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COI'/TAIEHHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUSA
BAHKOBCKHUX YCJYI C UCITIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. Mockaa] «_» 20 T

(nonHoe HaumeHo8auue WPUOUYECKO20 TUYA 6 COOMBEMCMmEUU CO
C8UAEeMENbCMBOM 0 20CYOAPCMBEHHOU pecucmpayui), [ TOJKHBIM 00pa3oM 3aperucTpUPOBAHHOE U
CYIIECTBYIOIIEE B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit dexpepanuu|, umeroliee
MECTOHAXOXJEHUE 1o aapecy: [ (umoexc), Poccuiickas denepanusi, ,
OI'PH ], (nanee — KineHT), mpeacTaBlieHHOE B JIUIIE T'-HA/T-KH
(D.U.0. nonnocmoio), [I'enepanbHoro JJupexropal, AeMCTBYIOIIETO B COOTBETCTBUH C [ Y cTaBOM], C
OJIHOM CTOPOHBI,

[UnauBuayanbHbIN peIIPUHUMATEID (D.U.0.
noanocmoio), OI'PHUIL , UHH , AMEIOILUN TaclopT CEpuu
HOMED , BBIIaH . r. (vkazams opeaH,
8b10a8UIULI NACNOPN), 3aPETUCTPUPOBAHHBIN IO aJIpecy: (unoexc), Poccuiickas deneparus,
o0acTh, Topoa , ynHIa , IOM __, KOpIyc __, KBapThpa __,

(manee — KitueHT), ¢ OJIHOM CTOPOHBI, | 1

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, IJI0MIAIb
Cwmonenckas-Cennas, oM 28, (nanee — bank), npeacTaBieHHOE B JTUIIE [-Ha/T-)KU
(D.U.0. noanocmoro/0ondxchocmu/punuan/omoenenue Kak 6 008epeHHocmu)], NeHCTBYIOIIETO HA
ocHoBanuu [JloBepeHHocTH No oT r.], ¢ Apyroil CTOpoHBI, Jajiee COBMECTHO
nMenyeMbie « CTOPOHBI», a 10 OTAeIbHOCTH — «CTOpPOHAY, 3aKiounin HacTosmee CornaiieHne
(manee — CorJianeHue) o HUXKeCIeAyOEM:

1. TEPMHUHBI U OTPEAEJIEHUSA, IPUMEHSAEMBIE B COI'VIAIIEHUHN

Ecmu me YKa3zaHO MHOC, TCPMUHBI U OIIPCACIICHHA, HCIIOJIb3YCMbBIC B HACTOAIICM COFJ’IaHIeHI/II/I,
HUMCIOT CJICAYIOIINC 3HAYCHUA:

AnmnapaTtHsle CpPeICTBA M NMPOrpaMMHoOe olecrnedeHne — IPOrpaMMHO-TEXHUYECKHE CPE/ICTBA,
HEO0OXOAUMBIE JIJISI OJIL30BaHUsl Y ciryraMu rnocpeactBoM CrUcTeMbl M 00ecTieurBaronue 00padoTKy
W/WJH Tiepeavy JaHHBIX.

AccucteHT — cepBuc CHcTeMbl TIO paclo3HAaBaHUIO TEKCTOBBIX cooOmennii Kimenra,
no3Bosiromui Knuenty monydars ot banka undopmanuio, B ToMm yrcie B pamkax CornamieHus,
o0beM kotopou ompenensiercss bankom. bank mpenocraBnser KimeHTy BO3MOXHOCTH
BOCIIOJIb30BaThCSI ACCUCTEHTOM MPU HATUYMH TEXHUYECKOM BO3ZMOKHOCTH.

AYCH - crmenuanpHBId HAJOTOBBIM  pexXuM  "ABTOMaTH3MpOBaHHAas  YIPOIIEHHAs CHCTEMa
HaJI0oroo00keHus" B cooTBeTcTBUU ¢ DepepanbHbIM 3aKk0HOM oT 25.02.2022 N 17-03 "O nposeneHun
9KCIICPHUMCEHTA 110 YCTAHOBJIICHHUIO CTICHIUAJIBHOTI'O HAJIOTOBOT'O PEKHUMaA "ABTOMaTI/IBI/IpOBaHHaSI yHnpouieHHas
CHUCTEMA HAIOTO00IOKEeHIS "

JaiizkecT - CTpYKTypa JaHHBIX CTpororo gopmarta, cocTosmas u3 Habopa map "Kirod-3HaueHue",
paszieneHHbIX CUMBOJIOM pazaenuTeneM ("="), rae KiaroYamMu sIBISIOTCS HAUMEHOBAHHS 3HAYMMBIX
noyse DIEeKTPOHHOTO JOKYMEHTAa, a 3HAUYCHHMSIMHU SBISIIOTCA COJEPKMUMOE 3HAYUMBIX MOJeH
DJIEKTPOHHOTO JOKYMEHTA, pa3feiuTesieM nap "KIo4u-3HaueHue' SBISETCS CHUMBOJ IEpEeBOaA
CTPOKH.

[loBepeHHOCTH Ha AelcTBUA B CHCTEMe — TOBEPEHHOCTh, aBTOMaTUYECKH BbliaBaemas Kirentom
nipu 3akaoueHun CornameHus (WM Mo OTiaraTelibHbIM yClIoBHeM noAkitoueHus [loanucanra
Cucreme) kaxnomy [lonp3oBarento ¢ ponsio [loanucanT, JaHHBIE O KOTOPOM MPEAOCTABICHBI/UITH
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Oynyt mnpexactaBieHsl B OynymeM Kinentom banky, Ha MOAKIIOUEHHE C MCIIOJIB30BAHHEM
¢ynkunonana CuCTeMbl HOBBIX YCIYT W/HIM U3MEHEHHE UX MEPEeyYHs W/HIM OTKIIOYCHHE YCIyT,
3aknmoueHue oT uMmenu Kimenra cornamenuit ¢ bankom mocpenctBom Cucrtemsl (B TOM 4HCIe,
akuent odeptsl banka), moaydeHue HHPOPMAIUH, MPEACTABISIONIEH c000if 0aHKOBCKYIO TalHY,
COBEpIICHHE MHBIX IOPUINYECKH 3HAYUMBIX JNEHCTBUI M MOJydeHHUe (a TakKe MpPeJOCTaBICHHE)
moboii mHpopmanun ot banka (baHky), BKIIOYeHHas B TeKCT Hactosmiero CoriameHus u
neicTByromas B TeueHue 3 (Tpex) JieT, HO He 0oJiee CPOKOB, YKa3aHHBIX B JOBEPEHHOCTH 110 opMme
[punoxenns NeS! mnm mo dopme Kimenra, comepikamieli Bce HEOOXOMMMBIE MOTHOMOUHMSZ,
npenocrasisieMor Knnentom B bank cormacHo ycimoBusMm CorjameHus, €O JHS 3aKIHOYEHUS
Cornamenus (noaxmouenus [lognucanrta k Cucreme). B nmociennuii qeHp ykazaHHOTO CpoKa, eCciu
Knuent ne yBegomut bank 06 nHOM, yka3zaHHOE BBIIIE YIIOJTHOMOYNE CYUTAECTCS MPOAJICHHBIM Ha
KaKJple Tocheaytonmme 3 (Tpu) rojga, HO He 0oJiee CPOKOB JCHCTBHUS JIOBEPEHHOCTH IO (Gopme
[Tpunoxenust NeS, npegocrasisiemoit Kiimentom B bank B oTHomeHnn KoHKpeTHoro Iloanucanra.
Knmnent o0s3an 3a061aroBpeMeHHO yBe1OMHUTh baHk 00 OT3bIBE YKa3aHHOTO TIOJTHOMOYHSL.
Hoxymentbl BK — 1okymMeHTsl, HanipaBisiemble CTOpOHaMU IpyT ApyTy nocpeAacTBoM CUCTEMBI BO
UCTIOJHEHUE 00sM3aHHOCTH baHKa 1O BBIMONHEHUIO (YHKIHMH areHTa BAJIOTHOTO KOHTPOJS B
OTHOLIEHUU onepanuii Kiinenra, Kk KOTOpbIM OTHOCSITCS: CIPABKa O MOATBEPKIAIOIINX TIOKYMEHTAX,
3asIBJICHUS, 3asBKU, CBEICHMSI U HMHbIE (OpMBbI, pazpaboTaHHble baHKOM aJis Lieneil BalOTHOTO
KOHTpoJIs1, nucbMa Kinenra, agpecoBaHHbIe OTAETY BAIFOTHOTO KOHTPOJIs baHka, ¢ BIOKEHUSAMU U
0e3, B TOM 4uclie, MUCbMO B BaHK C BiokeHHMEM HHU(POBBIX KOMHI JOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOTO KOHTPOJISI, IPYTUX JOKYMEHTOB, 3alIPOCHl M yBenoMieHus banka, copmupoBaHHbIE
bankoMm BenomocTH OGaHKOBCKOIO KOHTpPOJIS,, @ TaKXKe JIPYrue JOKYMEHThbl, OOMEH KOTOpPHIMHU
MPeyCMOTPEH HOPMAaTUBHBIMH aKTaMU B 00J1acTy BarOTHOTO KOHTpouid. Crucok JJokymentoB BK
onpenensiercs baHKOM W MOXKET W3MEHATbCS baHkoM. B 1ensx NpoBepKH IOIHOMOYUH
[TopnucanToB u HampasieHus Ha o0padotky JlokymentoB BK B moapasnenenue banka, kotopoe
MIPOBOAUT BAIIOTHBIN KOHTpOJb, KineHt BeiOupaet npu ¢popmupoanuu JJoxymentoB BK Cuer, k
KOTOpoMy oTHOcHUTCs hopmupyemsblii 1okymeHT. Eciau Jlokyment BK ¢popmupyercs B oTHOIIEHNN
orepaiyii, He IpeanoJaralolliuX pacueToB, BbIOMpaeTcs J1I000i HOMep OaHKOBCKOIO cyueTa M3
OTKpBITEIX KilneHTy B cooTBeTCTBY!IOIIEM (hrinane/roJoBHOM oduce banka.

Kaprouka ¢ o6pasuamu noanuceii u orrucka neuyaru (nance — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu moanuced M oTTHcKa nedatu Kimenra, mpenacrtaBisemas B baHKk u oTpaxkatomas
uH(popmanro 00 ymnoiaHoMoueHHBIX mpeacraButensix Kiwmenrta (IlopnmucanTax), HaneleHHBIX
TIPaBOM MOJMHUCH pacropsikeHnii k CueTy, oOpMIEHHBIX Ha 6yMaKHOM HocuTene®,

Kurou npoBepkn YIII — yHuKa/bHas OCIEA0BAaTENbHOCTH CUMBOJIOB, COOTBETCTBYOIIAst Kittouy
VOII, nocrynHas banky u Ilosmp3oBarento ¢ npaBoM MOANKMCH, M NpeIHa3HAYEHHAs UL IPOBEPKH
Y cuIIeHHOM IEKTPOHHOM MOAMUCH B DJIEKTPOHHOM JIOKYMEHTE.

1

Hosepennocts o Gopme [punoxenns NeS mpenocrasnsercs KnrueHToM Ha O6yMa)kHOM HOCHTEIE HIIH BBIIAETCS C HCIOIb30BAaHUEM
OnektpoHHO# hopmbl B CHCTEME, a TakKe MOXKET OBITh IpeocTaBlicHa B baHk B komwH, 3aBepeHHON KitmeHToM, B TOM YHCIIe B
Cucreme.

2 [Ipn ynomuHaHuu mo Tekcty Hacrosiero Cornamenus, BKitoyas [IpunoskeHust K Hemy, goBepeHHOCTH 1o dopme [Ipunoxenus Ne5,
BMECTO yKa3aHHO# ToBepeHHOCTH KitneHTOM MOXKeT OBITh pefiocTaBIeHa JOBepeHHOCTh 1o popme Kinenra, coaepikamnias HeoOX0iuMble
TIOJTHOMOYHS I UCmoib30BaHust CrcteMbl. CTOPOHBI COTJIAIIAIOTCS, YTO 00BEM MpaB, COACPIKAIIUXCSA B JOBEPEHHOCTH MO (opme
Kinenra, bank oneHuBaeT caMOCTOATENBHO M BIIpaBe OTKa3aTh B Ipueme Takoi aoBepeHHocTd. Ecnu Ilomb3oBareneMm siBisiercs
€IMHOJMYHBIA UCTIONHUTENBHBIN opraH Kimenrta/ KimueHT BbImaua emy moBepeHHOCTH 10 Gopme [Iprnoskerus Ne5 He TpeOyeTcs.

3 Konenr BIIPaBE COBEPIIATH ONEpalyy U cieiku B CUcTeMe HCKIIFOUUTENTbHO C HCII0JIb30BAaHUEM aHaJIora COOCTBEHHOPYYHOM MOAIHCH
6e3 ucnons3osanus KOII B cnexyronmx ciyvasx:

- Kinent, xoropsiit panee npeacrasui KOII B bank, otkazancs ot ucnons3zoBanust KOII myrem Hanpasnenus B bank Ha GyMaxHOM
Hocutene win depe3 Cucremy 3asBieHHs 00 oTKase oT ucnonb3oBanus Kaproukn mo ¢opme banka (¢ maTel mpreMa K MCIOTHEHUIO
Bankxowm Taxoro 3asBieHus);

- KimmenT npm 3akimiodeHnn 10oroBopa 6aHKOBCKOTO (PacdeTHOr0) CUeTa WM IMpH OTKPHITHH CdeTa BBIPAa3HIiI BOJIEU3BSBICHHE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3aKIr0ueHUsT JOroBopa G6aHKOBCKOTO (PAacueTHOro) cuera Wi OTKpeITHs Cuera).

C momenTa otkaza Kimenra ot ncrnonszoBanus KOII cnmcok nun, ynoinHOMOYeHHBIX KiIMeHTOM coBepLIaTh ONEpaluy U COCIKU B
Cucreme, u 00bEM HX TIOJHOMOYHMH OIpejeNsieTcss Ha OCHOBAHMM MpeJACTaBIeHHBIX B  bank  3asBineHus Ha
NOAKIIOYCHHE/ M3MEHEeHHE/OTKIIIoYeH e mojib3oBatesneil oT Cucrembl bank-Kinent mo ¢opme [Mpunoxerns Ne6 u 10BEpeHHOCTH IO
(dopme TTpunoxenus NeS B opsizike u ciaydasx, IpeaycMOTpeHHbIX COrIallieHHEM.
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Karwu ¥YJII — yHuKanbHas MOCIEI0BATEIBHOCTh CHUMBOJIOB, HM3BECTHAsl TOJBKO BJIAJICIIBILY
Ceprudukara xmouya noanucu (ITomp3oBarento ¢ mpaBoM MOANMCH) U TNpeIHA3HAUYECHHAs IS
reHepanuu Y CUICHHOM 3JIEKTPOHHOM MOMUCH B DJIEKTPOHHOM JOKYMEHTE.

Karoun — cosokynHocts Kimtoueit [19I1 u Kimroueit VOII, mpunamnexamux Ilone3oBatento ¢ mpaBoM
HO/HCH.

Kmiouu IIIII — coBokynrOCcTh Kittoua 1911 u Kiroua mposepku 11311

Kmiouu YIII — coBokymrocTs Kimrowa YIIT u Kirroua nposepku YOIL.

Kurou D11 - atputyT [1311, npeqHazHaveHHBIH 1S IOANUCAHUS DIIEKTPOHHBIX JOKYMEHTOB, SBIISIOIIHIACS
KOH(UICHIINATHHBIM, YHUKAIBHBIM Ha0OpPOM CHMBOJIOB, UCTIONB3yeMblil st co3manns [1911. Kirou 1311
HNPUMEHSETCS] B COOTBETCTBHH C NMPABHJIAMH, YCTAaHOBICHHBIMH BaHKOM, TIpH 3TOM B CO31aHHOM U (WUJTH)
OTIPABICHHOM  OJEKTPOHHOM  JIOKyMEHTE  COAEPXUTCS  MHQOpMaims,  yKasplBaromias  Ha
Knnenta/Ilons3oBarenst Kinuenra, oT mMeHM KOTOpPOro ObLI CO31aH M (MIM) OTHpABIEeH DIIEKTPOHHBIN
nokyMmeHT. B xauectse kimoua 1911 mpu padore Ha Caitre CructeMsl ncnonbizyercs OTHOPa30BBINA KO, IPH
atom Kimrou mposepku [1311 He mpumenseTCs.

Kuarou nposepku II3II - yHukaneHas mociaenoBaTebHOCTh CUMBOJIOB, cOOTBeTCTBYomas Kitouy 1911,
nocrynHasg banky u Ilonbp3oBaTento ¢ mpaBoM MOANMCH, M MHpedHa3HaueHHas [ nposepku IIOI1 B
DJIEKTPOHHOM JOKYMEHTE.

KonTakTHbIli HeHTp — mnojpasneneHue banka, okaspiBaromliee omnpejenceHHble bankom Yemyru mpu
oOpamenun Kiuenra mo tenedony 8-495-775-52-90 (mist abonentos r. Mocksa), 8-800-200-75-57 (mns
aOOHEHTOB APYTUX TOPOJIOB), BKJIOUas OHIaliH-4daT.

Kontpoaep — ITonb3oBarens, HaneneHHbl Kiimentom mpaBom mpocmarpuBath uHMopMmanuio mo Cueram
KHHGHTH, co3gaBaThb 9J'IeKTpOHHBI€ JOKYMCHTBI C  HCIIOJIb30BaHUEM CI/ICTGMI)I, BBIIIOJIHATH C
ucronbp3oBanreM CHCTEMBI WHBIE JCHCTBHS B OTHOIICHUH OJICKTPOHHBIX JOKYMEHTOB W TOAIHUCHIBATH
DNeKTpOHHONH NOAMHUCHI0 ONeKTpoHHBIE HoKyMmMeHTHl u Jlokymente: BK, 6e3 mpaBa pacmopspkeHus
neHexHbIMU cpefacTBaMu Ha Cuetax Knmenrta, e 3amensas npu 3toM [loamucantoB. D11 Kontponepa ue
npuMmennMa st D)1 n/vnnm B pazmenax Cructemsl, mpsiMo 0003Ha4eHHBIX B CoryameHn .

Kontyp.luanok — pe3ynbTaT MHTEIUIEKTYaJIbHON AESITEIBHOCTA — MPOrpaMMa Jjisi 3J€KTPOHHO-
BBIUHUCIUTENbHBIX MaliuH «KoHTyp./[nagok», pazMelieHHas Ha cepBepe A KIIMOHEPHOTO 00111ecTBa
«IIpousBoacreennas ¢upma «CKb Kontryp» (MHH: 6663003127) u mnpenHazHaueHHas JUIs
o0ecrniedyeHus: 3JEKTPOHHOTO JOKYMeHTooOopoTra Mexay bankom, KinmenTtom M KOHTpareHTamu
Kiuenra.

Komnpomerauusa Perucrpanmonnsix pansbix u/wiam  Kirouell — yTpata goBepus K
PerucrpanmonnsiM  ganHbeiM  w/unun  Kmouy VYOIIUIIDIL, obecneunBaronyM — 0€30MacHOCTh
uHpopmanuu B Cucreme.

JIoruH — yHMKaJIbHas IOCJIENOBAaTEIbHOCTh CUMBOJIOB, 3a1aHHas llonb3oBarenem 1 BXonaa B
Cucremy. B kauecTBe JIOTMHA B TOM 4ucie MOXKET OBITh MCIOJB30BaH a/IpeC 3JEKTPOHHOM MOYTHI
[Monp3oBates (nanee E-mail) unu nHomep moGusHOrO TENnedona, MperocTaBicHHbIe B BaHk B cocTaBe
[Tpunoxxenus Ne6 x Hacrosmemy CornaiieHuto, JIM0O B AIEKTPOHHOM BUJE, IyTEM HampaBlIeHUs
nucbMa B bank nocpeactBom CucreMsl.

MobuiabHoe mnpuiIoKeHHe — TpuwiokeHue ausi MoOwibHbIX ycTpoicTB [lonb3oBatened,
SBIISIOIIEECS OJTHUM M3 KaHAJIOB IMCTAHLIMOHHOTO OAHKOBCKOT0 00CITy)KUBaHUS, TpeTHA3HAYCHHOE
Ui niepeniayu B bank DIeKTpOHHBIX JOKYMEHTOB U/MUJTH IPYTUX SIEKTPOHHBIX TAHHBIX.
MoobuabHoe npuaoxenue «Paiiddaiizen busznec Ilmoc» - npunoxenue st MoOUIBHBIX
yctporictB [lonb3oBaTeneil, sBisiomeecs OJHAM M3 KAHAJIOB JUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUsI, PeIHA3HAYEHHOE 11 BO3MOKHOCTH O3HAKOMJICHUS C aHAJUTUKON M CTPYKTYpOid
¢unancos Kiuenra, a Takxke moAmnucanusi pyOieBbIX MIATEKHBIX MOPYUYEHUN € MCIOJIb30BaHUEM
[13I1. IlonHoe omucaHue QYHKUMH NpPEACTABICHO Ha CTPaHMIE YKa3aHHOIO MOOMIJIBHOTO
npuiokeHus B App Store (s MoOMIBHBIX YCTpOHCTB Ha 6a3e omepanuoHHbIX cucteM 10S) u
Google Play (111 MoOWIBHBIX YCTpOMCTB Ha 0a3e onepanioHHbIX cucteM Android).

Mo6uabHoe ycTpoiCcTBO — IEPEHOCHOE TEXHUYEeCKoe ycTpoicTBO KinenTa B Buje cMapTdoHa uiu
3JIEKTPOHHOIO TIaHIIeTa Ha Oa3e onepannoHHbIX cucteM 10S 1 Android, KoTopoe ucnonb3yercs
[Tonws3oBarenem mis nmoctyma B Cucremy/MoOwibHOE TpuiiokeHne/ MoOWIBHOE TPUIIOKEHNE
«Paiipdaiizen buznec Ilmoc» ¢ ucnonszoBanueM Jloruna u Ilaposnst, npuema cMc-cooOIIeHUN €
OnHopazoBsIM KOJ0M U xpaHeHust Kiroua 1911
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OnHopa3oBblii KOJ — yHUKAJIbHAS MTOCJIEI0BaTEIbHOCT CUMBOJIOB, TIpEHA3HAYEHHAs JJIsl TOATBEPKACHUS
oTiepanui, CACIOK, WHBIX neicTBuii [lomp3oBaTens ¢ mpaBom momanmucd B CHCTeMe W TOATBEPKIACHHS
¢opmupoBanus [Ipocroit anekrponnoit moamucu Ilonb3oBarenieM B MOOWIBHOM NPUIOKCHHH W/WIIN
CI/ICTCMG, HallpaBJICHHAA bankowm Ilonb3oBaTenio B BUIAC CMC-COOGHICHI/ISI Ha HOMEp MOOHJILHOIO TCJ'Ie(l)OHa,
3aperucTpupoBaHHbIi B banke mis neneit momydenus [lonszoBatenem OmgaopasoBoro koxa («SMS-OTPy),
WM Ha paHee 3aperHuCTpUpOBaHHBI B banke m moarBepkacHHBIM E-mail Ilomb3oBatens ams 1menei
OCYHICCTBJICHUA BXO/Ja B CI/ICTeMy (B MopAAKE, YCTaHOBJIICHHOM COI‘J'IaIHCHI/ICM). OI[HOpa?;OBI)II‘/JI KO HE
MIPUMEHNM K Y ciryre (akTOPHHTOBOTO OOCTYKUBAHHS U Y cITyTre OPOKEpCKOro 00CTyKUBAHUSI.
OmnuaitH-yatr — onnaitH-gpopma B Cucreme/MoOMIBPHOM TPHIIOKEHUH, MO3BoJsAomas Kimenry
OOMEHUBATLCS COOONMICHUSMH C paboTHUKamMu KOHTAKTHOrO IIEHTpa, a TakkKe IOIydarh
uH(popmaluio ¢ ucrosb3oBanueM Accucrenta. [Ipu obpamennu yepe3 OHnaltH-4aT CUUTACTCS, YTO
[Tonb3oBarens yxke mpomren aBTopusanuid B Cucteme/MOOWIBHOM TPUIIOKEHUU B MOPSJIKE,
npexycmorpernHoMm CornamrerneM. Mctopust nepenucku coxpansiercs B Cucreme.

Omneparop — Ilonb3oBarenb, HaAeleHHbIH KIHMEHTOM MOJTHOMOYMSMH IPOCMATPUBATh
unpopmanuto no Cueram Kimenrta, co3naBaTh OJIEKTPOHHBIE JOKYMEHTBI, BBIIOJIHATH C
ucrnonb3oBaHueM CHUCTEMBbI WHBIE JCUCTBUS, 32 UCKIIOUEHUEM IpaBa MOAMUCAHUS DJICKTPOHHBIX
noxymentos JI1, B Teuenne 1 (oHOro) rofa ¢ aatel ero noakmouenus k Cucreme®. B nocieanuii
JICHb YKa3aHHOTO cpoka, ecnu KimeHT He yBegoMuT baHkK 00 MHOM, yKa3aHHOE YITOJIHOMOYHE
CUMUTACTCS MPOAJICHHBIM Ha TOT ke CpoK. KiueHt o0s3aH 3a061aroBpeMeHHO yBeAOMUTh baHk 00
OT3bIBE YKA3aHHOTO MOJHOMOYHMA. YKA3aHHOE IIOJHOMOYHME TAaKXKE IMPEKPAIIACTCS B Ciydae
orkimtoueHuss Omepatopa oT CucreMbl B HOpsake, nOpeaycMoTpeHHOM CorjamieHueM.
Maker DJuexktponHbix JokymeHToB (Ilaker 3/I/Iaker mokymenrtos/Ilaker) — HECKOJIBKO
CBSI3aHHBIX MEXAy C000i DJNEeKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX OJHOW WM HECKOJIbKUMHU
DNEeKTPOHHBIMH MOJIITUACIMH.

IMapons — yHuUKanbHasg TOCIENOBATEIBHOCTh CHUMBOJOB, cCBsi3aHHas B Cucreme ¢
COOTBETCTBYIOIIKUM JIOTHHOM.

Ilnare:xxknas BegomocTh — mnepenaBaeMblii B bank mo Cucreme «bank-KnueHT» TOKyMEHT B
AJIEKTPOHHOM BHJIEe, (opMa KOTOpOro ycraHoBiieHa PopMaramMu IJOKYMEHTOB, COAEpKallui
noApoOHbIe MIaTeKHble HHCTPYKIMU Kimenta banky Mo mepeBOoiy [EHEXHBIX CpPEACTB Ha
Cuera/Cuyera B CTOpOHHEM OaHKe B COOTBETCTBHUHU € ycioBusiMu Cornamenus 311 mogyns.
Tepmunbl, 0003HAYEHHBIE B HACTOSIIEM OIPEACNCHUH C 3ariiaBHOW OYKBBI M HE HMEIOIIHE
ompeeseHus: o TeKCTy HacTtosmero CornamieHus, UMEIOT 3HaueHue, JaHHoe uM B CorjameHun
311 monyns.

Hoanmucanr - Ilonb3oBaTenb, ynonHoMouyeHHbIM Kimentom naBate baHky pacnopsbkeHust o
coBepiieHun oneparuii mo Cueram Knuenra ¢ ucnonbp3zoBanueM CHUCTEMBI, COBEPIIATh CACIKH U
uHbIe aeicTBusl B CUCTEME U HAJACJICHHBIA MTPaBOM MOJANUCAHUS DJIEKTPOHHBIX JOKYMEeHTOB OII.
[TpaBa dbopmupoBanust DI [Moanucanta COOTBETCTBYIOT MOJTHOMOYHUSAM, KOTOPHIMU OH HaJelIeH
KinuentoM, d4ro mnonareepxkaaercss B TOM uwucie HacTosiiuMm  CorjamieHueM, JaHHBIMU,
OTPaXEHHBIMM B IpelocTaBleHHOM B bank u npusHitom bankoM 3asgBieHun Ha
MOJIKJIIOUEHUE/U3MEHEHUE/OTKIIIOUEHHE T0JIb30Barenel oT cuctembl bank-KnuneHnt/Ha Bwigauy
ycrporictBa USB-token o ¢opme IIpunoxxennst Ne6 u npunsaroit bankom B paboTy JOBEpEHHOCTH
no hopme IIpuinosxenust Ne5.

Hoxmucant nokymentoB BK (IToxnucant BK) - Ilonb3oBarens, ynoiHoMoueHHbId KiimeHTOM
npuHuMath oT banka, cocraBnaTh W HampaBisaTh B bank [loxkymentsl BK ¢ ucnonbs3oBannem
CucteMbl W HAJEJICHHBIM TMPABOM TMOANUCAHUS OJEKTPOHHBIX JIOKYMEHTOB, SBIISIOIIUXCSA
Hoxymentamu BK, OI1 (mpaBo nocryna «Ilognucant BK») Ha ocHOBaHUYM JOBEepeHHOCTH IO opme
[Tpunoxxenns NeS5S u 3asBieHHs Ha MOAKIIOUYEHHE/M3MEHEHUE/OTKIIOUEHHUE I0JIb30BaTeNel OT
cucrembl bank-Knnent/na Boiiauy ycrpoiictsa USB-token o ¢opme Ipunosxenust Ne6.
Moanucant FX — Ilons3oBatens, ynomHoMoueHHbI KireHTOM B paMkax Yciayru oOMeH BalioT

4 ITonmromouwns Ilonp3oBatens ¢ IpaBoOM AOCTYIIa OnepaTop, MOJYyYHMBIICTO JOCTYII B CI/ICTeMy Ha OCHOBAaHUU JOBCPECHHOCTHU
no (bopMe HpI/IJ'IO)KeHI/IH N‘_’S, B HOCHGHHI/Iﬁ JACHb YKa3aHHOI'0 B JOBCPCHHOCTU CpOKa, €CJIU Kiuenr ne YBEAOMUT Baunk 06
HWHOM, aBTOMATHYCCKHU CUUTAIOTCA POMJICHHBIMA Ha KaXXIbIH TO C JAThI IIOCIICAHETO OHA JIEUCTBHS JTOBEPCHHOCTH.
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pacrnopsikaTbes IeHeKHBIMU cpelicTBaMu, Haxoasmumucsa Ha Cuere (CueTax), COBEpIIATH CIEIKU
Y uHble AeicTBusA B CUcTEMe U HaJIeJICHHBIN MPaBOM MOANUCAHUS DIEKTPOHHBIX JOKYMEHTOB OI1.
[TpaBa hopmupoBanus D11 [Toanmucanta FX cOOTBETCTBYIOT OJIHOMOYHSIM, KOTOPBIMH OH Ha/IeJICH
KnuentoMm, uro mnoxaTBepkgaeTcss B TOM uwucie HactoamuMm CoryalieHueM, JaHHBIMH,
OTPaXEHHBIMM B IpenocTaBieHHOM B bank u npunstom bankom 3asBieHun Ha
MOJIKJIFOYEHUE/U3MEHEHUE/OTKIIIOUEHHE TI0JIb30BaTeiel OT cucTeMbl baHk-KnumeHT/Ha BbImady
ycrporictBa USB-token o ¢opme [Ipunoxxenns Ne6 u npunsaroii bankom B paboTy JOBEpEHHOCTH
o ¢popme [punoxennst Ne5. Hanpapnenuem 3asiBieHus Ha IOIKIIIOYEHIE/I3MEHEHUE/OTKITFOUESHUE
nmonb3oBareneil or cucreMbl bank-Knuent/Ha Bbimauy ycerpoiictBa USB-token mo  dopme
[Ipunoxxenns Ne6 o mnoxaxmouenun Ilogmucanta FX k Cucreme KimeHt mnoareepknaer
noakoueHue ganHomy Iloamucanty FX Vcemyru oOMeH Basor.

Moab3oBaTesab — ¢Gu3MUecKoe JUIO, HAAISKAMMUM oOpa3oM HazaeneHHoe KimeHTOM mpaBom
noctyna B Cucremy B ponu Ilognmucanra, Ilonnucanta BK, I[loanucanta FX, Tpelinepa FX,
Oneparopa, Kontposepa unu PeBuzopa. bank npegocrasisier nocryn kaxaomy [lonb3oBatento Ko
BCEM CBEJICHUSAM U DJIEKTPOHHBIM JIOKYMEHTaM, pa3MelleHHbIM B CucTeMe.

Moab3oBaTeas ¢ mpaBom noanucu — I[lomp3oBarenp, HaaJeKamuM 00pa3oM HaJEIECHHOE
KinentoM mpaBom moanuceiBaTh DJEKTpOHHBbIE AOKyMeHTHl B Cucreme B ponu Iloamucanra,
[Tonmucanta BK, [TonmucanTa FX, KonTpoiepa.

Ipocras 3iekrponHas noanuch (IIDII) — 3Hauenue XoUI-QYHKIMH, BBIYUCICHHOE IO KJIFOYEBBIM
PEKBH3HTaM 3JIEKTPOHHOTO JOKYMEHTa (HOMep JUIIEBOIO cueTa, HoMep TejaedoHa, HOMep 00sA3aTeNnbCTBa U
1.1.), Kirouy IIOII, moarBepxkmatomiemy pekBu3uthl JJI, a Takke ¢akrt ¢opmupoBanus [Ipocroii
AJIEKTPOHHOH TMOMAMUCH OIpPEACICHHBIM JIUIIOM, UHBIM TapameTpaM CHCTEMBI, a TakKe MOATBEPKIaloIee
HEU3MEHHOCTh JJIEKTPOHHOrO JTOKYMEHTA IIPH €ro nepeaayde B bank.

IIyn (Cash Pooling) — OaHKOBCKHE cueTa, KOTOPBIE€ COCTABJISIIOT TPYIIY CUY€TOB (ITyJ),
OOBEIMHEHHBIX B LIEJISIX OCYIIECTBICHHUS PacueToB IO HUM B paMKax, 3aKIIOYEHHbIX baHkoM u
Knuentamu cornamenuii.

Paboumii nenn — 1100011 1eHb, B KOTOpBI baHk MpoBoAUT onepanuu Ha Tepputopun Poccuiickoit
®denepanun, Kpome cy000ThI, BOCKPECEHBS U OPHUITHATBHBIX BRIXOAHBIX JHEH, a TaK)Ke JHEH, Koraa
B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit denepanii KpeauTHBIE OpraHU3alMu He
paboTaroT.

PeBusop — Ilonb3oBarens, HameneHHb KineHTOM mpaBoM mMpocMaTpuBaTh HWH(OpPMAIMIO IO
Cueram Knnenta, coznaBaTh DNEKTpPOHHBIE JOKYMEHTBI C UCIIOJIb30BaHUEM CHCTEMBI, YTBEPKIATh
[[TaGnoHbl DJEKTPOHHBIX JOKYMEHTOB B Tojpaszzaene PyOneBbie mumarexu pasgena PyOneBbie
miarexxu  Caiita CucremMbl ¢ UCHOJB30BaHHWEM (QyHKIMOHada CHCTEMbI, BBIIOJHATH C
ucnonb3oBaHueM CUCTEMbl MHbIE ACHCTBUSA B OTHOIIEHMHM OJEKTPOHHBIX JOKYMEHTOB. Ecmu
[[Tabnon ytBepxkaeH PeBuzopom, To Bcex mnu yactu Ilonb3oBaTeneil He OyJaeT BO3MOXKHOCTH
co3nate JJ] B ykazanHoMm noppasnene Caiita Cucremsl He mo [Ilabnony. Ilpu HeoOxoammocTu
orpaHu4uTh KoymuecTBO [lonmb3oBateneii, koTopeie OyayT co3mgaBate I/ mo Illabnony, Knuent
HampaBisgeT B baHk cooOmieHue o HEOOXOIMMOCTH Takoro orpaHudeHus B Cucreme WM Ha
OyMaXHOM HOCHTEJIE.

Perncrpanmonnble JaHHble — mepcoHanbHbld E-mail u Homep MoOmibHOrO TenedoHa,
npeaocTaBiieHHble KITMEeHTOM Ha OCHOBaHWM NnepenaHHoro B bank u npunaroro bankom 3asBineHus
Ha MOAKJIIOYEHNE/M3MEHEHNE/OTKITFOUeHHE MOJIb30BaTeNeil oT cucreMbl bank-KineHt/Ha Beigaqy
ycrporictea USB-token mno d¢opme Ilpunoxenus Ne6 « Hacrosmemy CornamieHuto,
3apeructpupoBanHble B Cucreme Ha uMMs KOHKpeTHoro Ilonmb3oBartens, KOTOpbIE OJIHO3HAYHO
unaeHtTuguuupytoT nanHoro Iloms3zoBatens B Cucteme (B TOM 4uCIie, MO3BOJSIOT OJHO3HAUHO
OIIPEAEIINTD, UTO KOHKPETHOE JeiicTBre B CUCTEME COBEPILEHO onpeaeseHHbIM [lonp30BaTeneM) u
obecneunBaroT foctyn 3toro IlonszoBarens B CucreMy ¢ yctanoBieHHbIMU [IpaBamu noctyna.
Caiit Cucremsl — https://www.rbo.raiffeisen.ru, a taxke https://factor.raiffeisen.ru/ B pamxax
Yceayrn @akTOpuHTOBOTO 00CITYKUBAHUS.

CepTudukar KJI104a NOAMNCH — TOKYMEHT B JIEKTPOHHOM BHUJIE, KOTOPBIH BKIItoUaeT B cedst Kimou
npoBepku YOIl u Beigaercs [lonp3oBarento bankom 1yist moaATBepKACHUA TpUHaIIexHocTH Kitroya
npoBepkn YOIl Bnanmensuny Ceprudukata wimoya noanucd. CepTHHKAT KiIo4ya IOANUCH
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ucnonb3yercss B CornameHMM HE B 3HAYCHMM CepTH(UKATa KIH0Ya IPOBEPKU HIIEKTPOHHOMH
noanucu, aanHoro emy B degepanpHoM 3akone ot 06.04.2011 N 63-®3 "OO6 >1neKTpOHHOI
noanucu” U MpUMEHSETCs UCKIIYUTEIBHO B paMKax B3auMmozeicTeus Mexny Kimmenrom n bankom
npu oOMeHe DIeKTPOHHBIMU JOKYMEHTaMH U JaHHBIMU B Cucteme.

Cucrema bank-Kauent (Onnaiin-6ank, Paitddaiizen buznec Onnaitn, PO, Raiffeisen Business
Online i RBO, nanee - «Cucremay) — - cuctemMa JUCTaHIIMOHHOTO OaHKOBCKOTO 00CITy )KHBaHUS,
npeJHasHaueHHas sl oO0paboTKM M Iepefadyd OJEKTPOHHBIX JIOKYMEHTOB W/WIM JPYI'MX
AJIEKTPOHHBIX JAHHBIX, UCIIOJIb3yEeMas JUUIsl IIPEIOCTABIEHUS U MOJIb30BaHMsI Y CIlyTaMu Yepe3 CEeTh
HNutepner.

CkaH-KONMH JIOKYMEHTOB — OTCKaHMPOBaHHBbIC IMQpoBbIE Komuu (00pa3bl) JAOKYMEHTOB,
nepenasaeMple Knmenrom u/muimum bankom yepe3 Cucremy, B TOM 4HCI€ OOOCHOBBIBAIOLIUE
IIPOBEJICHUE BATIOTHBIX ONEPALUNA, B TOM YHCJIE KOMUU MOATBEPKIAAIOIINX JOKYMEHTOB B paMKax
IPUHATBIX HA y4eT KOHTPAKTOB (KPEAMUTHBIX JOTOBOPOB), NMPHUKPEIICHHbIE K MoanucaHHbM Ol
DNEeKTPOHHBIM JOKYMEHTaM, C BJIOXKEHHBIM (haillioM Mpou3BOJIBHOTO (hopmara min JJokymeHTaMm
BK, HanpaBisieMbIM € HCII0JIb30BaHUEM CHELMAIbHOM (POpMBI, IpeycMOTpeHHOM B Cucteme.
Cay:xba mnonep:KKH — KOHCYJIbTallMOHHas ciayx0a banka, B KOTOpyl0 MoOryT oOpaTuThCs
[Tonp30BaTeny 3a OKa3aHWEM TEXHHYECKOH MOJIEP)KKHM IO BolpocaMm oOcitykuBaHUsI CHCTEMBI.
KonTaktel Cityx0b1 nogiepxku ykasansl B [Ipunosxenuu Ne2 k Hacrosiiemy CoriaiieHuto.
Coraamenue — Cornamienue 00 001X NpaBuilaX ¥ yCIOBUAX IPEJOCTaBICHUS OAaHKOBCKUX YCIyT
C MCIOJIb30BaHUEM cUCTEMBI baHK-KiueHT.

Corunamenue 311 moayas — coriameHue 0 NEPEUUCIICHUN JEHEKHBIX CPEICTB MOIy4YaTelIsIM.
Cornamenue 3I1 npoaykra - coriamieHue 0 NEPEYUCIICHUU JIEHEXHBIX CPEICTB MOIy4aTessiM U
3aKJIIOYEHHOE K HEMY JOMNOJHUTENBHOE COrjallieHue 00 OTKpPBITUU CYETOB U IPEIOCTaBICHUHU
0aHKOBCKUX KapT MOJydYaTeIIsIM.

Cornamenue o0 OpOKepCKOM O00CJHYKMBAaHHHM — CONNIAIIEHHUE, ONPEIEIIOIEe IOPAIOK
ucrionHenne bankoM nopydenuit KimeHTa Ha COBEpIIEHHE TIPaXXAaHCKO-IIPABOBBIX CHEIOK C
LEHHBIMH OyMaramu, 3aKjIIOu€HHE JOTOBOPOB, SIBISIOIIMXCS IMPOU3BOAHBIMU (UHAHCOBBIMHU
MHCTPYMEHTaMHM, U MHBIX CJEJOK, MPEeIyCMOTPEHHBIX TAaKUM COIJIalllEHWEeM, TUIOBas ¢opma
KOTOpOro yTBepxkJieHa bankom u mpenocraBieHa KinueHTy w/mwnu pa3MelieHa Ha OQHUIMAIBHOM
caiite banka B cetu nTepHeT no agpecy www.raiffeisen.ru.

CpencrBa gocTyna — nepcoHajibHasi Be0-cChlIKa JJIs MPOXO0XkAeHUs peructpanuu [lonp3oBarens B
Cucreme, HarpaBiieHHas Ha niepcoHainbHbIi E-mail [lonbs3oBaTens.

CpencrBo kpunrorpadpuyeckon 3ammursl nHGopmanun (CK3M) — nporpaMmHOE cpencTso,
peanusyroniee KpUNTOrpaduyecKkue ajJropuTMbl MpeoOpa3oBaHUs [aHHBIX, OOecleunBarolee
CO3JJaHUE M TPOBEPKY Y CHIEHHOW 3JIEKTPOHHON moamnucu, co3aanue Kmroueit YOII, a Takxke
MpelHa3HAYeHHOe Ul 3alluThl WH(OPMAalMKU OT HECAHKLIHMOHHUPOBAHHOIO JOCTyHa Ipu ee
00paboTKe, nepeaye Mo KaHajlaM CBSI3U M XpaHEHUU.

Croponbl — bank n Knuenr.

Cuer Kimenra wim Cuer — 6aHkoBckuil wim uHoOU cuer(-a) Knuenrta B Bamore PO w/unu B
MHOCTPAaHHOW BalIOTe, OTKPHITHINA(-bIe) B banke Ha nmsa KimeHnTa Ha OCHOBaHUHU 3aKIIIOYEHHBIX
JIOTOBOPOB, ONEPALUU 10 KOTOPOMY(-bIM) MOTYT IIPOU3BOJAUTHCS C UCIIOJIB30BaHNEM CHUCTEMBI.
Tapudwsl - Tapudsl Ha oTkpeiTue U BeneHue CueroB KimeHTa coriacHo JOroBopam, B paMKax
KOTOpbIX  OTKpbITHl  Cuera Kimenta 1m0  Tapudbl, yCTAaHOBIEHHBIE  OTIECIbHBIMU
JI0OTOBOPaMHU/COTJIALICHUSIMU, 3aKJIFOUeHHBIMH ¢ BaHKOM, He TpelycMaTpUBAIOLIUMH OTKPBITUS UITU
ucnosp3oBanusa Cuera.

Tpeiinep FX — Ilons3oBatens, ynonHoMmoueHHbld KimenTtoMm B pamkax Yciayru oOMeH BalioT,
COTJIaCOBBIBATh YCJIOBUS CIENKU M COBEpILIaTh MHbIE AeHCTBUS B CucTeMe 0e3 MmpaBa MOANUCAHUS
OnexktpoHHBIX 10KyMeHTOB OlI. [IpaBa Tpeiinepa FX coOTBETCTBYIOT MOTHOMOYUSAM, KOTOPBIMH OH
HazeneH KimeHToM, 4TO MOATBEpXkKAaeTcs B TOM uMcie HactosmuMm CorialieHueM, JaHHBIMU,
OTPOXEHHBIMH B TIpeAocTaBieHHOM B bank wu mnpunarom bankom 3asBieHUM Ha
MOJIKJIFOUEHUE/M3MEHEHUE/OTKIIIOUEHHE TI0JIb30BaTeel oT cucreMbl bank-KnmeHnt/Ha Bwigady
ycrporictBa USB-token o ¢opme IIpunoxkenns Ne6 u npunsaroi bankom B paboTy JOBEpEHHOCTH
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o popme [Ipunoxenust NeS. Hanpapiienrem 3asiBieHus Ha TOAKIIOYCHUE/ U3MEHEHUE/OTKITIOUEHUE
nojbp3oBareneil or cuctembl bank-Knuent/na Beimauy yctpoiictBa USB-token mo ¢dopme
[Tpunoxenust Ne6 o noaxmtouennu Tpeiaepa FX k Cucreme KineHT moATBEpKAaeT MOAKIIOUCHUE
nanHomy Tpeitnepy FX Ycenyru oOMeH BalioT.

Tpexep BamwoTHbIX miarexkeit (SWIFT GPI Tracker) - cepBuc no npenocrasienuto Kiventy
uHpOpMAUK O CTaTycax MCXOJIIMX IUIATeKEH B MHOCTPAHHON BalIOTE€ C HCIOJIb30BAHUEM
cuctembl SWIFT.

Yposens pgocryna (Poan, IlpaBo aocryma) — ypoBenb mpaB jgoctyna llomb3oBatens
DNEeKTPOHHBIM IOKYMEHTaM, yCTAHOBJICHHbIN KIINEHTOM Ha OCHOBaHUM MPEJOCTABICHHOTO B baHk
u npunsatoro bankoMm 3asBieHHMS Ha MOAKIIOYCHHE/U3MEHEHHUE/OTKIIIOYCHHUE MOJIb30BaTeIeH OT
cucrembl bank-Kimuent/na Bbeimauy ycrpoiictBa USB-token mo ¢opme Ilpumokenuss Ne6 u
COOTBETCTBYIOILIEH JOBEPEHHOCTH.

YceuwienHass  KBaJqu(uUUUPOBaHHAsE JjeKkTpoHHas moamuch (YKOII) —  saBusercs
KBaJTM(UIIMPOBAHHOW JIEKTPOHHOM MOINUCHIO B 3HAYECHUH, JAHHOM eMy B DeneparbHOM 3aKOHE
ot 06.04.2011 Ne63-D3 "OO 25IeKTPOHHOM TOANHCH".

Yceunennas 3nektponnas noamnuch (YIII) — sto mHbopmanus, moiaydeHHass B pe3yJibTaTe
Kpunrtorpaduueckoro mnpeoOpa3oBaHus, co3faHHas ¢ ucnonb3oBanuem Kiroua YOIl u CK3U,
MO3BOJISIIOIIAS.  ONPENENNUTh  JIMIO, IOJANUCAaBIIEe OJEKTPOHHBIM JIOKYMEHT, a TaKxke
o0OecrieunBaOIas BO3MOXXHOCTh KOHTPOJIA IIEIOCTHOCTH U TOATBEPKACHUS TMOUIMHHOCTH
DNEKTPOHHBIX JOKYMEHTOB, UCXOASIIUX OT Kax a0l u3 CTOpOoH.

VYOIl siBnsieTcss HeKBaTH(PUIIMPOBAHHON IEKTPOHHON MOJMUCHIO B 3HAYCHHUH, JAHHOM EMY B
®enepanbHoM 3akoHE OT 06.04.2011 Ne63-D3 "OO 251eKTpOHHOM HOATUCH".

Yceayru — ycnyru, okaszbiBaeMmble bankom 1o Hacrosimemy CorianeHuto.

Yecayra opokepckoro o0ciy:KMBaHHSl - ycilyra, nospojstonias KimeHTy mojgaBaTh TOProBble
opy4yeHusi Ha ucnojHeHue bankom ot uMenu KimeHrta u 3a ero cueT Win OT CBOEro UMEHU M 3a
cuer KnmeHTta rpaxJaHCKO-IPAaBOBBIX CHENOK, MPeaycMOTpeHHbIX CornameHueM o OpoKepcKoM
OOCITy’)KUBaHMM, a TaKXXe HETOProBble NOPYYEHHMsS Ha 3a4yMCICHHE JCHEXKHBIX CPEJICTB Ha
Opoxepckuil cuer ¢ oTKpheIToro Cuera u criucaHue AEHEKHBIX CpesICTB ¢ Opokepckoro cueta Ha Cuet
Kinuenra.

Ycayra o0MeH BadoT — yciyra, no3pojsironias KnueHty 3akimouaTh ¢ baHKOM MOCTaBOYHBIE
KOHBEPCHUOHHBIE CAEIKU U C/IEIKH BAIOTHBINA (hopBapl. 3akit0UeHNEe TaKUX CAETIOK PeryIupyeTcs
VYcnoBusMU TMPOBENEHUSI MOCTABOYHBIX KOHBEPCHOHHBIX CJHIENOK C HCIOJIb30BaHUEM CHCTEMBbI
bank-Knuent, pasmemennsiMu Ha caiite banka B cetu HMHTepHer mo  agpecy
http://www.raiffeisen.ru w/unu I'eHepanbHbIM cornameHneM 00 OOIIUX YCIOBHSX COBEPIICHHSI
orepanuii Ha (UHAHCOBBIX PbIHKaxX W/WiM ['eHepanbHBIM COTJAIIEHHEM O CPOYHBIX CAENKaX Ha
¢uHaHcOBBIX phlHKax w/mwin ISDA Master Agreement w/unu ['eHepanbHbIM coriameHueMm o0
OOIIMX YCIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX C/IEJOK.

Yeayra (akTopuHroBOro oOCJHYyKMBAHMSI — YCIyra, IpeAHa3HaueHHas s YJaJIeHHOIO
obcimyxxuBanust Knmenrta ¢ ucnonb3oBaHueM CHCTEMBI, pPACHONOXKEHHas 10  ajpecy:
https://factor.raiffeisen.ru/, obecnieunBaromias, B TOM 4ucie, POpMUPOBAHUE, ITepeiady 1 00paboTKy
DNEeKTPOHHBIX TOKYMEHTOB W HH(OpMAIHH, mepeaaBaeMblx KiaumeHToM, ¢ KoTopbiM y banka
3aKiroueH ['eHepalibHbII 10roBop 00 O0HIMX YCIOBHUSIX (DAKTOPHUHIOBOTO 0OCITYKUBAHHUS.
YerpoiicrBo USB-token — ycTpoiicTBo Ais 3anucy U 3alMiIeHHOTro XpaHeHus Kiova mpoBepku
VYOIl u Kiroua YOIIL.

Xdom-pyHKIus — OJHOHAMPABICHHOE OTOOpakeHHe (CBepka) coaepkumoro Qaiina umm O10Ka
JaHHBIX TPOU3BOJBHOIO pasMepa B OJOK JaHHBIX (UKCHUPOBAHHOIO pa3Mepa, obsajaromiee
3aJJaHHBIMM MaTeMaTHYECKUMHU CBOMCTBaMU; UcTIoNb3yeTcs mpu popmupoBanuu Y III u I1311.
Ia6a0H — DnexTpoHHas Gopma ¢ yXKe 3aroJHEHHBIMU WM YaCTUYHO 3alOJTHEHHBIMH TOJISIMH,
co3nanHas [lonp3oBarenem.

DyiekTpoHHast (opMa — QopMa SIEKTPOHHOTO 00pa3a JOKyMEHTa, pa3MmelieHHas bankom B
Cucreme, KOTOPYIO MOKHO MCIIOJIb30BaTh IpHU co3fanuu J/1.

yieKTPOHHBIN JokyMeHT (D) — HOKYMEHT, B KOTOpOM HWHQOpManus TMpeACTaBIcHa B
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ANEKTPOHHO-IIMGPOBOI popme, a ee HEU3MEHHOCTh ¥ aBTOPCTBO YJOCTOBEPEHBI € UCIOIb30BaHUEM
oIl

DaextponHasi moamuck () — repmun B HacToseM CoraieHny IPUMEHSICTCS B COOTBETCTBUH
¢ ®enepanbHbiM 3akoHOM 0T 06.04.2011 «OO0 3nekTpoHHOM moamnucu». B 1enax Hacrosiuero
Cornamenus B Ka4ecTBe DJIEKTPOHHOM moanucy ucnosb3yercs 1211 n/mm YOIII.

Jnexktponnas moanuch (D) — Tepmun B HactosieM CorjamieHUU NMPUMEHSETCS B COOTBETCTBUU C
®denepanbabiM 3aKk0HOM 0T 06.04.2011 «O06 3nexkTpoHHON moanucuy. B nensax Hacrosiiero CornanieHus B
KadecTBe DIeKTpoHHOM noanucu ucnois3yercs 11011 w/umu YOI, w/nmm YK3II B mopsake, onpeieneHHOM
Cornamenuem.

IMSI (International Mobile Subscriber Identity) — MexayHapoaHbIl HIACHTUDUKATOP
MOOWJIBHOTO a0OHEeHTa (MHIWBUIyAJIbHBIA HOMEp aO0OHEHTa), ACCOIMMPOBAHHBIA C KaXKIbIM
noJp3oBareneM MoomibHOM cBsizu GSM, UMTS unu CDMA. Muadopmarust 06 IMSI puxcupyercs
B banke aBromaTtnuecku Ha OCHOBaHUM MHGOPMaIUU, IPEIOCTABISIEMOM OIepaTOPpOM MOOMIBHOMN
CBSI3H, TI0O HOMEPY MOOMIILHOTO TenedoHa, MPEIOCTaBISIEMOro B baHK IpH MOIKIIIOUYEHUH YCITyTH
«SMS-OTP».

Push-yBenomiienne — cooGuienue, BCIUIbIBaKOIEE Ha SKpaHe MOOMIBHOTO YCTPOMCTBA, KOTOPOE, B TOM
yrcie npu noaxmodennn Kimentom ycmyru «SMS OTP» w/mmm «SMS s Busneca», oTmpasinsiercs
Bankom o cetu Uatepret Ha MobunsHoe yctpolicTo [Tonmbp3oBatens, Ha KOTOPOM MPOBEICHA aBTOPH3ALINS
[lonw3oBarenss B MoOOWIBHOM MNpPHUIIOXKEHHWH, B LeIIX uHGopmupoBanus Knuenta o0 omepamusx, o
pe3ynbTaTtax 00pabOTKH DIEKTPOHHBIX JOKYMEHTOB, cOOBITHSX B CucteMe (MpH MOAKIIOUEHUH YCIYTH
«SMS niis Buznecay), a Takoke Ui HanpaBicHus baHkoMm nHOW HH(DOPMAIIKH, B T.4. PSKIIAMHOTO XapakTepa,
10 CBOEMY YCMOTPEHHUIO.

«SMS na1s buzneca» — yciryra banka o npenocrasienuto napopmanuu o6 oneparusx B Cucreme,
pesynbratax o6pabotku DJ] u cobbituit B CucreMe B BHIE KOPOTKHMX cMc-coobOmienuit/ Push-
yBeAOMJIEHUM uin e-mail cooOmennii Ha 3aperucTpupoBaHHbI HOMEp TellehoHa COTOBOW CBSI3U
WJIN Ha 3aperuCTPUPOBAHHBIN apec 31eKTpoHHOoU nouTkl [loanucanTa (He mpuMeHnMO A7 Y CltyTu
(aKTOPUHTOBOTO 0OCTYKUBAaHUS U Y CITyTH OPOKEPCKOro 00CTyKUBAHUSA).

«SMS-OTP» (SMS One-time password) — ycnyra, npemocrtaBisemMas baHkoM mocpeacTBoM
OTIIPaBKU CMC-COOOIIIEHNI Ha 3aperuCTpUPOBAaHHbII HOMep TenedoHa [lonb3oBaTens, conepkaiux
OnHopa3oBbIi KO, MpeAHA3HAYEHHBIN I MOATBEPKACHUS ONepaliii U/UiIN CAEIO0K H/UITN UHBIX
neiictBuii u popmuposanus [IpocToil 21eKTpOHHON MOANKCH OIIPEIEICHHBIM JUIIOM B MOOMIIBHOM
npwiokeHnn win CucreMe, MOAKIOYaeMas B MOPsIKE, YKa3aHHOM B IyHKTax 3.12.2 m 3.13.3
Hactosamero Cornamenus. bank aBToMatmuecku (0e3 gomonHUTENbHOTO 3asiBieHus Kinenta)
noaximoyaet ycryry «SMS-OTP» Ilonb3oBarensmM, 3a ucknouenneM Onepatopa, Tpeinepa FX u
PeBusopa, ykazaHHbIM B 3asiBJICHUM Ha MOJAKJIIOUYEHNE/N3MEHEHNE/OTKIIIOUEHNE T10JIb30BaTeNell OT
cucrembl bank-Knuent/na Beimauy ycrpoiictBa USB-token mo d¢opme Ilpunosxenust Neo,
sakmounBIMX Cornamenne HauuHasg ¢ 14.04.2022, nmpu HanuyuM TEXHUYECKOM BO3MOKHOCTH
coryacHo ycnosusM CornameHusl.

2. MPEJMET COI'JIAIIEHUA

2.1. Hacrosamee Cornamenue onpeaenser nopsaok npeaocrasieHus bankom Kmmenty Yemyr c
ucnonb3oBaHneM CHcTeMbl, a Takke MopsAnok omaaTel KimeHToM mnpepocTaBieHHbIX baHkom
Yenyr.

[Tepeuens Ycayr, mpenoctaBiusieMbix Knmenty B Cucreme (manee — «Ilepeuens Ycmyry),
ycraHoBieH B [Ipunoxennn Nel k HacTosimemy CorameHuro.

2.2. Ycuyru nio HacrosmeMmy CorflallieHHI0 0Ka3blBalOTCSI baHKOM B COOTBETCTBHM C
3aKkoHoarenbCcTBOM Pocculickont denepanuu, HOpMaTUBHBIMU akTamu banka Poccun u
HacrossuuM CorameHneM U noaiiexar oriate KiimeHToM B opsiike, NpeyCMOTPEHHOM
CornaiieHueM.

3. IMNOPAJOK 3AK/IIOYEHUA COI'VIAIHEHUA U ITPEJOCTABJIEHUA YCJIYT
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3.1. Hocryn Kimenrta B Cuctemy mpeocTaBisieTCcsl 4yepe3 MPUKIaTHOE TPOrpaMMHOe 00ecIiedeHIe
U TIpOCMOTpa BeO-cTpaHuIl — Opay3ep, a B ciaydae ucrosb3oBaHus Kinenrom MoOuiabHOro
npuioxenus u/wnu MobunsHoro npunoxenus «Paiiddaiizen busnec Ilmoc» uepes MoOunbHOe
YCTPOMCTBO.

3.2. Ins opranuzauuu goctyna B CucreMy U OKa3aHus Y CIIyr:

—  bank nanpapmsier Ha 3apeructpupoBaHHbiii E-mail [Tons3oBarens Knuenra, ykazaHHBIA B
PE0CTaBICHHOM B bank u PUHSATOM bankom 3asBIeHUN Ha
HOJKJII0YEHUE/U3MEHEHUE/OTKIII0UEHUE Tojb3oBaTesiell oT  cucteMbl bank-Knuent/na
BeIauy ycrpoiictBa USB-token o ¢opme Ilpunoxenus Ne6 k Hacrosimemy CornamnieHuto,
YHHUKaJIbHYIO Be0-CCBUIKY Ul IPpOoXOoskAeHus perucrpauuu Ilons3oBarens B Cucreme;

— Kumentr mnpemocraBiseT AOKYMEHTHI M COBEpIIACT HWHBIC JCUCTBHS, ONpEICICHHbIC
CornameHueM U ero NpuiIoKeHUsIMHU.

Jlig noanucanust DJIEKTPOHHBIX TOKYMEHTOB ¢ ucnoiab3oBanuem YOIl B Cucteme [lonb3oBarens ¢
IIPaBOM IOJIHUCH, KaXJbli B OTHOLIEHUU ce0sl, MOXKET B COOTBETCTBYIOLIEM paznene Cucrembl
co3math 3ampoc Ha Ceprudukar KiIro4a TOAMHUCH JJs TOCIEAYIOIIETO €ro IMOIMUCAHHUS
YIOJIHOMOYEHHBIM NpezactaButeneM KimeHta (B OTHOIIEHUH ceOs MO0 B OTHOLIEHUHU JIPYroro
[Tons3oBares).

3.3. Knuenr, 3akmouas Hacrosuee CornameHue, npeaocTaBiseT npaso jdrobomy Ilognucanty

BBITOJIHATH C MMOMOIIBI0 (QyHKIHOHAA CUCTEMBI CIIEIYIONINE JeHCTBUS:

—  NOJNHUCHIBATh DJIEKTPOHHbIE JOKYMEHTHI C IOMOIBIO0 DJIEKTPOHHOM NOAMHCH;

—  TMOJKIII0YaTh, OTKJIIOYATh U MEHSATH NEpeveHb Y CIIyT;

—  3axmoyarh oT uMeHu KimeHnra cornamenus ¢ bankom, B TOM 4uciie, myTeM akienTa oepTsl
banka;

—  [oJyyaTh M 3alpamiuBaTh MH(POPMALUIO, MPEICTABIAIONIYI0 OaHKOBCKYIO TaiHy, B TOM
yhuclie JJi Mepeladd €e TPETbUM JIUIaM, BKJIIOYas MPEJIOCTaBICHUE COTJIacHsl Ha TaKylo
nepeaavy;

— monyuath oT banka u npegocraBnate banky 1ro0yro nundopmaimio;

—  NPeICTaBIATh JOKYMEHTBI M MX KOIUH JJIsl OATBEP K ICHHU U3MEHEeHUs cBefieHnit o Kienre
U JIOKyMEHTOB, paHee MPECTaBICHHBIX B baHK;

—  MOJNHUCHIBATh U OTHPABIATH 3anpochkl Ha CepTH(UKAT KI0Ua 3JEKTPOHHON MOAMHUCH IPYTUX
ITonb3oBareneit ¢ mpaBoM MOAMCH;

—  COBepIIaTh UHbIE IOPUINYECKU 3HAUMMBbIE JIeHCTBUS.

[IpaBo Ha 0003HAUYEHHBIE B HACTOSIIEM ITYHKTE I€HCTBHS MOTydaroT Bce [loanucanThl, yka3zaHHbIE
B CJIEAYIOLIMX TIOKYMEHTaxX, MIPUHATHIX baHKoM B paboTy:
(1) B moBepennoctu 1o ¢popme Ipunoxenus NeS5 k CornaiieHmro;

2 B 3asBJICHUM Ha MOJKIIOYEHHE/M3MEHEHUE/OTKIIIOUEHUE M0JIb30BaTENEeH OT CHCTEMBI
bank-Knuent/na Boiady ycrpoiictsa USB-token no ¢opme [punosxenust Ne6.

Kmuent B Tteuenume Bcero cpoka nedcTBusi Hactosmero CorjameHuss TepenaeT MpaBo Ha
0003HAYCHHBIE B HACTOSIIEM TIYHKTE JCHCTBHsI B HACTOsAIeM H OyaymeM Oe3 BblIauu
JIOTIOJTHUTEIBHON JJOBEPEHHOCTH.

3.4 KimeHT MOXKeT BBIOpATh I KaXI0T0 U3 CBOMX [loip30BaTeneil ¢ mpaBoM MOANKMCH OJIUH U3
CJIeIyIOIIMX BapuaHTOB noanucanus J/1;

3.4.1. C ucnonszoanuem [131I1 nmocne nonkmtoueHnss baHkoM Ha OCHOBaHWUU TPUHATOTO 3asBICHUSA
Ha MOJAKJIIOYEHNE/M3MEHEHNE/OTKIIFOUeHHE M0JIb30BaTeNeil oT cucreMbl bank-KinneHt/Ha Beigaqy
yctpoiictBa USB-token o ¢popme [Ipunoxenus Ne6, B nopsike, npeaycMoTpenHom [punoxxennem
No2 k CornaiieHuo uiam caMocTosdTeNnbHoro noakioyeHuss Knumenrom B CuctemMe KOHKPETHOMY
[Tonw3oBarento yciayru «SMS-OTPy». B nensix obecriedeHus: 6€301MacHOCTH, TIPH UCIIOJIb30BAHUHT
I13I1 IMonw3oBarenem ¢ mpaBoMm noanucu bankom nu6o KianeHToM MOryT OBITH yCTAHOBJIICHBI

Bank / Bank 9 Kiuent / Client



x PanddaiseH

baHk

orpaHMYEeHHs (JIMMHTHI)® coBepIIaeMbIX omeparuii B Cucteme. O TPEBBIIEHAN yCTAHOBICHHOTO
JUMUTA IPU NOANMCAHUM DJIEKTPOHHOTO JOKYMEHTA, CBHUJIETEIIbCTBYIOLIEM O HEBO3MOXXHOCTH
ucnosb3oBanus [1311, [Tons3oBaTens yBenomisiercss B Cucteme. [IpumMeHUTENbHO K DJIEKTPOHHBIM
JIOKyMEHTaM, MOoAnrcanHbIM KiTueHToM B OTaenbHBIX pazaennax CucreMsl, onpeaenseMbix bankom,
OrpaHUYeHUs (JIMMUTHI) cOBepIlIaeMbIX ¢ ucnoiab3zoBanuem 1911 onepannii Kiinentom MoryT ObITH
YCTaHOBJIEHBI CAMOCTOATENbHO. Takue orpaHuueHusi (JIMMUTHI) YCTAaHABJIMBAIOTCS HA OCHOBAaHUU
HarpaBiaeHHOro KinueHtom B baHK 3adBieHMS NpPH YCIOBUHM, YTO BaHK TEXHHUYECKH MOXET
peanin3oBath ykazaHHoe KimMeHTOM B 3asdBiIeHUM (HalmpUMeEp, BO3MOXKHO YCTaHOBJIEHUE
OrpaHUYeHUIl (JUMHUTOB) MO CYMME OJHOIO OJJEKTPOHHOTO JIOKyMEHTa JH00 MO0 CyMMe
DNEeKTPOHHBIX JIOKYMEHTOB B CyTKH, nojanucanubix 11311 B onpenenenubix pazaenax CUCTEMBI).
3asBieHre 00 YCTAaHOBJICHUU OrpaHMYEHUIl (JIMMUTOB) MpPU MOINUCAHUHM JIEKTPOHHBIX
TOKYMEHTOB ¢ ucrnonbzoBanueM 1311 moxer ObITh HampaBieHo KimeHTom myTem oOpaiieHus B
KonrakTHsiii nentp i yepe3 Cucremy mno popme banka.

3.4.2. C ucnonp3oBanueM YOJII, B ToM uucie nocie npenocrabiieHuss baHKoM NepcoHanbHOro
YcrpoiictBa USB-token u HanpaBienus nepcoHanbHOM BeO-cebuiki Ha E-mail Tlons3oBatens nmis
peructpauun B Cucteme. Cpeactsa gocryna nepenatorcs bankom [lons3oBarento(-sim) Knuenra B
tedenne 3 (Tpex) PaGoumx gHeid ¢ Jarbl BCTYIUIGHHS B CHIIy  HACTOSIIETO
Cornamenusi/mpefoctaBicanss B bank  w  npuHatas  bankom  3asBieHWM  Ha
MOJIKIIIOUEHUE/U3MEHEHUE/OTKIIIOUEHHE T0JIb30BaTeel oT cucrteMbl bank-Knunent/Ha Bwimauy
ycrpoiictBa USB-token o ¢opme IIpumoxerus Ne6.

[Tonb30oBarens ¢ MpaBOM MOJIKCH MOKET HUCNONBb30BaTh JiAg XpaHeHus Kmrouwa YOII ogHo u3
noaaepxkuBaroux CucreMoil ycrpoiicts (najnee mno tekery Cornamenus “YcTpoicTBO XpaHEHUs
KJroua’):

—  mnepconansHoe YcrpoictBo USB-token, mpenocrasiennoe bankom (mpu HEOOXOIUMOCTH).
YnonnomoueHHOMy TpencraButento Kimenra npu momydenun YcrpoiictBa USB-token
HE00X0IMMO MpeAoCTaBUTh B baHk 1oBepeHHOCTh Ha noiyyeHue Y crpoiictBa USB-token mo
dopwme Ilpunoxennst Ne7 k Hactosiemy CorfaieHuto;

— USB ¢upm Hakonutenab -  3alIOMUHAIONIEE  YCTPOMCTBO, HCHOJdb3yHOIIee B
KayecTBe HOCUTENA (QidII-IamMsATh, W  MOAKIIOYaEMOE K KOMIIBIOTEPY UJIM  HUHOMY
CUHTBIBAIOLIEMY YCTPOHCTBY 1o untepdeiicy USB;

—  peectp Windows — uepapxuueck MOCTPOCHHAs 0a3a JTaHHBIX MapaMEeTPOB M HACTPOEK B
omneparorHoi cucreme Microsoft Windows.

ITpu aTom, KitneHT moaTBEpKAAET, 4YTO O3HAKOMIIEH C TEM, YTO Y CTPOMCTBA XpaHEHUS KIII0Ya, 32
uckioueHuem Ycrpoiictsa USB-token, siBistoTcst ycTpoiicTBamMu, He 00ecnedrBaroIMMU
MaKCHUMaJIbHYIO CTeTeHb 3auThl XpaHeHus Kiroueit YOII, u oTKa3bIBaeTcs OT JIIOOBIX MPETEH3NH
(B TOM 4ncie, MaTepUalibHBIX) K baHKY B CBSI3U € T€M, UTO B pe3yJIbTaTe UCIOJIb30BAHUS JAHHBIX
ycrpoiicts, Kimoun Y3II MoryT noTeHInanbHO CTaTh JOCTYIIHBI TPETBUM JIMIIAM, YTO MOYKET
MOBJIEYb 32 OO0 HEeraTUBHBIE OOCTOATENLCTBA U/UK YOBITKH Ju1st KinenTa.

Kmuenty nmns nmomyuenus CpenctB noctyna [lomp3oBaTento (siM) B JaTy OTIMYHYIO OT JaThbl
noakmtoueHuss Knuenta k Cucreme HeEoOXOAUMO TMpeaocTaBuTh B bank 3asBieHue Ha
MOJIKIIIOYEeHUE/M3MEHEHNE/OTKIIIOUeHHE ToJIb30BaTesiell oT cuctembl bank-Knuent/na Bblnauy
ycrporictBa USB-token mo dhopme [Ipunoxxenust Ne6 k nHactosimemy Cornamenuto. [Ipu atom, bank
n Knuenr goroBopwinck 0 ToM, 4ro KiMEHT B TeueHHE BCEro Cpoka JEHCTBUS HACTOSIIETO
Cornamenus aBToMaTudecku (6€3 BbIayl JOTOJIHUTEIBHON TOBEPEHHOCTH) MPEACTABISET MPaBoO
mob6omy Ilonnucanty/Iloanucanram, ucnons3ytomuM I, HanmpaBnsaTe B baHk B 35eKTpOHHOM
BUjEe nocpeacTBoM CHcTeMbl BIOKEHHBIMU B mUcbMO ¢aitiiom Word no ¢opme [Ipunoxenns Neb,

5 N .

Jomnycrumsiit iumut npu ucnois3osanunu [1911 yecranasnuBaetcs bankom st [Tons3oBatenst (3a uckimouenuem Onepartopa, Tpeitnepa FX) npu
COBEpILIEHUH OIEpalliy UM COBOKYITHOCTH onepanuil, onpeaeisemoil bankoM, B cymme He Gonee 10 MiH. py6. B CyTKH, THO0 paBHOW pyOieBOMY
9KBHBAJICHTY HHOCTPAHHOW BAJIOTHI, [0 KypCy, ycTaHoBieHHOMY LB P® Ha neHb, npeiecTByomuil AHIO NpoBeaeHUs onepaiuu. O003HaueHHbIH

JTIUMHT MOKET OBITh H3MEHEH baHkoM B OJHOCTOPOHHEM IIOPSJKE. I/IH(IlOpMaI_II/IX 00 AKTYaJIbHBIX JINMUTAX HPEAOCTABIISICTCS B Cucreme.
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a TaK)Ke WHbIE IOKYMEHTHI, B paMKax APYTUX 3aKJIIOYEHHBIX COTJIAIICHUH, PeTyCcMaTPUBAIOLINX
OTIIpaBKy nocpencTBoM CUCTEMBI.

[IpenocraBnenue YerpoiicTB USB-token (mpu HEOOXOAMMOCTH ) HOBBIM
[Mopmucantam/Ilonnmucantam FX, mpenocraBinenne HOBBIX CpeAcTB AOCTyNa MPOU3BOAMTCS HA
ocHoBaHuM 3asBieHus KineHTa Ha MOAKIIOYEHHE/M3MEHEHUE/OTKIIOUEHHUE IOJIb30BaTeNeil ot
cucrembl bank-Knuent no ¢opme Ilpunoxenus Ne6 k Hacrosimemy Cornamenuto/3asBieHust Ha
3aKJIIOUYEHHUE I0rOBOpa OAHKOBCKOTO CYETa, OTKPHITHE OAHKOBCKOI'O CUETa U MOAKIIOUYEHUE YCIYT B
AO «PaiiddaiizeHOaHKY.

bank n Knuent noroBopunucek o Tom, 4to KineHT B TedeHHe BCero cpoka JeHCTBUS HACTOSILErO
Cornamenus aBromMatndecku (0e3 BbIIAYM JTOTIOJHUTEIILHONW TOBEPEHHOCTH) MPECTABIISIET MPABO
mobomy [lonnmucanty, ucnonsdyromiemy YOII, camocToATensHO TOAKIIOYHTE B CHCTeMe yCayru
MobGusHoro npunoxkenus n/umu «SMS-OTP» n/umn «SMS mis busneca» Knuenry. Ykazanabie
yeiyru KiineHT MoKeT MoAKII0YUTh, 00paTUBIIKMCH B KOHTaKTHBIN LEHTP.

343. C wucnomp3oBanueM YKOII Kimmenra IloanucaHToM, SBJISIONIMMCS €IHHOJHYHBIM
UCTIOJHUTENBbHBIM opraHoM Kimenta/Kinmentom, nocie coBepmieHuss CTOpOHAMHU TEXHUYECKHX
HACTpoeK, no3possitonux ucnonb3oars YKOII B Cucreme. Hacrosmum CTOpoHBI 10TOBOPUIIUCH
00 ucnonp3oBanuu YKIII uckimrounTensHO B paMKax B3auMoecTBus Mex iy Kimmentom u bankom
npu oOMeHe DJIEKTPOHHBIMU JOKYMEHTaMU W JaHHBIMM B paznenax Cucrtemsl, 0 KOTOpbiX baHk
Oyner mHpopmupoBarth Kimenta gr00bIM H3 JOCTYMHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO:
IUCbMEHHBIM yBeIOoMJIeHHEeM 1o ¢opme baHka, myTeM OmyOJMKOBAaHUS WM HAIpaBJIEHUS
nHpopmanuu B Cucreme bank—KineHT, HHBIM CIIoco00M, TIO3BOJISIFOIIIMM OTHO3HAYHO OTIPE/ICIHTH,
4TO COOOIIEHUE UCXOAUT OT baHka.

Hacrosuum CTOpoHBI JOTOBOPUIIUCH O TOM, YTO MPHU UCIIONIb30BaHUU B CHcTeMe JBYXYpOBHEBOI
cxembl noanucedt KimeHT BnpaBe ynmoJIHOMOYMTH ABYX JMIl Ha noanucanue DJ1 (u3 uucna nur |
rpynnsl nognuced u Il rpynnel moamuceil), t0ObIM BUIOM 3JIEKTPOHHOM MOAMHMCH, KOTOPYIO
ucnonb3yet [Toanucant ¢ npaBom nognucu (YKIII/YIIVIIII).

3.5. 3ammurta ONeKTpOHHBIX JTOKyMeHTOB B Cucreme obecneunBaercs ¢ mnomomibio CK3U,
npenocrasisieMbix bankoM B cocraBe Cucremsl. Ilepeuens CK3U, noanep:xuBaembix CucreMoi,
ykazaH B llopsake nonkimtoueHus u oOciyxuBaHus B Cucreme bank-KimeHrt, mpuBeineHHOM B
[Tpunoxenun Ne2 (nanee — «Ilopsiiok moaxmoueHus») K HacTosmeMy CornameHuro.

3.6. IlpoBepka IMSI coBepiiaercss B MOMEHT UHUITMAIIMY TIpoliecca moAnucanus 3] B MoOuisHOM
npwiokeHnn wiM B Cucrteme. Ecim OJ] He mpoxoauT mpoBepKy B cBs3u ¢ TeM, uto IMSI He
3aperucTpupoBaH B MoOuiasHOM mipuioxkenun win B Cucreme, 1o DJ1 B 00paboTky bankom He
MIPUHUMAETCS.

3.7. AnmapaTHble cpencTBa M TpOrpaMMHOe obecmeueHue, uMmerommecs y Kimenrta w/mim
npuobperaemble UM Ui Leded peanu3anu MONoKeHuH Hacrosiero CoriameHus, JTOJKHbI
COOTBETCTBOBaTh TpeOoBaHUSIM banka, npuBeneHHbM B Paznenax 2 u 3 Tlopsiaka moakitoueHus.
3.8. Bo3moxHocTe mnonbp3oBaHus Cucremoit u MoOWIBHBIM TpuiIoKeHHEM/ MOOUIBHBIM
npunoxxenneM «Paiiddaitzen buznec [1moc» npenocrasmsiercs [loap30Barento mocie perucTpanuu
ITonb3oBarens B Cucreme B coorBeTcTBUU ¢ [lopsakom noaxirodeHus.

3.9. Ilepeuens [loamucanToB, a Takxke 00beM mpas [loAMMCaHTOB MPUMEHHUTENBHO K HX paboTe B
Cucteme, yCTaHaBIMBAIOTCA B COOTBETCTBUU C MPHUHATHIMU baHkoM B paboTy 3asBieHHEM Ha
MOJIKJIIOUEHUE/M3MEHEeHUE/0TKIIIoueHne Tojb3oBateneil or Cucrembl bank-Knuent nmo ¢opme
npuioxenus Ne6 u 10BepeHHOCTHIO 1o popMe TIpunosxkenns No5°.,

B ciyuae HeoOxonumoctu nepenaBath B bank nmocpenctsom CuctemMsl OyXraiTepcKyo OTYETHOCTh
Knuent npenocrasnser B bank Ha OymaknoM Hocutene JloBepeHHocTs 1o ¢popme punosxenus Ned
k CornanieHuro.

6 VYka3auHble B HacTosIeM JloroBope mpasmiia onpeneaeHus nepedns [loanucanTos, a Takxke oObeMa UX IpaB IPUMEHSIOTCS ¢ MOMEHTA BCTYIUICHHS B
cwiny Hacrosimieit pemakumu Cornamenus. [Ipu sTom nepeunn IloamucaHToB, a Takxke 00BEM HX IpaB, KOTOPbIC OBUIM ONMpeneeHbI B MOPSIKE,
npeaycMoTpeHHOM aetictByromieit 1o 10.04.2020 penakipeii CornameHus, COXpaHsOTCS 10 MOMEHTA MPEKPaIIeH:s TOJTHOMOUHi Takux [loanucanTos,
ompeneneHHoro penakuuerd Cornamenus, aedctByromeit mo 10.04.2020. IMoaxmouenume HoBbIX [loamucanToB, otkioueHue Iloamucanros

ocymiectBisietcss KilmeHToM B mopsiake, MpeyCMOTPEHHOM JICHCTBYIOIIEH PH COBEPIICHUH YKa3aHHBIX AeicTBHil peaakuueii CorammeHus.
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3.10. Knuent umeer npaBo npeaoctaBuTh Aoctyn B Cucremy Ilons3oBaTtensMm, aisa dyero B bank

JOJDKHBI OBITH MIPEIOCTABIICHBI CIEAYIOUINE JOKYMEHTHI:

—  JIOBEpPEHHOCTh, oopmiieHHass B cooTBeTcTBUM C [Ipunoxenuem Ne5 k Cornamenuto (He
npuMeHuMo k OrepaTtopy);

—  3asBIEHHE Ha MOAKIIOYECHHE/M3MEHEHHE/OTKII0UeHHe Mosb3oBareneii or Cucrembl baHk-
Knuent/na Beigauy ycrpoiictBa USB-token mo ¢opme Ipunoxenus Ne6 k HacTosmemy
CornameHnuio;

—  JIOKYMEHT, YJIOCTOBEPSIOIIMHA JMYHOCTh B KOIHWH, 3aBEPEHHONH HOTAapUAIBbHO/B KOIIWH,
npenocrasineHHoil Knuentom B Cucreme/B opurunaine, Juisi U3TOTOBJICHHUS U 3aBEPEHUS
cOTpyAHUKOM baHKa KOIMHU CaMOCTOSTENbHO/KONUH, 3aBepeHHON KimeHTom B mopsike,
TIPETyCMOTPEHHOM HHBIMH COTJIANICHHAMHM, 3aKTIOYeHHBIMH Mexmy Crtoponamu’. Jlns
npenocrasienuss gocrtyna B Cucremy I[lonb3oBarento ¢ mpaBoM jgoctyna Omnepatop
BO3MOJKHO IpeACTaBlIeHHEe baHKy CBEIEHUN O PEKBU3UTAX JOKYMEHTA, YJOCTOBEPSIOIIETO
JIMYHOCTb.

OnHO ¥ TO K€ JUI0 HE MOXKET OJTHOBPEMEHHO UMETh OoJiee oJHOr0 YpoBHs noctyna B Cucreme.

[Tonmp3oBarens BxomuT B Cucremy wuneHtuguuupysice mno JlormHny u ayTeHTHQUIUPYSICH IO

[Tapoito, kotopsie [loab30BaTens 3a1aeT CaMOCTOSITENBHO MPU peructpanuu B Cucreme.

[Ipy HaMYMKM TEXHUYECKOW BO3MOXKHOCTH baHk BhOpaBe mnpenoctaButh Ilonp3oBarento

BO3MOJKHOCTbB MOJTy4YeHUs 1ocTyna B CUCTEMY C UCIOIb30BaHUEM yKazaHHOro Kinuentom baHky B

3asiBIICHUN Ha TMOAKITIOYCHNE/M3MEHEHNE/OTKIIFOUCHHE MOJIb30BaTelieil oT cucteMbl bank-KimmeHt

no ¢opme [lpunoxenus Ne6 k Hacrosimemy CorniameHuro HoMepa MOOUIBHOrO TenedoHa

[Tonb3oBarens u OnHopaszoBoro kojaa. B takom ciyudae Ilonbs3oBatens Oyaer BxoauTh B Cucremy

10 CBOeMY HOMepy MOOMIbHOTO Tenedona 1 O1HOpa30BOMY KOIY.

[Tonmp30BaTeah MOKET CAMOCTOSATENIBHO BKIOYHTH B CHcTeMe ABYX(PaKTOPHYIO ayTEHTU(DHUKAIIIO

o Iapomnto u OgHOpa3zoBoMy KOy, KOTOPBIM OyAeT MpUXOoJuTh Ha HOMEP MOOUIILHOTO TenedoHa

[Tonb3oBarens, ykazaHHbIN B 3asiBIIEHUN Ha MTOAKIIOUYEHNE/M3MEHEHNE/OTKIIIOUEHHE TT0JIb30BaTeNei

ot cucrembl bank-Kiment no ¢opme [punoxenus Ne6. B takom ciyuae IlonpzoBatens Oynet

BxoauTh B Cuctemy 1o Jloruny, [1apomto u OnHopazoBomy Koy.

3.10.1. na n3meHeHus ceeneHuid o Ilosnp3oBarensax, KOTOpeIM IIpenocTaBieH 10cTyll B Cucremy

W/ U3MEHEHUs TpyNImbl, K KOTOpoil oTHeceHa nonmnuck [loanucanta w/uiam HEOOXOAMMOCTH

BbIaTh YcrpoiictBo USB-token w/mmm usmenenus IlpaBa noctyna Ilonmb3oBarens, KnmeHT

npeaocTaBiigeT B bank:

—  noBepeHHocTh 1o ¢opme [Ipunoxkenust Ne5 (Henpumenumo k Oneparopy);

—  3asBJIEHHE Ha MOJAKJIIOYEHHE/M3MEHEHUE/OTKIIOUEHUE Moyb3oBarenell oT cucreMbl baHk-
Knuent/na Beimauy yctpoiictBa USB-token nmo ¢opme Ilpunoxenus Ne6 k HacTosmemy
Cornamenuio B OymMaxkHOM BUjie WK uepe3 Cucremy;

—  KOIIMSA AOKYMEHTA, YIOCTOBEPAIOLIETO IMYHOCTD [lonp30Bares, B cily4ae e€Ciu IPOU3OLLIIN
n3meHenus ®.1.0. n/mmm nacnopTHeIX naHHBIX 7. {7151 usmenenus ceeaenuit o [lonp3zoBarene
¢ mpaBoM gaoctyna Omnepatop BO3MOXHO IpeAcTaBiIeHUE baHKy CBEIEHHH O pEKBU3UTax
JIOKYMEHTA, YJIOCTOBEPSIFOLIETO JIMYHOCTb.

IIpn usmenenun IlpaBa goctyna I[losnb3oBarens wiM M3MEHEHMs TPYIIbl, K KOTOPOH OTHECEHA

MOJIMHUCH [ToanucanTa u NPEIOCTABICHUN B bank 3asiBIICHUS Ha

WHocTpaHHbIe TpaXkaaHe, il 0e3 rpakIaHCTBA JOIMOJIHUTEIBHO MPEJOCTABIAIOT JOKYMEHTHI, yIOCTOBEPSIONINE 3aKOHHOCTh HaXOXACHHS B PO
(nampumep, Bu3a ¥ (WJIH) MUTPALIMOHHAS KapTa, BUA HA JKUTEIbCTBO, pa3pelICHHE HAa BPEMEHHOE MPOKMBAHKE, HHBIE JOKYMEHTHI IIPELyCMOTPCHHbIC
(heneparbHBIM 3aKOHOM HII MEKIYHapOIHBIM JOroBOpoM P®, monTeeprknaromiie npaBo HHOCTPAHHOTO IpaXkJaHHHA Ha NpeObIBaHue (IIPOXKHUBAHIE) B
P®) (konua ooxymenma na 6ymasxcrom Hocumene, uzeomognennas Kmuenmom (Hanpumep, Kcepokonus) u opueunan 0ns céepKu, 1ubo HOmMapuaibHO

3aeepenHas Konus, 1bo konus, npedocmasientas Knuenmom ¢ Cucmenme).

Ecam HUHOCTPAHHBIC I'PaXKAaHE, JIMLa 6e3 TpaX1aHCTBa HE BBE3XKaJIU HAa TEPPUTOPHUIO P(D, NIPEACTABIACTCA ITUCbMO OT UMEHHU Knner—n‘a, TIOATBEPIKAAIOIICE
)IaHHBIﬁ q)aKT, IIpU 3TOM JHOKYMEHTBI, YAOCTOBEPSAIOIIUEC JIMYHOCTH YKa3aHHBIX HWHOCTPAHHBIX Tpa)KIaH, JHI] 6e3 TpaXX1aHCTBa, MOJDKHBI OBITH

MIPEaOCTAaBJICHEL B bank ¢ HaJIC)KaIIum 06pa30M 3aBCPEHHBIM NTIEPEBOJOM Ha pyCCKI/Iﬁ SA3BIK.

Wudopmamus 06 ampece MecTa KUTEIbCTBA (PErMCTpPAIMKM) WIIM MeCTa NpeObIBaHMS MpeacTaBUTeds KiMeHTa, MOMHMO IPOYEro MOXKET OBITh
npenocrapieHa B bank npexncraBureneM KiveHra B Buae 3asBicHHs (YBEIOMIJICHHs) Ha OyMaKHOM HOCHTENE, COCTaBJICHHOro 1o ¢opme banka, a B

ClIy4dac HEBO3MOXKHOCTHU €€ MPEJOCTABJICHUS B CB06OHHOﬁ cbopMe OT UMEHU TIPEACTABUTEIIA Knuenra.
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MOJIKJIIOUEHUE/U3MEHEHNE/OTKIIIOUEHNE ToJIb30BaTeel or cucrteMbl bank-Knnent/Ha Bwimauy
ycrpoiictBa USB-token o hopme [punokenus Ne6 k Hacrosimemy Cormnamenuto 6e3 ykazaHus E-
mail u HOMepa MmoOunmbHOro Tenedona, bank mpomopkaer ucmoib3oBath E-mail m HOMep
MoOMIBHOTO TenedoHa, panee npenocrasieHnsie Kimmentom B otHomenun Ilons3oBarens, [Ipasa
J0CTyTa KOTOPOTO MOJUIekKAT U3MEHEHHIO.

3.11. Jnsa orkmouenust Ilonb3oBareneit or nocryna B Cucremy, Knuent Hampasiser B bank
3asBieHHEe Ha MOAKIIOYECHHE/M3MEHEHUE/OTKII0UeHne Tmob3oBareneid or Cucrembl bank-
Knuent/na Beigauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6 k CornameHuro au60
npenocrasiseT 3abmaroBpemMeHHo B bank nndopmanuo o6 ot3biBe nonHomouunit [lonb3oBarens B
MMCEMEHHOM BHJIe Ha OyMakHoMm Hocutene win B Cucteme. bank B teuenne 2 (JIByx) Pabounx
JHEH 1oclie MOJy4YeHUs! OAHOTO U3 0003HAUYEHHBIX B HACTOSIIEM MyHKTE JOKYMEHTOB OTKIIIOYACT
ot nocrymna B Cuctemy [lonbs3zoBareneit. Yciyru, noaxmoueHubie B Cucreme bank-Kinent takomy
[Tonb3oBarento, OyAyT OTKIIOYEHBI BaHKOM IO YMOTYaHHUIO.

3.12. B npouecce peructpanuu B Cucteme aiisa kaxaoro [lonp3oBaresns ¢ mpaBoM MOIUCH:
3.12.1. B ciydae nanbHeiniero noaresepxaeHus onepanuit YOII (nnu noareepxkaenus [labnonos
DNEKTPOHHBIX JIOKYMEHTOB) C HUCIOJb30BaHHWEM YCTpPOWCTBAa XpaHEHMs KJt0Ya, F€HEPUPYIOTCS
Kitoun. Ilopsinok peructpanuu u aktuBanuu Kimrouelt ykazan B [lopsiake noakimoueHus.

3.12.2. B cnyuae nanbHe#ero noarsepxkaenus oneparnuii [1311, [Toap3oBaremnto ¢ moaKIIOUEHHON
bankom ycayroit «SMS-OTP», nonoiaHutensHbeIX AeiicTBuil He TpeOyercs; eciau yciayra «SMS-
OTP» He Obuta monkimouena npu peructpanuu [lonp3zoBarenss B Cucreme bank-Kiuenr,
[Tonb3oBarens ocymiecTBisier mnoakiatoueHue yeayru «SMS-OTP»  camocrtositensHO, Ha
NPUHAIISKAIINNA eMy HOMEpP MOOWJIBHOTO TenedoHa, B COOTBETCTBYIOMEM pasnene CUCTEMBI C
ucnonszoBanueM YOIl ¢ yuerom ykazanHoro B 11. 3.4.2 Hactosimiero CornameHus Ui HanpaBseT
B bank 3asBieHne Ha MOIKIIOYCHNE/M3MEHEHNE/OTKITIOYCHHE TToNTb3oBaTeneil oT Cucrembl baHk-
Knuent/na Beinauy ycrporictea USB-token no dopme [Ipunoskenus Ne6 k CornariieHuro.

3.12.3. nmnepenmaya PeructpanuoHHbXx gaHHBIX, Kirodedt, VYcCTpoWCTB XpaHEHHS KIIOYa,
OnHopa3oBbIX KOAOB Mexay llonb3oBarensiMu, a Takke HEYHOJHOMOYEHHBIM JIMIIAaM M JHOOBIM
TPETHUM JIUILIaM, 3alpelieHa.

3.13. KnueHT umeeT BO3MOKHOCTD:

3.13.1. CaMoCTOATENBHO MOJAKIOYUTH, U3MEHUTH MApaMETPhl WK OTKIIOUUTE Ycayry «SMS s
busneca» B cooTBeTcTBY!IOLIEM pazzeie Cuctemsl ¢ uenosb3oBanueM YOI, HanpaBuB 3asBiIEHUE B
AJIEKTPOHHOM BHUJE. Y cityra nojkitouaercs/otkiouaercs: bankom B reuenue 1 (OgHoro) Pabouero
THSL.

3.13.2.  CaMoOCTOSTENHbHO TMOAKIIOYNUTh, WIM OTKIOUNTh MOOWIbHOE TPHIOKEHHE B
COOTBETCTBYIOIIEM pazfene Cucrembl ¢ Hucnosnb3oBanueM YOII, HampaBuB 3asBieHUE B
AJIEKTPOHHOM BHUJE. Y cityra nojkitouaercs/otkimouaercst bankom B reuenue 1 (Ognoro) Pabouero
THSL.

3.13.3. CamocToATEeNnbHO TOAKIIOYUTh WM OTKIIOYUTE «SMS-OTP» nmns  momyuenus
OnHOpa30BOro Koja B BUJE CMC-COOOILEHHS, B COOTBETCTBYIOIIEM pazjene CUCTeMBbI, O/IICaB
3asBJIEHUE B AIIEKTPOHHOM Buae B Cucreme ¢ ucnosnb3zoBanueM YOII. Yemyra «SMS-OTP»
nmoAKIrouaeTcs/oTkimouaercs bankom B reuenue 1 (OgHnoro) PaGouero jausi.

IIpu Bxome B Cucremy ocyuiecTtBisiercss aBropuzanus [lonb3oBarenss myTteM HIASHTHQHUKAUU
[Tonb3oBarens no Jloruny u ayreHTrdukanuu no [lapomto.

[Tonb3oBarens MoxkeT camocTtosiTenbHO B CucTeMe NOAKIIOYUTH AayTEHTH(PHUKALUIO 10
OnnopazoBoMy kony. IIpu noaxinroueHnu ayTeHTU(UKauy o OJHOPa30BOMY KOAY IPU BXOJIE B
Cucremy ocyIIeCTBISIETCS aBTOPU3ALIMS TyTEM UJICHTU(HUKALIUHU [0 HOMEPY MOOMIBHOTO TenedoHa
B KaduecTBe JloruHa u ayreHTuukanuu no O1HOpa3oBOMY KOJy.

[Tonb3oBarens  MOxeT  camocTosiTeibHO B CucTeMe  MOAKIIOUUTH  JIBYX(aKTOPHYIO
ayreHTH(ukanuio mno Ilapomo u OpHopazoBomy kony. Ilpum moakiodeHHu ABYX(akTopHON
ayreHTuukauuu npu Bxone B Cucremy ocymiecTBisercs aropusanus [lonb3oBarens mytem
uaentudukanyu [Tons3oBatens no Jloruny u ayrentudukaimu rno [aposnio u OqHOpa3oBoMy KOAy.
Hacrosmmum  CTOpoHBI  JOTOBAapUBAIOTCS, 4YTO TPU  TNOAKIIOYCHUH  ABYX(aKTOpHOU
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ayTeHTH(UKanuu, KoTopas ucnonb3yercs [lonp3oBarenem mis Bxopa B Cucrtemy, bank BIpase
OCYIIECTBIATh HampasiieHue OHOpPa30BOro KoJa Ha paHEe 3aperucTpupoBaHHBIM B baHke u
noATBepkaeHHbIN E-mail [Tons3oBarerns.

3.14. DnexTpoHHBIE JOKYMEHTHI, IiepenaBaeMbie depe3 CucTeMy, COAEpIKALINE PaCIOPIKCHHS
Kimenra o coepmiennu onepanuii mo Cueram, Jlokymentsl BK coctaBnstorcst u ohopmitsirotes: B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoi Penepanny, HOPMAaTUBHBIMU akTamMu baHka
Poccun, u ABIsAIOTCA OCHOBaHMEM JUIsl coBeplueHus bankom onepanuii no CyeraM, BBIIOIHEHUS
bankom ¢yHKIMIA areHTa BaJIOTHOTO KOHTPOJISA. DJIEKTPOHHBIE TOKYMEHTHI, IEpeaBaeMble uepes3
Cucrtemy, wucnonsstorcs bankoMm num6o mnpunumarorcs Kimentom 0e3 HMX MOCIEYIOLIETo
npencrasicaus Kimmenrom, 1160 bankoM Ha OyMa)kHOM HOCHUTEIIE.

C ucnonpzoBanneM CrucTeMbl BO3MOKHO COBEPIIEHHE HOBBIX CHIEIOK, 4 TAKXKE COBEPILIEHUE HOBBIX
CIEJIOK B PaMKaxX YK€ 3aKII4eHHbIX Mexay bankom u KimeHTOM 10roBOpoOB (CoriamieHuit).
Crnenku ¢ ucnonpzoBanueM CUCTEMBI MOTYT COBepLIaThbes IyTeM HampasieHuss Croponamu D/1,
noanucanHoro OJII. Cphenku, coBepllieHHbIE € HcIONb30BaHHEM CHUCTEMBI, YJIOBIIETBOPSIOT
TpeOOBAHUAM COBEPILEHUS CAEIKU B MPOCTON MUCBMEHHOH (hopMe B ciIydasx, IpeayCMOTPEHHBIX
IPaKJaHCKUM 3aKOHOAaTenbCcTBOM Poccuiickon denepanuu, U BIEKYT OPUIUIECKUE IOCIEACTBUSA,
aHAJIOTMYHBIE MTOCIIE/ICTBUSAM COBEPILEHHS CIENOK ¢ (PU3HMUECKUM IPUCYTCTBUEM JIUIa (B3aUMHOM
MIPUCYTCTBUU JIMII), COBEPIIAIOIICTO (-UX) CACIIKY.

DNeKTpOHHBIE AOKYMEHTHI, NepenaBaemble uepe3 Cucremy, B paMkax Yciayru (pakTOpUHIOBOTO
oOciy>)kuBaHus, YCIyru OpOKEPCKOro OOCITy’)KMBaHUSI COCTaBISIOTCS ©  O(QOPMIISIOTCS B
COOTBETCTBUM C 3aKoHozarenscTBoM Poccuiickont ®denepannn, HOpMaTHUBHBIMU akTaMu baHka
Poccun. DOnexkTpoHHbIE JTIOKyMEHTHI, IepenaBaeMmble uepe3 Cucremy, B pamkax YcCiayru
(aKTOPUHIOBOrO OOCIYKMBaHMs, YCIyrd OpOKEpPCKOro OOCITy)KMBAaHUS HUCIONHAIOTCS baHkoM
m6o npunumaroTcs Kiamentom 6e3 ux mocneayromiero npeacrasienus Kimenrom nmiubo bankom Ha
OyMa)KHOM HOCHUTEJIE.

3.15. Cpoku ucnoiaHeHHs] DJNEKTPOHHBIX JIOKYMEHTOB, COJepKalux pacrnopsbkenus Kimenra o
copepumieHun omnepauuii no Cueram u JloxkymenroB BK, mnepemanneix mno Cucreme,
pernameHTHpytoTcsi CpoKaMy MPeI0CTaBIEHUS paCUETHBIX JOKYMEHTOB U JJOKYMEHTOB BaJIFOTHOTO
KOHTPOJIS JUIsl UCTIOJIHEHUS TEKYIIUM OaHKOBCKHMM JIHEM, pa3MElLICHHbIMU Ha caiite banka B cetn
Wutepuer mo azapecy http://www.raiffeisen.ru, Tapudamu, Ilepeunem VYcayr, HOpMamMu
JEeMCTBYIOLIEro 3aKkoHoAaTenbeTBa Poceniickon denepannu, HactosiiyuM CoriameHueM Uil UHBIM
noroBopoM (CornaiieHuem), 3aKIF04eHHBIM Mek 1y Kiuentom n bankom.

Cpoku BBINOJHEHUs onepainuii mo Yciayre (akTOPHHTOBOIO OOCTYKHMBAaHUS pErjJaMEeHTHUPYIOTCS
CpOKaMH, YyKa3aHHbIMH B ['‘eHepasibHOM noroope o0 OOHMX YCIOBHUSX (HAaKTOPUHIOBOTO
00CITyKUBaHUSI.

Cpoku BBINOJIHEHMs] omepauuii mo Yciayre oOMeH BalloT perigameHtupyrorces Cpokamu,
YKa3aHHBIMH B Y CJIOBHSX NPOBENEHUS NOCTABOYHBIX KOHBEPCHOHHBIX CHIENOK C MCIOJIb30BaHUEM
Cucrembl bank-Knuent w/unu I'eHepanbHbIM cornameHneM o0 OOIIMX YCIOBUSIX COBEPIICHUS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIM [ '€HepalbHBIM COTJIAIIEHUEM O CPOYHBIX CHENKaxX Ha
¢uHaHcOBBIX phIHKax w/min ISDA Master Agreement u/unu ['eHepanbHBIM COIIalIEeHHEM 00
OOIIMX YCIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX CIEJIOK.

CpoxH 1 OpAIOK UCIIOJHEHN baHKOM TOProBbIX M HETOPTOBbIX Nopy4deHui Kimenra no Yciyre
OpOKEepCKOro OOCITY>KUBAHHS, pPEriJaMeHTUPYIOTCS MoioxeHusMu CornameHuss o OpoKepcKoM
00CITy)KHBaHUU.

3.16. DOnexTpoHHBIE JAOKYMEHTBI, mnoanucaHHble Oll, NpU3HAIOTCA MMEIOIMMH PaBHYIO
IOPUANYECKYIO CUITY C TOKYMEHTaMHu, O)OPMIICHHBIMH Ha OyMa>KHOM HOCHTEJE, MOANHCAHHBIMU
COOCTBEHHOPYYHBIMH MOJMUCIMH YIIOJIHOMOUYEHHBIX ULl KnnenTa w/mnn banka, u 3aBepeHHBIMU
ortrckoM neuyatu Kinenrta w/unn banka, cOCTaBI€HHBIMH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitckoii @enepaunn, a Takke HOpPMAaTUBHBIMH akTamMu banka Poccun. baHk He Hecer
OTBETCTBEHHOCTb 3a IPAaBUJIBHOCTb COCTaBIeHHA U odopmieHus KimeHToM OieKTpOHHBIX
JOKYMEHTOB, a TaK)Ke 3a COJIepKAHUE U MPaBHIIbHOCTH 3anoyiHeHust KirentoM Gpopm DneKTpOHHBIX
JIOKYMEHTOB, TPEAYCMOTPEHHBIX CHUCTEMOI.
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Croponsl npusHaroT, uTo CKaH-KOMKUU JTOKYMEHTOB, nepenanubie Kimmentom n/mim bankom depes
CucremMy paBHBI 10 IOPUAUYECKON CHIIE KOTTUSIM IOKYMEHTOB Ha OyMaKHOM HOCHUTEIIE, 3aBEPEHHBIM
YIOJHOMOYEHHBIMU JIUIIaMU U nieuyaTbio KinenTta u/unu banka. PexBusutsl Kinenra (B Tom uuce,
IJIATeKHBIE PEKBHU3UTHI), HEOOXOJMMBIE K BKIIIOUEHUIO B TEKCT ODIJIEKTPOHHBIX JOKYMEHTOB,
cocraBisieMbIx B Cucteme, 3arpysxarrcs B CucreMy aBTOMaTHUECKU U3 HTHPOPMAITMOHHBIX CUCTEM
banka, comepxammx ykazaHHbIE PEKBU3UTHI, KOTOpble OBUTM COXpAaHEHBI HAa OCHOBE JAaHHBIX
JOKYMEHTOB, mpeacTaBieHHbiXx Kimentom B bank nns dbopmupoBanus ropuaudeckoro nena. B
cllydae BHECEHUs H3MEHEHMH B pekBH3UThl Kiumenrta, KilMeHT HeceT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE TMpejcTaBlieHne B bBaHK COOTBETCTBYIOIIMX JAOKYMEHTOB, HEOOXOIUMBIX IJIf
OTPAXKEHUS TAKUX U3MEHEHHUIA.

3.17. KnueHT corjamaercs ¢ MojiydeHuem Yciyr yepe3 cerb MHTEepHeT, Oco3HaBas, 4TO CETh
WuTepHeT He sBisieTcs 0€30MacHbIM KaHAIOM CBSI3U, M COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIC
C HOJKIJIIOYEHUEM €r0 BBIUMCIUTEIBHBIX CPeICTB U MOOUIBHBIX yCTPOWCTB K ceTu MHTepHer,
BO3MOKHBIM HapylIEHHEM KOH(PHUACHLNAIbHOCTU U LIEJIOCTHOCTH UHPOpMaLMK Ipu paboTe yepes
cetb MHTepHeT. CTOPOHBI TaKkKe MPU3HAIOT, YTO BBIXOJ U3 CTposi MoOUIbHBIX yeTpolicTB Kiuenra
B pe3yJbTaTe BMEIIATENbCTBA TPEThUX JIMIL Uepe3 ceTh MIHTepHET paccMaTpuUBaeTCs KakK BBIXOJ U3
cTpos 1o BuHe Kimenra.

KinuenT camocToATenbHO U 32 CBOM cueT o0ecneunBaeT MojAKIoueHue MOOMIBHBIX yCTPOMCTB K
cetu MutepHer, noctyn Kk cetu VHTepHeT, a Takke oOecreuMBaeT HX 3alluTy OT
HECaHKLUMOHMPOBAHHOIO  JOCTYyIa W BPEJOHOCHOIO  IPOrpPaMMHOT0  oOecreyeHwus.
3.18. DneKTpoHHBIE JOKYMEHTBI, YCIEIIHO MPOIIEAIINe KOHTPOIb JocToBepHOCTH DI, XpaHsTcs B
6a3e nmamHbix Cuctembl B baHke B TeueHHME CpOKa, YCTaHABIMBAEMOTO 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparuu u aktamu banka Poccuu.

Croponsl npusHatoT I 1okymMeHTa JOCTOBEPHOH B Cllydae, €CJIM OHA YCIIELIHO MIPOLUIAa IPOBEPKY
Ha cepBepe banka. B cinyuae comuenust Knuenrta nnu banka B JOCTOBEpHOCTH Pe3yJIbTATOB TaKOM
npoBepkH, D11 mpoBepsieTcs coriacuTenbHON KOMHUCCHEN B cooTBeTCcTBUH C [Topsiakom pasperieHus
pasHornacuii mpu obMeHe (B CBS3UM ¢ OOMEHOM) DJIEKTPOHHBIMHU JIOKYMEHTAaMH, 3aBEPEHHBIMU
anexkTpoHHoU noanuckio (IIpunoxenne Ne3 k Cornamenuto). bpemst Joka3bIBaHUS JOCTOBEPHOCTH
OII nexut Ha CTOpOHE, MOANUCABIIEH DIEKTPOHHBIN JOKYMEHT.

3.19. Jns noaxmroueHus/oTkinoueHus KimeHty VYceayru (akTOpHHTOBOro oOCHTyXUBaHUS H
npeAocTaBlieHuss jaoctyna B pasfaen Cucrembl, NpeIHA3HAYEHHBIM I OKa3aHUs YCIayru
(aKkTOpUHrOBOro OOCITYXUBAaHUS, C LENbIO HalpaBieHUs B baHK JOKYMEHTOB, ONpEJEIEHHBIX
[Tpunoxxennem Nel k nHacrosimemy CornameHur0 B paMmkax (aKTOPUHTOBOTO OOCTYyKHUBaHUS,
Kmuent mnpenocraBnser B bank 3asBnenue mo ¢dopme Ilpunoxkenus Ne6.1 k Hacrosmemy
Cornamienuto.

3.20. dns noakimouenust/otkinrodeHus [loanucantos, moakmoueHHBIX kK Cucteme, K Y ciyre oOMeH
BAIIOT M MPUCOEAVMHEHUs K JEUCTBYIOIIEH peJakiuu YCIOBHM NPOBEAEHUS IOCTAaBOYHBIX
KOHBEPCHUOHHBIX CHICJIOK C UCTIOIb30BaHueM cucTeMbl bank-Kiment Knuent npenocrasinser B bank
sasBieHne 1o (opme Ilpunoxkenus Ne6.2 k Hacrosimemy Cormamenuto. KnmeHT umeer
BO3MOXXHOCTh CaMOCTOSITENIbHO MOJKIII0YaTh/0TKItoUaTh [lonnucantoB k Yciyre oOMeH BailioT
nyrem mofaud KimeHTOM (€ro ymoJTHOMOYEHHBIM WpefcTaBuTelieM) B baHK MOANHMCAaHHOTO
3asBnenus no gopme [pmnoxenust Ne6.2 win HanpaBuB yKa3zaHHOE 3asiBI€HUE B 3JIEKTPOHHOM
BUJIE B COOTBETCTBYIOLIEM pa3zene CUcTeMsl ¢ Ucnonb3oBanueMm Y OI1.

st monkmroueHust k Cucreme u k Yciyre oomer BamtoT [lognucanta FX Kimuent npenocrasiser
B bank 3asBieHue Ha MOAKIIOUYCHHE/M3MEHEHNUE/OTKIIOYCHHE M0JIb30BaTeel oT cuctemMbl baHk-
Knuent/na Beyauy ycrpoiictsa USB-token no popme [Ipunosxenus Ne6 (B Tom uncie no Cucreme)
U 1oBepeHHOCTH 1o popme [Ipunoxenus NeS k Hacrosimemy CoriameHuro.

g noakmoueHust k Cucreme u kK Yenyre oomen BamoT Tpeitnepa FX Knuent npenocrapinser B
bank 3asBieHue Ha MOIKIIOYEHUE/M3MEHEHUE/OTKIIIOUEHUE TOJIb30BaTele oT cucteMbl baHk-
Kmuent/na Beigauy ycrpoiictBa USB-token o hopme [Ipumnoxenust Ne6 u moBepeHHOCTH 110 popme
[Mpunoxenus NeS. Ilpu nmoxakmouenun Kk Ycmyre oomen BamoT Tpeiinepa FX monkimrouenue
[TognucanTa(-0B) MOXET HE OCYymeCTBIATHCS. [lpm moakmrodeHMu K Yciyre OoOMEH BaIOT
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Tpeitnepa FX ¢yHKIMOHAN MOAKIIOUEHHBIX K Yciayre oOmeH BamioT I[loamucanta(oB) wu
[TonnucanTa(oB) FX onpenensercs TEXHUYECKMMHU METOAAMHU U OrpaHuueHUsIMU CHUCTEMBI.

Jlis coBepiieHUsT B paMKax YCIyrd OOMEH BaliOT CHIEJIOK BallOTHBIM ¢opBapa TpedyeTcs
3akoyeHne Mexy CtopoHamu ['eHepaqbHOTO COTIALICHUS O CPOYHBIX CIEIKaX Ha (PMHAHCOBBIX
peiakax win ISDA Master Agreement.

Knuent BmpaBe oOpatuThcss B baHk ¢ 3ampocoM O MOAKIIOYEHHH BceM [lomb3oBarensim,
noakaoueHHbIM K Cucteme (3a mckimtoueHueM llonmucantoB FX, TpeitnepoB FX), mocryma k
VYcmyre oOMeH BaoT (KpoMe CISNIOK BAIOTHBIN (opBapa) B peskuMe MHOKECTBEHHOM noanucu. B
Cllyyae HpPUHATUA bBaHKOM MOJOXKUTEIBHOIO pelIeHusl MO0 JaHHOMY 3ampocy, KimeHty s
nonkiatoueHus: Tlonp3oBareneit k Yciayre oOMeH BaliOT B peXMME MHOXECTBEHHOW MOIIHMCH U
MIPUCOETUHEHUS K JEHCTBYIOLIEH peJakiuu Y CJIOBUIM MPOBEACHUS IOCTABOYHBIX KOHBEPCUOHHBIX
CIIEJIOK C HMCHOJIb30BaHHEM cucTeMbl bank-KiueHnt, a Takxke mis oTkiaoueHus Ilomp3oBaresneit oT
Yenyru oOMeH BaldlOT HEOOXOIUMO MPeNoCTaBUThH 3asBieHue 1no ¢opme banka Ha OymakHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOM BHJAE C Hcloyib3oBaHMeM CucrteMmbl. baHK BrIpaBe OTKazaTh B
npenoctraienun [lonb3oBarensm Kiuenta goctyma k VYcemyre oOMeHa BallOT B PEXKUME
MHOKECTBEHHOW MOJIIKCH.

3.21. KnueHT coriaceH W ynoJHoMouyuBaeT baHk mpocmarpuBarh 3arnosiHeHHble KimeHToM B
Cucteme IllabmoHbl, DieKTpoHHBIE (GOPMBI, DIEKTPOHHBIE JOKYMEHTHI KIMEHTOB, B IEsX
00paboTku obpammenuii Kimnentos o Bonpocam padoTsr ¢ [llabmonamu, S1eKTpoHHBIME (hOpMaMH,
DNEeKTPOHHBIMU JOKYMEHTAMH U IPOQHUIAKTUKN BOSHUKHOBEHHSI OIMO0K B Cucreme.

3.22. bank u KiiMeHT qOroBOPHIIMCH O TOM, YTO CIIOCOOOM MOIMUCAHMS DIIEKTPOHHOMN MOJIUCHIO
DNEeKTPOHHOTO JOKYMEHTa MOXKET ObITh cocTaBieHue Jlaiiypkecta DIEKTPOHHOTO JOKYMEHTa, C
MOCJIEIYIOIMM MOAMNUCAHUEM €ro JJIEKTPOHHOM mnoAnucero. PopMHupoBaHHE DIEKTPOHHOTO
JIOKYMEHTA OIpeesAeTCs] TEXHUUECKMMHU METOIaMU U orpaHuyeHUusIMU CUCTEMBI.

3.23. bauk u Knuent norosopuiuch o ToM, uto KimmeHt mosker noanuceiBath B Cucteme [Taker(-
bl) OJEKTPOHHBIX JOKYMEHTOB. Jlnsi menell monamucaHus DiekTpoHHOW mnoxamnuchio [lakera
DNEKTPOHHBIX JOKYMEHTOB MOXET MCIOJb30BaThCs cocTaBieHue Jlalmxecta DIEKTPOHHBIX
JOKYMEHTOB, BXOASIIUX B (opMupyeMsblii IlakeT DneKTpOHHBIX JAOKYMEHTOB, C IMOCIEAYIOLUUM
npeoOpa3oBanueM Jlaikecta ¢ moMoIpo X3uI-pyHKIMU ¥ HOAMUCAHUEM TOJyY€HHOTro OJIoKa
TaHHBIX (UKCUPOBAHHOTO pa3Mepa OJeKTpoHHON mnoxanuckio. @opmupoBanue Ilakera
DNEKTPOHHBIX JOKYMEHTOB OINpPEAEIISIETCS TEXHUUYECKUMHU METOIAMH U OTrpaHUYeHUSIMU CHCTEMBI.
3.24. bank u KnueHt poroBopwinchk o ToM, 4To B CHCTeMy MOTYT OBITb HMMIOPTHPOBAHBI
(3arpy>keHbl) (ailapl U JaHHBIE W3 BHEUIHUX MO OTHOIIEHHIO K CHUCTeME HMCTOYHUKOB C IIENBIO
¢dbopmupoBanus B Cucreme DNEKTPOHHBIX JOKYMEHTOB W/Uiu [1akeToB DIIeKTPOHHBIX JOKYMEHTOB,
TpeOOBaHUs K KOTOPHIM OMPEENIIOTCS TEXHUYECKUMH METO/IaMU U orpaHndeHusIMH CUCTEMBI.
3.25. bauk u Knmenr goroBopminch O TOM, 4To KiMeHT B TedyeHHE BCEro cpoka JeHCTBUS
Hactosmero CornameHusi 0e3 BbIAYU JTOTOJHUTENHHOW JOBEPEHHOCTH TMPEACTABISAET MPaBO
mobomy [lonb3oBarento 10 MOMEHTa OTHPAaBKM DJIEKTPOHHOTO JOKYMeHTa B baHk CHMMaTh B
Cucreme DNEKTpPOHHYIO NMOAINKCH, HAJIO)KEHHYIO0 Ha ODJIEKTPOHHBIN NOKyMeHT Ilonb3oBarenem c
MIPaBOM MOJMHICH, BKJII0Yast DJIEKTPOHHYIO MOINCH, HATOKEeHHYI0 HHbIM [lonb3oBaTenem ¢ mpaBom
MOJINCH.

3.26. lna npenoctaBnenns Knuenty gocrymna B pa3znen CHUCTEMBI, MPeIHA3HAYECHHBIN JJIs1 OKa3aHUs
Yenyru Opokepckoro obcnmykuBaHus, KimeHT He mpemoctaBnseT B baHK JOMONMHUTETHHBIX
nokyMmeHToB. Mcnonp3oBanue pazgena CucTeMbl, NpeJHA3HAYEHHOrO [UIsl OKa3aHus YCIyru
Opokepckoro oOCIyKuBaHHs, MNpenocrasisercs Toiubko Ilomp3oBarensim ¢ IlpaBom poctyna
«ITognmucant», ucnons3yromuM Y 11 u onpenensembrx KilneHTOM caMOCTOSTETLHO B OPSIIKE U HA
yCIIOBUAX, ycTaHOBIeHHBbIX CornamenueM o OpokepckoM oOciyxuBanuu. llopsmok mnogaum
TOPrOBBIX M HETOPIrOBBIX MOPYYEHHH, a TaKKe COBEpIICHHE CAENOK (TMOPSAOK W YCIOBHS HX
COBepLIeHHs) B 0003HaYeHHOM paszere Cucremsl perynupyercst Cornamenuem u CoriameHueM o
OpOKEpPCKOM 0OCITYKUBAaHUH.

3.27. Ucnonp3oBanue AccucTeHTa ocyecTBiseTcs: KimeHTom ¢ yueTom cieayromux yCIoBU:
— Accucrenr B OnyaiiH-yaTte TpeIHa3HAYCH HCKIIOYMTENIBHO NI TMPEIOCTaBICHUS OOIei
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MH(GOPMALMOHHON TOJACPKKH;

—  Bcsa uHOpManus, mpeaocTaBisemMas ACCHUCTEHTOM, HOCHT CIIPAaBOYHBIM XapakTep W He
ABIISIETCS IOPUIUYECKON, (PUHAHCOBOM WM MHOW KOHCYJbTallMed, a Takke He 3aMeHseT
o(pUIIMANBHBIX TOKYMEHTOB, YCIOBUI OAaHKOBCKHX MPOTYKTOB M CEPBHCOB;

— KuameHt caMoCTOATENbHO ONpenenseT BO3MOXHOCTb HCIIOJNIB30BaHUS HH(POpPMAINH,
IIPEIOCTABIEHHON ACCUCTEHTOM, U MOXET €€ IPOBEPUTBH JIFOOBIMU JOCTYIIHBIMU CIIOCO0aMH,
BKJIIOUas oJyuyeHue nHpopmaiuu ot pabotuuka KoHTakTHOTO 1IeHTpa;

— 1no xemnaHuto KimeHra, a Takke B Cllydae OTCYTCTBUS TEXHMUYECKOH BO3MOKHOCTH
ucnonp30BaTh Accucrenrta, obpamenue Kimenra mnepenaercs pabotHuky KonTakTHOrO
LIEHTPA.

3.28. CTOpOHBI JOTOBOPWIHCH O TOM, YTO B TEYEHHE BCErO0 CpOKa JCHCTBUS HACTOSILETO

Cornamenus mexxry bankom u KitneHToMm ocy1iecTBiseTcs: B3auMOJIeHCTBUE (BKIIIOUAs ITOTyYEHHE

uHpopmanun u nonanucanve nokymeHtoB OII) B memsx mHpopmannonHoro oomena banka c

HasnorobiMu opranamu B pamkax AYCH Kinenra. JlaHHOe B3auMoaelHCTBUE OCYLIECTBIISIETCS B

mune [onnucantoB KnuenTa, SBASIOMMXCS €IUHOINYHBIM UCTIOJHUTEIbHBIM OpranoM Kinenra —

IOPUAMYECKOTrO JIMLA JTU00 HHIUBUYAIbHBIM IPEIITPUHUMATEIIEM.

3.29. JIna npenoctasnenus Kinuenty nocryna B pazaen CucteMsl, pelHa3HaYeHHBIN JIJ1s OKa3aHUS

Yemyru Opokepckoro obciyxuBaHus, KiweHT He mpenoctaBisier B BaHK TOMONHUTENBHBIX

nokymeHnToB. Mcmnonp3oBanue pazgena CucTeMbl, NpeJHA3HAYEHHOTO [UIsi OKa3aHus YCIyru

OpoKepcKoro oOCIyKMBaHHs, Mpenocrasisiercs Toibko Ilomp3zoBarenmsim ¢ IlpaBom poctyna

«ITognucanty, ucnonsaytouum Y 11 u onpenensembix KiieHTOM caMOCTOSTENBHO B OPSIKE U HA

YCIIOBUSIX, YycTaHOBJIEHHbIX CornameHueM o OpokepckoM oOcimykuBanuu. [lopsinok mnomaun

TOPrOBBIX M HETOPTrOBHIX MOPYYEHHUN, a TaKKe COBEpIICHHE CHENOK (MOPSAOK U YCIOBHS HX

COBEpILIeHUs ) B 0003HaueHHOM pazjeinie Cuctemsl perynupyercsa Cornamenrem 1 CorjiaiieHueM o

OpoKepcKoM 00CTy>KUBAHUU.

3.30. Ucnons3oBanue AccUCTeHTa OCyHIeCTBISIETCS: KITMEHTOM ¢ y4eTOM CIIeTyIONIUX YCIOBUH:

— Accucrent B OHaliH-yaTe MpeJHa3HaueH HUCKIIYUTENBHO JUI MPEAOCTaBICHHs OOIIen

MH(OPMALMOHHOM MOIEPIKKH;

— Bcg MH(OpMalus, npeaocTasisieMass ACCUCTEHTOM, HOCHT CIIPaBOYHBIM XapakTep U He
SBJIAETCS IOPUAMYECKOM, (PUHAHCOBOM MM MHOW KOHCYJIbTallMell, a TakKe He 3aMEHSEeT
o(ULMABHBIX TOKYMEHTOB, YCIOBUI 0aHKOBCKHMX MPOJYKTOB M CEPBHCOB,;

— KimeHT caMocTosTENBHO OMNpenenseT BO3MOXKHOCTh HCIOJIB30BaHUS HH(OpMaIuH,
MIPEIOCTABIIEHHON ACCHCTEHTOM, W MOXET €€ IPOBEPUTH JIOOBIMU JIOCTYIHBIMU
criocobamu, BKJItoUas ojdy4yeHue nHpopmaiuu ot pabotHuka KoHTakTHOro EHTpa;

— mno xenaHuto KiMeHra, a Takke B Cily4ae OTCYTCTBUSI TEXHHUYECKONH BO3MOYKHOCTU
UCIOJIb30BaTh AccucteHrta, oOpameHue Kimenra nepenaercst pabotHuky KoHTakTHOTO
LEHTPA.

3.31. CTopoHBI AOTOBOPUJIMCH O TOM, YTO B TEUEHHE BCEro CpOKa JCHCTBHS HACTOSIIETO
Cornamenus mexay bankom u KimenTom ocylectsisiercs: B3aUMOAECHCTBUE (BKIIOYAs ITOJTyUeHHE
uHpopmanuu U nonanucanve nokymeHtoB OII) B memsix mHpopmannoHHoro oomena banka c
HajnorosbiMu opraHamu B pamkax AYCH KimeHnra. JlaHHOE B3auMOIEHCTBHE OCYLIECTBIIETCS B
mune [onnucantoB KnuenTa, SBASIOMMXCSA €IUHOINYHBIM UCTIOIHUTEIbHBIM opraHoM Kinenra —
IOPUINYECKOT0 JIUIa T1M00 WHANBUYATbHBIM MIPEITPUHUMATEIIEM.

3. 32. ®yuxuuonamoM CuHcTeMbl IPEIyCMOTPEHAa BO3MOKHOCTH (IIPU YCIOBHHM aBTOPU3AIMH
Knuenra/npeacraButens Knuenrta B Kontyp.Auanok):

- TpEeNOCTaBlEHUS KOMUN JIOKyMEHTOB, HampaBiieHHbIX bankom KimeHty ¢ ucnonb3oBaHueMm
Kontyp./lnanoxk;

- npenoctaBieHuss Knuentom banky mHpopManmm u xonuii moxkymeHToB u3 Kontyp./luamox
OTHOCHUTEJIEHO CYETOB, BBICTABIEHHBIX KOHTpareHTaMu Kimenra, i ganpHeiero popMupoBaHus
baHKOM NPOEKTOB IIATEXKHBIX JOKYMEHTOB Ha ux omiaty. CpopmupoBaHHble baHKOM MpPOEKTHI
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IUIATEKHBIX TOKYMEHTOB JOCTYIIHBI ISl IPEIBAPUTEIBHOM MPOBEpKH KIIMEHTOM, ¢ BO3MOKHOCTBIO
UX KOpPPEKTHpPOBKM M JanbHeWmero ux mnognucanuss B Cucreme. Hacrosmum Kiuent
npenocrasigeT baHky cornmacue Ha mnoiydeHue, oOpaOOTKy, XpaHeHME MH(OpMaluu U KOIui
JOKYMEHTOB, I0Jy4eHHbIX baHkoM 0T KnueHTra B paMKax HacCTOSAIIEro ITyHKTa.

4. IIPABA U OBA3AHHOCTHU CTOPOH

4.1. Knuenr o0s13aH:

4.1.1. ucnonb3oBath ¢GyHkIHOHAT CHCTEMBI HCKIIIOUUTENBHO B paMKaxX peai3aliid CBOUX MPaB U
0053aHHOCTEH, MPOMCTEKAIONINX U3 MOJIOKEeHUH HacTosmero Cornamenus, nepenasats B bank ¢
ucrnonb3oBaHueM CHCTEMBI TOJIBKO AOKYMEHTHI, lepeaadya KOTOPBIX MPEAyCMOTPEHA HACTOSIIUM
CornamenueM, 1 He JOMycKaTh nNpuMeHeHrue CUCTeMbI KaK CPeICTBa KOMMYHUKAIIUU C TPETbUMHU
JIMLAMU;

4.1.2. B cimydae BHECEHUsI UBMEHEHUH B JAecTByronuil coctaB [lonp3oBareneid, UMEIOIIUX AOCTYI
B Cucremy u/unu usmMeHeHus oObema mpaB Ilomb3oBareneil MpUMEHUTENBHO K HMX padoTe B
Cucreme, Ilonbp3oBatenu, nmoMumo npenocrabieHuss KimeHTom B baHK IMONHOro KOMIUIEKTa
JOKYMEHTOB, YCTAaHOBJIEHHOro HactosAmuM CorjialeHueM, CaMOCTOSATEIbHO OCYIIECTBISIIOT B
Cucreme 1elicTBHS B COOTBETCTBUU C [1opsAIKOM MOAKITIOUEHUS;

4.1.3. B cayuyae or3biBa nonHomouuil [lonb3oBareneil Ha coBepuieHue aeiictBuil B Cucreme,
KOTOpBIE paHee ObUIH IpeACTaBiIeHbl B baHk:

a) He3aMeIUIMTEeNbHO B MHUCHbMEHHOM BHJE HM3BECTUTh 00 »ToM baHk, nTu4yHO 0OpaTHBIIKCH B
obcyxuBaroniee Knuenra nmoapasnenenne banka wim HarpaBuB B bank 3asBiienue mo Crucreme B
Buje JJ1. [lybnukanus cBeaenuii 06 oTMeHe Bb1aHHOM KieHToM 10BEpeHHOCTH B 0UIIMAIIEHOM
W3/IaHUH, B KOTOPOM OIMyOJIMKOBBIBAIOTCS CBEACHUSI O OAHKPOTCTBE, WM BHECEHHE HOTAPUYCOM
cBefieHMii 00 oTMeHe KIiuMeHTOM JOBEpEHHOCTH B pPEeCTp HOTApUANbHBIX JEHCTBUI €IUHOM
MH(POPMAIIMOHHON CUCTEMBI HOTapUaTa WM MyOIMKalus B TF0OOM HHOM UCTOYHUKE HE CHUMAET C
KrnuenTa o6s3aHHOCTH M3BeCTUTh baHK 00 OTMEHE MOBEPEHHOCTH B MOPAIKE, MPETyCMOTPEHHOM
HacTosuM MmyHKTOM. Eciim 06 oTmeHe noBepeHHocTH KimeHnt e m3BectuTr baHk B ykazaHHOM
BhIlle Topsiake, KnneHt o0s3aH Bo3MecTuTh baHKy Bce moHecEHHBbIE baHKOM B CBSI3U C TaKUM
HEU3BeIlleHUEM YOBITKH;

0) ocymecTBuTh B CricTeMe IeHCTBUS (B COOTBETCTBHUH C MOPSIAKOM, TpeaycMoTpeHHBIM B [Topsinke
MTOAKJTIOUEHUST) IO U3MEHEHHUIO criicka [oAnmucanToB U UX MOJTHOMOYHIA;

4.1.4. B cimyyae HeoOXOUMOCTH BHECTH U3MeHEeHHs B Peructpanronnsie qanubie [loap3oBaTenei:
a) npenoctaBuTh B baHk 3asBieHne Ha NOJIKIIOYEHNE/M3MEHEHNE/OTKIIIOUEHUE T0JIb30BaTEIeH OT
cucrembl bank-Knuent/na Beinauy yctpoiictBa USB-token B AO «Paiiddaiizenbank» mo gpopme
banka (IIpunoxxenue Ne6 x Cornarienuio);

0) ocymectButh B CucreMe AEWCTBUS B COOTBETCTBUU C llOpSAKOM TMOAKIIOUEHHUS IO
nogxrodeHuto I1omp3oBarenei;

4.1.5. KOHTPOIMPOBATH CPOK ACHCTBUA MOTHOMOYMH Beex [lonp3oBareneii;

4.1.6. ocymecTBISTH KOHTPOJIb 32 Ucob30BaHueM [lonb3oBaTensiMu CUCTEMBI B COOTBETCTBUU C
ycioBUsIMU HacTosiiero CoriameHus;

4.1.7. obecneunBaTh KOHDUACHIMATBHOCTh PerncTpamoHasIx 1aHHbIX U Kimroueii;

4.1.8. BeimonHATh TpeboBanusi Ilopsinka monkmoueHUs W PyKoOBOACTBa MO HCIOJNB30BAHUIO
Cucremsl o ycraHoBke CK3U u oprannzoBath BHYTPEHHUN PEXXUM (PYHKIIMOHUPOBAaHUS pabounx
MecT mpu pabote ¢ CuctemMolt TakuM 00pa3oM, YTOOBI UCKIIOYUTH BO3MOKHOCTh HCIIOTH30BAHUS
HeynosHoMoueHHbIMH Jinnamu CK3HM, Peructpannonubeix naHsbeix llomb3oBateneil, a Takxke
Kroueii;

4.1.9. B cnydae obOHapykeHuss B CucTteMe HECAaHKIIMOHHUPOBAHHBIX KilMeHTOM omeparnuii u/uimu
BO3HUKHOBEHHUS y Hero noao3penuit B Kommpomeraruu Peructpannonasix qanabix u/wnn Kiroueit
[Tons30Barenei:
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a) HEMEJICHHO COOOIIUTH O TAHHOM (PaKTe U BCEX M3BECTHBIX €My 00CTOSTENHCTBAX B baHK T100BIM
JOCTYIHBIM crtoco0oM (110 Tenedony, coodmeHrnemM B CUCTeMe WK MUCbMEHHO) B HEYKOCHUTEIIBHO
CJIeJIOBAaTh YKa3aHUSIM, [TOJIy4eHHBIM OT baHka;

0) nmpenoctaBuTh B bank 3asBieHne Ha MOAKIIOUEHIE/M3MEHEHUE/OTKIFOUEHUE TT0JIh30BaTENEH OT
cuctembl bank-Kimment/na Beigauy ycrpoiictBa USB-token mo dopme Ilpumnmoxenuss Ne6 k
HacTodAemMy CoryialieHuIo s noiay4yeHust HoBbIX CpencTB 10CTyna;

4.1.10. ob6ecneuntp ycioBusi xpanenus Kirouerr YOII Ilomp3oBarensiM ¢ IpaBOM IOIIHCH,
nckmouaronme Komnpomeranuro Kirouei;

4.1.11 obecnieunth KOHGUAECHITMATLHOCT OTHOPA30BHIX KOJIOB;

4.1.12. cBoeBpeMEHHO OIUIAYMBaTh Y CIIyTH, OKa3biBacMble bankom 1o Hactosuiemy CoralieHuio,
cornacHo Tapudawm;

4.1.13. ucnonap30BaTh NpeaocTaBiIeHHOe baHKOM mporpaMMHOe 0OecriedeHre TOJIBKO IS LeJIeH,
ornpeaeneHHbIX CornaneHueM, CaMoCTOSTENIbHO HE U3MEHSATh U He MOAU(PHUIIMPOBATH MIPOTPaMMHOE
obecriedeHrne CUCTEMBI.

4.1.14. yuutsiBath, 4to /Ui oOecrieueHus: 0€30MacHOCTH HE PEKOMEHYeTCsl HCIIOIb30BaTh OJHO U TO
xe MoOuiapHOE yCcTpoHCTBO it padotel B Cucreme/ MoOuisHOM TpriiokeHnH/ MoOMIEHOM
npunoxxenuu «Paiiddaiizen busznec [Tnroc» u npuema cmc-cooOuieHnit ¢ OJHOPa30BBIM KOJOM.
4.1.15. obecneuynTh COXPAaHHOCTH MOOWJIBHBIX YCTPOWCTB C YCTAHOBJICHHBIM MOOUIHHBIM
npuioxenneM/ MoOwibHBIM npuiiokeHneM «Paiiddaiizen busnec [lnrocy, a Takke MoOMIBHBIX
YCTPOKCTB, HOMEpa KOTOPBIX 3apEerucTpUpOBaHbl B baHke s neneit noiaydenus [lons3oBarenem
Opnopazosoro koaa («SMS-OTP»). B cnyuae yrepu MoOUIEHOTO yCTPOWCTBA ¢ YCTAaHOBIEHHBIM
MoOunsHBIM mpuiioxkeHrneM/ MoOmibHBIM npriokenneM «Patiddaiizen busnec [Tnrocy, paBHO Kak
1 MoOHIILHOTO YCTpOICTBa, HOMEP KOTOPOTO 3aperucTpupoBaH B banke /uis nenedd momydyeHUs
[Tonw3oBarenem OpnopazoBoro koja («SMS-OTPy), nezamennureabHo oTKIIOUUTE «SMS-OTP» B
Cucreme unu npouHdopmupoBath baHk.

4.1.16. uadopmuposats [lonb3oBateneit ¢ mpaBoM noanucu, Kimenta o HETOMYIICHUN CUTYaIui
nepenojHeHnus naMsITi MOOUIIbHBIX YCTPONCTB, YTO MOXKET CTATh MPEMSATCTBUEM JUIS TPUEMa CMC-
coobuieHuit ¢ OJTHOPa30BbIM KOJIOM.

4.1.17. undpopmupoBath baHk, B ciydae 3ameHbl/yTepu 3apeructpupoBaHHoi SIM-kapTbl
[Tonp30Barens ¢ mpaBoM MOJNUCH IyTEM HamlpaBieHUs NMUchbMa B baHK, B TOM YuCIe TOCPEICTBOM
Cuctemsl, nognucanHoro YOI, ¢ unpopmanueii o Heooxoaumoct oOHoBneHust IMSI st Homepa
teneQoHa <ykazvlieaemcs Homep meneghona>, TPUHAUIEKAIIETO YIOJTHOMOYEHHOMY JIHILY
<ykaszvigaemcs PHO ynonnomouenno2o 1uya™> Jyist IPpOJOIDKEHUS UCTIONb30BaHus « SMS-OTP».
4.1.18. Knuent HactosiiiuM na€t banky nopyuyeHue u coriiacue Ha nepegady J1000i nHpopManuu
(B TOM yMmcIe, HO HE UCKJIIoYasi, 0 cede, cueTax M omepalusx), koropas noiydyeHa bankom B xone
otHomeHu# ¢ Kimmentom u Oyaet Hanpasiena bankom KnneHnty B ero nnrepecax, Ha 1000 ajapec
AJIEKTPOHHON MouThl, mpenoctaBieHHbll Knnentom (unu Iloanucantom) B bank B kauecTBe
KOHTaKTHOTO aJipeca 3JeKTPOHHOW MOUThl, M Ha J000i Homep TenedoHa, MPeaOCTaBICHHbII
Knunenrom (mnu [TonnucanToM) B KauecTBE KOHTAaKTHOTO HOMepa TeiedoHa, a Takxke no Cucreme,
B TOM uncie 1yist nepenayr bankom no Crucreme m00BIX FOPUINYECKH 3HAYUMBIX cooOuieHuil. [lpu
3ToM, KITMeHT moATBeprkIaeT, 4TO 03HAKOMIIEH C TEM, UTO 3JIEKTPOHHAS M0YTa U Tesle()OHHAs CBSI3b
HE SBIISIIOTCS KaHallaMU  CBSI3U, OOECIEYUBAIOIIMMU MAKCHUMaJbHYyI0 CTEMEHb  3allUThI
nepeaaBaeMoil 1Mo HUM HHGOpMAIMK, M OTKA3bIBA€TCS OT JIOOBIX MpPETeH3Wil (B TOM 4YHCIE,
MaTepuaIbHbIX) K BaHKy B CBSI3U € TeM, YTO B pe3yJIbTaTe UCIOIb30BaHUS JAHHBIX KaHAJIOB CBSA3H
uHpopManus, rnepegaBaeMas ¢ UX MOMOIIBIO, MOXKET MOTEHLUUAIBHO CTaTh JOCTYMHON TPEThUM
JUIaM, YTO MOKET IOBJIeYb 3a COOON HEraTHBHbBIE 0OCTOSATENbCTBA U/ WU YOBITKH 1t KitnenTa.
Jlnst oOHOBNIEHMS W/WIM JIONIOJHEHMUS YKa3aHHBIX B HACTOSIIEM IYHKT€ KOHTAKTHBIX JaHHBIX
Kmuent nanpaBnser B bank 3asBienne mo Cucteme B BHIE JOKyMEHTa CBOOOIHOTO (hopmara,
noanucanHoro JI1 wim Ha GyMa)kHOM HOCHUTEIE;

4.1.19. KnueHnt o0s3aH mpenocTaBisaTh Mo 3ampocy banka mokymeHTHl (MHGOpPMAIIHIO),
HeoOXonuMBble JUIs  HcronHeHus bankoMm TtpeOoBanuii 3akoHonmatensctBa P® B oOmactu
MPOTUBOACUCTBUS JIeTAIM3allMd (OTMBIBAHHMIO) JOXOJOB, TOJYYEHHBIX MPECTYHHBIM IyTEM,

Bank / Bank 19 Kiuent / Client



x PanddaiseH

baHk

(UHAHCUPOBAHUIO TEeppopu3Ma U (UHAHCUPOBAHHMIO PACHPOCTPAHEHUS OPYKHS MacCCOBOTO
YHUUYTOXEHHUS, BKJIIOYasi HHPOPMALIMIO O BBHITOAONpUOOpeTaTensX, OeHeQHUIMapHbIX BIaAEIbIIax
KrnuenTa, a Takke JOKYMEHTBI, COJIEpKAlllUe CBEACHUS O CTPYKType cobcTBeHHOCTH Kimenra (c
MPUIIOKEHUEM CXEMBbI, PACKPBIBAIOLICH BCe yPOBHH BiajaeHHs KIMEeHTOM 10 ypOBHs, HA KOTOPOM
BJIQ/IETIIIAMHU SIBIISIFOTCS TOJIBKO (PM3UYECKHE JINLIa, TM00 10 YPOBHS, Ha KOTOpoM Oosee 75% akiuii/
J0JIel HaxoIsATCcs B CBOOOJHOM oOOpalieHud, Ju0O0 10 YpPOBHSA, HA KOTOPOM NpHU JaJibHEHIIEM
PaCKpBITUU CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIA, KOTOPbIE B KOHEUHOM CYETE MPSIMO WU
KOCBEHHO (Yepe3 TPEThUX JIUIT) BIAACIOT (MMEIOT Mpeodiiaaromiee yuaactue oomnee 25% B KanmuTaie)
Knuentom - ropuamyeckuMm JUIOM JHOO HMEIOT BO3MOXHOCTH KOHTPOJIUPOBATH JEHCTBUS
Knuenra). KnueHt npenocTaBisieT yka3aHHbIE JOKYMEHTHI (MH(GOPMALHUIO) JIOOBIM JTOCTYITHBIM
crocoboM (BKJIIOYAst MPEAOCTaBICHUE OPUTHHAIIOB WK HAIJISKALTUM 00pa30M 3aBepEHHBIX KOMHIA
Ha OyMa)XHOM HOCHTEJE, MPEAOCTABICHHE AJIEKTPOHHBIX 00pa30B JOKYMEHTOB, MOJIIHCAHHBIX
aHaAJIOTOM COOCTBEHHOPYYHOU monmnucu, no Cucreme, IpeaoCTaBlIeHUE 3JIEKTPOHHBIX O0Pa3o0B
JOKYMEHTOB C aJpeca JJIEKTPOHHOM TMOYThl, mpefaoctaBieHHoro Kimentom B bank npu
YCTaHOBJICHUH SKOHOMHYECKUX OTHOILIEHUI (OOHOBICHUH UICHTU(PUKAIIMOHHBIX CBEACHHUIA)).
Kinnent o00s3aH OCyImIeCTBUTh TPOBEPKY JIOOOTO DJIEKTPOHHOTO JOKYMEHTa Iepel] €ro
noanucanueM, Bkiouas [llabmonbl, DnekTpoHHbIE (OPMBI, a TaKXKe MPOEKTHI IIEKTPOHHBIX
JIOKyMEHTOB, chopmupoBannbsie bankom B Cucreme.

4.2. KnueHT UMeeT NMpaBo:

4.2.1. nonyyarb oT baHka KOHCyJbTalMM TO BONPOCAM MCHOJb30BaHUsI CHUCTEMBI B paMKax
peanu3aly UM MpaB U 0053aHHOCTEH, TPOUCTEKAIOIINX U3 MOJIOKEHH HacTosmero CorameHus;
4.2.2. B mo0oe BpeMsi HHUIIMHPOBATh BHEIIaHOBYIO 3ameny Kurouelr YOII, nmpenocraBus B bank
3asiBiieHue no popme [pmnosxkenns Ne6 nHactosmero CormamieHus;

4.2.3. otkmrovars Yeayry «SMS s busneca» 6e3 pacropkeHus Hactosmiero CornamieHust B
MOpsI/IKEe, YCTaHOBIIEHHOM B TTyHKTax 3.13.1. HacTosmero CornamieHus;

4.2.4. co3naBarh U OTHPaBIATh B baHK DIIEKTPOHHBIE TOKYMEHTHI B COOTBETCTBUU C [lepeunem
YCIIyT, MOJTy4aTh HHPOPMAIUIO 00 UCTIOIHEHUH DJIEKTPOHHBIX JOKYMEHTOB, N€peIaHHbIX B baHK;
OT3bIBaTh DJIEKTPOHHBIE TOKYMEHTHI 10 MOMEHTA UX MOJIHOT0 UCTIOJHEHUsI baHkoM;

4.2.5. pacropruyth Hacrtosimee CornamieHue B TOPSAIKE, MPETyCMOTPEHHOM pa3aeioM 8
CornamieHus npy ycjaoBUHM MOTAIIEHUs 330JKEHHOCTH 10 oruiate Ycuyr banka no Hacrosuemy
Cornaiienuo (B ciy4ae HaJIMYUsl TAKOW 3aJI0JDKEHHOCTH );

4.2.6. npeacranath [lognucantaM mpaBa Ha ocyuiectBieHne B Cucreme ACMCTBUS OT UMEHU
Knuenta cormacHo JloBepeHHocTH, Ha JedctBUs B CuCTeMe M HMHBIM JOKyMEHTam,
MPEAYCMOTPEHHBIX HACTOSIIMM CorflalieHueM;

4.2.7. otkmouaTh Ychnyry (akTOpMHTOBOTO OOCIYyXUBaHMUS 0€3 PaCTOPKEHHsS] HACTOSIIETO
Cornamenus, mytem mnpenocraBieHuss B bank 3asBiaenus no ¢opme Ilpmnoxenuss Ne6.1
Hactosmemy CoramneHuro;

4.2.8. orkmovate [loanucaHToB, UMEIOIIUX MPaBO COBEPIIATH CACIKH B paMKax YcCIyrd oOMeH
BaJIIOT, 0€3 pacTopkeHus HacTodlero CornamieHus, myTeM mpenocTaBieHus B bank 3asBienus no
¢dopme [punoxenus Ne6.2 k Hactosimemy CornaieHuio;

4.2.9. orparnumBath npocmotp [lmarexxHpix BemoMoctel B pamMkax ucnoimHenus Cormarnenus 311
Momyns/3I1 npomyKTa U JOKyMEHTOB, BXOIAIINX B pa3aensl AKTH, 3agBOK Ha OTKperieHue’, u
®daiinoB Ha otkpeiTHe®, n YBemomnenuit’ , u ®aiinoB Ha NpUKperUIeHne’, B paMKax HCIOTHEHHS
Cornamenus 3I1 mpoaykra ans I[lons3oBareneit Cuctembl (nanee - Ilonb3oBarenn B pamkax
Cornamenus 311 moxynsi/Cornamenus 311 mpoaykTa) coriiacHO MOpsAKy, 0003HaYeHHOMY B 11.5.13
[Ipunoxenus  Ne2  x  Cornamenuto, nyTeM  MpeAOoCTaBlIieHUs  3asBICHUS  HaA

8 st ueneit Hacrositero CornaiieHus TePMUH BKITFOUaeT B ce0s IIepeyeHb EPBUYHON TOKYMEHTALUH IS
Oyxrantepuu B pamkax Cornarmenus 311 mpoaykra: AKT caadu-nipueMKH yeryr, OT4er, CKaH-KOmus 0(hopMIIEHHOTO
cueTa-(hakTypsl (€CIIH MPUMEHUMO), & TAKXKE JCTATU3AINIO pacyeTa BO3HATPAKICHHUS [IPH YCIOBHU HATPABIICHUS
Kiuentom 3ampoca Ha OAKIIIOYCHHE YKa3aHHOM omiuu B Buje «Iluckma B bank» mocpeacrsom CHCTEMBI.

9 Tepmun nmeet 3HaueHue, qanHoe emy B Cormamennu 311 nponykra.
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MPEIOCTAaBIICHNE/OTKIIIOUEHNE pOJU Tosb3oBarenss B cucreme «bank-Knuent» mno ¢opme
[Mpunoxxenus Ne xk CornameHuro Ha OyMa)XHOM HOCHUTEJIC WU B 3JICKTPOHHOM BH/IE TIOCPEIICTBOM
Cucremsl.

4.2.10. Bpemenno 3abiokupoBath [lons3oBarenst B Cucreme mnn Cucremy uist [lons3oBatens B
nopsake, npearycMoTpeHHoM CoramieHuem.

4.3. bank o0s13aH:

4.3.1. Beimate Kimenty CpeactBa poctyna mnsa Ilonb3oBareneit B MHOpsSIKE U CPOKH,
IIpeyCMOTpEeHHbIE HacTosAmMM CoriameHuem, Ipyu OJHOBPEMEHHOM BhINONHEHNH KimeHToM co
CBOEH CTOPOHBI BCEX HEOOXOIUMBIX JICHCTBHI, YKa3aHHBIX 110 TEKCTY HacTtosmero Coriamenus u
€ro MPUJIOKEHHUI;

4.3.2. xoHcynbTHpoBaTh KinmeHnra no Bompocam ucnonb3oBaHusi Kiimentom CucTteMbl B pamMKax
peanu3aly UM IpaB U 00513aHHOCTEH, IPOUCTEKAIOIINX U3 MT0JI0KeHUH HacTosiero CornamieHus;
4.3.3. BeIONHATH pacnopsbkeHus: Kiuvenra o copeprieHuu omnepanuil no Cueram u o0ecreduTh
Kmuenty noctyn k uHdopmanuu no Cueram Nnpu yCIOBHUH, YTO TaKOW JOCTYN OCYLIECTBISETCS
MOCPENICTBOM HCIOJB30BaHUS JICHCTBUTENBHBIX PermcrpannoHHbIX MaHHbIX W Kitoweil w/mim
OnHOpPa30BBIX KOJIOB;

4.3.4. npuoctanoBuTh obOciyxuBaHue Kimenta B Cucreme B ciyuae nosiydeHus ot Kiumenra
CBEIICHUI O HeCcaHKUMOHMpOoBaHHBIX KnueHtom onepanusax, Komnpomeranun PerucrpanmoHHbIX
nanHbiXx w/wmn Kimoweid. [lprocTaHoBieHue OOCITYKMBaHHUS OCYIIECTBIISICTCS Ha OCHOBAaHUH
coobuienuss Knuenra B coorBerctBuu ¢ 1. 4.1.9. Hacrosamero CornameHus, 1) TOATBEPKICHHS
koTtoporo KnueHT nomkeH HampaBuThb B baHK NUCbMEHHOE 3asBJIEHHE, 3aBEPEHHOE IOJAINUCHIO
ynosnHomoueHHoro yuia Knuenrta u ortuckom neyartu Knuenra, B reyenue 1 (OxHoro) Pabouero
JIHSI C MOMEHTa onoBeleHus banka;

4.3.5. npuHATH Bce Mephl 11 yBenomieHus Kimenta o GrnokupoBke noctymna IlonpzoBareneil B
Cucremy B Teuenue 1 (OnHOro) yaca ¢ MOMEHTa OJIOKMPOBKH JIFOOBIMU JIOCTYITHBIMH CIIOCOOAMU:
cooOmienneM B Cucreme (eciau 3TO TEXHUYECKH BO3MOKHO) MJTH [0 KOHTAKTHBIM Tele(oHaM U/UIH
azpecaM d3JIEKTPOHHON mouThl KiueHTa, JaHHBIE O KOTOPHIX HMMEIOTCA B IOPUIUYECKOM Jelie
Knuenra B banke;

4.3.6. e menee ueM 3a 5 (IlaTh) KaneHmapHbIX NHEW W3Bemarh KioueHTa o gaTe MPOBEICHUS
IUTAHOBBIX PAa0OT MO MojajepkaHui padorocrnocoOHocTH CHCTEMBI, KOTOpBIE MOTYT IpepBaTh
noctyn Knnenta k nonb3oBanuto Crucremoil B nepuoy npuema bankom nepenaBaemsix no Cucreme
DNEeKTPOHHBIX JIOKYMEHTOB, NMyTeM IyOiukauuu Ha caite Cucremsl B ceTd MHTepHeT u/mim
ony6ynkoBaHueM nHpopmauu B Cucreme;

43.7. mpu BBIXOJE U3 CTpPOs MporpaMMHoro obecnedyeHuss banka, obOecreunBaroLIIEro
¢yHkuuonupoBanre CHCTEMbI, a TaKKe€ B MHBIX CIydasX HEBO3MOXKHOCTU IPEIOCTaBJICHUS
Kmuenty VYenyr mo Hacrosimemy CornamieHuro, HeMeUIeHHO u3Bemars KimeHTa mo0bIM
JOCTYIHBIM criocoboMm - coobuieHueM B Cucreme (eciu 3TO TEXHHUYECKH BO3MOXKHO) WIIH T10
KOHTAKTHBIM TeJepoHaM H/MIM ajJpecaM 3JIEKTPOHHOW mouthl KimeHTa, naHHBIE O KOTOPBIX
UMeroTces B ropuandeckoM nene Knvenrta B banke.

4.3.8. okasbiBaTh KimenTy ycimyru coriacHo pacnopsbkeHusiM ero llonmucantoB B Cucreme,
neicTByromux coriacHo /loBepeHHocTH, Ha AelicTBUs B CUCTEME U Ha OCHOBAaHMH IIPOYHX ITyHKTOB
HacTosuero CornameHus;

4.3.9. BeMONHATH pacnopsbkeHus: KinuenTta B paMkax Ycinyru pakTOPUHTOBOTO OOCITYXUBaHUS U
obecrieunth Kimenty noctyn k uHpopmanuu no Cueram Npu yCIOBHM, YTO TaKOW JIOCTYII
OCYIIECTBISIETCSl TOCPEICTBOM HCIIOJIb30BAHUS JEHCTBUTENbHBIX PerucTpallMoHHBIX JAHHBIX H
Kroueii;

4.4. BaHk UMeeT NMPaBoO:

4.4.1. 6nokupoBatb jgoctyn Ilomp3zoBareneit k yHkmonanmy Cuctembl 0€3 MpeaBapuUTEIHLHOTO
yBenomieHus Knuenra, ecnu, mo MHEHUIO baHka, Takas mepa HeoOXxoamma sl oOecriedeHHs
oe3onacHocTr CHcTeMBbl W/WIM oOecredeHus: W 3amuThl uHTepecoB Knmenta, nmubo B ciydae
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nosrydenus bankoM nHpopMmanuu, BeIHYXatoeil bank mocTynuTh mogoO6HbIM 00pa3oMm;

4.4.2. orkazarp Kimenty B mpueme u obpabotke D], comepxkamiero pacnopspbkenue KiueHta o
coBepmieHun orepanuid mo Cueram, noanucannoro JI1, DJ] B pamkax Yciayru GhakTOPUHTOBOTO
oOcyxuBaHus, moAnucanHoro D11, wim ocTaBUTh ero 6€3 UCIIOTHEHHUS, B CITyJasiX:

— oOHapyxeHHs oHNOO0K, JonyieHHbIX Kirentom npu ero ohopmiieHuH,

— ecid, 1o MHEHWI0 baHka, eCTh TNpPU3HAKM HECAaHKIHMOHUPOBAHHOTO JOCTyNa W/WIN
Kommnpomeraruu Peructpanvonnsix nanueix w/wim Kirodeit [Tons3oBarenei,

— HenpeacTaBieHus KIueHTOM HEOOXOAMMBIX JOKYMEHTOB, MOATBEPKIAIOIINX OCHOBAHUE
coBepiieHuss onepauuu 1o CyeTy, €clid 3TO NPEAyCMOTPEHO JIEUCTBYIOIIMM
3akoHoaarenbcTBOM  Poccuiickoit  denmepanmu  uiam I0TOBOPOM  (COIVIAILICHUEM),
3ako4eHHbIM KitnenTom ¢ bankow;

— wHecooTBeTcTBUs IMSI nHbOpMaIuy, MpeoCcTaBICHHONW OMepaTOpOM MOOUIILHOM CBSI3U 110
HOMEDY MOOUIILHOTO TenedoHa [Tons3oBarens, IIPEI0CTABIEHHOIO
[Tonw3oBarenem/Kiuenrom npu noakimodeHnu ycuyru «SMS-OTPy;

— MPEBBILICHUS JIUMUTOB, YKa3aHHbIX B 1. 3.4.1. HacTosmero CoryaieHus, Ipu COBEPIICHUN
omnepanuii ¢ ucrnoiab3zoBanueMm «SMS-OTPy.

4.4.3. He IPUHUMATh JOKYMEHT B BUJI€ IPOU3BOJILHOTO TIOKYMEHTA B BHJI€ TEKCTOBOTO COOOIICHHUS
WJIM TIPOM3BOJIBHOTO JIOKYMEHTA C BJIIOKCHHBIM (haiijioM (B TOM 4mciie, cojaepkamero CkaH-KOUuu
JOKYMEHTOB), €CIIM JIaHHBIM JOKYMEHT JIoJkeH ObITh B CucremMe o(opMIleH ¢ HCIOIb30BAaHUEM
OnekTpoHHOW (opMBl WMWK 0cOOble TpeOOBaHHS K €ro OQOPMIICHHIO MPEABSIBISIOTCS
3akoHogarenscTBOM Poccuiickoii ®enepauuu/ HactosmmM CorianeHueM/HHbIM JIOTOBOPOM
(cornamenuem), 3akaoueHHbIM Kiinentom ¢ bankow;

4.4.4. orkazaTb B IIpUEME€ HAIIPaBJICHHBIX B JJEKTPOHHOM Buae no Cucreme CkaH-KOMMUI
JIOKyMEHTOB, B TOM YHCJIE OOOCHOBBIBAIOIIUX MPOBEICHUE BAIIOTHBIX OIEpaluii, eciiu KauyecTBO
OTCKaHMPOBAHHBIX Komuii (00pa3oB) HE MO3BOJSAET baHKy MpoYMTaTh W/UIM OJHO3HAYHO MOHATH
coJiepKallytocsi B JOKyMeHTe HH(POPMAIIHIO;

4.4.5. ecn HOpMaTUBHBIE aKThl B 00JIACTH BAJIFOTHOTO KOHTPOJIS MPEIyCMaTPUBAIOT 00S3aHHOCTD
Kinuenra omHOBpeMeHHO MpenoCcTaBUTh B baHK KOMILIEKT JOKYMEHTOB (B TOM YHCIIE, JOKYMEHTHI
JUIA 1IeTIel BAIFOTHOTO KOHTPOJIS B BUIE DJIEKTPOHHBIX (HOPM, AJIEKTPOHHBIE JOKYMEHTHI B BUJE
MPOU3BOJILHOTO  cooOmmieHus  (comepskamue uHopmaiuioo, HeoOxomumyro banky — mms
OCYLIECTBJIECHUSI BAJIIIOTHOTO KOHTPOJS, B YACTHOCTH, JUJISl MOJANMUCAHMS JOKYMEHTOB BAJIKOTHOTO
KoHTpoJisi), CKaH-KOMHMH JOKYMEHTOB, OOOCHOBBIBAIOIIUX IIPOBEICHHE BATIOTHBIX OIEpaIlni,
MpHUKpeTieHHbIe K noanucanHoMy Ol anekTpoHHOMY COOOIIEHUIO (MTMCbMY) WA TOKYMEHTY IS
1eJell BAJIFOTHOTO KOHTPOJIsA), NMPUHUMATh TaKW€ JOKYMEHTHI TOJBKO IPH YCJIOBUHU, YTO BCE
BXOJISIINE B KOMILJIEKT JOKYMEHTHI mpencTaBiensl mo Cucreme B Teuenue 1 (OmHoro) Pabouero
JHS,

4.4.6. otkazatb B mnpueMe JOKyMeHTOB mo Cucreme B Buae CKaH-KONHMM JOKYMEHTOB, €CIU
3aKkoHoAaTrensCcTBOM  Poccuiickoit  @enepanuu  W/WiIM  HOPMAaTUBHBIMM  akTamMu  baHka
Poccun/moroBopom (cornameHuem), 3akioueHHbIM Knuentom ¢ bankom mpemycMmoTpeHa
o0s13aHHOCTH KiTneHTa mpeiocTaBuTh TIOKYMEHTHI B baHk B opuruHaie;

4.4.7. oTka3aTh B mpueMe NOKyMeHTOB KimeHTa B BHAE DJIEKTPOHHBIX (OpM, MPOU3BOIBHBIX
COOONICHUH, B TOM YHUCJIE, C MPUKPETUICHHBIMA CKaH-KOMUAMH JOKYMEHTOB, B CIIydyae HEBEPHOTO
ykazanus Kmnentom Homepa Cuera(-oB), K oOmepanusM TO KOTOPOMY(-bIM) OTHOCSITCS
nepeaBaeMble TOKYMEHTHI;

4.4.8. otkazath KiineHTy B 0T3bIBE paHee nepeaHHoro B bank DneKTpoHHOro JOKYMEHTa, €CIu Ha
MOMEHT MmocTyIuieHus1 TpeboBanust Knuenra 06 oT3pBe DIEKTPOHHOTO TOKYMEHTa, baHkoM ObLTH
COBEPILIEHBI JACHCTBUA MO WCIOIHEHUIO YKA3aHHOTO DJIEKTPOHHOTO JOKYMEHTA, JENAIOIIUE €ro
OT3bIB HEBO3MOXXHBIM B COOTBETCTBUU C TIOJIOKEHUSAMH JCHCTBYIOIIETO 3aKOHOAATEIIbCTBA
Poccuiickoit @eaeparuu u/uim NoJ0KEHUSIMU HOpMATHBHBIX akToB banka Poccuu;

4.4.9. npuoctanoButh Knuenty/Ilonp3oBatento goctyn K pyHKuoHamy CUCTEMBI /WA OTKa3aTh
Kinuenty B mpuemMe oT Hero pacopsKeHU Ha rpoBeAeHue onepanuii no Cuery, nognucanubix J11,
nociie mpeaBaputTenabHoro mnpenynpexzaeHus Kiumenta o6 sTom M100bIM AOCTYNHBIM baHKy
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ciocoboM B3auMoneicTBus ¢ KimeHToM, B cilydasx BbIABICHUs B JesTenbHocTH KimeHTa
MIPU3HAKOB HEOOBIYHBIX ONEPAIN U CHIENOK, B LIESX HCIOIHEHHUS TPeOOBaHUI 3aKOHOIATEILCTBA
P® B obsacTu npoTUBOICHCTBUSA Jerajin3auuy (OTMBIBAHHIO) JOXOA0B, IOTY4YEHHBIX MPECTYITHBIM
nyTeM, GUHAHCUPOBAHHIO TEPPOpPU3Ma M (PHHAHCUPOBAHUIO PACTIPOCTPAHEHHS OPYKHS MaCCOBOTO
YHUUTOXEeHUs/HenpenocTapaeHuss Kinuenrom uHpopmanuu (A0KyMEHTUPOBAHHBIX CBEJCHMI) 110
3anpocy banka, HeoOxoaumou s ucnonHeHus bankom TpeOoBaHWi 3aKoHOJaTeNbCcTBA PD B
00J1aCTH TPOTUBOACUCTBUS JIeraqu3alud (OTMBIBAHHMIO) JIOXOJOB, IOJyYEHHBIX IMPECTYIHBIM
nyTeM, GUHAHCUPOBAHMIO TEPPOPU3Ma M (PHHAHCHUPOBAHUIO PACTIPOCTPAHEHHS OPYKHS MaCCOBOTO
YHUUYTOXEHHS, B TOM YHUCIIE JOKYMEHTOB, COJIEpKalllMe CBEJIEHHSI O CTPYKType COOCTBEHHOCTH
KiuenTa (¢ mpuiiokeHneM CXeMBI, pacKpbIBaroLIel Bce ypOBHHU BiaeHus KieHntom 10 ypoBHs, Ha
KOTOPOM BJIa/Ie/IblIaMU SABJISIIOTCS TOJIBKO (PU3NYECKUE JIUIA, TUO0 O YPOBHS, HA KOTOPOM OoJee
75% axumit/ nonei HaxoAsATcs B CBOOOIHOM OOpalieHuu, JUOO 10 YPOBHS, HA KOTOPOM IIpH
JalbHEHIIEM PAacKpBITUU CTPYKTYpPbl COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE B KOHEYHOM
cyeTe NMpsMO WM KOCBEHHO (Uepe3 TPEThUX JIML) BIaCI0T (MMEIOT IIpeoliiaaroliee yuactue odonee

25% B xanuTase) KIMEHTOM - IOPUIUUECKUM JHMLIOM MO0 UMEIOT BO3MOXKHOCTh KOHTPOJIUPOBATh

neiictBust KimeHra), B ciyyasix BbISIBJICHUS NPU3HAKOB, N0 MHEHHIO baHKka, HE COOTBETCTBUS

ornepauui M cIeNoK 3aKoHoAaTesIbcTBY PD mim BHYTpeHHUM JOKYMEHTaM U mpouenypam banka
n/wmm adunrpoBanHbIX aun baHka, W/HWIK TPYMIE ML, K KOTOPO NpuHAIeKUT bank. B atom
ciyuyae KiMeHT ansi ocylIecTBIEHHMsI pPacueTHBIX OIepalui BOpaBe MpenocTaBiATh B baHk

Ha/IIeKamuM 00pa3oM o(hOpMIIEHHBIE PACIIOpPSIKEHUsT Ha IMpoBeAeHue omepanuu no Cyery Ha

OyMa)XHOM HOCHUTENE C IMPUJIOKEHHEM JOKYMEHTOB, 3alpalllBaeMblXx baHkoM (IpuU Haluyuu

COOTBETCTBYIOILETO 3arpoca baHka);

4.4.9.1. otkazate KnneHTy B mpueme oT HEro pacrnopshkeHUH Ha IpoBeieHue onepanuii mo Cuery,

noanucaHHelx O, kak He mpolIeaUX IPOoLEeAYypY IpUeMa K UCIIOJHEHUIO, B CITy4ae BbISIBICHUS

CBEJICHUI HEraTUBHOTO XapaKTepa B OTHOIIEHUH Jes10BOM penyTanuu Kinuenra u(umm) nun,

CBsI3aHHBIX ¢ KimeHToM, cofepxaiinxcsi B 00IIeJ0CTYTHBIX HICTOYHHUKAX U (UJIM) UCTOYHHUKAX,

JOCTYNHBIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;

4.4.10. MOAU(UIIUPOBATH MPOTrpaMMHOE obecrieueHne banka, obecrieunBaroree

¢yHkunonupoBanue CUCTEMBI;

4.4.11. cnucsiBath co Cuera(-oB) KnnenTta cyMMbl I€eHEKHBIX CPECTB B cUeT OIuIaThl Y ciyr baHka,

npuunTaronmxcsa banky no HacrosimeMy Cornamennro. Hacrosmmm Knuenr npenocrasnsier banky

cornacue (akment) Ha cnucanue co CueroB Knuenrta B Bamote PD unm MHOCTpaHHOUW BaNIOTE,

OTKPBITHIX B baHke (B TOM yuClie OTKPBITBHIX B OYAYIEM), CyMM JCHEXKHBIX CPEJCTB B CUET OILIATHI

yciyr banka, npuumratomuxcst banky no Hactodmemy CornameHuto. CTOPOHBI MPHU3HAIOT

YKa3aHHOE B HacToAlEeM NyHKTe CornameHus T0NOJHEHUEM KO BCEM JOTOBOpaM, 3aKIFOUYEHHBIM

Mmexny Kinuentom u bankom, Ha ocHoBanuu kotopbix Kinenty B banke oTkpeiTel Cuera;

4.4.12. mpuoctaHOBUTH 0KazaHue Yciyr Knuenty B Cucteme B OTHOCTOPOHHEM MOPSIIKE B CIyvac:

—  obpasoBanus 3ago/keHHOCTH KimeHTa mo oruiate Yciyr, oka3bIBaeMbIX 10 HACTOSILEMY
Cornamenuto, B Teuenue 3 (Tpex) kaneHIapHBIX MECSIEB MO, 32 UCKIIOUEHHEM Y CITyTH
«SMS nnst buzneca». B ciydyae obpazoBanus 3amopkeHHOCTH KimeHTa mo oruiate Ycinyru
«SMS s busneca», Yciayra NOAJIEKUT OTKIIOUYEHHUIO B COOTBETCTBHM C YCIOBHAMH
CornameHnus,

— B cuyuyae ykazanus Knuenrom/Ilonb3oBaTenieM HeBepHOro HomMepa TenedoHa MpH
noakroueHuu K Yenyre «SMS mist buzaecay nnu «SMS-OTPy;

— mpu HanmuuuM |y baHka oOcHOBaHMH monarath, 4YTO HOMep TenedoHa, paHee
3aperucTpupoBaHHbli B banke mis mpenocraBieHus Yciuyru «SMS minga buszneca» wnm
«SMS-OTP», 6onee ne npuHaiexkuT Kiuenty (konkperHomy Ilosb3oBaTernto).

BozoOHoBnenune okazanus Yciyr KimeHTy oCymecTBiseTcs TOAbKO mocie noramenust Kimenrom

33JI0JDKEHHOCTM M Ha OCHOBaHMM NoOCTynuBIIEero B baHk mnuceMeHHoro 3assieHus Kimenra,

3aBEPEHHOr0 MOJANUCHIO YIOIHOMOYEHHOro auna Knuenra u ortuckoM neuatu Knuenra (mmpu ee

Hanuuuu y Knuenra).

4.4.13. pactopruyth Hactosiniee CornameHue B ciaydae HenorameHuss KnmeHToMm 3a10/5KeHHOCTH
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Mo oriare Ycayr, oka3biBaeMbix 1o Hacrosimiemy Cornamennto, B TeueHue 6 (Illectn)
KaJICHAAPHBIX MeECALIEB, C MOMEHTa BO3HHMKHOBEHHUS 3aJ0JDKEHHOCTH 110 oOIulate Y Chyr,
okaspiBacMbIX 1o Hacrosumemy Cornamennro. IIpy 3ToOM Takoe OIHOCTOPOHHEE PACTOPIKECHHE
Cornamenus bankoM He MOXeT paccMaTpuBaThesi KiIMEHTOM Kak BO3MOYKHOCTb HE IIPOU3BOAMTH
IIOTAaUICHUs] CYMMBl 3aJ0JDKEHHOCTH Iiepel baHKOM 3a oOKa3aHHbIE B paMKax HACTOSILErO
Cornamenus Yciyru;

4.4.14. He OCYIIECTBJIATh TEXHHYECKYI TOMICPKKY MoOMIBbHOTrO mnpuiaokeHus/ MoOUIBHOTO
npunoxenus «Paiiddaiizen buznec [lnroc», Bepcust KOTOPOro HIDKE MpenblIynero MoOHuIbHOTO
npuioxkenus/ MoounsHOro npuiioxkerus «Paiddaiizen busnec [Tnrocy, Beimyniennoro bankowm;
4.4.15. B nensix obecriedeHus 3auThl nHTepecoB KiMeHToB, a TakyKe 715 BHITIOJTHEHUS TPeOOBaHUI
3akoHojarenbcTBa PP mpoBoauTh uaeHTH(UKaLUO ycTpoiictBa KimeHTra, ¢ MCHONIb30BaHUEM
KOTOpOro ocyiecTBisiercss aoctyn B Cucremy u (uiau) MoOwibHOE MpHiIoXKeHHE U (WIIN)
Moo6wibpHOe npunoxkenne «Paiiddaitzen busznec [Imroc». HMupopmanus, mosydeHHas! B poIecce
NpOBE/ICHUST yKa3aHHOW uueHTH(uKanuu (nanee - Mubopmamus), MoxeT OBITh HCIOIB30BaHA
bankom 11151 BbIsiBIEHUS (PaTbCUPULIIMPOBAHHBIX JIEKTPOHHBIX COOOIIEHUH IS 3aIUThI IEHEKHBIX
cpeactB KiueHta OT mpecTymHbIX AeicTBUN TpeThbuXx jui. WHpopmanus MokeT ObITh mepenaHa
bankoM cnenuanu3upoBaHHON OpraHM3alMM U1 €€ HCCIENOBaHUSA M IpeacraBicHUs baHky
pEKOMEHIalluii OTHOCUTENBHO aJIeKBaTHBIX Mep 3aliuThl uHTepecoB KimenToB, mpu 3ToM, bank
rapaHtupyer, 4yro MuHdopmanus Moxer ObITh IeperaHa YKa3aHHOW OpraHu3alud TOJIBKO B
00€3TMYeHHOM BHJIE, UCKIItovaromeM uaeHtudukanuio Kimenra mannoi opranmzammei. Kpome
toro, MIHdopmarus npeacrapisier coO0Oi MCKIIOYUTEIbHO TEXHUYECKHE CBEJICHHUsI 00 yCTpolicTBe
Knmenra, ¢ ucnosip3oBanneM (QpyHKIIMOHAIA KOTOPOTO OCYIIECTBIsIETCS qocTyn B Cucremy, U He
sBiseTcs GuHAHCOBOM MH(popMaIueil, nin nHdopmanuei, npeacTapisoneil coool GaHKOBCKYIO
WM UHYIO OXPaHSIEMYIO 3aKOHOM TalHy;

4.4.16. yctaHaBIMBaTh TEXHUYECKHE OIPaHUYECHUS HAa BX0J B CUCTEMY, B TOM YHUCJIE IIPU HAJIMYUU
HETUIIMYHO aKTUBHBIX MONBITOK BXxojia B Cucremy c onpeaeneHHsix [P-agpecos / IP-nquana3onos, a
TaKXe B CIydasx, MPeyCMOTPEHHBIX BHYTPEHHUMH JIOKyMEHTaMM U mpoueaypamu banka w/mnm
addunpoBaHHBIX JIMI baHka, W/WIK rpynimsl JIMll, K KOTOPOU MPUHAIEKUT baHk;

4.4.17. ycraHaBNIMBaTh CPOK JCHCTBHS BeO-CCHUIKU JUIS PETHCTPAIMU\BOCCTAHOBIICHUS IOCTYIIa
[Tons30Barens B cucreMy;

4.4.18. oTkazaTe B IpHeMe DJEKTPOHHBIX JOKYMEHTOB, HampasieHHbIX Kimmentom no Cucreme,
neperaya KOTOPbIX HE MpeaycMoTpeHa HacTosmuMm CorjameHueM WM UHBIM JIOTOBOPOM
(cornamenueM), 3aKI0YeHHbIM Mex 1ty Kiuenrom n bankowm;

4.4.19. nanpasnate Knuenram B Cucreme nucema ¢ uHpopMmanueil 00 U3BMEHEHHUSX HAaCTOSIIEro
Cornamenus, Tapudax, HOBBIX NPOJYKTax, UHbIE HOBOCTH, a TaKXe COOOIIEHUS PEKIAMHOTO
XapakTepa, eCJIi UHOM crioco0 yBeTOMIICHHUS JJ11 KOHKPETHBIX CIIy4aeB MPsIMO HE YKa3aH 10 TEKCTY
HacTosuero CornamieHus;

4.4.20. npocmarpuBaTh 3anosHeHHble Knuentom B Cucreme Illabmonsl, DnekTpoHHBIE (HOPMBI,
DJEeKTPOHHBIE JOKYMEHTHI B ClTydyasx, 0003Ha4eHHbIX B 11. 3.21 Cornamenus;

4.4.21. orkazath Knmnenry B npueme u oopadorke D], comepxaiiero pacnopsikenne Knuenra o
COBEpPILICHHUH JIIOOBIX JEHCTBHI, BKIIIOUas CoBepIleHue cienok, noanucannoro D11 IMoxnucanra B
pamkax Yciayru OpoKepckoro oOCTyKHMBaHUS, WM OCTaBUTh €ro 0e3 HCIOJHEHHs B Clydasx,
npeaycMoTpeHHbIx CornamieHneM o OpoKepcKkoM 00CTy )KUBaHUH.

4.4.22 B OIHOCTOPOHHEM TMOPSIAKE YCTAHOBUTH B OTHOuIeHWHU [losb3oBareneil orpaHrYeHUs HA
coBepuieHne JneiictBuil B Cucrteme, BKIO4as OJOKUPOBKY ¢yHkIMoHana CHCTEMBbI, a TaKkxke
0510KMpOBKY AocTymna B CucreMy 0e3 mpeaBapuTeabHOro yBenomiienus Kinmenra, B ciayyasx eciu
Takue JEUCTBUS HEOOXOIUMBI JJs oOecredeHus COONIIOJIEHHs 3aKOHOJaTeNbcTBa Poccuiickoit
®denepannu, B TOM 4HCie B ciayyae BKItoueHUs [lonb30Baresns B peecTp KOHTPOJIMPYEMBIX JIUIL B
COOTBETCTBUM C TOPSAIAKOM, YCTAaHOBJIEHHBIM 3aKoHozaTenbcTBOM Poccuiickoit denepaunu. B
cllyyae €ClIM Takue AEHUCTBUS HEOOXOAMMBI Al oOecnedeHus: COONIONEHUS 3aKOHOJATeNbCTBA
Poccuiickoii ®@eneparum, a Takxke Mpu HaMuuu B banke nnpopmanmu o Bkimouenuu Kimenra —
WHIVBUAYAIBHOIO TNpeanpuHuMarens, KiaueHTta — ABIAIOIErocs JIMLOM, 3aHUMAIOIIAMCSA B

Bank / Bank 24 Kiuent / Client



x PanddaiseH

baHk

YCTAHOBJICHHOM 3aKoHOAaTeNbCcTBOM Poccuiickoit denepanuu mopsiike 4aCTHOM MPaKTUKOH, B
peecTp KOHTPOJIMPYEMBIX JIMIl B COOTBETCTBUU C MOPSAIKOM, YCTAaHOBIICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepauun, bank B oTHomeHun Takoro KimeHtra, a Takke B OTHOLUICHUU
ITons3oBarenei Takoro KinueHra Brpase B OAHOCTOPOHHEM IOPAJIKE YCTAHABIMBATh OIPAHUYCHUS
Ha coBeplueHue aerictBuil B Cucteme, BKitouass OJOKUPOBKY (yHKIMoHama CHCTEMBbI, a TaKxke
6mokupoBKy Aoctyna B Cucremy 6e3 npenBapuTenbHOro yBeapomiieHus Knuenra;

4.4.23. otxirounth Yciyry «SMS s busneca» B citydae oOpazoBaHus 3a10/bkeHHOCTH KimnenTa
o ee omate B TeueHue 1 (OmHOTO) KaJleHJapHOTO Mecsa 0e3 JOMOIHUTEILHOTO YBEIOMIICHHS
Kinenra.

4.4.24. ortkazate Knuenty B moaxmoueHnn yciayru «SMS-OTP» wunm u3MeHeHMH HOMepa
MOOWIBHOTO TeJIeOHA JIJIs1 TAaHHOH YCIIYTH, a TAK)Ke MPUOCTAHOBUTH OKa3aHue yciuyru «SMS-OTPy
B ClTyyae HEBO3MOXHOCTH noiydenus nadopmaruu 06 IMSI TTonb30BaTens oT onepatopa COTOBOM
CBSI3H.

4.4.25. i3MeHUTH KaHaJl HarpasieHus nHpopmanuu Knenty npu noaxinroueHnn yeayra «SMS s
busneca» ¢ cmc-coobmenuii Ha Push-yBenomnenuss u oOpatHo (Ipu HATWYMH TOJKIIOYCHHON
yciryru MoOuiibHOE IPUITIOKEHNUE)

5. CTOUMOCTD YCJIYT 1 NOPAJOK OIIVIATHI

5.1. Croumocts  Yecnyr  no  HacrosimeMmy — CorjamieHuo M TOPSIIOK  OIUIATHI
omnpenensatorcs Tapudamu.

6. OTBETCTBEHHOCTDB CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HEBBIIIOJIHEHNE /UM HEHA/IJIe)Kalllee BBIMOIHEHUE CBOUX
00s13aTenbCTB M0 HacrosimeMy CornanieHuro, B TOM 4YHCJIE, B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKoHOaTenbCcTBOM Pocculickon denepanui.

6.2. baHk He HeceT OTBETCTBEHHOCTD 3a YOBITKU, IOHeCeHHbIe KiTneHToM B pe3yibTaTe:

(1) Toro, uro Kitnentom banky Oblia mpeocTaBiIeHa HEMOIHAS, HETOUHAS W/HIH HEIOCTOBEpHAs
uH(popManus;

(2) mecmocobHocTn KimeHta wucnonb3oBath (yHKIHOHaN CHCTEMBI H3-3a COOEB/TIOJIOMOK
ArnmnapaTHbIX CpeICTB u/uiu cOoeB B paboTe mporpaMMHOro obecrneuenus: Kimenra, B Tom
qucIie, MOCTaBIeHHbIX KIMeHTy TpeThMHU JINLIaMH, 1/UITH, KOTJja MHGOpMaLus, MoJTy4yeHHas
Kmuentom w/mmm bankoM, okaszamack HETOYHOM, HEMOJIHOM W/WIM HECBOEBPEMEHHO
NPEOCTaBIEHHON B pe3yJbTaTe TaKUX MOJIOMOK WM COOEB;

(3) oTKIIOYECHUS JIMHUIA CBA3M WM SHEProCHAOKEHHSI, a TaK)Ke COOEB MM 3aJIepPIKeK B JOCTYIIC
K YcuyraM, npenoctaBisieMbiM —bankom  nocpeactBoM  CHCTEMBI,  BBI3BAaHHBIX
00CTOSITENNECTBAMU HETPEOI0JIMMOI CHUJIBI;

(4) neiictBuii Tpethux un B Cucreme B oTHoImeHnn Cuera/CuetoB KineHTa, a Takke TEHEKHBIX
CpencTB, pa3MmelleHHbIX Ha Cuere/CueTax, ¢ MCHOJIb30BaHUEM PerucTpalilmoOHHbBIX JTaHHBIX
[Tone3oBareneit u Kitoueit [TognucantoB u/mnu OgHOPa30BBIX KOJIOB;

(5) HecaHKIMOHWUPOBAHHBIX jAedcTBU [lomb3oBaTeneil W/WIM BHYTPEHHHX KOH(IMKTOB Ha
cropoHe KnueHrta (B 4acTHOCTH, B ClIydae BO3HUKHOBEHHMS JIIOOBIX CIIOPOB O HEIEIEBOM
MCIIOJIb30BAaHUHU JIEHEKHBIX CPEICTB IpPHU OCYUIeCTBIEHUHU omepauuili mo Cueram Mexay
[TonnucanTamu, HaZleIEHHBIMUA PaBHBIMU IIpaBaMHu focTyna B CucreMy; IpU MOCTYIIJIEHUH B
bank HammexamuM 00pa3oM  O(QOPMIIEHHOTO  YMOJTHOMOYEHHBIM IpEACTaBUTENIEM
rOCyJJapCTBEHHOTO OpraHa cooOIIeHus (IUCbMa, PEIIeHHs, MOCTAHOBJIEHUS, BBIMHUCKH),
NoATBepKAaromero Hannuue y KilmeHra Hepa3peneHHOro BHyTpUKOPIIOPAaTUBHOTIO CIIOpa U
T.J.);

(6) mapymenuss Kiwentom mpaBumin mojib3oBaHus CucTeMoi, yKazaHHbIXx B Ilopsjke
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MOJIKJIIOYEHUS;

(7) necnocobHoctn Kimenra ucronb3oBath CrcTeMy H3-32 HECOBMECTHMOCTH HPOTPaMMHOTO
obecnieuenus banka u nporpammuoro odecneuenus Kivenra;

(8) yxazanmss Kimenrtom/Ilosnb30BarenieM HEBEPHOIO HOMepa MOOWIBHOTO TenedoHa st
ocyuiecTBiaeHus nocryna B Cucremy, nNpu NOAKIIOYEHUN K YciayraM «SMS miist busznecay,
«SMS-OTP», aub0 B CBfI3M C HCUCIOJIHCHHEM WIM HEHAJJICKAIIUM HCIIOJHEHHEM
Knuentom/Ilonb3oBarennieM  uMHOM ~ OOS3aHHOCTH,  MPEAYCMOTPEHHOM  HACTOSIIMM
CornameHuemM;

(9) wucnosnp3oBaHus AccucTeHTa 03 JOMOTHUTEIBHON MPOBEPKH MOJYYSCHHOU C €r0 MOMOIIBIO
uHpOpMaLnH.

6.3. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUSI, BOSHUKIIIKE B Pe3yJIbTaTe TOro, 4ro KineHr
HE O3HAKOMHWJICS C COOOIIEHHSIMH, OIyOIMKOoBaHHBIMUM baHkom Ha caiite CHUCTEMBI B CETH
Uurepuer, B Cucreme, Ha caiite banka B cetu MuTtepuet http:/www.raiffeisen.ru.

6.4. baHK He HeceT OTBETCTBEHHOCTH 33 HEHCIIOJHEHHE JIMO0 HEHA UIeKAaIee NCTIOTHEHNE CBOUX
00s13aTenbCTB MO HacTosAmeMy CornameHuro, B clydae €clid yKa3aHHOE HEUCIOJIHEHUE 0o
HEHaJJIeKalllee MCIOJHEHUE SBUJIOCH CIACACTBHEM pcicTBuii / Oe3meiictBus banka Poccuu, ero
nojpas/esieHnii, 0aHKOB-KOPPECIOHIEHTOB UM UHBIX TPETHUX JIULI.

6.5. OTBETCTBEHHOCTh 3a JIOCTaBKYy M CKOPOCTb I€pelayd CMC-COOOIIEHHUH, B paMKax ¥YCiyr,
npenocrabisgeMbix bankom Knumenty mo Hacrosimemy CornamieHuro, COOIIOJeHUE TailHBI CMC-
COOOIIIEHUH HECET OIepaTop CBS3U B COOTBETCTBHH C 3aKOHOIaTeIHCTBOM Poccuiickoit @eneparum.
bank He Hecer  OTBETCTBEHHOCTH 33  HEMOJY4YeHHE/HECBOCBPEMEHHOE  MOJIy4YeHHE
Knuenrom/ITonb3oBatenem cmc-coobenuit//Push-ysenomienuiit He mo BuHe baHka, a Takxke 3a
BO3MOXKHbIE YOBITKM U MHbIE HEONAronpHsATHBIC MOCIeACTBUS uia KireHTa, moHEeCEeHHbIE BBULY
HeToJTy4YeHus/HecBoeBpeMeHHoro nonyueHus Kiuenrom/Ilonb3oBarenem cmc-cooduienuit/Push-
yBepomiieHuil (SMS-cooliieHue He OTHpPaBIEHO OMEepaTOPOM MOOWIIBHOHM CBSI3U, OTCYTCTBYET
MOJKITIOYeHHe K MOOWIbHOW cBs3u, cetn MHTrepHer, tenedon I[lomp3oBarens HemocTyreH
JUTUTETHHOE BPeMs U T.11.)..

7. HOPAAOK PASPEIHIEHUSA CITOPOB

7.1. IIpu BO3HUKHOBEHHUH CIIOPOB, CBSI3aHHBIX C MPUHATHEM/HEMPUHATAEM K UCTIONHEHUIO0 baHnkoM
DnekTpoHHOTo NoKyMeHTa KimnenTa, CTOpoHBI pyKOBOACTBYIOTCS [TopsiikoM pa3pemieHus
pasHoriacuii nmpu oomMeHe (B CBA3H ¢ 0OMEHOM) IEKTPOHHBIMU JOKYMEHTaMH, 3aBEPEHHBIX
anextporHo noanuckio (Ipunoxenue Ne3 k CornarieHuto).

7.2. Nnble ciopbl CTOPOH, CBSA3aHHBIE C 3aKIIOYCHUEM, UCTIOTHEHHEM, U3MEHEHHUEM,
npekpaimeHueM Hactosero Cornanienus, pa3pemaroTcst o 000I0IHOMY COTJIACHIO B XOIe
MIEPErOBOPOB, TO €CTh, BO BHECYACOHOM MOPSIKE.

7.3. Criopsl, 110 KOTOPBIM HE JIOCTUTHYTO corianienne CTOpOH, pa3pemaroTcs B ApOUTPpaKHOM Cy/Ie
r. MOCKBHI B clTy4yae MOJBEOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CyIaM.

8. CPOK JEVCTBUSA COTJIAIIEHUSA

8.1. Hacrosimee CornaieHue BCTynaeT B CUIIY € JaThl €ro 3aKJII0YEHUs U JEHCTBYET JI0 AaThl €ro
pacTOpKEeHUs (TIpeKpaIieHus).

8.2. Jltobass u3 CTOpOH HMMeeT MpaBO pPACTOPTHYTH Hacrosimee CornameHue Mo CBOEMY
YCMOTPEHHMIO, MPEABAPUTENBHO NMUCBMEHHO YBeIOMHUB Apyryro CTOpoHy He MeHee, yeMm 3a 10
([ecsTp) KaneHapHBIX JHEH 0 CBOEM HaMepeHHH pacToprHyTh CormainieHue B IMcbMeHHOH (opme.
8.3. bank Takxe MMeeT MpaBO PAcTOPrHyTh HacTosiiee CorjameHue B CIydae HEBBINOTHEHUS
Knuentom TpebGoBanmii K mOpsAKY Moab30BaHuss CUCTEMOM, HapyIIeHHs TTOPSIKa OIIaThl Y CIyT,
okasbiBaeMbIXx Kitmenty bankom mo Hacrosmemy CoriameHuro, Wil B JIF0O0H Ipyroit MOMEHT, €CITh
COYTET TaKyl0 Mepy HeoOXOAMMOil B Lemsax obecriedeHus: 6e3onacHocT CHUCTEMBI, YBEIOMHUB 00
stom KimeHTta mr00BIM JOCTYITHBIM CIIOCOOOM B TOpSIKE, YKa3aHHOM B M. 9.6. HacTOsIIETro
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CornamreHus.

8.4. B ciyuae 3akpbiTuss Knuentom Bcex CueToB, OTKpBITHIX B baHke, a TakXke IpHU OTCYTCTBUU
JEHUCTBYIONIMX JTOrOBOpoB (cornamieHuii) ¢ bankom, Hacrosimee CormanieHue MpeKpaiiaeT cBOe
JEUCTBUE C AaThl MIPEKPAICHUS MTOCIIEIHEr0 3aKII0UEHHOT0 ¢ baHKoM (CoraiieHus ) JoroBopa.

9. BAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

9.1. Bo Bcem ocTanbHOM, 4TO HE MPEAYCMOTPEHO yciaoBusiMU Hactosuiero Cornamenusi, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENBCTBOM Poccuiickoit deaepanuu.

HenelictBUTENBHOCTE OTAEIBHBIX ITOJIOKEHMI HacTtosmero CorjamieHus He BIIE4eT 3a co0oil
HEJCMCTBUTETHLHOCTh UHBIX MOJIOkeHUH CormnaiieHus u/wim HelelcTBUTeNbHOCTh CornaieHus B
LIETIOM.

9.2. KiiueHT 00s13yeTcsi He pacKpblBaTh TPEThbUM JIMLaM HMH(OpMaIIKIO, MONIyYeHHYI0 OT baHnka u
UMEIOITY0 OTHOIIeHHE K Cucteme u/winm baHky, 3a UCKITIOYCHHEM CITy9aeB Niepeaun HHPOopMaIuu
B 000CO0JICHHBIC TTOIpa3 iesieHust/huananbl/ouepaue odmectsa Kimenra.

9.3. C BcryruieHueM B cuity HacTosuero CornamieHus Bce IpeIblIylliie COralleHus U 10T0BOPHI,
3aKitoueHHble Mexay CTopoHaMmu, ONpefeNstoule MOpsAOK mnpeaoctaBieHus bankom Ycmyr
Kimuenty c¢ wucnonb3oBanuem Cucrembl, yTpauyuBaiOT cuiay. OO0si3aTenbcTBa, BO3HUKIIKAE B
pe3yabpTaTe BBINIEYINIOMSHYTBIX COIJIAIIEHHH M JOTOBOPOB, OCTAIOTCS B CHUJIE O UX IOJHOIO
BBITIOJIHEHHS Kax 01 u3 CTOpOH.

9.4. Hacrosimee Cornamienue coctaBieHo B 2 (ByX) sk3eMIuisipax — o OJHOMY SK3eMILISAPY s
Kax 104 u3 CTOpoH.

9.5. Bee mpunoxenus Kk COrfanieHuIo ABISIFOTCSA €r0 HEOThbEMIIEMbIMU YaCTSAMU.

9.6. bank nMeeT MpaBo B OJHOCTOPOHHEM MOPSAAKE BHOCUTh M3MEHEHUS U (WJIM) JIONOJHEHUS B
ycnoBus HacTosero Cornamenusi, Tapudsl, B TOM 4Hclie BIIpaBe OTMEHHUTH W/HIIM BBECTU HOBBIE
Tapudsi, yBenomus Knuenta 3a 5 (I1s1Th) KaneHaapHBIX THEH A0 AAThl IPEANOIAraeMoro BBEACHUS
TaKMX W3MEHEHUH B JIEHCTBUE JIOOBIM U3 JIOCTYMHBIX CHOCOOOB IO CBOEMY YCMOTPEHHIO:
MUCbMEHHBIM yBenoMJeHHeM 10 ¢opme banka, myTeM OIMyOJMKOBaHUS WM HaIpaBICHUS
unpopmanuu B Cucreme bank—KiueHt, mytem omyOnukoBaHus MHGOpPMAIMU HA OGUIIMAIBHOM
caiite banka B cetu MuTepHeT www.raiffeisen.ru, uHsiM criocoO0oM, MO3BOJISIONIMM OHO3HAYHO
OTIPEIETUTh, YTO COOOIIeHHEe UCXOANT OT baHka.

9.7 bank rapanTtupyer Taitny CueToB, BKJIaJI0B, oriepaiui, caenok Kimenra u ceenennii o Kinmenre.
KrnueHT BeIpakaeT cBOe corjiacue Ha HCIIOJIb30BAaHHE, PACKPHITHE U MPEAOoCTaBlIeHue (Tepeaayy)
bankom Bcelt nHpoOpManuK 1 BCEX TAHHBIX OTHOCUTENBHO camoro KiuenTa, ero CueToB, BKJI/IOB,
orepalii o HUM U CAENOK W/WiH ero aQuIMpoBaHHBIX JHUIl (BKIOYas, HO HE OTPAaHHYMBAsACH
JaHHBIMU OyXrajTepckoro OajaHca ¥ MHOW HMH(popmanuend, HeoOXOIUMON JUIsl OLIEHKH pHUCKa),
KOTOpBIE CTaHYT U3BECTHHI baHKy B X0Jie ero J1eJ0BbIX oTHOmEeHul ¢ KnuenToM n/unu 1ro0biM 13
ero ahumupoBaHHBIX JHI]. Takoe corjacue pacripoCTPaHSIETCs Ha UCIIOJIB30BAHUE, PACKPHITHE U
npenocraBienue (mepemauy) bankom wuHpOpManmM B Ienix coOmroneHus TpeOoBaHU
3aKOHOJIaTEeNILCTBA O TMPOTHBOJCUCTBUU JIETaTu3alii (OTMBIBAHUS) TOXOJOB, MOJYYCHHBIX
MpPEeCTyNHBIM MyTeM, (MHAHCHPOBAHUIO Teppopu3Ma U (HHUHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpY>KHSI MaCCOBOTO YHUUTOXXCHHS, & TAK)KE B COOTBETCTBUU C OPTaHH3AIMOHHBIMH MPOIIETypaMH
banka w/mnm (GyHKIUSMHU, BO3JIOKCHHBIMH Ha KpPEIUTHBIE OpPraHMU3AIH 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanyu (B TOM uucie B LENAX XpaHEHUS HHOpPMALMU U JAHHBIX TPETHUMU
JTUIAMH, B LESIX MPEAOCTaBICHHsI HHPOPMAIIUU U TAHHBIX IO 3alPOCy KPEAUTHBIX OpPTaHU3aINA,
B TOM YHCJ€ WHOCTPAHHBIX OAHKOB, YYaCTBYIOIIUX B OCYIIECTBICHHH TEPEBOJOB JEHEKHBIX
cpenctB Knuenta mubo B agpec Knimenrta), TpeOOBaHMSMHU OpPraHOB BIIACTH, PETYIUPYIOIIUX
NesATeIbHOCTh baHka, mpolieypaMu MpeoCTaBICHH TaKoW WH(popMaluu JIumam, KoTopeiM bank
yCTymaeT ImpaBa TpeOOBaHUS IO COTJAIICHHUIO, JIFOOBIM POCCHICKUM WU MHOCTPAHHBIM JTUIIaM,
BXOJIALINM B TPYIIY JIHII, K KOTOpOi nmpuHaiekuT bank, unu apnstomumcs ah@uiinpoBaHHBIMU
munamMu  baHka,  CIIMCOK  KOTOpPBIX  NyONHWKyeTcs B~ HMHTEpHETe HA  CTpaHUIIE
https://www.raiffeisen.ru/about/investors/disclosure, 6arkam, Bxoasiuum B rpymmy Raiffeisen Bank
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International AG, mo0bIM JnUIIaM, TpuBIEeKaeMbIM baHKOM ISl OKa3aHHWsS YCIOyr B IEIAX
ucronHeHus: Hacrosiiero CoryameHus U UHBIX JOrOBOPOB (COTJIAIICHUH), 3aKJIFOUEHHBIX MEXTY
bankom u KimenTom, a Takxe B eyax npegoctaBieHusi KimeHTy HOBBIX yCIIyT M IPOAYKTOB banka
U ero napTHepoB, MoTHBaluK KireHTa K UCTIOIb30BaHUIO YCIIYT ¥ POAYKTOB baHka, moBbIIeHHS
KadecTBa oOciykuBaHusi KiMeHTa, B MHBIX CiIy4asxX, MPeIyCMOTPEHHBIX HHBIMH JIOTOBOpaMU
(cormamenusimu) Mexay bankom un Kimentom. Takoe coriiacue pacnpocTpaHsieTcsl Ha
TPAHCTPAHWYHYIO TIepeavyy JaHHBIX M O0O0pabOTKy JaHHBIX, BKJIIOYas WX XpaHECHHE, C
MCIOJIb30BaHUEM O0JIAYHBIX CEPBUCOB, HCKIIFOYAONIUX MO YCIOBUSAM COOTBETCTBYIOIIETO JOTOBOPA
JOCTYII TTpoBaiiziepa K 00padaThIBAEMbIM JTaHHBIM.

9.8. Knuent naet banky nopydenue Ha 00pabOTKy mepcoOHANBHBIX NaHHBIX (nanee — [lopyuenue) B
OTHOIIIEHWU TEPCOHAIBHBIX JIaHHBIX, OlpeneiaeHHblx B [lopyyeHun W Ha  yCIOBHSIX,
IPEeSyCMOTPEHHBIX TakuM [lopyueHueM, pa3MelIeHHBIM Ha oduuuanbHOM caiite banka
(https://www.raiffeisen.ru)

9.8.1. Kunuent, 3akmiouas Hactosuiee CornamieHue U (WiaM) coBepiuas JroOble JEHCTBUS C
ucronb3oBaHueM CHCTeMbI (B TOM YHCIIC 3aKJIFOYCHUE U UCTIOJIHEHHE JTIO0BIX I0rOBOPOB ¢ baHkoMm,
COBEPIIIEHUE UHBIX CIeJIOK ¢ bankom, moanucanue u (Min) HarpaBIeHUE B ajipec banka rmiaTexxHbIx
JOKYMEHTOB, IOPHJIMYECKH 3HAUYMMBIX JTIOKYMEHTOB WJIM HMHBIX COOOIIEHMI), aeT coriacue Ha
nepenauy cBenenuid (uneHtuduraropo) I[IAO «Meradhon» B aapec banka mo ¢dopwme,
npeaycmorpeHHoi [Ipunoxxennem Ne9 k Hacrosimemy CorjamneHuro.

Hacrossmum  KnmeHT 00s3yeTcss Mmociie TOJMydYeHUs: COOTBETCTBYIONIETO 3ampoca baHka,
HE3aMEJINTENIbHO, HO HE TMO3JHEe CpOKa, YKa3aHHOIO0 B 3alpoce, MNpeaocTaBuTh baHky
MOJMMCAHHOE YITOJIHOMOYCHHBIM JIUIIOM COTJIACHE Ha Mepenady cBeleHul (MIeHTH(HUKATOPOB) 10
dbopme Ilpunoxkenus Ne9, B OSIEKTPOHHOM BHUAE C  HCIOJB30BAHMEM  YCHIJICHHOM
KBUTH(DUIIUPOBAHHON JJICKTPOHHOW IMOANKUCH WM Ha OyMa)XKHOM HOCHUTEINIC, B 3aBUCUMOCTH OT
yKa3aHHOTO B 3anpoce baHka.

Knuent moarBepkmaer, dYTO B Cllydae OT3bIBa COMVIACHsl Ha Tepenadyy CBEACHHUH
(uneHTU(UKATOPOB), YKA3aHHOTO B HACTOSAIIEM IMyHKTE U (MJIM) HEMPEIOCTaBIEHUS IO 3alpocy
banky moanucaHHOro yroOJTHOMOYEHHBIM JIMIIOM COTJIACHs B QJICKTPOHHOM BHUJIE HJIA HA OYMa)KHOM
Hocutene, baHk BIpaBe MpuocTaHOBUTH 0OcyxuBanue Kinuenta B Cucteme.

9.9. KnueHT HACTOSIIIMM MPeOCTaBIseT baHKy 3aBepeHus O CIEAYIONINX 00CTOSATENIbCTBAX:

9.9.1. 3akmtouenue Hacrosmero CornamieHus, JOMOTHUTEIbHBIX COTJIANICHHH K HeMy (B T.4. B
OyayiieM) oIo0OpeHO BCEMU JIUIIaMU W/WJIM OpraHaMu yripaBieHus Kinuenra, 0100peHre KOTOPBIX
HEO0OXOUMO B COOTBETCTBUU C TPUMEHHUMBIM MPaBOM, YYPEAUTEIbHBIMU W BHYTPEHHUMH
nokymeHtamu KimenTa, a Takke JOTOBOpamMH (COTJIAIIEHUSIMU), 3aKiItoueHHbIMU ¢ KimeHTowm.
3akmroueHrue n ucnoiaHeHne Knmentom Hacrosmiero CornaiieHus, UHBIX CICIIOK, 3aKIH0YaeMbIX
Kinuentom B pamkax Hactosmero CornaiieHus, HE MPOTUBOPEYUT MPUMEHHUMOMY IIpaBy U HE
HapylIaeT yCIOBUHN Kakoro-iu0o JT0roBopa (CoriaiieHus ), CTOpOHOW KOTOPOTO OH SIBJSIETCS U/WITU
KOTOPBIE MOTYT UMETh JUIsl HETO 00s3aTENBHYIO CHITY;

9.9.2. KnueHT noaTBepKaaeT, 4To Bcs nHpopMarlusl, mpenoctabienHas Kinrentom banky B cBsi3u ¢
3aKJTIOUYEHHEM W HCIOJIHEHHeM HacTtosmero CoriameHus, COOTBETCTBYET JEeWCTBUTEIBHOCTH,
SIBIIICTCS TOJHOW M TOYHOW BO BCEX OTHOIIECHUAX, U KIMEHT He CKphIBaeT HHUKAKUX (HaKTOB,
KOTOpBIE, eclii Obl OHM OBLITM M3BeCTHHI baHKy, MOTJIM OBl OKa3aTh HEOIATONMPHUATHOE BIUSHUAC Ha
pemenue baHka o 3aKII0YEHUU U UCTIOJIHEHUH HacTosiiero CornaimieHus.

Nudopmanust m AoKymeHTHI, TpeaoctaBieHHble Kimmentom banky B CBSI3M C 3aKkiIrOYeHUEM
Hactosmiero CormnaimieHus, a Takxke WHGOpPMALUA U JOKYMEHTBI, KOTOpPbIe OYIyT MPelOCTaBICHBI
Knuentom banky B mponecce ucnosneHus Hacrosiiero CornamieHus, noiaydeHsl KinueHtom Ha
3aKOHHBIX OCHOBAHUSIX M M UX mnpenoctaBieHuss banky KiumeHTom mnonydeHsl Bce
MPEAYCMOTPEHHBIE TPUMEHUMBIM 3aKOHOIATEIIHCTBOM COTJIACHS U Pa3pEIICHUsI TPEThUX JIUII, B TOM
gucne cornacus (GU3MYeCKHX I, NepCOHAIbHBIE JaHHbIE KOTOPBIX COAEPIKATCA B yKa3aHHOM
nHpopManuu M JOKyMEHTaX, Ha mepeaady KimMeHToM 3THX mepcoHalbHBIX NaHHBIX BaHKy W mx
00paboTKy baHKOM U TpeTbUMH JHIIAMH;
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9.9.3. JIOJDKHOCTHBIEC JMIIA, MOJNUCHIBaOmKEe OT WMeHW KimeHTa Bce HOKYMEHTHI B CBA3U C
3aKJIIOYCHUEM M HUCIIOJNIHEHHeM Hacrtosiero CornameHusi, UMEIOT Bce HEOOXOAMMBbIE Il 3TOTO
MTOJIHOMOYHSI.

9.9.4. KnueHT He OCYUIECTBIISIET JAEATENbHOCTh Ha Tepputopuu Poccuiickoir denepanuu 0e3

MOJIy4E€HHO B yCTaHOBJICHHOM IOPsI/IKE JIUIIEH3UH, B Clydae, €ClIU 3aKOHO1aTesIbeTBO Poccuiickoit

®denepany B OTHOLIEHUH TaKOM AESITEIbHOCTU IPEYyCMAaTPUBAET €€ HAJIUYUE.

9.9.5. KnneHT He OKa3bIBaeT yCIyTH C UCMOJIb30BaHUEM caiiTa B ceTu "MHTepHeT", B ciiyyae, eciu

JIOMEHHOE MMs 3TOTO CaiiTa, yKa3aTellb CTpaHUIbl 3TOro caita cojepxkarcs B EquHoM peectpe

JIOMEHHBIX MMEH, YyKa3aTeJed CTpaHull caToB B ceTtu "HHTepHET" M CETEeBBIX aJIpecoB,

MO3BOJISIIOIINX UJACHTHPHUIMPOBATh caiiTel B cetu "MHTepHeT", copepxamue HHPOPMAIIHIO,

pacnpocTpaHeHue Kotopoil B Poccuiickoit denepanun 3amnpenieHo.

9.9.6. KiieHT He OCYIIECTBIISIET IEATEIbHOCTh, CBA3aHHYIO:

— C opraHM3anueil BbIycka M (WJIK) BBIIYCKOM, OpraHu3anueil oOpaiieHus HUPPOBOii
BamoThI'’ kKaK B Poccuiickoii desepanuy, Tak U 3a €€ NpeaenaMu B COOTBETCTBHH ¢ CT. 14
®enepanbHoro 3akoHa ot 31.07.2020 N 259-®3 "O uudpoBbix (UHAHCOBBIX AKTHBAX,
U(ppPOBOK BaTIOTE M O BHECEHHWH HM3MEHEHUI B OTENIbHBIC 3aKOHOJATEIIbHBIC AKTHI
Poccuiickoii denepaiuu;

—  C IIPEeIOCTaBJIEHUEM YCIYT 10 CO3JaHUI0 MHAWBUIYAJIBHBIX KIHOYEH KpUNTOrpaduyecKout
3alIUTHl B LIEJSX XPAHEHUs, HAKOIUICHUSI WM MepeBoia MU(GPOBBIX BAIIOT MO MOPYUYEHHUIO
KJIMEHTOB (CO3/aHUE AJIEKTPOHHBIX KPUIITOKOILIEIBKOB);

—  COCYILECTBICHHEM Olepaluii Mo 0OMeHy U(POBBIX BATIOT Ha (PUATHBIE BATIOTHI M (PUATHBIX
BAIIOT Ha U(POBEIE;

—  C OCYIIECTBJICHHMEM ONepaluii mo oOMeHy oaHO! 1u(pPOBOI BaIIOThI HAa APYTYIO HU(PPOBYIO
BaJIIOTY;

— C mepeBojaMHd B IM(POBBIX BalOTax (BKJIIOYAs MEPEBOJBI, OCYIIECTBISEMbIE B ILEIAX
YCIIO)KHEHUS 1EeNu TpaH3aKUMH Ui COKPBITUS CBSI3M KOHKPETHOM TpaH3aKIUH C
OTIpeIelIEHHBIM KPUIITOKOLIETEKOM).

9.9.7. bank mnonaraercss Ha mnpenocTaBieHHble KinmeHTOM 3aBepeHUss 00 0OCTOSTENbCTBAX,

nMmerome Uit baHka cymiecTBeHHoe 3HaueHWe, o 4eMm u3BecTHO Knmentry. Hecmorps Ha

BbIllIEyKa3aHHOe baHK BOpaBe 3ampamuBaTh JOINOJIHUTENbHBIE JOKYMEHTHl U  CBEJCHUS,

MOJITBEPXKIAIONINE BhILIEyKa3aHHble 3aBepeHus. KineHT o0s3aH Bo3MecTuTh baHKy B HOJIHOM

o0beme yObITKH, IPUYMHEHHBIE HECOOIIOJICHUEM WM HapyIlIEHUEM 3aBepEeHUH, yKa3aHHbIX B 1I. 9.9.

HacTosAmero CornameHusl.

Knuent o00sg3an  nuceMeHHO uH(popmupoBaTh baHk 00 uW3MEHEHHMHM BCeX CBEICHUIA,

npenocrasiieHHbIX KnuentoM banky npu 3axmrouenun Hacrosumiero CornameHusi, B TOM YHCIE

YKa3aHHBIX B COOTBETCTBYIOLIMX 3aBEpEHUsIX, 3asBieHUsX KiumeHTa, BKiItodas CBEICHHUS B

OTHOILIEHMHU TpencTaBuTenei Knuenta, Beirogonpuodperareneif, 6eHepUIMapHbIX Ba/eNblEB B

teuenne 3 (Tpex) kameHmapHbIX AHEH (ecaTd HWHOW CPOK HE TPEAYCMOTPEH HACTOSIIIUM

CornameHueM/uHbIM JOTOBOPOM (COTJIallleHUeM, 3akitoueHHbIM Kimentom ¢ bankoMm wnim

3ampocoM baHka) co THS UX U3MEHEHHS.

9.9.8. CropoHsl JOroBOpWINCH HCHOAB30BaTh CucreMy s XpaHeHus OJl, CO3JaHHBIX H

noamucanueix OI1.

Bce onepanmu, npousBoaumeie CtopoHamu B Cucreme, (GUKCUPYIOTCS B MPOTOKOIAX PaOOTHI

MporpaMMebl, XpaHsumxcsa B 0aze ganHblx CucrteMbl Ha ctopoHe banka. B cimyuae pasnoriacus

Mexny bankoMm m Knuentom B oTHomeHuun nepepaHHblx OJl, CTOPOHBI NPU3HAIOT B KAa4eCTBE

10 B nensix MIPUMEHEHHS JaHHOTO MyHKTa «IIU(QPOBOH BAIOTOW» CUNTAETCS COBOKYITHOCTH AJIEKTPOHHBIX JaHHBIX
(undpoBoro kKoaa MK 0003HAYECHUS ), COAEPIKAIIMXCS B UHPOPMAIMOHHOI CHCTEME, KOTOPBIE NpeIaraloTcs 1 (UIIN)
MOTYT OBITH NpPUHATHI B KadyecTBE CPEJCTBA IUIaTeXka, HE SBISIONIErocs JICHeXKHOW enuHunel Poccuiickoit
Denepanny, 1eHEKHON eIUHULIEH HHOCTPAHHOTO roCyJapcTBa U (MIJIM) MEKAYHAPOAHON JAEHEKHOH MIIM PacueTHOM
eIMHMLECH, U (M) B Ka4eCTBE NHBECTHLIMHA M B OTHOLIEHHH KOTOPBIX OTCYTCTBYET JIMIO, 00s3aHHOE Mepel KaXKabIM
o0JiaiaTeneM Takux 3JIeKTPOHHBIX JaHHBIX, 32 HCKIIOYEHUEM OIlepaTopa u (WiIn) y3710B HHYOPMALMOHHONW CHCTEMBI,
00513aHHBIX TOJIBKO 00ECIEeYNBATh COOTBETCTBUE MOPSIKA BBIITYCKA STHX JJIEKTPOHHBIX JAHHBIX U OCYIIECTBICHHS B
MX OTHOILICHUH JEWCTBUI 110 BHECEHHIO (M3MEHEHUIO) 3aIMCEH B TaKyr0 HH()OPMALMOHHYIO CHCTEMY €€ TIPaBHiIaM.
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JI0Ka3aTeNIbCTBA yKa3aHHbIE 3allMCH, a TaKKe 3alliCh B IPOTOKOJIE pabOThl IMPOrpaMMBI,
XpaHsleMcs Ha cepeepe baHka.

Cucrema BeneT yder NEUCTBUM, NMPoU3BOAUMBIX CTOpOHaMU B HEH, BKJIKOYas aBTOMAaTUYECKHE
nevictus camor Cuctemsl (B ToM unciie, co3ganue I, mposepka koppektHoctu I11 B D/, craryc
O]1) u coxpansieT ux B 6a3e naHHpIx CucTeMbl Ha CTOpoHe baHka.

CooTBeTCTBYIONINE OTYETHI, CHOPMHPOBAHHBIC MO MPOBEACHHBIM OlepanusM (ACHCTBUIM) B
Cucreme Ha OyMakHBIX HOcHUTENsX 1Mo ¢opme banka, moJanucaHHbIe YIMOTHOMOYEHHBIM JUIIOM
banka u ckperuicHHbIE TieuaThio baHKa, SIBISIOTCS TOCTATOYHBIMH JIOKA3aTeIhCTBAMH (PaKTOB
coepmienuss CtopoHamu orepanuii U AceicTBUl (B ToM yucie CuCTeMON aBTOMATHYECKH),
MIPEeIyCMOTPEHHBIX HacTosimuM CorjlalieHueM, ¥ MOTYT OBITh HCIIOJIB30BaHBI MIPHU Pa3pelieHUun
JOOBIX CIIOPOB, a TAKXKE MIPEIOCTABICHBI B JIIOOBIE Cy1e0HbIe OpTaHbl.

9.10. B cny4ae kakux-1u00 pacxokKICHUH MEXKAY aHTTIMICKON 1 pycckoi Bepcusimu CorameHus TeKCT Ha
PYCCKOM A3bIK€ UMCCT NPEUMYIICCTBCHHYIO CUITY.

10. IIOJITNCH CTOPOH

bank: Kinuenr:
(TomxHOCTB/Dunra/oTACICHHE KaK B (TomkHOCTD)
JIOBEPEHHOCTH )
/®UO/ /O®UO/
M.IL M.IL
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Hpuioxenne Nel
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HEPEYEHDB YCJOYT, HPEJOCTABJIAEMbIX KJIMEHTY B CUCTEME BAHK-
KJIMEHT

DNEKTPOHHBIC JOKYMEHTBI, TOANUCcanHbIe DI, MpU3HAIOTCS UMCIOIIMMHU PaBHYIO FOPUANYSCKYIO CHITY
C JIOKyMEHTaMHd, O(OPMJICHHBIMM Ha OyMaXHOM HOCHTEJE, MOJIMUCAHHBIMU COOCTBEHHOPYYHBIMU
MOMTUCSAMH YIIOTHOMOYEeHHbIX nul Kinmenta w/unn banka u 3aBepeHHBIMH OTTHCKOM medatn KimeHra
n/unu banka, cOCTaBIIEHHBIMH B COOTBETCTBHH C 3aKOHOAATEIILCTBOM Poccuiickoit Denepanun, a Takxke
HOpMaTUBHBIMU akTamu banka Poccuu.

Cnenku ¢ ucnonp3oBaHueM CHCTEMBI MOTYT COBepIIaTtbca myTeM Hampaierus CropoHamu D/,
nonnucanaoro DIl. Cuenku, 3aKkitoueHHBIE ¢ HCITONB30BaHNEM CHCTEMBI, yIOBIETBOPAIOT TPEOOBAHUSIM
COBCpUICHUA CACIIKU B HpOCTOI\/'I MUCHMEHHOM q)opMe 1 BJICKYT IOPUAUYCCKUEC IMMOCICACTBUA, aHAJIOTMIHBIC
TIOCJIEICTBUSIM COBEPUICHUSI CACTIOK ¢ (PM3MYECKUM MPUCYTCTBUEM JHIA (B3aMMHOM TPUCYTCTBUU JIHII),
COBEPIIAOIIETO (-UX) CHETKY.

bank He HeceT OTBETCTBEHHOCTH 3a IIPaBUJIIBHOCTb COCTABJICHUA U O(bOpMJ'ICHI/ISI Kanenrom
DONEeKTPOHHBIX TOKYMEHTOB, a TaKXKe 3a COJEpKaHWe W MPaBWIBHOCTH 3amnojHeHus KimeHtom ¢dopm
DIIEKTPOHHBIX JOKYMEHTOB, NpeyCMOTpeHHBIX CrUCTEMOI.

Croponsl mpu3HAOT, 4T0 CKaH-KOMUHU JOKYMEHTOB, mepenaHHbix Kimentom w/mmm bankom depes
CI/ICTeMy, PpaBHBI 110 IOpPII[H‘-ICCKOﬁ CUJI€ KOIHUAM JOKYMCHTOB Ha 6YM3)KHOM HOCHUTCJIC, 3aBECPCHHBIM
YHOOJHOMOYCHHBIMHU JIMIITAMU U II€YATHIO Knnenra I/I/I/IHI/I banka.

1. Ipu nomomm ¢pynknuonana Cucrembl bank ocywmectBiasier npueM ot Kimenra ciaenyromux
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNHU onepanuii mo Cyery:

«PybneBoe nuarexxHoe Nopy4eHUe»;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA»;

«3asiBIIEHHE Ha NIEPEBOJI CPEJICTB B HHOCTPAHHOM BaTIOTEY;
«3asBKa Ha TIOKYTKY BaJIFOTHBIX CPEJICTBY;

«3asBKa Ha TIPOJIAXKy BAJIOTHBIX CPEJCTBY;

«3asiBKa Ha KOHBEPTALIHION;

«PacniopskeHne o pactpesieieHHu CPEeACTB ¢ TPAH3UTHOTO CUETay;
«3asBKa Ha pa3MeILeHHEe ACTIO3UTaY;

«3asBIIeHHE Ha NIPEJOCTABICHUE KPEAUTAY;

«AKKpeZUTHUB B pyOIIsix PO»;

«3asBIIeHHE HAa OTKPBITHE BHEIIHETOPIOBOIO aKKPEIUTHBAY;
«3asBIeHNE Ha BBIZAUy FapaHTHID;

«IToxTBepxkeHNE TIOCTABOYHON KOHBEPCUOHHOM CHIEIIKID;
«3anpoc Ha OT3bIB IOKYMEHTOBY;

HHbIe 2IEKTPOHHBIE TOKYMEHTHI ',

AN N T N N N T N N N NN

2. bank OCYIIECCTBJISIET MIPUEM OT Kauenra [WI(1071011070.¢ BJIQKTPOHHI)IX AOKYMEHTOB:

v «IluceMO B GaHK» C BIIOKCHHBIM JIOKYMEHTOM MPOM3BOJILHOTO (popmara (B T.4. ¢ BioskeHnem CkaH-
KOMUIl TOKyMEHTOB JIS 1IeJIeld OKazaHusl Y CIIyru (PaKTOPUHTOBOTO OOCITY)KMBAaHUSA, JOKYMEHTaPHBIX
OTIepaIHii, BATFOTHOTO KOHTPOJIS, 32 MCKJIIOUEHHEM Iepeaayd B BHAE BJIOKEHHOr0 JOKYMEHTA
CIIPABKH O MNOATBEPHAAIOINMX JOKYMEHTAX, 3asiBJeHUil, 3asiBOK, CBeJeHMil s 1esei
BAJIOTHOI0 KOHTPOJIS, IJIsl KOTOPHIX Pa3padoTaHbl clelHaJbHbIE 3JIEKTPOHHbIe (POpMBbI B
CHCTeMelz; B T.4. ¢ BIIO>keHHEeM CKaH-KOTIHI JOKYMEHTOB, TIPEICTABIISIEMBIX B IIEJISX TTOATBEPKIACHIS

1 o
Ecnu onpezneneHHbIi JOKyMEHT JOJDKEH IO TpeOoBaHHIO baHka B CBA3U ¢ HOpMaMu 3aKOHOaTeNbcTBa PO coepxaTh onpeseneHHbIe CBEACHNUS,
4TOOBI OBITH MPUHATEIM baHkoM, KimeHT 00s3yeTcs yka3plBaTh COOTBETCTBYIOIIHE TPEOOBAHHMS.
2 .
Kpome ciryqaes, xorga hopMupOBaHUE TaKUX JOKYMEHTOB B BHIE DIICKTPOHHOH (OPMBI HEBO3MOXKHO. IIpu HeBO3MOXKHOCTH (GOPMHPOBAHUSL

JIOKYMEHTOB B BHJIe DIIEKTPOHHO! (hopMblI Jjomyckaercs nepenada [Incekma B bank ¢ Bnoxennem Jlokymenrta BK, ecnu pu hopmMupoBaHuu Takoro
JIOKyMEHTa HCIIOJIb30BANKNCh INA0JIOHBI, pa3MElIeHHbIe Ha caiiTe baHka WM TpenocTaBIeHHBIC COTPYAHMKAaMM mojpasziencHuii baHka,
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U3MEHEHUS! CBEIEHUH M JIOKYMEHTOB, IIpeICTaBlIeHHbIX B bank g orkpbitus Cuera
(oTrckanupoBaHHBIE IH(PpPOBBIE KoMK (00pa3bl), MPHUKPEIICHHbIE K DJIEKTPOHHBIM TOKYMEHTaM,
nognucanubM D11 [ToanucanTa (e AMHOIMYHOTO UCTIONTHUTENBHOTO OPraHa/HHOTO JIUIA, HAIeTIeHHOTO
KnrenTtoM mnpaBoM 3aBepeHMs KOMUM AoKymeHTOB KimeHTa W WX mpenocraBieHuss B baHk
nocpenctBoM CHCTEMHI));

«ITucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHNS;

OJEeKTPOHHBIE TOKYMEHTHI, 3aII0IHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (HOpM;

«3asBIIeHNE HA OTKPHITHE OAHKOBCKOTO CUETAaN;

3asBIeHNE HAa OTKPBITHE OAHKOBCKOI'O CUETa C JONOJIHUTEIbHBIMH yCIYTaMu;

3asBleHNE HA U3MEHCHHE YCIIOBHH PacueTHO-KacCOBOTO OOCIIY>KMBaHMSA 110 JOTOBOPY OaHKOBCKOI'O
cuera o ¢opme banka;

3asBneHne Ha u3MeHeHue ycinoBuil Coramenus 00 o0IuX NpaBuilax U yCIOBUSAX HMPEIOCTABICHUS
0aHKOBCKUX ycnyr ¢ ucnonbs3oBanueM Cuctembl bank-Kiment u noaxmodenne k Cucreme bank-
Knuent B AO «Paiiddaiizendbank» mo ¢popme banka;

«3asBIIeHHE Ha 3aKPBITHE OAHKOBCKOTO CUETAY;

«3asBIIeHNE O MPUCOSAMHEHNHN K COTJIAIICHUIO O IEPEUUCIICHUHN JICHEKHBIX CPECTB TOIydaTesIM»;
«3asBIIieHNE O NPUCOCAWHEHWH K JOIMOJHHUTEIBHOMY COTJALICHUI0 00 OTKPBITUH CYETOB U
NPEIOCTaBICHUH OAHKOBCKUX KapT MOIy4aTeIsiM»»

«3asBIIeHHE Ha BBIITYCK/TIEPEBBIIYCK KOPIIOPATUBHOMN KapTh»;

3asiBiieHne 00 OTKase oT ucnoiabp3oBanus Kaprouku;

3asBnenne ¢ o0pa3amMu MoJNrcel U OTTUCKA MeYaTH KIMeHTa (KOTHs);

Hosepennocts 1o ¢opme llpunoxenns Ne5 « wHactosmemy CorjamieHWro, BBIJaHHAS C
UCIOJIb30BaHUEM DJICKTPOHHOH (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHocTh Ha moryueHne/Bo3BpaT TamoxkenHbix Kapr, [IMH-koHBepTOB;

3asBneHne-odepTa Ha 3aKIII0UeHIe TeHEPaIbHOTO COTIAICHHUS O CPOYHBIX CIEeNKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBleHME HA MPEAOCTABICHUE BBIIMCKH MO CUETY W/HIM OQOpPMIICHHE M OTIPABKY IUIATEKHOI'O
nmopyuenus mo Cucreme MTCash;

3ampoc Ha Ceprudukar kmoya noanucu 11t Cuctemsl «bank-Kimnent» AO «PaiiddaiizenOank»;
Amnketa-3asBka B paMkax OOIIMX yCJIOBUIl BBIJAUW MPOAYKTA «DKCIPECC-TAPAHTHSD) IOPUIMUECKIM
JIMLAM, OTHOCSIIIMMCS K CETMEHTY KpyIHOTOo U cpennero ousHeca B AO «Paiiddaiizendanky;
3asenenne-Odepra B pamkax OOmMX yCIOBUI BBIAAYM TIPOAYKTa «IKCIpECcC-TapaHTHUsDY
IOPUIMYECKUM JIMIAaM, OTHOCALIMMCS K CErMEHTy KpymHOro W cpexHero OusHeca B AO
«Patidaitzenbank»;

Cornacue Ha MOMy4YEHUE KPEAUTHOTO OTYETa M3 OI0PO KPEIUTHBIX UCTOPUH B popMe DIEKTPOHHOTO
nokymenrta, noamucanHoro OII Tloammcanta, HanmeneHHoro KiMeHTOM MpaBOM TOANMKCAHHS
Coracus Ha IOTy4eHHE KPEJAUTHOTO 0TYETa U3 OI0PO KPEJUTHBIX UCTOPHIL U TIpetocTaBieHus B bank
nocpenctsom Cucremsl. Coriiacue Ha MojlydeHHe KPeJUTHOTO 0TYeTa U3 OI0pO KPEAUTHBIX UCTOPUI
NPEIOCTABIISIETCS B MIOPSJIKE M HA YCIIOBHSAX, OmpeielieHHbIX deepanbHbiM 3aKkoHOM «O KPETUTHBIX
uctopusix» Ne218-d3 ot 30 nexadpst 2004 roja (c yueToM H3MEHEHHN);

«IIucemo B GaHK» coxmepaiiee CBEACHHUS O MPUCYTCTBUM WJIM OTCYTCTBHH 110 MECTY HaXOXKACHUS
IOPUINYECKOTO JIMIA, €r0 MOCTOSHHO JEHCTBYIONIET0 HWCIOJHUTEIHHOTO OpraHa, a B Cilyd4ae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOLIETO0 HCIOJHHUTENBHOTO OpraHa — HMHOTO OpraHa WId JIUIA,
YIOJHOMOYEHHOT'O BBICTYNAaTh OT UMEHH IOPHINUYECKOTO JINIIA;

«ITucemo B OaHK» cozepxailee CBEICHUS O NMPUCYTCTBUU WM OTCYTCTBUH 10 MECTY HaXOXKICHUS
WnanBuayalisHOTO NpeANpUHIMATEIS;

Cornacue Ha UCIIOb30BaHUE TAHHBIX);

JloBepeHHOCTh Ha MPENOCTAaBICHWE CBEACHWHA M TOANMCAHHE JJOKYMEHTOB, HEOOXOAMMBIX IS
npenoctapnenus B AO «PaiiddaiizeH6aHK» B COOTBETCTBUY C IPUHIIUTIOM «3HaH CBOETO KIIMEHTa» U
BHYTPUOAHKOBCKMMH CTaHAAPTAMHU HICHTU(HUKAIINN KINEHTOB,;

OTBETCTBEHHBIX 3a 00paboTky Jlokymentor BK. IlepeueHb JOKYMEHTOB, KOTOPBIE MOTYT HANPABIATHCS B BHAC BIOXKCHUH, IPUBOJUTCS Ha caiiTe
banka B cetn UutepHer o aapecy http://www.raiffeisen.ru.
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AnKkera 11711 OOHOBJICHHS JAHHBIX KIIMEHTA;

3asenenne o mpucoeauHeHnn K [IpaBunam cepuca wunTerpauuu Paiiddaiizenbanka ¢ 1C mo
texaonoruu DirectBank nmm DirectBank u Smartegra;

3asiBicHUE O TPUCOCAUHEHMM K TpaBuiaMm wucnoib3oBaHus  APIl-opkectpatopa B AO
«Patiddaitzendanky;

3asBiieHue-odepra o mpucoenauHeHud K COINANICHHI0O O OpOKEPCKOM OOCITY)KUBaHUM, K
JIETIO3UTapHOMY JOTOBOPY M OTKPBITHH Opokepckoro cuera u cueta feno B AO «Paiiddaiizendank»;

3asBleHNE HAa OTKPBITHE cueTa aero u cyera cyoknuenta B AO «Paiiddaiizendanky»;

3asBiIeHHE HAa W3MEHEHHE JAHHBIX II0 YK€ OTKPBITBIM CUeTaM Jerno M cuera cyOkimmeHTa B AO
«Paiidaitzendank»;

3asiBIIeHME Ha 3aKpBITHE cUeTa M0 U OJIOKUPOBKY cueta cyOkmueHTa B AO «Paiiddaiizen6anky;
3asBneHne 00 UCTIONb30BaHUU CPEICTB Ha cueTe Tuma «C;

3asBleHNE HAa OTKPBITHE CIIELHAIBHOI0 OAaHKOBCKOT'O CUETA IUIATEKHOI'O areHTa/OCTABIIMKA;
3asBNeHrE HAa OTKPBITHE OAHKOBCKOTO CUETa JIOBEPUTEIBHOTO yrpasieHus Tuma «Cy;

3asBNIeHNE Ha OTKPBITHE CTIEUaIbHOTO Opokepckoro cueta tuna «Mu» B AO «Patiddaiizenbank»;
3asBrenue Ha 3akimoueHue JloroBopa 00 ocymecTBiennn pacdetoB B Cucteme beicTphix [lmatexei;
3asBnenue Ha 3axmodyenue JJoropopa o0 ocymiectsieHnH pacueToB B Cucreme beictpoix [Tnarexei
(c mepevncneHNeM AEHEXHBIX CPEICTB Ha CUETa, OTKPBITHIEC B UHOW KPEAUTHOW OpraHu3aLum);
3asBnenue Ha 3aKmodyenue Jlorosopa 06 ocymectpiernnn nepeBooB B Cucreme brictpoix [Inarexei;
3asBieHue o mpucoeauHeHny K [IpaBmiam ucnonp3oBanns cepBruca «Hauncnenns u mrpaden AO
«Paiidaiizenbank»;

3asBiienue o npucoenuHeHny k [IpaBunam ucmonb3oBanus cepBruca « OHIalH-OyXTanTepus»;
3asBneHue o npucoeauHeHun K IlpaBunam wucnonb3oBaHust cepBuca «bamanc EHC» AO
«Paiidaitzenbank»;

3asBleHNE O MPHCOCIMHEHHHM K JIOTOBOPY JOBEPUTEIHHOTO YINpaBlieHHS IEHHBIMH OyMaramu M
JEHEeXHBIMH CPEICTBAMHU IOPUIAMYECKHUX JIML, TUnoBas ¢opma kotoporo yreepxkzaeHa OO0 «YK
Paiipdaiizen» u npenocrasnena KiueHnTy u/mwin pa3MelieHa Ha OQHUIMAIEHOM CalTe YIPaBISIONIErO
B cern MHTepHeT MO anmpecy: www.raiffeisen-capital.ru m wWHBIE HOKYMEHTHI, TPEAyCMOTPEHHBIE
YKa3aHHBIM JJOTOBOPOM;

3asiBNIeHrE TOJIOBHOM KOMITAHUH O MIPUCOSAMHEHNH K JOTOBOPY/Ha No0aBieHne 1 (MITH) UCKITIOYCHNE
YYacTBYIOIIMX KOMIaHMH B pamkax OOmmx ycinoBuil mnpenocraBieHuss Yciayru Eaunoe
KaznaueiictBo;

3asBleHME YYacTBYIOIIEH KOMIIAHWU O IPHCOCAMHEHWH K JIOTOBOpY/Ha J00aBieHWE W (WIJIH)
MCKIIIOYEHHE YIaCTBYIOLINX KOMIaHUK B pamkax OOmux ycnoBuid npeaocrasienus Ycinyru Enunoe
Ka3naueicTBo;

3asBleHNE HAa NPUCOEIWHEHUE K JIMLIEH3MOHHOMY COIVIALICHUIO M PETHCTPALMM I10JIb30BATENS B
pamkax JIMIEH3WMOHHOTO  COTJANlCHHWsT Ha  KCIONb30BaHUE TUIATQOPMBI  JTUHAMUYECKOTO
JUCKOHTHPOBAHUS,

3asBnenue o npucoeguHeHUH K OOmMM ycnoBUsM (PaKTOPHUHIOBOIO OOCITYKWBaHHS IeOUTOPCKOMN
sagomkennoctr (Kontposns ortar)'?;

OJeKTpOHHBIE ITOKYMEHTH M HMH(pOpMauus B LEIIX HHOOPMAIMOHHOTO OOMEHa C HaJIOrOBBIMHU
opranamu B pamkax AYCH;

WHble OKyMEHTHI B paMKax 3aKIIOYeHHBIX Mexay bankom m Kinmentom noroBopos (cornamienuil),
€CJIM yKa3aHHBIMHU JOTOBOPaMH (COTJIAIIEHUSMH) IPETYCMOTPEHA BOZMOKHOCTD HAIIPABIEHUS TaKHX
JIOKyMEHTOB C UCTIOJIb30BaHNEeM CHCTEMBI.

3. bauk ocyuiecTBiasieT nepeaavy Kimnenry cienyromux IJaeKTPOHHBIX T0KYMEHTOB:

v
v
v

WHudbopmanus o IBMKEHUHN TEHEKHBIX cpecTB 1o Cueram (C MPHIOKEHUSIMH);
«ITuceMo u3 6aHKa» ¢ BIOKEHHBIM JJOKYMEHTOM IPOU3BOJILHOTO hopMaTa;
«ITucpMo u3 OaHKa» C TEKCTOBBIM COOOIIICHHEM.

13 3agBireHne MOKET OBITH OAMKIcaHo B CHCTEMe TOJIBKO ¢ HCTIoIb30BaHueM Y.
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bank ocymectisier nepenady KineHTy moOBIX IOPHANYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocyuiecTB/sIeT NPUEM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX TOKYMEHTOB
JJIS1 1eJieid BAJTIOTHOT0 KOHTPOJIsI:

«Hdopmarus i BaTFOTHOTO KOHTPOJIS,

«CnpaBKa 0 OATBEPIKIAIOIINX JOKYMEHTAX);

«CBenieHUs 0 BATIOTHOM ONEpAIINN;

«CBeneHUs 0 KOHTPAKTEY;

«CBeneHns 0 KPSIUTHOM JOTOBOPEY;

«3asBICHHE O BHECCHUU U3MECHCHUN B CBEJICHUS O KOHTPAKTE;
«3asBIICHHE 0 BHECCHUH N3MCHEHHUH B CBEICHHS O KPEAUTHOM JOTOBOPEY;
«3asBICHHUE O CHATUU C y4eTa KOHTPAKTa (KPEIUTHOTO JIOTOBOPA)».

AN NE Y L N NN

5. bank ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB IS Hejei
BAJTIOTHOT0 KOHTPOJISA:

«BenoMocTh GaHKOBCKOTO KOHTPOJIS;
«CnpaBKa 0 TOATBEPKAAIOIINX JOKYMEHTAX);
«CBenieHUs 0 BATIOTHOM OIEpAIINN»;
«CBefieHHs 0 KOHTPAKTE»;

«CBeneHus 0 KPeAUTHOM JOTOBOPEY.

AN

NN

6. bank ocymecTB/sieT MpHeM K McNoJHeHMIO oT KiinenTa cieayromux JJIeKTPOHHBIX JOKYMEHTOB
AJIS1 Hesieid KOHTPOJISI ONepaluii o cnenquaJbHOMY 0aHKOBCKOMY CYETY 3aCTPOMIIMKA:

«IToaTBepxaaronue TOKyMEHTh»;
«PeecTp 3aK/II0YEHHBIX TOTOBOPOB, 110 KOTOPBIM IIAHUPYETCS NPOBEACHHE IIATEXKEN IO CUETY»;
«YBenomiieHHe 00 OTKPBITHH cUYeTa B IPYroM OaHKey;

AN

v
v VHbIe TOKYMEHTHI, PeIyCMOTpeHHBIE JIOrOBOPOM 00 OTKPBITHH CIICHUATLHOTO OaHKOBCKOTO CYETa
3aCTpOMILIHKA.

7. baHk ocyumiecTBiasieT nepenauy KimeHTy cieayomux JJIeKTPOHHBIX JTOKYMEHTOB JIs Iejei
KOHTPOJISI ONlePalUii M0 CeNMAJIBLHOMY 0aHKOBCKOMY CYeTy 3acTpOodIInKa:

v «P CCCTP 3aKIIOUYCHHBIX TOTOBOPOB, 10 KOTOPBIM IINIAHUPYCTCA ITPOBCACHUC IUTATEXKEH 10 CUCTY»,

v UHble TOKyMEHTHI, IpeycMOTpeHHbIE JIOrOBOPOM 00 OTKPBHITHH CHEIHATIBLHOTO OaHKOBCKOTO CYeTa
3aCTPOMIIMKA.

8. bank ocymecTBaser nepefaady Kimenrty ciaenyomux J1eKTPOHHBIX JOKYMEHTOB IS LeJIei
Cornamenns 311 npoaykra:

v AKT caun-nipueMKH YCITyT.

9. baHk ocyuiecTBJsieT MPUeEM K UCIOJHEeHHI0 0T KiiuenTa cienyomux JIeKTPOHHBIX TOKYMEHTOB
s uenei Corsamenus 311 npoaykra:

v IlnarexHas BeJOMOCTE;

v Unbie nokymenTsl, npeaycmorpennbie Cormamennem 311 moayss/ Cornamenus 311 mpoaykra.

9.1. bank ocyuiecTBJsIET MPUEM K HCIOJHEHHIO 0T KilneHTa ciienyomux JJIeKTPOHHBIX JOKYMEHTOB
aas uesei Cornamenus 311 npoaykra:

VBenomiieHue;

@alin Ha OTKPBITHUE;

®Daiis1 Ha NPUKPETIICHHUE;
3asiBKa Ha OTKPEIUICHHUE;
AKT cIauyu-nIpUEMKH YCIIYT;

RSN LN
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v Ortuer®;
v Ckan-komust cueta-(haKkTypsbl;
v Unsle nokymenTsl, npeaycmorpensbie Cornamenuem 311 mpoaykra.

10. MoOnIbHOE MPUJIOKEHHE:

«Py0eBoe miaTe:xHOE MOPyUCHUECY;

IIpocMoTp mHPOpPMaHK O ABMKEHNUH IEHEKHBIX CpeacTB mo Cueram;
[Tpocmotp uHpOpMannu 0 GanaHce U JOCTYITHOM OCTAaTKE JACHEKHBIX cpeacTB 1o Cueram;
IMpocmotp «Ilucem u3 GaHKay ¢ TEKCTOBBIM COOOIIICHUEM H BIOKEHHIA,
ITorydenne BBITUCOK O ABIKEHUH JEHEKHBIX CpeAcTB 1o CUeTy;
Cepsuc otnpaBku pekBu3nToB Cuera KoHTpareHTaM mo SMS wiu e-mail;
OT3bIB paHee HallpaBlieHHOTO B baHK 1iarexa;

IIpocmoTp crimicka GaHKOBCKUX KapT, BEIMYIIEHHBIX K CUery;
HanpagneHue 3asiBiieHUs Ha BBITYCK OAaHKOBCKOW KapThI;

Uat ¢ barkom (BO3MOKHOCTh THCTAaHIIMOHHOTO OOIIeHUs ¢ baHkoMm);
«3ampoc Ha OT3bIB DJIEKTPOHHOTO JOKYMEHTA.
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. «SMS nasa bu3zneca»:

v Tlonyuenne nHGOpMALIUK O ABUKEHHH JICHEKHBIX cpencTB o Cueram;

v Tlonyuenne nHGOPMALIUK O TOAKIIOYCHUH/M3MEHEHHH/OTKIIIoueHnH Y eyt « SMS juist busnecay;
v CepBHC HACTPOWKH BPEMEHH JIJIsI IOTyYSHHUS CMC-COOOIICHUIA,

v

[Homyuenue ysemomieHwit o coObiTusax B Cucreme: OcymiectBieH Bxon B Cucremy, M3menenue
[Maponst [Tone3oBatens, YueTHast 3anuchk Ilonab3oBaTens co3aaHa/3abi0KMpOBaHa/pa30IOKUPOBaHa,
CepTuduKaT KIIt04a IMOJIMUCH aKTUBUPOBAH/ICaKTHBUPOBAH, HCTEUCHHUE CPOKa JelcTBus, Mi3MeHeHne
npasa noanucu, Mcreuenue cpoka aerictsus noanucu, [lonyuenue ICO ot banka;

v TlonydeHue yBeIOMIICHHIA O cTaTycax DIEKTPOHHBIX JOKYMEHTOB B CHcTeMe.

12. «SSMS-OTP»:

v TlonydeHne YHHKAJIBHOTO OJHOPA30BOrO KO/, MPEIHA3HAYCHHOTO JUIS TOATBEPXKICHHUS OJHOM
ornepauu B MoOninbpHOM npriioskeHnH i Cructeme, npeaocTasisieMoro bankom nocpeacTBom cMc-
coo00IIeHui Ha 3aperucTpupoBanHbId HoMep [lomp3oBarens/KnuenTa.

13. Bank ocyuecTBJisieT IPHeM K HCIIOJIHeHH 0 0T KiimeHnTa ciieayomux J1eKTPOHHBIX TI0KYMEHTOB
B paMKax Y cJIyru (pakTOPHMHIOBOro 00CIyKUBAHUS:

3anpoc Ha U3MEHEeHHe CyMMbI JIumura;

3ampoc Ha ycTaHOBIIeHHE/n3MeHeHue cyMMbl Jlumuta Jleduropa;
3ampoc Ha (UHAHCUPOBAHHE;

Konrpaxr;

JloTIOJTHUTENBHBIE COTAIIEHNS K KOHTPAKTAM;

Peectp TpeboBanmii;

HepBI/I‘IHLIe JOKYMCHTBI;

Koppektupytoime 10KyMeHTHI;

JloxymMeHThI 000CHOBBIBAIOIINE TTPABa M MIOJTHOMOYHSL.
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14. Bank ocymectsisier npuem ot Kinenra Oyxraarepckoii oryernocTu™® B popme DiIeKTPOHHOIO
AOKYMEHTA:

v C Bioxenuem CKaH-KOMUHM JOKyMEHTa (OTCKaHMPOBaHHBIC IM(ppPOBbIC Komuu (0Opassi),
MPUKPEIUIEHHbIE K OIEKTPOHHBIM JOKyMeHTaMm, mnoxanucanHeiM Oll Iloamucanta, HazneneHHOro

4 .
Bbank u KitmeHT 1OroBOpUIIECH 0 TOM, uTo KIIHEHT B TeueHne Bcero cpoka JelcTBrs HacTosmero CornanieHns BIpaBe HAIPaBIATh 10
Cucreme Oyxrantepckyro otuetHocTh Kinenra, npu ycnoBuu npenocrasienus B bank JloBepennoctu no dopme Ipunoxenns Ned k
HacrosteMy CornaneHuio.
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KnmentoM mpaBoM 3aBepeHHs KONMHMA WM TPEIOCTAaBICHUS B baHK OyXTaaTepCcKOW OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. Ilpn nomomu pynxkuuonana Cucremnl bank ocymecrtBiasier nepegauyy Kiuenty madpopmammn
no Tpexepy BamoTubix miuarexkeil (SWIFT GPI Tracker):

v Bank mnpemocraBmsier KIMEHTY cepBHC IO OTCIEKMBAHHIO CTaTyca HCIIOJHEHHs IIIaTekKa B
WHOCTPAaHHOM BalIOTE IOCJIE €ro OTHpPaBKM M3 baHka, a Takke BO3MOMKHOCTb OTCIEKHUBAThH
WH(POPMAIMIO MO0 B3WUMAEMbIM Ha KaXIOM JTarne KomuccusiM. CepBHC HOCTYNEH TpPHU YCIOBUHU
MOJKIIOYCHHUST  OaHKa-KOPPECIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB,  y4acTBywIero (-ux) B
npoBeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢yuxkuuonana Cucrembl baHk ocymecTBisieT ciaeaywuue eiicTBHS,
npeaycMoTpeHHble coryiamenusavu o Ilyne mexay bankom u Knuenramu:

v Bauk npenocraBnsier Kimenty cepBuc mo mnosyuenuro uHdopmarmu o [yne: Ha3BaHHEe KOMIAHUH -
JiepKaTeliss OCHOBHOTO CUeTa M €ro HoMep, Ha3BaHMs KOMMIAaHMK — ydacTHHKOB Ilyma, ux Homepa
CYETOB, IOCTYIHBIA OCTaTOK c4eToB C yderoMm Ilyna, HazHadyeHUs pacdyeTHBIX JTOKYMEHTOB,
dbopMupyIOIIUXCA B paMKaX, 3aKIIOYCHHBIX Mexny bankom m Kimenram cormamienuii, u npyrue
nmapameTphl YCIyT;

v npuem ot Kimenra 3asBienuii mo ¢opme BaHka 0 mpHcoeqMHEHMH K cormamieHusMm o Ilyre,
3aKyro4YaeMbIiM ¢ baHnkowM;

v npuem ot KiteHTa HHBIX IOKyMEHTOB, B TOM YHCIIE 3asBICHHI, IPEIyCMOTPEHHBIX COTJIAIICHUSIMH O
Ilyne mexny bankom u Knuenramu.

17. Moouabnoe npuiioxenue «Paiiddaiizen buznec Ilaroc»:

PyGneroe mnarexHoe nopyuenue, noanucanHoe [1911;

HNudopmarus o Tpekepy BamotHbix miatexerd (SWIFT GPI Tracker)

ITpocmoTtp uHOPMALINHT O ABMKEHUH JICHSKHBIX CpeACTB Mo Cueram;

[MpocMoTp mHbOpManuu o OanaHce U TOCTYITHOM OCTaTKe JIGHEXKHBIX cpeacTB o Cuerawm;
ITpocMOTp aHANMUTHUYECKUX U UHPOPMALIMOHHBIX MaTEpUaoB O CTpyKType ¢puHancoB Kiuenra.

RSN LN

[TonHoe ommcaHue (GYHKIMI MPEICTaBICHO HA CTPAHHIE YKAa3aHHOIO MOOWIBHOTO NPHIOKEHHS B App
Store (a1 MoOwIbHBIX ycTpoiicTB Ha 0a3e onepaunonHbix cucteM 10S) u Google Play (s MoOuinbHBIX
YCTpOUCTB Ha 0aze omepanmoHHbIX cucteM Android).

18. bank ocymectBJjsieT npueM oT KimeHTa ciaeayommux JJIeKTPOHHBIX TOKYMEHTOB s LeJieil
NMPOBEPKH MPABOCHOCOOHOCTH HPUAUYECKOr0 JHUIA M IOJTHOMOYHH €ro IpeIcTaBUTeNsl Ha
3aKJ/I0ueHue caeaku (cepTuguranum):

v Ckan-kommu Pemrenusi (mpOTOKOJa) KOMIIETEHTHOTO OpraHa yIpaBJICHUS KOMIAHUU 00 H30paHuu
(Ha3HAYeHWH) PYKOBOAMTENS/ O mepenavye MOJTHOMOYMH €IUHOIMYHOTO WCIOJHUTEIBHOTO OpraHa

Vpapasromeii opranuzanun’’;

v Ckan-koruu Penienust (nporokoina) 06 nzdpanuu Cosera Jlupexropos (HaGomgarenpHoro coeta),
KOJUIETHABbHOTO HCHONHUTEeNbHOTO opraHa ([IpaBienusi), ecnmu YcraBoM WIM HOTapHAIbHO
YIOCTOBEPEHHBIM Pemmennem (mpotokosiom)'® u30pan anbTepHATHBHBIN HOTAPUAIBLHOMY CHOCOO
TOITBEPKICHHS IPUHATHIX PEIISHUI U COCTaBa YYaCTHUKOB, TPUCYTCTBOBABIIUX IPHU €TI0 PUHSATHH;
CkaH-KOITMH WU OpUTHHANIa byXranTepckoil 0T4eTHOCTH;

CKaH-KOITUY WU OPUTHHAJIA CIIPABKH O 0aIaHCOBOW CTOMMOCTH TIpEAMETa 3aJI0Ta;

CKaH-KOIIMY WM OPUTHHAJA CIIHCKa adUITUPOBAHHBIX JIHII;

SN NN

CkaH-KOIUU WIIN OopurvHalia CliiCKa y4aCTHHUKOB O6IlIeCTBa;

BwMecte co ckaH-KomMeH CBUIETEIBCTBA HOTapUyca 00 yI0CTOBEPEHHH IPHHSATHS OOIIM cOOpaHHEM YIaCTHUKOB XO3SHCTBEHHOTO 00IeCTBA
PCIICHHH M COCTaBa YYaCTHHUKOB OOIIECTBA, NPUCYTCTBOBABLINX HPH €ro MPHHATUM WIIM CKaH-KOIMEH MPOTOKONa 00 MUTOrax roj0COBaHWS,
HOANHMCAHHOTO PETUCTPATOPOM (TIpU HAJIMYUH).

I1py Hamuvn B baHke OpUruHala WM HOTapHAJIbHO 3aBEPEHHOI KOIIMH peleHus (IPOToKoa) 06 M30paHUH alIbTEPHATUBHOTO HOTapHAIEHOMY
croco6a MoATBEPKACHUS IPHHSATHIX PEIICHHIT 1 COCTaBa YYaCTHUKOB, IPHCYTCTBOBABIINX HPU €r0 HPUHATHH.
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v

v

v

CkaH-Komuu WM opurnHana [luckMa OT MMEHH KOMIIaHMU B CBOOOJIHOU (hopme, copepiKaliero
MepeYeHb KOHTPOJIUPYIOIIMX U KOHTPOIHPYEMBIX JIUIL (TIOJKOHTPOIBHBIX OPraHU3aIni ) 1 OCHOBAHUS
BKIIFOUCHUS YKa3aHHBIX JIUI] B TICPCUCHB;

Ckan-kormuu Pemenus (mpotokona) OOO o cormacuu Ha coBepiieHne [00 ogoOpeHuu]| KpymHOI
CICIIKH U/UIIN CIIENIKH, B COBEPIICHUH KOTOPOU MMEETCS 3aMHTEPECOBAHHOCTD W/WJIH 10 Y CTaBy, €CIIU
YcraBoM WM HOTapUalbHO YAOCTOBEpeHHBIM PemennemM(tipoTokonom)15 n3dbpan anbTepHATHBHBIN
HOTApHAIFHOMY CIOCOO TOATBEPXKACHWS TMPHUHATBIX pEIIeHHH W COCTaBa  YYaCTHHUKOB,
MPHUCYTCTBOBABIINX MPU €0 MPUHSITHU;

Ckan-komuu nporokona CI/HC/IIpaBnenust o cormacum Ha coBepiieHue [00 0100peHnn| KpymHOi
CJCIIKH W/WJIH CCTKU, B COBEPIICHUY KOTOPOM UMEETCS 3aMHTEPECOBAHHOCTh W/WJIH 110 Y CTaBy;
CkaH-KOIIMM JOTOBOpa O Tepeavye IMOTHOMOYHN €IWHOIWYHOTO HWCIOJHUTEIHFHOTO OpraHa
Yrpasistonieii opraHu3alum;

CKaH-KOIMH OTOBOpA 3aJ10ra JOJH.

19. bank ocymecTBJjsieT npueM oT KimeHTa ciaeayrommux JIeKTPOHHBIX TOKYMEHTOB ISl LeJieil
MOATOTOBKH JAO0TOBOPOB 3a/10ra JBH:KMMOI0 W HEABUKMMOI0 MMYIIECTBA, a TaKyKe KOHTPOJS 3a
o0ecreueHnEeM:

v
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<

CkaH-KOIuu niepeyHs 00bEKTOB, MpeiaraeMbix B 30T 1o (hopme baHka ¢ ykazaHuem 0ajlaHCOBO
CTOMMOCTH TIpEAMETa 3ajJora Ha ONPENeNCHHYIO IaTy, OTHOCSIIYIOCS K ITOCICIHEMY OTYETHOMY
NEPUOLY;

Ckan-komnuu pacundposku 01 cueTa/Be1oMOCTh OCHOBHBIX CPEICTB (TIPU HAIMYHMH) Ha TIOCIIETHIONO
OTYETHYIO JaTy ¢ yKa3aHueM O0alaHcoBOH (OCTaTOYHOH) CTOMMOCTM TpeAMeTa 3ajora |
WHBEHTapHBIMU HOMEPaMU;

CkaH-KOIIMM JOKYMEHTA-OCHOBaHMS BO3HMKHOBEHHS TIIpaBa COOCTBEHHOCTH Ha JBH)KHMOE
MMYIIECTBO: IOTOBOP KYIUTH-IIPOAaXH / TIOCTABKH, aKThl IPHEMa-Tepeadu, MPOTOKOIbI PEIICHUH O
nepenade MMYIIECTBA B YCTABHBIM KaIllUTal OPraHU3AIMH, JOKYMEHTHI, TIOATBEPKAAIOIINE OIUIaTy
UMYILECTBA U T.IL.;

CKkaH-KOTIMM WHBEHTapHBIX KapTouek Ha wumymectBo (dpopma OC-6) w/mnm akTa BBOJA B
IKCIUTyaTalHIo;

CKkaH-KOIWH CIIpaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 popme banka;
CkaH-KOIUY CBUJICTEIBCTBA O TOCYIAPCTBEHHON PETHCTPAIMU TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIWY CIIPaBKH, TOATBEPXK/IAIONIAs MECTOHAXOXKCHHUE MTOJIBUYKHOTO COCTaBa

CKaH-KOTIMU JOKYMEHTOB, TOATBEPKAAIONIMX HAIWYAE OOpEeMEHEHHI (JIOITOCPOYHBIE JOTOBOPHI
apeH[Ibl, apEeCTHI, 3aIPET Ha OTYYKICHUS, CEPBUTYTHI, 3aJI0T, IOTOBOPHI JIOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBUJIETENLCTBA O TOCYJApCTBEHHOW pPErHCTpalud TpaBa Ha 37aHue / cTpoeHue /
coopyxeHne / (HeXUIOe, )KUJI0e) TTOMeIeHre/00beKT He3aBEePIIIEHHOTO CTPOUTEIHCTBA/ 3€MENbHBII
YYaCTOK;

Ckan-xormu Boinucku u3 EI'PH, ynocrosepsiromas mpoBeieHHYIO roCcyIapCTBEHHYIO PErHCTPALIUIO
npaB Ha 3J1aHKe / CTpoeHue / cCoopyXKeHue / (HeKHUII0e, )KUII0e) TIOMeNeHHE/00bEeKT He3aBepIIEHHOTO
CTPOMTENILCTBA/ 3eMENIbHBIN YH4aCTOK, CoIeprKalllasi CBeJIeHUs O TipaBoolIianarene;

CKaH-KOTIMM JTOKYMEHTa-OCHOBAaHHMsS BO3ZHMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBHXKHMOE
UMYIIIECTBO: JJOTOBOP KYIUTH-TIPOJIaXH, JIOTOBOP apeH/Ibl, aKT MPHEMKHU B SKCIUTyaTallHIO U MPOY.;
CKaH-KOIIMHU JJOKYMEHTOB, IIOATBEPKAAIOIINX OIUIATy HEABMKUMOTO UMYIIECTBA: KOIIMHU IJIATEXKHbIX
MOPYYEHUH Ha OTUIATy HEIBH)KUMOCTH/BBIITHCKH I10 CUYETY, ITOJITBEPIKIAFOIINE IIPOBEACHHUE TUIATEXKEH,
3aBepPEHHBIC OOCITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPACUETOB (IIPH 3a4eTe B3aUMHBIX TPeOOBaHUIA,
orJiaTe BEKCEJISIMH), APYrHe JOKYMEHTBI, KOTOPhIe CBHAETEILCTBYIOT O HA/JIEKallleM HCIIOJTHEHUU
MOKyIaTeieM CBOMX 00513aTeIbCTB 110 JIOTOBOPY KYIUTU-ITPOAAXKH HEJIBUKHUMOCTH;

CKaH-KOTIMU JOTOBOpa apeHIbl / cyOapeHAbl 3eMENbHOIO ydacTKa (CO BCEMH TNPHJIOXKEHUAMH U
JIOTIOJTHATEIEHBIMU COTJIAIIICHUSIMH).
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Mpniio:xxenne Ne2
Kk Cornamenuo 06 o0IMX MpaBuiIaX U YCIOBUAX NPEIOCTABICHHUS 0AaHKOBCKHUX YCIIyT
C Hcnoib30BaHueM cucteMbl bank-Kiuent

HOPAAOK IMOAK/JIIOYEHUA U OBCJITYKUBAHUA
B CUCTEME BAHK-KJIMEHT

1. OBIIME ITOJIOXKEHUA
1.1. TepMuHsl, ucnosib3yemsle B Tekcte HacTosero Iopsaaka moak/I0uYeHus U 006C/ay:KUBaHUs B
Cucreme bank-Kauent (nanee - [lopsaaok) ¢ 3arnaBHOM OYKBBI, UMEIOT TO 3HAYCHHE, KAKOE UM JJTaHO
B CornamieHuu.
1.2. IlporpammHuoe obecrnieuenre Cructemsl 3arpyxaercs ¢ caiita Cucremsl Ha ANapaTHOE CPEACTBO
Knunenra uepe3 cerb MHTepHeT M peanu3oBaHo B Bujae KpumnromnarmHa, MMeEROIEro B COCTaBe
KOMIIOHEHTY, B3aumoaeinctBytouryro ¢ CK3W Kpunrtollpo CSP npousBoactsa kommanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynoctosepernbim Ceprudukaramu PCh Poccun Cd/114-4864
ot 01.05.2024 r., C®/114-4859 o1 01.05.2024 r., CD/114-4867 ot 01.05.2024 r., CD/114-4716 ot 15.01.2024
T.
IIpu monucdukanuu IIporpammuoro oGecneuenus Cucremsl, bank ysenomiser Kiumenra 3a 10
(Hecsarp) KaneHAapHBIX JHEH 10 BBEICHUS TAKUX U3MEHEHUH B JICHCTBUE ITyTEM ITyOIMKALUY Ha caiiTe
Cuctemsl B cetn IHTepHeT u/unu onyoaukoBanueM nHpopmanuu B Cucreme.
1.3. Jlns xpanenus u padotsl ¢ Kimrouamu YOI TTosb3oBarenu ncnoin3yor Ycrpoiictea USB-token
- anexTpoHHbIi USB-kmou eToken PRO 72K Java unu unbie Y cTpoicTBa XpaHeHHsI KIIIOYa.
1.4. 1nsa nocryna k Cucreme, HE0OOXOAUMO IIPU YCTAaHOBICHHOM COETMHEHNH ¢ IHTEpHET C TOMOIIBIO
Opaysepa BoiiTH Ha caiiT Cuctemsl B cetu IHTepHET.
1.5. Hnsa paborer ¢ Cucremold HEOOXOAMMO TPOBEPUTH COOTBETCTBHE AIMApaTHBIX CPEICTB U
ITporpammuoro obecneuenus: Kimenra tpeboBanusm Pasznenos 2 u 3 Hacrosmero [lopsaxa.
1.6. [lonpoGuoe ommcanue paboTsl B CucTeMe NpeAcTaBiIeHO B PyKOBOJCTBE MO MCHOIB30BAHUIO,
pa3MenieHHOM Ha caiite CHCTEMBI.
1.7. Ilepen pabotoii ¢ Cucremoil, Knuenty Heo6xonuMo 03HakOMUThCS ¢ OOLIMMU CBEJIEHUSIMU T10
BOIpocaM 0e30MacHOCTH CUCTEM HHTepHEeT-0aHKa, pa3MEeleHHbIMU Ha caiite banka B cetn IHTepHeT
http://www.raiffeisen.ru/.
1.8. Ipu noaxmouennn Knuenta k Cucreme, k CrcreMe NOJKIIOUAIOTCS BCe OTKphIThie KineHTy B
banke Cuera (B TOM 4ncCIie OTKPBITHIE B OYIYIIIEM).
ITonb3oBarenu ¢ IIpaBom noctyna «lloamucanTt MoryT o cBoeMy 3arpocy B CucreMe onpeneanTs B
oTHomIeHuu cedst u uHbIX [lonb3oBateneit Cueta, ¢ KOTOpbIMU OHU OyayT pabortath B Cucreme. B
cilyyae Takoro BbIOOpa mH(popmanus no uHeiM Cueram Oyner HemoctynHa llonb3oBarensM a0
n3MeHenus Hactpoek. Ilpu srom IlognmucanTsl HE MOTYT MEHATH HAabOp AOCTYNHBIX B Cucreme
CueToB, K KOTOPBIM y HHMX CaMHUX HET JOCTylla MM paspemieHus B CUCTeME Ha OCHOBAHMHU
MpeoCTaBICeHHON B baHk T0BEpeHHOCTH B paMKax HacTosiniero CoryameHusl.
Hactpoiiku nocryna k CueraM yCTaHaBIIMBAIOTCS MPU YCIOBUH, YTO baHK TEXHUYECKH, a TAKXKE C
y4eToM uMmeronxcs B banke J0KkyMeHTOB MOKET pealin30BaTh ykasaHHble [loanncanTom HacTpOMKY.
1.9. Ilpu ykazanuu Knrentom B 3asiBJI€HNUN Ha MOJIKIIOUYEHUE/M3MEHEHNE/OTKIIIOYEHNE/ TI0Ib30BaTel
eil or cucrembl bank-Knuent/na Bbigauy yctpoiictBa USB-token mo ¢opme Ilpunoxenuss Neb6 k
Hacrosimemy Cornamenuto E-mail u Homepa MoOMiIbHOTO TenedoHa, paHee 3aperucTpPUPOBAHHBIX B
Cucreme u SBISIFOIIMXCS YacThio PeructpannoHHbIX AaHHbIX, bank npenocrasisier [lonb3oBarento
eauHbIi foctyn B CUCTEMY IO BCEM IOPUAMYECKUM JIMIIAM MHAWBUAYAIBHBIM MPEANPUHUMATEISAM,
JIMLaM, 3aHMMArOUIUXCS B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM P® mopsake 4acTHOW IPaKTUKOW,
HagenuBmuM [lone3oBatens IlpaBom noctyma B Cuctemy ¢ ykasaHHbIMH E-mail u HOMepom
MOOUITIBHOTO TeleOHa, IBISIOIIMMUCS YacTh0 PerucTpaliiOHHBIX JaHHBIX.
1.10. Cucrema mo3Boisier KiHeHTy BBINONHATH ONepanuu, u3noxeHHsle B [Ipunoxenun Nel x
CornameHuro, UHbIE AEHCTBUS, TPEAYCMOTPEHHBIE HAcTOANUM CoraneHueM.
ITonb3oBarenu c¢ [lpaBom poctyna «IloamucanT» mMoryt mo csoemy 3ampocy B CUCTEME MEHSTH B
otHomeHuu Ilonb3oBarenelt HaAOOp NOCTYNHBIX UId paboTel B CHcTeMe OKYMEHTOB, pa3feiioB U
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nevicteuii B Cucreme. Ilpu stom IlonmucanTel HE MOTYT MEHSTh Ha0Op MOCTYmHBIX B CucCTeme
JIOKYMEHTOB, Pa3/l€ioB U JEHCTBUH, K KOTOPBIM y HUX CaMMX HET JOCTylla WJIM pa3pelleHUs B
Cucreme Ha OCHOBaHUU MPEAOCTABICHHON B baHk ToBepeHHOCTH B paMKax HacTosero CormaneHusl.
Hactpoiiku noctymna K JOKyMEHTaM, pas3jiejaM U JEHCTBUSAM YCTaHABIMBAIOTCS IPU YCIOBHUHU, YTO
bank TexHMuUecKH, a TaKKe C Y4eTOM HUMEKIIMUXCAd B baHke JOKYMEHTOB MOXKET pealn30BaTh
ykaszanHble [loanmcanToM HaCTPOUKHU.

2. TPEBOBAHUS K AIIITAPATHBIM CPEACTBAM

— TlocrosiHHOE TOAKTIOUEHUE K ceTh IHTepHeT, BO3MOXXKHOCTH paboThI o potokory HTTPS (mopt
443);

— VYcrpoiictBo USB-token (BbigaeTcst bankowm B citydasix, npeaycMoTpeHHbIX CoraieHuem);

— Pexomennyemoe st pabotsl ¢ Cuctemoit paspenienue s3kpana — 1024x768 Touek u BbILIE.

— MoOunbHbIN TenedoH, MOAKIIOUYEHHBIN K ycIyraM OInepaTopoM COTOBOM CBsi3M (00si3aTeleH B
ciydae ucnoib3oBanus yciayru «SMS-OTPy») ¢ moctynmHocthio ¢ynkuuu IMSI Ha cropone
omepaTtopa cBsi3u. [log omeparopom coToBoil cBA3M B HacrosimeMm CoOriameHud ¢ IENbo
nonkimoueHust yeuyru «SMS-OTP» moHumaercsi MCKIIIOYMTEIBHO OINEPaTOpP COTOBOWM CBSI3H,
OKa3bIBAIOIINI yCIIyTH CBSA3M Ha Tepputopun Poccuiickoii denepanni, a Takxke mpeoCcTaBIsOIHiA
bauky wuHbopmammio 06 IMSI Tlome3oBarens. Yciayra «SMS-OTP» He rapanTupyercs Inpu
Haxoxjaenuu [lonp3oBarens 3a npeaenamu Tepputopun Poccuiickoit denepanuu.

3. TPEBOBAHMUSA K TIPOI'PAMMHOMY OBECIHEYEHHIO

— Omnepannonnas cucrema Microsoft Windows 10 u Beime;

— Omnepanmonnas cucrema Astra Linux Special Edition x.7 u BoIte;

— HurepHer-Opay3epsl: akTyanbHble Bepcun opayzepoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jnsa  3arpyskwu/ycranoBku/o0HoBieHHss ~CK3U  HeoOxomumbl  mpaBa  «JIokalbHBIN
aJIMUHUCTPATOp»;

— Ha xommebrotepe momxeH ObITh ycraHoBieH Kpunrollnmarmn (moctymeH miisi 3arpys3ku INpH
aBTopu3anuu B Cucreme npu HaJIMYUM [IPaB MOAMUCH);

— Hanwume JHMIEH3MOHHOTO  PETYNSIPHO  OOHOBIIIEMOTO  AHTHBHPYCHOTO  IPOTPAMMHOTO
obecrneucHuUs;

— OrcyrerBue Ha koMmbtotepe [lonp3oBatens panee ycranoBineHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxe 4.0.

4. TPEBOBAHMUS K CJIOKHOCTHU MAPOJISA
— Tlome3oBarens npu Bxojae B Cucremy uaeHTUUIMpyeTcs o JIOTHHY U ayTeHTU(OUIUPYETCS 110
[Tapoutro.
— Tlonw3oBarens 3amaet [laposb npu nepBom Bxozae B CucremMy.
— B nensx 6e3onmacHocty moctossHHBINA [lapons ans Bxona B CucteMy JOKEH YAOBIETBOPSTH
CJIEIYIOIIUM TPEOOBAHUSIM:
— nnuHa [lapons nomxHa ObiTh He MeHee 10 u He 6osee 40 CUMBOIIOB;
— ITaponb 10KeH OJHOBPEMEHHO BKIIFOYATh CUMBOJIBI U3, KAK MUHUMYM, TPEX TPYIIIL:
1. cumBoIIBI BepXHETO peructpa: JaTuHuLa(A-Z) u/unu kupwuiana (A-5),
2. CHUMBOJIBI HIJKHETO PETUCTpA: JaTHHUIA(A-Z) W/WIH KUpUILIUIA (a-51),
3. mmdpsr (0-9)
4. cneunanbHbie cuMBOIBI (!@#H&Y%*;"\",.1?);
— cumBoIbl B [laposne He ToMKHBI TOBTOPATHCS OoJiee ABYX pa3 MOAPS;
— [laposib HE TOMKEH coBNaAaTh C OAHUM U3 ocieaHuX 4eThipéx [laponeit [Tonb3oBaTens;
— [laponp 1OMKEH NpOMTH aBTOMAaTHUYECKYIO INpoBepky banka Ha oTcyTcTBHE B 0ase
CKOMIIPOMETHPOBAHHBIX MapOJIEH.
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— Tlonb3oBarens MoxxeT B CucteMe BKIIOUMTH ce0e ABYX(PaKTOpHYIO ayTeHTHpHKanuo o [lapomto
u OngHOpa3oBOMY KOXy, KOTOpBI OyAeT NpUXOIUTh Ha MOOWIBHBI HOMEp TenedoHa
[Tonp30Baressi, WIM Ha paHee 3aperdCTPUpOBaHHBI B banke u moarBepkaeHHbid E-mail
[Tonw3oBarens. B Takom ciaydae ITonb3oBarens Oyaer Bxonuts B Cuctemy no Jloruny, Iaposro u
OnHopa3zoBOMy KOJYy.

5. 10CTYII B CUCTEMY U BE3OITACHOCTb

5.1. KonduaeHunanbHOCTh MeperaBaeMoil HH(pOpMaIMK 00eCIeurnBaeTCsl CpPeICTBaMU MPOTOKOJIA
SSL. [lenoctHOCTh JaHHBIX oOecrieunBaeTcs cpeactsamu npotokosia SSL u YIII /1.
5.2. B nporniecce peructpauuu ans kaxaoro [lons3oBarens ¢ mpaBoM MOAMUCH:
5.2.1. B ciyyae JanbHENIIEro MOATBEPKACHUS OINEpaluii ¢ ucmojib3oBanueM YOII, npu HEOOXOAUMOCTH
BBIIaeTCsl mepcoHanbHOe YcTpoiictBo USB-token i mcnonp3yroTcst MHBIE YCTPONCTBA XpaHEHHS KIFO4a,
cozparorcs Kirroun YOI, peructpupyercs B Cucteme mnanbiit Ceptudukat Kiroda moanucy 1 Kirrod mpoBepku
VYOIL
5.2.2. B cimyvae JanpHEHIEro MoATBEPKACHH onepanuii ¢ ucronb3oBanuem [1311, [oxp3oBarento ¢
noakioueHHo bankom yciyroit «SMS-OTPy, nonomHUTENbHBIX NEHCTBUN HE TpeOyeTcs; eciu
ycayra «SMS-OTP» we Obina monkitodena npu peructpanuu [lomp3oBatens B Cucreme bank-
Kmuent, Kiment ocymectBuger mnoakiatoueHue yeayru «SMS-OTP» Ilons3oBaremo (3a
uckimroueHnem Ormeparopa w/wim Pesuszopa w/mim Tpeiinepa FX) myrem Hampasinenus B bank
3asBiieHUs] HA TOJKIIOYeHHe/n3MeHeHne/oTkimoueHneyciayru «SMS-OTP» no dopme [Ipunoxenus
Nel0 x Cornaenuto.
5.3. [loanucanue xaxmoro 31 D11 u mpoBepka MOIMUCH Ha CEpBEpe MO3BOJISET ClIeNaTh 3aKII0UEHUE
0 MPOUCXOXKAEHUU D/ 1 ero He UCKAKEHHOCTH MpU Iepeaye.
5.4. Cpok nerictBus Ceptudukara kimroua noanucu u Kimroueii [Tonb3oBarens B Cucreme — 1 (Oqun)
roJl C JaThl CO3AAHMUS.
3a oiuH Mecs1 10 ucTeueHus cpoka jerctBus Ceprudukara kiroua noanucu [lonb3oBarens ¢ npaBom
nojanucu dpopmupyercs coobuenre B Cucreme o HeooxoaumocT npoanenust Ceprugukara Kioda
MOJTHCH.
s npoanenus Ceptudukara kitoda noanucu [lons3oBarens ¢ mpaBoM MOANUCH KaxXIbIi B
OTHOIIIEHUH ceOsl:
— CcO3[JaeT 3ampoc Ha nepereHepanuio CepTudukaTa Kio4a HOJMNUCH B COOTBETCTBYIOILIEM pa3Jiene

CucreMsl;
— 3amonHseT Tpedyemyro HH()OPMAIIUIO U COXPaHIEeT U3MEHEHNUS,
— mnoamnuceiBaet 3anpoc aeicrpyromeit YIOII B Cucreme u otnpasiseT B baHk.
CepTudukar Kiroua MoAMICH BBITYCKAaeTCs aBTOMAaTHYECKH MTOCIIE HAMIPaBJICHUS 3a1IpOca, MOCIIE Yero
cTaTyc 3armpoca u3MeHuTcst Ha «O0padotan» u [lonp3oBarens MoxeT paboTaTh ¢ HOBbIM Kirrouom
YOIL
Kittou [1911 oGHOBIIsSIETCS aBTOMATHUECKH O€3 JOMOJIHUTENbHBIX IeWCTBUIN cO cTOpOHBI [Tonib30BaTens
C TIPABOM TOJIITHUCH.
5.5. Ceprudukar kmova noanucu Ilomp3oBaTens ¢ MpaBOM MOANKUCH CUUTAETCS JIEHCTBYIOIIMM B
MOMEHT nipoBepku Y III npu 01HOBPEMEHHOM BBITIOJIHEHUH CIEAYIONINX YCIOBHIA:
— CepTudukar Kiaro4a NOAMNKUCH 3aperucTpupoBaH B banke;
— cpok aeiictBus Ceprudukara Kitoua MOJMUCH HE UCTEK;
— nerictBue CepTtrdukara KIrO4a MOMUCH HEe TPHOCTAHOBIECHO U HE OTMEHEHO.
5.6. B Cucreme ucmonb3yercs AByXypOBHEBas cXeMa MOJIITUCEH:
— I rpynna noanuceii;
— Il rpynna noamnucen.
KnueHT BrpaBe ynmoJHOMOYHUTH HECKOIBKUX JUI Ha noanucanue /] I rpynmoi noanucen wim 11
rpymnmnon noAmnucei u3 qucia T, YKa3aHHBIX B 3asBIEeHUN Ha
MOJIKJIIOUYEHUE/U3MEHEeHNe/0TKIIIoueHne nonb3oBareneil or Cucrembl bank-Knuwent mno ¢opme
ITpunoxxenns Ne6.
I'pynna nmoamnuceid, k kotopoil otHocuTca [loanucant npu noamucanuu D] B Cucreme, AOJKHA
COOTBETCTBOBATH I'PYIITE MOANKCEH, onpeaeneHHon i atoro [loanucanTa B coorBeTcTBru ¢ KOIT/
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3asBIEHUEM O Ha3HAYCHUH O00Pa3II0B MOAMUCH U OTTHCKA neyatul’/ 3asiBICHUEM O npunstuu KOII ¢
yKa3aHWeM COuYeTaHWs moAmucei (3asBICHMHM Ha  MOAKIIOYCHHE/M3MEHEHHE/ OTKIIOUCHHE
nonb3oBareseit or Cuctemsl bank-Knuent mo ¢opme Ipunoxenus Ne6, ecnmu KitmeHT oTkazancs ot
ucnons3zoBanus KOII).

B cnyuae, ecnu Knuent otkazancs ot ucnonb3zoBanus KOII, To KnueHnT Bnpase ynoaHOMOYUTH
HECKOJIbKUX Jinl Ha noanucanue /] I rpynnoii noanuceit ninu Il rpynnoi noanuceit U3 yucia jaui,
MTOAKITFOYEHHBIX bankom K Cucreme u YKa3aHHBIX B 3asBiIeHUN Ha
MOJIKJIIOYEHUE/MI3MEHEHNE/OTKIII0UeHne noib3oBareneid or Cucrembl bank-Knment mo ¢opme
[Tpunoxenust Ne6 k Hacrosiemy CorJaleHuIo.

KnuenT moxeT noanuceiBaTh /] e TMHCTBEHHOH IOMKUCHIO:

— ecnu B KOII (3asBnenny Ha MOIKIIOYCHHE/M3MEHEHHE/OTKIIFOYCHHE MTOJIb30BaTeseit oT CucTeMbl
bank-Knuent no ¢opme Ipunoxenus Ne6/3asneHnn o Ha3HAYEHUH OOpa3IOB MOJINUCH U
OTTHICKa TedaTu M npuHAToi bankom B pabory moBepeHHocTH 10 (Gopme [Ipunmokenus NoS k
HacToduemMy CorjalieHuIo YKa3aHo OJIHO JIULO0, YIIOJIHOMOoUYeHHoe KimeHToM i moJanucaHus
JOKYMEHTOB UM PacIOpsKEHHUM O IEPEBOJIE CPEICTB;

— ecnu BMecte ¢ KOIT Knuent e npenocraBun B bank 3assienue o npunsatuu KOII ¢ ykasanuem
COUYETaHMsI MOATMCEH;

— ecyu B 3asBIICHUH Ha MOJKIIOYCHNE/M3MEHEHNE/OTKITIOYEHUE Tosib3oBaTeneit or Cucremsl bank-
Knuent no ¢opme IIpunosxkenust Ne6/ 3asBieHnn 0 Ha3HaYeHUU OOPaA3LOB MOANUCH U OTTUCKA
Ie4YaTy yKa3zaHbl TOJIBKO JIMLIA, YIIOJIHOMOYEHHbIE Ha noanucanue /1 [ rpynmnoil noanuceit (eciau
KnuenT otkazaincs ot ucnonszoBanus KOII);

— ecnu B bank mpenocrasisercs Oyxraiarepckasi oT4eTHOCTh Kinenra;

— ecnu B bank mpepocraBisiercst 3asBieHue Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYMONIEM pazzaene Cucremsl bank-Kiuenr;

— eciaM HeoOXOIuMO MOANHUCATh 3alpoc Ha TMOJIy4YEeHHE CIPaBOK, BbIMUCOK o Cueram 1o
DneKTpOHHBIM (popmawm;

— ecau B bank mnpenoctaBisitorcss D) (B Tom uymcne CKaH-KONUM JOKYMEHTOB) B ILEJNSAX
MOATBEPK/ICHUSI U3MEHEHUS CBEJCHUIN M TOKYMEHTOB, IPEJCTABICHHBIX B BaHK 11 OTKpBITHS
Cuera Knuenra, BKJIIOYAst JIOKYMEHTHI, HE00XO0/IUMBbIE I E;
nojKIoueHus/n3Menenus/otkmouenust  I[lonp3oBateneit ot Cucremsl bank-Knuent, npu
ycnoBud, uto Ilognucantom siBisiercs KiueHT/eqMHONMYHBIN UCTIONHUTENbHBIN oprad Kinnenra
WY MHOE JIMIO, HajeleHHoe KiIMeHToM mpaBoM 3aBepeHMs KOIni JOKyMeHTOB KimeHTta m ux
npenocrasieHuss B bank nocpeactBoM CHCTeMBI, CO3JaHUS M TNOJIUCAHMS DJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus IJ1 DI takoro [loanucanta B DieKTpOHHON
dopme, umeromieiics B Cucreme. YKa3aHHbIe TOKYMEHTHI OANMMUCHIBaIOTCA TONbKO [loanucanTom
0e3 gonoaHuTeNbHOM noanucu Konrponepa;

— ecnau B bank mpenoctaBisieTcst 3asBieHHEe Ha u3MeHeHHe ycnouil Cornamenus o0 o0mumx
MpaBWJIax U yCIOBUSX IMPENIOCTAaBIEHUs OAHKOBCKUX YCIYT ¢ Hcnoib3oBaHueM Cucrembl baHk-
Knuent n noakmoyenue k Cucreme bank-Knuent B AO «Paiiddaitzendank» no popme banka;

— npu HampasiieHuu B bank @aiina Ha oTkpbITHE W/1au Daiina Ha mpUKperyieHre u/ win 3asBKU Ha
OTKperieHue, W/wim AKTa caadu-npueMku yciyr, u/wnmn Otueta B pamkax Cornamenust 311
MPOJIYKTa;

— ecnu B bank mpenocrasnsores 3anpoc Ha CepTudukaT Kiitoya MoAnucH;

— B pazzaene Cucremsl, IpeHa3HAYCHHOM JJI OKa3aHusl Y CIIyTu OpOKepCKOro 00CiTy >KUBaHMUS;

— 3alpochl Ha N3MEHEHHE HACTPOEK aocTymna k Cueram;

— 3ampochl Ha U3MEHEHHE Habopa JOCTYIHBIX IOKYMEHTOB, pa3/ieioB U AeicTBuil B Cucteme;

— ecnu B bank npenocrasisgercs 3asBieHUE HAa IPUCOEANMHEHNE K JIMIEH3MOHHOMY COIVIAIIEHUIO U
perucTpalMy IMoJsib3oBarenass B paMkax JIMIIEH3MOHHOIO COIVIalIeHWs] Ha HCIOJIb30BaHUE
1aT(hOpMbl AMHAMUYECKOTO TUCKOHTUPOBAHMS;

— 0 JOTOBOpPEHHOCTU MexX Ty CTOpOHaMHU.

17 IIpumensiercst mst Kimnenros B pamkax Cornamenus 311 npomykra

Bank / Bank 41 Kiuent / Client



x PanddaiseH

baHk

5.7. DAEKTPOHHBIE JOKYMEHTHI B paMKax Y ciyru 0OMeH BaJllOT MOANKCHIBAIOTCS:

— ©IMHCTBEHHOM MOJAMHUCHIO (B pexxuMe 3ampoca 1eHsl - [1911 nau YIII nroboro u3 [oanucanTos
FX nnu [MoanucanToB, MOAKIIOYCHHBIX K Y CIIyre OOMEH BalIOT, JTHOO B PEXKUME CTPUMHUHTA IIEH
- YOII moboro u3 IlognmucantoB FX wunu [lognucanToB, MOAKIIOYEHHBIX K Yciayre oOMeH
BaJIIOT), MIPH 3TOM crucok jui u3 uucna [loamucantos/IlognucanToB FX, MOAKITIOUEHHBIX K
Cucreme, yIOJTHOMOYEHHBIX MOJIMUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru oOMeH
BAJIOT, YyKa3piBaeTcsi B 3asBiueHud 1o Qopme I[lpunoxenus Ne6.2 Kk Hactosmemy
Cornamenuro/3asBineanu 1o (opme Ilpunoxkenuss Ne6 k Hactosimemy CornameHuto (s
[TonnucanTtos FX); nnu

— nByMsa u Oomee momnucsmu Ilomb3oBateneir (3a wuckimodeHueMm IloamucantoB  FX),
noakiIoueHHbIX K Cucreme (B peXMME MHOXXECTBEHHOW IIOAINMCH, €CJIM JIAHHBIM pexuM
noakmoueH [lonp3oBarensm Knnenra B coorBercTBUU ¢ ycnoBusiMu CoruamieHusi), Ipyu 3TOM
CIIMCOK JIMIL, YIOJHOMOYEHHBIX IMOIIUCHIBATH DJIEKTPOHHBIE JIOKYMEHTHI B paMKax Y CIyru
oOMeH BallloT cOOTBeTCTBYeT cmucky Ilomb3oBareneit (3a ucknrouenueM lloanmucantoB FX),
MOAKIIOUEHHBIX K Cucteme B cooTBeTCTBUHM ¢ ycioBusiMu Cornamenus. [Ipu noakitoueHun
Kinenrty pexuma MHOXKECTBEHHOM MOJIUCH PEKUMBI 3aIIPOCA LIEHBI MIIM CTPUMUHTA 1IEH, a TAK)KE
CHIEJIKH BAJIIOTHBIN (OpBap/a B paMKax Y CIIyrd OOMEH BaJIFOT HEJOCTYITHBI.

5.8. DneKTpoHHBIE JOKYMEHTHI B paMKaX Y cIyru (pakTOPUHTOBOTO OOCTY)KUBAHUS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuckio. Crucok il (u3 uncia auil, otHocsmuxcs K [ unu Il rpynmne noanuceit),

YIOJHOMOYEHHBIX IOAMUCHIBATh DJIEKTPOHHBIE TOKYMEHTHI B paMmKax YciIyrd (hakTOPHHTOBOTO

oOCITy’)KMBaHUs, yKa3piBaeTcsi B 3asBieHuH 10 (opme Ilpmnoxkenuss Ne6.1 k Hacrosmemy

Cornamenuto.

5.9. B Cucreme wucmosib3yercs CIeUalibHbIA mopsaok moanucanus JlokymentoB BK. [lanHble

JIOKYMEHTBI ITOIUCHIBAIOTCS:

— JuuaMmu, oTHocsimmmuca K | rpynme mnommuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEHUE/M3MEHEHNE/OTKIII0ueHne nojb3oBareneil or Cucremsl bank-KnmeHnt nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty nosepeHHOCTH 10 (hopme [Iproskenust Ne5;

— nuuamu, oTHocsimumucs ko Il rpynme mnoanuceit cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEeHUE/M3MEHEHNE/OTKIII0UeHne nojb3oBareneil or Cucremsl bank-Knuent nmo ¢opme
[Mpunoxenust Ne6, ecnmu Knuent ortkazancst ot ucnons3oBanus KOII) u npunsaroit bankom B
paboty noBepeHHOCTH 110 (hopMme [Ipuoskenust Ne5;

— JMIaMy, oONajalolUMU  eIMHCTBEHHOW moanuckio cormacHo KOII  (3asBnenuto Ha
MOJIKJIIOYEeHUE/M3MEHEHNE/OTKIII0ueHne nosb3oBareneil or Cucremsl bank-Knuent nmo ¢opme
[Mpunoxenust Ne6, ecnmun Knuent otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty nosepeHHOCTH 10 (hopme [Ipmnoskenust Ne5;

— nunamu, obnagaromuMu crenuanbHol noxanuceio ([Tonmucant JlokymentoB BK) (mannoit
MOANKCHI0 007aal0T JMIIa HAa OCHOBAHWU JOBEPEHHOCTH Ha moanucanue JlokymeHtoB BK,
npuHsaTol bankom).

Jluma, otnocsimuecs k [ w Il rpynme moammcedt, a Takke Juia, oOIaJaroIIUe €IWHCTBEHHOM

MOANMCHI0, MOTYT MOANMUCHIBaTH /[ B mopsake, ycraHoBieHHOM I. 5.6., m Jlokymentsl BK —

€IMHCTBEHHOM MOAMNCHIO.

Jluua, HanmeneHHble mpaBoM crenuanbHoM mnoanucu JlokymentoB BK, morytr mnoamnuceiBaTh

€AMHCTBEHHOM oAnuchio Tolbko JJoxkymenTsl BK 1 He MoryT noanucsiBath uubie /1.

5.10. Cucrema no3BOJISET PErHCTPUPOBATH YIIOTHOMOYESHHBIX JIUI] KITMEHTOB ¢ paBOM MOIHUCHIBAT

OIl DnextpoHHble A0KYMeHTHl - KoHTponepoB, He 3ameHsist npu »>ToMm lloamucantoB. [ns

Kontponepos, s kotopeix coszparorcs Kmroum YOII, peructpupyrorcs B Cucreme JIUYHBIE

Ceprtudukats! karoua noganucu u Kimoun nposepku Y IIT.

5.11. B cootBeTcTBUU C mOpsAKoM, mpexycMorpeHHbIM CornameHueM, B Cucteme MOryT OBITh

3apeructpupoBanbl Oneparopsl, Pesuzopsl u Tpeiinepst FX - [lonp3oBaTenu 6e3 npaBa moAnvucaHus

OJ1. Ins Oneparopos, PeBuzopos u Tpeitnepos FX Kitoun He cozpatores.
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5.12. 3] KnuenTa cunutaercs MOAMUCAHHBIM 10CTaTOYHBIM HabopoMm DI, mpu ciaeayommx yCaoBUsIX:

— O/l moanucan AByMsl MOAMUCIMH (JIFOOOH MOANUCKHIO U3 | TpyIbl moANKCceH 1 1000i MOIIMHCHIO
u3 Il rpynner moanucedt) npu Hanmumumu y Kiuenta Heckonbkux [loamucaHTOB, HaJEICHHBIX
COTJIACHO TPEJOCTaBIeHHOMY B baHk 3asBICHHIO Ha MOJIKIIOYCHHE/M3MEHEHHE/OTKIIOUCHHE
nonb3oBarenaeii or cuctemMbl bank-Kmment/Ha Bwimauy yctpoiictBa USB-token mo ¢opme
[Tpunoxenus Ne6 k Hactosimemy CoriameHuo 1 NpuHATOH baHkoM B paboTy JOBEPEHHOCTH 110
dhopme [Ipunoxxerns Ne5 k Hactosiemy CorJaneHuto.

[Mognucanusiit /1 He otnpasisiercs B bank 6e3 JI1 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMo4eHHoe uuo ¢ [IpaBom nocrymna «KoHTposepy;

— DJI moanucaH eIMHCTBEHHOMN MOIUCHIO:

(1) ecmu B KOII (3astBiieHHH Ha MOKIIOYEHHE/M3MEHEHHE/OTKIFOUEHHE IOJIb30BATENCH OT
Cuctembl bank-Kimentr no ¢opme [punoxenus Ne6, ecnm KimeHt oTkazancs ot
ucnonb3zoBanust KOII) u npunsitoii bankoMm B paboTy nosepeHHocTH 110 hopme [Ipunoxenus
Ne5 conepkurcs onHa COOCTBEHHOpYYHas MOJNMCH JIMIA, YHOJHOMOYEeHHOro KiueHrowm,
HeoOxoauMast Ui MOAMUCAHUS IOKYMEHTOB U PACHIOPSKEHHI O IepeBo/Ie ACHEKHBIX CPEJICTB;

(2) ecniu Bmecte ¢ KOII Knuent ne mpenocraBun B bank 3asmienue o npunstuun KOIT c
yKa3aHUEM COUYETaHUsI MOJIUCEN;

(3) eciu Knumentom mogano 3asBicHue 00 otkaze oT ucronb3oBanus KOIT u Kinuenrom He
yKa3aHo 00 UCITI0JIb30BAaHUU COYETaHus noAmnucein B 3asBIEHUU Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKITIOUeHUE 1oib3oBaTeneit o Cucremsl bank-Kiment o popme
[Tpunoxxenus Ne6 u noBeperHoctu no dpopme [punoxenus Ne5;

(4) ecnu B Bank npepocrasisieTcst OyxraaTepckas oT4eTHOCTh KineHra;

(5) B uHBIX CiTyyasix, MpeaycMOTpeHHbIX COramieHueM.

[Mognucaunnsiit D/ He otnpasisercs B bank 6e3 311 KonTponepa, ecinu B Cucteme 3aperucTpupoBaHO

ynosiHoMoueHHoe Juo ¢ [IpaBom gocryna «Kontpomnep»;

— O/, asusrommiics Jokymentom BK, moamucan mro6oi moamnuchto | rpymnmbl mogmucei, Wiu
mo60# noanuceto I rpynmnsl noanucei, WM €AMHCTBEHHOM MOANUCHIO, WK MOIIKMCHIO JII0O0T0
u3 [MoamucantoB BK (ymosiHOMOYEHHBIX JIUI] ¢ TPaBOM creruanbHou noanucu JJokymentos BK
MOJKET OBITh HECKOIBKO).

5.13. B Cucreme ucronb3yeTcs CHENHaIbHBIN MOpsAIoK padoTel ¢ IlmareXHbIMH BEIOMOCTSMHU B

pamkax Cornamenus 311 monyns/Cornamenus 311 npoaykra, ®@aitnamu Ha oTkpbiTHe, Paiinamu Ha

MIpUKpEIJIEHUE, Y BETOMIICHUSIMU U 3asBKaMU Ha OTKPEIUIEHUE, TOKYMEHTaMHU, BXOJSAIINMHU B pa3Jien

Axtel B pamkax Cormamenns 3II npoxaykra. JlaHHbIE JOKYMEHTBI MOTYT IIOJHOCTBIO

npocMatpuBatbest BceMu IlonbzoBatensimu B pamkax Cornamenust 311 moxyns/Cornamenust 311

npoaykra, padotarommu B Crcreme, eciii UHbIe TpeOOBaHMS K MPOCMOTPY JOKYMEHTOB HE ObLIM

yctaHoBieHbl Kiinentom nyrem npenocrasienus B bank 3asBieHus Ha MpeocTaBIeHIE/OTKIIIOUEHNE
ponu mosib3oBaTens B cucreMe «bank-Kmuent» mo ¢opme [punoxenus Ne§ k CornameHuro Ha

OyMa)XHOM HOCHTEJIE WM B DJJIEKTpoHHOM Buue uepe3 Cucremy. Pacnpenenenwe poneit st

MOJIMMCAHUS U Tpodell paboThl C JaHHBIMU JOKyMeHTaMH B CucCTeMe OmnpeAemsieTcs YCIOBHIMU

Cormamenns. Orkmrouenue ponedt Ilonb3oBareneit B pamkax Cornamenuss 311 mpoaykra

ocymectBisiercss  KinumeHToM  myTeM — NIpeNoCTaBiIeHUs B bank  3asBieHus Ha

MIPEIOCTABIICHNE/OTKIIIOYEHNE posiu  moiyib3oBarenss B cucteme «bank-Knuent» mno ¢opme

[Tpunoxenus Ne§ n1bo 3asBiaeHus B cBo60aHOI hopme B Buje «Ilucema B 6aHK», HANIPaBIEHHOTO IO

Cucrewme.

5.14. Knuent noanuceiBaeT D/ noanuckto [loanucanrta 6e3 D11 Kontposnepa npu ero noaxiro4eHun
B Cucremy:

— B paszzaene CucTeMsl, IpeHa3HaYeHHOM JUIs OKa3aHUs Y CIyTd OpOKEepPCKOro 00CTy>KUBAHHUS.
5.15. KiueHT caMoCTOSITENIbHO MMEET BO3MOKHOCTh BPEMEHHO 3a0JIOKUPOBATH U Pa30JIOKUPOBATH:
— Ilonw3oBarens B Cucreme,

— Cucremy nia [lonb3oBarenei,

HanpaBuB OymMakHOe 3asiBJIeHue 1o ¢popme banka.
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Bpemennas 6nokupoBka [lonb3oBatens B CucremMe 03Ha4aeT BpEMEHHYIO HEBO3MOXKHOCTh BXOJla B
Cucremy.

Bpemennas OnoxupoBka Cuctembl ansi I[lonmb3oBaresneil o3HayaeT BpPEMEHHYIO HEBO3MOXKHOCTH
CO3JlaHusl M TMOAMUCH JTOKyMeHTOB B Cucrteme, npu 3toM y llonb3oBateneil coxpaHsieTcs MpaBo
MIpOCMOTpa TOKYMEHTOB B CHcTeMe, a TakK€ BO3MOKHOCTb OTIIPABKU DJIEKTPOHHBIX JTOKYMEHTOB
yepes pazaen «Ilucema B banky.

6. IOAK/IIOYEHUE K CUCTEME

6.1. Jns mopkmrouenus k Cucreme, Kmment 3akmoudaer ¢ bankom CornamieHue u Ompesesnser

nepeyeHb [lonb3oBareneit CucteMsl, A1 yero nepeaaet B bank:

— JloBepenHoctu (Ha OymakaoMm Hocutene) o ¢popme [Ipunoxenus NeS k CornaiieHuto;

— 3asBIICHHUE Ha MMOJKIIOYCHUE/M3MEHEeHHE/ OTKIIFOUCHHE TTosTb30Bateseit oT Cuctembl bank-KnueHt
1o gopme [Ipunoxenus Ne6;

— JIOKYMEHT, YAOCTOBEpAIOIINNA JMYHOCTh B KONHUHU, 3aBEPEHHON HOTapuanibHO/B KOIIUH,
npenocraBiienHol Kmuentrom B Cucteme/B opWruHaie, JUIsi W3TOTOBJICHUS W 3aBEPCHUS
coTpyaHUKOM baHka KOMUU CaMOCTOSTENbHO/KOMUHU, 3aBepeHHOW KimeHTom B mopsike,
NPETyCMOTPEHHOM HHBIMU COTJIAIICHUSMHM, 3aKITIOYeHHBIMH Mexay CropoHamu'®. Tl
npenocrasiieHus noctyna B Cucremy Ilons3oBarento ¢ [IpaBom gocrymna «OnepaTop» BO3MOXKHO
MIPEACTABJICHUE CBEACHUHN O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIETO TUYHOCTD.

6.2. bank B Teuenue 3 (Tpex) PaGouux aneit ¢ natel BeTymiaeHus CoryameHusl B CHIIy Iepenaer

Kmuenty Cpencrsa goctyna, B COCTaB KOTOPBIX BXOJUT NIEPCOHAIbHASL BEO-CChIIKA JIJISl PETUCTPAIluU

B Cucreme, HanpaBisiemas bankom Ha E-mail ITons3oBatens KnuenTa.

6.3. YnomHOMOYCHHBIH mpeacTaBuTenh KIMEHTa TpoBEpsieT COOTBETCTBHUE YHUKAIBLHOTO HOMEpA

VerpoiictBa USB-token nanubiM [Tosb3oBarens (B ciydae mostyuenust Y crpoiicrsa USB-token).

[Tocne cBepku ynoJIHOMOYECHHBIN MpeacTaBuTens Kimenrta noanuceiBaeT AKT nprueMa-rnepeaadn (1mo

¢dbopme banka) u oauH 3k3eMIULsIp iepenaet banky.

6.4. lns noakmrouenus k Cucreme [Toms3oBarens:

(1) mnomyuaer Ha E-mail mepcoHanbHyi0 BeO-CCBUIKY JUIs MPOXOXKACHHUS PETHUCTPAIMH B
Cucrewme;

(2) BeImOJHSET BXO/ Ha caiit CUCTEMBI 10 MOJy4YeHHOH OT baHka mepcoHanbHON BeO-CChIIKE;

(3) B dopme 3ampoca aKTHBAMH HAKUMACT KHOMKY «AKTHBHPOBATH» JIJIS 3aIlycka
peructpauuu B Cucreme;

(4) B OKHe aBTOpPHM3AllMd BBOJUT KOJ IOATBEP)KICHHS, KOTOpBIM bBaHK OTmpaBHII CMC-
COO00IIIeHNEM Ha paHee 3aperucTPUPOBaHHBINA HOMep MOOHITEHOTO Tenedona [Tonb3oBarens;

(5) npwm xenanum 3amaetr cBoit Jlormn s Bxona B Cucremy. [Ipy HTHOPUPOBaHUM TAHHOTO
neiictBus B kauectse Jloruna ais Bxoqa B CucreMy OyzeT ucnoib3oBaThest E-mail u Homep
MoOmIBHOTO TenedoHa, mpeaocTaBieHHble baHKy B kauecTBe PernctpanmoHHBIX JaHHBIX
ITonp30Barens

18
I/IHOCTpaHHbIe rpaxxaaHe, Juna 0e3 rpaXXaaHCTBa JONOJHUTEIILHO IPEAOCTABIAIOT JOKYMEHTBI, yJOCTOBEPAIONINE 3aKOHHOCTH

HaxoxaeHus B PO (Hanpumep, BU3a 1 (WIM) MUTPAIllMOHHAs KapTa, BUJ HA XKHUTEIbCTBO, pa3pellieHe Ha BpeMEHHOE POKUBAHHE,
MHBIE JJOKYMEHTBI MIPETyCMOTPEHHBIE (peaepanbHbIM 3aKOHOM MJIM MEXIYHapOIHBIM J0roBopoM PO, moaTepxnaronye mpaBo
MHOCTPAHHOT'O Tpak1aHUHA Ha MpeObIBaHue (IpoxkuBaHue) B PD) (konus doxymenma na 6ymasicnom nocumerne, u320mosneHnas
Knuenmom (nanpumep, Kcepokonus) u opueunan Oas ceepku, Iub0 HOMAPUATLHO 3a6epeHHas Konus, Jaubo Konus,
npedocmasnennas Kiuenmom ¢ Cucmenme).

Ecnm mHOCTpaHHBIE TpakaaHe, JMna 0e3 TpakJaHCTBA HE Bbhe3kaln Ha Tepputopmio PO, mpencraBisiercs MUCHMO OT MMEHH
Knmenra, moxarBepsknaromiee JaHHBIA (AaKT, MPU 3TOM JOKYMEHTHI, yIOCTOBEPSIOMINE JIMYHOCTh YKa3aHHBIX HWHOCTPAHHBIX
rpaxaaH, aui 0e3 rpaxAaHCTBa, AOJDKHBI OBITH MpefocTaBieHbl B baHk ¢ HapexammM o0pa3oM 3aBepeHHBIM HEpPEeBOJOM Ha
PYCCKHH S3BIK.

Wudopmanust 06 agpece MecTa KUTENbCTBA (PETHCTPALIMK) MM MecTa npedbiBaHus npencTtaButes KineHTa, ToMuMO Ipovero
MOXeT ObITh IpepocTaBieHa B bank mpencrasurenem Kimenra B Bune 3asBieHUs (YBeOOMJICHHS) Ha OyMaXHOM HOCHUTEJE,
cocraBlieHHOTo 110 (popme Banka, a B cirydae HEBO3MOXKHOCTH €€ IIPEJOCTABICHUS, B CBOOOIHOM (popMe OT HMEHH IPECTaBUTEIS
Kienra.
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(6) s3amaer ITapons mmst paboTsl B Cucreme;

(7) Bxomut B Cuctemy 1o/ co3aanHoi napoii Jlornna u [Tapouis.

6.5. UtoOsI moanuchBaTh IJIEKTPOHHBIC TOKYMEHTHI ¢ momotibio YOII B Cucreme, [lonms3oBatens ¢
MIPaBOM TMOJIKCHU JO0JDKEH 3anpocuth y banka Ceprudukar Kiroda moImmcu.

6.5.1 YroOwmr momyuuth CepTudukar xiroda noamucu udepe3 Cucremy, Ilonb3oBatens ¢ mpaBom
MOJIIACH BBITIOJIHAET CIAEAYIOLINE NCUCTBUSA:

(1) cosmaer B Cucreme Kimrou VOII u Kmou mposepkn VYOIl ¢ momompio CpencTa
KpurrorpadguaecKkoi 3anuTsl HH)OPMAITIH;

(2)  coxpanser Kiroun YOIT Ha YerporictBo USB-token, USB ¢ Hakonutens wiu peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MOIMTUCH;

(4) nmoamuceiBaet 3ampoc ¢ momoribio 1311 u ornpasiser ero B bank. Ecnu ycmyra SMS-OTP He
HOJKITIOUEHA, TO OAMUCATh U OTIIPABUTH 3apoc MOXKeT apyroit [loanucanT.

6.5.2 YtoOb1 momyunts CepTuduKaT Karoda moamucu depe3 opuc banka, KOTOpbIi 00CITyXKHUBaeT
Kinenra, [Tonp30Barens ¢ mpaBoM IMOJNUCH BBIIOJIHSET CAEAYIOIINE I€UCTBUS:

(1) cosmaer B Cucreme Kmrou VOII u Kirou mnposepkr VYOIl ¢ momomipio CpenacTra
KpunTorpadhudecKor 3auThl HHHOPMAITHH;

(2)  coxpanser Kiroun YOII Ha YerpoiictBo USB-token, USB ¢t Hakornutesns wiuk peectp Windows;

(3) coszaaer 3ampoc Ha CepTUHKAT KIFOYa MTOIMTUCH;

4) BEITPY’KaeT nedaTHyro Gopmy 3ampoca Ha CepTudukar Kiroda moanucy B daiin ¢popmara PDF,
pacneyarsiBaeT 2 HK3eMIuIApa 3ampoca Ha CepTudHKaT KiIoda MOAINCH, M 3aBepseT €ro
CO6CTBCHHOpy‘IHOﬁ MOANUCHIO UJIW NOAMMUCHIO PYKOBOJAUTCIIA KJ'II/IGHTa, a Taxke neyatbro Kimenra
nmpu HaJIU4UH,

(5) mepemaer o0a sk3emiuIsipa 3ampoca Ha Ceprudukar Kio4a moanucu B oduc baHka, KOTOPBIi
obciyxuBaeT Kinenra.

6.5.3 Uro6er momyunts CepTudUKAaT KIHOYAa TOANUCH C HCIOJB30BAHUEM  YCHIICHHOM
KBaIM(ULIUPOBAHHOM 3J1eKTpoHHOM noanucyu KinuenTta, Ilonp30BaTens ¢ mpaBoM MOJMUCH BBITOIHSAET
CHEeAYIOIIME TECUCTBUA:

(1) cosmaer B Cucreme Kimou VYOIl u Kiou mnposepku YIII ¢ momompio Cpeactsa
Kpunrorpadu4ecKoi 3auTsl HHHOpMaIny;

(2) coxpanser Kmroun YOJII na VYcrpoiictBo USB-token, USB ¢umin HakonmuTedb WIH peectp
Windows;

(3) cosmaer 3anpoc Ha CepTuduKaT KIIFoYa MOAIKCH;

(4) Beirpyxaet neyatHyroo $opmy 3amnpoca Ha Ceprudukar Kitroya noAnucu B daitn popmara PDF u
MIOJIIMCHIBAET TOT (aiil YCHICHHOW KBaTH(OUIIMPOBAHHON JEKTPOHHON MoAnuchio Kinenra u
HarpaBisieT B baHk B mopsike, ycraHoBieHHOM baHkowm.

6.6. Uro6s1 m3menuts [IpaBo noctyna [lonb3oBarens ¢ mpaBom noanucu B Cucreme, KinueHt qomkex

MpECTaBUTh B baHK cieayromume T0KyMEHTHI:

— HOBYIO JIOBepeHHOCTH 10 Popme [Ipunoxkenus NoS5, k CornamieHuro.

— HoBoe 3asBieHue no ¢opme Ipunoxenus Ne6 k Cornamenuto, ¢ ykazanuem HoBoro [Ipasa
noctyna s [lons3oBaTens ¢ mpaBoM MOIIKCH.

[Ipn n3menenun npasa noanucu Jlorun u nepconaneHblil [lapons [Tonbp30BaTens He MEHSIOTCA.

6.7. Tlocme mpoBepku B banke momydenHoro ot Ilomp3oBarenst 3ampoca Ha CepTudukar Kirroda

MOANMUCH—IOKYMEHT TOJIMUCHIBaeTCs co cTopoHbl banka, Knmenty Bo3Bpamaercs 1 (OmuH)

3K3eMIUIp, a [losb30BaTeno mpeaocTaBiIseTcs JOCTYI K BBIIOJHEHHIO onepanuii B Cucreme.

6.8. bank B Teuenue 2 (/IByx) PaGoumx mHeil mocie nonydenus 3ampoca Ha CepruduKar Kiroda MOANUCH

BBITIOJTHSIET PErUCTpaIuio 1 aktupanuio Kioga mposepku YOIII.

6.9. ITo 3aBepmennu padboTsI [Tob30BaTeNh BHIOTHSIET BBIXO 13 CHCTEMBI U U3BIIEKAET Y CTPOHCTBO

USB-token nnu USB-dumui-wakonurens (IpU UX HATUYUHN).

6.10. [ns moaxmroueHwst/oTkIroueHUs [lomp3oBarerneid WM HM3MEHEHUS MapaMeTpoB Y CIyTH

MobunsHoe mnpuinoxenue Iloamucant | rpynmel moxamucedt uam 00IaAarOIMIMNA  €IMHCTBEHHOM

MOJIITUCHIO:

— BBINONHSET BX0J B Cuctemy;

— BbIOUpaeT pazaen «J{onoJTHUTENbHbIE YCIyTH»;

— BBIOHpaeT paznen «Mobiley;
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— CO3/aeT 3alpoc Ha HOBYIO yciyry. B 3ampoce OyaeT yka3aHO HaMMEHOBaHHE OpraHU3aluU
Kimenra;
— TOATBEPKAAET CO3/IaHHYIO YCIYTY IOJAIUCHI0, TEM CaMbIM aKTUBUPYS YCIYTY.
3ampoc Ha MOJIKIIOUEHUS/OTKIIIOUeHHE Y clyrd MOoOWIbHOE PUIIOkKeHHe moanuckiBaeT [loamucanT
[ rpynimel moAnuce# WM 00J1aaI0MUNA € TMHCTBEHHON TTOIKUCHIO.
6.10.1. Jlns mOAKIIOYEHHUS M UCHONb30BaHUs MoOunsHOro mpuioxkenusi «Paiiddaiizen busnec
[Tnroc» [lonb3oBarens:
— ckaumBaet npuioxenne B Google Play unmu App Store;
— aBTopu3syercd ¢ nomoubto Jloruna u Iapos.
6.11. st momkmroueHust/oTkitoueHus [lonp3oBareneld uim U3MEeHEHUs mapameTpoB Yciuyru «SMS
st busneca» [lons3oBarens:
— BBINONHSET BX01 B Cuctemy;
— BbIOUpaeT pazaen «J{onoJTHUTENbHbBIE YCIyT
— BBIOMpacT HANMEHOBAHHUE OPraHU3AIINY;
— KaHaJ JIOCTaBKU — HOMep TeseoHa 1/1in apec JIEKTPOHHOM MOYTHI;
— ¢opmupyer 3anpoc B bank.
3anpoc Ha noakiIrodYeHus/oTkiaoueHue [lonb3oBareneil unmm u3mMeHeHus napameTpoB Yciayru «SMS
g busneca» moanuceiBaer Ilognucant | rpynmel noanucedt win oOnajarolUil €IMHCTBEHHOU
MOAIUCEHIO.
6.12. JIns moakirroueHust/oTKIr0ueHus [lonmp3oBaTesm (3a uckimoueHrnem Oneparopa u/wim Pesuzopa
w/umn Tpeitnepa FX) unu u3menenuss Homepa MmoOmibHOro Ttenedona yciayru «SMS-OTPy»
[MommucanT I rpymnmel mognucer wim 00JIaAarONIUi eJMHCTBEHHON TTOANHUCHIO:
— BBINOJHSAET BXoJ B Cuctemy;
— cozgaer 3anpoc B Cucreme, moanucaB 3asBiieHHE Ha TOIKIIOYEHHE/M3MEHEHHE/OTKITIOUECHHE
ycryru SMS-OTP» no ¢opme [Ipunoxenus Nel0 k CornamieHuro;
6.13. I BoccranoBieHust noctyna B Cucremy [lomb3oBaress:
— Ha cTpaHuIe apTopu3anuu CUCTEMbI IEPEXOIUT MO cChUIKe “3a0bln napoib?”
— Ha ¢opMe BOCCTAaHOBJICHUsI JOCTyTa yKa3bsiBaeT cBoM E-mail, panee mpenocraBineHnbiii B bank B
kadecTBe Perucrpannonnbix qannbix [lonas3oBarensi.
— Ha ykazaHHbIil [Tonb3oBatenem E-mail bank HampaBiiseT nucbMo ¢ BEO-CCBUIKOM, MO KOTOPOM
[Tonp30Barens NEPEXOAUT HA CTPAHUILY C BOCCTAHOBIIEHUEM JIOCTYTIA.
— B OKHE BOCCTAHOBJICHHUS JIOCTYIIa BBOJUT KOJ| TOJATBEPXKACHUS, MOJyUYeHHbINH U3 banka mo cmc-
COOOIIIEeHNEM Ha paHee 3aperucTpUPOBaHHBIN HOMep MoOuIbHOTO Tenedona [lons3oBarens.
— 3axaert [laponb, nist pabotel B Cucreme;
— BxoauT B CHUCTEMY JOCTYITHBIM €MY CITIOCOOOM:
(1) 1o cBoemy Jloruny u Ilapouio;
(2) 1o cBoemy Jloruny, ITapomto u OgHOpPa30BOMY KOJY;
(3) mo cBoemy 3aperucrpupoBaHHOMy B CHcTeMe HOMEpPY MOOMIBHOTO TeiaedoHa W
OnHOpa3oBOMY KOJY.
6.14. JI51s1 OTKPBITHS TOPTOBOI CECCUU MPH paboTe ¢ Y CITyroif 0OMEH BAIOT B peXKHME CTPUMUHTA IIEH
(omMcaHWe JAHHOTO PEXHUMAa MPEIyCMOTPEHO B  YCIOBUSX TPOBEACHUS IOCTABOYHBIX
KOHBEPCHOHHBIX C/IENOK ¢ ucrosib3oBanueM Cucremsl bank-Knuent (nanee — Ycnosus)),
(1) Monw3oBarenu ¢ [TpaBom noctyna «Iloamucant» win «Iloamucant FX» B OTKPBITOM THAIOTOBOM
okHe «Cornacue Ha ycIOBHUSl TOPTOBOM ceccun» BKIAAKHU «3akKIIOUeHHe cIenok» paszzaena «OOMeH
BAJIIOT» OCYILECTBIISIET MOANUCAHUE TOProBoil ceccuu ¢ ucnoib3oBanuem Y OII [Toanucanta FX nnu
[ToanucanTa, MOAKIIOYEHHOTO K Yciayre ooOMeH BamoT. Cpok, Ha KOTOPBIA OTKPBIBAETCS TOProBas
ceccusi, coctaBisieT 30 MuHyT. ToproBas ceccus CUMTAETCS 3aKPBITOM C MOMEHTA UCTEUEHUSI BPEMEHH,
YCTAaHOBJICHHOTO JJISi TOPTOBOM CECCHU, TUOO C MOMEHTA HaKaTHsI KHOIKH «3aBEpIIUTh TOPTOBYIO
CeccHIo», IN00 ¢ MOMEHTA Mepexo1a U3 BKIIAJKU «3aKiIrodyeHue cienok» B Cucreme, 1100 ¢ MOMEHTA
3aKpBITUSl OKHA WHTEpHET-Opay3epa, B KOTOpoM ObLI ocymiecTBiieH Bxoa B Cuctemy. C MomeHTa
3aKpBITHUSI TOPTOBOM CECCUH, BCE DIEKTPOHHBIEC JOKYMEHTHI, CO3/IaHHbIE B IEPHO]I TOPIOBOM CECCHH,
CUHTAIOTCA TOANUCAHHBIMH Kaxkaeli B oraensHoctd YOIl Ilommucanta/llogmmcanra FX,
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OTKPBIBIIETO TOPTroBYI0 ceccrio. COOTBETCTBYOMIAs HHPOPMAIUA XPaHUTCS B TaOJIMIIE 3aKTFOUEHHBIX
caenok B Cucreme. CTOpPOHBI NMPU3HAIOT IOPUAWYECKYIO CHUIIYy JOKYMEHTOB, IOJTBEPKIAIOLINX
3aKJIIOUYEHUE CHIENKU B TEPUOJ OTKPBITOM TOProBOM CECCUHU, a TaKKe MPUHUMAIOT Ha ce0s BCIO
OTBETCTBEHHOCTh 3a neiictBusi [loamucantos/IlognucantoB FX, umeromux AOCTYHn K OTKPBITHIO
TOPrOBOM CECCHUU U CO3JJaHUIO DJIEKTPOHHBIX JIOKYMEHTOB B [IEPUOJI OTKPBITOI TOproBoii ceccuu. [Ipu
3TOM JIMIO, TEeM WU HWHBIM OOpa3oM IMOJYYHBINEE JOCTYNl K OTKPBITUIO TOPTOBOM CECCHH
paccMaTpuBaeTcsd B KayeCTBE IPEACTABUTENS COOTBETCTBYHOIIEH CTOPOHBI, KOTOPBIA HMEET
IIOJIHOMOYHSI Ha IPOBEIACHUE IIEPETOBOPOB M 3aKJIIOYEHHUE CACIOK B COOTBETCTBUM C Y CIOBHUAMU
MIPOBEACHUS TOCTABOYHBIX KOHBEPCUOHHBIX C/IEJIOK ¢ ucnoyib3oBanueM Cucremsl bank-Knuent, wm
(2). Tonb3osarens ¢ [IpaBom moctyna « Tpetigep FX» ocyliecTisieT OTKpbITHE TOPTOBOU ceccuu 0e3
WCIIOJIb30BaHUS AJIEKTPOHHOU MOANMCH, ITyTEM JIBOMHOro HaxkaTus Ha «HauaTe TOproByro ceccuro»
Ha BKJIaJIKE «3aKIIIOYCHHE CIIeN0K» pa3aena «O0meH BamoT» B Cucreme:

(a) mepBbIN KIMK OCYIIECTBIISETCS AJII OTKPBITUS AMANOroBoro okHa «Corjacue Ha yCIOBHS

TOPrOBOU CECCUN»; U

(6) BTOpO# KJIMK OCYIIECTBIISICTCSI B OTKPBITOM JHAIOTOBOM OKHe «Coryiacue Ha YCJIOBUS
TOPTOBOM CECCUM».

ToproBas ceccus cuumTaeTcs 3aKpbITOM ¢ MOMEHTAa Ha)KaTUsl KHOIKU «3aBEepIIUTh» Ha BKJIAJKe
«3akiroueHue caienok» paszgena «O0MeH BamoT» B Cucreme, InOO ¢ MOMEHTa Mepexojia U3 BKIIAJIKU
«3axmouenue caenok» B Cucreme, 100 C MOMEHTA 3aKpbITHsl OKHA MHTEPHET-Opay3epa, B KOTOpOM
obu1 ocymectBieH BxoJ B Cucremy. CTOpOHBI HACTOSIIIMM YCTaHOBWIIM, YTO BCE CO3JAaHHBIE U
COIJIACOBaHHbBIE yCIOBUA cliesIki KiMeHTOM B nepHroj ¢ MOMEHTa OTKPBITHS TOProBOil ceccuu 10 ee
3aKpBITUS, CUUTAIOTCA 3aKIIOYCHHBIMH C MOMEHTa OOMEHa TIOATBEPKICHUSAMU B TOPSJIKE,
MPeAYCMOTPEHHOM NOAIYHKTOM 3.8.2. YcnoBuil.

7. OBCJ1YKUBAHUE KJIMEHTA
7.1. Pexxum oGcnysxuBanus Kinenra:
bank ocymectsisier mpuem DJ1, nepenaBaembix mo Cucteme ¢ 08:00 mo 20:00 MCK mo Pabouum
THSIM.
7.2. bank octaBnsieT 3a co00OM mpaBo OTKIOYaTh CHUCTeMy HJIsl TIPOBENEHHS MPO(PUIAKTHUECKUX
pabor:
— B Pabouwne guau: ¢ 20:00 mo 08:00 MCK;
— B JIHH, He sBisAonpecs Pabounmu nHAMU.
7.3. bank ocymectisier ucrionHerne DJ] Knmenta o coBepmennn omneparnuii mo Cuery B CpOKH,
ycraHoBJIeHHbIe CpOKaMHM MPeI0CTaBICHUS PACUETHBIX JIOKYMEHTOB (pacHopsKEeHH) U IOKyMEHTOB
BAJIOTHOTO KOHTPOJIS JUIsl UCIIOJHEHUS TEKYIIUM pabouuM JTHEM, pa3MeIlleHHbIMU Ha caiite banka B
ceru MuTtepHer mo axpecy http://www.raiffeisen.ru.
7.4. Bpemenem nonyuyenus bankom DJ] Knuenra siBnsercss BpeMs NPHUCBOEHUS KOHKpETHOMY /]
craryca «[IpunaT».
Bpemenem ucnonnenuss bankom O] Knumenta o copepmienun omepanuii mo Cuery (mepedeHb
JOKYMEHTOB yKa3aH B 1.1 [Ipunoxenus 1, k HacTosamemy CoriameHuro) BJIseTCs BpeMs IPUCBOCHHUS
koHkpetHoMy O/ cratryca «Mcnomnen». [Jo momenTta mpucBoenus O] KnmeHnta o coBepieHHn
omepaiuii no cuery (ykazaHHbix B 1.1 Ilpunoxenus 1, xk Hacrosmemy CornameHuro) craTyca
«Mcnonnen» naHHbIi OJ] HEe cuuTaeTcs MNPOWIEAIINM NPOLEAYPY IpPHEMa pPACIOPSKEHUN K
HCIIOJIHEHUIO.
Bpemenem npunsatus B padoty bankom 3]1 Kinnenta “Ilucbmo B OaHK” sSBiIsIeTCS: BpeMsi IPUCBOCHUS
koHKpeTHOMY J/[ “ITncemo B bank” cratyca «McrnoaHen».
7.5. B nensx ucnonHeHusi TpeboBanuii @enepanbHoro 3akona Nel73-®d3 ot 10.12.2003 r. «O
BaJIIOTHOM PETYJIMPOBAHUH U BaJIOTHOM KOHTpPOJIE» U HOpMAaTUBHBIX akToB banka Poccuu B o0nactu
BaJIIOTHOI'O PETYJIMPOBAHUS U BAIFOTHOTO KOHTpoJIs, KinueHt nocpencrtBom CucTeMbl IPEAOCTaBISAET
B baHK TOKYMEHTHI J1s LieJIel BaTIOTHOTO KOHTPOJIA B BUAE moanucanHbix D11 D/, B T.4. comepxanmux
npukperuieHHble  CKaH-KONMM OOOCHOBBIBAIOIIMX JOKYMEHTOB. llpm 3TOM [1aToil monydyeHus
yka3zanHbix JJ1 bankom siBisieTcs nata npucBoeHHs TO0KyMeHTY B Cucreme craryca «[IpunsaTy, npu
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ycnoBuH, 4to D] u npukperuienable CKaH-KOMUU 000CHOBBIBAIOIINX JIOKYMEHTOB TIOJTy4eHbI baHkoM
B PaGouwnii neHs.
B ToM cnydae, ecnu yka3aHHbIE BbIlIE JOKYMEHTHI nepenanbl Knuentom yepe3 Cucremy B bank B
JIeHb, HE ABISIOMMIKCS PabounM JHEM, TO JOKYMEHTHI CUMTAIOTCS MPUHATHIMA baHKOM B mepBbId
PabGouwnii nmens, cremyronuii 3a nHeM ux mnepeaadun Kimuentom uepe3 Cucremy, HE SBIISIBITMMCS
Pabounm nuem. Bpems momydenust nokymeHToB bankom ¢ukcupyercst mo MOCKOBCKOMY BpEMEHH.
Haroit nmpunsatus JJokymentoB BK baHkoM B 1[es1X UCIIOJIHEHUS BAJIFOTHOIO 3aKOHOJATeIbCcTBa PO
aBnsieTcs nara npucBoeHus B Cucreme craryca «OOpaboran BK». [laroil oTkaza B mpueme
HoxymenTtoB BK bankowm siBnisercst qata npucBoenus B Cucrteme craryca «Ortkazan BK».
7.6. Bpemenem nonyuenus Kimenrom D/1, nanpasiennoro bankom Knmenty, siBnsercs npucBoeHue
nokymeHTy B Cucreme craryca «lIpunsar» (BHE 3aBUCMMOCTH OT TOro, Korja KinueHt ocyiiecTBisin
Bxoj B Cucremy).
8. TEXHUYECKAA IIOAAEPKKA

8.1.
KonTakTer Ciry»0bI TOAEPKKH KIIMEHTOB, UCTIONB3YIOMUX (hyHKIIHOHAT CHCTEMBI:

8 (800) 200-75- 57 (3BoHOK OecIuIaTHLIM M0 Poccum)

8 (495) 662 -76-65 (mpu moakiIOYeHUH Y CIIyrd (PaKTOPUHTOBOTO 00CITYKUBAHHS)
I'paduk padoTei: exenuerHo ¢ 05:00 mo 19:00 MCK, kpome aHei, He npu3HaBaeMbIx Pabounmu
8.2. Ciyx0a moiIep»KK1 OCYIIECTBIISICT KOHCYJIbTAIMH 110 HacTpoiike u pabote ¢ CucteMoii:

DaexkTponHasi mouta: rbo_corp@raiffeisen.ru, mpu noxxiroueHuu Yciayru GaKTOPUHTOBOTO
obcnyxuBanus: REOHelp@raiffeisen.ru
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IIpunoxenne Ne3
k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

Iopsiaok pa3peunieHusi pa3HorJacuii npu ooMeHe (B CBSI3U ¢ 00MEHOM) 3J1eKTPOHHBIMU
AoKymMeHTamu (naJsee — «3J/1»), 3aBepeHHBIMH JIEKTPOHHOM moaAnMuchIo (najee — «II»)

1. CornacutenpHas komuccus (nainee — Kommecust) cozmaeTcst ¢ 1efbl0 pa3pelieHusl pa3HOracHii,
BO3ZHUKIIUX MeXAy bankom u Kimentom npu obmene (B cBsizu ¢ oomeHom) D ]1/Tlakerom(-amu) D/,
YCTaHOBJEHUS  (AKTUYECKUX  OOCTOATENbCTB, IOCITYXHUBIIMX OCHOBAHHEM  BO3HUKHOBEHHS
pa3HOTJIACH, a TaKXKe JUIsl POBEPKH IEITOCTHOCTH U OATBepkaAeHUs noymmaHocTH D/J]/ITakera D /1.
2. Ilpn BOBHMKHOBEHUHU pa3HOIIacHil Ipu oOMeHe (B cBs3u ¢ oOMeHoM) D/I/nHanpaBnenun [lakera D]1
Kmuentom Ctopona, 3asBistonas 0 HATMYUU paszHoriacus (nainee — CTOpoOHA-MHUIHATOP), 00s3aHa
HanpaBuTh aApyroii CrTopoHe 3asBieHHE B CBOOOAHON (opMe O pa3HOIIACHUAX, MOJMUCAHHOE
YIIOJITHOMOYEHHBIM JIUIIOM, C MOAPOOHBIM U3JIOKEHUEM MPUUUH PA3HOTIACUH U TTPEIJIOKEHUEM CO3/1aTh
Komuccuto. 3asBieHre TOJKHO COJEpKaThb PEKBU3UTHI mpenacraBureneil CTOPOHBI-MHULIAATOPA,
KOTOpbIe OyIyT ydacTBoBaTh B pabote Komuccun, mecro, Bpems u aaty coopa Komuccun (He mo3nHee
7 (CeMu) KaneHIApHBIX THEH CO AHS OTHPABICHUS 3asSBICHUS).

Ilpumeuanue: Jlo nodauu 3asaenenuss CmOpOHe-UHUYUAMOPY peKOMeHOyemcs ybeoumvcs 8
YenoCmHOCMU ~ C80e20  NpocpamMMHo20  obecneyenus, Kniouel, a makoce omcymcmeuu
HEeCaHKYUOHUPOBAHHBIX OeUCMBUll CO CMOPOHbL IUY, YNOIHOMOYeHHbIX Knuenmom evlnonmHamo
onpeoenennvie deticmsus 8 Cucmeme.

3. B cocraB Komuccuu JOKHO BXOJUTh PaBHOE KOJIMUYECTBO IpeacTaBuTenei kaxaon CTopoHsl (He
MmeHee 3 (Tpex) yenoBek, BKIIOYAs MpPEACTaBUTENEH CIIyKObI O€30MaCHOCTH, FOPUIUIECKON CITY>KOBI U
WHBIX), a TaKXKe, B cllydyae HE0OXOIUMOCTH, He3aBUCHMBIE dKcrepThl. Ynensl Komuccnn ot kaxmoi
CTopoHBI Ha3HAYAKOTCS MPUKA3AMHU, U3AHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B cnydae HeoOXxoaMMOCTH MPUBIICYEHUSI HE3aBUCUMBIX HKCIIEPTOB, SKCIEPT CUYUTAETCS HA3HAUCHHBIM
TOJIbKO Tpu cornacuu 0oenx CTOpOH, BeIpaKEHHOM B MUCbMEHHOU (hopme. [lopsaok omnaTel paboThI
HEe3aBHCHUMBIX JKciepToB B KoMuccum omnpenensiercs no npeaBapureabHoOMy corjacoBanuio CTOpPOH.
DKcnepThl He 001a1al0T IPaBOM TojIoca MpU MPUHATUU petieHus: Komuccuei.

4. Komuccus coznaercs Ha cpok 10 15 (Ilatnagnaru) Pabounx aueil. B nckimounTenbHbIX ciiydasx, o
cornacoBanuto CTopoH, cpok padotel Komuccun moxer ObiTh mpoasieH 10 30 (Tpuanatu) Pabounx
JTHEH.

5. CropoHbI 00s13y10TCs crioco0cTBOBaTh pabote KoMuccuu u He ToMycKaTh 0TKa3a OT MpPeACTaBIeHUs
HEOOXOIUMBIX JJOKYMEHTOB.

6. CTopoHBI 0053yIOTCS MpeAocTaBUTh KoMmuccuu BO3MOXKHOCTH O3HAKOMIIGHUS C YCIOBHSIMH U
MOPSIIKOM PabOThl CBOMX ANMAapaTHBIX CPEACTB U MPOTPAMMHOTO OOECIIEUCHHS, UCTIOJIb3YyEMBIX IS
pabotsl ¢ Cuctemoit.

7. B xone pabotsl Komuccun kaxnas CtopoHa o0si3aHa J0Ka3aTh, YTO OHA UCIIOJIHHUIIA 0053aTeIbCTBA
no Hacrosmemy CoriameHur0 HaaiexammMm oOpasoMm. PesympratoM gestensHocTH Kommccuu
sBsieTCs onpenenerane CTOpOHbI, HECYIEH OTBETCTBEHHOCTh 1O (paKTaM, BBI3BABIITUM PAa3HOTIIACHS.

8. K pasnornacusiM, CBsI3aHHBIM C KOPPEKTHOCTBHIO HcHoJib3oBaHusi OlI, oTHOCATCS paszHoriacus,
BO3HUKAIOIINE B CBSI3M C HeTpU3HaHueM oHoi u3 CtopoH ¢axra npuHaanexxnoct D11 mo D /I/ITakery
OJ1 xonkperHomy Ilonmbp3oBatenmo ¢ mpaBoM mnoanucu u/wian coxaepxkumoro OJl/Tlakera DO/,
noanucanuoro DII.

8.1. JlelicTBHs KOMUCCUU IPU UCTIOAB30BaHUM Kimrouei.

Komuccun npu neodxoanmoctn nepenatorcsa: Kimoun nposepku YOI banka u Kimtoun nposepku YIIT u 11911
[Tone3oBateneit ¢ npaBom noanucu Knuenra. Pacneuatkn Kiroueit nmposepku YOII banka u Kiroueit nposepku
YOIl u IIDI1 Ilonmws3oBareneit ¢ mpaBoMm moamucu KiueHTa CpaBHUBAIOTCA C COOTBETCTBYIOUIMMH
Ceprudukaramu kmodei noinucd. [Ipw TMOJNOXKHUTEILHOM pe3yJbTare CpaBHEHHWs, NpoBepeHHble Kiroun
nposepku YOII u [I211 npuHMMAaIOTCS K MCIIOJIB30BaHMUIO B anbHeimei padbore Komuccnu.

Komuccnst ocymiecTBiasieT MOATBEp)KIAEHUE MOMIMHHOCTH ocmnapuBaemoro JJ//ITakera D] myTtem
nposepku YOIl Ionb3oBareneit ¢ mpaBoM noanucu ¢ nomompsto CK3U, ncnons3yemoro B Cucreme.
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Ecnu B pesynbrate npoBepku Bee nposepsiembie Y III mis ociapuaemoro D/1/Tlakera D/] BepHBI, Bce
npoBepsiembie Y DI MCMOIB3YIOTCSI B COOTBETCTBUU CO CBEICHUSAMHM, yKa3aHHBIMH B CepTudukarax
kmoverd noanucu 1 CepTU(UKAThI KIIFOYeH MOIMUCH ASHCTBUTENbHBI, CYUTACTCS] YCTAHOBIIEHHBIM, YTO

v mpoBepsiemMslii ocriapuBaemMsiii D J]/Tlaker D/ 6611 chopMHUPOBAH B COOTBETCTBUH C ITPABHIAMH
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;
v mpogepsiembiit DI/Tlaker D] 6611 moanucan Kitrowom YIII, coorBerctByromum Ceprudukary
KJIFOYa MMOJIUCH, UCII0JIb30BaBUIEMYCSI IPY MTPOBEACHUU IIPOBEPKH;
v Brnagenbuamu CepTudUKATOB KIOUYCH MOAMUCH SBISIOTCS MMOJHOMOUHbIC Ilojb30oBaren,
3aperucTpupoBanHbie B Cucrteme.
8.2. JletictBus komuccuu npu ucnosibzopanuu [1311 na Caiite Cuctemsi:
Komuccnst ocymiecTBiasieT NMOATBEpKIAEHUE MOMIMHHOCTH ocmnapuBaemoro JJ[/ITakera D] myTtem
npoBepku KoppektHocTu [IDI1 ¢ moMomIbo0 BBHIYKCIECHUST 3HAYCHHS XOUI-PYHKLIUU MO aITOPUTMY
I'OCT P 34.11-94 pexBuzutoB D/I/Ilakera B]I: mapons kimeHta B Cucrteme u Xomi-QyHKIHHA
Jaiipkecta DIEKTPOHHOTO JTOKyMEHTa, conepxamero OmHopa3oBblid koi, uaeHtudukatopa I[1311
NECTBOBABILIEIO0 Ha MOMEHT moAamnucanus (mpenoctapisiercss bankom). 3naueHue Xoui-GyHKIUU
cpaBHUBaercs ¢ moseM hash Jlalmkecta DIIeKTpOHHOTO JOKYMEHTa, BHITPY)KEHHOTO M3 MHTepderica
Cucremsi.
Ecimu B pesynbrare nmpoBepku Bce npoBepsiembie 1911 mis ocmapuBaemoro DJI/Tlakera D]1 BepHBI,
CUMTAETCS] YCTAaHOBJICHHBIM, YTO

v mpoBepsieMslii ocriapuBaeMsiii D J1/Tlaker D] 6611 chopMUPOBaH B COOTBETCTBHMH C IIPaBUIAMU
1 TpeOOBAHUSIMU UCTIOJIb30BaHUsI CUCTEMBI;

v nposepsiembiii  DJI/Tlaker DJ] Ob1 mogmucan I1DI1 ymomHomouenHoro Ilomb3oBarerns,
3aperucTpupoBaHHoro B Cucreme.

9. Ilo pe3ynbraTam pabotsl Komuccus opopmisieT akT, CoaepKaIimi:
- (hakTHYEeCKHE OOCTOSATENBCTBA, MOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHHS Pa3HOTIIACHH;
- mopsA0K paboTel wieHoB Komuccenuy;
- BBIBO/I O MOJUIMHHOCTH (JIO)KHOCTH, IpUEME, Iepeiade, 0T3bIBE U T.11.) ocniapuBaemoro JJ1/T1akera D/]
U COOTBETCTBYIOIIIee 000CHOBaHHE.
AKT cocraBnsiercs B 2 (/IByx) aKk3emIuisipax, noanuceiBaercsi Bcemu wieHamu Komuccuun. Kaxnoii us
Cropon Kowmmccus HampapissieT IO OJZHOMY JK3EMIULIPY aKTa JUlsl NPUHATHS peuieHus. YieHsl
Komuccun, He coriiacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOJIUCHIBAIOT KT C 0COOBIM MHEHUEM, KOTOPOE
IIPUKJIAIIBACTCA K aAKTY.
10. B ciayuae ecnu Ha mpennoxkeHue CTOpOoHBI-MHUIIMATOpa O co3fgaHuu Kommuccuu OTBET Ipyroi
CTOPOHBI HE OBbLT MOJYyYeH, WM MOJIyuyeH OTKa3 OT ydacTus B pabore Komuccuu, mnm ecinm apyroi
CropoHo#i ynHMIKCh npensTcTBus B padbore Komuccun, CTopoHa-nHUIIMATOP BIPABE COCTABUTH akT B
OJTHOCTOPOHHEM HOPSIJIKE C YKa3aHWEM MPUUYMHBI €ro CocTaBleHus. B akTe npuBoauTCst 000CHOBaHUE
BBIBOJIOB O IOJUIMHHOCTH (JIOKHOCTH, MpUeMe, Nepeaaye, 0T3biBe U T.1.) ocrnapuBaemoro J/l/Ilakera
OJ/1. VYka3aHHBIH aKT COCTaBISETCS B JIBYX OK3EMIUIApaxX, IOJIUCBHIBAECTCSA YIOJIHOMOUYEHHBIM
JOJKHOCTHBIM JTUIIOM CTOPOHBI-MHUIIMATOPA, U OJIUH 3K3eMIUISIp Hampasisercs Apyroit CTopose.
11. Akt Komuccum sBnsiercs ocHoBaHUEM JUIsl NMpUHATHS CTOPOHAMM OKOHYATEJIBbHOTO PEIIEHUS,
KOTOpoe MOJDKHO ObITh moanucaHo Croponamu He mosnnee 10 ([ecaru) PaGoumx muerr co mHs
OKOHYaHus padboTsl Komuccun.
12. B cnydae HenpuHATHs CTOpOHAMU PENICHMS B YCTAHOBIIEHHBIN CPOK, a TAK)KE B CIIydae
HenpecTaBieHus apyroii CTopoHoi oTBeTa Ha AKT, cocTaBieHHbI CTOPOHOW-UHUIIMATOPOM,
CropoHa-MHULIMATOP BIIpaBe 0OPAaTUTHCS B CyJ B COOTBETCTBHHU C MOJIOKEHUAMHU CornamnieHus.
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IIpuinoxenune Ned
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

HOBEPEHHOCTD

T. , «__» 20 ropna.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nmune (naumernosanue 00JIHCHOCHU
eounonuuno2o ucnoanumenvroco opeana) (®.N.0), neHCTByrOIero Ha OCHOBAaHWM YCTaBa, B paMKax
3akmoueHHoro Mexxay AO «Paiiddaiizendank» n Knuentom Cornamenust o0 oOmuUX MpaBuiiax U yCIOBUSX
MpeaocTaBleHNs 0aHKOBCKHX YCIYT ¢ Ucnonb3oBanneM Cructembl bank-KnueHT oT «  » 20
. (manee - Cornamenne), ymoilHoMounBaeT kakmaoro Ilomp3oBatens ¢ ponsio Ilommucant B Crucreme baHk-
Knuent Ha 3aBepeHne konuil u npenocraieHne B bank mocpenctBom Cucrembl bank-Knuent Oyxranrepckoit
ordyetHOCTH KiMeHTa ¢ Mcnonb30BaHneM DJICKTPOHHOH MOAIHUCH.

JloBepeHHOCTh BhIJiaHa Oe3 MmpaBa MepeioBEpysl U ACHCTBYET 10 MOMEHTa pacTop:keHus CoramieHus.

/ /

(HauMeHOB8aHUE OOANCHOCMU eOUHOIUYHO20 UCHOTHUMETIbHO20 OPEaHQ) (noonucw) (D.1.0.,)

M.IL
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IIpunoxenne NeS

k CornamieHuto 00 o0IHX MpaBUjIaX U YCIOBHSIX MPEIOCTABICHHUS OAHKOBCKHUX yCIIyT

C UCII0JIb30BaHueM cucTteMbl bank-KnueHt

JIOBEPEHHOCTH
I. R « » 20 rona.
(Haumenosanue Knuenma), B muIie (Oondicnocmb
PYKOBOOUmeJisi), ASUCTBYIOIIETO HA OCHOBAHUU , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TIACTIOPT CEPHUH

Ne , BBIZIAH (xoeda, kem), Kon mompaznenenus:

B Hensix ucnonHenus CornamieHuss 00 oOIIMX MpaBWIIaX W YCIOBHSAX MPEAOCTaBICHHS OAHKOBCKHX YCIYT C
ucnonb3oBanneM Cucrembl bank-Kiment mexny AO «Paiiddaiizendank» kak bankom u Kimenrom (nanee -
Cornamenue) copepmarth aeiicteus'® B Cucreme bank-Kimuent (nanee — Cucrema)

O c IIpaBom goctyna «KoHTposep», co3aaBaTh, IPOCMATPUBATh U MOJIUCHIBATH DJIEKTPOHHOU IOIIHUCHIO
DJNEeKTPOHHBIE JOKYMEHTHI, BKJIOYast JOKYMEHTBI, HEOOXOIUMBbIE ISl MOAKII0UYeHUsI K CUCTeMe U UCIIOb30BaHUS
DIIEKTPOHHOU MOAMNUCH;

O c IlpaBom goctyma «PeBu3zop», co3gaBaThb W NPOCMATPUBATh ODJIEKTPOHHBIE JOKYMEHTHI, YTBEP)KIaTh
[IabmoHBl DJIEKTPOHHBIX JOKYMEHTOB, YTO OJIOKHpYeT BO3MOXKHOCTH llomp3oBaremnsim co3maBaTh D/ He mo
[[Ta6mony;

O c IlpaBom nmoctymna «lloamucant nokymentoB BK», mpunumarte ot banka, cocTaBisiTh, MpocMaTpHUBAaTh,
MOJIMCHIBATh M HanparisTh B bank JlokymenTsl BK, a Takxe 1OKYMEHThI, HEOOXOAUMBIE JJIs TOAKITIOUEHUS K
CucremMe U UCTIONIB30BaHUS DIEKTPOHHOM MOIUCH;

O c IlpaBom moctyma «llogmucant FX», B pamkax Ycmyru OOMEH BalIOT cO3[JaBaTh, MPOCMATPUBATh H
IIOAITMChIBATH 9HeKTpOHHble JOKYMCHTBI, BKJIrO4Yas JOKYMCHTBI, HeO6XOI[I/IMBIe JUIA ITIOAKIIFOYECHHUA K Cucreme u
WCTIONB30BaHMs DJEKTPOHHON MOJIHMCH, PACHOPSKATHCS JEHEKHBIMU CPEICTBaMH, HaxomsmumMucs Ha Cuere
(Cuerax), coBepIaTh CHAEIKH, IMOANUCHIBATH OJEKTPOHHbIE JIOKYMEHTHl EIWHCTBEHHOM MOIIKMCHIO C
HUCII0JIBb30BaAHUEM 9.HeKTpOHHOI\/'I IIOAITHNCH, Oes3 ImpaBa NoANMMCHU JOKYMEHTOB Ha 6YMa)KHOM HOCHUTECJIC, UCIIOJIB3YA
COOCTBEHHOPYYHYIO TOJIIHCE;

O c IIpaBom goctyma «Tpeiimep FX», B pamkax Ycmyru OOMEH BaIlOT NMPOCMATpHUBaTh JIEKTPOHHBIE
JOKYMEHTBI, OIIPE/IEIISITh M COTJIACOBBIBAT YCIOBHS CAETIOK

O c IIpaBom moctyna «Ilogmucant», pacmopskaTbcs ACHEXKHBIMU CpEACTBaMH, HaxoisamuMmucs Ha Cuere
(Cuaerax), coBepiuaTh/ U3MEHATH/ PacTOPraTh CHIEJKH, MOJIUCHIBATE TPEOOBAHMS 110 HE3aBUCHMBIM TapaHTHUsIM,
CO3/1aBaTh, IPOCMATPUBATH U IOAIUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI, BKIII0Uask TOKYMEHTBI, HEOOXOIUMBIE JIJIsI
IIOAKIIOYECHUA K CucreMe M HMCHOIL30BAHUS QHGKTpOHHOﬁ IMOANMUCH, 3aBCPATH KOIMHU JOKYMEHTOB C
WCTIOJIb30BaHHEM DJIEKTPOHHOM MOJIKCH, Oe3 MpaBa MOIMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTETIE.
Hacrosimeit JloBepeHHOCTBIO TIPEAOCTABISIETCS IPAaBO Ha MOJYYEHUE U 3ampoc nocpeactsoM CucTeMsl 000
nHpopmaruun o Kimenrte, omepanmsx, coBepmaeMbix B CHcreme, BKIHOYAs MPEJICTaBIISIONIEH CO00M
0aHKOBCKYIO TaliHy, B TOM YHCIIe IS LIeJIeH Tiepeiadn ee TPEThUM JIMIaM, a TakKe MPaBo Ha TPeJI0CTaBICHUE
coryiacus Ha Takylo nepenady.

JloBepeHHOCTh BBIJIaHA 0O€3 TpaBa MEpeoBepUs U JEHCTBYET MO « » 20 T
BKJIFOUUTEIILHO.,
/ /
(Oonxxcnocmy) (noonucs) (@H0)
M.IT

9 ITonpo6uoe onucanue poseid Ilonb3oBareneid 1 YpoBHS A0CTyHa, a TAK)Ke€ TEPMHMHOB, UCIIOJIb3YEMBIX IO TEKCTy Hactosiiell JloBepeHHOCTH,
onucans! B CornanmreHny. bank mpemocTaBisieT JOCTYH KO BceM ODIEKTPOHHBIM JOKYMEHTaM, B TOM 4HciIe K JOKyMeHTaM B pamkax Cormamenms 3I1
nponykra. JUisi M3MEHEHMsl PONIM H\WIM OrpaHHMYeHHs JOocTyna K OJIEKTPOHHBIM JokyMeHTaM CHCTeMbl, HEOOXOAMMO MNpenOCTaBUTh B baHk
cooTBeTcTBYytomIee 3asiBieHue o popme banka.
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Hpnioxenue Ne6
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

3AABJUEHMWE

HA TIOAKIIOYEHUE /U3MEHEHUE/ OTKJIFOYEHUE H'OHB3OBATEJIEI\/‘I OT CUCTEMbI BAHK-KJIMEHT
/ HA BBITIAYY YCTPOUCTBA USB-token

HaumenoBanue opuanyeckoro auua/puaunana
WJIM NPeICTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
YaCTHOM MPAaKTHUKOM:

HWHH/KHO

IIpomy bank:

n/n

MMoaKII0OYHTH K IMoakarounT

D.N.0.
YINOJHOMOYEHH
oro Juna

IMacnopTHbIE
JAaHHbIE
YHOJTHOMOYEHH

IIpaso
JA0CTyna

Cucreme?/I3MeHUTH JaHHBIE

Homep

Beigars
YerpoiicTBo
USB-token

b SMS-
oTP#

OTKJII0YNTH
ot CucreMbl

MOOMJILHOIO
tesnedona®

0ro Juua E-mail?

Omneparop

IToamucantT BK

KonTponep

TMoanucaut
FX24

Tpeiinep FX?

Pesusop

[Mogmucant
(I rpynma
MOJIMKCEN TN Oa |
€JIMHCTBEHHAs
TIOAITHCH)

20 .

Jlnst moaxmrouenns k Cucreme ykasanue E-mail n Homepa MoGmisHOro Tenedona Ilonp3oBarens sBiseTcs 0053aTeNbHBIM (32 HCKIIOUSHHEM
ciydaeB u3MeHeHus [IpaBa noctyna panee moaxmrodeHHoro k Cucreme Ilonp3oBaTenst Hin U3MEHEHHUS TPYIIIEL, K KOTOPOH OTHECEHa IOINICH
TlonnucanTa). B npoTrBHOM cityyae baHk He CMOXKET MPEIOCTABUTH JaHHYIO YCIyTY.

MoOunbHbIH Tene]oH, MOAKIIOYEHHBIH K yCIIyraM orepaTopoM COTOBOM CBs3H (00s3aTelIeH B Cllydyae HCIonb3oBanus ycryru «SMS-OTP») ¢
noctynHocThio (yHkuuu IMSI Ha cropoHe omepatopa cBsizu. [log omepaTopoM COTOBOM CBSI3H € LENbIO MOAKIIOYEHHS yciayrd «SMS-OTP»
MTOHMMAETCS UCKIIFOUUTENILHO ONepaTop COTOBOM CBsI3M, OKa3bIBAIOIIUH YCIYyr cBA3u Ha Teppuropuu Poccuiickoit denepaunn. Yeiyra « SMS-
OTP» He npenocTaBisieTcs npu HaxoxaeHuu Ionbs3oBatens 3a npenenamu Tepputopun Poccuiickoii denepanyn.

JIonmyCTHUMBIiA JIMMUT Ha COBEpIICHHE ONepaluii mpu ucnosszoBanuu «SMS-OTP» onpenensercs ycnoBusimu CornaiieHusl.

22 .
an/I YKaszanuu Kimenrom E-mail u HOMEpa MOOHJILHOTO TeJ'le(I)OHa, panee 3aperucTpupoOBaHHBIX B Cucrteme n ABJIAIOMINXCA YacCThIO

Peructpannonssix gaHHbIX, bank npenocrasnset [losb3oBaTento euHblit JocTyn B CUCTEMY 110 BCEM IOPUAMYECKHM JIMLAM U WHIMBUIYaIbHBIM
npenpuHAMaTesiM, HagenusmuM [oms3oBatens qoctynom B CucteMy ¢ ykazaHHBIME E-mail 1 HoMmepoM MOOHIBEHOTO TenehoHa, SBISIOMIMHUCS
yacThio PerucTpaloHHbIX JaHHBIX.

JloIDKeH HCIOIb30BaThC HOMEP MOOHIBHOTO TenedoHa, MpHHAISKAIIHN OIepaTopy COTOBOII CBS3U, OKa3bIBAIONIEMY YCIYTU CBSI3H Ha
Tepputopun Poccuiickoit @eneparuu.

ToanuceiBas HacTosIIEe 3asBIICHUE B COOTBETCTBUU CO cTaThe 428 I'pasknanckoro koaekca Poceuiickoii denepanun, B Tom umcie B Cucreme
¢ ucnons3oBanueM YOII, Knuent npucoenunsercs k AeficTBYIOMeH peaakuy Y CIOBHI MPOBEJECHHS IOCTaBOYHBIX KOHBEPCUOHHBIX CHEINIOK C
ucroiap3oBaHneM Cucrembl bank-KimeHT (akuenTyeT ycioBHs), 3a MCKIIOUYEHHEM CllydaeB, Korjga Mexay KnmeHrom m bankoM 3akiodeHo
I'enepanbHOE coriaimieHue 06 OOIIMX YCIOBHAX COBEPIICHUS ONEpalni Ha (PUHAHCOBBIX PHIHKAaX M/WiM I eHepallbHOE COTIIAIICHHE O CPOYHBIX
crenkax Ha (pUHAHCOBBIX phIHKax w/mmu ISDA Master Agreement .
Ecnu panee KianenT npucoeinHuics K Y CI0BUsIM NPOBEAEHNUS TOCTABOYHBIX KOHBEPCUOHHBIX CJIETIOK C Hcnonbk3oBanueM CrucreMsl bank-Kienr,
MOBTOPHOE NPHCOETMHEHHE K YKa3aHHBIM Y CIIOBHSAM HE OCYLIECTBIISIETCS.
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Iloamucant

(Il rpymma O a
OTHCeit)

Ilonnuceias u Hanpasisis B bank HacTosIee 3asBiaeHue, KineHT TeM caMbIM 1aeT corlacue Ha Iepejady CBeJCHUH B aipec
Banxka ot [TAO «Meradon» o gpopme, npexycmorpernHoii [Ipmnoxernem Ne9 x Cornamenuro 06 00IIMX MpaBHIaX U yCIOBHIX
TIpefocTaBiIeHns] 0aHKOBCKUX YCIIYT ¢ ncroib3oBanueM Crucremsl bank-Kiment.

PykoBoaurenn

(domkHOCTB)

JlaTa 1 neuaTh
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bank

IIpunoxenne Ne6.1
k CornameHuto 06 00IMX MpaBUjIaxX U YCIOBHIX MPEAOCTABICHHS OAHKOBCKHUX yCIIyT
C UCIIOJb30BaHuEM cucTeMbl bank-Kinenr

3AABJUEHMWE

HA TIOJKJIFOUEHUE HOJ'HJ3OBATEJ\:IEI\/'I K YCIIYTE ®AKTOPUHI'OBOI'O OBCJIYKVBAHUS / OTKJIIOYEHUE
I[TOJIB3OBATEJIEU OT YCIIYI'U ®AKTOPUHI'OBOI'O OBCJIIY>XXMBAHUA

HanmeHoBaHMe 0puanyecKoro auua/puanaia
WU NpecTABUTENbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPHHUMATE/IA/MHOT0 JIMIA, 3AHUMAIOLIEr0Cs
YacTHOM NpakTuKoii (nanee — Kinuenr):

NHH/KHO

IIpomy BaHk NOAKIIYHTE/OTKIIYUTL Y CIYTry (PAKTOPUHIOBOIO 00CIY:KHBAHUS

Ne
n/n

@O IMacnopTHbIE
T aHHbIE IIpaso

YINOJHOMOY€EHHOT 0 A P
ia YHOJIHOMOYEHHO JocTyna E-mail2® Homep MoOUJIbHOTO

ro JiMua Teaedona?’

Hoaxaounts®

OTKJIIOYNTH

Omnepatop O

IToamucanT
BK

Kontponep O

IloamuicanT
(I rpymma
MOIIHCEH

WA
€IMHCTBEHHAs
TO/ITHUCH)

IToamucanT
(II rpymma O
TIOIITACEH

Hactosiuium Knuent ynomHomouMBaeT Jinl, yKa3aHHBIX BbIlIe, coBepmaTh neiictBus B Cucreme bank-Knuent B pamkax Ycmyru
(haKTOPUHTOBOTO 0OCITY)KHBAHUS.

ToamuceBas u Hanpasmsas B bank Hacrosmiee 3asBinenue, KimeHT TeM caMbIM JlaeT corjiacHe Ha repenady CBeIeHHH B aapec banka ot
ITAO «Meradon» no dopme, npegycmorperroit [pmnoxernnem Ne9 x Cormnamenuio 06 00X NMpaBUIax U yCIOBHSAX MPETOCTABICHHS
0aHKOBCKHX yCIyT ¢ Hcnons3oBanneM Cuctems! bank-Kimenr.

PykoBoaurein

(domxkHOCTB)

JlaTa u medartpb

[Ipumeuanue:

25 .
Jlns nopxmouenus k Yeryre GpakTopuHroBoro oociysxuBanus ykasanue E-mail u Homepa mobmnpHOro Tenedona I[lons3oBarens sBiaseTcst
00s13aTenbHEIM. B npoTHBHOM citydae baHk He CMOXKET NPE0CTaBUTh JaHHYIO YCIIyTy.

26 . o
Jlns mopkitrodeHus Ycnyru (akTopuHroBoro odcitysxusanus Ilone3oBatens ykassiBaet E-mail, panee 3apeructpuposanssiii B Cucreme.

27
Jlns nopkirodenus Ycnyru (hakToOpUHroBoro oocitysxuBaHus ITop30BaTelb yKa3pIBacT HOMEP MOOMIIBHOTO Telie(hoHa, paHee
3aperucTpupoBaHHblil B Cucreme.
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1. B ciiyyae He0GXOAMMOCTH MOCIEAYOLIEro NpeAocTaBlIeHus IIoANNCcanTy, He yKa3aHHOMY B HACTOSIIEM 3asiBICHUH, Y CIIyrd paKTOPHHIOBOTO
oOcmyxuBaHUA M JocTyma B pasgen CucTeMbl NIpeAHa3HAYeHHBIH U1 OKa3aHHs YCIyTH (aKTOPUHIOBOTO OOCIyXXHBaHHS, TpeOyercs
Ipe0CTaBIeHHEe HOBOTO 3asBICHUS.

2. B ciyuae usmeHeHuil naHHbiX Ilonb3oBareneit B Cucreme bank-KimeHt, a Taxkxke npu noakiarodeHun Hooro Ilosb3oBatens, KimeHt
IPeIOCTaBIAeT BCe HEOOXOAUMBIE JOKYMEHTHI B COOTBETCTBUH C yCIOBHAMH CorlanieHus.

3. baHk He HeceT OTBETCTBEHHOCTH nepen KimeHToM B cirydasx, onpeneneHHsX CornameHneM, B TOM YHCIe BKIIIOYas ACHCTBUS TPEThUX JIUI B
Cucreme ¢ ucnosnb3oBaHueM Peructpanuonnsix gaHHbx [losas3osarened u Kiroueit [ToanucanTos.
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IIpunoxenune Ne6.2
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

SAABJUEHMWE

HA ITOAKJIIFOYEHUE MMOAIIMCAHTOB K YCIIYI'E OBMEH BAJIIOT / OTKJIFOYEHUE ITOAIIMCAHTOB OT YCIIYIU
OBMEH BAJIIOT

HaumenoBanue opuanyeckoro auuna/puaunaia
WJIH NPEICTABUTEIbCTBA/

®UO MHIMBUAYAIBHOIO
NpeANPUHUMATEIA/MHOT0 JIMIA, 3AHUMAIOLLErocst
4acTHOM npakTukoi (nanee — Kiimenr):

HWHH/KHO

Ipomy baHk NOAKIIOYUTH/OTKIIOYUTH Y CJIYTy 00MeH BaJIIOT:

®D.1.0. IognucanTa, NOAKJIYEHHOTO Homcmounts (Full access) OTKJII0YNTH
Kaunentom k Cucreme A (Disabled)
l O
Ol Ol

[TonnuceiBas HacTosIIEe 3asBICHUE B COOTBETCTBUM €O cTaThell 428 I'parknanckoro xonekca Poccuiickoil deneparuu,
B ToM umciie B Cucreme ¢ ucnosnb3oBanueM YOI, KinueHt npucoenunseTcst K IeHCTBYIOMEH peaakiuy Y CIOBUH MPOBEICHUS
MOCTABOYHBIX KOHBEPCHOHHBIX CJEIOK C HCIOJb30BaHMEM cHCTeMbl baHk-KimeHT (akuentyer ycioBus), 3a HCKIIOUSHHEM
cirydaeB, koraa Mexay Kimenrom n bankom 3akmodero ['eHepanbHOe cornamenne 00 o0MMX YCIOBUSAX COBEPIICHNUS ONepaInit
Ha ()MHAHCOBBIX PBIHKAX WM ['eHepalbHOE COTNIAIICHWE O CPOUYHBIX CHeNkaX Ha (uHAaHCOBBIX phiHKax miam ISDA Master
Agreement .JIoroBop 0 MPOBEECHHN MOCTAaBOYHBIX KOHBEPCHOHHBIX CAENIOK BCTYIAeT B CHIIy C MOMEHTa IoiydeHns: bankom
HaJUIe)XanmM o0pa3zoM noanucanHoro Kimenrom 3asBieHus.

Ecin panee KimeHT mnpucoeauHmwicss K YCIOBHSAM NPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CIEJOK C
HCIIOJIb30BaHUEM cucTeMbl baHk-KiieHT, moBTOpHOE MpHCcOeMHEHNE K YKa3aHHBIM Y CIIOBUSIM HE OCYILECTBISIETCS.

Hacrosimum Krnent Beinaer noBepeHHOCTh (03 mpasa meperoBepus), JeHCTBYIOIIYIO B TEYEHHE CPOKA ITOJTHOMOYHI
IMoamucanta B Cucreme bauk-Kiment, ykasanHoro B BeimaHHO# Kimentom JloepenHoctu mo dopme I[Mpunoxkenns NoS k
CornanieHnio 06 00X MpaBWwiIaX M yCIOBHAX MPEAOCTaBIeHHs 0AaHKOBCKUX YCIIyT C UCIOJNB30BaHHEM cucTeMbl bank-KimeHt
i 1o popme Kimenra, npenocraBnsemoit Kimmenrom B bank cornmacHo ycnoBusim CoriameHns As MOJKIIFOUSHNS/ TIPOLICHAS
nonHoMounit coorBercTByommero [loamucanrta B Cucreme bank-KimeHT, 1 yImomTHOMOYHBAET JINI, YKa3aHHBIX BHIIIE, COBEPIIATH
neiictBus B Cucreme bank-KimeHnt B pamkax ¥Ycimyru oOMeH BaJOT:

- pacrmopsbKaThCs NEHEKHBIMH cpelncTBamMu, Haxonmsmumucs Ha Cuere (Cuerax), coBepmIaTh CHENKH, CO3]aBaTh,
NPOCMATPUBATh W IOJNHUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI €IMHCTBEHHOW IIOMINCHIO, C MCIONB30BaHHEM JJIEKTPOHHOM
IMMOAIINCH, 663 IpaBa NOANMCH JOKYMEHTOB Ha 6yMa)KHOM HOCHUTEJIE, UCIIOJIB3Y CO6CTBeHHOpquy}O noaIucCh.

IloanuceiBast 1 Hampasisis B bank HacTosiiee 3asBieHne, KIMeHT TeM caMbIM JaeT coryache Ha Iepefady CBEICHHUIl B aapec
Banxa ot [TAO «Meradon» no ¢popme, npexycmorpenHoit [Ipunoxennem Ne9 x Cormamennio 06 00X MpaBmIax U yCIOBHAX
MpEIOCTaBICHNS OaHKOBCKHX YCIyT C Hcnonb3oBaHneM CucreMsr bank-Kiienr.

PykoBoauTenn
(JdomkHOCTB)

Jlata u mevaThb

[Ipumeuanue:
1. B ciyyae HeoOXOAMMOCTH TOCIIEAYIOMIETO MPENOCTaBNeHns [lomucanTy, He yKa3aHHOMY B HACTOSINEM 3asBJICHHH, YCIyTH OOMEH BasIOTHI,
TpeOyeTcsl IPEAOCTaBICHHE HOBOTO 3asIBJICHUS M IIPH 3TOM He BKJIIOYAETCsl a03all O MPUCOEANHEHNH B COOTBETCTBUH €O cTaThel 428 I'paxkaaHckoro
kozekca Poccuiickoit denepanuu k YCa0BHAM NPOBEJECHUS IOCTaBOYHBIX KOHBEPCHOHHBIX CJIEJIOK C UCIOJIb30BaHHEM cucTeMbl baHk-KineHT.
2. B ciiyuae m3meHenuii nanubix [lonp3oBareneii B Cucreme bank-KineHt, a Taxke npu noakitoueHu HoBoro [lomp3oBatens, KimeHT npenocrapisier
BCE HEOOXOAUMBIE JJOKYMEHTbI B COOTBETCTBUHM C yca0BUAMH CorlaleHus.
3. baHk He HeceT oTBeTCTBEHHOCTH nepes KitmeHToM B citydasix, onpezaeneHHblx CoriaeHieM, B TOM Yicie BKIoyast 1eicTBUs TpeThbHX Jinl B Cucreme
¢ ucnonb3oBaHueM Perucrpanmonnsix qanueix [lons3oBareneit u Kmroueit [lonmucanTtos.
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Hpnioxenue Ne7
k CornamieHuio 00 oOIIMX MPaBUiIax M YCIOBUSIX MPEIOCTABICHUS OAHKOBCKUX yCIyT
C UCTIONB30BaHHEM cucTeMbl bank-Kiment
JIOBEPEHHOCTH

T. «_» 20 ropa.

(Haumenosanue Knuenma), B Ivte (Oondicnocmb
PYKO60OUmes,), NEHCTBYIOIIETO HA OCHOBAaHUN , YIIOJITHOMOYMBAET
(hamunus, umsa, omuecmeo NOIHOCMbIO), TACIOPT CEPHUH

No , BBIJIAaH (xoeda, kem), IPOKUBAIOMIETO(-YI0) TI0 aAPeCy:

, Tenedon ,
nony4dats B AO «Paiiddaiizenbank» (nanee — bank) YcerpoiictBa USB-token

(Ooadicrocmy) (noonucs) (PHO)

M.IL
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3AABJIEHHUE
HA TIPE[JOCTABJIEHUE/OTKJIJOYEHUE POJIN ITIOJIb30OBATEJIA B CUCTEME «bAHK-KJIMEHT»

HaumeHnoBaHue HPpUIHIECKOT0 JIl/IIIa/ HHIAUBUAYAJIBHOI'O

npearnpuHuMaTe s

NHH/KNO

Hpnioxenue Ne§
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTABACHHS 0AaHKOBCKUX YCIyT
C UCIIOJIb30BaHNEM cucTeMbl bank-KinneHnt

Hpomy bank mmxeykazannomy Ioab3oBatenio B pamkax [Cornamenus 311 moayas)/ [ Coraamenus 311
NpoayKTa](BbIOPaTh Ha3BaHHE COTJIALICHMS):

Ne ®.1.0. ynoTHoMO4YeHHOT 0
n/n JIMLAa

Hacl’[OpTHl)Ie JAAaHHBIC
YIOJITHOMO4Y€HHOI'0 JIMIIa

IIpenocTaBUTH POJIbL
Homep poau B
COOTBETCTBHH C TA0JIMIeH

poJieid

OTr/1I09UTH poJib. Homep
POJIH B COOTBETCTBHH C
Tadymueii poseit

[Ipu oTKIIOUEHUH pOIU
CTaHOBSITCS IOCTYITHBIMH BCE
TUIBI JOKYMEHTOB

O - OTKII0YATHL J0CTYN K JAOKYMEHTaM, BXOASIIAM B pasaed AKTBI® (npu omxmouenuu ocmaiomes
coomeemcmeylowue npuceoennol poau Ilonvzosamenio 6 pamxax
Coenawenus 311 npodykma 3a uckmioueruem 00Cmyna K 0OKyMeHmam, 6x00auum 6 pazoei Axmuol).

OOCMYNHbIMU MUNbL  OOKYMEHMOS,

TABJIHMIIA POJIEN
OCTYTI K THIIaM JTOKYMEHTOB/JAHHBIM
IInaresxnas Daiin Ha JTOKyMEHTBI,
BeIOMOCTHZ OTKpBITHE? . BXOJIAINIHAE B PA3JIEN OcranbHble
Veenomnenne?’ u AxTBI?’ JIOKyMEHTHI (Bce
Poanb 3asBKa Ha (AkT cnaun- JIOKYMEHTBI,
(ompenenser AOCTYI K IOKyMEHTaM U [Ipocmotp oTkpemnenue?’ / MPUEMKH yCIIyT, OTJIMYHBIE OT
HH(popMaIHm) TpocMoTp TONIBKO daiin Ha Oruer, JIOKYMEHTOB,
HAYHCIIeHMi obueit npukpennenue?’, cuer-(akTypa, 0003HAYCHHBIX B
CYMMBI VBenominenue?’ u JeTaTH3aIHsI Cornamennn 311
3asBKa Ha pacuera TIPOIYKTA)
oTKpenienue?’ BO3HAIPAKIEHHUA ")
1. TInarexxHeie BemoMOCTH (BKITIOUAs
HAYKCIICHUS ) ¥ IOKYMEHTHI, BXOJISIIIC B
pasgen Axtbl, Dalia Ha OTKpBITHE, v v v
YBenomiieHue u 3asBKa Ha OTKPEILICHUE
/ ®aiin Ha IpUKpeIIeHne, Y BeIOMIICHHE
1 3asiBKa Ha OTKpEIJICHUE.
2.Bce noxyMmeHThl, kpome IlnaTesxHbix
BEJIOMOCTEH U JOKYMEHTOB, BXOSIIUX B
pasgen Aktel, DailloB Ha OTKpHITHE, v
VBenomireHui " 3asBOK Ha
OTKpeIICHHE / Daiinos Ha

MIPHUKpEIICHUE, Y BeIOMIICHHN 1 3asBOK

28 JlocTyn K IOKyMeHTaM IIpefocTasisercs [lonssopatenio B pamkax Cornamenus 311 npoayKTa Npy HAIMYUH Y
KnnenTa 3akmodennoro ¢ bankom Cornamenus 311 npomykra

2 NlocTyn K HOKyMeHTaM npefocTasisercs [lonp3osaremo B pamkax Cornamenns 311 moxyns/Cornamenus 311

npoaykra npu Hannuuu y Kivenra 3akimouensoro ¢ bankom Cornamenus 31T moxyiist/Cornarnenus 311 npoaykra.
30 Onuus noaxouaeTes/oTK MIOACTCS 1O 3anpocy Kiuenra, HanpasieHHOMY 4yepe3 «[Iucemo B bank» nocpencteom

CHucTeMBI.
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Ha OTKpeIUICHHE OTpe/IeNICHHbIE
Cornamennem 311 mpoayxra.

3.IlnatexxHble  BEAOMOCTH  (BKJIFOYAS
HAYHCIICHUS ) ¥ JOKYMEHTHI, BXOZSIIIE B Vv Vv
paznen AKTHI.

4Bce pokymentsl +  IlmatexxHble
BEJOMOCTH (BKJIIOYAs HAYMUCIIEHUS) U \% V V
JIOKYMEHTBI, BXOJISIIIIME B pa3nen AKTHL.

5.JI0KyMEHTBI 5 JIaHHbIE us3
Cornamenus 3II mponykra: ®aifn Ha
OTKpBITHE, YBEJOMJIEHHE U 3asiBKa Ha
otkperuieHne / Paitn Ha IpUKpeEIIICHNE,
VBenomieHnue " 3asBKa Ha
OTKpEIIEHHE.

6.IlnarexxHpie  BeTOMOCTH (TIPOCMOTP
o0me  cyMMBl) ¥ JOKYMEHTHI, \Y \Y%
BXOJSILIME B pa3iesl AKTHIL.

7. IlnatexHsle BeAOMOCTH (TIPOCMOTP
olme  CyMMBI) U JOKYMCHTHI,
BXOJsIINE B pazzena AKThI + OCTaJbHbIE
JIOKyMEHTbI/laHHble, Kpome Qaiina Ha
OTKpBITHE, YBeIOMIICHHS W 3asiBKU Ha
OTKpEIUICHHE / daiina Ha
NIPUKpEIUIeHne, Y BeIOMIICHHS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce MOKyMEHTBHI/aHHBIC, BKIIOYAs
JTOKYMEHTEI, oTIpe/ieJICHHBIC
CornaneHuem 311 MPOIYKTa,
[TnarexxHpie  BemoMOCTH  (TIPOCMOTP
olmer  CyMMBI) U JOKYMCHTHI,
BXOJISIIIHE B pa3ied AKTEHL.

[MoanuceiBast 1 Hanpaisis B baHk Hacrosiiiee 3asBieHue, KIMEHT TeM caMbIM JIaeT corjiacke Ha Iepejady CBEICHHUI B aipec
Banka ot [TAO «Meradon» mo gpopme, npeaycmorpernoit [Ipunokenrem Ne9 k CornanieHnio 06 00IIKX MPpaBUIax U YCIOBHIX
IIPEJOCTaBIICHIS OAaHKOBCKUX YCIYT ¢ ncrnonb3oBanneM Cuctemsl bank-Kiment

PykoBoauTesn / « » 20 e

(OondicHocmy) _ (Hama)
(noonucyw) (DHO)

MII (ecnu npumenumo)
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IIpuinoxenne Ne9
k CorarieHuro 00 00X MpaBUIax ¥ YCIOBUSIX MPEA0CTABICHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

COTI'JIACHE HA ITIEPEJAYY UJIEHTU®HUKATOPOB (CBEJIEHUI) TAO «MET' A®OH»

B 1iensx mpenoTBpalneHuss U MPOTUBOACHCTBUS MOIICHHUYECTBY JUIsl 0OeCrieueHUs OS30MacHOCTH ILIATekKEH,
OCYIIECTBIISIEMBIX C WCIOIB30BAHUEM JMCTAHIIMOHHON OaHkoBckoi cuctemMbl AQO «Pafiddaiizenbank» B
cootBeTcTBuH C CornameHueM 00 OOmMHMX MpaBWiaX M YCIOBHSAX TNPEAOCTABICHUS OAHKOBCKHUX YCIYT C
UCIoNb30BaHueM cucTeMbl «bank-KnueHT» 3 VIHH (manee — Kiuenr)
naet cornacue [TAO «Mera®omn» (Mecto HaxoxaeHus: Poccus, 127006, r. Mocksa, Ilepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, UHH 7812014560) Ha nepenady u nopy4aet repeaarb banky clieayronme CBeACHuUS:

—  ¢axr 3amMeHbl er0 AOOHEHTCKOTO YCTPOMCTBA MPH MCIOJIB30BaHUM AOOHEHTCKOro HoMmepa B cetu I1AO
«Meradony;

—  ¢axr 3ameHbl SIM-kapThl ero AGoHeHTcKOro Homepa B cetu [TAO «Merad®ony;
—  ¢akT HATU4IHA BUPYCHOTO MPOrpaMMHOTr0 oOecriedeHust B ero AOOHEHTCKOM YCTPOWCTBE;
—  ¢axT u3MEeHeHHs yIETHBIX TaHHBIX B oroope ¢ IIAO «Merad®ony;

—  ¢akT YCTaHOBKH Iiepeajipecaliyd TOJIOCOBOTO BBI30BA Ha ero aboHeHTcKkoM Homepe B cetu [IAO
«Mera®oHn;

—  JJaHHBIE O THIIE er0 ADOHEHTCKOI'0 YCTPOWCTBA;

—  (akT HaIMuMs ero nepcoHanbHbIX NaHHbIX Y [TAO «Mera®ony;

—  ¢axr pacropkenus Kinuenrom norosopa ¢ [TAO «Meradon»

—  ¢akr cmensl Knnenrom nHomepa MSISDN no nanuuaTtuse camoro Kimenra;

—  ¢axT cMeHbI Biajienbia/nepeo@opMIeHIs HoMepa;

—  ¢axr 3akpbiTus aboHeHTa 1o uHunuatuse [IAO «Meradony;

—  (bakT cMeHBI OTIepallIOHHON CUCTEMBI Ha yCTPOICTBE, Ky1a ycTtaHoBieHa SIM-kapra;

s BeimeHasBaHHBIX 1menedd KimuenTt maer cornmacue banmky Ha mepemauy B aapec [TAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosimum KnueHT nonTeepkaaeTt, 4To yBeJOMIIEH O TOM, YTO OT3bIB HACTOSIIETO COTIacusi BOZMOXKEH IMyTeM
Hanpasienuss B aapec [TAO «Mera®oH» NHCHMEHHOTO YBEIOMJICHHMS MM IOCPEACTBOM HHTEPEHCOB,
ykasauHbix [TAO «Meradon» Ha caiite Www.megafon.ru. Hacrosiiee cormacue sBisieTcsi J€HCTBUTENBHBIM 10
MoMmeHTa pactopkeHus Kimmenrom noroeopa ¢ I[TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY WM A0 OT3hIBa
corJjacus.

31
‘Yka3bIBaeTcst MOJIHOE HAMMEHOBaHHE OPpUAUYCCKOTO JIULa 1 (I/IJ'II/I) DdUO HHAUBUAYAIBHOI'O HpCI[HpI/IHHMaTGHﬂ/HPIHa, 3aHUMArOUICTOCA B
YCTaHOBJICHHOM 3aKOHOIATCIILCTBOM PO TIOpsIIKE, YaCcTHOU HpaKTHKOﬁ.

Bank / Bank 61 Kimenr / Client


http://www.megafon.ru/
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Hpunno:xenue Nel0
k CoruarieHnto 00 o0IIMX MpaBUiIax U YCIOBUIX MPEI0CTAaBACHHS 0AHKOBCKUX YCIYyT
C UCIIOJIb30BaHNEeM cucTeMbl bank-Kimenrt

3ASBJEHMHE®
HA MOAKJIIOYEHUE/M3MEHEHUE/OTKIIOYEHHUE YCJIYT'U SMS-OTP

HanMeHOBaHHe OPUAHIECKOTO JUIA/PUTHATIA WM TPEACTABUTEILCTBA/

®OUO vHAMBUAYATHHOT0 NPeANPUHUMATEJISI/ MHOTO JTUILA, 3aHUMAIOIIErocs
YACTHOH NMPAKTHKOM:

NHH/KHO

Homep Mo0uibHOro Tesegona’:

powmy bank:

IHoaxro-
YUTH K
yeayre/us
MEHHTbD

Ne HOMED OTxin0-

ITacnopTHbIE TaHHDbIE
®.M.0. ynoaHOMOYEHHOI0 JUIA P A MOOHIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
YCIyTH

TesiepoHa
ISt
yeayra

1 ] ]

C Tapudamu u yciaoBusmu oociyxxkuBanus B AO «Paiiddaiizen0aHk» 03HaKOMIIEH U TOJTHOCTHIO COTJIACEH.

ITognuceiBas u HanpaBisasa B baHk HacTodlee 3asBiieHne, KIMEHT TeM caMbIM JAaeT corjlacue Ha nepenady
cBeneHuii B anpec banka ot ITAO «Meradon» o ¢popme, npexycmorpennoii [Ipunoxxennem Ne 9 k
Cornamrenuto 00 00MmKX MpaBUIIaX U YCIOBHSIX MPENIOCTaBIECHUS OaHKOBCKUX YCIIYT C HCIOIb30BaHHEM
Cucremsl bank-KnmeHr.

PykoBoagurtenn

(HdomxHOCTS) ( )

JlaTta u meyaThb

32 3asBNIeHME 3ATIONHSAETCS U MOANMCHIBAETCS HHIMBHAYAIBHO ISt Kakaoro [Toamucanra.
33 Homep MoGuiIbHOTO Tenedona mis ornpasku OnHopa3osoro koaa. Homep Mo6uibHOro Tesnedona s apropusauuu B CucteMe He
N3MEHSETCS.

Bank / Bank 62 Kimenr / Client



