YTO BCE CO3JAHHBIC W COTJIACOBAHHBIC YCIOBHS CIEIKH
KimeHtoM B mepros ¢ MOMEHTa OTKPBHITHSL TOPTOBOW CECCHU JI0 €€ 3aKPBITHS, CUUTAIOTCS 3aKIIIOYEHHBIMU C
MOMEeHTa 0OMeHa OATBEPKACHUSIMH B TIOPSIAKE, TPEAYCMOTPEHHOM MOAMYHKTOM 3.8.2. YciaoBuii.

7. OBCJIY KUBAHUE KJIMEHTA
7.1. Pexxum obcnyxuBanust Knmenra:
Bank ocymectpiser npuem D/1, nepenaBaembix o Cucteme ¢ 08:00 1o 20:00 MCK o Pabouum aHsiM.
7.2. BaHk ocTaBnseT 3a co00# MpaBo OTKIIOYaTh CHCTeMY ISl TPOBENCHUS MPOPIIAKTHIECKIX PadoT:
— B Paboune gau: ¢ 20:00 go 08:00 MCK;
— B JIHH, He sBIsIoIMecs PabounMu THAMH.
7.3. bamk ocymectBuser ucnonaenne ) Kimenta o coBepmienuu omepanuit mo Cdery B CpoOKW,
ycraHoBiieHHble CpoKamMM TNPENOCTABICHUS] DPACUCTHBIX JOKYMEHTOB (PAacHOpsDKEHMH) W JOKYMEHTOB
BaJIOTHOTO KOHTPOJISl [ MCIIOMHEHUSI TEKYIIMM pabodnMM JHEM, pa3MelICHHBIMU Ha caiite banka B ceTu
Wurepner 1o aapecy http://www.raiffeisen.ru.
7.4. Bpemenem noiyuenuss bankom OJ1 Knmenra sBisiercss Bpemsi MpUCBOCHUSI KOHKpeTHOMY O] craryca
«IIpunsr».
Bpemenem ucnonnenus bankom O] Knuenta o coBepuienun omnepanuii o Cuery (mepedeHb TOKyMEHTOB
ykazaH B 1.1 IIpunoxenus 1, k Hacrosimemy CorjameHuio) siBISETCS BpeMsl IPUCBOCHUSI KOHKpeTHOMY /1
craryca «Mcnonuen». o momenTa npucBoenus D/ Kinenra o copepuiennn onepanuii mo cuery (yka3aHHBIX
B 1.1 Ilpunoxenus 1, x Hacrosmemy Cornamenuto) ctaryca «Mcmomnen» naHHbId DJ] He cumraercs
MPOIIEALINM NPOLEAYPY NPHEMa PaCTIOPSHKEHUI K HCTIOIHEHHIO.
Bpemenem npunstus B pabory banmkom 3/ Knumenra “IlucemMo B OaHK” sBiIsieTCS BpeMsl NPHUCBOCHHS
koHkpeTHoMy D/] “TIncemo B bank™ cratyca «/cmomHen».
7.5. B nensx ucnonnenus tpeboanuid denepanbHoro 3akona Nel73-®d3 ot 10.12.2003 1. «O BamoTHOM
pEeryJUpOBaHUN M BAJIOTHOM KOHTpOJIE» W HOPMAaTHBHBIX akToB banka Poccum B oOmacTu BaoTHOrO
pPEeryMpOBaHUs U BATIOTHOTO KOHTpoJisA, KimenT mocpenctBom Cuctemsl IpeocTapisieT B baHk TOKyMeHTHI
JUTSL TIeJIe BaIOTHOTO KOHTPOJIS B BUae moAnucaHueix D11 D1, B T.4. comepkamux mpukpervieHasie CraH-
KON OOOCHOBBIBAIOLIMX JOKYMEHTOB. IIpu 3TOM naroii noiyuenus ykaszanuelx D/ bankowm sBisiercst nata
MIPUCBOEHUS TIOKYMEHTY B Cucteme ctaryca «lIpunsat», npu ycnosuu, uyto /1 u npukpenneHuble CkaH-KOUU
000CHOBBIBAIOIITNX JOKYMEHTOB MOTydeHbI barnkom B Pabouwmii neHb.
B Tom ciyuae, ecnu yka3zaHHbIE BBILIE TOKYMEHTHI nepenansl Knnenrtom yepe3 Cucremy B baHk B JieHb, HE
sBIstomIniicss Pabounum aHEM, TO AOKYMEHTBI CUMTAIOTCS NMPHUHATHIMH baHkoM B mepBblii Pabounii news,
clenylmui 3a aqHeM ux nepenaun Knmenrtom uepe3s Cucremy, He sBisBIIMMcS PaGouum mHem. Bpems
nosrydeHus 1okyMeHToB bankom ¢ukcupyercs mo MockoBckomy Bpemeru. Jlatoit npunstust Joxymentos BK
bankoM B 1eNIX WCHOJHEHHMS BAJIIOTHOTO 3aKoHonarenbcTBa PD sBngercs nata nmpucBoeHus B Cucreme
craryca «O0padoran BK». latoii otkasza B nmpueme JlokymentoB BK BaHkom siBisieTcst 1aTa MPUCBOCHUS B
Cucreme craryca «Otkazad BK».
7.6. Bpemenem mnonyuenuss Knmenrom 3/, HampaBineHHoro bankom Kimenry, sBiseTcs mnpucBoeHHE
nokymeHnty B Cucreme crtaryca «lIpuHAT» (BHE 3aBHCMMOCTH OT TOro, Korga KiMeHT ocymiecTBisuT BXOJ B
Cucremy).

8. TEXHUYECKAS MOJJEPKKA
8.1.
8.1. KonTaktel Ci1yKObI MOAICPIKKY KJIUCHTOB, HCIIOJIL3YIONIMX (yHKIHOHAT CHCTEMBI:
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8 (800) 200-75- 57 (3BoHOK OecrutaTHLIH M0 Poccum)
8 (495) 662 -76-65 (mpu moaKIIOYCHUH Y CITyTH (PaKTOPUHTOBOTO 0OCITYKHBAHHS)

I'paduk padotsr: exxeareBno ¢ 05:00 qo 19:00 MCK, kpome nHeH, He TpU3HaBaeMbIX PabounMu JHIMHU.
8.2. Ciyx06a moJiep K1 OCYIIECTRISIET KOHCYJIBTAI[MH IO HacTpoiike u padote ¢ CucreMoii:

Duektponnas moura: rbo_corp@raiffeisen.ru, mpum mnoxkmodennn Ycmyru (akTOPUHTOBOTO
obcnyxuanus: RFOHelp@raiffeisen.ru
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puinoxenne Ne3
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCIIONIb30BaHNEM cucTeMbl bank-Kiment

[opsinox pa3pelieHusi pa3HOrJacuii npu odomMeHe (B CBSI3U ¢ 00MeHOM) J1eKTPOHHBIMM JOKYMEHTAMU
(nanee — «3/1»), 3aBepeHHBIMH 3JIeKTPOHHOH MOANUCHIO (Tamee — «I1I»).

1. CornacutenbHast komuccus (nanee — Komucenst) co3naercs ¢ Uenbio pa3pelleHns pa3Horiacuii, BOZHUKIINX
mexnay banmkom m Kmmentom mpm obmene (B cBszu ¢ obdmenom) OJl/Ilakerom(-amu) 3DJI, ycTaHOBIEHHS
(akTHUECKNX 00CTOATENBCTB, IOCTYKUBIIUX OCHOBAHUEM BO3HUKHOBEHHS PA3HOIJIACHH, a TAKXKE IS IPOBEPKH
LIEIIOCTHOCTH | noaTBepkAcHus nopuaaocT D/1/Tlakera D/1.
2. Ilpu BO3HUKHOBEHHH pa3Horiacuii mpu oomMeHe (B cBsizu ¢ oomenom) D /l/nanpasnennu [lakera 3] Knuenrom
CropoHna, 3asBISIONIAas 0 HAMTHYWK pasHoriacus (gamee — CTOpOHA-UHHIMATOP), 00g3aHa HATIPABUTH JAPYTOH
CropoHe 3asiBiieHHE B CBOOOJHOH (opMe O pa3HOIJacHsX, MOAMNUCAHHOE YIOJHOMOYEHHBIM JIUIOM, C
MOAPOOHBIM W3JI0KEHUEM TMPUYMH Pa3HOTIIACHHA W TpEJIoKeHHeM co3naTh Komuccuio. 3asBieHue JOIKHO
cCoIep)KaThb PEKBU3UTHI mpencraButeneii CTOPOHBI-MHULMATOPA, KOTOpble OyAyT ydacTBOBaTb B padoTe
Komuccun, mecro, Bpems u mary coopa Kommccuu (He mo3gmee 7 (CeMu) KaneHIapHBIX JHEH €O OHS
OTIPABJICHUS 3asIBICHHS).
Ilpumeuanue: {o nooauu 3asenenuss Cmopone-uHuyuamopy peKomeHoyemcs yoeoumuvcs 6 yeioCmHoCmu c0e20
npoepammnozo obecneuenus, Knwouetl npogepku snexmponnol noonucu u Kuoueil snekmponnoii noonucu, a
makoice OMCYmMCmeUuU HecaHKyuoOHUPOBAHHLIX OeliCmeUll cO CMOPOHbL NUY, YNOAHOMOUeHHbIX Knuenmom
8bINOIHAMb Onpeodenenubie oeticmeus 6 Cucmene.
3. B cocraB Komruiccnn TOMKHO BXOAWTH PaBHOE KOJIMYECTBO IpencTaBuTeneil kaxknor CTopoHsl (He MeHee 3
(Tpex) yenoBek, BKJIIOUas MPEICTABUTENCH CTyKOBbI 6€30IIaCHOCTH, FOPHIUYECKON CITY>KOBI M MHBIX), 8 TAKXKE, B
cilydyae HEoOXOIMMOCTH, He3aBHCHUMble dKcnepThl. UneHsl Komuccum or kaxkmoit CTOpPOHBI Ha3HAYAIOTCS
MpUKa3aMu, U3JaHHBIMUA COOTBETCTBYIOIIEH CTOPOHOM.
B ciy4ae HeoOX0aUMOCTH IPYBIICYEHNS] HE3aBUCUMBIX 3KCIIEPTOB, SKCIEPT CUUTACTCSI HA3HAYEHHBIM TOJIBKO IIPU
cornmacun obenx CTOpOH, BBIpAKCHHOM B MUCbMeHHOH (opme. [lopsaok oruaTel paboThl HE3aBHCHUMBIX
skcnepToB B Komuccun onpeaensiercss 1o NpeaBapUTEIbHOMY corjacoBannio CTOpOH. DKCIepThl He 001aAaioT
[IPaBOM rojioca Npu NpUHIATUH pewerns Komuccuei.
4. Komuccusi cozmaercss Ha cpok jgo 15 (IlstHamuatn) PaGoumx nueit. B uckmouuTenbHBIX Claydasx, IO
cornacoBanuto CTopoH, cpok padoTsl Komuccenn moxket 0Tk miposieH 10 30 (Tpunuarn) Pabounx mHei.
5. Croponsl 00s3y1oTca crmocobcTBoBath pabore Komuccnum u He momyckarh OTKaza OT NPEACTABICHHS
HEOOXOIUMBIX JOKYMEHTOB.
6. CTopoHBI 00s13yI0TCSl TIPEAOCTaBUTh KOMHCCHH BO3MOKHOCTH O3HAKOMIJICHHSI C YCIOBHSMH U TOPSIKOM
paboThl CBOMX ANMIAapaTHBIX CPEACTB U MPOIPAMMHOTO 00ECTIEUEHUS], UCTIONb3YEeMbIX 11 paboThl ¢ CHCTEMOIA.
7. B xone paborsi Komuccnn kaxnass CtopoHa o0si3aHa J0Ka3aTh, YTO OHA WCIOJHWIA 0053aTENbCTBA IO
HactosimeMy CornameHuio Hajuie)xamuM obOpa3zoM. Pesynbratom gesrensHocTH Kommuccum — siBisieTcs
omnpeneneHne CTOPOHBI, HECYIIEH OTBETCTBEHHOCTH 1O (PaKTaM, BEI3BABIIIMM Pa3HOTIIACHSI.
8. K paszHormnacusiM, CBSI3aHHBIM ¢ KOPPEKTHOCTBIO HcTIoNb30BaHus D1, oTHOCATCS pa3HOIIacHs, BO3HUKAIOLINE
B CBSI3M C Hempu3HaHueMm oaHoi u3 CtopoH ¢akrta npuHamiexHoctu DI no B/1/Tlakery 3] KOHKpEeTHOMY
[Tonb30BaTeto ¢ mpaBoM HoAnKucH u/unu cogaepxkumoro J/1/Tlakera D/1, noanucannoro DI1.
8.1. lelicTBUS KOMHCCHHY NIPU UCTIONB30BaHUN Kiroueit.
Komuccun mpu HeoOxonmmocTtu mnepeparorcs: Kimoun mpoBepku smekTpoHHOH moxanmucu banka u Kmoun
MIPOBEPKU IEKTpoHHOM noanucu Ilonp3oBareneii ¢ npasom noanucu Knuenra. Pacnewarku Kirouell mposepku
anekTpoHHOM moamucu banka wu Ilome3oBarenedt ¢ mpaBom moxnucu KimeHta cpaBHUBAIOTCA  C
cootBercTBylomMMH Ceprudukaramu Kmoued moanucu. Ilpu momoxuTenbHOM pe3yibTaTe CpaBHEHUS,
npoBepeHHble KiFouu mpoBepKy JIEKTPOHHOM TOIMUCH TPUHIUMAIOTCS K UCIIONIb30BaHUIO B IabHEHIIEH paboTe
Komuccun.
Komuccus ocymiecTBisieT moaATBepx’AeHNE TOATMHHOCTH octiapuBaemoro JJ1/ITakera 31 mytem nposepku YOI
[Tonp3oBatenelt ¢ mpaBom moanucH ¢ momompio CK3U, ucnons3zyemoro B Cucreme.
Ecnu B pesynbrare mpoBepku Bce mposepsembie YOIl mist ocmapuBaemoro DJl/Ilakera DJ] BepHbl, Bce
nposepsiemble Y JI1 nCHoONb3ylOTCST B COOTBETCTBUM CO CBEICHMSAMH, yKa3aHHBIMH B CepTH(HKaTax KIrOuei
noxnucu 1 CepTuuKaThl KII0YEH TOANNCH JCHCTBUTENbHBI, CYUTAETCS yCTAaHOBICHHBIM, YTO
—  nposepseMbiii ocrnapuBaeMbiii J//Tlaker D] Obl1 chopMUpOBAaH B COOTBETCTBUH C IpaBHIIAMH H
TpeOOBaHUSIMHU MCTIONB30BaHUs CHCTEMBI;

42



x PaiddaizeH

BaHk

—  mposepsiemblii D[1/Tlaker D/ Obu1 moamucan Kito4om 31eKTPOHHOM MOAMHUCH, COOTBETCTBYIOIIMM
Cepruduxary KiIro4a NOIHUCH, HCIONb30BaBIIEMYCS IPH [IPOBEIEHUH IPOBEPKHY;

—  puazenbuamu  CepTuduKaToB  KIOYEH MNOANMCH  SIBJIAIOTCS  HoiHOMouHble Ilonb3oBarenwy,
3aperucTpupoBaHHelie B Cucreme.

8.2. JleiicTBUs KOMUCCHY TIpU Mcnionb3oBanuu 11011

Komuccust ocymecTsisier nmoaTBepkaeHue nomiuHHocTu ocnapusaemoro JOJl/Tlakera DJ] myTem mpoBepku

koppektHOocTH [13I1 ¢ moMompIo BhIUUCICHHS 3HAYeHUsT XAmI-GpyHKIuu 1o amroputmy [OCT P 34.11-94

pexBuzutoB OJl/[lakera DJI: mapons ximenta B Cucreme u Xom-¢QyHkium Jladimkecta DIEKTPOHHOTO

JOKyMeHTa, coaepxariero OmHopa3zoBsiid Ko, uaeHTudukaropa 1311 neficTBoBaBmIero Ha MOMEHT MOAITMCAHUS

(mpenoctaBnsgercs bankom). 3Hauenue Xom-hyHKIUE cpaBHUBaeTcs ¢ mojeM hash Jladmkecta DneKTpOHHOTO

JOKYMEHTa, BBITPYKEHHOTO 13 uHTepdeiica CHCTeMBI.

Ecnu B pesynbrate mpoBepku Bce mpoBepsembie [IDI1 mins ocnapuBaemoro D/1/Tlakera D]1 BepHBI, cunTaercs

YCTaHOBJICHHBIM, YTO

—  mpoBepsiemblii ocnapuBaemblii OJ1/Tlaker 3J] Obi1 chopMupoBaH B COOTBETCTBUU C NpaBUIAMH H
TpeOOBaHUSIMHU MCTIONB30BaHUSI CHCTEMBI;

—  mnposepsembrii  OJI/Ilaker 3/ Obur  mommucan  [IOI1  ymomHomouenHoro  Ilome3oBarens,
3aperucTpupoBaHHoro B Cucreme.

9. Ilo pesynpratam pabotsl Komuccust opopMIIseT akT, COACpIKaIInii:

—  (bakTuueckue oOCTOATENHCTBA, IOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBCHHMS PAa3HOITIACHIL;

—  mopsaaok pabots! uieHoB Komuccuu;

—  BBIBOJ] O MOJJTMHHOCTH (JIOXKHOCTH, MPUEME, Iiepeiade, OT3bIBe U T.I1.) ocrapuBaemoro JJ1/Tlakera D/ u
COOTBETCTBYIOIIee 0OOCHOBAHUE.

AKT cocraBmnsiercs B 2 (/IByx) sK3eMInisipax, MoAnvceiBaeTcs Bcemu wieHamu Komuccun. Kaxnoit n3 Ctopon

Komuccus Hampasniser o oIHOMY 3K3eMIULIPY aKkTa Juis NpuHATUA pemenus. Ynensl Komuccnu, He coriacHble

C MHEHHEM OOJIBIINHCTBA, MMOAMUCHIBAIOT aKT ¢ 0COOBIM MHEHHEM, KOTOPOE IPUKIAIBIBACTCS K aKTYy.

10. B ciyuae ecnu Ha npenioxkeHre CTOpOHBI-MHULIMATOPA O co3JaHuu KoMuccuu OTBET APYTOd CTOPOHBI HE

OBLT TIOMyYeH, WK IOJIy9eH OTKa3 OT ydacTus B pabore Komuccum, mmu ecnmu npyroir CTOpOHOM YWHUIKCH

npensTcTBusi B pabore Komuccnn, CTOpoHA-WHUIMATOP BIPABE COCTABUTH aKT B OJHOCTOPOHHEM TOPSIKE C

yKa3aHHEM NPUYMHBI €ro cocTaBiieHus. B akTe mpuBonuTcs 000CHOBaHUE BBHIBOJOB O MOJIMHHOCTH (JIOXKHOCTH,

npueme, nepenade, oT3eiBe M T.1.) ocnapuBaemoro OJl/Ilakera DJ[. VkazaHHBIH aKkT cocTaBisercsl B ABYX

9K3eMIUISIpax, IOMANUCHIBAETCS YMOJHOMOYEHHBIM JOJDKHOCTHBIM JUIIOM CTOpPOHBI-MHUIIMATOPA, U OAMH

9K3eMIUISIp HampasisieTcs apyroit CTopose.

11. Akt Komuccun sBisieTcssi OCHOBaHMEM Ui NpUHATHS CTOpPOHAMH OKOHYATEIBHOIO PEIIEHUs, KOTOpOE

JOIDKHO OBITh moanucano Ctoponamu He mosmpHee 10 ([ecsatn) Paboumx mHel co AHA OKOHYAHUS PaOOTHI

Komuccun.

12. B ciyuyae HenpuHATHA CTOPOHAMHM PELIEHUS B YCTAHOBJIEHHBIN CPOK, a TAK)KE B CITy4ae HENMPEACTaBICHUS

npyroi CTopoHO 0TBeTa Ha AKT, cocTaBIeHHbIN CTOpOHOM-UHUIIMATOpOoM, CTOpOHA-HHULIUATOP BIIPaBe

00paTUTHCS B CYIl B COOTBETCTBUH € TOJIOKeHMsIMUA CoranieHus!.
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IIpuinoxenne Ned
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

HAOBEPEHHOCTD

T. , «_» 20 roma.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nuue (Haumerosanue 0OANCHOCMU
e0UHOIUYHO20 ucnoaHumenvhozo opeana) (D.M.0), nelCTByrOmEro Ha OCHOBaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOMUX MpaBUiIax U yCJIOBUSX
MpeocTaBleHns 0aHKOBCKHUX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT ot « _ » 20
r. (manee - Cornamenue), ynomHoMounBaetr kaxmoro [lomp3oBarens ¢ ponsio Ilogmucant B Cucreme bask-
KnuenT Ha 3aBepenue konmii u npenocrasieHne B bank mocpenctBom Cuctemsl bank-KimeHnT Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ cnonb30BaHueM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BbIJjaHa 0e3 MmpaBa MepeioBEpHsl U ACHCTBYET 10 MOMEHTa pacTopykeHus CoramieHus.

/ /

(HauMeHOBaHUE OOANCHOCMU eOUHOIUYHO20 UCNOTHUMETIbHO20 OP2aHQ) (noonucw) (©.H1.0.)

M.IL
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Ipuinoxenne NeS
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

HOBEPEHHOCTh
T. , « » 20 ropna.
(Haumenosanue Knuenma), B muIIe (Oonicnocmb
PYKosoOoumers), ISUCTBYIONIETO HA OCHOBAHUU , YIIOJIHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TACIOPT CEPUU

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucrnonHenus CornamieHuss 00 oOIIMX MpaBWIIAX W YCIOBHSAX MPEAOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom nmoctyma «KonTponep», co3aaBarh, MpoCMaTpUBaTh M MOJAMUCHIBATE DJIEKTPOHHOW IMOAMHCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOAUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[I1aGnoHbl DNEKTPOHHBIX JOKYMEHTOB B pasjene, ompeaeneHHoM CoryalieHueM, C HUCIOIb30BaHUEM
¢ysnkunonana CucTeMsl, BBIIOIHATE C UCTIOJIb30BaHHEM CHCTEMBbI MHBIE AEUCTBUS B OTHOIIEHUH DJIEKTPOHHBIX
JOKYMEHTOB;

O c IlpaBom nmoctyma «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJANKCHIBAaTh U HanpasiaTh B bank [lokymentsl BK, a Takxe moxkyMeHTbI, HEOOXOIUMBIE AJISI HOAKIIOUEHUS K
CucremMe U UCTIONIBb30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom goctyma «llogmucant FX», B pamkax Ycmyru OOGMEH BallOT co3faBaTh, MPOCMAaTpUBaTh H
MOJNMCHIBATh DIEKTPOHHBIE JOKYMEHTHI, BKJIIOYask JOKYMEHTHI, HE0OX0AMMBIE [UId MoaKItoueHus Kk Cucreme u
WCIIOJIBb30BaHMUs DJIEKTPOHHOM MOJIMUCH, PacHopsKAThCs IEHEKHBIMHM CPEACTBAMH, HaxoisamuMucs Ha Cuere
(Cuerax), coBepiIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHI EIWHCTBEHHOM MOIIKCHIO C
WCIIOJIb30BaHMEM DJIEKTPOHHON MOANHCH, 6€3 MpaBa MONHCH JOKYMEHTOB Ha OyMa)kKHOM HOCHUTEJIE, UCTIOIb3Y
COOCTBEHHOPYYHYIO MTOJIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyrm OOMEH BaIOT NPOCMAaTpHUBaTh JIEKTPOHHBIE
JIOKYMEHTBI, OIIPEIENTh U COTJIACOBBIBATh YCIOBUS CEJOK;

O c IlpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uasl TOKYMEHTBI, HEOOXOIUMBIE JIJISI
noakimoueHnst Kk CucTeMe M HCIONb30BaHUS OJIEKTPOHHON TOMMHCH, 3aBEpPATh KOMHHM JIOKYMEHTOB C
HCTIOJIb30BaHUEM DJIEKTPOHHOM NOANHKCH, O€3 MpaBa HOANKCH JOKYMEHTOB Ha OyMa>KHOM HOCHUTEJIE.
Hacrosimeit JloBepeHHOCTBIO TPEA0CTABISIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactTBoM CHucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMblx B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIE IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakxKe MPaBo Ha MPeJI0CTaBICHUE
coriacus Ha Takylo nepenauy.

JloBepeHHOCTh BBIaHa 0€3 MpaBa IMeperoBepHsi M ACHCTBYET MO « » 20 1.
BKIIFOUUTCIIBHO.
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

8 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Hpnioxenue Ne6
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

SASBJUEHME

HA ITOAKJIIOYEHUE /M3MEHEHUWE/ OTKJIFOUEHUE l'['OJ'II)\?»OBATEJ'[EI\/'I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HanmeHoBaHMe 0puandecKoro Juua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
npeINpHHAMATE/I51/HHOT0 JINIA, 3aHHMAIOIerocst
YACTHOM NMPAKTHKOI:

WHH/KUO
IIpomy Bank:
IoaxkaYuThL K
I Cucreme®/3MeHHTD JaHHbIE
d.1N.0. acmopTHete n Boiaare
Ne JaHHbIE IIpaso . Hoaxmounts | OTKINYUTH
YIOJTHOMOYEeHH YerpoiicTtBo 20
n/n YHOJTHOMOYEHH JA0CTyna Homep SMS-OTP ot CucreMbl
0ro Juna -~ USB-token
0ro JIMNa E-mail MOOMJILHOTO
Tesedona®
Omneparop
IToanucant BK O O
Konrposep O a
TMoanucaut
EX23 O O
Tpeiinep FX%
Pesuzop
[oanucant
(I rpynma
MOMKCEN HUIH Oa |
€IMHCTBCHHASI
TIOAITHCH)

19 .

st moaxirouenns k Cucreme ykasanue E-mail u Homepa MoOminsHOTO Tenedona Ilonp3oBarens sBiseTcs 00s3aTeNbHEIM (32 HCKITIOYEHUEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHBII Texe]oH, MOAKITIOYEHHbIN K YCIyraM OIlepaTopoM COTOBOI CBsI3M (00sA3aTeNeH B Cilydae HCTIONb3oBaHUs yciyrn «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MOHMMAETCS UCKIIFOUUTENILHO ONepaTop COTOBOM CBsI3M, OKa3bIBAIOIIUH YCIYr cBA3u Ha Teppuropuu Poccuiickoit denepannn. Yciyra « SMS-
OTP» ne npenocTasisieTcs npu HaxoxaeHnu [Tonp3oBarens 3a npenenamu Teppuropun Poceniickoit deneparmm.

JIonmyCTHUMBIiA JIMMUT Ha COBEpIICHHE ONepaluii mpu ucnosszoBanuu «SMS-OTP» onpenensercs ycnoBusimu CornaiieHusl.

21 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucteme u SABJIIAONIUXCSA YaCThIO

Peructpannonssix gaHHbIX, baHk npenoctasnset [onp3oBaTento euHbli 1ocTyn B CUCTEMY 110 BCEM FOPUIMYECKHM JIMLAM U WHIUBUyalIbHBIM
npeanpuHIMaTesiM, HagenusmuM [omp3oBatens noctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMUCS
yacThio PerucTpalvoHHbIX JAaHHBIX.

JloIDKEeH HCTIONb30BaThCs HOMEp MOOHIBLHOTO TenedoHa, IPHHAIIEKAIHIl OIIepaTopy COTOBOH CBS3H, OKAa3bIBAIOIIEMY YCIyTH CBA3H Ha
Tepputopun Poccuiickoit @eneparuu.

TTonnuceiBast HacTosIIIEE 3asBIEHUE B COOTBETCTBUH CO cTaThel 428 I'paxaanckoro kojekca Poccuiickoit @enepanuu, B Tom uncie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycnoBus), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay Knmenrom m bankoM 3akimodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha QUHAHCOBBIX phIHKaxX w/mmu ISDA Master Agreement.
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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Iloamucant
(Il rpymma O a
TTOTIHCEit)

ITonnuceiBas u Hanpasisis B bank HacTosee 3asBiaeHue, KneHT TeM caMbIM JaeT corlacue Ha Iepejady CBeACHHUH B agpec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoit [Ipmnoxxernem Ne9 x Cornamenuro 06 00IMX MpaBHIaX M yCIOBHIX
MPeOoCTaBIeHHs OAaHKOBCKHX YCIYT ¢ Ucnonab3oBanneM Cucremsl bank-KineHT.

PykoBoaurtenn

(HoyKHOCTD)

JlaTta u meyats
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IIpuaoxenue Ne6.1
k Cornarnienuto 00 00X MpaBUiIax M YCIOBUSX MPEIOCTABICHHS 0aHKOBCKUX yCIyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

SAAABJJEHME

HA ITOAKJIIOYEHUE HOJ'[I)3OBATE)\:[EI\/'I K YCIIYTE ®AKTOPMHI'OBOI'O OBCJIY>KMBAHUA / OTKIIIOUEHUE
TIOJIB3OBATEJIEN OT YCIIYI' ®AKTOPUHI'OBOI'O OBCJIIYXXMBAHUA

HanmenoBanue 10puanyeckoro Juua/puinaia
HJIM NIPEACTABUTEIbCTBA/

DOUO MHANBUAYATBHOTO
NpeANPHHUMATE/IA/HHOT 0 JIMLA, 3AHHMAOILErocst
YacTHOI NpakTuKoii (nanee — Kiuenr):

NHH/KHO

IIpomy Bank NOAKIIYUTE/OTKIIOYUTE Y CJIYry (PAKTOPUHIOBOIO 00CIyKHBAHUS

Ne
n/n

@O IIacnopTHbIE
T aHHbIE Ipaso

YIOJIHOMOYEHHOI 0 A P
ima YHOJHOMOYEHHO JA0CTyna E-mail?s Homep mo0unibHoOro

ro Juua Tesedona®®

Hoaxaountn

OTKJIIOYHTH

Omneparop O

IToamucaut
BK

Konrposep |

IloamucanT
(I rpymma
MIOIITHCEH

WA
€IMHCTBEHHAs
TIOTNCH)

IloamucanT
(II rpymma |
o Irceit)

Hacrosinm KineHT ynoTHOMOUYHBaeT JIML, YKa3aHHbIX BBIIIE, cOBepIIaTh neicTBus B Cucreme bank-KiieHt B pamkax Yciayru pakTopruHroBOro
00CITy)KUBaHHSI.

[ToanuceiBas 1 HampaBias B baHk Hacrosuiee 3asBieHue, KIMeHT TeM caMbIM JaeT corylacue Ha Iepefady cBeldeHuil B aapec banka ot ITAO
«Meradon» o popme, npenycmotpernoit [pumoxernem Ne9 k CornameHuto 00 0OIIMX MpaBUIIaX W YCIOBHAX MPEIOCTABICHHs OaHKOBCKUX
ycnyr ¢ ucrons3oBanueM Cucremsl bank-KimeHT.

PykoBoaurein

(domxkHOCTB)

JlaTa u medatp

24 .
Jlnst nopximodeHus K Yciryre GakToOpUHroBoro oocIykuBanus yka3anue E-mail u Homepa MobunsHOro Tenedona [lonp3oBatens sBiseTcst
o0s3aTeIbHbIM. B poTHBHOM cityuae baHk He CMOXXET HPeAOCTaBUTh JaHHYIO YCIYTY.

25 . o
Jlnst mozkitroueHust Y ey (hakTOpHHroBoro oociyskuBanus Ilons3oBarens ykassiBaeT E-mail, panee 3apeructpuposanusiii 8 Cucreme.

26 .
st nonxittoueHust Y ciayr (pakTopuHroBoro oociyxusanus [losp3oBaTtens yka3piBaeT HOMEp MOOMIIBHOTO TenedoHa, paHee 3aperuCTPHPOBAHHbIH B
Cucreme.
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[Ipumeuanue:
1. B ciry4dae HCO6XOI[I/IMOCTI/I MOCICAYIOMIETO MPEAOCTABIICHUS HO,I[HI/ICHHTy, HE YKa3zaHHOMY B HACTOAMIEM 38}[BJ’I€HI/II/I, chym (baKTOpPIHI‘OBOI‘O
obciyKuBaHus U JocTyna B paszgen CHcTeMbl MpeiHa3HAYCHHBIA Tl OKa3aHus YCIyrd (akTOPHHTOBOrO OOCIYXKUBaHHs, TPpeOyeTcs MpeaoCTaBlIeHue

HOBOT'O 3asiBJICHUSI.
2. B ciiyuyae usmenenuii nanubix [ons3oBateneii B Cucteme bank-KineHr, a Takke npu noAKr0oYeHH HoBoro [lonb3oBatens, KimeHT npepocrapisier Bce

HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBHH C yCIOBHsAMH CornanieHus.
3. baHk He HeceT OTBETCTBEHHOCTH repes KimeHTom B cityyasx, onpeeneHHbix CornanieHieM, B TOM YHCIIe BKIIoYast JeUCTBUs TpeTbux jul B Cucteme

¢ ucnoss3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kiroueit [lonmucanTtos.
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Hpnioxenue Ne6.2
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

3AABJJEHME

HA ITOAKJIIOYEHUE ITOAIIMCAHTOB K YCJIIYT'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOATIIMCAHTOB OT YCIIYI'
OBMEH BAJIIOT

HanmenoBanue 1opuanyeckoro Juua/puinaia
WU NPeICTABUTENbCTBA/

DOUO MHANBUAYAJIBHOTO
NpeANPHHUMATE/I/HHOT0 JINIA, 3AaHHMAKOILErocst
YaCTHOI NpaKkTUKoii (nanee — Kiuenr):

NHH/KHO

IIpomy Bank NoAKIIOYHTL/OTKIIYUTE Y CJIYyry 00MeH BAJIIOT:

®D.1.0. IlognucanTa, NOAKJIIOYEHHOTO Homcounts (Full access) OTKJII0YNTH
Kianenrom k Cucreme ! (Disabled)
O O
O O

ITonnuceiBas HacTosIee 3asBICHUE B COOTBETCTBUM cO cTaTheil 428 ['pasknaHckoro koaekca Poccuiickoit denepanun, B ToM
yucie B Cucreme ¢ ucnons3oBanueM YOII, KnueHT npucoenunsercs k AeiicTByromiel pegakuuy Y CloBUM NPOBEJCHUS TOCTaBOYHBIX
KOHBEPCHOHHBIX CHENOK C HCIIOIb30BaHUEM cHcTeMbl bank-KimeHT (akmentyer ycioBms), 3a MCKITIOYEHHEM CIIydaeB, KOTJa MEXIY
Kmmentom n bankom 3akmodeHo ['eHepanbHOe cornamenue 00 oOINX yCIOBHAX COBEPIICHHS ONepaniii Ha (PMHAHCOBBIX PBHIHKAX WM
'enepanpHOE coriamieHHe O CPOYHBIX CleNKax Ha (uHaHCOBHIX phiHKax Wi ISDA Master Agreement .JloroBop 0 NpOBEICHUH
MOCTaBOYHBIX KOHBEPCHOHHBIX CJIETIOK BCTYTIAeT B CHITy C MOMEHTA IoTydeHus bankom Hajnexamumm o6pa3om noanucanHoro Kimenrom
3asiBrIeHUS.

Ecmu panee KimeHT npucoenuHuscs K YCIOBHUSAM IPOBEAEHUsS NMOCTaBOYHBIX KOHBEPCHOHHBIX CHIEJIOK C HCIOJIb30BaHUEM
cucrembl bank-KineHT, NOBTOpHOE IpUCOEIMHEHNUE K YKAa3aHHBIM Y CIIOBUSIM HE OCYLIECTBIIAETCS.

Hacrosimum  Knment Bbimaer moBepeHHOCTh (Oe3 mpaBa mepemoBepusi), NEHCTBYIOIIYI0O B TEYEHHE CpOKa IOJHOMOYMI
[onnucanrta B Cucreme bank-Knnent, ykazanHoro B BeiganHO#H Kimentom doBeperHoctH o Gopme punoxernns NoS k CornamieHuro
00 00X MpaBMIIaxX U yCIOBHAX NMPETOCTaBICHI 0AHKOBCKUX YCIIyT C HCIIOIb30BaHHEM cucTeMbl bank-KimmenT mmm o ¢popme Kinenra,
npenocTaBisieMoit Knmmentom B bank cormacHo ycnoBusm Cormamenust Juisl TOKIII0USHIS/ TIPOIICHHS TIOTHOMOYHH COOTBETCTBYIOIETO
[onnucanra B Cucreme bank-KiueHT, 1 yHoTHOMOYMBAET JIMI, YKa3aHHBIX BhIIIE, coBepmiaTh AelcTBus B Cucteme bank-KimeHnt B
paMkax Yciyru oOMeH BaJIOT:

- pacropspKaThCs IEHSKHBIMU Cpe/IcTBaMu, HaxopsuuMucs Ha Cuere (Cuerax), coBepIIaTh CENKH, CO3aBaTh, IPOCMaTPHBATh
U TIOJINUCHIBATh DJIEKTPOHHBIE JOKYMEHTBI €JMHCTBEHHON MOAIMCEHIO, C UCIONB30BaHUEM DJIEKTPOHHOW MoanucH, 6e3 npasa MOAMUCH
JIOKyMEHTOB Ha OyMa)KHOM HOCHUTEJIE, UCIIONIB3YsI COOCTBEHHOPYYHYIO MOJITUCE.

IMoxamuceBas u Hanpaisas B bank HacTosmiee 3asBiueHue, KIIMeHT TeM caMBIM JJaeT coriacue Ha mepenady cBeleHHH B aapec banka ot
IMAO «Meragon» no dpopme, npegycmorpernoi Iprmnoxxernem Ne9 k Cormamenuro 06 00IIUX MPaBUIaX U yCIOBHUAX MPEIOCTABICHUS
0aHKOBCKHX yCIyT ¢ ucnonb3oBanneM Cucrems! bank-Kimenr.

PykoBoaurtenn
(HomxHOCTB)

JlaTta u meyaThb

IIpumeuanue:
1. B ciayuae HEOOXOAUMOCTH TOCIEAYIONIETO MpeocTaBiaeHus [1onmucanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIyrd OOMEH BaIOTHI,
TpeOyeTcsl NPEeIOoCTaBICHHEe HOBOTO 3asBJICHHS W IPH 3TOM He BKJIIOYAaeTCsl ab3all O NMPUCOCAMHEHHWH B COOTBETCTBHHM CO cTaThell 428
I'paxxnanckoro koznekca Poccuiickoit denepanuu K YCIOBUSM MPOBEECHHS TOCTABOYHBIX KOHBEPCHOHHBIX CAEIOK C MCHOJIb30BAHHEM CHCTEMBI
Bank-Kiuenr.
2. B cinyuyae n3menenuit nanHeix Ionb3oBareneit B Cucreme bank-KimenT, a Takxke npu nojkimodeHuu Hosoro Ilosb3oBaresns, Knment
MIPEJOCTABIISIET BCE HEOOXOAMMBbIE JIOKYMEHTBI B COOTBETCTBHH C yCinoBUsAMH CorameHus.
3. baHK He HeceT OTBETCTBEHHOCTH rnepen KimeHToMm B ciayuasx, onpeneiaeHHbx CoriamneHieM, B TOM YUCiIe BKIOYAas ICHCTBUS TPETHUX JIMI] B
Cucreme ¢ ucnosnb3oBaHueM Peructpannonssix gaHHbx [losas3osarenerd u Kimoueit [ToanucanTos.
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bank

Ipunoxenne Ne7
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

HAOBEPEHHOCTD

T. « » 20 ropna.

(naumenosanue Kiuewma), B IUIE
(OonxxcHocmob pykosooumeis), IEUCTBYIOIIETO HA OCHOBAHUN , YIOJTHOMOYHBAET

(hamunus, umsa, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHH

Ne , BBITAH (ko20a, Kem), TIPOKUBAIOLIETO(-YIO) IIO
ajpecy: , Tenedon ,

nony4ats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiicrsa USB-token

(OondcHoCmY) (noonucw) (®HO)

M.IL
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x PaiddaizeH

BaHk

Hpnioxenue Ne§
k Cornammennto 06 00X MpaBUiIax M YCIOBUSAX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

3AABJIEHHUE

HA TIPEJOCTABJIEHUE/OTKJIIXOYEHUE POJIN T1OJIb3OBATEJIA B CUCTEME «BAHK-
KJIMEHT»

HaumenoBanue HPpUIHIECKOT0 .]Il/llla/ HUHIAUBUAYAJIBHOI'O
npearnpuHuMaTEe s

NHH/KNO

IMpomy bank uuxeykazannomy Iosnb3oBaremo B pamkax [Cornamenus 311 moayas]/ [ Cornamenus 311
NPOAYKTA](6610pamov Hazéanue CO2NAUEHUS):

Ne
n/n

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C

IIpenocTaBUTH POJIb . .
p p Tabauuei poJieii

®.1.0. yno1HoMO4YeHHOT 0 IIacniopTHbIEe JaHHbIE Homep posn B
JIMIAa YHOJTHOMOYEHHOI0 JI1Ia COOTBETCTBMH ¢ Talueil
poaeii [Ipu oTkmroueHuy ponu

CTaHOBATCA JOCTYITHBIMU BCE
THUIBI JOKYMEHTOB

O - OTKI0YHTH A0CTYN K AOKYMEHTAM, BXOASIIHM B pasaen AKTbIY (npu omkmouenuu ocmaiomcs
00CmynHbIMU MuUnvl OOKYMEHMO8, coomeemcmeayiowue npuceoenhot poau ITlonvzosamento 6 pamkax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 00KyMeHmam, x00uum 8 pazoei Axmuol).

TABJIMIIA POJIEU
OCTYII K THIIaM JIOKYMEHTOB/ TaHHBIM
IInarexxHas Daiin Ha
Be1OMOCTHZ OTKPHTHeZ?. JI0KyMeHTB!,
v 27 BXOJAINE B pA3/C] OcraJibHbIe
BCAOMIICHIC ~ H AKT1,127 JIOKYMEHTHI (Bce
Poss 3asKa na (AKT ca4n- JOKYMEHTBI,
(ompexenseT TOCTYN K JOKYMEHTaM | TpocMoTp OTeraneHHe / [IPHEMKH yCIIyT, OTJIMYHBIE OT
uHpOpManm) [Ipocmotp TOJIBKO daiin Ha Oruer, AOKYMEHTOB,
HaYHMCIICHUH oomeit TIPHKpEI ne}meﬂ, cuer-(akTypa, 0003HAaYCHHBIX B
CYMMBI 27 neTanu3anus Cornamennn 311
VYBenomiieHue - u
pacueta TPOJyKTa)
3asBKa Ha 2
27 BO3HATPAKICHHSI?)
OTKpEIICHHE
1. IlnarexxHble BeJOMOCTH (BKIIOYAS
HaYHCIIEHUS) U TOKYMEHTBI, BXOJISIIHNE B
pasmen Axtel, Daiim Ha OTKPHITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPETICHUE
/ ®aiin Ha IpUKpeIUICHHe, Y BeJOMIICHUE
1 3asiBKa Ha OTKPETICHUE.

2" JlocTyn K JOKyMeHTaMm npejocTabisieTcs Ilonbszosatemo B pamkax Coramenus 311 IpoyKTa Mpu HATUMYUU Y
KimmenTa 3akmouennoro ¢ bankom Cornamenus 311 mpomykra.

28 JlocTyn K JOKyMeHTaM IpenocTasisercss Ilomb3oBaremo B pamkax Cormamenus 3I1 moxyns/Cornamenus 311
npoaykra npu Hanuunu y Kiuenra 3akmouennoro ¢ bankom Cornamienus 311 moayns/Cornamenus 311 mpoaykra.
29 Omnuust ToAKITIoYaeTCsl/0TKIII0YaeTes 1o 3anpocy Knnenra, HanpasneHHOMY depe3 «IIucemo B bark» mocpenctsom
Cuctemsl.
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2.Bce moxymeHThI, Kpome IlmaTesxHBIX
BEZOMOCTEH M JOKyMEHTOB, BXOISIINX B
paznen Aktbl, DalioB Ha OTKPBITHE,

VBenoMIleHIHA u 3asBoOK Ha v
OTKpEIICHHE / ®daitsio Ha
MPUKPEIUICHHUE, Y BEIOMIICHUN U 3asBOK
Ha OTKpCIUICHHE OTpe/IeIICHHBIC

Cornamenuem 311 npoaykra.

3.IlnatexxHpie  BEAOMOCTH  (BKITIOYAS
HAYKCIICHUS) U JOKYMEHTBI, BXOJSIINE B Vv Vv
pasznen AKTHIL.

4.Bce pmoxkymeHntsl + [lmarexxHpie
BEIOMOCTH (BKJIOUAss HAYMCIICHHS) H \Y% \Y% \Y%
JTOKYMEHTBI, BXOZSIITNE B Pa3ien AKTHL

5.JI0KyMeHTBI u JaHHBIE u3
Cornamenust 311 mponykra: @aitn Ha
OTKpHITHE, YBEOOMJICHHE W 3asBKa Ha
otkperuieHue / Paitn Ha IpUKpEIIICHNE,
VBenomieHue u 3asBKa Ha
OTKpEIUIEHHE.

6.IlnarexxHple  BeZOMOCTH (TIPOCMOTP
oOmieif  cyMMBl) M JOKYMEHTHI, \Y Vv
BXOJISIIIIME B pa3fen AKTEHL.

7.IInatexxHple  BeIOMOCTH (TIPOCMOTP
o0mer  cyMMbl) M JOKYMEHTEHI,
BXOJISIIME B pa3fen AKTHI + OocTalbHbIE
JIOKyMEHTbI/TaHHbIe, Kpome Qaiina Ha
OTKpBITHE, YBEeIOMIICHHS M 3asiBKH Ha
OTKpEIJIEHUE / Qaiina Ha
MIPUKpEIUICHNE, Y BEIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce OKyMeHTHI/#maHHbIE, BKIOUYAs
JIOKYMEHTBI, OTpe/ieJICHHBIe
CornanieHueM 311 MPOAYKTa,
[TnatexxHele  BeAOMOCTH  (TIPOCMOTP
o0mell  cyMMbl) W JIOKyMEHTHI,
BXOJISIIIIME B pa3fed AKTEHL.

ITonnuceiBas 1 HampaBisis B baHk HacTosmee 3asBieHne, KIHEeHT TeM caMbIM JaeT corjlache Ha INepefady CBEACHHIl B aapec
Banka ot [TAO «Meradon» mo popme, npexycmorpernoi [pmmosxxerrem Ne9 k Cornaniennto 00 00MKX MpaBHIIaX U YCIOBHUIX
IIpeIocTaBIICHNs] 0aHKOBCKHUX YCIYT ¢ Hcnosb3oBanueM Crucremsl bank-Kiment

PykoBoanTenn / «_» 20___e

(OondrcHocm) / (Hama)

(noonuco) (®HO)

MII (ecau npumenumo)
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BaHk

Hpnioxenue Ne9
k Cornammennto 06 00X MpaBUiIax M YCIOBUSAX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

COI'JIACHE HA MIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUIN) TAO «MET' A®OH»

B nensx mpemoTBpalieHuss U MPOTUBOACHCTBUS MOIIIEHHUYSCTBY JJIsi 00ecrieueHusl 0S30MacHOCTH IUIATeKEH,
OCYIIIECTBIISIEMBIX C HCIOJIB30BAHUEM JHUCTAaHIMOHHON OaHKOBCKoOW cucteMbl AQO «Paiiddaiizenbank» B
cootBeTcTBuH C CornameHneM 00 OOMmHX MpaBWJIaX W YCIOBUSAX NPEAOCTaBICHHS OaHKOBCKHX YCIYT C
HUCIIOIb30BaHueM cucteMbl «bank-Kinuenty 30, MNHH (manee — Kiment) maet
cornacue I[TAO «Mera®on» (mecto Haxoxaenus: Poccus, 127006, r. Mocksa, [lepeynok Opysxeinsiii, a. 41;
OI'PH 1027809169585, MHH 7812014560) Ha nepeaauy u nopydaet nepeaath banky cienyromniue cBeIeHUs:

—  ¢akr 3aMeHbI ero AOOHEHTCKOTO YCTPOMCTBA MPH MCIOIb30BaHUM AOOHEHTCKOro HoMmepa B cetu [1AO
«Mera®ony;

—  ¢axkr 3amenbl SIM-kapThl ero AGoHEeHTCKOTO HOMepa B cetu [TAO «Merad®ony;
—  (akT HaMMYUA BUPYCHOTO MPOrPAMMHOTO 00ecTiedeHus B ero AGOHEHTCKOM YCTPOHCTBE;
—  (¢aKT u3MEeHeHHsI YIEeTHBIX NaHHBIX B oroBope ¢ [IAO «Mera®ony;

—  (¢aKT YCTaHOBKHM IIepeajipecallid TOJIOCOBOTO BBI30BA Ha ero abOoHeHTCKoM Homepe B cetu IIAO
«Mera®oH;

—  JIaHHBIE O THIE ero ADOHEHTCKOI'0 YCTPOHCTBA;

—  (bakt Hamuws ero nepcoHanbHbIX AaHHBIX Y [TAO «Mera®on»;

—  ¢axkr pacropxxenus Kimuenrom norosopa ¢ [IAO «Meradony»

—  ¢akr cmensl Kinnentom Homepa MSISDN no nnunmatuse camoro Kiuenra;

—  (bakT cMeHBI Biagenbla/mepeodopmieHuss HoMepa;

—  akr 3akperTus abonenTa no nanatuee [TAO «Mera®dony;

—  (akTt cMeHBI orlepalMOHHON CUCTEMBI Ha YCTPOHCTBE, KyJa ycraHoBieHa SIM-kapra.

Jns BeimeHasBaHHBIX 1eneid KimueHnT maer cormacue banky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOr0 HOMepa.

Hacrosumum KnueHT noaTBep:kIaeT, 4To YBEJOMIIEH O TOM, YTO OT3BIB HACTOSIIETO COTJIacksi BO3MOXKEH IyTeM
HampaBieHuss B aapec [IAO «Mera®oH» THUCEMEHHOTO YBEIOMIICHUS WM TIOCPEACTBOM UHTEpdeEiicoB,
ykazaHHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sSBIsS€TCs I€HCTBUTENBHBIM JI0
MoMeHTa pactopxkeHus Kimentom gorosopa ¢ [TAO «Mera®on» 1mo aOOHEHTCKOMY HOMEpPY WJIM JI0 OT3bIBa
corjacus.

0
Vka3pIBaeTCs MOTHOE HAMMEHOBaHNUE opuandecKkoro muna u (wim) GYO neanBIIyansHOTO IpeIPHHIMATENS/THIA, 3aHIMAIOIIETOCs B
YCTaHOBJIEHHOM 3aKOHOZaTebcTBOM PD nopsiike, 4aCTHOM NPaKTUKOH.
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BaHk

Hpuno:xenue NelO
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

3ASBJEHMHJE®
HA MOAKJTIOYEHUE/M3MEHEHUE/OTKIIIOYEHUE YCJIYI' SMS-OTP

HaunMeHOBaHUEe IOPUIAHYECKOTO0 JUIA/(PHIHATA WIH TPeCTABUTEIbLCTBA/

®UO vHANBUAYATbHOT0 NPEeANPUHUMATES/ HHOTO JUIA, 3aHUMAIOIIET0Cs
YACTHOU NMPAKTHKOM:

HUHH/KHNO

Homep Mo6uibHOro Tesedona?:

Ipomy bank:

IHoaxro-
YUTH K
yeayre/us
MEHHTh

HOMEp OTKI10-

Ne 1I
2 ACMOPTHbBIE JaHHbIE
®.M.0. ynoaHOMOYEHHOI0 JUIA P A MOOHIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
yCayru

TesiepoHa

IS
yeayru

1 ] ]

C Tapudamu u ycnosusimu o0ciyxkuBanus B AO «PaiiddaiizeH0aHK» 03HAKOMIICH U ITOJTHOCTHIO
COIJIaCeH.

TlonnuceiBas u Hanpasiiss B baHk Hactosiiee 3asBiieHre, KIMeHT TeM caMbIM J1aeT corjlacue Ha
nepexnady csefenuii B agpec banka ot IIAO «Meradon» no ¢popme, npenycmorpenHol [Ipunoxxennem
Ne 9 k Cornamennto 06 0OIIMX MPaBHIAX M YCIOBUSX MPEJIOCTABICHUS 0AHKOBCKUX YCIYT €
ucnonbs3zoBanreM Cucremsl bank-Knuenr.

PykoBoaguresn

(TomxHOCTB) ( )

JlaTta u nmeyathb

31 3agBreHKe 3a0IHACTCA M HOAMMCHIBACTC MHAUBHAYAIbHO 1is Kaxaoro [loanucanra.
32 Homep MoOmwibHOrO Tenedoua s otupasku OqHopaszoBoro koaa. Homep MoOGuIbsHOro TeseoHa 1yl aBTOPU3ALHY B
CucremMe He U3MEHSETCS.
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