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COI'VTIAHLIEHHE
Ob OBIIIUX ITPABUJIAX U YCJIOBUSAX IPEJOCTABJIEHUA BAHKOBCKHUX YCJIYT C
HNCITOJB30OBAHMEM CUCTEMbI BAHK-KJIMEHT

1. TEPMUHBI U ONPEAEJEHUS, MIPUMEHSEMBIE B COTJIAIIEHUA

Ecnmn He ykazaHo mHOe, TEPMUHBI M OIpEeNIeHus, UCTIOIb3yeMble B HacTtosmeMm CoriameHny, AMEI0T
CIIeIyToIIre 3HAUCHUS:

AnmnapatHble CcpeAcTBa H NpPorpaMMHoOe olecnedeHHe — MPOrPaMMHO-TEXHUYECKHE CPEICTBa,
HE0OXOUMBIE JUTA TIOIB30BaHUA Y CIIyraMu mocpenctBoM CHCTEMBI U o0ecTieunBaronme o0paboTKy W/Win
nepeavy JaHHBIX.

AccucteHT — cepBuc CucTeMbl MO paclo3HABaHUIO TEKCTOBBIX cooOmieHnd KimeHTa, mo3BONSIOMIHIA
Kmuenty momywatre ot banka wHbopMmaruio, B ToM uucie B pamkax CornameHus, o0beM KOTOPOH
onpenensiercs bankoM. bank npenocrasisier KineHTy BO3MOXXHOCTh BOCIIOJIB30BAThCSI ACCUCTEHTOM IPH
HaJIMYUHU TEXHUYECKON BO3ZMOXKHOCTH.

AYCH - choenuanbHbld HaJoOroBbIM  peXUM  "ABTOMATHU3MpOBaHHAs  YIPOLICHHAs  CHUCTEMa
HanoroobnoxeHus" B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 25.02.2022 N 17-®3 "O mpoBeneHUH
9KCIIEPUMEHTA TI0 YCTaHOBJICHHUIO CIIEIMATbHOTO HAJIOrOBOTO peXxnMa "ABTOMAaTU3MPOBAaHHAS YIIPOIIEHHAS
crcTeMa HaJoroo0JIoKeHus "

Bank — AO «Paiiddaitzendank», BKIIOYAs ero GUIAaibL.

JaiiaecT - CTpyKTypa JaHHBIX CTpOroro Qopmara, cocrosiias u3 Habopa map "KiIrou-3HaueHue",
pa3eNeHHBIX CUMBOJIOM pazfenuteneM ('="), rae KIroYaMu SIBISIIOTCS HAMMEHOBAHMS 3HAUMMBIX IOJICH
OJEKTPOHHOIO JOKYMEHTa, a 3HAUYCHWSMH SBISIOTCS COACP)KMMOE 3HAYMMBIX IOJIEH OJIEKTPOHHOTO
JOKYMEHTa, pa3AeauTeNeM nap "Kiod-3HaueHue" sBIseTcs CUMBOJ IIEPEBOJIa CTPOKH.

JoBepenHocTh Ha fAeiicTBust B CucreMe — JOBEPEHHOCTh, aBTOMAaTUYECKH BblaBaeMas KiueHToM mpu
3akmoueHur Cornamenust (WM MoJ OTJIaraTelibHbIM yciioBueM mnonkiroueHus lloanucanra xk Cucreme)
kaxnomy llonb3oBatenmio ¢ ponbto lloamucant, naHHBIE O KOTOPOM MPEIOCTABICHBI/MIM OyIyT
npezcTasieHsl B Oynymem Kirentom banky, Ha moaKITIOUeHUE ¢ HCIIONb30BaHueM (yHKIHOoHana CUCTEMBI
HOBBIX YCIYT W/HJIM U3MEHEHHE WX TepeyuHs] /WU OTKIIOYEHHe YCIYT, 3aKitoueHrne oT uMeHn Kimenra
cornameHnii ¢ bankom mocpeactBom Cucrtembl (B TOM umcie, akuent odepTtsl banka), momyuenue
WHPOPMAIIUK, TIPeICTaBIsIONIeH co00i OaHKOBCKYIO TaiiHy, COBEpIIEHHE MHBIX FOPUANYECKHA 3HAYMMBIX
JCHCTBHIA U TTOJTy4eHHUe (a TaKkke MpenIocTaBiicHue) 0ok nnpopmaiu ot banka (baHky), BKIrOUeHHas B
TeKcT Hactosimero CormameHus 1 AeHCTBYIOIas B TeueHue 3 (Tpex) JIeT, Ho He 0oJiee CPOKOB, YKa3aHHBIX B
nosepennoct no (opme Ipunoxenns Ne5! mmu mo popme Kimenra, conepskanieil Bce HEOOXOMMMBIE
noJHOMO4HS?, ipenocTaBisgemoii Kinentom B bank cornacuo ycnosusam Cornaienus, co JHs 3aKII0UEHHs
Cornamrenus (moakmoueHus [loamucanTa k Cucreme). B mocienHuit 1eHs yka3aHHOTO cpoka, ecin KineHnt
He yBenOMHT baHk 00 MHOM, yKa3aHHOE BBINIE YIOJHOMOYHME CUMTAETCSl MPOAJICHHBIM Ha KaXK/ble
nocieAyromme 3 (Tpu) rojaa, Ho He 0ojiee CPOKOB JICHCTBHS JOBEpPeHHOCTH 10 (opme [punoxenus NoS,
npenocrasnsiemorr Kmuentom B bank B orHomenmn koHkpeTHoro Ilommmcanta. Kiment o0s3an
3a0JIarOBPEMEHHO YBeIOMUTH baHk 00 OT3bIBE YKa3aHHOTO TIOJIHOMOYHSI.

Joxkymentsl BK — nmoxymeHnTsl, HampaBisgemble CTOpoHaMH Ipyr Apyry mocpeactBoM CHCTEMBI BO
WCTIOJIHEHNE 00s3aHHOCTH baHka 1Mo BBIMOMHEHUIO (DYHKIMH areHTa BaJIOTHOTO KOHTPOIIS B OTHOIICHHU
ornepauuii Kimmenra, K KOTOPBIM OTHOCSATCS: CIIpaBKa O MOATBEPKAAIOMINX JOKYMEHTAaX, 3asBICHUS, 3asBKH,
cBeneHusl U uHble (QopMmbl, paspaboTanHble baHkoM AJs Lesiel BalOTHOrO KOHTpOJs, nmucbMa Kimenra,
aJIpecOBaHHBIE OTJENy BaJIOTHOTO KOHTpois baHka, ¢ BioxeHHAMH U 6€3, B TOM 4Hcie, MuchMo B baHk ¢
BJIO)KEHUEM LIHU(POBBIX KOMWH JOKYMEHTOB, BEIOMOCTEH OaHKOBCKOI'O KOHTPOJSA, APYTUX JTOKYMEHTOB,
3ampocsl U yBepomieHusa banka, copmupoBanHsie baHKOM BeZOMOCTH OaHKOBCKOTO KOHTPOJS, & TaKKe

1

Hosepennocts no popme [Ipuoxkenus NeS npenocrasisiercst KimeHToM Ha GyMa)KHOM HOCHTEIIE WITH BBIAASTCS C HCIIOIb30BAaHUEM
DnexktporHO#t hopmbl B CHCTEME, a TAKXKe MOXKET ObITh MPeoCTaBicHa B baHk B KOMHH, 3aBepeHHOM KiTMeHTOM, B TOM YHCIIE B
Cucreme.

2 IIpn ynomunanum 1o Tekcty Hactosimiero CornameHus, Bkimoydas [IpunoxxeHnst kK Hemy, 1oBepeHHocTy 1o ¢opme [Ipunoxerns Ne5,
BMECTO yKa3aHHOH 0BepeHHOCTH KimeHTOoM MOsKeT OBITh IIpeJOCTaBIIeHa JOBEPEHHOCTH o hopMe KitnenTa, coneprkaras HeoOX0UMbIe
HOJIHOMOYHS I Mcronb30BaHusad CucteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO O0BEM IIpaB, COACPXKALIMXCA B JTOBEPEHHOCTH IO (opme
Knnenta, baHk oneHMBaeT caMOCTOSATENIBHO M BIIPaBE OTKa3aTh B IpHeMe Takoi poBepeHHocTu. Ecim Ilonb3oBarenem sBiseTcs
€IMHOJINYHBIH UCIONHUTENbHBIH opran Kimnenrta/ Kinent Bbiiaua emy noseperHoctH 1o ¢popme Ipuinoxenus NeS He tpebyercs.
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ApyrHe OKyMEHTBI, OOMEH KOTOPBIMH HPEIyCMOTPEH HOPMATHBHBIMH aKTaMH B OOJACTH BaJIOTHOTO
koHTpona. Crmmcok MHokymentoB BK ompemensiercs bankom m moxer m3menarbcs bamkom. B memsix
npoBepku nmonHoMounid [lonnmucanToB u HampaBieHust Ha oO6paboTky HokymentoB BK B moapasnenenue
Banka, koTopoe IpOBOAMT BaJIOTHBIA KOHTPOINb, KireHT BbiOupaet npu popmupoBanuu JJokymenToB BK
Cuer, Kk KOTOpOMY OTHOCHUTCA opmupyembiii qokymeHT. Ecin Jlokyment BK ¢opmupyercs B oTHOIIEHHN
oIlepaluii, He MPEAIoaralIuX pacyeToB, BEIOUpaeTcs Jr000i HOMEp OAHKOBCKOTO CU€Ta U3 OTKPBITHIX
Knuenty B cooTBeTcTBYIOIEM (prinnane/ronoBHOM oduce baHka.

3asiB/leHUe Ha 3aKJI0YeHMe corvialleHus — 3asBicHNE Ha 3akaoueHue Coriamenus o0 oomux npaBuiax
1 yCIIOBUSX NIPEJOCTAaBICHHS OAaHKOBCKUX YCIYT ¢ Ucnoab3oBanueM Cucremsl bank-KnneHt u nonkiroueHune
k Cucreme bank-Knuent B AO «Paiiddaiizendank», 1160 3asBieHue Ha 3akmouenne CornameHus o0
O0IIMX MpaBHJIaX M YCIOBUSAX TMPEIOCTaBICHHS OAaHKOBCKUX YCIYTr ¢ Hcmonb3oBaHueM Cucrtembl baHk-
Kimment n nonkmouenne k Cucreme bank-Kiment B AO «Paitddaiizenbank» 1 KINEHTOB, OTHECEHHBIX
Bankom k OusHec-cermMeHTy «QDHHAHCOBBIE HWHCTHUTYTBD», OO 3asBICHHE Ha 3aKIIOUYEHHE J0TOBOpA
0aHKOBCKOT'O CYETa, OTKPBITHE OaHKOBCKOTO cuera W momkiroueHue yciyr B AO «Paiiddaiizenoank»,
pa3MerieHHble Ha caiite banka B cetn aTepHeT 1o anpecy http://www.raiffeisen.ru.

Kaprouka ¢ o6pa3uamu noanuceii u orrucka neuatu (nanee — Kaprouxa/KOII) — kaprouka ¢ o6pasiamMu
noJnuced W OTTUCKA mevaTd Kiumenra, mpencraBisiemMas B baHk u oTpakaromas wHbopMmanuioo 00
YIHOJIHOMOYEHHBIX IpeactaButessix Kinuenta (Ilognucanrax), HaneleHHbIX IPABOM MTOIHCH PACTIOPSDKEHUN
k CueTy, opOpMIICHHBIX Ha GYMa)KHOM HOCHUTEJIE’,

Kiuent — ropuandeckoe IUIO WIK WHOCTPaHHAs CTPYKTypa 0e3 00pa3oBaHHUs IOPHIUYECKOTO JIHMIA WIN
WHAWBUYJIbHBINA peANPUHUMATENb, WU JUI0, 3aHUMAloIIeecs B yCTaHOBIEHHOM 3aKOHOJaTebCcTBOM PD
MOPSIIKE YaCTHOM MPAKTUKOM.

Kuarou nposepku YIII — yHuKanpHas MOCIEI0BATEIbHOCTh CUMBOJIOB, coOTBeTCcTBYIomas Kimouy YOII,
nocrynHasg banky u Ilonbs3oBarento ¢ ImpaBoM NOANMCH, U NpPEJHA3HAYEHHAs JUIS MPOBEPKU Y CUIICHHOMN
3JIEKTPOHHOM MOJIMUCH B DJIEKTPOHHOM JOKYMEHTE.

Kmarou YIII — yHuKanbHas MOCIEIOBATEILHOCTh CUMBOJIOB, U3BECTHAS TONBKO Biajnenbily Ceprudukara
kimoua noanucu (Ilonp3oBarento ¢ mpaBoM MOANKCH) M MpeJHA3HAUECHHAs Uil T€Hepaluu Y CHUIIEHHOU
3JIEKTPOHHOM MOANKCH B DJIEKTPOHHOM JIOKYMEHTE.

Kmroun — cosokynHocts Kimtoueit [I9I1 u Kimroueit VOII, npunamnexamux Ilome3oBatento ¢ npaBoM
MTO/ITIHCH.

Kuroun IIIII — coBokynHocTh Kitroua [1311 u Kitroua mposepku [1311.

Kmoun Y3III — coBokynHocTs Kitoua YOII u Kirroua nposepku YOI

Kurou D11 - atpu6yT [1311, mpeqHazHaveHHBIH 1S IOAIHCAHNS DIIEKTPOHHBIX JOKYMEHTOB, SBIISIOIIHIACS
KOH(UJICHIIMATbHBIM, YHHKAJIbHBIM HAaOOpOM CHMBOIIOB, UCTIONb3yeMbli ais co3aanust [1311. Kirou I13I1
MPUMEHSIETCS] B COOTBETCTBUU C NPABWIIAMH, YCTaHOBJICHHBIMU BaHKOM, MPH 3TOM B CO3JIaHHOM M (MJIH)
OTIPABJICHHOM  OJIEKTPOHHOM  JOKYMEHTE  COACPXKUTCS ~ MHQOpMalus,  yKas3plBaromiass  Ha
Kmuenra/ITonp3oBarenst KineHTa, oT UMEHH KOTOPOTO OBUI cO3AaH M (WJIM) OTIpPAaBICH DIIEKTPOHHBIN
nokyMeHT. B xauectse kimoua 1911 npu pabore Ha Caiire CucteMsl ucnonbizyercs OTHOPa30BBIA KO, IPH
stoM Kitou nposepku 11311 He mpumMeHseTcs.

Kuarou nposepku II3II - yHukanpHas mociaenoBaTelbHOCTh CHMBOJIOB, cOOTBeTCTBYomas Kiouy 1911,
noctynHas bamky u Ilomp3oBaTenio ¢ mpaBOM MOANMCH, W TpeqHa3HadeHHas ans mposepku [IOI1 B
ONEKTPOHHOM JOKYMEHTE.

KonTakTHBII HEeHTp — mnoapasjeneHue baHka, okasbiBarolllee ompenesneHHble bankoM Ycnyru mpu
oOpamennn Kiuenra mo tenedony 8-495-775-52-90 (mist abonentoB r. Mocksa), 8-800-200-75-57 (s
aOOHEHTOB APYT'HX TOPOAOB), BKIrouasi OHIalH-var.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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Koutpoaep — Ilons3oBatens, HameneHHb KirieHTOM mpaBoM mpocMaTpuBaTh wHbopMarmio mo Cueram
Knmnenrta, cosmaBate ONEeKTPOHHBIE JOKYMEHTBI C HCHOJb30BaHHEM CHCTEMBI, BBIIOJNHATH C
ucrnonp3oBaHueM CHUCTEMBbl MHBIE JEHCTBHA B OTHOIIEHWH OJIEKTPOHHBIX JTOKYMEHTOB M TOAINUCHIBATH
DJNEeKTpOHHOH MOANKMCHI0 ONeKTpoHHbIE AOKyMeHTHI W Jlokymentst BK, 0e3 mpaBa pacmopsukeHus
neHeKHbIMH cpencTBaMu Ha Cuertax Knmenra, e 3amenss npu 3toM [loamucanToB. D11 Kontpomepa He
npumenuMa 1t D/ n/nmm B pazaenax CHCTEMBI, TPSAMO 0003HaYeHHBIX B COTTIAIICHIH.

Komnpomeranus Permcrpaumonnsix nanabsix u/mian Kiarodeii — yrpata nosepust k PeructpanuoHHbIM
nanaeM w/wmu Kiroay YOII/ITOI1, obecneunBatonm 0e3omacHOCTh nHpopMarun B Crcreme.

JIoruH — yHuKaJbHasl IOCIEI0BATENbHOCTS CUMBOJIOB, 3a1aHHas [lonp3oBarenem niist Bxona B Cuctemy. B
KayecTBe JIOTMHA B TOM YHUCIIE MOXKET OBITh UCIIONB30BaH aapec 3JeKTpoHHON nouTkl [lonk3oBarens (naiee
E-mail) nnmun HOMep MoOwibHOTO TenedoHa, mperocraBicHHbie B bank B coctaBe [lpumoxenus Ne6 k
HactosameMy CornameHuro, MO0 3asBIeHUS Ha 3aKII0YEHHE COTJIANICHHS, JIUOO B 3JICKTPOHHOM BUJE,
IyTeM HanpasieHus nuckMa B bank nmocpeactsoM CucTeMsl.

MobuibHOe npuiIo:keHue — MpuiokeHue it MoOunpHBIX ycTpoiicTB [lonb3oBaTeneil, sBisromeecs
OJHHUM U3 KaHAJIOB AUCTAHLMOHHOI'O OaHKOBCKOTO 00CIyKMBaHUs, IPEeAHA3HAYEHHOE [T niepeaadn B bank
OJEKTPOHHBIX JOKYMEHTOB H/WJIH APYTUX 3JEKTPOHHBIX JAHHBIX.

Moobuibsnoe npuioxenue «Paiiddaiizen buznec Ilmoc» — npunoxenue anst MoOMIBHBIX yCTPOHCTB
[lonw3oBareneli, sBIAOIIEECS] OJHUM U3 KAHAJIOB JAWCTAHUHMOHHOIO OAaHKOBCKOI'O OOCITy>KHBaHMSA,
MpeJHa3HaYeHHOEe /1 BO3MOXXHOCTU O3HAKOMJICHHSI C aHAINTHKOW M CTPYKTypod (uHancoB Kiuenra, a
TaKXKe MNOJNHUCaHHUA pPYOJEBBIX IUIATEKHBIX MopydeHHd ¢ ucronb3oBanueM [13I1. [lomHoe ommcanue
(YHKIUI MpeacTaBICHO Ha CTPaHUIle YKa3aHHOTO MOOMIBHOTO MPHIoKeHus B App Store (st MoOUITBHBIX
ycTpoiicTB Ha 0Oa3ze omeparuoHHBIX cucteMm i0S) m Google Play (mms MoOWipHBIX YCTpOHCTB Ha 0ase
ornepanuoHHbIX ciucteM Android).

Mo0uiibHOe YCTPOICTBO — TIEPEHOCHOE TEXHWYecKoe ycTpoiicTBo KimeHtra B BuAe cMapTdoHa WM
JNIEKTPOHHOTO IIIaHmeTa Ha Oasze omepannoHHbIX cucteM 10S m Android, xoTtopoe ucmomb3yeTcs
[Tome3oBatenem s nocryna B Cucremy/MobuipHOe ipuinoxxeHne/ MoowmsHoe rpunoxkenue «Paiiddaiizen
Buznec Ilmoc» ¢ ucnonb3oBanuem Jloruna, [laposns, npuema cmc-coobienus ¢ OqHOPa30BBIM KOJOM H
xpanenus Kiroua 1911

OnHopa30BbIii KO — YHUKAJIbHAS! [TOCTIEJ0BATEILHOCTh CUMBOJIOB, IPEIHA3HAYECHHAS I OATBEPXKICHUS
omepanuii, cAeNoK, WHBIX aeiicteuii [lomp3oBatens ¢ mpaBom moanucd B CHcTeMe W TOATBEPKIACHUS
¢opmupoBanus [Ipocroit anekrponnoit moanucu Ilosb3oBarenieM B MOOWJIBHOM NPUIOKCHHH W/WIN
Cucrteme, HanpaBieHHas bankom [lonp3oBaTento B Buae cMc-coo0LIeHNsT HA HOMEP MOOHIBHOTO TenedoHa,
3aperucTpupoBaHHbIil B banke ams neneit nonyuyenus [lons3oBarenem OnHopaszoBoro koga («SMS-OTPy).
OnHoOpa3oBbIf KO/ HE NMPHUMEHUM K Yciyre (akTOpUHTOBOTO OOCHYXKHMBaHUS M YcCiIyre OpOKEepCKOro
00CITy)KHBaHUS.

Onnaiin-yar — ownaiiH-popma B Cucreme/MoOWIBHOM —NPUWIOKEHUH, To3Bosifomas  Kimenty
0OMEHMBATHCS COOOIIEHUSIMU ¢ paboTHHKaMu KOHTaKkTHOTO IEHTpa, a Takke MoJydyaTh WH(OpMAIHIO C
ucnonb3oBaHneM AccucteHta. [Ipu oOpamennn vepe3 OHiaiiH-uaT cuutaetcs, 4to [lomb3oBaTens yxe
npoiuen aBTopusanuio B CucremMe/MoOHIbHOM NPUIIOKEHUH B IOPSIKE, TPeAycMOTpeHHOM CoralieHneM.
Uctopus nepenucku coxpansiercs B Cucreme.

Omnepatop — Iloms30BaTens, HameneHHBIH KiMeHTOM MOTHOMOYHMSMH MPOCMATpWBaTh MHGPOPMAIHIO IO
Cueram KnmeHra, co3gaBaTh OIEKTPOHHBIE JTOKYMEHTBI, BBIIIOJHATE C MCIOJIb30BaHUEM CHCTEMBI WHBIE
JEWCTBUS, 32 UCKIIFOUCHUEM IIpaBa MOIMUCaHUS DIIEKTPOHHBIX HoKyMeHToB DII, B Teuenne 3 (Tpex) jer ¢
naThl ero noaKoueHus k Cucreme®. B mociie iHuii neHb yKa3aHHOTO cpoka, eciiv KiineHT He yBejoMuT baHk
00 HHOM, YyKa3aHHOE YIOJHOMOYME CYMTAETCs MPOJIEHHBIM Ha TOT >X€ cpok. KimeHT o0s3aH
3a0JIaTOBPEMEHHO YBEIOMHUTH baHK 00 OT3bIBE YKa3aHHOTO MOJHOMOYHSA. YKa3aHHOE MOJHOMOYHE TaKKe
mpekpamaercs B ciydae oTkimodeHns Omnepatopa oTr CuCTeMbl B TOpSAKE, TPETyCMOTPEHHOM
Cornamenuem.

IHaker JuexkTpoHHbIX K0kyMeHTOB (Ilaker J/I/Ilaker mokymenTtoB/IlakeT) — HECKOIBKO CBS3aHHBIX
MEXay co00i ODIJIEKTPOHHBIX JOKYMEHTOB, MOJIMMCAHHBIX OIHONW WM HECKONBKUMH OJIEKTPOHHBIMH
MTOATTACSMH.

IIapone — yHHKaJIbHAas IOCJIEAOBATENBHOCTh CHMBOJIOB, CBsi3aHHas B CHCTEME C COOTBETCTBYIOIIMM

4 TMonnomouns Tlomb3oBatens c IMpaBom moctyma «Omneparop», moiyuuBinero moctyn B CHCTEMy Ha OCHOBaHUH
noBeperHoctd 1o ¢Gopme [Ipunokenus N5, B mocieqHU [IeHb YKAa3aHHOTO B JIOBEPEHHOCTH CpOKa, eciiu KimeHT He
yBeIOMUT baHK 00 MHOM, aBTOMATHYECKU CUMTAIOTCS MPOJJICHHBIMU Ha KAXIbIH IO C JAThl MOCIEIHEr0 HS JICHCTBHS
JIOBEPCHHOCTH.
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JloruHOM.

Ilnare:xHasi BenoMocTh — niepenaBaemblii B bank o Cucreme «bank-KimneHT» MOKYMEHT B 3JIEKTPOHHOM
Buze, ¢popmMa KOTOpOro ycrtaHosieHa DopMmaTamu IOKYMEHTOB, COAEPKAIIMU MOAPOOHBIC ILIATEKHBIC
uHcTpykumu Knmenra banky mo mepeBoay meHexkHbIX cpeiactB Ha Cuera/Cuera B CTOpOHHEM OaHKE B
cooTtBeTcTBHH ¢ ycinoBusaMu Cornamenus 311 momxyms.

Tepmunbl, 0003HaYEHHBIE B HACTOALIEM OIIPEAEICHUH C 3ar1aBHOW OYKBbI U HE UMEIOIIUE ONPEAEICHUS 110
TekcTy HacTosero Cornamenus, UMEIOT 3HaueHue, nanHoe UM B Cornamenuu 311 moayns.

Hoanucanr - ITonp3oBarens, ynoaHoMoueHHbIM KnueHToM naBath baHKy pacnopshkeHust 0 COBEPLICHUU
onepauuii mo Cueram Knmenra ¢ ucnosnp3oBaHueM CHCTEMBI, COBEpIIATh CICJIKU U HHBIE ACHUCTBHUS B
CucreMe ¥ HaJieleHHBIH paBOM HoAnucanus DneKTpoHHBIX JokyMeHToB OII. [lpaBa ¢opmuposanus O11
[TonmucanTa COOTBETCTBYIOT OJTHOMOYMSM, KOTOPBIMU OH HazieneH KinueHTom, 4To moATBepK1aeTcsl B TOM
gyucie HactoammM CornameHueM, AaHHBIMH, OTPRKEHHBIMH B HPEIOCTABICHHOM B BaHK W IPUHATOM
Bankom  3asBieHunm Ha  3aKiIoueHHe  corjamends (opu  mpucoeauHeHnmn — KnwmeHta K
Cornamienuto)/3asiBlIieHIH Ha TOAKIIOYCHUE/M3MEHEHHE/OTKIIIOUEHUE TMOJIb30BaTenell oT cucteMbl baHk-
Kmuent/na Beimauy yctpoiictBa USB-token mo dopme [Ipunoxkenuss Ne6 u mpunsitoit bankom B paboty
noBepeHHOCTH 110 popme [Iprmoxenus NoS.

Hoanucant nokymentoB BK (Ilonnucanut BK) - [lons3oBarens, yrmoiHoMoueHHbIH KiineHTOM puHUMATh
ot banka, coctaBisaTe u HampasisaTh B bank Jlokymentsl BK ¢ ncnonb3zoBanueM CucteMbl U HaACIEHHBIN
MPaBOM TIOJNFCAHUS DJIEKTPOHHBIX JTOKYMEHTOB, siBisttornuxcs Joxkymentamu BK, DII (IlpaBo mocrtyma
«[lonmucant BK») Ha ocHOBanuu noBepeHHOCTH 110 popme [Ipunoxenne Ne5, u 3asBineHus Ha 3aKIIOYCHNE
COTJIALLICHUS (ipu MPUCOETUHEHUH Knuenra K CornaiieHuro)/3asBiIeHUs Ha
MOIKITIOYeHIE/ I3MEHEHNE/OTKITIOUeHHE TT0JIb30BaTeNel 0T cucTeMbl bank-KineHT/Ha BBmady ycTpoiicTBa
USB-token o ¢opme [punosxenust Ne6.

Hoxmucanr FX - Ilomp3oBaTenb, ymomHOMOYCHHBIM KimeHToM B pamkax Yciayrm OOMEH BaJliOT
pacnopsbKaThCsl AEHEXKHBIMU CpeacTBaMu, Haxomsmumucs Ha Cuere (Cuerax), coBepLIaTh CACIKHA U HHBIC
nedctBua B CucTteMe M HAACJICHHBIM MPaBOM MOANUCAHUS ONEKTPOHHBIX nokyMeHToB OII. Ilpasa
¢dopmuposanus D11 [ToanucanTa FX cOOTBETCTBYIOT MOJIHOMOYHSIM, KOTOPBIMU OH HazesieH KitnenToM, uto
MTOATBEPIKAAETCS B TOM YHCIe HAcTOSAINM CornaleHnueM, TaHHBIMU, OTPaKEHHBIMHU B NIPEOCTABIEHHOM B
bank u mpunsrom bankom 3asBieHMHM Ha 3aKJIO4YeHHE corjamenus (mpu npucoenuHeHuu Kimenra x
Cornamienuto) Ui KIMEHTOB, OTHECEHHBIX baHkoM K OusHec-cerMeHTYy «DWHAHCOBBIE HHCTHTYTBDY
/3asiBIIeHHMHM Ha TOJKIIOYCHHE/M3MEHEHNE/OTKIIIOUeHNE TIoJIb3oBareield oT cucteMmbl bank-Knuent/Ha
BbIauy yctpoiictBa USB-token no gopme Ipunoxenust Ne6 u npunstoir bankoMm B paboTy g0BEepeHHOCTH
no ¢opme Ilpunoxenuss Ne5. Hampasienuem 3asgBieHuss Ha NOJKITIOYCHHE/M3MEHEHHE/OTKIIOUCHHE
noJp3oBaresielt ot cucremsl bank-Kiment/na Beinauy ycrpoiictea USB-token no dhopme Tlpunoskenus Ne6
o noakmouennu Ilonnucanta FX k Cucreme Knuent noareepxaaer noakiaoueHue nannomy [loanucanry
FX Ycnyru o6meH BaoT.

MMoab3oBaTenb — Qu3MUecKoe JHIO, HAIeKaMM oOpa3oMm HajaeneHHoe Kmuentom [IpaBom moctyna B
Cuctremy B pomu «llogmucant», «llommucant BK», «Ilogmucanta FX», «Tpeitnepa FX», «Oneparopy,
«KonTtponep» nnu «PeBuzop». bank npegocTtasisier 1ocTyn kaxaoMy [lonbp3oBarento Ko BCEM CBEEHUAM U
DNEeKTPOHHBIM JJOKYMEHTaM, pa3MelieHHbIM B CUCTEME.

MMoab3oBaTens ¢ mpaBom nmoanucu — [lonp3oBaTens, HaANEKAIUM 00pa3oM HaJlesieHHbIH KimentoM
MpaBOM MOANKUCHIBATH DJIEKTPOHHbIE NOKyMeHTHl B Cucteme B ponu Iloamucanrta, Ilonmucanta BK,
[MognucanTa FX, Koutponepa.

Ipocras 3nekrponHass noanuch (IIDII) — 3Hauenue XoUI-QYHKIMH, BBIYUCICHHOE IO KIIFOYEBBIM
PEKBU3UTAM 3JIEKTPOHHOTO TOKYMEHTa (HOMEp JIMLIEBOTO cyeTa, HoMep TenedoHa, HOMep 00s3aTeIbCTBa U
1.4.), Kmouy IIOII, moarBepxkpatomemy pexkBu3utel O/, a Taxke ¢akr ¢opmupoanus Ilpocroit
3JIEKTPOHHOM TOIMFCH ONpeeIeHHBIM JTUIIOM, HHBIM HapaMmerpaM CHCTEMBI, a TaKkKe MOATBEp:KIaroliee
HEU3MEHHOCTh DJIEKTPOHHOTO JOKYMEHTa IpH €ro nepenade B bank.

IIya (Cash Pooling) — 6aHKOBCKHE cdeTa, KOTOPbIE COCTaBIISIOT TPYHILy cYETOB (ITyJ), OObEAMHEHHBIX B
LIEJISIX OCYIIECTBIICHHS PAcYeTOB TI0 HUM B paMKax, 3aKkiIfoueHHbIX bankoMm u KiimeHTamu cormameHwii.
PaGoumii neH» — 000l JeHb, B KOTOpBIH baHk mpoBoauT omepanuu Ha Tepputopun Poccuiickoit
®denepanyy, KpoMe cyOOOTHI, BOCKPECEHbS W O(PHIMATbHBIX BBIXOJHBIX IHEH, a Takke OHEH, KOraa B
COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoit @enepanyy KpeJUTHBIE OpraHU3aluy He paboTaloT.
PeBuzop — Ilonw3oBaTens, HaneneHHbld KimeHTOM mpaBoM mpocMarpuBath uH(GOpManuo mo Cueram
Knuenra, cozgaBate DNEKTPOHHBIE NOKYMEHTHI C Mcmoib3oBaHueM Cuctembl, yTBepxaaTh LlabaoHbl
DJeKTPOHHBIX JOKYMEHTOB B noapasaene PyOneBrie maTexxu pasaena Pyonessie miarexu Caiira CrucreMbl
¢ ucroib3oBaHneM (yHKIMOHaTa CHCTEMBI, BBIIONHATH C UCIONMB30BaHHEM CHCTEMbl MHBIC JACHCTBUS B
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OTHOLIEHUHU OJIEKTPOHHBIX NokyMeHTOB. Ecmu Illabmon yrBepkaeH PeBusopom, To y BceX WM 4acTu
[Tomp3oBatenelr He Oymer Bo3MOKHOCTH co3aarh D]l B ykazanHoM mojpaszzaene Caiita CucteMbl HE IO
[Habnony. [Ipu HeoOxonuMocTH orpanndIuTh KonnuecTo [lonp3oBarenei, koTopsie OyayT cozaasBats J/1 mo
[abnony, Knuent nHanpasnser B bank coobienre o HE0OXOAMMOCTH TaKOTO orpanndeHus B Cucreme win
Ha OyMa)KHOM HOCHTEJIE.

PerucTpannoHnble JaHHbIE — ITepCOHANBHEIN E-mail 1 HoMep MoOmIBEHOTO TenedoHa, MPenoCTaBICHHBIC
Knmnentom Ha ocHOBaHMH nepeAanHoro B bank n npuHsaToro bankom 3asBieHus Ha 3aKJII0YCHUE COTTIAILICHHS
(mpu npucoenuHennn Kimenra k CornameHnro)/3asBleHNAs Ha IOAKITIOYCHHE/M3MEHEHNE/ OTKITIOUCHUE
rmoJib3oBaTenel ot cucreMbl bank-Knmnent/na Beigady ycrpoiictBa USB-token o dopme [Ipunoxenns Nob
Kk HactosmeMy Coriamenuio, 3aperucrpupoBanneie B Crucreme Ha uMs KoHkpeTtHoro [lomb3oBarerns,
KOTOpbIE OJHO3HAYHO HACHTUGHUUPYIOT naHHoro [lomp3zoBarens B Cucteme (B TOM YHCIE, TO3BOJISIOT
OJHO3HAYHO ONpEAEINTh, YTO KOHKpeTHoe pelictBue B CHCTEME COBEPIICHO ONPENEICHHBIM
[Tonw3oBarenem) u obecneunBaroT JocTyn 3toro [lonp3oBatens B Cucremy ¢ ycraHOBICHHBIMU [IpaBamu
JIOCTyTIA.

Caiit Cucrembl — https://www.rbo.raiffeisen.ru, a taxke https:/factor.raiffeisen.ru/ B pamkax VYcmayru
DaKTOPUHIOBOTO 00CITY>KUBAHHUS.

Ceprudukar KJI04Ya MOAMUCH — JOKYMEHT B DJCKTPOHHOM BHJE, KOTOpBIH BKItoyaeT B cebs Kirou
npoepku YOIl u Bbelgaercs Ilonb3oBaremo bankom A moaTBepkAeHUs npuHamnexHoctu Kiroua
mpoBepkn YOII Bnagensiry Ceprudukara kimroua nognucu. CepTuduKaT KIt04Ya MOAMUCH HCIIONB3YETCS B
CornameHuy He B 3HAYCHUU cepTU(UKATa KIOYa MPOBEPKH SJIEKTPOHHOH IMOJINCH, NAHHOTO €My B
denepanpaoM 3akoHe oT 06.04.2011 N 63-03 "OO 251eKTpoHHOM NOAMUCH" U TPUMEHSIETCS HCKIFOUYUTEIHHO
B paMmKax B3auMojehcTBUs Mexay Kimmentom m bankoM mpu oOMeHe DIEKTpOHHBIMHA JOKYMEHTaMH H
naHHBIMU B CHcTeMe.

Cucrema Bank-Knuenr (Onnaiin-6ank, Paiidgaitsen busnec Omnaiin, PBO, Raiffeisen Business Online
unu RBO, nanee - «Cuctemay») — cucteMa JUCTaHIMOHHOTO OaHKOBCKOT'O 00CITYKMBaHUsL, IpeIHa3HAUCHHAS
111 00pabOTKY U Mepeaay DNEeKTPOHHBIX JOKYMEHTOB H/WJIH IPYTUX SJIEKTPOHHBIX IaHHBIX, UCTIONIb3yeMast
JUISL TIPEIOCTABIICHUS U TIOJIb30BaHMs Y cllyraMu uepes ceTb HTepHeT.

CkaH-KONUM A0KYMEHTOB — OTCKaHUPOBaHHBIE IU(POBBIE KOMUH (00pa3bl) JOKYMEHTOB, IIEpeaaBaeMble
Kmentom w/mnu bankom uepe3 CucreMy, B TOM 4HciIe OOOCHOBBHIBAIOIINME MPOBEJCHHE BaFOTHBIX
OTIepaliii, B TOM YKCJe KOMHUU TOATBEPKAAIONINX JOKYMEHTOB B paMKaX MPUHSATHIX Ha y4eT KOHTPAKTOB
(KpeAUTHBIX JOTOBOPOB), MPUKPEIUICHHBIE K MOANHCAHHBIM D11 DIeKTpOHHBIM TOKYMEHTaM, C BIOKEHHBIM
¢aitnom mpousBoabHOTO opmara wiu Joxkymenram BK, HanpaBiseMbIM ¢ UCTIONIB30BaHUEM CIIEUATBEHON
¢dopmbl, mpeaycMoTpeHHo# B Cructeme.

Cuayx6a moaaep:KKu — KOHCYJIbTallMOHHAs clTy>k0a banka, B koTopyto MoryT obpatutbes [lonp3oBarenn 3a
OKa3aHWEM TEXHHYECKOM MOIAepKKH Mo Bompocam obOciyxuBanus Cucrembl. KonTaktel CiyskObl
noaaep KKy ykazansl B [punoxennn Ne2 k Hactosimemy CorameHuto.

Coraamenne — Cornamenne o0 oOmMX MpaBWIaX W YCJIOBHSX MPEAOCTABICHUS OAHKOBCKUX YCIYT C
ucnonb3oBaHueM cuctembl bank-KineHt.

Coraamenne 311 Mmoaysi — cornamieHue 0 MEPEUUCICHUH JCHEKHBIX CPEJICTB MTOIyYaTeIsIM.

Cornamenue 311 po/iykTa - cornaimieHue 0 MepeYrcICHUH IEHEKHBIX CPEJICTB IMOJTyYaTeIIsIM H 3aKITFI0YEHHOE
K HEMy JAONOJHUTEIbHOE CcOorjlameHue o0 OTKPHITUM CUETOB W IPENOCTaBICHHMM OaHKOBCKHX KapT
MOy YaTesIM.

Cornamenne o0 OpoKepckoOM OOCTY:KMBAHMH — COIJIAIIIEHHWE, OMPEIEINIoNniee MOPSJOK HCIOJHEHHE
Bankom mopyuennii KimeHTa Ha COBEpIICHHE TPaXKIaHCKO-TIPABOBBIX CACIOK C IEHHBIMH OyMaramm,
3aKIII0YEHUE JOTOBOPOB, SIBJISIFOIIMXCS MPOM3BOIHBIMU (PMHAHCOBBIMH MHCTPYMEHTAMHU, U MHBIX CHEJIOK,
MPEeIyCMOTPEHHBIX TAKUM COTJIAIIEHUEM, THITOBast (hopMa KOTOPOTo yTBepkJieHa baHkoM 1 mpejocTaBieHa
Kiuenty w/unu pasmerniena Ha oduianbHoM caiite banka B cetn MHTepHeT 110 ajapecy Www.raiffeisen.ru.
CpeacTBa gocTyna — nepcoHajibHas BeO-cchlIKa AJ1s IpoxoxaeHus peructpaiuu [loas3oBatens B Cucreme,
HanpaBiieHHas Ha nepcoHanbHbiid E-mail [lonb3oBaTens.

CpencrBo kpuntorpadpuyeckoii 3amutbl uHpopmanuu (CK3U) - mnporpammHOe CpeacTBo,
peanu3yroliee Kpunrorpadguyeckue alropuTMbl MpeoOpa3oBaHusl AaHHBIX, 0OeCHeYnBarollee CO3JaHue U
MPOBEPKY YCUJICHHOW AJEKTpOHHOM moamucu, cozganue Kiroueit YOII, a Takke mpenHasHaueHHOE s
3alATH THPOPMAIMH OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA TIPH ee 00paboTKe, Tiepeiade Mo KaHalaM CBSI3U
U XpaHEHHH.

Croponbl — bank u Knuenr.
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Cuet Kinnenra i Cuet — 6aHKOBCKUI vin uHoM cuer(-a) Kinenra B Bamore PO n/unu B MHOCTpaHHOU
BaJIOTE, OTKPBITHIN(-bIe) B banke Ha nmsa KineHTa Ha OCHOBaHMHM 3aKJIFOYEHHBIX JOTOBOPOB, ONEPALIUH I10
KOTOPOMY(-bIM) MOTYT MPOHU3BOAMUTHCS C UCTIONIb30BaHneM CHCTEMBI.

Tapugwbl - Tapudsr Ha oTkpeITHE U BeneHne CuetoB KnmeHTa cormacHO AOroBopam, B paMKax KOTOPBIX
oTkpbiTel Cuera Kimenra nmbo Tapudbl, ycTaHOBIEHHBIE OTIEIHHBIMH JOTOBOPAaMH/COTIIAMIEHISIMH,
3aKJII0YEHHBIMH ¢ baHKOM, He MpeycMaTpUBAOIIMMH OTKPBITHS WK MCIIOIb30BaHus Cuera.

Tpeiinep FX - Ilonn3oBatens, ymomHoMoueHHbW KimeHToM B pamkax Yciayrm OOMEH BallioT,
COIJIaCOBBIBATh YCJIOBHMSI CHEJKM M COBepIIaTh uHbIE IeiictBus B Cucreme 0e3 mpaBa IONIHCAHUS
OnextponHbIX fokymMeHTOB Jl1. [IpaBa Tpeiinepa FX cooTBETCTBYIOT HOTHOMOYHUSM, KOTOPBIMHU OH HAJIEJIEH
KnuenTtoMm, 4to monarBepkaaeTrcs B TOM yuciae HacTosAmuM CornamieHueM, JaHHBIMH, OTPaKEHHBIMU B
npenocraBieHHOM B bank u mnpunsatomM bankoM 3adBieHMM Ha 3aKiOUYEHUE corvlalleHus (Ipu
npucoequaennn Kmmenta k CornameHuro) Uil KIMEHTOB, OTHECCHHBIX bBaHKOM K OW3HEC-CErMEHTY
«DUHAHCOBbIE WHCTUTYTH» /3asBICHUM Ha MOAKIIOYCHHE/M3MEHEHHE/OTKIIOUEHHE IOJb30BaTeNIel OT
cucrembl bank-Knuent/na Beinauy yerpoiicrsa USB-token o popme [punosxenust No6 u nmpunsroii bankom
B pabory nmoBepeHHoctTH 1O (opme Ilpumokenms NoS. Hampamenunem  3asBieHuss Ha
MOIKITFOYeHIE/ I3MEHEHNE/OTKITIOUSHHE TTOJIb30BaTeNel oT cucTeMbl bank-KineHT/Ha Bbmady ycTpoiicTBa
USB-token no dopme Ipunoxxenus Ne6 o monkmouenun Tpeiinepa FX k Cucreme KimueHt noareepxaaet
nonkitoueHne qanaomy Tpetinepy FX Ycmyru oOMeH BaioT.

Tpexep BamoTHbix miaare:xkei (SWIFT GPI Tracker) - ceppuc mo mpemocraBneHnio KimeHTy
WHPOPMALIMK O CTaTycaxX HMCXOMASAIIMX IUIaTe)KeH B MHOCTPAHHOW BajlOTe C HMCIOJIB30BAHUEM CHUCTEMBI
SWIFT.

VYpoens nocrynma (IIpaBo gocryma) — yposeHp mpaB goctyma [lomp3oBarenss K DIIEKTPOHHBIM
JIOKYMEHTaM, ycTaHOBIIeHHBIH KileHToM Ha ocHOBaHMHU MpenocTaBieHHOro B bank u mpunaroro bankom
3asBieHUsT Ha 3aKIIOUeHHe cornamreHus (mpu npucoennHennn Kimenta k CormnamieHuto)/3asBieHus] Ha
MOIKITIOYeHIE/ I3MEHEHNE/OTKITIOUSHHE TT0JIb30BaTeNel oT cuctemMbl bank-KineHT/Ha Bbmady ycTpoiicTBa
USB-token nio popme [Tpusoxenust Ne6 1 COOTBETCTBYIOIICH JOBEPSCHHOCTH.

Yeuaennasa djiexkTtponHast moamuch (YOII) — 5310 wuHbOpmanus, TONydeHHas B pe3yibTaTe
Kpunrorpaduieckoro npeodpasoBaHusl, cozganHas ¢ ucnoias3zosanueM Kirtoua YOII u CK3U, no3Bosnstomas
OTIPEIETUTh JIMIIO, TOJMHCABIIee DJIEKTPOHHBIA TOKYMEHT, a TaKkKe OOecleyrBaroas BO3MOXKHOCTh
KOHTPOJIA IEIOCTHOCTH M MOATBEP)KICHHS MOJIMHHOCTH OJEKTPOHHBIX JOKYMEHTOB, HCXOMSIIUX OT
Kax1oit u3 CTOpoH.

VYOI siBnsiercss HeKBaTU(PULIUPOBAHHON 3JIEKTPOHHOM MOANKCHIO B 3HAYSHUH, JaHHOM eMy B DenepanbHOM
3akoHe oT 06.04.2011 Ne63-D3 "O06 sneKkTpoHHON ToancH".

Yeayru — yenyru, oka3siBaemble bankom o HactosimeMy CorarieHmio.

Yeayra OpokepcKoro odcay:KMBaHUs - yCIIyra, 1mo3posistromiasi KimmeHTy nogaBaTh TOProBbl€ MOPYUYESHHUS
Ha ucnonHenne bankoM or mMenu KimeHTa W 3a ero c4er WiM OT CBOEro MMEHH M 3a cueT Kimenra
TPaXXJaHCKO-TIPABOBBIX CJIENIOK, MPeaycMOTpeHHbIX CornanieHueM 0 OpOKepCKOM 0OCITYy>KUBaHHH, a TaKKe
HETOPrOBble MOPYYEHHs] Ha 3a4MCIICHHE JCHEXXHBIX CPEACTB HAa OpPOKEpCKUHM cueT ¢ OoTKpbiToro Cyera u
CIMCaHHe ACHEXHBIX CPEICTB ¢ Opokepckoro cuera Ha Cuet Knuenra.

Ycayra o0MeH BadwT — ycioyra, mno3Bojstomas KimeHTy 3akmodath ¢ baHKOM MOCTaBOYHBIE
KOHBEPCHOHHBIE CIEJNKH M CIEJIKH BaIOTHBIM (opBapa. 3akiIOYeHHE TaKUX CHEJOK PpEeryJiupyercs
VY cnoBusAMEU MPOBEEHNS TOCTABOYHBIX KOHBEPCUOHHBIX CAENIOK € HCIoNIb30BaHueM Cucremsl bank-KnneHr,
pa3MeleHHbIME Ha caiite banka B cetn MHTepHET 10 aapecy http://www.raiffeisen.ru u/mim I'enepaibHbIM
cornameHreM o0 oOIIMX YCIOBHUSIX COBEPIICHUS ornepanuii Ha (UHAHCOBBIX PBIHKAaX /WK | eHepanbHbIM
COTJIAIIEHHEM O CPOYHBIX CleNKax Ha (uHaHCOBBIX pblHKax w/mwim ISDA Master Agreement u/miu
I'enepanbHpIM cormameHreM 00 OOIMIMX YCIOBUSAX MPOBEAEHHS TOCTABOYHBIX KOHBEPCHOHHBIX CEIOK.
Ycayra ¢pakTOPUHIOBOr0 00CAYKMBAHUSI — YCIIyTa, MPeIHA3HAYCHHAS IS yIaJICHHOTO OOCITYKUBaHUS
Knmenra c¢ wucnons3oBanueM CuCTeMbI, pacrojiokeHHas 1o anpecy: https://factor.raiffeisen.ru/,
obecrieunBaronias, B TOM uucie, GopMupoBaHue, nepeaadyy U oOpaboTKy DIEKTpOHHBIX AOKYMEHTOB U
nH(popMaIuy, nepenaBaeMeix Kiuenrom, ¢ koropeim y barka 3akimtoder [ eHepanbHbI 1oroBop 00 06mmx
YCIIOBHAX (paKTOPUHIOBOTO OOCITY>KUBAHHSI.

YerpoiictBo USB-token — ycrpoiicTBo st 3amucu u 3anuiieHHoro xpanenust Kimroua nposepku YOI u
Kitroua YOII.

Xdm-(pyHKIMSA — OHOHANPAaBIEHHOE OTOOpakeHWe (CBepka) coaepkuMoro ¢aiina i OJI0Ka JaHHBIX
MPOM3BOJBHOTO pa3Mepa B ONOK MJaHHBIX (PUKCHpOBaHHOrO pasMmepa, oOmajamoliee 3aJaHHBIMU
MaTEeMaTHYSCKUMH CBONCTBAMM; UCIIOJB3yeTcs mpu hopmupoBanuu Y III u I13I1.

IIabsa0H — DnekTpoHHAas popMa C yKe 3aI0JIHEHHBIMU HIIM YaCTUYHO 3all0JHEHHBIMU IOJISAMH, CO3JaHHas
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ITonp30BaTeneM.

JuekTpoHHas ¢opma — Gopma IEKTPOHHOTO 00pasza JOKyMeHTa, pa3memieHHas bankom B Cucrteme,
KOTOPYIO MO>KHO HMCIIOJIb30BaTh MpH co31aHuu D/

JuekTpoHHbIH H0KyMeHT (J/]) — MOKyMEHT, B KOTOpoM HH(popMalnus NpeAcTaBlieHa B 3JEKTPOHHO-
mpoBoit popme, a ee HEM3MEHHOCTH M aBTOPCTBO YAOCTOBEPEHBI C UCIONb30BaHueM DI1.

Jaexrponnasi nmoanuch () — tepmuH B HactosieMm COrNallleHMHd NPHUMEHSETCS B COOTBETCTBUH C
®denepanbabiM 3aKk0HOM 0T 06.04.2011 «OO6 3nexTpoHHON moanucuy. B nensax Hacrosiiero CornanieHus B
KadecTBe DIeKTpoHHOU moanucy ucronbdyetcs 11211 n/nmm YOIL.

IMSI (International Mobile Subscriber lIdentity) — mexmyHapoaHblii HICHTH(PUKATOD MOOHIBHOTO
aboHeHTa (MHAMBUAYaALHBIH HOMEp a0OHEHTa), aCCOLMMPOBAHHBIN C KaXKIbIM MIOJIb30BATEIEM MOOMIBHON
ceszu GSM, UMTS umu CDMA. Undopmanus o6 IMSI ¢ukcupyercs B banke aBTOMaTndecku Ha
OCHOBaHMM HH(OpMaLuy, MPEJOCTaBIIEMON ONEpaTOpoM MOOWIBHOW CBSI3H, 110 HOMEPY MOOHIBHOIO
tenedona, mpenocrasiseMoro B bank npu noakmoueHun ycayra «SMS-OTPy.

Push-yBegomieHue — coollenure, BCIUIBIBAONIEE HA SKpaHe MOOUILHOTO YCTPOHCTBA, KOTOPOE, B TOM
gyucne npu nonakmodernn Kimentom yenyru «SMS OTP» w/mmun «SMS ans busaeca», otnpansiercs
Bankom no cetu Uatepuet Ha MobunsHoe yctpolicTBo [Tonbp3oBatens, Ha KOTOPOM MPOBEICHA aBTOPH3ALINS
[Monw3oBarenss B MoOWJIBHOM TNPHIOXKEHWH, B Lenax uHGopmupoBanusi Knmenta o0 omepanusx, o
pesynbTaTtax 00pabOTKH DIEKTPOHHBIX JOKYMEHTOB, cOOBITHSX B CucteMe (IpH MOAKIIOUEHUH YCIYTH
«SMS niis Busnecay), a Takoke [yt HanpaBicHus baHkoMm nHOW HH(OPMAIIKH, B T.4. PEKIAMHOT0 XapakTepa,
10 CBOEMY YCMOTPEHHUIO.

«SMS nus Busneca» — ycnyra banka mo mpemocraBieHnio nmHpopMarun o0 omepamusx B Cucreme,
pesynbTatax 06pabotku DJ1 u cobbiTHii B CHCTEMe B BHIE KOPOTKHUX CMC-coo0IeHuii/Push-yBegomieHuit
win  E-mail cooOmeHuit Ha 3aperucTpUpPOBAHHBI HOMEp TeleOHA COTOBOH CBS3W WM Ha
3apETHCTPUPOBAHHBIN  aApec JNEeKTpoHHOW mouThl Iloammcanta (He TpuMeHUMO s YCIyTH
(haKTOPUHTOBOTO OOCITY)KUBAHUS U Y CIIYyTH OPOKEPCKOTO OOCITY)KHBAHHSA).

«SMS-OTP» (SMS One-time password) — yciyra, npegocrabisieMast BaHkoM MocpeCTBOM OTIIPaBKH CMC-
COOOIIICHUI Ha 3aperucTpupoBaHHbI HoMep TenedoHa [lomp3oBaTens, comepkaiiux OIHOPA30OBBINA KO,
MpeJHa3HaYCHHBIN VIS TOATBEPKICHHS ONEPAllid W/UIM CIIEJIOK W/WIIM WHBIX ACHCTBUH U OPMUPOBAHHUS
[IpocToii »JIEKTPOHHON MOMMUCH ONPEACIICHHBIM JIMIIOM B MoOuiabHOM mnpuioxenun wnu Cucreme,
MoAKIIOYaeMasi B TOpPSAKe, ykazaHHOM B myHkTax 3.15.2 m 3.16.3 Hacrosmero Cornamenus. bank
aBTOMarndyecku (0e3 momosHUTENbHOro 3asBieHus Kimenra) mnogkmouaer ycayry «SMS-OTPy»
ITone3oBatenam, 3a uckimrodeHueM Omnepatopa, Tpeiinepa FX u PeBnsopa, ykazaHHbIM B 3asBIICHUM Ha
3axmoueHue cornamenuss Knuenros, 3axmounBuimx Cornamenue HauuHas ¢ 14.04.2022, npu Hamu4uu
TEXHUYECKOHN BO3MOXKHOCTH COTJIACHO yCIIOBUSAM CoTJIalieHus.

2. NMMPEAMET COI'/TALLIEHUS

2.1. Hacrosmee CornanieHne omnpenenser MopsAfok mpenocrasneHus bankom Kamenty Veayr c
ncrnonbs3oBaHreM CHCTEMBI, a TaKKe MOPsIoK omyaTsl KiimeHToM nmpenocraBieHHbIX bankom Yemyr.
[Tepeuensr Ycmyr, npenoctaBimsiembix Knuenty B Cucreme (nanee — «llepedernr Ycmyr»), yCTAaHOBICH B
[punoxxenun Nel k HacTosmemy CornameHuto.

2.2. Yenyru no HactoAnieMy CornameHuIo OKa3blBarOTCsl baHKOM B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccutickoit @enepannu, HOpMaTHBHBIME akTaMu banka Poccun m HacTosimum CoriameHneM U IMOJIeKaT
omate KimenToMm B mopsiake, npenycMoTpeHHOM CorjiameHuem.

3. MOPAJOK 3AKJIIOUYEHUS COTI'JTAHLIEHUA U IPEJOCTABJIEHUSA YCJAYT

3.1. Tekcr Cornamenus nyoiaukyercs Ha caiite banka B cern MaTepHeT no aapecy: http://www.raiffeisen.ru.
[To 3anpocy KimenTa tekct Cornamienns MoxxeT ObITh Tiepenad KireHTy Ha OyMa)XKHOM HOCHTEIE, BBICIIaH
B DJICKTPOHHOM BHJIE TIO aJpecy JIEKTPOHHOM MTOYTHI, YKa3aHHOMY B 3ampoce.

3.2. 3axmouyenue Cornamenuss mexnay bankom m KiueHToM ocyliecTBisieTcsl MyTeM MNPUCOSAUHEHUS
KimnenTa k nznoxxeHHbIM B COTIIANNICHUH YCIIOBYSIM B LIEJIOM (aKIIETITa YCIOBUH) B COOTBETCTBHH CO CTaTheH
428 TI'paxmanckoro komekca Poccuiickoit ®enmeparivi, W NPOW3BOAUTCS TIyTEM akIienTa baHKoOM
(coBepmenust aewcTBuil mo peructpanuu Knwmenrta B Cucteme) 3asBieHUS Ha 3aKIIIOUCHHUE COTJIAIICHIS
(odepre) Kimenta, momanHoro B bank KimeHToM (€ro ymOJHOMOUYEHHBIM MPEACTABUTEIIEM) C
OJTHOBPEMEHHBIM TpeA0CcTaBlIeHnEM B baHK Bcex CBeJleHMIA U TOKyMEHTOB, HEOOXOAUMBIX B COOTBETCTBUH C
JIEUCTBYIONIMM 3aKoHO/AaTeNlbcTBOM Poccuiickoit denepalini, yCTaHOBICHHBIMH B COOTBETCTBUM C HUM



http://www.raiffeisen.ru/
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0aHKOBCKMMH TIpaBuiamMH, TekcToM Cormamenus, ans 3akaroueHns Coriamenus. CornameHne cCuuTaeTcs

3aKI04eHHBIM Mexay bankom u KnmnenTtom u BeTymaer B cuity ¢ natsl perucrpauuu Knuenta B Cucteme.

3.3. baHk BrpaBe 0TKa3aTh B 3aKitoueHun CornamieHus.

3.4. Hoctyn Kimenta B CucteMy mpemocTaBisieTcsl yepe3 MPHUKIAIHOE MPOrpaMMHOE oOecrieueHue s

MpOCMOTpa BeO-CTpaHUIl — Opay3ep, a B cirydae ncnoiap3oBanns Kirearom MoOMITEHOTO IPHITIOKEHUS W/ UK

MoounsHoro npunoxenns «Paitddaitzen buznec [lmocy gepes MoOubpHOE yCTPOWCTBO.

3.5. Indg opranuzanuu goctyna B CUCTEMy U OKa3aHUA Y CIyT:

— bamk mHampasmser Ha 3apeructpupoBaHHbI E-mail Iloms3zoBatenss Kimmenra, yxazaHHBINH
B IlpefocTaBieHHOM B baHk u mpusATroM bankom 3asBieHnn Ha 3aKIOYEHHE COIJIAILCHHSA WIIH
3asBNeHNN Ha MOAKIIOYCHUE/M3MEHEHIE/OTKIIIOUEHHUE T0JIb30BaTenel oT cucteMsl bank-Knuent/Ha
Beigauy ycrpoiictBa USB-token mo d¢opme Ilpunoxenuss Ne6 k nHactosmemy CornameHuro,
YHHUKaJIbHYIO BeO-CChUIKY IJIs MpoxoxaeHus peructpanuu Ilons3oBatens B Cucreme;

—  Kument npenocraBnsieT JOKyMEHTBI U COBEPILACT MHBIE ACHCTBUS, onpeneneHHble CornanenueM 1
€ro MPUJIOKCHUSIMHU.

s nonnucanusa DIEKTPOHHBIX JOKYMEHTOB ¢ ucnoib3oBanueM YOIl B Cucteme Ilonb30Barens ¢ nmpaBomM

MOJIMCH, KaXIbli B OTHOLIEHUU ce0sl, MOXKET B COOTBETCTBYIOIIEM pa3zene CHcTeMbl cO34aTh 3a1poc Ha

CCpTI/I(l)I/IKaT KJIr04a MOANHMCH I MOCICAYIOUICTO €ro nmoAnrucCaHus YIOJIHOMOYCHHBIM MPEACTAaBUTCIIEM

KiuenTa (B oTHOmEeHNn cedst mubo B oTHOMmEeHMH Apyroro [lomp3oBaresns).

3.6. Kimuenr, 3akimoyas Hactosmiee CornamieHne, mpeIoCcTaBIseT npaso Jrodomy [loamucanty BRITIONHATS C

MOMOIIIbI0 pyHKIIMOHANIA CUCTEMBI CIICAYIONINE NCHCTBUS:

— MOAMKCHIBATH DIIEKTPOHHBIC JOKYMEHTHI C TIOMOIIBI0 DJIEKTPOHHON TOIUCH;

—  MOJKJIIOYaTh, OTKJIIOYATh U MEHATH NIEPEUCHb Y CIIYT;

—  3akmoyvats oT uMeHu KirenTa cornamenus ¢ bankom, B ToM uucie, myteM akuenta odeptsl banka;

—  IONydYaTh W 3ampamuBaTh HHPOPMAIHIO, MPEACTABIAIONIYI0 OaHKOBCKYIO TaliHy, B TOM YHCIE IS
nepeaayy ee TPEThUM JIMLAM, BKIII0Yas IPel0CTaBICHHE COTJIacHs Ha TaKylo nepeaady;

—  momy4atb oT banka u npenocraBiats banky no0yro nHdopmanmio;

—_— MMpEACTaBJIATh AOKYMCHTBI M HUX KOIIMH IJId MOATBCPKIACHUA HW3MCHCHHSA CBeI[eHI/Iﬁ o Kimenre
U IOKYMEHTOB, paHee MPeICTAaBICHHbIX B baHK;

—  IOANHCHIBATh M OTIPABIATH 3ampockl Ha CepTuU(UKAT KIroYa 3JIEKTPOHHOH MOANHMCH IPYTux
ITonb30BaTenei ¢ MpaBoOM MOIIIUCH;

—_— COBCpHIaTh MHBIC OPUANYCCKU 3HAYUMBIC HeﬁCTBHH.

[IpaBo Ha 0003HaueHHbIE B HACTOALIEM IIYHKTE NEHCTBUS Moiy4aroT Bce [lommucaHTbl, yKa3aHHbBIE B

CJIEAYIOIINX JOKyMEHTaxX, MPUHATHIX baHkoM B paboty:

(1) B moBepennoctu mo popme Ipunoxerus NeS k CornanieHuo;

2 = 3asiBIEeHUN Ha 3aKIIIOYeHNEe COTJIaIIEHUS 13031 B 3asiBIeHUN Ha
MOJKITIOYCHUE/U3MEHEHUE/OTKIIIOUCHNE  TToJIb30BaTeneid oT cuctembl bank-Kinment/Ha Bbigauy
ycrpoiictBa USB-token o ¢opme Ipunoxenust Ne6.

KimenT B TedeHne Bcero cpoka JeiictBust HacTosmero CornameHns nepesaeT mpaBo Ha 0003HAYCHHEIE B
HACTOSAIIEM ITyHKTE JICHCTBHS B HACTOAIIEM U OYAYIIEM.

3.7 KnueHnt mMoxeT BbIOpaTh Al Kakaoro u3 cBoux [lomp3oBareneii (3a uckimodennem OnepaTopa W/uiu
PeBuzopa u/unu Tpetinepa FX) onun u3 cieayonux BapuanToB nmoamnucanus D/1:

3.7.1. C ucnonszoBanueM [IDI1 mocne moaximroueHnss baHkoM Ha OCHOBaHHWM MPUHATOTO 3asBICHUS Ha
3aKkioYeHue  corjameHuss  (npu  npucoeauHeHnn — Knwmenta k CornameHuro)/3asBIeHUS  Ha
MOJKITIOUEHHE/N3MEHEHNE/OTKIIIOUEHNE TI0NIb30BaTeield oT cucreMbl baHk-Kiment/Ha Belgauy ycTpoiicTBa
USB-token o ¢popme [Ipunoxenns Ne6 k Cornanienuro, B mopske, npeaycmotpeHaom [punoxernuem No2
k Cornamenuto unu nogxmodeHus Knmentom Iloms3oBaremto ycnyrm «SMS-OTP» Ha ocHOoBaHuM
MPUHATOTO 3asiBIIEHUS Ha TOJKIIOYCHUE/M3MeHeHne/oTkoueHne yceayru «SMS-OTP» mo  dopme
[punoxenuss Nel0 k Cornamennto . B nemsix odecrieueHnss 0€30MacHOCTH, MpH Hcmonb3oBanuu [1911
[Tomp3oBatenem ¢ mpaBom monnuck bankom nmu6o KnueHToM MOTYT OBITH YCTaHOBIEHBI OTPAaHUYCHHS
(mamuTe)® coBepiaeMbix onepaiuii B Cucreme. O NPEBbIEHNH YCTAHOBIEHHOTO JIMMUTA TIPH MO/IITUCAHUN
ONEKTPOHHOTO TOKYMEHTa, CBUJETENBCTBYIOIEM O HEBO3MOXKHOCTH ncnons3oBanus [1911, ITons3oBaTens

5 .

Jomyctumslii iumut npu uenoins3osanuu [1911 ycranasnuaercs bankom nis [Tone3oBatesns ¢ npaBoM MOIIMCH NPH COBEPIISHUH ONEPaLuu
WJIM COBOKYITHOCTH OTepaluid, onpezaensemMoit bankom, B cymme He 6oiee 10 MutH. py6. B CyTKH, TMO0 paBHOM pyOIeBOMY 3KBHBAJICHTY HHOCTPAHHOM
BAJIIOTHI, 110 KypCy, ycTaHoBieHHOMY LB PO Ha 1eHsb, npe/uecTByomuii AHI0 nposeneHus onepaiud. OO003HAUSHHbIH JIMMUT MOXKET ObITh H3MEHEH

Bankowm B OJHOCTOPOHHEM HOPSAKE. I/IH(I)OpMaLII/ISI 00 AKTyaJIbHBIX JIMMUTAX IPEAOCTABIISICTCS B Cucreme.
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yBegomisiercs B Cucteme. IlpuMeHuTensHO K DJIEKTPOHHBIM JOKYMEHTaM, MOANMCAaHHBIM KimeHTOM B
OTIENbHBIX pazienax CHCTeMBI, ompenenseMblx baHKoM, orpaHW4YeHHs (JTMMHTBHI) COBEPIIAEMBIX C
ucnonb3oBanreM IIDI1 omepaunumii Kinuentom Moryt OBITH YCTaHOBJIEHBI CaMOCTOSITENbHO. Takue
OrpaHUYEHH (JIMMUTHI) yCTaHABIMBAIOTCS HA OCHOBAaHMHU HampasjieHHoro Kimenrom B bank 3asBnenus npu
ycIoBUH, 4TO baHK TeXHMYECKH MOXXET peajn30BaTh yKazaHHoe KimmeHToM B 3asBieHUN (HampuMep,
BO3MOXKHO YCTaHOBJICHHE OTPaHUYCHHU (JIUMHUTOB) IO CyMME OJHOTO DJIEKTPOHHOTO JOKYMEHTa JIM0O 0
cyMMe DJEKTPOHHBIX JAOKYMEHTOB B CyTKH, moxamucaHHbix 1011 B ompeneneHHsix paszzgenax CHUCTEMBI).
3asBeHne 00 yCTaHOBIICHHMH OTPAHWYEHHWH (JIMMUTOB) MPH TMOAMHCAHUH DJIEKTPOHHBIX JOKYMEHTOB C
ncrnonszoBanueM [13I1 moxxer ObITh HapaBieno KinueHntom myTtem oOpamieHust B KOHTaKTHBIN TEHTP WITH
yepe3 Cucremy no popme banka.
3.7.2. C ucnonszoBanueM YOII, B TOM yncie nmocie npeaoctaBieHus bankom nepcoHanbHOro Y cTpoiicTsa
USB-token u HampaBicHHsS NEepPCOHANbHON BeO-cchuikd Ha E-mail Ilomb3oBaTens s perucTpaidd B
Cucreme. CpexnctBa nocrymna mnepenatorcs bankom Ilomb3oBatemo(-sim) Kimenta B Teuenue 3 (Tpex)
Pabounx aHelt ¢ gaTel BeTymiieHus B cuily Hactosimero Cornamenusi/npenoctasieHus B bank u npuHsTus
BankoM 3asBieHny Ha MOAKIIIOYEHIE/ I3MEHEHHE/ OTKITIOUEHIE TI0JIh30BaTeNel oT cuctembl bank-Kiment/Ha
BbI1auy ycrporictBa USB-token o dopme [prnoxenns Neb.
[lonp30BaTenp ¢ MpaBOM MOMANUCH MOXKET UCHONb30BaTh i XpaHeHusa Kmiowa VYOIl ogHo wu3
noanepxuBatommx Cuctemoit yctpoiicts (manee mo tekcty Cornamerus “Y cTpOHCTBO XpaHEHUS KiIro4a”):
—  mepconampHoe YctpoiictBo USB-token, mnpemocraBmenHoe bankoMm (npu HEOOXOAWMOCTH).
YnonHomoueHHOMY TipeacTaBuTento Kinuenra nmpu nomydenun Ycrpoiictea USB-token HeoOxoammo
npeaocTaBuTh B bank moBepeHHOCTh Ha onyueHue YcrpoiictBa USB-token o ¢popme [punokenus
Ne7 k HactosmeMy CoriamieHuo;
—  USB 13111 HakonuTe b - 3alIOMUHAIOIIEE YCTPOHCTRO, UCIIONB3YIOIIEEe B KAUECTBE HOCUTES (PIIIII-
namsiTh, M  MOJAKIIOYaEMOE K KOMIBIOTEPY UM  HMHOMY  CYMTHIBAIOIIEMY  YCTPOMNCTBY
o uaTepdeiicy USB,;
—  peectp Windows — wuepapXWdecKH TIIOCTpPOCHHAs 0a3a [aHHBIX TAPAMETPOB W HACTPOEK B
omeparnnonHoi cucteme Microsoft Windows.
[Ipu stom, KnmeHT moaTBepmaeT, 4TO O3HAKOMIIEH C TEM, YTO YCTpPOWCTBA XpaHEHWs KIIOYa, 3a
uckmoueHneM YcrpoiictBa USB-token, sBnsitoTcs ycTpoiicTBamMu, He 00€CIIEYMBAIOIIMMU MaKCUMAIIbHYIO
CTerneHb 3amuThl xpaHeHust Kurouedn YOI, u orTkaspiBaeTCs OT JIFOOBIX IpeTeH3ud (B TOM 4YHUCIIE,
MaTepuaiIbHbIX) K baHKy B CBS3M C T€M, UTO B pe3yJIbTaTe UCOIb30BaHUS JaHHBIX yCTpoicTB, Kimoun YOII
MOTYT TOTEHIIMAIILHO CTaTh JOCTYITHBI TPETHUM JIAIAM, YTO MOXXET IIOBIeYh 3a CO0O HeraTWBHBIC
oOcTosTenpcTBa W/niw yObITKH 11t KitneHTa.
Knuenty mnst nomyuenust Cpenct nocryna Ilons3oBaTento (AM) B AaTy OTIUYHYIO OT AAThl MOAKIIOYEHUS
Knuenra K Cucreme HE00X0IMMO MPENOCTaBUTD B Bbanx 3asiBneHue Ha
MOIKITFOYeHIE/ I3MEHEHNE/OTKITIOUSHHE TT0JIb30BaTeNel 0T cucTeMbl bank-KimeHT/Ha BBIIauy ycTpoiicTBa
USB-token mno ¢opme Ilpunoxenuss Ne6 k nacrosmiemy Cornamenuro. [Ipu stom, bank u Kiuent
JOTOBOPHJIMCH O TOM, uTo KimeHT B TedeHue Bcero cpoka JeicTtBus Hacrosimero CoriamneHus
aBToMaTtudecku (0e3 BBIJAYM JOIMOJHUTENHFHOW JOBEPEHHOCTH) MPEICTABIACT TPaBo JIIOOOMY
Hoanucanty/Iloanucantam, ncnone3ytomuM DI, HanpasnsaTs B baHk B 3JEKTPOHHOM BHJIE TIOCPEICTBOM
CucteMsl BJI0KeHHBIME B TiicbMO ¢aitnom Word o ¢popme [Mpunoxxenust Ne6, a Takike WHbIE IOKYMEHTBI, B
paMKax Ipyrux 3aKJII0UYEeHHBIX COTTIAIEHHUH, TpelyCMaTPUBAIOIIUX OTHPABKY 1OcpeaAcTBOM CHCTEMBI.
[IpenocraBnenue Ycrpoticte USB-token (mpu HeoOxoaumocTti) HOBbIM [loamucanTtam/Iloamucantam FX,
npenocraBieHne HOBBIX CpencTB MocTyma MTPOM3BOAWTCS Ha OCHOBaHWMM 3asBieHns Kimenta Ha
MOJKITIOUEHHE/N3MEHEHNE/OTKIIIOUeHHE TToJIb30BaTeneil ot cucremsl bank-Kiment o ¢popme Ilpunoxenus
Ne6 k macrosimemy CornameHuto/3asBiIeHUS] Ha 3aKII0UYEHHE JIOTOBOpa OaHKOBCKOI'O CYETa, OTKPBITHE
0aHKOBCKOI0 cuera u nojakitoucHue ycuyr B AO «Pakiddaiizenoanky.
bank u KnueHnt poroBopwinchk o ToM, 4To KilMEHT B TedeHHME BCEro Cpoka AEHCTBHUS HACTOSIIETO
Cornamenus: aBTomMarndecku (0e3 BbIIa4uM JOMOJHUTENILHON JOBEPEHHOCTH) IPEACTABIISIET PaBO JIO00MY
[onmucanty, ucnone3yomemy YOIII, camocrostensHO moakmounTs B Cucreme yciayra MoOMIBEHOTO
npwiokeHus u/unu «SMS-OTP» w/unn «SMS nist busnecay Kinenty. Ykaszanusie ycinyru KilmeHT MOXeT
MOJKIIOYUTH, 00paTHBIINCH B KOHTaKTHBIN HEHTP.
3.8. 3amuTa DNeKTpOHHBIX JOKyMeHTOB B Cructeme obecnieunBaetcs ¢ momotibio CK3U, npepocTasiseMbix
bankom B cocraBe Cucremsl. llepeuenr CK3W, mommepxkmpaempix Cuctemoin, ykazan B Ilopsake
nofkiroueHus u obcmyxuBanust B Cucteme bank-Kimenrt, npuBenennom B [lpunoxenun Ne2 (manee —
«[lopsimok moAKITI0YeHUs») K HacTosmeMy CorameHuro.


https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%BF%D0%BE%D0%BC%D0%B8%D0%BD%D0%B0%D1%8E%D1%89%D0%B5%D0%B5_%D1%83%D1%81%D1%82%D1%80%D0%BE%D0%B9%D1%81%D1%82%D0%B2%D0%BE
https://ru.wikipedia.org/wiki/%D0%9D%D0%BE%D1%81%D0%B8%D1%82%D0%B5%D0%BB%D1%8C_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%A4%D0%BB%D0%B5%D1%88-%D0%BF%D0%B0%D0%BC%D1%8F%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A4%D0%BB%D0%B5%D1%88-%D0%BF%D0%B0%D0%BC%D1%8F%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D1%84%D0%B5%D0%B9%D1%81
https://ru.wikipedia.org/wiki/USB
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B7%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85
https://ru.wikipedia.org/wiki/Microsoft_Windows
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3.9. IIpoeepka IMSI coBepmraeTcs B MOMEHT WHHIMAIMM TIpollecca moamnucanus D/ B MoOwinHOM
nprtoxkeHud win B Cucteme. Eciin D1 He mpoxoauT mpoBepKy B CBs3U ¢ TeM, uro IMSI He 3apeructpupoBan
B MobunbpaOM npuiiokenun uin B Cucreme, To /1 B 00pabotky bankom He mpuHUMaeTcs.

3.10. AnmapaTHble cpefcTBa M IporpaMMHoe obecriedenne, umeronecs y Kimenra u/nnu npuodperaembie

UM IS LeNel pean3anuy nojaoxeHui Hactosmero CornameHus, JOJKHbI COOTBETCTBOBATH TPEOOBAHUSAM

banka, npuBenenasM B Pazmenax 2 u 3 [lopsmka moakrodcHUS.

3.11. Bo3moxxHocTs mojb3oBaHust Cucremold 1 MoOMIBHBIM TpuiioskeHreM/ MOOHIIBHBIM MPHIOKEHUEM

«Pantpdaiizen buznec Ilmoc» mpemoctaBisiercst [lomp3oBarento mocie peructparuu lloms3oBarens B

Cucteme B cooTBeTcTBUM ¢ [lopsaxoM noaxirOdeHus.

3.12. Tlepeuens [logmmcantoB, a Tarke oObeM mpaB lloAmMcaHTOB MPUMEHHTENBHO K HUX paboTe B

Cucrteme, yCTaHAaBIHMBAIOTCS B COOTBETCTBUM C MPUHATBIME bankoM B pabory 3asBieHueM Ha

IO AKTIOYCHUE/ M3MEHEHHE/ OTKITIOUSHHE MOIb30BaTenei ot CucreMsl bank-KineHT mo ¢popMe nmpriokeHus

Ne6/3asBneHHEM Ha 3aKIIOUEHHE COTJIAIIEHHS U TOBEPEHHOCTHIO 10 (opme Ipunoxkenus NesS,

B ciydae neoOxoanmocTH nepenasats B bank mocpenctsom CucTeMbl OyXTraaTepcKylo OT4eTHOCTh KineHt

npenoctapisieT B bank Ha OymaxkHOoM HocuTene JloepeHHocTs 10 hopme [Ipunoxenus Ned k CormnameHnro.

3.13. Knuent umeet npaBo npenoctaBuTh aoctyn B CucreMy llonb3oBarensam, 1uist yero B baHk TOIKHBI

OBITh TIPEAOCTARJICHBI CIICIYIOIINE JOKYMEHTHI:

—  JIOBEPEHHOCTbH, OopmiieHHas B cooTBeTCTBUH ¢ [Ipumoskennem NoS k Cornarnennto (He MPUMEHHMO
k Omeparopy);

—  3asgBIICHME Ha MOAKIIOYCHUE/M3MEHEHE/OTKITIOUeHHe moib3oBarenell o Cucrembl bank-Kiment/na
BeIady ycrpoiictBa USB-token mo ¢dopme Ilpunoxenuss Ne6 x Hactosimemy CornamieHuro 1100
3asBIeHNE HA 3aKII0UCHHUE COTTIAICHHS;

—  JIOKYMEHT, YJOCTOBEPSIONIMIA JIMYHOCTh B KOMHH, 3aBEPCHHOW HOTApUaJIbHO/B  KOIHH,
npenoctapienHoi Kimmenrom B Cructeme/B OpUrnHae, AJsl U3TOTOBJICHUS U 3aBEPEHUS COTPYAHUKOM
banka KoMy caMOCTOSITENbHO/KOINH, 3aBepeHHOM KitneHToM B mopsake, NpeayCMOTPEHHOM HHBIMU
COTJIALIEHUAMH, 3aKIFOYEHHbIME Mexay Croponamu’. J[nst mpenocrasienus poctyna B Cucremy
[Monn3oBatemo ¢ IIpaBom nmocryma «Omnepatop» BO3MOXHO TNpencTaBlieHHE baHKy cBemeHH O
PEKBU3UTAX JOKYMEHTA, yIOCTOBEPSIOLIETO JIUIHOCTb.

—  OpHO H TO e JIMIO HE MOXET OJHOBPEMEHHO UMETh Oosiee oHOro YpoBHs goctyna B Cucrteme.

ITpu Bxoxe B Cucremy ocyuiecTtBisiercs apropu3sanus [lonp3oBarens nmyreM HUIACHTHPUKAUU
[Tonp3oBarens no Jloruny u ayrentudukanuu no Iaposro.

[Tonb3oBarens MoeT camocTosTeNbHO B CHCTeMe MOAKIIOUUTh ayTEeHTU(PUKAIMIO IO
OnnopazoBoMy kony. IIpu noakiaroueHun ayreHTudukanuu no O1HOpa3oBOMY KOy MPH BXOJE B
Cucremy ocyIIecTBISETCS aBTOpU3ALMSI TyTEM UJIEHTU(HUKALIMHU [0 HOMEPY MOOMIBHOTO TenedoHa
B KadyecTBe JloruHa n ayreHTudukanumn no OTHOpa3oBOMY KOIy.

[Tonb3oBarens MoOXeT camocToATenbHO B CucTeMe NOJKIIOYUTh  JIBYX(AKTOPHYIO
ayreHTHU(ukanuio mno Ilapomo u OpHopazoBoMmy kony. Ilpum moakiodeHHu ABYX(akTopHON
ayreHTu¢ukauuu npu Bxone B Cucremy ocymectBisercs aropusaunus [lonb3oBarens mytem
uaentudukanyu [Tons3oBatens no Jloruny u ayrentudukaimu rno [aposnto u OgHopa3oBomMy KOAy.

Vka3zaHHbIe B HacTos1eM J[oroBope mpaBuiia onpeaesncHust nepedHs [10AnmMcanToB, a Takke 00beMa UX MpaB MPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHUS B
cwity Hacrosiueil pemakumu Cornamenus. [Ipu sToMm nepeunn IlommucaHToB, a Takke 00BEM HX IpaB, KOTOPBIC OBUIM ONpeNeieHbI B HOPSIKE,
npeaycMoTpeHHoM aelctByromieit 1o 10.04.2020 penakiueit CornameHus, COXpaHsoTCs 10 MOMEHTa NPeKpalleHus moJHoMounii Takux [loanucanTos,
ompeneneHHoro penakuuer Cornamenus, aeictByromeit go 10.04.2020. IMoakmouenme HOBBIX [loamucanToB, oTkimoueHue IloamucantoB
ocymectiseTcs: KimeHToM B mopsake, IpeaycMOTPEHHOM JSHCTBYIONEH PH COBEPIICHUH YKa3aHHBIX AeHcTBHil perakuueil Cornamenus.

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO
3aeepennas konus, aubo konus, npedocmasnennas Knuenmom ¢ Cucmeme).

Ecnu nHOCTpaHHBIE rpaskaane, una Oe3 rpakIaHCTBa He BBe3)KaIn Ha TeppuTopHio PO, npencrapisercs miucbMo oT nmeHn Kimmenra, moaTBepskaaromee
JAHHBIA (aKT, MPH ITOM JOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTh YKA3aHHBIX HWHOCTPAHHBIX TpaKAaH, JMI| Oe3 IpaKIaHCTBA, NOJDKHBI OBITH
npenocTaBieHsl B bank ¢ HajnesxxamuM 00pa3oM 3aBepeHHBIM IIEPEBOAOM Ha PYCCKUI SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexacraBureneM KiveHra B Buae 3asBicHHs (yBeJOMIICHHS) Ha OyMa)KHOM HOCHTEINE, cocTaBlieHHoro mo ¢opme banka, a B
Clly4ae HEBO3MOKHOCTHU €€ IIPEOCTaBICHUS B CBOOOIHOIT (hopMe OT HMEHH NpeAcTaBuTeNs KinenTa.
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3.13.1. JIna u3MmeHenus ceeneHuil o [lonb3oBaTensax, KOTOPBIM MpEAOCTaBiIeH aocTyn B CHcTeMy W/WIN
W3MEHEHUS TPy, K KOTOPOH oTHeceHa moanuch [loammcanTa n/ninm HeoOX0IMMOCTH BBIAATH Y CTPOKCTBO
USB-token u/unu u3menenus [IpaBa nocryna [lons3oBarens, Knuent npenocrasisier B bank:

—  JoBepeHHocTh 1o opme [Ipunoxenus: Ne5 (He npumenumo k Oneparopy);

—  3asABJICHHE Ha MOAKJIIOYECHHE/M3MEHCHNE/OTKIIIOUEHHE TI0Ib30BaTeNel oT cucteMsl bank-Kiment/Ha
BbImauy ycrpoiictBa USB-token mo dopme Ilpumokennss Ne6 k Hacrosimemy CoriamieHd0 B
OymakHOM BHIEe WK yepe3 Crucremy;

—  KOmMsl JOKYMEHTa, YIOCTOBEPSIOLIEr0 JMYHOCTh Ilonmp3oBarens, B ciaydae €CiIM IPOU3OLLIH
m3Menenns ®.M.O. w/uam macnopTHBIX AaHHBIX . Jlnd u3MeHeHus ceneHumit o Ilomb3oBatene c
IIpaBoM noctyna «OmnepaTop» BO3MOKHO IIpecTaBieHie baHKy cBeleHHi 0 peKBU3UTaX JOKYMEHTA,
YAOCTOBEPSIOIIETO JTUYHOCTb.

IIpu uszmenenuu IlpaBa pocrymna Ilosb30Barens WM W3MEHEHMs TPYIIIbI, K KOTOPOH OTHECEHA MOAIUCH

[lognucanta w® mpeaocTaBieHnd B baHk 3asBieHus Ha MOJIKIIOYEHHE/M3MEHEHUE/OTKIIOUCHHE

noJp3oBatesielt ot cucremsl bank-Kinent/na Beinauy ycrpoiictea USB-token o dopme Ilpunosxkenust Ne6

k Hacrosmemy CornameHuto 0e3 ykasanus E-mail u Homepa MobunbpHOTO TenedoHa, baHk mpomomkaer

rcrons30BaTh E-mail 1 HoMep moOumimpHOTO TenedoHa, paHee MpeaocTaBlieHHble KilneHTOM B OTHOIIEHUH

ITons3oBatens, [IpaBa mocTymna KOTOPOro MOANIEXKAT U3MEHEHHIO.

3.14. lna otkmouenus Ilons3oBareneit ot goctyna B CucteMy, Knuent HampasisieT B bank 3asBnenue Ha

MO IKITFOYeHIE/ I3MEHEeHNE/OTKITIOUeHHe TIonb30oBaTeneil oT Cucremsl bank-Knuent/Ha Beijady ycTpoiicTBa

USB-token mo ¢opme IIpunoxenns Ne6 k CornanieHuro JuO0 MpeaocTaBiseT 3a0iaroBpeMeHHO B baHk

nHpopmanuio 00 oT3bIBe MomHOMouHi [lok30Barenst B MUCBMEHHOM BUE Ha OyMa)KHOM HOCHTEIle WIN B

Cucreme. bank B reuenne 2 (/{Byx) Pabouux mHel mocie moxy4eHns OqHOTO W3 0003HAYSHHBIX B HACTOSIIIEM

MMyHKTEe JOKYMEHTOB OTKIoYaeT oT jgoctyna B Cucremy Ilomb3oBareneil. Yciyru, NMoOAKIIOYEHHBIE B

Cucreme bank-Knuent rakomy Ilonb3oBarento, OyayT OTKIOYCHBI baHKOM 110 YMOJTYaHHUIO.

3.15. B npouecce peructpauuu B Cucreme 11 kaxzaoro [lons3zoBaTens ¢ mpaBoM HOAMUCH:

3.15.1. B cinyuae manpHelnero noarsepxkaeHus onepaunit YIII ¢ ucnonas3oBaHueM Y CTPOUCTBA XPAHEHUS

kitoua, reaepupyrotest Kimoun YOII. Topsinok peructpauuu u aktuBanuu Kimoueit YOII ykazan B [lopsinke

MOKITIOUEHHS.

3.15.2. B cnyuae nanbHeiero noarsepxkacHus onepauuit IID1I1, [Tonb3oBaTento ¢ noaxmoueHHol bankom

yenyroir «SMS-OTP», momonHuTenbHBIX JeWcTBUI He TpeOyercs; ecnu ycayra «SMS-OTP» nHe Obiia

nonkimoueHa npu  peructparuu lloms3zoBarens B Cucreme bank-Kiment, KnmeHT ocymectsiser
nofkiroueHne ycayru «SMS-OTP» Ilons3oBarento (3a uckmouenneM Omneparopa n/unu PeBuzopa n/nnn

Tpeiinepa FX) mnyrtem HampaBienust B bank 3asBieHus! Ha MOAKITIOYCHHES/M3MEHEHUE/OTKIIIOUCHUEY CITyTH

«SMS-OTP» no dpopme [punoxenus Nel0 k CoraiieHuro.

3.15.3. nmepenaua PeructpaunoHHsix nansbix, Kinroued, YcrpoilcTB XxpaneHus kiroda, OIHOPA30BBIX KOJOB

Mmexay Ilonp3oBaTensmu, a Takke HEYHOIHOMOYEHHBIM JIMLAM M JIFOOBIM TPETHUM JIMIIaM, 3alpelieHa.

3.16. KinueHT umeeT BO3MOKHOCTD:

3.16.1. CaMOCTOSATENBHO MOAKIIOYUTH, U3MEHUTH TTapaMeTPhl WM OTKIIOUNTE Y cinyTry «SMS s buzneca»

B COOTBETCTBYIOLIEM paszene CucteMsl ¢ ucnonb3oBanueM Y Oll, HanpaBuB 3asBIeHUE B 2JIEKTPOHHOM BUJIE.

Ycnyra nonkirodaercsi/oTkiaouaeTces bankom B redenue 1 (Omnoro) Paboyero fHs.

3.16.2. CamOCTOSTEIHHO MOAKIIOYNTH, WM OTKIIOYUTh MOOWIBHOE MPHIOKEHHWE B COOTBETCTBYIOIIEM

pasznene Cucremsl ¢ ucnonb3oBaHueM YOII, HampaBuB 3asBI€HHME B JJIEKTPOHHOM BHAE. YcCiyra

noAKIr0YacTcs/oTkimoaercs bankom B Teuenne 1 (Oguoro) Paboyero mHs.

3.16.3. CaMOCTOSTEN,HO TOAKIIOYUTh WA OTKIIOYHATH yeiIyry «SMS-OTP» Ilons3oBarento (3a

uckimoueHrem Oneparopa n/unu Pesnzopa n/wmm Tpeiinepa FX) nnst monydenus OgHOPa30BOro Koja B BUjIE

cMc-cooOmIeHus, MO0 M3MEHUTh HOMep MoOmibHOro TenedoHa anast ycayru «SMS-OTP», mnonnucas
3asiBNIeHHE Ha MMOJKIIOUeHIe/n3MeHeHne/oTkiroueHe yeryru SMS-OTPy o popme [punoxenus: Nel(

CornameHuio B 3yeKTpoHHOM Buae B CucreMe mim Ha OyMa)KHOM HOCHTENE, a TakKe OOpaTHBIIKCH B

KonTakTtabeiii ieHTp. Ycmyra «SMS-OTP» noaximrodaeTcs/u3meHsieTcs/oTkrouaercsi bankom B Teuenue 1

(Onmnoro) Pabouero mgusi.

3.17. DnekTpOHHBIE JIOKYMEHTHI, NiepenaBaeMble uepe3 CucteMy, cojepikamniue pacnopsobkenus Kiuenra o

coBepwiennn onepanuid no Cueram, Jokymentsl BK cocraBnstorcst 1 opOpMIISIIOTCSI B COOTBETCTBHU C

3akoHoAarenbeTBOM Poccuiickoit denepannu, HOpMaTHBHBIME akTamu banka Poccum, u aBndroTcs

OCHOBaHHEM Ui coBepiieHus bankom omeparmii mo Cueram, BbIIoJHEHHMS baHkoM (yHKIUI areHTta

BaJIIOTHOT'O KOHTPOJISL. DIEKTPOHHBIE TOKYMEHTHI, NepeaaBaemble yepe3 CucreMy, ucnonHaorcs bankom

mbo npuauMmaroTcs Knuentom 0e3 mx mocnemyromero mnpeacraBieHus Kimentom, nubo bankom Ha

OyMa)KHOM HOCHTEJIE.
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C ucnionp3oBanreM CHUCTEMBI BO3MO)KHO COBEPIICHHE HOBBIX C/IETOK, a TAKXKE COBEPIICHIE HOBBIX C/IEJIOK B
pamMKax yxXe 3aKIIOYeHHBIX Mexnay bankom u Kmmentom nmoroBopoB (cormameHuit). Chenkm c
ncrnonp3oBanreM CHcTeMbl MOTYT coBeplIaThes IMyTeM HampasieHus Croponamu J/1, nonnucannoro Ol1.
Caenku, coBepIlIEHHBIE ¢ UCTIONb30BaHnEM CHCTEMBI, yIOBIETBOPAIOT TPEOOBAHUSAM COBEPIICHUS CCITKU B
MPOCTOH MUCEMEHHOHN (hopMe B CITydasik, MPeIyCMOTPEHHBIX TPaXKIAHCKUM 3aKOHOIaTeIbCTBOM Poccuiickoit
Qenepann, ¥ BIEKYT IOPUAMYECKHE TOCIEACTBHS, aHAIOTHYHBIE TOCIEICTBUSAM COBEPIICHHUS CAEJTIOK C
(U3NUECKUM MIPUCYTCTBUEM JIMIa (B3aUMHOM MPUCYTCTBHUH JIUI]), COBEPIIAIOLIETO (-HUX) CACIKY.
DONeKTpoHHBIE [TOKYMEHTHI, TNepenaBaemble uepe3 Cucremy, B paMkax Yciayrd (HakTOpHHTOBOTO
oOCITy)XMBaHHA, YCIYyTH OPOKEPCKOTo OOCITYKMBAHHUSA COCTABISIOTCS W O(QOPMIISIOTCS B COOTBETCTBHH C
3aKoHONaTenbCTBOM Poccuiickoit ®denepanuu, HOpMaTUBHBIMH akTamu banka Poccuu. DnexkTpoHHBIE
JIOKYMEHTHI, TiepesiaBacMble yepe3 Cucremy, B paMKax YCiIyrd pakTOPUHTOBOTO OOCITY>KHUBaHUs, Y CIyTH
OpOKEPCKOT0 00CITYKUBaHUS, HCITOMHAIOTCS bankom 6o mpuarMatotcst KimmeHtoM 6e3 BX MoCieyomero
npencrasienus Knuenrom mu6o bankom Ha O6yMaXXHOM HOCHTEIE.

3.18. Cpoku ucnogHeHusI DNEKTPOHHBIX JOKYMEHTOB, COACPKAIINX pacnopsbkenus KiineHnrta o coBepiiieHuu
onepauuid mo Cueram u [oxkymentoB BK, nepegannbix mo Cucreme, permameHTupyrorcs Cpokamu
MPEIOCTABICHNS PACUETHBIX JOKYMEHTOB H JJOKYMEHTOB BaJIFOTHOTO KOHTPOJIS IS UCTIOHEHUS TEKYIIHM
OaHKOBCKHM JIHEM, pa3sMeIleHHbIMK Ha caiiTe banka B cetn MuTtepueT mo aapecy http://www.raiffeisen.ru,
Tapudamu, Ilepeunem Ycmyr, HOpMaMu AEWCTBYIOIIETO 3aKOHOHIATeNbcTBa Poccuiickoit Deneparum,
HactosmmM CornamerneM Win WHBIM foroBopoM (CormamenuneM), 3aKIIOYeHHBIM Mexay KimeHToMm u
bankowm.

Cpoky BBITIOIHEHUsI ONepanuii o Yciayre (GakTOPUHTOBOTO OOCTYKHBaHUsI PETJIAMEHTUPYIOTCSI CPOKAMH,
yKa3aHHBIMH B ['eHepabsHOM JoroBope 00 00MIMX YCIOBUAX (PAKTOPHHTOBOTO OOCITY )KHBAHUS.

Cpoky BBITIOTHEHUS oliepaluii o Yciyre oOMeH BalIOT perjaMmeHTupytorcss Cpokamu, yKa3aHHBIMH B
VYcnoBusix mpoBeZeHUs MOCTaBOYHBIX KOHBEPCUOHHBIX CAEJIOK ¢ Hcnosib3oBaHueM Cucremsl bank-Kinuent
n/nnu ['eHepalsHBIM COTIalieHneM 00 OOIIMX yCIOBHSIX COBEPIIEHUS Omepalnii Ha (PMHAHCOBBIX PHIHKAX
n/nnu ['eHepaybHBIM COTJANICHHEM O CPOYHBIX CelKkaxX Ha (DMHAHCOBBIX phIHKax w/mim ISDA Master
Agreement w/unu [eHepanbHBIM corjameHueM o0 OOLIMX YCIOBUSX TPOBEJCHUS IOCTABOYHBIX
KOHBEPCHOHHBIX CJIEIIOK.

Cpokn W TOpSAAOK HWCMONHEHHs bBaHKOM TOProBBIX M HETOProBBIX mopydeHuit Kimenra mo Ycmyre
OpOKEpPCKOTO  OOCIYXXHBaHUS, pPETJIaMEHTUPYIOTC nojoxeHussmu  CorjameHuss o  OpoOKepcKoM
00CITy)KHBaHUU.

3.19. DnexTpoHHbBIE TOKYMEHTHI, Toanucanapie D1, MpU3HAIOTCS UMEIOIUMHU PABHYIO IOPUANYECKYIO CHITY
C JOKyMeHTam#, O(OpPMIEHHHIMH Ha OyMa)XHOM HOCHUTelNle, TOINHCAHHBIMA COOCTBEHHOPYYHBIMU
MOJIITICSMH YITOTHOMOYEHHBIX JuIl KitnenTta u/unu banka, v 3aBepeHHBIME OTTHCKOM riedatu Kimenra n/nnn
banka, cocraBneHHPIMH B COOTBETCTBMU C 3aKOHOAATeNbcTBOM Poccuiickoit ®Denmeparym, a Takke
HOpMaTHBHBIMU akTamu baHka Poccuu. baHk He HeceT OTBETCTBEHHOCTH 32 MPABUIBLHOCTh COCTABIICHUS U
oopmienus KimeHToM DIeKTPOHHBIX JIOKYMEHTOB, a TAKXKE 3a COJIEpKaHue U MPABIILHOCTD 3aIOIHEHHS
KnurentoM ¢popm DIeKTPOHHBIX JOKYMEHTOB, MPEyCMOTPpEHHBIX CHCTEMOH.

Croponsl pru3HAOT, 4T0 CKaH-KOIHH JJOKYMEHTOB, Niepenannbie Kimmentom n/nnn bankom yepe3 Crucremy
paBHBl IO OPUIMYECKOM CHJIE KOMHSAM JIOKyMEHTOB Ha OyMaXHOM HOCHTEJNE, 3aBEpPEHHBIM
YIOJTHOMOYEHHBIMHY JIMIIAMH U 1tevathio Kimenrta w/min banka.

PexBusutel Knmenta (B TOM uucliie, IUIATEKHBIE PEKBH3HUTHI), HEOOXOAMMBIE K BKIIOYEHHIO B TEKCT
ONEKTPOHHBIX JOKYMEHTOB, cOCTaBiIseMblx B CucreMme, 3arpyxarorca B CHcTeMy aBTOMAaTHYECKH W3
MH(OPMAITMOHHBIX CHUCTeM baHKa, cofeprkalinxX yKa3aHHBIE PEKBHU3WTHI, KOTOpBIE OBIIM COXpaHEHBI Ha
OCHOBE JIaHHBIX IOKYMEHTOB, pecTaBieHHbIX Kinenrom B bank amst opMupoBaHust IOpHINUECKOTO JIEIa.
B cnyuae BHeceHMs u3MeHeHUH B pekBU3NThl KinenTa, KilneHT HeceT 0TBETCTBEHHOCTh 32 CBOEBPEMEHHOE
npejcraBieHue B baHk COOTBETCTBYIOIINX JOKYMEHTOB, HEOOXOIUMBIX JJISl OTPAKEHUS TAKUX U3MEHEHU.
3.20. KnueHT cornamraercs ¢ moiyueHueM Y ciyr depe3 ceTb VHTepHeT, oco3HaBast, 4To ceThb MIHTepHeT He
SABIISIETCSl OE30MIACHBIM KaHAJIOM CBSI3M, M COTJIAIIAETCSl HECTU BCE PUCKHU, CBSI3aHHBIE C MOAKIIOYEHHUEM €T0
BBIYHCIUTEIBHBIX CPEACTB M MOOWIBHBIX YCTPOMCTB K ceTH VHTepHET, BO3MOXKHBIM HapyIIEHHEM
KOHQUJICHIIMAITLHOCTH ¥ 1IEJIOCTHOCTH WHpOpMAIUK 1pH padoTe uepe3 ceth MHTepHeT. CTOPOHBI TaKkxke
MPU3HAIOT, YTO BBIXOJ U3 CTPOst MoOMIIBHBIX ycTpoiicTB KineHTa B pe3ybTaTe BMEIATeIbCTBA TPETHHX JIHLL
yepes ceTh VIHTEepHET paccMaTpuBaeTCs Kak BBIXOJ U3 CTposI 1o BUHE Knuenra.

KimmeHT camMoCTOSTENbHO M 3a CBOM CUET OOeCIedmBacT MOAKIIOYeHHE MOOMIBHBIX YCTPOHCTB K CETH
Wnteprer, noctyn k cetn IHTEpHET, a Takke 00eCeynBaeT UX 3alIUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA
1 BPEAOHOCHOT'O MPOrPaMMHOTO 00eCTICYEeHHSI.

3.21. DNeKTpOHHBIE JIOKYMEHTBI, YCICITHO MPOMICANINEe KOHTPONIb jJoctoBepHOcTH JII, Xpansrcs B Oase
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nmanaeix Crcrembl B baHke B TeUeHHWE CpOKa, yCTAHABIMBACMOTO 3aKOHONATEIHCTBOM Poccuiickoit
®enepanuu 1 aktamu banka Poccun.

Cropons! npusHaoT DIl nqokyMeHTa OCTOBEpHOH B ciydyae, €ClM OHa YCHEIIHO MpoIuIa MPOBEPKY Ha
cepepe banka.

B cnyuae comuennst KiimenTa nimm banka B JOCTOBEPHOCTH pe3yIbTaTOB Takoi npoBepkw, D11 mpoBepsiercs
COTJIaCUTEIPHOM KOMHUCCHEH B COOTBETCTBHH ¢ IlopsmkoM pa3penieHns pa3HoTiacuii mpru oOMeHe (B CBSI3H C
00OMEHOM) 3JICKTPOHHBIMH JTOKYMEHTaMH, 3aBEPEHHBIMH 3JIeKTpoHHOW moamuckio (IIpunmoxenue Ne3 x
Cormamenuto). bpems nokassiBanus gocroBepHoctr DI aexkut Ha CTOpOHE, MOANMMCABIICH JICKTPOHHBIH
JOKYMEHT.

3.22. JIng noakmtoueHust/oTkmouenns: Kinuenty Y cimyri pakTopruHTOBOTO 00CITY>KUBaHUS U IPEAOCTABICHNUS
noctyna B pazznen CucreMsl, IpeAHa3HauYeHHBIN 17151 OKa3aHusl Y CIyru akKTOPUHTOBOTO OOCITY>KUBAHUS, C
1IeTbi0 HampaBieHus B baHk moxkymeHToB, onpeneneHHbix [punoxernem Nel k HacTosmemy CornameHuto
B paMmkax (pakTOpuHroBoro oOcimykuBauus, KiueHT npeaocraBnser B bank 3asBinenue mo ¢opme
[punoxenus Ne6.1 x Hacrosimemy CornaiieHuto.

3.23. Jlns moakmoueHus/oTkmodenns [loqnucantos, moakmodeHHBIX kK Cucteme, K Y ciryre 0OMEH BalioT U
MPUCOEINHEHUS K ACUCTBYIOIIEH peAaKkuuu Y CJIOBHI MPOBEACHUS IOCTaBOYHBIX KOHBEPCUOHHBIX CIETIOK C
ucnonb3oBaHueM cucteMbl bank-Knent Knment npenocrapnsier B bank 3assnenue no ¢popme [punoxenns
Ne6.2 k Hactosmemy Cornamenuro. KimmeHT nMeeT BO3MOKHOCTD CAMOCTOATENHHO ITOAKIIOYAT/OTKITIOYaTh
[HoxmucanToB k Ycmyre oOMeH BaJiOT ImyTeM mojaun KiimeHToM (ero yrmoaTHOMOYEHHBIM MPEICTaBUTEIEM )
B bank monmucannoro 3asenenus no ¢opme Ilpunoxenus Ne6.2 uny HanpaBUB yKa3aHHOE 3asiBICHHE B
3JIEKTPOHHOM BHJI€ B COOTBETCTBYIOIIEM pa3zeie CucTeMsl ¢ ucnoib3zoBanueM YOIl

Hus nomgxmrouenuss k Cucreme n kK Ycemyre oomen BamioT [loammcanta FX, Tpefimepa FX Kiment
npenocrasiser B bank 3asBieHHe Ha 3aKJIIOYeHHE corviamlieHus (mpu mnpucoeauHeHuu Kiumenra x
Cornamienuto) Ui KIMEHTOB, OTHECCHHBIX baHkoM K OusHec-cerMeHTYy «DWHAHCOBBIE HHCTHTYTBDY
/3asBIeHre Ha MOJAKIIOYCHHE/M3MEHEHNE/OTKIIIOUeHHE II0JIb30BaTeNneld OoT cucTteMbl baHk-KnmeHT/Ha
BbI1auy yerporictBa USB-token mo gopme [pumoxkenus Ne6 (B Tom yucie no Cucreme) v JOBEPEHHOCTH I10
¢dopme Ilpunoxkenus Ne5S k Hacrosmemy CornameHuro. [Ipu nogkimtodeHnu K Yciayre OOMEH BaliOT
[onmucanTa FX, Tpeiinepa FX noaxmrouenue [lognucanTta(-oB) k CructeMe MOXKET He OCymecTBIAThC. [Ipu
MNOJKJIIOUEHHUHU K Yciyre oOMeH BaioT Tpeiaepa FX ¢pyHKIMOHAT NOAKIIOYEHHBIX K Y CiIyre 0OMeH BaJllOT
[Mogmucanta(oB) u Ilognmucanta(oB) FX ompenensiercss TEXHUYECKMMH METOJAMU W OTPAHHYCHUSIMHU
Cucremsl.

Jlis coBepliieHHs B paMKax YCIlyTd OOMEH BallIOT C/IETIOK BAJIOTHBINA (hopBapa TpeOyeTcs 3aKItoueHHe
Mexay CropoHamu ['eHepanbHOTO COrjallieHHus O CPOYHBIX CAETKax Ha (PMHAHCOBBIX phIHKax wiau ISDA
Master Agreement.

Kimment BripaBe oOparuthest B baHk ¢ 3anmpocoM o monkitodernn BceM [lomb3oBaTensM, MOIKITIOYSHHBIM K
Cucreme (3a uckmouenueM Iloanucantos FX, TpelinepoB FX), noctyna k Ycinyre oOMeH BaiioT (Kpome
CIEJIOK BAJIOTHBIM (OpBapJ) B pEXUME MHOKECTBEHHOW moxanmucu. B ciydae mnpunartus bankom
MOJIOKUTENIBHOTO PEelIeHns 1Mo AaHHOMY 3ampocy, Knuenty mist nmoaxmrouenus [loms3oBateneit k Ycmyre
00OMeH BaJIOT B PeKUME MHOKECTBEHHOMW TOAINMCH U IPUCOESTNHEHMS K JSHCTBYIONICH pelakiuy Y CIIOBUH
MIPOBEICHHSI TOCTaBOUHBIX KOHBEPCHOHHBIX CAEJIOK C UCIOb30BaHNeM cucTeMbl bank-KimeHT, a Taxxke s
otkimoueHust llomp3oBareneit or Yciyrn oOMeH BagiOT HEOOXOAMMO TMPENOCTaBUTH 3asBICHHE 1O dopme
banka Ha OymMa)kHOM HOCHTEJEe HJIM B DJIEKTPOHHOM BHJIE C Hcmoib3oBaHueM Cucrembl. baHk Brpase
oTkazaTe B mpenocrasieHuu llomb3oBatenmsim Kimenra moctynma x Yciayre oOMeHa BaJiOT B pPEXHME
MHO’KECTBEHHOM IOJIIIUCH.

3.24. KnueHT corjaceH M ymoJIHOMouuBaeT baHk mpocMaTpuBaTh 3amnojHeHHble Kimentom B Cucrteme
[abnoub1, DnexkTpoHHbIe (HOPMBI, DIEKTPOHHBIE JOKYMEHTHl KineHToB, B 1ensx o0paboTku oOpareHuit
KnuenTtoB mo Borpocam pabotsl ¢ [llabnoHamu, InekTpoHHBIME QopMaMu, DIEKTPOHHBIMU JOKYMEHTaMU
1 Ipo(MITAKTUKY BOSHUKHOBEHUS o1nOoK B Crcreme.

3.25. bank u KimeHT moroBOpwiHCH O TOM, YTO CIOCOOOM MOANMHMCAHUS DJICKTPOHHOW IOJITUCHIO
ONEeKTPOHHOTO JIOKYMEHTa MOXKeT OBITh cocTaBieHue Jlalimkecta DIEKTPOHHOTO JOKYMEHTa, C
MOCTIEAYIOUINM TIOATMCAaHUEM ero JJIEeKTPOHHOM moamuchio. PopMupoBaHHEe DNEKTPOHHOTO JOKYMEHTa
OTpeENAETCS TEXHUYECKUMH METO/IaMU M OrpaHUYEHUSIMH CHCTEMBI.

3.26. bank u Knumenr goroBopunuce o ToM, yto Knment moxer moamuceiBath B Cucteme Ilaket(-b1)
ONEeKTPOHHBIX JTOKYMEHTOB. Jlns menmedt mommucaHus OJIEKTpoHHOW moamuchio Ilakera DIeKTPOHHBIX
JOKYMEHTOB MOYKET HCHOJB30BaThCs cocTaBieHHe JlalpkecTa DNEKTPOHHBIX AOKYMEHTOB, BXOASIIMX B
¢dopmupyembiii [lakeT DeKTPOHHBIX JOKYMEHTOB, € TOCIENYyIOIMM NpeoOpasoBaHueM J[laiimkecta c
nmoMomipio  X3MI-QyHKIIUK W TOAMNMCAHWEM TOJYYeHHOTO OJIOKa MaHHBIX (PHKCHPOBAHHOTO pa3Mmepa
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OnexkrpoHHOM noanucsio. opmuposanue Ilakera DneKTPOHHBIX JOKYMEHTOB OIPEAEISIETCS TEXHUIECKUMU

METOAAMH U OorpaHnueHUAMHU CHCTEMBI.

3.27. bank u Kiment moroBopminck o ToM, 4to B CHCTEMY MOTYT OBITh MMIOPTHUPOBAHBI (3arpy>KeHbI)

(aiinel U TaHHBIE W3 BHEIITHUX 110 OTHOIIEHHUIO K CHCTeMe UCTOUYHHUKOB C 11eTbio popMupoBanus B Cucrteme

ONEeKTPOHHBIX TOKyMEHTOB W/min [lakeToB OJIEKTPOHHBIX TOKYMEHTOB, TpeOOBaHWS K KOTOPBIM

OIIPEIEIISAIOTCS TEXHUUECKUMH METOIaMH 1 OrpaHUYeHUsIMH CHCTEMBI.

3.28. bank u Knuent noroBopminck o ToMm, uro KimeHT B TeueHHe BCero Cpoka AEHCTBUSI HACTOSILIETO

Cornamienus 6e3 BbLAAYM AOTIOJHUTEILHOM JOBEPEHHOCTH IpeACTaBIseT IpaBo o0omy [lonbp3oBarento 1o

MOMEHTa OTIpPaBKU OJIEKTPOHHOTO IOKyMeHTa B bank cHumate B Cucreme DJIEKTPOHHYIO IMOAIKUCH,

HAJIO)KEHHYIO Ha DIIEKTPOHHBIA NOoKyMeHT [lonp3oBaTeneM ¢ MpaBoM MOJNKCH, BKIOYAs DJIEKTPOHHYIO

MOJIKCh, HATOKEHHYI0 MHBIM [loJp30BaTeNneM ¢ IpaBOM MOATHUCH.

3.29. Jlns mpenocTaBienust Kimmenty nocryma B paznen CucreMsl, IpeHa3HauYeHHBIN 171 OKa3aHUus Y CIIyTH

Opokepckoro oOcmyxuBaHus, KiueHT He mnpeaocTaBnseT B baHK JOMONHUTENIBHBIX JIOKYMEHTOB.

Hcnonp3oBanue pazaena CucteMsl, peJHa3HAYCHHOTO ISl OKa3aHUs Y CIlyTH OpOKEPCKOTO 00CTy KUBaHUs,

npenocrtapisercs Toubko Ilonp3oBarensm c¢ IlpaBom poctyma «llogmucant», ucnonesyrommMm YOI u

ornpenensieMbix KIMeHTOM caMOCTOSTENBHO B MOPSIIKE W Ha YCJIOBHAX, YCTaHOBICHHBIX CorniameHueM o

OpokepckoM o0ciTyKuBaHuH. [1ops0K MoIa4un TOPrOBBIX W HETOPTOBBIX MOPYUCHHIA, a TAKKE COBEPIICHNE

cienoK (MOPSIOK M YCNOBHS HMX COBEpLICHHS) B 0003HaueHHOM paszaene CHCTeMBl peryaupyercs

Cornamenuem u CornamnieHueM o OpOKepCcKoM 00CITyKHBaHUH.

3.30. Ucnonr3oBanue AccucteHTa ocymecTBisercsa KIImeHToM ¢ y4eToM CIeAyIonuX YCIOBHi:

— Accucrent B OHjaiiH-yaTe TpEAHA3HAYCH WCKIIOYUTEIBHO JIJIsS MPEJOCTAaBICHUS OOIIeH
MH(QOPMALMOHHOHN MOIICPIKKH;

—  Bes uH(opManus, npeaocTasisieMasi ACCUCTEHTOM, HOCHUT CIIPAaBOYHBIA XapakTep W HE SBISCTCS
IOpUIUYecKor, (UHAHCOBOW WM WHOW KOHCYJNbTallMeH, a TakKe HE 3aMEHSeT OQUIHAIBHBIX
JOKYMEHTOB, YCIOBUI 0aHKOBCKUX HMPOIYKTOB U CEPBHUCOB,;

—  Kument  camocTosTenbHO — Ompenenser  BO3MOXHOCTh  WCIOJB30BaHMS  HMH(pOpMauuy,
NPEJOCTABIICHHOW ACCHCTEHTOM, M MOXKET €€ MPOBEPUTH JIIOOBIMH JIOCTYITHBIMH CIIOCOOaMHU,
BKJIIOYas oTydeHne nHdopmanuu ot paboTHnka KoHTakTHOTO LIEHTpa;

— 1o xenanuto KimeHra, a Takxe B ciydae OTCYTCTBUSI TEXHHYECKOM BO3MOXKHOCTH HCIOJIB30BaTh
Accucrenra, obpanienne Kinrenra nepenaercs pabotHuky KoHTakTHOro 1eHTpa.

3.31. CTOpOHBI JOTOBOPHIIMCH O TOM, YTO B TEUEHHE BCETO CPOKa EHCTBUS HacTosmero CoriameHus Mex Iy

bankom n Knnentom ocymiecTsisieTcs: B3aUMOAEHCTBHE (BKIIIOYAst MOJTydyeHHEe HHGOPMAK 1 TOANKCaHNE

noxkymentos JIl) B nensix nadopmanuonHoro ooMeHa banka ¢ HamoroBeiMu opranamu B pamkax AYCH

Kimuenrta. JlanHoe B3ammojelicTBue ocymiecTBisieTrcss B Jjmie [logmucantoB Kimenrta, sBISIOMUXCS

€IMHOJINYHBIM HCIOJHHUTENbHBIM OpraHoM KimeHTta — IOpHOMYECKOro JMna 00 WHAWBUAYaAIbHBIM

NpeANPUHUMATETICM.

4. NIIPABA U OBSI3AHHOCTHU CTOPOH

4.1. KnueHr o0s3aH:

4.1.1. wucnonb3oBaTh (QyHKIMOHAT CHCTEMbl HCKIIOUUTEIBHO B paMKaxX peajlu3allid CBOUX IMpaB U
0053aHHOCTEH, NPOUCTEKAIOUINX M3 TOJOKeHUH Hactosimero CornameHus, nepeaaBath B baHK ¢
ucnons3oBanueM CHCTEMBI TOJNBKO JIOKYMEHTBI, IepeAada KOTOPBIX IPEAYCMOTPEHA HACTOSIIMM
Cornamenuem, 1 He TOMycKaTh NpuMeHeHne CHCTEMBI Kak CpPe/ICTBA KOMMYHHUKAINH C TPETHUMHU JINIAMH;
4.1.2. B cmyuae BHECEHMsI I3MEHEHHH B IeHCTBYOINN cocTas [lonb3oBareneil, uMeronux goctyn B Cucremy
n/wim u3MeHeHus oobema npas [lonp3oBaTeneil npumMeHnTensHO K uX padore B Cucteme, Ilons3oBarenuy,
MOMHMO TipeocTaBnenns Kimmentom B baHk MOTHOTO KOMIUIEKTa TOKYMEHTOB, YCTAHOBJICHHOTO HACTOS MM
CornameHnueM, CaMOCTOSITENTFHO OCYHIECTBISIOT B Cucreme AeicTBus B cooTBeTcTBHH C llopsiakom
MTOJIKJIFOUEHMSL.

4.1.3. B ciyvae ot3piBa momHoMounii [lonp30BaTeneit Ha coBepiieHne neicTBri B Cucteme, KOTOpBIE paHee
ObLIH TIpeJicTaBlieHbl B baHk:

a) He3aMeAJIUTEIbHO B TMCBbMEHHOM BHJIE U3BECTUTH 00 3ToM baHK, TMuHO 00paTHBIIKCE B 00CTyXKHBaIoOIIee
Knmenra noapasnenenue banka ninu nHanpaBuB B bank 3asBienue no Cucteme B Buae J/1. IlyOnmkanus
cBelleHMH 00 oTMeHe BblIaHHOM KiueHTOM [0BEpeHHOCTH B OQUUUAIBHOM H3IaHUHM, B KOTOPOM
01Ty OJTMKOBBIBAIOTCS CBEJCHUS O OAaHKPOTCTBE, WM BHECEHUE HOTAPHYCOM CBeJeHUH 00 oTMeHe KimenTom
JOBEPEHHOCTH B PEECTp HOTapHalbHBIX NEHCTBUI enuHONM MH(POPMAIMOHHON CHCTEMBl HOTapuara WiId
MyOJIMKanus B II0OOOM MHOM HMCTOYHHKE He CHuMaeT ¢ KimeHrta o0s3aHHOCTH n3BecTUTh baHk 00 oTMeHe
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TOBEPEHHOCTH B MOPSIIIKE, TPEAYCMOTPEHHOM HACTOSIINM ITyHKTOM. Ecii 06 otmene nosepenHoctu Kimenr
He n3BecTHT baHk B ykazaHHOM BbIIIe TIopsinke, KimmeHT 06s3an Bo3mecTnTh banky Bce moHecénHbie bankom
B CBSI3U C TAKMM HEM3BEILICHUEM YOBITKH;

0) ocymectBuTh B CHcTeme AEWCTBHsI (B COOTBETCTBUHU C MOPSAKOM, NMpeaycMOTpeHHBIM B Ilopsiake
MOJKJIIOUEHHS) 10 U3MEHEHHUIO cricka IloannucanToB u UX MOJIHOMOYUI];

4.1.4. B cmydae He0OXOIMMOCTH BHECTH M3MeHeHus B Peructpanmonnsie qannbie [lomp3oBaTeneii:

a) mpenocTaBuTh B baHk 3asBieHne HA TOAKIIOYCHNE/M3MEHEHHE/OTKITIOUEHHUE TTOJ30BaTENEH OT CHCTEMBI
bank-Kiment/Ha Beinauy yctpoiicta USB-token B AO «Paiiddaiizendank» mo ¢popme banka (I1punoxenne
Ne6 x CorameHuro);

0) ocymectButh B Cucteme ACHUCTBHS B COOTBETCTBHU ¢ [lOpSAOKOM MOAKIIOUEHHS MO TMOAKIIOYEHHIO
Ilons30BaTeneii;

4.1.5. KOHTPOJIMPOBATH CPOK ACHCTBUS IoTHOMOYHH Beex [lomp3oBarereii;

4.1.6. ocymecTBIATh KOHTPOJb 3a HcHonb3oBaHueM Ilonb3oBarensiMmu CHcTEMBI B COOTBETCTBUHU C
ycIoBUsIMH HacTosero Cornamienus;

4.1.7. obecieunBaTh KOH(DUIEHIIMATHFHOCTh PeTHCTpalimoHHBIX JaHHBIX U Kirtoueit;

4.1.8. BemonHATh TpeOoBaHus [lopsinka moakiroueHnss u PykoBoacTBa mo ucmons30BaHui0 CHUCTEMBI TIO
ycraHoBke CK3U u opranu3oBats BHyTpeHHHH pexuM (HyHKIMOHUPOBAHHS PabOYMX MECT MpH padoTe ¢
CucteMoii TakuM 00pa3oM, YTOOBI UCKIFOUYUTH BO3MOKHOCTH UCIIOJIB30BAHNUS HEYTIOJIHOMOUEHHBIMHY JIULIAMHU
CK3WU, Perucrpanmnonnsix nanHeix [lone3oBarenelt, a Taxke Kinroueit;

4.19. B cnyuyae oOHapyxeHus B CucreMe HECaHKIIMOHUPOBAaHHBIX KilMeHTOM onepanuil  w/winu
BO3HHKHOBEHHs y Hero mnono3peHuii B Kommpowmeranuu Peructpanmonnsix naHHbIX w/unm Kioueit
ITone30BaTenei:

a) HEMEIUICHHO COOOIIUTh O JaHHOM (haKTe M BCEX H3BECTHBIX €My OOCTOSATENbCTBaX B baHK 1HOOBIM
JOCTYIHBIM criocoOoM (mo TenedoHy, coodbmeHrueM B CHCTeME WM NMUCHBMEHHO) M HEYKOCHHUTEIHHO
CJIEZIOBATh yKa3aHUsM, [TOJyICHHBIM OT baHka;

0) mpenoctaBuTh B baHk 3asBiieHNe Ha MOAKIIIOUEHUE/I3MEHEHNE/ OTKITFOUEHHE TT0JIb30BaTENeH OT CHCTEMBI
Bank-Knuent/na Beigauy ycrpoiictea USB-token mo gopme IIpunoxenns Ne6 k Hactosmiemy CornameHnto
JUIs TIOJTy4eHust HoBbIX CpeacTB AOCTYNA;

4.1.10. obecnieuntp ycioBus xpaHeHus: Kioueit Ilomp3oBarensiM ¢ mpaBoM TOJITUCH, HCKITFOYAIOIINAE
Komnpomeranuto Kiroueis;

4.1.11 obecrieunTh KOHGUACHIIMATBHOCTh OTHOPA30BBIX KOJIOB;

4.1.12. cBOEBpPEMEHHO OIJIaUUBaTh Y CIYTH, OKa3biBaeMble baHkoM no HacTosieMy COrlameHuto, COriIacHo
Tapudam;

4.1.13. wucmoyib30BaTh NpEAOCTaBICHHOe baHKOM mporpaMMHOe OOECIeYeHHUE TOJIBKO JUIsl IIEJICH,
onpeneneHHbx CornamieHueM, CaMOCTOSTEIbHO HE HM3MEHATh M HE MOAU(PUUIUPOBATH HPOrpaMMHOE
obecriedenue CHCTEMBI.

4.1.14. yauteIBaTh, 9YTO IS OOECIeYeHHsI O€30MaCHOCTH HE PEKOMEHAYETCS UCIIOJIh30BaTh OJHO U TO K€
MoOuibpHOE yCTpoicTBO sl padoThl B Cucteme/ MoOMIBHOM NpUiIokeHnH/ MOOWIBHOM MPHIOKEHUH
«Paiipdaitzen buznec [Inroc» n npuema cMmc-cooOmeHni ¢ OJHOPa30BBIM KOJOM.

4.1.15. obecnieunTh COXpaHHOCTh MOOMIIBHBIX YCTPOHCTB C YCTaHOBJICHHBIM MOOWIIBHBIM TPUIIOKEHHEM/
MobunsHbIM nipuioxkenneM «Paiiddarizen buznec I[lmoc», a Takke MOOWIBHBIX YCTPOWCTB, HOMeEpa
KOTOPBIX 3apeructpupoBanbl B banke amns neneit nonxydenus [lonb3oBatenem OnHopasoBoro kona («SMS-
OTP»). B cnyyae yrepu MoOMIBHOIO YCTPOHCTBa € YCTAHOBJIEHHBIM MOOWJIBHBIM NPHIIOKEHHEM/
MoOuibpHbIM nipuiiokeHueM «Paiiddaiizen busnec [nrocy, paBHO Kak 1 MOOUIBHOIO YCTPOMCTBA, HOMED
KOTOpOTO 3aperucTpupoBaH B banke mist neneit nmomydenus Ilons3zoBarenem OmHopaszoBoro kojna («SMS-
OTP»), nesameanurenbHO OTKIOUHTE «SMS-OTP» B Cucreme mwim npouHpopmupoBats baHk.

4.1.16. undpopmupoBats [lonp3oBareneit ¢ npaBoM mnoanucd, KimeHTa 0 HEIOMyIIEHWU CHTYyalui
MIEPETIONHEHUsT TaMITH MOOWIBHBIX YCTPOMCTB, YTO MOXKET CTaTh MPEMATCTBHEM IS TMPHEMa CMC-
cooOmieHuit ¢ OTHOPa30BBIM KOJIOM.

4.1.17. unpopmupoBath baHk, B cityuae 3aMeHbl/yTepH 3apeructpupoBanHoii SIM-kapter [Tonb3oBatens ¢
MIPaBOM TIOJIIHCH, ITyTEM HampaBJeHHs MUChMa B baHK, B TOM uncie mocpeacTBoM CHCTEMBI, TOAIHCAaHHOTO
VY3II, ¢ uadopmanueii o Heobxoaumoctn oOHoBIeHUs1 IMSI st HoMepa Tenedona <yxaszvigaemcsa Homep
meneghona>, NPUHAIJICIKAIIETO YIIOJIHOMOUYECHHOMY JHLy <ykaswvisaemcs @PHUO ynoanomouennozo auya>
TUTS TIPOIOJKEHUSI HCTIONB30BaHUA «SMS-OTPy.

4.1.18. Knuent nactosimunM naét banky mopydyenne u corjacue Ha nepefady Jo0od nHpopmanuu (B TOM
qrcie, HO He UCKIovas, o cebe, cueTax W omnepanusx), KoTopas moiydyeHa baHKoM B Xozle OTHOIICHHH ¢
Kimmenrom u Oyzaer HanpasineHa bankom KimmeHTy B ero mHTEpecax, Ha JII000H aapec 3JIEKTPOHHOM MOYTHI,
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npenocraBieHHbi Kimmenrom (wmm IloanucanToM) B badk B kadecTBe KOHTAKTHOTO anpeca dJICKTPOHHOH
IOYTH, W Ha 000t HoMmep TenedoHa, mpemocTaBieHHBM Kiunentom (v [loamucanToM) B KadecTBE
KOHTAaKTHOTO HoMepa TesnedoHa, a Takxke o Cucteme, B TOM ducie i nepeaadn bankom mo Cucreme
JOOBIX IOPUANYECKH 3HAUUMBIX cooOmeHuil. [Ipu atom, KnmneHT moaTBepikaaeT, 4To 03HAKOMJICH C TEM,
YTO DJEKTPOHHAs TModra W TenedoHHas CBA3b HE SBISIIOTCS KaHaJaMH CBSI3HM, OOECTIeUHBAIOIINMH
MaKCHMaJbHYIO CTEIEeHb 3allWTHl IepelaBaeMoil M0 HUM HH()OpPMAIMW, W OTKA3bIBAETCA OT JIOOBIX
MpeTeH3ui (B TOM YHUCIie, MaTepUaIbHBIX ) K BaHKy B CBA3M € TeM, UTO B pe3yJIbTaTe UCIIOJIb30BAHUS TAHHBIX
KaHaJIOB CBs3M WH(OpMAIs, IepeaBaeMas ¢ MX IOMOIIBI0, MOXKET MOTEHIMATBFHO CTaTh IOCTYITHOW
TPETHHUM JIMIIaM, 9TO MOXKET TIOBJIEYb 32 COOO0M HEraTUBHBIE 00CTOSTENHCTBA W/WiH yOBITKH st KineHTa.
Jnsi OOHOBIEHUS W/WNK JOTOJNHEHHUS YKAa3aHHBIX B HACTOSILNEM IyHKT€ KOHTaKTHBIX AaHHBIX KiueHt
HanpasiseT B bank 3asBnenne no Cucreme B BUjIE JOKyMEHTa CBOOOAHOTO popmaTta, moanucanHoro 11 nimm
Ha OyMa)KHOM HOCHTETIE;

4.1.19. KnueHr o0s3aH npenocTaBisATh Mo 3anpocy baHka JOKyMeHTH (MHPOPMAIHIO), HEOOXOIUMBIE IS
ucnionHeHnust bankom TpeOoBaHmil 3akoHOAaTensCcTBa PD B 001acTH MPOTHBOACHCTBHA JeTalU3alud
(OTMBIBaHHIO) TOXONIOB, TIONYYEHHBIX TPECTYNMHBIM TyTeM, ()MHAHCHPOBAHHUIO TeppopH3Ma U
()MHAHCHPOBAHHUIO PACIIPOCTPAHEHUS OPYXKUS MAaCcCOBOTO YHHYTOXKEHHSA, BKIIOYas WHGOPMAIHIO O
BEITOJIoNIpHOOpeTaTeNs X, OcHepUIMapHBIX Biagenbiax KimeHTa, a Takke JOKYMEHTHI, COJEpIKallne
CBEIICHHA O CTPYKType cobcTBeHHOCTH KimeHTa (C MpMIIOKEHHEM CXEMBI, pacKpHIBaIOIIell BCe YPOBHHU
BnaseHns KimeHToM 10 YypOBHS, Ha KOTOPOM BIIAJENBIIAMH SBISIOTCS TOJNBKO (QH3MYECKHE JTNIA, JTHOO0 10
YPOBHS, HAa KOTOpPOM Ooiee 75% akumii/ noJeil HaxoAaTcsi B CBOOOAHOM oOpalieHuH, 1100 10 ypOBHSA, Ha
KOTOPOM TIpH IaTbHEHIIIEM PACKPBITUH CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE B KOHEUHOM
cueTe MpsIMO MJIM KOCBEHHO (Yepe3 TPeThUX JIML) BIAACIOT (MMEIOT npeobnaaatomee yyactue oonee 25% B
karuTane) KineHTOM - IOpUAMYEeCKHM JIMIOM JHOO HUMEIOT BO3MOXXHOCTh KOHTPOJIHMPOBAThH JIEHCTBUS
KiuenTa). KnneHT npemocTrapiseT yka3aHHbIC JOKYMEHTBI (MH()OPMAIIUIO) JIIOOBIM JTOCTYITHBIM CIIOCOOOM
(BKITFOYAs TPEIOCTABIIEHHE OPUTWHAIOB WJIM HAIJISKAlIMM O00pa3oM 3aBEPEeHHBIX KOMWH Ha OyMaKHOM
HOCWTEJE, TMPENOCTAaBICHHE  JJICKTPOHHBIX  00pa3oB  JOKYMEHTOB, IOANHCAHHBIX  aHAJIOTOM
cOOCTBeHHOPYYHOM moanucH, mo CucteMe, MPeJOCTaBIeHHE JICKTPOHHBIX 00pa30B JOKYMEHTOB C ajipeca
AIIEKTPOHHOM MOYTHI, TIpeocTaBieHHoro Kimmentom B baHk rpy ycTaHOBIEHUH SKOHOMHYECKUX OTHOIIIEHHH
(oOHOBNIEHNY NACHTU()UKAIIMOHHBIX CBEICHUN)).

4.2. KnueHT MMeeT NMPagpo:

4.2.1. monyyars oT baHka KOHCYJIbTAIIK IO BOIPOCAM HMCIOIb30BaHUsI CHCTEMBI B paMKax peann3alul UM
paB ¥ 00SA3aHHOCTEH, IPONUCTEKAIOLINX U3 MTOJIOXKEeHUH HacTosero CornameHus;

4.2.2. B mo0oe BpeMs HHUIIMUPOBATH BHEIIaHOBYIO 3aMeHy Kumtoueit YOII, npenoctaBuB B bank 3asBieHue
no ¢opme [Ipunoxenust Ne6 Hactosero CornameHus;

4.2.3. otkmrouath Yeayry «SMS mnst busneca» 6e3 pactopskenus Hactosiiero CorjameHus B HOpPSIKE,
YCTaHOBJICHHOM B ITyHKTax 3.16.1. HacTosmero CormamieHus;

4.2.4. co3naBath W OTIHpPaBIATh B baHk DieKTpoHHBIE JOKYMEHTHI B cOoOTBeTcTBHU ¢ Ilepeunem ycmyr,
Nnoy4aTh MHQOpPMALHMI0O 00 HMCHOJHEHUH OJIEKTPOHHBIX JIOKYMEHTOB, NEpeJaHHBIX B baHK; OT3bIBAaTh
OneKTpOoHHBIE TOKYMEHTHI O MOMEHTAa X MOJTHOTO UCTIOTHEeHUs baHkowm;

4.2.5. pactopruyTh Hactosiee Coranienne B MOpsAaKe, MperycMOTpeHHOM pasaenoM 8 CornaieHus npu
YCIJIOBHH TIOTAIIEHHsI 33/I0JDKEHHOCTH 1o omuiate Ycnyr banka mo Hactosimemy CornameHuio (B ciydae
HAJINYMS TAKOH 3a8/I0JDKEHHOCTH);

4.2.6. mpenctaBmaTh llommucantam mpaBa Ha ocymiecTBieHne B Cucteme aeicTBusi oT mMeHu KimeHta
cornacHo JloBepeHHOCTH, Ha feicTBUS B CHcTEME M MHBIM JOKYMEHTaM, MPEIyCMOTPEHHBIX HACTOSIINM
CornamieHuem;

4.2.7. oTkiar04aTh YCayry (pakTOPHHIOBOIO OOCIIY)KHMBaHUS Oe3 pacTopykeHus Hacrosiero CornianieHus,
nyTeM npejoctaBieHus B bank 3assienus o ¢popme [punoskenust Ne6.1 k HactosimieMmy CoranieHuro;
4.2.8. otkmoyats [loanucanToB, MMEIOMIMX MPaBO COBEPLIATH CACIKH B paMKax Y CIyrd oOMeH BallloT, 0e3
pacTopskeHus Hactosmiero CornameHusi, IyTeM npenoctasieHus B bank 3asBienus no popme lpunoxerns
Ne6.2 k Hacrosmemy CorraineHuto;
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4.2.9. orpaanumBath npocMoTp IlnarexxHsIx BemoMocteil B pamkax ucroiaHenus Cornamenuns 311 momyis/
Cornamenus 311 mpoayKTa ¥ JOKyMEHTOB, BXOJSAIINX B pa3aensl AKThIS, 3a9BOK Ha oTKperienne’, u daiinos
Ha oTkpeiTue’, u Yeenomienuit’, u daiinos Ha npukpennenue’, B pamkax ucnonnenus Cornamenus 311
npoaykta pansi IlomezoBarenelt Cucremsl (manee - Ilomp3oBatenn B pamkax Cormamenns 311
moxyssi/Cornamenust 3I1 mpoaykTa) COTIacHO TMOPsAKY, obo3HaueHHOMY B 11.5.13 Tlpuiokenust Ne2 k
CornanieHnuto, myTeM MPeoCTaBICHUs 3asBICHHS HA MPEIOCTaBICHUE/OTKIFOUECHUE POITU MOJB30BATEINS B
cucreme «bank-Kmuent» mo ¢opme Ilpunoxkenns Ne§ k Cornamenuto Ha OyMaKHOM HOCUTENE HJIM B
AJIEKTPOHHOM BHJIE TocpencTBOM CHCTEMEL.

4.2.10. Bpemenno 3abmoxupoats [lomszoBatens B Cucreme mm Cuctemy st [loms3oBaTens B mopsiike,
npenycMorpeHHoM CornameHueM.

4.3. bank o0n3an:

4.3.1. Beigate Knmenty CpenctBa goctyna anst [loms3oBareneil B MOpsIIKE M CPOKH, MPEILyCMOTPEHHBIE
HactosmuM  CornameHueM, Tpd OJHOBPEMEHHOM BBINMONHEHHMH KIHMEHTOM co cBOel CTOpPOHBI BCeX
HEOOXOUMBIX JEHCTBHIA, YKa3aHHBIX MO TEKCTY HacTosAmero CorlanieHns U ero MpuiIoKeHH;

4.3.2. xoncynbTUpoBatTh KineHnTta no Bonpocam ucnoib3oBanusa Kinenrom CucteMbl B paMKax peanu3aluu
UM TIpaB U 00s13aHHOCTEH, MPOUCTEKAIOIINX U3 TOJNIOKeHHH HacTosero CoranieHus;

4.3.3. BEIMONHATH pacnopsbkeHus: Kimmenta o cosepriennu omepanwii mo Cyeram n obecrieunts KimeHTy
noctyn K wHpopMmaruu mo CdeTaMm NpW yCIOBHH, YTO TaKOH JOCTYII OCYIIECTBISIETCS TOCPEICTBOM
WCTIONBb30BaHMS ACHCTBUTENBHBIX PerucTpaimoHHbIX JanHbX 1 Kimtodeid w/unn OgHOpa30BhIX KOJOB;

4.3.4. mpuoctaHOBUTH 0OciykuBanue Knuenra B CucreMe B ciydae nonydeHus oT KiveHTta cBeleHuil o
HECaHKIMOHUPOBaHHBIX KimenToM omepanusax, Kommpomerannu PerucTpaliioHHBIX MaHHBIX W/WIH
Kiroueit. [IpuocraHoBieHHE O0OCTY)KUBAaHUS OCYIIECTBIISICTCS Ha OCHOBaHMM cooOlieHus Kiuenra B
cootBercTBHM C 1. 4.1.9. Hactosmero Coriamenus, A TOATBEPXKICHUS KOToporo KIueHT noixeH
HampaBUTh B baHK MUCHMEHHOE 3asBIIEHUE, 3aBEPEHHOE TOANKCHI0 YIOJIHOMOYEHHOTO ymia Knmnenrta u
oTTHCKOM neuatu KimmenTta, B Teuenune 1 (OgHoro) Pabodero mHs ¢ MOMEHTa ONOBEIICHHS banka;

4.3.5. mpuHATH Bce MepHl A5 yBegomieHus Kimenra o 61okupoBke goctyna [lons3zoBareneii B Cuctemy B
teuerane 1 (OmHOrO) Waca ¢ MOMEHTa OJOKMPOBKH JIFOOBIMH JOCTYITHBIMH CIIOCOOaMH: COOOIIEHHEM B
Cucreme (eciu 3TO TEXHUYECKH BO3MOXHO) WM 110 KOHTAKTHEIM Telle()OHaM W/WJTH aJjpecaM 3JIEKTPOHHOM
nouthl KiuenTa, TaHHbIE 0 KOTOPHIX UMEIOTCS B ropuanyeckom jaene Kinuenta B banke;

4.3.6. He MeHee yem 3a 5 ([1s1b) KasieHAapHbBIX JHEH u3BemaTh KimeHra o qate npoBeieHus IUIaHOBBIX PadoT
Mo TmojanepkaHuto padorocmocoOHOocTH CHCTEMBI, KOTOphle MOTYT IIpepBaTh AocTyn KimeHra
nonk3oBanuio CrcteMoil B eproa npremMa bankom nepenaBaembix mo Cucteme DIEKTPOHHBIX IOKYMEHTOB,
nyTeM myOnukanuu Ha caiite CucteMsl B cet MHTepHET W/niu omyOnukoBaHueM uHpopmanuu B Cucreme;
4.3.7. pu BBIXOJIe M3 CTPOS IporpamMMHoOro odecrneueHust banka, obecrieunBaromero yHKIHOHUPOBAHNE
Cucrembl, a TaKke B MHBIX CIlydasx HEBO3MOXKHOCTH TpeaocTaBiieHus: KimmeHTy Ycnyr mo HacTosiemy
Cornamienuto, HeMeUIeHHO u3Benarh KimeHTa Jo0bIM TOCTYITHBIM cItocoOoM - coobmienneM B Cucreme
(ecau 3TO TEXHUYECKH BO3MOKHO) WJIM 10 KOHTaKTHBIM Tele(OoHaM W/HIH ajpecam 3JIEKTPOHHOW MOYTHI
KimenTa, qanHbIe 0 KOTOPBIX UMEIOTCA B opuandeckoM fene Kinenra B banke.

4.3.8. oka3eiBaTh KiueHTy yciryru coritacHo pacnopstkeHusM ero [loanucantoB B Cucteme, IMCTBYIOMIHUX
cornmacHo JloBepeHHocTH, Ha JeiicTBUs B CHcTeMe M Ha OCHOBAaHHHM IPOYMX MYHKTOB HACTOSIIETO
CornameHus;

4.3.9. BeImonHATH pacniopsbkeHus KimmeHTa B pamkax Y cinyru (hakTOpUHTOBOTO 00CITY)KHBaHUS H 00ECIICYUTh
Kmuenty nmocryn k uadopmaryu o Cueram IpH yCIOBUH, YTO TAKOH TOCTYII OCYIIECTBIISIETCS TIOCPEICTBOM
WCTIONIb30BAHUS IEHCTBUTEIBHBIX PerucTpaimoHHbIX TaHHBIX 1 Kittodeid.

4.4. baHk uMeeT NMPaBo:

4.4.1. 6nokuposath noctyn [lons3oBareneit k pyHKIMoHamy CrcTeMbl 0€3 peIBAPUTEILHOTO YBEIOMIICHNS
Knuenra, ecnu, mo mHenuto banka, Takas Mepa HeoOxoauma i obecnieueHus: OezomacHocTH CHCTEMBI
u/mim o0ecriedeHus] W 3aluThl nHTepecoB KimeHrta, mubo B ciydae monydeHus: bankoMm uHQopMamw,
BBIHYXAaro1Iell baHk mocTynmuTh Mog00HBIM 00pa3oM;

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.
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4.4.2. otkazarb Kiuenry B npueme u oopabotke D/, comeprkariero pacnopsbkenue Kimenra o coepiiieHUM
omeparmii mo Cueram, moxamucanHoro OII, D] B pamkax Ycmyrm (QakTOPHHTOBOTO OOCITYKHBAHHA,
noanucanHoro DI1, uiu ocTaBUTH ero 0e3 UCMOTHEHUS, B CITydasix:

(1) oOnapyxeHus omubOK, nomynieHHbIX KitmenTom npu ero opopmiieHn,

(2) ecam, mo mHeHHIO baHKa, €CTh MPU3HAKU HECAHKIIMOHMPOBAHHOTO MOCTYyMa u/wikn Kommpomeranun
Perucrpammonnsix manueix u/nmu Komoueit [loms3oBareneii,

(3) mempeacraBnenust KimeHTOM  HEOOXOJMMBIX  JOKYMEHTOB, MOJTBEPXKIAIONIMX  OCHOBaHHE
coBepiieHns omnepanui o CyeTy, eclid 3TO MPEeIyCMOTPEHO MEHCTBYIONINM 3aKOHOJATEITECTBOM
Poccuiickoii @eaepannuy Wim T0TOBOPOM (CoTTameHneM), 3aKkitoueHHbIM KimrmerTom ¢ bankowM;

(4) mecoorBerctBusi IMSI uHboOpMaIHK, MPEAOCTABICHHON ONEPATOPOM MOOWIILHOM CBSI3U MO HOMEPY
MobuneHOro Tenedona llomb3oBatens, mnpenocraBieHHoro Ilonb3oBatenem/Kinuentom mpu
nonkItoueHn: yeruyru « SMS-OTPy;

(5) npeBbILICHUS TUMHUTOB, yKa3aHHBIX B 1. 3.7.1. HacTosiniero CorameHus, Ipyu COBEPLICHUH OTepaliuii
¢ ucronb3oBanneM «SMS-OTPy.

4.4.3. He NpUHUMATh JOKYMEHT B BHJE IPOM3BOJIBHOIO AOKYMEHTa B BHAE TEKCTOBOTO COOOIIECHUS WIN
MPOM3BOJIBHOTO JOKYMEHTA C BIOKEHHBIM (haiiiiom (B ToM umcie, copeprkaiero CKkaH-KOHU TOKYMEHTOB),
€CII JaHHBIH TOKYMEHT JIOJKEeH OBITh B CrcTeMe 0(OpMIIEH C NCTIONB30BaHUEM DIIEKTPOHHOHN (POPMBI U/HiH
0co0ble TpeboBaHUS K ero 0GOPMIICHHIO TPEIBIBISIOTCS 3aKOHOAATENbCTBOM Poccuiickoit ®enepamnmn/
HacTosuM CorialeHueM/HHbIM JOrOBOPOM (COTJIAllICHHEM ), 3aKroueHHbIM Kirienrom ¢ bankowm;

4.4.4. oTKa3aTh B [IpHeMe HAIIPaBJICHHBIX B 3JIEKTPOHHOM Buje o Cucteme CkaH-KONMI JOKYMEHTOB, B TOM
qrciae 0OOCHOBBIBAIOLINX IPOBEACHHE BAIIOTHBIX OINEPALMid, €CIM KaueCTBO OTCKAHHUPOBAHHBIX KOMMH
(0Opa3oB) He MO3BOJseT baHKy NHpodMTaTh W/WIKM OJHO3HAYHO IOHSATH COJEPKAIIYIOCS B JIOKYMCHTE
WHPOPMAIHIO;

4.4.5. ecnmu HOpMaTUBHBIC aKTHI B 00JIACTH BaJIOTHOTO KOHTPOIIS MIPElyCMaTPUBAIOT 00s13aHHOCTh KitneHTa
OJHOBPEMEHHO MNPEAOCTaBUTh B bBaHK KOMIUIEKT MOKYMEHTOB (B TOM 4HCIE, AOKYMEHTBI IJIsl Lieneit
BaJIOTHOTO KOHTPOJII B BHJIE ODJCKTPOHHBIX (OPM, DICKTPOHHBIC NOKYMEHTHI B BHJIE MPOHU3BOJBHOIO
cooOieHus (conepxamye nHGopMaluoo, HeooxoauMyro baHky 1 ocymecTBIeHUs BAIIOTHOIO KOHTPOJIS,
B YacTHOCTH, [UIi MOJINHCAHUS JIOKYMEHTOB BAJIIOTHOIO KOHTpousi), CKaH-KONMHM JIOKYMEHTOB,
000CHOBBIBAIOIIMX MPOBEJICHHE BATIOTHBIX OTEpalHii, IPUKPEIUICHHbIE K onucaHHoMy D11 aekTpoHHOMY
COO0IIeHNIO (MMMChMY) WM JOKYMEHTY JUIS 1eJIeil BaJlOTHOTO KOHTPOJIS), MPUHUMATh TaKHe JOKYMEHTHI
TOJIBKO TIPH YCJIOBHH, YTO BCE BXOISIINE B KOMIUIEKT JOKYMEHTHI IpeacTaBiieHbl o Cucteme B TeueHue 1
(Onnoro) Pabouero mus;

4.4.6. ortkazath B mpueMe JokymMeHTOB 1o Cucreme B Bujae CkaH-KONHUH ITOKYMEHTOB, €CIIU
3aKoHOMaTeNbcTBOM Poccuiickoit Denepanyu w/uimm HOpMAaTUBHBIMH akTamu banka Poccum/moroBopom
(cornamenuem), 3akmoueHHbIM KirentoMm ¢ bankom npenycMorpena o0si3anHocTs KineHTa npeocTaBuTh
JOKYMEeHTHI B baHk B opurunae;

4.4.7. oTka3atb B mpueMe J0KyMeHToB Kinenra B Buae DNeKTPOHHBIX (OpM, IPOU3BOIBHBIX COOOIIEHUH, B
TOM YHUCIIE, C MPHUKpeIUIeHHbIMH CKaH-KONMSMU JTOKYMEHTOB, B CIy4ae HEBEpPHOro ykazaHusi Kinmentom
Homepa Cuera(-0B), K OIepaIsIM 1Mo KOTopoMy(-bIM) OTHOCSTCS IepeiaBaeMble JOKYMEHTHI;

4.4.8. otkazats KiineHTy B OT3BIBE paHee mepeaanHoro B bank DIeKTpOHHOTO JOKYMEHTA, €CJIM Ha MOMEHT
noctymienus: TpeboBanust Knmenta o6 or3biBe DJIEKTPOHHOTO JOKyMeHTa, baHkOM ObUIM COBEpIIECHBI
JEHCTBHS IO MCIIOJIHEHUIO YKA3aHHOTO DJIEKTPOHHOTO JOKYMEHTA, JIEJAIOIIUE €r0 OT3bIB HEBO3MOXHBIM B
COOTBETCTBMM C IIOJIOKCHHMSIMH JCHCTBYIOILIETO 3aKOHOAATeIbcTBa Poccuiickorr denepanuu w/wim
MIOJIOKEHUSIMU HOPMATUBHBIX akToB banka Poccuy;

4.4.9. npuocranosuts Kimenry/Ilonp3oBaremnto goctyn K pyHkuuoHany CucteMsl u/uim oTkaszaTh KineHty
B TIpHE€ME OT HEro pacropsskeHuil Ha mpoBeaeHue omepanuid no Cuery, moxamucanHeix OII, mocie
MpeBapuTeNbHOTO TpenynpexacHus Kimenta o0 3ToM 00BIM  JOCTYNHBIM baHky crocoOom
B3aumogeiicTBus ¢ KimeHTtoMm, B ciydasx BbIsIBICHHS B JesTeldbHOCTH KiMeHTa MpU3HAKOB HEOOBIYHBIX
OTIepanuii ¥ CAETIOK, B IEJISIX HCIIOTHEHHS TPEOOBAHMMA 3aKOHOIaTeIhCTBA PD B 00611aCTH IPOTHBOACHCTBHS
Jeranu3aniu (OTMBIBAHHIO) JTOXOJOB, MOJYYCHHBIX PECTYIHBIM MyTeM, (MHAHCHPOBAHUIO TEPPOPHU3MA H
(DMHAHCUPOBAHUIO PACHPOCTPAHEHHS OPYXKHs MAacCOBOTO YHHUTOXKEHUs/HempeaocTasieHus KimeHTom
nHpopMaLun (JOKyMEHTHPOBAaHHBIX CBEeJeHHUH) o 3anpocy banka, HeoOxonumoi 11t ncnonneHus bankom
TpeboBaHMil 3aKOoHOHATENbCTBA PD B 005aCTH MPOTHBOMEHUCTBHSI JeTalu3aluid (OTMBIBAHUIO) TOXOOB,
MOJYYEHHBIX MPECTYMHBIM MyTeM, (PMHAHCHPOBAHMIO TEPPOpHU3Ma U (PUHAHCHPOBAHUIO PACTIPOCTPAHEHHUS
OpYXKHs MaccOBOTO YHHYTOXKEHHS, B TOM 4HCIE IOKYMEHTOB, COAEP)KAILUE CBEIEHUS O CTPYKType
cobctBeHHOCTH KilneHTta (c mpuioskeHHEeM CXEMBbl, pacKphlBarolleld Bce ypoBHU BiaaeHus KnueHToMm no
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YPOBHS, Ha KOTOPOM BJIaJI€NbIIaMU SIBIITIOTCA TOIBKO (PU3NYECKHE JINLIA, THO0 J0 YPOBHS, HA KOTOPOM OoJiee

75% axmuit/ moneit HaXoAsATCS B CBOOOTHOM OOpaIieHnd, 00 10 YPOBHS, HA KOTOPOM IIPH JallbHEHIIIeM

PACKPBITHH CTPYKTYPhI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPhIE B KOHEYHOM CUETE MPSIMO WU

KOCBEHHO (depe3 TpeThUX JIMI) BIaJIcioT (MMEIT mpeoOmagaromiee ydactue Oonee 25% B kamurane)

KIIMEHTOM - FOPUAMYECKUM JIMIIOM JIHOO MMEIOT BO3MOXXKHOCTH KOHTPOJIUpPOBaTh AeiicTBus Kimenta), B

CIIy4asx BBISBICHUS MTPU3HAKOB, II0 MHEHHIO baHka, He COOTBETCTBHS OTIEPaIlii U CAEIOK 3aKOHOIATEITECTBY

P® vnu BHYTpeHHUM JJOKYMEHTaM U nipolienypaM barka w/wim addunmupoBaHHbIxX gyl baHka, v/ Wiy TpyIIIbL

JUL, K KOTOpoil nmpuHaanexut bank. B atoMm cinydae KilmeHT nisl oCyliecTBIEHUSI paCUETHBIX Olepanui

BIIpaBe TPENOCTaBIATh B baHK HarexamuM obOpazoM o(OpMIICHHBIE PACMOpSHKEHHS Ha IPOBEICHHUE

omeparyu 1o Cuety Ha OyMa>kHOM HOCHUTEIIC C IPHIIOKEHHEM JIOKYMEHTOB, 3ampaiimpaeMbix bankoM (nipu

HAJIMYMU COOTBETCTBYIOIIETO 3anmpoca banka);

4.4.9.1. otkazare KireHTy B IpreMe OT Hero paclopsDKEHUH Ha MpoBeIeHue onepaiuii mo Cuery,

noanucanHbix DI, Kak He mpoILIeAIMUX TPOLEAYPY MPUEMa K UCIIOJIHEHUIO, B CITyuae BLISIBICHUS CBEJCHUI

HEraTUBHOTO XapaKTepa B OTHOIICHHUH AEN0BOH perytanuu Kinenra u(viu) ni, cBsi3aHHbIX ¢ KitneHToM,

COJIEpIKAIIUXCS B OOIIEAOCTYITHBIX HCTOYHUKAX U (VITH) UCTOYHUKAX, JOCTYITHBIX baHKy Ha 3aKOHHBIX

OCHOBAHMSIX;

4.4.10. momupuupoBaTh MNPOrpaMMHOE oOecrieueHue baHka, oOecreunBaroiiee (GYHKIMOHUPOBAHHE

Cucremsr;

4.4.11. cruceiBath co Cuera(-oB) KimeHTa CyMMBI JeHEKHBIX CpPEICTB B cdeT omiaTel Yciyr banka,

npuuntammmxcs banky mo Hactosmemy Cornamenuto. Hactosmum Kiment mnpemocrtasnser banky

cornacue (akuent) Ha cniucanue co CuetoB Kiuenta B Bamore PO mwin mHOCTpaHHOM BalltoTe, OTKPHITHIX B

Bbanke (B TOM 4ucie OTKPHITHIX B OyIymieM), CyMM ACHEXHBIX CPEICTB B CYeT OIUlaThl yciuyr baHka,

npuunTapmmxcsa banky mo Hacrosmemy CornameHuto. CTOpPOHBI MPHU3HAIOT YKA3aHHOE B HACTOAIIEM

nyHkTe CoriameHus TOTOTHEHHUEM KO BCEM JIOTOBOpaM, 3aKIIOUEHHBIM Mexny Knuentom um bankom, Ha
ocHoBaHMM KOTOpbIX Kinenty B banke otkpbiTel Cuera;

4.4.12. npuoctaHoBUTH oka3zanue Yciyr Kinuenty B CucremMe B OMHOCTOPOHHEM IOPSIZIKE B CIIy4ae:

—  oOpaszoBaHusi 3aqoipkeHHOCTH KimeHTa mo oruate YcCiyr, OKas3blBaeMBIX [0 HACTOSIIEMY
Cornamrenuto, B reuenne 3 (Tpex) kaneHmapHBIX MecsIeB MOAPA, 33 UCKIoYeHneM Y cnyru «SMS
st buzHecay. B cimydae oOpasoBanms 3amomkeHHocTH Kimenrta mo orare Ycemyru «SMS mis
busnecay, Ycinyra nmoieKuT OTKIIOYEHHIO B COOTBETCTBUM C yCiIoBUsAMHU CoriameHus;

— B ciy4ae ykazanus Kiimenrom/Ilons3oBarenem HeBepHOTO HOMepa Tesle()OHA TP MOJKIIOUYEHUH K
VYenyre «SMS ansa busnecay unu «SMS-OTPy;

—  npu HanmmuuM y baHka OCHOBaHWH Tonaratk, 9TO HOMep TenedoHa, paHee 3aperuCTPUPOBAHHBIN B
banke st ipenocrapneHust Y ciayru « SMS st busnecay niun «SMS-OTP», Gosiee He TpUHAICKUT
Kimmenty (korkpetHOMy [lomb30BaTento).

BozoOHoBnenne oxazanus Yciyr KimeHTy OCyImIecTBIsSIeTCS TONBKO Tocie moramenns KimeHToM

3aJI0JDKEHHOCTH M Ha OCHOBAaHWU IMOCTYIHMBIIEro B bank mucbMeHHOTO 3asBieHus1 KineHTa, 3aBepeHHOTO

MIOANHCHIO yIoTHOMOYeHHOT0 Jutia KimnenTa u ortuckom nevatu Kinvenra (npu ee Hanmmuuu y Knmenra).

4.4.13. pacropruyTh HacTosiee CornamieHue B ciiydyae HermorameHus: KinuenToM 3a10/KeHHOCTH 110 OTLIaTe

VYcenyr, oka3piBaeMbIx Mo HactosimeMy Cornamenuto, B TedeHue 6 (Lllectu) xaneHTapHBIX MeCSAIEB, C

MOMEHTa BO3HUKHOBEHHS 33/I0JDKEHHOCTH TI0 OTuIaTe Y CIIyT, OKa3bIBa€MBIX 10 HacTosmeMy CorameHnro.

[Ipu sToM Takoe onHocTOpoHHEE pacTopskeHue Cornamienus bankoM He MOxeT paccMaTpuBaThes Kinnenrom

KaK BO3MOXKHOCTb HE MPOM3BOJUTH MOTALICHUS CYMMBI 33J0JDKEHHOCTU mepea bankom 3a oka3zaHHbIE B

pamkax Hactosmero Cornamenus Y CIyTu;

4.4.14. He ocyIIECTBIATh TEXHUUECKYIO MOJAEPKKY MoOMIbHOTO TpritoskeHust/ MOOHIBHOTO NPUIIOKEHHUS

«Pafipdaitzen busnec Ilmoc», BepcHs KOTOPOro HIDKE NpPEAbLAYIIEro MOOWIBHOTO MPHIIOKEHUS/

MoOubHoro npunoxenus «Paiiddaitzen busnec [Tntocy, BeimyiieHHoro bankom;

4.4.15. B nensax oOecredyeHUs 3amUThl WHTepecoB KIIMEHTOB, a Takke JUIS BBINOIHCHHS TPeOOBaHMIA

3aKoHOo/aTenbcTBa PO mpoBoauthk maeHtudukanuio ycrpoiictsa KimeHTa, ¢ MCIOIB30BaHHEM KOTOPOTO

ocyiiectsisiercs noctyn B Cucremy u (i) MoOunbHOe npuiioxerue u (win) MoOuIbHOE TPUI0KEHHE

«Paiipdaitzen busnec Ilmrocy. Wudopmarus, monydeHHas B IPOIECCE IMPOBEACHHUS YKa3aHHOMN

nnentudukanun (nanee - Mudopmarusi), Moxer OBITh HCIONB30BaHA baHKOM il BBISBICHHS

(hanbcupUIIMPOBAHHBIX JIEKTPOHHBIX COOOIIIEHUH JITIS 3alIUTHI ICHEXKHBIX cpeicTB KilneHTa OT mpecTymHbIX

neicTBuii TpeThuX Juil. MHpopMaims MoxeT ObITh IepeaHa baHkoM crienuain3upOBaHHON OpraHU3aliu

JUIsL €€ UCCJEeNOBaHUSA U TpeNCcTaBlcHUsT baHKy pexkoMeHAaluii OTHOCUTEIBHO aJCKBATHBIX MEpP 3aIUThHI

naTepecoB Kimmentos, npu 3toM, bank rapanTtupyer, uto MHpOpManus MoxkeT OBITh MepenaHa yKa3aHHOM

OpraHu3aliy TOJBKO B O0C3IMYEHHOM BHJE, HCKIIOUYaromeM wuaeHTuukammoo KiueHrta maHHOI
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opranmzanuei. Kpome Toro, Mupopmarus npeacraBiseT co00H NCKITIOYUTEIIBHO TEXHUIECKHUE CBEICHHUS 00
ycTpoiictBe KimeHTa, ¢ ncmoip30BaHreM (yHKITFOHAIA KOTOPOTO OCYIIECTBISETCS TOCTyT B Cuctemy, U He
saBisieTcs: puHAaHCOBOW MH(pOpManueil, uiu nHpopMauen, MpeacTaBIIoNnei co00i 0aHKOBCKYIO HITH HHYIO
OXpaHsIeMYIO 3aKOHOM TalHY;

4.4.16. ycraHaBNIHBaTh TEXHWYECKWE OTpaHWYeHHs Ha BXxoA B CHcTeMy, B TOM 4HCIE TMPH HATUIAU
HETUIMYHO aKTHBHBIX MOMBITOK Bxoaa B Cuctemy c onpeneneHHsix [P-anpecos / [P-anamnazoHoB, a Takke B
cllydasix, IpeAyCMOTPEHHBIX BHYTPEHHHMH JOKyMEHTaMH U Tpoueaypamu banka n/unu aduimpoBaHHBIX
mu1] banka, v/umy TpyIbe! UL, K KOTOPOH MpHHAIUIEKUT baHk;

4.4.17. ycraHaBIMBaTh CPOK JCHCTBUS BEO-CCBUIKM JUISI PETUCTPAIMHM\BOCCTAHOBJICHHS IOCTYyIIa
[Tonw3oBarens B cuctemy;,

4.4.18. oTKka3aTh B MpueMe DJICKTPOHHBIX JOKYMEHTOB, HampaBieHHbIX Knuentom nmo Cucrteme, nepemaya
KOTOpPBIX HE TmpeaycMoTpeHa HactosmuM CoriameHneM WIH HWHBIM JOTOBOPOM  (COTJIAIIEHUEM),
3aKII0YeHHBIM Mex 1ty Kinrentom u bankom;

4.4.19. wnampaenate Knmentam B CucremMe mnmcbMa ¢ WHpOpManueld o0 HM3MEHEHHSX HACTOSIICTO
Cornamrenusi, Tapudax, HOBBIX MPOIYKTaX, HHBIE HOBOCTH, a TAaKXKE COOOIIEHHs PEKIAMHOTO XapakTepa,
€CIIM WHOHM Croco0 yBEeJOMIICHHS JJIi KOHKPETHBIX CIIydaeB TPSMO HE yKa3aH MO TEKCTY HACTOSIIEro
CornanieHus,

4.4.20. mpocmaTtpuBaTh 3anonHeHHble Kimentom B Cucrteme IllaGmonpl, DieKTpoHHBIE (HOPMBL,
DNeKTpOHHBIE TOKYMEHTHI B CITy4asix, 0003HaueHHBIX B 1. 3.24 CornameHus;

4.4.21. otkazarb Knrenry B mpuemMe u o0padotke D/1, coneprkariero pacropsbkenue KitmenTa o coBepiieHUM
JOOBIX JICHCTBUM, BKIIOYAash COBepIICHUE ciaenok, moamucanHoro OI1 Iloxmucanta B pamkax Yciayru
OpOKEpCKOTO OOCITY)KMBaHUS, WIH OCTaBUTh €ro 0Oe3 WCHOIHEHHS B CIy4asX, MPEIyCMOTPEHHBIX
CornaiieHueM 0 OpPOKEPCKOM 00CITyKUBAHHM,

4.4.22 B 0OTHOCTOPOHHEM TOPAIKE YCTAHOBUTH B OTHOIICHNH [l0p30BaTENCH OrpaHUYEHHUS HA COBEPIIICHUE
neiicteuii B Cucreme, BKITtO4ast OMOKHPOBKY (yHKIMoHama CHCTEMBI, a Takke OIIOKMPOBKY JOCTYIIA B
Cucremy 6e3 npenBapuTens-HOTO yBemomiieHUs KineHTa, B cirydasx eciid Takue JerCTBHS HEOOXOAUMEI [T
oOecriedeHus COOMOACHUS 3aKOHOAaTeNbCTBa Poccuiickolt denepanyi, B TOM YUCIIE B CITy4ae BKIFOUCHHSI
[lomb30BaTenss B peecTp KOHTPOIUPYEMBIX JIMII B COOTBETCTBHH C TOPSAIKOM, YCTaHOBJICHHBIM
3akoHO/MaTeNnbcTBOM Poccuiickoit ®enepanum. B cioydae ecnn Takwe HEHCTBUS HEOOXOIUMBI IS
oOecrieueHus: coOro/IeHus 3akoHOAaTeNnsCTBa Poccuiickoii Denepanum, a Takke Npu Hadudud B baHke
nHpOpMaIUK o BKIoYeHHH KiMeHTa — MHIUBHIYadbHOTO TpeAnprHuMarens, Kinenra — sBisiomerocs
JIUIIOM, 3aHUMAIOIINMCS B YCTAaHOBJICHHOM 3aKOHOJIaTeNIbcTBOM Poccuiickoii Denepanyn mopsake 4acTHOM
MPAKTUKOW, B pEecTp KOHTPOJUPYEMBIX JUI[ B COOTBETCTBUM C TMOPSAKOM, YCTaHOBJICHHBIM
3aK0HOIaTeNHCTBOM Poccmiickoit @eneparuu, bank B oTHomeHnn Takoro Kinenra, a Takke B OTHOIIICHUH
[lomp3oBateneld Takoro KimeHTa BIipaBe B OAHOCTOPOHHEM TMOPSIKE YCTAHABIMBATH OTPaHUYCHUS Ha
coBepiieHue neiicteuil B Cucreme, BKIItoUYasi OMOKUPOBKY (yHKIMOHANa CHUCTEMBI, a TakKe OJIOKUPOBKY
noctyna B Cucremy 6e3 mpeaBapuTEIbHOTO yBeaoMiIeHus Kinmenra;

4.4.23. orkmounth Yciayry «SMS ans busHeca» B ciydyae oOpa3oBaHus 3aj0/bkeHHOCTH KimenTa mo ee
orate B TeueHne 1 (OmHOro) KajJeHIapHoTo Mecsia 0e3 IOTIOTHUTENBHOTO YBeaoMieHus Kinenra;

4.4.24. orkazare Kimenty B moakiroueHun yciayru «SMS-OTP» winM M3MeHEHUH HOMepa MOOHIBHOTO
TejaeoHa JUIS JAHHOW YCIyr'M, a TaKKe INPHUOCTAHOBUTH OKaszaHue yciayru «SMS-OTP» B ciyuae
HEBO3MOXXHOCTH nontydenust uHpopmannu o6 IMSI Ilonp3oBarens ot onepaTopa COTOBOI CBS3H,;

4.4.25. n3MeHUTH KaHaJl HarpasieHus nHpopmannu Knuenty npu noaxioueHun yeayru «SMS s
busneca» ¢ cmc-coobmenuil Ha Push-yBenomnenuss u oOpatHO (Ipu HATWYMM MOJKIIOYEHHON
yciyrd MoOuiibHOE TPUIOKEHHE)

5. CTOUMOCTD YCJIYT 1 HOPAJOK OIIJVIATBI
5.1. CroumocTts Yciuyr no HactosimeMy CorialeHuIo U MOpsI0K OIUIaThl onpeaenstoTes Tapudamu.
6. OTBETCTBEHHOCTbH CTOPOH
6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEBBIIIOJIHCHHE W/WIIM HEHAJUICKallee BBIIIOJHEHHE CBOHMX

00s3aTeNbCTB MO  HactosmemMy CoriameHduio, B TOM YHCIE, B COOTBETCTBHH C JCHCTBYIOIINM
3aKoHOJaTeNbCTBOM Poccuiickoil denepanuu.
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6.2. baHK HEe HeceT OTBETCTBEHHOCTD 3a YOBITKH, ITOHECEHHBIE KITMeHTOM B pe3ybTaTe:

(1) Toro, uro Knmentom bBanky Obuta TpenocTapieHa HEMOJHAs, HETOYHAs W/WIM HEIOCTOBEpHAs
uHpOpMAaIHs;

(2) mecnocobHocTn KitmeHnTa rcnonb3oBath GyHKIMOHAN CHCTEMBI U3-3a COOSB/TIOJIOMOK ATapaTHBIX
CpEICTB W/WiHM cOOEB B paboTe MporpaMMHOTO obecrieueHns KnmieHTa, B TOM 9HCIIe, ITOCTaBICHHBIX
Knnenty Tpersumu nunamu, u/unu, xorza uHpopmanus, nomydenHas Kinmenrom w/mnm bankowm,
OKa3allaCh HETOYHOMW, HETOJIHOW W/MIM HECBOCBPEMEHHO MPENOCTABICHHOH B pe3ylibTaTe TaKuX
IMOJIOMOK HJI COOEB;

(3) oTkiIrOYEHMs JMHMA CBSI3M WIM SHEProCHAOKEHHMS, a TaKKe cOOCB WM 3aJiepiKeK B JOCTYIE K
VYcnyram, mpenoctaBisieMbiM baHkoM mocpenctBoM CHCTEMBI, BBI3BAHHBIX OOCTOSTEIbCTBAMH
HETMPEOA0NUMON CHJIBI;

(4) nmeiictBuii Tpersux aun B Cucreme B orHomennn Cuera/CueroB KimeHTa, a Takke IEHEKHBIX
cpeAcTB, pa3menieHHbIX Ha Cuere/CueTax, C UCIOIB30BAHUEM PerMCTpallMOHHBIX JAaHHBIX
[Monn3oBareneit u Kimoueit [TognucantoB u/ninn OAHOPa30BBIX KOJOB;

(5) HecaHKIMOHUPOBAHHBIX JeicTBUil [lonb30BaTeNeit W/WaM BHYTPCHHHX KOH(DJIMKTOB Ha CTOPOHE
Knuenrta (B 4acTHOCTH, B CiIydae BO3HHMKHOBEHHS JIIOOBIX CIIOPOB O HELEJIEBOM HCIOJIb30BAaHUU
JNIEHEXKHBIX CPEACTB TMpH oOcyllecTBIeHUH omepanuii nmo Cueram wexnay Iloamucantamu,
HaJIeJICHHBIMM PaBHBIMM IIpaBaMH JpocTyna B CucreMmy; mpu NOCTyIuleHMHM B baHk Hammexamium
00pa3oM 0pOPMIICHHOTO YIIOJTHOMOYEHHBIM MPEICTABUTENEM [OCYJaPCTBEHHOI'O OPraHa COOOIIEHHS
(nuckMa, pelleHus, IIOCTAHOBJICHUS, BBINKMCKH), IMOATBEpXKAalomero Hammuue Yy KimeHta
HEepa3peuIeHHOT0 BHYTPUKOPIOPATUBHOTO CIIOpa H T.1.);

(6) wapymrenus Kitnentom mpaBit mosb3oBanus CHCTeMOH, yka3aHHbIX B [TopsiKe MOAKIIOUCHHMS;

(7) mecnocobnoctn Kimenra wucnonb3oBath CHCTeMy H3-32 HECOBMECTHMOCTH MPOTPAMMHOTO
obecnieyenust banka u mporpammuoro obecneuenus Knuenra;

(8) yxasaums Kinuenrom/ITonb30BaresieM HEBEPHOTO HOMEpa MOOMIIBHOTO TeeOHa IS OCYIIECTBICHUS
nmoctyna B CucreMy, pu MOAKIIOYeHNH K Y ciryraM «SMS st buzaecay, «SMS-OTPy, mu6o B cBs3u
C HEUCHOJHEHHEM WIH HeHamIexamuM ucrnondenueM Kimenrom/Ilonbp3oBareiieM  HMHOM
00513aHHOCTH, IPeyCMOTPEHHON HacToAmMM CorJameHneM;

(9) wucmonb3oBaHus AccucTeHTa 0€3 JOMOJHUTEIBHOW TPOBEPKU IOJYYSHHOH C €ro MOMOIIbIO
WHPOPMAITUH.

6.3. baHk He HeceT OTBETCTBEHHOCTH 3a ITOCIEACTBHSI, BO3HHKIINE B pe3ysbrare Toro, yro KimeHT He

O3HAKOMUJICSI C COOOLICHUsIMH, OmyOiaukoBaHHbIMH bankom Ha caiite Cucrembl B cetn VHTepHeT, B

Cucreme, Ha caiite banka B cetn Muteprer http://www.raiffeisen.ru.

6.4. baHK He HeceT OTBETCTBEHHOCTh 32 HEUCIIONIHEHHE MO0 HEeHaJyIeKallee HCIIOMHEHHE CBOHMX

00s13aTeNBbCTB 10 HacToseMy CorjamieHuto B ciiydae, eclii yKa3aHHOE HEHCIIOHEHHE TM00 HeHaJIexKalee

WCTIONTHEHUE SIBUIIOCH CIIEACTBUEM JeiicTBuii / Oe3nelicteust banka Poccunm, ero monmpasnenenuii, 0aHKOB-
KOPPECIIOHACHTOB WUJIM MHBIX TPETbUX JIUII.

6.5. OTBETCTBEHHOCTh 3a JOCTaBKY M CKOpPOCTh TIepeladd CMC-COOOIIEHWH, B pamKax YCIyr,
npenoctasnsieMbix bankom Knuenty no nacrosmemy Cornamenuto, coOIoieHne TaliHbl CMC-COOOILCHUI
HECET OIlepaTop CBA3U B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit @enepaiuu.

BaHk He HeceT OTBETCTBEHHOCTH 32 HETOJTyueHne/HecBoeBpeMeHHoe nonyueHue Kimmenrom/ITonb3oBarenem
cMc-cooOutennii/Push-yBegomnennii He 1o BHHE baHka, a Takke 32 BO3MOXKHBIE YOBITKM M HHBIE
HeOnaronpusaTHele MocieAcTBUs st KiMeHTa, TOHECeHHBbIE BBHJIY HEIOIY4YeHHs/HECBOCBPEMEHHOIO
nonyuenns Kmuentom/Ilonb3oBareneM  cmc-coobmennii/Push-ysenomnennii  (SMS-coobriienne  He

OTIIPaBJICHO OMEPaTOPOM MOOUIILHON CBS3H, OTCYTCTBYET MOJKIIIOUEHUE K MOOMIIBHOM CBSI3U, CETH

Nutepner, Tenedon [lonap3oBarenss HEAOCTYIICH JUIUTEILHOE BPEMS U T.I1.).

7. HOPATOK PAPELIEHUS CIIOPOB

7.1. 1lpy BO3HUKHOBEHMH CIIOPOB, CBS3aHHBIX C MPHUHSATHEM/HENPUHATHEM K HCHOJIHEHHIO baHkoM
OnexkrpoHHoro gokymenTa Kimenra, CtopoHsl pykoBoACTBYIOTCS [lopsaKkoM pa3perieHus pasHoriacuii npu
oOMeHe (B CBsI3U C OOMEHOM) DJIEKTPOHHBIMH JIOKYMEHTaMH, 3aBEPEHHBIX JJIEKTPOHHON TMOAIHCHIO
(ITpunoxenne Ne3 k CornamieHuro).

7.2. Wubie cnopsl CTOpOH, CBS3aHHBIE C 3aKIIOUYEHHEM, HCIIOJIHEHHEM, M3MEHEHHEM, NpeKpalicHueM
Hacrosimero CornamieHus, pa3penaiTcss 10 000I0AHOMY COIVIACHIO B XOJE IE€pPEeroBOpOB, TO €CTh, BO
BHECY1€OHOM TIOPSIZIKE.

7.3. Cniopsl, 0 KOTOPBIM HE JOCTUTHYTO cornamienue CTOpOH, paszpemarorcs B ApOUTpaXHOM cyJe T.
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MOCKBBI B CiTy4ae OJIBEAOMCTBEHHOCTH CIIOpa apOUTPAKHBIM CYaM.
8. CPOK JEMCTBUS COIJIAIIEHUS

8.1. Hacrosmee Cornamenue BCTymaeT B CHIYy C JaThl €ro 3aKIIOYEHHsS W JEHCTBYET 0 JaThl €ro
pacTopeHus (IpeKpameHus).

8.2. JIrobast n3 CTOpOH HMMeeT MpaBO pacTOPrHyTh HacTosimiee CornameHue MO CBOEMY YCMOTPEHHIO,
MpeBapUTEIHHO MICHEMEHHO yBeTOMHB ApyTyio CTopoHy He MeHee, uyeM 3a 10 (IlecaTp) KaleHaapHbIX JHEH
0 CBOEM HaMepeHUH pacToprHyTh CornameHue B MMCbMEHHOU dopMme.

8.3. bank Takke UMeeT MpaBoO pacTOPrHyTh HacTosmiee CornanieHue B cilydyae HEBBIOJIHEHUS KiueHtom
TpeOOBaHUIM K MOPSAAKY MoJb30BaHUS CHCTEMOH, HapyIICHHUs MOpsAKa OIUIAThl Y CIyr, OKa3bIBaeMbIX
Kmnenty barnkom no Hactosmemy CoriameHuro, WiIn B II000H APyroil MOMEHT, €CITi COYTET TaKylo Mepy
HeoOxonuMol B mensix obecrneyenusi OesomacHocth CHcTeMbl, yBeJOMHUB 00 3ToM Kimenrta m1ro0biM
JIOCTYITHBIM CITOCOOOM B TIOPSIJIKE, yKa3aHHOM B 11. 9.5. HacTosimero CorameHus.

8.4. B cmyuae 3akpeiTus Kinuentom Bcex CueToB, OTKpPBITBIX B baHke, a Takke MHpU OTCYTCTBUU
NEHCTBYIONINX AOrOBOPOB (cormamreHuii) ¢ bankom, Hacrosimee CornamieHue mpeKpamiaeT CBoe IeHCTBHE ¢
JaThl peKpalleHus OCIeTHEero 3aKII0UeHHOro ¢ baHkoM (cormamieHus ) oroBopa.

9. SAK/IIOYUTEJBHBIE ITOJOKEHUSA

9.1. Bo BceM oOCTalbHOM, YTO HE MPEAYCMOTpeHO ycioBusMmu Hactosmero Cornamenus, CTOpPOHBI
PYKOBOJACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

HenelcTBUTENIEHOCTS  OTHENBHBIX MOJIOXKEHUH HacTosimiero CornameHuss HeE BIeYeT 3a coOoi
HEIENCTBUTENBLHOCTH MHBIX MO0XkeHuN Coramenus W/ i HeAeHCcTBUTEILHOCT COrIallieHus B 1IEJIOM.
9.2. KitneHT 00s13yeTcst He pacKphIBaTh TPETHUM JIMIIaM WH(POPMAIIHIO, TTOTYyIeHHY0 OT baHka 1 UMEOIIyI0
otHomeHue k Cucreme n/mwin baHKy, 32 HCKITIOYEHHEM CITydaeB repenadn nHGopMaIu B 000co0IeHHbIE
noapasneneHus/gpunnansl/nouepruue obdmectsa Kinuenra.

9.3. C BcrymnenueM B cuiny Hacrosimero CornaimeHus Bce TNpeIblIylIde COTJIAIIEHUS M JI0TOBOPBI,
3aKI0YeHHble Mexkay CTopoHamu, onpeelsioye NopsIoK npeaocrasienus: bankom Ycnyr Kiauenty c
ucnonb3oBanneM  Cucrtembl, yrpaumBaioT cuiny. OOs3aTenbCTBa, BO3HUKIIME B Pe3yJbTare
BBIIICYIIOMAHYThHIX COTJIAllIEHUH U JOTrOBOPOB, OCTAKOTCA B CHJIC JO HMX IMOJHOT'O BBINTOJIHCHUA Ka)KI[OP'I 53
CropoH.

9.4. Bece npunoxenus K COrfaeHuo SBISIOTCS €r0 HEOThbEMIIEMBIMH YacTsAMHU.

9.5. baHk mMeeT mpaBo B OJHOCTOPOHHEM IOPAKE BHOCUTh M3MEHEHUS U (WJIM) IOTOJIHEHHS B YCIOBUS
Hacrosiero Cornamenus, Tapugsl, B TOM YKcie BIpaBe OTMEHUTH H/UIIH BBeCTH HOBbIe Tapudel, yBe1oM1B
Kmmenra 3a 5 (I11Th) KaneHgapHBIX THEH 10 1aThl IPEAIIOIAaracMoro BBEACHUS TAKMX U3MEHEHUI! B 1eliCTBHE
JOOBIM M3 JIOCTYITHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: TMCbMEHHBIM yBeoMIIeHneM 1o popme banka,
MyTeM OMyOJIMKOBaHMsI WM HamnpasieHus nHpopmanuu B Cucteme bank—KinueHT, myrem omyOnukoBaHus
uHpopmanmn Ha oduumasbHOM caiite banka B cetn Hurteprer Www.raiffeisen.ru, uusiM crmocobom,
MO3BOJISIFOIIM OJTHO3HAYHO OIPENIENUTh, YTO COOOIICHNE NCXOAUT oT baHka.

9.6 bank rapantupyert TaitHy CueToB, BKJIAJIOB, onepanmii, caesiok Kiuenra u ceenenuii o Kimmenre. Kimuent
BBIpa)KAeT CBOE COTJIaCHe Ha HCIIOJIb30BaHME, PACKphITHE W IpeAocTaBieHue (mepenady) bankom Bceit
WHPOPMALIMKM U BCEX JaHHBIX OTHOCHUTEIBbHO camoro Kimenra, ero CyeroB, BKJIaa0B, ONepaluid 10 HUM U
CeNoK u/win ero apQUIMpOBaHHBIX JUI] (BKIIIOYAs, HO HE OTPaHUYMBASCH JAHHBIMH OyXTaJITepCcKOTO
OanaHca u nHOU HHpOpManuei, HeOOXOAUMOM [T OLIEHKH PUCKA), KOTOPBIE CTaHyT U3BeCTHBI baHKy B xo1e
€ro JenoBbIX OTHomeHW ¢ Knuenrtom n/mnm nro0biM 13 ero adduimpoBaHHBIX Jul. Takoe coriacue
pacmpocTpaHseTcs Ha MCIIONB30BaHUE, PACKPBITHE U MIpenocTasieHune (nepeaady) bankom nHbopMaun B
Hemsix coOummofieHus: TpeOOBaHMI 3aKOHONATENbCTBA O TPOTHBOACHCTBUW JIEramu3aluil (OTMbBIBAHHS)
JOXOA0B, TOJYYEHHBIX IIPECTYNHBIM IyTeM, (HUHAHCHPOBAHHIO Teppopu3Ma H (HUHAHCHPOBAHMIO
pacrpoCTpaHCHUA OPYXHUSA MACCOBOTI'O YHHUYTOXKCHHA, a TAKXKE B COOTBETCTBUM C OpraHU3allMOHHBIMU
mnpoucaypamu banka I/I/I/IHI/I (1)YHKHI/I${MI/I, BO3JIOKCHHBIMH Ha KPEAWTHBLIC OpraHU3allui 3aKOHOAAaTCIILCTBOM
Poccuiickoii ®@enepanuu (B TOM 4MCiIe B LEISIX XpaHEHUs MH(OpMAIMK W AaHHBIX TPETbUMH JIMLAMU, B
LeJIX TMPEeNoCTaBleHHs WHPOPMalUK W AAaHHBIX [0 3alpoCy KPEOUTHBIX OpraHu3aldii, B TOM YHCIIE
HWHOCTPaHHbIX 0AHKOB, yUacTBYIOIIMX B OCYILECTBJICHUU IIEPEBOJOB JCHEXHBIX cpencTB Kimenra nubo B
aapec Kimenra), TpeGOBaHMSIME OpPraHOB BIACTH, PETYIMPYIOUIMX AEATENbHOCTh baHka, mpoueaypaMu
MpeIOoCTaBlIeHUs TaKOH HH(OpMALKH JTUIaM, KOTOPBIM baHk ycTynaeT mpaBa TpeOOBaHuUS IO COTIAIICHUIO,
JIH0OBIM POCCUICKMM MIIM MHOCTPAHHBIM JIMIAM, BXOASAILIMM B IPYIILY JIML, K KOTOPOH IpuHamIexuT baHk,
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wu sBisonmMes adpGuIMpoBaHHEIMU JMaMu baHka, CIMCOK KOTOPBIX MyOJIMKyeTcs B MHTEPHETE Ha
crpanuie https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxomsimum B rpymnmy Raiffeisen
Bank International AG, mo0bIM nraM, mpuBiekaeMbiM baHKkOM T OKa3aHUsI YCIIYT B LIENAX HCIIOTHEHUS
Hacrosmero Corjamenus 1 HHBIX JOTOBOPOB (CorfameHni), 3aKroueHHbIX Mexay bankom n Knnentowm, a
TaKXe B LeJsIX npenocrasieHuss KnueHTy HOBBIX yCIyr U NpoaykToB baHka u ero mapTHepoB, MOTHUBALMU
KinmenTa K MCoOsIb30BaHMIO YCIYT M NPOLYKTOB baHka, moBbIIeHus kayecTBa obciyxuBanus Kiuenra, B
WHBIX CIIydasX, OPEeAyCMOTPEHHBIX MHBIMU JOTOBOpPaMH (coriameHusiMu) Mexay bankom u Kinuentom.
Taxoe cornacue pacnpocTpaHsIeTcsl Ha TpaHCTPaHUYHYIO Iiepeady JaHHbIX 1 00pabOTKy JaHHBIX, BKIKOYAs
UX XpaHEHHE, C UCIOJIb30BaHUEM OOJIAYHBIX CEPBHCOB, MCKIFOYAIOIINX 10 YCJIOBHSM COOTBETCTBYIOLIEIO
JIOTOBOpPA JIOCTYT MTpoBaijiepa K 00padaThIBaeMbIM JaHHBIM.

9.7 Kimmentr pmaer banky mopydeHue Ha 0oOpaOOTKy MepcOHaNbHBIX NaHHBIX (namee — IlopyueHue) B
OTHOULICHUH II€PCOHANbHBIX NAHHBIX, OIpeleleHHbIX B IlopydeHun u Ha yCIIOBHSX, MPENLyCMOTPEHHBIX
takuM [TopydueHreM, pa3MelieHHBIM Ha oduitnansHoM caiite banka (https://www.raiffeisen.ru).

9.7.1. Knuent, npucoeauHsisice Kk Hacrosumemy CornameHuio u (WIM) coBeplias JroOble JEHCTBUS C
ucnonb3oBanueM Cuctembl (B TOM YHCIE 3aKIIOYCHHWE M HCIIOJHEHHE JIOOBIX IOroBOpoB ¢ baHKOM,
COBEpIUCHHE HHBIX CAENOK ¢ baHkoM, moanucanue W (WiM) HampaBieHHe B anpec baHka miaTeXHbBIX
JOKYMEHTOB, IOPUINYECKH 3HAYUMBIX JOKYMEHTOB HJIM MHBIX COOOIIEHMH), TaeT corjacue Ha mnepeaady
ceegeanit (mpentudukaropoB) IIAO «Meradon» B ampec banka mo dopme, mTpexycMOTpEeHHON
[IpunoxenueM Ne9 k Hactosiiemy CorianieHuro.

Hacrosmum KnneHT 00s13yeTces nocie nomydeHus COOTBETCTBYIOIIEro 3anpoca baHka, He3aMeIHTENbHO,
HO He MO03JIHEE CPOKa, YKa3aHHOTO B 3aIpoce, PE0CTaBUTh baHKy MOAMMCAaHHOE YIIOTHOMOYEHHBIM JIUIIOM
coryiacue Ha mepenady cBeleHu# (naeHTudukatopos) mo ¢opme llpunoxenns Ne9, B 2IeKTPOHHOM BHJIE C
WCTIOJIb30BaHUEM YCHICHHOH KBaTH(PUIUPOBAHHOW AJIEKTPOHHOM MOANMCH WM Ha OYMa)KHOM HOCHTEIE, B
3aBHCHUMOCTH OT YKa3aHHOTO B 3anpoce banka.

Knuent moatBepkmaeT, 4To B ciydae OT3bIBa COIVIACHS Ha Iepenady CBEICHHMH (MIOCHTU(HUKATOPOB),
YKa3aHHOT'O B HACTOSIEM IIyHKTe M (WJIM) HENperoCTaBJIeHHs 10 3ampocy baHky mnoamucanHoro
YIIOJIHOMOUYEHHBIM JIUIIOM COTJIACHSI B JJIGKTPOHHOM BHUJAE WM Ha OymMaXHOM HocuTtese, bank Brpase
pHOCTaHOBUTH 00cykuBanue Kinenra B Cucreme.

9.8. KnneHT HacTosimum mnpeaocTasiseT baHKy 3aBepeHus 0 CIeIyOIX 00CTOSATEIbCTBAX !

9.8.1. 3akmrouenune Hacrosimiero CornanieHusi, JONOJHUTENBHBIX COTNIAIEHHH K HeMy (B T.4. B OyIylieM)
0JI00peHO BCeMM JIMIIaMU W/WJIM OpraHamu ynpasieHus KiwmeHta, oo0peHHEe KOTOPBIX HEOOXOAMMO B
COOTBETCTBHU C IPUMEHUMBIM IPAaBOM, YUPEIUTEIbHBIMU U BHYTPEHHUMHU Jo0KyMeHTaMu Kiinenra, a Taxoke
JOrOBOpaMH (COTJIalIeHUsIMH), 3aKiaodeHHbIMH ¢ Kimentom. 3akimroueHne W ucnoiHeHue Kimentom
Hacrosero Cornamenus, HHbIX CIIENIOK, 3aKiltoyaeMbix KireHToM B pamkax Hacrosiero CorjianieHus, He
MPOTUBOPEYUT NPUMEHUMOMY IIpaBy M HE HapyllaeT YCJIOBHH Kakoro-imbo IoroBopa (COriamieHus),
CTOPOHOI KOTOPOTO OH SIBJISIETCS] W/WJIM KOTOPBIE MOT'YT UMETH AJISl HEro 00s13aTENbHYIO CHITY;

9.8.2. KnueHt moATBepiKIaeT, uTO Bcs WHQpOpMaius, npenoctaBieHHas Kinentom banky B cBsi3u ¢
3aKIIIOYEHUEM M UCIOJIHEHHeM Hactosimero CorianieHusi, COOTBETCTBYET JEHCTBUTEIBLHOCTH, SBISIETCS
MOJTHOM M TOYHOHM BO BCEX OTHOILICHMSX, M KIIMEHT He CKphIBaeT HUKAKMX (DaKTOB, KOTOPHIE, €CIIM OBl OHU
ObuTH M3BecTHBI baHKy, MO OBl OKa3aTh HEOIaroNpUsSTHOE BIMSHNE HA pelleHrne baHka o 3aKioueHnd 1
WCTIONHEHNH HacTosmiero CoranieHus.

Wndopmanus u 1oKyMeHThI, npeaocrasieHHble Kiimenrom banky B CBsI3M ¢ 3aK/IIOUYEHHEM HACTOSIIETO
Cornamienusi, a Takke MHPOpPMaLUs U JOKYMEHTBHI, KOTOpble OyayT mpepoctasieHbl Kinentom baHky B
npoliecce ucnoHeHus Hacrosmiero CornanieHus, norydeHbl KITmeHToM Ha 3aKOHHBIX OCHOBaHUSX U JUIS UX
npenoctasinenus banky KnmeHtoM mosyueHbl Bce MpeAyCMOTPEHHbIE NPUMEHUMBIM 3aKOHOJATENbCTBOM
COrJIacHs M pa3pelleHus] TPETbUX JIML, B TOM YHCJE corjacus (pU3NYecKHX JIUI, MEepCOHAJbHbIC JaHHbIE
KOTOPBIX coJepXKarcs B YyKa3aHHOW HHQOpManMu W JIOKYMEHTax, Ha mepenady KIMeHTOM 3THX
MEPCOHANBHBIX JaHHBIX baHKy 1 X 00paboTKy baHKOM M TPeThUMH JINTIAMH;

9.8.3. JlomKHOCTHBIE JIUIIA, TOAMUCHIBAIOIIME OT MMeHH KiieHTa Bce TOKYMEHTHI B CBS3H C 3aKJIIOYEHUEM U
UcToNHEeHeM HacTosmiero CoranieHus, UMEIOT BCe HEOOXOJUMBIE JIJIsi 3TOTO TIOJTHOMOYHSI.

9.8.4. KimeHT He OCyIIECTBISIET AesTENbHOCTh Ha TeppuTopun Poccuiickoit deneparinu 6€3 MOTydeHHOH B
YCTaHOBJICHHOM TMOpsAKE JIMIEH3UH, B CiIydae, €cld 3aKoHoaaTenbcTBO Poccuiickoit denepaunu B
OTHOULICHUH TAaKOW AEATEIILHOCTH MPEAYCMaTPUBAET €€ HaTHYHe.

9.8.5. KitneHT He OKa3bIBaeT YCIYTH C UCIIOJIb30BaHKEM caiiTa B ceTr "MHTepHET", B ciTydae, eCliid JOMEHHOE
WUMs 3TOTO caiiTa, yKas3aTellb CTPaHMLBI 3TOrO caifTa coxepxarcsi B EnWHOM peecTpe HOMEHHBIX HMEH,
yKazaTeneil cTpaHul] caliToB B ceTH "MHTepHET" M CeTeBBIX alpecoB, MO3BOJIOMNX WIACHTUPHINPOBATH
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caiitel B cetn "HHTrepHer", copepikamue HHGOpPMAIMIO, PACIPOCTpPaHEHHE KOTOpol B Poccuiickoit

®denepalivy 3anpenieHo.

9.8.6. KiiveHT He ocylIecTBIAET NeATEIBHOCTD, CBA3aHHYIO:

— ¢ OpraHu3auueii BoIycka M (MJIM) BBITYCKOM, OpraHu3anueii oopamienus nudposoit Bamote’ kak B
Poccuiickoii denmepanum, Tak 1 3a €€ peneIaMu B COOTBETCTBHH C CT. 14 denepanbHOTO 3aK0HA OT
31.07.2020 N 259-®3 "O 1udpoBsix (UHAHCOBBIX AKTHBAX, LU(PPOBOH BallOTe W O BHECEHUHU
W3MEHEHUH B OT/EIIbHBIE 3aKOHOJaTENbHbIE akThl Poccuiickont Penepauuu;

— ¢ IIPeJOCTaBJICHHUEM YCIyT 10 CO3[JaHMIO HHANBUAYaIbHBIX KIIOYEeH KpUNTOrpaduuecKon 3aliuThl B
LEJISIX XpaHEeHUs], HAKOIUICHUS WK IIEPeBOAa HU(PPOBBIX BAIIOT 10 IOPYUYECHHUIO KIIMEHTOB (CO3/1aHHE
9JIEKTPOHHBIX KPUIITOKOILIEIHEKOB);

— € OCyILIECTBJICHHEM OTEpaluii Mo 0OMeHy HU(POBBIX BANMIOT Ha (PUATHBIC BATIOTHI M (DUATHBIX BAJIIOT
Ha ITU(POBEIC;

— € OCYIIECTBJICHUEM OTEpaLii o 00MEeHy OHOM U(PPOBOI BATIOTHI HA IPYTYIO HU(PPOBYIO BATIOTY;

—  C mepeBoiaMu B IIM(POBBIX BalIOTaxX (BKJIIOYAsk MEPEBOABI, OCYIECTBISIEMbIC B LENSAX YCIOKHEHUS
LHeNM TpaH3aKUMA A7 COKPBITUSL CBA3M KOHKPETHOM TpaH3aKUMU C  ONpPElC/ICHHBIM
KPUITOKOIIEITBKOM).

9.8.7. bank monaraeTcs Ha TpeaocTaBieHHble KineHTOM 3aBepeHust 00 00CTOATENBCTBAX, HMEIOIINE /IS

banka cymecTBeHHOE 3HaueHue, 0 yeM u3BecTHO Kimenty. Hecmotps Ha BelmieykazanHoe baHk Bmpase

3allpallvBaTh AOMOJIHUTEIbHBIE TOKYMEHTHl M CBEICHUS, MOATBEPKAAIOIINE BhIIICYKAa3aHHbIC 3aBEPEHHSL.

Knuent o0s3aH Bo3MecTuTh baHKy B MOJTHOM oObeMe YOBITKH, NMPUYMHEHHBIE HECOOINIIOJCHUEM WIIU

HapylIeHHeM 3aBEpeHMH, YKa3aHHbIX B 1. 9.8. HacTosmero CoriameHus.

Knmnent o6s3an nmucbMeHHO WHGOpMHpOBaTh baHk 00 HM3MEHEHHMH BCEX CBEINCHUH, MPEeNOCTaBICHHBIX

Kmmentom banky npu 3akmodenun Hactosmiero CorfameHus, B TOM YHCIE YKa3aHHBIX B COOTBETCTBYIOIIUX

3aBepeHUsX, 3asBieHUsAX KimeHTa, BKIIouass CBEJeHHS B OTHOIICHHWM TpexacTaBurened KimeHrta,

BEITOZIONIpHOOpeTaTeneii, beneunuapHpix BuagenbiieB B TedeHne 3 (Tpex) kajaeHmapHbBIX JHEH (ecnn WHOH

CpPOK He mpexycMoTpeH HacToammM CorjiameHueM/MHbBIM JO0rOBOPOM (COINIALICHUEM, 3aKI0YEHHBIM

Knmentom ¢ bankom nnm 3anpocom banka) co qHS X U3MEHEHMUSL.

9.9. CTopoHBI JOTOBOPUIUCEH UCIIOB30BaTh CucTeMy Juisl XpaHeHus D], co3naHHbIX U noanucanHbix D11

Bce onepauunn, npousBonumsie CtopoHamu B Cucreme, PUKCHPYIOTCS B IPOTOKONAX pabOThl IPOrpaMMBl,

XpaHsiuxcsi B 06a3e maHHbix Cuctembl Ha cropoHe banka. B ciywae pasHormacus mexay bankom u

Knuentom B oTHomenun nepeganHbix OJl, CTOpOHBI MPU3HAIOT B KayeCTBE JOKa3aTeNbCTBA YKa3aHHbIE

3aIlMCH, a TAKXKe 3aliCH B IPOTOKOJIE pabOTHI MPOrpaMMBl, XpaHaLIeMcs: Ha cepBepe banka.

Cucrema BeleT yder AeUcTBUM, mpou3BoauMbiX CTOpOHAMU B HEH, BKJIIOYAsT aBTOMATUYECKUE NECUCTBUS

camoii CucteMsl (B ToM uncine, co3ganue OII, mpoBepka koppextHocTH JI1 B D/, cTaryc /1) u coxpanser

ux B 06a3ze ganHbIX CrcTeMsl Ha cropoHe banka.

CoOTBETCTBYIOLIME OTYETHI, C(HOPMHUPOBAHHBIE IO MPOBEACHHBIM onepauusM (aeicTeusiM) B Cucteme Ha

OyMaKHBIX HOCUTeNsiX 1o ¢opMme baHka, moxmucaHHble YIIOJTHOMOYEHHBIM JIMIIOM baHka M CKperuieHHbIe

nedaThio baHka, SBISIOTCS JOCTaTOYHBIMU J0Ka3aTeIbcTBaMK (akToB coBepiieHst CTOpOHaMH Oreparyii

u aeiictBuil (B ToM uuciie CHCTEMO aBTOMAaTHYECKH), MPELYyCMOTPEHHbIX HacTtosmuM CornamieHuem, u

MOTYT OBITh UCTIOJIb30BaHbI P pa3pelieHu  JIFOObIX CIIOPOB, a TAK)KE MPEA0CTaBICHBI B TIOObIE Cy1eOHbIe

OpTaHBbI.

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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Ipunoxenue Nel
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCMOJIb30BaHUEM cucTeMbl bank-KinueHt

IHEPEYEHD YCJIYT, IPEJOCTABJIAEMBIX KJIMEHTY B CUCTEME BAHK-K/JIMEHT

DJeKTpOHHBIE JOKYMEHTHI, moanucanHble D11, MpU3HAIOTCS MMEIOMIMMH PAaBHYIO IOPHIUYECKYIO CHUITY
C JOKyMeHTaMH, O(OpPMJIICHHBIMH Ha OyMa)XHOM HOCHTEJE, MOIMHUCAHHBIMH COOCTBEHHOPYYHBIMU
MOMTUCSAMH YTIOTHOMOYEeHHbIX nul Knmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu baHka, cocTaBIEHHBIMH B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanun, a Takxke
HOpMaTUBHBIME akTamu banka Poccun.

Cnenku ¢ ucnonbp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM HampaieHus CropoHamu D/,
nognucannoro JI1. Cuenku, 3aKiII0YEHHBIE ¢ UCHIONb30BaHHEeM CHCTEMBI, YAOBIETBOPSIIOT TPeOOBaHUSIM
COBEPILIEHHS CACIKH B MPOCTOH MUCBMEHHON (JOpME U BIEKYT IOPUAMYECKHE TIOCIEACTBUS, aHATOTHYHBIC
MOCTIEAICTBUSM COBEPIICHUS CAETOK ¢ (PM3MYECKUM MPUCYTCTBUEM JUIA (B3aMMHOM MPUCYTCTBHUH JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIBHOCTb COCTAaBJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKKe 32 COJIEp)KaHWe W TPaBWIBHOCTH 3amoiHeHus Kimentom dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

CropoHsl mpu3HaIOT, 4YTo CKaH-KONMH JOKYMEHTOB, nepenaHHbix KimmentoMm w/mnm Bankom yepes
CI/ICTeMy, PpaBHBI I10 IOpPII[H‘-ICCKOﬁ CUJI€ KOIIHUAM JOKYMCHTOB Ha 6YMa)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOJTHOMOYEHHBIMY JINIaMH 1 TiedaThio Kinenrta n/wmm banka.

1. lIpn nomomu ¢ynkumonasa Cucremsl bank ocymecrBiaser npuem ot Kiamenrta ciaenyrommx
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepanuii mo Cyery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTa»;

«3asBIEHNE Ha MIEPEBOJI CPEACTB B NHOCTPAHHO! BAIIIOTE;
«3asiBKa Ha NOKYIIKY BaJIFOTHBIX CPEICTBY;

«3asBKa Ha MPO/IaXy BaJIOTHBIX CPEJICTBY;

«3asiBKa Ha KOHBEPTALHIO»;

«PacniopspkeHne o pacpeeIEHUH CPECTB C TPAH3UTHOTO CUETay;
«3asiBKa Ha pa3MelleHNe AETIO3UTa;

«3asBIEHNE HA IPEAOCTABICHUE KPEIUTAN;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIeHNEe Ha OTKPBITHE BHEITHETOPTOBOI'O aKKPEAUTHBAY;
«3asBIEHME Ha BbIAYy FapaHTHI;

«IToxrBepxkeHre MOCTaBOYHON KOHBEPCUOHHOM CHIEIIKIDY;
«3ampoc Ha OT3bIB JOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TIOKYMEHTHI ',

AN N T N N N N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ 9.]'[eKTp0HHbIX AOKYMEHTOB:

v «IluceMo B 6aHK» C BIOKEHHBIM JIOKYMEHTOM ITPOU3BOJILHOTO (hopmara (B T.4. ¢ BioxkeHneM CkaH-
KOMUI1 TOKyMEHTOB JJIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUA, JOKYMEHTaPHBIX
oIeparyii, BAJIFOTHOTO KOHTPOJIA, 3a MCKJIOYEHHEM IepeJadd B BHe BJIOKEHHOI0 JOKyMEHTAa
CIIPABKH 0 TOATBEPKIAIINX [JOKYMEHTAX, 3asBJCHMH, 3asiBOK, CBeJCHWH ISl LeJieH
BAJTIOTHOTO KOHTPOJS, AJA KOTOPBLIX pa3padoTaHbl clenHaJibHble 3JIeKTPOHHbIE (POPMBI B
CHCTeMelz; B T.4. C BIIO>keHHEM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 .
Eciu onpeeneHHbIi TOKYMEHT JOJDKEH 110 TpeOoBaHHIO baHka B CBsI3U ¢ HOpMaMu 3aKoHOAaTeNbcTBa PO conepkaTh onpe/ieeHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATHIM bankoMm, KimeHT 00s13yeTcst yKa3blBaTh COOTBETCTBYIOIIME TPEOOBAHUSI.

2 Kpome ciryuaes, koraa (popMUPOBaHHE TAKMX JOKYMECHTOB B BHIE DJICKTPOHHON (HOPMBI HEBO3MOXKHO. IIpn HEBO3MOKHOCTH (POPMHUPOBAHHS
JOKYMEHTOB B BUZE DIEKTPOHHOM HopMBI Homyckaeres nepenada [ucema B Bank ¢ BnoxkenneM Joxymenta BK, ecin npu gpopmupoBanuu Takoro
JOKyMEHTa HCIIOJIb30BAINCH WIAOJIOHBI, pa3MelleHHble Ha caiite BaHKa WM TpeNoCTaBICHHbIC COTPYAHHMKAaMH MojpasjencHuii bamka,
OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UurepHer o aapecy http://www.raiffeisen.ru.
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycnoBuil Coramenus 00 o0IuX NpaBuiIax U yCJIOBUSAX MPEAOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asgBIeHrEe O TMPUCOCIWHEHHMH K COIJIAIIEHUIO O IIEPEUYUCIICHUU JECHEXHBIX CPEICTB
MOy YaTeIIsIM»;

«3asiBJIeHHE O TIPUCOEAWHCHUH K JOMOJHUTEIBHOMY COIIAICHUIO OO0 OTKPBITUH CUETOB U
MPEIOCTABIICHUU OAHKOBCKHX KapT IMOTYYaTeIIsIM»;

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOM KapTh»;

3asBnenne 00 0TKa3e OT UCIoNb30BaHus KapTouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opmbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHOCTh Ha mosTyueHne/Bo3BpaT TamoxxenHbix Kapr, [IMH-koHBepTOB;

3asBnenne-odepTa Ha 3aKII0UEHHE [eHEPAIbHOrO COMIIAIICHHUS O CPOUHBIX CAENKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHNE HA NMPEAOCTABICHUE BBIIMCKH IO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOIO
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar xkmoya noanucu st Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
AmnkeTa-3asiBka B paMkax OOIIMX yCJIOBUIl BBIJAUM MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPUITUSCKIM
JIMLaM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTO0 U cpennero ousHeca B AO «Paiiddaiizendbanky;
3asenenne-Odepra B pamkax OOHmMX yCIOBUI BBIAAYM TIPOIAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTYy KpyNHOro W cpexHero OusHeca B AO
«PatidaitzenOank»;

Cornacue Ha MOJy4YEHUE KPEAUTHOTO OTYETA M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nmokymenTa, moxmucanHoro OII IlognumcanTta, HamenenHoro KinWeHTOM MpaBOM TOIMHUCAHUS
Coracus Ha IOJTy4eHHE KPEJUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPUIL U TIpetocTaBieH s B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
NPEIOCTABIISECTCS B MOPSAKE U HA YCIIOBHSAX, OnpeiesieHHbIX deepanbHbIM 3aKOHOM «O KPeaIUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUIMYECKOTO JIMIA, €r0 MOCTOSHHO JIEHCTBYIONIETO HWCIOJHUTENHHOIO OpraHa, a B clydae
OTCYTCTBHSI TIOCTOSIHHO JEHCTBYIOIIErO HCIIONHUATENFHOTO OpraHa — WHOTO OpraHa WM JIMIIA,
YIOJIHOMOYEHHOTO BBICTYNAaTh OT UMEHH IOPHINYECKOTO JIUIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIONb30BaHUE TaHHBIX);

JloBepeHHOCTh Ha MPENOCTAaBICHWE CBEACHWHA M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenocrapicHust B AO «PariddatizeHOaHK» B COOTBETCTBUH C MIPUHIIUIIOM «3Hal CBOETO KIMEHTa» U
BHYTPUOAHKOBCKUMHU CTaHIAPTAMU HICHTU(UKALIUY KINEHTOB;

AHKeTa 111 OOHOBJICHHSI JAHHBIX KITUCHTA,
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3asiBiieHde O mpucoeAuHeHuu K I[lpaBumam cepBuca umHTerpaiuu Pabigdaiizenbanka ¢ 1C 1o
texHonoruu DirectBank uimu DirectBank u Smartegra;

3asBiIeHHE O TIPUCOCIWHEHWHW K TIpaBWiIaM Hcmonb3oBanus API-opkectpatopa B AO
«Paiidaitzendank»;

3asBnenne-opepta o mnpucoeauHeHHd K CornameHuto o OpOKepcKOM OOCITyKMBaHHWH, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta femno B AO «Paiiddaiizendoank»;
3asBleHNE HAa OTKPBITHE cueTa aemo u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBneHrE Ha M3MEHEHHE AaHHBIX IO yX€ OTKPBITBIM cyeTaM JAerno u cyera cyoknuenta B AO
«Patiddaitzendanky;

3asiBIIeHME Ha 3aKpBITHE CUeTa 1Mo U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 NCTIONIBb30BaHUU CPEACTB Ha cueTe Thma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEHAIBLHOTO OAaHKOBCKOTO CUeTa TUIaTEKHOTO areHTa/OCTaBIIHKa,
3asBleHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa JOBEPUTEIBHOrO ynpasiaeHus Tuna «Cy;

3asBNIeHNE Ha OTKPBITHE CTIEUaIbHOTO Opokepckoro cueta tuna «Mu» B AO «Patidaiizenbank»;
3asBnenue Ha 3aKiIroueHue JJorosopa 06 ocymecteinennu pacueToB B Cucreme beictpbix [Inarexeid;
3asBrienue Ha 3akiouerne [lorosopa 00 ocymecTBiennu pacuetoB B Cucteme brictprix [Inmarexeit
(c mepeuncieHreM IeHEKHbBIX CPEJCTB Ha CUETa, OTKPHIThIE B MHOW KpeIUTHONW OpraHn3allin);
3asBrieHue Ha 3akimoderne Jloropopa 06 ocymecTBieHnu nepeBoaoB B Cucteme beicTphix [Inarexeii;
3asBnenue o npucoearHeHnn K [IpaBunam ucnons3oBanus cepsuca «Hauncnenus u mtpadsn AO
«Paitddaitzendank»;

3asBnenne o npucoennHeHnd K [IpaBuiaM ucmons3oBanus ceprca « OHIAHH-OyXranTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBanus cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHUCOECOUHEHHHM K IOTOBOPY JOBEPUTEIHLHOIO YNpPaBlICHHsS LEHHBIMH OyMaramu U
JEHEeXHBIMH CPEJCTBAMHU IOPUIAMYECKHUX JIML, TUNOBas ¢opma kotoporo yreepxkiaeHa OO0 «YK
Paiiddaiizen» n npenocrasieHa Kinmenty n/unm pa3merieHa Ha opUIMATBHOM CaiTe yIPaBIISIOLIETO
B cetu WutepHer mo aapecy: Www.raiffeisen-capital.ru u wuHble TOKYMEHTBI, MPEIyCMOTPEHHBIC
yKa3aHHBIM JIOTOBOPOM;

3asBieHNE TOJIOBHOM KOMIIAHUH O MIPUCOEAMHEHNH K JOTOBOPY/Ha No0aBieHNe U (MIIH) UCKIIIOUSHUE
YYaCTBYIOIIMX KOMIMaHMKH B pamkax OOmmx ycinoBuil mnpenocraBieHus Yciayru Exaumnoe
Kaznaueiictpo;

3asBleHHE YYaCTBYIOLIEH KOMIAHWM O IPHUCOCAMHEHHHM K JIOTOBOpY/Ha Ho0aBieHHE U (WIN)
WCKJIIOYEHHE yJaCTBYIOIIUX KOMIaHUi B pamkax OOmux yciaoBuil npenocrasienus Ycuyru Equnoe
KasznaueiicTso;

3asBleHNE HAa NPUCOEIWHEHUE K JIMIEH3MOHHOMY COIJIALICHUIO M PETHCTPALMM II0JIB30BATENS B
pamkax JIMIEH3MOHHOTO COTJANlCHWsT Ha  KCIONb30BaHWUE IUIATQOPMBI  JTUHAMUYECKOTO
JUCKOHTHPOBAHUS,

3asBnenne o mprcoequHeHnr K OOMMM ycloBUsIM (DaKTOPHHTOBOTO OOCITY:KWBaHHS JeOUTOPCKOMH
3anomkennoctr (Kontposs omar)®;

DJNeKTpOHHBIE JIOKYMEHTHI W HH(poOpManus B HeIsIX WHPOPMAIMOHHOTO OOMEHa ¢ HaJOTOBBIMHU
opranami B paMkax AYCH;

WHbIe JOKyMEHTHI B paMKax 3aKII0UeHHBIX Mexay bankom n KimeHToMm J0roBOpoB (CoriameHwuii),
€CJIM YKa3aHHBIMH JJOTOBOpPaMH (COTJIalIeHUIMH) IPEAyCMOTPEHA BO3MOKHOCTD HANPaBICHHS TaKHX
JIOKyMEHTOB € UCIIOJIb30BaHHEM CHCTEMBI.

3. bauk ocyuiecTBiasieT nepeaavy Kimnenry cieayromux IJaeKTPOHHBIX T0KYMEHTOB:

v
v
v

Wudopmanus o IBMKEHUHN IEHEXKHBIX cpecTB 1Mo Cyeram (¢ MPHIOKEHUSIMHY);
«ITuceMo u3 6aHKa» ¢ BIOKEHHBIM JTOKYMEHTOM IPOU3BOJILHOTO hopMaTa;
«ITuceMo u3 6aHKa» ¢ TEKCTOBBEIM COOOIICHUEM.

13 3agBireHne MOKET OBITH OAMKIcaHo B CHCTEMe TOJIBKO ¢ HCTIoIb30BaHueM Y.
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bank ocymectisier nepenady KineHTy moOBIX IOPHANYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocyuiecTB/sIeT NPUEM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX TOKYMEHTOB
JJIS1 1eJieid BAJIOTHOT0 KOHTPOJIsI:

«Hdopmarus i BaTFOTHOTO KOHTPOJIS,

«CnpaBKa 0 TOATBEPIKAAIOIINX JOKYMEHTAX);

«CBenieHUs 0 BATIOTHOM ONEpAIINN;

«CBeneHUs 0 KOHTPAKTEY;

«CBeneHns 0 KPSIUTHOM JOTOBOPEY;

«3asBICHHE O BHECCHUU U3MECHCHUN B CBEJICHUS O KOHTPAKTE;
«3asBIICHHE 0 BHECCHUH N3MCHEHHUH B CBEICHHS O KPEAUTHOM JOTOBOPEY;
«3asBICHHUE O CHATUU C y4eTa KOHTPAKTa (KPEIUTHOTO JIOTOBOPA)».

AN NE Y L N NN

5. bank ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB IS Hejei
BAJTIOTHOT0 KOHTPOJISA:

«BenoMocTh GaHKOBCKOTO KOHTPOJIS;
«CnpaBKa 0 TOATBEPKAAIOIINX JOKYMEHTAX);
«CBenieHUs 0 BATIOTHOM OTNIEPAIINI;
«CBefieHHs 0 KOHTPAKTE»;

«CBeneHus 0 KPeAUTHOM JOTOBOPEY.

AN

NN

6. bank ocymecTB/sieT MpHeM K McNoJHeHMIO oT KiinenTa cieayromux JJIeKTPOHHBIX JOKYMEHTOB
AJIS1 Hesieid KOHTPOJISI ONepaluii o cnenquaJbHOMY 0aHKOBCKOMY CYETY 3aCTPOMIIMKA:

«IToaTBepxaaronue TOKyMEHTh»;
«PeecTp 3aK/II0YEHHBIX TOTOBOPOB, 110 KOTOPBIM IIAHUPYETCS NPOBEACHHE IIATEXKEN IO CUETY»;
«YBenomiieHHe 00 OTKPBITHH cUYeTa B IPYroM OaHKey;

AN

v
v VHbIe TOKYMEHTHI, PeIyCMOTpeHHbIE JIOroBOPOM 00 OTKPBITHH CHEIUATLHOTO0 OaHKOBCKOTO CUeTa
3aCTpOMILIHKA.

7. baHk ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB JIs Iejei
KOHTPOJISI ONlePalUii M0 CeNMAJIBLHOMY 0aHKOBCKOMY CYeTy 3acTpOodIInKa:

v «P CCCTP 3aKIIOUYCHHBIX TOTOBOPOB, 10 KOTOPBIM IINIAHUPYCTCA ITPOBCACHUC IUTATEXKEH 10 CUCTY»,

v UHble TOKyMEHTHI, IpeycMOTpeHHbIE JIOrOBOPOM 00 OTKPBHITHH CHEIHATIBLHOTO OaHKOBCKOTO CYeTa
3aCTPOMIIMKA.

8. bank ocymecTBaser nepefaady Kimenrty ciaenyomux J1eKTPOHHBIX JOKYMEHTOB IS LeJIei
Cornamenus 311 npoaykra:

v AKT caun-nipueMKH YCITyT.

9. bank ocymiecTBJIsieT MpueM K ucnojHenuio oT Kiuenra cienyrommux JJIeKTPOHHBIX J0KYMEHTOB
st neneii Cornnamenus 31T moayas/ Cornamenns 31T npoaykra:

v TlnatexHas BEJOMOCTb;
v Unbie nokymenTsl, npeaycmorpennbie Cormamennem 311 momys/ Cornamenus 311 npoaykra.

9.1. Bank ocymecTB/isieT npueM K wucnojgHenuio ot KiaumeHta cienyomux DJeKTPOHHBIX
AoKyMeHTOB 1151 neseil Cornamenus 311 npoaykra:

YBenomieHue;

@alin Ha OTKPBITHUE;

@alin Ha IPUKPEIUICHHUE;
3asiBKa Ha OTKPEIJICHUE;
AKT cjaun-TIpUEMKH YCIIyT;
Otuer’;

AN N YN NEN
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v
v
v
v

v

CkaH-komnus cuera-(haKkTyphl;
Wuwie nokymenTsl, npenxycMmoTtpennbie Cornamenuem 311 mpomykra.

10. MoOnibHOe NpuJIoKeHue:

«Py0eBoe miaTe:xHOE MOPyUCHUECY;

[IpocmoTp mHPOpPMaHK O ABMKEHNH JIEHEKHBIX CpeacTB mo Cueram;
[Tpocmotp uHpOpMannu 0 GanaHce U JOCTYITHOM OCTATKE JACHEKHBIX cpelncTB 1o Cueram;
IMpocmotp «Ilucem u3 GaHKay ¢ TEKCTOBBIM COOOIIICHUEM H BIOKEHHIA,
[Torydenne BBITUCOK O ABIKEHUH JEHEKHBIX cpeAcTB o CUeTy;

Cepsuc otnpaBku pekBu3nToB Cuera KoHTpareHTam no SMS wiu E-mail;
OT3bIB paHee HallpaBleHHOTO B baHk marexa;

IIpocMoTp criricka OaHKOBCKUX KapT, BEIMYIIEHHBIX K CUeTy;
HanpaneHue 3asiBJieHUs Ha BBITYCK OAaHKOBCKOW KapThl;

UYat ¢ barkom (BO3MOKHOCTh THCTAaHIIMOHHOTO O0IIeHNs ¢ bankoMm);
«3ampoc Ha OT3bIB DJIECKTPOHHOTO JOKYMEHTA.

. «SMS nsa buzneca»:

[Nomyuenue nH(pOpPMAaLIMK O ABIKEHUH IEHEXKHBIX CpeACTB 1Mo Cueram;
[onmyuenue nHGOPMAIIUU O TOIKIFOYCHUN/U3MEHEHUH/OTKITFOYeHUN Y cityru «SMS niis busnecay;
CepBuc HACTPOHKH BPEMEHH ISl TIOJTYUYESHHSI CMC-COOOIICHH;

[Homyuenue ysemomieHwit o coObiTusax B Cucreme: OcymiectBieH Bxon B Cucremy, M3menenue
[Maponst [Tonb3oBatens, YueTHast 3anuchk Ilonap3oBaTens co3naHa/3abi0KMpOBaHa/pa30IOKUPOBaHa,
Ceprudukar Kiroua noIucy aKTHBUPOBaH/1eaKTUBUPOBAH, UCTEYCHUE CpOKa AeHcTBHs, VI3MeHeHne
npasa noanucy, Mcreuenue cpoka aerictsus noanucu, [lonyuenue ICO ot banka;

[Tony4eHue yBenoMIIeHHH O cTaTycax DJIEKTPOHHBIX TOKYMEHTOB B CucTteme.

12. «SSMS-OTP»:

v

[lomyueHue yHHKaJIbHOTO OJHOPA30BOT0 KOJa, MpeAHa3HAUE€HHOTO IS TOATBEP)KIEHHUS OIHOM
ornepauu B MoOninbpHOM npriioskeHnH uiin Cructeme, mpeaocTasisieMoro bankoM nocpeacTBoM cMc-
co00IIIeHui Ha 3aperucTpupoBanHbId HoMep [lomp3oBarens/KnuenTa.

13. Bank ocyuecTBJisieT IPHeM K HCIOJIHeHH 0 0T KiimenTa ciieayomux J1eKTPOHHBIX I0KYMEHTOB
B paMKax Y cJIyru (pakTOPHMHIOBOIro 00CyKUBAHUS:

v 3amnpoc Ha u3MeHeHHe CyMMbI JInmuTa;

v 3anpoc Ha ycraHOBJIeHHE/U3MeHEHNE CyMMBI JIumura JleGuropa;

v 3amnpoc Ha pUHAHCHPOBAHKE;

v Konrpakr;

v JIonoHHUTEbHBIE COTJIAIICHHUS K KOHTPAKTAM;

v Peectp TpeboBanuii;

v TlepBUYHBIE JOKYMEHTBI;

v KoppekTupymoliue J0KyMEHTHI;

v JIokyMeHTBI 000CHOBBIBAOIINE MIPaBa M TIOJTHOMOYHSI.

14. Bank ocymecrtssier npuem ot Kinenra Oyxraarepckoii oryeTnocTu™® B popme DiIeKTPOHHOIO
AOKYMeHTA:

v C Bioxenuem CKaH-KOMUHM JOKyMEHTa (OTCKaHMPOBaHHBIC IM(PPOBbIC Komuu (06passi),

MMPUKPCIJICHHBIC K SHCKTpOHHLIM AOKYMCHTaM, NOANHNCAHHBbIM oIl Ho;umcaHTa, HaJCJIICHHOI'O

4 .
Bbank u KitmeHT 1OroBOpUIIECH 0 TOM, uTo KIIHEHT B TeueHne Bcero cpoka JelcTBrs HacTosmero CornanieHns BIpaBe HAIPaBIATh 10
Cucreme Oyxrantepckyro otdueTHocTh KitneHra, mpy ycloBuu npenocrasieHus B bank noBepentoctr no Gpopme [punosxerns Ned k
HacrosteMy CornaneHuio.
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KnmentoM mpaBoM 3aBepeHHs KONMHMA WM TPEIOCTAaBICHUS B baHK OyXTaaTepCcKOW OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. Ilpn nomomu pynxkuuonana Cucremnl bank ocymecrtBiasier nepegauyy Kiuenty madpopmammn
no Tpexepy BamoTubix miuarexkeil (SWIFT GPI Tracker):

v Bank mnpemocraBmsier KIMEHTY cepBHC IO OTCIEKMBAHHIO CTaTyca HCIIOJHEHHs IIIaTekKa B
WHOCTPAaHHOM BalIOTE IOCJIE €ro OTHpPaBKM M3 baHka, a Takke BO3MOMKHOCTb OTCIEKHUBAThH
WH(POPMAIMIO MO0 B3WUMAEMbIM Ha KaXIOM JTarne KomuccusiM. CepBHC HOCTYNEH TpPHU YCIOBUHU
MOJKIIOYCHHUST  OaHKa-KOPPECIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB,  y4acTBywIero (-ux) B
npoBeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢yuxkuuonana Cucrembl baHk ocymecTBisieT ciaeaywuue eiicTBHS,
npeaycMoTpeHHble coryiamenusavu o Ilyne mexay bankom u Knuenramu:

v Bauk npenocraBnsier Kimenty cepBuc mo mnosyuenuro uHdopmarmu o [yne: Ha3BaHHEe KOMIAHUH -
JiepKaTeliss OCHOBHOTO CUeTa M €ro HoMep, Ha3BaHMs KOMMIAaHMK — ydacTHHKOB Ilyma, ux Homepa
CYETOB, IOCTYIHBIA OCTaTOK c4eToB C yderoMm Ilyna, HazHadyeHUs pacdyeTHBIX JTOKYMEHTOB,
dbopMupyIOIIUXCA B paMKaX, 3aKIIOYCHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
nmapameTphl YCIyT;

v npuem ot Kimenra 3asBienuii 1o ¢opme baHka o mpHCOeTMHEHHH K coramieHusMm o Ilyre,
3aKyro4YaeMbIiM ¢ baHnkowM;

v npuem ot KiteHTa HHBIX IOKyMEHTOB, B TOM YHCIIE 3asBICHHI, IPEIyCMOTPEHHBIX COTJIAIICHUSIMH O
Ilyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenue «Paiiddaiizen buznec Ilaroc»:

Pybneroe mnarexHoe nopyuenue, noanucanyoe [1311;

HNudopmarus o Tpekepy BamotHbix miatexerd (SWIFT GPI Tracker)

ITpocmoTtp uHOPMALINHT O ABMKEHUH JICHSKHBIX CpeACTB Mo Cueram;

[MpocMoTp mHbOpManuu o OanaHce U TOCTYITHOM OCTaTKe JIGHEXKHBIX cpeacTB o Cuerawm;
ITpocMOTp aHANMUTHUYECKUX U UHPOPMALIMOHHBIX MaTEpUaoB O CTpyKType ¢puHancoB Kiuenra.

RSN LN

[TonHoe ommcaHue (GYHKIMI MPEICTaBICHO HA CTPAHHIE YKAa3aHHOIO MOOWIBHOTO NPHIOKEHHS B App
Store (a1 MoOwIbHBIX ycTpoiicTB Ha 0a3ze onepannonHbix cucteM 10S) u Google Play (s MoOGmibHBIX
YCTpOUCTB Ha 0aze omepanmoHHbIX cucteM Android).

18. bank ocymectBJjsieT npueM oT KimeHTa ciaeayommux JJIeKTPOHHBIX TOKYMEHTOB s LeJieil
NMPOBEPKH MPABOCHOCOOHOCTH HPUAUYECKOr0 JHUIA M IOJTHOMOYHH €ro IpeIcTaBUTeNsl Ha
3aKJ/I0ueHue caeaku (cepTuguranum):

v Ckan-kommu Pemrenusi (mpOTOKOJa) KOMIIETEHTHOTO OpraHa yIpaBJICHUS KOMIAHUU 00 H30paHuu
(Ha3HAYeHWH) PYKOBOAMTENS/ O mepenavye MOJTHOMOYMH €IUHOIMYHOTO WCIOJHUTEIBHOTO OpraHa

Vpapasromeii opranuzanun’’;

v Ckan-kornuu Pemienust (mporokosia) 06 nzdpanuu Cosera Jlupexropos (HaGmogarensHoro coBera),
KOJUIETHABbHOTO HCHONHUTEeNbHOTO opraHa ([IpaBienusi), ecnmu YcraBoM WIM HOTapHAIbHO
YIOCTOBEPEHHBIM Pemmennem (mpotokosiom)'® u30pan anbTepHATHBHBIN HOTAPUAIBLHOMY CHOCOO
TOITBEPKICHHS IPUHATHIX PEIISHUI U COCTaBa YYaCTHUKOB, TPUCYTCTBOBABIIUX IPHU €TI0 PUHSATHH;
CkaH-KOITMH WU OpUTHHANIa byXranTepckoil 0T4eTHOCTH;

CKaH-KOITUY WU OPUTHHAJIA CIIPABKH O 0aIaHCOBOW CTOMMOCTH TIpEAMETa 3aJI0Ta;

CKaH-KOIIMY WM OPUTHHAJA CIIHCKa adUITUPOBAHHBIX JIHII;

SN NN

CkaH-KOIUU WIIN OopurvHalia CliiCKa y4aCTHHUKOB O6IlIeCTBa;

BwMecte co ckaH-KomMeH CBUIETEIBCTBA HOTapUyca 00 yI0CTOBEPEHHH IPHHSATHS OOIIM cOOpaHHEM YIaCTHUKOB XO3SHCTBEHHOTO 00IeCTBA
PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIpU HAJIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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v

v

CkaH-Komuu WM opurnHana [luckMa OT MMEHH KOMIIaHMU B CBOOOJIHOU (hopme, copepiKaliero
MepeYeHb KOHTPOJIUPYIOIIMX U KOHTPOIHPYEMBIX JIUIL (TIOJKOHTPOIBHBIX OPraHU3aIni ) 1 OCHOBAHUS
BKIIFOUCHUS YKa3aHHBIX JIUI] B TICPCUCHB;

Ckan-kormuu Pemenus (mpotokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu]| KpymHOI
CICIIKH U/UIIN CIIENIKH, B COBEPIICHUH KOTOPOU MMEETCS 3aMHTEPECOBAHHOCTD W/WJIH 10 Y CTaBy, €CIIU
YcraBoM WM HOTapUalbHO YAOCTOBEpeHHBIM PemennemM(tipoTokonom)15 n3dbpan anbTepHATHBHBIN
HOTApHAIFHOMY CIOCOO TOATBEPXKACHWS TMPHUHATBIX pEIIeHHH W COCTaBa  YYaCTHHUKOB,
MPHUCYTCTBOBABIINX MPU €0 MPUHSITHU;

Ckan-komuu nporokona CI/HC/IIpaBnenust o cormacum Ha coBepiieHue [00 0100peHnn| KpymHOi
CJCIIKH W/WJIH CCTKU, B COBEPIICHUY KOTOPOM UMEETCS 3aMHTEPECOBAHHOCTh W/WJIH 110 Y CTaBy;
CkaH-KOIIMM JOTOBOpa O Tepeavye IMOTHOMOYHN €IWHOIWYHOTO HWCIOJHUTEIHFHOTO OpraHa
Yrpasistonieii opraHu3alum;

CKaH-KOIMH OTOBOpA 3aJ10ra JOJH.

19. bank ocymectBJjsieT npueM oT KimeHTa ciaeayrommux JIeKTPOHHBIX JOKYMEHTOB JJs LeJei
MOATOTOBKH JAO0TOBOPOB 3a/10ra JBH:KMMOI0 W HEABUKMMOI0 MMYIIECTBA, a TaKyKe KOHTPOJS 3a
o0ecreueHnEeM:

v

RS N NN

<

CkaH-KOIuu niepeyHs 00bEKTOB, MpeiaraeMbix B 30T 1o (hopme baHka ¢ ykazaHuem 0ajlaHCOBO
CTOMMOCTH TIpEAMETa 3ajJora Ha ONPENeNCHHYIO IaTy, OTHOCSIIYIOCS K ITOCICIHEMY OTYETHOMY
NEPUOLY;

Ckan-komnuu pacundposku 01 cueTa/Be1oMOCTh OCHOBHBIX CPEICTB (TIPU HAIMYHMH) Ha TIOCIIETHIONO
OTYETHYIO JaTy ¢ yKa3aHueM O0alaHcoBOH (OCTaTOYHOH) CTOMMOCTM TpeAMeTa 3ajora |
WHBEHTapHBIMU HOMEPaMU;

CkaH-KOIIMM JOKYMEHTA-OCHOBaHMS BO3HMKHOBEHHS TIIpaBa COOCTBEHHOCTH Ha JBH)KHMOE
MMYIIECTBO: IOTOBOP KYIUTH-IIPOAaXH / TIOCTABKH, aKThl IPHEMa-Tepeadu, MPOTOKOIbI PEIICHUH O
nepenade MMYIIECTBA B YCTABHBIM KaIllUTal OPraHU3AIMH, JOKYMEHTHI, TIOATBEPKAAIOIINE OIUIaTy
UMYILECTBA U T.IL.;

CKkaH-KOTIMM WHBEHTapHBIX KapTouek Ha wumymectBo (dpopma OC-6) w/mnm akTa BBOJA B
IKCIUTyaTalHIo;

CKkaH-KOIWH CIIpaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 popme banka;
CkaH-KOIUY CBUJICTEIBCTBA O TOCYIAPCTBEHHON PETHCTPAIMU TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIWY CIIPaBKH, TOATBEPXK/IAIONIAs MECTOHAXOXKICHHUE MTOJIBUYKHOTO COCTaBa

CKaH-KOTIMU JOKYMEHTOB, TOATBEPKAAIONIMX HAIWYAE OOpEeMEHEHHI (JIOITOCPOYHBIE JOTOBOPHI
apeH[Ibl, apEeCTHI, 3aIPET Ha OTYYKICHUS, CEPBUTYTHI, 3aJI0T, IOTOBOPHI JIOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBUJIETENLCTBA O TOCYJApCTBEHHOW pPErHCTpalud TpaBa Ha 37aHue / cTpoeHue /
coopyxeHne / (HeXUIOe, )KUJI0e) TTOMeIeHre/00beKT He3aBEePIIIEHHOTO CTPOUTEIHCTBA/ 3€MENbHBII
YYaCTOK;

Ckan-xormu Boinucku u3 EI'PH, ynocrosepsiromas mpoBeieHHYIO roCcyIapCTBEHHYIO PErHCTPALIUIO
npaB Ha 3J1aHKe / CTpoeHue / cCoopyXKeHue / (HeKHUII0e, )KUII0e) TIOMeNeHHE/00bEeKT He3aBepIIEHHOTO
CTPOMTENILCTBA/ 3eMENIbHBIN YH4aCTOK, CoIeprKalllasi CBeJIeHUs O TipaBoolIianarene;

CKaH-KOTIMM JTOKYMEHTa-OCHOBAaHHMsS BO3ZHMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBHXKHMOE
UMYIIIECTBO: JJOTOBOP KYIUTH-TIPOJIaXH, JIOTOBOP apeH/Ibl, aKT MPHEMKH B SKCIUTYyaTaIHIO U MPOY.;
CKaH-KOIIMHU JJOKYMEHTOB, IIOATBEPKAAIOIINX OIUIATy HEABMKUMOTO UMYIIECTBA: KOIIMHU IJIATEXKHbIX
MOPYYEHUH Ha OTUIATy HEIBH)KUMOCTH/BBIITHCKH I10 CUYETY, ITOJITBEPIKIAFOIINE IIPOBEACHHUE TUIATEXKEH,
3aBepPEHHBIC OOCITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPACUETOB (IIPH 3a4eTe B3aUMHBIX TPeOOBaHUIA,
orJiaTe BEKCEJISIMH), APYrHe JOKYMEHTBI, KOTOPhIe CBHAETEILCTBYIOT O HA/JIEKallleM HCIIOJTHEHUU
MOKyIaTeieM CBOMX 00513aTeIbCTB 110 JIOTOBOPY KYIUTU-ITPOAAXKH HEJIBUKHUMOCTH;

CKaH-KOTIMU JOTOBOpa apeHIbl / cyOapeHAbl 3eMENbHOIO ydacTKa (CO BCEMH TNPHJIOXKEHUAMH U
JOTOJTHUTEIbHBIMHU COTTIALLICHUSIMH).
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IIpunoxenue Ne2
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCMOJIb30BaHUEM cucTeMbl bank-KinueHt

MHOPAJOK IIOJAK/IIOYEHUSA U OBCJIYKUBAHUSA
B CUCTEME BAHK-K/IMEHT

1. OBIIME IIOJIOKEHU A
1.1. TepmuHBI, HCTIOTB3yeMbIe B TeKcTe HacTosAmlero Ilopsaaka noakiawuenus u odcay:kuBanus B Cucreme
Bauk-Kanent (nanee - [lopsigok) c 3arnaBHON OyKBBI, UMEIOT TO 3HaUeHHUE, Kakoe UM JaHo B CorjiaieHuy.
1.2. IIporpammuoe obecrieuenne CucteMbl 3arpyskaercs ¢ caiita Cucremsl Ha AnmapaTHoe cpeactBo Kimenra
yepe3 ceThb VHTepHET M peanu3oBaHo B BuAe KpunTomuarumHa, HMEIOLIETO B COCTaBE KOMIIOHEHTY,
B3aumozeicteyomyo ¢ CK3U Kpunrollpo CSP mnpoussoactea kommanuu OO0 «KPUIITO-ITPO»
http://cryptopro.ru/, ynocroBepennsiM Ceptrdukaramu ®CB Poccun CD/114-4864 ot 01.05.2024 1., CD/114-
4859 ot 01.05.2024 r., CD/114-4867 ot 01.05.2024 1., CD/114-4716 ot 15.01.2024 1.
[Ipu momndukanuu Ilporpammuoro obecneuenusi Cuctembl, bank yBemomuser Kimenra 3a 10 (ecsts)
KaJICHIapHBIX AHEH J10 BBEACHUS TaKUX U3MEHEHUH B ACWCTBHIE MyTeM MyOnuKaun Ha caiite CHCTEMBI B CETH
WuTepuet n/mnm omyoOnukoBanneM nHGopMmannu B Cucteme.
1.3. Ins xpanenus u paborer ¢ Kmrouamun YOII IMonp3oBarenu wucmons3ytor Ycrpoiictea USB-token -
anektpoHnbiii USB-kmou eToken PRO 72K Java nnu nnble Y cTpoicTBa XpaHeHHsI KITI0Ya.
1.4. Ins noctyna k Cucreme, HEOOXOIUMO MPH YCTAHOBJICHHOM CoeTMHEHNH ¢ VIHTEpHET ¢ OMOIIbI0 Opay3epa
BOUTH Ha cailT Cuctemsl B cetu IHTEpHET.
1.5. Ins pabotsl ¢ CructeMoii He0OX0IMMO POBEPUTH COOTBETCTBHE ATIMAapaTHBIX cpeacTB U [IporpaMmHOro
obecrieuenust Knuenra tpeboBanusim Paznenos 2 u 3 nacrosmiero [opsaka.
1.6. IlogpobHoe ommcanwe paboTel B CmcreMe IMpenctaBieHO B PykoBoacTBE MO HCHOJIH30BAHHMIO,
pa3MelleHHOM Ha caiite CUCTEMBL.
1.7. llepen pabotoii ¢ Cuctemoii, Kinenty Heo6X01uMO 03HaKOMHTECS ¢ OOIIMMU CBEJICHUSMH 10 BOIPOCaM
0e30IaCHOCTM CHCTEM HMHTepHeT-0aHKa, pa3MelleHHbIMM Ha caiite banka B cetm HMuTepher
http://www.raiffeisen.ru/.
1.8. Ilpu noaxitouennn Knuenra k Cucreme, k Cucteme MOAKIIOUAIOTCS BCe OTKphIThie Kinenty B banke
Cdera (B TOM YHUCIIE OTKPHITHIC B OyIyIieM).
Ilonw3oBarenu ¢ IlpaBom noctyna «llogmucant» Moryt mo coemy 3ampocy B CucTeMe OIpeesuTb B
otHoueHnH ce0s u uHbIX [lonp3oBareneid Cuera, ¢ KOTOpbIMH OHHM OynyT paborath B Cucreme. B ciyuae
TaKoro BeIOOpa nHpopMalius 1o nabiM Cueram OyzaeT HemocTynHa [Tonp3oBaTensiM 10 U3MEHEHUS] HACTPOEK.
IIpu sTom [lonnucanTsl HE MOTYT MEHATH HabOp fHocTynHbIX B Cucteme C4eToB, K KOTOPHIM y HUX CAMHUX HET
JocTyna wid paspeuieHus B CucteMe Ha OCHOBAaHMM INPEJOCTAaBICHHOM B BaHK 1OBepeHHOCTHM B paMKax
HacTogauiero CornameHus.
Hactpoiiku noctynma x Cueram ycTaHaBIMBAIOTCS MPU YCIOBUH, 4TO BaHK TEXHHMYECKH, a TAKKE C YUETOM
nmeromuxcs B baHke 10KyMEHTOB MOXKET pealin30BaTh yKazaHHble [loanucaHToM HacTpOHKH.
19. TIlpm ykazamum Kiuenrom B 3asBieHHMM Ha 3aKIIOYEHHE  COTJIAllCHMs/3asBICHUU  Ha
MOJIKITFOUeHIE/ U3MEHEHNE/OTKITIOUeHNE/TIONTb30BaTeNlel oT cucteMbl baHk-KimeHT/Ha BbIIauy ycTpolcTBa
USB-token o popme [punoxxenus Ne6 k Hactosiemy Cornamenuto E-mail u Homepa mobuibHOTro TenedoHa,
paHee 3aperucTpupoBaHHbBIX B CHcTeMe U SBJSIIOIIUXCS 4YacThlo PerucrpanuoHHBIX JAaHHBIX, baHk
npenocrasiseT llonp3oBaTento equHbIi AOCTy B CHCTEMY IO BCEM IOPHINYECKUM JIUI[AM WHINBUIYaTbHBIM
OpeanpUHUMATENSIM, JTUIaM, 3aHUMAOIIUXCSl B YCTAHOBJICHHOM 3aKOHOAATEeNLCTBOM P® mopsiake 4acTHOM
npakTukoi, HamenuBmuM llonb3oBatens IlpaBom moctyma B Cuctemy ¢ yka3anHeIMH E-mail u HomMepom
MOOWIILHOTO TeJieoHa, SBISIONIMMHUCS YacThi0 PEerHCTpalluOHHBIX JTAHHBIX.
1.10. Cucrema no3Bossier KitMeHTy BBIOMHATE onepaiuy, nu3noxennsie B [Ipunoxennn Nel k Cornamenuto,
WHBIE IeHCTBUS, IPELyCMOTpEeHHbIe HacTOSIUM CoTjlalieHueM.
[onp3oBatenu ¢ [IpaBom goctyna «llogmucanT» MOTYT O cBoeMy 3arpocy B CHCTeMe MEHSATh B OTHOIIEHUH
[Monw3oBareneit HAOOp AOCTYMHBIX Jist paboThl B CUCTEME TOKYMEHTOB, pa3/ienioB U aeictBuii B Cucreme. [Ipu
stoM [logmucaHThl HE MOTYT MEHATh HaOOp AOCTYHHbIX B CHcCTeMe JOKYMEHTOB, Pa3lesioB U ACHCTBHM, K
KOTOPBIM Y HHX CaMHUX HET JIOCTymna Win paspemieHus B CucteMe Ha OCHOBAaHMM NpeocTaBieHHOHW B bank
JIOBEPEHHOCTH B paMKax Hacrosuero CoriameHus.
Hactpolikn moctyna kK JOKyMEHTaM, paslesiaM W JeHCTBUSM yCTaHABIMBAIOTCS MPH YCIOBHH, 4To baHk
TEXHHYECKH, a TaKkKe C YYEeTOM HMEIoIuXcsi B baHKe JOKYMEHTOB MOMKET pealn30BaTh YKa3aHHbIC
IToanucanToM HACTPOUKHU.
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2. TPEBOBAHMUS K AIIITAPATHBIM CPEJICTBAM
[MocrosiHHOE NOKTIOUYEHUE K ceTu THTepHET, BO3MOKHOCTh paboThl 1o npotokosy HTTPS (mopr 443);
YerpotictBo USB-token (Bbinaetcs bankom B ciyyasx, npeaycMoTpeHHbIX CoraneHuem);
Pexomenayemoe ais pabotel ¢ Cructemoit pa3perienne sxpana — 1024x768 Todex u BEIIIIE.
MoOunpHEI Tene]oH, MOAKIIOYEHHBIH K YCIIyTaM OIepaTopoM COTOBOM CBs3H (00s3aTelieH B Ciiydae
ucnonb3oBaHus yeuyru «SMS-OTP») ¢ nocrynnoctsio pynkuu IMSI Ha cropone oneparopa cBsizu. [loa
OIIEPaTOPOM COTOBOW CBsi3M B Hactosimiem COTrJNanmieHWuH ¢ IeNbi0 MoAKIoueHus yciayra «SMS-OTP»
MTOHMMAETCSl UCKITFOUMTENBHO OMEPaToOp COTOBOW CBS3W, OKA3bIBAIOIIMN YCIYTH CBS3W Ha TEPPUTOPHUHU
Poccuiickoii @exneparuu, a Taxke npenocraBisoomui banky uadopmanuio o6 IMSI Tlons3zoBatens.
Ycenyra «SMS-OTP» He rapanTtupyerca npu HaxoxaeHuu llonp3oBaTens 3a mpenenamMu TEppUTOPUU
Poccuiickoii ®enepanuu.

3. TPEBOBAHUSA K IPOI'PAMMHOMY OBECIHEYEHHIO
Onepannonnas cuctema Microsoft Windows 10 u Bbie;
Onepanmonnas cucrema Astra Linux Special Edition x.7 u Beime;
WnTepHer-Opay3epsl:  akTyanbHble Bepcun  Opay3epoB  Chrome, Firefox, Yandex, Opera,
Microsoft Edge (Tompko ams Omneparionsoit cucteMsl Microsoft Windows);
s 3arpyskn/ycranoBku/ooHOBIeHnss CK3U HeoOxonnMmer mpaBa «JIoKanbHBIN aIMUHICTPATOD;
Ha xommeroTepe nomkeH ObiTh ycraHoBiaeH Kpunrollnarun (moctynen amst 3arpy3ky npu aBTOPU3aLUH B
Cucreme Nnpu HATMYWU TPaB TOAIICH);
Hanuune muiieH3MOHHOTO PErysipHO OOHOBIISIEMOTO aHTHBHPYCHOTO IIPOTPAMMHOTO 00eCTIeYCHNSI;
OtcytcrBue Ha komnbtotrepe [lonp3oBatens panee ycraHoBieHHbIX konuid [10 Kpunrollpo CSP Bepcuit
Huxe 4.0.

4. TPEBOBAHUA K CJOKHOCTHU IMAPOJISA

[Tomp3oBatens mpu Bxoae B CucteMy uneHTuunupyercs mo Jloruny u ayrenrudumupyetcs mo [laporo.
[Tonb3oBatens 3agaet [lapons mpu nepsoM Bxone B Cucremy.
B nensx 6e3onacHocTr noctosiHHEIH [Tapons s Bxona B CrcTeMy J0JKEH YIOBIETBOPATH CIETYIOIIM
TpeOOBAHHSIM:

— nnuHa [lapons nomxHa 661Th He MeHee 10 u He Gonee 40 CMBOJIOB;
— IMaponb nomKeH OAHOBPEMEHHO BKIFOYATh CHMBOJIBI U3, KaK MUHIMYM, TPEX TPYTIIL:

(1) cumBoIBI BepxHero peructpa: gatuauia(A-Z) n/wmm kupuiaia (A-51),
(2) cumBOIBI HYKHETO perucTpa: narnHuna(a-z) u/unm kupuutna (a-s),
(3) uncppui (0-9)
(4) cneunanbublie cumBobl (1@#&%*;"\",./?);
— cumBotbl B [1aposie He OKHBI TOBTOPATHCS OoJiee ABYX pa3 MOAPSI;
— [Taponb He JOJKEH COBIAIATh C OJJHUM U3 MOCIeTHUX YeThIpEX [lapodteit
Ilons3oBaTens;
— Ilaposb noMmKeH MpoWTH aBTOMAaTHYECKYI0 MpoBepky baHka Ha oTcyTcTBUE B 0a3e
CKOMIIPOMETHPOBAHHBIX MapoJIeH.

[Tonw3oBarens Moxker B Cucteme BKIIOUMTH ceOe nByxdakrtopHyro ayreHTH(uKanuio no [lapomo u
OnHopa3oBoMy KOIy, KOTOPBIH OyJeT mpuxoauTh Ha MOOunbHbBIA HOMep Tenedona Ilonb3oBatens. B
takoMm cirydae [Toms3oBarens Oyaer Bxoauts B Cuctemy no Jloruny, [apoimto n OpHOpazoBoMy KoJy.

5. IOCTYII B CUCTEMY U BE3OITACHOCTDb

5.1. KonduaeHuuansHOCTh IepeaaBaeMoil MH(opMammu obecrieunBaeTcs CpeAcTBaMH mpoTokona SSL.
LenocTHOCT JaHHBIX obecnieunBaeTcs cpencTeamu nporokona SSL u YOI D1

5.2. B npouecce perucrpanuu ais kaxxaoro [lons3osaresis ¢ mpaBoM MOAIHCH:

5.2.1. B cimyyae JalbHEWIIEro MOJTBEPXKICHHs orepanuii ¢ ucrnonb3oBanuem YOII, mpu HEoOXoauMMOCTH
BBbIJIAeTCS MepcoHanbHOe YcrpoiictBo USB-token mnm ucmosb3ytoTcs wHbBIE YCTPOWCTBA XpaHEHUs Kiroua,
coznatotesa Kmoun YOI, peructpupyercs B Cucteme nuunbiii CepTudukar kiova noanucu u Kimou nposepku
YOII.

5.2.2. B ciydae naibHEHINEro MOATBEPKIACHHUS omepaiuii ¢ wucmoiab3oBanuem [10I1, Ilomp3oBarenio ¢
nokiIroueHHoi barnkom ycnyroit « SMS-OTPy», nononHUTENbHBIX ASHCTBHIA HE TpeOyeTcs; eciu yemyra «SMS-
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OTP» ue 6pu1a MoAKIIOYeHA TIpH peructpanuu [loms3oBarens B Cucreme bank-Kimnent, KimneHT ocymecTsiser

noakmoueHne ycryru «SMS-OTP» IlomszoBatemo (3a uckmouenuem OmepaTtopa w/mnm PeBnsopa w/mimu

Tpeitnepa FX) myrem nampasnenusi B bank 3asBieHus Ha MOIKIIOYEHHE/M3MEHEHNE/OTKIIOUEHUEYCITYTH

«SMS-OTPy» no popme [punoxkenus Nel0 k CornamieHuro.

5.3. Iloanucanue kaxaoro D/ DII u mpoBepka MOAMKUCH HA CEPBEpPE IMO3BOJCT CAEIaTh 3aKIFOUYCHHE O

MpoUCXOXIeHnH D/ 1 ero He NCKaXKEHHOCTH IIPH Tiepeiade.

5.4. Cpok neticteus Ceprudukara kiroua moanucu u Kimtoueit [Tonms3zoBatens B Cucteme — 1 (OnuH) o ¢ AaThl

CO3/IaHUSI.

3a oguH MecsI] 10 UcTedeHus cpoka neicTeus Ceprudukara kiroda nognvcu [loms3oBaTens ¢ mpaBoM

nonnucu popmupyercs coodiieHne B Cucreme o HeodxonumocTH npoaienus: Ceptudurkara Kitoda NOAMKUCH.

Hns mpoanenust Ceprudukara kiroua noanucu [lonp3oBaTens ¢ mpaBoM MOAMKUCH KaXKAbIi B OTHOIICHUH

ceOst:

— co3pmaer 3ampoc Ha mepereHepanuio CepTudurkata KIO4Ya MOJNMCH B COOTBETCTBYIOIIEM pasfeiie
CucreMsr;

— 3amojHseT TpeOyeMyIo HHPOPMAIIHIO U COXPaHSET N3MEHEHHUS;

— noanuckiBaet 3anpoc aercteyromed YIII ITonp3oBatens B Cucteme u oTnpasisieT B baHk.

Ceprudukar KiIo4a MOAIMUCH BBITYCKASTCs aBTOMATHUYECKH TTOCIIe HAMPaBIICHHUs 3aIlpoca, MMOCje Yero CTaTyc

3anpoca uzMeHuTcst Ha «O0padoran» u [loiap3oBarens MoxeT padorats ¢ HOBBIM Kitogom Y OII.

Kitou [IDI1 oOHOBisieTcsi aBTOMAaTH4YeCKH O3 JOMOTHHUTEIBHBIX AeHCTBHU co cTopoHb! [lomp3oBarens c

[IpaBOM TOJIITUCH.

5.5. Ceprudukar xmoya noanucu [lomp3oBarens ¢ MpaBoM MOIINHMCH CYHTACTCS NEHCTBYIOIIMM B MOMEHT

nposepku YIII npu 0JHOBPEMEHHOM BBINOJHEHUU CICAYIOIMINX YCIOBUM:

— CeprudukaT KIII04Ya NOANKCH 3aperucTprpoBaH B banke;

— cpok xaeictBus CepTudukara Kioda MoJIICH He UCTEK;

— netictue Ceprudukara KIr0Ya TOJIICH HE IPUOCTAHOBIIEHO U HE OTMEHEHO.

5.6. B Cucreme ucnonp3yercst IByXypOBHEBas CXeMa IMOIHCEH:

— I rpynna nognucei;

— I rpynna noanucei.

KnueHnT BnpaBe ynmoaHOMOYUTH HECKONBKUX NI Ha moanucanue DJ1 I rpynmoi noanuceit unu 11 rpynmoit

MOJIMCEH U3 YKCia JIUI, YKa3aHHBIX B 3asiBICHUN HA TOKIIOYCHNE/M3MEHEHUE/OTKITIOYEHUE TI0JIh30BaTeleH

ot Cucrems! bank-Knuent o gpopme I[punosxenns Ne6 ninn 3asiBlIeHUH Ha 3aKIIOYCHUE COTIIALICHUSI.

I'pynna mnonmuceit, k xotopoil oTHocutca Iloamucant mnpu nognucanuun [ B Cucreme, goKHA

COOTBETCTBOBaTh TPYIIE MOANUCEH, ompeneneHHo s 3toro llognumcanta B coorBetctBum ¢ KOII/

3asBJIeHHEM O HA3HAYEHUHU 0OPa3LOB IOANUCH U OTTHCKA nedaTu’’/ 3assinenuem o npuasatiu KOII ¢ ykazanuem

codeTaHusi noanucei (3asBICHUM Ha MOAKIIIOYCHHE/M3MEHEHHE/OTKIIIOUEHHE ToJib3oBareneid oT Cucremsl

Bbank-Knuent no dopme Ilpunoxxenus Ne6/3asiBnennn Ha 3akil0ueHHE corjamenus, ecnu KimeHT otkazaics

ot ucnons3zoBanus KOIT).

B ciyugae, ecnmu Kinent otkaszancs ot ucnons3osanus KOII, To KnueHT BlipaBe ymoaHOMOYUTH HECKOJIBKHX

nuu Ha nognucanue D/ I rpynnoit nonnuceit unu Il rpynnoi nognuceit u3 yucia JuLl, NOAKII0YeHHbIX bankom

Kk Cucreme u yka3zaHHBIX B 3asBICHMHM Ha 3aKJIIOUYEHHE COIVIAIeHHWA WM 3asBI€HHHM Ha

MOJIKITFOUeHIE/ N3MEHEHNE/OTKITIoueHHe moib3oBareneil ot Cucrembl bank-Knuent no ¢opme [Npunoxenus

Ne6 k HacTosmemy CornameHuro.

KnuenTt moxeT noanuceiBaTh I/1 € TMHCTBEHHON MOITUCHIO:

— eciu B KOII (3asiBieHun Ha NOIKIIOYCHNE/ M3MEHEHHE/OTKIFOUEHUE T10jIb30Bareieit o CucreMbl baHk-
Kimuent o popme [punoxennst Ne6/3asBieHnn Ha 3aKITIOYSHHIE COTIANICHHS, eclii KITMeHT oTKasaucs ot
ucnonp3oBanusa KOII) ninu 3asBneHnn o Ha3HaUYEHUN 00PA3IOB MOMNKMCH M OTTUCKA MEYaTH U MPUHATON
BankoM B paboty noBepeHHOCTH M0 popme [Tpunokerust Ne5 k Hactosiemy CoralieHHIO yKa3aHo OJHO
JIATI0, YIIOJTHOMOYEeHHOE KiHeHTOM TSl ToAUCcaHus TOKYMEHTOB M PacIIOPsDKEHHUN O TIEPEBOIE CPEICTB;

— ecnu BMecte ¢ KOII Knuent He npenoctasui B bank 3asBnenne o npuHatuu KOII ¢ ykazanuem couetanus
TTOJITUCEH;

—  ecJd B 3asBJIEHUM HA IOJIKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHHE TT0JIb30Barteneil or Cucrems! bank-KimmeHnt
mo ¢opme [pumokenuss Ne6/3asBrneHun Ha 3akiodeHHe coriamieHus (ecim KimeHT oTkazaics oT
ucnonp3zoBanus KOII)/ 3asgenennn o Ha3HaYeHUH 0OPA3IOB MOITUCH W OTTHCKA TIEYaTH YKa3aHbl TOJBKO
JIATIA, YIIOJTHOMOYCHHBIC Ha noanucanue D] I rpymnmoii moammcei;

— ecnu B bank npegocTassiercst Oyxranrepckas oT4eTHOCTh Kinenra;

17 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra
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— eciu B baHk mpemocraBiseTcs 3asBiieHHEe Ha u3MeHeHwe B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYIOIIeM paszaene Cucremsl bank-KnmeHt;

— ecJIM HeoOXOIUMO MOJNKCATh 3alpoC Ha MOJYyYEHHE CIPABOK, BBHIMHCOK Mo CueTaM mo DNEeKTPOHHBIM
dbopmam;

— ecnu B bank npenoctasmstoress D/ (B Tom uncne CkaH-KONHAW JOKYMEHTOB) B IIENISAX MOJTBEPKICHHUS
W3MEHEHUS CBEACHUI M JOKYMEHTOB, peAcTaBieHHbIX B bank s otkpeitus Cuera KnnenTa, Biitodast
JOKYMEHTBI, HEOOXOAUMBIE U MOIKIIOYeHHs/n3MeHeHus/oTkaoueHns [lonp3oBateneit or Cucrembl
bank-KimenT, nmpu ycinoBuu, uto [lognucantom siBisiercs KimmeHT/e AMHOMWYHBIN UCTIOTHUTENBHBIA OpraH
Kinenra unu nHoe nuno, HageneHHoe KineHToM npaBoM 3aBepeHUs KoUK JOKYMEHTOB KimeHTa u ux
npenoctasiaeHus B bank nocpenctBom CucTeMBI, CO3aHMsl U MOANMCAHUA DJIEKTPOHHBIX JTOKYMEHTOB, a
Takxke npu ycinoBun noanucanus D[] OI1 takoro [lognucanta B DneKTpoHHOH dopme, nMeromeiics B
Cucteme. Yka3zaHHbIE JOKYMEHTHI TOAMUCHIBAIOTCS TONBKO [loanucanTom 6e3 JONOIHUTEIBHON TOATUCH
Kontponepa;

— eciu B baHk mpenocraBisieTcs 3asBieHre Ha n3MeHeHue ycnouid CornamieHust 00 oOmMX mpaBuiax H
YCIIOBHAX MpeNOCTaBIeHHs OaHKOBCKUX YyCIOyr ¢ wucnosnb3oBanueM Cucremsl bank-Kiment wu
noakoueHne k Cucreme bank-Kimmment B AO «Paiiddaitzendank» no ¢popme banka;

— npu HampasiieHud B bank ®aiina Ha oTkpbiTHe w/mnu Daiina Ha NpUKpeIieHWe W/Win 3asBKU Ha
OTKpeIUIeHNE, /W AKTa CAadu-TIpueMKH yciyr, n/mimm Otuera B pamkax Cormamenns 311 mpoaykra;

— ecnu B bank npegoctasnsercs 3anpoc Ha CepTudukaT Kiro4a IOANNCH;

— B paznene CucteMsl, peJHa3HAYCHHOM ISl OKa3aHUsl Y CIIyTH OpPOKEPCKOT0 00CITYKIUBAHUS;

— 3ampochl Ha U3MEHEHHUE HacTpoek JocTyna kK CueTtam;

— 3ampochl Ha U3MEHEHHe Ha0opa JOCTYITHBIX IOKYMEHTOB, Pa3/ieNioB U aelicTBuil B CucteMe;

— mpu HamparjieHUU B baHk 3asiBlIeHUs TOJIOBHOM KOMIIAHWU O MPUCOSAMHEHUY K JIOTOBOPY/HA N00OaBICHUE
u (WIM) HCKIIOYEHHWE YYacCTBYIOIIMX KOMMAaHWK JHO0 3asBlIeHHs YYaCTBYIOIIEH KOMIIAHHH O
MIPUCOEANHEHUH K JIOTOBOpY/Ha no0OaBleHre U (WIIH) MCKIIOUYEHUE yYYACTBYIOIIUX KOMITAHUN B paMKax
OO6mux ycnoBwii mpenocrasienns Ycinyru Ennnoe KasHaueiicTBo;

— ecnu B bank npenocraBisercs 3asBIEHHE HAa MPHUCOENWHEHHE K JIMIEH3MOHHOMY COTJIAIIEHHI0 WU
perucTpaury IMoJib30BaTens B paMKax JIMIIEH3MOHHOTO COTJIALICHUS Ha MCIIOJIb30BAHUE IIAT(HOPMBI
JUHAMHYECKOT0 INCKOHTUPOBAHUS;

— TI0 A0roBOpeHHOCTH Mexay CTOpoHaMH.

5.7. DneKTpoHHBIE JOKYMEHTHI B paMKaxX Y CIIyru 0OMeH BAITIOT MO/ ITUCHIBAIOTCS:

— eIWHCTBEHHOH MONMUCHIO (B pexkuMe 3arpoca neHsl - D11 nim YIII mrobdoro us [oanucanto FX mmm
[MoanucaHTOB, MOAKIIOUYEHHBIX K Y CIIyre 0OMEH BaltOT, 00 B pekuMe cTpuMuHra 1ieH - YOII nrodoro
u3 [lonmucantoB FX wnm [lonnmucanToB, MOAKIIIOUEHHBIX K Y CIyre 00MEH BAIIOT), TPH ATOM CIHCOK JIHIT
n3 uncna [lognucantos/Ilognmucanto FX, nogkinroueHHbIx k CucteMe, yIOTHOMOYEHHBIX TTOJIICHIBATH
OJNeKTPOHHBIE JOKYMEHTBI B paMKax YCIyrd OOMEH BajlOT, YKa3bIBaeTCsA B 3asABJICHUU 1O (opMme
[punoxxenus Ne6.2 k Hacrosimemy CornameHuro/3assiaeann 1o gpopme [punoxenus Ne6 Kk HacTOSAIIEMY
Cormamenuto (s [TogmucantoB FX); nau

— 1Byms u Oonee moamwmcsmu llomb3oBareneit (3a uckmodenneMm IlonmucantoB FX), MOAKIIOYEHHBIX K
Cucreme (B peXMMe MHOXKECTBEHHOW TOJIMCH, €CIM JAaHHBIM peXuM moakimtodeH [loms3oBarernsm
Kiuenta B coorBercTBUM ¢ ycnoBusiMu COTNAIeHUs), MPH 3TOM CIIMCOK JIMI], YIOJHOMOYEHHBIX
MOJIMCHIBATE DIIEKTPOHHBIC JOKYMEHTHI B pamMKax YcIyrdu OOMEH BalOT COOTBETCTBYET CITUCKY
[lonb3oBateneit (3a uckimouenuem llognmucanroB FX), moakmioueHHbIX K CHCTEME B COOTBETCTBUM C
yenoBusimu Cornamenusi. [Ipu noakmouennn KineHTy pekMMa MHOXXECTBEHHOW MOANMCH PEKUMBI
3arpoca IeHbl WA CTPUMUHTA 1IEeH, a TAKXKE CHICIKU BAIIOTHEIN (popBaps B pamkax Y ciayrd OOMEH BalfOT
HEJIOCTYITHEI.

5.8. DnekTpoHHBIE IOKYMEHTHI B paMKax YcCiayrd (aKTOPUHIOBOTO OOCITY)KMBaHHS IOIIMCHIBAIOTCS

eAMHCTBEHHOW moamuchlo. Crnucok nui (M3 yucna aui, otHocsmmxcs k | wm Il rpynme mopmwmceit),

YIOJHOMOYEHHBIX  TOJMNKMCHIBATh JIEKTPOHHBIC JOKYMEHTBI B paMkax Yciayrd (akTOPHHIOBOI'O

oOcTy)KMBaHM, yKa3bIBaeTcs B 3asBieHnH 1o popme Ipumoxenns Ne6.1 k HacTosmemy CornameHuto.

5.9. B Cucreme ucnonbssyercsi cnenuanbHbelid mopsiaok nognucanus Jokymentos BK. JlaHHBIE JOKYMEHTHI

MOAMUCHIBAIOTCSL:

— Jumnamu, OoTHocsmaMucs K 1 rpymme  moammcei  cormacHo  KOII  (3asBienmro  Ha
MOJIKITFOUCHIE/M3MCHeHNE/OTKITIoOUeHe  monik3oBateneli ot  Cuctembl  bank-KnmeHt mo  ¢dopme
[punoxxenus No6/3asBIeHUIO HA 3aKIIIOYCHHUE COTJIAIICHHUS, eclii KITMEeHT 0TKa3ajcs OT MCITONb30BaHUS
KOII) u npunsaToit bankoMm B paboty moBeperHocty 1o popme Ipumoskennst No5;
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— ogunamu, oTHocsammmucs ko Il rpymme  mommmcedt  cormacHo  KOII  (3asBienmio  Ha
MTOAKTIOUCHUE/ N3MEHEHHE/OTKITIOUeHHEe  Ttoyib3oBaTenieid  oT  Cucremsl  bank-Kimmenr mo  dopme
[punoxenus: Ne6/3asBIeHNIO Ha 3aKIIOUCHHUE COTIALICHUS, ecii KIIMeHT oTka3ancs OT MCHOIb30BaAHUS
KOII) u npunsaroii bankom B paboTy noseperHocty mo opme [punoxenus NeS;

— JumamM, — o0NajaloNMMH  €OIWHCTBEHHOH — mommuchio  cormacHo  KOII  (3asBienmio  Ha
MTOAKTIOUCHIE/ M3MEHEHHE/OTKITIOUeHHE  Ttoyib3oBaTenieid  or  Cucremsl  bank-Kmmmenr mo  dopme
[punoxenus: Ne6/3asBIeHNIO Ha 3aKITIOUCHHUE COTIALICHUS, eciii KIIMeHT oTka3ancs OT MCHONIb30BaAHUS
KOII), u mpunsToit bankom B padoty moBepenHocty o ¢opme llpunoxenns Ne5;

— Inumnamu, obmamaromuMu cnermansHor moamuckio (Ilogmucant HokymentoB BK) (manHO¥N moammchio
00J1a7al0T JIa Ha OCHOBaHUM JI0OBEpeHHOCTH Ha noanucanue JJokymentos BK, npunsroit bankom).
Jluma, otHocsimuecs k [ u 1 rpynme moxmuceit, a Takke Juia, 0013 aloNue eAMHCTBEHHOU MOMUCHI0, MOTYT

noAnMceBaTh D/ B mopsiake, yctaHOBIEHHOM 1. 5.6., n JlokymenTsl BK — eqnHCTBEHHON TTOTUCHIO.

Jluua, HajeneHHbIE MpaBOM clienuanbHoi noxamucu JoxymentoB BK, MoryT moanmuceiBaTh €IHHCTBEHHOMH

noanuceio Toabko JJokymentsl BK 1 He MoryT noanuceiBath nnsie J/1.

5.10. Cucrema mo3BOJIIET PETrUCTPUPOBATH YIOTHOMOUYEHHBIX IUI[ KimeHToB ¢ mpaBoM momanuchiBaTh Ol

OnekTpoHHble JOKyMEHTHI - KoHTponepoB, He 3amensst npu 3ToM [lognucantos. [ns KonTponepos, mis

KoTopbIx cozpatorcst Kmoun YOII, peructpupytorcst B Cucreme nuunble CepTHHUKATHI KIIIOYa TOATUCH U

Kiroun nposepku YIIL.

5.11. B coorBercTBHUM C TOpAAKOM, mpexycMoTpeHHbIM CormamenneM, B (CucrtemMe MOTyT OBITh

3apeructpupoBanbl Onepatopsl, Pesuzopsr u Tpetinepst FX - [Tonb3oBatenu 6e3 npasa noanucanus D/J1. Jlns

Omnepatopos, Pesuzopos u Tpeitnepor FX Kitoun He coznmarorcs.

5.12. 3J1 KnmenTa cunraercs MOAMMCAHHBIM JOCTATOYHBIM HabopoM D11, pu clieAyonmx yCcIoBHsIX:

— DOJI moxmucaH nByMs moAmucsaMu (JIro0OM MOANMUCHIO U3 | rpynmbl mojanuced U oboi noanuckio u3 Il
rpynnsl noamnucedt) npu Hamuunu y Kimenrta Heckonpkux [loanucaHTOB, HaJeNeHHBIX COTJIACHO
npenoctaBieHHOMY B bank u npuHsatomy bankom 3asBieHMIO Ha 3aKiO4eHHE CoralieHus (mpu
npucoenuaennn Knnenra k Cornamennro) win 3asBICHUIO Ha MOJKIIOYEHHE/U3MEHEHUE/ OTKIIIOUCHUE
noJp3oBareliel ot cucreMbl bank-Knuent/na Beinady yerpoiictsa USB-token o gpopme Ipunoskenust Ne6
K Hactosimemy CornameHuto u npuHaTol bankom B padoty nosepenHocTu 1o ¢popme Hpunoskenus NeS k
HacTtosimemMy CorJameHuo.

Monnucanusii 31 He ormpasnsercs B bank 0e3 DI Koutponepa, ecniu B Cucteme 3aperucTpuUpOBaHO

yrnoiaHoMoueHHoe uio ¢ [IpaBom noctyna «KoHTponepy;

—  OJI moanncaH eAUHCTBEHHOM ITOIIIHCHIO:

(1) ecnmu B KOII (3asBiieHHH Ha MOIKIIOYEHHE/M3MEHEHHE/OTKIIIOYEHHE MOJIb3oBaresieii oT CHUCTEMBI
Bank-Knuent no ¢opme Ilpunoxenust Ne6/3asBineHnn Ha 3aKIOYEHUE COTIANICHUs, eciu KiueHt
otkazajca or ucnonb3oBanua KOII) u mpussroit bankom B paboTy noBepeHHOCTH 1O (opme
[Ipunoxenus NeS copepKutcs 01Ha COOCTBEHHOPYYHAs MMOAIKUCH JIUIIA, YIIOJIHOMOYeHHOro Kimenrom,
HeoOXoIuMast JJisl TIOAMUCAHUS IOKYMEHTOB U PACTIOPSHKEHUH O TIEPEBOJIE JICHEXKHBIX CPEJICTB;

(2) ecnu Bmecte ¢ KOIT Kiment He mpemocraBui B bank 3asBinenue o npunsatun KOII ¢ ykazanuem
codeTaHMs NMOJMHCEH;

(3) ecnmm Knmentom mogano 3aseierne 06 oTkase ot ucnons3oBanus KOIT u Kinenrtom He ykasaHo 00
WCTIONIb30BAaHUH COUYETaHMs MOoANuceil B 3asBICHWM Ha 3aKIIOYCHHWE COTJIANICHHSA, B 3asBICHUH Ha
MOJKITIOUEHHE/N3MEHEHNE/OTKIIIoUeHne Tonb3oBaTteneid or Cuctembl bank-Kiment mo ¢opme
[punoxenus Ne6 u noBepenHocTu 1o ¢popme [punosxenus Ne5;

(4) ecnu B Bank npenocTaBisieTcs Oyxrajitepckas oTueTHOCTh Kinenra,

(5) B mHBIX city4asx, npeaycMOTpeHHbIX CoraneHreM.

Honmucannsii B[ He ormpasnsercs B bank 6e3 DI Kontponepa, ecniu B Cucteme 3aperucTprpOBaHO

yrojaHoMoueHHoe Jiniio ¢ I[IpaBom noctyna «KoHTpoiiepy;

— O], smmsrommuiics Joxymentom BK, moammcan mro6ol momnmuchio | rpymmmel MOANHCEH, Win JIFO00H
noxnucko I rpynmel noanvcei, UM eAMHCTBEHHON MTOAMUCHIO, MK MOAIKChIO Jitoboro u3 [loanucantos
BK (yrosHOMOYEHHBIX JIHII C IPABOM cIielnainbHoM nojnucu JJokymentos BK MoxkeT ObITh HECKOIIBKO).

5.13. B CucreMe HCHONB3yeTcsl CIEUANbHBIN MOPsIoK padoThl ¢ [TnaTe)KHBIME BEJOMOCTSIMH B paMKax

Cornamenus 3I1 moxyns/Cornamenus 311 npoaykra n ®aiinamu Ha oTKpbiTHE, DaiilaMu Ha TPUKPETUICHUE,

YBenoMieHusMH, 3asBKaMHU Ha OTKPEIUIEHWE W JIOKYMEHTaMH, BXOISAIIMMH B pa3iel AKTbI B paMKax

Cornamenus 311 npoaykra. JlaHHbBIE JOKYMEHTBI MOT'YT IIOJIHOCTBIO IIpOCMaTpuBaThes Bcemu Ilonb3oBaTensimMu

B pamkax Cormamenusi 3I1 momyns/Cornamenus 3I1 mpomykra, pabortatoummu B CucTeMe, €Clii WHBIC

TpeOOBaHUS K MPOCMOTPY JOKYMEHTOB HE ObLIM ycTaHOBJIEHH KiMeHTOM myTeM mpenocTaBieHust B bank

3asBeHNS Ha TPEIOCTABICHHUE/OTKIIOUYEHHE PONM IMojb3oBarens B cucteme «bank-Kmment» mo ¢opme
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[Ipunoxenus Ne8 x CornmameHuio Ha OyMa)KHOM HOCHTENE WJIH B DJJEKTPOHHOM Buie depe3 Cucremy.
Pacnipenenenue posteit 1uis moAmucanus U Mpodeit paboThI ¢ JaHHBIMU JOKyMeHTaMu B CUCTEeME OnpeelisieTcs
ycnoBusimu  Cornarienus.  OrtkimoueHue posiedd [lonp3oBareneit B pamkax Cornamenus 3[1 mpogykra
ocymiectBisercs KimeHToM myTeM npenocTaBiicHus B bank 3asBieHUs Ha MPEI0CTaBICHUE/ OTKIIOYCHUES POJTU
rmotb30BaTes B cucreMe «bank-KmuenT» mo dpopme Ipumoskernss Ne§ nmr6o 3asBiaeHUsS B CBOOOTHON hopme B
Bune «llucrMma B 6aHK», HarpaBiaeHHOTO M0 CHCTEeMe.

5.14. Kimment mommuckiBaeT D)1 moammchio IlommucanTta 6e3 OI1 Konrtpomepa mpu ero MOAKIIOYCHHH B
Cucremy:

— B pasacic CI/ICTCMI)I, MMpSAHaA3HAYCHHOM IJId OKa3aHUus YCHyI‘I/I 6pOK6pCKOI‘O O6CJ'Iy)KI/IBaHI/ISI.
5.15. KineHT caMOCTOSITEIHHO UMEET BO3MOKHOCTh BPEMCHHO 3a6J'IOKI/IpOBaTI) nu pa36J'IOKI/IpOBaTI)Z

— TIloap3oBarens B CucreMme,
— Cucremy mis [lons3oBaTenei,

HampaBuB OyMaxxHOe 3asBIeHHe 1o (hopme banka.

Bpemennast 6moxuposka Ions3oBatens B CucreMe 03Ha4aeT BpEMEHHYI0 HEBO3MOKHOCTb BXxoJa B CucreMy.
Bpemennas 6mokupoBka Cucremsl uisi [lonb3oBarenell 03HadyaeT BPEMEHHYIO HEBO3MOXKHOCTh CO3JIAaHHS H
noAanucu AoKyMeHToB B Cucteme, pu 3ToM y Ilonp3oBateneii coxpansercs mpaBo MPOCMOTPa JOKYMEHTOB B
Cucreme, a Takxke BO3MOKHOCTh OTHPAaBKU DJIEKTPOHHBIX TOKYMEHTOB uepe3 pazaein «lluceMa B bank».

6. HOAKJIIOYEHHUE K CUCTEME

6.1. JInsa nogxmrouenus k Cucteme, Kiuent 3akmrodaer ¢ bankom CornameHue B TOPSAKE, OMPENEICHHOM

CornamenueM, u onpeaesnser nepedeHs [lonp3oBateneit Cuctemsl, AJs 4ero nepegaeT B baHk:

— JloBepeHHoctu (Ha OymakHoM HocuTene) mo popme [punokenus NeS k CoranieHuto;

— 3asBieHHe Ha MOIKIIOYCHHE/M3MEHEHNE/OTKIIIOUeHHEe monb3oBareneii or Cucremsl bank-KimeHT mo
tdhopme Ipunoxenns Ne6;

— JIOKyMeHT, YAOCTOBEPSIONINI JINYHOCTh B KOITUH, 3aBEPCHHON HOTapHAIBHO/B KOIUH, TIPEI0CTaBICHHOM
Kmentom B Cucreme/B opuruHaie, Aisl M3TOTOBICHUS M 3aBEPEHUS] COTPYAHHMKOM baHka komuu
CaMOCTOSITEIbHO/KOIINH, 3aBepeHHON KilnenToMm B mopsiike, npeaycMOTPEHHOM MHBIMU COTJIAILCHUSMH,
3aKoYeHHbIME Mexk 1y CToponamu'®. s npenocrasnenus noctyna B Cucremy [Tonb3oarento ¢ [paBom
noctyna «OmepaTop» BO3MOXKHO IIPEICTaBICHNE CBEIEHUI O peKBU3UTAaX JOKYMEHTA, YI0CTOBEPSIOLIETO
JIUYHOCTb.

6.2. bank B Teuenue 3 (Tpex) PaGounx nueit ¢ martel Berymienus: CornamieHust B cuity nepefaer Kiauenty

CpenctBa noctyma, B COCTaB KOTOPBIX BXOAMT I€PCOHANbHAsE BeO-CChUIKA JUIs peructpanuu B Cucreme,

Hanpasisemas bankom Ha E-mail [Tons3oBarens Knuenra.

6.3. YnonHoMoueHHbIH npeacTaBuTens Kiuenra npoBepsieT COOTBETCTBUE YHHUKAJILHOIO HOMEpa Y CTpOHCTBa
USB-token nanubiM [Tons3oBatens (B ciydae nonydenus Y crpoiictBa USB-token).

[Tocnie cBepkM yIOJHOMOYEHHBIN TpeacTaBuTess KirenTa moamuceiBaeT AKT npreMa-niepeiadu (o gopme
banka) u ouH sK3eMILULsIp nepenaet banky.

6.4. M noaximrouenus k Cucreme [lonb3oBarenb:
(1) nomyuaer Ha E-mail nepcoHanbHyt0 BeO-CCBUIKY ISl IPOXOXKICHUS perucTpanuu B Cucreme;
(2) BwmonHseT BXO Ha caiit CHCcTeMbI 110 MOIy4YeHHOH 0T baHka nmepcoHaabHOM BeO-CChUIKE;

18 WHOoCTpaHHbBIe TpakaaHe, IHia 6e3 rpakIaHCTBa AOMOJTHUTEIFHO NPEIOCTABISIOT JOKYMEHTHI, YA0CTOBEPSIOIINE 3aKOHHOCTh
HaxoxeHus B PO (Hanpumep, BU3a U (MIIM) MUTPAL[MOHHAs KapTa, BUJ] Ha JXUTEIBCTBO, pa3pelieHe Ha BDEMEHHOE IPOKHBAHHUE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O TpakaHUHA Ha IpeObIBaHue (MIpoxkuBaHue) B PD) (konus doxkymenma na 6ymasicnom nocumene, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u OpusuHan Ois C8epKu, aubO HOMAPUATLHO 3A8epeHHAs KOnus, aubo Konus,
npedocmasnennas Knuenmom 6 Cucmeme).

Ecnu uHOCTpaHHbIe rpaxcaane, auna 6e3 rpakaaHCcTBa He Bbe3Kald Ha TeppuTopuio PD, mpencraBisercss MUCbMO OT MMEHH
KiuneHta, moArBepikiaoiiee JaHHBIN (akT, MPU TOM JOKYMEHTBI, YIOCTOBEPSIOIIHE JUYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpax/aH, UL 0e3 rpakIaHCTBa, JTOJDKHBI OBITH NPeIoCTaBlieHbl B BaHK ¢ HaJuiexalmM oOpa3oM 3aBEpeHHBIM MEPEBOJOM Ha
PYCCKHIA SI3BIK.

Wudopmarus 06 axpece MecTa JKUTEIBCTBA (PETUCTPAIMN) WIIM MecTa MpeObIBaHMs IpeacTaBuTes Kimnenra, moMIMO podero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHTEJE,
cocrasieHHOro 1o gopme banka, a B cilydae HEBO3MOXKHOCTH €€ NPEAOCTaBICHHs, B CBOOOAHOH GopMe OT UMEHH IIPEACTABUTEINS
Knunenra.
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(3) B dopme 3ampoca aKTHBALMK HAKMUMAET KHONKY «AKTHBHPOBATBY JUIS 3aIlyCKa PETMCTPALMU B
Cucrewme;

(4) B OKHe aBTOpM3AIMU BBOJIUT KOJ MOATBEP)KIACHUS, KOTOPBIH baHK OTHpaBHi cMC-COOOLICHUEM Ha
paHee 3aperucTpUpOBaHHBIA HOMEp MoOMIbHOTO Tenedona [lonp3oBarens;

(5) npwu xenanuu 3agaet cBoil Jlorun s Bxoma B Cucremy. Ilpu UrHOpMpOBaHMM JAHHOTO
neiictBus B kadectse Jloruna ais Bxoqa B CucreMy OyzeT ucnosib3oBaThest E-mail u Homep
MoOuIbHOTO TenedoHa, mpeaocTaBieHHble baHky B kauecTBe PerucrpanmoHHBIX JaHHBIX
ITonb3oBarens

(6) 3amaer INapoms mis pabotsr B CrcreMe;

(7)  Bxomur B Cuctemy noa cosznanHoit napoit Jloruna u [Taposs.

6.5. UtoObl moAnuchBaTh DNEKTPOHHBIE JOKYMEHTHI ¢ oMomsio YOII B Cucreme, [lonp3oBarens ¢ mpaBom
MOJIUCH JOJDKEH 3anpocuth y banka CepTudukar Kiroda mommcH.

6.5.1 Uroowr momyunth Ceprudukar kmoua momanvicu depe3 Cucremy, [lonb3oBarenp ¢ MpaBoM IMOJIMUCH
BBITOJIHSIET CIIEAYIOMINE ICHCTBUS:

(1) cosmaer B Cucreme Kmrou VOII u Kirou mnposepkn VYOIl ¢ momomisio CpenacTra
KpunTorpadhudecKor 3amThl HHHOPMAITHH;

(2)  coxpanser Kitoun YOIT Ha YerpoiictBo USB-token, USB ¢ Hakonutens i peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MTOIMTUCH;

(4) nmoamuceiBaet 3ampoc ¢ momoribio 1311 u ornpasiser ero B bank. Ecnu ycimyra SMS-OTP He
HOJKITIOYEHA, TO MOAIICATh U OTIIPABUTH 3arpoc MoxkeT apyroit [loamucant.

6.5.2 Uro6s1 monyuuts Ceprudukar ximoya noanucu yepe3 oduc banka, kotopsiii o0cnyxupaer Knnenra,
[Tonb30BaTens ¢ MPaBoOM MOAIIUCH BBITIOJHSET CIIEAYIOIINE CHCTBUS:

(1) cosmaer B Cucreme Kmrou VYOIl u Kmrou mpoBepku YOIl ¢ mnomomsio Cpeactsa
KpUnrorpadu4ecKoi 3amuTsl HHQOpMaIny;

(2)  coxpanser Kitoun YOIT Ha YerpoiictBo USB-token, USB ¢ Hakonutens i peectp Windows;

(3) coszmaer 3anpoc Ha CepTuHKAT KIIFOYA TTOIIIHCH;

4) BEITpY’KaeT nevyatHyto gopmy 3amnpoca Ha Ceptudukar kiroua noamucu B ¢aiin popmara PDF,
pacrieuatsiBaeT 2 dK3emIuisipa 3amnpoca Ha Ceptudukar KiO4Ya TOIMKHCH, W 3aBepsieT €ro
COOCTBEHHOPYYHOH MONHUCHIO WM MOANUCHI0 pyKoBoauTelst Kinenra, a taxoke nedarsto Kimenra
IpY HAJTNYHH,

(5) mepemaer o06a sk3emiurApa 3ampoca Ha CepTudukar Kiaroda MoamHcH B opuc baHka, KOTOpHIi
obcmyxuBaet Kimenra.

6.5.3 Uto0Ob! momyunts CepTH(UKAT KI0Ya MOAMNUCH C HCIOJIB30BAHUEM YCHUIIEHHON KBaIHM(PULUUPOBAHHON
anekTpoHHO# noanucu Kinmenra, [Tosk30Bareis ¢ mpaBoM MOJIMUCH BBITOIHSET CIEIYIONIUE JCHCTBHS:

(1) cosmaer B Cucreme Kmrou VYDIII u Kirou mnposepku YOII ¢ momomisio  CpenacTra
KpHNTOTpadUuecKOil 3aIuThl HH)OpMAIIH;

(2) coxpansier Kiroun YOII Ha VerpoiictBo USB-token, USB ¢t Hakomurens win peectp Windows;

(3) cosmaer 3ampoc Ha CepTUdHKAT KIFOYa ITOIMTUCH;

(4) BeIrpyxaer neuaTHyto (opmy 3amnpoca Ha Ceprudukar Kiova noanucu B ¢aiin Gpopmara PDF u
HOAIMKUCHIBAET ATOT (ailyl YCHICHHON KBaIM(UIIMPOBAHHOM SIIEKTPOHHOHM moamucklo Kimenta n
HallpaBJIsieT B baHK B MOpsiIKe, yCTAaHOBICHHOM BaHKOM.

6.6. UtoObl m3Menuth [IpaBo moctyma Ilosnb3oBarens ¢ mpaBoMm noamucu B Cucreme, KimeHT moimkeH
npeacTaBuTh B baHk cienyromye JOKyMEHTHI:

— HOBYIO I0BepeHHOCTH 10 hopme [Tpunoxenns NoS, k CornameHuto.

— HoBoe 3asBienue 1no ¢popme [Ipunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [IpaBa moctyna ams

[lonp30Baresns ¢ MpaBoM MOIIHCH.

6.7. Ilocne mpoBepku B banke momyuennoro ot [lomp3oBatens 3ampoca Ha CepTH(HKAT KiI0Ya MOAIMCH
JIOKyMEHT MOATHCHIBaeTCS co cTopoHbl banka, Knuenty Bo3spamaercst 1 (Oqun) sx3emIusap, a [loas3oBarernio
MPEIOCTABISETCS IOCTYII K BHIOJIHEHUIO onepaiuii B Cucreme.

6.8. bank B Teuenue 2 (/[IByx) PaGounx aueil mocie momyuyenus 3ampoca Ha CepTH(UKAT KIfo4a MOIIMUCH
BBITIOJTHSIET PETUCTpaIuio 1 aktuBanuio Kioga mposepku YOII.

[ocne axtuBarnum Kitoua nposepku YIII B Cucteme Ilons3zoBatens moxeT noanuceBath I/ YIII.

6.9. Ilo 3aBepmiennn pabotsl [lonk30Barens BeIMONMHAET BBIX0] U3 CHcTeMbl U nu3BiekaeT Ycrpoictso USB-
token mm USB-hdmr-nakonurens (py UX HATTAIHH).

6.10. Jlna moaxmrodeHus/oTkitoueHus Ilonb3oBarenel WM W3MEHEHHS MapamMeTpoB Yciayrd MoOuibHOE
npwioxenue [lonnucant | rpynnel nognuceit nin 00naaaoMMi eIMHCTBEHHON MOAMUCHIO:

— BHIIOJIHSET BX0oA B Cucremy;
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— BbIOUpaeT paszen «/lomnoIHUTeIbHBIE YCITyTH;
— BBIOHpaeT pazaen «Mobiley;
— CcO3JaeT 3aIlpoc Ha HOBYIO yciyry. B 3anpoce OyzneT ykazaHo HanMeHOBaHKE opranu3anuu Kienra;
— MOJTBEP)KIACT CO3JAHHYIO YCIYTY OANHUCHIO, TEM CaMbIM aKTUBUPYSI yCIYTY.
3anpoc Ha MOAKITIOYSHHS/ OTKITIOUeHNE Y ciTyru MoOmIsHOE NpiitokeHue noanuckiBaet [loammcanT I rpymmst
ToATIMCEH WITH 00NIaAaroIni e TMHCTBEHHOHN MOIHCHIO.
6.10.1. Jlns moxmkimrouYeHHWsS W WCHONb30BaHMs MoOwibHOrO mnpmioxeHus «Paiiddaiizen buznec ILmrocy
ITonb3oBaTens:
— ckaumBaeT npuinoxenne B Google Play i App Store;
— asTopusyercs ¢ nomouso Jloruna u Iapos.
6.11. JIns moxkmoueHus/oTkmouenus: [lonmp3oBateneil winum M3MEHEHHs mapaMeTpoB Yciayru «SMS mis
buznecax» Ilonp3oBarens:
— BHIMONHSET BXoA B Cucremy;
— BbIOUpaeT pazzaen «/omomHuTeNbHbIC YCITyTHY;
— BbIOMpaeT HAaMMEHOBAaHUE OPraHU3ALNH;
— KaHaJI JOCTaBKU — HOMep Tee(oHa W/UIK aapec 3IEKTPOHHOM MOYTHI;
— ¢dopmupyer 3anpoc B bank.
3anpoc Ha MOIKIIOYeHHS/OTKIIOUeHHe llonmp3oBareneil wim M3MEHEHHs TMapaMeTpoB Yciuyru «SMS mis
buzneca» noanuceBaet [loamucanT I rpymmer moamucei nin 0671a1at0MUi €TUHCTBEHHOH ITOIUCKHIO.
6.12. Jlnsa nmoxkimoueHust/oTkarodeHus [lonp3oBatensam (3a uckirouenueM Omneparopa u/win Perusopa u/wiu
Tpeitnepa FX) wnu uzmenenust Homepa MoOmibHOTO TenedoHa ycnyru « SMS-OTPy» [Toamucant I rpymmst
MOATIMCEH WITH 00NIaAar0IINi e TMHCTBEHHOHN MOHCHIO:
— BBIIIOJIHACT BXO B CI/ICTCMy;
— cozpaert 3anpoc B Cucreme, HoAnucas 3asBiICHUE HA MOJIKII0UEHIE/ N3MEHEHNE/OTKITIoueHHe yeiayru SMS-
OTP» mo dpopme [Tpunoxenust Nel10 x CornameHuro.
6.13. Jlns BocctanoBneHust noctymna B Cucremy [loms3oBaTens:
— Ha cTpaHulle aBTopuzanui CHCTEMBI IEPEXOANT 110 CChUIKE “3a0bLn napois?”’
— Ha opMe BOCCTaHOBJICHHUS 10CTYMA YKa3biBaeT cBoii E-mail, panee nmpenocrasnenHslil B bank B kauecTse
Perucrpanmonnsix ganHbix Ilons3oBaTens.
— Ha ykazanHbl [lomb3oBarenem E-mail Bank HampaBmser mnucbMo ¢ BeO-CCBUIKOH, IO KOTOPOH
[Tonp30BaTenb MEPEXOUT HA CTPAHUILY C BOCCTAHOBJICHHUEM JOCTYIIA.
— B OKHE BOCCTAHOBJICHHS JOCTYIa BBOJUT KOJ| IIOATBEPKACHUS, TOJy4YeHHBIH 13 banka cMc-coobmennem
Ha paHee 3apernucTpUpPOBaHHBIA HOMep MOOMIbHOTO Tenedona [lonp3oBarens.
— 3anaert [lapoms, as pabotst B Cucteme;
— BxoauT B CHcTeMy AOCTYIHBIM €MY CIIOCOOOM:
(1) 1o cBoemy Jloruny u Ilaposo;
(2) 1o cBoemy Jloruny, [Taposto 1 O1HOPa30BOMY KOZY;
(3) mo ceoemy 3aperucrpuposanHomy B CucTeMe HOMEPY MOOMIBHOrO Teiedona u OmHOPa3oBOMY
KOay.
6.14. Jnst OTKpBITUSI TOPTOBOH ceccum mpu pabore ¢ Yciayroit oOMeH BaIIOT B PeXHUME CTPUMHHIA IIEH
(OHHC&HI/IG JaHHOI'O peXuMa NpeayCcCMOTpEHO B YcnoBusax IMPOBEACHUA MMTOCTABOYHBIX KOHBECPCUOHHBIX CACIOK
¢ ucnonb3oBanreM Cucrembl bank-KnueHt (nanee — Yciosus)),
(1) Monw3oBarenu ¢ [paBom nocrymna «Iloamucant» win «Iloamucant FX» B OTKPBITOM JIHAIOTOBOM OKHE
«Cornacue Ha YCIIOBHSI TOPTOBOM CECCHM» BKIAIKU «3aKIIOUYCHHE CIEI0K» pasfena «OO0MeH BaoT)
OCYILIECTBISIET MOANUCaHNe TOproBoil ceccuu ¢ ucnoiab3oBanueM YOIl IMonnucanta FX unu Iloanucanrta,
MOJKJIIOUEHHOTO K Ycimyre oOMeH BamoT. Cpok, Ha KOTOPBIA OTKPBIBAE€TCSl TOProBasi ceccus, coctasiseT 30
MUHYT. TOpFOBaH ceccusl CUNTACTCA 3aKpBITOﬁ C MOMCHTA UCTCYCHUA BPEMCHHU, YCTAHOBJICHHOT' O IJIA TOpI‘OBOﬁ
ceccuy, TM00 ¢ MOMEHTa HaXXaTusl KHOMKHU «3aBepIIUTh TOPTOBYIO CECCUIO», TMOO C MOMEHTa Mepexoaa U3
BKJIJIKH «3aKiIioueHue caenok» B Cucreme, 1100 ¢ MOMEHTA 3aKpBITHsI OKHA HHTEpHET-Opay3epa, B KOTOPOM
0511 ocymiecTBiieH BXo B Cructemy. C MOMEHTa 3aKpBITHS TOPTOBOM CECCHH, BCe DJIEKTPOHHBIE JOKYMEHTHI,
CO3ZIaHHBIC B TIEPHOJ TOPTOBOW CECCHU, CUHTAIOTCS TMOANMMCAHHBIMUA KaXKIblii B oOTAedbHOCTH YOIl
Ioanucanta/llonnucanta FX, orkpeiBiero Toprosyto ceccrro. CooTBeTCTBYIOMAs HHGOPMALMS XPaHUTCS B
Tabnuie 3aKkmoueHHBIX caenok B Cucteme. CTOpPOHBI MPU3HAIOT IOPUAMYECKYIO CHIIY JOKYMEHTOB,
MOJTBEP)KJAIOIIUX 3aKJIIOUEHUE CHIEJIKU B IIEPHOA OTKPHITOM TOProBOM ceccuM, a Takke NPUHUMAIOT Ha cels
BCIO OTBETCTBEHHOCTS 3a AeiictBus [lonnmucantos/[loanucantoB FX, nMeromux 10CTyI K OTKPBITHIO TOPTOBOM
CECCUU U CO3JIaHHI0 DIIEKTPOHHBIX JOKYMEHTOB B IIEPHOA OTKPBITOH TOproBoit ceccun. [Ipu 3ToM sumo, Tem
WIK UHBIM 00pa3oM MOJy4MBIIEEe JOCTYH K OTKPBITHIO TOPrOBOM CECCHUM pacCMaTpUBAETCsl B KauecTBe
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[IpeCTaBUTENS COOTBETCTBYIOIIEH CTOPOHBI, KOTOPBI MMEET IIOJHOMOYMS Ha IIPOBEAECHHUE IEPErOBOPOB U
3aKJIFOYEHUE CHEIOK B COOTBETCTBHUHU C Y CIOBUSAMM NPOBENCHUS MOCTABOYHBIX KOHBEPCHOHHBIX CHEIIOK C
ncnonp3oBanueM CucreMsl bank-Knuent, niu
(2) Tonb3zoBarens ¢ IlpaBom moctyma «Tpeitnep FX» ocymiecTBisier OTKpbITHE TOProBoW ceccuu 0e3
HCIIOJIb30BaHMs DJIEKTPOHHON MOTNCH, ITyTEM IBOMHOTO HaxkaTHs Ha «HadaTts TOProByro ceccrro» Ha BKIIAIKE
«3aKiIrodeHne caeok» pazaena «OoMeH Bamot» B CucreMe:
(a) mepBBIi KIMK OCYLIECTBIACTCS ISl OTKPBITUSL AUANOroBoro okna «Coriacue Ha yCJIOBHS TOPrOBOMN
ceccum»; u

(6) BTOpOﬁ KIIMK OCYUICCTBIILACTCA B OTKPBITOM IUAJIOTOBOM OKHE «Cormacue Ha YyCJ10BUA TOpI‘OBOfI
CECCHUM.

ToproBasi ceccusi CUMTAETCsI 3aKPHITON C MOMEHTA Ha)KaTHsI KHOMKH «3aBEPIIUTh» Ha BKIAJKE «3aKIIIOUCHUE
caenok» pasaena «OomMeH BamoT» B Cucteme, MO0 C MOMEHTA TepeX0/1a U3 BKIAIKHA «3aKII0UCHIE CIETIOKY
B Cucrteme, 1u00 C MOMEHTAa 3aKphITHS OKHAa HMHTEpHET-Opay3epa, B KOTOPOM ObLIT OCYIICCTBICH BXOJI B
Cucremy. CTOpOHBI HACTOSIIIIUM YCTAHOBHJIM, YTO BCE CO3JIaHHBIC U COTJIACOBAHHBIC YCIIOBHUS CIEIKH
KruenToM B mepuos ¢ MOMEHTa OTKPBITHS TOPTOBOWM CECCHH J0 €€ 3aKPBITH, CYATAIOTCS 3aKITFOYCHHBIMU C
MOMEHTa 0OMeHa IMOATBEPXKICHUSIMH B MTOPSIKE, TIPETYCMOTPEHHOM MOAITYHKTOM 3.8.2. Y CIIOBHI.

7. OBCJIY’KUBAHUE KJIMEHTA
7.1. Pexxum o6cmyxuBanus Kimenra:
Bank ocymectpiser npuem D/1, nepenaBaembix o Cucteme ¢ 08:00 1o 20:00 MCK o Pabouum aHsiM.
7.2. BaHk ocTaBiseT 3a Co00H MpaBo OTKIHYaTh CUCTEMY IS IPOBEACHUS MPOPHIAKTHICCKUX padoT:
— B Pa6oune gau: ¢ 20:00 go 08:00 MCK;
— B JIHH, He sBIsIoIMecs PabounMu THAMH.
7.3. bank ocymectBiser ucnonnenue Il Knmenta o cosepmeHun omepanuii mo CueTry B CpOKH,
ycraHoBlieHHble CpoKamMM TPENOCTABICHUS] DPACUCTHBIX JOKYMEHTOB (PAacHOpSDKEHMHA) W JOKYMEHTOB
BaJIIOTHOTO KOHTPOJIS Ul MCIIOJHEHUS TEKYLIMM pabodnM JHEM, pasMELICHHBIMU Ha caiite banka B ceTtu
Wurepner o aapecy http://www.raiffeisen.ru.
7.4. Bpemenem noiyuenuss bankom OJ1 Knmenra sBisiercss Bpemsi MpUCBOCHUST KOHKpeTHOMY O]l craryca
«IIpunar».
Bpemenem ucnonnenus bankom O] Knuenta o coBepuienun omnepanuii o Cuery (mepedeHb TOKyMEHTOB
ykazaH B 1.1 IIpunoxenus 1, x Hacrosimemy CoOriamieHuIo) sIBISETCS BpeMs MPUCBOSHHUS KOHKpeTHOMY O]
craryca «Mcnonuen». o momenTa npucBoenus O/ Kinenra o copepuiennn onepamnuii mo cuery (yka3aHHBIX
B n.l1 Ilpunoxenus 1, k Hactosmemy Cornamenuio) cratyca «lcnomnen» nanHeli D/l He cumrtaercs
MIPOUIE MM MPOLEAYPY IpHUeMa pacopsHKEHUH K UCTIOHEHUIO.
Bpemenem npunstus B pabory banmkom 3/ Knumenra “IlucemMo B OaHK” sBiIsieTCS BpeMsl NPHUCBOCHHS
koHkpeTHOMY O/] “IIncemo B bank™ cratyca «lcrmomHen».
7.5. B nensx ucnonnenus tpeboBanuid denepanbHoro 3akona Nel73-d3 ot 10.12.2003 1. «O BamoTHOM
pEryJTUpOBaHUN ¥ BAJIIOTHOM KOHTpOJIE» W HOPMATHBHBIX akToB banka Poccunm B 00macTi BaJtOTHOTO
PEryIHpOBaHUs U BAIIOTHOTO KOHTpoJisA, KimeHT nocpenctsom CHCTEMBI IPENOCTABIAET B baHK TOKyMEHTHI
JUTSL TIeJIeld BaOTHOTO KOHTPOJIS B Buae moAnucanueix JI1 O/1, B T.4. comepkamux npukpervieHabie CraH-
KONMH 00OCHOBBIBAIOIIMX JJOKYMEHTOB. [Ipu 3TOM jaroii moiy4eHus ykazanueix D/ bankom sBisiercst nata
MIPUCBOEHUS IOKYMEHTY B Cucteme ctaryca «lIpunsat», npu ycnosuu, uyro /1 u npukpenneHHble CkaH-KOUU
000CHOBBIBAIOIINX TIOKYMEHTOB ofy4yeHbl bankom B Pabounii neHs.
B tom ciyuae, ecnu ykazaHHBIE BBIIIE TOKYMEHTHI niepenansl Kimmentom dyepes Cucremy B baHk B JieHb, HE
sBIstomIuiicss Pabouum aHEM, TO AOKYMEHTBI CUMTAIOTCS NMPHUHATHIMH baHkoM B mepBblii Pabounii news,
cleAylomui 3a nHeM ux nepenaun Knmentom uepe3 Cucremy, He sBiusBmMMcs PaGounm gnem. Bpews
nosrydeHus TokyMeHToB bankom ¢ukcupyercs mo MockoBckomy Bpemeru. JlaToit npunstust Joxymentos BK
bankoM B 1ensx WCMONHEHHWS BAIOTHOTO 3aKoHonarenbcTBa PD sBnsercs mata mpucBoeHus B Cucrteme
craryca «Ob6pabdoran BK». JlaToit oTkasza B npueme [okymentoB BK Bankowm siBisiercst nata mpucBOeHUs B
Cucreme craryca «Otkazad BK».
7.6. Bpemenem mnonyuenusi Kmuenrtom 3], HampaBieHHoro bankom Kimenrty, siBisieTcs TpuCBOEHHE
nokymeHnty B Cucreme crtaryca «lIpuHAT» (BHE 3aBUCMMOCTH OT TOro, Korga KiMeHT ocymiecTBisuT BXOA B
Cucremy).

8. TEXHUYECKAS IIOJJEPKKA
8.1.
8.1. KonTaktsl Ciry0bl MOJAEPKKU KIMEHTOB, HCHONB3YIOMUX (GyHKIHOHAT CHCTEMBI:
8 (800) 200-75- 57 (3BoHOK OecrutaTHLIH M0 Poccum)
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8 (495) 662 -76-65 (pu MOAKIIOYEHHH Y CITyTH (PaKTOPHHIOBOTO OOCITYKHBAHIS)

I'paduk padotsr: exxearesno ¢ 05:00 qo 19:00 MCK, kpome nHeH, He TpU3HaBaeMbIX PabounMu JHIMHU.
8.2. Cnyx0a moaAepKK1 OCYLIECTBIIECT KOHCYIbTAIIMH IO HacTpoiike u padote ¢ CucremMoit:

Duektponnas moura: rbo_corp@raiffeisen.ru, mpum mnoxkmodennn Ycmyru (akTOPUHTOBOTO
obcnyxkuBanus:_ RFOHelp@raiffeisen.ru
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puinoxenne Ne3
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCIIONIb30BaHNEM cucTeMbl bank-Kiment

[opsinox pa3pelieHusi pa3HOrJacuii npu odomMeHe (B CBSI3U ¢ 00MeHOM) J1eKTPOHHBIMM JOKYMEHTAMU
(nanee — «3/1»), 3aBepeHHBIMH 3JIeKTPOHHOH MOANUCHIO (Tamee — «I1I»).

1. CornacutenbHast komuccus (nanee — Komucenst) co3naercs ¢ Uenbio pa3pelleHns pa3Horiacuii, BOZHUKIINX
mexnay banmkom m Kmmentom mpm obmene (B cBszu ¢ obdmenom) OJl/Ilakerom(-amu) 3DJI, ycTaHOBIEHHS
(akTHUECKNX 00CTOATENBCTB, IOCTYKUBIIUX OCHOBAHUEM BO3HUKHOBEHHS PA3HOIJIACHH, a TAKXKE IS IPOBEPKH
LIEIIOCTHOCTH | noaTBepkAcHus nopuaaocT D/1/Tlakera D/1.

2. Ilpu BO3HUKHOBEHHH pa3Horiacuii mpu oomMeHe (B cBsizu ¢ oomenom) D /l/nanpasnennu [lakera 3] Knuenrom
CropoHna, 3asBISIONIAas 0 HAMTHYWK pasHoriacus (gamee — CTOpOHA-UHHIMATOP), 00g3aHa HATIPABUTH JAPYTOH
CropoHe 3asiBiieHHE B CBOOOJHOH (opMe O pa3HOIJacHsX, MOAMNUCAHHOE YIOJHOMOYEHHBIM JIUIOM, C
MOAPOOHBIM W3JI0KEHUEM TMPUYMH Pa3HOTIIACHHA W TpEJIoKeHHeM co3naTh Komuccuio. 3asBieHue JOIKHO
cCoIep)KaThb PEKBU3UTHI mpencraButeneii CTOPOHBI-MHULMATOPA, KOTOpble OyAyT ydacTBOBaTb B padoTe
Komuccun, mecro, Bpems u mary coopa Kommccuu (He mo3gmee 7 (CeMu) KaneHIapHBIX JHEH €O OHS
OTIPABJICHUS 3asIBICHHS).

Ilpumeuanue: {o nooauu 3asenenuss Cmopone-uHuyuamopy peKomeHoyemcs yoeoumuvcs 6 yeioCmHoCmu c0e20
npocpammnozo obecneuenus, Knouel, a maxace omcymcemeuu HeCaHKyUOHUPOBAHHbIX 0eUCMEUll cO CMOpPOHbl
Yy, ynonHomoyennwvix Knuenmom gvinonnsmo onpedenennvie oelicmsus ¢ Cucmeme.

3. B cocraB Komuccuu JOIKHO BXOAWTh PAaBHOE KOJUYECTBO IMpelcTaBuTeNcii kaxaor CTOpoHbI (He MEHee 3
(Tpex) "enoBek, BKItOYasi MPEACTaBUTENEH CITyKObI 0€30IaCHOCTH, FOPUANYECKON CITYKObI M UHBIX), a TAKKE, B
cilydyae HEoOXOIMMOCTH, He3aBHCHUMble dSKcnepThl. UneHsl Komuccum or kaxkmoit CTOpPOHBI Ha3HAYAIOTCS
MpUKa3aMu, H3JaHHBIMUA COOTBETCTBYIOMIEH CTOPOHOM.

B ciy4ae HeoOX0aUMOCTH IPYBIICYEHNS] HE3aBUCUMBIX 3KCIIEPTOB, SKCIEPT CUUTACTCSI HA3HAYEHHBIM TOJIBKO IIPU
cornacun obeux CTOpOH, BBIpaXEHHOM B NUCbMeHHOH ¢opme. Ilopsnok omiaTsl paOOTE HE3aBHCHUMBIX
skcriepToB B KoMuccun omnpesensiercs o npeaBapuTeIbHOMY coriacoBanuio CTOpoH. DKCNEpThl HE 00adaroT
MIPaBOM rojioca Mpu NpUHIATUH pewerns Komuccuei.

4. Komuccusi cozmaercst Ha cpok mo 15 (IlstHamumatw) PaGoumx nHeil. B uCKImOYHMTENBHBIX Ccloydasx, IO
cornacoBanuto CTopoH, cpok padoTsl Komuccenn moxket 0Tk miposieH 10 30 (Tpunuarn) Pabounx mHei.

5. Croponbl 00s3yr0TCsI crocoOcTBoBaTh padore Komuccuu W HE AONMycKarh OTKa3a OT MPEACTaBICHUS
HEOOXOIUMBIX JOKYMEHTOB.

6. CropoHbl 00s13y10TCSl IpeaocTaBuTh KoMHCCHHM BO3MOKHOCTH O3HAKOMJICHHS C YCIIOBHSMH M HOPSIKOM
paboThI CBOMX AMNIMAapaTHBIX CPEJCTB U MPOIPAMMHOI0 00SCIICUEHHS, UCIIOIb3YeMbIX /Ui paboThl ¢ CHCTEMOM.
7. B xone paborst Komuccnn kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA WCIOJHWIA 0053aTENbCTBA IO
HacrosimeMy CornameHuro HauiexamuM obOpa3oM. Pesyneratrom gearensHocTH Kommccum — siBisieTcs
omnpeneneHre CTOPOHBI, HECYIIEH OTBETCTBEHHOCTH 1O (PaKTaM, BEI3BABIIMM Pa3HOTIIACHS.

8. K pasHormnacusmM, CBS3aHHBIM C KOPPEKTHOCTHIO HCTOb30BaHus D1, oTHOCATCS pa3HOTIacHsl, BOSHUKAIONINE
B CBSI3U ¢ Hempu3HaHueM ogHod m3 CropoH ¢axra npunamiexnoctu OII mo B/I/Tlakery DJ] KOHKpeTHOMY
[Tonb30BaTeto ¢ mpaBoM HoAnKucH u/unu coaepxkumoro J/1/Tlakera D/1, noanucannoro DI,

8.1. JleiicTBUS KOMICCHY TIPY MCTIONb30BaHNN Kitrouei.

Komuccun npu neodxoanmoctn nepenatorcs: Kimtoun nposepku YOI banka u Kitoun nposepku YIIT u 11911
[Tone3oBateneit ¢ npaBom noanucu Knuenra. Pacneuatkn Kirouei nmposepku YOII banka u Kiroueit nposepku
YOIl u IIDI1 Ilonmes3oBareneit ¢ mpaBoMm moamucu KimeHTa CpaBHUBAIOTCA C COOTBETCTBYIOUIMMH
Ceprudukaramu kmodeil noanucd. [lpu MOJIOXKHUTENIBHOM pe3ynbTare CpaBHEHUs, NpoBepeHHble Kitoun
nposepku YOII u [I211 npuHMMAalOTCS K MCIIOJIB30BaHMIO B HanbHeimei padbore Komuccnu.

Komuccust ocyliecTsiseT noATBEPKACHHUE MOATMHHOCTH ocriapuBaemoro DJ1/ITakera D1 mytem nposepku Y11
[Tonp3oBateneit ¢ mpaBom mojnucH ¢ momompio CK3U, ucnonsizyemoro B Cucreme.

Ecnmu B pesynmprate mpoBepkum Bce mposepsemble YOIl mis ocmapuBaemoro DJl/[lakera DJ] BepHbI, Bce
npoBepsiembie Y II1 HCHONB3YIOTCS B COOTBETCTBUH CO CBEJCHHSMH, yKa3zaHHbIMU B CepTHduKaTax KIrOuei
nonucy 1 CepTuduKaThl KIFOYel TOANUCH JeHCTBUTENbHBI, CHUTAETCS YCTAaHOBJICHHBIM, YTO

—  mpoBepsiemblii ocnapuBaembiii OJ1/Tlaker 3J] Obu1 chopMupoBaH B COOTBETCTBUU C NpaBHIAMH H

TpeOOBaHUSIMHU UCTIONB30BaHUs CHCTEMBI;
—  nposepsembiii 3J1/ITaker D]/ 611 noanucan Kimouom YIII, coorBercTBytommuM CepTudukary Kiroda
MOJIHUCH, HCIIOJIb30BABIIEMYCS MPU MPOBEIECHUH POBEPKU;
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—  pnagenbuamu  CepTudUKaTOB  KIIOYEH MOANHMCH  SBISAIOTCS  HoiHOMouHble  [lonbp3oBarenw,
3aperucTpupoBaHHbie B Cucteme.

8.2. JleticTBus koMuccuu 1pH ucnioiab3oBanun 1911 na Caiite CuCTEMBI:

Komuccust ocymecTnsier mOATBEpKAeHUE NOAMMHHOCTH ocmapuaemoro JOJl/Tlakera DJ] myTem mpoBepku

koppektHocTH [I3I1 ¢ momomsio BeUUCHeHHs 3Ha4YeHUs Xom-GpyHKuuu no amroputmy ['OCT P 34.11-94

pexBm3uTroB OJl/[lakera D/I: mapoms xmmenta B Cucreme u Xom-¢yHkiunm Jlaiimkecta DIEKTPOHHOTO

JOKyMeHTa, coaepxariero OmHopa3zoBsiid Ko, uaeHTudukaropa [1311 neficTBoBaBmIero Ha MOMEHT MOAITMCAHUS

(mpenocraBnsiercst bankom). 3nauenne Xour-pyHkuuu cpaBHUBaetcs ¢ mosneM hash [laiimkecta JnekTpoHHOTO

JOKYMEHTA, BEITPYKEHHOTO U3 HHTepdeiica CHCTEMBI.

Ecmu B pesynbsrare mpoBepku Bce mpoBepsiembie [IDI1 ms ocmapuBaemoro D/1/I1akera 3]1 BepHBI, cunTaercs

YCTaHOBJIEHHBIM, YTO

—  mpoBepsiemblii ocnapuBaembiii OJ1/Tlaker 3J] Obin1 chopMupoBaH B COOTBETCTBUU C NpaBUIAMH H
TpeOOBaHMAMHU UCTIONb30BaHUs CHCTEMBI;

—  mposepsiembln  D[I/Tlaker 3] Opm1  moamucan [IDI1  ymomHomowennoro  Ilomb3oBatens,
3aperucTpupoBaHHoro B Crucreme.

9. Ilo pe3ynpTaTam pabotsl Komuccust ohopMisieT akT, comepKanuii:

—  (bakTudeckue oOCTOATENHCTBA, IOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHMS PAa3HOITIACHIL;

—  mopsaok paboTsl wieHoB Komuccuu;

—  BBIBOJ O MTOJJMHHOCTH (JIOKHOCTH, TIpHUEMeE, IIepeiade, OT3bIBe U T.11.) ocrmapuBaemoro J/I/Ilakera O/ u
COOTBETCTBYIOIIEE OOOCHOBAHHUE.

AxT cocraBisiercst B 2 (IByX) sk3eMIusipax, moanuceiBaeTcst Bcemu wieHamu Komucenu. Kaxnoit u3 Cropon

Komuccus Hampasniser o oIHOMY 3K3eMIULIPY aKTa Juis NpuHATUA pemenus. Ynensl Komuccnu, He coriacHble

C MHEHHEM OOJIBIINHCTBA, TOAMHUCHIBAIOT aKT C 0COOBIM MHEHHEM, KOTOPOE NPUKIABIBACTCS K aKTy.

10. B ciygae ecnu Ha npemiokenne CTOPOHBI-MHUIIMATOpPA O co3faHuu Komuccnn oTBeT Ipyroil CTOpOHBI HE

OBLI MMOJTy4YeH, WM TOJyYeH OTKa3 OT ydacTus B padore Kommccun, nnm ecnm apyroi CTOpOHON YHHUIUCH

npensaTcTBus B pabore Komuccun, CTOpoHa-HHUIHMATOP BIPaBE COCTABUTH aKT B OJHOCTOPOHHEM IOPSIKE C

yKa3aHHEM INPUYMHBI €ro cocTaBiieHus. B akTe mpuBonuTcs 000CHOBaHUE BHIBOJOB O MOJIMHHOCTH (JIOXKHOCTH,

nmpuemMe, Inepenaye, OT3biBe W T..) ocnapuBaemoro DJl/Ilakera DJI. Yka3aHHBI aKkT COCTaBIIACTCS B JIBYX

9K3EMIUIAPAX, HOAMKCHIBACTCA YHNOJHOMOYEHHBIM JIOJDKHOCTHBIM JHIOM CTOPOHBI-MHALMATOpPA, U OIWH

9K3EeMIUIIp Hanpasisiercs Apyroil CTopoHe.

11. Akt Komuccuu sBnsiercsi ocHOBaHUEM i NpuHATHS CTOpPOHAMH OKOHYATEIHHOTO PEIIeHHUs, KOTOpoe

JOJDKHO ObITh monnucaHo CropoHamu He mozanee 10 (Hdecstn) Paboumx aHel co AHA OKOHYAHUS pabOTHI

Komuccun.

12. B ciyuae HenpuHstrs CTOpOHAMHU pELIEHHS B YCTAHOBJICHHBIN CPOK, a TAKKE B CIIydae HEMPEICTAaBICHUS

npyroit CTopoHO# 0TBeTa Ha AKT, cocTaBiIeHHbIH CTOpoHOM-HUIIMATOpoM, CTOpOHA-UHUITHATOD BIIpaBe

00paTUTHCSA B CyZl B COOTBETCTBUH C TONOXKeHMsIMU CornarieHust.
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IIpuinoxenne Ned
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

HAOBEPEHHOCTD

T. , «_» 20 roma.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nuue (Haumerosanue 0OANCHOCMU
e0UHOUYHO20 ucnoaHumenvHoco opeaua) (D.M.0), nelCTByrOmEro Ha OCHOBaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOMUX MpaBUiIax U yCJIOBUSX
MpeocTaBleHns 0aHKOBCKHUX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT ot « _ » 20
r. (manee - Cornamenue), ynomHoMounBaetr kaxmoro [lomp3oBarens ¢ ponsio Ilogmucant B Cucreme bask-
KnuenT Ha 3aBepenue konmii u npenocrasieHne B bank mocpenctBom Cuctemsl bank-KimeHnT Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ cnonb30BaHueM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BbIJjaHa 0e3 MmpaBa MepeioBEpHsl U ACHCTBYET 10 MOMEHTa pacTopykeHus CoramieHus.

/ /

(HauMeHOBaHUE OOANCHOCMU eOUHOIUYHO20 UCNOTHUMETIbHO20 OP2aHQ) (noonucw) (©.H1.0.)

M.IL
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Ipuinoxenne NeS
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

HOBEPEHHOCTh
T. , « » 20 ropna.
(Haumenosanue Knuenma), B muIIe (Oonicnocmb
PYKosoOoumers), ISUCTBYIONIETO HA OCHOBAHUU , YIIOJIHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TACIOPT CEPUU

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucrnonHenus CornamieHuss 00 oOIIMX MpaBWIIAX W YCIOBHSAX MPEAOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom nmoctyma «KonTponep», co3aaBarh, MpoCMaTpUBaTh M MOJAMUCHIBATE DJIEKTPOHHOW IMOAMHCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOAUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[I1aGnoHbl DNEKTPOHHBIX JOKYMEHTOB B pasjene, ompeaeneHHoM CoryalieHueM, C HUCIOIb30BaHUEM
¢ysnkunonana CucTeMsl, BBIIOIHATE C UCTIOJIb30BaHHEM CHCTEMBbI MHBIE AEUCTBUS B OTHOIIEHUH DJIEKTPOHHBIX
JOKYMEHTOB;

O c IlpaBom nmoctyma «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJANKCHIBAaTh U HanpasiaTh B bank [lokymentsl BK, a Takxe moxkyMeHTbI, HEOOXOIUMBIE AJISI HOAKIIOUEHUS K
CucremMe U UCTIONIBb30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom goctyma «llogmucant FX», B pamkax Ycmyru OOGMEH BallOT co3faBaTh, MPOCMAaTpUBaTh H
MOJNMCHIBATh DIEKTPOHHBIE JOKYMEHTHI, BKJIIOYask JOKYMEHTHI, HE0OX0AMMBIE [UId MoaKItoueHus Kk Cucreme u
WCIIOJIBb30BaHMUs DJIEKTPOHHOM MOJIMUCH, PacHopsKAThCs IEHEKHBIMHM CPEACTBAMH, HaxoisamuMucs Ha Cuere
(Cuerax), coBepiIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHI EIWHCTBEHHOM MOIIKCHIO C
WCIIOJIb30BaHMEM DJIEKTPOHHON MOANHCH, 6€3 MpaBa MONHCH JOKYMEHTOB Ha OyMa)kKHOM HOCHUTEJIE, UCTIOIb3Y
COOCTBEHHOPYYHYIO MTOJIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyrm OOMEH BaIOT NPOCMAaTpHUBaTh JIEKTPOHHBIE
JIOKYMEHTBI, OIIPEIENTh U COTJIACOBBIBATh YCIOBUS CEJOK;

O c IlpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uasl TOKYMEHTBI, HEOOXOIUMBIE JIJISI
noakimoueHnst Kk CucTeMe M HCIONb30BaHUS OJIEKTPOHHON TOMMHCH, 3aBEpPATh KOMHHM JIOKYMEHTOB C
HCTIOJIb30BaHUEM DJIEKTPOHHOM NOANHKCH, O€3 MpaBa HOANKCH JOKYMEHTOB Ha OyMa>KHOM HOCHUTEJIE.
Hacrosimeit JloBepeHHOCTBIO TPEA0CTABISIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactTBoM CHucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMblx B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIE IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakxKe MPaBo Ha MPeJI0CTaBICHUE
coriacus Ha Takylo nepenauy.

JloBepeHHOCTh BBIaHa 0€3 MpaBa IMeperoBepHsi M ACHCTBYET MO « » 20 1.
BKIIFOUUTCIIBHO.
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

9 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Hpnioxenue Ne6
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

SASBJUEHME

HA ITOAKJIIOYEHUE /M3MEHEHUWE/ OTKJIFOUEHUE l'['OJ'II)\?»OBATEJ'[EI\/'I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HanmeHoBaHMe 0puandecKoro Juua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
npeINpHHAMATE/I51/HHOT0 JINIA, 3aHHMAIOIerocst
YACTHOM NMPAKTHKOI:

WHH/KUO
IIpomy Bank:
IoaxkaYuThL K
I Cucreme’’/A3MeHHTD TaHHbIE
d.1N.0. acmopTHete n Boiaare
Ne JaHHbIE IIpaso . Hoaxmounts | OTKINYUTH
YIOJTHOMOYEeHH YerpoiicTtBo o1
n/n YHOJTHOMOYEHH JA0CTyna Homep SMS-OTP ot CucreMbl
0ro Juna 19 USB-token
0ro JIMNa E-mail MOOMJILHOTO
Tejedona®
Omneparop
IToanucant BK O O
Konrposep O a
TMoanucaut
EX23 O O
Tpeiinep FX*
Pesuzop
[oanucant
(I rpynma
MOMKCEN HUIH Oa |
€IMHCTBCHHASI
TIOAITHCH)

20 .

st moaxirovennst k Cucreme ykasanue E-mail u Homepa MoOminsHOTO Tenedona Ilonp3oBarens sBiIseTCs 00s3aTeNbHBIM (32 HCKITIOYEHUEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHBII Texe]oH, MOAKITIOYEHHbIN K YCIyraM OIlepaTopoM COTOBOI CBsI3M (00sA3aTeNeH B Cilydae HCTIONb3oBaHUs yciyrn «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MOHMMAETCS UCKIIFOUUTENILHO ONepaTop COTOBOM CBsI3M, OKa3bIBAIOIIUH YCIYr cBA3u Ha Teppuropuu Poccuiickoit denepannn. Yciyra « SMS-
OTP» ne npenocTasisieTcs npu HaxoxaeHnu [Tonp3oBarens 3a npenenamu Teppuropun Poceniickoit deneparmm.

JIomyCTHUMBIiA IMMUT Ha COBEpIICHHE ONepauii mpu ucnons3oBanuu « SMS-OTP» onpenensercs ycnoBusimu CornamieHusl.

22 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucteme u SABJIIAONIUXCSA YaCThIO

Peructpannonssix gaHHbIX, baHk npenoctasnset [onp3oBaTento euHbli 1ocTyn B CUCTEMY 110 BCEM FOPUIMYECKHM JIMLAM U WHIUBUyalIbHBIM
npeanpuHIMaTesiM, HagenusmuM [omp3oBatens noctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMUCS
yacThio PerucTpaloHHbIX JaHHBIX.

JloIDKEeH HCTIONb30BaThCs HOMEp MOOHIBLHOTO TenedoHa, IPHHAIIEKAIHIl OIIepaTopy COTOBOH CBS3H, OKAa3bIBAIOIIEMY YCIyTH CBA3H Ha
Tepputopun Poccuiickoit @eneparuu.

TTonnuceiBast HacTosIIIEe 3asBIEHUE B COOTBETCTBUU CO cTaThel 428 I'paxaanckoro kojekca Poccuiickoit @enepanuu, B Tom uncie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycnoBus), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay Knmenrom m bankoM 3akimodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha QUHAHCOBBIX phIHKaxX w/mmu ISDA Master Agreement.
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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Iloamucant
(Il rpymma O a
TTOTIHCEit)

ITonnuceiBas u Hanpasisis B bank HacTosee 3asBiaeHue, KneHT TeM caMbIM JaeT corlacue Ha Iepejady CBeACHHUH B agpec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoit [Ipmnoxxernem Ne9 x Cornamenuro 06 00IMX MpaBHIaX M yCIOBHIX
MPeOoCTaBIeHHs OAaHKOBCKHX YCIYT ¢ Ucnonab3oBanneM Cucremsl bank-KineHT.

PykoBoaurtenn

(HoyKHOCTD)

JlaTta u meyats
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IIpuaoxenue Ne6.1
k Cornarnienuto 00 00X MpaBUiIax M YCIOBUSX MPEIOCTABICHHS 0aHKOBCKUX yCIyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

SAAABJJEHME

HA ITOAKJIIOYEHUE HOJ'[I)3OBATE)\:[EI\/'I K YCIIYTE ®AKTOPMHI'OBOI'O OBCJIY>KMBAHUA / OTKIIIOUEHUE
TIOJIB3OBATEJIEN OT YCIIYI' ®AKTOPUHI'OBOI'O OBCJIIYXXMBAHUA

HanmenoBanue 10puanyeckoro Juua/puinaia
HJIM NIPEACTABUTEIbCTBA/

DOUO MHANBUAYATBHOTO
NpeANPHHUMATE/IA/HHOT 0 JIMLA, 3AHHMAOILErocst
YacTHOI NpakTuKoii (nanee — Kiuenr):

NHH/KHO

IIpomy Bank NOAKIIYUTE/OTKIIOYUTE Y CJIYry (PAKTOPUHIOBOIO 00CIyKHBAHUS

Ne
n/n

@O IIacnopTHbIE
T aHHbIE Ipaso

YIOJIHOMOYEHHOI 0 A P
ima YHOJHOMOYEHHO JA0CTyna E-mail2° Homep mo0unibHoOro

ro Juua Tesedona’’

HoaxmounTe®

OTKJIIOYHTH

Omneparop O

IToamucaut
BK

Konrposep |

IloamucanT
(I rpymma
MIOIITHCEH

WA
€IMHCTBEHHAs
TIOTNCH)

IloamucanT
(II rpymma |
o Irceit)

Hacrosinm KineHT ynoTHOMOUYHBaeT JIML, YKa3aHHbIX BBIIIE, cOBepIIaTh neicTBus B Cucreme bank-KiieHt B pamkax Yciayru pakTopruHroBOro
00CITy)KUBaHHSI.

[ToanuceiBas 1 HampaBias B baHk Hacrosuiee 3asBieHue, KIMeHT TeM caMbIM JaeT corylacue Ha Iepefady cBeldeHuil B aapec banka ot ITAO
«Meradon» o popme, npenycmotpernoit [pumoxernem Ne9 k CornameHuto 00 0OIIMX MpaBUIIaX W YCIOBHAX MPEIOCTABICHHs OaHKOBCKUX
ycnyr ¢ ucrons3oBanueM Cucremsl bank-KimeHT.

PykoBoaurein

(domxkHOCTB)

JlaTa u medatp

25 .
Jlnst nopximodeHus K Yciryre GakToOpUHroBoro oocIykuBanus yka3anue E-mail u Homepa MobunsHOro Tenedona [lonp3oBatens sBiseTcst
o0s3aTeabHBIM. B poTHBHOM cityuae baHk He CMOXET HPeA0CTaBUTh JAaHHYIO YCIYTY.

26 . o
Jlnst mozkitroueHust Y ey (hakTOpHHroBoro oociyskuBanus Ilons3oBarens ykassiBaeT E-mail, panee 3apeructpuposanusiii 8 Cucreme.

27 .
st nonxittoueHust Y ciayr (pakTopuHroBoro oociyxusanus [losp3oBaTtens yka3piBaeT HOMEp MOOMIIBHOTO TenedoHa, paHee 3aperuCTPHPOBAHHbIH B
Cucreme.
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[Ipumeuanue:
1. B ciry4dae HCO6XOI[I/IMOCTI/I MOCICAYIOMIETO MPEAOCTABIICHUS HO,I[HI/ICHHTy, HE YKa3zaHHOMY B HACTOAMIEM 38}[BJ’I€HI/II/I, chym (baKTOpPIHI‘OBOI‘O
obciyKuBaHus U JocTyna B paszgen CHcTeMbl MpeiHa3HAYCHHBIA Tl OKa3aHus YCIyrd (akTOPHHTOBOrO OOCIYXKUBaHHs, TPpeOyeTcs MpeaoCTaBlIeHue

HOBOT'O 3asiBJICHUSI.
2. B ciiyuyae usmenenuii nanubix [ons3oBateneii B Cucteme bank-KineHr, a Takke npu noAKr0oYeHH HoBoro [lonb3oBatens, KimeHT npepocrapisier Bce

HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBHH C yCIOBHsAMH CornanieHus.
3. baHk He HeceT OTBETCTBEHHOCTH repes KimeHTom B cityyasx, onpeeneHHbix CornanieHieM, B TOM YHCIIe BKIIoYast JeUCTBUs TpeTbux jul B Cucteme

¢ ucnoss3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kiroueit [lonmucanTtos.
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Hpnioxenue Ne6.2
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

3AABJJEHME

HA ITOAKJIIOYEHUE ITOAIIMCAHTOB K YCJIIYT'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOATIIMCAHTOB OT YCIIYI'
OBMEH BAJIIOT

HanmenoBanue 1opuanyeckoro Juua/puinaia
WU NPeICTABUTENbCTBA/

DOUO MHANBUAYAJIBHOTO
NpeANPHHUMATE/I/HHOT0 JINIA, 3AaHHMAKOILErocst
YaCTHOI NpaKkTUKoii (nanee — Kiuenr):

NHH/KHO

IIpomy Bank NoAKIIOYHTL/OTKIIYUTE Y CJIYyry 00MeH BAJIIOT:

®D.1.0. IlognucanTa, NOAKJIIOYEHHOTO Homcounts (Full access) OTKJII0YNTH
Kianenrom k Cucreme ! (Disabled)
O O
O O

ITonnuceiBas HacTosIee 3asBICHUE B COOTBETCTBUM cO cTaTheil 428 ['pasknaHckoro koaekca Poccuiickoit denepanun, B ToM
yucie B Cucreme ¢ ucnons3oBanueM YOII, KnueHT npucoenunsercs k AeiicTByromiel pegakuuy Y CloBUM NPOBEJCHUS TOCTaBOYHBIX
KOHBEPCHOHHBIX CHENOK C HCIIOIb30BaHUEM cHcTeMbl bank-KimeHT (akmentyer ycioBms), 3a MCKITIOYEHHEM CIIydaeB, KOTJa MEXIY
Kmmentom n bankom 3akmodeHo ['eHepanbHOe cornamenue 00 oOINX yCIOBHAX COBEPIICHHS ONepaniii Ha (PMHAHCOBBIX PBHIHKAX WM
'enepanpHOE coriamieHHe O CPOYHBIX CleNKax Ha (uHaHCOBHIX phiHKax Wi ISDA Master Agreement .JloroBop 0 NpOBEICHUH
MOCTaBOYHBIX KOHBEPCHOHHBIX CJIETIOK BCTYTIAeT B CHITy C MOMEHTA IoTydeHus bankom Hajnexamumm o6pa3om noanucanHoro Kimenrom
3asiBrIeHUS.

Ecmu panee KimeHT npucoenuHuscs K YCIOBHUSAM IPOBEAEHUsS NMOCTaBOYHBIX KOHBEPCHOHHBIX CHIEJIOK C HCIOJIb30BaHUEM
cucrembl bank-KineHT, NOBTOpHOE IpUCOEIMHEHNUE K YKAa3aHHBIM Y CIIOBUSIM HE OCYLIECTBIIAETCS.

Hacrosimum  Knment Bbimaer moBepeHHOCTh (Oe3 mpaBa mepemoBepusi), NEHCTBYIOIIYI0O B TEYEHHE CpOKa IOJHOMOYMI
[onnucanrta B Cucreme bank-Knnent, ykazanHoro B BeiganHO#H Kimentom doBeperHoctH o Gopme punoxernns NoS k CornamieHuro
00 00X MpaBMIIaxX U yCIOBHAX NMPETOCTaBICHI 0AHKOBCKUX YCIIyT C HCIIOIb30BaHHEM cucTeMbl bank-KimmenT mmm o ¢popme Kinenra,
npenocTaBisieMoit Knmmentom B bank cormacHo ycnoBusm Cormamenust Juisl TOKIII0USHIS/ TIPOIICHHS TIOTHOMOYHH COOTBETCTBYIOIETO
[onnucanra B Cucreme bank-KiueHT, 1 yHoTHOMOYMBAET JIMI, YKa3aHHBIX BhIIIE, coBepmiaTh AelcTBus B Cucteme bank-KimeHnt B
paMkax Yciyru oOMeH BaJIOT:

- pacropspKaThCs IEHSKHBIMU Cpe/IcTBaMu, HaxopsuuMucs Ha Cuere (Cuerax), coBepIIaTh CENKH, CO3aBaTh, IPOCMaTPHBATh
U TIOJINUCHIBATh DJIEKTPOHHBIE JOKYMEHTBI €JMHCTBEHHON MOAIMCEHIO, C UCIONB30BaHUEM DJIEKTPOHHOW MoanucH, 6e3 npasa MOAMUCH
JIOKyMEHTOB Ha OyMa)KHOM HOCHUTEJIE, UCIIONIB3YsI COOCTBEHHOPYYHYIO MOJITUCE.

IMoxamuceBas u Hanpaisas B bank HacTosmiee 3asBiueHue, KIIMeHT TeM caMBIM JJaeT coriacue Ha mepenady cBeleHHH B aapec banka ot
IMAO «Meragon» no dpopme, npegycmorpernoi Iprmnoxxernem Ne9 k Cormamenuro 06 00IIUX MPaBUIaX U yCIOBHUAX MPEIOCTABICHUS
0aHKOBCKHX yCIyT ¢ ucnonb3oBanneM Cucrems! bank-Kimenr.

PykoBoaurtenn
(HomxHOCTB)

JlaTta u meyaThb

IIpumeuanue:
1. B ciayuae HEOOXOAUMOCTH TOCIEAYIONIETO MpeocTaBiaeHus [1onmucanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIyrd OOMEH BaIOTHI,
TpeOyeTcsl NPEeIOoCTaBICHHEe HOBOTO 3asBJICHHS W IPH 3TOM He BKJIIOYAaeTCsl ab3all O NMPUCOCAMHEHHWH B COOTBETCTBHHM CO cTaThell 428
I'paxxnanckoro koznekca Poccuiickoit denepanuu K YCIOBUSM MPOBEECHHS TOCTABOYHBIX KOHBEPCHOHHBIX CAEIOK C MCHOJIb30BAHHEM CHCTEMBI
Bank-Kiuenr.
2. B cinyuyae n3menenuit nanHeix Ionb3oBareneit B Cucreme bank-KimenT, a Takxke npu nojkimodeHuu Hosoro Ilosb3oBaresns, Knment
MIPEJOCTABIISIET BCE HEOOXOAMMBbIE JIOKYMEHTBI B COOTBETCTBHH C yCinoBUsAMH CorameHus.
3. baHK He HeceT OTBETCTBEHHOCTH rnepen KimeHToMm B ciayuasx, onpeneiaeHHbx CoriamneHieM, B TOM YUCiIe BKIOYAas ICHCTBUS TPETHUX JIMI] B
Cucreme ¢ ucnosnb3oBaHueM Peructpannonssix gaHHbx [losas3osarenerd u Kimoueit [ToanucanTos.
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Ipunoxenne Ne7
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

HAOBEPEHHOCTD

T. « » 20 ropna.

(naumenosanue Kiuewma), B IUIE
(OonxxcHocmob pykosooumeis), IEUCTBYIOIIETO HA OCHOBAHUN , YIOJTHOMOYHBAET

(hamunus, umsa, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHH

Ne , BBITAH (ko20a, Kem), TIPOKUBAIOLIETO(-YIO) IIO
ajpecy: , Tenedon ,

nony4ats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiicrsa USB-token

(OondcHoCmY) (noonucw) (®HO)

M.IL

51



x PaiddaizeH

BaHk

Hpnioxenue Ne§
k Cornammennto 06 00X MpaBUiIax M YCIOBUSAX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

3AABJIEHHUE

HA TIPEJOCTABJIEHUE/OTKJIIXOYEHUE POJIN T1OJIb3OBATEJIA B CUCTEME «BAHK-
KJIMEHT»

HaumenoBanue HPpUIHIECKOT0 .]Il/llla/ HUHIAUBUAYAJIBHOI'O
npearnpuHuMaTEe s

NHH/KNO

IMpomy bank uuxeykazannomy Iosnb3oBaremo B pamkax [Cornamenus 311 moayas]/ [ Cornamenus 311
NPOAYKTA](6610pamov Hazéanue CO2NAUEHUS):

Ne
n/n

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C

IIpenocTaBUTH POJIb . .
p p Tabauuei poJieii

®.1.0. yno1HoMO4YeHHOT 0 IIacniopTHbIEe JaHHbIE Homep posn B
JIMIAa YHOJTHOMOYEHHOI0 JI1Ia COOTBETCTBMH ¢ Talueil
poaeii [Ipu oTkmroueHuy ponu

CTaHOBATCA JOCTYITHBIMU BCE
THUIBI JOKYMEHTOB

O - OTKI0YHTH A0CTYN K AOKYMEHTAM, BXOASIIMM B pasaen AKTBIZ® (npu omkmouenuu ocmaiomcs
00CmynHbIMU MuUnvl OOKYMEHMO8, coomeemcmeayiowue npuceoenhot poau ITlonvzosamento 6 pamkax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 00KyMeHmam, x00uum 8 pazoei Axmuol).

TABJIMIIA POJIEU
OCTYII K THIIaM JIOKYMEHTOB/ TaHHBIM
IInarexxHas Daiin Ha
BeIOMOCTHZ OTKPHTHe%. JI0KyMeHTB!,
v 28 BXOJAINE B pA3AC]T OcraJibHbIe
BCAOMIICHIC — H AKTHZS JIOKYMEHTHI (Bce
Poss 3asKa na (AKT ca4n- JOKYMEHTBI,
(ompexenseT TOCTYN K JOKYMEHTaM | TpocMoTp OTeraneHHe / [IPHEMKH yCIIyT, OTJIMYHBIE OT
uHpOpManm) [Ipocmotp TOJIBKO daiin Ha Oruer, AOKYMEHTOB,
HaYHMCIICHUH oomeit TIPHKpEI neHHeZS, cuer-(akTypa, 0003HAaYCHHBIX B
CYMMBI 28 AeTanu3anus Cornamennn 311
VYBenomiieHue -
pacueta TPOJyKTa)
3asBKa Ha 20
28 BO3HATPAKICHHUS )
OTKpEIICHHE
1. IlnarexxHble BeJOMOCTH (BKIIOYAS
HaYHCIIEHUS) U TOKYMEHTBI, BXOJISIIHNE B
pasmen Axtel, Daiim Ha OTKPHITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPETICHUE
/ ®aiin Ha IpUKpeIUICHHe, Y BeJOMIICHUE
1 3asiBKa Ha OTKPETICHUE.

2 JlocTyn K JOKyMeHTaM npejocTabisieTcs lonbszosatemo B pamkax Coramenus 31T IpoyKTa Mpu HaTUYUU Y
KimmenTa 3akmouennoro ¢ bankom Cornamenus 311 mpomykra.

2 JlocTyn K JOKyMeHTaM IpenocTasisercss Ilomp3oBaremo B pamxax Cormamenus 3I1 moxyns/Cornamenus 311
npoaykra npu Hanuunu y Kiuenra 3akmouennoro ¢ bankom Cornamienus 311 moayns/Cornamenus 311 mpoaykra.
30 Omnuust ToAKITIoYaeTCsl/0TKIII0YaeTes 1o 3anpocy Knnenra, HanpasneHHOMY depe3 «IIucemo B bark» mocpenctsom
Cuctemsl.
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2.Bce moxymeHThI, Kpome IlmaTesxHBIX
BEZOMOCTEH M JOKyMEHTOB, BXOISIINX B
paznen Aktbl, DalioB Ha OTKPBITHE,

VBenoMIleHIHA u 3asBoOK Ha v
OTKpEIICHHE / ®daitsio Ha
MPUKPEIUICHHUE, Y BEIOMIICHUN U 3asBOK
Ha OTKpCIUICHHE OTpe/IeIICHHBIC

Cornamenuem 311 npoaykra.

3.IlnatexxHpie  BEAOMOCTH  (BKITIOYAS
HAYKCIICHUS) U JOKYMEHTBI, BXOJSIINE B Vv Vv
pasznen AKTHIL.

4.Bce pmoxkymeHntsl + [lmarexxHpie
BEIOMOCTH (BKJIOUAss HAYMCIICHHS) H \Y% \Y% \Y%
JTOKYMEHTBI, BXOZSIITNE B Pa3ien AKTHL

5.JI0KyMeHTBI u JaHHBIE u3
Cornamenust 311 mponykra: @aitn Ha
OTKpHITHE, YBEOOMJICHHE W 3asBKa Ha
otkperuieHue / Paitn Ha IpUKpEIIICHNE,
VBenomieHue u 3asBKa Ha
OTKpEIUIEHHE.

6.IlnarexxHple  BeZOMOCTH (TIPOCMOTP
oOmieif  cyMMBl) M JOKYMEHTHI, \Y Vv
BXOJISIIIIME B pa3fen AKTEHL.

7.IInatexxHple  BeIOMOCTH (TIPOCMOTP
o0mer  cyMMbl) M JOKYMEHTEHI,
BXOJISIIME B pa3fen AKTHI + OocTalbHbIE
JIOKyMEHTbI/TaHHbIe, Kpome Qaiina Ha
OTKpBITHE, YBEeIOMIICHHS M 3asiBKH Ha
OTKpEIJIEHUE / Qaiina Ha
MIPUKpEIUICHNE, Y BEIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce OKyMeHTHI/#maHHbIE, BKIOUYAs
JIOKYMEHTBI, OTpe/ieJICHHBIe
CornanieHueM 311 MPOAYKTa,
[TnatexxHele  BeAOMOCTH  (TIPOCMOTP
o0mell  cyMMbl) W JIOKyMEHTHI,
BXOJISIIIIME B pa3fed AKTEHL.

ITonnuceiBas 1 HampaBisis B baHk HacTosmee 3asBieHne, KIHEeHT TeM caMbIM JaeT corjlache Ha INepefady CBEACHHIl B aapec
Banka ot [TAO «Meradon» mo popme, npexycmorpernoi [pmmosxxerrem Ne9 k Cornaniennto 00 00MKX MpaBHIIaX U YCIOBHUIX
IIpeIocTaBIICHNs] 0aHKOBCKHUX YCIYT ¢ Hcnosb3oBanueM Crucremsl bank-Kiment

PykoBoanTenn / «_» 20___e

(OondrcHocm) / (Hama)

(noonuco) (®HO)

MII (ecau npumenumo)

53




x PaiddaizeH

BaHk

Hpnioxenue Ne9
k Cornammennto 06 00X MpaBUiIax M YCIOBUSAX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

COI'JIACHE HA MIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUIN) TAO «MET' A®OH»

B nensx mpemoTBpalieHuss U MPOTUBOACHCTBUS MOIIIEHHUYSCTBY JJIsi 00ecrieueHusl 0S30MacHOCTH IUIATeKEH,
OCYIIIECTBIISIEMBIX C HCIOJIB30BAHUEM JHUCTAaHIMOHHON OaHKOBCKoOW cucteMbl AQO «Paiiddaiizenbank» B
cootBeTcTBuH C CornameHneM 00 OOMmHX MpaBWJIaX W YCIOBUSAX NPEAOCTaBICHHS OaHKOBCKHX YCIYT C
HUCIIOIb30BaHueM cucteMbl «bank-Kinuenty 31, MNHH (manee — Kiment) maet
cornacue I[TAO «Mera®on» (mecto Haxoxaenus: Poccus, 127006, r. Mocksa, [lepeynok Opysxeinsiii, a. 41;
OI'PH 1027809169585, MHH 7812014560) Ha nepeaauy u nopydaet nepeaath banky cienyromniue cBeIeHUs:

—  ¢akr 3aMeHbI ero AOOHEHTCKOTO YCTPOMCTBA MPH MCIOIb30BaHUM AOOHEHTCKOro HoMmepa B cetu [1AO
«Mera®ony;

—  ¢axkr 3amenbl SIM-kapThl ero AGoHEeHTCKOTO HOMepa B cetu [TAO «Merad®ony;
—  (akT HaMMYUA BUPYCHOTO MPOrPAMMHOTO 00ecTiedeHus B ero AGOHEHTCKOM YCTPOHCTBE;
—  (¢aKT u3MEeHeHHsI YIEeTHBIX NaHHBIX B oroBope ¢ [IAO «Mera®ony;

—  (¢aKT YCTaHOBKHM IIepeajipecallid TOJIOCOBOTO BBI30BA Ha ero abOoHeHTCKoM Homepe B cetu IIAO
«Mera®oH;

—  JIaHHBIE O THIE ero ADOHEHTCKOI'0 YCTPOHCTBA;

—  (bakt Hamuws ero nepcoHanbHbIX AaHHBIX Y [TAO «Mera®on»;

—  ¢axkr pacropxxenus Kimuenrom norosopa ¢ [IAO «Meradony»

—  ¢akr cmensl Kinnentom Homepa MSISDN no nnunmatuse camoro Kiuenra;

—  (bakT cMeHBI Biagenbla/mepeodopmieHuss HoMepa;

—  akr 3akperTus abonenTa no nanatuee [TAO «Mera®dony;

—  (akTt cMeHBI orlepalMOHHON CUCTEMBI Ha YCTPOHCTBE, KyJa ycraHoBieHa SIM-kapra.

Jns BeimeHasBaHHBIX 1eneid KimueHnT maer cormacue banky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOr0 HOMepa.

Hacrosumum KnueHT noaTBep:kIaeT, 4To YBEJOMIIEH O TOM, YTO OT3BIB HACTOSIIETO COTJIacksi BO3MOXKEH IyTeM
HampaBieHuss B aapec [IAO «Mera®oH» THUCEMEHHOTO YBEIOMIICHUS WM TIOCPEACTBOM UHTEpdeEiicoB,
ykazaHHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sSBIsS€TCs I€HCTBUTENBHBIM JI0
MoMeHTa pactopxkeHus Kimentom gorosopa ¢ [TAO «Mera®on» 1mo aOOHEHTCKOMY HOMEpPY WJIM JI0 OT3bIBa
corjacus.

1
Vka3pIBaeTCs MOTHOE HAMMEHOBaHNUE opuandeckoro muna u (wm) GYO neanBIIyansHOTO MPEANPHHAMATENTA/ TN, 3aHIMAOIIEroCs B
YCTaHOBJIEHHOM 3aKOHOZaTebcTBOM PD nopsiike, 4aCTHOM NPaKTUKOH.
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BaHk

Hpuno:xenue NelO
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

3ASBJEHMHE®
HA MOAKJTIOYEHUE/M3MEHEHUE/OTKIIIOYEHUE YCJIYI' SMS-OTP

HaunMeHOBaHUEe IOPUIAHYECKOTO0 JUIA/(PHIHATA WIH TPeCTABUTEIbLCTBA/

®UO vHANBUAYATbHOT0 NPEeANPUHUMATES/ HHOTO JUIA, 3aHUMAIOIIET0Cs
YACTHOU NMPAKTHKOM:

HUHH/KHNO

Homep Mo6uibHOro Tesedona:

Ipomy bank:

IHoaxro-
YUTH K
yeayre/us
MEHHTh

HOMEp OTKI10-

Ne 1I
2 ACMOPTHbBIE JaHHbIE
®.M.0. ynoaHOMOYEHHOI0 JUIA P A MOOHIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
yCayru

TesiepoHa

IS
yeayru

1 ] ]

C Tapudamu u ycnosusimu o0ciyxkuBanus B AO «PaiiddaiizeH0aHK» 03HAKOMIICH U ITOJTHOCTHIO
COIJIaCeH.

TlonnuceiBas u Hanpasiiss B baHk Hactosiiee 3asBiieHre, KIMeHT TeM caMbIM J1aeT corjlacue Ha
nepexnady csefenuii B agpec banka ot IIAO «Meradon» no ¢popme, npenycmorpenHol [Ipunoxxennem
Ne 9 k Cornamennto 06 0OIIMX MPaBHIAX M YCIOBUSX MPEJIOCTABICHUS 0AHKOBCKUX YCIYT €
ucnonbs3zoBanreM Cucremsl bank-Knuenr.

PykoBoaguresn

(TomxHOCTB) ( )

JlaTta u nmeyathb

%2 3agBieHKe 3a0JIHACTCA M HOAMMCHIBACTC MHAUBHAYAIbHO 1is Kaxaoro [loanucanra.
33 Homep MoOmwibHOrO Tenedoua s otupasku OnHopaszoBoro koaa. Homep MoOGUIbHOrO TeneoHa 1yl aBTOPU3ALHY B
CucremMe He U3MEHSETCS.
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