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COI'/TAIEHHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUSA
BAHKOBCKHUX YCJYI C UCITIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. Mockaa] «_» 20 T

(nonHoe HaumeHo8auue WPUOUYECKO20 TUYA 6 COOMBEMCMmEUU CO
C8UAEeMENbCMBOM 0 20CYOAPCMBEHHOU pecucmpayui), [ TOJKHBIM 00pa3oM 3aperucTpUPOBAHHOE U
CYIIECTBYIOIIEE B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit dexpepanuu|, umeroliee
MECTOHAXOXJEHUE 1o aapecy: [ (umoexc), Poccuiickas denepanusi, ,
OI'PH ], (nanee — KineHT), mpeacTaBlieHHOE B JIUIIE T'-HA/T-KH
(D.U.0. nonnocmoio), [I'enepanbHoro JJupexropal, AeMCTBYIOIIETO B COOTBETCTBUH C [ Y cTaBOM], C
OJIHOM CTOPOHBI,

[UnauBuayanbHbIN peIIPUHUMATEID (D.U.0.
noanocmoio), OI'PHUIL , UHH , AMEIOILUN TaclopT CEpuu
HOMED , BBIIaH . r. (vkazams opeaH,
8b10a8UIULI NACNOPN), 3aPETUCTPUPOBAHHBIN IO aJIpecy: (unoexc), Poccuiickas deneparus,
o0acTh, Topoa , ynHIa , IOM __, KOpIyc __, KBapThpa __,

(manee — KitueHT), ¢ OJIHOM CTOPOHBI, | 1

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, IJI0MIAIb
Cwmonenckas-Cennas, oM 28, (nanee — bank), npeacTaBieHHOE B JTUIIE [-Ha/T-)KU
(D.U.0. noanocmoro/0ondxchocmu/punuan/omoenenue Kak 6 008epeHHocmu)], NeHCTBYIOIIETO HA
ocHoBanuu [JloBepeHHocTH No oT r.], ¢ Apyroil CTOpoHBI, Jajiee COBMECTHO
nMenyeMbie « CTOPOHBI», a 10 OTAeIbHOCTH — «CTOpPOHAY, 3aKiounin HacTosmee CornaiieHne
(manee — CorJianeHue) o HUXKeCIeAyOEM:

1. TEPMHUHBI U OTPEAEJIEHUSA, IPUMEHSAEMBIE B COI'VIAIIEHUHN

Ecmu me YKa3zaHO MHOC, TCPMUHBI U OIIPCACIICHHA, HCIIOJIb3YCMbBIC B HACTOAIICM COFJ’IaHIeHI/II/I,
HUMCIOT CJICAYIOIINC 3HAYCHUA:

AnmnapaTtHsle CpPeICTBA M NMPOrpaMMHoOe olecrnedeHne — IPOrpaMMHO-TEXHUYECKHE CPE/ICTBA,
HEO0OXOAUMBIE JIJISI OJIL30BaHUsl Y ciryraMu rnocpeactBoM CrUcTeMbl M 00ecTieurBaronue 00padoTKy
W/WJH Tiepeavy JaHHBIX.

AccucteHT — cepBuc CHcTeMbl TIO paclo3HAaBaHUIO TEKCTOBBIX cooOmennii Kimenra,
no3Bosiromui Knuenty monydars ot banka undopmanuio, B ToMm yrcie B pamkax CornamieHus,
o0beM kotopou ompenensiercss bankom. bank mpenocraBnser KimeHTy BO3MOXHOCTH
BOCIIOJIb30BaThCSI ACCUCTEHTOM MPU HATUYMH TEXHUYECKOM BO3ZMOKHOCTH.

AYCH - crmenuanpHBId HAJOTOBBIM  pexXuM  "ABTOMaTH3MpOBaHHAas  YIPOIIEHHAs CHCTEMa
HaJI0oroo00keHus" B cooTBeTcTBUU ¢ DepepanbHbIM 3aKk0HOM oT 25.02.2022 N 17-03 "O nposeneHun
9KCIICPHUMCEHTA 110 YCTAHOBJIICHHUIO CTICHIUAJIBHOTI'O HAJIOTOBOT'O PEKHUMaA "ABTOMaTI/IBI/IpOBaHHaSI yHnpouieHHas
CHUCTEMA HAIOTO00IOKEeHIS "

JaiizkecT - CTpYKTypa JaHHBIX cTpororo gopmarta, cocTosias u3 Habopa map "Kiro4-3HaueHue",
paszieneHHbIX CUMBOJIOM pazaenuTeneM ("="), rae KiaroYamMu sIBISIOTCS HAUMEHOBAHHS 3HAYMMBIX
noyse DIEeKTPOHHOTO JOKYMEHTAa, a 3HAUYCHHMSIMHU SBISIIOTCA COJEPKMUMOE 3HAYUMBIX MOJeH
DJIEKTPOHHOTO JOKYMEHTa, pa3feiuTesaeM nap '"KiIroy-3HaueHue' SBISETCS CHUMBOJ TEpPEBOJA
CTPOKH.

[loBepeHHOCTH Ha AelcTBUA B CHCTEMe — TOBEPEHHOCTh, aBTOMaTUYECKH BbliaBaemas Kirentom
nipu 3akaoueHun CornameHus (WM Mo OTiaraTelibHbIM yClIoBHeM noAkitoueHus [loanucanra
Cucreme) kaxnomy [lonp3oBarento ¢ ponsio [loanucanT, JaHHBIE O KOTOPOM MPEAOCTABICHBI/UITH
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Oynyt mnpexactaBieHsl B OynymeM Kinentom banky, Ha MOAKIIOUEHHE C MCIIOJIB30BAHHEM
¢ynkunonana CuCTeMbl HOBBIX YCIYT W/HIM U3MEHEHHE UX MEPEeyYHs W/HIM OTKIIOYCHHE YCIyT,
3aknmoueHue oT uMmenu Kimenra cornamenuit ¢ bankom mocpenctBom Cucrtemsl (B TOM 4HCIe,
akuent odeptsl banka), moaydeHue HHPOPMAIUH, MPEACTABISIONIEH c000if 0aHKOBCKYIO TalHY,
COBEpIICHHE MHBIX IOPUINYECKH 3HAYUMBIX JNEHCTBUI M MOJydeHHUe (a TakKe MpPeJOCTaBICHHE)
moboii mHpopmanun ot banka (baHky), BKIIOYeHHas B TeKCT Hactosmiero CoriameHus u
neicTByromas B TeueHue 3 (Tpex) JieT, HO He 0oJiee CPOKOB, YKa3aHHBIX B JOBEPEHHOCTH 110 opMme
[punoxenns NeS! mnm mo dopme Kimenra, comepikamieli Bce HEOOXOMMMBIE MOTHOMOUHMSZ,
npenocrasisieMor Knnentom B bank cormacHo ycimoBusMm CorjameHus, €O JHS 3aKIHOYEHUS
Cornamenus (noaxmouenus [lognucanrta k Cucreme). B nmociennuii qeHp ykazaHHOTO CpoKa, eCciu
Knuent ne yBegomut bank 06 nHOM, yka3zaHHOE BBIIIE YIIOJTHOMOYNE CYUTAECTCS MPOAJICHHBIM Ha
KaKJple Tocheaytonmme 3 (Tpu) rojga, HO He 0oJiee CPOKOB JCHCTBHUS JIOBEPEHHOCTH IO (Gopme
[Tpunoxenust NeS, npegocrasisiemoit Kiimentom B bank B oTHomeHnn KoHKpeTHoro Iloanucanra.
Knmnent o0s3an 3a061aroBpeMeHHO yBe1OMHUTh baHk 00 OT3bIBE YKa3aHHOTO TIOJTHOMOYHSL.
Hoxymentbl BK — 1okymMeHTsl, HanipaBisiemble CTOpOHaMU IpyT ApyTy nocpeAacTBoM CUCTEMBI BO
UCTIOJHEHUE 00sM3aHHOCTH baHKa 1O BBIMONHEHUIO (YHKIHMH areHTa BAJIOTHOTO KOHTPOJS B
OTHOLIEHUU onepanuii Kiinenra, Kk KOTOpbIM OTHOCSITCS: CIPABKa O MOATBEPKIAIOIINX TIOKYMEHTAX,
3asIBJICHUS, 3asBKU, CBEICHMSI U HMHbIE (OpMBbI, pazpaboTaHHble baHKOM aJis Lieneil BalOTHOTO
KOHTpoJIs1, nucbMa Kinenra, agpecoBaHHbIe OTAETY BAIFOTHOTO KOHTPOJIs baHka, ¢ BIOKEHUSAMU U
0e3, B TOM 4uclie, MUCbMO B BaHK C BiokeHHMEM HHU(POBBIX KOMHI JOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOTO KOHTPOJISI, IPYTUX JOKYMEHTOB, 3alIPOCHl M yBenoMieHus banka, copmupoBaHHbIE
bankoMm BenomocTH OGaHKOBCKOIO KOHTpPOJIS,, @ TaKXKe JIPYrue JOKYMEHThbl, OOMEH KOTOpPHIMHU
MPeyCMOTPEH HOPMAaTUBHBIMH aKTaMU B 00J1acTy BarOTHOTO KOHTpouid. Crucok JJokymentoB BK
onpenensiercs baHKOM W MOXKET W3MEHATbCS baHkoM. B 1ensx NpoBepKH IOIHOMOYUH
[TopnucanToB u HampasieHus Ha o0padotky JlokymentoB BK B moapasnenenue banka, kotopoe
MIPOBOAUT BAIIOTHBIN KOHTpOJb, KineHt BeiOupaet npu ¢popmupoanuu JJoxymentoB BK Cuer, k
KOTOpoMy oTHOcHUTCs hopmupyemsblii 1okymeHT. Eciau Jlokyment BK ¢popmupyercs B oTHOIIEHNN
orepaiyii, He IpeanoJaralolliuX pacueToB, BbIOMpaeTcs J1I000i HOMep OaHKOBCKOIO cyueTa M3
OTKpBITEIX KilneHTy B cooTBeTCTBY!IOIIEM (hrinane/roJoBHOM oduce banka.

Kaprouka ¢ o6pasuamu noanuceii u orrucka neuyaru (nance — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu moanuced M oTTHcKa nedatu Kimenra, mpenacrtaBisemas B baHKk u oTpaxkatomas
uH(popmanro 00 ymnoiaHoMoueHHBIX mpeacraButensix Kiwmenrta (IlopnmucanTax), HaneleHHBIX
TIPaBOM MOJMHUCH pacropsikeHnii k CueTy, oOpMIEHHBIX Ha 6yMaKHOM HocuTene®,

Karou npoBepku 3/1eKTPOHHOW NOANMCH — YHUKaJbHAas MOCIEA0BATEIbHOCTh CUMBOJIOB,
cooTBeTcTBYMOIas Kitouy anekTpoHHON noanuck, nocrynHas banky u Ilonp3oBarento ¢ mpaBoM
MMOAINUCH, W TpeJHa3sHaueHHass i1 MPOBEPKH YCHUIEHHON AIIEKTPOHHOM NOANHCH B ODIJEKTPOHHOM

1

JHosepennocts o Gopme [punoxenns Ne5 mpenocrasnsercst KimmeHToM Ha OyMa)kHOM HOCHTEIE HIIH BBIIAETCS C UCTIONB30BaAHUEM
OnektpoHHO# hopmbl B CHCTEME, a TakKe MOXKET OBITh IpeocTaBlicHa B baHk B komwH, 3aBepeHHON KitmeHToM, B TOM YHCIIe B
Cucreme.

2 [Ipn ynomuHaHuu mo Tekcty Hacrosiero Cornamenus, BKitoyas [IpunoskeHust K Hemy, goBepeHHOCTH 1o dopme [Ipunoxenus Ne5,
BMECTO yKa3aHHO# ToBepeHHOCTH KitneHTOM MOXKeT OBITh pefiocTaBIeHa JOBepeHHOCTh 1o popme Kinenra, coaepikamnias HeoOX0iuMble
TIOJTHOMOYHS I UCmoib30BaHust CrcteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO 00BEM MpaB, COACPIKAIIUXCSA B JOBEPEHHOCTH MO (opme
Kinenra, bank oneHuBaeT caMOCTOATENBHO M BIIpaBe OTKa3aTh B Ipueme Takoi aoBepeHHocTd. Ecnu Ilomb3oBareneMm siBisiercs
€IMHOJMYHBIA UCTIONHUTENBHBIN opraH Kimenrta/ KimueHT BbImaua emy moBepeHHOCTH 10 Gopme [Iprnoskerus Ne5 He TpeOyeTcs.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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JIOKyMEHTE.

K104 371eKTPOHHOM NMOANMCH — YHUKAJIbHAS M1OCJIEI0BATEIbHOCTh CUMBOJIOB, U3BECTHAS TOJIBKO
Bianenbity Ceprudukara kiaroua noanucH (ITonb3oBaTento ¢ mpaBoM MOANKCH) U IPEAHA3HAYCHHAS
JUIsl TeHEepaluuy Y CUJICHHOM 3JIEKTPOHHOM MOJANUCH B DJIEKTPOHHOM JIOKYMEHTE.

Karoun — COBOKYITHOCTb Kiroua IIPOBCPKHU BHCKTpOHHOfI IIoAInucCu u Kiroua SHCKTPOHHOﬁ IOAITNCH,
npuHaanexanux [Tonbp3oBarento ¢ mpaBoM MOANHUCH.

KonTrakTHbIli HeHTp — nonpasiencHue baHka, oOkasplBarollee OINpeesieHHble baHkoMm Yciayru npu
obOpamennn Kiuenra mo tenedony 8-495-775-52-90 (mnst abonentos r. Mocksa), 8-800-200-75-57 (s
abOHEHTOB APYTUX TOPOJOB), BKI04as OHIaliH-4daT.

Koutpoaep — Ilons3oBatens, HameneHHBIH KirieHTOM mpaBOM IpocMaTpuBaTh HHbopmMarmio mo Cueram
KJ'II/IGHTa, co3gaBaThb BHCKTPOHHLIG JOKYMCHTBI C  HCIIOJIb30BaHUEM CI/ICTCMI)I, BBIIIOJIHATH C
HCIoJIb30BaHneM CHCTEMBI MHBIC ﬂeﬁCTBHH B OTHOIICHHHU QHGKTpOHHHX AOKYMCHTOB U IIOAINUCBHIBATH
DONeKTpOHHONH TOANHMCHI0 ONeKTpoHHBIE AoKyMmMeHTHl u Jlokymente: BK, 6e3 mpaBa pacmopspkeHus
neHeKHsIMH cpencTBaMu Ha Cuertax Knmenra, e 3amenss npu 3toM [logmucanTos. D11 Kontpomepa He
npumennMa 11t D1 u/nnu B pazaenax Cucremsl, MpsMo 0603HaueHHBIX B COTmameHny.
Komnpomeranuss PerucrpanmoHHbix JaHHbiXx uW/wiam Korowed — yrpata poBepus K
PerucrpanmonnsiM  maHHBIM  W/uiau  Korody — SJEKTPOHHOM — MOAMHKCH, 00ECIIeYHBAIONIIM
6e3omacHocTh uHpopmarmu B Cucreme.

JlormH — yHHKanbHas IOCJIEIOBAaTEIbHOCT CUMBOJIOB, 3a1aHHas llomp3oBaTenem mis BXona B
Cucremy. B xauecTBe J0rHa MOKET OBITH UCIIOJIB30BAH a/IpeC AIEKTPOHHOU ouThl [lomp3oBaTens
(manee E-mail), mpenocraBnennbiii B bank B cocraBe I[lpunoxenus Ne6 K HacTosmeMy
Cornamenuto, 1100 B 3JEKTPOHHOM BHUJE, MyTEM HalpaBiieHUs mucbMa B baHk mocpenctBom
Cucremsi.

Mob6uiabHoe mnNpUIO:KeHHe — TpwiokeHre ansi MoOwibHbIX ycTpoicTB [lonbp3oBaTened,
SIBIISTIOIIEECS] OJTHAM M3 KaHAJIOB IMCTAHIIMOHHOTO OAHKOBCKOTO 00CITYy)KHBaHUS, TpEeTHA3HAYCHHOE
JUig niepenadyu B bank DIeKTpOHHBIX JOKYMEHTOB U/UITH IPYTUX SIEKTPOHHBIX TAHHBIX.
Moobuabnoe npuioxenne «Paiidpdaiizen busznec Ilmoc» - npunoxenune s MoOUITBHBIX
ycrpoiictB [lonb3oBatenell, sBisiolieecs OJHUM M3 KaHAJIOB TUCTAHIMOHHOTO OaHKOBCKOTO
o0CITyKUBaHUS, IPEeIHA3HAYEHHOE JJI1 BO3MOXXHOCTH O3HAKOMJICHHS C AaHAJTUTUKON U CTPYKTYpOii
¢unancoB KnueHnTa, a Takxke MoAmucaHus pyOIeBBIX MIATEKHBIX MOPYUYEHUH C MCTOIB30BAaHUEM
[I211. TlonHoe onucanue (QYHKUUN MPENCTaBICHO HAa CTPAaHUIE YKAa3aHHOTO MOOWJIBHOTO
npunoxenus B App Store (11 MoOMIBHBIX yCTpOHCTB Ha 6aze omepanoHHbIX cucteM 10S) u
Google Play (ns MoOMIbHBIX yCTpOMCTB Ha Oa3e onepanoHHbIX cucteM Android).

Mo0ubHOe yCTpoiicTBO — IEPEHOCHOE TeXHUYecKoe ycTpoiicTBo KitneHTa B Buzie cMapT(hoHa U
AJIEKTPOHHOIO IUIaHIIeTa Ha 0asze onepanuoHHbIX cucteM 10S u Android, KoTOpoe UCHIOTIB3YeTCs
[Tonp3oBarenem ans pocryna B Cuctemy/MobOunbHOe npuiiokeHrne/ MoOWIbHOE NPUIIOKEHUE
«Paiidpdaitzen buznec [lmoc» ¢ ucnonszoBanuem Jloruna u Ilapons u npuema cMc-cooOIIEHUH C
OnHOpa30BBIM KOJIOM.

OnHopa3oBbIi KO - YHHUKaJbHAas IOCIEJOBATEIbHOCTh CHUMBOJIOB, IPEIHA3HAYCHHAs JUIS
MIOATBEP>KIEHUS Ollepalvii, CIENO0K, NHBIX aercTBuil [lonp3oBarens ¢ mpaBom noanucu, B Cucreme
u noaTBepxkaeHus popmuposanus [Ipocroii anekrponnoit noanucu [lonszoBatenem B MobuisHOM
npuioxenun u/unu Cucreme, HanpasieHHas bankom [lonb3oBaTento B BHJIe CMC-COOOIIEHHS Ha
HOMEpP MOOWIBHOTO TenedoHa, 3aperucTpUpoBaHHBIM B banke s menmed moMydeHUs
[Tons3oBarenem OgHopaszoBoro koga («SMS-OTP»). OnHopa3oBbIil KOA HE MPUMEHUM K Yciayre
(bakTOpUHTOBOrO 0OCTYKUBaHUS U Y CITyre OpOKEpCKOro 00CTy>KUBaHUS.

Onnaiin-yat — onnaitH-popma B Cucreme/MoOUIBHOM MPUIIOKEHUH, MO3BoJstomas KiueHty
OOMEHUBAThCS COOOMICHUSAMH C paboTHUKaMu KOHTaKTHOro I1eHTpa, a Takke IMoJIy4aTh
uHpopMaluio ¢ ucronb3oBanueMm Accucrenra. [Ipu oOpamenun yepes OHnaiiH-yaT cuuTaeTcs, YTo
[Tonp3oBarens yxe mporien aBTopusainuio B Crucreme/MoOOUILHOM MPUIIOKEHUH TTOCPEICTBOM
Jloruna u ITapons. Mcropus nepenucku coxpansiercs B Cucreme.

Onepatop — [Ilonb3oBarenb, HajaeneHHbIM KIMEHTOM MOJTHOMOYMSIMH  MPOCMATPHUBATH
uHpopmanuto no Cueram Kimenrta, co3maBaTh OJEKTPOHHBIC JIOKYMEHTBHI, BBIIOJIHATH C
ncnonb3oBaHueM CHCTEMBI MHBIE ACHCTBUS, 3a UCKIIOUECHHUEM MpaBa MOAMNHUCAHUS DJIEKTPOHHBIX
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nokymeHToB JI1, B Teuenue 1 (ogHOT0) roaa ¢ AaThl €ro MOIKIIOYCHHS K Cucreme®. B mociemamii
JIeHb YKa3aHHOTO Cpoka, ecnu KnumeHt He yBenoMuT bank 00 MHOM, yka3zaHHOE YITOJHOMOYHE
CUMTAETCS MPOAJICHHBIM Ha TOT ke cpoK. KineHt o0s3aH 3a01aroBpeMeHHO yBeAOMUTh baHk 00
OT3bIB€ YKA3aHHOI'O IIOJHOMOYHMA. YKAa3aHHOE IIOJIHOMOYME TaKKe IIPEKpallaeTcs B Cllydae
orkintoueHuss Omepatopa oT CucreMbl B mHOpsake, npeaycMoTpeHHOM CorjamieHueMm.
Maker DJuexktponHbix JokymeHTOB (Ilaker 3/I/Iaker mokymenrtos/Ilaker) — HECKOJIBKO
CBSI3aHHBIX MEXAy C000i DIEeKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX OJHOW WM HECKOJbKUMHU
DNEKTPOHHBIMU MTOANUCAMHU.

IHapons — yHuUKanmbHasg TOCIENOBATEIBHOCTh CUMBOJIOB, CBsi3aHHas B (Cucreme ¢
COOTBETCTBYIOIIUM JIOTHHOM.

IlnaresxkHass BenoMocTh — nepefaBaembii B bank no Cucreme «baHk-KnueHT» H0KyMEHT B
AJIEKTPOHHOM BHJE, (dopmMa KOTOporo ycraHoBieHa dopmaTamMu TOKYMEHTOB, COJEpKalluit
noApoOHbIe IaTekHble HHCTPYKIMM Kimenta banky 1o mepeBoiy [E€HEXHBIX CpEACTB Ha
Cuera/Cuera B CTOpOHHEM OaHKE B COOTBETCTBUH ¢ ycioBusiMu Cormamenus 311 npomykra.
Tepmunbl, 0003HAYEHHBIE B HACTOSIIEM OIPEACICHUH C 3arjiaBHOW OyKBBI M HE HMEIOIIHE
oIpejeNieHus Mo TeKCTy Hacrosuiero CoriameHus, UMEIOT 3HaueHue, JaHHoe UM B CoralieHuu
3I1 npoaykra.

Hommucanr - Ilosmp3oBarenpb, yrnoaHoModeHHbIM KimenTtom naBare baHky pacnopsbkeHust o
coBepiieHun onepanuil no Cueram Knuenra ¢ ucnosnb3zoBaHueM CUCTEMBI, COBEpIIATh CACIKH U
uHble feiictBus B CucteMe U HaJEJIEHHBIM MpaBOM MOANMCAHUSA DJIEKTPOHHBIX JOKyMeHToB OII.
[IpaBa popmupoBanus DIl Ilonmucanta cOOTBETCTBYIOT MOJHOMOYUSM, KOTOPBIMU OH HaJelieH
KnuentoMm, urTo mnoxarBepkgaercss B TOM uucie HactosmmMm CoralieHueM, JIaHHbIMH,
OTPaXXEHHbIMM B IpenocTaBieHHOM B bank wu npunstom bankom 3asBieHun Ha
MOIKJTFOYCHUES/M3MEHECHUE/OTKIIFOUEHUE TT0JIb30BaTeiel oT cucteMbl baHk-KiweHT/Ha BhImady
ycrpoiictBa USB-token no dopme [Ipunoxenust No6 u npunsitoit bankom B paboTy 10BEpeHHOCTH
o gopme IIpunoxenns NeS.

Hoanucant nokymentoB BK (Iloxmucant BK) - Ilonb3oBatens, ynoaHomoueHHbI Kiinenrom
npuHuMatek OoT baHka, cocraBiATe M HanpasisaTh B bank [lokymentel BK ¢ mcnonbs3oBannem
CucreMpl M HaJENECHHBI NIPaBOM MOANMCAHUSA OJIEKTPOHHBIX JIOKYMEHTOB, SIBISIOLIUXCSA
HoxymenTtamu BK, D11 (mpaBo gocryna «Ilognucant BK») Ha ocHOBaHUU T0BEpEHHOCTH 110 (popme
[Tpunoxenus Ne5S u 3asgBieHUs Ha MOJKIOYEHHE/M3MEHEHUE/OTKIIOUEHNE MOJb30BaTeae OT
cucrembl bank-Knuent/Ha Boigauy ycrpoiictea USB-token no ¢popme [Tpunosxenus Neb.
HMoanucant FX — [lone3oBaTens, ynoaHoMoueHHbIH Kiuentom B paMkax Yciayru oOMeH BatOT
pacrnopsiKaTbes IEHEKHBIMU cpelicTBaMu, HaxosmumMucsa Ha Cuere (CueTax), COBEpIIATH CIEIKU
1 uHble aeiicTBus B CucremMe U HaJleJIeHHbIN IPaBOM HOAMUCAHUS DJIEKTPOHHBIX JOKyMeHTOB OlI.
[IpaBa popmuposanus D11 Ilognucanra FX cooTBETCTBYIOT NOJTHOMOYMSIM, KOTOPBIMU OH HaJIeNIeH
KnuentoMm, uro mnoxaTBepkgaercs B TOM uuciae HactoammMm CoraleHueM, JaHHBIMM,
OTPaXEHHBIMM B IIpelocTaBieHHOM B bank u npusitom bankoM 3asgBieHun Ha
MOJIKITIIOYEeHUE/M3MEHEHNE/OTKIIIOUeHHE ToJIb30Barened oT cucrteMbl bank-Knuent/nHa Bblnauy
ycrporictBa USB-token o ¢opme IIpunoxxennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
no ¢popme [Ipunosxkenus NeS. Harpapnenuem 3asBieHus Ha MOJIKIIOUEHUE/M3MEHEHNE/OTKITIOYEHUE
nonb3oBarene or cucrembl bank-Kinent/nHa Bwimauy ycrpoiictBa USB-token mo ¢opme
IIpunoxxenns Ne6 o mnoxaxmouenun Ilognucanra FX x Cucreme KnmeHT noxarsepikaaeTt
noakoueHue ganaomy Iloamucanty FX Vemyru oOmen Bamor.

IMoab3oBaTesb — ¢u3nMUecKoe JUIO, HAAJISKAMMUM oOpa3oM HazaeneHHoe KimeHToOM mpaBom
nocryna B Cucremy B ponu Ilogmucanta, Ilognucanta BK, Ilommucanta FX, Tpeiimepa FX,
Oneparopa, Kontposepa unu Pesnzopa. bank npegocrasiser noctyn kaxzaomy [lonbp3oBateinto ko
BCEM CBEJICHUAM U DJIEKTPOHHBIM JIOKYMEHTaM, pa3MeIleHHbIM B CHcTeMe.

Ioab3oBaTeas ¢ mpaBom noanucu — Ilomp3oBarenb, HaajekamuM 0O0pa3oM HaJeleHHOE

4 ITonmromouwns Ilonp3oBatens ¢ IpaBoOM AOCTYIIa OnepaTop, MOJYyYHMBIICTO JOCTYII B CI/ICTeMy Ha OCHOBAaHUU JOBCPECHHOCTHU
no (bopMe HpI/IJ'IO)KeHI/IH N‘_’S, B HOCHGHHI/Iﬁ JACHb YKa3aHHOI'0 B JOBCPCHHOCTU CpOKa, €CJIU Kiuenr ne YBEAOMUT Baunk 06
HWHOM, aBTOMATHYCCKHU CUUTAIOTCA POMJICHHBIMA Ha KaXXIbIH TO C JAThI IIOCIICAHETO OHA JIEUCTBHS JTOBEPCHHOCTH.
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KnuentoM mpaBoM moamuchiBaTh DJIEKTPOHHBIE NOKYyMeHTHI B Cucteme B posnu lloamucanra,
[TonmucanTa BK, [Toanucanra FX, Kontposepa nnu PeBusopa.

IIpocras saekTponnas noanuch (gamee — M) — 3nauenue Xour-QyHKIMH, BEIYHCICHHOE 110
KIIIOYEBBIM PEKBU3UTAM DJIEKTPOHHOTO JOKyMEHTa (HOMEp JIMIIEBOTO cueTa, HOMep TenedoHa,
HOMep oOs3arenbeTBa U T.4.), OJHOPAa30BOMY KOy, HOATBEPIKIAIOIIEMY PEKBU3UTHI NOIyYaTes
CPEACTB W/WIIM PEKBH3HTHI IJIATEIbIINKA, UHBIE PEKBU3UTHI D], a Tarke GaxkT GopMupoBaHUS
[IpocToit >1eKTPOHHOM MOAMUCH ONPEICICHHBIM JIMIIOM, HHBIM napamerpaM Cuctemsl. Kitouom
IIPOCTOM  3JEKTPOHHOW IOANKCU SBJISIETCS YHUKAJIbHAs IIOCJIEN0BAaTEIbHOCTh CHMBOJIOB,
IIpeIHa3HaueHHas s co3aanus [IpocToi 351eKTpOHHOM NOANKUCH B LeAX noanucanus Knuenrom
DNEKTPOHHBIX JOKYMEHTOB B CiIydasX, IPeyCMOTPEeHHbIX HacToAmuM Cornamenuem. B kauectse
kioua [Ipocroil snexkTpoHHOW mnoanucu ucnoiasdyercs OpHopa3oBblid koa. Korou Ilpoctoit
AJIEKTPOHHOM MOJAIUCH IPUMEHSIETCA B COOTBETCTBUY C IIPAaBUJIaMH, YCTAHOBJIECHHBIMU baHkOM, U B
CO3JJaHHOM M (WJIM) OTHPABICHHOM OJIEKTPOHHOM JIOKYMEHTE COAEPXKUTCS HHpopMaius,
ykasbiBatomiasi Ha KimeHra, oT UMEHM KOTOpPOro Obul CO3/1aH U (WMJIM) OTHpPAaBJIE€H DJIEKTPOHHBII
JOKYMEHT.

IIyn (Cash Pooling) — OaHKOBCKHME cueTa, KOTOPBIE€ COCTABJISIIOT TPYIIY CUYeTOB (ITyJ),
O00BbEIMHEHHBIX B IIEJSAX OCYLIECTBICHHS PAacueTOB IO HUM B paMKaxX, 3aKJIIOUYEHHbIX baHkoM u
Kimmenramu cornameHnui.

Pa6Goumii neHb — 110001 IeHb, B KOTOPBI baHk MpoBOAUT onepanuu Ha TeppuTopun Poccuiickoit
®enepanyn, KpoMe cyO00ThI, BOCKPECEHBS M O(HUIIMATBHBIX BBIXOAHBIX JHEH, a TAK)Ke THEH, Koraa
B COOTBETCTBHM C 3aKoHoJaTesnbcTBOM Poccuiickoil denepanny KpeOuTHBIE OpraHU3alud HE
paboTarot.

PeBusop — Ilonb3oBaTens, HaaeneHHbIM KineHTOM mpaBoM HpocMarpuBaTh HH(GOPMALUIO 110
Cueram Kimenrta, co3mgaBate OieKTpoHHBIE TOKyMeHTHI (PyOiieBoe TmuiaTe:xHOE MOpydYeHHeE,
3asiBJICHHE HA NIEPEBOJ] CPEICTB B NHOCTPAHHOM BaltOTE, 3asBKa HA MOKYIIKY BaJIIOTHBIX CPEICTB,
3asiBKa Ha TMpoJaxy BAJIIOTHBIX CpEACTB, 3asBKa Ha KOHBeprauuto, PacnopsbkeHue o
pacripelielleHUd  CpeACTB C TPaH3UTHOTO cueTa, 3asBKa Ha pa3MeIleHHe JeNo3uTa) C
ucnosb3oBaHueM CHCTEMBI, CO3/1aBaTh M TOANUCHIBATH Y CUJICHHON 3JE€KTPOHHOM MOANKCHIO
[ITab10HBI DNEKTPOHHBIX JOKYMEHTOB, BBIMOIHATh C UCIOJIb30BaHHEM CUCTEMbI HHBIE AEHCTBUS B
OTHOIIEHUU DJEKTPOHHBIX JokyMeHTOB. Ecnu [labmon co3zman u nmoamnucan PeBuszopom, TO y
ITonp3oBareneii He OyeT BO3MOkHOCTH co3aTh D/] He o [labnony.

Perucrpanuonnbie naHHble — mnepcoHanbHbli E-mail u HoMmep MoOmiabHOro TenedoHa,
npenocTasiieHHble KMeHTOM Ha OCHOBaHMH NepeaHHoro B bank u npunsaToro bankom 3asBineHus
Ha MOJKJIIOUYEHNE/M3MEHEHNE/OTKIIIOUEHNE ToyIb3oBareseil or cucreMbl bank-Knunent/na Beigauy
ycrpoiictBa USB-token mno ¢opme Ilpunoxenus Ne6 k Hacrosimemy CornamieHuto,
3apeructpupoBaHHele B Cucteme Ha uMs KOHKpeTHoro Ilonb3oBaTens, KOTOpbIE OJAHO3HAYHO
uaeHTuunupyot naHHoro [lonmezoBatens B Cucteme (B TOM 4YMcie, MO3BOJISIOT OJHO3HAYHO
OTIpeIeNUTh, UTO KOHKpETHOE JeiicTBre B CucTemMe coBepileHo onpeeneHHbIM [lonp3oBaTenem) u
obecnieunBaroT AocTyI 3Toro Ilonb3oBatens B Cucremy ¢ yctaHoBieHHbIMU [IpaBamu noctyma.
Caiit Cucrembl — https://www.rbo.raiffeisen.ru, a Taxke https://factor.raiffeisen.ru/ B pamxax
Yemyru @akTopuHroBOro 00CITyKUBaHUSL.

CepTuukar KiIH0Ya NOANMCH — JOKYMEHT B 3JIEKTPOHHOM BHJE, KOTOPBI BKIJIIOYaeT B ceOs
Kittou nmpoBepku 31neKTpoHHOM noanuck U Boiaercs [lonb3oBarento bankom a1 moaTBEpKACHUS
npuHaiesxkHocT Kiroua mpoBepku 3nekTpoHHOW mnonamuck Biagenslly Ceprudukara kiroda
noanucu. CepTudukaT Kiro4a NOAMUCH Herob3yercs: B CornameHny He B 3Ha4eHUH cepTuuKaTa
KJIFO4a MTPOBEPKHU AIEKTPOHHOM MOJINHUCH, AJaHHOTO eMy B PenepanibHOM 3akoHe oT 06.04.2011 N
63-®3 "OO0 »eKTpOHHON MOANKMCH" U MPUMEHSETCS UCKIIOUYUTENIBHO B paMKaX B3auMOJICHCTBUA
Mmexnay Kirentom un bankom npu oOMeHe DIeKTpOHHBIMU JOKYMEHTaMH U JaHHbIMU B CrcTeme.
Cucrema bank-Kauenrt (Onnaiin-6ank, Paiiddaiizen busnec Onmnaitn, PBO, Raiffeisen Business
Online miiu RBO, nanee - «Cucremay) — - cucTeMa JUCTAaHIIMOHHOTO 0AHKOBCKOTO OOCTYKMBaHUS,
npeqHasHaueHHas Uil OOpabOTKM W MepeJauyd DJIEKTPOHHBIX JOKYMEHTOB W/WIHM JIPYTHUX
AJIEKTPOHHBIX JAHHBIX, HCIOJIb3yeMas Il IPEIOCTABICHUS U MOIb30BaHMs Y CIIyTaMHU 4epe3 CETh
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HNuTtepner.

CkaH-KONMHU JIOKYMEHTOB — OTCKaHMPOBaHHBbIC IMQpOBBIE Komuu (00pa3bl) IAOKYMEHTOB,
nepenaBaemble Knnentom w/mnu bankom uyepe3 Cucremy, B TOM uHciae OOOCHOBBIBAIOIIME
IIPOBEJICHUE BATIOTHBIX ONEPALUNA, B TOM YHCJIE KOMUU MOATBEPKIAAOIIMNX JOKYMEHTOB B paMKax
MPHUHATHIX HA Y4€T KOHTPAKTOB (KPEAUTHBIX JAOTOBOPOB), MPUKPEIUIEHHbIE K moanucaHHbiM Ol
DNEeKTPOHHBIM JOKYMEHTaM, C BJIOXKEHHBIM (haillioM Mpou3BOJIbHOTO (opmara nin JJokymeHTam
BK, HampagpisieMbIM ¢ HCTIOJIB30BaHUEM CIICITUATBHOM (POPMBI, MpeaycMoTpeHHOo# B CHcTeMe.
Cay:xba mnonjep:KKH — KOHCYJbTallMOHHas ciayx0a banka, B KOTOpylo MoOryt oOpaTuThCs
[Tonp30Bareny 3a OKa3aHWEM TEXHUYECKOW MOJAEPKKHU MO BompocaM oOciyx uBaHUS CHUCTEMBI.
Konrakrer Cityx061 ogiepkku ykazansl B [Ipunoxkennn Ne2 x Hacrosmemy CornamieHuto.
Cornamenue — Cornamienre 00 001uX IpaBuiiaX U YCIOBUSAX MIPEIOCTaBIICHUS OaHKOBCKHUX YCIYT
C MCIOJIb30BaHUEM cUCTEMBI baHK-KiueHT.

Corinamenue 3I1 mpoaykra — CorjameHue O TMEPEUUCICHUU JICHEXKHBIX CpPEICTB U
IIPEIOCTABIIEHUN OAHKOBCKUX KapT.
Cornamenue o0 OpOKepcKOM OOCIY:KMBAHWM — COIJIALICHUE, OMNpENeNdioliee MOPsAI0K

ucnojiHeHue baHkoM nopydeHnii KimeHTa Ha COBEpIICHHE T'PaKJaHCKO-IPABOBBIX CHEIOK C
LIEHHBIMU Oymaramu, 3aKJIIOYeHHE JOTOBOPOB, SBIISIOIIMXCS MPOU3BOAHBIMU (UHAHCOBBHIMU
WHCTPYMEHTaMH, M HMHBIX CIEIIOK, MPEIYyCMOTPEHHBIX TaKUM COTJIAallleHHeM, THIoBas (opma
KOTOpOro yTBepxKAeHa bankoM u mpenocrabieHa KinneHTy w/uiam pazmenieHa Ha OQHUIIMAIBHOM
caiite banka B cern MaTepHeT no aapecy www.raiffeisen.ru.

CpenacrBa gocTyna — nepcoHaibHasi BeO-CChIIKa A IPOX0oxkaAeHus peructpauuu [lons3oBarerns B
Cucreme, HarpaBiieHHas Ha niepcoHanbHbIA E-mail [Tone3oBaTens.

CpeacrBo kpunrorpapuueckoin 3amurbl nHpopmauuu (CK3HU) — nporpammHoe cpeacTso,
peanusyroniee KpUNTOrpaUyecKue ajJropuTMbl IMpPeoOpa3oBaHUs [aHHBIX, OOECleunBarolee
CO3JJaHUE W NPOBEPKY YCHIEHHOM 3JIEKTPOHHOM moANMCcH, co3naHue Kirodeil 31meKTpoHHOM
MOAINKCH, a TaKXe MpeJHa3HayeHHOe MJs 3alluThl MH(GOpMalUu OT HECAHKIIMOHHUPOBAHHOIO
J0CTyIa MpH ee 00paboTKe, nepeade Mo KaHajlaM CBSI3U U XpaHEHUH.

Croponbl — bank u Knuenr.

Cuer Kimnenra wim Cuer — O6aHkoBckuil wim uHoU cuer(-a) Knuenrta B Bamore PO w/unu B
WHOCTPAHHOW BalltOTe, OTKPHITHINA(-bie) B banke Ha uMmsa KimeHTa Ha OCHOBaHWHW 3aKITFOYEHHBIX
JIOTOBOPOB, OTE€palii 0 KOTOPOMY(-bIM) MOT'YT IPOU3BOIUTHCS C UCIIOJIb30BaHHEM CHUCTEMBI.
Tapudwsl - Tapudsl Ha oTkpeiTHe U BeneHue CueroB KimeHrta coriacHo JoroBopam, B paMKax
KOTOpbIX ~ OTKpbITl  Cuera Kimenta 1m0  Tapudbl, YCTaHOBJIEHHBIE  OTIEIbHBIMU
JI0OTOBOPaMHU/COTJIALIEHUSIMU, 3aKJIFOUeHHBIMU ¢ BaHKOM, He IpelycMaTpUBaIOLIUMH OTKPBITUS UITU
ucnosbs3oBanus Cuera.

Tpeiinep FX — Ilons3oBatens, ynonHoMoueHHblH KimenTtoMm B pamkax Yciayru oOMeH BalioT,
COIJIACOBBIBATh YCJIOBUS CIENKU M COBEpLIaTh MHbIE AeHcTBUSA B CucTeMe 0e3 MmpaBa MOANHCAHUS
OnexktpoHHBIX 10KyMeHTOB OII. [IpaBa Tpeiinepa FX coOTBETCTBYIOT MOTHOMOYUSAM, KOTOPBIMH OH
HazeneH KimeHToM, 4TO MOATBEpXkKAaeTcs B TOM uMcie HactosuuMm CoriamieHueM, JaHHBIMU,
OTPaXEHHBIMM B IIpelocTaBieHHOM B bank u npusitom bankoM 3asgBieHun Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKIIIOUeHHE ToJIb30BaTesiell oT cuctembl bank-Knuent/na Bblnauy
ycrporictBa USB-token o ¢opme IIpunoxxkennst Ne6 u npunsaroi bankom B paboTy JOBEpEHHOCTH
no ¢popme [Ipunoskenus NeS. Harpapnenuem 3asBieHus Ha MOJKIIOUEHUE/M3MEHEHNE/OTKITIOUEHUE
nonb3oBarene or cucrembl bank-Kinent/nHa Bwimauy yctpoiictBa USB-token mo ¢opme
ITpunoxxenns Ne6 o nonkmouenuu Tpeitnepa FX k Cucteme KimeHT noaTBepkaaeT NoAKII0OUEHNE
nannomy Tpeiinepy FX Yenyru oOmeH BaiioT.

Tpekep BamoTHbIx miaatexeid (SWIFT GPI Tracker) - cepsuc no npenocrasiennto Kiuenry
nH(poOpMallUd O CTaTycax HUCXOASIIMX IUIaTeXell B HMHOCTPAHHOM BalIOTE C MCIOJIb30BAaHUEM
cuctembl SWIFT.

YpoBenb pocryna (Poan, IlpaBo moctyma) — ypoBeHb npaB jgoctyna Ilosnb3oBarens k
DNEKTPOHHBIM JOKYMEHTaM, YCTaHOBJIEHHBIH KiIMeHTOM Ha OCHOBaHUU NPEAOCTaBICHHOIO B baHk
u npuHsaToro bankom 3asBiieHHs Ha MOJKIIOYEHHE/M3MEHEHHE/OTKIIOYEHHE MOJb30BaTeNiel OT
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cuctembl bank-Knuent/ma Bbeigady ycrpoiictBa USB-token mo dopme [Ipunoxenuss Ne6 u
COOTBETCTBYIOILIEH JOBEPEHHOCTH.

Yceuaennass djaektponHass noamuch (YOII) — sto umHbOpMmarus, mojdydeHHas B pe3yJbTare
KPUNTOTpaQHUUECKOro Mpeodpa3oBaHMs, CO3JaHHAs C HCHONb30BaHMeM Kitoya »1IeKTpOHHOM
noanucu u CK3U, mo3Bonstonias onpeneauTh JUIo, MOANUCaBIIee DIECKTPOHHBIM TOKYMEHT, a
TaKxke 00ecrednBaronasi BO3SMOXKHOCTb KOHTPOJISL [IEIOCTHOCTU M TOATBEPXKICHHS MOJATMHHOCTH
DNEKTPOHHBIX JOKYMEHTOB, UCXOASIIUX OT Kax a0l u3 CTOpoH.

VYOI siBisieTcst HEKBATU(PUIIMPOBAHHON 3JIEKTPOHHOM MOAINMCHIO B 3HAUCHHUH, TaHHOM MY B
®denepanpHoM 3akoHe OT 06.04.2011 Ne63-D3 "OO6 27eKTPOHHOM MOATUCH".

Yeayru — ycnyru, okassiBaeMble bankom o Hacrosimemy CornaiieHuto.

Ycayra Opokepckoro o0cay:KMBaHMsl - yciyra, no3Bojsitomias KineHTy mojaBath TOProBbIE
Nopy4eHus: Ha ucnojsHenue bankom ot umenu KnueHTa u 3a €ro cuer Uiu OT CBOEro UMEHHU U 3a
cuer KnmeHnra rpaxxJaHCKO-IIPAaBOBBIX CHENOK, MpeaycMOTpeHHbIX CornameHueM o OpOKepcKoM
OOCITy’)KMBaHUM, a TaKKe€ HETOPrOBbIE NOPYYCHHS Ha 3a4HMCICHHE JCHEXKHBIX CPEICTB Ha
Opoxepckuii cuet ¢ oTKprIToro Cuera u criucaHue ASHEKHBIX CPeJICTB ¢ Opokepckoro cueta Ha Cuet
Knuenra.

Yeayra odMeHn BaJqloT — yciyra, no3Bosstomas Kinnenty 3akimouaTh ¢ baHkoM mocTaBodHbIE
KOHBEPCHOHHBIE CIIEIKHU U CACIKH BAIIOTHBIN (hopBapA. 3aKII0UEHHE TAKUX CIEIOK PEryIupyeTcs
YcnoBusMU TMPOBENEHUSI MOCTABOYHBIX KOHBEPCHOHHBIX CIIEIOK C HCIOJIb30BaHUEeM CHCTEMBbI
bank-Knuenr, pa3smenienHsiMu Ha caiite banka B cetm HHrepHer mo  aapecy
http://www.raiffeisen.ru w/unu I'eHepanbHbIM cornameHueM 00 OOIIUX YCIOBHSX COBEPIICHHS
orepanuii Ha (PUHAHCOBBIX PBIHKAX W/WIK | €HepallbHBIM COTJIAIIEHHEM O CPOYHBIX CAEIKaxX Ha
¢bunaHcoBbIX phiHKax w/miu ISDA Master Agreement w/unu ['eHepanbHbIM cornamieHueMm o0
OOIIMX YCIIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX C/IEIIOK.

Yeayra (akTOpUHIoBOro OOCHYKMBAHMSI — YCIyra, MpeAHa3HAueHHas s YJAJICHHOTO
oOcimyxuBanusi Knmenrta c¢ wucnonp3oBaHueM CuCTeMBI, pacHoOJOKEHHas IO  aJipecy:
https://factor.raiffeisen.ru/, obecrneunBaromiasi, B ToM 4nciie, GopMUPOBaHHE, Iepeaady u 00paboTKy
DNEeKTPOHHBIX JOKYMEHTOB M HMH(oOpMaluu, nepeaaBaeMblx KimeHToM, ¢ koTtopbiM y banka
3akito4eH ['eHepanbHbIil JoroBop 00 00IKX YCIOBUAX (aKTOPUHIOBOTO 0OCTYKUBAHUS.
YerpoiictBo USB-token — ycTpoiicTBO IS 3aITUCH M 3alUIICHHOTO XpaHeHus Kitoya npoBepku
NEKTpOHHOM noanucy 1 Kirroua 371€eKTpOHHOM MOANKCH.

Xom-pyHKUMsS — OJHOHAMPABICEHHOE OTOOpa)keHue (CBepka) coaepkumoro ¢aiina uiam OJjoka
JTAHHBIX MPOU3BOJILHOTO pa3Mepa B OJIOK JaHHBIX (DPUKCHPOBAHHOIO pa3Mmepa, oOJsagaroliee
3aJlaHHBIMU MaTEeMaTHYECKUMHU CBOMCTBaMHU; Hcnionb3yercs npu popmupoanuu YOI u [1911.
ladaon — DnexkTpoHHas GopMa ¢ y)Ke 3aroJIHEHHBIMU WJIM YaCTUYHO 3alOJIHEHHBIMU MOJISMH,
co3nanHas [lonb3oBarenem.

JjekTpoHHasi ¢opma — ¢dopma 3IEKTPOHHOrO o0pa3a JOKYMEHTa, pa3MmelleHHas baHkoM B
Cucreme, KOTOPYIO MOKHO MCITOJIB30BaTh P co3aaHuu J/1.

jekTpoHHbIH JokymMeHT (D) — AOKyMeHT, B KOTOpoM HH(pOpMalMs TIpeacTaBlIeHa B
ANEKTPOHHO-IIMGPOBOI popme, a ee HEU3MEHHOCTh U aBTOPCTBO YJOCTOBEPEHBI € UCIOIb30BAaHUEM
oIl

Daexrponnasi noanuch () — repmun B Hactosmem CoranieHul MPUMEHSICTCS B COOTBETCTBHU
¢ ®enepanpapiM 3ak0oHOM OT 06.04.2011 «OO6 >1mekTpoHHON MoAmHUcH». B 1eNnsax HacTosIero
CornanieHus B kKauecTBe DNEeKTpoHHOU noanucu ucnoib3yercs [1911 n/umn YOII.

IMSI (International Mobile Subscriber Identity) — wexayHapoaHbIil HISHTHDHKATOP
MOOUIIBHOTO aboHEeHTa (MHAMBHUIyaJIbHbII HOMEp ab0OHEHTa), aCCOLMHUPOBAHHBIN C KaXJbIM
noJbs3oBareneM MoomibHOM cBsizu GSM, UMTS unu CDMA. Nudopmarust 06 IMSI puxcupyercs
B banke aBTromaTnuecku Ha OCHOBaHUM MHGOPMaIUH, IPEJOCTABIIEMON OIepaTOPOM MOOMIBHOMN
CBSI3H, [0 HOMEPY MOOUIIBHOTO TeedoHa, mpeaocTaBasieMoro B baHk mpu MOAKIIOUEHUH YCIyTH
«SMS-OTP».

«SMS na1s buzneca» — yciyra banka no npenocrasienuto nHpopmanuu o6 oneparusx B Cucreme,
pesyabTarax 00pabotku DJI u cobsituii B CrcTeMe B BUIE KOPOTKHX CMC-COOOIIeHui mimn e-mail
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COOOIICHUH Ha  3aperHCTPUPOBAHHBIM  HOMEp TeledoHA COTOBOM CBS3M WIJIM  Ha
3apEeruCTPUPOBAHHBIA aapec 3JeKTpoHHOM mouTkl [loanmucanta (He NpUMEHUMO Mg YCIOyru
(haKTOPUHTOBOTO OOCTY)KUBAHUS U Y CIIyTH OPOKEPCKOTO 00CTyKMBAHUA).

«SMS-OTP» (SMS One-time password) — ycayra, npeaocraBisiemas baHkoM mOCpeaCcTBOM
OTIIPaBKU CMC-COOOIIIEHUH Ha 3aperUCTPpUPOBaHHbII HOMep Tenedona [Tonb3oBaTens, comepkamux
OnHOpa3oBBIN KO, MpeAHA3HAYEHHBIN IS MIOATBEPKACHUS ONEPAIMil 1/WITH CAETIOK M/MITH UHBIX
nevctBuii U popmupoBanus [IpocToit 371eKTPOHHON TOANUCH OTIPEICTICHHBIM JTUIIOM B MoOHIIEHOM
npwiokeHun win CucreMe, MOAKIOYaeMas B MOPsIKE, yKa3aHHOM B myHKrax 3.12.2 m 3.13.3
Hactosamero Cornamenus. bank aBToMatmuecku (0e3 gomonHHUTENbHOro 3asBieHus Kinenra)
noaxioyaeT ycuyry «SMS-OTP» Ilonb3oBarensmM, 3a uckinrouenueMm Onepatopa, Tpelinepa FX u
PeBusopa, ykazanHbIM B 3asiBICHUH Ha MOAKIIOUYEHUE/N3MEHEHNE/OTKIIIOUEHNE T10JIb30BaTeNell OT
cucrembl bank-Kinuent/na Beigauy ycrpoiictBa USB-token mo ¢opme Ilpunoskenust Neo,
saxmounBIIMX Cornamenue HaunHasg ¢ 14.04.2022, npy HAIMYMK TEXHUYECKOW BO3MOKHOCTH
coriacHo ycioBusMm CoraiieHus.

2. MIPEAMET COI'JIALIEHU A

2.1. Hacrosmee Cornamienue ornpeaenser nopsaok npeaocrapienus bankom Kimenty Yemyr ¢
ucnosp3oBanueM CHCTeMBI, a Takke NOpANOK omiaTel KilMeHTOM mnpenocTaBieHHbIX baHkom
Yenyr.
Ilepeuenp VYcmyr, npenocraBiseMblix Kimenty B Cucrteme (nanee — «llepeuenb Yciyr»),
ycraHoBieH B [Ipunoxenun Nel k Hacrosimemy CoraiieHuto.
2.2. Yeayru no HactosAwmeMy CorlalieHUIo OKa3bIBalOTCsl baHKOM B COOTBETCTBHH €
3aKkoHoarenscTBOM Poccuiickoit denepanuu, HOpMaTUBHBIMU akTamu banka Poccuu u
HacToAmuM CornameHneM 1 nojuiexar oriare KiimeHToM B opsiake, IpeyCMOTPEHHOM
CornamieHuem.

3. IMOPAJOK 3AK/IIOYEHUA COI'JIAINEHUA U ITPEJOCTABJIEHUA YCIAYT

3.1. Joctyn Knuenra B CucreMy mpeaocTaBisercs yepe3 NpUKIagHoe IporpaMMHOe o0ecrieueHue
JUIs TIpocMoTpa BeO-cTpaHull — Opay3ep, a B ciaydyae ucnoJsib3oBaHus KinueHtom MoOuiibHOTO
npuioxenus u/unn MobunsHoro npunoxenus «Paiiddaiizen buznec Ilmoc» uepes MoOunbHoe
YCTPOMCTBO.

3.2. {ns opranuzanuu goctyna B CucreMy U OKa3aHus Y CIIyT:

—  bank nanpasmsier Ha 3apeructpupoBaHubiii E-mail [Tons3oBarens Knuenra, ykazaHHBIN B
MPEA0CTABIEHHOM B banxk u MPUHATOM bankxom 3asBIEHUN Ha
MOAKITIOYEHUE/U3MEHEHNE/OTKITIOUEHE TIoJIb3oBaTeNied oT cucrteMbl bank-Knuent/Ha
BbI1auy ycrpoiictBa USB-token no ¢opme Ilpunoxxenus Ne6 k Hacrosimemy CoranieHuto,
YHUKaJIbHYIO BEO-CChUIKY JUIsl MpoXO0skaeHus peructpaiuu [lonbs3oBarens B Cucreme;

— Kumenr mnpepocTtaBisieT NOKYMEHTBI WU COBEpIIAET HHBIE JEHUCTBUSA, OIPEIECIICHHBIE
CornameHnem " ero NpuI0KEeHUSIMU.

JUig noanucanus DIEKTPOHHBIX TOKYMEHTOB ¢ ucnoiab3zoBanuem YOIl B Cucteme [lonb3oBarens ¢

MIPaBOM MOJIHUCH, KaX]blii B OTHOIIEHUU ceOsl, MOKET B COOTBETCTBYIOILEM pazjiene CHucreMbl

co3nath 3ampoc Ha Ceprudukar Kiaroda MOAMUCH JJs TOCIEAYIOIIEro €ro IMOJIMUCAHUS

YIOJHOMOYEHHBIM mnpejcTtaButeneM KimeHnra (B oTHoueHUM ceOsi MO0 B OTHOIIEHUU APYTOro

[Tons3oBarers).

3.3. Kunuenr, 3akmouas Hacrosimiee CorunamieHue, rnpeaocTaBiser npao jgobomy Iloamucanty

BBINOJIHATH C MOMOIIIBIO (pyHKIIMOHaNa CHUCTEMBI ClIeAyIONINe AeHCTBUS:

—  TOANMUCHIBATHh DJEKTPOHHBIE TOKYMEHTHI C TOMOIIBIO DIEKTPOHHOW MOIUCH;

—  TOJKJIOYaTh, OTKJIIOYATh U MEHATH IEPEUYEHDb Y CIIYT;

—  3akioyaTh oT uMeHu Kimenra cornamenus ¢ bankoM, B ToM yucie, myTeM akienTa opepTbl
banka;
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—  TOJydYaTh W 3ampamrBaTh HH(GOPMAIHUIO, TPEICTABISIIONIYI0 OaHKOBCKYIO TaiHY, B TOM
4pcIie JUIS Tepelladyd €€ TPEThUM JIMIaM, BKIIOUYas MPEJOCTABICHUE COTJIACHS Ha TaKylo
nepeaady;

—  mony4aTh OT baHka u mpeocTaBisaTh banky mo0yro HHGOPMAIHIO;

—  IPEACTABIIATH JOKYMEHTBI H X KOIIHH JJIs [IOTBEPXKICHUS U3MEHEHUsI cBeieHni o Kinente
U IOKYMEHTOB, paHee Mpe/ICTaBICHHbIX B baHk;

—  NOJINHUCHIBATh U OTIPABILITH 3apockl Ha CepTHdUKAT KIIF0Ya AIISKTPOHHON MOJITUCH IPYTHX
ITonb3oBareneit ¢ MpaBoOM MOAIMUCH;

—  COBepIIATh WHbIC FOPHIMYCCKU 3HAUUMBbIC ICHCTBHSI.

[TpaBo Ha 0003HAYCHHBIC B HACTOSILEM ITyHKTE JCHCTBUS MoTy4yaroT Bee [lonnucanThl, yKka3aHHbIC
B CJICAYIONIMX JOKYMEHTaX, HPUHATHIX baHKOM B padoTy:
(1) B moBepennoctu 1o opme Ipunoxkenns NS k CornamieHuo;

2 B 3asBICHUHM Ha MOJKIIOYEHHE/M3MEHEHUE/OTKIIIOUEHUE MOJIb30BaTENeH OT CHUCTEMBI
bank-Knuent/na Beinauy ycrpoiictsa USB-token o gopme IIpunoxenus No6.

Kinuent B Tteuenue Bcero cpoka nedcTBusi Hactosmiero CorjameHuss TNepenaer IMpaBo Ha
0003HAUYEHHBIE B HACTOSIIEM IYHKTE JCHCTBHS B HacTosdlleM H OynaymeM Oe3 Bbloauu
JOTIOJTHUTEILHOM JIOBEPEHHOCTH.

3.4 KnmueHT MOXeT BBIOpATh Ul KaX10To U3 cBoux [losb3oBaTeneil ¢ mpaBoM MOINMKMCH OJUH U3
CJIENYIOIIMX BapUaHTOB noAnucanus D/

3.4.1. C ucnonp3oBanueM II3I1 nocne noakmoueHuss baHkoM Ha OCHOBaHUU IPUHATOTO 3asiBICHUS
Ha NOJKJII0YEHUE/U3MEHEHUE/OTKIII0UEeHUE Mob3oBaTesiel oT cucteMbl bank-Kinuent/na Bbiiauy
ycrpoiictBa USB-token o ¢popme [Ipunoxenust Ne6, B nopsiike, npeaycMorpeHHoM [puinoxxenuem
Ne2 x Cornamenuro UiaM camocToATenpHoro nojkiatoueHus Kimmentom B Crucreme KOHKpETHOMY
[Tonw3oBarento yciayru «SMS-OTPy. B nensix obecrieueHus: 6€301MacHOCTH, TIPU UCIIOJIb30BAHUHU
I13I1 IMonw3oBarenem ¢ mpaBoM mnoamnucu bankom nu6o KianeHToM MOryT OBITH yCTaHOBIIEHBI
orpaHMYeHHs (IMMHUTHI)® coBepIIaeMbIX omeparuii B Cucrteme. O TPEBBINEHAN yCTAHOBIECHHOTO
JUMUTA IPU NOANUCAHUM OJIEKTPOHHOTO JOKYMEHTA, CBHUJIETENIBCTBYIOLIEM O HEBO3MOXXHOCTH
ucnosnbs3oBanus [1911, [Tons3oBarens yBegomisercs B Cucteme. [IpumMeHUTENbHO K DJIEKTPOHHBIM
JOKYMEHTaM, NOANKNCaHHbIM KilneHTOM B 0TIIeNnbHbIX pa3aenax CucTeMsl, onpeaenseMbix bankoM,
orpaHudeHus: (JIMMHUTHI) COBEpIIaeMbIX ¢ ucnoiab3oBanueM 1311 onepannit Kimuentom MoryT ObITh
YCTAQHOBJICHBI CAMOCTOSITENIbHO. Takue orpaHuuYeHHs! (JUMMTBI) yCTAHABJIMBAIOTCS HA OCHOBAHUU
HanpasieHHoro Kimentom B bBaHk 3asBieHMs npu yciaoBHM, 4TO bBaHK TEXHHYECKHM MOXKET
peanu3oBaTh ykazaHHoe KiumeHTOM B 3asBieHHMHM (HampuMep, BO3MOXKHO YCTaHOBJIEHUE
OrpaHMYEHUIl (JUMHUTOB) MO CYMME OJHOIO OJEKTPOHHOrO JIOKyMEHTa JH00 IO CyMMe
DJNEeKTPOHHBIX JOKYMEHTOB B CyTkH, moanucanubeix [13I1 B ompenenennbix pasnenax CucTeMsl).
3asBieHHe 00 YCTAaHOBJIEHMM OrpaHMYEHUIl (JIMMUTOB) TMpPH MOINUCAHUM JIEKTPOHHBIX
JTOKyMEHTOB ¢ ucrnonbzoBanueM [13I1 moxer ObITh HampaBneHo KiueHtom myTem oOpaiieHus B
KonrtakTasiii nentp mwim yepez Cuctemy mo popme banka.

3.4.2. C ucnonp3oBanueM YOII, B ToM uucie nocie mpenocraBiieHuss baHKOM NepcoHanbHOIro
Yerpoiicta USB-token n HanpaBieHus nepcoHaibHON BeO-cehliku Ha E-mail ITons3oBarens mis
peructpanuu B Cucreme. Cpezacrsa goctyna nepenatorcst bankom [lonszoBatento(-sim) Knuenra B
teuenne 3 (Tpex) PabGoumx gHeld ¢ jgarbl BCTYIUIEHHS B CHIJIy  HAcCTOSILETrO
Cornamenus/mpenocraBiennss B bank u npunsatus  bankom  3agBneHuM  Ha
MOJIKJIIOUEHUE/U3MEHEHNE/OTKIIIOUEeHNE ToJIb30Barenel ot cucreMbl bank-Knnent/Ha Bwimauy
ycrpoiictBa USB-token no ¢opme IIpunosxenust Ne6.

[Tonp30Barens ¢ mMpaBOM MOJIUCH MOXET HCIOJIb30BaTh JUIsi XpaHeHus Kitoua snekTpoHHOM

5 N .

Jomnycrumsiit iumut npu ucnois3osanunu [1911 yecranasnuBaetcs bankom st [Tons3oBatenst (3a uckimouenuem Onepartopa, Tpeitnepa FX) npu
COBEpILIEHUH OIEpalliy UM COBOKYITHOCTH onepanuil, onpeaeisemoil bankoM, B cymme He Gonee 10 MiH. py6. B CyTKH, THO0 paBHOW pyOieBOMY
9KBHBAJICHTY HHOCTPAHHOW BAJIOTHI, [0 KypCy, ycTaHoBieHHOMY LB P® Ha neHb, npeiecTByomuil AHIO NpoBeaeHUs onepaiuu. O003HaueHHbIH

JTIUMHT MOKET OBITh H3MEHEH baHkoM B OJHOCTOPOHHEM IIOPSJKE. I/IH(IlOpMaI_II/IX 00 AKTYaJIbHBIX JINMUTAX HPEAOCTABIISICTCS B Cucreme.
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MOAMKUCH OJHO W3 mojAepKuBaronmx CucTeMoil ycTpoucTB (mamee mo Texcty CornarmeHus
“YcTpoiicTBO XpaHEeHUs Kitoda’):

—  mnepconansHOe YcrpoiictBo USB-token, mpenocrasiennoe bankom (mipu HEOOXOIUMOCTH).
YnonHoMoYeHHOMY mpeacraButento Kimenta npu monyueHun YcrpoiictBa USB-token
HE00X0IMMO MPe0CTaBUTh B baHnk noBepeHHOCTH Ha oiyyenue Y crpoiicta USB-token mo
dopwme IIpunoxenns Ne7 k Hactosiemy CorJanieHuto;

— USB ¢udm Hakonutenab -  3alIOMUHAIONIEE  YCTPOMCTBO, HUCHOJNB3yHOIIEe B
KayecTBe HOCUTeNA QIdII-IaMsATh, W  MOAKIIOYaeMO€ K KOMIIBIOTEPY UJIM  HUHOMY
CUMTHIBAIOLIEMY YCTPOMCTBY 1o untepdeiicy USB;

—  peectp Windows — uepapxuueckyd MOCTpOeHHas 6a3a JaHHBIX MapaMeTPOB M HACTPOEK B
ornepannonHoi cucteme Microsoft Windows.

ITpu aTom, KitneHT noaTBEpKAaeT, 4TO O3HAKOMJIEH C TEM, UTO Y CTpOMCTBA XpaHEHUS KJII0Ya, 32
uckioueHneM Ycrpoiictsa USB-token, sBistoTcst ycTpoiicTBamMu, He 00eCeYHBAIOIIMMHU
MaKCHMaJIbHYIO CTEIIEHb 3alUThl XpaHeHUs Kittouell 351eKTpOHHOM MOJIUCH, U OTKa3bIBaeTCs OT
TMOOBIX MpeTeH3ui (B TOM YKcie, MaTepHalbHBIX) K baHKy B CBSI3U € TEM, YTO B pe3yJbTaTe
HCIOJIb30BaHUs JaHHBIX YCTPOicTB, Kiltoun 351eKTpOHHON MOJNMCH MOTYT OTEHIIMAIBHO CTATh
JOCTYIHBI TPETHUM JIMIIaM, YTO MOXKET MOBJIeYb 32 CO00I HeraTUBHBIE 00CTOSITENLCTBA 1/WIIH
yobITkH s Kirenra.

Knuenty mns momydyenuss CpenctB aoctyna [lonb3oBarento (siM) B JaTy OTJIMYHYIO OT JAaThbl
noakmoueHuss Kmuenta k Cucreme HeoOXoaumo TmpefnoctaBuTh B bank 3asBieHue Ha
MOJKIIIOUEHUE/U3MEHEHUE/OTKIIIOUEHHE T0JIb30BaTeel oT cucrteMbl bank-Knunent/Ha Bwimauy
ycrporictBa USB-token no ¢opme [Ipunoxxenust Ne6 k nactosimemy Cornamenuto. [Ipu atom, bank
n Kiuenr pgoroBopwinchk 0 TOM, 4To KIIMEHT B TedeHHE BCEro Cpoka JACMCTBUS HACTOSIIETO
Cornamienus aBToMaTudecku (06€3 BbIayu JOTIOJIHUTEIBHON TOBEPEHHOCTH) MPEACTABISAET MPaBoO
mobomy Ilonmucanty/Iloanucantam, ucnons3yrommmM DI, HampaBnsTe B baHk B 3leKTpOHHOM
BHJIe TocpeAcTBOM CHCTeMBbI BIIOKEHHBIMH B cbMo daitiiom Word no dopme [punoxenus Neb,
a Tak)K€ MHBIE JOKYMEHTBI, B paMKaX JPYTUX 3aKJIIOUEHHBIX COTJIAIICHHH, MpeaycMaTpUBatOIIuX
OTIIpaBKy nocpencTBoM CHUCTEMBI.

[Ipenocrasienue YcerporictB USB-token (pu HE0O0XOIUMOCTH) HOBBIM
[Mognmucantam/[Tognucantam FX, mpemocraBinenne HOBbIX CpelncTB J0CTyNa MPOU3BOJIUTCA Ha
ocHoBaHMU 3asgBieHus KimeHTa Ha MOJAKIIOYEHHE/M3MEHEHNE/OTKIIOYEHNE MOJb30BaTelne oT
cucrembl bank-Kinent no ¢gopme Ilpunoxxenus Ne6 k Hacrosimemy CornameHuto/3asBiaeHus] Ha
3aKJII0YEHHE I0r0BOpa GAaHKOBCKOTO CYETa, OTKPHITHE OAHKOBCKOT'O CYeTa M MOJKIIOYEHUE YCIYT B
AO «PaiiddaiizeHO6aHK.

bank n Knuent noroBopuiuch o ToM, yTo KilMeHT B TeueHHE BCEro cpoka JACMCTBUSL HACTOSILIETO
Cornamenus aBToMatudecku (6€3 BbIayu JOTOJIHUTEIBHON TOBEPEHHOCTH) MPEACTABISET MPaBoO
mob6omy [loanucanty, ucnonessytomemy YIII, caMmocTosTenbHO NOAKIIOUNTE B CHcTeMe yCIyTu
MooOunbsHoro npunoxenus u/umm « SMS-OTP» n/umn «SMS st busneca» Knuenty. Yka3anubie
ycryrd KiueHT MoXeT MOAKIIOUNTE, O0paTUBIIUCH B KOHTaKTHBIN IIEHTP.

3.5. 3ammurta ONEeKTpOHHBIX JTOKyMeHTOB B Cucreme obOecneumBaercs ¢ mnomomipio CK3U,
npenocrasisieMbix bankoM B cocraBe Cucremsl. Ilepeuens CK3U, noanep:xxuBaembix CucreMoit,
ykazaH B llopsake monkmtoueHus u oOciyxuBanus B Cucreme bank-KimeHrt, mpuBeieHHOM B
[Ipunoxxenun No2 (nanee — «llopsanok noakmoueHus») Kk HacTosimeMy CoriaiieHmro.

3.6. IIpoBepka IMSI coBepiiaeTcss B MOMEHT WHUITMAIIMY TTpoiiecca moanucanus 3] B MoOuisHOM
npwiokeHnn wid B Cucreme. Eciin OJ] He mpoxoauT mpoBepKy B cBs3u ¢ TeM, uto IMSI He
3aperucTpupoBaH B MoOuiasHOM mpmioxkenun wim B Cucreme, To DJ1 B 00paboTky bankom He
MIPUHUMAETCS.

3.7. AmnmapaTHble CpeAcTBa W MpOrpaMMHOE oOecredeHue, uMmermmecss y Kimenra w/mmm
npuobperaemble UM Ui LEJeH peanu3alu MOJoKeHUH Hactosero CoriameHus, TOJKHbI
COOTBETCTBOBaTh TpeOoBaHUAM banka, npuBeneHHbM B Paznenax 2 u 3 Tlopsiaka moakimoueHus.
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3.8. Bo3MoxHOCTh mONBb30BaHus Cucremod u  MOOWIBHBIM TpHIIOKeHHEM/ MOOUIBLHBIM
npunoxxenneM «Paiiddaiizen buznec [roc» npegocrasisercs [Tonb30BaTemo mocie perucTpauu
[Tonb3oBarens B Cucteme B cOOTBETCTBUM C [IOpsAIKOM MOAKIIOYEHUS.

3.9. Ilepeuens IloanucanTos, a Takxke 00beM npas [loAnnucaHTOB MPUMEHHUTENBHO K UX paboTe B

Cucreme, yCTaHaBIMBAIOTCSI B COOTBETCTBUU C MPUHATHIMU baHkoM B pabotry 3asiBIeHHEM Ha

MOJIKITIOYEeHUE/M3MEHEHNE/OTKIII0UeHUe 1osib3oBareneil or Cucremsl bank-Knuent mo ¢opme

npuIoxkeHns Ne6 1 ToBepeHHOCTHIO 110 hopme ITpunoxerns Nos®,

B ciydae HeoOxoaumoctu nepenasats B bank mocpenctBoM CHUCTEMBI OyXTalTEpPCKyIO OTYETHOCTh

Kiment npenocrasiser B bank Ha Oymaxxaom HocuTene JloBepeHHocTs 110 hopme [punokenus Ned

k CornaieHuro.

3.10. Knuent umeer npaBo npeaoctaButh Aoctyn B Cucremy Ilons3oBatensiM, mig yero B bank

JOJDKHBI OBITH MIPEIOCTABIICHBI CIEAYIOUINE JOKYMEHTHI:

—  JIOBEpPEHHOCTh, odopmieHHass B cooTBeTcTBUM C [Ipunoxenuem Ne5 k Cornamenuto (He
npuMeHuMo k OrepaTopy);

—  3asBIEHHE Ha MOAKIIOYECHHE/M3MEHEHHE/OTKII0YeHHEe Mosb3oBareneii or Cucremsl baHk-
Knuent/na Beigauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k HacTosmeMy
CornamieHuio;

—  JIOKYMEHT, YJIOCTOBEPSIONIMHA JHYHOCTh B KOIWH, 3aBEPEHHON HOTAapUAIBHO/B KOIIWH,
npenocrabineHHoil Knuentom B Cucreme/B opurunane, Juisi U3TOTOBICHHUS U 3aBEPEHUS
coTpyaHHKOM baHKa KOIMU CaMOCTOSTENbHO/KONUH, 3aBepeHHON KimeHTom B mopsake,
PeIyCMOTPEHHOM MHBIMM COIVIAIIEHUAMH, 3aKTIOueHHBIMH Mexay Croponamu’. Jls
npenocrasieHuss gocrtyna B Cucremy I[lonb3oBarento ¢ mpaBoM jgoctyna Omnepatop
BO3MOJKHO Ipe/ACTaBieHre baHKy CBEIEHUN O PEKBU3UTAX JOKYMEHTA, YJOCTOBEPSIOIIETO
JMYHOCTb.

OnHO ¥ TO K€ JUI0 HE MOXKET OJHOBPEMEHHO UMETh OoJiee oJHOr0 YpoBHs noctyna B Cucreme.

[Tonb3oBarens Bxoautr B Cucremy wuaeHtuguuupysach no Jloruny u ayTreHTUDUUIHPYSCH IO

ITapomro, kotopsle [lonp30BaTenb 3a1a€T CaMOCTOATENBHO NP perucrpanuu B Cucreme.

[Ipy Hanmuumu TEXHUYECKOM BO3MOXKHOCTH bank Bnpase mnpenocraButh llosb3oBaTento

BO3MO>KHOCTB IIOJIydeHuUs foctyna B CHCTEMy C UCIOJIb30BaHuEM ykazaHHOro Knuenrom banky B

3asBIEHUN HA TOJKIIOYCHHE/M3MEHEHHE/OTKITIOYSHUE TT0JIb30BaTeeil oT cuctemMbl bank-Knuent

no ¢opme IIpunoxenus Ne6 k Hacrosimemy CorjameHu0 HoMepa MOOWIBHOTO TesnedoHa

[Tonb3oBarens u OnHopaszoBoro kojaa. B takom ciydae Ilonbs3oBaTens Oyaetr BxoauTh B Cucremy

10 CBOEMY HOMepY MOOMIIbHOTO Tenedona u OTHOpa30BOMY KOy .

[Tonb30BaTens MOXKET CAaMOCTOSITENILHO BKIIOUUTh B CucTemMe ABYX(aKTOPHYIO ayTeHTU(UKALIHIO

no [Tapomiro u OnHOpa30BOMY KOy, KOTOPBIH OyA€T MPUXOJUTh Ha HOMEP MOOMIIbHOTO TenedoHa

[Tonb3oBarens, ykazaHHbIN B 3asiBIICHUHN Ha MTOAKIIOUYEHNE/M3MEHEHNE/OTKITFOUEHHE TT0JIb30BaTeNei

or cucrembl bank-Kiment no ¢opme [punoxenus Ne6. B takom ciyuae [lonszoBatens Oyner

BXxoauTh B Cuctemy no Jloruny, [1aponto u OnHopazoBomy KOAY.

Vka3zaHHbIe B HacTos1eM J[oroBope mpaBuiia onpeaesncHust nepedHs [10AnmMcanToB, a Takke 00beMa UX MpaB MPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHUS B
cwity Hacrosiueil pemakumu Cornamenus. [Ipu sToMm nepeunn IlommucaHToB, a Takke 00BEM HX IpaB, KOTOPBIC OBUIM ONpeNeieHbI B HOPSIKE,
npeaycMoTpeHHoM aelctByromieit 1o 10.04.2020 penakiueit CornameHus, COXpaHsoTCs 10 MOMEHTa NPeKpalleHus moJHoMounii Takux [loanucanTos,
ompeneneHHoro penakuuer Cornamenus, aeictByromeit go 10.04.2020. IMoakmouenme HOBBIX [loamucanToB, oTkimoueHue IloamucantoB
ocymectiseTcs: KimeHToM B mopsake, IpeaycMOTPEHHOM JSHCTBYIONEH PH COBEPIICHUH YKa3aHHBIX AeHcTBHil perakuueil Cornamenus.

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO
3aeepennas konus, aubo konus, npedocmasnennas Knuenmom ¢ Cucmeme).

Ecnu nHOCTpaHHBIE rpaskaane, una Oe3 rpakIaHCTBa He BBe3)KaIn Ha TeppuTopHio PO, npencrapisercs miucbMo oT nmeHn Kimmenra, moaTBepskaaromee
JAHHBIA (aKT, MPH ITOM JOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTh YKA3aHHBIX HWHOCTPAHHBIX TpaKAaH, JMI| Oe3 IpaKIaHCTBA, NOJDKHBI OBITH
npenocTaBieHsl B bank ¢ HajnesxxamuM 00pa3oM 3aBepeHHBIM IIEPEBOAOM Ha PYCCKUI SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexncraBureneM KiveHra B Buae 3asBicHHs (YBEIOMIJICHHs) Ha OyMaKHOM HOCHTENE, COCTaBJICHHOro 1o ¢opme banka, a B
Clly4ae HEBO3MOKHOCTH €€ IIPEJOCTaBICHUS B CBOOOIHOIT (hopMe OT HMEHH IpeAcTaBuTeNs KinenTa.
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3.10.1. [Ina usmeHnenus ceeneHui o [lonb3oBarensx, KOTOPbIM MPEIOCTaBICH 10CTyn B Cucremy
W/WIM W3MEHEHMs TPYNIbI, K KOTOpoil oTHeceHa moamuch [loxmucanra w/mim HEOOXOIUMOCTH
BbIIaTh YcrpoiictBo USB-token w/mnmm wm3smenenus IlpaBa poctyna Iloms3oBatens, Kiuent
MpeaocTaBiigeT B bank:

—  1moBepeHHOCTH 1o hopme [Ipunoxkerus Ne5 (Henpumenumo k OmnepaTtopy);

—  3adBICHHE Ha IOJAKIIOYCHHE/M3MEHEHHUE/OTKIIIOUCHHE I0JIb30BaTeNe OT cUCTeMbl baHk-
Kmuent/na Beimauy ycrpoiicta USB-token mo dopme Ilpunoxenuss Ne6 k HactosmeMy
Cornamennio B 0yMa)XHOM BHJIe Ui yepe3 Cucremy;

—  KOMHs JOKYMEHTa, YAOCTOBEPSIOLIEro JUYHOCTh [loap30BaTens, B ciiyyae eciii MpOU30IILIIH
u3MeHenus @.1.0. n/unm nacnopTHeIX AaHHBIX 7. 1 n3Menenus ceenenuii o [lons3oBarene
¢ mpaBoM jgoctyna Omnepatop BO3MOXHO IpejacTaBlieHHe baHKy cBeleHUN O peKBHU3UTaX
JIOKYMEHTA, YJJOCTOBEPSIIOIIETO JTUYHOCTb.

IIpu usmenenunu IlpaBa goctyna [lonb3oBarens wiM WU3MEHEHUs TPYIIBL, K KOTOPOIl OTHECeHa

MOJIHUCH [TonnucanTa u IIPEIOCTaBICHUHI B bank 3asiBiIEeHUS Ha

MOJKIIIOUEHUE/U3MEHEHUE/OTKIIIOUEHUE T0JIb30BaTeel oT cucrteMbl bank-Knnent/Ha Bwimauy

ycrpoiictBa USB-token mo hopme [Tpuoskenus Ne6 k Hacrosimemy CornameHuto 6e3 ykazanus E-

mail u HOMEepa MmoOuibHOro Tenedona, bank mnpomopkaer ucmoiab3oBaTh E-mail m HOMep

MoOubHOro TenedoHa, panee npenocrasieHHble Knuenrom B otHomenuu [lons3oBarens, [Tpasa

JI0CTyTa KOTOPOTO MOJIekKAT U3MEHEHHIO.

3.11. Jnsa orkmouenust [lonb3oBareneit or nocrtyna B Cucremy, Knuent nampasiser B bank

3asBieHHE Ha MOAKIIOYCHHUE/U3MEHEHHE/OTKII0YeHne Tmonb3oBareneii ot Cucrembl bank-

Kmmnent/na Beigauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6 k CornameHuro 1mu60

npenocTasiseT 3abmaroBpeMeHHo B bank nnpopmanuio o6 oT3biBe nonHomouuit [lonb3oBarens B

MMCbMEHHOM BHJIe Ha OyMakHoMm Hocutene win B Cucreme. bank B teuenue 2 (/IByx) Pabounx

JHEH 1oclie Mody4YeHUs] OAHOTO U3 0003HAUYECHHBIX B HACTOSIIEM MyHKTE JOKYMEHTOB OTKIIIOYACT

ot noctymna B Cuctemy [lonbs3zoBareneit. Yciyru, noakatoueHHbie B Cucteme bank-KineHt takomy

[Tonb3oBarento, OyAyT OTKItOUEHBI BaHKOM MO YMOTYaHHUIO.

3.12. B nporuecce peructpanuu B Cucteme aiisa kaxaoro [lonp3oBarens ¢ mpaBoM MOINCH:

3.12.1. B ciyyae panbHeimero noarsepxxaeHus onepauuii ¥YIII (mnu noarsepxkaenus [1laGnoHoB

DNEeKTPOHHBIX JTOKYMEHTOB) C HUCIOJb30BaHHMEM YCTpPOWCTBAa XpaHEHMs KIl0ua, F€HEpUPYIOTCS

Kitoun. [Topsaok peructpanuu u aktuauuu Knroueit ykazan B [lopsiake noaxkitoyeHusl.

3.12.2. B cnyuae nanpHe#mero noarsepxkaeHus onepamuii [1311, [Toap3oBaremnto ¢ MoaKIIOUYEHHON

bankom ycmyroit «SMS-OTP», nonoiaHuTenbHbIX AeiicTBU He TpeOyercs; eciau yciayra «SMS-

OTP» He Obuta monkimoueHa npu peructpanuu [lonp3zoBarenss B Cucreme bank-Kiuenr,

[Tonp3oBarens ocymecTBisier noxakiaoueHue ycuyru  «SMS-OTP»  camocrostensHO, Ha

MpUHAUIEKAIINI eMy HOMep MOOWJIBHOrO TenedoHa, B COOTBETCTBYIOLIEM paszzesie CHUCTEMBI C

ucnons3zoBanueM YOII ¢ yuetom ykazanHoro B 11. 3.4.2 Hactosiero CoriaiieHus Wi HalpaBiseT

B bank 3asgBieHne Ha MOIKIIIOYEHNE/ M3MEHEHNE/OTKIIFOUEHE TT0JIb30oBareieii ot CucreMsl baHk-

Knuent/na Beigauy ycrpoiicta USB-token o ¢opme IIpunoskenust Ne6 k CornameHuro.

3.12.3. nepemaua PeructpanmoHHbIX OaHHBIX, Kiroued, VYCTpOWCTB XpaHEHHsS KIKOYa,

OnHopa3oBbIX KOMOB MexAy I[lonb3oBarensiMu, a TakKe HEYMOTHOMOYCHHBIM JIUIAM U JFOOBIM

TPETHUM JIUIIaM, 3alpelieHa.

3.13. KnueHT umMeeT BO3MOKHOCTD:

3.13.1. CaMoCTOATENBHO MOAKIOYUTH, U3MEHUTH MapaMeTphl WM OTKIIOUUTE Ycayry «SMS s

busneca» B cooTBeTcTBY!IOLIEM pazzeie Cuctemsl ¢ ucnosb3oBanueM YOI, HanpaBuB 3asBIE€HUE B

AJIEKTPOHHOM BHJIE. Y CiTyTa Mojkitodaercs/otkimovaercs bankom B Teuenue 1 (Ognoro) Pabodero

THSL.

3.13.2.  CaMoCTOSTENhbHO TMOAKIIOYNTh, WIA OTKIOUYNTh MOOWIBbHOE TPHIOKEHHE B

COOTBETCTBYIOIEM pazaene Cucrembl ¢ Hucnosnb3oBanueM YOII, HampaBuB 3asBiIEeHUE B

AJICKTPOHHOM BHJIE. Y ClTyTa MojkiItodaercs/oTkimovaercs bankom B teuenue 1 (OgHoro) Pabodero

THSL.

3.13.3. CamMOCTOSITENbHO MOAKIIOUNATh WM  OTKIIOYUTE «SMS-OTP» nmnga  nonydenus
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OnHOpa3o0BOro Kojia B BUAE CMC-COOOIIEHMsI, B COOTBETCTBYIOIIEM paziene CUCTeMbl, IOINCAB
3asBJICHUE B 3JEKTpOHHOM Buae B Cucreme ¢ ucnonb3zoBanuem YOII. Veayra «SMS-OTP»
noAkrouaeTcs/oTkimouaercs bankom B Teuenue 1 (Ognoro) Pabouero gusi.

3.14. DnexTpoHHBIE JOKYMEHTHI, IiepenaBaeMbie depe3 CucTeMy, COAEpIKALINE PaCIOPIKCHHS
Kimenra o coepmiennu onepanuii mo Cueram, Jlokymentsl BK coctaBnstorcst u ohopmitsirotes: B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoi Penepanny, HOPMAaTUBHBIMU akTamMu baHka
Poccun, u ABIsAIOTCA OCHOBaHMEM JUIsl coBeplueHus bankom onepanuii no CyeraM, BBIIOIHEHUS
bankom ¢yHKIMIA areHTa BaJIOTHOTO KOHTPOJISA. DJIEKTPOHHBIE TOKYMEHTHI, IEpeaBaeMble uepes3
Cucrtemy, wucnonsstorcs bankoMm num6o mnpunumarorcs Kimentom 0e3 HMX MOCIEYIOLIETo
npencrasicaus Kimmenrom, 1160 bankoM Ha OyMa)kHOM HOCHUTEIIE.

C ucnonpzoBanneM CrucTeMbl BO3MOKHO COBEPIIEHHE HOBBIX CHIEIOK, 4 TAKXKE COBEPILIEHUE HOBBIX
CIEJIOK B PaMKaxX YK€ 3aKII4eHHbIX Mexay bankom u KimeHTOM 10roBOpoOB (CoriamieHuit).
Crnenku ¢ ucnonpzoBanueM CUCTEMBI MOTYT COBepLIaThbes IyTeM HampasieHuss Croponamu D/1,
noanucanHoro OJII. Cphenku, coBepllieHHbIE € HcIONb30BaHHEM CHUCTEMBI, YJIOBIIETBOPSIOT
TpeOOBAHUAM COBEPILEHUS CAEIKU B MPOCTON MUCBMEHHOH (hopMe B ciIydasx, IpeayCMOTPEHHBIX
IPaKJaHCKUM 3aKOHOAaTenbCcTBOM Poccuiickon denepanuu, U BIEKYT OPUIUIECKUE IOCIEACTBUSA,
aHAJIOTMYHBIE MTOCIIE/ICTBUSAM COBEPILEHHS CIENOK ¢ (PU3HMUECKUM IPUCYTCTBUEM JIUIa (B3aUMHOM
MIPUCYTCTBUU JIMII), COBEPIIAIOIICTO (-UX) CACIIKY.

DNeKTpOHHBIE AOKYMEHTHI, NepenaBaemble uepe3 Cucremy, B paMkax Yciayru (pakTOpUHIOBOTO
oOciy>)kuBaHus, YCIyru OpOKEPCKOro OOCITy’)KMBaHUSI COCTaBISIOTCS ©  O(QOPMIISIOTCS B
COOTBETCTBUM C 3aKoHozarenscTBoM Poccuiickont ®denepannn, HOpMaTHUBHBIMU akTaMu baHka
Poccun. DOnexkTpoHHbIE JTIOKyMEHTHI, IepenaBaeMmble uepe3 Cucremy, B pamkax YcCiayru
(aKTOPUHIOBOrO OOCIYKMBaHMs, YCIyrd OpOKEpPCKOro OOCITy)KMBAaHUS HUCIONHAIOTCS baHkoM
m6o npunumaroTcs Kiamentom 6e3 ux mocneayromiero npeacrasienus Kimenrom nmiubo bankom Ha
OyMa)KHOM HOCHUTEJIE.

3.15. Cpoku ucnoiaHeHHs] DJNEKTPOHHBIX JIOKYMEHTOB, COJepKalux pacrnopsbkenus Kimenra o
copepumieHun omnepauuii no Cueram u JloxkymenroB BK, mnepemanneix mno Cucreme,
pernameHTHpytoTcsi CpoKaMy MPeI0CTaBIEHUS paCUETHBIX JOKYMEHTOB U JJOKYMEHTOB BaJIFOTHOTO
KOHTPOJIS JUIs UCTIOJIHEHHSI TeKYIIUM OAaHKOBCKUM JTHEM, pa3MelIeHHbIMU Ha caiiTe baHka B ceTH
Wutepuer mo azapecy http://www.raiffeisen.ru, Tapudamu, Ilepeunem VYcayr, HOpMamMu
JEeMCTBYIOLIEro 3aKkoHoAaTenbeTBa Poceniickon denepannu, HactosiiyuM CoriameHueM Uil UHBIM
noroBopoM (CornaiieHuem), 3aKIF04eHHBIM Mek 1y Kiuentom n bankom.

Cpoku BBINOJHEHUs onepainuii mo Yciayre (akTOPHHTOBOIO OOCTYKHMBAaHUS pErjJaMEeHTHUPYIOTCS
CpOKaMH, YyKa3aHHbIMH B ['‘eHepasibHOM noroope o0 OOHMX YCIOBHUSX (HAaKTOPUHIOBOTO
00CITyKUBaHUSI.

Cpoku BBINOJIHEHMs] omepauuii mo Yciayre oOMeH BalloT perigameHtupyrorces Cpokamu,
YKa3aHHBIMH B Y CJIOBHSX NPOBENEHUS NOCTABOYHBIX KOHBEPCHOHHBIX CHIENOK C MCIOJIb30BaHUEM
Cucrembl bank-Knuent w/unu I'eHepanbHbIM cornameHneM o0 OOIIMX YCIOBUSIX COBEPIICHUS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIM [ '€HepalbHBIM COTJIAIIEHUEM O CPOYHBIX CHENKaxX Ha
¢uHaHcOBBIX phIHKax w/min ISDA Master Agreement u/unu ['eHepanbHBIM COIIalIEeHHEM 00
OOIIMX YCIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX CIEJIOK.

CpoxH 1 OpAIOK UCIIOJHEHN baHKOM TOProBbIX M HETOPTOBbIX Nopy4deHui Kimenra no Yciyre
OpOKEepCKOro OOCITY>KUBAHHS, pPEriJaMeHTUPYIOTCS MoioxeHusMu CornameHuss o OpoKepcKoM
00CITy)KHBaHUU.

3.16. DOnexTpoHHBIE JAOKYMEHTBI, mnoanucaHHble Oll, NpU3HAIOTCA MMEIOIMMH PaBHYIO
IOPUANYECKYIO CUITY C TOKYMEHTaMHu, O)OPMIICHHBIMH Ha OyMa>KHOM HOCHTEJE, MOANHCAHHBIMU
COOCTBEHHOPYYHBIMH MOJMUCIMH YIIOJIHOMOUYEHHBIX ULl KnnenTa w/mnn banka, u 3aBepeHHBIMU
ortrckoM neuyatu Kinenrta w/unn banka, cOCTaBI€HHBIMH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu, a Takke HOpMaTMBHbIMM akramu banka Poccun. bank He Hecer
OTBETCTBEHHOCTb 3a IPAaBUJIBHOCTb COCTaBIeHHA U odopmieHus KimeHToM OieKTpOHHBIX
JOKYMEHTOB, a TaK)Ke 3a COJIepKAHUE U MPaBHIIbHOCTH 3anoyiHeHust KirentoM Gpopm DneKTpOHHBIX
JIOKYMEHTOB, TPEAYCMOTPEHHBIX CHUCTEMOI.
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Croponsl npusHaroT, uTo CKaH-KOMKUU JTOKYMEHTOB, nepenanubie Kimmentom n/mim bankom depes
CucremMy paBHBI 10 IOPUAUYECKON CHIIE KOTTUSIM IOKYMEHTOB Ha OyMaKHOM HOCHUTEIIE, 3aBEPEHHBIM
YIOJHOMOYEHHBIMU JIUIIaMU U nieuyaTbio KinenTta u/unu banka. PexBusutsl Kinenra (B Tom uuce,
IJIATeKHBIE PEKBHU3UTHI), HEOOXOJMMBIE K BKIIIOUEHUIO B TEKCT ODIJIEKTPOHHBIX JOKYMEHTOB,
cocraBisieMbIx B Cucteme, 3arpysxarrcs B CucreMy aBTOMaTHUECKU U3 HTHPOPMAITMOHHBIX CUCTEM
banka, comepxammx ykazaHHbIE PEKBU3UTHI, KOTOpble OBUTM COXpAaHEHBI HAa OCHOBE JAaHHBIX
JOKYMEHTOB, mpeacTaBieHHbiXx Kimentom B bank nns dbopmupoBanus ropuaudeckoro nena. B
cllydae BHECEHUs H3MEHEHMH B pekBH3UThl Kiumenrta, KilMeHT HeceT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE TMpejcTaBlieHne B bBaHK COOTBETCTBYIOIIMX JAOKYMEHTOB, HEOOXOIUMBIX IJIf
OTPAXKEHUS TAKUX U3MEHEHHUIA.

3.17. KnueHT corjamaercs ¢ MojiydeHuem Yciyr yepe3 cerb MHTEepHeT, Oco3HaBas, 4TO CETh
WuTepHeT He sBisieTcs 0€30MacHbIM KaHAIOM CBSI3U, M COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIC
C HOJKIJIIOYEHUEM €r0 BBIUMCIUTEIBHBIX CPeICTB U MOOUIBHBIX yCTPOWCTB K ceTu MHTepHer,
BO3MOKHBIM HapylIEHHEM KOH(PHUACHLNAIbHOCTU U LIEJIOCTHOCTH UHPOpMaLMK Ipu paboTe yepes
cetb MHTepHeT. CTOPOHBI TaKkKe MPU3HAIOT, YTO BBIXOJ U3 CTposi MoOUIbHBIX yeTpolicTB Kiuenra
B pe3yJbTaTe BMEIIATENbCTBA TPEThUX JIMIL Uepe3 ceTh MIHTepHET paccMaTpuUBaeTCs KakK BBIXOJ U3
cTpos 1o BuHe Kimenra.

KinuenT camocToATenbHO U 32 CBOM cueT o0ecneunBaeT MojAKIoueHue MOOMIBHBIX yCTPOMCTB K
cetu MutepHer, noctyn Kk cetu VHTepHeT, a Takke oOecreuMBaeT HX 3alluTy OT
HECaHKLUMOHMPOBAHHOIO  JOCTYyIa W BPEJOHOCHOIO  IPOrpPaMMHOT0  oOecreyeHwus.
3.18. DneKTpoHHBIE JOKYMEHTBI, YCIEIIHO MPOIIEAIINe KOHTPOIb JocToBepHOCTH DI, XpaHsTcs B
6a3e nmamHbix Cuctembl B baHke B TeueHHME CpOKa, YCTaHABIMBAEMOTO 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparuu u aktamu banka Poccuu.

Croponsl npusHatoT I 1okymMeHTa JOCTOBEPHOH B Cllydae, €CJIM OHA YCIIELIHO MIPOLUIAa IPOBEPKY
Ha cepBepe banka. B cinyuae comuenust Knuenrta nnu banka B JOCTOBEpHOCTH Pe3yJIbTATOB TaKOM
nipoBepkH, D11 mpoBepsieTcs coracuTeIbHON KOMUCCHEH B COOTBETCTBUU ¢ [Topsiikom pazperieHus
pasHornacuii mpu obMeHe (B CBS3UM ¢ OOMEHOM) DJIEKTPOHHBIMHU JIOKYMEHTAaMH, 3aBEPEHHBIMU
anexkTpoHHoU noanuckio (IIpunoxenne Ne3 k Cornamenuto). bpemst Joka3bIBaHUS JOCTOBEPHOCTH
OII nexut Ha CTOpOHE, NOANUCABIIEH DIEKTPOHHBIN JOKYMEHT.

3.19. Jns noaxmroueHus/oTkinoueHus KimeHty VYceayru (akTOpHHTOBOro oOCHTyXUBaHUS H
npeAocTaBlieHuss jaoctyna B pasfaen Cucrembl, NpeIHA3HAYEHHBIM I OKa3aHUs YCIayru
(aKkTOpUHrOBOro OOCITYXUBAaHUS, C LENbIO HalpaBieHUs B baHK JOKYMEHTOB, ONpEJEIEHHBIX
[Tpunoxxennem Nel k nHacrosimemy CornameHur0 B paMmkax (aKTOPUHTOBOTO OOCTYyKHUBaHUS,
Kmuent mnpenocraBnser B bank 3asBnenue mo ¢dopme Ilpunoxkenus Ne6.1 k Hacrosmemy
Cornamienuto.

3.20. dns noakimouenust/otkinrodeHus [loanucantos, moakmoueHHBIX kK Cucteme, K Y ciyre oOMeH
BAIIOT M MPUCOEAVMHEHUs K JEUCTBYIOIIEH peJakiuu YCIOBHM NPOBEAEHUS IOCTAaBOYHBIX
KOHBEPCHUOHHBIX CHICJIOK C UCTIOIb30BaHueM cucTeMbl bank-Kiment Knuent npenocrasinser B bank
sasBieHne 1o (opme Ilpunoxkenus Ne6.2 k Hacrosimemy Cormamenuto. KnmeHT umeer
BO3MOXXHOCTh CaMOCTOSITENIbHO MOJKIII0YaTh/0TKItoUaTh [lonnucantoB k Yciyre oOMeH BailioT
nyrem mofaud KimeHTOM (€ro ymoJTHOMOYEHHBIM WpefcTaBuTelieM) B baHK MOANHMCAaHHOTO
3asBnenus no gopme [pmnoxenust Ne6.2 win HanpaBuB yKa3zaHHOE 3asiBI€HUE B 3JIEKTPOHHOM
BUJIE B COOTBETCTBYIOLIEM pa3zene CUcTeMsl ¢ Ucnonb3oBanueMm Y OI1.

st monkmroueHust k Cucreme u k Yciyre oomer BamtoT [lognucanta FX Kimuent npenocrasiser
B bank 3asBieHue Ha MOAKIIOUYCHHE/M3MEHEHNUE/OTKIIOYCHHE M0JIb30BaTeel oT cuctemMbl baHk-
Knuent/na Beyauy ycrpoiictsa USB-token no popme [Ipunosxenus Ne6 (B Tom uncie no Cucreme)
U 1oBepeHHOCTH 1o popme [Ipunoxenus NeS k Hacrosimemy CoriameHuro.

g noakmoueHust k Cucreme u kK Yenyre oomen BamoT Tpeitnepa FX Knuent npenocrapinser B
bank 3asBieHue Ha MOIKIIOYEHUE/M3MEHEHUE/OTKIIIOUEHUE TOJIb30BaTele oT cucteMbl baHk-
Kmuent/na Beigauy yerpoiictea USB-token o dhopme [Ipumnoxenust Ne6 u moBepeHHOCTH 110 hopme
[Mpunoxenus NeS. Ilpu nmoxakmouennn Kk Ycmyre obomen BamoT Tpeitnepa FX monkimrouenue
[TognucanTa(-0B) MOXET HE OCYymeCTBIATHCS. [lpm moakmrodeHMu K Yciyre OoOMEH BaIOT
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Tpeitnepa FX ¢yHKIMOHAN MOAKIIOUEHHBIX K Yciayre oOmeH BamioT I[loamucanta(oB) wu
[TonnucanTa(oB) FX onpenensercs TEXHUYECKMMHU METOAAMHU U OrpaHuueHUsIMU CHUCTEMBI.

Jlis coBepiieHUsT B paMKax YCIyrd OOMEH BaliOT CHIEJIOK BallOTHBIM ¢opBapa TpedyeTcs
3akoyeHne Mexy CtopoHamu ['eHepaqbHOTO COTIALICHUS O CPOYHBIX CIEIKaX Ha (PMHAHCOBBIX
peiakax win ISDA Master Agreement.

Knuent BmpaBe oOpatuThcss B baHk ¢ 3ampocoM O MOAKIIOYEHHH BceM [lomb3oBarensim,
noakaoueHHbIM K Cucteme (3a mckimtoueHueM llonmucantoB FX, TpeitnepoB FX), mocryma k
VYcmyre oOMeH BaoT (KpoMe CISNIOK BAIOTHBIN (opBapa) B peskuMe MHOKECTBEHHOM noanucu. B
Cllyyae HpPUHATUA bBaHKOM MOJOXKUTEIBHOIO pelIeHusl MO0 JaHHOMY 3ampocy, KimeHty s
nonkiatoueHus: Tlonp3oBareneit k Yciayre oOMeH BaliOT B peXMME MHOXECTBEHHOW MOIIHMCH U
MIPUCOETUHEHUS K JEHCTBYIOLIEH peJakiuu Y CJIOBUIM MPOBEACHUS IOCTABOYHBIX KOHBEPCUOHHBIX
CIIEJIOK C HMCHOJIb30BaHHEM cucTeMbl bank-KiueHnt, a Takxke mis oTkiaoueHus Ilomp3oBaresneit oT
Yenyru oOMeH BaldlOT HEOOXOIUMO MPeNoCTaBUThH 3asBieHue 1no ¢opme banka Ha OymakHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOM BHJAE C Hcloyib3oBaHMeM CucrteMmbl. baHK BrIpaBe OTKazaTh B
npenoctraienun [lonb3oBarensm Kiuenta goctyma k VYcemyre oOMeHa BallOT B PEXKUME
MHOKECTBEHHOW MOJIIKCH.

3.21. KnueHT coriaceH W ynoJHoMouyuBaeT baHk mpocmarpuBarh 3arnosiHeHHble KimeHToM B
Cucteme IllabmoHbl, DieKTpoHHBIE (GOPMBI, DIEKTPOHHBIE JOKYMEHTHI KIMEHTOB, B IEsX
00paboTku obpammenuii Kimnentos o Bonpocam padoTsr ¢ [llabmonamu, S1eKTpoHHBIME (hOpMaMH,
DNEeKTPOHHBIMU JOKYMEHTAMH U IPOQHUIAKTUKN BOSHUKHOBEHHSI OIMO0K B Cucreme.

3.22. bank u KiiMeHT qOroBOPHIIMCH O TOM, YTO CIIOCOOOM MOIMUCAHMS DIIEKTPOHHOMN MOJIUCHIO
DNEeKTPOHHOTO JOKYMEHTa MOXKET ObITh cocTaBieHue Jlaiiypkecta DIEKTPOHHOTO JOKYMEHTa, C
MOCJIEIYIOIMM MOAMNUCAHUEM €ro JJIEKTPOHHOM mnoAnucero. PopMHupoBaHHE DIEKTPOHHOTO
JIOKYMEHTA OIpeesAeTCs] TEXHUUECKMMHU METOIaMU U orpaHuyeHUusIMU CUCTEMBI.

3.23. bauk u Kiuent norosopuirch o ToM, uto KimmeHt mosxer noanuceiBath B Cucteme [Taket(-
bl) OJEKTPOHHBIX JOKYMEHTOB. Jlnsi menell monamucaHus DiekTpoHHOW mnoxamnuchio [lakera
DNEKTPOHHBIX JOKYMEHTOB MOXET MCIOJb30BaThCs cocTaBieHue Jlalmxecta DIEKTPOHHBIX
JOKYMEHTOB, BXOASIIUX B (GopMupyeMsbiii [lakeT DneKTpOHHBIX JIOKYMEHTOB, C MOCIEAYIOLUIUM
npeoOpa3oBanueM Jlaikecta ¢ moMoIpo X3uI-pyHKIMU ¥ HOAMUCAHUEM TOJyY€HHOTro OJIoKa
TaHHBIX (UKCUPOBAHHOTO pa3Mepa OJeKTpoHHON mnoxanuckio. @opmupoBanue Ilakera
DNEKTPOHHBIX JOKYMEHTOB OINPEAEIISIETCS TEXHUUECKUMU METOIaMH U OrpaHUueHUsIMU CHUCTEMBI.
3.24. bank u KnueHt poroBopwinchk o ToM, 4To B CHCTeMy MOTYT OBITb HMMIOPTHPOBAHBI
(3arpy>keHbl) (ailapl U JaHHBIE W3 BHEUIHUX MO OTHOIIEHHIO K CHUCTeME HMCTOYHUKOB C IIENBIO
¢dbopmupoBanus B Cucreme DNEKTPOHHBIX JOKYMEHTOB W/Uiu [1akeToB DIIeKTPOHHBIX JOKYMEHTOB,
TpeOOBaHUs K KOTOPHIM OMPEENIIOTCS TEXHUYECKUMH METO/IaMU U orpaHndeHusIMH CUCTEMBI.
3.25. bauk u Knmenr goroBopminch O TOM, 4To KiMeHT B TedyeHHE BCEro cpoka JeHCTBUS
Hactosmero CornameHusi 0e3 BbIAYU JTOTOJHUTENHHOW JOBEPEHHOCTH TMPEACTABISAET MPaBO
mobomy [lonb3oBarento 10 MOMEHTa OTHPAaBKM DJIEKTPOHHOTO JOKYMeHTa B baHk CHMMaTh B
Cucreme DNEKTpPOHHYIO NMOAINKCH, HAJIO)KEHHYIO0 Ha ODJIEKTPOHHBIN NOKyMeHT Ilonb3oBarenem c
MIPaBOM MOJMHICH, BKJII0Yast DJIEKTPOHHYIO MOINCH, HATOKEeHHYI0 HHbIM [lonb3oBaTenem ¢ mpaBom
MOJINCH.

3.26. lna npenoctaBnenns Knuenty gocrymna B pa3znen CHUCTEMBI, MPeIHA3HAYECHHBIN JJIs1 OKa3aHUs
Yenyru Opokepckoro obcnmykuBaHus, KimeHT He mpemoctaBnseT B baHK JOMONMHUTETHHBIX
nokyMmeHToB. Mcnonp3oBanue pazgena CucTeMbl, NpeJHA3HAYEHHOrO [UIsl OKa3aHus YCIyru
Opokepckoro oOCIyKuBaHHs, MNpenocrasisercs Toiubko Ilomp3oBarensim ¢ IlpaBom poctyna
«ITognmucant», ucnons3yromuM Y 11 u onpenensembrx KilneHTOM caMOCTOSTETLHO B OPSIIKE U HA
yCIIOBUAX, ycTaHOBIeHHBbIX CornamenueM o OpokepckoM oOciyxuBanuu. llopsmok mnogaum
TOPrOBBIX M HETOPIrOBBIX MOPYYEHHH, a TaKKe COBEpIICHHE CAENOK (TMOPSAOK W YCIOBHS HX
COBepLIeHHs) B 0003HaYeHHOM paszere Cucremsl perynupyercst Cornamenuem u CoriameHueM o
OpOKEpPCKOM 0OCITYKUBAaHUH.

3.27. Ucnonp3oBanue AccucTeHTa ocyecTBiseTcs: KimeHTom ¢ yueTom cieayromux yCIoBU:
— Accucrenr B OnyaiiH-yaTte TpeIHa3HAYCH HCKIIOYMTENIBHO NI TMPEIOCTaBICHUS OOIei
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MH(POPMALMOHHOM MOJIEPIKKH;

—  Bcsa uHOpManus, mpeaocTaBisemMas ACCHUCTEHTOM, HOCHT CIIPAaBOYHBIM XapakTep W He
ABJISICTCA FOPUAMYECKON, (DMHAHCOBOW WMJIM MHOM KOHCYJIbTAllMEeH, a TakKe HEe 3aMeHseT
o(pUIIMANBHBIX TOKYMEHTOB, YCIOBUI OAaHKOBCKHX MPOTYKTOB M CEPBHCOB;

— KimeHT camMoOCTOATENBHO ONpeAensieT BO3MOXKHOCTb HCIOJIb30BaHUS HMH(pOpMaLuH,
IIPEIOCTABIEHHON ACCUCTEHTOM, U MOXET €€ IPOBEPUTBH JIFOOBIMU JOCTYIIHBIMU CIIOCO0aMH,
BKJII0Yas [IOJy4yeHHe HHpopMaluu oT paboTHHKa KOHTaKTHOro LIeHTpa;

— 1no xemnaHuto KimeHra, a Takke B Cllydae OTCYTCTBUS TEXHMUYECKOH BO3MOKHOCTH
UCNONb30BaTh AccHucTeHTa, oOpamenue Knuenra nepenaercs paboTHUKY KoHTakTHOro
LIEHTPA.

3.28. CTOpOHBI JOTOBOPWIHCH O TOM, YTO B TEYEHHE BCErO0 CpOKa JCHCTBUS HACTOSILETO

Cornamenus mexxty bankom u KitneHTom ocymiecTBisieTcss B3auMOJIeHCTBUE (BKIIIOUYAs TOTYUYEHHE

uHbopManuu M noanucaHue aokymeHtoB OII) B mensx mHpopmanuoHHoro obmena banka c

HajnorobiMu opranamu B pamkax AYCH Kimenra. JlaHHOe B3auMojelCTBUE OCYLIECTBIISETCS B

muue [lonnucantos Knnenra, ABASOMMXCA €AMHOINYHBIM UCIIOJHUTEIBHBIM opranom Kinenra —

IOPUAMYECKOTrO JIMLA JTU00 HHIUBUYAIbHBIM IPEIITPUHUMATEIIEM.

4. IIPABA U OBA3AHHOCTHU CTOPOH

4.1. Knuenr o0s13aH:

4.1.1. ucnonb3oBath QyHKIHOHANT CHUCTEMBI HCKIIFOUUTENBHO B paMKax peau3alliid CBOUX MpaB U
0053aHHOCTEH, MPOMCTEKAIONINX U3 MOJIOKEeHUH HacTosmero Cornamenus, nepenaBats B bank ¢
ucnonb3oBaHueM CHUCTEMBI TOJIIBKO AOKYMEHTHI, Iepefadya KOTOPBIX MPEAyCMOTPEHA HACTOSIIUM
CornaienueM, 1 He OMyCKaTh MpuMeHeHne CHCTeMbl KaK CPe/ICTBAa KOMMYHHUKAITUU C TPEThbUMHU
JIMLaMU;

4.1.2. B cimydae BHECEHUsI UBMEHEHUH B JecTByronuil coctaB [lonp3oBareneid, UMEIOIIUX JOCTYT
B Cucremy uw/unu u3MmMeHeHHs oObema mpaB [lomb3oBareneil MpUMEHUTENBHO K HMX padoTe B
Cucreme, Ilonp3oBatenu, nmoMumo npenoctabieHuss KineHTom B baHK MONMHOro KOMIUIEKTa
JOKYMEHTOB, YCTAaHOBJIEHHOro HactosmuM CoriameHneM, CaMOCTOSATENbHO OCYIIECTBISIIOT B
Cucreme nelicTBUS B COOTBETCTBUU C [IopsiiKOM MOAKITIOUEHUS;

4.1.3. B ciayuae or3biBa nosHomouuii Ilonb3oBateneit Ha cosepiieHue AeiictBuii B Cucrteme,
KOTOpBIE paHee ObLIN Mpe/cTaBiieHbl B baHk:

a) He3aMeIJIUTEeNbHO B MHUCHbMEHHOM BHJE HM3BECTUTh 00 »ToM baHk, nTu4yHO 0OpaTHBIIKCH B
obcnysxuatoiee Kimmenra nonpasnenenue banka nnu nanpasus B bank 3asBnenue nmo Cucreme B
Buje DJ1. [lybnukanus cBeaeHnii 06 oTMeHe BbIaHHON KieHTOM T0BEpEHHOCTH B OUIIMAIEHOM
U3JIaHUHU, B KOTOPOM ONYyOJIMKOBBIBAIOTCSI CBEACHUS O OAHKPOTCTBE, WJIM BHECEHHE HOTApPUYCOM
cBefieHMii 00 oTMeHe KIMEeHTOM JOBEpEHHOCTH B PEECTp HOTApUANBHBIX JEHCTBUN €IUHOM
MH(OPMALIMOHHON CUCTEMBbI HOTapHaTa WU MyOIuKaIus B JI000M HHOM HUCTOYHUKE HE CHUMAET C
Knunenra o6s3aHHOCTH M3BeCTUTh BaHk 00 OTMEHE JOBEPEHHOCTH B MOPSAIKE, MPETyCMOTPEHHOM
HacToAmuM nyHKTOM. Ecniu 06 otrmene posepeHHocTu KineHT He u3BecTuT baHk B ykazaHHOM
BhIIIe TIopsizke, KnneHt o0s3aH Bo3MecTUTh baHky Bce moHecEHHBbIE baHKOM B CBSI3U C TaKUM
HEU3BEIIEHNEM yOBITKH,

0) ocymiectBuTh B CucteMe JeiicTBUs (B COOTBETCTBHHU C TIOPSIIKOM, IpeaycMoTpeHHbIM B [Topsike
MOJIKJIFOUEHUS) 110 U3MEHEHHIO crucka [loaniucanToB U UX OJTHOMOYHIA;

4.1.4. B cimyyae HeoOXOIUMOCTH BHECTH U3MEHEHHs B Perucrpannonusie gannubie [loap3oBaTenei:
a) mpenoctaBuTh B bank 3asBieHne Ha MOJIKIIOYEHNE/M3MEHEHNE/OTKIIIOUEHUE T0JIb30BaTeIe OT
cucrembl bank-Knuent/na Beinauy ycrpoiictBa USB-token B AO «Paiiddaiizenbank» mo gopme
banka (ITpunoxenue Ne6 k CormnanieHuro);

6) ocymectButh B CHcreme JeicTBUS B COOTBETCTBUM C [lopsakoM TOJKITIOUEHHS IO
nogxrodeHuIo I1omp3oBarenei;
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4.1.5. KOHTPOAUPOBATH CPOK ACUCTBUS MOJHOMOUYM Beex [lonb3oBaTeneit;

4.1.6. ocyleCTBIATh KOHTPOJIb 32 ucnoiib3oBanueM [lonb3oBarensimMu CrucTeMbl B COOTBETCTBUH C
yci10BUsAMH HacTosero CornameHus;

4.1.7. obecneunBaTh KOHUACHIMAIBHOCTh PerucTpanioHHbIX JanHbIX 1 Kitogeii;

4.1.8. BoimonHATh TpeboBanusi Ilopsinka mnonkmioueHuss W PykoBoacTBa MO HCIOJIB30BAHUIO
Cuctemsl o ycranoBke CK3U u oprann3oBaTh BHYTPEHHHH PEKUM (QYHKIIMOHUPOBAHUS pabodnx
MmecT npu padore ¢ CuctemMoil TakuM 00pazoM, 4TOObl UCKIHOYUTh BO3MOKHOCTb UCIIOJIb30BaHUS
HeynoinHoMoueHHbiMU Junamu CK3U, Perucrpanumonnbsix nanubix llonb3oBateneil, a Taxxke
Kiroueit;

4.1.9. B cnyuae oOHapyxxeHusi B CUCTeME HECAaHKIIMOHUPOBAaHHBIX KIMEeHTOM omepanuii u/uin
BO3HUKHOBEHUS Yy Hero nojpo3penuit B Komnpomeranuu Peructpanuonssix AaHHbIxX u/ninu Kirouei
ITons30Barenei:

a) HEMEIJICHHO COOOLIUTH O IAaHHOM (DaKTe U BCEX U3BECTHBIX eMY 0OCTOSATENbCTBAX B baHK 1100bIM
JOCTYITHBIM cITIoco0oM (110 Tenedony, coodmeHrnemM B CUCTeMe HITH MUCbMEHHO) M HEYKOCHUTEIIBHO
CJIE0OBATh YKa3aHUsIM, [IOJIyYeHHBIM OT baHka;

0) nmpenoctaBuTh B bank 3asBiieHne Ha MOAKIIOUYEHIE/M3MEHEHUE/OTKIIFOUEHUE TT0JIh30BaTENCH OT
cucrembl bank-Knunent/na Beimauy yctpoiictBa USB-token mo ¢opme Ilpmnoxenus Ne6 k
HacTodemy CoryaiieHuro s noiay4yeHust HoBbIX CpeicTB 10CTyNa;

4.1.10. obecnieunts ycnoBus xpaneHus: Kiroueit anexkrponnoit noanucu Ilons3zoBaTtensam ¢ mpaBom
MOAIKCH, UcKIovatolue Komnpomeranuio Kirouei;

4.1.11 obecnieunth KOHGUAECHITMATLHOCTE OTHOPA30BBIX KOJIOB;

4.1.12. cBOeBpeMEHHO OIUIaYMBaTh Y CIIyTH, oKa3biBacMble bankom no Hactosuiemy CoraneHuio,
cornacHo Tapudam;

4.1.13. ucnonap30BaTh MpeaOCTaBICHHOE baHKOM mporpaMMHOe OOecriedeHHe TOJIBKO IS 1IeJIeH,
ornpenesneHHbIX CornamieHneM, CaMoCTOSITEIbHO HE U3MEHSTh U He MOJU(PHULIIUPOBATH IPOrPAMMHOE
obecneueHne CrucTemsl.

4.1.14. nns oGecrnieueHHst 6€30MACHOCTH HE UCMOJIb30BaTh OJHO U TO *e MOOHIBHOE YCTPOHCTBO
st pabotel B Cucteme/ MoOwibHOM mnpunoxkenun/ MoOunbHOM mpuiiokeHnn «Paiiddaiizen
busnec I[lmoc» n npuema cmc-coobenuit ¢ OgHOPa30BbIM KOJIOM.

4.1.15. oOecneunth COXpaHHOCTb MOOWIBHBIX YCTPOHCTB C YCTaHOBJIEHHBIM MOOWIBHBIM
npunoxenneM/ MobunbsHbIM npuiioskeHueM «Paiiddaiizen buznec Ilmroc», a Takke MoOMIBHBIX
YCTPOWCTB, HOMEpa KOTOPBIX 3apEerucTpUpOBaHbl B baHke s neneit noiaydenus [lons3oBarenem
OnnopazoBoro koja («SMS-OTPy). B ciydae yrepu MoOHIBHOTO YCTPOWCTBA C YCTaHOBICHHBIM
Moo6wibHBIM TiprIiokeHueM/ MoOuIpHBIM TipriioxkeHueM «Paitddaiizen buznec [lnrocy, paBHo Kak
u MoOUIBHOTO yCTpoiicTBa, HOMEpP KOTOPOIO 3aperucTpupoBaH B baHke aiis nenel momydeHus
[Tonw3oBarenem OxropaszoBoro koaa («SMS-OTPy), nezamennutenbHo oTKIIOUUTE «SMS-OTP» B
Cucteme niu npounpopmupoBats baHk.

4.1.16. uadopmuponats [lonp3oBateneit ¢ mpaBoM noanucu, KimeHTa 0 HETOMYIICHUN CUTYaIui
nepenojHeHNus naMsITi MOOUIIBHBIX YCTPONCTB, YTO MOXKET CTATh MPEMSATCTBUEM JUIS TPHEMa CMC-
coobmeHuit ¢ OTHOPA30BBIM KOIOM.

4.1.17. undpopmupoBath baHk, B ciydae 3ameHbl/yTepu 3apeructpupoBaHHoi SIM-kapTbl
[Tonp30Barens ¢ mpaBoM MOJMUCH ITyTEM HampaBieHUs NUchMa B baHK, B TOM 4uCIe MOCPECTBOM
Cuctemsl, nognucanHoro YOI, ¢ unpopmanueii o Heooxoaumoct oOHoBneHust IMSI 1t Homepa
teneQoHa <ykazvleaemcs Homep menedh)oHa>, TPUHAUICKAIIETO YIOJTHOMOUYEHHOMY JIHILY
<ykaszvigaemcs PHUO ynonnomouenno2o auya™> 1Jist IPOJOIDKEHUS UCTIONb30BaHus « SMS-OTP».
4.1.18. Knuent HactosiiiuM na€t banky nopyueHue u coriiacue Ha nepeaady J1r000i nHbopmManum
(B TOM yHcCIe, HO HE UCKJIIoYasi, 0 cede, cueTax M omepalusx), Koropas noiydyeHa bankom B xone
otHomeHui ¢ Kimmentom u Oyaet Hanpasiena bankom KnneHnty B ero natepecax, Ha 1000 aapec
AJIEKTPOHHON MOYTHI, mpeaoctaBieHHbl Kmuentom (unu Iloamucantom) B bank B kauecTBe
KOHTAKTHOTO ajpeca JJCKTPOHHOW IMOYTHI, M Ha JIF0OOW HoMep TenedoHa, MpeaoCcTaBICHHbBIN
Kmunenrom (mnu [TonnucanToM) B KauecTBE KOHTAaKTHOTO HOMepa TenedoHa, a Takxke mo Cucreme,
B TOM 4uce s nepenadu bankom mo Cucreme moObIX IOPUINYECKH 3HAUUMBIX cooOmenuid. [Ipu
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3TOM, KITMeHT noATBep K 1aeT, 4TO 03HAKOMIIEH C TEM, UTO 3JIEKTPOHHAS I0YTa U Tesle()OHHAs CBSI3b
HE SBISIOTCS KaHAJaMH CBSI3M, OOECHEYMBAIOIMIMMU MAaKCHMAJIBHYIO CTENEHb 3allUThI
nepeaaBaeMoil 1Mo HUM HHGOpMAlMM, M OTKA3bIBAETCS OT JIIOOBIX HpPETeH3Uil (B TOM 4HCIIe,
MaTepHalbHBIX) K baHKy B CBSI3U C T€M, YTO B Pe3yJIbTaTe UCIIOIb30BAHUS JIaHHBIX KaHAJIOB CBSI3U
uHpopMalus, rnepeJaBaeMas ¢ UX HOMOILBIO, MOXKET MOTEHLUUAIBHO CTaTh JOCTYIHOH TPETbUM
JIMIIaM, YTO MOJKET IOBJICYb 32 COOON HeTaTHMBHBIE OOCTOATENbCTBA M/MIH YOBITKH [t Kinenra.
Jlis OOHOBIEHMS W/WIM JONOJHEHUs YKa3aHHBIX B HACTOSIIEM IYHKT€ KOHTAKTHBIX JaHHBIX
Knuent nanpasnser B bank 3asBnenue nmo Cucreme B BHIE JOKyMEHTa CBOOOAHOTO (opmara,
noanucanHoro Ol wim Ha GyMa)kHOM HOCHUTEIIE;

4.1.19. Kmuent o00s3aH TpPeNOCTaBIATh 1O 3ampocy baHka HOKYMEHTHI (HMH(pOpMAIHIO),
HeoOXoauMble Ui HcloNHeHUs baHkoMm TpeOoBaHuii 3akoHonaTenscTBa PO B oOmactu
MPOTHBOJCHCTBUS JIeTAIN3alUN (OTMBIBAaHHUIO) JIOXOJOB, TOJXYYEHHBIX MPECTYIMHBIM ITyTEM,
(UHAHCUPOBAHUIO Teppopu3Ma U (UHAHCUPOBAHUIO DPACHPOCTPAHEHUS OPYXHsSI MaccoBOTO
YHUUTOXKEHHUS, BKJIOYasi MH(OOPMALIMIO O BBIOAOIPUOOpeTaTeNAX, OEHEPUIIMAPHBIX BIIAJENIbLIax
Knuenra, a Takke JTOKYMEHTBI, COIEpIKaIllMe CBEACHUS O CTPyKType cobctBeHHOcTH KimenTa (c
MPUIIOKEHUEM CXEMBbI, PaCKpBIBAIOIICH BCe YPOBHH BiajaeHHst KIMeHTOM 10 ypOBHs, HA KOTOPOM
BJIaJIeJIbLIAMU SBJISIFOTCA TOJIBKO (PU3NYECKUE JIULIA, TUOO0 J10 YPOBHS, Ha KOTOpoM Oosee 75% akiuit/
J0JIel HaxoIsATCs B CBOOOJHOM oOpaimieHud, Ju00 0 YpPOBHSA, HA KOTOPOM NpHU JalIbHEHIIEM
PaCKpBITUU CTPYKTYPBl COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE B KOHEYHOM CUETEe MPSMO WIIN
KOCBEHHO (Yepe3 TPEThUX JIUIT) BIAACIOT (MMEIOT Mpeodiiaiaromiee yaactue oosnee 25% B KanmuTaie)
Knuenrom - 1opuavdyeckuM JHLOM JHOO HMMEIT BO3MOXHOCTb KOHTPOJUPOBATh JEHCTBUS
KnuenTa). KnuenTt npegocraBisier yka3aHHblE JOKYMEHTHI (MH(OpPMALKIO) JTHOOBIM JAOCTYIHBIM
CIocOoO0OM (BKIIIOUAs MMPEAOCTABICHUE OPUTMHAIIOB MM HAAJIEKAIIUM 00pa30M 3aBEPEHHBIX KOIUIA
Ha OyMa)XHOM HOCHTEJE, MPEAOCTABICHHE JJICKTPOHHBIX 00pa30B JOKYMEHTOB, MOIIHCAHHBIX
aHaJIOrOM COOCTBEHHOPYYHOHM mnoanuck, no Cucreme, mpeaocTaBlE€HUE 3JEKTPOHHBIX 00pa3oB
JOKYMEHTOB C aJpeca DJJIEKTPOHHOM TMOYThl, mpeaocTtaBieHHoro Kimentom B bank npu
YCTQHOBJICHMM HKOHOMHUYECKUX OTHOLICHUN (OOHOBIEHUHU ICHTU()HUKALMOHHBIX CBEICHH)).

4.2. KiMeHT nMeeT nNpaBo:

4.2.1. mony4atp or baHka KOHCyJbTalMM O BOINpOcaM HcIoyb3oBaHUs CHCTEMBI B paMKax
peanu3aly UM MpaB U 00513aHHOCTEH, IPOUCTEKAIOIINX U3 MOJI0KeHHH HacTosmero CornameHus;
4.2.2. B moboe BpeMs HHHIMHUPOBATh BHEIUIAHOBYIO 3ameHy Kirouell, mpenoctaBuB B bank
3asgBieHue no ¢popme [punoxxenust Ne6 Hacrosero CornamieHus;

4.2.3. orknrouath Ycayry «SMS nnst busneca» 6e3 pacropskenusi Hactosimiero CornamieHusi B
MOPSAJIKE, YCTAHOBJIEHHOM B IyHKTax 3.13.1. HacTtosmero Cornamenus;

4.2.4. coznaBaTh U OTIpPaBISATh B baHK DJIEKTpOHHBIE TOKYMEHTHI B COOTBETCTBUU ¢ llepeunem
yCIIyT, MOJIy4aTh HHPOPMALIKIO 00 HCTIONHEHUH DIIEKTPOHHBIX IOKYMEHTOB, NIepeaHHbIX B baHk;
OT3bIBAaTh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX MOJHOTO UCIIOJIHEHUS! baHKoM;

4.2.5. pacroprHyTh Hactosmee CornameHue B MOpPAIKE, IPEIyCMOTPEHHOM pas3leiaoM 8
CornamieHus npy yCJIOBHH MOTALICHUs! 3a/I0JKEHHOCTH 10 oriate Yciyr banka mo HacTosmemy
Cornamenuro (B ciyyae HaIUYHsI TAaKOH 3aJ0JDKEHHOCTH);

4.2.6. npexacraBnath [lognucantaMm mpaBa Ha ocyiiecTBieHue B Cucreme JAEMCTBHS OT UMEHH
Knuenta cormacHo JloBepeHHOCTH, Ha JedctBUs B CHUCTEME M HMHBIM JOKyMEHTaM,
MIPeyCMOTPEHHBIX HacTosuM CorfaleHueM;

4.2.7. otkmouaTh Ychnyry (akTOpuHTOBOro oOCHyXKMBaHUS 0€3 pPAaCTOPIKEHHUS HACTOSIIETO
Cornamenus, nmyreMm mnpenoctaBieHuss B bank 3assrnenus no ¢opme Ilpunoxenuss Ne6.1 k
HacTosAemMy CoryaineHmo;

4.2.8. orkmoyarh [lonmucaHToB, MUMEIOMIKUX MPABO COBEPIIATH CAEIKU B paMmKax YcCIyrd oOMeH
BaJIIOT, 6€3 pacTopkeHus Hactosero CornamieHus, myTeM MpeaocTaBieHus B bank 3asBieHus no
dbopme TIpunoxxerus Ne6.2 k HacTosimemy CoriameHuro;

4.2.9. orpannuuBath npocMoTp [InaTeXHBIX BEIOMOCTEN M JOKYMEHTOB, BXOASILIUX B pa3leiibl
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AkTh®, 3asBOK Ha oTKperieHne®, u PalaoB Ha OTKpBITHE®, U YBeloMieHul® , 1 PaiaoB Ha
npukpemienne’, B pamkax ucnonaenus Cornamenus 311 nponykra nns [Tonb3oateneii CucTeMbl
(manee - [Tonp3oBarenu B pamkax Cornamenus 311 npomykra) coriacHo nNopsaky, 0003HaYeHHOMY
B 1.5.13 [Ilpunoxenuss Ne2 x CorameHuto, IOyTeM IPEelOCTaBICHUs 3asBICHUS Ha
MIPEIOCTaBIICHNE/OTKIIIOUEHNE poNiu TMosib3oBarenss B cucreMe «bank-Knmuent» mno d¢opme
[Mpunoxenus Ne§ k CornameHuto Ha OyMa)kHOM HOCUTEJIE MITH B JIEKTPOHHOM BHJIE TIOCPEACTBOM
Cucremsi.

4.2.10. Bpemenno 3abiokupoBath [lons3oBarenst B Cucreme minu Cucremy uist [lonszoBatens B
nopsake, npearycMoTpeHHoM CoramieHuem.

4.3. bank o0s13aH:

4.3.1. Beimate Kimenty CpeactBa poctyna mnsa Ilonb3oBareneit B MOpsSIKE U CPOKH,
penycMoTpeHHble HacTosmuM CorameHueM, Npu OJHOBPEMEHHOM BbInosiHeHHH KitmeHtom co
CBOEGH CTOPOHBI BCEX HEOOXOTUMBIX JICHCTBHIA, YKa3aHHBIX 110 TEKCTY Hactosmero Corjamenus u
€ro MpHJIOKEHHIH;

4.3.2. xoHcynbTHpoBaTh KinneHnra nmo Bompocam ucnonb3oBanusi Kiimentom CucTteMbl B pamMKax
peanu3aly UM IpaB U 00513aHHOCTEH, IPOUCTEKAIOIINX U3 MTOJI0KeHUH HacTosiero CornaiieHus;
4.3.3. BeIoNHATH pacnopsbkeHus: Kiuvenra o copeprieHuu omnepanuii no Cueram U 00ecnedyuThb
Kmuenty noctyn k uHdopmanuu no Cueram npu yCIOBHUH, YTO TaKOW JOCTYN OCYLIECTBISETCS
MOCPENICTBOM HCIOJB30BaHUS JIEHCTBUTENBHBIX PermcrpannoHHbIX MaHHbIX W Kitoweil w/mim
OnHOpPa30BBIX KOJIOB;

4.3.4. npuoctanoBuUTh obOciyxuBaHue Kimenta B Cucreme B ciyuae nosiydeHus ot Kiumenra
CBEJIeHUI 0 HecaHKIMOHMpOoBaHHBIX KinenToM onepauusx, Komnpomeranuun PeructpanoHHbIx
nanHbiXx w/wnmn Kimoweid. [lprocTaHoBieHue 0OOCITYKMBaHHUS OCYIIECTBIISICTCS Ha OCHOBAaHUH
cooOuienuss Knuenra B cootBerctBuu ¢ 1. 4.1.9. Hacrosamero CornameHus, 1 HOATBEPKICHHS
koToporo KnueHT nomxeH HampaBuTh B baHK NuCbMEHHOE 3asiBJIEHHE, 3aBEPEHHOE IMOJIUCHIO
ynonHoMoueHHoro yuia Knuenrta un ortuckom neyatu Knuenra, B reuenue 1 (OnHoro) Pabouero
JIHSI C MOMEHTa onoBelleHus: banka;

4.3.5. npuHATH Bce Mephl I yBenomieHus Kimenta o GnokupoBke noctymna Ilonp3oBareneil B
Cucremy B Teuenue 1 (OnHOro) yaca ¢ MOMEHTa OJIOKMPOBKH JIFOOBIMU JIOCTYITHBIMH CIIOCOOAMU:
cooOmienneM B Cucreme (eciau 3TO TEXHUYECKH BO3MOKHO) MJTH [0 KOHTAKTHBIM Tele(oHaM U/UIH
azpecaM d3JIEKTPOHHON mouThl KiueHTa, JaHHBIE O KOTOPHIX HMMEIOTCA B IOPUIUYECKOM Jelie
Knuenra B banke;

4.3.6. ne menee ueM 3a 5 (IlaTh) KaneHmapHbIX NHEW M3Bemarh KioueHTta o gaTe MpOBEICHUS
IUTAHOBBIX PA0OT MO MojajepkaHui padorocrnocoOHocTH CHCTEMBI, KOTOPBIE MOTYT IpepBaTh
noctyn Knuenta k nonb3oBanuto Crucremoil B nepuoy npuema bankom nepenaBaemsix no Cucreme
DJNEeKTPOHHBIX JIOKYMEHTOB, MyTeM IyOnukauuu Ha caite Cucrembl B ceTd VHTepHeT n/wim
ony6irukoBaHueM nHpopmaiuu B Cucreme;

4.3.7. mpu BBIXOJE U3 CTpPOs MporpaMmMHoro obecnedueHuss banka, obOecreunBaroLIEro
¢byHkuuonupoBanre CHCTEMbI, a TaKKe B MHBIX CIydasX HEBO3MOXKHOCTU IPEIOCTaBJICHUS
Kmnenty VYenyr mo Hacrosimemy CornamieHuro, HeMeUIeHHO u3Bemarh KimeHTa mo0bIM
JOCTYIHBIM criocoboMm - coobmieHueM B Cucreme (eciu 3TO TEXHHYECKH BO3MOXKHO) WIIH T10
KOHTAKTHBIM TeJepoHaM H/MIM ajJpecaM 3JIEKTPOHHOW mouthl KimeHTa, naHHBIE O KOTOPBIX
nMeroTces B ropuandeckoM nene Knvenrta B banke.

4.3.8. okasbiBaTh KimenTy ycnyru corsacHo pacnopspkeHusiM ero llonnmucantoB B Cucreme,
neicTByromux coriacHo /loBepeHHocTH, Ha AelicTBUs B CUCTEME U Ha OCHOBAaHMH IIPOYMX ITyHKTOB
HacTosuero CornamieHus;

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.
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4.3.9. BeIMONHATH pacnopspkeHuss KimeHnta B pamkax Ycinyru (akTOPUHTOBOTO OOCTY>KUBaHUS U
obecrieunth Kimenty moctyn k uHpopmanuu nmo Cueram Npu yCIOBHH, YTO TaKOW JIOCTYII
OCYIIECTBIISIETCS TOCPEICTBOM HCIIOJIb30BaHUS JCHCTBUTEIbHBIX PerucTpallMioHHBIX NAaHHBIX U
Kiroueir;

4.4. baHk UMeeT NPaBo:

4.4.1. onokupoBatb jgoctyn Iloms3zoBarenedt k pyHkimonanmy Cuctembl 0€3 MpeaBapUTEIHLHOTO
yBenomiieHust Knmenra, ecnu, mo MHeHMIO baHka, Takas mepa HeoOXoauMma i obecreueHus
6e3omacHoctu Cucrtembl W/minM oOecredyeHus W 3amuThl uHTepecoB Kimenra, nmubo B ciayuae
nonyyenus bankom nHpopmanuu, BeIHY)AaMe bank mocTynuts mogoOHbIM 00pa3oM;

4.4.2. otkazate Knuenty B mpueme u obpabdotke DJI, comepkaimero pacropsbkenue KnmeHta o
coBepuieHnH onepanuii mo Cueram, noanucannoro OII, DJ1 B pamkax Yciyru (akTropuHTOBOTO
oOciyxuBaHus, noanucanuoro D1, wim ocTaBUTh ero 6€3 UCIOIHEHUS, B CITyJasiX:

— 00HapyxeHHs OIUOO0K, TomyIeHHbIX KitneHToM mpu ero ohopmiieHu,

— ecnd, Nmo MHeHuio baHka, ecTh MNpU3HAKM HECAHKIMOHUPOBAHHOTO JOCTyHa W/HWIU
Komnpomeranmu Peructpanmonnsix qanaeix w/wmu Kimoueit [lonszoBareneid,

— HenpencTaBieHus KiueHTOM HEOoOXOAMMBIX JOKYMEHTOB, MOATBEPXKAAIOIIMX OCHOBAHUE
copepuieust omepauun 1o Cyery, eciM 3TO HOPEIyCMOTPEHO JCHCTBYIOIIUM
3akoHOAaTenbcTBOM  Poccuiickoit  @Dexepani WM JOTOBOPOM  (COIUIALICHHEM),
3akiroueHHBIM KinenTom ¢ barkowm;

— HecooTBeTcTBUS IMSI nHboOpMaluu, npeaocTaBIeHHON OnepaTopoM MOOUIIBHOM CBS3U MO
HOMEpY MOOMIIBHOTO TenedoHa [Tonb3oBarens, IIPEIOCTABIEHHOTO
[Tonw3oBarenem/Knuenrom npu noakiaodeHuu yciryru «SMS-OTPy;

— IPEBBILICHUS] JIUMUTOB, YKa3aHHbIX B 1. 3.4.1. HacTosmero CorameHus, Ipu COBEPILIEHUN
onepanui ¢ ucnosibzoBanueM «SMS-OTPy.

4.4.3. He IpUHUMATh JOKYMEHT B BUJI€ IPOU3BOJILHOTO IOKYMEHTA B BHJI€ TEKCTOBOT'O COOOIICHMS
WJIN TIPOU3BOJIBHOTO JIOKYMEHTA C BIOXKEHHBIM (hailiioM (B TOM umcie, coaepskaiiero CkaH-KoMuu
JIOKYMEHTOB), €CJIM JJaHHBIM JOKYMEHT JoJkeH ObITh B CucremMe 0(opMiIeH C MCIOIb30BaHUEM
DONeKTpoHHOW (opMBI H/MIM 0coOble TpeOOBaHUS K €ro O(OPMIIEHUIO TNPEABABISAIOTCS
3aKkoHOoMaTenbCcTBOM Poccuiickoit ®denepanun/ HacrosuuMm  CorjlallieHUuEeM/UHBIM  JJOTOBOPOM
(cornamenuem), 3axkimoueHHbIM Kiinentom ¢ bankowm;

4.44. oTka3aThb B TIpUEME HAIMpABIECHHBIX B JJIEKTpOHHOM BuAe Mo Cucreme CkaH-KONUN
JOKYMEHTOB, B TOM 4HucCJIe 000CHOBBIBAIOIIMX MPOBEIECHUE BATIOTHBIX ONEpaIMii, €Clii KadyecTBO
OTCKaHMPOBAHHBIX KOMWH (00pa30oB) HE MO3BOJSAET baHKy MpouMTaTh W/WUIM OJHO3HAYHO MOHATH
COZIepKalIyIOCs B IOKyMEHTE UH(OpMAIIHIO;

4.4.5. ecny HOpMaTUBHBIE aKThl B 00JIACTH BAJIFOTHOTO KOHTPOJIS MPELyCMaTpuBalOT 00S3aHHOCTD
Knuenra ogHOBpEeMEHHO MPeOCTaBUTh B baHK KOMIUIEKT JOKYMEHTOB (B TOM YHCIE, TOKYMEHTbI
JUI 1IeJIel BAIIOTHOTO KOHTPOJIS B BUJE DJIEKTPOHHBIX (HOPM, JIEKTPOHHBIE JOKYMEHTHI B BUJE
NPOU3BOJILHOTO  cooOmmieHust  (copepkamue uH(popmanuio, HeoOxonumyroo banky  ams
OCYIIECTBJICHUS BAIIOTHOIO KOHTPOJS,, B YACTHOCTH, JJISl MOJIUCAHMS JIOKYMEHTOB BaJIOTHOTO
KOHTpOJIs1), CKaH-KONMHM JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEJCHHE BAIIOTHBIX OIEpalni,
MpUKperieHHbIe K noanucaHHomy Ol a1ekTpoHHOMY cOOOIIEHNIO (TUChbMY) WIIH TIOKYMEHTY IS
Leled BaJIIOTHOIO KOHTPOJS), NMPUHUMATh TaKW€ JOKYMEHTHI TOJBKO IIPH YCJIOBHM, UYTO BCE
BXOJISIIIIME B KOMIUICKT JOKYMEHTHI npeacTaBieHsl mo Cucreme B Teuenue 1 (Omnoro) PaGodero
THS;

4.4.6. orkazathb B mpueMe AOKyMeHTOB 1o Cucreme B Buje CKaH-KONUN JOKYMEHTOB, €CIH
3aKOHOAATeNbCTBOM  Poccuiickoit  @Denepanii  W/WIM  HOPMATUBHBIMH — akTamMu  baHka
Poccun/noroBopom (cormnamieHuem), 3akioueHHbIM Knuentom ¢ bankom mpemycmoTrpeHa
obs3aHHOCTH KitneHTa nmpeocTaBuTh JOKYMEHTHI B baHk B opurunane;

4.4.7. oTkazaTh B mnpueMe AoKyMmMeHTOB KimeHTa B BHae DIEKTpPOHHBIX (OPM, MPOU3BOIBHBIX
COOOIIEHUH, B TOM YHCJIe, C PUKPEIIeHHbIMA CKaH-KOMMHUAMHU JIOKYMEHTOB, B CIIyyae HEBEPHOTO
ykazanus Komentom Homepa Cueta(-oB), K oOmepamusM IO KOTOPOMY(-bIM) OTHOCSATCS
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IepelaBaeMble JOKYMEHTHI;
4.4.8. otkazath KilneHTy B 0T3bIBE paHee nepeaHHoro B bank DneKTpoHHOTo JOKYMEHTa, €CIu Ha
MOMEHT nocTyniaeHus TpedoBanus Kimenrta 06 or3biBe DJIEKTPOHHOIO J0KyMEHTa, baHkoM Oblin
COBEpILICHBI JACUCTBUS 110 MCIOJHEHHIO YKa3aHHOTO ODJIEKTPOHHOI'O JOKYMEHTA, JIEJarollhe €ro
OT3bIB HEBO3MOXKHBIM B COOTBETCTBUM C IIOJIOXKCHHUSAMM JEHCTBYIOUIETO 3aKOHOAATEIbCTBA
Poccuiickoit @enepanuu u/uian MojIoKEHUsIMA HOPMAaTUBHBIX akToB banka Poccuu;
4.4.9. npuoctanoButh Knuenty/Ilonp3oBatento goctyn K pyHkmuoHamy CUCTEMBI /WA OTKa3aTh
Kiuenty B mpuemMe oT HEro pacopsbKeHU Ha MpoBeieHue onepanuii no Cuery, noanucanubix J11,
nocjae mpeaBapuTeNbHOro npeaynpexzaeHus Kiumenra o0 3ToM H00BIM JTOCTYyNHBIM baHky
ciocoOoM B3amMojeHcTBUs ¢ KimeHToM, B cilydasix BBISBJICHHS B JesTenbHOCcTH Kimenra
IIPU3HAKOB HEOOBIYHBIX ONEPALUil U CHIENOK, B LIEISAX HCIIOJHEHUs TpeOOBaHUI 3aKOHOIATENbCTBA
P® B obmnacTu mpoTUBOICHCTBUS JeTaIN3aluH (OTMBIBAHUIO) JOXOA0B, TIOIYYEHHBIX MPECTYITHBIM
nyTeM, (MHAHCUPOBAHUIO TEPPOPU3Ma U (PMHAHCUPOBAHUIO PACIIPOCTPAHEHHS OPYXKHsI MaCCOBOTO
YHUUYTOXEHHs/HenpeaocTapneHuss Kinmenrom uHGpopManuu (IOKyMEHTUPOBAHHBIX CBEICHHIA) I10
3anpocy banka, HeoOxoauMmoil Ui ucnonHeHus bankom TpeGoBaHMi 3akoHonatenbcTBa PO B
00JIaCTH TPOTUBOACUCTBHS JICTATU3AUH (OTMBIBAHHIO) JIOXOJOB, IONyUYEHHBIX IPECTYITHBIM
nyTeM, (UHAHCUPOBAHMIO TEPPOPU3Ma U PUHAHCUPOBAHUIO PACIIPOCTPAHEHHSI OPYKHSI MACCOBOTO
YHUUYTOXCHHS, B TOM YHCIIE JOKYMEHTOB, COJIEpKAIlME CBEICHHS O CTPYKType COOCTBEHHOCTH
Knmenra (¢ mpuiiokeHHeM CXeMbl, pacKpbIBaroLel Bce ypoBHHU BiafieHus KiineHToM 10 ypoBHS, Ha
KOTOPOM BIIQJIeTbIIaMH SBIISIOTCS TOJIBKO (PU3NYECKUE JIUIA, TUOO O YPOBHS, HA KOTOPOM OoJiee
75% axuuit/ noneil HaxoAsATcs B CBOOOJHOM OOpalleHuH, JIMOO 10 YPOBHS, HA KOTOPOM IIpH
JAJIbHENIIEM PACKPBITUU CTPYKTYpPbl COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE€ B KOHEYHOM
cueTe NpsSMO WJIM KOCBEHHO (4Yepe3 TPEeThUX JIML) BIaJe0T (MMEI0T npeobiiaaaroliee yuactue 6osee
25% B xanuTalie) KIMEHTOM - IOPUINYECKUM JIMLIOM JIMOO UMEIOT BO3MOXKHOCTh KOHTPOJIUPOBATh
nevictBusi Kimenra), B ciyyasx BbISBICHHS IPU3HAKOB, 10 MHEHUIO baHka, HE COOTBETCTBUS
ONepalnii U CAEIOK 3aKOHOAaTenbCcTBY PD minm BHyTpeHHUMM AOKYMEHTaM M mpouenypaMm banka
n/unn adpunrpoBaHHbIX KL baHka, W/WIK rpyNIbl ML, K KOTOpoi npuHaiexkuT bank. B atom
ciyyae KinmeHT 1uisi ocyliecTBIEHHS pacueTHBIX OINepaluil BIpaBe MpenocTaBiATh B baHk
Ha/IIeKaImyuM o0pa3oM 0(pOpMIIEHHBIE PaclopsKeHUs Ha IpoBeAeHue omepanuu no Cyery Ha
OyMaXHOM HOCHUTENIe C MPUIOKEHUEM JIOKyMEHTOB, 3alpalirBaeMblXx baHkoM (Ipu Halu4duu
COOTBETCTBYIOLIETO 3anpoca banka);
4.4.9.1. otkazate KimeHTy B mpueMe OoT HETo pacropshDKeHHI Ha MpoBeAeHre onepaiuii mo Cuery,
noanucaHHelx JIl, kKak He MpoIIeIINX TPOLEAYPY IPUEMA K UCIIOJHEHUIO, B CITy4ae BbISIBICHHUS
CBEICHUI HEraTUBHOI'O XapaKTepa B OTHOLIEHUH J1e10BoH penyTtaunu Knuenra n(unm) nui,
cBsi3aHHBIX ¢ KiimeHToM, coeprkaiuxcs B 00IIeJOCTYHBIX HICTOYHUKAX U (MJIM) HICTOUHUKAX,
JOCTYNHBIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;
4.4.10. MOJU(PUIIMPOBATH IIPOrpaMMHOE obecrieueHne banka, o0ecreuynBaroIee
¢bynkuuonupoBanue CucTeMBI,;
4.4.11. cnucsiBatk co Cuera(-oB) KimeHnTa cyMMBI IEHEKHBIX CPEICTB B CUET OIUIAThl Y ciIyT baHka,
npuunTaronmxcs banky no Hacrosmemy Cornamennto. Hacrosnmm Kitment npenocrasnser banky
cornacue (akuent) Ha cnucanue co CueroB Knuenra B Bamore PP niam MHOCTpaHHOW BalloTe,
OTKPBITHIX B baHke (B TOM uncie OTKPBITHIX B OYAYyILIEM), CYMM JE€HEKHBIX CPEJICTB B CUET OIJIATHI
ycayr banka, mpuunraronuxcs banky no Hacrosmemy CornameHuto. CTOpPOHBI IPU3HAIOT
yKa3aHHOE B HacToseM myHkTe CorjamieHus J0NOJHEHHEM KO BCEM JOTOBOpaM, 3aKJIFOUEHHbBIM
Mmexny Knnenrom un bankom, Ha ocHoBaHuM KOoTOpbIX KineHnTy B banke oTkpeIThl Cuera;
4.4.12. npuoctaHoBUTH okazanue Y ciyr Kimenty B Cucreme B OITHOCTOPOHHEM MOPAJIKE B CIIydae:
—  oOpa3oBanus 3anomkeHHocTH KnmeHnrta mo omare Yciyr, OKa3bIBaeéMbIX 110 HACTOSIIEMY
Cornamenuro, B TeueHue 3 (Tpex) kaleHaapHbIX MECSIIEB OAPS/I, 33 UCKIIOUEHUEM Y CITyTH
«SMS nns buzneca». B ciaydae oOpazoBanus 3amomkeHHocTH KireHTa o omjare Y ciayru
«SMS nns busneca», Yciyra NOIJIEKUT OTKIIOYEHUIO B COOTBETCTBUHM C YCIOBUSIMU
CornamcHus;
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— B cuyuyae ykazaHus Kiumenrom/Ilonb3oBaTenieM HeBepHOro HomMepa TenedoHa IpHU
nojkitoueHuu K Yeiyre «SMS s buzneca» nnu « SMS-OTPy;

— mnpu HanmuuuM |y baHka ocHoBaHMH nojaraTh, 4YTO HoMep TenedoHa, paHee
3apeructpupoBanHblii B banke mis npenocraBinenuss Yciyru «SMS s busneca» unum
«SMS-OTPy, 6onee ve npuramnexut Knuenty (konkpetrHomy [lonp3oBaresto).

Bozo6HoBnenue okazanust Yciayr KIueHTy oCyIecTBIsSIeTCs TOJIBKO Tocie noramenus Kimmenrom

33[J0JDKEHHOCTM M Ha OCHOBAaHMM INOCTynuBIIEro B baHk mnuceMeHHoro 3assieHus Kimenra,

3aBEPEHHOr0 MOANKCHIO YIOJHOMOYEHHOro una Kinuenra u orruckom neuatu Knuenra (npu ee

Haumuuu y Knuenra).

4.4.13. pactopruyTh Hactosiee CornaiieHue B ciiydae Hernoramenus: KiimeHToM 3a/10J5keHHOCTH

o orare Ycioyr, okas3blBaeMblXx 10 HacrosimeMy Cormamenuto, B TedeHue 6 (Illectn)

KaJICHAAPHBIX MeECALIEB, C MOMEHTa BO3HHMKHOBEHHUS 33J0JDKEHHOCTH 110 oOIulate YChyr,

okaspiBacMbIX 1o Hacrosmemy Cornamenuro. [Ipu 3ToM Takoe OIHOCTOPOHHEE PAaCTOPIKECHHE

Cornamenus bankoM He MOkeT paccMarpuBaThesi KilMEeHTOM Kak BO3MOYKHOCTb HE MPOU3BOAUTH

IIOTAlICHUs] CYMMBl 3aJ0JDKEHHOCTH Iiepell baHKOM 3a oOKa3aHHBIE B paMKax HACTOSILErO

Cornamenus Yciayru;

4.4.14. He OCYIIECTBIATH TEXHUYECKYIO MOIJAEPKKY MOOUIBHOrO mnpuiiokeHus/ MoOuiabHOro

npunoxenns «Pariddaiizen buznec [lnroc», Bepcust KOTOPOro HIDKE Mpenplrymero MoOuIbHOTO

npuioxxkenus/ MobunbsHoro npuinoxkenus «Paiiddaiizen busnec [1ntocy, BeimymenHoro bankowm;

4.4.15. B uensx o0ecnieueHUst 3alUThl UHTEpecOB KIIMEHTOB, a TakKe /1715 BHIIOJHEHUS TpeOOBaHUMN

3akoHoJarenbcTBa PP mpoBoauTe uaeHTH(UKanUi0 ycTpoiictBa KimeHTta, ¢ MCHONb30BaHUEM

KOTOpOro ocyuectsisiercs goctyn B Cucremy u (wnu) MoOunpHOE NpuiiokeHHE U (UIIN)

MobunsHoe npunoxenne «Paiiddaiizen buznec [Imoc»y. WNudopmanus, nonydeHHas B mporecce

NpOBE/ICHUST yKa3aHHOW uiueHTH(uKanuu (nanee - Mudopmarus), MoxeT OBITh HCIOIB30BaHA

bankom 1151 BbIsiBIEHUS (PaTbCUPULIIMPOBAHHBIX JIEKTPOHHBIX COOOIIEHUH IS 3aIUThI IEHEKHBIX

cpenctB KnuenTa ot npecTynHbIX AeiicTBuil TpeTbux suil. MHpopmanus MoxeT ObITh mepeaHa
baHkoM crnenuanu3upoBaHHONW OpraHM3allMM U1 €€ HCCIEeNOBaHUSA M IpeacraBicHUs banky
pEeKOMEHIalluii OTHOCUTENBHO aJIeKBaTHBIX Mep 3aluThl uHTepecoB KimenTos, mpu 3ToM, bank

rapantupyer, 4yro MHdopmaius Moxer ObITh NepelaHa YKa3aHHOW OpraHu3alud TOJIBKO B

00e3TMYeHHOM BHJIE, HCKIIodaroneM uaeHtuukanno Kinuenta nanHol opranmsanuein. Kpome

toro, MIHdopmarus npeacrapiasier coOoi MCKIIOYUTEIbHO TEXHUYECKHE CBEJICHHUsI 00 yCTpoiicTBe

KnuenTa, ¢ ucnonp3oBanrueM (yHKIMOHAJIA KOTOPOro ocyuiecTBisgerca noctyn B Cucremy, U He

aBnsieTca puHaHCOBOW MH(OpMaruel, wim uHdopmare, npeacrasisoneil co0oil 6aHKOBCKYIO

WM UHYIO OXPaHSIEMYIO 3aKOHOM TaliHy;

4.4.16. yctaHaBIMBaTh TEXHUYECKHE OIPaHUYEHUS HAa BX0J B CUCTEMY, B TOM YHUCJIE IIPH HATUIUH

HETUIIMYHO aKTHUBHBIX MONBITOK BXxojia B Cucremy c onpeaeneHHsix [P-anpecos / IP-nquana3onos, a

TaKXe B CIydasx, MPeyCMOTPEHHBIX BHYTPEHHUMH JIOKyMEHTaMM U mpoueaypamu banka w/mnm

addunpoBaHHBIX ML baHka, W/WiIK rpynmsl JIMll, K KOTOPOH MPUHAIEKUT baHk;

4.4.17. ycraHaBIMBaTh CPOK JCUCTBHS BEO-CCBUIKM ISl PETHCTPALlMH\BOCCTAHOBIICHHS IOCTYIIa

[Tons30Barens B cucreMy;

4.4.18. oTkazaTe B IpHeMe DJEKTPOHHBIX JOKYMEHTOB, HampasieHHbIX Kimentom no Cucreme,

neperaya KOTOPBIX HE MpeaycMoTpeHa HacTosumuM CorjameHueM WM HUHBIM JIOTOBOPOM

(cornamenuem), 3aKIOYeHHBIM Mex 1y Kinuentom n bankowm;

4.4.19. nanpasnate Knuenram B Cucreme nuchma ¢ uHpopMmanueil 00 U3BMEHEHUSX HACTOSIIEro

Cornamenus, Tapudax, HOBBIX NPOJYKTax, MHBIE HOBOCTH, a TaKXe COOOIIEHUS PEKIAMHOTO

XapakTepa, eCJIi HHOM crioco0 yBeTOMIICHHUS JJ11 KOHKPETHBIX CIIy4aeB MPsMO HE YKa3aH M0 TEKCTY

HacTosuero CornamieHus;

4.4.20. npocmarpuBaTh 3anogHeHHble Knuentom B Cucreme Illabnonsl, DnekTpoHHBIE (HOPMBI,

DJNEeKTPOHHBIE JOKYMEHTHI B ClTydyasx, 0003Ha4eHHbIX B 11. 3.21 Cornamenus;

4.4.21. orkazate Knuenty B mpueme u obpabotke /I, comepskamero pacrnopsbkeHue KimeHnra o

COBEpIIICHUH JIIOOBIX TEHCTBUH, BKIIIOYAsl COBEpIeHUE caenokK, moanucannoro D11 [ToamucanTa B

pamkax Yciyru OpOKepcKoro oOCIyKMBaHMS, WIM OCTaBUTh €ro 0e3 HCIIOJIIHEHHUS B CIydYasXx,
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npenycMoTpeHHbIx CornamieHneM o OpoKepcKoM 00CITy)KUBaHUM.

4.4.22 B OJHOCTOPOHHEM MOPSIIKE YCTAaHOBUTH B OTHolIeHUU [losib30BaTerneil (3a UCKIIOYECHUEM
Omneparopa) orpaHuueHus Ha coBeplieHue aedcTBuil B Cucreme, BKiIIOYas OJIOKHUPOBKY
¢ynkunonana Cucremsl, a Takke OJOKHpPOBKY aoctyna B Cucremy 0e3 mHpeaBapUTELHOTO
yBenomiieHust KimeHra, B ciydasx eciau Takue JeHCTBUA HEOOXOIUMBI A oOecredeHus
coOmoieHnst 3akoHoaareabcTBa Poccuiickoir denepanyy, B TOM YHUCIE B CIy4yae BKIIOYCHUS
ITonp30Batesnst B peecTp KOHTPOJIMPYEMBIX JIMI[ B COOTBETCTBUU C IMOPSAIAKOM, YCTAHOBIIEHHBIM
3akoHOJaTenbCcTBOM Poccuiickoit @enepanuu. B cnyyae ecnu takue AeHCTBUS HEOOXOIUMBI JIJIs
obecrieyeHus: coOoIeHus 3aKkoHoaTenbeTBa Poccuiickoit denepanun, a Takke IpU HAINYUU B
banke unpopmanuu o BkiIoyeHnn KimeHTa — WHAMBHIYaIbHOTO MpeanpuHuMarens, Kimenra —
SBJISIIOLIETOCS JIMIIOM, 3aHMMAIOLIMMCS B YCTaHOBJICHHOM 3aKOHOJATelnbcTBOM Poccuiickoit
@enepanuy MOPSAKE YAaCTHOM INPAKTUKOM, B PEECTp KOHTPOIMPYEMBIX JIMI[ B COOTBETCTBUU C
HOPSAKOM, YCTAHOBJICHHBIM 3aKOHOAATenbcTBOM Poccuiickoit @enepanuun, baHk B OTHOIIEHUU
takoro Knmenra, a taxxe B oTHomeHuu [lonp3oBateneit (3a uckimouennem Omeparopa) TaKOTO
Knuenra BrpaBe B OJHOCTOPOHHEM IOPSJIKE YCTaHABIMBATh OTPAHUYEHHS Ha COBEPIIECHUE
neiicreuiil B Cucreme, BKItouasi 0JI0KHPOBKY QyHKIMOHana CUCTEMBI, @ TAaKXKe OJIOKUPOBKY JIOCTyIIa
B Cuctemy 0e3 npeaBapuTenbHOro ypegomiaenus Kivenra;

4.4.23. otxirounts Yenyry «SMS st busneca» B ciayuae oOpa3oBaHus 3a10/keHHOCTH KimenTa
no ee omiate B TeyeHue 1 (OgHOro) KajseHaapHOro Mecsia 0e3 JAONOJIHUTEIbHOTO YBEAOMIICHUS
Kimenra.

5. CTOUMOCTD YCJIYT 1 NOPAJOK OIIVIATHI

5.1. Croumocts  Yenyr  mno  HacrosimmeMmy — CorjamieHu:o M TOPSIIOK  OIUIATHI
omnpenenstorcs Tapudamu.

6. OTBETCTBEHHOCTDB CTOPOH

6.1. CTopoHbI HECYT OTBETCTBEHHOCTD 3a HEBBIIIOJIHEHNE /UM HEHA/IJIe)Kalllee BBIMOJIHEHUE CBOUX
00s13aTenbCTB M0 HacrosimeMy CornamieHuio, B TOM 4YHCJE, B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKoHOaTenbCcTBOM Pocculickon denepanui.

6.2. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, TOHECEHHbIe KitneHToM B pe3yibraTe:

(1) Toro, uro Kitnentom banky Oblia mpeocTaBieHa HEMOIHAS, HETOUHAS W/HJIH HETIOCTOBEpHAs
uH(popManus;

(2) mecmocobHocTn KimeHta wucnonb3oBath (yHKIHOHaN CHCTEMBI H3-3a COOEB/TIOJIOMOK
AnmapaTHbIX CpeICTB u/uiu cOoeB B paboTe mporpaMMHoro obecrieuenus: Kimenra, B Tom
qucIie, MOCTaBIeHHbIX KIMeHTy TpeThMHU JINIIaMH, W/UITH, KOTJja MHpOpMaLus, oJTy4YeHHas
Kmuentom w/mmm banHkoM, okaszamach HETOYHOW, HETOJNHON W/WIM HECBOEBPEMEHHO
IPEOCTaBIEHHON B pe3yJbTaTe TaKUX MOJIOMOK WM cOOEB;

(3) oTKNMIOYECHUS JIMHUIA CBA3M WM SHEPTOCHAOKEHHMS, a TAKXKEe COOCB WU 3a/IEPXKEK B JIOCTYIIE
K YcuyraM, npenoctaBisieMbiM — bankom  mocpeactBoM  CHCTEMBI,  BBI3BAaHHBIX
00CTOSITENECTBAMU HENPEOI0JIUMOM CHUJIBI;

(4) neiictuii Tpethux i B Cucreme B oTHoImeHnn Cuera/CuetoB KineHTa, a Takke IEHEKHBIX
CpeacTB, pa3MmelleHHbIX Ha Cuere/CueTax, ¢ MCHOJIb30BaHUEM PerucTpalilmoOHHBIX JTaHHBIX
[Tone3oBareneit u Kitoueit [TognucantoB u/mnu OgHOPa30BBIX KOJIOB;

(5) HecaHKIMOHWUPOBAHHBIX jAedcTBUi [lomb3oBaTeneil W/WIM BHYTPEHHHX KOH(IMKTOB Ha
cropoHe KnueHrta (B 4acTHOCTH, B Cllydae BO3HUKHOBEHHMS JIIOOBIX CIIOPOB O HEIEIEBOM
WCIIOJIb30BaHUU JICHEXHBIX CPEICTB IIPH OCYHIECTBIECHUHU omnepanuid no Cueram Mexmy
[TonnucanTamu, HaZieIEHHBIMU PaBHBIMU IIpaBaMHu JocTyna B CucreMy; pyu MOCTYIIJICHUH B
bank HamexamuMm 00pa3oM  O(OPMIIEHHOIO  YIOJIHOMOYEHHBIM —IpEACTaBUTEIEM
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TOCYJapCTBEHHOTO OpraHa cooOImIeHus (MMUChbMa, PEIICHHS, MOCTAHOBJICHUS, BBIMHCKH),
MOATBEpKIatolero Hamuue y KiimeHTta Hepa3penieHHOTO BHYTPUKOPIIOPATUBHOTO CIIOpa U

T.1.);
(6) mapymenus Kimenrtom mnpaBwin monb3oBaHusi CucTeMoid, ykasaHHbiX B [lopsuke
HOJKJIIOUEHHUS;

(7) necnocobHoctn Kimenra ucronb3oBath CrcTeMy H3-32 HECOBMECTHMOCTH HPOTPAMMHOTO
obecnieuenus banka u nporpammuoro odecneuenus Kivenra;

(8) yxazanmss Kimenrtom/Ilosnb30BarenieM HEBEPHOIO HOMepa MOOWIBHOTO TenedoHa st
ocyuiecTBiaeHus aocryna B Cucremy, npu NOAKIIOYEHUN K YciayraM «SMS miist buznecay,
«SMS-OTP», aub0 B CBSI3M C HCUCIOJIHCHHEM WIM HEHAJJICKAIIUM HCIIOJHEHHEM
Knuentom/Ilonb3oBareneM  uMHOM ~ OOS3aHHOCTH,  MPEAYCMOTPEHHOM  HACTOSIIUM
CornameHuemM;

(9) wucnosnp3oBaHus AccucTeHTa 63 JOMOTHUTEIBHON MPOBEPKH MOJYYSCHHOU C €r0 MOMOIIBI0
uH(pOopMaLUH.

6.3. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUSI, BOSHUKININE B Pe3yNIbTaTe TOro, 4to KineHr
HE O3HAKOMWICS C COOOIIEHHSIMH, OIyOIMKOBaHHBIMM baHkom Ha caiite CHUCTEMBI B CETH
Wurepner, B Cucreme, Ha caiite banka B cetu MuTtepHer http://www.raiffeisen.ru.

6.4. bank He HeceT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHUE JINOO HeHa/JIexallee UCIIOTHEHUE CBOMX
00s13aTenbCTB MO HacTosAmeMy CornameHuro, B clydae eclid yKa3aHHOE HEUCIOJIHEHUE 0o
HEHaJJIeKalllee MCIOJHEHUE SBUJIOCH CIACACTBHEM pcicTBuii / Oe3meiictBus banka Poccuu, ero
nojpas/esieHnii, 0aHKOB-KOPPECIIOHIEHTOB UM UHBIX TPETHUX JIUILI.

6.5. OTBETCTBEHHOCTh 3a JIOCTaBKYy M CKOPOCTb I€pelayd CMC-COOOIIEHHH, B paMKax ¥YCiyr,
npenocrabisgeMbix bankom Knumenty mo nHacrosimemy CornamieHuro, COOMIOACHHE TalHBI CMC-
COOOIIIEHUH HECET OIepaTop CBS3U B COOTBETCTBHH C 3aKOHOIaTeIHCTBOM Poccuiickoit @eneparum.
bank He Hecer OTBETCTBEHHOCTH 33  HEMOJY4YeHHE/HECBOCBPEMEHHOE  MOJIy4YeHHE
Knuentom/Ilonb3oBaTenemM cMc-coobiieHuit He o BUHE baHka, a Takke 3a BO3MOKHbIE YOBITKH U
UHbIE HeOJ1aronpusTHbIE HOCIECTBHS ISt Knuenra, MIOHECEHHbIE BBUJTY
HenoJryuyeHusi/HecBoeBpeMeHHoro noiayuyeHus: Kinuenrom/Ionb3oBarenem cMc-cooOIIeHNH.

7. HOPAJOK PASPELHIEHUSA CITOPOB

7.1. Ilpy BO3HUKHOBEHHUH CIIOPOB, CBSI3aHHBIX C MPUHATHEM/HEPUHATHEM K UCHIOJHEHUIO baHkoM
OnexTpoHHOro nokymeHnra Kinuenrta, CtopoHsl pykoBoAcTByroTCs [lopsiikoM paspemeHus
pasHoriacuii npu oomMeHe (B CBA3M ¢ 0OOMEHOM) JIEKTPOHHBIMU JJOKYMEHTaMH, 3aBEPEHHBIX
anekTpoHHOU noanuckio (IIpunoxkenue Ne3 k Cornamienuto).

7.2. Nnble ciopsl CTOPOH, CBA3aHHbBIE C 3aKIOYEHUEM, UCTIOJTHEHHEM, H3MEHEHHUEM,
npekpaiieHrueM Hactosero CornamieHus, pa3perarTcs o 00010AHOMY COTJIaCHIO B XOJIe
[IEPEroBOPOB, TO €CTh, BO BHECYIEOHOM MOPSIKE.

7.3. Criopsl, 110 KOTOPBIM HE JOCTUTHYTO corianienne CTOpoH, pa3periatoTcsi B ApOUTPaKHOM CyJie
r. MOCKBBI B ciTy4yae MOJBEAOMCTBEHHOCTH CIIOpa apOUTPaKHBIM Cy1aM.

8. CPOK JIEVICTBHUSA COTJIAIIEHUS

8.1. Hacrosimee CornameHne BCTyIaeT B CHIIY C JaThl €ro 3aKIIOYCHUS U JISHCTBYET JI0 AaThI €T0
pacTopKEHHU (IpeKpaIIeHus).

8.2. Jlrobass w3 CTOpOH HMMeEeT MpaBO pACTOPTHYTH Hactosimee CoriameHne IMo CBOEMY
YCMOTPEHHIO, NPEJBAPUTEIBHO MHCbMEHHO yBeAOMHUB Jpyryro CTopoHy He MeHee, yeM 3a 10
([ecsTh) KaneHaapHbIX JHEH 0 CBOEM HaMepeHHH pacTOprHyTh CoraiieHe B MMCbMEHHOM GopMe.
8.3. baHk Tarke MMeeT NpaBO pacTOPrHyTh Hactosuiee CorjameHue B CiIydyae HEBBIIOIHEHUS
Kimentom TpeGoBanuii K OpsAIKY Nojib3oBaHusT CHCTEMOM, HAPYIICHUS MOPSAKA OIUIaThl Y CIyT,
okaszbiBaeMbIXx Kimnenty bankom no Hacrosmiemy CoriameHuio, UM B 110001 Ipyroil MOMEHT, eCIIH
COUTET TaKyl0 Mepy HEeOOXOAMMOM B IeNsax odecrnedeHusi 6e3omacHocTd CUCTEMBI, YBEIOMUB 00
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stom KimeHTta mr00BIM JOCTYITHBIM CIIOCOOOM B TIOpSAIKE, YKa3aHHOM B M. 9.6. HacTOSIIETo
Cornamienus.

8.4. B cnyuae 3akpeitusa Knuentom Bcex CueToB, OTKPBITHIX B baHke, a Takke MpU OTCYTCTBUU
JEHUCTBYIOLIUX J10roBOpoB (cornamieHuit) ¢ bankom, Hacrosimee CornamieHue NpeKpamiaer cBoe
JeCTBHE ¢ AaThl MPEKpaIICHUs [TOCIIEIHEr0 3aKII0YeHHOro ¢ baHkoMm (cormiaiieHus)aoroBopa.

9. BAK/IIOYUTEJIBHBIE ITOJIOXKXEHUA

9.1. Bo BceM oCTaJIbHOM, YTO HE NMPEAyCMOTPEHO yciaoBUaAMHU Hactosiero Cornamenus, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENBCTBOM Pocculickoit @enepauuu.

HenelcTBUTENBHOCTh OTAENBHBIX MOJOXKEHUH Hacrosiuero CoriameHus He BiedeT 3a coOOM
HE/ICHCTBUTEIBHOCTh MHBIX MOJ0kKeHUH CornameHus u/nim HeneictButenbHocTh CornanieHus B
LIEJIOM.

9.2. KnueHT 00s13yeTcs He pacKpbIBaTh TPETHUM JIMIIaM MH(OpMAIHIO, MOydeHHYI0 OT baHka u
uMeroIyo oTHomeHue Kk Cucreme u/unu banky, 3a MCKiIIOUeHHEM cilydaeB Iepeiadd HHPOopMaLuu
B 000COOJICHHBIE MTOpa3IeeHIs/ hrnaisl/ touepHue odmecTra Kimenra.

9.3. C BctytuieHueM B cuity Hacrosiero CorameHus Bce Ipeablyie COrIalleHus U T0TOBOPSI,
3aKioueHHble Mexay CTopoHamM, ONpeleNsIolMe MOPsA0K NpeaocTaBieHus bankom Yciyr
Kmuenty ¢ wucnonb3zoBanueM Cucrtemsl, yTpauuBaioT cuity. OOs3aTesbCcTBa, BO3HUKILINE B
pe3yabTaTe BBIIEYIOMSHYTHIX COTJIAICHUH W JIOTOBOPOB, OCTAIOTCSI B CHJIE IO HMX IOJHOTO
BBIIIOJIHEHUS Kax 01 u3 CTOpOH.

9.4. Hacrosimee Cornaiienue coctaBiieHo B 2 (JIByX) ak3eMIuIsipax — 0 OJHOMY SK3EMILIAPY IS
Kax o u3 CTOpoH.

9.5. Bee mpuioxenus Kk CorflaliieHUIo SBIISIFOTCS €0 HEOThEMIIEMBIMU YaCTSMU.

9.6. bank nmeeT MpaBo B OJHOCTOPOHHEM IOPAIKE BHOCUTh M3MEHEHMs M (WJIM) JONOJHEHUS B
ycnoBust Hactosmiero Cornamnienusi, Tapudsl, B TOM 4rcie BIpaBe OTMEHUTH H/UJIM BBECTH HOBBIE
Tapudsl, ysenomus Knuenra 3a 5 (I111b) kaneHaapHbIX AHEH 10 AaThl IPENOIaraeMoro BBeICHHs
TaKAX M3MEHEHWH B JEHCTBHE JIOOBIM M3 JOCTYIHBIX CIIOCOOOB IO CBOEMY YCMOTpPEHHIO:
NUCbMEHHBIM yBeJIOMJIeHHEeM Mo ¢opme baHka, myTeM OMyOJUKOBaHWS WJIM HalpaBlICHUs
unpopmanuu B Cucreme bank—KnueHnrt, mytem omyOiuKoBaHHsS MHPOpPMAIMU HAa OQUIUAIBHOM
caiite banka B cetu Mureprer www.raiffeisen.ru, uaeiM crmoco6om, Mo3BOISIONMM OJHO3HAYHO
OTIpEENUTh, UTO COOOIIeHNE ucXoauT oT banka.

9.7 bank rapantupyer TaiiHy CueToB, BKJIa/10B, onepanuii, cnenok Kinuenra u ceeaenuit o Knuenre.
KinueHT BeIpakaeT cBoe corjiacue Ha MCIIOJIb30BaHME, PACKPBITHE U MpeAoCTaBlIeHue (Tepeaayy)
bankom Bcelt H”HpOpPMALIMU U BCEX TaHHBIX OTHOCUTENBbHO caMoro Knuenra, ero CueToB, BKJIAJI0B,
orepaluil 1o HUM U CAEJIOK W/WiK ero apuiIMpoBaHHBIX JUI[ (BKJIOYas, HO HE OTPaHUYMBAsACH
JaHHBIMU OyXxranrepckoro 6angaHca M MHON HHpopMarueil, He0OXOIUMON Il OLIEHKHU PHUCKA),
KOTOpPBIE CTaHyT M3BECTHBI BaHKy B X0Jie €ro /JeJ0BhIX oTHOMmEeHHH ¢ KimenTom w/mmu mro0biM 13
ero apuIMpoBaHHBIX JUI. Takoe coriiackue pacipoCTpaHsIeTCs Ha MCIOIb30BaHUE, PACKPBITHE U
npenocraBinenue (mepenady) bankom wuHpopManuu B 1ensSX COOMOJEeHUS TpeOoBaHUU
3aKOHOJATEIbCTBA O MPOTHUBOJACHCTBUU Jierajau3alMu (OTMBIBAHUS) JOXOAOB, TOJTYYEHHBIX
MPECTYIHBIM TyTeM, (UHAHCHPOBAHUIO Teppopu3Ma W (HWHAHCHPOBAHUIO PACIPOCTPAHEHUS
OPYXXHsI MAaCCOBOT'O YHHUUYTOXEHHUS, a TAKXKE B COOTBETCTBUHU C OPraHU3AIMOHHBIMU MPOIIEypaMH
banka w/mimm QyHKOUSMH, BO3JOKCHHBIMH Ha KPEAWTHBIE OpraHW3allMd 3aKOHOJATEIhCTBOM
Poccuiickoit denepanyu (B TOM 4Yucie B LENAX XpaHEHUs WHGOpPMAIMM U JTAHHBIX TPETbUMHU
JUIIAMH, B LEJSIX MPEJOCTaBICHUSI HHPOPMAIIMU U JAHHBIX IO 3aIPOCY KPEAUTHBIX OpTraHU3aIlHid,
B TOM 4YMCJE€ WHOCTPAaHHBIX OAHKOB, yYaCTBYIOIIMX B OCYIIECTBICHHU IEPEBOOB JIEHEKHBIX
cpenctB Knuenta mubo B agpec Knmenra), TpeOoBaHMSIMU OpPraHOB BIIACTH, PETYJIHUPYIOMIUX
nesTenbHOCTh baHka, mpolerypaMu MpeoCTaBlIeHUs] TaKo MHPOPMALIUK JIHIIaM, KOTOpbIM bank
ycTynaer mnpaBa TpeOOBaHMA IO COIVIAIIEHUIO, JHOOBIM POCCHUMCKMM WJIM MHOCTPAHHBIM JIMIIAM,
BXOJISIIIUM B TPYIILY JIUI, K KOTOPOH mpuHaanexxuT bank, unu seisromumcst adGuiimpoBaHHBIMU
ounaMu  baHka,  CIIMCOK  KOTOpBIX ~ NMyONMKyeTcss B~ MHTEpHETe  Ha  CTpPaHHULE
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https://www.raiffeisen.ru/about/investors/disclosure, 6arkam, Bxoasiuum B rpymmy Raiffeisen Bank
International AG, nr00BIM JHIIAM, TpPHUBJICKAEMBIM baHKOM [ OKa3aHUS YCIOYr B IIEIAX
ucrnosHeHus: Hactosuiero CorjameHuss U UHBIX JI0TOBOPOB (COTJIALICHHI), 3aKIIFOUEHHBIX MEXIY
bankom u KimeHTOM, a Takke B LIeJIX npeaocTaBieHus KiuenTy HOBBIX yciyT ¥ IpoAyKToB banka
U €ro napTHepoB, MoTHUBaUnU KireHTa K UCTIOIb30BaHUIO YCIIYT U IPOAYKTOB baHka, MOBBILIEHHS
KauecTBa oOcCiyxuBaHUs KiMeHTa, B WHBIX CIIy4asx, MPEIyCMOTPEHHBIX WHBIMH JOTOBOpPAMHU
(cormamenusimu) Mexay bankom u  Kiumentom. Takoe cormacue pacmpocTpaHsieTcss Ha
TPAaHCTPAHWYHYIO TIepefady JaHHbIX W OOpaOOTKy [aHHBIX, BKJIIOYAas WX XpaHCHHE, C
HCIIOJIb30BaHUEM O0JIAYHBIX CEPBUCOB, HCKIIIOYAIOIIUX MO YCIOBUSAM COOTBETCTBYIOIIETO JOIOBOPA
JIOCTYT MpoBaiiiepa K 00padaThIBA€MbIM JTaHHBIM.

9.8. B cootBerctBuu ¢ denepanbHbiM 3akoHOM OT 27.07.2006 Nel52-d3 «O mepcoHanbHBIX
NaHHbIX» KIHMEeHT, SBISIONIMICS IOPUIMYECKHM JIMIIOM WA WHOCTPAHHOW CTPYKTypou Oe3
o0Opa3oBaHMs IOPUIMYECKOrO JiKMla, Mopydaer, a KiueHT, SBISIOIUNCS WHIWBUIYATbHBIM
IpealpUHUMAaTeaeM, WIM JIMIOM, 3aHUMAIOIIMMCS B YCTAaHOBJIEHHOM  JEHCTBYIOLIUM
3aKOHO1aTenbCcTBOM P® mopsiike 4aCTHOM MPaKTUKOM, NEHCTBYS CBOEH BOJIEH U B CBOEM HHTEpECE,
JlaeT Ccoryiache, a TakXkKe, SBISSICh (PU3UYECKUM JIULOM — OIEepPaTopoM OOpabOTKH MEepCOHAIBHBIX
JAHHBIX €ro paOOTHUKOB U MPEICTABUTENICH B OTHOIICHUH MTEPCOHATIBHBIX JaHHBIX YKA3aHHBIX JIUII,
nopyuaeT baHky B nuIie ero yrnoJiHOMOYEHHBIX paOOTHUKOB W MHBIX JIMII, PUBJIEKaeMbIX baHkom,
OCYIIECTBIISITE 00pabOTKY IMEPCOHATIBHBIX IaHHBIX, COJCPXKAIIMXCS B JOKYMEHTaX/CBEIICHUSX,
KOTOpBIE€ MpeAOoCTaBiIeHbl WM OynyT mpenocraBieHsl KimenTtoMm B BaHk [uisl 3aKiItOYeHUs] WU
ucnonnenus: CornameHus, a TakKe HWHBIX JOTOBOPOB (COTJNAIICHUI) O TMPEJOCTaBICHUH
0aHKOBCKUX IPOJIYKTOB, HHBIX CAENOK Mexay bankom u KimeHToM (Zaiee COBMECTHO 1O TEKCTY
HACTOAIErO0 TyHKTa — JloroBopel), coBepiieHus B pamkax JloroBopoB omepaiuid,
MPEyCMOTPEHHBIX JICUCTBYIONINM 3aKOHOIaTeIbcTBOM P (nanee — mHbIE OTIepaIiim ), ¥/Wid HHBIM
3aKOHHBIM CHOCOOOM, BKJIOYas Jt00oe cledyrollee AecTBHE/ONepaluio WId COBOKYIHOCTD
CIIENYIOIINX JehCcTBUIf/onepanuii (C HCMOJIB30BAHMEM CPEJACTB aBTOMAaTHU3allMd Wi 0e3
UCIIONIb30BaHUsI TaKUX CPEICTB): cOOp; 3amucCh; CHCTEMAaTH3allds;, HAKOIUICHWE;, XpaHEHHE;
yTouHeHHe (0OHOBJIEHNE, U3MEHEHHE); U3BJICUECHUE; UCIIOIb30BaHUE; Ilepeiada (paclpocTpaHeHue,
MpeloCTaBleHne, IOCTyM), B TOM YHWCJE Iepeada YIMOJIHOMOYEHHBIM pabOTHUKAM, IHUIaM,
BXOJISIIIIMM B OFHY OaHKOBCKYIO rpymnmy ¢ bankom, adpdunupoBanubiM uiiaM baHka, KpeIUTHBIM
OpraHu3alysIM, B TOM YHCIE€ MHOCTPAHHBIM OaHKaM, Y4aCTBYIOUIMM B OCYIIECTBIECHUH MEPEBOIOB
neHexxHbIX cpeacTs KnuenTa nubo B aapec KinenTa, npu HanpaBieHUH UMU 3arpoca B baHk, HHbIM
TPEThUM JIMIAM, MX MPEICTABUTENSIM M WHBIM YIOJIHOMOYEHHBIM MMH JHUIAM, B TOM YHCIIE
MPUBJICYCHHBIM baHKOM B I1ENsSX MCIHOJHEHHUS] BO3JOKEHHBIX HAa HErO0 B COOTBETCTBUHU C
JNEUCTBYIOIUM 3aKkoHoxarenbcTBoOM P, JloroBopamu, BHYTpEHHMMH Ipouenypamu banka
00s13aHHOCTEH, TPEeThUM JHIaM, SBJISIOUIMMCS NapTHepamMu baHka, oka3bpIBalOIIMM YCIYTH €ro
KJIIMEHTAaM, KOHCYJIbTAaHTaM, UHIUBUIyalIbHBIM ayIUTOPaM, ayAUTOPCKUM U UHBIM OpraHU3alUsaM,
npusiekaeMbiM bankom (B TomM umcie OOO «OCIT Pekopaz Menemxment lLlentp», OI'PH
1077761966413, anpec: 127083, r. Mocksa, yin. 8 Mapra, 1. 14 ctp.1, IIAO «Mera®on», OI'PH
1027809169585, 127006 r. Mocksa, nep. Opyxeinbiid, aA. 41, [IAO «Bemmnenkom», OI'PH
1027700166636, 127083, r. MockBa, yn. 8 mapra, a. 10, crp. 14, [TAO «MTCy», OI'PH
1027700149124, 109147, r. Mocksa, yin. Mapkcuctckas, 1. 4), a Takxe JUIaM, ¢ KOTOpsIMA baHk
3aKJIIOYUJI areHTCKUE JOTOBOPBI, B IENAX MOJIYYEHUs 3aKJIIOUCHHM, KOHCYJIbTAlUd M HMHBIX
peKoMeHaluii B 1000# Ghopme, Kacaronuxcsi HCIIOJIHeHUsI JJoroBOpoB, MO0 B MENIX pean3auu
bankoM cBoux mpaB u 00s3aHHOCTEN U3 J[OTOBOPOB, U JEHCTBYIONIETO 3aKOHOAATENhCTBA PD, B
LeJISIX UCTIOJHEHUs JOTOBOPOB, 3aKI0YeHHbIX baHkoM ¢ mapTHepoM baHka, B 1eNsIX 3aKITI0USHHS
Knuentom u naptaepom baHka OroBOpoB O MOJy4eHHHM MPOAYKTOB M yCIyr mapTHepa baHka;
o0Oe3nuuMBaHue; OJOKMpOBaHHE, yAaJleHUWEe; YHUYTOXKEHHE; TpaHCTpaHWUYHas Iepeaaya
MEPCOHAJIbHBIX TAHHBIX.

OO6paboTka MepCcOHATBHBIX JaHHBIX OcyllecTBiseTcss bankoMm B mensx 3akimroueHus ¢ bankom
TOOBIX TOTOBOPOB (CIIETOK) M MX TaTbHEHINEro HCIIOHEHUS, OKa3aHust baHKOM yCIIyT, B TOM YHCIIE
B 1essax oTKpbITUs KimeHnty C4eTOB M MHBIX CUETOB, B COOTBETCTBHM C MHBIMHU 3aKIOUYEHHBIMHU
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bankom u Kimnenrom goroBopamu (COryalieHUsIMH) OCYIIECTBICHHSI PacyeTOB MO HUM, B IIEJSAX
nonyyenus Knuentom nndpopmanuu o6 yciyrax, npenocrasisieMbix bankom, naprHepamu banka,
B TOM UYHCJIE€ B LENSAX MPOJABIKEHUS Ha pblHKe ycnyr banka, maptHepoB banka mytem
OCYIIECTBIEHUS MPSAMBIX KOHTAKTOB ¢ KIMEHTOM ¢ NOMOIIBIO CPEACTB CBS3M, B LEIAX
OCYIIECTBIICHUS XPAHEHHUS, B TOM YHCIIE B 3JIEKTPOHHOM BHJI€, U 3aILIUTHI IEPCOHAIBHBIX JaHHBIX B
LEJIAX HApaBJIeHus Jr000i nHPpOpManuu, UMerolel oTHomeHne K KinenTy, B emnsx odecrnevyeHus
6esomacHoctu Kimenrta, banka u ero paGoTHHMKOB, MMyllecTBa baHka, B LENsSX 3aKIIOYECHUS
Knuentom u naptHepom baHka 10roBopoB 0 MOJIYYEHUH MPOAYKTOB U yCIyr napTHepa baHka, u B
LHeIsiX  OCyllecTBiIeHHUs baHkOM  (QyHKUMIA, BO3JIOXKEHHBIX Ha OaHKM JEHCTBYIOLIMM
3aKOHOAATeNbCTBOM P®d, B 1eNsX MOATOTOBKM AHATUTHYECKUX OTYETOB, OTYETHOCTH U HWHBIX
UCCIIeIOBaHUM, BKJIOYas BBIMOJHEHHE BHYTPEHHUX npouenyp banka.

Knuent mopyuaer banky ocymiecTBiATh 00paOOTKy MEpCOHANBHBIX JAaHHBIX C COOJIOJAEHUEM
MPUHLMIIOB U TpaBUJI 00pabOTKM NEPCOHANIBHBIX JAHHBIX, MPEIyCMOTPeHHbIX DenepabHbIM
3akoHOM oT 27.07.2006 Nel52-®3 «O mnepcoHaNbHBIX JAHHBIX», C COOIIOJEHUEM
KOH(UICHIIMATBHOCTH MEPCOHANBHBIX JaHHBIX U OOecredeHreM Oe30MaCHOCTH IMEePCOHATbHBIX
JaHHBIX MpH UX 00paboOTKe, B T.4. C MCIOJIH30BAaHUEM OOJIAYHBIX CEPBHUCOB OOpPaOOTKHM JAaHHBIX,
UCKITIOYAIONIMX IO YCIOBUSIM  COOTBETCTBYIOIIEr0 JOroBOpa JOCTYNl —TpoBaiiiepa K
oOpabaTbiBaeMbIM JaHHBIM. KIIMEHT MOATBEp)KOAeT, YTO UM IIOJIYYE€HO MUCHMEHHOE COTJIacHe
CyOBEKTOB MEPCOHAIBHBIX JaHHBIX, YbU MEPCOHAIbHBIC JaHHBIC CONEPXKATCSA B MPEICTaBICHHBIX
KiuenTom B baHk mOKyMeHTaX/CBEICHUSX, IMOJYICHHBIX baHKOM B COOTBETCTBUH ¢ JloroBopammu
W/WIM MHBIMU 3aKOHHBIMU CIIOcO0aMu, Ha 00pa0oTKy baHKOM M MHBIMH TPETbUMH JIULIAMHU, B TOM
YHCIIe YKa3aHHBIMH B HACTOSIIIIEM ITYHKTE, TUX MEPCOHAIBHBIX JTAHHBIX 110 TopydeHuto Kimenra B
YKa3aHHBIX BBIIIE LENSAX, a TaKXKEe TapaHTHPYET, YTO COJAepKallue MEPCOHAIbHBIC JaHHBIE,
JIOKYMEHTBI/CBeIeHHs OyayT npeacTaBisiTbes Kinmenrom B bank B cooTBeTcTBHE ¢ JloroBopamu,
WHBIMH OTIEPALlUSMU C COTJIACUSl CYOBEKTOB MEPCOHATBHBIX JAHHBIX, YbH MEPCOHANbHBIC TaHHBIC
CoJIepKaTcsl B TAKUX JOKyMeHTax/cBeeHusX. KineHT Hecer Bce HEOIaronpusiTHbIE OCIEACTBHS,
CBsI3aHHBIE ¢ HenonydeHneM KimeHTom Takux coriacuii. TpeGoBaHus K 3amuTe 00padaThiBaeMbIX
MEePCOHANBHBIX JIAHHBIX, B TOM YHCIIE HEOOXOAUMBIC MEpPHI IO 3allUTe NMEPCOHATBHBIX JTaHHBIX
ompenensaoTrcs baHkoM camocToATenbHO € ydeToM TpeboBaHuil depepaqbHOrO 3aKOHa OT
27.07.2006 Nel52-®3 «O mnepcoHaJbHBIX JaHHBIX», NPHU 005S3aTENIbHOM HCHOJHEHHH baHKoM
TpeOoBaHU# U 00s13aHHOCTEH, MPEYCMOTPEHHBIX YKa3aHHBIM DefepatbHbIM 3aKOHOM.
Hacrosmee nopyuenue/cornacue gaercs B TOM 4YMciIe Ha 0OpabOTKY CiENyOIIMX KaTeropuil
MEPCOHANBHBIX JIaHHBIX: (aMUJIMsS, WMs, OTYECTBO, TOJ POXKIEHHUS, MECHI] POXKACHHUA, IaTa
POXKIEHMSI, MECTO POXKACHMUSI, aIpeC, CEMEMHOE MOJI0KEHNE, COLIMATIbHOE MOJI0XKEHNE, 00pa3oBaHUE,
npodeccusi, MOXOABI; TPaKIAHCTBO;, IIOJ; BO3pacT; JHYHBIN TenedoH; pabouunii TenedoH;
AJIEKTPOHHAS [IOYTA; OMBIT PadOThI; TEKYIAs/TIOCAEAHSS TOMKHOCTh; MTPOodeCCHOHATbHbIE 3HAHUS
Y HaBBIKHU; CBEJICHUS, COJEpKaIINecs B JOKYMEHTE, YIOCTOBEPSIOIIEM JTUYHOCTH (B TOM UYHUCIE B
OTHOIIICHHH IacriopTa rpaxaanuHa PD: cepus, Homep, naTa BbIIa4M, OpTraH, BBIJIABIINI MACIOPT,
KOJ| MOApa3/eicHNs], NHbIE CBEIACHUS, COAEpXKallMecs B NACIOPTE; CBENEHUS, COAEpIKaIlMecs B
sarpannacriopre; WMHH; ¢ororpaduueckne wn3o0pakeHue; CBEIEHUS, COAEp)KaIIUecs B
ceugerenscTtBe 0 poxaeHun nereil; CHWIIC; cBeaeHus, coxaepkamuecss B JIOKyMEHTE,
MO/ITBEP K IAI0IIEM 3aKOHHOCTh NMPEObIBaHUSI MHOCTPAHHOIO MPpaXKAaHUHA U JIHIa 0e3 rpa’kJjaHCcTBa
Ha Tepputopuu Poccuiickoii deneparuu (cepus, HOMep, AaTa Hadana mpeObIBaHUs, JaTa OKOHYAHHS
npeObIBaHMs, KE€M BbIAH, KOTJa BBIJAH); CBEACHMS, COJAEp)Kalluecs B BHU3€; CBEJCHUS,
coJiep>KaIrecss B MUTPAIIMOHHON KapTe; CBEICHHsI, COJIepIKaIiecs] B pa3pelieHuu Ha BPEMEHHOE
MIPOXKUBAHUE; CBEJIEHHUS, COJeprKalluecs B BUJE Ha JKHUTEIbCTBO; (akc; HOMEpP MOOWIBLHOTO
tenedona; mHpopmanus o paboromarene (Ha3BaHWE OPraHU3ALMHU, JOJDKHOCTH/POJ 3aHSTHH,
pabounii azipec, oTpaciaeBas MPUHAIICKHOCTh KOMIIAHUHN ); aJIpec (PaKTHIECKOTO MECTOHAXOXKICHUS
paGoTosarens; CBEIEHUS, COJIEpKallMecss B TPYAOBOM KHUXKKE; CBEICHMS, COJEpiKallhecs B
COTJIALIEHUH C MecTa paboThl; CBENEHUS, COJAEpIKaIlHecs B JUILEH3UU Ha MPaBO HOTAPUAILHOM
JesTeIbHOCTH;, CBEACHHUSI, COIepKaInecs B mpukaze MuHuctepcTBa rocTuiu PO o HazHaueHNH Ha
JOJKHOCTh HOTapuyca; CBEICHHs, COJEp)Kalluecsi B YyIOCTOBEPEHHM aJBOKaTa; CBEJICHUS,
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coJieprkariyecs B CIpaBke B CBOOOAHON (popme O MOATBEPKACHUM TPYIOBOM AEATEIBHOCTH U
TPYJOBOIO CTaka B COCTaBe aJBOKaTckoro Oropo win Komiernn aaBokaToB; CBeJEHUS,
colepKallvecss B pa3pelleHMd Ha TPYIOBYHO JESATENbHOCTh Ha TeppuTopun Poccuiickoit
®denepanny; CBEACHUS, COAEPKAIINUECS B IUCbME, [TOATBEPIKIAOILEM 3aHITOCTh B MEXKTyHAPOIHOMN
OpraHu3alMy WK TOCOJbCTBE; HOMEP UCIOJIHUTEIBHOIO MPOU3BOJCTBA; HOMEDP KIUEHTA.

Kiuenr, gpnsironuiicss WHIUBUYAIbHBIM MPEANPUHUMATEIEM, WX JHUIIOM, 3aHUMAIOIIUMCS B
YCTAHOBJIEHHOM JIEWCTBYIOIIMM 3aKoHoAaTeslbcTBOM P® mnopsake dYacTHOW IPaKTUKOM,
MOJTBEPXK/IACT, YTO HACTOSIIEE corjacue Ha oOpaOOTKy MepCOHANBHBIX ITAHHBIX JIEHCTBYET B
TEYEHHE CpOKa XpaHEeHHsI JIOKYMEHTOB/CBEIEHHUH, COJEpXKAIlIUX IEepCOHAIbHbIE JlaHHBIE,
YCTaHOBJICHHBIX JEHCTBYIOIINM 3aKOHOAATENbCTBOM PD u JloroBopamu. KitmeHt BiipaBe 0TO3BaTh
CBOE COrJlacue MyTE€M HaIpaBJICHUS COOTBETCTBYIOLIEIO MUCBMEHHOIO yBenomieHus banky. B
ciydae oT3biBa coryacusi Knmenta Ha o0Opa0OTKy NeEpCOHANBHBIX JaHHBIX baHK BIpaBe HE
npekpamarb o00pabOTKy MEepCOHANbHBIX JIAHHBIX M HE YHUYTOXKUTh HMX B CIydasx,
IIPEyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM P®D, B TOM uucie, €Clii CPOKU XpaHEHUS
MEPCOHAJIbHBIX JTAHHBIX HE UCTEKIIU.

KnuenT, sBasioumuiicss I0pUAMYECKUM JIMLIOM WIM MHOCTPAaHHOM CTPYKTypol Oe3 oOpa3oBaHMs
OPUJINYECKOTO JIUIA, TopyyaeT, a KiineHnr, sBisromuiics HANBUAYAJIbHBIM MPEIIIPUHUMATEIEM,
WM JIMLOM, 3aHMMAIOLMMCSl B YCTAaHOBJIEHHOM JIEHCTBYIOLIMM 3aKOHOJATeIbcTBOM P® mopsake
YaCTHOM MPAaKTUKOM, IEUCTBYs CBOEH BOJIEH U B CBOEM MHTEPECE, JACT COrJIacHue, a TAKXKe, ABIISISICh
(GU3NYECKUM JIMIIOM — OIEpaTopoM 00pabOTKH MEePCOHAIBHBIX JAHHBIX €r0 pPa0OTHUKOB H
MpEeACTaBUTENECH B OTHOIIEHUH MEPCOHAIBHBIX JAaHHBIX YKA3aHHBIX JIMLl, Topy4yaeT baHky B nuie
€ro YIIOJTHOMOYEHHBIX paOOTHUKOB M MHBIX JIMII, IpUBJIeKaeMbIx bankowm, Ha mepenady bankom, s
JOCTUKEHHS YKa3aHHBIX BBIIIE 1I€JIei, TePCOHANBHBIX JaHHBIX TPETHUM JIHIAaM, HHPOPMAIIHIO O
KoTOopbIx KiMeHT moisiy4aeT u3 3aKkiII0YeHHBIX ¢ baHKOM JOrOBOpPOB (COTJIAIICHU) C yKa3aHHUEM
TaKMX TPETHUX JIUIl JUOO CBENEHUS O TPEThUX JHUIaX, KOTOpeIM baHK mepenan nepcoHalbHbIE
IaHHbIE, COOOIIAIOTCA WM OoBomdaTcs 1m0 cBemennss Kiumenta bankom — 1100BIM criocoOoM,
MO3BOJISIOIIMM OJHO3HAYHO OIpPEeNIuTh, 4TO coolmieHne noctynuiao oT banka. bank Bnpase B
Heo0X0UMMOM 00BbEME pacKphIBATh JJI1 COBEPLICHUS BBILIEYKa3aHHBIX NEHCTBUI MH(OpMAaLHIO O
Knuente/mpencrasutene Knuenta Takum TpeTbUM JTUIAM, UX areHTaM W HHBIM YIIOJTHOMOYEHHBIM
MU JIMLaM, a TaKKe MPEeJOCTaBIATh TAaKUM JIMIIAM COOTBETCTBYIOIINE JOKYMEHTBI, COJIEpIKallie
uHpopmanuto o Knuente/mpencrasurene KimeHra (nmepcoHanbHble JaHHBIE), C COOIOJCHHUEM
TpeboBaHuil neiicTByromero 3akoHoaarenbcTa PO. Takke KnueHT npusHaeT 1 moATBEPKIAET, UTO
HACTOAIIEE MOPYUYCHHE/COTTIACUE CUUTAETCS JAHHBIM WM JIIOOBIM TPETHUM IHIAM, O KOTOPBIX
yKa3aHo BbIIIIE, U JIIOObIE TAKKE TPEThU JHUIAa UMEIOT IPaBO Ha 0OpabOTKY NMEPCOHATIbHBIX JAHHBIX
Ha OCHOBAaHUM HACTOSAIIET0 NOPYUYEHHUS/COTIacusl.

9.8.1. Kunuent, 3akmiouass Hactosulee CornameHue U (WiaM) coBepiuas JtOOble JEHCTBUS C
ucnosib3oBaHueM Cructemsl (B TOM YHCiIe 3aKI0UYEHUE U UCIIOTHEHHE JII0OBIX 10roBOpoB ¢ baHkoMm,
COBEpIICHNE UHBIX clieNok ¢ bankom, moanucanue u (Uin) HanpaBieHUeE B ajipec baHka miaTeXHbIX
JOKYMEHTOB, IOPHJIMYECKH 3HAUYMMBIX JIOKYMEHTOB WM HWHBIX COOOIIEHHI), aeT coriacue Ha
nepenauy cBeneHudl (upentugukaropoB) ITAO «Meradpon» B aapec banka mno Qopwme,
npenycmorperHol Ilpunoskennem Ne9 k Hacrosmemy CornaiieHuro.

Hactosmum Knnent o0s3yercs mocie TOMydeHUs COOTBETCTBYIOLIEro 3ampoca banka,
HE3aMEUINTEIbHO, HO HE IMO3JHEE CpOKa, YKa3aHHOIO B 3alpoce, IpeloCTaBUTh baHKy
MOAMMCAaHHOE YIIOJTHOMOUYEHHBIM JIMIIOM COTJIacHe Ha Tiepeady CBeIeHUH (MaeHTH()UKATOPOB) 1O
dopme Ilpunoxkenuss Ne9, B dSJIEKTPOHHOM BHJE C  HCIOJb30BAHUEM  YCHIICHHOM
KBIM(UIMPOBAHHON AJIEKTPOHHON MOANUCH WM Ha OyMa)XHOM HOCHUTeENe, B 3aBUCUMOCTU OT
YKa3aHHOTO B 3anpoce baHka.

Knuent moarBepxmaer, uTo B cCily4yae OT3bIBa COIJIacHMsl Ha Iepenady CBEICHH
(uneHTU(UKATOPOB), YKA3aHHOTO B HACTOSAIIEM IMYyHKTE U (MJIM) HEMPEIOCTABICHUS IO 3alpocy
baHky noanucaHHOTO yIOJTHOMOYEHHBIM JIMIIOM COTJIACUs B 3JIEKTPOHHOM BHJIE€ WJIM HA OyMa)kKHOM
Hocutene, baHk BIpaBe MpuocTaHOBUTH 00cyxuBanue Kinenrta B Cucreme.

9.9. KnueHT HACTOSIIIIMM MPEIOCTaBIseT baHKy 3aBepeHUs O CIEAYIONINX 00CTOSTEIbCTBAX:
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9.9.1. 3akmrouenue Hacrosero CoriameHus, TOTOJHUTEIbHBIX COTJIAICHUH K HeMy (B T.4. B

OymyiiemM) oo0peHO BCEMHU JIMIIAMU W/WIIM OpraHamu yrpasieHus KiueHTa, ojo0peHne KOTOPhIX

HE0OXOUMO B COOTBETCTBUU C TMPUMEHUMBIM IPaBOM, YUPEAUTEIbHBIMU W BHYTPEHHUMH

nokymeHntamu KiimeHTa, a Takke JOroBopamu (COIVIALLIEHUSIMH), 3aKIIOYEHHBbIMU ¢ KineHToMm.

3akmroueHne U ucnoiaHeHue Knmentom Hacrosimero CorjamieHusi, MHbIX CIETIOK, 3aKJIF0YaeMbIX

Knuentom B pamkax Hacrosimiero CornamieHus, He NPOTUBOPEUUT MPUMEHMMOMY IIPaBy U HE

HapyllaeT yCIOBUHM Kakoro-i10o 10roBopa (CoryiameHus), CTOpOHONH KOTOPOTo OH SIBJSICTCS U/UITU

KOTOPBIE MOTYT UMETH Il HETO 0053aTENbHYIO CUILY;

9.9.2. KiimeHT moATBEpKIaeT, uTo BCs HHBOpMaIus, npenoctaBieHHas Kiuentom banky B ¢Bsi3u ¢

3aKJIIOYEHHEM M HCIOoJIHEHUuEeM Hacrosero CornamieHus, COOTBETCTBYET JAE€HCTBUTEIbHOCTH,

SBJIAETCS TMOJHOW M TOYHOW BO BCEX OTHOIICHUAX, U KIIMEHT He CKphIBaeT HUKaKuX (haKTOB,

KOTOpBIE, eclii Obl OHHM ObLTH W3BECTHBI baHKy, Moriu Obl oKa3aTh HEOIATONMPUATHOE BIMSHUE HA

peuieHue baHka 0 3aKIHOYEHUU U UCIIOJIHEHUH HacTosuero CornameHus.

Wudopmanus W JOKyMEHTHI, TpeaocTaBieHHble KimmeHTOM bBaHKy B CBS3M € 3aKIIIOYCHHEM

Hactosmero Cornaimienus, a Takke HHGOpPMAaLUA U JOKYMEHTBI, KOTOpbIe OYIyT MPelOCTaBICHBI

Knuentom banky B mpornecce ucnonHenus: Hacrosiero Cornamienus, noiaydyeHsl KinueHtoMm Ha

3aKOHHBIX OCHOBaHUSIX M s UX MnpenocrtaBieHuss banky KiumeHTom mnomydeHsl Bce

IIPelyCMOTPEHHbIE TPUMEHUMbIM 3aKOHOJJATEILCTBOM COTJIACHS U Pa3pELEHUs! TPETHUX JIUL], B TOM

yucne coriacus (hU3MYEeCKUX IUI], NEepCOHAbHBIE JaHHbIE KOTOPBIX COAEpKATCA B yKa3aHHOM

uHpOpMalMK U JOKYMEHTaxX, Ha nepenady KiMeHTOM STHX MepcoHaNbHBIX NaHHBIX BaHKy m mx

00paboTKy baHKkoM U TpeTbUMHU JHIIAMH;

9.9.3. JlospKHOCTHBIE JMIla, MOANKCHIBaOIIME OT MMeHU KimeHTa Bce JOKYMEHThl B CBS3HM C

3aKJIIOUYEHUEM M HCIOJIHeHuEeM Hacrtosero CoriameHus, UMEIOT BCE HEOOXOAUMBIE ISl 3TOTO

MIOJIHOMOYHUSI.

9.9.4. KnueHT He OCYyIIECTBISET AeATeIbHOCTh Ha Tepputopun Poccuiickoit denepauuu 0e3

ITOJIyYEHHOM B YCTAaHOBJICHHOM ITOPSIIKE JINLIEH3UH, B CIydae, €CJIM 3aKOHOIATENbCTBO Poccuiickon

®denepanyy B OTHOLIEHUH TaKOM AESITEIBHOCTU NIPEYyCMAaTPUBAET €€ HAJIUUUE.

9.9.5. KnueHT He OKa3bIBAa€T yCIYTH C UCIONb30BaHUEM caiiTa B cetu "MHTepHeT", B ciyuae, eciu

JIOMEHHOE MMs 3TOTO CalTa, yKa3aTellb CTPAaHUIBl ITOro caita cojepxkarcs B EquHoM peectpe

JOMEHHBIX HMEH, yKa3zarejell cTpaHul] caiWTtoB B certu "HTepHeT" M ceTeBbIX aJpecos,

MO3BOJISIOMIMX HWAEHTHQUIMpPOBaTh cailTel B cetn "HHTepHer", coiepxkaiiue HHPOpMAIUIO,

pacnpocTpaHeHue Kotopoil B Poccuiickoit denepannn 3arnpenieHo.

9.9.6. KilneHT He OCYIIECTBIISIET IEATEIbHOCTD, CBA3aHHYIO!

— C OpraHM3aiueil BbIycka M (MJIM) BBIIYCKOM, OpraHu3anuedl oOpaiieHus LHQpOBOM
BamoThI Y kKak B Poccuiickoii desepanuu, Tak U 3a eé NpeaenaMy B COOTBETCTBHH ¢ CT. 14
®enepanbHoro 3akoHa ot 31.07.2020 N 259-®3 "O uudpoBbix (UHAHCOBBIX AKTHBAX,
U(ppPOBON BaTOTE M O BHECEHHMM HM3MEHEHUI B OTJENbHbIE 3aKOHO/ATENIbHBIE aKThI
Poccuiickoit denepanmu;

— ¢ NpeloCTaBICHUEM YCIYyT MO CO3AaHUI0 MHIUBUAYaTbHBIX KIHOYEeH KpUnTOrpaduueckoit
3alIUTHl B LIEJISX XPAHEHUs, HAKOIUIEHUSI WM TNepeBojia HU(POBHIX BAIIOT MO MOPYUYEHHUIO
KIJIMEHTOB (CO3aHNE DIIEKTPOHHBIX KPUIITOKOLIEIBKOB);

—  COCYILECTBICHHEM Ollepaluii mo oOMeHy LU POBBIX BATIOT Ha (PUATHBIE BATTIOTHI M (UATHBIX
BaJIIOT Ha LIU(POBBHIE;

— € OCYIIECTBIICHUEM OIepalnii Mo 0OMeHy OHOU ITU(POBOM BATIOTHI HA APYTYIO ITUDPOBYIO
BaJIIOTY;

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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— ¢ mepeBoJaMH B IM(POBBIX BaJOTaxX (BK/IIOYAs MEPEBOJBI, OCYIIECTBISEMbIE B LEIAX
YCIIO)KHEHHs LEeNu TpaH3aKUMM JUId COKPBITUS CBSI3M KOHKPETHOM TpaH3aKIUM C
OTpeeNIEHHBIM KPUIITOKOIIEIBKOM).

9.9.7. bank mnonaraercss Ha mpenocTaBieHHble KimeHTOM 3aBepeHuss 00 OOCTOSTEIbCTBAX,

nMermue i baHka cyniecTBeHHOE 3HayeHue, o 4em wus3BectHo Kiumenty. Hecmorps Ha

BbIIlIEyKa3aHHOE baHK BOpaBe 3ampaliuBaTh JOIOJHUTENbHBIE JOKYMEHTBl U  CBEICHUS,

MOATBEPKIAIOIUE BbIIIEyKa3aHHbIe 3aBepeHHs. KimeHT 00si3aH Bo3MecTUTh baHKy B IMOJHOM

o0beMe yOBITKH, IPUYMHEHHbIE HECOOII0ICHUEM I HAapyIIEHUEM 3aBEPEHUH, YKa3aHHBIX B1I. 9.9.

Hacrosiniero CorameHus.

Knmnent o00s3an  nucebmenHo wuHpopMupoBaTh bank 00 HW3MEHEHHMHM BCeX CBEACHUN,

npeaocrasiieHHbIX KnumenTtom banky npu 3aximodyeHnu Hactosmero CorjameHusi, B TOM 4YHCIE

YKa3aHHbIX B COOTBETCTBYIOLIMX 3aBEPEHUsIX, 3asBieHUsIX KimeHTa, BKiIrodas CBEICHUS B

OTHOIIEHUHU mnpejactaButeneil Kinuenra, Beirononpuobperarencii, 6enepuunapHbix BIaJETbIEB B

teuenne 3 (Tpex) kaneHmapHbIX JAHEW (€caIM HHOM CpPOK HE IMPEeNyCMOTPEH HACTOALIUM

CornameHreM/vHBIM JIOTOBOpPOM  (cornaimeHuemM, 3akiodeHHbIM Kimentom ¢ bankom wnm

3anpocoM baHka) co AHS UX U3MEHEHHUS.

9.9.8. CTOpOHBI JOrOBOPWJIMCH HCIONb30BaTh Cucremy miasg xpaHeHuss /I, co3laHHBIX U

noamucanubeix OIT.

Bce omepanuu, npousBoaumsie CtopoHamu B Cucteme, (UKCHPYIOTCS B MPOTOKOIAX PaOOTHI

porpaMMBbl, XpaHsammxcss B 0ase nanHbix Cucrtembl Ha cTropoHe banka. B ciyuae pasHormacwus

Mexny bankom u Knuentom B oTHomenuun nepenaHHbix O], CTOpOHBI MPU3HAIOT B KaueCTBE

J0Ka3aTeNbCTBA YKa3aHHBIC 3alliCH, a TaKXKe 3aliCH B IPOTOKOJIE paboOThl IMPOrpaMMBl,

XpansiemMmcs Ha cepeepe banka.

Cucrema BefeT yyeT AeWCTBUM, Mpou3BoauMbIX CTOpoHaMH B HEM, BKIIIOYash aBTOMAaTHUYECKUE

neiictBus camoit Cuctemsl (B ToM uncie, cozaanue D11, mposepka koppektHoctu D11 B DI, cTaryc

3]1) u coxpansieT ux B 0aze nanHpx CrucrteMbl Ha cTOpoHe baHka.

CooTBeTcTBYIOIINE OTYETHI, CHOpPMHpPOBAHHBIE MO TMPOBEACHHBIM OMepanusM (ACHCTBUSIM) B

Cucreme Ha OyMaXHBIX HOCHUTENSX Mo ¢opMe baHka, mojanucaHHbIe YNOTHOMOYEHHBIM JIUIIOM

banka u ckperieHHble TeuaThio baHka, SIBISIOTCS OCTaTOYHBIMH JI0Ka3aTeIbCTBaAMH (PaKTOB

coepuieHuss CtopoHamu orepanuii U AeiicTBuid (B Tom uymcie CucteMoil aBTOMaTHYECKH),

MPEeIyCMOTPEHHBIX HacTosIuM CoriameHueM, U MOTYT ObITh HCIOJIB30BaHbl MPU pa3pelieHun

JOOBIX CIIOPOB, a TAKXKE MPEIOCTABIECHBI B JIIOOBIE Cy/1e€0HbIE OPTaHBbI.

9.10. B cny4ae kakux-1100 pacxoXICHUH MEXAY aHTJIMICKON 1 pyccKoi BepcusiMu CorameHus TeKCT Ha

PYCCKOM A3bIKEC UMCCT NPCUMYIICCTBCHHYIO CUITY.

10. IIOJITNCH CTOPOH

bank: Knuenr:
(domxHOCTH/ punma/oTAeIeHIE KaK B (domxHOCTD)
JIOBEpEHHOCTH )
/ONO/ /®NO/
M.IL. M.IL.
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Hpuioxenne Nel
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HEPEYEHDB YCJOYT, HPEJOCTABJIAEMbIX KJIMEHTY B CUCTEME BAHK-
KJIMEHT

DNEKTPOHHBIC JOKYMEHTBI, TOANUCcanHbIe DI, MpU3HAIOTCS UMCIOIIMMHU PaBHYIO FOPUANYSCKYIO CHITY
C JIOKyMEHTaMHd, O(OPMJICHHBIMM Ha OyMaXHOM HOCHTEJE, MOJIMUCAHHBIMU COOCTBEHHOPYYHBIMU
MOMTUCSAMH YIIOTHOMOYEeHHbIX nul Kinmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu banka, cOCTaBIIEHHBIMH B COOTBETCTBHH C 3aKOHOAATEIILCTBOM Poccuiickoit Denepanun, a Takxke
HOpMaTUBHBIMU akTamu banka Poccuu.

Cnenku ¢ ucnonp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM Hampaierus CropoHamu D/,
nonnucanaoro DIl. Cuenku, 3aKkitoueHHBIE ¢ HCITONB30BaHNEM CHCTEMBI, yIOBIETBOPAIOT TPEOOBAHUSIM
COBCpUICHUA CACIIKU B HpOCTOI\/'I MUCHMEHHOM q)opMe 1 BJICKYT IOPUAUYCCKUEC IMMOCICACTBUA, aHAJIOTMIHBIC
TIOCJIEICTBUSIM COBEPUICHUSI CACTIOK ¢ (PM3MYECKUM MPUCYTCTBUEM JHIA (B3aMMHOM TPUCYTCTBUU JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIIBHOCTb COCTABJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DONEeKTPOHHBIX TOKYMEHTOB, a TaKXKe 3a COJEpKaHWe W MPaBWIBHOCTH 3amnojHeHus KimeHtom ¢dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

Croponsl mpu3HAOT, 4T0 CKaH-KOMUHU JOKYMEHTOB, mepenaHHbix Kimentom w/mmm bankom depes
CI/ICTeMy, PpaBHBI 110 IOpPII[H‘-ICCKOﬁ CUJI€ KOIHUAM JOKYMCHTOB Ha 6YM3)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOOJHOMOYCHHBIMHU JIMIITAMU U II€YATHIO Knnenra I/I/I/IHI/I banka.

1. Ipu nomomm ¢pynknuonana Cucrembl bank ocywmectBiasier npueM ot Kimenra ciaenyromux
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepanuii mo Cyery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA»;

«3asiBIIEHHE Ha NIEPEBOJI CPEJICTB B HHOCTPAHHOM BaTIOTEY;
«3asBKa Ha TIOKYTIKY BaJIFOTHBIX CPEJICTBY;

«3asBKa Ha TIPOJIAXKy BAJIOTHBIX CPEJCTBY;

«3asiBKa Ha KOHBEPTALIHION;

«PacniopskeHne o pactpesieieHHu CPEeACTB ¢ TPAH3UTHOTO CUETay;
«3asBKa Ha pa3MeILeHHEe ACTIO3UTaY;

«3asBIIeHHE Ha NIPEJOCTABICHUE KPEAUTAY;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIIeHHE HAa OTKPBITHE BHEIIHETOPIOBOIO aKKPEIUTHBAY;
«3asBIeHNE Ha BBIZAUy FapaHTHID;

«IToxTBepxkeHNE TIOCTABOYHON KOHBEPCUOHHOM CHIEIIKID;
«3anpoc Ha OT3bIB IOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TOKYMEHTHI ',

AN N T N N N T N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ BJIQKTPOHHI)IX AOKYMEHTOB:

v «IluceMO B GaHK» C BIIOKCHHBIM JIOKYMEHTOM MPOM3BOJILHOTO (popmara (B T.4. ¢ BioskeHnem CkaH-
KOMUIl TOKyMEHTOB JIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUSA, JOKYMEHTaPHBIX
OTIepaIHii, BATFOTHOTO KOHTPOJIS, 32 MCKJIIOUEHHEM Iepeaayd B BHAE BJIOKEHHOr0 JOKYMEHTA
CIIPABKH O MNOATBEPHAAIOINMX JOKYMEHTAX, 3asiBJeHUil, 3asiBOK, CBeJeHMil s 1esei
BAJIOTHOI0 KOHTPOJIS, IJIsl KOTOPHIX Pa3padoTaHbl clelHaJbHbIE 3JIEKTPOHHbIe (POpMBbI B
CHCTeMelz; B T.4. ¢ BIIO>keHHEeM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 o
Ecnu onpezneneHHbIi JOKyMEHT JOJDKEH IO TpeOoBaHHIO baHka B CBA3U ¢ HOpMaMu 3aKOHOaTeNbcTBa PO coepxaTh onpeseneHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATEIM baHkoM, KimeHT 00s3yeTcs yka3plBaTh COOTBETCTBYIOIIHE TPEOOBAHHMS.
2 .
Kpome ciryqaes, xorga hopMupOBaHUE TaKUX JOKYMEHTOB B BHIE DIICKTPOHHOH (OPMBI HEBO3MOXKHO. IIpu HeBO3MOXKHOCTH (GOPMHPOBAHUSL

JIOKYMEHTOB B BHJIe DIIEKTPOHHO! (hopMblI Jjomyckaercs nepenada [Incekma B bank ¢ Bnoxennem Jlokymenrta BK, ecnu pu hopmMupoBaHuu Takoro
JIOKyMEHTa HCIIOJIb30BANKNCh INA0JIOHBI, pa3MElIeHHbIe Ha caiiTe baHka WM TpenocTaBIeHHBIC COTPYAHMKAaMM mojpasziencHuii baHka,
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAY;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycnoBuil Coramenus 00 o0IuX NpaBuiIax U yCJIOBUSAX MPEAOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asBnenue o npucoeanHenun k Cornamenuto 311 npoxykray;

«3asBIIeHNE HA BBITYCK/TIEPEBHINYCK KOPIIOPATUBHOM KapTh»;

3asiBiieHue 00 OTKase oT ucoiabp3oBanus Kaprouku;

3asBnenue ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWr0, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opmbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHocTh Ha moryueHne/Bo3BpaT TamoxkenHbix Kapr, [IMH-koHBepTOB;

3asBneHne-odepTa Ha 3aKII0UEHIE ICHEPaIbHOTO COTJIAICHHUS O CPOUHBIX CENKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHNE HA MPEAOCTABICHUE BBIHCKH MO CYETY W/HIU O(OopMIICHHE U OTIPABKY IUIATEKHOTO
nopy4enus o Cucreme MTCash;

3ampoc Ha Ceprudukar xkmoya noanucu 11t Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
AmnkeTa-3asBKa B paMkax OOIIMX yCJIOBUIl BBIJaUM MPOAYKTa «DKCIPECC-TAPAHTHUSD IOPUINUECKIM
JIMIIaM, OTHOCSIIITMCSI K CETMEHTY KpYIHOTO U cpeaHero ousHeca B AO «Paiiddaiizenbanky;
3asenenne-Odepra B pamkax OOmMX yCIOBUI BBIAAYM TIPOIAYKTa «IKCIpECcC-TapaHTUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTy KpyNmHOro W cpexHero OusHeca B AO
«Patipdaitzendank»;

Cornacue Ha MOMyYEHUE KPEAUTHOTO OTYETa U3 OI0PO KPEIUTHBIX UCTOPUI B popMe DIEKTPOHHOTO
nokymenrta, noamucanHoro OII Tloammcanta, HanmeneHHoro KiMeHTOM mpaBOM TOANMKCAHHS
Coracus Ha IOTy4eHHE KPEJAUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPHIL U TIpetocTaBieHus B bank
nocpenctsom Cucremsl. Cornacue Ha MojlydeHue KPeOUTHOTO OTYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
MPEJIOCTABIISICTCS B MOPSJIKE M HA YCIIOBHSX, OnpeielieHHbIX DeepanbHbiM 3aKkoOHOM «O KPETUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» cozmepailee CBEACHUS O MPUCYTCTBUM WJIIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUJIMYECKOTO JIMIA, €r0 IOCTOSIHHO JIeHCTBYIOIIETO HCIONHHUTEILHOTO OpraHa, a B Cllydae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOLIET0 HCIOJHHUTEIBHOTO OpraHa — HMHOTO OpraHa WId JIUIa,
YIOJHOMOYEHHOT'O BBICTYNAaTh OT UMEHH IOPHINYECKOTO JINIIA;

«ITuceMo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayansHOTO NpeANpUHUMATEIS;

Coracue Ha HCIONH30BaHUE JAHHBIX);

JloBepeHHOCTh Ha MPENOCTABICHWE CBEACHWH M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenoctapnenus B AO «PaiiddaiizeH6aHK» B COOTBETCTBUY C IPUHIIUTIOM «3HAH CBOETO KIIMEHTa» U
BHYTPUOAHKOBCKMMH CTaHAAPTAMHU HICHTU(HUKAIINN KINEHTOB;

AHKeTa a1 OOHOBJIEHUS TAaHHBIX KIIMEHTA,

OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UutepHer o aapecy http://www.raiffeisen.ru.
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3asiBiieHde O mpucoeAuHeHuu K I[lpaBumam cepBuca umHTerpaiuu Pabigdaiizenbanka ¢ 1C 1o
texHonorun DirectBank umu DirectBank u Smartegra;

3asBiIeHHE O TIPUCOCIWHEHWHW K TIpaBWiIaM Hcmonb3oBanus API-opkectpatopa B AO
«Paiidaitzendank»;

3asBnenne-opepta o mnpucoeauHeHHd K CornameHuto o OpOKepcKOM OOCITyKMBaHHWH, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta femno B AO «Paiiddaiizendoank»;
3asBleHNE HAa OTKPBITHE cueTa aemo u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBneHrE Ha M3MEHEHHE AaHHBIX IO yX€ OTKPBITBIM cyeTaM JAerno u cyera cyoknuenta B AO
«Patiddaitzendanky;

3asiBIIeHME Ha 3aKpBITHE CUeTa 1Mo U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 NCIIONIb30BaHUU CPEACTB Ha cueTe Thma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEHAIBLHOTO OAaHKOBCKOTO CUeTa TUIaTEKHOTO areHTa/OCTaBIIHKa,
3asBleHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa JOBEPUTEIBHOrO ynpasiaeHus Tuna «Cy;

3asiBIIeHUE Ha OTKPHITHE CHeHaIbHOTO Opokepckoro cueta tuna «u» B AO «Paiiddaiizenbanky;
3asBnenue Ha 3aKiIroueHue JJorosopa 06 ocymecteiennu pacueToB B Cucreme beictpbix [Inarexeii;
3asBrienue Ha 3akiouerne [lorosopa 00 ocymecTBieHnu pacuetoB B Cucteme beictprix [Inarexeit
(c mepeuncieHreM IeHeKHbBIX CPEJCTB Ha CUETa, OTKPHIThIE B MHON KPeIUTHON OpraHU3allum);
3asBrieHue Ha 3akioderne Jloropopa 06 ocymecTBieHnu nepeBoaoB B Cucteme beicTphix [narexeii;
3asBnenue o npucoenrHeHnn K [IpaBunam ucnons3oBanus cepsuca «Hauncnenus u mtpadsn» AO
«Paitddaitzendank»;

3asBnenue o npucoenuHeHnt K [IpaBuiaM ucmons3oBanus ceprca « OHIAHH-OyXranTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBanus cepBuca «bamanc EHC» AO
«Paiidaiizenbank»;

3asBleHHE O MPHUCOECOUHEHHHM K IOTOBOPY JOBEPUTEIHLHOIO YNpPaBlICHHsS LEHHBIMH OymMaramu U
JEHEeXHBIMH CPEJCTBAMHU IOPUIAMYECKHUX JIML, TUNoOBas ¢opma kotoporo yreepxkiaeHa OO0 «YK
Paiiddaiizen» n npenocrasieHa Knmenty n/unm pa3merieHa Ha opUIMATBHOM CalTe yIPaBIISIOLIETO
B cern MHTepHeT MO anmpecy: www.raiffeisen-capital.ru m WHBIE HOKYMEHTHI, TPEAyCMOTPEHHBIE
yKa3aHHBIM JIOTOBOPOM;

3asBeHNE TOJIOBHOM KOMIIAHUH O MIPUCOEAMHEHNH K JOTOBOPY/Ha No0aBieHne U (MIIH) UCKIIIOYSHUE
YYaCTBYIOIIMX KOMIMaHMKH B pamkax OOmmx ycinoBuil mnpenocraBieHus Yciayru Eaumnoe
Ka3naueicTBo;

3asBleHHE YYaCTBYIOLIEH KOMIAHWM O IPHUCOCAMHEHHHM K JIOTOBOpY/Ha Ao0aBieHHe U (WIN)
WCKJIIOYEHHE yJacTBYIOIIUX KOMIaHi B pamkax OOmux yciaoBuil npenocrasienus Ycuyru Equnoe
KasznaueiicTBo;

3asBlIeHHWE Ha MPHCOEAWHEHHE K JIMIEH3MOHHOMY COTJIAIIEHWIO W PETUCTPallii TOJb30BaTeNs B
pamkax JIMIEH3MOHHOTO COTJAallleHHWss Ha  HCIOJb30BaHME IUIATQOPMBI  JTUHAMHUYECKOTO
JUCKOHTHPOBAHUS,

OJNeKTpOHHBIE JOKYMEHTHI W HH(poOpManus B HeIsIX HHOOPMAIMOHHOTO OOMEHa C HaJIOrOBBIMHU
opranami B paMkax AYCH;

WHbIe JOKyMEHTHI B paMKax 3aKIIOUeHHBIX Mexay bankom n KimeHToMm J0roBOpoOB (CoriameHwmii),
€CJIM YKa3aHHBIMH JOTOBOpaMH (COTJIAIEHUAMH) IPEAYCMOTPEHa BO3MOKHOCTD HalpaBJIeHUS TaKUX
JIOKyMEHTOB € UCIIOJIb30BaHHEM CHCTEMBI.

3. bank ocymectBaseT nepeaavy KineHrty ciaexyromux JIeKTPOHHBIX JOKYMEHTOB:

v
v
v

Wudopmans o IBMKEHNHN NEHEXHBIX cpeacTB Mo Cyeram (C MpHIIOKEHUSIMH);
«IIucemo u3 GaHKa» ¢ BIOKEHHBIM JOKYMEHTOM IPOMU3BOJILHOTO (hopMara;
«IIncpmo u3 6aHKa» ¢ TEKCTOBBIM COOOIIICHUEM.

Bank ocymectBisier nepenady KinueHTty 00X IOPHINYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocyuiecTBJsieT MPUEM K UCIOJHeHNI0 0T KiineHTa cieayommux J1eKTPOHHBIX TOKYMEHTOB
JJIS1 eJieid BAJTIOTHOT0 KOHTPOJIsI:

v

«rdopmanus 1 BATIOTHOTO KOHTPOJISY;
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«CripaBka 0 TIOITBEPKTAIOIINX JOKYMECHTAX»,;

«CBenieHUs 0 BATIOTHOM ONEpAIINN;

«CBeneHHs 0 KOHTPAKTEY;

«CBeneHns 0 KPSIUTHOM JOTOBOPEY;

«3asBICHHE O BHECCHUU U3MECHECHUN B CBEICHUS O KOHTPAKTE;
«3asBIICHHE 0 BHECCHUH N3MCHECHHUH B CBEICHUS O KPEAUTHOM JOTOBOPE;
«3asBICHHUE O CHATUY C y4eTa KOHTPAKTa (KPEIUTHOTO JIOTOBOPA)».

AR N S LN

5. bank ocymecTtBiaseT mepenady KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB JJIs LeJiei
BAJIIOTHOT'O KOHTPOJISA:

«BemoMocTh 0aHKOBCKOT'O KOHTPOJIS»;
«CnpaBKa 0 OATBEPIKAAIOIINX JOKYMEHTAX);
«CBenieHUs 0 BATIOTHOM ONEPAIINN;
«CBefieHHs 0 KOHTPAKTE»;

«CBeneHus 0 KPeAUTHOM JOTOBOPEY.

RN N LN

6. bank ocymecTB/sieT MpreM K HcnoTHeHHIO oT KiiuenTa ciiexyomux JJIeKTPOHHBIX JOKYMEHTOB
AJIS1 Hesieid KOHTPOJISI ONepaluii o cnenquaJbHOMY 0aHKOBCKOMY CHeTY 3aCTPOMIIMKA:

«ITonTBepKAAIOIINE TOKYMEHTHI»;

AN

«PeecTp 3aKIIIOYEHHBIX JOTOBOPOB, IO KOTOPHIM ITAHUPYETCS IPOBEICHNE IUTATEXKEN 110 CUETY;
v «YBemomiieHHe 00 OTKPBITHH CYETA B APYTOM OaHKE»;
v

WHble JOKyMEHTBI, IpeaycMOTpeHHbIEe [JoroBOpOM 00 OTKPBHITUH CIIELHATBLHOIO OAaHKOBCKOI'O CUYeTa
3aCTPOMIIMKA.

7. baHk ocyuiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB IS Hejei
KOHTPOJISI ONlePalUii M0 CeNMAJIBLHOMY 0aHKOBCKOMY CYeTy 3acTpOodIInKa:

v «P CCCTP 3aKIIOUYCHHBIX TOTOBOPOB, 10 KOTOPBIM IINIAHUPYCTCA ITPOBCACHUC IUTATEXKEH 10 CUCTY»,

v VHbIe TOKYMEHTHI, PeIyCMOTpeHHbIC JIOroBOPOM 00 OTKPBITHH CIEIUATLHOTO OaHKOBCKOTO CUeTa
3aCTpOMILIKKA.

8. bank ocymecTBaseT nepeaayy Kamenrty ciaenyommux J1eKTPOHHBIX JOKYMEHTOB IS HeJeil
Cornamenus 311 npoaykra:

v AKT caun-npueMKH YCITyT.

9. baHk ocyuiecTB/sIeT MPUEM K UCTOJHEeHHI0 0T KiuenTa ciaenyomux JIeKTPOHHBIX TOKYMEHTOB
s ueneid Cornamenus 311 npoaykra:

[InarexxHas Be1OMOCTB;
VYBegoMiieHue;

@Dalin Ha OTKPBITHUE;

@Dailsl Ha IPUKPETITIEHNE;
3asBKa Ha OTKPEIUICHHE;
AKT cjaun-TipueMKH yCIyT;
Oruer’;

Ckan-komnus cueTta-(paxkTypsl;

AN N N N LN

WHble nokyMeHTHl, npeaycMoTpenHbie CornamenneM 311 npoaykra.

o
(=]

. MoOniabHOe NpuJIoKeHHe:

«Py0GneBoe miaTexxHOE MOpyUEHHUE);
[IpocMoTp MHPOpPMAIHK O IBUKEHUU JICHEKHBIX CpeaCTB Mo Cyeram;
[IpocmoTp nHbOpManHK 0 OanaHce U TOCTYITHOM OCTaTKe JCHEXKHBIX cpeacTB o Cueram;

NN NN

HpOCMOTp «Ilucem u3 6aHKa» ¢ TEKCTOBLIM COO6H_ICHI/ICM nu BJ'IO)KCHHfI;
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[Tomrydenne BBIMTUCOK O ABWKEHUH JEHEKHBIX CpeAcTB Mo CueTy;
Cepsuc oTnpaBku pekBu3nToB Cuera KoHTpareHTam mo SMS wiu e-mail;
OT3bIB paHee HallpaBleHHOTO B baHk marexa;

IIpocmoTp crimicka GaHKOBCKUX KapT, BEIMYIIEHHBIX K CUery;
Hampapnenue 3asBiIeHUS Ha BBITYCK OAHKOBCKOU KapThI;

Yat ¢ bankoM (BO3MOYKHOCTE TMUCTAHIIMOHHOTO OOImeHMs ¢ bankom);
«3amnpoc Ha OT3bIB DJIECKTPOHHOT'O JOKYMEHTA.

AR N S LN

[
[

. «SMS nasa buzneca»:

[Monyuyenne nHbOpPMAIINN O TBUKEHUH JICHESKHBIX cpelcTB Mo Cueram;
[Nomyuenue nHGOpPMALIUK O TOIKIFOYCHUN/U3MEHEHUH/OTKITFOYeHUN Y cityru «SMS niist busHecay;
CepBuc HaCTPOHWKH BPEMEHH ISl TIOTYUYESHHSI CMC-COOOIICHH;

[Tomyuenne yBemomureHuit o cobpiTHsx B Cucreme: OcymecTtBieH Bxon B Cucremy, M3meHenne
[Maponst [Tonb3oBatens, YuerHast 3anuch Ilonap3oBaTens co3naHa/3abi0KHMpOBaHa/pa30IOKUPOBaHa,
Ceprudukar Ki1roua noIucH aKTHBUPOBaH/IeaKTUBUPOBAH, UCTEYCHUE CPOKa AelcTBHs, VI3MeHeHne
npasa noanucy, Mcreuenue cpoka aerictsus noanucu, [lonyuenue ICO ot banka;

v Tlonyuenne yBeIOMIICHHH O CTaTycax DICKTPOHHBIX JOKyMEHTOB B CHcTeMe.

v
v
v
v

12. «SSMS-OTP»:

v TlonyueHne YHHKAIbHOTO OJHOPA30BOrO KO/, MPEAHA3HAYCHHOTO JUIS TOATBEPXKICHUS OHOM
ornepanyi B MoOHIbHOM NpHiIokeHHH i CHCTeMe, IPeJoCTaBIsIeMoro baHkom mocpencTBom cMc-
coo01eHuit Ha 3aperucTprupoBanHbid HoMep [lomp3oBarens/KnuenTa.

13. Bank ocywecTBJisieT IpHeM K HCIIOJIHeHH IO 0T KiimenTa ciieayommx J/1eKTPOHHBIX I0KYMEHTOB
B paMKax Y cJIyru (pakTOPHMHIOBOro 00CIyKUBAHUS:

3anpoc Ha U3MEHEeHHe CyMMbI JIumura;

3ampoc Ha ycTaHOBIIeHHE/n3MeHeHue cyMmMbl Jlumuta Jleduropa;
3ampoc Ha (UHAHCUPOBAHHE;

KonTtpakr;

JlononHuUTEIbHBIE COTIIALICHUS K KOHTPAKTaM;

Peectp TpeboBanwmii;

IlepBrUYHBIE TOKYMEHTHI;

Koppektupytomue 10KyMeHTHI;

JloxyMeHTBI 000CHOBBIBAIOIINE IPaBa W MTOJTHOMOYHSL.

AN N N Y S L N

14. Bank ocymectssier npuem ot Kinenra 6yxraarepckoii orueTnocTu™ B (popme DiIeKTPOHHOIO
AOKYMeHTA:

v C Bioxenuem CKaH-KOUHM JOKyMEHTa (OTCKaHMPOBaHHBIC IM(PPOBbIC Komuu (06passi),
MIPUKPEIUIEHHbIE K OIEKTPOHHBIM JO0KyMeHTaM, noanucaHHsiM Oll IloanucanTa, HameneHHOro
Knuenrtom mnpaBoM 3aBepeHHUs] KONMA W mpenocraBieHuss B baHk OyXraiaTepckod OTYETHOCTH
nocpeactsoM CHCTEMBI).

15. Ilpn nomomu ¢pynxknuonana Cucremnl bank ocymectBiasier nepegaqyy Kiuenty madpopmanmnn
no Tpexepy BamoTHbIx muartexkeil (SWIFT GPI Tracker):

v bank mpeaoCTaBIACT K.]'II/ICHTy CECPBUC II0 OTCICKHUBAHUIO CTaTyCa HUCIOJHCHHUA ILIaTCXKa B
HHOCTpaHHOﬁ BAJIFOTEC IIOCJIC €r0 OTIIPAaBKU U3 BaHKa, a TaKXC BO3MOXHOCTL OTCJIC)KHBATH
I/IH(i)OpMaIII/HO 110 B3MMACMbIM Ha KaXJIO0M OTall€ KOMHCCHIM. CepBI/IC OOCTYIICH IIpHU YCJIIOBUH

3 .
Bbank u KitmeHT 1OroBOpUIIECH 0 TOM, uTo KIIHEHT B TeueHne Bcero cpoka JelcTBrs HacTosmero CornanieHns BIpaBe HAIPaBIATh 10
Cucreme Oyxrantepckyro otuetHocTh Kinenra, npu ycnoBuu npenocrasienus B bank JloBepennoctu no dopme Ipunoxenns Ned k
HacrosteMy CornaneHuio.
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16.

MOAKIIOYCHHUsT  OaHKa-KOPPECIOHAeHTa/0aHKOB-KOPPECIIOHACHTOB,  y4acTByomero  (-ux) B
npoBeneHuu miatexa, Kk SWIFT.

IIpu nomomu ¢yuxkuuonana Cucrembl baHk ocymecTBisieT cienywuue aeiicTBHS,

npeaycMoTpeHHble coryiamenusavu o Ilynae mexny bankom u Knuenramu:

v

Bank npenocraBnser Knuenty cepBuc no nonydenuto nHpopmanun o Ilyne: Ha3BaHHE KOMIIAaHHUH -
JlepKaTelss OCHOBHOTO CYeTa M €ro HOMep, Ha3BaHWs KOMIAaHWK — y4JacTHHKOB llyma, mx HOMepa
CYETOB, [IOCTYIHBI OCTaTOK c4eToB c yderoMm Ilyma, Ha3HadeHUs pacUYEeTHBIX JIOKyMEHTOB,
dopMupyIOIIMXCA B paMKaX, 3aKIIOYEHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
rapaMeTpsl YCIyT;

npuem oT Kimenra 3assrnenuii mo ¢opme banka o mpucoenmHennn Kk cornameHusM o llyme,
3aKII04aeMbIM ¢ baHkowM;

npueM oT KimeHTa HHBIX TOKyMEHTOB, B TOM YHCJIE 3asBICHHAMN, PETYCMOTPEHHBIX COTIIAIICHUSIMH O
Ilyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenne «Paiigdaiizen busnec ILatoc»:

RSN LN

Pybneroe miarexHoe nopydenue, nogmnucannoe [1911;

HNudopmarnus mo Tpekepy BanrotHeix miatexeid (SWIFT GPI Tracker)

[TpocMoTp HHBOPMAIMH O JBIKSHUH ACHEKHBIX cpeacTB 1o Cueram;

[MpocmoTp mHbOpManuu o OanaHce U TOCTYITHOM OCTAaTKe JACHEKHBIX cpeAcTB o Cueram;
[TpocMOTp aHATUTHYECKUX U HH(POPMAIIMOHHBIX MAaTEPHAIOB O CTPYKType ¢uHancoB Kimenra.

[Tonnoe ommcaHue (GYHKIMI MPEICTaBICHO HA CTPAHHIE YKAa3aHHOTO MOOWIBHOTO NPHIOKEHHS B App
Store (a1 MoOWIBHBIX yCcTpoiicTB Ha 0a3e omepannoHHbix cucteM i0S) u Google Play (ams MoOuibHBIX
YCTpOMCTB Ha 0a3e omeparmoHHbIX cucteM Android).

18. bank ocymecTBisier npuemM otr KimenTa cieayromux JJIeKTPOHHBIX JOKYMEHTOB ISl Iesei
NMPOBEPKH NPABOCIOCOOHOCTH IOPHIMYECKOr0 JIMIA W TOJHOMOYMI €ro mpeacTaBHTeIs Ha
3aKJ/II0ueHue caeaku (cepTuguranum):

v

RSN LN

<

Ckan-xoruu Pemenust (IpoToKoia) KOMIETEHTHOTO OpraHa YIpaBJeHHs KOMIAHHU 00 M30paHuu
(Ha3HAYEeHWH) PYKOBOAMTENS/ O Tiepenadye MOJTHOMOYMH €IUHOJMYHOTO MCIOJHUTEIBHOTO OpraHa
Vpapasromeii opranusanuu’?;

Ckan-xonuu Pemenus (mporokona) 06 n3dpanun Cosera upekropos (HabmronatensHoro cosera),
KOJUIETHAJbHOTO HMCHONHUTENbHOTO opraHa ([IpaBienusi), ecnum YcraBoM WIM HOTapHAIbHO
YJIOCTOBEPEHHBIM PenienremM (mpoTokosom)™® n3bpaH albTepHATHBHBIM HOTAPUAIBHOMY CIOCOO
MOATBEPXKICHHUS IPUHATHIX PEIICHUH 1 COCTaBa YYaCTHUKOB, IPUCYTCTBOBABILUX IPH €0 NPUHSITHY;
CkaH-KOIIUH WU OpUrHHaia byxrantepckoil oT4eTHOCTH;

CKaH-KOIIMY WM OPUTHMHAJA CIIPABKU O 0a1aHCOBOM CTOMMOCTH IpeMeTa 3aJI0ra;

CKaH-KONIMY WM OpUTMHaja crrcka adUIMpOBaHHBIX JIMI;

CKaH-KOIIUY WIH OPUTHMHAJA CIICKA YYACTHUKOB OOIIECTBA;

CkaH-kormuu WM opuruHana lluceMa oT MMeHM KOMIAaHUM B CBOOOIHOW (hopme, coaepiKallero
nepeveHb KOHTPOIUPYIOIINX H KOHTPOJIUPYEMBIX JIHIL (TIOAKOHTPOJIBHBIX OPraHU3alliii) U OCHOBaHUS
BKJIIOUEHUS! YKa3aHHBIX JIUI] B TIEpEUCHb;

Ckan-konuu Pemenus (mportokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu| KpymHOI
CZEJIKH W/WIN CAETIKH, B COBEPILIEHNH KOTOPOH UMEETCs 3aMHTEPECOBAHHOCTD W/HJIH IO Y CTaBy, €CIIU
YcTaBoM MM HOTApUAJIbHO YAOCTOBEpeHHBIM Pemennem(npoTokonom)1S n3bpan aibTepHaTHBHBIN
HOTapUAILHOMY  CI0OCO0  TOATBEPXKICHUS TPUHATBIX pEIIeHHH © cocTaBa YYacTHHKOB,
NPUCYTCTBOBABIINX MPU €0 NPUHSITHY;

4 . o
BwmecTte co ckaH-KOTIHEH CBUACTEIILCTBA HOTaApHUyca 00 YAOCTOBEPEHUU ITPUHATUSA O6IIII/IM CO6paHI/ICM YYaCTHUKOB XO3MCTBEHHOT'O 06HICCTBH.

PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIPU HATIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAIbHO 3aBEPEHHOI KOIIMH peleHus (IIPOTOKOoJIa) 00 H30paHUK alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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v

v

v

Ckan-komnuu nporokona CII/HC/IIpaBieHust o corjiacuu Ha coBepiiecHHe [00 0J00peHnH | KpyITHOM
CIETIKH W/WIN CIIENIKH, B COBEPIIEHHH KOTOPOH HMEETCSI 3aMHTEPECOBAHHOCTD W/HIIH TI0 Y CTaBy;

CkaH-Konuu A0roBopa O I1€peaaydye MMOJITHOMOYHH €OUHOJUYHOTO HCIOJHUTEIBHOTO OopraHa
anaBﬂﬂ}omeﬁ OpraHU3alu,

CkaH-Konuu A0TroBOpa 3ajiora J0Jiu.

19. Bank ocymecTBisier npuemM oT KianenrTa cieayromux JIeKTPOHHBIX JOKYMEHTOB AJIs Iesei
NOATOTOBKH /JOrOBOPOB 32J10Ia ABHKHUMOI0 M HeIBUKUMOI0 MMYLIECTBA, a TaK:ke KOHTPOJS 3a
olecneyeHnem:

v

RS N NN

<

CkaH-KOIIMH TiepeyuHs] 00bEKTOB, MpejiaraeMbIX B 3ai0r 1o ¢opme banka ¢ ykazanuem 06anaHcoBOi
CTOMMOCTH TIpEeIMETa 3aJiora Ha ONPEACICHHYIO JIaTy, OTHOCSIIYIOCS K TOCICAHEMY OTYETHOMY
NEPUOLY;

Ckan-konuu pacmmdposku 01 cueTa/Be1oMOCTh OCHOBHBIX CPEACTB (TP HAIMINH) Ha TTOCIIETHION
OTYETHYIO JaTy C YyKa3aHueM O0anaHcoBOH (OCTaTOYHOH) CTOMMOCTM TpeAMeTa 3ajora |
WHBEHTapHBIMU HOMEPaMU;

CKaH-KOTIMM JIOKYMEHTA-OCHOBAHUS BO3HHKHOBEHHUS TMpaBa COOCTBEHHOCTH Ha JBIXKAMOE
MMYIIECTBO: IOTOBOP KYIUTH-IIPOAaXH / TIOCTABKH, aKThl IPHEMa-Tepeauu, MPOTOKOJbI PEIIeHHH O
nepeaye MMYIIECTBA B YCTABHBIM KalmWTall OpraHU3allid, JOKYMEHTHI, TIOATBEPIKAAIONIHNE OTLIaTy
UMYIIIECTBA U T.I1.;

CkaH-KOTIMM WHBEHTapHBIX KapTouek Ha wumymectBo (dopma OC-6) w/mnm axTa BBOJAa B
IKCILTYaTalHIO;

CKkaH-KOIUH CIIPpaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 1o opme banka;
CKaH-KOITUH CBUICTENILCTBA O TOCYAPCTBEHHON PErUCTPAIIMK TPAHCIIOPTHOTO CPEJICTRA;
CKaH-KOIMH CIIPaBKH, MOATBEPKAAIONIAs MECTOHAXOXKICHHUE MTOJIBUYKHOTO COCTaBa

CKaH-KOMIMU JOKYMEHTOB, TOATBEPKAAIONIMX HAIWYAE OOpEMEHEHHH (IOITOCPOYHBIE JAOTOBOPHI
apeH Ibl, apeCThl, 3aMpeT Ha OTIYKICHHUS, CEPBUTYTHI, 3aJI0T, TOTOBOPHI IOBEPUTEILHOTO YITPABJICHUS
U T.IL.);

CKaH-KOIIMU CBUJIETENLCTBA O TOCYJApCTBEHHOW pPErHCTpalvd TpaBa Ha 37aHue / cTpoeHue /
coopyxeHne / (HeXUIIOe, )KUJI0e) TTOMEeleHre/00beKT He3aBEePIIIEHHOTO CTPOUTEIHCTBA/ 3€MEbHBII
YYaCTOK;

Ckan-xoruu Beinucku u3 EI'PH, ymocroBepsromnas mpoBeICHHYIO rOCYIapCTBCHHYIO PErHCTPAIIUIO
NpaB Ha 3/1aHKe / CTpoeHue / CoopyKeHue / (HEKHUII0e, )KUII0e) TIOMeNeHHe/00bEeKT He3aBepIIEHHOTO
CTPOUTENILCTBA/ 3eMENIbHBIN YH4aCTOK, COIeprKalllasi CBeJICHUs O TipaBoolIagarene;

CKaH-KOTIMU JTOKYMEHTa-OCHOBaHMsS BO3HHUKHOBEHHS IpaBa COOCTBEHHOCTH HA HEIBHKAMOE
UMYIIECTBO: JIOTOBOP KYIUTH-TIPO/IaXH, JJOTOBOP apeH/Ibl, aKT MPUEMKH B SKCIUTYyaTaIHIO U MPOY.;
CKaH-KOIUHU JOKYMEHTOB, MOATBEPIKIAIOIINX OIUIATY HEJABHKMMOTO UMYIIIECTBA: KOTIMHU IIATEXHBIX
MOPYYEHU Ha OTUIaTy HEBH)KUMOCTH/BBIITMCKH I10 CYETY, ITOJITBEPKJAIOIINE IIPOBEACHHUE TUIATEXKEH,
3aBepeHHbIE 00CITYKUBAIOIIUM OaHKOM, aKThl B3aMMOpacueToB (TP 3a4eTe B3aUMHBIX TPEOOBaHHI,
orJiaTe BEKCEJISIMH), APYrHe JOKYMEHTBI, KOTOPhIE CBHAETEILCTBYIOT O HAJJIEKallleM HCIIOJTHEHU!
MOKyIaTeieM CBOUX 00513aTeIbCTB 110 JIOTOBOPY KYIUTH-IIPOAAXKH HEJIBUKHUMOCTH;

CKaH-KOIIMU JIOTOBOpa apeH[bl / cyOapeH/bl 3eMeNbHOI0 y4acTKa (CO BCEMH MPUIOKEHUSIMH U
JOTIOJTHUTEIbHBIMU COTTIALLICHUSIMH).
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Mpniio:xxenne Ne2
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HOPAAOK IMOAK/JIIOYEHUA U OBCJITYKUBAHUA
B CUCTEME BAHK-KJIMEHT

1. OBIIME ITOJIOXKEHUA
1.1. Tepmunsl, ucnonb3dyeMble B Tekcte Hactosmiero Iopsaka noakiaoyeHus: ¥ 00CIyKUBAHUS B
Cucreme bank-Kauent (nanee - [lopsaaok) ¢ 3arnaBHOM OYKBBI, UMEIOT TO 3HAYCHHE, KAKOE UM JJTaHO
B CornamieHuu.
1.2. IlporpammHuoe obecrnieuenre Cructemsl 3arpyxaercs ¢ caiita Cucremsl Ha ANapaTHOE CPEACTBO
Kimenra uepe3 cerp MHTepHeT M peann3oBaHo B BuAe KpunrToruiarmHa, MMEOILIET0 B COCTABE
KOMIIOHEHTY, B3aumoaeinctBytouryro ¢ CK3W Kpunrtollpo CSP npousBoactsa kommanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynoctosepernbim Ceprudukaramu PCh Poccun Cd/114-4864
ot 01.05.2024 r., C®/114-4859 o1 01.05.2024 r., CD/114-4867 ot 01.05.2024 r., CD/114-4716 ot 15.01.2024
T.
IIpu momudukanuu I[Iporpammuoro obecreuenust Cucremsbl, bank ysenomnser Kiwmenrta 3a 10
(Hecsarp) KaneHAapHBIX JHEH 10 BBEICHUS TAKUX U3MEHEHUH B JICHCTBUE ITyTEM ITyOIMKALUY Ha caiiTe
Cucremsl B cetu MIHTepHET u/uiu onyonukoBanuem uadopmaiuu B Cucreme.
1.3. JIns xpanenus u paborel ¢ Kitouamu anektpoHHON moarnucu [lonb3oBarenu HCHOIB3YIOT
Yerpoiictea USB-token - snextponnsiii USB-kiarou eToken PRO 72K Java mnu unble YcTpoiicTa
XpaHeHus KJkoya.
1.4. Ins noctyna k Cucteme, HEOOXOAMMO MPHU YCTAHOBICHHOM COEAMHEHUH ¢ IHTepHET ¢ MoMOIIbI0
Opay3epa BoiiTi Ha caiiT Cuctemsl B cetu IHTEpHET.
1.5. Hnsa pabotel ¢ Cucremoil HE0OXOAMMO NPOBEPUTH COOTBETCTBHE AIMApaTHBIX CPEICTB U
[IporpamMmHuoro o6ecnieuenus Knuenra tpedoBanusim Paznenos 2 u 3 nacrosimero [opsaka.
1.6. [Tonpobuoe onucanue pabotsl B CucteMe npeAcTaBieHO B PyKoBOJCTBE MO MCHOIb30BAHUIO,
pa3MerieHHoM Ha caiiTe CUCTEMBI.
1.7. Tlepen paboroii ¢ Cucremoit, Knuenty Heo6xoaumo 03HakoMHUThCS ¢ OOIMIMMU CBEJCHUSMU T10
BOIIpocaM 0e30IacHOCTH CHUCTEM MHTEpHET-0aHKa, pa3MellleHHbIMU Ha caiite banka B cetn MIHTepHeT
http://www.raiffeisen.ru/.
1.8. IIpu noaxmrouennn Kimmenra k Cucreme, k CrcremMe TOJKITIOYAIOTCS BCE OTKpBIThIe KimeHTy B
banke Cuera (B TOM 4HcIie OTKPBITHIE B OyAyIIEM).
[Tonb3oBarenu c IlpaBom goctyna «IloamucanT MoryT o cBoemy 3arpocy B CucreMe onpeaenuTs B
oTtHomeHuU cebs u uHbIX [lomp3zoBateneit Cueta, ¢ KOTOpbIMH OHHM OyayT pabdoraTh B Cucreme. B
ciydae Takoro BbIOOpa mHpopmanus o uHbIM Cueram Oyaer HepoctymHa [lomp3oBarensiM 10
n3MeHeHus Hactpoek. Ilpu stom IloamucaHTsl HEe MOTyT MEHSATh HaOOp MocTymHbBIX B Cucreme
CueToB, K KOTOPBIM y HHMX CaMHUX HET JocTyna uiau paspemieHuss B CucreMe Ha OCHOBaHUU
IIPEIOCTaBIIEHHON B baHk 1O0BEpeHHOCTH B paMKax Hactosniero CornameHus.
Hacrpoiikn noctyna k Cyeram yCTaHABIMBAKOTCS IPHU YCIOBUH, YTO BaHK TEXHUYECKH, a TAKXKE C
y4eTOM UMErIMXCs B baHke JOKyMEHTOB MOKET peain30BaTh yKka3aHHble [loanncanToM HaCTpOMKH.
1.9. Ilpu ykazanun KimenToM B 3asBICHNN Ha MOIKIIOYCHUE/M3MEHEHNE/OTKITIOYSHNE/ TI0Th30BaTEN
el oT cucrembl bank-Knuent/Ha Bbiady ycrpoiictBa USB-token mo ¢opme Ipunoxenus Ne6 x
Hactosmemy Cornamenuto E-mail u Homepa moOuibHOTO TenedoHa, paHee 3aperucTpUPOBAHHBIX B
Cucreme 1 SBISIIOIIMXCS 4acThlo PermcrpannoHHbIX aHHBIX, bank npepocrasisier [lonb3oBaremnto
eauHbId foctyn B CucteMy IO BCEM IOPHAMYECKUM JIMIIAM WHAWBUAYAIbHBIM MPEANPUHUMATENAM,
JUIaM, 3aHMMAIOIUXCSl B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM P® mopsake 4acTHOM NMpakTUKOM,
HagenuBiuM [lomb3oBatens IIpaBom moctyma B Cucremy c ykazaHHeiMH E-mail 1 HOMEpoM
MOOMIJIBHOTO Tesie(hOHA, SIBISIONMMHUCS YaCcThI0 PerucTpaiioHHbIX JaHHBIX.
1.10. Cucrema mo3Boisier KiaueHTy BBINMOIHATH Omepanuu, U3IoxkeHHble B [Ipumokennn Nel x
CornanieHuto, HHbIE JEHCTBUS, IPEAYCMOTPEHHBIE HAacTOAMM CorameHueM.
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[Tonp3oBarenu ¢ IlpaBom mocrymna «lloanmucanT» mMoryT mo cBoemy 3ampocy B CHcTeMe MEHSTh B
orHomennu Ilonp3oBareneit HAOOp JOCTYMHBIX s paboTel B CHcTeMe TOKYMEHTOB, pas3zelioB U
nevicteuii B Cucreme. Ilpu 3tom IlommucaHTel HE MOTYT MEHSTh Ha0Op MOCTYmHBIX B CucTeme
JIOKYMEHTOB, Pa3JIeJIOB U JCUCTBUM, K KOTOPHIM Y HUX CaMUX HET JOCTyNa WU pa3pelieHus B
Cucreme Ha OCHOBaHUU MIPEAOCTABICHHON B baHk ToBEpeHHOCTH B paMKax HacTosero CormaneHus.
Hacrpoiiku poctyna K JOKymMeHTam, pasjenaMm U JCUCTBUSM YCTaHABJIMBAIOTCA MPHU YCIOBHUH, YTO
bank TexHMuUecKH, a TaKKe C Y4eTOM HUMEKIIMUXCi B baHke JOKYMEHTOB MOXKET pealn30BaTh
ykazanHble [loanucanToM HaCTPOUKHU.

2. TPEBOBAHUS K AIIITAPATHBIM CPEICTBAM

— TlocrosiHHOE TOAKTIOUEHHE K ceTH IHTepHeT, BO3MOXXKHOCTH paboThI o mpotokory HTTPS (mmopt
443);

— VYcrpoiictBo USB-token (BbigaeTcss bankowm B citydasx, npeaycMoTpeHHbIX CoraieHnem);

— Pexomennyemoe mist paboTsl ¢ Cuctemoit paspenieHue sxkpana — 1024x768 Touek u BbILIE.

— MoOunbHbIN TenedoH, MOAKIIOYEHHBIN K yCIyraM OmepaTopoM COTOBOM CBsI3M (00s3aTeNeH B
cilydae ucnoib3oBanus yciayru «SMS-OTPy») ¢ moctynmHocThio ¢ynkuuu IMSI Ha cropone
oneparopa cBsi3u. [log omeparopoM coTOBOM cBsizu B HacTosiieM CorjameHuu C IeNblo
nonkioueHust yeryru «SMS-OTP» moHumaercsi MCKIIFOYMTENIBHO OMNEPaTOp COTOBOWM CBS3H,
OKa3bIBAIOIINI yCIIyru cBsi3u Ha Tepputropun Poccuiickoit @enepaunn. Yciyra «SMS-OTP» ne
rapaHtupyercss Inpu HaxoxxaeHuu [lonp3oBarens 3a mpenenamu Teppuropuu Pocculiickoin
®enepanuu.

3. TPEBOBAHMUSA K IPOT'PAMMHOMY OBECIIEYEHHIO

— Omnepaunonnas cucrema Microsoft Windows 10 u Beie;

— HHrepHeT-Opay3epbl: akTyanbHble Bepcun 6payzepoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jna  3arpysku/ycranoBku/o0HoBneHus ~ CK3U  HeoOxomumbl  mpaBa  «JIoKanbHBIHA
aJIMMHUCTPATODP»;

— Ha xommblotepe nommkeH ObiTh ycraHoBieH Kpunrollnmarun (moctymeH miist 3arpys3ku IpH
aBTopu3anuu B CucreMe npy HaIMYUU MPaB MOAINCH);

— Hanuume JMIEH3MOHHOTO  PEryyisipHO  OOHOBIISIEMOIO  AHTHUBUPYCHOTO  HPOTPAMMHOTO
o0OecIieueHus;

— OrcyrcerBue Ha koMnbrotepe Ilonp3oBarens panee ycranosneHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxe 4.0.

4. TPEBOBAHUS K CJIOKHOCTH ITAPOJIA
— Ilonbk3oBarens npu Bxojae B Cucremy uaeHTuduimpyercs no JIoruHy u ayTeHTUuGUIUpyeTcs 1Mo
[Tapomnto.
— Ilonw3oBarens 3aaaet [laponb npu nepBom Bxojie B CUcTeMy.
— B nensx Oe3onacHoctu noctosHHBINA [lapons ans Bxona B CucTeMy JOKEH YAOBIETBOPSATH
CIIEAYIOIIMM TPEeOOBaHUSM:
— nmuHa [apons qomkHa O6ITh He MeHee 8 1 He Oosiee 20 CHMBOJIOB;
— JIOJDKEH COJIepKaTh CHMBOJIBI M3 JIFOOBIX JBYX TPYIII: CTPOYHBIC OYKBBI; 3arjlaBHbIC OYKBBI,
U pbl; CreralbHble CHMBOJBI U3 ciiucka: | @ #% & *;':",./7;
— HE COJEepKaTh TPU OJIMHAKOBBIX CUMBOJIA MOJPSI;
— HE COBIAJIaTh C YETHIPHMS MPEABITYIIMMHI TapOIsIMHU.

— Tlonb3oBarens MoxxeT B CucTeMe BKIIFOYUTH ce0e ABYX(PaKTOpHYIO ayTeHTHHKanuio no [Taposmto
n OmgHOpa30BOMY KOIy, KOTOPBIM OyJeT NPUXOAUTh Ha MOOWIBHBIH HOMeEp TenedoHa
ITonw3oBarens. B Takom ciaydae Ilonb3oBarens Oyaer Bxoauts B Cuctemy no Jloruny, ITaposro u
OnHOpa3oBOMY KOAY.

Bank / Bank 39 Kiuent / Client



x PanddaiseH

baHk

5. IOCTYII B CUCTEMY U BE3OITACHOCTD

5.1. KondpuaeHnmansHOCTh THepenaBaeMoil HHPOpPMALUU 00ECIIEYNBAETCSl CPEACTBAMHU IPOTOKOJIA
SSL. [lenocTHOCTH JaHHBIX obOecrieunBaeTcs cpeacTsamu npotokosa SSL u YOII /1.
5.2. B mporiecce peructpanuu i Kaxaoro [loib3oBaTens ¢ mpaBoM MOAINCH:
5.2.1. B ciyyae nmajgpHEWIEro TOATBEPXKICHUS ONepamuii ¢ wucnonb3oBanuem YOII, mpu
HEOOXOUMOCTH BBITACTCS TepcoHabHOE YcrpoiictBo USB-token wiM WCMONB3YIOTCS HHBIE
VYcerpolictBa xpaHeHusl Kiroda, cosnaercss Kirou mnpoBepku siekTpoHHOM mnoanucu u Kirou
AJIEKTPOHHOHU MOANUCH, peructpupyercs B Cucreme mnunblii Ceptudukar kimoya noanucu u Kirou
MIPOBEPKU AJIEKTPOHHOM MOJIHUCH.
5.2.2. B ciyyae JanpHEHIIEro moATBEpKAeHH onepanuii ¢ ucronb3oBanuem [1311, IToxp3oBarento ¢
noakaoueHHoN bankoM yciayroit «SMS-OTPy», nomogHUTENBHBIX NEUCTBHN HE TpeOyeTcs; eciu
ycayra «SMS-OTP» He Obuta moaxmroueHa npu peructpanuu llomp3oBatens B Cucreme bank-
Knuent, Ilosb3oBarenb ocyiecTBisieT mnojkiatoueHue yciayru «SMS-OTP» camocrosdrenbHo, Ha
MpUHAIISKAIINA eMy HOMEp MOOWIBHOTO TenedoHa, B COOTBETCTBYIOIIEM paszzaene CHCTEMBI ¢
ucnons3zoBanueM YOIl ¢ yueroMm ykazaHHOro B 11. 3.4.2 Hactosuero CorjnaneHus: Uil HaupasisieT B
bank 3asBieHne Ha MOIKIIOYCHHE/U3MEHEHUE/OTKIIOYCHNE TMob3oBareneil or Cucremsl baHk-
Knuent/na Beigauy ycrporictsa USB-token no dopme [Tpunosxkenus Ne6 k CornaiieHuro.
5.3. [loamucanue xaxaoro D1 D11 u mpoBepka MOIIMUCH Ha CEPBEPE TIO3BOJISET ClIEIATh 3aKITFOUCHUE
0 MpoUCcXoXxkaeHuu D/ 1 ero He UCKaKEHHOCTH IPU Iepeaaye.
5.4. Cpok nericteus Ceprudukara kioua nognucu u Kiroueii [Tonp3oBarens B Cucreme — 1 (Oqun)
roJi ¢ AaThl CO3JJaHUA.
3a oiuH Mecs1 10 ucTeueHus cpoka jerctBus Ceprudukara kiroua noanucu [lonb3oBarens ¢ npaBom
noanucu gopmupyercs cooduienne B Cucteme o HeoOxoaumoctu npoasieHus: Ceprudukara kiroda
MIOJTIHCH.
s npoanenus Ceprudukara kitoda noanucu [lons3oBarens ¢ mpaBoM MOANKUCH KaXIbIi B
OTHOIIIEHUH ceOsl:
— Cco3[JaeT 3ampoc Ha nepereHepanuio CepTudukaTa Kio4a HOJINCH B COOTBETCTBYIOLIEM pa3Jiene

CucreMsr;
— 3anojHseT TpedyeMyro HHPOPMALIUIO U COXPAHAET U3MEHEHUS;
— mnoamnuceiBaet 3anpoc aeicrpyromei YOIl B Cucreme u otnpasiseT B baHk.
CepTudukar Kiroua MoAMUCH BBITYCKAeTCs aBTOMAaTHYECKH MTOCIIE HAMIPaBJICHHUS 3a1IpOca, MOCIIE Yero
cTaTyc 3armpoca u3MeHuTcs Ha «O0padotan» u [lonp3oBarens MoxeT paboTaTh ¢ HOBbIM Kitrouom
NEKTPOHHON MOJIHUCH.
5.5. Ceprudukar kmova noanucu Ilomp3oBaTens ¢ nMpaBoOM MOANKUCH CUUTAETCS JIEHCTBYIOIIMM B
MOMEHT nipoBepku Y III npu 01HOBPEMEHHOM BBINIOJIHEHUH CIEAYIOIINX YCIOBHIA:
— CepTHudukar Kiaro4a NOANNUCH 3aperucTpupoBaH B banke;
— cpok aeiictBus Ceprudukara Kiroua IOJMUCH HE UCTEK;
— newictBue CepTtrdukara KIr04a MOMUCH HEe TPHOCTAHOBIECHO U HE OTMEHEHO.
5.6. B Cucreme ucnonb3yeTcst JByXypOBHEBasi cXeMa MOAIUCEH:
— I rpynna noanuceii;
— Il rpynna noamnucen.
KnueHT BrpaBe ynmoJHOMOYHUTH HECKOIBKUX JUI Ha noanucanue /] I rpynmoi noanucen wim 11
rpymnmnon noamnucei u3 qucia T, YKa3aHHBIX B 3asBIeHUNU Ha
MOJIKJIIOUYEHUE/U3MEHEeHNE/0TKIIIoueHne nonb3oBareneil or Cucrembl bank-Knuwent mno ¢opme
ITpunoxxenns Ne6.
I'pynma moamuceit, k koroporr otHocutcs llonmucant npu nognucanuu O/ B Cucreme, AomkHA
COOTBETCTBOBATH TPYIIE NOJMKCEH, onpeaesneHHoi s storo [loanucanra B coorBerctBuu ¢ KOIT/
3asBIEeHWEM O Ha3HAYCHUH 00Pa3II0B MOAMUCH U OTTHCKA neuatnt®/ 3asBnenuemM o npunstuu KOII ¢
yKa3aHWeM CoueTaHWs moamucei (3asBlIeHMHM Ha  MOAKIIOYCHHE/M3MEHEHHE/ OTKIIOYCHHE

16 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra
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nonb3oBaresneit or Cuctemsl bank-Knuent mo ¢opme Ipunoxerus Ne6, ecnmu KiimeHT oTkazancs ot
ucnons3zoBanus KOII).

B cnyuae, ecnu Knuent otkazancs ot ucnonb3zoBanus KOII, To KnueHT Bmpase ynoaHOMOYUTH
HECKOJIbKUX JinL Ha noanucanue D] I rpynnoii noanuceit uinm Il rpynnoit noanucei U3 yucia au,
MTOAKITFOYEHHBIX bankom K Cucreme u YKa3aHHBIX B 3asBiIeHUN Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIII0UeHne mojb3oBareneid ot Cucremsl bank-Knment mo ¢opme
[Tpunoxenust Ne6 k Hacrosiemy CorJaieHuIo.

KnuenT moxeT noanuceiBaTh /] e TMHCTBEHHOH MOMKICHIO:

— ecnu B KOII (3asBnenny Ha MOIKIIIOYCHHE/M3MEHEHHE/OTKIIFOYCHHE MTOJIb30BaTeseit oT CucTeMbl
bank-Knuent no ¢opme Ilpunoxenus Ne6/3asBneHnn o0 HazHAYEHUH OOpa3OB MOJINHCH U
OTTHICKA TedaTu M npuHaToil bankom B paborty moBepeHHocTH 1o (Gopme [Ipunmokenus NoS k
HacTodAueMy CorjlalleHUIo YKa3aHO OJIHO JIMIO, YIIOJIHOMOUYeHHOe KimeHToM a1 noanucaHus
JOKYMEHTOB M PacOpsKCHHUN O IEPEBOJIE CPELCTB;

— ecnu BMecte ¢ KOIT Knuent e npenocraBun B bank 3assienue o npunsatuu KOII ¢ ykasanuem
COUYETaHMsI MOATHCEH;

— ecnu B 3asBIICHUH Ha MOJKIIOYCHNE/M3MEHEHNE/OTKITIOYEHUE TTosib3oBaTeneil or Cucremsl bank-
Kmuent no ¢opme IIpunosxkenust Ne6/ 3asBneHnn 0 Ha3HaYeHUU OOPA3LOB MOANUCH U OTTUCKA
MevyaTH yKa3aHbl TOJBKO JIMIIA, YIIOJTHOMOYEHHBIC Ha oanucanue D] I rpynmnoit moanucet (ecnu
Knuent otkazaincs ot ucnons3oBanus KOII);

— ecnu B bank mpenocrasisercs Oyxraiarepckasi oT4eTHOCTh Kinenra;

— ecnu B bank mpepocraBisercst 3asBieHue Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYIONIEM pazzaene Cucremsl bank-Kiuenr;

— eciaM HeoOXOIuUMO MOANHUCATh 3alpoc Ha TMOJIy4YEeHHE CIPaBOK, BbIMUCOK o Cueram 1o
DNeKTpOHHBIM (hopMam;

— ecau B bank npepoctaBisitorcs OJ (B Tom uyMcne CKaH-KONUM JOKYMEHTOB) B LEJSAX
MOATBEP)K/ICHUSI U3MEHEHUS CBEJCHUIN U TOKYMEHTOB, IPEJCTABICHHBIX B BaHK 1 OTKpBITHS
Cuera Knuenra, BKJIIOYAst JIOKYMEHTHI, HE00XO0/IUMBbIE I E;
nojKIoueHus/u3Menenus/otkmouenust  I[lonp3oBateneit ot Cucremsl bank-Knuent, npu
ycnoBud, uto Ilognucantom siBisiercs KimeHT/eqMHONMYHBIN HCTIONHUTENbHBIN oprad Kinnenra
WM MHOE JIMIO, HajJeleHHOoe KiIMeHTOM IpaBoM 3aBepeHMs KOIni JOKyMeHTOB KimeHTa n ux
npenocrasieHuss B bank nocpeactBoM CHCTeMBI, CO3JaHUS M IOJIUCAHMS DJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus IJ1 DI takoro [loanucanta B DieKTpOHHON
dopme, umeronieiics B Cucreme. YKa3aHHbIe TOKYMEHTHI OAMMUCHIBaIOTCS TONIbKO [loanucanTom
0e3 gonoaHuTeNbHOM noanucu Konrponepa;

— ecnau B bank mpenocraBnsieTcs 3asBieHHEe Ha M3MeHeHue ycnoBuil Cornamenus o0 oOmux
MpaBWIax U yCIOBUSX MPENOCTABICHUS OAHKOBCKUX YCIYT ¢ Hcnonb3oBaHueM Cucrembl baHk-
Knuent n noakmoyenue k Cucreme bank-Knuent B AO «Paiiddaitzendank» no popme banka;

— npu HampasyieHuu B bank @aiina Ha oTkpbITHE W/1au Daiina Ha mpUKperyieHne u/ win 3asBKU Ha
OTKperieHue, u/wim AKTa caadu-npueMku yciyr, u/wnmn Otueta B pamkax Cormamenust 311
MPOJIYKTa;

— ecnu B bank mpenocrasisores 3anpoc Ha CepTudukaT Kiitoya MmoArnucH;

— B pazzaene Cucremsl, IpeIHa3HAYCHHOM I OKa3aHusl Y CIIyTH OpOKepPCKOro 00CiTy >KUBaHMUS;

— 3alpochl Ha U3MEHEHHE HACTPOEK AocTymna K Cueram;

— 3ampochl Ha U3MEHEHHEe Habopa JOCTYIHBIX IOKYMEHTOB, pa3/ieioB U AeicTBuil B Cucteme;

— ecnu B bank npenocrasisercs 3asBlIeHUE HAa IPUCOEANHEHNE K JINIEH3MOHHOMY COIVIAIIECHUIO U
perucTpalMy IMoJsib3oBarenass B paMkax JIMIIEH3MOHHOIO COIVIalIeHWs] Ha HCIOJIb30BaHUE
1aT(OpMbl AMHAMUYECKOTO TUCKOHTUPOBAHMS;

— 0 JOroBOpeHHOCTH Mex 1y CTOpOHaMHU.

5.7. DNEKTpOHHBIC TOKYMEHTHI B paMKaxX Y CIIyTH OOMEH BaJIIOT MOMUCHIBAIOTCS:
— eIMHCTBEHHOM MOANUCHIO (B pexume 3amnpoca teHsl - [1311 nau YIII moboro uz [loanucantos
FX nmu [ToanmucanToB, MOIKIIIOYEHHBIX K Y ClIyre 0OMeH BaIIOT, INOO B PEKUME CTPUMUHTA TIeH
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- YOII mob6oro u3 IloagmucantoB FX wnu [lognmucanToB, MOAKIIOYEHHBIX K Yciayre oOMeH
BaJIIOT), MIPH 3TOM crnucoK jui u3 yucna [loanmucanTos/IlognucantoB FX, MOIKIIOYEHHBIX K
Cucreme, yIOJTHOMOYEHHBIX MOJIMUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru oOMeH
BAIIOT, YyKa3piBaeTcsi B 3asBineHuH 10 Qopme Ilpunoxenus Ne6.2 k Hacrosmemy
Cornamenuro/3asBineann o (opme Ilpunoxkenuss Ne6 k nHactosmemy CoriameHuro (s
[TonnucanTtos FX); nnu

— nByMsa u Oomee moxnucsiMmu Ilomb3oBateneir (3a wuckmodeHueMm IlogmucantoB  FX),
noAkoueHHbIX K CucremMe (B peXHMME MHOMXECTBEHHOW MOJIUCH, €CIU JIaHHBIH PpEeXUM
noakmoueH [lonp3oBarensm Knnenra B coorBercTBUU ¢ ycnoBusiMu CoruamieHusi), Ipyu 3TOM
CIUCOK JIUI, YHOJHOMOYEHHBIX IOJIUCHIBATh DJIEKTPOHHBIC JOKYMEHTHI B paMKax Y CIyru
0OMEH BaJIIOT COOTBETCTBYEeT cmucKy l[lomb3oBatenein (3a uckimouenuem l[loanucantoB FX),
noAKIoUeHHbIX K Cucteme B cOoOTBETCTBUM ¢ ycioBusiMu Cornamenusi. [Ipu moakimoueHun
Kinenty pexuma MHOXKECTBEHHOM IMOAIUCH PEKUMBI 3aIIPOCA LIEHBI MIIM CTPUMUHTA 1IEH, a TAK)KE
CHIEJIKH BAJIIOTHBIN (OpBapA B paMKax Y CIIyrd OOMEH BaJIFOT HEJOCTYITHBI.

5.8. DneKTpoHHBIE JOKYMEHTHI B paMKaX Y CIyru (pakTOPUHTOBOTO OOCTY>KUBAHUS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuckio. Crucok il (u3 uncia jauil, otHocsmuxcs K [ umu Il rpynmne noanuceit),

YIOJHOMOYEHHBIX MOAMUCHIBATh DJIEKTPOHHBIE TOKYMEHTHI B paMmKax YciIyrd (pakTOPHHTOBOTO

oOCITy’)KMBaHMs, yKa3piBaeTcsi B 3asBieHuH 10 (opme Ilpmnoxkenuss Ne6.1 k Hacrosamemy

Cornamenuto.

5.9. B Cucreme wucmosib3yercs CIeMUaNbHBIN Topsaok moanucanus JlokymentoB BK. [lanHble

JIOKYMEHTBI ITOIUCHIBAIOTCS:

— nuuamu, oTHocsummucs kK I rpymme moamwmceit corimacHo KOII  (3asBienuro Ha
MOJIKJIIOUEHUE/U3MEHEeHNE/OTKIIIoUeHre 1onb3oBareneit or Cuctembl bank-Knuent mo dopme
[Ipunoxenust Ne6, ecnu Knuent ortkazancst or ucnons3oBanus KOII) u npunsaroit bankom B
paboty noepenHoctu no popme [Ipunoxenns Ne5;

— nuuamu, oTHocsimmmucs ko Il rpynme mnoanuceit cormacHo KOII  (3asBienuto Ha
MOIKJIIOUEHNE/U3MEHEeHNE/OTKIIIoUeHre Tonb3oBareneit or Cuctembl bank-Knuent mo dopme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty noepenHoctu mo popme [Ipunoxenns NeoS;

— JMuIaMu, oONajalolUMU  eIMHCTBEHHOW moxamuckio cormacHo KOII  (3asBnenuto Ha
MOIKJIIOUEHNE/U3MEHEeHNE/OTKIIIoUeHre Tonb3oBareneit or Cuctembl bank-Knuent mo dopme
[Mpunoxxenust Ne6, ecnmm Knuent otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty noepenHoctu mo popme [Ipunoxenwns Ne5;

— JnuuaMmu, obnagaromuMu crenuanbHol noxanuckio ([Tonmucant JloxkymentoB BK) (mannoit
MOANUCHI0 007aal0T JMIla HAa OCHOBAHMU JOBEPEHHOCTH Ha moanucanue JlokymeHntoB BK,
npuHsaTON bankom).

Jluma, otnocsimuecs k | w Il rpynme moammcedt, a Takke nuia, oOIaJaroIIde €IWHCTBEHHOM

MOANMCHI0, MOTYT MOANMUCHIBaTH /[ B mopsake, ycraHoBieHHOM I. 5.6., m Jlokymentsl BK —

€AMHCTBEHHON MOANKCHIO.

Jluua, HanmeneHHsle mpaBoM crenuanbHoM noanucu JlokymentoB BK, morytr mnoamuceiBaTh

€AMHCTBEHHOM oAnuchio Tolbko JoxkymenTsl BK 1 He MoryT noanucsiBath uubie J/1.

5.10. Cucrema mo3BOJISIET PETUCTPUPOBATH YITOJTHOMOUYEHHBIX JIUI KITHEHTORB ¢ TIpaBOM MO ITUCHIBATH

OIl DnextpoHHble A0KYyMeHTHl - KoHTponepoB, He 3ameHsst npu »ToMm lloamucantoB. [ns

KontponepoB, mnsg kotopelx cosgatorcs Kirou mnpoBepknm siexkTpoHHOM mnoxnucu u Kirou

ANEKTPOHHON TOJMUCH, peructpupyrorcss B Cucreme nuunble CepTU(UKATH KITIOYA TOJMUCH H

Kitroun nmpoBepkH 371€KTPOHHON MOAIHUCH.

5.11. B cooTBercTBUU C TOPSAIKOM, MpemycMoTpeHHbIM CormameHuem, B Cucteme MOTYT OBITh

3apeructpupoBanbl Onepatopsl u Tpetinepsr FX - Tlonb3oBatenu 6e3 mpasa nmoanucanust . Jms

OneparopoB u Tpeiigepos FX Kitou mpoBepku aekTpoHHOM mnoxanucu U Kitou aeKTpoHHON

MTOATHICH HE CO3TA0TCH.

5.12. BJ1 Knuenrta cuutaeTcs OAMMUCAHHBIM JIOCTATOYHBIM HabopoMm DI, mpu cieayonmx yCIoBHsIX:
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— DJI moanucaH AByMS MOIMUCIMHE (JTF000# MOANMUCHIO 13 [ TpyIInbl moanucel 1 JTF000H MOAMUCHIO
u3 Il rpynnel noanuceit) npu Hanuuuu y Kiuenrta neckonbkux [loamucaHToB, HaJeNIEHHBIX
COIJIACHO MpefocTaBieHHOMY B baHk 3asBiIeHHIO Ha MOJKIIOYCHHE/M3MEHEHHE/OTKIIOUEHHIE
nonp3oBareneil ot cuctembl bank-Knment/na Bbimauy ycrpoiictBa USB-token mo ¢opme
[Tpunoxxenust Ne6 x Hactosimemy CornaneHuto u npuHsITod baHkoM B paboTy JOBEPEHHOCTH IO
dopme Ipunoxenus Ne5 k HacTosmemy CornaneHuro.

[Moanucannsiit D/ He otnpasisercs B bank 6e3 D11 KonTposnepa, ecinu B Cucteme 3aperucTpupoBaHO

ynoiaHoMoueHHoe quio ¢ IIpaBoMm goctyna «KoHtponep»;

— OJ1 moanyMcaH eIUHCTBEHHOH ITOIMHICHIO:

(1) ecniu B KOII (3asiBiieHHH Ha TOKIIOYCHHE/M3MEHECHUE/OTKIIFOUCHHE MMOJIb30BaTEICH OT
Cucrembl bank-Kmuent mo ¢dopme Ilpunoxkenus Ne6, ecnm KimeHt otkazancs ot
ucnonb3oBanusi KOIT) u npunsaroii bankom B padoty noepennoctu o popme [Ipunoxenns
No5 conepxkurcs onHa COOCTBEHHOpYYHAs MOJIHUCH JIUIA, YHOJHOMOYEHHOTro KimeHtowm,
HeoOXouMast IS IIOIMCAHUS IOKYMEHTOB H PACTIOPSKCHHI O ITEPEBO/IE JCHEKHBIX CPEICTB;

(2) ecniu Bmecte ¢ KOIT Knuent ne mpemocraBui B bank 3assienue o mpunstun KOIT ¢
yKa3aHHUEM COYETAaHUS TOIIHUCEH;

(3) ecmu Kimuentom momano 3asiBieHue o6 orkaze ot ucnonb3oBanus KOIT u Kimenrtom He
yKa3aHo 00 UCIIOJIb30BaHUU COoueTaHMs oAnucei B 3asiBIeHUHU Ha
MOIKIIIOUEHUE/M3MEHEeHNE/OTKIIIoUeHre Tofb3oBatenel o Cucremsl bank-Kinuent no gpopme
[Tpunoxxenust Ne6 u noBepennoctu no popme [pumnoxxenus No5;

(4) ecnu B Bank mpegocTaBisieTcst OyXxraaTepekas OT4eTHOCTh KineHra,

(5) B uHBIX cityyasx, MpeaycMOTpeHHbIX COramieHueM.

[Toanucannsiit 31 e otnpasinsercs B bank 6e3 D11 Konrponepa, ecnu B Cucteme 3aperucTpupoBaHo

ynojgHoMmo4eHHoe Jiuno ¢ [IpaBom nocryna «Kontponepy;

— O/, seusommiics JJokymentom BK, moxamucan mro6o# moanuckio | rpynmel moAmucei, Wiu
mo0oi noamnuckio I rpymnmel noAnuce#, Wik eIMHCTBEHHON MOAMKUCHIO, WU MOAMUCHIO JIF000TO
u3 [Monnmucanros BK (ynoaHOMOUYeHHBIX JIMII ¢ IpaBOM cnenuanbHoi noamucu Jlokymentos BK
MOXET OBITh HECKOJIBKO).

5.13. B Cucreme ucnoib3yercsl cleluaibHbI MOPSAOK paboThl ¢ IlnaTeXHbIMU BEIOMOCTSIMH,

@aitnamu Ha OTKpbITHE, DalinaMy Ha MPUKPEIUIEHHE, Y BEIOMICHUSIMHU U 3asiBKaMH Ha OTKpPEIJICHHE,

JOKyMEHTaMU, BXOASIIMMHU B pazzen AKThl B pamkax Cornamenus 311 npoaykra. [laHHbIE JOKYMEHTBI

MOTYT MOJHOCTBIO MpocMaTpuBaThcsi BceMu [lonmp3oBarensamu B pamkax Cornamenus 311 mpoaykra,

pabotatorumu B CucteMe, eciii MHbIE TPEOOBaHUS K MPOCMOTPY JOKYMEHTOB He ObUTH yCTaHOBJICHBI

Knuentom myrtem mnpenocraBienuss B bank 3asBieHHs Ha MNPEJOCTABICHHUE/OTKIIOYCHUE POJIU

nonib3oBarens B cucteme «bank-Kinent» mo popme [punoxxenus No§ k CornameHuto Ha OyMaKHOM

HOCHUTEJIE WM B 3JIEKTpOHHOM Buie udepe3 Cucremy. Pacmpenenenue posield s MOANKCAHUS U

mpoyeil paboThl ¢ JaHHBIMU AoKyMeHTamu B Cucrteme ompenensercss yciaoBusmu CornamieHus.

Otkmtouenne posieit Ilonp3oBareneldr B pamkax Cornamenus 311 mpoaykra ocCymiecTBIs€TCs

Knuentom myTtem mnpenocraBieHus B baHk 3asBieHUs Ha NpPeIOCTABICHUE/OTKIIIOUEHUE POJH

nob3oBarens B cucteMe «bank-Knuen» mo popme [punoxerus Ne8 nmubo 3asBaeHus B CBOOOTHON

dopme B Buje «I[lucema B 6aHK», HampaBieHHOTO 1O CUCTEMe.

5.14. Knuent noanuceiBaeT D/ moanuckto [Toanucanrta 6e3 D11 Kortponepa mnpu ero noaxIr04eHUN
B Cucremy:

— B pazzaene Cucremsl, IpeJHa3HAYCHHOM JJIs1 OKa3aHUs Y CIIyTH OpPOKEPCKOro 00CTyKUBAHHUS.
5.15. KiiueHT caMOCTOSATENBHO UMEET BO3MOKHOCTh BPEMEHHO 3a0JI0KMPOBAThH M pa30IOKHPOBATH:
— Ilonws3oBarens B Cucteme,

— Cucremy s [lonb3oBateneit,

HampaBUB OymMakHOe 3asiBiieHHe 1o popme banka.

Bpemennas 6nokupoBka [lonb3oBatens B Cucteme 03HauaeT BPEMEHHYI0 HEBO3MOXKHOCTh BXO/a B
Cucremy.

Bpemennas OnokupoBka Cucremsl miast [lonb3oBaTeneil o3HauyaeT BPEMEHHYIO HEBO3MOXKHOCTH
CO3MaHMA M moanucu NOKyMeHTOB B Cucreme, mpu 3ToM y Ilonb3oBarenell coxpaHseTcs IpaBo
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MIpOCMOTpa TOKYMEHTOB B CHcTeMe, a TakKe BO3MOKHOCTb OTIPABKU DJIEKTPOHHBIX JTOKYMEHTOB
yepes pazaen «[Iucema B banky.

6. MIOAK/IIOYEHUE K CUCTEME

6.1. Jns mopxmrouenus k Cucreme, Kmment 3akmoudaer ¢ bankom CornmamieHue u Ompesesnser

nepedeHsb [lonp3oBateneit Cucremsl, 115 yero nepenaer B bank:

— JloBepenHoctu (Ha OymakaoMm Hocurene) o ¢popme [Ipunoxenus NeS k CornaiieHuto;

— 3asiBJIeHUE HA OJIKIII0YEHHe/M3MEeHEHIE/OTKITIoueHHe oJib3oBareseit ot Cucremsl bank-Kinent
o hopme IIpuiosxenust Ne6;

— JIOKYMEHT, YAOCTOBEpAIOIIMNA JIMYHOCTh B KONHUHU, 3aBEPEHHON HOTapuaibHO/B KOIIUH,
npenocraBieHHo Knuentom B Cucreme/B opuruHaie, JUisi W3TOTOBJICHUS € 3aBEPEHUS
coTpyaHuKoM baHka KOMUMU C€aMOCTOSTENbHO/KOMUHU, 3aBepeHHOM Kimentom B mopsike,
NPETyCMOTPEHHOM HHBIMU COTJIAIICHUSMH, 3aKITIOYeHHBIMH Mexay CropoHamu®’. s
npenoctasienus goctyna B Cucremy [lonb3oBarento ¢ [IpaBom noctymna «OnepaTop» BO3MOKHO
MIPEACTABJICHUE CBEACHUHN O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIETO TUYHOCTD.

6.2. bank B Teuenue 3 (Tpex) PaGouux aneit ¢ natel BeTymiaeHus CoryameHus B CHIIy Iepenaer

Kmuenty CpencTsa goctyna, B COCTaB KOTOPBIX BXOJUT NIEPCOHANIbHASL BEO-CChIIKA JIJISl PETUCTpAIluU

B Cucreme, HanpaBisiemas bankom Ha E-mail ITons3oBatens KnuenTa.

6.3. YnomHOMOYCHHBIH mpeacTaBuTenh KiMEeHTa TpoBepsieT COOTBETCTBHE YHUKAIBLHOTO HOMEpA

Verpoiictea USB-token nanubiM [Tosb30oBarens (B ciiydae nosyuenust Y crpoiictea USB-token).

[Tocne cBepku ynoJIHOMOYECHHBIN npeacTaBuTens Kimenra noanuceiBaeT AKT nprueMa-rnepeaadu (1mo

¢dbopme banka) u oquH 3x3eMIuLsIp nepenaet banky.

6.4. lns noakmrouenus k Cucreme [lonms3oBarens:

(1) mnomyuaer Ha E-mail mepcoHanbHyi0 BeO-CCBUIKY IS MPOXOXKACHHS PETHUCTPAIMH B
Cucrewme;
(2) BeIMOJNHSET BXO/ Ha caiit CUCTEMBI 10 MOJy4YeHHOH OT baHka mepcoHanbHON BeO-CChIIKE;
(3) B dopme 3ampoca aKTHBAUUW HAKUMACT KHOMKY «AKTHBHPOBATH» JIJIS 3aIlycka
peructpauuu B Cucreme;
(4) B OKHe aBTOpPHM3AllMd BBOJUT KOJ IOATBEP)KICHHS, KOTOpBIM bBaHK OTmpaBHII CMC-
COO00IIIeHNEM Ha paHee 3aperucTpUPOBaHHBINA HOMep MoOHUITEHOTO Tenedona [Tonb3oBarens;
(5) zamaer Ilapoms mans paborer B Cucreme. Cuctema OyaerT 3ampalinBaTth CMEHY
nepcoHanbHoro [lapons kaxasie 365 nHei;
(6) mnpwm xenanuu, 3anaet coit Jlorun B Cuctemy. [Ipu uTHOpHpPOBaHMK JAHHOTO JACHCTBHUS, B
kauectBe Jloruna Bxona B Cuctemy Oynet cuutarbest E-mail [Tonp3oBatens;
(7) Bxomut B Cucremy noa cozaanHou mapoit Jloruna u ITapous.
6.5. UtoObI moanuChIBaTh DIIEKTPOHHBIE JOKYMEHTHI ¢ moMotbio YIII B Cucteme, [lonp3oBaTens ¢
MpaBOM TOJIMKICH JTOJDKEH 3anpocuTh y banka CepTudukar Kiroda mo/mmcH.

17 NHocTpaHHble TpaxaaHe, Jinna 6e3 rpak1aHCTBa OMOIHUTEIBHO MPEIOCTABISIOT JOKYMEHTHI, YA0CTOBEPSIIOLINE 3aKOHHOCTh
HaxoxaeHus B PO (Hanpumep, BU3a 1 (WIM) MUTPAIllMOHHAs KapTa, BUJ HA XKHUTEIbCTBO, pa3pellieHe Ha BpeMEHHOE POKUBAHHE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O Tpak1aHUHA Ha MpeObIBaHue (IpoxkuBaHue) B PD) (konus doxymenma na 6ymasicnom nocumerne, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u opueunan Oas ceepku, Iub0 HOMAPUATLHO 3a6epeHHas Konus, Jaubo Konus,
npedocmasnennas Kiuenmom ¢ Cucmenme).

Ecnm mHOCTpaHHBIE TpakaaHe, JMna 0e3 TpakJaHCTBA HE Bbhe3kaln Ha Tepputopmio PO, mpencraBisiercs MUCHMO OT MMEHH
Knmenra, moxarBepsknaromiee JaHHBIA (AaKT, MPU 3TOM JOKYMEHTHI, yIOCTOBEPSIOMINE JIMYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpaxaaH, aui 0e3 rpaxAaHCTBa, AOJDKHBI OBITH MpefocTaBieHbl B baHk ¢ HapexammM o0pa3oM 3aBepeHHBIM HEpPEeBOJOM Ha
PYCCKHH S3BIK.

Wudopmanust 06 agpece MecTa KUTENbCTBA (PETHCTPALIMK) MM MecTa npedbiBaHus npencTtaButes KineHTa, ToMuMO Ipovero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHUTEJE,
cocraBlieHHOTo 110 (popme Banka, a B cirydae HEBO3MOXKHOCTH €€ IIPEJOCTABICHUS, B CBOOOIHOM (popMe OT HMEHH IPECTaBUTEIS
Kienra.
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6.5.1 YroOwsr momyuuts CepTudukar xioda noamucu udepe3 Cucremy, Ilomp3oBatens ¢ mpaBom
TIOJIMCH BBITIOJIHSACT CISIYIOIINE ICHCTBHS:

(1) cosmaer B Cucreme Kitrou anexrpornoi noanucu u Kirod npoBepku 3J€KTPOHHOM MOAMKUCH
¢ momouibio CpeacTsa Kpunrorpaduyeckoi 3amuThl HHPOPMALIUY;

(2) coxpanser Kmroum ma VYcrpoiictBo USB-token, USB ¢amr HakomuTens WM peecTp
Windows;

(3) coszmaer 3anpoc Ha CepTudUKAT KITHOYa MTOAMUCH;

(4) moamuceiBaet 3ampoc ¢ momoibio [1911 u otmpasiser ero B bank. Eciu yenyra SMS-OTP
HE MOJKJII0YEeHa, TO MOANKUCATh U OTIPABUTH 3apoc MOKeT Apyroi [logmucanr.

6.5.2 YtoOb1 momyunts CepTuduKaT Karoda moamnucu depe3 opuc banka, KOTOpbIi 00CITyXKHBaeT
Kinuenta, [Tonb3oBarens ¢ mpaBoM MOAMKMCH BBITIOIHSET CIEAYIONINE ACHCTBUA:

(1) cosmaer B Cucreme Kitrou anektporHo# noanucu u Kitod npoBepku 3J€KTPOHHOM MOANKUCH
¢ noMo1bio CpencTBa KpunTorpadguyeckoit 3amuTel UHGOpMaLHH;

(2) coxpanser Kimoun na YcrpoiictBo USB-token, USB ¢udin HakonmuTenb WM peectp
Windows;

(3) cosmaer 3ampoc Ha CepTUHUKAT KITFOYA [TOIITUCH;

(4) BeIrpyxaeT nmevaTHyro opmy 3ampoca Ha CepTuduKkar KiIova moamnucu B daiin Gpopmara
PDF, pacneuarsiBaet 2 3x3emMiuisipa 3ampoca Ha CepTudukar kiro4a HOJIIMUCH, U 3aBepseT
€ro COOCTBEHHOPYYHOW MOJIUCHI0 WM TMOAMHMCHIO pykoBomuTens KimeHnra, a Takxke
neuvathio Kinmenra npu Hamuuum

(5) mepemaer oba sk3emiuapa 3ampoca Ha Ceprudukar kimoua moamucu B oduc banka,
KOTOPBIi o0cmyxuBaeT Kinenra.

6.5.3 UYro6sr mnomyuuts CepTuukarT KiIoua TMOANMCH C  MCIOJB30BAaHHEM  YCHUJIEHHOM
KBTM(DUIIUPOBAHHOK 3JICKTpOoHHOM noanucy KimmenTa, Iloms30BaTesnb ¢ mpaBoOM MOIITHACH BBITTOTHSIET
cleyrolue JeCTBUS:

(1) cosznaer B Cucreme Kirou aniektpoHHOM moamucy ¥ Kitiod mpoBepKH 3J€KTPOHHOM MOAUCH
¢ nomouibto CpeacTBa Kpunrorpadguyeckoi 3amuThl THPOPMALIUY;

(2) coxpanser Kmoun na YcrpoiictBo USB-token, USB ¢udimn HakomuTenp WM peectp
Windows;

(3) cosmaer 3ampoc Ha CepTHUHUKAT KITFOYA ITOMUCH;

(4) BeIrpyxkaer neuaTHyto ¢opmy 3anpoca Ha CepTudukar kirouya MoanucH B ¢aitn gpopmara
PDF u noanuceiBaer 3TOT ¢ailsn ycuneHHONW KBaTu(UIUPOBAHHOMN 3J1€KTPOHHON MOIITUCKHIO
Knuenra u HanpasisieT B baHk B mops/ke, ycTaHOBIEHHOM baHKOM.

6.6. UtoOs1 m3menuTs [IpaBo gocryna [loms3zoBarens ¢ mpaBom noanucu B Cucreme, KimeHT nomkeH

NpeCTaBUTh B baHk cienyromue 10KyMEHThI:

— HOBYIO JI0BepeHHOCTb 110 Gopme [Ipunoxenus NeS, k CornamieHuto.

— HoBoe 3asBieHue 1no gopme Ipunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [Ipasa
nocrtyna juist [lonb3oBatens ¢ mpaBoM MOIHUCH.

ITpu n3menennu npasa noanucu Jlorun u nepconansublii [Taposs [lonap3oBarens He MEHSAIOTCS.

6.7. Tlocme mpoBepku B banke momydenHoro ot Ilomp3oBarenst 3ampoca Ha CepTudukar Kirroda

MOJIMMCU—JOKYMEHT MOJMNKChIBaeTcss co CcTopoHbl banka, Knwmenty Bo3Bpamaercs 1 (Oxun)

sK3eMIuIsAp, a [lonp3oBarento mpenocTapisieTcs TOCTYIl K BHIIOJTHEHHIO onepanuii B Cucreme.

6.8. bank B Teuenue 2 (/IByx) PaGoumx mHeil mocie momyudeHus 3ampoca Ha CepTHUdHUKAT KIH0Ya

TMIOJITMICH BBITIOJTHSIET PETUCTPAINIO U aKTHBAIHO0 Kittoya mpoBepKH JIeKTPOHHON TTOIHCH.

[Tocne axtuBanmu Kitowa mpoBepku siexkTpoHHoi moamucu B Cucreme Ilonb3oBarens Moxer

noanuceiBath I YOII.

6.9. ITo 3aBepmennn padboTs! [Tob30BaTenb BHIIOIHSET BbIX0OA U3 CUCTEMBI U U3BIIEKAET Y CTPOHCTBO

USB-token nim USB-¢upui-nakonurens (MIPH WX HATAYHH).

6.10. [lnsa mnoaxmoueHus/oTkiaroueHuss [lonmp3oBareneid WM HM3MEHEHUS MapaMeTpoB YCIyTu

MoobwipHOe npmioxenue I[loamucant | rpynmel moamuced WM OOJIAMAIOMIUNA  €UHCTBEHHON

MOJITUCHIO:

— BbINOJHSET BX0oA B CucTteMy;
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— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyT»;

— BBIOHMpaeT paznen «Mobiley;

— CO3/aeT 3alpoc Ha HOBYIO yciyry. B 3ampoce OyaerT yka3aHO HaMMEHOBAaHHE OpraHU3aI[UU
Kimenra;

— TOATBEPKAAET CO3/IaHHYIO YCIYTy IMOJAIUCHI0, TEM CaMbIM aKTUBUPYS YCIYTY.

3ampoc Ha MOJIKIIOUEHUS/OTKIIIOUeHHE Y clyrd MOoOWIbHOE PUIIOKEeHHe ToanuckiBaeT [loamucant

I rpynmel moAnuce# WM 00J1aaI0MNKA € TMHCTBEHHON TTOIKCHIO.

6.10.1. Jlns mOAKIIOYEHHUS M UCHONb30BaHUs MoOunsHOro mpuioxenusi «Paiiddaiizen busnec

[Tnroc» [lonb3oBarens:

— ckaumBaet npuioxenne B Google Play unmu App Store;

— aBTopu3syercd ¢ nomoiubto Jloruna u Iapons.

6.11. s moaxmroueHust/oTkitoueHus [lonp30Bareneld uim U3MeHEHUs mapameTpoB Yciuyru «SMS

st busnecay [lonp3oBarens:

— BBINONHSAET BX01 B Cuctemy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyTH;

— BBIOMpacT HANMEHOBAHUE OPraHU3AIINY;

— KaHaJ JIOCTaBKU — HOMep TeseoHa 1/1in aapec IEeKTPOHHOM MOYTHI;

— ¢opmupyer 3anpoc B bank.

3anpoc Ha noakiIrodYeHus/oTkiIoueHue [lonb3oBareneil unm u3mMeHeHus napameTpoB Yciayru «SMS

g busneca» moanuceiBaer Ilognucant | rpynmel noamucedt win oOnajaroluil €IMHCTBEHHOU

MOAIUCEHIO.

6.12. Jlmsg camMOCTOSTEILHOTO TOIKIIOYCHHS/OTKIItoueHUs [lonmp3oBaTenell WM W3MEHEHUS

napametpoB Ycayru « SMS-OTP» IToanucant I rpynmel noanuceit win 00aa1a0mui € IMHCTBEHHOM

MOJIUCHIO:

— BBINOJNHSAET BX0J B CucTtemy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyTH»;

— BBIOMpaeT paznen «SMS-OTPy;

— CO3/aeT 3allpoc Ha HOBYIO yciyry. B 3ampoce HE0OX0oaMMO ykKa3aTh YIOJHOMOYEHHOE JIMIIO,
KoTopoMy noakirogaercst «SMS-OTPy;

— TOATBEPKIAET CO3/IaHHYIO YCIYTy MOAMUCHIO, TEM CAMbIM AaKTUBUPYS YCIIYTY.

6.13. lns BoccranoBienust nocryna B Cuctemy [lonb3oBaress:

— Ha cTpaHule aBTopu3anui CUCTeMbl IEPEXOIUT MO cChUIKe “3a0blau napoisb?”

— Ha (opMe BOCCTaHOBIIEHUS JOCTyNa yka3biBaeT cBoi E-mail, panee mpenocraBnenHslii B bank B
kadecTBe Peructpanmonssix ganHbix [lonb3oBarens.

— Ha ykazanHbli [lonb3oBatenem E-mail bank HanpasisieT mucbMo ¢ BeO-CCBUIKOM, MO KOTOPOM
[Tonp30Barens NEPEXOAUT HA CTPAHUILY C BOCCTAHOBIICHHEM JIOCTYIIA.

— B OKHE BOCCTaHOBJICHMS JOCTYIIa BBOAUT KOJ MOATBEPKICHHUS, ToIy4eHHbIH u3 banka no CMC
Ha paHee 3aperucTpUpOBaHHbI HOMep MoOMIbHOTO TenedoHa [lonbp3oBaTens.

— 3agaer [lapons, mis paborel B Cucreme (nmamee Cucrema OyneT 3ampaiinBaTh CMEHY
nepconanbHoro [lapons kaxnaeie 365 (Tpucra mectbaecsaT NATh) THEN);

— Bx0oauT B CHUCTEMY JOCTYIHBIM €MY CITIOCOOOM:
(1) 1o cBoemy Jloruny u Ilaposro;
(2) o cBoemy Jloruny, I[Taposro u OgHOPa30BOMY KOJY;
(3) mo cBoemy 3apeructpupoBaHHoMy B CHcTeMe HOMepy MOOWIBHOTO TeneoHa W

OpnHopazoBoMy KOay.

6.14. JI51s1 OTKPBITHS TOPTOBOI CECCUU MPH paboTe ¢ Y CITyroif 0OMEH BAIOT B peXKHME CTPUMUHTA IIEH

(omMcaHWe JAHHOTO PEXHUMAa MPEIyCMOTPEHO B  YCIOBUSX TPOBEACHUS IOCTABOYHBIX

KOHBEPCHOHHBIX C/IENOK ¢ Hucrosib3oBanueM Cucremsl bank-Knuent (nanee — Ycnosus)),

(1) Monw3oBarenu ¢ [TpaBom goctyna «Iloamucant» win «Iloamucant FX» B OTKPBITOM THAIOTOBOM

okHe «Coriacue Ha YCIIOBHS TOPTOBOM CECCHM» BKIIAJIKU «3aKITIOUEHHUE CAENOK» pazaena «OOMeH

BaJIIOT)» OCYILECTBIISIET MOANUCAHUE TOProBoit ceccuu ¢ ucnoib3oBanuem Y OII [Toanucanta FX nnu

[ToanucanTa, moAKIIOYEHHOTO K Ycimyre oomeH BamoT. Cpok, Ha KOTOPBIH OTKPBIBACTCS TOPTOBast
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ceccusl, coctapiisieT 30 MunyT. ToproBas ceccrsi CHUTAETCs 3aKPBITON ¢ MOMEHTA UCTEYEHHUSI BPEMEHH,
YCTQHOBJICHHOTO JIJIsl TOPIOBOM cecCHH, 00 ¢ MOMEHTA HaXXKaTHs KHONKHU «3aBEepIIUTh TOPTOBYIO
CecCcHIO», JIN00 ¢ MOMEHTA Mepexoia U3 BKIIAJKU «3aKiIodyeHue caenok» B Cucreme, 1100 ¢ MOMEHTa
3aKpBITUSL OKHA MHTEpHET-Opay3epa, B KOTOpoM ObuT ocymiecTBieH Bxoa B Cuctemy. C MoMeHTa
3aKpBITHSI TOPrOBOM CECCUH, BCE DIIEKTPOHHBIE JOKYMEHTBI, CO3/IaHHbIE B TIEPHO] TOPrOBOM CECCUU,
CUMTAIOTCS MOAIMUCAHHBIMM Kaxaelii B oraensHoctd YOIl Ilommucamra/Ilommucanra FX,
OTKPBIBIIETO TOProBYI0 ceccrio. COOTBETCTBYIOMIAs HHPOPMAIUI XPaHUTCS B TAOJIMIIE 3aKTFOUEHHBIX
caenok B Cucreme. CTOpPOHBI NMPU3HAIOT IOPUAWYECKYIO CHUIIYy JOKYMEHTOB, IOJTBEPKIAIOLINX
3aKJIIOUYEHUE CHIENKU B TEPUOJ OTKPBITOM TOProBOM CECCUHU, a TaKKe MPUHUMAIOT Ha celOs BCIO
OTBETCTBEHHOCTh 3a neiictBusi [loamucantos/IlognucantoB FX, umeromux AOCTYH K OTKPBITHIO
TOPrOBOM CECCHUU U CO3JJaHUIO DJIEKTPOHHBIX JIOKYMEHTOB B [IEPUOJI OTKPBITOI TOproBoii ceccuu. [Ipu
3TOM JIMI0, TEM WJIM HMHBIM 00pa3oM TMOJy4MBIIEe AOCTYH K OTKPBITHIO TOPrOBOM ceccuu
paccMaTpuBaeTcs B KayecTBE NPEACTABUTENS COOTBETCTBYIOWIEH CTOPOHBI, KOTOPBIA HMEET
IIOJIHOMOYHS Ha IPOBEIACHUE IIEPETOBOPOB M 3AKIIOYEHHUE CACIOK B COOTBETCTBUM C Y CIOBHUAMHU
MPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX CIEIIOK ¢ ucnosib3oBanueM Cucremsl bank-Knuent, wm
(2). Monw3oarens ¢ [IpaBom noctyna « Tpeitnep FX» ocyiiecTBiseT OTKpbITHE TOProBoii ceccun 6e3
WCIIO0JIb30BAaHUSl AJIEKTPOHHOU MOANMCH, ITyTEM JIBOMHOro HaxkaTus Ha «HauaTe TOproByro ceccuro»
Ha BKJIaJIKE «3aKIII0ueHHE CAeNIoK» pasnena «O0MeH BamoT» B Cucreme:

(a) mepBBIN KIMK OCYIIECTBISETCS AJI OTKPBITUS AMAIOroBoro okHa «Corjacue Ha yCIOBHS

TOPrOBOU CECCUN»; U

(6) BTOpO# KJIMK OCYIIECTBIISICTCSI B OTKPBITOM JHAIOTOBOM OKHe «Coryiacue Ha YCJIOBUS
TOPTOBOM CECCUM».

ToproBas ceccus cuumTaeTcs 3aKphITOM ¢ MOMEHTAa HaKaTUsl KHOIKU «3aBEepIIUTh» Ha BKJIAJKe
«3akioueHue caenok» paszgena «O0MeH BamoT» B Cucreme, InOO ¢ MOMEHTa Mepexojia U3 BKIIAJIKU
«3axmoueHue caenok» B Cucreme, 100 ¢ MOMEHTA 3aKpbITHsI OKHA MHTEpHET-Opay3epa, B KOTOpOM
Obut ocymectBieH BxoJ B Cucremy. CTOpOHBI HACTOSIIIMM YCTaHOBWJIM, YTO BCE CO3JIaHHBIE U
COIJIACOBaHHbBIE yCIOBUA cliesIkM KiMeHTOM B mepHoj ¢ MOMEHTa OTKPBITHS TOProBOil ceccuu A0 ee
3aKpBITUS, CUUTAIOTCA 3aKIIOYCHHBIMH C MOMEHTa OOMEHa TIIOATBEPKICHHUSIMH B TOPSJKE,
MPeAYyCMOTPEHHOM NOJAYHKTOM 3.8.2. YcnoBuid.

7. OBCJIY KUBAHUE KJIMEHTA
7.1. Pexxum oGcnysxuBanus Kinenra:
bank ocymectsisier mpuem DJ1, nepenaBaembix mo Cucteme ¢ 08:00 mo 20:00 MCK mo Pabouum
THSIM.
7.2. bank octaBnsieT 3a co00M mpaBo OTKIOYaTh CHUCTeMy HJIsl TIPOBENEHHS MPO(PUIAKTHYECKUX
pabor:
— B Pabouwne guau: ¢ 20:00 mo 08:00 MCK;
— B JIHH, He sBisAonpecs Pabounmu nHAMU.
7.3. Bank ocymectsisier ucrionHerne DJ] Knmenrta o coBepmennn omneparuii mo Cuery B CpPOKH,
ycTaHOBJIEHHbIE CpoKaMM NPEAOCTaBIEHUS PACUETHBIX JOKYMEHTOB (paclopsbKeHUN) U TOKYMEHTOB
BaJIIOTHOTO KOHTPOJIS JUIsl UCIIOJHEHUs TEKYIIUM paboduM JTHEM, pa3MeIlleHHbIMH Ha caiite banka B
cetu UuaTepHeT mo aapecy http://wwwe.raiffeisen.ru.
7.4. Bpemenem nonyuenust bankom D] Kimenta siisiercss BpeMsi IPUCBOEHUST KOHKpeTHOMY /]
cratyca «[IpuHsa.
Bpemenem ucnonnenuss bankom D] Knmenra o cosepmieHun omnepanuii mo Cuery (mepedeHb
JOKYMeHTOB yKa3aH B 1.1 [Ipunoxenus 1, k HacTosamemy CoriamieHuro) SBseTcss BpeMs IPUCBOCHUS
koHKpeTHOMY OJI cratyca «Mcnomnen». Jlo MomeHnta mpucBoenus O/ Kimenrta o coBepuieHuu
omepaiuii no cuery (ykazaHHbix B 1.1 Ilpunoxenus 1, xk Hacrosmemy CornameHuo) craTyca
«McnonHen» naHHbIl OJ] HE cuuTaeTcs MNPOLIEAIINM HIPOLEAYpPY IpHUEMa pPACIOPSDKEHUN K
HCIIOJIHEHUIO.
Bpemenem npunsTus B padoty bankom D3]] Kinnenta “Ilucbmo B 0aHK” sSBJIsIETCS BpeMsi IPUCBOCHUS
koHkpetHomy J/1 “Ilucemo B bank” craryca «McnoHeny.
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7.5. B nensx ucnomHenusi tpeboBanuii denepanbHoro 3akona Nel73-d3 or 10.12.2003 r. «O
BAJIFOTHOM PETYJIUPOBAHUU U BATIOTHOM KOHTPOJIE» U HOPMATUBHBIX akTOB banka Poccuu B obnactu
BAJIFOTHOTO PErYJIMPOBAHUs U BaTIOTHOrO KOHTpoJis, Kiiment nocpencreom CucteMsl NpeoCTaBiIseT
B baHK JOKYMEHTBI JIJ1s 1IeJIeil BaJIFOTHOT'O KOHTPOJIS B BUAE noanucanubix O 31, B T.4. coaepkamux
npukpersieHHble  CKaH-KOMUU OOOCHOBBIBAIOIIMX JOKYMEHTOB. [Ipu sToM gaTtoil momydeHwus
ykazanubix O/ bankoM siBisieTcst nata mpucBoeHust 10kyMeHTy B Cucteme craryca «llpunsar», npu
ycnoBuu, yto D/ 1 npukpernaeHHble CkaH-KOMUH 000CHOBBIBAIOUINX JTOKYMEHTOB MOJTy4YeHbl baHkom
B PaGouwnii neHs.
B ToM cnydae, ecnu yka3aHHbIE BbIlIE JOKYMEHTHI nepenanbl Knuentom vepe3 Cucremy B bank B
JIeHb, HE ABISIOMMKCS PabounM JHEM, TO JOKYMEHTHI CUHTAIOTCS NMPUHATHIMU BaHKOM B mepBbId
Pabouwnii nens, cremyronuii 3a nHeM ux mnepeaadun Kiuentom uepe3 Cucremy, HE SBIISIBITMMCS
Pabounm nueM. Bpems momydenust nokymeHToB bankom ¢ukcupyercst mo MOCKOBCKOMY BpEMEHH.
Haroit nmpunsatus JJokymentoB BK baHkoM B 1[es1X UCIIOJIHEHUS BAJIFOTHOIO 3aKOHOJATeIbCcTBa PO
aBisieTcs nara npucBoeHus B Cucreme craryca «OOpaboran BK». [laroit oTkaza B mpueme
JoxymenToB BK bankowm siBisiercst nara npucBoenus B Cucreme cratyca « Otkazan BK».
7.6. Bpemenem nonmyuenns Kimenrom D/1, Hanpasiennoro bankom Kimenty, siBnsiercs nmpucBoeHne
nokymeHTy B Cucreme craryca «lIpuHsar» (BHE 3aBUCMMOCTH OT TOro, Korja KnueHt ocymiecTBisit
Bxoj B Cucremy).
8. TEXHUYECKAS ITIOAAEPKKA

8.1. Konraktel City)0bl OJICPKKH KIUCHTOB, UCIIONB3YIONHX (QyHKITHOHAT CUCTEMBI:

Tenedonsr: +7 (495) 225-9192

8 (800)700-99-95 (3BOHOK OecrutaTHBIN 10 Poccumn)

+7 (495) 662 -76-65 (mpu moaKII0uCHUU Y CIyrH (PaKTOPUHTOBOTO 0OCITYKUBAHHU )
I'paduk padorsi: exenneBHo ¢ 04:00 no 20:00 MCK, kpome nHel, He TTpu3HaBaeMbIXx Pabounmu
JTHSIMH.
8.2. Cnyx0a moaiep>KK1 OCYIIECTBIISIET KOHCYJIBTAIMH 110 HACTPOiKe 1 padoTe ¢ CucTeMOit:

DaexkTponHasi mouta: rbo_corp@raiffeisen.ru, mpu moakroueHnu Yceiayru GaKTOPUHTOBOTO
obcnyxxuBanus: RFOHelp@raiffeisen.ru
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IIpunoxenne Ne3
k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

Iopsiaok pa3peunieHusi pa3HorJacuii npu ooMeHe (B CBSI3U ¢ 00MEHOM) 3J1eKTPOHHBIMU
AoKymMeHTamu (naJsee — «3J/1»), 3aBepeHHBIMH JIEKTPOHHOM moaAnMuchIo (najee — «II»)

1. CornacutenpHas komuccus (nainee — Kommecust) cozmaeTcst ¢ 1efbl0 pa3pelieHusl pa3HOracHii,
BO3ZHUKIIUX MeXAy bankom u Kimentom npu obmene (B cBsizu ¢ oomeHom) D ]1/Tlakerom(-amu) D/,
YCTaHOBJEHUS  (AKTUYECKUX  OOCTOATEIbCTB, IMOCITYXHUBIIMX OCHOBAHHEM  BO3HHKHOBEHHS
pa3HOTIIACH, a TaKXKe [Tl POBEPKH IETIOCTHOCTH U TOATBepkaeHus omrnHHOCTH D1/ TTaketa D/I.
2. Ilpn BOBHMKHOBEHUHU pa3HOIIacHil Ipu oOMeHe (B cBs3u ¢ oOMeHoM) D/I/nHanpaBnenun [lakera D]1
Kmuentom Ctopona, 3asBistonas 0 HATMYUU paszHoriacus (nainee — CTOpoOHA-MHUIHATOP), 00s3aHa
HanpaBuTh aApyroii CrTopoHe 3asBieHHE B CBOOOAHON (opMe O pa3HOIIACHUAX, MOJMUCAHHOE
YIIOJITHOMOYEHHBIM JIUIIOM, C MOAPOOHBIM U3JIOKEHUEM MPUUUH PA3HOTIACUH U TTPEIJIOKEHUEM CO3/1aTh
Komuccuto. 3asiBneHne IOMKHO cOAepKaThb PEKBU3UTHI MpeacTtaButeneit CTOpPOHBI-MHULIMATOPA,
KOTOpBIe OyIyT y4acTBOBaTh B pabote Komuccuu, mecTo, Bpems u naty coopa Komuccuu (He mo3mHee
7 (CeMu) KaneHIApHBIX THEH CO AHS OTHPABICHUS 3asSBICHUS).

Ilpumeuanue: Jlo nodauu 3asaenenuss CmOpOHe-UHUYUAMOPY peKOMeHOyemcs ybeoumvcs 8
YeNoOCMHOCMU C80€20 NpocpaMMHO20 obecneuenus, Kirouell nposepku snexkmpouHol noonucu u
Knroueu anekmponnoti noonucu, a maxace omcymcmseuu HeCaHKYUOHUPOBAHHBIX OEliCMEULL CO CIOPOHbL
JuYy, ynorHomodenHvix Knuenmom evinonuame onpedenennsie oeticmsus ¢ Cucmeme.

3. B cocraB Komuccuu JOKHO BXOJUTh PaBHOE KOJIMYECTBO IpejacTaBuTesell kaxaoi CTOpoHbl (He
MmeHee 3 (Tpex) yenoBek, BKIIOYAs MpPEACTaBUTENEH CIIyKObI O€30MaCHOCTH, FOPUIUIECKON CITY>KOBI U
WHBIX), a TaKXKe, B cllydyae HE0OXOIUMOCTH, He3aBUCHMBIE dKcrepThl. Unensl Komuiccnu ot Kaxkmoi
CTopoHBI Ha3HAYAKOTCS MPUKA3AMHU, U3AHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B cnydae HeoOXxoaMMOCTH MPUBIICYEHUSI HE3aBUCUMBIX HKCIIEPTOB, SKCIEPT CUYUTAETCS HA3HAUCHHBIM
TOJIbKO Tpu cornacuu 0oenx CTOpOH, BeIpaKEHHOM B MUCbMEHHOU (hopme. [lopsaok omnaTel paboThI
HE3aBUCUMBIX dKcnepToB B Komuccuu ompenensiercss mo npeaBapuTeIbHOMY corjiacoBaHnuio CTOPOH.
DKcnepThl He 001a1al0T IPaBOM TojIoca MpU MPUHATUU petieHus: Komuccuei.

4. Komuccus coznaercs Ha cpok 10 15 (Ilatnagnaru) Pabounx aueil. B nckimounTenbHbIX ciiydasx, o
cornacoBanuto CTopoH, cpok padotel Komuccun moxer ObiTh mpoasieH 10 30 (Tpuanatu) Pabounx
JTHEH.

5. CropoHbI 00s13y10TCs crioco0cTBOBaTh pabote KoMuccuu u He ToMycKaTh 0TKa3a OT MpPeACTaBIeHUs
HEOOXOIUMBIX JJOKYMEHTOB.

6. CTopoHBI 0053yIOTCS MpeAocTaBUTh KoMmuccuu BO3MOXKHOCTH O3HAKOMIIGHUS C YCIOBHSIMH U
MOPSIIKOM PabOThl CBOMX ANMAapaTHBIX CPEACTB U MPOTPAMMHOTO OOECIIEUCHHS, UCTIOJIb3YyEMBIX IS
pabotsl ¢ Cuctemoit.

7. B xone pabotsl Komuccun kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA UCIIOJIHHUIIA 0053aTeIbCTBA
no Hacrosmemy CoriameHur0 HaaiexammMm oOpasoMm. PesympratoM gestensHocTH Kommccuu
sBsieTCs onpenenerane CTOpOHbI, HECYIEH OTBETCTBEHHOCTh 1O (paKTaM, BBI3BABIITUM PAa3HOTIIACHS.

8. K pasnornacusiM, CBsI3aHHBIM C KOPPEKTHOCTBHIO HcHoJib3oBaHusi OlI, oTHOCATCS paszHoriacus,
BO3HUKAIOIINE B CBSI3M C HeTpU3HaHueM oHoi u3 CtopoH ¢axra npuHaanexxnoct D11 mo D /I/ITakery
OJ1 xonkperHomy Ilonmbp3oBatenmo ¢ mpaBoM mnoanucu u/wian coxaepxkumoro OJl/Tlakera DO/,
noanucanuoro DII.

8.1. JlelicTBHs KOMUCCUU IPU UCTIOAB30BaHUM Kimrouei.

Komuccun mpu HeoOXxoaummocTu mnepenaroTcs: Kimrouwm mpoBepkw 3JeKTpOHHOW monanucu banka u
Kunroun mpoepku snektpoHHoil noanucu Ilonws3oBareneit ¢ npaBom noanucu Knuenrta. Pacneuatku
Kitoueit mpoBepku anektponHoit moamucu banka u [lomb3oBareneit ¢ mpaBom moanucu Kimenra
CpaBHHMBAIOTCSI C cooTBeTcTBylouMHu Ceptudukaramu kimoued nonamnucu. llpu monoxuTenbHOM
pe3ylbTare CpaBHEHHsI, MpoBepeHHbIe Kimroun MpoBepKH SIEKTPOHHOW MOIMUCH MPUHUMAIOTCS K
HCIIOIB30BaHUIO B AalibHeHel padore Komuccun.
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Komuccenst ocymiecTBisieT MOATBEpXKACHUE TMOAIMHHOCTH ocnapuBaemoro JDJI/ITakera D] myrem
npoBepku Y OII [Tons3oBaTeneit ¢ mpaBoM noanucu ¢ nomotisio CK3U, ncnonszyemoro B Cucreme.
Ecnu B pesynbrare mpoBepku Bee mpoBepsiembie Y III ns ociapuBaemoro DJ1/ITakera D1 BepHBI, Bce
npoBepsiemble YOII Hucronb3yroTcst B COOTBETCTBUU CO CBEICHUSAMH, yKazaHHbIMH B CepTudukarax
kimtoueit moanucu u CepTUUKATHI KITFOUSH TOIUCH JEHCTBUTEIIBHBI, CHUTACTCS YCTAHOBJICHHBIM, YTO
v mpoBepsieMslii ocriapuBaeMsiii D J1/Tlaker D] 6bu1 chopMUpOBaH B COOTBETCTBHH C IIPABUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;

v uposepsiembrii  DJ/TTaker D) 6bu1  moamucad  KirouoM  9JI€KTPOHHOM  ITOJIKCH,
cooTBeTcTBYOmUM CepTudukaty Kitouya MOANUCH, MCIOJIB30BaBIIEMYCS IMPU IMPOBEICHUU
MIPOBEPKHU;

v Brnagenbiamu CepTudUKaTOB KIIOUEH MOAMUCH SBISIFOTCSA MOJTHOMOYHBIC [lonb3oBareny,
3aperucTpupoBaHHble B CucTeMe.

8.2. JleficTBUsI KOMUCCHH TTPU Kcosib3oBaHuu [1O11:

Komuccusi ocymiecTBisieT MOATBEPKACHUE MOMTUHHOCTH ocrapuBaemoro DJl/ITakera D] myrem
npoBepku KoppekTHocTd [IDI1 ¢ momompbio BbruMciaeHUs 3HaueHus Xoui-QyHKIUU [0 alrOpUTMy
I'OCT P 34.11-94 pexBuzutoB JJl/Ilakera DJI: mapons kimeHta B Cucreme u Xomr-pyHKIUH
Haiipkecta DIEKTPOHHOTO JOKYMEHTa, cozaepxkaiiero OmHopa3oBblid koj, uineHTHdukaropa 1311
JCHCTBOBABIIIETO0 HAa MOMEHT mojamnucanus (mpemocrapisieTcss bankom). 3HaueHue XomI-QyHKIUU
cpaBHHUBaeTcs ¢ mojeMm hash [laiimkecta DIeKTpOHHOTO JOKYMEHTa, BRITPYKEHHOTO M3 MHTepdelica
Cucremsi.

Ecnu B pesynbrare nmpoBepku Bce mpoBepsiembie [19I1 ansa ocnapuBaemoro D/1/Ilakera D3]] BepHBI,
CUMTAETCS YCTAHOBJIEHHBIM, YTO

v mposepsiembiii ocriapuBaembiii JJ1/ITaket DI 6bUT CHOPMHUPOBAH B COOTBETCTBUH C TIPABUIIAMHE
U TpeOOBaHUSIMU UCTIO0NIb30BaHUS CHCTEMBI;
v uposepsiembiii  DJI/TTaker DJ] 6v1 mogmucan IIDI1  ymomHomouennoro Iloms3oBarers,
3aperucTpupoBaHHOro B Cucreme.

9. o pe3ynbraram padbotsl KoMuccust ohopMIIsIeT akT, COEpIKaIIInA:
- (hakTHYECKHE OOCTOATENBCTBA, MOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHUS pa3HOTJIaCH;
- mopsiioK padotsl uieHoB Komuccuu;
- BBIBOJI O TIOJJIMHHOCTH (JIOKHOCTH, TIpUEMe, Iepeiaue, OT3bIBe U T.11.) ocnapuBaemoro J/1/ITakera 3/]
Y COOTBETCTBYIOIIEE 0OOCHOBAHUE.
AKT coctaBnsieTcs B 2 (IByX) 3K3eMIuIsipax, noAnuceiBaercss BceMu wieHamu Komuccuu. Kaxnoit u3
Cropon Kowmmccus HampaBiseT N0 OJHOMY SK3EMIUIAPY aKTa JUis MNPUHATHS perieHus. YiaeHsl
Komuccunn, He coriacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOAMUCHIBAIOT aKT C 0COOBIM MHEHUEM, KOTOpOE
MIPUKJIA/IbIBAETCS K aKTY.
10. B ciayuae ecim Ha npennoxkenue CTOpOHBI-MHUIIMATOpa O co3faHuu Kommccum OTBET npyroi
CTOPOHBI HEe OB MOJIy4YEH, WU IMOJIy4eH OTKa3 OT yyacTus B pabore Komuccuu, mnm ecnu npyroi
CropoHoii YynHUIKCH NpenaTcTBus B padoTe Komuccun, CTOpoHa-MHULIMATOP BIIpaBe COCTaBUTH akT B
OJIHOCTOPOHHEM IOPSIJIKE C yKa3aHWEM MPUYMHBI €r0 COCTaBlIeHUs. B akTe mpuBoauTcst 000CHOBaHKE
BBIBOJIOB O TIO/UIMHHOCTH (JIOXKHOCTH, TpHEMe, Iepejade, oT3biBe U T.11.) ocnapuBaemoro JO/Jl/ITakera
OJI. VYka3aHHBIM aKT COCTaBISAETCA B JBYX OK3E€MIUIApAxX, IOANUCHIBAETCS YIIOJIHOMOYEHHBIM
JOJKHOCTHBIM JTMIIOM CTOPOHBI-MHUIIMATOPA, U OJUH 3K3EMIUISP HanpasisieTcs Apyroit CTopoHe.
11. Axr Komuccnn sBnsieTcss OCHOBaHHMEM Uil HNpHUHATHS CTOpPOHAMH OKOHYATEJIBHOI'O PEIICHMS,
KOTOpoe J0JkHO ObITh moanucaHo Croponamu He mo3anee 10 (Hecsatu) Paboumx nueit co nHs
okoHuaHus paboTel Komuccun.
12. B ciiyuae HenpuHATHA CTOPOHAMU PEUIEHMS B YCTaHOBIIEHHBIN CPOK, a TAKXKE B CIIy4yae
HerpeacTaBiaeHus Apyroi CTOpoHOM oTBeTa Ha AKT, cocTaBlIeHHBIN CTOPOHON-UHUITUATOPOM,
CropoHa-MHHAIIMATOP BIIpaBe OOPATUTHCS B CYJ] B COOTBETCTBUU C MOJIOKEHUSIMH CorameHus.
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IIpuinoxenune Ned
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

HOBEPEHHOCTD

T. , «__» 20 ropna.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nmune (naumernosanue 00JIHCHOCHU
eounonuuno2o ucnoanumenvroco opeana) (®.N.0), neHCTByrOIero Ha OCHOBAaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOmuUX MpaBuiiax U yCIOBUSX
MpeaocTaBleHNs 0aHKOBCKHX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT oT «  » 20
. (manee - Cornamenne), ymoilHoMounBaeT kakmaoro Ilomp3oBatens ¢ ponsio Ilommucant B Crucreme baHk-
Knuent Ha 3aBepeHne konuil u npenocraieHne B bank mocpenctBom Cucrembl bank-Knuent Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ Mcnonb30BaHneM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BhIJiaHa Oe3 MmpaBa MepeioBEpysl U ACHCTBYET 10 MOMEHTa pacTop:keHus CoramieHus.

/ /

(HauMeHOB8aHUE OOANCHOCMU eOUHOIUYHO20 UCHOTHUMETIbHO20 OPEaHQ) (noonucw) (D.1.0.,)

M.IL
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x Panddaizen
bank

IIpunoxenne NeS

k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT

C UCII0JIb30BaHueM cucTteMbl bank-KnueHt

JIOBEPEHHOCTH
I. R « » 20 rona.
(Haumenosanue Knuenma), B muIie (Oondicnocmb
PYKOBOOUmeJisi), ASUCTBYIOIIETO HA OCHOBAHUU , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHUH

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucrnonHenus CornamieHuss 00 oOIIMX MpaBWIIaX W YCIOBHUSIX MPENOCTaBICHHUs] OaHKOBCKUX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom nmoctyna «KouTponep», co3aaBarh, MpOCMaTpUBaTh M MOJAMUCHIBATE DJIEKTPOHHOW IMOAMHCHIO
DIeKTPOHHBIC JOKYMEHTHI, BKITFOUast JOKyMEHThI, HEOOXO0IUMbIE JUT MOAKIIIoUeHus K CrcTeMe U HCTIOIh30BaHHS
DIIEKTPOHHOU MOAMNUCH;

O c I[IpaBom moctyma «PeBu30opy», co3naBaTh U MOJNHUCHIBATH TOKYMEHTBI, HEOOXOAUMBIE IS TOAKIIOYCHUS K
CucremMe M UCNONB30BaHUSA DJIEKTPOHHOM TMOANUCH CO3JaBaTh U MPOCMATPUBATh DJIEKTPOHHBIE JTOKYMEHTHI,
CO03/1aBaTh ¥ MOAMHCHIBATH [11ab10HBI DNIEKTPOHHBIX TIOKYMEHTOB, YTO OIIOKHUPYET BO3MOXKHOCTH [lomb30BaTemnsam
co3naBathk D/ He no 1labony;

O c IlpaBom nmoctyna «llogmucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBaTh,
MOMIMCHIBATh W HaNpaBisiTh B bank Jlokymentsr BK, a Takke MOKyMEHTBI, HEOOXOAMMBIE IS TTOAKIIOUEHUS K
CucremMe U UCTIONIB30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom moctyma «llogmucant FX», B pamkax Ycmyru OOGMEH BaiOT co3faBaTh, MPOCMATpUBaTh U
MOJNHUCHIBATH DIEKTPOHHbBIE JOKYMEHTHI, BKIIIOYas JOKYMEHThI, HEOOXOAMMBIE 11l HOAKIoYeHus1 K Cucteme u
WCTIONB30BaHMs DJEKTPOHHON MOJIHMCH, PACHOPSKATHCS JEHEKHBIMU CPEICTBaMH, HaxomsmumMucs Ha Cuere
(Cuerax), coBepiiaTh CHETKH, MOANUCHIBATE OJEKTPOHHBIE JOKYMEHTHI €IWHCTBEHHON TIOMIHUCHI0 C
WCIIOJIb30BaHUEM DJIEKTPOHHON MOANHCH, 6€3 MpaBa MONHCH JOKYMEHTOB Ha OyMa)kKHOM HOCHUTEJIE, UCTIOIb3Y I
COOCTBEHHOPYYHYIO TIO/IITHCH;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyrm OOMEH BaIOT NPOCMAaTpHUBaTh JIEKTPOHHBIE
JIOKYMEHTBHI, OIIPEJIENSITh U COTJIACOBBIBATh YCIOBHUS CAETIOK

O c IlpaBom moctyma «llommucanty», pacmopspkaTbcs ACHEKHBIMH CpEACTBaMH, HaxopismuMmucs Ha Cuere
(Cuerax), coBepiiaTh/ U3MEHSITH/ PaCTOPraTh CAEIKH, MOIIMUCHIBATH TPEOOBAHMSI TI0 HE3aBUCHMBIM TapaHTHAM,
CO3J1aBaTh, MPOCMATPUBATH H MOAMUCHIBATH DIIEKTPOHHBIC IOKYMEHTBI, BKIIFOUast IOKYMEHTBI, HEOOXOTUMBIE JIJIsI
noakoueHust K CuctemMe u MCHOIB30BaHMsI DJIEKTPOHHOM MTOAIKCH [TOITUCHI0, OTHOCSIIENHCS K MTEPBOM rpyIIe
moAruMceii| [IMOAMMCHIO, OTHOCSINEHCS KO BTOPOM TpyMIle MOANMCEH| [eIWHCTBEHHOW NOIIHUCHIO| (00uH
Tloonucanm ne mooicem Ovimb YNOIHOMOUEH HA NOONUCH, OMHOCAWYIOCS U K NEPBoll, U KO 6MOpou epynne
noontuceti) C ACTIOH30BAaHUEM DIJIEKTPOHHOM MOIHCH, O€3 IpaBa IMOITUCH JOKYMEHTOB Ha OyMaKHOM HOCHTETIE,
HCTIONB3YSl COOCTBEHHOPYYHYIO TIOATHUCH.

Hacrosmeit JloBepeHHOCTBIO TPEAOCTABISIETCS IPaBO Ha MOJYYEHUE U 3ampoc nocpeacTBoM CHcTeMbl 000
nHpopmaruun o Kimenre, omepanmsx, coBepmaeMbix B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaiiHy, B TOM YHCIIe IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakxKe MPaBo Ha MPeJI0CTaBICHUE
coriacus Ha Takylo nepenady.

JloBepeHHOCTh BhIJIaHa Oe3 MpaBa Iepe/IoBepHs U JISHCTBYET 110 « » 20 T

(OondrcHocmy) (noonucs) (PHO)
M.IT

8 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.

Bank / Bank 52 Kimenr / Client



Hpnioxenue Ne6
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

3AABJUEHMWE

HA TIOAKIIOYEHUE /U3MEHEHUE/ OTKJIFOYEHUE H'OHB3OBATEJIEI\/‘I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HaumenoBanue opuanyeckoro auua/puaunana
WJIM NPeICTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
YaCTHOM MPaKTHKOM:

HWHH/KHO

IIpomy bank:

n/n

MMoaKII0OYHTH K IMoakarounT

D.N.0.
YINOJHOMOYEHH
oro Juna

IMacnopTHbIE
JAaHHbIE
YHOJTHOMOYEHH

IIpaso
JA0CTyna

Cucreme!®/MI3MeHNTH JaHHBIE

Homep

Beigars
YerpoiicTBo
USB-token

b SMS-
OTP®

OTKJII0YNTH
ot CucreMbl

MOOMJILHOIO
Tesedona®

0ro Juua E-mail?

Omneparop

IToamucantT BK

KonTponep

TMoanucaut
FX2

Tpeiinep FX?

PeBusop O

[Mogmucant
(I rpynma
MOJIMKCEN TN Oa |
€JIMHCTBEHHAs
TIOAITHCH)

19 .

Jlnst moaxmrouenns k Cucreme ykasanue E-mail n Homepa MoGmisHOro Tenedona Ilonp3oBarens sBiseTcs 0053aTeNbHBIM (32 HCKIIOUSHHEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHBIH Tene]oH, MOAKIIOYEHHBIH K yCIyraM orepaTopoM COTOBOM CBs3H (00s3aTelIeH B Cllydae UCHoib30BaHus yerayrn «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MTOHMMAETCS UCKIIFOUMTENILHO OIEpaTop COTOBOM CBSI3M, OKa3bIBAOIIMH YCIYTH cBsA3U Ha Teppuropun Poccuiickoit denepamuu. Yemyra «SMS-
OTP» He npenocTaBisieTcs npu HaxoxaeHuu Ionbs3oBatens 3a npenenamu Tepputopun Poccuiickoii denepanyn.

JIonmyCTHUMBIiA JIMMUT Ha COBEpIICHHE ONepaluii mpu ucnosszoBanuu «SMS-OTP» onpenensercs ycnoBusimu CornaiieHusl.

21 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucrteme n ABJIAIOMINXCA YacCThIO

Peructpannonssix gaHHbIX, bank npenocrasnset [losb3oBaTento euHblit JocTyn B CUCTEMY 110 BCEM IOPUAMYECKHM JIMLAM U WHIMBUIYaIbHBIM
npenpuHAMaTesiM, HagenusmuM [oms3oBatens qoctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMHUCS
yacThio PerucTpalvoHHbIX JAaHHBIX.

JloIDKeH HCIOIb30BaThC HOMEP MOOHIBHOTO TenedoHa, MpHHAISKAIIHN OIepaTopy COTOBOII CBS3U, OKa3bIBAIONIEMY YCIYTU CBSI3H Ha
Tepputopun Poccuiickoit @eneparuu.

ToanuceiBas HacTosIIEe 3asBIICHUE B COOTBETCTBUU CO cTaThe 428 I'pasknanckoro koaekca Poceuiickoii denepanun, B Tom umcie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycioBHs), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay KnmeHrom m bankoM 3akiodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha (pUHAHCOBBIX phIHKax w/mmu ISDA Master Agreement .
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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x Panddaizen

bank

Iloamucant

(Il rpymma O a
OTHCeit)

Ilonnuceias u Hanpasisis B bank HacTosIee 3asBiaeHue, KineHT TeM caMbIM 1aeT corlacue Ha Iepejady CBeJCHUH B aipec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoii [Ipmnoxernem Ne9 x Cornamenuro 06 00IIMX MpaBHIaX U yCIOBHIX
TIpefocTaBiIeHns] 0aHKOBCKUX YCIIYT ¢ ncroib3oBanueM Crucremsl bank-Kiment.

PykoBoaurenn

(domkHOCTB)

JlaTa 1 neuaTh

Bank / Bank 54 Kimenr / Client



x PanddaizeH

bank

IIpunoxenne Ne6.1
k CornameHuto 06 00IMX MpaBUjIaxX U YCIOBHIX MPEAOCTABICHHS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

3AABJUEHMWE

HA TIOJKJIFOUEHUE HOJ'HJ3OBATEJ\:IEI\/'I K YCIIYTE ®AKTOPUHI'OBOI'O OBCJIYKVBAHUS / OTKJIIOYEHUE
I[TOJIB3OBATEJIEU OT YCIIYI'U ®AKTOPUHI'OBOI'O OBCJIIY>XXMBAHUA

HanmeHoBaHMe 0puanyecKoro auua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPHHUMATE/IA/MHOT0 JIMIA, 3AHUMAIOLIEr0Cs
YacTHOM NpakTuKoii (nanee — Kinuenr):

NHH/KHO

IIpomy BaHk NOAKIIYHTE/OTKIIYUTL Y CIYTry (PAKTOPUHIOBOIO 00CIY:KHBAHUS

Ne
n/n

@O IMacnopTHbIE
T aHHbIE IIpaso

YINOJHOMOY€EHHOT 0 A P
ia YHOJIHOMOYEHHO JocTyna E-mail® Homep MoOUJIbHOTO

ro JiMua Teaedona®®

Hoaxaountn?

OTKJIIOYNTH

Omnepatop O

IToamucanT
BK

Kontponep O

PeBusop O

IloamucanT
(I rpymma
MO CEH

WA
€IMHCTBEHHAs
TIOJIIHCH)

IToamucanT
(II rpynma O
MO CEH

Hacrosimum KimeHT ymonHOMOYMBAeT JIMI, yKa3aHHBIX Bblle, coBepiuaTh naeiicTBusi B Cucreme bank-Knuent B pamkax Ycmyrn
(haKTOPHHTOBOTO 0OCITY )KHBAHHSI.

ToamuceBas u Hanpassas B bank Hactosmiee 3asBinenue, KimeHT TeM caMbIM JlaeT corjiace Ha repenady CBeIeHHH B aapec banka ot
ITAO «Meradon» no dopme, npegycmorpernoi Ipunoxernem Ne9 k Cornamenuro 06 0OIINX NMPaBIIaX M yCIOBUAX IPEIOCTaBICHHS
0aHKOBCKHX YCIyT ¢ Hcnoib3oBaHueM Cucrembl bank-KnueHr.

PykoBoaurenn

(JdomkHOCTB)

JlaTa u medartpb

24 .
Jlns nopxmouenus k Yeryre GpakTopuHroBoro oociysxuBanus ykasanue E-mail u Homepa mobmnpHOro Tenedona I[lons3oBarens sBiaseTcst
00s13aTenbHEIM. B npoTHBHOM citydae baHk He CMOXKET NIPEA0CTaBUTh JaHHYIO YCIIyTy.

25 . o
Jlns mopkitrodeHus Ycnyru (akTopuHroBoro odcitysxusanus Ilone3oBatens ykassiBaet E-mail, panee 3apeructpuposanssiii B Cucreme.

26
Jlns nopkirodenus Ycnyru (hakToOpUHroBoro oocitysxuBaHus ITop30BaTelb yKa3pIBacT HOMEP MOOMIIBHOTO Telie(hoHa, paHee
3aperucTpupoBaHHblil B Cucreme.
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x Panddaizen

bank

[Ipumeuanue:

1. B ciyyae HeEOGXOMMOCTH MOCIIEAYIONIETO NpeaocTaBieHns [omucanTy, He yKa3aHHOMY B HACTOALIEM 3asBICHHH, Y CllyTd (PaKTOPUHTOBOIO
oOciykuBaHusl M JOCTyna B pasgen CHCTeMbl NpeIHA3HAYCHHBIM ISl OKa3aHUs YCIyrd (DaKTOPHHTOBOTO OOCIy)KMBaHHS, TpeOyercs
IIPEA0CTaBICHUE HOBOTO 3asiBJICHMUSI.

2. B ciyuae u3meHenuii nanHbix Ilonb3oBarteneit B Cucreme bank-KimeHt, a Takxke npu noakirodeHun Hooro Ilosb3oBatens, KimeHt
MIPEAOCTABIISIET BCE HEOOXOIMMBIE JIOKYMEHTBI B COOTBETCTBHH C YCIOBHsAMH COrJIalieHus.

3. baHk He HeceT OTBETCTBEHHOCTH Iepent KimeHTom B ciyuasx, onpezenaeHHbx CorsiaeHiem, B TOM Yicie BKIOYas AeHCTBUS TPEThUX JIMI] B
Cucteme ¢ ucnosbp3oBaHueM PeructpanuoHHsix gaHHbIX [Tosp3oBareneid u Kimoueit [ToanucanTos.
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x PanddaizeH

bank

IIpunoxenune Ne6.2
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

SAABJUEHMWE

HA ITOAKJIIFOYEHUE MMOAIIMCAHTOB K YCIIYI'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOAIIMCAHTOB OT YCIIYIU
OBMEH BAJIIOT

HaumenoBanue opuanyeckoro auuna/puaunaia
WJIH NPEICTAaBUTEIbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
4acTHOM npakTukoi (nanee — Kiimenr):

HWHH/KHO

Ipomy baHk NOAKIIOYUTH/OTKIIOYUTH Y CJIYTy 00MeH BaJIIOT:

®D.1.0. IognucanTa, NOAKJIYEHHOTO OTKJII0YNTH
Moakmouuts (Full access) .
Kaunentom k Cucreme (Disabled)
O

O

[TonnuceiBas HacTosIIEe 3asBICHUE B COOTBETCTBUM €O cTaThell 428 I'parknanckoro xonekca Poccuiickoil deneparuu,
B ToM umciie B Cucreme ¢ ucnosibzoBanueM YOI, KnueHt npucoenuHsieTcst K IeHCTBYIOWIEH pefakiuy Y CIOBHHA MPOBEICHUS
MOCTABOYHBIX KOHBEPCHOHHBIX CJEIOK C HCIOJb30BaHMEM cHCTeMbl baHk-KimeHT (akuentyer ycioBus), 3a HCKIIOUSHHEM
cirydaeB, koraa Mexay Kimenrom n bankom 3akmodero ['eHepanbHOe cornamenne 00 o0MMX YCIOBUSAX COBEPIICHNUS ONepaInit
Ha (PUHAHCOBBIX PHIHKAX WIN | eHepalbHOE COTNIANIeHHE O CPOYHBIX CHENKax Ha (MHAHCOBBIX phIHKaXx mwin ISDA Master
Agreement .JIoroBop 0 MPOBEECHHN MOCTAaBOYHBIX KOHBEPCHOHHBIX CAENIOK BCTYIAeT B CHIIy C MOMEHTa IoiydeHns: bankom
HaJUIe)XanmM o0pa3zoM noanucanHoro Kimenrom 3asBieHus.

Ecin panee KimeHT mnpucoeauHmwicss K YCIOBHSAM NPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CIEJOK C
HCIIOJIb30BaHUEM cucTeMbl baHk-KiieHT, moBTOpHOE MpHCcOeMHEHNE K YKa3aHHBIM Y CIIOBUSIM HE OCYILECTBISIETCS.

Hacrosimum Krnent Beinaer noBepeHHOCTh (03 mpasa meperoBepus), JeHCTBYIOIIYIO B TEYEHHE CPOKA ITOJTHOMOYHI
IMoamucanta B Cucreme bauk-Kiment, ykasanHoro B BeimaHHO# Kimentom JloepenHoctu mo dopme I[Mpunoxkenns NoS k
CornanieHnio 06 00X MpaBWwiIaX M yCIOBHAX MPEAOCTaBIeHHs 0AaHKOBCKUX YCIIyT C UCIOJNB30BaHHEM cucTeMbl bank-KimeHt
i 1o popme Kimenra, npenocraBnsemoit Kimmenrom B bank cornmacHo ycnoBusim CoriameHns As MOJKIIFOUSHNS/ TIPOLICHAS
nonHoMounit coorBercTByommero [loamucanrta B Cucreme bank-KimeHT, 1 yImomTHOMOYHBAET JINI, YKa3aHHBIX BHIIIE, COBEPIIATH
neiictBus B Cucreme bank-KimeHnt B pamkax ¥Ycimyru oOMeH BaJOT:

- pacrmopsbKaThCs NEHEKHBIMH cpelncTBamMu, Haxonmsmumucs Ha Cuere (Cuerax), coBepmIaTh CHENKH, CO3]aBaTh,
NPOCMATPUBATh W IOJNHUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI €IMHCTBEHHOW IIOMINCHIO, C MCIONB30BaHHEM JJIEKTPOHHOM
IMMOAIINCH, 663 IpaBa NOANMCH JOKYMEHTOB Ha 6yMa)KHOM HOCHUTEJIE, UCIIOJIB3Y CO6CTBCHHOpquy}O noaIucCh.

IloanuceiBast 1 Hampasisis B bank HacTosiiee 3asBieHne, KIMeHT TeM caMbIM JaeT coryache Ha Iepefady CBEICHHUIl B aapec
Banxa ot [TAO «Meradon» no ¢popme, npexycmorpenHoit [Ipunoxennem Ne9 x Cormamennio 06 00X MpaBmIax U yCIOBHAX
MpEIOCTaBICHNS OaHKOBCKHX YCIyT C Hcnonb3oBaHneM CucreMsr bank-Kiienr.

PykoBoauTenn
(JdomkHOCTB)

Jlata u mevaThb

[Ipumeuanue:
1. B ciyyae HeoOXOAMMOCTH TOCIIEAYIOMIETO MPENOCTaBNeHns [lomucanTy, He yKa3aHHOMY B HACTOSINEM 3asBJICHHH, YCIyTH OOMEH BasIOTHI,
TpeOyeTcsl IPEAOCTaBICHHE HOBOTO 3asIBJICHUS M IIPH 3TOM He BKJIIOYAETCsl a03all O MPUCOEANHEHNH B COOTBETCTBUH €O cTaThel 428 I'paxkaaHckoro
kozekca Poccuiickoit denepanuu k YCa0BHAM NPOBEJECHUS IOCTaBOYHBIX KOHBEPCHOHHBIX CJIEJIOK C UCIOJIb30BaHHEM cucTeMbl baHk-KineHT.
2. B ciiyuae m3meHenuii nanubix [lonp3oBareneii B Cucreme bank-KineHt, a Taxke npu noakitoueHu HoBoro [lomp3oBatens, KimeHT npenocrapisier
BCE HEOOXOAUMBIE JJOKYMEHTbI B COOTBETCTBUHM C yca0BUAMH CorlaleHus.
3. baHk He HeceT oTBeTCTBEHHOCTH nepes KitmeHToM B citydasix, onpezaeneHHblx CoriaeHieM, B TOM Yicie BKIoyast 1eicTBUs TpeThbHX Jinl B Cucreme
¢ ucnonb3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kmroueit [lonmucanTtos.
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x Panddansen

Bank
Hpnioxenue Ne7
k CornamieHuio 00 oOIIMX MPaBUiIax M YCIOBUSIX MPEIOCTABICHUS OAHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment
JIOBEPEHHOCTH

T. «_» 20 ropa.

(Haumenosanue Knuenma), B Ivte (Oondicnocmb
PYKO60OUmes,), NEHCTBYIOIIETO HA OCHOBAaHUN , YIIOJITHOMOYMBAET
(hamunus, umsa, omuecmeo NOIHOCMbIO), TACIOPT CEPHUH

No , BBIJIAaH (xoeda, kem), IPOKUBAIOMIETO(-YI0) TI0 aAPeCy:

, Tenedon ,
nony4dats B AO «Paiiddaiizenbank» (nanee — bank) YcerpoiictBa USB-token

(Ooadicrocmy) (noonucs) (PHO)

M.IL
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Hpnioxenue Ne§

k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

3AABJIEHHUE
HA TIPE[JOCTABJIEHUE/OTKJIJOYEHUE POJIN ITIOJIb30OBATEJIA B CUCTEME «bAHK-KJIMEHT»

HaumeHnoBaHue HPpUIHIECKOT0 JIl/IIIa/ HHIAUBUAYAJIBHOI'O
npearnpuHuMaTe s

NHH/KNO

[pomy bank nm:keykazannomy IHoab3oBatenio B pamkax Cormamenus 311 npoaykra:

n/n

®.1.0. ynojiHOMOYEHHOT 0
JMna

Hacl’[OpTHl)Ie JAAaHHBIC
YIOJITHOMO4Y€HHOI'0 JIMIIa

IIpenocTaBUTH POJIbL
Homep poau B
COOTBETCTBHMH € TAOIUIIEH
poJieid

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C
Tadymueii poseit

[Ipu oTKIIOUEHUH pOIU
CTaHOBSITCS IOCTYITHBIMH BCE
TUIBI JOKYMEHTOB

L - OTkiaouuTh A0CTYN K JOKYMEHTAM, BXOASIIIMM B pa3iei AKTBI (Mpu OMKUOYCHUU OCMAIOMCs
coomeemcmeylowue npuceoennol poau Ilonvzosamenio 6 pamxax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 0OKyMeHmam, xX00sumum 6 pazoen Axmoi).

OOCMYNHbIMU MUNbL  OOKYMEHMOS,

TABJIMIA POJIEN
OCTYH K THIIaM JIOKyMEHTOB/IJaHHBIM
o OKYMCHTBI
IInaTexHast BEAOMOCTD | gy 0 OTRpHITHE. Hoxky )
BXOJISILIME B pa3ien OcranbpHble
VYBenominenue u
AKTBI JIOKYMEHTHI (Bce
3asBKa Ha
Poanb (AkT cnaun- JIOKYMEHTBI,
ITpocmoTtp OTKperuieHue /
(onpe}lenﬂeT JOCTYI K JOKYMEHTaM U I Daii Ha TMPUEMKHU YCIYT, OTJIUYHBIC OT
“HpOpMAIHN) pOCMOTPV TOHLK? Oruyer, JIOKYMEHTOB,
HaYUCIEHUI oOmeit MIpUKpEIUICHHE,
cuer-akrypa, 0003HAaYEHHBIX B
CYMMBI YBenomieHue u
JIeTaTH3aIHs Cornamennu 311
3assra Ha acueTa TIPOIYKTA)
OTKpEIICHHE P 27 pony
BO3HATPAKICHHS')
1. TlnatexHple BEAOMOCTH (BKJIIOUAs
HAYMCIICHUs) ¥ JOKYMEHTBI, BXO/SIINE B
pasgen Axtbl, Dalia Ha OTKpBITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPEILICHUE
/ ®aiin Ha IpUKpeIIeHne, Y BeIOMIICHHE
1 3asiBKa Ha OTKpEIUICHUE.
2.Bce noxyMmeHThl, kpome IlnaTesxHbix
BEJIOMOCTEH U JOKYMEHTOB, BXOSIIUX B
pasgen Aktel, DailloB Ha OTKpHITHE,
VBenomireHui " 3asBOK Ha v
OTKpeIICHHE / Daiinos Ha
MIPUKpEIUICHUE, Y BeIOMIICHUN 1 3asBOK
Ha OTKpEIJIEHUE OIIPEJEIICHHBIE
Cornamennem 311 mpoaykra.

27 OHHI/IH HO,HKJ'HO‘IaCTCH/OTKIIIO‘IaeTCH I10 3a1pocy KHHCHTa, HanpaBJICHHOMY 4€pe3 «IIucemo B bank» oCcpeaACTBOM

CHucTeMBI.
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3.IlnatexxHpie  BEAOMOCTH  (BKIJIIOUAS
HAYHCIICHUS ) ¥ TOKYMEHTHI, BXOZSIIIE B Vv Vv

pasznen AKTHIL.

4.Bce pmoxkymeHntsl + [lmarexxHple
BEJOMOCTH (BKJIIOYas HAYMUCIIECHUS) U \% V V
JIOKYMEHTBI, BXOJSIIIIUE B pa3nen AKTHIL.

5.J10KyMeHTbI u HaHHEIE u3
Cornamenus 3II mponykra: ®aifn Ha
OTKpBITHE, YBeAOMJIeHHEe M 3asiBKa Ha v
otkperuieHue / Daiin Ha MpUKpEIICHUE,
VBenomieHnue " 3asaBka Ha
OTKpEIUICHUE.

6.IlnaTtexxHpie  BeTOMOCTH (TIPOCMOT
obme  cyMMBl) ¥ JOKYMEHTHI, \Y \Y
BXOJILIHE B pa3iesl AKTBL.

7.IlnaTexxHpie BeIOMOCTH (TIPOCMOTP
olme  CyMMBI) U JOKYMCHTHI,
BXOAAIINE B pa3zie’d AKTHI + OCTaJIbHBIC
JIOKyMEHTbI/laHHble, Kpome Qaiina Ha

\% \% \%
OTKpBITHE, YBeIOMIICHHS W 3asiBKU Ha
OTKpEIUICHHE / daiina Ha
NIPUKpEIUIeHre, Y BeIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.
8.Bce MOKyMEHTBHI/aHHBIC, BKIIOYAs
JIOKYMEHTBI, orpe/ieNICHHbIE
CornaneHuem 311 MPOIYKTa, v v v v

[MnatexxHsie  BeAOMOCTH  (IIPOCMOTP
olme  CyMMBI) U JOKYMCHTHI,
BXOJISIIIKE B pa3aeia AKTHI.

[NonmuceiBas u HanpaBisisi B baHk HacTosmiee 3asBieHne, KIMEHT TeM caMbIM JaeT corjiache Ha Iepefady CBEICHUI B ampec
Banka ot [TAO «Meradon» mo gpopme, npeaycmorpernoit [Ipunokenrem Ne9 k CormanieHnio 00 00IIKX MPpaBUIax U YCIOBHIX
IIPEJOCTaBIICHIS OAHKOBCKHX YCIYT ¢ ucmnonb3oBanneM Cuctemsl bank-Kiment

PykoBoauTen / « » 20 e

(OondicHocmy) _ (Hama)
(noonucy) (DHO)

MII (ecnu npumenumo)
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IIpuinoxenne Ne9
k CorarieHuro 00 o0IIMX MPaBUIax M YCIOBUIX IPEA0CTaBICHHUS OaHKOBCKHUX YCIyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

COTI'JIACHE HA ITIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUIN) TAO «MET' A®OH»

B 1iensx mpenoTBpalneHuss U MPOTUBOACHCTBUS MOIICHHUYECTBY JUIsl 0OeCrieueHUs OS30MacHOCTH ILIATekKEH,
OCYIIECTBIISIEMBIX C WCIOIB30BAHUEM [UCTAHIIMOHHON OaHkoBckon cucteMbl AQO «Paiiddaiizenbank» B
cootBeTcTBuH C CornameHueM 00 OOmMMX MpaBWiaX M YCIOBHUSAX NPEAOCTABICHUS OAaHKOBCKHX YCIYT C
UCIoNb30BaHueM cucTeMbl «bank-KnueHT» 6 VIHH (manee — Kiuenr)
naet cornacue [TAO «Mera®omn» (Mecto HaxoxaeHus: Poccus, 127006, r. Mocksa, Ilepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, UHH 7812014560) Ha nepenady u nopy4aet repeaarb banky clieayronme CBeACHuUS:

—  ¢axr 3amMeHbl er0 AOOHEHTCKOTO YCTPOMCTBA MPH MCIOJIB30BaHUM AOOHEHTCKOro HoMmepa B cetu I1AO
«Meradony;

—  ¢axr 3ameHbl SIM-kapThl ero AGoHeHTcKOro Homepa B cetu [TAO «Merad®ony;
—  ¢akT HATM4IHA BUPYCHOTO MPOrpaMMHOTr0 obecriedeHust B ero AOOHEHTCKOM YCTPOWCTBE;
—  ¢axT u3MEeHeHHs yIETHBIX TaHHBIX B oroope ¢ IIAO «Merad®ony;

—  ¢akT YCTaHOBKH Iiepeajipecaliyd TOJIOCOBOTO BBI30BA Ha ero aboHeHTcKkoM Homepe B cetu [IAO
«Mera®oHn;

—  JJaHHBIE O THIIE er0 ADOHEHTCKOI'0 YCTPOWCTBA;

—  (akT HaIMuMs ero nepcoHanbHbIX NaHHbIX Y [TAO «Mera®ony;

—  ¢axr pacropkenus Kinuenrom norosopa ¢ [TAO «Meradon»

—  ¢akr cmensl Knnenrom nHomepa MSISDN no nanuuaTtuse camoro Kimenra;

—  ¢axT cMeHbI Biajienbia/nepeo@opMIeHIs HoMepa;

—  ¢axr 3akpbiTus aboHeHTa 1o uHunuatuse [IAO «Meradony;

—  (bakT cMeHBI OTIepallIOHHON CUCTEMBI Ha yCTPOICTBE, Ky1a ycTtaHoBieHa SIM-kapra;

s BeimeHasBaHHBIX 1menedd KimuenTt maer cornmacue banmky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosimum KnueHT nonTeepkaaeTt, 4To yBeJOMIIEH O TOM, YTO OT3bIB HACTOSIIETO COTIacusi BOZMOXKEH IMyTeM
Hanpasienuss B aapec [TAO «Mera®oH» NHCHMEHHOTO YBEIOMJICHHMS MM IOCPEACTBOM HHTEPEHCOB,
ykasauHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sBisieTcsi J€HCTBUTENBHBIM 10
MoMmeHTa pactopkeHus Kimmenrom noroeopa ¢ I[TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY WM A0 OT3hIBa
corJjacus.

28
‘Yka3bIBaeTcst MOJIHOE HAMMEHOBaHHE OPpUAUYCCKOTO JIULa 1 (I/IJ'II/I) DdUO HHAUBUAYAIBHOI'O HpCI[HpI/IHHMaTGHﬂ/HPIHa, 3aHUMArOUICTOCA B
YCTaHOBJICHHOM 3aKOHOIATCIILCTBOM PO TIOpsIIKE, YaCcTHOU HpaKTHKOﬁ.
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