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COI'VTIAHLIEHHE
Ob OBIIIUX ITPABUJIAX U YCJIOBUSAX IPEJOCTABJIEHUA BAHKOBCKHUX YCJIYT C
HNCITOJB30OBAHMEM CUCTEMbI BAHK-KJIMEHT

1. TEPMUHBI U ONPEAEJEHUS, MIPUMEHSEMBIE B COTJIAIIEHUA

Ecnmn He ykazaHo mHOe, TEPMUHBI M OIpEeNIeHus, UCTIOIb3yeMble B HacTtosmeMm CoriameHny, AMEI0T
CIIeIyToIIre 3HAUCHUS:

AnmnapatHble CcpeAcTBa H NpPorpaMMHoOe olecnedeHHe — MPOrPaMMHO-TEXHUYECKHE CPEICTBa,
HE0OXOUMBIE JUTA TIOIB30BaHUA Y CIIyraMu mocpenctBoM CHCTEMBI U o0ecTieunBaronme o0paboTKy W/Win
nepeavy JaHHBIX.

AccucteHT — cepBuc CucTeMbl MO paclo3HABaHUIO TEKCTOBBIX cooOmieHnd KimeHTa, mo3BONSIOMIHIA
Kmuenty momywatre ot banka wHbopMmaruio, B ToM uucie B pamkax CornameHus, o0beM KOTOPOH
onpenensiercs bankoM. bank npenocrasisier KineHTy BO3MOXXHOCTh BOCIIOJIB30BAThCSI ACCUCTEHTOM IPH
HaJIMYUHU TEXHUYECKON BO3ZMOXKHOCTH.

AYCH - choenuanbHbld HaJoOroBbIM  peXUM  "ABTOMATHU3MpOBaHHAs  YIPOLICHHAs  CHUCTEMa
HanoroobnoxeHus" B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 25.02.2022 N 17-®3 "O mpoBeneHUH
9KCIIEPUMEHTA TI0 YCTaHOBJICHHUIO CIIEIMATbHOTO HAJIOrOBOTO peXxnMa "ABTOMAaTU3MPOBAaHHAS YIIPOIIEHHAS
crcTeMa HaJoroo0JIoKeHus "

Bank — AO «Paiiddaitzendank», BKIIOYAs ero GUIAaibL.

JaiiaecT - CTpyKTypa JaHHBIX CTpOroro Qopmara, cocrosiias u3 Habopa map "KiIrou-3HaueHue",
pa3eNeHHBIX CUMBOJIOM pazfenuteneM ('="), rae KIroYaMu SIBISIIOTCS HAMMEHOBAHMS 3HAUMMBIX IOJICH
OJEKTPOHHOIO JOKYMEHTa, a 3HAUYCHWSMH SBISIOTCS COACP)KMMOE 3HAYMMBIX IOJIEH OJIEKTPOHHOTO
JOKYMEHTa, pa3AeauTeNeM nap "Kiod-3HaueHue" sBIseTcs CUMBOJ IIEPEBOJIa CTPOKH.

JoBepenHocTh Ha fAeiicTBust B CucreMe — JOBEPEHHOCTh, aBTOMAaTUYECKH BblaBaeMas KiueHToM mpu
3akmoueHur Cornamenust (WM MoJ OTJIaraTelibHbIM yciioBueM mnonkiroueHus lloanucanra xk Cucreme)
kaxnomy llonb3oBatenmio ¢ ponbto lloamucant, naHHBIE O KOTOPOM MPEIOCTABICHBI/MIM OyIyT
npezcTasieHsl B Oynymem Kirentom banky, Ha moaKITIOUeHUE ¢ HCIIONb30BaHueM (yHKIHOoHana CUCTEMBI
HOBBIX YCIYT W/HJIM U3MEHEHHE WX TepeyuHs] /WU OTKIIOYEHHe YCIYT, 3aKitoueHrne oT uMeHn Kimenra
cornameHnii ¢ bankom mocpeactBom Cucrtembl (B TOM umcie, akuent odepTtsl banka), momyuenue
WHPOPMAIIUK, TIPeICTaBIsIONIeH co00i OaHKOBCKYIO TaiiHy, COBEpIIEHHE MHBIX FOPUANYECKHA 3HAYMMBIX
JCHCTBHIA U TTOJTy4eHHUe (a TaKkke MpenIocTaBiicHue) 0ok nnpopmaiu ot banka (baHky), BKIrOUeHHas B
TeKcT Hactosimero CormameHus 1 AeHCTBYIOIas B TeueHue 3 (Tpex) JIeT, Ho He 0oJiee CPOKOB, YKa3aHHBIX B
nosepennoct no (opme Ipunoxenns Ne5! mmu mo popme Kimenra, conepskanieil Bce HEOOXOMMMBIE
noJHOMO4HS?, ipenocTaBisgemoii Kinentom B bank cornacuo ycnosusam Cornaienus, co JHs 3aKII0UEHHs
Cornamrenus (moakmoueHus [loamucanTa k Cucreme). B mocienHuit 1eHs yka3aHHOTO cpoka, ecin KineHnt
He yBenOMHT baHk 00 MHOM, yKa3aHHOE BBINIE YIOJHOMOYHME CUMTAETCSl MPOAJICHHBIM Ha KaXK/ble
nocieAyromme 3 (Tpu) rojaa, Ho He 0ojiee CPOKOB JICHCTBHS JOBEpPeHHOCTH 10 (opme [punoxenus NoS,
npenocrasnsiemorr Kmuentom B bank B orHomenmn koHkpeTHoro Ilommmcanta. Kiment o0s3an
3a0JIarOBPEMEHHO YBeIOMUTH baHk 00 OT3bIBE YKa3aHHOTO TIOJIHOMOYHSI.

Joxkymentsl BK — nmoxymeHnTsl, HampaBisgemble CTOpoHaMH Ipyr Apyry mocpeactBoM CHCTEMBI BO
WCTIOJIHEHNE 00s3aHHOCTH baHka 1Mo BBIMOMHEHUIO (DYHKIMH areHTa BaJIOTHOTO KOHTPOIIS B OTHOIICHHU
ornepauuii Kimmenra, K KOTOPBIM OTHOCSATCS: CIIpaBKa O MOATBEPKAAIOMINX JOKYMEHTAaX, 3asBICHUS, 3asBKH,
cBeneHusl U uHble (QopMmbl, paspaboTanHble baHkoM AJs Lesiel BalOTHOrO KOHTpOJs, nmucbMa Kimenra,
aJIpecOBaHHBIE OTJENy BaJIOTHOTO KOHTpois baHka, ¢ BioxeHHAMH U 6€3, B TOM 4Hcie, MuchMo B baHk ¢
BJIO)KEHUEM LIHU(POBBIX KOMWH JOKYMEHTOB, BEIOMOCTEH OaHKOBCKOI'O KOHTPOJSA, APYTUX JTOKYMEHTOB,
3ampocsl U yBepomieHusa banka, copmupoBanHsie baHKOM BeZOMOCTH OaHKOBCKOTO KOHTPOJS, & TaKKe

1

Hosepennocts no popme [Ipuoxkenus NeS npenocrasisiercst KimeHToM Ha GyMa)KHOM HOCHTEIIE WITH BBIAASTCS C HCIIOIb30BAaHUEM
DnexktporHO#t hopmbl B CHCTEME, a TAKXKe MOXKET ObITh MPeoCTaBicHa B baHk B KOMHH, 3aBepeHHOM KiTMeHTOM, B TOM YHCIIE B
Cucreme.

2 IIpn ynomunanum 1o Tekcty Hactosimiero CornameHus, Bkimoydas [IpunoxxeHnst kK Hemy, 1oBepeHHocTy 1o ¢opme [Ipunoxerns Ne5,
BMECTO yKa3aHHOH 0BepeHHOCTH KimeHTOoM MOsKeT OBITh IIpeJOCTaBIIeHa JOBEPEHHOCTH o hopMe KitnenTa, coneprkaras HeoOX0UMbIe
HOJIHOMOYHS I Mcronb30BaHusad CucteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO O0BEM IIpaB, COACPXKALIMXCA B JTOBEPEHHOCTH IO (opme
Knnenta, baHk oneHMBaeT caMOCTOSATENIBHO M BIIPaBE OTKa3aTh B IpHeMe Takoi poBepeHHocTu. Ecim Ilonb3oBarenem sBiseTcs
€IMHOJINYHBIH UCIONHUTENbHBIH opran Kimnenrta/ Kinent Bbiiaua emy noseperHoctH 1o ¢popme Ipuinoxenus NeS He tpebyercs.
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ApyrHe OKyMEHTBI, OOMEH KOTOPBIMH HPEIyCMOTPEH HOPMATHBHBIMH aKTaMH B OOJACTH BaJIOTHOTO
koHTpona. Crmmcok MHokymentoB BK ompemensiercs bankom m moxer m3menarbcs bamkom. B memsix
npoBepku nmonHoMounid [lonnmucanToB u HampaBieHust Ha oO6paboTky HokymentoB BK B moapasnenenue
Banka, koTopoe IpOBOAMT BaJIOTHBIA KOHTPOINb, KireHT BbiOupaet npu popmupoBanuu JJokymenToB BK
Cuer, Kk KOTOpOMY OTHOCHUTCA opmupyembiii qokymeHT. Ecin Jlokyment BK ¢opmupyercs B oTHOIIEHHN
oIlepaluii, He MPEAIoaralIuX pacyeToB, BEIOUpaeTcs Jr000i HOMEp OAHKOBCKOTO CU€Ta U3 OTKPBITHIX
Knuenty B cooTBeTcTBYIOIEM (prinnane/ronoBHOM oduce baHka.

3asiB/leHUe Ha 3aKJI0YeHMe corvialleHus — 3asBicHNE Ha 3akaoueHue Coriamenus o0 oomux npaBuiax
1 yCIIOBUSX NIPEJOCTAaBICHHS OAaHKOBCKUX YCIYT ¢ Ucnoab3oBanueM Cucremsl bank-KnneHt u nonkiroueHune
k Cucreme bank-Knuent B AO «Paiiddaiizendank», 1160 3asBieHue Ha 3akmouenne CornameHus o0
O0IIMX MpaBHJIaX M YCIOBUSAX TMPEIOCTaBICHHS OAaHKOBCKUX YCIYTr ¢ Hcmonb3oBaHueM Cucrtembl baHk-
Kimment n nonkmouenne k Cucreme bank-Kiment B AO «Paitddaiizenbank» 1 KINEHTOB, OTHECEHHBIX
Bankom k OusHec-cermMeHTy «QDHHAHCOBBIE HWHCTHUTYTBD», OO 3asBICHHE Ha 3aKIIOUYEHHE J0TOBOpA
0aHKOBCKOT'O CYETa, OTKPBITHE OaHKOBCKOTO cuera W momkiroueHue yciyr B AO «Paiiddaiizenoank»,
pa3MerieHHble Ha caiite banka B cetn aTepHeT 1o anpecy http://www.raiffeisen.ru.

Kaprouka ¢ o6pa3uamu noanuceii u orrucka neuatu (nanee — Kaprouxa/KOII) — kaprouka ¢ o6pasiamMu
noJnuced W OTTUCKA mevaTd Kiumenra, mpencraBisiemMas B baHk u oTpakaromas wHbopMmanuioo 00
YIHOJIHOMOYEHHBIX IpeactaButessix Kinuenta (Ilognucanrax), HaneleHHbIX IPABOM MTOIHCH PACTIOPSDKEHUN
k CueTy, opOpMIICHHBIX Ha GYMa)KHOM HOCHUTEJIE’,

Kiuent — ropuandeckoe IUIO WIK WHOCTPaHHAs CTPYKTypa 0e3 00pa3oBaHHUs IOPHIUYECKOTO JIHMIA WIN
WHAWBUYJIbHBINA peANPUHUMATENb, WU JUI0, 3aHUMAloIIeecs B yCTaHOBIEHHOM 3aKOHOJaTebCcTBOM PD
MOPSIIKE YaCTHOM MPAKTUKOM.

Kuarou nposepku YIII — yHuKanpHas MOCIEI0BATEIbHOCTh CUMBOJIOB, coOTBeTCcTBYIomas Kimouy YOII,
nocrynHasg banky u Ilonbs3oBarento ¢ ImpaBoM NOANMCH, U NpPEJHA3HAYEHHAs JUIS MPOBEPKU Y CUIICHHOMN
3JIEKTPOHHOM MOJIMUCH B DJIEKTPOHHOM JOKYMEHTE.

Kmarou YIII — yHuKanbHas MOCIEIOBATEILHOCTh CUMBOJIOB, U3BECTHAS TONBKO Biajnenbily Ceprudukara
kimoua noanucu (Ilonp3oBarento ¢ mpaBoM MOANKCH) M MpeJHA3HAUECHHAs Uil T€Hepaluu Y CHUIIEHHOU
3JIEKTPOHHOM MOANKCH B DJIEKTPOHHOM JIOKYMEHTE.

Kmroun — cosokynHocts Kimtoueit [I9I1 u Kimroueit VOII, npunamnexamux Ilome3oBatento ¢ npaBoM
MTO/ITIHCH.

Kuroun IIIII — coBokynHocTh Kitroua [1311 u Kitroua mposepku [1311.

Kmoun Y3III — coBokynHocTs Kitoua YOII u Kirroua nposepku YOI

Kurou D11 - atpu6yT [1311, mpeqHazHaveHHBIH 1S IOAIHCAHNS DIIEKTPOHHBIX JOKYMEHTOB, SBIISIOIIHIACS
KOH(UJICHIIMATbHBIM, YHHKAJIbHBIM HAaOOpOM CHMBOIIOB, UCTIONb3yeMbli ais co3aanust [1311. Kirou I13I1
MPUMEHSIETCS] B COOTBETCTBUU C NPABWIIAMH, YCTaHOBJICHHBIMU BaHKOM, MPH 3TOM B CO3JIaHHOM M (MJIH)
OTIPABJICHHOM  OJIEKTPOHHOM  JOKYMEHTE  COACPXKUTCS ~ MHQOpMalus,  yKas3plBaromiass  Ha
Kmuenra/ITonp3oBarenst KineHTa, oT UMEHH KOTOPOTO OBUI cO3AaH M (WJIM) OTIpPAaBICH DIIEKTPOHHBIN
nokyMeHT. B xauectse kimoua 1911 npu pabore Ha Caiire CucteMsl ucnonbizyercs OTHOPa30BBIA KO, IPH
stoM Kitou nposepku 11311 He mpumMeHseTcs.

Kuarou nposepku II3II - yHukanpHas mociaenoBaTelbHOCTh CHMBOJIOB, cOOTBeTCTBYomas Kiouy 1911,
noctynHas bamky u Ilomp3oBaTenio ¢ mpaBOM MOANMCH, W TpeqHa3HadeHHas ans mposepku [IOI1 B
ONEKTPOHHOM JOKYMEHTE.

KonTakTHBII HEeHTp — mnoapasjeneHue baHka, okasbiBarolllee ompenesneHHble bankoM Ycnyru mpu
oOpamennn Kiuenra mo tenedony 8-495-775-52-90 (mist abonentoB r. Mocksa), 8-800-200-75-57 (s
aOOHEHTOB APYT'HX TOPOAOB), BKIrouasi OHIalH-var.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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Koutpoaep — Ilons3oBatens, HameneHHb KirieHTOM mpaBoM mpocMaTpuBaTh wHbopMarmio mo Cueram
Kmuenra, co3maBate ONEKTpOHHBIE JIOKYMEHTHI C HCIONb30BaHWEM CHCTEMBI, BBIIIONHATH C
ucnonb3oBaHueM CHCTEMBbI WHBIE JEHCTBUSA B OTHOIICHHHM DJIEKTPOHHBIX JOKYMEHTOB U IOJIHCHIBATH
ONEKTPOHHOW TOAMKMCHI0 OJeKTpOoHHBIE JOKyMeHTH U Jlokymentet BK, 0e3 mpaBa pacnopspkeHus
neHeKHbIMH cpencTBaMu Ha Cuertax Knmenra, e 3amenss npu 3toM [loamucanToB. D11 Kontpomepa He
npumenuMa 1t D/ n/nmm B pazaenax CHCTEMBI, TPSAMO 0003HaYeHHBIX B COTTIAIICHIH.

Koutyp.Jluanok — pe3ysbTaT HHTEIUIEKTYIbHON JEATEIbHOCTH — IPOrPaMMa JUIs JJIEKTPOHHO-
BbIUMCIUTENbHBIX MaluH «KoHTtyp./Juanok», pasMmenieHHas Ha cepBepe AKIIMOHEPHOTO 00IIecCTBa
«IIpomzBoxacreennas pupma «CKb Kontyp» (MHH: 6663003127) u npeanasnadeHHas ajis
o0ecrnieueHus AMEeKTPOHHOI0 JOKYMeHTooO0opoTa Mex 1y bankom, Kiinentom u KoHTpareHTamu
Kinenra.

Komnpomeranust Perucrpaunonnbix aanabix u/mnu Kiroueil — yrparta moBepusi k PernctpanuoHHbIM
nanaeM w/wmu Kimroay YOIT/ITOT, obecneunBatonum Oe3onacHOCTh nHpopMaiuu B Cucreme.

JloruH — yHUKaJIbHas TOCIIEI0BATEIBHOCTS CHMBOJIOB, 3a1aHHas [lonp3oBartenem miist Bxona B Cucremy. B
Ka4yecTBe JIOTMHA B TOM YHCJIE MOXKET ObITh UCIIOIB30BaH aapec 3JeKTpoHHON noutkl [lonk3oBarens (naiee
E-mail) nnmn HOMEep MoOmibHOTO TenedoHa, mpegaocraBicHHbie B bank B coctaBe Ilpuimoxenus Ne6 K
Hacrosimemy CornameHuro, 1100 3asBICHUS HA 3aKIIOUYEHUE COTJIANICHUsS, JU0O0 B DIEKTPOHHOM BUJE,
MyTeM HampasieHus nucbma B bank mocpenctsom CHCTEMBI.

Mo0OuabHOe MPUIIOKEHHe — TprUIoKeHHe Il MoOminpHBIX ycTpoicTB llonp3oBareneil, sBistomieecs
OJTHUM U3 KaHaJIOB AMCTAaHLIMOHHOTO OaHKOBCKOTO 00CTYKMBaHUs, IPEAHA3HAYEHHOE [T Tiepeadyn B baHk
DJEeKTPOHHBIX JOKYMEHTOB W/HJIH JPYTUX 3JEKTPOHHBIX JaHHBIX.

Mobuabnoe npuioxenue «Paiiddaiizen busnec Ilmoc» — mpunoxenne ansi MoOWIBEHBIX YCTPOICTB
[onw3oBareneli, sBusiOmIeecs OJHMM W3 KAaHAJIOB JAUCTAaHIUOHHOTO OaHKOBCKOTO OOCITY:KWBaHHS,
MpeJHa3HaYeHHOoe I BO3MOXKHOCTH O3HAKOMIICHHSI C aHAIUTHKOW W CTpYKTypol (uHancoB Knumenra, a
TaKKe TIOJNKCAaHUs PYONEBBIX IUIATEXKHBIX NOpydeHHi c wucronb3oBanueMm [IOII1. TlomHoe ommcanme
(YHKIHI TIPeICTaBICHO HA CTPAHUIIE YKa3aHHOTO MOOWMIBHOTO TpriioxkeHus B App Store (urst MoOMITBHBIX
yCTpoiicTB Ha Oa3e omneparnuoHHbix cucteMm 10S) u Google Play (s MoOWIBHBIX YCTpOHCTB Ha 0ase
oreparroHHbIX cucteM Android).

Mo0OuiabHOe YCTPOICTBO — IEPEHOCHOE TeXHHYecKoe yCTpoicTBo KimeHta B Buae cMmapTQoHa WM
JJIEKTPOHHOTO TuIaHmieTa Ha Oasze omepanuoHHBIX cucteM 10S u Android, koTopoe ucmoNb3yeTcs
[Monw3oBarenem ans gocryna B Cucremy/MoOuibHOe npuioxenne/ MobuinbHoe npunoxenune «Paiiddaiizen
buznec Ilmoc» ¢ ucnons3zoBanuem Jloruna, Ilapons, npuema cmc-coobmennst ¢ ORHOPa30BBIM KOJIOM U
xpanenus Kimroua 1011

OxHopa3oBbIii KO — YHUKAIIbHAS [TOCTIEIOBATEILHOCTh CUMBOJIOB, IIPETHA3HAYCHHAS [T IOITBEPKICHUS
orepanuii, cleynok, uHbIX nAeiictBuil [lomp3oBarens ¢ mpaBoM noamuckd B CuUcTeME U MOATBEPKICHUS
¢dopmupoBanust Ilpocroit snexTponHoit moxamucu llonb3oBarenem B MOOHIBHOM MPHUIOKEHUH W/WIH
Cucreme, HanpapiieHHast bankoM [Tosib30BaTeNio B BUE CMC-COOOIICHHS HA HOMEP MOOUIBLHOTO TeleoHa,
3aperucTpupoBaHHbIi B banke ams neneit nonyyenus [lons3oBatenem OnHopasoBoro koma («SMS-OTPy),
WIM Ha paHee 3aperucTpupoBaHHbIi B banke um moarsepxacHubii E-mail Tlomp3oBatens i nenei
ocymiecTBieHus Bxona B Cucremy (B mopsiake, ycraHoBieHHOM CornamenueMm). OgHOpa30BEI KO HE
MpUMEHHM K Yciyre GaKkTOPUHTOBOTO OOCTYKHBaHUS U Y CIIyre OpOKEpCKOT0 00CTyKHBaHUSI.
Onnaiin-yar — ownaiiH-popma B Cucreme/MoOWIBHOM NPWIOKEHUH, To3Bosiomas  Kiuenty
00OMEHHBATBCA COOOIIEHUSIMU ¢ paboTHHKaMu KOHTakTHOTrO LEHTpa, a TakkKe MoylydyaTb MH(OpMAIHIO C
ucnonb3oBaHreM AccucteHta. [Ipu oOpamennn vepe3 OHiaiiH-uaT cuuTaeTcs, 4to [lonb3oBaTens yxe
npoiuen aBTopusanuio B Cucreme/MoOMIBHOM NPUIIOKEHUH B IOPSIKE, TPeAycMOTpeHHOM CoralieHneM.
HUcropus nepenucku coxpansiercs B Cucreme.

Omnepatop — Ilonb3oBarenb, HajeneHHbIH KiIMEHTOM MOTHOMOYMSIMU TPOCMATPUBATE WHPOPMAIUIO 10
Cueram KimeHra, co3jaBath DIEKTPOHHBIC JIOKYMEHTBI, BBITIONHATH C MCHONb30BaHHEM CHCTEMBI WHBIE
JEWCTBUS, 32 UCKIIFOUCHUEM IIpaBa MOIUCAHUS DJIEKTPOHHBIX HoKyMeHToB DII, B Teuenue 3 (Tpex) jer ¢
naThl ero noaKkioueHus k Cucreme®. B mociieHuii neHb yKa3aHHOTO cpoka, eciiu KiineHT He yBejoMuT bank
00 HHOM, YyKa3aHHOE YIOJIHOMOYME CYHMTAeTCsS TMPOJUICHHBIM Ha TOT k€ cpok. KimeHT o0s3aH

4 TMonnomouns Tlomb3oBatens c IMpaBom moctyma «Omneparop», moiyuuBinero moctyn B CHCTEMy Ha OCHOBaHUH
noBeperHoctd 1o ¢Gopme [Ipunokenus N5, B mocieqHU [IeHb YKAa3aHHOTO B JIOBEPEHHOCTH CpOKa, eciiu KimeHT He
yBeIOMUT baHK 00 MHOM, aBTOMATHYECKU CUMTAIOTCS MPOJJICHHBIMU Ha KAXIbIH IO C JAThl MOCIEIHEr0 HS JICHCTBHS
JIOBEPCHHOCTH.
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3a0JIarOBPEMEHHO YBEIOMUTH baHK 00 OT3bIBE YKa3aHHOTO MOJHOMOYMA. YKa3aHHOE MOJHOMOYME TaKKe
mpekpamaercss B ciydae oOTkiaroueHuss Omneparopa ot CucremMbl B IOpsiAKE, NPELyCMOTPEHHOM
CornameHuem.

Haker JdaexkTpoHHbIXx KokyMeHTOB (Ilaker J/I/Ilaker noxymentoB/IlakeT) — HECKOIBKO CBS3aHHBIX
MEXIy CcO00H OJEKTPOHHBIX NOKYMEHTOB, MOJMNMCAHHBIX OJHONH HJIM HECKOJIBKUMH OJIEKTPOHHBIMU
HNOJIHUCAMH.

IMapons — yHHKalbHAs TOCJIEOBATENbHOCTh CHMBOJIOB, CBsi3aHHas B CHCTEME C COOTBETCTBYIOIIMM
JloruHOM.

Ilnare:xHas BenoMocTh — niepenaBaeMblii B bank o Cucreme «baHk-KineHT» MOKYMEHT B 3JIEKTPOHHOM
Buze, ¢opmMa KOTOpOoro ycrtaHosieHa DopMmaTamu IOKYMEHTOB, COAEPKAIIMU MOAPOOHBIC ILIATEKHBIC
uHcTpykumu Knmenra banky mo mepeBoay neHexxHbIX cpeiactB Ha Cuera/Cuera B CTOpOHHEM OaHKEe B
cooTtBeTcTBHH ¢ ycinoBusaMu Cornamenus 311 momxyms.

Tepmunbl, 0003HaYEHHBIC B HACTOAIIEM OIIPEEIICHHUH C 3arIaBHONM OYKBBI U HE HMEIOIIUE ONpPEACTICHUS 110
TeKcTy HacTosero Cornamenus, UMEIOT 3HaueHue, nanHoe UM B Cornamenuu 311 moayns.

Hoanucanr - ITonp3oBarens, ynoasHoMoueHHbIM KnuenToMm naBate baHky pacnopsikeHusi 0 COBEPLICHUU
onepauuid o Cyeram Kimenra c¢ ucnonb3oBanuem CHCTEMbI, COBEPIIATH CACIKH U HUHBIE NEHCTBUSA B
CucreMe ¥ HaJleIeHHBIH IpaBOM HoAnMcanus DieKTpoHHBIX JokyMeHToB OI1. [IpaBa ¢opmuposanus I11
[loanucanTa COOTBETCTBYIOT OJTHOMOYHSAM, KOTOPBIMU OH HajeeH KimneHToM, 4To NoATBEP)KIaeTcsl B TOM
yucie HactoammM CornameHueM, AaHHBIMH, OTPRKEHHBIMH B HPEIOCTABICHHOM B BaHK W MPUHATOM
Bankom  3asBieHunm  Ha  3aKiroueHWe  corjamends  (npu  npucoeauHeHnn — Knwmenta K
Cornamienuto)/3asBlieHIH Ha TOAKIIOYCHUE/M3MEHEHHE/OTKITIOUEHUE TOJIb30BaTeneld oT cucreMbl baHk-
Kmuent/na Beimauy yctpoiictBa USB-token mo dopme [Ipunoxkenuss Ne6 u mpunstoit bankom B paboty
noBepeHHocTH 1o ¢popme [punoskenus Ne5.

Hoanucant nokymentoB BK (Ilonnucaut BK) - [lons3oBarens, yrnoiHnoMoueHHbIH KiineHTOM puHUMATh
ot banka, coctaBisaTe u HampasisaTh B bank Jlokymentsl BK ¢ ncnonb3zoBanueM CucteMbl U HaJCIEHHBII
MPaBOM TIOJNFCAHUS DJINEKTPOHHBIX JTOKYMEHTOB, siBisttornuxcs Joxkymentamu BK, DII (IlpaBo mocrtyma
«[onmucant BK») Ha ocHOBanuu noBepeHHOCTH 110 popme [Ipunoxenne Ne5, u 3asBineHus Ha 3aKIIOYCHNE
COTJIAIICHUS (npu MIPUCOETHHEHUT Knuenra K Cornamienuto)/3asBIeHus Ha
MOJKITIOYEHHE/N3MEHEHNE/OTKIIIOUEHNE TI0MIb30BaTeeld oT cucreMbl bank-Kiment/Ha Belaady ycrpoiicTBa
USB-token no ¢popme [Mpunosxenust Ne6.

Hoxmucanr FX - Ilomk3oBaTenb, ymomHOMOYCHHBIM KimeHToM B pamkax Yciayrm OOMEH BaJliOT
pacnopsbKaThCsl AEHEXKHBIMU CpecTBaMu, Haxomsmumucs Ha Cuere (Cuerax), coBeplIaTh CACIKA U HHBIC
nedctBug B CucteMe M HAACJICHHBIM MPaBOM MOANUCAHUS ONEKTpOHHBIX nokyMeHToB OII. Ilpasa
¢dopmuposanus D11 [Moanucanta FX cOOTBETCTBYIOT MOJIHOMOYHSIM, KOTOPBIMU OH HazelieH KitnenToM, 4to
MTOATBEP)KAAETCS B TOM YHCIEe HacTOSAINUM CornaleHnueM, TaHHBIMU, OTPaKEHHBIMU B NIPEOCTABIEHHOM B
bank u mpunsrom bankom 3asBieHMHM Ha 3aKO4YeHHE corjameHus (mpu npucoenuHeHuu Kimenra x
Cornamienuto) Ui KIMEHTOB, OTHECEHHBIX baHkoM K OusHec-cerMeHTYy «DWHAHCOBBIE HHCTHTYTBDY
/3asiBIIeHHMHM Ha TOJKIIOYCHHE/M3MEHEHNE/OTKIIIOUeHNE TIoJib3oBareield oT cuctembl bank-Knunent/Ha
BbIauy yctpoiictBa USB-token no gopme Ilpunoxenust Ne6 n npunstoit bankoMm B paboTy H0BEpeHHOCTH
no ¢opme [Ipunoxenuss Ne5. HampaBienunem 3asBieHUss Ha MOJKITIOUCHHE/M3MEHEHUE/OTKIIIOUCHHE
noJp3oBaresielt ot cucrembl bank-KimenT/na Beinauy ycrpoiicrea USB-token no dhopme Tlpunoskenust Ne6
o nogkirodeHnu [oamucanra FX k Cucreme KimenT noareepskaaer noaximouyeHue AanHomy Iloamucanty
FX Ycnyru o6meH Bamor.

MMoab3oBaTenb — Qu3MUecKoe JHIO, HAIEKaMM oOpa3oM HajeneHHoe Kmuentom [IpaBom moctyna B
Cuctremy B ponu «llognucant», «llonnucant BK», «Ilogmucanta FX», «Tpeitnepa FX», «Oneparopy,
«Kontponep» nnu «PeBusop». bank npegocrasnsier gocTyn kaxjaoMy [lonp3oBarento Ko BCEM CBECHUAM U
DNEeKTPOHHBIM JIOKyMEHTaM, pa3MelIeHHbIM B CHucTeme.

IMoab3oBaTens ¢ mpaBom nmoanucu — [lonp3oBaTens, HaANEKAIUM 00pa3oM HaJlelleHHbIH KimentoM
MIPaBOM MOANHUCHIBaTh OJIEKTPOHHBIE NOKyMeHThl B Cucreme B ponu Ilonmucanra, Iloamucanta BK,
IToanucanTa FX, Kontponepa.

Ipocras 3nekrponHass noanuch (IIIII) — 3Hauenue XoUI-QYHKIMH, BBIYUCICHHOE IO KIIFOYEBBIM
PEKBU3UTAM 3JIEKTPOHHOTO TOKYMEHTa (HOMEp JIMLEBOTO cYeTa, HoMep TesedoHa, HOMep 00s3aTeIbCTBa U
1.4.), Kimrouy IIOII, moarBepxkpatomemy pexkBu3utel O/, a Taxke ¢akt ¢opmupoanus Ilpocroit
JIEKTPOHHOM MOJIHUCH OINpelesIEHHBIM JINIIOM, UHBIM IapamerpaM CHCTEMBI, a Takke IOATBEPKAAOLIEe
HEU3MEHHOCTh DJIEKTPOHHOTO JOKYMEHTa IpH €ro nepenaye B baHk.

Iya (Cash Pooling) — 6aHKOBCKHE cdeTa, KOTOPBIE COCTABIISIOT TPYHILy cYETOB (ITyJ), OObEAMHEHHBIX B
LEJIAX OCYILECTBJICHUS PacueTOB II0 HUM B paMKaX, 3aKkto4eHHbIX bankom n KineHramu cornaieHui.
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PaGounii nenp — m000i nmeHb, B KOTOPHI baHk TpoOBOAWT omepamuu Ha Tepputopuu Poccuiickoit
denepanun, KpoMe cyOO0OTBI, BOCKPECEHbS W O(MIHMATbHBIX BBIXOIHBIX IHEH, a TakkKe OHEH, KOraa B
COOTBETCTBHU C 3aKOHOAATENbCTBOM Poccuiickoit @enepayii KpeJUTHBIE OpraHU3aluy He paboTaroT.
PeBuzop — Ilomb3oBaTens, HageneHHbI KimeHToM mpaBoMm mpocMaTpuBaTh uHGOpManmio no Cueram
Knuenra, coznaBate ODNEKTpOHHBIE NOKYMEHTHI C HCHOsb30BaHMeM Cucrtembl, yTBepxaaTh LlabaoHbI
DNeKTPOHHBIX JOKYMEHTOB B mofpasnene Pybiessie mnaTtexu pasnena Pyonessie mnatexu Caiita Cucremsl
¢ ucnonb3oBaHueM (yHkuuoHana CHCTEMBI, BBIOIHATH C MCMOJb30BaHHEM CHCTEMBl WHBIE ACUCTBHS B
OTHOLICHUHU OJIEKTPOHHBIX NokyMeHTOB. Ecmm Illabmon ytBepkaeH PeBusopom, TO y BceX WM 4acTu
[Tomp3oBatenelr He OymeT Bo3MOKHOCTH co3aarh D]l B ykazanHoM mojpaszzaene Caiita CucteMbl HE IO
[Habnony. [Ipu HeoOxoxuMocTH orpannduTh KonuecTo [lonmp3oBarenei, koTopsle OyayT cozaasats J/] mo
[abnony, Knuent nanpasnser B bank coobiienre 0 He0OXOAMMOCTH TaKOTO orpanndeHus B Cucreme win
Ha OyMa)KHOM HOCHTEJIE.

Perncrpanmnonnsie 1aHHbIe — epcOHaIbHBIA E-mail u HoMep MoOunbHOTO TenedoHa, mpeaocTaBIeHHbIE
Knmnentom Ha ocHOBaHMH nepeAanHoro B bank n npuHsaToro bankom 3asBieHus Ha 3aKJII0YCHUE COTTIAILICHHS
(mpu mpucoenuaenun Kimenta k CornameHuto)/3asBiIeHUs Ha TOIAKIIOYCHHE/N3MEHEHHE/ OTKIIOUCHNE
rmoJtk30BaTenel ot cucreMsl bank-Knment/na Beigady ycrpoiictBa USB-token o dopme [Ipunoxenns N6
K HacrosmeMy CoriameHuro, 3aperucTpupoBaHHble B Cucreme Ha UMs KoHKpeTHoro Ilosmb3oBarend,
KOTOpbIE OIHO3HAYHO HIACHTUGHUMPYIOT naHHOro [lomp3oBarens B Cucteme (B TOM YHCIE, HO3BOJISIOT
OJHO3HAYHO ONpEAEINTh, YTO KOHKpeTHoe pelictBue B CHCTEME COBEPIICHO ONpENeICHHBIM
[onw3oBarenem) u obecneunBaroT JocTyn 3Toro [onp3oBatens B CucreMy ¢ ycTaHOBICHHBIMU [IpaBamu
J0CTyTIa.

Caiit Cucrembl — https://www.rbo.raiffeisen.ru, a taxke https:/factor.raiffeisen.ru/ B pamkax VYecmyru
DaKkTOpUHTOBOTO 00CITYKUBAHHS.

Ceprudukar KJI04Ya MOAMUCH — JOKYMEHT B DJCKTPOHHOM BHJE, KOTOpBHIH BKitoyaeT B cebs Kitou
npoepku YOIl u Belgaercs Ilomb3oBaremo bankoMm ayig moaTBepkaeHUs npuHaaiexHoctu Kiroua
mpoBepkn YOII Bnagensiry Ceprudukara kimroua nognucu. CepTuduKaT KIto4Ya MOAMUCH HCIIONB3YETCS B
CornameHuy He B 3HAYCHUU cepTU(UKATa KIIIOYa MPOBEPKH SJIEKTPOHHOH IMOJINCH, NAHHOTO €My B
®denepanbHoM 3akoHe 0T 06.04.2011 N 63-D3 "OO 351eKTpoHHOM NOANKCH" U IPUMEHSIETCS HCKIIOUUTEIBHO
B paMKax B3auMojaehcTBus Mexny KiuentoMm m bankoM npu oOMeHe DJIEKTpOHHBIMH JOKYMEHTaMH U
naHHBIMEU B CHcTeMe.

Cucrema Bank-Knuenrt (Onnaiin-6ank, Paiidgaitsen busnec Omnaiin, PBO, Raiffeisen Business Online
unu RBO, nanee - «Cucrema») — cucteMa AUCTaHIMOHHOTO OaHKOBCKOTO 00CITYKMBaHUsL, IpelHa3HAUYCHHAS
U1t 00pabOTKY U Iepeaau DINEKTPOHHBIX JOKYMEHTOB H/WJIH IPYTHUX SJIEKTPOHHBIX IAHHBIX, UCTIONIb3yeMast
JUISL TIPE/IOCTABJICHUS U TIOJIb30BaHMs Y cllyraMu uepes ceTb HTepHeT.

CkaH-KONUM A0KYMEHTOB — OTCKaHUPOBaHHbIE U(POBBIE KOMUH (00pa3bl) JOKYMEHTOB, NIEpEaaBaeMble
Kinuentom w/wnm bankom yepe3 CucreMy, B TOM 4HCI€ OOOCHOBBIBAIOIIME IPOBEJACHHE BaJFOTHBIX
onepauﬂﬁ, B TOM YHUCJIC KOIIUH MOATBCPKIAAIOIINX JOKYMEHTOB B paMKaX IMPUHATHIX Ha YUCT KOHTPAKTOB
(KpeAUTHBIX JOTOBOPOB), MIPUKPEIUICHHBIE K MOANHCAHHBIM D11 DIeKTpOHHBIM TOKYMEHTaM, C BIOKEHHBIM
¢aitnom mpousBoabHOTO opmara miu Joxkymenram BK, HanpaBiseMbIM ¢ UCTIONIB30BaHEM CIIEUATBEHON
¢dopmbl, mpeaycMoTpeHHo# B Cructeme.

Cuayx0a moaaep:KK1 — KOHCYJIbTAl[MOHHAs ciyxk0a baHka, B KoTopyto MoryTt oopatuthcs [lons3oBarenu 3a
OKa3aHWEM TEXHHYECKOM MOIAEpKKH Mo Bompocam obciyxuBanus Cucrembl. KonTaktbl CiykObl
nmoanep Ky ykazansl B [Ipunoxennn No2 k Hactosimemy CorameHuto.

Coraamenne — CornameHne o0 oOMMX MpaBWIAX W YCJIOBHSIX MPEIOCTABICHUS OAHKOBCKUX YCIYT C
UcTonb30BaHueM cucteMbl bank-KineHT.

Coranamenue 311 Moayss — coramieHne o MePEYUCICHUH JIEHEKHBIX CPEJICTB MOITy9aTeNsIM.

Cornamenue 311 poiyKTa - cornaiieHne o MepeyrciIeHNH IEHEKHBIX CPEJICTB IMOJTyYaTeIsIM H 3aKITF0YEHHOE
K HEMy JAONOJHHUTEIbHOE COorjlamieHue o0 OTKPHITUM CUETOB W IPENOCTaBICHHMM OaHKOBCKHX KapT
MOy YaTesIM.

Cornamenne 0 OGpPOKepcKOM OOCHY:KUBAaHMM — COJIAICHUE, ONpEACISIoNee MOPSIOK HUCIIOIHEHHE
bankom mopyuennii KimeHTa Ha coOBeplIeHHE TPa)KAaHCKO-TIPABOBBIX CAEJOK C LEHHBIMH OyMmaramm,
3aKIII0YEHUE JOTOBOPOB, SIBJISIFOIIMXCS MPOM3BOIHBIMU (PMHAHCOBBIMH MHCTPYMEHTAMHU, U MHBIX CHEJIOK,
MPEeIyCMOTPEHHBIX TAKUM COTJIAIIEHUEM, THITOBast (hopMa KOTOPOTo yTBepkJieHa baHkoM 1 mpejocTaBieHa
Knuenty u/mmu pasmeniena Ha oduitnaasHoM caiite banka B cetr MuTepHeT 1Mo afpecy wWww.raiffeisen.ru.
CpeacTBa gocTyna — nepcoHajibHas BeO-cchlIKa A1 IpoxoxaeHus peructpaiuu [loas3oBatens B Cucteme,
HarpaBJeHHas Ha iepcoHaNbHBIN E-mail [Tonmp3oBaTens.
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CpeacrBo kpuntorpapuueckoii 3amutbl uHpopmamuu (CK3U) - mporpammHOE CpencTBo,
peanusyroliee Kpunrorpaduiyeckue anropuTMsl Npeodpa3oBaHusl AAHHBIX, 00ECHEYUBAOIICEe CO3MaHNUE U
MPOBEPKY YCUIICHHOM AJIEKTPOHHOM moamucH, coznanue Kmroueit YOI, a Takke mpenHasHaAueHHOE IS
3alUTHl MHPOPMAMH OT HECAHKIIMOHMPOBAHHOTO IOCTYIIA IPH ee 00paboTKe, Iepenaye Mo KaHajdaM CBSI3U
U XpaHEHHH.

Croponbl — bank n KimeHr.

Cuer Knuenta ninu Cuer — 6aHkoBckuii mim uHOi cyer(-a) Kiunenta B Bantore PO w/mnu B mHOCTpaHHOR
BaJIIOTE, OTKPBITHIN(-bIe) B banke Ha nmsa KireHTa Ha OCHOBaHMHM 3aKJIFOYEHHBIX JOTOBOPOB, ONEPALIUH I10
KOTOPOMY(-bIM) MOTYT TIPOU3BOIUTHCS C HCIIONIb30BaHuEM CHUCTEMEI.

Tapugwbl - Tapudsr Ha oTkpeiTHE U BeneHne CuetoB KnmeHta cormacHo JOroBopam, B paMKax KOTOPBIX
oTkpbIThl Cuera Kimenta nmbo Tapudbl, YCTaHOBIEHHBIE OTACIBHBIMU JOTOBOPAaMHU/COTJIAICHUSIMH,
3aKJII0YEHHBIMH ¢ baHKOM, He MpeycMaTpUBAaOIIMMK OTKPBITHS WK MCIIOIb30BaHus Cuera.

Tpeiinep FX - Ilonb3oBatens, ymomHoMoueHHbW KimeHToM B pamkax Yciayrm OOMEH BallioT,
COTJIACOBBIBATH YCJIOBHSI CACJIKM M COBepIIaTh WHBIE JeiicTBusi B CucreMe 0e3 mpaBa MOIMHCAHUS
Onextponnsix JokyMeHTOB JII. IIpaBa Tpeiinepa FX coOTBeTCTBYIOT OJIHOMOYUSM, KOTOPBIMH OH HAaI€JICH
KnmnentoM, uto moarBepxkmaeTcsa B TOM uucie HactosammM CorjamieHueM, NaHHBIMH, OTPAXCHHBIMU B
npenocraBieHHOM B bank u mnpunstom bankoM 3adBieHMM Ha 3aKiIO4YeHUE CcoIVanieHus (mpu
npucoequaennn Kmmenta k CornameHuro) Ui KIMEHTOB, OTHECCHHBIX bBaHKOM K OH3HEC-CErMEHTY
«DPUHAHCOBbIE WHCTUTYTHD /3asfBICHUM Ha MOAKIIOYCHUE/M3MEHEHHE/OTKIIOUEHHE I10JIb30BaTENICH OT
cucrembl bank-Knuent/na Beinauy yerpoiicrsa USB-token o popme IMpunoxxenust No6 u npunsroii bankom
B pabory goBepenHoctu 1o (opme [lpunoxkenus NeS. Hampamnenuem  3asiBieHus  Ha
MOIKITFOYEHIE/ I3MEHEHNE/OTKITIOUSHHE TT0JIb30BaTeNel 0T cucTeMbl bank-KineHT/Ha Bbmady ycTpoiicTBa
USB-token o ¢opme Ipunoxkenus Ne6 o noaxirouenuu Tpetinepa FX k Cucreme KiveHT moaTBepxaacT
nojkIitoueHue ganHomy Tpetinepy FX Ycmyru oOMeH Bastor.

Tpexkep BamoTHbix miaare:xkeil (SWIFT GPI Tracker) - cepsuc mo mpemocraBneHnio KimeHTy
nHGOPMALMK O CTaTycaX MCXOASALIMX IUIaTe)Xell B MHOCTPAHHON BAaJIOTE€ C HCIIOJIb30BAHHEM CHCTEMBI
SWIFT.

Ypoens nocrynma (IIpaBo ngocryma) — yposeHp mpaB joctyma [lomp3oBarenss K DIIEKTPOHHBIM
JIOKYMEHTaM, ycTaHoBIIeHHBIH KiMeHToM Ha oCHOBaHMHU TpefocTaBieHHOro B bank u mpunaroro bankom
3asBneHns Ha 3akioveHue coryameHus (mpu npucoenuaenun Knuenrta k Corniamenuio)/3asBieHus] Ha
MOJIKITIOYEHHE/N3MEHEHNE/OTKIIIOUEHNE TI0JIb30BaTeeld oT cucreMbl bank-Kiment/Ha Belaady ycrpoiicTBa
USB-token no ¢opme Ilpunoxxenns Ne6 u cooTBETCTBYIOIIEH JOBEPEHHOCTH.

Yceuaennas  kBaaupuuupoBaHHas  djexkTpoHHass mnoanuck (YKJII) —  sBusercs
KBTM(DUIIMPOBAHHOMN DJIEKTPOHHOM MOANKCHIO B 3HAYEHUH, TaHHOM eMy B DenepanbHOM 3aKOHE
ot 06.04.2011 Ne63-D3 "OO 251eKTpOHHOM TTOATIHCH".

Yeuiennaa 3iexkTpoHHast moamuch (YOII) — 5310 wuHbopmanus, TONydeHHas B pe3yibTaTe
Kpunrorpaduieckoro npeodpazoBaHusl, co3aanHas ¢ ucnoib3zoBanueM Kirtoua YII1 u CK3U, nosBounsttomias
OTIPEIETUTh JIMILIO, TOJMHCABIIee DJIEKTPOHHBIM TOKYMEHT, a TaKkKe OOecleyrBaroas BO3MOXKHOCTh
KOHTPOJISI LEJIOCTHOCTH M TOATBEPXACHUS MOUIMHHOCTH OJEKTPOHHBIX JOKYMEHTOB, HCXOISIIMX OT
Kaxnoi u3 CTOpoH.

VYOIl sBasieTcs HeKBaTU(PHUITMPOBAHHOM 3JEKTPOHHOM MOAMNKCHIO B 3HAYEHHUH, JaHHOM eMy B DeneparibHOM
3akoHe oT 06.04.2011 Ne63-D3 "O06 »neKTpoHHON TToATIACH" .

Yeayrn — ycnyru, okassiBaeMble bankom 1o HactosimeMy CorvalieHHro.

Ycayra Opokepckoro o0cayKUBaHMS - YCIyra, o3Bosstionas KiueHTy mogaBath TOProBbIe OPYUESHHS
Ha ucnonHenne bankom or nMenu KimeHTa m 3a ero c4er WM OT CBOEro MMEHH | 3a cueT Kimenra
IPaXJaHCKO-TIPABOBBIX CHIEJIOK, MpeaycMOTpeHHbIX CornanieHueM 0 OpOKepCKOM OOCITy>KUBaHHH, a TAKKe
HETOPrOBbI€ MOPYYEHHsI Ha 3a4MCIICHHE JCHEKHBIX CPEACTB HAa OpPOKEpCKUH cueT ¢ OTKpbiToro Cyera u
CIHMCaHNe ACHEXHBIX CPEeNICTB ¢ Opokepckoro cyera Ha Cuet Kimenra.

Yeayra o0MeH BadlT — ycioyra, nossoistomas Knumenty 3akmodats ¢ baHkoM moctaBouHBIE
KOHBEPCHOHHBIE CIENKH M CIEJIKH BaIOTHBIM (opBapa. 3akiIOYeHHWE TaKUX CHEJOK PpEeryJiupyercs
Y cnoBusMH MPOBENEHHS TOCTABOYHBIX KOHBEPCHOHHBIX CIENIOK € HCToib3oBaHueM Cucremsl bank-Knnenr,
pa3MeleHHbIME Ha caiite banka B cetn MHTepHeT 1o aapecy http://www.raiffeisen.ru u/mim I'enepaibHbIM
coryameHreM o0 oOIMX YCIOBHUSIX COBEPUICHHUS Omnepaunii Ha (UHAHCOBBIX PHIHKAaxX W/WiK | eHepaabHBIM
COTJIAlIICHHEM O CPOYHBIX CHCNIKaX Ha (UHAHCOBBIX phIHKax u/mian ISDA Master Agreement u/win
I'enepanbHBIM corameHueM 06 oOIIKX YCIOBUSAX MIPOBEICHHS IOCTABOYHBIX KOHBEPCUOHHBIX CAETIOK.
Yeayra ¢pakTOpMHIoBOro 00CJay:KMBAHUSI — YCIIyra, IpeJHa3sHaYCHHAs A7l YAaJICHHOTO OOCITy>KUBaHHUS
Knuenra ¢ wucnoms3oBanueM CHCTEMBI, paclojiokeHHass 1o anpecy: https://factor.raiffeisen.ru/,
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obecrieunBaroas, B TOM 4ucie, GOopMUpPOBaHHE, Mepeaady U o0pabOTKy DJIEKTPOHHBIX TOKYMEHTOB H
nH(popMaIuy, nepenaBaeMeix Kimmenrom, ¢ kotopeiMm y barka 3akitoder [ eHepanbHbI 1oroBop 00 001Imx
yCIOBHUAX (PaKTOPHUHTOBOTO OOCITY>KUBAHHUSI.

YerpoiictBo USB-token — ycrpoiicTBo 1ist 3amucu u 3anmiieHHoro xpanenus: Kimouya nposepku YOII u
Kiroua YOII.

Xom-(pyHKIUS — OIHOHAIIPABIEHHOE OTOOpakeHHWe (CBEpKa) COAEPKMMOTO daiina mimm OJ0Ka JaHHBIX
MPOM3BOJIBHOTO pa3Mepa B ONOK JaHHBIX (PUKCHpOBaHHOTO pasMmepa, oOmajamoliee 3aJaHHBIMU
MaTeMaTHYECKUMH CBONCTBAMM; UCTONb3yeTcs mpu hopmupoBanuu YOI u [1011.

labsa0H — DnekTpoHHAsA hopMa C yKe 3aI0IHEHHBIMU WIIM YaCTUYHO 3all0JHEHHBIMH IOJISIMH, CO3aHHas
ITonb3oBaTenem.

JaexkTpoHHass ¢opma — dopMma >IEKTPOHHOTO 00pas3a IOKyMeHTa, pasMelieHHas bankom B Cucreme,
KOTOPYIO MO>KHO HCIIOJIB30BaTh Ipu co3aanuu J/1.

JuekTpoHHbIH H0KyMeHT (J/]) — MOKyMEHT, B KOTOpoM HH(popMalus NpeAcTaBlieHa B 3JEKTPOHHO-
uudpoBoit Gpopme, a ee HEM3MEHHOCTh U aBTOPCTBO YJOCTOBEPEHBI C HCToNb30BanueM O1.

JnexkrponHas noanuch (III) — Tepmun B HactosimeMm COINIallEeHUM NPUMEHSAETCS B COOTBETCTBHM C
®enepansabiM 3aKk0HOM 0T 06.04.2011 «O06 snexTponHON moanucy». B nensax Hacrosmero CoramieHus B
KadecTBe DIeKTpoHHOM noanuck ucrnonbdyercs [ID11 w/umu Y II1, w/unu YKIII B nmopsiake, onpeaescHHOM
Cornamenuem.

IMSI (International Mobile Subscriber Identity) — mexmyHapoaHslii HICHTH(GUKATOD MOOHIBHOTO
aboHeHTa (MHAMBUAYAILHBI HOMEP a0OHEHTa), aCCOIMMPOBAHHBIN C KaXK/IBIM ITOJIB30BAaTEIEM MOOMIBHON
ceszu GSM, UMTS umu CDMA. Undopmanus o6 IMSI ¢ukcupyercs B banke aBTOMarmdecku Ha
OCHOBaHUM HH(OpPMalUH, MPEJOCTaBIIEMON ONEpaTOpoM MOOWIBHOW CBSI3M, 1O HOMEPY MOOHIBHOTO
tenedona, npenocrasisieMoro B bank npu noakmoueHnn yeayra «SMS-OTPy.

Push-yBegomieHue — coollenure, BCIUIBIBAONIEE HA dKpaHe MOOUILHOTO YCTPOHCTBA, KOTOPOE, B TOM
gucne npu nonkmodernn Kimmentom yemyru «SMS OTP» w/mmun «SMS ans busneca», otnpasnsiercs
Bankom no cetu UatepreT Ha MobunbHoe yctpolicTo [Tonbp3oBatens, Ha KOTOPOM MPOBECHA aBTOPH3ALINS
[Monw3oBarenss B MoOWJIBHOM TNPHUIOXKEHWH, B Lenax uHGopmupoBanusi Knmenta o0 omepanusx, o
pesyabTatax 00pabOTKH DJIEKTPOHHBIX JIOKYMEHTOB, cOOBITHSX B CucTeMe (MpH MOIKIIOYEHUH YCIYTH
«SMS niis Busnecay), a Takoke it HanpaBieHus bankoMm nHOW HH(OPMAIIKH, B T.4. PEKIIAMHOTO XapakTepa,
10 CBOEMY YCMOTPEHHUIO.

«SMS nns busneca» — yciyra banka mo npenocrasiennto uHpopmauuu o0 onepanusax B Cucreme,
pesynbrarax o0paboTku D] u cobbiTHii B CHcTeMe B BHJIE KOPOTKUX CMC-coobmieHuii/Push-ysenomaenuit
win  E-mail cooOmieHuii Ha 3aperuCcTpUpPOBAHHBI HOMEp TelepOHA COTOBOH CBS3W WM HA
3apETUCTPUPOBAHHBIN  aJpec dNeKTpoHHOM mouThl [loamucanta (He TpUMeHUMO i YCIyTH
(aKTOPUHTOBOTO OOCTYXKUBAHUSI U Y CIIyT'H OPOKEPCKOT0 OOCITYKHBaHUS).

«SMS-OTP» (SMS One-time password) — yciyra, npegocrabisieMasi BaHKOM MOCPECTBOM OTIIPABKH CMC-
COOOIIIEHUI Ha 3aperucTpupoBaHHbiii HoMep TenedoHa [loms3oBaTens, comepkaiiux OIHOPA30BBIA KO,
MpeJHa3HaYCHHBIN VIS TOATBEPKICHHS ONEPAllid W/UIM CIIEJIOK W/WIIM WHBIX ACHCTBUH U OPMUPOBAHHUS
[IpocToil »yIeKTPOHHOM MNOANKCH ONpEAENEeHHBIM JHLIOM B MoOunbHOM npunoxeHun win Cucreme,
MoAKIIOYaeMasi B TOpPsAKe, ykazaHHOM B myHkTax 3.15.2 m 3.16.3 Hacrosmero Cornamenus. bank
aBTOMarndyecku (0e3 momosHUTENbHOro 3asBieHus Kiwmenra) mnoaxmouaer ycnyry «SMS-OTPy»
[Tone3oBatenam, 3a uckmodeHueM Omepatopa, Tpeiinepa FX u PeBuzopa, ykazaHHeIM B 3asBIICHUH Ha
3axmoueHmne cornamenuss Knmenros, 3axmounBmmx Cornamenue HaumHas ¢ 14.04.2022, npu Hamu4uu
TEXHUYECKOH BO3MOXKHOCTH COTJIACHO ycioBusiM CormameHus.

2. MMPEAMET COI'JTALIEHUS

2.1. Hacrosmee Cornanienue omnpenensier MopsAfok mpenocrasneHuss bankom Kmmenty Veayr c
ncrnonp3oBaHreM CHCTEMBI, a TakKe Nopsiok omarsl KiimenToM npenocraBieHHbIX bankom Yemyr.
[lepeuens Ycayr, mpenoctaBisiembix Kinuenty B Cucreme (nanee — «llepedenp Yciyr»), ycTaHOBIEH B
[punoxxenun Nel k HacTosmemy CornameHuto.

2.2. Yenyru no HactoAunieMy CoriamieHuI0 OKa3bIBarOTCsl baHKOM B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccutickoit @enepannu, HOpMaTHBHBIME akTaMu banka Poccun m HacTosimum CoriameHneM U IMOJIeKaT
ortare Kiinenrom B nopsizike, npenycmorpeHHoM CormameHueM.

3. HOPANOK 3AKJTIOYEHUS COI'VTAINEHUS U TIPEJOCTABJIEHUSA YCJIYT
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3.1. Texct Cornarenus myonuKyercs Ha caite banka B cetu MutepHer mo ampecy: http://www.raiffeisen.ru.
Ilo 3ampocy Knuenra teker Cornamienusi MoxxeT ObITh nepenal KinuenTy Ha OyMa)XXHOM HOCHUTEINE, BBICIAH
B DJIEKTPOHHOM BHUJI€ TIO aJipecy 3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B 3aIpoce.

3.2. 3akmouenue Cornamenuss Mexay bankoMm u KimeHToMm ocymiecTBisieTcss MyTeM NPHCOCTUHEHUS

KinmenTa k nznoxeHHbsIM B COTJIallIeHNH YCIOBHAM B LIEIOM (aKLENTa YCJIOBUI) B COOTBETCTBUHU CO CTAaThel

428 TI'paxmanckoro xonekca Poccuiickoit ®exepanmnn, W TMPOW3BOAUTCA IyTeM akmenTa baHkom

(coBepuienus aeiictBuil mo peructpanuu Knmenta B Cucreme) 3asBieHUs Ha 3aKIIOYCHUE COTJAIICHUS

(otdeprer) Kmmenrta, momanHoro B bank KimeHtoM (ero ymoJHOMOYEHHBIM TPEACTABUTENIEM) C

OJHOBPEMEHHBIM IIPEAOCTABICHNEM B baHK Bcex CBeIeHUH M JOKYyMEHTOB, HEOOXOIUMBIX B COOTBETCTBUH C

JEHCTBYIOLIMM 3aKOHOJaTenbcTBOM Poccuiickoit denepannu, YCTaHOBICHHBIMH B COOTBETCTBHH C HUM

0aHKOBCKMMH TpaBuiamu, TekctoM Cornamenus, g 3akiroueHus Cornamenus. CornanieHue cUuTaeTcst

3aKI04eHHBIM MeXIy bankom u KimenTtom u BeTynaer B cuity ¢ natel peructpanuu Kinnenrta B Cucreme.

3.3. baHk BrpaBe O0TKa3aTh B 3aKitoueHrun CornamieHus.

3.4. Hoctyn Kimenta B CucteMy mpemocTaBisieTCsl yepe3 MPHUKIAIHOE MPOrpaMMHOE oOecrieueHue s

MIPOCMOTpa BeO-CTpaHUIl — Opay3ep, a B ciiydae ncnoiap3oBanus Kimrearom MoOMITEHOTO IPHITOKEHUS W/ WK

MoounsHoro npunoxenns «Paiiddaitzen buznec [lmtocy gepes MoOnibHOE YCTPOCTBO.

3.5. Ing opranuzanuu goctyna B CUCTeMy U OKa3aHus Y CIyT:

— banmk Hampasmsser Ha 3apeructpupoBaHHbI E-mail IlompzoBatenss Kimenra, yxa3zaHHBIH
B IlpefocTaBieHHOM B baHk u mpunAToM bankom 3asBieHrH Ha 3aKIIOYEHHE COTJIAILCHHS WIIH
3asBIIEHUH HA ITOJAKII0YEHHE/M3MEHEHNE/OTKIIIOYEHUE Tob30oBaTesel oT cucteMsl bank-Kinent/na
Beimauy ycrpoiictBa USB-token mo d¢opme Ilpunoxkenuss Ne6 k Hactosmemy CornamieHuro,
YHHUKaJIbHYIO BeO-CChUIKY IJIs1 MpoxoxaeHus peructpanuu Ilons3oBatens B Cucreme;

—_— Kanenr npeaoCTaBIIACT NOKYMCHTBI U COBEPIIACT UHBIC HCﬁCTBHH, OIMPEACICHHBIC CornaiieHueM u
€T0 MPUIJIOKCHUSAMU.

Jns nonnucanusa DIEeKTPOHHBIX JOKYMEHTOB ¢ ucnoiab3oBanueM YOIl B Cucteme Ilonb30Barens ¢ npaBomM

MOJIKCH, KaXIbli B OTHOLIEHUU ce0sl, MOXKET B COOTBETCTBYIOIEM paszene CHcTeMbl cO34aTh 3a1poc Ha

CCpTI/Iq}I/IKaT KJIr04a MOANHMCH I MOCICAYIOUICTO €ro moAnrucCaHus YIOJIHOMOYCHHBIM MPEACTAaBUTCIIEM

KinenTa (B oTHOmEeHNn cedst mubo B oTHOMmEeHnH Apyroro [lomp3oBaresns).

3.6. Knuenr, 3akmouas Hacrosimee Coriaenue, npeocTapisieT npaso odomy IloanucanTty BBIIOIHATE C

MoMOIIIbI0 GpyHKIMOHAA CUCTEMBI CIICAYIONINE NCHCTBUS:

— MOAMKCHIBATH DIIEKTPOHHBIC JJOKYMEHTHI C TIOMOIIBI0 DJIEKTPOHHOMN TIOIIUCH;

—  MOJKJIIOYaTh, OTKJIIOYATh U MEHATH NIEPEUCHb Y CIIYT;

—  3axmovats oT uMeHH KiuenTa cornamenus ¢ bankowm, B ToM uucie, mytem akuenta odeptsl banka;

—  IoNyYaTh W 3ampamuBaTh UHPOPMAIHUIO, MPEACTABIAIONIYI0 OaHKOBCKYIO TaliHy, B TOM YHUCIE JUIS
nepeaayy ee TPEThUM JIMLAM, BKIII0Uas IIPeI0CTaBICHUE COTIacHs Ha TaKylo nepeaady;

—  mony4atb oT banka u npenocraBiats banky mo0yio nHdopmanmio;

—_— MNpeACTaBJIATh JOKYMCHTBI M HUX KOIIMH IJId MOATBCPKIACHUA HW3MCHCHHSA CBe,I[eHI/Iﬁ o Kimenre
U IOKYMEHTOB, paHee MpeCTaBICHHBIX B baHK;

—  IONNHCHIBATH M OTIPABIATH 3ampockl Ha CepTu(UKAT KIroYa 3JIEKTPOHHOH MOANHMCH IPYTux
ITonb3oBaTenei ¢ mpaBoM NOIIUCH;

—_— COBEpUIaTh UHBIC OPUANYCCKU 3HAYUMBIC Jlef/’ICTBPISI.

[IpaBo Ha 000O3HaueHHbIE B HACTOALIEM IYHKTE NEHCTBUS Moiy4aroT Bce [lommucaHTbl, yKa3aHHBIE B

CIIEAYIOMINX JOKyMEHTaxX, MPUHATHIX baHkoM B paboty:

(1) B noBepennoctu o popme [punoxkenns Ne5 k Cornamenuto;

2 = 3asiBIIeHUN Ha 3aKIIIOYeHNe COTJIAIIeHHS 1701071 B 3asBIeHUU Ha
NOJKITIOYCHHE/U3MEHEHUE/OTKIIIOUEHNE  TI0JIb30BaTeneid oT cuctembl bank-Knment/Ha Beigauy
ycrpoiicrBa USB-token o ¢popme Iprnosxenust Ne6.

KimneHT B TedeHue Bcero cpoka JaeiictBus HacTosiero CornamnieHus nepeaaeT npaBo Ha 0003HAYECHHBIC B
HACTOSIIEM IYHKTE JICHCTBUS B HACTOSIIEM H Oy IYIIIEM.

3.7 KnueHnt mMoxeT BbIOpaTh Al Kakaoro u3 cBoux [lomp3oBareneit (3a uckimodennem OnepaTopa W/uiu
Pesu3zopa n/unu Tpeiinepa FX) ogun u3 cienyrommx BapuanToB noanucanus J/1:

3.7.1. C ucnonszoBanueM [IDI1 mocne moaximroueHnss baHkoM Ha OCHOBaHHWM MPUHATOTO 3asBICHUS Ha
3aKioYeHue  corjamenus (npu  npucoeauHeHnn —Knmenta k  CornameHuro)/3asBiIeHUS  Ha
MOJKITIOUEHHE/N3MEHEHNE/OTKIIIOUEHNE TI0NIb30BaTeNeld oT cucteMbl baHk-KimenTt/Ha BlAady ycrpoiicTBa
USB-token o ¢ropme Ipunoxenus Ne6 k CornaiieHuro, B mopsaake, npeaycmorpenHoM Ipunokennem Ne2
k Cornamennto wnu mnoakiarodeHus Kmmentom Ilome3oBaremo ycmyru «SMS-OTP» Ha ocHOBaHHH


http://www.raiffeisen.ru/
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MPUHATOTO 3asiBICHUS Ha IOJIKIIOYCHUE/H3MEeHEHHe/OTKIoYeHne yciayru «SMS-OTP» mo  dopme

[Ipunoxenus NelO0 x Cornamenmio . B mensx oOecriedeHust 0€30MaCHOCTH, HpU HCHOab30Banun 11011

[Tonw3oBarenem ¢ mpaBoMm moanucu bankom aubo KnueHToM MOTyT OBITH YCT@HOBJICHBI OTpaHHYCHHUS

(mumuThI)® coBepiiaeMbix onepanuii B Cucreme. O NPEBBIIEHUN YCTAHOBIECHHOTO JIMMUTA TIPH MOANUCAHUN

OJEKTPOHHOI'0 JOKYMEHTA, CBUIETEIbCTBYIOIEM O HEBO3MOXKHOCTH ucnonb3oBanus 11911, ITonp3o0BaTens

yBenomisiercss B Cucteme. [IpuMeHuTenbHO K DJIEKTPOHHBIM JOKyMEHTaM, HoanucaHHbIM KimeHToMm B

OTACNBbHBIX pazfenax CucrteMsl, ompedensieMblx baHKOM, orpaHu4eHusi (JMMHUTBI) COBEPIIAEMBIX C

ncrons3oBanueM [IDOI1 omepamumit  KimeHToM MOryT OBITH YCTaHOBJIEHBI CaMOCTOATENbHO. Takwe

OrpaHNYEeHHS (JIMMHUTHI) yCTAaHABIMBAIOTCS HA OCHOBAaHMU HanpasieHHoro Kinenrom B bank 3asBnenus npu

yCIIOBUHM, YTO baHK TEXHWYECKH MOXKET peann3oBaTh ykasanHoe KimeHTOM B 3asiBieHMH (Hampumep,

BO3MOYXHO YCTaHOBJICHHE OTPaHWYCHUI (JINMUTOB) MO CyMME OJHOTO DIIEKTPOHHOTO JAOKYMEHTa JIH0O 10

CyMMe DJEeKTPOHHBIX JOKYMEHTOB B CcyTkH, moamucaHHbIX [IDII B ompenmenenHbix pasmenax CucTemsl).

3asBneHne 00 YCTaHOBJICHHU OTPAHWYCHUH (JIMMHTOB) MpPH MOANUCAHWU DJEKTPOHHBIX JOKYMEHTOB C

ucnonb3oBanueM [13I1 mokeT ObITh HanmpaBiaeHo Kimentom mytem oOpaimueHust B KOHTakTHBIN LEHTp Win

yepe3 Cucremy mo popme banka.

3.7.2. C ucnonp3oBanueM YOI, B ToM uHciie MOCie NpeoCTaBieHs] baHKOM IepcoHanbHOro Y CTpoiicTBa

USB-token u nHampaBieHusi mepcoHainbHON BeO-cchuikM Ha E-mail Ilomb3oBaTens s perucrpanuu B

Cucreme. CpenctBa nocryma mnepenarorcs bankom IlomszoBatemo(-sim) Kimmenta B Teuenme 3 (Tpex)

Pabounx mHE# ¢ maThl BCTYIUICHUS B CHITy HacTosmiero CoriameHus/mpeocTaBieHns B baHk u mpuHATHS

Bankom 3asBieHnn Ha MoIKIIIOUEHIE/ N3MEHEHNE/OTKITIOUSHHE MToJIb3oBaTeneit ot cuctembl bank-Kinent/na

BeIauy ycrpoiictBa USB-token o ¢popme [punoskennst Ne6.

[lonp3oBaTens € MmpaBOM NONAMNKUCH MOXET HCIONb30BaTh A xpaHeHus Kiroua YOIl ogHo w3

noaaepxuBatormux Cuctemoil yctpoiicts (nanee no tekcty Cornamenus “YcTpoicTBO XpaHEeHUs Kio4a”):

—  mepcoHanpHoe YcrpoictBo USB-token, mnpemocraBnenHoe bankoM (mpu HEOOXOIUMOCTH).
YnonHomMoueHHOMY TpeicTaBuTeo Kinenrta nmpu nmomyvenun Y crpoiictea USB-token neo6xoaumo
MpeIocTaBUTh B baHK T0BepeHHOCTH Ha mony4eHne YcrporictBa USB-token o dopme Ipunoxenns
No7 x Hactosiemy CoriamneHuio;

—  USB ¢ HakonuTenb - 3al0MHHAIOIIEE YCTPOUCTBO, HCHOIB3YIOIIEE B KAUeCTBE HOCUTEIIS (IIdILI-
naMsiTh, W TOAKIIOYaEMOE K KOMIBIOTEPY MJIM  HWHOMY  CUMTHIBAIOIIEMY  YCTPOMCTBY
no unrepdeticy USB;

—  peectp Windows — uepapXW4yecKH IOCTPOCHHAs 0a3a JIaHHBIX IAPAMETPOB M HACTPOCK B
omneparonHoi cucreme Microsoft Windows.

IIpn stom, KimeHT moarBepkaaeT, 4TO O3HAKOMIJIEH C TEM, YTO YCTpPOWCTBA XpaHEHUs KIOYa, 3a

uckiroueHneM YcrpoiictBa USB-token, sBnsitoTcs ycrpoiicTBamu, He 00€CTIeYHBAIOIIMMH MaKCUMAIIbHYIO

cTernieHb 3amuThl xpaHeHust Kurouedt YOI, m oTkaspiBaeTcsi OT JIOOBIX TpeTeH3WH (B TOM 4YHUCIIE,

MaTepHabHbIX) K baHKy B CBSI3M C Te€M, YTO B Pe3yJIbTaTe UCIOJIB30BaHUs JaHHbBIX ycTporcTs, Kimroun YOII

MOTYT MOTEHIMAIBHO CTaTh JOCTYIHBI TPETHUM JIMIIAM, YTO MOXKET IOBJieYb 3a cOOOW HeraTWBHBIE

oOcTosITeNbCcTBA M/MiK yOBITKHY st Kitnenta.

Kmuenty mnst momyuenust Cpeacts nocryna [loap3oBatento (M) B AaTy OTIIMYHYIO OT JAThl HOAKIIOYESHHUS

Knnenra K Cucreme HEOOXOIUMO MPEJOCTaBUTD B bank 3asiBenne Ha

MOJIKITFOUeHHE/ U3MEHEHNE/OTKITIOUSHNE TI0JIb30BaTelNel ot cucreMbl baHk-Kiment/Ha Bblauy ycrpoiicTsa

USB-token mo dopme Ilpunoxenuss Ne6 k nHacrosimemy Cornamenuto. [Ipu stom, bank n Kiment

JOTOBOPHIIMCH O TOM, uTo KimeHT B TeueHHMe Bcero cpoka JeiictBusi Hacrtosmiero CornameHus

aBTOoMarndecku (0e3 BBLIAYM JIOTIONHUTENLHON JIOBEPEHHOCTH) TIPEJACTABISET MpPaBo JHOOOMY

[oanucanty/[lognucanram, ncnons3yromuM 11, HanpasnsaTs B baHk B 3JIEKTPOHHOM BHJIE TIOCPEACTBOM

CucteMsl BJI0XeHHBIMH B IcbMO (aitnom Word no ¢popme [punosxenust Ne6, a Takke nHbIE TOKYMEHTHI, B

paMKax JIpyrux 3aKIFOYEeHHBIX COTIIAIIEHHH, IPelyCMaTPUBAIOIIUX OTIPABKY 1ocpecTBOM CHCTEMEI.

[Ipenocrapnenue Ycrporicte USB-token (mpu HeoOxoaumocTH) HOBbIM [loanucantam/Iloanucantam FX,

npenoctaBieHne HOBbIX CpeacTB JOCTyna NPOM3BOAMTCS Ha OCHOBaHMM 3asBieHus Kimenra Ha

MOJIKITFOUeHIE/ N3MEHEHNE/OTKITIOUeHHE TToJIb3oBarelneil ot cucreMbl bank-Knuent mo ¢popme [Ipunoxenus

Ne6 k mHacrosimemy CornaneHuto/3asBlIeHUsT Ha 3aKIFOUEHHE JIOTOBOpa OaHKOBCKOI'O CYETa, OTKPBITHE

0aHKOBCKOrO cueTa U nojkiroueHue ycuyr B AO «Paiiddaiisen0ank».

bank u Knment moroBopuwimck o ToM, 4ro KiHMEHT B TeueHHEe BCEro Cpoka ACHCTBHS HACTOSIIETO

5 .

Jomyctumslii iumut npu uenoins3osanuu [1911 ycranasnuaercs bankom nis [Tone3oBatesns ¢ npaBoM MOIIMCH NPH COBEPIISHUH ONEPaLuu
WJIM COBOKYITHOCTH OTepaluid, onpezaensemMoit bankom, B cymme He 6oiee 10 MutH. py6. B CyTKH, TMO0 paBHOM pyOIeBOMY 3KBHBAJICHTY HHOCTPAHHOM
BAJIIOTHI, 110 KypCy, ycTaHoBieHHOMY LB PO Ha 1eHsb, npe/uecTByomuii AHI0 nposeneHus onepaiud. OO003HAUSHHbIH JIMMUT MOXKET ObITh H3MEHEH

Bankowm B OJHOCTOPOHHEM HOPSAKE. I/IH(I)OpMaLII/ISI 00 AKTyaJIbHBIX JIMMUTAX IPEAOCTABIISICTCS B Cucreme.


https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%BF%D0%BE%D0%BC%D0%B8%D0%BD%D0%B0%D1%8E%D1%89%D0%B5%D0%B5_%D1%83%D1%81%D1%82%D1%80%D0%BE%D0%B9%D1%81%D1%82%D0%B2%D0%BE
https://ru.wikipedia.org/wiki/%D0%9D%D0%BE%D1%81%D0%B8%D1%82%D0%B5%D0%BB%D1%8C_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%A4%D0%BB%D0%B5%D1%88-%D0%BF%D0%B0%D0%BC%D1%8F%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A4%D0%BB%D0%B5%D1%88-%D0%BF%D0%B0%D0%BC%D1%8F%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D1%84%D0%B5%D0%B9%D1%81
https://ru.wikipedia.org/wiki/USB
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B7%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85
https://ru.wikipedia.org/wiki/Microsoft_Windows
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CorameHust aBTOMaTH4IecKy (0€3 BBIIAYHN JOMIOTHUTEILHOM JOBEPEHHOCTH) TIPEACTABIISAET IIPaBO JIFOOOMY
[onmucanty, ucnone3yromemy YOII, camocrostensHO moAkmiounTs B Cucteme yciayrd MoOMIBEHOTO
npwioxkeHus w/uinn «SMS-OTP» w/unu «SMS s buzneca» Kiuenty. Ykazannsie yenyru KimeHT Moxer
MOJKIIOYUTh, 00paTHBIINCH B KOHTaKTHBIN LEHTP.

3.7.3. C ucnoap3oBanueM YKOII Knauenra IToanucanToM, SIBISIOIINMCS €IMHOJIMYHBIM HCIIOJHUTEILHBIM
opranom Kiumenrta/Knuentom, mocne coBepiuenusi CTOPOHAMH TEXHHYECKHX HACTPOCK, MO3BOJIFOIINX
ucnons3oBath YKOII B Cucreme. Hacrosumm CropoHsl JOroBOpUIHCH 00 wncnonb3oBanuu YKOIII
UCKIIIOUUTEIBHO B paMKax B3aumogeicTBusi mexny Kinmenrom n Bankom mpu oOMeHe DieKTpPOHHBIMU
JOKYMEHTaMH¥ U JaHHBIMH B pazfenax Cuctemsl, 0 KOTOpsIX bank O6yzaer nadopmupoBaTs KimenTa mo0bM
U3 JIOCTYIHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: MHUCHMEHHBIM yBepomileHHeM 1o ¢gopme banka, mytem
orryOMKOBaHUA WK HanpaBieHus nHdopmamyu B Cucreme bank—KinneHT, HHBIM cIOCO00M, TIO3BOJISIOIINM
OJHO3HAYHO OTPEENIUTh, YTO COOOIIeHNE NCXOAUT OT baHka.

Hacrosiium CTOpOHBI JOTOBOPMIIMCH O TOM, YTO HPHU MCTIOJIB30BaHUU B CHCTEME ByXYPOBHEBOW CXEMBI
nozanucedt KIMeHT BrpaBe yrnoJHOMOYHUTS ABYX JHIl Ha noanucanue D/I (13 uucia i [ rpynmsl noanucei
u Il rpymnmsl moamuceit), T00BIM BHIOM 3JIEKTPOHHOM HOAMUCH, KOTOPYIO HCIONIB3yeT [I0AMUCaHT ¢ mpaBoM
noamucu (YKIIT/YIIN/IIII).

3.8. 3amuTa DIeKTPOHHBIX JOKYMeHTOB B Cructeme obecnieunBaetcs ¢ moMolnbio CK3U, npepocrariseMbix

bankom B cocraBe Cucremsl. Ilepeuens CK3W, nonnepxkuBaembix Cuctemoil, ykazan B Ilopsaxe

nojkitoueHust U oociayxuBanus B Cucreme bank-Knuent, npusenennom B [Ipunmoxenuu No2 (nmaiee —

«ITopsiiox moAKIIOUeHUA») K HacTosAmeMy CoraiieHuro.

3.9. Ilposepka IMSI coBeprraercs B MOMEHT WHHIHANMU Tporecca moamucanus D/ B MoOwipHOM

npunoxeHuu uim B Cucteme. Ecnu 31 He poXoauT NpoBEPKY B cBsi3U ¢ TeM, uto IMSI He 3apeructpupoBan

B MoOuiibHOM Tipriiokenuu win B Cucteme, To 31 B 00padboTKy baHKOM He MPUHUMAETCSI.

3.10. AmnmapartHbie CpeaCcTBa U IPOTpaMMHOE obecriedeHune, nMeroruecs y Kimenra u/mmm npuodperaembie

UM IS LeNel pean3aluy nojoxeHuil Hactosmero CornameHus, J0JKHbI COOTBETCTBOBATh TPEOOBaHUAM

banka, npusenennsiM B Paznenax 2 u 3 [lopsnka noaxrodeHUs.

3.11. Bo3moxxHoCTh ToJIb30BaHust Cuctemold 1 MoOHIBHBIM TpuitoskeHHeM/ MOOHIIBHBIM MPHIOKEHUEM

«Paiiddaitzen busznec I[Lmoc» mnpemocraBmsiercs llomp3oBarento mocne peructpanuu [lomb3oBatens B

Cucreme B cooTBeTCTBUH ¢ [lopsaKoM MOIKITIOUEHHS.

3.12. Tlepeuenn [logmucantoB, a Takke o0beM mpaB [loANMMCaHTOB MPUMEHHUTENHFHO K HUX paboTe B

CucreMe, yCTaHaBIHMBAIOTCS B COOTBETCTBUM C MpHUHATBIMH bankoMm B pabory 3asBieHueM Ha

MOJKITIOUEHHE/ N3MEHEHNE/OTKIII0UeHre moJib3oBateneil ot Cucremsl bank-KnueHt no gopme npuiioskeHus

Ne6/3asBreHHEM Ha 3aKIIOYEHHE COTIAIIEHHS U I0BEPEHHOCTHIO 110 (opme ITpunoskenus Nesb,

B cnyuae nHeobxonumoctu nepefasars B bank nocpenctsom CrctemMsl OyXrantepckyro oT4eTHocTh KiueHnt

npenoctasisier B bank Ha 6ymaxknom Hocuresne JloBepeHHocTs 10 hopme Ipunoskenus Ne4 k CornameHuto.

3.13. Kiment umeet npaBo npeaoctaBuTh goctyn B Cucremy Ilomb3oBarensm, st 4ero B baHk MTODKHB

OBITH MIPEAOCTABIICHBI CIEAYIONINE IOKYMEHTHI:

—  JIOBEpPEHHOCTh, opopmieHHas B coorBeTcTBHU C [Ipunoxenunem Ne5 k CornameHuro (He IPUMEHUMO
k Oneparopy);

—  3asBIICHHE Ha MOJKIIOYCHUE/M3MEHEHE/OTKITIOUeHUe moib3oBareneil ot Cucrembl bank-Kiment/na
BeIauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 x Hactosimemy CornameHuro 1100
3asiBIICHUE HA 3aKJIFOUEHNE COTJIAILIECHMS;

—  JIOKYMEHT, YJOCTOBEPSIONIMH JIMYHOCTh B KONHWH, 3aBEPEHHOW HOTAPHAJIbHO/B  KOIIHH,
npenocTapienHoi Kimmenrom B Cructeme/B OpUrHHAIE, JJIsl H3TOTOBJICHUS U 3aBEPEHUS COTPYAHUKOM
Banka Kommum caMoCTOsTEIbHO/KOINY, 3aBepeHHOM KineHToM B mopsake, mpeayCMOTPEHHOM UHBIMU
COTJIAIIEHHAMH, 3aKTI0UeHHBIMU Mexay Crtoponamu’. [ mpemocrabieHus aoctyna B Cucremy

VYxazaHHbIe B HacTosAmmeM JloroBope mpasmia onpeeneHus nepedss [logmucanTtos, a Takxke 00beMa UX IIPpaB IPUMEHSIOTCS ¢ MOMEHTA BCTYILUICHHS B
cuny Hacrosmueil pemaknuu Cormamenus. [Ipu sTom mepeunu IloamucanToB, a Takxke 00BEM HX IpaB, KOTOpbIe OBUIM ONpeneleHbI B HOPSIKE,
npeaycMoTpeHHoM aelctByromieit 1o 10.04.2020 penakipeit CornameHus, COXpaHsoTCs 10 MOMEHTa NPeKpalleHus moJHoMounii Takux [loanucanTos,
ompeneneHHoro penakuuer Cornamenus, aeictByromeit go 10.04.2020. IMoakmouenme HOBBIX [loamucanToB, oTkimoueHue IloamucantoB
ocymecTBisiercst KimmeHToM B mopsiake, MpeayCMOTPEHHOM JISUCTBYOLIEH MTPY COBEPLICHHH YKa3aHHBIX JAeiicTBui penakuuei CornaneHus.

VHocTpaHHBIE TpaXkaaHe, Jina 6e3 IpakJaHCTBa JOMOIHHUTENBHO NMPEJOCTaBISIIOT JOKYMEHTHI, YIOCTOBEPSIOIIE 3aKOHHOCTh HaxXxOXaeHus B PO
(mampumep, BU3a U (WIM) MUTPAlOHHAs KapTa, BHJ Ha JKHTEIHCTBO, pa3pelleHHe Ha BPeMEHHOE NIPOXKUBAHHUE, HHBIC JOKYMEHTHI IIPeLyCMOTPCHHBIC
(enepanbHBIM 3aKOHOM HJIM MEXITyHAapOAHBIM J0roBopoM P®, moaTeepxaaroiie npaBo HHOCTPAHHOTO IPAXKAAaHMHA Ha MpeObIBaHKE (IIPOXXHBAHKE) B
P®) (konus dokymenma na Gymasxicrnom nocumene, useomosiennas Knuenmom (nanpumep, Kcepokonus) u opucunan ons céepku, 1ubo HOMapuaibHo
3a6epennas konus, aubo konus, npedocmasnennas Knuenmom ¢ Cucmeme).

Ecni nHOCTpaHHBIE rpaskaHe, Inua 6e3 rpak1aHcTBa He Bbe3Kald Ha Tepputopuio PO, npencrasnsercs micbMo ot nMeHn KimenTa, noaTeepskaaromiee
JAaHHBIH (DAKT, TPU 3TOM HOKYMEHTHI, yJOCTOBEPSIONINE JIMYHOCTh YKA3aHHBIX WHOCTPAHHBIX TPaXJaH, JHI[ Oe3 TpaXIaHCTBA, JODKHBI OBITh
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ITonr3oBarenio ¢ I[lpaBom moctyma «OrmepaTop» BO3MOXKHO TIpeacTaBiicHHe baHKy CBeneHHi o
PEKBHU3HUTAX IOKYMEHTA, YOCTOBEPSIONIETO THIHOCTb.
—  OmHO ¥ TO XK€ JIUI0 HE MOXKET OJTHOBPEMEHHO UMETh 0oJiee OHOTO YPOoBHsI ocTyna B Cucreme.

[Tpu Bxoxe B Cucremy ocymiecTBisiercss apropu3aius [lonb3oBarens myTeM UIACHTH(PUKAITUN
[Tonw3oBarens o Jloruay u ayrertudukanuu mo [laposro.

[Tonp3oBaTenr MOXeT camocTosATeNbHO B CHcTeMe MOAKIIOYUTH AYTEHTU(DHUKAIMIO T10
OpnnopazoBomy kopy. [Ipu noaxmouenuun ayrentuduxanuu no OAHOPa30BOMY KOAY IPHU BXOJIE B
CucreMy OCyIIECTBIISICTCS aBTOPH3AIMSA ITyTeM HICHTU()UKALMHY IO HOMEpY MOOHIIBHOTO TenedoHa
B KauecTBe Jloruna u ayreHtudukanuu no OgHopa3oBoMy KOy .

[Tonp3oBatenr MoxerT camocrosTenbHO B CHcTeMe NOJAKIIOYUTH  ABYX(AKTOPHYIO
ayrentuukauuo no Ilapomo u OpHopazoBomy koay. Ilpu monkmoyeHHH IBYX(pakTOpHOU
ayrentuukanuu npu Bxone B Cucremy ocymiecTBisiercs aBropusanus [lomp3oBarens myteM
unentuduxanuu [lons3oBarens no Jloruny u ayrentuduxanmu no [Tapomto u OnHopa3zoBoMy KOy .
Hacrosimmum  CtOopoHBI  JOTOBAapUBAIOTCS, 4YTO  MPU  NOAKIIOYCHUH  ABYX(PaKTOpHOU
ayreHTU(UKalNUU, KoTopas ucrnonb3yercs [lonmp3oBatenem misa Bxona B Cucremy, bank Bmpase
OCYIIECTBJIATh HampapiieHne OJHOPAa30BOrO0 KOJAa Ha paHEe 3aperucTpUpOBaHHbIM B baHke u
noareepxkaeHHbli E-mail [Tonb3oBarens.

3.13.1. Ins usmeHenusi cBeaeHuii o [loap3oBaTensx, KOTOPBIM MpeAocTaBieH nocTyn B CucTeMy W/WITU

W3MEHEHUS TPYIIBI, K KOTOPOH oTHEceHa moanuch [loammcanTa n/ninm Heo0X0IMMOCTH BBIIAATH Y CTPOKUCTBO

USB-token u/umu usmenenus Ipasa qoctyma I[Toms3oBarens, Kiment npemocrasisier B bank:

—  JoBepeHHocTh 1o popme [Ipunoxenus: Ne5 (He npumenumo k Oneparopy);

—  3asABJICHME Ha MOAKIIOYECHHE/M3MEHEHHNE/OTKIIIOUEHUE TI0NIb30BaTeNel oT cucteMsl bank-Kiment/na
BbImauy ycrpoiictBa USB-token mo ¢dopme Ilpunoxenus Ne6 k Hacrosimemy CornamieHHI0 B
OymakHOM BHIe WK yepe3 Crucremy;

—  KOmMsl JOKYMEHTa, YIOCTOBEPSIOLIErO JIMYHOCTh Ilonmp3oBarens, B ciydae €CiIM IPOM3OLLIH
n3meHeHuss @.1.O. w/mnm nmacnopTHRIX naHHbIX'. Jlns u3MeHeHusl cBesieHuil o Ilonb3oBatene ¢
IIpaBoMm noctyna «OmnepaTop» BO3MOKHO IIpeicTaBieHie baHKy cBeleHHi 0 peKBU3UTaX JOKYMEHTA,
YAOCTOBEPSIOIIETO JTUUYHOCTb.

[Ipu m3menennn IlpaBa moctyma Ilosnp3oBarenss WM W3MEHEHHUS TPYMIBL, K KOTOPOM OTHECEHa MOINHCH

[MognucanTa w® mpeaocTaBleHnd B baHk 3asBieHus Ha MOJAKIIOYEHUE/M3MEHEHHE/OTKIIOUECHHE

noJp3oBaresielt ot cucrembl bank-Kiment/na Beinauy ycrpoiictea USB-token no dhopme Tlpunoskenus Ne6

Kk HactosmeMy CornameHuro 0e3 ykazanus E-mail u Homepa mobunbHOro tenedona, bank nponomxkaer

ucnonb3oBaTh E-mail 1 HoMep MoOuIbHOTO TenedoHa, paHee NpeaocTaBieHHbIe KIMeHTOM B OTHOILIEHUH

ITons3oBatens, [IpaBa mocTymna KOTOPOro MOANEXKAT U3MEHEHHUIO.

3.14. [1nsa otkmrouenus [lonb3oBareneii ot goctyna B Cuctemy, Knuent nampasnser B bank 3asBnenne Ha

MOJKITIOUEHHE/ N3MEHEHNE/OTKIIIOUeHHE TToib30Bartenell o Cucremsl bank-Kiment/Ha Beiauy ycrpoiictsa

USB-token mo ¢opme IIpminokenns Ne6 k CornamieHuro Ju00 MperocTaBiseT 3a0iaroBpeMeHHO B baHk

nHpopmaluio 00 oT3bIBe MomHOMOoYHi [lonb30Barens B MUCBMEHHOM BHjie Ha OyMa)KHOM HOCHTENe WU B

Cucreme. bank B reuenue 2 (JIByx) Pabouunx mHel mocie moiny4eHus OqHOTO U3 0003HAYCHHBIX B HACTOSIIIEM

IIyHKTE JOKYMEHTOB OTKJIIOUaeT oT jgoctyna B Cucremy Ilomp3oBaTeneil. Yciayru, MOAKIIOUYEHHBIE B

Cucreme bank-Knuent Takomy [lonp3oBatento, OyayT OTKIFOUEHB baHKOM 10 YMOJTYaHUTO.

3.15. B nponecce peructpanuu B Crucreme Juist kaxxaoro Ilomp3oBaTens ¢ mpaBoM MOANNCH:

3.15.1. B cmy4ae nanpHeuIero noATBepxkAeHN onepauuid YOIl ¢ ucnonb3oBaHueM Y cTpONCTBA XpaHEHUS

kitoua, reaepupyrotcst Kimoun YOI [opsimok peructpanmu u aktuBanuu Kimroueit YOII ykazan B [lopsinke

MTOIKITFOYESHHS.

3.15.2. B cnyuae nanbHeimero noareepxkaeHus onepauuit [1911, [Tonbp3oBaTento ¢ noaxmoueHHoi bankom

yeryroit «SMS-OTP», monomHUTENsHBIX AeWcTBUN He Tpedyercs; ecnmm yciayra «SMS-OTP» ne Obina

nmonkimoueHa mnpu  peructparuu  lloms3zoBarenss B Cucreme bank-Kiment, KnmeHT ocymectsisier
nonkiroueHne ycayru «SMS-OTP» Ilons3oBarento (3a uckmouenneM Omneparopa n/unu Pesuzopa u/nnn

npenocTasieHs! B baHk ¢ HaieKanmM 06pa3oM 3aBEpEHHBIM [IEPEBOAOM Ha PYCCKHIA S3bIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexacraBureneM KiveHra B Buae 3asBicHHs (yBeJOMIICHHS) Ha OyMa)KHOM HOCHTEINE, cocTaBlieHHoro mo ¢opme banka, a B
Cllydae HEBO3MOXKHOCTH €€ IPEAOCTaBICHHs B CBOOOIHOI (hopme 0T nMeHH npeacTaButest KimeHra.
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Tpeiinepa FX) nyrem Hampasienus B bank 3asBieHus Ha MOIKITIOUCHHE/ M3MEHEHHE/OTKITIOUEHHUEY CITYTH
«SMS-OTP» o popme Ipunoxkenus Nel0 k CoriamieHuro.

3.15.3. nepenava PeructpanuonHsix gaHHbIX, Kimtoduel, Y cTpoiicTB XxpaHeHus kimtoda, OTHOPa30BBIX KOJOB
Mexay Ilonp3oBaTensmu, a TaKke HEYHOJTHOMOYEHHBIM JIMIAM | JTFOOBIM TPETHUM JIUIIaM, 3arpelieHa.
3.16. KnnueHT uMeeT BO3MOXKHOCTD:

3.16.1. CaMOCTOSATENBHO MOAKIIOYNTH, H3MEHATH TTapaMETPhI WIH OTKIIOUNTE Y ciyry «SMS mist buznecay
B COOTBETCTBYIOIEM pa3zzaeine Cuctemsl ¢ ucnoib3zoBanueM Y OIl, HanpaBUB 3asBIE€HNE B 3JIEKTPOHHOM BUJIE.
Ycnyra nonkmodaercs/otkimodaeTcst bankom B Teuenue 1 (OgHoro) PaGodero mast.

3.16.2. CamMOCTOSITETHPHO MOAKIIOYNTh, WM OTKIIOYNTh MOOWIBHOE MPHIOKEHHWE B COOTBETCTBYIOIIEM
paznene Cucrembl ¢ ucnonb3zoBaHueM YOII, HampaBuB 3asBiICHHE B J3JEKTPOHHOM BHIE. Yciyra
MoJKJIIouaeTcs/oTkiouaercss bankom B Teuenue 1 (Onnoro) PaGovero ausi.

3.16.3. CaMOCTOSTENFHO TOAKIIOYATHh WKW OTKIIOUATE yciayry «SMS-OTP» Ilomp3oBarento (3a
uckimoueHrem Oneparopa u/unu Pesuzopa n/umu Tpeiinepa FX) nnst monydenus OgHOPa30BOro Koja B BUIE
cMc-cooOmIeHus, MO0 M3MEHUTH HOMep MoOmibpHOro TenedoHa anst ycayru «SMS-OTP», mommucas
3asBieHNE HA TOIKII0YeHHe/n3MeHeHne/oTkroueHne yeuyru SMS-OTPy» mo dopme Tpunoxennst Nel(
CornamnieHuto B 3J1€KTpOHHOM BuAe B CucrteMe miad Ha OyMa)XHOM HOCHTENE, a TakKe OOpaTHBIINCH B
KonTaktHbidi 1ieHTp. Ycimyra «SMS-OTP» noakimrodaeTcs/u3aMeHseTcs/oTKIrouaeTcs bankom B TeueHue 1
(Omnoro) Pabouero mgus.

3.17. DneKTpoHHBIE NOKYMEHTHI, NepenaBaemble uepe3 CucteMy, conepikamme pacnopsokenuss Knuenta o
coBepmiennn onepanuid mo Cueram, JJokymentsl BK cocraBnsitorcest 1 0hOpMISIIOTCST B COOTBETCTBHU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanniv, HOpMAaTHUBHbIMKM akTaMu baHka Poccum, u sSBIAIOTCA
OCHOBaHHWeM i coBepmieHns bankom omeparmii mo Cderam, BeimonHeHuss bankoM (yHKIMI arenrta
BaJIIOTHOT'O KOHTPOJISL. DIEKTPOHHBIE TOKYMEHTHI, NepenaBaemble depe3 CucreMy, ucnonnsaorcs bankom
mbo npuaMMaroTcs KnuentoM 0e3 mx mocnedyromero mnpexacraBieHus Kiumenrom, nubo bankom Ha
OyMa)XHOM HOCHUTETIE.

C ucnonp3oBanueM CHUCTEMBI BO3MOKHO COBEPIICHUE HOBBIX CIEIOK, a TAK)KE COBEPIICHUE HOBBIX CACTIOK B
pamMKax yxXe 3aKIl04YeHHBIX Mexnay bankom u Knmentom noroBopoB (cormamenuif). Chenku c
rcnonb3zoBaHueM CHCTEMbl MOTYT COBEpIIaThCs myTeM HamnpaBiieHus Croponamu J]1, noanucanuoro JI1.
Caenku, coBepILIeHHbIE ¢ UCIIONb30BaHUEM CHCTEMBI, yIOBIETBOPAIOT TPEOOBAHMAM COBEPIICHHUS CACIKU B
MPOCTOH MUCEMEHHOW (hopMe B CITyUasix, IpeyCMOTPEHHBIX TPAXIaHCKUM 3aKOHOJaTeIbcTBOM Poccuiickoit
@denepanyy, ¥ BIEKYT IOPUAMYECKHE TOCIEACTBHS, aHAIOTMYHBIE MOCJIEICTBUSAM COBEPIIECHHUS CHAETOK C
(U3NUECKUM IIPUCYTCTBHEM JIMLA (B3aUMHOM MPUCYTCTBHH JIUL]), COBEPLIAIOLIETO (-HX) CHACIIKY.
OJNeKTpOHHBIE JOKYMEHTBHI, IepeaaBaemble depe3 Cucremy, B paMmkKax YcCiIyrd (PakTOpHHIOBOTO
oOcCiTyXuBaHus, YCIyrd OPOKEPCKOro OO0CITYyKHBAHHS COCTaBJSIOTCS U O(QOPMIISIOTCS B COOTBETCTBHM C
3aKoHonaTenbCTBOM Poccuiickoit ®denepanuu, HopMaTUBHbIMU akTamu banka Poccuu. DnexkTpoHHbIE
JOKYMEHTHI, IiepesiaBaeMble yepe3 Cucremy, B paMKax YcCiIyrd (pakTOPUHTOBOIO OOCITY>KHUBaHHUS, Y CIyTd
OpOKepCKOro 00CTy)KUBaHMUsI, HCTIONHAIOTC bankoM oo npuHuMarotcs: KimmentoM 6e3 Mx mociieyromero
npencrasienus Knuenrom 6o bankom Ha OyMaXXHOM HOCHTEIIE.

3.18. Cpoku HcIoTHEHUsS DNEKTPOHHBIX JOKYMEHTOB, COAEPKALINX pacnopsbkeHns KimenTa o coBepiieHnn
oneparuii mo Cueram u JlokymentoB BK, mepenannpix mo Cucreme, perinamentupyiorcs Cpoxamu
MPEIOCTABIEHHS PACUETHBIX JJOKYMEHTOB M JTOKYMEHTOB BaJIOTHOTO KOHTPOJIS IS UCTIONHEHUS TEKYIIHM
OaHKOBCKMM JTHEM, pa3MelICHHBIMH Ha caiite banka B cetn MHTepHeT 10 aapecy http://www.raiffeisen.ru,
Tapudamu, Ilepeunem VYcmyr, HOpMamu JEHWCTBYIOIIETO 3aKOHOnaTenbcTBa Poccuiickoit Denepanuy,
HactoauM CornamesnneM win WHBIM JoroBopoM (CormamenneM), 3aKII09eHHBIM Mexny Kimentom u
Bbanxom.

Cpoku BBIIOJHEHUsI onepanuii mo Yciayre (GakTOPUHIOBOTO OOCTYKMBaHUs PETJIAMEHTUPYIOTCSI CPOKAMH,
yKa3zaHHbIMH B [ 'eHepasibHOM JIOTOBOpe 00 00IINX YCIOBUSAX (PaKTOPHHTOBOTO 0OCITYKHUBAHNSI.

CpoKu BBITIOJHEHUS OIepanuii mo Yciayre oOMeH BaioT persiaMeHTHpyroTcst Cpokamu, yYKa3aHHBIMH B
VYcnoBusx NpoBeAeHNs OCTaBOUYHBIX KOHBEPCHOHHBIX CAEIIOK ¢ Mcnosb3oBaHueM Cucremsl bank-KnueHt
n/wim ['eHepanbHBIM coriialieHrneM 00 OOIIMX YCIOBUSX COBEPIICHUS Oolepanuii Ha (UHAHCOBBIX PHIHKAX
n/wim ['eHepaNbHBIM COTTIAIIEHWEM O CPOYHBIX C/IeNKax Ha (MHAHCOBBIX phiHKax w/miau ISDA Master
Agreement wunu ['eHepanbHBIM corjamieHueM o0 OOLIMX YCIOBHUSAX NPOBEOCHHS ITOCTABOYHBIX
KOHBEPCHOHHBIX CJIEIIOK.

Cpokr W TIOPSZIOK HWCIIOJIHCHHWS baHKOM TOProBBIX M HETOPTrOBHIX MopydeHuil Kimenta mo Ycmyre
OpOKEpPCKOTO  OOCIYXXHBaHUS, pPETIaMEHTUPYIOTca nojoxkeHusiMu CorjameHuss o  OpOKepcKoM
00CITy)KHBaHUU.
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3.19. DnekTpOHHBIE JOKYMEHTHI, onucanHbie JI1, MpU3HAIOTCS NMEIOIMMH PABHYIO IOPUANYECKYIO CHITY
C JOKyMEHTaMH, O(QOPMJIICHHBIMH Ha OyMa)XHOM HOCHUTEJE, IOANUCAHHBIMU COOCTBEHHOPYYHBIMHU
MOJIMHUCSMH YITOTHOMOYEHHBIX JTull KinenTta u/unu banka, v 3aBepeHHBIME OTTHCKOM nieyaty Knnenra n/nnn
banka, cocTaBneHHBIMH B COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickoit ®Peneparuu, a Takke
HOpMaTUBHBIMH aKkTamu banka Poccun. bank He HeceT OTBETCTBEHHOCTH 3a IIPABUIBHOCTH COCTABICHUS U
oopmnenus KnneHToM DneKTpOHHBIX TOKYMEHTOB, a TAKXKE 3a COJEPKAHNE U MPABUIBHOCTD 3aIl0JIHCHUS
Knunentom ¢popm D1eKTPOHHBIX JOKYMEHTOB, IPEAYCMOTPEHHBIX CHCTEMO.

Cropons! ipru3HaOT, 4T0 CKaH-KOHH JOKYMEHTOB, niepenannbie Kimmentom n/nnmmn bankom gepe3 Crucremy
paBHBI IO IOPUIMYECKOW CHJIE KONMAM JOKYMEHTOB Ha OyMa)XHOM HOCHTENE, 3aBEPCHHBIM
YIOJIHOMOYEHHBIMH JIMAaMH ¥ niedaTthio Kimenrta w/nim banka.

PexBusutel Knuenta (B TOM uuclie, IUIATEKHBIE PEKBH3HUTHI), HEOOXOJMMBIE K BKIIOYEHHIO B TEKCT
OJNEeKTPOHHBIX [IOKYMEHTOB, cocTaBisieMblx B Cucrteme, 3arpyxaworcsi B CHCTeMy aBTOMaTHYECKH W3
WHPOPMALMOHHBIX cucTeM baHka, copepkallnX yKa3aHHbIE PEKBU3UTHI, KOTOpBIE OBUTM COXpaHEHBI Ha
OCHOBE JIaHHBIX TOKYMEHTOB, TpecTaBieHHbIX Knnenrom B bank ams hopmMupoBaHust OpHINUECKOTO JIEa.
B cnydae BHEceHMs H3MEHEHUH B pekBU3NTHI KimnenTa, KimeHT HeceT 0TBETCTBEHHOCTh 32 CBOEBPEMEHHOE
npencraBieHue B baHK COOTBETCTBYIOIUX JOKYMEHTOB, HEOOXOAUMBIX JJIS1 OTPAXKEHUS TAKUX U3MEHEHUH.
3.20. KimuenT cornamaercs ¢ MOIy4eHHeM Y CIIyT depe3 ceTh HTepHeT, oco3HaBas, uTo ceTh HTepHET He
SIBIISIETCSl OE30IIaCHBIM KaHAJIOM CBSI3U, M COIJIAIIAETCS HECTU BCE PUCKHU, CBSI3aHHBIE C IMTOAKIIOYEHUEM €T0
BBIYUCIUTEIBHBIX CPEeACTB U MOOHIBHBIX YCTPOHCTB K ceTH VIHTEepHET, BO3MOXKHBIM HapylIEHHEM
KOH(QUICHIMAITBHOCTH M 1eJIOCTHOCTH MHpOpPMAaLUK MpH padoTe depe3 ceTh MHTepHeT. CTOPOHBI Takxke
MPU3HAIOT, YTO BBIXOJ] U3 CTPOst MOOMIBHBIX ycTpoiicTB KitneHTa B pe3ynbTare BMEIATeIbCTBA TPETHHX JIHIL
4epe3 ceTh MIHTepHeT paccMaTprBaeTcs Kak BBIXOA U3 cTpos 1o BuHE Knnenra.

KnmeHnTt camocTosTeIbHO M 32 CBOH cuUeT oOeclieunBacT MOJKIIOUeHHe MOOWIBHBIX YCTPOHCTB K CETH
Wntepuer, noctyn k cetn HTEpHET, a Takke 00eCneynBaeT UX 3al[UTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA
U BPEAOHOCHOI'O MPOrPaMMHOT0 00eCTIeYeHusI.

3.21. DAeKTpOHHBIE MOKYMEHTHI, YCIEIIHO IPOIIeNIIne KOHTPOIb aocToBepHOcTH DI, XpaHsaTcs B Oasze
nanHbix Cucremsl B baHke B TeueHHe CpoKa, YCTaHaBIMBAaeMOI'O 3aKOHOJATEIbCTBOM Poccuiickoii
®epnepaunu u aktamu banka Poccun.

Croponsl npusHatoT DIl moKyMeHTa JOCTOBEpHOW B Cilydyae, €ClId OHa YCIIEIIHO MpPOILIa MPOBEPKY Ha
ceprepe banka.

B cnyuae comuennst KinenTa unu banka B JOCTOBEpHOCTH pe3yIbTaToOB Takoi mpoBepkH, D11 mposepsiercs
COTJIACUTEJIbHON KOMHUCCHEH B cooTBeTCTBUH ¢ [lopsiaKoM pazperieHus pasHoriaacuil mpu oOMeHe (B CBS3H C
00OMEHOM) 3JIEKTPOHHBIMH JIOKYMEHTaMH, 3aBE€PEHHBIMH 3JIeKTpOHHOM mnoamuckio (Ilpunmoxenue Ne3 x
Cornamenuto). bpems nokaseiBanus gocroBepHoctr DI nexxut Ha CTOpOHE, MOANMKUCABIICH DIEKTPOHHBIHN
JOKYMEHT.

3.22. JIns noakmtoueHust/oTkiouenus: Kiuenty Y cmyru pakTopuHroBOro o0CIyKMBaHuUs U IPEAOCTABICHUS
noctyna B pazznen CucreMbl, IpeHA3HAUYEHHBIHN 151 OKa3aHusl Y CIyTru (JaKTOPUHTOBOTO OOCITYKUBAHHUS, C
LIeNTbl0 HampaBieHusa B baHk mokymeHToB, onpenenenHsix [punoxennem Nel k Hactosimemy CornanieHuto
B pamkax (akropuHroBoro oOcmyxkuBaHus, KimeHT npenocraBisier B bank 3asBieHue mo ¢opme
[Ipunoxenus Ne6.1 xk HacTosmemy CoraieHuro.

3.23. Jlns noakimoueHust/oTkarodeHus [loanucantos, moakioueHHbXx K Cucteme, K Yciyre 0OMEH BajioT U
MIPUCOEANHEHUS K JEMCTBYIOIIEH pelakiuy Y CIIOBUI MPOBEICHNUS TIOCTaBOYHBIX KOHBEPCUOHHBIX CHIEJIOK C
ucnonb3oBanueM cucteMsl bank-Knuent Knuent npenocrasnser B bank 3assnenne no ¢popme punoxenns
Ne6.2 k nacrosemy CoramieHuro. KITMeHT HMeeT BO3MOKHOCTD CAMOCTOSTEIBHO MOAKIIIOUATE/OTKIII0YaTh
[NoanucanToB k Yciyre oOMeH BalioT myTeM nofauu KimmeHToM (ero yrnosiHOMOYEHHBIM MIPEACTaBUTEIEM)
B bank moxnucannoro 3asBienus no ¢opme llpunoxxenus Ne6.2 uny HanpaBUB yKa3aHHOE 3asiBICHHE B
3JIEKTPOHHOM BHJI€ B COOTBETCTBYIOIIEM pazzese CucteMsl ¢ ucnonbp3oBanneM YOIl

Hus monkirouenus k Cucteme n k Ycmyre oomen Bamior [loamucanta FX, Tpeiinepa FX Kiuent
npenoctasnsier B bank 3asBieHue Ha 3akiodeHHe cornameHus (mpu npucoenuHeHun Kimenta x
Cornamienuto) Ui KIMEHTOB, OTHECEHHBIX baHKoM K OusHec-cerMeHTY «DWHAHCOBBIE HHCTHTYTBHDY
/3asiBIIeHNe Ha TIOJKIIOYEHUE/M3MEHEHHE/OTKITIOUEHE ToJib3oBartesieli oT cuctembl bank-Knuent/Ha
BbIauy ycrpoiictBa USB-token no popme Ilpunoxennst Ne6 (B Tom uncie no Cucreme) U JOBEPEHHOCTh I10
¢dopme Ilpunoxenuss NeS k Hacrosimemy Cormamenuro. [Ipu mogkmouennn Kk Yciayre oOMeH BajllOT
[MogmucanTa FX, Tpeitnepa FX mogkmouenue [loamucanta(-oB) k CucTeMe MOXKET HE OCYIIECTBIATHCS. [Ipn
MOJKJIIOUEHUHN K Ycnmyre oOMeH BairoT Tpeiaepa FX ¢yHKIMOHAT NOAKIIOYEHHBIX K Y clayre 0OMeH BaliOT
[Mognucanta(oB) u Ilommucanta(oB) FX ompenensercs TeXHUUECKUMH METOAaMH M OTPaHUYCHUSIMU
CucteMsl.
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Jlnst coBepIieHUs] B paMKax YCIIyTd OOMEH BallOT CAENOK BATIOTHBIA QopBapi TpeOyercs: 3aKiIoueHUe
Mexay CropoHamu ['eHepabHOTO COTNAIIeHHs O CPOYHBIX CHeNKax Ha (DMHAHCOBBIX phIHKaX wim ISDA
Master Agreement.

Knuent BrpaBe oOpatuthes B baHk ¢ 3amipocoM 0 MOAKIIOYeHUH BceM [lonb3oBaressiM, MOIKIIUYEHHBIM K

Cucreme (3a uckimouenneM [lommucantoB FX, Tpeitnepos FX), nocryna x Ycmyre oOmMeH BamtoT (Kpome

CHENOK BAMIOTHBIA QopBapa) B peXHUMe MHOXKECTBEHHOW monamucu. B ciydae mpunatus bankom

MOJIOKUTENIBHOTO pelIeHns 1Mo AaHHOMY 3ampocy, Knuenty nns noaxmrouenus Ilonms3zoBateneit k Ycmyre

00OMeH BaJIOT B PeXUME MHOKECTBEHHOW TTOATNCH W IPUCOECTNHEHNS K JEMCTBYIOMIEH pelakiny Y CIIOBUI

MIPOBEICHISI TOCTABOYHBIX KOHBEPCHOHHBIX CAEIIOK C HCIOb30BaHNeM cUcTeMbl bank-KimeHT, a Taxke s

otkiroueHust [lonp3oBareneit or Ycimyrn oOMeH BaIIOT HEOOXOAMMO MPENOCTaBUThH 3asBICHUE TO (opme

Banka Ha OymMa)kHOM HOCHTeJIe HJIM B DJIEKTPOHHOM BHJE C Hcmoib3oBaHneM Cucrembl. baHk Brpase

oTKa3aTh B mpenoctaBineHnu llomp3oBaremsim Komenra goctyma xk Ycimyre oOMeHa BaliOT B PeXHAME

MHO’KECTBEHHOMN TOATHCH.

3.24. KnueHT corjaceH M ymoJIHOMouuBaeT baHk mpocMarpuBaTh 3amojiHeHHbIE Kinuentom B Cucreme

[[Ta6monsb1, DnekTpoHHbIE (POPMBI, DIEKTPOHHBIE TOKYMEHTHI KIIHMeHTOB, B mensx o0paboTKu oOparieHwi

KimenToB mo Bonpocam padotsr ¢ [labmonamu, DneKkTpoHHBIMU (hopMaMu, DIEKTPOHHBIMU JOKYMEHTaAMH

1 Ipo(MITAKTUKN BOSHUKHOBEHUS OIMO0K B Crcteme.

3.25. banmk m KumeHT moroBopwimch O TOM, YTO CIOCOOOM IOANMHMCAHUS DJIEKTPOHHOW MOJMUCHIO

DNEeKTPOHHOTO JIOKYMEHTa MOXeT ObITh cocraBieHne Jladpkecta ODIEKTPOHHOTO JOKYMEHTa, C

MOCIEAYIOUINM TOANHNCAaHUEM ero DJIEeKTPOHHOHM moamuchio. PopMupoBaHHE DINEKTPOHHOTO JOKYMEHTa

ofpesiensieTcsl TEXHUYECKUMH METOJIaMH U orpaHnyeHUsIMU CHCTEMBI.

3.26. bank n KmmeHnt moroopwmiuck o Tom, uTto KnmeHt moxker moamnuceiBath B Cucteme I[laket(-br)

ONEeKTPOHHBIX JOKyMEHTOB. Jlnsi 1menmedt moamucaHus DJeKTpoHHOW moamuckio Ilaketa DIEKTPOHHBIX

JIOKYMEHTOB MOKET HCHOJIb30BaThCsl cocTaBieHue Jlalmpkecta DNEKTPOHHBIX JOKYMEHTOB, BXOASIIMX B

¢dbopmupyemspiii [laker DIEKTPOHHBIX JOKYMEHTOB, C TOCIEAYIONIMM TMpeoOpasoBanneM Jlaimkecta ¢

moMotmipio  XdMI-QYHKIIUM W TOANHCAHWEM TIIOJYYeHHOTO OJIOKa MaHHBIX (DHKCHPOBAaHHOTO pa3Mepa

OnexTpoHHOH nmoanuceio. @opmuponanue [Takera D1eKTPOHHBIX JOKYMEHTOB ONpEAeAeTCs TEXHUYECKIMHU

METOJIaMH ¥ OTrpaHndeHUsIMH CHCTEMBI.

3.27. bank u Kiment noroBopminck o ToM, 4ro B CHCTEMY MOTYT OBITh MMIOPTHUPOBAHBI (3arpy>KeHbl)

(aiinel U TaHHBIE W3 BHEITHUX 110 OTHOIIEHHUIO K CHCTeMe UCTOYHUKOB € 1IeTbio popMupoBanus B Cucreme

DJNEeKTPOHHBIX JOKYMEHTOB W/Wiu IlakeToB OIEKTPOHHBIX JIOKYMEHTOB, TPeOOBaHUS K KOTOPBIM

OTIPEIETISIOTCS TEXHUUECKUMHU METO/IaMU M OrpaHudeHUSIMEI CHCTEMBI.

3.28. bank u KnueHnt moroBopuiuch 0 TOM, 4yTOo KIIMEHT B T€UEHHE BCEro CpOKa AECUCTBUS HACTOSIIETO

CornaiieHus 0e3 BbIIaqM JOMOJHUTEILHOM JOBEPSCHHOCTH IIPECTABIISET MpaBo jirodoomy [ons3oBaTento 10

MOMEHTa OTHpPaBKH OJEKTPOHHOTO JOKyMeHTa B baHk cHuMath B CuctemMe DIEKTPOHHYIO IOJITUCH,

HAJIOXKEHHYI0 Ha DNEKTPOHHBINH NOKyMmeHT llonmp3oBarenemM ¢ mpaBOM IOAIMKCH, BKIIOUYas DJIEKTPOHHYIO

MOJIIMCH, HAJIOXKEHHYIO WHBIM [lonp30BaTenemM ¢ mpaBoM MOIIHUCH.

3.29. s mpenoctasnenus Kinuenty noctymna B pasaen CucTeMbl, IpeTHa3HAuYSHHBIN I OKa3aHUs Y CIIyTH

Opokepckoro obciyxuBanusg, KimeHT He TmpenocTaBiseT B baHK IOTONHUTENBHBIX JOKYMEHTOB.

Hcnonb3oBanue pasaena CucteMsl, MpeJHa3HAYCHHOTO JUIsl OKa3aHUs Y CIlyTH OpPOKEpPCKOTO 00CTy KHBaHUS,

npenocrasinsercss Tonbko Ilomp3oBatensm ¢ IlpaBom nmocryma «lloamucant», ucmonbdyrommm YOII u

onpenaensieMblx KIMEHTOM CaMOCTOSATENBHO B MOPSAAKE W HAa YCIOBMSIX, YCTAaHOBIEHHBIX CoriameHueM o

OpokepckoM oOciry>kuBaHuH. [Iopsa0K Moaun TOProBbIX W HETOPTOBBIX MOPYUEHH, @ TAK)KE COBEPIICHNE

cnenok (MOpSIOK M YCJIOBHSI WX COBEpIICHWs) B 0003HaueHHOM pazjene CHCTEMBl perylupyercs

Cornamenuem u CornameHueM o OpOKepcKoM 00CITyKUBaHHH.

3.30. Ucnonb3oBanue AccructeHTa ocyuiecTBisieTcs KilmeHToM ¢ y4eToM cienyrommx yCiIoBH:

— Accucrear B OmnymailH-4ate TmpeAHa3HAYeH WCKIIOYUTEIBRHO IS TPEIOCTaBICHUS  OOIei
WHQOPMAITMOHHOH TOJIJICPIKKH;

—  Bes uH(opManus, npeaoctasisieMass ACCUCTEHTOM, HOCUT CIPaBOYHBIA XapakTep M HE SBIISETCS
IOpUINYecKor, (UHAHCOBOW WM WHOW KOHCYJNbTallMed, a TakKe He 3aMEHSeT OQUIMAILHBIX
JIOKYMEHTOB, yCIIOBHM OaHKOBCKHX MPOJYKTOB U CEPBHUCOB;

— Kument  camocTosTenbHO — ompenenser  BO3MOXHOCTb — MCIOJIB30BaHMS — HMH(pOpManuy,
NPEIOCTABICHHOW ACCHCTEHTOM, M MOXKET €€ IPOBEPUTH JIIOOBIMH JIOCTYITHBIMH CIIOCOOaMHU,
BKJTIOYAs TOTy4YeHre HHPopManny oT paboTHHKa KOHTaKTHOTO IIEHTPa;

— 1o xenaHuto KimeHTa, a Takke B ciaydae OTCYTCTBHS TEXHHYECKONW BO3MOXHOCTH HCIIOJIB30BaTh
Accucrenra, oopamenne Kimenra nepenaercst pabotnuky KoHnraktHoro neHtpa.

3.31. CTOpOHBI JOTOBOPHIIMCH O TOM, 9UTO B TCUCHHE BCETO CPOKa MEHCTBUS HacTosmero CorianeHus MexX Iy
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bankom n Kinentom ocymiecTisieTcst B3auMozeiicTBYe (BKIIOYAst MOTyYeHHe HHOPMALK 1 HOAHCAHUE
nokymenTtos Oll) B mensx nHbopmManmonHoro ooMeHa banka ¢ HamoroBeiMu opranamu B pamkax AYCH
Knnenta. Jlannoe B3ammoneicTBue ocymiectsiusercss B smne IloxnucantoB KimeHrta, sBIsIOIIMXCS
CIMHOINYHBIM HCIOJIHHUTENbHBIM OpraHoM KilmeHTa — IOpHUAMYECKOro JHIAa JHOO WHIMBHIYaTbHBIM
HpeInpUHIMATENIEM.

3. 32. ®ynkuuoHaioM Cucrembl NPEeIyCMOTPEHAa BO3MOXKHOCTh (IIPU YCIIOBHM aBTOPU3ALUHU
Knuenra/mpencrasurens Knuenra B Konryp.duamnox):

- IPEAOCTaBIICHUs KONMUW JOKYMEHTOB, HalpaBleHHbIX bankoM KiumeHTy ¢ ucCnoiab30BaHHEM
Kontyp./lnanok;

- npenocrasienuss Knumenrtom banky mHpoOpmanuu u konuil nokymeHToB u3 Konrtyp.dunamok
OTHOCHUTEJIBHO CUETOB, BBICTaBIIEHHBIX KOHTpareHTaMu Kimenra, s ganpHenero popMupoBaHus
bankoM NpOEKTOB IIaTEXKHBIX JOKYMEHTOB Ha ux omuiaty. CpopmupoBanHbie baHkoM MpOEKTHI
IJIATEKHBIX TOKYMEHTOB JOCTYIIHBI ISl IPEIBAPUTEIIBHOM TPOBEpKU KIIMEHTOM, ¢ BO3MOKHOCTBIO
WX KOpPPEKTHpPOBKM M JanbHeimero wux mnognucanuss B Cucreme. Hacrosmum Kiuent
npenocrasiser baHky corimacue Ha moiydeHue, oOpaOOTKy, XpaHeHME MH(OpPMaluu W KONUi
JOKYMEHTOB, IOJy4eHHbIX baHkoM 0T KimeHTa B paMKax HaCTOSIIEro IyHKTA.

4. TIPABA U OBSI3AHHOCTH CTOPOH

4.1. KnueHr 00s13an:

4.1.1. wucnonb3oBaTh (QyHKIUOHANT CHCTEMBI HCKIIOUUTEIBHO B paMKaxX peajlu3allid CBOMX MpaB U
00s13aHHOCTEH, MPOUCTEKAIOIINX U3 IMOJIOKeHUH Hactosmiero CornameHus, IepenaBath B baHk ¢
ncrons3oBaHeM CHCTEMBI TONBKO JIOKYMEHTBI, TIepefada KOTOPHIX NPEAyCMOTpPEHa HACTOSIIHM
Cornamrenuem, 1 He IOMyCKaTh MpuMeHeHne CHCTEMBI KaK CPe/ICTBA KOMMYHHUKAITNH C TPETEUMHU JIUIAMH;
4.1.2. B cmyyae BHeCEHHsI I3MEHEHUH B IeHcTBYoMi coctas [lonb3oBareneil, uMmeroniux goctyn B Cuctemy
n/unu n3MeHeHus: oobeMa npas llonp3oBaTeneil mpuMeHUTENBHO K uX pabote B Cucreme, [lonp3oBarenn,
moMHUMO TipeoctaBnerns KimmenToM B baHK MMOTHOTO KOMIIEKTa JOKYMEHTOB, YCTAHOBJICHHOTO HACTOS M
CornameHueM, CaMOCTOSATEIBFHO OCymecTBIsiIoT B Cucteme ACWCTBUS B coOTBEeTCTBHH ¢ [lopsiakom
TIOAKITFOYCHHUSI.

4.1.3. B ciydae or3biBa nostHOMouMii Ilone30BaTeneil Ha coBepieHne NelHCcTBH B CHcTeMe, KOTOpBIE paHee
ObLIH TIpe/ICTaBIICHBI B baHk:

a) He3aMeIJTUTEIILHO B TUCHbMEHHOM BUJIE U3BECTUTH 00 3TOM baHK, TMYHO 0OPaTHUBIIKCH B 00CTYKUBAIOIIIES
Kimenra noapasnenenne banka nnm HanpaBuB B bank 3assnenue no Cucteme B Buje J/1. IlyOnmkanums
cBefeHnid 00 oTMeHe BbIJaHHONH KiMeHTOM JOBEPEeHHOCTH B OQHUIMAIBFHOM W3JaHHH, B KOTOPOM
OIyOJINKOBBIBAIOTCS CBEJICHHS O OAaHKPOTCTBE, UM BHECEHHUE HOTAPUYCOM CBejicHH 00 oTMeHe KinenToM
JIOBEPEHHOCTH B PEECTP HOTAPHAIBHBIX JCHCTBUN €IuHONW MH()OPMAIMOHHON CHCTEMbl HOTapHara WM
myOuKanus B TI0OOM MHOM HCTOYHHKE He cHMMaeT ¢ KimeHta o0s3aHHOCTH M3BECTUTH baHK 00 oTMeHe
JIOBEPEHHOCTH B MOPSJIKE, IPEyCMOTPEHHOM HACTOSIIUM ITYHKTOM. Eciin 00 oTMeHe noBepenHocTy KineHt
He n3BecTHUT baHk B ykazaHHOM BbIIIe Topsiake, KinnenT 06s3an Bo3mecTuth banky Bce nmoHecénHsie bankom
B CBSI3M C TAKUM HEH3BEIIICHUEM YOBITKU;

0) ocymectButh B CHcreme aelcTBUS (B COOTBETCTBUU C TOPSAKOM, IpeaycMoTpeHHbIM B Ilopsake
TTOAKJTIOYCHUS ) 10 U3MEHEHHUIO cTiicka [oIMMcanTOB M X TTOJTHOMOYHIA;

4.1.4. B cirydae HeOOXOIMMOCTH BHECTH M3MeHeHus B Peructpanuonnsie qanneie [lonb3oBaTeneii:

a) mpeoCcTaBUTh B baHk 3asBieHNe HA MMOAKIIIOYCHIE/N3MEHEHNE/OTKITIOUCHHE TTOJIE30BaTENeH OT CHUCTEMBI
Bauk-Kinent/Ha Beinauy ycrpoiictea USB-token B AO «Paiiddaiizendank» mo popme banka (ITpunoxenue
Ne6 x CornareHuro);

0) ocymecTBuTh B CucTeMe JEWUCTBUS B COOTBETCTBUU C [lOpSIKOM TMOIKIIOYEHUS IO IMOAKIIOUEHHUIO
ITonp30BaTenei;

4.1.5. KOHTPOJIMPOBATH CPOK ACHCTBUS ToTHOMOUHNH Beex [lomp3oBarerneii;

4.1.6. oCyILIECTBIATh, KOHTPOJb 3a Hucmonb3oBaHueM llomb3oBarenssMu CucteMbl B COOTBETCTBUU C
ycaoBusiMU HacTosiero CornameHus;

4.1.7. obecnieunBaTh KOHQUACHIIMAIBLHOCTh PEruCTpallMOHHBIX JaHHBIX ¥ Kittoueit;

4.1.8. omonHATH TpeOoBaHus [lopsinka moakiIroueHnss U PykoBOoACTBa MO HCIONB30BaHUID CHUCTEMBI IO
ycranoBke CK3U u opraHn30BaTh BHYTPEHHUN peXuM (DYHKIIMOHMPOBAaHHS pabodnMX MeCT Mpu paboTe C
Cucremoii TakuM 06pa3oM, YTOOBI HCKITFOUYNTH BO3MOXXHOCTh UCTIOIB30BAHMS HEYTIOTHOMOYEHHBIMU JTUIIAMHA
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CK3HU, Perucrparmonnbsix qanueix [lomp3oBareneit, a Taxoke Kirodeit;

4.19. B caygae obHapyxenuss B Cucreme HECaHKIIMOHHPOBAaHHBIX KimeHToM onepanuii w/nimm
BO3HHKHOBEHHs y Hero mnono3peHuii B Kommpomeranuu Peructpanmonnsix naHueix w/unm Kioueit
ITons3oBarenei:

a) HEMEIUICHHO COOOIIUTh O JaHHOM (aKTe W BCEX M3BECTHBIX €My OOCTOsATeNbcTBaX B baHK 1r00BIM
JIOCTYIHBIM criocoboMm (o TenedoHy, coobmeHneM B (CHcTeMe WM NMHUCBMEHHO) M HEYKOCHHUTEIHHO
ClIeIOBaTh yKa3aHUsIM, ITOJYYeHHBIM OT baHka;

0) nmpenoctaBuTh B baHk 3asBieHne Ha MOAKITIOYCHIE/ M3MEHEHNE/OTKITIOUCHIE TI0JIh30BaTENICi OT CHCTEMBI
bank-Kiment/Ha Bergauy yerpoiictea USB-token mo dhopme Ipunoxenns Ne6 k Hactosimemy CorarieHuto
JUIs TTIOJTy4eHust HoBBIX CpeacTB AOCTYIA;

4.1.10. oGecmeunts ycnoBus xpaneHus Kimoueli Ilonp3oBaTensM ¢ mpaBoM HOAMKCH, HMCKIIOYAIOMINE
Kommnpomeranuro Kitouei;

4.1.11 obecrieunTh KOHMUACHIIUATBHOCTh OHOPA30BBIX KOIOB;

4.1.12. cBOEBpEMEHHO OILTAYMBATh Y CIIyTH, OKa3biBaeMble bankoM no HacTosemMy CornameHuto, CorJIacHO
Tapudam;

4.1.13. wcmomb30BaTh TNpefoCTaBIeHHOe baHKOM mporpaMMHOe OOecredeHrue TOJIBKO [UIs IIeJiei,
ompeneneHHbx CornamieHueM, CaMOCTOSITEIBHO HE HM3MEHATh M HE MOJU(PUIMPOBATH HPOrpaMMHOE
obecniedenue CHCTEMBI.

4.1.14. yuuteiBaTh, 4TO A1 oOecriedeHus: 6€30MacHOCTH HE PEKOMEHIYeTCS HMCIOIb30BaTh OJHO U TO XKe
MoOuibpHOE yCTpoicTBO s paboTel B Cucteme/ MoOWIBHOM NpUiIokeHnH/ MOOWIBHOM MPHIOKEHUH
«Paiiddaitzen buznec [Iroc» n npuema cMmc-cooOmieHui ¢ OJHOPa30BBIM KOJIOM.

4.1.15. obecrieunTh COXpaHHOCTE MOOWIBHBIX YCTPOMCTB C YCTAaHOBIEHHBIM MOOHIBFHBIM TPUIIOKEHHEM/
MobunsHbIM miprioxkenneM «Paiiddaiizen buznec I[lmoc», a Takke MOOWIBHBIX YCTPOWCTB, HOMEpa
KOTOpBIX 3apeructpupoBansl B banke nns neneit momyuenus [lonpzoBatenem OnHopazoBoro koaa («SMS-
OTP»). B cmyuae yrepu MOOMIBHOTO yCTPOWCTBA C YCTaHOBJICHHBIM MOOWIBHBIM TPUIOKEHHUEM/
MoOunpHEIM nipunokeHueM «Paiiddaitzen busnec [Imrocy, paBHO kKak 1 MOOMIBHOTO YCTpOICTBa, HOMED
KOTOPOTO 3apeructpupoBad B banke mnsa ueneit nomydenus [lons3zoBatenem OmHopa3zoBoro koaa («SMS-
OTP»), nezameanurenbHO OTKIIOUHTE «SMS-OTP» B Cucreme mwim npounpopmupoBats baHk.

4.1.16. undopmupoBats llonp3oBareneit ¢ mpaBoMm mnoxamucu, KimeHTa 0 HEMOMyIIEHWH CHTYyaruid
MEPEenoIHeHUs] MaMsITH MOOWIBHBIX yCTPOMCTB, YTO MOXKET CTaTh NPEMSTCTBHEM JUIsl MpHUeMa CMC-
coobmeHuit ¢ OTHOPa30BBIM KOJOM.

4.1.17. uapopmupoBath baHk, B ciryuae 3ameHbl/yTepH 3apeructpupoBaHHoii SIM-kaptsl [lonb3oBatens ¢
MIPaBOM HOJINCH, IyTEM HallpaBieHHs nucbMa B baHk, B ToM uucie nocpeactsoM CHUCTEMBI, TOATTUCAHHOTO
VYOII, ¢ undopmanueii 0 HeodxoaumocT oOHoBIeHU IMSI 17151 HOMepa TenedoHa <yxkazvieaemcs HoMep
meneghona>, NPUHAIJICIKAILETO YIIOJIHOMOUYECHHOMY JHLy <ykaswvieaemcs PHUO ynornomouennozo auya>
JUTSL IPOAOJKEHUSI UCTIONB30BaHU «SMS-OTPy.

4.1.18. Knment nactosinM naét banky mopydyeHne u coriacue Ha nepefady Jro0od nHpopmanuu (B TOM
qrcie, HO He UCKIovas, o cebe, cueTax W omepanusx), KoTopas moiyuyeHa baHkoM B XoJle OTHOIICHHH ¢
Kmmentom u Oyzner HanpasneHa bankom Knmenty B ero unrepecax, Ha J1000i aapec 3J1€KTPOHHON HOYTHI,
npenocrasneHHb Kimnmentom (wnu Ionmucantom) B baHk B kadecTBe KOHTAaKTHOTO ajpeca 3JIEKTPOHHOM
MOYTHl, W Ha 000N HoMep TenedoHa, mpenocraBieHHbii Knuentom (nmm Ilommucantom) B kKadecTBe
KOHTAaKTHOT'O HOoMepa TeseoHa, a Takxke o Cucreme, B TOM 4mcie Ui nepenadn bankom nmo Cucreme
JOOBIX IOPUANYECKH 3HAUMMBIX cooOmenuil. Ilpu atom, KnneHT noaTBepikaaer, 4To 03HAKOMJIEH C TEM,
YTO JJIEKTPOHHAs ToYTa W TeneOHHAs CBs3b HE SBISIOTCS KaHAIaMHU CBSI3H, O0OECTIeYMBAIONIMMU
MaKCUMaJIbHYIO CTENEHb 3allUThl IepeAaBaeMol 10 HUM HHGPOPMALMHU, U OTKa3bIBACTCS OT JIHOOBIX
MpeTeH3Mi (B TOM YHUCIie, MaTepUaIbHBIX ) K BaHKy B CBS3U C TeM, UTO B pe3yJIbTaTe UCIIOJIb30BaHUS JaHHBIX
KaHAJIOB CBsI3W HWH(poOpMaius, nepepaBaeMas ¢ WX TMOMOIIbI0, MOXKET MOTEHIMAJIbHO CTaTh JIOCTYITHOU
TPETHUM JIMIIaM, YTO MOXKET MOBJIEYb 32 cOO0M HEeraTHBHBIE 00CTOSITENBCTBA H/WIK YOBITKH Juist KineHTa.
st OOHOBJIEHUS] W/WNK JOTOJHEHHUS YKa3aHHBIX B HACTOSILEM IyHKT€ KOHTaKTHBIX AaHHBIX KimeHt
HarpaBisieT B baHk 3asBiienne o Cucteme B BUIE JOKyMEHTa CBOOOAHOTO hopmMara, moanucanHoro D11 wmm
Ha OyMa)KHOM HOCHTEJIE;

4.1.19. Knuenr o0s3aH npenocTaBisiTh Mo 3anpocy baHka JOKyMeHTH! (MHPOPMAIHIO), HEOOXOIUMBIE IS
ucrnionHeHuss bankom TpeOoBaHuil 3akoHOAaTenscTBa PD B 00nacTH MPOTHBOACHCTBHA JeTalu3aluu
(OTMBIBaHMIO) JOXOJIOB, IIOJNYYCHHBIX HPECTYIHbIM IIyTeM, (UHAHCHUPOBAHUIO TeppopusMa U
(MHAHCUPOBAHUIO PACIIPOCTPAHEHUS] OPYXKUS MAacCOBOIO YHHYTOXKECHHS, BKIIOYas WHPOPMAILUIO O
BEITOJIONIpHOOpeTaTeNs X, OcHepHuUMapHBIX Biagenblax KimeHTa, a Takke JOKYMEHTHI, COJEp)Kallne
CBEIEHMsI O CTpyKType coOcTBeHHocTH KimeHTta (¢ mpuio)keHHEM CXEMBI, pacKpbIBAaIOLIEH Bce YPOBHU
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BiIageHust KimeHToM 10 ypoBHs, Ha KOTOPOM BJIaJeIbLAMHU SIBIISIFOTCS TONBKO (M3WYECKHUE JINIA, JTN00 10
YpOBHS, Ha KOTOpoM Oonee 75% axiuil/ qojeit HaxoaaTcs B CBOOOAHOM oOpalieHuH, Tu00 10 YPOBHSA, Ha
KOTOPOM TIPH TAJTbHEHIIIEM PACKPBITUH CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIUIIA, KOTOPbIC B KOHEYHOM
cueTe MpsIMO WJIM KOCBEHHO (Yepe3 TPeThUX JIMII) BIaAeioT (MMEIOT Ipeobnaaatomiee yuactue 6onee 25% B
kanurane) KnmeHTtoM - IOpHAMYECKHM JHIOM JMOO MMEIOT BO3MOXKHOCTH KOHTPOJHPOBATH IEHCTBUS
KimenTa). KnnenT npemocrapisieT ykazaHHbIE JOKYMEHTHI (MH(OPMAIINIO) TFOOBIM JTOCTYITHBIM CIIOCOOOM
(BKJTIOYAs MPEJOCTABJICHHE OPUIMHAJIOB WIIM HAJICKAIIMM 00pa3oM 3aBEpPEHHBIX KOIMUI Ha OyMa)kKHOM
HOCHTENIC, TIPEJOCTAaBICHHE  JJIEKTPOHHBIX  00pa3oB  JOKYMEHTOB, IIOJNHCAHHBIX  aHAJIOTOM
coOcTBeHHOPYYHOI moamucH, o Crucreme, MpeAoCTaBICHNE ICKTPOHHBIX 00pa3oB TOKYMEHTOB C ajipeca
ANIEKTPOHHOM MOYTHI, IpeocTaBieHHOro Kiimentom B baHk NpH yCTaHOBIICHUH S5KOHOMUYECKUX OTHOIICHUI
(oOHOBIIEHNH UIEHTH()UKAIMOHHBIX CBEJICHHN)).

KiuenT 06s13aH ocy1iecTBUTh MTPOBEPKY JIFOOOT0 DIIEKTPOHHOTO JOKYMEHTA Mepe1 ero
nojnucanuem, Bkitodas [labmonbl, DIeKTpoHHbBIE (JOPMBI, a TAKXKE MPOEKTHI DJIEKTPOHHBIX
JIOKYMEHTOB, cpopmupoBanHbie bankom B Cucreme.

4.2. KnueHT MMeeT NMpaso:

4.2.1. nomyyaTs OoT baHka KOHCY/IbTAaLlMU IO BOIIPOCAM HUCIONIb30BaHUs CHUCTEMBI B paMKax peau3alii UM
MpaB ¥ 00A3aHHOCTEH, IPOUCTEKAIOIIHX U3 MOJIOXKEHUH HacTosero CornameHus;

4.2.2. B moboe BpeMs1 HHUIIMUPOBATh BHeIUIaHOBYIO 3aMeHy Kirtoueit YOII, npenocraBuB B bank 3asBrneHue
o popme [punoskenus Ne6 Hactosiero CoryanieHus;

4.2.3. otkirouars Yceayry «SMS mns busneca» 0e3 pactropskenus Hacrosinero CoryiamieHus B HOPSIKE,
YCTaHOBJIICHHOM B ITyHKTax 3.16.1. HacTosimero CornaiieHus;

4.2.4. co3maBaTh U OTHPaBIATh B baHKk DJEKTpOHHBIE TOKYMEHTHI B cooTBeTcTBUU ¢ I[lepeunem ycmyr,
noiy4aTh WHQOpPMAIUI0 00 HMCHOJHEHHUH OIIEKTPOHHBIX JOKYMEHTOB, MEpeJaHHBIX B baHK; OT3hIBAaTh
DJeKTpOHHBIE JOKYMEHTHI 10 MOMEHTA UX MOJIHOTO UCTIONHEHUs bankoM;

4.2.5. pactopruyTh Hacrosuiee CornamieHrue B NOPSAKE, MIPEAYCMOTPEHHOM paszaesioM 8 CornameHus npu
YCJIOBUU TIOTAIIEHNs 33J0JDKEHHOCTH Mo oruiaTe Yciyr banka mo Hactosamemy CornameHuio (B ciaydae
HaJIMYUS TaKOU 3aI0JDKEHHOCTH);

4.2.6. npencraBiaTth [loamucantam mpaBa Ha ocyuiecTBieHue B Cucteme aeictBus oT umeHu KiueHta
cornacHo JloBepeHHOCTH, Ha neicTBUS B CHucTeMe U MHBIM JOKYMEHTaM, MPelyCMOTPEHHBIX HACTOSIINM
CornameHuem;

4.2.7. otkmouaTh Ycayry (hakTOPHMHIOBOTO OOCIyXHMBaHHUS 0e3 pacTopskeHHs Hactosmero CoriameHus,
nyTeM npepocrasieHus B bank 3assienus no ¢popme [punoxenus Ne6.1 x Hactosimemy CornamieHuto;
4.2.8. otkimouaTh [10MCaHTOB, MMEIOIIUX MPABO COBEPIIATH CIEIKH B paMKax YCIIyrd OOMeH BajioT, 0e3
pactopkeHus Hactosimero CornameHus, MyTeM MpeocTaBiIeHus B baHk 3asBneHus mo ¢popme [Ipunoxenus
Ne6.2 k Hacrosimemy CoraieHuto;

4.2.9. orpannumBathk mpocMoTp IlnatexxHsix BemomMocTeil B pamkax ucroiaaenuss Cormamrenus 311 momyis/
Cornamenns 311 mpoxyKTa M JOKYMEHTOB, BXOAAIIMX B pasaeibl AKTbi®, 3agBok Ha oTkperenne’, u daiinos
Ha otkpeiTne’, n Veenomsienuit’, u ®aiinos Ha npukpervienue’, B pamkax ucnonnenns Cormamenus 311
nponaykra s [lomb3oBatenmedt Cuctemsl (nmamee - Ilomp3oBarenmm B pamkax Cormamenus 311
moayssi/Cornamenust 31 mpoaykTa) COTiacHO MOpsKy, obo3HaueHHOMY B 11.5.13 Tlpuioxenust No2 k
Cornamienuto, myTeM MPeAoCcTaBiIeHrs 3asBIEHUs Ha MPEIOCTaBIeHNE/OTKIIOUEHHE POJIU MOJIb30BATEIs B
cucreme «bank-Kmuent» mo ¢opme Ilpmnoxkenus Ne§ k Cornamenuto Ha OyMaKHOM HOCUTEJNIE WJIM B
3JIEKTPOHHOM BHJI€ TOCPEeNCTBOM CHCTEMBI.

4.2.10. Bpemenno 3abmoxupoBats [loms3oBatens B Cucreme mim Cuctemy st [lomp3oBaTens B mopsike,
npexycMoTpeHHOM CoraleHueM.

4.3. BaHk o0s13aH:
4.3.1. Beimate Knuenty CpenctBa noctyna ais Ilonbp3oBareneil B Mopsake M CpPOKH, NMPENYCMOTPEHHBIE
HacToAmmM CorjameHueM, NMpH OJHOBPEMEHHOM BBINOJIHEHHH KIIMEHTOM €O CBOEH CTOpPOHBI BCEX

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.

17



x PanddaiseH

baHk

HEOOXOJUMBIX JEHCTBHIA, YKa3aHHBIX MO TEKCTy HacTosAmero CoranieHus U ero MpuiIoKeHui;

4.3.2. xoHcynpTHpOBaTh KimenTta o Bompocam ncrnoib3oBanust KimmenTom CrcTeMbl B paMKax pear3aliii
UM TIpaB U 00s13aHHOCTEH, MPOUCTEKAIOIINX U3 MOJNIOKeHUH HacTosAero CornanieHus;

4.3.3. BeIMONHATE pacnopsokenuss Kinuenrta o coBepmenuu onepanuii mo Cueram u obecreunts KimeHty
noctyn K wHpopMmaruu mo CdeTaM NpH yCIOBHH, YTO TaKOH JOCTYII OCYIIECTBISIETCS TOCPEICTBOM
WICTIONIE30BAHUS IEHCTBUTENHHBIX Peructparmonssix nanusix u Kimodeit n/nimm OAHOPa30BBIX KOJOB;

4.3.4. nmpuoctaHoBUTH 00ciyxuBanue Kiuenra B Cucteme B ciydae noiyueHus oT KimeHTa cBeieHuit o
HECaHKIIMOHUPOBaHHBIX KimmenToM omepanmsax, Kommpomeranmn PerucTpaliioHHBIX MaHHBIX W/WIH
Kiroueit. [IpmoctaHoBneHne oOCTy)XKUBaHHUS OCYIIECTBIISIETCS HAa OCHOBaHMH cooOmieHust Kimenta B
cootrBercTBUM C 1. 4.1.9. Hactosmero Coriamenus, A TOATBEPXKICHUS KOToporo KiueHT noixeH
HamnpaBUTh B baHk MUCEMEHHOE 3asBICHUE, 3aBEPEHHOE MOMAMUCHI0 YMOTHOMOYeHHOro iuna Kinenrta m
oTTHCcKOM neuatu KimmenTta, B Teuenue 1 (OgHoro) Pabodero mHs ¢ MOMEHTA OMOBEIICHHS baHka;

4.3.5. mpuHATH Bce Mephl A5 yBegomieHus Knmenra o 61okupoBke goctyna [lons3zoBareneii B Cuctemy B
teuerne 1 (OmHOro) 4aca ¢ MOMEHTa OJOKMPOBKH JIFOOBIMH JOCTYITHBIMU CIIOCOOaMH: COOOIICHHEM B
Cucreme (eciu 3TO TEXHUIECKH BO3MOXHO) WIIH 110 KOHTAKTHBIM Telle)OHaM H/WJTH aJjpecaM dIIEKTPOHHOM
moutsl KitneHTa, 7aHHbIe 0 KOTOPHIX UMEIOTCA B IopuandeckoM aene Knmenra B banke;

4.3.6. He MeHee yeMm 3a 5 ([1a1h) kaseHaapHbIX JHEH u3BemaTh KimeHrta o qate npoBeieHus IUIaHOBBIX PadoT
Mo TmojanepkaHuio padorocmocoOHOCTH CHCTEMBI, KOTOphle MOTYT IIpepBaTh AocTyn KimeHta
nonb3oBaHuio CrucreMoil B nepuoA npruema bankom nepenaBaembix 1o Cucreme JJIEKTPOHHBIX JOKYMEHTOB,
nyTeM myOnukanuu Ha caiite CucteMsl B ceTd MHTepHET W/uinu omyoOnukoBaHueM uHpopmanuu B Cucreme;
4.3.7. pu BBIXOJIE M3 CTPOs IporpamMMHoOro odecreueHusi banka, odecreunBaromero GyHKIMOHUPOBAHNE
Cucrembl, a TaKke B MHBIX CIlydasx HEBO3MOXKHOCTH TpeaocTaBiieHus: KimeHnTty Ycnyr mo HacTosiemy
Cornamienuto, HeMeUIeHHO u3Benarh KimeHTa Mo0bIM TOCTYITHBIM crtocoOoM - coobmienrneM B Cucreme
(ecam 3TO TEXHUYECKH BO3MOKHO) WJIM 1O KOHTaKTHBIM Tele(OoHaM W/HIU aapecaM 3JICKTPOHHOW MOYTHI
Kinenra, nanHble 0 KOTOPBIX UMEIOTCS B opuandeckoM aene Knuenra B banke.

4.3.8. okazpiBaTh KnueHTy yciyru cornacHo pacnopstkeHusiM ero [lognucantos B Cucteme, AEHMCTBYIOIINX
cornmacHo /[loBepeHHocTH, Ha JeiictBusg B CucTeMe M HAa OCHOBAaHMH INPOYMX IYHKTOB HACTOSILIETO
Cornamenus;

4.3.9. BRIMONHATH pacniopsbkenus KimmenTa B pamkax Y cinyru () akKTOPUHTOBOTO O0CITYKUBaHUS U 00E€CTIEYHTh
Knuenty nocryn k uadopmaryu no Cueram IpH yCIOBUH, YTO TAKOH TOCTYII OCYIIECTBIISIETCS TIOCPEACTBOM
WCTIOJIb30BaHMS ACHCTBUTENBHBIX PerrucTpalilmoHHbIX JaHHbIX 1 Kirtodeid.

4.4. Bank uMeeT MpPaBo:

4.4.1. 6nokuposath noctyn [lons3oBareneit k pyHKIMoHaTy CrcTeMBbI 0€3 IPeIBAPUTEIEHOTO YBEIOMIICHNUS

KimmenTa, ecnu, mo mHeHnto baHka, Takas Mepa HeoOxoauma aiisi obecriedeHus 6e30macHOCTH CHCTEMBI

n/unu obecriedeHns W 3amuThl WHTepecoB KimeHTa, mubo B ciaydae monydeHus: bankoMm wHbopmaimm,

BEIHYKJaromIei baHk mocTynuTh Tog00HBIM 00pa3zoMm;

4.4.2. otkazarb Kiuenry B npueme u oopadotke D/, coneprkaiiero pacnopsbkenue Kimenra o coBepiieHUM

onepauuii mo Cueram, noamucanHoro JII, D/ B pamkax Yciayru (akTOPUHIOBOIO OOCITYXHBaHUS,

nonucanHoro DI1, uiu ocTaBUTH ero 0e3 UCIOTHEHNUS, B CITydasX:

(1) oOuapyxeHus omubOK, KomynieHHbIX KitnenTom npu ero opopmiieHn,

(2) ecnu, mo mHeHuto baHka, ecTh PU3HAKY HECAaHKIIMOHHPOBAHHOTO J0cTymna u/wiu Kommnpomerarmm
Peructparnmonnsix nanubix u/unu Kirroueit [lonp3oBareneid,

(3) wmempexacraBnenust KimeHTOM  HEOOXOJMMBIX  JOKYMEHTOB, MOJTBEPXKIAMONIMX  OCHOBaHHE
coBepuieHHs onepanuu no CueTy, €clii 3TO MPEeIyCMOTPEHO JEHCTBYIOUIMM 3aKOHOJATEIBCTBOM
Poccuiickoii @enepanuy UM J0roBOpoM (corianieHneM), 3aKirodeHabiM Kinentom ¢ bankowm;

(4) wuecoorercTBust IMSI uH(bOpMaNKH, TPEAOCTABICHHONW OMIEPATOPOM MOOMIILHOM CBSI3H IO HOMEPY
MoOunpHOTO Tenedona [lomb3oBatens, mnpenocraBieHHoro [loib3oBatenem/Kimentom mpu
MOJKIIOYEHNH ycinyTH « SMS-OTPy;

(5) mpeBBINIEHUS INMHUTOB, YKa3aHHEBIX B 11. 3.7.1. HacTosimiero CoraiieHus, TPy COBEPIIEHIH OTepaInii
¢ ucrnonb3oBanueM «SMS-OTP».

4.4.3. He NpUHUMATh JOKYMEHT B BHJE NMPOHU3BOJIBHOIO JOKYMEHTa B BHAE TEKCTOBOTO COOOIIEHUS WIN
MIPOM3BOJIBHOTO JIOKYMEHTA C BIIOKEHHBIM (haiiiioMm (B TOM 4HcIie, copeprkariero CkaH-KOMUN JOKYMEHTOB),
€CITU IaHHBII TOKYMEHT JOJKeH ObITh B CHcTeMe opopMIIeH C MCTIONB30BaHUEM DIIEKTPOHHOM POPMBI 1/HUn
ocoOble TpeOoBaHUs K €ro O(QOPMIICHHIO MPEIbABISAIOTCA 3aKoHOoAaTenscTBOM Poccuiickoir denepaunn/
HacrosmuM CorlameHneM/HHBIM JOTOBOPOM (COTJIalIeHHeM ), 3aKkoueHHbIM Kientom ¢ bankowm;
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4.4.4. oTKa3aTh B IPHEME HAIIPABJICHHBIX B DJIEKTPOHHOM BHie TT0 Crcteme CKaH-KOHI TOKyMEHTOB, B TOM
griciie 00OCHOBBIBAIOIINX TPOBEICHNE BAIOTHBIX OMNEpaIyii, eClii Ka4eCTBO OTCKAHMPOBAHHBIX KOTIHHA
(oOpa3oB) He mo3Bonsier baHKy NpoOUYMTaTh W/HMIM OAHO3HAYHO TOHSTH COAEPIKAIILYIOCS B JOKYMEHTE
WHOPMAIHIO;

4.4.5. ecnmu HOpMaTUBHBIE aKTHI B 00JIACTH BAaJIOTHOTO KOHTPOJIIS MIPElyCMaTPUBAIOT 00s3aHHOCTh KitneHTa
OJTHOBPEMEHHO TPENOCTaBUTh B bBaHK KOMIUIEKT TOKYMEHTOB (B TOM YHCIE, JOKYMEHTHI IS Iesiei
BaJIOTHOTO KOHTPOJIS B BHUJC OJCKTPOHHBIX (HOPM, DJICKTPOHHBIC JOKYMEHTHI B BUJE MPOU3BOJILHOTO
coobmeHus (comeprkarre nHpopMaIio, HeooxoauMyto baHKy Ui oCyIIecTBIeHHS BaTIOTHOTO KOHTPOIIS,
B YaCTHOCTH, MU TIOANMCAHUS JOKYMEHTOB BalllOTHOTO KOHTPOJs), CKaH-KOMHH JTOKyMEHTOB,
00OCHOBBIBAIOIIIUX TIPOBEICHUE BATIOTHBIX ONIEpallii, MPUKPETUIEHHbBIE K moAnucanHoMy D11 31eKkTpoHHOMY
COOOIIeHUIO (TTMChMY) WIIM JJOKYMEHTY JUIS TIeJIel BaJrOTHOTO KOHTPOJISI), TPUHUMATh TaKUe JOKYMEHTHI
TOJIBKO TIPH YCIIOBHH, YTO BCE BXOMAIINE B KOMIUIEKT IOKYMEHTHI IpeAcTaBieHsl mo Cucteme B TeueHue |
(Onnoro) Pabouero mus;

4.4.6. orkazarb B mpuemMe JOKyMeHTOoB 1o Cucreme B Buae CkaH-KONMHUH JOKYMEHTOB, €CIH
3aKoHOAaTeNnbcTBOM Poccmiickoit Dexeparnyin /MM HOpPMAaTUBHBIMHA akTamu banka Poccum/moroBopom
(cornmamrennem), 3axmroueHHBIM Kinertom ¢ bankom mpemxycMoTpeHa o0s3aHHOCTE KiTneHTa rpeiocTaBuTh
JIOKYMEHTHI B baHk B opuruHase;

4.4.7. oTkazath B mpueMe JokyMeHTOB KineHnTta B Buae DIEeKTpOHHBIX (JOPM, TPOU3BOIBHEIX COOOIIECHUH, B
TOM 4YHCIIe, ¢ TIpUKperuieHHbIMA CKaH-KOMMSIMH JOKYMEHTOB, B CIydae HEBEPHOTO ykazanus KimeHTom
HoMmepa Cuera(-0B), K OIepaIisaM 1Mo KOTOpoMy(-bIM) OTHOCSTCS IepeaBaeMble JOKYMEHTHI;

4.4.8. otkazats KiineHTy B 0T3bIBE paHee MepeaanHoro B bank DIeKTpOHHOTO JOKYMEHTA, €CJIM Ha MOMEHT
noctyruieHus: TpeboBanus KimeHTa 00 OT3bIBE DIIEKTPOHHOTO JOKYMEHTa, baHKOM OBUIH COBEPIICHBI
JeHCTBUS TI0 UCIIOJIHEHUIO YKA3aHHOTO DJEKTPOHHOTO JOKYMEHTA, JIENAlOIUe €ro OT3bIB HEBO3MOXHBIM B
COOTBETCTBHM C TIOJIOKCHHUSIMH JICHCTBYIOLIETO 3aKOHOAATeIbcTBa Poccuiickori denepanuu w/wim
MOJIOKEHUSIMUA HOpMAaTHUBHBIX akTOB baHka Poccuu;

4.4.9. npuocranoButs Kimmenty/Ilonp3oBatento qoctyn K ¢pyHKnuoHary CHcTeMbl H/IiH 0TKa3aTh KimmeHTy
B IIpUE€ME OT Hero pacrnopsbkeHuil Ha mpoBeaeHue omepauuit no Cuery, moxamucanHeix OII, mocne
MpenBapuTeNbHOTO TpeaynpexaeHus Kimenta o0 3ToM moObIM  IOCTYnHBIM baHKy crocobom
B3amMozeicTBus ¢ KimeHToM, B ciydyasx BBHISBICHHUS B JeATENbHOCTH KiMeHTa MpHU3HAKOB HEOOBIYHBIX
ofeparyii U CIICJIOK, B IIEISX HMCIIOJIHEHUsS TPpeOOBaHU 3aKkoHOMaTebeTBa PD B 001aCTH IPOTHBOICHCTBUS
Jieraau3aiiy (OTMBIBAHHIO) JIOXOJI0B, IMOJYYCHHBIX MPECTYIHBIM MyTeM, (DUHAHCUPOBAHHUIO TEPPOPU3MA U
(PMHAHCHPOBAHHIO PACIPOCTPAHEHHSI OPYXKHS MacCOBOTO YHWUYTOXKEHUs/HempenocTaBienus KimeHTom
nH(popMaIuu (JOKYMEHTHPOBAHHBIX CBEICHUN) 110 3amnpocy baHka, He0OX0 MO /ISt HCTIONTHEHUsT baHKkoM
TpeOoBaHUil 3akoHOATENLCTBA PD B 00JIaCTH NPOTHBOJCHCTBHS Jierain3aluid (OTMBIBAHHIO) JIOXOJIOB,
MOJTy9EeHHBIX TIPECTYIHBIM IyTeM, (PMHAHCUPOBAHUIO Teppopr3Ma U (GHUHAHCHPOBAHUIO PACTIPOCTPAHEHHS
OpPYKHSI MacCOBOTO YHHYTOXKEHHS, B TOM YHCIE JOKYMEHTOB, COJAEp)KaIllMe CBEIEHUS O CTPYKType
coocTBeHHOCTH KimeHTa (¢ MpMIIoKeHHEM CXeMBI, pacKphbIBarollel Bce YpOBHHU BiajeHus Kiuentom a0
YPOBHSI, Ha KOTOPOM BJIaJIC/bIIAMU SIBJITIOTCS TOJIBKO (DU3MYECKHE JINIIA, TUOO0 10 YPOBHS, HA KOTOPOM 0oJice
75% axmuit/ moneit HaxoAsTCS B CBOOOJHOM OOpaIieHnd, TH00 10 YPOBHS, HA KOTOPOM IIPH JallbHEHIIIeM
PACKpBITUH CTPYKTYpPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOpble B KOHEYHOM CUETE MPSMO WM
KOCBEHHO (depe3 TPEThHUX JIHI]) BIANEIOT (MMEIOT mpeoliamaromee ydactue Oonee 25% B KamuTae)
KIIMEHTOM - FOPUJIMYECKUM JIMIIOM JIHOO MMEIT BO3MOXXHOCTh KOHTPOJUpPOBaTh AeiicTBus KimeHTa), B
CJIy4asix BEISBIICHUS ITPU3HAKOB, TI0 MHEHHIO baHKka, He COOTBETCTBHS OTIEPaIlii U CIEIIOK 3aKOHOIATEILCTBY
P® miu BHYTpEeHHHUM JOKYMEHTaM M npoiieaypam barnka u/wim adGunupoBaHHbIX Jui baHka, v/Wiu TpyIIsL
JUI, K KOTOpoW mpuHauIexuT bank. B 3tom cirydae KimmeHT nisi ocyIiecTBICHUs pacUeTHBIX OIepaIii
BIIpaBe TPEOCTaBIATh B baHk HaiexamuM o0pa3oM O(OPMIICHHBIE PACHOPSIKEHUs Ha IMPOBEICHHE
omneparyu 1o Cyety Ha 6yMa)KHOM HOCHUTEIE C MIPHUIIOKEHNEM JIOKYMEHTOB, 3amnpaimBaeMbix bankom (mpu
HaJTU4IAH COOTBETCTBYIOMIETO 3ampoca banka);

4.4.9.1. otkazats KitmeHTy B mpueme OT HEro pacrnopsbKeHUi Ha poBeieHue onepanuii o Cuery,
noanucanHpx DI, Kak He pomeAImUX IPoIeAyPy MprueMa K UCIIOTHCHHIO, B CITydae BHISIBIICHUS CBEICHUI
HEraTHBHOTO XapaKTepa B OTHOIICHNUH AeN0BOH pemyTanuu Knnenra u(vnm) nui, cBsizaHHbIX ¢ KiueHTowm,
COJIEPIKAIIUXCS B OOIIEAOCTYITHBIX HCTOYHUKAX U (I ) UCTOYHUKAX, JOCTYITHBIX baHKy Ha 3aKOHHBIX
OCHOBaHUSIX;

4.4.10. mommdurpoBaTh mIporpaMmHoe obecrneueHrne baHka, oOecrnednBaromiee (QYHKIIHOHHPOBAHUE
Cucremsr;

4.4.11. cnuceBath co Cuera(-oB) KimeHTa cyMMBl JEHEXHBIX CpPEICTB B cyeT OruiaThl Ycuyr banka,
npuunTaomuxcs banky mo Hactosmemy Cormamenuto. Hactosmum KimeHT mnpemocraBiser banky
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cornacue (akrenT) Ha cnucanue co CueroB Kimmenrta B BamoTe PO miIn HHOCTpaHHOM BATIOTE, OTKPBITHIX B
banke (B TOM 4Mcie OTKpBHITHIX B OyAylieM), CyMM JCHEXKHBIX CPEACTB B cyeT omuarel yciyr baHka,
npuuuTaromuxcs banky no Hacrosiemy Cornamenuto. CTOpoHBI MPU3HAIOT YKa3aHHOE B HACTOSIIEM
nmyHkTe CornaiieHus JOTOJHEHHEM KO BCEM JOTOBOPaM, 3aKJIOYeHHBIM Mexay Knuentom u bankowm, Ha
ocHoBaHuM KoTopbix Kinnenty B banke otkpbiTel Cuera;

4.4.12. mpuoctaHoBUTh Okazanne Yciryr Kinmenty B CucteMe B OTHOCTOPOHHEM TOPS/IKE B CIydae:

—  oOpaszoBaHusi 3agoipkeHHocTH KimeHTa mo omate YcCilyr, OKa3blBa€MBIX 10 HACTOAIIEMY
Cornamenuto, B Teuenne 3 (Tpex) kameHmapHBIX MecsIeB MOAPA, 3a UCKITodeHneM Y cayra «SMS
st buznecay. B cimydae oOpa3oBanms 3amomkeHHocTH Komenta mo ormare Ycemyru «SMS ms
busneca», Ycinyra noaieKuT OTKIIOYEHUIO B COOTBETCTBUN C YCIoBUsAMHU Cornamenus;

— B ciy4ae ykazanus Kimenrom/Ilons3oBarenem HeBepHOr0 HOMepa Tesie(OHA TPH MOIKIIOUYEHHH K
Yenyre «SMS mnst busneca» mwmun « SMS-OTPy»;

—  1pu HaMuuu y baHka ocHOBaHMIA moJjaraTh, YTO HOMEpP TenedoHa, paHee 3aperUCTPUPOBAHHEIN B
banke nist mpenoctasnenus Ycnyru «SMS nist busnecay wim « SMS-OTPy», Oonee He mpUHAATICKUT
Kimenty (korkpetrHOMy [lomb3oBaTento).

Bozo6noBnenne oxazanus Yciayr KimeHTy OCyIIecTBIsSeTCS TONBKO Tocie moramenns KimeHTom

3aJI0JUKEHHOCTH U Ha OCHOBAaHMHU NOCTyNMBIIEro B bank mucekMeHHOrO 3asBieHust KinenTa, 3aBepeHHOro

MOJNKCHIO yIToJHOMOYeHHoro nia Kinuenra u ortuckom nevaru Knuenra (npu ee Hanuuuu y Kinenra).

4.4.13. pactopruyTh HacTosiee CornanieHue B cirydyae HermorameHust KinuenToM 3a0/KeHHOCTH 110 OILIaTe

VYcenyr, oka3biBaeMbIx Mo HactosimeMy Cornamenuto, B TedyeHue 6 (Lllectu) xaneHgapHBIX MecsIEB, C

MOMEHTa BO3HUKHOBEHU 3310JKEHHOCTH 1O OIuiaTe Y CyT, OKa3bIBa€MBIX IO HacTosmeMy CorlameHuro.

[Ipu sToM Takoe ogHOCTOpOHHEE pacTop:keHue CornamieHus bankoM He MOKeT paccMaTpuBaThes Kinenrom

KaK BO3MO)KHOCTh HE IPOM3BOJUTH IMOTALIEHUS CyMMBI 33/I0JDKEHHOCTH Iepesl baHKoM 3a OKka3aHHBIE B

pamkax Hactosmero Cornanenus Y ciyru;

4.4.14. He OCYIIECTBIATh TEXHHUECKYIO OIePKKY MoOMITbHOTO pritoskeHnst/ MoOWIHPHOTO TPUIOKESHHS

«Paitdpdaitzen buznec Ilmoc», Bepcuss KOTOpOro HIDKE TMpenbiaymero MoOWIBHOTO TNPHIIOKEHWUs/

MobunsHoro npunoxenus «Paiiddaiizen buznec [lmocy, BeimyienHoro bankowm;

4.4.15. B mensix obecriedeHUs: 3amUThl WHTepecoB KIMEHTOB, a Taxkke JUIS BBINOTHEHHS TpeOOBaHHMA

3akoHozAaresnbeTBa PO mpoBonuth maeHTudukanuio ycrpoiictBa KimeHTa, ¢ MCHONBb30BaHHEM KOTOPOTO

ocyuiectsisercs goctyn B Cucremy u (wim) MobOunbHoe npuiioxerue u (win) MoOuIbHOE PUI0KEHHE

«Patipdaiizen buznec Ilmrocy. Wudopmarus, monydeHHass B Ipoliecce MPOBEACHUS YKa3aHHOH

uaeHtugukaunu (nanee - WHdopmanms), MoxeT OBITb HCIONb30BaHA baHKOM sl  BBISBICHHSA

(anbCUPUINPOBAHHBIX 3JIEKTPOHHBIX COOOIIEHHI JUIs 3alMThI JEHEXHBIX cpeacTB KimenTa ot npecTymHbIX

neicTBuii TpeThux Jull. MHpopMaims MoxeT ObITh Niepeana baHkoM crienuain3upoBaHHON OpraHU3al|u

JUIs €e MCCIENOBaHus U npeicTaBieHusi baHky pekoMeHIanuid OTHOCHTENIBHO aJeKBAaTHBIX MEp 3aIlHThI

uHTepecoB KnuenTtos, npu 3toM, bank rapantupyer, uto Mupopmanns MoxeT ObITh IieperaHa yKa3aHHON

OpraHu3aluyd TOJNBKO B OO0C3IMYEHHOM BHJE, HCKIIOYaromeM wuaeHTudukanuo Kiuenta naHHOI

opranmzanueii. Kpome Toro, MHpopmMarus npeacrasiseT coO0H HCKIFOUNTETHLHO TEXHUUECKUE CBEICHHS 00

ycrpoiictBe Kinenra, ¢ ncnonb3oBanueM (pyHKIIMOHAIa KOTOPOro OCyIIeCTBIIsAeTcs 1ocTyn B CucreMy, v He

sBIsieTCs QUHAHCOBOW MH(MOpMaIreil, Wi nHPOopMaIiel, MpeCTaBIsIoNe co00i OaHKOBCKYIO MIIH HHYIO

OXpaHsSIEMYIO 3aKOHOM TalHYy;

4.4.16. ycraHaBiIMBaTh TEXHWYECKHE OrpaHMYeHHMs Ha Bxox B CucreMy, B TOM 4YHCIE NMPHU HATUYHU

HETHITMYHO aKTUBHBIX MOIBITOK BXoJa B CucteMy ¢ omnpeneneHHbix [P-agpecos / IP-nuamna3oHoB, a Takke B

cllydasix, IpeJyCMOTPEHHBIX BHYTPEHHHMH JIOKyMEHTaMH U TIpolieaypamu banka n/unn adhuimpoBaHHBIX

s banka, W/vuny rpynmsl JMil, K KOTOPOH NpUHAANSKUT baHk;

4.4.17. ycraHaBIMBaTb CpOK JAEHCTBUS BEO-CCBUIKM JUISl PETUCTPALMM\BOCCTAHOBJICHHS JOCTYyIIa

[Tonb3oBaTens B cUCTEMY;

4.4.18. oTka3aTh B npreMe DJIEKTPOHHBIX JOKYMEHTOB, HampaBieHHbX Kimmentom no Cucreme, nepenayda

KOTOPBIX He mpexycMoTpeHa HactoammM CorjameHneM WM HMHBIM JOrOBOPOM  (COTJIALIEHUEM),

3aKI0YeHHBIM Mexny Kiimenrom u bankowm;

4.4.19. wnampaenate Knumentam B CuctemMe nmchMa ¢ WHpOpManueldd 00 H3MEHEHHSX HACTOSIIETO

Cornamenusi, Tapugax, HOBBIX NPOAYKTaX, HHbIE HOBOCTH, a TaK)KE COOOIICHHUS PEKIAMHOIO XapakTepa,

€ClTd MHOM croco0 yBeIOMJICHHs AJsl KOHKPETHBIX CIIydaeB MPAMO HE YKa3aH IO TEKCTY HACTOSIIErO

Coraiienus;

4.4.20. mpocmarpuBath 3amonHeHHele Kimentom B Cucreme [labnonsl, OnekTpoHHBIE (GOPMBEI,

DJeKTPOHHBIE JOKYMEHTHI B ClIy4asx, 0003Ha4eHHBIX B 1. 3.24 CornamieHus;

4.4.21. orkazats KitmeHTy B mpueMe u 00pabotke D/, comeprkariero pacmopsbkerre KineHTta o CoBepieHnn
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moOBIX NMEHWCTBHM, BKIIOYAsl COBepIeHUE caenok, moamucanHoro Oll Iloamucanta B paMkax ¥Ycioyru
OpOKEepCcKOro OOCITy)KUBaHMSA, WIM OCTaBUTh €ro 0e3 HCIOMHEHHS B Clydasx, IpPeayCMOTPEHHBIX
CornamenueM 0 OpOKEpCKOM 00CITyKHUBaHUH;

4.4.22 B OJTHOCTOPOHHEM TOPSIIKE YCTAHOBUTH B OTHOIIEHNH [lonbp30BaTeneil orpaHMueHNs Ha COBEPIICHNE
neiicteuii B Cucreme, BKIO4ast OJMOKHPOBKY (yHKmmoHama CHCTEMBI, a Takke OIIOKMPOBKY JOCTYIA B
CuctemMy 6e3 mpeaBapuTeIbHOro ysenomieHus Kinmenra, B ciay4asx eciiu Takue JeHCTBUS HEOOXOIUMBI IS
obecriedeHus COOMOACHUS 3aKOHOAaTeNnbCTBa Poccuiickolt denepanyiy, B TOM YUCIIE B CIIydae BKIFOUCHUS
[lonp3oBaresnss B peecTp KOHTPOJIMPYEMBIX JIMI B COOTBETCTBUU C IIOPSAAKOM, YCTAHOBJICHHBIM
3akoHOmaTenbcTBOM Poccuiickoit ®enepammm. B cimywae ecnu Takne MEHCTBHS HEOOXOAWMEBI  JUISA
obecrieueHus: coOroeHns 3akoHoAaTenscTBa Poccuiickoii denepanun, a Takke Npu Haduduu B baHke
uHpopMaun o BKIMoYeHHH KineHTa — MHIUBHIYaJbHOTO NpeAnpuHuMarens, Kiuenra — sBisiomerocs
JILOM, 3aHUMAIOIIUMCS B yCTAHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deaepanuy nopsake 4acTHOU
MPaKTUKOM, B peecTp KOHTPOJUPYEMBIX JIUI B COOTBETCTBUM C TMOPSAKOM, YCTaHOBJIEHHBIM
3akoHoAatenbeTBOM Poccuiickoit denepanuu, bank B oTHomeHun Takoro Kinenra, a Takke B OTHOIIEHUU
[Tonw3oBareneii Takoro Kimenra BopaBe B OXHOCTOPOHHEM MOPSAKE YCTaHABIMBATH OIPAaHMUYCHHS HA
coBepiieHre nevictBuil B Cucreme, BKIItoYasi OMOKUPOBKY (yHKIMOHANa CHCTEMBI, a TakKe OIOKHPOBKY
noctyna B Cuctemy 6e3 npeaBapuTensHOTO yBenomienus Kirenra;

4.4.23. orxmounth Yceuayry «SMS ans busHeca» B ciaydae oOpasoBaHus 3amoibkeHHOCTH KimenTa 1o ee
oriare B TeueHue 1 (OxHOro) KajJeHgapHoro Mecsna 0e3 1oMoJHUTENbHOrO yBeaomueHus Kinmnenra,

4.4.24. orkazate Knmenty B mogxmoueHnn yciayru «SMS-OTP» unu u3MeHeHMH HOMepa MOOWIBHOTO
tenedoHa I JaHHOW YCIYTH, a TaKKe INPHOCTAaHOBUTH oOKazaHue yciyrd «SMS-OTP» B cmywae
HEBO3MOKHOCTH Nony4yerus nHpopmarmu 06 IMSI [loms3oBaTens ot onepaTopa COTOBOM CBSI3H;

4.4.25. i3MeHUTH KaHaJl HarpaBieHust nHpopmanuu Knnenty npu noaxinroueHnn yeayra «SMS s
busneca» ¢ cmc-coobmenuii Ha Push-yBenomnenuss u oOpatHo (Ipu HATUYUH TOJKIIOYCHHON
yciryru MoOuiibHOE IPUITIOKEHNUE)

5. CTOUMOCTbD YCJIYT 1 HOPAJOK OIIVIATBI
5.1. CroumocTts Ycuyr no HactosieMy CorlallieHHro U MOPSIIIOK OTUIAThI ONpeaelisitoTes Tapudamu.
6. OTBETCTBEHHOCTBH CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEBBIIIOJHEHWE H/MJIM HEHAJIeXkAIee BBITIOJHEHHE CBOHMX
o0s3aTenbCTB MO  HacrosmieMmy CoryialieHuro, B TOM YHCJIE, B COOTBETCTBHH C JICHCTBYIOIIUM
3aK0oHOJAaTeNbCTBOM Poccuiickoit denepannu.

6.2. baHK He HeCceT OTBETCTBEHHOCTH 3a YOBITKHU, MOHeCEeHHbIe KITMeHTOM B pe3yJsbTaTe:

(1) Toro, uro Kimentom bBanky ObLia mpefocTaBlieHa HETOJHAs, HETOYHAs H/WIM HEJOCTOBEpPHAs
uH(pOpMAITHS;

(2) mecnocobHocTH KimeHnTa rcnone3oBath GyHKIMOHANI CHCTEMBI U3-3a COOEB/TIOJIOMOK ATIapaTHBIX
cpencTB u/unu cOoeB B paboTe nporpaMMHOro obdecneuenus Kiuenra, B TOM 4uciie, OCTABICHHBIX
Knuenty TpersuMu mnamu, u/unu, Korna uHpopmauus, nonydenHas Kinmenrom w/mnm bankow,
OKa3aJlaCh HETOYHOMW, HETOJIHOW W/MIM HECBOEBPEMEHHO NPEIOCTABIEHHOM B pe3yJlibTaTe TaKhX
ITOJIOMOK WJIU COOEB;

(3) oTkiIrOYEHUS JIMHUA CBS3M MM JHEProcHaOKEHHs, a TaKke COOEB WM 3aJepiKeK B JOCTYIE K
VYcnyram, mpenoctaBnsieMbiM bankoM mocpenctBoM CHCTEMBI, BBI3BAHHBIX OOCTOSITEIbCTBAMH
HETPEO0JIMMOU CUIIBL;

(4)  neiictBuii Tpersux jun B Cucteme B otHomennd Cuera/CueroB KimenTa, a Takke IEHEKHBIX
cpeAcTB, pa3menieHHbIX Ha Cuere/CueTax, C HCIOJB30BAHUEM PeruCTpallMOHHBIX JaHHBIX
[onw3oBareneit u Kiroueit [lognucantoB u/nnu OgHOPa30BbIX KOJOB;

(5) HecaHKIMOHUPOBAHHBIX JeicTBUil [lonb30oBaTeNeil W/WiaM BHYTPEHHHX KOH(DIMKTOB HAa CTOPOHE
Knunenra (B yacTHOCTH, B cly4dae BO3HHKHOBEHHMs JIOOBIX CIIOPOB O HEIEJIEBOM HCIIOJIb30BAHUH
JICHE)KHBIX CpEICTB NpH ocyllecTBieHHMH onepanuii no Cueram wMexnay Iloanmucantamu,
HaJIeJIeHHBIMM paBHBIMU IIpaBaMH JocTyna B CucreMmy; IpU HOCTyIUIEHMM B baHk Hajuexamium
00pa3oM 0pOPMIIEHHOTO YIIOJIHOMOYEHHBIM MPEJICTABUTENEM [OCYJAPCTBEHHOI'O OpPraHa COOOIEHHS
(nMceMa, pelleHHs, IIOCTAHOBJICHUS, BBIINKMCKH), IMOATBEp)KAalomero Hammuue y KimeHta
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HEpa3pelIeHHOI0 BHYTPUKOPIIOPATUBHOI'O CIIopa U T.1.);

(6) mapymenus Knuentom npasui nosnb3oBanusi CHCTEMOH, yKka3aHHBIX B [Topsiike HOIKITIOUCHNS;

(7) mecnocobnoctn Kimentra wucnonb3oBath CHcTeMy H3-32 HECOBMECTHMOCTH MPOTPAaMMHOTO
obecnieyenus banka u nporpammuoro obecneuenus: Knuenra;

(8)  yxaszanms Knmentom/ITonp3oBareneM HEBEPHOTO HOMEpa MOOMIBHOTO TesieOHa /ISl OCYIIECTBICHUS
nmoctyna B CucreMy, Ipu MOAKIIOUeHNH K Y ciryram « SMS mnst buzaecay, «SMS-OTPy, mu6o B cBs3u
C HEWCIOJHEHHWEM WIM HeHauiexamuMm ucnonHeHneMm Knuentom/Ilonp3oBateneM  MHOM
00513aHHOCTH, TIPEyCMOTPEHHOH HacTosmuM CorameHneM;

(9) wucmonb3oBanus AccHCTeHTa 0€3 [OMOJHUTEIBHON TPOBEPKH TOJYYEHHOH C €ro MOMOIIBI0
WHPOPMALIUH.

6.3. bank He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBHSA, BO3HHUKIIME B pe3ylbTaTe TOro, yrto KnueHt He

O3HAKOMUJICSI C COOOLICHUAMH, OmyOnaukoBaHHbIMM bankom Ha caiite Cucrembl B cetn VHTepHer, B

Cucreme, Ha caiite banka B cetn MutepHer http://www.raiffeisen.ru.

6.4. baHK He HeceT OTBETCTBEHHOCTh 32 HEUCIIONIHEHHE JMO0 HEeHa/IeKallee HCIOMHEHUE CBOHMX

00s13aTeNbCTB 10 HacToseMy CorjiameHuto B ciiydae, eClid yKa3aHHOE HEHCIIOIHEHHE TM00 HeHaJIeKalee

WCTIONTHEHVE SIBIIIOCH CIIEACTBHAEM JeiicTuii / OesneiictBust banka Poccun, ero monmpasnenenuii, 0aHKOB-

KOPpPECIIOHACHTOB WJIM MHBIX TPECTHbUX JIUII.

6.5. OTBETCTBEHHOCTh 3a JIOCTaBKy M CKOPOCTh TIepeJadyd CMC-COOOINEHHWH, B paMmKax YCIyT,

npenocraBisieMbix barkom Kimenty mo Hactosmemy CoriameHuro, COOTIOACHNE TaHBI CMC-COOOIIEHHH

HECET OIEepaTop CBA3U B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoit @eaepaiuu.

Bank He HeceT OTBETCTBEHHOCTH 32 HEMOTyueHne/HecBoeBpeMeHHoe nonyueHue Kimmenrom/ITonb3oBarenem

cMc-coobuienuit/Push-yBenomennit He mo BuHe baHka, a Tarkke 3a BO3MOXKHBIC YOBITKM M HHbIC

HC6H3FOHpI/IHTHbIe IHOCICACTBUA JIA KJ'H/ICHTEI, IMOHCCCHHBIC BBUIY HCHOHy‘-ICHI/ISI/HCCBOCBpeMeHHOFO

nonyyenus Kmuentom/Ilonb3oBareneM  cmc-coobumennii/Push-ysenomnennii  (SMS-coo0mienne  He

OTIIPaBJICHO ONEPaTOPOM MOOUIILHON CBSA3H, OTCYTCTBYET MOJKIIIOUEHUE K MOOMIIBHON CBSI3U, CETH

Wutepuer, Tenedon [loap3oBarens HEAOCTYIICH ITUTENFHOE BPEMs U T.11.).

7. HOPATOK PASPELIEHUS CIIOPOB

7.1.Tlpu BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C MPHHATHEM/HENIPUHATHEM K HCIOJIHEHHIO bBaHKoM
OnekrpoHHoro gokymenta Kimenra, CTopoHsl pyKoBOJACTBYIOTCS [lopsikoM pa3pelieHus pasHoriacuii npu
oOMeHe (B CBSI3U C OOMEHOM) ODJIEKTPOHHBIMH JIOKYMEHTaMH, 3aBEPEHHBIX JJIEKTPOHHON TMOAIHCHIO
(ITpunoxenne Ne3 k CoriamieHuro).

7.2. Wnbie cnopbl CTOpOH, CBSI3aHHBIC C 3aKIFOUCHHEM, WCIIOJIHCHHEM, H3MEHEHHEM, MpPEKpalicHueM
Hactosimero CornamnieHusi, pa3penaloTcsi Mo 00O0IJHOMY COTJIACHIO B XOJ€ IEPEeroBOPOB, TO €CTh, BO
BHECYZI€OHOM TOpSIKE.

7.3. Criopbl, M0 KOTOPBIM HE JIOCTUTHYTO cornanienue CTOpOH, paspemarTcs B ApOUTPaXHOM CyJe T.
MOCKBEI B ClTydae MoJIBEJIOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CY/IaM.

8. CPOK JIEUCTBHUS COTJTAIIEHUAA

8.1. Hacrosimee Cornamenne BCTyMaeT B CHIY C JaThl €r0 3aKIOYEHUs W JICHCTBYET IO JIAThl €ro
pactop>keHusi (IIpeKpalieHus).

8.2. JIrobast n3 CTOpOH HMMeeT MpaBO pacTOprHyTh HacTosimiee CoryameHue MO CBOEMY YCMOTPEHHIO,
MpeBapUTEIHHO TICHBMEHHO yBeTOMHB ApyTyio CTopoHy He MeHee, yeM 3a 10 (ZlecaTp) KaleHaapHbIX JHEH
0 CBOEM HaMepeHUH pacToprHyTh CornamieHne B MMCbMEHHOU (opme.

8.3. baHk Takke UMeeT MpaBoO pacTOPrHyTh Hactosuiee CornamnieHue B cilydyae HEBBIOJIHEHUS Kiuentom
TpeOOBaHUI K TMOPSIKY Moib30BaHUs CHCTEMOW, HapyIICHHs TMOps/KAa OIUIATBl Y CIyT, OKa3bIBaeMbIX
Kiuenty bankom no Hacrosiemy CoriaiieH o, Win B JIF00OM APYyro MOMEHT, €CJIM COYTET TaKyl Mepy
HeoOXoauMON B Iensx obOecriedeHust Oe3omacHoctd CucteMbl, yBenomuB 00 3ToMm Kimenta moObiM
JOCTYITHBIM CIIOCOOOM B MOPSAKE, yKa3aHHOM B 11. 9.5. HacTosmero CornameHus.

8.4. B ciyuae 3akpeitusi Knmentom Bcex CueToB, OTKpBITHIX B baHke, a Takke IMpH OTCYTCTBUH
JeMCTBYIOUINX I0TOBOPOB (cornameHuii) ¢ bankom, Hacrosmee CornamieHue NpekpamaeT cBoe ACHCTBHUE C
JaThl MPEKpaIeHNs TIOCIEAHEr0 3aKII0YeHHOro ¢ baHkoM (cornameHus)aoroBopa.

9. BAK/IIOYUTEJIBHBIE NOJIOKEHUSA
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9.1. Bo BceM ocCTalnhbHOM, YTO HE MPEAYCMOTPEHO ycioBusaMH Hactosmiero Cormamenus, CTOpPOHBI
PYKOBOJACTBYIOTCSI 3aKOHOAATEILCTBOM Poccuiickoit @enepanui.

HenelcTBUTENBHOCTS  OTHENBHBIX MOJIOXKEHUH HacTosmero CornameHuss He BiedeT 3a coOoi
HEICHCTBUTENILHOCTD UHBIX NOJ0KeHuH Cornamenns u/uin HeleHcTBUTeNbHOCTh COralleHus B LIEIOM.
9.2. KimuenT o0s13yeTcs He pacKphIBaTh TPETHUM JIMIAM HH(POpPMALHUIO, MOTyYeHHYIO OT baHka 1 HMeonIyro
otHomeHue k Cucreme n/miu baHKy, 32 HCKITIOYEHHEM CITydaeB mepenadn nHpopMaIu B 000co0IeHHbIE
noapaszencHus/punanel/aouepraue oomecTBa Kinenra.

9.3. C BcrymnenueM B cuiny Hacrosimero CoryaimieHus Bce NpeNblIylIide COTJIAIIEHUS M JA0TOBODSI,
3aKio4YeHHble Mexkay CTopoHamu, onpenessiolye Nopsiok npeaocrasieHus: bankom Yciyr Kiauenty c
ucnionb3oBanueM  Cuctembl, yrpaumBaioT cuiny. OOs3aTenbCTBa, BO3HUKIIME B Pe3ysbTare
BBIILICYTOMSIHYTBIX COTJIALICHWH W JOTOBOPOB, OCTAIOTCS B CHJIE IO MX IOJIHOTO BBHIMOJHEHMS KaXIOW U3
CrtopoH.

9.4. Bece npunoxenus K COrfameHuo SBISIOTCS €r0 HEOThEMIIEMBIMHU YacTsAMHU.

9.5. bank umeer mpaBo B OAHOCTOPOHHEM MOPSAKE BHOCHTh U3MECHEHUs W (WIIM) JOMOTHEHUS B YCIOBUS
Hacrosiero Cornamenus, Tapugel, B TOM 4Yrcie BIpaBe OTMEHUTh H/UiIM BBeCTH HOBbIe Tapudel, yBe1oMUB
KimenTa 3a 5 (I1a1h) KaneHnapHBIX JHEH 10 JATHI IPEAONAraeMOT0 BBEICHI TAKUX H3MEHEHUH B JISHCTBHE
JOOBIM M3 JIOCTYIHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: TMCbMEHHBIM yBeIoMIIeHneM o popme banka,
MyTeM OIyOJIMKOBaHMs WM HanpasieHus uHpopmanuu B Cucteme bank—Knuent, myrem omyOnukoBaHus
uHopmanun Ha odunuaabHOM caiite banka B cerm MurteprHer www.raiffeisen.ru, unaeiM crmoco6om,
MO3BOJISFOIM OJTHO3HAYHO ONPENENUTh, YTO COOOIICHNE NCXOAuT oT baHka.

9.6 bank rapantupyert TaitHy CueToB, BKJIAJIOB, oneparuii, caenok Kinuenra u ceenenuii o Kimmente. Kiuent
BBIP@)XAET CBOE COIJIaCHE Ha HCIIOJIb30BaHME, PACKphITHE W IpenocTaBieHue (mepenady) bankom Bceit
WHPOPMALIUN U BCEX JaHHBIX OTHOCUTENBbHO camoro Kimenra, ero CueToB, BKIAIOB, ONEpalid IO HUM H
CHENOK u/wnn ero apQuIMpOBaHHBIX JUI (BKIIIOYas, HO HE OTPaHUYMBASCH JaHHBIMH OyXTaJITepCcKOTO
OanmaHca ¥ WHOU MHQOpMarHel, HeoOXOUMOH TS OIIEHKH PHUCKA), KOTOPBIE CTaHyT U3BECTHHI baHKy B x011e
€ro JeNOBBIX OTHOIeHui ¢ Kimentom w/mmm moObiM 3 ero ad¢uimmpoBaHHBIX null. Takoe cormacue
pacmpocTpaHsieTcsl Ha HCIONIb30BaHKe, PAaCKPHITHE U MpenocTaBieHue (mepenady) bankom napopmaium B
LessiX CcoONIOACHUST TPeOOBAaHMHM 3aKOHOAATENBCTBA O MPOTHUBOACHCTBUM JIETalu3alud (OTMBIBAHHSA)
JOXOZ0B, TMOJYYEHHBIX IIPECTYNHBIM IyTeM, (UHAHCHPOBAHHIO Teppopu3Ma U (HUHAHCHPOBAHMIO
pacnpocTpaHeHus] OPYXKHsSI MacCOBOTO YHHUUTOXXCHHUS, a TaKK€ B COOTBETCTBUU C OpPTraHU3AIMOHHBIMU
npornenypamMu banka w/uimu QyHKIUSMH, BO3JIO)KEHHBIMH HA KPETUTHBIE OpraHU3alliy 3aKOHOIaTEIbCTBOM
Poccuiickoii @enepanuu (B TOM 4MciIe B LEISIX XpaHEHUs MH(OpMAIMK W JAHHBIX TPETbUMH JIMLAMH, B
LeJIAX TMPEeNOCTaBleHUs MHPOPMAlUUM W AAaHHBIX II0 3alpOCy KPEOUTHBIX OpraHu3aldii, B TOM YHUCIIE
WHOCTPaHHBIX 0aHKOB, YUaCTBYIONIUX B OCYIICCTBICHHU MEPEBOJIOB JACHEXKHBIX cpencTB Kimenra nmmubo B
anpec Kimenra), TpeOOBaHMSIMH OpPraHOB BIIACTH, PETYJIMPYIOLUIMX AEATEJbHOCTh baHka, mpoueaypaMmu
MPeNOCTaBIeHNs TaKOH MH(POpMAaLKH JTUIaM, KOTOPbIM baHk ycTynaeT mpaBa TpeOOBaHHUS IO COTIIAILIECHUIO,
JOOBIM POCCUICKMM MIJIM WHOCTPAHHBIM JIUIAM, BXOSIIMM B TPYIITY JIML, K KOTOPOU MpuHamiexuT baHk,
Wwin sBsromUMes adGUIMpOBaHHBIMU JMlaMu baHka, CMCOK KOTOPBIX MyOJIMKyeTcss B MHTEpHETe Ha
crpanuie https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxoasimm B rpymmy Raiffeisen
Bank International AG, m00bIM JMIaM, TTpUBJIeKaeMbIM BaHKOM TS OKa3aHUS YCIYT B LEJSX HUCIIOTHEHUS
Hacrosiero Cornamenus 1 HHBIX JJOTOBOPOB (CoTJanlieHni ), 3aKIF0ueHHbIX Mexay bankom n Kinmentowm, a
TaKXe B LEJsIX npenocraBieHust KiMeHTy HOBBIX yCIyr U NpoaykToB baHka u ero mapTHepoB, MOTHBALMN
KnmenTa k MCosib30BaHMIO YCIYT M MPOLYKTOB baHka, moBblIeHus: kayecTBa obcayxuBanust Kinuenra, B
WHBIX CITydasX, IPeAyCMOTPEHHBIX MHBIMU JOTOBOpPaMH (coriamieHusiMu) Mexay bankom u KiueHtom.
Taxoe cornacue pacnpocTpaHseTcsl Ha TpaHCTpaHUYHYIO Tiepeiady JaHHBIX 1 00pabOTKy JaHHBIX, BKIIIOYas
UX XpaHEHHE, C UCTOJIb30BaHUEM OOJIAYHBIX CEPBHCOB, MCKIIOYAIOMINX 10 YCJIOBHSM COOTBETCTBYIOLIETO
JIOTOBOPA JOCTYII IIpoBakifiepa K 00pabaTEIBAEMbIM TaHHBIM.

9.7 Kimentr naer banky mnopydeHue Ha 00OpaOOTKY NepCcOHANBHBIX JaHHBIX (namee — [lopydeHue) B
OTHOLICHWH TEPCOHANBHBIX JTaHHBIX, OIpelelieHHbIX B IlopydeHun M Ha YCIIOBHSX, MPEILYyCMOTPEHHBIX
takuM [TopyueHneM, pa3MelleHHbIM Ha opunnaabHoM caiite banka (https://www.raiffeisen.ru).

9.7.1. Knuenr, npucoenuusisice k Hacrosmiemy CornameHuro u (WIM) coBeplias JroOble JEHCTBUS C
ucrnonb3oBaHueM CucteMbl (B TOM YHMCIE 3aKIIOYEHHWE U HCIIOJIHEHHE JI0OBIX JO0roBOpoB ¢ baHKOM,
COBEpILICHHE HHBIX CAENOK ¢ baHkoM, moamnucaHve W (WiM) HampaBieHHe B anpec baHka miaTeXHbBIX
JTOKYMEHTOB, IOPUANYECKH 3HAYMMBIX TOKYMEHTOB WIM MHBIX COOOIICHWIT), TaeT corjlacue Ha Iepenady
cBenennii (unentugukatopoB) ITAO «Meradgon» B agpec banka mo ¢Qopme, mpenycMOTpeHHOI
[Ipunoxenuem Ne9 k HacTosmemy CoriameHuro.
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Hacrosmum KnneHt 06s3yercst mociie moy4eHHs: COOTBETCTBYIOLIETro 3ampoca banka, He3aMeUINTENbHO,

HO He I03JIHEee CPOKa, YKa3aHHOI'O B 3aIIpOCe, IPEAOCTaBUTh baHKy NOANNCaHHOE YIIOJTHOMOYEHHBIM JINLIOM

coriiacve Ha mepenauy cBeaeHuid (naeHTudukaTopoB) mo gopme [punoxenus Ne9, B 3JeKTpOHHOM BHUJIE C

WCTIONB30BaHUEM YCHICHHON KBaTH(PUUIUPOBAHHOW AJIEKTPOHHON MOAMMCH MM Ha OYMa)KHOM HOCHTEIE, B

3aBHCHUMOCTH OT YKa3aHHOTI'O B 3anpoce banka.

KnueHnT moaTBepkmaeT, 4To B ciydae OT3bIBa COIVIACHSl Ha Iepenady CBEICHHMH (MIOCHTU(HUKATOPOB),

YKa3aHHOTO B HACTOSIIEM NYyHKTe W (WJM) HENpegoCTaBlieHHs MO 3ampocy baHky moamucaHHOTO

YIOJHOMOYEHHBIM JIMLOM COIJIacUsl B 3JEKTPOHHOM BHIE WIM Ha OyMakHOM Hocutene, baHk Brpase

MPHOCTAaHOBUTH 00cyknBanne Kimenra B Cucreme.

9.8. KnneHT HacTosmuUM mpeaocTasisieT baHKy 3aBepeHus 0 CIeTyIOIMX 00CTOATEILCTBAX:

9.8.1. 3akmrouenue Hacrosimiero CornanieHusi, JONOJHUTENBHBIX COrNAleHHH K HeMy (B T.4. B OyZAymieM)

0o100peHo BceMH JHUIIAMH W/WIIK OpraHaMu ympasieHus Kimenrta, omoOpeHHe KOTOPBIX HEOOXOIUMO B

COOTBETCTBHU C IPUMEHUMBIM IIPAaBOM, YUPEIUTEIbHBIMIA 1 BHYyTPEHHUMH JOKyMeHTaMu KineHra, a Taxoke

JOTOBOpaMH (COTJIALICHUsIMH), 3aKIOYeHHbIMH ¢ KnmeHTom. 3akmioueHue W ucnoiHeHue Kimentom

Hacrosimero Cornamenus, HHbIX CIENIOK, 3aKkioyaeMblx KirenTtoM B pamkax Hacrosero CorjiamieHus, He

MPOTUBOPEYUT NPUMEHHMOMY IIpaBy M HE HapyllaeT YCJIOBUIl Kakoro-nubo IoroBopa (COriamieHus),

CTOPOHOH KOTOPOTO OH SIBJISIETCS] M/MJIM KOTOPBIE MOTYT UMETD JJISl HEro 00sI3aTeNbHYIO CUITY;

9.8.2. Knment moatBepkmaeT, 4To Bcs WHopManws, npenoctaBieHHas Kimentom baHky B CBs3M C

3aKJII0YEHUEM M HCIOJIHEHHeM Hacrtosimero CornamieHusi, COOTBETCTBYET IEHCTBUTEIBHOCTH, SBISIETCS

MOJTHOM M TOYHOHM BO BCEX OTHOIICHMSX, M KIIMEHT He CKphIBaeT HUKAKKX (DaKTOB, KOTOPBIE, €CIIU OBl OHU

ObuTM M3BecTHBI baHKy, MO OBl OKa3aTh HeOIaronpusSTHOE BIMSHNE HA pelleHrne baHka o 3aKiIoueHnd 1

WCTIONHEHUH HacTosero CoryameHus.

Wudopmanus u 10KyMeHTHI, peaocTaBieHHble Kiimenrom baHky B CBS3M ¢ 3aKIIOYEHHEM HACTOSIIETO

Cornamienusi, a Takke WHPOpPMALUS U AOKYMEHTBHI, KOTOpble OyAyT mpenoctaBicHbl KineHtom baHky B

npolecce uCHonHeHus Hactosuiero Cornamenus, nonyueHsl KilmeHToM Ha 3aKOHHBIX OCHOBaHMSX U VIS UX

npenoctasineHus banky KinmentoM mosyueHsl Bce MpeayCMOTPEHHbIE NPUMEHUMBIM 3aKOHOJATEIbCTBOM

COTJIaCHs M pa3pelleHus] TPEThHX JIMI, B TOM YHCJE corjacus (pU3NYecKux I, MepcoHaIbHbIC NaHHbBIC

KOTOPBIX coOzepXarcs B YyKa3aHHOW HH(OpManmMu W JOKyMEHTax, Ha mepenauyy KiueHTOM 3THX

MEPCOHANBHBIX JaHHBIX baHky u nx 00paboTKy baHKOM M TpeTbUMHU THLIAMH;

9.8.3. JIomKHOCTHBIE JTUTIA, TOAMUCHIBAIOIIHE OT MMeHH KilneHTa Bce TOKYMEHTHI B CBSI3U C 3aKITIOUCHUEM U

WcroJTHeHHeM HacTtosiero CornameHus, IMEI0T Bce HE0OX0IMMBIE JJIs ATOTO TTOJTHOMOYHSI.

9.8.4. KimieHT He OCYIIECTBIISIET JesATeNFHOCTh Ha Tepputopun Poccutiickoit deneparinu 6e3 MOTydeHHOH B

YCTaHOBJICHHOM TMOpSAKE JIMIEH3WH, B CiIydae, eclid 3aKoHoxaTenbcTBO Poccuiickoit ®denepaunu B

OTHOIIIEHUH TaKOH EATENbHOCTH MIPEelyCMaTpPUBAET €€ HaJH4ue.

9.8.5. KnueHT He 0Ka3bIBaET YCIYTH C UCIOJIb30BaHUEM caiiTa B ceTd "MHTepHeT", B cilydae, €clid JOMEHHOE

UMs 3TOTO caiiTa, yKas3aTellb CTPaHMLBI 3TOr0 caiTa coxepxarcsi B EnnHOM peecTpe IOMEHHBIX HMEH,

yKazarejei cTpaHuil caiToB B ceTH "MHTepHET" M CEeTEeBhIX aJPeCOB, MO3BOJISIIONIUX UACHTU(DUIIUPOBATH

caiitel B cetn "MHTepHer", copepxkamue WHQOpMAIHMIO, paclpocTpaHeHue KOTopoi B Poccuiickoii
denepanuy 3anpereHo.

9.8.6. KiteHT He OCyIIeCTBIISET NeATEIHHOCTD, CBA3AHHYIO:

— ¢ opraHum3anueii Beiycka 1 (MJIM) BBITyCKOM, Opranusanueii oopamienus nudpopoii Bamote ™’ kak B
Poccuiickoii denepanuy, Tak 1 3a €€ mpeneaaMu B COOTBETCTBUM C CT. 14 denepanbHOToO 3aK0HA OT
31.07.2020 N 259-®3 "O uudpoBbIX (UHAHCOBBIX aKTUBaX, LUU(PPOBOH BaJIIOTE M O BHECEHUH
HM3MEHEHUI B OT/IeNIbHbIE 3aKOHO IaTeIbHbIE akThl Poccuiickoit Denepanuu;

— ¢ IIPeJOCTaBJICHUEM YCIYT 10 CO3JaHMIO WHAWBUAYAIbHBIX KIIOUeH KpUNTOrpaduuecKon 3alIuThl B
LEJISIX XpaHEeHUs], HAKOTUICHUS WIIM TIEpeBOAa HU(PPOBBIX BATIOT IO HOPYUYECHHUIO KIIMEHTOB (CO3/1aHHE
3JIEKTPOHHBIX KPUIITOKOIIEIHKOB);

— € OCYIIECTBJICHUEM OIEpaIiii o 0OMeHy MU(PPOBBIX BAMIOT Ha (PUATHBIC BATIOTHI M (DUATHBIX BATIIOT
Ha U pOBEIE;

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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—  C OCYIIECTBIICHUEM OIlepaliii 1o 0OMEHY OJHOMH IIU(pPOBOH BaIIOTHI HA APYIYIO HU(PPOBYIO BAIIIOTY;
— ¢ IepeBoiaMH B IIM(POBBIX BaIIOTaX (BKJIIOYAsi IEPEBOABI, OCYLIECTBIISIEMbIE B LENAX YCIOKHEHUS
Lenu TpaH3aKUMH JJS COKPBITUA CBA3M KOHKPETHOM TpaH3akKUMU C  ONpPEEeIEHHBIM
KPHUITOKOLIETBKOM).
9.8.7. bank momaraercs Ha npemocTaBicHHBIe KimeHTOM 3aBepeHus 00 0OCTOSTEThCTBAX, UMEIONTUE IS
banka cymecTBeHHOe 3HaueHue, 0 yeM u3BecTHO Kimenty. Hecmotpst Ha BelnieykazaHnHoe baHk Bopase
3arpalirBaTh JOMOJHUTENBHbBIE TOKYMEHTBl U CBEIEHUS, MOATBEPHKAAONINE BBIIICYKa3aHHBIE 3aBEPEHUSL.
Kmuent o0s3an Bo3MecTuTh baHKy B moimHOM 00BeMe YOBITKH, NPUYMHEHHBIE HECOONOJICHHUEM WIIN
HapyIIeHHeM 3aBEpPeHHH, YKa3aHHbIX B 1. 9.8. HacTosmero CoriameHus.
Knment o0s3an mucbMeHHO WHpOpMHpOBaTh baHk 00 HM3MEHEHMH BCEX CBEICHUH, MPEeNOCTaBICHHBIX
Knuentom banky npu 3axmtouenun Hactosiero CornameHus, B TOM YUCIIE YKa3aHHBIX B COOTBETCTBYIOIIUX
3aBepeHusX, 3asBieHusXx KimeHTa, BKiIrouas CBENCHMA B OTHOLICHMM mpexactaBurened Kimenra,
BEITOJIoTIpHOOpeTaTeneii, OeHepuuuapHbIX BIaaenbleB B Tedenue 3 (Tpex) kaneHgapHbIX JHEH (eciau WHON
CpPOK He mpeaycMoTpeH HacToammM CoriamieHHeM/MHBIM JOTOBOPOM (COTNTAlICeHHUEM, 3aKII0YEHHBIM
KimenTtom ¢ baakom mnm 3arpocom banka) co JHS UX H3MEHEHUSI.
9.9. CTopoHBI JOTOBOPUIIUCEH UCIIONB30BaTh CUcTeMy Uil XpaHeHus D/, co3naHHbIX U noanucanHbix D11
Bce onepaunn, npoussonumeie CtopoHamu B Crcteme, QUKCHPYIOTCS B IPOTOKONIAX pabOThl IPOrpaMMBl,
xpaHsmmxcss B 0aze maHHeIXx Cuctembl Ha cTopoHe banka. B ciydae pasHormacust mexnay bankom u
Kinenrom B otHomenun nepeaanHblx D[, CTOPOHBI MPU3HAIOT B KAUECTBE JIOKA3AaTEJIbCTBA YKA3aHHBIC
3aIliCH, a TaKXKe 3aliCH B MMPOTOKOJIE pabOTHI MPOrpaMMBbl, XpaHsIIeMcs: Ha cepBepe banka.
Cucrema BeJeT y4eT ACUCTBHM, Mpou3BoAuMbIX CTOpOHAMU B HEH, BKJIIOYAST aBTOMATHYECKUE JCUCTBUS
camoii CucteMsl (B ToM uncie, co3ganne DII, mpoBepka koppektHocTH JI1 B D/I, craryc 3/1) u coxpanser
ux B 0a3e manHbIXx CHUCTeMBbI Ha cTopoHe baHka.
CoOTBeTCTBYIOLINE OTYETHI, C(HOPMHUPOBAHHBIE IO TPOBEJCHHBIM ONepanusM (aeicTBusiM) B Cucteme Ha
OyMakHBIX HOocuTelsix mo ¢opme baHka, moanmucaHHble YIOJHOMOYEHHBIM JMIIOM baHka n ckperuieHHbIe
nedaThio baHka, SBIAIOTCS JOCTATOYHBIMH AOKa3aTelabcTBaMH (akToB coBeplueHHss CTOpOHaMH onepanui
u JedcTBui (B ToM uucie CHUCTeMOll aBTOMAaTHYeCKH), MPelyCMOTPEHHBIX HacTosmuM CornameHueM, u
MOTYT OBITh HCIOJIb30BaHbI IPH Pa3peLIeHUH JIIOObIX CIIOPOB, a TAK)KE MPEAOCTABICHHI B JIOObIEe Cy1eOHbIe
OpTraHbl.
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Ipunoxenue Nel
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCMOJIb30BaHUEM cucTeMbl bank-KinueHt

IHEPEYEHD YCJIYT, IPEJOCTABJIAEMBIX KJIMEHTY B CUCTEME BAHK-K/JIMEHT

DJeKTpOHHBIE JOKYMEHTHI, moanucanubie DI, mpu3HaloTCs UMEIOIIMMHU PaBHYIO IOPHINYECKYIO CHITY
C JOKyMeHTaMH, O(OpPMJIICHHBIMH Ha OyMa)XHOM HOCHTEJE, MOIMHUCAHHBIMH COOCTBEHHOPYYHBIMU
MOMTUCSAMH YTIOTHOMOYEeHHbIX nul Knmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu baHka, cocTaBIEHHBIMH B COOTBETCTBHH C 3aKOHOAATENbLCTBOM Poccuiickoit denepanum, a Takke
HOpMaTUBHBIME akTamu banka Poccun.

Cnenku ¢ ucnonbp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM HampaieHus CropoHamu D/,
nognucannoro JI1. Cuenku, 3aKiII0YEHHBIE ¢ UCHIONb30BaHHEeM CHCTEMBI, YAOBIETBOPSIIOT TPeOOBaHUSIM
COBEPILIEHHS CACIKH B MPOCTOH MUCBMEHHON (JOpME U BIEKYT IOPUAMYECKHE TIOCIEACTBUS, aHATOTHYHBIC
MOCTIEAICTBUSM COBEPIICHUS CAETOK ¢ (PM3MYECKUM MPUCYTCTBUEM JUIA (B3aMMHOM MPUCYTCTBHUH JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIBHOCTb COCTAaBJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKKe 3a COJEp)KaHWe W TPAaBHIBHOCTH 3amoiHeHus KmmeHtoMm ¢dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

CropoHsl mpu3HaIOT, 4YTo CKaH-KONMH JOKYMEHTOB, nepenaHHbix KimmentoMm w/mnm Bankom yepes
CI/ICTeMy, PpaBHBI I10 IOpPII[H‘-ICCKOﬁ CUJI€ KOIIHUAM JOKYMCHTOB Ha 6YMa)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOJTHOMOYEHHBIMY JINIaMH 1 TiedaThio Kinenrta n/wmm banka.

1. lIpn nomomu ¢ynkumonasa Cucremsl bank ocymecrBiaser npuem ot Kiamenrta ciaenyrommx
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepanuii mo Cyery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTa»;

«3asBIEHNE Ha MIEPEBOJI CPEACTB B NHOCTPAHHO! BAIIIOTE;
«3asiBKa Ha NOKYIIKY BaJIFOTHBIX CPEICTBY;

«3asBKa Ha MPO/IaXy BaJIOTHBIX CPEJICTBY;

«3asiBKa Ha KOHBEPTALHIO»;

«PacniopspkeHne o pacpeeIEHUH CPECTB C TPAH3UTHOTO CUETay;
«3asBKa Ha pa3MelleHNe ACTO3UTa;

«3asBIEHNE HA IPEAOCTABICHUE KPEIUTAN;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIeHNEe Ha OTKPBITHE BHEITHETOPTOBOI'O aKKPEAUTHBAY;
«3asBIEHME Ha BbIAYy FapaHTHI;

«IToxrBepxkeHre MOCTaBOYHON KOHBEPCUOHHOM CHIEIIKIDY;
«3ampoc Ha OT3bIB JOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TOKYMEHTHI ',

AN N T N N N N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ 9.]'[eKTp0HHbIX AOKYMEHTOB:

v «IluceMo B 6aHK» C BIOKEHHBIM JIOKYMEHTOM ITPOU3BOJILHOTO (hopmara (B T.4. ¢ BioxkeHneM CkaH-
KOMUI1 TOKyMEHTOB JJIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUA, JOKYMEHTaPHBIX
oIeparyii, BAJIFOTHOTO KOHTPOJIA, 3a MCKJIOYEHHEM IepeJadd B BHe BJIOKEHHOI0 JOKyMEHTAa
CIIPABKH 0 TOATBEPKIAIINX [JOKYMEHTAX, 3asBJCHMH, 3asiBOK, CBeJCHWH ISl LeJieH
BAJTIOTHOTO KOHTPOJS, AJA KOTOPBLIX pa3padoTaHbl clenHaJibHble 3JIeKTPOHHbIE (POPMBI B
CHCTeMelz; B T.4. C BIIO>keHHEM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 .
Eciu onpeeneHHbIi TOKYMEHT JOJDKEH 110 TpeOoBaHHIO baHka B CBsI3U ¢ HOpMaMu 3aKoHOAaTeNbcTBa PO conepkaTh onpe/ieeHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATHIM bankoMm, KimeHT 00s13yeTcst yKa3blBaTh COOTBETCTBYIOIIME TPEOOBAHUSI.

2 Kpome ciryuaes, koraa (popMUPOBaHHE TAKMX JOKYMECHTOB B BHIE DJICKTPOHHON (HOPMBI HEBO3MOXKHO. IIpn HEBO3MOKHOCTH (POPMHUPOBAHHS
JOKYMEHTOB B BUZE DIEKTPOHHOM HopMBI Homyckaeres nepenada [ucema B Bank ¢ BnoxkenneM Joxymenta BK, ecin npu gpopmupoBanuu Takoro
JOKyMEHTa HCIIOJIb30BAINCH WIAOJIOHBI, pa3MelleHHble Ha caiite BaHKa WM TpeNoCTaBICHHbIC COTPYAHHMKAaMH MojpasjencHuii bamka,
OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UurepHer o aapecy http://www.raiffeisen.ru.
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycnoBuil Coramenus 00 o0IuX NpaBuiIax U yCJIOBUSAX MPEAOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asgBIeHrEe O TMPUCOCIWHEHHMH K COIJIAIIEHUIO O IIEPEUYUCIICHUU JECHEXHBIX CPEICTB
MOy YaTeIIsIM»;

«3asiBJIeHHE O TIPUCOEAWHCHUH K JOMOJHUTEIBHOMY COIIAICHUIO OO0 OTKPBITUH CUETOB U
MPEIOCTABIICHUU OAHKOBCKHX KapT IMOTYYaTeIIsIM»;

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOM KapTh»;

3asBnenne 00 0TKa3e OT UCIoNb30BaHus KapTouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opmbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHOCTh Ha mosTyueHne/Bo3BpaT TamoxxenHbix Kapr, [IMH-koHBepTOB;

3asBnenne-odepTa Ha 3aKII0UEHHE [eHEPAIbHOrO COMIIAIICHHUS O CPOUHBIX CAENKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHNE HA NMPEAOCTABICHUE BBIIMCKH IO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOIO
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar xkmoya noanucu st Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
AmnkeTa-3asiBka B paMkax OOIIMX yCJIOBUIl BBIJAUM MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPUITUSCKIM
JIMLaM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTO0 U cpennero ousHeca B AO «Paiiddaiizendbanky;
3asenenne-Odepra B pamkax OOHmMX yCIOBUI BBIAAYM TIPOIAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTYy KpyNHOro W cpexHero OusHeca B AO
«PatidaitzenOank»;

Cornacue Ha MOJy4YEHUE KPEAUTHOTO OTYETA M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nmokymenTa, moxmucanHoro OII IlognumcanTta, HamenenHoro KinWeHTOM MpaBOM TOIMHUCAHUS
Coracus Ha IOJTy4eHHE KPEJUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPUIL U TIpetocTaBieH s B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
NPEIOCTABIISECTCS B MOPSAKE U HA YCIIOBHSAX, OnpeiesieHHbIX deepanbHbIM 3aKOHOM «O KPeaIUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUIMYECKOTO JIMIA, €r0 MOCTOSHHO JIEHCTBYIONIETO HWCIOJHUTENHHOIO OpraHa, a B clydae
OTCYTCTBHSI TIOCTOSIHHO JEHCTBYIOIIErO HCIIONHUATENFHOTO OpraHa — WHOTO OpraHa WM JIMIIA,
YIOJIHOMOYEHHOTO BBICTYNAaTh OT UMEHH IOPHINYECKOTO JIUIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIONb30BaHUE TaHHBIX);

JloBepeHHOCTh Ha MPENOCTAaBICHWE CBEACHWHA M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenocrapicHust B AO «PariddatizeHOaHK» B COOTBETCTBUH C MIPUHIIUIIOM «3Hal CBOETO KIMEHTa» U
BHYTPUOAHKOBCKUMHU CTaHIAPTAMU HICHTU(UKALIUY KINEHTOB;

AHKeTa 111 OOHOBJICHHSI JAHHBIX KITUCHTA,
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3asiBiieHde O mpucoeAuHeHuu K I[lpaBumam cepBuca umHTerpaiuu Pabigdaiizenbanka ¢ 1C 1o
texHonoruu DirectBank uimu DirectBank u Smartegra;

3asBiIeHHE O TIPUCOCIWHEHWHW K TIpaBWiIaM Hcmonb3oBanus API-opkectpatopa B AO
«Paiidaitzendank»;

3asBnenne-opepta o mnpucoeauHeHHd K CornameHuto o OpOKepcKOM OOCITyKMBaHHWH, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta femno B AO «Paiiddaiizendoank»;
3asBleHNE HAa OTKPBITHE cueTa aemo u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBneHrE Ha M3MEHEHHE AaHHBIX IO yX€ OTKPBITBIM cyeTaM JAerno u cyera cyoknuenta B AO
«Patiddaitzendanky;

3asiBIIeHME Ha 3aKpBITHE CUeTa 1Mo U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 NCTIONIBb30BaHUU CPEACTB Ha cueTe Thma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEHAIBLHOTO OAaHKOBCKOTO CUeTa TUIaTEKHOTO areHTa/OCTaBIIHKa,
3asBleHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa JOBEPUTEIBHOrO ynpasiaeHus Tuna «Cy;

3asBNIeHNE Ha OTKPBITHE CTIEUaIbHOTO Opokepckoro cueta tuna «Mu» B AO «Patidaiizenbank»;
3asBnenue Ha 3aKiIroueHue JJorosopa 06 ocymecteinennu pacueToB B Cucreme beictpbix [Inarexeid;
3asBrienue Ha 3akiouerne [lorosopa 00 ocymecTBiennu pacuetoB B Cucteme brictprix [Inmarexeit
(c mepeuncieHreM IeHEKHbBIX CPEJCTB Ha CUETa, OTKPHIThIE B MHOW KpeIUTHONW OpraHn3allin);
3asBrieHue Ha 3akimoderne Jloropopa 06 ocymecTBieHnu nepeBoaoB B Cucteme beicTphix [Inarexeii;
3asBnenue o npucoearHeHnn K [IpaBunam ucnons3oBanus cepsuca «Hauncnenus u mtpadsn AO
«Paitddaitzendank»;

3asBnenne o npucoennHeHnd K [IpaBuiaM ucmons3oBanus ceprca « OHIAHH-OyXranTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBanus cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHUCOECOUHEHHHM K IOTOBOPY JOBEPUTEIHLHOIO YNpPaBlICHHsS LEHHBIMH OyMaramu U
JEHEeXHBIMH CPEJCTBAMHU IOPUIAMYECKHUX JIML, TUNOBas ¢opma kotoporo yreepxkiaeHa OO0 «YK
Paiiddaiizen» n npenocrasieHa Kinmenty n/unm pa3merieHa Ha opUIMATBHOM CaiTe yIPaBIISIOLIETO
B cetu WutepHer mo aapecy: Www.raiffeisen-capital.ru u wuHble TOKYMEHTBI, MPEIyCMOTPEHHBIC
yKa3aHHBIM JIOTOBOPOM;

3asBieHNE TOJIOBHOM KOMIIAHUH O MIPUCOEAMHEHNH K JOTOBOPY/Ha No0aBieHNe U (MIIH) UCKIIIOUSHUE
YYaCTBYIOIIMX KOMIMaHMKH B pamkax OOmmx ycinoBuil mnpenocraBieHus Yciayru Exaumnoe
Kaznaueiictpo;

3asBleHHE YYaCTBYIOLIEH KOMIAHWM O IPHUCOCAMHEHHHM K JIOTOBOpY/Ha Ho0aBieHHE U (WIN)
WCKJIIOYEHHE yJaCTBYIOIIUX KOMIaHUi B pamkax OOmux yciaoBuil npenocrasienus Ycuyru Equnoe
KasznaueiicTso;

3asBleHNE HAa NPUCOEIWHEHUE K JIMIEH3MOHHOMY COIJIALICHUIO M PETHCTPALMM II0JIB30BATENS B
pamkax JIMIEH3MOHHOTO COTJANlCHWsT Ha  KCIONb30BaHWUE IUIATQOPMBI  JTUHAMUYECKOTO
JUCKOHTHPOBAHUS,

3asBnenne o mprcoequHeHnr K OOMMM ycloBUsIM (DaKTOPHHTOBOTO OOCITY:KWBaHHS JeOUTOPCKOMH
3anomkennoctr (Kontposs omar)®;

DJNeKTpOHHBIE JIOKYMEHTHI W HH(poOpManus B HeIsIX WHPOPMAIMOHHOTO OOMEHa ¢ HaJOTOBBIMHU
opranami B paMkax AYCH;

WHbIe JOKyMEHTHI B paMKax 3aKII0UeHHBIX Mexay bankom n KimeHToMm J0roBOpoB (CoriameHwuii),
€CJIM YKa3aHHBIMH JJOTOBOpPaMH (COTJIalIeHUIMH) IPEAyCMOTPEHA BO3MOKHOCTD HANPaBICHHS TaKHX
JIOKyMEHTOB € UCIIOJIb30BaHHEM CHCTEMBI.

3. bauk ocyuiecTBiasieT nepeaavy Kimnenry cieayromux IJaeKTPOHHBIX T0KYMEHTOB:

v
v
v

Wudopmanus o IBMKEHUHN IEHEXKHBIX cpecTB 1Mo Cyeram (¢ MPHIOKEHUSIMHY);
«ITuceMo u3 6aHKa» ¢ BIOKEHHBIM JTOKYMEHTOM IPOU3BOJILHOTO hopMaTa;
«ITuceMo u3 6aHKa» ¢ TEKCTOBBEIM COOOIICHUEM.

13 3agBireHne MOKET OBITH OAMKIcaHo B CHCTEMe TOJIBKO ¢ HCTIoIb30BaHueM Y.
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bank ocymectisier nepenady KineHTy moOBIX IOPHANYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocyuiecTB/sIeT NPUEM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX TOKYMEHTOB
JJIS1 1eJieid BAJIOTHOT0 KOHTPOJIsI:

«Hdopmarus i BaTFOTHOTO KOHTPOJIS,

«CnpaBKa 0 TOATBEPIKAAIOIINX JOKYMEHTAX);

«CBenieHUs 0 BATIOTHOM ONEpAIINN;

«CBeneHUs 0 KOHTPAKTEY;

«CBeneHns 0 KPSIUTHOM JOTOBOPEY;

«3asBICHHE O BHECCHUU U3MECHCHUN B CBEJICHUS O KOHTPAKTE;
«3asBIICHHE 0 BHECCHUH N3MCHEHHUH B CBEICHHS O KPEAUTHOM JOTOBOPEY;
«3asBICHHUE O CHATUU C y4eTa KOHTPAKTa (KPEIUTHOTO JIOTOBOPA)».

AN NE Y L N NN

5. bank ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB IS Hejei
BAJTIOTHOT0 KOHTPOJISA:

«BenoMocTh GaHKOBCKOTO KOHTPOJIS;
«CnpaBKa 0 TOATBEPKAAIOIINX JOKYMEHTAX);
«CBenieHUs 0 BATIOTHOM OTNIEPAIINI;
«CBefieHHs 0 KOHTPAKTE»;

«CBeneHus 0 KPeAUTHOM JOTOBOPEY.

AN

NN

6. bank ocymecTB/sieT MpHeM K McNoJHeHMIO oT KiinenTa cieayromux JJIeKTPOHHBIX JOKYMEHTOB
AJIS1 Hesieid KOHTPOJISI ONepaluii o cnenquaJbHOMY 0aHKOBCKOMY CYETY 3aCTPOMIIMKA:

«IToaTBepxaaronue TOKyMEHTh»;
«PeecTp 3aK/II0YEHHBIX TOTOBOPOB, 110 KOTOPBIM IIAHUPYETCS NPOBEACHHE IIATEXKEN IO CUETY»;
«YBenomiieHHe 00 OTKPBITHH cUYeTa B IPYroM OaHKey;

AN

v
v VHbIe TOKYMEHTHI, PeIyCMOTpeHHbIE JIOroBOPOM 00 OTKPBITHH CHEIUATLHOTO0 OaHKOBCKOTO CUeTa
3aCTpOMILIHKA.

7. baHk ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB JIs Iejei
KOHTPOJISI ONlePalUii M0 CeNMAJIBLHOMY 0aHKOBCKOMY CYeTy 3acTpOodIInKa:

v «P CCCTP 3aKIIOUYCHHBIX TOTOBOPOB, 10 KOTOPBIM IINIAHUPYCTCA ITPOBCACHUC IUTATEXKEH 10 CUCTY»,

v UHble TOKyMEHTHI, IpeycMOTpeHHbIE JIOrOBOPOM 00 OTKPBHITHH CHEIHATIBLHOTO OaHKOBCKOTO CYeTa
3aCTPOMIIMKA.

8. bank ocymecTBaser nepefaady Kimenrty ciaenyomux J1eKTPOHHBIX JOKYMEHTOB IS LeJIei
Cornamenus 311 npoaykra:

v AKT caun-nipueMKH YCITyT.

9. bank ocymiecTBJIsieT MpueM K ucnojHenuio oT Kiuenra cienyrommux JJIeKTPOHHBIX J0KYMEHTOB
st neneii Cornnamenus 31T moayas/ Cornamenns 31T npoaykra:

v TlnatexHas BEJOMOCTb;
v Unbie nokymenTsl, npeaycmorpennbie Cormamennem 311 momys/ Cornamenus 311 npoaykra.

9.1. Bank ocymecTB/isieT npueM K wucnojgHenuio ot KiaumeHta cienyomux DJeKTPOHHBIX
AoKyMeHTOB 1151 neseil Cornamenus 311 npoaykra:

YBenomieHue;

@alin Ha OTKPBITHUE;

@alin Ha IPUKPEIUICHHUE;
3asiBKa Ha OTKPEIJICHUE;
AKT cjaun-TIpUEMKH YCIIyT;
Otuer’;

AN N YN NEN
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v
v
v
v

v

CkaH-komnus cuera-(haKkTyphl;
Wuwie nokymenTsl, npenxycMmoTtpennbie Cornamenuem 311 mpomykra.

10. MoOnibHOe NpuJIoKeHue:

«Py0eBoe miaTe:xHOE MOPyUCHUECY;

[IpocmoTp mHPOpPMaHK O ABMKEHNH JIEHEKHBIX CpeacTB mo Cueram;
[Tpocmotp uHpOpMannu 0 GanaHce U JOCTYITHOM OCTATKE JACHEKHBIX cpelncTB 1o Cueram;
IMpocmotp «Ilucem u3 GaHKay ¢ TEKCTOBBIM COOOIIICHUEM H BIOKEHHIA,
[Torydenne BBITUCOK O ABIKEHUH JEHEKHBIX cpeAcTB o CUeTy;

Cepsuc otnpaBku pekBu3nToB Cuera KoHTpareHTam no SMS wiu E-mail;
OT3bIB paHee HallpaBleHHOTO B baHk marexa;

IIpocMoTp criricka OaHKOBCKUX KapT, BEIMYIIEHHBIX K CUeTy;
HanpaneHue 3asiBJieHUs Ha BBITYCK OAaHKOBCKOW KapThl;

UYat ¢ barkom (BO3MOKHOCTh THCTAaHIIMOHHOTO O0IIeHNs ¢ bankoMm);
«3ampoc Ha OT3bIB DJIECKTPOHHOTO JOKYMEHTA.

. «SMS nsa buzneca»:

[Nomyuenue nH(pOpPMAaLIMK O ABIKEHUH IEHEXKHBIX CpeACTB 1Mo Cueram;
[onmyuenue nHGOPMAIIUU O TOIKIFOYCHUN/U3MEHEHUH/OTKITFOYeHUN Y cityru «SMS niis busnecay;
CepBuc HACTPOHKH BPEMEHH ISl TIOJTYUYESHHSI CMC-COOOIICHH;

[Homyuenue ysemomieHwit o coObiTusax B Cucreme: OcymiectBieH Bxon B Cucremy, M3menenue
[Maponst [Tonb3oBatens, YueTHast 3anuchk Ilonap3oBaTens co3naHa/3abi0KMpOBaHa/pa30IOKUPOBaHa,
Ceprudukar Kiroua noIucy aKTHBUPOBaH/1eaKTUBUPOBAH, UCTEYCHUE CpOKa AeHcTBHs, VI3MeHeHne
npasa noanucy, Mcreuenue cpoka aerictsus noanucu, [lonyuenue ICO ot banka;

[Tony4eHue yBenoMIIeHHH O cTaTycax DJIEKTPOHHBIX TOKYMEHTOB B CucTteme.

12. «SSMS-OTP»:

v

[lomyueHue yHHKaJIbHOTO OJHOPA30BOT0 KOJa, MpeAHa3HAUE€HHOTO IS TOATBEP)KIEHHUS OIHOM
ornepauu B MoOninbpHOM npriioskeHnH uiin Cructeme, mpeaocTasisieMoro bankoM nocpeacTBoM cMc-
co00IIIeHui Ha 3aperucTpupoBanHbId HoMep [lomp3oBarens/KnuenTa.

13. Bank ocyuecTBJisieT IPHeM K HCIOJIHeHH 0 0T KiimenTa ciieayomux J1eKTPOHHBIX I0KYMEHTOB
B paMKax Y cJIyru (pakTOPHMHIOBOIro 00CyKUBAHUS:

v 3amnpoc Ha u3MeHeHHe CyMMbI JInmuTa;

v 3anpoc Ha ycraHOBJIeHHE/U3MeHEHNE CyMMBI JIumura JleGuropa;

v 3amnpoc Ha pUHAHCHPOBAHKE;

v Konrpakr;

v JIonoHHUTEbHBIE COTJIAIICHHUS K KOHTPAKTAM;

v Peectp TpeboBanuii;

v TlepBUYHBIE JOKYMEHTBI;

v KoppekTupymoliue J0KyMEHTHI;

v JIokyMeHTBI 000CHOBBIBAOIINE MIPaBa M TIOJTHOMOYHSI.

14. Bank ocymecrtssier npuem ot Kinenra Oyxraarepckoii oryeTnocTu™® B popme DiIeKTPOHHOIO
AOKYMeHTA:

v C Bioxenuem CKaH-KOMUHM JOKyMEHTa (OTCKaHMPOBaHHBIC IM(PPOBbIC Komuu (06passi),

MMPUKPCIJICHHBIC K SHCKTpOHHLIM AOKYMCHTaM, NOANHNCAHHBbIM oIl Ho;umcaHTa, HaJCJIICHHOI'O

4 .
Bbank u KitmeHT 1OroBOpUIIECH 0 TOM, uTo KIIHEHT B TeueHne Bcero cpoka JelcTBrs HacTosmero CornanieHns BIpaBe HAIPaBIATh 10
Cucreme Oyxrantepckyro otdueTHocTh KitneHra, mpy ycloBuu npenocrasieHus B bank noBepentoctr no Gpopme [punosxerns Ned k
HacrosteMy CornaneHuio.
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KnmentoM mpaBoM 3aBepeHHs KONMHMA WM TPEIOCTAaBICHUS B baHK OyXTaaTepCcKOW OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. Ilpn nomomu pynxkuuonana Cucremnl bank ocymecrtBiasier nepegauyy Kiuenty madpopmammn
no Tpexepy BamoTubix miuarexkeil (SWIFT GPI Tracker):

v Bank mnpemocraBmsier KIMEHTY cepBHC IO OTCIEKMBAHHIO CTaTyca HCIIOJHEHHs IIIaTekKa B
WHOCTPAaHHOM BalIOTE IOCJIE €ro OTHpPaBKM M3 baHka, a Takke BO3MOMKHOCTb OTCIEKHUBAThH
WH(POPMAIMIO MO0 B3WUMAEMbIM Ha KaXIOM JTarne KomuccusiM. CepBHC HOCTYNEH TpPHU YCIOBUHU
MOJKIIOYCHHUST  OaHKa-KOPPECIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB,  y4acTBywIero (-ux) B
npoBeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢yuxkuuonana Cucrembl baHk ocymecTBisieT ciaeaywuue eiicTBHS,
npeaycMoTpeHHble coryiamenusavu o Ilyne mexay bankom u Knuenramu:

v Bauk npenocraBnsier Kimenty cepBuc mo mnosyuenuro uHdopmarmu o [yne: Ha3BaHHEe KOMIAHUH -
JiepKaTeliss OCHOBHOTO CUeTa M €ro HoMep, Ha3BaHMs KOMMIAaHMK — ydacTHHKOB Ilyma, ux Homepa
CYETOB, IOCTYIHBIA OCTaTOK c4eToB C yderoMm Ilyna, HazHadyeHUs pacdyeTHBIX JTOKYMEHTOB,
dbopMupyIOIIUXCA B paMKaX, 3aKIIOYCHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
nmapameTphl YCIyT;

v npuem ot Kimenra 3asBienuii 1o ¢opme baHka o mpHCOeTMHEHHH K coramieHusMm o Ilyre,
3aKyro4YaeMbIiM ¢ baHnkowM;

v npuem ot KiteHTa HHBIX IOKyMEHTOB, B TOM YHCIIE 3asBICHHI, IPEIyCMOTPEHHBIX COTJIAIICHUSIMH O
Ilyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenue «Paiiddaiizen buznec Ilaroc»:

Pybneroe mnarexHoe nopyuenue, noanucanyoe [1311;

HNudopmarus o Tpekepy BamotHbix miatexerd (SWIFT GPI Tracker)

ITpocmoTtp uHOPMALINHT O ABMKEHUH JICHSKHBIX CpeACTB Mo Cueram;

[MpocMoTp mHbOpManuu o OanaHce U TOCTYITHOM OCTaTKe JIGHEXKHBIX cpeacTB o Cuerawm;
ITpocMOTp aHANMUTHUYECKUX U UHPOPMALIMOHHBIX MaTEpUaoB O CTpyKType ¢puHancoB Kiuenra.

RSN LN

[TonHoe ommcaHue (GYHKIMI MPEICTaBICHO HA CTPAHHIE YKAa3aHHOIO MOOWIBHOTO NPHIOKEHHS B App
Store (a1 MoOwIbHBIX ycTpoiicTB Ha 0a3ze onepannonHbix cucteM 10S) u Google Play (s MoOGmibHBIX
YCTpOUCTB Ha 0aze omepanmoHHbIX cucteM Android).

18. bank ocymectBJjsieT npueM oT KimeHTa ciaeayommux JJIeKTPOHHBIX TOKYMEHTOB s LeJieil
NMPOBEPKH MPABOCHOCOOHOCTH HPUAUYECKOr0 JHUIA M IOJTHOMOYHH €ro IpeIcTaBUTeNsl Ha
3aKJ/I0ueHue caeaku (cepTuguranum):

v Ckan-kommu Pemrenusi (mpOTOKOJa) KOMIIETEHTHOTO OpraHa yIpaBJICHUS KOMIAHUU 00 H30paHuu
(Ha3HAYeHWH) PYKOBOAMTENS/ O mepenavye MOJTHOMOYMH €IUHOIMYHOTO WCIOJHUTEIBHOTO OpraHa

Vpapasromeii opranuzanun’’;

v Ckan-kornuu Pemienust (mporokosia) 06 nzdpanuu Cosera Jlupexropos (HaGmogarensHoro coBera),
KOJUIETHABbHOTO HCHONHUTEeNbHOTO opraHa ([IpaBienusi), ecnmu YcraBoM WIM HOTapHAIbHO
YIOCTOBEPEHHBIM Pemmennem (mpotokosiom)'® u30pan anbTepHATHBHBIN HOTAPUAIBLHOMY CHOCOO
TOITBEPKICHHS IPUHATHIX PEIISHUI U COCTaBa YYaCTHUKOB, TPUCYTCTBOBABIIUX IPHU €TI0 PUHSATHH;
CkaH-KOITMH WU OpUTHHANIa byXranTepckoil 0T4eTHOCTH;

CKaH-KOITUY WU OPUTHHAJIA CIIPABKH O 0aIaHCOBOW CTOMMOCTH TIpEAMETa 3aJI0Ta;

CKaH-KOIIMY WM OPUTHHAJA CIIHCKa adUITUPOBAHHBIX JIHII;

SN NN

CkaH-KOIUU WIIN OopurvHalia CliiCKa y4aCTHHUKOB O6IlIeCTBa;

BwMecte co ckaH-KomMeH CBUIETEIBCTBA HOTapUyca 00 yI0CTOBEPEHHH IPHHSATHS OOIIM cOOpaHHEM YIaCTHUKOB XO3SHCTBEHHOTO 00IeCTBA
PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIpU HAJIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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v

v

v

CkaH-Komuu WM opurnHana [luckMa OT MMEHH KOMIIaHMU B CBOOOJIHOU (hopme, copepiKaliero
MepeYeHb KOHTPOJIUPYIOIIMX U KOHTPOIHPYEMBIX JIUIL (TIOJKOHTPOIBHBIX OPraHU3aIni ) 1 OCHOBAHUS
BKIIFOUCHUS YKa3aHHBIX JIUI] B TICPCUCHB;

Ckan-kormuu Pemenus (mpotokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu]| KpymHOI
CICIIKH U/UIIN CIIENIKH, B COBEPIICHUH KOTOPOU MMEETCS 3aMHTEPECOBAHHOCTD W/WJIH 10 Y CTaBy, €CIIU
YcraBoM WM HOTapUalbHO YAOCTOBEpeHHBIM PemennemM(tipoTokonom)15 n3dbpan anbTepHATHBHBIN
HOTApHAIFHOMY CIOCOO TOATBEPXKACHWS TMPHUHATBIX pEIIeHHH W COCTaBa  YYaCTHHUKOB,
MPHUCYTCTBOBABIINX MPU €0 MPUHSITHU;

Ckan-komuu nporokona CI/HC/IIpaBnenust o cormacum Ha coBepiieHue [00 0100peHnn| KpymHOi
CJCIIKH W/WJIH CCTKU, B COBEPIICHUY KOTOPOM UMEETCS 3aMHTEPECOBAHHOCTh W/WJIH 110 Y CTaBy;
CkaH-KOIIMM JOTOBOpa O Tepeavye IMOTHOMOYHN €IWHOIWYHOTO HWCIOJHUTEIHFHOTO OpraHa
Yrpasistonieii opraHu3alum;

CKaH-KOIMH OTOBOpA 3aJ10ra JOJH.

19. bank ocymectBJjsieT npueM oT KimeHTa ciaeayrommux JIeKTPOHHBIX JOKYMEHTOB JJs LeJei
MOATOTOBKH JAO0TOBOPOB 3a/10ra JBH:KMMOI0 W HEABUKMMOI0 MMYIIECTBA, a TaKyKe KOHTPOJS 3a
o0ecreueHnEeM:

v

RS N NN

<

CkaH-KOIuu niepeyHs 00bEKTOB, MpeiaraeMbix B 30T 1o (hopme baHka ¢ ykazaHuem 0ajlaHCOBO
CTOMMOCTH TIpEAMETa 3ajJora Ha ONPENeNCHHYIO IaTy, OTHOCSIIYIOCS K ITOCICIHEMY OTYETHOMY
NEPUOLY;

Ckan-komnuu pacundposku 01 cueTa/Be1oMOCTh OCHOBHBIX CPEICTB (TIPU HAIMYHMH) Ha TIOCIIETHIONO
OTYETHYIO JaTy ¢ yKa3aHueM O0alaHcoBOH (OCTaTOYHOH) CTOMMOCTM TpeAMeTa 3ajora |
WHBEHTapHBIMU HOMEPaMU;

CkaH-KOIIMM JOKYMEHTA-OCHOBaHMS BO3HMKHOBEHHS TIIpaBa COOCTBEHHOCTH Ha JBH)KHMOE
MMYIIECTBO: IOTOBOP KYIUTH-IIPOAaXH / TIOCTABKH, aKThl IPHEMa-Tepeadu, MPOTOKOIbI PEIICHUH O
nepenade MMYIIECTBA B YCTABHBIM KaIllUTal OPraHU3AIMH, JOKYMEHTHI, TIOATBEPKAAIOIINE OIUIaTy
UMYILECTBA U T.IL.;

CKkaH-KOTIMM WHBEHTapHBIX KapTouek Ha wumymectBo (dpopma OC-6) w/mnm akTa BBOJA B
IKCIUTyaTalHIo;

CKkaH-KOIWH CIIpaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 popme banka;
CkaH-KOIUY CBUJICTEIBCTBA O TOCYIAPCTBEHHON PETHCTPAIMU TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIWY CIIPaBKH, TOATBEPXK/IAIONIAs MECTOHAXOXKICHHUE MTOJIBUYKHOTO COCTaBa

CKaH-KOTIMU JOKYMEHTOB, TOATBEPKAAIONIMX HAIWYAE OOpEeMEHEHHI (JIOITOCPOYHBIE JOTOBOPHI
apeH[Ibl, apEeCTHI, 3aIPET Ha OTYYKICHUS, CEPBUTYTHI, 3aJI0T, IOTOBOPHI JIOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBUJIETENLCTBA O TOCYJApCTBEHHOW pPErHCTpalud TpaBa Ha 37aHue / cTpoeHue /
coopyxeHne / (HeXUIOe, )KUJI0e) TTOMeIeHre/00beKT He3aBEePIIIEHHOTO CTPOUTEIHCTBA/ 3€MENbHBII
YYaCTOK;

Ckan-xormu Boinucku u3 EI'PH, ynocrosepsiromas mpoBeieHHYIO roCcyIapCTBEHHYIO PErHCTPALIUIO
npaB Ha 3J1aHKe / CTpoeHue / cCoopyXKeHue / (HeKHUII0e, )KUII0e) TIOMeNeHHE/00bEeKT He3aBepIIEHHOTO
CTPOMTENILCTBA/ 3eMENIbHBIN YH4aCTOK, CoIeprKalllasi CBeJIeHUs O TipaBoolIianarene;

CKaH-KOTIMM JTOKYMEHTa-OCHOBAaHHMsS BO3ZHMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBHXKHMOE
UMYIIIECTBO: JJOTOBOP KYIUTH-TIPOJIaXH, JIOTOBOP apeH/Ibl, aKT MPHEMKH B SKCIUTYyaTaIHIO U MPOY.;
CKaH-KOIIMHU JJOKYMEHTOB, IIOATBEPKAAIOIINX OIUIATy HEABMKUMOTO UMYIIECTBA: KOIIMHU IJIATEXKHbIX
MOPYYEHUH Ha OTUIATy HEIBH)KUMOCTH/BBIITHCKH I10 CUYETY, ITOJITBEPIKIAFOIINE IIPOBEACHHUE TUIATEXKEH,
3aBepPEHHBIC OOCITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPACUETOB (IIPH 3a4eTe B3aUMHBIX TPeOOBaHUIA,
orJiaTe BEKCEJISIMH), APYrHe JOKYMEHTBI, KOTOPhIe CBHAETEILCTBYIOT O HA/JIEKallleM HCIIOJTHEHUU
MOKyIaTeieM CBOMX 00513aTeIbCTB 110 JIOTOBOPY KYIUTU-ITPOAAXKH HEJIBUKHUMOCTH;

CKaH-KOTIMU JOTOBOpa apeHIbl / cyOapeHAbl 3eMENbHOIO ydacTKa (CO BCEMH TNPHJIOXKEHUAMH U
JOTOJTHUTEIbHBIMHU COTTIALLICHUSIMH).
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IIpunoxenue Ne2
k Cornammennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AaHKOBCKUX yCIyT
C UCMOJIb30BaHUEM cucTeMbl bank-KinueHt

MHOPAJOK IIOJAK/IIOYEHUSA U OBCJIYKUBAHUSA
B CUCTEME BAHK-K/IMEHT

1. OBIIME IIOJIOKEHU A
1.1. TepmuHBI, HCTIOTB3yeMbIe B TeKcTe HacTosAmlero Ilopsaaka noakiawuenus u odcay:kuBanus B Cucreme
Bauk-Kanent (nanee - [lopsigok) c 3arnaBHON OyKBBI, UMEIOT TO 3HaUeHHUE, Kakoe UM JaHo B CorjiaieHuy.
1.2. IIporpammuoe obecrieuenne CucteMbl 3arpyskaercs ¢ caiita Cucremsl Ha AnmapaTHoe cpeactBo Kimenra
yepe3 ceThb VHTepHET M peanu3oBaHo B BuAe KpunTomuarumHa, HMEIOLIETO B COCTaBE KOMIIOHEHTY,
B3aumozeicteyomyo ¢ CK3U Kpunrollpo CSP mnpoussoactea kommanuu OO0 «KPUIITO-ITPO»
http://cryptopro.ru/, ynocroBepennsiM Ceptrdukaramu ®CB Poccun CD/114-4864 ot 01.05.2024 1., CD/114-
4859 ot 01.05.2024 r., CD/114-4867 ot 01.05.2024 1., CD/114-4716 ot 15.01.2024 1.
[Ipu momndukanuu Ilporpammuoro obecneuenusi Cuctembl, bank yBemomuser Kimenra 3a 10 (ecsts)
KaJICHIapHBIX AHEH J10 BBEACHUS TaKUX U3MEHEHUH B ACWCTBHIE MyTeM MyOnuKaun Ha caiite CHCTEMBI B CETH
WuTepuet n/mnm omyoOnukoBanneM nHGopMmannu B Cucteme.
1.3. Ins xpanenus u paborer ¢ Kmrouamun YOII IMonp3oBarenu wucmons3ytor Ycrpoiictea USB-token -
anektpoHnbiii USB-kmou eToken PRO 72K Java nnu nnble Y cTpoicTBa XpaHeHHsI KITI0Ya.
1.4. Ins noctyna k Cucreme, HEOOXOIUMO MPH YCTAHOBJICHHOM CoeTMHEHNH ¢ VIHTEpHET ¢ OMOIIbI0 Opay3epa
BOUTH Ha cailT Cuctemsl B cetu IHTEpHET.
1.5. Ins pabotsl ¢ CructeMoii He0OX0IMMO POBEPUTH COOTBETCTBHE ATIMAapaTHBIX cpeacTB U [IporpaMmHOro
obecrieuenust Knuenra tpeboBanusim Paznenos 2 u 3 nacrosmiero [opsaka.
1.6. IlogpobHoe ommcanwe paboTel B CmcreMe IMpenctaBieHO B PykoBoacTBE MO HCHOJIH30BAHHMIO,
pa3MelleHHOM Ha caiite CUCTEMBL.
1.7. llepen pabotoii ¢ Cuctemoii, Kinenty Heo6X01uMO 03HaKOMHTECS ¢ OOIIMMU CBEJICHUSMH 10 BOIPOCaM
0e30IaCHOCTM CHCTEM HMHTepHeT-0aHKa, pa3MelleHHbIMM Ha caiite banka B cetm HMuTepher
http://www.raiffeisen.ru/.
1.8. Ilpu noaxitouennn Knuenra k Cucreme, k Cucteme MOAKIIOUAIOTCS BCe OTKphIThie Kinenty B banke
Cdera (B TOM YHUCIIE OTKPHITHIC B OyIyIieM).
Ilonw3oBarenu ¢ IlpaBom noctyna «llogmucant» Moryt mo coemy 3ampocy B CucTeMe OIpeesuTb B
otHoueHnH ce0s u uHbIX [lonp3oBareneid Cuera, ¢ KOTOpbIMH OHHM OynyT paborath B Cucreme. B ciyuae
TaKoro BeIOOpa nHpopMalius 1o nabiM Cueram OyzaeT HemocTynHa [Tonp3oBaTensiM 10 U3MEHEHUS] HACTPOEK.
IIpu sTom [lonnucanTsl HE MOTYT MEHATH HabOp fHocTynHbIX B Cucteme C4eToB, K KOTOPHIM y HUX CAMHUX HET
JocTyna wid paspeuieHus B CucteMe Ha OCHOBAaHMM INPEJOCTAaBICHHOM B BaHK 1OBepeHHOCTHM B paMKax
HacTogauiero CornameHus.
Hactpoiiku noctynma x Cueram ycTaHaBIMBAIOTCS MPU YCIOBUH, 4TO BaHK TEXHHMYECKH, a TAKKE C YUETOM
nmeromuxcs B baHke 10KyMEHTOB MOXKET pealin30BaTh yKazaHHble [loanucaHToM HacTpOHKH.
19. TIlpm ykazamum Kiuenrom B 3asBieHHMM Ha 3aKIIOYEHHE  COTJIAllCHMs/3asBICHUU  Ha
MOJIKITFOUeHIE/ U3MEHEHNE/OTKITIOUeHNE/TIONTb30BaTeNlel oT cucteMbl baHk-KimeHT/Ha BbIIauy ycTpolcTBa
USB-token o popme [punoxxenus Ne6 k Hactosiemy Cornamenuto E-mail u Homepa mobuibHOTro TenedoHa,
paHee 3aperucTpupoBaHHbBIX B CHcTeMe U SBJSIIOIIUXCS 4YacThlo PerucrpanuoHHBIX JAaHHBIX, baHk
npenocrasiseT llonp3oBaTento equHbIi AOCTy B CHCTEMY IO BCEM IOPHINYECKUM JIUI[AM WHINBUIYaTbHBIM
OpeanpUHUMATENSIM, JTUIaM, 3aHUMAOIIUXCSl B YCTAHOBJICHHOM 3aKOHOAATEeNLCTBOM P® mopsiake 4acTHOM
npakTukoi, HamenuBmuM llonb3oBatens IlpaBom moctyma B Cuctemy ¢ yka3anHeIMH E-mail u HomMepom
MOOWIILHOTO TeJieoHa, SBISIONIMMHUCS YacThi0 PEerHCTpalluOHHBIX JTAHHBIX.
1.10. Cucrema no3Bossier KitMeHTy BBIOMHATE onepaiuy, nu3noxennsie B [Ipunoxennn Nel k Cornamenuto,
WHBIE IeHCTBUS, IPELyCMOTpEeHHbIe HacTOSIUM CoTjlalieHueM.
[onp3oBatenu ¢ [IpaBom goctyna «llogmucanT» MOTYT O cBoeMy 3arpocy B CHCTeMe MEHSATh B OTHOIIEHUH
[Monw3oBareneit HAOOp AOCTYMHBIX Jist paboThl B CUCTEME TOKYMEHTOB, pa3/ienioB U aeictBuii B Cucreme. [Ipu
stoM [logmucaHThl HE MOTYT MEHATh HaOOp AOCTYHHbIX B CHcCTeMe JOKYMEHTOB, Pa3lesioB U ACHCTBHM, K
KOTOPBIM Y HHX CaMHUX HET JIOCTymna Win paspemieHus B CucteMe Ha OCHOBAaHMM NpeocTaBieHHOHW B bank
JIOBEPEHHOCTH B paMKax Hacrosuero CoriameHus.
Hactpolikn moctyna kK JOKyMEHTaM, paslesiaM W JeHCTBUSM yCTaHABIMBAIOTCS MPH YCIOBHH, 4To baHk
TEXHHYECKH, a TaKkKe C YYEeTOM HMEIoIuXcsi B baHKe JOKYMEHTOB MOMKET pealn30BaTh YKa3aHHbIC
IToanucanToM HACTPOUKHU.
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2. TPEBOBAHMUS K AIIITAPATHBIM CPEJICTBAM
— TlocTrosiHHOE MOAKITIOUCHHE K ceTH MHTEepHeT, BO3MOXHOCTH pa0oThI 1o potokoxy HTTPS (mopt 443);
— YcrpotictBo USB-token (Bbinaetcs bankom B cnyyasx, npeaycMoTpeHHbIX CorameHuem);
Pexomenayemoe ais pabotel ¢ Cructemoit pa3perienne sxpana — 1024x768 Todex u BEIIIIE.
MoOunpHEI Tene]oH, MOAKIIOYEHHBIH K YCIIyTaM OIepaTopoM COTOBOM CBs3H (00s3aTelieH B Ciiydae
ucnonb3oBaHus yeuyru «SMS-OTP») ¢ nocrynnoctsio pynkuu IMSI Ha cropone oneparopa cBsizu. [loa
OIIEPaTOPOM COTOBOW CBsi3M B Hactosimiem COTrJNanmieHWuH ¢ IeNbi0 MoAKIoueHus yciayra «SMS-OTP»
MTOHMMAETCSl UCKITFOUMTENBHO OMEPaToOp COTOBOW CBS3W, OKA3bIBAIOIIMN YCIYTH CBS3W Ha TEPPUTOPHUHU
Poccuiickoii @exneparuu, a Taxke npenocraBisoomui banky uadopmanuio o6 IMSI Tlons3zoBatens.
Ycenyra «SMS-OTP» He rapanTtupyerca npu HaxoxaeHuu llonp3oBaTens 3a mpenenamMu TEppUTOPUU
Poccuiickoii ®enepanuu.

3. TPEBOBAHUSA K IPOI'PAMMHOMY OBECIHEYEHHIO

— Onepanuonnas cucrema Microsoft Windows 10 u Bbie;

— Omnepanmonnas cucrema Astra Linux Special Edition x.7 u BoIte;

— MHWHareprer-Opay3epsl:  akTyanbHble Bepcum  OpayszepoB  Chrome, Firefox, Yandex, Opera,
Microsoft Edge (Tompko ams Omneparionsoit cucteMsl Microsoft Windows);

— Jlms 3arpy3ku/ycranoBku/o0HOBIeHHST CK3W HeoOxoammMe! mpaBa «JIoKambHBINH aIMUHUCTPATOP;

— Ha xommeroTepe nomxkeH ObITh ycraHoBieH Kpunrollnarun (moctyneH ams 3arpy3ky npu aBTOPU3aLUH B
Cucreme Nnpu HATMYWU TPaB TOAIICH);

— Hanwnuwne muiieH3MOHHOTO PEryIIpHO OOHOBIISIEMOTO aHTUBHPYCHOTO IIPOTPAMMHOTO 00eCTIeYCHNST;

— OrcytctBue Ha komnbrotepe Ilonap3oBatens panee ycrtaHoBieHHbIX konuil 10 Kpunrollpo CSP Bepcuit
Huxe 4.0.

4. TPEBOBAHUA K CJOKHOCTHU IMAPOJISA

— Tlonp3oBarens nmpu Bxoae B Cuctemy uaeHtudummpyercs no Jloruny u ayrerrudunupyercs no [laposmro.

— Ilonb3oBatens 3amaet [lapons npu nepBom Bxoae B CucremMy.

— B nensax 6e3onacHocTH nocTossHHbIN [1apons uist Bxona B CucTeMy JTOJDKEH yIOBIETBOPATh CIIEIYHOIINAM
TpeOOBAHHSIM:

— nnuHa [lapons nomxHa 661Th He MeHee 10 u He Gonee 40 CMBOJIOB;
— IMaponb nomKeH OAHOBPEMEHHO BKIFOYATh CHMBOJIBI U3, KaK MUHIMYM, TPEX TPYTIIL:

(1) cumBoIBI BepxHero peructpa: gatuauia(A-Z) n/wmm kupuiaia (A-51),
(2) cumBOIBI HYKHETO perucTpa: narnHuna(a-z) u/unm kupuutna (a-s),
(3) uncppui (0-9)
(4) cneunanbublie cumBobl (1@#&%*;"\",./?);
— cumBotbl B [1aposie He OKHBI TOBTOPATHCS OoJiee ABYX pa3 MOAPSI;
— [Taponb He JOJKEH COBIAIATh C OJJHUM U3 MOCIeTHUX YeThIpEX [lapodteit
Ilons3oBaTens;
— Ilaposb noMmKeH MpoWTH aBTOMAaTHYECKYI0 MpoBepky baHka Ha oTcyTcTBUE B 0a3e
CKOMIIPOMETHPOBAHHBIX MapoJIeH.

— Ilonw3oBarens mMoxker B Cucteme BKIIOUMTH ceOe AByxdakrtopHyro ayreHTH(uKkauuio no Ilapomo u
OnHopa3oBoMY KOy, KOTOPBI OyIeT NpUX0oAnTh Ha MOOMIBHBIN HoMep Tenedona [lonp3oBarerns, uiu Ha
paHee 3aperucTpUpPOBaHHBIM B banke W moaTBepkaeHHBIM E-mail Ilomp3oBarens. B Takom ciydae
[Tonw3oBarens Oynet Bxoauts B Cucremy no Jloruny, [laponto u OnHopa3zoBomy Kozy.

5. IOCTYI1 BCUCTEMY U BE3OITIACHOCTb
5.1. KonduaenumansHoCTh mepeaaBaeMoll MH(popManuu oOecrieurBacTcs CpeAcTBaMH mpoTokona SSL.
LenocTHOCT JaHHBIX obecnieunBaeTcs cpencTeamu nporokona SSL u YOI D1
5.2. B nporiecce perucrparmu s Kaxaoro [loms3oBarelis ¢ MpaBoM MOJIHCH:
5.2.1. B cinyyae JalpHEWIIEro MOATBEPXKIACHMS omepauuii ¢ ucrnoib3zoBanueMm YOII, npu HeoOxoaumocTn
BBIIAeTCA MepcoHanbHOe YcTpoiictBo USB-token mnm ucmonb3ytoTcs WHBIE YCTpPOWCTBA XpaHEHUs Kiroya,

co3natorcs Kimroum Y OII, peructpupyercs B Cucteme mnuabiii CepTuduKat Kiroda nmoamnucu u Kirod nmpoBepku
VYOIl
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5.2.2. B ciydae naibHEHINEro MOATBEPKIACHHUS omepaiuii ¢ wucmoiab3oBanuem [10I1, Ilomp3oBarenio ¢

noakoueHHoH bankom yemyroit « SMS-OTPy», nononauTtensHBIX TeHCTBHI He TpebyeTcst; ecnu ycayra «SMS-

OTP» ne Oba moakitoueHa npu peructpanuu [lons3oBarens B Cucreme bank-Kinent, Knuent ocymectsiusier

nonkiroueHne ycnyru «SMS-OTPy» Ilonb3oBatento (3a uckmouennem Ormepatopa u/unu PeBusopa w/wmim

Tpeiinepa FX) myrem HampaBienus B bank 3asBiieHus Ha MOIKIIOYEHHE/M3MEHEHUE/OTKITIOYSHUEYCITYTH

«SMS-OTP» o popme Ipunoxkenus Nel0 k CoriamieHuro.

5.3. lognucanue kaxxmoro B/ DIl m mpoBepka MOANMKCH Ha CEpBEpE MO3BOJSET CACNATh 3aKIIOYEHHE O

MporCcXOXkIeHn D/ 1 ero He NCKaXKEHHOCTH IIPH Tiepeiade.

5.4. Cpok neiictBust Ceptudukara kirroda nmoamnucu 1 Kimodeit [Toms3oBarens B Cucreme — 1 (OmuH) TOJ ¢ 1aThI

CO3/IaHuS.

3a onuH MecsiI A0 ucTeueHus cpoka aeiictus Ceptudukata kiatoua noanucu [loap3oBaTens ¢ mpaBom

noarmcHu Gopmupyercs coodmierne B Cucreme o HeoOxoauMocTy npoaernst CepTudukaTa KIrroda MOAHCH.

Hns mponenus Ceprudukara kiroua noanucu [lonp3oBaTens ¢ mpaBoM MOAMKUCH KaXKAbIi B OTHOLICHUH

ceOst:

— cozmaer 3ampoc Ha mepereHepanuio CepTH(UKaTa KI0Ya MOJMUCH B COOTBETCTBYIOIIEM pasielie
Cucremsr;

— 3amonHseT TpeOyeMyro HHPOPMALIUIO B COXpaHsIeT U3MEHEHHS;

— noanuckiBaet 3anpoc aercteyromed YIII ITonp3oBatens B Cucteme u oTnpasisieT B baHk.

CepTrduKaT KIr09a MOAMKCH BHITYCKAETCS aBTOMATUYIECKH TIOCTIe HAIPaBJICHUS 3a1poca, IMOCIIe YeTro CTaTycC

3anpoca usMeHuTcst Ha «Oopadboran» u [loabp3oBarens MoxeT pabotath ¢ HOBbIM Kittouom YOI,

Kitou IIDI1 oOHOBIiIIeTCs aBTOMAaTHYECKU O3 JOMOJHUTEIbHBIX JCHCTBUN CO CcTOpOoHBI [lonb3oBarens ¢

MIPaBOM TIOJIITUCH.

5.5. Ceprudukar xmoya noanucu [lomp3oBarens ¢ MpaBoM MOJINHMCH CYHTACTCS NEHCTBYIOIIMM B MOMEHT

npoBepku YOIl npu 0JHOBpEMEHHOM BBITIOJTHEHUHU CIEIYIOIIUX YCIOBHIA:

— Ceprudukar KIrova MmoIMucH 3aperucTpupoBad B banke;

— cpoxk nefictBus Ceprudmkara KITFO9a MOITICH HE HCTEK;

— neiicteue CepTrudukaTa KIr0ua MOAMUCH HE TPUOCTAHOBICHO U HE OTMEHEHO.

5.6. B Cucreme ucnonb3yercst IByXypOBHEBasl CXeMa IMOIIHCEH:

— I rpynna nognucei;

— I rpynna noanucei.

Knuent BnpaBe ynoaHOMOYUTHh HECKOJBKUX JUIl Ha moamucanue D)1 I rpynmoit noanuceit uinu 11 rpynmoit

TIOATIMCEN U3 YUCIIa JIUI], YKa3aHHBIX B 3asBICHUH Ha TOIKIFOYeHNE/N3MEHEHNE/OTKIIFOYeHNE TTOTb30BaTeNeiH

ot Cucrems! bank-Knuent no ¢popme Ilpunoxxenns Ne6 nnu 3asBieHnH Ha 3aKJII0YCHUE COTTIALICHUSI.

I'pynma momnuceir, x koropoit otHocutca Ilogmucant mnpu mnoxamucanumu O] B Cucreme, AOKHA

COOTBETCTBOBaTh TPYINEe MOANUCEH, ompeneneHHo s 3toro llognmcanta B coorBerctBum ¢ KOII/

3asBIIcHMEM O HA3HAYEHUH 0OPA310B HOMKCH U OTTHCKA euatn'’/ 3assnennem o npunatuu KOII ¢ ykazanuem

coueTanus mojnuced (3asBJICHUU Ha IOJAKIIIOYCHHE/M3MEHEHUE/OTKIIIOUCHHE T0JIb30Bateaeii o1 CUcTeMbl

Bank-Knuent no dopme Ipunoxenust No6/3asiBieHHN Ha 3aKIIIOUEHUE cOTTamenus, eciii KineHT oTkazaics

ot ucnons3oBanus KOII).

B ciyugae, ecnmu Kinent otkaszancs ot ucnons3osanus KOII, To KnueHT BlipaBe ymoaHOMOYUTH HECKOJIBKHX

nitl Ha moanucanue /1 [ rpynmoit moanuceit wiu 11 rpynmoit moanuceit u3 drcia JInil, OKITI0ueHHbIX bankom

k CucremMe © yKa3aHHBIX B 3asiBJICHMH Ha 3aKJIIOYEHHWE COTJIALICHUs WM 3asiBJICHUM Ha

MOJKITIOUEHHE/ N3MEHEHNE/OTKIIIoueHne nosbs3oBaresiell or Cucremsl bank-Kiment no ¢opme Ipunoxenus

Ne6 x Hactosmemy CoraeHuro.

KnuenTt moxeT noanuceiBaTh I/1 € TMHCTBEHHON MOITUCHIO:

— eciu B KOII (3asiBiieHrM Ha TOAKITIOYCHHE/ M3MEHEHNE/OTKIIOUCHHE MMOjIb30BaTenei oT CrucreMbl bank-
Kiuent o popme [Npunoxenus Ne6/3asiBlieHnN HA 3aKIIIOYCHHUE COMIAIeHHs, eciii KitmeHT oTkasajcs ot
ncnons3oBanus KOII) nnn 3asBneHnn o Ha3HAUYEHUH OOPA3IOB MOAMNKMCH M OTTUCKA MEYaTH U MPUHATON
Bankowm B paboty moepeHHOCTH 110 hpopme [Tpunoxkenust Ne5 k Hactosemy CortaliieHHIO YKa3aHO OTHO
JIATI0, YIIOJTHOMOYEeHHOE KireHTOM TSl ToAMCcaHus TOKYMEHTOB U PaCIIOPsDKEHHUN O TIEPEBOIE CPEICTB;

— ecnu BMecte ¢ KOIT Knnent ve npenoctasmi B bank 3asBnenne o npuaatuu KOII ¢ ykazanuem couetanns
IIOJIITUCEH;

— eciu B 3asABJICHUU Ha MOJAKIIIOUEHIE/M3MEHEHHE/OTKIIIOUeHHE ToJIb30Bareneit ot Cucrembl bank-Knuent
mo ¢opme Ipunokenuss Ne6/3asBieHUH Ha 3aKiIO4YeHHE coriamreHus (eciu KiueHT orkazaics OT

17 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra
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ucnojs3oBanus KOIT)/ 3asBieHun 0 Ha3HAYCHUH 00Pa3IOB HOIIUCH M OTTHCKA TI€YaTH YKa3aHbl TOJbKO
TUIa, YIOJTHOMOYeHHBIe Ha oanucanue D/ I rpymmoit moammcei;

ecnu B bank npemocrasisiercs Oyxranrepckas oT4eTHOCTh KinenTa;

ecmu B baHk mpenoctaBnsieTcss 3asBieHHe Ha u3MeHeHne B pamkax [lyma (Cash Pooling) B
cooTBeTcTBYIOIIeM pasaene Cucremsl bank-KnmeHt;

€clii HeoOXOOMMO HOAMNMCATh 3alpoC Ha MOJYYCHUE CIPABOK, BBHIMMCOK MO CueraM 1o DNEKTPOHHBIM
dopmam;

ecnm B bank npegocraBmsrores O] (B Tom gncie CKaH-KOMHAH JTOKYMEHTOB) B LENSIX MTOATBEPKISHUS
W3MEHEHUS CBEACHUI M JOKYMEHTOB, IpeAcTaBieHHbIX B bank ans otkpeitus Cuera KnuenTa, Biitodas
JOKYMEHTBI, HEOOXOAUMBIE U MOIKIIOUeHHs/n3MeHeHus/oTkaoueHns [lonp3oBateneit or Cucrembl
Bank-Knuent, npu yciosuu, uto [Toanucantom siensiercss KitmeHT/e AMHOTMYHBINA NCTIOHUTEBHBIN OpraH
Kinenra unu unoe nuno, HageneHHoe KineHToM npaBoM 3aBepeHUs KoUK JOKYMEHTOB KimeHTa u ux
npenoctasiaeHus B bank nocpenctsom CUcTeMBI, CO3aHMsl U MOAMMCAHUA DJIEKTPOHHBIX JTOKYMEHTOB, a
Takxke npu ycinosun noanucanus D[] OI1 takoro [ognucanta B DneKTpoHHOH dopme, UMeromeiics B
Cucreme. YkazaHHbIE JOKYMEHTHI OAMHICHIBAIOTCS TONBKO [loamrcanToM 6€3 MOTTOITHUTENEHON MOIITUCH
Kontponepa;

ecnu B baHk mpenocrasinsieTcs 3asBicHUE HAa U3MeHeHue ycinoBuid CornamieHust 06 oOmMX mpaBuiax u
YCIIOBHAX TMpeNOCTaBIeHHs OaHKOBCKUX Yyciayr ¢ wucnosnb3oBanueM Cucremsl bank-Kiment wu
noakmoueHne k Cucreme bank-Kimment B AO «Paiiddaitzendank» no ¢popme banka;

npu HampasieHud B bank Qaiina Ha oTkpbiThe w/mnu Daiina Ha NpUKpeIieHWe W/Wiu 3asBKU Ha
OTKpeIICHNe, W/Win AKTa claun-ipueMKH yciyr, w/uin OtueTa B pamkax Cornamenus 311 mpoaykra;
ecnu B bank npenocrasisiercs 3anpoc Ha CepTU(HKAT KITr0Ya MOAMUCH;

B pazniesie CUCTeMBI, MpeJHa3HAYCHHOM ISl OKa3aHUsl Y CIIyTH OpPOKEPCKOTo 00CTYKIUBAHUS;

3arpochl Ha U3MEHEHNE HacTpoeK aocTymna k Cueram;

3arpockl Ha U3MEHEHNe Ha0opa JOCTYIHBIX JOKYMEHTOB, pa3/IelioB U eicTBHi B CHCTeME;

[IpY HampasiieHHH B baHk 3asiBiieHHs TOJIOBHOM KOMIIAHUH O IIPUCOEIMHEHNH K I0OTOBOpPY/Ha 100aBIeHUE
U (WIM) HCKIIOYEHHWE YYaCTBYIOIIMX KOMMAaHWK JHO0 3asBlIeHHs YYaCTBYIOIIEH KOMIIAHHH O
MPUCOECIUHEHUH K JOTOBOPY/Ha 1o0aBieHHe W (WIK) UCKIIOYEHNE YYacTBYIOIIMX KOMIIAHUI B paMKax
OO6mux ycnoBwuii mpenocrasienns Ycinyru Ennnoe KasHaueiicTBo;

ecnii B baHk mpenocraBnsercst 3asBlI€HHE Ha TNPUCOEAMHEHHE K JIMLIEH3WOHHOMY COTJIALICHHIO H
perucTpanyy MoJib30BaTeis B paMKkax JIMIIEH3MOHHOTO COTJIALICHUS Ha KCIONb30BaHUE IIATHOPMBI
JUHAMHYECKOTO IUCKOHTUPOBAHUS;

10 JOTOBOPEHHOCTH MeX 1y CTOpOHAMH.

DNeKTpOHHBIE TOKYMEHTHI B paMKax Y CIiyrd 0OMeH BaIIFOT MOITUCHIBAIOTCS:
€IMHCTBEHHOW MOAMHCKIO (B pexume 3amnpoca 1eHsl - [I911 umu YOI moboro u3 [lognucanror FX mmm
[MoanucaHTOB, MOAKIIIOUEHHBIX K Y CIIyre 0OMEH BaItOT, 00 B pekuMe cTpuMuHra 1ieH - YOII nrodoro
u3 [MoxnucantoB FX wnu [loanucaHToB, MOAKIIOUEHHBIX K Y Cllyre 00MEH BaJIIOT), TPH ATOM CITHCOK JIMIT
n3 uncna [lognucantos/Ilogmucantos FX, nogkiroueHHbIx k CucteMe, yIOITHOMOYEHHBIX TTOJIICHIBATH
OJNeKTPOHHBIE JOKYMEHTBI B paMKax YCIyrd OOMEH BajlOT, YKa3bIBaeTCsA B 3asABJICHUU 1O (opMme
[punoxxenus Ne6.2 k Hacrosimemy CornameHuro/3assiaeann 1o dpopme Ipunoxenus Ne6 K HaCTOSAIIEMY
Cornamrenuto (ms [TognmucantoB FX); i
neymst u Oonee momanucsmu [lonb3oBareneii (3a uckimrouenueM [lommucantoB FX), moakiIrOUeHHBIX K
Cucreme (B pekMMe MHOXKECTBEHHOW TOJNIMCH, €CIM JAHHBIA peXuM monkimtoueH [loms3oBarernsm
Kmuenta B coorBercTBUM ¢ ycnoBusiMu COTNAIIeHUs), MPH 3TOM CIMCOK JIMI[, YIOJHOMOYEHHBIX
MOJIMCHIBATE DIIEKTPOHHBIC JTOKYMEHTHI B pamMKax YcIyrd OOMEH BalOT COOTBETCTBYET CITUCKY
[lonb3oBateneit (3a uckimouenuem llognmucanroB FX), moakmioueHHbIX K CHCTEME B COOTBETCTBUH C
ycnopusimu Cornamenus. [Ipn moaxmouennn KimeHTy pekrMa MHOXECTBEHHOW TOANKICH PEKUMBI
3arpoca IeHbl WA CTPUMUHTA 1IEeH, a TAKXKE CHICIKU BAIIOTHEIN (popBaps B paMkax Y ciayrd OOMEH BalfOT
HEJIOCTYITHEI.

OJNEKTPOHHBIE JOKYMEHTHI B paMKax YCiayrd (aKTOPUHIOBOTO OOCITY)KMBAHHS TOIMCHIBAIOTCS

eAMHCTBEHHOW moamuchlo. Crnwcok nui (M3 yucna aui, otHocsmmxcs k | wimm Il rpynme mommwmceit),
YIOJTHOMOYEHHBIX TOAMKCHIBATh OIEKTPOHHBIE JOKYMEHTHI B paMkax Yciayrd (hakTOpHHIOBOTO
o0cy)kuBaHMS, YKa3sIBaeTCs B 3asBieHun 1o Gopme pumoskernst Ne6.1 x Hactosmemy CorameHuro.

5.9.

B Cucreme ucnonb3yercs cnenuanbHblil mopsaok noanucanus JlokymentoB BK. JlanHble TOKyMEHTHI

OO CBIBAOTCA:
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— Jumnamu, OoTHocsmaMucs K 1 rpymme  moammcei  corimacHo  KOII  (3asBienmio  Ha
MTOAKTIOUCHUE/ N3MEHEHHE/OTKITIOUeHHEe  Ttoyib3oBaTenieid  oT  Cucremsl  bank-Kimmenr mo  dopme
[punoxenus: Ne6/3asBIeHNIO Ha 3aKIIOYCHHUE COTTalleHus], ecnyi KimeHT oTkazancs OT MCIOJIb30BaHUs
KOII) u npunsaroii bankoM B paboTy noseperHocty mo hopme [punoxkenus NeS;

— munamu, oTHocsmmmucs ko Il rpymme  mommucedt  cormacHo  KOII  (3asBnenumio  Ha
MTOAKTIOUCHIE/ M3MEHEHHE/OTKITIOUeHHE  Ttoyib3oBaTenieid  or  Cucremsl  bank-Kmmmenr mo  dopme
[punoxenus: Ne6/3asBIeHNIO Ha 3aKITIOUCHHUE COTIALICHUS, eciii KIIMeHT oTka3ancs OT MCHONIb30BaAHUS
KOII) u mpunstoit bankowm B paboty moBepennoctu no ¢hopme Hpunoxerns Ne5;

— Jumam, — o0JamaloNmMMH  €OIWHCTBEHHONH — mommuchio  cormacHo  KOII  (3asBienmio  Ha
MOJKITIOUeHHE/U3MEHEHNE/OTKIIIoUeHne  monp3oBaresiei ot Cuctemsl  bank-Knuent mo  dopme
[punoxenus: Ne6/3asBIeHNIO Ha 3aKITIOUCHHUE COTIALICHUS, ecii KIIMeHT oTKa3ancs OT MCHONb30BaAHUS
KOII), u mpunstoit bankom B padoty moBepenHocty o ¢opme llpunoxenns Ne5;

— Jnuuamu, obnamaromumu cnenuanbHoi monnuckio (Ilogmucant HokymentoB BK) (manHO#N moamuchio
00J1a7al0T JIa Ha OCHOBaHUM JI0OBEpEHHOCTH Ha noanucanue JJokymentos BK, npunsroit bankom).
Jluma, otrOoCcsmecs k I u 1l rpynme moanucei, a Takxke muia, 06IaaoNne eTMHCTBEHHOMN MMOAHICHI0, MOTYT

NOANUCHIBATh D/ B MOpPsIIKE, YCTAHOBICHHOM II. 5.6., u JlokyMeHThl BK — e1MHCTBEHHON MOANHKCHIO.

Jluna, HajeneHHBIE MpaBoOM crenuaibHo moamucu JlokymentoB BK, moryT moamuceiBath €IWHCTBEHHOM

noAanucsio ToJbko JJokymentsl BK u He MoryT noamnuceiBaTe uHbie D/1.

5.10. Cucrema mMo3BOJIIET PETUCTPUPOBATH YIOTHOMOUYEHHBIX IUI[ KimeHToB ¢ mpaBoM momanuchiBaTh Ol

OnexTpoHHBIE AOKYMeHTHI - KoHTponepos, He 3ameHsas npu 3toM IloanucantoB. s Konrponepos, ams

KoTopbix cozpatorcst Kmoun YOII, peructpupytorcst B Cucreme nuunble CepTHPHUKATHI KIIIOYa TOATUCH H

Kiroun nposepku YIIL.

5.11. B cooTBercTBUM € TOpAAKOM, mpenycMoTpeHHbIM CornamenueMm, B CucremMe MOTYyT OBITh

3apeructpupoBanbl Onepatopsl, Pesuzopsr u Tpetinepst FX - [Tonb3oBatenu 6e3 npasa noanucanus D/J1. Jlns

Omnepatopos, Pesuzopos u Tpeitnepo FX Kitoun He coznarorcs.

5.12. 3J1 KimenTa cunraercs MOAMMCAHHBIM JOCTATOYHBIM HabopoMm D11, ipu crieAyonmx yCcIoBHsIX:

— DOJI moxmucaH nByMs moAmucsaMu (JIiro0OM MOANMUCHIO U3 | rpynmbl nmonuced U oboi noanuckio u3 Il
rpynnel moamnuced) npu Hamwumn y Kimenrta Heckonmbkux [loarmcaHTOB, HajellEeHHBIX COTJIACHO
npenocraBieHHOMY B baHk u mnpuHsTomy bankom 3asBieHHI0 Ha 3aKJIIOYEHHE COTIANICHUS (TIpu
npucoequaennn Knmenra k Cornamennio) win 3asBICHUIO Ha TOJKIIOYCHNE/U3MEHEHUE/ OTKIIIOYCHUE
noJib3oBareliel ot cucreMbl bank-Knuent/na Beady yerpoiictsa USB-token o gpopme Ipunoxenust Ne6
K Hactosiemy CornameHuto 1 npuHATol bankom B padoty nosepenHocTu 1o ¢popme Hpunoskenus NeS k
HacTtosimemMy CorJiaeHuo.

Monnucanusii 31 He ormpasnsercs B bank 0e3 DI Koutponepa, ecnmu B Cucteme 3aperucTpyUpOBaHO

yrnorrHoMo4eHHoe Jutio ¢ [IpaBom goctyna «KoHTpomnepy;

— OJI moanucaH €AUHCTBEHHOM ITOIIINCHIO:

(1) ecnmm B KOII (3astBieHur Ha MOAKIIOYEHHE/M3MEHEHNE/OTKIIOUEHHE TONIb30oBareied oT CHUCTeMBI
Bank-Knuent no ¢opme Ilpunoxenust Ne6/3asBineHnn Ha 3aKIOYEHUE COTIANICHUs, eci KiueHt
otkazajcsa or ucnonb3oBanua KOII) u mpunsroit bankom B paboTy noBepeHHOCTH 1O (opme
[Mpunoxenust NeS copepKuTcst 0lHa COOCTBEHHOPYYHAs MOAIUCH JIUIIA, YIIOJTHOMOYeHHOTo KitneHToMm,
HeoOXoauMast TSl TOAMMCAHMS TOKYMEHTOB U PACIIOPSKEHHI O TIEPEeBOJIE IEHEKHBIX CPECTB;

(2) ecnu Bmecte ¢ KOIT Kimment He mpenocraBui B bank 3aseienue o npunstuu KOII ¢ yka3aHuem
COUYETaHMA MOJIUCEH;

(3) ecnim Knmentom momano 3asBienne 06 oTkase ot ucnons3oBanus KOII u Kinenrom He ykasaHo 00
WCTIONB30BaHUM COYETaHMs MOANHUCEH B 3asBICHNMHM Ha 3aKJIOUEHHE COTJIallieHHs, B 3asBICHUU Ha
MOJKJIIOUEHHE/N3MEHEHNE/OTKIIIoUeHne Tonb3oBaTteneid or Cuctembl bank-Kiment mo ¢opme
[Tpunoxenus Ne6 u qoBepennoctr 1mo dhopme [pmmoxerus No5;

(4) ecnu B Bank npenocTaBisieTcs Oyxraitepcekas oTueTHOCTh Kinenra,

(5) B mHBIX city4asx, npeaycMoTpeHHbIX CoraneHremM.

[Mognucannsnii D/] He otmpaBnsercs B banmk 6e3 DI Kontpomepa, eciim B Cucteme 3apermcTpUPOBAaHO

yrojaHoMoueHHoe Jiniio ¢ [IpaBom noctyna «KoHTpoiiepy;

— O/, ssmsromuiics okymentom BK, moxmmucan mro0o#t mommuckto | rpynmel moanuced, wim mo0on
noxnucko I rpynmel noAanvcei, UM eAMHCTBEHHON MOAMUCHIO, MK MOAIKChIO Jitoboro u3 [loanucantos
BK (ynoaHOMOYEHHBIX JIUI] ¢ IIPaBOM crienuanbHoi noamnucu JlokymenToB BK MokeT ObITh HECKOJIBKO).

5.13. B Cucreme ucmonb3yercsl CleUUalbHBIN MOpSAoK padoTsl ¢ IlnaTe:KHBIMH BEJOMOCTSMH B paMKax

Cornamenus 311 moxyns/Cornamenus 311 npoxykra n @aiinamu Ha oTKpbiTHE, DaiiiaMu Ha TPUKPEIUICHUE,

YBegomieHusiMu, 3asBKaMHd Ha OTKpEIUIEHHE W JTOKYMEHTaMH, BXOISAIIMMH B pa3ield AKTbI B paMKax
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Cornamenus 3I1 mpoaykTa. JlaHHBIE JOKYMEHTHI MOT'YT IIOJTHOCTBIO ITPOCMATPUBATHCS BceMU [1ob30BaTesIMu
B pamkax Cormamenusi 3I1 momyns/Cornamenust 311 mpoaykra, paboratonmmu B CucteMe, €ClM HHbIC
TpeOOBaHUS K MPOCMOTPY JOKYMEHTOB HE ObUIM yCTaHOBICHbI KIIMEHTOM IyTeM mpeaocTaBicHus B baHk
3asgBJICHUs Ha MPEIOCTABICHUE/OTKIIOYCHUE POJIM TOjb3oBareis B cucteme «bank-Knment» mo ¢opme
[punoxenuss Ne§ k Cornamenuto Ha OyMa)kHOM HOCHTENE HIIM B JJIEKTPOHHOM Buje depe3 Cucremy.
Pacnipenenenue posteit 1uis moAmucanus U Mpodeit paboThI ¢ JTaHHBIMU JOKyMeHTaMu B CHCTEeMe OTpeIeseTCs
ycnoBusimu  Cornanienus. Otkimouenune posiedd [lonp3oBareneit B pamkax Cornamenus 31 mpomykra
ocymecTBisiercs: KimneHToM myteM nmpenoctaBieHus B bank 3asBiieHusI Ha PeI0CTaBICHUE/ OTKITIOUSHHUE POITH
rmonb30BaTes B cucreMe «bank-KmuenT» mo dopme Ipumoskernss Ne§ nmr6o 3asBiaeHUsS B CBOOOTHON opme B
Buje «Ilucema B GaHk», HanpaBiaeHHOTO 10 CucTeme.

5.14. Kimment mommuckiBaeT D)1 moammchio Ilommucanta 6e3 OI1 Konrtpomepa mpu ero MOAKIIOYCHHH B
Cucremy:

— B paznene Cuctemsl, MpeTHA3HAYCHHOM JJIsl OKa3aHHsl Y CITyTH OPOKEPCKOTO 00CITYKHBAHUSI.
5.15. KinueHT caMOCTOSITeIbHO UIMEET BO3MOKHOCTh BPEMEHHO 3a0JIOKMPOBATh U Pa30JIOKUPOBATH:

— Tlomws3oBarens B Cucreme,
— Cucremy s [lonp3oBaTenei,

HampaBuB OyMaxxHOe 3asiBIeHHe 1o (hopme banka.

Bpemennas 6mokuposka Ions3oBatens B CucreMe 03Ha4aeT BpEMEHHYI0 HEBO3MOKHOCTh BXxoa B CucreMy.
Bpemennas 6moxupoBka Cuctemsl st [loms3oBaTeneii o3HayaeT BpeMEHHYIO HEBO3MOXXHOCTH CO3JaHHUS U
noJnucu AJ0KyMeHToB B Cucteme, ipu 3ToM y Ilonb3oBateneii coxpansercs MpaBo MPOCMOTPa JOKYMEHTOB B
Cucreme, a TaK)ke BO3MOKHOCTb OTIIPaBKU DJIEKTPOHHBIX JOKYMEHTOB depe3 pasnen «I[lucsma B banky.

6. HOAKJIIOYEHHUE K CUCTEME

6.1. Jlns nogxmrouenus k Cucteme, Kiuent 3akmrodaer ¢ bankom CornameHue B TOPSAKE, OMPEEICHHOM

Cornamenuem, u onpenenser nepeueHs [lonp3oBareneit Cuctemsl, Ui yero nepenaer B bank:

— JloBepeHnHoctu (Ha OymakHoM HocuTele) 1o popme [punoxenus NeS k CorarnieHuto;

— 3asBiIeHHE Ha MOJIKIIOYEHHE/M3MEHEHUE/OTKIIOUeHHEe mosb3oBarenei or Cucrtemsl bank-KimenT mo
¢dopme [punoxenus Ne6;

— JIOKyMEHT, yAOCTOBEPSIONINI JINYHOCTh B KOITUH, 3aBEPCHHON HOTApHAIBHO/B KOITUH, MPEI0CTaBICHHOM
Kmentom B Cucreme/B opuruHaie, Aisl M3TOTOBICHUS M 3aBEPEHUS] COTPYAHHMKOM baHka komuu
CaMOCTOSITEIbHO/KOIINH, 3aBepeHHON KilnenToMm B mopsiake, npeaycMOTPEHHOM MHBIMU COTJIAILICHUSMH,
3aKaroYeHHBIMU Mekty CToponamu®, s npenocrasnenus goctyna B Cucremy Ions3osarento ¢ IIpaBom
nocryna «OmnepaTop» BO3MOXKHO MPEJICTaBICHNE CBEIEHUI 0 peKBU3UTAaX JOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTb.

6.2. bank B Teuenue 3 (Tpex) PaGounx nueit ¢ martel Berymienus: CornamieHust B cuity nepefaer Kiuenty

CpenctBa noctyma, B COCTaB KOTOPBIX BXOAMT I€PCOHAIbHAsE BeO-CChUIKA JUIs peructpanuu B Cucreme,

HampaBisiemasi bankom Ha E-mail [Tonp3oBarens KimenTa.

6.3. YnonHOMOYeHHbIH Tpe/icTaBuTeNb KinenTa npoBepsieT COOTBETCTBUE YHUKAILHOTO HOMEpa Y CTpOlCcTBa
USB-token manusim IToms3oBarens (B ciayuae monyueHus Ycrpoiicrsa USB-token).

Ilocne cBepku ymomHOMOYEHHBIH NpeacTaButens KimeHTa noanuceiBaeT AKT npueMa-niepenaun (mo ¢opme
banka) 1 oquH 3K3eMIUTAp TiepenaeT baHky.

18 WHOoCTpaHHbBIe TpakaaHe, IHia 6e3 rpakIaHCTBa AOMOJTHUTEIFHO NPEIOCTABISIOT JOKYMEHTHI, YA0CTOBEPSIOIINE 3aKOHHOCTh
HaxoxeHus B PO (Hanpumep, BU3a U (MIIM) MUTPAL[MOHHAs KapTa, BUJ] Ha JXUTEIBCTBO, pa3pelieHe Ha BDEMEHHOE IPOKHBAHHUE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O TpakaHUHA Ha IpeObIBaHue (MIpoxkuBaHue) B PD) (konus doxkymenma na 6ymasicnom nocumene, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u OpusuHan Ois C8epKu, aubO HOMAPUATLHO 3A8epeHHAs KOnus, aubo Konus,
npedocmasnennas Knuenmom 6 Cucmeme).

Ecnu uHOCTpaHHbIe rpaxcaane, auna 6e3 rpakaaHCcTBa He Bbe3Kald Ha TeppuTopuio PD, mpencraBisercss MUCbMO OT MMEHH
KiuneHta, moArBepikiaoiiee JaHHBIN (akT, MPU TOM JOKYMEHTBI, YIOCTOBEPSIOIIHE JUYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpax/aH, UL 0e3 rpakIaHCTBa, JTOJDKHBI OBITH NPeIoCTaBlieHbl B BaHK ¢ HaJuiexalmM oOpa3oM 3aBEpeHHBIM MEPEBOJOM Ha
PYCCKHIA SI3BIK.

Wudopmarus 06 axpece MecTa JKUTEIBCTBA (PETUCTPAIMN) WIIM MecTa MpeObIBaHMs IpeacTaBuTes Kimnenra, moMIMO podero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHTEJE,
cocrasieHHOro 1o gopme banka, a B cilydae HEBO3MOXKHOCTH €€ NPEAOCTaBICHHs, B CBOOOAHOH GopMe OT UMEHH IIPEACTABUTEINS
Knunenra.
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6.4. lns nmogkmouenus k Cucteme Iloms3oBarens:

(1) nomyuaer na E-mail nepcoHanbHyi0 BeO-CCHUIKY ISl IPOXOXKICHUS perucTpanuu B Cucreme;

(2) BemonHseT BXon Ha caiitT CrcTeMsbl 1O MOMY4YeHHOH 0T baHka nepcoHanbHOM BeO-CCBUIKE;

(3) B dopme 3anpoca aKkTHBAIMU HAKUMAET KHOIMKY «AKTHBUPOBATBH» Ul 3allyCKa PETUCTPAIMU B
Cucrewme;

(4) B OKHe aBTOpH3AllMU BBOAUT KOJ MOATBEP)KACHHS, KOTOPBIi BaHk oTmpaBmil cMc-cooOIIeHneM Ha
paHee 3aperucTpUpOBaHHBIA HOMEp MoOMIbHOTO Tenedona [lonp3oBarens;

(5) npwm xenanuu 3agaet cBoil Jlorun s Bxoma B Cucremy. Ilpu UrHOpMpOBaHMM JAHHOTO
neiictBus B kadectse Jloruna s Bxoqa B CucreMy OyzeT ucnoib3oBaThes E-mail u Homep
MoOuIbHOTO TenedoHa, mpeaocTaBieHHble baHky B kauecTBe PerucrpanmoHHbBIX JaHHBIX
ITonb3oBarens

(6) 3amaer ITapoms mis pabotsr B CrcreMe;

(7)  Bxomut B CucteMy noj co3aanHoit mapoi Jloruua u ITaposs.

6.5. UtoObl moanuceBaTh DNEKTPOHHBIE JOKYMEHTHI ¢ oMomsio YOII B Cucreme, [lonp3oBarens ¢ mpaBom
MOJIIKICHU T0JDKEH 3anpocuTh y banka CepTudukar xioda moJImmicH.

6.5.1 Yrobsl monyunts Ceprudukar kiaroda moamnucu depe3d Cucremy, [lomp3oBaTens ¢ mpaBoOM IMOAIHMCH
BBITIOJTHSIET CIICAYIOINE ICHCTBUS:

(1) cosmaer B Cucreme Kmrou VYOIl u Kirou mnposepkn VYOIl ¢ momomisio  CpenacTra
KpunTorpadudecKor 3amThl HHHOPMAITUH;

(2)  coxpanser Kiroun YOIT Ha YerpoiictBo USB-token, USB ¢t Hakornutesns wik peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa TOIMTUCH;

(4) nmoamuceiBaet 3ampoc ¢ momoribio 1311 u ornpasiser ero B bank. Ecnu yeimyra SMS-OTP He
HOJKITIOYEHA, TO MOAIICATh U OTIIPABUTH 3arpoc MoxkeT apyroit [loamucanT.

6.5.2 Uro6s1 monyuuts Ceprudukar ximoya noanucu yepe3 oduc banka, kotopsiii o6cimyxuBaer Knnenra,
[Tonw30Batens ¢ MpaBOM MOJIKCH BBITIONHSET CIEIYIOLINE ACHCTBHUS:

(1) cosmaer B Cucreme Kmrou VYOIl u Kmrou mnpoBepku YOIl ¢ mnomompsio Cpeactsa
KpUnrorpadu4ecKoi 3amuTsl HHQOpMaIny;

(2)  coxpansier Kitoun YOIT Ha YerpoiictBo USB-token, USB ¢ Hakonutens i peectp Windows;

(3) cosmaer 3anpoc Ha CepTuduKar KIiroua HOAIKCH;

4) BBIFpY>KaeT nevyatHyto ¢gopmy 3anpoca Ha Ceptudukar kiaroua noanucu B ¢aiin popmara PDF,
pacrievatsiBaeT 2 dK3eMmIulsipa 3amnpoca Ha Ceprudukar KiO4Ya TOINMKHCH, W 3aBEpsieT €ro
COOCTBEHHOPYYHOH MONHUCHIO WM MOANUCHI0 pykoBoanTelst Kinenra, a taxoke nedarpto Kimenra
IpY HAJTNYHH,

(5) mepemaer o6a sk3emiurApa 3ampoca Ha CepTudukar Kiaroda moamucH B opuc baHka, KOTOpBIi
obcmyxuBaeT Knmenra.

6.5.3 UYto0Ob! momyunts CepTH(UKAT KI0Ya MOAMNUCH C HCIOJIB30BAHUEM YCHUIIEHHON KBaIU(QULUUPOBAHHON
anekTpoHHO# noanucu Knmenra, [Tosnb3oBaress ¢ mpaBoM MOJIMUCH BBITOIHSET CIEIYIONIUE JCHCTBHSL:

(1) cosmaer B Cucreme Kmrou VDIII u Kirou mnposepku YOII ¢ momomisio CpenacTra
KpHNTOTpadUuecKoil 3aIUThl HHOpMAIIH;

(2) coxpansier Kiroun YOIT Ha YerpoiictBo USB-token, USB ¢ Hakonurens win peectp Windows;

(3) cosmaer 3anpoc Ha CepTudUKAT KIFOUa ITOITUCH;

(4) Beirpyxaer neuatHyro Gopmy 3amnpoca Ha Ceprudukar kiroya nojmnucu B daiin popmara PDF u
NOJMNHCHIBAET 3TOT (aill yCHICHHOW KBaIM(UIMPOBAHHON 3JEKTPOHHOM moxanuchio Kiunenrta u
HallpaBJIsieT B baHK B MOpsiiKe, yCTaHOBICHHOM BaHKOM.

6.6. UtoObl m3Menuth [IpaBo moctyma Ilosnb3oBarens ¢ mpaBom noamucu B Cucreme, KimeHT moimkeH
npeacTaBuTh B baHk cienyromye JOKyMEHTHI:

— HOBYIO 10BepeHHOCTh 0 popme [Ipunoxenns Ne5, k Cornarienuto.

— HoBoe 3asBieHue 1no ¢popme [Ipunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [IpaBa moctyna ams

[lonp30Baresns ¢ MpaBoM MOIIHCH.

6.7. Ilocne mpoBepku B banke momyuennoro ot [lomp3oBatens 3ampoca Ha CepTH(HKAT KiI0Ya MOAIMCH
JIOKyMEHT MOAMHCHIBaeTCS co cTopoHbl banka, Knmuenty Bo3spamaercst 1 (Oqun) sx3emIusap, a [loas3oBarernio
MPEIOCTABIISETCS JIOCTYTI K BBIOJTHEHUIO onepanuii B Cucreme.

6.8. bank B Teuenue 2 (/[Byx) PaGounx aueil mocie momyuyeHnus 3ampoca Ha CepTH]UKAT KIOYa MOIIMUCH
BBITIOJTHSECT PETHCTPAIiio 1 akTuBanuio Kimroua mposepku YOI,

[Tocne akTuBaruu Kiroua nposepku YOII B Cucteme Iloms3oBarens Mmoxket moamuckiBath D/ YIII.

6.9. ITo 3aBepmennn pabotsl [lonk30Barens BeINMONMHAST BBIX0] U3 CHcTeMbl U u3BiekaeT YcrpoictBo USB-
token mnn USB-¢um-nakonutens (U UX HATHYHHN).
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6.10. Jlna moaxmrodeHus/oTkitoueHus Ilonb3oBarenel WM W3MEHEHHS MapaMeTpoB Yciayrd MoOuibHOE
npmnoxkenue [loamucanT [ rpymimer moanuceit nimm 00IaAarOMKi eTMHCTBEHHOH MOATHCHIO:
— BHIMONHSET BXoA B Cucremy;
— BbIOUpaeT pazzaen «/{omomHuTeNbHBIC YCITyTHY;
— BBIOHpaeT pazaen «Mobiley;
— CO3[IaeT 3ampoc Ha HOBYIO yCiIyTy. B 3ampoce OyneT ykazaHo HanMeHOBaHHE oprann3anuu Knnenra;
— TOATBEPXKAAET CO3JaHHYIO YCIYTY MOJIMUCHIO, TEM CaMbIM aKTUBHPYS YCIIYTY.
3anpoc Ha MOAKITIOYSHHS/ OTKITIOUEeHNE Y cITyru MoOmIsHOE MpiitokeHue noanuckiBaet [loamvcanT I rpymmst
ToATIMCeH WiTH 00NIaAaroIni e TMHCTBEHHOHN MOIHCHIO.
6.10.1. Jlns moxmkimrouyeHHWs W WCHONb30BaHMs MoOwibHOTrO mnpuioxeHus «Paiiddaiizen buznec ILmrocy
[Tonp3oBaTens:
— ckaumBaeT npuinoxenne B Google Play i App Store;
— asTopusyercs ¢ nomouso Jloruna u Iapos.
6.11. JIns moxkmoueHus/oTkmouenus: [lonmp3oBateneil wnum M3MEHEHHs mapaMeTpoB Yciayru «SMS mis
buznecay Ilonp3oBarens:
— BBINONHAET BX0J B CHcTEMYy;
— BBIOMpaeT pazaen «/{ononHuTeNbHbIE yCIyTh;
— BBIOMpaeT HAMMEHOBAHHE OPTAHU3AIINN;
— KaHaJI JOCTaBKH — HOMEp TeJeOoHa W/IITH aipec AIEKTPOHHOH ITOYTHI,
— ¢dopmupyer 3anpoc B bank.
3anpoc Ha moAKMIOYeHHs/OTKIOUeHUe [lomb3oBareneil waM M3MEHEHUs MapameTpoB Yciayru «SMS mis
buzneca» noanuceBaet [lonmucant I rpymmer moamucei nin 0671a1at0MUi €TUHCTBEHHOM ITOIHCKHIO.
6.12. Jlnsa nmoxkimoueHust/oTkarodeHus [lonp3oBatensam (3a uckirouenueM Omneparopa u/win Perusopa u/wiu
Tpeitnepa FX) wnu uzmenenust Homepa MoOmibHOTrO TenedoHa ycnyru «SMS-OTPy» [Toamucant I rpymmst
TOATIMCEN WITH 00NIaAarOIINi e TMHCTBEHHOHN MOIHCHIO:
— BBINONHAET BX0J B CHcTeMy;
— co3paet 3anpoc B Cucreme, HoAnucas 3asBiICHUE HA MOJKIIOUEHIE/ N3MEHEHNE/OTKITIoueHHe yeiayru SMS-
OTP» o ¢opme IIpunoxenuns Nel0 k Cornamenuto.
6.13. Jlns BoccTtanoBneHust noctymna B Cucremy [loms3oBaTens:
— Ha cTpaHulle aBTopuzaui CHCTEMBI IEPEXOANT 110 CChUIKE “3a0bLn napois?”’
— Ha (hopMe BOCCTAaHOBJICHUS JIOCTYIAa yKa3biBaeT cBoi E-mail, panee npenocTapiieHHbId B baHk B KayecTBe
Perucrpamnmonnsix nanasix [lomb3oBarers.
— H©a ykazaasbelii llonp3oBarenem E-mail bank HampaBiseT THCBMO € BeO-CCBUIKOH, MO KOTOPOWM
[Tonp30BaTenb MEPEXOUT HA CTPAHUILY C BOCCTAHOBJICHHUEM JOCTYIIA.
— B OKHE BOCCTaHOBIIEHHS JOCTYIIa BBOJUT KOJI ITOATBEPKICHMSI, IOYIeHHBIH 13 baHka cMc-coo0mennem
Ha paHee 3aperucTPUPOBaHHBIN HOMEp MOOMITBHOTO Tenedona [lomp3oBaTens.
— 3anaert [lapons, as pabotst B Cucteme;
— BxoauT B CHCTEMY JIOCTYITHBIM €My CIIOCOOOM:
(1) 1o cBoemy Jloruny u Ilaposo;
(2) 1o cBoemy Jloruny, [Taposto 1 O1HOPa30BOMY KOJLY;
(3) mo ceoemy 3aperucrpuposanHomMy B CucTeMe HOMEPY MOOMIBHOro Tenedona n OmHOPa3oBOMY
KOAY.
6.14. JInst OTKpBITHS TOPrOBO# ceccuw mpu pabore ¢ Yciayroil oOMEH BaNIOT B PEKUME CTPUMHUHTA IIEH
(omMcaHuMe JaHHOTO PeXXMMa MPETyCMOTPEHO B Y CIIOBUSAX MPOBEAEHHS TOCTABOYHBIX KOHBEPCHOHHBIX CAEIIOK
¢ ucnonb3oBanreM Cuctemsl bank-Knuent (nanee — Yciosus)),
(1) MonezoBarenu ¢ IlpaBom noctyna «Iloamucant» wim «Ilognmucant FX» B OTKPHITOM IHANIOroBOM OKHE
«Cornacue Ha YCIIOBHSI TOPTOBOM CECCHM» BKIAIKU «3aKIIOUYCHHE CIEIoK» pasfena «OOMeH BaoT)
OCYILIECTBISIET MOANUCaHNe TOproBoil ceccuu ¢ ucnoib3oBanueM YOIl IMonnucanta FX unu Iloanucanrta,
MOJKJIIOUEHHOTO K Ycimyre oOMeH BamoT. Cpok, Ha KOTOPBIA OTKPBIBAE€TCSl TOProBasi ceccus, coctasisteT 30
MUHYT. ToproBas ceccusi CHUTaeTCs 3aKPBITON C MOMEHTA UCTEUEHHS] BpEMEHH, YCTAHOBJICHHOTO I TOPTOBOM
ceccuu, MO0 ¢ MOMEHTa HAaXaTHsl KHOIKU «3aBepIIUTh TOPTOBYIO CECCHIO», MO0 C MOMEHTA Mepexoja u3
BKJIJIKH «3aKiIioueHue caenok» B Cucreme, 1100 ¢ MOMEHTA 3aKpBITHsI OKHA HHTEpHET-Opay3epa, B KOTOPOM
0511 ocymiecTBiieH BXo B Cructemy. C MOMEHTa 3aKpBITHS TOPTOBOM CECCHH, BCE DJIEKTPOHHBIE JOKYMEHTHI,
CO3JIaHHBIC B TIEPHON TOPTOBOW CECCHH, CUHMTAIOTCS IMOANMMCAHHBIMUA KaXKIbli B oOTAeNbHOCTH YOIl
Ioanucanta/llonnucanta FX, otkpeiBmiero Toproyto ceccro. CooTBEeTCTBYIOMAs HHPOPMAIMS XPaHUTCS B
TaONHUIIE 3aKIIOYeHHBIX clesnok B Cucreme. CTOpPOHBI MPHU3HAIOT IOPHAMYECKYIO CHIIy JOKYMEHTOB,
MTOATBEPKIAIOMINX 3aKITIOUEHHE CIEIKH B TIEPHOJ OTKPBITON TOPrOBOM CeccHH, a TakKe MPUHUMAIOT Ha ce0sl
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BCIO OTBETCTBEHHOCTH 3a AerictBus [ToanucanTos/IloanucantoB FX, HMEIOMIMX JOCTYIT K OTKPBITHIO TOPrOBOI
CECCHH M CO3/IaHUI0 DIIEKTPOHHBIX JOKYMEHTOB B IEPHOJ OTKPBHITOIM TOpProBoii ceccuu. [Ipu aTom mnwmo, Tem
WIK WHBIM 00pa3oM MOJyYMBIIEE NOCTYN K OTKPBITHIO TOPTOBOH CECCHM pacCMaTpUBAETCsS B KauecTBe
MIpeICTaBUTENS COOTBETCTBYIONIEH CTOPOHBI, KOTOPBI MMEET MOJHOMOYHUS Ha MPOBEJECHHE IEPETOBOPOB U
3aKJIIOYEHUE CHEJIOK B COOTBETCTBHH C YCIIOBUSAMH MPOBEACHUS [MOCTABOYHBIX KOHBEPCUOHHBIX CHEJOK C
ucnons3oBanueM CucteMsl bank-Knuenr, wim
(2) Tonb3zoBarens ¢ IlpaBom moctyma «Tpeitnep FX» ocymiecTBisieT OTKpbITHE TOProBoW ceccuu 0e3
HCIIONb30BaHUS 3JIEKTPOHHOM MOAUCH, TyTEM ABOMHOI0 HaXkaThs Ha «HavaTth TOProByro CECCUIO» HA BKJIAIKE
«3aKiIroueHne caeok» pazaena «OoMeH Bamot» B CucreMe:
(a) mepBBIi KUK OCYLIECTBIACTCS ISl OTKPBITUSL AUANOroBoro okna «Corjacue Ha yCJIOBHS TOPrOBON
ceccum»; U

(6) BTOpOﬁ KIIMK OCYUICCTBIILACTCA B OTKPBITOM IUAJIOTOBOM OKHE «Cormacue Ha YyCJ10BUsA TOpI‘OBOfI
CECCHUM.

ToproBas ceccusi cuMTaeTCs 3aKPHITON C MOMEHTA Ha)XaTHsl KHOMKH «3aBEpIIUTH» Ha BKJIAJKE «3aKIIOUeHHUE
caenok» paszaena «O0men BamoT» B Cucreme, 1100 ¢ MOMEHTA Epexo1a U3 BKIAIKU «3aKIII0YEHUE CACTIOK»
B Cucreme, 1100 ¢ MOMEHTa 3aKpBITUSl OKHAa HWHTEpHET-Opay3epa, B KOTOPOM OB OCYLIECTBIECH BXOA B
Cucremy. CTOpOHBI HACTOSIIIUM YCTAHOBMJIM, YTO BCE€ CO3/IaHHBIE U COIJIACOBAHHBIE YCIIOBHUS CHEIKH
KnmnentoM B mepuos ¢ MOMEHTa OTKPBITHS TOPrOBOI CECCHU 10 €€ 3aKPBITHUS, CUUTAIOTCS 3aKIIOUYCHHBIMU C
MOMeHTa 0OMeHa IMOATBEPXKISHUSIMH B MTOPSIKE, TIPETYCMOTPEHHOM MOAITYHKTOM 3.8.2. Y CIIOBHI.

7. OBCJIYKNBAHUE KJIMEHTA
7.1. Pexxum o6cmyxuBanus Kimmenra:
Bank ocymecteiser npuem D/1, nepenaBaembix o Cucteme ¢ 08:00 1o 20:00 MCK o Pabouum ansiM.
7.2. BaHk ocTaBisgeT 3a co00H MpaBo OTKIHYaTh CUCTEMY /IS IPOBEACHUS MPOPHIAKTUICCKUX padoT:
— B Paboune nuu: ¢ 20:00 go 08:00 MCK;
— B JIHH, He sBIsitomyecs: PabounMu 1HAMH.
7.3. bank ocymectBiser ucnonnenue Il Knmenta o cosepmeHun omepanuii mo CueTry B CpOKH,
ycraHoBlieHHble CpoKamMH TIPEIOCTABICHUS] PACUYCTHBIX JOKYMEHTOB (PAacHOpsDKEHMH) W JOKYMEHTOB
BaJIIOTHOTO KOHTPOJIS [UIS MCIIOJHEHHUS TEKYLIMM pabodnM JHEM, pa3MELIeHHBIMU Ha caiite banka B ceTtu
WurepHer o aapecy http://www.raiffeisen.ru.
7.4. Bpemenem mnonmyuenus bankom D]1 Knmenta siBisieTcst Bpemsl MpUCBOEHUsT KOHKpeTHOMYy D/l cratyca
«IIpunar».
Bpemenem ucnonnenus bankom O] Knmenta o cosepiiennn onepanuii no Cuery (mepedeHb JOKYMEHTOB
ykazaH B 1.1 IIpunoxenus 1, x Hacrosimemy CornamieHuio) sIBISeTCs BpeMs MPHUCBOSHHUS KOHKpeTHOMY O]
craryca «Mcnonuen». o momenTa npucBoenus O/ Kinenra o copepuiennn onepanuii mo cuery (yka3aHHBIX
B n.l1 Ilpunoxenus 1, k Hactosmemy Cornamenuio) cratyca «Mcnomnen» nanselii D/l He cumrtaercs
MIPOUIE MM MPOLEAYPY IpHUeMa pacopsHKEHUH K UCTIOHEHUIO.
Bpemenem mpunsatus B padoty bamkom 3] Knuenrta “Ilmchmo B OaHK” SBISETCS BPEMS MPUCBOCHUS
koHkpeTHOMY O/] “IIncemo B bank™ cratyca «lcrmomHen».
7.5. B nensx ucnonnenus tpeboanuid denepanbHoro 3akona Nel73-d3 ot 10.12.2003 1. «O BamoTHOM
pPEeTryIMpOBaHWM W BaJIOTHOM KOHTPOJIE» W HOPMAaTHBHBIX akTOB banka Poccun B o0macTé BalrOTHOTO
pErylnMpoBaHUs U BAIIOTHOTO KOHTpoJisA, KimenT nocpencteom Cuctemsl peocTaBiseT B baHk TOKyMEHTHI
JUTS LeNed BaIIOTHOTO KOHTPOJs B BUAE nmoanucaHHelx Ol D1, B T.4. comepkammx npukpersieHHsle CkaH-
KONMH 00OCHOBBIBAIOIIMX JJOKYMEHTOB. [Ipu 3TOM jaroii moiydeHus ykazanueix D/ bankom sBisiercst nata
MIPUCBOEHUS IOKYMEHTY B Cucteme ctaryca «lIpunsat», npu ycnosuu, uyto /1 u npukpenneHHble CkaH-KOUU
000CHOBBIBAIOIINX TIOKYMEHTOB ofy4yeHbl bankom B Pabounii neHs.
B tom ciyuae, ecnu ykazaHHBIE BBIIIE TOKYMEHTHI nepenansl Kimmenrtom yepes Cucremy B bank B JieHb, HE
apmstoniicss PabounM JHEM, TO AOKYMEHTHI CUHTAIOTCA MPUHATHIMEH bankoM B mepBbiii Paboumii neHs,
cleaylomui 3a nHeM ux nepegaun Kmmentom uepe3 Cucremy, He sBiusBmMMcs PaGounm gnem. Bpews
nosrydeHus 1okyMeHToB bankom ¢ukcupyercs mo MockoBckomy Bpemeru. JlaToit npuustust Joxymentos BK
bankoM B 1ensxX WCMOJHEHHWS BATIOTHOTO 3aKoHonarenbcTBa PD sBnsercs mata mpucBoeHuss B Cucrteme
craryca «Ob6pabdoran BK». JlaToit oTkaza B npueme okymentoB BK Bankowm siBisiercst nata nmpucBOeHUs B
Cucreme cratyca «Otkazan BK».
7.6. Bpemenem mnonyuenuss Kmuenrom D], nHampapieHHoro bankom KimeHTy, sBIseTCS NPHCBOCHHUE
nokymeHnty B Cucreme ctaryca «lIpuHAT» (BHE 3aBHCMMOCTH OT TOro, KOraa KIMeHT ocymiecTBIsLT BXOA B
Cucremy).

8. TEXHUYECKAS IIOJJEPXKKA
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8.1. KonTakTel CorykObI MOAIEPKKA KIMEHTOB, HCIIONB3YIONIX (yHKIFOHAT CHCTEMBI:
8 (800) 200-75- 57 (3BoHOK OecrutaTHLIH M0 Poccum)

8 (495) 662 -76-65 (mpu moaKIIOYCHUH Y CIIyrd (PaKTOPUHTOBOTO 00CITYKUBAHHS)

I'paduk padotsr: exeaaesHo ¢ 05:00 mo 19:00 MCK, kxpome e, He MpU3HABaeMBIX PabounMu JHAMMU.
8.2. Cnyx0a moaAepKKK OCYLIECTBIIECT KOHCYIBTAIIMH IO HacTpoiike u padote ¢ CucremMoit:

Duektponnas moura: rbo_corp@raiffeisen.ru, mpum mnoxkmodennn Ycmyru (akTOPUHTOBOTO
obcnyxkuanus:_ RFOHelp@raiffeisen.ru
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puinoxenne Ne3
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCIIONIb30BaHNEM cucTeMbl bank-Kiment

[opsinox pa3pelieHusi pa3HOrJacuii npu odomMeHe (B CBSI3U ¢ 00MeHOM) J1eKTPOHHBIMM JOKYMEHTAMU
(nanee — «3/1»), 3aBepeHHBIMH 3JIeKTPOHHOH MOANUCHIO (Tamee — «I1I»).

1. CornacutenbHast komuccus (nanee — Komucenst) co3naercs ¢ Uenbio pa3pelleHns pa3Horiacuii, BOZHUKIINX
mexnay banmkom m Kmmentom mpm obmene (B cBszu ¢ obdmenom) OJl/Ilakerom(-amu) 3DJI, ycTaHOBIEHHS
(akTHUECKNX 00CTOATENBCTB, IOCTYKUBIIUX OCHOBAHUEM BO3HUKHOBEHHS PA3HOIJIACHH, a TAKXKE IS IPOBEPKH
LIEIIOCTHOCTH | noaTBepkAcHus nopuaaocT D/1/Tlakera D/1.

2. Ilpu BO3HUKHOBEHHH pa3Horiacuii mpu oomMeHe (B cBsizu ¢ oomenom) D /l/nanpasnennu [lakera 3] Knuenrom
CropoHna, 3asBISIONIAas 0 HAMTHYWK pasHoriacus (gamee — CTOpOHA-UHHIMATOP), 00g3aHa HATIPABUTH JAPYTOH
CropoHe 3asiBiieHHE B CBOOOJHOH (opMe O pa3HOIJacHsX, MOAMNUCAHHOE YIOJHOMOYEHHBIM JIUIOM, C
MOAPOOHBIM W3JI0KEHUEM TMPUYMH Pa3HOTIIACHHA W TpEJIoKeHHeM co3naTh Komuccuio. 3asBieHue JOIKHO
cCoIep)KaThb PEKBU3UTHI mpencraButeneii CTOPOHBI-MHULMATOPA, KOTOpble OyAyT ydacTBOBaTb B padoTe
Komuccun, mecro, Bpems u mary coopa Kommccuu (He mo3gmee 7 (CeMu) KaneHIapHBIX JHEH €O OHS
OTIPABJICHUS 3asIBICHHS).

Ilpumeuanue: {o nooauu 3asenenuss Cmopone-uHuyuamopy peKomeHoyemcs yoeoumuvcs 6 yeioCmHoCmu c0e20
npocpammnozo obecneuenus, Knouel, a maxace omcymcemeuu HeCaHKyUOHUPOBAHHbIX 0eUCMEUll cO CMOpPOHbl
Yy, ynonHomoyennwvix Knuenmom gvinonnsmo onpedenennvie oelicmsus ¢ Cucmeme.

3. B cocraB Komuccuu JOIKHO BXOAWTh PAaBHOE KOJUYECTBO IMpelcTaBuTeNcii kaxaor CTOpoHbI (He MEHee 3
(Tpex) "enoBek, BKItOYasi MPEACTaBUTENEH CITyKObI 0€30IaCHOCTH, FOPUANYECKON CITYKObI M UHBIX), a TAKKE, B
cilydyae HEoOXOIMMOCTH, He3aBHCHUMble dSKcnepThl. UneHsl Komuccum or kaxkmoit CTOpPOHBI Ha3HAYAIOTCS
MpUKa3aMu, H3JaHHBIMUA COOTBETCTBYIOMIEH CTOPOHOM.

B ciy4ae HeoOX0aUMOCTH IPYBIICYEHNS] HE3aBUCUMBIX 3KCIIEPTOB, SKCIEPT CUUTACTCSI HA3HAYEHHBIM TOJIBKO IIPU
cornacun obeux CTOpOH, BBIpaXEHHOM B NUCbMeHHOH ¢opme. Ilopsnok omiaTsl paOOTE HE3aBHCHUMBIX
skcriepToB B KoMuccun omnpesensiercs o npeaBapuTeIbHOMY coriacoBanuio CTOpoH. DKCNEpThl HE 00adaroT
MIPaBOM rojioca Mpu NpUHIATUH pewerns Komuccuei.

4. Komuccusi cozmaercst Ha cpok mo 15 (IlstHamumatw) PaGoumx nHeil. B uCKImOYHMTENBHBIX Ccloydasx, IO
cornacoBanuto CTopoH, cpok padoTsl Komuccenn moxket 0Tk miposieH 10 30 (Tpunuarn) Pabounx mHei.

5. Croponbl 00s3yr0TCsI crocoOcTBoBaTh padore Komuccuu W HE AONMycKarh OTKa3a OT MPEACTaBICHUS
HEOOXOIUMBIX JOKYMEHTOB.

6. CropoHbl 00s13y10TCSl IpeaocTaBuTh KoMHCCHHM BO3MOKHOCTH O3HAKOMJICHHS C YCIIOBHSMH M HOPSIKOM
paboThI CBOMX AMNIMAapaTHBIX CPEJCTB U MPOIPAMMHOI0 00SCIICUEHHS, UCIIOIb3YeMbIX /Ui paboThl ¢ CHCTEMOM.
7. B xone paborst Komuccnn kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA WCIOJHWIA 0053aTENbCTBA IO
HacrosimeMy CornameHuro HauiexamuM obOpa3oM. Pesyneratrom gearensHocTH Kommccum — siBisieTcs
omnpeneneHre CTOPOHBI, HECYIIEH OTBETCTBEHHOCTH 1O (PaKTaM, BEI3BABIIMM Pa3HOTIIACHS.

8. K pasHormnacusmM, CBS3aHHBIM C KOPPEKTHOCTHIO HCTOb30BaHus D1, oTHOCATCS pa3HOTIacHsl, BOSHUKAIONINE
B CBSI3U ¢ Hempu3HaHueM ogHod m3 CropoH ¢axra npunamiexnoctu OII mo B/I/Tlakery DJ] KOHKpeTHOMY
[Tonb30BaTeto ¢ mpaBoM HoAnKucH u/unu coaepxkumoro J/1/Tlakera D/1, noanucannoro DI,

8.1. JleiicTBUS KOMICCHY TIPY MCTIONb30BaHNN Kitrouei.

Komuccun npu neodxoanmoctn nepenatorcs: Kimtoun nposepku YOI banka u Kitoun nposepku YIIT u 11911
[Tone3oBateneit ¢ npaBom noanucu Knuenra. Pacneuatkn Kirouei nmposepku YOII banka u Kiroueit nposepku
YOIl u IIDI1 Ilonmes3oBareneit ¢ mpaBoMm moamucu KimeHTa CpaBHUBAIOTCA C COOTBETCTBYIOUIMMH
Ceprudukaramu kmodeil noanucd. [lpu MOJIOXKHUTENIBHOM pe3ynbTare CpaBHEHUs, NpoBepeHHble Kitoun
nposepku YOII u [I211 npuHMMAalOTCS K MCIIOJIB30BaHMIO B HanbHeimei padbore Komuccnu.

Komuccust ocyliecTsiseT noATBEPKACHHUE MOATMHHOCTH ocriapuBaemoro DJ1/ITakera D1 mytem nposepku Y11
[Tonp3oBateneit ¢ mpaBom mojnucH ¢ momompio CK3U, ucnonsizyemoro B Cucreme.

Ecnmu B pesynmprate mpoBepkum Bce mposepsemble YOIl mis ocmapuBaemoro DJl/[lakera DJ] BepHbI, Bce
npoBepsiembie Y II1 HCHONB3YIOTCS B COOTBETCTBUH CO CBEJCHHSMH, yKa3zaHHbIMU B CepTHduKaTax KIrOuei
nonucy 1 CepTuduKaThl KIFOYel TOANUCH JeHCTBUTENbHBI, CHUTAETCS YCTAaHOBJICHHBIM, YTO

—  mpoBepsiemblii ocnapuBaembiii OJ1/Tlaker 3J] Obu1 chopMupoBaH B COOTBETCTBUU C NpaBHIAMH H

TpeOOBaHUSIMHU UCTIONB30BaHUs CHCTEMBI;
—  nposepsembiii 3J1/ITaker D]/ 611 noanucan Kimouom YIII, coorBercTBytommuM CepTudukary Kiroda
MOJIHUCH, HCIIOJIb30BABIIEMYCS MPU MPOBEIECHUH POBEPKU;
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—  pnagenbuamu  CepTudUKaTOB  KIIOYEH MOANHMCH  SBISAIOTCS  HoiHOMouHble  [lonbp3oBarenw,
3aperucTpupoBaHHbie B Cucteme.

8.2. JleticTBus koMuccuu 1pH ucnioiab3oBanun 1911 na Caiite CuCTEMBI:

Komuccust ocymecTnsier mOATBEpKAeHUE NOAMMHHOCTH ocmapuaemoro JOJl/Tlakera DJ] myTem mpoBepku

koppektHocTH [I3I1 ¢ momomsio BeUUCHeHHs 3Ha4YeHUs Xom-GpyHKuuu no amroputmy ['OCT P 34.11-94

pexBm3uTroB OJl/[lakera D/I: mapoms xmmenta B Cucreme u Xom-¢yHkiunm Jlaiimkecta DIEKTPOHHOTO

JOKyMeHTa, coaepxariero OmHopa3zoBsiid Ko, uaeHTudukaropa [1311 neficTBoBaBmIero Ha MOMEHT MOAITMCAHUS

(mpenocraBnsiercst bankom). 3nauenne Xour-pyHkuuu cpaBHUBaetcs ¢ mosneM hash [laiimkecta JnekTpoHHOTO

JOKYMEHTA, BEITPYKEHHOTO U3 HHTepdeiica CHCTEMBI.

Ecmu B pesynbsrare mpoBepku Bce mpoBepsiembie [IDI1 ms ocmapuBaemoro D/1/I1akera 3]1 BepHBI, cunTaercs

YCTaHOBJIEHHBIM, YTO

—  mpoBepsiemblii ocnapuBaembiii OJ1/Tlaker 3J] Obin1 chopMupoBaH B COOTBETCTBUU C NpaBUIAMH H
TpeOOBaHMAMHU UCTIONb30BaHUs CHCTEMBI;

—  mposepsiembln  D[I/Tlaker 3] Opm1  moamucan [IDI1  ymomHomowennoro  Ilomb3oBatens,
3aperucTpupoBaHHoro B Crucreme.

9. Ilo pe3ynpTaTam pabotsl Komuccust ohopMisieT akT, comepKanuii:

—  (bakTudeckue oOCTOATENHCTBA, IOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHMS PAa3HOITIACHIL;

—  mopsaok paboTsl wieHoB Komuccuu;

—  BBIBOJ O MTOJJMHHOCTH (JIOKHOCTH, TIpHUEMeE, IIepeiade, OT3bIBe U T.11.) ocrmapuBaemoro J/I/Ilakera O/ u
COOTBETCTBYIOIIEE OOOCHOBAHHUE.

AxT cocraBisiercst B 2 (IByX) sk3eMIusipax, moanuceiBaeTcst Bcemu wieHamu Komucenu. Kaxnoit u3 Cropon

Komuccus Hampasniser o oIHOMY 3K3eMIULIPY aKTa Juis NpuHATUA pemenus. Ynensl Komuccnu, He coriacHble

C MHEHHEM OOJIBIINHCTBA, TOAMHUCHIBAIOT aKT C 0COOBIM MHEHHEM, KOTOPOE NPUKIABIBACTCS K aKTy.

10. B ciygae ecnu Ha npemiokenne CTOPOHBI-MHUIIMATOpPA O co3faHuu Komuccnn oTBeT Ipyroil CTOpOHBI HE

OBLI MMOJTy4YeH, WM TOJyYeH OTKa3 OT ydacTus B padore Kommccun, nnm ecnm apyroi CTOpOHON YHHUIUCH

npensaTcTBus B pabore Komuccun, CTOpoHa-HHUIHMATOP BIPaBE COCTABUTH aKT B OJHOCTOPOHHEM IOPSIKE C

yKa3aHHEM INPUYMHBI €ro cocTaBiieHus. B akTe mpuBonuTcs 000CHOBaHUE BHIBOJOB O MOJIMHHOCTH (JIOXKHOCTH,

nmpuemMe, Inepenaye, OT3biBe W T..) ocnapuBaemoro DJl/Ilakera DJI. Yka3aHHBI aKkT COCTaBIIACTCS B JIBYX

9K3EMIUIAPAX, HOAMKCHIBACTCA YHNOJHOMOYEHHBIM JIOJDKHOCTHBIM JHIOM CTOPOHBI-MHALMATOpPA, U OIWH

9K3EeMIUIIp Hanpasisiercs Apyroil CTopoHe.

11. Akt Komuccuu sBnsiercsi ocHOBaHUEM i NpuHATHS CTOpPOHAMH OKOHYATEIHHOTO PEIIeHHUs, KOTOpoe

JOJDKHO ObITh monnucaHo CropoHamu He mozanee 10 (Hdecstn) Paboumx aHel co AHA OKOHYAHUS pabOTHI

Komuccun.

12. B ciyuae HenpuHstrs CTOpOHAMHU pELIEHHS B YCTAHOBJICHHBIN CPOK, a TAKKE B CIIydae HEMPEICTAaBICHUS

npyroit CTopoHO# 0TBeTa Ha AKT, cocTaBiIeHHbIH CTOpoHOM-HUIIMATOpoM, CTOpOHA-UHUITHATOD BIIpaBe

00paTUTHCSA B CyZl B COOTBETCTBUH C TONOXKeHMsIMU CornarieHust.
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IIpuinoxenne Ned
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

HAOBEPEHHOCTD

T. , «_» 20 roma.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nuue (Haumerosanue 0OANCHOCMU
e0UHOUYHO20 ucnoaHumenvHoco opeaua) (D.M.0), nelCTByrOmEro Ha OCHOBaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOMUX MpaBUiIax U yCJIOBUSX
MpeocTaBleHns 0aHKOBCKHUX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT ot « _ » 20
r. (manee - Cornamenue), ynomHoMounBaetr kaxmoro [lomp3oBarens ¢ ponsio Ilogmucant B Cucreme bask-
KnuenT Ha 3aBepenue konmii u npenocrasieHne B bank mocpenctBom Cuctemsl bank-KimeHnT Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ cnonb30BaHueM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BbIJjaHa 0e3 MmpaBa MepeioBEpHsl U ACHCTBYET 10 MOMEHTa pacTopykeHus CoramieHus.

/ /

(HauMeHOBaHUE OOANCHOCMU eOUHOIUYHO20 UCNOTHUMETIbHO20 OP2aHQ) (noonucw) (©.H1.0.)

M.IL
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Ipuinoxenne NeS
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

HOBEPEHHOCTh
T. , « » 20 ropna.
(Haumenosanue Knuenma), B muIIe (Oonicnocmb
PYKosoOoumers), ISUCTBYIONIETO HA OCHOBAHUU , YIIOJIHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TACIOPT CEPUU

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucrnonHenus CornamieHuss 00 oOIIMX MpaBWIIAX W YCIOBHSAX MPEAOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom nmoctyma «KonTponep», co3aaBarh, MpoCMaTpUBaTh M MOJAMUCHIBATE DJIEKTPOHHOW IMOAMHCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOAUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[I1aGnoHbl DNEKTPOHHBIX JOKYMEHTOB B pasjene, ompeaeneHHoM CoryalieHueM, C HUCIOIb30BaHUEM
¢ysnkunonana CucTeMsl, BBIIOIHATE C UCTIOJIb30BaHHEM CHCTEMBbI MHBIE AEUCTBUS B OTHOIIEHUH DJIEKTPOHHBIX
JOKYMEHTOB;

O c IlpaBom nmoctyma «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJANKCHIBAaTh U HanpasiaTh B bank [lokymentsl BK, a Takxe moxkyMeHTbI, HEOOXOIUMBIE AJISI HOAKIIOUEHUS K
CucremMe U UCTIONIBb30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom goctyma «llogmucant FX», B pamkax Ycmyru OOGMEH BallOT co3faBaTh, MPOCMAaTpUBaTh H
MOJNMCHIBATh DIEKTPOHHBIE JOKYMEHTHI, BKJIIOYask JOKYMEHTHI, HE0OX0AMMBIE [UId MoaKItoueHus Kk Cucreme u
WCIIOJIBb30BaHMUs DJIEKTPOHHOM MOJIMUCH, PacHopsKAThCs IEHEKHBIMHM CPEACTBAMH, HaxoisamuMucs Ha Cuere
(Cuerax), coBepiIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHI EIWHCTBEHHOM MOIIKCHIO C
WCIIOJIb30BaHMEM DJIEKTPOHHON MOANHCH, 6€3 MpaBa MONHCH JOKYMEHTOB Ha OyMa)kKHOM HOCHUTEJIE, UCTIOIb3Y
COOCTBEHHOPYYHYIO MTOJIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyrm OOMEH BaIOT NPOCMAaTpHUBaTh JIEKTPOHHBIE
JIOKYMEHTBI, OIIPEIENTh U COTJIACOBBIBATh YCIOBUS CEJOK;

O c IlpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uasl TOKYMEHTBI, HEOOXOIUMBIE JIJISI
noakimoueHnst Kk CucTeMe M HCIONb30BaHUS OJIEKTPOHHON TOMMHCH, 3aBEpPATh KOMHHM JIOKYMEHTOB C
HCTIOJIb30BaHUEM DJIEKTPOHHOM NOANHKCH, O€3 MpaBa HOANKCH JOKYMEHTOB Ha OyMa>KHOM HOCHUTEJIE.
Hacrosimeit JloBepeHHOCTBIO TPEA0CTABISIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactTBoM CHucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMblx B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIE IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakxKe MPaBo Ha MPeJI0CTaBICHUE
coriacus Ha Takylo nepenauy.

JloBepeHHOCTh BBIaHa 0€3 MpaBa IMeperoBepHsi M ACHCTBYET MO « » 20 1.
BKIIFOUUTCIIBHO.
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

9 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Pandaizen
Baxk

Hpnioxenue Ne6
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

SASBJUEHME

HA ITOAKJIIOYEHUE /M3MEHEHUWE/ OTKJIFOUEHUE l'['OJ'II)\?»OBATEJ'[EI\/'I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HanmeHoBaHMe 0puandecKoro Juua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
npeINpHHAMATE/I51/HHOT0 JINIA, 3aHHMAIOIerocst
YACTHOM NMPAKTHKOI:

WHH/KUO
IIpomy Bank:
IoaxkaYuThL K
I Cucreme’’/A3MeHHTD TaHHbIE
d.1N.0. acmopTHete n Boiaare
Ne JaHHbIE IIpaso . Hoaxmounts | OTKINYUTH
YIOJTHOMOYEeHH YerpoiicTtBo o1
n/n YHOJTHOMOYEHH JA0CTyna Homep SMS-OTP ot CucreMbl
0ro Juna 19 USB-token
0ro JIMNa E-mail MOOMJILHOTO
Tejedona®
Omneparop
IToanucant BK O O
Konrposep O a
TMoanucaut
EX23 O O
Tpeiinep FX*
Pesuzop
[oanucant
(I rpynma
MOMKCEN HUIH Oa |
€IMHCTBCHHASI
TIOAITHCH)

20 .

st moaxirovennst k Cucreme ykasanue E-mail u Homepa MoOminsHOTO Tenedona Ilonp3oBarens sBiIseTCs 00s3aTeNbHBIM (32 HCKITIOYEHUEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHBII Texe]oH, MOAKITIOYEHHbIN K YCIyraM OIlepaTopoM COTOBOI CBsI3M (00sA3aTeNeH B Cilydae HCTIONb3oBaHUs yciyrn «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MOHMMAETCS UCKIIFOUUTENILHO ONepaTop COTOBOM CBsI3M, OKa3bIBAIOIIUH YCIYr cBA3u Ha Teppuropuu Poccuiickoit denepannn. Yciyra « SMS-
OTP» ne npenocTasisieTcs npu HaxoxaeHnu [Tonp3oBarens 3a npenenamu Teppuropun Poceniickoit deneparmm.

JIomyCTHUMBIiA IMMUT Ha COBEpIICHHE ONepauii mpu ucnons3oBanuu « SMS-OTP» onpenensercs ycnoBusimu CornamieHusl.

22 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucteme u SABJIIAONIUXCSA YaCThIO

Peructpannonssix gaHHbIX, baHk npenoctasnset [onp3oBaTento euHbli 1ocTyn B CUCTEMY 110 BCEM FOPUIMYECKHM JIMLAM U WHIUBUyalIbHBIM
npeanpuHIMaTesiM, HagenusmuM [omp3oBatens noctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMUCS
yacThio PerucTpaloHHbIX JaHHBIX.

JloIDKEeH HCTIONb30BaThCs HOMEp MOOHIBLHOTO TenedoHa, IPHHAIIEKAIHIl OIIepaTopy COTOBOH CBS3H, OKAa3bIBAIOIIEMY YCIyTH CBA3H Ha
Tepputopun Poccuiickoit @eneparuu.

TTonnuceiBast HacTosIIIEe 3asBIEHUE B COOTBETCTBUU CO cTaThel 428 I'paxaanckoro kojekca Poccuiickoit @enepanuu, B Tom uncie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycnoBus), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay Knmenrom m bankoM 3akimodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha QUHAHCOBBIX phIHKaxX w/mmu ISDA Master Agreement.
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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Pandaizen
Baxk

Iloamucant
(Il rpymma O a
TTOTIHCEit)

ITonnuceiBas u Hanpasisis B bank HacTosee 3asBiaeHue, KneHT TeM caMbIM JaeT corlacue Ha Iepejady CBeACHHUH B agpec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoit [Ipmnoxxernem Ne9 x Cornamenuro 06 00IMX MpaBHIaX M yCIOBHIX
MPeOoCTaBIeHHs OAaHKOBCKHX YCIYT ¢ Ucnonab3oBanneM Cucremsl bank-KineHT.

PykoBoaurtenn

(HoyKHOCTD)

JlaTta u meyats
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x PaiddaizeH

bank

IIpuaoxenue Ne6.1
k Cornarnienuto 00 00X MpaBUiIax M YCIOBUSX MPEIOCTABICHHS 0aHKOBCKUX yCIyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

SAAABJJEHME

HA ITOAKJIIOYEHUE HOJ'[I)3OBATE)\:[EI\/'I K YCIIYTE ®AKTOPMHI'OBOI'O OBCJIY>KMBAHUA / OTKIIIOUEHUE
TIOJIB3OBATEJIEN OT YCIIYI' ®AKTOPUHI'OBOI'O OBCJIIYXXMBAHUA

HanmenoBanue 10puanyeckoro Juua/puinaia
HJIM NIPEACTABUTEIbCTBA/

DOUO MHANBUAYATBHOTO
NpeANPHHUMATE/IA/HHOT 0 JIMLA, 3AHHMAOILErocst
YacTHOI NpakTuKoii (nanee — Kiuenr):

NHH/KHO

IIpomy Bank NOAKIIYUTE/OTKIIOYUTE Y CJIYry (PAKTOPUHIOBOIO 00CIyKHBAHUS

Ne
n/n

@O IIacnopTHbIE
T aHHbIE Ipaso

YIOJIHOMOYEHHOI 0 A P
ima YHOJHOMOYEHHO JA0CTyna E-mail2° Homep mo0unibHoOro

ro Juua Tesedona’’

HoaxmounTe®

OTKJIIOYHTH

Omneparop O

IToamucaut
BK

Konrposep |

IloamucanT
(I rpymma
MIOIITHCEH

WA
€IMHCTBEHHAs
TIOTNCH)

IloamucanT
(II rpymma |
o Irceit)

Hacrosinm KineHT ynoTHOMOUYHBaeT JIML, YKa3aHHbIX BBIIIE, cOBepIIaTh neicTBus B Cucreme bank-KiieHt B pamkax Yciayru pakTopruHroBOro
00CITy)KUBaHHSI.

[ToanuceiBas 1 HampaBias B baHk Hacrosuiee 3asBieHue, KIMeHT TeM caMbIM JaeT corylacue Ha Iepefady cBeldeHuil B aapec banka ot ITAO
«Meradon» o popme, npenycmotpernoit [pumoxernem Ne9 k CornameHuto 00 0OIIMX MpaBUIIaX W YCIOBHAX MPEIOCTABICHHs OaHKOBCKUX
ycnyr ¢ ucrons3oBanueM Cucremsl bank-KimeHT.

PykoBoaurein

(domxkHOCTB)

JlaTa u medatp

25 .
Jlnst nopximodeHus K Yciryre GakToOpUHroBoro oocIykuBanus yka3anue E-mail u Homepa MobunsHOro Tenedona [lonp3oBatens sBiseTcst
o0s3aTeabHBIM. B poTHBHOM cityuae baHk He CMOXET HPeA0CTaBUTh JAaHHYIO YCIYTY.

26 . o
Jlnst mozkitroueHust Y ey (hakTOpHHroBoro oociyskuBanus Ilons3oBarens ykassiBaeT E-mail, panee 3apeructpuposanusiii 8 Cucreme.

27 .
st nonxittoueHust Y ciayr (pakTopuHroBoro oociyxusanus [losp3oBaTtens yka3piBaeT HOMEp MOOMIIBHOTO TenedoHa, paHee 3aperuCTPHPOBAHHbIH B
Cucreme.
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x PaiddaizeH

bank

[Ipumeuanue:
1. B ciry4dae HCO6XOI[I/IMOCTI/I MOCICAYIOMIETO MPEAOCTABIICHUS HO,I[HI/ICHHTy, HE YKa3zaHHOMY B HACTOAMIEM 38}[BJ’I€HI/II/I, chym (baKTOpPIHI‘OBOI‘O
obciyKuBaHus U JocTyna B paszgen CHcTeMbl MpeiHa3HAYCHHBIA Tl OKa3aHus YCIyrd (akTOPHHTOBOrO OOCIYXKUBaHHs, TPpeOyeTcs MpeaoCTaBlIeHue

HOBOT'O 3asiBJICHUSI.
2. B ciiyuyae usmenenuii nanubix [ons3oBateneii B Cucteme bank-KineHr, a Takke npu noAKr0oYeHH HoBoro [lonb3oBatens, KimeHT npepocrapisier Bce

HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBHH C yCIOBHsAMH CornanieHus.
3. baHk He HeceT OTBETCTBEHHOCTH repes KimeHTom B cityyasx, onpeeneHHbix CornanieHieM, B TOM YHCIIe BKIIoYast JeUCTBUs TpeTbux jul B Cucteme

¢ ucnoss3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kiroueit [lonmucanTtos.
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x PaiddaizeH

bank

Hpnioxenue Ne6.2
k Cornamennto 06 00X MpaBUiIax M YCIOBUSIX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCIIONBb30BaHNEM cucTeMbl bank-KineHt

3AABJJEHME

HA ITOAKJIIOYEHUE ITOAIIMCAHTOB K YCJIIYT'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOATIIMCAHTOB OT YCIIYI'
OBMEH BAJIIOT

HanmenoBanue 1opuanyeckoro Juua/puinaia
WU NPeICTABUTENbCTBA/

DOUO MHANBUAYAJIBHOTO
NpeANPHHUMATE/I/HHOT0 JINIA, 3AaHHMAKOILErocst
YaCTHOI NpaKkTUKoii (nanee — Kiuenr):

NHH/KHO

IIpomy Bank NoAKIIOYHTL/OTKIIYUTE Y CJIYyry 00MeH BAJIIOT:

®D.1.0. IlognucanTa, NOAKJIIOYEHHOTO Homcounts (Full access) OTKJII0YNTH
Kianenrom k Cucreme ! (Disabled)
O O
O O

ITonnuceiBas HacTosIee 3asBICHUE B COOTBETCTBUM cO cTaTheil 428 ['pasknaHckoro koaekca Poccuiickoit denepanun, B ToM
yucie B Cucreme ¢ ucnons3oBanueM YOII, KnueHT npucoenunsercs k AeiicTByromiel pegakuuy Y CloBUM NPOBEJCHUS TOCTaBOYHBIX
KOHBEPCHOHHBIX CHENOK C HCIIOIb30BaHUEM cHcTeMbl bank-KimeHT (akmentyer ycioBms), 3a MCKITIOYEHHEM CIIydaeB, KOTJa MEXIY
Kmmentom n bankom 3akmodeHo ['eHepanbHOe cornamenue 00 oOINX yCIOBHAX COBEPIICHHS ONepaniii Ha (PMHAHCOBBIX PBHIHKAX WM
'enepanpHOE coriamieHHe O CPOYHBIX CleNKax Ha (uHaHCOBHIX phiHKax Wi ISDA Master Agreement .JloroBop 0 NpOBEICHUH
MOCTaBOYHBIX KOHBEPCHOHHBIX CJIETIOK BCTYTIAeT B CHITy C MOMEHTA IoTydeHus bankom Hajnexamumm o6pa3om noanucanHoro Kimenrom
3asiBrIeHUS.

Ecmu panee KimeHT npucoenuHuscs K YCIOBHUSAM IPOBEAEHUsS NMOCTaBOYHBIX KOHBEPCHOHHBIX CHIEJIOK C HCIOJIb30BaHUEM
cucrembl bank-KineHT, NOBTOpHOE IpUCOEIMHEHNUE K YKAa3aHHBIM Y CIIOBUSIM HE OCYLIECTBIIAETCS.

Hacrosimum  Knment Bbimaer moBepeHHOCTh (Oe3 mpaBa mepemoBepusi), NEHCTBYIOIIYI0O B TEYEHHE CpOKa IOJHOMOYMI
[onnucanrta B Cucreme bank-Knnent, ykazanHoro B BeiganHO#H Kimentom doBeperHoctH o Gopme punoxernns NoS k CornamieHuro
00 00X MpaBMIIaxX U yCIOBHAX NMPETOCTaBICHI 0AHKOBCKUX YCIIyT C HCIIOIb30BaHHEM cucTeMbl bank-KimmenT mmm o ¢popme Kinenra,
npenocTaBisieMoit Knmmentom B bank cormacHo ycnoBusm Cormamenust Juisl TOKIII0USHIS/ TIPOIICHHS TIOTHOMOYHH COOTBETCTBYIOIETO
[onnucanra B Cucreme bank-KiueHT, 1 yHoTHOMOYMBAET JIMI, YKa3aHHBIX BhIIIE, coBepmiaTh AelcTBus B Cucteme bank-KimeHnt B
paMkax Yciyru oOMeH BaJIOT:

- pacropspKaThCs IEHSKHBIMU Cpe/IcTBaMu, HaxopsuuMucs Ha Cuere (Cuerax), coBepIIaTh CENKH, CO3aBaTh, IPOCMaTPHBATh
U TIOJINUCHIBATh DJIEKTPOHHBIE JOKYMEHTBI €JMHCTBEHHON MOAIMCEHIO, C UCIONB30BaHUEM DJIEKTPOHHOW MoanucH, 6e3 npasa MOAMUCH
JIOKyMEHTOB Ha OyMa)KHOM HOCHUTEJIE, UCIIONIB3YsI COOCTBEHHOPYYHYIO MOJITUCE.

IMoxamuceBas u Hanpaisas B bank HacTosmiee 3asBiueHue, KIIMeHT TeM caMBIM JJaeT coriacue Ha mepenady cBeleHHH B aapec banka ot
IMAO «Meragon» no dpopme, npegycmorpernoi Iprmnoxxernem Ne9 k Cormamenuro 06 00IIUX MPaBUIaX U yCIOBHUAX MPEIOCTABICHUS
0aHKOBCKHX yCIyT ¢ ucnonb3oBanneM Cucrems! bank-Kimenr.

PykoBoaurtenn
(HomxHOCTB)

JlaTta u meyaThb

IIpumeuanue:
1. B ciayuae HEOOXOAUMOCTH TOCIEAYIONIETO MpeocTaBiaeHus [1onmucanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIyrd OOMEH BaIOTHI,
TpeOyeTcsl NPEeIOoCTaBICHHEe HOBOTO 3asBJICHHS W IPH 3TOM He BKJIIOYAaeTCsl ab3all O NMPUCOCAMHEHHWH B COOTBETCTBHHM CO cTaThell 428
I'paxxnanckoro koznekca Poccuiickoit denepanuu K YCIOBUSM MPOBEECHHS TOCTABOYHBIX KOHBEPCHOHHBIX CAEIOK C MCHOJIb30BAHHEM CHCTEMBI
Bank-Kiuenr.
2. B cinyuyae n3menenuit nanHeix Ionb3oBareneit B Cucreme bank-KimenT, a Takxke npu nojkimodeHuu Hosoro Ilosb3oBaresns, Knment
MIPEJOCTABIISIET BCE HEOOXOAMMBbIE JIOKYMEHTBI B COOTBETCTBHH C yCinoBUsAMH CorameHus.
3. baHK He HeceT OTBETCTBEHHOCTH rnepen KimeHToMm B ciayuasx, onpeneiaeHHbx CoriamneHieM, B TOM YUCiIe BKIOYAas ICHCTBUS TPETHUX JIMI] B
Cucreme ¢ ucnosnb3oBaHueM Peructpannonssix gaHHbx [losas3osarenerd u Kimoueit [ToanucanTos.
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x PaiddaizeH

bank

Ipunoxenne Ne7
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

HAOBEPEHHOCTD

T. « » 20 ropna.

(naumenosanue Kiuewma), B IUIE
(OonxxcHocmob pykosooumeis), IEUCTBYIOIIETO HA OCHOBAHUN , YIOJTHOMOYHBAET

(hamunus, umsa, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHH

Ne , BBITAH (ko20a, Kem), TIPOKUBAIOLIETO(-YIO) IIO
ajpecy: , Tenedon ,

nony4ats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiicrsa USB-token

(OondcHoCmY) (noonucw) (®HO)

M.IL
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x PaiddaizeH

BaHk

Hpnioxenue Ne§
k Cornammennto 06 00X MpaBUiIax M YCIOBUSAX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

3AABJIEHHUE

HA TIPEJOCTABJIEHUE/OTKJIIXOYEHUE POJIN T1OJIb3OBATEJIA B CUCTEME «BAHK-
KJIMEHT»

HaumenoBanue HPpUIHIECKOT0 .]Il/llla/ HUHIAUBUAYAJIBHOI'O
npearnpuHuMaTEe s

NHH/KNO

IMpomy bank uuxeykazannomy Iosnb3oBaremo B pamkax [Cornamenus 311 moayas]/ [ Cornamenus 311
NPOAYKTA](6610pamov Hazéanue CO2NAUEHUS):

Ne
n/n

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C

IIpenocTaBUTH POJIb . .
p p Tabauuei poJieii

®.1.0. yno1HoMO4YeHHOT 0 IIacniopTHbIEe JaHHbIE Homep posn B
JIMIAa YHOJTHOMOYEHHOI0 JI1Ia COOTBETCTBMH ¢ Talueil
poaeii [Ipu oTkmroueHuy ponu

CTaHOBATCA JOCTYITHBIMU BCE
THUIBI JOKYMEHTOB

O - OTKI0YHTH A0CTYN K AOKYMEHTAM, BXOASIIMM B pasaen AKTBIZ® (npu omkmouenuu ocmaiomcs
00CmynHbIMU MuUnvl OOKYMEHMO8, coomeemcmeayiowue npuceoenhot poau ITlonvzosamento 6 pamkax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 00KyMeHmam, x00uum 8 pazoei Axmuol).

TABJIMIIA POJIEU
OCTYII K THIIaM JIOKYMEHTOB/ TaHHBIM
IInarexxHas Daiin Ha
BeIOMOCTHZ OTKPHTHe%. JI0KyMeHTB!,
v 28 BXOJAINE B pA3AC]T OcraJibHbIe
BCAOMIICHIC — H AKTHZS JIOKYMEHTHI (Bce
Poss 3asKa na (AKT ca4n- JOKYMEHTBI,
(ompexenseT TOCTYN K JOKYMEHTaM | TpocMoTp OTeraneHHe / [IPHEMKH yCIIyT, OTJIMYHBIE OT
uHpOpManm) [Ipocmotp TOJIBKO daiin Ha Oruer, AOKYMEHTOB,
HaYHMCIICHUH oomeit TIPHKpEI neHHeZS, cuer-(akTypa, 0003HAaYCHHBIX B
CYMMBI 28 AeTanu3anus Cornamennn 311
VYBenomiieHue -
pacueta TPOJyKTa)
3asBKa Ha 20
28 BO3HATPAKICHHUS )
OTKpEIICHHE
1. IlnarexxHble BeJOMOCTH (BKIIOYAS
HaYHCIIEHUS) U TOKYMEHTBI, BXOJISIIHNE B
pasmen Axtel, Daiim Ha OTKPHITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPETICHUE
/ ®aiin Ha IpUKpeIUICHHe, Y BeJOMIICHUE
1 3asiBKa Ha OTKPETICHUE.

2 JlocTyn K JOKyMeHTaM npejocTabisieTcs lonbszosatemo B pamkax Coramenus 31T IpoyKTa Mpu HaTUYUU Y
KimmenTa 3akmouennoro ¢ bankom Cornamenus 311 mpomykra.

2 JlocTyn K JOKyMeHTaM IpenocTasisercss Ilomp3oBaremo B pamxax Cormamenus 3I1 moxyns/Cornamenus 311
npoaykra npu Hanuunu y Kiuenra 3akmouennoro ¢ bankom Cornamienus 311 moayns/Cornamenus 311 mpoaykra.
30 Omnuust ToAKITIoYaeTCsl/0TKIII0YaeTes 1o 3anpocy Knnenra, HanpasneHHOMY depe3 «IIucemo B bark» mocpenctsom
Cuctemsl.
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2.Bce moxymeHThI, Kpome IlmaTesxHBIX
BEZOMOCTEH M JOKyMEHTOB, BXOISIINX B
paznen Aktbl, DalioB Ha OTKPBITHE,

VBenoMIleHIHA u 3asBoOK Ha v
OTKpEIICHHE / ®daitsio Ha
MPUKPEIUICHHUE, Y BEIOMIICHUN U 3asBOK
Ha OTKpCIUICHHE OTpe/IeIICHHBIC

Cornamenuem 311 npoaykra.

3.IlnatexxHpie  BEAOMOCTH  (BKITIOYAS
HAYKCIICHUS) U JOKYMEHTBI, BXOJSIINE B Vv Vv
pasznen AKTHIL.

4.Bce pmoxkymeHntsl + [lmarexxHpie
BEIOMOCTH (BKJIOUAss HAYMCIICHHS) H \Y% \Y% \Y%
JTOKYMEHTBI, BXOZSIITNE B Pa3ien AKTHL

5.JI0KyMeHTBI u JaHHBIE u3
Cornamenust 311 mponykra: @aitn Ha
OTKpHITHE, YBEOOMJICHHE W 3asBKa Ha
otkperuieHue / Paitn Ha IpUKpEIIICHNE,
VBenomieHue u 3asBKa Ha
OTKpEIUIEHHE.

6.IlnarexxHple  BeZOMOCTH (TIPOCMOTP
oOmieif  cyMMBl) M JOKYMEHTHI, \Y Vv
BXOJISIIIIME B pa3fen AKTEHL.

7.IInatexxHple  BeIOMOCTH (TIPOCMOTP
o0mer  cyMMbl) M JOKYMEHTEHI,
BXOJISIIME B pa3fen AKTHI + OocTalbHbIE
JIOKyMEHTbI/TaHHbIe, Kpome Qaiina Ha
OTKpBITHE, YBEeIOMIICHHS M 3asiBKH Ha
OTKpEIJIEHUE / Qaiina Ha
MIPUKpEIUICHNE, Y BEIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce OKyMeHTHI/#maHHbIE, BKIOUYAs
JIOKYMEHTBI, OTpe/ieJICHHBIe
CornanieHueM 311 MPOAYKTa,
[TnatexxHele  BeAOMOCTH  (TIPOCMOTP
o0mell  cyMMbl) W JIOKyMEHTHI,
BXOJISIIIIME B pa3fed AKTEHL.

ITonnuceiBas 1 HampaBisis B baHk HacTosmee 3asBieHne, KIHEeHT TeM caMbIM JaeT corjlache Ha INepefady CBEACHHIl B aapec
Banka ot [TAO «Meradon» mo popme, npexycmorpernoi [pmmosxxerrem Ne9 k Cornaniennto 00 00MKX MpaBHIIaX U YCIOBHUIX
IIpeIocTaBIICHNs] 0aHKOBCKHUX YCIYT ¢ Hcnosb3oBanueM Crucremsl bank-Kiment

PykoBoanTenn / «_» 20___e

(OondrcHocm) / (Hama)

(noonuco) (®HO)

MII (ecau npumenumo)
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x PaiddaizeH

BaHk

Hpnioxenue Ne9
k Cornammennto 06 00X MpaBUiIax M YCIOBUSAX MPEIOCTABICHHSI 0AHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

COI'JIACHE HA MIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUIN) TAO «MET' A®OH»

B nensx mpemoTBpalieHuss U MPOTUBOACHCTBUS MOIIIEHHUYSCTBY JJIsi 00ecrieueHusl 0S30MacHOCTH IUIATeKEH,
OCYIIIECTBIISIEMBIX C HCIOJIB30BAHUEM JHUCTAaHIMOHHON OaHKOBCKoOW cucteMbl AQO «Paiiddaiizenbank» B
cootBeTcTBuH C CornameHneM 00 OOMmHX MpaBWJIaX W YCIOBUSAX NPEAOCTaBICHHS OaHKOBCKHX YCIYT C
HUCIIOIb30BaHueM cucteMbl «bank-Kinuenty 31, MNHH (manee — Kiment) maet
cornacue I[TAO «Mera®on» (mecto Haxoxaenus: Poccus, 127006, r. Mocksa, [lepeynok Opysxeinsiii, a. 41;
OI'PH 1027809169585, MHH 7812014560) Ha nepeaauy u nopydaet nepeaath banky cienyromniue cBeIeHUs:

—  ¢akr 3aMeHbI ero AOOHEHTCKOTO YCTPOMCTBA MPH MCIOIb30BaHUM AOOHEHTCKOro HoMmepa B cetu [1AO
«Mera®ony;

—  ¢axkr 3amenbl SIM-kapThl ero AGoHEeHTCKOTO HOMepa B cetu [TAO «Merad®ony;
—  (akT HaMMYUA BUPYCHOTO MPOrPAMMHOTO 00ecTiedeHus B ero AGOHEHTCKOM YCTPOHCTBE;
—  (¢aKT u3MEeHeHHsI YIEeTHBIX NaHHBIX B oroBope ¢ [IAO «Mera®ony;

—  (¢aKT YCTaHOBKHM IIepeajipecallid TOJIOCOBOTO BBI30BA Ha ero abOoHeHTCKoM Homepe B cetu IIAO
«Mera®oH;

—  JIaHHBIE O THIE ero ADOHEHTCKOI'0 YCTPOHCTBA;

—  (bakt Hamuws ero nepcoHanbHbIX AaHHBIX Y [TAO «Mera®on»;

—  ¢axkr pacropxxenus Kimuenrom norosopa ¢ [IAO «Meradony»

—  ¢akr cmensl Kinnentom Homepa MSISDN no nnunmatuse camoro Kiuenra;

—  (bakT cMeHBI Biagenbla/mepeodopmieHuss HoMepa;

—  akr 3akperTus abonenTa no nanatuee [TAO «Mera®dony;

—  (akTt cMeHBI orlepalMOHHON CUCTEMBI Ha YCTPOHCTBE, KyJa ycraHoBieHa SIM-kapra.

Jns BeimeHasBaHHBIX 1eneid KimueHnT maer cormacue banky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOr0 HOMepa.

Hacrosumum KnueHT noaTBep:kIaeT, 4To YBEJOMIIEH O TOM, YTO OT3BIB HACTOSIIETO COTJIacksi BO3MOXKEH IyTeM
HampaBieHuss B aapec [IAO «Mera®oH» THUCEMEHHOTO YBEIOMIICHUS WM TIOCPEACTBOM UHTEpdeEiicoB,
ykazaHHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sSBIsS€TCs I€HCTBUTENBHBIM JI0
MoMeHTa pactopxkeHus Kimentom gorosopa ¢ [TAO «Mera®on» 1mo aOOHEHTCKOMY HOMEpPY WJIM JI0 OT3bIBa
corjacus.

1
Vka3pIBaeTCs MOTHOE HAMMEHOBaHNUE opuandeckoro muna u (wm) GYO neanBIIyansHOTO MPEANPHHAMATENTA/ TN, 3aHIMAOIIEroCs B
YCTaHOBJIEHHOM 3aKOHOZaTebcTBOM PD nopsiike, 4aCTHOM NPaKTUKOH.
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x PaiddaizeH

BaHk

Hpuno:xenue NelO
k CornamreHnto 00 00X MPaBUIIaX W YCIOBHUIX MPEIOCTaBICHAS OAHKOBCKHUX YCIYyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment

3ASBJEHMHE®
HA MOAKJTIOYEHUE/M3MEHEHUE/OTKIIIOYEHUE YCJIYI' SMS-OTP

HaunMeHOBaHUEe IOPUIAHYECKOTO0 JUIA/(PHIHATA WIH TPeCTABUTEIbLCTBA/

®UO vHANBUAYATbHOT0 NPEeANPUHUMATES/ HHOTO JUIA, 3aHUMAIOIIET0Cs
YACTHOU NMPAKTHKOM:

HUHH/KHNO

Homep Mo6uibHOro Tesedona:

Ipomy bank:

IHoaxro-
YUTH K
yeayre/us
MEHHTh

HOMEp OTKI10-

Ne 1I
2 ACMOPTHbBIE JaHHbIE
®.M.0. ynoaHOMOYEHHOI0 JUIA P A MOOHIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
yCayru

TesiepoHa

IS
yeayru

1 ] ]

C Tapudamu u ycnosusimu o0ciyxkuBanus B AO «PaiiddaiizeH0aHK» 03HAKOMIICH U ITOJTHOCTHIO
COIJIaCeH.

TlonnuceiBas u Hanpasiiss B baHk Hactosiiee 3asBiieHre, KIMeHT TeM caMbIM J1aeT corjlacue Ha
nepexnady csefenuii B agpec banka ot IIAO «Meradon» no ¢popme, npenycmorpenHol [Ipunoxxennem
Ne 9 k Cornamennto 06 0OIIMX MPaBHIAX M YCIOBUSX MPEJIOCTABICHUS 0AHKOBCKUX YCIYT €
ucnonbs3zoBanreM Cucremsl bank-Knuenr.

PykoBoaguresn

(TomxHOCTB) ( )

JlaTta u nmeyathb

%2 3agBieHKe 3a0JIHACTCA M HOAMMCHIBACTC MHAUBHAYAIbHO 1is Kaxaoro [loanucanra.
33 Homep MoOmwibHOrO Tenedoua s otupasku OnHopaszoBoro koaa. Homep MoOGUIbHOrO TeneoHa 1yl aBTOPU3ALHY B
CucremMe He U3MEHSETCS.
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