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COI'/TAIEHHUE
Ob OBIIUX IMTPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUSA
BAHKOBCKHUX YCJYI C UCITIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. MockBa] «_» 20 T

(nonHoe HaumeHo8auue WPUOUYECKO20 TUYA 6 COOMBEMCMmEUU CO
C8UAemeNbCMBOM 0 20CYOAPCMBEHHOU pecucmpayu), [ TOJKHBIM 00pa3oM 3aperuCTPUPOBAHHOE U
CYIIECTBYIOIIEE B COOTBETCTBHM C 3aKOHOJaTelbCcTBOM Poccuiickoit dDexpeparuu|, uUMerolee
MECTOHAXOXJEHHUE 10 aapecy: [ (umoexc), Poccuiickas denepanusi, ,
OI'PH ], (manee — KimeHT), mpeacTaBiIeHHOE B JIMIE I'-Ha/T-KH
(D.U.0. nonnocmoio), [I'enepanbuoro Jupexropal, AeMCTBYIOIIETO B COOTBETCTBUH C [ Y cTaBOM], C
OJIHOM CTOPOHBI,

[UnauBuayanbHbIN IpeIIPUHUMATEID (D.U.0.
noanocmoio), OI'PHUIL , UHH , AMEIOILUN TaclopT CEpuu
HOMED , BBIIaH . r. (vkazams opeaH,
8b10a8UIULI NACNOPM), 3aPETUCTPUPOBAHHBIN IO aJIpecy: (unoexc), Poccuiickas deneparus,
o0acTh, Topoa , yIuna , IOM __, KOpIyC __, KBapTupa __,

(manee — KitueHT), ¢ OJTHOM CTOPOHBI, | 1

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, III0MAIb
Cwmonenckas-CenHas, 1oM 28, (nanee — Bank), npeacTaBieHHOE B JTUIIE [-Ha/T-)KU
(D.U.0. nonnocmuio/0onxcHocmy/punruan/omoenenue Kak 6 0ogeperHHocmu)]|, 1EHCTBYIONIETO Ha
ocHoBanuu [JloBepeHHocTH No oT r.], ¢ Apyroil CTOpOHBI, Jajee COBMECTHO
nMenyeMbie « CTOPOHBI», a 10 OTAeIbHOCTH — «CTOpOHAY, 3aKiounin HacTosmee CornaiieHue
(manee — CorJianmeHue) o HUXKeCIEAYIOIEM:

1. TEPMHUHBI U OTPEAEJIEHUSA, IPUMEHSAEMBIE B COT'JIAIIEHUHN

Ecmu me YKa3aHO HMHOC, TCPMUHBI U OIIPCACIICHHA, HCIIOJIb3YCMbBIC B HACTOAIICM COFJ’I&HIGHI/II/I,
HUMCIOT CJICAYIOIINC 3HAYCHUA:

AnnapaTHble CpeCcTBa M NMPOrpaMMHoOe o0ecreyeHre — MPOrpaMMHO-TEXHUYECKUE CPEJICTBA,
HeoOX0uMBI€ JUIs IOJIb30BaHuUs Y ciryramu nocpeictBom Crucremsl 1 obecrnieunBaroiue o0padboTKy
W/WTH TIepeavy JaHHBIX.

AccucteHT — cepBuc CucTeMbl TIO paclo3HAaBaHUIO TEKCTOBBIX coobOmennii Kimenra,
no3Bossiromuii Knuenty nonyyatrs ot banka undopmanmio, B ToMm grcie B pamkax CornaimeHus,
obbeM kotopou ompenensiercss bankom. bank mpemocraBnser KimeHTy BO3MOXHOCTH
BOCITIOJIb30BaThCSI ACCUCTEHTOM MPU HATUYHH TEXHUYECKOM BO3ZMOKHOCTH.

AYCH - crmenuanpHBId HAJOTOBBIM  pexXuM  "ABTOMaTH3MpOBaHHas  YIPOIIEHHAs CHCTEMa
HaJIorooo6aoxeHus” B coorBercTBur ¢ DepepanbHbIM 3aKk0HOM oT 25.02.2022 N 17-03 "O nposeneHun
OKCIICPUMCEHTA 110 YCTAHOBJICHHUIO CIICHIUAJIBHOI'O HAJIOTOBOT'O PEKHUMaA "ABTOMaTI/IBI/IpOBaHHaSI yapouieHHas
CHCTEMa HAJIOT000IOKEeHN s "

JaiizkecT - CTpyKTypa JaHHBIX cTpororo gopmarta, cocTosias u3 Habopa map "Kirod-3HaueHue",
paszieneHHbIX CUMBOJIOM pazaenuTeneM ("="), rae KiroYamMu sIBISIOTCS HAUMEHOBAHUS 3HAYMMBIX
noje DIEeKTPOHHOTO JOKYMEHTAa, a 3HAUYCHHUSIMU SBISIIOTCA COJEPKHUMOE 3HAYUMBIX MOJeH
DJIEKTPOHHOTO JOKYMEHTa, pa3feiuTeneM nap "Kirouy-3HaueHue' SBJSETCS CUMBOJ IEpEeBOJA
CTPOKH.

JdoBepenHocThb Ha AeiicTBUs B CHCTEMe — TOBEPEHHOCTh, aBTOMAaTUYECKH Bbl1aBaeMast KiireHTom
nipu 3akmoueHun CornameHus (WM Mo OTJararelbHbIM ycioBHeM noakiatoueHus [loanucanrta k
Cucreme) kaxnaomy [lonp3oBarento ¢ ponsio [loanucanT, JaHHBIE O KOTOPOM MPEAOCTABICHBI/UITH
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Oynyt mnpezactaBieHbl B OynymeM Kinentom banky, Ha MNOAKIIOUEHHE C MCIIOJIB30BAHHEM
¢ynkunonana CuUCTeMbl HOBBIX YCIYT W/HIM U3MEHEHHE UX MEPEeYHs W/WIM OTKIIOYEHUE YCIyT,
3aKimoueHrne oT uMeHu Kmnmenra cornamenuit ¢ bankom mocpenctBom Cuctemsl (B TOM 4HCIE,
akuent odeptsl banka), moxydeHue HHPOPMAIUH, MPEACTABISIONIEH c000i 0aHKOBCKYIO TalHY,
COBEpIICHHE MHBIX IOPUINYECKH 3HAYUMBIX JEHCTBUI M MOJydeHHUE (a TakKe MpPeJOCTaBICHHE)
moboit mHpopmanuu ot banka (baHky), BKIIOYeHHas B TeKCT Hactosmiero CoriameHus u
neicTByromas B TeueHue 3 (Tpex) JieT, HO He 6oJiee CPOKOB, YKa3aHHBIX B IOBEPEHHOCTH 110 popMme
[punoxenns NeS! mnm mo dopme Kimenra, comepikamieli Bce HEOOXOMMMBIE MOTHOMOUHMSZ,
npenocrasisiemord Knnentom B bank cormacHo ycnoBusMm CorjameHus, ¢O JHS 3aKIHOYEHUS
Cornamenus (noaxmouenus [loanucanrta k Cucreme). B nociennuii 1eHp yka3aHHOTO CpoOKa, €Ciu
Knuent ne yBegomut bank 06 nHOM, yKka3aHHOE BbIIIE YIIOJIHOMOYUE CUYUTAETCS MPOAJICHHBIM Ha
KaKJple Tocheayionme 3 (Tpu) roja, HO He 0oJjiee CPOKOB JCHCTBHUS JTOBEPEHHOCTH IO (Gopme
[Ipunoxenus Ne5, npegocrasnsgemorn Knuenrtom B bank B oTHomennun konkperHoro [loanucanra.
KiuenT 06s13aH 3a6maroBpeMeHHO yBeAOMUTh baHk 00 OT3bIBE YKa3aHHOI'O IOJHOMOYHSL.
HoxymenTtbl BK — 1okymMeHTsl, HanipaBisiemble CTOpOHaMU IpYT ApyTy nocpeAacTBoM CUCTEMBI BO
ucrojiHeHue o0s3aHHOCTH baHka 1O BBIMOJIHEHUIO (YHKIMI areHTa BaJlOTHOTO KOHTPOJS B
OTHOLIEHUU onepanuii KiineHra, Kk KOTOpbIM OTHOCSITCS: CIIPABKa O MOATBEPKAAIOIINX TOKYMEHTAX,
3asIBJICHUS, 3asIBKU, CBEACHMSI U HHbIE (OpMBbI, pazpaboTaHHble baHKOM aJis Lieneil BalOTHOTO
KOHTpoJIs1, ucbMa Kinenra, agpecoBaHHbIe OTAENY BAIFOTHOTO KOHTPOJIs baHka, ¢ BIOKEHUSMU U
0e3, B TOM 4uclie, MUCbMO B BaHK C BiokeHHeM HHU(POBBIX KOMHI JOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOTO KOHTPOJISI, IPYTUX JOKYMEHTOB, 3alIPOCHl M yBenoMieHus banka, copmupoBaHHbIE
bankoMm BenomMocTH OaHKOBCKOIO KOHTpPOJIS,, a TAaKXKeE JPYrue JOKYMEHThl, OOMEH KOTOPHIMHU
MPeIyCMOTPEH HOPMAaTUBHBIMH aKTaMU B 001acTy BamroTHOr0 KOHTpouia. Criucok JJokymentoB BK
onpenensercs baHkOM W MOXKET W3MEHATbCS baHkoMmM. B 1ensx NpoBEepKH IMOJTHOMOYMH
[TonnmucanToB u HampaBieHus: Ha 00paboTky JJokymentoB BK B nmoapasnenenue banka, kotopoe
MIPOBOAUT BAIIOTHBIN KOHTPOIb, KireHt BeiOupaet npu ¢popmupoanuu JJoxymentoB BK Cuer, k
KOTOpoMy oTHOcHUTCcs popmupyemsblit fokymeHT. Eciau Jlokyment BK popmupyercs B oTHOIIEHHN
orepalyii, He IpeanoJaralolliuX pacueToB, BbIOMpaeTcs 1000l HOMep OaHKOBCKOIO cueTa M3
OTKpBITHIX KilneHTy B cooTBeTCTBY!IOLIEM (hritHase/roaoBHOM oduce banka.

Kaprouka ¢ o6pasuamu noanuceii u orrucka nevyaru (nance — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu noanuced M oTTHcka nedatu Kimenra, mpexacrtaBisemas B baHk W oTpakatroras
nHpopmanuo 00 ymnoiaHoMoueHHbIX mpeacraButensx Kmwmenrta (IlonnmucanTax), HaneleHHBIX
TIPaBOM MOMHUCH pacropskeHnii k CueTy, oOpMIEHHBIX Ha 6yMaKHOM HocuTene®,

Karou npoBepku 3/1eKTPOHHOW NOANMCH — YHUKaJIbHAas MOCIEA0BATEIbHOCTh CHUMBOJIOB,
cooTBeTcTBYMOMmas Kitouy anekTpoHHoi noanuck, nocrynHas banky m Ilomp3oBarento ¢ mpaBoM
MOAINUCH, W TpeJHa3HaueHHas i1 TPOBEPKH YCWUIIEHHON HIIEKTPOHHOM MOANHCH B DIEKTPOHHOM

! Hosepennocts o Gopme [punoxenns NeS mpenocrasnsercs KnrueHToM Ha O6yMa)kHOM HOCHTEIE HIIH BBIIAETCS C HCIOIb30BAaHUEM
OnektpoHHO# hopmbl B CHCTEME, a TakKe MOXKET OBITh IpeocTaBlicHa B baHk B komwH, 3aBepeHHON KitmeHToM, B TOM YHCIIe B
Cucreme.

2 [Ipn ynomuHaHuu mo Tekcty Hacrosiero Cornamenus, BKitoyas [IpunoskeHust K Hemy, goBepeHHOCTH 1o dopme [Ipunoxenus Ne5,
BMECTO yKa3aHHO# ToBepeHHOCTH KitneHTOM MOXKeT OBITh pefiocTaBIeHa JOBepeHHOCTh 1o popme Kinenra, coaepikamnias HeoOX0iuMble
TIOJTHOMOYHS I UCmoib30BaHust CrcteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO 00BEM MpaB, COACPIKAIIUXCSA B JOBEPEHHOCTH MO (opme
Kinenra, bank oneHuBaeT caMOCTOATENBHO M BIIpaBe OTKa3aTh B Ipueme Takoi aoBepeHHocTd. Ecnu Ilomb3oBareneMm siBisiercs
€IMHOJIMYHBIA UCTIONHUTENBHBIN opraH Kimmenrta/ KimueHT BbImada emy moBepeHHOCTH 10 popme [Iprinokenus Ne5 He TpeOyeTcs.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- Kimment npu 3akimrodeHnn 1oroBopa 6aHKOBCKOTO (pacdeTHOr0) cUeTa WM IpH OTKpHITHH CueTa BBIpa3wil BOJIEU3bSBICHHE HA OTKA3
ot ucnons3oBanust KOII (¢ 1aThl 3aKIr0ueHUst JOroBopa 6aHKOBCKOTO (PAacueTHOro) cuera Wik OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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JIOKyMEHTE.

Ku1r04 371eKTPOHHOM NMOANMCH — YHUKAJIbHAS M1OCJIEI0BATEIbHOCTh CHMBOJIOB, U3BECTHAS TOJIBKO
Bianenbity Ceprudukara kiatoua noanucH (ITonb3oBaTento ¢ mpaBoM MOANKCH) U IPEAHA3HAYCHHAS
JUISl TEHEpalUK Y CUIICHHOM AJIEKTPOHHOM MOJMUCH B DJIEKTPOHHOM JIOKYMEHTE.

Karoun — COBOKYITHOCTb Kiroua IIPOBCPKHU BHCKTpOHHOfI IIoAInucCu u Kiroua SHCKTPOHHOﬁ IOAITNCH,
npuHaanexamux [lonp30Barento ¢ mpaBoM MOAMHUCH.

KonTrakTHBIl HeHTp — nonpasiencHue baHka, OKasplBaroulee omnpefeseHHble bankoMm Yciayru npu
obOpamennn Knuenra mo Tenedony 8-495-775-52-90 (mnst abonentos r. Mocksa), 8-800-200-75-57 (s
a0OHEHTOB APYTUX TOPOJOB), BKI04Yas OHIaliH-4daT.

Koutpoaep — Ilons3oBatens, HameneHHBIH KirieHTOM mpaBOM mpocMaTpuBaTh HHbopMarmio mo Cueram
KJ'II/IGHTa, co3gaBaThb BHGKTPOHHBIC JOKYMCHTBI C  HCIIOJIb30BaHUEM CI/ICTCMLI, BBIIIOJIHATH C
HCIoJIb30BaHneM CHCTEMBI MHBIC HeﬁCTBHﬂ B OTHOILICHHH BHGKTpOHHLIX AOKYMCHTOB M INOANUCHIBATH
DONeKTpOHHONH TOANMHMCHI0 ONeKTpoHHBIE AoKyMmMeHTHl u Jlokyments: BK, 6e3 mpaBa pacmopspkeHus
JneHexxHbIMH cpeactBaMu Ha Cuertax Knmenrta, He 3amensas npu 3toM [loanucantos. D11 Kontponepa He
npumennMa 171t /1 u/mnu B pazaenax Cuctemsl, MpsMo 0603HaueHHBIX B CoTmameHny.
Komnpomeranuss Perucrpanmonnbix gaHHbix wu/wiam  Korowed — yrpata poBepust K
PerucrpanmonnsiM  maHHBIM - W/uiau  Kirody  SJeKTpPOHHOH — MOAMHCH, 00ECTIeYMBAIOIIUM
6e3omacHocTh nHpopmarmu B Cucreme.

JlormH — yHHKanbHas IOCJIEIOBAaTEIbHOCT CUMBOJIOB, 3a1aHHas llomp3oBaTenem mis BXona B
Cucremy. B xauecTBe J0rmHa MOKET OBITH UCIIOJIB30BAH a/IpeC IEKTPOHHOU mouThl [lomp3oBaTens
(manee E-mail), mpenmocraBienusii B bank B cocraBe Ilpmimokenus Ne6 K HacTosimemy
Cornamenuto, 1100 B 3JEKTPOHHOM BHUJE, MyTEM HalpaBiieHUs mucbMa B baHk mocpenctBom
Cucremsl.

MobuiabHoe mnNpuIO:KeHHe — TpwiokeHre a1 MoOwibHbIX ycTpoicTB [lonp3oBaTened,
SIBIISTIOIIEECS] OJTHUM M3 KaHAJIOB IMCTAHIIMOHHOTO OAHKOBCKOTO 00CITY)KMBaHUS, TpEeTHA3HAUCHHOE
JUI Tiepenadn B bank DIeKTpOHHBIX JOKYMEHTOB U/UITH IPYTUX SIEKTPOHHBIX TaHHBIX.
Moouabnoe npuioxenne «Paiidpdaiizen busznec Ilmoc» - npunoxenue mais MoOUITBHBIX
ycrpoiictB [lonp3oBaTeneit, sBIAIONIEeCsT OJHUM W3 KaHAJIOB JAMCTAHIIMOHHOTO OaHKOBCKOTO
o0CITyKUBaHUS, IPeIHA3HAYEHHOE JI1 BO3MOXXHOCTH O3HAKOMJICHHS C AaHAJTUTUKON U CTPYKTYpOit
¢unanco Knuenra, a Takke MoAmucaHus pyOIeBbIX MIATEKHBIX MOPYUYEHUN C MCTOIB30BAaHUEM
[I211. TlonHoe onucanue (QYHKUUH MPEACTAaBICHO HAa CTPAHUIE YKAa3aHHOTO MOOWJIBHOTO
npunoxenus B App Store (11 MoOMIBHBIX yCTpOHCTB Ha 0a3e omepanuoHHbIX cucteM 10S) u
Google Play (115 MoOmIbHBIX yCTpOMCTB Ha Oa3e onepanMoHHbIX cucteM Android).

MoouibHOe yeTpoiicTBO — IEPEHOCHOE TeXHUYecKoe ycTpoiicTBo KitneHTa B Buzie cMapThoHa UK
AJIEKTPOHHOTO IUIaHIIeTa Ha 0aze onepanuoHHbIXx cucteM 10S u Android, KoTOpoe UCTIOTIB3YETCS
ITonp3oBarenem ans pocryna B Cucremy/MobOunbHOe npuiiokeHne/ MoOWIbHOE NpPUIIOKEHUE
«Paiidpdaitzen buznec [lmoc» ¢ ucnonszoBanuem Jloruna u Ilapons u npuema cMc-cooOIIeHH ©
OnHOpa30BBIM KOJIOM.

OnHopa3oBbIi KO - YyHHUKaJbHAas IOCIENOBATEIbHOCTh CHUMBOJIOB, IPEIHA3HAYEHHAs JUIS
MOATBEPKICHUSI ONIEpallMii, CENO0K, UHBIX AeicTBuil [lonp3oBarens ¢ mpaBoM noanucH, B Cucreme
u noaTBepxkaeHus popmuposanus [Ipocroii anekrponnoit noanucu [lons3oBatenem B MobuisHOM
npuioxkenun u/ummn Cucreme, HanpapieHHas bankom [lonb3oBarento B BuAe cMC-COOOIICHUS Ha
HOMEpP MOOWIBHOTO TenedoHa, 3aperucTpUpOoBaHHBIA B baHke s mened moydeHUs
[Tons3oBarenem OxgHopaszoBoro koga («SMS-OTP»). OnHopa3oBbIil KOA HE MPUMEHHUM K Yciayre
(aKkTOpUHTOBOTO 0OCTYKUBaHUS U Y CITyre OpOKepCKOro 00CIy>KUBaHUS.

Omuaaiin-yat — ounaitH-popma B Cucreme/MoOHIBHOM TPUIIOKEHUH, TO3BOsOMmas Kinuenrty
OOMEHUBAThCS COOOMIEHUSIMH C paboTHHKaMu KOHTAaKTHOro LEHTpa, a Takke IMoIydarhb
nH(popmMaIuio ¢ ucnosibzoBanueM Accucrenta. [Ipu obpamennn yepe3 OHaliH-4aT CUUTACTCS, YTO
[Tonw3oBarens yxe mporen aBTopusainuio B Cucreme/MoOOUIEHOM MPUIIOKEHUH TTOCPEICTBOM
Jloruna u [Tapons. Mcropus nepenucku coxpansercs B Cucreme.

Oneparop — [Ilonb3oBarenb, HajaeneHHbIM KIMEHTOM MOJTHOMOYMSIMH MPOCMATPHUBATH
unpopmanuto mo Cueram KimeHTa, co3maBaTh ODIEKTPOHHBIE OKYMEHTHI, BBITIONHATH C
ncnonb3oBaHueM CHCTEMBl MHBIE JAEMCTBUS, 3a UCKIIOUEHUEM IPaBa MOJNUCAHUS DJIEKTPOHHBIX

Bank / Bank 3 Kiuent / Client



x PanddaiseH

baHk

nokymeHToB JI1, B Teuenue 1 (ogHOr0) roga ¢ AaThl €ro MOIKIIOYCHHS K Cucreme®. B moceamii
JIeHb YKa3aHHOTO Cpoka, ecnu KiueHT He yBenoMuT bank 00 MHOM, yKa3zaHHOE YITOJHOMOYHE
CUMTAETCS MPOJJICHHBIM Ha TOT e cpoK. KineHt o0s3aH 3a01aroBpeMeHHO yBeAOMUTh baHk 00
OT3bIB€ YKA3aHHOI'O IIOJHOMOYHMA. YKa3aHHOE IIOJIHOMOYME TaKKe IIPEKpallaercs B Cllydae
orkitoueHuss Omepatopa oT CucreMbl B Hopsake, npeaycMOTpeHHOM CorjamieHueM.
Maker DJuexktponHbix JokymeHTOB (Ilaker 3/I/Iaker mokymenrtos/Ilaker) — HECKOJIBKO
CBSI3aHHBIX MEXAYy CO00H DJIEeKTPOHHBIX JOKYMEHTOB, MOJAMUCAHHBIX OJHOM MU HECKOJIbKUMHU
DNEKTPOHHBIMU MTOANUCAMHU.

IMapons — yHuUKanmbHasg TOCIENOBATEIBHOCTh CUMBOJIOB, CBsi3aHHas B (Cucreme ¢
COOTBETCTBYIOIIHUM JIOTHHOM.

IlnaresxkHass BenoMocTh — nepefaBaembii B bank no Cucreme «baHk-KnueHT» H0KyMeHT B
AJIEKTPOHHOM BHJE, (GopMa KOTOporo ycraHoBieHa @DopmaTamMy TOKYMEHTOB, COJEpKalluit
noapoOHbIe IaTeXkHble HHCTPYKIMU Kimenta banky mo mepeBoiy [EHEXKHBIX CpPEACTB Ha
Cuyera/Cuera B CTOpOHHEM OaHKE B COOTBETCTBUH ¢ ycioBusiMu Cormamenus 311 mogysst.
Tepmunbl, 0003HAYEHHBIE B HACTOSIIEM OIPEACNCHUH C 3arjiiaBHOW OYyKBBI M HE HMEIOIIHE
olpezesieHus Mo TeKCTy Hacrosiuiero CornameHus, UMEIOT 3HaueHue, JaHHoe UM B CoralieHuu
311 moys.

Hommucanr - Ilosmp3oBarenb, yrnoaHoModeHHbIM KimenTtom naBare baHky pacnopsbkeHust o
cosepuieHuH onepauuii no Cueram Knuenra ¢ ucnonbpzoBanueM CUCTEMBI, COBEpPIIATH CACIKH U
uHble aeiictBus B CuctemMe U HaJeJIEHHBIM paBoOM MOANMCAHUSA DJIEKTPOHHBIX JOKyMeHToB OII.
[IpaBa popmupoBanus DIl Ilonmucanta cOOTBETCTBYIOT MOJHOMOYUSM, KOTOPBIMU OH HaJelieH
Knuentom, uro mnoxarBepkgaercss B TOM uucie HactosmuMm CoryameHueM, JaHHbIMH,
OTpaXCHHBIMM B IIPENOCTaBIeHHOM B bank wu mnpunarom bankom 3asBieHnn Ha
MOJIKJTFOYCHUE/U3MEHECHUE/OTKIIFOUCHHE TT0JIb30BaTeIei OT cuctembl baHk-KimeHT/Ha BhImady
ycrpoiictBa USB-token no ¢opme IIpunosxxenust Ne6 u npunstoit bankom B paboTy 10BEpeHHOCTH
o gopme IIpunoxenus NeS.

Hoanucant nokymentoB BK (Iloxmucant BK) - Ilonb3oBatens, ynoasHomoueHHbI Kinentom
npuHUMathk OoT baHka, cocraBiATe W HampasisaTh B bank [lokymentel BK ¢ mcnons3oBannem
CucreMpl W HaJENECHHBI NIPaBOM MOANMCAHUSA OJIEKTPOHHBIX JIOKYMEHTOB, SIBISIOLIUXCS
HoxymenTtamu BK, D11 (mpaBo gocryna «Ilognucant BK») Ha ocHOBaHuU 10BEpEeHHOCTH 110 (popme
[Tpunoxenus Ne5S u 3asgBieHus Ha MOJKIIOYEHUE/M3MEHEHUE/OTKIOUYEHUE MOJIb30BaTeNeld OT
cucrembl bank-Knuent/Ha Boigauy ycrpoiictea USB-token no ¢opme [Tpunosxenus Neb.
Moanucant FX — [lone3oBaTens, ynoaHoMoueHHbIH Kiuentom B paMkax Yciayru oOMeH BatOT
pacrnopsKaTbes I€HEKHBIMU cpelicTBaMu, HaxoasmuMucs Ha Cuaere (CueTax), coBepIlaTh CACIKH
1 uHble neiictBus B CucreMe U HaJIeJICHHbIN IPaBOM MOANUCAHUSA DJIEKTPOHHBIX JOKyMeHTOB OI1.
[IpaBa popmuposanus II1 Ilognucantra FX cooTBETCTBYIOT NOJTHOMOYHSIM, KOTOPBIMU OH HaJleNIeH
KnuentoMm, uro mnoxaTBepkaaeTcss B TOM uuciae HactoammMm CoryalieHueM, JaHHBIMM,
OTPaXEHHBIMM B IpelocTaBleHHOM B bank u npussatom bankoM 3asgBieHun Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIIIOUeHHE ToJIb30Barened oT cucreMbl bank-Knuent/nHa Bbinauy
ycrporictBa USB-token o ¢opme IIpunoxxennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
no ¢popme [Ipunoskenus NeS. Harpapnenuem 3asBieHus Ha MOJIKIIOUEHUE/M3MEHEHNE/OTKITIOYEHUE
nosib3oBareneit ot cucrembl bank-Kinent/nHa Bwimauy ycrpoiictBa USB-token mo ¢opme
IIpunoxenns Ne6 o mnoxaxmouenun Ilogmucanta FX k Cucreme KimeHT noarsep:kaaet
noakroueHue ganaomy Iloamucanty FX Vemyru oOmen Bamor.

IMoab3oBaTesb — ¢u3nveckoe JUIO, HAAISKAMMUM oOpa3oM HazaeneHHoe KimeHTOM mpaBom
noctyna B Cucremy B ponu Ilognucanra, Ilonnucanta BK, Iloanucanta FX, Tpelinepa FX,
Oneparopa, Kontposiepa unu Pesuzopa. bank npegocrasiser nocryn kaxzaomy Ilonbp3zoBatento ko
BCEM CBEJCHUAM U DJIEKTPOHHBIM IOKYMEHTaM, pa3MeIeHHbIM B CHcTeMe.

Moab3oBaTeas ¢ mpaBom noanucu — Ilomp3oBarenp, HaaJeKalUM OOpa3oM HaJENECHHOE

4 ITonmromouwns Ilonb3oBaTens ¢ IpaBoOM AOCTYIIa OnepaTop, MOJyYMBIICTO JOCTYII B CI/ICTCMy Ha OCHOBAHHU JOBCPECHHOCTHU
no (bopMe HpI/IJ'IO)KeHI/IH N‘_’S, B HOCHGHHI/Iﬁ JACHb YKa3aHHOI'0 B JOBCPCHHOCTU CpOKa, €CJIU Kiuenr ne YBEAOMUT Baunk 06
HWHOM, aBTOMATHYCCKHU CUUTAIOTCA POMJICHHBIMA Ha KaXXIbIH TO C JAThI IIOCIICAHETO OHA JIEUCTBHS JTOBEPCHHOCTH.

Bank / Bank 4 Kiuent / Client



x PanddaiseH

baHk

KnuentoM mpaBoM MOANMUCHIBaTH DJIEKTPOHHBIE NOKYyMeHTHI B Cucteme B posnu lloamucanra,
[TonmucanTa BK, [TonmucanTta FX, KonTpoiepa.

Ipocras saekTponnas noanuchk (Hamee — M) — 3nauenue Xour-QyHKIMH, BEIYHUCICHHOE 110
KITIOYEBBIM PEKBU3UTAM DJIEKTPOHHOTO JOKYMEHTa (HOMEp JIMIIEBOTO cueTa, HOMep TenedoHa,
HOMep o0s3arenseTBa U T.7.), OZHOPa30BOMY KOJy, MOATBEPKAAIOIIEMY PEKBHU3UTHI MOTy4YaTes
CPEACTB W/WIIM PEKBH3UTHI IJIATEJIbIINKA, UHBIE PeKBU3UTHI D], a Tarke GakT GopMuUpOBaHUS
[IpocToii 31eKTPOHHON MOANUCH ONpPEIETICHHBIM JIMIIOM, HHBIM napamerpaM Cucremsl. Kirouom
IIPOCTOM  3JEKTPOHHOW IOANUCU SBJISETCS YHUKaJbHAs IOCIEA0BAaTENIbHOCTh CHUMBOJIOB,
npenHa3HaueHHas A co3aanus [IpocToit 3ekTpoHHOM NoanUCH B 1elsx noanucanus Kinruenrom
DNEKTPOHHBIX JOKYMEHTOB B CiIydasX, IpeyCMOTPEeHHbIX HacToAmuM Cornamenuem. B kauectse
kioya [Ipocroil snexkTpoHHOW mnoanmucu ucnoias3yercs OpHopa3oBblid koa. Korou Ilpoctoit
AJIEKTPOHHOMN MOJIUCH IPUMEHSIETCSA B COOTBETCTBUY C IIPABUJIaMH, YCTAHOBJIECHHBIMU baHKOM, U B
CO3JaHHOM U (WJK) OTIPABJICHHOM OJEKTPOHHOM JIOKyMEHTE COAEPKHUTCS HH(OpMaIus,
yKkasbiBatomiasi Ha KiueHra, oT UMEHM KOTOpPOro Obul cO3/1aH U (MJIM) OTIPABJIEH DJIEKTPOHHBIN
JOKYMEHT.

IIyn (Cash Pooling) — OaHKOBCKHE cueTa, KOTOPBHIE€ COCTABJISIIOT TPYIIY CUY€TOB (ITyJ),
OOBEIMHEHHBIX B LIEJISIX OCYIIECTBIEHHUS PAacueToOB IO HUM B paMKax, 3aKIIOYEHHBIX baHKOM U
Knuenramu cornamenuii.

PabGoumnii nenp — 110001 1eHb, B KOTOPBI baHk MpoBOAUT onepanuu Ha TeppuTopun Poccuiickoit
denepanyn, KpoMe cyO000ThI, BOCKPECEHBS M O(HUIIMATBHBIX BBIXOAHBIX JHEH, a TAKXKe THEH, Koraa
B COOTBETCTBUU C 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu KpeauTHbIE OpraHU3alluu HE
paboTarort.

PeBusop — Ilonb3oBarens, HaneneHHbli KineHTOM mpaBoM MpocMaTpuBaTh HWH(OPMALMIO IO
Cueram Kinenra, coznaBaTh DNEKTPOHHBIE JOKYMEHTBI C UCII0JIb30BaHUEM CHCTEMBI, YTBEPKIATh
[labnoHBl DIEKTPOHHBIX JTOKYMEHTOB B mojapasnene PyOneBble marexu pasgena PyOneBble
miarexxu  Caiita CucremMbl ¢ UCHoOJb30BaHHMEM (QyHKIUoHarna CHCTEMbI, BBINOJIHATH C
ucnonb3oBaHueM CUCTEMbl MHbIE ACHCTBUS B OTHOIIEHMHM OJEKTPOHHBIX JTOKYMEHTOB. Ecmu
[[Ta6non yTtBepknen PeBuzopom, To Bcex unu yactu llomb3oBaTeneil He OyJeT BO3MOXKHOCTH
coznath D/] B ykazanHoMm mnojpaszene Caiita Cucrems! He no lla6nony. IIpu Heo6xonumoctu
orpaHu4uTh KoymuecTBO llonmb3oBateneii, kotopeie OyayT co3mgaBate I/ mo Illabnony, Knuent
HanpaBisier B baHk cooOuieHne o HE0OXOAMMOCTH Takoro orpaHumdeHuss B Cucreme Wi Ha
OyMaXHOM HOCHTEJIE.

Perncrpanuonnble JaHHble — mnepcoHanbHbl E-mail u Homep MoOmibHOro TenedoHa,
npenoctabiieHHble KiineHToM Ha ocHOBaHMU NepeaHHoro B bank u npunsatoro bankom 3asBieHus
Ha MOJKJII0YEeHUE/U3MEHEHUE/OTKIII0UeHHe Mob3oBaTesiel oT cucteMbl bank-Knuent/Ha Bbiiauy
ycrporictea USB-token mno d¢opme Ilpunoxkenus Ne6 « Hacrosmemy CornamieHuto,
3aperucTpupoBaHHele B Cucrteme Ha uMs KOHKpeTHoro Ilonb3oBaTens, KOTOpbIE OAHO3HAYHO
uneHTu@uuupyroT naHHoro Iloms3oBatens B Cucreme (B TOM yucie, MO3BOJISIOT OJHO3HAYHO
OIIPEAEINTD, UTO KOHKPETHOE JieiicTBiE B CUCTEME COBEPILEHO onpeaeseHHbIM [lonbp30oBaTeneM) u
obecneunBaroT foctyn 3toro IlonszoBarens B Cucremy ¢ yctaHoBieHHbIMU [IpaBamu octyna.
Caiit Cucremsl — https://www.rbo.raiffeisen.ru, a taxke https://factor.raiffeisen.ru/ B pamxax
Ycenyrn @akTOpUHTOBOTO 00CITYKUBAHUS.

Ceprudukar KJI0Ya MOAMUCH — JOKYMEHT B 3JIEKTPOHHOM BHJE, KOTOPBII BKIIOYAET B ceOs
Kunrou npoBepku 351eKTpoOHHOM noanucH 1 BeiaaeTcs [lonb3oBaTento baHkoM 719 TOATBEPKIACHUS
npuHaIe)kHoCTH Kittoua mpoBepku AleKTpoHHOUW monamucu Bragenbily Ceprudukara kioda
noanucu. Ceprudukar kiroya MoAnucH ucnoiab3yerca B CorjamieHny He B 3HaYCHUH cepTuduKaTa
KJII04a MPOBEPKHU AIEKTPOHHOM mojanucu, gaHHoro emy B @enepanbHom 3akoHe ot 06.04.2011 N
63-®3 "OO0 37eKTPOHHON MOANMUCH" M TMPUMEHSETCS UCKITIOYUTEIIBHO B paMKaX B3aWMOJICHCTBUSI
mexay Kirentom u bankom npu oOMeHe DIeKTpOHHBIMU JOKYMEHTaMu U JaHHBIMU B CHcTeme.
Cucrema bank-Kauenrt (Onnaiin-6ank, Paitddaiizen buznec Onmaitn, PO, Raiffeisen Business
Online i RBO, nanee - «Cucremay) — - cuctemMa JUCTaHIIMOHHOTO OaHKOBCKOTO 00CITy )KHBaHUS,
npenHa3HaueHHass Juisi oOpaOoTKM M Tepenadyd OJNEKTPOHHBIX JOKYMEHTOB W/WIM APYTHUX
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JNIEKTPOHHBIX JAHHBIX, HCIIOJIb3yeMas JUIsl IPEIOCTABICHUS U NOJIB30BAHUS Y CIIyTaMU 4€pe3 CETh
HNutepner.

CkaH-KONIMM JI0KYMEHTOB — OTCKaHMpOBaHHbIE IM(poBbIE Komuu (00pa3bl) AOKYMEHTOB,
nepenaBaeMbie Knuentom w/mnu bankom yepe3 Cucremy, B TOM 4HcIe OOOCHOBBIBAIOIIUE
IIPOBEJICHUE BATIOTHBIX ONEPALMH, B TOM YHMCJIE KONMU MOATBEPKIAAIOIINX JTOKYMEHTOB B paMKax
IIPUHATBIX HA Y4€T KOHTPAKTOB (KPEAMTHBIX JOIOBOPOB), MPUKPEIUIEHHBbIE K MOANUCAHHBIM Ol
ONEeKTPOHHBIM JOKYMEHTaM, C BJIOXKEHHBIM (haillioM MpOU3BOJIBHOIO (opmara wiM JJokymeHTam
BK, nHanpaBisieMbIM € HCIIOJIb30BaHUEM CHEIMATbHON (POPMBI, TpeycMOTpeHHO B Cucteme.
Cayxba mnoajep:KKH — KOHCYJIbTallMOHHas ciayx0a baHka, B KOTOpyl0 MOryT oOpaTuUThCs
[Tonp30BaTeny 3a OKa3aHWEM TEXHUYECKOH MOJIEPKKH MO BoIpocaMm oOciykuBaHUsI CHCTEMBI.
KonrakTer Cityx0b1 mogepkku ykazansl B [Ipumoskernun No2 k Hactosiemy CorjamnieHuro.
Coraamenue — Cornamienue 00 00IUX MpaBUiIaX M yCIOBUAX MPEIOCTaBICHUS OAaHKOBCKUX YCIYT
C UCIoNb30BaHueM cucteMsl bank-KnueHr.

Coranamenue 311 moayas — coriamieHue 0 NEPEUUCICHUN JEHEKHBIX CPEJCTB MOIYyYaTesM.
Cornamenne 3II nponykra - comiameHue O NEPEYUCIICHUN JEHEXHBIX CPEICTB IOJIy4aTesM U
3aKJIFOYEHHOE K HEMY JIONOJHUTENIbHOE COrJallleHue 00 OTKPBITUM CYETOB M IPEIOCTABICHUU
0aHKOBCKUX KapT MOJy4yaTesIsIM.

Cornamenue o0 OpoKepcKOM O00CHYKMBAHHHM — COIVIALLIEHUE, ONPENEIAIoNIee MOPAI0K
ucnonHenue bankoMm nopyuenuit KimeHnTa Ha coBeplIeHHE TI'PaKJaHCKO-TIIPABOBBIX CIEIOK C
[EHHBIMH OyMaramu, 3aKJIIOUeHHE JOTOBOPOB, SIBIISIOMIMXCS IMPOU3BOJHBIMUA (UHAHCOBBIMHU
UHCTPYMEHTaMM, U MHBIX CJIEJIOK, MPEIyCMOTPEHHBIX TaKUM COIJIallleHHueM, TumoBas (opma
KOTOpOro yTBepkJIeHa bankom u mpemocraBieHa KinueHty w/wnm pazMerieHa Ha OQHUIIMATIHLHOM
caiire banka B cetu MuTepHet no aapecy www.raiffeisen.ru.

CpencrBa gocTyna — rnepcoHaibHasi BeO-CChIIKa JJIs IpoX0oxkaAeHus peructpauuu [Tons3oBarens B
Cucteme, HampaBiieHHas Ha niepcoHanbHbId E-mail [Tone3oBaTens.

CpeacrBo kpunrorpapuueckoii 3amurbl uHpopmauuu (CK3U) — nporpammHoe cpeacTso,
peanu3ymoniee KpunTorpapuueckue aaropuTMbl HpeoOpa3oBaHUs JaHHBIX, OOecCleYHBaroIee
CO3JIaHME W TMPOBEPKY YCHUIEHHOW SJIEKTPOHHOW MNOAMMCH, co3naHue Kirroyel 3IeKTpOHHOU
MOJIMCH, a TaKKe IMpeJHa3HaueHHOEe Ul 3aIluThl MH(OpMAIMM OT HECaHKIMOHHUPOBAHHOIO
JOCTYyTIA TIpU €€ 00paboTKe, repeaayde 1o KaHajiaM CBSI3U U XpPaHEHHH.

Croponbl — bank n KnueHr.

Cuer Kimenta uim Cuer — O6aHkoBckuil win uHoW cuer(-a) Knuenrta B Bamore PO w/unu B
MHOCTPAaHHOU BaJltOTEe, OTKPBITHIH(-ble) B banke Ha ums KimeHTa Ha OCHOBaHMM 3aKIIFOYEHHBIX
JIOTOBOPOB, OMEpaLUU 0 KOTOPOMY(-bIM) MOTYT IPOU3BOAUTHCS C UCIOJIBb30BaHUEM CHUCTEMBI.
Tapudsi - Tapudsl Ha oTkpbITHE U BeneHue CueroB KimeHTa coriacHo A0roBopam, B paMKax
KOoTOpbIX  OTKphIThl ~ Cuera Knmenta im0  Tapudbl, YCTaHOBJIEHHBIE OTIEIbHBIMU
JI0TOBOpaMH/COTAIlIEHUSIMU, 3aKTI0UeHHBIMU ¢ BaHKOM, He TpelycMaTpUBAIOIIUMU OTKPBITHS HITH
ncrnonb3oBanus Cuera.

Tpeiinep FX — [lons3oBarens, ynonHomoueHHbld KineHToM B pamkax Yciayru oOMEH BajioT,
COTJIACOBBIBATh YCJIOBUS CHENIKH U COBEpIATh MHbIE JeiicTBUsA B Cructeme 0e3 mpaBa MOJIUCAHUS
OnexTpoHHbIX 1oKyMeHTOB OII. IIpaBa Tpeitnepa FX cooTBETCTBYIOT MOTHOMOUYHSAM, KOTOPBIMH OH
HazeneH KnmeHToM, 4TO moaTBep:kaaeTcs B TOM uucie HactosumMm CorjaiieHueM, JaHHBIMU,
OTpaXCHHBIMM B IIpeloCTaBlIeHHOM B bank u mnpunarom bankom 3asBieHun Ha
MOJIKJIIOUEHUE/U3MEHEHNE/OTKIIIOUEeHNE ToJIb3oBarTeel ot cucreMbl bank-Kinent/Ha Bwimauy
ycrpoiictBa USB-token no ¢opme IIpunosxenust Ne6 u npunsitoit bankom B paboTy 10BEpeHHOCTH
o popme [punoxxenust NeS. Hanpapiienrem 3asBieHus Ha OAKIIOYCHUE/ U3MEHEHUE/OTKITIOUEHNE
nonp3oBareneil or cuctembl bank-Knuent/na Beimauy yctpoiictBa USB-token mo ¢dopme
[Tpunoxenust Ne6 o noaxmtouennu Tpeiaepa FX k Cucreme KimneHT moaATBepKAaeT MOAKIIOUECHHE
nannomy Tpeitnepy FX Yciyru oOmMeH Bamor.

Tpexep BamwTHbIX miarexkeit (SWIFT GPI Tracker) - cepBuc no npenocrasienuto Kiventy
uHpOpMAIUK O CTaTycax MCXOJAIIMX IUIATeKEH B MHOCTPAHHOW BaliOTE€ C HCHOJIb30BAHUEM
cucremsl SWIFT.

Bank / Bank 6 Kiuent / Client



x PanddaiseH

baHk

YpoBenb pocryna (Poan, IlpaBo mocryma) — ypoBeHb mpaB pgoctyna Ilosnb3oBarens k
DNEKTPOHHBIM JTOKYMEHTaM, YCTaHOBJIEHHBIH KiIneHTOM Ha OCHOBaHUU NPEAOCTaBICHHOIO B baHk
u npuHsaToro bankom 3asBiieHHs HA MOJKIIOYEHHE/M3MEHEHHE/OTKIIOYCHHE MOJb30BaTeNield OT
cucteMmbl bank-Knment/na Bwigady ycrpoiictBa USB-token mo dopme [punoxenus Ne6 u
COOTBETCTBYIOIIEH IOBEPEHHOCTH.

Yeuaennass 3iiektpoHHasi noamuch (YOII) — 1o umHbopmamms, moiydeHHas B pe3yibTare
KpunrTorpaguueckoro mnpeoOpa3oBaHus, CO3JaHHas C HCHOJb30BaHHEeM Kiroua 31eKTpOHHOMI
noanucu u CK3W, no3Bossiomas OnpeneinuTh Lo, MOANKUCaBIIee DJIEKTPOHHBINA TOKYMEHT, a
TaKkke obecrevynBaroiiasi BO3MOKHOCTb KOHTPOJISL LEIOCTHOCTU U MOATBEPKACHUS MOATUHHOCTH
DIEKTPOHHBIX JTOKYMEHTOB, UCXOSIINX OT Kaxaou u3 CTOpOH.

VYOII sBasiercss HeKBATU(UIIMPOBAHHOMN 3JIEKTPOHHOM MOINUCHIO B 3HAYEHUH, JAHHOM €MY B
®enepansHoM 3akoHe OT 06.04.2011 Ne63-D3 "OO6 31eKTpOHHOM MOATUCH".

Yceayru — ycnyru, okaszbsiBaeMmble bankom no Hacrosimiemy CorianeHuto.

Yceayra Opokepckoro o0ciay:KMBaHUSI - yciyra, nospoisitomias KiueHTy nopaBaTh TOpProBble
Mopy4yeHus: Ha ucnojHeHue bankom ot numMenu KiimeHrta u 3a ero cuer Win OT CBOEro UMEHHU U 3a
cuer KimeHTta rpaxaaHCKO-TIPaBOBBIX CHEJIOK, MpeaycMOTpeHHBIX CoriameHneM o OpoKepCcKoM
Oo0CITyKMBaHUHU, a TaK)Ke HETOProBble IMOPYYCHHS HA 3a4UCIIEHUE JCHEKHBIX CPEACTB Ha
Opokepckuii cuet ¢ OTKprIToro Cuera ¥ CIMCaHUE IEHEKHBIX CPEJCTB ¢ Opokepckoro cuera Ha Cuer
Kiuenra.

Ycayra o6mMen BajOT — yciyra, no3pojisiromas Knuenty 3axnrodats ¢ bankom mocTaBodHbIe
KOHBEPCHOHHBIE CIICIKU U CACIKH BATIOTHBIN (hopBapA. 3aKII0YeHHE TAKUX CIIEIOK PeryInupyeTcs
VYcnoBusAMH TMPOBENEHUSI MOCTABOYHBIX KOHBEPCHOHHBIX CJIIENOK C HCIOJIb30BaHUEM CHCTEMBbI
bank-Knuenr, pasmemennsiMu Ha caiite banka B cetu HMuHTepHer mo  azapecy
http://www.raiffeisen.ru w/unu I'eHepanbHbIM cornaimeHneM 00 OOIIMX YCIOBHSX COBEPIICHHSI
onepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIK [ '€HepallbHBIM COIJIAIIEHMEM O CPOYHBIX CAEIKaxX Ha
¢uHaHcoBBIX phIHKax w/min ISDA Master Agreement u/unu ['eHepanbHbIM coriamieHueMm o0
OOIIMX YCIIOBHSIX MPOBEICHHSI TOCTABOYHBIX KOHBEPCUOHHBIX C/IEJOK.

Yeayra (akTopuHroBOro ooOCJIyKHUBAHMSI — YCIyra, IpeJHa3Hau€HHas s YJaJIEHHOTO
obciyxxuBanusi Knmenra ¢ ucnonb3zoBaHueM CHCTEMBI, PACHONOXKEHHAas IO  ajpecy:
https://factor.raiffeisen.ru/, obecrieunBaromias, B TOM 4uciie, POPMUPOBAHUE, ITepeIady 1 00paboTKy
DJNEeKTPOHHBIX JOKYMEHTOB M HH(poOpMauuu, mnepenaBaembix KimeHToM, ¢ KoTopbiM y banka
3aKiroueH ['eHepalibHbII 10roBop 00 OOIIMX yCIOBUAX (PAKTOPUHIOBOTO OOCITYKUBAHHUS.
Yerpoiicteo USB-token — ycrpoiicTBo Aiist 3amucH U 3allUIICHHOT0 XpaHeHus Kiroua npoBepku
3JIEKTPOHHOU noanucH 1 Kitroya 3J1eKTpOHHON OANUCH.

Xom-(pyHKUHMs — OJHOHAIIPABICHHOE OTOOpa)keHHe (CBepka) conepkumoro (aiima mmm Oroka
JTAHHBIX TIPOM3BOJILHOTO pa3Mepa B OJIOK JaHHBIX (UKCHPOBAHHOTO pa3Mmepa, oOagaroriee
3aJJaHHBIMM MaTeMaTHYECKUMHU CBOMCTBaMU; UcTIoNb3yeTcs mpu popmupoBanuu Y III u I1311.
Ia6a0H — DnexTpoHHas Gopma ¢ yXKe 3aroJHEHHBIMU WM YaCTUYHO 3alOJTHEHHBIMH TOJISIMH,
co3nanHas [lonp3oBarenem.

JiiekTpoHHasi ¢popma — (opma 3IeKTpOHHOTO oOpa3a JOKYMEHTa, pa3MelleHHas baHkoMm B
Cucreme, KOTOPYIO MOKHO MCIIOJIb30BaTh NpHU co3fanuu J/1.

DJIeKTPOHHBIIH JAoKyMeHT (J/]) — nOOKyMeHT, B KOTOpOoM HHGoOpMaIMs IMpeacTaBieHa B
3JIEKTPOHHO-IIMPPOBOI popMme, a ee HEU3MEHHOCTh M ABTOPCTBO YAOCTOBEPEHBI C UCTIOIb30BAHUEM
Ol

daexkTponnas noanuck (1) — repmuH B HacToseM CornanieHuy IPUMEHSETCSl B COOTBETCTBUH
¢ ®enepanpabiM 3ak0HOM OT 06.04.2011 «OO6 »neKTpoHHOW TOANHUCH». B mensx HacTosImero
Cornamenus B kauecTBe DieKTpoHHON noamucu ucnonbzyercs [1311 w/umm YIII.

IMSI (International Mobile Subscriber Identity) — wMexayHapoaHbIH HACHTHDUKATOP
MOOMJIBHOTO aboHEeHTa (MHIUBUAyaJbHBIH HOMEp aOOHEHTAa), ACCOLMHUPOBAHHBIA C KaXKIBIM
nosb3oBareneM MmoounbHOH cBsi3u GSM, UMTS unmn CDMA. Undopmarus 06 IMSI pukcupyercs
B banke aBTomMaTnyeckn Ha OCHOBaHMH MH(OPMAINH, TPEIOCTABISIEMON ONepaTopoM MOOUILHOM
CBSI3M, IO HOMEPY MOOUJILHOTO TenedoHa, MPeA0CTaBIsieMOro B baHk mpu MOJIKIIOUEHUH YCIyTH
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«SMS-OTP».

«SMS na1s Buzneca» — yciyra banka no npenocrasienuto napopmanuu o6 oneparusx B Cucreme,
pesyabTarax 00pabotku DI u cobeituii B CrcTeMe B BUIE KOPOTKHX CMC-COO0OIIeHni min e-mail
COOOIIEHNH HA  3aperUCTPUPOBAHHBIA  HOMEp TenedoHAa COTOBOW  CBA3M WMIM  Ha
3aperucTpUpPOBaHHBIN aapec 3IMeKTpoHHOW mnouThl [lommucanta (He mpUMEHMMO IJs YCIyru
(aKTOPUHTOBOTO OOCITYKUBAHUS U Y CIIYTH OpOKEPCKOTO 00CTYKUBAHNUA).

«SMS-OTP» (SMS One-time password) — ycayra, npegocTtaBiseMas baHKOM MOCpeICTBOM
OTIIPAaBKH CMC-COOOIICHUH Ha 3apeTUCTPUPOBaHHbII HoMep Tenedona [lonp3oBaresns, conepkamux
OpnHopa3oBbIN KOJI, IPEAHA3HAUYCHHBIN 1711 MOATBEPKICHUS ONEPALUi W/UIK CIEIOK W/WIN UHBIX
neiictuii u popmupoBanus [IpocToil 2eKTpOHHOM MOAMUCH OIIPeeIEHHBIM JTUIIOM B MOOUIBHOM
npuiioxkennd wim Cucreme, NMOAKIOYaeMas B MOpsAKe, yKa3aHHOM B nyHkTax 3.12.2 u 3.13.3
Hactosamero Cornamenus. bank aBToMarmuecku (0e3 JOMONHUTENbHOrO 3asBieHUs Kinenra)
noakiouaeT yeyry «SMS-OTP» Ilons3oBarensm, 3a uckinrouenueM Oneparopa, Tpeinepa FX u
PeBu3zopa, ykazaHHBIM B 3asBICHUH Ha MOJKIIOUYCHHE/M3MEHEHUE/OTKIIOUEHUE TI0JIh30BaTeNel OT
cucrembl bank-Knuent/na Bbimauy ycrpoiictBa USB-token mno dopme Ilpunoskenuss Ne6,
saxmounBinX Cornamenue HauuHas ¢ 14.04.2022, npu HajauMuuu TEXHUYECKOM BO3MOXHOCTHU
corjacHo ycioBusaM CornaiieHus.

2. MPEJMET COI'JIAIIEHUA

2.1. Hacrosamee Cornamenue onpenenser nopsaok npeaocrasinenus bankom Kimentry Yenyr ¢
ucrnons3oBanueM CucTeMbl, a Takke Mopsaok oruatel Knmentom mpemoctaBieHHbIX bankom
Yeayr.
[lepeuens Ycayr, mpenoctaBisieMbix Knmenty B Cucreme (nmanee — «llepeuens Ycmyry),
yctaHoBieH B [Ipunoxxennn Nel k Hacrosimemy CorjamneHuro.
2.2. Ycnyru no HactosieMy CorflaieHuIo 0ka3piBaloTcss baHkoM B COOTBETCTBUU €
3akoHoJarenbeTBoM Pocceniickon denepannv, HOpMaTuBHBIMUA akTamu banka Poccuu u
HacrosiuM CornaimenueM 1 mosiexart oriate KiimeHToM B mopsiike, mperyCMOTPEHHOM
CornameHuem.

3. MOPAIOK 3AK/IIOYEHUSA COTJIAIIEHUA U ITPEAOCTABJIEHUSA YCIYT

3.1. Joctyn Knuenta B Cuctemy nmpenocTaBisieTcs Yepe3 MPUKIIaJHOe TPOrpaMMHOe 00ecTieueHre
JUIL TIpOCMOTpa BeO-cTpaHuIl — Opaysep, a B ciaydae Hcnosb3oBaHus KineHtom MoOuiabHOro
npuioxkenus u/wim MoOuiasHoro npunoxenus: «Panddaiizen busznec Ilnroc» yepe3 MoOunsHOe
YCTPOMCTBO.

3.2. Jlnsa opranuzaruu aoctyna B Cucremy u oka3aHust Y CIIyT:

—  bank nHampasnser Ha 3apeructpupoBanHblii E-mail Ilonb3oBatens Knuenra, yka3zaHHbIH B
MIPEIOCTaBICHHOM B banxk u MIPUHATOM bankxom 3asBIEHUN Ha
MOJKJIIOUEeHNE/M3MEHEHUE/OTKIII0UeHHEe ToJb3oBaTesiell oT  cuctembl bank-Knuent/na
BbIauy ycrpoiictBa USB-token o ¢opme [punoxkenus Ne6 k HacTosmemy CormiamieHuto,
YHHUKaJIbHYIO BeO-CCBUIKY Ul IpoXOoskaeHus peructpauuu [lonb3oBarens B Cucreme;

— Kumenr mnpepocTtaBisieT JOKYMEHTbl U COBEpIIAET HWHBIE JEWUCTBUSA, OMpEICIICHHbIE
CornamieHueM 1 €ro NpuiIoKEHUIMHU.

Jlns noanucanust DNEKTPOHHBIX TOKYMEHTOB ¢ ucnosibzoBanueM YOIl B Cucreme [lons3oBarens ¢

MIPaBOM MOJIUCH, KaXJbli B OTHOLIEHUU ce0sl, MOXKET B COOTBETCTBYIOLIEM paznene Cuctembl

co3nath 3ampoc Ha CepTuduKar Kioya MOAMUCH JUIsl TMOCJIENYIOIIEr0 €ro IMOAMHCAaHUS

YIIOJIHOMOYEHHBIM TpezacTaButeneM KiueHta (B OTHOIIEHUH ceOs MO0 B OTHOLICHUHU JIPYroro

[Tonw3oBarens).

3.3. Knmenr, 3akmouas Hacrosmee CornameHue, MpeaocTaBiseT mnpaso jgrodomy [lognucanty

BBINOJIHATE C MOMOIIBIO (PyHKIMOHATA CHUCTEMBI CIIEAYIOLINE JeHCTBU:

—  NOJNMCBIBATH DJIEKTPOHHBIE JOKYMEHTHI C TOMOUIbIO DJIEKTPOHHOM MOAINNCH;

—  TOJKIIOYaTh, OTKJIIOYATh U MCHSTH IEPEUYCHb Y CIIYT;
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—  3akiro4ath oT MeHH Kimenra cormamienus ¢ bankom, B ToM guciie, myTeM akienTa odhepTs
banka;

—  [oJydYaTh W 3ampamrBaTh HHGOPMAIUIO, MPEICTABISIONIYI0 OaHKOBCKYIO TailHY, B TOM
4pCIie JUIS TIepelladyd €€ TPEThUM JIMIaM, BKIIIOUYas MPEJOCTABICHUE COTJIACHS Ha TaKyHo
nepeaady;

—  mony4aTh OT baHka u mpenocTaBisaTh banky mo0yro HHGOPMAITHIO;

—  OPEACTaBIIATH JOKYMEHTBI H X KOIIHH JJIs [IOTBEPXKICHUS U3MEHEHUsI cBeieHni 0 Kinenre
¥ IOKYMEHTOB, paHee Mpe/ICTaBICHHbIX B baHk;

—  NOJINHUCHIBATh U OTIPABILITH 3apockl Ha CepTHdUKAT KIIF0Ya HIICKTPOHHON MOITUCH IPYTHX
ITonb30oBareneut ¢ MpaBoOM MOAIUCH;

—  COBepIIATh WHbIC FOPHIMYCCKU 3HAUUMBbIC ICHCTBHSI.

[TpaBo Ha 0003HAYCHHBIC B HACTOSILEM ITyHKTE JCHCTBUS MOJTy4yaroT Bee [lonucanThl, yKka3aHHbIC
B CJICAYIOIIMX JOKYMEHTaX, HPUHATHIX BaHKOM B paboTy:
(1) B moBepennoctH 1o ¢opme Ipunoxkenus NeS5 k CornalieHmro;

2 B 3asBICHUHM HAa MOJKIIOYEHUE/M3MEHEHUE/OTKIIIOUEHUE TOJIb30BaTENeH OT CHUCTEMBI
Bank-Knuent/Ha Beigauy ycrpoiictea USB-token mo ¢opme Ipunoxenus Ne6.

Knuent B Tteuenue Bcero cpoka nedcTBusi Hactosmero CorjamieHusi TNepenaeTr IMpaBo Ha
0003HAUYEHHbIE B HACTOSIIEM IYHKTE JCHCTBHS B HacTosdlleM M OynaymeM Oe3 Bblgauu
JIOTIOJIHUTEIBHON JJOBEPEHHOCTH.

3.4 KnmeHT MOXeT BBIOpATh Ul KaX10To U3 cBoux [losb3oBaTeneil ¢ mpaBoM MOINMKMCH OJUH U3
CIIEAYIOUIMX BapUaHTOB noanucanus D/

3.4.1. C ucnonp3oBanueM 1311 mocne nmoaktoueHuss baHkoM Ha OCHOBAHHUY MPUHSATOTO 3asiBICHUS
Ha MOJKJII0YEeHUE/U3MEHEHUE/OTKIII0UEeHHe Mosb3oBaTesell oT cucteMbl bank-Knuent/Ha Boiiauy
yctpoiictBa USB-token o ¢popme [Ipunoxennst Ne6, B nopsinke, npeaycMoTpeHHoM [lpunoxxenuem
Ne2 x CornameHuro UiaM camocTosTenpHoro nojkiaoueHuss Knmmentom B CrucremMe KOHKpETHOMY
[Tonw3oBarento yciayru «SMS-OTPy. B nensix obecrieueHus: 6€301MacHOCTH, TIPU UCIIOJIb30BAHUHU
I13I1 ITonw3oBarenem ¢ mpaBoM noamnucu bankom nu6o KianeHToM MOryT OBITH yCTaHOBIIEHBI
orpaHMYeHHs (JIMMHUTHI)® cOBepIIaeMbIX oneparuii B Cucteme. O TPEBBINEHAN yCTAHOBIEHHOTO
JUMUTA IPU NOANUCAHUM DJIEKTPOHHOTO JOKYMEHTA, CBHUJETENIBCTBYIOIIEM O HEBO3MOXXHOCTH
ucnoinbs3oBanus [1911, [Tons3oBarens yBegomisercs B Cucteme. [IpumeHUTENsHO K DIIEKTPOHHBIM
JOKYMEHTaM, noAnucanHbM KilneHToM B oT1enbHbIX pasgenax CucteMsl, onpenenseMbix bankoM,
orpaHudeHus: (JIMMHUTHI) COBEpIIaeMbIX ¢ ucnoiab3oBanueM 1311 onepannit Kimmentom MoryT ObITh
YCTAQHOBJICHBI CAMOCTOSITENIbHO. Takue orpaHUuYeHUs (JUMMTHI) yCTAHABJIMBAIOTCS HAa OCHOBAHUU
HanpasieHHoro Kinentom B baHk 3asBieHHs Npu YCIOBHM, 4TO bBaHK TEXHHUYECKH MOXKET
peanu3oBaTh ykazaHHoe KimeHTOM B 3asBieHHMM (HampuMep, BO3MOXKHO YCTaHOBJICHUE
OrpaHMYeHUl (JUMHUTOB) MO CYMME OJHOIO OJEKTPOHHOTO JIOKyMEeHTa JHOO0 10 CyMMe
ONEKTPOHHBIX JOKYMEHTOB B CyTKH, noanucanHbeix [I9I1 B onpenenenHbix pasgenax Cucremsl).
3asBieHHe 00 YCTAaHOBJIEHMM OrpaHMYEHUl (JIMMUTOB) TMpPU MOJINUCAHUM DJIEKTPOHHBIX
JTOKyMEHTOB ¢ ucrnoabzoBanueM 1311 moxer ObITh HampaBneHo KimeHTom myTem oOpaiieHus B
KonrtakTsiii neatp muinm uepe3 Cucremy mo popme banka.

3.4.2. C ucnonp3oBanueM YOII, B ToM uucie mnocie mpenocTtaBieHuss baHKOM NepcOHaIbHOTO
VYerpoiictea USB-token n HampaBieHus nepcoHaibHOM BeO-cchlikn Ha E-mail Tlons3oBarens mis
peructpanuu B Cucreme. Cpezacrsa goctyna nepeaatorcsi bankom [lonszoBatento(-sim) Knuenra B
teuenne 3 (Tpex) PabGoumx gHeld ¢ Jgarhl BCTYIUIEHHS B CHIJIy  HAcCTOSILETrO
Cornamenus/mpenocraBienuss B bank  u  mpunsatus  bankom  3agBneHun  Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIIIOUEHNE ToJIb30BaTennell oT cucrembl bank-KinueHt/Ha Bblnauy

5 Jomnycrumsiit iumut npu ucnois3osanunu [1911 yecranasnuBaetcs bankom st [Tons3oBatenst (3a uckimouenuem Onepartopa, Tpeitnepa FX) npu
COBEpILIEHUH OIEpalliy UM COBOKYITHOCTH onepanuil, onpeaeisemoil bankoM, B cymme He Gonee 10 MiH. py6. B CyTKH, THO0 paBHOW pyOieBOMY
9KBHBAJICHTY HHOCTPAHHOW BAJIOTHI, [0 KypCy, ycTaHoBieHHOMY LB P® Ha neHb, npeiecTByomuil AHIO NpoBeaeHUs onepaiuu. O003HaueHHbIH
JIMMHT MOXeET ObITh N3MeHEeH baHkoM B 0JHOCTOpOHHEM Topsiake. MH]popmarus 00 akTya bHBIX JUMHTAX npenocrasisiercs B Cucteme.
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ycrporictBa USB-token o dopme IIpunosxennst Ne6.

[Tonp30BaTenb ¢ MPaBOM MOANUCH MOXKET HCIIONB30BaTh JUIs XpaHeHus Kiroda »ieKTpoHHOH
MOJIIUCH OJHO W3 TojyiepkuBaronmx CucremMol ycTpoicTB (masmee mo Tekcty CoriameHus
“YcTpoiicTBO XpaHEeHUs Kiroda™):

— mnepcornansHOe YcTrpoiictBo USB-token, mpenocrasiennoe barnkom (mipu HEOOXOIUMOCTH).
YnonHoMoueHHOMY mpeactaButento Kimenta npu monyuenuu YcrpoiictBa USB-token
HE00X0IMMO MPeAOCTaBUTh B baHk noBepeHHOCTH Ha nonyyenue Y crpoiicta USB-token mo
dbopwme [Ipunoxxenns Ne7 k HactosmeMy CornamnieHuro;

— USB ¢upm Hakonutenab - 3alIOMUHAIONIEE  YCTPOMCTBO, HUCHOJB3YyHOIIEe B
KayecTBe HOCUTeNA (QIdII-IaMsATh, W  MOAKIIOYaeMO€ K KOMIIBIOTEPY UJIM  HUHOMY
CUHTBIBAIOLIEMY YCTPOHCTBY 1o untepdeiicy USB;

—  peectp Windows — uepapxuueckyd MOCTpOeHHas 6a3a JaHHBIX MapaMeTPOB M HACTPOEK B
orepannonHoi cucteme Microsoft Windows.

[Ipu aTom, KitneHT noaTBepKAaeT, 4To O3HAKOMJIEH C TEM, UTO Y CTpOMCTBA XpaHEHUS KJI04a, 3a
uckioueHnem Ycrporictsa USB-token, sBistoTcst ycTpoiicTBamMu, He 00ecreqrBaIOIIMMHU
MaKCHMAaJIbHYIO CTEIIEHb 3alIUThl XpaHeHUs Kitouell 351eKTpOHHOM NOJIUCH, U OTKa3bIBaeTCs OT
TMOOBIX MpeTeH3ui (B TOM YKciie, MaTepHalbHBIX) K baHKy B CBSI3U € TeM, YTO B pe3yJbTaTe
HCII0JIb30BAaHUs JaHHbIX YCTPOicTB, Kiltoun 351eKTpOHHOM MOANUCH MOTYT IOTEHIIMAIBHO CTATh
JOCTYIHBI TPETHUM JIMIIaM, YTO MOXKET IOBJeYb 32 CO00I HeraTUBHBIE 00CTOSITENLCTBA 1/WIIH
yobITKH U1 KitnenTa.

Knuenty mns momydenusst CpenctB poctyna [lonb3oBarento (siM) B JaTy OTJIMYHYHO OT JAAThl
noakmoueHuss Kimuenta k Cucreme HeoOXoauMo TMpenocTaBuTh B bank 3asBieHue Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIIIOUEeHHE ToJb30Bareneil oT cucrembl bank-Knuent/Ha Bbinauy
ycrpoiictBa USB-token no dhopme [Ipumnosxenust Ne6 k nactosimemy Cornamenuto. [Ipu stom, bank
n Knuenr goroBopwinck 0 ToM, 4ro KiMeHT B TeueHue BCEro cpoka JEHCTBUS HACTOSIIETO
Cornamienus aBToMatudecku (06€3 BbIauu JOTIOJIHUTEIBHON TOBEPEHHOCTH) MPEACTABISET MPaBo
mobomy Ilonmucanty/Iloanucantam, ucnons3yrommmM Oll, HampaBnsTe B baHk B 3leKTpOHHOM
BHJIe TocpeAcTBOM CHCTeMBbI BIIOKEHHBIMH B ucbMo ¢aitiiom Word no popme [punoxenus Neb,
a Tak)K€ MHbIE JOKYMEHTBI, B paMKaX JPYTUX 3aKJIIOUEHHBIX COTJIAIICHHH, MpeaycMaTpUBaOLIIUX
OTIIpaBKy nocpeacTBoM CUCTEMBI.

[Ipenocrasienue YcerpolictB USB-token (pu HE00XOIUMOCTH) HOBBIM
[Mognmucantam/Ilognucantam FX, mpenocrtaBinenune HOBBIX CpencTB JOCTyIa MPOU3BOJUTCS Ha
ocHoBaHMU 3asBieHus KimeHTa Ha MOAKIOYEHHE/M3MEHEHNE/OTKIIOYEHNEe MOJb30BaTenel oT
cucrembl bank-Knnent no ¢gopme Ilpunoxenus Ne6 k Hacrosimemy CornameHuro/3asBiaeHus] Ha
3aKJII0YEHHE JIOTOBOpa OAaHKOBCKOTO CYETa, OTKPHITHE OAHKOBCKOTO CYETa M MOJKIIOUYEHUE YCIYT B
AO «Paiiddaitzendoank».

bank n Knuenrt noroBopunuce o Tom, 4ro KiMeHT B TedeHHe BCero cpoka JEHCTBUS HACTOSILETO
Cornamienus aBToMatudecku (06€3 BbIaYu JOTIOJTHUTEIBHON TOBEPEHHOCTH) MPEACTABISET MPaBoO
mob6omy [loanucanty, ucnonssytomemy YIII, camocTosTenbHO NOAKIIOUNTE B CHcTeMe yCIIyTu
MooOunsHoro npunoxxenus u/unmm « SMS-OTP» n/umn «SMS st busneca» Knuenty. Yka3anubie
ycryru KiueHT MOoXeT MOAKIIOYNTE, O0paTUBIIUCH B KOHTaKTHBIHN IIEHTP.

3.5. 3amurta DIEeKTpOHHBIX JTOKyMeHTOB B Cucreme obOecneumBaercs ¢ mnomomipio CK3U,
npenocrasisieMbix bankoM B cocraBe Cucremsl. Ilepeuens CK3U, nognep:xuBaembix CucreMoi,
ykazad B llopsake nmonkmtoueHus u oOciyxuBanus B Cucreme bank-KimeHrt, mpuBeieHHOM B
[Ipunoxxenun No2 (nanee — «llopsanok nogkmoueHus») K HacTosiemMy CoriaieHuro.

3.6. IIpoBepka IMSI coBepiiaeTcss B MOMEHT HHUITHAIIAU TIpoiiecca moAanucanus 3] 8 MoOuisHOM
npwiokeHnn wiM B Cucteme. Ecin OJ] He mpoxoauT mpoBepky B cBsizu ¢ Tem, uto IMSI He
3aperucTpupoBaH B MoOuiapHOM mipuiioxxkenun wim B Cucreme, To D] B 00paboTky bankom He
MIPUHUMAETCS.

3.7. AmnmapaTHble CpeAcTBa W MpOrpaMMHOE oOecredeHue, uMmewmmecs y Kimenra w/mmm
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npuoOperaeMble UM Ui ILeJiel pealu3aluu MoJoXKeHUi HacTtosmero CornameHus, JO0MKHbI

COOTBETCTBOBAThH TpeboBaHmsM banka, mpusenennsiM B Pazaenax 2 u 3 Topsiika o KIroueHus!.

3.8. Bo3MoxHOCTh TmONb30BaHus Cucremod u  MOOWIBHBIM TpHIIOKEHHEM/ MOOUIBLHBIM

npuioxxenueM «Paiiddaiizen buznec [roc» npegocrasisercs [Tob30BaTemo mocie perucTpanum

[Tonb3oBarens B Cucreme B COOTBETCTBUM C [IOpsAIKOM MOAKITIOYEHUS.

3.9. Ilepeuens IloanucanTos, a Takxke 00beM npas [loAnMcaHTOB MPUMEHHUTENBHO K UX paboTe B

Cucreme, yCTaHaBIMBAIOTCS B COOTBETCTBUU C MPUHATHIMU baHkoM B paboty 3asBieHHEM Ha

MOJIKIIIOYeHUE/I3MEHEHNE/OTKIII0UeHUe 1osib3oBaTeneii or Cucrembl bank-Knment mo ¢opme

npuIoxkenns Ne6 1 ToBepeHHOCTHIO 110 hopme ITpunoxerns Nos®,

B ciydae HeoOxoaumoctu nepenasats B bank nmocpenctBoM CUCTEMBI OyXTalITEpPCKyIO OTYETHOCTh

Kmuent npenocrasisier B bank Ha Oymaxxaom HocuTene JloBepeHHOCTh 110 hopme [Ipunokenus Ned

k CornaieHuro.

3.10. Knuent umeer npaso npegoctaBuTh goctyn B Cucremy Ilons3oBarensiM, s yero B bank

JOJDKHBI OBITH MPEIOCTABICHBI CIEAYIONINE JOKYMEHTHI:

—  JIOBEpPEHHOCTh, odopmieHHass B cooTBeTcTBUH C [Ipunoxennem Ne5S k Cornamenuto (He
npuMeHuMo k OrepaTopy);

—  3asBIEHHE Ha MOAKIIOYECHHUE/M3MEHEHHE/OTKII0YeHHe nosb3oBareneii or Cucrembl baHk-
Knuent/na Beimauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k HacTosmeMmy
CornamieHuro;

—  JIOKYMEHT, YJIOCTOBEPSIONIMHA JHMYHOCTh B KOIWH, 3aBEPEHHON HOTAapUAIBHO/B KOIIWH,
npenocrabineHHoil Knuentom B Cucreme/B opurunane, Juisi U3TOTOBICHHUS M 3aBEPEHUS
coTpyAHHKOM baHka KOIMU CaMOCTOSTENbHO/KONUH, 3aBepeHHON KimeHToM B mopsake,
IPeyCMOTPEHHOM MHBIMM COIVIAIIEHUAMH, 3aKTIOueHHBIMH Mexay Croponamu’. Jls
npenocrasieHuss gocryna B Cucremy I[lonb3oBarento ¢ mpaBoM jgoctyna Omnepatop
BO3MOXKHO IIpe/cTaBieHUe baHKy CBENEHUI O PEKBU3UTaX ITOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTb.

OnHO U TO K€ JIMLIO0 HE MOXXET OJJHOBPEMEHHO UMETh OoJjiee 0JlHOro YpoBHs JocTyna B Cucrteme.

[Tonb3oBarens Bxoautr B Cucremy wuaeHTuduuupysach no Jloruny u ayTeHTUDUUHPYSCH IO

[Tapomro, kotopsie [lonp30BaTens 3a1aeT CaMOCTOSTENBHO NP perucrpanuu B Cucreme.

[Ipy Hanmuumu TEXHUYECKOM BO3MOXKHOCTH baHk Bnpase mnpenocrtaButh llosb3oBaTento

BO3MO>KHOCTB IOJIy4eHHUs JocTtyna B CHCTEMy C MCIOJb30BaHUEM yKazaHHOro Kinuenrom banky B

3asBIEHUN HA TOJKIIOYCHHE/M3MEHEHNE/OTKIIIOUEHUE TT0JIb30BaTeseil oT cuctemMbl bank-KnueHnt

no ¢opme Ipunoxenus Ne6 k Hacrosimemy CorjameHu0 HoMepa MOOWIBHOTO TenedoHa

[Tonw3oBarenst 1 OnHOpazoBoro kojaa. B Takom ciyuae [lons3oBarens OyneT BxoauTth B Cucremy

10 CBOEMY HOMepY MoOMIbHOTO Tenedona u OnHopa3oBOMy KOay.

[Tonb30BaTens MOXKET CaMOCTOSITENIbHO BKIIOUUTh B CuctemMe ABYX(aKTOPHYIO ayTeHTU(UKAIIHMIO

no [Tapoiro u OpHOpa30BOMY KOy, KOTOPBIH OyA€T MPUXOIUTh HA HOMEP MOOMIIbHOTO TenedoHa

[Tonb3oBarens, ykazaHHbIN B 3asiBICHUHN Ha MOAKIIOUYEHNE/N3MEHEHNE/OTKITIOUEHHE MT0JIb30BaTeNei

VkazaHHbIe B HacTos1eM J[oroBope nmpaBuiia onpeaesncHus nepedHs [1oAnmMcanToB, a Takke 00beMa UX MpaB MPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHUS B
cwity Hacrosiueil pemakumu Cornamenus. [Ipu sToMm nepeunn IlommucaHToB, a Takke 00BEM HX IpaB, KOTOPBIC OBUIM ONpeNeieHbI B HOPSIKE,
npeaycMoTpeHHoM aelctByromieit 1o 10.04.2020 penakipeit CornameHus, COXpaHstoTCs 10 MOMEHTa NPeKpallieHus moJHoMounii Takux [loamnucanTos,
ompeneneHHoro penakuuer Cornamenus, aeictByromeit go 10.04.2020. IMoakmouenme HOBBIX [loamucanToB, oTkimoueHue IloamucantoB
ocymectiseTcs: KimeHToM B mopsake, IpeaycMOTPEHHOM JSHCTBYIONEH PH COBEPIICHUH YKa3aHHBIX AeHcTBHil perakuueil Cornamenus.

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO
3a6epennas konus, aubo konus, npedocmasnennas Knuenmom ¢ Cucmeme).

Ecni nHOCTpaHHBIE rpaskaHe, Inua 6e3 rpak1aHcTBa He Bbe3Kald Ha Tepputopuio PO, npencrasnsercs micbMo ot nMeHn KimenTa, noaTeepskaaromiee
JAaHHBIA (aKT, TPU 3TOM HOKYMEHTHI, yJOCTOBEPSIONINE JIMYHOCTh YKA3aHHBIX WHOCTPAHHBIX TPaXKHaH, JHI[ Oe3 TpaXIaHCTBA, JODKHBI OBITh
npenocTaBieHsl B bank ¢ HajnesxxamuM 00pa3oM 3aBepeHHBIM IIEPEBOAOM Ha PYCCKUI SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexncraBureneM KiveHra B Bue 3asBicHHs (YBEIOMIJICHHs) Ha OyMaKHOM HOCHTENE, COCTaBJICHHOro 1o ¢opme banka, a B
Clly4ae HEBO3MOKHOCTH €€ IIPEJOCTaBICHUS B CBOOOIHOIT (hopMe OT HMEHH IpeAcTaBuTeNs KinenTa.
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ot cuctembl bank-Kmuent nmo ¢opme Ilpunoxenus Ne6. B takom cinydae I[lomp3oBarens Oynet

BxoauTh B Cucremy no Jloruny, [lapomto u OnHopazoBomy Kojy.

3.10.1. Jna usMenenus ceeaeHui o Ilonb3oBarensx, KOTOPbIM MPEIOCTaBICH 10CTyl B Cucremy

W/WIM W3MEHEHMs TPYNIbI, K KOTOpoil oTHeceHa moamuch [loxmucanra w/mim HEOOXOIUMOCTH

BbIIaTh YcrpoiictBo USB-token w/mnmm wm3smenenus IlpaBa poctyna Iloms3oBarens, Kiuent

npeaocTaBiigeT B bank:

—  1moBepeHHOCTH 1o hopme [Ipunoxerus Ne5 (menpumenumo k OmnepaTopy);

—  3adBICHHME Ha IOJAKIIOYCHHE/M3MEHEHHNE/OTKIIIOUCHHE I0JIb30BaTeNe OT cUCTeMbl baHk-
Kmuent/na Beimauy ycrpoiicta USB-token mo dopme Ilpunoxkenuss Ne6 k HactosmeMy
Cornamennio B 0yMa)XHOM BHJIe UK yepe3 Cucremy;

—  KOmHs JOKYMEHTa, YIOCTOBEPSAIOIEro JUYHOCTh [loab30BaTens, B ciiyyae eciii MpOU30IILIH
u3MeHenus @.1.0. n/unm nacnopTHeIX AaHHBIX 7. 1 n3MeneHus ceenenuii o [lons3zoBarene
¢ mpaBoM jgoctyna Omnepatop BO3MOXHO MpeAcTaBlieHHe baHKy cBeleHUN O peKBHU3UTaX
JIOKYMEHTA, YJIOCTOBEPSIIOIIETO JTUYHOCTb.

[Tpu usmenenunn IlpaBa moctyna [lonb3oBarens wiM MU3MEHEHHs TPYIIIBL, K KOTOPOH OTHECeHa

MOJTHNCH [TonnucanTa U IIPEIOCTaBICHUHU B bank 3asiBIeHUS Ha

MOJIKIIIOUEHUE/U3MEHEHNE/OTKIIIOUEHHE T0JIb30BaTeel oT cucrteMbl bank-Kinent/Ha Bwimauy

ycrpoiictBa USB-token mo hopme [Tpuoskenus Ne6 k Hacrosimemy CormameHuto 6e3 ykazaHus E-

mail u HOMepa MmoOuibHOro Tenedona, bank mpomopkaer ucmoiab3oBaTh E-mail m HOMep

MOOMIBHOTO TenedoHa, panee npenocrasieHnsie Kimmentom B otHomennn Ilonp3oBarens, [Ipasa

J0CTyTa KOTOPOTO MOJIekKAT U3MEHEHHIO.

3.11. Jnsa orkmouenust [lonb3oBareneit ot nocrtyna B Cucremy, KimenTt nHampasisier B bank

3agBlieHHe Ha MOJAKIIOYEHHE/M3MEHEHUE/OTKIIoueHne mojib3oBateneid ot Cucremsl bank-

Knuent/na Beimauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6 k CornameHuro 1mu60

npegocTaBiseT 3abnaroBpeMeHHo B bank nHdopmaruio 06 oT3eiBe nonHomounii Ioas3oBarens B

MMCbMEHHOM BHJI€ Ha OyMaxxHoM HocuTtene win B Cucteme. bank B teuenue 2 ([IByx) Pabounx

JHEW TocIe MOTy4YeHHUsI OHOTO U3 0003HAYEHHBIX B HACTOSAIIEM IYHKTE TOKYMEHTOB OTKJIHOYAeT

ot noctymna B Cuctemy [lons3zoBareneit. Yciyru, noakatoueHHbie B Cucteme bank-KnueHt takomy

[Tonp3oBarento, OyyT OTKIIOUYEHBl baHKOM 110 yMOITYaHHIO.

3.12. B npouecce peructpanuu B Cucteme aiis kaxaoro [lonp3oBaresns ¢ mpaBoM MOJIHCH:

3.12.1. B ciydae ganbHeimero noarsepxxaeHus onepauuii ¥YIII (mnm noareepxkaenus [1la6noHoB

DNEeKTPOHHBIX JTOKYMEHTOB) C HCIOJb30BaHHWEM YCTpPOWCTBAa XpaHEHMs KIl0Ya, F€HEpUPYIOTCS

Kitoun. [Topsaok peructpanuu u aktuauuu Kiroueit ykazan B [lopsake noakitoYeHusI.

3.12.2. B cnyuae nanpHe#mero noarsepxkaeHus oneparuii [1311, [Toap3o0Baremnto ¢ MoAKIIOUEHHON

bankom ycmyroit «SMS-OTP», nonoiaHuTenbHbIX OeiicTBU He TpeOyercs; eciau yciayra «SMS-

OTP» He Obuta monkmoueHa npu peructparuu [lonmp3zoBarenss B Cucreme bank-KnueHr,

Ilonb3oBarens ocymecTBisier mnoakiatoueHue ycayru  «SMS-OTP»  camocrositensHO, Ha

MpUHAJIEKAIINI eMy HOMep MOOMIBHOro TenedoHa, B COOTBETCTBYIOLIEM paszjene CHUCTEMBI C

ucnosbs3oBanueM YOIl ¢ yuerom ykazanHoro B 11. 3.4.2 Hactosero CorameHus Win HanpaBiseT

B bank 3asgBieHne Ha MOIKIIIOYEHNE/ M3MEHEHNE/OTKIIFOUEHE TT0JIb30oBareieii ot CucreMmsl baHk-

Knunent/na Beigauy ycrpoiicta USB-token o ¢opme IIpunoskenust Ne6 k CornameHuro.

3.12.3. nepemaua PeructpanmoHHbIX HaHHBIX, Kiroued, VYCTpOMCTB XpaHEHHsS KIIOYa,

OnnHopa3oBbIx KOMOB Mexay I[lonb3oBarensiMu, a TakKe HEYMOJIHOMOYEHHBIM JIMIIAM U JIIOOBIM

TPETHUM JIUIaM, 3alpelieHa.

3.13. KnueHT umMeeT BO3MOKHOCTD:

3.13.1. CaMOCTOSTENBHO NOAKIKYUTh, U3MEHUTH MMAPAMETPBl UIIN OTKIIIOUNTH Y cayry «SMS s

buzneca» B cooTBeTcTBY!IOMIEM pa3aene CucTeMsbl ¢ ucnoib3oBanueM Y Ol1, HanpaBuB 3asiBJICHUE B

AJICKTPOHHOM BHJIE. Y CiIyTa Mmojkitodaercs/oTkimovaercs bankom B Teuenue 1 (OgHoro) Pabodero

THSL.

3.13.2.  CaMoCTOSTENhbHO TMOAKIIOYNTh, WIA OTKIOUYNTh MOOWIbHOE TPHIOKEHHE B

COOTBETCTBYIOIIEM pazfene Cucrembl ¢ wucnosnb3oBanueM YOII, HampaBuB 3asBiI€HUE B

AJICKTPOHHOM BHJIE. Y CiIyTa Mmojkitovaercs/oTkimovaercs bankom B reuenue 1 (OgHoro) Pabodero
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THSL.

3.13.3.  CamoCTOSITENbHO MOAKIIOYUTH WM OTKIIOYUTH «SMS-OTP» nns  nomyueHus
OnHOpa30BOro Koja B BUAE CMC-COOOILEHHS, B COOTBETCTBYIOIIEM pazjene CUCTeMBbl, IOIICAB
3asBJIEHUE B 3JIEKTpOHHOM Bujae B Cucreme ¢ ucnoib3zoBanuem YOII. Veayra «SMS-OTP»
noAkrouaeTcs/oTkimouaercs bankom B reuenue 1 (Ognoro) PaGouero jqusi.

3.14. DnexTpoHHBIE JOKYMEHTHI, IepenaBaeMbie depe3 CucTemy, COAEpIKALINE PaCIOPIKEHHS
Kimenra o coepmiennu onepanuii mo Cueram, Jlokymentsl BK cocTaBistorest u ohopmitsirotres: B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon Penepanny, HOPMAaTUBHBIMU akTamMu baHka
Poccun, u ABIAIOTCA OCHOBaHMEM JUIsl coBeplueHns bankom onepanunii no CyeraM, BBIIOIHEHUS
bankom ¢yHKIMIA areHTa BaJIOTHOTO KOHTPOJISA. DJIEKTPOHHBIE TIOKYMEHTHI, IEpeaaBaeMble uepes
Cuctemy, wucnonsstorcs bankoMm smbo mnpunumarorcs Kimentom 06e3 HMX MOCIEAyIOLIEro
npencrasinenns Knuenrom, mu6o bankom Ha OyMa)kHOM HOCHUTEIE.

C ucnonp3oBanneM CrucreMbl BO3MOKHO COBEPIIEHHE HOBBIX CHIEJIOK, a TAKXKE COBEPILIEHNE HOBBIX
CIEJIOK B paMKax YK€ 3aKIl4eHHbIX Mexay bankom m KimeHToM 10roBOpoB (coriamieHuit).
Crnenku ¢ ucnonpzoBanueM CuUCTEMBI MOTYT COBepLIaThes IyTeM HampasieHus Croponamu D/,
noanucasHoro OJII. Cphenku, coBeplleHHblE € HcIoIb30BaHHMEM CHUCTEMBI, YJIOBIIETBOPSIOT
TpeOOBAHUAM COBEPILEHUS CAEIKU B MPOCTON MUCbMEHHOH (hopMe B ciaydasx, HIpeayCMOTPEHHBIX
IPaKJaHCKUM 3aKOHOAaTenbCcTBOM Poccuiickon denepanuu, U BIEKYT OPUIUIECKUE IOCIEACTBUSA,
aHAJIOTMYHBIE [TOCIIEICTBUSAM COBEPILEHHS CIENOK ¢ (PU3MUECKUM INPUCYTCTBUEM JIUIA (B3aUMHOM
MIPUCYTCTBUU JIII), COBEPIIAOMIICTO (-UX) CACIIKY.

DNeKTpOHHBIE JOKYMEHTHI, mepenaBaemble uepe3 Cucremy, B paMkax Yciayrd (pakTOpUHIOBOTO
oOCITy’)kuBaHMs, YCIyru OpOKEPCKOro OOCITy’)KHBaHUSI COCTaBISIOTCS H  O(QOPMIISIOTCS B
COOTBETCTBUM C 3aKoHozarenbcTBoM Poccuiickont ®denepannn, HOpMaTUBHBIMU akTaMu baHka
Poccun. DnexkTpoHHbIE JIOKyMEHTHI, IepeaaBaeMmble uepe3 Cucremy, B pamkax YcCiayru
(aKTOPUHIOBOrO OOCITY>KMBaHUs, YCIyrH OpOKEpCKOro oOCITyKMBAaHUS HUCHIONHAIOTCA baHkoM
nu60 npuHuMatorcs Knnenrom 6e3 ux nocnenyrouiero npeacrapieHus Kimmentom nudo bankom Ha
OyMa)KHOM HOCHUTEJIE.

3.15. Cpoku ucnoigHeHHs] DJNEKTPOHHBIX JOKYMEHTOB, COJepKallux pacrnopsbkeHus Kimenra o
copepuieHun omnepauuii no Cueram u JloxymenroB BK, mnepemanneix mno Cucreme,
pernameHTHpyroTCs: CpOKaMU MPEIOCTABIEHUS PAaCUETHBIX JOKYMEHTOB U JOKYMEHTOB BAJIFOTHOT'O
KOHTPOJIS JUIsl UCTIOJIHEHHSI TeKYIIUM OAHKOBCKUM JTHEM, pa3MeEIIeHHbIMU Ha caiiTe baHka B ceTH
Wutepuer mo azapecy http://wwwe.raiffeisen.ru, Tapudamu, Ilepeunem VYcayr, HoOpMamMu
JEeNCTBYIOLIEro 3akoHonaTenbeTBa Poceniickoit denepannu, HactosiuM CoriameHueM Uil UHBIM
noroBopoM (CornaieHuem), 3aKIr0deHHBIM Mexk 1y Kimnentom n bankom.

Cpoku BBINIOSHEHUs onepainuil mo Yciayre (akTOPHHIOBOIO OOCITYKHMBAaHUS pErjJaMEeHTHUPYIOTCS
CpOKaMH, YyKa3zaHHbIMU B ['‘eHepasibHOM noroBope 00 OOHIMX YCIOBHUSX (HaKTOPHUHTOBOTO
00CITyKUBaHUSI.

Cpoku BbINOJHEHHs] omepauuii mo Yciayre oOMeH BalloT perjgameHtupyrorcs Cpokamu,
YKa3aHHBIMH B Y CJIOBUSX NPOBEAECHUS OCTABOYHBIX KOHBEPCHOHHBIX CHIEJIOK C MCIOJIb30BAHUEM
Cucrembl bank-KnuenTt w/unu I'eHepanibHbIM cornameHueM 00 OOIIMX YCIOBUSIX COBEPIICHUS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIM I '€HepalbHBIM COTJIAIIEHHEM O CPOUHBIX CHENKax Ha
¢unaHcoBbIX phIHKax w/min ISDA Master Agreement u/unu ['eHepanbHBIM CcoOIIalIEeHHEM 00
OOIIMX YCIIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX CIEJIOK.

CpoxHu 1 OpsAI0K UCIIOJHEHN baHKOM TOProBBIX M HETOPTroOBbIX NopydeHui Kimenra no Yciyre
OpOKepCKOro OOCITy>KUBAHUS, pPEriJaMEeHTUPYIOTCS MoiokeHusMu CornameHuss o OpoKepcKoM
00CITy)KHBaHUU.

3.16. DnexTpoHHBIE JAOKYMEHTHI, mnoanucaHHble Oll, NpU3HAIOTCA MMEIIHMMH PaBHYIO
IOPUINYECKYIO CHIIy C JOKYMEHTaMH, O(pOpMJIEHHBIMUA Ha OyMa)KHOM HOCHUTEJIE, OAMUCAHHBIMU
COOCTBEHHOPYYHBIMH MOJMHUCIMH YIIOJIHOMOUYEHHBIX il KnnenTa w/min banka, u 3aBepeHHbIMU
ortuckoM neuyatu Knuenrta n/unu baHka, cocTaBlIeHHBIMU B COOTBETCTBUU € 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanuu, a Takke HOpMaTMBHbIMM akramu banka Poccun. bank He Hecer
OTBETCTBEHHOCTb 3a IIPAaBUJIBHOCTb COCTaBICHHMSA M odopmieHus KimeHToM OieKTpOHHBIX
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JIOKYMEHTOB, a TaK)Ke 3a CoJiep KaHue U PaBUIILHOCTD 3anoyiHeHust Kimmentom hopm DneKTpOHHBIX
JIOKYMEHTOB, PelyCMOTPEeHHBIX CHCTEMOM.

Croponsl npusHaoT, yTo CKaH-KOMUU JOKYMEHTOB, niepenanHbie Kinentom n/mnu bankom depes
CucremMy paBHBHI 10 IOPUIMYECKON CHIIE KOTTHSIM JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIC, 3aBEPEHHBIM
YIOJHOMOYEHHBIMU JIMLIaMU U nieyatbio KinenTta u/unu banka. PexBusutsl Kinenra (B Tom uuce,
TUIATeKHBIE PEKBHU3UTHI), HEOOXOJMMBIE K BKIIIOUEHUIO B TEKCT ODIJIEKTPOHHBIX JOKYMEHTOB,
cocraBisieMbIx B Cucteme, 3arpysxatrcs B CucreMy aBTOMaTHUECKU U3 THPOPMAITMOHHBIX CUCTEM
banka, conepkammx yKa3aHHBIE PEKBU3HTHI, KOTOpbIC OBUIM COXpPAaHEHBI HA OCHOBE IaHHBIX
JOKYMEHTOB, mpencTaBieHHbiXx Kimentom B bank nns dopmupoBanus ropugudeckoro neia. B
Cllydyae BHECEHUs HU3MEHEHHM B pekBU3UTHI KiueHra, KIIMEHT HecCeT OTBETCTBEHHOCTH 3a
CBOEBpEMEHHOE TMpejcTaBlieHne B bBaHK COOTBETCTBYIOIIMX JOKYMEHTOB, HEOOXOIUMBIX IUIf
OTPAXKEHUS TAKUX U3MEHEHHIA.

3.17. KnueHt cornamaercs ¢ nojiydeHUeM Ycayr udepe3 ceTb VHTepHeT, oco3HaBas, 4TO CETh
HNutepHer He siBsieTcst 6€30MacCHBIM KaHAJIOM CBSI3H, M COTJIAIIAETCS] HECTH BCE PUCKH, CBSI3aHHBIE
C TOJKIIOYEHUEM €ro BBIUMCIUTEIBHBIX CPEICTB U MOOUIBHBIX yCTPOWUCTB K cetu MHTepHeT,
BO3MO>KHBIM HapyIICHHEM KOH(PHUACHIIMAIBHOCTH U IIEJIOCTHOCTH UH(OpMAIMU Mpu paboTe yepes
ceTb MHTepHeT. CTOPOHBI TaKkKe MPU3HAIOT, YTO BBIXOJ U3 CTPosi MoOUIbHBIX yeTpolicTB Kiuenta
B PE3yJbTAaTEe BMENIATEIbCTBA TPETHHUX JIUIL Yepe3 ceTb HTEpHET paccMaTpUBAETCS KaK BBIXOJ W3
cTpos 1o BuHe Kinenra.

KiuenT camocToATenbHO U 3a CBOM cueT o0ecreurnBaeT NoJKIIoueHne MOOUIBHBIX YCTPOUCTB K
cetu MutepHer, noctyn Kk cetu MHTepHeT, a Takke oOecrneuyMBaeT HX 3alluTy OT
HECAaHKIIMOHUPOBAHHOTO  JIOCTyMa W BPEIOHOCHOTO  MPOrPaMMHOTO  OOEeCIHeyYeHUsI.
3.18. DnexTpoHHBIE JOKYMEHTBI, YCIEIIHO MPOUIEAIINe KOHTPOIb JocToBepHOCTH DI, XpaHstcs B
0a3e maHHpiXx Cucrembl B baHke B TedeHHE CpOKa, YCTaHABIMBAEMOI'O 3aKOHOAATEIHLCTBOM
Poccuiickoit @eneparuu u akramu banka Poccun.

Cropons! npusHatoT JI1 1okymMeHTa 1OCTOBEpPHOH B Cllydae, €CJIM OHA YCIIEUIHO MPOLUIa IPOBEPKY
Ha cepBepe banka. B cinyuae comuenust Knuenrta unu banka B JOCTOBEpHOCTH Pe3yJIbTaTOB TaKOM
nipoBepkH, D11 mpoBepsieTcs coriacuTeIbHOM KOMUCCHEH B COOTBETCTBUU C [Topsinkom pazperieHus
pasHornacuii mpu obMeHe (B CBS3U ¢ OOMEHOM) DJIEKTPOHHBIMHU JIOKYMEHTAaMH, 3aBEPEHHBIMU
anexkTpoHHoU noanuceo (IIpunoxenue Ne3 k Cornamenuto). bpemst 1oka3bIBaHUs JOCTOBEPHOCTH
OII nexut Ha CTOpOHE, NOANUCABIIEH DIEKTPOHHBIN JOKYMEHT.

3.19. Jlnsa noaxmroueHus/oTkiaoueHus KiueHty VYceayru (akTOpuHroBOoro oOCHyXUBaHUS H
npeAocTaBlieHust jaoctyna B pasfaen Cucrembl, NpeIHA3HAYEHHBIM [ OKa3aHus YCIyru
(haKTOPUHTOBOTO OOCITY)KMBaHHS, C LIETBI0 HampaBlieHHWs B baHK JOKyMEHTOB, OIpPEACIICHHBIX
[Tpunoxxennem Nel k Hacrosimemy CornamieHuro B pamkax (aKTOPUHTOBOTO OOCTYyKHUBaHUS,
Kmuent mnpenocraBnser B bank 3asBrnenue mo ¢dopme Ilpunoxkenus Ne6.1 k Hacrosmemy
CornaieHuro.

3.20. Jns moakimodenust/otknrodeHus [loanmucantos, moakoueHHBIX kK Cucteme, K Y ciyre oOMeH
BAJIIOT M MPUCOEAUHEHUs K JEUCTBYIOIIEH penakiuu YCJIOBHM NpPOBENEHUS IMOCTABOYHBIX
KOHBEPCHUOHHBIX CJICJIOK € UCTIOJIb30BaHueM cucTeMbl bank-Kimment Knuent npenocrasinser B bank
3asBienne 1o (opme Ilpunoxkenus Ne6.2 k Hacrosimemy Cormamenuto. KnwmeHT umeer
BO3MOKHOCTh CaMOCTOSITEIFHO TOJKJIFOYATh/OTKII0YaTh [loamucanToB k Yciyre oOMEH BaiOT
nyteM nogaun KiumeHToMm (ero ymoJIHOMOYEHHBIM MpeJcTaBUTeNeM) B baHK moamucaHHOTO
3asBnenus no gopme [punoxenust Ne6.2 win HanpaBuB yKa3zaHHOE 3asiBI€HHE B 3JEKTPOHHOM
BHJIE B COOTBETCTBYIOIIEM pa3jene CucreMsl ¢ ucnoiibzoBanuem Y Ol1.

st mopkmroueHust kK Cucreme u k Yciyre oomer BamtoT [lognucanta FX Kiment npenocrasisier
B bank 3asBiieHne Ha MOAKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHUE T10JIL30BATEIEH OT CUCTEMBI baHK-
Kmuent/na Beimauy ycrpoiictea USB-token mo gpopme [punosxerus: Ne6 (B Tom uncie nmo Cucreme)
U 1oBepeHHOCTH 1o popme [Ipunoxenus NeS k Hacrosimemy CornamieHuro.

st moakmmouenus k Cucreme u Kk Yciyre oomen BamoT Tpeiinepa FX Knuent npenocrasiser B
Bank 3asgBieHue Ha MONKIIOYEHUE/M3MEHEHUE/OTKIIIOUEHNE II0JIB30BATENEH OT cucTeMbl baHk-
Kmuent/na Beigauy ycrpoiictBa USB-token o hopme [Ipunoxxenust Ne6 u moBepeHHOCTH 110 hopme
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[Tpunoxenuss Ne5. Ilpu monkmrodyeHnn Kk Yciayre oomen BamiorT Tpeigepa FX moakmroueHue
[TognucanTa(-oB) MOXeET He ocymecTBiAThes. [lpu moaxmroueHuu K Yciyre OOMEH BaiOT
Tpeitnepa FX ¢yHKIMOHAN MOAKIIOUEHHBIX K Yciayre oOmeH BamioT Iloamucanra(oB) wu
[TonnucanTa(oB) FX onpenensercs TEXHUUECKMMHU METOIAMU U OrpaHUueHUSIMU CUCTEMBI.

Jlis coBepiieHUss B paMKax YcCIyrd OOMEH BaliOT CHEJIOK BaIOTHBINM (opBapa TpedyeTcs
3akoyeHrne Mexry CtopoHamu ['eHepaqbHOTO COTTAlIeHNus O CPOYHBIX CIEIKaX Ha (PMHAHCOBBIX
peiakax win ISDA Master Agreement.

Knuent BmpaBe oOpatutbcs B bank ¢ 3ampocom o mnoxaxitoyeHnu Bcem [lonb3oBatensim,
noakaoueHHbIM K Cucteme (3a mckimtoueHueM llommucantoB FX, Tpeiinepo FX), mocryma k
Yciyre oOMeH BaOT (KpOMe CISNIOK BAIOTHBIN (popBapa) B pesKuMe MHOKECTBEHHOM noanucu. B
Cllyyae MpUHATUA bBaHKOM MOJOXKUTENBHOIO pEelIeHusl MO0 JaHHOMY 3ampocy, KimeHrty s
nonkitoueHus: [lonp3oBareneit k' Yciayre oOMeH BaliOT B PeXMME MHOXECTBEHHOW MOIIHMCH U
MIPUCOEIUHEHUS K JEHCTBYIOLIEH peJaKkiuu Y CIOBUH MPOBEAEHUS OCTABOYHBIX KOHBEPCUOHHBIX
CIICJIOK C MCHOJb30BaHHEM cucTeMbl bank-KnuenT, a Taxxke mis oTkiaroueHus Ilomp3oBaresneit oT
Yenyru oOMeH BagiOT HEOOXOIUMO MpeNoCTaBUTh 3asBieHue mo (opme banka Ha OymakHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOM BHUJAE C Hcloyb3oBaHMeM CucrteMmbl. baHk BIpaBe OTKazaTh B
npenoctaienun [lonb3oBarensim Kiuenta goctyma k VYceimyre oOMeHa BallloT B PEXKUME
MHOKECTBEHHOW MOJIIKCH.

3.21. KnueHT cornaceH W ynoiHoMouuBaeT baHk mpocmarpuBarh 3anosiHeHHble KimeHToM B
Cucteme lllabmonbl, DieKTpoHHBIE (OPMBI, DJIEKTPOHHBIE AOKYMEHTHI KIMEHTOB, B IIEMsX
o0paboTku obpamiennii Kinuentos no Bonpocam pabotsl ¢ [1labnonamu, DnekTpoHHBIMU popMamH,
DNEeKTPOHHBIMU JOKYMEHTAMH U IPOQHUIAKTUKN BOSHUKHOBEHHSI OIIMO0OK B Cucreme.

3.22. bank u KieHT qOroBOpPHIIMCH O TOM, YTO CIIOCOOOM MOJIMUCAHMS DJIIEKTPOHHOMN MOJITHUCHIO
DNEeKTPOHHOTO JOKYMEHTa MOXET ObITh cocTaBieHue Jlaipkecta DJIEKTPOHHOTO JOKYMEHTA, C
MOCIEAYIOIUM TMOJIUCAHUEM €ro OJIEKTpOHHOW mnoanucero. dopmupoBaHue DIEKTPOHHOTO
JIOKYMEHTA OIpeeNsieTcs] TEXHUYECKMMH METOIaMU U orpaHuueHUsIMU CUCTEMBI.

3.23. bank u Knuent norosopuiuck o ToM, 4yto KinneHt moxkeT noanuceiBate B Cucreme Iaker(-
bl) DJEKTPOHHBIX JOKYMEHTOB. Jlnsi menell monamucaHust DiekTpoHHOW mnoxamnuckio [lakera
ONEKTPOHHBIX JIOKYMEHTOB MOJKET HCIIOJIB30BaThCsl cocTasiieHue Jlalimkecta OJEKTPOHHBIX
JIOKYMEHTOB, BXOASIIUX B (GopMupyeMsblii [lakeT DneKTpOHHBIX JTOKYMEHTOB, C MOCIEAYIOLUIUM
npeoOpazoBanueM Jlaikecta ¢ momMoIpo X3u-pyHKIMU ¥ TOANMCAaHUEM IOJy4eHHOTro OJIoKa
JMaHHBIX  (UKCUPOBAHHOTO pa3Mepa OJNeKTpoHHON mnoanucklo. @opmuposanue Ilakera
ONEKTPOHHBIX JOKYMEHTOB ONPEAENIAETC TEXHUUECKUMU METOJaMH M OrpaHU4YeHUAMHA CHCTEMBI.
3.24. bank u KnueHt poroBopwinchk o0 TOM, 4To B CHCTeMy MOTYT OBITb MMIOPTHPOBAHBI
(3arpy»eHbl) ¢ailfipl U TaHHBIE U3 BHEIIHUX MO OTHOMIEHHIO K CHCTeMe UCTOYHUKOB C LENIBIO
¢dbopmupoBanus B Cucreme JIEKTPOHHBIX JOKYMEHTOB U/Uiu [1akeToB D1eKTPOHHBIX JOKYMEHTOB,
TpeOOBaHUS K KOTOPHIM OIPENENAI0TCA TEXHUUECKUMHU METOJIaMH 1 orpaHuueHUsIMH CHCTEMBI.
3.25. bank m KnueHT moroBopwinch O TOM, 4uTo KJMEHT B TEUEHHE BCEro CpoKa IEHCTBUS
Hacrosimero Cornamenusi 6e3 BbAAYM JOMOJHHUTEIBHON JTOBEPEHHOCTH TMPEJCTAaBIsAET IMPAaBO
mobomy [lonb3oBarento 10 MOMEHTa OTHPAaBKU DJIEKTPOHHOTO JOKYMeHTa B baHk cHMMaTh B
Cucreme DNEKTPOHHYIO NMOANKCH, HAJIO)KEHHYIO0 Ha ODJIEKTPOHHBIN NOKyMeHT Ilosnb3oBarenem c
MIPaBOM MOJHUCH, BKIII0Yast DJIEKTPOHHYIO MOAINKCH, HaToXeHHYI0 MHBIM [lob30oBaTenem ¢ nmpaBom
MIOJTIHCH.

3.26. lna npenoctasnenns Knuenry gocrymna B pa3znen CHUCTEMBI, MPeIHA3HAYCHHBIN JJIs1 OKa3aHUS
Yenyru Opokepckoro obciyxuBaHus, KiueHT He mnpenoctaBisieT B baHK 1OMONHUTENBHBIX
nokymeHToB. Mcnonp3oBanue pasgena CucTeMbl, NpeJHA3HAYEHHOrO [UIsl OKa3zaHus YCIyru
Opokepckoro oOCIyKuBaHHs, Mpenocrasisercs Toibko Ilomp3oBarenmsim ¢ IlpaBom poctyna
«ITogmucanty, ucnons3yromum Y 11 u onpenensembix KiineHTOM caMOCTOSITEILHO B MOPAJIKE U HA
yCIOBUAX, ycTaHOBiIeHHBIX CornamenueM o OpokepckoM oOciyxuBanuu. llopsimok mnomaum
TOPrOBBIX M HETOPTrOBBIX MOPYYEHHH, a TaKKe COBEpIICHHUE CHENOK (TMOPSAOK M YCIOBHS HX
COBepIIeHHs) B 0003HaYeHHOM pazzerne Cucremsl perynupyercs Cornamenuem u CoriameHueM o
OpOKEepCKOM 0OCITYKUBAaHUH.

Bank / Bank 15 Kiuent / Client



x PanddaiseH

baHk

3.27. Ucnonb3oBanre ACCUCTEHTA OCYILECTBIsIeTCS KITMEHTOM ¢ y4eToM CleayroluX yCIOBUM:

— Accucrent B OHinaiiH-yaTe NpeAHA3HAYCH HCKIIOYMTEIBHO JUIS NPENIOCTABICHUS OOIICH
MH(OPMALMOHHON TOACPKKHU;

—  Bcsa uHOpManus, mpeaocTapisieMas ACCHUCTEHTOM, HOCHT CIIPABOYHBIM XapakTep W He
ABIISIETCS IOPUINYECKON, (PMHAHCOBOM WM MHOW KOHCYyJbTallMed, a TakKe HE 3aMEHSET
o(pUIIaNBHBIX TOKYMEHTOB, YCIOBUI OAaHKOBCKHX IMPOIYKTOB M CEPBHCOB;

— KuameHt caMoCTOATENbHO ONpeneNnseT BO3MOXHOCTb HCIIOJNIB30BaHUS HH(POpPMAIHH,
IIPEIOCTABIEHHON ACCUCTEHTOM, U MOXET €€ IPOBEPUTH JIFOOBIMU JOCTYIIHBIMU CIIOCO0aMH,
BKJIIOUas oJyuyeHue nHpopmaiuu ot pabotuuka KoHTakTHOTO 1IeHTpa;

— 1no xemnaHuto KimeHra, a Takke B cCllydae OTCYTCTBUS TEXHMUYECKOH BO3MOKHOCTH
ucnonp30BaTth Accucrenrta, obpamenue Kimenra nepenaercs pabotHuky KonTakTHOrO
LIEHTPA.

3.28. CTOpOHBI JOTOBOPWIHCH O TOM, YTO B TEYEHHE BCErO0 CpOKa JEWCTBHUS HACTOSIIETO

Cornamenus mexty bankom u KitmeHTom ocyiecTBisieTcs: B3auMoJIeHCTBUE (BKIIIOUYas MOTyUYEHHE

unpopmanun U nonanucanue nokymeHtoB OII) B memsx mHpopmannoHHoro oomena banka c

HajnorobiMu opranamu B pamkax AYCH Kimenra. J[anHOe B3anMOAENWCTBHE OCYILIECTBIISIETCS B

nuue [lognucantoB Kinenra, sBIsIOIUXCS €AUHOJNYHBIM UCIIOJIHUTENbHBIM opraHoM KiineHnra —

IOPUAMYECKOTr0 JIMLA JTM00 UHIUBUIYaIbHBIM IPEIIPUHUMATEIIEM.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. Knuenr o0s13aH:

4.1.1. ucnionb3oBaTh GyHKIMOHAT CHUCTEMBI HCKIIIOUUTEIBHO B paMKaX peaju3allid CBOUX IpaB U
00s13aHHOCTEH, MPOUCTEKAIOIINX U3 MOJ0XKeHUH HacTosero Cornamienus, nepeaaBars B baHk ¢
ucnoyb3oBaHneM CHCTEMBI TOJIBKO JOKYMEHTBI, IIepeaya KOTOPhIX MPEAYCMOTPEHA HACTOSALIUM
CornamenueM, U He TOMycKaTh npuMeHeHue CHucTeMbl Kak cpefcTBa KOMMYHHMKAIMK C TPETbUMU
JIMLIaMU;

4.1.2. B cimydae BHECEHUsI U3BMEHEHUH B JAeHCTBYroui coctaB [lomp30BaTeneil, IMEIOIUX JOCTYI
B Cucremy w/wim usMeHeHus oObema mpas [losb3oBaTeneil MpUMEHHUTENBHO K MX paboTe B
Cucreme, Ilonp3oBatenu, nmoMumo npenoctaBieHuss KineHtom B baHK MOMHOro KOMIUIEKTa
JOKYMEHTOB, YCTaHOBJIEHHOro HacTosmuM CornameHneM, CaMOCTOSTEIbHO OCYILECTBISIOT B
Cucreme nelicTBUs B COOTBETCTBUU C [IOpsiiKOM MOAKITIOUEHUS;

4.1.3. B cinyuae or3biBa nosHomouuii Ilonp3oBatenein Ha cosepiieHue AeiictBuil B Cucreme,
KOTOpbIe paHee ObLIN Mpe/cTaBiieHbl B baHk:

a) He3aMeIJIMTEIbHO B NMHCbMEHHOM BHJE U3BECTHTH 00 3ToM baHK, JTMYHO 0OOpaTHUBIINCH B
oOciyxuBatoniee Knuenra noapasnenenue banka wnu HanpasuB B bank 3asBnenue no Cucreme B
Buze D/1. [lyOnukanus cBeneHuit 06 oTMeHe BbiaHHON KilMeHTOM 10BEpEHHOCTH B O(HIIMATBHOM
W3JIaHUuHU, B KOTOPOM ONYyOJIMKOBBIBAIOTCSI CBEACHUS O OAHKPOTCTBE, WJIM BHECEHHE HOTApPHYCOM
cBeleHUil 00 oTMeHe KiMEeHTOM JOBEPEHHOCTH B peecTp HOTApHAIbHBIX JACHCTBUI €AMHOM
MH(OPMALIMOHHON CUCTEMBI HOTapuaTa WM MyOIuKaIus B JJI000M HHOM HCTOUYHUKE HE CHUMAET C
Knunenra o6s3aHHOCTH M3BeCTUTh BaHk 00 OTMEHE JOBEPEHHOCTH B MOPSAIKE, MPETyCMOTPEHHOM
HacToamuM nyHKToM. Eciin 06 otmene posepeHHocTu KnmeHT He u3BecTuT baHk B ykazaHHOM
BbIlIe nopsake, KinueHt o6s3aH Bo3MecTHTh baHky Bce moHec€HHble baHKOM B CBSI3U C TakuM
HEU3BEIIEHUEM YOBITKH;

0) ocymiectBuTh B CucteMe neiicTBUs (B COOTBETCTBHH C TIOPSIAKOM, IpeaycMOTpeHHBIM B [Topsiake
MOJIKJIIOUEHUS) 10 U3MEHEHHIO crucka [loanucanToB U UX NOJTHOMOYHIA;

4.1.4. B cimyyae HEOOXOTUMOCTH BHECTH U3MeHeHHs B Perucrpanumonnsie nanusie [lonp3oBareneii:
a) mpenoctaBuTh B bank 3asBieHue Ha MOJIKIIOYECHHE/M3MEHEHUE/OTKIIIOUEHUE MTOJIb30BaTeIe OT
cucrembl bank-Knuent/na Beinauy ycrpoiictBa USB-token B AO «Paiiddaiizenbank» mo gopme
banxka (ITpunoxenue Ne6 k CornarieHuto);
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0) ocymectBuTh B CucCTeMe ACHCTBUS B COOTBETCTBUHM C [lOpsSakoM MOAKIIOYEHUS 10
nojakiroueHuto [lomp3oBareneii;

4.1.5. KOHTPOJIUPOBATH CPOK JACUCTBUS MOJIHOMOUYUM Beex [lonb3oBaTeneit;

4.1.6. ocyleCTBIATh KOHTPOJIb 32 Ucnoiib3oBaHueM [lonbp3oBarensimMu CucteMbl B COOTBETCTBUH C
ycnoBusAMHU Hactosiniero CornameHus;

4.1.7. obecneunBaTh KOHQUACHINAIBHOCTh PerucTpanioHHbIX JaHHbIX 1 Kitodeii;

4.1.8. BeimonHATh, TpeboBanusi Ilopsinka mnonkmroueHuss W PykoBoACTBa MO MCIMOJNB30BAHUIO
Cuctemsl o ycranoBke CK3U u oprann3oBaTh BHYTPEHHHH PEKUM (QYHKIMOHUPOBAHUS pabodnx
MecT npu pabore ¢ CuctemMoit TakuM 00pa3oM, YTOObI UCKIIOYUTh BOZMOKHOCThH HCIIOIb30BAHUS
HeynoiaHoMoueHHbMU Jiunamu CK3U, Perucrpanumonnbsix nanHbix llonbp3oBateneil, a Takxke
Kiroueir;

4.1.9. B cnyuae oOHapyxxeHusi B CUCTeME HECAaHKIIMOHUPOBAaHHBIX KIMEHTOM omepanuil u/uiam
BO3HUKHOBEHHUS y Hero noao3penuii B Kommnpomeraruu Peructpannonnsix ganubix u/winn Kioueit
[Tons30Barenei:

a) HeMeIJICHHO COOOUIUTh O JAHHOM (DaKTe M BCeX M3BECTHBIX €My 00CTOSTENbCTBAX B baHk M00bIM
JTOCTYITHBIM cII0c000M (110 Tenedony, coodimenuem B CuctemMe Uitk TUCbMEHHO) U HEYKOCHUTEIHHO
CJIeI0BATh YKAa3aHUAM, [IOJIy4YEeHHbIM OT baHka;

0) nmpenoctaBuTh B bank 3asBieHne Ha MOIKITIOUYEHHE/M3MEHEHUE/OTKIIFOUEHUE TT0JIh30BaTENeH OT
cucrembl bank-Knunent/na Beimauy yctpoiictBa USB-token mo ¢opme Ilpmnoxenus Ne6 k
HacTodemMy CoralieHuIo s Ioiay4yeHust HoBbIX CpeicTB J10CTyIa;

4.1.10. obecnieunts ycnoBus XxpaneHus: Kiroueit anexkrponnoit noanucu Iloas3zoBaTtensam ¢ mpaBom
MOAINKCH, UCcKIovatolue Komnpomeranuio Kirouei;

4.1.11 obecnieunth KOHGUAECHIIMATLHOCTE OTHOPA30BHIX KOJIOB;

4.1.12. cBoeBpeMEHHO OIUIaYMBaTh Y CIIyTH, OKa3biBacMble bankom no Hactosuiemy CoraieHuio,
cornacHo Tapudam;

4.1.13. ucnonp30BaTh NpeaoCTaBiIeHHOe baHKOM mporpaMMHOe OOecTiedeHHe TOJIBKO IS 1eTieH,
ornpeeneHHbIX CornamieHnemM, CaMoCTOSITEIbHO HE U3MEHSTh U He MOJU(PHIIMPOBATh IPOrPAMMHOE
obecneueHne CrucTemsl.

4.1.14. nns oGecnieueHust 6€30MACHOCTH HE UCMOJIb30BaTh OJHO U TO e MOOHIBHOE YCTPOHCTBO
st paboTtel B Cucteme/ MoOwnbHOM mnpumnoxkennn/ MoOunsHOM mpuiiokeHun «Paiiddaiizen
busnec I[lmtoc» n npuema cMc-coobenuit ¢ OgHOPa30BbIM KOJIOM.

4.1.15. oOecneunth COXpaHHOCTb MOOMIBHBIX YCTPOMCTB C YCTaHOBJIEHHBIM MOOWIBHBIM
npuioxenneM/ MobunbsHbIM npuiiokeHneM «Paiiddaiizen buznec [lnroc», a Takoke MoOUIBHBIX
YCTPOWCTB, HOMEpa KOTOPBIX 3apEerucTpUpOBaHbl B baHke s neneit noiaydenus [lonp3oBarenem
Onnopa3zoBoro koga («SMS-OTPy). B ciaydae yrepu MoOHIBHOTO YCTPOWCTBA C YCTaHOBJICHHBIM
Moo6wmipHBIM TiprIokeHnEM/ MoOMIBHBIM TiprtoxkeHueM «Paiiddaiizen buznec [Tnrocy, paBHo Kak
u MoOMIBHOTO yCcTpoiicTBa, HOMEpP KOTOPOIO 3aperucTpupoBaH B baHke s nesnel momydeHus
[Tonw3oBarenem OxropaszoBoro koja («SMS-OTPy), HezamennmutenbHo OTKIIOUUTE «SMS-OTP» B
Cucteme win npoundopmupoBath baHk.

4.1.16. nadopmuponats [lonp3oBareneit ¢ mpaBom nmoanucu, KimeHTa o HETOMYIICHUN CUTYaIui
NepenojHeHus naMsITi MOOUIIBHBIX YCTPONCTB, YTO MOXKET CTATh MPEMATCTBUEM JUIS TPHEMa CMC-
coobmeHuit ¢ OMHOPA30BBIM KOJIOM.

4.1.17. undpopmupoBath baHk, B ciydae 3ameHbl/yTepu 3apeructpupoBaHHoi SIM-kapTbl
[Tonp30Barens ¢ mpaBoM MOJMUCH IMyTeM HampaBieHUs NUchMa B baHK, B TOM 4uCIe MOCPEICTBOM
Cuctemsl, nognucanHoro YJII, ¢ undopmanueii o HeooxoaumocTt ooHoBneHust IMSI 1t Homepa
TenegoHa <ykazvleaemcs Homep menedhona>, TPUHAUICKAIIETO YIOJTHOMOUYEHHOMY JIHILY
<ykaszvigaemcs PHUO ynoanomouenno2o auya™> 1Jist IPOJOJKEHUS UCTIoNb30BaHus « SMS-OTP».
4.1.18. Knuent Hactosimum naét banky mopydueHue u coriacue Ha rnepenady jJto0oi nadopmamu
(B TOM yHcCIIe, HO HE UCKJIIOYasi, 0 cede, cueTax M omeparusx), Koropas rnoiy4yeHa bankom B xone
otHomeHui ¢ Kimmenrom u Oyaet Hanpasiena bankom KimeHnty B ero narepecax, Ha 1000 aapec
3JIEKTPOHHOU MOYTHI, mpenoctaBieHHblt Knuenrtom (umm I[lognucantom) B bank B kauecTBe
KOHTAaKTHOTO ajpeca JJICKTPOHHOW IMOYTHI, M Ha JIF0OOW HoMep TeiedoHa, MpeaoCcTaBICHHbBIN
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Knunenrom (mnu IMonnucanToM) B kauecTBE KOHTAKTHOIO HOMepa TenedoHa, a Takxke o Cucreme,
B TOM uHcle Juig nepenaun bankom no Cucreme mo0bIX IOPHINYECKU 3HAUUMBIX cooOmenuid. [lpu
sTOM, KitneHT noaTBeprxaer, 4To 03HaAKOMJIEH € TEM, YTO JIEKTPOHHAs M0YTa U TeJe(OHHAs CBSI3b
HE SBISIOTCS KaHAJIaMH CBS3M, OOECHEYMBAIONIMMU MAaKCHMAJIBHYIO CTENEHb 3allUThI
nepeaaBaeMoil 1Mo HUM HHGOpPMAlMK, M OTKA3bIBAETCS OT JIOOBIX HpPETeH3Uil (B TOM uvHCIe,
MaTepHalbHBIX) K BaHKy B CBSI3U C T€M, 4YTO B PE3yJIbTaTEe UCIIOIb30BAHUS IaHHBIX KaHAJIOB CBSI3U
uHpopManus, rnepegaBaeMas ¢ UX MOMOILBIO, MOXKET IMOTEHLUAIBHO CTaTh JOCTYIHON TPETbUM
JIMIIaM, YTO MOJKET MOBJICYb 32 COOON HeraTHBHBIE 0OCTOATENbCTBA M/UIH YObITKH it Kinenra.
Jlns oOHOBIEHMS W/WIM JONOJHEHHUS YKa3aHHBIX B HACTOSIIEM IYHKT€ KOHTAKTHBIX JaHHBIX
Knuent nanpasnser B bank 3asBnenue mo Cucreme B BHIE JOKyMEHTa CBOOOAHOTO (opmara,
nojanucanHoro OI1 wim Ha GyMa)kHOM HOCHUTEIIE;

4.1.19. KuueHnt o00s3aH TpeNOCTaBIATH 1O 3ampocy baHka JOKYMEHTH (HMH(pOpPMAIHIO),
HeoOXonuMBble Uil HcrojiHeHuss baHkoMm TpeOoBaHuii 3akoHonatensctBa P® B oOmactu
MPOTHBOJCHCTBUS JIETAIN3AaUN (OTMBIBAHUIO) JIOXOJOB, TOJXYYEHHBIX NPECTYIMHBIM ITyTEM,
(uHAHCUPOBAaHUIO Teppopu3Ma U (UHAHCUPOBAHUIO DPACHPOCTPAHEHUS OPYXKHUsS MaccoBOTO
YHUUTOXKEHHUS, BKJIOYasi MH(OOPMALIMIO O BBITOAOIPUOOpeTaTeNaX, OEHEPUIIMAPHBIX BIIAJENIbLIaX
Knuenra, a Takke JTOKYMEHTBI, COEpIKaIME CBEACHUS O CTPyKType cobctBeHHOcTH KimenTa (c
MIPUIIOKEHUEM CXEMBI, PaCKPBIBAIOIICH BCe YPOBHH BiajaeHHst KIMEeHTOM 10 ypOBHs, HA KOTOPOM
BJIaJIeJIbLIaMU SBJISIFOTCS TOJIBKO (PU3NYECKHeE JIULA, TM00 10 YPOBHs, Ha KOTopoM Ooitee 75% akuuii/
J0JIel HaxOIsATCS B CBOOOJHOM oOpamieHud, Ju00 0 YpPOBHSA, HA KOTOPOM NpHU JalibHEHIIEM
PaCKpBITUU CTPYKTYPBl COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE B KOHEUHOM CUETEe MPSMO WU
KOCBEHHO (Yepe3 TPEThUX JIMIT) BIAJCIOT (MMEIOT Ipeodiiaiatomiee yaactue oosnee 25% B KanmuTaie)
Knuenrom - opuavdyeckuM JHMLOM JHOO HMMEIOT BO3MOXHOCTb KOHTPOJUPOBATh JEHCTBUS
KnuenTa). KnuenTt npenocraisier yka3aHHblE JOKYMEHTHI (MH(OPMALKIO) JTHOOBIM JAOCTYIHBIM
Croco0oM (BKIIIOUas MPEAOCTABICHUE OPUTMHAIIOB MM HAAJIEKAIIMM 00pa30M 3aBEPEHHBIX KOMUIi
Ha OyMa)XHOM HOCHTENE, MPEIOCTABIEHUE 3JIEKTPOHHBIX 00pa30oB JIOKYMEHTOB, MOJMUCAHHBIX
aHaJIOrOM COOCTBEHHOPYYHOHM moamnucy, no Cucreme, MpeaocTaBleHHE 3JIEKTPOHHBIX 00pa3oB
JIOKYMEHTOB C aJpeca »JJIEKTPOHHOM TMOYThl, mpeaocTtaBieHHoro Kimentom B bank npu
YCTQHOBJICHUM YKOHOMHUYECKUX OTHOLICHUH (OOHOBIEHUHU UJICHTU()HUKALMOHHBIX CBEICHHIA)).

4.2. KiMeHT nMeeT nNpaBo:

4.2.1. mony4yarp or baHka KOHCyJbTalMM NO BOMpOCaM HcCIoNb30BaHUs CHCTEMBI B paMKax
peanu3aly UM MpaB U 00513aHHOCTEH, MPOUCTEKAIOIINX U3 MOJI0KeHHH HacTosero CornameHus;
4.2.2. B moboe BpeMs HMHHUIMHMPOBATh BHEIUIAHOBYIO 3ameHy Kimtouel, mpenoctaBuB B baHk
3asgBieHue no ¢popme [punoxxenust Ne6 Hacrosimero CornamieHus;

4.2.3. orkmrouath Ycayry «SMS nns busneca» 0e3 pacropskenusi Hactosimero CornameHusi B
MOPsIIKE, YCTAHOBIIEHHOM B IyHKTax 3.13.1. HacTosero CornameHus;

4.2.4. co3maBarth M OTHPABIATH B baHK DJIEKTPOHHBIE TOKYMEHTHI B COOTBETCTBUU C [lepeunem
yCIyT, MOJIy4aTh HHPOPMAIIHIO 00 UCIIOTHEHUN DIIEKTPOHHBIX JOKYMEHTOB, MEPEIaHHbIX B baHK;
OT3bIBAaTh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX MOJHOTO UCIIOJIHEHUS! baHkoM;

4.2.5. pacroprHyTh Hactosmee CornameHue B MOpPAIKE, IPEIyCMOTPEHHOM pa3lenoM 8
CornanieHus npu yCJIOBHH MOTALIEHUs 3a/I0JKEHHOCTH 10 oriate Yciyr banka mo HacTosemy
Cornamenuro (B ciyyae HaIMYHs TAaKOH 3aJ0JDKEHHOCTH);

4.2.6. npeacraBnath [loanucantaMm mpaBa Ha ocyuiecTBieHue B CucTeMe AEHUCTBHS OT UMEHH
Knuenta cormacHo JloBepeHHOCTH, Ha JedcTBUS B CHUCTEME M HMHBIM JOKyMEHTaM,
MIPeyCMOTPEHHBIX HacTosIUM CorfaeHueM;

4.2.7. ortkmouate Ychayry (akTOpuHTOBOro oOCHyXKMBaHUS 0€3 pPACTOPIKEHHUS HACTOSILIETO
Cornamenus, myteM mnpenoctaBieHuss B bank 3asBnenus mo dopme I[lpumoxenus Ne6.1
HacTodAemMy CorlaleHmio;

4.2.8. otkmouats [loanucanToB, UMEIONIUX MPABO COBEPINATh CIACIKHA B paMKax YCIyrd oOMeH
BaJIIOT, 0€3 pacTopKeHus HacTosero Cornamenus, myTeM MpeaocTaBieHus B bank 3asBieHus no
dhopme [Ipunoxxerus Ne6.2 k HacTosimemy CoriamieHuro;

Bank / Bank 18 Kiuent / Client



x PanddaiseH

baHk

4.2.9. orpannuunBath npocMoTp [lmarexxHbix Bemomoctei B pamkax ucnosnenust Cornamenust 311
Mony:si/3I1 npomyKkTa u JOKyMEHTOB, BXOIAIIUX B pasfensl AKTe®, 3adBoK Ha oTkpernenue’, u
®daiino Ha otkpeiTHe’, 1 YBemomuennii® , u ®aiinos Ha npuKperuieHne’, B paMKax HCIOTHEHHUS
Cornamenus 311 npoaykra s Ilonb3oBateneit Cucremsl (nanee - Ilomp3oBarenu B pamkax
Cornamenus 311 moxynst/Cormamenus 311 npoaykTa) coriiacHO MopsaKy, 0003HaueHHOMY B 11.5.13
IIpunoxxkenns  Ne2  k  CornameHuto,  IyTeM  [PEAOCTaBIEHHUs  3asABICHUS  Ha
MPEIOCTaBIICHNE/OTKIIIOUEHNE pOJM Toiyib3oBarenss B cucreme «bank-Knuent» mno ¢opme
[Tpunoxenns Ne§ k CornameHuto Ha OyMa)KHOM HOCUTEIIE UITH B JIEKTPOHHOM BHJIE TIOCPEICTBOM
Cucremsl.

4.2.10. Bpemenno 3abiokupoBath [lons3oBarenst B Cucreme minn Cucremy uist [lons3oBatens B
nopsKe, mpearycMoTpeHHoM CorjamieHueM.

4.3. bank o0s13aH:

4.3.1. Beimate Kimenty CpeactBa poctyna musa [lonmp3oBareneit B TOpsAIKE U CPOKH,
IIpelyCMOTpeHHbIE HacTosAmMuM CoriameHuem, Ipyu OJHOBPEMEHHOM BhINONHEHUH KimeHToM co
CBOEH CTOPOHBI BCEX HEOOXOAMMBIX JEUCTBUMN, YKAa3aHHBIX 110 TEKCTY Hactosiero CoriameHus u
€ro NPUJI0KEHU;

4.3.2. xoHCcynbTHpoBaTh KineHnra nmo Bompocam ucnonb3oBanust Kimentom CucTeMbl B pamMKax
peanu3ayy UM IpaB U 00513aHHOCTEH, IPOUCTEKAIOIINX U3 MT0JI0KeHHUH HacTosiero CornamieHus;
4.3.3. BeIMONHATH pacnopsbkeHust Kivenra o copepuieHuu onepanuii no Cueram u 00ecredyuTh
Kmuenty noctyn k undopmanuu no Cueram npu yCIOBHH, YTO TaKOW JOCTYN OCYIECTBISETCS
MOCPENICTBOM HCIOJB30BaHUS JIEHCTBUTENBHBIX PerucrpannoHHbIX MaHHBIX W Kirroueit w/wimm
OnHOpa30BBIX KOJIOB;

4.3.4. npuoctanoButh oOciyxuBaHue Kimenta B Cucreme B ciydae mnosiyueHus ot Kiumenra
CBEJICHMH O HeCaHKUMOHMpOBaHHBIX KnueHtoMm onepanusax, Komnpomeranun PerucrpanuoHHbIX
nanHblx w/mnu Kmoweil. IlpuoctaHoBieHue oOCITyKMBaHUS OCYLIECTBIISIETCS HAa OCHOBAaHUU
coobmienuss Knmenra B cootBerctBuu ¢ 1. 4.1.9. Hactosamero CornameHus, 1 TOATBEPKICHUS
koToporo KnueHT nomkeH HampaBuTh B baHk NnucbMeHHOE 3asiBIIEHHE, 3aBEPEHHOE IMOJINUCHIO
ynonHoMmoueHHoro yuia Knuenrta u ortuckom neyatu Knuenra, B redenue 1 (OnHoro) Pabouero
JTHSI C MOMEHTa onoBenieHus banka;

4.3.5. npuHATH Bce Mephl 11 yBegomieHus Kimenta o GnokupoBke noctymna [lonszoBateneil B
Cucremy B Teuenue 1 (OnHOro) 4aca ¢ MOMEHTa OJIOKMPOBKHU JIFOOBIMU JOCTYITHBIMH CIIOCOOAMHU:
cooOuieHneM B Cucreme (eciau 3TO TEXHUYECKH BO3MOKHO) MITH [0 KOHTAKTHBIM TelleoHaM U/HUIIH
azpecaM d3JIEKTPOHHON mouThl KiueHTa, JaHHBIE O KOTOPHIX HMMEIOTCA B IOPUIUYECKOM Jelie
Knuenrta B banke;

4.3.6. e menee ueMm 3a 5 (IlaTp) KaneHmapHBIX JHEW W3Bemarh KinueHTa o gaTe MPOBEICHHS
IUTAHOBBIX PAa0OT MO MojajepkaHuio padorocrnocoOHocTH CHCTEMBI, KOTOpBIE MOTYT IpepBaTh
noctyn KnneHra k nosp3oBanuto Cuctemoii B epuo npuema bankoM nepenaBaemsix no Cucreme
DJNEeKTPOHHBIX JIOKYMEHTOB, IyTeM nyOnukainuu Ha caite Cucrembl B ceTH MHTepHeT n/min
ony6snkoBaHueM nHpopmaiuu B Cucreme;

43.7. mpu BBIXOJE U3 CTpPOs MHporpaMMHoro obecreueHuss banka, oOecreunBaOLIIETo
¢bynkuuoHnupoBanre CHCTEMbI, a TaKKe B MHBIX CIydasX HEBO3MOXKHOCTU IPEIOCTaBICHUS
Kmnenty VYenyr mo Hacrosimemy CornamieHuio, HeMeUIeHHO u3Bemarh KimeHTa moObIM
JOCTYIHBIM criocoboMm - coobmieHueM B Cucreme (€ciu 3TO TEXHHYECKH BO3MOXKHO) WIIH T10
KOHTAKTHBIM TeJepoHaM H/MIM ajapecaM 3JIEKTPOHHOW mouthl KimeHTa, naHHBIE O KOTOPBIX
uMeroTcs B opuanueckom naene Knuenra B banke.

4.3.8. okasbiBaTh Kimenty ycmyru coriacHo pacnopsbkeHusiM ero llonmucantoB B Cucreme,

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.

Bank / Bank 19 Kiuent / Client



x PanddaiseH

baHk

JIEWCTBYIOIIUX COTJIacHO JIOBEpeHHOCTH, Ha 1eicTBUs B CUCTEME M HA OCHOBAaHUHU MTPOYMX TyHKTOB
HacTosmero CorianieHus;

4.3.9. BemonHATH pacnopsbkeHus: Kimmenrta B paMkax Ycinyru (pakTOPUHTOBOTO OOCITYXUBAaHUS U
obecrieunth Kimenty moctyn k uHpopmanmu no Cueram NpW yCIOBHH, YTO TaKOW JIOCTYII
OCYIIECTBIISICTCS TOCPEICTBOM HCIIOJIb30BAHUS JCHCTBUTEIBHBIX PerucTpalluoHHBIX JAHHBIX U
Kiroueir;

4.4. baHk UMeeT NPaBoO:

4.4.1. 6nokupoBatb jgoctyn Ilons3zoBarenedt k pyHkimonanry CuctemMbl 0€3 MpeaBapuUTEIHLHOTO
yBenomienus Knmenra, ecnm, mo MHeHHMIo baHka, Takas mepa HeoOxoaumma i obecreueHus
6e3omacHoct CucTeMbl W/WIM oOecriedyeHus W 3amuThl uHTEepecoB Kimenrta, nubo B ciydae
nonyyenus bankom nHpopmanuu, BEIHY)Aa0MEeH baHk mocTynuts Mog0OHBIM 00pa3oM;

4.4.2. orkazats Kimenty B mpueme u obpabotke D], comepxkaiiero pacnopsbkenne KinueHra o
coBepuieHnu onepauuid no Cueram, noanucanHoro OII, D/ B pamkax Yciayru (pakTOpUHIOBOIO
oOciyxuBaHus, moAnucanuoro JI1, uim octaBUTh ero 6€3 UCIONMHEHNUS, B CIIy4asX:

— 00HapyXeHHs OIHUOO0K, TomyImeHHbIX KimenTom mpu ero ohopmiieHu,

— ecnd, o MHeHuio baHka, ecTh MNpU3HAKM HECAHKIMOHUPOBAHHOTO JOCTyHa W/WIU
Komnpomeranmu Peructpanmonnsix qanaeix w/wmi Kimoueit [lonszoBareneid,

— HenpeacTaBieHus KiueHTOM HEoOXOAMMBIX JOKYMEHTOB, MOATBEPXKAAIOIIMX OCHOBAHUE
copepuienust omepanuun 1o Cyery, eciM 3TO HOPEIyCMOTPEHO JCHCTBYIOIIUM
3akoHOAaTenbCcTBOM  Poccuiickoit  @Dexmepani WM JOTOBOPOM  (COIUIALICHHEM),
3akiroueHHBIM KinenTom ¢ banakowm;

— HecooTBeTcTBUS IMSI nHboOpMaluu, npeaocTaBIeHHON OnepaTopoM MOOUIIBHOM CBS3U MO
HOMEpY MOOMIIBHOTO TenedoHa [Tonb3oBarens, IPEIOCTABIEHHOTO
[Tonws3oBarenem/Knuenrom npu noakiatodeHuu yciayru «SMS-OTPy;

— TIPEBBILIEHUS] JIUMUTOB, YKa3aHHbIX B 1. 3.4.1. HacTosmero CornameHus, Ipu COBEPILIEHUN
onepanuii ¢ ucrnoiab3oBaHueM «SMS-OTP».

4.4.3. He IpUHUMATh JOKYMEHT B BUJE MPOU3BOJILHOTO TOKYMEHTA B BU/I€ TEKCTOBOTO COOOIICHUS
WIN TIPOU3BOJIBHOTO JIOKYMEHTA C BIOXKEHHBIM (hailiioM (B TOM umcie, coaepskaiiero CkaH-KOMUU
JIOKYMEHTOB), €CJIM JIaHHBIM JOKYMEHT JoJkeH ObITh B CucremMe o(opMileH ¢ MCHOIb30BaHUEM
OneKTpoHHOW (opMBI H/MIM 0coOble TpeOoBaHUS K €ro O(OPMIIEHUIO TNPEABABISIIOTCS
3aKoHOMaTenbCcTBOM Poccuiickoit ®enepanun/ HacrosmuMm  CorjlallieHueM/UHBIM  JJOTOBOPOM
(cornamenuem), 3axioueHHbIM Kitnentom ¢ bankowm;

4.44. oTka3aThb B TIpPUEME HAIMpPABIECHHBIX B JJIEKTPOHHOM BuAe 1o Cucreme CkaH-KOMUN
JOKYMEHTOB, B TOM 4HucJie 000CHOBBIBAIOIIMX MPOBEIECHUE BATIOTHBIX ONEpaIMii, €Clii KayecTBO
OTCKaHWPOBAHHBIX Komui (00pa30B) He M03BOJseT baHKy mpoYnuTaTh W/HWIN OJHO3HAYHO MOHSTH
COJIEpKALIYIOCS B IOKyMEHTE UH(OPMAIIHIO;

4.4.5. ecnn HOpMaTUBHBIE aKThl B 00JIACTH BAJIFOTHOTO KOHTPOJIS MPEIyCMaTpUBaIOT 00S3aHHOCTD
Knunenra ogHOBpeMEHHO MPeOCTaBUTh B BaHK KOMIUIEKT TOKYMEHTOB (B TOM YHCIE, TOKYMEHTHI
JUI 11eJIell BaJFOTHOT'O KOHTPOJIS B BUJE DJIEKTPOHHBIX (HOPM, IJIEKTPOHHBIE JOKYMEHTHI B BUJE
MPOU3BOJILHOTO  cooOmmieHus  (copepkamme uH(popmarnuio, HeoOxonumyroo banky  ams
OCYIIECTBJIECHUS BAIIOTHOIO KOHTPOJS, B YACTHOCTH, JJSl MOJINUCAHHS JTOKYMEHTOB BaJIOTHOTO
KOHTpOJIs1), CKaH-KONMHM JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEJCHHE BATIOTHBIX OIEpalui,
MpUKpeIieHHbIe K noanucaHHomy Ol a1ekTpoHHOMY COOOIIEHHUIO (TUCbMY) WIIH TOKYMEHTY IS
Leled BAJIIOTHOIO KOHTPOJsS), NMPUHUMATh TaKW€ JOKYMEHTHI TOJIBKO IIPH YCJIOBHM, UYTO BCE
BXOJISIIIME B KOMIUICKT JOKYMEHTHI npeacTaBieHsl mo Cucreme B Teuenue 1 (Omnoro) PaGodero
JUHSI;

4.4.6. orkazathb B mpueMe AOKyMeHTOB 1o Cucreme B Buje CKaH-KONUNA JOKYMEHTOB, €CIH
3akoHOJaTenbCTBOM  Poccmiickoit ~ denepanuu  W/WiaM  HOPMAaTHBHBIMM  akTamMH  baHka
Poccun/moroBopom  (cornameHuem), 3akitoueHHbIM Kiumentom ¢ bankoMm mpegycMmoTpeHa
o0s3anHOCTH KitneHTa nmpeocTaBuTh JOKYMEHTHI B baHk B opurunane;

4.4.7. oTkazaTh B mpueMe AokyMmMeHTOB KimeHTa B Buae DIEKTPOHHBIX (OPM, MPOU3BOIBHBIX
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COOOLIEHNH, B TOM 4HCI€e, C MPUKpEIIeHHbIMU CKaH-KOMUAMHU JJOKYMEHTOB, B CIIy4ae HEBEPHOTO
ykazanua Kimentom Homepa Cuera(-oB), K oOIepauusM MO KOTOPOMY(-bIM) OTHOCSITCS
IepelaBaeMble JOKYMEHTHI;
4.4.8. otkazath KilneHTy B 0T3bIBE paHee nepeaHHoro B bank D1eKTpoHHOTo JOKYMEHTa, €U Ha
MOMEHT nocTymieHus TpedoBanus Kimenrta 00 or3b1Be DJIEKTPOHHOIO 10KyMEHTa, baHkoM ObL1n
COBEpIIECHBI JACUCTBUS 10 MCHOJIHEHUIO YKa3aHHOIO DJIEKTPOHHOI'O JOKYMEHTA, JIENAIOIINE €ro
OT3bIB HEBO3MOKHBIM B COOTBETCTBUM C IIOJIOXKCHHUSAMM JEHCTBYIOUIETO 3aKOHOAATEIbCTBA
Poccuiickoit @enepannu u/uim MojIoKEHUsIMA HOPMAaTUBHBIX akToB banka Poccuu;
4.4.9. npuoctanoButh Knnenry/Ilonp3oBatento goctyn K GyHknuoHamy CUCTEMBI /WA OTKa3aTh
Kinuenry B mpuemMe oT HETo pacopsKeHUM Ha poBeeHue oneparuii no Cuery, nognucanubix JI1,
nocjae mnpeaBapuTesbHOro npeaynpexzaeHus Kiumenra o0 3ToM 00BIM JOCTYynHbIM baHky
cmoco6oM B3auMojeicTBHs ¢ KimeHTOM, B cilydasix BBISBJICHUS B JesTenbHocTH KimeHTa
IIPU3HAKOB HEOOBIYHBIX ONEPALUil U C/IENIOK, B LIEISX HCIIOJHEHHs TpeOOBaHUI 3aKOHOIATENLCTBA
P® B obmacTi mpoTUBOICHCTBUS JIeTAIN3alUH (OTMBIBAHHIO) JOXOA0B, TIOTYYEHHBIX MPECTYITHBIM
nyTeM, (MHAHCUPOBAHMIO TEPPOPU3Ma U (PMHAHCUPOBAHUIO PACIIPOCTPAHEHHS OPYXKHsI MaCCOBOTO
YHUUTOXEHHS/HenpeaocTapieHus: Kinmenrom nHpopmanuu (JOKyMEHTHPOBAHHBIX CBEICHHIA) 11O
3anpocy banka, HeoOxoauMoi Ui ucnonHeHus bankom TpeGoBaHMi 3akoHomatenbcTBa PO B
00JIaCTH TPOTUBOACUCTBUS JICTATU3alMK (OTMBIBAHHIO) JIOXOJOB, ITONyYEHHBIX IPECTYITHBIM
nyTeM, (MHAHCUPOBAHMIO TEPPOPU3Ma U PMHAHCUPOBAHUIO PACIIPOCTPAHEHHS OPYXKHSI MAaCCOBOTO
YHUUYTOXECHHS, B TOM YHCIIE JOKYMEHTOB, COJIEpKAIlME CBEIEHHS O CTPYKType COOCTBEHHOCTH
Knuenra (¢ mpuiio’keHHEM CXeMbl, pacKpbIBaIoOLIeH Bce ypoBHHU BiajfieHus KiineHToM 10 ypoBHS, Ha
KOTOPOM BIIQJICbIIaMH SBIISIOTCS TOJIBKO (PM3NYECKHE JIUIA, TUOO O YPOBHS, HA KOTOPOM OoJiee
75% axkuuit/ noneil HaxoAsATCs B CBOOOJHOM OOpalleHUH, JMOO 10 YPOBHS, Ha KOTOPOM IIpH
JAJIbHEUIIIEM PACKPBITUU CTPYKTYpPbl COOCTBEHHOCTH OTCYTCTBYIOT JIMIA, KOTOPbIE B KOHEUHOM
cueTe NpsSMO MJIM KOCBEHHO (4Yepe3 TPEThUX JIMIY) BIaJel0T (MMEI0T npeobiiaaaroniee yuactue oosee
25% B xanuTalie) KIMEHTOM - IOPUINYECKUM JIMIIOM JTUOO UMEIOT BO3MOXKHOCTh KOHTPOJIUPOBATh
nevictBusi Kimenrta), B ciyyasx BBISBICHHS NPU3HAKOB, IO MHEHUIO baHka, HE COOTBETCTBUS
Omnepanuii U CAENOK 3aKoHOoAaTenbcTBy PD mim BHYTpEeHHUM JOKYMEHTaM U Ipouenypam baHka
u/unn addunrpoBaHHbIX auL baHka, W/UIK rPyNIbl ML, K KOTOpoil npuHaiexxuT bank. B atom
ciyyae KinmeHT Uit ocyllecTBIEHHS pacueTHBIX OINepaluil BIpaBe MpeaocTaBiiATh B baHk
Ha/IJIeKauM 00pa3oM 0(pOpMIIEHHBIE paclopsKeHUs Ha IpoBefeHue omepanuu no Cyery Ha
OyMa)XHOM HOCHUTENIe C TMPUIOKEHUEM JIOKYMEHTOB, 3alpalinBaeMblXx baHkoM (Ipu HaJuduu
COOTBETCTBYIOLIETO 3anpoca banka);
4.4.9.1. otkazate KimeHTy B mpueMe OoT HEro pacropshDKeHHI Ha MpoBeAeHue onepaiuii mo Cuery,
noanucaHHelx Ol kak He mpoIIeIKMX TPOLEAYPY IPUEMA K UCIIOJHEHUIO, B CITy4ae BbISIBICHHUS
CBEICHMI HEraTUBHOI'O XapaKTepa B OTHOLIEHUH J1e10BOH penyTtauuu Knuenra n(um) nui,
cBsi3aHHBIX ¢ KitmeHToM, coeprkaiuxcs B 00IIeJOCTYHBIX HICTOYHUKAX U (MJIM) HICTOUYHUKAX,
NOCTYNHBIX baHKy Ha 3aKOHHBIX OCHOBAHUSX;
4.4.10. MOJU(PUIIMPOBATH IIpOrpaMMHOE obecrieyeHne banka, o0ecrieunBaroIee
¢bynkuuonupoBanre CHCTEMBI;
4.4.11. cnucsiBatk co Cuera(-oB) KimenTa cyMMbl IEHEKHBIX CPEICTB B CUET OIUIAThl Y ciIyT baHka,
npuunTaronmxcs banky no Hacrosimemy Cornamennto. Hacrosnmm Kitment npenocrasnser banky
cornacue (akuent) Ha cnucanue co CueroB Knuenra B Bamore PP nmiam MHOCTpaHHOW BaioTe,
OTKPBITHIX B baHke (B TOM uncie OTKPBITHIX B OYAYIIEM), CYMM JE€HEXKHBIX CPEJICTB B CUET OIJIATHI
ycayr banka, mpuunraronuxcsd banky no Hacrosmemy Cornamenuto. CTOpPOHBI IPHU3HAIOT
yKa3aHHOE B HacToseM myHkTe CorjamieHus A0NOJHEHHEM KO BCEM JOTOBOpaM, 3aKIFOYEHHBIM
Mexny Kinenrom un bankom, Ha ocHoBaHuu KoTopbiXx KineHnTy B banke oTkpeIThl Cuera;
4.4.12. npuoctaHoBUTH okazanue Y ciyr Kimenty B Cucreme B OITHOCTOPOHHEM MOPAJIKE B CIIydae:
—  oOpa3oBanus 3anomkeHHocTH KimeHnrta mo ommare Yciyr, OKa3bIBaeéMbIX IO HACTOSIIEMY
Cornamenuro, B TeueHue 3 (Tpex) kaleHaapHbIX MECSIIEB TOAPS/I, 338 UCKIIOUEHUEM Y CITyTH
«SMS nns buzneca». B ciaydae obpazoBanus 3amomkeHHoCTH KireHTa o omjare Y ciayru
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«SMS nns busneca», Yciayra MOIUIEKUT OTKIIOUYEHHIO B COOTBETCTBUM C YCIOBUSIMHU
CornameHus;

— B cnyyae ykazanus Kiwmenrom/Ilonb3oBarenem HeBepHOro HoMmepa TenedoHa MpH
noakItoueHuu Kk Yenyre «SMS st buznecay unu «SMS-OTPy;

— npu Hamuuud y baHka ocHoBaHuii monaratb, 4TO HOMep TenedoHa, paHee
3apeructpupoBanHblii B banke mis npenocraBinenuss Yciyru «SMS s busneca» unum
«SMS-OTPy, 6onee ve npuraanexut Kinuenty (konkpetrHomy [lonp3oBaresto).

BozoOHoBnenue okazanus Yciyr KimeHTy oCcyiecTBisieTcs TOAbKO nocie noramenust Kimenrom

3a/I0JDKEHHOCTH M Ha OCHOBAaHMM IOCTYNHMBIIEr0 B baHk mnucbMeHHOro 3asBieHus KiumeHrta,

3aBEPEHHOr0 MOANKCHIO YIOJHOMOYEHHOrO una Kinuenra u orruckom nevatu Knuenra (npu ee

Hanuuuu y Knuenra).

4.4.13. pactopruyTh Hactosiee CornaiieHue B ciiydae Hernoramenus: KiimeHToM 3a/10J5KeHHOCTH

no omiate Yciuyr, okaspiBaeMbix 1o Hacrosiimemy Cornamenuto, B TeueHue 6 (Ilectn)

KaJICHAApHBIX MeECALleB, C MOMEHTa BO3HHMKHOBEHHUS 3aJ0JDKEHHOCTH 10 oOIulate YChyr,

OKa3bIBaeMbIX 10 HacrosmeMy Cornamenuto. IIpu 3ToM Takoe OJHOCTOPOHHEE PacCTOPKEHHUE

Cornamenus bankoM He MOXeT paccMarpuBaThesi KiiMeHTOM Kak BO3MOYKHOCTb HE MPOU3BOAUTH

MOTAIlIEHUs] CyMMbl 3aJ0JDKEHHOCTH Tniepel baHkOM 3a oOKa3aHHbIE B pPAaMKax HACTOSIIETrO

Cornamenus Yciayru;

4.4.14. He OCYLIECTBIATh TEXHHYECKYIO MOJJEPKKY MoOUIbHOro mpuioxeHus/ MoOHIbHOTO

npunoxenns «Paniddaiizen buznec [laroc», Bepcust KOTOPOro HIDKE Mpenplaymero MoOuIbHOTO

npuiioxxenus/ MobunbsHoro npuiioxxkenus «Paiiddaiizen busnec [1mtocy, BeimymenHoro bankowm;

4.4.15. B nensix obecriedeHns 3auThl HHTepecoB KiMeHToB, a TakKe 1S BHITIOJTHEHUS TPEOOBaHUH

3akoHoAarenscTBa P® mpoBoauTh uaeHTU(UKanUO ycTpoiicTBa KimeHTa, ¢ HCIONIb30BaHHEM

KOTOpOro ocyuiectsisercss goctyn B Cucremy u (wnu) MoOunpHOE NpMIOKEHHE U (WIIN)

Mob6uisHoe npunoxkenue «Paiiddaiizen busnec I[lmocy. Mubopmars, momyueHHas B npolecce

MpOBEJEeHUS YKa3aHHOW uaeHTu(dukammu (manee - Mubopmanus), MOXKET OBITh HCIHOJIb30BaHA

bankom 17151 BbIsSIBIEHUS (PaTbCUPUIIMPOBAHHBIX IEKTPOHHBIX COOOIIEHUH 15 3aIIUThI IEHEKHBIX

cpenctB KnuenTa ot npecTynHbIX AeiicTBuil TpeTbux yuil. MHpopmanus MoxeT ObITh mepeaHa
bankoM cnenuanu3upoBaHHON OpraHM3alMM I €€ HCCIENOBAaHUSA M IpeacTaBiIceHUs baHky
pEKOMEHIallii OTHOCUTENBHO aJIeKBaTHBIX Mep 3aluThl uHTepecoB KimenTtos, mpu 3ToM, bank

rapaHtupyet, 4ro MHdopmaius Moxer ObITh NepelaHa YKa3aHHOW OpraHu3alud TOJIBKO B

00e3TMYeHHOM BHJIE, MCKIIodaroneM uaeHtuukanuo Kinuenta nanHoi opranmsanuein. Kpome

toro, MHdopmarus npeacrapiasier coOoi HCKIIOYUTEIbHO TEXHUYECKHE CBEJICHHUsI 00 yCTpoiicTBe

KnuenTa, ¢ ncnonp3oBanrneM (yHKIMOHANIA KOTOPOro ocyuiecTBisgercsa noctyn B Cucremy, U He

aBnsieTcs (puHaHCOBOW MH(OpMaruel, wim uHdopMmare, npeacrasisoneil co0oif 6aHKOBCKYIO

WM UHYIO OXPaHSIEMYIO 3aKOHOM TaiHy;

4.4.16. yctaHaBIMBaTh TEXHUYECKHE OIpaHUYEHUs HAa BX0J B CUCTEMY, B TOM UHMCIIE IPU HAIUYUHU

HETUIMYHO aKTUBHBIX MOMBITOK BXx0/1a B Cuctemy ¢ onpeneneHubix IP-anpecos / IP-nuamnazonos, a

TaKXXe B CIIydasiX, MPeJyCMOTPEHHBIX BHYTPEHHUMH TOKYMEHTaMHU U Inpoueaypamu banka u/wmu

addunpoBaHHBIX ML baHka, W/WiM rpynmsl M, K KOTOPOH MPpUHAIEKUT baHk;

4.4.17. ycraHaBIMBaTh CPOK JECWCTBHS BEO-CCBUIKM ISl PETHCTPALlMH\BOCCTAHOBIICHHS IOCTYIIa

[Tonws30Barens B cucreMy;

4.4.18. oTka3zaTh B mpHeMe DJIEKTPOHHBIX JOKYMEHTOB, HampaBieHHbIX Knmentom mo Cucreme,

neperaya KOTOPBIX He MpeaycMoTpeHa HacTosmuM CorjianeHueM WM HHBIM JIOTOBOPOM

(cornamenuem), 3aKiI0YeHHBIM Mex 1ty Kiuentom u bankowm;

4.4.19. nanpasnate Knuenram B Cucreme nucema ¢ uHpopMmanueil 00 U3BMEHEHUSX HACTOSIIEro

Cornamenus, Tapudax, HOBBIX NPOAYKTax, MHBIE HOBOCTH, a TaKXe COOOIICHUS PEKIAMHOTO

XapakTepa, eCJIi HHOM crioco0 yBeIOMIICHHUS JJ11 KOHKPETHBIX CIIy4aeB MPsMO He YKa3aH M0 TEKCTY

HacTosmero CorianieHus,

4.4.20. mpocmarpuBath 3anoiaHeHHbIe Knuentom B Cucreme Illabmonbl, DnekTpoHHBIE (HOPMBEI,

DNEeKTPOHHBIE TOKYMEHTHI B CTy4asx, 0003Ha4eHHbIX B I1. 3.21 Cornarienus;

4.4.21. otkazate Knuenty B mpueme u obpadotke DI, comepskamero pacrnopsikeHue Kimenra o
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COBEPIIICHUH JTFOOBIX IEWCTBHM, BKIIFOYAsl COBEpIIeHHE caenok, nmoanucanHoro D11 [ToanucanTa B
pamkax Yciayru OpoOKepcKoro OoOCTyXHBAaHHSA, WIM OCTaBUTh €ro 0e3 HCIIOJHEHUS B CIyYasXx,
npenycMoTpeHHbIx CornanieHneM o OpoKepcKoM 00CITy)KHBaHUM.

4.4.22 B OIHOCTOPOHHEM IMOPSJAKE YCTAaHOBUTH B OTHOIIeHUM [lonb3oBaTeneil orpaHudeHus Ha
coBepuieHne Jneiicteuil B Cucrteme, BKIO4as OJOKUPOBKY (yHkiMoHana CuCTeMbl, a TaKxke
O610KHpOBKY jgoctyna B Cucremy 0e3 mpeaBapUTeIbHOTO yBenomiieHus Kirenra, B ciaydasx eciu
Takue JAEUCTBUS HEOOXOOUMBI s oOecredeHus COOJIIOJIEHHs 3aKOHojaTelbecTBa Poccuiickoit
®denepauyy, B TOM 4MCIE B ciayyae BKIrOUYeHUs [losb30Barens B peecTp KOHTPOJINPYEMBIX JIUIL B
COOTBETCTBUM C IOPSAJKOM, YCTAHOBJICHHBIM 3aKOHOZAaTenbcTBOM Poccuiickoit ®enepanunu. B
Cllydae €CJIM TaKHe JCUCTBUS HEOOXOAMMBI JJisi oOecreueHus: COONIOEHUS 3aKOHOIATENbCTBA
Poccuiickoit @eneparuu, a Takke npu Hanuuuu B banke napopmanuu o BkimodeHnn Knuenra —
MHIUBUAYAIBHOIO NpeanpuHuMarens, KiumeHta — sBISAIOLIErocs JIMLOM, 3aHUMAIOIIUMCS B
YCTAHOBJICHHOM 3aKOHoJaTenabcTBOM Poccuiickoil denepanuu nopsiike YacTHOM NPAaKTUKOH, B
peecTp KOHTPOJIUPYEMBIX JIUL B COOTBETCTBUH C MOPSJIKOM, YCTAHOBJIECHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu, bank B orHomeHun Takoro KimeHra, a Takxke B OTHOIICHUHU
[Tons3oBarenei Takoro Knuenra Brpase B OJTHOCTOPOHHEM NOPSAJIKE YCTAHABIMBATh OTPAHUYECHUS
Ha coBeplieHue neiictBuil B Cucreme, BKJIOYas OJOKMPOBKY (yHKUIMOHana CHUCTEMBbI, a Takxke
O6mokupoBKy foctyna B Cucremy 0e3 nmpenBapuTenbHOTo yBepomiieHus Kinenra;

4.4.23. otkimounts Yeayry «SMS st buzneca» B citydae oOpa3oBaHus 3ajomkeHHocTH Kinenra
o ee ormyate B TedeHue 1 (OgHOro) KajgeHgapHOro Mecsia 0e3 JOMOTHUTEIBHOTO YBEIOMIICHUS
Kiuenra.

4.4.24. orkazate Kmuenty B mopxmoueHnn yciayru «SMS-OTP» wunm u3MeHeHMH HOMepa
MoOuIBHOTO TenedoHa 1715 JaHHOU YCIIYyTH, a TAKXKE MPUOCTAHOBUTH OKazaHue yciuyru «SMS-OTP»
B ClTydae HEBO3MOXHOCTH noiydenus nadopmarun 06 IMSI TTonb30BaTens oT oneparopa cCOTOBOM
CBSI3H.

5. CTOUMOCTD YCJIYT 1 NOPAJJOK OIIVIATBI

5.1. Croumocts  Yenyr  mo  HactosumieMy — CorjamieHur0o M THOPSAOK  OIJIaThl
onpeaenstores Tapudamu.

6. OTBETCTBEHHOCTB CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEBHITIOJTHEHHE H/WIIM HECHAJIC)KAIIIEE BBITOJTHECHAE CBOUX
00s13aTenbCTB MO HacTrosimeMy CornaiieHuio, B TOM YHCJe, B COOTBETCTBUH C JEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

6.2. baHk He HeceT OTBETCTBEHHOCTD 3a YOBITKU, TOHEeCeHHbIe KiTneHTOM B pe3ynbTaTe:

(1) Toro, uro Knuentom banky Obliia mpeocTaBiacHa HEMOIHAs, HETOYHAS M/WJIM HEJOCTOBEpHAsT
UHpOpMaLIKS;

(2) mecmocobnoctn Kimenrta wucmonb3oBath (yHKIMOHANM CHCTEMBI H3-3a COOEB/TIOJIOMOK
AmmapatHbIX CpeaCcTB u/uiu cOoeB B paboTe mporpaMMHOTo obecrieueHus: Kimenra, B Tom
YuUCIIe, MOCTaBIeHHBIX KITMEeHTY TpeThUMH JTUTIaMH, W/WTH, KOT4a WHPOpMAIIUs, TOTydeHHAs
Knuentom w/mnmm baHkoMm, okaszanach HETOYHOW, HEMOJIHOW W/WIM HECBOEBPEMEHHO
MPEIOCTaBIEHHON B PE3YJIbTaTe TAKUX IMOJIOMOK HIIA COOCB;

(3) oTKNIOYECHUS JIMHUIA CBS3M WM SHEPrOCHAOKEHHS, a TAK)KE COOEB WIIM 33/IEPIKEK B JOCTYIIC
K Yciayram, npenoctaBisieMbiM — bankom  mocpenctBoM  CuCTEMBbI,  BBI3BaHHBIX
00CTOSITENNLCTBAMU HETPEOI0JIUMON CHITBI,

(4) neticTuii TpeThux snil B Cucteme B otHoeHnn Cuera/CuetoB KitnenTa, a Takke ICHEKHBIX
CpencTB, pa3MmenieHHbIX Ha Cuere/CueTax, ¢ UCMOIB30BaHUEM PerucTpallmOHHBIX JTaHHBIX
[Tonp3oBareneit u Kmoueit [loanmucanToB n/mm OHOPA30BBIX KOJOB;
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(5) HecaHKIMOHMPOBAaHHBIX JciicTBuil Ilojbp30BaTeNiell W/MIM BHYTPEHHMX KOH(M)IMKTOB Ha
ctopoHe Kimenra (B 4acTHOCTH, B Cily4ae BO3HMKHOBEHHS JIOOBIX CIIOPOB O HELEIEBOM
WCIIOJIb30BAHUU JEHEXHBIX CPEJCTB IPU OCYLIECTBICHUHU omnepauuid mo Cyeram Mex1Iy
[TonnucanTamu, HaZieIEHHBIMU PaBHBIMU IIpaBaMHu JocTyna B CucreMy; py MOCTYIIJICHUH B
bank HammexamuM 00pa3oM  O(QOPMIIEHHOTO  YMOJTHOMOYEHHBIM IpPEICTaBUTENIEM
rOCYy/IapCTBEHHOTO0 OpraHa cooOIIeHus (MHChbMa, PEHICHUS, MOCTAHOBJICHHS, BBHITHCKH),
MOATBEPIKIaroIIEro Hainuue y KiimeHra Hepa3penieHHOro BHYTPUKOPIOPATUBHOTO CIIOpa U
T.1.);

(6) mapymenus Kimenrtom mnpaBui monb3oBaHus CucTeMoOM, ykasaHHbIX B [lopsike
HOJIKJIFOUEHMUS;

(7) necnocobnoctn Kimenra ucnonb3oBath CHCTEMy HM3-3a HECOBMECTHMOCTH HMPOTPAMMHOTO
obecnieuenus banka u nporpammuoro odecneuenus Kinenra;

(8) yxasanmss Kimentom/ITosb30BaTeieM HEBEPHOIO HOMepa MOOMIBHOrO TenaedoHa st
ocyiecTBieHus nocrymna B Cucremy, npH nojkioueHuu Kk Yceiayram «SMS mist buznecay,
«SMS-OTP», nubo B CBA3M C HEUCHOJHEHHUEM WM HEHAAJEKAIIUM HCIIOIHEHUEM
Kmuenrom/Ilonb3oBaTennieM  MHOW  OOS3aHHOCTH,  TPEAYCMOTPEHHOW  HACTOSIIUM
CornameHuemM;

(9) wucnonp3oBanus AccucTeHTa 03 JONOJIHUTEIBHON MPOBEPKH MOJYYCHHOW C €r0 MOMOIIBIO
uHpopmanuu.

6.3. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUSI, BOSHUKIINE B PE3yJIbTaTe TOro, 4To KiueHr
HE O3HAKOMWICA C COOOIICHUAMHU, OIMyOJIMKOBaHHBIMH baHkoM Ha caiite CHCTEMBI B CETH
Wutepuer, B Cucreme, Ha caiite banka B cetu MuTepueT http://www.raiffeisen.ru.

6.4. bank He HeceT OTBETCTBEHHOCTh 32 HEUCIIOJIIHEHHUE JIN0O0 HEeHa/JexKalllee UCIIOTHEHHE CBOMX
00s13aTenbCTB MO0 HacTosuieMy COTNAlIeHUIo, B CIy4ae €CIM YKa3aHHOE HEHCIIOJNHEHHE JHO0
HEeHaJyIeXkalllee UCIOJHEHNE SIBUIIOCH CleJCTBUEM JeicTBuid / Oe3neiictBus banka Poccum, ero
1o/ipa3iesieHnii, 0aHKOB-KOPPECIIOHIEHTOB UJIM UHBIX TPETHUX JIULI.

6.5. OTBETCTBEHHOCTb 3a JIOCTABKy M CKOPOCTb Mepefayd CMC-COOOIIeHUH, B pamKax YcCIyr,
npenocrabisgeMbix bankom Kimenty mo nHacrosimemy CorunamieHuo, coOMIOAEHHE TalHBI cMC-
COOOIIEHUH HEeCeT OIepaTop CBSI3U B COOTBETCTBHH C 3aKOHOAaTeNIbcTBOM Poccuiickoit @enepanuu.
bank He Hecer  OTBETCTBEHHOCTHM 3a  HEMOJY4YEHUE/HECBOEBPEMEHHOE  IOJyueHUE
Knuenrom/ITonb3oBatenemM cMc-coobieHnii He o BUHE baHka, a Takke 3a BO3MOXKHbIE YOBITKH U
UHBIE HeOJIaronpusITHbIE MOCIIEACTBHS JUISt Krnuenra, MIOHECEHHbIE BBU]LY
HenoJy4eHusi/HecBoeBpeMeHHoro noiaydyenus Kinenrom/Ilonb3oBaTenemM cMc-cooOIeHuH.

7. HOPAAOK PASPEIHIEHUSA CITOPOB

7.1. IIpu BO3HUKHOBEHHUH CIIOPOB, CBSI3aHHBIX C MPUHATHEM/HEMPUHATAEM K UCTIONHEHUIO0 baHnkoM
DnekTpoHHOro NoKyMeHTa KimmenTa, CTOpOHBI pyKOBOACTBYIOTCS [TopsiikoM pa3pemieHus
pasHornacuii mpu ooOMeHe (B CBA3H ¢ 0OMEHOM) JIEKTPOHHBIMU JJOKYMEHTaMH, 3aBEPEHHBIX
anextporHor nmoanuckio (ITpunoxenune Ne3 k CornarneHuto).

7.2. Nnbie ciopsl CTOPOH, CBSI3aHHBIE C 3aKITIOYCHUEM, UCTIOTHEHHEM, U3MEHEHHUEM,
npekpaimieHueM Hactosero CormanieHus, pa3pemaroTcst Mo 000I0AHOMY COTJIACHIO B XOJI€
MIEPEroBOPOB, TO €CTh, BO BHECY/IEOHOM MOPSIJIKE.

7.3. Criopsl, 110 KOTOPBIM HE JIOCTUTHYTO corianrenne CTOPOH, pa3pemaroTcs B ApOUTPpaKHOM Cy/Ie
r. MOCKBHI B clTy4yae MOJIBEOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CyIaM.

8. CPOK JEVCTBHUA COTJIAIIEHUSA

8.1. Hacrosimee CornaimeHue BCTyaeT B CUIIY € JaThl €ro 3aKII0YCHUS U JEHCTBYET JI0 AaThl €T
pacTopKeHus (TpeKpanieHus).

8.2. Jltobass m3 CTOpOH HMMEeT MpaBO pACTOPTHYTH Hacrosimee CornameHue Mo CBOEMY
YCMOTPEHHIO, TTPEABAPUTEIBHO MUCHbMEHHO YBeAOMHUB Apyryto CTOopoHy He MeHee, yeM 3a 10
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(MlecsaTp) KaneHIapHBIX JHEH O CBOEM HaMEPEeHHUH pacTOpTrHYTh CoranieHue B TMCbMEHHON opMe.
8.3. baHk Taxke MMeeT IpaBO pacTOprHyTh Hacrosiuee CornaiieHue B ClIy4yae HEBBIIOJHEHUS
Kimentom TpeGoBaHuii K OpSAKY NoJib3oBaHUss CHCTEMOH, HAPYIICHUS MOPSAKA OIUIaThl Y CIIyT,
okaszbiBaeMbIXx Kimnenty bankom no Hacrosmiemy CoriameHuro, Uil B 1F000# Ipyroil MOMEHT, €CIIH
COUTET TaKyl0 Mepy HeoOxoauMoi B mensix obecrnieueHus: O6e3onacHoctu CucTeMbl, yBEIOMUB 00
stom KimeHTa nrOOBIM JOCTYNMHBIM CHOCOOOM B TMOPSIKE, YKa3aHHOM B M. 9.6. HacTOsIIEro
Cornamenus.

8.4. B ciyuae 3akpbiTuss Knuentom Bcex CueroB, OTKpBITHIX B baHke, a Takke IpHU OTCYTCTBUU
JeicTByromux noroBopoB (corunamienuit) ¢ bankom, Hacrosimee CornamieHue mpeKkpaniaer cBoe
JIEMCTBHE € AaThl IPEKPAIIEHUs [TOCIEHETO 3aKIYEHHOI0 ¢ baHKoM (corialieHus)aoropopa.

9. SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

9.1. Bo Bcem ocTanbHOM, 4TO HE MPEAYCMOTPEHO yCiaoBusIMU HacTosero Cornamennsi, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENBCTBOM Pocculickon denepauuu.

HeneiicTBUTETEHOCTh OTACTBHBIX TMOJIOKEHUH HacTosmero CoriameHuss HE BJIEYET 3a co0oi
HEJCMCTBUTENHLHOCTh UHBIX MOJIokeHUi CornamieHus u/win HeaelcTBUTeNnbHOCTh CornaieHus B
LIETIOM.

9.2. KiiueHT 00s13yeTcsi He pacKpbIlBaTh TPETHbUM JIMIIaM HMH(OpMAIIKIO, MONIyYeHHYI0 OT baHka u
UMEIOITY0 oTHOIIeHHE K Cucteme u/winm baHky, 3a UCKITIOUCHUEM CITy4aeB Niepeaun HHPOopMaIuu
B 000CO0JICHHBIC TTOApa3aesieHus/huananpl/mouepaue odmecrsa Kinenra.

9.3. C BcryruieHHeM B cuity HacToduero CornamieHus Bce IpeblIyliie COraleHus 1 10T0BOpPbI,
3aKitoueHHble Mexay CTopoHamM, ONpefeNstoue MOpsAoK mHpeaocraBieHus bankom Ycmyr
Kimuenty ¢ wucnonb3oBanueM CucreMbl, yTpauuBaiOT cuiy. OO0s3aTenbCcTBa, BO3HUKIIHNE B
pe3yabpTaTe BBINIEYNIOMSHYTBIX COTJIAIEHWH M JOTOBOPOB, OCTAIOTCS B CHUJIE O UX IOJHOIO
BBITIOJIHEHUS Kax 01 u3 CTOpOH.

9.4. Hacrosimee Cornamienue coctaBieHo B 2 (JIByX) sk3eMIusipax — o OJHOMY SK3eMILTISPY IS
ka0 u3 CTOpoH.

9.5. Bee mpunoxenus k COrflalieHuIo SBISIFOTCS €0 HEOThEMIIEMBIMU YaCTSAMU.

9.6. bank nMeeT MpaBo B OJHOCTOPOHHEM MOPSAAKE BHOCUTh MU3MEHEHHUS U (WJIM) JIONOJHEHUS B
ycnoBus HacTosmero Cornamenus, Tapudsl, B TOM 4Hclie BIIpaBe OTMEHHUTH W/HIIM BBECTU HOBBIE
Tapudsi, yBegomus Knuenta 3a 5 (I1s1Th) kaneHaapHbIX JHEH 10 AaThl IPEANOIaraeMoro BBEACHUS
TaKMX W3MEHEHUW B JIEHCTBUE JIOOBIM U3 JIOCTYIMHBIX CIHOCOOOB IO CBOEMY YCMOTPEHHIO:
MHUCbMEHHBIM yBenoMJeHHeM 10 ¢opme baHka, myTeMm OIyOJMKOBaHUS WM HaIpaBiICHUS
unpopmanuu B Cucreme bank—KnueHt, mytem omyOnukoBaHus MHGOpPMAIMN HA OGUIITAIBHOM
caiite banka B cetn MuTeprer www.raiffeisen.ru, uasiM crioco6oMm, MO3BOJISIONIMM OHO3HAYHO
OTIPEICTUTh, YTO COOOIICHHE UCXOANT OT baHka.

9.7 bank rapantupyert TaiiHy CueToB, BKJIaJIOB, onepaiui, caenok Kimenra u ceenennii o Kinuenre.
KrnueHT BeIpakaeT cBOE cOrjiacue Ha HMCIIOJIb30BAHHE, PACKPHITHE U MPEAOoCTaBlIeHUE (Tiepeaady)
bankom Bcelt nH(popMaluy U BceX TaHHBIX OTHOCUTENBHO caMoro Kimenra, ero CueToB, BKJIa/10B,
oreparfii o HUM U CAENOK W/WiH ero apUIMpPOBaHHBIX JUI (BKIIOYas, HO HE OTPAHUYUBASCH
JTAHHBIMHU OyXTaJITepcKkoro OanmaHca W WMHOW HMHQOpManUe, HEOOXOIUMOM ISl OIIEHKH PHUCKA),
KOTOpBIE CTaHYT U3BECTHHI baHKy B X0Jie €ro JeJOBbIX OoTHOMEeHuH ¢ KinenToM u/unu 1ro0bIM 13
ero ahpuIupoBaHHBIX JHI]. Takoe corjacue paclpoCTPaHSIECTCs Ha UCIOJIB30BAHUE, PACKPBITHE U
npenocraBienue (mepemauy) bankom wuHQOpMammM B IenAx CcOOMIOAeHUS TpeOoBaHU
3aKOHOJIATENIbCTBA O TMPOTHBOJCUCTBUU JIETaTu3alii (OTMBIBAHUS) [TOXOJOB, TOJYYCHHBIX
MPECTyNHBIM MyTeM, (MHAHCUPOBAHUIO Teppopu3Ma U (HUHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpY>HSI MACCOBOI'O YHHUTOKEHHS, & TAKXKE B COOTBETCTBUU C OPTaHM3ALMOHHBIMH IIPOLIEypaMHU
banka w/wmm (GyHKIUSMHU, BO3JIOKCHHBIMU HAa KPEIUTHBIE OpPraHHU3AIMH 3aKOHOJATEIHCTBOM
Poccuiickoit deaepannu (B TOM 4YHCIe B LENIAX XpaHEHUs WHGOPMAIMHM W JaHHBIX TPETHUMU
JTUIAMH, B LEJISX MPEAOCTaBICHHS HH(POPMAIIUU U TAHHBIX IO 3alPOCy KPEAUTHBIX OPTaHU3AINA,
B TOM YHCJ€ MHOCTPAHHBIX OAaHKOB, YYaCTBYIOUIMX B OCYILIECTBICHHUU MEPEBOAOB JECHENKHBIX
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cpenctB Knuenra mub6o B aapec Kimenta), TpeOOBaHMSIMH OpPraHOB BJIACTH, PETYJIHPYIOMIUX
JesaTeNbHOCTh baHka, mporeypaMu peJoCTaBIeHUs] TaKOH MHPOPMALIMH JIHIIaM, KOTOpsIM bank
ycTynaer mpaBa TpeOOBaHMS IO COIVIAILIEHUIO, JHOOBIM POCCHUMCKMM WJIM MHOCTPAHHBIM JIMLIAM,
BXOJISIIIIMM B TPYIILY JIUII, K KOTOPOH MpHHAAISKUT bank, uinn sBisrommmcest aduiimpoBaHHBIMU
ounaMu  baHka,  CIIMCOK  KOTOpBIX — IyONMKyeTcss B~ HHTEpHETe  Ha  CTPaHULE
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxoasmmm B rpymiy Raiffeisen Bank
International AG, nr00bIM JHMIIAM, NpUBJIEKaeMbIM baHKOM /U1 OKa3aHMA YCIyr B ILelsiX
ucnoyiHeHus: Hacrosuiero CoriamieHuss U UHBIX JI0TOBOPOB (COIVIALIEHUH ), 3aKJIFOUEHHBIX MEXY
bankom u Kimmenrowm, a Taxoke B Lessax npegocranieHus KiimeHTy HOBBIX YCIIyT ¥ IpoayKToB baHka
U €ro napTHepoB, MoTHUBauu KineHTa K CHOoIb30BaHUIO YCIYT U MPOAYKTOB baHka, OBBIIIEHUS
KayectBa oOciyxuBaHusi KimeHTa, B MHBIX CilydasX, IPEJyCMOTPEHHBIX HHBIMH JOTOBOPaMHU
(cormamenusimu) Mexay bankom un  KimentoMm. Takoe corimacue pacrnpocTpaHsieTcss Ha
TPaHCTPAaHUUYHYIO I[epefady JaHHbIX M O0OpabOTKy [aHHBIX, BKJIIOYas HUX XpaHEHHUe, ¢
HCI0JIb30BaHUEM 00JIaYHBIX CEPBUCOB, HCKJIFOYAOLIUX [0 YCIOBUSAM COOTBETCTBYIOIIETO JOIOBOpa
JOCTYI IpoBaiiiepa K 00pabaTbIBa€MbIM JAHHBIM.

9.8. B cootBerctBuun ¢ PenepanbHbiM 3akoHOM OT 27.07.2006 Nel52-®3 «O mnepcoHanbHBIX
HNaHHbIX» KIHMeHT, sBIAIOIIMNCS IOPUAMYECKMM JIMLOM WJIM HMHOCTPAHHOM CTPYKTYypoil 0e3
o0pa3oBaHMs IOPUIMYECKOTO JHIA, Mopydaer, a KimeHT, SBISIOMUIACS WHAWBUIYAIbHBIM
OpeJIpuHUMATeNeM, WIA JIMIOM, 3aHUMAIOIMMCS B  YCTAQHOBJIEHHOM  JEWCTBYIOILUM
3aKOHOATeNbCTBOM P® nopsiike 4aCTHOM NMPAKTUKOM, NENUCTBYS CBOEH BOJIEH U B CBOEM HHTEpeECE,
JlaeT coryiacue, a TakXke, ABJAACh (GU3UYECKUM JIMLOM — OIepaTopoM OOpabOTKU MEPCOHAIBHBIX
JTAaHHBIX €r0 paOOTHUKOB U MIPEICTaBUTENIEH B OTHOILIEHUY IIEPCOHATIBHBIX JAHHBIX YKA3aHHBIX JIUL,
nopyuaet baHKy B jMlie €ro yroJHOMOUYEHHBIX paOOTHUKOB U MHBIX JIUILI, IPUBJIEKaeMbIX baHkoM,
OCYIIECTBIISITH 00pa0OTKY MEPCOHATIBHBIX JAHHBIX, COJEPXKAIIUXCS B JOKYMEHTAaX/CBEICHUSX,
KOTOpBbIE MPEA0CTaBICHbI WM OyayT npenoctaBieHbl KimenToM B BaHK A1 3akiItodyeHus Win
ucnonHeHus: CornameHusi, a TakKKe HWHBIX JIOTOBOPOB (COIJIAIIEHHWH) O NPeaoCTaBICHUU
0aHKOBCKUX IPOJYKTOB, MHBIX ceNoK Mexay bankom u KinueHtoM (J1aiee COBMECTHO MO TEKCTY
HacTofAlero MyHKTa — JloroBopel), coBepiieHuss B pamkax JloroBopoB omepauui,
IIPESYCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATeIbCTBOM PD (J1anee — uHbIE onepanun), u/uii UHbIM
3aKOHHBIM CIOCOOOM, BKJIIOYas Jt00oe cliefyrollee IeiicTBHe/onepaluio Wi COBOKYIHOCTh
CIIEAYIOIIMX JeHCTBHif/onepanii (C HCIOJIb30BaHMEM CpPEACTB aBTOMATH3allMM Wi 0e3
UCIOJIb30BAaHUSl TaKUX CPEICTB): cOOp; 3amucCh; CHCTEMAaTH3allMs; HAKOIUIEHWE;, XpaHEHMHE;
yTouHeHHe (0OOHOBJIEHUE, N3MEHEHHE); 3BJICUEHHUE; CII0Ib30BAHNUE; NTepeaya (pacipoCcTpaHeHue,
MIpPeIOCTaBIIEHUE, JOCTYyN), B TOM YHCJIE IepeJadya YIOJIHOMOYEHHBIM pabOTHUKAM, JUIaM,
BXOJISIIIUM B OJTHY OaHKOBCKYIO rpymniy ¢ bankowm, apunrupoBanHbIM nunaM banka, KpeTuTHBIM
OpraHM3alysIM, B TOM YHCI€ MHOCTPAaHHBIM OaHKaM, Y4aCcTBYIOLIMM B OCYIIECTBIEHUH NIEPEBOIOB
neHexHbIX cpeacTB Kimenta 6o B aapec KinenTa, npu HanpaBieHud UMH 3aripoca B baHk, MHbIM
TPETbUM JIMLIAaM, WX TPEICTABUTENSIM W HHBIM YIOJTHOMOYEHHBIM MMM JIMLaM, B TOM 4HCIIE
IIPUBJICYEHHBIM DBaHKOM B ILENsAX WCIOIHEHHUS BO3JIO)KEHHBIX HA HETO B COOTBETCTBUU C
JNEUCTBYIOIMM 3aKkoHoaarenbcTBoM P®, JloroBopammu, BHYTpEHHMMH Ipouenypamu baHka
0053aHHOCTEH, TPETbUM JIMIIaM, SBJISIOIIMMCS MapTHepamMu baHka, OKa3bIBAIOLIIUM YCIYTH €ro
KJIMEHTaM, KOHCYJIbTaHTaM, MHINBUIyaJIbHBIM ayJIUTOpaM, ayIUTOPCKUM U MHBIM OpraHH3alUsIM,
npusnekaeMbiM bankom (B Tom umciae OOO «OCIT Pexkopn3 Menemxment Llentp», OI'PH
1077761966413, anpec: 127083, r. Mocksa, yi. 8 Mapta, 1. 14 ctp.1, [IAO «Mera®on», OI'PH
1027809169585, 127006 r. Mocksa, nep. Opyxeinsiid, 1. 41, [IAO «Bsmmnenkom», OI'PH
1027700166636, 127083, r. MockBa, yn. 8 maprta, a. 10, ctp. 14, TTAO «MTC», OI'PH
1027700149124, 109147, r. Mocksa, yin. Mapkcuctckas, 1. 4), a Takxke JulaM, ¢ KoTopsiMH bank
3aKJIIOYMJI areHTCKHE JOrOBOPBI, B LENAX IOJYy4YEHUS 3aKIHOYEHUI, KOHCYJIbTallM M HHBIX
peKoMeHaanuii B 1r000# GpopMe, Kacarommuxcsi UCTIOTHEeHHsI JJoroBopoB, MO0 B IENIAX peann3auu
bankom cBomx mpaB u o0si3aHHOCTEH M3 J[OrOBOPOB, M ACHCTBYIONIETO 3aKOHOAATEeNbCcTBa PO, B
LIEJISIX UCIIOJIHEHUS JOTOBOPOB, 3aKI0YEHHbIX baHkoM ¢ mapTHepoM baHka, B LENsIX 3aKII0YEHUS
Knunenrom m nmaprHepom baHka 10roBopoB O HOIY4YEHHMH NMPOAYKTOB M YCIyr naptHepa baHka;
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oOe3nuuuBaHue;, OJOKMpOBaHHWE, YyJalleHWEe; YHUUYTOXKEHHWE; TpaHCIpaHUYHAs Iepenaya
MEPCOHAJIbHBIX TAHHBIX.

OO6paboTka NepCcOHANBHBIX JaHHBIX OcyllecTBiseTcss bankoMm B mensx 3akiroueHus ¢ bankom
J100BIX JOTOBOPOB (CIIEI0K) U UX JTabHENIIEro UCIIOTHEHHUS, OKa3aHus baHkoM yciyr, B TOM 4uciie
B 1essax oTKpbITUs Kimenty C4eTOB M MHBIX CUETOB, B COOTBETCTBHM C MHBIMHU 3aKIFOUYEHHBIMU
bankom u Knuentom goroBopamu (COramieHUsIMU) OCYIECTBICHUS PAacueTOB MO HUM, B LIEISAX
nonyuenus Knmuenrom nndopmaiuu 06 ycnyrax, npeaocraBisieMblx bankom, naptaepamu banka,
B TOM 4YHCJIE€ B LENAX NPOJABIKEHHMS Ha pblHKe ycnyr banka, maptHepoB banka mnyTtem
OCYLIECTBJICHUSI MPSAMBIX KOHTAakTOB ¢ KIIMEHTOM C NOMOLIBIO CpPEACTB CBS3M, B LEIAX
OCYIIECTBJICHUS XPAHEHUsI, B TOM YHCJIE B 3JICKTPOHHOM BH/JIE, U 3aIUThI IEPCOHAIBHBIX JTAHHBIX B
LeJsIX HanpaBiieHus 1i000i nHdopmanuu, nMeroleil oTHomenue kK Kimenty, B uensx odecreueHus
oe3omacHoctn Kimenrta, banka u ero paOoTHHKOB, MMyIlIecTBa baHka, B HENSAX 3aKIIOYCHHS
Kinentom u naptaepom banka 10roBopoB 0 MOJy4ye€HUU NPOAYKTOB U yciyr naptHepa banka, u B
HeNsAX  OocymecTBieHuss bankoM  (yHKOUMA, BO3JTOXKEHHBIX Ha OaHKW JCHCTBYIOIIUM
3aKoHOAaTenbcTBOM P®d, B mensaxX MOArOTOBKM AHAIMTHYECKUX OTYETOB, OTYETHOCTH M HMHBIX
WCCIIeI0BaHM, BKITIOUas BHITIOJTHEHUE BHYTPEHHUX Tpotienyp banka.

Knuent nopyudaer baHky ocymiecTBisiTh 00paOOTKYy NEPCOHAIBHBIX JaHHBIX C COOIIOJEHUEM
MPUHIIMIIOB W TIPAaBWJI OOpaOOTKH TEPCOHAIBHBIX JAHHBIX, MPEIyCMOTPEHHBIX DenepaibHbIM
3akoHOM oT 27.07.2006 Nel52-®3 «O mnepcOHaNbHBIX JAHHBIX», C COOIIOJCHUEM
KOH(UICHIIMAILHOCTH TIEPCOHAIBHBIX JTaHHBIX M 00eCleYeHHEeM OC30MaCHOCTH IEePCOHATBHBIX
JaHHBIX MPU X 00paboTKe, B T.4. C MCIOJb30BAHHEM OOJAYHBIX CEPBUCOB OOPAOOTKU JaHHBIX,
UCKIIIOYAIONIMX [0  YCJIOBUSIM  COOTBETCTBYIOLIErO JOroBopa JOCTYNl —IpoBaiifepa K
oOpabaTeiBaeMbIM JaHHBIM. KIIMEHT MOITBEp:KOaeT, YTO UM IOJYyYEHO MHUCHbMEHHOE COTJacue
CyOBEKTOB TIEPCOHABHBIX JAaHHBIX, YbH MEPCOHAIBHBIC JaHHBIC COAEPIKATCS B MPEICTABICHHBIX
Knuentom B bank mokyMeHTax/CBelIEHUAX, MONYYEHHBIX baHKOM B cOOTBETCTBUH ¢ JloroBopamu
W/WJIM UHBIMU 3aKOHHBIMU CTIOC00amMu, Ha 00paboTKy baHKOM M MHBIMH TPETHUMH JIMIIAMH, B TOM
YHUCJI€ YKa3aHHBIMU B HACTOSIIEM IIYHKTE, 3THX [IEPCOHAIBHBIX JAHHBIX MO MopyuyeHuto Kinuenra B
YKa3aHHBIX BBIIIE IENSAX, a TaKXKe TrapaHTHUPYET, YTO COJep)Kallue TMepCOHAIbHBIC JTaHHbBIC,
JOKYMEHThI/cBeieHus OynyT mpeactaBnsaThess Knuentom B bank B cooTBeTcTBUU ¢ JloroBopamu,
WHBIMHU OTIEPALMSIMU C COTJIacHs CyOBEKTOB MEPCOHANTBHBIX JAHHBIX, YbH MEPCOHATBHBIC TAHHBIE
COJZIep>KaTCsl B TaKUX JOKyMeHTax/cBefeHusX. KiueHT Hecet Bce HeOIaronpusiTHbIE MOCIEACTBHS,
CBsI3aHHBIE C HemoyueHrneM Kimentom Takux corjiacuid. TpeOoBanus K 3amure o0padaThiBaeMbIX
MEePCOHANBHBIX JIAHHBIX, B TOM YHCIE HEOOXOAUMBbIE MEpPHI MO 3allUTe MEPCOHANBHBIX JaHHBIX
ompenenstoTcss baHKOM CcamMoOCTOATENhHO € ydeToM TpeOoBaHui DenepalbHOrO 3aKOHa OT
27.07.2006 Nel52-®3 «O mnepcoHaNbHBIX JaHHBIX», MPH 00s3aTeIBLHOM HCIOJHEHHH baHkom
TpeOoBaHUM U 00513aHHOCTEN, MPEYCMOTPEHHBIX YKa3aHHBIM DeepanbHbIM 3aKOHOM.
Hacrosmee mopyuenue/cornacue Aaercs B TOM 4YHCIE Ha 0OpabOTKY CIENyIONIMX KaTeropuit
MEPCOHAIBHBIX JaHHBIX: (pamMuiIus, WUMs, OTYECTBO, TOJ POXKICHUS, MECAIl POXIACHHUS, aTa
POKIEHHS, MECTO POXKICHHUS, aIpEC, CEMEMHOE MOJI0KEHUE, COIIMANTLHOE TIOJI0KEHUE, 00pa30oBaHUe,
npodeccusi, JOXOMbI; TPAXAAHCTBO; TOJ; BO3pACT; JIUYHBIA TenedoH; pabdoumii TenedoH;
ANEKTPOHHAS TI0YTA; OMBIT PabOTHI; TEKYIIAs/TIOCIEAHS TOMKHOCTh; PO eCCHOHATbHbIC 3HAHUS
Y HaBBIKH; CBEJCHUS, COJIEPKAIIHUECS B JOKYMEHTE, YIOCTOBEPSIONIEM JINYHOCTh (B TOM YHUCIE B
OTHOILIEHUHU nacnopra rpaxaanuda Pd: cepus, Homep, AaTa BblJa4uM, OpraH, BbIJABIINN NacHoOpT,
KOJ[ TOJpa3/ieleHus], UHbIE CBEJCHUS, COoAepiKalluecs B MAclopTe; CBENEHHUS, CoJeprKalluecs B
sarpannacniopre; HWHH; ¢dotorpaduueckue wuzoOpaxeHue, cBeIeHUs, COIEp)KaIIMecs B
ceuaetenbcTBe 0 poxaenun gereir; CHUWJIIC; cBeaenus, conepxamuyecss B JIOKYMEHTE,
MOATBEPIKIAIOIIEM 3aKOHHOCTH MPEOBIBAHUS MHOCTPAHHOTO TPAXKIAHWHA U JHIa 0e3 rpakJaHCTBa
Ha Tepputopun Poccuiickoit denepanuu (cepus, HOMEp, AaTa Havyajia MpeObIBaHUs, JaTa OKOHYAHUS
npeObIBaHUS, KEM BBIaH, KOTJAa BBIJAH); CBEACHHS, COJACpKAIIMECs B BHU3E; CBEICHUS,
coJiepaKallrecs: B MUTPAllMOHHOM KapTe; CBEACHUS, COAEPKAILNECS B pa3pelIEeHUU Ha BPEMEHHOE
MIPOXKUBAHUE; CBEJICHUS, COJEpXKAIIMecs B BUIE HA KHUTEIbCTBO; (Pakc; HOMEpP MOOHIBLHOTO
tenedoHna; uHpopManus o padboromarene (Ha3BaHWE OPraHMU3AIUH, JOHKHOCTH/POJ 3aHATHH,
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pabouwii aipec, oTpaciaeBas IPUHAAIC)KHOCTh KOMIIAHHH ); aJIpec PaKTUIECKOT0 MECTOHAX 0K ICHUS
paboTomarens; CBEIEHUS, COIEpKAIIMECs B TPYAOBOM KHMXKKE; CBEICHHsS, COJIEp)Kallhecs B
COIJIALICHUN C MecTa paboThl; CBEIEHUS, COJAEp KaIlhecs B JUICH3UU Ha MPaBO HOTapUaIbHOU
JEATEIIbHOCTH; CBEJICHHUS, COAEPKAIMeECs B Ipuka3ze Munucrepcrsa roctuinu PO o Ha3HaueHUU Ha
JOJDKHOCTh HOTapuyca; CBEACHMS, COAEp)Kalluecs B YJAOCTOBEPEHUM aJIBOKATa; CBEICHUS,
coJiepKalIrecs B CIpaBKe B CBOOOAHOHN (opMe O MOATBEPKACHUU TPYIOBOU NESATEIBHOCTH H
TPYJOBOIO CTaka B COCTaBe aJBOKarckoro Oropo wnu Kosuierun ajgBokaToB; CBeIEHUS,
COJEpIKAIMECS B pa3pelICHHWH Ha TPYAOBYIO JEATEIBHOCTh Ha TeppuTOopuu Poccuiickon
®denepannn; CBEICHUs, COAEPKALNECA B IUCbME, TOATBEPKIAIOIIEM 3aHIATOCTh B MEXTyHAPOIHON
OpraHM3alMK U [10COJIBCTBE; HOMEP UCIIOIHUTEIBHOIO IPOU3BOICTBA; HOMEP KIMEHTA.

Kinenr, gBisironuiics MHAMBUIYAIbHBIM MPEANPUHUMATENIEM, WU JHUIOM, 3aHUMAOIIUMCS B
YCTAaHOBJICHHOM JICHCTBYIOIIMM 3aKOHOAATEeNbCTBOM P® rmopsake YacTHOM IIPAKTUKOM,
MOATBEPK/IaeT, YTO HACTOAIIEE corjacue Ha oOpabOTKy MEepPCOHAJIbHBIX JAHHBIX JEHCTBYET B
TEYEHHWE CpPOKAa XpaHEHHs JOKYMEHTOB/CBEIEHHWH, COJEpXAIluX NEepCOHAIbHBIE JaHHBIC,
YCTaHOBJICHHBIX JCHCTBYIOLIUM 3aKoHOAaTenbCcTBOM P® u JloroBopamu. KiineHt BnpaBe 0To3BaTh
CBOE COIJIacue IyTeM HalpaBJCHUs COOTBETCTBYIOIIETO MHUCbMEHHOIro yBeaomieHus banky. B
ciydyae oT3bIBa cornacuss Knuenta Ha 00paboOTKy MEpCOHANbHBIX NaHHBIX baHK BmpaBe HE
MpeKpamarh 00padOTKy TEpPCOHANBHBIX JIAHHBIX HM HE YHUYTOXXHTh HUX B CIydasx,
MPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATENbCTBOM P®D, B TOM 4ucCle, €clii CPOKU XpaHEHUs
MEPCOHAJIBHBIX TAHHBIX HE UCTEKIIH.

Knuent, sBastommiics IOpUANYECKUM JIMIIOM WIM WHOCTPAaHHOW CTPYKTypod Oe3 oOpa3oBaHHs
IOPUJIMYECKOTO JIUIA, TopyyaeT, a KiineHt, saBisiomuiicss HHANBUAYATbHBIM MPEIIIPUHUMATEIIEM,
WJIY JIMIIOM, 3aHUMAIOLIMMCS B YCTAaHOBJIEHHOM JCHCTBYIOLIUMM 3aKOHoarenscTBoM Pd nopsake
YACTHOM MPAKTUKOM, IEUCTBYS CBOEH BOJIEN U B CBOEM MHTEpECE, JAET COTIIACHUE, a TAKKE, ABJISSACH
(GU3MYECKUM JUIIOM — OINEpaTopoM OO0pabOTKH MEPCOHAIBHBIX JaHHBIX €ro pa0OTHUKOB H
MpeACTaBUTENCH B OTHOIICHUH TMEPCOHAIBHBIX JAaHHBIX YKa3aHHBIX JIMII, Topy4daeT banky B iuie
€ro yIoJHOMOYEHHBIX paOOTHUKOB U UHBIX JIUII, IpuBIekaeMbIXx bankom, Ha mepegauy bankowm, s
JOCTIHKEHHST YKa3aHHBIX BBIIIE IIETIEH, MEPCOHANBHBIX JaHHBIX TPETHUM JIMIaM, HHGOPMAIIHIO O
KoTopbiX KiMeHT monydaer U3 3akiIOUeHHBIX ¢ baHKOM JOrOBOpOB (COTNamieHuii) ¢ ykazaHHEM
TaKuX TPETBbUX JHI] JIMOO CBEIEHUS O TPEThUX JIMIIAX, KOTOpbIM BbaHK mepenan nepcoHabHBIC
JaHHBIE, COOOIIAIOTCS WM J0BOAATCA 10 cBeneHuss Knuenta bankom  moObiM crocoOowm,
MO3BOJISIIOIIMM OJJHO3HAYHO OMNPEJENIUTh, YTO coodiieHue nocrynwio oT banka. bank Brpase B
Heo0X0uMOM 00BeMe PacKPBIBATh AJI COBEPIICHUS BBIIICYKa3aHHBIX NEHCTBUI MH(OpMALIHIO O
Knuenre/mpencrasurene Knrenra TakuM TpeTbUM JIMIIAM, UX ar€éHTaM M UHBIM yTIOJTHOMOYEHHBIM
MMHU JIULAM, a TaKXe MPeJIOoCTaBIsATh TAKUM JIMIIAM COOTBETCTBYIOIIME JOKYMEHTHI, COAEpKAIINE
unpopmanuto o Knuenre/mpencrasurene Knuenra (mepcoHanbHble AaHHBIE), C COOIIOJEHUEM
TpeboBaHMil AeicTBYyoMIEr0 3akoHoAaTenbcTBa PD. Takxke KnueHT npusHaeT u moATBEPKIAAET, YTO
HACTOAIIEE MOPYUYCHHE/COTJIaCue CUUTAETCSl JAHHBIM KM JIIOOBIM TPETHUM JIMIAM, O KOTOPBIX
yKa3aHo BHIIIIe, U JTIO0bIe TaKhe TPETHH JIMIIA UMEIOT MPaBO Ha 00pa0dOTKY MEPCOHANBHBIX TAHHBIX
Ha OCHOBAaHUH HACTOSIIETO MOPYYEHUs/COTTIacHsI.

9.8.1. Kmuent, 3akmiouas Hactosmiee Cornamenue u (WIM) coBepilas IOObIe IEHCTBUS C
ucnosib3oBanneM CucTemsl (B TOM YHCIIE 3aKII0UEHHE U CIIOJHEHUE JIF00BIX J0OroBOpOB ¢ baHkoMm,
COBEPILIEHUE UHBIX CJIETIOK ¢ baHkoMm, moanucanue u (Min) HarpaBjieHUe B ajipec banka miaTexxHbIxX
JIOKYMEHTOB, IOPHJAMYECKH 3HAUYMMBIX JIOKYMEHTOB WJIM HMHBIX COOOLIEHMI), aeT coriacue Ha
nepenady cBeneHuit (upeHtudukaropoB) I[TAO «Meradbon» B aapec banka mo dopwme,
npeaycmorpeHHoi [Ipunoxxennem Ne9 k Hacrosniemy CorianeHuro.

Hactosmum  KnmeHT o00si3yeTcss mocie TONydYeHUs: COOTBETCTBYIONIETo 3ampoca banka,
HE3aMEJINTENIbHO, HO HE MO3JHEE CpOKa, YKAa3aHHOIO B 3alpoce, MNpeaocTaBuTh baHky
MOJNUCAHHOE YITOJIHOMOYEHHBIM JIUIIOM COTJIACHE Ha Mepenady cBeleHui (MaeHTu(GUKaTopoB) Mo
dbopme Ilpumoxenus Ne9, B JJIEKTPOHHOM BHJAE C HCIIOJB30BAHUEM YCHJICHHOMN
KBUTU(DUIIMPOBAHHON AJIEKTPOHHON MOANMKUCH WM HAa OyMa)XHOM HOCHUTENE, B 3aBUCUMOCTU OT
yKa3aHHOTrO B 3anpoce baHka.
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Knuent mnoareepxigaer, 4YTO B Ciydae OT3bIBa COIVIacMsl Ha Iepefady CBEAEHUH

(upeHTH(UKATOPOB), YKA3aHHOTO B HACTOSILEM IyHKTE M (MJIM) HEMPEIOCTaBJICHHUS IO 3arpocy

baHKy noAnucaHHOro yoJIHOMOYEHHBIM JIMLIOM COTJIACHsI B 3JIEKTPOHHOM BH/JIE UM HAa OYMa)KHOM

HocuTelne, bank BnpaBe npruocTaHoBUTH o0ciyxuBanue Kimenra B Cucteme.

9.9. KnueHT HacTosUM IpelocTaBisieT baHKy 3aBepeHus O CIeIyomuX 00CTOATENIbCTBAX:

9.9.1. 3akmouenue Hacrosuero CoryanieHusi, JOMOJIHUTEIbHBIX COIVIAIIEHUH K HEMY (B T.4. B

Oyay1iieM) oJ00peHo BCEMHM JIMLIAMU W/UIM OpraHaMmu ynpasiaeHus Kinenta, o100peHne KoTopbix

HEOO0XO/MMO B COOTBETCTBHUM C TPUMEHHMBIM IIPABOM, YUYPEIUTECIbHBIMH M BHYTPCHHUMH

nokymeHtamu KimeHra, a Takke JOroBopaMu (COIVIAIIEHUSIMM), 3aKJIOYeHHbIMU ¢ KimeHTOM.

3axntoueHue U ucnonaHeHue Kinmentom Hacrosmiero CoriamieHus, MHBIX CHENIOK, 3aKI0YaeMbIX

Knuenrom B pamkax Hacrosimero CornameHus, He IPOTHMBOPEYUT NPUMEHUMOMY IpaBy U He

HapyIIaeT yCIOBUH KaKoro-im0o T0ToBopa (COTIalIeH s ), CTOPOHON KOTOPOTO OH SIBJISICTCS W/HUITH

KOTOPBbIE MOTYT UMETh Il HETO 0053aTeNbHYIO CUILY;

9.9.2. KiiueHt nmoaTBepskaaeT, uTo Best mHpopmalms, npenoctaBieHHas Kiuentom banky B cBsi3u ¢

3aKJIIOYEHHEM M HCIOJIHEHHeM Hacrosimero CoriameHus, COOTBETCTBYET JEHCTBUTENBHOCTH,

SBIISICTCS TIOJTHOM M TOYHOH BO BCEX OTHOIICHMSX, M KJIMEHT HEe CKpBIBaeT HHUKAKUX (PaKTOB,

KOTOpbIE, eclii Obl OHM ObLIM W3BECTHBI baHKy, Moriu Obl oka3aTh HEOIAroNpUATHOE BIMSHUE Ha

pemieHre banka 0 3aKI0YEHUH U UCIIOJHEHUH HacTosiero CornameHus.

Wndopmanus u JOKyMEHTHI, HpenocTaBieHHble KimeHToM baHKy B CBA3M € 3aKIIOYEHHEM

Hacrosimero Cornamenus, a TaKkke HHPOPMAKA U TOKYMEHTBI, KOTOPBhIe OYyAyT MPeI0CTaBICHBI

Knunenrom banky B mpouecce ncnonHeHus Hacrosuero Cornamenus, noixydensl KinueHnrom Ha

3aKOHHBIX OCHOBaHUSAX U g uUX I[penocraBieHuss banky KimeHtom mnomydyeHsl Bce

IIPEyCMOTPEHHbIE IPUMEHUMBIM 3aKOHO1ATEJILCTBOM COTJIACHS U pa3pelleHus] TPEeThHX JIMIL, B TOM

qucie corjacus (U3UYECKUX JIUI, TMEepCOHANBHBIC JAHHBIE KOTOPBIX COAEPKATCS B yKa3aHHOH

uHboOpMalMU U JOKYMEHTax, Ha nepenadyy KiMeHTOM 3THX MepcoHaNbHBIX JAaHHBIX BaHKy M MX

00paboTKy baHKOM U TpeThbUMU JIUIIAMH;

9.9.3. JloJKHOCTHBIE JHMIIA, MOANKCHIBAKONIME OT MMEHHM KiHMeHTa Bce AOKYMEHTBI B CBS3HM C

3aKJIIOYEHHUEM M HCIOJIHEHUeM Hacrosiero CoriameHus, UMEIOT BCE HEOOXOAUMBIE ISl 3TOTO

IIOJIHOMOYHSI.

9.9.4. KnueHT He OCYyHIECTBIISIET ACSATENBHOCTh Ha Tepputopuu Poccuiickoii denepanuu 0e3

IIOJIyYE€HHOH B YCTaHOBJIEHHOM IIOPSIIKE JIMIIEH3UH, B ClIydae, €CIIU 3aKOHOATeNIbCTBO Poccuiickoi

®denepani B OTHOLIEHUH TaKOW AESITEIbHOCTH PEyCMaTPUBAET €€ HaIUYue.

9.9.5. KnmueHT He OKa3bIBaeT yCIIyTH C MCIIOJIb30BaHUEM caiiTa B ceTu "HTepHeT", B cirydae, ecin

JIOMEHHOE MM$ 3TOrO caifTa, yka3aTellb CTpaHHUIbl 3TOro caiita cojepxkarcs B EquHoM peectpe

JOMEHHBIX MMEH, yKa3aTeleil CTpaHull caiToB B ceTu "HHTepHET" M CeTeBBIX aJpecoB,

MO3BOJISIIOIIMX HIACHTUQUIHMPOBaTh caiiThl B ceTu "HHTepHer", copepxaiuve HHPOpMAIHIO,

pacmpoctpaneHue koropou B Poccuniickoit denepanuu 3anpenieHo.

9.9.6. KilueHT He OCYIIECTBISET AEATEIIbHOCTh, CBSI3aHHYIO:

— ¢ opraHu3anueil BbITycka M (WJIM) BBITYCKOM, OpraHu3anueil oOpaiieHus UIu(pOBOii
BATIOTHIY KaKk B Poccuiickoii denepanyu, Tak U 3a €€ npeeaaMu B COOTBETCTBUM C CT. 14
@enepanbHoro 3akoHa ot 31.07.2020 N 259-®3 "O uudpoBbIX (UHAHCOBHIX aKTHBAX,
nu(ppoBON BallOTE€ M O BHECEHHMHM H3MEHEHUIl B OTAENbHbIE 3aKOHOJATEIbHbIE aKThI
Poccuiickoit @enepanuu;

10 B nemsx MPUMEHEHHUS JTaHHOTO IyHKTa «IH(POBON BAIIOTOI» CUUTAETCS COBOKYIHOCTb 3JIEKTPOHHBIX HaHHBIX
(undpoBoro koja MK 0003HAYECHUS), COACPIKAILMXCS B UHPOPMAMOHHOI CHCTEME, KOTOPBIE NPeIaraloTcs 1 (UIIn)
MOTYT OBITH NpPUHATBI B KauyeCTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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—  C MIpeIOCTaBIIEHWEM YCIYT MO CO3[JaHUI0 MHAWBUIYAIBHBIX KIIOUEH KpUNTOrpaduyecKoi
3alUTHI B HEJSX XpaHEHUs, HAKOIUICHUS WM TepeBoJa HU(POBBIX BAIIOT MO MOPYUYCHHIO
KIIMEHTOB (CO3/1aHKE AJIEKTPOHHBIX KPUIITOKOIIEIHKOB);

—  COCYILIECTBJICHHUEM Omeparuii o ooMeHy nu(poBbIX BATIOT Ha (PUATHBIE BATIOTHI M (PHATHBIX
BaJIIOT Ha LU(POBHIE;

—  C OCYLIECTBIICHHEM OIepalyii o 0OMeHy OAHOH nu(POBOIl BAIOTH HA APYTYIO HU(PPOBYIO
BaJIIOTY;

— ¢ mepeBoJaMH B IHM(POBHIX BaTIOTaX (BKJIIOYAs TEPEBOJBI, OCYIIECTBISIEMBIE B IEINSAX
YCIIO)KHEHUS UEeNu TpaH3aKUMi JUIS COKPBITUS CBSI3M KOHKPETHOM TpaH3aKIUH C
OIPEEIICHHBIM KPUIITOKOLIEIBKOM).

9.9.7. bank mnomnaraercs Ha mnpenocraBieHHble KiumeHTOM 3aBepeHusi 00 00CTOSATENbCTBAX,

nMmeroe uisi baHka cymiecTBeHHoe 3HaueHue, o 4eMm u3BecTHO Kumentry. Hecmorps Ha

BhIllIEyKa3aHHOe baHk BOpaBe 3ampamuBaTh JOIMOJHUTENbHBIE JOKYMEHTHI U CBEICHUS,

MOATBEPKIAIOIME BbIIIEyKa3aHHble 3aBepeHMs. KiueHT 00si3aH Bo3MecTUTh baHKy B MOJHOM

o0beMe yObITKH, TPUYUHEHHBIE HECOOTI0ICHIEM WIIH HapyIlIeHHEM 3aBepeHUN, yKa3aHHbIX B 1I. 9.9.

HacTosduero CoriameHus.

Knuent o00s3an  nucemMeHHo uHpopmupoBaTh bank 00 UW3MEHEHMH BCeX CBEICHUIA,

npenocraBiieHHbIX Knuentom banky npu 3axmtoueHun Hacrosimiero CornameHusi, B TOM 4HCIE

YKa3aHHBIX B COOTBETCTBYIOIIMX 3aBEpEHUSX, 3asBieHUAX KiMeHTa, BKIouyash CBEACHUS B

OTHOIICHHUHU TpencTaBuTeneld KnmenTa, Beirogonpuodperareneit, OeHepHuIMapHbIX BIa/IEIbIEB B

teuenne 3 (Tpex) kameHmapHbIX [AHEW (ecaM HHOM CPOK HE MPEIyCMOTPEH HACTOSIINM

CornamenneM/uHbIM JOTOBOPOM (COTJIAIIEHUEM, 3aKitoueHHBIM Kimentom ¢ bankoMm wim

3anpocoM banka) co JHS MX U3MEHEHUSI.

9.9.8. CTopoHBI JOTOBOPWJIMCH HCIONB30BaTh Cucremy misg xpaHeHuss /I, CO3laHHBIX U

noanucaHuberx OIT.

Bce omnepauuu, npousBoaumsie CtopoHamu B Cucrteme, (QUKCHPYIOTCS B MPOTOKONAX pPadOTHI

MporpaMMebl, XpaHsmxcs B 0aze ganHbix CucteMbl Ha cTopoHe banka. B ciyuae pasnoriacus

Mexny bankoMm m Knuentom B oTHomeHuun nepeganHblx OJI, CTOpOHBI MPU3HAIOT B KadyecTBE

JI0Ka3aTeNbCcTBAa YKa3aHHbIE 3alliCH, a TaKXke 3alicH B IPOTOKOJIE paboThl IMPOrpaMMbl,

XpansiemMcs Ha cepBepe baHka.

Cucrema BefeT y4yeT NEWCTBHMN, Mpou3BoIUMBIX CTOpOHamMH B HEH, BKIIIOYas aBTOMAaTHYECKHE

nevictBust camort Cuctemsl (B ToM unciie, co3ganue I, mposepka koppektHoctu I B D/, crartyc

OJ1) u coxpanseT ux B 0a3ze naHHbIX CrcTeMbl Ha cTopoHe baHka.

CooTBeTcTBYIOUIME OTYETHI, CHOPMHPOBAHHBIE IO TMPOBEAECHHBIM OlepauusM (AEHCTBUSIM) B

Cucteme Ha OyMaXHBIX HOcUTENsAX Mo (gopme baHka, moAnucaHHbIE YHOIHOMOYEHHBIM JIMIIOM

banka u ckperieHHble meudaThio baHka, SIBISIOTCS TOCTaTOYHBIMH JI0Ka3aTeIbCTBAMH (PaKTOB

coBepuieHuss CTopoHaMu omnepauuil v JIedcTBUM (B ToM unciae CHUCTEMON aBTOMATUYECKH),

MPeyCMOTPEHHBIX HacTosiuM CorjameHueM, 1 MOTYT ObITh MCIIOJIb30BaHbl MIPHU pa3pelieHuu

JOOBIX CIIOPOB, a TAKXkKe MPEJOCTaBICHBI B J1I00bIe Cy/1eOHbIE OPTaHBl.

9.10. B cnyyae kakux-1u00 pacXoXkKJI€HUH MEXIy aHTIUICKON U pycckoi Bepcusimu CoriameHus TEKCT Ha

PYCCKOM $I3bIKE€ UMEET IIPEUMYLIECTBEHHYIO CUILY.

10. IIOAIMNCHU CTOPOH
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Hpuioxenne Nel
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HEPEYEHD YCJOYT, HPEJOCTABJIAEMbBIX KJIMEHTY B CUCTEME BAHK-
KJIMEHT

OneKTpOHHBIE JOKYMEHTHI, Hoanucanubie D11, mpu3HatoTCs UMEIOINMHU PaBHYIO IOPUIUYECKYIO CHUITY
C JOKyMeHTamH, O(OpMIICHHBIMH Ha OyMa)KHOM HOCHTENIe, MOJNHCAHHBIMH COOCTBEHHOPYYHBIMHU
HOJNMCAMH YIIOJTHOMOYEHHBIX Jnl Knnenta w/nnu banka u 3aBepeHHBIMH OTTHCKOM medatu Kimenra
n/unu banka, cocTaBIeHHBIMH B COOTBETCTBHH C 3aKOHOAATEIILCTBOM Poccuiickoit @enepanmm, a Takke
HOpMaTUBHBIMU akTamu banka Poccuu.

Cnenku ¢ ucnonp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM Hampaierus CropoHamu D/,
nonmucanaoro DII. Cuenku, 3aKkitoueHHBIE ¢ HCITONB30BaHNEM CHCTEMBI, yIOBIETBOPSIOT TPEOOBAHUSIM
COBCpUICHUA CACIIKU B HpOCTOI\/'I MUCHMEHHOM (bopMe 1 BJICKYT IOPUAUYCCKUEC IMMOCICACTBUA, aHAJIOTMIHBIC
TIOCJIEICTBUSIM COBEPUICHUSI CACTIOK ¢ (PM3MYECKUM MPUCYTCTBUEM JHIA (B3aMMHOM TPUCYTCTBUU JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIIBHOCTb COCTABJICHUA U O(bOpMJICHI/Iﬂ Kanenrom
DONEeKTPOHHBIX TOKYMEHTOB, a TaKXKe 3a COJEpKaHWe W MPaBWIBHOCTH 3amnojHeHus KimeHtom ¢dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

Croponsl mpu3HAOT, 4T0 CKaH-KOMUHU JOKYMEHTOB, mepenaHHbix Kimentom w/mmm bankom depes
CI/ICTeMy, PpaBHBI 110 IOpHI[H‘-IGCKOﬁ CUJI€ KOIHUAM JOKYMCHTOB Ha 6YMa)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOOJHOMOYCHHBIMHU JIMIITAMU U II€YATHIO Knnenra I/I/I/IHI/I banka.

1. Ilpn nomomu ¢yuknuonasa Cucremsl bank ocymecrBiasier npuem ot Kiamenra ciaenyommux
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepanuii mo Cyery:

«PybneBoe nuarexxHoe Nopy4eHHeE»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA»;

«3asiBIIEHHE Ha NIEPEBOJI CPEJICTB B HHOCTPAHHOM BaTIOTEY;
«3asBKa Ha TIOKYTIKY BaJIFOTHBIX CPEJICTBY;

«3asBKa Ha TIPOJIAXKy BAJIOTHBIX CPEJCTBY;

«3asiBKa Ha KOHBEPTALIHION;

«PacniopskeHne o pactpesieNleHUU CPEACTB ¢ TPAH3UTHOTO CUETay;
«3asBKa Ha pa3MeILeHHEe ACTIO3UTaY;

«3asBIIeHHE Ha NIPEJOCTABICHUE KPEAUTAY;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIIeHHE HA OTKPBHITUE BHEIIHETOPIOBOTO aKKPEIUTHBAY;
«3asBIeHNE Ha BBIAYy FapaHTHID;

«IToxTBepxkeHNE TIOCTABOYHON KOHBEPCUOHHOM CHIEIIKID;
«3anpoc Ha OT3bIB IOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TOKYMEHTHI ',

RN N T N N T N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ 9.]'[eKTp0HHbIX AOKYMEHTOB:

v «IluceMo B 6aHK» C BIOKEHHBIM JIOKYMEHTOM MTPOU3BOJILHOTO (hopmara (B T.4. ¢ BioxkeHneM CkaH-
KOMUIl TOKyMEHTOB JIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUSA, JOKYMEHTaPHBIX
oTIepaIyii, BAIFOTHOTO KOHTPOJIS, 32 MCKJIOYeHHEeM INepeJavyd B BH/Ie BJIOKEHHOIO JOKYMeHTa
CIIPABKH 0 TOATBEPKIAINNX [JOKYMEHTAX, 3asiBJCHHMH, 3asiBOK, CBeJCHWH ISl LeJieH
BAJTIOTHOTO KOHTPOJsSA, JJI KOTOPBIX pPa3padoTaHbl CleNHaJIbHbIC 3JIEKTPOHHBIC (DOPMBI B
Cucreme’?; B 1.4. ¢ BoskenrneM CKaH-KOTHUH JOKYMEHTOB, TIPEICTABIIAEMBIX B [ENISX MOATBEPKICHHUS

1 o
Ecnu onpezneneHHbIi JOKyMEHT JOJDKEH IO TpeOoBaHHIO baHka B CBA3U ¢ HOpMaMu 3aKOHOaTeNbcTBa PO coepxaTh onpeseneHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATEIM baHkoM, KimeHT 00s3yeTcs yka3plBaTh COOTBETCTBYIOIIHE TPEOOBAHHMS.
2 .
Kpome ciryqaes, xorga hopMupOBaHUE TaKUX JOKYMEHTOB B BHIE DIICKTPOHHOH (OPMBI HEBO3MOXKHO. IIpu HeBO3MOXKHOCTH (GOPMHPOBAHUSL

JIOKYMEHTOB B BHJIe DIIEKTPOHHO! (hopMblI Jjomyckaercs nepenada [Incekma B bank ¢ Bnoxennem Jlokymenrta BK, ecnu pu hopmMupoBaHuu Takoro
JIOKyMEHTa HCIIOJIb30BANKNCh INA0JIOHBI, pa3MElIeHHbIe Ha caiiTe baHka WM TpenocTaBIeHHBIC COTPYAHMKAaMM mojpasziencHuii baHka,
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHusi KONMUi AoKymMeHTOB KimeHTa u WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KaCCOBOTO OOCIIYKMBaHMSA IO JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycnoBuil Coramenus 00 o0IuX NpaBuiIax U yCJIOBUSAX MPEAOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddatizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asBIeHNe 0 MPUCOEANHEHUH K COTTIAIICHHUIO O MEPEYNCIEHUH IEHEKHBIX CPEACTB MOTydaTeNIIM»;
«3asBIIieHNE O NPUCOCAWHEHWH K JOIMOJHHUTEIBHOMY COTJALICHUI0 00 OTKPBITUH CYETOB U
NPEIOCTaBICHUH OAHKOBCKUX KapT MOIy4aTeIsiM»»

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOMN KapTh»;

3asiBiieHne 00 OTKase oT ucnoiabp3oBanus Kaprouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHOCTh Ha moryueHne/Bo3BpaT TamoxkeHHbix Kapr, [IMH-koHBepTOB;

3asBneHne-odepTa Ha 3aKIII0UeHIe TeHEPaIbHOTO COTIAICHHUS O CPOYHBIX CIEeNKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHME HA MPEAOCTABICHUE BBIIMCKH MO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOI'O
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar kmoya noanucu 11t Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
Amnketa-3asBka B paMkax OOIIMX yCJIOBUIl BBIJAUW MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPHITUECKIM
JIMLAM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTOo U cpennero ousHeca B AO «Paiiddaiizendanky;
3asenenne-Odepra B pamkax OOmMX yCIOBUI BBIAAYM TIPOAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTy KpymHOro W cpexHero OusHeca B AO
«Patidaitzenbank»;

Cornacue Ha MOMy4YEHUE KPEAUTHOTO OTYETa M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nmokymenta, moxmnucanHoro OII IlognumcanTta, HamenernHoro KinWeHTOM MpaBoOM TMOIMHCAHUS
Coracus Ha IOJy4eHHE KPEJUTHOTO 0TYETa U3 OFOPO KPEUTHBIX UCTOPUIL U TIpetocTaBieHus B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
MIPEIOCTABIISIETCS B MOPSAIKE U Ha YCIOBUSX, OnpeAeneHHbIX DegepanbHbIM 3aK0OHOM «O KPeIUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUINYECKOTO JIMIA, €r0 MOCTOSHHO JEHCTBYIONIET0 HWCIOJHUTEIHHOTO OpraHa, a B Cilyd4ae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOLIETO0 HCIOJHUTENIBHOTO OpraHa — HHOTO OpraHa WiId JIUIA,
YIOJHOMOYEHHOT'O BBICTYNAaTh OT UMEHH IOPHINUYECKOTO JINIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIOb30BaHUE TAHHBIX);

JloBepeHHOCTh Ha MpPENOCTAaBICHHE CBEACHWH M TOANMCAHHE OKYMEHTOB, HEOOXOAMMBIX IS
npenocrapicHust B AO «PariddatizeHOaHK» B COOTBETCTBUH C MIPUHIIUIIOM «3Hal CBOETO KIIMEHTa» U
BHYTPUOAHKOBCKMMH CTaHAAPTAMHU HICHTU(HUKAIINN KINEHTOB,;

OTBETCTBEHHBIX 3a 00paboTKy Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BUAC BIOXKCHUH, IPUBOJUTCS Ha caliTe
banka B cetn UutepHer o aapecy http://www.raiffeisen.ru.
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AnKkera 11711 OOHOBJICHHS JAHHBIX KIIMEHTA;

3asenenne o mpucoeauHeHnn K [IpaBunam cepuca wunTerpauuu Paiiddaiizenbanka ¢ 1C mo
texaonoruu DirectBank nmm DirectBank u Smartegra;

3asBneHne O TPUCOSAMHEHMHM K TpaBwiaM wucnonb3oBanus API-opkectpatopa B AO
«Patiddaitzendanky;

3asBiieHue-odepra o mpucoenauHeHud K COINANICHHI0O O OpOKEPCKOM OOCITY)KUBaHUM, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta feno B AO «Paiiddaiizendank»;

3asBleHNE HAa OTKPBITHE cueTa aero u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBiIeHHE HAa W3MEHEHHE JAHHBIX II0 YK€ OTKPBITBIM CUeTaM Jerno M cuera cyOkimmeHTa B AO
«Paiidaitzendank»;

3asiBIIeHME Ha 3aKpBITHE cUeTa M0 U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 UCTIONb30BaHUU CPEICTB Ha cueTe Tuma «C;

3asBleHNE HAa OTKPHITHE CIIELHATIBHOI0 OAaHKOBCKOT'O CUETa IUIATEKHOI'O areHTa/OCTABIIHKA;
3asBNeHrE HAa OTKPBITHE OAHKOBCKOTO CUETa JIOBEPUTEIBHOTO yrpasieHus Tuma «Cy;

3asBNIeHNE Ha OTKPBITHE CIIEUaIbHOTO Opokepckoro cueta tuna «Mu» B AO «Patiddaiizenbank»;
3asBrienue Ha 3akimoueHue JloroBopa 00 ocymecTBiennn pacdetoB B Cucteme beictprix [lnatexeit;
3asBnenue Ha 3axmodyenue JJoropopa o0 ocymiectsieHnH pacueToB B Cucreme beictpoix [Tnarexei
(c mepevncneHNeM AEHEXHBIX CPEICTB Ha CUETa, OTKPBITHIEC B UHOW KPEAUTHOW OpraHu3aLum);
3asBnenue Ha 3aKmodyenue Jlorosopa 06 ocymectpiernnn nepeBooB B Cucreme brictpoix [Inarexei;
3asBieHue o mpucoeauHeHny K [IpaBmiam ucnonp3oBanns cepBruca «Hauncnenns u mrpaden AO
«Paiidaiizenbank»;

3asBiienue o npucoenuHeHny k [IpaBunam ucmonb3oBanus cepBruca « OHIalH-OyXTanTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBaHust cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHCOCIMHEHUH K JIOTOBOPY JOBEPUTEIHHOTO YIMpaBlieHHsS IEHHBIMH OyMaramu
JEHEeXHBIMH CPEICTBAMHU IOPUIAMYECKHUX JIML, TUnoBas ¢opma kotoporo yreepxkzaeHa OO0 «YK
Paiipdaiizen» u npenocrasnena KiueHnTy u/mwin pa3MelieHa Ha OQHUIMAIEHOM CalTe YIPaBISIONIErO
B cern MHTepHeT MO anmpecy: www.raiffeisen-capital.ru m wWHBIE HOKYMEHTHI, TPEAyCMOTPEHHBIE
YKa3aHHBIM JJOTOBOPOM;

3asiBNIeHrE TOJIOBHOM KOMITAHUH O MIPUCOSAMHEHNH K JOTOBOPY/Ha No0aBieHne 1 (MITH) UCKITIOYCHNE
YYacTBYIOIIMX KOMIaHMH B pamkax OOmmx ycinoBuil mnpenocraBieHuss Yciayru Eaunoe
KaznaueiictBo;

3asBleHME YYacTBYIOIIEH KOMIIAHWU O IPHCOCAMHEHWH K JIOTOBOpY/Ha J00aBieHWE W (WIJIH)
MCKIIIOYEHHE YIaCTBYIOLINX KOMIaHUK B pamkax OOmux ycnoBuid npeaocrasienus Ycinyru Enunoe
Ka3naueicTBo;

3asBleHNE HAa NPUCOEIWHEHUE K JIMLIEH3MOHHOMY COIVIALICHUIO M PETHCTPALMM I10JIb30BATENS B
pamkax JIMIIEH3MOHHOTO COTJAlIeHWs] Ha HWCHOJb30BaHHE IUIATGOPMBI  ITHHAMHYECKOTO
JUCKOHTHPOBaHUS,

OJEeKTpOHHBIE JOKYMEHTH M HMH(pOpMauus B LEIIX HHOOPMAIMOHHOTO OOMEHa C HaJIOrOBBIMHU
opranamu B pamkax AYCH;

WHble OKyMEHTHI B paMKax 3aKII0OYeHHBIX Mexay bankom m Knmentom noroBopos (cornamienuil),
€CJIM yKa3aHHBIMHU JOTOBOPaMH (COTJIAIIEHUSIMH) TPETYCMOTPEHA BO3ZMOKHOCTD HAIIPABIEHUS TAKUX
JIOKyMEHTOB C UCTIOJIb30BaHNEeM CHCTEMBI.

3. bauk ocyuiecTBiasieT nepeaavy Kinenry cienyromux IaeKTPOHHBIX T0KYMEHTOB:

v
v
v

WHudopmanus o IBMKEHUHN IEHEXKHBIX cpecTB 1Mo CyeraM (¢ MPHIOKEHUSIMH);
«ITucemMo u3 6aHKa» ¢ BIOKEHHBIM JTOKYMEHTOM IPOU3BOJILHOTO hopMaTa;
«[TucpMo u3 OaHKa» ¢ TEKCTOBBIM COOOIIICHHEM.

Bbank ocyiectBiseT nepenady KiaueHTy JTIOO0BIX FOPUAMYSCKH 3HAYMMbIX COOOIICHHI.

4. baHk ocyliecTBJsieT MPUeEM K UCIOJHeHHI0 0T KiiueHTa cienyomux JJIeKTPOHHBIX TOKYMEHTOB
AJIS1 HeJieid BATIOTHOTO KOHTPOJIS:
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«MHupopmanys 11t BAFOTHOTO KOHTPOJISDY,;

«CrnpaBka 0 IOATBEPKIAIONINX JOKYMEHTAX);

«CBeJleHHs 0 BATIOTHOMW OTIepaIin,;

«CBenieHHs 0 KOHTPAKTEY;

«CBeicHHS O KPEIUTHOM JIOTOBOPEY;

«3asBIIeHIEe 0 BHECCHUW U3MCHEHUH B CBEJICHUS O KOHTPAKTE;
«3asBICHIE O BHECCHUU M3MCHEHUN B CBEJICHUS O KPEJAUTHOM JIOTOBOPEY;
«3asBIeHNE O CHATUH C yueTa KOHTPaKTa (KPeIUTHOTO JTOTOBOPA)».

AN NS L N L NN

5. bank ocymecTBiaseT mnepeaadyy KiaueHTy ciaeayommx JJIeKTPOHHBIX JOKYMEHTOB /JIs LeJiei
BAJTIOTHOT0 KOHTPOJISA:

«BenoMocTs 0aHKOBCKOTO KOHTPOJIIS;
«CnpaBka 0 NOATBEPKIAIOUINX JOKYMEHTAX);
«CBenieHUs 0 BAIOTHOM ONEPALINN»;
«CBeieHHs 0 KOHTPAKTe»;

«CBeneHust 0 KpeIUTHOM JIOTOBOPEY.

AN

NN

6. bank ocyuiecTBisieT IpUeM K UCIOJHeHHI0 0T KiinenTa ciaegyomux JJIeKTPOHHBIX T0KYMEHTOB
AJIA HeJiel KOHTPOJIs Olepanuii 110 clieliiajJbHOMY 0aHKOBCKOMY CUYETY 3aCTPOHIINKA:

«IToaTBepxmaronue TOKyMEHTBD»;

SN

«PeecTp 3aKiII0UEHHBIX IOTOBOPOB, IO KOTOPBIM TUTAHUPYETCS MPOBEIEHHUE MIATEkKEH 10 CUeTY»;
«YBenomiieHHE 00 OTKPBITUH CUYETa B IPYrOM OaHKe»;

WHble TOKyMEHTHI, MPeayCMOTPEeHHBIE J|oTOBOPOM 00 OTKPBITHH CIIEIUANEHOTO OAHKOBCKOTO CUETa
3aCTPOMIIMKA.

v
v

7. bank ocymectBiaser mepenady KiameHTy ciaeayrommx JJIeKTPOHHBIX NOKYMEHTOB JJIs LieJiei
KOHTPOJISI ONlepaluii Mo cnenuaJbHOMY 0AaHKOBCKOMY CYETY 3aCTPOMIIMKA:

v «PeecTp 3aKJIIOYEHHBIX JOTOBOPOB, 110 KOTOPHIM IJIAHUPYETCS TIPOBEICHUE IUIATEXKEN 110 CUETY;
v UHble 1OKyMEHTHI, IpeaycMOTpeHHbIE JIOrOBOPOM 00 OTKPBHITHH CHEIHATBLHOTO OaHKOBCKOTO CYeTa
3aCTPOMIIMKA.

8. Bank ocymecTBiasieT nepenavy Kimenry ciaenywommnx J1eKTPOHHBIX JOKYMEHTOB IS HeJIeit
Coraamenus 311 npoaykra:

v AKT caun-npueMKH yCIIyT.

9. baHk ocyuiecTB/sIeT MPpUeEM K UCIOJHeHHI0 0T KiiuenTa ciaenyomux JJIeKTPOHHBIX TOKYMEHTOB
s nese Cornamennst 311 npoaykra:

v IlnarexHas BEIOMOCTS;

v HWubie nokymenTsl, npeaycmorpennsie Coramennem 311 moayins/ Cornamenus 311 npoaykra.

9.1. Bank ocyuiecTBJsIET MPUeM K HcHoJHeHHIO 0T KilmenTa ciienyomux JJeKTPOHHBIX JOKYMEHTOB
s neseid Cornamenust 311 npoaykra:

VYBegoMiieHue;

@ails1 Ha OTKPHITHE;

@alin Ha IPUKPEIUICHHUE;

3asBKa Ha OTKPEIUICHHE;

AKT cjaun-ipueMKH yCIyT;

Oruer®;

CkaH-komnusi cueTa-(hakTyphl;

WHble nokyMeHTHl, npeaycMoTpenHble CornamenueM 311 npoaykra.

AN N Y L NN

10. MoOnbHOE NPUJIOKEHHE:
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v
v
v
v

v

«Py0GneBoe muaTexxHOE MOPyUEHUE);

[TpocmoTtp mHDOPMALINY O IBIKEHUH JIEHEXKHBIX CpeACTB Mo Cueram;
IIpocmoTp mHpOpManmy o OanaHce U JOCTYITHOM OCTAaTKe JEHEKHBIX cpeacTB o CueTam;
IIpocmotp «Ilmcem m3 6aHKa» ¢ TEKCTOBBIM COOOIIEHNEM U BIOKEHUI;
[TomyueHue BBHITUCOK O IBHXKCHUH JCHSIKHBIX CpeAcTB 1o CueTy;
Cepsuc otnpaBku pekBu3uToB Cuera KoHTpareHTaM o SMS umu e-mail;
OT3bIB paHee HallpaBlieHHOTO B baHk miarexa;

ITpocMmoTp crircka GaHKOBCKHMX KapT, BHIMYIICHHBIX K CUery;
Hampasnenue 3asB1eHAS Ha BBITYCK OAHKOBCKOM KapTHI;

Yar ¢ bankom (BO3MOKHOCTh JTMCTAHITHOHHOTO OOICHHS ¢ baHkOM);
«3ampoc Ha OT3BIB DIEKTPOHHOTO JOKYMEHTAY.

. «SMS n1sa buzneca»:

[Momyuenue nHGOPMALIUK O ABYIKCHUU ICHEXKHBIX CpeACTB 1o Cueram;

[Homyuenue nHpOpMAIINK O TIOIKIFOYSHNN/U3MEHEHUH/OTKITFOYeHHN Y ciryru «SMS mmist buszHecay;

CepBuUC HACTPOWKU BPEMEHU IS TIOJYUYCHHS CMC-COOOIICHHMIA;

[Monyuenue yBemomiieHuii o coObiTusix B Cucreme: OcymiectBiieH Bxon B Cucremy, 3meHenue
[Mapomns [lomp3oBatens, YuerHast 3anuchk llomp3oBaTens cosmaHa/3abI0KMpoBaHa/pa30IOKAPOBaHa,
Cepruduxar Ki1roya NOANNCH AKTUBUPOBAH/I€aKTUBUPOBAH, HCTEUCHUE CPOKa AelCcTBUSA, VI3MeHeHne

npaBa noanucu, Mictedenne cpoka aevictus nmoamnucu, [lomyuenue JICD ot banka;
Ilomyuenue yBeoMIIeHHH O cTaTycax DJIEKTPOHHBIX JOKYMEHTOB B CucTteme.

12. «SMS-OTP»:

v

13. bauk OCYIIECCTBJSET MPUEM K HCITOJTHEHHUTIO OT Kanenrta CJICAYIOIIHuX 3J'IeKTp0HHbIX AOKYMEHTOB

[Tony4yeHue yHHKalIbHOTO OAHOPA30BOIO KOAA, IMPEIHA3HAYEHHOTO JUIA IOATBEPXKACHHUS OTHOH
onepary B Mo6miibHOM nipuiioskeHuH win Cucreme, mpeocTaBisieMoro baHkom mocpeacTBom cMc-

COo00IIeHu Ha 3aperucTpupoBanHbii HoMep [lonb3oBarens/KnuenTa.

B paMKax Y cJIyrd (paKkTOPHMHIOBOIr0 00CIyKUBAHUS:

v 3ampoc Ha H3MEHEeHHe CyMMBbI JINMuUTA;

v 3ampoc Ha ycTaHOBJIeHHe/U3MeHeHHe cyMMbl JInmuTa Jleburopa;

v 3anpoc Ha pUHAHCHPOBAHHE,

v KonTtpakr;

v JIOnONTHUTEbHBIC COTJIAIICHUS K KOHTPAKTAM;

v Peecrp TpeGoBaHmii;

v TlepBUuHbIC TOKYMEHTBI;

v KoppekTupyrolmye 10KyMEHTHI;

v JIokyMeHTbI 000CHOBBIBAIOLINE MPaBa M TIOJTHOMOYHSI.

14. Bank ocymectBsier npuem ot Kimenra Oyxranrepckoii oraeTHocTu® B popme D1eKTPOHHOIO
JAOKYMEHTA:

v C Brnoxenuem CKaH-KOUH [OKyMEHTa (OTCKaHMpOBaHHBIC IH(ppPOBbIe Komuu (00passi),

15. Ilpn nomomu pyukmuonasa Cucremsl bank ocymectJsier nepegadyy Kiuenty undopmanumn

mo

MPUKpEIUICHHbIE K OJEeKTPOHHBIM JOKyMeHTaMm, mnonamucaHaeiM Oll [loamucanta, HameixeHHOTO
KnmentoM mnpaBoM 3aBepeHUs] KONHWA W TpenocTaBiieHHss B baHk OyXraiaTepckod OTYeTHOCTH

nocpeactBoM CHUCTEMBI).

Tpexepy BamoTHbIX minatexeit (SWIFT GPI Tracker):

3 o
Bbank u Knuent JAOTOBOPUIITUCH O TOM, UTO Knuent B Teuenue Bcero CpOKa NE€UCTBHUS HACTOALICTO CornamieHus BIIpaBC HAMIPABIIATH 11O

Cucreme Oyxrantepckyro otuetHocTh Kinenra, npu ycnoBuu npenocrasienus B bank JloBepennoctu no dopme Ipunoxenns Ned k
HacrosteMy CornaneHuio.
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16.

bank mnpenocraBisier KimeHTy cepBHC TO OTCICKHWBAHHIO CTaTyca WCIIOJIHCHHS IUIATeXkKa B
WHOCTPAHHON BaJIOTE IIOCIE €ro OTHPaBKHM U3 baHka, a Takke BO3MOXKHOCTh OTCIICKUBAThH
WHPOPMAIUIO M0 B3UMAEMbIM Ha KaXJOM dTarne komuccusM. CepBUC JOCTYIEH TPU YCIOBUHU
MONKITIOYeHNsT  OaHKa-KOppecToHIeHTa/0aHKOB-KOPPECTIOHIGHTOB,  y4acTBymomero (-ux) B
MpoBeIeHNH TaTeka, kK SWIFT.

IIpu mnomomu d¢yukuuonana Cucrembl baHk ocymecTBiasieT cieaywuue jaeiicTBus,

npeaycMoTpeHHble coryiamenusvu o Ilynae mexny bankom u Knuenramu:

v

Bbank npenocraBnser Knuenty cepBuc no nonydenuto nHpopmanun o Ilyne: Ha3BaHNE KOMIIAHHUH -
JlepKaTellss OCHOBHOTO CYETa M €ro HOMED, Ha3BaHWs KOMIIAHMK — y4acTHHKOB Ilyma, ux Homepa
CYETOB, JOCTYIIHBIM OCTAaTOK C4YeTOB ¢ ydyeToM Ilyna, Ha3HaueHHs paCUYETHBIX JIOKYMEHTOB,
¢dopMupyIOIIMXCA B paMKaX, 3aKIIOYeHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
apaMeTpsl YCIyT;

npuem ot KnwmeHnra 3asenenuit mo ¢opme banka o mpucoenmHennn K cornameHusiMm o [lyre,
3aKJrrouyaeMbIM ¢ baakowm;

npueM oT KineHnTa UHbIX TOKyMEHTOB, B TOM YHMCJIE 3asIBICHUHN, IPETyCMOTPEHHBIX COTJIAIIEHUsIMH O
ITyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenne «Paiigdaiizen busnec ILaroc»:

RSN NI LN

PyGneBoe miarexxHoe nopydenne, noanucannoe [1911;

HNndopmarnus o Tpekepy BanrotHeix miatexeid (SWIFT GPI Tracker)

[TpocMoTp MHGOPMAIHH O JBIKSHUH ACHEKHBIX cpeacTB 1o Cueram;

[TpocMmoTp nHpOpManmH 0 6ajgaHce U JOCTYITHOM OCTaTKe JEHEXHBIX cpeacTB mo Cueram;
[TpocMOTp aHANUTHYECKUX B MHPOPMAITHOHHBIX MaTepUaioB o CTpykType ¢huHancoB Kiuenra.

[MonHoe onucanue QyHKIMNA MPEJCTABICHO HA CTPAHHUIE YKa3aHHOTO MOOHMIIBLHOTO MPHIOXKEHUS B App
Store (a1 MoOWIBLHBIX ycTpoiicTB Ha 0a3e onepannonHbix cucteM i0S) u Google Play (s MoOuibHBIX
YCTPOMCTB Ha 0a3e onepaiMoHHbIX cucTteM Android).

18. bank ocymecTBisier npuemM oT KimenTa cieaylomux JJIeKTPOHHBIX JOKYMEHTOB ISl Iesei
NMPOBEPKH MNPABOCIMOCOOHOCTH IOPHIMYECKOr0 JIMIA W TOJHOMOYMI ero mnpeacTaBuTe]ds Ha
3aKJ/I0ueHue caeaku (cepTuguranum):

v

RN N LN

<

Ckan-xoruu Pemenust (IpoToKoiIa) KOMIETEHTHOTO OpraHa YIpaBJeHHs KOMIAHWU 00 M30paHuu
(Ha3HAYEeHWH) PYKOBOAMTENS/ O Tiepenade MOJTHOMOYMH E€TUHOJMYHOTO WCIOJHUTEIBHOTO OpraHa
Vnpasnsomeii opranuzanuu’?;

Ckan-xonmu Pemenus (nporokona) 06 m3dpanun Cosera {upekropor (HabmromatensHoro cosera),
KOJUIETHAJIBHOTO MCHONHUTENbHOTO opraHa (IIpaBienus), ecnu YcraBoM WIM HOTapHaJIbHO
YIIOCTOBEPEHHBIM Penienuem (mpoTokosiom)™® n3bpaH albTepHATHBHBIM HOTAPUAIBHOMY CIOCOO
MMOATBEPKACHUA ITPUHATBIX peHIeHI/II)’I " COCTaBa YYaCTHHUKOB, IIPUCYTCTBOBABIIHNX IIPH €TI0 IIPUHATHUH,
CkaH-KOIIMH WK OpUruHajia byxraarepckoit OT4eTHOCTH;

CKaH-KOIIWY WK OPUTHUHAJA CIIPABKU O 0a1aHCOBOM CTOMMOCTH TIpeIMETa 3aJI0Ta;

CKaH-KONIMY WM OpUTHMHaja crrcka adUIMpOBaHHBIX JIMII;

CKaH-KOIIMH WM OPUTMHAJa CIIMCKA YYaCTHUKOB OOILECTBA;

CkaH-KOIIMU WM opuruHaia [IuchbMa OT MMEHH KOMIIAHMHM B CBOOOJHOH (hopMme, coaeprkaliero
nepevyeHb KOHTPOIHPYIOMINX U KOHTPOJIUPYEMBIX JIL (TIOAKOHTPOJIBHBIX OPraHN3aliii) 1 OCHOBAHUS
BKJIIOUEHUSI YKa3aHHBIX JIUII B TIEpEUCHb;

Ckan-konuu Pemenus (mportokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu| KpymHOI
CZIEJIKH W/UITN CAETIKH, B COBEPILIEHNH KOTOPOH UMEETCs 3aMHTEPECOBAHHOCTD H/MJIH IO Y CTaBy, €CIIU
YcraBoM WM HOTapuadbHO yIOCTOBEPEHHBIM PemrenneM(mipoTokonoM)15 n30pan anbTepHATHBHBIN

4 . o
BwMecte co ckaH-KomMeH CBUIETEIBCTBA HOTapUyca 00 yI0CTOBEPEHHH IPHHSATHS OOIIM cOOpaHHEM YIaCTHUKOB XO3SHCTBEHHOTO 00IeCTBA
PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIpU HAJIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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HOTapUAILHOMY  CI0cO0 TOATBEPXKICHUS TPUHATBIX PEIIEHWH © cocTaBa YYaCTHHKOB,
MPUCYTCTBOBABIINX NPH €0 MPUHITHH;

Ckan-xonmu npotokona CJ/I/HC/IIpaBnenust o coryiacuu Ha coBepiieHne [00 ogoOpeHnu| KpymHOH
CEJIKH W/WIIN CHIEJIKH, B COBEPILIEHHH KOTOPOH UMEETCSI 3aMHTEPECOBAaHHOCTh W/WIM MO Y CTaBy;
CkaH-KOIIMM JOroBOpa O Iepejadye I[OJTHOMOYMM €IWHOINYHOIO HCIOJHUTEIBRHOTO OpraHa
Ynpasisitoleid opraHu3aiiuu;

CkaH-KOIIUH 0TOBOpa 3aJ10ra JOJIH.

19. bauk ocyumecTB/sier npueM oT Kimnenra cieayromux JIeKTPOHHBIX TOKYMEHTOB JIsl LeJiei
NMOATOTOBKHM AOTOBOPOB 3aJ10Ta JIBHKMMOI0 W HEABHUKMMOI0 MMYLIECTBA, 4 TaKyKe KOHTPOJS 3a
o0ecnedyeHnem:

v

AN N

&

CkaH-KOIMH TiepeyHs 00BeKTOB, MpeaiaraéMbIx B 30T 1o (opme banka ¢ ykazanuem 6amaHCOBOI
CTOMMOCTH TpeIMeTa 3ajiora Ha ONpEAeNeHHYIO NaTy, OTHOCSIIYIOCS K TOCIEAHEMY OTYETHOMY
NEPUOLY;

Ckan-konuu pacuiudporku 01 cyeTa/Be1oOMOCTh OCHOBHBIX CPEICTB (MPU HAJIMYKMK) HA TIOCIICTHION0
OTUETHYIO JaTy C VyKa3aHHeM OallaHCOBOW (OCTATOYHOW) CTOMMOCTH TIpeaMeTa 3ajora |
WHBEHTapHBIMH HOMEPaMU;

CKaH-KOTIMM JOKYMEHTa-OCHOBAHHS BO3HHKHOBEHHWSI TMpaBa COOCTBEHHOCTH Ha JBHXKHMOE
MMYILIECTBO: IOTOBOP KYIUTH-IIPOAAXH / TIOCTaBKH, aKThI IIpHeMa-Tepeaadu, IPOTOKOJIbI PEIICHUH O
nepeaaye MMYIIECTBAa B YCTABHBIM KamuTall OpraHU3allly, JOKYMEHTHI, TIOATBEPKAAIOIINE OTUIATy
MUMYIIECTBA U T.I1.;

CkaH-KOIIMM WHBEHTApHBIX KapTodek Ha wumymectBo (popma OC-6) w/mmm akta BBOAa B
IKCILTyaTaluo;

CKkaH-KOIUH CIIPaBKU 00 yTpaTe NpaBOyCTaHABIMBAIOIIMX JOKYMEHTOB 10 Gopme banka;
CKaH-KOITMH CBUIETEIILCTBA O TOCYapCTBEHHON PErucTpaluy TPAaHCIIOPTHOTO CPE/ICTBA;
CKaH-KOIWH CIIPaBKH, OATBEPXKIAIONIAs MECTOHAXOXKCHHUE MTOJIBUKHOTO COCTaBa

CKaH-KOIIMM JOKYMEHTOB, IMOATBEPKAAIOLIMX HAIWYAE OOpEMEHEHHH (IIOJIrOCPOYHbIE AOTOBOPHI
apeH/Ibl, apecThl, 3alpeT Ha OTIYKIACHHUS, CEPBUTYTHI, 3aJI0T, JOTOBOPHI JIOBEPUTEIBHOTO YITPABICHHUS
U T.IL);

CKaH-KOIIMM CBUJETENBCTBA O TOCYIJAPCTBEHHOW pErucTpaluy IpaBa Ha 37aHue / cTpoeHue /
coopyxeHue / (HeKUIIOE, )KUI0e) MOMEIICHHE/00bEKT He3aBEPILICHHOTO CTPOUTEILCTBA/ 3eMENbHBII
Y4YacTOK;

Ckan-konuu Boinucku u3 EI'PH, ynocToBepsiromas npoBeAeHHYI0 TOCYAapCTBEHHYIO PETHCTPAIHIO
MIpaB Ha 3JIaHUE / CTpOeHHEe / coopyKeHHe / (HEXMII0e, )KUI0e) IIOMEIeHne/00hEeKT He3aBEepPIIEHHOTO
CTPOUTEINILCTBA/ 3eMEJIbHBIN YH4aCTOK, COAEprKallasi CBEJEHUs O IpaBoolIagarene;

CKaH-KONIMU JTOKYMEHTa-OCHOBAaHMS BO3HMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEJIBHXKAMOE
MMYIIIECTBO: JOTOBOP KYIUTH-TIPOAAXKH, JOTOBOP apeH/Ibl, aKT MPUEMKH B SKCIUTyaTalHIO U MPOY.;
CKaH-KOIUH JJOKYMEHTOB, TTO/ITBEPKAONINX OIUIATY HEJBHKUMOTO UMYIIECTBA: KOTIHH IJIATEKHBIX
NOPYYEHHUI Ha OIJIaTy HEABMKUMOCTH/BBIITMCKH IO CYETY, ITOITBEP K JAIOIIME IPOBEACHHUE IIATEXEH,
3aBepEHHBIC OOCITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPACUETOB (IpH 3a4eTe B3aUMHBIX TPeOOBaHUIA,
oriate BEKCENSIMHU), JAPYTHe JOKYMEHTBI, KOTOPhIe CBUJICTEIILCTBYIOT O HIJIE)KAIEM HCIIOTHEHUU
MOKyIaTeIeM CBOMX 0053aTeIbCTB 10 I0TOBOPY KYIUIU-TIPOAAXKH HEABHKUMOCTH;

CKaH-KOIIMHU JIOTOBOpa apeH[bl / cyOapeH/bl 3eMeNbHOI0 y4acTKa (CO BCEMH MPUIIOKEHUSIMH U
JOTIOJTHUTEIbHBIMHU COTTIALICHUSIMH).
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Mpniio:xxenne Ne2
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HOPAAOK IMOAK/JIIOYEHUA U OBCJITYKUBAHUA
B CUCTEME BAHK-KJIMEHT

1. OBIIME ITOJIOXKEHUA
1.1. Tepmunsl, ucnonb3dyeMble B Tekcte Hactosmiero Iopsaka noakiaoyeHus: ¥ 00CIyKUBAHUS B
Cucreme bank-Kauent (nanee - [lopsaaok) ¢ 3armaBHOM OYKBBI, UMEIOT TO 3HAYCHHE, KAKOE UM JJTaHO
B CornamieHuu.
1.2. IlporpammHuoe obecrnieuenre Cructemsl 3arpyxaercs ¢ caiita Cucremsl Ha ANapaTHOE CPEACTBO
Kinenra uepe3 cerp WHTepHeT M peann3oBaHO B BuAe KpunToruiarnHa, MMEIOIIETO B COCTABE
KOMIIOHEHTY, B3aumoaeinctBytouryro ¢ CK3W Kpunrtollpo CSP npousBoactsa kommanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynoctosepernbim Ceprudukaramu PCh Poccun Cd/114-4864
ot 01.05.2024 r., C®/114-4859 o1 01.05.2024 r., CD/114-4867 ot 01.05.2024 1., CD/114-4716 ot 15.01.2024
T.
IIpu momudukanuu I[Iporpammuoro obecreuenust Cucremsbl, bank ysenomnser Kiwmenrta 3a 10
(Hecsarp) KaneHAapHBIX JHEH 10 BBEICHUS TAKUX U3MEHEHUH B JICHCTBUE ITyTEM ITyOIMKALUY Ha caiiTe
Cucremsl B cetu MIHTepHET u/uiu onyonukoBanuem uadopmaiuu B Cucreme.
1.3. JIns xpanenus u paborel ¢ Kitouamu anektpoHHON moarnucu [lonb3oBarenu HCHOIB3YIOT
Yerpoiictea USB-token - snextponnsiii USB-kiarou eToken PRO 72K Java mnu unble YcTpoiicTa
XpaHeHus KJkoya.
1.4. Ins noctyna k Cucteme, HEOOXOAMMO MPHU YCTAHOBICHHOM COEAMHEHUH ¢ IHTepHET ¢ MoMOIIbI0
Opay3zepa BoiTH Ha caiiT Cuctemsl B cetu IHTEepHET.
1.5. Hnsa pabotel ¢ Cucremoil HE0OXOAMMO NPOBEPUTH COOTBETCTBHE AIMApaTHBIX CPEICTB U
[IporpamMmHuoro o6ecnieuenus Knuenra tpedoBanusim Paznenos 2 u 3 nacrosimero [opsaka.
1.6. [Tonpobuoe onucanue pabotsl B CucteMe npeAcTaBieHO B PyKoBOJCTBE MO MCHOIb30BAHUIO,
pa3MerieHHoM Ha caiiTe CUCTEMBI.
1.7. Tlepen paboroii ¢ Cucremoit, Knuenty Heo6xoaumo 03HakoMHUThCS ¢ OOIMIMMU CBEJCHUSMU T10
BOIIpocaM 0e30IacHOCTH CHUCTEM MHTEpHET-0aHKa, pa3MellleHHbIMU Ha caiite banka B cetn MIHTepHeT
http://www.raiffeisen.ru/.
1.8. IIpu noaxmrouennn Kimmenra k Cucreme, k CrcremMe TOJKITIOYAIOTCS BCE OTKpBIThIe KimeHTy B
banke Cuera (B TOM 4HcIie OTKPBITHIE B OyAyIIEM).
[Tonb3oBarenu c IlpaBom goctyna «IloamucanT MoryT o cBoemy 3arpocy B CucreMe onpeaenuTs B
otHowmeHnH ceds u uHbIX [lonmp3zoBareneit Cueta, ¢ KOTOpbIMH OHHM OyayT paboraTh B Cucreme. B
ciydae Takoro BbIOOpa mHpopmamus o wHbIM Cueram Oyaer HepoctymHa [lomp3oBarensM 10
n3MeHeHus Hactpoek. Ilpu stom IloamucaHTsl HEe MOTyT MEHSATh HaOOp MocTymHbBIX B Cucreme
CueToB, K KOTOPBIM y HHMX CaMHUX HET JocTyna uiau paspemieHuss B CucreMe Ha OCHOBaHUU
IIPEIOCTaBIIEHHON B baHk 1O0BEpeHHOCTH B paMKax Hactosniero CornameHus.
Hacrpoiikn noctyna k Cyeram yCTaHABIMBAKOTCS IPHU YCIOBUH, YTO BaHK TEXHUYECKH, a TAKXKE C
y4eTOM UMErIMXCs B baHke JOKyMEHTOB MOKET peain30BaTh yKka3aHHble [loanncanToM HaCTpOMKH.
1.9. Ilpu ykazanun KimenToM B 3asBICHNN Ha MOIKIIOYCHUE/M3MEHEHNE/OTKITIOYSHNE/ TI0Th30BaTEN
el oT cucrembl bank-Knuent/Ha Bbiady ycrpoiictBa USB-token mo ¢opme Ipunoxenus Ne6 x
Hactosmemy Cornamenuto E-mail u Homepa moOuibHOTO TenedoHa, paHee 3aperucTpUPOBAHHBIX B
Cucreme u SBISIIOIIMXCS 4acThlo PermcrpannoHHbIX AaHHBIX, bank npenocrasisier [lonb3oBaremnto
eauHbId foctyn B CucteMy IO BCEM IOPHAMYECKUM JIMIIAM WHAWBUAYAIbHBIM MPEANPUHUMATENAM,
JIMIaM, 3aHUMAKOIIUXCS B YCTAHOBIIEHHOM 3aKOHOJATENIbCTBOM P® mopsike 4aCTHOM NMPaKTUKOW,
HagenuBiuM I[lonb3oBatens IlpaBom moctyma B Cucremy c ykazaHHbiMH E-mail ' HOMEpoM
MOOMIJIBHOTO Tesie(hOHA, SIBISIONMMHUCS YaCcThI0 PerucTpaiioHHbIX JaHHBIX.
1.10. Cucrema mo3Boisier KiaueHTy BBINMOIHATH Omepanuu, U3IoxkeHHble B [Ipumokennn Nel x
CornanieHuto, HHbIE JEHCTBUS, IPEAYCMOTPEHHBIE HAacTOAMM CorameHueM.
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[Tonp3oBarenu ¢ IlpaBom mocrymna «lloanmucanT» mMoryT mo cBoemy 3ampocy B CHcTeMe MEHSTh B
orHomennu Ilonp3oBareneit HAOOp JOCTYMHBIX s paboTel B CHcTeMe TOKYMEHTOB, pas3zelioB U
nevicteuii B Cucreme. Ilpu 3tom IlommucaHTel HE MOTYT MEHSTh Ha0Op MOCTYmHBIX B CucTeme
JIOKYMEHTOB, Pa3JIeJIOB U JCUCTBUM, K KOTOPHIM Y HUX CaMUX HET JOCTyNa WU pa3pelieHus B
Cucreme Ha OCHOBaHUU MIPEAOCTABICHHON B baHk ToBEpeHHOCTH B paMKax HacTosero CormaneHus.
Hacrpoiiku poctyna K JOKymMeHTam, pasjenaMm U JCUCTBUSM YCTaHABJIMBAIOTCA MPHU YCIOBHUH, YTO
bank TexHMuUecKH, a TaKKe C Y4eTOM HUMEKIIMUXCi B baHke JOKYMEHTOB MOXKET pealn30BaTh
ykazanHble [loanucanToM HaCTPOUKHU.

2. TPEBOBAHMUS K AIIITAPATHBIM CPEJICTBAM

— TlocrosiHHOE TOAKTIOUEHHE K ceTH IHTepHeT, BO3MOXXKHOCTH paboThI o mpotokory HTTPS (mmopt
443);

— VYerpoiictBo USB-token (Bbinaetcs bankom B ciydasix, npexycMoTpeHHbIX CoriameHem);

— Pexomennyemoe mist paboTsl ¢ Cuctemoit paspenieHue sxkpana — 1024x768 Touek u BbILIE.

— MoOunbHbIN TenedoH, MOAKIIOYEHHBIN K yCIyraM OmepaTopoM COTOBOM CBsI3M (00s3aTeNeH B
cilydae ucnoib3oBanus yciayru «SMS-OTPy») ¢ moctynmHocThio ¢ynkuuu IMSI Ha cropone
omepaTtopa cBsi3u. [log omeparopom coToBoi cBA3M B HacrosimeM CoriameHud ¢ IENbo
nonkioueHust yeryru «SMS-OTP» moHumaercsi MCKIIFOYMTENIBHO OMNEPaTOp COTOBOWM CBS3H,
OKa3bIBAIOIINH yCIIyTH CBSA3M Ha Tepputopun Poccuiickoii denepanni, a Takxke mpeoCcTaBIsOLIHiA
banky wuHbopmammio 06 IMSI Tloms3oBarens. Yciayra «SMS-OTP» He rapanTupyercs Inpu
Haxoxjaenuu [lonp3oBarens 3a npeaenamu Tepputopun Poccuiickoit denepanuu.

3. TPEBOBAHUSA K TIPOI'PAMMHOMY OBECIIEYHEHUIO

— Onmnepanunonnas cucreMa Microsoft Windows 10 u Bblite;

— HHrepHeT-Opay3epbl: akTyanbHble Bepcun 6payzepoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jna  3arpysku/ycranoBku/oOHoBneHus ~ CK3UM  HeoOxomumbl  mpaBa  «JlokambHbI
aJIMMHUCTPATODP»;

— Ha xommblotepe nommkeH ObiTh ycraHoBieH Kpunrollnmarun (moctymeH miist 3arpys3ku IpH
aBTopu3anuu B CucreMe npy HaIMYUU MPaB MOAINCH);

— Hanuume JMIEH3MOHHOTO  PEryyisipHO  OOHOBIISIEMOIO  AHTHUBUPYCHOTO  HPOTPAMMHOTO
o0OecIieueHus;

— OrcyrcerBue Ha koMnbrotepe Ilonp3oBarens panee ycranosneHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxe 4.0.

4. TPEBOBAHUS K CJIOKHOCTH ITAPOJIA
— Ilonbk3oBarens npu Bxojae B Cucremy uaeHTuduimpyercs no JIoruHy u ayTeHTUuGUIUpyeTcs 1Mo
[Tapomnto.
— Ilonw3oBarens 3aaaet [laponb npu nepBom Bxojie B CUcTeMy.
— B nensx 6e3omacHoctu mocrossHHbI [lapons mist Bxoma B CucteMy JTOJDKEH YAOBIETBOPSTH
CIIEYIOIIUM TPeOOBaAHUSIM:
— nmuHa [apons qomkHa O6ITh He MeHee 8 1 He Oosiee 20 CHMBOJIOB;

— JIOJDKCH COJEPyKaTh CUMBOJIBI M3 JIOOBIX JBYX TPYIII: CTPOYHBIC OYKBBHI; 3arIaBHbIE OYKBHI,
U pbl; CreralbHble CHMBOJBI U3 ciiucka: | @ #% & *;':",./7;

— HE CoJiepXKaTh TPU OJJMHAKOBBIX CHMBOJIA TIOJIPSI/I;

— HE COBMAJATh C YETHIPHMSI IPEIBITYIIMH APOJIIMHU.

— Tlonb3oBarens MoxxkeT B CucTeMe BKIIIOYUTH ce0e ABYX(PaKTOPHYIO ayTeHTHHKanuio 1o [Taposmio
n OmgHOpa30BOMY KOIy, KOTOPBIM OyJeT NPUXOAUTh Ha MOOWIBHBIH HOMeEp TenedoHa
ITonw3oBarens. B Takom ciaydae Ilonb3oBarens Oyaer Bxoauts B Cuctemy no Jloruny, ITaposro u
OnHOpa3oBOMY KOAY.
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5. 10CTYII B CUCTEMY U BE3OITACHOCTbD

5.1. KondpuaeHnmansHOCTh THepenaBaeMoil HHPOpPMALUU 00ECIIEYNBAETCSl CPEACTBAMHU IPOTOKOJIA
SSL. [lenocTHOCTH JaHHBIX obOecrieunBaeTcs cpeacTsamu npotokosa SSL u YOII /1.
5.2. B mporiecce peructpanuu i Kaxaoro [loib3oBaTens ¢ mpaBoM MOAINCH:
5.2.1. B ciyyae nmajgpHEWIEro TOATBEPXKICHUS ONepamuii ¢ wucnonb3oBanuem YOII, mpu
HEOOXOUMOCTH BBITACTCS TepcoHabHOE YcrpoiictBo USB-token wiM WCMONB3YIOTCS HHBIE
VYcerpolictBa xpaHeHusl Kiroda, cosnaercss Kirou mnpoBepku siekTpoHHOM mnoanucu u Kirou
AJIEKTPOHHOHU MOANUCH, peructpupyercs B Cucreme mnunblii Ceptudukar kimoya noanucu u Kirou
MIPOBEPKU AJIEKTPOHHOM MOJIHUCH.
5.2.2. B ciyyae JanpHEHIIEro moATBEpKAeHH onepanuii ¢ ucronb3oBanuem [1311, IToxp3oBarento ¢
noakaoueHHoN bankoM yciayroit «SMS-OTPy», nomogHUTENBHBIX NEUCTBHN HE TpeOyeTcs; eciu
ycayra «SMS-OTP» He Obuta moaxmroueHa npu peructpanuu llomb3oBatens B Cucreme bank-
Kmuent, Kiment ocymectBuger mnoakiatoueHue yeayrn «SMS-OTP» Ilons3oBaremo (3a
uckimoueHnem Ormeparopa w/wimm Pesuszopa w/mm Tpeiinepa FX) myrem Hampasinenus B bank
3asgBiieHUs] HA TOJKIIOYeHHe/n3MeHeHne/oTkimoueHneyciayru «SMS-OTP» no dopme [Ipunoxenus
Nel0 x Cornaienuto.
5.3. [loanucanue xaxaoro 31 D11 u mpoBepka MOAMUCH Ha CEpBEpe MO3BOJISET ClIeNaTh 3aKII0UYECHUE
0 MPOUCXOXKAEHUU D/ M ero He UCKAKEHHOCTH MpU IIepeaye.
5.4. Cpok neictBus Ceptudukara kinroua noanucu u Kiroueii [Tonb3oBarens B Cucreme — 1 (Oqun)
roJl C JaThl CO3AAHMUS.
3a ouH MecsIl A0 ucTedeHus cpoka neiicteus Ceptudukara kitouya noanucu [lonp3oBarens ¢ mpaBoM
nonanucu dpopmupyercsi coodmenne B Cucreme 0 HeodxonumocT npomieHnst Cepruukara Kirova
MOATIHCH.
st mpoienust Ceprudukara kitova noanucu [lomp3oBaresns ¢ mpaBoOM MOAMUCH KaXKAbIH B
OTHOILIEHUH ceOsi:
— Co37aerT 3arpoc Ha neperenepanuio CepTudukara Kiro4a MOAMNNUCH B COOTBETCTBYIOLLEM pa3jieie

Cucremsr;
— 3amnosHseT TpeOyemMyro HH(OPMALIUIO U COXpaHsIET N3MEHEHNUS;
— noamnucelBaer 3anpoc aeicrByromein YOIl B Cucreme u otnpasiseT B baHk.
CepTudukar Ki1roua MOoAMUCH BbIITYCKAETCsS aBTOMAaTHYECKH [TOCIIE HAIIPaBJICHUS 3a11poca, IMOCIIE YEro
craryc 3amnpoca u3MeHurcs Ha «O6paboran» u Ilonap3oBarens MoxeT paboraTh ¢ HOBBIM Kittouom
3JIEKTPOHHOW MOJIIHCH.
5.5. Cepruduxkar xmova noanucu Ilonb3oBatens ¢ mpaBoM MOJNUCH CUUTAETCs JEHCTBYIOLIMM B
MOMEHT IipoBepku YOIl mpu 0JHOBPEMEHHOM BBINOJIHEHUH CIEAYIOUINX YCIOBHI:
— Cepruduxat KJtoya MoAMUCH 3aperucTpupoBaH B banke;
— cpok aeiictBus CepTudukara KIIro4a MoAIMUCH HE UCTEK;
— neictBue Ceprudukara Kinroya MOANKUCH HE TPUOCTAHOBIICHO  HE OTMEHEHO.
5.6. B Cucreme ncmoib3yercs IBYXypOBHEBas cXeMa IO ITUCEH:
— I rpynna noanuceii;
— Il rpynna noxnucei.
KinueHT BrpaBe ynoJaHOMOUYNTH HECKOJIBKUX JIMII Ha nognucanue JJ1 I rpynnoi noxamuceit mim 11
IpyIIION oAnMcen u3 qyucia JINLL, YKa3aHHBIX B 3asBIeHUN Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIIIoueHne nojb3oBareneid or Cuctembl bank-Knnent mo ¢opme
[Tpunoxxennst Neb.
I'pynna noamuceit, k koropoir otHocutcs lloamucant npu noanucanuu /] B Cucrteme, AomKHA
COOTBETCTBOBATh TPYIIIIE MOANUCEH, onpeneraeHHou s atoro [loanucanTta B cootBercTBru ¢ KOII/
3asBIEHEEM O HA3HAYEHHUH 06PA3LOB MOIICH U OTTHCKA MedaTH / 3asBnenuem o npuasatun KOTII ¢
yKa3aHMeM coudeTaHusi mnonmucel (3asgBieHMM Ha  MOJKIIOYCHHE/M3MEHEHHE/OTKIIOUeHHUE
nonp3oBaresei or Cuctemsl bank-Knuent no ¢opme Ilpunosxenus Ne6, ecnu KnueHTt otkasaincst ot
ucrnons3zoBanus KOII).

16 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra
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B cnyuae, ecnu Knuent otkazancs ot ucnons3oBanus KOII, To KnueHT BhnpaBe ynoaHOMOYHUTh
HECKOJIbKUX JinL Ha noanucanue D] I rpynnoii noanuceit uinm Il rpynnoit noanuceit U3 yucia jau,
MTOKJIFOUYEHHBIX bankom K Cucreme " YKa3aHHBIX B 3asiBieHUN Ha
MOJIKIIIOYEHUE/M3MEHEHNE/OTKIII0UeHne mnoJb3oBareneid or Cucremsl bank-Knment mo ¢opme
[Tpunoxenust Ne6 k Hacrosimemy CorJaleHuIo.

KnuenT moxeT noanuceiBaTh /] e TMHCTBEHHOH IOMKUCHIO:

— ecnu B KOII (3asBnenny Ha MOIKIIIOYCHHE/M3MEHEHHE/OTKIIFOYCHHE MTOJIb30BaTeseit oT CUCTeMbl
bank-Knuent no ¢opme Ipunoxenus Ne6/3asBneHnn o HazHAUYEHUH OOpa3IOB MOJINUCH U
OTTHICKA TedaTu M npuHAToi bankoMm B paborty moBepeHHocTH 1o (Gopme [Ipunmokenus NoS k
HacTodAueMy CorjlalleHU0 YKa3aHO OJIHO JIMIO, YIIOJIHOMOUYeHHOe KiimeHToM i noJAnucaHus
JOKYMEHTOB UM PacOpsKEHHUN O IEPEBOIE CPELCTB;

— ecim BMecte ¢ KOIT Knuent He npenocraBun B bank 3assienue o npunsatuu KOII ¢ ykasanuem
COUYETaHMsI MOATMCEH;

— ecyH B 3asBICHUH Ha MOJKII0YCHNE/M3MEHEHNE/OTKITIOYEeHUE Tosib3oBaTeneit or Cucremsl bank-
Knuent no ¢opme IIpunosxenust Ne6/ 3asBneHnr 0 Ha3Ha4eHUU OOPA3LOB MOANUCH U OTTUCKA
Ie4YaTy yKa3zaHbl TOJIBKO JIMLIA, YIIOJIHOMOYEHHbIE Ha noanucanue /1 [ rpynmnoil noanuceit (eciau
Knuent otkazaincs ot ucnonszoBanus KOII);

— ecnu B bank mpenocrasisercs Oyxraiarepckasi oT4eTHOCTh Kinenra;

— ecnu B bank mpepocraBisercs 3asBieHue Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYIONIEM pazzaene Cucremsl bank-Kiuenr;

— eciaM HeoOXOIuMO MOANUCATh 3alpoc Ha TMOJIy4YE€HHE CIPABOK, BbIMUCOK o Cueram 1o
DNeKTpOHHBIM (hopMam;

— ecaun B bank npepoctaBisitorcs OJ] (B Tom uyMcne CKaH-KONUM JOKYMEHTOB) B ILEJSAX
MOATBEP)K/ICHUSI U3MEHEHUS CBEJCHUM M TOKYMEHTOB, IPEJCTABICHHbIX B BaHK 1 OTKpBITHS
Cuera Knuenra, BKJIIOUAs JIOKYMEHTHI, HE00XO0/IUMBbIE I E:
nojKIoueHus/n3Menenus/otkmouenust  Ilonp3oBateneit ot Cucrembl bank-Knuent, npu
ycnoBud, uto IlognucanTtom siBisiercs KinueHT/eqMHONMNYHBIN HCTIONHUTENbHBIN oprad Kinnenra
WY MHOE JIMLO, HajeleHHoe KiIMeHTOM IpaBoM 3aBepeHMs KoK JOKyMeHTOB KimeHTa m ux
npenocrasieHuss B bank nocpeactBoM CHCTeMBI, CO3JaHUS M TNOJIUCAHMS DJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus /1 DI takoro [loanucanta B DieKTpOHHON
dopme, umeronieiics B Cucteme. YKa3aHHbIe TOKYMEHTBI OANMMUCHIBAIOTCA TONIbKO [loanucanTom
0e3 gonoaHuTeNbHOM noanucu Konrponepa;

— ecnau B bank mpenoctaBnsieTcs 3asBiieHHEe Ha M3MeHeHue ycnouil Cornamenus o0 oO0mux
MpaBWIax U yCIOBUSX MPENOCTABICHUSI OAHKOBCKUX YCIIYT ¢ Hcnonb3oBaHueM Cucrembl bank-
Knuent n noakmoyenue k Cucreme bank-Knuent B AO «Paiid¢aiizendank» no popme banka;

— npu HampasiieHuu B bank @aiina Ha oTkpbITHE W/K1nu Daiina Ha TpUKperyieHre u/ win 3asBKU Ha
OTKperieHue, u/wim AKTa caauu-npueMku yciyr, w/wnmn Otueta B pamkax Cormamenust 311
MPOJIYKTa;

— ecnu B bank mpenocrasinsores 3anpoc Ha CepTudukaT Kitoya MoAnucH;

— B pazzaene Cucremsl, IpeJHa3HAYCHHOM JJI OKa3aHusl Y CIIyTu OpOKepCKOro o0Ciy KUBaHMUS;

— 3ampochl Ha U3MEHEHHE HACTPOEK aocTymna K Cueram;

— 3ampochl Ha U3MEHEHHEe Habopa JOCTYIHBIX IOKYMEHTOB, pa3/ieoB U AeicTBuil B Cucteme;

— ecnu B bank npenocrasisgercs 3asBlIeHUE HAa IPUCOEANHEHNE K JINLEH3MOHHOMY COIVIAIIEHUIO U
perucTpalMy IMoJsib3oBarenass B paMkax JIMIIEH3MOHHOIO COIVIalIeHWs] Ha HCIOJIb30BaHUE
1aT(OpMbl AMHAMUYECKOTO TUCKOHTUPOBAHMS;

— 0 JOroBOpeHHOCTH Mex 1y CTOpOHaMHU.

5.7. DNEKTpOHHBIC TOKYMEHTHI B paMKaxX Y CIIyTH OOMEH BaJIIOT MOAMUCHIBAIOTCS:

— eIMHCTBEHHOM MOANUCHIO (B pexume 3amnpoca teHsl - [1311 nau YIII moboro uz [loanucantos
FX nmu [ToanmucanToB, MOIKIIIOYEHHBIX K Y ClIyre 0OMEH BaIIOT, INOO B PEKUME CTPUMUHTA TIeH
- YOII moboro u3 I[lognucantoB FX wmu IloanucaHToB, MOAKIIOUEHHBIX K Yciayre oOMeH
BAJIIOT), TIPH 3TOM cnucok Jui u3 unucha [loamucantos/IloamucanToB FX, moakimodYeHHBIX K
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Cucreme, ynoJTHOMOYEHHBIX MOJMUCHIBATE DJIEKTPOHHBIE JOKYMEHTHI B paMKax YCIyrd oOMeH
BAIIOT, YyKa3piBaeTcsi B 3asBiueHud 1o Qopme I[lpunoxenus Ne6.2 k Hactosmemy
Cornamenuro/3asBineanu o (opme Ilpunoxkenuss Ne6 k Hactosmemy CoriameHuro (s
[TonnucanTtos FX); nnu

— nByMsa u Oomee moxnucsmu Ilomb3oBateneid (3a uckimodeHueMm IloamucantoB  FX),
noAkmoueHHbIX K CucremMe (B peXMME MHOXECTBEHHOW TMOJIUCH, €CIU JIaHHBIH PpEeXUM
noakmoueH [lonp3oBarensm Knnenra B coorBercTBUU ¢ ycnoBusiMu CoruamieHusi), Ipyu 3TOM
CIUCOK JIUI, YHOJHOMOYEHHBIX IOJIUCHIBATh DJIEKTPOHHBIC JOKYMEHTHI B paMKax Y CIyru
0OMEH BaIIOT COOTBETCTBYEeT cmucKy l[lomb3oBatenein (3a uckimouennem l[loanmucantoB FX),
MOAKIIOUEHHBIX K Cucteme B cOOTBETCTBUHM ¢ ycioBusimMu Cornamenus. [Ipu noakitoueHun
Kinenty pexuma MHOXKECTBEHHOM IMOAIUCH PEKUMBI 3aIIPOCA LIEHBI MIIM CTPUMUHTA 1IEH, a TAKKE
CHIEJIKH BAJIIOTHBIN (OpBapA B paMKax Y CIIyru OOMEH BaJIOT HEJOCTYITHBI.

5.8. DneKTpoHHBIE JOKYMEHTHI B paMKaX Y cIyru (pakTOPUHTOBOTO OOCTY>KUBAHUS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuckio. Criucok il (u3 uucia auil, otHocsmuxcs K | unu Il rpynmne noanuceit),

YIOJHOMOYEHHBIX IMOAMUCHIBATh DJIEKTPOHHBIE TOKYMEHTHI B paMmKax YciIyrd (pakTOPHHTOBOTO

oOCITy’)KMBaHMs, yKa3piBaeTcsi B 3asBieHun 10 (opme Ilpmnoxkenuss Ne6.1 k Hacrosamemy

Cornamrenuto.

5.9. B Cucreme wucmosib3yercs CHeUaibHbIA mopsnok moanucanus JlokymentoB BK. [lanuble

JIOKYMEHTBI ITOIUCHIBAIOTCS:

— nuuamu, oTHocsmumucs K I rpynme moamwmceit corimacHo KOII  (3asBienuro Ha
MOJIKJIIOUEHUE/U3MEHEeHNE/OTKIIIoUeHre 1onb3oBareneit or Cucrembl bank-Knuent mo dopme
[Ipunoxenuss Ne6, ecnu Knment ortkazancst or ucnonszoBanus KOII) u npunsaroit bankom B
paboty noepenHoctu no popme [Ipunoxenns NoS;

— nuuamu, oTHocsimumucs ko Il rpynme mnoanuceit cormacHo KOII  (3asBienutro Ha
MOIKJIIOUEHNE/U3MEHEeHNE/OTKIIIoUeHre Tonb3oBareneil or Cuctembl bank-Knuent mo dopme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty noepenHoctu mo popme [Ipunoxenns Neo5;

— JMuIaMu, oONajalolUMU  eIMHCTBeHHOW moanuckio cornacHo KOII  (3asBnenuto Ha
MOIKJIIOUEHNE/U3MEHEeHNE/OTKIIIoUeHre Tonb3oBareneit or Cuctembl bank-Knuent mo dopme
[Mpunoxenust Ne6, ecnmm Knuent otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty noepenHoctu mo popme [Ipunoxenns Ne5;

— Jnuuamu, obnagaromuMu crenuanbHol noanuckio ([Tonmucant JloxymentoB BK) (mannoit
MOANUCHI0 007aal0T JMIIa HAa OCHOBAHMU JOBEPEHHOCTH Ha moanucanue JlokymeHntoB BK,
npuHsaTON bankom).

Jluma, otnocsimuecs k | w Il rpynme moammced, a Takke nuia, oOIaJaroIIde €IWHCTBEHHOM

MOANMCHI0, MOTYT MOANMUCHIBaTH /[ B mopsake, ycraHoBieHHOM I. 5.6., m Jlokymentsl BK —

€MHCTBEHHO! MOAMNCHIO.

Jluua, HanmeneHHsle mpaBoM crenuanbHoM mnoanucu JlokymentoB BK, morytr mnoamuceiBaTh

€AMHCTBEHHOM oAnuchio Tolbko JJoxkymenTsl BK 1 He MoryT noanucsiBath uubie /1.

5.10. Cucrema no3BOJISET PErHCTPUPOBATH YIIOTHOMOYESHHBIX JIUI] KITMEHTOB ¢ paBOM MOIHUCHIBAT

OIl DnextpoHHble A0KYMeHTHl - KoHTponepoB, He 3ameHsist npu »>ToMm lloamucantoB. [ns

KontponepoB, mnsg kotopslx cosgatorcsd Kirou mnpoBepkn siexkTpoHHOM mnoxnucu u Kirou

ANEKTPOHHOW TOJMUCH, peructpupyrorcs B Cucteme nuunble CepTU(UKATH KIIOYAa TOJMUCH H

Kitroun mpoBepkH 371€KTPOHHON MOAIHUCH.

5.11. B cooTBercTBUU C TOPSAIKOM, MpemycMoTpeHHbIM CornameHuem, B Cucteme MOTYT OBITh

3apeructpupoBanbl Onepartopsl, PeBuzopsl u Tpeiinepst FX - [lonp3oBaTenu 6e3 mpaBa moAnucaHus

O/1. dns Onepatopos, Pesuzopos u Tpeitnepos FX Kirou nposepku snektporHoi noanucu v Kirou

3JIEKTPOHHOMU MOAMCH HE CO3/IAFOTCSI.

5.12. B]J1 Knuenrta cuutaeTcs MOAMUCAHHBIM JIOCTATOYHBIM Habopom DI, mpu cieayonmx yCaoBHsIX:

— DJI moanucaH AByMS MOIMUCIMH (JTF000# MOANMUCHIO 13 [ TpyIbl moanucel u JTF000H MOAMUCHIO
u3 Il rpynnel noanuceit) npu Hanuuuu y Knuenta Heckonpkux [loanucaHToB, HaleleHHBIX
COTJIACHO TMpefocTaBieHHOMY B baHk 3asBiIeHHIO Ha MOJKIIOYCHHE/M3MEHEHHE/OTKIIOUEHHE
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nonb3oBareneil or cuctembl bank-Kmment/na Bwimauy yctpoiictBa USB-token mo ¢opme

[Tpunoxenus Ne6 k Hactosimemy CoriameHuo 1 NpuHATOH baHkoMm B paboTy JOBEpPEHHOCTH 110

dhopme [Ipunoxxerns Ne5 k Hacrosiemy CoraneHuto.

[Moanucannsiit /1 He otnpasisiercs B bank 6e3 311 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMo4eHHoe uuo ¢ [IpaBom nocrymna «KonTposepy;

— D/l moanucaH eAMHCTBEHHOM MOIUCHIO:

(1) ecmu B KOII (3asiBiieHnH Ha MOKIIOYEHHE/M3MEHEHHE/OTKIFOUEHHE I0JIb30BATENCH OT
Cuctembl bank-Kiment no ¢opme [punoxenus Ne6, ecnmm KimeHTt oTkazancs ot
ucnonb3zoBanus KOII) u npunsitoii bankoMm B paboTy noBepeHHoCTH 110 hopme [Ipunokenus
No5 conmepxkurcss omHa COOCTBEHHOpYYHAs TMOJIUCH JIUIA, YIOJHOMOYEHHOTO KimeHToM,
HeoOxouMast Ui MOAMUCAHUS IOKYMEHTOB U PACIOPSKEHU O IepeBo/ie ACHEKHBIX CPEJICTB;

(2) ecmu Bmecte ¢ KOIT Knuent He npenoctaBun B bank 3assiaenune o npunstuud KOII ¢
yYKa3aHUEM COUETaHUsI MOIUCEH;

(3) eciu Knmentom mogano 3asBicHue 00 otkaze oT ucrnonb3oBanus KOIT u Kinuenrtom He
yKa3aHo 00 UCII0JIb30BAaHUU COYETaHus noAmnucein B 3asBIeHUU Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKITIOUeHUE 1oib3oBaTeneit o Cucremsl bank-Knuent o popme
[Tpunoxxenus Ne6 u noBeperHoctH no dpopme [punoxenuns Ne5;

(4) ecnu B Bank npenocrasisieTcst OyxraaTepckas 0OT4eTHOCTh KineHra;

(5) B uHBIX Cityyasix, MpeaycMOTpeHHbIX COrameHueM.

[Moanucannsiit D/ He otnpasisercs B bank 6e3 311 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMoueHHoe Ju1o ¢ [IpaBom gocryna «Kontpomnep»;

— O/, asmsromumiics Jokymentom BK, noamucan mro6oi noanuceio | rpynmnel noamnuceu, uiau
mo6o0ii moanuceio Il rpynnel moAnuceid, Wik eAMHCTBEHHON MOANUCHIO, WIH MOAMKUCHIO JTI000T0
u3 [oamucantoB BK (ymosiHOMOYEHHBIX JIMI] C TIPaBOM crieniaibHoM nmoanucu JJokymentos BK
MOJKET OBITh HECKOIIBKO).

5.13. B Cucreme Hcronb3yeTcs CHENHaIbHBIN MOpsAAoK padoTel ¢ IlmareXHbIMH BEIOMOCTSMHU B

pamkax Cornamenus 311 monyns/Cornamenus 311 npoaykra, ®@aitnamu Ha oTkpbiTHe, Paiinamu Ha

MIpUKpEIJIEHUE, Y BETOMIICHUSIMU U 3asBKaMU Ha OTKPEIUIEHUE, TOKYMEHTaMHU, BXOAIIUMHU B pa3Jien

Axtel B pamkax Cormamenus 3II mpoxaykra. JlaHHbIE JOKYMEHTBI MOTYT IIOJHOCTBIO

npocMatpuBatbest BceMu Ilonb3oBatensimu B pamkax Cornamenust 311 moxyns/Cornamenust 311

npoaykra, padotarommu B Crcreme, eciid UHbIE TpeOOBaHMS K MPOCMOTPY JOKYMEHTOB HE ObLIM

yctanoBieHbl Kiinentom nmyrem npegocrasienus B bank 3asBieHus Ha IpeocTaBIeHIE/OTKIIOUEHUE
ponu mosib3oBaTens B cucreMe «bank-Kmuent» mo ¢gopme [punoxenus Ne§ k CornameHuto Ha

OyMa)XHOM HOCHUTENIE WM B DJJIEKTpOoHHOM BHje uepe3 Cucremy. Pacnpenenenuwe pomeit st

MOJIIMCAHUs U Ipodel paboThl ¢ JaHHBIMU JOKyMeHTamMHu B CucTeMe ompeaessieTcs yCIOBHSIMHU

Cormamenns. Orkmrouenue ponedt Ilonb3oBareneit B pamkax Cornamenuss 311 mpoaykra

OCYILIECTBIISAETCS Kinenrom yTEM IIPEIOCTABIICHUS B bank 3asBneHus Ha

MIPEIOCTABIICHUE/OTKIIIOYEHNE poiu  Toyib3oBarenst B cucteme «bank-Knwent» mno ¢opme

[Tpunoxenus Ne§ n1bo 3asBiaeHus B cBo60oaH0i hopme B Buze «Ilucema B 6aHK», HaNIPaBICHHOTO IO

Cucrewme.

5.14. Knuent noanuceiBaet /] moamuceio [loanmucanTa 6e3 D11 KorTponepa mpu ero moakrodeHuN
B Cucremy:

— B paszzaene CucTeMsl, IpeHa3HaYeHHOM JUIs OKa3aHUs Y CIyTd OpOKEepPCKOro 00CTy>KUBAHHUSL.
5.15. KnueHT caMoCTOSITEIbHO UMEET BO3MOKHOCTh BPEMEHHO 3a0JIOKUPOBATh U pa30I0KUPOBATh:
— Ilonw3oBatens B CucreMe,

— Cucremy nia [lonb3oBarenei,

HanpaBuB OyMakHOe 3asiBJIeHue 1o ¢popme banka.

Bpemennas 0nokupoBka [losnb3oBatens B CuctemMe o3HauaeT BPEMEHHYIO HEBO3MOXKHOCTh BXO/a B
Cucremy.

Bpemennas OnokupoBka Cuctemsl juisi [lomb3oBaTeneil o3Ha4aeT BPEMEHHYIO HEBO3MOXKHOCTH
CO3/aHMd M moAanucu JokyMeHTOoB B Cucreme, mpu 3toM y Ilonb3oBareneil coxpaHseTcs IpaBo
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MIpOCMOTpa TOKYMEHTOB B CHcTeMe, a TakKe BO3MOKHOCTb OTIPABKU DJIEKTPOHHBIX JTOKYMEHTOB
yepes pazaen «[Iucema B banky.

6. MIOAK/IIOYEHUE K CUCTEME

6.1. Jns mopxmrouenus k Cucreme, Kmment 3akmoudaer ¢ bankom CornmamieHue u Ompesesnser

nepedeHsb [lonp3oBateneit Cucremsl, 115 yero nepenaer B bank:

— JloBepenHoctu (Ha OymakaoMm Hocurene) o ¢popme [Ipunoxenus NeS k CornaiieHuto;

— 3asiBJIeHUE HA OJIKIII0YEHHe/M3MEeHEHIE/OTKITIoueHHe oJib3oBareseit ot Cucremsl bank-Kinent
o hopme IIpuiosxenust Ne6;

— JIOKYMEHT, YAOCTOBEpAIOIIMNA JIMYHOCTh B KONHUHU, 3aBEPEHHON HOTapuaibHO/B KOIIUH,
npenocraBieHHo Knuentom B Cucreme/B opuruHaie, JUisi W3TOTOBJICHUS € 3aBEPEHUS
coTpyaHukoM baHka KOMUU CaMOCTOSTENbHO/KOMUHU, 3aBepeHHOM KimeHntom B mopsike,
NPETyCMOTPEHHOM HHBIMU COTJIAIICHUSMH, 3aKITIOYeHHBIMH Mexay CropoHamu®’. s
npenoctasienus goctyna B Cucremy [lonb3oBarento ¢ [IpaBom noctymna «OnepaTop» BO3MOKHO
MIPEACTABJICHUE CBEACHUHN O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIETO TUYHOCTD.

6.2. bank B Teuenue 3 (Tpex) PaGouux aneit ¢ natel BeTymiaeHus CoryameHus B CHIIy Iepenaer

Kmuenty CpezncTsa goctyna, B COCTaB KOTOPBIX BXOJUT NIEPCOHANIbHASL BEO-CChIIKA JIJISl PETUCTPAIluU

B Cucreme, HanpaBisiemas bankom Ha E-mail ITons3oBatens KnuenTa.

6.3. YnomHOMOYCHHBIH mpeacTaBuTenh KiMEeHTa TpoBepsieT COOTBETCTBHE YHUKAIBLHOTO HOMEpA

Verpoiictea USB-token nanubiM [Tosb30oBarens (B ciiydae nosyuenust Y crpoiictea USB-token).

[Tocne cBepku ynoJIHOMOYECHHBIN npeacTaBuTens Kimenra noanuceiBaeT AKT nprueMa-rnepeaadu (1mo

¢dbopme banka) u oquH 3x3eMIuLsIp nepenaet banky.

6.4. lns noakmrouenus k Cucreme [loms3oBarens:

(1) mnomyuaer Ha E-mail mepcoHanbHyi0 BeO-CCBUIKY IS MPOXOXKACHHUS PETHUCTPAIMH B
Cucrewme;
(2) BeIMOJNHSET BXO/ Ha caiit CUCTEMBI 10 MOJy4YeHHOH OT baHka mepcoHanbHON BeO-CChIIKE;
(3) B dopme 3ampoca aKTHBAMKM HAKUMAeT KHOMKY «AKTHBHPOBATH» JIJIS 3aIlycKa
peructpauuu B Cucreme;
(4) B OKHe aBTOpPHM3AllMd BBOJUT KOJ IMOATBEP)KICHHS, KOTOpBIM bBaHK OTmpaBHII CMC-
COO00IIIeHNEM Ha paHee 3aperucTpUPOBaHHBINA HOMep MoOHUITEHOTO Tenedona [Tonb3oBarens;
(5) zamaer Ilapoms mans paborer B Cucreme. Cuctema OyaerT 3ampalinBaTth CMEHY
nepcoHanbHoro [lapons kaxasie 365 nHei;
(6) mnpwm xenanuu, 3anaet coit Jlorun B Cuctemy. [Ipu uTHOpHpPOBaHMK JAHHOTO JACHCTBHUS, B
kauectBe Jloruna Bxona B Cuctemy Oynet cuutarbest E-mail [Tonp3oBatens;
(7) Bxomut B Cucremy mnoa coznannou mapoit Jloruna u [Taposs.
6.5. UtoObI moanuChIBaTh DIIEKTPOHHBIE JOKYMEHTHI ¢ moMotbio YIII B Cucteme, [lonp3oBaTens ¢
MpaBOM TOJIMKICH JTOJDKEH 3anpocuTh y banka CepTudukar Kiroda mo/mmcH.

17 NHocTpaHHble TpaxaaHe, Jinna 6e3 rpak1aHCTBa OMOIHUTEIBHO MPEIOCTABISIOT JOKYMEHTHI, YA0CTOBEPSIIOLINE 3aKOHHOCTh
HaxoxJeHus B PO (Hampumep, Bu3a 1 (WIK) MUTPAIlMOHHAs KapTa, BUJ Ha )KUTEIbCTBO, pa3pellieHe Ha BpEMEHHOE NIPOKUBaHHUE,
UHBIE TOKYMEHTBI NPELYCMOTPEHHBIE (denepaabHBIM 3aKOHOM WA MEX/IyHapOJHbIM J10T0BOpOoM P®, moareepkaarouue npaso
MHOCTPAHHOT'O Tpak1aHUHA Ha MpeObIBaHue (IpoxkuBaHue) B PD) (konus doxymenma na 6ymasicnom nocumerne, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u opueunan Oas ceepku, Iub0 HOMAPUATLHO 3a6epeHHas Konus, Jaubo Konus,
npedocmasnennas Kiuenmom ¢ Cucmenme).

Ecnm mHOCTpaHHBIE TpakaaHe, JMna 0e3 TpakJaHCTBA HE Bbhe3kaln Ha Tepputopmio PO, mpencraBisiercs MUCHMO OT MMEHH
Knmenra, moxarBepsknaromiee JaHHBIA (AaKT, MPU 3TOM JOKYMEHTHI, yIOCTOBEPSIOMINE JIMYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpaXkJiaH, UL 0e3 TpaXJaHCTBA, JOJKHBI OBITH NMPEIOCTaBIeHbl B baHk ¢ HaanexaluM o6pa3oM 3aBEpEHHBIM MEPEBOJOM Ha
PYCCKHH S3BIK.

Wupopmanus 06 agpece MecTa )KHUTEIbCTBA (PErUCTpaliK) WK MecTa IpeObiBanus npeacTaBurens KinenTta, HOMUMO Mpoyero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHUTEJE,
cocraBlieHHOTo 110 (popme Banka, a B cirydae HEBO3MOXKHOCTH €€ IIPEJOCTABICHUS, B CBOOOIHOM (popMe OT HMEHH IPECTaBUTEIS
Kienra.
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6.5.1 YroOwsr momyuuts CepTudukar xioda noamucu udepe3 Cucremy, Ilomp3oBatens ¢ mpaBom
IIOJNKCH BBINOJIHSET CIAEAYIOUINE TEHCTBUSA:

(1) cosmaer B Cucreme Kitrou anexrpornoi noanucu u Kirod npoBepku 3J€KTPOHHOM MOAMKUCH
¢ momouibio CpeacTsa Kpunrorpaduyeckoi 3amuThl HHPOPMALIUY;

(2) coxpanser Kmroum ma VYcrpoiictBo USB-token, USB ¢amr HakomuTens WM peecTp
Windows;

(3) coszmaer 3anpoc Ha CepTudUKAT KITHOYa MTOAMUCH;

(4) moamuceiBaet 3ampoc ¢ momoibio [1911 u otmpasiser ero B bank. Eciu yenyra SMS-OTP
HE MOJKJII0YEeHa, TO MOANKUCATh U OTIPABUTH 3apoc MOKeT Apyroi [logmucanr.

6.5.2 YtoOb1 momyunts CepTuduKaT Karoda moamnucu depe3 opuc banka, KOTOpbIi 00CITyXKHBaeT
Kinuenta, [Tonb3oBarens ¢ mpaBoM MOAMKMCH BBITIOIHSET CIEAYIONINE ACHCTBUA:

(1) cosmaer B Cucreme Kitrou anektporHo# noanucu u Kitod npoBepku 3J€KTPOHHOM MOANKUCH
¢ noMotbio CpencTBa KpunTorpadguyeckoit 3amuTel HHGOpMAaLHH;

(2) coxpanser Kimoun na YcrpoiictBo USB-token, USB ¢udin HakonmuTenb WM peectp
Windows;

(3) cosmaer 3ampoc Ha CepTUHUKAT KITFOYA [TOIITUCH;

(4) BeIrpyxaeT nmevaTHyro opmy 3ampoca Ha CepTuduKkar KiIova moamnucu B daiin Gpopmara
PDF, pacneuarsiBaet 2 3x3emMiuisipa 3ampoca Ha CepTudukar kiro4a HOJIIMUCH, U 3aBepseT
€ro COOCTBEHHOPYYHOW MOJIUCHI0 WM TMOAMHMCHIO pykoBomuTens KimeHnra, a Takxke
nevarpto Kivenra npu Hanuuuu

(5) mepemaer oba sk3emiuapa 3ampoca Ha Ceprudukar kimoua moamucu B oduc banka,
KOTOPBIi o0cmyxuBaeT Kinenra.

6.5.3 UYro6sr mnomyuuts CepTuukarT KiIoua TMOANMCH C  MCIOJB30BAaHHEM  YCHUJIEHHOM
KBTM(DUIIUPOBAHHOK 3JICKTpOoHHOM noanucy KimmenTa, Iloms30BaTesnb ¢ mpaBoOM MOIITHACH BBITTOTHSIET
CHEAYIOLIUE IECUCTBUSA:

(1) cosznaer B Cucreme Kirou aniektpoHHOM moamucy ¥ Kitiod mpoBepKH 3J€KTPOHHOM MOAUCH
¢ nomouibto CpeacTBa Kpunrorpadguyeckoi 3amuThl THPOPMALIUY;

(2) coxpanser Kmoun na YcrpoiictBo USB-token, USB ¢udimn HakomuTenp WM peectp
Windows;

(3) cosmaer 3ampoc Ha CepTHUHUKAT KITFOYA MTOIITUCH;

(4) BeIrpyxkaer neuaTHyto ¢opmy 3anpoca Ha CepTudukar kirouya MoanucH B ¢aitn gpopmara
PDF u noanuceiBaer 3TOT ¢ailsn ycuneHHONW KBaTu(UIUPOBAHHOMN 3J1€KTPOHHON MOIITUCKHIO
KnuenTa u HanpaBiisieT B baHk B MopsJIKe, yCTaHOBIEHHOM baHKOM.

6.6. UtoOs1 m3menuTs [IpaBo gocryna [loms3zoBarens ¢ mpaBom noanucu B Cucreme, KimeHT nomkeH

IIpeICTaBUTh B baHk ciaenyronie JOKyMEHTHI:

— HOBYIO JIOBepeHHOCTH 110 popme IIpunoxenus NeS, k CormnamieHuto.

— HoBoe 3asBieHue 1no gopme [lpunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [Ipasa
nocrtyna juist [lonb3oBatens ¢ mpaBoM MOIHUCH.

IIpu usmenenunu npasa noanucu Jlorun u nepconansuslil [laposs [lonb3oBarens He MEHAIOTCS.

6.7. Tlocme mpoBepku B banke momydenHoro ot Ilomp3oBarenst 3ampoca Ha CepTudukar Kiroda

MOJIMMCU—JOKYMEHT MOJMNKChIBaeTcss co CcTopoHbl banka, Knwmenty Bo3Bpamaercs 1 (Oxun)

sK3eMIuIsAp, a [lonp3oBarento mpenocTapisieTcs TOCTYIl K BHIIOJTHEHHIO onepanuii B Cucreme.

6.8. bank B Teuenue 2 (/IByx) PaGoumx mHeil mocie momyudeHus 3ampoca Ha CepTHUdHUKAT KIH0Ya

MTOJINKCH BBIMOIHIET PETUCTPALINIO U akTHBanni0 Kittoua mpoBepKu 3JIeKTPOHHOM MOJIHUCH.

Ilocne axktuBamuu Kiroua mpoBepku 3iekTpoHHON mnoanucu B Cucreme Ilonb3oBaTens MOXKET

noanuceiBath I YOII.

6.9. ITo 3aBepmennn padoTs! [Tob30BaTenb BHIIOIHSET BHIX0OA U3 CHCTEMBI U U3BIIEKAET Y CTPOHCTBO

USB-token nnu USB-dimm-Hakonures (MTPU UX HATUYIH).

6.10. [Jna mnoaxmoueHust/oTkiaoueHus [lonmp3oBareneid WM HM3MEHEHUS MapaMeTpoB Y CIyTu

MoobwipHOe npmioxenue I[loamucant | rpynmel moamuced WM OOJIAMAIOMIUNA  €UHCTBEHHON

MOJIIUCHIO:

— BbINOJHSET BX0oA B CucTteMy;
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— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyT»;

— BBIOHMpaeT paznen «Mobiley;

— CO3/aeT 3alpoc Ha HOBYIO yciyry. B 3ampoce OyaerT yka3aHO HaMMEHOBAaHHE OpraHU3aI[UU
Kimenra;

— TOATBEPKAAET CO3/IaHHYIO YCIYTy IMOJAIUCHI0, TEM CaMbIM aKTUBUPYS YCIYTY.

3ampoc Ha MOJIKIIOUEHUS/OTKIIIOUeHHE Y clyrd MOoOWIbHOE PUIIOKEeHHe ToanuckiBaeT [loamucant

I rpynmel moAnuce# WM 00J1aaI0MNKA € TMHCTBEHHON TTOIKCHIO.

6.10.1. Jlns mOAKIIOYEHHUS M UCHONb30BaHUs MoOunsHOro mpuioxenusi «Paiiddaiizen busnec

[Tnroc» [lonb3oBarens:

— ckaumBaet npuioxenne B Google Play unmu App Store;

— aBTopu3syercd ¢ nomoiubto Jloruna u Iapons.

6.11. s moaxmroueHust/oTkitoueHus [lonp30Bareneld uim U3MeHEHUs mapameTpoB Yciuyru «SMS

11 buzneca» [lonb3oBarens:

— BbINOJHAET BXoA B CucTeMy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyTH;

— BBIOMpAEeT HAMMEHOBAHHUE OPTaHU3AIH;

— KaHaJ JIOCTaBKU — HOMep TeseoHa 1/1in aapec IEeKTPOHHOM MOYTHI;

— ¢opmupyer 3anpoc B bank.

3anpoc Ha noakiIrodYeHus/oTkiIoueHue [lonb3oBareneil unm u3mMeHeHus napameTpoB Yciayru «SMS

g busneca» moanuceiBaer Ilognucant | rpynmel noamucedt win oOnajaroluil €IMHCTBEHHOU

MOAIUCEHIO.

6.12. JIns moakirroueHust/oTKIr0ueHus [lomp3oBaTesm (3a uckimoueHnem Oneparopa u/mim Pesuzopa

w/umn Tpeitnepa FX) unu u3menenuss Homepa MmoOmibHOro Ttenedona ycayru «SMS-OTP»

[MommucanT I rpymnmel mognucer wim 00JIaAaroONIUi eJMHCTBEHHON TOANNCHIO:

— BBINOJHSAET BX0oA B CUCTEMY;

— co3zaaer 3anpoc B Cucreme, nmoanucas 3asBICHHE HA MOJKIIOYEHHE/M3MEHEHUE/OTKIIIOUEHUE
yeayru SMS-OTP» no dpopme [punoxenns Nel0 k Cornamenuro;,

6.13. Jlns BoccranoBieHust noctyna B Cucremy [lomb3oBaress:

— Ha cTpaHuIe apTopu3anuu CUCTEMbI IEPEXOUT MO cChUIKe “3a0blu napoib?”

— Ha ¢opMe BOCCTAHOBJICHUsI JOCTyNa yKa3biBaeT cBoM E-mail, panee mpenocraBineHsbiii B bank B
kadectBe Perucrpannonnbix qannbix [lonas3oBarensi.

— Ha ykazanHblil [Tonb3oBatenem E-mail bank HampaBiiseT nucbMo ¢ BEO-CCBUIKOM, MO KOTOPOM
ITosnp30Barens NEpEeXOaUT HAa CTPAHULLY C BOCCTAHOBIEHUEM JIOCTYIIA.

— B OKHE BOCCTAHOBJICHHUS JIOCTYIa BBOJUT KOJ MOJATBEPKAEHUS, oaydyeHHbI n3 banka no CMC
Ha paHee 3aperucTpUPOBaHHbIN HOMep MoOUIBbHOTO Tenedona [lonp3oBaTens.

— 3agaer [lapons, s pabGorel B Cucreme (nanee Cucrema Oyner 3ampamiuBaTh CMEHY
nepconanbHoro [Tapons kaxaeie 365 (Tpucra mecTbaecsaT NATh) THEN);

— BxoauT B Cucremy JOCTYyITHBIM €MY CITIOCOOOM:
(1) o cBoemy Jloruny u Ilaponro;
(2) 1o cBoemy Jloruny, ITaposto u OnHOpa30BOMY KOJIY;
(3) mo cBoemy 3apeructpupoBaHHOMy B CHcTeMe HOMEpPY MOOWJIBHOro TenedoHa u

OIIHOPa30BOMY KOAY.

6.14. JIns1 OTKPBITHS TOPrOBOi ceccuu Mpu padboTe ¢ Y ciryroil 0OMEH BaJIIOT B peXXUME CTPUMUHTA 1IEH

(omucaHue JaHHOTO peXuMa MPEeAyCMOTPEHO B  YCIOBHSX IPOBEIEHUS  IOCTAaBOYHBIX

KOHBEPCHOHHBIX CIEJIOK ¢ ucrnoib3oBanueM Crucremsl bank-Kinent (nanee — Ycinosus)),

(1) Monw3oBarenu ¢ [IpaBom moctyna «Iloxmucant» winn «Ilomnucant FX» B OTKPHITOM THATIOTOBOM

okHe «Coriacue Ha yCIOBHs TOPrOBOM CeCCHM» BKJIAIKU «3aKIIOUEHUE CIACNIOK» pazaena «O0MeH

BAJIIOT» OCYILECTBIISIET MOANKUCAaHUE TOPTOBOM ceccuu ¢ ucnosibzoBanueM YOI [Toanucanta FX i

[TonnucanTa, MOAKIIOYEHHOT0 K Yciayre ooMeH BamoT. Cpok, Ha KOTOPBI OTKPBIBAETCSI TOProBas

ceccusl, coctapiisieT 30 MunyT. ToproBas ceccrsi CHUTAETCs 3aKPBITON ¢ MOMEHTA UCTEYEHHUSI BPEMEHH,

YCTAHOBJICHHOTO JIJIsl TOPrOBOi ceccuu, TM00 ¢ MOMEHTa HaXaTus KHOMNKH «3aBEepIIUTh TOPTOBYIO

ceccHion, IN00 ¢ MOMEHTA Mepexoia U3 BKIAIKU «3aKkioueHue caenok» B Cucreme, 1100 ¢ MOMEHTa
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3aKpBITUS. OKHA WHTEpHET-Opay3epa, B KOTOpOM ObLI ocymiecTBiieH Bxoa B Cuctemy. C MomeHTa
3aKpBITHUSI TOPTOBOM CECCUH, BCE DJIEKTPOHHBIE JOKYMEHTHI, CO3/IaHHbIEC B TIEPHO] TOPTOBOM CECCUH,
CUMTAIOTCSA TMOANMCAHHBIMH Kaxkaelii B oraensHoctd YOIl Iloamucanta/llogmucanra FX,
OTKPBIBIIETO TOPTOBYIO ceccrio. COOTBETCTBYIOMIAsI MHPOPMAITUS XPAHUTCS B TAOJIHIIE 3aKITFOYCHHBIX
caenok B Cucreme. CTOpOHBI MPU3HAKOT HOPUAMYECKYHO CHIIY JOKYMEHTOB, HOATBEPKIAIOIINX
3aKJIIOYEHUE CHENKH B MEPHOJI OTKPHITOM TOProBOMl ceccuM, a TakKe MPUHUMAIOT Ha ceOsl BCIO
oTBeTcTBeHHOCTh 3a AeiictBus [loamucantos/IlonnucantoB FX, uMermux H0CTyn K OTKPBITHIO
TOPrOBOM CECCUU U CO3JaHUI0 DJIEKTPOHHBIX JIOKYMEHTOB B IIEPUOJ OTKPHITOM TOproBoii ceccuu. I1pu
3TOM JIMIIO, TeM WM HMHBIM OOpa3oM IMOJy4MBILEE JOCTYNl K OTKPBITUIO TOPrOBOM CECCHH
paccMaTpuBaeTCd B KayeCTBE MPEACTABUTENSI COOTBETCTBYMOMIEH CTOPOHBI, KOTOPBIA HMEET
ITOJIHOMOYMSI Ha IMPOBEACHUE NEPETOBOPOB M 3aKIIOYEHHE CAEJIIOK B COOTBETCTBUM C Y CIOBHUSIMU
MPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX C/IEIIOK ¢ ucnoyib3oBanueM Cucrtemsl bank-Knuenr, wm
(2). Ionw3oBatens ¢ [IpaBom goctyna « Tpeitmep FX» ocyiiecTBiIseT OTKPBITHE TOProOBOi ceccuu 6e3
KCIOJIb30BAHUS JJIEKTPOHHOM MOAMMUCH, TyTEM ABOMHOrO HakaTus Ha «HayaTb TOProOBYIO CECCHIO»
Ha BKJIaJKe «3aKiIrodeHue caenok» pasaena «O0MeH BamoT» B CucreMme:

(a) mepBbBIN KIMK OCYIIECTBISETCS JUIsI OTKPBITUS HUAIOroBoro okHa «Coryiacue Ha YCIOBUS

TOPrOBOI CECCUN»; U

(0) BTOpO# KIMK OCYIIECTBISETCS B OTKPBITOM IHAIOTOBOM OKHe «Corjacue Ha YCIOBHS
TOPTOBOM CECCUM».

ToproBast ceccusi cuuTaeTcsl 3aKPBITOH C MOMEHTA HAaXKATHS KHOMKHU «3aBEpIIUTHY) Ha BKIIAIKE
«3akmoueHue caenok» pasgena «O0MeH BamoT» B Cucreme, MO0 ¢ MOMEHTA Mepexoia U3 BKIIAIKU
«Bakmouenue cnenok» B Cucreme, MO0 ¢ MOMEHTA 3aKPBITHS OKHA HHTEPHET-Opay3epa, B KOTOPOM
Obu1 ocymiectBiieH BxoJ B Cucremy. CTOPOHBI HACTOSIIUMM YCTAaHOBHIIM, YTO BCE CO3JIaHHBIE U
COTJTIACOBAHHBIC YCIOBHS ClIeJKH KIIMEHTOM B MEepUOJT ¢ MOMEHTAa OTKPBITHS TOPTOBOM CECCHH JI0 €€
3aKpBITHS, CUMTAIOTCS 3aKIIOYEHHBIMH C MOMEHTa oOMeHa TMOATBEPKIECHUSMU B TOPSJKE,
MPeAYCMOTPEHHOM MOAyHKTOM 3.8.2. YcnoBuid.

7. OBCJHY KUBAHUE KJIUEHTA
7.1. Pexxum oOciyxuBanus Knuenra:
bank ocymectensietr mpuem D], nmepenaBaembix o Cucteme ¢ 08:00 mo 20:00 MCK mno Pabounm
JTHSIM.
7.2. bank octaBisieT 3a co0oif mpaBo oTkimouaTh CucrteMy A MPOBEAEHUS MPO(UIAKTHYECKIX
pabor:
— B Paboune gau: ¢ 20:00 xo 08:00 MCK;
— B JIHU, HE sBIISAIONIHECS PabounmMu qHAMH.
7.3. bank ocymectBuser ucnonenne /| Kinuenrta o coBepuienuu omnepanuii mo C4ety B CpPOKH,
ycTaHoBJIeHHbIE CpoKaMU MIPEIOCTABIICHUS PACYETHBIX JOKYMEHTOB (pacropsHKeHHU) U TIOKYMEHTOB
BaJIIOTHOTO KOHTPOJIS JIJIsl UCTIOJTHEHHS TeKYIIUM paboduM JTHEM, pa3MeIlIeHHbIMH Ha caiite banka B
cetu UuaTepHeT mo aapecy http://www.raiffeisen.ru.
7.4. Bpemenem nonydyenus bankom DJ] KnueHta siBnsieTcss BpeMs MPHUCBOCHUS KOHKpEeTHOMY ][
cratyca «[IpuHsa.
Bpemenem ucnonnenuss bankom OJ] Knumenta o copepmienun omepanuii mo Cuery (mepedeHb
JIOKyMEHTOB yKa3aH B 1.1 [Ipunoxkenus 1, k HacTosimemy CorjaiieHuro) siBasieTCsl BpeMsi IPUCBOEHUS
koHkpetHoMy /I craryca «Mcnomnen». [Jo momenTta mpucBoenus O] KnueHnta o coBepiieHHn
omeparii mo cuery (ykazaHHeix B 1.1 [lpunoxenus 1, k Hacrosmemy CoriameHu) craTyca
«HcnomHen» panHpli O/l He cuyMTaeTcs MNPOLICAIIMM IPOLEAYPY IpUEMa pPACHOPSIKEHUH K
WCIIOTHEHUIO.
Bpemenem npunsitus B padoty bankom 3]1 Knuenta “IIucbmo B 0aHK™ SIBIS€TCS BpeMsl IPUCBOCHHS
koHkpetHoMy D/] “ITucemo B bank” cratyca «cnoaHeny.
7.5. B nensx ucnomHenusi TpeboBanuii denepanbHoro 3akona Nel73-d3 or 10.12.2003 1. «O
BaJIIOTHOM PETYJIMPOBAHUH U BaJTIOTHOM KOHTPOJIE» U HOPMATHBHBIX akToB banka Poccuu B o6nactu
BAJIFOTHOTO PErYJIMPOBAHUS U BaTIOTHOrO KOHTpous, KiimeHt nocpencrBom CucteMbl Npe1oCTaBiIsET
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B baHK TOKYMEHTHI J1s LieJiel BaTIOTHOTO KOHTPOJIA B BUAE moanucanHbix D11 D/, B T.4. comepxamumx
npukpemieHHple  CKaH-KOIMM OOOCHOBBIBAIOIIMX JOKyMEHTOB. [lpum 3TOoM naTtoif moiaydyeHus
ykazanHbix /] bankom siBisiercs gara npucBoeHus 1okymeHTy B Cucreme cratyca «[IpunsaT», npu
ycnoBud, 4to /] u npukperuieHHbie CKaH-KOMUH 000CHOBBIBAIOIINX JOKYMEHTOB OJTY4YeHbI baHKOM
B Pabouwnii neus.
B Tom ciydae, eciiv yka3aHHbIE BbILIE JTOKyMEHTHI nepenansl Kimentom uepes Cuctemy B bank B
JIeHb, He sBIstoluiicss Pabounm nHEM, TO JOKYMEHTBl CUMTAIOTCS MPUHATHIMU BaHkOM B mepBbIii
Pabounii nens, crnepyromuid 3a aHeM ux nepenaun Kmmentom yepe3d Cucremy, HE SBISBIIMMCS
PaGouum nuem. Bpems nonyuenus: nokymeHToB bankom ¢ukcupyercs mo MocKoBCKOMY BpeMEHH.
JHaroit npunsatusa JlokymentoB BK baHKOM B 1Ie/IX MCIIOJIHEHHSI BAJIFOTHOIO 3aKOHOATEIbCTBA PO
saBisieTcss ngata npucBoeHuss B Cucreme craryca «OOpaboran BK». Jlartoit oTkaza B mpueme
HoxymenTtoB BK bankowm sBisiercst nara npucBoenust B Cucreme craryca «Otkasan BK».
7.6. Bpemenem nonyuenust Kinuenrom 3/1, HanpaBiennoro bankom Kinenty, siBisiercs npucBoeHUE
nokyMmeHTy B Cucreme craryca «lIpuHsar» (BHE 3aBUCMMOCTH OT TOro, Korjga KineHt ocyiecTsisin
BxoJ B Cucremy).
8. TEXHUYECKASA ITIOAJEPKKA

8.1. Konraktsl City)0bl NOJAECPKKU KIMEHTOB, UCTIONB3YIONMX (yHKIIMOHAT CUCTEMBI:

Tenedonsr: +7 (495) 225-9192

8 (800)700-99-95 (3BOHOK OecrutaTHBIN 10 Poccrm)

+7 (495) 662 -76-65 (mpu moakioueHUU Y ciyru (PaKTOPUHTOBOTO 00CITYKUBAHNUS )
I'padux padorei: exenneBno ¢ 04:00 no 20:00 MCK, kpome nHel, He npusHaBaembix Pabounmu
TTHSIMU.
8.2. Ciy»x0a moiIep>KK1 OCYIIECTBIISIET KOHCYIbTAIMH 110 HacTpolike u pabote ¢ CucreMoii:

DaexkTponHasi mouta: rbo_corp@raiffeisen.ru, npu noaxiroueHuu Yceiayru GakTOPUHTOBOTO
obcyxusanusi: REFOHelp@raiffeisen.ru
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IIpunoxenne Ne3
k CornamieHuto 00 o0IKX MpaBUjIaX U YCIOBHUAX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

Iopsiaok pa3peunieHusi pa3HorJacuii npu ooMeHe (B CBSI3U ¢ 00MEHOM) 3J1eKTPOHHBIMU
AoKymMeHTamu (naJsee — «3J/1»), 3aBepeHHBIMH JIEKTPOHHOM moaAnMuchIo (najee — «II»)

1. CornacutensHas xkomuccus (nanee — Kommecust) co3maercst ¢ 1efbl0 pa3pelieHusl pa3HOIacHii,
BO3ZHUKIIUX MeXAy bankom u Kimentom npu obmene (B cBsizu ¢ oomeHom) D ]1/Tlakerom(-amu) D/,
YCTaHOBJEHUS  (AKTUYECKUX  OOCTOATEIbCTB, IMOCITYXHUBIIMX OCHOBAHHEM  BO3HHKHOBEHHS
pa3HOTIIACH, a TaKXKe [Tl POBEPKH IETIOCTHOCTH U TOATBepkaeHus omrnHHOCTH D1/ TTaketa D/I.
2. Ilpn BOBHMKHOBEHUHU pa3HOIIacHil Ipu oOMeHe (B cBs3u ¢ oOMeHoM) D/I/nHanpaBnenun [lakera D]1
Kmuentom Ctopona, 3asBistonas 0 HAIMYUU paszHoriacus (nainee — CTOpoHA-MHUIHATOP), 00s3aHa
HanpaBuTh aApyroii CrTopoHe 3asBieHHE B CBOOOAHON (opMe O pa3HOIIACHUAX, MOJMUCAHHOE
YIIOJITHOMOYEHHBIM JIUIIOM, C MOAPOOHBIM U3JIOKEHUEM MPUUUH PA3HOTIACUH U TTPEIJIOKEHUEM CO3/1aTh
Komuccuto. 3asiBneHne IOMKHO cOAepKaThb PEKBU3UTHI MpeacTtaButeneit CTOpPOHBI-MHULIMATOPA,
KOTOpBIe OyIyT y4acTBOBaTh B pabote Komuccuu, mecTo, Bpems u naty coopa Komuccuu (He mo3mHee
7 (CeMu) KaneHIApHBIX THEH CO AHS OTHPABICHUS 3asSBICHUS).

Ilpumeuanue: Jlo nodauu 3asaenenuss CmOpOHe-UHUYUAMOPY peKOMeHOyemcs ybeoumvcs 8
YeNoOCMHOCMU C80€20 NpocpaMMHO20 obecneuenus, Kirouell nposepku snexkmpouHol noonucu u
Knroueu anekmponnoti noonucu, a maxace omcymcmseuu HeCaHKYUOHUPOBAHHBIX OEliCMEULL CO CIOPOHbL
JuYy, ynorHomodenHvix Knuenmom evinonuame onpedenennsie oeticmsus ¢ Cucmeme.

3. B cocraB Komuccuu JOKHO BXOJUTh PaBHOE KOJIMUYECTBO IpeacTaBuTenei kaxaon CTopoHsl (He
MmeHee 3 (Tpex) yenoBek, BKIIOYAs MpPEACTaBUTENEH CIIyKObI O€30MaCHOCTH, FOPUIUIECKON CITY>KOBI U
WHBIX), a TaKXKe, B Clydae HEOOXOJIMMOCTH, He3aBUCHUMBIE dKcepThl. Unensl Komuccuu ot Kaxmaon
CTopoHBI Ha3HAYAKOTCS MPUKA3AMHU, U3AHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B cnydae HeoOXxoaMMOCTH MPUBIICYEHUSI HE3aBUCUMBIX HKCIIEPTOB, SKCIEPT CUYUTAETCS HA3HAUCHHBIM
TOJIbKO Tpu cornacuu 0oenx CTOpOH, BeIpaKEHHOM B MUCbMEHHOU (hopme. [lopsaok omnaTel paboThI
HE3aBUCUMBIX dKcnepToB B Komuccuu ompenensiercss mo npeaBapuTeIbHOMY corjiacoBaHnuio CTOPOH.
DKcnepThl He 001a1al0T IPaBOM TojIoca MpU MPUHATUU petieHus: Komuccuei.

4. Komuccus coznaercs Ha cpok 10 15 (Ilatnagnaru) Pabounx aueil. B nckimounTenbHbIX ciiydasx, o
cornacoBanuto CTopoH, cpok padotel Komuccun moxer ObiTh mpoasieH 10 30 (Tpuanatu) Pabounx
JTHEH.

5. CropoHbI 00s13y10TCs crioco0cTBOBaTh pabote KoMuccuu u He ToMycKaTh 0TKa3a OT MpPeACTaBIeHUs
HEOOXOIUMBIX JJOKYMEHTOB.

6. CTopoHBI 00S3yIOTCS TMpeAoCTaBUTh KoMuccuu BO3MOXKHOCTH O3HAKOMIIGHHUS C YCIOBHSIMH W
MOPSIIKOM PabOThl CBOMX ANMapaTHBIX CPEACTB U MPOTPAMMHOTO OOECIICUCHHMS, UCTIOIb3yEMBIX IS
pabotsl ¢ Cuctemoit.

7. B xone pabotsl Komuccun kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA UCIIOJIHHUIIA 0053aTeIbCTBA
no Hacrosmemy CoriameHur0 HaaiexammMm oOpasoMm. PesympratoM gestensHocTH Kommccuu
sBysieTcs onpenenerarne CTOpOHBI, HECYIEH OTBETCTBEHHOCTh MO (paKTaM, BBI3BABIITUM PAa3HOTIIACHS.

8. K pasnornacusiM, CBsI3aHHBIM C KOPPEKTHOCTBHIO HcHoJib3oBaHusi OlI, oTHOCATCS paszHoriacus,
BO3HUKAIOIINE B CBSI3M C HeTpU3HaHueM oHoi u3 CtopoH ¢axra npuHaanexxnoct D11 mo D /I/ITakery
OJ1 xonkperHomy Ilonmbp3oBatenmo ¢ mpaBoM mnoanucu u/wian coxaepxkumoro OJl/Tlakera DO/,
noanucanuoro DII.

8.1. JlelicTBHs KOMUCCUU IPU UCTIOAB30BaHUM Kimrouei.

Komuccun mpu HeoOXxoaummocTu mnepenaroTcs: Kimrouwm mpoBepkw 3JeKTpOHHOW monanucu banka u
Knroun mpoepku snektpoHHoil noanucu Ilonws3oBareneit ¢ npaBom noanucu Knuenrta. Pacneuatku
Kitoueit mpoBepku snektpoHHO nmoanucu banka u Ilonb3oBateneit ¢ mpaBom noanucu Kiuenta
CpaBHHMBAIOTCSI C cooTBeTcTBylouMHu Ceptudukaramu kimoued nonamnucu. llpu monoxuTenbHOM
pe3yabTaTe CpaBHEHHUs, MpoBepeHHble Killoun mpoBEepKHM 3JIEKTPOHHON MOAMKMCH TPUHUMAIOTCS K
HCIIOIB30BaHUIO B AalibHeHel padore Komuccun.
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Komuccenst ocymiecTBisieT MOATBEpXKACHUE TMOAIMHHOCTH ocnapuBaemoro JDJI/ITakera D] myrem
npoepku Y OII [lons3oBateneit ¢ mpaBoM noanucu ¢ nomoiisio CK3U, ucnonszyemoro B Cucreme.
Ecnu B pesynbrare mpoBepku Bee mpoBepsiembie Y III ns ociapuBaemoro DJ1/ITakera D1 BepHBI, Bce
npoBepsiemble YOII Hucronb3yroTcst B COOTBETCTBUU CO CBEICHUSAMH, yKazaHHbIMH B CepTudukarax
kimtoueit moanucu u CepTUUKATHI KITFOUSH TOIUCH JEHCTBUTEIIBHBI, CHUTACTCS YCTAHOBJICHHBIM, YTO
v mpoBepsieMslii ocriapuBaeMsiii D J1/Tlaker D] 6bu1 chopMUpOBaH B COOTBETCTBHH C IIPABUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;

v uposepsiembrii  DJ/TTaker D) 6bu1  moamucad  KirouoM  9JI€KTPOHHOM  ITOJIKCH,
cooTBeTcTBYOmUM CepTudukaty Kitouya MOANUCH, MCIOJIB30BaBIIEMYCS IMPU IMPOBEICHUU
MIPOBEPKHU;

v Brnagenbiamu CepTudUKaTOB KIIOUEH MOAMUCH SBISIFOTCSA MOJTHOMOYHBIC [lonb3oBareny,
3aperucTpupoBaHHble B CucTeMe.

8.2. JlelicTBus KoMuccuu mpu ucnosyibzopanuu [1911:

Komuccusi ocymiecTBisieT MOATBEPKACHUE MOMTUHHOCTH ocrapuBaemoro DJl/ITakera D] myrem
npoBepku KoppekTHocTd [IDI1 ¢ momompbio BbluMciaeHUs 3HaueHus Xoui-QyHKIUU IO aIrOpPUTMY
I'OCT P 34.11-94 pexBuzutoB JJl/Ilakera DJI: mapons kimeHta B Cucreme u Xomr-pyHKIUH
Haiipkecta DIEKTPOHHOTO JOKYMEHTa, cozaepxkaiiero OmHopa3oBblid koj, uineHTHdukaropa 1311
JCHCTBOBABIIIETO0 HAa MOMEHT mojamnucanus (mpemocrapisieTcss bankom). 3HaueHue XomI-QyHKIUU
cpaBHHUBaeTcs ¢ mojeMm hash [laiimkecta DIeKTpOHHOTO JOKYMEHTa, BRITPYKEHHOTO M3 MHTepdelica
Cucremsi.

Ecnu B pesynbrare nmpoBepku Bce mpoBepsiembie [19I1 ansa ocnapuBaemoro D/1/Ilakera D3]] BepHBI,
CUMTAETCS YCTAHOBJIEHHBIM, YTO

v mposepsiembiii ocriapuBaembiii JJ1/ITaket DI 6bUT CHOPMHUPOBAH B COOTBETCTBUH C TIPABUIIAMHE
U TpeOOBaHUSIMU UCTIO0NIb30BaHUS CHCTEMBI;
v uposepsiembiii  DJI/TTaker DJ] 6v1 mogmucan I1DI1  ymomHomouenHoro Iloms3oBarers,
3aperucTpupoBaHHOro B Cucreme.

9. o pe3ynbraram padbotsl KoMuccust ohopMIIsIeT akT, COEpIKaIIInA:
- (hakTHYECKHE OOCTOATENBCTBA, MOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHUS pa3HOTJIaCH;
- mopsiioK padotsl uieHoB Komuccuu;
- BBIBOJI O TIOJJIMHHOCTH (JIOKHOCTH, TIpUEMe, Iepeiaue, OT3bIBe U T.11.) ocnapuBaemoro J/1/ITakera 3/]
Y COOTBETCTBYIOIIEE 0OOCHOBAHUE.
AKT coctaBnsieTcs B 2 (IByX) 3K3eMIuIsipax, noAnuceiBaercss BceMu wieHamu Komuccuu. Kaxnoit u3
Cropon Kowmmccus HampaBiseT N0 OJHOMY SK3EMIUIAPY aKTa JUis MNPUHATHS perieHus. YiaeHsl
Komuccnn, He coriacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOAMUCHIBAIOT aKT C 0COOBIM MHEHUEM, KOTOpOe
MIPUKJIA/IbIBAETCS K aKTY.
10. B ciayuae ecnu Ha mpennoxkeHue CTOpOHBI-MHUIIMATOpa O co3fgaHuM Kommuccun OTBET Apyroi
CTOPOHBI HEe OBLI MOJIy4YEH, UM IMOJIy4eH OTKa3 oT y4yacTtus B pabore Komuccum, mnmm ecnu npyroi
CropoHoii YynHUIKCH NpenaTcTBus B padoTe Komuccun, CTOpoHa-MHULIMATOP BIIpaBe COCTaBUTH akT B
OJIHOCTOPOHHEM IOPSIJIKE C yKa3aHWEM MPUYMHBI €r0 COCTaBlIeHUs. B akTe mpuBoauTcst 000CHOBaHKE
BBIBOJIOB O TIO/UIMHHOCTH (JIOXKHOCTH, TpHEMe, Iepejade, oT3biBe U T.11.) ocnapuBaemoro JO/Jl/ITakera
OJI. VYka3aHHBIM aKT COCTaBISAETCA B JBYX OK3E€MIUIApAxX, IOANUCHIBAETCS YIIOJIHOMOYEHHBIM
JOJKHOCTHBIM JTMIIOM CTOPOHBI-MHUIIMATOPA, U OJUH 3K3EMIUISP HanpasisieTcs Apyroit CTopoHe.
11. Axr Komuccnn sBnsieTcss OCHOBaHHMEM Uil HNpHUHATHS CTOpPOHAMH OKOHYATEJIBHOI'O PEIICHMS,
KOTOpoe J0JkHO ObITh moanucaHo Croponamu He mo3anee 10 (Hecsatu) Paboumx nueit co nHs
okoHuaHus paboTel Komuccun.
12. B ciiyuae HenpuHATHA CTOPOHAMU PELIEHUS B YCTAaHOBJIEHHBIN CPOK, a TAKXKE B CIIy4yae
HenpenactaieHus apyroit CTOpoHoil oTBeTa Ha AKT, COCTaBJICHHBIN CTOPOHON-UHUIIMATOPOM,
CropoHa-MHAIUATOP BIIpaBe OOPATUTHCS B CYJ] B COOTBETCTBUU C MOJIOKEHUSIMH CoTrmameHus.
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x Panddaizen

bank

IIpuinoxenune Ned
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONB30BaHNEM cucTeMbl bank-Kiment

HOBEPEHHOCTD

T. , «__» 20 ropna.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nmune (naumernosanue 00JHCHOCHU
eounonuuno2o ucnoanumenvroco opeana) (®.N.0), neHCTByrOIero Ha OCHOBAaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOmuUX MpaBuiiax U yCIOBUSX
MpeocTaBleHns 0aHKOBCKHUX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT ot «  » 20
. (manee - Cornamenne), ymoiiHoMounBaeT kakmaoro Ilomp3oBatens ¢ ponsio Ilommucant B Crucreme baHk-
Knuent Ha 3aBepeHne konuil u npenocraieHne B bank mocpenctBom Cucrembl bank-Knuent Oyxranrepckoit
otyeTHOCTH KitneHTa ¢ ucrnonb3oBaHueM DIEKTPOHHOM MOANHUCH.

JloBepeHHOCTh BhIJiaHa Oe3 MmpaBa MepeioBEpysl U ACHCTBYET 10 MOMEHTa pacTop:keHus CoramieHus.

/ /

(HauMeHOBaHUE OONNCHOCMU eOUHOIUYHO20 UCNOTHUMETIbHO20 OP2aHa) (noonucw) (D.1.0.)

M.IL
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x Panddaizen
bank

IIpunoxenne NeS

k CornamieHuto 00 o0IKX MpaBUjIaX U YCIOBHUAX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT

C UCII0JIb30BaHueM cucTteMbl bank-KnueHt

JIOBEPEHHOCTH
I. R « » 20 rona.
(Haumenosanue Knuenma), B TUIIe (Oondicnocmb
PYKO80OUmess), NEMCTBYIOIETO Ha OCHOBAaHUN , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOJHOCMbIO), TIACTIOPT CEPHUH

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B 1ensx ucrnonHeHus CornamieHuss 00 oO0IIMX MpaBWIIaX W YCIOBHSX TMPEIOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom nmoctyna «KouTponep», co3aaBarh, MpOCMaTpUBaTh M MOJAMUCHIBATE DJIEKTPOHHOW IMOAMHCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOIUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[IabmoHBl DJIEKTPOHHBIX JOKYMEHTOB, YTO OJIOKHpYeT BO3MOXKHOCTH llomp3oBaremnsim co3maBaTh D/ He mo
[[Ta6mony;

O c IlpaBom nmoctymna «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJNKUCHIBAaTh U HanpaBisiTh B bank Jlokymentsl BK, a Takxke 10KyMeHTHI, HEOOXOIUMBIE AJISI TOAKIIOYCHHUS K
CucremMe U UCTIONIB30BaHUS DIEKTPOHHOM MOIUCH;

O c IIpaBom mocryma «llomnucant FX», B pamkxax Ycmyrm OOMeH BamiOT co34aBaTh, IPOCMAaTpPUBATH H
MOJNMCHIBATh DIEKTPOHHBIE JOKYMEHTHI, BKJIIOYasl JOKYMEHTHI, HEOOX0AMMBIE JUId MoAKItoueHus Kk Cucreme u
WCTIONB30BaHMs DJEKTPOHHON MOJIHMCH, PACHOPSKATHCS JEHEKHBIMU CPEICTBaMH, HaxomsmumMucs Ha Cuere
(Cuerax), coBepIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHl EIWHCTBEHHOM MOIIKMCHIO C
WCIIOJIb30BaHMEM DJIEKTPOHHON MOAIHCH, 6€3 IMpaBa MONHCH JOKYMEHTOB Ha OyMa)kKHOM HOCHUTEJIE, UCTIOIb3Y I
COOCTBEHHOPYYHYIO TOJIIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyru OOMEH BaIlOT NMPOCMATpHUBaTh JIEKTPOHHBIE
JOKYMEHTBI, OIIPE/IEIISITh M COTJIACOBBIBAT YCIOBHS CAETIOK

O c IIpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAIUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uask TOKYMEHTBI, HEOOXOIUMBIE JIJIsI
noakimoueHnst Kk CucTeMe M HCIONb30BaHUS OJIEKTPOHHON TOMMHCH, 3aBEpPATh KOMHHM JIOKYMEHTOB C
WCIIONIb30BaHNEM DJIEKTPOHHON MOAIHCH, O€3 mpaBa MOANNCH JOKYMEHTOB Ha OyMa)XKHOM HOCHTEIIE.
Hacrosimeit JloBepeHHOCTBIO TPEAOCTABIIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactBoM CHucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMbix B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIE IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakKe MPaBo Ha MpPeJI0CTaBIeHUE
coryiacus Ha Takylo nepenady.

JloBepeHHOCTh BBIJIaHA 0O€3 TpaBa MEpeoBepUs U JEHCTBYET MO « » 20 T
BKJIFOUUTEIILHO.,
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

8 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornamreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM M\WIM OrpaHMYeHHs JOocTyna K OJEKTPOHHBIM JoKyMeHTaM CHCTeMbl, HEOOXOAMMO IpeAOCTaBUTh B baHK
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Hpnioxenue Ne6
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHISI 0AHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

3AABJUEHMWE

HA TIOAKIIOYEHUE /U3MEHEHUE/ OTKJIFOYEHUE H'OHB3OBATEJIEI\/‘I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HaumenoBanue opuanyeckoro auua/puaunana
WJIM NPeICTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
YaCTHOM MPaKTHKOM:

HWHH/KHO

IIpomy bank:

n/n

IMoaKII0OYHTH K IMoakarounT

D.N.0.
YINOJHOMOYEHH
0oro Juna

IMacnopTHbIE
JAaHHbIE
YHOJTHOMOYEHH

IIpaso
JA0CTyna

Cucreme!®/MI3MeHUTH JaHHBIE

Homep

Beigars
YerpoiicTBo
USB-token

b SMS-
OTP®

OTKJII0YNTH
ot CucreMbl

MOOMJILHOIO
Tesedona®

0ro Juua E-mail?

Omneparop

IToamucantT BK

KonTponep

TMoanucaut
FX2

Tpeiinep FX?

Pesusop

[Mogmucant
(I rpynma
MOJIMKCEN TN O |
€JIMHCTBEHHAs
TIOAITHCH)

19 .

Jlnst moaxmrouenns k Cucreme ykasanue E-mail n Homepa MoGmisHOro Tenedona Ilonp3oBarens sBiseTcs 0053aTeNbHBIM (32 HCKIIOUSHHEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHbIH Tene]oH, MOAKIIOYEHHBIH K yCIIyraM orepaTopoM COTOBOM CBs3H (00s3aTelIeH B Cllydyae HCIonb3oBanus ycryru «SMS-OTP») ¢
noctynHocThio (yHkiuu IMSI Ha cropoHe omepatopa cBsi3u. [log omepatopoM COTOBOW CBSI3M C LIENBIO HOAKIIOYEHUs yciuyru «SMS-OTP»
MIOHUMAETCSl CKIIIOYHUTENBHO OIEpaTop COTOBOM CBA3H, OKA3BIBAIONIMI YCIyTH CBsA3M Ha TeppuTopuu Poccuiickoit deneparun. Yemyra « SMS-
OTP» He npenocTaBisieTcs npu HaxoxaeHuu [onbs3oBatens 3a npenenamu reppuropun Poceniickoit denepanum.

JIonmyCTHUMBIiA JIMMUT Ha COBEpIICHHE ONepaluii mpu ucnosszoBanuu «SMS-OTP» onpenensercs ycnoBusimu CornaiieHusl.

21 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucrteme n ABJIAIOMINXCA YacCThIO

Peructpannonssix gaHHbIX, bank npenocrasnset [losb3oBaTento euHblit JocTyn B CUCTEMY 110 BCEM IOPUAMYECKHM JIMLAM U WHIMBUIYaIbHBIM
npenpuHAMaTesiM, HagenusmuM [oms3oBatens qoctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMHUCS
yacThio PerucTpalvoHHbIX JAaHHBIX.

JloIDKeH HCIOIb30BaThCSI HOMEP MOOHIBHOTO TenedoHa, MpHHAUICKAIINN OIepaTopy COTOBOII CBS3U, OKa3bIBAIONIEMY YCIYTH CBSI3H Ha
teppurtopun Poccuiickoit @enepanyn.

IoanuceiBas HacTos1IEe 3asBIICHUE B COOTBETCTBUU CO cTaTheill 428 I'pasknanckoro konekca Poccuiickoii denepauun, B Tom umcie B Cucreme
¢ ucrnonp3oBanueM YOII, KiueHT npucoeuHseTcs K JeHCTBYIOMICH peaakiiy Y CIOBUIl MPOBEACHUS MOCTABOYHBIX KOHBEPCHOHHBIX CHIEJIOK C
ucrnons3oBanneM Cucrembl bank-KimeHT (akuentyer ycioBus), 3a MCKIIOYECHHEM CiiydaeB, korma Mexny KimeHrom m baHkoM 3akimoueHO
T'enepanbHOe cornamenne 06 OOLIMX YCIOBHAX COBEPLICHHS ONMEpaluii Ha (UHAHCOBBIX PBIHKAX W/WiM ['eHeparibHOE COrNIalIeHHEe O CPOUYHBIX
crenkax Ha (pUHAHCOBBIX phIHKax w/mmu ISDA Master Agreement .
Ecnu panee KineHT npucoeiuHUICS K Y CIIOBUSIM MPOBEACHHUS IOCTABOYHBIX KOHBEPCUOHHBIX CIIETIOK ¢ Hcnonb3oBanueM Crucremsl bank-KiueHr,
MOBTOPHOE NPHCOSIMHEHHE K YKa3aHHBIM Y CIIOBHSM HE OCYLIECTBIISCTCS.
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bank

Iloamucant

(II rpymma O a
OTHCeit)

ITonnuceias u Hanpaeisas B bank HacTosee 3asBiaeHue, KneHT TeM caMbIM aeT corlacue Ha Iepejady CBEeACHHUH B agpec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoii [Ipmnoxernem Ne9 x Cornamenuro 06 00IIMX MpaBHIaX U yCIOBHIX
TIpefocTaBIeHns: 0aHKOBCKUX YCIIYT ¢ ncroib3oBaHueM CucreMmsl bank-KimeHt.

PykoBoaurenn

(domkHOCTB)

JlaTa 1 neuaTh
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x PanddaizeH

bank

IIpunoxenne Ne6.1
k CornameHuto 00 o0IMX MpaBUIaxX U YCIOBHIX MPEAOCTABICHHS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

3AABJUEHMWE

HA TIOJKJIFOUEHUE HOHL3OBATEJ}EI7I K YCIYTE ®AKTOPMHI'OBOI'O OBCJIYKVBAHUS / OTKJIIOUEHUE
I[TOJIB3OBATEJIEU OT YCIIYI'U ®AKTOPUHI'OBOI'O OBCJIIY>XXMBAHUA

HaumeHoBaHue IOpUIHYECKOTr0 JHLIA/PpuiInaIa
WM NpeCTABUTEIbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPHHUMATE/IA/MHOT0 JIMIA, 3AHUMAIOLIEr0Cs
yacTHOW npakTukoi (nanee — Kiimenr):

NHH/KHO

IIpomy BaHk NOAKIIOYHTH/OTKJIIYUTL Y CIyry GaKTOPUHIOBOIO 00CTyKUBAHHSA:

Ne
n/n

@O INacniopTHbIe
T aHHbIE IIpaso

YINOJHOMOY€EHHOT 0 A P
ia YHOJIHOMOYEHHO JocTyna E-mail® Homep M0oOUJIBbHOTO

ro JiMua Teaedona®®

Hoaxaountn?

OTKJIIOYNTH

Omnepatop O

IToamucaut
BK

Kontponep O

IloamuicanT
(I rpymma
MO CEHN

WA
€IMHCTBEHHAs
TO/ITHUCH)

IToamucanT
(II rpymma O

TIOIITACEH

Hactosmum KnueHT ymosHOMOYMBaeT JHMI, yKa3aHHBIX BbIIIE, coBepuiaTth aeicTBus B Cucreme bank-KnmeHnt B pamkax Ycmyru
(haKTOPHHTOBOr0 0OCITYKHBAHUSL.

ToamuceBas u Hanpasmsas B bank Hacrosmiee 3asBinenue, KimeHT TeM caMbIM JlaeT corjiacHe Ha repenady CBeIeHHH B aapec banka ot
ITAO «Meradon» no dopme, npegycmorperroit [pmnoxernnem Ne9 x Cormnamenuio 06 00X NMpaBUIax U yCIOBHSAX MPETOCTABICHHS
0aHKOBCKHX yCIyT ¢ Hcnons3oBanneM Cuctems! bank-Kimenr.

PykoBoaureJb

(HoymxHOCTB)

JlaTa u medartpb

[Ipumeuanue:

24 .
Jlns nopxmouenus k Yeryre GpakTopuHroBoro oociysxuBanus ykasanue E-mail u Homepa mobmnpHOro Tenedona I[lons3oBarens sBiaseTcst
00s13aTenbHEIM. B npoTHBHOM citydae baHk He CMOXKET NIPEA0CTaBUTh JaHHYIO YCIIyTy.

25 . o
s mopkitrodeHus Yciayru (akTopuHroBoro odcitysxusanus Ilone3oBatens ykassiBaet E-mail, panee 3apeructpuposanssiii B Cucreme.

26
Jlns nopkirodenus Ycnyru (hakToOpUHroBoro oocitysxuBaHus ITop30BaTelb yKa3pIBacT HOMEP MOOMIIBHOTO Telie(hoHa, paHee
3aperucTpupoBaHHblil B Cucreme.
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bank

1. B ciiyyae He0GXOAMMOCTH MOCIEAYOLIEro NpeAocTaBlIeHus IIoANNCcanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIIyrd paKTOPHHIOBOTO
oOcmyxuBaHUA M JocTyma B pasgen CucTeMbl NIpeAHa3HAYeHHBIH U1 OKa3aHHs YCIyTH (aKTOPUHIOBOTO OOCIyXXHBaHHS, TpeOyercs
Ipe0CTaBIeHHEe HOBOTO 3asBICHUS.

2. B ciyuae usmeHeHuil naHHbiX Ilonb3oBareneit B Cucreme bank-KimeHt, a Takxke npu noakiarodeHun Hooro Ilosb3oBatens, KimeHt
IPeIOCTaBIAeT BCe HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBUH C yCIOBHAMH CorlanieHus.

3. baHk He HeceT OTBETCTBEHHOCTH neper KimeHToM B cirydasx, onpeneneHHsX CornameHneM, B TOM YHCIe BKIIIOYas ACHCTBUS TPEThUX JIUI B
Cucreme ¢ ucnosnb3oBaHueM Peructpanuonnsix gaHHbx [losas3osarened u Kiroueit [ToanucanTos.
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x PanddaizeH

bank

IIpunoxenune Ne6.2
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

SAABJUEHMWE

HA ITOAKJIIFOYEHUE MMOAIIMCAHTOB K YCIIYI'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOAIIMCAHTOB OT YCIIYIU
OBMEH BAJIIOT

HaumeHnoBaHue 10puanyecKoro Jimua/puianana
WJIY MPEACTABUTEIBCTBA/

®UO MHIMBUAYAIBHOIO
npeINpHHAMATE/I51/HHOT0 JINIA, 3aHHMAIOIIerocst
4acTHOM npakTukoi (nanee — Kiimenr):

HWHH/KHO

Ipomy baHk NOAKIIOYUTH/OTKIIOYUTH Y CJIYTy 00MeH BaJIIOT:

®D.1.0. IognucanTa, NOAKJIYEHHOTO Homcmounts (Full access) OTKJII0YNTH
Kaunentom k Cucreme A (Disabled)
l O
Ol Ol

[TonnuceiBas HacTosIIee 3asIBIICHUE B COOTBETCTBUU €O cTaTheill 428 I'parknanckoro konekca Poccuiickoit deneparyu,
B ToM umciie B Cucreme ¢ ucnosnb3oBanueM YOI, KinueHt npucoenunseTcst K AeWCTBYOIIEH peaakiuu Y CIOBUH MPOBENECHUS
MOCTABOYHBIX KOHBEPCHOHHBIX CJEIOK C HCIOJb30BaHMEM cHCTeMbl baHk-KimeHT (akuentyer ycioBus), 3a HCKIIOUSHHEM
cirydaeB, koraa Mexay Kimenrom n bankom 3akmodero ['eHepanbHOe cornamenne 00 o0MMX YCIOBUSAX COBEPIICHNUS ONepaInit
Ha ()MHAHCOBBIX PBIHKAX WM ['eHepalbHOE COTNIAIICHWE O CPOYHBIX CHeNkaX Ha (uHaHCOBBIX phiHKax mim ISDA Master
Agreement .JIoroBop 0 MPOBEECHHN MOCTAaBOYHBIX KOHBEPCHOHHBIX CAENIOK BCTYIAeT B CHIIy C MOMEHTa IoiydeHns: bankom
HaJUIe)XanmM oOpa3zoM noanucanHoro Kimenrom 3asBieHus.

Ecmn panee KiumeHT mnpucoenuHmics K YCIOBUSAM HPOBEJECHUS IOCTAaBOYHBIX KOHBEPCUOHHBIX CIEJIOK C
UCIIOJIb30BaHUEM crcTeMbl bank-KineHT, NoBTOpHOE NpUCcOeIMHEHNE K YKa3aHHBIM Y CJIOBUSIM HE OCYILECTBIISIETCS.

Hacrosimum Krnent Beinaer noBepeHHOCTh (03 mpasa meperoBepus), JeHCTBYIOIIYIO B TEYEHHE CPOKA ITOJTHOMOYHI
IMoamucanta B Cucreme bauk-Kiment, ykasanHoro B BeimaHHO# Kimentom JloepenHoctu mo dopme I[Mpunoxkenns NoS k
CornanieHnio 06 00X MpaBWiIaX M yCIOBHAX MPEAOCTaBIeHHsS 0AaHKOBCKUX YCIIyT C UCIOJIB30BaHHEM cucTeMbl bank-KineHt
i 1o popme Kimenra, npenocraBnsemoit Kimmenrom B bank cornmacHo ycnoBusim CoriameHns As MOJKIIFOUSHNS/ TIPOLICHAS
nonHoMounit coorBercTByommero [loamucanrta B Cucreme bank-KimeHT, 1 yImomTHOMOYHBAET JINI, YKa3aHHBIX BHIIIE, COBEPIIATH
neiictBus B Cucreme bank-KimeHnt B pamkax Y ciyru oOMeH BaloT:

- pacIopsHKaThCs JEHEXKHBIMH CpeAcTBaMHM, Haxomsmmmucs Ha Cuere (Cuerax), coBepIIaTh CHEIKH, CO37aBaTh,
npocMaTpuBaTh W MNOANHCHIBATH SHCKTpOHHble JOKYMEHTBI e}ll/IHCTBeHHOl\;I MNOAINMCHIO, C HCIOJb30BAHUCM QHGKTpOHHOf/’I
IMMOAIINCH, 663 IpaBa NOANMCH JOKYMEHTOB Ha 6yMa)KHOM HOCHUTEJIE, UCIIOJIB3Y CO6CTBCHHOpquy}O noaIucCh.

IloanuceiBast 1 Hampasisis B bank HacTosiiee 3asBieHne, KIMeHT TeM caMbIM JaeT coryache Ha Iepefady CBEICHHUIl B aapec
Banxa ot [TAO «Meradon» no ¢popme, npexycmorpenHoit [Ipunoxennem Ne9 x Cormamennio 06 00X MpaBmIax U yCIOBHAX
MpEIOCTaBICHNS OaHKOBCKHX YCIyT C Hcnonb3oBaHneM CucreMsr bank-Kiienr.

PykoBoauTenn
(JdomkHOCTB)

Jlata u mevaThb

[Ipumeuanue:
1. B ciyyae HeoOGXOAMMOCTH TOCIIEAYIOMIETO MPENOCTaBNeHUs [lomMcanTy, He yKa3aHHOMY B HACTOSIIEM 3asBICHHH, YCIyTH OOMEH BalIOTHI,
TpeOyeTcs PEAOCTABICHHE HOBOTO 3asIBJICHUS M IPU 3TOM He BKJIIOYAETCsl a03all O MPUCOCANHEHNH B COOTBETCTBUH CO cTaThel 428 I'paxknaHckoro
kozekca Poccuiickoii denepanyu Kk YCa0BUAM NPOBEICHUS IOCTABOYHBIX KOHBEPCHOHHBIX CIEJIOK C UCIIOJIb30BaHHEM cucTeMbl baHk-KitneHT.
2. B ciiyuae m3meHenuii nanubix [lonp3oBareneii B Cucreme bank-KineHt, a Taxke npu noakitoueHu HoBoro [lomp3oBatens, KimeHT npenocrapisier
BCE HEOOXOAUMBIE JJOKYMEHTbI B COOTBETCTBUHM C yca0BUAMH CorlaleHus.
3. baHk He HeceT oTBeTCTBEHHOCTH nepes KitmeHToM B citydasix, onpezaeneHHblx CoriaeHieM, B TOM Yicie BKIoyast 1eicTBUs TpeThbHX Jinl B Cucreme
¢ ucnonb3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kmroueit [lonmucanTtos.
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x Panddansen

bank

Hpnioxenue Ne7
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

JIOBEPEHHOCTH
I. « » 20 ropa.
(Haumenosanue Knuenma), B IaIie (Oondicnocmb
PYKO60OUmes,), NEHCTBYIOIIETO HA OCHOBAaHUN , YIOJTHOMOYHBAET

(hamunus, umsa, omuecmeo NOIHOCMbIO), TACIOPT CEPHUH

No , BBIJIAaH (xoeda, kem), IPOKUBAIOMIETO(-YI0) TI0 aAPeCy:
, Tenedon ,

nony4dats B AO «Paiiddaiizenbank» (nanee — bank) YcerpoiictBa USB-token

(Ooadicrocmy) (noonucs) (PHO)

M.IL
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3AABJIEHHUE
HA TIPE[JOCTABJIEHUE/OTKJIJOYEHUE POJIN ITIOJIb30OBATEJIA B CUCTEME «bAHK-KJIMEHT»

HaumenoBanue HPpUIHIECKOT0 .]Il/llla/ HUHIAUBUAYAJIBHOI'O

npeanpuHUMaTEeIs:

NHH/KNO

Hpnioxenue Ne§
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

Hpomy bank mmxeykazannomy Ioab3oBatenio B pamkax [Cornamenus 311 moayas)/ [ Coraamenus 311
NpoAyKTa|(BbIOpPATH HA3BAHME COTJIALLICHMS):

Ne ®.1.0. ynoTHoMO4YeHHOT 0
n/n JIMLAa

Hacl’[OpTHl)Ie JAAaHHBIC
YIOJITHOMO4Y€HHOI'0 JIMIIa

IIpenocTaBUTH POJIbL
Homep poau B
COOTBETCTBHH C TA0JIMIeH

poJieid

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C
Tadymueii poseit

[Ipu oTKIIOUEHUH pOIU
CTaHOBSITCS IOCTYITHBIMH BCE
TUIBI JOKYMEHTOB

O - OTKII0YATHL J0CTYN K JAOKYMEHTaM, BXOASIIAM B pasiel AKTBIZ (npu omiumodenuu ocmaiomcs
coomeemcmeaylowue npuceoennoi poau Ilonvzosamenio 6 pamxax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 0OKyMeHmam, 6x00auum 6 pazoei Axmuol).

00CMYNHbIMU MUNbL  OOKYMEHMO8,

TABJIHMIIA POJIEN
OCTYTI K THIIaM JTIOKYMEHTOB/JAaHHBIM
IInaresxnas Daiin Ha JTOKyMEHTBI,
Be1OMOCTHZ OTKpBITHE? . BXOJIAINIHAE B PA3/IEN OcranbHble
Veenomnenne?’ u AxTBI?’ JIOKyMEHTHI (Bce
Poanb 3asBKa Ha (AkT cnaun- JIOKYMEHTBI,
(ompenenser AOCTYI K IOKyMEHTaM U [Ipocmotp oTkpemnenue?’ / MPUEMKH yCIIyT, OTJIMYHBIE OT
HH(popMaIHm) TpocMoTp TOIBKO daiin Ha Oruer, JIOKYMEHTOB,
HAYHCIIeHMi obmeit npukpennenue?’, cuer-(hakTypa, 0003HAYCHHBIX B
CyMMBI VBenomnenue?’ u JIeTamu3anus Cornarrenuu 311
3asBKa Ha pacuera TIPOIYKTA)
oTKpenienue?’ BO3HArPAKIEHHAY)
1. TInarexxHeie BemoMOCTH (BKIIOUAs
HAYHCIICHUS ) ¥ IOKYMEHTHI, BXOJISIINE B
pazgen Axtel, Dalin Ha OTKpBITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPEIICHUE
/ ®aiin Ha IpUKpEIIeHne, Y BeIOMIICHHE
1 3asiBKa Ha OTKPEIJICHUE.
2.Bce noxymeHTsl, kpome IlnaTesxHbix
BEJIOMOCTEH U JOKYMEHTOB, BXOAIIUX B
pasgen Aktel, Dail;loB Ha OTKPHITHE, v
VBenomiieHui " 3asBoOK Ha
OTKpeTICHUE / daiinon Ha

TIPUKpETUICHUE, Y BeIOMIICHUH 1 3asBOK

27 JlocTyn K IOKyMeHTaM IIpefocTasisercs [lonssopatenio B pamkax Cornamenus 311 npoayKTa Npy HAIMYUK Y
KnnenTa 3akmodennoro ¢ bankom Cornamenus 311 npomykra

28 JlocTyn K HOKyMeHTaM npefocTasisercs [lonp3osaremo B pamkax Cornamenns 311 moxyns/Cornamenus 311

npoaykra npu Hannuuu y Kiuenra 3axkimouensoro ¢ bankom Cornamenus 31T moxyiist/Cornarnenus 311 npoaykra.
29 Onuust noKITIOYAETCA/OTKITIOUACTCSA 110 3anpocy Kiuenra, HanpasieHHOMY 4yepe3 «[Iucemo B bank» nocpencteom

CHucTeMBI.
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Ha OTKpeIUICHHE OTpe/IeNICHHbIE
CornamenneM 311 mpoaykTa.

3.IlnaTexxHble  BEAOMOCTH  (BKIJIFOYAS
HAYHCIICHUS ) ¥ JOKYMEHTHI, BXOZISIIIE B Vv Vv
pazaen AKTEHL

4.Bce gpoxymeHTsl + IlnmaTexxHble
BEJOMOCTH (BKJIIOYAsi HA4YHMCICHUA) W \% V \Y
JIOKYMEHTBI, BXOJISIIHE B pa3/iesl AKTHL

5.JI0KyMEHTBI u JIaHHbIE us3
Cornamenus 3II mpoaykra: daiin Ha
OTKpBITHE, YBEJOMJIEHHE U 3asiBKa Ha
oTkperuieHne / Paiin Ha IpUKpeEIIICHNE,
VBenomieHnue " 3asaBKa Ha
OTKpEIIEHHE.

6.Ilnarexxapie  BeTOMOCTH (TIPOCMOT
o0med  CyMMBI) U JOKYMCHTHI, Vv Vv
BXO/ISIIIIKE B pa3aea AKTHI.

7. IlnatexHsle BEAOMOCTH (TIPOCMOTP
o0me  CyMMBI) U JOKYMCHTHI,
BXOJsIINE B pasiena AKThI + OCTaJbHbIC
JOKyMeHThI/ NaHHble, kKpome aiina Ha
OTKpBITHE, YBeIOMIICHHS W 3asiBKU Ha
OTKpEIUICHHE / daiina Ha
NIPUKpEIUICHNe, Y BeIOMIICHHS U 3asBKU
Ha OTKpeIJICHHE.

8.Bce JOKyMCHTBI/AaHHBIC, BKJIOYAs
JOKYMEHTBI, oTIpe/ieJICHHBIC
CornamenueM 311 MPOJYyKTa,
[lnarexxHpie  BemoMoOCTH  (TIPOCMOTP
o0me  CyMMBI) U JOKYMCHTHI,
BXOJISIIIIHE B pa3fed AKTEHL.

[MoanuceiBast 1 Hanpaisisi B baHk Hacrosiiiee 3asBieHue, KIIMEHT TeM caMbIM JIaeT corjiacke Ha mepejady CBEICHHUil B ajipec
Banka ot [TAO «Meradon» mo gpopme, npeaycmorpernoit [Ipunokenrem Ne9 k CormanieHnio 00 00IIKX MPpaBUIax U YCIOBHIX
MIPEJOCTaBJICHIS OAHKOBCKHX YCIYT C ncmnonb3oBanueM Cuctemsl bank-Kiment

PykoBoauTein / « » 20 e

(OondicHocmy) _ (Hama)
(noonucyw) (DHO)

MII (ecnu npumenumo)
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IIpuinoxenne Ne9
k CornamreHnto 00 o0IMIMX MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHA OAHKOBCKHUX YCIYyT
C UCIIONB30BaHNEM cucTeMbl bank-Kiment

COTI'JIACHE HA ITIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUIN) TAO «MET' A®OH»

B 1iensx mpenoTBpalneHuss U MPOTUBOACHCTBUS MOIICHHUYECTBY JUIsl 0OeCrieueHUs OS30MacHOCTH ILIATekKEH,
OCYIIECTBIISIEMBIX C WCIOIB30BAHUEM [UCTAHIIMOHHON OaHkoBckon cucteMbl AQO «Paiiddaiizenbank» B
cootBeTcTBuH C CornameHueM 00 OOmMMX MpaBWiaX M YCIOBHUSAX NPEAOCTABICHUS OAaHKOBCKHX YCIYT C
UCIoNb30BaHueM cucTeMbl «bank-KnueHT» ¥ VHH (manee — Kiuenr)
naet cornacue [TAO «Mera®omn» (Mecto HaxoxaeHus: Poccus, 127006, r. Mocksa, Ilepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, UHH 7812014560) Ha nepenady u nopy4aet repeaarb banky clieayronme CBeACHuUS:

—  ¢axr 3aMeHbl ero AOOHEHTCKOT'O YCTPOMCTBA MPH MCIOJIb30BaHUM AOOHEHTCKOro HoMmepa B cetu I1AO
«Meradony;

—  ¢axr 3ameHbl SIM-kapThl ero AGoHeHTcKOro Homepa B cetu [TAO «Merad®ony;
—  ¢akT HATU4IHA BUPYCHOTO MPOrpaMMHOTr0 oOecriedeHust B ero AOOHEHTCKOM YCTPOWCTBE;
—  ¢axT u3MEeHeHHs yIETHBIX TaHHBIX B oroope ¢ IIAO «Merad®ony;

—  ¢akT YCTaHOBKH Iiepeajipecaliyd TOJIOCOBOTO BBI30BA Ha ero aboHeHTcKkoM Homepe B cetu [IAO
«Mera®oHn;

—  JJaHHBIE O THIIE er0 ADOHEHTCKOI'0 YCTPOWCTBA;

—  (akT HaIMuMs ero nepcoHanbHbIX NaHHbIX Y [TAO «Mera®ony;

—  ¢axr pacropkenus Kinuenrom norosopa ¢ [TAO «Meradon»

—  ¢akr cmensl Knnenrom nHomepa MSISDN no nanuuaTtuse camoro Kimenra;

—  ¢axT cMeHbI Biajienbia/nepeo@opMIeHIs HoMepa;

—  ¢axr 3akpbiTus aboHeHTa 1o uHunuatuse [IAO «Meradony;

—  (bakT cMeHBI OTIepallIOHHON CUCTEMBI Ha yCTPOICTBE, Ky1a ycTaHoBieHa SIM-kapra;

s BeimieHasBaHHBIX meneld KimmenTt maer cornacue bamky Ha mepemauy B aapec I[TAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosimum KnueHT nonTeepkaaeTt, 4To yBeJOMIIEH O TOM, YTO OT3bIB HACTOSIIETO COTIacusi BOZMOXKEH IMyTeM
Hanpasienuss B aapec [TAO «Mera®oH» NHCHMEHHOTO YBEIOMJICHHMS MM IOCPEACTBOM HHTEPEHCOB,
ykasauHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrostiee cormacue siBisteTcst J€HCTBUTENBHBIM 110
MoMmeHTa pactopkeHus Kimmenrom noroeopa ¢ I[TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY WM A0 OT3hIBa
corJjacus.

30
‘Yka3bIBaeTcst MOJIHOE HAMMEHOBaHHE OPpUAUYCCKOTO JIULa 1 (I/IJ'II/I) DdUO HHAUBUAYAIBHOI'O HpCI[HpI/IHHMaTGHﬂ/HPIHa, 3aHUMArOUICTOCA B
YCTaHOBJICHHOM 3aKOHOIATCIILCTBOM PO TIOpsIIKE, YaCcTHOU HpaKTHKOﬁ.
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[punno:xenue Nel0
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONB30BaHNEM cucTeMbl bank-Kiment

3ASBJEHMUJE®
HA MOAKJIIOYEHUE/M3MEHEHUE/OTKIIOYEHHUE YCJIYT'U SMS-OTP

HanMeHOBaHHe OPUAHYECKOTO JJUIA/PUTHATIA W TIPeICTABUTEIHLCTBA/

®OUO vHAMBUAYATHHOT0 NPeANPUHUMATEJISI/ MHOTO JTUILA, 3aHUMAIOIIErocs
YACTHOH NMPAKTHKOM:

NHH/KHO

Homep Mo0uibHOro Tesedona’?:;

powmy bank:

IHoaxro-
YUTH K
yeayre/us
MEHHTbD

Ne HOMED OTxin0-

IMacnopTHBIE TaHHBbIE
®.M.0. ynoaHOMOYEHHOT0 JTUIA P A MOOHIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
YCIyTH

TesiepoHa
ISt
yeayra

1 ] ]

C Tapudamu u ycaoBusmu oociyxkuBanus B AO «Paiiddaiizen0aHk» 03HaKOMIIEH U MOJTHOCTHIO COTJIACEH.

ITognuceiBas u HanpaBisasa B baHk HacTodlee 3asBiieHne, KIMEHT TeM caMbIM JAaeT corjlacue Ha nepenady
cBeneHuii B anpec banka ot ITAO «Meradon» o ¢popme, npexycmorpennoii [Ipunoxxennem Ne 9 k
Cornamrenuto 00 00MmKX MpaBUIIaX U YCIOBHSIX MPENIOCTaBIECHUS OaHKOBCKUX YCIIYT C HCIOIb30BaHHEM
Cucremsl bank-KnmeHr.

PykoBoagurtenn

(HdomxHOCTS) ( )

JlaTta u nmeyathb

31 asBNeHME 3aMONHSETCS U OANMCHIBAETCS HHAMBHAYAIBHO st Kakaoro [ToamucanTa.
32 Homep MoGuibHOTO Tenedona s ornpasku OnHopa3osoro koaa. Homep Mo6uibHOro Tesnedona s apropusauuu B CucteMe He
N3MEHSETCS.
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