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COI'VIAHIEHHUE
Ob OBIIIUX IMMTPABUJIAX U YCJIOBUAX INTPEJOCTABJIEHUSA
BAHKOBCKUX YCJYT C HCIIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. Mockaa] «_» 20 T
(noiHoe HaumeHo8aHue WPUOULecKo20 IUYd 6 COOMBEMCMBUU CO
C8UOEMEeNbCMBOM 0 20CYOApCMEeHHOl pecucmpayuit), [JOIKHBIM 00pa3oM 3aperucTpUpOBaHHOE U
CYILIECTBYIOIIEE B COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickoini ®enepamuu], umeromiee
MECTOHAXOXKICHHE 10 aapecy: [ (undekc), Poccuiickas Deneparus, ,
OI'PH ], (manee — KiiueHT), MpeCTaBICHHOE B JIMIIE T'-HA/T-XKH
(D.1.0. nornocmoio), [I'enepansroro Jlupekropa], IeHCTBYIOMIETO B COOTBETCTBHH C [ Y CTaBOM], ¢
OJIHOM CTOPOHBI,

[UnauBuayanbHbBIN MpeANpPUHUMATEIb (D.U.0.
noanocmoio), OI'PHUIT , UTHH , IMEIOLINI [TaclopT CepUH
HOMEp , BBITAH . r. (vkasamo opean,
8b10a8UIULL NACNOPN), 3APETUCTPUPOBAHHBIN O aJpecy: (unoexc), Poccuiickast denepanus,
001acTh, Topoa , YAHIa , IOM __, KOpIyc _, KBaptupa

(nanee — KiiueHT), ¢ OIHON CTOPOHBI, | U

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, III0IAb
Cwmonenckas-Cennast, 1om 28, (1anee — baHk), mpeIcTaBIeHHOE B JIUIIE [T-HA/T-5KU
(D.U.0. noanocmouro/0ondxcuocmu/punuan/omoeneHue Kak 6 0ogepeHHocmu)], NEHCTBYIOIIEro Ha
ocHoBaHuu [JloBepeHHocTu Ne oT r.], ¢ Apyroil CTOpOHBI, J1aj€e COBMECTHO
nMenyembie « CTOPOHBI», a 10 oTAenbHOCTH — «CTOpOHay, 3akitouniau Hactosee CornameHue
(nanee — Coryanenne) 0 HUKECIEAYIOIIEM:

1. TEPMHUHBI U OIPEJAEJIEHUSA, IPUMEHSAEMBIE B COI'VIAIIEHUHN

Econ nHe YKa3aHO MHOC, TCPMHHBI U ONPCACIICHHA, UCIIOJIb3YCMBIC B HACTOAIICM COFHaIHeHI/II/I,
HUMCIOT CJICAYIOIIUC 3HAYCHHUA:

AnmnapatHble CpeACTBa H NPOrpaMMHOe oOecliedeHHe — IPOrPpaMMHO-TEXHUUYECKUE CPEACTBA,
HE00XOIUMBIE IS ITOJIb30BaHMs Y cryraMu nocpectBoM Cuctemsl U o0ecrieynBaromume o0padoTky
W/WIIK Tiepeiady JTaHHbBIX.

AccucteHT — cepBuc CHCTeMBI 10 PAaClO3HABAHMIO TEKCTOBBIX cooOmeHnit Kiumenra,
no3Bossitomuid Kimenty nonydats ot banka uadopmaruio, B ToM uncie B pamkax CornamieHus,
o0beM Koropoil ompenensercs bankom. bank npenocraBiser KiueHTy BO3MOMXHOCTB
BOCIIOJIb30BaThCSI ACCUCTEHTOM IPU HAJIMYUHM TEXHUYECKON BO3MOYKHOCTH.

AYCH - crnenuaJpHbI  HajoOroBbIi  pexuM "ABTOMaTU3MpOBaHHAas  YINPOLIEHHas CHUCTEMa
Hasoroo6aoxenus" B coorBercTBur ¢ dexepanbHbiM 3akoHOM 0T 25.02.2022 N 17-03 "O mnposeneHun
HKCHEPUMEHTA 110 YCTAHOBJICHUIO CIEHAIFHOTO HAJIOTOBOTO PEXUMa "ABTOMATH3UPOBAHHAS YIIPOLICHHAS
crcTeMa HaJoroo0IoKeHus "

JlaiiakecT - CTpyKTypa JaHHBIX cTpororo ¢opmarta, cocrosinas u3 Habopa nap "Kio4-3HadeHue",
pa3zieIeHHbIX CUMBOJIOM pazaenutenem ("="), rae KIoyaMu SBISIOTCS HAMMEHOBaHUSI 3HAYUMBIX
nosiel DJIEKTPOHHOTO JOKYMEHTAa, a 3HAYEHMSIMM SBJISIFOTCS COJEPKMMOE 3HAYMMBIX IOJEHN
DNEKTPOHHOIO0 JOKYMEHTa, pa3leiuTeseM Map "KIIou-3HadeHHe'" SBISETCS CHMBOJ IIEpEBOAA
CTPOKH.

JloBepeHHOCTH Ha aeiicTBUs B CHCTeMe — T0BEPEHHOCTh, aBTOMaTH4YECKH BbliaBaeMast Kimenrom
npu 3akiaroueHnu CornamieHus (WM o/ OTJaraTeabHbIM yCI0BHEM noaxitoueHus [loanucanra k
Cucteme) xaxaomy Ilonb3oBarento ¢ ponbto [loanucant, JaHHBIE O KOTOPOM IPEIOCTABICHbI/HITH
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OyayT mpexacraBieHbl B Oyaymem Kiumentom banky, Ha MNOAKIIOYEHHE C HCHOJIb30BAHUEM
¢ynkunonana CUCTeMbl HOBBIX YCIYT W/MIM U3MEHEHHE MX MEpPEeyHs W/WIN OTKIIOYEHHE YCIYT,
3aKiroueHne oT uMeHu Knumenra cornamenuii ¢ bankoM nocpencrBom Cucrtemsl (B TOM YHCIIE,
akuent ogeptsl banka), monydenue uHMOpMaIMK, MPEACTABIAIONIEH co00l OaHKOBCKYIO TaiHy,
COBEpLICHHE MHBIX IOPUINYECKH 3HAUYMMBIX JIEHCTBUN M INOJy4YEHHUE (@ TAKXKE MPEIOCTABIICHUE)
moboii mHpopmanuu ot banka (banky), BkIIOYeHHass B TeKCT Hactosmiero CornamieHus u
JecTByIOMIas B TeUeHUE 3 (TpeX) JIeT, HO He 00Jiee CPOKOB, YKa3aHHBIX B JIOBEPEHHOCTH 10 opme
[Mpunoxenns Ne5! wnmm mo dopme Kimenra, comepkameil Bce HEOOXOIMMBIE IMOJIHOMOYMSZ,
npenocrasisgeMoil Knuenrom B bank coryacHo ycnoBusMm CornameHusi, co AHS 3aKIIOYEHHS
Cornamenus (nonkmouenus [loagnucanra k Cucreme). B mocneaHuil 1eHb yKa3aHHOTO CPOKa, €CIU
Knuenr He yBenomut bank 00 MHOM, yKa3aHHOE BBIIIE YIOJHOMOYHE CUUTACTCS MPOJJICHHBIM Ha
KaKple Tocheayronme 3 (Tpu) rojga, HO He 0oJiee CPOKOB JEHCTBUS JTOBEPEHHOCTH IO (Gopme
[Ipunoxenus Ne5, npegocrasisemoit Knuentom B bank B oTHoImeHnn kKoHKkpeTtHoro [loanucanra.
Knuent o6s13aH 3a01aroBpeMeHHO yBeZOMUTh baHk 00 OT3bIBE yKa3aHHOTO OJTHOMOYHSL.
JMoxymenTtbl BK — noxyMeHTsl, HanpaBisiemble CTopoHaMU ApYyT APYTYy nocpeacTBoM CHCTEMBI BO
UCTIOJIHEHUE O005S3aHHOCTH baHKa 1O BBINOJNHEHWIO (DYHKIMI areHTa BaJIOTHOTO KOHTPOJS B
OTHOIIEHNU onepanuii KiineHnTa, K KOTOpbIM OTHOCSITCS: CIIPABKa O OATBEPKAAIOIINX JOKYMEHTaX,
3asBIICHMS, 3asBKH, CBEJCHUS M HMHbIE (opMbl, pa3dpaboTaHHble baHKOM a7 1eneil BaItOTHOTO
KOHTpoJIs, nucbMa KineHra, aipecoBaHHbIE OT/AETY BaJIOTHOIO KOHTPOJIs baHka, ¢ BIOKEHUAMU U
6e3, B TOM uucliie, MUCbMO B baHK C BiOXeHHEM IM(POBBIX KOMHUI JTOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOT0 KOHTPOJIS, IPYTHX JOKYMEHTOB, 3allpochl U yBeomieHnus: banka, chopmMupoBaHHbIe
bankom BemomMocTH OaHKOBCKOT'O KOHTPOJS, a TakKe JAPYrHe TOKYMEHTHI, OOMEH KOTOPBIMHU
IPeSyCMOTPEH HOPMATUBHBIMU aKTaMHU B 00J1acTH BayltoTHOro KOHTpoJst. Crincok Jlokymentos BK
onpenensiercs baHkoOM M MOXKET W3MEHATbCS baHkoMm. B 1ensx NDpoBepkH IMOTHOMOYUH
[TonnucanToB u HampaBieHus Ha 00paboTky JJokymentoB BK B moapasnenenue banka, kotopoe
MIPOBOJUT BAIIOTHBIA KOHTPOJb, KireHT BbiOupaer npu popmupoBanun JJokymento BK Cuer, k
KOTOpoMy oTHOCcHTCS (hopmupyemblii 1okymeHT. Eciau Jlokyment BK ¢hopmupyercs B oTHOIIEHUN
orepanuii, He MPEANOJIAralolNX pacueToB, BbIOMpaeTcss 1000 HOMep OAHKOBCKOIO cyeTa W3
OoTKpBITEIX KineHTy B cooTBeTcTBY!IOIIEM (hritnasne/roaoBHOM oduce banka.

Kaprouka ¢ o0pa3suamu noanuceii n orrucka nedatu (nanee — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu moanuceid W orTHcka medatu Knuenra, mpezacraBisiemas B bank u oTpaxkaromas
uHpopmanuio 00 ynoiaHoMouyeHHbIX mpencraButenax Komenrta (Iloamucanrtax), HaleleHHBIX
[PaBOM TOANKCH pacnopsokeruit kK Cuery, opOpMIEHHBIX HA OyMaXKHOM HOCHTEE’,

Kurou nposepkn YIII — yHuKallbHas OCIEA0BATENBHOCTS CUMBOJIOB, COOTBETCTBYIoIAst Kittouy
VOII, nocrynnast banky u Ilonp3oBarento ¢ mpaBOM TMOIIUCH, ¥ MPEAHA3HAYCHHAS ISl TIPOBEPKU
Y cuiIeHHON JIEKTPOHHOM MOAMUCH B DIIEKTPOHHOM JJOKYMEHTE.

! Josepernocts 1o gopme [Ipunoxenus Ne5 npenocrapnsercs KimenroMm Ha 6yMaXHOM HOCUTEJIEC HUITH BBIIAETCS C UCTIOIE30BAHUEM
DnextpoHHO# popmbl B CHcTeMe, a TAK)KE MOXKET OBITh IpeiocTaBiIeHa B baHk B komnu, 3aBepeHHOi KitmeHnToM, B TOM 9uciie B
Cucreme.

2 Ipn ynomunanum 1o Texcry Hacrosiero Cornamrenus, Bkmodas [Ipunosxenns k Hemy, qoBepeHHocTH 1o ¢opme [Iprnoxerns NeS,
BMECTO yKa3aHHOH foBepeHHOCTH KieHTOM MOJKeT OBITh IpeIoCTaBIeHa JOBEPEHHOCTH 1o (hopme Knmenra, copepxarast HeoOXOauMbIe
MIOJTHOMOYHS JUISL UCTIONb30BaHusT CucteMbl. CTOPOHBI COTTIAMIAIOTCS, YTO OOBEM IIPaB, COMACPIKAIMXCSA B JOBEPEHHOCTH IO (opme
Kimenra, baHk oleHUBaeT CaMOCTOSATENBHO M BIpPABE OTKAa3aTh B IpueMe Takod noBepeHHocTH. Eciau Ilonb3oBareneM sBiseTcs
€AVHOIMYHBIA HCTIOMHAUTENbHBIN opran Kimmenta/ Knment Beiiaua emy nosepenHoctH o ¢gopme Ipunoxkenust NeS we tpebyercst.

3 Knuent BIIPaBE COBEPIIATH ONEPAINH U cAeNIKN B CHCTEMe HCKITIOUUTENIBHO C UCIIOIb30BAHIEM aHAJIOTa COOCTBEHHOPYYHOM ITOIINCH
6e3 ucnons3oBannst KOII B cnenyronmx cirydasx:

- Kimment, xotopsrit panee npeacrasun KOII B bank, otkazancst ot ucnons3oBanus KOIT mytem Hanpasnenus B bank Ha OymakHoM
Hocurene i dyepe3 Cucremy 3asBieHHs! 00 OTKase OT mcnoib3oBaHus Kaprouku mo ¢opme banka (¢ maTsl mpremMa K HCIIOTHEHHIO
BankoM Takoro 3asiBIeHNA);

- Knuent npu 3akimodenHny 1oroBopa 6aHKOBCKOTO (PacdeTHOT0) CUeTa W MpU OTKPHITHH CueTa BBIpa3wiI BOJIEH3BSBICHIE HAa OTKa3
ot ucrionp3oBanmst KOII (¢ maTer 3axmoueHns JoroBopa 6aHKOBCKOTO (PacdeTHOT0) cueTa WM OTKphITHst CueTa).

C momenTa otkaza Knmenta ot ucnomns3zoBanust KOII crimcoxk num, ymomHoMoueHHBIX KIMEHTOM coBepIaTe Omeparyy U CAENKA B
Cucreme, u 00beM WX TIOJTHOMOYHMH OIpENENSeTCS HAa OCHOBAHMM MpEACTAaBICHHBIX B bank 3asBneHuss Ha
MOJKITIOUCHUE/ N3MEHEHUE/OTKITIOUeHHe TTob3oBareniei oT Crucremsl bank-Knment mo ¢opme [prnoxenns Neb6 1 JoBepeHHOCTH O
¢dopwme [Mpunoxenns Ne5 B opsiike U CIydasix, IpeIyCMOTpeHHBIX CorameHneM.
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Kmrou YIII — yHuKanbHas NOCIEN0BAaTENbHOCTh CHUMBOJIOB, M3BECTHAsl TOJBKO BIIAJEIIBILY
Ceprudukara xmouya noanucu (ITomp3oBarento ¢ mMpaBoM MOANKCH) W TpPEAHA3HAYCHHAS IS
reHepanuy Y CUJIEHHOW JIEKTPOHHOM MOJNUCH B DJIEKTPOHHOM JOKYMEHTE.

Kmoun — cosokynnocts Kimtoueit II9I1 u Kimroueit YOI, npunamnexamux [lone3oBatento ¢ mnpaBoM
HOATUCH.

Kuroun ITIII — coBokynHocTh Kiroua [1311 u Kiroua mposepku 1311

Kmroun YIII — coBokynuocTs Kimroua YIII u Kiroua nposepku VY III.

Kurou IID1I - arpubyT [1311, npenHasHadyeHHBIN 1151 MOAMHCAHMS DJIEKTPOHHBIX JOKYMEHTOB, SIBIISIOLIHIACS
KOH(QHICHINAIFHBIM, YHUKAJIbHBIM HAa0OpOM CHMBOJIOB, UCTIONB3yeMblid s co3panus 1211, Kiou [1311
HOPUMEHSETCSl B COOTBETCTBUM C IIPAaBUJIAMHU, YCTaHOBIECHHBIMU BaHKOM, IIpH 3TOM B CO34aHHOM W (MJIH)
OTIPABIEHHOM  OJIEKTPOHHOM  JOKyMEHTE  COJEpKUTCS  HH(opMmaius,  yKasblBarollas  Ha
Knuenra/Ilons3oBarenss KnueHra, oT MMEHH KOTOpOro ObUT co3maH M (WJIM) OTHpaBiIeH ODICKTPOHHBIN
nokymeHT. B xauectBe kiroua [I9I1 mpu padote na Caiite CructeMsl ncnonb3yercs OQHOpa3oBbli Ko, Mpu
stoM Kitou nposepku 11311 He mpumensercs.

Kurou nposepku IIJII - yHuKanpHas nociaen0BaTeNbHOCTE CUMBOJIOB, cooTBeTcTBYomas Kimrouy [1911,
noctynHasd banky u Ilonb3oBarento ¢ mpaBoM MOANMCH, U IpeaHa3HaueHHas i nposepku IIOI B
DIeKTPOHHOM JOKYMEHTE.

KoHTakTHBIN LeHTP — mnoxpasiencHue baHka, okasbiBarollee onpenelncHHble bankoM VYciyru npu
obOpamennn Knuenra mo tenedony 8-495-775-52-90 (mys abonentoB r. Mocksa), 8-800-200-75-57 (ans
a0OHEHTOB JIPyTUX TOpPOAOB), BKItouas OHIalH-yar.

Konrpouep — Ilons3oBarens, HaneneHHslii Kimmentom npaBoM npocmarpusath HHpopManuoo no Cueram
Knuenra, co3gaBaTb DOIEKTPOHHBIE JOKYMEHTBl C HCIOJIb30BaHHMEM CHUCTEMBI, BBINOIHATH C
ucnonb3oBaHueM CHCTEMBbl MHBIE AEHCTBHS B OTHOIICHUH ODJIEKTPOHHBIX IOKYMEHTOB U IOJNUCHIBATH
DNEeKTpOHHOH MOANMCHI0 OIEeKTpOHHBIE AOKyMeHTHI W [lokymentsl BK, 0e3 mpaBa pacmopsukeHus
NeHe)KHbIMU cpencTBamMu Ha Cuerax Knmenra, He 3amensas mpu 3tom Ilogmucantos. JI1 Kontponepa He
npumeHnMa Juist D1 u/unu B pazaenax Cucremsl, IpsMo 0003HaueHHBIX B CoralleHu .
Komnpomeranusa Perucrpanmonnsix aanHbix uw/mam  Koawweit — yrpata nosepus K
PerucrpaumonnsiM  nmanabeiM - w/unun  Kmrouy  YOIUIIOIL, obecneunBaronmM — 0€30MacHOCTh
uHpopmanuu B Cucreme.

JlormH — yHHKaJlbHas IOCIIEI0BAaTEIbHOCT CUMBOJIOB, 3a1aHHasd llomb3oBareneM miis BXoja B
Cuctemy. B kauecTBe JIOrMHA B TOM 4Hclie MOXKET OBITh MCIOJIB30BAH a/IPEC ANEKTPOHHOU MOYTHI
[Tonb3oBarens (manee E-mail) unu Homep MmobunbHOTO Tenedona, MpeA0CTaBICHHBIE B baHk B cocTaBe
[Tpunoxenus Ne6 k Hactosimemy CoriameHuro, MO0 B AJIEKTPOHHOM BUJIE, IIyTEM HalpaBlICHUS
nuceMa B bank nocpeactsoM CHUCTEMBI.

MoOuibHOe TNpHJIo:KeHHMe — TpuwiIokeHue a1 MoOwibHBIX ycTpoicTB Ilonbp3oBarenet,
SBIISIOIIEECS OJHUM M3 KaHAJIOB IUCTAaHIIMOHHOTO OaHKOBCKOTO 00CTYKHBaHUS, IpeIHA3HAYEHHOE
s iepeadn B baHk DIeKTPOHHBIX TOKYMEHTOB W/WIIN APYTUX 3JIEKTPOHHBIX JAHHBIX.
MobOnabnoe npuioxenue «Paiiddaiizen buznec Ilmoc» - npunoxenue ans MoOWUIBHBIX
ycrpoiictB Ilonb3oBarenel, sBisonieecs OJHUM M3 KAaHAJIOB JIUCTAHLIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUsI, IPeIHA3HAYEHHOE U1 BO3MOKHOCTH O3HAKOMJICHUS C aHATUTUKON U CTPYKTYpPOH
¢unancoB Kimenra, a takxe moanucanus pyoJaeBbIX IUIATEKHBIX MOPYYCHUH C MCIOIB30BAHUEM
[1DI1. IlonHoe omucaHue QYHKUMH MPEACTaBICHO HA CTPAaHHUIE YKa3aHHOTO MOOMIBLHOTO
npuioxenus B App Store (a1 MoOMIBHBIX yCTpoHCTB Ha 0aze omepanoHHbIX cucteM 10S) u
Google Play (11t MoOWIBHBIX YCTpOWCTB Ha 6a3e onepanioHHbIX cucteM Android).

MooubHOe yCTPOIicTBO — IEPEHOCHOE TEXHUYEeCKoe ycTporcTBO Kitnenrta B Buzie cMapTdhoHa uiu
3JIEKTPOHHOTO IUIaHIIeTa Ha Oa3e omepanoHHbIX cucteM i0S u Android, KoTopoe ncnonb3yercs
[Tonp3oBarenem mns pocryna B Cucremy/MobOunbHOe npuiiokeHrne/ MoOMIIbHOE TPUIIOKEHUE
«Paiippaitzen buznec Ilmoc» ¢ ucnonszoBanueM Jloruna u Ilapons, mpuema cMc-cooOIIEHUH C
Opnnopa3oBbIM KofoM U XpaHeHus Kiroua I1911.

OaHopa3oBbIil KOA - YHUKalbHas II0CIIEJOBATEIbHOCTh CHMBOJIOB, INpEAHA3HA4YEHHAas U1
MOATBEPKICHUS ONIEpaLIHii, CIeN0K, UHBIX NercTBuil [loap30Barens ¢ npaBoM noamnucH, B Cucreme
u noaTeepxkaeHus popmupoBanus [Ipoctoit anekrponnoii noanucu [lonszoBatenem B MoOuiIbHOM
npuioxenud w/unu Cucreme, HanpasieHHass bankom [lonb3oBaTenio B BUae CMC-COOOIICHHUS Ha
HOMEp MOOWIBHOTO TenedoHa, 3aperucCTpUpoBaHHbIM B banke ans mened mosydeHUs
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[Tons3oBarenem OgHopazoBoro koaa («SMS-OTPy). OgHopa3oBeiif KO HE IPUMEHUM K Y cCiayre
(aKTOPUHTOBOTO OOCITYKUBaHUA U Y CIyTe OpOKEPCKOTO 00CTYKHUBAHHUS.

Omnnaiin-yat — onnaita-popma B Crucreme/MoOUIBHOM NPUIIOKEHUH, NO3BOJstomas KiueHry
OOMEHMBATHCS COOOLICHUSMU C paboTHHKaMu KOHTakTHOro IIeHTpa, a TaKXke I0JydaTh
uH(pOpMaIHIO ¢ UcTonb3oBaHueM AccrucrenTta. [Ipu oOpamenun yepe3 OHaiiH-yaT CUNTaeTCs, YTO
[Tonp3oBarens yxe mporien apropuzaiuio B Cucreme/MOOMIBHOM MPUIOKEHUU B MOPSIKE,
npenycmotperHom CornarreruneM. Mctopus nepenucku coxpansiercs: B Cucreme.

Oneparop — [Ilonb3oBarens, HaaeneHHbId KiMeHTOM IOJHOMOYMSMH  [POCMAaTpHUBATh
unpopmanuto no Cueram Kimenrta, co3maBaTh OJEKTPOHHBIC JIOKYMEHTHI, BBIIOJIHATH C
ucnosbp3oBaHueM CHCTEMBbI MHbIE ACHCTBHS, 3a UCKIIOUEHHUEM IIpaBa MOJNUCAHUS DIEKTPOHHBIX
nokymentoB DI, B Teuenue 1 (ogHOr0) roga ¢ aatel ero noaxiaodenus k Cucreme*. B mocnenuuii
JIeHb yKa3aHHOTO cpoka, eciu KnueHt He yBegomMuT bank 00 MHOM, yka3zaHHOE YIOJHOMOYHE
CUMTAETCsl MPOAJICHHBIM Ha TOT ke cpok. KimeHT o0s3aH 3a061aroBpeMeHHO yBeJOMUTh baHk 00
OT3bIBE YKA3aHHOI'O IIOJHOMOYMS. YKa3aHHOE IIOJHOMOYME TAaKXKE IpeKpallaercs B Cilydyae
orkimoueHuss Omneparopa ot CucremMbl B mOpsAlKe, nIpeaycMoTpeHHOM CornameHuem.
IMaker DaexTpoHHbIX A0KYMeHTOB (Ilaker 3J/I/Ilaker noxymenToB/Ilaker) — HECKOJBKO
CBSI3aHHBIX MEXJIy C000i DIIEKTPOHHBIX JOKYMEHTOB, IMOANUCAHHBIX OJHOW WM HECKOJIbKUMHU
DNEKTPOHHBIMU MOAUCIMHU.

ITapoar — yHuKanpHas I[OCJIEOBATEIbHOCTh CHMBOJIOB, CBsA3aHHas B Cucreme ¢
COOTBETCTBYIOIIUM JIOTHHOM.

IlnaTe:xxnas BegomocTh — mnepenaBaeMbiii B bank mo Cucreme «bank-KnneHT» nOKyMEHT B
AJIEKTPOHHOM BHJE, ¢GopMa KOTOpOro ycraHoBieHa DopmaTamMu JOKYMEHTOB, COJEpKalluit
noapoOHble IIaTexHble MHCTpYyKiuH Kimenta BaHky mo mepeBomy IEHEXHBIX CpPEACTB Ha
Cuyera/Cueta B CTOpOHHEM OaHKE B COOTBETCTBUH ¢ ycioBusiMu Cornamnenus 311 moyss.
Tepmunbl, 0003HaUCHHbIE B HACTOSILEM OMNPEACICHUM C 3arjlaBHOW OYKBBI W HE HMEIOIIUE
oIpezesieHus Mo TEKCTy HacTosuero CornameHus, UMEIOT 3HaueHue, JaHHoe UM B CorameHuun
311 monyst.

IHognmucanr - Ilonb3oBarens, ymnosHomoueHHbIH KinueHToM paBath baHKy pacnopsikeHusl O
coBepiienun onepanuit no Cueram Kinuenra ¢ ucnonbs3oBanuem CUCTEMBI, COBEpPIIATh CACIKU U
uHble aeiictBus B CUCTEME M HAJEJIEHHBIN NPaBOM MOANMCAHUSA DJIEKTPOHHBIX JOKYMeHTOB OII.
ITpaBa dopmuposanus OII [loamucanta cOOTBETCTBYIOT MOJHOMOYMSM, KOTOPBIMU OH HaJelieH
KnuentoM, uTo mnoxaTBepkmaeTcss B TOM uMciae HactosmuM CorjameHueMm, JaHHBIMU,
OTpaXEHHBIMM B IIpeloCcTaBleHHOM B bank u npunarom bankom 3asBieHun Ha
MOJIKIII0OUEHUE/M3MEHEHNE/OTKIIIOUEHHE ToJIb3oBaTeneil or cucrteMbl baHk-KimeHT/Ha Bbigauy
ycrpoiictBa USB-token no ¢popme [punoxenus Ne6 n npunsToit bankom B paboTy J0BEpEHHOCTH
o hopme IIpuinosxenust NeS.

Hoanucant nokymentoB BK (Ilogmucant BK) - Ilonb3oBatens, ynonHomoueHHbI Kinenrom
IpUHMMaTh OT baHka, cocTaBisaTh W HamnpasisaTh B bank JlokymeHnTel BK ¢ ucnonbszoBanuem
CucreMpl YW HaJEJICHHBIM @IPABOM MOANMCAHUA OJIEKTPOHHBIX JIOKYMEHTOB, SBIISIOIIUXCS
Hoxymentamu BK, OI1 (mpaBo nocryna «llognucant BK») Ha ocHOBaHUM JJOBEepEeHHOCTH 1O opme
[Mpunoxenuss Ne5S u 3asBieHUs HA MOJKIIOYECHHE/M3MEHEHNE/OTKIIOYEHUE MOJIb30BaTEICH OT
cucrembl bank-Knnent/na Boinauy ycrpoiictsa USB-token o ¢opme [punoxenns Ne6.
Hoanucant FX — [lons3oBaTens, ynoinHoModeHHbIH KinreHntoMm B paMkax Yciayru oOMeH BallOT
pacrnopsikaThbesi AEHEXKHBIMU CpelicTBaMu, Haxoasummucsa Ha Cuere (Cuerax), cCOBepIlIaTh CIEIKU
1 uHble neiictBus B CucreMe U HaleJIEHHBIN IPAaBOM MOANNUCAHUS DJIEKTPOHHBIX JOKYMeHTOB JIT.
ITpaBa ¢popmupoanus I1I [Moxnmucanra FX coOOTBETCTBYIOT HOTHOMOYHSIM, KOTOPBIMU OH HaJelIeH
KnuentoM, uTo mnoxarBepkmaeTcss B TOM uMciae HactosmuM CorjameHueMm, JaHHBIMU,
OTpaXEHHBIMM B IIpeloCcTaBleHHOM B bank u npunarom bankom 3asBieHun Ha
MOJIKITIOUEHUE/M3MEHEHNE/OTKIIIOUEHHE T0JIb3oBareneil or cucreMbl baHk-KimeHnT/Ha Bbigauy

4 Monuomouns ITonb30BaTens ¢ mpaBoM 1ocTyma OnepaTop, HOTY4HBIIEro 10Ty B CHCTEMy Ha OCHOBAHHH JOBEPCHHOCTH
o ¢opme Ilpunoxenust NoS, B mociaeJHHAN AeHb yKa3aHHOTO B JJOBEPEHHOCTH Cpoka, eci KumeHnt ne yBegomut bank 00
HMHOM, aBTOMATUYECKH CUUTAKOTCS MPOATIEHHBIMU Ha KaXABIM FOJ] ¢ AAThl HOCIEIHErO JHS JEHCTBUSA JOBEPEHHOCTH.
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ycrpoiictBa USB-token no ¢popme [punoxenus Ne6 n npunsaToit bankom B paboTy J0BEpEHHOCTH
o ¢popme [punoxennst Ne5. Hanpapnenuem 3asBieHus Ha TOIKITIOYEHIE/I3MEHEHUE/OTKITIOUESHUE
nojp3oBareneid or cuctembl bank-Knuent/na Beimauy ycrtpoiictBa USB-token mo ¢opme
[Ipunoxenus Ne6 o mnoaxmouenun Iloamucanta FX k Cucreme KimeHT mnoarBepkaaer
noakirouenue nanaomy [oanucanty FX Yemyru odMeH Baior.

Moab3oBaTesb — ¢GuU3MUECKOE JIMIO, HAAJSKAIIUM oOpa3oM HazaeneHHoe KimeHToM mpaBom
nocrtyna B Cucremy B ponu Ilognucanra, Ilognucanra BK, ITonnucanta FX, Tpelinepa FX,
Oneparopa, Kontposepa unu Pesnusopa. bank npenocrasiser noctyn kaxaoMmy llonp3oBarento ko
BCEM CBEJICHUSM M DJIEKTPOHHBIM JIOKyMEHTaM, pa3MeEIIeHHbIM B CuUcTeMe.

Hoab3oBaTeas ¢ mpaBom noanucu — I[lonb3oBarenp, HaajeKamuM 00pa3oM HaJeNeHHOE
KnuenToM npaBoM NOANMCHIBATH DJIEKTpPOHHBIE AOKyMeHTHl B Cucreme B ponu Iloamnmcanra,
[Moanucanta BK, Ilonnucanra FX, Kontponepa.

Mpocras snexrponnas moamuch (II3II) — 3HaueHue Xom-QyHKIHMM, BBHIYMCIEHHOE IO KIFOUEBHIM
PCKBU3UTAM 3JICKTPOHHOI'O NOKYMCHTA (HOMCp JIMIICBOI'0 ¢c4eTa, HOMEP Teﬂe(l)OHa, HOMCp 00s13aTeNbCTBA U
1.4.), Kmouy IIDII, moarBepxkmatomemy pekBm3utel JJI, a Take ¢akt ¢opmupoBanus Ilpocroit
3J'ICKTpOHHOI>i MoANmrCH OMPEACJICHHBIM JIMIIOM, UHBIM IIapaMeTpaM CI/ICTCMBI, a TAKXXC IMOATBCPIKIAIOIICC
HCHU3MCHHOCTbD 3HCKTpOHHOFO JOKYMCHTA IIPpHU €ro nepcaadyc B baHk.

IIya (Cash Pooling) — OaHkOBCKME cueTa, KOTOpBIE COCTABISIOT TPYMIy CYETOB (IMyin),
O00BEIUHEHHBIX B IIEJIAX OCYILECTBICHHUS PACUETOB [0 HUM B paMKax, 3aKIIOUEHHBIX baHKOM U
Knuentamu cornamieHui.

Paboumii nens — 11000ii 1eHb, B KOTOPBIA baHk nMpoBoaUT onepannu Ha Tepputopun Poccuiickoit
deneparnun, KpoMme CyO00ThI, BOCKPECEHbBs U OPHUIIMATBLHBIX BBIXOIHBIX JTHEH, a TAKXKE THEH, Koraa
B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon ®Penepanuu KpeauUTHbIE OpraHU3alUU He
paboTaror.

PeBusop — Ilonb3oBatens, HajaeneHHbIM KiueHTOM mpaBoM MpocMaTpuBaTh MH(POPMALHUIO 10
Cueram Kinenra, coznaBaTh JIEKTPOHHBIE JOKYMEHTHI C UCNONIb30BaHEM CHCTEMBI, YTBEPKIATh
[ITabnoHbI DNEKTPOHHBIX JOKYMEHTOB B mojapasnene PyOneBwle miarexu pasgena PyOriesbie
wiarexxu Caiita CucteMbl ¢ ucnoib3oBaHueM (QyHKUuoOHana CHCTEMBI, BBIIOIHATH C
ucnosp3oBaHueM CucTeMBbl UHBIE ACUCTBHUS B OTHOLIEHMHM OJEKTPOHHBIX JOKyMEHTOB. Ecmu
[labnon yTtBepxnaeH PeBuszopom, To Becex minu 4actu [lonmp3oBaTeneil He OyaeT BO3MOKHOCTH
co3nath /] B ykazanHom mojnpaszene Caiita Cuctemsl He mo Ila6nony. [Ipu HeoOxomumocTu
orpaHuuuTh KonuyectBo [lonmb3oBateneil, koropeie OyayT co3naBath /] mo [labnony, Knuent
HanpaBisieT B bank cooOuieHne o HEOOXOAMMOCTH Takoro orpanndeHuss B Cucreme wiM Ha
OyMa)KHOM HOCHUTEIIE.

Perncrpanuonnble AgaHHble — mnepcoHanbHBId E-mail u HOMep MoOumpHOrO TenedoHa,
npenocTaBiieHHble KimeHTOM Ha OCHOBaHMU NnepeaHHoro B bank u npunstoro bankom 3asBiaeHus
Ha TOJKIIOUEHNE/M3MEHEHUE/OTKII0UeHUE ToIb30BaTeneld oT cuctemMbl bank-Kinnent/Ha Beinauy
ycrpoiictBa USB-token mo dopme [Ipunoxkenus Ne6 « Hacrosimemy CormaimieHuro,
3apeructpupoBaHHbele B Cucreme Ha uMs KOHKpeTHoro llomp3oBaTerns, KOTOpbIE OJHO3HAYHO
uaentuunmpytor nantHoro Ilomb3oBatens B Cucteme (B TOM 4YHCIE, MO3BOJSIOT OJHO3HAYHO
OIIpEAEINTh, UTO KOHKpETHOE AeiicTBre B CUCTEME COBEpPILEHO onpeeneHHbIM [lonb3oBaTeneM) u
obecnieunBaroT JocTyI 3T0oro [lone3oBatens B CucreMy ¢ ycTaHoBiIeHHBIMHU [IpaBamu noctyma.
Caiit Cucrembl — https://www.rbo.raiffeisen.ru, a taxxke https:/factor.raiffeisen.ru/ B pamkax
VYemyru @akToOpuHroBOro 00CITYKUBAHHUSL.

CepTudukaT KJI0Ya NOANUCH — TOKYMEHT B 3JIEKTPOHHOM BHUI€, KOTOPBIi BKJIIoUaeT B ceds Kirou
nposepku YOII u Beigaercs [lonb3oBarento bankom i noaTBepxaeHus npuHaaiaexHocTy Kiroua
npoBepkn YOIl Bnanmensiy Ceprudukara kimoya moanucd. CepTHHKAT Kioya IOANUCH
ucnonb3yercss B CorjameHud HE B 3HAYCHMM CepTHQHKATa KI0Ya MPOBEPKU DIECKTPOHHOMH
noanucu, aanHoro emy B @enepanbHoMm 3akone oT 06.04.2011 N 63-®3 "OO6 »neKTpoHHOMH
noanucu" U NpUMEHSIETCsI UCKIIOYUTEIBHO B paMKax B3auMoiercTBus Mexay Knuenrom nu bankom
npu oOMeHe DIeKTPOHHBIMU JOKYMEHTaMH U JaHHBIMU B Cucteme.

Cucrema bank-Knuent (Onnaitn-6ank, Paiiddaiizen busnec Onmaiin, PBO, Raiffeisen Business
Online nimu RBO, nanee - «Cuctemay) — - cuctemMa JUCTAaHIIMOHHOTO OAHKOBCKOTO 0OCITY>KUBaHUS,

Bank / Bank 5 Kimenr / Client


https://www.rbo.raiffeisen.ru/
https://factor.raiffeisen.ru/

x PanddamseH

bank

npeqHa3HaueHHas Uil OOpabOTKM W mepegadyd ODJICKTPOHHBIX JOKYMEHTOB W/WIM JIPYTHX
AJIEKTPOHHBIX JAHHBIX, UCIIOJIb3yeMasl JUIsl IPEIOCTABICHUS U MOJIb30BaHUS Y CIIyTaMH 4epe3 CeTh
HNuTtepHer.

CkaH-KONMH [IOKYMEHTOB — OTCKaHHpOBaHHbIC IM(poBbIE Komuu (00pa3bl) ITOKYMEHTOB,
nepenaBaemble Knuentom w/mnu bankom yepe3 Cucremy, B TOM 4Hcie OOOCHOBBIBAIOIIME
IIPOBEJICHUE BATIOTHBIX ONEPALUNA, B TOM YHCJI€ KONUU MOATBEPKIAOIINX TOKYMEHTOB B paMKax
NPUHATHIX HA y4eT KOHTPAKTOB (KPEAUTHBIX JOTOBOPOB), NMPHUKPEIUICHHBIE K MOMMUCAaHHBIM Ol
DNEeKTPOHHBIM JOKYMEHTaM, C BJIOXEHHBIM (paiijioM mpou3BosbHOro (popmarta miu JlokymeHTam
BK, nHanpaBisieMbIM ¢ HCTIOJIb30BaHHEM CHEIMAIbHOM (popMBI, IpeaycMoTpeHHoi B Cucteme.
Cay:x0a moajep:KKH — KOHCYJIbTallMOHHas ciayx0a baHka, B KOTOpyl0O MOryT oOpaTHUThCS
[Tonp30BaTeny 3a OKa3aHUEM TEXHHUYECKOH MOJAEP)KKH MO BOIpocaMm oOcCiykuBaHUsI CHCTEMBI.
Konraktsr Ciry>x0561 mogziepkku ykaszansl B [Ipunoxxennn Ne2 k Hactosmniemy CornamieHuro.
Coraamenue — Cornamienue 00 00X MpaBUIaX M yCIOBUAX MPEIOCTaBICHUS OAaHKOBCKUX YCIYT
C Hclnonb30BaHueM crucTeMbl bank-KnneHr.

Cornamenue 311 mogynsi — corameHue 0 NEPEUUCICHNN AEHEKHBIX CPEICTB MOIyYaTelsIM.
Cornamenue 3I1 npoaykra - corialieHMe O NEPEUUCICHUN JIEHEXHBIX CPEICTB MOIydyaTeNsIM U
3aKIIIOYCHHOE K HEMY JIOTIOJIHUTENIBHOE COTJIallleHHe 00 OTKPBITUM CYETOB M IPEIOCTaBICHUHU
0aHKOBCKUX KapT MOJTy4YaTeIsIM.

CoriameHue 0 OpOKepcKOM O0CIYy:KHBAaHUM — COIVIAIICHUE, ONPEEISAIONIee MOPSI0K
ucnonHenue bankom nopyuenuit KimeHTa Ha COBEpIIEHHME TI'PakIaHCKO-NPABOBBIX CHEIOK C
LIEHHBIMH OyMaramu, 3aKIIOUeHHE JOTOBOPOB, SIBISIOIIMXCS MPOU3BOAHBIMU (PUHAHCOBBIMHU
MHCTPYMEHTaMH, U HMHBIX CJIIEJOK, MPEeIyCMOTPEHHBIX TAaKHM COTJIAIIEHHUEeM, THUIOBas (opma
KOTOpOro yTBepxkJeHa bankom u mpenocraBieHa KnueHty w/mwnm pa3mernieHa Ha OQHUIMATIBHOM
caiite banka B cetu nTepHet no agpecy www.raiffeisen.ru.

CpencrBa gocTyna — nepcoHajibHasi BeO-CChUIKa ISl MPOXOXKACHUS peructpanuu [lons3oBaTens B
Cucteme, HarpaBiieHHas Ha niepcoHabHbIA E-mail [Tone3oBaTens.

CpeacrBo kpunrtorpaguyeckoin 3amutbl nHpopmanun (CK3U) — nporpamMMHOe CpeacTBo,
peanu3symoniee KpunTtorpadpuueckue alropuTtMbl MpeoOpa3oBaHusl JaHHBIX, oOOecreuuBaroliee
CO3J]aHUE M TPOBEPKY YCWICHHOW AJIEKTPOHHOM moanucu, co3nanue Kimroueir YOII, a Takxke
npeJHa3sHauYeHHOEe JUIS 3alluThl WH(GOpMAIMM OT HECAaHKIMOHWPOBAHHOIO JOCTyHa IpH ee
00paboTke, mepeaaye Mo KaHajaaM CBSI3U U XPAaHCHUH.

Croponbl — bank u Knuenr.

Cuer Kimenra uiau Cuer — GaHkoBCckui winn uHOM cder(-a) Kimenrta B Bamote PD w/unm B
MHOCTPAaHHOU BaJltOTE, OTKPBITHIH(-ble) B banke Ha mms KimeHTa Ha OCHOBaHMM 3aKIIIOYEHHBIX
JIOTOBOPOB, ONEPALUU 10 KOTOPOMY(-bIM) MOT'YT IIPOM3BOAUTHCA C UCIIOIb30BaHUEM CHUCTEMBI.
Tapugs - Tapudsl Ha oTKpbITHE U BeaeHne CueroB KnueHTa corimacHo JOoroBopam, B paMKax
KOTOpbIX  OTKpbITHl  Cuera Kimenta mmbGo  Tapudbl, yCTAaHOBJICHHbIE OTACIbHBIMHU
J0rOBOpaMU/COTTIAIICHUSIMH, 3aKITI0UEHHBIME ¢ BaHKOM, He IpelycMaTpUBAIOIIUMU OTKPBITHS HITH
ucnosabp3oBanus Cuera.

Tpeiinep FX — Ilons3oBarens, ynonHomoueHHbld Kinentom B paMkax Yciayru oOMEH BallioT,
COTJIACOBBIBATh YCJIOBUS CICIKUA M COBEpIIATh MHbIE AecTBUSA B CucteMe 0e3 mpaBa MOAMMCAHUS
OnexTpoHHbIX 1oKyMeHTOB OII. IIpaBa Tpeiinepa FX cooTBETCTBYIOT NOJTHOMOYHSIM, KOTOPBIMU OH
HazeneH KimeHToM, 4TO MOATBEpXkAaeTcs B TOM uucie HacToAmuM CornaiieHueM, JaHHBIMU,
OTPOXCHHBIMH B MpenocTaBieHHOM B bank u npunstom bankom 3asBieHun Ha
MOJIKIII0OUEHUE/U3MEHEHUE/OTKIIIOUEHHE ToJIb3oBareneil or cucrteMmbl baHk-KimeHnT/Ha Bbigauy
ycrpoiictBa USB-token no ¢popme [punoxenus Ne6 n npunsaToit bankom B paboTy 10BEpEeHHOCTH
o ¢popme [Ipunoxennst Ne5. Hanpapnenuem 3asBieHus Ha OIKITIOYEHIE/I3MEHEHIE/OTKITIOUESHUE
nojbp3oBareneid ot cuctembl bank-Knuent/na Beimauy ycrtpoiictBa USB-token mo ¢opme
ITpunoxxenns Ne6 o noaximouenuu Tpeiinepa FX k Cucteme KineHT noaTBepKaaeT MOAKIIOUEHUE
nannomy Tpeitnepy FX Yciyru oOmMeH Bamior.

Tpexep BamoTHbIX miaatexeil (SWIFT GPI Tracker) - cepsuc no npenocrasienuto Kinenry
uHpOpPMALUK O CTaTycax MCXOJIIUX IUIaTeXel B MHOCTPAHHOM BalIOTE€ C HCIHOJIb30BAHUEM
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cucremsl SWIFT.

Yposens pgocryma (Poab, IlpaBo nmocryma) — yposeHb mnpaB joctyna Ilomp3oBarens k
DNEKTPOHHBIM JOKYMEHTaM, YCTaHOBJIEHHBIM KiIMeHTOM Ha OCHOBaHUM NPEAOCTaBICHHOTIO B baHk
u npuHsaToro bankom 3asBieHHs Ha MOAKIIOYCHHUE/M3MEHEHHE/OTKIIIOUCHHUE IOJb30BaTeIe OT
cucrembl bank-Knuent/na Bbeimady ycrpoiictBa USB-token mo ¢opme Ilpmnoskenust Ne6 u
COOTBETCTBYIOILIEH JOBEPEHHOCTH.

Yceunennas  kBaqmpuuupoBaHHasi  jekTpoHHass moamuch (YKOJII) -  saBisercs
KBaJTM(UIMPOBAHHON JIEKTPOHHOM MOJIMUCHIO B 3HAYCHUH, TAaHHOM eMy B DenepanibHOM 3aKOHE
o1 06.04.2011 Ne63-D3 "O06 »1eKTpOHHOM moanucu".

Yeunennas 3iekTpoHHasa moamnuch (YOII) — 310 mHpopmarus, moidydeHHass B pe3yibTare
kpuntorpaduueckoro mpeobpa3zoBaHus, co3fgaHHas ¢ ucmonb3oBanueMm Kiroua YOII u CK3U,
MO3BOJIAIOIAS  ONPENCNIUTh JIMLO, IOJANMCAaBIIEe OJEKTPOHHBIM  JTOKyMEHT, a TaKxke
o0ecreynBaromas BO3MOXKHOCTh KOHTPOJS IEIOCTHOCTH U TOJATBEPXACHUS MOUIMHHOCTH
DNEKTPOHHBIX JOKYMEHTOB, HCXOIAIINX OT Kaxaou u3 CTopoH.

VYOI siBnsieTcst HEKBaTU(PHUIMPOBAHHON 3JIEKTPOHHOH MOAMUCHIO B 3HAUYECHHUH, TaHHOM MY B
®enepanbHoM 3akoHe OT 06.04.2011 Ne63-D3 "OO >neKTpoHHOI moamucu".

Ycayru — yenyru, okassiBaembie bankoM 1o Hactosimemy CoramieHuio.

Ycayra Opokepckoro o0c/y:KHBaHHMSl - ycllyra, no3pojstonias KimeHTy mogaBaTh TOProBble
nopy4eHusi Ha ucnoaHenue bankom ot umenu KnumenTa u 3a ero c4er win OT CBOEr0 UMEHM U 3a
cuer KnmeHra rpaxaaHCKO-TIPaBOBBIX CHEJIOK, MPeayCMOTpeHHBIX CornameHueM o OpoKepCcKoM
OOCITy’)KUBaHUM, a TaKXXe HETOPTrOBbIE MOPYYCHMs HA 3a4HCICHHUE JICHEeXKHBIX CPEICTB Ha
Opokepckuii cuet ¢ oTKpbeIToro Cuera U CIECaHUE AEHEXHBIX CPEJCTB ¢ Opokepckoro cueta Ha Cuet
Knuenra.

Ycayra odMen BaawT — yciyra, nospossitomas KnneHnrty 3akimrouaTh ¢ baHKOM IOCTaBOYHbIE
KOHBEPCHUOHHBIE CACIKU U CACIKH BATIOTHBINA (hopBapa. 3aKiIIOYEHHUE TaKUX CICNIOK PEryIHpyeTcs
VYcnoBUsSAMH TMPOBEIEHUS NOCTAaBOYHBIX KOHBEPCHUOHHBIX CHEIOK C HCIOJIb30BaHHEM CHCTEMBbI
bank-Knuent, pasmemennsiMu Ha caiite banka B cetu HMHTepHer 1o  aapecy
http://www.raiffeisen.ru w/munu ['eHepanbHBIM corjiameHueM 00 OOIIMX YCIOBHSAX COBEPIICHUS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIK | eHepalbHBIM COTJIAIIEHHEM O CPOYHBIX CHETKaxX Ha
¢unancoBbIX pbiHKax w/mnm ISDA Master Agreement w/unn ['eHepaibHBIM COTJIALICHUEM 00
OOIIMX YCIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX C/IEIIOK.

Ycayra ¢akTopMHroBoro o00Cay:KMBaHWsl — YCIyra, NpeAHa3sHauY€HHas M YJAJICHHOIO
obciyxxuBanusi Knmenrta ¢ wucnonp3oBanueM CHCTEMBI, pacloyIOKEHHass MO aJpecy:
https://factor.raiffeisen.ru/, obecneunBaronias, B TOM uuciie, GopMHpPOBAHUE, TIepeiady U 00padoTKy
DNEeKTPOHHBIX JOKYMEHTOB M HMH(OpManuu, nepenaBaemMbix KimentoMm, ¢ koTopbiM y banka
3aKi04eH [ 'enepanbHbIi JoroBop 00 00IKX yCIOBUAX (PAKTOPUHTOBOTO OOCITYKUBAHUS.
Yerpoiicreo USB-token — ycTpoiCTBO A1 3aIIMCH M 3alllMIIEHHOTrO XpaHeHus Kitoua npoBepku
VYOIl n Kntoua YOII.

X3m-(pyHKIMSA — OJHOHAIPABICHHOE OTOOpa)keHHE (CBEpKa) colepKUMOro ¢aiia mnu Gioka
JaHHBIX TPOU3BOJBHOIO pa3Mepa B OJIOK JaHHBIX (PUKCHPOBAHHOIO pa3Mmepa, oOJsajaroiee
3aJJaHHBIMM MaTEeMaTHYECKUMHU CBOMCTBaMU; UcTIONb3yeTcs rpu hopmupoBanuu YOI u I1311.
ladaoH — DnexkTpoHHas GopMa ¢ yKe 3aloJHEHHBIMU WM YaCTUYHO 3aNOJHEHHBIMHU IOJISIMHU,
co3nanHas [lonb3oBarenem.

JjekTpoHHasi ¢opma — ¢dopma SIEKTPOHHOTO 00pasza JOKyMEHTa, pa3MmelleHHas bankom B
Cucreme, KOTOPYIO MOKHO MCIIOJIb30BaTh NP co31aHuu D /1.

DJeKTpoHHbIH J0KyMeHT (/) — HOKyMeHT, B KOTOpOM HH(pOpMalMs TIpeACTaBIeHA B
AJIEKTPOHHO-IIU(PPOBOI popme, a ee HEM3MEHHOCTh M aBTOPCTBO YAOCTOBEPEHBI C UCIIOIb30BAHUEM
oIl

JiaexTponHast noanuck () — repmun B HacTosmeM CorialieHuy MPUMEHSETCSI B COOTBETCTBUH
¢ ®enepanpapiM 3ak0oHOM 0T 06.04.2011 «OO6 »nekTpoHHON MoAMHCH». B IensiX HACTOSIIETOo
Cornamenus B KauecTBe DIEeKTpOHHON noAnucu ucnonbdyercs [1311 w/umu YOI

JuaektponHas noanuchk (JII) — tepmun B HacrosimeM CorvallleHWHd NPUMEHSETCS B COOTBETCTBUU C
®denepanpabiM 3aK0HOM 0T 06.04.2011 «O06 3nexTpoHHON moamucy». B 1iensx Hacrosiero CorinameHus B
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KauecTBe DIeKTPOHHOU noanucu ucnoib3yercs [IOI1 w/umu YOII, w/unu YKOII B mopsake, onpeaeieHHOM
CornaieHueM.

IMSI (International Mobile Subscriber Identity) — wMexIyHapOIHBI HUICHTHPUKATOP
MOOUIBHOTO aboHEeHTa (MHAMBHIyalbHBI HOMEp a0OHEHTa), ACCOLMHUPOBAHHBIA C KaXIbIM
nonb3oBareneM MoombHOU cBsi3u GSM, UMTS unu CDMA. Uuadopmarus 06 IMSI pukcupyercs
B banke aBTomarnyecku Ha OCHOBaHUH MH(OPMAIUH, MPEIOCTABISIEMOIl OIIepaTopoM MOOUIBHOM

CBSI3H, IO HOMEPY MOOMIILHOTO TenedoHa, MPeAOCTaBIsIeMOro B baHK MpH MOAKIIOYEHUN YCIYTH
«SMS-OTP».

Push-yBegomiienune — cooluieHue, BCIUIbIBaroIee Ha SKpaHe MOOHIBHOTO YCTPOKCTBA, KOTOPOE, B TOM
gyucie npu noaxmodeHnd Kmwentom ycnyru «SMS OTP» w/mnum «SMS nns busnecay, oTmpasnsiercs
Bankom o cetn MIHTepHeT Ha MoOunbHoe ycTpoiictBo [lonp3oBatens, Ha KOTOPOM MPOBEICHA aBTOPH3ALINS
[lonw3oBarenss B MoOOMIBHOM NPHIOKEHHH, B Helsix HHpopmupoBanus Kimenta o0 omepauusix, o
pesyiabpTaTax oO0paboTKH DIEKTPOHHBIX TOKYMEHTOB, COOBITHsX B Cucrteme (IIpH MOJKIIOYCHHU YCIYyTH
«SMS mis busnecay), a Taxke U1 HarpasieHus: bankom nHoOM nHpOpMaIuy, B T.4. PEKJIAMHOTO XapakTepa,
10 CBOEMY YCMOTPEHHUIO.

«SMS na1s Buzneca» — yciyra banka no npenocrasienuto napopmaruu o6 oneparusix B Cucreme,
pesyabTatax obpabotku D1 u cobbituii B Cucreme B BUIE KOPOTKHUX cMc-cooOuienuit/ Push-
yBeIOMJICHHI WK e-mail cooOIIeHnit Ha 3aperucTpupoBaHHbIl HOMep TenedoHa COTOBOM CBSI3U
WM Ha 3aperuCcTPUPOBAHHBIN aipec eKTpoHHOU nouThl [loanucanTta (He mpuMeHUMO 175 Y CIIyru
(aKTOPUHTOBOTO OOCITYKUBAHUA U Y CIIYTH OpPOKEPCKOTO 00CTYKUBAHUSA).

«SMS-OTP» (SMS One-time password) — ycnyra, npeaocrasisiemas baHkoM mocpencTBom
OTIIPAaBKH CMC-COOOIICHUI Ha 3aperucTpupoBaHHbIil HoMmep Tenedona [loap3oBaresns, coaepkamx
OnHOpa30BBIN KO, MPEeIHA3HAYECHHBIN JUIS TOATBEP)KACHHS ONEpalldii W/WIIN CACNOK W/WIN WHBIX
neiictuil u popmupoBanus [IpocToil 31eKTpOHHO#M MOMUCH OIIPEAeIEHHBIM JTHIIOM B MOOUIBHOM
npwiokeHnn win CucreMe, MOJKIOYaeMasi B MOPSIKE, YKa3aHHOM B myHKTax 3.12.2 m 3.13.3
Hactosmero Cornamenus. bank aBTomarndecku (0e3 MOMOTHUTENHHOTO 3asiBIeHUS Kimenrta)
noakitouaeT yceauyry «SMS-OTP» [lonb3oBarensam, 3a uckinouenueM Omnepatopa, Tpeiinepa FX u
PeBu3zopa, ykazaHHBIM B 3asBJICHUHU Ha MOJKIIOUYEHUE/M3MEHEHUE/OTKIIIOUEHUE TIOJIb30BaTENeH OT
cucrembl bank-Knuent/na Bwimauy ycrpoiictBa USB-token mo dopme Ilpunmoxenus Ne6,
3axmounBnX Cornamenune HaunHas ¢ 14.04.2022, npu HanuuuM TEXHUYECKON BO3MOXXHOCTH
coryacHo yciosusM CornameHusl.

2. IIPEJMET COTJIAIIEHUA

2.1. Hacrosiee Cornamenue onpezaenser nopsaok npeaocrasieHus bankom Knmenry Yemyr c
ucnosp3oBaHueM CHCTEMBI, a Takke MOpANOK omiaTel KilmeHTOM mpenocTaBieHHbIX baHkoM
VYenyr.

Ilepeuens VYcuyr, npenocraBinsgeMbix Kiumenty B Cucreme (manee — «llepeduens VYcemyr»),
ycraHoBieH B [Ipunoxenun Nel k HacTosiieMy CornamieHuto.

2.2. Yeayru no HactosemMy CorlalieHuIo OKa3blBatoTCsl baHKOM B COOTBETCTBUH €
3aKoHOaTenbCcTBOM Pocculickon denepanuu, HOpMaTUBHBIMU akTamMu banka Poccun u
HacToamuM CornameHneM U nojuiexar oriare KiimeHToM B opske, IpeyCMOTPEHHOM

CornarreHueM.
3. MMOPAIOK 3AK/IIOYEHUSA COT'JIAIIEHUA U TIPEJOCTABJIEHUSA YCAYT

3.1. Joctyn Knuenra B CucreMy mpenocTaBisieTcsi uepes MpUKIagHOe IPOrpaMMHOE oOecrieueHue
UL TIPOCMOTpa BeO-CTpaHUIl — Opaysep, a B ciay4ae Hcnosib3oBaHus Kiuenrom MoOuiabHOTO
npuioxenus u/unu MobunsHoro npunoxenus «Paiiddaiizen buznec ITmoc» depes MobunbHOoe
YCTPOMCTBO.

3.2. Ins opranuzanuu goctyna B CucreMy M OKa3aHus Y CIIyr:
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—  bank nHampasnser Ha 3apeructpupoBanHblii E-mail [Tons3oBatens Knuenra, yka3zaHHbIH B
IIPEIOCTABIEHHOM B bank u MIPUHITOM bankom 3asiBIEHUN Ha
MOJKITIOUEHUE/M3MEHEHNE/OTKIIIOUEHHE ToJIb30BaTened oT cucreMbl bank-Knuent/na
BbIlauy ycrpoiictBa USB-token o ¢opme Ilpunoxenus Ne6 k Hacrosimemy CorarieHuro,
YHHUKaJIbHYIO BeO-CCBUIKY Ul IpOoXOosKaeHus peructpauuu [lonb3oBarens B Cucteme;

— Kumentr mnpenocraBiasieT AOKYMEHTbl M COBEpIIAET HHBIE JCHCTBHS, OIpEAEICHHbIE
CornamieHueM 1 ero NpuiIoKeHUSIMHU.

JUia noanucanus DIEKTPOHHBIX TOKYMEHTOB ¢ ucnoas3oBanueM YOIl B Cucreme Ilons3oBaTens ¢
MIPaBOM IOJIHUCH, KaXIbIi B OTHOIICHHWHU ce0sl, MOXKET B COOTBETCTBYIOLIEM pasneine CHuctembl
co3nath 3ampoc Ha CepTHdHKAT K042 MNOANMCH MJIs TOCJIEAYIOUIEr0 €ro MOMHCAaHUsS
YIOJIHOMOYEHHBIM TpezicTaBuTesieM Kimenta (B oTHOIIEHUHM ceOst 1100 B OTHOLICHHWU JIPYTOTO
[Tonw3oBarers).

3.3. Knuenr, 3akmouas Hacrosiee CornaiieHue, mpeaocTaBiser npaso godomy [loxmucanty

BBITOJIHATH C MOMOIIBIO (PyHKIIMOHATA CUCTEMBI CIIeIYIONNe NeHCTBUS:

—  TOJNMCBIBATH DJIEKTPOHHBIE JOKYMEHTHI C TOMOLILI0 DJIEKTPOHHOM MOANNCH;

—  TOJKJI0YaTh, OTKJIIOYATh U MEHSTH IIEPEUEHB Y CIIYT;

—  3axmoyath oT UMeHu KimenTta cornamenust ¢ bankom, B TOM 4ucie, MyTeM akuenTa oQepTs
banka;

—  MoNyyaTh W 3ampamuBaTh WH(POPMALMIO, MPEACTABIAIONYI0 OAHKOBCKYIO TaiiHy, B TOM
qucie A Nepelaud €€ TPETbUM JIMIaM, BKIIIOYas MPEAOCTaBICHHUE COrJIacHsl Ha TaKylo
nepenaqy;

—  momyyath oT banka u npenoctasisaTe banky mo0yo nHGOpMaLuIo;

—  TPEACTaBIIATH JOKYMEHTHI U UX KOIIUH JUIsl TOATBEP:KIEHUS U3MEHEHMs cBeicHU 0 Knnenre
U JIOKYMEHTOB, PaHee MPEICTaBICHHbIX B baHK;

—  TMOJNHUCHIBATh U OTIPABIATH 3apochl Ha CepTU(HKAT KIH0Ua SJIEKTPOHHOHN MOIMUCH APYTHX
[Tonp30BaTenel ¢ MpaBoM MOANUCH;

—  COBEpIIATh UHBIE IOPUINYECKH 3HAUUMBIE JEHCTBUS.

ITpaBo Ha 0003HAUYEHHBIC B HACTOSILEM ITYHKTE JIeHCTBHA Mory4yatoT Bce [loanucanTel, ykazaHHbIE
B CJICAYIOUINX TIOKYMEHTaX, MIPUHATHIX baHKOM B paboTy:

(1) B 1oBepeHHocTH 1o Gopme [punoxenns NeS k CornamieHuro;

(2) B 3asBJICHUM Ha IOJKIIOYCHHE/M3MCHCHHE/OTKIIFOUCHUE T10JIh30BaTEICH OT CHCTEMBI

bank-Knuent/Ha Boiauy ycrpoiictsa USB-token o ¢opme [punoxenns Ne6.

Knuent B TeueHue Bcero cpoka JedcTBUs Hacrosmero CoryameHus NepeaaeT IpaBo Ha
00O3HAYCHHbIE B HACTOSIIEM IIyHKTE JCHCTBUS B HacrosimieM u Oyxaymem 0e3 BblIauu
JOTIOJTHUTEIbHOU TOBEPEHHOCTH.

3.4 KireHT MOKeT BBIOpaTh i KaKaoro u3 cBoux [lomb3oBareneit ¢ mpaBoM MOMUCH OJWH U3
CJIEIYIOIIMX BapUaHTOB noAnucanus D/

3.4.1. C ucnonp3osanueM 11311 nocne noakmtoueHnss baHkom Ha OCHOBaHMM IPUHATOTO 3asiBICHUS
Ha TOJKJIIOUEHNE/M3MEHEHUE/OTKIII0UeHHE ToIb30BaTeneld oT cucteMbl bank-Kinnent/Ha Beinauy
ycrpoiictBa USB-token o ¢popme Ilpunoskenus Ne6, B mopsiake, npexycmoTpeHHoM [Ipunoxernnem
Ne2 x CornameHuro WM caMoCTOSTENbHOro nojkiatoueHuss Kinuentom B CucreMe KOHKpPETHOMY
[Tonb3oBarento ycmyru «SMS-OTPy». B nensix obecrnieueHus: 6€30MacHOCTH, MPU UCTIOIH30BAHUT
[13I1 IMonw3oBarenem ¢ mpaBoM mnoamucu bankom nu6o KineHToM MOryT OBITH yCTaHOBJICHBI
orpaHuyeHusi (JIMMUTHI)’ coBepiuaeMbix onepanuii B Cucreme. O NPEBBIEHUH yCTAHOBIEHHOTO
JUMHUTA IPU HNOJANUCAHUM DJIEKTPOHHOTO JTOKYMEHTAa, CBHUJETEIbCTBYIOIIEM O HEBO3MOXHOCTHU
ucnosas3oBanus [1911, ITonp3oBatens yBegomisercs B Cucteme. [IpuMeHUTENBHO K DIEKTPOHHBIM

> Jomyctumslii 1umut npu ucnonssoanuu [1911 ycranasnubaercst bankom nist Ilonb3oBarens (3a uckmouenuem Oneparopa, Tpeiinepa FX) npu
COBEPLICHUY ONl€Palluy MM COBOKYITHOCTH oIepanuil, onpeaenseMoil bankoM, B cymme He 6onee 10 MiaH. py6. B CyTKH, JIHOO paBHOH pyOIeBOMy
9KBHBAJICHTY HHOCTPAHHOM BaJIOTHI, IO Kypcy, ycraHoBieHHOMY LB P® Ha neHb, NpeuecTBYIOMUIA QHIO HpoBeneHus onepanun. O003HaUEHHbIH
JIMMHUT MOXeT ObITh H3MeHeH bankoM B oHocTOpOHHEM nopsizike. MHpopMalys 00 akTyallbHBIX JIMMUTaX NpenocTasisercs B Cucreme.
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JOKYMEHTaM, noAnucanHbiM KilneHToM B 0TIeNbHBIX pa3aenax CucTeMsl, onpeaensieMbix baHkom,
OrpaHUYeHUs (JJMMUTHI) COBEpIIaeMbIX ¢ ucnoibzoBanueM 1311 oneparuii Knuenrom MoryT ObITH
YCTaHOBJIEHBl CaMOCTOATENbHO. Takue orpaHuueHuss (JIMMUTHI) YCTaHABJIMBAIOTCS HA OCHOBAaHUU
HanpasiieHHoro Kimentom B baHk 3asBI€HMS NpU YCIOBMM, 4YTO BaHK TEXHHYECKHM MOXKET
peanin3oBaTh YykazaHHOoe KiuMeHTOM B 3asBlIE€HHMH (HalpuMeEp, BO3MOXHO YCTAaHOBIIEHHE
OrpaHUYEHUIl (JIMMUTOB) IO CyMME OJHOr0 OJEKTPOHHOTO JOKyMEHTa JH0O 10 CyMMe
DNEKTPOHHBIX JOKYMEHTOB B CyTKH, noanucanHbix [IOI1 B onpenenenHbix pasgenax Cucremsi).
3agBneHre 00 YCTAHOBICHMM OTPAHWYECHUH (JUMHUTOB) TMPH MOMMUCAHUU DJIEKTPOHHBIX
JIOKyMEHTOB ¢ ucrnonb3oBanueM [13I1 moxer ObiTh HampaBieno KimeHToMm myTem oOpaiieHus: B
KonTakTtHsriii nentp uinn uyepe3 Cucremy no popme banka.

3.4.2. C ucnonp3oBanueM YOII, B TOM uucie mocie NpeaocTaBieHUs baHKOM NEpCOHAIBHOrO
YcrpotictBa USB-token n HanpaBieHus: nepcoHanbHON BeO-ccbliku Ha E-mail [Tonbs3oBarens ams
peructpauuu B Cucteme. Cpeactsa nocryna nepenatorcs bankom Ilons3oBarento(-sm) Kinuenra B
teduenne 3 (Tpex) PabGoumx jgHeld ¢ Jarkl BCTYIUIGHUS B CHIy  HACTOSIIETO
Cornamenus/mpenocraBienuss B bank  u  npunstas  bankom  3asBieHun  Ha
MOJIKITI0OUEHUE/U3MEHEHNE/OTKIIIOUEHHE ToJIb3oBareneil or cucrtembl baHk-KimeHnt/Ha Bbigady
ycrpoiictBa USB-token o ¢opme IIpunosxenust Neb.

ITonb30Barens ¢ MpaBoOM MOANMCH MOXET MCHOJIb30BaTh A xpaHeHus Kimoua YOIl ogHo u3
noaaepxuBaromux CucreMoi ycTpoicTB (nanee no texkcty Cornamenus “YcTpoicTBO XpaHEHUs
KJroua’”):

—  mnepconansHoe YcrpoiictBo USB-token, mpenocraBiennoe bankom (mpu HEOOXOAUMOCTH).
YnonHomoueHHOMY mpenctaBurento Kiwenra npu momydenun YcrpoictBa USB-token
HE00X0IMMO Mpe0CTaBUTh B baHk 10BepeHHOCTH Ha onyueHue Y crpoiictBa USB-token mo
dopme [punoxenus Ne7 x HacTosmemy CornamneHuio;

— USB ¢upm Hakonmutenb -  3alOMHUHAIONIEE  yCTPOMCTBO, HUCHOJB3YIOLIEe B
Ka4yecTBE HOCUTENS QIdII-NIaMATh, W HOJKIIOYAEMOE K KOMIBIOTEPY WJIM  HWHOMY
CUMTBIBAIOLIEMY YCTpOicTBY 1o untepdericy USB;

—  peectp Windows — HepapXHUeCKH MOCTpOEHHAs 0a3a JaHHBIX MapaMeTpOB M HACTPOEK B
ornepanroHHoi cucteme Microsoft Windows.

IIpu aTom, KitneHT noaTBEpKAaeT, 4TO O3HAKOMIIEH C TEM, YTO Y CTPOMCTBA XpaHEHUs KJI04a, 3a
uckmoueHneM Ycrpoiictea USB-token, sBIsITOTCS ycTpoHCTBaMH, He 00€CTIeUnBAIOIIMMU
MaKCUMAaJIbHYIO CTETIeHb 3aluThl XpaHenus Kiroueit YOII, u oTka3bIBaeTcs OT JIOOBIX MTPETEH3UI
(B TOM uMcIE, MaTepUANIbHBIX) K baHKy B CBSI3M € TEM, YTO B PE3YyJIbTATE MCIIOIb30BAHMSI JTAHHBIX
ycrpoiicts, Kimtoun YOII MoryT noTeHuuanbHO CTaTh JOCTYIHBI TPETHUM JIMIAM, YTO MOKET
MOBJICYH 32 COOOW HEraTHBHBIE OOCTOATEIHCTBA H/WIK YOBITKH 11 Knrenra.

Knuenty mna nonyuenus CpenctB poctyna Ilonb3oBarento (siM) B JaTy OTIMYHYIO OT JAAThl
nogkimroueHuss Knmenrta k Cucreme HeoOXoauMmo mpenoctaBuTh B bank 3asBieHue Ha
MOJIKITI0OUEHUE/U3MEHEHNE/OTKIIIOUEHHE ToJIb3oBareneil or cucrteMmbl baHk-KimeHT/Ha Bbigady
ycrpoiictBa USB-token o popme [Mpunosxxenus Ne6 k Hactosmemy Cornamenuto. [1pu atom, bank
n Knuenr goroBopwinck o ToM, 4To KJIMEHT B TeUeHHE BCEro CpOKa JAEHWCTBUS HACTOALIETO
Cornamenus aBromatndecku (03 BbIIaYH JOTOJTHUTEIBHONW IOBEPEHHOCTH) MPEICTABISAET PaBO
mob6omy [lonnucanty/Iloanucanram, ucnons3yromum I, HanpaBiasaTe B baHk B 351eKTpOHHOM
Bujzie nocpeacTBoM CHUCTEMBI BIIOKEHHBIMH B TTCbMO daitnom Word o popme [Tpunoxenns Neo,
a TaK)KE€ MHBIE IOKYMEHTHI, B paMKaX JAPYI'HX 3aK/IIOUEHHBIX COIVIALIEHUH, MPEayCMaTPUBAIOIINX
OTIIpaBKy nocpencTBoM CUCTEMBI.

[Ipenocrasienue VYerpoiictB USB-token (npu HEOO0XOMMOCTH) HOBBIM
[Monnmucantam/Ilogmucantam FX, mpenocraBnenne HOBbIX CpencTB JOCTyNa MPOU3BOAMUTCS Ha
ocHoBaHMU 3asBieHus KimeHTa Ha MOAKIIOYCHHE/M3MEHEHHUE/OTKIIIOUCHHUE MOJb30BaTee OT
cucrembl bank-Knuent no ¢opme Ilpunoxenus Ne6 k Hacrosmemy Cornamenuto/3asBieHuss Ha
3aKIII0YCHHE I0TOBOpa OaHKOBCKOTO CUETa, OTKPBITHE OAHKOBCKOTO CYETa M MOJIKIIOYECHUE YCIYT B
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AO «Paiidpaitzend6anK».

bank u KnueHnt noropopuiuch o ToM, 4To KIHMeHT B TeueHue BCEro cpoka JEHCTBHS HACTOSILErO
Cornamenus aBromatndecku (63 BbIIa4H JOTOJTHUTEIBHONW IOBEPEHHOCTH) MPEICTABISAET PABO
mob6omy [loanucanty, ucnonssytomemy YOIl caMmocTosTensHO NOAKIIOUNTE B CHCcTeMe yCIyTu
Mob6unsHoro npuinoxenus u/unu «SMS-OTP» u/wm «SMS s busneca» Knuenrty. Ykazanubie
ycnyru KiineHT MoKeT MoAKIIOYUTh, 00paTHBIINCH B KOHTaKTHBIN LIEHTP.

34.3. C wucnons3oBanueM YKOII Kimenra IloanmucanToMm, SBISIOIMIMMCS €IUHOIMYHBIM
UCTIONHUTENBbHBIM opraHoM Knmenta/Kimentom, nocie cosepuieHuss CTOpOHAMHU TEXHUYECKHUX
HACTpoeK, no3possitonux ucnonb3oarb YKOII B Cucreme. Hactosum CTOpOHBI JOTOBOPUIIUCH
00 ucnonb3oBanuu Y KOIT uckimounTensHO B paMKax B3aumoeictus Mexy Knnentom u bankom
npu ooMeHe DJIEKTPOHHBIMU JOKYMEHTaMU U JaHHBIMH B pasnenax Cuctembl, 0 KOTOpbIX baHk
Oyner mHpopmupoBath KiueHta ir00bBIM M3 JOCTYHHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO:
NUCHbMEHHBIM yBeIOMJIeHHEM 1o ¢opme banka, myTem OmyONMKOBaHMS WJIM HalpaBlICHUS
uHpopmanuu B Cucreme bank—KnueHT, MHbBIM c11ocoO0M, TTO3BOJISIOIIUM OTHO3HAYHO ONPE/IEIHTH,
YTO COOOIIEHUE UCXOANT OT baHka.
Hacrosiium CTOpOHBI JOTOBOPUIIMCH O TOM, YTO MPU UCIIOJIb30BaHUU B CHcTeMe JBYXYpOBHEBOI
cxeMbl noanucel KiimeHT BIpaBe ynoJHOMOYMTH ABYX JMIl Ha noanucanue JJ1 (u3 yucna siun [
rpynnsl nognuceid u Il rpynmel moxamuceii), M00BIM BHAOM 3JIEKTPOHHOW IOAINHUCH, KOTOPYIO
ucnonb3yet [loanucant ¢ npaBom noanucu (YKIII/YIIVIIDI).
3.5. 3ammra DNEKTpPOHHBIX JIOKyMeHTOB B Cucreme oOecmeunBaercs ¢ momombio CK3U,
npenocrasisgeMbix bankoM B cocraBe Cucremsl. Ilepeuens CK3U, nognepxuaembix CUCTEMOH,
ykazaH B llopsinke monkimiodueHust U oOcmykuBaHus B Cucreme bank-KnueHt, npuBeneHHOM B
[Ipunoxxenuu Ne2 (nanee — «llopsanok noaxkItOUeHUs») K HacTosimeMy CoriamieHuro.
3.6. [IpoBepka IMSI coBepiaeTcsi B MOMEHT WHUITUAINHY TIpoliecca noanucanus J/] B MoouibHOM
npuwiokeHnn wiM B Cucteme. Ecnu D/ He mpoxoauT mpoBepKy B cBsizu ¢ TeMm, uto IMSI He
3aperucTpupoBad B MoOuisHOM npuiokeHnu uin B Cucreme, To O B 006pabotrky bankom He
IIPUHUMAETCS.
3.7. AnmapaTHple CcpeicTBa W TpOTrpaMMHOE obOecmeueHue, umerommecs y Kimenra w/umm
npuolOperaemMble UM Ui LEJeH peanu3aluy TOJ0KeHuH Hactosmero CoriameHus, JOJIKHbBI
COOTBETCTBOBATH TpeboBaHusiM banka, mpuBenenHbM B Pa3nenax 2 u 3 Tlopsiika nOaKITIOUeHHS.
3.8. Bo3moxnHocTh mnonb3oBaHus CucremMoii u MoOOWIBHBIM mpuiIokeHueM/ MOoOUIBHBIM
npuioxenueM «Paiiddaiizen buznec Ilmoc» npenocrasnsercs [loap3oBarento nocie perucTpauuu
ITonb3oBarens B Cucteme B cooTBeTcTBUH ¢ Ilopsakom noaximrodeHus.
3.9. Ilepeuens IloanucanTos, a Takxke 00beM npas [loanrucaHTOB MPUMEHHUTENBHO K UX paboTe B
Cucteme, yCTaHaBIMBAIOTCA B COOTBETCTBHM C NMPHHATHIMUA baHKkoM B paboTy 3asBieHHEM Ha
MOJKJIIOUEeHUE/MI3MEHEHNE/OTKIIIoueHue rnosib3oBaTteneii or Cucrembl bank-Kiment mo ¢opme
npusoxenus Ne6 U 10BEpEHHOCTHIO 110 popme Tpustoxkerns Ne5°,
B ciiyuae HeoOxoaumoctu niepenaBath B bank nocpenctBoM CUCTEMbI OyXranTepcKylo OTYETHOCTh
Knuent npenocrasiser B bank Ha OymaknoM Hocutene JloBepeHHocTs 1o ¢popme [punoxenus Ned
k Coramenuro.
3.10. KnuenT umeer npaBo npenocraButh noctyn B Cucremy Ilonb3oBarensm, nis yero B bank
JOJDKHBI OBITH MTPEIOCTABIICHBI CIIEAYIONNE JOKYMEHTHI:
—  JIOBEPEHHOCTh, oopmiieHHass B cooTBeTcTBUU C [Ipunoxenuem No5 k Cornamenuro (He
npuMeHuMo k Omnepartopy);
—  3agBICHHE Ha MOAKIIOYCHHE/M3MEHEHHE/OTKIIoOueHHe moib3oBaTteneil or Cucrembl bank-
Knuent/na Beimauy yctpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k HacTtosmemy
CornamieHuio;

6 Yka3zauHble B HacTosmeM Jlorosope mpasmia onpeneneHus nepeqrs [lonnucanTos, a Takke 00beMa UX IIPaB IPHMEHSIOTCS ¢ MOMEHTA BCTYILUICHUS B
cuny Hacrosimieil pemakumu Cornamenus. Ilpu stom nepeunm IloamucaHTtoB, a Takke oObeM HX IIPaB, KOTOpPBIE OBLIM OIPEIENCHBI B IOPSIKE,
npeaycMorpeHHoM JelictByromeit 1o 10.04.2020 penaxuueii Cornamienus, COXpaHAOTCA JO MOMEHTa peKpalleHus noinHoMo4uit takux [loamnucanros,
onpexnenenHoro pemaknuedt Cornamenus, naeicryromeidt no 10.04.2020. Ilogxmouenue HOBBIX [loxmucanTtoB, otkmoueHue IloanucaHtos
ocymecTBisiercst KinueHToM B nopsjke, peayCMOTPEHHOM JeHCTBYIOIIEH P COBEPILEHNH yKa3aHHBIX AeicTBuil penakuueii Cornamenus.
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—  JIOKYMEHT, YJOCTOBEpSIOIIMKA JIUYHOCTh B KOINHH, 3aBEPEHHOW HOTAapHUaIbHO/B KOIHH,
npenoctasieHHol Knuentom B Cucreme/B opuruHanie, Ijsl W3TOTOBICHHUS W 3aBEPEHUS
COTpyAHMKOM baHKa KOIMHU CaMOCTOSATENBbHO/KONUU, 3aBepeHHoW KimeHToM B mopsike,
IPENYCMOTPEHHOM HHBIMH COTJIAIIEHUAMH, 3aKIIOYeHHBIME Mexay Croponamu’. Jlns
npenocrasienus gocrtyna B Cucremy Ilonb3oBatento ¢ mpaBom noctyna Omneparop
BO3MOXKHO IIpeJicTaBlIeHHE baHKy CBEAEHMI O PEKBU3HUTAX JOKYMEHTA, YIAOCTOBEPSIOILIETO
JIMYHOCTb.

OnHO ¥ TO K€ JIUL0 HE MOKET OJJHOBPEMEHHO UMETH Oojiee 0HOro YpoBHs focTyna B Cucreme.

[Tonp3oBarens BxomuT B Cucremy HASHTHPUUUPYSACH 1O JIOTMHY M ayTeHTH(QHUIUPYSACH IO

[Tapomto, kotopsie [lonp30BaTenb 3a1a€T CaMOCTOSITENBLHO NP peructpanuu B Cucteme.

IIpy Hanmuuuu TEXHUYECKOM BO3MOXKHOCTM baHk BmopasBe mnpenocraBuTh Ilonb3oBarento

BO3MO>KHOCTB IIOJTydeHus fJoctyna B CHUCTEMY € UCIOJIb30BaHUEM yKazaHHOro Knuentom banky B

3asBIeHUM Ha MOJKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHNE T0JIb30BaTeNneld oT cucteMbl bank-KineHnt

no ¢opme Ipunoxenus Ne6 k Hacrosimemy CornameHH0 HOMepa MOOWIBHOTO TenedoHa

[Tonw3oBarenst u OgHOpazoBoro koaa. B takom ciyuae ITomp3oBarens Oyaer BxoauTs B Cuctemy

110 CBOEMY HOMepYy MOOMIbHOTO Tenedona u O1HOpa30BOMY KOAY.

[Tonp30BaTeah MOKET CAMOCTOATENBHO BKIIOYUTH B CricTeMe NBYX(aKTOPHYIO ayTeHTH(UKAIIUIO

no [Tapomro u OnHOpPa30BOMY KOy, KOTOPBIN OYyJeT MPUXOIUTh HA HOMEp MOOMIIBHOTO TenedoHa

[Tonp30Batess, yka3aHHbIN B 3asBICHUH Ha TOAKIIOUEHIE/ N3MEHEHHE/OTKITIOUEHHE TTOJIb30BaTeNei

ot cucrembl bank-Kiment no ¢opme [punoxenus Ne6. B takom ciyuae Ilonb3oBatens Oyner

BxoauTh B Cucremy no Jloruny, Ilapomto u OnHopa3oBomy Koay.

3.10.1. na n3menenus ceeneHuil o [lonb3oBarensax, KOTOPBIM MPENOCTAaBIEH A0CTyn B CucreMy

W/WIN U3MEHEHMs TPYMIbl, K KOTOpoil oTHeceHa moamuch [loxmucanra w/mim HEOOXOIUMOCTH

BbIaTh YcrpoiictBo USB-token w/mnm usmenenust IlpaBa nmocryma IlombzoBatens, Kiment

MpeaocTaBiisieT B bank:

—  noBepeHHOCTb 1o ¢opme [Ipunoxkenust Ne5 (menpumenumo k Oneparopy);

—  3adBICHHME Ha IOAKIIOYCHHE/M3MEHEHHE/OTKIIIOUCHHE T0JIb30BaTeNell oT cuctembl baHk-
Knuent/na Beigauy yctpoiictBa USB-token mo ¢opme Ipunoxenus Ne6 k HacTtosmemy
Cornamennro B OymaxkHoM Buze uinn uepe3 Cucremy;

—  KONMsI JOKYMEHTA, YAOCTOBEPSIOIIEro JUYHOCTh [Tosib30BarTess, B ciydae eciu Iponu30LuIn
u3menenus O.1.0O. n/unu macnopTHEIX NaHHBIX 7. J[1st u3MeHeHus ceenenuit o [lons3oBarene
¢ npasBoM jgoctyna OmnepaTop BO3MOXKHO IpeAcTaBieHUE baHKy CBEAEHMI O pEKBU3UTaX
JIOKYMEHTA, YJJOCTOBEPSIIOIIETO JIUYHOCTD.

IIpn m3menenun IlpaBa nocryna Ilonp3oBarens MM M3MEHEHUS TIPYIIBI, K KOTOPOW OTHECEHA

MOJIHNCH [lopnucanra U IIPEIOCTABICHUN B bank 3asiBIEeHUS Ha

MOJIKITI0OUEHUE/M3MEHEHNE/OTKIIIOUEHHE ToJIb3oBareneil or cucrteMbl baHk-KimeHT/Ha Bbigauy

yctpoiictBa USB-token o hopme [punoxkenus Ne6 k Hacrosimemy CornamieHnuto 6e3 ykazanus E-

mail 1 HOomepa MmoOmnpHOro Tenedona, bank mnpogomkaer ucmonb3oBaTh E-mail m HOMep

MoOmIbHOTO TenedoHa, panee npenocrasieHubie Kimmentom B otHomenuu Ilons3oBarens, [lpasa

J0CTyNa KOTOPOTO MOJIEXKAT U3MEHEHHUIO.

3.11. Jnsa orxmouenust [lomb3oBareneit ot nocryna B Cucremy, KimenTt Hampasiser B baHk

3agBieHHEe Ha MOJKIIOYEHUE/M3MEHEHNE/OTKIIIOUeHNEe Tmonb3oBaTeneit or Cucrembl bank-

7 WHocTpaHHBIe IpaXkJaHe, Juna 6e3 rpaxJaHCTBa IONOIHHTEIBHO IIPEAOCTABILIOT JOKYMEHTH, YIOCTOBEPSIONINE 3aKOHHOCTh HaXOXueHus B PO
(mampumep, Bu3a U (MJIM) MUTPAIlOHHAs KapTa, BHJ Ha JXHTEIbCTBO, pa3pelleHue Ha BPeMEHHOE IPOKHBAHUE, UHBIC JOKYMEHTHI IIPETyCMOTPEHHBIC
(enepabHBIM 3aKOHOM HIIH MEXIyHapOAHBIM HoroBopoM Pd, moareepsknaomue IpaBo HHOCTPAHHOTO IPaXkJaHHHA Ha NpeObIBaHUe (IIPOXKHBAHNE) B
PD) (xonus doxymenma na bymascnom nocumene, useomogiennas Knuenmom (nanpumep, kcepokonus) u opueunan ois ceéepku, 1ub60 HOMAapudaibHO

3agepennas konus, 1bo konus, npedocmasiennas Knuenmom ¢ Cucmene).

Ecmmn WHOCTPaHHBIC TPpaKJIaHe, JINIa 6e3 TpaXxJ1aHCTBA HE BbE3KaJIU HA TEPPUTOPUIO P(D, NIPEACTABIIACTCA ITUCbMO OT UMECHHU KJ'II/IGHTH, TIOATBEPIKAAIOIIEE
JTaHHBIA (1)aKT, IIpU 3TOM HOKYMEHTBI, YAOCTOBEPSAIONUINE JHUYHOCTH YKa3aHHBIX HHOCTPAHHBIX TI'pakJaH, JINI] 6e3 TpaXxJ1aHCTBa, MOJI)KHBI OBITH

IIpENOCTaBJICHEL B Bank ¢ HaJJIC)Kalum 06pa30M 3aBE€PCHHBIM IIEPEBOJOM HA pyCCKPIfI S3BIK.

Hudopmarus 06 axpece MecTa >KUTENbCTBA (PErHCTpalliy) WIM MecTa IpeObIBaHHs NpeAcTaBHTens KilmeHTa, IOMHMO HPOYEro MOXKET OBITh
npenocrasieHa B bank npencraBurenem KimeHra B Buze 3asBiIeHUS (yBEAOMIICHHS) Ha OyMa)XHOM HOCHTEINE, COCTaBICHHOTO 10 (¢opme banka, a B

Cj1y4a€ HEBO3MOKHOCTH €€ IPEJOCTABICHUS B CBOGOHHOﬁ (bopMe OT UMEHU IIPEACTABUTEIIA Knuenra.
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Knunent/na Boigauy ycrpoiictBa USB-token mo dopme Ilpunoxenus Ne6 k CornameHuto 60
npenocTaBisieT 3a0maroppeMeHHo B bank undopmanuio 06 or3biBe noaHomounii Iloap3oBarens B
MUCHbMEHHOM BHJE Ha OymakHoM Hocutene win B Cucreme. bank B teuenue 2 (/IByx) Pabounx
JHEW TOCIIe MOIY4YeHUs! OHOTO U3 0003HAYCHHBIX B HACTOSIIEM ITYHKTE TOKYMEHTOB OTKJIIOYAeT
ot goctyna B Cucremy [lonb3oBareneit. Yciayru, noaxioueHHsle B Cucreme bank-KinueHT rakomy
[Tonp3oBarento, OyayT OTKIIOUEHBl BaHKOM 110 yMOJTYaHUIO.

3.12. B npouecce peructpauuu B Cucteme st kaxaoro [loap3oBarens ¢ mpaBoM MOJIMUCH:
3.12.1. B ciiyvae ganpHeimero noarsepxkaeHus oneparuii Y OII (wim noareepxaenus labaonos
DNEKTPOHHBIX OKYMEHTOB) C HCIOJb30BaHUEM Y CTPOMCTBA XpPAHEHUS KIIOYa, T€HEPUPYIOTCS
Kitoun. Ilopsinok peructpannu u aktuBanuu Kinroueit ykazan B [lopsake noakitoueHusl.

3.12.2. B cinyuae panpHeiero noarsepxaeHus onepauuii 11011, ITonp3oBaTento ¢ noaKIIO4EHHON
bankom ycnmyroir «SMS-OTP», nonoinHuTeNnbHBIX OeiicTBUN He TpeOyercs; ecnu ycimyra «SMS-
OTP» ne Opa moaxmoyeHa mnpu peructparmu IlompzoBarenss B Cucreme bank-Knmenr,
ITonb3oBarens ocymecTBisier nonakiatoueHue ycayru  «SMS-OTP»  camocrositenbHO, Ha
NPUHAAISKAIIMNA eMy HOMEp MOOMIBHOro TeneoHa, B COOTBETCTBYIOLIEM paszeie CUCTeMbI ¢
ucnosabs3oBanueM YOIl ¢ yuetom ykazanHoro B 11. 3.4.2 Hactosiero CorameHus Wiy HanpaBiseT
B bank 3asBneHue Ha MOJAKIIOYEHHE/M3MEHEHNE/OTKIIIOYEHHE TTob3oBateneil oT Cucremsl bank-
Knuent/na Beigauy ycrpoiicta USB-token mo dopme IIpunosxenust Ne6 k CornameHuro.

3.12.3. mnepenaua PerucrpauMoHHbBIX JaHHbIX, Kirodedl, VYcTpolicTB XpaHEHMsI KJIo4a,
OnHopa3oBbIX KoAOB Mexay llonp3oBarensMu, a Takke HEYNOJHOMOUYEHHBIM JIMIIAM U JIHOOBIM
TPETHUM JIMLIaM, 3alpelicHa.

3.13. KinueHT uMeer BO3MOKHOCTD:

3.13.1. CaMOCTOATENBHO MOAKIOYUTH, U3MEHUTH MTapaMETPhl WIN OTKIIOUUTE Y cayry «SMS s
buzneca» B cooTBeTcTBY!IOIIEM pazaene CucteMsl ¢ ucronb3oBanueM Y Oll, HanpaBuB 3asiBlIeHUE B
AJIEKTPOHHOM BHJIE. Y CiIyra noJKimouaeTcs/oTkmouvaercs bankom B Teuenue 1 (Onnoro) Pabouero
THSL.

3.13.2.  CaMOCTOSTENBHO TMOAKIIOYUTH, WJIA OTKIIOUYUTH MOOHWIBHOE TMPHIOKEHHE B
COOTBETCTBYIOIIEM pazfene Cucremsl ¢ wucnonb3zoBaHuem YOI, HampaBuB 3asiBIE€HUE B
ANIEKTPOHHOM BUJIE. Y CITyra MoJAKIouaeTcs/oTkinouaercs bankom B reuenue 1 (Oquoro) Pabouero
THSL.

3.13.3. CamocCTOATENbHO NOAKIIOYUTh WM OTKIIOYUTh «SMS-OTP» nns  nonydeHus
OnHOpa30BOro KO/a B BUAE CMC-COOOILEHHs, B COOTBETCTBYIOIIEM pasjesne CHUCTeMBbl, MOIMUCAB
3asBJIEHHE B 3JIEKTpOHHOM Buae B Cucteme ¢ ucnonszoBanueM YOII. Veayra «SMS-OTP»
nojkItouaeTcs/otkiouaercss bankom B Teuenue 1 (Oxnoro) PaGodero gus.

ITIpu Bxone B Cucremy ocymiecTBisiercs aBTopuszanus [lonmp3oBaTens myTeM HIACHTU(UKALUU
[Tonw3oBarens no Jloruny u ayrentudukanmu no [apostio.

[Tonp3oBaTens MoOXeT caMocTosTenbHO B CuHCTeMe NOJKIIOYUTh AayTeHTU(UKAIUIO T10
OnnopazoBomy kony. IIpu nogxinrouenun ayreHTudukanuu no OgHOpa3oBOMY KOy MPH BXOJE B
CucteMy OCyIIECTBIISICTCS aBTOPHU3ALMSA IyTeM HICHTU()UKALIMU IO HOMEPY MOOHIBHOTO TenedoHa
B KauyecTBe Jloruna u ayreHTudukanuu no OgHOpa3oBOMYy KOIy.

[Tonp3oBaTtens  MOXKET  caMmocTosiTenbHO B CucTeMe  HOAKITIOUUTh  ABYX(PAKTOPHYIO
ayreHTu(ukanuio mno Ilapomo u OpHopasoBomy koxy. Ilpu mopxmoueHHH ABYX(paKTOPHOMH
ayreHTHU(uKanuu npu Bxoje B CucreMy ocylecTBisercss aBropuzauus llomb3oBatens myTem
uaentudukanyuu [Tons3oBatens no Jloruny u ayrentudukarmu rno Iaposnio u OqHOpa3oBOMYy KOAY.
3.14. DnexTpoHHBIE TOKyMEHTHI, IepenaBaeMble uepe3 CHucTeMy, COAEprKallMe PpacHOpsKEHHS
Knmenra o coBepmiennn onepanuii mo Cueram, [lokymentst BK coctaBnsitorcest u opopmistoTes B
COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickon Penepanyy, HOPMAaTUBHBIMU akTamMu baHka
Poccun, u aBisAt0TCA OCHOBaHMEM JUIsl coBeplieHus bankom onepaunii mo Cderam, BBIIOJHEHUS
bankom (yHKIMIA areHTa BaJIOTHOT'O KOHTPOJIS. DIEKTPOHHbIE JOKYMEHTBI, IIepeaBacMble yepe3
Cuctemy, wucnonssoorcs bankom mu6o mnpunuMmaiorcs KimenToM 0€3 UX TOCIETYIOLIETO
npencrasinenus Knuenrom, mu6o bankom Ha OymMa)kHOM HOCHUTEIE.
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C ucnonpzoBanueM CructeMbl BO3MOXHO COBEPLIEHHE HOBBIX C/IEJIOK, a TAKKE COBEPIIEHNE HOBBIX
CHEJOK B PaMKax YK€ 3aKIIYEeHHbIX Mexay bankom u KimeHTOM 10roBOpoB (COrjamieHui).
Cnenku ¢ ucnonbp3zoBanueM CuctemMbl MOTYT coBepLIaThesl MyTeM HamnpasieHust Ctoponamu O/,
noanucanHoro OII. Cpaenku, coBeplIeHHbIE C UCHOJIb30BaHUEM CHCTEMBI, YJIOBJIETBOPSIOT
TpeOOBAHUSAM COBEPIICHUS CACITKU B MPOCTOM MUCbMEHHOH (hopMe B ciyyasx, MpeayCMOTPEHHBIX
IPaKJaHCKUM 3aKOHOAaTenbCcTBOM Poccuiickon denepanuu, U BIEKYT IOpUAUIECKUE IIOCIEACTBUA,
aHAJIOTHYHBIE MTOCIIEICTBUSAM COBEPILEHUS CIEIOK ¢ (PU3MUECKUM IMPUCYTCTBUEM JIMIA (B3aUMHOM
MPUCYTCTBUU JIMII), COBEPIIAIOMIETO (-UX) CHEIKY.

DNEeKTPOHHBIE JOKYMEHTHI, TepenaBaemMblie uepe3 CucreMy, B paMKax YCIyrd (pakTOPHUHIOBOTO
o0CITy’)KUBaHUs, YCIyru OpOKepCKOro OOCIy)KHBAaHUS COCTABISAIOTCS M OQOPMIISIOTCS B
COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickon ®Penepanyu, HOPMAaTUBHBIMU akTamMu baHka
Poccun. DOnexkTpoHHBIE JOKYMEHTHI, IepenaBaeMmble uepe3 Cucremy, B pamkax YcCiayru
(aKTOPHUHTOBOTO OOCIYKMBaHUs, YCIyrd OpOKEpCKOro OOCIYXHBaHHUA HCHONHAIOTCA baHkom
0o npunumarotcs Kirentom 6e3 ux nocneayromiero npeacrasienus Kimenrom nubo bankom Ha
OyMa)KHOM HOCHUTEIIE.

3.15. Cpoku uCHOIHEHMS] DNEKTPOHHBIX JOKYMEHTOB, COAEpKalUX pacnopsbkeHust Knmenra o
copepuieHun omnepauuii no Cueram u JlokymenroB BK, mnepemannsix no Cucreme,
pernameHTHpYyroTCs: CpOKaMU IPEIOCTABIECHUS PaCYETHBIX JOKYMEHTOB M JOKYMEHTOB BaJIIOTHOTO
KOHTPOJIS JUI UCTIOJIHEHHSI TeKYITUM OAaHKOBCKUM JTHEM, pa3MEIICHHBIMU Ha caiite baHka B cetu
Wutepner mo azapecy http:/www.raiffeisen.ru, Tapudamu, Ilepeunem VYcayr, HOpMamu
JeicTByoLIero 3akoHoaaTenbera Poceniickoit denepannu, HactosiiuM CoriameHueM Uil HHBIM
noroBopoM (CornaiieHuem ), 3aKIoYeHHbIM Mex 1y Kinuentom n bankom.

Cpoku BBITIOHEHUs onepanuii mo Yciayre (akTOPUHTOBOTO OOCITYKHUBAHHS PErIaMEHTUPYIOTCS
CpOKaMH, YKa3aHHbBIMM B [eHepasbHOM J0roBope 00 OOMIMX YCIOBHSX (PaKTOPUHIOBOTO
00CITyKUBaHUSI.

Cpoku BBHIMONHEHUS omepauuii mo Yciayre oOMeH BalloT perjiameHtupyiorcs Cpokamu,
YKa3aHHBIMH B Y CJIOBUSIX NPOBEAEHUS IOCTABOYHBIX KOHBEPCUOHHBIX CJIEJIOK C MCIOJIb30BAaHUEM
Cuctembl bank-Knuent w/wim ['eHepanbHbIM cornamieHneM o0 OOLIMX YCIOBHSAX COBEPIICHUS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIK | eHepalbHBIM COTJIAIIEHHEM O CPOYHBIX CHETKaxX Ha
¢unancoBbIx pbiHKax w/uian ISDA Master Agreement u/wiam ['eHepanbHBIM COTJIALICHUEM 00
OOIIMX YCIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX C/IEIOK.

Cpoku u nops 0K ucnojgHeHUs: baHKOM TOProBeIX U HETOProBbIX NopyueHuil Knuenra no Yeayre
OpOKEepCKOro OOCITyKUBAaHUS, pPErJaMEeHTUPYIOTCS mMojoxkeHusMu CoryameHuss o OpoKepCcKoM
00CITyKUBaHUU.

3.16. DnexTpoHHBIE JOKYMEHTHI, noAnucaHHble Oll, NpU3HAIOTCA MMEIIMMH pPaBHYIO
IOPUIMYECKYIO CHITy C TOKYMEHTaMH, O(OpMIICHHBIMUA Ha OyMa)KHOM HOCHTEIE, TOAMMCAHHBIMU
COOCTBEHHOPYYHBIMH MOJAIMUCIMH YTIOJIHOMOYEHHBIX Jull Kinenrta n/unn banka, u 3aBepeHHBIMU
orTuckoM neuyatn Knuenrta n/unm baHka, COCTaBICHHBIMU B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepanuu, a Takke HOpMAaTWUBHbIMU akramu banka Poccun. bank He Hecer
OTBETCTBEHHOCTh 32 IMPAaBUJIBHOCTh COCTaBIeHHS H odopmieHus KimeHToM DIeKTpOHHBIX
JOKYMEHTOB, a TAK)Xe 3a COJICpKaHUE U MPaBUIIHOCTS 3aroyHeHust KireHntoM popm DIeKTpOHHBIX
JOKYMEHTOB, NIPEAYCMOTPEHHBIX CHUCTEMOH.

CropoHsl npu3HaioT, uTo CKaH-KOIMHU JOKYMEHTOB, nepenanHble Kinnenrom u/unu bankom uepes
CucteMy paBHBI IO FOPUANYECKON CHIIE KOTUSAM JOKYMEHTOB Ha OyMa)kHOM HOCHTEJIE, 3aBEPEHHBIM
YIOJIHOMOYEHHBIMU JTUIIaMU U ntevathio KinenTa n/unu banka. PekBusutel Knuenra (B ToM uucie,
IUIATE)KHbIE PEKBU3UTHI), HEOOXOAMMBIE K BKIIOYCHHIO B TEKCT OJIEKTPOHHBIX JTOKYMEHTOB,
coctaBiisieMbIX B Cucteme, 3arpyxarorcs B CucTeMy aBTOMAaTHUECKU U3 HH(POPMAIIMOHHBIX CHCTEM
banka, comepxamux yka3aHHbIE PEKBU3UTHI, KOTOpbIe ObUIM COXpaHEHBbl HAa OCHOBE JAaHHBIX
JIOKYMEHTOB, TpencTaBieHHbIX Kimentom B bank mis ¢gopmupoBanus ropuauyeckoro aena. B
cllydae BHECEHHs HW3MEHEHMH B pekBM3UThl Kimenrta, KiMeHT HeceT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE IMpEeJCTaBleHHEe B BaHK COOTBETCTBYIOUIMX JOKYMEHTOB, HEOOXOAWMBIX ISt
OTpa)KE€HUs TAKUX U3MEHEHUMN.
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3.17. KineHT cornamaercss ¢ MOJy4eHHEM YcCIyr uyepe3 ceTb MHTepHeT, 0cO3HaBas, YTO CETb
WuTepHeT He siBsieTcs 0e30MacHbIM KaHAIOM CBSI3U, M COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIC
C TOAKJIIOYEHHEM €ro BBIYUCIUTENBHBIX CPeACTB U MOOMIBHBIX YCTPOWCTB K ceTH MHTepHer,
BO3MOKHBIM HapyIllleHHeM KOH(UICHIMAIbHOCTH U LEIOCTHOCTH UH(OpMAIMK MPH paboTe yepe3
cetb MHTEepHET. CTOPOHBI TaK)KE MPU3HAIOT, YTO BBIXOA U3 CTPost MOOMIIBHBIX ycTpoiicTB KinenTa
B pe3yJbTaTe BMEIIATENbCTBA TPETHUX JIMIL U€pPE3 CeTh MIHTEpHET paccMaTpUBaeTCsl KaK BBIXOJ U3
ctpos 1o BuHe Kinenra.

KnmeHT caMoCTOsATeNbHO U 3a CBOM cueT oOecrednBaeT MojAKIoYeHne MOOUIbHBIX YCTPOUCTB K
cetu WHrtepHer, noctynm K cetu UHTepHeT, a Takke o0OecreuMBaeT UX 3aIIUTy OT
HECAaHKIIMOHMPOBAHHOTO  JIOCTyMa M BPEJOHOCHOTO  MPOTPAMMHOTO  OOECIeUeHHsI.
3.18. DneKTpOHHBIE JOKYMEHTBI, YCIELIHO MPOLIEAIINe KOHTPOIIb JocToBepHOCTH DI, XpaHsrcs B
6a3e manHbix Cuctembl B baHke B TeueHHE CpOKa, YCTaHABIMBAEMOI'O 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu n akramu banka Poccun.

Cropons! npusHatoT JI1 1okymMeHTa JOCTOBEPHOH B Cllydae, €CJIM OHA YCIIEIIHO MTPOLUIAa IPOBEPKY
Ha cepsepe banka. B cinyuae comHenus Knnenra ninu banka B JOCTOBEpPHOCTH pe3ysIbTaTOB TaKOM
npoBepku, D11 mpoBepsieTcs cornacutenbHoi KoMuccHuel B cootBeTcTBuM ¢ [lopsiakom paszpereHus
pasHoryiacuii nmpu oOMeHe (B CBSI3U ¢ OOMEHOM) SJIEKTPOHHBIMH JOKYMEHTaMH, 3aBEPEHHBIMU
anekTponHoi noanuckio (ITpunoxenue Ne3 k Cornamennto). bpems 1oka3bIBaHUs JOCTOBEPHOCTH
OII nexut Ha CTOpOHE, MOAMUCABIIEH DIEKTPOHHBIN JOKYMEHT.

3.19. lns mnonkmoueHus/oTkmodenus Kimenty VYcmyrn (akTopuHroBoro oOCITy>KMBaHHS U
IIPEIOCTAaBIEHUsT JAocTyna B pasfen CucTeMbl, NpEeAHAa3HAUEHHBIM Ui OKa3aHWs Y CIyrd
(aKTOPUHTOBOTO OOCTYXMBaHMA, C IEJIbI0 HampaBieHUS B BaHK JOKYMEHTOB, OIpeeIeHHBIX
[Tpunoxennem Nel k Hacrosimemy CorjameHHIO B paMKax (PaKTOPUHTOBOro OOCTyXHBaHUS,
Kmunent mnpenocraBnsier B bank 3assienue mo ¢opme [Ipunoxenus Ne6.1 x HacTosmemy
Cornamenuto.

3.20. Ins moakmrodeHust/oTkItoueHus [loanmiucanToB, moakIro4eHHbIX kK CucreMe, K Y cinyre oOMeH
BAJIIOT W IPUCOCAUHEHUS K JCUCTBYIOIICH pENaKLUU YCIOBUM INPOBEIEHUSA I1I0CTaBOYHBIX
KOHBEPCHOHHBIX CIIEJIOK C UCIosb30BaHueM cucTeMbl bank-Knuent Knuent npenocrasiser B bank
sasBienne 1o (Gopme Ilpunokenus Ne6.2 k Hacrosimemy Cornamenuto. KimeHT umeer
BO3MOKHOCTh CaMOCTOSITENIFHO MOJKIIIOYaTh/0TKI0YaTh [lonnmucantoB xk Ycimyre oOMeH BallOT
nyreM nogaun KimeHTOM (€ro ynoJHOMOYEHHBIM IIPEACTABUTENEM) B baHK MOANMCAHHOTO
3agsnenust o ¢gopme [Ipunoxxenust Ne6.2 minm HarpaBUB YKa3aHHOE 3asBJICHHUE B DJICKTPOHHOM
BUJIE B COOTBETCTBYIOIIEM pa3zene Cuctemsl ¢ ucnonb3zoBanuem YOIl

s moaxnrouenus k Cucreme u k Yciyre oomer BamoT [lognucanra FX Knuent npenocraBusier
B bank 3asBieHne Ha MOAKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHHE T10JIL30BATENIEN OT CUCTEMBI BaHK-
Knuent/na Boinauy ycrpoiictsa USB-token o ¢popme Ipunoxxenust Ne6 (B Tom yucie no Cucreme)
U 1oBepeHHOCTH 1o popme Ipunoxenns NeS k Hactosiemy CornameHuto.

s monkmovyenus: k Cucreme u k Yemyre oOmen Bamiot Tpeitnepa FX Knuenrt npenocrasiser B
Bank 3asBieHue Ha IONKIIOYEHUE/M3MEHEHUE/OTKIIIOUEHNE I10JIB30BATEIEH OT CHUCTEMBI BaHK-
Knuent/na Boinauy ycrpoiictsa USB-token no hopme Ipunoxenns Ne6 u 1oBepeHHOCTSH 110 (hopme
[Mpunoxenus Ne5. Ilpm moakmouennn k Yciayre oomen BamoT Tpeiaepa FX moxakmodenue
[TopmucanTa(-0B) MOXET HE OCYIIECTBIATHCA. llpu moakimoueHuu K Yciayre OOMEH BalioT
Tpetinepa FX ¢dynkunonan mnoakimodeHHBIX K Ycimyre oOmeH BamioT [loamucanra(oB) u
ITonnucanTa(oB) FX onpexnensercs TEXHUUECKUMHU METOAAMHU U OrpaHUUeHUsIMU CHUCTEMBI.

s comepiieHUsT B paMKax YCIyrd OOMEH BalIOT CHEJIOK BAIIOTHBIN ¢opBapa TpedyeTcs
3akmoyeHrne Mexay CtopoHamu ['eHepaqbHOTO COTTAlIeHHs O CPOUHBIX CAEIKaX Ha (PMHAHCOBBIX
peiakax win [ISDA Master Agreement.

Knuent BmpaBe oOpatutbes B bank ¢ 3ampocom o mnoakmoueHuH BceM llomb3oBatensim,
noxaxitoueHHbIM K Cucreme (3a uckmoueHueM llognucanroB FX, Tpeitnepos FX), moctynma k
Ycmyre oOMeH BaOT (KpOMeE CIIEJIOK BaIOTHBIN (OpBapia) B peKMME MHOKECTBEHHOM moanucu. B
cllydae TNpHUHATHS BaHKOM IOJIO)KUTEIBHOIO pEIIeHHs 10 AaHHOMY 3amnpocy, Kimenty s
noakiroueHus Ilonb3oBateneit Kk Yciayre oOMeH BaJIOT B PEXHME MHOXECTBEHHOW MOIMHCU U
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IIPUCOCIMHEHMS K JEHCTBYIOLIEH pEeNaKIUU Y CJIOBUM NPOBEAECHUS IIOCTABOYHBIX KOHBEPCUOHHBIX

CHIEJIOK C HCII0JIb30BaHMEM cucTeMbl bank-KnueHT, a Taxke st oTkinroueHus [lonb3oBareneil ot

Ycenyru oOMeH BaliOT HEOOXOAWMO TpPeNoCTaBUThH 3asiBieHue nmo ¢gopme banka Ha Gyma)kHOM

HOCHUTEJIE WJIH B 3JEKTPOHHOM BHUZAE C Hcnoib3oBaHueM Cuctemsl. baHk BIpaBe OTKa3aTh B

npenocraBienun Ilonb3oBarensm Knuenta noctyma k VYcmyre oOMeHa BalllOT B pPEeXUME

MHOECTBEHHOH IOIINCH.

3.21. KnueHnt cornaceH u ynoigHoMmouuBaeT baHk mpocmarpuBatrh 3anosiHeHHble KimeHTOM B

Cucteme Illabmonbl, DnekTpoHHBIE (OPMBI, DJIEKTPOHHBIE IOKyMEHTHl KiMeHTOB, B wenax

00paboTku obpamenuit Kinrentos no Borpocam padotsl ¢ lllabnonamu, DnekTpoHHBIMU (popMamu,

DNEeKTPOHHBIMU JIOKYMEHTaMH U MPO(PHUIAKTUKH BOSHUKHOBEHUS OIINO0K B CucTeMe.

3.22. bank u KinueHT 1OroBOopuiInch O TOM, YTO COCOOOM MOJMHCAHUS DICKTPOHHOHN MOIMHUCHIO

DNEeKTPOHHOTO JIOKYMEHTa MOXeT ObITh cocTaBieHue Jlaiimkecta DIEKTPOHHOTO TOKYMEHTA, C

MOCIEAYIOIUM TMOJAIUCAHUEM €ro OJJEeKTpoHHOW mnoanucelo. dopmupoBaHue ODIEKTPOHHOTO

JIOKYMEHTA OIPEAEIAETCS TEXHUUECKUMHU METOAAMU U OrpaHUueHUsIMU CUCTEMBI.

3.23. bank u Knuenrt norosopunucsk o ToM, 4ro Kiiment Moxxer noanuceiBath B Cucreme Ilaker(-

bl) OJIEKTPOHHBIX JOKYMEHTOB. Jlns nenel mnoxamnucaHus OIeKTpoHHOM mnoanuchio Ilakera

ONEKTPOHHBIX JIOKYMEHTOB MOJKET MCIIONb30BaThCsl cocTaBiieHue Jlalipkecta ONEKTPOHHBIX

JOKYMEHTOB, BXOJAMIMUX B (Gopmupyembiii IlakeT DIeKTpOHHBIX JOKYMEHTOB, C MOCIEIYIOIIUM

npeoOpazoBanueM Jlaikecta ¢ momMoubio X3m-QyHKIUN ¥ TOANMUCAHUEM IMOJy4eHHOTO OJIoKa

JTaHHBIX (UKCUPOBAHHOTO pa3Mmepa OneKTpoHHoW moxamuchio. @DopmupoBanue [lakera

DNEKTPOHHBIX JOKYMEHTOB ONPEAENIAETCA TEXHUUECKUMU METOJAMU U OrpaHU4YEeHUAMUA CHCTEMBI.

3.24. bank u Knment noroBopmwnuck o ToM, 4yTo B CuHCTeMy MOTryT OBITb HMMIIOPTHPOBAHbI

(3arpy»eHbl) ¢ailibl U JTaHHBIE U3 BHEIIHUX IO OTHOIIEHHIO K CHCTEME MCTOYHHMKOB C LIEJIbIO

¢dopmupoBanus B Cucteme DIEKTPOHHBIX JOKYMEHTOB W/1iu [lakeToB DIEKTPOHHBIX JJOKYMEHTOB,

TpeOOBaHMUS K KOTOPBIM ONPEACISAIOTCS TEXHUYECKUMHU METOIaMU M OTPaHNYCHUAMU CHUCTEMBI.

3.25. bauk u Knmenr norosopmiuch O TOM, yTo KilMEHT B TedeHHE BCETO CpOKa JEHCTBHS

Hacrosimero CornameHusi 6e3 BBIAAYM JOMOJHHUTEIBHON JOBEPEHHOCTH MPEICTABIISET IPABO

mobomy Ilonb30BaTenio 10 MOMEHTa OTIPaBKM DJIEKTPOHHOTO JOKyMeHTa B baHk cHMMaTh B

Cucreme DNEKTpPOHHYIO MOANKCH, HAJIOKEHHYIO Ha OJEKTpOHHBIN nokyMeHT [lonb3oBarenem c

IIPaBOM MOJHCH, BKII0Yasi DJIEKTPOHHYIO TOANNCH, HATOXKEHHYI0 UHBIM [lonb30BaTeneM ¢ mpaBom

MOJIHUCH.

3.26. Ina npenoctaBnenus Knuenty nocryna B pasaen CUCTeMBI, IPeIHAa3HAUEHHBIN 1J1s1 OKa3aHUs

VYenyru Opokepckoro obciyxuBaHus, KiMeHT He mpenocTaBisieT B baHK JTOMONMHUTENBHBIX

nokyMeHToB. Mcnonp3oBanue pasgena CuCTeMbl, NPEIHA3HAYEHHOIO JUIsl OKa3zaHUs Y CIyru

OpokepcKoro oOCTy>KUBaHHs, Tpenocrasisercs Toiabko Ilomb3oBarenmsim ¢ IlpaBom pocrymna

«Ilognucant», ucnonssyromum YOIl u onpenenseMbix KimeHToM caMOCTOSTENBHO B IOPSAAKE U HA

yCIOBUAX, ycTaHOBiIeHHBIX CormamenueM o OpokepckoM oOciyxuBaHuu. Ilopsaok mnomauu

TOPrOBBIX M HETOPIOBBIX IMOPYYEHUM, a TAK)KE COBEpPUICHHE CHENIOK (TOPSAOK M YCIOBHS MX

coBepIleHHsI) B 0003HaueHHOM paszene Cucremsl peryiupyercs: Cornamenuem u CoriameHlueM o

OpoKepcKOM 00CTYKUBaHUH.

3.27. Ucnonp3oBanue AccuCTeHTa ocylecTBIseTCs: KIMeHToM ¢ yueToM CcleayomuX yCIoBUM:

— Accucrent B OHiaiiH-uaTe NpeHA3HAYCH HCKIIOYUTEIBHO JUIS MPEAOCTABICHHUS OOIIei
UH(POPMALMOHHON MOIIEPIKKH;

—  Bcs uHoOpManus, NpeaocTaBisieMas ACCHCTEHTOM, HOCUT CIIPaBOYHBIM XapakTep U HE
SBIISICTCA IOPUAMYECKON, (PUHAHCOBOM WM WHOW KOHCYJbTALMEH, a Takke HE 3aMEHSeT
o(pUIIMANBHBIX TOKYMEHTOB, YCIOBU 0AHKOBCKUX MPOIYKTOB U CEPBUCOB;

— KumeHT camocTOATENbHO —ONpenenseT BO3MOXKHOCTh HCIOJb30BaHUS HH(POpPMALIUH,
NPEJ0CTaBICHHONH ACCUCTEHTOM, U MOXET €€ IPOBEPUTH JIOOBIMH JOCTYITHBIMH cIIoco0amu,
BKJII0Yas MOJy4yeHHe HHPOopMauu oT paboTHUKa KOHTaKTHOrO LIeHTpa;

— mno xenaHuto KimeHra, a Takke B Cilydae OTCYTCTBHUA TEXHMYECKONH BO3MOXXHOCTH
UCTONIBb30BaTh AccucTeHTa, oOpamienue Knuenra nepenaercs paboTHHKY KoHTakTHOTO
LIEHTpA.
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3.28. CTOpOHBI JOTOBOPWJIHCH O TOM, YTO B TEYEHHE BCETO CpOKa JEHUCTBUSI HACTOSIIETO
Cornamenus mexxay bankom u KimmenTom ocymiectBisiercs B3auMoieiicTBre (BKIIIOYas MOITy4eHUE
uHpopManuu M noanucanue AokymeHtoB OII) B memsax uHdopmanmonHoro odmena banka c
HajorosbiMu opraHamu B pamMkax AYCH Knwuenra. JlanHOe B3aMMOJEICTBHE OCYILECTBISETCS B
muue [Honmucanros KnnenTa, ABASIOMIMXCS €TMHOIMYHBIM UCTIOJHUTENLHBIM opranom KinenTa —
IOPUINYECKOTO JIUIA TM00 WHANBUYATbHBIM MTPEIIPUHUMATEIICM.

4. IIPABA U1 OBA3AHHOCTU CTOPOH

4.1. KnueHnr o0s13aH:

4.1.1. ucnionib3oBaTh GyHKIHOHAT CHUCTEMBI HCKIIIOUYUTEIBHO B paMKaxX peaqu3allii CBOUX MpaB U
0053aHHOCTEH, MPOMCTEKAIOUINX U3 MOJIOKEeHUI HacTosiero CornameHus, nepeaasartb B baHk ¢
ucnosb3oBaHueM CHCTEMBI TOJIBKO JOKYMEHTBI, IEpeaya KOTOPHIX MPEAYCMOTPEHA HACTOSALIUM
CornamenueM, U He 1onycKaTh IpuMeHeHne CUCTEMBI KaK CpPeicTBa KOMMYHUKALUU C TPETBUMU
JIULaMU;

4.1.2. B ciiyyae BHECEHMs] U3BMEHEHUH B AeicTBytoumil coctaB [lonb30BaTeneil, UMEIOMUX JOCTYI
B Cucremy w/wim usMeHeHuss oObema mpas Ilomb3oBaTenell MPUMEHHUTENBHO K HX paboTe B
Cucreme, Ilonp3oBaTenu, nmoMuMo mnpenocraBieHuss KineHTom B baHK IMONHOrO KOMIUIEKTa
JOKYMEHTOB, YCTaHOBJIEHHOro HactosmuM CornameHueM, CaMOCTOATEIbHO OCYIIECTBISIOT B
Cucreme nelicTBrs B COOTBETCTBUU C [IopsiiKOM MOAKIIIOUEHUS;

4.1.3. B ciayuae or3biBa nosHomouuil Ilonb3oBatenell Ha coBepuieHue nedcTBUi B CucTeMe,
KOTOpbIE paHee ObUIN TpeicTaBiIeHbl B baHk:

a) He3aMEIJIUTEIbHO B NMHCbMEHHOM BHJE W3BECTUTH 00 3TOM baHK, JTMYHO OOpaTHBIIUCH B
obcykuBatomiee Knuenra nonpasnenenue banka win nHanpasuB B bank 3asBnenue no Cucreme B
Buze D/1. [lyOnukanus cBeneHuit 06 orMeHe BbiaHHON KilMeHTOM 1OBEpEHHOCTH B OHUIIMATHHOM
U3JJaHUU, B KOTOPOM OIyOJIMKOBBIBAIOTCS CBEACHHUS O OAHKPOTCTBE, WIM BHECEHHE HOTApUyCOM
cBeneHuil 00 orMeHe KIMEHTOM JOBEPEHHOCTH B peecTp HOTAPHAIBHBIX JCHCTBUN €IUHOMN
MH(POPMALIMOHHOM CHCTEeMBbI HOTapuaTa WiH IMyOIuKaus B JI000M HHOM HCTOUYHUKE HE CHUMAET C
Knunenra o0s13aHHOCTH M3BeCTUTh baHk 00 OTMEHE JOBEPEHHOCTH B MOPSIKE, MPETyCMOTPEHHOM
HacTosmuM MyHKTOM. Ecnu 00 otmene noepeHHOCTH KimeHT He m3BecTHUT baHK B ykazaHHOM
BbIle mopsake, KinueHt o6s3aH Bo3MecTHTh baHKy Bce moHecEHHbIE baHKOM B CBSI3U C TakuM
HEHU3BEIICHUEM YOBITKH;

0) ocymiectBuTh B CHcTeMe IeiicTBUS (B COOTBETCTBHH C OPSIAKOM, IpeycMOTpeHHBIM B [Topsiake
MIOJIKJIFOUEHUS ) 110 U3MEHEHUIO cucKa [loanucanToB U MX MOJIHOMOYU;

4.1.4. B cimy4yae HEOOXOTUMOCTH BHECTH U3MeHeHHs B Perucrpannonnsie gannsie [lonp3oBareneii:
a) mpenocTaBuTh B bank 3asBiieHue Ha NOJKITIOUEHNE/M3MEHEHUE/OTKIIOUEHUE TI0JIb30BaTENeH OT
cucrembl bank-Knnent/na Beimauy ycrpoiictBa USB-token B AO «Paiiddaiizenbank» mo gopme
banka (IIpunoxxenne Ne6 x Cornanienuro);

6) ocymectButh B Cucreme aeicTBUS B COOTBETCTBMM C [lOpsSaKOM TOJKIIOUEHUS IO
noakmoueHuto [Tonp3oBareneii;

4.1.5. KOHTPONHPOBATH CPOK ACHCTBUs MoHOMOYMH Bcex [lonb3oBareneii;

4.1.6. ocymecTBIATh KOHTPOJIb 3a UcnoJib3oBaHueM [lonp3oBarensamu CucTeMbl B COOTBETCTBUU C
ycloBusiMU Hactosiniero CornameHus;

4.1.7. obecneunBaTh KOH(UACHIUAIBHOCTh PerucTpaiioHHbIX JaHHbIX 1 Kittodeii;

4.1.8. BeimonHATH TpeboBanus Ilopsinka moxakmodeHuss W PyKOBOJCTBAa 1O HCHOJIBb30BAHUIO
Cuctemsl o ycranoBke CK3U u oprann3oBaTh BHYTPEHHUH peXuM (PYHKIIMOHUPOBAHUS pabOUnX
MecT npu pabore ¢ CuctemMol TakuM 00pa3oM, YTOOBI UCKIIOYUTH BO3ZMOKHOCTh HCIIOTH30BaHUS
HeynosHoMoueHHbiMU Jinamu CK3U, Peructpaunonnbix nansueix Ilonb3oBateneit, a Takxke
Krouelii;

4.1.9. B cnmyuae obHapyxeHus B CUcCTeMe HECAaHKIIMOHUPOBAaHHBIX KiMeHTOM omepanuid u/uiam
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BO3HUKHOBEHUS Yy HEro nojao3penuit B Komnpomeranyu PeructpanonHsix ganubix u/wnm Kimrouei
ITons3oBarenei:

a) HeMEJICHHO COOOIIUTH O TAaHHOM (DaKTe U BCeX U3BECTHBIX €My 00CTOSATENBCTBAX B baHK TH00bIM
JOCTYIHBIM crtIocoOoM (1o Tenedony, coodmeHrnemM B CUCTeMe WM MUCbMEHHO) M HEYKOCHUTEIBHO
CJIeZIOBaTh YKa3aHUM, ITOJy4YeHHBIM OT banka;

0) mpenoctaBuTh B baHk 3asBlieHre Ha MOAKIIOYCHNE/ N3MEHEHUE/OTKITIOUCHHE TTOIh30BaTENIeH OT
cucrembl bank-Knuent/na Bbmauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6 k
HacrosmeMy CoriameHuro Ut molyyeHus HoBbIX CpescTB 10CTya;

4.1.10. obGecnieuntp ycnoBusi xpanenusi Kmoueit YOIl Ilonp3oBarensiM ¢ mpaBoM MOJIHCH,
uckmoyatomye Komnpomeranuio Kiroueii;

4.1.11 oGecieunTh KOHPHUAECHIIMATEHOCTH OTHOPA30BHIX KOJIOB;

4.1.12. cBOeBpeMEHHO OIUIAYMBaTh Y CIIyTH, OKa3biBaeMble bankom no HacTosmemy CornaieHuto,
cornacHo Tapudawm;

4.1.13. ucnionp3oBaTh NpeaocraBicHHoe baHkoM mporpaMmHOe 00ecledeHre TONBKO IS IIeNeH,
ornpeneneHHbIx CornaneHnemM, CaMOCTOSTELHO HE U3MEHTh U HE MOIM(UIIPOBATH TPOrPAMMHOE
obecnieueHre CHCTEMBI.

4.1.14. yuutsisats, uto i1 oOecTiedeHrs: 0€30MaCHOCTH HE PEKOMEHTY€eTCs HCTIOIh30BaTh OJHO U TO
ke MobOunbHOe yCcTpoHCTBO st paboTel B Cucreme/ MoOMIbHOM mpuioxkeHHH/ MoOuiIbHOM
npuioxenun «Paiipdaitzen busnec [Timoc» u mpuema cMmc-cooOmienuit ¢ OAHOPa30BBIM KOIOM.
4.1.15. obecneuyuTh COXPAaHHOCTbh MOOWJIBHBIX YCTPOWCTB C YCTAHOBJICHHBIM MOOUIBHBIM
npuioxenreM/ MoounbHbIM nipuiiokeHneM «Paiiddaiizen busnec [lmroc», a Takke MoOMIBHBIX
YCTPOMCTB, HOMEPA KOTOPBIX 3aperuCcTpUpOBaHbl B baHke s neneit nonydenus Ilons3oBarenem
OnnopazoBoro koga («SMS-OTPy). B ciny4yae yrepu MoOMIBHOTO YCTPOMCTBA C YCTaHOBICHHBIM
MoOunpHBIM NpuiokeHHeM/ MoOuapHbIM puiioxenueM «Paiiddaiizen busnec [lmocy, paBHO kKak
1 MoOOWIBHOTO YCTpOICTBa, HOMEP KOTOPOTO 3aperucTpupoBaH B baHke miis menel momydeHus
[Tons3oBarenem OgHopaszoBoro koja («SMS-OTPy), nezameanurensHo OTKIIOUUTh «SMS-OTP» B
Cucteme win npounpopmupoBaTh baHk.

4.1.16. uadopmupoBats Ilonp3oBaTeneii ¢ mpaBoM moanvcu, Kirenta o HeJOMyIIeHHH CUTYaIui
NepenoaHeHUs: NaMsITh MOOMIIBHBIX YCTPONCTB, YTO MOXKET CTAaTh MPEMSATCTBUEM JUIsSl TPHEMa CMC-
cooOuiennit ¢ OHOPa30BbIM KOAOM.

4.1.17. uadopmupoBath baHk, B ciydae 3ameHb/yTepu 3aperucTpupoBaHHoi SIM-kapTbl
[Tonp30Batesst ¢ MpaBoM MOANKCH IIyTEM HaIlpaBlIeHHs MUChMa B baHk, B TOM 4HCIie TOCPEICTBOM
Cuctemsl, nognucanHoro YOI, ¢ unpopmanumeit o Heodxoaumoctn o0HoBneHUs IMSI 115t HoMepa
tenehoHa <ykaswvigaemcs Homep menegorHa>, TPUHAICKAIETO YIOTHOMOYCHHOMY JHUILY
<ykazvigaemcs OHUO ynornomouenno2o nuya> nis NPOJ0ILKEHUS UCTIONB30BaHUS «SMS-OTPy.
4.1.18. Knuent HacrosmuM 1aéT baHKy nmopyueHue U coriacue Ha nepeaauy Jo00i nHpopManuu
(B TOM ymcCIe, HO HE UCKIIIOYas, 0 cebe, cueTax M onepanusix), KoTopas noiydeHa bankom B xone
otHomeHuii ¢ Kiimenrom u Oyzaer HanpasneHna bankom KimenTy B ero unrepecax, Ha 0001 aapec
3JIEKTPOHHOW MOYTHI, mpenoctaBieHHbI Knuentom (umm [lognmucantom) B bank B kadecTBe
KOHTAKTHOT'O ajjpeca 3JEKTPOHHOW MOYTH, W Ha JI000i HoMep TenedoHa, MpeaOCTaBICHHBIN
Knunenrom (mnu [Tonnucantom) B kKadecTBe KOHTAKTHOTO HOMepa TenedoHa, a Takxke no Cucreme,
B TOM yHcie /i nepenaun bankom no Cucreme mo0bIX I0pUINUECKU 3HAYUMBIX cooOmieHnit. [Ipu
sTOM, KITeHT moaTBepkaaert, 4To 03HAKOMIIEH C TEM, UTO 3JICKTPOHHAS IOYTA U TesIe(hOHHAS CBSI3b
HE SBJSIOTCS KaHaJlaMH CBS3M, OOECHEeYMBAIOIIMMU MAaKCUMAJIbHYIO CTENEHb 3allUThI
nepeaaBaeMoil Mo HUM HH(GOpPMAIMM, M OTKa3bIBaeTCs OT JIOOBIX MpEeTEeH3ud (B TOM YHUCIIE,
MaTepHalIbHBIX) K BaHKy B CBSI3U C T€M, YTO B pPe3yJbTaTe UCIIOIb30BAHUS JJaHHBIX KaHAJIOB CBSI3U
uHpopManys, nepegaBaeMas ¢ UX MOMOIIBIO, MOXKET MOTEHUUAIBHO CTAaTh JOCTYMHON TPEThUM
JIMIIaM, YTO MOJKET ITOBJICYb 32 COOOW HeraTHBHBIE 0OCTOATENbCTBA M/HIN YOBITKH [Tt Kiuenra.
Jlnst oOHOBNICHMSA W/WIM JIOTIOMHEHMS YKa3aHHBIX B HACTOSIIEM IYHKTE€ KOHTAKTHBIX JaHHBIX
Knuent nanpasnser B bank 3asBienue no Cucteme B BUAE JOKyMEHTa CBOOOJHOro ¢opmara,
noanucanHoro I wim Ha GyMa)kHOM HOCHUTEIE;
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4.1.19. KiueHt o00s3aH TpenoOCTaBIATh MO 3ampocy baHka mokymMeHTHl (MH(pOpMAIHIO),
HeoOXonuMBble JUId  HcroinHeHus bankoMm TpeOoBanuii 3akoHonmaTenscTBa P® B oOmactu
NPOTHBOACUCTBUS JIeTAIN3alUN (OTMBIBAHUIO) JIOXOJOB, TOJYYEHHBIX HPECTYIHBIM IyTEM,
(UHAHCUPOBAHHUIO TEppopH3Ma W (PUHAHCHUPOBAHMIO PACIPOCTPAHEHUS OPYXKHS MacCCOBOTO
YHUYTOXKEHUS, BKIIOYass MHPOPMALIMIO O BBITOONpPHOOpETaTeNsiX, OeHeQHUIMapHbIX BIaAeIbIIax
KrnuenTa, a Takke JOKYMEHTHI, COIEpIKAIIME CBEICHHS O CTPYKType cobctBeHHOCTH Kimenra (c
MPUIIOKEHUEM CXEMBbI, PACKPBIBAIOLIECH BCe ypOBHM BiIaaeHUs KiMEeHTOM 10 ypOBHs, HA KOTOPOM
BIIQ/ICTBI[AMU SIBIISFOTCS TOJIBKO (PU3NYECKUE JIUIIA, THOO IO YPOBHSI, HA KOTOpOM Ooree 75% axruit/
J0Jel HaxoAsATcs B CBOOOJHOM oOpaiieHud, Ju00 10 YPOBHS, HAa KOTOPOM NIpHU JalibHEHIIemM
PaCKpBITUU CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE B KOHEYHOM CUETE MPSMO WIIN
KOCBEHHO (4epe3 TPEThUX JIUIT) BIAACIOT (MMEIOT Mpeodiiaatoiiee yaactue oonee 25% B KanmuTaie)
KnueHntom - IOpUAMYECKMM JHMLIOM JHOO HMMEIOT BO3MOXHOCTH KOHTPOJIUPOBATH JCHUCTBUS
Knuenra). KnueHt npenocTaBisieT yka3aHHbIE JOKYMEHTHI (MH(POPMALUIO) JIIOOBIM JOCTYITHBIM
croco0oM (BKITIOUAs MPEAOCTABICHUE OPUTUHAIIOB MITH HAJISKAIIMM 00pa3oM 3aBEPEHHBIX KOMUH
Ha OyMa)XHOM HOCHTEJE, MPEAOCTAaBICHHE AJIEKTPOHHBIX 00pa30B JAOKYMEHTOB, MOJIIMHCAHHBIX
aHaJIOrOM COOCTBEHHOPYYHOH mnoxamuck, no Cucreme, MperocTaBlICHUE 3JIEKTPOHHBIX 00pa3oB
JOKYMEHTOB C aJpeca OJJIGKTpPOHHOW TOuThl, mnperoctaBieHHoro Kimentom B bank mnpu
YCTQHOBJICHUH YKOHOMHYECKUX OTHOIICHUN (OOHOBICHUHU UACHTU()UKALMOHHBIX CBEICHHIA)).

4.2. KnineHT UMeeT MPaBo:

4.2.1. nony4ars orT baHka KOHCyJbTaluMu IO BONpOCAM HCHOIb30BaHUS CHCTEMBI B paMKax
peanu3aly UM MpaB U 0053aHHOCTEH, IPOMCTEKAIOUINX U3 MOJIOKEHUH HacTosero CornamneHus;
4.2.2. B moboe BpeMs MHUIIMMPOBATh BHEIUIaHOBYIO 3aMeHy Kimoueit YOI, npenocraBuB B bank
3asgBieHue no ¢popme [punoxxenust Ne6 Hacrosimero CornamieHus;

4.2.3. orkmouats Ycenyry «SMS st busneca» 6e3 pactopxkenus Hactosiero CoriameHus: B
MOpsIIKE, YCTAaHOBIIEHHOM B IyHKTax 3.13.1. HacTosiiero CornameHust;

4.2.4. co3naBaTh U OTIpPABISITh B baHK DJIEKTpPOHHBIE TOKYMEHTHI B COOTBETCTBUU ¢ llepeunem
yCIIYT, MOJIy4aTh HHPOPMALKIO0 00 UCTIONHEHHH DIIEKTPOHHBIX TOKYMEHTOB, IIEpPEJaHHbIX B baHK;
OT3bIBAaTh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX IIOJHOTO UCIIOJIHEHUSI baHKOM;

4.2.5. pacroprHyTh Hactosuee CornaimeHue B MOpPAIKE, IPEIyCMOTPEHHOM pas3ieiaoM 8
CornamieHys npy yciIoBUM MOTALIEHUs 3a10JKEHHOCTH 10 omiate Yciyr baHka 1o HacrosimeMy
Cornamienuro (B cirydyae HaJu4us TaKOM 3a70JDKEHHOCTH);

4.2.6. npexacrasnate [loanucanram npaBa Ha ocyuiecTBieHHe B CucreMe NEHCTBUS OT UMEHU
Knuenta cormacHo JloBepeHHocTH, Ha jedctBus B CuctemMe M HMHBIM  JOKYMEHTaM,
IIPEyCMOTPEHHBIX HAacTOSIIUM CoramieHueM;

4.2.7. ortkmodaTh Ychnyry (pakTOpUHTOBOro o0OCTyXHBaHHUA O€3 pPAaCTOPKEHUS HACTOSILEro
Cornamenus, mytem mnpenocraBieHuss B bank 3asBiaenus no ¢opme Ilpunoxenust Ne6.1
HacTodAemMy CorlaleHmo;

4.2.8. orkmouars [loAnucaHToB, UMEIOMIUX MPABO COBEPLIATH CIACIKH B paMKax YcCIyru oOMeH
BaJIOT, 6€3 pacTopxeHus Hactosiero Cornamenus, myTeM MpeaocTaBiIeHus B baHk 3asBieHus mo
¢dopme [punoxenns Ne6.2 k Hactosimemy CoriamneHmio;

4.2.9. orpannuuBath npocMoTp Ilnarexnsix Benomocteil B pamkax ucnoiaHenus: Cornamenust 311
Monysi/3I1 IpoayKTa U JOKyMEHTOB, BXOASAIIMX B pasjeibl AKTh, 3asBOK Ha OTKpEIUIEHHE’, U
®aiinos Ha OTKpbITHE?, U YBemomienuit’ , 1 PailyioB Ha TpUKpeIUIeHHe’, B paMKax UCIOJHEHUs
Cornamenus 3I1 mpoaykra ansa Ilons3oBareneid Cuctembl (nanee - Ilonb3oBaTenu B pamkax
Cornamenus 31 moxymnst/Cornamenus 311 mpoaykTa) coriiacHO HOpsSAKY, 0003HaueHHOMY B 11.5.13
IIpunoxkenns  Ne2  k  CornameHuto,  NyTeéM  NPEAOCTaBICHMs  3asBJICHUS  Ha

8 Inst ueneit nacrosimero CoryaieHus TePMUH BKIIOYACT B CeOs [IEPEUCHb IEPBUYHON TOKYMCHTAIMH JULS
Oyxranrepun B pamkax Cornamenust 311 npoaykra: AKT caaun-ipueMKH yciayr, OT4eT, CKaH-KOMus 0(OPMIICHHOTO
cueTa-(haxkTypsl (eCJIi IPUMEHNMO), a TAKKE IETATU3AIMIO PAcUeTa BOSHATPAXKICHUS TP YCIIOBUH HAIIPABICHHS
Knuenrom 3ampoca Ha NOAKIIIOYEHNE YKa3aHHOW onuu B Buje «IIucema B bank» nocpeactsom CHCTEMBI.

9 TepmuH nmeet 3HaueHue, 1anHoe emy B Cornamenuu 311 npoayxra.
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MPEIOCTABIICHNE/OTKIIFOUEHNE PONU ToNib3oBarenss B cucreMe «bank-Kiment»y mo ¢opme
[Mpunoxxenus Ne8 xk CornamieHuro Ha OyMa)XHOM HOCHUTEJIE WU B SJICKTPOHHOM BHJIE TIOCPEICTBOM
Cucremsl.

4.2.10. Bpemenno 3abiokupoBaTh [lons3oBarenst B Cucreme ninn Cucremy s [loms3oBarens B
nopsiike, NperycMOTpeHHOM CoriaiieHreM.

4.3. bank o0s13aH:

4.3.1. Beimate Kimenty CpenctBa nocryna s [lonb3oBarteneli B TMOpPSIIKE U CPOKH,
IIpelyCMOTpeHHbIE HacTosAuMM CorjiamieHueM, Ipyu OJHOBPEMEHHOM BbINOJIHEHMH KineHTOM co
CBOEH CTOPOHBI BCEX HEOOXOIUMBIX JCHCTBHM, YKa3aHHBIX IO TEKCTY HacTosmero CornameHus 1
€ro MPUWIOKEHUN;

4.3.2. xoHcynpTHpoBaTh KinmeHnra no Bompocam ucnosb3oBanus Kimentom CucTeMbl B paMKax
peanu3aly UM MpaB U 0053aHHOCTEH, IPOMCTEKAIOUINX U3 MOJIOKEHUH HacTosmero CornameHus;
4.3.3. BBIMONHATH pacnopsokeHus Kirenta o coBepiieHnu onepaiuii mo Cueram U 00ecreunuTh
Knunenty noctyn k uHdopmaruu no Cueram Hpu yCIOBHH, YTO TAKOH JOCTYI OCYIIECTBIISETCS
MOCPEJICTBOM HCIIONIb30BaHUS JICHCTBUTENbHBIX PerucrpannoHHbIX MaHHbIX U Kiroueit w/wmum
OnHOpPa30BBIX KOJIOB;

4.3.4. mpuoctanoBuTh oOciyxxuBanue Knmenra B Cucreme B ciydae nosryueHust ot Kimenra
CBEJICHMM O HECaHKLMOHUPOBaHHBIX KnuentoM onepanusax, Komnpomeranun PerucrpannoHHbIx
nanaelx w/wnn  Kimoweit. [lprocTaHoBieHue 0oOCITyKMBAaHUSI OCYIIECTBIISICTCS Ha OCHOBAaHUHU
coobmenust Knuenra B coorBerctBuu ¢ 1. 4.1.9. Hactosmero CornameHus, sl TOATBEPKICHUS
koToporo KiueHT nomkeH HanpaBuUTh B BaHK NMHCbMEHHOE 3asBIIEHUE, 3aBEPEHHOE MOJIIMCHIO
ynosHoMoueHHoro jiuia Kinuenra u ortuckom nevaru Knuenra, B reuenue 1 (Onnoro) Pabouero
JIHsI C MOMEHTa onoBeleHus banka,

4.3.5. npuHATH Bce Mephl A yBenomieHus Kimenta o GnokupoBke nocrymna [loms3oBaTeneil B
Cuctemy B Teuenue 1 (OnHOro) yaca ¢ MOMEHTa OJIOKUPOBKU JIFOOBIMHU JOCTYIHBIMU CIIOCOOAMMU:
cooOuienneM B Cucreme (€cii 3TO TEXHHYECKH BO3MOKHO) HITH 110 KOHTAKTHBIM Tesie(hOHaM H/HITH
azpecaM 3JIEKTPOHHON mouThl KimeHTa, NaHHBIE O KOTOPBIX MMEIOTCS B IOPUAMYECKOM JIEJIE
Knuenra B banke;

4.3.6. ne menee uem 3a 5 (Ilarp) xanenmapHbIX AHEW u3Bemarb KiueHTa o jgate mpoBeAeHUS
IUTAHOBBIX PAa0OT MO MOAAEpX aHUI0 PaboTocrocoOHOCTH CHCTEMBI, KOTOpbIE MOTYT NpEpBaTh
noctyn KnuenTa k nosnb3oBanuto CucreMoil B nepuof npuema bankom nepenaBaempix no Cucreme
DJNEeKTPOHHBIX JTOKYMEHTOB, IyTeM NyOnukauuu Ha caiite Cucremsl B cetu MHTepHeT w/mimu
ory0nukoBanueM uHpopmamyu B Cucreme;

43.77. mpu BBIXOJE U3 CTPOsS TporpaMMHOro obecriedeHuss baHka, oOecrneynBaromero
¢yHkunonupoanue CHCTEMBI, a TaKkKe B HHBIX CIy4asX HEBO3MOXXHOCTU MPEIOCTaBIICHUS
Kmnenty VYeayr mo Hacrosimemy CornameHuio, HeMeUIeHHO u3Bemarh KimeHTa mo0bIM
JOCTYIHBIM cTIOco00M - coobmieHueM B Cucrteme (eciyd 3TO TEXHHUYECKH BO3MOXKHO) WIIU TI0
KOHTAKTHBIM TeJeoHaM W/HIU aJpecaM 3JEKTPOHHOM mourhl KimeHTa, NaHHBIE O KOTOPBIX
uUMeroTcs B ropuanueckoM aene Knuenra B banke.

4.3.8. okasbiBaTh KinmeHTy ycnyru corinacHo pacnopsbkeHusM ero IloamucantoB B Cucrewme,
NeNCcTByOIUX cornacHo /loBepeHHOCTH, Ha AelicTBUA B CUCTEME U HA OCHOBaHUM IIPOYMX ITYHKTOB
HacTosmero CoriamnieHus,

4.3.9. BeINONHATH pacniopsbkeHus Kinmenra B paMkax Yciayru (pakTOpuHTOBOro OOCITYKMBAaHUS U
obecrieunts Kimenty noctyn k uHpopmanuu no Cyeram Hpu YCIOBHH, YTO TaKOH JOCTyI
OCYIIECTBIISIETCSI MOCPEICTBOM HCIIOJIB30BAHMS JEHCTBUTENBHBIX PerucrpalliOHHBIX NaHHBIX U
Krouelii;

4.4. bank UMeeT NpaBo:

4.4.1. 6noxupoBare noctyn I[lone3oBateneil k ¢yHkiuonanry Cuctemsl 6e3 MpeaBapUTEIHLHOTO
yBenomienus Knmenta, eciam, mo MHeHuio baHka, Takas mepa HeoOXxoauma i obecrieueHus
6e3onacHoctn Cuctembl W/uian obOecrieueHHs] W 3amuThl UHTEpecoB KimenTa, nmmubo B ciryuae
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nony4yenus bankom nnpopmanmu, BeIHY)Aa0MEeH baHk mocTynuTs TOA0OHBIM 00pa3oM;

4.4.2. orkazarp Knmenty B mpueme u oOpabotke D], comeprkamiero pacnopsbkenue Knuenra o
coBepuieHnH onepanuii mo Cueram, noanucanHoro JI1, 3/ B pamkax Yciayru GpakTOPHUHIOBOTO
oOciryxuBaHusl, noanucanHoro 11, WM OCTaBUTH ero 0€3 UCTIOIHEHHS], B CIIydasX:

— oOHapy>keHHs OIMOOK, JomyIIeHHbIX KiinenTom npu ero odopmienunu,

— ecnu, Mo MHEHMI0O baHka, ecTh NpU3HAKKM HECAHKIMOHUPOBAHHOTO [OCTyNa W/HIU
Komnpomeranmu Perucrpanmonnsix nanabix u/wim Kimoueit [Tonb3oBateneid,

— HemnpexacTtaBieHuss KimeHTOM HE0OXOAMMBIX JOKYMEHTOB, MOJATBEPXKAAIOIINX OCHOBAHUE
copepuieHuss omnepanuu 1o Cuery, eciaMm  3TO  MPEAyCMOTPEHO  JIEHCTBYIOIIMM
3aKkoHOAaTenbCTBOM  Poccuiickoir  @enepanuu WM JOTOBOPOM  (COTJIAILIEHUEM),
3axitoueHHbIM Kitnentom ¢ bankowm;

— HecootBercTBUa IMSI nHpOpMannu, NperocTaBICHHON ONepaTopoM MOOUIBHOM CBSI3H IO
HOMEpY MOOMIJIBHOTO TesnedoHa ITonb30Barens, IIPEIOCTABIEHHOTO
[Tonw3oBarenem/Knuenrom npu noxkmoueHuu yciuyru «SMS-OTPy;

— IPEBBILIEHUS JUMHUTOB, YKa3aHHbIX B II. 3.4.1. HacTosmero CornameHus, pyu COBEPLICHUH
onepaiuii ¢ ucrnoiabzoBanueMm «SMS-OTPy.

4.4.3. He TpUHUMATD JOKYMEHT B BUJE MPOU3BOJILHOTO JOKYMEHTA B BUE TEKCTOBOTO COOOIIIEHUS
WX TIPOU3BOJIBHOTO JIOKYMEHTA C BIOKEHHBIM (paiiiioMm (B TOM umcie, coaepxkamiero CkaH-KOMUU
JOKYMEHTOB), €CJIM JaHHBIA TOKYMEHT JOJDKEH ObITh B CucreMe OQOpMIIEH C MCHOIb30BAHUEM
OnekTpoHHOW (GopMBI H/HMIM 0coOble TpeOoBaHMS K €ro O(GOPMICHHIO NPEIbIBISIOTCS
3akoHOoJaTenbcTBOM Poccuiickoit ®enepanun/ HacrosimuMm  CorjameHueM/HHBIM  TOTOBOPOM
(cornamenuem), 3akatoueHHbIM Kiinentom ¢ bankowm;

4.4.4. orka3aTb B IIpUEME HANPABIEHHBIX B JJIEKTpOHHOM BHJe no Cucreme CkaH-Konuil
JOKYMEHTOB, B TOM 4HCJIe 000CHOBBIBAIOLINX MPOBEACHUE BAIIOTHBIX OINEpPAIUil, €CIIM KauyeCTBO
OTCKaHUPOBAHHBIX KONMi (00pa30B) He MO3BOJIsIeT baHKy MpOYMTaTh W/MIM OJHO3HAYHO TOHSTH
COJIepKALIYIOCS B IOKYyMEHTE UH(OPMAIIHIO;

4.4.5. eciu HOpMATHBHBIE aKThl B 00JIACTH BATIOTHOTO KOHTPOJISI IPEIYCMATPUBAIOT 0053aHHOCTh
KnuenTta oHOBpEMEHHO NPENOCTaBUTh B baHK KOMIUIEKT JOKYMEHTOB (B TOM YHCIIE, TOKYMEHTHI
IUISL LIeJIeH BAJIFOTHOTO KOHTPOJIS B BHUJE DJIEKTPOHHBIX (POPM, 3JIEKTPOHHBIE JOKYMEHTHI B BHJE
MPOM3BOJILHOTO  cooOmieHust  (copepkame uH(opmauio, HeoOxonumyro banky — ams
OCYIIECTBJICHUS] BAJIIOTHOI'O KOHTPOJIS,, B YACTHOCTH, JJISl MOJAIUCAHMS TOKyMEHTOB BaJIOTHOTO
KOHTpOJIs), CKaH-KOMHMM JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEACHHE BAJIOTHBIX OIEpAIUy,
IpUKpEIUIeHHbIE K noanucaHHoMy JI1 aeKTpoHHOMY cOOOIIeHUIO (TMCbMY) MITH JOKYMEHTY JIJIs
Leled BaJIIOTHOIO KOHTPOJs), NMPUHUMATh TaKu€ JOKYMEHTHI TOJbKO IPH YCJIOBHM, UYTO BCE
BXOJISIINE B KOMIUIEKT JOKYMEHTHI mpeacraBieHsl mo Cucreme B Teuenue 1 (OmgHoro) PaGouero
JHS;

4.4.6. otkazatb B mnpueMe JIOKyMeHTOB mo Cucteme B Buae CKaH-KONUWA JTOKYMEHTOB, €CIU
3akoHOJaTenbcTBOM  Poccuiickoit ~ denepanuu  W/WiaM  HOPMAaTHBHBIMH — akTaMu  baHka
Poccun/noroBopom (cornamenueM), 3akiaodeHHbIM Kimentom ¢ baHkoMm mpemycmoTpeHa
obs3anHOCTH KilneHTa mpenoctaBuTh JOKyMEeHTHI B BaHk B opurunane;

4.4.7. otka3atp B mpueMe NOKyMeHTOB KimeHTa B BuIe DJIEKTPOHHBIX (DOPM, MPOU3BOJIBHBIX
COOOIICHUH, B TOM YHCIe, C TPUKpETIeHHBIMI CKaH-KOMHUAMHU TOKYMEHTOB, B CJIydae HEBEPHOTO
ykazanusi Knwentom Homepa Cuera(-0B), K omepauusiM IO KOTOPOMY(-bIM) OTHOCSITCS
Iepe1aBaeMble JOKyMEHTHI;

4.4.8. otkazaTth KineHTy B 0T3bIBE paHee nepelaHHOro B baHk DJIeKTpOHHOro TOKyMEHTa, €CJI Ha
MOMEHT NocTyIjieHus: TpeboBanus Kimenra 06 oT3bBe DJIEKTPOHHOTO J0KyMEHTa, baHkoM ObLTH
COBEpUIEHB! ACHCTBHS MO MCIOJHEHUIO YKa3aHHOIO JJIEKTPOHHOI'O JOKYMEHTA, AEJAIOLIUE €ro
OT3bIB HEBO3MOXKHBIM B COOTBETCTBUM C IIOJIO)KEHUSAMM JIEHCTBYIOLIETO 3aKOHOJATENbCTBA
Poccuiickoii @enepanuu u/uian MojoKeHUsIMA HOPMATUBHBIX akToB banka Poccun;

4.4.9. npuoctanoButh Knuenry/Ilonb3oBarento 1ocTyn K QyHKIMoHany CHCTEMBbl W/WIN OTKa3aTh
KnuenTy B mprieMe oT HEro pacnopsKeHUl Ha poBeieHue onepauuii no Cuery, nognucanssix Ol1,
nocjae MpeaBapuTeNbHOrO mpeaynpexaeHus Kmnuenta o0 3ToM 100BIM JTOCTynHBIM baHky
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croco6oM B3auMojelcTBHs ¢ KimeHTOM, B cilydasix BBIBICHHS B JesTenbHOCTH Kimenta
MIPU3HAKOB HEOOBIYHBIX OIEpPAIUil U CAETOK, B IENAX HCIOJHEHHs TpeOOBaHNH 3aKOHOIATEIbCTBA
P® B o6sacT IpOTUBOACHCTBHUS JeTaIn3alui (OTMBIBAHUIO) JOXO0B, TOJTYYEHHBIX MPECTYITHBIM
nyTeM, (UHAHCUPOBAHMIO TEPPOpPU3Ma U (PMHAHCUPOBAHHIO PACTIPOCTPAHEHUS OPYKHSI MaCCOBOTO
YHUYTOXKEHUs/HenpepocTapneHuss Kinuenrom mHpopManuu (IOKyMEHTUPOBAHHBIX CBEIEHUI) 1O
3anpocy banka, HeoOXoaMMo# Ui WCTONHEHHS baHkoM TpeOoBaHMI 3akoHOnIaTenbcTBa PO B
00JIaCTH TPOTHUBOACUCTBUS JIETaNU3alMi (OTMBIBAHHMIO) JIOXOJOB, IOJyUYEHHBIX NPECTYIHBIM
nyTeM, (UHAHCUPOBAHUIO TEPPOPU3Ma U (PUHAHCUPOBAHHUIO PACTIPOCTPAHEHUS OPYKHSI MAaCCOBOTO
YHUYTOXXECHUS, B TOM YHUCIIE JOKYMEHTOB, COJEpXAalllie CBEICHHUS O CTPYKType COOCTBEHHOCTH
KrnuenTa (¢ mpuito’keHreM CXeMBI, pacKphIBaroLIel Bce YpOBHH BiiajieHus KimmeHTtom 1o ypoBHs, Ha
KOTOPOM BIIa/IeIblIaMU SBIISIOTCS] TOJBKO (PU3NYECKHE JIUIa, JIMOO 10 YPOBHS, Ha KOTOpoM Ooiee
75% akuumit/ nonei HaxoaATCsT B CBOOOJHOM OOpalleHuu, JUOO0 10 YpOBHS, Ha KOTOPOM IIpH
JambHEHIeM PacKphITUU CTPYKTYpPhl COOCTBEHHOCTH OTCYTCTBYIOT JIMLIA, KOTOpPbIE B KOHEYHOM
cdeTe MpsMO WIJIM KOCBEHHO (Yepe3 TPEThHX JIUI) BIAACIOT (MMEIOT ITpeodiiagaromiee yuacTie oomuee

25% B kamuTasne) KIMEHTOM - IOPUIMYECKUM JHIIOM MO0 UMEIOT BO3MOXXHOCTh KOHTPOJIMPOBATH

neiictBust KimenTa), B cilydasx BbISBJIEHHUS NPU3HAKOB, N0 MHEHHMIO baHka, HE COOTBETCTBHS

OIlepallui U CHEIIOK 3aKOHOAaTenbCTBY PD Miu BHYTpEHHUM JOKYMEHTaM U Ipouenypam banka

n/wn addunrpoBanHbIX aul baHka, WK IPyNIbl KL, K KOTOPoil npuHaaiexxuT bank. B atom

ciyyae KiMeHT uisi OCyIIECTBIEHHS pacueTHBIX ONEpaluil BIpaBe IPENOCTaBlIATh B baHk

Ha/IJIeKAIUM 00pa3oM 0(hOpMIIEHHBIE pacloOpsHKEHHUsS Ha NpoBefeHHue omnepanuu no Cuery Ha

OyMa)KHOM HOCHTEJNE C MPHJIOKEHHEM TOKYMEHTOB, 3alpaliuBaeMblXx baHkoM (MpH HaIMYuU

COOTBETCTBYIOILETO 3anpoca banka);

4.4.9.1. otkazate KnueHTy B mpreMe OT HEro paclopspkeHUi Ha NpoBeieHue onepanuii no Cyery,

noanucaHHelx JII, kKak He MpoIIeIINX TPOLEAYPY IPUEMa K UCIIOJHEHUIO, B CITy4ae BbISIBICHUS

CBEICHMI HEraTUBHOI'O XapaKTepa B OTHOLIEHUH J1€10BOH penyTtaunu Knuenra n(unm) i,

cBsi3aHHBIX ¢ KitmeHToM, coeprkalmxcst B 00LIeIOCTYITHBIX HICTOUHUKAX U (MJIM) UICTOUHUKAX,

NOCTyNHbIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;

4.4.10. MOAU(pHUIIUPOBATH MPOrpaMMHOE obecnieuenne  banka, obecrneunBaroIiee

¢yukunonuposanue CHCTEMBI;

4.4.11. cnucsiBath co Cuera(-oB) KineHnTta cyMMbl IEHEKHBIX CPEICTB B CUET OIUIATHl Y ciIyT baHka,

npuunTaronxcs banky no HacrosimeMy Cornamennto. Hacrosmum Knuent npenocrasnsier banky

cornacue (akuent) Ha cnucanue co CueroB Knuenrta B Bamtore PO uiM MHOCTpaHHOM BaIoOTe,

OTKPHITHIX B baHke (B TOM 4uCIie OTKPBITHIX B OyIyIIeM), CYMM JE€HEKHBIX CPEJICTB B CUET OILIAThI

ycayr banka, mpuuntarouuxcs banky mno Hacrosmiemy CornameHuto. CTOpPOHBI IPHU3HAIOT

YKa3aHHO€ B HacToAleM NyHKTe CorjiameHus 10N0JHEHUEM KO BCEM JOTOBOpaM, 3aKIFOYEHHBIM

Mmexnay Kinuenrom u bankom, Ha ocHoBaHuM KoTOpbIX Kinenty B banke otkpeitel Cyera;

4.4.12. npuoctaHOBUTH 0OKazaHue Yciyr Knuenty B Cucteme B OTHOCTOPOHHEM MOPSIIKE B CIyYae:

—  oOpasoBanus 3anomkeHHocTH KnueHta mo omnate Ycioyr, OKa3blBaeMbIX MO HACTOSIIEMY
Cornamenuto, B TeueHue 3 (Tpex) kajleHJapHbIX MECSIEB NMOAPS, 3a UCKIOYEHUEM Y CIIyTH
«SMS nns buzneca». B cinyuyae oOpa3oBanus 3agomkenHocTd Kinuenrta no omnate Ycimyru
«SMS s busneca», Ycayra NOAIeKUT OTKIIOUYEHHUIO B COOTBETCTBUM C YCJIOBHUAMH
CornameHus;

— B ciyuae ykazanus Knuenrom/Ilonb3oBareneM HeBepHOro Homepa TenedoHa mpu
noJkJtoueHuu K Yceiyre «SMS nns buzneca» unu «SMS-OTPy;

— mpu Hamuuuu |y baHka ocHOBaHMH TojaraTh, 4YTO HOMep TenedoHa, paHee
3aperucTpupoBanHbli B banke mna npepocraBinenus Yciayru «SMS s busneca» unum
«SMS-OTP», 6onee ne npuHaiexkut Knuenry (konkperHomy [lonb3oBaTesto).

Bo3zoOnoBnenne okazanust Ycinyr KinueHTty ocymecTBisieTcs TOJIbKO mocie noramenus Kimenrom

33JI0JDKEHHOCTM M Ha OCHOBaHMM NocTynuBulero B baHk nuceMeHHOro 3assieHus KimeHra,

3aBEPEHHOr0 MOANKCHIO YIOJHOMOYEHHOro nna Knuenra u orruckom nedatu Knuenra (npu ee

Hanuuuu y Knuenra).

4.4.13. pactopruyTh HacTosiee CornaiieHue B ciiydae Henoramenus: KinmeHToM 3a/10J5keHHOCTH
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no omare Yciayr, oka3biBaeMblx 1o HactosmeMmy Cornamenuto, B Teuenue 6 (Lllectn)
KaJIEHAAPHBIX MeECALIEB, C MOMEHTa BO3HHUKHOBEHHS 3aJ0JDKEHHOCTH II0 oOIulate Y cCoyr,
oka3piBaeMbIX Mo Hactosuemy Cornamenuto. [Ipy 3ToM Takoe OJXHOCTOPOHHEE PACTOPIKEHUE
Cornamenus bankoM He MOXeET paccMaTpuBaThecsi KIIMEHTOM Kak BO3MOXKHOCTh HE IIPOU3BOJUTH
MOTAlIEHUs] CYMMBbI 3aJ0JDKEHHOCTH Iepes baHkoM 3a oOka3aHHblE B paMKax HaCTOALIETO
Cornamenus Ycnyry;

4.4.14. He OCYUIIECTBIATh TEXHUYECKYIO MOJAEPKKY MoOUIBHOrO mnpuioxeHus/ MoOUIBLHOTO
npunoxenus «Paddaiizen buznec [lmroc», Bepcust KOTOporo HIke NpeAbLayIero MoouILHOro
npuioxenus/ MoounsHoro npunoxenus «Paiiddaiizen busnec [Tmtocy, BeimymenHoro bankowm;
4.4.15. B nensix obecriedeHus 3auThl nHTepecoB KineHToB, a Takke A5 BHIIOJIHEHUS TpeOOBaHUM
3akoHOoJaTenbcTBa P® mpoBoauTh uaeHTH(UKanuio ycTtpoiicTBa KiueHTta, ¢ HMCHOIB30BaHUEM
KOTOpOro ocymiecTBisiercss noctyn B Cucremy u (wnw) MoOwinbHOEe TpUoKeHUE U (WIH)
Mob6unsHoe npunoxenue «Paiiddaiizen busnec [Imocy. Mupopmanus, nomyueHHas B mpoiecce
MpoBeJeHUsT yka3zaHHOW uaeHTudukanuu (manee - Mudbopmains), MOXKET OBITh HCIOIB30BaHA
bankowm 1151 BBIsSIBICHUS (PalibCUPUIMPOBAHHBIX AJIEKTPOHHBIX COOOIICHUH /IS 3aIIUTHI IEHEKHBIX
cpeactB KiumeHra oT mpecTynHbIX AeicTBUi TpeThbuX auil. MHpopmanus MoxeT ObITh mepenaHa
bankoM cnenuanu3upoBaHHONW OpraHM3allMM g €€ MCCIEA0BaHUS M IpeAcTaBieHUs baHky
pEKOMEHIALINN OTHOCUTEIBHO a€KBaTHBIX MEpP 3aluThl UHTepecoB KumeHToB, npu sToM, baHk
rapaHtupyet, 4ro MuHdopmanus Moxer OBITh NepenaHa yKa3aHHOW OpPraHM3allMU TOJIBKO B
00€3IMYEeHHOM BHJE, UCKIouaromeM uaeHTudukanuio Knuenrta nanHoit opranmzanueit. Kpome
toro, MH(popmarus npeactaBiseT co0oi UCKIIIOYUTEIHHO TEXHUYECKHE CBeIeHUsI 00 yCTpoiicTBe
Knmenra, ¢ ucnosnp3oBanueM (QpyHKIHMOHANIA KOTOPOTO OCYLIECTBIseTCS JocTyn B Cuctemy, U He
aBisieTcs (puHaHCOBOW MH(OpMaruel, i uHdopmarmeid, npeacrapisoneii codoil 6aHKOBCKYIO
WM UHYIO OXPAHSIEMYIO 3aKOHOM TaliHY;

4.4.16. yctaHaBIMBaTh TEXHUYECKHE OIpaHUYEHUs Ha BX0J B CUCTEMY, B TOM UYHUCIIE PU HAIUYUHU
HETUITMYHO aKTUBHBIX MOMBITOK BXoja B Cucremy ¢ onpeneneHubix [P-anpecos / IP-nuanasonos, a
TaKXe B CIydYasx, MPelyCMOTPEHHBIX BHYTPEHHUMH JIOKyMEHTaMH U mpouenypamu banka w/wim
apdumpoBaHHBIX MLl baHka, /WK TPYyMIIbI UL, K KOTOPOI NMpHHAUIeKHUT baHk;

4.4.17. ycraHaBIMBaTh CPOK JIEHCTBHS BEO-CCHUIKM JJISi PETHCTPALMU\BOCCTAHOBJICHHUS IOCTYIIA
ITonb30Barens B cucreMy;

4.4.18. oTka3aTh B IpHeMe DJIEKTPOHHBIX JOKYMEHTOB, HampasieHHbIX Knnenrom nmo Cucrewme,
neperaya KOTOPBIX HE MNpeaycMoTpeHa HacTodAmuM CorjameHueM WM HHBIM JIOTOBOPOM
(cornamienuem), 3akaoueHHbIM Mexay Kinenrom u bankowm;

4.4.19. nanpasniate Knuenram B Cucreme nucbMa ¢ uHMOpMaIuei 00 W3MEHEHHUSIX HACTOSILIEro
Cornamenus, Tapudax, HOBBIX NMPOAYKTax, UHBIC HOBOCTH, a TaKXe COOOIICHHs PEKIaMHOTO
XapakTepa, eCJId HHOM crioco0 yBEeAOMIICHUS I KOHKPETHBIX CIIy4aeB MPsIMO HE YKa3aH MO TEKCTY
HacTosmero CorianieHus,

4.4.20. npocmarpuBath 3anoiHeHHble Kinnentom B Cucteme llabnonsl, DnekTpoHHBIE (OPMBI,
DJNEeKTPOHHBIE JOKYMEHTHI B Cllydasix, 0003HaueHHbIX B 11. 3.21 Cornamenus;

4.4.21. orkazarp Knuenry B npueme u obpabotke D/, conepxamero pacnopspkenue Kmmenra o
COBEpIIICHUH JIFOOBIX IEeWCTBUMN, BKIIFOYAsl COBEpIIeHUE cleiok, noanucannoro DI [Moamucanra B
pamkax YciIyru OpOKepCKOro OOCTy>KWBaHWsS, WM OCTaBUTh €ro 0e3 HCIONHEHUsS B Clydasx,
npenycMoTpeHHbIX CornanienneM o OpoKepcKoM 00CITy)KUBaHUH.

4.4.22 B OHOCTOPOHHEM IOPSJKE YCTAaHOBUTH B OTHOUIeHHM llonb3oBaTenell orpaHuuYeHust Ha
coBepuieHue neictBuii B Cucteme, BKto4as OJOKMPOBKY (yHKIMOHanma CHCTEMBI, a TakKke
6mokupoBKy noctyna B Cucremy 0e3 nmpeaBapuTenbHOro yBeaomiieHus: Kiuenra, B ciiyyasix eciiu
TaKUe IEUCTBAS HEOOXOMUMBI JUIS oOecrieyeHus COOJNIIONEHHUS 3aKOHOIATEIbCTBA Poccuilckoit
®enepanyy, B TOM 4Hcie B ciydae BKItodeHUs [lonb3oBarens B peecTp KOHTPOIMPYEMBIX JIUI] B
COOTBETCTBUU C IOPSAKOM, YCTAaHOBJEHHBIM 3aKOHoAaTenbCcTBOM Poccuiickoii Penepauun. B
cllyyae €CJIM TaKHe JACUCTBUS HEOOXOAMMBI JJIsi oOecredeHus: COONMIONEHUS 3aKOHOIATEeNbCTBA
Poccuiickoii @eneparuy, a Takke npu Hanuyuu B banke nHdopmarun o BximoyeHnu Kinenra —
UHAVBUAYAIBHOIO NpeanpuHuMarens, KiumeHta — sBISOLIErocs JMLOM, 3aHUMAIOIUMCS B
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YCTaHOBJICHHOM 3aKOHOJATenbCcTBOM Poccuiickont denepanuu MopsaKe 4aCTHOW IMPAKTUKOW, B
peECTp KOHTPOJIUPYEMBIX JIUL] B COOTBETCTBUH C MOPSIIKOM, YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, bank B oTHomeHun Takoro Kimenta, a Takke B OTHOLICHUU
ITonb3oBareneil Takoro KnneHnra Bnpase B OAHOCTOPOHHEM IMOPSIIKE YCTaHABIMBATh OTPAHUYECHUS
Ha coBeplieHue neiictBuil B Cucreme, BKIO4as OJOKHPOBKY (yHKuHMOHama CHCTEMBI, a TaKkKe
610kMpoBKY AocTyna B Cucremy 6e3 npenBapuTenbHOro yseapomieHus Knuenra;

4.4.23. otxuimrounthb Yeayry «SMS st buszneca» B ciydae oOpa3oBaHus 3a10/bkeHHOCTH Kirenrta
no ee oruiate B TedeHue 1 (OgHOro) KajneHaapHoro mMecsna 0e3 JOMOJHUTEIHHOTO YBEIOMIICHUS
Knuenra.

4.4.24. orkazare Knumenty B mnoaxmroueHun ycayru «SMS-OTP» wnnm u3MeHeHMH HoMepa
MOOMIJIBHOTO Teje(OoHa 7S JAHHOU YCITYTH, a TAK)KE IPUOCTAHOBUTH OKa3aHue yciyru «SMS-OTP»
B ClTyyae HEBO3MOXHOCTH noiydenus nadopmanuu 06 IMSI [Tosb30BaTens oT onepaTopa COTOBOM
CBSI3HU.

4.4.25. n3MeHUTbH KaHaJl HanpaBieHus nHpopmanuu KinueHty npu noaximroueHun yeryru « SMS nist
busneca» ¢ cmc-cooOmenuii Ha Push-yBegomnenus u oOpatHo (IIpH HaIMYUHM TOAKIIOYECHHOMN
ycinyrd MoOMIIbHOE MTPUIIOKEHHE)

5. CTOUMOCTD YCJIYT 1 NIOPAJOK OIIJIATBI

5.1. Croumocts ~ Yecnyr no  HacrosmeMmy — CornmameHuio M MOPSAOK  OIUIAThI
omnpenenstorcs Tapudamu.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTD 3a HEBBITIOJIHEHUE W/MIIM HEHA/IJIe)KaIllee BHITIOJTHEHUE CBOUX
00s13aTeNnbCTB M0 HacrosimeMy CornameHdio, B TOM YHUCIE, B COOTBETCTBHM C JCHWCTBYIOIIUM
3aKkoHoarenbcTBoM Pocculickoit denepanuu.

6.2. baHk He HeceT OTBETCTBEHHOCTD 3a YOBITKH, TOHECeHHbIe KiTneHToM B pesyibrare:

(1) Toro, yro Knuenrom banky Obliia mpeocTaBiieHa HETOJIHAS, HETOUHAS /WK HEJOCTOBEPHAs
UHpOpMaLIUS;

(2) mecnocobHoctn Knmenra ucnonb3oBath (yHKIMOHAN CHCTeMBI HU3-32 COOEB/MOJIOMOK
AnmapaTHBIX CpeACTB W/HIU cO0eB B paboTe mporpamMmHoro obecrieuenust Knuenra, B Tom
quce, TOCTaBleHHBIX KIMeHTy TpeThbUMHU JIMLAaMH, W/1ITH, KOT1a HH(GOpMAIHs, TIOTyYeHHas
Knuentom w/wnmm baHkoMm, oOKaszanach HETOYHOW, HETMOTHOW W/WIM HECBOEBPEMEHHO
NPEJOCTaBICHHON B pe3yJIbTaTe TAaKUX MOJIOMOK MITH cOOEB;

(3) oTkirOUCHMS TUHHIA CBS3H MM YHEPTOCHAOXKEHUS, a TaK)Ke COOEB WIIM 3aJIEPXKEK B JOCTYIIE
K YciuyraM, npenoctaBisieMblM —bankom  nocpeactBoM  CHCTEMBI,  BBI3BAHHBIX
00CTOSATEILCTBAMH HEIPEOIOTUMON CHIIBL;

(4) netictBuii Tpetbux nui B Cucreme B oTHomeHNN Cueta/CueroB KineHTa, a TakkKe TeHEKHBIX
CpeicTB, pa3MmenieHHbIX Ha Cuere/CueTax, ¢ MCIOIb30BaHUEM PerucTpalmoHHBIX JaHHBIX
[Tone3oBareneit u Kitoueit [TognucantoB /i OgHOPa30BBIX KOJIOB;

(5) necankuMoHMpoBaHHBIX neicTBuil [lonmp3oBareneld W/WiIM BHYTPEHHHX KOH(IUKTOB Ha
ctopoHe KnueHrta (B 4acTHOCTH, B ClIlydae BO3HHMKHOBEHHS JIOOBIX CIIOPOB O HELEIEBOM
UCIIOJIb30BaHUU JIEHEXKHBIX CPEACTB IIPU OCYLIECTBIEHUHU omnepanuil mo Cueram MeExXIy
[TonnucanTamu, HaZieIEHHBIMY PaBHBIMU IIpaBaMHu AocTyna B CucremMy; NpH NOCTYIUIEHUH B
bank HamexammM 00pa3oM  O(QOPMIICHHOTO  YHNOJHOMOYEHHBIM  IPEACTaBUTENIEM
roCyJJapCTBEHHOTO OpraHa cooOIIeHus1 (MUChbMa, PEIICHUs, MOCTAHOBJCHHUS, BBIIHCKH),
noaTBeprkaarolero Hanuuue y Kimmenra Hepa3peneHHOro BHyTPUKOPIIOPATUBHOTO CIIOpa U
T.J1.);

(6) mapymenuss Knmentom mnpaBun mnonb3oBaHus Cuctemol, ykazaHHbIXx B llopsake
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MOJKITIOUEHUS;

(7) mecnoco6HocTn Knnenta ucnonszoBath CHcTeMy H3-32 HECOBMECTUMOCTH MPOTPAMMHOTO
obecnieuenns banka u nmporpammHoro obecrnieuenus Kiuenra;

(8) yxazanmst Kimentom/Ilonmp3oBaTesieM HEBEPHOrOo HOMEpa MOOWIBHOTO TenedoHa s
ocyliecTBiIeHus focTyna B Cuctemy, nNpu NOAKIOYEHUH K Yciyram «SMS s busnecay,
«SMS-OTP», 100 B CBSI3M ¢ HEHUCIIOJHEHHMEM WIM HEHAIICKAIIUM MCIIOJIHEHUEM
Knuenrom/Ilonb30BaTenneM  MHOM  00S3aHHOCTH,  NPEAYCMOTPEHHOH  HACTOSIIUM
CornameHuem;

(9) ucnonp3oBaHuss AcCUCTEHTa 0€3 JTOTOJIHUTENFHON MPOBEPKH MOTyUYEHHOH C €ro OMOIIBIO
uHpOpMaLIUH.

6.3. baHk He HeceT OTBETCTBEHHOCTH 32 MOCJIECTBHS, BO3HHUKIINE B Pe3yJbTaTe TOro, 4ro Kiment
HE O3HAaKOMHJICS C COOOIEHHSIMHM, ONyOIMKOBaHHBIMH baHkom Ha caiite CuCTeMbl B CETH
Wutepner, B Cucreme, Ha caiite banka B cetu MuTepuet http://www.raiffeisen.ru.

6.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE JH00 HEeHaIeKalllee UCIIOJTHEHHE CBOUX
00s3aTenbCTB MO0 HacTosAmeMmy CorlamieHuio, B cly4yae €ClM yKa3aHHOE HEHCIIOJIHEHHe 0o
HEHaJJIe)Kalllee MCIIOJHCHUE SIBUJIOCH CICACTBUEM JekicTBuii / Oe3aciictBus banka Poccum, ero
Nopa3ieieHnil, 0aHKOB-KOPPECTIOHICHTOB MJIM HHBIX TPETHHX JIUIL.

6.5. OTBETCTBEHHOCTh 3a JIOCTaBKy M CKOPOCTh IEpeJadd CMC-COOOIICHUH, B pamKax YcCIyr,
npenocraBisgeMblx bankom Kimenty mo nacrosimmemy Cornamienuio, coOrofieHHue TaHBI CMC-
COOOIIIEHUH HECET OTIepaTOp CBSI3U B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denepariuu.
bank He HeceT OTBETCTBEHHOCTH 3a  HEIMOJyYE€HHE/HECBOCBPEMEHHOE  IOJy4YCHHE
Knunenrom/ITonb3oBatenemM cmc-coobmenuit//Push-yBenomiennit He no BuHe banka, a Taxxe 3a
BO3MOJKHBIE YOBITKM M MHbIE HEOJIAronpusTHbIC MociencTBUs A KineHra, mOHECeHHbIE BBUIY
HEToJIy4eHusi/HecBoeBpeMeHHoro nonyuenus Kimentom/Ilons3oBarenem cmc-coobuiennii/Push-
yBenomieHu (SMS-cooOmieHre He OTIPaBIICHO ONEpaToOpoM MOOWIIBHOM CBSI3U, OTCYTCTBYET
MOJKIIIOUEHUE K MOOWIBbHOU cBsi3u, cetu MHrepHer, Tenedon Ilomp3oBaTens HEIOCTyNEH
JUIUTENIbHOE BPEMS U T.I1.)..

7. HOPAAOK PASPEHIEHUSA CITOPOB

7.1. Ilpy BO3SHUKHOBEHUH CIIOPOB, CBSI3aHHBIX C MPUHATHEM/HENPUHATHEM K UCTIONHEHUIO bankoM
OnexTpoHHOro nokymeHnra Knuenra, Ctoponsl pykoBoAcTByroTCs [lopsiikoM paspereHus
pasHoryacuii mpu oOMeHe (B CBsI3U ¢ 0OMEHOM) 3JIEKTPOHHBIMU JOKYMEHTAMH, 3aBEPEHHBIX
anexkTpoHHo noanuceto (Ilpunoxkenue Ne3 k CornaiieHuto).

7.2. Nnble ciopsl CTOPOH, CBA3aHHBIE C 3aKIOYEHUEM, UCIIOJTHEHUEM, H3MEHEHHUEM,
npekpaiieHueM Hactosero Coriamenus, pa3peraroTcsi 1o 000I0HOMY COTJIACHIO B X0J1€
HEPErOBOPOB, TO €CTh, BO BHECYAEOHOM MOPSIIIKE.

7.3. Criopsl, 110 KOTOPBIM HE JOCTUTHYTO coryamenue CTOpoH, pa3pemaroTcs B ApOUTpaKHOM Cy/e
r. MOCKBBHI B cily4yae MOJBEAOMCTBEHHOCTH CIIOpa apOUTPasKHBIM CyIaM.

8. CPOK JEMCTBHUA COTJIAINEHUSA

8.1. Hactosmee CoranieHye BCTyNaeT B CHIIy € JaThl €0 3aKJIIOUEHUS U IEHCTBYET /10 JaThl €ro
pacTOpKEHHUS (TIpEeKpaILeHHS).

8.2. Jliobass u3 CTOpoH HMeEeT MpaBO pPaCTOPTHYTh Hacrosimee CornameHue MO CBOEMY
YCMOTPEHHIO, NPEIBAPUTEIBLHO NUCHMEHHO YBEJOMMB Apyryto CTOpoHy He MeHee, ueM 3a 10
([ecsTb) KaneHIapHBIX JHEW 0 CBOEM HaMepeHUH pacToprHyTh CormamieHue B IiCbMeHHOU (hopme.
8.3. baHk Taxke MMeeT IpaBO pPacTOPrHyTh Hacrosmiee CorylalleHHE B CIydae HEBBINOIHEHHUS
Knunenrom TpeboBaHMii K MOpAAKY Nodb30BaHuss CHUCTEMOM, HapyIICHUs MOPsIKa OIIaThl Y CIIyT,
okaszbiBaeMbIx Kimnenty bankom mo Hacrosmemy CormameHuro, 1 B 110001 Apyroil MOMEHT, €ClTi
COUTET TaKyl0 Mepy HeoOXOIuMOU B memnsx obecrmeueHus: 6e3omnacHoct CHCTEMBI, YBEJJOMUB 00
sToM KimeHTta moOBIM JOCTYHNHBIM CIOCOOOM B MOPSAKE, YKa3aHHOM B M. 9.6. HacTOsIIEro
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CornaieHus.

8.4. B ciyuae 3akpsiTuss Kinmentom Bcex CueroB, OTKpBITBIX B baHke, a Takke IPU OTCYTCTBHH
JEUCTBYIOIIUX J10rOoBOpoB (cornaimenuil) ¢ bankoMm, Hactosmiee CornaiieHue mpeKpamiaer cBoe
JeICTBHE ¢ AaThl IPEKPAICHUs TOCIETHETO 3aKII0YEHHOI0 ¢ baHKoM (coramieHus )1oropopa.

9. BAKVIIOYUTEJIBHBIE ITOJIOXKXEHUA

9.1. Bo Bcem ocTasibHOM, UTO HE MPEAYCMOTPEHO YCIOBUAMHU HacTosiero Cornanienus, CTOpOHbI
PYKOBOJACTBYIOTCS 3aKOHO1aTenbCcTBOM Pocculickon denepanuu.

HenelicTBUTENBHOCTE OTHAENBHBIX IOJIOKEHUN HacTrogmero CornalreHuss He BIIEYeT 3a COOOH
HEICHCTBUTEIBHOCTh MHBIX NOJ0XKeHUH Coralienus: U/uin HeleHCTBUTENbHOCTh CornaeHus B
LIEJIOM.

9.2. KnueHT 00s13yeTcs He pacKphIBaTh TPETHUM JIMIaM MH(OpMAIio, MoIyYeHHyo oT baHka u
uMerolnyro otHomeHue k Cucreme n/unu banky, 3a HCKIIIOUeHHEM cIydaeB nepeiadn HHPOpMauu
B 000c00JIeHHbIE MTOIpa3ienenust/ punnansl/gouepaue odmectsa Kimenra.

9.3. C BcTyIuieHHeM B cuity HacTtosuero CornamieHus Bce IpeIblayIue COralleHus U 10T0BOPbI,
3aKiroueHHble Mexay CTopoHaMM, ONpelessIoIMe MOpSAOK mpenocraBieHus bankom Ycemyr
Knuenty ¢ wucnonb3oBanuem Cucremsl, yTpauuBaroT cuiay. OO0s3arenbCcTBa, BO3HHUKIIME B
pe3ysbTaTe BBIICYIOMSHYTBIX COIVIAIIEHWI M JOrOBOPOB, OCTAIOTCS B CHJIE JI0 MX IIOJIHOTO
BBITIOJIHEHUSI Kax0i U3 CTOPOH.

9.4. Hacrosimee CornaimieHne cocTaBiieHo B 2 (ByX) 3K3eMIUISIpax — IO OJHOMY AK3EMILLAPY U1
Kaxxs10i u3 CTOpoH.

9.5. Bce npunoxenust kK CorameHuto SBISIOTCSA €0 HEOTHEMIIEMBIMH YacCTSIMHU.

9.6. baHk MMeeT NpaBO B OJHOCTOPOHHEM MOPSIKE BHOCUTh W3MEHEHUS W (WJIM) JOIOJIHEHUS B
ycnoBus Hactosiniero Cornamenusi, Tapudsl, B TOM 4ucie BIpaBe OTMEHUTD W/WJIM BBECTH HOBBIC
Tapudsi, yenomus Knuenra 3a 5 (I1s1Th) kaneHAapHBIX THEH 10 TAThI IPEINOIAraéMOTrO BBEICHHS
TaKUX M3MEHEHUH B JEHCTBHE JIOOBIM M3 JOCTYMHBIX CHOCOOOB IO CBOEMY YCMOTPEHHIO:
NUCHbMEHHBIM yBeIOMJIeHHEM 1o ¢opme banka, myTem OmyONMKOBaHMS WJIM HalpaBlICHUS
unpopmanuu B Cucreme bank—KimeHT, mytem omyOiaukoBaHus HHGOpMAIUK HA OPHUIIMATHHOM
caiite banka B cetu MHTepHer www.raiffeisen.ru, HHbIM crIOCOOOM, MO3BOJISIONIMM OIHO3HAYHO
OIPEJICNINTh, YTO COOOIIEHNE UCXOAUT OT baHka.

9.7 bank rapanTtupyer Taitny CueToB, BKJIa/10B, onepanui, cnenok Knrenra u ceenennii o Kiuenre.
KnueHnT BelpakaeT cBOE coIlacue Ha MCIOJIb30BaHUE, PACKPBITUE U MPENOCTaBICHHUE (IIepenady)
bankowm Bceli nHpOpMaLUU U BCEX TaHHBIX OTHOCUTEIBHO camoro Kimenta, ero CueroB, BKIJIAJI0B,
orepauuii M0 HUM M CIeNOK W/uiu ero adduarpoBaHHbIX ULl (BKIIOYasi, HO HE OrpaHHYUBASChH
TaHHBIMU OyXranrepckoro OanmaHca W MHOM HH(oOpMaiuei, HeoOXOAUMON Ui OLIGHKH PHCKa),
KOTOpBIE CTaHyT U3BECTHHI baHKy B X0Jie ero AeIoBbIX OTHOIIEHUH ¢ KnnenToM n/unu mo6bM u3
ero adppuIMpPOBaHHBIX JHI. Takoe coryiacue pacrpoCTpaHsIeTCs Ha UCIOJIb30BaHUE, PACKPBITHE U
npenocraBieHue (mepexauyy) bankoMm wuwHpOpManuMum B HeISAX COONMOACHHMS TpeOOBaHUM
3aKOHOAATENbCTBA O IPOTUBOACHCTBUM JIETaau3aluu (OTMBIBaHMS) JOXOJOB, IOJIYYEHHBIX
NPECTYNMHBIM TyTeM, (UHAHCHPOBAHUIO Teppopu3Ma M (UHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpY’KHsl MAacCOBOTO YHUUTOKEHUS, & TAKKE B COOTBETCTBUU C OPraHM3alMOHHBIMU IIPOLEAYpaMHU
banka w/unum QyHKUMSMH, BO3JOKEHHBIMH Ha KpPEAWTHBIC OpraHU3allMd 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu (B TOM 4YuciIe B IENAX XpaHEHUS WHPOPMALMU U JaHHBIX TPETbUMHU
JMIIaMH, B LEJSIX MPEJOCTaBICHUS HHPOPMALUU U JaHHBIX 10 3aIPOCY KPEAUTHBIX OPTaHU3aIHM,
B TOM 4YMCJE€ HWHOCTPAaHHBIX OAaHKOB, yYaCTBYIOUIMX B OCYIIECTBJICHHU IE€PEBOIOB JIEHEKHBIX
cpeacts Kimenra nubo B agpec Knmenra), TpeGOBaHUSMHU OpPTraHOB BIIACTH, PETYIUPYIOMIMX
HesTenbHOCTh baHka, mporeypaMu peJoCTaBIeHUs TaKOM HHPOPMALIUU JTUIaM, KOTOpsIM baHk
yCTyMaeT npaBa TpeOOBAaHUS MO COTJIAIICHHIO, JIOOBIM POCCHMCKMM WJIM HHOCTPAHHBIM JIMIIAM,
BXOJISIIIUM B TPYIILY JIUI, K KOTOPOH NMpUHAAIEKUT baHk, uimn seisromumcest adGuiinpoBaHHBIMU
oumaMud  baHKa,  CIIMCOK  KOTOpBIX — MyOJHMKyeTcss B~ HMHTEpHETe Ha  CTpaHMIE
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxonsmmm B rpynmy Raiffeisen Bank
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International AG, m00BIM nHIIaM, TpPHUBIEKAEMBIM baHKOM [ OKa3aHUS YCIOYr B IIENAX
ucnosHeHus Hacrosuiero CorjameHuss U UHBIX J0TOBOPOB (COIVIALIEHUI), 3aKJIFOUEHHBIX MEXIY
bankom u KimmenTomM, a Takxke B 1eNIIX NpeocTaBieHns KIMeHTy HOBBIX yCiIyr U npoaykToB banka
U €ro napTHepoB, MOTUBaLMU KineHTa K MCIOIb30BaHUIO YCIIYT U MPOIYKTOB baHka, MOBBIIECHUS
KayecTBa oOciyxuBaHusi KimeHTa, B MHBIX CilydasiX, MPEIyCMOTPEHHBIX HHBIMH JIOTOBOPaMHU
(cormamenusimu) Mexay bankom wn Kimentom. Takoe coryacue pacnpocTpaHsieTcs Ha
TPaHCTPAaHUYHYIO Tiepefady MJaHHBIX M O0O0palOTKy [aHHBIX, BKJIIOYas HMX XpaHEHHUe, C
MCTIOJIb30BaHNUEM O0JIAYHBIX CEPBUCOB, HCKITIOYAIONIUX 110 YCIOBHSIM COOTBETCTBYIOIIETO JOrOBOpa
JOCTYTI TpoBaiiiepa K 00pabaTbIBa€MbIM JAHHBIM.

9.8. Knuent naet banky nopyuenue Ha 00pabOTKy MepcoHalbHBIX JaHHBIX (nanee — [lopyuyenue) B
OTHOIIEHHWU TIEPCOHAJIBHBIX JAHHBIX, oOIpeaencHHbIXx B [lopydeHMM u Ha  yCIIOBUSX,
NPEeNyCMOTPEHHBIX TakuM [lopydeHueMm, pasMelIeHHBIM Ha OQHUIMaIbHOM caiite banka
(https://www.raiffeisen.ru)

9.8.1. Kunuent, 3akmiouas Hactosmiee CornameHne W (MiIU) coBepiiast JIIOOble AEUCTBHUS C
ucnonb3oBanueM CHUCTEMBI (B TOM YHCIIE 3aKIIIOYCHUE U UCTIOJIHEHHE JIIOOBIX JOTOBOPOB ¢ bankoM,
COBEpLIEHHE UHBIX c1eN0K ¢ bankoMm, moanucanue u (Win) HanpasJiieHUE B afipec baHka maTexHbIxX
JOKYMEHTOB, IOPUIMYECKH 3HAYMMBIX TOKYMEHTOB WJIM HMHBIX COOOILEHHI), JaeT coriacue Ha
nepegauy cBeneHuid (upeHtuduxaropoB) ITAO «Meradon» B agpec banka mo dopwme,
npenycmorperHol [punoxkenuem Ne9 k Hacrosmemy CornaiieHuto.

Hacrosmum KimeHnt o0s3yercss mocie MOMydYeHHs COOTBETCTBYIOLIETO 3ampoca banka,
HE3aMEeJUINTEIbHO, HO HE IO03JHEE CpOKa, YKa3aHHOI'O B 3alpoce, IpeloCTaBUTh baHKy
MOJNMCAHHOE YIOJIHOMOYEHHBIM JIMIIOM COTJIacue Ha Iepeaady CBeJeHUN (MAeHTH(PHUKATOPOB) 110
dopme Ilpunoxkenus Ne9, B OSIEKTPOHHOM BHUAE C  HCIOJB30BAHHEM  YCUJICHHOM
KBAJTM(UIMPOBAHHON AJIEKTPOHHON MOJINUCH WM Ha OyMa)XHOM HOCHUTeENE, B 3aBUCHMOCTH OT
YKa3aHHOT0 B 3anpoce banka.

Knuent mnoarBepxkpaer, 4YTo B clOydyae OT3bIBA COIVIaCUsl Ha Iepefady CBEIEHUM
(nneHTU(UKATOPOB), YKA3aHHOTO B HACTOSIIEM ITyHKTE W (WJIM) HEMPEIOCTABJICHUS TIO 3alpocy
banky nmoAnmucaHHOro yIOJIHOMOYEHHBIM JIMIIOM COTJIACHsI B DJIEKTPOHHOM BH/JIE WM Ha OyMaKHOM
HocuTtene, bank BrpaBe nprocTaHoBUTH o0ctyxuBanue Kimenra B Cucteme.

9.9. KnueHT HacTOSIIUM TpeocTaBisieT banky 3aBepeHHst 0 cIelyroImuX 00CTOATENbCTBAX:

9.9.1. 3akmouenue Hacrosiero CoryameHus, JOMOJIHUTEIbHBIX COIVIALIEHUM K HEMY (B T.4. B
OyaymeM) o00peHo BCeMHM JIMIIAaMU W/WJIM OpraHamu ynpasieHus Kinuenta, ogo0peHre KOTOphIX
HEOOXOMMO B COOTBETCTBUM C NPUMEHMMBIM IIPABOM, YUPEIUTEIbHBIMH M BHYTPEHHUMH
nokyMmeHntamu KiimeHTa, a Takyke IOroBopamu (COIVIALLIEHUSIMH), 3aKIIOYEHHBIMU ¢ KineHToM.
3axntoueHue U ucnoaHenue Kimentom Hactosuiero CoryameHus, MHBIX CIENOK, 3aKII0YaeMbIX
KnuentoMm B pamkax Hacrosmiero CornamieHus, HE NPOTHMBOPEUYUT NMPUMEHUMOMY IIpaBy M HE
HapyIIaeT YCIOBHM KaKOro-JIMO0 10roBopa (COTJIAIICHNUs ), CTOPOHOM KOTOPOT'O OH SIBJISIETCS M/HITH
KOTOPBIE MOTYT UMETh Il HETO 0053aTENbHYIO CUILY;

9.9.2. KnueHT moATBep:KaaeT, uTo Best uH(popMalus, npeaoctasieHHas Kinuenrom banky B cBsizu ¢
3aKJIFOYEHUEM M HCIOJIHEHUEM Hacrosero CoriameHus, COOTBETCTBYET ACHCTBUTEIbHOCTH,
ABIISICTCS TIOJHOM M TOYHOM BO BCEX OTHOLICHMAX, M KIIHMEHT He CKpBhIBa€T HUKAKUX (DaKTOB,
KOTOpbIE, eclii Obl OHM ObUIM M3BECTHBI baHKy, MOTJIHM Obl OKa3aTh HEOJIAroNpHUATHOE BIMSIHUE HA
peuieHre baHka 0 3aKII0YEHUM U UCIIOJHEHUH HacTosero CoryaneHus.

Wudopmanus u JOKyMEHTHI, TpeaocTaBieHHble KimmeHToM bBaHKy B CBA3M € 3aKIIIOYEHUEM
Hacrosmero CornamieHus, a Takxke HHGOPMAIHA U JTOKYMEHTBI, KOTOpbIe OYAyT MpeI0CTaBICHbI
Knuentom banky B mponecce ucnonHenus Hacrosiuero CornameHus, noiaydeHsl KinuenTtoMm Ha
3aKOHHBIX OCHOBaHUSAX M M uUX npenocrasieHuss banky KimeHToM mnomydeHsl Bce
IIPEyCMOTPEHHBIE TPUMEHUMBIM 3aKOHOJATEIBLCTBOM COIIACHS M Pa3pELEHUs TPETHUX JIUL], B TOM
quciae cornacus (U3UYECKUX JIUI, TEePCOHANbHBIE JAHHBIE KOTOPBIX COJIEpXKaTCcs B yKa3zaHHOH
uHpOpPMALUU U JJOKYMEHTaxX, Ha nepenady KiMeHTOM 3THX MEepCOHAIbHBIX NAaHHBIX BaHKy M Mx
00paboTky baHKOM U TpeTbUMU TUIIAMU;
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9.9.3. JlospKHOCTHBIE NUIa, MOANKCHIBAIONIME OT MMEHM KimeHTa BCe JOKYMEHTBHI B CBSI3U C
3aKJIIOYEHHUEM M HCIIOJIHEHHEM Hacrtosuero CoryameHus, UMEIOT BCe HEOOXOAUMBIE IS 3TOTO
MIOJIHOMOYHS.

9.9.4. KimeHT He OCyIIECTBISET ACATENbHOCTh Ha Teppuropuu Poccuiickoir ®enepaunu 6e3

IIOJIyYEHHOM B yCTAaHOBJICHHOM IIOPSIIKE JIMLIEH3UH, B ClIydae, €CIIM 3aKOHOAATENbCTBO Poccuiickon

®denepaniv B OTHOLIEHUH TaKOM AEATEIbHOCTU IPETyCMATPUBAET €€ HAIMUUE.

9.9.5. KnnueHT He oKa3bIBaeT yCIyI'M C UCIOJIb30BaHUEM caiiTa B ceTh "VIHTepHeT", B citydae, eciau

JIOMEHHOE MMs 3TOTO CaiiTa, yKa3aTellb CTpaHHUIbl ATOro caiita coxepkarcs B EnuHoMm peectpe

JOMEHHBIX MMEH, yKa3aTelell CTpaHull calToB B ceTh "MHTepHET" U CETEBBIX aJpecoB,

MO3BOJISIOMINX HMACHTH(QHUUMPOBATh caiiTtel B cetu "HWHTepHer", comepxamue HHPOpPMALUIO,

pacmpoctpaneHue koropoi B Poccuiickoit denepanuu 3arpenieHo.

9.9.6. KiieHT He OCYIIECTBIISIET IEATENbHOCTD, CBA3aHHYIO:

— ¢ opraHu3anueil BbITycka W (WJIM) BBITYCKOM, OpraHu3anuei oOpamieHus udpoBon
samoThl!’ kak B Poccuiickoit Menepanuu, TaK U 3a €€ mpeaeiaMid B COOTBETCTBHH ¢ CT. 14
®enepanbaoro 3akoHa or 31.07.2020 N 259-®3 "O uudpoBbix (UHAHCOBBIX AKTHBAX,
U(GpPOBOK BaIlOTe M O BHECEHHMH H3MEHEHUH B OTHEIbHbIC 3aKOHOAATEIbHBIC AaKThI
Poccuiickoit denepanuu;

— ¢ NPeIoCTaBICHUEM YCIYT 10 CO3JaHHUI0 MHIMBUAYAIBHBIX KIIOUeH KpHumTorpaduyeckon
3alIMTHl B LIEJSIX XPAHEHUs, HAKOIUICHUS WU TepeBoJa HU(POBBIX BAIIOT MO MOPYUYCHHIO
KIIMEHTOB (CO3/1aHUE IEKTPOHHBIX KPUIITOKOIIEIBKOB);

— € OCYIIECTBJICHHEM Ollepanuii o 0OMeHy U (POBBIX BATIOT HAa (PHAaTHBIE BATIOTHI U (PUATHBIX
BAJIIOT Ha IU(POBEIE;

—  C OCYILECTBIJIEHHEM OIepalyii Mo 0OMeHy OHOH 1(POBOI BAJIIOTHI HA APYTYIO HU(POBYIO
BaJIIOTY;

— ¢ mepeBojaMH B IHM(POBBIX BaOTax (BKJIIOYAs MEPEBOJbI, OCYIIECTBISIEMbIE B LEJAX
YCIOXKHEHHS LENU TPaH3aKIUM [UIsl COKPBITUS CBS3M KOHKPETHOW TpaH3aKLUUU C
OINpPEEIIEHHBIM KPUIITOKOILIEIBKOM).

9.9.7. bank mnomaraercsi Ha mpenocTaBieHHble KimeHTOM 3aBepeHusi 00 OOCTOSTEILCTBAX,

uMmeroe sl baHka cyliecTBeHHOe 3HaueHue, o ueM wu3BecTHO Kimenty. Hecmorpsa Ha

BbIIlIEyKa3aHHOE baHK BOpaBe 3ampaliuBaTh JOINOJIHUTENbHBIE JOKYMEHTBl M  CBEJIEHUS,

MOJTBEPXKAIONINE BhIIICYKa3aHHbIe 3aBepeHus. KineHT o00s3aH Bo3MecTuTh baHKy B TOJIHOM

o0beMe yOBITKH, TPUUNHEHHbIE HECOOI0ACHUEM I HAapyIIEHUEM 3aBEPEHUH, YKa3aHHBIX B11. 9.9.

HacToduero CornameHus.

Knument o00s3aH  mucbMeHHO HH(popMupoBaTh baHk 00 U3MEHEHMH BCeX CBEJCHMH,

npenocraBieHHbIX Knuentom banky npu 3axmroueHun Hacrosuiero CornameHusi, B TOM YHCIE

YKa3aHHbIX B COOTBETCTBYIOLIMX 3aBEPEHUsX, 3asBiIeHUAX KiumeHTa, BKiItodas CBEIEHUS B

OTHOILICHUHU TpencTaBuTenel Kimenra, Beirononpuodperareneif, 6eHepuIUapHbIX BIa/leiblEB B

teduenne 3 (Tpex) kameHgapHbIX MAHEW (€caM HMHOM CpPOK HE MPEAyCMOTPEH HACTOSILIUM

CornamenueM/uHbIM JOTOBOPOM (COTJIAIIEHHEM, 3akioueHHbIM Kimentom c¢ bankom wimu

3anpocoM baHka) co JHS UX U3MEHEHUS.

9.9.8. CropoHbl JOroBOPWINCH HCIOJAB30BaTh CucreMy ans XpaHeHus OJI, co3maHHBIX U

noamnucanusix OII.

Bce onepanuu, npousBoaumeie Ctoponamu B Cucreme, (UKCHUPYIOTCS B NPOTOKOJAaX pabOThI

porpaMMsbl, XpaHsmuxcs B 0a3e nanHbix Cucrtembl Ha cTopoHe banka. B ciydae pasHormacus

Mexnay bankoMm nm Knmentom B oTHomeHuun nepenanHbix D], CTOpOHBI NPU3HAIOT B KAauyeCTBE

10'B nemsix mpUMeHeHHs JAHHOTO MyHKTA «IE(POBOH BATIOTON» CUMTACTCS COBOKYIHOCTb YIEKTPOHHBIX JAHHBIX
(undpoBoro Koja MK 0003HAYCHNS ), COJIEPIKAIIMXCS B MH(OPMAIIMOHHON CHCTEME, KOTOPHIE ITPEAJIararoTcs v (Viiu)
MOTYT OBITH TIPHHSTHI B KauyeCTBE CpEACTBAa IUIATEXa, HE SBIAIONIErocs JEHEXKHOW eauHuield Poccuiickoi
Denepanuu, AEHESKHON eIMHUIICH HHOCTPAHHOTO roCyJapcTBa M (WIN) MEXIyHapOIHOW NEHEKHON MITH pacyeTHON
eIMHHLICH, U (M) B Ka4eCTBE MHBECTHLIMI U B OTHOLIEHUH KOTOPBIX OTCYTCTBYET JIMIIO, O0SI3aHHOE TIepes KaxIbIM
oOagareneM TakUX 3JIEKTPOHHBIX JaHHBIX, 38 UCKIIOUEHUEM OIlepaTopa u (MJIH) y3J10B HH(YOPMALITMOHHOM CHCTEMBI,
00513aHHBIX TOJILKO 00ECIIEYNBATH COOTBETCTBHE TTOPSAKA BHIITYCKA 3TUX 3JICKTPOHHBIX JTAHHBIX U OCYLIECTBIICHUS B
MX OTHOIICHHH JICHCTBHIA 110 BHECCHHUIO (MI3MEHEHHIO) 3alKceil B TaKyI0 HHPOPMAIMOHHYIO CHCTEMY €€ TIpaBHJIaM.

Bank / Bank 28 Kimenr / Client


about:blank
about:blank

x PanddamseH

bank

JIOKa3aTeNIbCTBA yKa3aHHBIC 3allCH, a TaKXKe 3alHiCh B IPOTOKOJNE pPAOOTHI IMPOTPAMMBI,
XpaHsuiemcs Ha cepBepe banka.

Cucrema BeneT yuyeT AeWCTBMN, Mpou3BOoAUMBIX CTOpOHaMU B HEW, BKJIIOYAs aBTOMaTUYECKUE
nerictBus camoit Cuctemsl (B ToM unciie, co3ganue Jl1, mposepka koppektHocTu 11 B D/, cTaryc
OJ1) u coxpanser ux B 06aze nanHbIXx CucTeMbl Ha cTopoHe baHka.

CoOTBeTCTBYIOIIME OTYETHI, CHOPMHPOBAHHBIE MO MPOBEACHHBIM OINEpaLUsAM (ICHCTBUSAM) B
Cucreme Ha OyMaXHBIX HOCHTENsX 1Mo ¢opme baHka, MOANUCAHHBIE YIOJTHOMOYECHHBIM JIUIIOM
banka u ckperuieHHbIe TiedaThio baHKa, SIBISIOTCS OCTATOYHBIMHU JIOKA3aTEIbCTBAMHU (HaKTOB
coepiienuss CropoHamu omnepanuii u AeiictBuil (B ToM uyucie CucteMoil aBTOMaTHYECKH),
MPEeIyCMOTPEHHBIX HacTosimuM CorianmieHueM, ¥ MOTYT OBITh HCIIONB30BaHbl MPU Pa3pelieHUN
JOOBIX CIIOPOB, a TAaKXkKe MPEJOCTaBICHBI B JIIOObIE Cy1eOHBIE OPTaHBI.

9.10. B cny4ae kakux-1100 pacxoKIeHUH MEKAY aHTTIMICKON 1 pycckoi BepcusiMu CornameHus TeKCT Ha
PYCCKOM sI3bIKE UMEET IPEUMYIIECTBEHHYO CUITY.

10. IIOAIINCHU CTOPOH

bank: Kinuenr:
(JdomxHOCT/ prninan/oTaeneHne Kak B (HdomxHOCTD)
JIOBEPEHHOCTH)
/ONO/ /ONO/
M.IL M.IL
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IIpuniaoxenne Nel
k Cornamenuo 06 oOIMX MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C Mcnoib30BaHUEM cucTeMbl bank-KnueHnr

INEPEYEHD YCJAVYT, HPEJOCTABJIAEMbBIX KJIMEHTY B CUCTEME BAHK-
K/IMEHT

DJeKTpOHHBIE TOKYMEHTHI, noanucaHubie D11, MpU3HAIOTCS MMEIOMIMMH PAaBHYIO IOPHIUYECKYIO CUITY
C JOKyMEHTamMH, OQOPMICHHBIMA Ha OyMa)XHOM HOCHUTeJNE, NOAMHMCAHHBIMA COOCTBEHHOPYYHBIMH
MOJNHUCAMH YIIOTHOMOYEeHHBIX Jnl KinenTa w/unn banka u 3aBepeHHBIMH OTTHCKOM meuaTn Kimenrta
n/wnm baHka, cocTaBIEHHBIMH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanyn, a Takxke
HOpMaTUBHBIME akTamu banka Poccun.

Craenku ¢ ucnonb3oBanueM CHCTEMBI MOTYT cOBeplIaTtbesi myTeMm HampasieHus CrtopoHamu D1,
nognucanuoro JI1. Caenku, 3aKimOYeHHbIe ¢ UCNOIb30BaHNEeM CHCTEMBI, YIOBIETBOPSIOT TPEOOBaHUAM
COBEPILICHUS CHIEJIKH B IPOCTON MUCEMEHHOH (popMe U BICKYT IOPUANYECKUE TTOCIEACTBHS, aHAJIOTHYHBIE
MOCJIEACTBUSAM COBEPIICHUS CACIOK ¢ (PU3MYECKHM MPUCYTCTBHEM JHIA (B3aMMHOM HPUCYTCTBUU JIHII),
COBEPIIAIOLIETO (-HX) CHENKY.

Bank He HeceT OTBETCTBEHHOCTh 3a NPAaBMWIIBHOCTH cocTaBiieHHs H odopmieHus KimneHtom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKXe 3a coAep)KaHUEe M NPaBHIBHOCTH 3amonHeHus Kimentom ¢opm
DNEeKTPOHHBIX JOKYMEHTOB, IIPEeayCMOTpEeHHBIX CHCTEMOH.

CropoHbl npu3HaloT, 4To CKaH-KOMHMU AOKYMEHTOB, mepedaHHblx Knmentom wn/mnmn bankom depes
CucteMy, paBHBI [0 IOPHUIMYECKONW CHIIE KOMHUSAM JOKYMEHTOB Ha OyMakHOM HOCHUTEJE, 3aBEPEHHBIM
YIOJHOMOYEHHBIMH JIMLAMH U nieyatsio Knnenra w/unu banka.

1. Ilpn nomomu ¢ynknnonasa Cucrembl bank ocymectBisier nmpueM ot Kiamenrta ciexyrommx
JJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNH onepauuii mo Cyery:

«PybneBoe miarexxHoe TOPY4YECHUEN;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTaY;

«3asBIEHNE Ha MIEPEBO]] CPEACTB B NHOCTPAHHOU BaJIIOTE;
«3asBKa Ha MOKYIKY BaJIFOTHBIX CPEACTBY;

«3asBKa Ha MPOJaXy BAJTIOTHBIX CPEJICTBY;

«3asBKa Ha KOHBEPTALIHIO»;

«PacniopsbxeHme 0 pacpeieIeHUH CPEICTB C TPAH3UTHOTO CUETaY;
«3asBKa Ha pa3MEIEHHE JETI03UTaY;

«3asBIEHNE Ha IPEAOCTABICHUE KPEIUTAN;

«AKKpeAUTHUB B pyOIsix PO»;

«3asBIEHNE HA OTKPBITUE BHEITHETOPTOBOI'O aKKPEAUTHBAY;
«3asBIEHNE Ha BBIJaUy TapaHTUN»;

«IToaTBepaxkaeHNE MOCTABOYHON KOHBEPCUOHHOM CHAENKN»;
«3ampoc Ha OT3BIB JJOKYMEHTOBY;

WHbIe 57eKTPOHHbIE JOKYMEHTHI .

L LLLLL«L«

2. bank ocymectBiasieT npueM ot Kimenra cienyrommux J1eKTPOHHBIX JOKYMEHTOB:

V' «IIucsMo B GaHK» C BIOKEHHBIM JOKYMEHTOM HPOM3BONBHOrO (hopMata (B T.4. ¢ BIOKeHHeM CKaH-
KOTHI JOKYMEHTOB ISl LIeNiel oka3zaHust Y CiIyru (aKTOPUHTOBOTO OOCITY>KUBAaHUS, TOKYMEHTAPHBIX
oreparyii, BAJIFOTHOTO KOHTPOJIA, 3a MCKJIKYeHHEeM Iepedadd B BHJe BJIOKEHHOIO JOKYMeHTa
CIIPABKH 0 TOATBEPKIAOIINX JOKYMEHTAX, 3asiBJeHHH, 3asiBOK, CBeJAeHHH /I meJei
BAJTIOTHOTO KOHTPOJIsS, JAJsl KOTOPBIX pa3padoTaHbl clelHaJbHbIe JJIeKTPOHHBbIE (POPMBI B
Cucreme'?; B T.4. ¢ BoxkeHreM CKaH-KOMHil TOKyMEHTOB, TIPEICTABIAEMBIX B LENISX MOATBEPKICHUS

11 .
Ecmmn ONPEACICHHBIN JOKYMEHT JOJKEH 110 Tpe6OBaHI/IIO Banka B cBsi3u ¢ HOpMaMH 3aKOHOAATEJILCTBA PD COAEPKATH OIIPEACIICHHBIE CBEACHUS,

4TOOBI OBITH TIPUHATBIM BaHKOM, Knunent 06513yeT051 YKa3bIBaTb COOTBETCTBYIOIUE Tpe60BaHI/I$I.

12 o
Kpome ciryqaes, korga popMupOBaHUE TAKUX JOKYMEHTOB B BHIE DICKTPOHHON (OPMBI HEBO3MOXKHO. IIpn HEBO3MOKHOCTU (pOPMUPOBAHHS

JIOKYMEHTOB B BUJIe DIEKTPOHHOI popMbI momyckaercs nepenada Ilncsma B bank ¢ Bnoxenuem Jlokymenta BK, eciu mpu popMupoBanun Takoro
JIOKyMEHTa HCIIOJIb30BAINCh IIA0JIOHBI, pa3MeIIeHHBIC Ha caiiTe baHka WM IpenocTaBieHHBbIE COTPYJHUKaMH HoApasjencHuil bamka,

Bank / Bank 30 Kimenr / Client



x PanddamseH

bank

LSS < LKL LKL L«L« A N S

<

<<

U3MEHEHUs] CBEICHUMI M JOKYMEHTOB, IIpEJICTaBICHHBIX B baHk 11 otkpeitua Cueta
(oTckanupoBaHHbIe HH(POBBIE KOnuH (00pasbl), MPUKpPEIUICHHbIE K DJIEKTPOHHBIM JTOKYMEHTaM,
nognmucanabM 11 [oxnmucanTa (e AMHOIMYHOTO UCTIONTHUTEIBHOTO OpraHa/HHOTO JIIA, HAIeTIEHHOTO
Knuentom mnpaBoMm 3aBepeHHs Komui nOKyMeHTOB KimeHTa M ux mpenoctaBieHuss B baHk
nocpenctBoM CUCTEMEI));

«IIucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHUS;

ONEeKTPOHHBIE TOKYMEHTBI, 3aII0JIHEHHBIE C HCIOJIb30BaHUEM DJIEKTPOHHBIX (GOPM;

«3asBIIeHHE Ha OTKPBHITHE OAHKOBCKOTO CUETaN;

3asBieHNE HAa OTKPBITHE OAHKOBCKOTO CYETA C JONOJIHUTENFHBIMH yCIYTaMu;

3asBneHrE HA U3MEHEHHE YCIIOBHI pacueTHO-KaCCOBOTO OOCITY>KMBAHHUS 110 JOTOBOPY OaHKOBCKOTO
cuera o popme banka;

3asBneHre Ha u3MeHeHue ycinoBuil CornameHust 00 o0MmuUX MpaBUiaX U YCIOBHAX MPEIOCTaBICHUS
0aHKOBCKHX ycnyr ¢ ucronbs3oBanueM Cucrembl bank-Knnent u moakmouenue k Cucreme bank-
Knuent B AO «Paitddaiizendank» mo popme banka;

«3asBiIeHHE Ha 3aKpPBITHE OAHKOBCKOTO CUETaN;

«3asBIEHNE O IPUCOEANHEHUH K COTTIAIIEHHUIO O MEPEUUCIICHUH ICHEKHBIX CPEACTB MOIydaTeNIsIM»;
«3asBIIeHHME O NPUCOCAWHEHWH K JIOMOJHHUTENBHOMY COTJIAIICHUI0O 00 OTKPBITUM CUYETOB U
MPEIOCTaBICHUN OAHKOBCKUX KapT MOJTY4aTeIIsIM»)

«3asBIIeHNE Ha BBITYCK/TIEPEBBITYCK KOPIIOPATHBHON KapTh»;

3asBnenue 00 0TKa3e OT UCIoNb30Banus KapToukw;

3asBnenue ¢ o0Opa3uamMu MOANUCEH U OTTHCKA NeYaTH KIMeHTa (Komus);

Hosepennocts 1o ¢opme Ilpunoxenus Ne5 « Hactosmiemy CoriamieHuro, BbBIJaHHAs C
UCIIOJIb30BaHuEM DIIEKTPOHHOM (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHOCTH Ha monmyyenne/Bo3BpaT TamoxxeHHsix Kapr, [IMH-xoHnBepTOB;

3asBneHne-odepTa Ha 3aKII0UEHIE [eHEPAaIbHOTO COTTAICHUSI O CPOUHBIX CACNKAaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBneHrE HAa MPEAOCTABICHUE BBIMMCKH MO CYETY W/HUIU OQOpPMIICHHE M OTMPABKY IUIATESKHOTO
nopyuenus mo Cucreme MTCash;

3anpoc Ha Ceprudukar xiroda noamucu s Cucremsl «bank-Kmment» AO «Patiddatizenbanky;
Amnketa-3asBKa B paMkax OOIIMX ycJIOBUH BBIAUM MPOAYKTa «DKCIPECC-TapaHTUsD) I0PUAMYECKUM
JIMIaM, OTHOCALIMMCS K CETMEHTY KpyIHOTro u cpenHero omsneca B AO «Paiiddaiizendbank»;
3asenenne-Odepra B pamkax OOWmMX yCIOBUH BBIJAYM NPOAYKTa «OKCHpECC-TapaHTHsD»
IOPUINYECKUM JIMIAM, OTHOCSIIUMCS K CErMEHTy KpyIHOro M cpeaHero OwsHeca B AO
«Patipaitzenbank»;

Cornacue Ha MOMyYEHUE KPEJUTHOTO OTYETa U3 OIOPO KPEAUTHBIX UCTOPUH B hopMe DIEKTPOHHOTO
nokyMmeHTa, noanucanHoro OII Ilommucanrta, HageneHHoro KiMeHTOM ©paBOM TOANHCAHUS
Coracus Ha IOIy4eHHE KPEAUTHOTO 0TYeTa U3 OI0PO KPEIUTHBIX UCTOPUE U IipepocTaBieHus B bank
nocpenctsoM Cucremsl. Coriiacue Ha MoJlydeHHe KPEeIUTHOTO OTYEeTa U3 OI0pO KPEAUTHBIX UCTOPU
MIPEIOCTABISIETCS B MMOPAJKE U HA YCIOBUSAX, ONpeAeTaeHHbIX PenepanbHbIM 3aKOHOM «O KpeIuTHBIX
uctopusix» Ne218-®3 ot 30 nexabps 2004 roga (c yueToM U3MEHEHHUH);

«IIucemo B GaHK» coxmeprKallee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBHUHM IO MECTY HaXOXKICHUS
IOPUINYECKOTO JIMIA, €r0 IMOCTOSHHO JEHCTBYIOLIETO HCIOJHUTEIBHOIO OpraHa, a B clydae
OTCYTCTBHsI IOCTOSIHHO JEHCTBYIOIErO MCIIOJIHUTENBHOTO OpraHa — WHOTO OpraHa WIH JIMLQA,
YIOJTHOMOUYEHHOTO BBICTYIaTh OT UMEHH FOPUANUYECKOTO JIUIIA;

«IIucemo B GaHK» coxmeprKaliee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBHHM IO MECTY HaXOXKICHUS
WNnauBuyansHOro MpeapuHIMATENS;

Cornacue Ha UCIONb30BAHNE JAHHBIX;

JloBepeHHOCTh Ha MPEIOCTABICHUWE CBEACHWI W TOAMUCAHUE JOKYMEHTOB, HEOOXOAWUMBIX IS
npenoctasienus B AO «Paiiddaiizen6ank» B COOTBETCTBUHM ¢ IPUHIUIIOM «3Hal CBOETO KIMEHTa» U
BHYTPHOAHKOBCKMMH CTaHIApTaMU HICHTU(HUKALIMN KIHEHTOB;

AHKeTa 1711 OOHOBJICHHSI JAHHBIX KITMEHTA;

OTBETCTBEHHBIX 32 00paboTKy JlokymenToB BK. IlepedeHb JOKyMEHTOB, KOTOPBIE MOTYT HAIIPABISTHECS B BU/E BIIOXKCHHH, IIPUBOJNTCS HA caiiTe
Banka B cetu UHTepHeT 10 anpecy http:/www.raiffeisen.ru.
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3asBnenue o mpucoeauHeHnHn K IIpaBuiam cepBuca uHTerpauun Paiiddaiizendbanka ¢ 1C mo
texHonorun DirectBank nnu DirectBank n Smartegra;

3asBleHME O TPUCOECAMHEHWHM K TpaBuiaM Hcronb3oBaHus APl-opkectpatopa B AO
«Patipaitzenbank»;

3asBnenue-opepra o mnpucoeauHeHnn K CornameHuio o OpOKepCKOM OOCIyKMBaHHHU, K
JIETI03UTAPHOMY JIOTOBOPY M OTKPBITHH OpoKepckoro cyera u cuera aeno B AO «Paiiddatizendanky;
3asBNeHUE HAa OTKPBITHE cueTa Aerno U cyera cyoknuenta B AO «Paiiddaiizendank»;

3asBneHrE Ha M3MEHEHHME JAaHHBIX 10 YK€ OTKPBITBIM cyeTaM Jerno M cyera cyOximeHta B AO
«Patipaitzenbank»;

3asBNeHrE HA 3aKPBITHE CUETa JACTIO U OIOKUPOBKY cueTa cyOknuenTa B AO «PaiiddaiizenOank»;
3asBneHne 00 UCTIOIB30BaHUU CPENICTB Ha cuere Trma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEHHAILHOTO OAaHKOBCKOTO CUETAa IUIATEKHOT'O areHTa/OCTaBIIHKa,
3asBneHrE HAa OTKPBITHE OAaHKOBCKOTO CYETa IOBEPUTEIBHOTO yrpaBieHus THma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEHUATILHOTO Opokepckoro cueta Thna «u» B AO «Paiiddaiisenbank»;
3asBnenue Ha 3aKimoueHne JJorosopa 06 ocymectinennu pacueToB B Cucreme beictpoix [Inarexeit;
3asBnenue Ha 3axmodeHue Jlorosopa 00 ocymectiennu pacuetoB B Cucreme beictpoix [lnarexeit
(c mepeuncieHneM IEHEKHBIX CPEACTB Ha CUETa, OTKPBITHIE B MHON KPEAUTHON OpraHn3allin);
3asBnenue Ha 3akmodyenue Jlorosopa 00 ocymectinernn nepeBooB B Cucreme brictpoix [Inarexei;
3asBnenue o nmpucoequHeHnH K [IpaBunam ucnons3zoBanus cepsuca «Haumcnenus u mrpapsm» AO
«Patipaitzenbank»;

3asBnenue o npucoenuHeHnu K [IpaBuiaM ucnons3oBanus cepsruca « OHIANH-OyXTanTepus»;
3asgBneHue o mnpucoenuHeHnun K IlpaBunam wucnonb3oBaHus cepuca «bamanc EHC» AO
«Patipaitzenbank»;

3asBneHNE O MPUCOCAMHEHHH K JIOTOBOPY AOBEPUTEIBHOTO YIpaBlieHHA IICHHBIMH OyMaramu W
JEHEeXHBIMH CPEJCTBaMHU IOPUAMYECKHUX JIMIL, TUHOBas ¢opma kotoporo yreepxkraeHa OO0 «YK
Paiiddaiizen» u npenocrasnena KnneHty n/nnm pazMeiieHa Ha OQHUIHATIEHOM CalTe YIPaBIISIOIIETO
B cetn MHTepHeT mo agpecy: www.raiffeisen-capital.ru u MHBIE TOKYMEHTHI, MpeXyCMOTPEHHBIE
YKa3aHHBIM JJOTOBOPOM;

3asBieHNE TOJIOBHOW KOMIIAHUH O MPUCOCAMHEHUH K JOTOBOPY/Ha NoOaBIeHNE U (MITH) UCKIIOYCHHE
YYacTBYIOIIMX KOMMaHMH B pamkax OOmmx ycioBuil mnpenocraBieHus Yciayru Eaunoe
KasnauelcTBo;

3asBNeHNE YYAaCTBYIOIIEH KOMIIAHMH O MPHUCOCIWHEHHHM K JOTOBOpY/Ha Ho00aBleHHE W (WJIM)
WCKITIOYEHHE YIaCTBYIOUINX KOMIaHUK B pamkax OOumx ycioBuii npeaocrasieHus Y ciayru Enunoe
KasnauelcTBo;

3asBlIEHUE Ha IMPHUCOEAWHEHHE K JIMIEH3MOHHOMY COTJAIIEHWIO M PETHCTPALMU II0JIb30BaTeNsd B
pamkax JIMIEH3MOHHOTO  COTJALICHUS Ha  HCIONb30BaHWE IIAT(GOPMBI  TUHAMHUYECKOTO
JIMCKOHTHPOBAHUS;

3asBneHne o0 mpucoeTuHeHUH K OOUIMM yCcIoBHsAM (DaKTOPHHIOBOTO OOCTYKMBaHHS 1€OUTOPCKON
3amomkennocTd (KorTpons onnar)'?;

OJNeKTpOHHBIE OKYMEHTH W HH(OpManus B LEsIX HH(POpMAIMOHHOTO OOMEHa C HaJOTOBBIMHU
opranamu B paMkax AYCH;

WHble 1OKyMEHTHI B paMKax 3aKIIOYeHHBIX Mexay bankom m KinmentoMm moroBopos (cormiameHuit),
€CJIM YKa3aHHBIMH JOTOBOpaMH (COTJIAIICHUAMH) PEAYCMOTpEeHa BO3MOXXHOCTD HalpaBJIeHHS TaKHX
JTOKYMEHTOB € UCTIOJIb30BaHUEM CHCTEMBI.

3. bank ocymectBiaser nepenayy Kamenrty ciaenyrommx JIeKTPOHHBIX JOKYMEHTOB:

v
v
v

WNudopmarust 0 IBHKEHHH ACHEXXHBIX cpelcTB Mo Cyeram (C MPHIOKEHUIMH);
«ITucemo u3 GaHKa» ¢ BIOKEHHBIM IOKYMEHTOM MPOHU3BOJIBHOTO (hopMara;
«IIuceMo U3 6aHKa» ¢ TEKCTOBBIM COOOILICHUEM.

Bank ocymectisier nepenady KinmeHTy mo0bIX IOPHINYECKH 3HAYMMBIX COOOILICHHUH.

4. baHk ocyllecTBJsieT IpUeM K UCoaHeHn10 oT KinenTa cieqyomux J1eKTPOHHBIX TI0KYMEHTOB
JJIS1 HeJieid BaJIOTHOTO KOHTPOJISL:

13 3asBlICHHE MOXKET OBITh IIOAIMHNCAaHO B Cucreme TOIbKO ¢ HCIoiab3oBanueM Y OI1.
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«I/IH(l)OpMaLII/IiI AJId BaJIFOTHOT'O KOHTPOJISI»

«CnpaBKa O MOATBCPKAAOIINX TOKYMCHTAX»,

«CBC):[CHI/IH O BAJIIOTHOM Oorcpanumn»,

«CBC):[CHI/IH O KOHTPAKTC»,

«CBC):[CHI/IH O KpCAUTHOM JOTOBOPCH,

«3asBJICHHE O BHCCCHUH U3MCHCHUH B CBCACHHA O KOHTPAKTC,
«3asBJICHHE O BHCCCHUH U3MCHCHUH B CBCACHHA O KPCAUTHOM JOTOBOPEC»;
«3asBJICHHUE O CHSATHH C y4uceTa KOHTpAKTa (er,I[I/ITHOI‘ (8} Z[OFOBOpa)».

LLLLLLLL

5. bank ocymectBiaser mepegadyy KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB JJs ILeJeil
BAJIIOTHOTO KOHTPOJIA:

«BCI[OMOCTI: 0aHKOBCKOI0 KOHTPOJISI»,
«CnpaBKa O MOATBCPKAAOIINX TOKYMCHTAX»,
«CBC):[CHI/IH O BAJIIOTHOM Oorcpanum»,
«CBC):[CHI/IH O KOHTPAKTC»,

«CBC):[CHI/IH O KpCAUTHOM JOTOBOPCH.

LKL«

6. bank ocyuiecTBIIsieT NpUeM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX IOKYMEHTOB
IJIS1 eJied KOHTPOJISI ONepaluii 110 CIeNMaJbHOMY 0aHKOBCKOMY CUYeTy 3aCTPOIIMKA:

«IToaTBepxaarone TOKYMEHTBI»;

«PeecTp 3aKII0UEHHBIX TOTOBOPOB, IO KOTOPBIM IUTAHUPYETCS MPOBECHUE MIIATEXKEN 110 CUETY»;
«YBenomiieHHE 00 OTKPBITUH cUYeTa B IPyroM OaHKey;

WHble 1OKyMEHTBI, IpeayCMOTpEHHBIE JJoroBOpoM 00 OTKPBITHM CHENUAIBHOTO 0aHKOBCKOTO CUeTa
3aCTpOMIIMKA.

LKL

7. Bank ocymectBiaser mepegady KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB IS LeJeil
KOHTPOJISI ONlepauii o crnenquajIbHOMY 0aHKOBCKOMY CUYeTY 3aCTPOMIIMKA:

V' «PeecTp 3aKITIOUCHHBIX JOTOBOPOB, T10 KOTOPBIM [IAHAPYETCS MPOBEICHIE MIATEKEH 110 CIETYY;
V' UHble 10KyMEHTHI, TIPEIyCMOTPEHHEIE JIoroBOPOM 06 OTKPBITHH CIICLHATEHOr0 GAHKOBCKOTO CYETa
3aCTpOMIIMKA.

8. bank ocymecTBasieT nepenavuy KimmeHTy cienyommx JJIeKTPOHHBIX JOKYMEHTOB [JIsl LeJIei
Coranamenns 311 npoaykra:

V' AKT Caun-TIPHEMKH YCIIyT.

9. baHk ocylecTBJsieT NpUeM K UCoHeHn10 oT KinenTa ciieqyomux J1eKTPOHHBIX I0KYMEHTOB
s nesie Cornnamenust 311 mpoaykra:

V' IInatexHas BeAOMOCT;
V' Uuse JIOKyMeHTHI, npenycMoTrpenHslie CornamenueM 311 moxyins/ Cornamenus 311 mpoaykra.

9.1. bank ocymecTBJseT NPHeM K HCIIOJTHEeHNI0 0T KilneHTa ciiexyromux JJeKTPOHHBIX JOKYMEHTOB
a1 ueneid Cornamenus 311 npoaykra:

YBenomieHue;

@ailn Ha OTKPHITHE;

@Dailn Ha NPUKPEIIIIEHNE;

3asiBKa Ha OTKPEIUICHHUE;

AKT cjaun-npueMKH yciyrT;

Oruer’;

CkaH-Komus cyeta-QaxkTyphbl;

Wnple nokymeHTsl, npenycMmoTpennble Cornamenuem 311 npoaykra.

LLLLLLL«

10. Mo6n1bHOe NpUJIoKEeHHe:

V' «Py6reBoe IIaTeKHOE TOPYUCHIE;
v [TpocMoTp nHbOpMALIUKU O IBHKEHUH JCHEKHBIX cpencTs 1o Cueram;
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[TpocmoTp nHpopMannu o OanaHce U TOCTYITHOM OCTaTKe ACHEXKHBIX cpeAcTB o Cueram;
IMpocmotp «Ilrcem u3 GaHKa» ¢ TEKCTOBBIM COOOILICHUEM H BIOKCHUIA;

Ilomyuenue BBIMUCOK O IBUXEHUH JEHEKHBIX CpeacTB 1o CueTy;

Cepsuc oTnpaBku pekBu3nToB Cyera KOHTpareHTaMm no SMS win e-mail;

OT3bIB paHee HallpaBiieHHOTO B baHK marexa;

[TpocMoTp crimcka 0aHKOBCKUX KapT, BHIMYIIEHHBIX K CUery;

Hanpagnenue 3asBi1eHUs Ha BBITYCK OaHKOBCKOH KapThl;

Yat ¢ bankoM (BO3MOKHOCTB JUCTAaHIIMOHHOTO 00IIeH!s ¢ bankom);

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA».

L LL«L

11. «SMS niasa buzneca»:

[Momyuenue nHpOpPMALIUK O ABMKCHUU JICHEXKHBIX CpeaCcTB 1Mo Cyeram;

[Momyuenue nHOOPMAIUY O TIOIKITIOYCHUN/U3MEHEHUH/OTKITI0UeHUN Y ciryru « SMS aiist busHecay;
CepBuC HACTPOUKH BPEMEHH ISl IOTYUYCHHSI CMC-COOOIIICHHUI;

[Momyuenue yBemomiieHut 0 coObiTusax B Cucreme: OcymectsieH Bxoa B Cucremy, M3menenue
[Maponst [Tone3oBatens, YuerHas 3amuch [lomp3oBaTens co3naHa/3a0lIOKUpOBaHa/pa30I0KHPOBaHA,
CepTudukaT KIIro4a o/IITHUCH aKTUBUPOBAH/ICaKTUBUPOBAH, HCTEYCHUE CPOKa AeicTBus, I3MeHeHne
npasa noanucu, Mcredenue cpoka aevictBus noanucu, [lonyuenue ICO ot banka;

v [Tony4yenue yBenoMICHHH O cTaTycax DNEKTPOHHBIX JOKYMEHTOB B CuUCTeMe.

KL<

12. «SMS-OTP»:

v [lomyueHue yHHKaJIbHOTO OJHOPA30BOT0 KOJa, MPEJHA3HAUYEHHOTO MJI1 TOATBEPKACHUSA OTHON
omnepauu B MoOunbHOM npuitoskeHnd ik CructeMe, mpeaocTaBisieMoro bankom mocpeacTBoM cMc-
cooOuieHuii Ha 3apeructpupoBanHbii HoMep [lonp3oBarens/Knunenra.

13. Bank ocyniecTBJsieT NpUeM K HcnoJTHeHn o oT KiinenTa cienyrommx 3JIeKTPOHHBIX JIOKYMEHTOB
B paMKax Y cIyru (aKTOPHHIOBOI0 00CTy;KMBAHHS:

3ampoc Ha U3MEHEeHHe CyMMbI JIumura;

3ampoc Ha ycTaHOBIIeHHE/U3MeHeHue cyMMbl JIumuta Jleburopa;
3ampoc Ha (UHAHCUPOBAHHUE;

KonTtpakr;

JlonoaHUTENBHBIE COTIIAIEHHUS K KOHTPaKTaM;

Peectp TpeboBanuii;

[lepBUYHBIE JOKYMEHTEI;

Koppektupytomue 10KyMEHTHI;

JlokyMeHTBI 000CHOBBIBAIOLIHE TIPaBa U TIOJTHOMOYHSI.

LKL LKLK«

14. Bank ocymectssier npuem ot Kiauenta 6yxrairepekoii oruetnoctu'! B popme DIeKTPOHHOIO
AOKYMeHTA:

V' C Bnoxennem CKaH-KONMH JIOKYMEHTa (OTCKAHMPOBAHHbIC IM(POBbIC KOMHH (0Opashi),
MPUKPEIJICHHBIE K OJEKTPOHHBIM JOKyMeHTaMm, moamucanHeiM OII Tloamucanrta, HazxeneHHOTro
KnuenTtoM mpaBoM 3aBepeHHs] KONHMH W mpenocraBieHus B baHk OyxranTepckoll OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. IIpn nomomu pynknmonasa Cucremsl Bank ocymecrtsisier nepenady Kimenty madopmanun
1o Tpekepy BamoTHbix muarexkeil (SWIFT GPI Tracker):

\/ bank OpeaoCTaBIIACT KJII/IeHTy CCPBHUC IO OTCJICKUBAHUIO CTATyCa HWCHOJIHCHHUA IUIATCXKa B
HHOCT‘paHHOﬁ BAJIIOTC IIOCJIC C€ro OTHIpaBKU U3 BaHKa, a TakKKE€ BO3MOXHOCTH OTCICKHBATh
I/IH(l)OpMa]_[I/IIO II0 B3MMACMBbIM Ha KaXJIO0M OTall€ KOMHMCCHIM. CepBI/IC JAOCTYIICH IpH YCIIOBUH

14 .
Bank u Kinent JOTOBOPHITUCH O TOM, UTO KieHT B TeueHue Bcero CpOKa NE€UCTBUSA HACTOSAIIETO Coramenus BIIpaB€ HAIIPABJIATH 110

Cucreme Oyxranrepckyio ordeTHOcTh Kitnenra, mpu ycnosuu npenocrasienus B bank Jlosepernocta o dpopme [punoxenus Ne4 x
HacTosmeMy CornameHHIo.
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MONKIIOYCHUST  OaHKa-KOPPECIIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB,  y4acTBymomero  (-ux) B
nposeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢ynkunoHana Cucrembl bBaHKk ocyuiecTBisieT cieaylolue AelcTBUs,
npeaycMoTpenHblie coryiameHusivu o Ilyie mexay bankom u Knuenramm:

V' Bank npenoctasisier Kiuenty cepsuc no nomyyennto uapopmanuu o Ilyre: Ha3BaHWE KOMIIaHUH -
JiepKaTenss OCHOBHOTO CUYETa M €ro HOMEp, Ha3BaHMsA KOMIIAHWN — y4JacTHUKOB Ilyma, ux Homepa
CYETOB, JOCTYIHBIA OCTaTOK CYeTOB C yderoMm Ilyma, Ha3HaueHUs pacyeTHBIX JAOKYMEHTOB,
¢dopMupYIOIIMXCA B paMKaX, 3aKIIOYeHHBIX Mexny bankom m Kimenram cornmamenuii, u npyrue
MapaMeTpsl YCIyT;

v npueM ot Knmenra 3assnenuit mo ¢opme banka o mpucoenuHeHunu K cornameHusMm o Ilye,
3aKytoyaeMbIM ¢ bankowM;

v npueM oT KineHTa HHBIX TOKyMEHTOB, B TOM YHCIIE 3asIBICHUMN, IPENYCMOTPEHHBIX COTTIAIICHUSIMH O
ITyne mexny bankom u Knuentamu.

17. MooniabHoe npuiioxenue «Patiddaiizen buznec Ilaroc»:

v PyGneBoe matexxHoe nmopyueHue, noanucanxHoe [1911;

v HNudopmarnms o Tpekepy BamtoTHbix miarexeid (SWIFT GPI Tracker)

V' TIpocmoTp HEDOPMAITHE O JBMKEHUN IEHEKHBIX CpeacTB o Cueram;

v ITpocmoTp nHpopMannu o OanaHce U TOCTYITHOM OCTaTKe ACHEXKHBIX cpeAcTB o Cueram;

V' TIpocMOTp aHAMUTHYCCKEX U HH(POPMALMOHHBIX MATEPHATIOB O CTPYKType uHancoB Kimienta.

[TonHoe omucanue (QyHKIUHA MPEACTaBICHO HA CTpaHHIE YKa3aHHOTO MOOMIJIBHOTO MPUIOKEHHUsS B App
Store (a5t MOOMIBHBIX YCTPOHCTB Ha 0a3e onepanuoHHbIX cucteM 10S) u Google Play (amst MoOuIbHBIX
YCTPOHMCTB Ha 0a3e onepaunoHHbIX cucteM Android).

18. bank ocymecTBisier npueM oT KimmeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl LeJieH
NPOBEPKH IPABOCNOCOOHOCTH IOPHANYECKOr0 JHIA M TOJHOMOYHH ero mnpeacTaBUTeNs HA
3aKJII0YeHHe CAeIKH (CepTH(HUKAINHN):

V' Ckau-xormunu Pemrenus (IPOTOKOTA) KOMIICTGHTHOTO OPraHa YIPABICHHS KOMIIAHHH 00 W3GpaHHH
(Ha3HAUYEHNH) PYKOBOIUTEN/ O mepefaye MOJHOMOYHHA €IMHOIMYHOTO HMCIOJHUTEIFHOTO OpraHa
VipaBisiolei opranuzanum’ ;

V' Ckan-kormu Pernenmst (npotokoia) 06 m3bpannu Cosera Jupekropos (HabmogarensHoro cosera),

KOJUIETHAJIBHOTO HUCHONHUTEeNbHOTO opraHa (IIpaBienus), ecnmu YcraBoM WM HOTapHaIbHO

YIOCTOBEpPEHHBIM Pemenuem (IIpoTokonom)'® u36paH anbTepHATHBHBIA HOTApPHATBHOMY CIOCOO

MOATBEPKIAECHNS PUHATHIX PEILICHUI U COCTaBa YYaCTHHUKOB, IPUCYTCTBOBABILIUX MPU €T0 IPUHATHH;

CKkaH-KOIIUM UM OpUrHHaia byXrantepckoil 0T4eTHOCTH;

CKaH-KOIIMY WM OPUTHHAJA CIPaBKU O 0aIaHCOBOM CTOMMOCTH IpeAMETa 3aj10Ta;

CKaH-KOTIMY WM OPUTHHAJa cricKa adGUINPOBAHHBIX JIHII;

CKaH-KOIIMH WM OPUTHHAJA CIIMCKA YYaCTHUKOB OOIECTBA;

CkaH-xomuu WM opuruHana IluceMa OT MMeHM KOMIIAaHMH B CBOOOAHOW (opme, comeprKaliero

nepedeHb KOHTPOIUPYIOMINX U KOHTPOIUPYEMBIX JIHL (TOAKOHTPOJILHBIX OPTaHN3aLHii) 1 OCHOBAHUS

BKJIFOUEHMS YKa3aHHBIX JIML B IEPEUCHb;

Ckan-koruu Pemenus (mportokona) OOO o coracuu Ha coBeplieHHe [00 000peHuU]| KpymHOM

CHEJIKH W/UITU CACTIKH, B COBEPIICHIH KOTOPOH UMEETCsl 3aMHTEPECOBAHHOCTD H/HMJIH 1O Y CTaBy, €CIIU

VYcTaBoM MM HOTapUAIbHO YAOCTOBEpEeHHBIM PemennemM(npoTokonom)15 n3dpaH anbTepHAaTHBHBINA

HOTapUalbHOMY CIocO0 TOATBEPXKACHUS HPUHATHIX PEIIEHHH H cocTaBa YYaCTHHKOB,

MPUCYTCTBOBABUINX IPU €r0 NMPUHITHH;

V' Ckan-konun nporokona C/I/HC/IIpaBnenus o coryiacuu Ha coBepiieHre [00 ogoOpeHnu| KpymHon
CHEJIKH W/WIIN CHIENIKH, B COBEPILIEHHH KOTOPOW MMEETCsI 3aMHTEPECOBAHHOCTh H/UJIH N0 Y CTaBY;

LKL«

<

15 o o
Bwmecte co ckaH-kommei CBUACTEIILCTBA HOTapUyca 00 YAOCTOBEPEHUU ITPUHATHUSL O6IJ_II/IM COGpaHI/IeM YYaCTHUKOB XO35IMCTBEHHOT'O 06HI€CTBB.

pelIeHni U cocTaBa yYaCcTHHKOB OOIIECTBA, IPHCYTCTBOBABIIMX IIPU €0 IPUHATHU WIH CKaH-KOIHEH MPOTOKOJNA 00 UTOraxX rOJIOCOBAHHS,
MOANHMCAHHOTO PETUCTPATOPOM (IIPU HAIIMYUH).
6 o
ITpu nanuunu B banke opuruHana WM HOTapHaIbHO 3aBEPEHHOH KOITHHU penIeHus (IPOTOKoIIa) 00 H30paHuyU allbTePHATUBHOTO HOTAPUATEHOMY
croco6a MOATBEePKICHHS IPUHATHIX PEIIEHUII U COCTaBa yYaCTHUKOB, IPHCYTCTBOBABIINX IIPH €TI0 IPHHSTHU.
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v
v

CkaH-KONUU JIOTOBOpAa O Iiepenaye TOTHOMOYMM EIUHOJUYHOrO HCIOJHUTEIBHOTO OpraHa
VYmpasnstomieit opranusanuy;
CKaH-KOIUU JI0r0BOpa 3aj10ra JI0JIH.

19. bank ocymecTBisier npueM oT KiimeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl HeJieH
NMOATOTOBKH J0T0OBOPOB 3aJI10Ta JBH/KMMOI0 W HEABHKMMOI0 MMYILIECTBA, a TaKyke KOHTPOJS 3a
obecre4yeHHEM:

v

v

LLLKL L

<

CkaH-KOIIMH TiepeyuHsi 00bEKTOB, MpejiaraeéMbIX B 3a0r 1o ¢popme banka ¢ ykazanuem OanaHcoBOH
CTOMMOCTH TIpEAMETa 3ajlora Ha OMIPEIENIEHHYIO AaTy, OTHOCALIYIOCS K TOCJIETHEMY OTUYETHOMY
MEpPUOAY;

Ckan-xoruu pacmugposku 01 cueta/BeIOMOCTh OCHOBHBIX CPEICTB (IIPHU HAIMYKHN) HA MOCIICTHIOI0
OTYETHYIO JaTy C YyKa3zaHueM O0alaHCOBOM (OCTaTOYHOH) CTOMMOCTH NpeAMeTa 3ajora |
WHBEHTapHBIMH HOMEPAMHU;

CKaH-KOTIMM JOKYMEHTa-OCHOBAHHS BO3HUKHOBEHHSI TMpaBa COOCTBEHHOCTH Ha JBIKUMOE
MMYIIIECTBO: JOTOBOP KYIUTU-TIPOAAXH / TIOCTaBKH, aKThl MPHEMa-Tepeadn, MPOTOKOJIbI PEIICHHH O
nepefade MMYIIECTBAa B YCTaBHBIH KamuTall OpraHU3allld, JOKYMEHTHI, OATBEPKAAIOUINE OIUIaTy
MMYILIECTBA U T.I1.;

CKkaH-KOTIMM HWHBEHTapHBIX KapToyek Ha wumymectBo (¢dpopma OC-6) w/miam axkta BBOAa B
9KCIUTyaTalHIo;

CKaH-KOIIMH CIIPaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 ¢opme banka;
CKaH-KOIIMH CBUAETENILCTBA O TOCYAaPCTBEHHON PErUCTPaLK TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIIMH CIIPaBKH, MMOATBEPKIAIOIIAs MECTOHAXOKACHHUE MTOJIBM)KHOTO COCTaBa

CKaH-KOIIMU JOKYMEHTOB, TOATBEPKAAIOIINX HAIWYME OOpEMEHEHHH (IOJITrOCPOYHBIE AOTOBOPHI
apeH/Ibl, apecThl, 3alpeT Ha OTIY>KACHUS, CEPBUTYTHI, 3aJI0T, JOTOBOPHI IOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBHUIETENbCTBA O TOCYAAPCTBEHHOH pErHCTpaliH IpaBa Ha 3AaHue / cTpoeHue /
coopy>KeHHe / (HEKUIIOe, KUII0e) oMelleHHe/00BeKT He3aBEPILICHHOTO CTPOUTEIBCTBA/ 3eMENIbHBIN
YYacToK;

Ckan-xoruu Boinucku u3 EI'PH, ynocroBepsiromasi mpoBeIeHHYIO TOCYIapCTBEHHYIO PETHCTPALIUIO
MIpaB Ha 3JIaHUE / CTPOSHUE / COOpYKeHHe / (HEXKUII0e, )KUIO0e) TIOMEIIeHNE/00BEKT He3aBEPIICHHOTO
CTPOUTENBLCTBA/ 3eMENIbHBIN Y4acTOK, COep Kallasi CBEJCHHUS O MpaBooOIagarene;

CKaH-KOIIMM JTOKYMEHTa-OCHOBAaHHMS BO3HMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBIXKUMOE
MMYIIECTBO: JOTOBOP KYIUTU-IIPOAAXKH, JOTOBOP apeH/bl, aKT MIPUEMKH B SKCIUTyaTalHIO U MPOY.;
CKaH-KOIIMH JOKYMEHTOB, IIOATBEPKAAIOMINX OMJIaTy HEABMKMMOTO UMYILIECTBA: KOTIMH MIaTEKHBIX
MOPYYEHHUH Ha OIUIaTy HEABMKUMOCTH/BBIITMCKH 110 CYETY, MOATBEP K JAIOIIIE MPOBEACHHUE IIaTeKeH,
3aBepeHHbIE 00CITY>KUBAIOIIUM OaHKOM, aKThl B3aMMOPAcueToOB (IIpH 3a4eTe B3aUMHBIX TPeOOBaHHIH,
orJiaTe BEKCEJSIMHU), APYTHE JOKYMEHTHI, KOTOPbIE CBUAETEIBCTBYIOT O HAAJIEKAIIEM HCIIOTHEHUN
MOKYIaTeIeM CBOMX 00s3aTEIbCTB 110 IOTOBOPY KYIUTU-IIPOAAXH HEIBUKUMOCTH;

CKaH-KOIIMU JOTOBOpa apeHnbl / cyOapeHIbl 3eMEeNbHOr0 ydacTKa (CO BCEMH NPHIOKEHUSMH U
JOTIOJTHUTEIIHBIMU COTJIAIICHUSIMH).
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IIpuniaoxenne Ne2
k Cornamenuo 06 oOIMX MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C Mcnoib30BaHUEM cucTeMbl bank-KnueHnr

MMOPAAOK NOAKJIIOYEHUA U OBCJIYKUBAHUA
B CUCTEME BAHK-K/IMEHT

1. OBIIME ITOJIOXKEHUA
1.1. Tepmunsl, ucnonb3yeMble B Tekcte Hactosuiero Iopsigka mogkoueHnss U 00CJAyKUBAHUS B
Cucreme bank-KimmenT (nanee - Ilopsinok) c 3armaBHO#M OyKBbI, MMEIOT TO 3HAYEHUE, KAKOE UM JIAHO
B CorameHuu.
1.2. IIporpammHoe obecnieuenne Cuctemsl 3arpyxaercs ¢ caiita CucreMsl Ha ANnapaTHOE CPEACTBO
KiunenTa uepe3 cerb MHTepHeT M peanu3zoBaHo B BHAe KpunronnarvHa, MMEIOIIETO B COCTaBe
KOMIIOHEHTY, B3aumozenctByromyo ¢ CK3W Kpunrollpo CSP npoussoacrBa xommnanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynocrosepenasim Ceptuduraramu @Ch Poccun CD/114-4864
ot 01.05.2024 r., C®/114-4859 ot 01.05.2024 r., CD/114-4867 ot 01.05.2024 ., CD/114-4716 ot 15.01.2024
T.
IIpun momudukammuu I[Iporpammuoro obecrneuenuss Cucrembl, bank yBemommnser Knmenta 3a 10
([ecsTp) KaneHIapHBIX JHEW 0 BBEICHHS TAKMX N3MEHEHUH B ICHCTBHE ITyTeM ITyOJIMKaIUY Ha caiiTe
Cuctemsl B cetnt HTepHeT n/nnu onyoaukoBanueM uHpopMmaiu B Cucreme.
1.3. Ins xpanenus u pabotsl ¢ Kimrouamu YIII Tlonb3oBarenu ncnonb3ytor YcrpoiictBa USB-token
- anektponHbiid USB-kmou eToken PRO 72K Java unu unble Y cTpoiicTBa XpaHeHUs KIItoya.
1.4. {ns noctyna k Cucteme, HE0OX0AUMO MPH YCTAHOBICHHOM COEMHEHUH ¢ IHTEpHET ¢ MOMOIIbI0
Opay3epa BoiTH Ha cailT Cuctemsl B ceTn IHTEepHET.
1.5. Ina pabotel ¢ Cucremoil HEOOXOAMMO TPOBEPUTH COOTBETCTBHE AIMApaTHBIX CPEICTB U
[Iporpammuoro obecnieuenus Kinuenra tpedoBanusm Paznenos 2 u 3 Hacrosimiero [Topsinka.
1.6. IToxpobuoe omucanue padbotsl B CucreMe HpeAcTaBieHO B PyKOBOJCTBE MO MCHOIBb30BaHUIO,
pa3MmenieHHOM Ha caiite CUCTEMBI.
1.7. Ilepen pabotoii ¢ Cucremoii, KnueHTy HE0OX0AMMO 03HAKOMUTKCS ¢ OOIMUMU CBEICHUSMU TI0
BONpocaM 0€30IaCHOCTH CHCTEM MHTEpHET-0aHKa, pa3MelIeHHbIMU Ha caiite banka B cetu MHTepHEeT
http://www.raiffeisen.ru/.
1.8. IIpu noaxmrouennn Knuenra k Cucreme, k Cucreme NOAKIIOYAtOTCS Bce OTKpbIThie KilneHTy B
banke Cuera (B TOM 4KcClie OTKPBITHIE B OyIyIIEM).
[Tonb3oBarenu c IlpaBoMm nocryna «Iloanucant MoryT no ceoemy 3anpocy B CUCTEME OIPENETUTh B
otHomeHnu ceds u uHbIX [lonb3oBateneit Cuera, ¢ KOTOpHIMU OHU OyayT pabotats B Cucreme. B
cilydae Takoro BbIOOpa mH(popmanms mo uHeiM Cueram Oyzaer HenmoctymnHa Ilonb3oBarensiM 10
n3MeHeHus HacTpoek. Ilpu stom IlogmmcanTsl HE MOTYT MEHATh HaOop AocTynHbIX B Cucreme
CueToB, K KOTOpPBIM Y HHMX CaMMX HET JOCTyla WM paspemieHus B CuctemMe Ha OCHOBaHHUM
IIPEIOCTABJIEHHOH B baHK AO0BEpeHHOCTH B paMKax HacTosero CoriameHus.
Hactpoiiku nocryna k CueraM yCTaHAaBJIMBAIOTCS IPU YCIOBUH, YTO BaHK TEXHUYECKH, a TaKXKe C
y4eTOM UMEIoUIMXcs B baHke JOKyMEHTOB MOKET peajin30BaTh yKka3aHHble [loanncanToM HaCTpOMKH.
1.9. IIpu yxazanuu Kimenrom B 3asiBieHUN Ha NOKIIOUEHIE/U3MEHEHNE/OTKITIOUEHIE/TI0JIb30BaTel
eil or cucremsl bank-Knment/Ha Bbiauy ycrpoiictBa USB-token mo ¢opme [punoxenus Ne6 k
HacrosimeMy Cornamenunto E-mail u Homepa MoOmibHOTO TenedoHa, paHee 3aperuCTpUPOBAHHBIX B
Cucreme u gBIAIOIIMXCSA YacThio PerncrpanvoHHbIX AaHHBIX, bank npenocrasiseT Iloap3zoBaTento
eauHbIi foctyn B CuctemMy Mo BCEM IOPUAMYECKUM JIMIIAM WHIAUBUAYAIbHBIM IPEIIPUHUMATENSM,
JIUIAM, 3aHUMAIOLIMXCS B YCTAHOBJIECHHOM 3aKOHOAATENLCTBOM P®d mopsake 4acTHOM IPAKTHUKOW,
HagenuBmuM [lonp3oBatens IIpaBom pocrynma B Cuctemy ¢ ykasaHHbiMH E-mail u HOMepom
MOOMIJIBHOTO Tene(oHa, SIBIAIOIUMUCS YacThI0 PerucTpamoHHbIX JaHHbIX.
1.10. Cucrema mnoszBossier KimeHTy BBINOIHATH OnEepanuy, usioxeHHsle B Ilpunoxenum Nel
CornamieHuro, HHble JENCTBUS, IPEAYCMOTPEHHBIE HACTOAIMM CoriameHueM.
[Tonb3oBarenu c¢ [IpaBom gocryna «IloamucanT» Moryt mo cBoeMy 3ampocy B CucreMe MEHATh B
otHomenuu Ilonp3oBarenelt HAOOp MOCTYNMHBIX Ui paboThl B CuUCTeMe JTOKYMEHTOB, pasleiioB U
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neiictBuii B Cucreme. IIpu stom IloanmucanTsl He MOryT MeHATh HaOop HocTymHbIX B Cucreme
JOKYMEHTOB, pa3[ejoB U JCUCTBUHM, K KOTOPBIM Yy HUX CaMHUX HET JOCTylla MM pa3pelleHus B
Cucreme Ha OCHOBaHUH NIPENOCTaBICHHON B baHk JoBEpeHHOCTH B paMKax HacTosiero CoriameHus.
Hacrtpoiiku nocryna K JOKyMEHTaM, pasjeiaaM U ACUCTBUSAM YCTAHABIMBAKOTCS IIPU YCJIOBHUH, 4TO
bank TeXHHMYECKHM, a TaKXKe C Y4EeTOM HUMEKIIMXCA B baHKe NOKYMEHTOB MOXKET pEealu30BaTh
ykaszaHHble [loanmucanToM HaCTPOUKHU.

2. TPEBOBAHMS K AIIITAPATHBIM CPEJICTBAM

— TlocTosiHHOE MOIKITI0YeHNE K ceTu IHTepHeT, BO3MOKHOCTh paboThl o mpoTokory HTTPS (mopt
443);

— VYerpoiictBo USB-token (Bbinaercst bBankom B ciydasix, npexycMoTpeHHbIX CorameHem);

— Pexomenayemoe aist pabotsl ¢ Cuctemoit pazpemieHue skpana — 1024x768 Touek u BbIIIIE.

— MoOunbHbII TenedoH, MOIKIIYEHHBIH K yCIyraM ONepaTopoM COTOBOW CBsI3M (00s3aTelieH B
ciydae ucnonb3oBaHusa ycayru «SMS-OTP») ¢ mocrynHocTthio (ynkimu IMSI Ha cTopone
onepatopa cBs3u. Ilog omeparopoM coToBoil cBsi3u B HacrosimieMm CoINIalleHMH € LENbI0
noaxitoueHuss yeayru «SMS-OTP» noHuMaercss MCKIIOYMTENIBHO ONEPATOP COTOBOM CBSI3H,
OKa3bIBAIOIIUHI YCIYTU CBA3U Ha TeppuTopuu Poccuiickoit @enepanny, a Takke NpeaocTaBIsIOmui
banky wnHpopmammio 06 IMSI Ilome3oBarens. Ycmyra «SMS-OTP» He rapantupyercs npu
HaxoxJeHuu [lonws3oBarens 3a npenenamu reppuropun Poccutickon denepanuu.

3. TPEBOBAHUS K IPOT'PAMMHOMY OBECIIEYEHUIO

— OnmnepanuonHas cucrema Microsoft Windows 10 u Bsitie;

— Onmnepanuonnas cuctema Astra Linux Special Edition x.7 u Bbimie;

— HurepHer-Opay3epbl: akTyanbHble Bepcun OpayzepoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jns 3arpysku/ycranoBku/oOHoBneHus ~ CK3W  HeoOxomumbl  mpaBa  «JlokambHbII
aJIMUHUCTPATOP»;

— Ha xommbrotrepe momkeH ObIThb ycraHoBieH Kpunrollmaruu (moctynen ans 3arpy3ku Npu
aBTopu3anuu B CucreMe npy HaJIMYUU PaB MOANNCH);

— Hanuune MIEH3MOHHOTO  PEryJSIpHO  OOHOBJIIEMOTO  AHTUBHUPYCHOTO  MPOrPAaMMHOTO
obOecrieucHus;

— OrcyrtcerBre Ha koMibtotepe Ilonp3oBarens panee ycranoBieHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxe 4.0.

4. TPEBOBAHMS K CJIO)KHOCTHU ITAPOJIA
— Tlonb3oBarens npu Bxone B Cucremy uaeHTuuupyercs mno JIoruny u ayreHTHQUIUPYETCS 110
[Tapoutro.
— Ilonbp3oBarens 3aaaer [lapons npu nepsom Bxoae B Cuctemy.
— B mensx G6e3omacHocTy nocTtosiHHBIN [lapons mis Bxoma B CucTeMy JOJDKEH YAOBJIETBOPATH
CJICAYIOUINM TPEOOBaHUSM:
— mmHa [laponst momxHa ObiTh He MeHee 10 u He 6omee 40 CUMBOIIOB;
— Ilaposap 10y1%eH OJHOBPEMEHHO BKJIFOUYATh CUMBOJIBI U3, KAK MUHUMYM, TPEX TPYIIIL:
1. cuMBOJIBI BEpXHETO peructpa: satuHuna(A-Z) w/umm kupwnna (A-51),
2. CHMBOJBI HUKHETO PETHCTpA: TaTUHUIA(A-Z) W/ WU KUpWUHIa (a-5),
3. uudps (0-9)
4. cneuuanbHble CUMBOIHI (! @#&%*;"\",./?);
— cuMBoubl B [laposie He TOHKHBI TOBTOPATHCS O0Jiee IBYX pa3 MO,
— Ilapousib HE AOJDKEH COBNAAATh C OAHUM M3 nociaeqHux 4eThipex [Taponen [lonp30BaTens;
— Ilaponb noMmKEH HPONTH aBTOMAaTHUYECKyI0 NpoBepKy banka Ha oTcyTcTBHE B 0asze
CKOMIIPOMETHPOBAHHBIX MapOJICH.
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— Tlonb3oBarens MoxeT B Cucteme BKIIOYUTH ceOe IBYX(aKkTOpHYIO ayTeHTUuuKaIuio o [Taposro
u OpnHOpa3oBOMY KOXy, KOTOpBIM OyAeT NpUXOAWTh Ha MOOWJIBHBI HOMep TenedoHa
Ionw3oBarens. B Takom ciayvae Ionp3oBarens Oyaer BxoauTh B Cuctemy 1o Jloruny, [Taposto u
OnHopa3oBoMy KOJy.

5. 10CTYII B CUCTEMY U BE3OITACHOCTb

5.1. KondpunennmansHoCTh TepeaBaeMoil nHpopManuu 00ecrieuuBaeTcs CpPeICTBAMU MPOTOKOIIA
SSL. IlenocTHOCTB AaHHBIX obecneunBaeTcs cpeacTamu npotokona SSL u YIII D/1.
5.2. B npouecce peructpauuu s kaxaoro Ilonp3oBarens ¢ npaBoM MOANKMCH:
5.2.1. B cinyyae nmanpHEHIIEr0 MOATBEPKICHUS OMEpalMii ¢ ucroiab3oBanueM YOI, npu HEOOXOAUMOCTH
BbIAeTCs mepcoHanibHoe YcerpoiictBo USB-token wnm mcmonp3yrorcss nHbIE Y CTPONCTBA XpaHEHHS KIIIOYa,
coznatotcsa Kmoun YOI, peructpupyercs B Cucteme nuunbiil CepTudukar kitova nmoanucu u Kitou nposepku
VOIL
5.2.2. B cinyyae najpHeHIIEro noaATBepkIeHus onepanuil ¢ ucrnonb3oBanueM 11011, ITonas3zoBaTento ¢
nojkiatoueHHol bankom ycmyroit « SMS-OTPy», nomonHuTeNnbHBIX ASUCTBHI He Tpedyercs; eciu
ycayra «SMS-OTP» He Obuta moaxmroueHa npu peructpauuu Ilomb3oBarens B Cucreme bank-
Knuent, Knuent ocymectiaser mnoakmoueHue ycayru «SMS-OTP» Ilonb3oBarento (3a
uckimouenuem Omeparopa w/wnu PeBuszopa w/mmm Tpeiinepa FX) myrem HampaBnenust B bank
3asBNIeHNs Ha MOAKIIOYCHHE/ n3MeHeHHe/oTKmoueHneyciyru «SMS-OTP» no ¢opme Ipunoxenus
Nel0 x Cornamenuto.
5.3. [lognucanue xkaxzaoro J/1 OI1 u npoBepka MOANNCH HA CEPBEPE MO3BOJIAET CAEIAThH 3aKIOUCHHE
0 MIPOUCXOXKACHUH D/ M ero He NCKAKEHHOCTHU IIPU IIepeiaye.
5.4. Cpok netictBus Ceprudukara kimoua noanucu u Kiroueii [Tonp3oBarens B Cucreme — 1 (OquH)
roJl ¢ JaThl CO3/IaHUs.
3a o1MH MecsIT 10 UcTedeHus cpoka neiicteus Ceptudukara kimoda noanvcu [loap3oBaresns ¢ mpaBoM
noxnucu popmupyercsi coodmenre B Cucreme o Heooxoaumoctu nposieHust Ceprudukara kiroya
MIOATIUCH.
s npoienust Ceprudukara kioda noanucu [lomp3oBaresns ¢ mpaBoM MOAMUCH KaXKAbIi B
OTHOIIEHHH CeO0sl:
— co3Jaer 3arpoc Ha nepereHepanuio CeprudukaTa Kiroda MOJMUCH B COOTBETCTBYIOILEM pazzierne

CucreMsr;
— 3anojHAeT TpedyemMylo HHPOPMALIUIO U COXPAHAET U3MEHEHUS;
— noamnuceiBaet 3anpoc aeictsyromeid YOIl B Cucreme u otnpasiser B baHk.
Ceprtudukar Kir04Ya NOJAMHUCH BBIITYCKAeTCsl aBTOMAaTHUECKH MTOCIIE HAIPABJICHHUS 3a1poca, Mocje 4Yero
craryc 3amnpoca u3MeHurca Ha «O6paboran» u Ilomp3oBarens MoxeT paboraTh ¢ HOBbIM Kittouom
VOIL
Kitou [1911 o6HOBIIsIETCS aBTOMAaTHUECKU O€3 IOMOTHUTEIBHBIX IeiicTBUI co cTopoHbI [lomp30BarTess
C IIPaBOM IOJIIHICH.
5.5. Ceprudukar xatoda moanucu Ilomp3oBaTens ¢ MpaBOM MOAMKHCH CUHTACTCS JCUCTBYIOIINM B
MOMEHT IpoBepku Y OII mpu 0AHOBPEMEHHOM BBIIIOJIHEHUH CIIEAYIOUINX YCIOBUIL:
— Cepruduxat Kitoya MoAMUCH 3aperucTpupoBat B banke;
— cpok neiictBusa Ceprudukara Kiroya MOANKUCH HE UCTEK;
— neiictBue Ceprudukara Kiroya MoANMCH HE IPUOCTAHOBICHO H HE OTMEHEHO.
5.6. B Cucteme ucnonb3yercs AByXypOBHEBAs CXeMa MOANUCEN:
— [ rpynna noanucei;
— Il rpynna noxanucen.
KinenT BrpaBe ynoJHOMOYMTH HECKOJBKMX JHI] Ha noxanucanue D/I I rpynnoi nmognuceit wim 11
rpynmnon nojmnucen u3 qucia 1, YKa3aHHBIX B 3asiBIeHUN Ha
MOJIKIIIOYeHUE/M3MEHEHNE/OTKITIOUeHne noib3oBareneid ot Cucremsl bank-Knwent mo ¢opme
[punoxenns Ne6.
I'pynna noanucei, k kortopoil otHocutcs Iloanucant npu noanucanuu O] B Cucrteme, noikHa
COOTBETCTBOBATH TPYIINE MOAMUCEH, onpeaeneHHoi st atoro [loanucanta B coorBercTBuu ¢ KOIT/

Bank / Bank 39 Kimenr / Client



x PanddamseH

bank

3asBJICHUEM O HAa3HAUEHMU 00PA3I0B MOANUCH U OTTHCKA rieyatu!’/ 3asBnenneM o npunstian KOII ¢
yKazaHHEM coYeTaHuss mnoxanuce (3asfBiICHMM Ha  TOIKIIOYEHHE/M3MEHEHHUE/OTKIIOUEHUE
nonp3oBaresei oT Cuctemsl bank-Knuent o ¢popme Ipunoxenus Ne6, ecnu Knmenrt otkaszancs ot
ucnonb3oBanus KOIT).

B cnyuae, ecnu Knuenr otkasancs ot ucnons3zoBanuss KOII, To KnueHT Bnpase ynoJIHOMOYUTH
HECKOJIbKUX JInL Ha noanucanue /I I rpynnoii noanucer unu Il rpynnoit noanuceit u3 uucna auy,
MOJKJIFOUEHHBIX bankom K Cucreme U YKa3aHHBIX B 3asBiIeHUN Ha
MOJIKIIIOUEeHUE/M3MEHEHNE/OTKITIOUeHne  noib3oBareneid ot Cucremsl bank-Knwent mo ¢opme
[Ipunoxenns Ne6 k HacTosiieMy CoriameHuro.

Knuent Moxer noanuceiBaTh D/ €TMHCTBEHHOM MOJIMKUCHIO:

— ecnu B KOII (3asBineHny Ha MOIKIIIOUYCHHE/M3MEHEHHE/OTKITFOUCHHUE MOJIb30BaTeeld 0T CUCTEMBI
bank-Knuent no ¢opme [punoxenus Ne6/3asBreHHMH O Ha3HAYEHUH OOpA3LOB IMOAMUCH U
OTTHCKa meyaTH U npuHsaTod bankom B paboty noepeHHocTH 1o (opme Ipumoxenus NeS k
HacTosmeMy CorIalleHUI0 YKa3aHO OJHO JIMIO, YIOJIHOMOYeHHoe KilmeHToM [uisl moanucaHus
JOKYMEHTOB M paclopsKEHHUH O MEPEBOJIE CPELICTB;

— eciu BMecte ¢ KOIT Knuent He npenocrasun B bank 3asBienune o npunarun KOII ¢ ykazanuem
COUYETaHHUS MOIMICEH;

— eciu B 3asBJICHUH Ha MMOJKII0YCHNE/U3MEHEHNE/OTKITIOUeHHE TTosIb3oBaTeneit oT Cucrembl baHk-
Knuent no ¢opme Ilpunoxenus: Ne6/ 3asiBieHuN 0 Ha3HaAYCHUH OOPA3LOB MOIMHMCH M OTTHCKA
Ie4yaTH yKa3aHbl TOJIBKO JIMIIA, YIIOJIHOMOUYEHHbIEe Ha noanucanue D/ I rpynnoi noanucei (eciu
Knuent otkazancs ot ucnonb3oBanus KOII);

— ecnu B bank nmpenocrasisercs Oyxrantepckas orueTHocTh KinenTa;

— ecnu B bank mpenocraBisercs 3asBieHHe Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYMOIIEM pazzaene Cucremsl bank-KnneHr;

— eciad HeoO0XOIMMO TMOANKCATh 3alpoc Ha MOJY4YEHHE CIIPAaBOK, BBIMHCOK 1o CueraMm 1o
DNeKTpOHHBIM (hopMam;

— ecnu B bank npenoctaBisitores O] (B Tom uuncine CKaH-KOMUU JOKYMEHTOB) B HLEJSAX
MIOATBEP KICHUSI U3MEHEHHUS CBEJICHUI M IOKyMEHTOB, IIPEJICTABICHHBIX B BaHK JUIsl OTKpBITUS
Cuera Kinuenra, BKJIIOYas JOKYMEHTHI, HE00XO0IMMbIe TUISL
noJKIoueHus/u3MeHenus/otkimoueans  [lonpzoBateneit ot Cucremsl bank-Knuenr, npu
ycnoBud, uto Iloanucantom snsercs KimeHT/emuHOMMYHBINA UCTIONMHUTENBHBINA oprad Kinenra
WM MHOE JINLO, HaJeneHHoe KiMeHToM npaBoM 3aBepeHust KOnMil 1oKymMeHToB KimenTta u ux
npenoctaBieHuss B bank mnocpeactBoM CHCTEMbI, CO3aHUS M HOANUCAHUS OJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus JJ1 OII takoro Iloanucanta B DneKTpOHHOU
dhopme, nmerometics B Cucteme. YKa3aHHbIE TOKYMEHTHI MOAMKUCHIBAIOTCS TOMBKO [loanuicantom
6e3 nononHuTensHON noanucu Konrponepa;

— eciau B bank mpenocraBisercs 3asBieHHEe Ha H3MeHeHue ycioBuil CorjameHus o0 oOmmx
MpaBUJIaX M yCJIOBUAX IMPEIOCTaBICHUS OAHKOBCKUX YCIYT ¢ Hcroib3oBaHueM Cuctembl baHk-
Knuent u noakmoyenue k Cucreme bank-Kiment B AO «Paiiddaitzendank» nmo popme banka;

— mnpu HanpaBineHuu B bank ®aitna Ha oTkpeITHE W/nK Daiina Ha NPUKpPETUIeHne 1/ Win 3asiBKU Ha
OTKpeIieHHe, W/Winm AKTa cladu-npueMku yciyr, w/wim Otueta B pamkax Cormamenust 311
MIPOJYKTa;

— ecnu B bank nmpenocrasisores 3anpoc Ha CepTudukaT Kiroya MojarnucH;

— B pazzgene CUCTeMBl, IpeAHAa3HAYCHHOM I OKa3aHHs Y CIIyTu OpOKepCKOro 00CIy )KUBaHUS;

— 3ampochl Ha U3MEHEHHE HACTPOeEK AocTyna k Cueram;

— 3ampochl Ha U3MEHEHHE Habopa TOCTYIMHBIX TOKYMEHTOB, Pa3/ieNioB U AeiicTBuil B Cucreme;

— ecnu B bank npenocrasisgercs 3asBieHUE HAa IPUCOEAMHEHNE K JIMLEH3MOHHOMY COIVIALIEHUIO U
perucTpalyy IoJsib3oBaTens B paMkax JIMIIEH3MOHHOTO COIVIAIEHWsT HAa HCIOJIb30BAHUE
1aThOpMbl AMHAMUYECKOTO TUCKOHTUPOBAHMS;

— 0 JOrOBOpPEHHOCTU MeX 1y CTOpOHaMHU.

17 IIpumensiercsa qis Knuentos B pamkax Cornamenus 311 mpogykra
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5.7. DnexTpoHHBIE JOKYMEHTHI B paMKax Y cJIyr 0OMEeH BaJIIOT MOANUCHIBAIOTCS:

— eIMHCTBEHHOW MOANUCHIO (B pexume 3amnpoca ueHsl - [13I1 nimm YIII moboro uz [loanucantos
FX wmu I[ToanucanToB, MOIKITIOYSHHBIX K Y ClTyre 0OMEH BaIIOT, THOO B PEKUME CTPUMUHTA 1IEH
- YOII moboro u3 I[lognucantoB FX wunu IloanucaHToB, MOAKIIOUEHHBIX K Yciayre oOMeH
BaJIIOT), MPHU 3TOM crmucok aui u3 yucna [loamucantos/IlognucantoB FX, monkimoueHHBIX K
Cucteme, yHOJTHOMOYEHHBIX MOANUCHIBATE DIIEKTPOHHBIE JOKYMEHTHI B paMKax YCIyrd oOMeH
BAJIOT, YyKa3piBaeTcsi B 3agBileHuH 10 ¢opme [lpunmoxkenus Ne6.2 K Hacrosemy
Cornamenuto/3asBienun mo ¢opme Ilpunoxenuss Ne6 k Hactosmemy CornameHuio (ams
[HognucanTtoB FX); nnu

— nBymss u Oomee moamucsmu [lonp3oBatenedt (3a wuckimoueHuem llogmucantoB  FX),
noaxiItoueHHbIX K Cucreme (B peXMME MHOXECTBEHHOW IOANMCH, €CIM AAHHBIA PEKUM
noaxitoueH Ilonp3oBatensam Kiuenra B coorBeTcTBUM C ycioBusiMu CorniamieHus), Ipu 3TOM
CIMCOK JIMIL, YIIOJIHOMOYEHHBIX MOJIUCHIBATH DJIEKTPOHHBIE JOKYMEHTBHI B paMKax Y CIyru
oOMeH BalIOT cOOTBETCTBYeT cnucky Ilomb3oBareneit (3a uckimrouenuem IlommucantoB FX),
noAKItoueHHBIX K Cucreme B coorBercTBUU ¢ ycinoBusiMu Cormamenus. Ilpu noaxnrodyeHun
KinenTy pexuma MHOXKECTBEHHON MOANMCH PEXKUMBI 3aI1pOca LIEHbI NIM CTPUMUHTA 1IEH, a TAK)KE
C/ICJIKH BAJIIOTHBIN (opBapA B paMKax Y cIyr 0OMEH BaJIFOT HEJJOCTYITHBI.

5.8. DnekTpoHHBIE JOKYMEHTHI B paMKax Y CIIyTd (paKTOPUHTOBOTO OOCTY>KUBAHHS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuceto. Crucok i (13 yucia iui, oTHocsammxes K [ mnm I rpynne noanuceit),

YIOJIHOMOYEHHBIX TOAMUCHIBATE DJEKTPOHHbIE JOKYMEHTHI B PaMKax YCIyrd (PakTOPUHTOBOTO

oOCITy’)KMBaHUs, yKa3plBaeTcsi B 3asBieHud 1o ¢opme [Ipunoxenus Ne6.1 k Hacrosmemy

Cornamienuto.

5.9. B Cucreme ucnonb3yercs crnenuanbHblii nopsanok noxanucanus JlokymentoB BK. JlaHHble

JIOKYMEHTBI ITOANNUCHIBAIOTCS:

— nuuamu, oTtHocsummucs k | rpynme moamucedt cormacHo KOII  (3asBienuto Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKITIOUeHne nob3oBareneid or Cuctembl bank-Knment nmo ¢opme
[Ipunoxenuss Ne6, ecniu Knuent orkazancs ot ucnons3oBanuss KOII) u npunsaroit bankom B
paboty noBepeHHocTH 1o popme Ilpunoxenus Ne5;

— nuuamu, oTHocsummucs ko Il rpymnme mnoanuceit cornmacho KOIT  (3asBnenuto Ha
MOJIKIIIOYEeHUE/M3MEHEHNE/OTKITIOUeHne noib3oBareneid or Cuctembl bank-Knment nmo ¢opme
[Ipunoxenuss Ne6, ecniu Knuent orkazancs ot ucnonb3oBanuss KOII) u npunsaroit bankom B
paboty noBepeHHocTH 1o popme Ilpunoxenus Ne5;

— JMIaMH, OOJIaJAl0IUMKM  €IMHCTBEHHOM moanuchio coriacHo KOIT  (3asBinenuto Ha
MOJIKITIIOYEeHUE/M3MEHEHNE/OTKITIOUeHne nob3oBareneid or Cuctembl bank-Knment nmo ¢opme
[Ipunoxenust Ne6, ecnmu Knuent otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty nosepeHHocTH 1o popme Ilpunoxenus Ne5;

— numamu, obnamaromumu crienuanbHoi monanuckio ([loamucant JlokymentoB BK) (mannoit
MOJNKUCHIO 00NagaroT JMIa Ha OCHOBAHMHM JOBEPEHHOCTH Ha moanucanue JlokymentoB BK,
npuHsATON baHkom).

Jluma, otHocsimuecs k [ u Il rpymnme moamwmcei, a Takxke dWIA, OONAmAIONINe €IMHCTBEHHOMN

MOAINHKCHI0, MOTYT moAnuceiBate /] B mopsake, ycraHoBieHHOM M. 5.6., u JlokymeHntsl BK —

€IUHCTBEHHOU MOJIHUCHIO.

JIuma, HazeneHHble IpaBoM crnenuanpbHoW noxamucu JloxkymentoB BK, Moryr mnoamuceiBaTh

€AMHCTBEHHOM noAnuchio Toabko JJoxkymentsl BK 1 He MoryT noanuceiBath nnsle D/1.

5.10. Cucrema 1o3BoJIsIET PETUCTPUPOBATH YIIOJTHOMOYEHHBIX JIML KIIMEHTOB ¢ TpaBOM NOAMUCHIBATH

OIl OnektpoHHble A0KyMeHTHl - KoHnTponepoB, He 3ameHnss npu 3tom llommucantos. [lns

KontponepoB, misa kortopsix co3parorcss Kimroum VYOII, peructpupyrorcs B CucreMe JIu4HbBIE

Ceprudukats! karoua noanucu 1 Kimoun nposepku YOI

5.11. B cootBercTBHM C TOpsAKOM, mpenycMorpeHHbiM Cormamenuem, B Cucreme MOTyT OBITh

3apeructpupoBanbl Onepatopsl, Pesuzopsl u Tpeitnepsr FX - [Tonp3oBaTenu 6e3 npaBa moAnucaHus

O/[. dns Onepatopos, Pesuzopos u Tpeiinepos FX Kitoun He coznatorcs.
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5.12. 3/ Knuenra cunraeTcs HOAMUCAHHBIM JOCTAaTOYHBIM HabopoM D11, pu cieayronmx yclIoBusX:

— O/l moanucan AByMs noanucsaMu (J1iro00i moanuckio u3 I rpymnisl noanucen 1 10060 MoAnucho
u3 Il rpynnel moanuceit) npu Hanmuuu y Knuenra neckonbkux IloanmucaHToB, HalleIE€HHBIX
COIJIaCHO TpeaocTaBlieHHOMY B baHk 3asBiieHHIO Ha MOJKIIOYEHUE/M3MEHEHUE/OTKIIOUCHUE
nonp3oBareneil or cuctembl bank-Knment/na Bbimauy yctpoiictBa USB-token mo ¢opme
[Tpunoxenus Ne6 x Hacrosimemy CornameHuio 1 NpuHATO baHkoM B paboTy JOBEpEHHOCTH 1O
dopme [Mpunoxenus Ne5 k HacTosmemy CoranieHuro.

[onnucannsiii /1 He otnpasisiercs B bank 6e3 OI1 Kontponepa, eciu B Cucteme 3aperucTpupoBaHO

ynoiaHoMoueHHoe uio ¢ [TpaBom nocryna «Kontponep»;

— DO/l moanucaH € IMHCTBEHHOM MOIUCHIO:

(1) ecmu B KOII (3asBieHnn Ha MOAKIIOYEHUE/M3MEHEHUE/OTKIIIOUCHHUE I0JIb30BaTeIe OT
Cuctembl bank-Kimment no ¢opme [punoxenus Ne6, ecnmu KimeHT oTkazaics oT
ucnonb3oBanust KOII) u npunstoit bankom B paboty noBepenHoctH no ¢popme Ipunoxenus
Ne5 copmepxkutcst omHa cOOCTBEHHOPYYHAasi MOAMMCH JIMIA, YMOJHOMOYeHHOro KimeHTow,
Heo0XoauMas JJIsl HOAIMCAHUS JOKYMEHTOB M paCOPsKEHHI 0 IepeBO/IE ICHEKHBIX CPE/ICTB;

(2) ecmn BMecte ¢ KOII Knuent He mpenocraBun B bank 3asBinenue o npusstun KOII c
YKa3aHHUEM COUYETaHUs MOIKCEN;

(3) ecmu Kiimentom monano 3asiBiieHne 00 oTkasze ot ucnoisib3oBanus KOII m Kiouentom He
yYKa3aHo 00 MCII0JIb30BaHUU COUuEeTaHUs noanucen B 3asiBIE€HUN Ha
MOJIKITIIOYEeHUE/M3MEHEHNE/OTKITIOUeHre Tonb3oBatesneit ot Cucremsl bank-Knuent no popme
[punoxenus Ne6 u noBepernoctu no popme [punoxxenus Ne5;

(4) ecniu B bank npenocTasisieTcst Oyxraiarepckast OT4eTHOCTh Kinenra;

(5) B uHBIX cayyasx, IpelycMOTpeHHbIX COrIallieHUEM.

Ionnucannsiii 3/ He otnpasisiercs B bank 6e3 OI1 Kontponepa, eciu B Cucteme 3aperucTpupoBaHO

ynoiaHoMoueHHoe uio ¢ [TpaBom gocryna «Kontponep»;

— DO/, seustommiics Jlokymentom BK, moamucan nro6oi moamuckto | rpymmsl moanucei, uiu
nr060i moanuceio 11 rpynmsl noanucei, WM €AMHCTBEHHOMN MOANKCHIO, WIN MOIIHUCHIO JII000T0
n3 [lognucanroB BK (ynosHOMO4YeHHBIX UL ¢ IPaBOM cnenuaibHoi nognucu JJokymentos BK
MOXET OBITh HECKOJIBKO).

5.13. B Cucreme ucnonb3yeTcs CHEIHaIbHBINA MOpAaoK paboTsl ¢ [lnaTexHBIMH BEIOMOCTSIMHU B

pamkax Cornamenus 311 moxyns/Cornamenus 311 nponykra, @aitiamu Ha oTKpbITHE, Paiinamu Ha

MIPUKpPEIUIEHUE, Y BEIOMIICHUSIMU U 3asiBKaMU Ha OTKPEIUIEHUE, JOKYMEHTaMU, BXOAAIMMU B pa3iei

Axtel B pamkax Cormamenuss 31 mnpoxykra. JlaHHbIE JOKYMEHTBI MOTYT IOJIHOCTBIO

npocmarpuBarbess Bcemu llonp3oBarensamu B pamkax Cornammenust 3I1 momyns/Cornamenust 311

npoaykra, padotarouumu B Crcreme, eciii WHbIe TPeOOBaHUS K MPOCMOTPY JOKYMEHTOB HE OBLIH

ycraHoBneHbl Kimnenrom mytem npepocraBineHus B bank 3asBienus Ha npeocTaBlieHHe/OTKIIOUeHUE
ponu mosib3oBaTens B cucreMe «bank-Kmuent» mo ¢opme Ilpunoxxenust Ne§ k CornameHuio Ha

OyMa)xHOM HOCHTENEe WIM B 3JEKTpoHHOM Buae uepe3 Cucremy. Pacnpenenenue ponei s

MOJIMUCAHUS U Tpodeld paboThl C JaHHBIMU JOKyMeHTaMH B CHCTeME ONpeeNnsieTcs YCIOBUSAMHU

Cornamennsa. Otkmouenue poaed IlonpzoBateneld B pamkax Cormamenus 31 mpoaykra

ocymectBiasiercs  KnumeHtom — myrteM — mpenocraBieHus B bank  3asBineHus  Ha

MPEJOCTaBICHUE/OTKIIOUEHHE pONM  Toib3oBarens B cucteme «bank-Kimment» mo  dopme

[Tpunoxenus Ne§ nubo 3asBneHus B cBoO60AHOH popme B Buae «IIucbMa B 6aHK», HAIIPABICHHOTO IO

Cucrewme.

5.14. Kiment noxnuceiBaet D/] moanuceio [loanucanTa 6e3 311 KonTponepa mpu ero noaxtoueHuN
B Cucremy:

— B pazzaene CUCTeMBl, IPeAHAa3HAYCHHOM JUIs OKa3aHHUs Y CIlyTu OpOKEepPCKOro 00CITyKUBaHUSL.
5.15. KnueHT caMOCTOSATEIbHO UMEET BO3MOXKHOCTh BPEMEHHO 3a0JI0KMPOBATh M Pa30JI0KHPOBATH:
— TIloaw3oBarens B Cucreme,

— Cuctemy s [lonb3oBaTenei,

HanpaBuB OyMakHOE 3asBJIeHue 1o popme banka.
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Bpemennas 6nokupoBka [lonb3oBatens B Cucteme 03HauaeT BPEMEHHYIO HEBO3ZMOXKHOCTH BXOJla B
Cucremy.

Bpemennas OnokupoBka Cucrembl ansi Ilonb3oBareneil 03Ha4aeT BPEMEHHYIO HEBO3MOXHOCTD
CO3/aHMA M NOANUCU TOKyMeHTOB B CucreMme, npu 3toM y llonbp3oBaTenell coxpaHseTcsi MpaBo
IIPOCMOTpa 10KyMEHTOB B CHCTEME, a TaKK€ BO3MOXHOCTb OTIPABKU DJIEKTPOHHBIX JOKYMEHTOB
yepes pazgen «lIucema B bank.

6. IOAK/IIOYEHUE K CUCTEME

6.1. Jlna nmogkmiouenus k Cucreme, Kinmenr 3akmiouaer ¢ bankom CornameHue u onpenensier

nepeueHsb lonp3oBareneit CucreMsl, 1uis uero nepenaet B bank:

— JloBepennoctu (Ha 6ymaxkxuoMm Hocurene) o ¢opme [Ipunoxenus Ne5 xk CornamieHuto;

— 3asBJeHUE HA NTOJKII0YCHNE/U3MEHEHNE/OTKITIOUeHHE 1ToJIb3oBaTeneil o Cucremsl bank-KnueHnt
o hopme IIpunosxenust Ne6;

— JIOKYMEHT, YAOCTOBEpSIOIIUNA JIMYHOCTh B KOIWHU, 3aBEPEHHON HOTapHUaIbHO/B KOIHH,
npenocraBieHHo Knuenrom B Cucreme/B OpuruHajie, Ui HM3TOTOBJICHUS W 3aBEPEHUS
COTpYAHMKOM baHka KONmMHM CaMOCTOSTENbHO/KONHMH, 3aBepeHHON KimeHtoM B mopszke,
NPEIyCMOTPEHHOM HMHBIMU ~ COTVIAIICHUSAMH, 3aKIOueHHbIME Mexay Croponamu's.  Jlns
npenoctasieHus gocryna B Cucremy Ilons3oBatento ¢ IIpaBoM goctyna «OnepaTop» BO3MOKHO
IIPEICTABICHUE CBEICHUI O PEKBU3UTAX TOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTD.

6.2. bank B Teuenue 3 (Tpex) PaGoumx muelt ¢ marel BerymuieHus CorjamieHus B CUIY IepenacT

Knunenty Cpezncta 10cTyna, B COCTaB KOTOPBIX BXOAUT IMEPCOHANIbHAS BEO-CChUIKA JJIST pETUCTPALIIH

B Cucreme, Hanpasiisiemast bankom Ha E-mail Ilonb3oBarens Knuenra.

6.3. YnosHomMoueHHBI TpeacTaBuTeNb KimeHTa NpoBepseT COOTBETCTBHE YHHKAJIbHOIO HOMEpa

VYcrpoiictBa USB-token nanubiv [losb3oBaTens (B cinydae noiaydenus: Ycrpoictsa USB-token).

[Tocne cBepkn ynoaIHOMOUYEHHBIHN npeacTaBuTens KinuenTta noanucsiBaeT AKT preMa-nepenadu (1o

¢dopme banka) u oauH 3K3eMIUIIp nepenaet baHky.

6.4. s nogxmoueHus k Cucreme I[lonp3oBarens:

(1) mnomyuaer Ha E-mail mepconanmbHyl0 BeO-CCBUIKY sl TMPOXOXKACHHUS DPETHCTpallid B
Cucreme;

(2) BwImomHsET BXO Ha cailT CUCTEMBI 110 MOJTyuyeHHO# OT banka nepcoHanbHON BeO-CCBUIKE;

(3) B <opme 3ampoca akKTHUBAIMM HAXKUMAET KHONKY «AKTHBHPOBATHY» JUIs 3aIycKa
peructpanuu B Cucreme;

(4) B OKHE aBTOpPM3aLMM BBOAUT KOJ TNOATBEP)KICHMS, KOTOpbIM baHK oTmpaBuin cmc-
cOOOIIEHNEM Ha paHee 3aperuCTPUPOBAHHBIN HOMEp MoOMIIbHOTO Tenedona [Tonbp3oBarens;

(5) 1pu xenanuu 3agaetr cBod Jlorun g Bxoga B Cucremy. Ilpu urHopupoBaHuM JaHHOTO
neiictBus B kauectse Jloruna nist Bxoga B Cucremy Oyzaet ucnonb3zoBatbes E-mail 1 Homep
MoOmIIbHOTO TenedoHa, mpeaocTaBieHHble baHKy B kauecTBe PerucTpalilmOHHBIX JTaHHBIX
ITons3oBarens

18 WHoctpanHsle rpaskaane, auma 6e3 rpakaaHCcTBa JOOIHATEIFHO MPEAOCTAaBILIIOT JOKYMEHTHI, YJOCTOBEPSIONINE 3aKOHHOCTD
HaxoxaeHus B PO (manpumep, Bu3a 1 (Wn) MATPALIOHHAS KapTa, BUJ] HAa )KUTENBCTBO, Pa3pelIeHNe Ha BpEMEHHOE NIPOKIBAHME,
HHBIE JOKYMEHTHI TIPEAyCMOTPEHHBIE (he/iepaIbHBIM 3aKOHOM MIIM MEXITyHapOAHBIM 1oroBopoM P®d, moarseprkmaromie mpaso
HMHOCTPAHHOTO TPaXIaHUHA Ha NpeObIBaHue (IpoxuBanne) B PD) (konus dokymenma na dymasicnom nocumene, u320moeieHHAs.
Knuenmom (nanpumep, kcepoxonus) u opucunan Oas cGepku, aUOO HOMAPUATLHO 3A8EPEHHAs KOWus, Aubo Konus,
npedocmasnennas Knuenmom e Cucmenme).

Ecnm nHOCTpaHHBIE TpakaaHe, nuia 0e3 rpakIaHCTBAa HE BBEIKAIH HA TeppuTopuio PO, mpeacraBisercss mMICHMO OT MMEHH
Knwenra, moxrBepiknaromiee JaHHBIA (aKT, IPH TOM JOKYMEHTHI, YIOCTOBEPSIOMINE JWYHOCTh YKa3aHHBIX HHOCTPAHHBIX
rpakzaH, JIUI 0e3 IpakKIaHCTBa, JOJDKHBEI OBITH MPENoCcTaBiIeHE B baHk ¢ HammexamuM o0pa3oM 3aBEpPEHHBIM IIEPEBOAOM Ha
PYCCKHIA SI3BIK.

Wndopmarms 06 axpece MecTa JKUTEIbCTBA (PETUCTPAIMN) MIIM MecTa IpeOpIBaHMs npeacTaBuTerst Kirenra, moMumo mpodero
MOXeT ObITh mpenocTaBieHa B bank mpencrasutenem Kimenrta B Bune 3asBieHus (yBeIOMJICHHS) Ha OyMaKHOM HOCHTEIE,
COCTaBJICHHOTO 110 (hopme bamnka, a B cirydae HEBO3MOXKHOCTH €€ MPEIOCTABICHHS, B CBOOOAHOI (hopMe OT IMEHH IPEICTaBUTEIIS
Knwnenra.
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(6) 3amaet ITapons ans pabotsl B Cucreme;

(7) Bxonut B Cucremy noa coszganHoi napoi Jloruna u Ilaposs.

6.5. UtoOb1 moanuceIBaTh DIEKTPOHHbIE TOKYMEHTHI ¢ moMolnbsio YIII B Cucreme, Ilonb3oBarens ¢
MpaBOM MOAINHUCH JAO0JKEH 3anpocuth y banka Ceprudukar kirroda moamucu.

6.5.1 YroOwl momyunuts Ceprudurar ximoua noxamucu uepe3 Cucremy, [lonb3oBaTens ¢ mpaBoM
MIOATIMCH BBIIOJHSAET CIACAYIOIHE JEUCTBUS:

(1) cozmaer B Cucreme Kmou VYOIl u Kmrou mnposepku VYOIl ¢ momompio Cpencta
KpHUITOTrpadUuecKoil 3aIuThl HHpOpMALUH;

(2)  coxpanser Kiroun YOII Ha YerpoiictBo USB-token, USB ¢uamr nakonutens wiu peectp Windows;

(3) coszgaer 3anpoc Ha CepTudHKAT KI0UYa MOANUCH;

(4) moamuceiBaer 3anpoc ¢ nomompio 1311 n ornpasnser ero B bank. Ecnu ycnmyra SMS-OTP ne
HOJAKIIIOYEHA, TO HOAMUCATh U OTIPABUTH 3arpoc MoxeT Apyroi [loanucant.

6.5.2 UroOs1 monmyuuts Ceprudukar xiroua nmoanucu yepes oduc baHka, KOTOpBIH 0OCTyKHUBaeT
Kiuenta, [lonb3oBarens ¢ mpaBoM MOAIKMCH BBIIOJIHSET CIEAYIOIINE AEUCTBUS:

(1) cozmaer B Cucreme Kmou VYOIl u Kmrou mnposepkun VYOIl ¢ momompio Cpencta
KpHUITOTrpadUuecKoil 3aIuThl HHpOpMALUH;

(2)  coxpanser Kiroun YOII Ha YerpoiictBo USB-token, USB ¢uam nakonutens uiu peectp Windows;

(3) coszgaer 3anpoc Ha CepTudHKAT KIH0UYa MOANUCH;

@) BBITPY’KaeT nevyatHyto Gopmy 3amnpoca Ha CeptudukaT Kiroya noanucu B ¢aiin ¢popmara PDF,
pacneuarslBaeT 2 JK3eMIUIApa 3amnpoca Ha CepTuduKaT KiIoya IOANMCH, U 3aBEpseT €ro
COOCTBEHHOPYYHOM NOAMUCHIO HIIM NOAMUCHI0 pykoBoauTenst Knuenra, a Taxoke nedatsto Kinnenra
NPY HAJTUYHUH;

(5) mepenaer oba sk3emimsipa 3ampoca Ha Cepruduxar kmoua noamnucu B opuc baHka, KOTOpsIit
obcmyxuBaer Kinenra.

6.5.3 UYro6pr mnomyunts CepTudukar KiI0Ya TOAMNMCH C  HCIOJB30BAaHHEM YCHJIICHHOM
KBaJTM(DUIIMPOBAHHOM ek TpoHHOU noanucy KinuenTa, [lons30BaTenb ¢ MpaBOM MOIUCH BBITTOTHSIET
CIEYIOLINE IEUCTBUS:

(1) cosgaer B Cucreme Kmrou VYOIl um Kmrou mnposepkn VYOJII ¢ momomsio Cpencrsa
KpHUITOTpadUueCcKoil 3aIUThl HHPOpMALUH;

(2) coxpanser Kimoun YOIl Ha Ycrpoiicteo USB-token, USB ¢umdm HakomurTenbs wim peectp
Windows;

(3) cozmaer 3anpoc Ha CepTUdHKAT KI0UYa MOAMUCH;

(4) Beirpyxaet neyatnyto $hopmy 3amnpoca Ha CepTudukar Kiroya moanucu B aitn popmara PDF u
MOJMHUCHIBACT 3TOT (aiiy yCHICHHOW KBaIH()UIMPOBAHHON >JEKTPOHHON moanuchkio Kimenra u
HarpasisieT B baHk B mopsijike, ycTaHOBICHHOM baHkoM.

6.6. Uto6n1 m3menuTts [IpaBo nocryna [lons3oBarens ¢ mpaBoM noanucu B Cucreme, KinueHT nomkex

MPEICTaBUTh B baHK Claeayromue T0KYMEHTHI:

— HOBYIO IOBepeHHOCTH 10 (hopme [Ipunoskenus Ne5, k Cornamienuto.

— HoBoe 3asBienue no ¢opme [punoxenus Ne6 x CornameHuro, ¢ ykazanuem HoBoro [Ipasa
nocryna i [lonp30BaTens ¢ mpaBoM MOAIKUCH.

IIpu n3menenun npasa noanucu Jlorun u nepconansHbii [Haposs Ilonb3oBaresns He MEHSAIOTCS.

6.7. Ilocie mpoBepku B banke momydennoro ot Ilombp3oBarenst 3ampoca Ha CepTudukar Kioda

MOANUCU—AOKYMEHT NOJIUCHIBaeTcd co cTopoHbl banka, Knuenty BozBpamaerca 1 (Oxun)

9K3eMILIsAp, a [losb30BaTento NpeoCcTaBiIsAeTCs JOCTYII K BBIIIOJHEHHIO onepanuii B CucreMe.

6.8. bank B Teuenne 2 (/IByx) PaGounx mHeil mocie momydeHus 3arnpoca Ha CepTudukar Kiova MOIIMUCH

BBINIOJHSAET perucTpanuio 1 akrusanuto Kiroua nposepku YOIII.

6.9. 1o 3aBeprienuu padotsl [Tonb30BaTenb BEIMOTHAET BbIX0A M3 CUCTEMBI U U3BIIEKAET Y CTPOHCTBO

USB-token wnmu USB-¢umii-nakonurens (MPU UX HATHYUH).

6.10. [lns moaxmoueHust/oTkimoueHust [lonmp3oBaTeneil WM HM3MEHEHHUS MapaMeTpoB YCIyrd

MobunsHoe mnpunoxenue [loamucant [ rpynmel moamuced wWivM OO0JNIATAIONINA €AMHCTBEHHON

IOAIHUCHIO:

— BBINOJHAET BXx0J1 B Cucremy;

— BbIOMpaeT pasaen «J{onoTHUTENBHBIE YCITYTH;

— BBIOHMpaeT pazzaen «Mobiley;
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— CO3[aeT 3ampoc Ha HOBYIO yciyry. B 3ampoce Oyner yka3zaHO HaWMMEHOBAaHHE OpPTaHU3ALUU
Knuenra;
— TOJATBEP)KJAET CO3/IaHHYIO YCIYTy OAINUCHIO, TEM CAMBIM aKTUBUPYS YCIIYTY.
3arnpoc Ha MOJKITIOUEHHSI/OTKIIIoueHre Y ciryrd MoOuIbHOe IpHIIoskeHre noanuckiBaeT [loanucant
I rpynmsl noanucei nim o01agaromnii e TMHCTBEHHOW MOAIHCHIO.
6.10.1. [Ins monakmOYeHHss W UCHoJb3oBaHUs MoOwmnbHOoro mnpunoxenus «Paiiddaiizen busnec
[Tmroc» Ilonb3oBarens:
— ckauuBaet npuioxenue B Google Play umu App Store;
— asTopusyercd ¢ nomoliusto Jloruna u Iaposs.
6.11. [Ins mogxmrodeHwust/oTkimoueHus [lonb3oBareneil wivM W3MEHEeHUs mapameTpoB Yciayru «SMS
g busneca» Ilons3oBarTenn:
— BBINOJHAET BX0A B CucteMy;
— BBIOHMpaeT paszen «/omoMHUTENbHBIC YCITYTHY;
— BBIOMpAeT HAaMMEHOBaHHME OpPTaHU3aAINH;
— KaHaJl IOCTaBKH — HOMep Tee(oHa U/WIH aApec SIEKTPOHHOMU MOYTHI;
— ¢opmupyer 3anpoc B bank.
3ampoc Ha noakmoueHust/oTKoueHne [lomp3oBareneil win U3MEHEHUs mapaMeTpoB Yciayru «SMS
st busneca» mommuceiBaer [loamucant | rpynmbel moamuceit wiaw oOMaarolIMii €IMHCTBEHHOMN
MOAIHUCHIO.
6.12. [lns noakmovyenus/otkimoueHus [lonp3oBarensaM (3a uckimodenneM Oneparopa u/mwiu Pesuszopa
w/wnn Tpeiinepa FX) wunm wu3meHeHuss Homepa MoOwibHOro Tenedona ycayru «SMS-OTP»
[onmucant I rpynmsl moxnuce uim ooagaromuil €TMHCTBEHHON OIHChHIO:
— BBINOJHSAET BX0A B CucTeMy;
— cozgaer 3anpoc B Cucreme, moAmnucaB 3asiBICHUE Ha MOJIKIIOYECHUE/M3MEHEHUE/OTKIIOUECHUE
ycayru SMS-OTP» no ¢popme [punoxenns Nel0 k Cornamenuio;
6.13. [l BoccranoBienus nocryna B Cucremy Ilonb3oBaress:
— Ha cTpaHuIe apTopu3anuyu CUCTEMbI IEPEXOTUT IO CChUIKE “3a0butu mapoin?”
— Ha (opmMe BOCCTaHOBIICHHS IOCTyNa yKa3biBaeT cBoil E-mail, panee nmpenocraBnennsiii B bank B
kadecTBe PerncrpannoHHbix qaHHbix Ilons3oBarens.
— Ha ykaszanHblid [lonb3oBatenem E-mail bank HampaBisieT muchbMo ¢ BeO-CCBUIKOM, O KOTOPOM
[Tonp30BaTens NepeXoOqUT HAa CTPAHUILy C BOCCTAHOBJIEHUEM JOCTYyIIA.
— B OKHE BOCCTaHOBJICHUS JOCTYIa BBOAUT KOJ IOATBEPXKACHUS, OJyUeHHBIH n3 baHka o cMc-
cOOOIIeHNEM Ha paHee 3aperucTpUPOBaHHBIA HOMEp MoOmIbHOTO Tenedona [loap3oBaresns.
— 3axaer [lapons, 1 pabotsl B Cucteme;
— BXx0auT B CHCcTEMy JOCTYITHBIM €My CIIOCOOOM:
(1) no cBoemy Jloruny u Ilaposnro;
(2) no cBoemy Jloruny, ITapomnto u OgHOpa3o0BOMY KOIY;
(3) mo cBoemy 3apeructpupoBaHHoMy B CucremMe HOMepy MOOWIBHOrO TenedoHa U
OnHopa3oBOMy KOJy.
6.14. J15151 OTKpBITHS TOPTOBOI ceccuu Mpu padboTe ¢ Y ciryroit 0OMeH BaJIIOT B peXKUME CTPUMUHTA IIEH
(omucaHue [1aHHOTO peXuMa MPEJYyCMOTPEHO B  YCIOBUSX IPOBENEHUS IOCTaBOYHBIX
KOHBEPCHOHHBIX CJIEJIOK ¢ ucnojib3oBaHueM Cucremsl bank-Knuent (nanee — Ycnosus)),
(1) INonb3oBatenu ¢ [IpaBom nocryna «lloanucanty unn «Ilognucant FX» B OTKpBITOM 1HaTOrOBOM
okHe «Coriacue Ha yCIIOBHsI TOPTOBOM cecCHI» BKJIAIKHU «3aKIIOUEeHUE CIENOoK» pasaena «OOMeH
BAJIIOT» OCYILIECTBIIAET MOANUCAaHUE TOProBoit ceccun ¢ ucnoib3oBanuem Y III [loanucanta FX nnu
[MonnucanTa, MOAKIIOYEHHOTO K Ycayre ooMeH BamoT. Cpok, Ha KOTOPBIH OTKPBIBAETCS TOProBast
ceccusl, coctaniseT 30 MuHyT. Topropast ceccHsi CUNTAETCsI 3aKPHITOM ¢ MOMEHTA UCTEUEHUS BpDEMEHH,
YCTQHOBJICHHOTO JJIsl TOPTOBOM CecCuH, TMO0 C MOMEHTa Ha)KaTHsI KHONKU «3aBEpUIMTh TOPTOBYIO
ceccuioy, TM00 C MOMEHTA Iepexo/ia U3 BKIAIKU «3aKiIoueHue cielnok» B Cucteme, 11060 ¢ MOMEHTA
3aKpBITUSL OKHA MHTEpHET-Opay3epa, B KOTOpoM ObUT ocymiecTBieH Bxoa B Cucremy. C MomeHTa
3aKpBITHS] TOPrOBOM CECCUM, BCE DINEKTPOHHBIE JOKYMEHTBI, CO3JaHHbIE B IIEPUOJI TOPTrOBOW CECCHUM,
CUMTAIOTCA MOMIUCAHHBIMH Kakaeli B oTgenpHocTd YOIl Ilommmcanra/llommucanta FX,
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OTKPBIBIIIETO TOProBy10 ceccrto. COOTBETCTBYIOIAst HH(POPMAIUA XPAaHUTCS B TAOIHUIIE 3aKITIOUECHHBIX
caenok B Cucreme. CTOpOHBI NPU3HAIOT IOPUAMUYECKYIO CHIy JOKYMEHTOB, IOATBEPIKIAIOIINX
3aKJIIOYCHUE CJICNIKW B MEPUOJ OTKPBITOM TOProBOM CECCHM, a TaKKe MPUHUMAIOT Ha cels BCIO
OTBETCTBEHHOCTh 3a neiictBus Iloanucantos/IlognucantoB FX, mmeromux AOCTYH K OTKPBHITHIO
TOPrOBOM CECCUU U CO3JaHUI0 DJIEKTPOHHBIX IOKYMEHTOB B [IEPUOJ] OTKPBITON TOprosoi ceccuu. [Ipu
TOM JIMIO, TeM WJIM HMHBIM 00pa3oM NOJYyYHBIIEE OCTYNl K OTKPBITUIO TOPrOBOH CECCHH
paccmaTpuBaeTcss B KadeCTBE IPEACTABUTENsSl COOTBETCTBYIOLIEH CTOPOHBI, KOTOpBIM HMeEeT
IIOJIHOMOYHS Ha IPOBEACHUE IIEPETOBOPOB M 3aKIIOYEHHUE CHACIIOK B COOTBETCTBUHU C Y CIOBHUAMU
IIPOBEJIEHUS TIOCTAaBOYHBIX KOHBEPCHUOHHBIX CAEJIOK C UcIoyib3oBaHueM CucreMsl bank-KiueHt, nu
(2). INonw3oBarens ¢ [IpaBom nocryna «Tpeiinep FX» ocymiecTBisieT OTKpeITHE TOPrOBOi ceccuu 0e3
HCII0JIb30BAaHUS AJIEKTPOHHOM MOAMMCH, IIyTEM JABOWHOr0O HakaTus Ha «HauaTe TOproByro ceccuro»
Ha BKJIaJKe «3aKJII0YeHHE CIeI0K» paszaena «OomeH BamoT» B Cucreme:

(a) mepBBIl KIMK OCYLIECTBIISETCSA Ul OTKPBITUS AMAIOroBOro okHa «(Corjacue Ha ycClIOBUS

TOPrOBOM CECCUM»; U

(0) BTOpOH KIMK OCYIIECTBIISIETCS B OTKPHITOM IHAJOroBoM OkHe «(Coriacue Ha yCIOBHUS
TOPrOBOM CECCUM.

ToproBasi ceccusi cuMTaeTcsl 3aKpPHITOM C MOMEHTa HaXKaTUsi KHONKU «3aBEpIIUTh» Ha BKIAJIKE
«3akioueHne ceiaok» paszaena «OoMen Bamor» B CucreMe, THO0 ¢ MOMEHTA NIEPEeX0/a U3 BKIAJIKH
«3akmouenue cuenok» B Cucreme, OO ¢ MOMEHTA 3aKpBHITHS OKHA HHTEPHET-Opay3epa, B KOTOPOM
Obl1 ocymiecTBieH BxoJ B Cuctemy. CTOPOHBI HACTOSIIIMM YCTAaHOBWJIM, YTO BCE CO3JAHHBIC H
COTJIACOBaHHBIC YCIOBHS CAeNKA KITMEHTOM B mepuol ¢ MOMEHTa OTKPBITHS TOPIOBOM CECCUU JI0 €€
3aKpBITUS, CUMTAIOTCS 3aKIIOYCHHBIMH C MOMEHTa OOMEHa TMOATBEPXKACHUSIMH B TIOPSIKE,
MpeAyCMOTPEHHOM NOAMYHKTOM 3.8.2. YcnoBuid.

7. OBCJIY’KUBAHUE KJIMEHTA
7.1. Pexxum oOcnysxuBanus Kimenra:
bank ocymectBisier puem D], nepenaBaembix o Cucteme ¢ 08:00 mo 20:00 MCK mo Pabounm
JTHSIM.
7.2. Bank octaBiseT 3a coOoi mpaBo OTKIO4aTh CHUCTeMy A MpPOBENEHUS MPOPUIAKTHUECKUX
pabort:
— B Paboune guu: ¢ 20:00 mo 08:00 MCK;
— B JIHH, He sBisAonecs Pabounmu nHAMU.
7.3. bank ocymectBisger ucnoinHenne O] Kimenrta o coBepuienun onepauuii no C4eTty B CpPOKH,
ycTaHoBJIeHHbIE CpoKaMH MPEAOCTaBIEHHS pAaCUETHBIX JOKYMEHTOB (paclopsKeHHUI) U JOKYMEHTOB
BAJIOTHOTO KOHTPOJIS IJIsl MCTIOJIHEHHSI TEKYIIUM paOouuM JHEM, pa3MElIeHHbIMU Ha caiite banka B
cetu UHTepHer no azapecy http://www.raiffeisen.ru.
7.4. Bpemenem nonyuenuss bankom OJ[ Knuenra saBisercs Bpemsl NPUCBOCHUSI KOHKpeTHOMY O/1
craryca «[Ipussar».
Bpemenem ucnonnenuss bankom 3J] Knuenta o coBepmienun omnepauuii mo Cuery (mepeyeHb
JOKYMEHTOB yKa3aH B I1.1 [Ipunoxenus 1, k HacTosimeMy CornamieHuro) siBisieTcs BpeMsl IPUCBOSHUS
koHkpetHoMy O] cratyca «Mcnonnen». [lo Mmomenta mpucBoenuss D) Knuenta o cosepiueHuun
onepaiuil nmo cuery (ykasaHHbiX B 1.1 Ilpunoxenus 1, x Hactosdmemy CornameHuro) craryca
«Mcnonnen» npaHHbli OJ] He cuMTaeTcs MNPOIIEAIIMM IPOLEAYpY IpHEMa pacCHOpSIKEHMH K
HCIIOJIHEHUIO.
Bpemenem npunstus B padoty bankom D/] Kimnenta “Ilucemo B 6aHK” SBIseTCS BpeMsl IPHUCBOCHHUS
koHkpetHomy D/] “Ilucemo B bank” craryca «cnomHen».
7.5. B nensax wucnonHenusi TpeboBanuii ®enepanbHoro 3akoHa Nel73-®d3 ot 10.12.2003 r. «O
BAJIIOTHOM PETYJIMPOBAHUH U BAIIOTHOM KOHTPOJIE» U HOpMaTHBHBIX akToB banka Poccun B obnactu
BAJIIOTHOI'O PETYJIMPOBAHUS U BAIFOTHOTO KOHTpoJIs, KinueHt nocpenctBom CucTeMbl IPEAOCTaBISAET
B baHK JOKYMEHTHI [ LIl BaIFOTHOTO KOHTPOJIsS B BuAe noanucanusix 11 3/, B T.4. comepxammx
npukperuieHHble  CKaH-KONMMM OOOCHOBBIBAIOIIMX JOKYMEHTOB. llpm 3TOM 1aToil mosrydeHHs
ykazanHbIX OJ1 baHkoM sBisieTcs gata npucBoeHus JoKyMeHTy B Cucrteme cratyca «IIpunsaT», npu
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ycnoBud, 4to /] u npukperuienHble CKaH-KOMMH 000CHOBBIBAIOIINX JOKYMEHTOB NOJTy4eHbl baHkoM
B Pabounii neHs.
B toMm ciyuae, ecniu ykasaHHbIE BbIIIE JOKYMEHTHI nepenanbl Knuenrom uepes Cucremy B baHk B
JIeHb, HE sABIIOIMicS PabounM 1HEM, TO JOKYMEHTHI CUHMTAIOTCS MPUHATHIMH BaHKOM B NEpBBIi
Pabounii nens, crepyrommid 3a AHeM ux nepepaun Knmentom uepe3 Cucrtemy, HE SIBISBIIUMCS
Pabounm aueM. Bpems nomydenust nokymenToB bankom ¢uxcupyercs mo MocKOBCKOMY BpEMEHH.
Hatoit npunsitusa JlokymentoB BK bankoM B 1e/s1X MCIIOJIHEHHS BAJIFOTHOTO 3aKOHOAATeNnbCcTBa PO
aBnsieTcss nata npucBoeHus B Cucreme craryca «OOpaboran BK». [laToif oTkaza B mpueme
JHoxymentoB BK bankowm sBnsercs nara npucBoenus B Cucreme craryca «Otkasan BK».
7.6. Bpemenem nonydenust Kinuenrom J/1, nanpasnenHoro bankom Knuenry, siBisieTcst npucBoeHue
nokyMeHTy B CucreMe craryca «lIpuHaT» (BHE 3aBUCUMOCTH OT TOro0, Korna KiueHT ocyuiecTBiisi
BxoJ B Cucremy).
8. TEXHUYECKASA NIOJJAEPKKA

8.1.
KoHTakTHI CJ'Iy>K6I>I NMOAACPIKKHA KIIMCHTOB, UCTIOJIB3YIOIINX (I)YHKI_II/IOHS.JI CucTeMmsr:

8 (800) 200-75- 57 (3BoHOK OecraTHbIH 1o Poccum)

8 (495) 662 -76-65 (npu noakIroUYeHNH Y cIyrd (PaKTOPHHIOBOTO OOCITYKUBAHU)
I'paduk padorsr: exenaesHo ¢ 05:00 mo 19:00 MCK, kpome aHeii, He npu3HaBaeMbIx Pabounmu
8.2. Cnyx0a nmoaiepKku OCyILECTBIISICT KOHCYIbTALMU 110 HacTpoiike u padore ¢ CucTeMoi:

DJieKTpoHHasi mouTa: rbo_corp@raiffeisen.ru, npu nMoaKIOYEHUU Y CIyrd (aKTOPUHTOBOTO
obciyxuanusi: REOHelp@raiffeisen.ru
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IIpuniaoxenne Ne3
k CornameHuo 06 00X MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C MCNoib30BaHUEM cucTeMbl bank-KnueHnt

[opsiaok pa3penieHusi pasHorJjacuii mpu ooMeHe (B CBSI3H ¢ 00MEHOM) IJIeKTPOHHBIMU
aokyMeHTamu (pajee — «3/1»), 3aBepeHHBIMH 3JIEKTPOHHOI noaNuCchIo (Hanee — «I1I»)

1. CornacurenpHas xkomuccus (nanee — Kommecnst) co3gaeTcst ¢ LEIbI0 pa3pellieHusl pa3HOTIacHii,
BO3HUKIIUX MeXAy bankom m Knuentom npu obmene (B cBsizu ¢ oomenom) DJI/TTakerom(-amu) D/,
YCTQHOBNICHUS  (PAKTUYECKHX  OOCTOSTENBCTB, IOCIHYXXUBIIUX  OCHOBAaHHEM  BO3HUKHOBEHHS
Pa3HOIJIACHi, a TaKXKe JUISl TPOBEPKH LIEJIOCTHOCTH U MOATBEpskAeHUs nouyinHHocTH D /]/TTaketa D/1.
2. Ilpy BO3HMKHOBEHHH pa3HOTIACUi ipu oOMeHe (B cBsi3u ¢ oOMeHoM) D/Jl/Hanpasnenun [lakera D]
Kmunenrom CtopoHa, 3asBisiolas 0 HAIMYUK pazHoriacus (naigee — CTOPOHA-HHMIHATOP), 00s3aHA
HanpaBuTh Jpyroii CropoHe 3asBiIeHHE B CBOOOIHONW (opMe O pasHOrIacusxX, MOANHCAHHOE
YIIOJIHOMOYEHHBIM JIUIIOM, C TOJAPOOHBIM U3JI0KEHUEM ITPUYUH PA3HOTIACUN U TIPEATIOKEHUEM CO3/aTh
Komuccuro. 3asBineHue HOKHO cOAEpXkKaTb PEKBU3UTHI IpeacTraBurencii CTOpOHBI-MHUIMATOPA,
KOTOpbIe OyyT yuacTBoBaTh B pabote Komuccun, mecto, Bpems u natry coopa Komuccun (He no3anee
7 (Cemu) KaJdeHAAPHBIX THEW CO HS OTIPABJICHUS 3asIBICHUS).

Ilpumeuanue: J[lo nodauu 3asnenenuss CmopoHe-uHUYUAMOpPY PpeKOMeHOyemcs Y0eoumvcs 6
YeloCMHOCIU ~ C80€20  NPOSPAMMHO20 — obecneuenusi,  Knouel, a makdce omcymcmeuu
HEeCaHKYUOHUPOBAHHBIX OelCMEUll CO CHOPOHbL JUY, YNOIHOMOYeHHbIX Kiuenmom evinonname
onpedenennvie deticmsusi ¢ Cucmenme.

3. B cocraB Komuccuu n0KHO BXOAUTH PaBHOE KOJIMUYECTBO IpeacTaBuTenei kaxaoi CTopoHs! (He
meHee 3 (Tpex) uenoBek, BKIItOYasi MpeACTaBUTENEH CITy>KObI O€30MaCHOCTH, IOPUANYECKON CITYy>KOBI U
MHBIX), @ TaKXKe, B Cllyyae HEOOXOJIMMOCTH, He3aBHCHUMBIE dKcrepThl. Unensl Komucenn ot xaxkaon
CropoHb! Ha3HAYaOTCS MPUKAa3aMH, U3JaHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B ciryuae HeoOX0AMMOCTH MPUBJICYEHHS HE3aBUCHMBIX 3KCIIEPTOB, SKCIEPT CUYMTAETCS Ha3HAYEHHBIM
TOJIBKO TpU corjacuu ob6enx CTOpPOH, BEIPAXKEHHOM B MUCHbMEHHOM (opme. TTopsiiok omnaTel paboThI
HE3aBHCHUMBIX JKcIepToB B KoMuccuu omnpenensercs no npeaBapuTeabHOMy coryiacoBaHuio CTOpoH.
DKcnepThl He 0071a1a10T IPAaBOM roJioca MpH MPUHATUY perieHus Komuccuei.

4. Komuccust co3naercs Ha cpok a0 15 (Ilsragnati) Pabounx nHell. B HCKITIOUMTENBHBIX CIyYasx, MO
cornmacoBanuio CTopoH, cpok pabotel Komuccun moxet ObiTh nipoasieH no 30 (Tpuamaru) PaGoumnx
JTHEH.

5. CropoHsl 00s3y10TCs ciocoOCcTBOBaThH paboTe Komuccuu u He qoImyckaTh 0TKasa OT MpeACTaBICHUS
HEOOXO/IUMBIX TOKYMEHTOB.

6. CTopoHBI 0043YyIOTCSI MpenocTaBUTh KoMHCCHU BO3MOXKHOCTh O3HAKOMJIGHHS C YCJIOBUSIMH U
MOPSAKOM pabOThl CBOMX AMNMAapaTHBIX CPEJCTB M MPOrPaMMHOTO 00eCHeueHus], UCIOIb3yeMbIX IS
pabotsl ¢ Cuctemoii.

7. B xone pabotsl Komuccun kaxxaass CTopoHa o0si3aHa J10Ka3aTh, YTO OHA MCIIOJIHMIA 0053aTeNbCTBA
no HactosmeMy CoryalieHuIo HaajaexamuM oOpa3oMm. Pesynbrarom nestensHocTH Komuccun
aBisieTcs onpenaeneHne CTOpOHBI, HECYIeH OTBETCTBEHHOCTh 10 (paKTaM, BBI3BABILIUM Pa3HOTIIACHS.

8. K pasHoriacusiM, CBSI3aHHBIM C KOPPEKTHOCTBIO Mcnoib3oBaHus OIl, oTHOcATCS pasHoriacus,
BO3HUKAIOIINE B CBSI3H € HeNpU3HaHueM oaHoi u3 CtopoH ¢akra npunHayiexuoctu 11 mo D/1/T1akery
O/l xonkperHoMy Ilonmp3oBarento ¢ mpaBoM mnoamucu wu/wnu cogepxumoro JI/Tlakera DI,
noamnucanuoro OII.

8.1. JleiicTBUsI KOMHCCHU TIPU UcTIONb30BaHnu Kitodeil.

Komuccun npu vHeodxoaumoctu nepenatotcs: Kimoun nposepku YIII banka u Kimroun nposepku YIII u 1311
[Tone3oBateneit ¢ npaBom noanucu Knuenra. Pacneuatkn Kitoueid mposepku YOI banka u Kirouelt mpoBepku
VYOIl u IIOI1 Ilonw3oBareneil ¢ mnpaBoMm mnoamucu KiueHTa CpaBHUBAIOTCA C COOTBETCTBYIOIIMMH
CCpTI/I(i)I/IKaTaMI/I KITFOUeH IIOAIINCH. HpI/I MOJIOXKUTCIIBHOM PE3YJIbTATC CpPAaBHCHUSA, IMPOBCPCHHLBIC Kroun
npoBepku YOII u [I211 npuHrMAaioTcs K MCIOIB30BaHMIO B AanbHelmei padore Komuccnu.

Komuccenst ocymiecTBisieT MOATBEPXKACHUE MOMATUHHOCTH ocrapuBaemoro JJ//Tlakera D] mytem
nposepku YOIl [Tonb3oBareneit ¢ mpaBoM noamnucu ¢ nomoupto CK3U, ncnonszyemoro B Cucteme.
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Ecnu B pesynbraTte npoBepku Bce nposepsiembie YOII mis ociapuaemoro D/1/ITakera D1 BepHsl, Bce
npoBepseMble YOIl UCTIONB3YyIOTCS B COOTBETCTBUH CO CBEIEHHSIMHM, yKa3aHHbIMU B Ceprudukarax
kmouelt noanucu 1 CepTUUKATHI KIIFOYEH MOIMUCH JeHCTBUTENBHBI, CYUTAETCS YCTAHOBJIEHHBIM, YTO
v npoBepsaeMsblii ociapuBaeMblii D/1/ITaker /1 6611 chopMUpOBaH B COOTBETCTBUH C MPABHIAMH
U TpeOOBaHUAMH UCTIONB30BaHUs CHCTEMBI;
V' nposepsemerit DJI/Maker DI 6611 noamucan Kmouom YIII, coorserctyromum Ceprudukary
KJII0Ya MOJIHMCH, UCII0JIb30BaBIIEMYCSI IIPU POBEACHUN ITPOBEPKU;
vV Bragensiamu CepTH(UKATOB KIOUEll TONMNCH SBISIOTCS MONHOMOYHBIC IloNb30BaTeNH,
3aperucTpupoBaHHble B CucTeMe.
8.2. leiictBust komuccuu npu ucnoaszoBanuu 11011 na Caiite Cuctemst:
Komuccenst ocymiecTBisieT MOATBEPXKACHUE MOMATUHHOCTH ocnapuBaemoro J//Tlakera D] myrem
npoBepku KoppekTHocTd [IDI1 ¢ moMOmIBI0 BBIYMCICHUS 3HAUCHHsST XOUI-PYHKUIUH MO alrOpPUTMY
I'OCT P 34.11-94 pexBuzutoB JJI/Tlakera DJI: mapons kiaueHta B Cucreme u XomI-(QyHKIMHA
Jaiipkecta DIEKTPOHHOTO JIOKyMEHTa, cojepxkaiero OnHopa3oBblil ko, uaeHtugukatopa [1911
JICCTBOBABILIETO HAa MOMEHT noanucanus (mpenocrasisercss bankom). 3Hauenne XomI-(QyHKIMU
cpaBHuBaetca ¢ noneM hash Jlalmpkecta DneKTpOHHOTO JOKYMEHTA, BBITPYKEHHOTO M3 MHTEpdeiica
Cucremsl.
Ecnmu B pesynbrate mpoBepku Bce nposepsiembie 1311 mnst ocmapuaemoro 3J1/ITakera D/ BepHBI,
CUMTAETCS] YCTAaHOBJIEHHBIM, YTO
V' nposepsiemsrii ocnapusaemsiit IJ1/ITaker D] 6611 cHOPMUPOBAH B COOTBETCTBHHM C TPABHIAMU
U TpeOOBaHUAMH UCTIONB30BaHUs CHCTEMBL;
v npoBepsiembrii  DJI/ITaker D] Ovm1 mommucan [IDI1 ymomromouenuoro Ilomw3oBatens,
3aperucTpupoBaHHOro B Cucrteme.
9. Ilo pesynbraTam padotel Komuccus opopmisieT akT, coaepsKaIinid:
- (hakTHUYECKHE OOCTOSATENHCTBA, MOCTYKHUBIINE OCHOBAHMEM BO3HUKHOBEHUS Pa3HOTIIACUH;
- mopsA0K paboTel wieHoB Komuccenuy;
- BBIBO/JI O TIOJUTMHHOCTH (JIOKHOCTH, TIpUEMe, Iepeiayue, OT3bIBe U T.11.) ocrapuBaemoro J/1/T1akera D]
U COOTBETCTBYIOIIIee 000CHOBAHHE.
AKT cocrtaBinsiercs B 2 (/IByX) ak3emIugpax, noanuceiBaercs Bcemu wieHaMu Komuceun. Kaxnoin us
Cropon Kommccusa HampapiiseT 1O OAHOMY SK3EMIUIAPY aKTa JUisl NPUHATHS penieHus. YineHsl
Komuccenn, He cornacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOAMUCHIBAIOT aKT C 0COOBIM MHEHHEM, KOTOPOE
IIPUKJIAJIIBAETCS K aAKTY.
10. B cnyuae eciu Ha npennoxkeHue CTOpOHBI-MHUIMATOpa O co3gaHuM Kommuccun OTBET Apyroi
CTOPOHBI HE OBUT MOJIyY€H, WM TOJIyuyeH OTKa3 OT ydacTus B pabore Komuccuu, unu eciam apyroi
CropoHoif YNHUIHCH MpenaTcTBus B pabote Komuccun, CTopoHa-MHULIUATOD BIIPaBe COCTABUTH aKT B
OJTHOCTOPOHHEM TOPSIIKE C YKa3aHWEM MPUYUHBI €r0 COCTaBJICHUs. B akTe mpuBOIUTCS 000CHOBAaHUE
BBIBOJIOB O TOJJIMHHOCTH (JIOKHOCTH, TIpUeMe, Tepeaade, OT3bIBe U T.1.) ocnapuBaeMoro JDJl/ITakera
OJ/1. VYka3aHHBIM aKT COCTaBJIAETCS B JBYX OK3EMIUIApaX, MOJNMCHIBAETCS YIIOJIHOMOYEHHBIM
JOJKHOCTHBIM JTMIIOM CTOPOHBI-MHUIIMATOPA, U OJUH 3K3EMIULSIp HanpasisieTcs Apyroit CTopoHe.
11. Akt Komuccun sBisiercss ocHOBaHHEM sl NpuHATUSA CTOpOHAMM OKOHYATEIBHOI'O PELICHMS,
KoTopoe MoKHO ObiTh moamucano Crtoponamu He mozmnee 10 (Iecaru) Paboumx mHe#t co mHs
oKoH4YaHus paboTsl Komuccum.
12. B ciiyuae HenpuHaTHa CTOPOHAMU PEUIEHMSI B YCTaHOBJIEHHBIN CPOK, a TAK)XKE B CIIy4yae
HenpeacTaBieHus apyroil CtopoHoil oTBeTa Ha AKT, cocTaBiaeHHbIN CTOPOHON-MHUIIMATOPOM,
CropoHa-MHUIIMATOP BIIPaBe 0OPATUTHCS B CYJl B COOTBETCTBHH C MOJIOKEHUSAMH CorfameHus.
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pnaoxenue Ned
k CornarieHuto 00 00X MPaBUIIaX W YCIOBHUIX NMPEIOCTaBICHUS OaHKOBCKHUX YCIYT
C UCIOJIb30BaHueM cucTeMbl bauk-Kinuenrt

HOBEPEHHOCTH

r. , « _» 20 ropa.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nuue (HaumeHosanue OONHCHOCMU
eOuHOAUUHO20 ucnoaHumenvioco opeana) (O.M.0), HeHCTBYIOIIEro Ha OCHOBaHWU YCTaBa, B paMKax
3akmoueHHoro Mexay AO «Paitddaiizendank» u Knuenrom Cornamenus o0 o0muX mpaBuiax M YCIOBHIX
MpeI0CTaBICHMsI 0AaHKOBCKUX YCIYT ¢ Ucnonb3oBaHueM Cucrembl bank-KimmeHt ot « _ » 20
r. (manee - CornamieHue), yrnosHoMounBaeT kaxaoro [lome3oBarens ¢ ponwio [lognucant B Cucreme bask-
Kiuent Ha 3aBepeHue konuii u npenocrapieHue B bank nmocpenctBom Cuctemsl bank-KimeHT Oyxrantepckoit
otueTHOoCcTH KiMeHTa ¢ ucnoib30BaHrEeM DIEKTPOHHOM MOIMUCH.

HOBepeHHOCTL BbIJaHa 0e3 ImpaBa NepeaoBCPUa 1 I[eflCTByeT A0 MOMCHTA PaCTOPKCHUA Cornamenus.

/ /

(HauMeHOBaHUE QOIHCHOCMU eOUHOIUYHO20 UCHOTHUMENLHO20 OP2aHa) (noonucw) (D.1.0.)

M.IL
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IIpniaoxenne NeS

k CornameHuo 06 00X MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT

C MCNoib30BaHUEM cucTeMbl bank-KnueHnt

JIOBEPEHHOCTH
r. , « _» 20 ropa.
(Haumenosanue Kiuenma), B nuue (OonxcHocmy
PYK0BOOUmerns), NEHCTBYIOIET0 Ha OCHOBAaHUU , YIIOJTHOMOYHBACT

(hamurus, ums, omuecmeo NOIHOCMBIO), TACIOPT CEPUU

No , BBIJIaH (xoeoa, kem), Kon monpazaenenus:

B Hensix ucrnonHeHus CormameHus: 006 o0MMX MpaBWiIaX W YCIOBHSIX MPeNOCTaBICHHs] OaHKOBCKUX YCIYT C
ucnonb3oBanueM Cuctembl bank-Knuent mexny AO «Paiiddaiizendank» kak bankom u Knuentom (nmanee -
Cornamenue) cosepmarth aeiictus'’ B Cucreme bank-Kmuent (anee — Cucrema)

¢ IIpaBom poctyna «KoHTponep», co3maBaTe, IpocMaTpuBaTh M MOANHCHIBATH DJIEKTPOHHOW IMOANHUCHIO
DNeKTpOHHBIE TOKYMEHTBI, BKII0Yast JOKYMEHTBI, HEOOXOAMMBIE JUIs MOAKIIOUeHHs K CHCTEME U HCTIONb30BaHUS
DNEeKTPOHHOU MOATHNCH;

c IlpaBom nmoctyna «PeBu3op», co3maBaTh M NpPOCMATpUBAaTh OJIEKTPOHHBIE IOKYMEHTHI, YTBEPXKIATh
[[TabmoHBl DJEKTPOHHBIX JOKYMEHTOB, YTO OJIOKHpPYET BO3MOKHOCTH Ilomp3oBarensiM co3maBaTe D/ He mo
[abnony;

¢ IlpaBom nocryna «llognmucant nokymentoB BK», mpurmMare ot banka, coctaBidTe, mpocMaTpuBaTh,
MOJNHCHIBAaTh U HampaBiiTh B bank Jlokymentsl BK, a Takxke moKyMeHTHI, HEOOXOAUMBIE ISl MOJKITIOUSHHS K
Cucreme 1 UCTIOIB30BaHMS DIEKTPOHHON OIHUCH;

c IIpaBom mocryma «llognucant FX», B pamkax Yciayrm OOMeH BallOT CO3/1aBaTh, NPOCMAaTpUBATh H
MOJMHUCHIBATE DINEKTPOHHBIE JOKYMEHTHI, BKIIIOYas TOKYMEHTHI, HEOOXOUMBIE Ui NoAKIoYeHus: K Cucreme u
WCIIONIb30BaHMs DJIEKTPOHHOM MOIIUCH, pacHopsKaThCs NEHEKHBIMHM CPEACTBAMH, HaxoAsmuMmucs Ha Cuete
(Caerax), coBepliaThb CHAEIKH, TIOAMUCHIBATG OIJIEKTPOHHBIE JOKYMEHTHI EIWHCTBEHHOHM MOIMNHCHIO C
WCTIONIb30BaHUEM DIIEKTPOHHOM NOAMHKCH, Oe3 MpaBa NOAMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE, UCTIONB3Y I
COOCTBEHHOPYUYHYIO NOJIHCE;

c IlpaBom moctynma «Tpeiimep FX», B pamkax Ycmyru OOMeH BamioT MPOCMAaTpUBaTh DJIEKTPOHHBIC
JOKYMEHTBI, OIIPEJIENIATh U COTTIaCOBBIBATh YCIOBUS CIIEIOK

¢ IIpaBom moctryna «IloamucaHT», pacnopsDKaThCsl NEHEKHBIMH CpeACTBaMH, Haxoismumucs Ha Cuere
(Cuaerax), coBepiaTh/ U3MEHATH/ PacTOPraTh CIEJIKH, MOANHUCHIBATE TPEOOBAHHS 110 HE3aBHCUMBIM T'apaHTHUSIM,
CO3J1aBaTh, IPOCMATPUBATh U MOAMUCHIBATD DIEKTPOHHBIE JOKYMEHTHI, BKJII0OUasi JOKYMEHTBI, HEOOXOUMBIE JIIs
noakmoueHnss kK CucTteMe M HCIONB30BaHUS OJIEKTPOHHOM MOJANMCH, 3aBEPATh KOMHHM JIOKYMEHTOB C
WCTIONIb30BaHUEM DJIEKTPOHHOM MOAMKCH, Oe3 paBa MOAMKCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTETIE.
Hacrosmeit JloBepeHHOCTBIO PeAOCTaBISIETCs] IPAaBO Ha MOJyYeHHE W 3ampoc mocpeacTBOM CUCTeMBI 1000
uHpopmarmu o Kimente, omepauusx, coBepmaeMbix B Cucrteme, BKIIOYas npeAcTaBigomed codoi
0aHKOBCKYIO TaliHy, B TOM 4YHMCIIE JUIsl LIeJIel Nepeadn ee TPETbUM JIMLAM, a TaKKe MPaBo Ha MpPeI0CTaBICHUE
coryiacus Ha TaKkylo nepeaauy.

JloBepeHHOCTh BbIaHa Oe3 MpaBa MEPElOBEPHs M JCHCTBYET MO « » 20 .
BKIIFOUUTEIHHO.
/ /
(OonducHocmy) (noonucw) (®HO)
M.IT

? Ionpobuoe omucanue poneit [Tomb3oBateneil u YpoBHS JOCTyIa, a Takke TEPMHUHOB, UCIONB3YEMBIX IO TEKCTy HacTosmed J[oBepeHHOCTH,
omucansl B Cornamenuy. baHk mpemocTaBisieT JOCTYH KO BCeM OJICKTPOHHBIM JOKYMEHTaM, B TOM 4HCIe K JOKyMeHTaM B pamkax Cormamenus 3I1
npomykra. J{ns M3MEHEHHWS pPOIM HM\WIH OrPaHHYEHMS JOCTyHma K OJEKTPOHHBIM JoKyMeHTaM CHCTeMBI, HEOOXOIMMO IpeNoCTaBUTh B baHk
cooTBeTCTBYIOMIee 3asBieHue 1o Gpopme banka.
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pnaoxenue Ne6
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

SAABJUEHME

HA INOAKIIOYEHUE /M3MEHEHUWE/ OTKJIFOUEHUE HVOJHBOBATEHEI‘/JI OT CUCTEMBbI BAHK-KJIMEHT
/ HA BBIJIAUY YCTPOUCTBA USB-token

HanmeHnoBaHue 10puInyecKkoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNpPUHUMATE/ISI/MHOI0 JINLA, 3aHUMAIOILIEr oCs
YACTHOM NMPaKTHKOI:

NHH/KHO

[pomy bank:

n/n

IMoaxa0YuThL K MMoaxaouuTt

®.1.0.
YIOJTHOMOYEHH
0ro Juua

IIacnopTHbIE
JIaHHbIE
YIOJHOMO4YEeHH

IIpaBo
aocryna

Cucreme?'/M3MeHUTD JaHHbIE

Homep

Beigath
YcrpoiicTBo
USB-token

b SMS-
OTP?!

OTKII0YNTH
ot CucTeMBbI

MOOMJILHOTO
Teaedona’’

0ro Juua E-mail??

Omnepatop

ITogmucant BK

Kontponep

Iogmmcant
Fx24

Tpeiinep FX?

Pesusop

Iogmmcant
(I rpymma
MOIIHCEH WIIn O O
€IMHCTBEHHAS
TIOJTIVCH)

20 .
HJ’ISI TOJAKITIOYCHUA K Cucreme YKazaHue E-mail u HOMEpa MOOHIIBHOTO TeJ'Ie(bOHa TTosb30Batestst SIBJISIETCs 00sI3aTEIBHBIM (38. HUCKITIOYCHUEM
CJIy4acB U3MEHCHUS HpaBa J0CTyIa paHee MOAKIIIOUYCHHOTO K Cucteme [lonp3oBarens WM U3MEHEHUS TPYIIIBI, K KOTOpOﬁ OTHECCHA IOAIHUCH

IMTopnucanra). B mporuBHOM ciydae BaHk He cMOXKET IPeIOCTaBUTh JAHHYIO YCIYTY.

21 o o o
MoO6unbHbIH TenedoH, OAKIIOYEHHBI K yCIyraM oIlepaTopoM COTOBOMH CBsI3H (00s3aTeleH B ClIydae UCIONb30BaHus yeIayrd «SMS-OTPy») ¢

nocrynHocTeio (ynkiuu IMSI Ha cTopone omeparopa cBs3u. Ilox omepaTopoM COTOBOH CBS3M C LENbI0 HOAKIIOUCHUS ycryrn «SMS-OTPy»
MMOHMMAETCS UCKIIFOUUTENILHO ONEPATOp COTOBOM CBS3H, OKa3bIBAIOWIMI yCiIyru cBsa3M Ha Teppuropun Poccuiickoit @enepanuu. Yeiayra «SMS-
OTP» He npenocTaBiseTcs npu HaxoxaeHuu [lonb3oBarens 3a npegenaMmu teppuropun Poccuiickoi denepannu.

JIoImyCTUMBIH JIMMUT Ha COBEpIIECHHE ONepaluii pu ucnonbzopanuu « SMS-OTP» onpenensercs ycnosusmu CornaieHus.

22 .
Ipu yxazanmu Kimenrom E-mail n HoMepa MoOHMIBHOrO TenedoHa, paHee 3apeTrHCTPUPOBAHHBIX B CHCTEME M SBIISIOMUXCS YacTHIO

PGI‘I/ICTpaLII/IOHHBIX JaHHBIX, Bbanxk TIPpEAOCTABISACT TTonp3oBaTemto e,[[PIHLIﬁ JO0CTyIl B CI/ICTeMy TI0 BCEM IOPUIUYECKUM JIMIIaM U UHAUBUAYaJIbHBIM
NIpeANpUHUMATEIAM, HAICTUBIIUM TTonp3oBatens JOCTYIIOM B CI/ICTCMy C YKa3aHHBIMHU E-mail u HOMEpOM MOOUIIBHOTO Tene(bOHa, SABIIAIOIIUMHUCA

YacCTbIO PerI/ICTpaLIPIOHHI)IX JaHHBIX.

23 o .
HOJ’I)KCH HCIIOJIB30BATHCA HOMEP MOOHIIBHOTO TeJ'Ie(bOHa, IIpUHAUIC)KAUN OII€PATOPY COTOBOHU CBA3H, OKa3bIBAIOUIEMY YCIYTH CBA3H Ha

Tepputopun Poccuiickoit @eneparum.

4 IToamuceiBas HacTosIee 3asBICHUE B COOTBETCTBUU €O cTaThelt 428 I'paxanckoro kopekca Poccuiickoii denepannu, B Tom uncie B Cucreme
¢ ucnons3zoBanueM YOII, Kinuenrt npucoenunsercs k neiicTByromeil perakiuy Y ciIoBUi IPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CHIEIOK C
ucnonb3oBanneM Cucrembl bank-KiMeHT (akuenTyer ycloBus), 3a MCKIIOYCHHEM CiydaeB, korna Mexay KimeHtomM u BaHkoM 3akio4eHO
I'eHepainbHOe cornamieHue 00 OOIIMX YCIOBUSX COBEPLICHHS Olepanuii Ha ()MHAHCOBBIX PHIHKAX W/WiIK [ eHepallbHOE COTJIallleHHE O CPOYHBIX
crienKax Ha (QUHAHCOBBIX phIHKax w/mnu ISDA Master Agreement .

Ecin panee KnuenT npucoeaunumiics K Y cJIOBUSM IPOBEICHHS IIOCTABOYHBIX KOHBEPCHOHHBIX CEJIOK C Hcrnoiab3oBanueM Cucrems! bank-Knuenr,
TIOBTOPHOE IPUCOEANHEHHE K YKa3aHHBIM Y CIIOBUSM HE OCYIIECTBIIIETCS.
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ITonnucant
(IT rpymima O O
nofuceii)

INoamuceBas 1 Hanpaisas B bank HacTosimee 3asBinenne, KimeHT TeM caMbIM 1aeT corlacue Ha Iepeaady CBEJCHUH B aapec
Banxa ot [TAO «Meradon» o popme, npexycmorpernHoii [Iprnoxernem Ne9 x Cormamenuro 006 00X MPaBIiIaX U yCIOBHIX
IIpeoCTaBIeHNsI 0AaHKOBCKUX YCIIYT C uctoib3oBaHreM Cuctemsl bank-KimeHt.

PykoBoaurenn

(JomxHOCTB)

JlaTta 1 neuathb
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baHk

IIpuiaoxenne Ne6.1
k Cornamenuo 06 oOIMX MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C Mcnoib30BaHUEM cucTeMbl bank-KnueHnr

SAABJUEHME

HA IIOAKJIIOYEHUE HOHL3OBATEJ}EPI K YCIIYTE ®AKTOPMHI'OBOI'O OBCJIY2KMBAHUMA / OTKJIIOUEHUE
TIOJIB3OBATEJIEU OT YCJIYI'H ®AKTOPUHI'OBOI'O OBCIIY XKUBAHUW A

HaunmeHnoBaHue 10puanyeckoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNPUHUMATE/II/MHOI0 JINLA, 3aHUMAIOILIEroCs
YaCTHOM NMpaKTHKoil (1anee — Kiinenr):

NHH/KHO

Ipomry Bank NOAKIIOYHTE/OTKIIOYUTE Y CIyry GaKTOPUHIOBOr0 00CTy:KMBAHMS:

n/n

®ILO I[MacnopTHble
. aHHbIE IIpaso

YHOJHOMOYEHHOT 0 A P
na YHOJHOMO4YE€HHO Ja0cTyna E-mail26 Homep Mo0uIbHOTO

ro una Teaedona?’

Hoaxmountn?’

OTKII0YHTH

Omneparop |

Iloammcant
BK

KonTponep |

Iloammcant
(I rpymma
MHOJIHCEH

WIH
€IMHCTBEHHAS
TIOJTIHCH)

Iloammcant
(II rpyrma |
THOJIHCEH

Hacrosmv KnmeHT ymonHOMOYMBaeT JHII, yKa3aHHBIX BBIIIE, coBepmiaTh aeiictBusi B Cucteme bank-Kmment B pamkax Ycmyru
(haKTOPHHTOBOTO 0OCITy>KHBAHHSI.

[ToanuceiBas u Hanpasisist B bank Hactosiniee 3asBienue, KueHt TeM caMbIM AaeT corjacue Ha rnepenady cBeleHui B agpec banka ot
IMAO «Meradon» no popme, npexycmorperHoit [Tpunoxernem Ne9 k CornamreHnro 06 00IIHX MpaBHiIax M YCIOBHUSAX MPEIOCTABICHUS
0aHKOBCKHX YCIyT ¢ ucronb3oBanneM Cucremsl bank-Kiment.

PykoBoaurein

(JdomxkHOCTB)

Jlata u neyathb

[Ipumeuanue:

25 .
Jlns monxirodeHus K Yciryre akTOpUHroBoro obcykuBaHus ykasanue E-mail u Homepa MobminsHOro Tenedona Ilons3oBarens sBuseTcst
o0s13aTeNnbHEIM. B poTHBHOM citydae baHk He CMOXET IPEeOCTaBUTh JaHHYIO YCIIYTY.

26 . o
Jlns moaxirodeHus: Y ciryru GpakToprHroBoro odciyxusanus ITons3oBartens ykaseiBaer E-mail, panee 3apeructpupoBannslii B Cucreme.

27
Jlns moaxirodeHus: Y ciryr pakTopHHroBoro oociyxusanus ITonp3oBaTens yka3piBaeT HOMEP MOOMIIBHOTO Telne(oHa, paHee
3aperucTpupoBaHHblil B CucteMe.
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x Panddaizen

baHk

1. B ciryuae HEOOXOMMMOCTH MOCIETYIOMIET0 MpelocTaBeHus [ToAnMcanTy, He yKa3aHHOMY B HACTOSIIEM 3asBJICHHH, Y CIIyTH (aKTOPUHIOBOTO
oOcimyxuBaHus M JocTyma B pasaen CHCTeMbl NpeJHa3HA4YCHHbBI Ui OKaszaHMs YCIyrd (akTOPUHIOBOrO OOCIYKUBaHUs, TpeOyeTcs
NIPEeIOCTaBJICHHE HOBOTO 3asiBICHUS.

2. B ciyuae m3menenuii nanHeix Ilomb3oBateneit B Cucreme bank-Kiment, a taxxke npu moaxiodeHuu HoBoro IlosbsoBartens, KimeHt
MPEIOCTABIIET BCE HEOOXOAMMBIC JIOKYMEHTHI B COOTBETCTBHH C yCIOBHAMH COralieHus.

3. bank He HeceT oTBEeTCTBEHHOCTH Tepel KireHToM B citydasix, onpenesneHHbx CornameHueM, B TOM YHCIIe BKIII0Yas JeHCTBUS TPEThUX JIUI B
Cucreme ¢ ucnonb3oBanueM Peructpanuonnsix ganubix [Tons3osareneit u Kimroueit [ToxnucanTos.
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baHk

Ipnaoxenne Ne6.2
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

SAABJUEHME

HA INOAKJIIOYEHUE ITOAITMCAHTOB K YCJIIYT'E OBMEH BAJIIOT / OTKJIFOYEHHUE ITOAIIMCAHTOB OT YCIIYT'U
OBMEH BAJIIOT

HaunmeHnoBaHue 10puanyeckoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNPUHUMATE/ISI/MHOI0 JINLA, 3aHUMAIOILIEr oCs
YyacTHOM npakTukoii (ajnee — Kiaunenr):

NHH/KHO

Ipomry Bank NOAKIIOYHTE/OTKIIOYHTL Y CIyry 00MeH BaJIIOT:

®.1.0. IlognucanTa, NOJAKJINYEHHOT0 Homcmounts (Full access) OTKII0YHTH
Kimnentom k Cucreme . v (Disabled)
O O
O O

IlonmuckiBast HacToAIIEEe 3asBICHIE B COOTBETCTBUH cO cTarbeit 428 ['paknanckoro koxekca Poccuiickoit denepanum,
B ToM uncie B Cucteme ¢ ncnonb3oBanueM YOII, Kinuent npucoenmnseTcss K JeHCTBYIOMEH pefakuy Y CIOBHH MPOBEACHUS
MIOCTaBOYHBIX KOHBEPCHOHHBIX CJIEJIOK C HCIIONB30BaHMEM cuUCTeMbl bank-KimeHT (akmentyer ycioBws), 3a HCKIIOYEHHEM
cirydaes, koraa Mexay Kimenrom n bankom 3akimodeHo I'enepansHoe cormamenre 00 O0mmMX yCIOBHSIX COBEPIICHHS ONepaniii
Ha (MHAHCOBBIX PHIHKAX WK ['eHepanbHOE COTIAIeHHEe O CPOYHBIX CHENKaX Ha (MHAHCOBBIX phIHKAaX mwid ISDA Master
Agreement .JIoTOBOp O MPOBEICHUH MOCTABOYHBIX KOHBEPCHOHHBIX CHENOK BCTYMAaeT B CHIIy C MOMEHTa IoiydeHus bankom
Ha/IJIekKanmM o0pazoM noanucanHoro Kimmenrom 3asBieHus.

Ecnm panmee Kiment mnpucoenuumics K YCIOBUSM IIPOBEACHHS MOCTABOYHBIX KOHBEPCHOHHBIX CHEJIOK C
HCTIONB30BaHUEM cucTeMbl bank-KireHT, moBTopHOe IpucoequHEeHNE K YKa3aHHBIM Y CJIOBUSIM HE OCYILECTBIISICTCSL.

Hacrosmum Kiient BbimaeT qoBepeHHOCTH (6€3 ImpaBa IepeaoBepHs), JeHCTBYIONIYIO B TEUSHHE CPOKa MOJIHOMOYHMH
INogmucanra B Cucteme bank-Knment, ykasanHoro B BermanHoid Kmmentom [loBepennoctn mo dopme [Ipmmoxenms NeS k
Cornamenuro 06 00muX MpaBUIaX M YCIOBHAX MPEIOCTaBICHUsI OAaHKOBCKUX YCIyT ¢ UCIIOIBb30BAHHEM CHCTeMBbI bank-Kiment
wm 1o ¢opme Kimenra, npenocrasmsiemoit Kimmenrom B bank coracuo ycnosusiM CornameHus ISl TOAKITIOYSHHS/ TIPOATICHHS
nomHoMO4nii coorBercTByIomero Iloamucanra B Cucreme bank-Knment, n ynmomHoMounBaeT Jni, yka3aHHBIX BBIIIE, COBEPIIATH
neiictus B Cucreme bank-Knment B pamkax Yceiryrin oOMeH BaIIOT:

- pacmopshKaThCsl CHEKHBIMU CpeacTBamu, Haxoxsmmmucs Ha Cuere (Cuerax), cOBepIIaTh CHOCIKH, CO3/1aBaTh,
MIPOCMATPUBATh U IOJNUCHIBATH JIEKTPOHHBIE OKYMEHTHI €IWHCTBEHHOH MOAINCHIO, C HCIIOJIB30BAHHUEM OJIEKTPOHHOM
noAmucy, 6e3 Impasa MOANNCH JOKyMEHTOB Ha OyMa)KHOM HOCHTEINE, UCTIONB3YsI COOCTBEHHOPYYHYIO MOJIIHUCE.

[ToanuceiBas u Hanpasisas B bank HacTtosmee 3asBienue, KimeHT TeM caMbIM JjaeT corjiacue Ha mepeiady CBEISHHUU B ajpec
Banxa ot I[TAO «Meradon» mo dopme, npexycmotpenHoii [Iprumoxenuem Ne9 k Cormamennio 06 00X MpaBmiIax M yCIOBHAX
IIpe0CTaBIeHNsI 0AaHKOBCKUX YCIIYT C Mctoib3oBaHneM Cuctemsl bank-KimeHt.

PykoBoaurenn
(JomxHOCTB)

JlaTta 1 neuathb

[Ipumeuanue:
1. B ciyuae HeoOXOAMMOCTH MOCIEAYIOIIETO MpeAocTaBieHus [T0NUcanTy, He YKa3aHHOMY B HACTOSIIEM 3asBJICHHM, YCIYyrd OOMEH BaJIOTHI,
TpeOyeTcsl PeJOCTaBICHHE HOBOTO 3asBICHUS U IIPH 3TOM He BKJIIOYaeTcsi ab3all 0 MPUCOCANHEHUN B COOTBETCTBHHU CO craTheii 428 I'pakiaHCcKoro
kozekca Poccuiickoii denepanuu Kk Y CI0BHIM NIPOBEICHUS IOCTaBOYHBIX KOHBEPCHOHHBIX CIIENIOK C UCIIOJIb30BaHUEM cucTeMbl bank-KineHr.
2. B cnyuae nuzmenennii nanubix [lons3oBareneit B Cucreme bank-Kiuenr, a taxoke npu nojakiroueHnn HoBoro Ilonb3oBatens, Kiiment npengocrasnser
BCE HEOOXOUMBIE JIOKYMEHTBI B COOTBETCTBHUH C yCIOBHAMH COTIalICHUsL.
3. bank He HeceT oTBeTCTBEeHHOCTH Iepen KimmenToM B ciydasix, onpeneneHubix CornameHueM, B TOM YUCIIe BKIIIoYast 1eHCTBUS TpeThux Juil B Cucreme
¢ ucnons3oBanueM Perucrpanmonnsix nanusix [lons3osareneit u Kiroueit [TonmucanTos.

Bank / Bank 56 Kinenr / Client
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BbaHk

Ipnaoxenne Ne7
k Cornanienuto 06 00X MpaBUIaX U YCIOBUSAX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIIOJIb30BaHueM cucTteMbl bank-Kiuent

IIOBEPEHHOCTH
r. « _» 20 roga.
(Haumenosanue Knuenma), B nuiie (Oondicnocmo
PYyKosoOumelis), ISHCTBYIONIETO0 HA OCHOBAHUT , YIIOJTHOMOYHBACT

(bamurus, ums, omuecmeo NOIHOCHMIbIO), TACIOPT CEPHUH

Ne , BBIJIaH (koeda, Kem), TPOKUBAIOIIETO(-YIO) IO aJIpecy:
, Tenedon ,

nony4ats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiicta USB-token

(OondrcHocmy) (noonucw) (®HO)

M.IL
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Panddaisen
BaHk

X

Ipunaoxenue Ne§
k Cornanienuto 06 00X MpaBUIaX U YCIOBUSAX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIIOJIb30BaHueM cucTteMbl bank-Kiuent

3AABJEHMHNE
HA TTPEJOCTABJIEHUE/OTKJIFOYEHUE POJIN TIOJIb3OBATEJIA B CUCTEME «BAHK-KJIMEHT»

HaumenoBanme HOpUANYECKOTo JIl/IlIa/ HHIAUBUIYAJIBHOI'0

NpeINpPUHUMATEJIS:

NHH/KHO

Ipomry bank Hukeykaszannomy Ilosan3oBarenio B pamkax [Cornamenust 311 monyuisi]/ [ Cornamenns 311
NPOAYKTAa|(BHIOPATh HA3BAHHE COTIALLICHNA):

No ®.1.0. ynoJHOMO4YEHHOT 0
n/n JMna

IHacnopTHbIe NaHHBIE
YIIOJIHOMOYEHHOI 0 JIULA

IIpexocTaBUTH POJIbL
Homep poJu B
COOTBETCTBMH ¢ Tabaueil
poJei

OTria04uTh posib. Homep
POJIH B COOTBETCTBHH C
Tabdauueii poJeit

IIpu orknroueHuu ponu
CTAHOBSTCS JOCTYIHBIMU BCE
TUIIBI JOKYMEHTOB

O - OTKIOYATH AOCTYN K AOKYMEHTaM, BXOASINMM B pasied AKTbI® (npu OmMKIIOYeHUU OCmaromcs
coomeemcmsylowue npuceoennoi poau Ilonvzosamento 6 pamkax
Coenawenus 311 npodyxma 3a uckmouenuem 00Cmyna Kk OOKYMeHmam, 6xo0suum  pazoen Axkmot).

OOCMYNHLIMU MUNbl  OOKYMEHMO8,

TABJIMIIA POJIEA
OCTYTI K TUIAM JOKYMCHTOB/ TAHHBIM
IInarexuas ®aiin Ha JIOKyMEHTBI,
BEOMOCTE2 OTKpBITHE?, BXOJUSIIME B Pa3ie OcranbHbie
Veemomienue?’ u Axrer?’ JIOKYMEHTHI (BCe
Posb 3asBKa Ha (AKT coaun- JIOKYMCHTBIL,
(ompemenseT qOCTyH K JOKYMEHTaM 1 I[Ipocmotp oTkperuieHue’’ / MIPUEMKH YCIIYT, OTJINYHBIE OT
“HpOPMAIHAN) IIpocmoTp TOJIBKO ®daiin Ha Oruer, JIOKyMEHTOB,
HAYKCIICHM obmeit npukpernienue’’, cueT-(axTypa, 0603HAaUYECHHEIX B
CYMMBI VBenomnenue?’ u JIeTaTN3aLMs Cornamenuu 311
3asBKa Ha pacuera MIPOIYKTA)
oTkperienne?’ BO3HarpaxeHus ")
1. IlmatexxHBIE BEAOMOCTH (BKITIOYAs
HAYHCIICHUS ) ¥ IOKyMEHTHI, BXOISIIUC B
pazgen Axtel, Dailn Ha OTKpPBITHE, v v v
VYBenomiienue v 3asiBKa Ha OTKPEIICHUE
/ ®aiin Ha IpUKpEIICHNE, Y BEIOMIICHHUE
1 3asiBKa Ha OTKPEIUICHUE.
2.Bce moxyMmeHTBI, kpoMe IlnmarexHbIx
BEJIOMOCTEHN U IOKYMEHTOB, BXOJISLINX B
pasgen Aktel, DaliloB HAa OTKPBITHE, v
VYBenomienuit u 3asBoK Ha
OTKpEIUJIEHUE / ®aitnos Ha

pUKpEIUIeHUE, YBeTOMICHUH U 3asBOK

28 [locTyn K OKyMeHTam npepocTapisiercs [lonb3osateno B pamkax Cornamenus 311 IpojiyKTa npy HATMYUA Y
Knuenra 3akmouennoro ¢ bankom Cornamenus 311 mpoaykra

2 JlocTyn K JOKyMEHTaM IIpenocTasiserca [lomp3oBaremo B pamkax Cormamenus 311 moxyms/Cornamenus 311

npoxykra npu Hanuuuu y Kimenta 3axmodentoro ¢ bankom Cornamennst 311 momyns/Cornamenus 311 npoxykra.
30 Onmust mozkmouaeTes/oTkIIOUaeTes 1o 3anpocy Kimenta, HanpasinennoMy depes «ITucsmo B Bank» mocpecTBom

CHCTEMEI.
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x Panddaisen

BbaHk

Ha OTKpEIUICHHE OIpEICIICHHBIE
Cornamenuem 311 nponykra.

3.IlnarexxHpie BEOOMOCTH  (BKIIIOYAs
HAYHCIICHUS ) ¥ IOKYMEHTHI, BXOISIIUC B v A%
pasgen AKTHL

4.Bce pokymentsl + IlnartexxHbie
BEJIOMOCTH (BKJIFOYAsT HAYWCICHHS) W A\ Vv Vv
JIOKYMEHTBI, BXOASIILIKE B pa3aen AKThL.

5.J10KyMEHTEI u JIaHHBIC u3
Cornamenus 3I1 mpoaykra: @aiin Ha
OTKpBITHE, YBeJOMIEHHE U 3asBKa Ha
oTkperuieHue / Paii Ha IPUKpeTIeHNE,
YBenomiieHue u 3asBKa Ha
OTKpEILICHHE.

6.Ilnarexxapie  BeTOMOCTH  (TIPOCMOTP
oOmeif  cyMMBI) H  JOKYMEHTHI, v A%
BXOJSIINE B pa3iesl AKTHL

7.IlnarexxHpie BETOMOCTH (TIPOCMOTP
oOmeif  cyMMBI) H  JOKYMEHTHI,
BXOJSIINUE B pa3fen AKThI + OCTaJIbHbIE
JIOKYMEHTHI/TaHHble, kpome Daiina Ha
OTKpBITHE, YBEIOMJICHUs W 3asBKH Ha
OTKpEIUJIEHUE / Qaitna Ha
MPUKPEIUICHUE, Y BEAOMIICHUS U 3asiBKU
HA OTKpEIUICHUE.

8.Bce MOKyMEHTHI/maHHBIE, BKIIOYAs
JIOKYMEHTBI, OTIpeieTICHHBIC
CornamenueM 311 IPOAYKTA,
[Tnatexxable  BeJOMOCTH  (IIPOCMOTP
o0meir  cymMMBl) ¥ JOKYMEHTHI,
BXOJSIINE B pa3ziesl AKTHL

INoxnuceiBas u Hanpasiad B baHk HacTodmee 3asBneHne, KilmeHT TeM caMbIM JTaeT COIVIaCHE HA Iepelady CBEJEHHI B aapec
Banka ot [TAO «Meradon» no ¢popme, npexycmorpernoit [punoxenuem Ne9 k Cornamennto 06 oOmuyX mpaBuiiax M yCcIOBUIX
IIPeAOCTaBIICHHs] OAHKOBCKHUX YCIYT ¢ Hcnonb3oBanneM Cucrems! bank-Kiment

PykoBoaurein / «_» 20 e
(Oonarcnocms) _ (Hdama)
(noonucs) (PHO)

MII (ecau npumenumo)
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x Panddaizen

baHk

pnaoxenue Ne9
k CornarieHuto 00 00X MPaBUIIaX W YCIOBHUIX NMPEIOCTaBICHUS OaHKOBCKHUX YCIYT
C UCIOJIb30BaHueM cucTeMbl bauk-Kinuenrt

COI'JIACHE HA ITEPEJAYY UJIEHTU®UKATOPOB (CBEJIEHUIN) TAO «MET'A®OH»

B mensix mpeaoTBpalieHusi ¥ MPOTUBOACHCTBHUSI MOLICHHHYECTBY AJsl oOecrieueHusi 0€30MacHOCTH IJIaTexXeH,
OCYIIECTBISIEMBIX C HCIOJIb30BAHWEM JAMCTAaHIUOHHOM OaHKOBCKOW cuctemMbl AO «Paiiddaiizenbank» B
coorBercTBuM ¢ CornamenueM 00 oOUIMX MpaBWUiIaX M YCIOBUSX MPENOCTaBleHUS OaHKOBCKHX YCIYI C
UCIIONB30BaHueM cucTeMsl «bank-KnueHnT» ! UHH (manee — Kiuenr)
naet cornacue [TAO «Mera®ony» (Mecto HaxoxneHus: Poccus, 127006, . Mocksa, [lepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, UHH 7812014560) na nepeaavy 1 nopy4aeT nepenaTts baHky cienyromnme cBeAeHUs:

—  akT 3aMeHBI ero AOOHEHTCKOTO yCTpOIcTBa MpH HMCHONb30BaHUH AOOHEHTCKOro Homepa B cetu [1AO
«Mera®dony;

—  axkr 3amensl SIM-kapTs1 ero A6oHeHTckoro Homepa B cet [TAO «Mera®ony;
—  (akT HaIMYKs BUPYCHOTO MPOrPaMMHOTO 00ecTieueHusl B ero AGOHEHTCKOM yCTPOICTBE;
—  (akT U3MEHEeHHs yYETHBIX TaHHbIX B oroBope ¢ [IAO «Mera®on»;

—  ¢akT YCTAaHOBKH Iepeaipecaluy TOJIOCOBOTO BBI30BA Ha €ro a0OHEHTCKOM Homepe B cetu [1IAO
«Mera®don;

—  JJaHHBIE O THIIE €TO0 aDOHEHTCKOT0 YCTPOUCTBA;

—  (akT Haauuus ero nepcoHadbHbIX AaHHBIX Y [TAO «Mera®ony;

—  ¢axr pacropxenust Kimmenrom gorosopa ¢ [TAO «Mera®on»

—  ¢akr cmensl Kimnenrom Homepa MSISDN no nnunmatuse camoro Kimenra;

—  (akT cMeHBI Biaembla/nepeoopMieHIs] HOMepa;

—  caxkr 3aKkpbiTus abonenta no naunratuse [TAO «Mera®ony;

—  (akT cMeHBI OTNepallHOHHON CUCTEMBI Ha yCTPOICcTBE, KyAa yctaHoBieHa SIM-kapra;

Ja BelmeHa3BaHHBIX Lened Knument gaer cormacue banky Ha nepenauy B agpec ITAO «Meradon» ero
a0OHEHTCKOTO HOMEpa.

Hacrosmum KnueHT noaTBep«aaet, 4To yBEIOMIICH O TOM, YTO OT3bIB HACTOAILETO COTNIACHS BO3MOKEH ITyTeM
HanpaBneHuss B anpec [TAO «Meradon» NHCBMEHHOTO YBEIOMJICHHSI WIIM IIOCPEACTBOM WHTEp(hEHcoB,
ykazaHHbIx [TAO «Meradon» Ha caiite www.megafon.ru. Hacrosimee cornacue siBisercst 1eHCTBUTENBHBIM /10
MoMeHTa pactopxkeHus Kimuentom goroeopa ¢ [TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY HJIH J0 OT3bIBa
corjacus.

1
‘VKka3bIBaeTcs MOJIHOE HANMEHOBAHUE IOpUAUYECKOrOo Jinna u (I/IJ'I]/I) dUO WHAWBUYaAJIbHOI'O npe;{nanuMaTen;{/ﬂnua, 3aHUMAKOIIETOCA B
YCTAaHOBJIEHHOM 3aKOHOJAATE€JIIbCTBOM PD TIopsaKe, YaCTHOU HpaKTPIKOﬁ.
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x Panddaizen

baHk

Ipniaoxenne Nel0
k CornarieHuto 00 00X MPaBUIIaX W YCIOBHUIX NMPEIOCTaBICHUS OaHKOBCKHUX YCIYT
C UCIOJIb30BaHueM cucTeMbl bauk-Kinuenrt

3AABJEHMHUE?
HA NOJAKJIIOYEHUE/M3MEHEHUE/OTKJIIOYEHUE YCJIYI' SMS-OTP

HaumeHoBaHMe IOPUANYECKOTO JIMIA/(PUINATA WIH NPEACTABUTEIbCTBA/

OO vHANBHAYATBHOT0 MPEeANPHHAMATEJIs1/ HHOTO JIULA, 3AaHUMAIOIIerocs
YACTHOW NMPAKTHKOM:

NHH/KHNO

Homep MoOuIbHOTO Tesieona’:

I[pomy bank:

Ioaxro-
YHTh K
yeiyre/us
MEHHTh

Ne HOMEp OTKII0-

[MacnopTHbIE JaHHBIE
®.1.0. ynoTHOMOYEHHOT0 JTUIA P A MOOHJIBHO | gy, o
/i YIOJTHOMOYEHHOT0 JINI[A ro
YCIAYTrH

TesaedoHa
s
YCIyIH

1 [] []

C Tapudamu u yciosusimu o0ciykuBanus B AO «PaiiddaiiseH0aHK» 03HAKOMIICH U TMOJHOCTHIO COTIIACEH.

[NonnuceiBas n Hanpasisas B bank Hacrosmee 3asBiaeHne, KinMeHT TeM caMbIM JaeT coryiacue Ha nepegady
cBeneHuid B agpec banka ot ITAO «Meradon» no ¢popme, npenycmorpenHoit [punosxxkennem Ne 9 x
Cornamenuto 06 00MKX MpaBUIaX U YCIOBHUIX MPEIOCTABICHHUS OAaHKOBCKUX YCIYT C HCIOJIb30BaHUEM
Cucremsl bank-KnueHr.

PykoBoaurenn

(JTomkHOCTB) ( )

Jara u neyatb

32 3asBIEHNE 3AMONHSAETCS M MOMUCHIBACTCS HHIMBUIYATBHO [UTs Kaaoro [TopmuicanTa.
33 Homep Mo6wibHOTO Tenedona 1utst oTipaskn OHopa3osoro koxa. Homep MOGHIBHOTO Tenedona mist aBTopusaruu B CHcTEME He
H3MEHSETCSL.
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