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COI'/TAIEHHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUSA
BAHKOBCKHUX YCJYI C UCITIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. Mockaa] «_» 20 T

(nonHoe HaumeHo8auue WPUOUYECKO20 TUYA 6 COOMBEMCMmEUU CO
C8UAEeMENbCMBOM 0 20CYOAPCMBEHHOU pecucmpayui), [ TOJKHBIM 00pa3oM 3aperucTpUPOBAHHOE U
CYIIECTBYIOIIEE B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit dexpepanuu|, umeroliee
MECTOHAXOXJEHUE 1o aapecy: [ (umoexc), Poccuiickas denepanusi, ,
OI'PH ], (nanee — KineHT), mpeacTaBlieHHOE B JIUIIE T'-HA/T-KH
(D.U.0. nonnocmoio), [I'enepanbHoro JJupexropal, AeMCTBYIOIIETO B COOTBETCTBUH C [ Y cTaBOM], C
OJIHOM CTOPOHBI,

[UnauBuayanbHbIN peIIPUHUMATEID (D.U.0.
noanocmoio), OI'PHUIL , UHH , AMEIOILUN TaclopT CEpuu
HOMED , BBIIaH . r. (vkazams opeaH,
8b10a8UIULI NACNOPN), 3aPETUCTPUPOBAHHBIN IO aJIpecy: (unoexc), Poccuiickas deneparus,
o0acTh, Topoa , ynHIa , IOM __, KOpIyc __, KBapThpa __,

(manee — KitueHT), ¢ OJIHOM CTOPOHBI, | 1

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, IJI0MIAIb
Cwmonenckas-Cennas, oM 28, (nanee — bank), npeacTaBieHHOE B JTUIIE [-Ha/T-)KU
(D.U.0. noanocmoro/0ondxchocmu/punuan/omoenenue Kak 6 008epeHHocmu)], NeHCTBYIOIIETO HA
ocHoBanuu [JloBepeHHocTH No oT r.], ¢ Apyroil CTOpoHBI, Jajiee COBMECTHO
nMenyeMbie « CTOPOHBI», a 10 OTAeIbHOCTH — «CTOpPOHAY, 3aKiounin HacTosmee CornaiieHne
(manee — CorJianeHue) o HUXKeCIeAyOEM:

1. TEPMHUHBI U OTPEAEJIEHUSA, IPUMEHSAEMBIE B COI'VIAIIEHUHN

Ecmu me YKa3zaHO MHOC, TCPMUHBI U OIIPCACIICHHA, HCIIOJIb3YCMbBIC B HACTOAIICM COFJ’IaHIeHI/II/I,
HUMCIOT CJICAYIOIINC 3HAYCHUA:

AnmnapaTtHsle CpPeICTBA M NMPOrpaMMHoOe olecrnedeHne — IPOrpaMMHO-TEXHUYECKHE CPE/ICTBA,
HEO0OXOAUMBIE JIJISI OJIL30BaHUsl Y ciryraMu rnocpeactBoM CrUcTeMbl M 00ecTieurBaronue 00padoTKy
W/WJH Tiepeavy JaHHBIX.

AccucteHT — cepBuc CHcTeMbl TIO paclo3HAaBaHUIO TEKCTOBBIX cooOmennii Kimenra,
no3Bosiromui Knuenty monydars ot banka undopmanuio, B ToMm yrcie B pamkax CornamieHus,
o0beM kotopou ompenensiercss bankom. bank mpenocraBnser KimeHTy BO3MOXHOCTH
BOCIIOJIb30BaThCSI ACCUCTEHTOM MPU HATUYMH TEXHUYECKOM BO3ZMOKHOCTH.

AYCH - crmenuanpHBId HAJOTOBBIM  pexXuM  "ABTOMaTH3MpOBaHHAas  YIPOIIEHHAs CHCTEMa
HaJI0oroo00keHus" B cooTBeTcTBUU ¢ DepepanbHbIM 3aKk0HOM oT 25.02.2022 N 17-03 "O nposeneHun
9KCIICPHUMCEHTA 110 YCTAHOBJIICHHUIO CTICHIUAJIBHOTI'O HAJIOTOBOT'O PEKHUMaA "ABTOMaTI/IBI/IpOBaHHaSI yHnpouieHHas
CHUCTEMA HAIOTO00IOKEeHIS "

JaiizkecT - CTpYKTypa JaHHBIX CTpororo gopmarta, cocTosmas u3 Habopa map "Kirod-3HaueHue",
paszieneHHbIX CUMBOJIOM pazaenuTeneM ("="), rae KiaroYamMu sIBISIOTCS HAUMEHOBAHHS 3HAYMMBIX
noyse DIEeKTPOHHOTO JOKYMEHTAa, a 3HAUYCHHMSIMHU SBISIIOTCA COJEPKMUMOE 3HAYUMBIX MOJeH
DJIEKTPOHHOTO JOKYMEHTA, pa3feiuTesieM nap "KIo4u-3HaueHue' SBISETCS CHUMBOJ IEpEeBOaA
CTPOKH.

[loBepeHHOCTH Ha AelcTBUA B CHCTEMe — TOBEPEHHOCTh, aBTOMaTUYECKH BbliaBaemas Kirentom
nipu 3akaoueHun CornameHus (WM Mo OTiaraTelibHbIM yClIoBHeM noAkitoueHus [loanucanra
Cucreme) kaxnomy [lonp3oBarento ¢ ponsio [loanucanT, JaHHBIE O KOTOPOM MPEAOCTABICHBI/UITH
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Oynyt mnpexactaBieHsl B OynymeM Kinentom banky, Ha MOAKIIOUEHHE C MCIIOJIB30BAHHEM
¢ynkunonana CuCTeMbl HOBBIX YCIYT W/HIM U3MEHEHHE UX MEPEeyYHs W/HIM OTKIIOYCHHE YCIyT,
3aknmoueHue oT uMmenu Kimenra cornamenuit ¢ bankom mocpenctBom Cucrtemsl (B TOM 4HCIe,
akuent odeptsl banka), moaydeHue HHPOPMAIUH, MPEACTABISIONIEH c000if 0aHKOBCKYIO TalHY,
COBEpIICHHE MHBIX IOPUINYECKH 3HAYUMBIX JNEHCTBUI M MOJydeHHUe (a TakKe MpPeJOCTaBICHHE)
moboii mHpopmanun ot banka (baHky), BKIIOYeHHas B TeKCT Hactosmiero CoriameHus u
neicTByromas B TeueHue 3 (Tpex) JieT, HO He 0oJiee CPOKOB, YKa3aHHBIX B JOBEPEHHOCTH 110 opMme
[punoxenns NeS! mnm mo dopme Kimenra, comepikamieli Bce HEOOXOMMMBIE MOTHOMOUHMSZ,
npenocrasisieMor Knnentom B bank cormacHo ycimoBusMm CorjameHus, €O JHS 3aKIHOYEHUS
Cornamenus (noaxmouenus [lognucanrta k Cucreme). B nmociennuii qeHp ykazaHHOTO CpoKa, eCciu
Knuent ne yBegomut bank 06 nHOM, yka3zaHHOE BBIIIE YIIOJTHOMOYNE CYUTAECTCS MPOAJICHHBIM Ha
KaKJple Tocheaytonmme 3 (Tpu) rojga, HO He 0oJiee CPOKOB JCHCTBHUS JIOBEPEHHOCTH IO (Gopme
[Tpunoxenust NeS, npegocrasisiemoit Kiimentom B bank B oTHomeHnn KoHKpeTHoro Iloanucanra.
Knmnent o0s3an 3a061aroBpeMeHHO yBe1OMHUTh baHk 00 OT3bIBE YKa3aHHOTO TIOJTHOMOYHSL.
Hoxymentbl BK — 1okymMeHTsl, HanipaBisiemble CTOpOHaMU IpyT ApyTy nocpeAacTBoM CUCTEMBI BO
UCTIOJHEHUE 00sM3aHHOCTH baHKa 1O BBIMONHEHUIO (YHKIHMH areHTa BAJIOTHOTO KOHTPOJS B
OTHOLIEHUU onepanuii Kiinenra, Kk KOTOpbIM OTHOCSITCS: CIPABKa O MOATBEPKIAIOIINX TIOKYMEHTAX,
3asIBJICHUS, 3asBKU, CBEICHMSI U HMHbIE (OpMBbI, pazpaboTaHHble baHKOM aJis Lieneil BalOTHOTO
KOHTpoJIs1, nucbMa Kinenra, agpecoBaHHbIe OTAETY BAIFOTHOTO KOHTPOJIs baHka, ¢ BIOKEHUSAMU U
0e3, B TOM 4uclie, MUCbMO B BaHK C BiokeHHMEM HHU(POBBIX KOMHI JOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOTO KOHTPOJISI, IPYTUX JOKYMEHTOB, 3alIPOCHl M yBenoMieHus banka, copmupoBaHHbIE
bankoMm BenomocTH OGaHKOBCKOIO KOHTpPOJIS,, @ TaKXKe JIPYrue JOKYMEHThbl, OOMEH KOTOpPHIMHU
MPeyCMOTPEH HOPMAaTUBHBIMH aKTaMU B 00J1acTy BarOTHOTO KOHTpouid. Crucok JJokymentoB BK
onpenensiercs baHKOM W MOXKET W3MEHATbCS baHkoM. B 1ensx NpoBepKH IOIHOMOYUH
[TopnucanToB u HampasieHus Ha o0padotky JlokymentoB BK B moapasnenenue banka, kotopoe
MIPOBOAUT BAIIOTHBIN KOHTpOJb, KineHt BeiOupaet npu ¢popmupoanuu JJoxymentoB BK Cuer, k
KOTOpoMy oTHOcHUTCs hopmupyemsblii 1okymeHT. Eciau Jlokyment BK ¢popmupyercs B oTHOIIEHNN
orepaiyii, He IpeanoJaralolliuX pacueToB, BbIOMpaeTcs J1I000i HOMep OaHKOBCKOIO cyueTa M3
OTKpBITEIX KilneHTy B cooTBeTCTBY!IOIIEM (hrinane/roJoBHOM oduce banka.

Kaprouka ¢ o6pasuamu noanuceii u orrucka neuyaru (nance — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu moanuced M oTTHcKa nedatu Kimenra, mpenacrtaBisemas B baHKk u oTpaxkatomas
uH(popmanro 00 ymnoiaHoMoueHHBIX mpeacraButensix Kiwmenrta (IlopnmucanTax), HaneleHHBIX
TIPaBOM MOJMHUCH pacropsikeHnii k CueTy, oOpMIEHHBIX Ha 6yMaKHOM HocuTene®,

Kurou npoBepkn YIII — yHuKa/bHas OCIEA0BAaTENbHOCTH CUMBOJIOB, COOTBETCTBYOIIAst Kittouy
VOII, nocrynHas banky u Ilosmp3oBarento ¢ npaBoM MOANKMCH, M NpeIHa3HAYEHHAs UL IPOBEPKH
Y cuIIeHHOM IEKTPOHHOM MOAMUCH B DJIEKTPOHHOM JIOKYMEHTE.

1

JHosepennocts o Gopme [punoxenns Ne5 mpenocrasnsercst KimmeHToM Ha OyMa)kHOM HOCHTEIE HIIH BBIIAETCS C UCTIONB30BaAHUEM
OnektpoHHO# hopmbl B CHCTEME, a TakKe MOXKET OBITh IpeocTaBlicHa B baHk B komwH, 3aBepeHHON KitmeHToM, B TOM YHCIIe B
Cucreme.

2 [Ipn ynomuHaHuu mo Tekcty Hacrosiero Cornamenus, BKitoyas [IpunoskeHust K Hemy, goBepeHHOCTH 1o dopme [Ipunoxenus Ne5,
BMECTO yKa3aHHO# ToBepeHHOCTH KitneHTOM MOXKeT OBITh pefiocTaBIeHa JOBepeHHOCTh 1o popme Kinenra, coaepikamnias HeoOX0iuMble
TIOJTHOMOYHS I UCmoib30BaHust CrcteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO 00BEM MpaB, COACPIKAIIUXCSA B JOBEPEHHOCTH MO (opme
Kinenra, bank oneHuBaeT caMOCTOATENBHO M BIIpaBe OTKa3aTh B Ipueme Takoi aoBepeHHocTd. Ecnu Ilomb3oBareneMm siBisiercs
€IMHOJMYHBIA UCTIONHUTENBHBIN opraH Kimenrta/ KimueHT BbImaua emy moBepeHHOCTH 10 Gopme [Iprnoskerus Ne5 He TpeOyeTcs.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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Karwu ¥YJII — yHuKanbHas MOCIEI0BATEIBHOCTh CHUMBOJIOB, HM3BECTHAsl TOJBKO BJIAJICIIBILY
Ceptudukara xmroya moamucu (Ilomp3oBaTento ¢ mpaBoOM MOANMKHCH) W TPEAHA3HAYCHHAS IS
reHepanuu Y CUICHHOM 3JIEKTPOHHOM MOMUCH B DJIEKTPOHHOM JOKYMEHTE.

Karoun — cosokynHocts Kimtoueit [19I1 u Kimroueit VOII, mpunamnexamux Ilone3oBatento ¢ mpaBoM
TOJIITUCH.

Kmiouu IIIII — coBokynrOCcTh Kittoua 1911 u Kiroua mposepku 11311

Kmiouu YIII — coBokymrocTs Kimrowa YIIT u Kirroua nposepku YOIL.

Kurou D11 - atputyT [1311, npeqHazHaveHHBIH 1S IOANUCAHUS DIIEKTPOHHBIX JOKYMEHTOB, SBIISIOIIHIACS
KOH(UICHIINATHHBIM, YHUKAIBHBIM Ha0OpPOM CHMBOJIOB, UCTIONB3yeMblil st co3manns [1911. Kirou 1311
HNPUMEHSETCS] B COOTBETCTBHH C NMPABHJIAMH, YCTAaHOBICHHBIMH BaHKOM, TIpH 3TOM B CO31aHHOM U (WUJTH)
OTIPABICHHOM  DJIEKTPOHHOM  JIOKYMEHTE  COJCpKUTCS  WH(OpManus,  yKas3blBalolias  Ha
Knuenra/Ilons3oBatenss KimeHTa, oT MMEHHM KOTOPOro ObLI CO3AaH W (MJIM) OTIPABICH DJICKTPOHHBIN
nokyMmeHT. B xauectse kimoua 1911 mpu padore Ha Caitre CructeMsl ncnonbizyercs OTHOPa30BBINA KO, IPH
atom Kimrou mposepku [1311 He mpumenseTCs.

Kuarou nposepku II3II - yHukaneHas mociaenoBaTebHOCTh CUMBOJIOB, cOOTBeTCTBYomas Kitouy 1911,
nocrynHasg banky u Ilonbp3oBaTento ¢ mpaBoM MOANMCH, M MHpedHa3HaueHHas [ nposepku IIOI1 B
DJIEKTPOHHOM JOKYMEHTE.

KonTakTHblii 1mEeHTP — monpasaencHue baHka, okasbiBarolee omnpenelicHHble bankoMm Yciyru mnpu
oOpamenun Kiuenra mo tenedony 8-495-775-52-90 (mist abonentos r. Mocksa), 8-800-200-75-57 (mns
aOOHEHTOB APYTUX TOPOJIOB), BKJIOUas OHIaliH-4daT.

Kontpoaep — ITonb3oBarens, HaneneHHbl Kiimentom mpaBom mpocmarpuBath uHMopMmanuio mo Cueram
KHHGHTH, co3gaBaThb 9J'IeKTpOHHI)I€ JOKYMCHTBI C  HCIIOJIb30BaHUEM CI/ICTGMI)I, BBIIIOJIHATH C
ucronbp3oBanreM CHCTEMBI WHBIE JCHCTBHS B OTHOIICHUH OJICKTPOHHBIX JOKYMEHTOB W TOAIHUCHIBATH
DNeKTpOHHONH NOAMHUCHI0 ONeKTpoHHBIE HoKyMmMeHTHl u Jlokymente: BK, 6e3 mpaBa pacmopspkeHus
neHexHbIMU cpefacTBaMu Ha Cuetax Knmenrta, e 3amensas npu 3toM [loamucantoB. D11 Kontponepa ue
npuMmennMa st D)1 n/vnnm B pazmenax Cructemsl, mpsiMo 0003Ha4eHHBIX B CoryameHn .
Komnpomeranuss PerucrpanmoHHbix JaHHbiXx uW/wiam Korowed — yrpata noBepusi K
PerucrpanmonnsiM  ganHbsiM  w/unu Kmrouy VYOIU/IIDIL, obecneunBaromuM  6€3010aCHOCTh
unpopmanuu B Crucreme.

JIoruH — yHHMKaJIbHasi MOCJEA0BAaTEIbHOCTh CHUMBOJIOB, 3aJaHHasa llonb3oBarenem s BXoja B
Cucremy. B kauecTBe JIOTMHA B TOM 4uciie MOXKET OBITh UCHONIB30BaH a/IpEC JEKTPOHHOM MOYTHI
[Monw3oBares (nanee E-mail) unn nomep mo6unbroro Tenepona, mperocraBicHubie B bank B coctaBe
[Tpunoxxenus Ne6 x Hacrosimemy CormnaimieHuto, TU0O B AIIEKTPOHHOM BUJIE, TyTeM HampaBlIeHUS
nucbMa B bank mocpeacteom CucreMsl.

MooOuibHoe mnpuaoKeHHMe — TpuwiokeHue ani MoOwibHBIX ycrpoiictB Ilonb3oBarenei,
SIBJISIFOIIIEECS] OJTHUM M3 KaHAJIOB JUCTAHIIMOHHOTO 0AHKOBCKOTO OOCTYKUBaHUS, MPETHA3HAYCHHOE
Ui Tiepenadn B bank DIeKTpOHHBIX JOKYMEHTOB U/UITH IPYTUX SIEKTPOHHBIX TAHHBIX.
Moobunabnoe npuioxenne «Paiidpdaiizen busznec Ilmoc» - npunoxenune mais MoOUITBHBIX
ycrpoiictB [lonp3oBaTeneit, sBiSIONIeecss OJHUM M3 KAaHAJIOB JAMCTAHIIMOHHOTO OaHKOBCKOTO
o0cy)KMBaHUs, MPEAHA3HAYEHHOE TSI BOBMOXXHOCTH O3HAKOMJICHHUS C AHATUTUKOW M CTPYKTYPOM
¢unancoB KineHTa, a Takxke MOAMUCAHUS PYOIEBBIX MIIATEKHBIX MOPYUYEHUH C MCTOIB30BAHUEM
[I211. TlonHoe onucanue GYHKUIUN MPEACTaBICHO HAa CTPAaHUIE YKa3aHHOTO MOOWIILHOTO
npunoxenus B App Store (a1 MoOMIBHBIX yCTpOHCTB Ha 6aze omepanoHHbIX cucteM 10S) u
Google Play (nms MoOMIbHBIX yCTPOICTB Ha 6a3e onepaloHHbIX cucteM Android).

Mo6ubHoe yCTPOHCTBO — IEPEHOCHOE TEXHUYECKOe YCTpoicTBO KinenTa B Buae cMapTdoHa uin
AJIEKTPOHHOTO TUIaHIIeTa Ha 0asze onepanuoHHbIX cucteM 10S u Android, KOTOpoe UCHIOTIB3YETCS
[Tonb3oBarenem st mocryna B Cucremy/MobOunbHoe mnpuiioxkenne/ MoOWIbHOE TPUIOKEHUE
«Paiipdaitzen busnec Ilmoc» ¢ ucnonb3oBanueM Jloruna u Ilapons, npuema cmc-cooOieHui ¢
Onnopa3oBbiM K0J10M U XpaneHnus Kiroua [1311.

OnHopa3oBbI KO - YHUKaJIbHAs IMOCIEAOBATEIBHOCTh CHUMBOJIOB, MNpEIHA3HAYCHHAS JIs
MOATBEPKICHUS ONIEpaLIHii, CENO0K, UHBIX AeicTBuil [lonp3oBarens ¢ mpaBoM noanucH, B Cucreme
1 oaTBepxkaeHus: hopmupoBanus [Ipoctoit anekTponHoi moanucu [lons3oBarenem B MoOuisHOM
npuioxkennu u/wm Cucreme, HanpapieHHas bankom [lonmb3oBarento B BUAE cMC-COOOIICHUS Ha
HOMEpP MOOWIBHOTO TeneoHa, 3aperucTpUpOBaHHBIM B baHke s menmeld moMydeHUs
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[Tonw3oBarenem OmgHopazoBoro koga («SMS-OTPy»). OnmHopa3oBeIi KOA HE MPUMEHHM K Y Ciayre
(aKTOPUHTOBOTO OOCITYKUBAHHS U Y CIIyre OPOKEPCKOTO 00CTYKHUBAHHUS.

OmnuaitH-yat — onnaitH-gpopma B Cucreme/MoOMIBHOM TPHIOKEHUH, MO3BoJsomas Kimenry
OOMEHMBATBCS COOOIICHUSMU C paboTHHKamMu KOHTaKTHOTO IIEHTpa, a TaKkKe IMOoIydyaTh
uH(popmarluio ¢ ucrosb3oBanueM Accucrenta. [Ipu obpamennu yepe3 OHnaltH-4aT CUUTAETCS, YTO
[Tonb3oBarens yxke mpomren aBTopusanuid B Cucteme/MOOWIBHOM TPUIIOKEHUU B MOPSJKE,
npexycmorpernHom CornarrenneM. Mictopust nepenucku coxpansiercs B Cucreme.

Oneparop — [Ilosnb3oBarens, HaaeneHHbli KiMeHTOM IOJHOMOYMSAMHM  [IPOCMAaTpUBATh
unpopmanuto no Cueram Kimenrta, co3naBaTh OJIEKTPOHHBIE JOKYMEHTBI, BBIIOJHATH C
ucnosib3oBaHueM CHCTEMbl MHbBIE JAEUCTBHS, 3a UCKJIIOUEHUEM IIpaBa MOAMUCAHUS DJIEKTPOHHBIX
nokymeHToB JII, B Teuenue 1 (ogHOr0) roja ¢ JaThl €r0 MOJKIIOUYCHHUS K Cucreme®. B mocnenuuii
JIeHb YKa3aHHOTO Cpoka, ecnu KiueHt He yBenoMuT bank 00 MHOM, yka3zaHHOE YITOJHOMOYHE
CUMTAETCS MPOAJICHHBIM Ha TOT ke cpoK. KineHt o0s3aH 3ab1aroBpeMeHHO yBeAOMUTh baHk 00
OT3bIB€ YKA3aHHOI'O IIOJHOMOYHMA. YKa3aHHOE IIOJIHOMOYME TaKKE IIPEKpallaeTcs B Cllydae
orkimtoueHuss Omepatopa oT CucreMbl B HOpsake, nOpeaycMOoTpeHHOM CorjamieHueM.
Maker DJuexktponHbix JokymeHTOB (Ilaker 3/I/Maker mokymenrtos/Ilaker) — HECKOJIBKO
CBSI3aHHBIX MEXAy C000i DJNEeKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX OJHOW WM HECKOJIbKUMHU
DNEKTPOHHBIMU MTOANUCAMHU.

IHapos — yHuUKanbHasg TOCIENOBATEIBHOCTh CUMBOJOB, cCBsizaHHas B (Cucreme ¢
COOTBETCTBYIOIIMUM JIOTHHOM.

Ilnare:xxknasa BegomocTh — nepefaBaeMblii B bank no Cucreme «bank-KnueHT» TOKyMEHT B
AJIEKTPOHHOM BHJE, (GopmMa KOTOporo ycraHoBieHa dopmaTamMu TOKYMEHTOB, COJEpIKaIluil
noApoOHbIe MIaTekHble HHCTPYKIMH Kimenta banky mo mepeBoiy [EHEXHBIX CpPEACTB Ha
Cuyera/Cuera B CTOpOHHEM OaHKE B COOTBETCTBHUH ¢ ycioBusiMu Cormamenus 311 moysst.
TepMunbl, 0003HAYEHHBIE B HACTOSIIEM OIPEACICHUH C 3arjiaBHOW OyKBBI M HE HMEIOIIHE
orpesieNieHus Mo TeKCTy Hacrosiero CornameHus, UMeIOT 3HaueHue, JaHHoe UM B CoralieHun
311 monyns.

HMommucanr - Ilosmp3oBarenb, ynoaHoModeHHbIM KimenTtom naBate baHky pacnopsbkeHus o
cosepuieHnn onepanuii no Cueram KnmeHnra ¢ ucnonbpzoBanueM CHUCTEMBI, COBEPIIATH CAEIKH U
uHble feiictBus B CuctemMe U HaJeNeHHBIM MpaBOM MOANMCAHUSA DIEKTPOHHBIX JOKyMeHToB OII.
ITpaBa ¢opmupoBanus OII IloanucaHTa cOOTBETCTBYIOT MOJHOMOYMSM, KOTOPBIMHM OH HaJeleH
KnuentoMm, urto mnoxarBepkmaercss B TOM uucie HactosumMm CoryameHueM, JIaHHbIMH,
OTpaXCHHBIMM B IIpelOCTaBIeHHOM B baHk wu npunarom bankom 3asBieHunn Ha
MOAKITIOUEHNE/U3MEHEHNE/OTKITIOUEHHE TIoJib3oBaTeNied oT cucrteMbl bank-Knmnent/Ha Bwimauy
ycrpoiictBa USB-token no ¢opme IIpunosxxenust Ne6 n npunstoit bankom B paboTy 10BEpeHHOCTH
o gopme IIpunoxenns NeS.

Hoanucant nokymentoB BK (Iloxmucant BK) - Ilonb3oBatens, ynoasHomoueHHbI Kinenrom
npuHUMatek OoT banka, cocraBimATh W HampasisaTh B bank [lokymentel BK ¢ mcnons3oBannem
CucreMpl M HaJENEHHBII NPaBOM MOANHUCAHUSA OJIEKTPOHHBIX JIOKYMEHTOB, SBISIOLIUXCSA
HNoxymenTtamu BK, D11 (mpaBo gocryna «Ilognucant BK») Ha ocHOBaHuYM T0BEpeHHOCTH 110 (popme
[Tpunoxenus NeS u 3asBieHUs Ha MOJAKIOYEHHE/M3MEHEHNE/OTKIIOUEHNUE MOJb30BaTeIe OT
cucrembl bank-Knuent/na Boiauy ycrpoiictsa USB-token no ¢opme [Tpunosxenus Neb.
Hoanucant FX — [lone3oBaTens, ynoaHoMoueHHbIH Kinuenrom B paMkax Yceiayru oOMeH BatOT
pacrnopsiKaTbes IEHEKHBIMU cpelicTBaMu, Haxosmumucsa Ha Cuere (CueTax), COBEpIIATh CIEIKU
1 uHble feiictBus B CucteMe U HaJIeJIeHHbIN IPaBOM MOAMUCAHUS DJIEKTPOHHBIX JOKyMeHTOB Ol1.
[IpaBa popmuposanus O11 Ilognucanra FX cooTBETCTBYIOT NOJTHOMOYHSIM, KOTOPBIMU OH HaJleNIeH
KnuentoMm, uTo mnoxaTBepkaaercss B TOM uucie HactoammMm CoralmeHueM, JaHHBIMM,
OTPaXEHHBIMM B IpelocTaBleHHOM B bank u npusitom bankoM 3asgBieHun Ha
MOJIKITIIOYEeHUE/I3MEHEHNE/OTKIIIOUeHHE ToJIb30Barened oT cucreMbl bank-KnueHt/Ha Bblnauy

4 ITonmromouwns Ilonp3oBatens ¢ IpaBoOM AOCTYIIa OnepaTop, MOJYyYHMBIICTO JOCTYII B CI/ICTeMy Ha OCHOBAaHUU JOBCPECHHOCTHU
no (bopMe HpI/IJ'IO)KeHI/IH N‘_’S, B HOCHGHHI/Iﬁ JACHb YKa3aHHOI'0 B JOBCPCHHOCTU CpOKa, €CJIU Kiuenr ne YBEAOMUT Baunk 06
HWHOM, aBTOMATHYCCKHU CUUTAIOTCA POMJICHHBIMA Ha KaXXIbIH TO C JAThI IIOCIICAHETO OHA JIEUCTBHS JTOBEPCHHOCTH.
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ycrporictBa USB-token o ¢opme IIpunoxxennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
o ¢popme [punoxennst Ne5. Hanpapnenuem 3asiBieHHsI Ha TIOIKITIOYSHIE/I3MEHEHUE/OTKITFOUSHUE
nmonb3oBareneil or cucreMbl bank-Knuent/Ha Bbimauy ycerpoiictBa USB-token mo  dopme
ITpunoxenns Ne6 o mnoxaxmouenun Ilognucanta FX k Cucreme KimeHT noarBep:kaaet
noakoueHue ganHomy Iloamucanty FX Vcemyru oOMeH Baior.

Moab3oBaTeab — ¢Gu3MUecKoe JUIO, HAAISKAMMUM 00pa3oM HazaeneHHoe KimeHTOM mpaBom
noctyna B Cucremy B ponu Ilognmucanra, Ilonnucanta BK, Iloanucanta FX, Tpeiinepa FX,
Omneparopa, Kontposiepa unu PeBnuzopa. bank npenocrasnser noctyn kaxiaomy llonpzoBarento ko
BCEM CBEJCHUAM U DJIEKTPOHHBIM IOKYMEHTaM, pa3MelIeHHbIM B Cucreme.

Moab3oBaTeas ¢ mpaBom noanucu — I[lomp3oBarenp, HaaJeKamMM 00pa3oM HaJENECHHOE
KimentoM mpaBom moanuceiBaTh DJEKTpOHHBbIE JOKyMeHTH B Cucreme B posn Iloamucanra,
[TonmucanTta BK, [TonmucanTta FX, KonTpoiepa.

Ipocras 3iekrponHass noanuch (IIDII) — 3nauenue XoUI-QYHKIMH, BBIYUCICHHOE IO KIIFOYEBHIM
PEKBH3HUTaM 3JIEKTPOHHOTO JOKYMEHTa (HOMep JUIIEBOrO cueTa, HoMep TejaedoHa, HOMep 00sA3aTeNnbCcTBa H
1.4.), Kirouy IIOII, moarBepxkmatomiemy pekBu3uthl JJ[, a Takke ¢akt ¢opmupoBanus [Ipocroii
AJIEKTPOHHOH TMOMAMUCH OINpPEACICHHBIM JIUIIOM, UHBIM TapameTpaM CHCTEMBI, a TakKe MOATBEPKIaloIee
HEU3MEHHOCTh JJIEKTPOHHOrO TOKYMEHTA IIPH €ro nepeaade B bauk.

IIyn (Cash Pooling) — OaHKOBCKHME cueTa, KOTOPBIE COCTABJISIIOT TPYIIY CUYeTOB (ITyJ),
OOBEIMHEHHBIX B LIEJISIX OCYIIECTBICHHUS PacueToB M0 HUM B paMKax, 3aKIIOYEHHBIX baHkoM u
Knuenramu cornamenuii.

Pa6Goumnii neHb — 110001 IeHb, B KOTOPBI baHk MpoBOAUT onepanuu Ha TeppuTopun Poccuiickoit
®denepanun, Kpome cy000ThI, BOCKPECEHBS U OPHUITHATBHBIX BRIXOAHBIX JHEH, a TaK)Ke JHEH, Koraa
B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®denepanii KpeauTHbIE OpraHU3alMu He
paboTarort.

PeBusop — Ilonb3oBarens, HaneneHHbli KineHTOM mpaBoM MpocMaTpuBaTh HH(OpPMALMIO IO
Cueram Knnenta, coznaBaTh DNEeKTpPOHHBIE JOKYMEHTHI C UCIIOJIb30BaHUEM CHCTEMBI, YTBEPKIATh
[[TaGnoHbl DJEKTPOHHBIX JOKYMEHTOB B Tojpaszzaene PyOneBbie mumatrexu pasgena PyOneBbie
miarexxu  Caiita CuctemMbl ¢ UCHOJAb30BaHHMEM (yHKIMOHata CHCTEMbI, BBIIOJHATH C
ucnonb3oBaHueM CUCTEMbl MHbIE ACHCTBUSA B OTHOIIEHMHM OJEKTPOHHBIX JOKYMEHTOB. Ecmu
[[Tabnon ytBepxkaeH PeBuzopom, To Bcex mnu yvactu Ilonb3oBaTeneil He OyJaeT BO3MOXKHOCTH
co3nate JJ] B ykazanHoMm noppasnene Caiita Cucremsl He mo [llabnony. Ilpu HeoOxoammocTu
orpaHu4uTh KosmuecTBO llonmb3oBateneii, koTopeie OyayT co3mgaBath /[ mo Illabnony, Knuent
HampaBisgeT B baHk cooOimieHue o HeoOXOJMMOCTH Takoro orpaHuueHus B Cucreme WM Ha
OyMaXHOM HOCHTEJIE.

Perncrpanuonnble gaHHble — mnepcoHanbHbld E-mail u Homep MoOmibHOro TenedoHa,
npeaocTaBiieHHbIe KimeHTOM Ha OCHOBaHUY nepeanHoro B bank u mpunstoro bankom 3asBieHust
Ha MOJAKJIIOYEHHE/M3MEHEHNE/OTKIIIOUEeHHE TT0NIb30BarTeseil oT cucreMbl bank-Kinent/na Beigauy
ycrporictea USB-token mno d¢opme Ilpunoxenus Ne6 « Hacrosmemy CornamieHuto,
3apeructpupoBanHble B Cucreme Ha uMMs KOHKpeTHoro Ilonmb3oBartens, KOTOpbIE OJIHO3HAYHO
unaeHtTuguuupytoT nanHoro Iloms3zoBatens B Cucteme (B TOM 4uCIie, MO3BOJSIOT OJHO3HAUHO
ONpeNEINTh, UTO KOHKpETHOE eiicTBue B CucTemMe coBepliieHo onpeaeneHHbiM [loap3oBareneM) u
obecneunBaroT foctyn 3toro IlonszoBarens B CucreMy ¢ yctanoBieHHbIMU [IpaBamu noctyna.
Caiit Cucremsl — https://www.rbo.raiffeisen.ru, a taxke https://factor.raiffeisen.ru/ B pamxax
Yenayrn @akTOpuHTOBOTO 00CITYKUBAHUS.

CepTudukar KJI104a NOAMNCH — TOKYMEHT B JIEKTPOHHOM BHUJIE, KOTOPHIH BKIItouaeT B cedst Kimou
npoepku YOIl u Beigaercs [lonp3oBarento bankom st moaTBep:kAeHUA TpUHAIIexKHOCTH Kitroya
npoBepku YOIl Bmamenpny Ceprudukara kimoua mnoanucd. CepTuduKaT KiIo4Ya TOIIMUCH
ucnonsdyercss B CorjaiieHud He B 3HAUYEHMM cepTU(dUKaTa Kitoua MPOBEPKU 3IIEKTPOHHOMN
noanucu, AaHnHoro emy B dexepanpHoM 3akoHe oT 06.04.2011 N 63-®3 "OO6 »1neKTpOHHOMH
MOJNUCH" ¥ MPUMEHSAETCS UCKITIOUUTEIBHO B paMKax B3aumoieicTBus Mexay Kinentom u bankom
pu 0OMeHe DIIEKTPOHHBIMH IOKYMEHTaMH U JaHHBIMU B CUCTEME.

Cucrema bank-Kauent (Onnaiin-6ank, Paitddaiizen buznec Onmaitn, PO, Raiffeisen Business
Online nmu RBO, nanee - «Cucremay) — - cuctemMa JUCTaHIIMOHHOTO OaHKOBCKOTO 00CITy )KHBaHUS,
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npenHa3HaueHHas Juisi oOpaOOTKM M Tepenadyd OJNEKTPOHHBIX JOKYMEHTOB W/WIM APYTHUX
JJIEKTPOHHBIX JAHHBIX, HUCIIOJIb3yeMas I IPEIOCTABICHUS U I0Jb30BaHUs Y CIIlyraMH 4epes3 CETh
HNutepner.

CkaH-KONMHU JI0OKYMEHTOB — OTCKaHHMPOBaHHBbIC IMQPpOBBIE Komuu (00pa3bl) JAOKYMEHTOB,
nepenaBaembie Knnentom w/mnu bankom uyepe3 Cucremy, B TOM uHciIe OOOCHOBBIBAIOIIME
IIPOBEJICHUE BATIOTHBIX ONEPALUNA, B TOM YHCJIE KONUU MOATBEPKIAAOIINX JOKYMEHTOB B paMKax
MPUHATHIX HA Y4€T KOHTPAKTOB (KPEAUTHBIX JAOTOBOPOB), MPUKPEIUIEHHbIE K moanucaHHbiM Ol
DNEeKTPOHHBIM JOKYMEHTaM, C BJIOXKEHHBIM (haillioM Mpou3BOJIBHOTO (opmara min JJokymeHTam
BK, HampapisieMbIM ¢ HCTIOJIB30BaHUEM CIICITUATBHOM (POPMBI, MpeaycMoTpeHHOo# B CHucTeMe.
Cay:xba mnoaep:KKH — KOHCYJbTallMOHHas ciayx0a banka, B KOTOpylo MoOryt oOpaTuThCs
[Tonb3oBarenu 3a OKa3aHWEM TEXHUYECKOW MOJEPKKHU MO BompocaM oOciyxuBaHUS CHUCTEMBI.
Kontakrtsr Cityx061 ogiepkku ykazansl B [Ipunoxxennn Ne2 x Hacrosimemy CornamieHuto.
Cornamenue — Cornaimienye 00 001uX IpaBuiiaX U YCIOBUSAX MIPEIOCTaBIICHUS OaHKOBCKHUX YCIYT
C MCIOJIb30BaHUEM cUCTEMBI baHK-KiueHT.

Corsnamenue 311 MoayJist — coriamieHue 0 NEPEUNUCICHUN JEHEKHBIX CPEICTB MOTYUYaTENsIM.
Cornamenue 3l npoaykra - coriamieHue 0 NEPEYUCIICHUU JIEHEXHBIX CPEICTB MOIy4aTessiM U
3aKJIIOYEHHOE K HEMY JOMOJHHUTENbHOE COTJalleHue 00 OTKPBITHH CYETOB M IPEIOCTAaBICHUHU
0aHKOBCKUX KapT MOJTy4YaTeIIsIM.

Cornamenue 0 OpOKepCKOM O00CIYy:KHBAHUM — COIJIAIIEHHE, OIpEAeIsIoNIee MOPSI0K
ucrnojiHeHue baHkoM nopydeHunii KineHTa Ha COBEpIICHHE TI'PaKJaHCKO-IPABOBBIX CHEIOK C
IEHHBIMU Oymaramu, 3aKJIIOYeHHE JOTOBOPOB, SBIISIOIIMXCS MPOU3BOAHBIMU (UHAHCOBBHIMU
WHCTPYMEHTaMH, W HMHBIX CJIEIIOK, MPEIYyCMOTPEHHBIX TaKUM COTJIallleHHueM, THIoBas (opma
KOTOpOro yTBepKAeHa bankoM u mpenocrabieHa KinneHTy w/uiam pa3menieHa Ha OQUIIMAIBEHOM
caiite banka B cern aTepHeT no aapecy www.raiffeisen.ru.

CpencrBa gocTyna — nepcoHaibHasi BeO-CChIIKa A MPOX0oxkaAeHus peructpauuu [lons3oBarerns B
Cucreme, HarpaBiieHHas Ha niepcoHanbHbIi E-mail [lonbs3oBaTens.

CpencrBo kpunrorpadpuyeckon 3ammursl nHpopmanun (CK3M) — nporpamMMHOE cpencTso,
peanusyroniee KpUNTOrpaduyecKkue ajJropuTMbl MpeoOpa3oBaHMs [aHHBIX, OOecleunBarolee
CO3J]aHUE M TPOBEPKY Y CHIEHHOW 3JIEKTPOHHON moamnucu, co3aanue Kimroueit YOII, a Takxke
MpelHa3HAYeHHOe Ul 3alluThl WH(OPMAalMKU OT HECAHKLIHMOHHUPOBAHHOIO JOCTyHa Mpu ee
00paboTKe, nepeaye Mo KaHaJlaM CBSI3U M XpaHEHUU.

Croponbl — bank u Kiuenr.

Cuer Kimenra wim Cuer — 6aHkoBckuil win uHoU cuer(-a) Knuenrta B Bamore PO w/unmu B
WHOCTPAHHOW BalltOTe, OTKPHITHIN(-bie) B banke Ha umsa KimeHTa Ha OCHOBaHWM 3aKITFOYEHHBIX
JIOTOBOPOB, OIE€paliU 0 KOTOPOMY(-bIM) MOTYT MPOU3BOIUTHCS C UCIIOJIb30BaHUEM CHCTEMBI.
Tapudwsl - Tapudsl Ha oTkpeiTHe U BeneHue CueroB KimeHrta coriacHo JoroBopam, B paMKax
KOTOpbIX ~ OTKpbITl  Cuera Kimenta 1m0  Tapudbl, YCTAaHOBJICHHBIE  OTIEIbHBIMU
JI0OTOBOpaMHU/COTJIALICHUSIMU, 3aKJIFOUeHHBIMU ¢ BaHKOM, He TpelycMaTpUBAIOLIUMH OTKPBITUS UITU
ucnosp3oBanusa Cuera.

Tpeiinep FX — Ilons3oBatens, ynonHoMmoueHHbld KimenTtom B pamkax Yciayru oOMeH BalioT,
COTJIaCOBBIBATh YCJIOBUS CIENKU M COBEpILIaTh MHbIE AeHCTBUS B CucTeMe 0e3 MmpaBa MOANUCAHUS
OnexktpoHHBIX 10KyMeHTOB OII. [IpaBa Tpeiinepa FX coOTBETCTBYIOT MOTHOMOYUSAM, KOTOPBIMH OH
HazeneH KimeHToM, 4TO MOATBEpXkKAaeTcs B TOM uMcie HactosuuMm CorialieHueM, JaHHBIMU,
OTPaXEHHBIMM B IpelocTaBieHHOM B bank u npusitom bankoM 3asgBieHun Ha
MOJIKIIIOYEHUE/M3MEHEHNE/OTKIIIOUeHHE ToJIb30BaTesiell oT cuctembl bank-Knuent/nHa Bblnauy
ycrporictBa USB-token o ¢opme IIpunoxkennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
no ¢popme [Ipunosxkenus NeS. Harpapnenuem 3asBieHus Ha MOJIKIIOUEHUE/M3MEHEHNE/OTKITIOYEHUE
nonb3oBarenet or cucrembl bank-Kinent/nHa Bwimauy yctpoiictBa USB-token mo ¢opme
ITpunoxxenns Ne6 o nonkmouenuu Tpeitnepa FX k Cucteme KineHT noaTBepkaaeT NoKIIOUEHNE
nannomy Tpeiinepy FX Yemyru oOmMeH BamioT.

Tpexep BamoTHbIx miaatexeid (SWIFT GPI Tracker) - cepsuc no npenocrasnenuto Kiuenry
nH(popMalUd O CcTaTycax HUCXOMASIIUX IUIaTeXeil B HMHOCTPAHHOM BAlIOTE C MCIOJIb30BAaHUEM
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cuctembl SWIFT.

Yposens pgocryna (Poan, IlpaBo aocryma) — ypoBenb mpaB jgoctyna llomb3oBatens k
DNEeKTPOHHBIM IOKYMEHTaM, yCTAHOBJICHHbIN KIINEHTOM Ha OCHOBaHUM MPEJOCTABICHHOTO B baHk
u npunsatoro bankoMm 3asBieHHS Ha MOAKIIOYCHHE/U3MEHEHHUE/OTKIIIOYCHHUE MOJb30BaTEIeH OT
cucrembl bank-Kimuent/na Bbeimauy ycrpoiictBa USB-token mo ¢opme Ilpumokenuss Ne6 u
COOTBETCTBYIOILIEH JOBEPEHHOCTH.

Yceuaennast djaektponHass noamuch (YOII) — sto umHboOpmarus, mojaydeHHas B pe3yJbTare
KpUNTOTrpaguuecKoro mpeodpazoBaHus, co3gaHHas ¢ ucrnonb3oBanuem Kiroua YOIl m CK3U,
MO3BOJISIIOIIASL  ONPENECIUTh JIMIO, [OANMCABLIEE OJEKTPOHHBIA JOKYMEHT, a TaKke
o0ecreynBaomasi BO3MOXKHOCTb KOHTPOJS IIEIOCTHOCTH UM TOATBEPXKICHHS TMOJIMHHOCTH
DIEKTPOHHBIX JOKYMEHTOB, UCXOASIINX OT Kaxa0u u3 CTOpOH.

VYOI siBrsieTcst HEKBaTU(PUIIMPOBAHHON 3JIEKTPOHHOH MOAINMCHIO B 3HAUCHHUH, TaHHOM MY B
®denepanpHom 3akoHe OT 06.04.2011 Ne63-D3 "OO6 37eKTPOHHOM MOATUCH".

Yeayru — ycnyru, okassiBaeMble bankom o Hacrosimemy CoriaiieHuto.

Yciayra Opokepckoro o0cayKMBaHHSl - yciyra, no3possitomiass KnumeHTy mopaBaTh TOProBbI€
nopyudeHus: Ha ucnosHenue bankom ot umenu KnueHTa u 3a ero cuer uiu OT CBOEro UMEHHU M 3a
cuer KnmeHnra rpaxkJaHCKO-IIPABOBBIX CHENOK, MpeaycMOTpeHHbIX CornameHueM 0 OpOKepcKoM
OOCITy’)KMBaHMH, a TaKKe HETOPrOBbIE NOPYYCHHS Ha 3a4HCICHHE JCHEXHBIX CPEICTB Ha
Opoxepckuii cuet ¢ OTKprITOro Cuera u criucaHue ASHEKHBIX CPelICTB ¢ Opokepckoro cueta Ha Cuet
Knuenra.

Ycayra odmMen BaaOT — yciyra, no3posisiromas Knuenty 3akntoyath ¢ bankom moctaBodHbIe
KOHBEPCHOHHBIE CIIEIKHU U CACIKH BAIIOTHBIN (hopBapA. 3aKII0UEHHE TAKUX CIEIOK PEryIupyeTcs
VYcnoBusiMU MpPOBEAEHUSI MOCTABOYHBIX KOHBEPCUOHHBIX CHIEJIOK € HCMONb30BaHHEM (CHCTeMbl
bank-Knuenr, pa3menienHsiMu Ha caiite banka B cetm HMHrepHer mnmo  aapecy
http://www.raiffeisen.ru w/unu I'eHepanbHbIM cornameHueM 00 OOIIUX YCIOBHSX COBEPIICHHS
onepanuil Ha (UHAHCOBBIX PbIHKAaX W/WiaM ['eHepanbHBIM COIJIAIIEHUEM O CPOYHBIX CHENKaX Ha
¢uHaHcoBBIX pbiHKax w/uaum ISDA Master Agreement u/wnu I'eHepanbHBIM corJalieHuEM 00
OOIIMX yCIOBUSX MTPOBEICHUS TOCTABOUYHBIX KOHBEPCHOHHBIX CAEIOK.

Yeayra (axkTOpuHroBOro o0O0CJHYyKMBAHMSI — YCIyra, INpeAHAa3HAuY€HHas M YJAJIEHHOTO
oOcimyxuBanusi Knmenrta c¢ wucnonp3oBaHueM CuCTeMBI, pacHoOJOKEHHas IO  aJipecy:
https://factor.raiffeisen.ru/, obecneunBaromiasi, B ToM 4nciie, GopMUPOBaHHE, Tepeaady u 00paboTKy
DNEeKTPOHHBIX JOKYMEHTOB M HMH(oOpMaluu, nepeaaBaeMbix KimeHToM, ¢ kotopbiM y banka
3akito4eH ['eHepanbHbIil JoroBop 00 00IIKX YCIOBUAX (aKTOPUHIOBOTO 0OCTYKUBAHUS.
YerpoiictBo USB-token — ycTpoiicTBO IS 3aITUCH M 3alUIICHHOTO XpaHeHus Kitoya npoBepku
VYOIl n Knroua YOII.

Xom-pyHKUMs — OJHOHAMPABICEHHOE OTOOpa)keHue (CBepka) coaepkumoro aiina uim OJoka
JAHHBIX MPOU3BOJILHOTO pa3Mepa B OJIOK JaHHBIX (PUKCHPOBAHHOIO pa3Mmepa, oOJsagaroliee
3aJlaHHBIMU MaTEMaTHYECKUMHU CBOMCTBaMHU; Hcnionb3yercs npu popmupoanuu YOI u [1311.
ladaoH — DnexkTpoHHas GopMa ¢ yKe 3aloJIHEHHBIMU WM YaCTUYHO 3aNOJIHEHHBIMU MOJISIMH,
co3nanHas [lonp3oBarenem.

JjexTpoHHasi ¢opma — ¢dopma DIEKTPOHHOTO o0pasza TOKYMEHTa, pa3MmelleHHas baHkoMm B
Cucreme, KOTOPYHO MOKHO MCITOJIB30BaTh NP co3aaHuu J/1.

jekTpoHHbI JokymMeHT (D) — HOKyMeHT, B KOTOpoM HH(pOpMalMs TIpeacTaBlIeHa B
ANEKTPOHHO-IIMPOBOI popme, a ee HEU3MEHHOCTh M aBTOPCTBO YJIOCTOBEPEHBI € UCIOIb30BaHUEM
OIlL

Daexrponnasi noanuch () — repmun B Hactosimem CoranieHul MPUMEHSICTCS B COOTBETCTBHU
¢ ®enepanpapiM 3ak0oHOM OT 06.04.2011 «OO6 >1mekTpoHHON MoAmucH». B 1ensax HacTosIero
CornanieHus B kKauecTBe DNeKTpoHHOU noanucu ucnoib3yercs [1911 n/umn YOII.

IMSI (International Mobile Subscriber Identity) — wexayHapoaHbIil HIESHTHDHKATOP
MOOWIBHOTO a0OHEeHTa (MHIWBUIyAIbHBIA HOMEp aOOHEHTa), ACCOIMHPOBAHHBIA C KaXKIbIM
noJsp3oBareneM MoomibHOM cBsizu GSM, UMTS unu CDMA. Mudopmarust 06 IMSI puxcupyercs
B banke aBTromaTnuecku Ha OCHOBaHUM MHGOPMaIUH, IPEIOCTABISIEMON OIepaTOpOM MOOMIBHOMN
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CBSI3H, II0 HOMEPY MOOMJILHOTO TenedoHa, MPeA0CTaBIIeMOro B baHk mpy MOIKIIOUEHUH YCITYTH
«SMS-OTP».

Push-yBegomieHne — cooOienne, BCIUIBIBAMOIIEE HA dKpaHe MOOUILHOTO yCTPOHCTBA, KOTOPOE, B TOM
yucie npu noaxmodennn Kimentom ycmyru «SMS OTP» w/mmm «SMS mis Busneca», oTmpasinsiercs
Bbanxom o cetn Untepuet Ha MoOmbpHOE yeTpoiicTBo [lomp30BaTens, Ha KOTOPOM IIPOBEACHA ABTOPHU3AIIHS
[Tomp3oBaTenss B MOOWIBRHOM MPHIOKEHWH, B Tesix HHQopMmupoBanms Kimenta o6 omepammsax, o
pe3yabTatax 00pabOTKH DIEKTPOHHBIX JTOKYMEHTOB, cOOBITHSX B CucTeMe (MpH MOIKIIOUYEHUH YCIYTH
«SMS nmns busnecay), a Takke I HarpaBieHUs baHkoM WHOH HHPOpPMAIIHH, B T.9. PEKIaMHOTO XapaKTepa,
IO CBOEMY YCMOTPEHHIO.

«SMS nast Busznecay» — ycinyra banka mo npenocrasieHnto nHdopmaiuu 06 onepanusix B Cucreme,
pesyabTatax o0opadboTku D)1 u coObituii B CruicreMe B BUAE KOPOTKHUX cMc-cooOmieHuit/ Push-
yBEIOMJICHUI WM e-mail cooOlieHnii Ha 3aperucTpupoBaHHbI HOMEp TenedoHa COTOBOM CBS3U
WM Ha 3aperuCTPUPOBAaHHBIN aapec 3nekTpoHHoU nouTsl [loanucanrta (He mpuMeHuMo A Y ciiyru
(aKkTOpUHTOBOTO 0OCTYKUBAHUS U Y CITyTU OPOKEPCKOT0 00CTYKUBAHUS).

«SMS-OTP» (SMS One-time password) — ycayra, npegocTtaBisiemas baHkoM MOCpeaCTBOM
OTIIPABKH CMC-COOOLIEHUI Ha 3aperucTpupoBaHHbIil HoMep Tenedona [lonb3oBaresns, conepkamux
OnHOpa30BBIN KO, MpeIHA3HAYCHHBIN IS TIOATBEPKACHUS ONePAIMi M/WITH CAEIOK /M UHBIX
nevictBuil u popmupoBanus IIpocToil 31eKTpOHHOM MOAMUCH OIIpeaesIEHHBIM JUIIOM B MOOUIbHOM
npwiokeHnn win Cucreme, MOAKIOYaeMas B MOPSIKE, yKa3aHHOM B myHKTax 3.12.2 m 3.13.3
Hacrosimero Cornamenus. bank aBTomaruuecku (0e3 IOMONHUTENBHOrO 3asBieHUs KiumeHra)
noaxioyaet ycruyry «SMS-OTP» Ilonb3oBarensmM, 3a uckinouenuneM Onepatopa, Tpeinepa FX u
PeBu3zopa, ykazaHHbIM B 3asiBIEHUHM Ha NOJKIIOUYEHNE/M3MEHEHUE/OTKIIOUEHUE TI0Ib30BaTeNel OT
cucrembl bank-Kimment/ma Beimauy ycrpoiictBa USB-token mo dopme Ilpumoskenust Neo,
3axmounBmnx Cornamenne HaunHas ¢ 14.04.2022, npu HaauuMym TEXHUYECKOM BO3MOXKHOCTH
corjacHo ycioBusM CoraimieHus.

2. MPEAMET COI'JIAIEHUSA

2.1. Hacrosmee Cornamenue onpeaenser mopsaok npenocrapienus bankom Kimenty Yemyr ¢
ucnosp3oBaHneM CHCTEMBI, a TaKkke MOPANOK oruiaTel KinmeHTtom mpenocraBieHHbIX baHkom
Yeayr.
Ilepeuenp VYcmyr, npenocraBiseMblx Kimenty B Cucrteme (nanee — «llepeuenb Yciyr»),
yctaHoBieH B [Ipunoxenun Nel k Hacrosimemy CoraiieHuto.
2.2. Yenyru no HactosAwmeMy CorylalieHHIo OKa3bIBalOTCsl baHKOM B COOTBETCTBHH €
3aKoHoarenbcTBOM Pocculickoit denepanuu, HOpMaTUBHBIMU akTamu banka Poccnn n
HacToammM CornameHneM 1 nojuiexar oriare KimmeHToM B mopsake, IpeyCMOTPEHHOM
CornameHneM.

3. IOPAJOK 3AK/IIOYEHUA COI'JIAINEHUA U ITPEJOCTABJIEHUA YCIOYT

3.1. Joctyn Knuenra B CucreMy mpeaocTaBisercs uepe3 NpUKIaJHOe IporpaMMHOe oOecrieueHue
JUIs TIpocMoTpa BeO-cTpaHull — Opaysep, a B ciayyae ucnoiyib3oBaHus Kimentom MoOumibHOTO
npuioxenus u/wnu MobunsHoro npunoxenus «Paiiddaiizen buznec Ilmoc» uepes MoOunbHoe
YCTPOMCTBO.

3.2. Ins opranuzanuu goctyna B CucreMy U OKa3aHus Y CIIyT:

—  bank nanpapmsier Ha 3apeructpupoBaHHbiii E-mail [Tons3zoBarens Knuenra, ykazaHHBIN B
IIPEI0OCTABIEHHOM B banx " IPUHATOM bankom 3asiBIIEHUN Ha
[MOAKJIIOUYEHNE/M3MEHEHNE/OTKIIIOUEHNE TI0Jb30BaTeliel OT cucTeMbl bauk-Kinent/Ha
BeIauy ycrpoiictBa USB-token o ¢opme Ilpunoxenust Ne6 k Hacrosimemy CornamieHuro,
YHHUKaJIbHYIO BEO-CCBIIKY Ui IPOXOoKAeHus perucrpauuu Ilons3oBarens B Cucreme;

— Kumenr mnpepocTtaBisieT MOKYMEHTHI W COBEpIIAET WHBIE JEHUCTBUS, OIPEICICHHBIE
CornamnieHueM U €ro NpuioKEHUSIMHU.

Bank / Bank 8 Kiuent / Client



x PanddaiseH

baHk

Jns mognucanusi DJIEKTPOHHBIX IOKYMEHTOB ¢ ucnoiibzoBanrem YOIl B Cucreme Ilonb3oBarens ¢

MIPaBOM TOJIMCH, KaXK/bIi B OTHOIICHHH CeOs, MOKET B COOTBETCTBYIOIIEM pasjene CHcTeMbl

co3gath 3ampoc Ha Ceprudukar KIOYa MOAMUCH JUIS TOCICAYIONIETO €ro IOIMHUCaHUS

YIOJHOMOYCHHBIM TMpejcTaBuTenieM KimeHnra (B OoTHOImIEHUH ceOsi IM0O B OTHOIICHUU APYTOTO
[Tonw3oBarens).

3.3. Knmenr, 3akmouas Hacrosmee CornameHue, IpeaocTaBiseT mpaso Jrodomy Ilogmucanty

BBITIOJIHATH C TOMOIIBIO (pyHKITHOHAIA CHCTEMBI CIASAYIOIINE ISHCTBHS:

—  TOJNHUCHIBATH DJIEKTPOHHBIC JOKYMEHTHI C TOMOIIBI0 DIEKTPOHHOM MOAINCH;

—  TOAKJII0YaTh, OTKJIIOYATh U MEHATH MEPEUYCHb Y CIIYT;

—  3aKIoyaTh OT uMeHu Kimenra cornamenus ¢ bankoM, B TOM 4ucIie, yTeM akienTa opepThl
banka;

—  TOJy4yaTh W 3allpamiiBaTh WHPOPMAIUIO, MPEACTABISIONYI0 OAHKOBCKYIO TaiHYy, B TOM
4yucie s Mepefadyd €€ TPEThUM JIMIaM, BKJIFOYas MPEIOCTaBJICHUE COTJIACHs Ha TaKyHO
nepeaavy;

—  moxyyaTh oT banka u npegocraBisaTh banky no0yro nHGOpMaIuio;

—  TPEICTABIIATH JOKYMEHTHI M KX KOITUH JUTsl TOJITBEPIKICHUS N3MEHECHHS CBeieHni o KimenTe
U JIOKYMEHTOB, paHee MPeCTaBICHHbIX B baHKk;

—  TIOQIHUCHIBATH M OTIPABIATH 3apockl Ha CepTU(UKAT KITF0YA MICKTPOHHOH IMOIIICH APYTUX
[Tonp3oBaTeseit ¢ mpaBoM MOAMKCH;

—  COBEpIIATh UHBIC IOPUANYECKUA 3HAYUMBIC JCHCTBHSI.

[IpaBo Ha 00603HAaYEHHBIC B HACTOAIIEM IYHKTE JIeHCTBUS nonydaroT Bee [loanucanTsl, ykasaHHbIE
B CJICIYIOIINX JOKYMEHTaX, IPUHATEIX baHKkOoM B paboTy:
1) B oBepeHHocTH 1o hopme [Ipunokenns Ne5 k CormamieHuro;

2 B 3asBICHUM Ha MOJKIIIOYCHUE/M3MEHEHUE/OTKIIFOUCHUE TOJIb30BATEICH OT CHCTEMBI
bank-Knuent/na Beyrady ycrpoiicta USB-token o ¢opme [pumosxenmnst Ne6.

KauenT B TeueHHe Bcero CpoOKa HeﬁCTBHH HaCTOAICTO Cornamenus nepeaacTt IIpaBO Ha
0003HAaUCHHBLIEC B HACTOAIICM ITYHKTC I[CI\/’ICTBI/ISI B HaACTOAIIEM H 6YJIYHICM oe3 BbIJa4Hu
,Z[OHOJ'IHI/ITCJ'H)HOI\/’I JAOBCPCHHOCTHU.

3.4 KnueHT MOXeT BbIOpaTh JUIsl Kaxa0ro u3 cBoux [losb3oBaTeneil ¢ mpaBoM MOAMKMCH OJUH U3
CJIEYIOIIMX BapUaHTOB noAnucanus D/

3.4.1. C ucnonb3osanueM [I3I1 nocne noakmoueHnss baHkoM Ha OCHOBAaHHWH IIPUHATOTO 3asiBICHUS
Ha MOJKJIIOUYEHNE/M3MEHEHNE/OTKIIIOUEHNE ToyIb30Bareseil or cucreMbl bank-Knunent/na Beigauy
ycrpoiictBa USB-token o ¢popme [Ipunosxenus Ne6, B mopsizike, npexrycMorpeHHOM [Ipunoxennem
Ne2 x CornameHuto uiaM camocTosiTeabHoro nojkiatoueHuss Knuentom B Crucreme KOHKpETHOMY
[Tonp3oBarento yenyru «SMS-OTPy». B nensax obecrieuenusi 6€30MaCHOCTH, MPU UCHOIb30BAHUU
[1211 Tlonw3oBaTeneM ¢ mpaBoMm mnoanuck bankom mubGo KineHToM MOryT OBITh yCTaHOBIIEHBI
orpaHuueHus (IMMHTHI)® coBepIaeMbix oneparuii B Cucteme. O TpPeBBIEHAN yCTAHOBIEHHOTO
JUMHATA TPU MOANMCAHUU ODJIEKTPOHHOIO JOKYMEHTA, CBHJIETEIBCTBYIOIIEM O HEBO3MOKHOCTH
ucnosns3oBanus [1911, [Tonp3oBarens yBegomiusercs B Cucteme. [IpuMeHUTENBHO K DJIEKTPOHHBIM
JNOKyMEHTaM, MOANNCaHHBIM KIIMeHTOM B OTAeNbHBIX paszaenax CucreMsl, onpeaenseMblx bankoMm,
OrpaHUYEHUs (JJMMUTHI) COBEpIIaeMbIX ¢ ucnoib3oBanueM 1311 onepaumii Kinrenrom MoryT ObITh
YCTaHOBJIEHBI CaMOCTOSTENbHO. Takue orpaHuueHus: (JIMMUTHI) YCTaHABIUBAIOTCS HA OCHOBAaHUU
HanpasiieHHOro KimmeHtom B bBaHK 3asBieHMS NpU YCIOBMM, 4YTO baHK TEXHHYECKHM MOXKET
peann3oBaTh Yyka3zaHHoe KimeHTOM B 3asBlieHMH (HampUMep, BO3MOXXHO YCTaHOBJIEHUE
OrpaHUYEHUIl (JIMMUTOB) IO CyMME€ OJHOTO OJEKTPOHHOrO JOKyMEHTa JHO0 10 CymMMe
DNEeKTPOHHBIX JOKYMEHTOB B CyTKH, noanucanHbix 1911 B onpenenenHbix pazgenax Cucremsi).

5 N .

Jomnycrumsiit iumut npu ucnois3osanunu [1911 yecranasnuBaetcs bankom st [Tons3oBatenst (3a uckimouenuem Onepartopa, Tpeitnepa FX) npu
COBEpILIEHUH OIEpalliy UM COBOKYITHOCTH onepanuil, onpeaeisemoil bankoM, B cymme He Gonee 10 MiH. py6. B CyTKH, THO0 paBHOW pyOieBOMY
9KBHBAJICHTY HHOCTPAHHOW BAJIOTHI, [0 KypCy, ycTaHoBieHHOMY LB P® Ha neHb, npeiecTByomuil AHIO NpoBeaeHUs onepaiuu. O003HaueHHbIH

JTIUMHT MOKET OBITh H3MEHEH baHkoM B OJHOCTOPOHHEM IIOPSJKE. I/IH(IlOpMaI_II/IX 00 AKTYaJIbHBIX JINMUTAX HPEAOCTABIISICTCS B Cucreme.
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3asBieHre 00 YCTAaHOBJIEHUU OrpaHMYEHUIl (JIMMUTOB) TMpPU MOINUCAHUM IEKTPOHHBIX
JOKYMEHTOB C ucnojib3oBanueM [IDI1 moxer ObITh HampaBieHo KiueHToMm myTteM oOpalieHus B
KonrtakTHbiii nentp wim yepesz Cucremy mno popme banka.

3.4.2. C ucnonp3oBanueM YOJII, B ToM uucie nocie npenocrabiieHuss baHKoM NepcoHanbHOIro
YerpoiictBa USB-token u HanpaBieHus repcoHaibHON BeO-cehliku Ha E-mail ITons3oBarens mis
peructpauuu B Cucteme. Cpeactsa gocryna nepenatorcs bankom Ilons3oBarento(-sim) Knuenra B
teuenne 3  (Tpex) Paboumx gHel ¢ gaThl BCTYIUIGHHS B CHIIy  HACTOSIIETO
Cornamenusi/mpefoctaBieanss B bank u  npuHatus  bankom  3asBieHUM  Ha
MOJIKJIIOUEHUE/U3MEHEHNE/OTKIIIOUEHHE T0JIb30BaTeel oT cucrteMbl bank-Knuent/na Bwimauy
ycrpoiictBa USB-token o ¢opme IIpunoxerus Ne6.

[Tonp30Barens ¢ MpaBOM MOIIKCH MOKET HCNONB30BaTh i XpaHeHus Kmroua YOII ogHOo u3
noaaepxkuBaromux CucreMoil ycrpoiicTs (najnee o tekecry CorameHus “YcTpoiCcTBO XpaHEHUs
KJIroua”):

— mnepconansHoe YcTpoiictBo USB-token, mpenocraBnennoe bankom (mpu HE0OOXOIUMOCTH).
VYnonnomoueHHoMy mpencraButento Kimenra npu momydenun YcrpoiictBa USB-token
HE00X0IMMO IIPeI0CTaBUTh B baHk 1oBepeHHOCTH Ha moiy4yeHue Y crpoiicta USB-token no
dopwme Ipunoxennss Ne7 k Hacrosiemy CorfaieHuto;

— USB ¢mm  HakomuTenb - 3allOMUHAIONIEe  yCTPOMCTBO,  HCIONB3YyIOIIEe B
KauyecTBe HOCUTENA (QdII-IaMsATh, W  IOAKIIOYAaEMOE K KOMIIBIOTEPY UJIM  HUHOMY
CUMTBHIBAIOLIEMY yCTPOMCTBY o unTepdeiicy USB;

—  peectp Windows — mepapXuuecKy MOCTpOeHHas 0a3a JaHHBIX apaMEeTPOB M HACTPOEK B
omnepannonHoi cucreme Microsoft Windows.

[Ipu sToM, KnieHt noaTBep:x1aetT, 4TO 03HAKOMIIEH € TEM, UTO Y CTPOMCTBA XpaHEHUs KIII04a, 3a
uckioueHneM Ycrpoiictsa USB-token, siBisitoTcst ycTpoiicTBamMu, He 00ecnedrBarOIIMMU
MaKCHUMAaJbHYIO cTeleHb 3aiuThl XpaneHus Kmroueit YOI, 1 oTka3piBaeTcs OT JHOOBIX MPETEH3UN
(B TOM uncie, MaTepUaNbHBIX) K baHKy B CBSI3U € T€M, UTO B pe3yJIbTaTe UCIIOJIb30BAHUS JAHHBIX
ycTpoiicts, Kittoun Y3OII MOryT NOTEeHIIMAIBHO CTaTh JOCTYIIHBI TPETHUM JIMLIAM, YTO MOXKET
MIOBJIEYH 32 COOOI HEraTUBHBIE OOCTOATEILCTBA U/MK YOBITKH U1 Knnenra.

Knuenty mns momydenuss CpenctB aoctyna [lonp3oBarento (siM) B JaTy OTJIMYHYHO OT JAaThl
noakmoueHuss Kimuenta k Cucreme HeoOXoauMo TMpefaocTaBuTh B bank 3asBieHue Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIIIOUeHHE ToJb3oBareneil oT cuctembl bank-Knuent/Ha Bbinauy
ycrporictBa USB-token no dhopme [Ipunoxenust Ne6 k nactosimemy Cornamenuto. [Ipu stom, bank
n Knuenr goroBopwinck o ToM, 4To KiMEHT B TeueHue BCEro cpoka JEHCTBUS HACTOSIIETO
Cornamienus aBToMaTudecku (06€3 BbIay JOTIOJHUTEIBHON TOBEPEHHOCTH) MPEACTABISAET MPaBoO
mobomy Ilonmucanty/Iloanucantam, ucnons3yrommmM DI, HampaBnsTe B baHk B 2leKTpOHHOM
BHJIe TocpeAcTBOM CHCTeMBI BIIOKEHHBIME B CcbMO daitiom Word mo popme [punoxenus Neb,
a Tak)K€ MHbIE JOKYMEHTBI, B paMKaX JPYTUX 3aKJIIOUEHHBIX COTJIAIICHHH, MpeaycMaTpUuBarOIuX
OTIIpaBKy nocpencTBoM CUCTEMBI.

[IpenocraBienue YcerporictB USB-token (pu HE0OXOTUMOCTH) HOBBIM
[Mognmucantam/[Tognucantam FX, mpemocraBinenne HOBBIX CpelncTB A0CTyNa MPOU3BOJIUTCS Ha
ocHoBaHMU 3asBieHus KimeHTa Ha MOIKIIOYEHHE/M3MEHEHNE/OTKIIOYEHNE MOJb30BaTeled oT
cucrembl bank-Kinent no ¢gopme Ilpunoxenus Ne6 k Hacrosimemy CornameHuro/3asBiaeHus] Ha
3aKJII0YEHHE I0TOBOpa GAHKOBCKOTO CYETa, OTKPHITHE OAHKOBCKOT'O CUYeTa M MOJIKIIOUYEHUE YCIYT B
AO «Paiiddaiizendoank».

bank n KnueHnrt noroBopunuce o Tom, 4ro KiMeHT B TedeHHe BCero cpoka JEHCTBUS HACTOSILETO
Cornamenus aBToMaTudecku (6€3 BbIayl JOTOJIHUTEIBHON TOBEPEHHOCTH) MPEACTABISET MPaBoO
mob6omy [loanucanty, ucnonssytomemy YIII, caMmocTosTenbHO NOAKIIOUNTE B CHcTeMe yCIyTu
MobwipHOTO TIpHnoxenus u/umu «SMS-OTP» n/unu «SMS nns busnecay Knuenrty. Ykazannbie
yeiyru KilneHT MOXKeT MOAKII0YHTh, 00paTHBIIMCH B KOHTaKTHBIN IIEHTP.
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3.5. 3ammurta DIEeKTpOHHBIX JTOKyMeHTOB B Cucreme obOecneunBaercs ¢ mnomomipio CK3U,
npenocrasisieMbix bankoM B cocrtaBe Cucremsl. Ilepeuens CK3U, noanep:xxuBaembix CucreMoi,
ykazad B llopsake monkmtoueHust u odciyxuBanus B Cucreme bank-KimeHrt, mpuBeaeHHOM B
[Tpunoxxennn Ne2 (nanee — «Ilopsok noakioueHus») K HacTosAemMy CoraneHmro.

3.6. IIpoBepka IMSI coBepiiaeTcss B MOMEHT MHUITMALIMU TTpoliecca moanucanus 3] B MoOuiasHOM

npwiokeHnn wiu B Cucreme. Eciin OJ] He mpoxoauT mpoBepKy B cBsi3u ¢ TeM, yto IMSI He

3aperucTpupoBaH B MoOuiasHOM mnpuiioxkenun wim B Cucreme, To DJ1 B 00paboTky bankom He

MIPUHUMAETCS.

3.7. AnmapaTHble cpencTBa U IMporpamMmHoe obecredeHue, umewmuecs y Kiuenrta w/mnm

npuobperaemble UM Ui LEJeH peanu3anu MOoJoKeHuH Hactosmero CorjameHus, TOJKHbI

COOTBETCTBOBaTh TpeOoBaHUAM banka, npuBeneHHbIM B Pa3nenax 2 u 3 Ilopsiaka moakimtoueHus.

3.8. Bo3moxnocte monp3oBaHus Cucremoit u MoOOWIBHBIM mpHiIoKeHHEM/ MOOWIBHBIM

npunoxxenueM «Paiiddaitzen busznec [moc» npenocrarmsiercs [loap30Barento mocie perucrpanuu

[Tonb3oBarens B Cucteme B cooTBeTcTBUU C IlopsaKoM noaxiIroueHus.

3.9. Ilepeuens [lonnucanTos, a Takxke 00beM MpaB [lognucaHToB MPUMEHUTENHHO K UX paboTe B

Cucreme, yCTaHABIIMBAIOTCSI B COOTBETCTBUU C MPUHATHIMU baHkOM B pabotry 3asBieHHEM Ha

MOJIKJIIOUEHUE/U3MEHEeHUE/OTKIIIoueHne Toib3oBateneil or Cucrembl bank-Knuent mo ¢opme

npuIoxkenus Ne6 1 oBepeHHOCTHIO 110 hopme [Tpunoxerns Nos®,

B ciyuae Heobxonumoctu nepenaBath B bank nocpenctsoM CuctemMsl OyXraiTepcKyro OTYETHOCTh

Kmment npenocrasmiser B bank Ha Oymaknom Hocutene JloBepeHHOCTh 10 hopme [punosxkenus Ned

Kk CornanieHuro.

3.10. Knuent umeer npaBo npenocraButh noctyn B Cucremy Ilonb3oBarensim, 1 yero B bank

JOJKHBI OBITH MPEOCTABICHBI CIEAYIONINE JOKYMEHTHI:

—  JIOBEPEHHOCTH, oopmiieHHass B cooTBeTcTBUH ¢ [Ipmnoxennem NeS k Cornamenuto (He
npuMeHuMo Kk Oneparopy);

—  3asBJEHHE Ha MOAKIIOYECHHE/M3MEHEHHE/OTKII0UeHHEe nosb3oBareneil or CucreMbl baHk-
Knuent/na Beimauy yctpoiictBa USB-token nmo ¢opme Ilpunoxenus Ne6 k HacTosmemy
CornalieHuio;

—  JIOKYMEHT, YJIOCTOBEpSIOIIMHA JMYHOCTh B KOIHH, 3aBEPEHHON HOTapUAIbHO/B KOIHUH,
npenocrasieHHol Knuentom B Cucreme/B opurusane, Juisi U3TOTOBJIEHUS M 3aBEpEHUS
COTpyAHUKOM baHKa KOIMHU CaMOCTOSATENbHO/KONUM, 3aBepeHHol KimeHTom B mopsake,
TIPETyCMOTPEHHOM HHBIMH COTJIAIIEHHUSAMH, 3aKTIOYeHHBIMH Mexkmy Croponamu’. Jlns
npenocrasienuss gocrtyna B Cucremy Ilomb3oBarento ¢ mpaBom noctyna Oneparop
BO3MOXKHO MpejcTaBieHne baHky cBeleHUN O peKBU3UTaX JIOKYMEHTA, YJAOCTOBEPSIOLIETO
JUYHOCTb.

OnHO ¥ TO K€ JUI0 HE MOXKET OJJHOBPEMEHHO UMETh OoJiee 0JHOro Y poBHs foctyna B Cucreme.

[Tonb3oBarens Bxoaut B Cucremy wuaeHTu(UUUpyach 1o JloruHy M ayTeHTU(DUUIUPYSICH IO

[Taposro, kotopsie [lonp30BaTenb 3a1a€T CaMOCTOSITENLHO MPH peructpanuu B Cucreme.

Vka3zaHHbIe B HacTos1eM J[oroBope mpaBuiia onpeaesncHust nepedHs [10AnmMcanToB, a Takke 00beMa UX MpaB MPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHUS B
cwity Hacrosiueil pemakumu Cornamenus. [Ipu sToMm nepeunn IlommucaHToB, a Takke 00BEM HX IpaB, KOTOPBIC OBUIM ONpeNeieHbI B HOPSIKE,
npeaycMoTpeHHoM aelctByromieit 1o 10.04.2020 penakiueit CornameHus, COXpaHsoTCs 10 MOMEHTa NPeKpalleHus moJHoMounii Takux [loanucanTos,
ompeneneHHoro penakuuer Cornamenus, aeictByromeit go 10.04.2020. IMoakmouenme HOBBIX [loamucanToB, oTkimoueHue IloamucantoB
ocymectiseTcs: KimeHToM B mopsake, IpeaycMOTPEHHOM JSHCTBYIONEH PH COBEPIICHUH YKa3aHHBIX AeHcTBHil perakuueil Cornamenus.

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO
3aeepennas konus, aubo konus, npedocmasnennas Knuenmom ¢ Cucmeme).

Ecnu nHOCTpaHHBIE rpaskaane, una Oe3 rpakIaHCTBa He BBe3)KaIn Ha TeppuTopHio PO, npencrapisercs miucbMo oT nmeHn Kimmenra, moaTBepskaaromee
JAHHBIA (aKT, MPH ITOM JOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTh YKA3aHHBIX HWHOCTPAHHBIX TpaKAaH, JMI| Oe3 IpaKIaHCTBA, NOJDKHBI OBITH
npenocTaBieHsl B bank ¢ HajnesxxamuM 00pa3oM 3aBepeHHBIM IIEPEBOAOM Ha PYCCKUI SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexncraBureneM KiveHra B Buae 3asBicHHs (YBEIOMIJICHHs) Ha OyMaKHOM HOCHTENE, COCTaBJICHHOro 1o ¢opme banka, a B
Clly4ae HEBO3MOKHOCTH €€ IIPEJOCTaBICHUS B CBOOOIHOIT (hopMe OT HMEHH IpeAcTaBuTeNs KinenTa.
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[Ipy HamMuMKM TEXHUYECKOW BO3MOKHOCTH baHk BmOpaBe mnpenoctaBuTh Ilomp3oBarento

BO3MO>KHOCTB II0JIydeHus foctyna B CUCTEMY C UCIOJb30BaHUEM ykazaHHOro Kinuenrom banky B

3asBICHUM Ha MOJKIOYEHUE/M3MEHEHNE/OTKIIIOYEHNE T0JIb30BaTenell oT cucteMbl bank-KiueHnt

no ¢opme Ipunoxenus Ne6 k Hacrosmemy CorjameHH0 HOMepa MOOWIBHOTO TenedoHa

ITonw3oBarens u OgHopa3oBoro koaa. B takom ciyuae [lons3oBarens Oyaer BxoauTth B Cucremy

0 CBOeMy HOMepy MOOMIbHOTO Tenedona 1 OTHOpa30BOMY KOY.

ITonp30BaTenb MOKET CaMOCTOATENIBHO BKIOYUTE B CHcTeMe ABYX(PAKTOPHYIO ayTEHTU(DHUKALMIO

no [Taponro u OpHOpPa30BOMY KOy, KOTOPBIM OyAET MPUXOIUTh Ha HOMEP MOOMILHOTO TenedoHa

ITonp30Baress, yka3aHHbIN B 3asBICHUU Ha OJKIIOUEHNE/U3MEHEHNE/OTKIIFOUEHHE M10JIb30BaTelei

ot cucrembl bank-Kiment no ¢opme [punoxenus Ne6. B Takom ciyuae [lonmpzoBatens Oyner

BXoauTh B Cuctemy no Jloruny, [lapomnto u OnHopazoBomy KOAy.

3.10.1. na n3menenus ceeaeHuii o [losnp3oBarensx, KOTOpeIM IIperocTaBiieH AocTyll B Cucremy

W/WIN W3MEHEHMs TpyNIbl, K KOTOpoil oTHeceHa moamuchk [lonmucanta u/mim HEOOXOIUMOCTH

BbeIaTh YcrpoiictBo USB-token w/mnmu m3menenus IlpaBa nmoctyma Ilomb3oBarens, KiueHt

npenocTasisieT B baHk:

—  noBepeHHocTh 1o opme [Ipunoxxenust Ne5 (Henpumenumo k Oneparopy);

—  3adBJIEHME Ha IOJKJIIOYEHHE/M3MEHEHHUE/OTKIIIOUEHHE I10JIb30BaTeNel oT cucreMsl baHk-
Knuent/na Beimauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k HacTosmeMmy
Cornamenuio B 6yMa)xHOM BuJie UK yepe3 Cucremy;

—  KOMMS JIOKyMEHTa, YAOCTOBEPAIOLIEro JUUHOCTH [loabp30BaTesns, B cilyyae eciiy MpOU30ILLIH
n3meHenus G.1.0. n/vm nacnopTHeIX TaHHBIX 7. J{71s1 u3menenus ceeaeHui o [lonp3oBaresne
¢ mpaBoM jaoctyna Omnepatop BO3MOXHO IpejacTaBiieHHuEe baHKy cBeleHHH O peKBU3UTaX
JIOKYMEHTAa, YJOCTOBEPSIIOIIETO JIUYHOCTD.

IIpn m3menenun IlpaBa nocrymna Ilonb3oBarens Moy W3MEHEHUS IPYIIbI, K KOTOPOW OTHECEHA

IIOJINCH [TonnucanTa u IIPEIOCTABICHUN B banx 3asiBIICHUS Ha

MOAKITIOUEHNE/U3MEHEHNE/OTKITIOUEHNUE ToJib3oBaTeNied ot cucteMbl bank-Knuent/na Bwimauy

ycrpoiictBa USB-token no ¢popme [Tpunoxenns Ne6 k Hactosimemy Cornamenuto 6e3 ykazanus E-

mail u Homepa MoOunpHOro Ttenedona, bank mnpopomkaer ucnons3oBaTh E-mail u HOMEp

MoOMIIBHOTO TenedoHa, panee npenocrasieHHble Kimnentom B otHomenuu Ilonb3oBarens, [Ipasa

JI0CTyTNa KOTOPOTO MOJyIekKaT U3MEHEHHUIO.

3.11. JIna orkmouenust Ilonb3oBareneit or nocryna B CucreMy, KnmenTt Hampasnser B baHk

3asBlIeHHE Ha MOAKIIOYEHHUE/NU3MEHEHUE/OTKII0UeHne Tnoab3oBarened ot Cucrembl baHk-

Knuent/na Boigauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k CornameHuto 1u60

npenocTasiseT 3abmaroBpeMeHHo B bank nngopmanuio o0 oT3biBe noaHoMounii [lons3oBatens B

IMUCHbMEHHOM BHJIe Ha OyMakHOM Hocutesie nin B Cucreme. bank B Teuenue 2 (/IByx) Pabounx

JTHEH 1ociie MOoay4YyeHUs] OAHOrO U3 0003HAUYEHHBIX B HACTOSIIEM ITYHKTE TOKYMEHTOB OTKJIIOUAET

ot gocryna B Cucremy [lonb3oBareneil. ¥Ycimyru, noakitoueHnslie B Cucreme bank-KnueHT takomy

[Tonp3oBarento, OyAyT OTKIIIOYEHBI BaHKOM IO YMOTYaHHUIO.

3.12. B mpouecce peructpanuu B Cucreme i kaxaoro [lonbp3oBatens ¢ mpaBoM MOJIUCH:

3.12.1. B ciiywae mpanbHeimero noarsepxkaeHus oneparui YOI (wm noareepxaerus [ladmonos

ONEKTPOHHBIX JOKYMEHTOB) C HUCIOJb30BaHUEM Y CTPOWCTBA XpaHEHMs KIIIOUa, FE€HEPUPYIOTCS

Kunroun. [Mopsimok peructpanuu v aktuBauuu Kimroueit ykazan B [lopsiike moakItoueHUs.

3.12.2. B cnyuae nanpHeimero noarsepxaeHus onepauuil 11011, ITonp3oBaTento ¢ MoAKIIOUEHHON

bankom ycayroit «SMS-OTP», monomHUTENsHBIX ACHUCTBUN HE TpeOyercs; ecnu ycimyra «SMS-

OTP» ne Opa moaximoyeHa npu peructpaumu Ilomb3zoBarenst B Cucreme bank-Knmenr,

[Tonp3oBarens ocymecTBisieT moakModeHue yeayru «SMS-OTP»  camocTtosiTenbHO, Ha

NPUHAIIEKAIMNA eMy HOMEp MOOWJIBHOTO TenedoHa, B COOTBETCTBYIOLIEM pasjene CUCTEMBI C

ucnosibzoBanreM YOIl ¢ yuetom ykazanHoro B 1. 3.4.2 Hactosiiero CorjlallieHus Uiv HarpaBJsgeT

B bank 3asBieHue Ha MOJKIIOYEHNE/U3MEHEHNE/OTKIIIOUeHHE monb3oBaTeneit oT Cucrembl baHk-

Kimment/na Beinauy ycrpoiictBa USB-token mo dopme Ipunoxenus Ne6 k CornameHuto.

3.12.3. mnepenaua PeructpauMoHHBIX JaHHBIX, Kirodel, VYcTpolcTB XpaHEHHs KIIO4Ya,

OnHopa3oBbIx KoA0B Mexay llonb3oBaresnsaMu, a Takke HEYHNOJHOMOYEHHBIM JIMIIAM M JHOOBIM

Bank / Bank 12 Kiuent / Client



x PanddaiseH

baHk

TPETHUM JIULAM, 3aIllpenieHa.

3.13. KnueHT umeeT BO3MOKHOCTD:

3.13.1. CaMOCTOSTENbHO MOAKIIOYUTh, U3MEHUTh NTapaMeTPhl WM OTKJIIOYUTh Ycinyry «SMS nms
buszneca» B cooTBeTcTBY!IOMIEM pa3ene Cuctemsl ¢ ucnoibzoBanueM Y Oll, HanpaBuB 3asBIcHUE B
AJICKTPOHHOM BHJIE. Y Cilyra MmojKitodaercs/otkinovaercs bankom B teuenue 1 (OgHoro) Pabodero
THSI.

3.13.2. CaMocCTOATENbHO MOJKIIOYUTH, WJIA OTKIIOYUTh MOOWIBbHOE TPUIIOKEHUE B
COOTBETCTBYIOIEM pazfene Cucrembl ¢ wucnosnb3oBanueM YOII, HampaBuB 3asBiI€HUE B
AJICKTPOHHOM BHJIE. Y Cilyra MmojKitodaercs/otkinovaercs bankom B teuenue 1 (OgHoro) Pabodero
THSL.

3.13.3. CamOCTOSITETbHO MOJAKIIOYUTh WM  OTKIHOYUTh «SMS-OTP» nmnga  nosmydeHus
OnHopa3oBOro KojAa B BUIE CMC-COOOIIEHUS, B COOTBETCTBYIOIIEM pa3zjeine CHucTteMbl, MOJIIMNUCaB
3asBJICHME B AJEKTpOHHOM Bujae B Cucreme ¢ wucnosnb3zoBanueM YOIII. Yceiayra «SMS-OTP»
moAKIr0YaeTcs/oTkiouaercs bankom B Teuenue 1 (Ognoro) Pabouero jausi.

IIpu Bxome B Cucremy ocyuiecTBisiercss aBTopu3anusi [lonmb3oBarenss myTeM HIACHTH(PHUKAIIU
[Tonw3oBarens no Jloruny u ayrenrudukanuu mo [laposro.

[Tonb3oBarens MoxkeT camocTosTenbHO B CuHcTeMe NOAKIIOYUTH AayTEHTH(HUKALUIO 10
OnnopazoBomy koay. [Ipu nmoakmtouenun ayreHTugukanuu mo OgHOpa30BOMY KOAY MPU BXOJIE B
Cucremy ocyIIecTBISETCS aBTOPU3AIIMS ITyTeM UICHTHU(HUKALIUYU [0 HOMEPY MOOMIBHOTO TenedoHa
B KauecTBe JlornHa u ayreHTHGUKaUU 10 OHOPa30BOMY KOY.

[Tonb3oBatens  MoOxkeT camocTosiTeibHO B CucTeMe  MOAKIIOUUTH  JBYX(aKTOPHYIO
ayreHTuukanuio mno Ilapomo m OpmnHopazoBomy konxy. Ilpum moxakmodeHun ABYX(pakTopHON
ayreHTuukauuu npu Bxone B Cucremy ocymecTtBisercs aBropusanus [lonb3oBarens mytem
unearudukanuu [loms3oBarens o Jloruny u ayrenrudukamnmm o [Tapomto u O1HOpa30BOMY KOIY.
3.14. DnexTpoHHBIE JTOKYMEHTHI, mepefaBaemble uyepe3 Cuctemy, cojaepiKallde paclopsHKeHUS
KnuenTa o coBepmiennu onepauuii no Cueram, Jlokymentsl BK coctaBnsitorcst u odopMistoTcs B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoit denepannu, HOpMATUBHBIMU aKTamMu baHka
Poccuu, u aBmstitoTcs ocHoBaHWEM ISl coBepineHus: bankom omnepanuii mo Cueram, BBITTOJTHEHUS
bankoM QyHKIMIT areHTa BaIFOTHOTO KOHTPOJS. DIEKTPOHHBIE JOKYMEHTHI, IIepe/iaBaeMble depes
Cucremy, wucnonusitorcs bankom mmbo npunumarotcss Knmentom 0e3 HX MOCIETYIOIIEro
npencrasienust Knuenrom, 1160 bankom Ha OyMa)kHOM HOCHUTEIE.

C ucnonpzoBanremM CHUCTEMBI BO3MOKHO COBEPIIICHUE HOBBIX CCJIOK, & TAK)KE COBEPIIICHHE HOBBIX
CIETOK B paMKaxX YxKe 3aKIIo4YeHHbIX Mexay bankom m KinueHTOoM 10roBOpOB (coriamieHuit).
Cnenku ¢ ucnoibzoBanueM CuCTeMbl MOTYT cOBeplIaThes myTeM HampaBieHus: Ctoponamu D1,
noanucanHoro OII. Cpenku, coBeplieHHbIE C HUCHOJIb30BaHUEM CHUCTEMBI, YJIOBJIETBOPSIOT
TpeOOBaHUSM COBEPIIECHUS CACJIKH B MIPOCTON MUCbMEHHOU (hopMe B CiTydasix, MPeayCMOTPEHHBIX
IpaKJaHCKUM 3aKOHOAaTenbCcTBOM Poccuiickoit denepainu, U BIEKYT IOPUANIECKUE TOCTEACTBUSA,
AQHAJIOTUYHBIC TIOCTEJCTBUSM COBEPIICHUSI CACIIOK C (PU3NUECKUM TPUCYTCTBHEM JIHIA (B3aUMHOM
MPUCYTCTBUH JIUIT), COBEPIIAIONIETO (-UX) CACIKY.

DneKTpOHHBIE JTIOKYMEHTHI, mepenaBaeMbie yepe3 CucreMmy, B pamkax YcCiIyrd (aKTOPHHTOBOTO
oOCTyXUBaHUS, YCIYyrd OpPOKEPCKOTO0 OOCITYKUBAHHUS COCTABIAIOTCS H OGOPMISIOTCS B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit ®Penepanny, HOpPMaTUBHBIMU aKTamMu baHka
Poccun. OnekTpoHHBIE AOKYMEHTHI, nepenaBaemblie uepe3 CucreMy, B pamkax YcCiayru
(hakTOpUHTOBOTO OOCTYKMBaHUs, YCIYyrd OpPOKEpCKOro OOCTyKMBAaHUS HCIOTHSIOTCS baHkom
mn60 npuHuMaroTcst Kimmenrom 6e3 ux nmocienyroriero mnpeacrasieHus Kimentom nubo bankom Ha
OyMaXHOM HOCHTEJIE.

3.15. Cpoku ucnonHeHus: DIEKTPOHHBIX JOKYMEHTOB, COJep:Kallux pacnopsbkeHus Kimuenra o
coBepmieHnn onepauuii nmo Cueram u JlokymentoB BK, mnepemanubix mno Cucreme,
pernameHTupytoTcs CpokaMu NpeoCTaBICHUS pACUETHBIX JOKYMEHTOB M IOKYMEHTOB BaJIOTHOTO
KOHTPOJIS JUIsl MCTIOJTHEHUS TEKYIIMM OaHKOBCKHM JHEM, pa3MelleHHbIMU Ha caiite banka B cetn
Wurepuer mo anpecy http://www.raiffeisen.ru, Tapucdamu, Ilepeunem VYciyr, HOpMamu
JEWCTBYIOIIETO 3aKOHO1aTeNbeTBa Poccuiickoit @enepanuu, HacToAmuM CoriallieHueEM UM HHBIM
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noroBopoM (CoramieHuem), 3aKIr0YeHHBIM Mexk 1y Kimnentom n bankom.

Cpoku BBINIOTHEHUS onepanuii mo Ycmyre (akTOpHHTOBOTO OOCIY>KUBAHHS PETJIAMEHTUPYIOTCS
CpOKaMM, YKa3aHHbIMM B ['eHepaJibHOM joroope 00 OOIIMX YCIOBHUAX (PAKTOPUHIOBOIO
00CITyKUBaHUSI.

Cpoku BBINONHEHUS omepauuil no Yciayre oOMeH BalloT perjameHtupyrorcs Cpokamu,
YKa3aHHBIMHU B Y CJIOBHSIX MPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX C/IEJIOK C MCIOJIb30BAHUEM
Cuctembl bank-Knuent w/win ['eHepanbHbIM corviameHueM o0 OOIIMX YCIOBHUSAX COBEPLICHMS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WiIKM | €HepalbHBIM COTJIAIIEHHEM O CPOYHBIX CHENKaxX Ha
¢unHaHcoBbIX pbiHKax w/minu ISDA Master Agreement u/unu ['eHepadbHBIM COTJIAIEHUEM 00
OOIIMX YCIIOBHSIX MPOBEICHHSI TOCTABOYHBIX KOHBEPCUOHHBIX CJIEJIOK.

Cpoku u nopsAIOK UCIIOJHEHUS! baHKOM TOProBbIX U HETOPrOBBIX NopydeHuid Knnenra o Yciyre
OpOKEpCKOro OOCITY>KUBAHHS, PErJaMEeHTHUPYIOTCS NonokeHusMu CornameHuss o OpoKepcKoM
00CITy)KMBaHUU.

3.16. DnexTpoHHBIE JAOKYMEHTHI, mnoanucaHHble Oll, NpU3HAIOTCA MMEIOIUMHU PaBHYIO
IOPUINYECKYIO CHITy C JJOKYMEHTaMH, O(pOpMJIEHHBIMU Ha OyMa)KHOM HOCHUTEJIE, IOAMUCAHHBIMU
COOCTBEHHOPYYHBIMH MOJIMTUCIMH YIIOJHOMOYEHHBIX Jiuil KimenTa w/mim banka, u 3aBepeHHBIMU
ortuckoM neuyatu Knuenra n/unmu baHka, cocTaBIEHHBIMU B COOTBETCTBUU € 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu, a Takke HOpMaTMBHbIMM akramu banka Poccun. bank He Hecer
OTBETCTBEHHOCTb 3a IIPAaBUJIBHOCTb COCTaBICHMS U odopmieHuss KimeHToM OeKTpOHHBIX
JOKYMEHTOB, a TAK)KE 3a COJICpKaHNE U MPaBUIIHOCTH 3aroyHeHust KirmentoM Gpopm DneKTpOHHBIX
JOKYMEHTOB, IIPEAYCMOTPEHHBIX CUCTEMON.

CropoHbl pu3HaioT, uTo CKaH-KOIWHU JOKYMEHTOB, nepenanubie Kinrentom n/unu bankom uepes
CucteMy paBHBI 10 FOPUANYECKOM CHIIE KOITUSAM JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE, 3aBEPEHHBIM
YIOJTHOMOYCHHBIMU JIMIIaMU 1 TieuaTbio KimmenTa n/mmu banka. PexBusutel Kimenra (B Tom yucie,
IUTaTE)KHbIE PEKBU3UTHI), HEOOXOAMMBbIE K BKIIIOUYEHHIO B TEKCT OJIEKTPOHHBIX JOKYMEHTOB,
cocraBisieMbIx B CucTeMe, 3arpysxarrcs B CucreMy aBTOMaTHUECKU U3 THPOPMAITMOHHBIX CUCTEM
banka, conepxalux yka3aHHble PEKBU3UTHI, KOTOpble OBbUTM COXpaHEHbI HAa OCHOBE JIaHHBIX
JOKYMEHTOB, mpencTaBieHHbIX Kimentom B bank nns ¢opmupoBanus ropuamdeckoro nena. B
cllydae BHECEHHs H3MEHEHHMH B pekBM3UThl Kimenrta, KilMeHT HeceT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE TMpejcTaBlieHne B bBaHK COOTBETCTBYIOIIMX JAOKYMEHTOB, HEOOXOJIMMBIX IJIs
OTpa)KEHUS TAKUX U3MEHEHHM.

3.17. KiueHT cornamaercsi ¢ MojiydeHueM Yciayr yepe3 ceTb HTepHeT, oco3HaBas, 4TO CETh
WHuTepHeT He sBisieTcs 0€30MacHbIM KaHAJIOM CBSI3HU, M COTJIAIIAeTCS HECTH BCE PUCKH, CBSI3aHHbIE
C TMOJKJIIOYEHUEM €ro BBIUMCIMTEIBHBIX CpelcTB U MoOUIBHBIX ycTpoWcTB K ceTu MHTepHer,
BO3MO’KHBIM HapyllleHHeM KOH(UICHIMAIBHOCTH U LEJIOCTHOCTH MH(pOpMaLuu Mpu paboTe uepes
ceTb MIHTepHET. CTOPOHBI TaKkKe MPU3HAIOT, YTO BBIXOJ U3 CTpost MoOubHbIX yeTpolicTB Kimuenra
B pe3yJbTaTe BMEIIATENbCTBA TPETHUX JIMIL Yepe3 ceTh MIHTEepHET paccMaTpUBaeTCs KaK BBIXOJ U3
cTpos o BuHe Kimenra.

KnmeHT caMocTOSTeNbHO U 3a CBOM cueT 00ecneunBaeT MojKI0YeHne MOOUIBHBIX YCTPOHCTB K
cetu HutepHer, noctyn k cetu MHTepHer, a Takke oOecredyMBaeT HX 3allUTy OT
HECAaHKIIMOHMPOBAHHOTO  JIOCTyMa M BPEAOHOCHOTO  MPOTrPaMMHOIO  oOecredeHus.
3.18. DnekTpOHHBIE TOKYMEHTHI, YCIEITHO MPOIIEANINe KOHTPOIIb JocToBepHOCTH DI, XpaHsaTcs B
6a3e nanHbix Cuctembl B baHke B TeueHHME CpOKa, YCTaHABIMBAEMOI'O 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu u aktamu banka Poccun.

Cropons! npusHatoT I 1okymMeHTa TOCTOBEPHOH B Cllydae, €CJIM OHA YCIIELIHO MTPOLUIA IPOBEPKY
Ha cepBepe banka. B cinydae comHennst Knuenrta ninu baHka B JOCTOBEPHOCTH PE3yJIbTATOB TAKON
nposepku, D11 mpoBepsieTcs coryiacuTeNbHON KOMUCCUEHN B cooTBETCTBUU ¢ [lopsiakoM pa3zperieHus
pasHoriacuii mpu obMeHe (B CBS3M C OOMEHOM) 3JIEKTPOHHBIMHU JIOKYMEHTAaMH, 3aBEPEHHBIMU
anexkTpoHHoU noanuceo (IIpunoxenne Ne3 k Cornamenuto). bpemst 1oka3bIBaHUs JOCTOBEPHOCTH
OII nexxut Ha CTOpOHE, MOANUCABIIEH DJIEKTPOHHBINA JOKYMEHT.

3.19. Ins nonkmoveHus/otkmodeHus Kimenty VYcenyru ¢(akropuHroBoro oOCIyXHBaHHUA H
IIPENIOCTABICHUT JOcTyna B pasfaen CHuCTeMbl, INpEAHA3HAYEHHBIM JUId OKa3aHWs Y CIyTH
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(akTOpUHrOBOro OOCTYXUBAaHUS, C LENbI0 HAlpaBieHHUs B baHK JOKYMEHTOB, ONpEEIeHHBIX
[Mpunoxennem Nel k nHacrosmemy CoriameHuio B pamkax (DaKTOPHHTOBOTO OOCITy)KMBaHUS,
Kmuent mnpenocraBnser B bank 3asBnenue mo ¢opme Ilpunoxkenus Ne6.1 k Hacrosmemy
Cornamenuto.

3.20. Jns noakimodeHust/oTkinrodeHus [loanucanTos, moakoueHHBIX kK Cucteme, K Yciyre oOMeH
BAIIOT WM INPUCOCIUHEHUS K JCUCTBYIOUICH pENaKUUU YCIOBHM INPOBEIEHUS I10CTaBOYHBIX
KOHBEPCHOHHBIX CIEJIOK C UCNOJb30BaHueM cucteMbl bank-Knuent Kinuent npenocrasisier B bank
sasBiienne 1o (opme I[lpumoxkenus Ne6.2 k Hacrosimemy Cormamenuto. KinmeHT umeer
BO3MOXXHOCTh CaMOCTOSITENIbHO MOJIKJItouaTh/oTKiouats [loanucantoB k Yciayre oOMeH BaiioT
nyreM nogaun KiimeHTOM (€ro ymoJHOMOYEHHBIM HpejcTaBuTesieM) B baHk mNoAnucaHHOrO
3asBnenus no ¢opme [punoxxenust Ne6.2 niy HanmpaBUB yKa3aHHOE 3asBJICHHE B JICKTPOHHOM
BUJIE B COOTBETCTBYIOLIEM pa3iene CUCTEMBI C ucrionb3oBaHueM Y OI1.

Jlst nopkmroueHust kK Cucreme u k Yciyre oomer BamtoT [lognucanta FX Kiment npenocrasiser
B bank 3asBieHne Ha MoAKIIOYCHNE/M3MEHEHHE/OTKIIIOUCHHE TTONT30BaTeNel OT CUCTeMbl baHK-
Knuent/na Beyauy ycrpoiictea USB-token no popme [Ipunosxenus Ne6 (B Tom uncie no Cucreme)
U 1oBepeHHOCTH 1o popme [Ipunoxenus: NeS k Hactosimemy CormameHuro.

g nogkmoueHus k Cucreme u Kk Yenyre oomeH BamtoT Tpeitnepa FX Knuent npenocrapiusier B
bank 3asBieHne Ha MOIKIIOYECHUE/M3MEHEHNE/OTKIIOYEHNE MOJIB30BaTENed OT CHUCTeMbl baHK-
Knuent/na Beyiauy ycrpoiictea USB-token o dopme Ilpumnoxenus Ne6 u joBepeHHOCTH IO opme
[Tpunoxenns NeS. Ilpu nmoaxmrouenun k Yciayre odmen BamoT Tpeitnepa FX moakimroueHue
[TonnucanTta(-0B) MOXET HE OCylIecTBIAThCA. [lpu moakimoueHuu K Yciayre OoOMEH BaliOT
Tpetinepa FX ¢dyHkunoHanm moakIrOYeHHBIX K Ycinyre oOmen BamoT [loamucanTta(oB) u
[TonnucanTa(oB) FX onpenensercss TeXHUYECKUMH METOIaMU U orpaHuueHUSIMU CUCTEMBL.

Jlisa coBepiieHUs B paMKax YCIyrd OOMEH BalIOT CHEJIOK BaJIOTHBIA (opBapa TpedyeTcs
3akmoueHue Mexay Croponamu ['eHepanbHOTO corjameHus 0 CPOYHBIX CAETKax Ha (DMHAHCOBBIX
priakax win ISDA Master Agreement.

Knuent BmpaBe oOpatuthcss B bank ¢ 3ampocoM o moakiroueHud BceM [lomb3oBarensim,
noaximoueHHbIM K Cucreme (3a uckmouenueM l[lognucanroB FX, Tpeitnepos FX), nocryma k
Ycmyre oOMeH BaOT (KpoMe CIIEJIOK BAIIOTHBIN (opBapa) B peskuMe MHOKECTBEHHOM noanucu. B
cillyyae MNpUHATHS BaHKOM NOJOKUTENBHOIO pEeIIeHUs IO JaHHOMY 3ampocy, KiueHty s
nojkiatoueHus Ilonb3oBareneit k Yciayre oOMeH BaliOT B peXMME MHOXECTBEHHOW MOJNHMCH U
MPUCOEIMHEHUS K AEUCTBYIONIEH pEeIaKIUK Y CIIOBUM MPOBEICHUS MOCTABOYHBIX KOHBEPCUOHHBIX
CHEJIOK C UCIOJIb30BaHUEM cucTteMbl bank-KnueHT, a taxxke nns orkiatoueHus [lonb3oBareneit ot
VYenyru oOMeH BaidiOT HEOOXOIUMO MPENOCTaBUThH 3asBieHHe 1no (opme banka Ha OymakHOM
HOCHUTEJIE WIM B 3JIEKTPOHHOM BHUJE C HUcHoyib30BaHWeM CucreMbl. baHk BmpaBe OTKa3aTh B
npenocrasienun [lonb3oBarensm Kimenta goctyma k VYceayre oOMeHa BalllOT B PEXKUME
MHOECTBEHHOMN MOJAIKCH.

3.21. KnueHT cornaceH W yHnoJHOMOYMBaeT baHK mpocmarpuBarh 3anosiHeHHble KimeHToM B
Cucreme I[llabnoHbl, DneKTpoHHBIE (OPMBI, DJIEKTPOHHBIE JOKYMEHTHI KIHMEHTOB, B memsIX
00paboTku obpamenuii Kimnentos mo Bonpocam padotsi ¢ [llabmonamu, SnexkTpoHHBIME (hOpMaMH,
DNEKTPOHHBIMH JOKYMEHTaMHU U MPOPUIAKTHKY BO3SHUKHOBEHUS OHO0K B Crcreme.

3.22. bank u KnueHT 1oroBopminch 0 TOM, YTO CIIOCOOOM MOAMUCAHUS DIEKTPOHHOM MOANUCHIO
DJNEeKTPOHHOT0 JOKYMEHTa MOXKET ObITh cocTaBieHue Jlaiikecta DIEKTPOHHOTO JOKYMEHTa, C
MOCIEAYIOIUM TOJINUCAHUEM €ro OJIEKTPOHHOH mnoanuchio. dopMupoBaHue IEKTPOHHOTO
JIOKYMEHTA OTPEEISIETCS TEXHUUECKUMU METOAaMH M OrpaHUuYeHUsIMU CHUCTEMBI.

3.23. bauk u Knuent norosopuiuck o Tom, uto KnueHTt moxet noanuceiBath B Cucreme Ilaker(-
bl) OJEKTPOHHBIX JOKYMEHTOB. Jlns meneit mnoamucaHusi DieKTpoHHOM mnoanuchio [lakera
DJIEKTPOHHBIX JIOKYMEHTOB MOXET HCIIOJIb30BaThCsl cocTaBiieHne JlaiimkecTta OJIEKTPOHHBIX
JOKYMEHTOB, BXOISIIUX B dopMupyeMblii [lakeT DIeKTPOHHBIX JOKYMEHTOB, C TMOCIEAYIOUIUM
npeoOpa3zoBanrem Jlaipkecta ¢ moMOMIb0 XA1I-QYHKIMY U TTOAIMHUCAHUEM TTOJYyYEeHHOTo OJloKa
JaHHBIX (UKCUPOBAHHOTO pa3Mmepa OieKTpoHHOW mnoxanuceio. DopmupoBanue [lakera
DIEKTPOHHBIX JOKYMEHTOB OINPEAEIISIETCS TEXHUUECKMMU METOIAMH U OrpaHUYeHUSIMU CHUCTEMBI.
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3.24. baax u Knment noroBopwiuch 0 TOM, 4yTo B CHCTEMYy MOTYT OBITh HMIIOPTUPOBAHBI

(3arpy>keHbl) (aiibl M aHHBIC W3 BHEUTHUX MO OTHOMICHHIO K CUCTEeME HMCTOYHUKOB C IIEIBIO

dbopmupoBanus B Cucreme DIEKTPOHHBIX JOKYMEHTOB U/ [lakeToB D11eKTPOHHBIX JOKYMEHTOB,

TpeOOBaHUS K KOTOPHIM OMPEICIISIIOTCS TEXHUYECKHMH METOIaMU U OrpaHndeHUsIMA CUCTEMBI.

3.25. bank u KinueHt nmoroBopwinch O TOM, uTo KiMEHT B Te€UeHHE BCEro cpoka JACHCTBUS

Hacrosimero CornameHusi 6e3 BBAAYM JOMOJHHUTEIBHON JOBEPEHHOCTH IPEICTABISET IMPABO

mobomy [lonb3oBarento 10 MOMEHTa OTHPAaBKU DJIEKTPOHHOTO JOKYMeHTa B baHk cHMMAaTh B

Cucreme DNEKTPOHHYIO MOAINKCH, HAJIO)KEHHYIO0 Ha DJIEKTPOHHBIN 1OKyMeHT Ilosb3oBarenem c

MIPaBOM MOJMHICH, BKJII0Yast DJIEKTPOHHYIO MOIKCH, HATOXKEHHYI0 HHbIM [lonb3oBaTenem ¢ mpaBom

MOATIHCH.

3.26. Jlna npenoctasnenus Knuenty gocrymna B paznen CuCTeMBbI, MpeIHA3HAYCHHBIN JJIs1 OKa3aHUs

Yenyru Opokepckoro obOcnmykuBaHus, KIIMEHT He mpenoctaBisieT B baHK JOMONHUTEIHHBIX

nokymeHToB. Mcnonbp3oBanue pazgena CucTeMbl, NpeJHA3HAYEHHOTO [UIsl OKa3aHus YCIyru

OpoKepcKoro oOCIyKMBaHHs, Tpenocrasisiercs Toinbko Ilomp3oBarenmsim ¢ IlpaBom moctyna

«IToanucanty, ucnonsaytouum Y 11 u onpenensembix KiimeHTOM caMOCTOSTENBHO B OPSIKE U HA

YCIIOBUSIX, YycTaHOBJIEHHbIX CornameHueM o OpokepckoM oOcimykuBanuu. [lopsinok nomaun

TOPrOBBIX M HETOPTrOBHIX MOPYYEHUN, a TaKKe COBEPIICHHE CHENOK (MOPSAOK W YCIOBHS HX

COBeEpILIeHUs ) B 0003HaueHHOM pazjeinie Cuctemsl perynupyercsa Cornamenrem 1 CorjialieHueM o

OpoKepckoM 00CTy>KUBAHUU.

3.27. Ucnonp3oBanue ACCUCTEHTa OCYyHIECTBIISIETCSl KITMEHTOM C y4eTOM CIIeTyIONUX YCIOBUH:

— Accucrent B OnnaifH-yaTe IpeqHa3HAYeH HCKIIOYMTEIHHO AJSl MPEAOCTaBICHUS OOIIei
MH()OPMAIITMOHHON MOACPIKKH;

—  Bcs uHboOpManus, mpeaoctapisieMas ACCHUCTEHTOM, HOCHUT CIpPAaBOYHBIA XapakTep U He
ABJIIETCS IOPUINYECKON, (PUHAHCOBOM WM MHOW KOHCYJbTallMEH, a TaKKe HE 3aMEHseT
O(UIMATBHBIX JOKYMEHTOB, YCIOBUI 0aHKOBCKUX MPOIYKTOB U CEPBHUCOB;

— KumeHt caMoCTOATENbHO ONpenenseT BO3MOXHOCTb HCIIOJIBb30BaHUS HHPOpMAINH,
MPEIOCTaBIEHHOM ACCUCTEHTOM, U MOXKET €€ MPOBEPUTH JIFOOBIMU TOCTYITHBIMU CIIOCO0aMH,
BKJTIOYAs TIOJTydeHre HHPpopManuu oT paboTHuka KOHTaKTHOTO 1IEHTpa;

— no xenanuto KiueHTta, a Takxke B Ciyda€ OTCYTCTBHS TEXHHUYECKON BO3MOXKHOCTH
ucnoip3oBaTh AccucreHTta, obOpamenue Knmenra nepenaercs paboTHuky KoHTakTHOrO
LEHTpa.

3.28. CTOpOHBI JOTOBOPWJIMCH O TOM, YTO B TEYEHHE BCErO0 CpOKa JEHCTBUS HACTOSIIETO

Cornamenus mexty bankom u Kiimentom ocyiecTBisieTcs: B3auMOJIeHCTBUE (BKITIOUAs TOTYYCHHE

nHpopmanuu U noanucanue nokymeHtoB OII) B memsix mHpopmannoHHoro ooMeHna banka c

HajoroBbiMu opraHamu B pamkax AYCH Kiuenra. /lanHOe B3aMMOJEWCTBUE OCYLIECTBISETCSA B

nune [ognmucantoB Kinmenra, sBIsSIONIUXCS €IUHOIWYHBIM UCIIOJIHUTENbHBIM opraHnoMm Kinenra —

IOPUANYECKOTO JINIIA JTU00 UHIUBUAYATbHBIM MPEITPHHUMATEIIEM.

4. IIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. KnneHt 00s13aH:

4.1.1. ucnonb3oBath GyHKIHOHANT CHCTEMBI HCKIIIOUUTENBHO B paMKax peau3allii CBOUX MpaB U
0053aHHOCTEH, MPOMCTEKAIONINX U3 MOJIoKeHUH HacTosmero Cornamenus, nepenasats B bank ¢
ncnonb3oBaHueM CHCTEMBI TOJIBKO JOKYMEHTHI, Iepefadya KOTOPBIX MPESyCMOTPEHA HACTOSIIUM
CornamenueM, U He TOMycKaTh NpuMeHeHne CHcTeMBl Kak CpeACcTBa KOMMYHHKAIMK C TPETbUMHU
JIMLIAMU;

4.1.2. B ciiydyae BHECEHHs U3MEHEHU B IeNCTBYIOINN cocTaB Ilosib30Baresnell, MMEIOMKX JOCTYI
B Cucremy w/wim usMmeHeHus oObema mpas [losmb3oBaTeneil NMPUMEHHUTENBHO K HMX paboTe B
Cucreme, Ilonp3oBatenu, nmoMuMo npenocrasieHuss KimeHTomM B baHK MONMHOrO KOMIUIEKTa
JOKYMEHTOB, YCTaHOBJICHHOrO HacTrosmuM CornameHneM, CaMOCTOSATENbHO OCYILECTBISIOT B
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CucreMe elicTBUS B COOTBETCTBUU € [1OpsSIKOM MOAKITIOUEHHUS;

4.1.3. B ciayuae or3biBa nosHomouuii Ilonb3oBareneit Ha coBepiieHue AeiictBuil B Cucrteme,
KOTOpBIE paHee ObLIN Mpe/cTaBiieHbl B baHk:

a) He3aMeIJIMTEIbHO B MHCbMEHHOM BHJE M3BECTHTH 00 3TOoM baHK, TMYHO 0OpaTHUBIINCH B
obciyxuBatouiee Knuenra noapasnenenue banka unu HanpaBuB B bank 3asBienue no Cucreme B
Buje DJ1. [Tybnukanus cBenennii 06 oTMeHe BbIIaHHOM KiTMeHTOM TOBEpEHHOCTH B OPHUITHATIEHOM
U3JIaHUHU, B KOTOPOM OMYyOJIMKOBBIBAIOTCS CBEACHUS O OAHKPOTCTBE, WJIM BHECEHHE HOTAPUYCOM
cBeneHUil 00 orMeHe KIiMEHTOM JOBEPEHHOCTH B PEECTp HOTAPHAIBHBIX JACHCTBUI €IMHOM
MH(OPMALIMOHHON CUCTEMbl HOTapHaTa WU MyOIUKaIus B JJI0O0M HHOM UCTOYHUKE HE CHUMAET C
Knmnenra o6s3aHHOCTH M3BeCTUTh BaHk 00 OTMEHE JOBEPEHHOCTH B MOPSAIKE, IIPETyCMOTPEHHOM
HacToAuM nyHKTOM. Eciiu 06 otmene posepeHHoctu KimeHnTt He u3BectuT baHk B ykazaHHOM
BbIle nopsake, KinueHt o0s3aH Bo3MecTHTh baHKy Bce moHecéHHbIe baHKOM B CBSI3U C TakuM
HEU3BeIllEHUEM YOBITKH;

0) ocymecTBuTh B CucTeMe neiicTBuUs (B COOTBETCTBHH C TIOPSIIKOM, IpeaycMOTpeHHBIM B [Topsike
MOJIKJIFOUEHUS) TI0 U3MEHEHHIO crucka [loanucanToB 1 UX MOTHOMOYHIA;

4.1.4. B ciryyae HEOOXOTUMOCTH BHECTH M3MeHeHHs B Perucrpannonnsie nannsie [loap3oBarenei:
a) mpenoctaBuTh B bank 3asBieHune Ha MOIKIOYECHIE/M3MEHEHUE/OTKIIIOUEHUE TTOJIb30BaTeIe OT
cucrembl bank-Kiment/na Beimagy ycrpoiictea USB-token B AO «Paiiddaiizendbank» mo gopme
banka (ITprnoxenue Ne6 k CoramnieHuro);

0) ocymectButh B CHcremMe JeWCTBUS B COOTBETCTBHM C [lOpSAKOM TOIKIIOUEHHS 10
noakimouenuto [lonp3oBaresnei;

4.1.5. KOHTPOIMPOBATH CPOK ACHCTBUSA MOTHOMOYMH Bcex [lonmp3oBareneii;

4.1.6. oCcyIIECTBIATh KOHTPOJb 3a Hcnoib3oBaHueM [lonp3oBatensimu CucTeMbl B COOTBETCTBUH C
ycioBUsAMHU HacTosuiero CoriameHus;

4.1.7. obecnieunBaTh KOH(MUIEHIIMATBHOCTh Peructpannonnsix qaHHbix u Kiouei;

4.1.8. BbimonHATh TpeOoBanus Ilopsinka mnonkmroueHuss W PykoBojacTBa MO MCIOJIB30BAHUIO
Cuctemsl o yctanoBke CK3U u oprann3oBaTh BHyTPEHHHH PeKUM (PYHKIIMOHUPOBAHUS pabounx
MecT Tipu padote ¢ CuctemMoit TakuM 00pa3oM, YTOOBI UCKIIOUYUTH BO3MOXKHOCTH MCIIOJIb30BaHUS
HeynonHoMoueHHbIMU Juilamu CK3U, Peructpaumonssix nansbeix Ilonb3oBareneif, a Takxke
Kiroueir;

4.1.9. B cnyuae oOHapykeHusi B CuUCTeMe HECaHKIIMOHUPOBaHHBIX KimeHTOM omepanuii u/uim
BO3HUKHOBEHHUS y Hero noao3penuil B Komnpomeranuu Peructpannonssix ganHbix u/winu Kioueit
[Tonp30Bareneii:

a) HEMEJJICHHO COOOIINTH O TAHHOM (PaKTe U BCEX U3BECTHBIX €My OOCTOSTENHCTBAX B baHK JTI00BIM
JOCTYITHBIM cI1ocoOoM (110 Tenedony, coobienuem B CuctemMe Uil NTMCbMEHHO) U HEYKOCHUTEIBHO
CJIeIOBaTh yKa3aHUsIM, [TOJIyY€HHbIM OT baHka;

0) nmpenoctaBuTh B bank 3asBieHne Ha NOJKIIOUEHHE/U3MEHEHUE/OTKIIOUEHUE TT0JIb30BaTeNel OT
cucrembl bank-Knnent/na Beimauy yctpoiictBa USB-token mo ¢opme [lpmnoxenuss Ne6 k
HacTosAmemMy CorylalieHuIo 17 Ioay4deHust HoBbIX CpencTB 10CTyna;

4.1.10. ob6ecneuntp ycioBusi xpanenus Kirouerr YOIl I[lomp3oBarensiM ¢ TpaBOM TIOJIHCH,
uckmoyarone Komnpomeranuio Kirouei;

4.1.11 obecnieunth KOHGUAEHITUATEHOCT OTHOPA30BHIX KOJIOB;

4.1.12. cBOeBpeMEHHO OIUIAYMBaTh Y CIIyTH, OKa3biBacMble bankom 1o Hactosuiemy CorlanieHuio,
cornacHo Tapudawm;

4.1.13. ucnonb30BaTh NpeAOCTaBIeHHOE baHkoM mporpamMMmHoe obecredueHue TOJIBKO s Iieneid,
ornpezaeneHHbIX CornaneHueM, CaMoCTOSTEIbHO HE U3MEHATh U He MOAU(PHUIIMPOBATH MPOTPaMMHOE
obecniedeHrne CUCTEMBI.

4.1.14. yuursiBarh, 4to 11 00€CTIeUeHNs O€30MTaCHOCTH HE PEKOMEHIYETCS UCIIOJIB30BATh OJTHO U TO
ke MobunbHOe ycTpoHCTBO Uit paboTel B Cucreme/ MoOuIbHOM MpuiioxkeHun/ MoOuibHOM
npunoxenun «Pariddaitzen buznec [1moc» u mpuema cmc-coobmeruit ¢ OTHOPa30BBIM KOJOM.
4.1.15. obecneuyuTh COXPAaHHOCTb MOOUJIBHBIX YCTPOWCTB C YCTAHOBJICHHBIM MOOUIBHBIM
npuinoxenneM/ MoouipHBIM nipuiiokenneM «Paiiddaiizen busnec [lnrocy, a Takke MoOMIBHBIX
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YCTPOMCTB, HOMEpAa KOTOPBIX 3apeructpupoBanbl B banke mis neneit nonyuyenus [lonb3zoBarenem
OnnopazoBoro koga («SMS-OTPy). B ciyuae yrepu MoOHIBHOTO YCTPOWCTBA C YCTAaHOBJICHHBIM
Moo6wibHBIM TiprIOKeHHEM/ MOOMIBHBIM NIprtoxkeHueM «Paiiddaiizen buznec [Tnrocy, paBHO Kak
1 MOOWIBHOTO YCTPOICTBA, HOMEP KOTOPOTO 3aperucTpupoBaH B baHke i 1ieneld MmoaydeHus
[Tonp3oBarenem OaropaszoBoro koja («SMS-OTPy), HezamenmuTeabHO OTKIIOUUTh «SMS-OTP» B
Cucreme wiu npouHpopMupoBath baHk.

4.1.16. uadopmuposats Ilonp3oBaTeneit ¢ mpaBoM noanucu, KimeHTa o HEIOMyIICHUH CUTYyaIui
nepenoyiHeHus mamsiTé MoOUITBHBIX YCTPOUCTB, YTO MOXKET CTaTh MPEMSITCTBUEM IS IPUEMa CMC-
coobmieHuit ¢ OTHOPA30BBIM KOIOM.

4.1.17. umadopmupoBath baHk, B ciydae 3aMmeHbI/yTepu 3apeructpupoBanHoi SIM-kapTbl
[Tonp30Barens ¢ mpaBoM MOJIUCH IyTEM HampapleHUs NUchMa B baHK, B TOM YuCIe MOCPECTBOM
Cuctemsl, nognucanxoro YOI, ¢ unpopmanueii o Heooxoaumoct ooHosneHust IMSI st Homepa
tenegoHa <ykazvleaemcs Homep menedh)oHa>, TPUHAUICKAIIETO YIOJTHOMOYCHHOMY JIHILY
<ykasvigaemcs PHUO ynonnomouenno2o auya™> J1Jist IPpOJOJKEHUS UcTionb3oBaHus « SMS-OTP».
4.1.18. Knuent HactosimiuM faét banky nmopyueHue u coriiacue Ha nepeaady Jiro0oil mHpopmMauu
(B TOM umcIe, HO HE UCKIIIoUasi, 0 cede, cuerax U onepanusx), Koropas noixydeHa bankom B xojne
otHomeHuit ¢ Knuenrom u Oyner HanpasieHa bankom Kinenty B ero nntepecax, Ha 11000 aapec
AJIEKTPOHHOU MOYTHI, mpenocTtaBieHHb Knuenrtom (umnmu [logmucanTom) B bank B kadecTBe
KOHTaKTHOTO aJipeca 3JEKTPOHHOW MOUTHI, U Ha J000i HoMmep TenedoHa, MPEeAOCTaBICHHBII
Knuentom (nnu Ilognucantom) B KauecTBe KOHTAKTHOIO HoMepa TenedoHa, a Takke o Cucreme,
B TOM uncie 1yist nepenayn bankom no Crucreme m00BIX FOPUIUIECKH 3HAYUMBIX cooOtienuit. [Ipu
sToM, KITMEHT OITBEPIKIAET, YTO O3HAKOMIICH C TEM, UTO JICKTPOHHAsS TI0YTa U Tele)OHHASI CBS3h
HE SIBJISIIOTCS KaHallaMU  CBSI3U, OOECIEYUBAIOIIMMHU MAaKCHUMAaJbHYI0 CTEMEHb 3aIlUThI
nepenaBaeMoil o HUM HMH(pOpMAMM, W OTKA3bIBACTCS OT JIIOOBIX NpeTeH3Wi (B TOM YHCIIE,
MaTepuaIbHbIX) K BaHKy B CBSI3U € TeM, YTO B pe3yJIbTaTe MCIOIb30BAHMS JaHHBIX KAaHAIOB CBS3H
uH(popManus, nepenaaBaeMasi ¢ UX MOMOIIbI0, MOXET MOTCHIIMAIBHO CTaTh JOCTYMHOW TPEThUM
JUIaM, YTO MOKET TIOBJIeYh 3a COOOW HEraTUBHBIE OOCTOSATENbCTBA U/UIHU YOBITKH 1t KitneHTa.
Jlnst oOHOBNIEHUS W/WJIM JIOTIOJIHEHMSI YKa3aHHBIX B HACTOSIIEM ITYHKTE KOHTAKTHBIX JaHHBIX
Knuent nanpasnser B bank 3asBrnenue mo Cucreme B BHIE JOKYMEHTa CBOOOIHOTO ¢opmara,
noanucanHoro D1 unu Ha OyMaKHOM HOCHUTEIIE;

4.1.19. KnueHt o00s3aH nOpeAocTaBIATh, MO 3ampocy banka 1okyMeHTHl (MH(pOpMALUIO),
HEOOXOAUMBIE JUIsl HCMOJHEHUss baHkom TpeboBaHuii 3akoHogarensctBa P® B obnactu
MPOTUBOJECUCTBUS JIETANIM3alMK (OTMBIBAHUIO) JOXOJAOB, IOJYYEHHBIX MPECTYIMHBIM IIyTEM,
(UHAHCUPOBAaHUIO TEppopu3Ma U (UHAHCHPOBAHHUIO PACIHPOCTPAHEHUS OPYKHUS MaccCOBOIO
YHUUTOXKEHHUS, BKIIOYass HH(GOPMAIIMIO O BHITOJONpPUOOpETaTeNnsax, OeHeQUIIMApHBIX BIAJENblax
KrnuenTa, a Takke JOKYMEHTBI, COJIEp)KAIllME CBEIACHUS O CTPYKType cobcTBeHHOCTH KimeHra (c
MIPUJIOKEHUEM CXEMBbI, PACKPBIBAIOIIECH BCE YPOBHU BiajeHUs KineHToM 10 ypOBHs, Ha KOTOPOM
BIIAJIENTBIIAMU SIBJISIFOTCS TOJIBKO (pr3WUecKkue Jiuia, 1Mo 10 YpOBHS, Ha KOTOpoM Oomee 75% akiuii/
JoNiell HaXoJATCs B CBOOOMHOM oOpaiieHuu, Ju00 0 YPOBHS, HA KOTOPOM IPHU JaNTbHEUIIEM
PACKPBITHHU CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMI[A, KOTOPBIE B KOHEYHOM CUETE MPSMO HIIH
KOCBEHHO (Uepe3 TPEThUX JIUIT) BIAJACIOT (MMEIOT Mpeodiiaatoiiee yuyactue 6onee 25% B KanuTae)
KimentoM - IOpUAMYECKUM JUIIOM JIMOO HMMEIOT BO3MOXKHOCTH KOHTPOJUPOBATH JACHCTBUS
Knuenta). KnueHT mpegocTtaBisieT yka3aHHbIE JOKYMEHTHI (MH(OpMAINIO) JTHOOBIM JOCTYITHBIM
criocoboM (BKJIIOYast MPEAOCTaBICHUE OPUTHHAIIOB WM HaJIEKALUM 00pa30M 3aBEpEHHBIX KOMHA
Ha OyMa)XHOM HOCHUTENE, MPEIOCTaBIEHUE SJIEKTPOHHBIX 00pa3oB JOKYMEHTOB, MOJMUCAHHBIX
aHaJIOTOM COOCTBEHHOPYYHOW mnoamnucu, no Cucreme, NpeaocTaBlieHUE SJIEKTPOHHBIX 00pa3oB
JOKYMEHTOB C ajpeca >JIEKTPOHHOM NouThl, mnpeaocrtaBieHHoro Kiuentom B bank mnpu
YCTAaHOBJICHUU YIKOHOMHYECKUX OTHOIICHHUH (OOHOBJICHUH HICHTU(PUKAIIMOHHBIX CBEICHHN)).

4.2. KiimeHT UMeeT MpPaBo:
4.2.1. nmony4arp orT baHka KOHCyJbTalMu IO BOIpOcaM HcIosb30BaHUs CHCTEMBI B paMKax
peanu3anuy UM MpaB ¥ 00s3aHHOCTEH, MPOUCTEKAIOIINX U3 MOJIOKEHUH HacTosmero CorjaneHus;
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4.2.2. B moboe BpeMsi HHUIIMUPOBATh BHEIIaHOBYIO 3aMeny Kimtouerr YOII, npenocraBuB B bank
3asiBiieHue no opme [punoxxenus Ne6 nHactosero CornamieHus;

4.2.3. orkmrovath Ycayry «SMS nmns busneca» 0e3 pacropskenus: Hactosimiero CorniameHusi B
MOpsiIKe, YCTaHOBJIEHHOM B myHKTax 3.13.1. HacTosmero CornamnieHus;

4.2.4. co3naBaTh M OTHPABIISITE B baHK DJIEKTPOHHBIE JTOKYMEHTHI B COOTBETCTBUM C [lepeunem
YCIIYT, MOTy49aTh HHPOPMAINIO 00 UCTIOTHEHUH DJIEKTPOHHBIX JOKYMEHTOB, IEPEIaHHbBIX B baHK;
OT3bIBAaTh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX MOJHOTO UCIIONIHEHUsI baHkoM;

4.2.5. pacropruyth Hacrosimee CornamieHue B TMOPSAIKE, MPETYCMOTPEHHOM pa3ieioM 8
CornamieHus Ipu yCJIOBHH MOTALICHUs 3a/I0JDKEHHOCTH 10 oriate Yciyr banka mo HacTtosemy
Cornaiienuo (B cily4ae HaJTIMYUsl TAKOW 3aJI0JDKEHHOCTH );

4.2.6. npeacraBnath [loanucantam mpaBa Ha ocyiecTtBieHue B CucteMe ACHUCTBHS OT UMEHHU
Kinuenra cornacno JloBepennoctu, Ha jedctBus B CucreMeé UM HUHBIM  JJOKyMEHTaM,
MPelyCMOTPEHHBIX HacTosIuM CorfaiieHueM;

4.2.7. ortkmodarh Ychnyry (aKTOPUHTOBOTO OOCTYKWBaHUS 0€3 pacTOpPKCHHsI HACTOSIIETO
Cornamenus, mytem mnpenoctaBieHus B bank 3assienus no ¢opme I[lpunoxenuss Ne6.1 k
Hacrosiiemy CorjamneHuio;

4.2.8. otkmoyarh [loamucaHToB, UMEIOMIKUX MPABO COBEPIIATH CAEIKU B paMKax YCIyrd oOMeH
BaJTIOT, 0€3 pacTopkeHus Hacrosuiero CornaimieHus, ImyTeM MpeAocTaBlieHus B baHk 3asBlIeHUs 110
dopme Ipunoxxenus Ne6.2 k HactosiieMmy CornaieHuio;

4.2.9. orpannumnBaTh npocMoTp IlmaTexxHpIx BeqoMocTeit B pamkax ucnoiHerus Cormamenwus 311
Monyns/3I1 npomyKTa U JOKyMEHTOB, BXOIAIINX B pa3faensl AKTeC, 3agBOK Ha OTKperieHue’, u
®daiinoB na otkpeiTHe®, n YBemomnenuit’ , u daiinos Ha NpuKperienue’, B paMKax HCIOTHEHHS
Cornamenus 3I1 mpoaykra mis I[lonb3oBateneit Cucrembl (nanee - Ilomp3oBaTenu B pamkax
Cornamenus 311 moaymnst/Cornamenus 311 mpoaykra) coriacHo MopsaKy, 0003Ha4eHHOMY B11.5.13
[Ipunoxenus  Ne2  k  Cornamenuto, NyTeM  MNPEeAOCTaBlICHUs  3asBICHUS  HA
MPEAOCTaBICHUE/OTKIIIOUEHHE POJU TMojb3oBarenss B cucreme «bank-Kmuent» 1o Qopme
[Tpunoxxenus Ne8 k CornamieHuro Ha OyMa)XHOM HOCUTEJNE UJIH B AJIEKTPOHHOM BHUJIE MOCPEICTBOM
Cucremsi.

4.2.10. Bpemenno 3abiokupoBaTh [lonszoBatenst B Cucreme i Cuctemy st [lomszoBatens B
nopsiike, mpexycMoTpeHHOM CoramieHueM.

4.3. BaHk 00s13aH:

4.3.1. Beimate Kimenty CpenctBa noctyna st [lonb3oBareneii B IOpAOKE U CPOKH,
peayCMOTpeHHbIe HacTosAmuM CorjameHueM, Ipu OJJHOBPEMEHHOM BbInojHeHun KinreHTtoM co
CBOECH CTOPOHBI BCEX HEOOXOAMMBIX JIEUCTBUMN, YKa3aHHBIX MO TEKCTY Hactosiero CornameHus u
€ro MPUJIOKEHNN;

4.3.2. xoHcynpTUpoBaTh KnueHnta mo Bompocam ucnoiib3oBaHusi Kinnenrom Cucremsl B pamkax
peanu3anuy UM MpaB ¥ 00s3aHHOCTEH, MPOUCTEKAIOIINX U3 MOJIOXKEHUH HacTosmero CorjanieHus;
4.3.3. BBIMONHATH pacnopsokeHus Kimenta o copeprinenuu omeparuii mo Cueram u 00ecrednTh
Knuenty noctyn x nndopmannu no CyeraMm Nmpu yCIOBUHU, YTO TaKOW JIOCTYI OCYLIECTBIISIETCS
MOCPEACTBOM HCIIONB30BaHUS JEHCTBUTENbHBIX PerucTpaninoHHBIX JaHHBIX W Kirouelt w/umm
OnHOPa30BBIX KOJIOB;

4.3.4. mpuoctaHoBuUTh oOciyxwuBaHue Kiwmenta B Cucreme B ciydae monydeHus ot KiueHta
CBEJICHMI O HECaHKIMOHWpOBaHHBIX KimeHtoM omnepanusx, Komnpomeranun PerucrpanimoHHBIX
nanablx w/wmn Kmroweid. [IpuoctaHoBieHHEe OOCTYyXKHBaHHUS OCYIIECTBIISETCS HAa OCHOBAaHUU
coobmenust Knmmenra B coorBercTBuu ¢ 1. 4.1.9. Hactosimero CornamieHus, 1l TOTBEPKICHUS
kotoporo KimeHT nomkeH HanmpaBuTh B BaHK NMHCbMEHHOE 3asBICHHUE, 3aBEPEHHOE MOJIUCHIO

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.
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ynostHoMo4eHHoro juna Kimmenra u ortuckom nevatu Knuenra, B redenue 1 (Ognoro) PaGodero
JIHSI C MOMEHTa onoBelleHus banka;

4.3.5. mpuHATH Bce Mephl sl yBenomiieHus: Kimmenra o GiokupoBke nocrymna [lonmb3oBatenei B
Cucremy B Teuenne 1 (OmHOr0) 9aca ¢ MOMEHTa OJIOKMPOBKH JTFOOBIMH JIOCTYITHBIMH CIIOCOOAMM:
coobuienuem B Cucteme (eciiu 3T0 TEXHUYECKH BO3MOYKHO) UITU 110 KOHTAKTHBIM TeJe(OHaM U/UH
azpecaM 53JIEKTPOHHON mouThl KimeHTa, JaHHBIE O KOTOPHIX HMMEIOTCA B IOPUIUYECKOM Jeiie
Knnenra B banke;

4.3.6. ne menee ueM 3a 5 (IlaTp) KaneHmapHbIX JHEW u3Bemarb KinueHrta o gare mpoBEICHUS
IUTAHOBBIX PAa0OT MO Mmojajep:kaHuio padoTtocrnocodHocTH CHCTEMbI, KOTOpbIE MOTYT NpepBaTh
noctyn Kinenra k nonp3oBanuto Cucremoil B nepuoy npuema bankom nepenaBaemsix 1no Cucreme
DJEeKTPOHHBIX JOKYMEHTOB, IyTeM myOnukanuu Ha caiite Cucrembl B cetu MHTepHeT w/mnu
ory0iukoBanueM nuHpopmanmu B Cucreme;

43.7. mpu BbBIXOAE U3 CTpos mporpammHoro obOecnedyeHus banka, oOecreynBaronIero
¢byskunonnpoBanne CHCTEMBI, a TaKK€ B HMHBIX CIIydasX HEBO3MOYKHOCTH IPEIOCTABICHHUS
Knuenty VYenyr nmo nHacrosuiemy CornamieHuio, HeMEJIeHHO u3Bemarh KiueHTa m1r00bIM
JOCTYIHBIM CTIOCO00M - coobmeHueM B Cucreme (€ciu 3TO TEXHUYECKH BO3MOXKHO) HITH I10
KOHTaKTHBIM TenedoHaM W/WiIM ajapecaM JJIEKTPOHHOW mouthl KimeHTa, JAaHHBIE O KOTOPBIX
MMEIOTCS B ropuaudeckoM aeine Kimenra B banke.

4.3.8. okaspiBaTh Kimenty ycmyru cornacHo pacrnopstkenusiM ero llommucantoB B Cucreme,
neicTByromux corinacHo /loBepeHHocTH, Ha AelicTBUA B CUCTEME U HA OCHOBAaHUM IIPOYUX ITyHKTOB
HacTosmero CornamieHus;

4.3.9. BeImonHATE pacnopsbkenus Kimenta B paMkax Yciayru (pakTOpuHTOBOTO OOCITYKMBAaHUS U
obecneunts Knmentry moctyn k uHdopmanuu no Cueram OpHU YCIOBHM, YTO TaKOW HOCTYII
OCYIIECTBIISETCSl MOCPEICTBOM HCIIOJIb30BAHUS JEHCTBUTEIbHBIX PerucTpallioHHBIX NAaHHBIX U
Kiroueit;

4.4. Bank UMeeT NPaBo:

4.4.1. 6nokupoBath aoctyn llonmp3oBareneln k ¢yHkunoHamy CucreMbl 0e3 HpeaBapUTEIBLHOTO
yBenomienus Knmenta, ecnm, nmo MHeHMio baHka, Takas mepa HeoOxoaumma st obecrieueHus
6esonacHoctu Cucrtembl W/uin o0ecriedueHuss M 3amuThl MHTEepecoB Kimenrta, nubo B ciydae
nonyyeHus bankom nHpopmanuu, BeIHYkAaomel bank noctynute noJoOHbIM 00pa3oMm;

4.4.2. otkazate Knuenty B mpueme u ob6padotke DI, comepxkaiero pacropspkenue Kimenta o
coBepuieHHH onepanuii mo Cueram, noanucanHoro OII, D] B pamkax Yciyru (GakTopuHIoBOro
oOcmy>xuBanus, noanucanHoro D1, win octaBUTh ero 0€3 UCTOMHEHHUS, B CIyYasX:

— O0OHapy»XeHHs OIHUOO0K, TonylieHHbIX KineHToM mpu ero ohopmieHuu,

— ecid, 1o MHeHuo baHka, eCTh NpU3HAKM HECAHKIMOHUPOBAHHOIO JOCTyHa W/Win
Komnpomeranuu Peructpanuonnsix qanabix w/unu Kitoueit [lons3zoBareneit,

— HenpeacTaBieHus KiueHTOM HEoOXOAMMBIX JOKYMEHTOB, MOATBEPKAAIOIIMX OCHOBAHUE
coBepuieHust omnepanuun 1o Cyery, eciMm 3TO NIPEIyCMOTPEHO  JEHCTBYIOIIUM
3akoHoAarenbcTBOM  Poccuiickoit  @exepani WM JOTOBOPOM  (COIUIALLIEHHEM),
3axitoueHHbIM Kimnenrom ¢ bankowm;

— HecooTBeTcTBUs IMSI nHpOopManmu, MpeaoCTaBICHHOW ONEePaTOPOM MOOUIILHOM CBS3H TI0
HOMEpY MOOMIJIBHOTO TenedoHa [Tonbp3oBarens, IPEeOCTaBIEHHOTO
[Tonp3oBarenem/Kimmentom nipu noakioueHnn yeiayru «SMS-OTPy;

— TIPEBBILICHUS JTUMHUTOB, YKa3aHHBIX B I1. 3.4.1. HacTosmero Cornamenus, Mpu COBEPLICHUN
ornepanuii ¢ ucrosnb3oBanueM «SMS-OTP».

4.4.3. He IpUHUMATD JJOKYMEHT B BUJI€ IPOU3BOJILHOTO JJOKYMEHTA B BUJI€ TEKCTOBOTO COOOILIEHUS
WM TIPOM3BOJIBHOTO JIOKYMEHTA C BJIOKEHHBIM (haiijioM (B TOM umciie, coaepxaiiero CkaH-KOMuu
JOKYMEHTOB), €CJIM JaHHBIA JTOKYMEHT J0JDKeH ObITh B CucTeMe OQOpMIIEH C MCHOIb30BAHUEM
OnekTpoHHOW ¢GOpMBI U/WIM  0COOBIe TpeOoBaHUS K €ro O(QOPMIICHUIO MPEAbIBISIOTCS
3akoHojaTenbcTBOM Poccuiickoit ®enepanun/ HactosumM CornameHUeM/UHBIM  TOTOBOPOM
(cormamenuem), 3akaoueHHbIM Kimnentom ¢ bankow;
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4.4.4. orTka3aTb B TIpUEME HAIPABJICHHBIX B JJEKTPOHHOM BuAe no Cucreme CkaH-KOMHUI
JOKYMEHTOB, B TOM 4HCJI€ 0OOCHOBBIBAIOIIUX MPOBEACHUE BAIOTHBIX ONEpPALlUii, €CIIM KaueCTBO
OTCKaHMPOBAHHBIX KOMUii (00pa3oB) HE MO3BOJSAET baHKy NMpoYMTaTh W/WUIM OJHO3HAYHO MOHATH
COZIepPKALTYIOCS B IOKyMEHTE HH(OPMAIIHIO;

4.4.5. ecnyn HOpMaTUBHBIE aKThl B 00JIACTU BAJIFOTHOTO KOHTPOJIS MPEIyCMaTPUBAIOT 00S3aHHOCTD
KiuenTta o1HOBpEMEHHO NPeAOCTaBUTh B baHK KOMIUIEKT JOKYMEHTOB (B TOM YUCIIE, IOKYMEHTbI
JUIA 1IeJIel BAIIOTHOTO KOHTPOJIS B BUIE DJICKTPOHHBIX (HOPM, AJNEKTPOHHBIE JOKYMEHTHI B BUJE
MPOU3BOJILHOTO  cooOmeHus  (copepkamme wuH(pOpManuio, HeoOxonumyroo banky — ams
OCYIIECTBJICHUS BAIIOTHOI'O KOHTPOJS, B YACTHOCTH, JJISl MOJIUCAHMS JTIOKYMEHTOB BaJIOTHOTO
KOHTpoJs1), CKaH-KONMHM JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEJCHHE BAIIOTHBIX OIEpAlUH,
MpUKperUieHHbIe K noanucaHHomy Ol anekTpoHHOMY COOOIIEHUIO (MTMCbMY) WIIA TOKYMEHTY IS
Lelel BAJIIOTHOIO KOHTPOJS), NMPUHUMATh TaKW€ JOKYMEHTHI TOJBKO IIPU YCJIOBHM, UTO BCE
BXOJISLINE B KOMILJIEKT JOKYMEHTHI mpencraBiensl no Cucreme B Teuenue 1 (Onnoro) Pabouero
JHS;

4.4.6. orkazarb B mnpueMe JOKyMeHTOB 1o Cucreme B Buae CKaH-KONHMM JOKYMEHTOB, €CIIU
3akoHOJaTenbCcTBOM  Poccmiickoit ~ denepanuu  W/WiaM  HOPMAaTHBHBIMH — akTaMH  baHka
Poccun/noroBopom (cornamenuem), 3akitoueHHbIM Knuentom ¢ bankom mpemycmoTpeHa
obs3anHOCTH KineHTa npeocTaBuTh JOKYMEHTHI B baHk B opurunane;

4.4.7. oTka3atb B mpueMe JNOKyMeHTOB KimeHTa B BHUAE DJIEKTPOHHBIX (POpPM, MPOU3BOIBHBIX
COOOIICHUH, B TOM YHCJIE, C TPUKPEIIeHHbIMA CKaH-KOMUSAMHU JIOKYMEHTOB, B CITydae HEBEPHOTO
ykazanus Kinentom Homepa Cuera(-oB), K oONepalusM IO KOTOPOMY(-bIM) OTHOCSITCS
nepelaBaeMble JOKYMEHTBI;

4.4.8. otkazath KimieHTy B OT3bIBE paHee nepeqanHoro B bank D1eKTpoHHOro JOKYMEHTa, €ClIU Ha
MOMEHT nocTyrieHus TpeboBanus Kimenra 06 oT3p1Be DJIEKTPOHHOTO JTIOKyMEHTa, baHkoM ObLTH
COBEpIICHBI JACHCTBUS MO HCHOJHEHHIO YKa3aHHOTO DJIEKTPOHHOIO JOKYMEHTA, JEJarollhe ero
OT3bIB HEBO3MOXKHBIM B COOTBETCTBUM C IOJIO)KEHUSMH JIEHCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit @eaeparuu u/uim noloKeHUsIMU HOpMAaTUBHBIX akToB banka Poccuu;

4.4.9. npuoctanoButs Knuenrty/Ilonb3oBarento noctyn k ¢pyHKuuoHany CUCTEMbI U/WIIK OTKA3aTh
KnuenTy B mpreMe OoT HEro pacnopsKeHUH Ha poBeieHue onepanuii no Cuery, nognucanssix Ol
nociie mpeaBapuTenabHoro mnpenynpexaeHus Kiumenta o6 3Tom m100bIM AOCTYNHBIM baHKy
crocobom B3aummojeiicTBusi ¢ KimeHToM, B cCiy4asx BBISBICHHS B JesTenbHOCTH KiueHta
MIPU3HAKOB HEOOBIYHBIX OIEpALMi U CIETIOK, B LIENSAX HCIIOJIHEHUS TpeOOBaHUN 3aKOHOAATEIbCTBA
P® B ob6nmacTi mpoTHBOICHCTBUS JieTanu3aliy (OTMBIBAHUIO) JOXO/IOB, MOTYYSHHBIX MPECTYITHBIM
myTeM, (PMHaHCHPOBAHUIO TEPPOPHU3Ma U (PMHAHCUPOBAHUIO PACIPOCTPAHEHUS OPYKUSI MACCOBOTO
YHUYTOXKEHUs/HenpeaocTapnenus KnnentoMm mHopManuu (10KyMEHTUPOBAHHBIX CBEJCHMI) IO
3anpocy banka, HeoOxoaumon myis ucnoiHeHus bankom TpeOoBaHuii 3akoHOAaTenbcTBa PD B
o0JacTd TPOTHBOJCHCTBUS Jeraau3anud (OTMBIBAHUIO) JOXOJIOB, MONYUYEHHBIX MPECTYMHBIM
myTeM, (PMHaHCHPOBAHUIO TEPPOPHU3Ma U (PHMHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKHUS MAaCCOBOTO
YHUYTOXKEHHUS, B TOM YHUCIIE JIOKyMEHTOB, COJepXalllie CBEJCHUS O CTPYKType COOCTBEHHOCTH
KrnuenTa (c mpuiiokeHreM cXeMbl, pacKpbIBarollei Bce ypoBHHU BiiajieHus: KiimeHTom 10 ypoBHs, Ha
KOTOPOM BJIa/Ie/IbIIaMH SBJISIOTCS TOJIBKO (PU3MYECKUE JUIa, MO0 10 YPOBHS, HA KOTOPOM Ooiiee
75% akmuit/ moneil HaxomATcsi B CBOOOJHOM OOpalieHHH, JUOO0 J0 YpPOBHS, HAa KOTOPOM TpH
JaTbHEHIIEM PacKphITUU CTPYKTYpPbl COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOpPbIE B KOHEYHOM
cyeTe MpsMO MM KOCBEHHO (Yepe3 TPEThUX JIMI) BIaACI0T (MMEIOT Ipeoldiiaaroliee yuyactiue oosuee
25% B xanuTasne) KIMEHTOM - IOPUIMUECKUM JHMIIOM JIHO0 UMEIOT BO3MOXKHOCTh KOHTPOJIHUPOBAThH
neiictBust Kiimenra), B ciyuyasix BBISIBJIEHHUS NPU3HAKOB, MO0 MHEHHMIO baHka, HE COOTBETCTBUS
omnepaluii U CAETOK 3aKOHOJaTeabCcTBY P® miau BHYTpEeHHHM JOKYMEHTaM M mpoienypam banka
n/nmn adpdunupoBaHHbIX TUl banka, u/wnM rpynnsl Jull, K KOTOpod npuHaanexutr bank. B atom
ciyyae KimeHT myiss oCylIecTBIEHHMSI pacyETHBIX Olepaluil BOpaBe MNPEAOCTaBIATh B baHk
HaJuIexaluM o0pa3oM odopMIIEHHBIE pacHopshKEHHUs Ha IpoBeneHue onepauuu no Cuery Ha
OyMa)XHOM HOCHUTENIe C MPUIOKCHHEM JIOKYMEHTOB, 3ampalinBacMblXx baHkoM (Ipu HATUYUH
COOTBETCTBYIOIIIEro 3anpoca banka);
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4.4.9.1. otkazats KnueHTy B mpueMe OT HETO paclopsDKEHUN Ha TTpoBeieHue oneparuii mo Cyery,

noanucaHHelx O, kKak He mpolIeIKUX TPOLEAYPY IPUEMA K UCIIOJHEHUIO, B CIIy4ae BbISIBICHUS

CBEJICHHUI HEraTUBHOI'O XapaKTepa B OTHOIIEHUH Jes10BoM penyranuu Kinuenra u(umm) nun,

cBsi3aHHBIX ¢ KitmenToM, coeprkamuxcs B 00IIEJOCTYHBIX HICTOUHUKAX U (MJIM) HICTOUYHUKAX,

JOCTYNHBIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;

4.4.10. MoauduIMpoBaTh  mporpaMMHOe  obecriedeHne — baHka, obecrnieunBaroIee

¢byHkunonuposanue CUCTEMBI;

4.4.11. cnucsiBatk co Cuera(-oB) KimeHnTa cyMMbl IEHEKHBIX CPECTB B CUET OIUIaThl Y ciyr baHka,

npuunTaromuxcsa banky no Hacrosiiemy Cornamennto. Hacrosinm Kinnent npenocrasiser banky

coriacue (akuent) Ha cnucanue co CueroB Knuenrta B Bamore PD uinm MHOCTpaHHOM BaIoOTE,

OTKpPBITBHIX B baHke (B TOM yHCiie OTKPBITBHIX B OYAyIIEM), CyMM JEHEXKHBIX CPEJCTB B CUET OILIATHI

yciyr banka, npuumraromuxcs banky no Hactosmemy CornameHuto. CTOPOHBI INPU3HAIOT

YKa3aHHOE B HacTosleM myHKTe CornameHus JONOJHEHUEM KO BCEM JOTOBOpaM, 3aKIFOYEHHBIM

Mmexny Kinnentom u bankowm, Ha ocHoBanuu koTopbix Kinenty B banke otkpeiTel Cuera;

4.4.12. npuoctaHoBUTH OKazaHue Yciyr Knnenty B Cucreme B OAHOCTOPOHHEM IMOPSAKE B CIIyYae:

—  obpasoBanus 3ag0/keHHOCTH KimeHTa 1o oruiate Yciayr, OKa3bIBa€MbIX 10 HACTOSILEMY
Cornamenuto, B Teuenue 3 (Tpex) kaneHIapHbIX MECALEB MO, 3a UCKIIOUEHUEM Y CIIyTH
«SMS s busneca». B cimyuae oOpasoBanus 3anomkeHHOCTH KimeHTa mo orutare Y ciyru
«SMS s busneca», Ycayra NOAJIEKUT OTKIIOUYEHUIO B COOTBETCTBHM C YCJIOBUSMHU
CornameHus;

— B cuayyae ykazanus Kiumenrom/Ilonb3oBaTenieM HeBEepHOro HoMepa TenedoHa IpH
noakItoueHuu Kk Ycenyre «SMS mist buznecay unu «SMS-OTPy;

— §Opu HanmuuuM |y baHka oOcCHOBaHMM TonaraTh, 4YTO HOMep TenedoHa, paHee
3apeructpupoBanHbiii B banke mis npenocraBinenus Yciyru «SMS s busnecay unum
«SMS-OTP», 6onee ne npunaanexut Knuenty (konkpernomy [lonb3oBarernto).

BozoOHoBnenune okazanus Yciyr KimeHTy oCcyIecTBisieTcs TOABKO mocie noramenust Kimenrom

33JI0JDKEHHOCTM M Ha OCHOBAaHMM NoOCTynuBIIEero B baHk mnuceMeHHoro 3assieHus Kimenra,

3aBEpEHHOr0 MOANKCHIO YIOJHOMOYEHHOro uia Knuenra u orruckom neuatu Knuenra (npu ee

Hanmuuu y Knuenra).

4.4.13. pactopruyTh HacTosiee CoraiieHue B ciiydae Hernoramenus: KimmeHToM 3a/10J5KeHHOCTH

o orulate YchOyr, OkKas3blBaeMbIXx MO HacrosimeMy Cornamenuto, B TedeHue 6 (Illectn)

KaJIeHAApHBIX MeECALleB, C MOMEHTa BO3HHMKHOBEHHUS 3aJJ0OJUKEHHOCTH II0 oOIulate YChyr,

oKa3piBacMbIX 1o Hacrosuemy Cormamenuro. [Ipm 3ToM Takoe OIHOCTOPOHHEE PacTOPKEHHE

Cornamenus bankoM He MOxkeT paccMarpuBaThesi KilMEHTOM Kak BO3MOYKHOCTb HE MPOU3BOAUTH

MOTAUIEHUs] CYMMBl 3aJI0JDKEHHOCTH Iiepell baHKOM 3a oOKa3aHHbIE B paMKax HACTOSILErO

Cornamenus Yciyr;

4.4.14. He OCYIIECTBIATH TEXHUYECKYIO MOIJIEPKKY MOOUIBHOrO mpuiiokeHus/ MoOuiIbHOTrO

npunoxenus «Paitpdaiizen busnec [lmocy», Bepcust KOToporo HuXxe npenpaymero MoouasHOro

npuioxenus/ MoounsHoro npunoxenus «Paiiddaitzen busnec Intocy, BeimymenHoro bankowm;

4.4.15. B uensix obecrieueHHst 3alUThl UHTEpecoB KIIMEHTOB, a Takke /1715 BHIOJHEHUS! TpeOOBaHUI

3akoHoJaTenbcTBa PP mpoBoauTh uaeHTH(UKaLUIO0 ycTpoiictBa KimeHTa, ¢ MCHONIb30BaHUEM

KOTOpOro ocymiectsisiercss goctyn B Cucremy u (wim) MoOunpHOE NpuiokKeHHE U (HIIN)

Mob6uisHoe npunoxkenue «Paiiddaiizen busnec [lmocy. Mubopmarys, nmoyueHHas B mpolecce

MpoBeJeHUS YKa3zaHHOW uaeHTu(dukammu (manee - Mubopmarus), MOXeT OBbITh HCHOJIb30BaHA

bankowm 11151 BbIsSIBIEHUS (PaTbCUPUIIMPOBAHHBIX AJIEKTPOHHBIX COOOIIEHUH IS 3aIIUTHI IEHEKHBIX

cpenctB KnuenTa ot nmpecTynHbIX AeiicTBuil TpeTbux yuil. MHbopmanus MoxeT ObITh mepegaHa
bankoM cnenuanu3upoBaHHON OpraHM3allMM JJI1 €€ HCCIEeNOBaHUSA M IpeacTaBiceHUs baHky
pEeKOMEHIalluii OTHOCUTENBHO aJIeKBaTHBIX Mep 3aluThl uHTepecoB KimenTtos, mpu 3ToM, bank

rapantupyer, 4ro MHdopmanus Moxer ObITh MepelaHa YKa3aHHOW OpraHu3alud TOJIBKO B

00€3TMUYeHHOM BHJIE, MCKIoUaromeM uaeHTuukanuio Kivenra manHoiW opranm3aruei. Kpome

toro, MHdopmarus npeacrapiasier coOoi MCKIIOYUTEIHHO TEXHUYECKHE CBEJICHHs 00 YCTpOWcTBE

Knuenra, ¢ ucnosip3oBaHueM (QpyHKIMOHANIAa KOTOPOro ocylecTBiseTcs ocTyn B Cuctemy, U He
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sBIsIeTCsl UHAHCOBOM MH(pOpMaIiel, nim nHdopMalruei, mpeIcTaBIsIoned co00i 6aHKOBCKYIO
WM UHYIO OXPAaHSIEMYIO 3aKOHOM TaliHy;

4.4.16. ycraHaB/IMBaTh TEXHUUYECKHE OIpaHUUYCHUs HA BXoA B CucTeMy, B TOM YHCIE IPH HATUYUH
HETHIMYHO aKTUBHBIX MONBITOK BXoja B CucreMy ¢ onpezneneHubix [P-anpecos / IP-nmuamna3onos, a
TaKXe B CIy4asx, IPelyCMOTPEHHbIX BHYTPEHHUMH JOKYMEHTaMM U mpouenaypamu banka w/mnm
apprmpoBaHHBIX MLl baHKa, W/WIK TPYMIIBI ML, K KOTOPOM MPUHAMISKUT baHKk;

4.4.17. ycraHaBIMBaTh CPOK JCHCTBHS BeO-CCBUIKU JUIS PErMCTPAIMU\BOCCTAHOBIICHUS IOCTYIIa
ITons30Barens B cucreMy;

4.4.18. oTka3zaTh B mpuemMe DJEKTPOHHBIX JOKYMEHTOB, HampaBieHHbIX Kinentom no Cucreme,
neperaya KOTOPbIX HE MpeaycMoTpeHa HacTtosmuM CorjameHueM WM HUHBIM JIOTOBOPOM
(cornamenueM), 3aKiI04eHHBIM Mex 1ty Kiuenrom n bankowm;

4.4.19. nanpasnare Knuenrtam B Cucreme nuceMa ¢ nuHpopMmarued 00 M3MEHEHHUSIX HaCTOSIIETO
Cornamenus, Tapudax, HOBBIX NPOJYKTax, UHbIE HOBOCTH, a TaKXe COOOIIEHUS PEKIAMHOIO
XapakTepa, ecJIi UHOM crioco0 yBe1OMIICHHUS )11 KOHKPETHBIX CIIydaeB MPsIMO HE yKa3aH I10 TEKCTY
Hacrosero CornamnieHus;

4.4.20. npocmatpuBath 3anoiHeHHbie Kimmentom B Cucreme 111aGmonsl, DieKTpoHHBIE (OPMBI,
DJNEeKTPOHHBIE JOKYMEHTHI B CiTy4asxX, 0003Ha4eHHbIX B I1. 3.21 Cornarienus;

4.4.21. orkazats Knuenry B npueme u oopadorke D], comepxaiuero pacnopsikenue Knuenra o
COBEpPLICHHUH JIFOOBIX JEHCTBHIM, BKIIIOUas coBepIleHue cienok, noanucanuoro D11 IMonnucanra B
pamkax Yciyru OpoOKepcKOro OOCTyKHBAaHMS, WIM OCTaBUTh €ro 0e3 HWCIIONHEHHUS B CIydYasXx,
npenycMoTpeHHbIx CornamienneM o OpoKepcKkoM 00CITy )KUBaHUU.

4.4.22 B OIHOCTOPOHHEM IMOPSIKE YCTAaHOBUTH B OTHOIICHUH [losb3oBaTeneil orpaHu4eHHs] Ha
coBepuieHue JneiictBuil B Cucrteme, BKIO4as OJOKUPOBKY (yHkiMoHana CuCTeMbl, a TaKxke
O6mokupoBKy noctyna B Cucremy 0e3 mpeaBapuTeabHOTO yBenomiieHust KireHnra, B ciaydasx eciu
Takue JAEHUCTBUS HEOOXOOUMBI JAJsl oOecriedeHus COOJIIOJIEHHs 3aKOHojaTeNbcTBa Poccuiickoit
®denepanuu, B TOM 4Hcie B ciayyae BKItoueHUs [lonb30Barens B peecTp KOHTPOJIUPYEMBIX JIUIL B
COOTBETCTBUM C TOPSAIAKOM, YCTaHOBJIEHHBIM 3aKoHozaTenbcTBoM Poccuiickoit denepaunu. B
cllydae €cClId Takue JEWCTBUS HEOOXOAMMBI IJsi oOecreueHus: COOJIIO/IEHUs] 3aKOHOJATeNbCTBA
Poccuiickoit ®@eneparum, a Takxke Mpu HaMmuuu B banke nHpopmanuu o BkimoyeHuu Kimenra —
MHIUBUAYAIbHOTO NpeanpuHuMatens, KiaumeHta — sBISOLIErocs JHLOM, 3aHUMAIOIUMCS B
YCTaHOBJICHHOM 3aKOHOJATeabCTBOM Poccuiickoit denepanuu mopsIKe 4aCTHOW IMPAKTUKOW, B
peecTp KOHTPOJIUPYEMBIX JIUI] B COOTBETCTBUH C MOPSJIKOM, YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit ®Penepanuu, bank B oTHomeHnn Ttakoro KimeHTa, a Takke B OTHOLIEHUH
[Tons3oBarenent Takoro Knuenra Brpase B OTHOCTOPOHHEM NOPSAJIKE YCTAHABIMBATh OTPAHUYECHUS
Ha coBeplieHue neiictBuil B Cucreme, BKJIOYas OJOKMPOBKY (yHKUIMOHana CHUCTEMBbI, a Takxke
6510KMpOBKY foctyna B Cucremy 0e3 npeaBaputenbHOro yseaominenus Kinenra;

4.4.23. otkimoountsb Yeayry «SMS st buzneca» B ciydae oOpa3oBanus 3ajo0mkeHHocTH KinenTa
no ee omate B TeyeHue 1 (OnHOTo) KalleHJapHOro Mecsia 0e3 JOMOJIHUTEIbHOTO YBEIOMIICHHS
Knuenra.

4.4.24. orkazate Kmmenty B mopxmoueHnn yciuyru «SMS-OTP» wnm u3MeHeHMHM HOMepa
MOOMIIBHOTO Teje(oHa 1715 JaHHOU YCIYTH, a TAaKXKe MPUOCTAaHOBUTH okazaHue yciuyru «SMS-OTP»
B CITydae HEBO3MOXHOCTH noiydeHus nadopmaruu 06 IMSI TTonp30BaTens oT onepaTopa cCOTOBOM
CBSI3H.

4.4.25. i3MEeHUTH KaHaJl HarpaBiieHust nHpopMmanuy KimeHTy npu noaximroueHnn yeayra «SMS st
busneca» ¢ cmc-cooOmenuit Ha Push-yBenomienus u obpartHo (MpH HATUYUU TOJKIIOUYEHHON
yciyru MoOubHOE MPHUITIOKEHNE)

5. CTOUMOCTD YCJIYT 1 NOPAJOK OIIIATBI

5.1. Croumocts  Yecnyr mo  Hactosmemy  CorjamieHu0 W TOPSJAOK  OTUIAThI
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onpenenstorest Tapudammu.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEBBIMIOJHEHHE 1/WIM HEHA JIeKAIllee BHIITOJIHEHNE CBOUX
00s13aTenbCTB 1Mo HacrosimeMy COrNIalieHuIo, B TOM 4YHCJE, B COOTBETCTBUU C JIEHCTBYIOLIMM
3akoHoJaTeNbecTBOM Poccuiickoit denepanym.

6.2. baHk He HECeT OTBETCTBEHHOCTD 3a YOBITKH, TOHeCeHHbIe KilneHTOM B pe3ysbTaTe:

(1) Ttoro, yro Knnenrom banky Oblia mpemocTaBicHa HEMOIHAS, HETOYHAS U/WIH HEAOCTOBEpHAs
uHpOpMaLIUS;

(2) mecmocobnoctn Kimenrta wucmnonb3oBath (yHKIHOHAN CHCTEMBbI H3-3a COOEB/MOJOMOK
AnmapaTHBIX CpeACTB H/UiH cO0eB B paboTe mporpaMmHoro obdecneuenusi Knuenra, B Tom
YHClie, MOCTaBIeHHbIX KITneHTy TpeTbuMu InliaMu, U/ Ui, Koraa nHhopMaIus, noxy4eHHas
Kimuentom w/wim baHkoMm, oOkaszanach HETOYHOW, HETOJIHOW W/WIM HECBOSBPEMECHHO
MIPEIOCTABICHHOM B Pe3yNbTaTe TAKUX MOJIOMOK WU cOOEB;

(3) oTKNIOYCHUS JIMHUIA CBSA3M WU SHEPrOCHAOKEHHMS, a TAKXKE COOCB WIIH 33/ICPIKEK B JIOCTYIIC
K Ycmyram, npenoctaBisieMbiM —bankom  mocpeactBom  CUCTeMbI,  BBI3BaHHBIX
00CTOSITENILCTBAMU HETPEOI0JIMMOM CUJIBI;

(4) neiictuii Tpethux il B Cucreme B otHommeHnn Cuyera/CuetoB KineHTa, a TakyKe TEHEKHbBIX
cpeacTB, pa3MmenieHHbIX Ha Cyere/Cuerax, ¢ MCHOIB30BAHUEM PerucTpanioHHBIX JTaHHBIX
[Tonb3oBareneit u Kitoueit [TognucantoB u/mnu OgHOPa30BBIX KOJIOB;

(5) HecaHKIMOHMPOBAaHHBIX jAedcTBUA [lonmb3oBaTeneid W/WIM BHYTPEHHHX KOH(IMKTOB Ha
ctopone Knuenra (B 4acTHOCTH, B CIy4ae BO3HUKHOBEHHS JIOOBIX CIIOPOB O HEIEIEBOM
MCIIOJIb30BAaHUU JIEHEKHBIX CPEICTB IPHU OCYLIECTBIEHUHU omepauuil no Cueram Mexay
[Tonnucantamu, HaZleIEHHBIMU PaBHBIMU IIpaBaMu JocTyna B CucTteMy; MpH MOCTYIIJICHUH B
bank HammexamuM 00pa3oM  O(OPMIIEHHOTO  YMOJIHOMOYEHHBIM MpPEACTaBUTENIEM
roCyJJapCTBEHHOTO OpraHa cooOIIeHusl (IUCbMa, pelIeHHs, MOCTAaHOBJIEHUS, BBIMHUCKH),
noaTBeprkatolero Hanuuue y KimeHnra Hepa3peneHHOro BHyTpUKOPIOPaTUBHOTO Criopa U

T.1.);
(6) mapymenuss Kiwentom mnpaBuin mojib3oBaHus CuCTeMOM, yka3aHHbIX B I[lopsike
MTOJKJIFOUEHU S,

(7) mecrocobnoctn Kimmenta mcrnosb3oBath CHCTEMY H3-3a HECOBMECTHMOCTH MTPOIPAMMHOTO
obecnieuenus banka u nporpammuoro obecneuenus Knvenra;

(8) yxkazanmst Kimentom/Ilosp30BarenieM HEBEPHOTO HOMepa MOOMIBHOTO TenedoHa Jist
ocymiecTBIeHus nocTyna B Cuctemy, npu NOAKIIOYeHHH K Ycmyram «SMS nns buznecay,
«SMS-OTP», nubo B CBA3M ¢ HEHUCIIOJHEHHEM WA HEHAIJICKAIIUM MCIIOJIHEHUEM
Knuentom/Ilonp3oBarenemM  WHOM  OOS3aHHOCTH,  MPEAYCMOTPEHHOM  HACTOSIIMM
Cornamenuem;

(9) ucnonp3oBaHust AccucTeHTa 0€3 JOMOJHUTEIBHON MPOBEPKH MOJYYCHHOM C €ro MOMOIIIBIO
uH(pOpMaLIUH.

6.3. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHSI, BOSHUKIIINE B Pe3yNbTaTe TOro, 4to KianeHt
HE O3HAKOMWIJICS C COOOIIEHUSMHU, ONMyOJWKOBaHHBIMH bankom Ha caiite CHCTeMBI B CETH
Wnrepner, B Cucreme, Ha caiite banka B cetn MuTepHer http://www.raiffeisen.ru.

6.4. baHk HEe HECeT OTBETCTBEHHOCTh 3a HEUCITOJIHEHHE MO0 HEHAJJIeKAIIee UCIIOTHEHUE CBOMX
00s13aTenbCTB MO HacTosAmeMy CornameHuio, B clydae eclid yKa3aHHOE HEUCIONHEHUE IH0o
HeHaIeKallee UCIOIHEHNE SIBUIIOCHL CIEACTBUEM AeWCcTBUM / Oe3nmelictBus banka Poccun, ero
nojipa3iesieHnii, 6aHKOB-KOPPECTIOHIEHTOB UM HHBIX TPETHUX JIUII.

6.5. OTBETCTBEHHOCTh 3a JOCTaBKY U CKOPOCThb IEpEeAayd CMC-COOOIIEHMH, B pamMKax YCiyr,
npenocrabisgeMbix bankom Knuenty mo Hacrosimemy CornamieHuro, COOTIOACHHE TalHBI CMC-
COOOIICHUH HECET OIepaTop CBS3M B COOTBETCTBHH C 3aKOHOAAaTeNIbcTBOM Poccuiickoit deneparun.
bank He Hecer OTBETCTBEHHOCTH 33  HEMOJY4YeHHE/HECBOCBPEMEHHOE  TOIy4YeHHUE
Knuenrom/ITonb3oBatenemM cmc-coobmenuii//Push-ysenomnenuii He mo BuHe bamka, a Takxke 3a
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BO3MOXKHbIE YOBITKM U MHbIE HEOIAronpusTHbIC MOCIeACTBUS g KireHTa, moHEeCeHHbIE BBULY
HeToJTy4YeHus/HecBoeBpeMeHHoro nonyueHus Kimuenrom/Ilonb3oBarenem cmc-coobuienuit/Push-
yBenomiieHui (SMS-coo0mieHne He OTMPaBICHO OINEPaTOpPOM MOOMIBHOW CBSI3H, OTCYTCTBYET
MOJKIIOYeHHE K MOOWIbHOW cBsa3H, ceTH Murepner, tenedon I[lonmp3oBarenst HemocTyreH
JUTUTEIbHOE BPEeMs U T.11.)..

7. HOPAAOK PASPEHIEHUSA CIIOPOB

7.1. [1py BO3HUKHOBEHUH CIIOPOB, CBSI3aHHBIX C TIPUHATHEM/HEIPUHSATHEM K UCIIOIHEHUIO baHkoM
OnexTpoHHOro noKkymMeHTa Kinuenrta, CTopoHbl pyKoBOACTBYIOTCS [TopsiikoM pa3penieHus
pasHoryacuii mpu ooMeHe (B CBsI3U ¢ 00MEHOM) JIEKTPOHHBIMHU JJOKYMEHTaMH, 3aBEPEHHBIX
anekTponHo noanuceio (Ipunoxenue Ne3 k CornarieHuto).

7.2. Nuble criopbl CTOPOH, CBSI3aHHBIC C 3aKJIFOYCHUEM, HCITOJTHEHUEM, H3MEHECHHUEM,
npekpaimeHueM Hacrosero Cornanienus, pa3permaroTcst o 000I0AHOMY COTJIACHIO B XOI€
MIEPEroBOPOB, TO €CTh, BO BHECYICOHOM IOPSIIIKE.

7.3. Cropsl, 110 KOTOPBIM HE JIOCTUTHYTO coriamieHne CTOpOoH, pa3pemaroTcs B ApOUTPaKHOM Cy/Ie
r. MOCKBBI B CiTy4ae MOJIBE€IOMCTBEHHOCTH CIIOpa apOUTPAXKHBIM CYIaM.

8. CPOK JIEMCTBUSA COTJIALLIEHUSA

8.1. Hacrosiee CornaieHue BCTynaeT B CUILY € JaThl €r0 3aKJII0YEHUs U JEHCTBYET J10 AaThl €ro
pacTopKeHUs (peKpalieHus).

8.2. JItobass u3 CTOpoH HMMeeT MpaBO pACTOPrHyTh Hacrosiee CornanieHue M0 CBOEMY
YCMOTPEHHIO, MPEIBAPUTEIBHO MUCBMEHHO YBEIOMUB Apyryto CTOpoHy He MeHee, yeMm 3a 10
([ecsTp) kaneHaapHBIX AHEH 0 CBOEM HaMepeHUH pacToprHyTh CorjalieHue B MMCbMEHHOH (opme.
8.3. baHK Tarkke MMeeT NpaBO PacTOPrHyTh Hactosmiee CorjameHne B CiIydae HEBBITIOTHEHUS
Knuenrom TpeboBaHMii K MOpsAAKYy Moiab30BaHus CHCTEMOMN, HapyIIEHUs MOpsiAKa OIyiaThl Y CIyT,
oka3bpiBaeMbIXx Kinnenty bankom no HacrosimeMy CornamnieHuro, Wiu B JIt000# Apyroil MOMEHT, €Ciu
COYTET TaKyl0 Mepy HeoOXOoAMMOHl B Lemsax obecredeHus: 6e3onacHocTH CUCTEMBI, YBEIOMUB 00
stom KimeHrta mr00bIM JOCTYIHBIM CIIOCOOOM B TOpSAJKE, YKa3aHHOM B M. 9.6. HacToOsIIEro
CornameHuns.

8.4. B ciyuae 3akpeitusi Kimenrom Bcex CueroB, OTKpPHITEIX B baHke, a Takke MpH OTCYTCTBHU
JEeUCTBYIOIMX J0TOBOpoB (coriamenui) ¢ bankoM, Hactosimee CornamieHue MpeKkpariaer cBoe
JeiCTBHE ¢ AaThl MPEKPAIICHUs [TOCIEIHEr0 3aKI0YeHHOro ¢ baHkoMm (cormiaiieHus)aoroBopa.

9. BAK/IIOYUTEJIBHBIE ITOJIOXKXEHUA

9.1. Bo BceM ocTaibHOM, YTO HE MPETYCMOTPEHO ycIoBUsAMH HacTosmero Cornamenus, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENBCTBOM Pocculickont @enepauuu.

HenelcTBUTEILHOCTE OTHENBHBIX HOJOKEHHH HacTosiero CormameHuss He BJIeYeT 3a COOOM
HEJCMCTBUTETFHOCTh UHBIX MONIOkeHn CornaiieHus 1/ HelelCTBUTENbHOCTh CoraieHus B
LETIOM.

9.2. KnineHT 00s13yeTcsi He pacKpblBaTh TPETHUM JIMIIaM WH(OPMAIIKIO, MONTYYeHHYIO0 OT baHka u
uMerolIy1o oTHoeHue k Cucteme u/winu banky, 3a HCKITIOYEHHEM ClTy4aeB niepeaun HHpopMauu
B 000c00seHHbIE MTOIpa3ienenus/punnansl/gouepaue odmectBa Kimenra.

9.3. C BcrymenueM B cuity Hactosmero CornameHus Bce Ipeablaylre COTJIalleHus U JOTOBOPHI,
3aKiIoueHHble Mexay CTOpoHaMM, ONpelNeNsoIIME MOPSIAOK NpenocTaBieHUs bankom Ycmyr
Knuenty ¢ wucnonb3oBanuem Cucrtemsl, yTpauuBaroT cuity. OO0s3aTesnbCcTBa, BO3HMKIINE B
pe3yabTaTe BBIIIEYIOMSHYTHIX COTJIAIIEHHH M JOTOBOPOB, OCTAIOTCS B CHUJIE O UX IOJIHOTO
BBINOJHEHUS Kax101 U3 CTOpOH.

9.4. Hacrosimee Cornaimienue coctaBiieHo B 2 (JIByX) aKk3eMIuIsipax — 0 OJHOMY IK3EMILULAPY IS
Kaxaoul u3 CTOpoH.
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9.5. Bee mpunoxenus k COrnaneHuro ABISIFOTCSA €r0 HEOThEMIIEMBIMU YaCTSAMH.

9.6. bank umeeT mpaBoO B OJIHOCTOPOHHEM MOPSJIKE BHOCUTh MU3MEHEHHUS U (WJIM) JOMOJHEHUS B
ycioBus Hactosiero Cornamenusi, Tapudbl, B TOM 4ucie BIpaBe OTMEHUTh W/UIIM BBECTH HOBBIE
Tapudsi, yBenomus Knuenra 3a 5 (I1sTh) kaneHaapHbIX THEH 10 JaThI IPEIIOIAraeMOTo BBEACHUS
TaKMX W3MEHEHUH B JIEHCTBUE JIOOBIM U3 JIOCTYIHBIX CIOCOOOB IO CBOEMY YCMOTPEHHIO:
NUCHbMEHHBIM yBeIOoMJIeHHEM 1o ¢opme banka, myTem OmMyOJMKOBaHMS WM HAalpaBICHUS
unpopmanuu B Cucreme bank—Knuenrt, mytem omyOiukoBaHus MHGOpMAIMK HA OGUIUAIBHOM
caiite banka B cetu MuTepHer www.raiffeisen.ru, uapiM criocoOoM, MO3BOJISIONIMM OHO3HAYHO
OTIpEAETUTh, YTO COOOIIeHHEe ucxoaut ot banka.

9.7 bank rapantupyer taitny CueToB, BKJ1aJI0B, oniepaiui, caenok Kimenra u ceenenuii o Kinuenre.
KinuenT BeIpakaeT cBoe corjiacue Ha HMCIIOJIb30BAaHHE, PACKPHITHE U MPeAOoCTaBlIeHUe (Tepeaayy)
bankoM Bcell nH(OpMaIuy U BCeX TAHHBIX OTHOCHTENHHO caMoro Kimenra, ero CueToB, BKJIAIOB,
orepaluili 1o HUM U CAENIOK W/WiH ero apuiIMpoBaHHBIX JUI[ (BKIIOYas, HO HE OTPaHUYMBAsACH
TaHHBIMH OyXrajrepckoro Oajganca M WHON wH(popMarueil, HEOOXOIUMOW Il OLIEHKU PHCKA),
KOTOpBIE CTaHYT U3BECTHBI baHKy B X0jie ero /1eJ0BbIX oTHOoIeHul ¢ KinuenToM n/unu 1ro0biM U3
ero apuIMpPOBaHHBIX JHI. Takoe COrJIacKe PacIpOCTPAHIETCs HA MCIOIb30BAaHHUE, PACKPBITHE H
npenocrasienue (mepengauy) bankom wuHpOpManmu B Hensx coOmroneHus TpeOoBaHU
3aKOHOAATENbCTBA O IMPOTUBOACUCTBUM JIeTadu3alud (OTMBIBAHMS) JOXOJOB, IOJIYYEHHBIX
MPECTyNHBIM MyTeM, (HMHAHCUPOBAHUIO Teppopu3Ma U (UHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpY’KHS MacCOBOIO YHUUYTOXKEHUS, & TAKKE€ B COOTBETCTBUU C OPraHU3aLMOHHBIMH IIPOLEAYPAMHU
banka w/unm GyHKIUSMHU, BO3JIO)KCHHBIMH Ha KpPEIUTHBIE OpPraHMU3alMHM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanyu (B TOM 4YHCIE B IENAX XpaHEHUS WHGOpPMAIMKA WU JTAHHBIX TPETHUMHU
JTUIAMH, B LEISIX MpeAocTaBiIeHus] HHGOPMAIlMU U TAHHBIX IO 3alPOCy KPEAUTHBIX OpPTaHU3allU,
B TOM 4YHCJIE€ WHOCTPAaHHBIX OAHKOB, yYaCTBYIOIIMX B OCYIIECTBICHHU IEPEBOIOB JIEHEKHBIX
cpenctB Knuenta mubo B agpec Knwmenra), TpeOOBaHMSMHU OpPraHOB BIIACTH, PETYIHUPYIOIMIUX
NesTeIbHOCTh baHka, mpolielypaMu MpeoCTaBICHHs TakoW WH(popMaluu uiam, KotopsiMm bank
yCTynaeT npaBa TpeOOBaHUS MO COTJIAIICHHIO, JIOOBIM POCCHUHCKHM MM MHOCTPAHHBIM JIMLAM,
BXOJIALIUM B IPYIIY JIHII, K KOTOpoi mpuHaIekuT bank, unu apnsomumcs ah@uiinpoBaHHBIMU
ounaMu  baHka,  CIIMCOK  KOTOpBIX — MyONMKyeTcss B~ HMHTEpHETe  Ha  CTpaHHULE
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, BxoasmmM B rpymmny Raiffeisen Bank
International AG, nr00bIM nHIIaM, TpHUBIEKaeMbIM baHKOM [ns OKa3aHUS YCIOYr B IIENAX
ucnosiHeHus1 Hactosuiero CorjameHuss U UHBIX JI0TOBOPOB (COTJIALICHUI), 3aKIIFOUEHHBIX MEX]TY
bankom u KimenTtomM, a Takxke B 1esIX IpenocTaBieHns KiueHTy HOBBIX yciIyr U npoaykroB banka
U €ro napTHepoB, MOTHBAUMU KiMeHTa K MCHoIb30BaHUIO YCIYT U MPOAYKTOB baHka, MOBBIIIEHUS
KayecTBa oOciykuBaHUs KimeHTa, B MHBIX CllydasiX, HMPEIYyCMOTPEHHBIX HHBIMH JOTOBOPaMHU
(cormamenusimu) Mexay bankom u  Kiumentom. Takoe cormacue pacmnpocTpaHsieTcss Ha
TPAHCTPAaHUUYHYIO TMepefayy MJaHHbIX M O0OpabOTKy [aHHBIX, BKJIIOYas HMX XpaHEHHUe, C
HCIOJIb30BaHUEM 00JIaYHBIX CEPBUCOB, HCKIIIOYAIOIIUX MO YCIOBUSAM COOTBETCTBYIOIIETO AOTOBOPA
JOCTYI MpoBaiiepa K 00pabaTbIBa€MbIM JaHHBIM.

9.8. Kiment maet banky nopydenne Ha 00paOOTKy MepcoOHANBHBIX NaHHBIX (nanee — [lopyueHwne) B
OTHOIIEHWH TNIEPCOHAJIBHBIX JAaHHBIX, omnpeaeneHHbIXx B [lopydyeHMn u Ha  yCIIOBUSX,
MpelycMOTpeHHbIX TakuM [lopyueHuem, pa3memeHHBIM Ha oduuuanbHoM caiite banka
(https://www.raiffeisen.ru)

9.8.1. Knuent, 3akmiouas Hactosuiee CornameHue U (WiaM) coBepiuas JOOble JEHCTBUS C
ucnosib3oBanueM Cuctemsl (B TOM YHCIIe 3aKII0UYEHUE U UCIIOTHEHHE JIIOOBIX 10roBOpoB ¢ bankowm,
COBEpIICHNE UHBIX clieTok ¢ bankom, moanucanue u (Uin) HanpaBieHUE B ajipec baHka miaTeXHbIX
JOKYMEHTOB, IOPUIMYECKH 3HAYMMBIX JOKYMEHTOB WJIM HMHBIX COOOILIEHMIi), AAaeT coryiacue Ha
nepenavuy cBeneHudl (upentugukaropoB) ITAO «Meradpon» B aapec banka mno Qopwme,
npenycmorperHol Ilpunoskennem Ne9 k Hacrosmemy CornaiieHuro.

Hacrosmum  Knuent o00s3yeTcss mocie TOJMy4eHHs COOTBETCTBYIOMIEro 3ampoca baHka,
HE3aME/UINTEIbHO, HO HE I[O03JHEE CpOKa, YKa3aHHOIO B 3alpoce, IpeloCTaBUTh baHKy
MOJANKCAHHOE YIIOJIHOMOYEHHBIM JIMI[OM COTJIacHe Ha Mepenavy cBeleHul (MaeHTu(UKaTopoB) Mo
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dbopme  Ilpumoxenus Ne9, B DJJIEKTPOHHOM BHJE€ C HUCIOJB30BAHUEM YCHJICHHOMN
KBUTU(DUIIUPOBAHHON AJIEKTPOHHOW MOANMKUCH WM HAa OyMa)KHOM HOCHUTENE, B 3aBUCUMOCTU OT
yYKa3aHHOTO B 3anpoce baHka.
Kinuent mnonrBepkmaer, dYTo B cllydae OT3bIBa COIVIACHs Ha Tepelnadyy CBEACHUH
(uneHTU(UKaTOPOB), YKA3aHHOTO B HACTOAIIEM IMyHKTE U (WJIM) HENpPEIOCTaBICHUS IO 3alpocy
banky noanucanHOro yrnoJgHOMOYEHHBIM JIMIIOM COTJIACHs B QJICKTPOHHOM BUJIE HJIM HA OYMa)KHOM
Hocurene, bank Brpase npuoctaHoBUTH 00ciyxuBanue Kinuenra B Cucrteme.
9.9. KilueHT HacTOSIIMM MPEAoCTaBIsIeT baHKy 3aBepeHust O CIEIYIONIIX 00CTOSTETbCTBAX:
9.9.1. 3akmouenue Hacrosero CorameHus, JOTOJHUTEIbHBIX COTJIAIICHUH K HeMy (B T.4. B
OymyiiemM) o00peHO BCEMHU JIMIIAMU W/WIIM OpraHamu yrpasieHus KiueHTa, 0jo0peHne KOTOPhIX
HE0OXOUMO B COOTBETCTBUU C TMPHUMEHUMBIM IPaBOM, YUPEAUTEIbHBIMU W BHYTPEHHUMH
nokymeHtamu Kimenra, a Takxke JOroBOpamu (COTJIALICHUSIMU), 3aKitoueHHbIMU ¢ KinmeHtom.
3akmoueHrne U ucnoiaHenue Knmentom Hacrosmero CornanieHusi, MHbIX CHIETIOK, 3aKJIF0UYaeMbIX
Kinuentom B pamkax nHactosmero CornameHus, He MPOTUBOPEYUT MPUMEHHUMOMY IIpaBy U HE
HapylIaeT yCIOBUN Kakoro-i10o J10roBopa (CoryiamieHus ), CTOpOHONW KOTOPOTO OH SIBJISICTCS U/UITU
KOTOPBIE MOTYT UMETh JUIsl HETO 00s3aTEIbHYIO CHITY;
9.9.2. KnueHt noaTBepkaaeT, 4to Bes uHpopmarlusi, npenocrasienHas Kiauentom banky B cBsi3u ¢
3aKJIIOYEHUEM W UCIHOJIHeHHEeM Hactosmero CoriameHus, COOTBETCTBYET JI€WCTBUTEIBHOCTH,
SBJIAETCS TMOJHOW M TOYHOW BO BCEX OTHOIICHUAX, U KIMEHT He CKphIBaeT HUKAaKuX (haKTOB,
KOTOpBbIE, eciii Obl OHM ObLIM M3BeCTHHI baHKy, MOryM Obl OKa3aTh HEOIArONPHUATHOE BIUSHUE HA
peuieHue baHka 0 3aKIH0OYEHUU U UCIIOJIHEHUH HacTosuiero CornameHus.
Wudopmanus W JOKyMEHTHI, TpenocTaBieHHble KimmeHTOM bBaHKy B CBS3M C 3aKIIIOYCHHEM
Hactosmero Cornaimienus, a Takke HHGOpPMALUA U JOKYMEHTBI, KOTOpbIe OYIyT MPel0CTaBICHBI
Kinuentom banky B mporecce ucnonnenus Hacrosiniero Corunamenus, noiydeHsl KiveHntom Ha
3aKOHHBIX OCHOBAHUSX M s UX mnpenocrtaBieHuss banky KiumeHTom mnomydeHsl Bce
MPEAYCMOTPEHHBIE TPUMEHUMBIM 3aKOHOIATEIIHCTBOM COTJIACHS U Pa3pEIICHUs] TPEThHUX JIUII, B TOM
gucne coriacus (GU3MYeCKUX I, TepCOHANbHBIE JaHHbIE KOTOPBIX COAEPKATCA B yKa3aHHOM
nHpoOpManuu M JOKyMEHTaxX, Ha mepeaady KiMeHToM 3THX mepcoHalIbHBIX JNaHHBIX baHKy m ux
00paboTKy baHkoM U TpeTbUMHU JHIAMH;
9.9.3. J1oJDKHOCTHBIE JUIA, TOJAMUCHIBAIOIIME OT MMeHHW KimeHTa Bce JOKYMEHTHI B CBSI3H C
3aKJIFOYEHHUEM M HCIONIHEHUEeM Hacrtosiero CornameHus, UMEIOT BCE HEOOXOAUMBIE ISl STOTO
MTOJTHOMOYHSI.
9.9.4. KnueHT He OCYyIIECTBISET AeATeIbHOCTh Ha Tepputopuu Poccuiickoit denepanuu 6e3
ITOJIyYEHHOM B YCTAaHOBJICHHOM ITOPSIIKE JINLIEH3UH, B CIydae, €CJIM 3aKOHOATENbCTBO Poccuiickon
@denepalvy B OTHOIIEHUH TaKOM JAESITENIBHOCTU IPEIyCMaTPUBAET €€ HATUUHE.
9.9.5. KnnueHT He OKa3bIBAa€T yCIYTH C UCIOJIb30BaHUEM caiiTa B cetu "MHTepHeT", B ciyuae, eciu
JIOMEHHOE MMsI 3TOTO cailTa, yka3aTelb CTpaHHUIbl 3TOTO cailiTa comepxkarcs B EquHom peectpe
JIOMEHHBIX HMMEH, YyKa3aTeJed CTpaHull caWToB B ceTtu "HHTepHET" W CEeTEeBBIX aJIpecoB,
MO3BOJISIIOIINX UJACHTHPHUIMPOBATh caiiTl B cetu "MHTepHeT", copepxamue HHPOPMAIIHIO,
pacnpocTpaHeHue kotopoil B Poccuiickoit denepanun 3arnpenieHo.
9.9.6. KiieHT He OCYyIIECTBIISIET IEATEIbHOCTD, CBA3aHHYIO:
— C opraHMzanueil BbIycka M (WJIM) BBIIYCKOM, OpraHuzanuei oOpamieHus 1nudpoBoi
BamoTHI'’ kKaK B Poccuiickoit ®denepanuu, Tak U 3a €€ MpeaeiaMu B COOTBETCTBUU C CT. 14
®enepanbHoro 3akoHa ot 31.07.2020 N 259-®3 "O uudpoBbix (UHAHCOBBIX aKTHBAX,

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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nu(ppoBON BallOTE€ M O BHECEHHHM H3MEHEHUIl B OTAENbHbIE 3aKOHOJATENIbHBIE aKThI
Poccuiickoit @enepanuu;

—  C IPeIOCTaBIIEHWEM YCIYT [0 CO3[JaHUI0 MHAWBUIYAINBHBIX KIIOUYEH KpUNTOrpaduyecKoit
3alUTHI B LEJSX XpaHEHUs, HAKOIUICHUS WM TepeBoJa HU(POBBIX BAIIOT MO MOPYUYCHHIO
KIIUEHTOB (CO3/1aHKE AJIEKTPOHHBIX KPUIITOKOIIEIHKOB);

—  COCYILIECTBJICHHUEM Omeparuii o ooMeHy nu(pOBIX BATIOT HA (PUATHBIE BATIOTHI M (PHATHBIX
BaJIIOT Ha LU(POBHIE;

—  C OCYIIECTBIICHHEM OIepalHii o 0OMeHy OAHOM HH(POBOIl BAIOTH HA APYTYIO HU(PPOBYIO
BaJIIOTY;

— ¢ mepeBoJamMH B IHM(POBHIX BaTIOTaX (BKJIIOYAs TEPEBOJBI, OCYIIECTBISIEMBIE B IEINSAX
YCIIO)KHEHUS UEeNu TpaH3aKUMi Ui COKPBITUS CBSI3M KOHKPETHOM TpaH3aKIUH C
OIPEEIICHHBIM KPUIITOKOLIEIBKOM).

9.9.7. banmk momaraeTcs Ha TmpeaocTaBicHHbIe KimmeHTOM 3aBepeHuss 00 00CTOSATEIhCTBAX,

uMmeroe uisi banka cymiecTBeHHoe 3HaueHue, o 4eMm u3BecTHO Kumenty. Hecmorps Ha

BhbIllIEyKa3aHHOe baHk BOpaBe 3ampamuBaTh JOIMOJHUTENbHBIE JOKYMEHTHI U  CBEICHUS,

MOATBEPKIAIOIIME BbIIIEyKa3aHHbIe 3aBepeHMs. KimeHT 00si3aH Bo3MecTUTh baHKy B MOJHOM

o0BbemMe yOBITKH, IPUYUHEHHBIE HeCOOTI0ICHIEM WIIM HapyIlIeHHEM 3aBepeHUH, yKa3aHHbIX B 1I. 9.9.

HacTosiero CoriameHus.

Knuent o00s3an  nuceMeHHo uH(popmupoBaTh baHk 00 UW3MEHEHHH BCEX CBEICHUIA,

npenocrabiieHHbIX Knuentom banky npu 3axmtouenun Hacrosiiero CornameHusi, B TOM UHCIE

YKa3aHHBIX B COOTBETCTBYIOIIMX 3aBEpEHUSIX, 3asBieHUsAX KimeHTa, BKIouyas CBEACHUS B

OTHOIICHHHU TpencTaBuTeneld KimenTa, Beirogonpuodperareneit, OeHepHuIMapHbIX BIa/IEIbIEB B

teuenne 3 (Tpex) kameHmapHbIX JAHEW (ecaTM HHOM CPOK HE MPEayCMOTPEH HACTOALIUM

CornamenneM/uHBIM JOTOBOPOM (COTJIAIIEHUEM, 3akitoueHHbIM Kimentom ¢ bankom wim

3anpocoM banka) co JHS MX U3MEHEHUSI.

9.9.8. CTopoHBI JOTOBOPWJIMCH HCIONB30BaTh Cucremy mis xpaHeHuss /I, CO3laHHBIX |

noamnucanubeix OI1.

Bce omnepauuu, npousBoaumsie CtopoHamu B Cucrteme, (pUKCHPYIOTCS B NMPOTOKOIAX PadOTHI

IporpaMMsl, XpaHsumxcs B 6a3e qaHHbIx Cuctembl Ha cTropoHe banka. B ciyuae pasHormacus

Mexny bankom m Knuentom B oTHomeHuun nepemanHblx OJ[, CTOpOHBI MPU3HAIOT B KadecTBE

JI0Ka3aTeNbCTBA YKa3aHHbIE 3allliCH, a TaKXkKe 3amicH B IPOTOKOJIE paboThl IMPOrpaMMbl,

XpaHsiemMcs Ha cepBepe baHka.

Cucrema BefeT ydyeT NEWCTBHMH, Mpou3BOoIUMBIX CTOpOHamMHu B HEH, BKIIIOYas aBTOMAaTHYECKHE

nevictBus camor Cuctemsl (B ToM unciie, co3ganue I, mposepka koppektHoctu 11 B D/, craryc

OJ1) u coxpanseT ux B 0a3ze naHHbIX CrcTeMbl Ha cTopoHe baHka.

CooTBeTcTBYIOUIME OTYETHI, C(HOPMHpPOBAHHBIE MO TPOBEAECHHBIM OlepauusM (AEUCTBUSIM) B

Cucteme Ha OyMaXHBIX HocuTeNsiX Mo (opme baHka, MoANMUCaHHBIE YIOJIHOMOYEHHBIM JIMLIOM

banka u ckperieHHble meudaThio baHka, SIBISIOTCS TOCTaTOYHBIMH JI0Ka3aTeIbCTBaAaMH (PaKTOB

coBepuieHuss CTOpoHaMM onepauuil U JedcTBUM (B ToM unciae CUCTEMON aBTOMATUYECKH),

MPeyCMOTPEHHBIX HacTosiuM CorjameHueM, 1 MOTYT ObITh HCIOJIb30BaHbl IPU pa3pelieHun

JOOBIX CIIOPOB, a TAKXKe MPEJOCTaBIEHBI B 100l Cy/1eOHbBIE OPTaHBl.

9.10. B cnyyae kakux-1u00 pacXoXkKJI€HUH MEXIy aHTIUICKON U pyccKoi Bepcusimu CoriameHus TEKCT Ha

PYCCKOM A3bIK€C UMCCT NPECUMYIICCTBCHHYIO CUITY.

10. IIOAIMNCHU CTOPOH
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Hpuioxenne Nel
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HEPEYEHD YCJOYT, HPEJOCTABJIAEMbBIX KJIMEHTY B CUCTEME BAHK-
KJIMEHT

DNEKTPOHHBIC JOKYMEHTBI, TOANUCcanHbIe DI, MpU3HAIOTCS UMCIOIIMMHU PaBHYIO FOPUANYSCKYIO CHITY
C JIOKyMEHTaMHd, O(OPMJICHHBIMM Ha OyMaXHOM HOCHTEJE, MOJIMUCAHHBIMU COOCTBEHHOPYYHBIMU
MOMTUCSAMH YIIOTHOMOYEeHHbIX nul Kinmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu banka, cOCTaBIIEHHBIMH B COOTBETCTBHH C 3aKOHOAATEIILCTBOM Poccuiickoit Denepanun, a Takxke
HOpMaTUBHBIMU akTamu banka Poccuu.

Cnenku ¢ ucnonp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM Hampaierus CropoHamu D/,
nonnucanaoro DIl. Cuenku, 3aKkitoueHHBIE ¢ HCITONB30BaHNEM CHCTEMBI, yIOBIETBOPAIOT TPEOOBAHUSIM
COBCpUICHUA CACIIKU B HpOCTOI\/'I MUCHMEHHOM q)opMe 1 BJICKYT IOPUAUYCCKUEC IMMOCICACTBUA, aHAJIOTMIHBIC
TIOCJIEICTBUSIM COBEPUICHUSI CACTIOK ¢ (PM3MYECKUM MPUCYTCTBUEM JHIA (B3aMMHOM TPUCYTCTBUU JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIIBHOCTb COCTABJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DONEeKTPOHHBIX TOKYMEHTOB, a TaKXKe 3a COJEpKaHWe W MPaBWIBHOCTH 3amnojHeHus KimeHtom ¢dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

Croponsl mpu3HAOT, 4T0 CKaH-KOMUHU JOKYMEHTOB, mepenaHHbix Kimentom w/mmm bankom depes
CI/ICTeMy, PpaBHBI 110 IOpPII[H‘-ICCKOﬁ CUJI€ KOIHUAM JOKYMCHTOB Ha 6YM3)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOOJHOMOYCHHBIMHU JIMIITAMU U II€YATHIO Knnenra I/I/I/IHI/I banka.

1. Ilpn nomomu ¢yuknuonasa Cucremsl bank ocymecrBiasier npuem ot Kiamenra ciaenyommux
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepauuii mo Cuery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA»;

«3asiBIIEHHE Ha NIEPEBOJI CPEJICTB B HHOCTPAHHOM BaTIOTEY;
«3asBKa Ha TIOKYTIKY BaJIFOTHBIX CPEJICTBY;

«3asBKa Ha TIPOJIAXKy BAJIOTHBIX CPEJCTBY;

«3asiBKa Ha KOHBEPTALHION;

«PacniopskeHne o pactpesieieHHu CPEeACTB ¢ TPAH3UTHOTO CUETay;
«3asBKa Ha pa3MeILeHHEe ACTIO3UTaY;

«3asBIIeHHE Ha NIPEJOCTABICHUE KPEAUTAY;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIIeHHE HAa OTKPBITHE BHEIIHETOPIOBOIO aKKPEIUTHBAY;
«3asBIeHNE Ha BBIZAUy FapaHTHID;

«IToxTBepxkeHNE TIOCTABOYHON KOHBEPCUOHHOM CHIEIIKID;
«3anpoc Ha OT3bIB IOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TOKYMEHTHI ',

AN N T N N N T N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ 9.]'[eKTp0HHbIX AOKYMEHTOB:

v «IluceMO B GaHK» C BIIOKCHHBIM JIOKYMEHTOM MPOM3BOJILHOTO (popmara (B T.4. ¢ BioskeHnem CkaH-
KOMUIl TOKyMEHTOB JIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUSA, JOKYMEHTaPHBIX
OTIepaIHii, BATFOTHOTO KOHTPOJIS, 32 MCKJIIOUEHHEM Iepeaayd B BHAE BJIOKEHHOr0 JOKYMEHTA
CIIPABKH O MNOATBEPHAAIOINMX JOKYMEHTAX, 3asiBJeHUil, 3asiBOK, CBeJeHMil s 1esei
BAJIOTHOI0 KOHTPOJIS, IJIsl KOTOPHIX Pa3padoTaHbl clelHaJbHbIE 3JIEKTPOHHbIe (POpMBbI B
CHCTeMelz; B T.4. ¢ BIIO>keHHEeM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 o
Ecnu onpezneneHHbIi JOKyMEHT JOJDKEH IO TpeOoBaHHIO baHka B CBA3U ¢ HOpMaMu 3aKOHOaTeNbcTBa PO coepxaTh onpeseneHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATEIM baHkoM, KimeHT 00s3yeTcs yka3plBaTh COOTBETCTBYIOIIHE TPEOOBAHHMS.
2 .
Kpome ciryqaes, xorga hopMupOBaHUE TaKUX JOKYMEHTOB B BHIE DIICKTPOHHOH (OPMBI HEBO3MOXKHO. IIpu HeBO3MOXKHOCTH (GOPMHPOBAHUSL

JIOKYMEHTOB B BHJIe DIIEKTPOHHO! (hopMblI Jjomyckaercs nepenada [Incekma B bank ¢ Bnoxennem Jlokymenrta BK, ecnu pu hopmMupoBaHuu Takoro
JIOKyMEHTa HCIIOJIb30BANKNCh INA0JIOHBI, pa3MElIeHHbIe Ha caiiTe baHka WM TpenocTaBIeHHBIC COTPYAHMKAaMM mojpasziencHuii baHka,
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycnoBuil Coramenus 00 o0IuX NpaBuiIax U yCJIOBUSAX MPEAOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asBIIeHNE O MPUCOSAMHEHNHN K COTJIAIICHUIO O IEPEUUCIICHUHN JICHEKHBIX CPECTB TOIydaTesIM»;
«3asBIIieHNE O NPUCOCAWHEHWH K JOIMOJHHUTEIBHOMY COTJALICHUI0 00 OTKPBITUH CYETOB U
NPEIOCTaBICHUH OAHKOBCKUX KapT MOIy4aTeIsiM»»

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOMN KapTh»;

3asiBiieHne 00 OTKase oT ucnoiabp3oBanus Kaprouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHocTh Ha moryueHne/Bo3BpaT TamoxkenHbix Kapr, [IMH-koHBepTOB;

3asBneHne-odepTa Ha 3aKIII0UeHIe TeHEPaIbHOTO COTIAICHHUS O CPOYHBIX CIEeNKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHME HA MPEAOCTABICHUE BBIIMCKH MO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOI'O
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar kmoya noanucu 11t Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
Amnketa-3asBka B paMkax OOIIMX yCJIOBUIl BBIJAUW MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPUIMUECKIM
JIMLAM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTOo U cpennero ousHeca B AO «Paiiddaiizendanky;
3asenenne-Odepra B pamkax OOmMX yCIOBUI BBIAAYM TIPOAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTy KpymHOro W cpexHero OusHeca B AO
«Patidaitzenbank»;

Cornacue Ha MOMy4YEHUE KPEAUTHOTO OTYETa M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nokymenrta, noamucanHoro OII Tloammcanta, HanmeneHHoro KiMeHTOM MpaBOM TOANMKCAHHS
Coracus Ha IOTy4eHHE KPEJAUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPHIL U TIpetocTaBieHus B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
NPEIOCTABIISIETCS B MIOPSJIKE M HA YCIIOBHSAX, OmpeielieHHbIX deepanbHbiM 3aKkoHOM «O KPETUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUINYECKOTO JIMIA, €r0 MOCTOSHHO JEHCTBYIONIET0 HWCIOJHUTEIHHOTO OpraHa, a B Cilyd4ae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOLIETO0 HCIOJHHUTENBHOTO OpraHa — HMHOTO OpraHa WId JIUIA,
YIOJHOMOYEHHOT'O BBICTYNAaTh OT UMEHH IOPHINUYECKOTO JINIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIOb30BaHUE TAHHBIX);

JloBepeHHOCTh Ha MPENOCTAaBICHWE CBEACHWHA M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenoctapnenus B AO «PaiiddaiizeH6aHK» B COOTBETCTBUY C IPUHIIUTIOM «3HaH CBOETO KIIMEHTa» U
BHYTPUOAHKOBCKMMH CTaHAAPTAMHU HICHTU(HUKAIINN KINEHTOB,;

OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UutepHer o aapecy http://www.raiffeisen.ru.
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AnKkera 11711 OOHOBJICHHS JAHHBIX KIIMEHTA;

3asenenne o mpucoeauHeHnn K [IpaBunam cepuca wunTerpauuu Paiiddaiizenbanka ¢ 1C mo
texaonoruu DirectBank nmm DirectBank u Smartegra;

3asiBicHUE O TPUCOCAUHEHMM K TpaBuiaMm wucnoib3oBaHus  APIl-opkectpatopa B AO
«Patiddaitzendanky;

3asBiieHue-odepra o mpucoenauHeHud K COINANICHHI0O O OpOKEPCKOM OOCITY)KUBaHUM, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta feno B AO «Paiiddaiizendank»;

3asBleHNE HAa OTKPBITHE cueTa aero u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBiIeHHE HAa W3MEHEHHE JAHHBIX II0 YK€ OTKPBITBIM CUeTaM Jerno M cuera cyOkimmeHTa B AO
«Paiidaitzendank»;

3asiBIIeHME Ha 3aKpBITHE cUeTa M0 U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 UCTIONb30BaHUU CPEICTB Ha cueTe Tuma «C;

3asBleHNE HAa OTKPBITHE CIIELHAIBHOI0 OAaHKOBCKOT'O CUETA IUIATEKHOI'O areHTa/OCTABIIMKA;
3asBNeHrE HAa OTKPBITHE OAHKOBCKOTO CUETa JIOBEPUTEIBHOTO yrpasieHus Tuma «Cy;

3asBNeHNE Ha OTKPBITHE CIIeUabHOTO Opokepckoro cuera tuna «Mu» B AO «PaiiddaiizenOank»;
3asBrienue Ha 3akimoueHue JloroBopa 00 ocymecTBiennn pacdetoB B Cucteme beictprix [lnatexeit;
3asBnenue Ha 3axmodyenue JJoropopa o0 ocymiectsieHnH pacueToB B Cucreme beictpoix [Tnarexei
(c mepevncneHNeM AEHEXHBIX CPEICTB Ha CUETa, OTKPBITHIEC B UHOW KPEAUTHOW OpraHu3aLum);
3asBnenue Ha 3aKmodyenue Jlorosopa 06 ocymectpiernnn nepeBooB B Cucreme brictpoix [Inarexei;
3asBieHue o mpucoeauHeHny K [IpaBmiam ucnonp3oBanns cepBruca «Hauncnenns u mrpaden AO
«Paiidaiizenbank»;

3asBiienue o npucoenuHeHny k [IpaBunam ucmonb3oBanus cepBruca « OHIalH-OyXTanTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBanus cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHCOCIMHEHHHM K JIOTOBOPY JOBEPUTEIHHOTO YINpaBlieHHS IEHHBIMH OyMaramu M
JEHEeXHBIMH CPEICTBAMHU IOPUIAMYECKHUX JIML, TUnoBas ¢opma kotoporo yreepxkzaeHa OO0 «YK
Paiipdaiizen» u npenocrasnena KiueHnTy u/mwin pa3MelieHa Ha OQHUIMAIEHOM CalTe YIPaBISIONIErO
B cern MHTepHeT MO anmpecy: www.raiffeisen-capital.ru m wWHBIE HOKYMEHTHI, TPEAyCMOTPEHHBIE
YKa3aHHBIM JJOTOBOPOM;

3asiBNIeHrE TOJIOBHOM KOMITAHUH O MIPUCOSAMHEHNH K JOTOBOPY/Ha No0aBieHne 1 (MITH) UCKITIOYCHNE
YYacTBYIOIIMX KOMIaHMH B pamkax OOmmx ycinoBuil mnpenocraBieHuss Yciayru Eaunoe
KaznaueiictBo;

3asBleHME YYacTBYIOIIEH KOMIIAHWU O IPHCOCAMHEHWH K JIOTOBOpY/Ha J00aBieHWE W (WIJIH)
MCKIIIOYEHHE YIaCTBYIOLINX KOMIaHUK B pamkax OOmux ycnoBuid npeaocrasienus Ycinyru Enunoe
Ka3naueicTBo;

3asBleHNE HAa NPUCOEIWHEHUE K JIMLIEH3MOHHOMY COIVIALICHUIO M PETHCTPALMM I10JIb30BATENS B
pamkax JIMIEH3WMOHHOTO  COTJANlCHHWsT Ha  KCIONb30BaHUE TUIATQOPMBI  JTUHAMUYECKOTO
JUCKOHTHPOBAHUS,

3asBnenue o npucoeguHeHUH K OOmMM ycnoBUsM (PaKTOPHUHIOBOIO OOCITYKWBaHHS IeOUTOPCKOMN
sagomkennoctr (Kontposns ortar)'?;

OJeKTpOHHBIE ITOKYMEHTH M HMH(pOpMauus B LEIIX HHOOPMAIMOHHOTO OOMEHa C HaJIOrOBBIMHU
opranamu B pamkax AYCH;

WHble OKyMEHTHI B paMKax 3aKIIOYeHHBIX Mexay bankom m Kinmentom noroBopos (cornamienuil),
€CJIM yKa3aHHBIMHU JOTOBOPaMH (COTJIAIIEHUSIMH) TPETYCMOTPEHA BO3MOKHOCTD HAIPABIEHHS TAKUX
JIOKyMEHTOB C UCTIOJIb30BaHNEeM CHCTEMBI.

3. bauk ocyuiecTBiasieT nepeaavy Kimnenry cienyromux IJaeKTPOHHBIX T0KYMEHTOB:

v
v
v

WHudbopmanus o IBMKEHUHN TEHEKHBIX cpecTB 1o Cueram (C MPHIOKEHUSIMH);
«ITuceMo u3 6aHKa» ¢ BIOKEHHBIM JJOKYMEHTOM IPOU3BOJILHOTO hopMaTa;
«ITucpMo u3 OaHKa» C TEKCTOBBIM COOOIIICHHEM.

13 3agBireHne MOKET OBITH OAMKIcaHo B CHCTEMe TOJIBKO ¢ HCTIoIb30BaHueM Y.
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Bbank ocymectisier nepenady KineHTy moOBIX IOPHINYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocyuiecTB/sIeT NPUEM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX TOKYMEHTOB
JJIS1 1eJieid BAJIOTHOT0 KOHTPOJIsI:

«Hdopmarus i BaTFOTHOTO KOHTPOJIS,

«CnpaBKa 0 OATBEPIKIAIOIINX JOKYMEHTAX);

«CBenieHUs 0 BATIOTHOM ONEpAIINN;

«CBeneHUs 0 KOHTPAKTEY;

«CBeneHns 0 KPSIUTHOM JOTOBOPEY;

«3asBICHHE O BHECCHUU U3MECHCHUN B CBEJICHUS O KOHTPAKTE;
«3asBIICHHE 0 BHECCHUH N3MCHEHHUH B CBEICHHS O KPEAUTHOM JOTOBOPEY;
«3asBICHHUE O CHATUU C y4eTa KOHTPAKTa (KPEIUTHOTO JIOTOBOPA)».

AN NE Y L N NN

5. bank ocyumecTBiasier nepenauy KimeHTy cienyomux JJeKTPOHHBIX JTOKYMEHTOB ISl lejei
BAJTIOTHOT0 KOHTPOJISA:

«BenoMocTh GaHKOBCKOTO KOHTPOJIS;
«CnpaBKa 0 TOATBEPKAAIOIINX JOKYMEHTAX);
«CBenieHUs 0 BATIOTHOM OIEpAIINN»;
«CBefieHHs 0 KOHTPAKTE»;

«CBeneHus 0 KPeAUTHOM JOTOBOPE.

AN

NN

6. bank ocymecTB/sieT MpHeM K McNoJHeHMIO oT KiinenTa cieayromux JJIeKTPOHHBIX JOKYMEHTOB
AJIS1 Hesieid KOHTPOJISI ONepaluii o cnenquaJbHOMY 0aHKOBCKOMY CYETY 3aCTPOMIIMKA:

«IToaTBepxaaronue TOKyMEHTh»;
«PeecTp 3aK/II0YEHHBIX JOTOBOPOB, 110 KOTOPBIM INITAHUPYETCS MPOBEICHHE TIATEXEN 10 CUETY»;
«YBenomiieHHe 00 OTKPBITHH cUYeTa B IPYroM OaHKey;

AN

v
v VHbIe TOKYMEHTHI, PeIyCMOTpeHHbIE JIOroBOPOM 00 OTKPBITHH CHEIUATLHOTO0 OaHKOBCKOTO CUeTa
3aCTpOMILIHKA.

7. baHk ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB JIs Iejei
KOHTPOJISI ONlePalUii M0 CeNMAJIBLHOMY 0aHKOBCKOMY CYeTy 3acTpOodIInKa:

v «P CCCTP 3aKIIOUYCHHBIX TOTOBOPOB, 10 KOTOPBIM IINIAHUPYCTCA ITPOBCACHUC IUTATEXKEH 10 CUCTY»,

v UHble TOKyMEHTHI, IpeycMOTpeHHbIE JIOrOBOPOM 00 OTKPBHITHH CHEIHATIBLHOTO OaHKOBCKOTO CYeTa
3aCTPOMIIMKA.

8. bank ocymecTBaser nepefaady Kimenrty ciaenyomux J1eKTPOHHBIX JOKYMEHTOB IS LeJIei
Cornamenus 311 npoaykra:

v AKT caun-nipueMKH YCITyT.

9. baHk ocyuiecTBJsieT MPUeEM K UCIOJHEeHHI0 0T KiiuenTa cienyomux JIeKTPOHHBIX TOKYMEHTOB
s uenei Corsamenus 311 npoaykra:

v IlnarexHas BeJOMOCTE;

v Unbie nokymenTsl, npeaycmorpennbie Cormamennem 311 moayss/ Cornamenus 311 mpoaykra.

9.1. bank ocyuiecTBJsIET MPUEM K HCIOJHEHHIO 0T KilneHTa ciienyomux JJIeKTPOHHBIX JOKYMEHTOB
aas uesei Cornamenus 311 npoaykra:

VBenomiieHue;

@alin Ha OTKPBITHUE;

®Daiis1 Ha NPUKPETIICHHUE;
3asiBKa Ha OTKPEIUICHHUE;
AKT cIauyu-nIpUEMKH YCIIYT;

RSN LN
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v Ortuer®;
v Ckan-komust cueta-(haKkTypsbl;
v Unsle nokymenTsl, npeaycmorpensbie Cornamenuem 311 mpoaykra.

10. MoOnIbHOE MPUJIOKEHHE:

«Py0eBoe miaTe:xHOE MOPyUCHUECY;

IIpocMoTp mHPOpPMaHK O ABMKEHNUH IEHEKHBIX CpeacTB mo Cueram;
[Ipocmotp uHpOpManuu 0 GanaHce U JOCTYITHOM OCTATKE JACHEKHBIX cpelcTB o Cueram;
IMpocmotp «Ilucem u3 GaHKay ¢ TEKCTOBBIM COOOIIICHUEM H BIOKEHHIA,
ITorydenne BBITUCOK O ABIKEHUH JEHEKHBIX CpeAcTB 1o CUeTy;
Cepsuc otnpaBku pekBu3nToB Cuera KoHTpareHTaM mo SMS wiu e-mail;
OT3bIB paHee HallpaBlieHHOTO B baHK 1iarexa;

IIpocMoTp criricka OaHKOBCKUX KapT, BEIMYIIEHHBIX K CUeTy;
HanpagneHue 3asiBiieHUs Ha BBITYCK OAaHKOBCKOW KapThI;

Uat ¢ barkom (BO3MOKHOCTh THCTAaHIIMOHHOTO OOIIeHUs ¢ baHkoMm);
«3ampoc Ha OT3bIB DJIEKTPOHHOTO JOKYMEHTA.

RN N N N N N L NN
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. «SMS nasa bu3zneca»:

v Tlonyuenne nHGOpMALIUK O ABUKEHHH JICHEKHBIX cpencTB o Cueram;

v Tlonyuenne nHGOPMALIUK O TOAKIIOYCHUH/M3MEHEHHH/OTKIIIoueHnH Y eyt « SMS juist busnecay;
v CepBHC HACTPOWKH BPEMEHH JIJIsI IOTyYSHHUS CMC-COOOIICHUIA,

v

[Homyuenue ysemomieHwit o coObiTusax B Cucreme: OcymiectBieH Bxon B Cucremy, M3menenue
[Maponst [Tone3oBatens, YueTHast 3anuchk Ilonab3oBaTens co3aaHa/3abi0KMpOBaHa/pa30IOKUPOBaHa,
CepTuduKaT KIIt04a IMOJIMUCH aKTUBUPOBAH/ICaKTHBUPOBAH, HCTEUCHHUE CPOKa JelcTBus, Mi3MeHeHne
npasa noanucu, Mcreuenue cpoka aerictsus noanucu, [lonyuenue ICO ot banka;

v TlonydeHue yBeIOMIICHHIA O cTaTycax DIEKTPOHHBIX JOKYMEHTOB B CHcTeMe.

12. «SSMS-OTP»:

v TlonydeHne YHHKAJIBHOTO OJHOPA30BOrO KO/, MPEIHA3HAYCHHOTO JUIS TOATBEPXKICHHUS OJHOM
ornepauu B MoOninbpHOM npriioskeHnH i Cructeme, npeaocTasisieMoro bankom nocpeacTBom cMc-
coo00IIeHui Ha 3aperucTpupoBanHbId HoMep [lomp3oBarens/KnuenTa.

13. Bank ocyuecTBJisieT IPHeM K HCIIOJIHeHH 0 0T KiimeHnTa ciieayomux J1eKTPOHHBIX TI0KYMEHTOB
B paMKax Y cJIyru (pakTOPHMHIOBOro 00CIyKUBAHUS:

3anpoc Ha U3MEHEeHHe CyMMbI JIumura;

3ampoc Ha ycTaHOBIIeHHE/n3MeHeHue cyMMbl Jlumuta Jleduropa;
3ampoc Ha (UHAHCUPOBAHHE;

Konrpaxr;

JloTIOJTHUTENBHBIE COTAIIEHNS K KOHTPAKTAM;

Peectp TpeboBanmii;

HepBI/I‘IHLIe JOKYMCHTBI;

Koppektupytoime 10KyMeHTHI;

JloxymMeHThI 000CHOBBIBAIOIINE TTPABa M MIOJTHOMOYHSL.

AN N N Y L N

14. Bank ocymectsisier npuem ot Kinenra Oyxraarepckoii oryernocTu™® B popme DiIeKTPOHHOIO
AOKYMEHTA:

v C Bioxenuem CKaH-KOMUHM JOKyMEHTa (OTCKaHMPOBaHHBIC IM(ppPOBbIC Komuu (0Opassi),
MPUKPEIUIEHHbIE K OIEKTPOHHBIM JOKyMeHTaMm, mnoxanucanHeiM Oll Iloamucanta, HazneneHHOro

4 .
Bbank u KitmeHT 1OroBOpUIIECH 0 TOM, uTo KIIHEHT B TeueHne Bcero cpoka JelcTBrs HacTosmero CornanieHns BIpaBe HAIPaBIATh 10
Cucreme Oyxrantepckyro otuetHocTh Kinenra, npu ycnoBuu npenocrasienus B bank JloBepennoctu no dopme Ipunoxenns Ned k
HacrosteMy CornaneHuio.
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KnmentoM mpaBoM 3aBepeHHs KONMHMA WM TPEIOCTAaBICHUS B baHK OyXTaaTepCcKOW OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. Ilpn nomomu pynxkuuonana Cucremnl bank ocymecrtBiasier nepegauyy Kiuenty madpopmammn
no Tpexepy BamoTubix miuarexkeil (SWIFT GPI Tracker):

v Bank mnpemocraBmsier KIMEHTY cepBHC IO OTCIEKMBAHHIO CTaTyca HCIIOJHEHHs IIIaTekKa B
WHOCTPAaHHOM BalIOTE IOCJIE €ro OTHpPaBKM M3 baHka, a Takke BO3MOMKHOCTb OTCIEKHUBAThH
WH(POPMAIMIO MO0 B3WUMAEMbIM Ha KaXIOM JTarne KomuccusiM. CepBHC HOCTYNEH TpPHU YCIOBUHU
MOJKIIOYCHHUST  OaHKa-KOPPECIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB,  y4acTBywIero (-ux) B
npoBeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢yuxkuuonana Cucrembl baHk ocymecTBisieT ciaeaywuue eiicTBHS,
npeaycMoTpeHHble coryiamenusavu o Ilyne mexay bankom u Knuenramu:

v Bauk npenocraBnsier Kimenty cepBuc mo mnosyuenuro uHdopmarmu o [yne: Ha3BaHHEe KOMIAHUH -
JiepKaTeliss OCHOBHOTO CUeTa M €ro HoMep, Ha3BaHMs KOMMIAaHMK — ydacTHHKOB Ilyma, ux Homepa
CYETOB, IOCTYIHBIA OCTaTOK c4eToB C yderoMm Ilyna, HazHadyeHUs pacdyeTHBIX JTOKYMEHTOB,
dbopMupyIOIIUXCA B paMKaX, 3aKIIOYCHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
nmapameTphl YCIyT;

v npuem ot Kimenra 3asBienuii mo ¢opme BaHka 0 mpHcoeqMHEHMH K cormamieHusMm o Ilyre,
3aKyro4YaeMbIiM ¢ baHnkowM;

v npuem ot KiteHTa HHBIX IOKyMEHTOB, B TOM YHCIIE 3asBICHHI, IPEIyCMOTPEHHBIX COTJIAIICHUSIMH O
Ilyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenue «Paiiddaiizen buznec Ilaroc»:

PyGneroe mnarexHoe nopyuenue, noanucanHoe [1911;

HNudopmarus o Tpekepy BamotHbix miatexerd (SWIFT GPI Tracker)

ITpocmoTtp uHOPMALINHT O ABMKEHUH JICHSKHBIX CpeACTB Mo Cueram;

[MpocMoTp mHbOpManuu o OanaHce U TOCTYITHOM OCTaTKe JIGHEXKHBIX cpeacTB o Cuerawm;
ITpocMOTp aHANMUTHUYECKUX U UHPOPMALIMOHHBIX MaTEpUaoB O CTpyKType ¢puHancoB Kiuenra.

RSN LN

[TonHoe ommcaHue (GYHKIMI MPEICTaBICHO HA CTPAHHIE YKAa3aHHOIO MOOWIBHOTO NPHIOKEHHS B App
Store (a1 MoOwIbHBIX ycTpoiicTB Ha 0a3e onepaunonHbix cucteM 10S) u Google Play (s MoOuinbHBIX
YCTpOUCTB Ha 0aze omepanmoHHbIX cucteM Android).

18. bank ocymectBJjsieT npueM oT KimeHTa ciaeayommux JJIeKTPOHHBIX TOKYMEHTOB s LeJieil
NMPOBEPKH MPABOCHOCOOHOCTH HPUAUYECKOr0 JHUIA M IOJTHOMOYHH €ro IpeIcTaBUTeNsl Ha
3aKJ/I0ueHue caeaku (cepTuguranum):

v Ckan-kommu Pemrenusi (mpOTOKOJa) KOMIIETEHTHOTO OpraHa yIpaBJICHUS KOMIAHUU 00 H30paHuu
(Ha3HAYeHWH) PYKOBOAMTENS/ O mepenavye MOJTHOMOYMH €IUHOIMYHOTO WCIOJHUTEIBHOTO OpraHa

Vpapasromeii opranuzanun’’;

v Ckan-kornuu Pemienust (mporokosia) 06 nzdpanuu Cosera Jlupexropos (HaGmogarensHoro coBera),
KOJUIETHABbHOTO HCHONHUTEeNbHOTO opraHa ([IpaBienusi), ecnmu YcraBoM WIM HOTapHAIbHO
YIOCTOBEPEHHBIM Pemmennem (mpotokosiom)'® u30pan anbTepHATHBHBIN HOTAPUAIBLHOMY CHOCOO
TOITBEPKICHHS IPUHATHIX PEIISHUI U COCTaBa YYaCTHUKOB, TPUCYTCTBOBABIIUX IPHU €TI0 PUHSATHH;
CkaH-KOITMH WU OpUTHHANIa byXranTepckoil 0T4eTHOCTH;

CKaH-KOITUY WU OPUTHHAJIA CIIPABKH O 0aIaHCOBOW CTOMMOCTH TIpEAMETa 3aJI0Ta;

CKaH-KOIIMY WM OPUTHHAJA CIIHCKa adUITUPOBAHHBIX JIHII;

SN NN

CkaH-KOIUU WIIN OopurvHalia CliiCKa y4aCTHHUKOB O6IlIeCTBa;

BwMecte co ckaH-KomMeH CBUIETEIBCTBA HOTapUyca 00 yI0CTOBEPEHHH IPHHSATHS OOIIM cOOpaHHEM YIaCTHUKOB XO3SHCTBEHHOTO 00IeCTBA
PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIpU HAJIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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v

v

v

CkaH-Komuu WM opurnHana [luckMa OT MMEHH KOMIIaHMU B CBOOOJIHOU (hopme, copepiKaliero
MepeYeHb KOHTPOJIUPYIOIIMX U KOHTPOIHPYEMBIX JIUIL (TIOJKOHTPOIBHBIX OPraHU3aIni ) 1 OCHOBAHUS
BKIIFOUCHUS YKa3aHHBIX JIUI] B TICPCUCHB;

Ckan-kormuu Pemenus (mpotokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu]| KpymHOI
CICIIKH U/UIIN CIIENIKH, B COBEPIICHUH KOTOPOU MMEETCS 3aMHTEPECOBAHHOCTD W/WJIH 10 Y CTaBy, €CIIU
YcraBoM WM HOTapUalbHO YAOCTOBEpeHHBIM PemennemM(tipoTokonom)15 n3dbpan anbTepHATHBHBIN
HOTApHAIFHOMY CIOCOO TOATBEPXKACHWS TMPHUHATBIX pEIIeHHH W COCTaBa  YYaCTHHUKOB,
MPHUCYTCTBOBABIINX MPU €0 MPUHSITHU;

Ckan-komuu nporokona CI/HC/IIpaBnenust o cormacum Ha coBepiieHue [00 0100peHnn| KpymHOi
CJCIIKH W/WJIH CCTKU, B COBEPIICHUY KOTOPOM UMEETCS 3aMHTEPECOBAHHOCTh W/WJIH 110 Y CTaBy;
CkaH-KOIIMM JOTOBOpa O Tepeavye IMOTHOMOYHN €IWHOIWYHOTO HWCIOJHUTEIHFHOTO OpraHa
Yrpasistonieii opraHu3alum;

CKaH-KOIMH OTOBOpA 3aJ10ra JOJH.

19. bank ocymecTBJjsieT npueM oT KimeHTa ciaeayrommux JIeKTPOHHBIX TOKYMEHTOB ISl LeJieil
MOATOTOBKH JAO0TOBOPOB 3a/10ra JBH:KMMOI0 W HEABUKMMOI0 MMYIIECTBA, a TaKyKe KOHTPOJS 3a
o0ecreueHnEeM:

v

RS N NN

<

CkaH-KOIuu niepeyHs 00bEKTOB, MpeiaraeMbix B 30T 1o (hopme baHka ¢ ykazaHuem 0ajlaHCOBO
CTOMMOCTH TIpEAMETa 3ajJora Ha ONPENeNCHHYIO IaTy, OTHOCSIIYIOCS K ITOCICIHEMY OTYETHOMY
NEPUOLY;

Ckan-komnuu pacundposku 01 cueTa/Be1oMOCTh OCHOBHBIX CPEICTB (TIPU HAIMYHMH) Ha TIOCIIETHIONO
OTYETHYIO JaTy ¢ yKa3aHueM O0alaHcoBOH (OCTaTOYHOH) CTOMMOCTM TpeAMeTa 3ajora |
WHBEHTapHBIMU HOMEPaMU;

CkaH-KOIIMM JOKYMEHTA-OCHOBaHMS BO3HMKHOBEHHS TIIpaBa COOCTBEHHOCTH Ha JBH)KHMOE
MMYIIECTBO: IOTOBOP KYIUTH-IIPOAaXH / TIOCTABKH, aKThl IPHEMa-Tepeadu, MPOTOKOIbI PEIICHUH O
nepenade MMYIIECTBA B YCTABHBIM KaIllUTal OPraHU3AIMH, JOKYMEHTHI, TIOATBEPKAAIOIINE OIUIaTy
UMYILECTBA U T.IL.;

CKkaH-KOTIMM WHBEHTapHBIX KapTouek Ha wumymectBo (dpopma OC-6) w/mnm akTa BBOJA B
IKCIUTyaTalHIo;

CKkaH-KOIWH CIIpaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 popme banka;
CkaH-KOIUY CBUJICTEIBCTBA O TOCYIAPCTBEHHON PETHCTPAIMU TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIWH CITPaBKH, MOATBEPXK/IAIONIAs MECTOHAXOXKCHUE MTOIBUKHOTO COCTaBa

CKaH-KOTIMU JOKYMEHTOB, TOATBEPKAAIONIMX HAIWYAE OOpEeMEHEHHI (JIOITOCPOYHBIE JOTOBOPHI
apeH[Ibl, apEeCTHI, 3aIPET Ha OTYYKICHUS, CEPBUTYTHI, 3aJI0T, IOTOBOPHI JIOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBUJIETENLCTBA O TOCYJApCTBEHHOW pPErHCTpalud TpaBa Ha 37aHue / cTpoeHue /
coopyxeHne / (HeXUIOe, )KUJI0e) TTOMeIeHre/00beKT He3aBEePIIIEHHOTO CTPOUTEIHCTBA/ 3€MENbHBII
YYaCTOK;

Ckan-xormu Boinucku u3 EI'PH, ynocrosepsiromas mpoBeieHHYIO roCcyIapCTBEHHYIO PErHCTPALIUIO
npaB Ha 3J1aHKe / CTpoeHue / cCoopyXKeHue / (HeKHUII0e, )KUII0e) TIOMeNeHHE/00bEeKT He3aBepIIEHHOTO
CTPOMTENILCTBA/ 3eMENIbHBIN YH4aCTOK, CoIeprKalllasi CBeJIeHUs O TipaBoolIianarene;

CKaH-KOTIMM JTOKYMEHTa-OCHOBAaHHMsS BO3ZHMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBHXKHMOE
UMYIIIECTBO: JJOTOBOP KYIUTH-TIPOJIaXH, JIOTOBOP apeH/Ibl, aKT MPHEMKHU B SKCIUTyaTallHIO U MPOY.;
CKaH-KOIIMHU JJOKYMEHTOB, IIOATBEPKAAIOIINX OIUIATy HEABMKUMOTO UMYIIECTBA: KOIIMHU IJIATEXKHbIX
MOPYYEHUH Ha OTUIATy HEIBH)KUMOCTH/BBIITHCKH I10 CUYETY, ITOJITBEPIKIAFOIINE IIPOBEACHHUE TUIATEXKEH,
3aBepPEHHBIC OOCITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPACUETOB (IIPH 3a4eTe B3aUMHBIX TPeOOBaHUIA,
orJiaTe BEKCEJISIMH), APYrHe JOKYMEHTBI, KOTOPhIe CBHAETEILCTBYIOT O HA/JIEKallleM HCIIOJTHEHUU
MOKyIaTeieM CBOMX 00513aTeIbCTB 110 JIOTOBOPY KYIUTU-ITPOAAXKH HEJIBUKHUMOCTH;

CKaH-KOTIMU JOTOBOpa apeHIbl / cyOapeHAbl 3eMENbHOIO ydacTKa (CO BCEMH TNPHJIOXKEHUAMH U
JIOTIOJTHATEIEHBIMU COTJIAIIICHUSIMH).
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Mpniio:xxenne Ne2
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HOPAAOK IMOAK/JIIOYEHUA U OBCJITYKUBAHUA
B CUCTEME BAHK-KJIMEHT

1. OBIIME ITOJIOXKEHUA
1.1. TepMuHsl, ucnosib3yemsle B Tekcte HacTosero Iopsaaka moak/I0uYeHus U 006C/ay:KUBaHUs B
Cucreme bank-Kauent (nanee - [lopsaaok) ¢ 3arnaBHOM OYKBBI, UMEIOT TO 3HAYCHHE, KAKOE UM JJTaHO
B CornamieHuu.
1.2. IlporpammHuoe obecrnieuenre Cructemsl 3arpyxaercs ¢ caiita Cucremsl Ha ANapaTHOE CPEACTBO
Knunenra uepe3 cerb MHTepHeT M peanu3oBaHo B Bujae KpumnromnarmHa, MMeEROIEro B COCTaBe
KOMIIOHEHTY, B3aumoaeinctBytouryro ¢ CK3W Kpunrtollpo CSP npousBoactsa kommanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynoctosepernbim Ceprudukaramu PCh Poccun Cd/114-4864
ot 01.05.2024 r., C®/114-4859 o1 01.05.2024 r., CD/114-4867 ot 01.05.2024 r., CD/114-4716 ot 15.01.2024
T.
IIpu monucdukanuu IIporpammuoro oGecneuenus Cucremsl, bank ysenomiser Kiumenra 3a 10
(Hecsarp) KaneHAapHBIX JHEH 10 BBEICHUS TAKUX U3MEHEHUH B JICHCTBUE ITyTEM ITyOIMKALUY Ha caiiTe
Cuctemsl B cetn IHTepHeT u/unu onyoaukoBanueM nHpopmanuu B Cucreme.
1.3. Jlns xpanenus u padotsl ¢ Kimrouamu YOI TTosb3oBarenu ncnoin3yor Ycrpoiictea USB-token
- anexTpoHHbIi USB-kmou eToken PRO 72K Java unu unbie Y cTpoicTBa XpaHeHHsI KIIIOYa.
1.4. 1nsa nocryna k Cucreme, HE0OOXOAUMO IIPU YCTAaHOBICHHOM COETMHEHNH ¢ IHTEpHET C TOMOIIBIO
Opaysepa BoiiTH Ha cailT Cuctemsl B cetu IHTepHET.
1.5. Hnsa paborer ¢ Cucremold HEOOXOAMMO TPOBEPUTH COOTBETCTBHE AIMApaTHBIX CPEICTB U
ITporpammuoro obecneuenus: Kimenra tpeboBanusm Pasznenos 2 u 3 Hacrosmero [lopsaxa.
1.6. [lonpoGuoe ommcanue paboTsl B CucTeMe NpeAcTaBiIeHO B PyKOBOJCTBE MO MCHOIB30BAHUIO,
pa3MenieHHOM Ha caiite CHCTEMBI.
1.7. Ilepen pabotoii ¢ Cucremoil, Knuenty Heo6xonuMo 03HakOMUThCS ¢ OOLIMMU CBEJIEHUSIMU T10
BOIpocaM 0e30MacHOCTH CUCTEM HHTepHEeT-0aHKa, pa3MEeleHHbIMU Ha caiite banka B cetn IHTepHeT
http://www.raiffeisen.ru/.
1.8. Ipu noaxmouennn Knuenta k Cucreme, k CrcreMe NOJKIIOUAIOTCS BCe OTKphIThie KineHTy B
banke Cuera (B TOM 4ncCIie OTKPBITHIE B OYIYIIIEM).
ITonb3oBarenu ¢ IIpaBom noctyna «lloamucanTt MoryT o cBoeMy 3arpocy B CucreMe onpeneanTs B
oTHomIeHuu cedst u uHbIX [lonb3oBateneit Cueta, ¢ KOTOpbIMU OHU OyayT pabortath B Cucreme. B
cilyyae Takoro BbIOOpa mH(popmanus no uHeiM Cueram Oyner HemoctynHa llonb3oBarensM a0
n3MeHenus Hactpoek. Ilpu srom IlognmucanTsl HE MOTYT MEHATH HAabOp AOCTYNHBIX B Cucreme
CueToB, K KOTOPBIM y HHMX CaMHUX HET JOCTylla MM paspemieHus B CUCTeME Ha OCHOBAHMHU
MpeoCTaBICeHHON B baHk T0BEpeHHOCTH B paMKax HacTosiniero CoryameHusl.
Hactpoiiku nocryna k CueraM yCTaHaBIIMBAIOTCS MPU YCIOBUH, YTO baHK TEXHUYECKH, a TAKXKE C
y4eToM uMmeronxcs B banke J0KkyMeHTOB MOKET pealin30BaTh ykasaHHble [loanncanTom HacTpOMKY.
1.9. Ilpu ykazanuu Knrentom B 3asiBJI€HNUN Ha MOJIKIIOUYEHUE/M3MEHEHNE/OTKIIIOYEHNE/ TI0Ib30BaTel
eil or cucrembl bank-Knuent/na Bbigauy yctpoiictBa USB-token mo ¢opme Ilpunoxenuss Neb6 k
Hacrosimemy Cornamenuto E-mail u Homepa MoOMiIbHOTO TenedoHa, paHee 3aperucTpPUPOBAHHBIX B
Cucreme u SBISIFOIIMXCS YacThio PeructpannoHHbIX AaHHbIX, bank npenocrasisier [lonb3oBarento
eauHbIi foctyn B CUCTEMY IO BCEM IOPUAMYECKUM JIMIIAM MHAWBUAYAIBHBIM MPEANPUHUMATEISAM,
JIMLaM, 3aHMMArOUIUXCS B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM P® mopsake 4acTHOW IPaKTUKOW,
HagenuBmuM [lone3oBatens IlpaBom noctyma B Cuctemy ¢ ykasaHHbIMH E-mail u HOMepom
MOOUITIBHOTO TeleOHa, IBISIOIIMMUCS YacTh0 PerucTpaliiOHHBIX JaHHBIX.
1.10. Cucrema mo3Boisier KiHeHTy BBINONHATH ONepanuu, u3noxeHHsle B [Ipunoxenun Nel x
CornameHuro, UHbIE AEHCTBUS, TPEAYCMOTPEHHBIE HAcTOANUM CoraneHueM.
ITonb3oBarenu c¢ [lpaBom poctyna «IloamucanT» mMoryt mo csoemy 3ampocy B CUCTEME MEHSTH B
otHomeHuu Ilonb3oBarenelt HaAOOp NOCTYNHBIX UId paboTel B CHcTeMe OKYMEHTOB, pa3feiioB U
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nevicteuii B Cucreme. Ilpu stom IlonmucanTel HE MOTYT MEHSTh Ha0Op MOCTYmHBIX B CucCTeme
JIOKYMEHTOB, Pa3/l€ioB U JEHCTBUH, K KOTOPBIM y HUX CaMMX HET JOCTylla WJIM pa3pelleHUs B
Cucreme Ha OCHOBaHUU MPEAOCTABICHHON B baHk ToBepeHHOCTH B paMKax HacTosero CormaneHusl.
Hactpoiiku noctymna K JOKyMEHTaM, pas3jiejaM U JEHCTBUSAM YCTaHABIMBAIOTCS IPU YCIOBHUHU, YTO
bank TexHMuUecKH, a TaKKe C Y4eTOM HUMEKIIMUXCAd B baHke JOKYMEHTOB MOXKET pealn30BaTh
ykaszanHble [loanmcanToM HaCTPOUKHU.

2. TPEBOBAHUS K AIIITAPATHBIM CPEACTBAM

— TlocrosiHHOE TOAKTIOUEHUE K ceTh IHTepHeT, BO3MOXXKHOCTH paboThI o potokory HTTPS (mopt
443);

— VYcrpoiictBo USB-token (BbigaeTcst bankowm B citydasix, npeaycMoTpeHHbIX CoraieHuem);

— Pexomennyemoe st pabotsl ¢ Cuctemoit paspenienue s3kpana — 1024x768 Touek u BbILIE.

— MoOunbHbIN TenedoH, MOAKIIOUYEHHBIN K ycIyraM OInepaTopoM COTOBOM CBsi3M (00si3aTeleH B
ciydae ucnoib3oBanus yciayru «SMS-OTPy») ¢ moctynmHocthio ¢ynkuuu IMSI Ha cropone
omepaTtopa cBsi3u. [log omeparopom coToBoil cBA3M B HacrosimeMm CoOriameHud ¢ IENbo
nonkimoueHust yeuyru «SMS-OTP» moHumaercsi MCKIIIOYMTEIBHO OINEPaTOpP COTOBOWM CBSI3H,
OKa3bIBAIOIINI yCIIyTH CBSA3M Ha Tepputopun Poccuiickoii denepanni, a Takxke mpeoCcTaBIsOIHiA
bauky wuHbopmammio 06 IMSI Tlome3oBarens. Yciayra «SMS-OTP» He rapanTupyercs Inpu
Haxoxjaenuu [lonp3oBarens 3a npeaenamu Tepputopun Poccuiickoit denepanuu.

3. TPEBOBAHUSA K IPOT'PAMMHOMY OBECIIEYEHHIO

— Omnepannonnas cucrema Microsoft Windows 10 u Beime;

— Omnepanmonnas cucrema Astra Linux Special Edition x.7 u BoIte;

— HurepHer-Opay3epsl: akTyanbHble Bepcun opayzepoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jnsa  3arpyskwu/ycranoBku/o0HoBieHHss ~CK3U  HeoOxomumbl  mpaBa  «JIokalbHBIN
aJIMUHUCTPATOp»;

— Ha xommebrotepe momxeH ObITh ycraHoBieH Kpunrollnmarmn (moctymeH miisi 3arpys3ku INpH
aBTopu3anuu B Cucreme npu HaJIMYUM [IPaB MOAMUCH);

— Hanwume JHMIEH3MOHHOTO  PETYNSIPHO  OOHOBIIIEMOTO  AHTHBHPYCHOTO  IPOTPAMMHOTO
obecrneucHuUs;

— OrcyrerBue Ha koMmbtotepe [lonp3oBatens panee ycranoBineHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxe 4.0.

4. TPEBOBAHMUS K CJIOKHOCTHU MAPOJISA
— Tlome3oBarens npu Bxojae B Cucremy uaeHTUGUIIUPYETCS 110 JIOTHHY U ayTeHTH()HUIIUPYETCS 110
[Tapoutro.
— Tlonw3oBarens 3amaet [laposb npu nepBom Bxozae B CucremMy.
— B nensx 6e3onmacHocty moctossHHBINA [lapons ans Bxona B CucteMy JOKEH YAOBIETBOPSTH
CJIEIYIOIIUM TPEOOBAHUSIM:
— nnuHa [lapons nomxHa ObiTh He MeHee 10 u He 6osee 40 CUMBOIIOB;
— ITaponb 1omKeH OJHOBPEMEHHO BKIIFOUATh CHMBOJIBI U3, KAK MUHUMYM, TPEX TPYIIIL:
1. cumBoIIBI BepXHETO peructpa: JaTuHuLa(A-Z) u/unu kupwuiana (A-5),
2. CHUMBOJIBI HIJKHETO PETUCTpA: JaTHHUIA(A-Z) W/WIH KUpUILIUIA (a-51),
3. mmdpsr (0-9)
4. cneunanbHbie cuMBOIBI (!@#H&Y%*;"\",.1?);
— cumBoIbl B [laposne He ToMKHBI TOBTOPATHCS OoJiee ABYX pa3 MOAPS;
— [laposib HE TOMKEH coBNaAaTh C OAHUM U3 ocieaHuX 4eThipéx [laponeit [Tonb3oBaTens;
— [laponp 1OMKEH NpOMTH aBTOMAaTHUYECKYIO INpoBepky banka Ha oTcyTcTBHE B 0ase
CKOMIIPOMETHPOBAHHBIX MapOJIEH.
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— Ilonb3oBarens MoxeT B CucTeMe BKIIOUUTH ceOe ByX(pakTopHyto ayTeHTudukanuio mno [lapomrro
u OngHOpa3oBOMY KOXy, KOTOpBI OyAeT NpUXOIUTh Ha MOOWIBHBI HOMEp TenedoHa
[Tonw3oBarens. B Takom ciyuae [Tonp3oBarens OyaeT BxoauTsh B CucreMy 1o Jloruny, [Taposto u
OnHopa3oBoMy KOJTy.

5. 10CTYII B CUCTEMY U BE3OITACHOCTbD
5.1. KoHduaeHnanpHOCTh MepenaBaeMoil HHPOpPMAIMK 00ECIeYnBaETCs CPEICTBAMU IMPOTOKOJIA
SSL. [lenocTHOCTH JaHHBIX obOecrieunBaeTcs cpeacTsamu rnpotokosna SSL u YOII /1.
5.2. B mporiecce peructpanuu s kaxaoro [loms3oBaresns ¢ mpaBoM MOIUCH:
5.2.1. B ciyvae fanbHEHIIEro MOIATBEPKIACHUS OIEpanuii ¢ ucmoib3oBanueM Y III, mpu HEOOXOAUMOCTH
BBIIaeTCs mepcoHanbHOe YcTpoiictBo USB-token wmin ucnonb3yroTcsi UHBIE Y CTPONCTBA XpaHCHHS KITFOYA,

coznatotesa Kimoun YOI, peructpupyercs B Cucteme nuunbiii CepTudukar kioda noanucu v Kimou nposepku
VYOIL.

5.2.2. B cilyyae JaJIbHEHIIEro MOATBEPKACHUS onepanuii ¢ ucnosb3oBanuem [1911, [Tonp3oBaTento ¢

nonkiaoueHHo bankom ycmyroit «SMS-OTPy, momonHUTENnbHBIX ACHCTBHI HE TpeOyercs; eciu

ycinyra «SMS-OTP» ne Obiia moaxmtodena mpu peructpanmu I[lomb3oBarens B Cucteme bank-

Kmuenr, Kiument ocymectBiasier mnoakimouenue yciayru «SMS-OTP» [lons3oBarento  (3a

uckmouennem Omneparopa w/unu PeBuzopa w/mnmm Tpeitmepa FX) myrem HampaBnenuss B baHk

3asBreHMs Ha TOJKIIOUEHIE/M3MeHeHne/oTKiroueHneyciyru «SMS-OTPy» no ¢opme IIpunosxeHust

Nel0 k Cornamenuto.

5.3. [loamucanune xaxporo D1 D11 u mpoBepka MOIMUCH Ha CEPBEPE TIO3BOJISET ClIEIATh 3aKIFOUCHUE

0 MpoucxoxaeHuu /] u ero He UCKaKEHHOCTH IIPU Iepeaaye.

5.4. Cpok nerictBus Ceprudukara kiroua nognucu u Kiroueii [Tonp3oBarens B Cucreme — 1 (Oqun)

roJl ¢ AaThl CO3JJaHUA.

3a oiuH Mecs1 10 ucTeueHus cpoka jerctBus Ceprudukara kiroua noanucu [lonb3oBarens ¢ npaBom

nonnucu dpopmupyercsi coodmenune B Cucreme 0 HeooxonumocT npomiennst Cepruukara Kirova

MIOATIHCH.

g npoanenus Ceprudukara kiatoda noanucu [lonp3oBarens ¢ mpaBoM MOANKUCH KaXIbld B

OTHOILIEHUHU ceOsi:

— CO37aerT 3arpoc Ha neperenepanuto CepTudukara Kiro4a MOAMNNUCH B COOTBETCTBYIOILLEM pa3jieie
Cucremsr;

— 3amnoJsHseT TpeOyemMyro HH(OPMALINIO U COXPaHSIET H3MEHEHNUS;

— noamnuceiBaet 3anpoc aeicrsyromein YOIl B Cucreme u otnpasiseT B baHk.

CepTudukar Ki1roua MoAMUCH BbIITYCKAETCs aBTOMAaTHYECKH [TOCIIE HAIIPaBJICHUS 3a11poca, TMOCIIE YEro

craryc 3amnpoca u3MeHurcs Ha «O6paboran» u Ilonap3oBarens MoxeT paboraTh ¢ HOBBIM Kittouom

VYOIL

Kitou [1911 o6HOBIsIETCS: aBTOMAaTHUECKU O€3 JIOMOTHUTEIbHBIX JIelicTBUI co cTopoHb! [lonbp3oBarens

C IIPABOM ITOJIIUCH.

5.5. Ceprudukar xmova noanucu Ilonb3oBatens ¢ MpaBoM MOANUCH CUUTAETCs JEHCTBYIOLIMM B

MOMEHT npoBepku Y III mpu 0THOBPEMEHHOM BBINIOJIHEHUH CIEAYOIINX YCIOBHIA:

— Ceprudukar KJiroya MoAMUCH 3aperucTpupoBaH B banke;

— cpok aeiictBusa CepTudukara KIro4a MOAMUCH HE UCTEK;

— neictBue Ceprudukara Kinrouya MOANKUCH HE TPUOCTAHOBICHO U HE OTMEHEHO.

5.6. B Cucreme ncrmoib3yercs ABYXypOBHEBas cXeMa IO IITUCEH:

— I rpynna noanuceii;

— Il rpynna noxamucen.

KiueHT BrpaBe ynoJaHOMOUYNTH HECKOJIBKUX JIMII Ha nognucanue JJ1 I rpynnoi noxanuceit mim 11

IpyIIION oAnMcen u3 qyucia JINLL, YKa3aHHBIX B 3asBIEHUN Ha

MOJIKJIIOYEHUE/M3MEHEHNE/OTKIIIoueHne nojb3oBareneid or Cuctemsl bank-Knuent mo ¢opme

[Tpunoxennst Neb.

I'pynmna noamuceit, k koropoir otHocutcs [loamucant npu noanucanuu /] B Cucreme, AomKHA

COOTBETCTBOBATh TPYIIIIE MOANUCEH, onpeneraeHHou s atoro [loanucanTta B coorBercTBru ¢ KOIT/
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3asBIEHUEM O Ha3HAYCHUH O00Pa3II0B MOAMUCH U OTTHCKA neyatul’/ 3asiBICHUEM O npunstuu KOII ¢
yKa3aHWeM COuYeTaHWs moAmucei (3asBICHMHM Ha  MOAKIIOYCHHE/M3MEHEHHE/ OTKIIOUCHHE
nonb3oBareseit or Cuctemsl bank-Knuent mo ¢opme Ipunoxenus Ne6, ecnmu KitmeHT oTkazancs ot
ucnons3zoBanus KOII).

B cnyuae, ecnu Knuent otkazancs ot ucnonb3zoBanus KOII, To KnueHnT Bnpase ynoaHOMOYUTH
HECKOJIbKUX Jinl Ha noanucanue /] I rpynnoii noanuceit ninu Il rpynnoi noanuceit U3 yucia jaui,
MTOAKITFOYEHHBIX bankom K Cucreme u YKa3aHHBIX B 3asBiIeHUN Ha
MOJIKJIIOYEHUE/MI3MEHEHNE/OTKIII0UeHne noib3oBareneid or Cucrembl bank-Knment mo ¢opme
[Tpunoxenust Ne6 k Hacrosiemy CorJaleHuIo.

KnuenT moxeT noanuceiBaTh /] e TMHCTBEHHOH IOMKUCHIO:

— ecnu B KOII (3asBnenny Ha MOIKIIOYCHHE/M3MEHEHHE/OTKIIFOYCHHE MTOJIb30BaTeseit oT CucTeMbl
bank-Knuent no ¢opme Ipunoxenus Ne6/3asneHnn o Ha3HAYEHUH OOpa3IOB MOJINUCH U
OTTHICKa TedaTu M npuHAToi bankom B pabory moBepeHHocTH 10 (Gopme [Ipunmokenus NoS k
HacToduemMy CorjalieHuIo YKa3aHo OJIHO JIULO0, YIIOJIHOMOoUYeHHoe KimeHToM i moJanucaHus
JOKYMEHTOB UM PacIOpsKEHHUM O IEPEBOJIE CPEICTB;

— ecnu BMecte ¢ KOIT Knuent e npenocraBun B bank 3assienue o npunsatuu KOII ¢ ykasanuem
COUYETaHMsI MOATMCEH;

— ecyu B 3asBIICHUH Ha MOJKIIOYCHNE/M3MEHEHNE/OTKITIOYEHUE Tosib3oBaTeneit or Cucremsl bank-
Knuent no ¢opme IIpunosxkenust Ne6/ 3asBieHnn 0 Ha3HaYeHUU OOPaA3LOB MOANUCH U OTTUCKA
Ie4YaTy yKa3zaHbl TOJIBKO JIMLIA, YIIOJIHOMOYEHHbIE Ha noanucanue /1 [ rpynmnoil noanuceit (eciau
KnuenT otkazaincs ot ucnonszoBanus KOII);

— ecnu B bank mpenocrasisercs Oyxraiarepckasi oT4eTHOCTh Kinenra;

— ecnu B bank mpepocraBisiercst 3asBieHue Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYMONIEM pazzaene Cucremsl bank-Kiuenr;

— eciaM HeoOXOIuMO MOANHUCATh 3alpoc Ha TMOJIy4YEeHHE CIPaBOK, BbIMUCOK o Cueram 1o
DneKTpOHHBIM (popmawm;

— ecau B bank mnpenoctaBisitorcss D) (B Tom uymcne CKaH-KONUM JOKYMEHTOB) B ILEJNSAX
MOATBEPK/ICHUSI U3MEHEHUS CBEJCHUIN M TOKYMEHTOB, IPEJCTABICHHBIX B BaHK 11 OTKpBITHS
Cuera Knuenra, BKJIIOYAst JIOKYMEHTHI, HE00XO0/IUMBbIE I E;
nojKIoueHus/n3Menenus/otkmouenust  I[lonp3oBateneit ot Cucremsl bank-Knuent, npu
ycnoBud, uto Ilognucantom siBisiercs KiueHT/eqMHONMYHBIN UCTIONHUTENbHBIN oprad Kinnenra
WY MHOE JIMIO, HajeleHHoe KiIMeHToM mpaBoM 3aBepeHMs KOIni JOKyMeHTOB KimeHTta m ux
npenocrasieHuss B bank nocpeactBoM CHCTeMBI, CO3JaHUS M TNOJIUCAHMS DJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus IJ1 DI takoro [loanucanta B DieKTpOHHON
dopme, umeromieiics B Cucreme. YKa3aHHbIe TOKYMEHTHI OANMMUCHIBaIOTCA TONbKO [loanucanTom
0e3 gonoaHuTeNbHOM noanucu Konrponepa;

— ecnau B bank mpenoctaBisieTcst 3asBieHHEe Ha u3MeHeHHe ycnouil Cornamenus o0 o0mumx
MpaBWJIax U yCIOBUSX IMPENIOCTAaBIEHUs OAHKOBCKUX YCIYT ¢ Hcnoib3oBaHueM Cucrembl baHk-
Knuent n noakmoyenue k Cucreme bank-Knuent B AO «Paiiddaitzendank» no popme banka;

— npu HampasiieHuu B bank @aiina Ha oTkpbITHE W/1au Daiina Ha mpUKperyieHre u/ win 3asBKU Ha
OTKperieHue, W/wim AKTa caadu-npueMku yciyr, u/wnmn Otueta B pamkax Cornamenust 311
MPOJIYKTa;

— ecnu B bank mpenocrasnsores 3anpoc Ha CepTudukaT Kiitoya MoAnucH;

— B pazzaene Cucremsl, IpeHa3HAYCHHOM JJI OKa3aHusl Y CIIyTu OpOKepCKOro 00CiTy >KUBaHMUS;

— 3alpochl Ha N3MEHEHHE HACTPOEK aocTymna k Cueram;

— 3ampochl Ha U3MEHEHHE Habopa JOCTYIHBIX IOKYMEHTOB, pa3/ieioB U AeicTBuil B Cucteme;

— ecnu B bank npenocrasisgercs 3asBieHUE HAa IPUCOEANMHEHNE K JIMIEH3MOHHOMY COIVIAIIEHUIO U
perucTpalMy IMoJsib3oBarenass B paMkax JIMIIEH3MOHHOIO COIVIalIeHWs] Ha HCIOJIb30BaHUE
1aT(hOpMbl AMHAMUYECKOTO TUCKOHTUPOBAHMS;

— 0 JOTOBOpPEHHOCTU MexX Ty CTOpOHaMHU.

17 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra
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5.7. DAEKTpOHHBIE JOKYMEHTHI B paMKax Y CIIyr 0OMEH BaJIFOT IMOANMCHIBAIOTCS:

— ©IMHCTBEHHOM MOJAMHUCHIO (B pexxuMe 3ampoca 1eHsl - [1911 nau YIII nroboro u3 [oanucanTos
FX nnu [MoanucanToB, MOAKIIOYCHHBIX K Y CIIyre OOMEH BalIOT, JTHOO B PEXKUME CTPUMHUHTA IIEH
- YOII moboro u3 IlognmucantoB FX wunu [lognucanToB, MOAKIIOYEHHBIX K Yciayre oOMeH
BaJIIOT), MIPH 3TOM crucok jui u3 uucna [loamucantos/IlognucanToB FX, MOAKITIOUEHHBIX K
Cucreme, yIOJTHOMOYEHHBIX MOJIMUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru oOMeH
BAJIOT, YyKa3piBaeTcsi B 3asBiueHud 1o Qopme I[lpunoxenus Ne6.2 Kk Hactosmemy
Cornamenuro/3asBineanu 1o (opme Ilpunoxkenuss Ne6 k Hactosimemy CornameHuto (s
[TonnucanTtos FX); nnu

— nByMsa u Oomee momnucsmu Ilomb3oBateneir (3a wuckimodeHueMm IloamucantoB  FX),
noakiIoueHHbIX K Cucreme (B peXMME MHOXXECTBEHHOW IIOAINMCH, €CJIM JIAHHBIM pexuM
noakmoueH [lonp3oBarensm Knnenra B coorBercTBUU ¢ ycnoBusiMu CoruamieHusi), Ipyu 3TOM
CIIMCOK JIMIL, YIOJHOMOYEHHBIX IMOIIUCHIBATH DJIEKTPOHHBIE JIOKYMEHTHI B paMKax Y CIyru
oOMeH BallloT cOOTBeTCTBYeT cmucky Ilomb3oBareneit (3a ucknrouenueM lloanmucantoB FX),
MOAKIIOUEHHBIX K Cucteme B cooTBeTCTBUHM ¢ ycioBusiMu Cornamenus. [Ipu noakitoueHun
Kinenrty pexuma MHOXKECTBEHHOM MOJIUCH PEKUMBI 3aIIPOCA LIEHBI MIIM CTPUMUHTA 1IEH, a TAK)KE
CHIEJIKH BAJIIOTHBIN (OpBap/a B paMKax Y CIIyrd OOMEH BaJIFOT HEJOCTYITHBI.

5.8. DneKTpoHHBIE JOKYMEHTHI B paMKaX Y cIyru (pakTOPUHTOBOTO OOCTY)KUBAHUS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuckio. Crucok il (u3 uncia auil, otHocsmuxcs K [ unu Il rpynmne noanuceit),

YIOJHOMOYEHHBIX IOAMUCHIBATh DJIEKTPOHHBIE TOKYMEHTHI B paMmKax YciIyrd (hakTOPHHTOBOTO

oOCITy’)KMBaHUs, yKa3piBaeTcsi B 3asBieHuH 10 (opme Ilpmnoxkenuss Ne6.1 k Hacrosmemy

Cornamenuto.

5.9. B Cucreme wucmosib3yercs CIeUalibHbIA mopsaok moanucanus JlokymentoB BK. [lanHble

JIOKYMEHTBI ITOIUCHIBAIOTCS:

— JuuaMmu, oTHocsimmmuca K | rpynme mnommuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIII0ueHne nojb3oBareneil or Cucremsl bank-KnmeHnt nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty nosepeHHOCTH 10 (hopme [Iproskenust Ne5;

— nuuamu, oTHocsimumucs ko Il rpynme mnoanuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEeHUE/M3MEHEHNE/OTKIII0UeHne nojb3oBareneil or Cucremsl bank-Knuent nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty noBepeHHOCTH 110 (hopMme [Ipuoskenust Ne5;

— JMIaMy, oONajalolUMU  eIMHCTBEHHOW moanuckio cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEeHUE/M3MEHEHNE/OTKIII0ueHne nosb3oBareneil or Cucremsl bank-Knuent nmo ¢opme
[Mpunoxenust Ne6, ecnmun Knuent otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty nosepeHHOCTH 10 (hopme [Ipmnoskenust Ne5;

— nunamu, obnagaromuMu crenuanbHol noxanuceio ([Tonmucant JlokymentoB BK) (mannoit
MOANKCHI0 007aal0T JMIIa HAa OCHOBAHWU JOBEPEHHOCTH Ha moanucanue JlokymeHtoB BK,
npuHsaTol bankom).

Jluma, otnocsimuecs k [ w Il rpynme moammcedt, a Takke Juia, oOIaJaroIIUe €IWHCTBEHHOM

MOANMCHI0, MOTYT MOANMUCHIBaTH /[ B mopsake, ycraHoBieHHOM I. 5.6., m Jlokymentsl BK —

€IMHCTBEHHOM MOAMNCHIO.

Jluua, HanmeneHHble mpaBoM crenuanbHoM mnoanucu JlokymentoB BK, morytr mnoamnuceiBaTh

€AMHCTBEHHOM oAnuchio Tolbko JJoxkymenTsl BK 1 He MoryT noanucsiBath uubie /1.

5.10. Cucrema no3BOJISET PErHCTPUPOBATH YIIOTHOMOYESHHBIX JIUI] KITMEHTOB ¢ paBOM MOIHUCHIBAT

OIl DnextpoHHble A0KYMeHTHl - KoHTponepoB, He 3ameHsist npu »>ToMm lloamucantoB. [ns

Kontponepos, s kotopeix coszparorcs Kmroum YOII, peructpupyrorcs B Cucreme JIUYHBIE

Ceprtudukats! karoua noganucu u Kimoun nposepku Y IIT.

5.11. B cootBeTcTBUU C mOpsAKoM, mpexycMorpeHHbIM CornameHueM, B Cucteme MOryT OBITh

3apeructpupoBanbl Oneparopsl, Pesuzopsl u Tpeiinepst FX - [lonp3oBaTenu 6e3 npaBa moAnvucaHus

OJ1. Ins Oneparopos, PeBuzopos u Tpeitnepos FX Kitoun He cozpatores.

Bank / Bank 41 Kiuent / Client



x PanddaiseH

baHk

5.12. 3] KnuenTa cunutaercs MOAMUCAHHBIM 10CTaTOYHBIM HabopoMm DI, mpu ciaeayommx yCaoBUsIX:

— O/l moanucan AByMsl MOAMUCIMH (JIFOOOH MOANUCKHIO U3 | TpyIbl moANKCceH 1 1000i MOIIMHCHIO
u3 Il rpynner moanucedt) npu Hanmumumu y Kiuenta Heckonbkux [loamucaHTOB, HaJEICHHBIX
COTJIACHO TPEJOCTaBICHHOMY B baHk 3asBICHHIO Ha MOJIKIIOYCHHE/M3MEHEHHE/OTKIIOUSHHUE
nonb3oBarenaeii or cucrtembl bank-Knment/Ha Bwimauy yctpoiictBa USB-token mo ¢opme
[Tpunoxenus Ne6 k Hactosimemy CoriameHuo 1 NpuHATOH baHkoM B paboTy JOBEPEHHOCTH 110
dhopme [Ipunoxxerns Ne5 k Hactosiemy CorJaneHuto.

[Mognucanusiit /1 He otnpasisiercs B bank 6e3 JI1 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMo4eHHoe uuo ¢ [IpaBom nocrymna «KoHTposepy;

— DJI moanucaH eIMHCTBEHHOMN MOIUCHIO:

(1) ecmu B KOII (3astBiieHHH Ha MOKIIOYEHHE/M3MEHEHHE/OTKIFOUEHHE IOJIb30BATENCH OT
Cuctembl bank-Kimentr no ¢opme [punoxenus Ne6, ecnm KimeHt oTkazancs ot
ucnonb3zoBanust KOII) u npunsitoii bankoMm B paboTy nosepeHHocTH 110 hopme [Ipunoxenus
Ne5 conepkurcs onHa COOCTBEHHOpYYHas MOJNMCH JIMIA, YHOJHOMOYEeHHOro KiueHrowm,
HeoOxoauMast Ui MOAMUCAHUS IOKYMEHTOB U PACHIOPSKEHHI O IepeBo/Ie ACHEKHBIX CPEJICTB;

(2) ecniu Bmecte ¢ KOII Knuent ne mpenocraBun B bank 3asmienue o npunstuun KOIT c
yKa3aHUEM COUYETaHUsI MOJIUCEN;

(3) eciu Knumentom mogano 3asBicHue 00 otkaze oT ucronb3oBanus KOIT u Kinuenrom He
yKa3aHo 00 UCITI0JIb30BAaHUU COYETaHus noAmnucein B 3asBIEHUU Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKITIOUeHUE 1oib3oBaTeneit o Cucremsl bank-Kiment o popme
[Tpunoxxenus Ne6 u noBeperHoctu no dpopme [punoxenus Ne5;

(4) ecnu B Bank npepocrasisieTcst OyxraaTepckas oT4eTHOCTh KineHra;

(5) B uHBIX CiTyyasix, MpeaycMOTpeHHbIX COramieHueM.

[Mognucaunnsiit D/ He otnpasisercs B bank 6e3 311 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMoueHHoe Juo ¢ [IpaBom gocryna «Kontpomnep»;

— O/, asusrommiics Jokymentom BK, moamucan mro6oi moamnuchto | rpymnmbl mogmucei, Wiu
mo60# noanuceto I rpynmnsl noanucei, WM €AMHCTBEHHOM MOANUCHIO, WK MOIIKMCHIO JII0O0T0
u3 [MoamucantoB BK (ymosiHOMOYEHHBIX JIUI] ¢ TPaBOM creruanbHou noanucu JJokymentos BK
MOJKET OBITh HECKOIBKO).

5.13. B Cucreme ucronb3yeTcs CHENHaIbHBIN MOpsAIoK padoTel ¢ IlmareXHbIMH BEIOMOCTSMHU B

pamkax Cornamenus 311 monyns/Cornamenus 311 npoaykra, ®@aitnamu Ha oTkpbiTHe, Paiinamu Ha

MIpUKpEIJIEHUE, Y BETOMIICHUSIMU U 3asBKaMU Ha OTKPEIUIEHUE, TOKYMEHTaMHU, BXOJSAIINMHU B pa3Jien

Axtel B pamkax Cormamenns 3II npoxaykra. JlaHHbIE JOKYMEHTBI MOTYT IIOJHOCTBIO

npocMatpuBatbest BceMu IlonbzoBatensimu B pamkax Cornamenust 311 moxyns/Cornamenust 311

npoaykra, padotarommu B Crcreme, eciii UHbIe TpeOOBaHMS K MPOCMOTPY JOKYMEHTOB HE ObLIM

yctaHoBieHbl Kiinentom nyrem npenocrasienus B bank 3asBieHus Ha MpeocTaBIeHIE/OTKIIIOUEHNE
ponu mosib3oBaTens B cucreMe «bank-Kmuent» mo ¢opme [punoxenus Ne§ k CornameHuro Ha

OyMa)XHOM HOCHTEJIE WM B DJJIEKTpoHHOM Buue uepe3 Cucremy. Pacnpenenenwe poneit st

MOJIMMCAHUS U Tpodell paboThl C JaHHBIMU JOKyMeHTaMH B CucCTeMe OmnpeAemsieTcs YCIOBHIMU

Cormamenns. Orkmrouenue ponedt Ilonb3oBareneit B pamkax Cornamenuss 311 mpoaykra

ocymectBisiercss  KinumeHToM  myTeM — NIpeNoCTaBiIeHUs B bank  3asBieHus Ha

MIPEIOCTABIICHNE/OTKIIIOYEHNE posiu  moiyib3oBarenss B cucteme «bank-Knuent» mno ¢opme

[Tpunoxenus Ne§ n1bo 3asBiaeHus B cBo60aHOI hopme B Buje «Ilucema B 6aHK», HANIPaBIEHHOTO IO

Cucrewme.

5.14. Knuent noanuceiBaeT D/ noanuckto [loanucanrta 6e3 D11 Kontposnepa npu ero noaxiro4eHun
B Cucremy:

— B paszzaene CucTeMsl, IpeHa3HaYeHHOM JUIs OKa3aHUs Y CIyTd OpOKEepPCKOro 00CTy>KUBAHHUS.
5.15. KnueHTt caMoCTOSITEIbHO UMEET BO3MOKHOCTh BPEMEHHO 3a0JI0KUPOBATh U pa30I0KUPOBATh:
— Ilonw3oBarens B Cucreme,

— Cucremy nia [lonb3oBarenei,

HanpaBuB OymMakHOe 3asiBJIeHue 1o ¢popme banka.
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Bpemennas 6nokupoBka [lonb3oBatens B CucremMe 03Ha4aeT BpEMEHHYIO HEBO3MOXKHOCTh BXOJla B
Cucremy.

Bpemennas OnoxupoBka Cuctembl ansi I[lonmb3oBaresneil o3HayaeT BpPEMEHHYIO HEBO3MOXKHOCTH
CO3JlaHusl M TMOAMUCH JTOKyMeHTOB B Cucrteme, npu 3toM y llonb3oBateneil coxpaHsieTcs MpaBo
MIpOCMOTpa TOKYMEHTOB B CHcTeMe, a TakK€ BO3MOKHOCTb OTIIPABKU DJIEKTPOHHBIX JTOKYMEHTOB
yepes pazaen «Ilucema B banky.

6. IOAK/IIOYEHUE K CUCTEME

6.1. Jns mopkmrouenus k Cucreme, Kmment 3akmoudaer ¢ bankom CornamieHue u Ompesesnser

nepeyeHb [lonb3oBareneit CucteMsl, A1 yero nepeaaet B bank:

— JloBepenHoctu (Ha OymakaoMm Hocutene) o ¢popme [Ipunoxenus NeS k CornaiieHuto;

— 3asBIICHHUE Ha MMOJKIIOYCHUE/M3MEHEeHHE/ OTKIIFOUCHHE TTosTb30Bateseit oT Cuctembl bank-KnueHt
1o gopme [Ipunoxenus Ne6;

— JIOKYMEHT, YAOCTOBEpAIOIINNA JMYHOCTh B KONHUHU, 3aBEPEHHON HOTapuanibHO/B KOIIUH,
npenocraBiienHol Kmuentrom B Cucteme/B opWruHaie, JUIsi W3TOTOBJICHUS W 3aBEPCHUS
coTpyaHUKOM baHka KOMUU CaMOCTOSTENbHO/KOMUHU, 3aBepeHHOW KimeHTom B mopsike,
NPETyCMOTPEHHOM HHBIMU COTJIAIICHUSMHM, 3aKITIOYeHHBIMH Mexay CropoHamu'®. Tl
npenocrasiieHus noctyna B Cucremy Ilons3oBarento ¢ [IpaBom gocrymna «OnepaTop» BO3MOXKHO
MIPEACTABJICHUE CBEACHUHN O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIETO TUYHOCTD.

6.2. bank B Teuenue 3 (Tpex) PaGouux aneit ¢ natel BeTymiaeHus CoryameHusl B CHIIy Iepenaer

Kmuenty Cpencrsa goctyna, B COCTaB KOTOPBIX BXOJUT NIEPCOHAIbHASL BEO-CChIIKA JIJISl PETUCTPAIluU

B Cucreme, HanpaBisiemas bankom Ha E-mail ITons3oBatens KnuenTa.

6.3. YnomHOMOYCHHBIH mpeacTaBuTenh KIMEHTa TpoBEpsieT COOTBETCTBHUE YHUKAIBLHOTO HOMEpA

VerpoiictBa USB-token nanubiM [Tosb3oBarens (B ciydae mostyuenust Y crpoiicrsa USB-token).

[Tocne cBepku ynoJIHOMOYECHHBIN MpeacTaBuTens Kimenrta noanuceiBaeT AKT nprueMa-rnepeaadn (1mo

¢dbopme banka) u oauH 3k3eMIULsIp iepenaet banky.

6.4. lns noakmrouenus k Cucreme [Toms3oBarens:

(1) mnomyuaer Ha E-mail mepcoHanbHyi0 BeO-CCBUIKY JUIs MPOXOXKACHHUS PETHUCTPAIMH B
Cucrewme;

(2) BeImOHSET BXO/ Ha caiit CUCTEMBI 10 MOJy4YeHHOH OT baHka mepcoHanbHON BeO-CChIIKE;

(3) B dopme 3ampoca aKTHBAMKH HAKUMAET KHOMKY «AKTHBHPOBATH» JIJIS 3aIlycKa
peructpauuu B Cucreme;

(4) B OKHe aBTOpPHM3AllMd BBOJUT KOJ IOATBEP)KICHHS, KOTOpBIM bBaHK OTmpaBHII CMC-
COO00IIIeHNEM Ha paHee 3aperucTPUPOBaHHBINA HOMep MOOHITEHOTO Tenedona [Tonb3oBarens;

(5) npwm xenanum 3amaetr cBoit Jlormn s Bxona B Cucremy. [Ipy HTHOPUPOBaHUM TAHHOTO
neiictBus B kauectse Jloruna ais Bxoqa B CucreMy OyzeT ucnoib3oBaThest E-mail u Homep
MoOmIBHOTO TenedoHa, mpeaocTaBieHHble baHKy B kauecTBe PernctpanmoHHBIX JaHHBIX
ITonp30Barens

18
I/IHOCTpaHHbIe rpaxxaaHe, Juna 0e3 rpaXXaaHCTBa JONOJHUTEIILHO IPEAOCTABIAIOT JOKYMEHTBI, yJOCTOBEPAIONINE 3aKOHHOCTH

HaxoxaeHus B PO (Hanpumep, BU3a 1 (WIM) MUTPAIllMOHHAs KapTa, BUJ HA XKHUTEIbCTBO, pa3pellieHe Ha BpeMEHHOE POKUBAHHE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O Tpak1aHUHA Ha MpeObIBaHue (IpoxkuBaHue) B PD) (konus doxymenma na 6ymasicnom nocumerne, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u opueunan Oas ceepku, Iub0 HOMAPUATLHO 3a6epeHHas Konus, Jaubo Konus,
npedocmasnennas Kiuenmom ¢ Cucmenme).

Ecnm mHOCTpaHHBIE TpakaaHe, JMna 0e3 TpakJaHCTBA HE Bbhe3kaln Ha Tepputopmio PO, mpencraBisiercs MUCHMO OT MMEHH
Knmenra, moxarBepsknaromiee JaHHBIA (AaKT, MPU 3TOM JOKYMEHTHI, yIOCTOBEPSIOMINE JIMYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpaxaaH, aui 0e3 rpaxAaHCTBa, AOJDKHBI OBITH MpefocTaBieHbl B baHk ¢ HapexammM o0pa3oM 3aBepeHHBIM HEpPEeBOJOM Ha
PYCCKHH S3BIK.

Wudopmanust 06 agpece MecTa KUTENbCTBA (PETHCTPALIMK) MM MecTa npedbiBaHus npencTtaButes KineHTa, ToMuMO Ipovero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHUTEJE,
cocraBlieHHOTo 110 (popme Banka, a B cirydae HEBO3MOXKHOCTH €€ IIPEJOCTABICHUS, B CBOOOIHOM (popMe OT HMEHH IPECTaBUTEIS
Kienra.
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(6) s3amaer ITapons mmst paboTsl B Cucreme;

(7) Bxomut B Cuctemy 1o/ co3aanHoi napoii Jlornna u [Tapouis.

6.5. UtoOsI moanuchBaTh IJIEKTPOHHBIC TOKYMEHTHI ¢ momotibio YOII B Cucreme, [lonms3oBatens ¢
MIPaBOM TMOJIKCHU JO0JDKEH 3anpocuth y banka Ceprudukar Kiroda moImmcu.

6.5.1 YroOwmr momyuuth CepTudukar xiroda noamucu udepe3 Cucremy, Ilonb3oBatens ¢ mpaBom
MOJIIACH BBITIOJIHAET CIAEAYIOLINE NCUCTBUSA:

(1) cosmaer B Cucreme Kimrou VOII u Kmou mposepkn VYOIl ¢ momompio CpencTa
KpurrorpadguaecKkoi 3anuTsl HH)OPMAITIH;

(2)  coxpanser Kiroun YOIT Ha YerporictBo USB-token, USB ¢ Hakonutens wiu peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MOIMTUCH;

(4) nmoamuceiBaet 3ampoc ¢ momoribio 1311 u ornpasiser ero B bank. Ecnu ycmyra SMS-OTP He
HOJKITIOUEHA, TO OAMUCATh U OTIIPABUTH 3apoc MOXKeT apyroit [loanucanT.

6.5.2 YtoOb1 momyunts CepTuduKaT Karoda moamucu depe3 opuc banka, KOTOpbIi 00CITyXKHUBaeT
Kinenra, [Tonp30Barens ¢ mpaBoM IMOJNUCH BBIIOJIHSET CAEAYIOIINE I€UCTBUS:

(1) cosmaer B Cucreme Kmrou VOII u Kirou mnposepkr VYOIl ¢ momomipio CpenacTra
KpunTorpadhudecKor 3auThl HHHOPMAITHH;

(2)  coxpanser Kiroun YOII Ha YerpoiictBo USB-token, USB ¢t Hakornutesns wiuk peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MTOIMTUCH;

4) BEITPY’KaeT nedaTHyro Gopmy 3ampoca Ha CepTudukar Kiroda moanucy B daiin ¢popmara PDF,
pacneyarsiBaeT 2 HK3eMIuIApa 3ampoca Ha CepTudHKaT KiIoda MOAINCH, M 3aBepseT €ro
CO6CTBCHHOpy‘IHOﬁ MOANUCHIO UJIW NOAMMUCHIO PYKOBOJAUTCIIA KJ'II/IGHTa, a Taxke neyatbro Kimenra
nmpu HaJIU4UH,

(5) mepemaer o0a sk3emiuIsipa 3ampoca Ha Ceprudukar Kio4a moanucu B oduc baHka, KOTOPBIi
obciyxuBaeT Kinenra.

6.5.3 Uro6er momyunts CepTudUKAaT KIHOYAa TOANUCH C HCIOJB30BAHUEM  YCHIICHHOM
KBaIM(ULIUPOBAHHOM 3J1eKTpoHHOM noanucyu KinuenTta, Ilonp30BaTens ¢ mpaBoM MOJMUCH BBITOIHSAET
CHEeAYIOIIME TECUCTBUA:

(1) cosmaer B Cucreme Kimou VYOIl u Kiou mnposepku YIII ¢ momompio Cpeactsa
Kpunrorpadu4ecKoi 3auTsl HHHOpMaIny;

(2) coxpanser Kmroun YOJII na VYcrpoiictBo USB-token, USB ¢umin HakonmuTedb WIH peectp
Windows;

(3) cosmaer 3anpoc Ha CepTuduKaT KIIFoYa MOAIKCH;

(4) Beirpyxaet neyatHyroo $opmy 3amnpoca Ha Ceprudukar Kitroya noAnucu B daitn popmara PDF u
MIOJIIMCHIBAET TOT (aiil YCHICHHOW KBaTH(OUIIMPOBAHHON JEKTPOHHON MoAnuchio Kinenra u
HarpaBisieT B baHk B mopsike, ycraHoBieHHOM baHkowm.

6.6. Uro6s1 m3menuts [IpaBo noctyna [lonb3oBarens ¢ mpaBom noanucu B Cucreme, KinueHt qomkex

MpECTaBUTh B baHK cieayromume T0KyMEHTHI:

— HOBYIO JIOBepeHHOCTH 10 Popme [Ipunoxkenus NoS5, k CornamieHuro.

— HoBoe 3asBieHue no ¢opme Ipunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [Ipasa
noctyna s [lons3oBaTens ¢ mpaBoM MOIIKCH.

[Ipn n3menenun npasa noanucu Jlorun u nepconaneHblil [lapons [Tonbp30BaTens He MEHSIOTCA.

6.7. Tlocme mpoBepku B banke momydenHoro ot Ilomp3oBarenst 3ampoca Ha CepTudukar Kirroda

MOANMUCH—IOKYMEHT TOJIMUCHIBaeTCs co cTopoHbl banka, Knmenty Bo3Bpamaercs 1 (OmuH)

3K3eMIUIp, a [losb30BaTeno mpeaocTaBiIseTcs JOCTYI K BBIIOJHEHHIO onepanuii B Cucreme.

6.8. bank B Teuenue 2 (/IByx) PaGoumx mHeil mocie nonydenus 3ampoca Ha CepruduKar Kiroda MOANUCH

BBITIOJTHSIET PErUCTpaIuio 1 aktupanuio Kioga mposepku YOIII.

6.9. ITo 3aBepmennu padboTsI [Tob30BaTeNh BHIOTHSIET BBIXO 13 CHCTEMBI U U3BIIEKAET Y CTPOHCTBO

USB-token nnu USB-dumui-wakonurens (IpU UX HATUYUHN).

6.10. [ns moaxmroueHwst/oTkIroueHUs [lomp3oBarerneid WM HM3MEHEHUS MapaMeTpoB Y CIyTH

MobunsHoe mnpuinoxenue Iloamucant | rpynmel moxamucedt uam 00IaAarOIMIMNA  €IMHCTBEHHOM

MOJIITUCHIO:

— BBINONHSET BX0J B Cuctemy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyTH»;

— BBIOHpaeT paznen «Mobiley;
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— CO3/aeT 3alpoc Ha HOBYIO yciyry. B 3ampoce OyaeT yka3aHO HaMMEHOBaHHE OpraHU3aluU
Kimenra;
— TOATBEPKAAET CO3/IaHHYIO YCIYTY IOJAIUCHI0, TEM CaMbIM aKTUBUPYS YCIYTY.
3ampoc Ha MOJIKIIOUEHUS/OTKIIIOUeHHE Y clyrd MOoOWIbHOE PUIIOkKeHHe moanuckiBaeT [loamucanT
[ rpynimel moAnuce# WM 00J1aaI0MUNA € TMHCTBEHHON TTOIKUCHIO.
6.10.1. Jlns mOAKIIOYEHHUS M UCHONb30BaHUs MoOunsHOro mpuioxkenusi «Paiiddaiizen busnec
[Tnroc» [lonb3oBarens:
— ckaumBaet npuioxenne B Google Play unmu App Store;
— aBTopu3syercd ¢ nomoubto Jloruna u Iapos.
6.11. s moakmroueHust/oTkitoueHus [lonp3oBareneld uim U3MeHEHUs mapameTpoB Yciuyru «SMS
st busneca» [lons3oBarens:
— BBINONHSET BX01 B Cuctemy;
— BbIOUpaeT pazaen «J{onoJTHUTENbHbBIE YCIyT
— BBIOMpacT HANMEHOBAHHUE OPraHU3AIINY;
— KaHaJ JIOCTaBKU — HOMep TeseoHa 1/1in apec JIEKTPOHHOM MOYTHI;
— ¢opmupyer 3anpoc B bank.
3anpoc Ha noakiIrodYeHus/oTkiaoueHue [lonb3oBareneil unmm u3mMeHeHus napameTpoB Yciayru «SMS
g busneca» moanuceiBaer Ilognucant | rpynmel noanucedt win oOnajarolUil €IMHCTBEHHOU
MOAIUCEHIO.
6.12. JIns moakirroueHust/oTKIr0ueHus [lonmp3oBaTesm (3a uckimoueHrnem Oneparopa u/wim Pesuzopa
w/umn Tpeitnepa FX) unu u3menenuss Homepa MmoOmibHOro Ttenedona yciayru «SMS-OTPy»
[MommucanT I rpymnmel mognucer wim 00JIaAarONIUi eJMHCTBEHHON TTOANHUCHIO:
— BBINOJHSAET BXoJ B Cuctemy;
— cozgaer 3anpoc B Cucreme, moanucaB 3asBiieHHE Ha TOIKIIOYEHHE/M3MEHEHHE/OTKITIOUECHHE
ycryru SMS-OTP» no ¢opme [Ipunoxenus Nel0 k CornamieHuro;
6.13. I BoccranoBieHust noctyna B Cucremy [lomb3oBaress:
— Ha cTpaHuIe apTopu3anuu CUCTEMbI IEPEXOIUT MO cChUIKe “3a0bln napoib?”
— Ha ¢opMe BOCCTAaHOBJICHUsI JOCTyTa yKa3bsiBaeT cBoM E-mail, panee mpenocraBineHnbiii B bank B
kadecTBe Perucrpannonnbix qannbix [lonas3oBarensi.
— Ha ykazaHHbIil [Tonb3oBatenem E-mail bank HampaBiiseT nucbMo ¢ BEO-CCBUIKOM, MO KOTOPOM
[Tonp30Barens NEPEXOAUT HA CTPAHUILY C BOCCTAHOBIIEHUEM JIOCTYTIA.
— B OKHE BOCCTAHOBJICHHUS JIOCTYIIa BBOJUT KOJ| TOJATBEPXKACHUS, MOJyUYeHHbINH U3 banka mo cmc-
COOOIIIEeHNEM Ha paHee 3aperucTpUPOBaHHBIN HOMep MoOuIbHOTO Tenedona [lons3oBarens.
— 3axaert [laponb, nist pabotel B Cucreme;
— BxoauT B CHUCTEMY JOCTYITHBIM €MY CITIOCOOOM:
(1) 1o cBoemy Jloruny u Ilaposio;
(2) 1o cBoemy Jloruny, ITapomto u OgHOpPa30BOMY KOJY;
(3) mo cBoemy 3apeructpupoBaHHoMy B CHcTeMe HOMEpPYy MOOWIbHOTO TenedoHa u
OnHOpa3oBOMY KOJY.
6.14. JI51s1 OTKPBITHS TOPTOBOI CECCUU MPH paboTe ¢ Y CITyroif 0OMEH BAIOT B peXKHME CTPUMUHTA IIEH
(omMcaHWe JAHHOTO PEXHUMAa MPEIyCMOTPEHO B  YCIOBUSX TPOBEACHUS IOCTABOYHBIX
KOHBEPCHOHHBIX C/IENOK ¢ ucrosib3oBanueM Cucremsl bank-Knuent (nanee — Ycnosus)),
(1) Monw3oBarenu ¢ [TpaBom noctyna «Iloamucant» win «Iloamucant FX» B OTKPBITOM THAIOTOBOM
okHe «Cornacue Ha ycIOBHUSl TOPTOBOM ceccun» BKIAAKHU «3akKIIOUeHHe cIenok» paszzaena «OOMeH
BAJIIOT» OCYILECTBIISIET MOANUCAHUE TOProBoil ceccuu ¢ ucnoib3oBanuem Y OII [Toanucanta FX nnu
[ToanucanTa, MOAKIIOYEHHOTO K Yciayre ooOMeH BamoT. Cpok, Ha KOTOPBIA OTKPBIBAETCS TOProBas
ceccusi, coctaBisieT 30 MuHyT. ToproBas ceccus CUMTAETCS 3aKPBITOM C MOMEHTA UCTEUEHUSI BPEMEHH,
YCTaHOBJICHHOTO JJISI TOPTOBOM CECCHHU, TUOO C MOMEHTA HaKaTHsl KHOIKH «3aBEpIIUTh TOPTOBYIO
CeccHIo», IN00 ¢ MOMEHTA Mepexo1a U3 BKIIAJKU «3aKiIrodyeHue cienok» B Cucreme, 1100 ¢ MOMEHTA
3aKpBITUSl OKHA WHTEpHET-Opay3epa, B KOTOpoM ObLI ocymiecTBiieH Bxoa B Cuctemy. C MomeHTa
3aKpBITHUSI TOPTOBOM CECCUH, BCE DIEKTPOHHBIEC JOKYMEHTHI, CO3/IaHHbIE B IEPUO/ TOPIOBOM CECCHH,
CUHTAIOTCA TOANUCAHHBIMH Kaxkaeli B oraensHoctd YOIl Ilommucanta/llogmmcanra FX,
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OTKPBIBIIETO TOPTroBYI0 ceccrio. COOTBETCTBYOMIAs HHPOPMAIUA XPaHUTCS B TaOJIMIIE 3aKTFOUEHHBIX
caenok B Cucreme. CTOpPOHBI NMPU3HAIOT IOPUAWYECKYIO CHUIIYy JOKYMEHTOB, IOJTBEPKIAIOLINX
3aKJIIOUYEHUE CHIENKU B TEPUOJ OTKPBITOM TOProBOM CECCUHU, a TaKKe MPUHUMAIOT Ha ce0s BCIO
OTBETCTBEHHOCTh 3a neiictBusi [loamucantos/IlognucantoB FX, umeromux AOCTYHn K OTKPBITHIO
TOPrOBOM CECCHUU U CO3JJaHUIO DJIEKTPOHHBIX JIOKYMEHTOB B [IEPUOJI OTKPBITOI TOproBoii ceccuu. [Ipu
3TOM JIMIO, TEeM WU HWHBIM OOpa3oM IMOJYYHBINEE JOCTYNl K OTKPBITUIO TOPTOBOM CECCHH
paccMaTpuBaeTcsd B KayeCTBE IPEACTABUTENS COOTBETCTBYHOIIEH CTOPOHBI, KOTOPBIA HMEET
IIOJIHOMOYHSI Ha IPOBEIACHUE IIEPETOBOPOB M 3aKJIIOYEHHUE CACIOK B COOTBETCTBUM C Y CIOBHUAMU
MIPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX C/IEJIOK ¢ ucnoyib3oBanueM Cucremsl bank-Knuent, wm
(2). Tonb3osarens ¢ [IpaBom moctyna « Tpetigep FX» ocyliecTisieT OTKpbITHE TOPTOBOU ceccuu 0e3
WCIIOJIb30BaHUS AJIEKTPOHHOU MOANMCH, ITyTEM JIBOMHOro HaxkaTus Ha «HauaTe TOproByro ceccuro»
Ha BKJIaJIKE «3aKIIIOYCHHE CIIeN0K» pa3aena «O0meH BamoT» B Cucreme:

(a) mepBbIN KIMK OCYIIECTBIISETCS AJII OTKPBITUS AMANOroBoro okHa «Corjacue Ha yCIOBHS

TOPrOBOU CECCUN»; U

(6) BTOpO# KJIMK OCYIIECTBIISICTCSI B OTKPBITOM JHAIOTOBOM OKHe «Coryiacue Ha YCJIOBUS
TOPTOBOM CECCUM».

ToproBas ceccus cuumTaeTcs 3aKpbITOM ¢ MOMEHTAa Ha)KaTUsl KHOIKU «3aBEepIIUTh» Ha BKJIAJKe
«3akiroueHue caienok» paszgena «O0MeH BamoT» B Cucreme, InOO ¢ MOMEHTa Mepexojia U3 BKIIAJIKU
«3axmouenue caenok» B Cucreme, 100 C MOMEHTA 3aKpbITHsl OKHA MHTEPHET-Opay3epa, B KOTOpOM
obu1 ocymectBieH BxoJ B Cucremy. CTOpOHBI HACTOSIIIMM YCTaHOBWIIM, YTO BCE CO3JAaHHBIE U
COIJIACOBaHHbBIE yCIOBUA cliesIki KiMeHTOM B nepHroj ¢ MOMEHTa OTKPBITHS TOProBOil ceccuu 10 ee
3aKpBITUS, CUUTAIOTCA 3aKIIOYCHHBIMH C MOMEHTa OOMEHa TIOATBEPKICHUSAMU B TOPSJIKE,
MPeAYCMOTPEHHOM NOAIYHKTOM 3.8.2. YcnoBuil.

7. OBCJ1YKUBAHUE KJIMEHTA
7.1. Pexxum oGcnysxuBanus Kinenra:
bank ocymectsisier mpuem DJ1, nepenaBaembix mo Cucteme ¢ 08:00 mo 20:00 MCK mo Pabouum
THSIM.
7.2. bank octaBnsieT 3a co00OM mpaBo OTKIOYaTh CHUCTeMy HJIsl TIPOBENEHHS MPO(PUIAKTHUECKUX
pabor:
— B Pabouwne guau: ¢ 20:00 mo 08:00 MCK;
— B JIHH, He sBisAonpecs Pabounmu nHAMU.
7.3. bank ocymectisier ucrionHerne DJ] Knmenta o coBepmennn omneparnuii mo Cuery B CpOKH,
ycraHoBJIeHHbIe CpOKaMHM MPeI0CTaBICHUS PACUETHBIX JIOKYMEHTOB (pacHopsKEeHH) U IOKyMEHTOB
BAJIOTHOTO KOHTPOJIS JUIsl UCIIOJHEHUS TEKYIIUM pabouuM JTHEM, pa3MeIlleHHbIMU Ha caiite banka B
ceru MuTtepHer mo axpecy http://www.raiffeisen.ru.
7.4. Bpemenem nonyuyenus bankom DJ] Knuenra siBnsercss BpeMs NPHUCBOEHUS KOHKpETHOMY /]
craryca «[IpunaT».
Bpemenem ucnonnenuss bankom O] Knumenta o copepmienun omepanuii mo Cuery (mepedeHb
JOKYMEHTOB yKa3aH B 1.1 [Ipunoxenus 1, k HacTosamemy CoriameHuro) BJIseTCs BpeMs IPUCBOCHHUS
koHkpetHoMy O/ cratryca «Mcnomnen». [Jo momenTta mpucBoenus O] KnmeHnta o coBepieHHn
omepaiuii no cuery (ykazaHHbix B 1.1 Ilpunoxenus 1, xk Hacrosmemy CornameHuro) craTyca
«Mcnonnen» naHHbIi OJ] HEe cuuTaeTcs MNPOWIEAIINM NPOLEAYPY IpPHEMa pPACIOPSKEHUN K
HCIIOJIHEHUIO.
Bpemenem npunsatus B padoty bankom 3]1 Kinnenta “Ilucbmo B OaHK” sSBiIsIeTCS: BpeMsi IPUCBOCHUS
koHKpeTHOMY J/[ “ITncemo B bank” cratyca «McrnoaHen».
7.5. B nensx ucnonHeHusi TpeboBanuii @enepanbHoro 3akona Nel73-®d3 ot 10.12.2003 r. «O
BaJIIOTHOM PETYJIMPOBAHUH U BaJIOTHOM KOHTpPOJIE» U HOpMAaTUBHBIX akToB banka Poccuu B o0nactu
BaJIIOTHOI'O PETYJIMPOBAHUS U BAIFOTHOTO KOHTpoJIs, KinueHt nocpencrtBom CucTeMbl IPEAOCTaBISAET
B baHK TOKYMEHTHI J1s LieJIel BaTIOTHOTO KOHTPOJIA B BUAE moanucanHbix D11 D/, B T.4. comepxanmux
npukperuieHHble  CKaH-KONMM OOOCHOBBIBAIOIIMX JOKYMEHTOB. llpm 3TOM [1aToil monydyeHus
yka3zanHbix JJ1 bankom siBisieTcs nata npucBoeHHs TO0KyMeHTY B Cucreme craryca «[IpunsaTy, npu
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ycnoBuH, 4to D] u npukperuienable CKaH-KOMUU 000CHOBBIBAIOIINX JIOKYMEHTOB TIOJTy4eHbI baHkoM
B PaGouwnii neHs.
B ToM cnydae, ecnu yka3aHHbIE BbIlIE JOKYMEHTHI nepenanbl Knuentom yepe3 Cucremy B bank B
JIeHb, HE ABISIOMMIKCS PabounM JHEM, TO JOKYMEHTHI CUMTAIOTCS MPUHATHIMA baHKOM B mepBbId
PabGouwnii nmens, cremyronuii 3a nHeM ux mnepeaadun Kimuentom uepe3 Cucremy, HE SBIISIBITMMCS
Pabounm nuem. Bpems momydenust nokymeHToB bankom ¢ukcupyercst mo MOCKOBCKOMY BpEMEHH.
Haroit nmpunsatus JJokymentoB BK baHkoM B 1[es1X UCIIOJIHEHUS BAJIFOTHOIO 3aKOHOJATeIbCcTBa PO
aBnsieTcs nara npucBoeHus B Cucreme craryca «OOpaboran BK». [laroil oTkaza B mpueme
HoxymenTtoB BK bankowm siBnisercst qata npucBoenus B Cucrteme craryca «Ortkazan BK».
7.6. Bpemenem nonyuenus Kimenrom D/1, nanpasiennoro bankom Knmenty, siBnsercs npucBoeHue
nokymeHTy B Cucreme craryca «lIpunsar» (BHE 3aBUCMMOCTH OT TOro, Korja KinueHt ocyiiecTBisin
Bxoj B Cucremy).
8. TEXHUYECKAA IIOAAEPKKA

8.1.
KonTakTer Ciry»0bI TOAEPKKH KIIMEHTOB, UCTIONB3YIOMUX (hyHKIIHOHAT CHCTEMBI:

8 (800) 200-75- 57 (3BoHOK OecIuIaTHLIM M0 Poccum)

8 (495) 662 -76-65 (mpu moakiIOYeHUH Y CIIyrd (PaKTOPUHTOBOTO 00CITYKUBAHHS)
I'paduk padoTei: exenuerHo ¢ 05:00 mo 19:00 MCK, kpome aHei, He npu3HaBaeMbIx Pabounmu
8.2. Ciy»x0a moJiIep»KK1 OCYIIECTBIISIET KOHCYIbTAIMU [0 HaCTpolke U padote ¢ CUcTeMOIA:

DaexkTponHasi mouta: rbo_corp@raiffeisen.ru, mpu noxxiroueHuu Yciayru GaKTOPUHTOBOTO
obcnyxuBanus: REOHelp@raiffeisen.ru
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IIpunoxenne Ne3
k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

Iopsiaok pa3peunieHusi pa3HorJacuii npu ooMeHe (B CBSI3U ¢ 00MEHOM) 3J1eKTPOHHBIMU
AoKymMeHTamu (naJsee — «3J/1»), 3aBepeHHBIMH JIEKTPOHHOM moaAnMuchIo (najee — «II»)

1. CornacutensHas komuccus (nanee — KoMmuecust) cozaercsi ¢ 1eNIbl0 pa3pelieHusl pa3Horjiacui,
BO3ZHUKIIUX MeXAy bankom u Kimentom npu obmene (B cBsizu ¢ oomeHom) D ]1/Tlakerom(-amu) D/,
YCTaHOBJEHUS  (AKTUYECKUX  OOCTOATEIbCTB, IMOCITYXHUBIIMX OCHOBAHHEM  BO3HHKHOBEHHS
pa3HOTIIACH, a TaKXKe JUIsl POBEPKH IETOCTHOCTH U OATBepkaAeHUS nouyimHHocTr D/J]/TTakera D/1.
2. Ilpn BOBHMKHOBEHUHU pa3HOIIacHil Ipu oOMeHe (B cBs3u ¢ oOMeHoM) D/I/nHanpaBnenun [lakera D]1
Kmuentom Ctopona, 3asBistonas 0 HATMYUU paszHoriacus (nainee — CTOpoOHA-MHUIHATOP), 00s3aHa
HanpaBuTh aApyroii CrTopoHe 3asBieHHE B CBOOOAHON (opMe O pa3HOIIACHUAX, MOJMUCAHHOE
YIIOJITHOMOYEHHBIM JIUIIOM, C MOAPOOHBIM U3JIOKEHUEM MPUUUH PA3HOTIACUH U TTPEIJIOKEHUEM CO3/1aTh
Komuccuto. 3asBieHre TOJKHO COJEpKaThb PEKBU3UTHI mpenacraBureneil CTOPOHBI-MHULIAATOPA,
KOTOpbIe OyIyT ydacTBoBaTh B pabote Komuccun, mecro, Bpems u aaty coopa Komuccun (He mo3nHee
7 (CeMu) KaneHIApHBIX THEH CO AHS OTHPABICHUS 3asSBICHUS).

Ilpumeuanue: Jlo nodauu 3asaerenusi CmOpOHe-UHUYUAMOPY peKOMeHOyemcs ybeoumvcs 8
YenoCmHOCMU ~ C80e20  NpocpamMMHo20  obecneyenus, Kniouel, a makoce omcymcmeuu
HEeCaHKYUOHUPOBAHHBIX OeUCMBUll CO CMOPOHbL IUY, YNOIHOMOYeHHbIX Knuenmom evlnonmHamo
onpeoenennvie deticmsus 8 Cucmeme.

3. B cocraB Komuccuu JOKHO BXOJUTh PaBHOE KOJIMUYECTBO IpeacTaBuTenei kaxaon CTopoHsl (He
MmeHee 3 (Tpex) yenoBek, BKIIOYAs MpPEACTaBUTENEH CIIyKObI O€30MaCHOCTH, FOPUIUIECKON CITY>KOBI U
WHBIX), a TaKXKe, B cllydyae HE0OXOIUMOCTH, He3aBUCHMBIE dKcrepThl. Ynensl Komuccnn ot kaxmoi
CTopoHBI Ha3HAYAKOTCS MPUKA3AMHU, U3AHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B cnydae HeoOXxoaMMOCTH MPUBIICYEHUSI HE3aBUCUMBIX HKCIIEPTOB, SKCIEPT CUYUTAETCS HA3HAUCHHBIM
TOJIbKO Tpu cornacuu 0oenx CTOpOH, BeIpaKEHHOM B MUCbMEHHOU (hopme. [lopsaok omnaTel paboThI
HEe3aBHCHUMBIX JKciepToB B KoMuccum omnpenensiercs no npeaBapureabHoOMy corjacoBanuio CTOpPOH.
DKcnepThl He 001a1al0T IPaBOM TojIoca MpU MPUHATUU petieHus: Komuccuei.

4. Komuccus coznaercs Ha cpok 10 15 (Ilatnagnaru) Pabounx aueil. B nckimounTenbHbIX ciiydasx, o
cornacoBanuto CTopoH, cpok padotel Komuccun moxer ObiTh mpoasieH 10 30 (Tpuanatu) Pabounx
JTHEH.

5. CropoHbI 00s13y10TCs crioco0cTBOBaTh pabote KoMuccuu u He ToMycKaTh 0TKa3a OT MpPeACTaBIeHUs
HEOOXOIUMBIX JJOKYMEHTOB.

6. CTopoHBI 0053yIOTCS MpeAocTaBUTh KoMmuccuu BO3MOXKHOCTH O3HAKOMIIGHUS C YCIOBHSIMH U
MOPSIIKOM PabOThl CBOMX ANMAapaTHBIX CPEACTB U MPOTPAMMHOTO OOECIIEUCHHS, UCTIOJIb3YyEMBIX IS
pabotsl ¢ Cuctemoit.

7. B xone pabotsl Komuccun kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA UCIIOJIHHUIIA 0053aTeIbCTBA
no Hacrosmemy CoriameHur0 HaaiexammMm oOpasoMm. PesympratoM gestensHocTH Kommccuu
sBsieTCs onpenenerane CTOpOHbI, HECYIEH OTBETCTBEHHOCTh 1O (paKTaM, BBI3BABIITUM PAa3HOTIIACHS.

8. K pasnornacusiM, CBsI3aHHBIM C KOPPEKTHOCTBHIO HcHoJib3oBaHusi OlI, oTHOCATCS paszHoriacus,
BO3HUKAIOIINE B CBSI3M C HeTpU3HaHueM oHoi u3 CtopoH ¢axra npuHaanexxnoct D11 mo D /I/ITakery
OJ1 xonkperHomy Ilonmbp3oBatenmo ¢ mpaBoM mnoanucu u/wian coxaepxkumoro OJl/Tlakera DO/,
noanucanuoro DII.

8.1. JlelicTBHs KOMUCCUU IPU UCTIOAB30BaHUM Kimrouei.

Komuccun npu neodxoanmoctn nepenatorcsa: Kimoun nposepku YOI banka u Kimtoun nposepku YIIT u 11911
[Tone3oBateneit ¢ npaBom noanucu Knuenra. Pacneuatkn Kiroueit nmposepku YOII banka u Kiroueit nposepku
YOIl u IIDI1 Ilonmws3oBareneit ¢ mpaBoMm moamucu KiueHTa CpaBHUBAIOTCA C COOTBETCTBYIOUIMMH
Ceprudukaramu kmodei noinucd. [Ipw TMOJNOXKHUTEILHOM pe3yJbTare CpaBHEHHWs, NpoBepeHHble Kiroun
nposepku YOII u [I211 npuHMMAaIOTCS K MCIIOJIB30BaHMUIO B anbHeimei padbore Komuccnu.

Komuccnst ocymiecTBiasieT MOATBEp)KIAEHUE MOMIMHHOCTH ocmnapuBaemoro JJ//ITakera D] myTtem
nposepku YOIl Ionb3oBareneit ¢ mpaBoM noanucu ¢ nomompsto CK3U, ncnons3yemoro B Cucreme.
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Ecnu B pesynbrate npoBepku Bee nposepsiembie Y III mis ociapuaemoro D/1/Tlakera D/] BepHBI, Bce
npoBepsiembie Y DI MCMOIB3YIOTCSI B COOTBETCTBUU CO CBEICHUSAMHM, yKa3aHHBIMH B CepTudukarax
kmoverd noanucu 1 CepTU(UKAThI KIIFOYeH MOIMUCH ASHCTBUTENbHBI, CYUTACTCS] YCTAHOBIIEHHBIM, YTO

v mpoBepsieMsrii ocriapuBaeMsiii D J1/Tlaker D] 661 chopMUPOBaH B COOTBETCTBHH C IIPABUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;
v mpogepsiembiit DI/Tlaker D] 6611 moanucan Kitrowom YIII, coorBerctByromum Ceprudukary
KJIFOYa MMOJIUCH, UCII0JIb30BaBUIEMYCSI IPY MTPOBEACHUU IIPOBEPKH;
v Brnagenbuamu CepTudUKATOB KIOUYCH MOAMUCH SBISIOTCS MMOJHOMOUHbIC Ilojb30oBaren,
3aperucTpupoBanHbie B Cucrteme.
8.2. JletictBus komuccuu npu ucnosibzopanuu [1311 na Caiite Cuctemsi:
Komuccnst ocymiecTBiasieT NMOATBEpKIAEHUE MOMIMHHOCTH ocmnapuBaemoro JJ[/ITakera D] myTtem
npoBepku KoppektHocTu [IDI1 ¢ moMomIbo0 BBHIYKCIECHUST 3HAYCHHS XOUI-PYHKLIUU MO aITOPUTMY
I'OCT P 34.11-94 pexBuzutoB D/I/Ilakera B]I: mapons kimeHta B Cucrteme u Xomi-QyHKIHHA
Jaiipkecta DIEKTPOHHOTO JTOKyMEHTa, conepxamero OmHopa3oBblid koi, uaeHtudukatopa I[1311
NECTBOBABILIEIO0 Ha MOMEHT moAamnucanus (mpenoctapisiercss bankom). 3naueHue Xoui-GyHKIUU
cpaBHUBaercs ¢ moseM hash Jlalmkecta DIIeKTpOHHOTO JOKYMEHTa, BHITPY)KEHHOTO M3 MHTepderica
Cucremsi.
Ecimu B pesynbrare nmpoBepku Bce npoBepsiembie 1911 mis ocmapuBaemoro DJI/Tlakera D]1 BepHBI,
CUMTAETCS] YCTAaHOBJICHHBIM, YTO

v mpoBepsieMslii ocriapuBaeMsiii D J1/Tlaker D] 6611 chopMUPOBaH B COOTBETCTBHMH C IIPaBUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;

v nposepsiembiii  DJI/Tlaker DJ] Ob1 mogmucan I1DI1 ymomHomouenHoro Ilomb3oBarerns,
3aperucTpupoBaHHoro B Cucreme.

9. Ilo pe3ynbraTam pabotsl Komuccus opopmisieT akT, CoaepKaIimi:
- (hakTHYEeCKHE OOCTOSATENBCTBA, MOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHHS Pa3HOTIIACHH;
- mopsA0K paboTel wieHoB Komuccenuy;
- BBIBO/I O MOJUIMHHOCTH (JIO)KHOCTH, IpUEME, Iepeiade, 0T3bIBE U T.11.) ocniapuBaemoro JJ1/T1akera D/]
U COOTBETCTBYIOIIIee 000CHOBaHHE.
AKT cocraBnsiercs B 2 (/IByx) aKk3emIuisipax, noanuceiBaercsi Bcemu wieHamu Komuccuun. Kaxnoii us
Cropon Kowmmccus HampapissieT IO OJZHOMY JK3EMIULIPY aKTa JUlsl NPUHATHS peuieHus. YieHsl
Komuccun, He coriiacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOJIUCHIBAIOT KT C 0COOBIM MHEHUEM, KOTOPOE
IIPUKJIAIIBACTCA K aAKTY.
10. B ciayuae ecnu Ha mpennoxkeHue CTOpOoHBI-MHUIIMATOpa O co3fgaHuu Kommuccuu OTBET Ipyroi
CTOPOHBI HE OBbLT MOJYyYeH, WM MOJIyuyeH OTKa3 OT ydacTus B pabore Komuccuu, mnm ecinm apyroi
CropoHo#i ynHWIKCH NpensTcTBus B pabore Komuccun, CTopoHa-nHUIIMATOP BIPABE COCTABUTH akT B
OJTHOCTOPOHHEM HOPSIJIKE C YKa3aHWEM MPUUYMHBI €ro CocTaBleHus. B akTe npuBoauTCst 000CHOBaHUE
BBIBOJIOB O IOJUIMHHOCTH (JIOKHOCTH, MpUEMe, repenaye, oT3biBe U T.11.) ocnapuBaemoro J/I/Ilakera
OJ/1. Vka3aHHBIH aKT COCTaBISIETCS B JBYX OJK3EMIUIIpaX, IMOAMNMCHIBAETCS YIOJHOMOYEHHBIM
JOJKHOCTHBIM JTUIIOM CTOPOHBI-MHUIIMATOPA, U OJIUH 3K3eMIUISIp Hampasisercs Apyroit CTopose.
11. Akt Komuccum sBnsiercs ocHoBaHUEM JUIsl NMpUHATHS CTOPOHAMM OKOHYATEJIBbHOTO PEIIEHUS,
KOTOpoe MOJDKHO ObITh moanucaHo Croponamu He mosnnee 10 ([ecaru) PaGoumx muerr co mHs
OKOHYaHus padboTsl Komuccun.
12. B cnyudae HenpuHATH CTOpOHAMU PELICHHS B YCTAaHOBJIEHHBIN CPOK, a TAK)KE B CIIydae
HenpecTaBieHus apyroii CTopoHoi oTBeTa Ha AKT, cocTaBiaeHHbIN CTOPOHON-HHUIIUATOPOM,
CropoHa-MHULIMATOP BIIpaBe 0OPAaTUTHCS B CyJ B COOTBETCTBHHU C MOJIOKEHUAMHU CornamnieHus.
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IIpuinoxenune Ned
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

HOBEPEHHOCTD

T. , «__» 20 ropna.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nmune (naumernosanue 00JIHCHOCHU
eounonuuno2o ucnoanumenvroco opeana) (®.N.0), neHCTByrOIero Ha OCHOBAaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOmuUX MpaBuiiax U yCIOBUSX
MpeaocTaBleHNs 0aHKOBCKHX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT oT «  » 20
. (manee - Cornamenne), ymoilHoMounBaeT kakmaoro Ilomp3oBatens ¢ ponsio Ilommucant B Crucreme baHk-
Knuent Ha 3aBepeHne konuil u npenocraieHne B bank mocpenctBom Cucrembl bank-Knuent Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ Mcnonb30BaHneM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BhIJiaHa Oe3 MmpaBa MepeioBEpysl U ACHCTBYET 10 MOMEHTa pacTop:keHus CoramieHus.

/ /

(HauMeHOB8aHUE OOANCHOCMU eOUHOIUYHO20 UCHOTHUMETIbHO20 OPEaHQ) (noonucw) (D.1.0.,)

M.IL
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IIpunoxenne NeS

k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT

C UCII0JIb30BaHueM cucTteMbl bank-KnueHt

JIOBEPEHHOCTH
I. R « » 20 rona.
(Haumenosanue Knuenma), B muIie (Oondicnocmb
PYKOBOOUmeJisi), ASUCTBYIOIIETO HA OCHOBAHUU , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHUH

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucnonHenus CornamieHuss 00 oOIIMX MpaBWIIaX W YCIOBHSAX MPEAOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom goctyna «KoHTposep», co3aaBaTh, IPOCMATPUBATh U MOJIUCHIBATH DJIEKTPOHHOU IOIIHUCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOIUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[IabmoHBl DJIEKTPOHHBIX JOKYMEHTOB, YTO OJIOKHpYeT BO3MOXKHOCTH llomp3oBaremnsim co3maBaTh D/ He mo
[[Ta6mony;

O c IlpaBom nmoctymna «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJIMCHIBATh M HanparisTh B bank JlokymenTsl BK, a Takxe 1OKYMEHThI, HEOOXOAUMBIE JJIs TOAKITIOUEHUS K
CucremMe U UCTIONIB30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom moctyma «llogmucant FX», B pamkax Ycmyru OOMEH BalIOT cO3[JaBaTh, MPOCMATPUBATh H
IIOAITMChIBATH 9HeKTpOHHble JOKYMCHTBI, BKJIrO4Yas JOKYMCHTBI, HeO6XOI[I/IMBIe JUIA ITIOAKIIFOYECHHUA K Cucreme u
WCTIONB30BaHMs DJEKTPOHHON MOJIHMCH, PACHOPSKATHCS JEHEKHBIMU CPEICTBaMH, HaxomsmumMucs Ha Cuere
(Cuerax), coBepIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHl EIWHCTBEHHOM MOIIKMCHIO C
HUCII0JIBb30BaAHUEM 9.HeKTpOHHOI\/'I IIOAITHNCH, Oes3 ImpaBa NoANMMCHU JOKYMEHTOB Ha 6YMa)KHOM HOCHUTECJIC, UCIIOJIB3YA
COOCTBEHHOPYYHYIO TOJIIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyru OOMEH BaIlOT NMPOCMATpHUBaTh JIEKTPOHHBIE
JOKYMEHTBI, OIIPE/IEIISITh M COTJIACOBBIBAT YCIOBHS CAETIOK

O c IIpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAIUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uask TOKYMEHTBI, HEOOXOIUMBIE JIJIsI
IIOAKIIOYECHUA K CucreMe M HMCHOIL30BAHUS QHGKTpOHHOﬁ IMOANMUCH, 3aBCPATH KOIMHU JOKYMEHTOB C
WCTIOJIb30BaHHEM DJIEKTPOHHOM MOJIKCH, Oe3 MpaBa MOIMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTETIE.
Hacrosimeit JloBepeHHOCTBIO TIPEAOCTABISIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactsoM CucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMbix B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIe IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakKe MPaBo Ha TPeJI0CTaBICHUE
coryiacus Ha Takylo nepenady.

JloBepeHHOCTh BBIJIaHA 0O€3 TpaBa MEpeoBepUs U JEHCTBYET MO « » 20 T
BKJIFOUUTEIILHO.,
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

9 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Hpnioxenue Ne6
k CorunarieHnuto 00 o0IIMX MpaBUiIax U YCIOBUSIX MPEI0CTABACHH 0AHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

3AABJUEHMWE

HA TIOAKIIOYEHUE /U3MEHEHUE/ OTKJIFOYEHUE H'OHB3OBATEJIEI\/‘I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HaumenoBanue opuanyeckoro auua/puaunana
WJIM NPeICTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
YaCTHOM MPaKTHKOM:

HWHH/KHO

IIpomy bank:

n/n

MMoaKII0OYHTH K IMoakarounT

D.N.0.
YINOJHOMOYEHH
oro Juna

IMacnopTHbIE
JAaHHbIE
YHOJTHOMOYEHH

IIpaso
JA0CTyna

Cucreme?/I3MeHUTH JaHHBIE

Homep

Beigars
YerpoiicTBo
USB-token

b SMS-
oTP#

OTKJII0YNTH
ot CucreMbl

MOOMJILHOIO
tesnedona®

0ro Juua E-mail?

Omneparop

IToamucantT BK

KonTponep

TMoanucaut
FX24

Tpeiinep FX?

Pesusop

[Mogmucant
(I rpynma
MOJIMKCEN TN Oa |
€JIMHCTBEHHAs
TIOAITHCH)

20 .

Jlnst moaxmrouenns k Cucreme ykasanue E-mail n Homepa MoGmisHOro Tenedona Ilonp3oBarens sBiseTcs 0053aTeNbHBIM (32 HCKIIOUSHHEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHbIH Tene]oH, MOAKIIOYEHHBIH K yCIIyraM orepaTopoM COTOBOM CBs3H (00s3aTelIeH B Cllydyae HCIonb3oBanus ycryru «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MTOHMMAETCS UCKIIFOUUTENILHO ONepaTop COTOBOM CBsI3M, OKa3bIBAIOIIUH YCIYyr cBA3u Ha Teppuropuu Poccuiickoit denepaunn. Yeiyra « SMS-
OTP» He npenocTaBisieTcs npu HaxoxaeHuu Ionbs3oBatens 3a npenenamu Tepputopun Poccuiickoii denepanyn.

JIonmyCTHUMBIiA JIMMUT Ha COBEpIICHHE ONepaluii mpu ucnosszoBanuu «SMS-OTP» onpenensercs ycnoBusimu CornaiieHusl.

22 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucrteme n ABJIAIOMINXCA YacCThIO

Peructpannonssix gaHHbIX, bank npenocrasnset [losb3oBaTento euHblit JocTyn B CUCTEMY 110 BCEM IOPUAMYECKHM JIMLAM U WHIMBUIYaIbHBIM
npenpuHAMaTesiM, HagenusmuM [oms3oBatens qoctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMHUCS
yacThio PerucTpaloHHbIX JaHHBIX.

JloIDKeH HCIOIb30BaThC HOMEP MOOHIBHOTO TenedoHa, MpHHAISKAIIHN OIepaTopy COTOBOII CBS3U, OKa3bIBAIONIEMY YCIYTU CBSI3H Ha
Tepputopun Poccuiickoit @eneparuu.

ToanuceiBas HacTosIIEe 3asBIICHUE B COOTBETCTBUU CO cTaThe 428 I'pasknanckoro koaekca Poceuiickoii denepanun, B Tom umcie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycioBHs), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay KnmeHrom m bankoM 3akiodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha (pUHAHCOBBIX phIHKax w/mmu ISDA Master Agreement .
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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Iloamucant

(II rpymma O a
OTHCeit)

ITonnuceias u Hanpaeisas B bank HacTosee 3asBiaeHue, KneHT TeM caMbIM aeT corlacue Ha Iepejady CBEeACHHUH B agpec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoii [Ipmnoxernem Ne9 x Cornamenuro 06 00IIMX MpaBHIaX U yCIOBHIX
TIpefocTaBIeHns: 0aHKOBCKUX YCIIYT ¢ ncroib3oBaHueM CucreMmsl bank-KimeHt.

PykoBoaurenn

(domkHOCTB)

JlaTa 1 neuaTh
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IIpunoxenne Ne6.1
k CornameHuto 06 00IMX MpaBUjIaxX U YCIOBHIX MPEAOCTABICHHS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

3AABJUEHMWE

HA TIOJKJIFOUEHUE HOHLBOBATEJ}EIZ K YCIYTE ®AKTOPUHI'OBOI'O OBCJIYKVBAHUS / OTKJIFOUEHUE
I[TOJIB3OBATEJIEU OT YCIIYI'U ®AKTOPUHI'OBOI'O OBCJIIY>XXMBAHUA

HanmeHoBaHMe 0puanyecKoro auua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPHHUMATE/IA/MHOT0 JIMIA, 3AHUMAIOLIEr0Cs
YacTHOM NpakTuKoii (nanee — Kinuenr):

NHH/KHO

IIpomy BaHk NOAKIIOYHTH/OTKJIIYUTL Y CIyry GaKTOPUHIOBOIO 00CTyKUBAHHSA:

Ne
n/n

@O IMacnopTHbIE
T aHHbIE IIpaso

YINOJHOMOY€EHHOT 0 A P
ia YHOJIHOMOYEHHO JocTyna E-mail2® Homep MoOUIbHOTO

ro JiMua Teaedona?’

Hoaxaounts®

OTKJIIOYNTH

Omnepatop O

IToamucanT
BK

Kontponep O

IloamuicanT
(I rpymma
MOIIHCEH

WA
€IMHCTBEHHAs
TO/ITHUCH)

IToamucanT
(II rpymma O
TIOIITACEH

Hactosiuium KnueHt ynomHomouMBaeT Jil, yKa3aHHBIX BbllIe, coBepmaTh aedcTBus B Cucreme bank-Knuent B pamkax Ycmyru
(haKTOPUHTOBOTO 0OCITY)KHBAHUS.

ToamuceBas u Hanpasmsas B bank Hacrosmiee 3asBinenue, KimeHT TeM caMbIM JlaeT corjiacHe Ha repenady CBeIeHHH B aapec banka ot
ITAO «Meragon» no dopme, npegycmorpeHaort [Ipmmoxennem Ne9 x CormnamreHnio 06 o0mux npaBmiIax U yCIOBHUSX IPEIOCTaBICHHS
0aHKOBCKHX yCIYT ¢ HCToib3oBaHueM Cuctemsl bank-Kiment.

PykoBoaurein

(domxkHOCTB)

JlaTa u medartpb

[Ipumeuanue:

25 .
Jlns nopxmouenus k Yeryre GpakTopuHroBoro oociysxuBanus ykasanue E-mail u Homepa mobmnpHOro Tenedona I[lons3oBarens sBiaseTcst
00s13aTenbHEIM. B npoTHBHOM citydae baHk He CMOXKET NPE0CTaBUTh JaHHYIO YCIIyTy.

26 . o
Jlns mopkitrodeHus Ycnyru (akTopuHroBoro odcitysxusanus Ilone3oBatens ykassiBaet E-mail, panee 3apeructpuposanssiii B Cucreme.

27
Jlns nopkirodenus Ycnyru (hakToOpUHroBoro oocitysxuBaHus ITop30BaTelb yKa3pIBacT HOMEP MOOMIIBHOTO Telie(hoHa, paHee
3aperucTpupoBaHHblil B Cucreme.
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1. B ciiyyae He0GXOAMMOCTH MOCIEAYOLIEro NpeAocTaBlIeHus IIoANNCcanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIIyrd paKTOPHHIOBOTO
oOcmyxuBaHUA M JocTyma B pasgen CucTeMbl NIpeAHa3HAYeHHBIH U1 OKa3aHHs YCIyTH (aKTOPUHIOBOTO OOCIyXXHBaHHS, TpeOyercs
Ipe0CTaBIeHHEe HOBOTO 3asBICHUS.

2. B ciyuae usmeHeHuil naHHbiX Ilonb3oBareneit B Cucreme bank-KimeHt, a Taxkxke npu noakiarodeHun Hooro Ilosb3oBatens, KimeHt
IPeIOCTaBIAeT BCe HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBUH C yCIOBHAMH CorlanieHus.

3. baHk He HeceT OTBETCTBEHHOCTH nepen KimeHToM B cirydasx, onpeneneHHsX CornameHneM, B TOM YHCIe BKIIIOYas ACHCTBUS TPEThUX JIUI B
Cucreme ¢ ucnosnb3oBaHueM Peructpanuonnsix gaHHbx [losas3osarened u Kiroueit [ToanucanTos.
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IIpunoxenune Ne6.2
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

SAABJUEHMWE

HA ITOAKJIIFOYEHUE MMOAIIMCAHTOB K YCIIYI'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOAIIMCAHTOB OT YCIIYIU
OBMEH BAJIIOT

HaumenoBanue opuanyeckoro auuna/puaunaia
WJIH NPEICTABUTEIbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
4acTHOM npakTukoi (nanee — Kiimenr):

HWHH/KHO

Ipomy baHk NOAKIIOYUTH/OTKIIOYUTH Y CJIYTy 00MeH BaJIIOT:

®D.1.0. IognucanTa, NOAKJIYEHHOTO Homcmounts (Full access) OTKJII0YNTH
Kaunentom k Cucreme A (Disabled)
l O
Ol Ol

[TonnuceiBas HacTosIIEe 3asBICHUE B COOTBETCTBUM €O cTaThell 428 I'parknanckoro xonekca Poccuiickoil deneparuu,
B ToM umciie B Cucreme ¢ ucnosnb3oBanueM YOI, KinueHt npucoenunseTcst K IeHCTBYIOMEH peaakiuy Y CIOBUH MPOBEICHUS
MOCTABOYHBIX KOHBEPCHOHHBIX CJEIOK C HCIOJb30BaHMEM cHCTeMbl baHk-KimeHT (akuentyer ycioBus), 3a HCKIIOUSHHEM
cirydaeB, koraa Mexay Kimenrom n bankom 3akmodero ['eHepanbHOe cornamenne 00 o0MMX YCIOBUSAX COBEPIICHNUS ONepaInit
Ha ()MHAHCOBBIX PBIHKAX WM ['eHepalbHOE COTNIAIICHWE O CPOUYHBIX CHeNkaX Ha (uHAaHCOBBIX phiHKax miam ISDA Master
Agreement .JIoroBop 0 MPOBEECHHN MOCTAaBOYHBIX KOHBEPCHOHHBIX CAENIOK BCTYIAeT B CHIIy C MOMEHTa IoiydeHns: bankom
HaJUIe)XanmM o0pa3zoM noanucanHoro Kimenrom 3asBieHus.

Ecin panee KimeHT mnpucoeauHmwicss K YCIOBHSAM NPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CIEJOK C
HCIIOJIb30BaHUEM cucTeMbl baHk-KiieHT, moBTOpHOE MpHCcOeMHEHNE K YKa3aHHBIM Y CIIOBUSIM HE OCYILECTBISIETCS.

Hacrosimum Krnent Beinaer noBepeHHOCTh (03 mpasa meperoBepus), JeHCTBYIOIIYIO B TEYEHHE CPOKA ITOJTHOMOYHI
IMoamucanta B Cucreme bauk-Kiment, ykasanHoro B BeimaHHO# Kimentom JloepenHoctu mo dopme I[Mpunoxkenns NoS k
CornanieHnio 06 00X MpaBWwiIaX M yCIOBHAX MPEAOCTaBIeHHs 0AaHKOBCKUX YCIIyT C UCIOJNB30BaHHEM cucTeMbl bank-KimeHt
i 1o popme Kimenra, npenocraBnsemoit Kimmenrom B bank cornmacHo ycnoBusim CoriameHns As MOJKIIFOUSHNS/ TIPOLICHAS
nonHoMounit coorBercTByommero [loamucanrta B Cucreme bank-KimeHT, 1 yImomTHOMOYHBAET JINI, YKa3aHHBIX BHIIIE, COBEPIIATH
neiictBus B Cucreme bank-KimeHnt B pamkax ¥Ycimyru oOMeH BaJOT:

- pacrmopsbKaThCs NEHEKHBIMH cpelncTBamMu, Haxonmsmumucs Ha Cuere (Cuerax), coBepmIaTh CHENKH, CO3]aBaTh,
NPOCMATPUBATh W IOJNHUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI €IMHCTBEHHOW IIOMINCHIO, C MCIONB30BaHHEM JJIEKTPOHHOM
IMMOAIINCH, 663 IpaBa NOANMCH JOKYMEHTOB Ha 6yMa)KHOM HOCHUTEJIE, UCIIOJIB3Y CO6CTBeHHOpquy}O noaIucCh.

IloanuceiBast 1 Hampasisis B bank HacTosiiee 3asBieHne, KIMeHT TeM caMbIM JaeT coryache Ha Iepefady CBEICHHUIl B aapec
Banxa ot [TAO «Meradon» no ¢popme, npexycmorpenHoit [Ipunoxennem Ne9 x Cormamennio 06 00X MpaBmIax U yCIOBHAX
MpEIOCTaBICHNS OaHKOBCKHX YCIyT C Hcnonb3oBaHneM CucreMsr bank-Kiienr.

PykoBoauTenn
(JdomkHOCTB)

Jlata u mevaThb

[Ipumeuanue:
1. B ciyyae HeoOXOAMMOCTH TOCIIEAYIOMIETO MPENOCTaBNeHns [lomucanTy, He yKa3aHHOMY B HACTOSINEM 3asBJICHHH, YCIyTH OOMEH BasIOTHI,
TpeOyeTcsl IPEAOCTaBICHHE HOBOTO 3asIBJICHUS M IIPH 3TOM He BKJIIOYAETCsl a03all O MPUCOEANHEHNH B COOTBETCTBUH €O cTaThel 428 I'paxkaaHckoro
kozekca Poccuiickoit denepanuu k YCa0BHAM NPOBEJECHUS IOCTaBOYHBIX KOHBEPCHOHHBIX CJIEJIOK C UCIOJIb30BaHHEM cucTeMbl baHk-KineHT.
2. B ciiyuae m3meHenuii nanubix [lonp3oBareneii B Cucreme bank-KineHt, a Taxke npu noakitoueHu HoBoro [lomp3oBatens, KimeHT npenocrapisier
BCE HEOOXOAUMBIE JJOKYMEHTbI B COOTBETCTBUHM C yca0BUAMH CorlaleHus.
3. baHk He HeceT oTBeTCTBEHHOCTH nepes KitmeHToM B citydasix, onpezaeneHHblx CoriaeHieM, B TOM Yicie BKIoyast 1eicTBUs TpeThbHX Jinl B Cucreme
¢ ucnonb3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kmroueit [lonmucanTtos.
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Hpnioxenue Ne7
k CornamieHuio 00 oOIIMX MPaBUiIax M YCIOBUSIX MPEIOCTABICHUS OAHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment
JIOBEPEHHOCTH

T. «_» 20 ropa.

(Haumenosanue Knuenma), B Ivte (Oondicnocmb
PYKO60OUmes,), NEHCTBYIOIIETO HA OCHOBAaHUN , YIIOJITHOMOYMBAET
(hamunus, umsa, omuecmeo NOIHOCMbIO), TACIOPT CEPHUH

No , BBIJIAaH (xoeda, kem), IPOKUBAIOMIETO(-YI0) TI0 aAPeCy:

, Tenedon ,
nony4dats B AO «Paiiddaiizenbank» (nanee — bank) YcerpoiictBa USB-token

(Ooadicrocmy) (noonucs) (PHO)

M.IL
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3AABJIEHHUE
HA TIPE[JOCTABJIEHUE/OTKJIJOYEHUE POJIN ITIOJIb30OBATEJIA B CUCTEME «bAHK-KJIMEHT»

HaumeHnoBaHue HPpUIHIECKOT0 JIl/IIIa/ HHIAUBUAYAJIBHOI'O

npearnpuHuMaTe s

NHH/KNO

Hpnioxenue Ne§
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

Hpomy bank mmxeykazannomy Ioab3oBatenio B pamkax [Cornamenus 311 moayas)/ [ Coraamenus 311
NpoayKTa](BbIOPaTh Ha3BaHHE COTJIALICHMS):

Ne ®.1.0. ynoTHoMO4YeHHOT 0
n/n JIMLAa

Hacl’[OpTHl)Ie JAAaHHBIC
YIOJITHOMO4Y€HHOI'0 JIMIIa

IIpenocTaBUTH POJIbL
Homep poau B
COOTBETCTBHH C TA0JIMIeH

poJieid

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C
Tadymueii poseit

[Ipu oTKIIOUEHUH pOIU
CTaHOBSITCS IOCTYITHBIMH BCE
TUIBI JOKYMEHTOB

O - OTKII0YATHL J0CTYN K JAOKYMEHTaM, BXOASIIAM B pasaed AKTBI® (npu omxmouenuu ocmaiomes
coomeemcmeylowue npuceoennol poau Ilonvzosamenio 6 pamxax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 0OKyMeHmam, 6x00auum 6 pazoei Axmuol).

OOCMYNHbIMU MUNbL  OOKYMEHMOS,

TABJIHMIIA POJIEN
OCTYTI K THIIaM JIOKYMEHTOB/ TaHHBIM
IInaresxnas Daiin Ha JTOKyMEHTBI,
BeIOMOCTHZ OTKpBITHE? . BXOJIAINIHAE B PA3JIEN OcranbHble
Veenomnenne?’ u AxTBI?’ JIOKyMEHTHI (Bce
Poanb 3asBKa Ha (AkT cnaun- JIOKYMEHTBI,
(ompenenser AOCTYI K IOKyMEHTaM U [Ipocmotp oTkpemnenue?’ / MPUEMKH yCIIyT, OTJIMYHBIE OT
HH(popMaIHm) TpocMoTp TONIBKO daiin Ha Oruer, JIOKYMEHTOB,
HAYHCIIeHMi obueit npukpennenue?’, cuer-(akTypa, 0003HAYCHHBIX B
CYMMBI VBenominenue?’ u JeTaTH3aIHsI Cornamennn 311
3asBKa Ha pacuera TIPOIYKTA)
oTKpenienue?’ BO3HAIPAKIEHHUA ")
1. TInarexxHeie BemoMOCTH (BKITIOUAs
HAYKCIICHUS ) ¥ IOKYMEHTHI, BXOJISIIIC B
pasgen Axtbl, Dalia Ha OTKpBITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPEILICHUE
/ ®aiin Ha IpUKpeIIeHne, Y BeIOMIICHHE
1 3asiBKa Ha OTKpEIJICHUE.
2.Bce noxyMmeHThl, kpome IlnaTesxHbix
BEJIOMOCTEH U JOKYMEHTOB, BXOSIIUX B
pasgen Aktel, DailloB Ha OTKpHITHE, v
VBenomireHui " 3asBOK Ha
OTKpeIICHHE / Daiinos Ha

MIPHUKpEIICHUE, Y BeIOMIICHHN 1 3asBOK

28 JlocTyn K IOKyMeHTaM IIpefocTasisercs [lonssopatenio B pamkax Cornamenus 311 npoayKTa Npy HAIMYUH Y
KnnenTa 3akmodennoro ¢ bankom Cornamenus 311 npomykra

2 NlocTyn K HOKyMeHTaM npefocTasisercs [lonp3osaremo B pamkax Cornamenns 311 moxyns/Cornamenus 311

npoaykra npu Hannuuu y Kivenra 3akimouensoro ¢ bankom Cornamenus 31T moxyiist/Cornarnenus 311 npoaykra.
30 Onuus noaxouaeTes/oTK MIOACTCS 1O 3anpocy Kiuenra, HanpasieHHOMY 4yepe3 «[Iucemo B bank» nocpencteom

CHucTeMBI.

Bank / Bank
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Ha OTKpeIUICHHE OTpe/IeNICHHbIE
Cornamennem 311 mpoayxra.

3.IlnatexxHble  BEAOMOCTH  (BKJIFOYAS
HAYHCIICHUS ) ¥ JOKYMEHTHI, BXOZSIIIE B Vv Vv
paznen AKTHI.

4Bce pokymentsl +  IlmatexxHble
BEJOMOCTH (BKJIIOYAs HAYMUCIIEHUS) U \% V V
JIOKYMEHTBI, BXOJISIIIIME B pa3nen AKTHL.

5.JI0KyMEHTBI 5 JIaHHbIE us3
Cornamenus 3II mponykra: ®aifn Ha
OTKpBITHE, YBEJOMJIEHHE U 3asiBKa Ha
otkperuieHne / Paitn Ha IpUKpeEIIICHNE,
VBenomieHnue " 3asBKa Ha
OTKpEIIEHHE.

6.IlnarexxHpie  BeTOMOCTH (TIPOCMOTP
o0me  cyMMBl) ¥ JOKYMEHTHI, \Y \Y%
BXOJSILIME B pa3iesl AKTHIL.

7. IlnatexHsle BeAOMOCTH (TIPOCMOTP
olme  CyMMBI) U JOKYMCHTHI,
BXOJsIINE B pazzena AKThI + OCTaJbHbIE
JIOKyMEHTbI/laHHble, Kpome Qaiina Ha
OTKpBITHE, YBeIOMIICHHS W 3asiBKU Ha
OTKpEIUICHHE / daiina Ha
NIPUKpEIUIeHne, Y BeIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce MOKyMEHTBHI/aHHBIC, BKIIOYAs
JTOKYMEHTEI, oTIpe/ieJICHHBIC
CornaneHuem 311 MPOIYKTa,
[TnarexxHpie  BemoMOCTH  (TIPOCMOTP
olmer  CyMMBI) U JOKYMCHTHI,
BXOJISIIIHE B pa3ied AKTEHL.

[MoanuceiBast 1 Hanpaisis B baHk Hacrosiiiee 3asBieHue, KIMEHT TeM caMbIM JIaeT corjiacke Ha Iepejady CBEICHHUI B aipec
Banka ot [TAO «Meradon» mo gpopme, npeaycmorpernoit [Ipunokenrem Ne9 k CornanieHnio 06 00IIKX MPpaBUIax U YCIOBHIX
IIPEJOCTaBIICHIS OAaHKOBCKUX YCIYT ¢ ncrnonb3oBanneM Cuctemsl bank-Kiment

PykoBoauTesn / « » 20 e

(OondicHocmy) _ (Hama)
(noonucyw) (DHO)

MII (ecnu npumenumo)
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IIpuinoxenne Ne9
k CorarieHuro 00 o0IIMX MPaBUIax M YCIOBUIX IPEA0CTaBICHHUS OaHKOBCKHUX YCIyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

COTI'JIACHE HA ITIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUIN) TAO «MET' A®OH»

B 1iensx mpenoTBpalneHuss U MPOTUBOACHCTBUS MOIICHHUYECTBY JUIsl 0OeCrieueHUs OS30MacHOCTH ILIATekKEH,
OCYIIECTBIISIEMBIX C WCIOIB30BAHUEM [UCTAHIIMOHHON OaHkoBckon cucteMbl AQO «Paiiddaiizenbank» B
cootBeTcTBuH C CornameHueM 00 OOmMMX MpaBWiaX M YCIOBHUSAX NPEAOCTABICHUS OAaHKOBCKHX YCIYT C
UCIoNb30BaHueM cucTeMbl «bank-KnueHT» 3 VIHH (manee — Kiuenr)
naet cornacue [TAO «Mera®omn» (Mecto HaxoxaeHus: Poccus, 127006, r. Mocksa, Ilepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, UHH 7812014560) Ha nepenady u nopy4aet repeaarb banky clieayronme CBeACHuUS:

—  ¢axr 3amMeHbl er0 AOOHEHTCKOTO YCTPOMCTBA MPH MCIOJIB30BaHUM AOOHEHTCKOro HoMmepa B cetu I1AO
«Meradony;

—  ¢axr 3ameHbl SIM-kapThl ero AGoHeHTcKOro Homepa B cetu [TAO «Merad®ony;
—  ¢akT HATU4IHA BUPYCHOTO MPOrpaMMHOTr0 oOecriedeHust B ero AOOHEHTCKOM YCTPOWCTBE;
—  ¢axT u3MEeHeHHs yIETHBIX TaHHBIX B oroope ¢ IIAO «Merad®ony;

—  ¢akT YCTaHOBKH Iiepeajipecaliyd TOJIOCOBOTO BBI30BA Ha ero aboHeHTcKkoM Homepe B cetu [IAO
«Mera®oHn;

—  JJaHHBIE O THIIE er0 ADOHEHTCKOI'0 YCTPOWCTBA;

—  (akT HaIMuMs ero nepcoHanbHbIX NaHHbIX Y [TAO «Mera®ony;

—  ¢axr pacropkenus Kinuenrom norosopa ¢ [TAO «Meradon»

—  ¢akr cmensl Knnenrom nHomepa MSISDN no nanuuaTtuse camoro Kimenra;

—  ¢axT cMeHbI Biajienbia/nepeo@opMIeHIs HoMepa;

—  ¢axr 3akpbiTus aboHeHTa 1o uHunuatuse [IAO «Meradony;

—  (bakT cMeHBI OTIepallIOHHON CUCTEMBI Ha yCTPOICTBE, Ky1a ycTtaHoBieHa SIM-kapra;

s BeimeHasBaHHBIX 1menedd KimuenTt maer cornmacue banmky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosimum KnueHT nonTeepkaaeTt, 4To yBeJOMIIEH O TOM, YTO OT3bIB HACTOSIIETO COTIacusi BOZMOXKEH IMyTeM
Hanpasienuss B aapec [TAO «Mera®oH» NHCHMEHHOTO YBEIOMJICHHMS MM IOCPEACTBOM HHTEPEHCOB,
ykasauHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sBisieTcsi J€HCTBUTENBHBIM 10
MoMmeHTa pactopkeHus Kimmenrom noroeopa ¢ I[TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY WM A0 OT3hIBa
corJjacus.

31
‘Yka3bIBaeTcst MOJIHOE HAMMEHOBaHHE OPpUAUYCCKOTO JIULa 1 (I/IJ'II/I) DdUO HHAUBUAYAIBHOI'O HpCI[HpI/IHHMaTGHﬂ/HPIHa, 3aHUMArOUICTOCA B
YCTaHOBJICHHOM 3aKOHOIATCIILCTBOM PO TIOpsIIKE, YaCcTHOU HpaKTHKOﬁ.
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Hpunno:xenue Nel0
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

3ASBJEHMHE®
HA MOAKJIIOYEHUE/M3MEHEHUE/OTKIIOYEHHUE YCJIYT'U SMS-OTP

HanMeHOBaHHe OPUAHIECKOTO JUIA/PUTHATIA WM TPEACTABUTEILCTBA/

®OUO vHAMBUAYATHHOT0 NPeANPUHUMATEJISI/ MHOTO JTUILA, 3aHUMAIOIIErocs
YACTHOH NMPAKTHKOM:

NHH/KHO

Homep Mo0uibHOro Tesegona’:

powmy bank:

IHoaxro-
YUTH K
yeayre/us
MEHHTbD

Ne HOMED OTxin0-

ITacnopTHbIE TaHHDbIE
®.M.0. ynoaHOMOYEHHOI0 JUIA P A MOOHIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
YCIyTH

TesiepoHa
ISt
yeayra

1 ] ]

C Tapudamu u yciaoBusmu oociyxxkuBanus B AO «Paiiddaiizen0aHk» 03HaKOMIIEH U TOJTHOCTHIO COTJIACEH.

ITognuceiBas u HanpaBisasa B baHk HacTodlee 3asBiieHne, KIMEHT TeM caMbIM JAaeT corjlacue Ha nepenady
cBeneHuii B anpec banka ot ITAO «Meradon» o ¢popme, npexycmorpennoii [Ipunoxxennem Ne 9 k
Cornamrenuto 00 00MmKX MpaBUIIaX U YCIOBHSIX MPENIOCTaBIECHUS OaHKOBCKUX YCIIYT C HCIOIb30BaHHEM
Cucremsl bank-KnmeHr.

PykoBoagurtenn

(HdomxHOCTS) ( )

JlaTta u meyaThb

32 3asBNIeHME 3ATIONHSAETCS U MOANMCHIBAETCS HHIMBHAYAIBHO ISt Kakaoro [Toamucanra.
33 Homep MoGuiIbHOTO Tenedona mis ornpasku OnHopa3osoro koaa. Homep Mo6uibHOro Tesnedona s apropusauuu B CucteMe He
N3MEHSETCS.
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