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COTJIAHIIEHHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUAX TPEJOCTABJIEHUA BAHKOBCKUX YCJYT C
HNCITIOJIb30OBAHUEM CUCTEMbI BAHK-KJIMEHT

1. TEPMUHBI 1 ONPEJAEJIEHUSA, IPUMEHSAEMBIE B COTJIAIIEHUA

Ecimu He YKa3aHO HMHOC, TCPMHUHBI U OIPCACICHUA, UCIOJb3yCMbIC B HACTOSALICM COFHaH_ICHI/II/I, HUMCIOT
CJICOYIOIHNC 3HAYCHU A

AnmapatHele CpeACcTBa MW TNPOrpaMMHoe ofeclie4eHHWe — IPOrpPaMMHO-TEXHHYECKHE CpENCTBA,
HEOOXOIUMBIE TS IOJIB30BaHusl Y ciayraMu nocpeactsoM CUcTeMbl U obecnieuyuBaronue o0paboTKy W/nuin
nepeaady AaHHbBIX.

AccucteHT — cepBuc CHcTeMBl IO paclo3HaBaHUIO TEKCTOBBIX coobmienuii KnmeHrta, mosBossiommit
Knuenty momyuate ot banka umHgpopmanuio, B ToM uucie B pamkax Cornamenus, o0beM KOTOpOH
onpenenserca bankoM. bank npenocrasnser KnueHTy BO3MOXHOCTh BOCIIOJIB30BaThCSI ACCUCTEHTOM NpHU
HaJIMYUH TEXHUYECKOW BO3ZMOYKHOCTH.

AYCH - crnenuadpHbIi  HajoOroBbI  pexuM "ABTOMaTM3MpOBaHHAas  YINPOLIEHHas CHUCTEMa
Hasoroo6aoxenus" B coorBercTBur ¢ depepanbHbiM 3akoHOM 0T 25.02.2022 N 17-03 "O mnposeneHun
9KCIEPUMEHTA 10 YCTAHOBJICHHUIO CHEIMAIFHOTO HAJOTOBOTO peXnMa "ABTOMAaTU3NPOBAaHHAS YIIPOLIECHHAS
crcTeMa HaJloroo0IoKeHus "

Bank — AO «PaiiddaitzenOank», BKItoyas €ero QUiInaibl.

JaiixxecT - CTpyKTypa HOaHHBIX CTpOroro Qopmara, cocrosmias u3 Habopa map "Kirod-3HaueHue'",
pa3ieneHHBIX CUMBOJIOM pazzenureneM ("="), rae KIoYaMu SBISIIOTCS HAUMEHOBAHUSI 3HAYMMBIX MOJEH
ONEKTPOHHOTO JOKYMEHTa, a 3HAUYCHUSMH SBIIOTCS COJACPKUMOE 3HAUYUMBIX NOJEH OIEKTPOHHOTO
JOKYMEHTa, pa3AeIuTeneM nap "Kio4-3HaueHue" sBISeTCs CUMBOJ NEPEBOJA CTPOKH.

JdoBepeHHocTh Ha fAeiicTBUsl B CHcTeMe — TOBEPEHHOCTh, aBTOMATUYECKH BblaBaeMas KinueHtom mpu
3akmoueHur CornameHus: (WK MOJ OTiIaraTteslbHeIM yciioBueM moakmoueHus [lonnucanta k Cucreme)
kaxnomy Ilomb3oBatenio ¢ ponbto [loamucanT, naHHBIE O KOTOPOM MPEIOCTAaBICHBI/WIN OyayT
npezncrasieHsl B Oynymem Kinentom banky, Ha moakioueHue ¢ HCTOIb30BaHUEM (yHKIMOHANA CHCTEMBI
HOBBIX YCIYT W/MJIM M3MEHEHHE WX TEepeyuHs W/HiIN OTKIIOUEHHE YCIyT, 3aKiioyeHrne oT uMeHu Kiumenra
cornamennii ¢ bankom mocpeactBom Cuctembl (B TOM uucie, akuent ogepTsl banka), momydeHue
nHpOpPMaIUH, NpeACTaBIsAIomed co00l OaHKOBCKYIO TaiiHy, COBEpIIEHHE MHBIX IOPUANYECKH 3HAYMMBIX
NEeWCTBUI U MONydYeHue (a Takke mpegocTaBieHue) moooi nadopmanmu ot banka (banky), BKiItoYeHHas B
TekcT Hactosmero Coriamenus u AeHCTBYIOas B TeueHue 3 (Tpex) JIeT, Ho He Oojiee CPOKOB, yKa3aHHBIX B
noBepeHHOCTH 110 (popme Ipunoxkenus Ne5' wnu mo popme Kimenra, comepsxanieil Bece HEOOXOIUMbIE
nonHOMOuHS’, npenocTaBnsemoii Kimentom B bauk cormnacHo ycaosusM CoryameHus, o JHs 3aKITI0UeH s
Cornamenus (noaxmoyenus [loanucanrta k Cucteme). B mocneanuit eHp ykazaHHOTO cpoka, ecii KineHt
He yBenOMHUT bank 00 MHOM, yKa3aHHOE BBIIE YIIOJTHOMOYHE CUMTAETCS MPOAJICHHBIM Ha KaxIbIe
nocneayronme 3 (Tpu) rojga, Ho He OoJiee CPOKOB JNEHCTBUS JOBEpeHHOCTH 10 dopme [Ipunoxenus NoS,
npenocrtainsiemoii Knuentom B bank B oTHomeHun KoHkpeTHoro Ilommucanta. Kiment o06s3an
3a0JIaTOBPEMEHHO YBeIOMUTH baHk 00 OT3bIBE YKa3aHHOTO MTOJIHOMOYHSL.

Joxymentst BK — nmokymentsl, HampaBmsemble CTopoHamu ApYr ApYyry mocpeactBoM CHCTEMBI BO
UCTIONHEHHe 00s3aHHOCTH baHKa 1Mo BBIMOMHEHWIO (YHKUMH areHTa BaJIOTHOTO KOHTPOJIS B OTHOLICHHUU
omnepanuii KireHnTa, K KOTOpPbIM OTHOCSATCS: CIIpaBKa O MOATBEPKIAIOIINX JOKYMEHTAX, 3asBJICHUS, 3asBKH,
cBeneHHs M uHBIE (QOpMBI, paspaboTaHHble baHkOM Jisl Lenel BaJIOTHOTO KOHTpOIs, muchMma KimeHTa,
aIpeCOBaHHBIC OTJIENTy BAIIOTHOTO KOHTpOJs baHka, ¢ BiokeHHsIMU 1 03, B TOM 4KcIie, MUCbMO B baHk ¢
BJIOKEHHEM HHU(POBBIX KOMUH JAOKYMEHTOB, BEIOMOCTEH OaHKOBCKOI'O KOHTPOJS, OPYTHX JOKYMEHTOB,
3ampocsl U yBepomieHus banka, cpopmupoBannsie bankoMm BeqoMocTH OaHKOBCKOTO KOHTPOJIS, a TaKKe

! Josepernocts nio gopme [Ipunoxenus Ne5 npenocrapnsercs KiimentoMm Ha 6yMaXHOM HOCUTEJIE HITH BBIIAETCS C UCTIOIE30BAHUEM
DnextpoHHO# popmbl B CHcTeMe, a TAK:KE MOXKET OBITh TIpeIocTaBlIeHa B baHk B Kommu, 3aBepeHHOi KitmeHnToM, B TOM 9uciie B
Cucreme.

2 Ipn ynomunanum 1o Tekcty Hacrosmiero Cormamrenus, Bkmodas [Ipunosxenns k Hemy, qoBepeHHocTH 1o ¢opme [Iprnoxerns NeS,
BMECTO yKa3aHHOH foBepeHHOCTH KimeHTOM MOJKeT OBITh IpeIoCTaBlIeHa JOBEPEHHOCTH 1o (hopme Knmenra, copepxarast HeOOXOAUMEbIe
MIOJTHOMOYHS JUISL UCTIONb30BaHus CucteMbl. CTOPOHBI COTTIAMIAIOTCS, YTO O0BEM IIPaB, COMACPIKAIIUXCSA B JOBEPEHHOCTH IO (opme
Kimenra, baHk oleHUBaeT CaMOCTOSATENBHO M BIpPABE OTKAa3aTh B IpueMe Takod noBepeHHocTH. Eciau Ilonb3oBareneM sBiseTcs
€AVHOIMYHBIA HCTIOMHAUTENbHBIN opran Kimmenta/ Knment Beiiaua emy nosepenHoctH o ¢gopme Ipunoxkenust NeS we tpebyercst.
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IOpyrHe NOKYMEHTBI, OOMEH KOTOPBIMH TPEIYyCMOTPEH HOPMATHBHBIMU aKTaMHd B O0JIaCTH BaJIIOTHOTO
koHTposd. Crnmcok JlokymentoB BK ompenensiercs bankom u moxer u3meHsatbes bankoM. B memsx
npoBepku nmonHomounid [loxmucanToB n HampaBieHus Ha oO0pabotky HokymentoB BK B moapaznencnue
Banka, koTopoe POBOANT BaJIOTHBIA KOHTPOIb, KnuenT BbiOupaet npu popmuposannu JokymentoB BK
Cuer, k KoTOpOoMy OTHOCcHTCSl hopmupyeMbiii fokymeHnT. Ecnu JJokyment BK ¢opmupyercs B oTHOmEHHN
OIlepalyii, He TPEANoJaralIluX pacyeToB, BEIOUpaeTcs 000 HoMep OaHKOBCKOTO CUeTa U3 OTKPBITHIX
Knmenty B cooTBeTcTBYIOIEM (prinane/ronoBHOM o¢uce banka.

3asiBieHUe Ha 3aKJI0UEHHe COTJIalleHus — 3asBicHUE Ha 3akiaoueHre Cornamenus 00 oOmMX npaBuiax
1 yCIIOBUSIX MIPEJOCTAaBICHNS OAHKOBCKUX YCIYT C Hcnonb3oBanueM Crucremsl bank-KimeHT n nogkiroueHue
k Cucreme bank-Knmument B AO «Paiiddaiizendank», mu6o 3asBieHue Ha 3akmoyenne CornameHus o0
00IIMX MpaBWIaX M YCIOBUAX IMPEIOCTaBICHHA OaHKOBCKMX YCIYyr ¢ ucmnonb3oBaHueM Cucrtembr bank-
Knuent un noakmouenue k Cucreme bank-Kiunent B AO «Patid¢aiizenbank» 11l KIMEHTOB, OTHECEHHBIX
Bankom k OusHec-cerMeHTY «®DHUHAHCOBBIE WHCTUTYTBHD»Y, JHUOO 3asBICHHME Ha 3aKIIOUEHHE JI0TOBOpa
0aHKOBCKOTO CYeTa, OTKPBITHE OaHKOBCKOTO cuera W monkiroueHue yciyr B AO «Paiipdaiizenbank»,
pa3MelieHHbIe Ha caiite banka B cetu MaTepHET 10 afgpecy http://www.raiffeisen.ru.

Kaprouka c o6pa3uamu noanuceii u orrucka neuaru (nanee — Kaprouxa/KOII) — kapTouka c o6pa3namu
noanuced u orTucka mevatd Kimenra, mpencraBisieMas B baHk m oTpakaromas uHGOpManuio o0
YIHOJIHOMOUYEHHBIX npeAcTaButessix Kinuenta (Ilognucanrax), HaaeneHHBIX TPABOM MTOANMCH PACHOPSKEHUN
k Cuety, 0)OpMIEHHBIX Ha GyMakKHOM HOCHTEJIE”,

KiuenTt — ropunudeckoe JULIO WIM MUHOCTPaHHAS CTPYKTypa 0e3 o0pa3oBaHUs IOPHIMUYECKOTO JHLA WIN
VMHAWBHUyaTbHBIA IPEANTPUHUMATENb, WITU JIHII0, 3aHUMAIOIIeecs B yCTaHOBIEHHOM 3aKOHOAATeNbCTBOM PD
MOPSAZIKE YaCTHON MPaKTUKOM.

K04 npoBepku YJII — yHuKanpHas MOCIEA0BATEIBHOCTh CUMBOJIOB, COOTBETCTBYIoMmas Kimrouy YOII,
noctynHas banky u Ilonp3oBarento ¢ mpaBoM NOANMCH, M MpeJHa3HAUYE€HHas ISl MPOBEPKH Y CHIIEHHOU
3JEKTPOHHOM MOANUCH B DJIEKTPOHHOM JJOKYMEHTE.

Kurou YIII — yHuKanbpHAs MOCIEN0BAaTEIBHOCTh CUMBOJIOB, M3BECTHAS TOJIBKO Biaaenbly Ceprudukara
kmoua noxnucu (Ilomp3oBaTento ¢ mpaBoM MOANKMCH) M NpeAHA3HAUYEHHAs JUIA TeHepauud Y CUICHHOU
3JIEKTPOHHOM MOANNCH B DJIEKTPOHHOM JJOKYMEHTE.

Kmoun — coBokynnocts Kimroueit II9I1 u Kimroueit YOI, npunamnexamux [lone3oBatento ¢ mnpaBoM
MTOZIITUCH.

Kumroun ITIII — coBokynHocTh Kiroua [1311 u Kiroua mposepku 1311

Kumroun YIII — coBokynuocTs Kimroua YIII u Kiroua nposepku VY III.

Kurou 111 - atpubyT [1311, npenHasHavyeHHBIN 1151 MOANHCAHMS DJIEKTPOHHBIX JOKYMEHTOB, SIBIISIOLIHIACS
KOH(QHICHINAIBFHBIM, YHUKAJIbHBIM HAa0OpOM CHMBOJIOB, UCTIONB3yeMblid s co3panus 1211, Kiou [1311
MPUMEHSIETCS] B COOTBETCTBHHU C MPaBUJIaMH, YCTaHOBICHHBIMA BaHKOM, MpH 3TOM B CO3JaHHOM M (WJIH)
OTIPAaBICHHOM  OIJIEKTPOHHOM  JOKYMEHTE€  COICPXKUTCS ~ MHpOpMamus,  yKasplBaromas  Ha
Knuenra/Ilonp3oBarenss KnueHra, oT MMEHH KOTOpOro ObUT co3maH M (WJIM) OTHpaBieH ODICKTPOHHBIN
nokymeHT. B xauectBe kiroua [I9I1 mpu padote na Caiite CructeMsl ncnonb3yercs OQHOpa3oBbli KoA, Mpu
stoM Kitou iposepku 11311 He mpumensercs.

Kumrou nposepku IIJII - yHuKanpHas Nociaen0BaTENbHOCTE CUMBOJIOB, cooTBeTcTBYIomas Kimrouy [1911,
noctynHas banky u Ilonmp3oBateno ¢ mpaBoM MOANHCH, W TpeaHasHaueHHas ans nposepku [IO0I1 B
ONEKTPOHHOM TOKYMEHTE.

KonTakTHBIII 1eHTp — moapasneneHue baHka, okasbiBarolee omnpeneneHHele bankoMm VYcenyrn mnpu
obpamennn Knuenra mo tenedony 8-495-775-52-90 (mys abonentoB r. Mocksa), 8-800-200-75-57 (ans
aOOHEHTOB JAPYTHX TOPOAOB), BKIrouasi OHinaliH-var.

3 Knuent BIIPaBE COBEPIIATH ONEPAINH U cAeNIKN B CHCTEMe HCKITIOUUTENIBHO C UCIIOIb30BAHIEM aHAJIOTa COOCTBEHHOPYYHOM ITOIINCH
6e3 ucnons3oBannst KOII B cnenyronmx cirydasx:

- Kimment, xotopsrit panee npeacrasun KOII B bank, otkazancst ot ucnons3oBanus KOIT mytem Hanpasnenus B bank Ha OymakHoM
Hocurene i dyepe3 Cucremy 3asBieHHs! 00 OTKase OT mcnoib3oBaHus Kaprouku mo ¢opme banka (¢ maTsl mpremMa K HCIIOTHEHHIO
BankoM Takoro 3asiBIeHNA);

- Knuent npu 3akimodenHny 1oroBopa 6aHKOBCKOTO (PacdeTHOT0) CUeTa W MpU OTKPHITHH CueTa BBIpa3wiI BOJIEH3BSBICHIE HAa OTKa3
ot ucnons3oBaunst KOII (¢ maTsl 3aKmodeHus 1oroBopa 6aHKOBCKOTO (pacdeTHOr0) cueTa Win OTKphIThs Cuera).

C momenTa otkaza Knmenta ot ucnomns3zoBanust KOII crimcoxk num, ymomHoMoueHHBIX KIMEHTOM coBepIaTe Omeparyy U CAENKA B
Cucreme, u 00beM WX TIOJTHOMOYHMH OIpENENSeTCS HAa OCHOBAHMM MpEACTAaBICHHBIX B bank 3asBneHuss Ha
MOJKITIOUCHUE/ N3MEHEHUE/OTKITIOUeHHe TTob3oBareniei oT Crucremsl bank-Knment mo ¢opme [prnoxenns Neb6 1 JoBepeHHOCTH O
¢dopwme [Mpunoxenns Ne5 B opsiike U CIydasix, IpeIyCMOTpeHHBIX CorameHneM.
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Kontpoaep — Ilons3oBarens, HaneneHHbl Knuentom mpaBoM mpocMmarpuBath uH(opMmanmio mo Cueram
Knuenra, co3maBaTe OJEKTpPOHHBIE JOKYMEHTHI C UCHOJb30BaHMEM CHCTEMBI, BBIIIOJIHATE C
ncnons3oBaHreM CHCTEMBI MHbBIE AEHCTBHSA B OTHOIIEHHWH OJIEKTPOHHBIX TOKYMEHTOB W IOANHCHIBATH
DNEeKTpOHHOH MOANMCHI0 OJIeKTpOHHBIE AOKyMeHTHI W [lokymentsl BK, 0e3 mpaBa pacmopsukeHus
NeHe)KHbIMU cpencTBamMu Ha Cuerax Knmenra, He 3amensas npu 3tom Ilogmucantos. OI1 Kontponepa He
npumennMa Uit D1 n/vnm B pazaenax Cucremsl, IpsaMo 0003HaYeHHBIX B COTIalieHuH.

Kommnpomeranus Perncrpanmonnbix paHHbIx u/mian Kirodeil — ytpara noBepus k PeructpanmoHHEIM
nanabM w/umu Kirrouy Y OIT/ITOT1, obecnieunBatonium 0e30macHOCTh nHGopMmalu B Cucreme.

Jlorun — yHuKanbHas MMOCIEI0BATENBHOCTh CUMBOJIOB, 33JaHHas [lonp3oBarenem ams Bxoga B Cucremy. B
Ka4yecTBeE JIOTHHA B TOM YHCJIE MOXKET OBITh UCIIOJIB30BaH afpec 3JIeKTpoHHON nouTkl [lonk3oBarens (naiee
E-mail) unm HOMep MoOmimpHOrOo TenedoHa, mpemoctaBieHHble B bank B cocrae Ilpmnoxkenus Ne6 x
Hactosimemy CornameHuro, 100 3asBICHUS Ha 3aKIIOUYEHHE COTJAIICHUS, OO0 B DIIEKTPOHHOM BHUJE,
MyTeM HampasieHus nucbMa B bank nmocpenctsom CHCTEMBI.

MobuiibHOe npuio:KkeHHe — MpuiokeHue g MoOunbHBIX ycrpoiictB Ilonb3oBaTeneid, sBusromeecs
OJHMM U3 KaHaJIOB AUCTAaHIMOHHOTO OAHKOBCKOTO 00CITYKMBaHUsI, IPeAHA3HAUYEHHOE I Niepeaayn B baHk
DNEeKTPOHHBIX JOKYMEHTOB /W APYTHX JIEKTPOHHBIX JaHHBIX.

MobuisHoe npuioxenue «Paiiddaiizen buznec Ilmoc» — npunoxkenne a1 MoOUIBHBIX YCTPOMCTB
[lonw3oBareneli, sBisIONmIeeCsS OJHUM U3 KaHAIOB AMCTAaHIMOHHOTO OaHKOBCKOTO OOCTYKHBaHUS,
npeJHa3HaYeHHOe IJIs1 BO3MOKHOCTH O3HAKOMIICHHS C aHAIMTHKOH U CTPYKTypod (uHancoB Knuenra, a
TaKXKe MNOAMHUCaHHUsA pPYOJEBBIX IJIATEXHBIX mopydeHud c ucnonszoBanuem [IJI1. Ilonmnoe ommcanme
(YHKUMH TPeICcTaBICHO HA CTPAaHUIIE YKa3aHHOTO MOOHMIBHOTO MpHIIokKeHus: B App Store (st MoOHIBHBIX
ycTpoicTB Ha 0aze omepaunonHbeix cucteM i0S) m Google Play (mis MoOuIbHBIX ycTpoilcTB Ha 0aze
ornepanroHHbIX cructeM Android).

Mo0uiibHOe YCTPOICTBO — TEPEHOCHOE TeXHUUYecKoe ycTpoiictBo Knmenra B Buae cmaprdoHa win
9JIEKTPOHHOr0 IUTaHmeTa Ha Oa3e omepaunoHHBIX cucteM i0S m Android, KoTOopoe uHCHONB3yeTcs
[onw3oBarenem amst noctyna B Cuctemy/MoOunbHoe npuiioxenne/ MoounbHoe npuioxenue «Paiigdaiizen
Busnec Ilmocy» ¢ ucnons3zoBanuem Jloruna, [lapomns, npuema cmc-coobmienust ¢ OAHOPa30BBIM KOJIOM U
xpanenus Kiroua I1311.

OxHOpa30BbBIi KO — YHUKAIbHAS [TOCIEA0BATENEHOCTh CUMBOJIOB, ITpEIHA3HAUEHHAS AJIS TIOATBEPKACHUA
onepanui, cienok, uHeIX AeiictBuid Ilomp3oBaTens c¢ mpaBoM moamucu B CucteMe M MOATBEPKACHUA
¢dopmupoBanust [Ipocroii snexTponHolr moamucu Ilonp3oBateneM B MOOWIBHOM TNPHIOXKEHUW W/WIN
Cucreme, HanpaBieHHas bankom [lonp30BaTento B Buae cMC-cOOOLICHUSI HA HOMEP MOOHIIBHOTO Tene(oHa,
3aperucTpupoBaHHbIii B banke mis neneit nmomyuenus [loms3oBatenem OgHopazoBoro koaa («SMS-OTPy).
OnHopa3oBbIif KOA HE NMPUMEHUM K Yciayre (akTOPUHTOBOIO OOCIY>KMBaHHS U YciIyre OpOKEepCKOTo
00CITy)KHBaHUSL.

Onnaiin-yat — omnaiia-popma B Cucreme/MoOWIBHOM TNPWIOKEHHH, To3Boystonias  KimeHTy
0OMEHHUBATBCSA COOOIEHUAMHU ¢ paboTHHKaMu KOHTaKkTHOTO LIEHTpa, a TakkKe MoylydaTh MH(OpMAIHIO C
ucnonb3oBanueM Accuctenta. [Ipu obOpamennn depe3 OnnaiiH-yaT cumrtaercs, 4yro [lomp3oBarens yixe
npoiuesn aropuzanuio B CucreMe/MoOUIbHOM NPUIIOKEHUHN B MOPSAKE, TpeaycMOoTpeHHOM CoranieHueM.
Ucropus nepenuicku coxpanserca B Cucreme.

Onepatop — Ilonb3oBarens, HaxeneHHbIH KiMeHTOM MOTHOMOYHMSIMU HpPOCMAaTpUBaTh WH(POPMALUIO TI0
Cueram KnmeHra, co3gaBaTh ODIEKTPOHHBIE JTOKYMEHTBHI, BBIIOJIHATH C UCNONb30BaHHEM CHCTEMBI HHBIE
NEeWCTBYSI, 32 UCKITIOYEHNEM TIPaBa MOANMCcaHus DIeKTPOHHBIX 1oKyMeHTOB JlIl, B Teuenue 3 (Tpex) JeT ¢
aThI ero noakmodenus k Cucteme®. B mocaeqnuii IeHs yKa3aHHOTO cpoka, eciii KiiueHT He yBenoMuT Bank
00 HHOM, YKa3aHHOE YIOJHOMOYME CYMTAeTCs MNPOJICHHBIM Ha TOT >k€ cpok. KimeHT o00s3aH
3a0JIaTOBPEMEHHO YBEIOMHUTH baHK 00 OT3bIBE yKa3aHHOTO MOJHOMOYHSA. YKa3aHHOE MOJHOMOYHE TaKkKe
Mpekpamnjaercs B ciydae oTkimodeHus Omnepatopa oT CuHCTeMBl B HOpSAAKE, MPELyCMOTPEHHOM
Cornamenuem.

Maker DaexTpoHHbIX J0KYyMeHTOB (Ilaker D//Ilaker nokymenToB/IlakeT) — HECKONBKO CBS3aHHBIX
MEXIy COO0OH OJNEKTPOHHBIX JOKYMEHTOB, MOJMNHMCAHHBIX OJHOHW WM HECKOJBKUMH OJEKTPOHHBIMH
MOZMTUCSMH.

IIapone — yHMKanbHas IOCIEAOBAaTENbHOCTh CHUMBOJIOB, CBsi3aHHas B CHCTEME C COOTBETCTBYIOIIMM

4 ITomaomouns Ilomp3oBaTens ¢ HpaBOM AoCTyna «OnepaTop», NOJIyunBHICTO OOCTYII B CI/ICTCMy Ha OCHOBaHHH
JAOBCPCHHOCTHU I10 (bopMe HpPIJ'IO)KeHI/ISI NQS, B HOCJ'ICIIHI/Iﬁ JACHb YKAa3aHHOI'0 B JOBCPCHHOCTHU CPOKa, CCIIN Knuent ne
YBCAOMUT Bbank 00 HWHOM, aBTOMATHUYCCKU CYUTAKOTCA NPOAJICHHBIMH Ha Ka)KZ[LIfI roa € JaThl IOCICAHETO JTHA HeﬁCTBHH
JAOBCPCHHOCTHU.
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JloruHoM.

IInare:xxnas BemoMocTh — nepenaBaemblil B bank o Cucreme «bank-KimneHT» TOKyMEHT B 3JIEKTPOHHOM
Buze, ¢opmMa KOTOpOro ycrtaHoBieHa PopMaTamMu JOKYMEHTOB, COACpXKAIIWK HOAPOOHBIE IJIaTEKHbIE
uHcTpykuun Kimenra banky mo mepeBomy neHexkHbIX cpeactB Ha Cuera/Cuera B CTOpOHHEM OaHKEe B
cooTBeTcTBUH ¢ ycnoBusaMu Cornamenus 311 mogyss.

TepmuHbI, 0003HaYCHHBIC B HACTOALIEM OTNPEICIICHIH C 3arJaBHOM OYKBBI M HE HMEIOIINE OIIPeaeNICHUS 110
TeKcTy HacTosuero Cornamenus, UMEIOT 3HadeHue, nanHoe UM B Cornamenun 311 moayns.

Hoanucant - [lons3oBarens, ynoaHoMoueHHbIH Knnentom naBate baHKy pacrnopsbkeHHs O COBEPLICHUH
oneparmii mo Cuetam KnmeHra ¢ ucronb3oBaHueM CHCTEMBI, COBEpIIATh CIACIKU M WHBIE JICHCTBHS B
CucreMe 1 HaJeleHHBI MPaBOM HOANMUCAaHUS DNEeKTPOHHBIX HokyMeHTOB DII. IIpaBa dhopmupoBanus D11
[TonmucaHTa COOTBETCTBYIOT MOJTHOMOYHSM, KOTOPBIMHU OH HazieneH KiIueHToM, 94To MOATBEPKIAETCS B TOM
yyciae HactoAmmM CornameHueM, AAHHBIMH, OTPaKEHHBIMH B IPEJOCTaBICHHOM B baHK M NpUHATOM
Bankom  3asBieHun Ha  3aKiIoueHWe — corjameHuss  (opu  mpucoequHeHnmn — KnmeHta K
Cornamrenuto)/3asiBlieHIM Ha TOAKIIOYCHHE/M3MEHEHHE/OTKITIOUEHUE TOJIb30BaTeNell oT cucteMbl baHk-
Knment/na Beigauy yctpoiictBa USB-token nmo ¢opme Ilpunoxenuss Ne6 u npunsaroir bankom B paboty
noBepeHHocTH 10 popme [punoskenust NeS.

Hoanucant nokymentoB BK (Ilonnucant BK) - [lons3oBarens, ynonHnomoueHHbl Kiinentom npuHuMath
oT banka, coctaBnATh U HanpasiATh B bank JlokymeHnTsl BK ¢ ncnons3oBannem Cucremsl 1 HaJieIeHHBIN
MPaBOM HOAMKCAHMS DJIEKTPOHHBIX NOKYMEHTOB, siBisifomuxcs JJoxymentamu BK, OI1 (IIpaBo mocrtyma
«[onmucant BK») Ha ocHoBanuu nosepennocty no gopme [punoxenue NeS, n 3asBieHust Ha 3aKII0YEHUE
COTJIALIIEHUS (mpu MIPUCOETHHEHUHT Knuenra K Cornamienuto)/3asiBIeHus Ha
MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOUEHNE TI0NIb30BaTeeld oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token o ¢opme [punoxenuns Neb.

Homnmucant FX — Ilonp3oBartens, ymomHoMoueHHbIH KimeHToM B paMkax Yciyrd 0oOMEH BalioT
pacmopspKaThCsl AEHSKHBIMU CpelicTBaMU, Haxomsmumucs Ha Cuere (Cuerax), coBepIIaTh CICIKA U HHBIE
neiicteua B CucTeMe U HaJeNeHHBI INpaBOM MOANMCAHUS ONEKTpoHHBIX AokymeHToB OII. IlpaBa
¢dopmuposanust Il [Tonnmucanta FX coOTBETCTBYIOT MOJIHOMOYUSIM, KOTOPBIMU OH HazesneH Kiuentom, uyTo
MOATBEPKIAAETCA B TOM 4Hcie HacTosmuM CornameHueM, TaHHbIMU, OTPaKEHHBIMU B IIPEIOCTABICHHOM B
bank u mpunsarom bankom 3asBieHMHM Ha 3aKIO4YeHHE corjameHus (Mpu mnpucoenuHenun Kimenta x
CornamieHuro) g KIUGHTOB, OTHECEHHBIX baHkom Kk OusHec-cerMeHTy «DUHAHCOBBIE WHCTHUTYTBD»
/3asiBIeHMHM Ha MOJKITIOYCHHE/U3MEHEHUE/OTKIIIOUCHNE TOJIb30BaTeneld oT cuctembl bank-Kinent/na
BbIauy yctpoiictBa USB-token mo gopme Ipunoxenust Ne6 u npunstoit bankoMm B paboTy 10BEepeHHOCTH
no ¢opme Ilpunoxenuss NeS. Hampasnenuem 3asiBieHHs Ha MOJIKIIOUEHHE/M3MEHEHUE/OTKIIOUCHHE
noJb3oBateneil ot cucremsl bank-Knnent/na Boinauy ycrpoiictea USB-token mo ¢opme IIpunoxenns Ne6
o nogkirodyeHuu [oamucanra FX x Cucreme KnnenT noareepxaaet noaxnroueHue ganHomy Iloanucanty
FX Ycnyru oOmen BamioT.

Moab3oBaTens — Qusnueckoe JHILO, HaIeKaMM oOpa3oM HazeneHHoe Kimentom IlpaBom nmocrtyma B
Cucremy B pomu «Ilogmucant», «Ilogmucant BK», «Iloamucanta FX», «Tpeiinepa FX», «Oneparop»,
«KonTtponep» nnu «PeBusop». bank npegocrasiger noctyn kaxxaoMmy [lonbp3oBarento Ko BCEM CBEASHUSIM U
ONEKTPOHHBIM TOKyMEHTaM, pa3MeIleHHbIM B CHcTEME.

Moab3oBarens ¢ nmpaBom nmoanucu — llonp3oBaTens, HaaeKamuM oOpa3oM HajeneHHbIH KiuenTom
MIpaBOM IOAINKCHIBaTE DJIEKTPOHHBIE NOKyMeHTHl B Cucreme B ponu Iloamucanra, [loamucanta BK,
[Mognucanta FX, Kontponepa.

Mpocras snexrponnas moamuch (II3II) — 3Hauenwe Xom-QyHKIHMM, BBIYMCIEHHOE IO KIFOUEBHIM
PEKBU3UTaM JIEKTPOHHOT'O JOKYMEHTa (HOMEp JIMLIEBOTO cYeTa, HoMep TeseoHa, HoMep 00s3aTeNbCTBa U
1.4.), Kmouy IIDII, moarBepxkmatomemy pekBm3utel JJI, a Take Qakt ¢opmupoBanus Ilpocroit
3JIEKTPOHHOM MOANMCH ONpEeEHHBIM JIMIIOM, UHBIM apameTpaM CHCTEMBI, a TakXe MOATBEP)KIAroIIee
HEU3MEHHOCTh DJIEKTPOHHOTO TOKYMEHTA IpH €ro nepenade B baHk.

Iya (Cash Pooling) — 6aHKOBCKHE cueTa, KOTOPbIE COCTABISIOT IPYMILY CYETOB (ITyJ), OObEANHEHHBIX B
LIEJSIX OCYILECTBIEHHUS pacyeToOB 0 HUM B paMKax, 3aKkIt04eHHbIX bankom u Knmentamu cornamesui.
PaGounii nenb — y000H JeHb, B KOTOpBI baHK mpoBoauT omepaunu Ha Tepputopun Poccuiickoit
denepannu, KpoMe cyOOOTHI, BOCKpECEHbS W O(PHUUMAIBHBIX BBIXOIHBIX JHEH, a Takke IHEH, Korga B
COOTBETCTBHH C 3aKOHOAATENILCTBOM Poccuiickoii @enepanny KpeauTHBIE OpraHu3aluy He paboTaroT.
PeBuzop — Ilomb3oBarens, HageneHHblii KnneHTom mpaBoM mnpocMaTpuBarh uHGopmanuio no Cueram
Knmenra, cozmaBate DNEKTPOHHBIE OKYMEHTHI C HCHOJdb30BaHHMEeM CucTeMbl, yTBepxkaaTh LllabmoHbl
DNeKTPOHHBIX TOKYMEHTOB B noapaszeine PyOneBbie matexu pasnena Pyonessie miarexu Caiita CrucTeMbl
¢ ucnosib3oBanreM (yHKunoHana CHCTEMBI, BBIIOJIHATH C UCHONb30BaHHEM CHCTEMbl UHBIE JCHCTBHS B
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OTHOIIICHUHN OJIEKTPOHHBIX A0KyMeHTOB. Ecmu [llabmon yTBepxaeH PeBuzopom, TO y BCeX WIM YacTu
[Tomk3oBatenelr He OymeT BO3MOXKHOCTU co3aarh D/ B ykazaHHoMm mojpaszaeine Caiita CucreMbl HE TO
[[Ta6mony. [Ipu HEOOXOAUMOCTH OrpaHUYNTh KomuecTBO [lob30Bareneii, koTopeie OyayT co3naBath D/ mo
[[Ta6mony, Knuent nanpasiser B bank cooOnieHre 0 HeOOX0IMMOCTH Takoro orpanmueHus B Cucreme min
Ha OyMa)XHOM HOCHUTeEJIE.

Perucrpanmnonnpie TaHHBIE — NIepPCOHANBHBIA E-mail u HoMep MoOMIBHOTO TenedoHa, MpeOCTaBICHHbIC
Knuenrom Ha ocHoBaHUM niepeianHoro B bank u npunstoro bankom 3asBiaeHus Ha 3aKII0YCHUE COTIAIICHUS
(mpu mpucoenunennn Kimenra k CornameHuro)/3asBIcHUS Ha MOIKIIOYCHUES/U3MEHEHHE/ OTKITFOUCHUE
noJb3oBateneil ot cucremsl bank-Knnent/na Boinauy ycrpoiictea USB-token mo ¢opme IIpunoxenns Ne6
K HactosimeMmy CornamieHuro, 3aperucTpupoBanHbie B Cucreme Ha uMs KoHKpeTHoro Ilonmb3oBatens,
KOTOpBIC OJIHO3HAYHO HIECHTU(PHUIMPYIOT naHHOTO [lomp3oBatens B Cucreme (B TOM 4YHCIE, ITO3BOJISIOT
OJIHO3HAYHO ONPENEIUTh, YTO KOHKpeTHoe JeiictBue B CHCTEME COBEPIICHO OIPEACICHHBIM
[Monmk3oBateneM) u obecreunBaroT noctyn 3toro [lomb3oBarens B CucteMy ¢ ycTaHOBiIeHHbIME [IpaBamu
JOCTYIIA.

Caiit Cucremnl — https://www.rbo.raiffeisen.ru, a Taxke https:/factor.raiffeisen.ru/ B pamkax ¥Yciyru
DaKTOPUHTOBOTO 00CITY)KHBAHUSI.

CepTuduKar KIH04Ya NOANMCH — JOKYMEHT B DIIGKTPOHHOM BHUJE, KOTOPHIH BKIO4aeT B cebs Kirrou
npoepku YOIl u Beigaetrcs Ilonmp3oBarenmio bankom ans moATBepKAeHUs NpuHAIiIexkHOcTH Kiroua
npoBepku YOII Bnagensiyy Ceprudukara kiroua nognucu. CepTudukar Kiroda MOAMUCH HCIIONB3YETCS B
CornamieHuu HE B 3HAUCHUM CEpPTHU(HUKATA KIII0YA TPOBEPKH 3JICKTPOHHOW MOJITUCH, JAHHOTO €My B
®denepansHoM 3akoHe 0T 06.04.2011 N 63-D3 "OO6 351eKTpOHHOM MOAUCH" U MPUMEHSIETCS] HCKITIOUYUTETBHO
B pamKax B3auMmojehcTBus Mexay Kimentom m baHkoM mpu oOMeHe DIEKTPOHHBIMU JOKYMEHTAMH H
naHHeIMU B CucTteMme.

Cucrema Bank-Kmuent (Ounaiin-6ank, Paiiddaiizen busnec Onnaitn, PBO, Raiffeisen Business Online
n RBO, nanee - «Cucremay) — cuctemMa IUCTAaHIIMOHHOTO 0aHKOBCKOTO 00CITY KUBaHHUS, PETHA3HAYCHHAS
JUTSE 00pabOTKH U TIepeiaudl DICKTPOHHBIX JJOKYMEHTOB W/WIIH IPYTHX JCKTPOHHBIX TaHHBIX, UCTIOIb3yeMast
JUTS IPEJIOCTABIICHUS U TIOJIb30BaHUs Y cllyraMu yepe3 ceTb IHTepHeT.

CkaH-KONUH TOKYMEHTOB — OTCKaHUPOBaHHBIC ITU(PPOBBIC KOnuu (00pa3bl) TOKYMEHTOB, MEepelaBacMbIe
Kmuentom w/wnmm bankom uepe3 CucremMy, B TOM 4YHCIC OOOCHOBBIBAIOIINE IPOBCIACHHE BaJTIOTHBIX
orepanuii, B TOM YUCJIe KOMHUM MOATBEPKIAIOIINX TOKYMEHTOB B paMKaX MPUHATHIX HA y4eT KOHTPAKTOB
(KpeIUTHBIX IOTOBOPOB), MPUKPEIUICHHBIE K TOTUCAaHHBIM D1 DIeKTPOHHBIM JOKYMEHTaM, C BJIOXCHHBIM
(atiiom mpousBosbHOTO (hopmata win Jlokymentam BK, HampaBiisseMbIM C UCIIONB30BAaHUEM CIIEITHATEHOM
¢dopmel, IpenycMoTpeHHo# B CHucteme.

Cay:x0a moaaep:KKi — KOHCYJIbTAIlMOHHAs ciTy:k0a baHka, B koTopyro MoryT ooparuthces [lonb3oBatenu 3a
OKa3aHUEM TEXHUYECKOM TOJIep kKM 1O Bompocam o0OcmyxuBaHusi Cucrembl. KonTakTsl Ciry:KObI
noAnepkKu ykazansl B [Ipunoxennn No2 k HacTosemy CorianieHuro.

Cornamenne — CornameHue 00 OOIMUX TpaBUIaX M YCIOBUSAX MPEIOCTaBICHHUS OaHKOBCKHUX YCIYT C
HCIONIb30BaHUEM cucTeMbl bank-KinueHt.

Coraamenne 311 moayJist — cornameHue 0 NEPEUUCICHUH ICHEKHBIX CPEICTB MOTyYaTeIIsIM.

Cornamenue 311 mpoaykTa - cornaiieHue o NepeurcICHIH ACHEKHBIX CPEJCTB MOIyYaTesIM U 3aKIII0UCHHOE
K HEMY JIOTIOJHHTEIBHOE COTJalleHHe 00 OTKPBHITUM CYETOB U TPEAOCTABICHUH OaHKOBCKHX KapT
MOJTyYaTelsiM.

Cornamenne 0 OpoOKepCKOM OOCIY:KUBAHHMU — COTJIALICHUE, OMpEENsIonlee MOPSIOK HCIOTHECHUE
Bankom mopyuenuii KimeHTa Ha COBEpIICHHE TPa)KIaHCKO-TIPABOBBIX CIIEIOK C IIEHHBIMH OyMaramw,
3aKJIFOUEHHUE JIOTOBOPOB, SIBJISFOIIUXCS MPOU3BOJAHBIMY (DMHAHCOBBIMH MHCTPYMCHTAMHU, U WUHBIX CICIIOK,
MPEyCMOTPEHHBIX TAKHM COTJIAIIICHUEM, TUTIOBasi popMa KOTOPOTO yTBepkacHa baHKkOM 1 mpegocTaBicHa
Kiuenty w/unm pasmeniena Ha opunmanbHOM caiite banka B cetn MaTepHET 10 agpecy www.raiffeisen.ru.
CpencrBa qocTyna — nepcoHanbHas BeO-CChIIKa JUI MPoxoxkAcHus peructpanuu [lons3osatens B Cucteme,
HamnpaBJicHHAs Ha iepcoHanbHbIN E-mail [Tonk3o0BaTens.

CpeacrBo kpunrorpapuueckoii 3amurbl  uHpopmanuu (CK3U) — mporpammHOe  CpeacTso,
peanu3yloniee Kpunrorpapuueckue aaropuTMbl IpeoOpa3oBaHus JTaHHBIX, 00ECIECUYHBAIOIIEe CO3AaHUEC H
MPOBEPKY YCUJICHHOU AIeKTpoHHOUW moamucu, cozganue Kiroueit YOII, a Takke mpenHa3Hau€HHOE IS
3aIUThl THPOPMAIIMK OT HECAaHKITMOHUPOBAHHOTO JIOCTYIIA MPH e¢ 00padoTKe, epeaade Mo KaHaIaM CBS3H
Y XpaHCHUHU.

Croponbl — bank u Knuenr.
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Cuer Kimmenra nim Cuet — 6aHKOBCKUit wiu uHOH cuer(-a) Kimnenra B Bamore PO w/unu B mHOCTpaHHOU
BaJIOTEe, OTKPHITHIA(-bIe) B banke Ha nms KinenTa Ha OCHOBaHMM 3aKIIOYEHHBIX JOrOBOPOB, ONEPaLuy MO
KOTOPOMY(-bIM) MOTYT POU3BOAMUTECS C UCTIONB30BaHUEM CHCTEMBI.

Tapudwb1 - Tapudsr Ha oTkpeiTHEe U BeaeHne CuetoB KimeHTa cormacHo JOroBopaM, B paMKax KOTOPBIX
oTkpbITel Cuera Knmenta nmbo Tapudbl, YCTaHOBIEHHBIC OTAENBHBIMH JOTOBOPAaMU/COTIIAIICHUSAMH,
3aKJIIOUYEHHBIMU ¢ baHKOM, He MpeycMaTpUBaIOIIMMU OTKPBITHS WK UCTIONb30BaHuA CueTa.

Tpeiinep FX - Ilonb3oBatens, ymomHoMoueHHbIH KimeHToM B pamkax Yciayru OOMEH BalioT,
COTJIaCOBBIBAaTh YCJIOBHS CHEJKHM M COBepIIaTh WHBIE neiicTBusi B Cucreme 0e3 mpaBa MOAMUCAHUS
OnexTpoHHbIX 1oKyMeHTOB OII. [IpaBa Tpeiinepa FX coOTBETCTBYIOT MOIHOMOYHSIM, KOTOPBIMH OH HaJIeNIeH
KnuentoMm, uro moaTBepkaaeTcs B TOM yHciae HacTosmmM CornameHueM, JaHHBIMH, OTPaKEHHBIMU B
npenocraBieHHoM B bank u mnpuaarom bankom 3asBneHMHM Ha 3aKIOUYEHUE coOTNamieHus (mpu
npucoeauneHnn Knmenta k CornameHuro) Iisi KIHMEHTOB, OTHECEHHBIX baHKOM K OH3HeC-CerMeHTY
«DPUHAHCOBbIE WHCTUTYTHD /3asBICHHM Ha MOAKIIOYCHHE/M3MEHEHUE/OTKIIIOUCHUE TOJIb30BaTeNeld OT
cucrembl bank-Knuent/na Beinauy yerpoiicrsa USB-token o dopme [punosxenus Ne6 u npunsaroir bankom
B pabotry nosepenHoctd 1o ¢opme Ilpunmoxenuss Ne5. Hampasinenmem  3asBieHuss Ha
MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYEHNE TI0NIb30BaTeseld oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token o gopme [Ipunoxenus Ne6 o moakmoueHnn Tpeiinepa FX k Cucteme KimeHT monreepkaaet
nofkmoueHue nanHomy Tpeinepy FX Yemyru oOmen BaioT.

Tpekep BamoTHbix miaarexeil (SWIFT GPI Tracker) - cepsuc no mnpenocraBieHuto KiueHnty
WHPOpPMAIIMK O CTaTycaxX HMCXOAALIMX IUIaTe)KeHd B MHOCTPAHHOW BAaJllOT€ C HCIOJIb30BAHUEM CHUCTEMBI
SWIFT.

Yposens nocrynma (IIpaBo nocryma) — yposens mpaB jgoctyna Ilomp3oBarenss K DICKTPOHHBIM
JOKYMEHTaM, yCcTaHOBIIEHHBIN KiMeHToM Ha ocHOBaHMHM IpenocTaBieHHOro B bank u mpunsaroro bankom
3asBneHns1 Ha 3akiroueHue cornameHus (npu npucoenuneHnn Kimenrta k CoriamieHuro)/3asBieHus Ha
MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOUEHNE TI0NIb30BaTeNell oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token o ¢opme [punoxenunst Neb6 1 cOOTBETCTBYIOLIEH JOBEPEHHOCTH.

Yceuiaennas  kBaauduuupoBanHasa  jekrpoHHas nmoamuchk (YKJII) —  sBusercs
KBaJTM(HUIMPOBAHHON JICKTPOHHOM MOJIMUCHIO B 3HAYCHUH, TAaHHOM eMy B DenepanibHOM 3aKOHE
o1 06.04.2011 Ne63-D3 "O06 »1eKTpOHHOM moanucu".

Yeuiennaa diexkrponHasi moamuch (YOII) — 5310 wuHpOpMamus, monyueHHas B pe3yJbTare
KpHunrorpaduieckoro npeodpa3oBaHusl, co3ganHas ¢ ucnoib3zoBanueM Kioua YOIT u CK3U, mo3Bonstomas
OIIPENeNUTh JIMIO, MOAMHCaBIIee DJCKTPOHHBIH AOKYMEHT, a Takke oOecreduBaionias BO3MOXKHOCTb
KOHTpOJI IIEIOCTHOCTH M MOJATBEP)KACHHUS NOJIMHHOCTA OJEKTPOHHBIX JOKYMEHTOB, HCXOASIIUX OT
Kax 101t u3 CTOpoH.

VYOI sBnsiercss HEKBaTU(PULMUPOBAHHON HIIEKTPOHHON MOANKCHIO B 3HAYCHUH, JaHHOM eMy B DenepanbHOM
3akoHe oT 06.04.2011 Ne63-D3 "OO0 r51eKTpOHHOM MmoImucH ",

Yeayrn — ycinyru, okassiBaeMble bankoM 1o HactosimemMy CorameHuro.

Yeayra 6pokepckoro o0cJay:KHBaHUSA - YCIIyTa, M03Bostomas KireHTy nopaBats TOProBble IOPYYEHHS
Ha ucnoiHeHne bankoMm or nMeHu KimeHTa M 3a €ro c4er WiM OT CBOErO MMEHH M 3a cueT Kiumenra
IpaXJaHCKO-TIPaBOBBIX CHIEJIOK, MPEeLycMOTPeHHBIX CornanieHneM o OpOKepCKOM 00CITyKHBAaHHH, a TAKKe
HETOPrOBbIE MOPYUYEHHUS Ha 3a4MCIICHHE JCHEXKHBIX CPEACTB Ha OpOKEpCKUi cueT ¢ oTKpbiToro Cyera u
CIHCaHME ACHEKHBIX CPeACTB ¢ Opokepckoro cueta Ha Cuet Knuenra.

Yeayra o0MeH BamT — yciayra, no3Bosgomas Knwenty 3akmouate ¢ baHkoM mocraBouHBIE
KOHBEPCHOHHBIE CIEJIIKM M CICJIKH BaJIOTHBIM QopBapA. 3akiIOYeHHWE TaKUX CHETOK PeryJlupyercs
Y cnoBusAMU POBEAEHNS IOCTABOYHBIX KOHBEPCHOHHBIX CAENIOK ¢ HcIob30BaHneM Cuctemsl bank-Knnenr,
pasmenieHHBIMU Ha caiite banka B cetu MaTepHeT mo anpecy http://www.raiffeisen.ru u/vnu ['enepanbHbIM
corjameHueM 00 o0IMX YCIOBUSIX COBEPLICHHUS ONepaunii Ha (UHAHCOBBIX PBIHKaxX W/WiK | eHepanbHbBIM
COTJIAIIEHHEM O CPOYHBIX CHeNKax Ha (uMHaHCOBBIX phiHKax w/miaum ISDA Master Agreement w/mmu
I'eHepanbHBIM cornamenreM 06 o0IUX yCIOBUSIX MPOBEACHUS TIOCTABOYHBIX KOHBEPCHOHHBIX CHIEIOK.
Yeayra ¢pakTOpMHIOBOro 00CJIy:KMBAHUSI — YCIIyra, IpeJHa3HauCHHas ISl YAAJICHHOTO OOCITy>KUBaHHUS
Kmuenta ¢ wucnonp3oBanmem CHCTEMBI, pPacloJIOKEHHAss TO azapecy: https://factor.raiffeisen.ru/,
obecrieunBaomias, B TOM 4ucie, GopmMupoBaHue, nepeaadyy U o0paboTKy DNEKTPOHHBIX AOKYMEHTOB U
nHpopMaIuy, nepeaaBaeMbix Kiuenrom, ¢ kotopeiM y banka 3akmoden ['enepanbHbiii 7oroBop 00 o0mmx
YCIOBHAX (PaKTOPHUHTOBOTO OOCITYKUBAHHUS.

Yerpoiicteo USB-token — yctpoiicTBO 11 3anucyu U 3anuineHHoro xpaneHus Kitoua nposepku YOI u
Kiroua YVOII.

X5m-pyHKUHS — OJHOHANPABIEHHOE OTOOpa)keHHe (CBEpKa) CoAepKUMOoro daiina uiau OloKa NaHHBIX
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MPOM3BOJIBHOTO pa3Mepa B OJOK JaHHBIX (PUKCHpOBaHHOrO pa3Mmepa, oOmajaromiee 3aJaHHBIMU
MaTeMaTHYeCKHMMHU CBOMCTBaMU; HCNOB3YyeTcs npu popmupoBanun Y II1 u [ID11.

ladaon — DnekTpoHHas GopMa C yKe 3aOJTHEHHBIMU WIIM YaCTHYHO 3allOJTHEHHBIMH TTOJISIMH, CO3AaHHasI
[Tone30BaTenem.

JuekTpoHHas ¢opma — dopma >IEKTPOHHOrO oOpas3a IOKyMeHTa, pasMelieHHas bankom B Cucreme,
KOTOPYIO MO>KHO HMCIIOJIB30BaTh MU co3taHuu D/

DJIeKTPOHHBIN H0KyMeHT (J/]) — HOKyMEHT, B KOTOpOM HH(pOpMauus NpencTaBlieHa B 3JICKTPOHHO-
uudpoBoii popme, a ee HEM3MEHHOCTH U aBTOPCTBO YAOCTOBEPEHBI ¢ UCTIONIb30BanreM OII.

JuaexkTponnas noanuchk (JII) — tepmun B HacrosimeMm CorvalleHWH NPUMEHSETCS B COOTBETCTBUH C
®denepanbabiM 3aK0HOM 0T 06.04.2011 «O06 3nexTpoHHON moamucu». B 1iensx Hacrosiero CornameHus B
KadecTBe DIeKTPOHHOU noanucu ucnoib3yercs [IOI1 w/umu YOI, w/unu YKOII B mopsake, onpeaeieHHOM
Cornamenuem. IMSI (International Mobile Subscriber Identity) — mexxnyHaponHblii naeHTHQHKATOP
MOOMIIEHOTO a0OHEHTa (MHANBUIYAIbHBIA HOMEp a0OHEHTa), ACCOLMUPOBAHHBIN € KaXKIBIM MOJIb30BaTEIEM
MobmeHOH cBsi3 GSM, UMTS unmn CDMA. Uadopmarust 06 IMSI pukcupyercst B banke aBTomatniecku
Ha OCHOBaHMHM MH(OPMAaLUH, MPEIOCTABIIEMON OMEPaTOPOM MOOHMIIBLHOM CBSI3H, II0 HOMEPY MOOHIIBHOTO
tenedona, npenocrasisieMoro B bank npu nmoakmoueHun ycayra «SMS-OTPy.

Push-yBegomiieHune — coo0uieHue, BCIUIbIBaroIee Ha SKpaHe MOOHIBHOTO YCTPOKCTBA, KOTOPOE, B TOM
yucie npu noaxmodeHnd Kmuwentom ycnyru «SMS OTP» w/mnmum «SMS nns busnecay, oTmpasnsiercs
Bankom o cetn HTepHeT Ha MoOunbHoe ycTpoiicTBo [lonbp3oBatensi, Ha KOTOPOM POBEICHA aBTOPH3ALINS
[lonw3oBarenss B MoOOMIBHOM NPHIOKEHHH, B Helsix HHpopmupoBanus Kimenta o0 omepauusix, o
pesyabpTaTtax oO0paboTKH DIEKTPOHHBIX TOKYMEHTOB, COOBITHsX B Cucrteme (IIpH MOJKIIOUCHHU YCIYTH
«SMS mis busnecay), a Taxoke U1 HarpasieHus: bankom nHoOH HHGOpMaIuy, B T.4. PEKJIAMHOTO XapakTepa,
10 CBOEMY YCMOTPEHHUIO.

«SMS nns Bbusneca» — ycnyra banka mo mpemocraBieHuio nHpopmauuu o0 omepauusix B Cucreme,
pesynbraTax 00padoTku D/1 u coObituii B CucreMe B BUEC KOPOTKUX CMC-coo0mmeHui/Push-yBenomneHmii
nnn  E-mail cooOmennii Ha 3aperucTpupoBaHHBII HOMep TeiedoHa COTOBOWM CBSI3M WJIM Ha
3apEeTUCTPUPOBAHHBIN  axpec AJEeKTpoHHOM moutel [loxmucanta (HE NOpPUMEHMMO JUIS Y CIyTd
(aKTOPUHTOBOTO OOCTYKHBAaHUS U Y CITYTH OpPOKEPCKOTO OOCTYKHUBAHUS).

«SMS-OTP» (SMS One-time password) — yciryra, npegocraisemMas baHkoMm ocpeIcTBOM OTIIPABKH CMC-
cooOmIeHN Ha 3aperucTpupoBaHHbd HOMep TenedoHa I[lonp3oBatens, cogepkamux OmHOPa30BBIA KO/,
MpeJHa3HAYeHHBIN ISl TOATBEPKICHHUS ONepaliii /WK CACIIOK W/WIIM WHBIX ACHCTBUN U POPMUPOBAHUS
[IpocToil »IEKTPOHHOW MOANMKCH ONpENeNeHHBIM JHIOM B MoOunbHOM npunoxeHnn win Cucreme,
noAKIoYaeMasi B MOpsAKe, ykazaHHOM B myHkTax 3.15.2 m 3.16.3 nacrosimero Cornamenus. bank
aBTOMarnuecku (0e3 momosHUTENbHOro 3asBieHuss Kiwmenra) mnoaxmoyaer ycayry «SMS-OTP»
[Tone3oBatenaM, 3a uckmouenuem Omeparopa, Tpeiinepa FX u PeBusopa, ykazaHHbIM B 3asBICHUM Ha
3aKiroyeHue cornamenus Knuenrtos, 3axmrounBimx Cornamenue HauuHas ¢ 14.04.2022, npu Hanuuuu
TEXHUYECKON BO3MO>KHOCTH COTJIACHO yCJIOBUAM CornameHus.

2. INPEIMET COI'JTIAILEHUSA

2.1. Hacrosmee Cornamenue omnpenenser MNopsAnok mnpenocrasineHus bankom Kamenty Vemyr c
ncrnoabp3oBaHreM CHCTEMBI, a TaKkKe MOPsIoK oriaTel KiimenToM npenocraBieHHbIX bankoMm Yemyr.
[lepeuens Ycmyr, npenoctaBnsiembix Kmmenty B Cucteme (manee — «llepedens Ycimyr»), ycTaHOBIEH B
[punoxxenun Nel k HacTodmemMy CornameHuro.

2.2. Yenyru no HactosauieMy CoOrnameHHIo OKa3bIBaroTCsl baHKOM B COOTBETCTBUM C 3aKOHOJATENBCTBOM
Poccuiickoit @enepaunn, HopmMaTuBHbIME akTaMH banka Poccuu u HactosiimuM CornameHueM U moasiexar
omnate Knuentom B nopsiznke, npenycMoTpeHHOM CoriameHueM.

3. HOPAAOK 3AK/IIOYEHUSA COTI'JIAINEHUA U TTPEJOCTABJIEHUA YCJIIYT

3.1. Texct Cornamenus myonukyetcs Ha caiite banka B cetu MHTepueT no agpecy: http://www.raiffeisen.ru.
ITo 3ampocy Knunenra teker Cornamienusi MoxeT ObITh nepefan Kinuenty Ha OyMa)KHOM HOCHTENIE, BBICTIaH
B JIEKTPOHHOM BHJIE TIO a/IpECY DJIEKTPOHHON MOYTHI, YKa3aHHOMY B 3aIIpoCe.

3.2. 3akmoueHune CornameHuss Mexnay bankom n KimeHToOM ocymiecTBisieTcs NMyTeM NPHUCOSAWHEHUS
KnmenTa k nznoxxeHHsiM B COTJIallIeHUH YCIIOBHAM B LIEJIOM (aKIENTa YCIOBHI) B COOTBETCTBHHU CO CTAThel
428 T'paxpmanckoro konekca Poccuiickoil ®epepanuy, W NPOU3BOIUTCS IyTeM aklenTa baHkoM
(coBepmienust aeiicTBuii o peructpanuu Knuenra B Cucreme) 3asBieHHs] Ha 3aKIIOYEHHE COTJIAIICHHS



http://www.raiffeisen.ru/
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(odpepte) Kumenra, momanHoro B bank KimeHTOM (ero yHOJTHOMOYEHHBIM HPEACTABHUTENEM) C

OJHOBPEMEHHBIM NpeAoCcTaBlIeHNEM B baHK BceX CBeICHUI B JOKYMEHTOB, HEOOXOUMBIX B COOTBETCTBHH C

JNEeMCTBYIONIMM 3aKoHOAaTenbcTBOM Poccuiickoit ®denepanyy, yCTaHOBIEHHBIMH B COOTBETCTBHM C HHUM

0aHKOBCKMMH TpaBuiamMu, TekcToM Cornamenus, 1 3akmoueHns Cornamenus. CornameHne CUuTaeTCs

3aKJII0OueHHBIM Mexay bankoM u Knuentom m Berymaer B cuity ¢ aatel peructpanuu Knvenra B Cucreme.

3.3. baHk BrpaBe 0TKa3aTh B 3akat0ueHNH CornameHusl.

3.4. Noctyn Knmenrta B Cuctemy mnpemocTaBisieTcsl yepe3 MPHUKIAIHOE MPOrpaMMHOE oOecrieueHue A

MPOCMOTpa BeO-CTpaHuLl — Opaysep, a B CiIydae ucroib3oBanus Kimearom MoOUIEHOTO PUIIOKESHUS W/ WITN

Mobunsaoro npunoxenus «Paitddaiizen busnec Ilmocy yepes MoOHIbHOE YCTPOHCTBO.

3.5. nga opranu3anuu goctyna B CUCTEMy M OKa3aHUs Y CIyT:

—  bank mHampaBnser Ha 3apeructpupoBaHHbld E-mail Ilomb3oBatens Kimenrta, yka3zaHHBIH
B IIpejocTaBlIeHHOM B baHk u mpunaTtoM bankoM 3asBieHMHM Ha 3aKIIOYEHHME COIVIAIIEHHS WIN
3asBICHUU Ha MOAKIIOYECHUE/M3MEHEHNE/OTKIIIOUEHHE TT0JIb30BaTenel oT cucteMsl bank-Kinent/na
Bblgauy yctpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6 k nHactosimemy CornameHuio,
YHHUKaJIbHYIO BEO-CCBUIKY AJISl MPOXOXKAeHUs peructpanuu [lonb3oBarens B Cucteme;

—  Kumenr npegocTaBiseT TOKyMEHTHI U COBEpLIAET UHBIE NEHCTBUS, onpeneieHHble CornameHueM u
€ro IPUI0KEHUAMU.

Jig moanucanust DNEKTPOHHBIX JOKYMEHTOB ¢ ucnoib3zoBanueM YOIl B Cucreme [lonp3oBaTens ¢ mpaBoM

MOJMHCH, KaXIblli B OTHOIIEHUU ce0sl, MOXKET B COOTBETCTBYIOIIEM paszene CHcTeMBbl cO3AaTh 3alpoc Ha

Ceprudukar Kiroda MOANUCH Ui MOCIEAYIOMIEro ero MOANHCAaHHS YIOJTHOMOYEHHBIM MPEICTaBUTEIIEM

Knuenra (B oTHOmIEeHNH cebs MO0 B oTHOIEHHH Apyroro [lons3oBarens).

3.6. Knmenr, 3axmoyast Hactosiee Cornamienue, IpeaocTapisieT npaso Jrodomy [loanucanTy BEITOTHSTE C

nomMonIsio GpyHKroHana CHCTEMBI CIeAyIOMNe 1eHCTBUS:

—  TOJNMCHIBATh DJIEKTPOHHBIE JOKYMEHTHI C TOMOLIbI0 DJIEKTPOHHOM MOAINCH;

—  TOJKJII0YaTh, OTKIOYATh U MEHSITH NIEPEUEHb Y CIIYT;

—  3akmovaths oT uMeHH KimenTa cornamenust ¢ bankowm, B ToM uucie, mytem akuenta odeptsl banka;

—  MONydYaTh W 3alpamnBaTh UHQOPMAIHIO, IPEACTaBIAIONIYI0 OaHKOBCKYIO TallHy, B TOM YHUCIE JUIA
Nepesady ee TPETbUM JIMIaM, BKJII04as IPEJOCTABIEHUE COTJIachs Ha TaKylo Iepeaady;

—  momy4atb oT banka u npenocraBisate banky mo0yio nHdhopmanuio;

—  TPEACTaBIATh AOKYMEHTHI M MX KONUHM OIS NOATBEPXKACHUS H3MEHEHUs cBeaeHui o Kimente
U IOKyMEHTOB, paHee MPe/ICTaBICHHBIX B baHk;

—  [OJINKCHIBaTh M OTHPAaBIATH 3ampockl Ha CepTUHKAT KiIoYa SIEKTPOHHOH MOANHMCH IpyTrux
ITonb30Bareneli ¢ mpaBoM MOAIUCH;

—  COBEpIIATh UHBIE IOPUINYECKN 3HAUNMBbIE TEHCTBUSL.

[IpaBo Ha 0003HauEHHBIE B HACTOSIIEM IYHKTE NEHCTBUS MONy4yaroT Bce [loAmMMCaHTHI, yKa3aHHBIE B

CIIEAYIOIINX JOKyMEHTax, MPUHATHIX baHkoM B paboty:

(1) B moepennoctu no ¢opme IIpunoxenns NeS k CornamieHuto;

2 =B 3asBiaeHnn Ha 3aKJIIOUYCHUE COrJIallICHUS UIu B 3asBiaeHnN Ha
MOJIKITIOYCHUE/U3MEHECHUE/OTKITIOUCHHE  TTOJIb30BaTeNied 0T cucTembl bank-KineHT/Ha BbIIavy
ycrpoiictBa USB-token o ¢popme Ipunosxenus Ne6.

KnueHnT B TedeHue Bcero CpoOKa ﬂeﬁCTBHH HaCTOAIICTO CornameHus nepeaacT mpaBo Ha 0003HAaYCHHEIE B
HACTOANIICM IIYHKTC ,Z[GI>’ICTBH$I B HACTOAIICM H 6y,HYH_ICM.

3.7 KnneHTt MoxxeT BBIOpaTh A Kakaoro u3 cBoux [lomp3oBareneil (3a uckmouyenneM OrmepaTopa u/miu
Pesuszopa n/unu Tpeiinepa FX) ogun u3 cienyrommx BapuanToB noanucanus S/1:

3.7.1. C ucnons3oBanueM IIOII nocie moaxmtoueHuss baHkoM Ha OCHOBaHMM NPHUHATOTO 3asBICHUS Ha
3akimoueHue  corjamenus (opu  npucoenuHeHnn — Kimenta k Cornamenuro)/3asiBieHHs — Ha
MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYEHNE TI0NIb30BaTeseld oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa
USB-token o ¢opme [punoxxenust Ne6 xk Cornamenuto, B nopsike, npegycMmorpeHHoM [Ipunoxennem Ne2
Kk Cornamenuto unu nonkimodeHus Knmenrtom Ilomp3oBatenmo ycmyrm «SMS-OTP» Ha ocHOBaHuM
MPUHATOTO 3asBIICHUS Ha TOJKIIOYCHUE/M3MEeHEeHUe/oTKIoueHne yeiryrn «SMS-OTP» mno  dopme
[Mpunoxenust Nel0 x Cornmamennto . B nemsix obecrieueHus 0e30macHOCTH, MpH HUcmonb3oBanun [1911
[Tonr3oBarenem ¢ mpaBoM moanucu bankom anb6o KimeHToM MOryT OBITH YCT@HOBJIEHBI OrpaHHYECHUS
(mumuTHI)’ coBepiaeMbIX oneparuii B Cucreme. O IPEBBILIEHAN YCTAHOBIEHHOTO IMMHTA TIPH MOANHCAHUH

5 .
Jonyctumslii mumut npu ncnois3osaduu [1911 ycranasnusaercs bankom st [Tonb3oBaresns ¢ mpaBoM HOJNNCH NIPH COBEPIICHUH ONEpaliui
WJIM COBOKYIHOCTH OIepaluii, onpeaensieMoi bankomM, B cymme He 6onee 10 MitH. py6. B CyTKH, 160 paBHOHU pyOIeBOMY SKBUBAICHTY HHOCTPAHHOM
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ONEKTPOHHOTO TOKYMEHTa, CBUJETENBCTBYIOEM O HEBO3MOXKHOCTH Mcnonbs3oBanus [1911, Ilons3oBarens

yBegomisierca B Cucreme. IlpuMeHUTENpHO K DJEKTPOHHBIM JOKyMEHTaM, NOANHCAaHHbIM KineHToM B

OTAENBbHBIX pazfenax Cucrtemsl, ompeaenseMblx baHKOM, orpaHu4eHus (JMMHUTBI) COBEPIIAEMBIX C

ucnonb3oBanueM IOl omepaumii Kinuentom MoryT OBITH YCTaHOBJIEHBI CaMOCTOSTENbHO. Takue

OrpaHUYCHHS (JMMUTHI) yCTaHABIMBAIOTCS HA OCHOBaHMM HamnpasieHHoro Kinnenrom B bank 3asBnenus npu

yCIIOBHH, YTO BaHK TEXHHYECKH MOXKET pealu30BaTh yKazaHHOe KiueHTOM B 3asBICHWH (HampuMep,

BO3MOXHO YCTaHOBJICHHE OTPaHWYCHUH (JINMUTOB) MO CyMME OJHOIO DIEKTPOHHOTO JOKyMEHTa 100 1Mo

cyMMe DJEKTPOHHBIX JOKYMEHTOB B CyTkH, momanucaHHbiX IIOI1 B ompeneneHHbIX pasznenax CHUCTEMBI).

3asBneHre 00 YCTaHOBJICHHM OTPAHWYCHHUH (JMMHUTOB) MPH MOANMCAHUU DJEKTPOHHBIX JOKYMEHTOB C

ucnonb3oBanueM [13I1 moxker ObITh HanpaBieHo Kinentom nmytem oOpameHust B KOHTakTHBIN LEHTp Win

yepe3 Cucremy no gopme banka.

3.7.2. C ucnonpzoBanuem YOII, B TOM uncne mocie npeaocraBieHus bankoM nepcoHanbHOro Y cTpoiicTBa

USB-token u HampaBieHus mNepcoHanbHoW BeO-ccbuikd Ha E-mail [lomp3oBarens anst peructpanumu B

Cucreme. CpexnctBa nocrtyma nepenarorcs bankom [lombzoBatemo(-sam) Knuenra B Teuenue 3 (Tpex)

Pabounx mHeil ¢ gaTel BeTymiieHus B cuily Hactosimero Cornamenus/npeaoctasienus B bank u npuHsTus

Bankom 3asBiieHnn Ha MOJKITIOUCHUE/ U3MEHEHUE/OTKIIIOYEHKE TI0Ib30BaTeNel oT cucteMbl bank-Knnent/na

BbIauy ycrpoiictBa USB-token mo ¢opme Ipunosxenus Ne6.

[lonp30BaTens ¢ NpaBOM MOANUCH MOXKET HCHOIB30BaTh uid XxpaHeHus Kirtoua VYOIl omHo u3

nojaepkuBaromux Cucremoit ycTpoicT (aanee no Tekcty CoriameHnus Y cTpoHCTBO XpaHEHHS KIro4da’):

—  mepcoHanbHoe YctpoiictBo USB-token, mpemocraBneHHoe bankom (mpu HEOOXOAUMOCTH).
YnonnomoueHHOMY npenactaButento Kinenta npu noryuennu Y crpoiictsa USB-token HeoOxoanmo
npenocTaBuTh B baHk moBepeHHOCTH Ha osnydeHue Ycrpoictea USB-token mo ¢opme Ipunoxenus
Ne7 x Hactosmemy CoriameHuio;

—  USB ¢udi HakonuTenb - 3allOMHHAIONIEE YCTPOUCTBO, HCHONB3YIOMIee B KAYeCTBE HOCUTEIS (IIdILI-
namsaTh, W  MOJAKIIOYAEMOE K KOMIBIOTEPY MUJIM  HMHOMY  CUMTBHIBAIOIIEMY  YCTPOMICTBY
no unrepdeticy USB;

—  peectp Windows — mHepapXuuecKd TOCTpOeHHas 0a3a [JaHHBIX apaMeTpOB M HACTPOCK B
ornepauuoHHO# cucteme Microsoft Windows.

IIpu sToM, KimeHT mnoaTBepAaeT, YyTO O3HAKOMIIEH C TEM, 4YTO YCTpOMCTBa XpaHEHMs KIoya, 3a

uckmouyenneM YctpoiictBa USB-token, sBIsITOTCS yCTpoiicTBaMH, He 00€CIICUNBAIOIIMMH MAaKCUMAIIBLHYIO

cTernieHb 3amuThl XpaHeHust Kirouedn YOII, u oTkas3piBaeTCs OT JIOOBIX MPETCH3WH (B TOM YHUCIE,

MaTepHaJbHbIX) K baHKy B CBSI3M € TeM, YTO B pe3ysbTaTe UCIOIb30BaHUs NaHHBIX ycTporcTs, Kiroun YOI

MOTYT MOTEHIMATbHO CTaTh AOCTYNHBI TPETHUM JIMIAM, YTO MOXKET MOBJEeYb 3a CcOOOM HeraTuBHBIC

oOcTosTenbeTBa H/WiH yObITKY U1t KinenTa.

Knuenty nns momyuenus Cpezncts nocrtyna [lonp3oBatento (M) B AaTy OTIMYHYIO OT JAThl MOJKITIOYESHHUS

Knuenra K Cucreme HE00X0IUMO IIPENOCTaBUTh B banx 3asiBiieHUE Ha

MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYEHNE TI0NIb30BaTeseld oT cuctembl bank-Kiment/Ha Beigady ycrpoiicTBa

USB-token mo ¢opme Ilpunoxenus Ne6 k Hacrosmemy Cornamennto. [Ipum stom, bank u Kiuenr

JOTOBOPHIIUCH O TOM, uTOo KiHMEeHT B TedeHHe Bcero cpoka JAeHcTBUS Hacrosero CornanieHus

aBTOMarnuyecku (0e3 BbAaYM JOMOJHUTENBHOH JOBEPEHHOCTH) TPEACTAaBISET MpaBo JTIOOOMY

[oanucanty/Ilognucantam, ncnonsdytomum 11, HanpasnsaTs B baHk B 3JIEKTPOHHOM BHIE TOCPEACTBOM

CucteMsl BlIo>XKeHHBIME B TiicbMO (aitnom Word mo ¢opme [punoxkenust Ne6, a Takke WHBIE JOKYMEHTEHI, B

paMKax JpyTrHux 3aKII0UYEHHBIX COTJIAIIEHUH, MPeAyCMaTpUBAIOIINX OTIPAaBKY MOcpeAcTBOM CHCTEMBI.

[MpenocraBnenue Ycrpoticte USB-token (nmpu HeoOxoammocTr) HOBbIM [lommucantam/[loamucanram FX,

npenocTaBieHre HOBBIX CpencTB [OocTyna MpPOM3BOAWUTCS Ha OCHOBaHMU 3asBieHus KimeHta Ha

MOJKITIOUCHHE/N3MEHEHNE/OTKITIOUeHHE TIoJIb30BaTeneil ot cuctemsl bank-Knuent o ¢popme [Ipunoxenns

Ne6 k macrosmemy CornamieHuto/3asBlIeHUS] Ha 3aKIIOUYEHHE JOTOBOpa OaHKOBCKOTO CYETa, OTKPBITHE
0aHKOBCKOTO cueta U nojkiroueHue ycuyr B AO «Pafiddaiizen6ank».

bank m Knment noroBopuiauce o ToMm, uro KimeHT B TeueHHe BCero cpoka JEHCTBHA HAaCTOSIIErO

Cornamienus: aBToMatnuecku (0e3 BbIIa4X JOMOTHUTENLHON JOBEPEHHOCTH) MPEACTaBIISET IPaBo JH000MY

[oanucanty, ucnons3ytomemy YOII, camocrositensHo monakimounTs B Cucreme yciyrd MoOMIBHOTO

npuwioxeHus w/nim «SMS-OTP» w/unu «SMS s buzneca» Knuenty. Ykazannsie yenyru KinueHt moxer

MOJIKITIOYUTH, 0OpaTHBLINCH B KOHTaKTHBIN LEHTD.

3.7.3. C ucnonn3zoBanneM YKOIII Knuenta IloanucanToM, SIBISIONIAMCS €IWHOIWYHBIM HCITOJTHUTEIIHLHBIM

opranoM Kimenta/Knuenrom, mocne coBepumieHus CTOpOHAMH TEXHHYECKUX HACTPOECK, MO3BOJIAIOLIMX

BAJIIOTBI, [0 KypCy, ycraHoBiaeHHOMY L[ P® Ha neHs, npeauiectByromumii a0t nposeaeHus onepanui. OO03HaUYCHHBIN JIMMUAT MOXET OBITh H3MEHEH
BankoM B oxHOCTOpOHHEM TOpsiake. MHpopMarys 00 akTyalbHBIX JIMMHTAX Npenocrasisercs B Cucreme.


https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%BF%D0%BE%D0%BC%D0%B8%D0%BD%D0%B0%D1%8E%D1%89%D0%B5%D0%B5_%D1%83%D1%81%D1%82%D1%80%D0%BE%D0%B9%D1%81%D1%82%D0%B2%D0%BE
https://ru.wikipedia.org/wiki/%D0%9D%D0%BE%D1%81%D0%B8%D1%82%D0%B5%D0%BB%D1%8C_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%A4%D0%BB%D0%B5%D1%88-%D0%BF%D0%B0%D0%BC%D1%8F%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A4%D0%BB%D0%B5%D1%88-%D0%BF%D0%B0%D0%BC%D1%8F%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D1%84%D0%B5%D0%B9%D1%81
https://ru.wikipedia.org/wiki/USB
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B7%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85
https://ru.wikipedia.org/wiki/Microsoft_Windows
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ucnonb3oBath YKOII B Cucreme. Hacrosmmm CropoHsl JOroBOpHIHCH 00 wncnonb3oBaHuu YKOII
UCKITIOYUTEIBHO B paMKax B3auMmojeircTBus mexay Kmmentom m bankom mpu oOMeHe DJeKTPOHHBIMU
JOKYMEHTaMH1 U IaHHBIMH B pazzenax Cucremsl, 0 KoTopbix bank Oyaer nundopmuposats Knnenra nro0pmm
U3 JOCTYIHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: MMCHMEHHBIM yBepomiieHueM 1o ¢opme banka, mytem
oIryOnrMKoBaHMs WK HanpaBieHus nHpopmannu B Cucteme bank—KnneHT, ”HBIM cIocOO0M, TTO3BOJISIOIINM
OJHO3HAYHO OTPENENINTh, YTO CoOOIIeHne ncXxoauT oT banka.

Hacrosumum CTOpOoHBI JOTrOBOPUIIMCH O TOM, YTO MPH UCHOIb30BaHUH B CHUCTEME ABYXYPOBHEBOM CXEMBI
noanucedl KimeHTt BpaBe ynoIHOMOYXTH ABYX JHUI Ha noanucanue /] (u3 uncna nun [ rpynmsl moanucei
u Il rpynmer noanuceit), 17T00bIM BUIOM 3JIEKTPOHHOW MOANMCH, KOTOPYIO UcToNb3yeT [loamucant ¢ mpaBoM
noamucu (YKIII/YIII/TIDI).

3.8. 3amuTa DneKTpOHHBIX JOKyMeHTOB B Cucteme obecnieunBaercs ¢ nomotnbio CK3U, npepocTaBiseMbix

bankom B coctaBe Cucremsl. Ilepeuens CK3U, nommepxkuBaeMbix Cucrtemoli, ykaszaH B [lopsanke

nofKiIoueHus U obcayxuBanus B Cucreme bank-Kimenrt, npusenennom B [lpunoxenun Ne2 (manmee —

«ITops ok moakMOUeHus») K HacTosmeMy CorlalleHHIo.

3.9. Ilpoeepka IMSI coBeprraercs B MOMEHT WHHIMAIMU Tpolecca moamnucanus O/ B MoOuabHOM

npuiokeHuy win B Cucteme. Ecin 91 He MpoxoauT NpoBEPKY B CBs3U ¢ TeM, uTto IMSI He 3apeructpupoBan

B MobOuibHOM npriiokeHun uinn B Cucreme, To /1 B 00pabotky bankom He mpuHHMaeTcsl.

3.10. AnmapaTHble cpeacTBa H IporpaMMHoe obecriedenre, nmeromuecs y Kimenra u/uiam npuodperaeMbie

UM JUISI LIeJIed peasin3aliy MoJjoXKeHui HacTosmero CorameHus, JOKHBI COOTBETCTBOBATh TPEOOBAHHUAM

banka, npusenennbiM B Paznenax 2 u 3 [lopsaka noaKIrOYeHHUS.

3.11. Bo3moxxHocTs mosbp30BaHust Cucremolt 1 MoOHIBHBIM npuitoskeHrneM/ MOOHIIBHBIM NPHIOKEHUEM

«Paiipdaitzen busnec I[lmroc» mpemocrasisiercs: [lonp3oBatenmo mocie peructpanmu I[lomp3zoBarens B

Cucreme B cooTBeTCTBHH ¢ [TopsaaxoM MOAKITIOYEHMS.

3.12. Ilepeuens lloamucantoB, a Taxke o0beM mpaB lloAamucaHTOB MPUMEHHUTENBFHO K HX paloTe B

CucreMe, yCTaHaBIHMBAIOTCS B COOTBETCTBUM C MpHUHATHIMH baHkoM B paboTy 3asBieHueM Ha

MOJKITIOUCHHE/N3MEHEHNE/OTKIIIoUeHHE mmoJb3oBatesieii oT Cucremsl bank-KnueHt no gopme npunoxeHust

Ne6/3asBnenneM Ha 3aKII0UEHHE COTIANIEHUS U JOBEPEHHOCTHIO 110 hopme ITpumoskerns Ne5°.,

B ciydae HeoOxoaumocTH nepenasats B bank mocpenctBoM CucteMsl OyXranTepcKyto oT4eTHOCTh KimeHnt

npenoctasisieT B bank Ha OymakHoM Hocutene JloBepeHHOCTH o hopme [punoskenns Ned x CornaieHuto.

3.13. KnueHT umeeTt npaBo MpenocTaBuTh A0CTyll B Cucremy Ilone3oBatensaM, ansd yero B baHk moyKHBI

OBITH IPEAOCTABJICHBI CIIEAYIOIINE JOKYMEHTHI:

—  JIOBEpPEHHOCTbH, opopMiieHHast B cooTBeTcTBHH C [Ipunoxenuem Ne5 x CornameHuro (He IPUMEHUMO
k Oneparopy);

—  3adBJICHHE Ha TOAKIIOYCHHE/M3MEHEHHE/OTKIIIOUeHHE moib3oBareiel or Cucremsl bank-Knuent/na
BbIgauy ycrpoiictBa USB-token mo ¢opme Ilpunoxkenns Ne6 k Hacrosimemy CornameHuro Ju0o
3asiBIICHUE HA 3aKJIIOYEHHE COTIIALICHHS;

—  JOKYMEHT, YIOCTOBEpPSIOUIMHA JHYHOCTh B KONWH, 3aBEPEHHOW HOTApHAIbHO/B  KOIWH,
npenocrasiaenHol Kimenrom B Cructeme/B opurnHaie, Al M3roTOBJICHUS U 3aBEPEHUS COTPYAHUKOM
Banka Komu# caMoCTOSTEIbHO/KOTUH, 3aBepeHHOI KirenToM B opsiike, mpeayCMOTPEHHOM HHBIMH
COTIAIEHUAMH, 3aKTIOYeHHBIMU Mexkaty CTopoHamu’. Jlns mpenocrabieHus jgoctyna B Cucremy
ITonb3oBaremto ¢ IlpaBoMm moctyma «OmepaTop» BO3MOXKHO IpeacTaBieHMe baHKy cBeaeHuMi o

6 Yka3zaHHble B HacTosmeM Jorosope mpasmia onpeneneHus nepeqrs [lonnucanTos, a Takke 00beMa UX IIPaB IPHMEHSIOTCS ¢ MOMEHTA BCTYILUICHUS B
cuny Hacrosimieil pemakumu Cornamenus. Ilpu stom nepeunm IlogmucaHTtoB, a Takke o0beM HX IIpaB, KOTOpPBIE OBLIM OIPEIENCHBI B IOPSIKE,
npeaycMoTpeHHoM Jeiictpyromeit 1o 10.04.2020 penaxuueii Cornamienus, COXpaHAOTCA JO MOMEHTa peKpalleHus noinHoMo4uit takux [loamnucanros,
onpexnenenHoro pemaknuedt Cornamenus, npeicreyromeidt no 10.04.2020. Ilogxmouenne HOBBIX [loxmucanTtoB, oTkmouenue IloanucaHtos
ocymecTBisiercst KinneHToM B opsjke, NpeayCMOTPEHHOM JeHCTBYIOIIEH IPH COBEPILEHNH yKa3aHHBIX JelcTBuil penakuueii CornameHnus.

7 WHocTpaHHBIe IpaXkJaHe, Juna 6e3 rpaxJaHCTBa IONOIHHTEIBHO IIPEAOCTABILIOT JOKYMEHTH, YIOCTOBEPSIONINE 3aKOHHOCTh HaXOXueHus B PO
(mampumep, Bu3a U (MJIM) MUTPAIlOHHAs KapTa, BHJ Ha JXHTEIbCTBO, pa3pelleHue Ha BPeMEHHOE IPOKHBAHUE, UHBIC JOKYMEHTHI IIPETyCMOTPEHHBIC
(enepabHBIM 3aKOHOM HIIH MEXIyHapOAHBIM HoroBopoM Pd, moareepsknaomue IpaBo HHOCTPAHHOTO IPaXkJaHHHA Ha NpeObIBaHUe (IIPOXKHBAHNE) B
PD) (xonus doxymenma na bymascnom nocumene, useomogiennas Knuenmom (nanpumep, kcepokonus) u opueunan ois ceéepku, 1ub60 HOMAapudaibHO
3agepennas konus, 1bo konus, npedocmasiennas Knuenmom ¢ Cucmene).

Ecnu nHOCTpaHHBIe rpaxk/aHe, Jinla 6e3 rpakJaHCTBa He Bhe3xKalIu Ha Tepputopuio PO, npencrasmsercs nucsMo ot uMeHu Kitmenra, noarsepxaaroniee
JaHHBIH (aKT, IIPU OTOM JOKYMEHTEHI, YAOCTOBEpSIOIIUE JIMYHOCTh YKA3aHHBIX HMHOCTPAHHBIX TpakAaH, IHI 0e3 IpaIaHCTBA, NOJDKHBI OBITh
npenocTaBieHsl B baHk ¢ HajrexxamuM 00pa3oM 3aBepeHHBIM IIEPEBOJOM Ha PYCCKHI S3BIK.

Wudpopmarus 06 axpece MecTa JKUTENbCTBA (PErHCTpalliM) WIM MecTa IpeObIBaHHs IpeacTaBuTens KilmeHTa, HOMHMO IpOYEro MOXKET OBITh
npenocrapieHa B bank npexcraButenem Kimenra B Buzie 3asBieHHs (yBeIOMIEHHs) Ha OyMaKHOM HOCHTeNeE, COCTaBIeHHOro 1o ¢opme banka, a B
ClTyqae HEBO3ZMOXKHOCTH €€ IIPEeJOCTaBICHUs B CBOOOJHON (hopMe OT MMeHU IpescTaBuTens Kiuenra.
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PCKBU3UTAX NOKYMCHTA, YAOCTOBCPAIOIICTO JINYHOCTD.
— OI[HO 1 TO K€ JIMIO HC MOXCT OJHOBPEMCHHO UMCThH Ooiee OJHOTI'O ypOBHH A0CTyIIa B Cucreme.

[Tpu Bxone B CucreMy ocyuiecTBisiercs aBropusaius [lonb3oBaTtens myTeM HASHTH(QHUKAIUN
[Tonw3oBarens no Jloruny u ayrentudukanmu no [apostio.

[Tonp3oBaTenb MOXKET camMocTosATeNbHO B CHcTeMe NOAKIIOYUTh AyTEHTU(HUKAIMIO T10
OnnopazoBomMy kony. IIpu nogkimrouenun ayreHTudukanuu no OgHOpa3oBOMY KOy MPH BXOJE B
CucteMy OCyIIECTBIISICTCS aBTOPHU3ALMSA IyTeM HJICHTU()UKALIMU IO HOMEPY MOOHIBHOTO TenedoHa
B KauyecTBe Jloruna u ayreHTudukanuu no OgHOpa3oBOMYy KOIy.

[Tonb3oBarens MoOXkeT camocTositenbHO B CHCTEeME MOJAKIIOYUTH  JIBYX(AKTOPHYIO
ayreHtu(ukanuio no Ilapomo u OpHopazoBomy koxy. Ilpu mogxmoueHHH ABYX(paKTOPHOMH
ayreHTuukanuu npu Bxoae B CucreMy ocCyliecTBIseTcsl aBTopu3anusi llomp3oBarens myTem
unearudukanuu [loms3oBarens o Jloruny u ayrentudukamnmu no [Tapomto u OnHOpa30BOMY KOAY.
3.13.1. nsa uzmeHenus: cBeaenuii o Ilonp3oBaTensx, KOTOPBIM HpeAocTaBieH nocTyn B CucteMmy W/Wiu
W3MEHEHUS TPYTIIIBL, K KOTOPOW OTHeceHa moAnuch [loanucanTta n/unm HeoOX0IMMOCTH BBIAATE Y CTPOHCTBO
USB-token n/unu nsmenenus [Ipasa nocryna I[lons3oBatens, Kinuent npenocrasnser B bank:

—  JoBepeHHOCTH 1o hopme [Ipunoxenus Ne5 (e nmpumenumo k Onepatopy);

—  3adBJICHHE Ha MOJAKIIOYCHUE/M3MEHEHNE/OTKIIIOUEHHE TI0Ib30BaTeNel oT cucteMbl bank-Knuent/na
BbIgauy yctpoiictBa USB-token mo ¢opme [punoxenuss Ne6 k Hacrosmemy CormaimieHuio B
OymakHOM BHJIe MiH yepe3 Cucremy;

—  KomMs JOKYMEHTa, YyAOCTOBepsIomero JHYHOCTh Ilonp3oBarens, B ciaydae €ClIM MPOU3OLLIH
uzMeHenuss ®.M.0. w/ummM macnopTHBIX JaHHBIX . JI1s m3MeHeHus ceieHuii o Ilomb3opartene ¢
IIpaBoMm noctyna «OnepaTop» BO3MOXKHO Ipe/icTaBieHne baHKy cBeieHu 0 peKBU3UTaX TOKYMEHTA,
YAOCTOBEPSIOIIETO TUYHOCTb.

IIpu uzmenenun IlpaBa goctyna Ilonp3oBarens WM W3MEHEHUs IPyMIbl, K KOTOPOH OTHECEHA MOIINCH

[lognucanta w mnpemocrtaBieHWd B bank 3asBieHus Ha MOOIKIIOYEHHE/M3MEHEHUE/OTKIIOUCHHE

noJb3oBateneil ot cucremsl bank-Knnent/na Boinauy ycrpoiictea USB-token mo ¢opme IIpunoxenns Ne6

Kk HactosimeMy Cornamenuto 6e3 ykazanus E-mail u Homepa mobunbHoro tenedona, bank mpomomxaer

ucnonb3oBaTh E-mail 1 HOMep MOOHIIBHOTO TenedoHa, paHee MpeAocTaBiIeHHble KITMeHTOM B OTHOILICHUN

[Tone3oBatens, IIpaBa gocTyna KOTOPOro NoIekKaT N3MEHEHUIO.

3.14. Ina otkmrouenus [lonb3oBareneit ot goctyna B Cuctemy, Knuenrt nanpasnger B bank 3asBneHnue Ha

MOJKITIOUCHHE/U3MEHEHUE/OTKIIIOYeHHE TTob3oBatenell o CucteMsl bank-Knuent/Ha Beimady ycrpoiicTa

USB-token o dgopme Tlpunoxerns Ne6 k CornanieHuro MO0 MPeAOCTaBIsACT 3a01aroBpeMeHHO B baHk

uHpopmauio 00 oT3bIBe MoaHOMouHi [lonmp30BaTens B MUCBMEHHOM BUAE Ha OyMa)KHOM HOCHTENE HIIH B

Cucreme. bank B reuenue 2 (JIByx) Pabouux mHel mocie noaydeHus OJHOTO U3 0003HAYCHHBIX B HACTOSIIEM

IMyHKTE JOKYMEHTOB OTKJIIOYaeT oT jgoctyna B Cucremy Ilomp3oBarenei. Yciyru, NMOAKIIOUEHHBIE B

Cucreme bank-Knuent takomy Ilons3zoBarento, OyayT OTKIIOYeHB BaHKOM MO YMOTYaHHIO.

3.15. B nponecce peructpanuu B Cucteme s kaxaoro [lonp3zoBaTens ¢ mpaBoM HOANUCH:

3.15.1. B cnyvae manpHeiero noaTBepxkacHus onepanuil YOII ¢ ucnonb3oBaHneM Y cTpoHCTBa XpaHEHUS

kitoya, renepupyrotest Kimoun YOII. Tlopsinok peructpannu u aktuauuu Kimouent YOI ykazan B [lopsaake

MOJIKITIOUEHMS.

3.15.2. B cnyuae panbHeimero noareepxkaenus onepanuii [13I1, [Tons3oBaTento ¢ noakmoueHHon bankom

yenyroit «SMS-OTP», momonnutensHbIX AeiicTBUi He TpeOyercs; ecnm ycimyra «SMS-OTP» He Obuia

nojakaroueHa mnpu  peructpaiuu  Ilons3oBarens B Cucreme bank-Knuent, KiwmenTt ocymectsuser
nogkmoueHue yeayru «SMS-OTP» Ions3oBarento (3a uckimodennem Omnepatopa n/unu PeBuzopa wn/nnn

Tpeiinepa FX) myrem nHanpasnenust B bank 3asBneHuss Ha MOJKIIOYCHHE/U3MEHEHUE/OTKIIOYEHNEY CITYTH

«SMS-OTP» no ¢popme Ipunosxenust Nel0 k CornarieHuro.

3.15.3. nmepenaua Peructpannonusix nanueix, Kmroueid, YcrpoiicTB xpaneHus kiroda, OIHOPa30BBIX KOJOB

Mexay Ilonp3oBaTensmu, a TaKke HEYHOJTHOMOYEHHBIM JIMLAM | JTI00BIM TPETHUM JIUIIaM, 3alpelleHa.

3.16. KnueHT uMeeT BO3MOKHOCTB!

3.16.1. CaMOCTOSTENBHO MOAKIIOYUTH, U3MEHUTH MApaMeTPhl WM OTKJIIOUNTE Y cinyry «SMS st busneca»

B COOTBETCTBYIOIEM pa3zerne CucTeMsl ¢ ucnoiab3oBaHueM Y OI1, HanpaBUB 3asBIEHNE B 2JIEKTPOHHOM BUJIE.

Ycnyra nonkmodaercs/otkinouaetcst bankom B Teuenue 1 (OgHoro) Pabodero aHs.

3.16.2. CamMOCTOSTENBHO HOAKIIOYHTH, MM OTKIIOUUTH MOOWIBHOE MPUIOKEHHE B COOTBETCTBYIOIEM

pasznene Cucremsl ¢ ucnoib3oBaHueM YOII, HampaBuB 3adBi€HHE B DJJICKTPOHHOM BHJIE. Yciyra

nmoIKIItoyaeTcs/oTkrodaercs bankom B Teduenue 1 (Omuoro) Pabouero maHsl.

11



x PanddamseH

bank

3.16.3. CamOCTOATENbHO MOIKIIOUUTh WIM OTKIIOUNTh ycayry «SMS-OTP» Ilonp3oBatemio (3a
uckmouenreM Oneparopa n/unu Pesnzopa n/unu Tpeiinepa FX) nnsa nonmydyennst OmHopa3zoBoro Koja B BUIE
cMc-cooO0IIeH s, MO0 HM3MEHUTh HoMep MoOwmibHoro teiedona mist yeayru «SMS-OTP», mnoamucas
3asBneHre Ha MOJKIIOUEHHE/n3MeHeHne/oTkioueHne yeryra SMS-OTP» no dopme [Mpunoxenust NelO
Cornamenuio B 3J1eKTpoHHOM BuAe B CucTeMe win Ha OyMaXHOM HOCHTeENE, a TakKe OOpaTHUBIIKCH B
KonTakThbiii ieHTp. Yemyra «SMS-OTPy moakitouaeTcs/u3MeHsieTcs/oTKouaeTcss bankom B Teuenue 1
(Onnuoro) Pabouero musl.

3.17. DnekTpoHHBIE TOKYMEHTHI, NiepeaaBaeMble yepe3 Cuctemy, comepxaimue pacnopsbkenus Kinuenta o
coBepumiennu onepauuid mo Cueram, JJokymentsl BK cocraBnsiorcst 1 ohopMIISIIOTCSI B COOTBETCTBHHU C
3aKoHozaTeNnbcTBOM Poccuiickoir ®enepaunu, HOPMAaTUBHBIMM akTamMu banka Poccum, u sBusrores
ocHoBaHWeM 51 coBepiieHus bankom omepauuii mo Cueram, BbimonHeHHss bankom (yHKuUWi arenrta
BaJIIOTHOTO KOHTPOJIS. DJIEKTPOHHBIE TOKYMEHTHI, NepefaBacMble yepe3 CucreMy, UconHA0Tca bankoM
mnbo mpuHumarotcs Kimentom 0e3 ux mocnenyromero npezacraBieHus Kimentom, nu6o bankom Ha
OyMa>KHOM HOCHTEIIE.

C ucnonb3oBanneM CUCTEMBI BOBMOKHO COBEPIIEHHE HOBBIX C/AETIOK, @ TAKKE COBEPIIEHHE HOBBIX CAETIOK B
paMKax YyXe 3aKiMioueHHBIX Mexay bankom wu Kimentom moroBopoB (cormamenuit). Caenxu c
ncrnoas3oBaHreM CHCTEMBI MOTYT coBepLIaThes MyTeM HampasiaeHus Croponamu JJ1, nognucansoro OII.
Caenku, coBepILEHHBIE ¢ UCTIONB30BaHneM CHCTEMBI, YIOBIETBOPSIOT TPEOOBAaHHUAM COBEPLICHUS CIIEIKH B
MPOCTOH MUCBMEHHOU (hOpMeE B CITyHasix, IPELyCMOTPEHHBIX TPaXKAaHCKUM 3aKOHOAATeIbCTBOM Poccuiickoit
®denepannu, U BIEKYT IOPUAMUYECKUE TOCIEICTBHS, aHATOTMYHBIE MOCJIEICTBUSAM COBEPIIEHUS CIEIOK C
(U3NUECKUM MTPUCYTCTBUEM JIMIA (B3aUMHOM MPUCYTCTBHH JIMI), COBEPLIAIONIETO (-MX) CHACIKY.
DONeKTpOHHBIE JOKYMEHTBHI, mepeaaBacMmble depe3 CucreMy, B paMmkKax YciIyrd (pakTOpHHTOBOTO
o0CITy>KMBaHuUs, YCIYyTrd OpPOKEPCKOro OOCTYKMBaHUs COCTABIISIOTCS U OQOPMILSIIOTCS B COOTBETCTBHH C
3aKoHozaTenbcTBOM Poccuiickoit ®eneparuy, HOpMaTHUBHBIMU akTamMu banka Poccun. OneKkTpoHHBIE
JIOKYMEHTHI, epeaBaeMble depe3 Cucremy, B paMKkax YCIyrd (aKTOPUHTOBOTO OOCITYXHBaHUS, Y CIyTH
OpoKepcKoro o0cIy )KUBaHUsI, HCTIONHIOTCs bankom mrbo npuHuMatotest Kimmentom 0e3 ux mocienyromero
npencrasienus Knuenrom nmubo bankom Ha OymMaKHOM HOCHTEIE.

3.18. Cpoxku ucronHeHUs DIEKTPOHHBIX JOKYMEHTOB, COAEPKALINX pacropsbkeHns Kinenra o copepiieHnn
onepaimii o Cuetam u JlokymentoB BK, mnepemanneix mo Cucreme, perinameHtupyrorcss Cpoxamun
MIPEIOCTABIEHNS PACUETHBIX JTOKYMEHTOB U TOKYMEHTOB BAJFOTHOI'O KOHTPOJS Ul UCIIOJHEHUS TEKYIIUM
0aHKOBCKHMM JHEM, pa3MellleHHbIMU Ha caiiTe banka B cetn MHTepHeT no agpecy http://www.raiffeisen.ru,
Tapudamu, Ilepeunem Yciyr, HOpMamH JEHCTBYIOIIETO 3aKOHOAATeNbcTBa Poccwiickoii denepanuw,
HactosiuM CorjameHneM Wik WHBIM jaoroBopoM (CormameHueM), 3aKIIOYeHHBIM Mexay Kimentom u
Bankom.

Cpoxku BBIIONHEHUsI onepauuii mo Ycuyre (akTOPHHIOBOTO OOCITYKHBAHUSI PETIAMEHTHPYIOTCSI CPOKaMH,
yKa3aHHBIMH B [ eHepabsHOM 1oroBOpe 00 00MmKX ycIoBUsAX (PaKTOPHUHIOBOTO OOCTYKUBAHUS.

Cpoku BBITIOJHEHUS Omepanuii mo Yciyre oOMeH BaIIOT perjamMeHTHpyrorcsi Cpokamu, yKa3aHHBIMH B
VYcnoBusax npoBeAeHH TOCTaBOYHBIX KOHBEPCHOHHBIX CAEJIOK ¢ Hcrosb3oBaHueM Cucremsl bank-KnueHnt
n/unm 'eHepanbHBIM corfaleHrneM 00 OOIIMX YCIOBUSX COBEPLICHHUS Oomepaunrii Ha (PMHAHCOBBIX PBHIHKAaX
n/wn ['eHepasibHBIM COTJIAIIEHHEM O CPOYHBIX CAelKax Ha (PMHAHCOBHIX pblHKax w/mimu ISDA Master
Agreement w/unu ['eHepadbHBIM corJalieHHeM 00 OOMMX YCIOBHSAX NPOBEICHUS ITOCTAaBOYHBIX
KOHBEPCHOHHBIX CEIOK.

Cpokn M TOpAAOK HCHOMHEHHWs baHKOM TOpProBeIX M HETOProBbIX mHopyueHuil Knumenta mo VYemyre
OpOKepCKOro  OOCTyKMBaHUs, pErJIaMeHTUpYIOTCcs TnonoxkeHusMd CornameHuss o OpoKepcKoM
00CITyKHBaHHH.

3.19. DnexTpoHHbIE TOKYMEHTHI, NoanucanHble J11, Mpu3Hat0TCs UMEIOIUMH PaBHYIO I0PUINYECKYIO CHITY
C IOKyMEHTaMH, O(QOPMJICHHBIMH Ha OyMa)XHOM HOCHTENE, HOANUCAHHBIMUA COOCTBEHHOPYYHBIMHU
MOJMHUCAMH YIIOTHOMOYEHHBIX UL Kinenrta n/unu banka, v 3aBepeHHBIMHE OTTHCKOM neyatu Kimenra n/nnn
banka, cocTaBleHHBIMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoil Pepepanum, a Takke
HOpMaTHBHBIMHU akTaMu banka Poccun. baHk He HeceT OTBETCTBEHHOCTH 3a MPABWIBHOCTh COCTAaBJICHUS H
oopmnenus Kiimenrom DneKTPOHHBIX TOKYMEHTOB, a TaKKe 33 COJAepKaHUE U MPABUIBHOCTD 3allOJTHEHUS
Knunentom ¢opm D1eKTpOHHBIX JOKYMEHTOB, IPEAyCMOTPEHHBIX CHCTEMOH.

CropoHsl pu3HatoT, 4To CKaH-KOMMHU TOKYMEHTOB, NepeaanHblie Kimmentom n/unm bankom gepes Cuctemy
paBHBI TIO IOPHOMYECKOW CHJIE KOMMSAM JOKYMEHTOB Ha OyMaXKHOM HOCHTEJE, 3aBEPCHHBIM
YIOJHOMOYEHHBIMH JIMLAMH U nieyathio Knnenra w/unu banka.
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PexBusutel Knuenta (B TOM uuciie, IUIATeXHBIE PEKBU3HMTHI), HEOOXOIMMBIE K BKIIOYEHHIO B TEKCT
OJNEKTPOHHBIX JOKYMEHTOB, cocTaBiseMbIx B CucreMe, 3arpyxarorcd B CHcTeMy aBTOMaTHYECKH W3
WHPOPMAIMOHHBIX cucTeM baHka, copepkalluX yKa3aHHbIE PEKBU3UTHI, KOTOPbIE OBUTH COXpaHEHBI Ha
OCHOBE JIaHHBIX TOKYMEHTOB, IpecTaBieHHbIX Knuentom B bank ai1st hopMupoBaHUsl IOPHIMYECKOTO JeNa.
B cnyuae BHeceHns u3MeHeHUH B pekBU3NUTHl KinenTa, KiineHT HeceT 0TBETCTBEHHOCTh 32 CBOEBPEMEHHOE
npezacTaBieHue B baHK COOTBETCTBYIOIINX TOKYMEHTOB, HEOOXOIUMBIX JJISl OTPaKEHHUS TaKMX H3MEHEHHH.
3.20. KnueHt cornamaercs ¢ mojydeHrueM Y cyr depe3 ceTb IHTepHeT, oco3HaBasi, 4To ceThb MIHTepHeT He
SABIISIeTCSl OE30MaCHBIM KaHAaJIOM CBSI3M, M COTJIAIACTCSl HECTH BCE PHUCKHU, CBSI3aHHBIE C IMOAKIIOYEHUEM €r0
BBIYUCIUTEIBHBIX CPeACTB U MOOHWIBHBIX YCTPOHCTB K ceTH VHTepHEeT, BO3MOXXHBIM HapylIEHHEM
KOH(QHICHINAIFHOCTH M LEJIOCTHOCTH MHGOpMaIu npHu padoTe uepe3 ceth MHTepHeT. CTOPOHBI TaKkxke
MPU3HAIOT, YTO BBIXOJ U3 CTPOst MOOMIIBHBIX YcTpoiicTB KineHTa B pe3ynbpTare BMEIIATEIbCTBA TPETHHX JINIL
yepe3 ceTh MIHTEepHET paccMaTpuBaeTCs Kak BBIXOJ U3 cTpos o BUHE KnueHra.

KnmneHnTt camocTosiTenbHO M 3a CBOM cueT o0ecleunBaeT MOAKIouYeHHe MOOMIBHBIX YCTPOHCTB K CETH
UnTtepurer, noctyn k cetu IHTEpHET, a Takke 00eCreynBaeT UX 3allUTy OT HECAaHKIIMOHUPOBAHHOTO AOCTYIIA
1 BPEAOHOCHOTO MMPOrPaMMHOTO 00ECTICUEHUS.

3.21. DneKTpoHHBIE JOKYMEHTHI, YCIEUIHO MPOLIEAIINe KOHTpoub aoctoBepHocTH Jll, xpanarcs B Oase
naHHbIXx Cuctemsl B baHke B TeueHHe Cpoka, yCTaHAaBIMBAaEMOIO 3aKOHOAATEILCTBOM Poccuiickoi
Oepnepanuu u aktamu banka Poccun.

Cropons! npuzHatoT OIl noKyMeHTa TOCTOBEpHOH B cilydae, €CiM OHa YCIEIIHO MpOIUIa MPOBEPKY Ha
cepsepe banka.

B cnyuae comuenus KimenTa nunm banka B JOCTOBEpHOCTH pe3ynbTaTOB TakoM mpoBepkH, D11 nposepsieTcs
COTJIaCUTEJILHON KOMHUCCHEl B cOoTBETCTBUH ¢ [lopsakoM pazpereHus pasHoriaacuii mpu oOMeHe (B CBS3H C
0OMEHOM) 3JICKTPOHHBIMH JOKYMEHTaMH, 3aBEpEHHBIMH 3JeKTpoHHOW moamuckio (IIpunoxenue Ne3 x
Cornamenuto). bpems noxassiBanus nocroBeproctu Il nexur Ha CTopoHe, MOANMUCABIIEH DISKTPOHHBIN
JOKYMEHT.

3.22. Ina nonkiroueHust/oTkiodeHust Kiuenty Ycnyru pakTopuHroBoro o0CIyKHUBaHUs U IPEI0CTABICHUS
noctyna B pazznen CucTeMsl, IpeHa3HAueHHbIH 17151 OKa3aHUs Y CIyrd (aKTOPUHTOBOTO OOCITY>KUBaHHUS, C
LIeNbI0 HanpaBieHus B baHk nokymeHToB, onpeneneHHslx [punoxennem Nel k HacTosimemy CornamieHnto
B pamkax (pakTopmHroBoro oOcmyxuBaHusi, KimeHT npemoctaBiser B bank 3asBinenue mo Qopme
[punoxenus Ne6.1 x HactosimeMy CorvalieHuro.

3.23. Jlns moakiroueHust/OTKIr0YeHUs [loimicanToB, MoKII0YeHHBIX K CucTeme, K Y ciryre 0OMEH BaliOT U
MIPUCOEANHEHUS K AEUCTBYIOIIEH pelakiuy Y CIIOBUM MPOBEIEHUS TOCTaBOYHBIX KOHBEPCHOHHBIX CHIEJIOK C
ucnonb3oBanueM cuctembl bank-Knuent Knuent npegocrasmnser B bank 3assnenne mo ¢popme [Ipunoxenns
Ne6.2 x mactosimemy Cornamenuto. KireHT nmeeT BO3MOKHOCTh CAMOCTOSTENFHO MOAKITIOYATh/OTKII0YaTh
[MoanucanToB k Ycmyre oOMeH BajioT myTeM nojadu KiueHToMm (ero ymoJHOMOUYEHHBIM MPEICTaBUTEIIEM )
B bank moxmucanHoro 3asenenus mo ¢opme Ilpunoxenns Ne6.2 uny HampaBUB yKa3aHHOE 3asBJICHUE B
3JIEKTPOHHOM BHJIE B COOTBETCTBYIOIIEM pa3zene CHUCTeMBI ¢ ucnoiab3oBanueM Y OI1.

Jus noaxnroueHuss k Cucreme u k Yceiayre oomen BamoT [loamucanta FX, Tpetimepa FX Kiuent
npenoctaBisier B baHk 3asBieHHe Ha 3akiIO4YeHHE corjameHus (mpu mnpucoenuHeHun KimeHTa
Cornamienuio) IUis KIMEHTOB, OTHECCHHBIX baHKOM K Ou3Hec-cerMeHTy «DUHAHCOBBIE WHCTHUTYTBD»
/3asiBieHHEe Ha TOAKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHHE IMoJIb3oBaTeNieli oT cuctembl bank-Kiment/na
BbIauy ycrpoiictBa USB-token mo ¢opme [punoxenust Ne6 (B Tom uncie no Cucreme) 1 JOBEPEHHOCTD 110
¢opme [lpunoxenuss NoS k Hacrosimemy Cormamenuto. [Ipu monkiroueHnn kK Yciyre oOMeH BalliOT
[oanucanta FX, Tpeitnepa FX noaxmouenue [loanucanra(-oB) k CrucremMe MOKET HE OCyIIeCTBIsAThCA. [1pu
MOJKITIOUEHHH K Ycamyre oOMeH BaiioT Tpeiinepa FX ¢pyHKIMOHAT NOAKIIOYEHHBIX K YCiyre 0OMeH BaJIIOT
INognucanta(oB) u Ilommucanta(oB) FX ompenensercs TeXHHYECKMMH METOJAMH M OTPaHUYCHHUSIMU
Cucremsl.

Jnst coBeplIeHUs] B paMKax YCIyrd oOMEH BajloT CAEJIOK BANIOTHBIA QopBapn TpeOyercs 3ariioYeHue
Mexay Croponamu ['eHepadbHOTO COTJAllIeHHs O CPOYHBIX CAETKaxX Ha (PMHAHCOBBIX pbIHKax wiu ISDA
Master Agreement.

Knuent BrpaBe obpatutbes B baHk ¢ 3ampocom o moaxitodeHud BeceM llonb30BaTensM, MOAKIIOYEHHBIM K
Cucreme (3a uckmouenueMm lloanucanros FX, Tpeiinepo FX), noctyna k Ycmyre oOMeH BamoT (Kpome
CHIENOK BAIIOTHBIA (opBapa) B peXUME MHOXKECTBEHHOM moamucu. B cimyuae mnpunsatus bankom
MIOJIOKUTENIBHOTO PELIeHNs 10 AaHHOMY 3ampocy, Knuenty mns noaxmrouenus Ilons3oBateneit k Ycmyre
O0OMEH BaJIOT B PEKUME MHOKECTBEHHOH TOATIMCH M MIPUCOCIUHEHUS K ACHCTBYIOIIEH peaakunuu Y cJIoBUi
MIPOBEJIEHNSI IOCTAaBOUHBIX KOHBEPCHOHHBIX CAEIIOK C MCII0JIb30BaHUEM cucTeMbl bank-KineHT, a Taxske ns
otkiroueHus [lonp3oBareneit or Yciayrn oOMeH BaIIOT HEOOXOOMMO TPEAOCTABUTH 3asiBICHHE MO (popme
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banka Ha OyMa)kHOM HOCUTENEC WM B 3JCKTPOHHOM BHJE C HcHoib30BaHHMeM Cucrtembl. baHk BmpaBe

oTKa3aTh B mpenocraBieHuu [lomp3oBarensm KnmeHnra goctyma k Ycimyre oOMeHa BaliOT B PEXUME

MHOXECTBEHHOU MOIUCH.

3.24. KnueHT corjaceH M ymoJIHOMouMBaeT baHk mpocMaTpuBaTh 3anoigHeHHble Kiuentom B Cucreme

[[Ta6onHbI, DnekTpoHHBIE (POPMBI, DIEKTPOHHBIC JOKYMEHTHl KITHMEHTOB, B 1ensx oO0paboTKu oOpareHmid

KimnenToB mo Bonpocam pabotsl ¢ [1labmoramu, DneKTpoHHBIMU (popMaMu, DIEKTPOHHBIMU JIOKYMEHTaMH

1 po(UITaKTUKN BOZHUKHOBEHU omMO0K B CHcTeme.

3.25. bank u KimeHT AOroBOpMIMCH O TOM, YTO CHOCOOOM TOANMHMCAHUS ODICKTPOHHOW MOJIMTUCHIO

ONEKTPOHHOTO JIOKYMEHTa MOXET ObITh cocTaBieHue Jlafimkecta DOIEKTPOHHOTO JOKYMEHTa, C

MOCJIEIYIOUIUM MOAMUCAHUEM €Tr0 DIEKTPOHHOU MoAnuchio. GopMHupoBaHUE DIEKTPOHHOTO AOKYMEHTA

OTpEENIeTCs] TEXHUYECKUMU METOIaMU U OrpaHu4YeHUSIMU CUCTEMBI.

3.26. bank n Knment moroopwiuck o ToM, uto KimeHT moxer moanuceiBaTh B Cucteme I[lakeT(-b1)

DONEeKTPOHHBIX JOKYMEHTOB. Jlns menedt moamucaHus DNIEeKTpoHHOM mnonmuckio Ilakera DIeKTpOHHBIX

JIOKyMEHTOB MOXET HCIOJB30BaThcs cocTaBieHue Jlakmxkecta DNEKTPOHHBIX JOKYMEHTOB, BXOMSIIUX B

¢dopmupyembiii [laker DIEKTPOHHBIX JOKYMEHTOB, C IOCIEAYIOIUM IpeoOpazoBanueMm Jlaimkecra ¢

MOMOIIbI0  XAMI-QYHKIUM W TOJNMCAHUEM TIOJYYCHHOTrO OJIOKa JaHHBIX (PUKCHPOBAHHOTO pa3Mepa

OnexkTpoHHOU noAnuckio. opmuponanue [lakera DIeKTPOHHBIX JOKYMEHTOB OMPEICISICTCS TEXHUUECKIMU

METOAAMHU U orpaHudeHUsIMU CHUCTEMBI.

3.27. bank u Kiment noroBopunuck o ToM, 4ro B CHCTEMY MOTYT OBITh UMIOPTHUPOBAHBI (3arpy>KEHbI)

(hbaliuibl ¥ TaHHBIE U3 BHEIIHUX 110 OTHOMIECHUIO K CHCTEME HCTOUYHUKOB C 1elbIo (hopMupoBanus B Cucreme

ONEKTPOHHBIX JTOKYMEHTOB W/wiu [lakeToB ONEKTPOHHBIX JOKYMEHTOB, TpeOOBaHHMS K KOTOPBIM

OTIPECISIIOTCS. TEXHUYECKUMU METOaMH U orpaHudeHUusIMU CHUCTEMBI.

3.28. bank u KnueHnt moroBopmiuchk 0 ToM, 4yTo KIMEHT B TeueHHE BCETO CpOKa ACUCTBHUS HACTOSIIETO

CornamreHus 6e3 BbIIa4y JOIIOJHUTEIILHOM JOBEPECHHOCTH MPEJICTABISET IpaBo JoooMy [lonb3oBaTento 10

MOMEHTa OTHpPaBKU OJEKTPOHHOTO NOKyMeHTa B baHk cHuMaTh B CucremMe DIEKTPOHHYIO MOJIHUCH,

HaJIOKEHHYIO Ha DJEKTPOHHBIN HOKyMeHT [lonb3oBareneM ¢ MpaBOM MOAMMCH, BKIIOYAs DJIEKTPOHHYIO

MOANKCH, HAJIOKEHHYI0 UHBIM [loap30BaTeneM ¢ mpaBoM MOJIIHUCH.

3.29. lns npenoctasnenus Knuenty goctyna B paznen Cucremsl, IpeAHa3HAUYECHHBIN 1715 OKa3aHUs Y CIIyTH

Opokepckoro oOciyxuBanus, KIuMeHT He TmpenocTaBiusieT B baHK JIOMOJHUTENBHBIX JOKYMEHTOB.

Hcnonp3oBanue pazaena CUCTEMBI, MPEIHA3HAYCHHOTO JIsl OKa3aHUsS Y CIIyTH OPOKEPCKOTo 00CTyKIUBAHHUS,

npenocrasusiercss Tonbko Iloms3zoBarensm c¢ IlpaBom poctyma «llogmucant», ucnonbdyoomum YOIl u

onpenenseMblx KilMeHTOM caMOCTOATENBHO B MOPSAKE U HA YCIOBUSX, YCTaHOBICHHBIX CorniamieHueM o

OpokepckoM oOciyxuBaHud. [1opsI0K TOJaYM TOPTOBEIX U HETOPTOBBIX MTOPYUYCHHI, a TAKIKE COBEPIIICHUC

cienok (TOpSAZAOK W YCIOBUS WX COBEPIICHHs) B 0003HaYeHHOM pasaene CHCTeMBl peryiaupyercs

Cornamenuem u CornanieHueM 0 OpOKEpCKOM 00CITyKUBaHUU.

3.30. Vcnionp3oBanne AccucteHTa ocyuiecTBiseTcss KIImeHToM ¢ y4eToM clIenyrouxX yCIOBUH:

— Accucrenr B OHNaifH-yaTe TpEAHA3HAYCH WCKIIOYUTEIBHO IS TPEAOCTABICHUS — OOmIeH
WHGOPMAITMOHHOW TTOJIICPKKY;

—  Bca uHbpopMarms, mpenocrapisieMas ACCHUCTEHTOM, HOCHUT CIIPABOYHBIH XapakTep W HE SIBISACTCS
IOPUINYCCKON, (DMHAHCOBOW WJIM WHOW KOHCYJbTAaIlMEW, a TakkKe HE 3aMEHseT O(HIMaTbHBIX
JTOKYMEHTOB, yCIJIOBHIA OaHKOBCKHX MPOJYKTOB U CEPBHUCOB;

— KimeHT  caMOCTOSATENBHO  ONpEIeNseT  BO3MOXXHOCTh  HWCHOJB30BaHHS  WHGOpPMAIIWH,
MPEIOCTaBICHHON ACCHCTEHTOM, W MOXET €€ MPOBEPUTH ITIOOBIMH JOCTYIMHBIMU CIIOCOOAMH,
BKITFOUAs MOTy4YeHHUE HHPopMammu oT paboTHHKa KOHTaKTHOTO IEHTpa;

— mo xenanuto KnueHrta, a Taxke B cilydae OTCYTCTBUS TEXHMUYECKONW BO3MOKHOCTH HCIOJB30BaTh
Accuctenra, oopamnienne Knenra nepegaercs pabotHuky KoHTakTHOTO IIeHTpA.

3.31. CTOpOHBI AOTOBOPUIIMCH O TOM, UTO B TEUEHUE BCETO CPOKa ACHCTBUS HacTosIero CorameHus Mex Ty

BankoMm n KimmeHTOM oCyIecTBiIsieTcs: B3auMOACHCTBUE (BKITFOYAS MTOTyYeHUE MHPOPMAIIUY U TIOIITUCAHHE

nokymenToB OlIl) B nemsx undopmanuoHHoro oomMeHa banka ¢ HanmoroBeiMu opraHamu B pamkax AYCH

Knuenra. Jlannoe B3ammojeiictBue ocyuiectsisiercss B june I[loamucantoB Kimenta, sBisironuxcs

€JIMHOJINYHBIM UCTIONHUTEIBHBIM OpraHoM KimeHTa — HOPUAMYECKOTO JUIa JIMOO WHAMBHIYAJTHHBIM

NpEeANPUHUMATEIIEM.

4. IIPABA U OBA3AHHOCTH CTOPOH

4.1. KnueHT 00513aH:
4.1.1. ucnonw3oBath (QyHKIHOHAT CHCTEMBI HCKIIOYUTEIHLHO B paMKax peaau3aliil CBOUX TNpaB H
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0053aHHOCTEH, TMPOUCTEKAIOUIMX M3 TONOKeHHH Hactosmero CornameHus, nepeaaBaTb B baHK c
ucnonp3oBaHreM CHCTEMBI TOJIBKO JOKYMEHTHI, Iepefada KOTOpPBIX INPEAYCMOTpPEHAa HAaCTOSAIIMM
Cornamenuem, 1 He JONMycKaTh NpuMeHeHHe CHCTEMBI KaK CPeJICTBA KOMMYHHUKAIMH C TPETEUMHU JTULAMI;
4.1.2. B cmyuyae BHECEHMsI I3MEHEHHH B IeHCTBYOINN cocTaB [lonp3oBareneil, uMeronux noctyn B Cucremy
u/m u3MeHeHus oobeMma npa [lonp3oBaTeneil mpuMeHHTENBFHO K UX padore B Cucreme, [lons3oBarenn,
MMOMMMO TIpefocTaBiaeHns KinnentoMm B baHk MOMHOT0 KOMIUIEKTA TOKYMEHTOB, YCTAaHOBIEHHOTO HACTOSIINM
CornameHueM, CaMOCTOSTENBHO OCYHIECTBIAIOT B Cucteme JaeiicTBus B cooTBeTcTBUM ¢ [lopsakom
MOJIKITIOUEHMS.

4.1.3. B ciydae oT3biBa nostHoMounit Ilonp30BaTenelt Ha coBepiieHue neicTBHi B CuctemMe, KOTOPHIE paHee
ObuUTH TIpenicTaBeHbl B baHk:

a) He3aMeIJIUTENbHO B IMCbEMEHHOM BHUJIE U3BECTHTH 00 3TOM baHk, 1TMYHO 00paTHBILKCH B 00CITyKUBAIOIEE
Knuenra nmoapasnenenue banka nnu HanpaBuB B bank 3assnenue nmo Cucteme B Buae D/, Ilyonukanus
cBeleHHd 00 OTMeHe BbIIAaHHON KIMEHTOM MOBEpEeHHOCTH B OQHUIMAILHOM H3JAaHHH, B KOTOPOM
OITyOJIMKOBBIBAIOTCSI CBEJICHUSI O OAaHKPOTCTBE, WJIM BHECEHUE HOTapHyCcOM cBeleHUH 00 oTMeHe KimenTom
JOBEPEHHOCTH B pPEecTp HOTapHalbHBIX NEHCTBUHM €IUHON MH(OPMAIMOHHOW CHCTEMBbl HOTapHaTa WU
myOnuKanus B 1I000M MHOM HUCTOYHHMKE He cHuMaeT ¢ KimeHTta o0s3aHHOCTH M3BecTHTh bank 00 oTMene
JOBEPEHHOCTH B TIOPAJKE, IPELyCMOTPEHHOM HACTOSIIUM ITyHKTOM. Ecin 06 otmMene noBepeHHoctr Kinent
He u3BecTUT baHk B yka3zaHHOM BbIlIe mopsiake, KnueHt 00s13an Bo3mecTuTh baHky Bce moHecéHHbIe baHkoM
B CBSI3U C TAKMM HEH3BEILICHUEM YOBITKH;

0) ocymectBuTh B CHcreme ACWCTBHs (B COOTBETCTBHU C TOPSAKOM, NpenycMoTpeHHbIM B llopsake
MOJKITIOUEHHS) TI0 U3MEHEHHUIO criicka [[oANMCcanToB 1 MX MOJIHOMOYHIA;

4.1.4. B ciryyae HEOOXOIUMOCTH BHECTH M3MEHEeHHUs B Perucrpannonnsie nannsie [loap3oBaTeneii:

a) mpenocTaBuTh B baHk 3asBieHne HA TOAKIIOYCHNE/I3MEHEHHE/OTKITIOUEHHUE TT0JIb30BaTENEH OT CHCTEMBI
Bank-Knuent/na Beinauy ycrpoiictBa USB-token B AO «Paiiddaiizenbank» mo ¢popme banka (IIpunoxenne
No6 x CornamieHuro);

0) ocymectButh B Cucreme ACHUCTBHS B COOTBETCTBHM C lIOpSAOKOM MOAKIIOYEHUS MO TMOAKIIOYECHHIO
ITons30BaTenei;

4.1.5. KOHTpPOIMPOBATh CPOK AeHCTBHS MOTHOMOUYMH Beex [lonb3oBaTeneit;

4.1.6. ocywecTBIAT, KOHTPOJb 3a HcHoib3oBaHHEeM Ilonb3oBarensimu CHCTEMBI B COOTBETCTBUHU C
ycioBusAMH HacTosmero Cornamenus;

4.1.7. obecrieunBaTh KOH(OUICHIIMATHHOCTh PerucTpanmoHHbIx naHHbIX 1 Kittoueit;

4.1.8. BeimonHATh TpeboBanus [lopaaka nmogkmoueHns u PykoBoacTBa mo ucmonb3oBanuio CHCTEMBI TI0
ycraHoBke CK3U u oprannzoBaTth BHYTPEHHUH peKUM (QYHKIHOHHPOBaHUs pabouyux MecT mpu paboTe ¢
CucteMoii TakuM 00pa3oM, YTOOBI HCKITIOUYNUTH BO3MOKHOCTh CTIONB30BAHNS HEYIOJTHOMOUYEHHBIMH JINIIAMHU
CK3WU, Perucrpanuonnsix nanueix [lonb3oBatenei, a Takxe Kitoueil;

4.1.9. B cmyuae oOHapyxeHuss B CucreMe HECAaHKIHMOHMPOBAaHHBIX KimeHntom onepammid wu/wunn
BO3HHKHOBEHHS y Hero monxo3peHuii B Kommpomeranuu Peructpanmonsbix naHHbIX w/unn Kiouei
[Tone3oBaTeneit:

a) HEMENJICHHO COOOIIUTHh O JaHHOM (pakTe M BCEX M3BECTHBIX €My OOCTOATENbCTBaxX B baHK 1OOBIM
JOCTYIHBIM criocoboMm (ro TenedoHy, coobumiennemM B CucremMe HIM MHCBMEHHO) U HEYKOCHUTEIBHO
CJIEZIOBATh yKa3aHUM, [TOJyuYeHHBIM OT baHka;

0) npenoctaBuTh B bank 3asBieHne Ha NOAKIIOYCHNE/M3MEHEHHE/OTKITIOYEHHUE MTOJIb30BATENEH OT CHCTEMBI
Bank-Knuent/na Beigady ycrpoiictBa USB-token mo dopme [Ipunoxenust Ne6 x Hactosmemy CornamnieHuto
JUI TTOSTy4eHHs! HOBBIX CpeJsiCTB 1OCTya;

4.1.10. oGecmeunth ycnoBusi xpaneHus Kimioueli Ilonp3oBaTensiMm ¢ mpaBoM MHOINMHCH, HMCKIIOYAIOIINE
Komnpomeranuto Kiroueis;

4.1.11 obGecrieunTh KOHPUACHITUATEHOCTh OHOPA30BHIX KOJOB;

4.1.12. cBOEBpEMEHHO OIUTaYMBATh Y CIIyTH, OKa3biBaeMble bankoM 1o HacTosAmemMy CoralieHno, CoriacHo
Tapudam;

4.1.13. wucnonb30BaTh MpenocTaBIeHHOe baHkKoM mporpamMMHoe oOecredeHHue TONBKO Ui IIeJIei,
ompeneneHHbIXx CoriamieHueM, CaMOCTOSITETbHO HE HM3MEHATh M HE MOAU(PUIUPOBATH HPOTrpaMMHOE
obecrieuenue CHCTEMBI.

4.1.14. yuutsiBaTh, YTO AJsl obecrieueHns OE30MacHOCTH HE PEKOMEHIYEeTCsS MCIOIb30BaTh OJHO U TO XK
MoOunbpHOE yCTpoitcTBO 11 paboThl B Cucteme/ MoOWIBHOM NpuiioskeHnu/ MOOMIBHOM TPUIOKCHHH
«Paiipdaitzen buznec [Inroc» 1 npuema cmc-cooOmeHuit ¢ OJHOPa30BBIM KOJOM.

4.1.15. obecnieyuTh COXpaHHOCTh MOOMIBHBIX YCTPOHCTB C YCTaHOBJICHHBIM MOOWIBHBIM NPHIIOKEHHEM/
MobunbabiM nipunoxenueMm «Paiiddaiizen busnec Ilmocy, a Takke MOOMIBHBIX yCTpOKHCTB, HOMeEpa

15



x PanddamseH

bank

KOTOPBIX 3aperucTpupoBaHbl B banke ans neneit nomydenus [lonp3oBatenem OgHopazoBoro koga («SMS-
OTP»). B caywae yrepm MoOWIBHOrO yCTpOHCTBa € yCTAaHOBJICHHBIM MOOHJIBHBIM NPHIOKEHHEM/
MobunbsabM npunokenneM «Paiiddaiizen busnec [lnroc», paBHO Kak 1 MOOMIBHOTO YCTpOWCTBa, HOMED
KOTOPOTO 3apeructpupoBan B banke s neneit momydenus Ilonap3oBarenem OmHopa3zoBoro koma («SMS-
OTP»), nezameanutenbHO OTKIIOUHTE «SMS-OTP» B Cucteme minu npouHpopmupoBats baHk.

4.1.16. undopmupoBath [lonmp3oBareneii ¢ mpaBoM mnoamucu, KimeHTa O HEOONMYUICHWH CUTyalui
MEepenoIHeHNs] maMsITh MOOWIBHBIX YCTPOMCTB, YTO MOXKET CTaTh NPEMATCTBHEM Ui NpUEMa CMC-
coobmieHuit ¢ OTHOPa30BBIM KOJIOM.

4.1.17. uapopmupoBaTs baHk, B ciiyyae 3ameHbl/yTepH 3apeructpupoBaHHoii SIM-kapter [lonb3oBaTens ¢
MIpaBOM MOAMMKCH, yTEM HalpaBieHNUs NUcbMa B baHk, B ToM 4ncie nocpeacTBoM CHCTEMBI, TOATTHCAHHOTO
VYOI, ¢ uadopmanueit o HeodxoaumocTn ooHOBIeHUS IMSI s Homepa TenedoHa <ykazwvigaemcsi Homep
menegona>, MPUHANISKAIICTO YIOTHOMOYCHHOMY nHIly <ykazvieaemcsi OUO ynonnomouennozo auya>
JUTSI IPOIOJKEHUS UCTIONB30BaHus «SMS-OTPy.

4.1.18. Knuent HactosimumM naét banky mopydyenne u corjacue Ha nepefady Jo0od nHpopManuu (B TOM
qrcie, HO He UCKIoYas, o cebe, cueTax W omnepanusix), KoTopas moiydyeHa baHkoM B Xoze OTHOLICHHH ¢
Knmentom u Oyzer nanpasneHa bankom KimenTy B ero natepecax, Ha 000N afpec SIEKTPOHHOHN MOYTHI,
npenoctapnennsiii Kimnentom (wn Iloanucantom) B baHk B kauecTBe KOHTAKTHOTO aJpeca 3JIEKTPOHHON
MOYTHl, W Ha 000K HoMmep Tenedona, npenoctasieHHblii Kimmnenrom (mnu [lomnmcanTom) B KauecTBe
KOHTaKTHOTO HoMepa TenedoHa, a Takxke mo Cucreme, B TOM ducie i nepepadn bankom mo Cucreme
JOOBIX IOPUANYECKH 3HAUMMBIX cooOmmeHuid. [lpu atom, KimeHT moaTBepkaaer, YTO O3HAKOMJICH C TEM,
YTO JJIEKTPOHHAs MouYTa W Tene(OHHAs CBA3b HE SBISIOTCS KaHAIaMH CBS3H, 00eCIeYMBaIOLIMMU
MaKCHUMaJbHYIO CTEIEHb 3allUTHl IepeAaBaeMoOl MO HUM HH(GOpPMALMU, W OTKa3bIBACTCS OT JHOOBIX
MpeTeH3Hi (B TOM YHCIIe, MaTepUaNbHBIX) K BaHKy B CBA3M € TEM, YTO B pe3ysbTaTe UCIOIb30BAHMUS TaHHBIX
KaHAJIOB CBsI3W HMH(poOpMauusi, nepeaaBaeMas C WX HOMOLIbIO, MOXKET MOTEHIMAIbHO CTAaTh IOCTYITHON
TPETHUM JIMLIAM, YTO MOKET MOBJICYb 32 COOOM HEraTHUBHBIE OOCTOSITENbCTBA H/WIH YOBITKH 11 KineHTa.
Jnsi OOHOBJIGHHSI W/WIIM JOTIOJIHEHMS YKAa3aHHBIX B HACTOSILNEM IyHKTE KOHTaKTHBIX AaHHBIX Kiment
HanpasisieT B bank 3asBnenne no Cucreme B BUIE JOKyMEHTa cBOOoAHOTO popMaTa, moanucanHoro 11 nnn
Ha OyMa)XHOM HOCHUTEJIE;

4.1.19. Knuent o6s3aH npenocTaBisiTh Mo 3anpocy baHka qokyMeHTH (MHPOPMAIUIO), HEOOXOAUMBIE IS
ucnionHenus bankom TpeOoBaHuil 3akoHOAaTenbCcTBa PD B 007acTH NMPOTHBOAEHCTBHA JeTalU3alud
(OTMBIBaHMIO) JOXOIOB, TOMYYEHHBIX HPECTYNHBIM IyTeM, (UHAHCHPOBAHUIO TEeppopu3Ma U
(PMHAHCHPOBAHUIO PACIPOCTPAHEHUS] OPYKUS MAacCOBOIO YHHUTOXCHHUS, BKIIOYas HHGOpMALUIO O
BEITOJONIpHOOpeTaTessix, OeHepHUUapHBIX Biafenblax KimeHTa, a Takke NOKYMEHTHI, COJEp Kallie
CBEIEHHS O CTPYKType coOcTBeHHOCTH KimeHTta (¢ mpuiIokKeHHEM CXEMBI, PacCKpBHIBAIOLICH Bce YPOBHHU
BhaneHus KimeHToM 70 ypoBHS, Ha KOTOPOM BIIaJIENbLIAMHE SIBIAIOTCS TOJBKO (DU3UUECKUE ML, JTUO0 110
YPOBHS, Ha KOTOPOM Oojiee 75% axuuii/ 1ojiel HaxoIsTcs B CBOOOJHOM OOpaIleHu , MO0 10 YPOBHsI, Ha
KOTOPOM IIPH JaNbHEHIIIeM paCKPBITUH CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPHIE B KOHEUHOM
cueTe MpsIMO WIIM KOCBEHHO (Yepe3 TPeThHUX JIML) BIaAeioT (MMEIOT npeobiaaatomiee yuactue oonee 25% B
kanuTaie) KiumeHToOM - IOpUANYECKHM JHIOM JHOO HWMEIOT BO3MOXKHOCTH KOHTPOJHPOBATH ACHCTBHSA
Kmmenra). Knuent npenocraBnser ykazaHHbIE JOKYMEHTH! (MHQOPMAIHMIO) JIFOOBIM JOCTYIMHBIM CIIOCOOOM
(BKIIIOYAsT TIPEeIOCTaBIICHHE OPUTHMHAJIOB MJIM HAIJICKAIIUM O0pa3oM 3aBEPEHHBIX KOMUH Ha OyMa)KHOM
HOCUTENIe, TPEAOCTAaBICHUE  JJIEKTPOHHBIX  O0pa3oB  JOKYMEHTOB, IIOANMCAHHBIX  aHAJIOTOM
coOCcTBEeHHOpYUYHOU moamnucH, mo CucreMe, MpeaoCTaBICHNUE SIEKTPOHHBIX 00pa30B JOKYMEHTOB C ajapeca
3JIEKTPOHHOM MOYTHI, IpeocTaBieHHOro Knnenrom B bank mpy ycTaHOBIEHUH 3KOHOMHUYECKUX OTHOIIEHUH
(oOHOBNCHNH UACHTU(UKAIIMOHHBIX CBEICHU)).

4.2. KiiMeHT nMeeT npaso:

4.2.1. nonyyath oT baHka KOHCYJIbTallMU IO BOIpOCAM MCIIOJIb30BaHUS CHUCTEMBI B paMKax peaau3alii UM
MpaB ¥ 003aHHOCTEH, MPOUCTEKAIOUINX U3 MOJIOXKEHUH HacTosmero CornameHus;

4.2.2. B moboe BpeMsi HHULIMMPOBATh BHEIUIAaHOBYIO 3aMeHy Kimroueit YOII, npenocraBus B baHk 3asBieHue
o popme [punoxkenus Ne6 Hactosmiero CornanieHus;

4.2.3. orximrouats Yeayry «SMS mist buszneca» 6e3 pactopskenus Hactosiiero CoriameHus B MOpPSIKE,
YCTaHOBJICHHOM B IyHKTax 3.16.1. HacTtosimero CoriaiieHus;

4.2.4. co3maBaTh W OTIpPABIATh B baHK OJIeKTpOHHBIE JOKYMEHTHI B COOTBETCTBHM ¢ Ilepeunem ycmuyr,
noiy4yats MHPOpPMAnUi0 00 MCHOJIHEHUH OJEKTPOHHBIX ITOKYMEHTOB, NMEPEJaHHBIX B baHK; OT3hIBAaTh
ONEeKTPOHHBIE TOKYMEHTHI 0 MOMEHTA MX TOJIHOTO UCTIOIHEHUS baHkoM;

4.2.5. pacTopruyTh Hacrosee CoralieHue B MOpsaaKke, MPEAyCMOTPEHHOM pa3zenoM 8 CornameHus mpu
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YCIIOBHUH TOTAIlIEHHUs 33J0JKEHHOCTH 10 oriare Ycmyr banka mo nacrosimemy Cormamenuio (B ciydae
HaJINYMS TAKOH 3a/10JDKEHHOCTH);

4.2.6. npeacraenaTte [lognucantam npaBa Ha ocymiecTBieHHe B Cucreme NeHCTBUS OT MMeHH KimeHra
cornacHo JloBepeHHOCTH, Ha nedcTBUS B CHcTeME M MHBIM JOKYMEHTaM, MPEIyCMOTPEHHBIX HACTOSIINUM
CormnamieHuem;

4.2.7. otkirouath Ycayry (akTOPHHIOBOrO OOCHyXHBaHHUS 0Oe3 pacTopskeHHus Hactosmiero CornameHus,
nyTeM npegoctasieHus B bank 3assnenus no ¢popme [punoxenust Ne6.1 x Hactosimemy CornamieHuto;
4.2.8. otumoyats [loanucaHToB, MMEIOMIKX MPABO COBEPLIATH CACIKH B paMKax YcIyrd oOMeH BallioT, 6e3
pactopkeHus Hactosauiero CornameHus, myTeM mpeaocTaBienns B baHk 3assnenus no ¢popme [Ipunoxenns
No6.2 k Hacrosimemy CornaiieHuto;

4.2.9. orpannunBath npocMoTp [lnarexxHpix Bemomocteit B pamkax ucnoineHus: Cormamenus 311 momyns/
Cornamenus 311 IpoayKTa 1 JOKYMEHTOB, BXOJAIIUX B pa3jiensl AKTHI', 3asBok Ha oTkperienue’, u Daiinos
Ha oTKphITHE’, U YBenomenuii’, u dailop Ha mpukpervienne’, B pamMkax ucronHenus Cornamenus 311
mpoaykra s [loms3oBatenmedt Cuctembl (nmanee - [lomb3oBarenn B pamkax Cormamenus 311
monyist/Cornamenus 3I1 mpoxykra) cormacHo HoOpsiaky, ob6ozHaueHHOMY B 1.5.13 Ilpunoxenust Ne2 x
Cornamienuto, myTeM MPeIOCTaBIeHUs 3asBICHU Ha MPEJOCTaBICHUE/OTKIIOUEHUE POJIU TTOJIb30BATENS B
cucreme «bank-Knuent» mo ¢opme Ilpunoxenns Ne§ k Cornamennio Ha OyMaKHOM HOCHTENIE WK B
3IEKTPOHHOM BHJIE€ TOCPeCTBOM CHCTEMBI.

4.2.10. Bpemenno 3abnokupoBath [lonb3oBatens B Cucreme nnu Cucremy aist [loap3oBaTenst B mopsizke,
npexycMoTpeHHOM CormameHueM.

4.3. baHk 00s13aH:

4.3.1. Beigate Knuenty CpenctBa noctyna ans Ilonp3oBareneil B MOpSAKE U CPOKH, NMPETYCMOTPEHHBIE
HacrosmuM CornameHueM, MpU OJHOBPEMEHHOM BBHINMOJHEHUWHM KIHMEHTOM €O CBOEM CTOPOHBI BCEX
HEOOXOMMBIX JCHCTBUM, YKa3aHHBIX M0 TEKCTY HAcTosero COorNalieHus U ero MPHIoKeHHI;

4.3.2. xoHcynbTUpoBaTh Kinenra no Bonpocam ucnoiabs3oBanus Knvenrom CructeMbl B paMKax peanu3aluu
VM TIpaB U 00S3aHHOCTEH, MPOUCTEKAIOIINX U3 MOJIOKECHUN HacTosero CornameHus;

4.3.3. BRIMONHATH pacnopsokenus: KiueHnTta o coBepuienuu omnepanuii mo Cueram u obecrieunts Kimenty
noctyn K wuHpopMmarmu mo CueraMm NpU YCIOBHH, YTO TaKOH JOCTYIT OCYIIECTBISICTCS TOCPEICTBOM
WCTIONIb30BaHMs JICHCTBUTEIBHBIX PeructpanimonHsx qanHbx 1 Kimroueid u/unu OgHOPa30BEIX KOIOB;

4.3.4. npuoctaHOBUTh 00cimykuBanue Kimenra B Cucteme B cirydae noiydeHus oT KimeHTa cBeneHuit o
HECaHKIIMOHUPOBaHHBIX KimenToM omnepanusx, Kommnpomeranuu PerucTpaliioHHBIX TaHHBIX W/WIH
Kimtoueii. [IpuocraHoBieHHe OOCTY)KUBAaHUS OCYIIECTBISICTCS HAa OCHOBaHMM cooOmieHus Kiuenra B
cootBerctBuM C 1. 4.1.9. Hactosmero CornamieHus, Afs MOATBEPXKIACHUS KoToporo KiueHT aoixkeH
HampaBuTh B BbaHK mHUChbMEHHOE 3asBICHHUE, 3aBEPEHHOE MOJMUCHIO YIMOJIHOMOUYeHHOro juna Kiuenra u
ortuckoMm riedatu Kinuenra, B reuenue 1 (Ognoro) Pabouero gHs ¢ MoMeHTa onoBeneHus banka,

4.3.5. mpuHATH Bce MephI [yt yBeqomieHust Kinenra o 6nokuposke nocrymna [lonb3oBarenet B Cuctemy B
teuerne 1 (OmHOTO) Yaca ¢ MOMEHTa OJOKHPOBKH JIFOOBIMH JOCTYIMHBIMH CIOCOOaMH: COOOIICHHUEM B
Cucreme (eciu 3TO TEXHUYECKH BO3MOXKHO) WIIH 110 KOHTAKTHBIM Tesie)OHaM /WK aipecaM 3JIEeKTPOHHON
noutsl KnuenTa, TaHHbIE 0 KOTOPBIX UMEIOTCS B ropuanyeckoM aene Knuenra B banke;

4.3.6. e MeHee yem 3a 5 (I1a1p) kaneHpapHbIX JHEH n3BemaTh KireHTa o qare npoBeieHus TUTAHOBBIX PadoT
Mo TMOAJEpKaHUIO padoTocmocoOHocTH CHUCTEMBI, KOTOphIE MOTYT TMpepBaTh jgocTyn KimeHra
nonb3oBaHuio CucteMoil B nepuop mpuema bankom nepenaBaemsix mo Cucreme JIEKTPOHHBIX JOKYMEHTOB,
myTeM myOnukanuu Ha caiite CucteMsl B ceTit IHTepHET n/unu onyOnrkoBanueM uHpopmaruu B Cucreme;
4.3.7. mpu BBIXOJIE M3 CTPOS MPOTrpaMMHOTO obecrieueHus banka, obecreunBaromero GyHKIHOHUPOBAHHE
Cuctembl, a TakKe B MHBIX CIydasX HEBO3MOXXHOCTU TpenoctaBieHuss Knuenty Ycayr mo HacTosmiemy
CornaieHuio, HeMeUICHHO M3BemaTh KiimeHTa Mr00bIM TOCTYIHBIM CIOco00OM - cooOmieHueM B Cucreme
(ecru 3TO TEXHUYECKH BO3MOXHO) WM MO KOHTAKTHBIM TeleOHaM W/WIIH apecaM 3JICKTPOHHOU IMOYTHI
Knuenra, nanabie 0 KOTOPBIX UMEIOTCS B Iopuandeckom aene Knuenra B banke.

4.3.8. okazeiBaTh KnueHTy yciyru corninacHo pacnopstkeHusMm ero [oanucantos B Cucreme, ASUCTBYIOMMX
cornacHo JloBepeHHocTu, Ha AeiicTBuss B CucTeMe M Ha OCHOBAaHMM NPOYMX IYHKTOB HACTOSIIETO

8 Inst ueneit nacrosimero CoryaieHus TePMUH BKIIOYACT B CeOs [IEPEUCHb IEPBUYHON TOKYMCHTAIMH JULS
Oyxranrepun B pamkax Cornamenust 311 npoaykra: AKT caaun-ipueMKH yciayr, OT4eT, CKaH-KOMus 0(OPMIICHHOTO
cueTa-(haxkTypsl (eCJIi IPUMEHNMO), a TAKKE IETATU3AIMIO PAcUeTa BOSHATPAXKICHUS TP YCIIOBUH HAIIPABICHHS
Knuenrom 3ampoca Ha NOAKIIIOYEHNE YKa3aHHOW onuu B Buje «IIucema B bank» nocpeactsom CHCTEMBI.

9 TepmuH nmeet 3HaueHue, 1anHoe emy B Cornamenuu 311 npoayxra.
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CornameHus;

4.3.9. BeIodHATH pacniopsbkeHus KimenTa B pamkax Y ciayru ()akTOPUHTOBOTO 00CITY)KUBaHUS U 00CCIICUHUTh
Kimuenty moctyn k muaopmanuu mo CueraM Ipu YCIIOBUH, YTO TAKOH JIOCTYI OCYIIECTBISCTCS TOCPEICTBOM
WCTIONIb30BaHMs JICHCTBUTEIBHBIX PerucTpainoHHbIX JaHHBIX U KiTrouet.

4.4. bank nMeeT NpaBo:

4.4.1. 6nokupoBats noctyi [lons3oBareneit k pyHKroHamy CrcTeMBbl 0€3 IpeABAPUTEIEHOTO YBEIOMIICHNUS

Knuenra, ecnun, mo muenuto banka, Takas Mepa HeoOxoauma i obecniedeHus OezomacHOCTH CHUCTEMBI

u/wim obecrieueHusl W 3amuThl HHTepecoB KimeHrta, nmmbo B ciyyae monydeHus: baHkoM uHpoOpManuu,

BEIHY>KIaro1e baHk TOCTynuTh TOZOOHBIM 00pa3oM;

4.4.2. otkazate Kitnenty B npueme u oo6padotke /1, comeprkaiuero pacrnopsbkenue Kirenra o copepiieHuN

omeparuii mo Cueram, moamucanHoro JII, D/ B pamkax Ycmyru (haKTOPHHIOBOTO OOCITY>KHBaHUS,

nognucaHuoro D11, uiau ocTaBUTH ero 0e3 UCIOMHEHUS, B CITydasX:

(1) obuapyxeHus ommoOOK, NoMymeHHbIX Kitnenrom npu ero oopmieHun,

(2) ecnm, mo MHeHMIO baHKa, ecTh MPU3HAKK HECAHKIMOHUPOBAHHOTO JA0cTyna u/min KoMnpomeranun
Perucrparonnsix nanusix u/unu Kiroueit [Tonp3oBareneid,

(3) wempencraBiaenust KimeHTOM  HEOOXOIUMBIX — JOKYMEHTOB, IOATBEPKAAIOMIMX  OCHOBaHHE
coBeplieHus onepanuu no CyeTy, €ciu 3TO NMPEeIyCMOTPEHO JEHCTBYIOUIMM 3aKOHOAATEIHCTBOM
Poccuiickoii deaepaunu uiam J0roBOpoM (corameHneM), 3akiaoueHHsM Knuenrom ¢ bankow;

(4) mecootserctBus IMSI nHOpManMu, MpegOCTaBICHHON OMEPaTOPOM MOOMIBHOM CBSI3U 110 HOMEPY
MobunsHOro Tenedona Ilomp3oBatens, mnpenocraBieHHoro Ilonp3oBatenem/Kimentom mpu
MOJKITI0YeHNH yeayru « SMS-OTPy;

(5) nmpeBBILIEHNS IUMUTOB, YKa3aHHBIX B 1. 3.7.1. HacTosmero Cornamienuys, py COBEPIICHUH Oleparyi
¢ ucnonb3oBanueM «SMS-OTPy.

4.4.3. He IpUHUMATh JOKYMEHT B BHUJIC MPOHM3BOJILHOTO JOKYMEHTa B BHJIE TEKCTOBOTO COOOIICHUS WIIH
MTPOU3BOJIBHOTO JIOKYMEHTA C BIIOKEHHBIM (haiiyioM (B ToM 4uciie, coaepikariero CkaH-KOIMU JIOKyMEHTOB),
€CJIM JJAaHHBIH JIOKyMEHT JIOJDKEH ObITh B CHcTeMe 0(OPMIICH C UCTIOIh30BaHUEM DIIEKTPOHHON (pOpMBI H/Min
0co0bIe TpeOOBaHUS K €ro OGOPMIICHUIO TPEIBIBISIOTCS 3aKOHONATENBCTBOM Poccuiickort denepanmn/
HacTosmM CorlalieHreM/HHbIM JTOTOBOPOM (COTIIallIeHHEM ), 3aKTFoueHHbIM Kinentom ¢ bankowm;

4.4.4. oTKa3aTh B IpUEME HAIIPABJICHHBIX B AJIEKTPOHHOM BUJe 10 CrucreMe CKaH-KOMHM JOKYMEHTOB, B TOM
quclie 0OOCHOBBIBAIOIINX TPOBEICHUE BAIIOTHBIX ONEpAIMii, €CIIM KAa4eCTBO OTCKAHHPOBAHHBIX KOIHA
(oOpa3oB) He mo3BOJseT baHKy NHpoYMTaTh W/WIM OJHO3HAYHO TOHSATH COJNEPKAIIYIOCS B JIOKYMCHTC
UHPOPMAIHIO;

4.4.5. eclli HOpMATUBHBIC aKTHI B 00JIACTH BAJTFOTHOTO KOHTPOJIS MPEyCMaTPUBAIOT 00s3aHHOCTh Kitnenra
OJTHOBPEMEHHO TPEAOCTaBUTh B BaHK KOMIUIEKT TOKYMEHTOB (B TOM YHCIE, JOKYMEHTBI JUIS IeNel
BaJIOTHOTO KOHTPOJIS B BUJAE OJCKTPOHHBIX (DOpM, 3JIEKTPOHHBIC JOKYMEHTHI B BHJIE IPOHU3BOJILHOIO
cooOmeHwus (comepkanue nHpopMaIii, HeoOoxXouMy0 baHKy /IS OCYIIECTBICHHS BaIFOTHOTO KOHTPOJIA,
B YaCTHOCTH, /s TIOANMCAHUS JOKYMEHTOB BalllOTHOTO KOHTpOJsi), CKaH-KONMHUU JIOKYMEHTOB,
00OCHOBBIBAIOIINX TIPOBEICHUE BATFOTHBIX ONIepaIuii, MPUKPEIUICHHbIE K moanucanHoMy D1 anekrpoHHOMY
COOOIIeHNIO (TIMChMY) WIIM JJOKYMEHTY JUISl IIeJIeH BaqtOTHOTO KOHTPOJISI), IPUHUMATh TaKUe JOKYMEHTHI
TOJIBKO NP YCIOBUU, YTO BCE BXOJSIINE B KOMIUICKT JOKYMEHTHI IpecTaBieHbl o CucreMe B TeueHue |
(Onnoro) PaGouero nus;

4.4.6. otkazatb B mnpueMme JokymeHTOB 1o Cucreme B Bujae CkaH-KONUM JTOKYMEHTOB, €CIHU
3aKOHOMATeNbCTBOM Poccuiickoli Denepanyu w/wim HOpMaTUBHBIMU akTamu banka Poccuw/moroBopom
(cormamrenuem), 3akioueHHBIM Kimrentom ¢ bankoM mpemycMoTpeHa o0si3aHHOCTh KiTneHTa mpeiocTaBuTh
JOKyMeHTHI B baHk B opurunaie;

4.4.7. oTka3zath B mpreMe 10KyMeHTOB Kinenrta B Buae DneKTpOHHBIX (OpM, TPOU3BOIBHBIX COOOIICHUH, B
TOM 4HCIIE, C MPUKPEIUVICHHBIMU CKaH-KOMUSIMHU JTOKYMEHTOB, B clydyae HEBEpHOro ykaszaHusi KiaumeHtom
HoMmepa Cuera(-0B), K OIEpAIHAIM 10 KOTOPOMY(-bIM) OTHOCSITCS TIepelaBaeMbIe JOKYMEHTEHI;

4.4.8. otkazaTh KiueHTy B OT3bIBE paHee MepeIaHHoro B bank DneKTpoOHHOr0 JOKYMEHTA, €CIM HA MOMEHT
noctyruieHus: TpedboBanus KimeHTa 00 OT3bIBe DJIEKTPOHHOTO JOKyMEHTa, baHKOM OBUTH COBEPIICHBI
JIEHUCTBUS MO UCHOTHEHUIO YKa3aHHOTO DJIEKTPOHHOTO JOKYMEHTA, JIEJAIONINe €ro OT3hIB HEBO3MOKHBIM B
COOTBETCTBHM C TIOJOXCHHUSMH JCHCTBYIONIETO 3aKOHOAATenbcTBa Poccwiickoit denmepanuu  w/wim
MOJIOKEHUSIMU HOPMAaTUBHBIX akToB banka Poccuu;

4.4.9. npuocranoButs Kimenrty/Ilonp3oBarenio goctyn K ¢pyHkuuoHary CuCTeMbl H/WiH OTKa3aTh KineHTy
B INpHUEME OT HEro pacHopsbKeHUM Ha mpoBefeHue omepauui nmo Cuery, moamucaHubeix OII, mocne
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npeaBapuTelabHOro mpenynpexacHus Knmenra o6 stoM  mo0bM  JoCTynHBIM  baHkKy cmocoGom

B3auMojercTBus ¢ KimeHTtoMm, B ciydasx BBIABICHHS B JesTelIbHOCTH KimeHTa mMpu3HAKOB HEOOBIYHBIX

OTIepalfii ¥ CACTIOK, B LIEIAX HCIONHEHUs TpeOoBaHuil 3akoHoAaTenbcTBa PO B 00acT mpoTHBOACHCTBUS

Jieranu3anyy (OTMBIBAHUIO) JOXOAOB, MOTYUYEHHBIX HMPECTYIHBIM IMyTeM, (PMHAHCUPOBAHHUIO TEppOpU3Ma U

(DPMHAHCHPOBAHUIO PACHPOCTPAHCHHUS OPY>KUSI MAacCOBOTO YHHUYTOXKEHUs/HempenocTasieHus KimeHToMm

nHpOpMauK (I0KyMEHTHPOBAaHHBIX CBEJeHNH) Mo 3anpocy banka, HeoOXxoauMoH U1 ucroHeHuss bankoM

TpeOOBaHMI 3aKoHOnaTeNbcTBA PO B 00MacTH MPOTUBOACHCTBUS Jieraau3auud (OTMBIBAHHIO) AOXOJOB,

MOJYYECHHBIX MPECTYNHBIM MyTeM, (PMHAHCHPOBAHUIO TEPPOpU3Ma U (HHUHAHCHPOBAHUIO PACIPOCTPAHECHUS

OpY>KHSl MaccOBOTO YHHYTOXKEHHS, B TOM 4YHCIE JOKYMEHTOB, COZEpXKAIUE CBEACHUS O CTPYKType

cobctBeHHOCTH KimeHTta (C IpuiIoskeHHEM CXEMBI, PacKphIBaIOIIeH Bce ypoBHHM BianeHus KimeHtom mo

YPOBHSL, Ha KOTOPOM BJaJIeNIbLIaMH SIBIISTIOTCS TOJNBKO (PU3NYeCKue JIHLA, TU00 10 YPOBH:, Ha KOTOPOM OoJiee

75% axumit/ gonel HaXoAATCS B CBOOOAHOM OOpalieHnH, JU00 10 YPOBHS, Ha KOTOPOM IMPH AajbHEHIIEM

PAacKpBITHH CTPYKTYpPBl COOCTBEHHOCTH OTCYTCTBYIOT JIMIA, KOTOPBIE B KOHEYHOM CYETE MPSIMO WU

KOCBEHHO (4epe3 TpeThUX JIUI[) BIAACIOT (MMEIOT mHpeobianaroniee ydactue Oonee 25% B kanwrane)

KIMEHTOM - IOPUIMYECKHM JIMIOM JIMOO MMEIOT BO3MOXXKHOCTH KOHTPOJHMpOBaTh AeictBus Knmenra), B

CJIy4asx BBISIBICHUS IPU3HAKOB, 0 MHEHHIO baHKa, HE COOTBETCTBHUS OIEpaALUil M CAETIOK 3aKOHOAATEIbCTBY

P® unu BHYyTpeHHUM TOKYMEHTaM 1 npoueaypam banka n/unm apunrpoBanHbIx aun banka, n/umm rpynmnst

JUI, K KOTOpoH mpuHauIe)kuT bank. B aTom ciydae KimeHT ans ocyliecTBIeHHsS pacdyeTHBIX Oleparui

BIIpaBe MpPEIOCTAaBIATh B baHk HaanmexamuMm o0pa3oM oQOpPMIICHHBIE PACHOPSDKEHHS Ha MpPOBEICHHE

omnepauu 1o Cuety Ha OyMa)XHOM HOCHTEJIE C TIPHUIIOKEHHEM JOKYMEHTOB, 3amnpainBaeMbix bankom (pu

HaJIMYMHU COOTBETCTBYIOLIETO 3anpoca baHka);

4.4.9.1. otka3ate KiineHTy B pueme OT HETO pacTiopsKeHHUM Ha IpoBeaeHue onepanuii no Cuery,

noanucanHbix O, kak He MpoleAInX MPOLEAYPY NpHUeMa K UCIIOJIHEHUIO, B CIIy4ac BBIIBICHUS CBEACHUN

HETaTHBHOT'O XapakTepa B OTHOLICHUH JeNoBoi penyTanuu KnrenTta n(unm) iun, cBazaHHbIX ¢ KiiuentoMm,

coZiepKaIIrxcs B OOIIETOCTYTHBIX HCTOYHUKAX U (WJIM) UCTOYHUKAX, JOCTYIHBIX baHKy Ha 3aKOHHBIX

OCHOBaHMSIX;

4.4.10. momuduumpoBaTh mHporpaMmHoe obecneuenne banka, obecneuuBaromee (HyHKIHOHHPOBaHHE

Cucremsr;

4.4.11. cnuceiBate co Cuera(-oB) KnmeHTa cyMMBl JeHEXHBIX CpPeACTB B cdeT omnaTtel Yciuyr banka,

npuunTaromyxcss banky mo Hactosmemy Cornamenuto. Hactosmmm Knment npenocrasnser banky

cornacue (akuenT) Ha cniucanue co CueroB Knuenra B BamoTe PO mnu nHOCTpaHHOH BaJIIOTE, OTKPBITHIX B

Banke (B TOM umcie OTKpPHITHIX B OyAylieM), CyMM JEHEXHBIX CPEICTB B CUeT OIUIaThl yciyr banka,

npuunTaromyxcss banky mo nHacrosimemy Cornamenuto. CTOpOHBI MPU3HAIOT YKAa3aHHOE B HACTOSAIIEM

nmyHkTe CorvianieHus JOTOJIHEHHEM KO BCEM JOTOBOpaM, 3aKitoueHHBIM Mexay Kinmentom m bankowm, Ha
ocHOBaHUM KOTopeIX Kimnenty B banke oTkpbIThl Cuera;

4.4.12. mpuocTaHoBUTh OKa3aHue Yciyr Knnenty B CucteMe B OJHOCTOPOHHEM TOPSIKE B CiIydae:

—  oOpaszoBaHus 3agoipkeHHOCTH KimeHTa mo omiaTe YCIyr, OKa3blBa€MBIX 110 HACTOSIIEMY
Cornamenuto, B TeueHne 3 (Tpex) kameHIapHBIX MECSALEB MOAPS, 32 UCKII0UeHHEM Ycnyru «SMS
i buzneca». B ciyuae oOpasoBanus 3amoinkeHHocTH Kimenta mo ommare Yemyrum «SMS mos
busneca», Ycinyra moaiaexxuT OTKIIOYEHHIO B COOTBETCTBHH ¢ yciI0BUAMHU CoriameHus;

— B ciy4ae ykazanus Kimenrom/Ilonp3zoBareneM HeBepHOTO HOMepa TenedoHa HPU MOAKIIOYEHUH K
Yeayre «SMS nns buznecay win « SMS-OTPy;

—  1pu HamMuuu y baHka ocHOBaHMiA MojiaraTh, YTO HOMEpP TeledoHa, paHee 3aperUCTPUPOBAHHBIN B
Banke ans npenocrasnenus Ycnyru «SMS ans busneca» wim « SMS-OTPy, Oonee He IPUHAATIECKUAT
Knuenty (konkpetnomy Ilons3oBarento).

Bo3oOHoBienne okazanus Ycuayr KimeHTy ocymiecTBisieTcs TOJBKO TMocie moramenus Kinentom

33JI0JKEHHOCTH M Ha OCHOBaHMHM MOCTYNMBILEro B baHk nuceMeHHOro 3asdBieHus KnneHTa, 3aBepeHHOTro

MOJMNKCHIO yIToJTHOMOYeHHoro nia Knnenra n ortruckom nevatn Knuenra (npu ee Hanmuun y Knuenra).

4.4.13. pactoprayTh HacTosmiee CornameHue B ciyyae HenorameHus: KilmeHToM 3a101KeHHOCTH 110 oIjiaTe

VYenyr, okaspiBaeMbIX Mo HactosimeMmy Cornamenuto, B Tedenue 6 (Lllectn) kaneHmapHBIX MeCSIEB, C

MOMEHTa BOZHUKHOBEHMS 330JPKEHHOCTH TI0 OIUIaTe Y CIIyT, OKa3bIBAEMBIX 0 HacTosmeMy CoraleHHuro.

IIpu 3TOM Takoe ogHOCTOpOHHEE pacTopxkeHne Cornamenns bankoM He MOXeT paccMaTpuBaThest KimneHToM

KaK BO3MOXXHOCTb HE IPOM3BOAUTH MOTALIEHUS CyMMBI 33J0JDKEHHOCTH Tepesl baHKoM 3a OKa3aHHBIE B

pamkax Hactosuiero CoryaneHus Y ciyru;

4.4.14. He OCYIIECTBIATh TEXHUUECKYIO MOAACPKKY MoOMIbHOTO npriioskeHust/ MOOHIBHOTO IPUITIOKEHHUS

«Paiipdaitzen busnec Ilmoc», BepcHs KOTOPOro HIDKE NpeAbAymero MOOWIBHOTO TMPHIIOXKESHUS/

MobunbsHoro npunoxenus «Paiiddaiizen busnec Ilmocy, BeimyienHoro bankowm;
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4.4.15. B memsix oOecrieueHHs 3alIUThl WHTEepecoB KIMEHTOB, a Takke Ui BBHIMOJHEHHS TpeOOoBaHMI
3akoHoAaresnbecTBa PO mpoBomuTh maeHTHduKanuio ycrpolictBa KimeHTa, ¢ MCHOIB30BaHHEM KOTOPOTO
ocymectBisiercs: foctyn B Cucremy u (nnn) MoOunsHoe npunokerne 1 (wim) MoOuIbHOe NPUIIOKEHNE
«Paiipdaitzen buznec Ilmrocy. Wudopmanusi, moiaydeHHass B Mpolecce MNPOBEACHUS YKa3aHHOH
nneHtudukanun (nanee - MuHpopmanms), MoxkeT OBITh HCHONb30BaHa baHKOM IS BBISBICHHS
(hanbCUPULIMPOBAHHBIX JIEKTPOHHBIX COOOIECHHUH JJ1s1 3aIIUTHI ICHEKHBIX cpeAcTB KireHTa oT mpecTymHbIX
JecTBUMA TpeThux Jull. MHpopmanus MoxeT ObITh MepeaaHa baHkoM crieruain3upoBaHHON OpraHU3alun
JUI €€ WCCIIEOBAHUA M INPENCTaBIeHUs baHKy peKOMEHJalMi OTHOCHTENBHO aJIEKBATHBIX MEp 3alllUThI
uHTepecoB KnnenTos, mpu 3toM, bank rapantupyert, uto MHdopmanus MoxxeT ObITh TiepenaHa yKa3aHHON
OpraHu3alry TOJBKO B OO0E3IMYEHHOM BHIE, HCKIIOUaiomeM uaeHTudukanuio Kiuenrta paHHON
opranmsauueii. Kpome Toro, Madopmanus npeacrasiseT coO0H HCKIIOUUTEIHHO TEXHUUECKUE CBEIECHHUS 00
ycrpoiictBe Kinenra, ¢ ncnonb3oBanueM (pyHKIIMOHATIa KOTOPOTO OCYIIECTBIIsIETC H0cTyM B CUCTEMY, H HE
sBIsieTcs: puHaHCOBOW MH(GOpManreil, 1y nHPOpMaIren, MpeaCcTaBIsIIoIEe co00i OaHKOBCKYIO I HHYIO
OXpaHAEMYIO 3aKOHOM TalHYy;

4.4.16. ycraHaBIMBaTh TEXHUYECKHE OTpaHMYEHHMs Ha BXoA B CHcTeMy, B TOM YHUCIIE TNPH HAINIUH
HETHITUYHO aKTUBHBIX MOMBITOK BxoJa B CucteMy c¢ onpeneneHHbix [P-aapecos / IP-nmuamnazonos, a Taxke B
Clly4asix, IpeIyCMOTPEHHBIX BHYTPEHHUMH JOKyMEHTaMH U npoueaypamu banka n/unu adpuimpoBaHHBIX
ynn banka, W/Wim rpynnsl Jui, K KOTOPOH NpUHAIIEKUT baHk;

4.4.17. ycraHaBIUBaTb CpPOK JCHCTBHUS BEO-CCHUIKM JJISi PETUCTPALMU\BOCCTAHOBICHMS JIOCTYIIa
[Tone30BaTens B cucTeMy;

4.4.18. oTka3aTh B IpreMe DIEKTPOHHBIX JOKYMEHTOB, HanpaBieHHbIX Knnentom no Cucreme, nepenada
KOTOpBIX He mpenycMoTpeHa HactosmmM CorjameHneM WM HMHBIM JOTOBOPOM  (COTJIALICHUEM),
3aKiIoueHHBIM Mexay Knuenrom u bankowm;

4.4.19. wnampasnate Knuentam B CucremMe nmcbMa ¢ MHpOpManued 00 H3MEHEHHAX HACTOSIIECTO
Cornamenusi, Tapugax, HOBBIX NPOAYKTaX, HHBIE HOBOCTH, a TaKKe COOOIICHUS PEKIaMHOI0 XapakTepa,
€ClIM MHOH crmoco0 yBeIOMJICHHs AJsl KOHKPETHBIX CIIydaeB NPsSMO HE YKa3aH MO TEKCTY HACTOSILETO
CornameHus;

4.4.20. mpocmarpuBath 3amonHeHHble Kimentom B Cucreme [labnoHsl, OnekTpoHHBIE (HOpMBEL,
DNeKTpOHHBIE JOKYMEHTHI B CIIy4asx, 0003Ha4eHHBIX B 1. 3.24 CorameHus;

4.4.21. otkazats Knuenty B mpueme u 00pabotke /1, conepxarero pacnopsbkenue KimnenTa o copepuieHun
TMOOBIX JACHCTBHH, BKJIIOYAs coBeplleHHe caenok, moamucanHoro JII Iloamucanta B pamkax Yciayru
OpoKepcKoro OOCITy)KMBaHMS, WIM OCTaBUTh €ro 0e3 HCIONHEHUS B CIydasx, NPELyCMOTPEHHBIX
CornamenueM 0 OpOKepCKOM 00CTyKUBaHUY;

4.4.22 B OJHOCTOPOHHEM NOPSIIKE YCTAHOBUTH B OTHOIIEHNUH [Tonp30BaTeneil orpaHUUEHUs Ha COBEPILIECHNE
neiictBuii B Cucteme, BKIIOuYas OJIOKMPOBKY (pyHKImMOHana CHCTEMBI, a Takke OJOKHPOBKY IOCTyIa B
Cuctemy 6e3 npeABapUTEIbHOTO yBeaoMiIeHHsI KireHTa, B cydasx eclii Takue JeHCTBUS HEOOXOAMMBI AJIs
obecrieueHus COOMOACHUS 3aKOHOAaTeNnbCTBa Poccuiickoit denepanun, B TOM YUCIIE B CIy4ae BKIIOUCHUS
[lonp30BaTens B peecTp KOHTPOJUPYEMBIX JHII B COOTBETCTBHM C TOPSJKOM, YCTaHOBJIEHHBIM
3akoHoAaTesbcTBOM Poccuiickoit @enepanuu. B cinywyae ecnm Takue ACHCTBHA HEOOXOIWUMBI IS
obecrieueHus: coOmoeHns 3akoHoAaTenscTBa Poccuiickoit denepanun, a Takke Npu Haduduu B baHke
uHpOpMauK o BKIOYeHHH KiMeHTa — MHIUBHIYaJbHOTO NpeArnpuHuMarensi, Kiuenra — sBisiomerocs
JIUIIOM, 3aHUMAIOIIMMCS B YCTaHOBJIEHHOM 3aKOHOJaTeNnbCcTBOM Poccuiickoit Penepanny mopsake 9acTHOM
MPAKTUKOHW, B peeCcTp KOHTPOJIUPYEMBIX JIUI[ B COOTBETCTBHUHM C MOPSAAKOM, YCTaHOBJIEHHBIM
3akoHozaTenbeTBOM Poccniickoit denepannu, bank B oTHomeHnu Takoro KimenTa, a Takke B OTHOLIEHUH
[Tone3oBateneit Takoro KnmeHTa BIpaBe B OAHOCTOPOHHEM MOPSAKE yCTaHABIMBATh OIPAaHUYEHHUS Ha
coBepuieHue aeictBuil B Cucreme, BKIIOYasi OJOKHPOBKY (yHKIHOHaNa CHUCTEMBI, a Takke OJOKHPOBKY
noctyna B Cucremy 6e3 mpeaBapuTeIbHOTO yBenomieHus: Kimenra;

4.4.23. otkmrounts Yeuyry «SMS ans busHeca» B ciyyae oOpasoBaHus 3amoibkeHHocTH Kimenrta mo ee
ortare B TedueHune | (OnHOro) KajJeHaJapHOro Mecsia 0e3 TOMOTHUTENbHOTO yBeaoMiueHus Kinenra;

4.4.24. orkazate Knuenty B moaxmouenun yciayru «SMS-OTP» wnu m3meHeHMH HOMepa MOOMIIBHOTO
tenedhoHa Il JaHHOW YCIOYTH, a TaKke MPUOCTAaHOBUTH OKazaHue yciyrd «SMS-OTP» B ciyuae
HEBO3MOXKHOCTH monydenus: uHdpopmannu 06 IMSI ITonp3oBarenst oT onepaTtopa COTOBOM CBA3H;

4.4.25. n3MeHUTH KaHaJl HanpasieHus nHpopmanuu KinueHty npu noaximroueHun yeryru « SMS nist
busneca» ¢ cmc-cooOmenuii Ha Push-yBegomnenuss u oOpatHo (IIpH HaIMYUHM TOAKIIOUECHHOH
yciyru MoOunpHOE PHIITOKEHUE)
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5. CTOUMOCTHD YCJIYT 1 NOPAJOK OIIVIATBI
5.1. CroumocTts Ycuyr no HacTosimeMy CornanieHuIo 1 NOpsIIOK OIIaThl onpeaenstores: Tapudamu.
6. OTBETCTBEHHOCTH CTOPOH

6.1. CTOpOHBI HECyT OTBETCTBCHHOCTh 32 HEBBHINOJIHCHWE W/WIM HEHAJJICKAIllee BEHINOJTHCHUE CBOUX
00s3aTenbcTB O  HacrosimeMy CorjamieHuio, B TOM YHCIE, B COOTBETCTBUH C JICHCTBYIOIIUM
3aKoHoJaTenbCTBOM Poccuiickoil @enepanuu.

6.2. baHk He HEceT OTBETCTBEHHOCTh 3a YOBITKH, TIOHECeHHBIE KilneHTOM B pe3yibrare:

(1) Toro, uro Kmuentom banky Obuia mpemocTraBiieHa HEMOJHAs, HETOYHAS W/WIM HEIOCTOBEpHAS
UHQOPMAIIHS;

(2) mecmocoOHOcTH Knmenra ucnomnb3oBaTh GyHKunoHan CUcTeMBl U3-32 cOOEB/OJIOMOK AMMapaTHBIX
cpencTB u/wim cOoeB B paboTe mporpaMMHOTO obecnieueHus: KitmeHra, B TOM 4uciie, TOCTAaBICHHBIX
KimenTy TperhuMu IuIaMH, W/WnH, Korjaa wH(oOpManus, nonydeHHas KimuentoMm w/unm bankowm,
OKa3anach HETOYHOH, HENOJHOW W/WJIM HECBOCBPEMEHHO NPEJOCTABICHHON B PE3yJbTaTe TaKHX
ITOJIOMOK HJIH COOEB;

(3) oTkIrOYEHUWS NMHUHM CBS3M WM DHEProcHAOXKEHMs, a Takke COOCB WM 3aJepKEK B JIOCTyIE K
Ycmyram, mpenocraBisieMbiM bankom mocpenctBoM CHCTEMBI, BBI3BaHHBIX OOCTOSTEIHCTBAMU
HEIMPEO0IMMOM CHIIBI;

(4)  nedictBmii Tperhux s B Cucreme B oTHomeHun Cuera/CuetoB KimeHTa, a Takke JCHEKHBIX
cpencTB, pasmeineHHbIX Ha Cuere/Cyerax, C WCHOIB30BAaHUEM PerucTpalvoHHBIX JTaHHBIX
ITone3oBareneti u Kiroueti [loanucantos u/vnu OgHOPa30BBIX KOJIOB;

(5) HecankuMoOHMpOBaHHBIX AekicTBUi [lonmbp3oBaTeneil W/unM BHYTPEHHHX KOH(IMKTOB Ha CTOPOHE
KimenTa (B 4acTHOCTH, B ClIy4ae BO3HHUKHOBCHUS JIOOBIX CIIOPOB O HEIIEJICBOM HCITOJIE30BaHUU
JICHEXKHBIX CPEACTB MpH ocyulecTBiIeHun omepanuid mo Cueram wmexny [loanucantamu,
HAJICTICHHBIMU pPaBHBIMH TpaBamMu jaoctyna B CHcTeMy; MpH MOCTYIUICHWH B BaHK Hayiexaimum
00pa3oM 0pOPMIIEHHOTO YIIOJTHOMOYCHHBIM IIPEICTABUTENIEM rOCYAapPCTBEHHOTO OpraHa COOOIICHUS
(nucbMa, pelieHus, ITOCTAHOBJICHUS, BBIMKCKH), TMOATBEpXKIaronmero Hamuune y KimeHra
HEPa3pEIICHHOTO BHYTPUKOPIIOPATUBHOTO CIIOpa ¥ T.J1.);

(6) wmapywmenus Knuentom npaBui noias3oBanus CUCTEMOMN, yKa3aHHBIX B [lopsake MOAKIIOUEHNUS,

(7) necmocobnoctnm Knmenra wucnonb3oBaTh CHCTEMY H3-32 HECOBMECTUMOCTH IPOTPaMMHOTO
obOecnieuenus banka u nporpamMmmuoro obecrieueHus Kienra;

(8)  ykazanus Kimmentom/[lonb30BaTeieM HEBEpHOTO HOMEpa MOOMIIBHOTO TesiehOHa JIJIsl OCYIIECTBICHUS
noctyna B Cucremy, npu mokiroueHny Kk Yenyram «SMS aist buzneca», «SMS-OTP», mu6o B cBsizu
C HCHCIOJHCHHEM WIM HeHamjaekamuM ucnoidHeHneM Kiumentom/Ilonp3oBareneM  HHOM
00513aHHOCTH, TIPEyCMOTPEHHOH HacTosmuM CornameHneM;

(9) wucmomp3oBaHUS AccHCTeHTa 0€3 JOMOJHUTEIBLHOW TPOBEPKU IOJYYCHHOW C €ro IOMOIIBIO
MHQOPMAIHH.

6.3. baHk He HeceT OTBETCTBEHHOCTH 3a IOCJEICTBUS, BO3HHUKIINE B pe3ylbTare TOro, uro KiueHT He

O3HAKOMMJICS C COOOUICHHUSMHU, OIyOJMKOBAaHHBIMU baHkom Ha caiite CucreMbl B cetu WHTEpHET, B

Cucreme, Ha caiite banka B cetn atepuer http://www.raiffeisen.ru.

6.4. baHk He HeceT OTBETCTBEHHOCTh 3a HCHCIOJHEHHE JHOO HEHAIJIe)Kalllee WCIOJHEHUE CBOUX

00s13aTeNnbCTB 10 HacToseMy COTIANICHHIO B CITydae, €ClIM YKa3aHHOE HEHCITOIHEHHUE JIN00 HeHA IekKAaIlee

WCTIOJTHEHHE SIBIJIOCH CIIEJICTBUEM JeiicTBuil / Oe3neiictBus banka Poccunm, ero mompasnencHuii, 0aHKOB-

KOPPECTIOHJCHTOB WM UHBIX TPETHUX JIUII.

6.5. OTBETCTBEHHOCTb 3a JOCTaBKy M CKOpPOCTh IIepeiadd CMC-COOOIEHHWH, B paMmKax YCIyr,

npenocraBisieMblx bankom Kinenrty mo Hacrosiemy CoriamieHuro, COOMI0CHHE TaiHBI CMC-COOOIICHUIA

HECET OIMepaTop CBA3U B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

BaHk He HeceT OTBETCTBEHHOCTH 3a HENOMy4YeHHe/HecBoeBpeMeHHoe nonyyenne Kimmentom/ITonb3o0Barenem

cMmc-coobOmienuii/Push-ypenomnennii He mo BuHe baHka, a Takke 3a BO3MOXKHBIC YOBITKH M WHBIC

HEOJIarONPUATHBIC TIOCHEeACTBUS i KineHTa, MOHECEHHBIC BBUY HEMOIYYCHUS/HECBOCBPEMEHHOTO

nonydenuss Kiuentom/Ilons3oBareneM  cMmc-coobinenuii/Push-ysenomnenuii  (SMS-cooOimenrne He

OTIIPABJICHO ONIEPATOPOM MOOUIILHOU CBS3H, OTCYTCTBYET MOAKIIIOUEHUE K MOOUIHHON CBSI3H, CETH

WNutepner, Tenedon [lonp3oBaTens HEAOCTYICH JTUTEIBHOE BPEMS U T.11.).
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7. IOPSAOK PA3SPEILIEHUS CIIOPOB

7.1.1lpy BO3HUKHOBEHHH CIIOPOB, CBS3aHHBIX C TNPHUHATHEM/HENPUHITHEM K HCIOIHEHUIO baHKoM
OnekrpoHHOro foKymMeHTa Kinenrta, CTopoHBI pyKoBOACTBYIOTCA [lopsiaKoM pa3perneHus pa3HOTJIACHH IPH
oOMeHe (B CBSI3U C OOMEHOM) OBIIEKTPOHHBIMH IOKYMEHTaMH, 3aBEPEHHBIX JJIEKTPOHHOH IMOAINMCHIO
(ITpunoxenne Ne3 x CornamieHuro).

7.2. Unble cnopsl CTOpOH, CBSI3aHHBIE C 3aKIIOYCHUEM, WCIIONHEHHEM, HU3MEHEHHEM, MpEKpalleHueM
Hactosimero CornamieHusi, pa3penaiTcsi Mo O00OIOAHOMY COTJIACHIO B XOJ€E IEPEroBOPOB, TO €CThb, BO
BHECYICOHOM MOPSIIKE.

7.3. Cnopsl, 0 KOTOPBIM HE JOCTUTHYTO cornamieHne CTOpOH, pa3pemarorcs B ApOUTpaXHOM cyne T.
MOCKBEI B CiTyuyae MOJBEIOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CYIaM.

8. CPOK JJEMCTBHUS COIJIAIIEHUS

8.1. Hactosimee CornameHne BCTYMaeT B CHIY C JaThl €0 3aKIIOYCHHUS M JACWCTBYET N0 JaThl €ro
pacTopkeHus (IPEKPAIICHHS).

8.2. JIrobass n3 CTOpOH MMEET MpaBO PacTOPTHYTH Hactosmiee CoralieHne Mo CBOEMY YCMOTPEHHIO,
MpeIBapUTEIHHO MUCEMEHHO yBeIOMEB JpyTyio CTOpoHY He MeHee, 4yeM 3a 10 (JlecaTs) kaleHaapHbIX JHEH
0 CBOEM HaMEepEeHUU pacToprHyTh CorlalieHue B MUCbMEHHOU (hopMe.

8.3. baHk Takxe MMeeT MpaBO PacTOPrHYTh Hactosmiee CoriaiieHue B ciydae HEBHIIOTHEHUs KiueHTom
TpeOOBaHUI K TOPSAAKY IMOJb30BaHUs CHCTEMOW, HapyIICHUS IOPSIKA OIUIAThl YCIIYT, OKa3hIBAEMBIX
Kinenty bankom no Hacrosimemy CoriamieHuro, Wi B Tr000H Jpyroil MOMEHT, €CJIH COUYTET TaKyl Mepy
HeoOXOUMOH B Iensax obOecriedeHus Oe3omacHoctd CucTeMbl, yBeqoMuB 00 3Tom Kimenta moObiM
JIOCTYITHEIM CITOCOOOM B TIOPS/IKE, YKa3aHHOM B 11. 9.5. Hacrosimero CornameHusl.

8.4. B cmyudae 3akpeiTus Kinuentom Bcex CueroB, OTKpHITHIX B baHke, a Takke NpU OTCYTCTBUH
JIEHCTBYIONINX JOTOBOPOB (cornaimeHuii) ¢ bankom, Hacrosimee CornameHne mpeKpaniaeT CBoe IEHCTBUE ¢
JIaThl TIPEKPAIEHUS IMOCIICTHETO 3aKIF0UEHHOT0 ¢ baHkoMm (cornarienus)aorosopa.

9. BAK/IFIOYUTEJBHBIE IMOJOKEHUSA

9.1. Bo BceM oCTalbHOM, YTO HE MNPEAYCMOTPEHO ycloBusMH Hactosiulero CornamieHusi, CTOpPOHBI
PYKOBOJCTBYIOTCSI 3aKOHOIaTeIbCTBOM Poccuiickoit denepanuu.

HeneiicTBUTENBHOCTh  OTACTBHBIX TMOJNIOXKEHUN Hactosmiero CoryameHus HE BIeYeT 3a coOoi
HEJICUCTBUTEIEHOCTD UHBIX MONIOKeHUH CoriameHus U/l HeJIeCTBUTENBHOCTh COTIIAIIICHUS B IIEJIOM.
9.2. KitueHT 00s13yeTcsi He pacKphIBaTh TPETHUM JIMIIaM WH(OPMAITHUIO, TOITYYCHHYI0 0T baHka 1 UMeEIoNTyto
otHomeHue k Cucreme u/unu baHKy, 3a UCKITIOYCHHEM ClTydaeB mepeiaadu nHGopMauu B 000CO0ICHHBIC
noipa3aeneHst/ puimanel/nouepHue odmectBa Kimenra.

9.3. C BcrymieHueM B cuiny Hactosimero CornamieHusi BCE MPEbIIyIIHe COTJAIlleHUS U IOTOBOPHL,
3aKiIr0YeHHble Mexy CTOpoHaMHu, ONpeAessomue nopsaaok npeaocrasicHust bankom Ycenyr Knuenty c
ucnonp3oBanreM Cuctembl, yrpauuBaioT cury. OO0s3aTenbCcTBa, BO3HUKIINE B Pe3yJbTare
BBIIICYTIOMSIHYTHIX COTJIAIICHUNA U IOTOBOPOB, OCTAIOTCSA B CHJIC JIO MX MOJHOTO BBIMOTHEHUS KaXKIOW W3
CropoH.

9.4. Bee npunoxxenust kK COryanieHuro SBIsSIOTCS €r0 HEOThEeMIIEMbIMU YaCTSIMHU.

9.5. Bank muMmeeT mpaBo B OJJHOCTOPOHHEM IOPSIKE BHOCHTh M3MEHEHUS W (WIW) JOTIOJHEHUS B YCIOBUS
Hactosmero Cornamenus, Tapudsl, B TOM YHCIIe BIIPaBe OTMEHUTD H/HITH BBeCTH HOBbIe Tapubl, yBeJ0MUB
KimnenTa 3a 5 (I1a1h) KaneHnapHBIX THEH J0 TATHI IPEAIIOIAragMOT0 BBEICHHS TAKMX U3MEHEHUH B JICHCTBYEC
JOOBIM U3 JIOCTYITHBIX CIIOCOOOB IO CBOEMY YCMOTPEHHIO: MUCHbMEHHEBIM yBenoMiieHHeM 1o popme banka,
MyTeM OITyOMMKOBaHHS WX HanpaBieHus uHpopMmanuu B Cucreme bank—KineHT, myTeM ormyOIuKoBaHHS
uHpopManuu Ha oduuuansHoM caiite banka B cetm MutepHer www.raiffeisen.ru, uHBIM crocoOoM,
MTO3BOJISIONIUM OJHO3HAYHO OIPENICIHUTh, YTO COOOIICHNE HCXOIUT OT baHka.

9.6 bank rapantupyer Taitny CueToB, BKJIaI0B, onepanuii, caenok Knuenta u ceegenuii o Knuenre. Knuent
BEIpaXKaeT CBOE COTJIACHE HA KCIIOJIb30BaHUE, PACKPHITHE M TNpeaocTaBiieHue (mepemauy) bankoMm Bceit
nH(GOPMAIUH U BCEX JaHHBIX OTHOCUTENHEHO camoro Kimnenra, ero CueToB, BKJIJIOB, OTIEpAIUi 1T0 HUM H
CHENOK W/wiu ero apQUIMPOBaHHBIX JHIl (BKJIIOYAas, HO HE OTPAHUYMBASICH JAHHBIMH OYXTaJITEPCKOTO
OanaHca ¥ MHOM MH(OpMaIHeld, HeoOOXOMMOH [T OIICHKH PUCKa), KOTOPBIC CTaHYyT U3BECTHHI baHKy B X018
€ro JeNOBBIX oTHOIIeHUH ¢ Kimentom w/wim moObM w3 ero adduimpoBaHHBIX nuIl. Takoe cornacue
pacnpocTpaHseTcs Ha UCMOJIb30BAaHUE, PACKPHITHE U MIpenocTaBicHue (epeaady) bankom nHbopMauu B
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HeNsiX COONMIOACHUST TpPeOOBaHMM 3aKOHOAATENBCTBA O MPOTHUBOACHCTBUM JIEradu3alud (OTMBIBAHHS)
JOXO/I0B, TOJYYEHHBIX TPECTYNHBIM IyTeM, (UHAHCUPOBAHUIO TEppopu3Ma M (UHAHCHPOBAHUIO
pacmpocTpaHeHus] OPYXXHS MacCOBOTO YHHUUTOXCHHUS, a TaKkK€ B COOTBETCTBUM C OpPraHU3AllMOHHBIMU
nponenypamMu banka w/uinm GyHKUIUSMH, BO3JIOKEHHBIMHA HA KPEAUTHBIE OPraHU3allMi 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu (B TOM 4HciIe B HEISIX XpaHEeHUs MH(OpMAlMK W JaHHBIX TPETbUMH JIUIAMH, B
LeNsAX MpeJoCTaBleHUs WHPOPMAUH W AaHHBIX IO 3alpocy KPEOUTHBIX OpraHu3aldii, B TOM YHCIE
WHOCTPaHHBIX 0aHKOB, YYaCTBYIOIIMX B OCYIIECTBICHHU IEPEBOJOB ACHEXKHBIX cpencTB Kimenra mubo B
aapec Kimenra), TpeOOBaHMSIMH OPraHOB BIIACTH, PETYJIMPYIOLUIMX AEATENbHOCTh baHka, mpoueaypaMu
MPEIOCTaBICHUS TaKOH HH(OPMALIMH JTUIIaM, KOTOPBIM baHk ycTynaeT mpaBa TpeOGoBaHMs MO COTTIAILICHUIO,
JOOBIM POCCHUICKUM WM WHOCTPAHHBIM JIUIIAM, BXOASALIMM B TPYIITY JIML, K KOTOPOW MpHUHAAJNCKHUT baHk,
WK ABJSIOIUMCs adUIMPOBaHHBIMU JMaMu baHka, CIMCOK KOTOPBIX MyOJIMKyeTCsi B MHTEPHETE Ha
crpanuue https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, BxonsmuMm B rpymnmy Raiffeisen
Bank International AG, mo0bIM nuaM, puBicKaeMbIM BaHKOM 7151 OKa3aHUsl YCIIYT B LEJSIX UCTIONHEHHUS
Hacrtosimero Corjamenus 1 HHBIX JOTOBOPOB (COTJallIeHn ), 3aKII0ueHHbIX Mexay bankom n Knnentowm, a
TaKXe B LENsIX npenoctaBieHust KineHTy HOBBIX ycInyr U NpoayKToB baHka u ero mapTHepoB, MOTHBAIMN
KrnmenTa k ucmosnp30BaHuIo yCIyT M MpoAyKTOB baHka, TOBBIIICHUST KauecTBa oOcmyxuBanusi Kinuenra, B
WHBIX CITydasX, MPeAyCMOTPEHHBIX MHBIMU JOTOBOpaMH (cornameHusiMu) mMexay bankom u Kinuentom.
Taxoe cornacue pacupocTpaHsIeTcsl Ha TpaHCTPaHHUYHYIO Tiepeiavy JaHHBIX B 00pa0OTKy JaHHBIX, BKIIIOYas
UX XpaHEHHUE, C UCTIONb30BAaHUEM OOJIAYHBIX CEPBHCOB, MCKIIOYAIOMINX 0 YCIOBHAM COOTBETCTBYIOIIETO
JOroBOpa JOCTYH MpoBaiinepa K 00pabaThIBaeMBIM JaHHBIM.

9.7 Kimment nmaer banky mopydeHue Ha oOpaOOTKy NepcOHANbHBIX NaHHBIX (mamee — [lopyuenwe) B
OTHOLICHWH TEPCOHATBHBIX NAHHBIX, OINpeleieHHbX B [lopydeHMH W Ha YCIOBHSIX, HPEAyCMOTPEHHBIX
takuM [lopyueHnem, pa3mMenieHHbIM Ha odumanbHoM caiite banka (https://www.raiffeisen.ru).

9.7.1. Knuent, npucoenussisice k HactosmeMmy CornameHuio u (WIM) coBepluas JroOble OEHCTBUS C
ucrnonb3oBanneM CHCTEMBI (B TOM YHMCIE 3aKIIOYCHHE U HCIIOJHEHHE JIIOOBIX JOroBOpOB ¢ baHKOM,
COBEpIICHUE WHBIX CHENOK ¢ baHkoMm, moiamucaHwe W (WjM) HampaBieHHe B agpec baHka miaTeXHBIX
JOKYMEHTOB, IOPHIMYECKH 3HAaYMMBIX JOKYMEHTOB WMJIM MHBIX COOOIIEHHH), aeT corjacue Ha mnepeaady
ceenennii (upentugukaropoB) IIAO «Meradon» B anmpec banka mo ¢opme, mpenycMOTpEeHHOMH
[punoxxenuem Ne9 k HacTodmemy CornameHuro.

Hacrosimum KnneHT 00s3yeTcs nmocie nonydeHusi COOTBETCTBYIOIIETO 3anpoca banka, He3aMeaIuTe bHO,
HO HE MO3JIHEeE CPOKa, YKa3aHHOIO B 3alpoce, NPeI0CTaBUTh baHKy MoAnrcaHHOE YIIOJTHOMOYEHHBIM JINLIOM
corjlacue Ha mepenady cBeaeHui (naeHTuuraTopos) mno gopme [punoxenust Ne9, B 31eKTPOHHOM BHIE C
WCTIOJIb30BaHUEM yCHUIIEHHON KBaIH(PUIUPOBAHHON AJIEKTPOHHOM MOANMCH MM Ha OyMa)KHOM HOCHTEIE, B
3aBHCHUMOCTH OT YKa3aHHOTO B 3anpoce banka.

Knmnent moarBepkmaeT, 4To B ciydyae OT3bIBa cOrjacusi Ha Iepefady CBeACHUH (MAESHTH(UKATOPOB),
YKa3aHHOTO B HACTOSILEM IIyHKTe M (WJIM) HEmperocTaBleHHs Mo 3ampocy baHKy moamucanHOTro
YIOJHOMOYEHHBIM JIMIIOM COTJIacHsl B 3JEKTPOHHOM BHAE WM Ha OyMaKHOM HocuTene, baHk BIpase
MPUOCTAaHOBUTH 00cykuBanne Kimenrta B Cucreme.

9.8. KnneHT HacTosIM nmpeaocTaBisieT baHKy 3aBepeHus 0 CIeAYIOUINX 00CTOSATENBCTBAX !

9.8.1. 3akmrouenue Hacrosuiero CornaneHus, JONOJTHUTEIBHBIX COTJIAIICHUH K HeMy (B T.4. B OyayIieM)
0J00peHO BceMH JIMIaMU W/WINM OpraHamu ynpasieHus KimeHta, omoOpeHHEe KOTOPBIX HEOOXOAWMO B
COOTBETCTBHH C IPUMEHHUMBIM IIPABOM, YUpPEIUTEIbHBIMU H BHYTPEHHIUMH JOKyMeHTaMu Kinenra, a Taxoke
JOrOBOpaMHy (COTMAlIeHUsIMH), 3aKkiodeHHbIME ¢ Kimentom. 3akiroueHne W ucnoiHeHue KimeHTom
Hacrosimero Cornamenus, HHbIX CIENOK, 3aKkimoyaeMbix KientoM B pamkax Hactosimero Corjamenus, He
MPOTHBOPEYUT NMPUMEHUMOMY MpaBy M HE HapyllaeT YCIOBHH KaKOro-ITuOo OoroBopa (COTJaIieHUs),
CTOPOHOI KOTOPOTO OH SIBJISIETCS] M/WJIM KOTOPBIE MOTYT UMETD JJIsl HEro 00s3aTeNbHYIO CUITY;

9.8.2. Knuent moarBepikaaeT, uTo Bcs uHGopManus, npenoctaBieHHas Kmuentom banky B cBs3u c
3aKIIIOYEHUEM M HUCTIONHEHHWEM HacTtosimero CornameHusi, COOTBETCTBYET NEHCTBUTENBHOCTH, SBISETCS
MOJIHOM M TOYHOM BO BCEX OTHOILICHHMSAX, M KIIMEHT He CKphIBaeT HUKAKMX (PakToB, KOTOpBIE, €CITU OBl OHU
ObuTH M3BecTHB baHKy, Mornu Obl OKa3aTh HEOIaronpusATHOE BIUSHHUE Ha pelleHre baHka o 3aKiIoueHn 1
UCTIONHEeHNH HacTosero CornameHus.

Wndopmanus n noKyMeHTHI, npeaoctaBicHHble Kimmentom baHky B CBSI3M ¢ 3akirOueHHEM HACTOALIETO
Cornamienusi, a Takke WHPOpPMALUSI U JOKYMEHTHI, KOTopble OyayT mpenoctasieHsl Kinnentom banky B
npolecce UCIONHEHHs HacTosmero CornameHus, noiny4eHsl KilneHToM Ha 3aKOHHBIX OCHOBaHMAX U IS UX
npenoctapnenus banky KinmeHToM momydeHbl Bce MpeayCMOTPEHHbIE MIPUMEHUMBIM 3aKOHOJATEIbCTBOM
corjlacHsl M pa3pelleHus] TPEThbHX JIML, B TOM YHCIe corjacus (pU3MYECKHX JHUL, TepCOHATbHBIE AaHHBIE
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KOTOPBIX cozepXKarcsi B yKa3aHHOW HHQopManmMu H JOKyMEHTax, Ha mepenauy KimeHTOM 3THX

MEPCOHANBHBIX JaHHBIX baHky u ux 00paboTKy baHKOM U TPEeTHUMH JIMLIAMU;

9.8.3. JlomKHOCTHBIE JHIa, TOANKCHIBAIONINE OT UMEHH KineHTa Bce TOKYMEHTHI B CBSI3U C 3aKJIIOUEHUEM U

UCTIONHEHHeM HacTosmero CornameHus, IMEIoT BCe HEOOXOJUMBbIE IJIsl 3TOTO TIOJTHOMOYHSI.

9.8.4. KnnueHT He OCyIIeCTBISIET AesITeNbHOCTh Ha TeppuTopun Poccuiickoit @enepanun 6e3 moryuyeHHOH B

YCTaHOBJIEHHOM TMOpAAKE JHIEH3UM, B CiIy4ae, €ClIM 3aKoHojaTenbcTBO Poccuiickoil ®enepaunu B

OTHOILIEHUH TAaKOH EATEIBHOCTH MIPETyCMaTPHUBAET €€ HaJINUHE.

9.8.5. KnmueHT He oka3bIBaeT yCIyrH ¢ HCIIOJIBb30BaHUEM caiiTa B ceTu "HTepHeT", B cilydae, ecliu JOMEHHOE

UMs 3TOrO caiTa, yKa3aTelb CTPaHMIBI 3TOTO caiita coaepkarcs B EauHOM peecTpe NTOMEHHBIX UMEH,

yKazaTellell cTpaHul caidlToB B ceTH "MHTepHET" M CeTeBBIX aJpecoB, MO3BOJIOIMX WIACHTH(PHINPOBATDH

caiitel B cetu "HHTepHeT", copepkamye WHQPOpPMAaIHIO, pacnpocTpaHeHue KoTopoi B Poccuiickoit
®denepannu 3aIpenieHo.

9.8.6. KineHT He oCyIIEeCTBISAET AEATENBHOCTD, CBSI3aHHYIO:

— ¢ opraHu3aiuei BEITycKa U (MIM) BBITYCKOM, OpraHu3aiueii oopanieHns nuppoBoii BT Kak B
Poccutickoit denepanuu, Tak U 3a e€ mpeneaaMu B COOTBETCTBUU ¢ CT. 14 denepaibHOTO 3aKOHA OT
31.07.2020 N 259-®3 "O uudpoBbX (UHAHCOBHIX aKTUBaX, LUU(PPOBOH BaJiOTe M O BHECCHUH
M3MEHEHU B OT/EIbHBIE 3aKOHOAATEIbHBIE aKThl Poccuiickoit ®enepanuy;

— ¢ IPeIOoCTaBICHHUEM YCIYT MO CO3JaHUI0 WHAWBUAYAIBHBIX KIIOYeld KpUNTOrpaduuecKon 3alIuThl B
LEJSX XpaHEeHHUs!, HAKOIUICHNST WK TIEpeBoAa HUPPOBBIX BAIIOT MO MOPYYECHHUIO KIUEHTOB (CO3/1aHIE
9JEKTPOHHBIX KPUIITOKOILEIBKOB);

— € OCYLIECTBJICHHEM OTEpaluii o 0OMeHy HU(POBBIX BAMIOT HAa (PUATHBIC BAIOTHI U (DUATHBIX BAJIIOT
Ha UU(POBHIE;

— € OCYLIECTBJICHHEM OTEpaliii Mo 0OMEeHy OAHOW U(POBOH BATIOTH HA APYTYIO HUPPOBYIO BATIOTY;

—  c mepeBojaMH B IM(POBBIX BalIOTaxX (BKIIIOYAs MEPEBOABI, OCYIIECTBISIEMbIC B LEIAX YCIOKHEHHS
Lenu TpaH3aKUUH [ COKPBITUSA CBSA3M KOHKPETHOM TpaH3aKUUMU C  ONpEIEeCHHBIM
KPUITOKOIIETBKOM).

9.8.7. bank monaraercs Ha npeaocTaBieHHble KimeHTOM 3aBepeHHs 00 0OCTOSATENBCTBAX, UMEIOIINE IS

Bbanka cymecTtBeHHOe 3HaueHMe, 0 yeM u3BecTHO Knumenty. Hecmotpst Ha BelmieykazaHHoe baHk Bnpase

3arparBaTh JOMOJHUTENBHbBIE TOKYMEHTHl M CBEICHUS, MOATBEPKAAIONIME BhIIICYKa3aHHBIE 3aBEPEHMS.

Knunent o0s3aH Bo3MecTuTh baHKy B HOJIHOM 00beMe YOBITKH, NPUYMHEHHBIE HECOONIOJCHHEM WIN

HapylIeHNEM 3aBEPEHUH, YKa3aHHBIX B 1. 9.8. HacTosmero Cornamenus.

Knuent o0s3an mucbMeHHO WHGpOpMupoBaTh baHk 00 M3MEHEHHWH BCEX CBEICHUH, MPEIOCTaBICHHBIX

Knuentom banky npu 3axmouenun Hactosmero CoriameHus, B TOM YUCIIE YKa3aHHBIX B COOTBETCTBYIOINX

3aBepeHMsX, 3adBleHUsX KimeHTa, BKIrodas CBEJCHWS B OTHOIIEHWMH TnpencrtaBurenel Kimenra,

BEIrof0NIproOpeTarese, OeHepuuuapHbIX BuaaensleB B Teuenue 3 (Tpex) kaneHaapHbIX JHEH (ecau WHOU

CpPOK HE mpenycMoTpeH HacTosmmM CoriameHneM/uHbIM J0TOBOPOM (COTNTAlIeHUueM, 3aKII0YeHHBIM

Knmentom ¢ bankom nnu 3anpocom banka) co qHS X U3MEHEHUSL.

9.9. CTopoHBI JOrOBOPWIMCH UCIIOIB30BaTh CHucTeMy [uid XpaHeHus D1, co3maHHbIX U noanucanHbix OI1.

Bce onepauunn, npousBoaumsie Ctoponamu B Cucteme, GUKCUPYIOTCS B IPOTOKOJaX pabOTHI MPOrpaMMEI,

Xpansimuxcsi B 0a3e maHHbIx Cuctembl Ha ctopoHe banka. B cimywae pasHornmacus mexny bankom u

Knuentom B oTHomenun nepemaHHbix DJ1, CTOpOHBI MPU3HAIOT B KauecTBE JIOKA3aTENIbCTBA YKa3aHHBIC

3aIlUCH, a TaKKe 3aliCH B MPOTOKOJIE pabOTHI IPOrpaMMBl, XpaHsIiieMcs Ha cepBepe banka.

Cucrema BefleT y4eT AEUCTBUM, MpOon3BOAUMBIX CTOpOHaMH B HEW, BKIIOUas aBTOMAaTHUYECKUE NEHCTBHA

camoit Cucremsl (B ToM uucie, co3aanue DI1, npoBepka koppektHocT D11 B /1, cratyc D/1) u coxpanser

ux B 06a3ze manHbIx CucTeMsl Ha ctopoHe banka.

CooTBeTcTBYIOUIME OTYETHI, CHOPMHUPOBAHHBIE TI0 MPOBEACHHBIM omepauusM (aeiictsusMm) B Cucreme Ha

OyMaKHBIX HOCUTEIsIX 1o ¢opme baHka, monmucaHHble YIOJTHOMOYEHHBIM JTUIIOM baHka u ckpernieHHbIe

nedaTbio baHka, SBIAIOTCS JOCTATOYHBIME J0Ka3aTeIbCTBaMH (akToB coBepiueHus: CTOpOHAMH omneparui

u aeiictBUi (B ToM uuciie CHCTEMOW aBTOMaTHUYECKH), MPEAyCMOTPEHHBIX HacTosmuM CornanieHueM, u

10'B nemsix mpUMeHeHHs JAHHOTO MyHKTA «IE(POBOH BATIOTON» CUMTACTCS COBOKYIHOCTb YIEKTPOHHBIX JAHHBIX
(undpoBoro Koja MK 0003HAYCHNS ), COJIEPIKAIIMXCS B MH(OPMAIIMOHHON CHCTEME, KOTOPHIE ITPEAJIararoTcs v (Viiu)
MOTYT OBITH TIPHHSTHI B KauyeCTBE CpEACTBAa IUIATEXa, HE SBIAIONIErocs JEHEXKHOW eauHuield Poccuiickoi

Denepanuu, AEHESKHON eIMHUIICH HHOCTPAHHOTO roCyJapcTBa M (WIN) MEXIyHapOIHOW NEHEKHON MITH pacyeTHON
eIMHHLICH, U (M) B Ka4eCTBE MHBECTHLIMI U B OTHOLIEHUH KOTOPBIX OTCYTCTBYET JIMIIO, O0SI3aHHOE TIepes KaxIbIM
oOagareneM TakUX 3JIEKTPOHHBIX JaHHBIX, 38 UCKIIOUEHUEM OIlepaTopa u (MJIH) y3J10B HH(YOPMALITMOHHOM CHCTEMBI,
00513aHHBIX TOJILKO 00ECIIEYNBATH COOTBETCTBHE TTOPSAKA BHIITYCKA 3TUX 3JICKTPOHHBIX JTAHHBIX U OCYLIECTBIICHUS B
MX OTHOIICHHH JICHCTBHIA 110 BHECCHHUIO (MI3MEHEHHIO) 3alKceil B TaKyI0 HHPOPMAIMOHHYIO CHCTEMY €€ TIpaBHJIaM.
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MOTYT OBITH UCITOIb30BAHEI IIpyu pa3pClICHUU JIFOOBIX CIIOPOB, a TaKKC MPCAOCTABJICHBI B JIIO0BIE Cy,ZL€6HLI€
OpTaHbI.
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Hpnaoxenue Nel
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kinuent

HEPEYEHD YCJVYT, HPEJOCTABJIAEMbBIX KIIMEHTY B CUCTEME BAHK-KJIMEHT

DJeKTpOHHBIE TOKYMEHTHI, noanucaHubie D11, MpU3HAIOTCS MMEIOMIUMH PAaBHYIO IOPHIUYECKYIO CUITY
C JOKyMEHTamMH, OQOPMICHHBIMA Ha OyMa)XHOM HOCHUTeNE, NOAMHMCAHHBIMA COOCTBEHHOPYYHBIMH
MOJNHUCAMHU YIIOTHOMOYEeHHBIX Jul KinenTa n/unn banka u 3aBepeHHBIMH OTTHCKOM meudaTn Kimenrta
n/wnm baHka, cocTaBIEeHHBIMH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanun, a Takxke
HOpMaTUBHBIME akTamu banka Poccun.

Craenku ¢ ucnonb3oBanueM CHCTEMBI MOTYT cOBeplIatbesi myTeMm HampasieHus CrtopoHamu D1,
nognucanuoro JI1. Caenku, 3aKimOYeHHBIe ¢ UCNOAb30BaHNEeM CHCTEMBI, YIOBIETBOPSIOT TPEOOBaHUAM
COBEPILICHUS CHIEJIKH B IPOCTON MUCEMEHHOH (popMe U BICKYT IOPUANYECKUE TTOCIEACTBHS, aHAJIOTHYHbIE
MOCJIEACTBUSAM COBEPIICHUS CACIOK ¢ (PU3MYECKHM HNPUCYTCTBHEM JHIA (B3aMMHOM HPUCYTCTBUH JIHII),
COBEPIIAIOLIETO (-HX) CHENKY.

Bank He HeceT OTBETCTBEHHOCTh 3a NPAaBWIIBHOCTH cocTaBlieHHS H odopmieHus KimneHtom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKXe 3a coAepKaHUEe M NPaBHIBHOCTH 3amonHeHus Kimentom ¢opm
DNEeKTPOHHBIX JOKYMEHTOB, IIPEeayCMOTpEeHHBIX CHCTEMOH.

CropoHbl npu3HaloT, 4To CKaH-KONHMK AOKYMEHTOB, mepedaHHblx Knnentom wn/mnmn bankom depes
CucteMy, paBHBI [0 IOPUIMYECKONW CHIIE KOMHUSAM JOKYMEHTOB Ha OyMakHOM HOCHUTEJIE, 3aBEpPEHHBIM
YIOJHOMOYEHHBIMH JIMLAMH U nieyatsio Knnenra w/unu banka.

1. Ilpn nomomu ¢ynknnonasa Cucrembl bank ocymectBisier nmpueM or Kiamenrta ciexyrommx
DJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNH onepauuii mo Cyery:

«PybneBoe miaTexxHOe TOPYUYCHUEN;

«3amnpoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTAY;

«3asBIEHNE Ha MIEPEBO]I CPEACTB B NHOCTPAHHOH BaJIIOTE;
«3asBKa Ha MOKYIKY BaJIFOTHBIX CPEACTBY;

«3asBKa Ha MPOJaXy BaJTIOTHBIX CPEJICTBY;

«3asBKa Ha KOHBEPTALINIO»;

«PacniopsbxkeHme o pacpeieIeHUH CPEICTB C TPAH3UTHOTO CUETaY;
«3asBKa Ha pa3MEIEHHE JETI03UTaY;

«3asBIEHNE Ha MIPEAOCTABICHUE KPEIUTAN;

«AKKpeaAUTHUB B pyOIsix PO»;

«3asBIEHNE HA OTKPBITUE BHEITHETOPTOBOI'O aKKPEAUTHBAY;
«3asBIEHNE Ha BbIJaUy TapaHTUN»;

«IToaTBepxkIeHNE MOCTABOYHON KOHBEPCUOHHOM CHAENKN»;
«3ampoc Ha OT3BIB JJOKYMEHTOBY;

WHbIe 57eKTPOHHbIE JOKYMEHTHI .

L LLLLKL«L«K

2. bank ocymectBiasieT npueM ot Kimenra cienyommux J1eKTPOHHBIX JOKYMEHTOB:

V' «IlucsMo B GaHK» C BIOKEHHBIM JOKYMEHTOM HPOM3BONBHOrO (hopMata (B T.4. ¢ BIOKeHHeM CKaH-
KOTHI JOKYMEHTOB ISl LeNiel oka3aHust Y CIyru ()aKTOPUHTOBOT'O OOCITY>KUBAaHUS, JOKYMEHTAPHBIX
orepalyii, BaJIFOTHOTO KOHTPOJIA, 3a MCKJIYeHHeM Iepedadd B BH/e BJIOKEHHOIO JOKYMeHTa
CIIPABKH 0 TOATBEPKIAIIINX /JAOKYMEHTAX, 3asiBJeHHH, 3asiBOK, CBeJAeHHH /I meJeil
BAJTIOTHOTO KOHTPOJIS, JAJSl KOTOPBIX pa3padoTaHbl clelHaJbHbIe JJIeKTPOHHBbIE (POPMBI B
Cucreme'?; B T.4. ¢ BoskeHreM CKaH-KOMHif TOKyMEHTOB, TIPEICTABIAEMBIX B LENISX MOATBEPKICHUS
U3MEHEHUs] CBEICHUI M JOKYMEHTOB, IpEJICTaBICHHBIX B baHk 11 otkpeitua Cueta

1 .
Ecmmn ONPEACICHHBIN JOKYMEHT JOJKEH 110 Tpe6OBaHI/IIO Banka B cBsi3u ¢ HOpMaMH 3aKOHOAATEJILCTBA PD COAEPKATh OIIPEACIICHHBIE CBEACHUS,
4TOOBI OBITH TIPUHATBIM BaHKOM, Knuent 06513yeT051 YKa3bIBaTb COOTBETCTBYIOIUE Tpe60BaHI/I$I.

2 Kpome ciryqaes, korga popMupOBaHUE TAKUX JOKYMEHTOB B BHIE DICKTPOHHON (OPMBI HEBO3MOXKHO. [Ipn HEBO3MOKHOCTH (pOPMUPOBAHHS
JIOKYMEHTOB B BUJIe DIEKTPOHHOI popMBI nomyckaercs nepenada Ilncema B bank ¢ Bnoxennem Jlokymenta BK, eciu mpu popMupoBanun Takoro
JIOKYMEHTa HCIIOJIB30BAINCh INA0IOHbI, pa3MCLICHHbIC Ha caiite baHka WM IPEeOCTaBICHHBIC COTPYAHHMKAMH MOjpasieicHuil baHka,
OTBETCTBEHHBIX 32 00paboTKy JlokymenToB BK. IlepedeHb JOKyMEHTOB, KOTOPBIE MOTYT HAIIPABISTHECS B BU/E BIIOXKCHHH, IIPUBOJNTCS HA caiiTe
Banka B cetu UHTepHeT 10 anpecy http:/www.raiffeisen.ru.
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(oTckanupoBaHHbIe HH(POBBIE KOomuH (00pasbl), MPUKpPEIUICHHbIE K DJIEKTPOHHBIM JTOKYMEHTaM,
nognmucanabM 11 [loxnmucanTa (e AMHOIMYHOTO UCTIONHUTEIBHOTO OpraHa/HHOTO JIIA, HAIeTIEHHOTO
Knuentom mnpaBom 3aBepeHus komuii AOKyMeHTOB KimeHTa M WX TpenocTaBieHHs B bank
nocpenctBoM CUCTEMBI));

«IIucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHUS;

OIEeKTPOHHBIE TOKYMEHTHI, 3aII0JIHEHHBIE C HCIIOJIb30BaHUEM DJIEKTPOHHBIX (GOPM;

«3asBIIeHHE Ha OTKPBITHE OAHKOBCKOTO CUETaN;

3asBleHNE HAa OTKPBITHE OAHKOBCKOTO CYETa C JONOJIHUTENFHBIMH yCIYTaMu;

3asBNeHNE HA U3MEHEHHE YCIIOBHI pacueTHO-KaCCOBOTO OOCITY>KMBAHHUS 110 JOTOBOPY OaHKOBCKOTO
cuera o popme banka;

3asBneHre Ha u3MeHeHue ycinoBuil CornameHust 06 o0MmuUX MpaBUiaX U YCIOBHAX MPEIOCTaBICHUS
0aHKOBCKHX ycnyr ¢ ucronbs3oBanueMm Cucrembl bank-KnueHt u moakmouenue k Cucreme bank-
Knuent B AO «Paitddaiizendank» mo popme banka;

«3asBIIeHHE Ha 3aKpPBITHE OAHKOBCKOTO CUETay;

«3asgBNEHHE O TPUCOCIUHEHMM K COIJIAIIEHUI0O O INEPEYUCIICHUM JE€HEXKHBIX CpEICTB
[10JIy4aTeIsIM»;

«3asiBJicHHEe O TIPUCOEAWHEHUH K JIOTIOMHUTEILHOMY COTJIANIEHUIO OO0 OTKPBITUM CYETOB H
MPEIOCTABIIEHUN OAHKOBCKUX KAapT MOTY4YaTeIsIM;

«3asBIIeHNE Ha BBITYCK/TIEPEBBITYCK KOPIIOPATHBHON KapTh»;

3asBnenue 00 0TKa3e OT UCIoNb30Banus KapToukw;

3asBnenue ¢ o0Opa3uamMu MOANUCEH U OTTHCKA NeYaTH KIMeHTa (Komus);

Hosepennocts 1o ¢opme Ilpunoxenus Ne5 x Hactosmiemy CornamieHuro, BbBIJaHHAs C
UCIIOJIb30BaHuEM DIIeKTPOHHOMH (opMbl B CHcTeME;

Hosepennocts Ha PKO;

JoBepeHHOCTh Ha mony4yeHne/Bo3BpaT TamoxxeHHsix Kapr, [IMH-xoHnBepTOB;

3asBneHne-odepTa Ha 3aKII0UEHHE [eHEPAIbHOTO COTJIAICHUSI O CPOUHBIX CAENKAaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBneHrE HAa MPEAOCTABICHUE BBINMCKH MO CUETY W/HIU OQOpPMIICHHE M OTMPABKY IUIATESKHOTO
nopyuenus mo Cucreme MTCash;

3anpoc Ha Ceprudukar xiroda nogmucu it Cucremsl «bank-Kimment» AO «Patiddatizenbanky;
AmnkeTa-3asBKa B paMkax OOIIMX ycJIOBUH BBIAUM MPOAYKTa «DKCIPECC-TapaHTUsD) I0PUAMYECKUM
JIMLaM, OTHOCALIMMCS K CETMEHTY KpyIHOro u cpenHero 6usneca B AO «Paiiddaiizenbank»;
3asenenne-Odepra B pamkax OOWmMX yCIOBUH BBIJAYM NPOAYKTa «OKCHpECC-TapaHTHsD»
IOPUINYECKUM JIMIAM, OTHOCSIIUMCS K CerMEHTy KpyIHOro M cpeaHero OwusHeca B AO
«Patipaitzenbank»;

Cornacue Ha MOMYYEHUE KPEJUTHOTO OTYETa U3 OIOPO KPEAUTHBIX UCTOPUH B hopMe DIEKTPOHHOTO
nokyMmeHTa, noanucaHHoro OII Ilommucanra, HageneHHoro KiMeHTOM ©paBOM TOANHCAHUS
Cornacus Ha IOJIy4eHHE KPEAUTHOTO 0TYeTa U3 OI0pPO KPEIUTHBIX UCTOPU U IipepocTaBieHus B bank
nocpenctsoM Cucremsl. Coriiacue Ha MoJlydeHHe KPEeIUTHOTO OTYEeTa U3 OI0pO KPEAUTHBIX UCTOPU
MIPEIOCTABISIETCS B MMOPAJKE U Ha YCIOBUSAX, ONpeAeTaeHHbIX PenepalbHbIM 3aKOHOM «O KpeIuTHBIX
uctopusix» Ne218-®3 ot 30 nexabps 2004 roga (c yueToM U3MEHEHHUH);

«IIucemo B GaHK» coxmeprKallee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBHHM IO MECTY HaXOXKICHUS
IOPUINYECKOTO JIMIA, €r0 IMOCTOSHHO JI€HCTBYIOLIET0 HCIOJHUTEIBHOIO OpraHa, a B clydae
OTCYTCTBHSI IOCTOSIHHO JEHCTBYIOILErO MCIIOJIHUTENBHOTO OpraHa — HWHOTO OpraHa WIH JIMLQA,
YIOJTHOMOYEHHOTO BBICTYIaTh OT UMEHH FOPUANUYECKOTO JIUIIA;

«IIucemo B GaHK» coxeprKaliee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBHH IO MECTY HaXOXKICHUS
NnauBuyansHOro MpeapuHIMATENS;

Cornacue Ha UCIONb30BAHNE JAHHBIX;

JloBepeHHOCTh Ha MPEIOCTABICHHWE CBEACHWI W TOAMUCAHUE JOKYMEHTOB, HEOOXOAWMBIX IS
npenoctasienus B AO «Paiiddaiizen6ank» B COOTBETCTBUHM ¢ IPUHIUIIOM «3Hal CBOETO KIMEHTa» U
BHYTPHOAHKOBCKMMH CTaHAApTaMU HICHTU(UKALIMN KIHEHTOB;

AHKeTa 111 OOHOBJICHHSI JAHHBIX KITUEHTA;

3asBnenne o mpucoeauHeHnHn K IIpaBuiam cepBuca uHTerpauun Paiiddaiizenbanka ¢ 1C mo
texHonoruu DirectBank nnm DirectBank n Smartegra;
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3asgBleHME O TPUCOECAMHEHMHM K TpaBuiaM Hcronb3oBaHus APl-opkectpatopa B AO
«Patipaitzenbank»;

3asBnenue-opepra o mnpucoeauHeHnn K CornameHuio o OpOKepCKOM OOCIyKMBaHHHU, K
JETI03UTAPHOMY JIOTOBOPY M OTKPBITHH OpoKepckoro cyera u cuera aeno B AO «Paiiddatizendanky;
3asBNeHUE HAa OTKPBITHE cueTa Aerno U cyera cyoknuenta B AO «Paiiddaiizendank»;

3asBneHrE Ha M3MEHEHHE JaHHBIX IO YK€ OTKPBITBIM cyeTaM JAerno M cyera cyOxiueHta B AO
«Patipaitzenbank»;

3asBleHrE HA 3aKPBITHE CUETa ACTIO U OIOKUPOBKY cueTa cyOoknuenTa B AO «PaiidpdaiizenOank»;
3asBneHne 00 UCTIOIB30BaHUU CPENCTB Ha cuere Trma «Cy;

3asBieHNE HAa OTKPBITHE CIIEHUAILHOTO OAaHKOBCKOTO CUETAa IIATEKHOT'O areHTa/OCTAaBIIHKa,
3asBneHrE HAa OTKPBITHE OAaHKOBCKOTO CYETa IOBEPUTEIBHOTO yrpaBieHus THma «Cy;

3asBNeHNE HAa OTKPBITHE CIIEIUAIBHOTO Opokepckoro cuera tuna «Mu» B AO «Paiiddaiizenbank»;
3asBnenue Ha 3aKimoueHne JJoroBopa 06 ocymectinennu pacueToB B Cucreme beictpoix [Inarexeit;
3asBnenue Ha 3axmodeHue Jlorosopa 00 ocymectiennu pacuetoB B Cucreme boictpoix [lnarexeit
(c mepeuncieHneM IEHEKHBIX CPEACTB Ha CUETa, OTKPBITHIE B MHON KPEAUTHON OpraHn3allin);
3asBnenue Ha 3axmodyenue Jlorosopa 00 ocymectinennn nepeBooB B Cucreme brictprix [Inarexei;
3asBnenue o npucoequHeHnH K [IpaBunam ucnons3zoBanus cepsuca «Hauuncnenus u mrpapsm» AO
«Patipaitzenbank»;

3asBnenue o npucoenuHeHnu K [IpaBuiaM ucnons3oBanus cepsruca « OHIANH-OyXTanTepus»;
3asgBneHue o mnpucoequHeHnu K IlpaBumnam wucnonb3oBaHus cepuca «bamanc EHC» AO
«Patipaitzenbank»;

3asBneHNE O MPUCOCAMHEHHH K JIOTOBOPY AOBEPUTEIHHOTO YIpaBlieHHS IICHHBIMH OyMaramu M
JEHEeXHBIMH CPEICTBaMHU IOPUAMYECKHUX JIMIL, TUHOBas ¢opma kotoporo yreepxkiaeHa OO0 «YK
Paiidpdaiizen» u npenocrasnena KnneHty n/nnm pazMeineHa Ha OQULIHATEHOM CalTe YIPaBIISIOIIETO
B cetn MuTepHeT mo agpecy: www.raiffeisen-capital.ru u MHBIE TOKYMEHTHI, MpeIyCMOTPEHHBIE
yYKa3aHHBIM JJOTOBOPOM;

3asBieHNE TOJIOBHOW KOMIIAHUH O MPUCOCAMHEHHH K JOTOBOPY/Ha NoOaBiIeHNE U (MITH) UCKITIOYCHUE
YYacTBYIOIIMX KOMMaHMH B pamkax OOmmx ycioBuil mnpenocraBieHus Yciayru Eamnoe
KasnauelcTBo;

3asBNeHME YYaCTBYIOIIEH KOMIIAHWM O MPHUCOCIWHEHHHM K JOTOBOpY/Ha H00aBieHHE W (WJIM)
WCKITIOYEHNE YIaCTBYIOUINX KOMIaHUK B pamkax OOummx ycioBuid npegocrasieHust Y ciayru Enunoe
KasnauelcTBo;

3asBlIEHUE Ha IMPHUCOEAWHEHHE K JIMIEH3MOHHOMY COTJIAIIEHUIO M PETHCTPALMU II0JIb30BaTeNs B
pamkax JIMIEH3MOHHOTO  COTJALICHUS Ha  HCIONb30BaHWE IIAT(GOPMBI  JTUHAMHUYECKOTO
JIMCKOHTHPOBAHUS;

3asBneHre o mpucoeTuHeHUH K OOUIMM ycIoBHsAM (HaKTOPHHIOBOTO OOCTYKHBaHHSI 1€OUTOPCKON
3amomkennocTd (KorTpons onnar)'?;

OJNEeKTpOHHBIE NOKYMEHTH W HH(OpManus B LEIIX HH(POpMAIMOHHOTO OOMEHa C HaJOTOBBIMHU
opraamu B paMkax AYCH;

WHble JOKyMEHTHI B paMKaX 3aKIIOYeHHBIX Mexay bankom m KnmentoMm moroBopos (cormiameHuit),
€CIIM YKa3aHHBIMH JOTOBOpaMH (COTTIAIICHUAMH) PEAYCMOTpEHa BO3MOXXHOCTD HalpaBlIeHHS TaKHX
JTOKYMEHTOB € UCTIOJIb30BaHUEM CHCTEMBI.

3. bank ocymectBiaser nepenady Kamenry ciaenyrommx JIeKTPOHHBIX JOKYMEHTOB:

v
v
v

Wudopmarust 0 IBHKEHHH ASHEXKHBIX cpelcTB Mo Cyeram (C MPUIOKEHUIMH);
«ITucemo u3 GaHKa» ¢ BJIOKEHHBIM JOKYMEHTOM MPOHU3BOJIBHOTO (hopMara;
«IIuceMo U3 6aHKa» ¢ TEKCTOBBIM COOOILICHUEM.

Bank ocymectisier nepenady KinneHTy moObIX IOPHINYECKH 3HAYMMBIX COOOILICHHUH.

4. baHk ocylecTBJsIeT IpUeM K UCoaHeHn10 oT KinenTa cieqyomux J1eKTPOHHBIX TI0KYMEHTOB
JJIS1 eJieid BaJIOTHOTO KOHTPOJISL:

13 3asBlICHHE MOXKET OBITh IIOAIMHNCAaHO B Cucreme TOIbKO ¢ HCIoiab3oBanueM Y OI1.
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«I/IH(l)OpMaLII/IiI AJId BaJIFOTHOT'O KOHTPOJISI»

«CnpaBKa O MOATBCPKAAOIINX TOKYMCHTAX»,

«CBC):[CHI/IH O BAJIIOTHOM Oorcpanumn»,

«CBC):[CHI/IH O KOHTPAKTC»,

«CBC):[CHI/IH O KpCAUTHOM JOTOBOPCH,

«3asBJICHHE O BHCCCHUH U3MCHCHUH B CBCACHHA O KOHTPAKTC,
«3asBJICHHE O BHCCCHUH U3MCHCHUH B CBCACHHA O KPCAUTHOM JOTOBOPEC»;
«3asBJICHHUE O CHSATHH C y4uceTa KOHTpAKTa (er,I[I/ITHOI‘ (8} Z[OFOBOpa)».

LLLLLLLL

5. bank ocymectBiaser mepegadyy KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB JJs ILeJeil
BAJIIOTHOTO KOHTPOJIA:

«BCI[OMOCTI: 0aHKOBCKOI0 KOHTPOJISI»,
«CnpaBKa O MOATBCPKAAOIINX TOKYMCHTAX»,
«CBC):[CHI/IH O BAJIIOTHOM Oorcpanum»,
«CBC):[CHI/IH O KOHTPAKTC»,

«CBC):[CHI/IH O KpCAUTHOM JOTOBOPCH.

LKL«

6. bank ocyuiecTBIIsieT NpUeM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX IOKYMEHTOB
IJIS1 eJied KOHTPOJISI ONepaluii 110 CIeNMaJbHOMY 0aHKOBCKOMY CUYeTy 3aCTPOIIMKA:

«IToaTBepxaarone TOKYMEHTBI»;

«PeecTp 3aKII0UEHHBIX TOTOBOPOB, IO KOTOPBIM IUTAHUPYETCS MPOBECHUE MIIATEXKEN 110 CUETY»;
«YBenomiieHHE 00 OTKPBITUH cUYeTa B IPyroM OaHKey;

WHble 1OKyMEHTBI, IpeayCMOTpEHHBIE JJoroBOpoM 00 OTKPBITHM CHENUAIBHOTO 0aHKOBCKOTO CUeTa
3aCTpOMIIMKA.

LKL

7. Bank ocymectBiaser mepegady KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB IS LeJeil
KOHTPOJISI ONlepauii o crnenquajIbHOMY 0aHKOBCKOMY CUYeTY 3aCTPOMIIMKA:

V' «PeecTp 3aKITIOUCHHBIX JOTOBOPOB, T10 KOTOPBIM [IAHAPYETCS MPOBEICHIE MIATEKEH 110 CIETYY;
V' UHble 10KyMEHTHI, TIPEIyCMOTPEHHEIE JIoroBOPOM 06 OTKPBITHH CIICLHATEHOr0 GAHKOBCKOTO CYETa
3aCTpOMIIMKA.

8. bank ocymecTBasieT nepenavuy KimmeHTy cienyommx JJIeKTPOHHBIX JOKYMEHTOB [JIsl LeJIei
Coranamenns 311 npoaykra:

V' AKT Caun-TIPHEMKH YCIIyT.

9. baHK ocyuiecTBJIsIeT IpUeM K HcnoaHeHn 0 oT KiimenTa cieqyommx JIeKTPOHHBIX JOKYMEHTOB
a1 ueseid Cornamenus 311 moayas/ Cornamenus 311 npoaykra:

V' [lnatexHas BEAOMOCTE;

V' Uuse JIOKyMeHTHI, npenycMotpenHsle CornamenueM 311 momyns/ Cornamenus 311 npoxykra.

9.1. Bank ocymecTBjsieT NpHeM K HcnodHeHHI0 oT KimeHrta cieayrommx JIeKTPOHHBIX
AoxkyMeHTOB 151 nesieil Cornamenus 311 mpoaykra:

VBenomieHue;

@ailn Ha OTKPHITHE;

@Dailn Ha NPUKPEIIIIEHNE;

3asiBKa Ha OTKPEIUICHUE;

AKT cjaun-npueMKH yciyrT;

Oruer’;

CkaH-Komus cyeta-QaKTyphbl;

Wnsle nokymeHTsl, npenycMoTpennble CornamenueM 311 npoaykra.

10. Mo6n1bHOe IPUJIOKEeHHE:

«PybneBoe miaTexxHoe TOPY4YCHUEN;
[TpocMoTp nHbOpMALIUKU O IBHKEHUH JCHEKHBIX cpencTs 1o Cueram;

LKL L«
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[TpocmoTp nHpopMannu o OanaHce U TOCTYITHOM OCTaTKe ACHEXKHBIX cpeAcTB o Cueram;
IMpocmotp «Ilrcem u3 GaHKa» ¢ TEKCTOBBIM COOOILICHUEM H BIOKCHUIA;

Ilomyuenue BBIMUCOK O IBUXEHUH JEHEKHBIX CpeacTB 1o CueTy;

Cepsuc oTnpaBku pekBu3nToB Cyera KoHTpareHTam o SMS win E-mail;

OT3bIB paHee HallpaBiieHHOTO B baHK marexa;

[TpocMoTp crimcka 0aHKOBCKUX KapT, BHIMYIIEHHBIX K CUery;

Hanpagnenue 3asBi1eHUs Ha BBITYCK OaHKOBCKOH KapThl;

Yat ¢ bankoM (BO3MOKHOCTB JUCTAaHIIMOHHOTO 00IIeH!s ¢ bankom);

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTA».

11. «SMS niasa buzneca»:

KL<

v

[Momyuenue nHpOpPMALIUK O ABMKCHUU JICHEXKHBIX CpeaCcTB 1Mo Cyeram;

[Momyuenue nHOOPMAIUY O TIOIKITIOYCHUN/U3MEHEHUH/OTKITI0UeHUN Y ciryru « SMS aiist busHecay;
CepBuC HACTPOUKH BPEMEHH ISl IOTYUYCHHSI CMC-COOOIIICHHUI;

[Momyuenue yBemomiieHut 0 coObiTusax B Cucreme: OcymectsieH Bxoa B Cucremy, M3menenue
[Maponst [Tone3oBatens, YuerHas 3amuch [lomp3oBaTens co3naHa/3a0lIOKUpOBaHa/pa30I0KHPOBaHA,
CepTudukaT KIIro4a o/IITHUCH aKTUBUPOBAH/ICaKTUBUPOBAH, HCTEYCHUE CPOKa AeicTBus, I3MeHeHne
npasa noanucu, Mcredenue cpoka aevictBus noanucu, [lonyuenue ICO ot banka;

[Tony4yenue yBenoMICHHH O cTaTycax DNEKTPOHHBIX JOKYMEHTOB B CuUCTeMe.

12. «SMS-OTP»:

v

[lomyueHue yHHKaJIbHOTO OJHOPA30BOT0 KOJa, MPEJHA3HAUYEHHOTO MJI1 TOATBEPKACHUSA OTHON
omnepauu B MoOunbHOM npuitoskeHnd ik CructeMe, mpeaocTaBisieMoro bankom mocpeacTBoM cMc-
cooOuieHuii Ha 3apeructpupoBanHbii HoMep [lonp3oBarens/Knunenra.

13. Bank ocyniecTBJsieT NpUeM K HcnoJTHeHn o oT KiinenTa cienyrommx 3JIeKTPOHHBIX JIOKYMEHTOB
B paMKax Y cIyru (aKTOPHHIOBOI0 00CTy;KMBAHHS:

v 3anpoc Ha U3MEHEHHE CyMMBI JInmura;

V' Banpoc Ha ycTaHoBIeHHe/M3MeHeHHE cyMME! JInvuTa JleGuTopa;

V' 3anpoc Ha (pEHAHCHPOBAHHE;

V' KoHTpakT;

V' JIONONHHTEBHBIE COTMAICHHS K KOHTPAKTAM;

v Peectp TpeboBanwuii;

V' TlepBuuHbIC JOKYMEHTEI;

V' KOppeKTHpYIOLIHe JOKYMEHTEI;

V' JIoKyMeHTEI 060CHOBBIBAIOIIIHE PABA U TIOJTHOMOUNSI.

14. Bank ocymectssier npuem ot Kiauenta 6yxrairepekoii oruetnoctu'! B popme DIeKTPOHHOIO
AOKYMeHTA:

V' C Bnoxennem CKaH-KONMH JIOKYMEHTa (OTCKAHMPOBAHHbIC IM(POBbIC KOMHH (0Opashi),

MPUKPEIJICHHBIE K OJEKTPOHHBIM JOKyMeHTaMm, moamucanHeiM OII Tloamucanrta, HazxeneHHOTro
KnuenTtoM mpaBoM 3aBepeHHs] KONHMH W mpenocraBieHus B baHk OyxranTepckoll OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. IIpn nomomu pynknmonasa Cucremsl Bank ocymecrtsisier nepenady Kimenty madopmanun
1o Tpekepy BamoTHbix muarexkeil (SWIFT GPI Tracker):

v

bank OpeaoCTaBIIACT KJ'II/IeHTy CCPBHUC IO OTCJICKUBAHUIO CTATyCa HWCHOJIHCHHUA IUIATCXKa B
HHOCT‘paHHOﬁ BAJIIOTC IIOCJIC C€ro OTHIpaBKU U3 BaHKa, a TakKKE€ BO3MOXHOCTH OTCICKHBATh
I/IH(l)OpMa]_[I/IIO II0 B3MMACMBbIM Ha KaXJIO0M OTall€ KOMHMCCHIM. CepBI/IC JAOCTYIICH IpH YCIIOBUH

14

Bank u Kinent JOTOBOPHITUCH O TOM, UTO KieHT B TeueHue Bcero Cpoka JIEHCTBUS HACTOALIETO Coramenus BIIpaB€ HAIIPABJIATH 110

Cucreme Oyxranrepckyio oraeTHOCTh Kitnenra, mpu ycnoBus npezpocrasieHus B bank njosepennoctu no ¢popme Ipunoxenns Ned x
HacTosmeMy CornameHHIo.
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MONKIIOYCHUST  OaHKa-KOPPECIIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB,  y4acTBymomero  (-ux) B
nposeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢ynkunoHana Cucrembl bBaHKk ocyuiecTBisieT cieaylolue AelcTBUs,
npeaycMoTpenHblie coryiameHusivu o Ilyie mexay bankom u Knuenramm:

V' Bank npenoctasisier Kiuenty cepsuc no nomyyennto uapopmanuu o Ilyre: Ha3BaHWE KOMIIaHUH -
JiepKaTenss OCHOBHOTO CUYETa M €ro HOMEp, Ha3BaHMsA KOMIIAHWN — y4JacTHUKOB Ilyma, ux Homepa
CYETOB, JOCTYIHBIA OCTaTOK CYeTOB C yderoMm Ilyma, Ha3HaueHUs pacyeTHBIX JAOKYMEHTOB,
¢dopMupYIOIIMXCA B paMKaX, 3aKIIOYeHHBIX Mexny bankom m Kimenram cornmamenuii, u npyrue
MapaMeTpsl YCIyT;

v npueM ot Knmenra 3assnenuit mo ¢opme banka o mpucoenuHeHunu K cornameHusMm o Ilye,
3aKytoyaeMbIM ¢ bankowM;

v npueM oT KineHTa HHBIX TOKyMEHTOB, B TOM YHCIIE 3asIBICHUMN, IPENYCMOTPEHHBIX COTTIAIICHUSIMH O
ITyne mexny bankom u Knuentamu.

17. MooniabHoe npuiioxenue «Patiddaiizen buznec Ilaroc»:

v PyGneBoe matexxHoe nmopyueHue, noanucanxHoe [1911;

v HNudopmarnms o Tpekepy BamtoTHbix miarexeid (SWIFT GPI Tracker)

V' TIpocmoTp HEDOPMAITHE O JBMKEHUN IEHEKHBIX CpeacTB o Cueram;

v ITpocmoTp nHpopMannu o OanaHce U TOCTYITHOM OCTaTKe ACHEXKHBIX cpeAcTB o Cueram;

V' TIpocMOTp aHAMUTHYCCKEX U HH(POPMALMOHHBIX MATEPHATIOB O CTPYKType uHancoB Kimienta.

[TonHoe omucanue (QyHKIUHA MPEACTaBICHO HA CTpaHHIE YKa3aHHOTO MOOMIJIBHOTO MPUIOKEHHUsS B App
Store (a5t MOOMIBHBIX YCTPOHCTB Ha 0a3e onepanuoHHbIX cucteM 10S) u Google Play (amst MoOuIbHBIX
YCTPOHMCTB Ha 0a3e onepaunoHHbIX cucteM Android).

18. bank ocymecTBisier npueM oT KimmeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl LeJieH
NPOBEPKH IPABOCNOCOOHOCTH IOPHANYECKOr0 JHIA M TOJHOMOYHH ero mnpeacTaBUTeNs HA
3aKJII0YeHHe CAeIKH (CepTH(HUKAINHN):

V' Ckau-xormunu Pemrenus (IPOTOKOTA) KOMIICTGHTHOTO OPraHa YIPABICHHS KOMIIAHHH 00 W3GpaHHH
(Ha3HAUYEHNH) PYKOBOIUTEN/ O mepefaye MOJHOMOYHHA €IMHOIMYHOTO HMCIOJHUTEIFHOTO OpraHa
VipaBisiolei opranuzanum’ ;

V' Ckan-kormu Pernenmst (npotokoia) 06 m3bpannu Cosera Jupekropos (HabmogarensHoro cosera),

KOJUIETHAJIBHOTO HUCHONHUTEeNbHOTO opraHa (IIpaBienus), ecnmu YcraBoM WM HOTapHaIbHO

YIOCTOBEpPEHHBIM Pemenuem (IIpoTokonom)'® u36paH anbTepHATHBHBIA HOTApPHATBHOMY CIOCOO

MOATBEPKIAECHNS PUHATHIX PEILICHUI U COCTaBa YYaCTHHUKOB, IPUCYTCTBOBABILIUX MPU €T0 IPUHATHH;

CKkaH-KOIIUM UM OpUrHHaia byXrantepckoil 0T4eTHOCTH;

CKaH-KOIIMY WM OPUTHHAJA CIPaBKU O 0aIaHCOBOM CTOMMOCTH IpeAMETa 3aj10Ta;

CKaH-KOTIMY WM OPUTHHAJa cricKa adGUINPOBAHHBIX JIHII;

CKaH-KOIIMH WM OPUTHHAJA CIIMCKA YYaCTHUKOB OOIECTBA;

CkaH-xomuu WM opuruHana IluceMa OT MMeHM KOMIIAaHMH B CBOOOAHOW (opme, comeprKaliero

nepedeHb KOHTPOIUPYIOMINX U KOHTPOIUPYEMBIX JIHL (TOAKOHTPOJILHBIX OPTaHN3aLHii) 1 OCHOBAHUS

BKJIFOUEHMS YKa3aHHBIX JIML B IEPEUCHb;

Ckan-koruu Pemenus (mportokona) OOO o coracuu Ha coBeplieHHe [00 000peHuU]| KpymHOM

CHEJIKH W/UITU CACTIKH, B COBEPIICHIH KOTOPOH UMEETCsl 3aMHTEPECOBAHHOCTD H/HMJIH 1O Y CTaBy, €CIIU

VYcTaBoM MM HOTapUAIbHO YAOCTOBEpEeHHBIM PemennemM(npoTokonom)15 n3dpaH anbTepHAaTHBHBINA

HOTapUalbHOMY CIocO0 TOATBEPXKACHUS HPUHATHIX PEIIEHHH H cocTaBa YYaCTHHKOB,

MPUCYTCTBOBABUINX IPU €r0 NMPUHITHH;

V' Ckan-konun nporokona C/I/HC/IIpaBnenus o coryiacuu Ha coBepiieHre [00 ogoOpeHnu| KpymHon
CHEJIKH W/WIIN CHIENIKH, B COBEPILIEHHH KOTOPOW MMEETCsI 3aMHTEPECOBAHHOCTh H/UJIH N0 Y CTaBY;

LKL«

<

15 o o
Bwmecte co ckaH-kommei CBUACTEIILCTBA HOTapUyca 00 YAOCTOBEPEHUU ITPUHATHUSL O6IJ_II/IM COGpaHI/IeM YYaCTHUKOB XO35IMCTBEHHOT'O 06HI€CTBB.

pelIeHni U cocTaBa yYaCcTHHKOB OOIIECTBA, IPHCYTCTBOBABIIMX IIPU €0 IPUHATHU WIH CKaH-KOIHEH MPOTOKOJNA 00 UTOraxX rOJIOCOBAHHS,
MOANHMCAHHOTO PETUCTPATOPOM (IIPU HAIIMYUH).
6 o
ITpu nanuunu B banke opuruHana WM HOTapHaIbHO 3aBEPEHHOH KOITHHU penIeHus (IPOTOKoIIa) 00 H30paHuyU allbTePHATUBHOTO HOTAPUATEHOMY
croco6a MOATBEePKICHHS IPUHATHIX PEIIEHUII U COCTaBa yYaCTHUKOB, IPHCYTCTBOBABIINX IIPH €TI0 IPHHSTHU.
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CkaH-KONUU JIOTOBOpAa O Iiepenaye TOTHOMOYMM EIUHOJUYHOrO HCIOJHUTEIBHOTO OpraHa
VYmpasnstomieit opranusanuy;
CKaH-KOIUU JI0r0BOpa 3aj10ra JI0JIH.

19. bank ocymecTBisier npueM oT KiimeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl HeJieH
NMOATOTOBKH J0T0OBOPOB 3aJI10Ta JBH/KMMOI0 W HEABHKMMOI0 MMYILIECTBA, a TaKyke KOHTPOJS 3a
obecre4yeHHEM:

v

v

LLLKL L

<

CkaH-KOIIMH TiepeyuHsi 00bEKTOB, MpejiaraeéMbIX B 3a0r 1o ¢popme banka ¢ ykazanuem OanaHcoBOH
CTOMMOCTH TIpEAMETa 3ajlora Ha OMIPEIENIEHHYIO AaTy, OTHOCALIYIOCS K TOCJIETHEMY OTUYETHOMY
MEpPUOAY;

Ckan-xoruu pacmugposku 01 cueta/BeIOMOCTh OCHOBHBIX CPEICTB (IIPHU HAIMYKHN) HA MOCIICTHIOI0
OTYETHYIO JaTy C YyKa3zaHueM O0alaHCOBOM (OCTaTOYHOH) CTOMMOCTH NpeAMeTa 3ajora |
WHBEHTapHBIMH HOMEPAMHU;

CKaH-KOTIMM JOKYMEHTa-OCHOBAHHS BO3HUKHOBEHHSI TMpaBa COOCTBEHHOCTH Ha JBIKUMOE
MMYIIIECTBO: JOTOBOP KYIUTU-TIPOAAXH / TIOCTaBKH, aKThl MPHEMa-Tepeadn, MPOTOKOJIbI PEIICHHH O
nepefade MMYIIECTBAa B YCTaBHBIH KamuTall OpraHU3allld, JOKYMEHTHI, OATBEPKAAIOUINE OIUIaTy
MMYILIECTBA U T.I1.;

CKkaH-KOTIMM HWHBEHTapHBIX KapToyek Ha wumymectBo (¢dpopma OC-6) w/miam axkta BBOAa B
9KCIUTyaTalHIo;

CKaH-KOIIMH CIIPaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 ¢opme banka;
CKaH-KOIIMH CBUAETENILCTBA O TOCYAaPCTBEHHON PErUCTPaLK TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIIMH CIIPaBKH, MMOATBEPKIAIOIIAs MECTOHAXOKACHHUE MTOJIBM)KHOTO COCTaBa

CKaH-KOIIMU JOKYMEHTOB, TOATBEPKAAIOIINX HAIWYME OOpEMEHEHHH (IOJITrOCPOYHBIE AOTOBOPHI
apeH/Ibl, apecThl, 3alpeT Ha OTIY>KACHUS, CEPBUTYTHI, 3aJI0T, JOTOBOPHI IOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBHUIETENbCTBA O TOCYAAPCTBEHHOH pErHCTpaliH IpaBa Ha 3AaHue / cTpoeHue /
coopy>KeHHe / (HEKUIIOe, KUII0e) oMelleHHe/00BeKT He3aBEPILICHHOTO CTPOUTEIBCTBA/ 3eMENIbHBIN
YYacToK;

Ckan-xoruu Boinucku u3 EI'PH, ynocroBepsiromasi mpoBeIeHHYIO TOCYIapCTBEHHYIO PETHCTPALIUIO
MIpaB Ha 3JIaHUE / CTPOSHUE / COOpYKeHHe / (HEXKUII0e, )KUIO0e) TIOMEIIeHNE/00BEKT He3aBEPIICHHOTO
CTPOUTENBLCTBA/ 3eMENIbHBIN Y4acTOK, COep Kallasi CBEJCHHUS O MpaBooOIagarene;

CKaH-KOIIMM JTOKYMEHTa-OCHOBAaHHMS BO3HMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBIXKUMOE
MMYIIECTBO: JOTOBOP KYIUTU-IIPOAAXKH, JOTOBOP apeH/bl, aKT MIPUEMKH B SKCIUTyaTalHIO U MPOY.;
CKaH-KOIIMH JOKYMEHTOB, IIOATBEPKAAIOMINX OMJIaTy HEABMKMMOTO UMYILIECTBA: KOTIMH MIaTEKHBIX
MOPYYEHHUH Ha OIUIaTy HEABMKUMOCTH/BBIITMCKH 110 CYETY, MOATBEP K JAIOIIIE MPOBEACHHUE IIaTeKeH,
3aBepeHHbIE 00CITY>KUBAIOIIUM OaHKOM, aKThl B3aMMOPAcueToOB (IIpH 3a4eTe B3aUMHBIX TPeOOBaHHIH,
orJiaTe BEKCEJSIMHU), APYTHE JOKYMEHTHI, KOTOPbIE CBUAETEIBCTBYIOT O HAAJIEKAIIEM HCIIOTHEHUN
MOKYIaTeIeM CBOMX 00s3aTEIbCTB 110 IOTOBOPY KYIUTU-IIPOAAXH HEIBUKUMOCTH;

CKaH-KOIIMU JOTOBOpa apeHnbl / cyOapeHIbl 3eMEeNbHOr0 ydacTKa (CO BCEMH NPHIOKEHUSMH U
JOTIOJTHUTEIIHBIMU COTJIAIICHUSIMH).
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Ipniaoxenne Ne2
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kinuent

HOPAAOK NOAKIIOYEHUA 1 OBCJIIY KUBAHUSA
B CUCTEME BAHK-KJIMEHT

1. OBIIME NNOJIOKEHU A
1.1. Tepmunsl, ucnionb3yeMble B TekcTe Hactosmero Iopsinka nmogkiouenus u oocay:;xusanusa B Cucreme
Bank-Kaunent (nanee - Ilopsigok) c 3arnaBHON OyKBBI, UMEIOT TO 3HAUEHHE, Kakoe UM AaHo B CoriamieHu.
1.2. IIporpammHuoe obecrieuenue CructeMsl 3arpysxkaercs ¢ caiita CucreMsl Ha AnmapaTHoe cpeactBo Kimenra
yepe3 ceTb VHTepHET W peanu3oBaHO B BHAe KpunromiarnHa, MMEMOMIETO B COCTaBE KOMIIOHEHTY,
B3aumozaeiicteyromyio ¢ CK3U Kpunrtollpo CSP npousonctea kommanuu OO0 «KPUIITO-ITPO»
http://cryptopro.ru/, ynoctoBeperubm Ceprudukatamu @Ch Poccun CD/114-4864 ot 01.05.2024 1., CD/114-
4859 ot 01.05.2024 r., CD/114-4867 ot 01.05.2024 r., CD/114-4716 ot 15.01.2024 1.
[Ipu momudukanuu Ilporpammuoro obecneuenus Cuctembl, bank ysemomisier Knuenrta 3a 10 ([ecstp)
KaJICHJapHBIX JHEH /10 BBEACHUS TAKUX U3MEHEHUH B AeHCTBHE MyTeM MyOIuKauy Ha caiite CHCTEMBI B CETH
Untepner w/unu omybiaukoBanueM nHpopmanmu B Cucreme.
1.3. [nsa xpanenuss u pabotsl ¢ Kimrouamm VYOIl [lonp3oBarenn ucnonb3ytor YcrpoitictBa USB-token -
anexktpoHHbii USB-kmou eToken PRO 72K Java nnu unble YcTpoiicTBa XpaHeHHs! KITI0Ya.
1.4. Ins noctyna k Cucreme, He0OX0AUMO IIPH yCTAaHOBIEHHOM cOoeAnHeHHH ¢ IHTepHeT ¢ moMoIsio Opaysepa
BoUTH Ha cailT Cuctemsl B cetu UHTEpHET.
1.5. JIna pabotel ¢ CucreMoii HE0OX0JMMO IPOBEPUTH COOTBETCTBUE AMIAapaTHBIX cpeAcTB U IIporpamMmmHOro
obecnieuenus Knuenra tpeboBanusim Paznenos 2 u 3 nactosmero [lopsiaxa.
1.6. TlogpoGHoe omucanue paboTsl B CHcTeMe MNPEACTaBICHO B PyKOBOICTBE MO HCMOJIB30BAaHUIO,
pa3MelIeHHOM Ha caiite CHCTEMBI.
1.7. llepen pabototii ¢ Cuctemoii, Kimenty HeoOXoauMo 03HAKOMUTECS ¢ OOIMIMMHU CBEACHUSMU IO BOIIPOCaM
0€30IacHOCTH  CHCTEM HMHTEpHEeT-0aHKa, pa3MelleHHbIMH Ha caiite banka B cetm HMHTepHer
http://www.raiffeisen.ru/.
1.8. IIpu noaxmrouenun Knmenra k Cucrteme, k Cucteme MOAKIIOUAIOTCS Bce OTKpbIThIE Knnenty B banke
Cyera (B TOM YHUCIIE OTKPBITHIE B OyIyIiem).
[Tonp3oBarenn c¢ IlpaBom gmoctynma «IloamucaHT» MoOryt mo cBoeMy 3ampocy B CHcTeMe ONpeNenuTh B
otHouieHnH ceOs u uHbIX [lomb3oBareneid Cuera, ¢ KOTOpeIMH OHHM OynyT paborats B Cucreme. B cimyuae
Takoro BeIOOpa MHpopManus o nHeIM Cueram OyzaeT HenocTymHa [lonbp30BaTensM 10 U3MEHEHHsI HACTPOEK.
[pu atom [lonnucanTs! HE MOTYT MEHATH Habop AocTynHBIX B Crcreme CYeTOB, K KOTOPBIM y HUX CaMHX HET
JIoCTyna WM pasperieHuss B CucTeMe Ha OCHOBAaHMHM IPENOCTaBICHHOM B BaHK MOBEpeHHOCTH B paMKax
HacTosAuiero CornameHus.
Hactpoiikun noctyna x Cyeram ycTaHaBIMBAIOTCS MPH YCIOBHHU, YTO BaHK TEXHHYECKH, a TaKkKe C y4eTOM
“MeronIXxcs B baHke TOKyMEHTOB MOXET peaiu30BaTh yKazaHHble [lofmucanToM HacCTpOHKH.
1.9. Ilpu ykazanum Kimentom B  3asgBICHMM Ha 3aKIIOYCHUE  COTJIAINICHUS/3asBICHUU  Ha
MOIKITIOUEHHE/N3MEHEHNE/OTKITIOUeHHE/TI0Ib30BaTeNel oT cucTteMbl baHk-KimeHT/Ha Beigady ycTpoHcTBa
USB-token nio popme Ipunosxenns Ne6 k Hactosimemy Cornamennto E-mail u Homepa MoOuiisHOTO TenedoHa,
paHee 3aperucTpUpoBaHHBIX B CHCTEME U SBIAIOMMXCA YacTblo PerucrpalMoOHHBIX JaHHBIX, baHK
npenocrapinseT [loap3oBaremnto equHbIil AocTyl B CUCTEMY IO BCEM OPUANYECKUM JIUI[AM MHIUBUIAYaTbHBIM
MpeANPUHUMATENSAM, JIUIAaM, 3aHUMAIOIIUXCS B YCTAHOBIIEHHOM 3aKOHOJATENbCTBOM Pd mopsake yacTHON
npaktukor, HamenuBmuM llonp3oBatens IIpaBom moctyma B Cuctemy ¢ yka3zaHHbiMH E-mail u HOMepom
MOOMIIBHOTO TeeoHa, SBISIOIIMMUCS YacThI0 PerucTpallnOHHBIX JaHHBIX.
1.10. Cuctema no3BosigeT KnueHTy BBIMONHATE onepaiuy, u3noxxeHHsle B [Ipunoxennn Nel k Cornamenuro,
VHBIE JeMCTBUSA, IPEAYCMOTPEHHBIE HacTOSIUM CoOTaleHUEM.
[Tonp3oBarenu ¢ IIpaBom noctyna «llognmucanT» MOryT Ho cBoeMy 3ampocy B CucTteMe MEHATh B OTHOUIEHUH
[onw3oBareneit HaOOp AOCTYNHBIX 11 paboThl B CHCTEME JOKYMEHTOB, pa3aeioB u AeiicTBuii B Cucteme. [Ipu
stoM [lognucaHTsl HE MOTYT MEHATH HaOOp JOCTYHHBIX B CucCTeMe JOKYMEHTOB, Pa3lAesioB M ACHCTBHH, K
KOTOpBIM y HUX CaMHUX HET JOCTYyINa WM paspemeHus B CucreMe Ha OCHOBaHMHM IpenocTaBiieHHON B baHk
JIOBEpEHHOCTH B pamMKax HacTosmiero CornameHus.
Hactpoiiku nmoctynma K AOKyMEHTaM, pasfenaM M JEHCTBHAM YCTAaHaBIMBAIOTCA IPHU YCIOBHH, 4TO baHK
TEXHUYECKH, a TaKKe C Y4YeTOM HMerlmxcs B baHke JOKYMEHTOB MOXKET peaau3oBaTh yKa3aHHbBIE
IMoanucanToM HacTPOUKHU.
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2. TPEBOBAHMUS K AIINTAPATHBIM CPEJICTBAM
[ocrosnHoe moakoYeHue K cetu HTEpHET, BO3MOXHOCTH paboTh! 1o npotokory HTTPS (moprt 443);
YerpotictBo USB-token (Bbinaetca bankom B ciydasx, npeaycMoTpeHHbIX CorameHnem);
Pexomennyemoe s pabotsl ¢ CructeMoii paspemenne skpana — 1024x768 Todek u BbIIIE.
MoOunbHbIH TenedoH, MOJKIIOYEHHBI K YCIyraM ONEepaTOpOM COTOBOH cBs3HM (00s3aTesieH B cilydyae
ucnonb3oBanus yeuyru «SMS-OTP») ¢ nocrynnoctsio pynkimuu IMSI Ha cropone oneparopa cBsizu. [log
OIIepaTopoM COTOBOHM CBSI3M B HacTosimeM CorjameHu# ¢ LEeNbl0 MOAKIIoUEHHUS yciayrd «SMS-OTP»
MIOHMMAETCS] UCKIIIOUUTENIBHO OINEPAaTOp COTOBOW CBA3M, OKA3bIBAIOIIMN YCIYTH CBSI3U Ha TEPPUTOPUU
Poccuiickoii @enepanun, a takxke npenocraBistonmii banky undopmanuio o6 IMSI IMons3oBatens.
VYcenyra «SMS-OTP» He rapantupyetcd npu HaxoxaeHuH Ilonmp3oBaTens 3a mpenenaMu TEPPUTOPUU
Poccuiickoit @enepannu.

3. TPEBOBAHUSA K MIPOT'PAMMHOMY OBECHHEYEHHIO
OnepanmonHas cucrema Microsoft Windows 10 u BbrIiiie;
Omnepaunonnas cuctema Astra Linux Special Edition X.7 u BbImIe;
Untepuer-Opaysepsl:  akTyaibHble Bepcuu  OpaysepoB  Chrome, Firefox, Yandex, Opera,
Microsoft Edge (Tonbko s OneparpionHoli cuctembl Microsoft Windows);
st 3arpy3ku/ycranoBku/o0HoBiIeHUs: CK3U HeoOxoanmer npaBa «JIoKanpHBIN aqMUHUCTPATOP;
Ha xommeroTepe nomxkeH ObITh ycraHoBieH Kpunrollinarun (moctyneH A 3arpy3Kd IIpH aBTOPH3aLUHU B
CucteMe npy HAIMYKY TIPAB MOJIIHICH);
Hannune nuiieH3MoHHOTO PeryiIsipHO OOHOBIISIEMOTO aHTUBUPYCHOTO IPOTPaMMHOT0 00eCieueHHS;
OtcyrcTBue Ha KoMmbtotepe lonap3oBarens panee ycraHosiaeHHbIX konuii [TO Kpuntollpo CSP Bepcuit
Huxe 4.0.

4. TPEBOBAHUA K CJIOKHOCTHU ITAPOJISA

[onw3oBarens npu Bxoae B Cucremy naentuduuupyercs no Jloruny u ayrentuduuupyercs no I[lapomro.
[onw3oBarens 3amaet [lapons npu nepBom Bxoae B Cucremy.
B nensx 6ezonacHoctu noctosiHHBIHN [Tapons i1 Bxona B CucteMy JOIKEH YAOBIETBOPSTE CIECAYIOMINM
TpeOOBAHUSM:

— mmHa [laponst momxHa ObiTh He MeHee 10 u He 6omee 40 CUMBOIIOB;
— ITaponb HOMKEH OTHOBPEMEHHO BKIIOYATh CUMBOJIBI U3, KAK MUHUMYM, TPEX TPYIIIL:

(1) cuMBoOIBI BepxHEro peructpa: satuHuna(A-Z) w/wnm kupwomuna (A-51),
(2) cUMBOBI HIPKHETO PETUCTpA: JTaTHHUIA(A-Z) W/WITH KUPUILTUIA (a-5),
(3) uudpsr (0-9)
(4) cnermumanbHbie cUMBOJIBI (! (@#&Y%*:;"\",./?);
— cuMBoOJIBI B [Taposie He O KHBI TOBTOPSITHCS OoJiee ABYX pa3 MOAPS;
— [Tapone He IOJKEH COBIIAIAaTh C OJHUM U3 MOCIeIHUX YeThIpEX [lapomnei
Ilonp3oBarens;
— ITaponb 10HKEH MPOMTH aBTOMAaTUYECKYIo PpoBepKy baHka Ha oTcyTcTBUE B Oa3e
CKOMITIPOMETUPOBAHHBIX MapoJIeil.

[Tonw3oBarens Moxker B CucTeMe BKIIOUHTH cebe IBYX(akTopHyro ayTeHTu¢ukanuio mo Ilapomio u
OpHopa3oBoMy KOOy, KOTOpBIH OyJneT MpUXOAWTh Ha MOOWJIBbHBIM HOMep TenedoHa [lomp3oBarens. B
takoM ciryyae [lonp3oBarens Oynet Bxoauts B Cucremy no Jloruny, [laponto u OgHopazoBomy Kofy.

5. JOCTYII B CUCTEMY U BE3OITIACHOCTbD

5.1. KonduaenuuansHOCTh mnepeaaBaeMoll MHQopManuu oOecrednBaeTcsl cpeacTBaMu mporokoma SSL.
[lenocTHOCTE TaHHBIX OOeceunBaeTcs cpencTramu nporokona SSL u YOIT /1.

5.2. B npouecce peructpannu ans kaxnoro [lons3oBarens ¢ mpaBoM HNOANKCH:

5.2.1. B cnyyae manpHEWIIEro MOATBEPKICHHSA omepanuii ¢ ucmosb3oBanueM YOI, mpu HE0OXO0IAUMOCTH
BbIIAeTCS MepcoHaibHOe YcerpoiictBo USB-token wmm mcmone3yrotrcs uHble Y CTPOWCTBA XpaHEHHS KIIOYa,
coznatotcsa Kimoun YOI, peructpupyercs B Cucteme auunbiii CepTudukar kitova nmoanucu u Kitou nposepku
YOIL.

5.2.2. B ciywae panmpHeWIIEro MOATBEPKIACHUS omepauuii ¢ ucnoias3oBanuem [IOI1, [lomb3oBaTtemio ¢
noKIroueHHoi bankom ycnyroit « SMS-OTPy», nononHuTe bHBIX AeHCTBHIA He TpeOyeTcs; eciu yeiyra «SMS-
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OTP» e Ovna moakitoueHa npu peructpanuu [lons3zosarens B Cucreme bank-Kiuent, Knuent ocymectsnser

nonkiroueHne ycnyru «SMS-OTP» Ilonp3oBatento (3a uckmoueHuem OnepaTopa u/win PeBusopa w/min

Tpetinepa FX) myrem HampaBnenus B bank 3asBieHHS Ha TOIKIIOYCHUE/M3MEHEHHUE/OTKIIOYCHUCYCITYTH

«SMS-OTP» no ¢popme Ipunoxenust Nel0 k Cornamrenuto.

5.3. Ilognucanne kaxaoro O/ OIl u mpoBepka MOANHMCH Ha CepBepe IMO3BOJIAET CAENATh 3AKIIOYEHHE O

MIPOUCXOXKIeHUH D/ U ero He CKa)KEHHOCTH TP Iepeaye.

5.4. Cpok netictBus Ceprudukara xiroda nmoamnvcu u Kimtoueit [lons3oBarens B Cucreme — 1 (OnuH) Tof ¢ AaThI

CO3/1aHusl.

3a oMH Mec1Ll 10 UcTeueHus cpoka aeiictBust Ceprudukara kiroua noanucu [lomp3oBatens ¢ mpaBom

nonnucu popmupyercs coodieHre B Cucreme o HeodxonumocTu npoaienus: Ceptudurkara Kiro4a HOAMKCH.

Hns mpoanenns Ceprudukara kinroya noanucu Ilonb3oBaTens ¢ MpaBoM MOAMUCH KaXKIbIH B OTHOILICHUN

ceOst:

— co3pmaer 3ampoc Ha mnepereHepanmio CepTudukata KIOYa MOANHCH B COOTBETCTBYIOIIEM pasfesie
Cucremsr;

— 3amonHseT TpeOyeMyro HHPOPMALIUIO B COXpaHsIeT H3MECHEHMUS,

— noanuceiBaet 3anpoc Aercteytomen YOI [lons3oBarens B Cucreme u oTnpanisieT B baHk.

Cepruduxar Kioya MOANUCH BBITYCKAETCd aBTOMAaTHUECKH TI0CJIEe HAPaBJICHHs 3apoca, TOCIIe Yero CTaTyc

3ampoca u3MeHutcst Ha «O6padotan» u [lonp3oBarens MoxeT padoTats ¢ HOBBIM Kitouom YOII.

Kitou TIDI1 oGHOBnseTcst aBTOMarndecku Oe3 MOMOJHHUTENBHBIX ACUCTBHH CcO CTOpPOHBI [lonmp3oBarens c

MIpaBOM IOJITHUCH.

5.5. Ceprudukar xmoya nognucu [lomp3oBarens ¢ MpaBoM MOANHMCH CUHTACTCS ACHCTBYIOIIMM B MOMEHT

npoBepku YOIl npu 0qHOBPEMEHHOM BBIIOTHEHUH CIIEIYIOIUX YCIOBHIA:

— CeprudukaT KIII04Ya NOANNCH 3aperucTpupoBaH B banke;

— cpok xaeictBus CepTudukara Kitoda NOANUCH HE UCTEK;

— peiictBue CepTudukaTa KIr0ua MOAMUCH He TPUOCTAHOBJICHO U HE OTMEHEHO.

5.6. B Cucreme ucnonb3yercs IByXypOBHEBas cXeMa MOAMHUCEN:

— I rpynna nognucei;

— Il rpynna nognuce.

KnueHnT BnpaBe ynoaHOMOUYNTH HECKONBKUX JIMI Ha moanucanue /] I rpynmoil moanuceit wnn Il rpynmoi

MOJNKICEH U3 YHCia JIUL, YKa3aHHBIX B 3asBICHUH HA MOJKIIOYCHHE/U3MEHEHUE/OTKIIIOUEHNE TI0Ib30BaTeNeH

ot Cucremsbl bank-Knuent no ¢popme IIpunosxxenns Ne6 nnn 3asBiIeHNUH HA 3aKII0OYCHUE COTIIAIICHUS.

I'pynma nonmucedd, k kotopoil otHocurcs Ilogmucant npu mnoxamucanuu OJI B Cucreme, AOIKHA

COOTBETCTBOBAaTh TpyMIle MOAMHUCEH, ompenaeneHHON 1 31oro lloamucanta B coorBerctBuM ¢ KOII/

3asBJICHHEM O Ha3HAYCHUU 0OPas3I0B MOAMMCH ¥ OTTUCKA NedaTn'/ 3assaenuem o npunsatuu KOII ¢ ykazanuem

codeTaHus moanuceld (3asBICHUU Ha TMOAKIIOYCHHE/M3MEHEHHE/OTKIIOUEHHE Tonb3oBaTeneid oT CucteMsl

Bank-Knuent no dopme Ipunoxenus Ne6/3asiBneHnr Ha 3aKI0YeHUE coryamenus, eciu KimeHT otkasancs

ot ucnons3oanus KOIT).

B cnyugae, ecnmu Knnent otkaszancs ot ucnois3oBanus KOII, To KineHT BnpaBe ynomTHOMOUNTE HECKOIBKUX

mui Ha noanucanue D] I rpynmnoii moanucedt nnu 11 rpynnoit noanuceid U3 yncna auL, NOAKIIOUYEHHBIX baHkoMm

Kk Cucreme # yka3zaHHBIX B 3asBICHMM Ha 3aKIIOUEHHE COIVIAIEHWA WiIM 3asBICHUU Ha

MOJKITIOUEHHE/N3MEHEHNE/OTKIIIoUeHre moJb3oBarteneil or Cucremsl bank-Knuent nmo dopme Ilpunoxxenus

Ne6 k HacTosmemy CornameHuto.

KauenT moxxet noanuceiBaTh D)1 ¢AUHCTBEHHOM IIOIKCHIO:

— eciu B KOII (3asBiieHrH Ha TOAKITIOYCHHE/ H3MEHEHUE/OTKIIOUCHHE MOIb30BaTenei oT CrucrteMbl bank-
Kimuent mo popme [Mpunoxenust Ne6/3asBieHnn Ha 3aKIIFOUEHIE COTTamieHus, eciu KiueHT oTkasaics ot
ucnonp3oBanus KOIN) nnm 3asBneHnn o Ha3HaUYECHUHM 00PA3IOB MOAMKUCH W OTTHCKA MEYaTH U MPUHATON
BankoMm B paboty noBepeHHOCTH 110 popme [Tpunoxenust Ne5 k Hactositemy CoranieHuo yKa3aHo OJTHO
U1, ynolHOMOoueHHOe KiMeHToM AJid MoAnuCcanus TOKYMEHTOB U PACIOPSKEHUHN O MEPEBOAE CPEACTB;

— ecnu BMecte ¢ KOII Knuent He npenoctasun B bank 3assnenue o npunsatuu KOII ¢ ykazanuem couetanust
MOIIHCCH;

— €ClIM B 3asBJICHUH HA MOIKII0UCHUE/M3MEHEHHE/OTKIIIOUEHHE MMoas30BaTeneii oT Cucremsl bank-Kinent
mo ¢opme [pumokenus Ne6/3asiBieHMM Ha 3akitoueHHWE cornamieHus (ecnmu KimeHT oTkasaics oT
ucnonps3oBanus KOIT)/ 3asgBnennn 0 Ha3HaYCHUH 00PA3IIOB MOITUCH M OTTHCKA TIEUYaTH yYKa3aHbl TOJBKO
TuIa, YIOJIHOMOYEHHbIE Ha noAgnucanue D/ I rpynmnoii noanucei;

— eciu B bank npepocTaBisercst Oyxranrepckasi OT4eTHOCTh KineHTa;

17 IIpumensiercsa qis Knuentos B pamkax Cornamenus 311 mpogykra
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— ecimm B baHk mpemocraBisieTcs 3asBieHHMe Ha u3MeHeHne B pamkax [lyma (Cash Pooling) B
cooTBeTcTBYIOMEM pazaene Cuctemsl bank-Knuent;

— ecJId HeoOXOOUMO MOANHCATh 3alpoc Ha MOJYyYEHHE CHPABOK, BHIMHCOK Mo CueraM 1Mo DJIEKTPOHHBIM
bopmam;

— eciu B bank npenocraBmstorcs 31 (B Tom unciie CKaH-KOMUU AOKYMEHTOB) B LEINSX MOATBEPKACHHS
W3MEHEHUS CBEJCHUM M JOKYMEHTOB, NIPEACTaBIeHHBIX B bank ans oTkpeiTis Cueta KineHra, BKitouas
JOKYMEHTBI, HeOOXOAUMBIE U MOAKIIOUCHHs/n3MeHeHus/oTkiaoueHns [lonp3oBateneit or Cuctemsl
Bank-Knuent, npu yciosun, uro [loanucantom siBisietcs KineHT/e JUHOMMYHBINA HCTIOTHUTENBHBINA OpraH
Knuenta unu nHoe nuio, HageneHHoe KireHToM MpaBoM 3aBepeHUs: KoUK TOKyMeHTOB KineHTa m ux
npenoctaeneHus B bank nocpeactsoM CUcCTeMBI, cO3JaHMs M TOANUCAHNS DJIEKTPOHHBIX JOKYMEHTOB, a
takke npu yciaoun noamucanus D[] DIl Takoro Ilognucanra B DnekTpoHHON (hopMe, UMEIoIecs B
Cucteme. YKka3zaHHbIE JOKYMEHTBI MOAMUCHIBAIOTCS TONIBKO [lonnurcanToM 6e3 OMOTHUTENbHON TOANUCH
KonTponepa;

— eciu B baHk mpenocraBisieTcs 3asBieHHE Ha n3MeHeHue ycnouid CormamieHust 00 oOmMX mpaBuiax
YCIOBUSX MpPENOCTaBleHUs OaHKOBCKMX YCIyr ¢ wucrnons3oBanueM Cucrembl bank-Knuent wu
nonkiroueHne kK Cucreme bank-Kiuent B AO «Paiiddaitzendank» no ¢popme banka;

— npu HampaBieHudn B bank Qaiina Ha oTkpbiTHe w/mim Palina Ha MpUKpemsieHne W/Win 3asBKH Ha
OTKpeIJIeHUe, W/ AKTa claun-ipueMKH ycuyr, u/uian Otueta B pamkax Cornamenus 311 mpoaykra;

— eciu B bank npegocTapnsercs 3anpoc Ha CepTuduKar Kiroda IOANUCH;

— B paznene CucTeMbl, IpeJHa3HAYCHHOM /ISl OKa3aHHus Y CIIyTH OpOKEpPCKOT0 00CTYKHBaHUS;

— 3ampochl Ha U3MEHEHHUE HAcTpoek JocTymna k CueTam;

— 3ampochl Ha U3MEHEeHHe Habopa TOCTYIHBIX JOKYMEHTOB, pa3zesioB U JeiicTBuil B Cucrteme;

— mpu HampasiieHHU B baHk 3asiBieHHUs TOJIOBHON KOMIIAHUHU O IPUCOEIMHEHUH K IOTOBOPY/Ha 100aBIeHUE
n (WIM) HCKIIOUEHHWE YYacTBYIOIIMX KOMIAHWH nnO0 3asBICHUS Yy4YacTBYIOIIEH KOMIAHUU O
MPUCOCIMHEHNH K JAOTOBOpY/Ha moOaBieHUe W (WIM) UCKIIOYCHUE yYacTBYIOIIUX KOMIIAHWUH B paMKax
O6mmx ycnosuii npenoctasienus Ycnyru Enqunoe KaznaueiicTBo;

— ecnu B bank npenocraBisercsd 3asBICHHE Ha MPHUCOENWHEHHE K JIMIEH3MOHHOMY COIVIAIIEHHIO U
perucTpanry IMoJib30BaTels B paMKax JIMIIEH3MOHHOTO COTJalleHHsl Ha HCIOJIb30BaHUE IIaT(OpMBbI
JTUHAMHYECKOTO TUCKOHTHPOBAHUS;

— IO A0TOBOpPEHHOCTH MeXay CTOpoHaMU.

5.7. DnexTpoHHBIC JOKYMEHTHI B paMKaX Y CIIyTh OOMEH BaJTFOT TOIHCHIBAIOTCS:

— CIMHCTBEHHOU MOMMUCHIO (B peskuMe 3ampoca meHsl - [I1011 nmm YOII nmroboro u3 [oanmucantoB FX nnmm
[MoamucaHTOB, MOAKITIOUEHHBIX K Y CIIyre 0OMEH BAIIOT, TUOO B peXXUME CTpUMHUHTA IieH - Y11 nrodoro
u3 [MonmucantoB FX wnu [lonmucaHToB, MOAKIIOUEHHBIX K Y CIIyre 0OMEH BaJIFOT), TPH ATOM CITHCOK JIUI]
u3 uncna [lognucantos/Ilognucanto FX, nogkmoueHHbIX K CHCTEME, YIOTHOMOUYEHHBIX TOITUCHIBATH
ONEeKTPOHHBIE JOKYMEHTBHl B paMKax YCIIyTH OOMEH BalllOT, yKa3blBaeTCs B 3asBIcHUH 1O (opme
[punoxenus Ne6.2 k HacrosameMy Cornamenuto/3assiaeHnd o gopme Ipunoxkerns Ne6 x HacTogmeMmy
Cornamrenuto (s [Togmucantos FX); wim

— nByms u Oonee moxamucsmu llonp3oBarencit (3a uckmouenneM [loamucanToB FX), MOAKIIOYEHHBIX K
Cucreme (B peKuMe MHOXKECTBECHHON MMOJNIUCH, €CIU JaHHBIH peXuM mnonkiodeH [loiap3oBarensm
Kmuenta B coorBercTBUM ¢ ycinoBusimu COTNANICHUs), MPU 3TOM CIHCOK JIMI, YMOJTHOMOYECHHBIX
MTOMNUCHIBATh DIIEKTPOHHBIC JOKYMEHTHI B paMKax YcCIyrd OOMEH BaJiOT COOTBETCTBYET CIIUCKY
[Monb3oBarenelt (3a uckmouenueM [lommucantoB FX), moakmroueHHBIX K CHCTEME B COOTBETCTBHH C
ycnoBusimu Cornamenusi. [Ipu nmoakmouenun KineHTy pekrMa MHOXXECTBEHHOM MOANHCH PEXUMBI
3arpoca IeHbl WK CTPUMUHTA [IeH, a TAaK)Ke CHICIKU BATIOTHEIN (opBap/ B paMkax Y CIyrd OOMEH BallOT
HEJIOCTYIIHEI.

5.8. DnexkTpoHHBIE JOKYMEHTHI B paMKaxXx YCIyrd (aKTOPUHTOBOTO OOCITY)KMBAaHUS TOIIHCHIBAIOTCS

eAMHCTBEHHOW moamucklo. Crucok nmr (W3 yucna nul, otHocsmuxcs kK | wmm Il rpymme mommuceii),

YIOJTHOMOYEHHBIX  IOJANHUCHIBATE ODJCKTPOHHBIE JIOKYMEHTHI B pamMkax Yciuyra (DakKTOpUHTOBOTO

oOciyXrBaHUS, yKa3piBaeTcs B 3asBiacHUN 1o hopme [punoxenns Ne6.1 k HacTosmemy CoriamieHuro.

5.9. B Cucteme ucnonb3yercs crienuaibHbld nopsaok noanucanus JoxymentoB BK. /laHHbIe JOKYMEHTHI

MOIIIUCEIBAIOTCS:

— Jmuamu, OoTHocsmumucs Kk 1 rpymme  mommuceidt  cormacHo  KOIT  (3asBnenuro  Ha
MOJIKITIOUCHIE/I3MCHEHNE/OTKITIOUeHNE  monb3oBatenieli ot Cuctembl  bank-KnmeHt 1o  dopme
[punoxxenust No6/3asBICHUIO HA 3aKIIOYCHHUE COTIAINCHHS, eclii KIIMEeHT 0TKa3alicsl OT MCIOJIb30BaHUS
KOII) u npunsroii bankom B paboty nosepennoctH o opme [punoxenus Ne5;
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— muamu, oTHocsmmmucs ko Il rpymme  mommucedt  cormacHo  KOIT  (3asBneHuto  Ha
MOJKITIOUCHHE/N3MEHEHNE/OTKIIOUeHne — monp3oBareneid  or  Cucremsl  bank-Knuent mo  dopme
[punoxenus: Ne6/3asBneHnI0 Ha 3aKII0UEHHUE COTTIAIeHNs, eciii KiMeHT oTKa3ajcs OT MCIOIb30BaHUS
KOII) u npunsroit bankoM B paboty nosepennoctH o opme [punoxenus Ne5;

— JIAIaMHU, o0nafgaroUMy  €IUHCTBEHHOW  IOAIHUCHIO cormacio  KOII  (3asgmiacHuio  Ha
MOJKITIOUCHHE/U3MEHEHNE/OTKIIIOUeHne — monp3oBareneid  or  Cucrembl  bank-Knuent mo  dopme
[punoxenus: Ne6/3asBneHnI0 Ha 3aKII0UEHHIE COTTAIeHNs, eciii KiMeHT oTKa3ajcs OT MCIOIb30BaHUS
KOII), u npunsitoii bankom B paboty nosepenHocTs 1o ¢popme [punosxenust Ne5;

— Jmnamu, obnagarmumu cnermanbHol moanuckio (Ilommucant JlokymentoB BK) (maHHOUW moamnuckio
00J1aat0T JIMIa Ha OCHOBaHMUH JI0OBEpEHHOCTH Ha noanucanue JJokymentos BK, npunsroit bankom).
JIuna, otHocsammecs K I u Il rpynme noanuceit, a Takxe nuna, 0dJagaomne eJUHCTBEHHOW MOANHUCHI0, MOTYT

noAnuceIBaTh D/ B mopsake, yCTaHOBIEHHOM 1. 5.6., n JlokymeHnTsl BK — eanHCTBEHHON OANHCHIO.

JIuma, HazjeneHHbIE MpaBoM clieruanbHOW moxamucu JoxkymenToB BK, MoOryT moamuceiBaTh €IMHCTBEHHOMH

noanuceio ToabKo JlokymenTs! BK 1 He MoryT moanuceiBats nnsie J/1.

5.10. Cucrtema mo3BOJIAET PETHCTPUPOBATH YIOJHOMOUYEHHBIX JUI KinneHToB ¢ mpaBoM momamucsiBaTh OI1

OnexTpoHHBIE AOKyMEHTHI - KoHTponepoB, He 3ameHsAd npu 3ToM llogmucanros. [ns Konrponepos, mis

KoTopbIx co3zpatotcst Kmoun YOII, peructpupytorcst B Cucteme auynble CepTHQHUKATH KIIt0Ya TOATUCH H

Kittoun nposepku YOII.

5.11. B coorBercTBUM C TOpAOKOM, mpenycMoTpeHHbIM Cornamenuem, B CucremMe MOTryT OBITH

3apeructpupoBanbl OnepaTtopsl, Peuzopsr u Tpetinepsl FX - [Mone3oBatenu 6e3 npasa moanucanust /1. s

Onepatopos, Penuzopos u Tpeiinepos FX Kiroun He coznaroTcs.

5.12. O/1 Knuenra cuntaeTcs NOAMUCAHHBIM AOCTaTOYHBIM Habopom DI, mpu clieayromux yCioBusX:

— DOJI moxamucaH IBYyMs MOAMUCAMU (JIFOOOW MOANMUCHIO U3 | rpynmbl moAmuced U 000k moamuceio u3 11
rpynmel moxanuceld) npu Hanmmunu y KimeHTta HeckonbkuxX I[loAnmucaHToB, HaAENIEHHBIX COTJIACHO
npenoctaBieHHOMY B bank u mpuHsATomMy bankom 3asBieHHMI0O Ha 3aKIIOUYeHHE corjaiieHus (mpu
npucoequnennn Knunenra k CoriameHnnio) win 3asBICHHIO Ha TOAKIIOYCHUE/M3MEHEHHE/OTKIIOUEHUE
noJip3oBareneii ot cucremsl bank-Knuent/na sergady ycerpoiictsa USB-token o gpopme Ipunosxenust Ne6
K Hactosimemy CornameHuto 1 npuHsaTol bankom B paboty noBepenHocTr 1o ¢popme Ipunosxerns NS k
HacTosAueMy CoriameHuro.

[onmucannsii 5[ He ormpasnsercs B bank 6e3 DI Kowtponepa, ecnmu B CucreMe 3aperucTpHUpOBAHO

ynoiaHoMoueHHoe Juno ¢ [IpaBom noctyna «KoHTponepy;

— OJI noanucaH €IUHCTBEHHOM MOJIMKCHIO:

(1) ecmu B KOII (3asBneHnu Ha TOIKIIOYCHHUE/M3MEHECHUE/OTKITIOUCHHUE TI0JIb30BaTeiaeii or CUCTEMBI
Bbank-Knuent no ¢opme [Npunoxenuss Ne6/3asBieHnn Ha 3aKiIioyeHUe coriauieHus, ecnu KimeHt
otkazaica oT ucnonb3oBanusa KOII) u mpunsaroir bankom B paboTy noBepeHHOCTH 1O (opme
[punoxenus NeS copepKutcs o1Ha COOCTBEHHOPYYHAsI ITOAIUCH JIUIIA, YIIOJIHOMOYEHHOTo KitneHTom,
HeoOXonumas AJIs OAMUCAHUS TOKYMEHTOB U PACIIOPSIKEHUH O TIEPEBOIC ICHEKHBIX CPEICTB;

(2) ecnu Bmecte ¢ KOII Knuent ne npemocraBun B bank 3assnenue o mpunsatuu KOII ¢ ykasanuem
COUYETaHHA MOJITUCEN;

(3) ecnu Knuenrom mopano 3asBieHue o0 oTkasze ot ucnois3oBanus KOIT u Knuentom He ykazaHo o0
HCIIOJIb30BaHUM COUYETaHMsI MOANMUCEN B 3asBICHUM HA 3aKJIIOYEHHE COTJIALIECHMS, B 3asfBICHUM Ha
MOJKITIOUEHHE/N3MEHEHNE/OTKIIIOUeHHEe Tonb3oBaTeneir or Cucrembl bank-Knment mno ¢opme
[punoxenust Ne6 u noBepenHocTu 1o popme [punosxenus Ne5;

(4) ecnu B bank npenocraBisieTca OyxranTepckasi oT4eTHOCTh Kitnenra;

(5) B uHBIX ciy4asx, IpeaycMOTpeHHBIX CornameHueM.

[onmucannsii 3 He ormpasnsercs B bank 6e3 DI Koutponepa, ecnmum B CucreMe 3aperucTpHUpOBaHO

ynoiaHoMoueHHoe Juno ¢ IIpaBom noctyna «KoHTponepy;

— OJ/l, seusromuiics Hokymentom BK, mommucan nro00#t moanuceio | rpynmbel moamuced, wim mro0on
nofnuckio 11 rpynmel nognuce, uiM eAMHCTBEHHON MOAMUCHIO, HITH MOANMHCKIO Jtoboro u3 [loanucantos
BK (yrmomHOMOYEHHBIX JIHII C IPaBOM clielnaibHoi noanucu Jokymentos BK MoxxeT OBITH HECKONBKO).

5.13. B Cucreme ucmonb3yercsl CeUUalbHBIA MOPAAOK padoTel ¢ IlnaTe:KHBIMH BEIOMOCTSAMH B paMKax

Cornamenus 311 momyns/Cornamenus 311 npoaykra u @aiinamu Ha OTKpbITHE, DalinaMu Ha TIPUKPETUICHHE,

VYBenoMieHusaMH, 3asgBKaMHU Ha OTKpEIUIEHWE U JOKYMEHTaMH, BXOJAIIMMHU B pa3fenl AKTHl B paMKax

Cornamenus 311 nponykra. JlaHHBIE TOKYMEHTBI MOTYT IIOJTHOCTBIO ITpOCMaTpuBaThCs BceMu [lonp3oBaTensiMu

B pamkax Cormamenus 31 moxyns/Cornamenus 3II mponykra, paGoratommmu B CucTeMe, €Clid HHBIE

TpeOOBaHUS K MPOCMOTPY ITOKYMEHTOB He ObUIM ycTaHOBiIeHBl KimeHTOM myTem mpenocTaBiieHus B bank

3asBICHUSI Ha TNpPeNOCTaBICHUE/OTKIIOYCHHUE PONU Tonb3oBaTens B cucrteme «bank-Kmuent» mo dopme
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[punoxenuss Ne8 k Cornamenuio Ha OyMa)kHOM HOCHTEJE WM B DJEKTPOHHOM Buzae udepe3 Cucremy.
Pacnpenenenue posneit ais moanucanus U mpodei paboThl C JaHHBIMHU JOKyMeHTaMu B CucTeMe onpeesnseTcs
ycnoBusimu  Cornamenus. Otkmrouenne posielt Ilonp3oBareneit B pamkax Cornamenus 311 mpoaykra
ocymectBisiercs: Knuentom mytem npenoctasineHus B bank 3asBiieHus Ha peIocTaBIeHUE/ OTKIIIOYSHUE POIU
nonp3oBatenis B cucteme «bank-Knuent» no gopme Ipunoxenns Ne§ nubo 3asBienus B cB0O0JHOH popme B
Buze «Ilucema B 6aHK», HanpaBiaeHHOTo Mo CucTteme.

5.14. Kimuent noamuceiBaer O] moamuceio [lommucanta 6e3 OI1 Kontpomepa mpu ero mogkiIOueHWH B
Cucremy:

— B pasaeic CI/ICTGMLI, MpECAHA3HAUCHHOM IJI1 OKa3aHUA chym 6pOKCpCKOI‘O 06CJ'Iy)KI/IBaHI/I$I.
5.15. KinueHT caMOCTOSTEIIEHO MMEET BO3MOKHOCTh BPECMCHHO 3a6J'IOKI/IpOBaTL n pa36J’IOKI/IpOBaTLI

— Ilonw3oBateins B Cucreme,
— Cucremy ansa [lonb3oBaTenei,

HaIrpaBUB 6YMa)KHOC 3ajABJICHHUC I10 (bOpMC banka.

BpeMeHHaH 6J'IOKI/IpOBKa ITonp3oBaTens B Cucreme o3HayaeT BPCMCHHYIO HCBO3MOXXHOCTH BXO/Jla B CI/ICTCMy.
BpeMeHHaH 6J'IOKI/IpOBKa Cucrembl JJIsL Ilonp3oBaTeneil o3HavacT BPCMCHHYIO HCBO3MOXXHOCTL CO3JaHUSA U
noAnucHu JOKyMCHTOB B CI/ICTGMC, Ipu 3TOM y Ilonp3oBaTenci COXpPAaHACTCA IMMPaBO NPOCMOTPAa JOKYMCHTOB B
CI/ICTCMC, a TaK’KC€ BO3MOXKHOCTL OTIIPABKH BHCKTpOHHLIX JOKYMCHTOB 4€pE3 pa3aci «IIncpma B baHky.

6. IOAKJIIOYEHUE K CUCTEME

6.1. 11 nogkirouenus k Cucteme, Knuenr 3akmrodaer ¢ bankom CornameHue B MOpsSAKe, ONMpPENEICHHOM

Cornamenuem, 1 onpeaenser nepeueHs [lonp3oBareneit Cucremsl, s yero nepeaaet B bank:

— JHosepennoctu (Ha OymaxuoM Hocutene) o ¢popme Ipunoskenns NeS k Cornamenuto;

— 3asBneHHE Ha MOIKIIOYCHHE/M3MEHEHHE/OTKIIOUeHHEe Tonb3oBaTteneid or Cuctemsl bank-KmmeHT mo
¢dopme [Tpunoxenus Ne6;

— JlOKyMEHT, yAOCTOBEPSIOMINI IUIHOCTD B KOITUH, 3aBEPEHHON HOTAPHUAIBbHO/B KOIIMH, IPEAOCTaBICHHOMI
Kmnentom B Cucreme/B opurmHaie, Aisi M3TOTOBICHHS M 3aBEPEHUS] COTpyOHMKOM baHka komuun
CaMOCTOSTEIBHO/KOIUH, 3aBepeHHON KimeHntoMm B mopsiake, MpeayCMOTPEHHOM MHBIMU COTJIAILICHUSMH,
3aKmodeHHbIME Meskay Ctoponamu'®. Jins mpeoctasienns goctyna B Cucremy ITonbsosateno ¢ [IpaBom
noctyna «OnepaTop» BO3MOXKHO MIPEICTABICHUE CBEICHUH O pEKBU3UTAX JOKYMEHTA, YOCTOBEPSIOLIETO
JIMYHOCTb.

6.2. bank B Teuenue 3 (Tpex) PaGoumx nueli ¢ garel BerymieHus: CornamieHust B cuily nepenaet Kiuenty

CpenctBa ocTyma, B COCTaB KOTOPHIX BXOAMT IEPCOHANbHAs BeO-CChUIKA Ui peructpanuu B Cucreme,

HanpasisieMast bankom Ha E-mail [lons3oBarens Knuenra.

6.3. YrionHoMO4YeHHBIHN npeAcTaBuTeNb KiiueHTa mpoBepsieT COOTBETCTBUE YHUKAILHOTO HOMEpa Y CTpOHCTBa
USB-token nannbsiM [lonb3oBaTens (B ciyyae nomyuenus: Y crpoiicta USB-token).

[Tocne cBepku yHnoaHOMOUYEHHBIN TpeacTaBuTenb KimeHTa moanuceiBaeT AKT npuema-niepenadn (o gpopme
Banka) u oqus sx3emiusip nepenact baHky.

6.4. [Insa noakmouenus Kk Cucteme [lonb3oBaTen:
(1) mnomyuaer Ha E-mail nepconanbHyr0 BeO-CCBUIKY A7 IPOXOXKACHUS peructpaunu B Cucreme;
(2) BwImoOnHAET BXOI Ha cailT CHCTEMBI 1O MOyYeHHOH 0T baHKa mepcoHanbHO BeO-CChIIKE;

18 WHoctpanHsle rpaskaane, auma 6e3 rpakIaHCcTBa JOMOJHATEIFHO MPEIOCTAaBILIIOT JOKYMEHTHI, YJOCTOBEPSIONINE 3aKOHHOCTD
HaxoxaeHus B PO (manpumep, Bu3a 1 (Wn) MATPALIOHHAS KapTa, BUJ] Ha )KUTEIBCTBO, Pa3pelIeHe Ha BpEMEHHOE NIPOKHBAHME,
HHBIE JOKYMEHTHI IIPEAyCMOTPEHHBIE (he/iepaIbHBIM 3aKOHOM MIIM MEXITyHapOAHBIM HoroBopoM P®d, moarseprkmaromie mpaso
HMHOCTPAHHOTO TPpaXIaHUHA Ha NpeObIBaHue (IpoxuBanne) B PD) (konus doxymenma na dymasicnom nocumene, u320moeneHHas.
Knuenmom (nanpumep, kcepokonus) u opueuHan Oas cGepku, aUOO HOMAPUATLHO 3A8EPEeHHAs KOWus, aubo Konus,
npedocmasnennas Knuenmom ¢ Cucmenme).

Ecnm nHOCTpaHHBIE TpakaaHe, Muia 0e3 rpakJIaHCTBAa HE BBEIKAIH HAa TeppuTopuio PO, mpeacraBnsercs MMCHMO OT MMEHH
Knmenra, moxrBepikparomiee JaHHBIA (aKT, MPH TOM JOKYMEHTHI, YIOCTOBEPSIOMNE JMYHOCTh YKa3aHHBIX HHOCTPAHHBIX
rpakzaH, JIUI 0e3 IpakIaHCTBa, JOJDKHBEI OBITH MPENOoCTaBlIeHE B baHk ¢ HammexamuM o0pa3oM 3aBEpPEeHHBIM IIEPEBOAOM Ha
PYCCKHIA SI3BIK.

Wndopmarms 06 axpece MecTa JKHTEIbCTBA (PETUCTPAIMN) MIIM MeCTa IpeObIBaHMs npeacTaBuTesst Kirenra, moMumo mpodero
MOXeT ObITh mpenocTaBieHa B bank mpencrasutenem Kimenrta B Bune 3asBieHus (yBeIOMJICHHS) Ha OyMaKHOM HOCHTEIE,
COCTaBJICHHOTO 10 hopMe bamnka, a B cirydae HEBO3MOXKHOCTH €€ PEIOCTABICHHS, B CBOOOAHOI (hopMe OT HIMEHH IIPEICTaBUTEIIS
Knwnenra.
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(3) B Qopme 3ampoca aKTUBAIMKM HAKUMAET KHONKY «AKTHBHUPOBATHY» Uil 3aIlyCKa PETUCTpALUU B
Cucreme;

(4) B OKHe aBTOpH3aLUK BBOIUT KOJ MOATBEPXKIEHHS, KOTOPBIH BaHk oTnpaBui cMc-cooOLieHneM Ha
paHee 3aperucTpUpoBaHHBIA HOMep MoOMIbHOTO TenedoHa [lonp3oBaTens;

(5) 1pu xenaHuM 3anaet cBod Jlorun g Bxoga B Cucremy. Ilpu urHopupoBaHuM JaHHOTO
neiictBus B kauecTBe JloruHa muist Bxona B CucteMy OyneT ucronb3oBarbest E-mail u Homep
MobunpHOTO TenedoHa, mpenocTaBieHHbie baHKy B kauecTBe PerucTpalmOHHBIX TaHHBIX
ITons3oBarens

(6) 3amaet [lapons mist pabotel B Cucreme;

(7)  Bxomut B Cuctemy nop cozganHoi mapoit Jloruna u [apons.

6.5. UtoObl moanuceBaTh JNEKTPOHHBIE JOKyMEHTHI ¢ moMoinsio YOII B Cucreme, Ilonb3oBaTens ¢ mpaBoM
MOJIHCH I0JbKeH 3anpocuTh y banka CepTudukat Kimoya MoaIucH.

6.5.1 Urobsr monmyunts Ceptudukar kimoda noxmucu depe3 Cucremy, Ilonp3oBaTens ¢ mpaBoM MOANUCH
BBITIOJHSET CIEIyIONE AEHCTBUA:

(1) cozmaer B Cucreme Kmou VYOIl u Kmrou mnposepkun VYOIl ¢ momompio Cpencta
KpUnrorpaduieckoil 3auThl HHQopMaluy;

(2)  coxpanser Kiroun YOII Ha YerpoiictBo USB-token, USB ¢uamr nakonutens wiu peectp Windows;

(3) coszgaer 3anpoc Ha CepTudHKaT KI0UYa MOAMUCH;

(4) moamuceiBaer 3anpoc ¢ nomompio [I13I1 n ornpasnser ero B bank. Ecnu ycnmyra SMS-OTP we
MOJIKJIIOYEHA, TO MOJNMUCATh U OTIIPABUTH 3allpoc MOXKeET apyroi [loanucanT.

6.5.2 Uro6b1 monyuuts CeprudukaTt xiouya noanucu depes oduc banka, kotopeiii o0ciyxuBaer Kimenra,
[Tonp30BaTens ¢ MpaBOM MOATNKCH BBIITOJIHAET CIEAYIONINE NENCTBUA:

(1) cozmaer B Cucreme Kmou VYOIl u Kmrou mnposepkun VYOIl ¢ momompio Cpencta
KpUnrorpaduieckoil 3auThl HHQOpMaluy;

(2)  coxpanser Kiroun YOII Ha YerpoiictBo USB-token, USB ¢uamr Hakonutens wiu peectp Windows;

(3) coszgaer 3anpoc Ha CepTuduKaT KIr0Ua MOANUCH;

@) BBITPY’KaeT nevyatHyio Gopmy 3amnpoca Ha CepTudukaT Kiroya noanucu B ¢aiin ¢popmara PDF,
pacmeuateiBaeT 2 JK3eMIUisipa 3ampoca Ha CepTudukaT KIO4Ya TOAMUCH, M 3aBEpseT €ero
cOOCTBEHHOPYYHO! TOANMCHIO WM MOAMNCKHIO pykoBoauTens Kinuenra, a Takxke nevatsio Knmenrta
Y HaJIMYHUH;

(5) mnepenmaer oba sk3eMIursipa 3ampoca Ha Ceprudukar kioda moanucd B opuc banka, KOTOpBIHA
obcmy>kuBaet Knnenra.

6.5.3 YtoObl monmyunts CepTHdUKAT KIFOYa TMOAMUCH C HUCIONB30BAaHUEM YCHIJICHHOW KBaMH(UIMPOBaHHON
anekTpoHHo# noanucu Knuenra, [lonp3oBarens ¢ mpaBoM MOANKCH BBIITOJIHAET CAEAYIOUINE NEHCTBUA:

(1) cosgaer B Cucreme Kmou VYOIl u Kimrou mnposepkun VYOIl ¢ momompio Cpencta
KpUnrorpaduieckoil 3auThl HHQopMaluy;

(2) coxpanser Kimtoun Y3OII Ha YcrpoiictBo USB-token, USB ¢t Hakonutens wiu peectp Windows;

(3) cozmaer 3anpoc Ha CepTuduKaT KIr0Ua MOAMUCH;

(4) BrIrpyxaet nevyatnyio ¢opmy 3ampoca Ha Ceptudukar xmouya noanucu B ¢aiin popmara PDF u
MOJNHCHIBACT 3TOT (aii yCHJICHHOW KBaTH(UIMPOBAHHON 3JEKTPOHHON moamuchio Kimenrta n
HanpasisieT B bank B mopsiake, ycraHoBiIeHHOM bankowm.

6.6. UtoOb1 m3menuts IlpaBo moctyma [lonb3oBatenst ¢ mpaBom moamucu B Cucrteme, KimeHT nomken
NpencTaBUTh B baHk cinenyromue JOKyMEHTHI:

— HOBYIO 10BepeHHOCTH 1o popme [Ipunoxenns NeS, k CornameHuro.

— HoBoe 3asBieHue 1no gopme [punoxenus Ne6 k Cornamenuro, ¢ ykazanueM HoBoro [IpaBa noctyna mis

[Tonp30Barens ¢ mpaBoM MOATHCH.

6.7. ITocne mpoBepku B banke momyuennoro ot [lomp3oBartens 3ampoca Ha CepTudUKaT Kioya MOAMUCH
JOKYMEHT IoJINKchIBaeTcs co ctoponbl banka, Kimmenty Bo3spamaercs 1 (Onun) sx3emiuisip, a [lons3oBarento
MIPEIOCTABIAETCS JOCTYM K BBIIOJHEHUIO oneparuii B CrucreMe.

6.8. bank B Teuenne 2 (/[IByx) Pabounx gneil mocie momyuyenus 3ampoca Ha CepTH(UKAT KIOYa MMOIIHCH
BBITNIOJHSET perucTpanuio u akrusanuto Kiroua nposepku YOIII.

[Tocne axtuBanuu Kiroua nposepku Y3III B Cucteme Ilonp3oBaTens MoxkeT noanuceBats O/ YOII.

6.9. I1o 3aBepmenun padote [lonb30BaTeNb BHIMONHSAET BBIXOA U3 CUCTeMBI U u3BiekaeT Y crporictBo USB-
token wnu USB-¢usm-nakonuTens (Mpy UX HANAYHN).

6.10. [dns moakmoueHus/oTkmouenus: Ilonb3oBareneld Wi M3MEHEHMs TapaMeTpoB Yciyrd MoOuinsHOe
npuioxenue [lognucant | rpynnel nognuceit nin o0nagaomyii eIMHCTBEHHON MOAMUCHIO:

— BBINOJIHAET BX0A B CHcremy;

39



x PanddamseH

bank

— BbIOupaeT paszen «/lonoJTHUTeNbHbIC YCITyTH;
— BbIOupaet pazzuen «Mobiley;
— C€O03JaeT 3alpoc Ha HOBYIO yciyTy. B 3anpoce OyneT ykazaHo HamMeHOBaHKE oprann3anun Kimenra;
— TOATBEPXKIAET CO3JaHHYIO YCIYTY MOJIIMUCHIO, TEM CaMbIM aKTHUBHPYS YCIYTY.
3ampoc Ha NOAKIIOYCHUS/OTKIIIoUeHe Y ciryrn MoOuibHOoe npuiiokeHne nognuckiBaeT [loanucant I rpymiist
MOAMHUCEN WM 00JIafaroIuil €IMHCTBEHHOM ITOIIMUCHIO.
6.10.1. [Ina moaxmioyeHHss W HCHONB30BaHHS MoOunbHoro mpunoxenus «Paiiddaiizen buznec Ilmocy
[Tonb3oBarens:
— ckauuBaet npuioxenue B Google Play niu App Store;
— aBTOpH3yeTcs ¢ nomouisto Jlornna u Iapoms.
6.11. JIns moxkmoueHus/oTkmoyenus: [lonmp3oBareneil wnum M3MEHEHHs mapaMeTpoB Ycoiayru «SMS s
busneca» Ilonb3oBarens:
— BBINOJIHAET BX0A B CHucremy;
— BbIOupaeT paszen «/lonoJHuTeNbHbIC YCITyTH;
— BbIOMpaeT HaUMEHOBAaHUE OPTaHU3ALHM;
— KaHaJI IOCTaBKU — HOMep TeJe(oHa W/Iiu afpec SINEKTPOHHOM MOYTHI;
— ¢dopmupyer 3anpoc B bank.
3ampoc Ha moakiIodeHus/oTkiIoueHue Ilonp3oBaTeneil WiM W3MEHEHUs mapaMeTpoB Yciyrd «SMS s
Buzneca» noanuceiBaet [lognucant I rpynmel noanucei nnn o6naaaomi eTMHCTBEHHOH MOIIHCEIO.
6.12. {nsa monxiroueHus/otkimodenus [lonp3oBarensam (3a uckmouenuem Oneparopa u/wim PeBuzopa u/nnn
Tpeiinepa FX) wim usmenenus Homepa MoOmisHOTO TenedoHa ycnyru «SMS-OTPy» Iloamucant I rpymnisr
nmoJnrced uiau 00IaJaroi eAMHCTBEHHON TOAUCHIO:
— BBINOJIHAET BX0A B CHcremy;
— cozpaert 3anpoc B Cucteme, noAnrcas 3asBlIeHUE HA TOIKII0UECHIE/ N3MEHEHNE/OTKITIOUeHHE yeayrn SMS-
OTP» o ¢opme Ipunoxenus Nel0 k Cornamenuto.
6.13. Jlns BoccTtanoBneHus nocryna B Cucremy Ilonp3oBaTens:
— Ha cTpaHulle aBTopuzauur CHCTEMBbI IEPEXOAUT MO CChUIKE “3a0bun napoin?”
— Ha opMe BOCCTaHOBJICHUS IOCTYIa YKa3biBaeT cBoil E-mail, panee npenocraBnennsiii B bank B kauecTse
Perucrpanuonnsix nanasix [lone3oBaTens.
— Ha ykazaHHblii Ilomb3oBarenem E-mail Bank HampaBmser muceMO ¢ BeO-CCBUIKOH, MO KOTOPOIi
[Tonp30BaTenb MEPEXOTUT HA CTPAHUILY C BOCCTAHOBIEHUEM JOCTYTIA.
— B OKHE BOCCTaHOBJICHHS JOCTYIa BBOJUT KOJ IOATBEPKACHUs, MOMyYeHHbIN n3 banka cmc-coobuiennem
Ha paHee 3aperuCTPUPOBaHHBIA HOMep MOOMIBHOTO TenedoHna [lonp3oBarens.
— 3apgaer Ilapoib, ans pabote B Cucrewme;
— BxoauT B CHcTeMy HOCTYIHBIM €My CIIOCOOOM:
(1)  mo cBoemy Jloruny u Ilaporo;
(2) no cBoemy Jloruny, [laponto u OnHOpa3zoBOMY KOZY;
(3) mo cBoemy 3apeructpupoBaHHOMy B Cucreme HOMepy MOOHIbHOTO Tenedona u OJHOPa30BOMY
KOY.
6.14. JIns oTKpBITUSI TOProBOil ceccuu mpu pabore ¢ Yciayroil oOMeH BallOT B PEKUME CTPUMHUHTA IIEH
(ommcaHue JaHHOTO PEXUMa MPETyCMOTPEHO B Y CIIOBUSX MPOBEICHHS IOCTABOYHBIX KOHBEPCHOHHBIX CIEIOK
¢ ucnosnb3oBanneM Cuctemsl bank-KnueHt (nanee — Ycinosus)),
(1) [ons3oBatenu c IlpaBom moctyna «Iloamucant» umu «lloamucant FX» B OTKpBITOM IHaIOrOBOM OKHE
«Cornacue Ha YCIOBHS TOPTOBOM CECCHM» BKIAAKH «3aKiIOYeHHE CIENOK» pazaena «OOMEH BalioT»
OCYIICCTBJISIET MOAMKUCAHUE TOproBod ceccuu ¢ ucnois3oBanueM YOIl IMonmucanta FX unu IlonmucanTa,
MOJKJIIOUEHHOTO K Ycmyre oOMeH BamoT. Cpok, Ha KOTOPBIH OTKPBIBAETCS TOProBasi ceccus, coctasisieT 30
MUHYT. Topropas ceccusi CHUUTAETCA 3aKPBITOW C MOMEHTA UCTEUEHUS] BPDEMEHH, YCTAaHOBIEHHOTO 11 TOPrOBOM
ceccuu, 100 ¢ MOMEHTA Ha)KaThsl KHOIKU «3aBepIINTh TOPTOBYIO CECCUIO», MO0 C MOMEHTa Mepexoia U3
BKJIQJIKH «3aKiIroueHue caeiaok» B Cucreme, 1100 ¢ MOMEHTA 3aKpBITHS OKHA HHTEPHET-Opay3epa, B KOTOPOM
Obu1 ocymiecTBieH Bxo B Cucremy. C MOMEHTa 3aKpBITHS TOPrOBON CECCUU, BCEe DIEKTPOHHBIE TOKYMEHTHI,
CO3/IaHHBIE B TIEPUOJ TOPrOBOM CECCUHM, CUUTAIOTCS TNOANMCAHHBIMHA KaXIbli B OTAEAbHOCTH YOIl
Honnucanta/llonnucanta FX, oTkpeiBIiero Toprosyto ceccuro. COOTBETCTBYIOIMAS HHPOPMAIHSI XPAHUTCS B
Tabauue 3akimodeHHBIX chenok B Cucreme. CTOpPOHBI NPU3HAIOT IOPUAMYECKYIO CHIIy JIOKYMEHTOB,
MOTBEP K JAIOIINX 3aKIIOYEHUE CIENKH B TIEPHOA OTKPBITOM TOPrOBOM CECCHHM, a TaKKe MPUHUMAIOT Ha ce0s
BCIO OTBETCTBEHHOCTS 3a AeiicTBus [lonnmucantos/[lognucantoB FX, nmeromux 10CTyI K OTKPBITHIO TOPTOBOM
CECCHH U CO3JIaHUI0 DJIEKTPOHHBIX JOKYMEHTOB B NEPHO OTKPBITON TOproBoil ceccuu. [Ipu aToM nuio, Tem
WIK WHBIM 00pa3oM MOJyYMBIIEE JOCTYH K OTKPBITHIO TOPTOBOH CECCHM paccMaTpUBAcTCs B KauecTBeE
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MIPECTaBUTENS COOTBETCTBYIONIEH CTOPOHBI, KOTOPHI MMEET MOJIHOMOYHS Ha MPOBEIECHHUE IEPETOBOPOB U
3aKJIIOUEHUE CNIEJIOK B COOTBETCTBUHU C YCIIOBUSIMH MPOBEAEHUSA MOCTABOYHBIX KOHBEPCHOHHBIX CIENOK C
ncnons3oBanueM CucreMsl bank-Knuent, nnm
(2) IlonbzoBatens ¢ IIpaBom goctyma «Tpeiimep FX» ocymiecTBisieT OTKpBITHE TOProBOi ceccum 0e3
HCIIOJIb30BaHMs AJIEKTPOHHON MOAMNCH, ITyTeM IBOITHOTO HaxxaThs Ha «HadaTs ToproByto ceccuro» Ha BKIAJKE
«3axmodyenue caenok» pasaena «Oomen Bamor» B Cucreme:
(a) mepBBIf KIMK OCYIIECTBIISICTCA Ul OTKPBITHS IUATOroBOro okHa «Coriacue Ha ycJIOBUS TOPTrOBOH
CECCHM»; U

(6) BTOpOﬁ KJIIMK OCYHICCTBJISICTCA B OTKPBITOM JUAJIOTOBOM OKHC «Cormacue Ha YCIIOBUA TOpFOBOﬁ
ceccumy.

ToproBas ceccust CUMTAETCs 3aKPHITON ¢ MOMEHTA HaXKaTHsI KHONKH «3aBEpIINTh» HA BKJIAJAKE «3aKII0UEHUE
caenok» pazaena «O0MmeH BaioT» B Cucteme, 1100 ¢ MOMEHTa MEPexo/ia U3 BKIAIKU «3aKIIOYCHUE CIIEIOK»
B Cucreme, 1100 ¢ MOMEHTa 3aKpBHITUSl OKHAa HWHTEpHET-Opay3epa, B KOTOPOM OBLT OCYIIECTBIECH BXOJ B
Cucremy. CTOpOHBI HACTOSIIMM YCTAHOBHJIM, YTO BCE CO3/aHHBIE U COIVIACOBAHHBIE YCJIOBUS CAEIKH
KnuenTtoM B mepuoa ¢ MOMEHTa OTKPBITHS TOPTOBOM CECCHM J0 €€ 3aKPBITHS, CUMTAIOTCS 3aKIIOYEHHBIMU C
MOMEHTa 0OMeHa OATBEPKACHUSIMH B TIOPAIKE, IPEAYCMOTPEHHOM MOANYHKTOM 3.8.2. YciaoBuil.

7. OBCIOYXKUBAHUE KJIMEHTA
7.1. Pexxum obcnyxuBanus Knuenra:
Bank ocymecteiser mpuem D/1, nepenaBaembix o Cucreme ¢ 08:00 mo 20:00 MCK o Pabounm qHsM.
7.2. baHk ocTaBisieT 3a coboif mpaBo oTkI04aTh CHCcTEeMY IS TPOBEICHHUS TPOPHUIAKTHIECKUX PadoT:
— B Pa6oune quu: ¢ 20:00 mo 08:00 MCK;
— B JIHH, HE sBJsIONMecs Pabounmu nHAMH.
7.3. bank ocymectBiger ucnonHeHne O] Kimenta o coBepmeHun onepanuii mo Cyery B CpOKH,
ycraHoBiIeHHbIe CpoKaMu TPeNOCTaBICHHUS PACUYCTHBIX JOKYMEHTOB (PacHOpsDKEHMH) W JOKYMEHTOB
BaJIOTHOTO KOHTPOJIS I MCIIONHEHUSI TEKYIIUM pabdo4uM JTHEM, pa3MEIIeHHbIMU Ha caiiTe baHka B ceTH
WnTtepuer no agpecy http:/www.raiffeisen.ru.
7.4. Bpemenem nosydenus bankom OJ] Knmenra sBisercda Bpems NpUCBOEHUSA KOHKpeTHoMy OJ1 craTyca
«IIpunaTy.
Bpemenem ucnonnenuss bankom 3] Knmenta o coBepiieHnn onepanuid nmo Cuery (mepedeHb JOKYMEHTOB
ykaszaH B 1.1 [Ipunoxenus 1, k Hactosmemy CoriameHnio) SBIseTcss BpeMs IPUCBOCHUSI KOHKpeTHOMY JJ1
craryca «Mcnonnen». JJo momenta npucBoenus D/ Kinnenra o coBepuieHnn onepanuii mo cuety (ykazaHHBIX
B 1.1 Ilpunmoxenus 1, k Hactosmiemy CornameHuto) craryca «Vcmomnen» nmanuwii DJ] He cuuTaercs
MIPOLIE UM MPOLEAYPY pHUEMa PaCTIOPSKEHUH K HCIIOJIHEHUIO.
Bpemenem npunstusi B pabory banmkom 3] Kimenra “IlucemMo B OaHK” sBiseTCS BpeMsl NPUCBOCHUS
koHkpetHoMy D1 “TIucemo B bank™ ctatyca «cnomHen».
7.5. B nensax ucnonnenus tpebdoanuii denepanpHoro 3akona Nel73-®d3 ot 10.12.2003 1. «O BanmrOTHOM
pEryIUpOBaHUN M BaJIOTHOM KOHTpOJIE» WM HOPMAaTHBHBIX akToB banka Poccum B oOmacTu BajgtOTHOTO
pPEeryINpOBaHUs U BATIOTHOTO KOHTpoJisA, KimeHT nocpenctBom CucTeMsl IpeIoCTaBIsAeT B baHK TOKYMEHTHI
JUTA LeNel BaIIOTHOTO KOHTPOJS B BHJE noanucaHHelx OII DI, B T.4. comepkammx npukpemieHHsle CkaH-
KOIMK OOOCHOBBIBAIOLIMX JOKYMEHTOB. [Ipu 3ToM nartoii monyueHus ykasanHelx D/ bankom sBnsiercst nata
MIPUCBOEHUS TOKYMeHTY B Cucteme craryca «lIpunsaT», npu ycnosuu, 4ro I/ u npukpensieHHble CkaH-KOMUU
00OCHOBBIBAIOIINX TOKYMEHTOB nony4yeHbl bankom B Pabounii neHs.
B Tom cnyuae, ecnu yka3zaHHBIE BBILIE TOKYMEHTHI nepenansl Kinuenrom uepe3 Cucremy B baHk B JieHb, He
sIBISTIOIIMICS Pabouum aHEM, TO AOKYMEHTBI CUMTAIOTCS NMPHUHATHIMH bankoMm B mepBblii Pabounii news,
clenylomuil 3a nHeM uX mepegaun Kmmentom uepe3 Cucremy, He sBisBIIMMcs PaGouum anem. Bpews
MoJTy4eHus TokyMeHToB bankom pukcupyercs o MockoBckomy Bpemenu. Jlaroit npunatus Jokymentos BK
bankoM B 1endX HCHOTHEHMS BAIIOTHOTO 3aKoHonaTenbcTBa P sBisgercs nata mpucBoeHus B Cucreme
craryca «O0paboran BK». Jlaroit oTkasza B mpueme JlokymentoB BK bankoM siBnsieTcst maTa MpuCBOCHUS B
Cucreme cratyca «Otkazan BK».
7.6. Bpemenem mnonyuenust Knuentom O3JI, HampaBneHHoro bankom Kimenty, sBisgercs npucBoeHHE
nokyMeHTy B CucreMe cratyca «IIpuHAT» (BHE 3aBUCMMOCTH OT TOro, koraa KimeHT ocyuiecTBisn BXoAd B
Cucremy).

8. TEXHUYECKASA NIOJJEPKKA
8.1.
8.1. KonTaktsl CiykObl OJAEPKKU KIMEHTOB, HCHONB3YIOMUX (yHKIHOHAT CHCTEMBI:
8 (800) 200-75- 57 (3BoHOK OecraTHbIH 110 Poccum)
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8 (495) 662 -76-65 (npu noakIroUYeHNH Y cIyrd (PaKTOPHHIOBOTO OOCITYKUBAHU)

I'paduk pabotsr: exeauesHo ¢ 05:00 xo 19:00 MCK, kpome nHel, He Tpu3HaBaeMbIX PabounmMu THAMH.
8.2. Ciy>x6a moaaep>kKKy OCYLIECTBIAECT KOHCYIBTALMH IO HacTpoiike u padote ¢ Cucremoii:

Onexrponnasi mouta: rbo_corp@raiffeisen.ru, npu noaxmroyeHun Yciayru (GaKTOPUHTOBOTO
obcnyxuBanus: RFOHelp@raiffeisen.ru

42


mailto:RFOHelp@raiffeisen.ru

x Panddaizen

bank

Ipniaoxenne Ne3
k Cornariennto 00 o0IIMX MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

IMopsiaok pa3penieHusi pa3HorJacuii npu odoMeHe (B CBSI3U ¢ 00MEHOM) JIeKTPOHHBIMM JOKYMEHTAMU
(nanee — «3/1»), 3aBepeHHBIMH IEKTPOHHOH NOANNCHIO (Fasee — «IID»).

1. CornacutenbHast komuccus (nanee — Komuccnst) co3maercs ¢ 1eNbIo pa3pelieHns pa3HOTIachi, BO3HUKIINX
Mexny bankom m Kimumentom mpu obmeHe (B cBs3u ¢ obmeHom) JJl/Tlakerom(-amu) 3B/, ycraHOBIEeHUs
(dakTHUECKHX 00CTOSATENBCTB, MTOCTY>KUBIINX OCHOBAHHEM BOSHUKHOBEHUS PA3HOTIACHH, a TaKKe U IPOBEPKU
LEIOCTHOCTH U ToATBepkAcHus nomaaocTH J/1/Tlakera D/1.

2. [1pu BO3HUKHOBEHUH pa3HOTIacuil mpu oOMeHe (B cBs3u ¢ oOMeHom) D/J1/Hanpasnenun [lakera D/] Kimnentom
CropoHa, 3asBisIoIIasl 0 Hanu4uu paszHornacus (manee — CTOpOHA-HHUIMATOP), 00s53aHa HANPABUTH IPYToi
CropoHe 3asiBiIeHHE B CBOOOJHOH (opMe O pasHOrjacusx, MOAMUCAHHOE YIOJIHOMOYEHHBIM JIUIOM, C
noApoOHBIM W3JI0KEHHEM TNPHYMH pa3HOTrJacuid W MpeasioxkeHueM cozfgatbh Komwuccuio. 3asBieHUE IOHKHO
COIep)KaTh PEKBU3UTHI MpeacTtaButTenel CTOPOHBI-MHULIMATOpPA, KOTOpbIE OYyAyT ydacTBOBaTb B padoTe
Komuccun, mecto, Bpemsi u nary cOopa Komuccun (He mozgnee 7 (Cemu) KaleHAapHBIX IHEH €O IHS
OTIPABJICHUS 3asIBICHUSA).

Ipumeuanue: /lo nooauu sasnsnenus CmopoHe-uHUyuamopy pekomenoyemcs yoeoumaucs 6 yeioCmHoCmu c60e20
npozpammnozo obecneuenus, Knioueil, a maxoce omcymemeuu HecaHKYyuoHUPOSAHHBIX OEUCMEULL CO CIOPOHbL
auy, ynonnomouennwvix Knuenmom evinonnsamo onpedenennuie oevicmeus 6 Cucmeme.

3. B cocraB Komuccuu nomKHO BXOAUTH PaBHOE KOJIMYECTBO MpencTaButTeneil kaxmoi CTopoHBI (He MeHee 3
(Tpex) yenoBek, BKIIOYas MPEACTaBUTENCH CITy>KOBI 0€30I1aCHOCTH, IOPUAMYECKON CITYKOBI U MHBIX), & TAKXKE, B
cilyyae HEOOXOOMMOCTH, He3aBHCHUMBbIE HSKcmepThl. YieHsl Komuccum ot kaxkmoil CTOpPOHBI Ha3HAYaIOTCS
MpUKa3aMu, U3AaHHBIMU COOTBETCTBYIOMIEH CTOPOHOIA.

B ciy4ae HeoOX0AUMOCTH MTPUBJICYSHUST HE3aBUCHUMBIX KCTIEPTOB, SKCIIEPT CUNTAETCS HA3HAYEHHBIM TOJIBKO PU
cormacun obenx CTOpOH, BBIpAXCHHOM B NUcbMeHHOH (opme. Ilopsaok oruaTel pabOThl HE3aBHCHUMBIX
skcnepToB B Komuccun onpeaensiercs o npeaBapuTeabHOMY coriacoBanuio CTOpoH. DKcnepTsl He 001aialoT
[IpaBOM ToJioca NMpH NpUHATHH pemeHust Komuccueil.

4. Komuccus cosmaercst Ha cpok mo 15 ([IstHammatu) PaGoumx mHeil. B HCKITIOYMTENBHBIX CIydasx, IO
cornacoBanuio CTopoH, cpok padoTsl Komuccun moxet OviTh npoasien 10 30 (Tpunuarn) Pabounx nHei.

5. Croponbl 00s3y10TCsl crocobcTBoBaTh pabore Komuccnun um He nomyckaTh OTKa3za OT IPEACTaBICHHS
HEOOXOIUMBIX TOKYMEHTOB.

6. CtopoHBI 00s13yI0TCSl TIpeAocTaBuTh KoMuccnn BO3MOYKHOCTh O3HAKOMJICHHSI C YCJIOBHSMH U TOPSIIKOM
paboThI CBOMX ANMNAPaTHBIX CPEACTB U MPOrPAMMHOTO 00ECTICUEHU S, NCTIONIb3YEeMBbIX A1l paboThl ¢ CHCTEMOI.
7. B xone paborer Komuccnn kaxnas CtopoHa o0si3aHa JOKa3aTh, YTO OHA HCIOJHWIA 00s3aTENBCTBA IO
Hactosimemy CornameHuio HapiexammM obOpa3zoM. Pesymbratom gesrensHocTH Kommccuu — siBiseTcs
omnpenencHue CTOPOHBI, HECYIIEH OTBETCTBEHHOCTH 10 (DaKTaM, BBHI3BABILIMM Pa3HOTJIACHSI.

8. K pasHormnacusmM, CBSI3aHHBIM C KOPPEKTHOCTBIO NCTONb30BaHus D1, oTHOCATCS pa3HOriacus, BOZHUKAIOINE
B CBSI3U ¢ Hempu3HaHueM onHoW m3 CropoH daxra npuHagiexnoctu O mo 3I/Ilakery 3/ KOHKpeTHOMY
[Tomk3oBaTento ¢ mpaBoM noAnucy u/uiu cogepxumoro J/l/Tlakera D/1, moanucansoro OI1.

8.1. JlelicTBUS KOMHCCHU TIPU MCTIONb30BaHNN Kirouen.

Komuccun npu vHeodxoaumoctu nepenatotcs: Kimoun nposepku YIII banka u Kimroun nposepku YIIT u 1311
[Tone3oBateneit ¢ npaBom noanucu Knuenra. Pacneuatkn Kitoueit nposepku YOI banka u Kirouelt mpoBepku
VYOIl u IIOI1 Ilonw3oBateneil ¢ mnpaBoMm mnoanucu KiueHTa CpaBHUBAIOTCA C COOTBETCTBYIOIIMMH
Ceprudukaramu kimodei noanucu. [Ipw MOJNOXKHUTENbHOM pe3ynbTaTe CpaBHEHHs, NpoBepeHHble Kimroum
npoBepku YOII u [I211 npuHrMaloTCst K HCIIOJIB30BaHMIO B AanbHelmei padore Komuccnu.

Komuccus ocymecTBisieT moaATBepKAeHIE TOATUHHOCTH ocniapuBaemMoro D/1/ITakera D/] myrem mposepku YOI
[Tone3oBateneit ¢ npaBoM noanuck ¢ nomobio CK3U, nucnonszyemoro B Cucrteme.

Ecimu B pesynbrare mpoBepkm Bce mpoBepsemble YOIl mins ocmapuBaemoro DJl/Ilakera DJ] BepHBI, Bce
npoBepsiemble YOIl HCTIONB3YIOTCS B COOTBETCTBHH CO CBEINCHUSMH, yKa3aHHBIMH B CepTH(HKaTax KIroueH
nognucu u CepTuUKaTHI KIIIOYel TOANUCH JeHCTBUTEIbHBI, CUNTAETCS YCTAHOBICHHBIM, YTO

—  mpoBepsieMblii ocnapuBaembiii DJ1/Ilaker DJ] Obu1 cPopMuUpOBaH B COOTBETCTBUM C NpaBWIaMH H

TpeOOBaHUSIMHU HCIIONB30BaHUS CHCTEMBI;
—  mposepsiemblit D/1/ITaker D/ 6pu1 nognucan Kmoyom YOIII, coorBercTBytommM CepTudukary Kioya
MOJIHUCH, UCIIOJIb30BABIIEMYCS IIPU MPOBEIEHUH TPOBEPKU;
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—  puagenbuamu  CepTudukaToB  KIIOYed MOANHMCH  SBISAIOTCS — NoidHOMOuHble  [lonmb3oBarenw,
3aperucTpupoBaHHeie B CucTeMe.

8.2. letictBus komuccuu npu ucnonb3oBanuu [101I1 Ha Caiite Cuctemst:

Komuccus ocymectBnsier NOATBEpKACHUE MOIMHHOCTH ocnapuBaeMoro JJl/[lakera 31 myTem mpoBepKu

koppektHocTd [13I1 ¢ momompio BeruMcneHus: 3HadeHus: Xom-QpyHkuuu mo anmroputMy ['OCT P 34.11-94

pexBusutoB JJl/Ilakera O/I: mapons kmmeHta B Cucreme n Xom-pyHkiun Jadmkecta DIEKTPOHHOTO

JIOKyMEeHTa, coepskaiero OmaHopa3oBelii ko, uaeHTudukaropa [1311 gelicTBOBaBIIEr0 HA MOMEHT MOIIHCAHUS

(mpenocrasinsierca bankom). 3Hauenne Xom-GpyHKIMN cpaBHUBaeTcs ¢ mosieM hash [laiimkecta DeKTpoOHHOTO

JOKYMEHTa, BRITPY>KEHHOT0 U3 uHTepdetica CucTeMsl.

Ecnu B pesynbrare mpoBepku Bce mposepsembie [IDI1 pns ocnapuBaemoro D/1/[Takera 3]1 BepHBI, cuuTacTCs

YCTaHOBJIEHHBIM, YTO

—  mpoBepsieMblii ocnapuBaembiii DJ1/Tlaker DJ] Obu1 cPopMuUpOBaH B COOTBETCTBUM C NpaBUIaMH H
TpeOOBaHUSIMHU HCIIONB30BaHUS CHCTEMBI;

—  mpoBepsiemblii  D[I/Ilaker 3 Opm1  moamucan IIDI1  ymomHomouennoro  Ilomb3oBatens,
3aperucTpUpoBaHHOro B CrucreMe.

9. Ilo pesynbraram padotel Komuccust opopmMIiIsieT akT, CoaepKaIunii:

—  (akTuueckue 0O6CTOATENBCTBA, TOCTYKUBIINE OCHOBAHHEM BO3ZHUKHOBEHUSI Pa3HOTIIaCHH;

—  mopsAoK paboTsl wieHoB Komuccuu;

—  BBIBOJ O NOJJIMHHOCTH (JIOKHOCTH, TIpUEMe, Iiepesiaue, OT3bIBe U T.11.) ocrapuBaemoro JDJl/ITakera O/ u
COOTBETCTBYIOILIEE OOOCHOBAHHE.

AKT coctaBnsiercs B 2 (ByX) K3eMIUIsipax, nmoanuceBaercsi BceMu wieHamu Komuccnn. Kaxnoit 3 Cropon

Komuccus HampaBisgeT o oIHOMY 3K3eMIUIIpY aKkTa Juid NpuHATHA pemenus. Ynensl Komuccnu, He coriacHble

C MHEHHEM OOJBIINHCTBA, MOAMUCHIBAIOT aKT ¢ 0COOBIM MHEHHEM, KOTOPOE MPHUKJIAABIBACTCS K aKTy.

10. B cnygae ecnu Ha npeioxkeHne CTOPOHBI-MHUIIMATOPA O co3aaHu Komuccun oTBET Ipyroi CTOpPOHBI HE

ObUT MONyYeH, WIX TOJyYeH OTKa3 OT yvacTust B pabore Kommccum, nnn ecnu apyroit CTOpOHOH YMHHUIUCH

npensTcTBust B pabore Komuccnn, CTopoHa-WHULIMATOP BIPAaBE COCTABUTH aKT B OJHOCTOPOHHEM IOPSIKE C

yKa3zaHHEM IPUYMHBI €r0 COCTaBlieHUA. B akTe mpruBoauTcs 000CHOBaHUE BBHIBOAOB O MOJIMHHOCTH (JIOXKHOCTH,

npueme, mepenadye, oT3biBe U T.1.) ocnapuBaemoro JJl/Tlakera DJl. Yka3zaHHBIA aKT cOCTaBISIETCS B OBYX

9K3EMIUISIPAxX, IOMAMUCHIBAETCA YIOJIHOMOYEHHBIM JOJDKHOCTHBIM JHUIOM CTOpPOHBI-MHUIIMATOPA, U OAMH

9K3eMIUISIp HampasiseTcs apyroil CTopose.

11. Akt Komuccun sBnseTcss OCHOBaHUEM i NpUHATHS CTOpPOHAMHM OKOHYATENBHOI'O PEIIEHUs, KOTOpOe

NObKHO OBITh moamucano CrtopoHamu He mosgHee 10 ([ecstu) PabGoumx aHel co MHS OKOHYAHUS PaOOTHI

Komuccun.

12. B cimyuae HenpuHTHA CTOPOHAMHU PELIEHUS B YCTAHOBIEHHBIN CPOK, @ TAK)KE B CITydae HEMPEACTaBICHUSA

npyroit CTopoHo# 0TBeTa Ha AKT, cocTaBiIeHHbIN CTOpoHOH-UHUIIMATOpOM, CTOpOHA-UHUIIMATOP BIIPABE

00OpAaTHUTHCS B CyIl B COOTBETCTBUH C MOJIOKeHUAMHU COTalieHus.
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pnaoxenue Ned
k Cornariennto 00 o0IIMX MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

HOBEPEHHOCTH

r. , « _» 20 ropa.
(Haumenosanue Knuenma) (Oanee - Knuenm), B nuue (HaumeHosanue OO0IHCHOCMU
eOUHOAUUHO20 ucnoaHumenvioco opeanwa) (O.M.0), HeHCTBYIOIIEro Ha OCHOBaHWU YCTaBa, B paMKax
3akmoueHHoro Mexay AO «Paitddaiizendank» u Knuenrom Cornamenus o0 o0muX mpaBujax M YCIOBHIX
MPeI0CTaBICHMsI 0AaHKOBCKUX YCIYT ¢ Ucnoib3oBaHueM Cuctembl bank-KimmeHt ot « _ » 20
r. (manee - CornanieHue), yrnosHoMounBaeT kaxaoro [lome3oBarens ¢ ponwio [lognucant B Cucreme bask-
Kiuent Ha 3aBepenue konuii u npenocrapieHue B bank nmocpenctBom Cuctemsl bank-KimeHT Oyxrantepckoii
otuetHOoCcTH KiMeHTa ¢ ucnonb30BaHrEeM DNEKTPOHHOM MOIIUCH.

HOBepeHHOCTL BbIJaHa 0e3 ImpaBa NepeaoBCPUa 1 ﬂeﬁCTByeT A0 MOMCHTA PaCTOPKCHUA Cornamenus.

/ /

(HauMeHOBAHUE OOIHCHOCMU eOUHOIUYHO20 UCHOTHUMENLHO20 OP2aHA) (noonucw) (D.1.0.)

M.IL
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pnaoxenue Ne5
k Cornariennto 00 o0IIMX MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

JOBEPEHHOCTb
r. , « _» 20 ropa.
(Haumenoganue Kiuenma), B nuie (OonxcHocmy
PYK08OOUmerns), NeHCTBYIOIEr0 Ha OCHOBAaHUU , YIIOJITHOMOYHBACT

(hamurus, ums, omuecmeo NOIHOCMbIO), TACIOPT CEPUU

No , BBIJIaH (xoeda, kem), Kon mompazaenenus:

B Hensix ucrnonHeHus CormameHus 006 o0MMX MpaBWiIaX W YCIOBHSIX MPeNOCTaBICHHs] OaHKOBCKUX YCIYT C
ucnonb3oBanueM Cuctembl bank-Knuent mexny AO «Paitddaiizendank» kak bankom u Knuenrom (nanee -
Cornamenue) cosepmarth aeiictaus'’ B Cucteme bank-Kmuent (anee — Cucrema)

¢ IIpaBom poctyna «KoHTponep», co3maBaTe, IpocMaTpuBaTh M MOANHCHIBATH DJIEKTPOHHOW IMOANHUCHIO
DNeKTpOHHBIE TOKYMEHTBI, BKII0Yast JOKYMEHTBI, HEOOXOAMMBIE JUIs MOAKIIOUeHHS K CHCTEME U HCTIONb30BaHUS
DIEeKTPOHHOU MOATNCH;

c IlpaBom nmoctyna «PeBu3op», co3maBaTh M NpPOCMATpUBAaTh OJIEKTPOHHBIE IOKYMEHTHI, YTBEPXKIATh
[[labnoHBl DJEKTPOHHBIX JOKYMEHTOB B paszene, omnpeaeneHHoM CorjamieHueM, € HCIOJIb30BaHUEM
¢ynkunonana CUCTEMBI, BBIIONHATH C UCTIONIb30BaHneM CHCTEMBI HHbIE AEHCTBHS B OTHOIIEHUH DJIEKTPOHHBIX
JIOKYMEHTOB;

¢ IlpaBoM nocryna «llognmucant gokymentoB BK», mpurmMare ot banka, coctaBiare, mpocMaTpuBaTh,
MOJNHCHBATh U HanpaBisiTh B bank Jlokymentsl BK, a Takke mOKyMeHTHI, HEOOXOAUMBIE ISl MOJKITIOUSHHS K
Cucreme 1 UCTIOIB30BaHMS DJIEKTPOHHON MOINCH;

c IIpaBom mocryma «llognucant FX», B pamkax Ycayru OOMeH BallOT CO3/1aBaTh, NPOCMATpUBATh H
MOJMHUCHIBATE DIEKTPOHHBIE JOKYMEHTHI, BKIIIOYas TOKYMEHTHI, HEOOXOUMBbIE Uil NoAKIoYeHus: K Cucreme u
WCIIONIB30BaHMs DJIEKTPOHHOM MOMIMUCH, pacHopsKaThCs NEHEKHBIMHM CPEACTBaMH, HaxoAsmumucs Ha Cuete
(Caerax), coBepliaThb CHAEIKH, TIOAMUCHIBATG OIJIEKTPOHHBIE JOKYMEHTHI EIWHCTBEHHOM MOIIHCHIO C
WCTIONIb30BaHUEM DIIEKTPOHHOM NOAMHKCH, Oe3 MpaBa NOAMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE, UCTIONB3Y I
COOCTBEHHOPYUYHYIO NOJIHCE;

c IlpaBom moctynma «Tpeiimep FX», B pamkax Ycmyru OOMeH BamiOT MPOCMAaTpUBaTh DJIEKTPOHHBIC
JOKYMEHTBI, OIIPEJENIATh U COITIaCOBBIBATh YCIOBUS CIIENOK;

¢ IIpaBom mocryna «IlogmucaHT», pacnopsDKaThCsl NEHEKHBIMH CpEACTBaMH, Haxoismumucs Ha Cuere
(Cuaerax), coBepiaTh/ U3MEHATH/ PacTOPraTh CICJIKH, MOANHUCHBATE TPEOOBAHHS 110 HE3aBHCUMBIM T'apaHTHUSIM,
CO3J1aBaTh, IPOCMATPUBATh U MOAMUCHIBATH DIEKTPOHHBIE JOKYMEHTHI, BKIIIOUasi JOKYMEHTHI, HEOOXOUMBIE JIIs
noakmoueHnss K CucTeMe M HCIONB30BaHUS OJIEKTPOHHOM MOANMCH, 3aBEPATh KOMHHM JIOKYMEHTOB C
WCTIONIb30BaHUEM DJIEKTPOHHOM NOAMKCH, Oe3 MpaBa MOAMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTETIE.
Hacrosmeit JloBepeHHOCTBIO TPeAOCTaBISIETCs IPAaBO Ha MOJyYeHHE M 3ampoc nocpeacTBoM CUCTeMBI 000
uHpopmarmu o Kimente, omepauusx, coBepmaeMbix B Cucrteme, BKIIOYas npeAcTaBifomed codoi
0aHKOBCKYIO TaliHy, B TOM 4YHMCIIE JUIsl LieJIed Nepeadn ee TPEThbUM JIMLAM, a TaKKe MPaBO Ha IpeI0CTaBICHUE
coryiacus Ha TaKkylo nepeaauy.

JloBepeHHOCTh BbIaHa O3 MpaBa MEPElOBEPHs M JCHCTBYET MO « » 20 .
BKIIFOUUTEIHHO.
/ /
(OondrcHocmy) (noonucw) (®HO)
M.IT

? Ionpobuoe omucanue poneit [Tomb3oBateneil u YpoBHS JOCTyIa, a Takke TEPMHUHOB, UCIONB3YEMBIX IO TEKCTy HacTosmed J[oBepeHHOCTH,
omucansl B Cornamenuy. baHk mpemocTaBisieT JOCTYH KO BCeM OJICKTPOHHBIM JOKYMEHTaM, B TOM 4HCIe K JOKyMeHTaM B pamkax Cormamenus 3I1
npomykra. J{ns M3MEHEHHWS pPOIM HM\WIH OrPaHHYEHMS JOCTyHma K OJEKTPOHHBIM JoKyMeHTaM CHCTeMBI, HEOOXOIMMO IpeNoCTaBUTh B baHk
cooTBeTCTBYIOMIee 3asBieHue 1o Gpopme banka.
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pnaoxenue Ne6
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

3AAdBJUEHMUWE

HA INOAKIIOYEHUE /M3MEHEHUWE/ OTKJIFOUEHUE HVOJII)3OBATEJIEI‘/JI OT CUCTEMBbI BAHK-KJIMEHT
/ HA BBIJIAUY YCTPOUCTBA USB-token

HanmeHnoBaHue 10puInyecKoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNpPUHUMATE/II/MHOI0 JINLA, 3aHUMAIOILIEr oCs
YaCTHOM NPAaKTHKOI:

WHH/KNO
[pomy bank:
MoaxkII04YUTh K
Ia Cucreme*'/M3MeHUTDH 1aHHbIE
D.N.0. CHOPTHLIE A Boigath
Ne JaHHbIE IIpaBo N Hoakawouurs | OTKIWYUTH
YIOJIHOMOYEHH YerpoiicTBo 21
n/n YIOJIHOMOYEeHH J0CcTYyna Homep SMS-OTP ot CucreMsl
0ro Juna 22 USB-token
0ro Juua E-mail MOOMJILHOTO
Tesedona®
Omnepatop
Hommucant BK O O
Kontpomnep | O
[Toanucant
X2 | O
Tpeiinep FX**
PeBusop
[Toanucant
(I rpynma
MOHCEH WiH O O
€INHCTBEeHHAS
TIOJITINCH)

20 .
II.H}I MOAKITIOYCHUA K Cucreme YKazaHue E-mail u HOMEpa MOOHIIBHOTO Tene(box—xa TTonb30Bares SIBISETCS 00s13aTEIBHBIM (33. HUCKIIIOYCHUEM
CJIy4acB U3MEHCHUS HpaBa J0CTyIa paHee MOAKIIIOUYCHHOTO K Cucteme [lonp3oBarens WM U3MEHEHUS TPYIIIBI, K KOTOpOﬁ OTHECCHA IOAIHUCH

IMTopnucanra). B mporuBHOM ciydae BaHk He cMOXKET IPeIOCTaBUTh JAHHYIO YCIYTY.

21 o o o
MoO6unbHbIH TenedoH, IOKIIOYEHHBI K YCIyraM OIIepaTOpoM COTOBOII CBs3U (00s3aTelNeH B Cllydae HCIIoIb30BaHus ycryru « SMS-OTPy) ¢

nocrynHocTeio (ynkiuu IMSI Ha cTopone omeparopa cBs3u. Ilox omepaTopoM COTOBOH CBS3M C LENbI0 HOAKIIOUCHUS ycryrn «SMS-OTPy»
MMOHMMAETC UCKIFOUUTENILHO ONEPATOp COTOBOM CBS3H, OKa3bIBAIOWIMK yCiIyru cBsa3M Ha Teppuropun Poccuiickoit @enepanuu. Yemayra «SMS-
OTP» He npenocTaBiseTcs npu HaxoxaeHuu [lonb3oBarens 3a npegenaMmu teppuropun Poccuiickoi denepannu.

JIoImyCTUMBIH JIMMUT Ha COBEpIIECHHE ONepaluii pu ucnonbzopanuu « SMS-OTP» onpenensercs ycnosusmu CornaieHus.

22 .
Ipu yxasanmu Kimenrom E-mail n HoMepa MoOHMIBHOrO TenedoHa, paHee 3apeTrHCTPUPOBAHHBIX B CHCTEME M SBISIOMUXCS YacTHIO

PGI‘I/ICTpaLII/IOHHBIX JaHHBIX, Bbanxk NIPENOCTaBISACT TTonp3oBaTento GIIHHLIﬁ JOCTyIl B CI/ICTeMy 110 BCEM IOpUIUYIECKUM JIMIaM U HHAUBUAYaJIbHBIM
TIpeANpUHUMATEIAM, HAICTUBIIUM TTonp3oBatens JOCTYIIOM B CI/ICTCMy C YKa3aHHBIMHU E-mail u HOMEpOM MOOUIIBHOTO Tene(bOHa, SABIIAIOIIUMHUCA

YacCTbIO PerI/ICTpaLIPIOHHI)IX JaHHBIX.

23 o o
Z[O.H)KEH HCIIOJIB30BaThCSI HOMED MOOMIIBHOTO TeJ'IeCI)OHa, TIpUHAUIE)KAIIUN OIIEPATOPY COTOBOU CBSA3H, OKA3bIBAIOIIEMY YCIIYT'U CBA3U Ha

Tepputopun Poccuiickoit @eneparum.

24H0L[HI/ICI;IB&$[ HacTosIIee 3asBJICHHE B COOTBETCTBUH €O cTaTheil 428 I'paxkpanckoro konekca Poccuiickoit denepannu, B ToM yncie B Cucreme
¢ ucnons3zoBanueM YOII, Kinuenrt npucoenunsercs k neiicTByromeil perakiuy Y ciIoBUi IPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CHIEIOK C
ucnonb3oBanneM Cucrembl bank-KiMeHT (akuenTyer ycloBHs), 3a MCKIIOUYCHHEM CiydaeB, korna Mexay KimeHtoM u BaHkoM 3aKkito4eHO
I'eHepainbHOe cornamieHue 00 OOIIMX YCIOBUSX COBEPLICHHS Olepanuii Ha ()MHAHCOBBIX PHIHKAX W/WiIK [ eHepallbHOE COTJIallleHHE O CPOYHBIX
crenkax Ha QUHAHCOBBIX phIHKAxX u/mmu ISDA Master Agreement.

Ecin panee KnuenT npucoeaunumiics K Y cJIOBUSM IPOBEICHHS IIOCTABOYHBIX KOHBEPCHOHHBIX CEJIOK C Hcrnoiab3oBanueM Cucrems! bank-Knuenr,
TIOBTOPHOE IPUCOEANHEHHE K YKa3aHHBIM Y CIIOBUSM HE OCYIIECTBIIIETCS.
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Iloamuicant
(II rpymma | O
TIOIIHCEH)

INoamuceBas 1 Hanpaiss B bank HacTosimee 3asBinenne, KimeHT TeM caMbIM 1aeT corylacue Ha Iepeaady CBEJCHUH B aapec
Banxa ot [TAO «Meradon» o popme, npexycmorperHoii [Iprnoxernem Ne9 x Cormamenuro 00 00X MPaBIiIaX U yCIOBHIX
IIpe0CTaBIeHNsI 0AaHKOBCKUX YCIIYT C Mctoib3oBaHneM Cuctemsl bank-KimeHt.

PykoBoaurtenn

(J10IKHOCTB)

Jlata u me4yath
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x Eaﬁcbcbaﬁseﬂ

CGHK

Hpnaoxenne Ne6.1
k CornarieHuto 00 00X MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

3AAABJUEHMUWE

HA IIOAKJIIOYEHUE HOJII)3OBATEJ}EI>1 K YCIIYTE ®AKTOPMHI'OBOI'O OBCJIY2KMBAHNA / OTKJIIOUEHUE
ITOJIB3OBATEJIEN OT YCJIIYTU ®AKTOPMHI'OBOI'O OBCJIY>XXMBAHUA

HanmeHnoBaHue 10pHINYecKOro Juna/puimana
WJIM NPeACTABUTEIbCTBA/

®UO uHANBUAYATBHOTO
NpeNPUHUMATE/ISI/MHOI0 JINIA, 3aHUMAIOILIEr oCs
YaCTHOM NpaKTHKoil (1anee — Kiinenr):

HUHH/KHO

Ipomry BaHk NOAKIIOYMTE/OTKIIOYUTE Y CIyry GaKTOPUHIOBOr0 00CTy:KMBAHMSI:

n/n

®ILO IHacnopTHbIe
. aHHbIE IIpaso

YHOJHOMOYEHHOT 0 A P
mna YHOJHOMO4YE€HHO Ja0cTyna E-mail?6 Homep Mo0uIbHOTO

ro JMua Teaedona’’

Hoaxmountn?’

OTKII0YHTH

Omeparop |

Iloammcant
BK

KonTpomnep |

Iloammcant
(I rpymma
THOIHCEH

WIN
€IMHCTBEHHAS
TIOJTIHCH)

Iloammcant
(II rpymma O
OIHCEil)

Hacrosmv KimmeHT ynomnoMounBaeT JIum, yKa3aHHBIX BEIIIE, COBepIIaTh AeiicTBrs B Cucreme bank-KimeHT B pamkax Y ciyrn (haKTOpHHTOBOTO
o0cCITyKUBaHUSL.

[NonnuceiBast u Hanpapisas B baHk Hacrosiee 3asBieHHe, KIIMEHT TeM caMbIM JJaeT corjlache Ha Iiepeiady cBeieHuil B anpec banka ot [TAO
«Meradon» o popme, npexycmorpennoi [Ipnnoxenuem Ne9 x Cornanenmo 06 o0muX MpaBUIaX W YCIOBUAX IPEJOCTABICHUS OAHKOBCKHX
ycnyr ¢ ucronb3oBanueM Cucremsl bank-KimeHT.

PykoBoaurtenn

(JdomxkHOCTB)

JlaTta u nevathb

25 .
Jlns monxirodeHus K Yciryre GakTOpUHroBOro obcykuBaHus ykasanue E-mail u Homepa MobminsHOro Tenedona Ilons3oBarens sBuseTcst
o0s13aTeNnbHEIM. B poTHBHOM citydae baHk He CMOXET IPEeOCTaBUTh JaHHYIO YCIIYTY.

26 . o
Jins moaxirodeHus: Y ciryru GpakToprHroBoro odciyxusanus ITons3oBartens ykaseiBaer E-mail, panee 3apeructpupoBannslii B Cucreme.

27 o
Jns moaxiroueHust Y ciryru (pakTOprHTroBoro odciysxuanus [1011p30BaTeNb yKa3blBaeT HOMEP MOOMIIBHOTO Teie(oHa, paHee 3aperUCTPUPOBaHHBIN B
Cucreme.
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x Panddaizen

bank

[Ipumeuanue:
1. B cirydae HCOGXOI[I/IMOCTI/I TIOCJICAYIOMIETO IPENOCTABICHUA HOL[HI/IC&HTy, HE YKa3aHHOMY B HaCTOAIIEM 3a$[BJ'IeHI/II/I, chym Cl)aKTOpI/IHI‘OBOI‘O

o0ciTyKHUBaHUSA M J0cTyna B pasgen CHCTeMBl IpefHa3HaYeHHBIH 11 OKa3aHHs YCIyrd (aKTOPUHIOBOTO OOCIY>KHBaHHUS, TpeOyeTcs IpeoCTaBIeHHe

HOBOTO 3asiBIICHUSI.
2. B cnyuae usmenenuii nanubix Ilonb3oBateneii B Cucreme bank-Kimenr, a Taxoke npu noaxitodeHuu HoBoro [Tonbs3oBarens, KiueHnt npenocrasiser Bce

H606XOIII/IMI)IG JAOKYMEHTBI B COOTBETCTBUHU C YCIOBUAMU CoramieHus.
3. baHk HE HECeT OTBETCTBEHHOCTH nepen Kimentom B Clrydasix, OIpeaCICHHBIX COI‘J’IaHIeHI/IeM, B TOM YHCJIC BKIIOYas HeﬁCTBMﬂ TPETHUX JIUI B Cucreme

¢ ucnons3oBanueM Perucrpanuonnsix nanusix [lonp3osareneit u Kiroueit [TonmucanTtos.
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x Panddaizen

bank

Hpnaoxenue Ne6.2
k Cornariennto 00 o0IIMX MPaBUIIaX W YCIOBHUIX NMPEIOCTABICHUS OaHKOBCKHUX YCIYT
C UCIOJb30BaHueM cucTeMbl bauk-Kinuenrt

3AdBJIUEHMWE

HA ITOAKJIFOYEHUE ITOAITMCAHTOB K YCJIIYT'E OBMEH BAJIIOT / OTKJIFOYEHMUE ITOAIIMCAHTOB OT YCIIYIT'U
OBMEH BAJIIOT

HanmeHnoBaHue 10pHInyecKoro Juna/puimana
WJIM NPeACTABUTEIbCTBA/

®UO uHANBUAYATBHOTO
NpeINPUHUMATE/ISI/MHOI0 JINIA, 3aHUMAIOILIEr oCs
YyacTHOM npakTukoii (ajnee — Kimnenr):

HUHH/KHO

Ipomry Bank NOAKIIOYHTE/OTKIIOYHTL Y CIyry 00MeH BAJIIOT:

®.1.0. IlognucanTa, NOAKINYEHHOT0 Homcmounts (Full access) OTKII0YHTH
KinenTom k Cucreme . v (Disabled)
O O
O O

TlonmuckiBast HacTosIIIEe 3asBICHIE B COOTBETCTBUM CO cTaTheil 428 ['pakmanckoro koxekca Poccuiickoit denepanuu, B TOM
guciie B Cucreme ¢ ucnons3oBanueM YOI, KimenT npucoenussiercs K IeHCTBYIOMEH peqakiuy Y CIIOBUI MPOBEACHHUS TOCTABOTHBIX
KOHBEPCHOHHBIX CIEIOK C HCIIOIb30BaHUEM cucTeMbl bank-KimeHt (akmenTyer ycioBms), 3a HCKIIOYCHHEM CITydaeB, KOTZa MEXIY
Kmmenrom u bankom 3akmodeHo ['eHepanbHOe cormamenne 06 oOMmuX yCIOBHAX COBEPIICHMS ONepanyii Ha ()MHAHCOBBIX PHIHKAX HIIH
I'enepanbHOe corjiameHue O CPOYHBIX CHENIKaX Ha (MHAHCOBBIX phIHKaX mwin ISDA Master Agreement .JloroBop 0 NpoBeaeHUH
MIOCTaBOYHBIX KOHBEPCHOHHBIX CIETIOK BCTYIAET B CHITy C MOMEHTa IorydeHus bankom Haexammm o6pa3om noamucanHoro Kimenrom
3asiBIICHUSI.

Ecmu panee Kiment npucoeaunmics K YCIOBHAM NPOBEICHHS IOCTABOYHBIX KOHBEPCHOHHBIX CHENIOK C HCIIOIB30BaHUEM
cucrems! bank-Kiment, moBropHoe npucoeMHEeHNE K YKa3aHHBIM Y CJIOBUSIM HE OCYILECTBIISIETCSL.

Hacrosmum Krnment Bbimaer noBepeHHOCTH (0€3 IpaBa IepemoBepHsi), NEHCTBYIOMIYI0O B TEUCHHE CPOKa IOJHOMOYMH
INoamucanra B Crucreme bank-Kimment, ykazannoro B BerganHoi Kimentom Jloepennoctu o ¢opme IIpunoxkenust NeS k Cornamenuro
00 00X IpaBHIIaX U YCIOBHAX NMPETOCTABICHISI 0AHKOBCKUX YCIIYT C UCIIOIb30BaHIEM cucTeMbl bank-Kiment mmm o gpopme Kimenra,
npenoctasistemoit Kimmentom B bank cormacHo ycnoBusiM CormameHust [Uts TOAKTIOYSHHS/ TIPOATICHHS OJHOMOYHH COOTBETCTBYIOIIETO
INoamucanra B Cucteme bank-KimeHT, u yrmoaHOMOYMBaeT JINI, YKAa3aHHBIX BBIIE, coBepmiaTh AeicTBus B Cucreme bank-KimeHt B
paMkax Yciryru oOMeH BajIoT:

- pacTiopspKaThCs EHESKHBIMH CpeicTBaMu, Haxopsmmucs Ha Caere (Cuerax), coBepIIaTh CAENKH, CO3/1aBaTh, IPOCMaTPUBATh
1 TIOJNTUCHIBATh DIICKTPOHHBIE JOKYMEHTHI €IMHCTBEHHON IOJIUCHIO, C UCIIOIb30BAHIEM DJIEKTPOHHOW IOIHNCH, O€3 IpaBa IOINCH
JIOKyMEHTOB Ha OyMa)XHOM HOCHUTEIIE, UCIIONB3YysS COOCTBEHHOPYUHYIO MOAIHCE.

[onnuceiBast n Hanpasisist B baHk HacTosiee 3asBieHne, KimMeHT TeM caMbIM JIaeT coTiiache Ha repeaady CBeIeHH B aapec banka ot
[MAO «Meradon» nio hopme, npexycmorperroit [Tpunoxerrem Ne9 xk CornanreHnro 06 o0IMX MpaBUiIax M YCIOBHAX MPEIOCTABICHHUS
0aHKOBCKHX YCIYT ¢ ucnonb3oBanneM Cucrempl bank-KomeHT.

PykoBoaurtenn
(JomxHOCTB)

JlaTta 1 neyathb

IIpumeuanue:
1. B ciyuae HEOOXOAMMOCTH HOCIEIYIOIIEro MpeaocTaBieHus [1oMucanTy, He yKa3aHHOMY B HACTOSILIEM 3asBICHUH, Y CIYyI'd OOMEH BAJFOTHI,
TpeOyeTcsl MPeJOCTaBICHHE HOBOTO 3asBICHHS M HPU 3TOM He BKJKYaeTcss a03al O NMPUCOSIUHECHHH B COOTBETCTBHU €O CTaThedl 428
I'paxnanckoro konekca Poccuiickoit depepanvu K YCIOBUSIM MIPOBEACHHS MOCTABOYHBIX KOHBEPCHOHHBIX CAECIOK C HCIOJIB30BAHHEM CHCTEMBI
Bbank-Knuenr.
2. B ciyuae m3menenuii nanHbix Ilomb3oBateneit B Cucreme bank-Kiment, a taxxke npu moaxiodeHuu HoBoro IlosbsoBartens, KiueHt
MPEIOCTABISIET BCE HEOOXOAMMBIC JIOKYMEHTHI B COOTBETCTBHH C yCIOBHAMH COralieHus.
3. baHK He HeceT OTBETCTBEHHOCTH repes KimeHToM B ciydasx, onpenencHHbIX CorylanieHueM, B TOM YUCIIe BKIFOUas JEHCTBUS TPETHHX JIMI B
Cucreme ¢ ucnonb3oBanueM Peructpanuonssix ganubix [Tonp3osareneit u Kimroueit [ToxnucanTos.
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x Panddaizen

bank

pnaoxenune Ne7
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

HOBEPEHHOCTH

r. «_» 20 ropa.

(Haumenosanue Kiuenma), B nure
(OondrcHoCmb pyKogooumenst), ISUCTBYIONIETO HA OCHOBAaHHH , YIOJTHOMOYHBAET

(pamunus, ums, omuecmeo NOIHOCMbIO), TACHIOPT CEPUU

No , BBIJIAH (xoeda, Kem), TPOKUBAIOMIETO(-yI0) IO
azpecy: , TeneoH ,

nony4ats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiicta USB-token

(OonarcHocmy) (noonucw) (®HO)

M.IL
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x Eaﬁd)clmﬁseﬂ

CGHK

Ipnaoxenue Ne§

k Cornaiienuo oo 06H_[I/IX ImpaBuJIax U yCJIOBHUAX MIPCAOCTABICHUA 0AaHKOBCKHX yciayr

C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

3AABJIEHHUE

HA TTPEAOCTABJIEHUE/OTKIIFOYEHUE POJIN ITIOJIB3OBATEJIAA B CUCTEME «BAHK-
KIIMEHT»

HaumenoBanme IOpUANYECKOTo JIl/IlIa/ HHIAUBUIYAJIBHOI'0

NpeINpPUHUMATEJIS:

NHH/KHO

[pomy bank nu:xeykazannomy Ilosan3oBatemo B pamkax [Cormamenust 311 moayus]/ [ Coraamenus: 311
NMPOAYKTA] (6b10pamb Ha36aHUe CONAUIECHUS).

No ®.1.0. ynoJHOMO4YEHHOT 0

n/n JMna

IHacnopTHbIe NaHHBIE
YIOJIHOMOYEHHOI 0 JINLA

IIpexocTaBUTH POJIbL
Homep poJu B
COOTBETCTBMH ¢ Tabaueil
poJei

OTkia04uTh posib. Homep
POJIH B COOTBETCTBHH C
Tadauueii poJeit

IIpu oTknroueHuu ponu
CTAHOBSTCS TOCTYIHBIMU BCE
TUIIBI JOKYMEHTOB

O - Orkao4urs A0OCTYII K JOKYMEHTaM, BXOAAIIMM B pasjief AKT])I28 (I’lpll OMKIMIOYEeHUU oCcmaromcs

OOCMYNHbIMU MUNbl  OOKYMEHMO8, Ccoomeemcmeyuwue npuceoennou poau Ilonvzosamento 6 pamrax
Coenawenus 311 npodykma 3a uckmouenuem 00CmMyna K OOKyMeHmam, 6Xxoo0siuum ¢ pazoei Akmoi).
TABJIMIA POJIEA
OCTYII K THUIIaM JIOKYMEHTOB/IaHHBIM
IInarexxnas Daiin Ha
BEJIOMOCTB>’ oTkpbiTHE®. HorymenTeL,
28 BXOZAIINC B pasAci OcranbHbie
YBenomnenue” " u Axrai2d JTOKyMeHTSI (BCe
Poasb 3asBKa Ha28 (AKT craun- JIOKYMCHTBIL,
(OHpeI[eHﬂeT JOCTYII K JOKYMCHTaM " HpOCMOTp OTKPCIIJICHUEC / MIPUEMKH yCIIYT, OTJIMYHBIC OT
uHpopmarun) IIpocmotp TOJIBKO Daiin Ha Oruer, JIOKYyMEHTOB,
HAYUCIICHHUIT o6meit HpI/IerHHeHI/ICZS, cuer-dakTypa, (é603Ha‘leHHbI§ []}
CYyMMBI 28 eTanu3anus OlJIalICHUN
y VYBemomiuenue “°u A pacqerﬁ npoyKTa)
3asBKa Ha 30
3 BO3HATPAXKICHUT )
OTKPEIJICHUE
1. IlmatexxHBIE BEIOMOCTH (BKIIIOYAs
HAYHUCIICHUS) ¥ IOKyMEHTHI, BXO/SIIINE B
pasgen Axtel, Dailn Ha OTKpPBITHE, v v v
YBenomieHue 1 3asiBKa Ha OTKPEIUICHHE
/ ®aiin Ha IpUKpEIVICHNE, Y BEIOMIICHHUE
u 3asiBKa Ha OTKPEIUICHHE.

28 JocTyn K OKyMeHTaM npepocTtaeisercs [lonb3osareno B pamkax Cornamerust 311 npoaykTa IpH HATMYUH Y

KinenTa 3akmouyennoro ¢ bankom Cornamenus 311 npoayxkra.
2 Jloctyn K gokymeHTaMm mpepoctasnsercs [lonbsoBaremo B pamkax Cornmamenus 3T monyss/Cornamenus 311
npoxykra npu Hanuunu y Kimenta 3axmodentoro ¢ bankom Cornamennst 311 momyns/Cornamenus 311 npoxykra.

30 OHIII/IFI HOI[KJ'HO‘IaCTCFI/ OTKJIFOYACTCH I10 3alIpoCcy KJ'II/ICHTa, HaIlpaBJICHHOMY YCpPE3 «IIuceMo B baHk» noCpeaACTBOM

CHCTEMEI.
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x Eaﬁd)clmﬁseﬂ

CGHK

2.Bce moxymeHTHI, kpoMe IlnmarexHbIx
BEJIOMOCTEHN U TIOKYMEHTOB, BXOJISILINX B
paznen Aktbl, DailJloB Ha OTKPBITHE,
VYBenomienuit "u 3asBoK Ha
OTKpEIUJIEHUE / ®aitnos Ha
MIPUKpEIIEHUE, YBEIOMIICHUN U 3aBOK
Ha OTKpEIICHUE onpezesiEHHbIE
Cornamennem 311 nponykra.

3.IlnarexxHpie BEIOMOCTH  (BKITIOYAs
HAYHCIICHUS ) ¥ IOKYMEHTBI, BXOISIIUC B v A%
pasaen AKTEHL

4.Bce pokymentsl + IlnartexxHbie
BEJIOMOCTH (BKJIFOYAsT HAYWCICHHS) W Vv Vv Vv
JIOKYMEHTBI, BXOASIIIKE B pa3fes AKThL.

5.J10KyMEHTEI u JIaHHBIC u3
Cornamenus 3I1 mpogykra: @aiin Ha
OTKpBITHE, YBeIOMIEHHE U 3asBKa Ha
oTkperuieHue / Paiii Ha IPUKpeTIeHNe,
YBenomiieHue u 3asBKa Ha
OTKpEIUICHHE.

6.Ilnarexxapie  BeTOMOCTH  (TIPOCMOTP
oOmeil  cyMMBI) H  JOKYMEHTHI, v A%
BXOJSIINE B pa3iesl AKTHL

7.IlnarexxHpie  BEIOMOCTH (TIPOCMOTP
o0meir  cymMMmbl) ¥ JOKYMEHTHI,
BXOJAIIMUE B paszzie’d AKTbI + OCTaJIbHbIE
JIOKYMEHTHI/TaHHble, kpome Daiina Ha
OTKpHITHE, YBEIOMIICHUS M 3asBKHA Ha
OTKpEIUJIEHUE / Qaitna Ha
MIPUKpEIUIEHUE, YBEIOMIICHUS U 3asBKU
Ha OTKpEIUICHHE.

8.Bce MOKyMEHTHI/maHHBIE, BKITIOYAs
JIOKYMEHTBI, OTpe/ieTICHHBIC
CornamenuemM 311 IPOAYKTA,
[Tnatexxable  BeJOMOCTH  (IIPOCMOTP
o0meir  cymMMmbl) W JOKYMEHTHI,
BXOJSIINE B pa3fiesl AKTHL

INonnuceiBas u Hanpasiaa B baHk HacTodmee 3asBneHne, KilmeHT TeM caMbIM €T COINIacHe Ha Iepelady CBEJEHHI B aapec
Banka ot [TAO «Meradon» no popme, npexycmorpernoit [punoxenuem Ne9 k Cornamennio 06 o0muX MpaBuiiax M yCIOBUIX
IIPeAOCTaBIICHHs] OAHKOBCKHUX YCIYT ¢ Hcnonb3oBanneM Cucrems! bank-Kiment

PykoBoaurein / «_» 20 e

(Oonarcnocms) _ (dama)
(noonucs) (PHO)

MII (ecau npumenumo)
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x Panddaizen

bank

pnaoxenune Ne9
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

COI'JIACHE HA IIEPEJAYY UWJIEHTU®UKATOPOB (CBEJIEHUIN) TAO «<MET'A®OH»

B mensix mpexoTBpalleHusi ¥ MPOTUBOACHCTBHSI MOLICHHUYECTBY AJsl oOecrieueHusi 0€30MacHOCTH IIaTexXeH,
OCYILIECTBIISIEMBIX C HCIOJNb30BaHUEM IHCTAaHIMOHHOW OaHKOBCKoW cucteMbl AQO «Paiiddaiizenbank» B
coorBercTBur ¢ CornameHneM 00 OOmMX MpaBWIaX M YCIOBUSX MPENOCTaBlieHHS OaHKOBCKHX YCIYI C
HCIOJIb30BaHMEM cUCTeMbI «bank-KimeHTy» 31 THH (manee — Kiment) maet
cornacue [TAO «Mera®on» (Mecto HaxoxneHus: Poccus, 127006, r. Mocksa, [lepeynok OpyxelHsiid, 1. 41;
OI'PH 1027809169585, UHH 7812014560) na nepenauy u nopy4aeT nepeaats banky cieayromue cBeIeHus:

—  (akr 3ameHBI ero AGOHEHTCKOro yCTpOicTBa MpH HCHONb30BaHNH AOOHEHTCKOro Homepa B cetu [1AO
«Mera®ony;

—  ¢akr 3amensl SIM-kapthl ero AGoHeHTcKOro HoMepa B ceT [TAO «Mera®ony;
—  (pakT HaMUUS BUPYCHOTO MPOrPaMMHOTr0 o0OecriedeHus B ero AOOHEHTCKOM YCTPOHCTBE;
—  (pakT U3MeHEHUs yUeTHBIX AaHHBIX B 1oroBope ¢ [TAO «Mera®ony;

—  (akT yCcTaHOBKHM Iepeajipecallid TOJOCOBOTO BhI30Ba Ha €ro abOHEHTCKOM Homepe B cetu [TAO
«Mera®dom;

—  JIaHHBIE O THIIE ero ADOHEHTCKOI'O YCTPOWCTBA,

—  (akt HanmMums ero nepcoHanbHBIX AaHHBIX y [TAO «Mera®ony;

—  ¢akr pactopxkenus Kinuenrom norosopa ¢ [TAO «Mera®on»

—  ¢akr cmensr Kinnentom nHomepa MSISDN no nnunmatuse camoro Kimenra;

—  (akt cMeHBI Biagenbla/mepeoopMiIeHUs] HOMEpa;

—  (akr 3akperTsa abonenTa no uannuatuse IIAO «Mera®ony;

—  (pakT cMeHBI OonepauoHHON CUCTEMBI Ha YCTPOHCTBE, Kya ycraHoBleHa SIM-kapra.

Jns BeimeHaszBaHHbIX neneil Knuent naer cormacue banky Ha mepemauy B azapec ITAO «Mera®on» ero
a0OHEHTCKOTO HOMEpa.

Hacrosmum KnueHT noaTBep:KaaeT, YTO YBEIOMIIEH O TOM, UTO OT3bIB HACTOSIIETO COTJIACHS BO3MOXKEH MyTeM
HanpaeneHust B anpec [TAO «Merad®oH» NHCBMEHHOTO YBEIOMJICHHSI WIIM IIOCPEACTBOM WHTEp(hEHCOB,
ykazaHHbIx [TAO «Meradon» Ha caiite www.megafon.ru. Hacrosimee cornacue siBisieTcst 1eiCTBUTENBHBIM /10
MoMeHTa pactopxkeHus Kmuentom goroBopa ¢ [TAO «Mera®on» mo abOHEHTCKOMY HOMEPY HJIH J0 OT3hIBa
corjacus.

31
Yka3bIBaeTcs OIHOE HAUMEHOBaHNE Iopuandeckoro yinna u (win) @O nHANBHAYaIbHOTO NpEeAIPUHAMATEIL/INIA, 3aHUMAIOIIETr0Cs B

YCTaHOBJIEHHOM 3aKOHOJAATE€JIIbCTBOM P® TIopsaKe, YaCTHOU HpaKTPIKOﬁ.
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CHK

pniaoxenue Nel0
k CornarieHnto 00 00X MPaBUIIAX U YCIOBHUIX MPEIOCTABICHUS OAHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

3AAdBJEHMHUE?
HA NOJAKJIIOYEHUE/M3MEHEHUE/OTKJIIOYEHUE YCJIYI' SMS-OTP

HaumeHoBaHMe IOPUANYECKOTO JIMIA/(PUINATA WM MPEACTABHTEIbCTBA/

OO vHANBHAYATBHOT0 MPEeANPHHAMATEJIs1/ HHOTO JIULA, 3AaHUMAIOIIerocs
YACTHOW NMPAKTHKOM:

NHH/KHNO

Homep MoOuIbHOTO Tesieona’:

I[pomy bank:

Moak.tro-
YHTh K
yeiyre/us
MEHHTh

Ne IIacnopTHEIE JaHHBIE romep Orxmo-
p MOOWIBHO | yyTE OT

®.1.0. ynoJHOMOYEHHOI' 0 JIMLA
/i YHOJTHOMOY€EHHOT 0 JINIA ro
yeayra

TesgedoHa
s
YCIyIH

1 [] []

C Tapudamu u ycnosusimu o0ciyxuBanus B AO «Paiid¢aiizeH0aHK» 03HAKOMIICH U MIOJIHOCTBIO
COIJIaceH.

[NonmuceiBas n Hanpasisas B bank Hacrosmee 3asBiaeHne, KIMeHT TeM caMbIM JaeT coryiacue Ha
nepenady csegenuii B agpec banka ot [TAO «Meragon» o ¢popme, npexycmorpenHol [Ipunoxxenrnem
Ne 9 x Cornamennto 06 00X MpaBUIax M yCIOBUSIX MPEAOCTABICHUS OAHKOBCKUX YCIYT C
ncnons3zoBanreM Cucremsl bank-Knuenr.

PykoBoaurenn

(JlomkHOCTB) ( )

Jdara u neyatb

32 3asBneHune 3aMoNHAETCS U IOANUCHIBACTCA HHIMBUAYAIBHO IS Kaxa0oro IloamicanTa.
33 Homep Mo6unsHoro teneona as ornpasku OnHopa3oBoro kojga. Homep MoOGMILHOrO TeaedoHa s aBTOPH3ALUM B
Cucreme He U3MEHSETCS.
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