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COI'VIAHIEHHUE
Ob OBIIIUX IMMTPABUJIAX U YCJIOBUAX INTPEJOCTABJIEHUSA
BAHKOBCKUX YCJYT C HCIIOJIB30BAHUEM CUCTEMbI BAHK-
KJIMEHT

[r. Mockaa] «_» 20 T
(noiHoe HaumeHo8aHue WPUOULecKo20 IUYd 6 COOMBEMCMBUU CO
C8UOEMEeNbCMBOM 0 20CYOApCMEeHHOl pecucmpayuit), [JOIKHBIM 00pa3oM 3aperucTpUpOBaHHOE U
CYILIECTBYIOIIEE B COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickoini ®enepamuu], umeromiee
MECTOHAXOXKICHHE 10 aapecy: [ (undekc), Poccuiickas Deneparus, ,
OI'PH ], (manee — KiiueHT), MpeCTaBICHHOE B JIMIIE T'-HA/T-XKH
(D.1.0. nornocmoio), [I'enepansroro Jlupekropa], IeHCTBYIOMIETO B COOTBETCTBHH C [ Y CTaBOM], ¢
OJIHOM CTOPOHBI,

[UnauBuayanbHbBIN MpeANpPUHUMATEIb (D.U.0.
noanocmoio), OI'PHUIT , UTHH , IMEIOLINI [TaclopT CepUH
HOMEp , BBITAH . r. (vkasamo opean,
8b10a8UIULL NACNOPN), 3APETUCTPUPOBAHHBIN O aJpecy: (unoexc), Poccuiickast denepanus,
001acTh, Topoa , YAHIa , IOM __, KOpIyc _, KBaptupa

(nanee — KiiueHT), ¢ OIHON CTOPOHBI, | U

AO «Paiipdaiizendank», 119002, Poccuiickas ®enepanus, ropox MockBa, III0IAb
Cwmonenckas-Cennast, 1om 28, (1anee — baHk), mpeIcTaBIeHHOE B JIUIIE [T-HA/T-5KU
(D.U.0. noanocmouro/0ondxcuocmu/punuan/omoeneHue Kak 6 0ogepeHHocmu)], NEHCTBYIOIIEro Ha
ocHoBaHuu [JloBepeHHocTu Ne oT r.], ¢ Apyroil CTOpOHBI, J1aj€e COBMECTHO
nMenyembie « CTOPOHBI», a 10 oTAenbHOCTH — «CTOpOHay, 3akitouniau Hactosee CornameHue
(nanee — Coryanenne) 0 HUKECIEAYIOIIEM:

1. TEPMHUHBI U OIPEJAEJIEHUSA, IPUMEHSAEMBIE B COI'VIAIIEHUHN

Econ nHe YKa3aHO MHOC, TCPMHHBI U ONPCACIICHHA, UCIIOJIb3YCMBIC B HACTOAIICM COFHaIHeHI/II/I,
HUMCIOT CJICAYIOIIUC 3HAYCHHUA:

AnmnapatHble CpeACTBa H NPOrpaMMHOe oOecliedeHHe — IPOrPpaMMHO-TEXHUUYECKUE CPEACTBA,
HE00XOIUMBIE IS ITOJIb30BaHMs Y cryraMu nocpectBoM Cuctemsl U o0ecrieynBaromume o0padoTky
W/WIIK Tiepeiady JTaHHbBIX.

AccucteHT — cepBuc CHCTeMBI 10 PAaClO3HABAHMIO TEKCTOBBIX cooOmeHnit Kiumenra,
no3Bossitomuid Kimenty nonydats ot banka uadopmaruio, B ToM uncie B pamkax CornamieHus,
o0beM Koropoil ompenensercs bankom. bank npenocraBiser KiueHTy BO3MOMXHOCTB
BOCIIOJIb30BaThCSI ACCUCTEHTOM IPU HAJIMYUHM TEXHUYECKON BO3MOYKHOCTH.

AYCH - cneuvanbHblii HaJOrOBBIM pexuM "ABTOMAaTH3MpOBaHHas YIPOIIEHHAs CHCTEMaA
HaJIorooo6soxkeHuss" B cooTBercTBUU ¢ DepepanbHbiM 3akoHOM oT 25.02.2022 N 17-03 "O
IIPOBEIEHUM  OJKCIIEPUMEHTA 110 YCTAHOBJIEHUIO  CIIELMAJbHOTO  HAJIOIOBOIO  peXuMma
" ABTOMaTH3UpOBaHHAs YIIPOIICHHAS CUCTEMa HAIOT000JI0KeH!s "

JlaiiakecT - CTpyKTypa JaHHBIX cTpororo ¢opmata, cocrosinas u3 Habopa nap "Kio4-3HadeHue",
pa3zieIeHHbIX CUMBOJIOM pazaenutenem ("="), rae KiIoyaMu SBISIOTCS HAMMEHOBaHUSI 3HAYUMBIX
nosiel DJIEKTPOHHOTO JOKYMEHTa, a 3HAYEHMSIMM SBJISIFOTCS COJEPKMMOE 3HAYMMBIX IOJEH
DNEKTPOHHOIO0 JOKYMEHTa, pa3leiuTeseM Map "KIIou-3HadeHHe'" SBISETCS CHMBOJ IEpeBOAA
CTPOKH.

JloBepeHHOCTH Ha aeiicTBUs B CHCTeMe — T0BEPEHHOCTh, aBTOMaTH4YECKH BbliaBaeMast Kimenrom
npu 3akiaroueHnu CornamieHus (WM o/ OTJaraTeabHbIM yCI0BHEM noaxintoueHus [loanucanra k
Cucteme) xaxaomy Ilonb3oBarento ¢ ponbto [loanucant, JaHHBIE O KOTOPOM IPEIOCTABICHbI/HITH
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OyayT mpexacraBieHbl B Oyaymem Kiumentom banky, Ha MNOAKIIOYEHHE C HCHOJIb30BAHUEM
¢ynkunonana CUCTeMbl HOBBIX YCIYT W/MIM U3MEHEHHE MX MEpPEeyHs W/WIN OTKIIOYEHHE YCIYT,
3aKiroueHne oT uMeHu Knumenra cornamenuii ¢ bankoM nocpencrBom Cucrtemsl (B TOM YHCIIE,
akuent ogeptsl banka), monydenue uHMOpMaIMK, MPEACTABIAIONIEH co00l OaHKOBCKYIO TaiHy,
COBEpLICHHE MHBIX IOPUINYECKH 3HAUYMMBIX JIEHCTBUN M INOJy4YEHHUE (@ TAKXKE MPEIOCTABIICHUE)
moboii mHpopmanuu ot banka (banky), BkIIOYeHHass B TeKCT Hactosmiero CornamieHus u
JecTByIOMIas B TeUeHUE 3 (TpeX) JIeT, HO He 00Jiee CPOKOB, YKa3aHHBIX B JIOBEPEHHOCTH 10 opme
[Mpunoxenns Ne5! wnmm mo dopme Kimenra, comepkameil Bce HEOOXOIMMBIE IMOJIHOMOYMSZ,
npenocrasisgeMoil Knuenrom B bank coryacHo ycnoBusMm CornameHusi, co AHS 3aKIIOYEHHS
Cornamenus (nonkmouenus [loagnucanra k Cucreme). B mocneaHuil 1eHb yKa3aHHOTO CPOKa, €CIU
Knuenr He yBenomut bank 00 MHOM, yKa3aHHOE BBIIIE YIOJHOMOYHE CUUTACTCS MPOJJICHHBIM Ha
KaKple Tocheayronme 3 (Tpu) rojga, HO He 0oJiee CPOKOB JEHCTBUS JTOBEPEHHOCTH IO (Gopme
[Ipunoxenus Ne5, npegocrasisemoit Knuentom B bank B oTHoImeHnn kKoHKkpeTtHoro [loanucanra.
Knuent o6s13aH 3a01aroBpeMeHHO yBeZOMUTh baHk 00 OT3bIBE yKa3aHHOTO OJTHOMOYHSL.
JMoxymenTtbl BK — noxyMeHTsl, HanpaBisiemble CTopoHaMU ApYyT APYTYy nocpeacTBoM CHCTEMBI BO
UCTIOJIHEHUE O005S3aHHOCTH baHKa 1O BBINOJNHEHWIO (DYHKIMI areHTa BaJIOTHOTO KOHTPOJS B
OTHOIIEHNU onepanuii KiineHnTa, K KOTOpbIM OTHOCSITCS: CIIPABKa O OATBEPKAAIOIINX JOKYMEHTaX,
3asBIICHMS, 3asBKH, CBEJCHUS M HMHbIE (opMbl, pa3dpaboTaHHble baHKOM a7 1eneil BaItOTHOTO
KOHTpoJIs, nucbMa KineHra, aipecoBaHHbIE OT/AETY BaJIOTHOIO KOHTPOJIs baHka, ¢ BIOKEHUAMU U
6e3, B TOM uucliie, MUCbMO B baHK C BiOXeHHEM IM(POBBIX KOMHUI JTOKYMEHTOB, BEIOMOCTEH
0aHKOBCKOT0 KOHTPOJIS, IPYTHX JOKYMEHTOB, 3allpochl U yBeaomieHnus: banka, chopmupoBaHHbie
bankom BemomMocTH OaHKOBCKOT'O KOHTPOJS, a TakKe JAPYrHe TOKYMEHTHI, OOMEH KOTOPBIMHU
IPeSyCMOTPEH HOPMATUBHBIMU aKTaMHU B 00J1acTH BayltoTHOro KOHTpoJst. Crincok Jlokymentos BK
onpenensiercs baHkoM M MOXET W3MEHATbCS baHkoMm. B 1ensx NpoBepkH IOTHOMOYUH
[TonnucanToB u HampaBieHus Ha 00paboTky JJokymentoB BK B moapasnenenue banka, kotopoe
MIPOBOJUT BAIIOTHBIA KOHTPOJb, KireHT BbiOupaer npu popmupoBanun JJokymento BK Cuer, k
KOTOpoMy oTHOCHTCS (hopmupyemblii fokymenT. Eciau Jlokyment BK dhopmupyercs B oTHOIIEHUN
orepanuii, He MPEANOJIAralolNX pacueToB, BbIOMpaeTcss 1000 HOMep OAHKOBCKOIO cyeTa W3
OoTKpBITEIX KineHTy B cooTBeTcTBY!IOIIEM (hritnasne/roaoBHOM oduce banka.

Kaprouka ¢ o0pa3suamu noanuceii n orrucka nedatu (nanee — Kaprouka/KOII) — kaprouka ¢
oOpasuamMu moanuceid W orTHcka medatu Knuenra, mpezacraBisiemas B bank u oTpaxkaromas
uHpopmanuio 00 ynoiaHoMouyeHHbIX mpencraButenax Komenrta (Iloamucanrtax), HaleleHHBIX
[PaBOM TOANKCH pacnopsokeruit kK Cuery, opOpMIEHHBIX HA OyMaXKHOM HOCHTEE’,

Kirou mnpoBepku 3J1eKTPOHHOW NOANMCH — YHUKAJIbHAs IOCIEA0BATEIbHOCTH CHUMBOJIOB,
cooTBeTcTBYIOIas Kitouy anekTpoHHON noanucu, nocrynHas banky u Ilosnb3oBarento ¢ npaBom
NOAINKCH, M IIpECAHA3HAYCHHAA I IIPOBCPKHU VcunenHoi SHCKT’pOHHOﬁ IIoAIIMCH B BJIGKTpOHHOM

! Josepernocts 1o gopme [Ipunoxenus Ne5 npenocrapnsercs KimenroMm Ha 6yMaXHOM HOCUTEJIEC HUITH BBIIAETCS C UCTIOIE30BAHUEM
DnextpoHHO# popmbl B CHcTeMe, a TAK)KE MOXKET OBITh IpeiocTaBiIeHa B baHk B komnu, 3aBepeHHOi KitmeHnToM, B TOM 9uciie B
Cucreme.

2 Ipn ynomunanum 1o Texcry Hacrosiero Cornamrenus, Bkmodas [Ipunosxenns k Hemy, qoBepeHHocTH 1o ¢opme [Iprnoxerns NeS,
BMECTO yKa3aHHOH foBepeHHOCTH KieHTOM MOJKeT OBITh IpeIoCTaBIeHa JOBEPEHHOCTH 1o (hopme Knmenra, copepxarast HeoOXOauMbIe
MIOJTHOMOYHS JUISL UCTIONb30BaHusT CucteMbl. CTOPOHBI COTTIAMIAIOTCS, YTO OOBEM IIPaB, COMACPIKAIMXCSA B JOBEPEHHOCTH IO (opme
Kimenra, baHk oleHUBaeT CaMOCTOSATENBHO M BIpPABE OTKAa3aTh B IpueMe Takod noBepeHHocTH. Eciau Ilonb3oBareneM sBiseTcs
€AVHOIMYHBIA HCTIOMHAUTENbHBIN opran Kimmenta/ Knment Beiiaua emy nosepenHoctH o ¢gopme Ipunoxkenust NeS we tpebyercst.

3 Knuent BIIPaBE COBEPIIATH ONEPAINH U cAeNIKN B CHCTEMe HCKITIOUUTENIBHO C UCIIOIb30BAHIEM aHAJIOTa COOCTBEHHOPYYHOM ITOIINCH
6e3 ucnons3oBannst KOII B cnenyronmx cirydasx:

- Kimment, xotopsrit panee npeacrasun KOII B bank, otkazancst ot ucnons3oBanus KOIT mytem Hanpasnenus B bank Ha OymakHoM
Hocurene i dyepe3 Cucremy 3asBieHHs! 00 OTKase OT mcnoib3oBaHus Kaprouku mo ¢opme banka (¢ maTsl mpremMa K HCIIOTHEHHIO
BankoM Takoro 3asiBIeHNA);

- Knuent npu 3akimodenHny 1oroBopa 6aHKOBCKOTO (PacdeTHOT0) CUeTa W MpU OTKPHITHH CueTa BBIpa3wiI BOJIEH3BSBICHIE HAa OTKa3
ot ucrionp3oBanmst KOII (¢ maTer 3axmoueHns JoroBopa 6aHKOBCKOTO (PacdeTHOT0) cueTa WM OTKphITHst CueTa).

C momenTa otkaza Knmenta ot ucnomns3zoBanust KOII crimcoxk num, ymomHoMoueHHBIX KIMEHTOM coBepIaTe Omeparyy U CAENKA B
Cucreme, u 00beM WX TIOJTHOMOYHMH OIpENENSeTCS HAa OCHOBAHMM MpEACTAaBICHHBIX B bank 3asBneHuss Ha
MOJKITIOUCHUE/ N3MEHEHUE/OTKITIOUeHHe TTob3oBareniei oT Crucremsl bank-Knment mo ¢opme [prnoxenns Neb6 1 JoBepeHHOCTH O
¢dopwme [Mpunoxenns Ne5 B opsiike U CIydasix, IpeIyCMOTpeHHBIX CorameHneM.
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JOKYMEHTE.

K104 3/1eKTPOHHOM NMOANNCH — YHUKAJIBbHAS [IOCJIE0BATEIbHOCTh CHMBOJIOB, U3BECTHAS TOJIBKO
Bianenbity Ceprudukara kiaroua noanucH (ITonp3oBaTento ¢ mpaBoM MOANKCH) U PEIHA3HAYCHHAS
JUIsl TeHEepaluu Y CUJICHHOM 3JIEKTPOHHOM MOANUCH B DJIEKTPOHHOM JIOKYMEHTE.

Kaoun — COBOKYITHOCTb Kroua IMPOBCPKU 3J'IeKTpOHHOI‘/1 IOoAINHNCH H Kroua 3J'IeKTpOHHOI‘/1 IIOJIIHCH,
MMpUHAIJIC)KAIIIUX Tlonn3oBarento ¢ MpaBOM IMOAIIUCH.

KoHTakTHBII HEHTP — noApasacJICHUC BaHKa, OKa3bIBArOMICC OIPCACICHHBIC BbankxoMm chyrI/I npu
obpamennn Knuenra mo tenedony 8-495-775-52-90 (mys abonentoB r. Mocksa), 8-800-200-75-57 (ans
a0OHEHTOB JAPYTUX TOPOJIOB), BKIOUass OHIaliH-4aT.

Kontpoaep — Ilons3oBarens, HaneneHHbli KnuentoMm mpaBoM mpocMmarpuBath uH(opmanuio mo Cueram
KJ'II/ICHTa, CO3JaBaThb BJ'ICKTpOHHLIG AOKYMCHTBI C  HCIIOJIb30BAHHUEM CI/ICTGMBI, BBITIIOJIHATE C
HCnonb3oBaHueM CHUCTEMBI HHEIC I[CﬁCTBI/ISI B OTHOIICHHHA BHCKTpOHHHX AOKYMCHTOB M TOANUCBIBATH
DNEeKTpOHHOH MOANMCHI0 OJIeKTpOHHBIE AOKyMeHTHI W [lokymentsl BK, 0e3 mpaBa pacmopsukeHus
NeHeKHbIMU cpencTBaMu Ha Cuerax Knmenra, He 3amensas mpu 3tom Ilogmucanros. OI1 Kontponepa He
IMpUMCHHUMA IJId BI[ W/WIIH B pasaciiax CI/ICTGMI:I, npAaMo 0003HaueHHEBIX B COornamicHuu.
Komnpomeranusa Perucrpanmonnsix aanHbix uw/mam  Koarwweit — yrpata nosepus K
PerucrpanmonnsiM  gaHHbIM  w/uiau  Kirody  S7eKTpOHHOH — moamucu, 00ecTeYrBaroIuM
6e3onacHocTh nHpopmanuu B Cucreme.

JloruH — yHUKanpHas NOCIEA0BATEIbHOCTh CUMBOJIOB, 3a1aHHas lloimp3oBaTeneMm Ui BXoja B
Cuctemy. B xauecTBe J0TrHMHA MOXKET ObITh UCIIOJIb30BaH aJpec IEKTPOoHHOM ouThl [Tonp30oBaTens
(manee E-mail), mpemoctaBnennbii B bank B coctaBe [lpmnoxkenus Ne6 K HacrosimeMy
Cornamenuto, TM00 B 3JEKTPOHHOM BHJE, IIyTE€M HampaBieHUs MuchMa B baHK mocpenacTBom
Cucremsl.

MoOuibHOe TNpHIo:KeHHe — TpuwiIokeHue aiusi MoOwibHBIX ycTpoicTB Ilonb3oBarenet,
SBIISIOIIEECS OHUM M3 KaHAJIOB IUCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKHBaHUs, IPeIHA3HAYEHHOE
s iepeadn B baHk DIeKTPOHHBIX TOKYMEHTOB W/WIIN APYTUX 3JIEKTPOHHBIX JAHHBIX.
MobOnabnoe npuioxenue «Paiidgaiizen buznec Ilmoc» - npunoxenue ans MoOWUIBHBIX
ycrpoiictB Ilonb3oBatenel, sBisiionieecs OJHUM M3 KaHAJIOB JUCTAHIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUsI, IPeIHA3HAYEHHOE U1 BO3MOKHOCTH O3HAKOMJICHUS C AaHATUTUKON U CTPYKTYpPOH
¢unancoB Kimenra, a takxke moanucanus pyoJaeBbIX IUIATEKHBIX MOPYYCHUH C MCIOIB30BAHUEM
[1DI1. IlonHoe omucaHue QYHKUMH MPEACTaBICHO HA CTPAaHHUIE YKa3aHHOTO MOOMIBLHOTO
npusioxenus B App Store (ams1 MoOMIBHBIX yCTpoHCTB Ha 0aze omepanuoHHbIX cucteM 10S) u
Google Play (1t MoOWIBHBIX YCTpOMCTB Ha 6a3e onepanoHHbIX cucteM Android).

MooubHOe yCTPOIicTBO — IEPEHOCHOE TEXHUYEeCKoe ycTporcTBO Kitnenra B Bue cMapTdhoHa uiu
AJIEKTPOHHOTO IUIaHIIeTa Ha Oa3e omepanMoHHbIX cucteM i0S u Android, KoTopoe ucnonb3yercs
[Tons3oBarenem anst pocryna B Cucremy/MobOunbHOe npuiiokeHrne/ MoOMIBHOE TPUIIOKEHUE
«Paii¢paitzen busnec Ilmocy ¢ ucnonb3oBanuem Jlornna u [lapons u nmpuema cMc-coOOIIEHHH C
OnHOpPa30BBIM KOJIOM.

OaHopa3oBbIil KOA - YHUKalbHas I10CIIEJOBATEIbHOCTh CHMBOJIOB, INpEAHA3HA4YEHHAs JUIS
MOATBEPKICHUS ONIEpALIHii, CIeNO0K, UHBIX NercTBuil [lonp30Barens ¢ npaBoM noamnucH, B Cucreme
u noaTeepxkaeHus popmuposanus [IpocToit anekrponnoii noanucu [lonszoBatenem B MoOuibHOM
npuioxenuu w/unu Cucreme, HanpasieHHas bankom [lonb3oBaTenio B BUae CMC-COOOIIEHHUS HA
HOMEp MOOWIBHOTO TenedoHa, 3aperucTpUpoBaHHbIE B banke ans wmened mosydeHUs
[Tons3oBarenem OgHopazoBoro koaa («SMS-OTPy). OnHopa3oBeiif KO HE IPUMEHUM K Y ciayre
(aKTOPUHTOBOTO OOCTYKUBAHUA U Y CIyre OpOKEPCKOTO 00CTYKHBAHHUS.

Onnaiin-yat — onnaita-popma B Crucreme/MoOUIBHOM NPUIIOKEHUH, MO3BOJstomas KiueHry
OOMEHMBATHCSI COOOLICHUSMU C paboTHHKaMu KOHTakTHOro IIeHTpa, a TaKXke I0JydaTh
uH(pOpMaIHIo ¢ Ucronb3oBanueM AccucrenTa. [Ipu oOpamenun yepe3 OHaiiH-yaT CUNTaeTCsl, YTO
[Tonp3oBarens yxe mporen apropusanuio B Cucreme/MOOHIBHOM NPHIIOKEHUH TOCPEICTBOM
Jloruna u [lapons. Mcropus nepenucku coxpansiercs B Cucreme.

Oneparop — [Ilonb3oBarens, HaaeneHHbId KinMeHTOM IOJHOMOYMSMH  POCMAaTpHUBATh
uHpopmanuto no Cueram Kimenrta, co3maBaTh OJEKTPOHHBIC JIOKYMEHTHI, BBIIOJIHATH C
ucnosp3oBaHueM CHCTEMbI MHbIE ACHCTBHS, 3a UCKIIOUEHHUEM IIpaBa MOJNUCAHUS DJIEKTPOHHBIX
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nokymentos DI, B Teuenre 1 (ogHOr0) roga ¢ garel ero noaxiaodenus k Cucreme*. B mocnenuuii
JIeHb yKa3aHHOTO cpoka, eciu KnueHt He yBegomMuT bank 00 MHOM, yka3zaHHOE YIIOJHOMOYHE
CUMTAETCsl MPOAJICHHBIM Ha TOT ke cpok. KimeHT o0s3aH 3a061aroBpeMeHHO yBeJOMUTh baHk 00
OT3bIBE YKA3aHHOI'O IIOJHOMOYMS. YKa3aHHOE IIOJHOMOYME TAaK)XKE IpeKpalaercs B Cilydyae
orkimoueHuss Omneparopa ot CucremMbl B mOpsAlaKe, nOpeaycMoTpeHHOM —CornameHuem.
IMaker DaexTpoHHbIX A0KYMeHTOB (Ilaker 3J/I/Ilaker noxymenToB/Ilaker) — HECKOJBKO
CBSI3aHHBIX MEXJy C000i DIIEKTPOHHBIX JOKYMEHTOB, IMOANUCAHHBIX OJHOW WM HECKOJIbKUMHU
DNEKTPOHHBIMU MOAUCIMHU.

ITapoar — yHuKanbHas I[OCJIEOBATEIbHOCTh CHMBOJIOB, cCBsA3aHHas B Cucreme ¢
COOTBETCTBYIOIIUM JIOTHHOM.

IInarexnas BexomocTh — nepenaBaemblii B bank mo Cucreme «bank-KinueHT» AOKyMEHT B
AJIEKTPOHHOM BHJE, ¢GopMa KOTOpOro ycraHoBieHa DopmaTamMu JOKYMEHTOB, COJEpKalluit
noapoOHble IIaTexHble MHCTpYyKIuH Kimenta BaHky mo mepeBoay [EHEXHBIX CpPEACTB Ha
Cuyera/Cueta B CTOpOHHEM OaHKe B COOTBETCTBUU ¢ ycioBusiMu Cornamenus 311 npoxykra.
Tepmunbl, 0003HaUCHHbIE B HACTOSILEM OMNPEACICHUM C 3arjlaBHOW OYKBBI W HE HMEIOIIUE
oIpeAesieHus M0 TEKCTy HacToswero CornameHus, UMEIOT 3HaueHue, JaHHoe uM B CorameHuun
311 nponyxkra.

IHoanmucanr - Ilonb3oBarens, ymnonHomoueHHbIH KinueHToM paBath baHKy pacnopsikeHusl O
coBepiienun onepanuit no Cueram Kinuenra ¢ ucnonbs3oBanuem CUCTEMBI, COBEPIIATh CACIKU U
uHble aeiictBus B CUCTEME M HAJEJIEHHBIN NPaBOM MOANMCAHUSA DJIEKTPOHHBIX JOKYMeHTOB OII.
ITpaBa dopmupoBanus OII [loamucanta cOOTBETCTBYIOT MOJHOMOYMSM, KOTOPBIMU OH HaJelieH
KnuentoMm, uTo mnoxarBepkmaeTcss B TOM uMciae HactosmuM CorjameHueMm, JaHHBIMU,
OTpaXEHHBIMM B IIpelocTaBleHHOM B bank u npunarom bankom 3asBieHun Ha
MOJIKITIOUEHUE/U3MEHEHNE/OTKIIIOUEHHE ToJIb3oBaTeneil or cucreMmbl baHk-KimeHnT/Ha Bbigauy
ycrpoiictBa USB-token no ¢popme [punoxenus Ne6 n npunsaToit bankom B paboTy H0BEpEHHOCTH
o hopme IIpuinosxenust Ne5.

Hoanucant nokymentoB BK (Ilogmucant BK) - Ilonb3oBatens, ynonHomoueHHbI Kinenrom
IpUHMMaTh OT baHka, cocTaBisaTh W HampasisaTh B bank JlokymeHnTel BK ¢ ucnons3zoBanuem
CucremMpl M HaJEJICHHBIM @PABOM MOANMCAHUSA OJIEKTPOHHBIX JIOKYMEHTOB, SBIISIOIINUXCS
Hoxymentamu BK, OI1 (mpaBo nocryna «Ilognucant BK») Ha ocHOBaHUM JOBEpEeHHOCTH 1O opme
[Mpunoxenuss Ne5 u 3asBieHUs HA MOJKIIOYECHHE/M3MEHEHNE/OTKIIOYEHUE MOIb30BaTEIeH OT
cucrembl bank-Knnent/na Boinauy ycrpoiictsa USB-token o ¢opme [punoxenns Ne6.
Hoanucant FX — [lons3oBaTens, ynonHoModeHHbIH KinreHntoMm B paMkax Yciayru oOMeH BallOT
pacrnopsikaThbesi JEHEXKHBIMU CpelicTBaMu, Haxoasumumucsa Ha Cuete (Cuerax), cCOBepIlIaTh CIEIKU
U uHble neiictBus B CucreMe U Ha/leJIEHHBIN IPAaBOM MOANNUCAHUS DJIEKTPOHHBIX JOKYMeHTOB OIT.
ITpaBa ¢popmuposanus I11 [Monnmucanra FX cOOTBETCTBYIOT HOTHOMOYHSIM, KOTOPBIMU OH HaJeJIeH
KnuentoM, uTo mnoxaTBepkmaeTcss B TOM uMciae HactosmuM CorjameHueMm, JaHHBIMU,
OTpaXEHHBIMM B IIpelocTaBleHHOM B bank u npunarom bankom 3asBieHun Ha
MOJIKITI0OUEHUE/M3MEHEHNE/OTKIIIOUEHHE ToJIb3oBareneil or cucreMmbl baHk-KimeHT/Ha Bbigady
ycrpoiictBa USB-token no ¢popme [punoxenus Ne6 n npunsaToit bankom B paboTy J0BEpEHHOCTH
o ¢popme [Ipunoxennst Ne5. Hanpapnenuem 3asBieHus Ha TOIKITIOYEHIE/I3MEHEHIE/OTKITIOUEHUE
nojbp3oBareneid ot cuctembl bank-Knuent/na Beimauy ycrtpoiictBa USB-token mo ¢opme
[Ipunoxenus Ne6 o mnoaxmouenun Iloamucanta FX k Cucreme KiumeHT mnoarBepkaaer
noakirouenue nanaomy Ioanucanty FX Yemyru ooMeH Baiior.

Moab3oBaTeab — ¢GuU3MUECKOE JIMIO, HAAJESKAIIUM o0pa3oM HazaeneHHoe KimeHToOM mpaBom
noctyna B Cucremy B ponu Ilognucanra, Ilognucanra BK, ITonnucanta FX, Tpelinepa FX,
Omneparopa, Kontposepa unu Pesusopa. bank npenocrasiser noctyn kaxaoMmy Ilonp3oBarento ko
BCEM CBEJCHUSM M DJIEKTPOHHBIM JIOKyMEHTaM, pa3MeEIIeHHbIM B CuUcTeMe.

Hoab3oBaTeas ¢ mpaBom noanucu — I[lonb3oBarenp, HaajeKamuM 0O0pa3oM HaJeNeHHOE

4 Monuomouns ITonb30BaTens ¢ mpaBoM 1ocTyma OnepaTop, HOTY4HBIIEro 10Ty B CHCTEMy Ha OCHOBAHHH JOBEPCHHOCTH
o ¢opme Ilpunoxenust NoS, B mociaeJHHAN AeHb yKa3aHHOTO B JJOBEPEHHOCTH Cpoka, eci KumeHnt ne yBegomut bank 00
HMHOM, aBTOMATUYECKH CUUTAKOTCS MPOATIEHHBIMU Ha KaXABIM FOJ] ¢ AAThl HOCIEIHErO JHS JEHCTBUSA JOBEPEHHOCTH.
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KnuenToM npaBoM mHoAnMCBIBaTH DJIEKTPOHHBIE AOKyMeHTHl B Cucreme B ponu [loanmcanra,
ITonnucanta BK, IToanucanTta FX, Konrponepa nnu Pesusopa.

IIpocras raexTponnas noanuck (ganee — IIIII) — 3HaueHne X3mi-QyHKIIUU, BBIYUCICHHOE 10
KIIIOYEBBIM PEKBU3UTAM DJIEKTPOHHOTO JOKYMEHTa (HOMEp JIMIIEBOTO cueTa, HoMep TenedoHa,
HOMep o0s3arenbeTBa U T.14.), OJHOPAa30BOMY KOy, MOATBEPKAAIOUIEMY PEKBU3UTHI MOTyYaTess
CPEACTB W/WJIM PEKBHU3MUTHI IJIATEJbIIUKA, UHbIE PeKBU3UTHI D/, a Takke ¢axT GopMupoBaHUsS
IIpocToii 31EKTPOHHON MOANKMCH OIPENEICHHBIM JIMIIOM, UHBIM napameTrpaMm Cucremsl. Kirouom
IIPOCTOM  3JIEKTPOHHOW MOANUCU SIBISETCS YHUKAJbHAs IOCJIEAOBATEIbHOCTh CHUMBOJIOB,
IpeHa3HaueHHas 1 co3nanus [IpocToil 3nekTpoHHOM noanucH B ensix nognucanus Knuenrom
DNEKTPOHHBIX JOKYMEHTOB B CIy4asiX, IPelyCMOTPEHHbIX HacTosmuM CornamieHueM. B kauectse
kimoua Ilpocroit snmexkTpoHHON noxamucu ucnoabdyercss OpHopasoBelii koxa. Kirou Ilpocroit
AJIEKTPOHHOMN MOJIUCH IPUMEHSIETCS B COOTBETCTBUH € IIPaBUJIaMH, YCTAHOBJIEHHBIMU baHKOM, U B
CO3JaHHOM M (WJIM) OTHPABICHHOM OIJIEKTPOHHOM JOKYMEHTE COACPKUTCS HH(popMarus,
ykas3piBaromas Ha KimeHnTta, OT UMEHH KOTOpOro ObLI cO3/1aH U (MJIM) OTHpAaBJICH DIIEKTPOHHBIN
JOKYMEHT.

IIya (Cash Pooling) — OanHkOBCKME cueTa, KOTOpBIE COCTABIISIOT TPYMIy CYETOB (IMyin),
O00BEIUHEHHBIX B IIEJIX OCYILECTBICHHUS PACUETOB 10 HUM B paMKax, 3aKIIOUEHHBIX baHKOM U
Knuentamu cornamieHui.

Paboumii nenn — 11000ii 1eHb, B KOTOPBIA baHk nmpoBoauT onepannu Ha Tepputopun Poccuiickoit
deneparnun, KpoMme Cy000ThI, BOCKPECEHbBs U OPHUIIMATLHBIX BBIXOIHBIX JTHEH, a TAKXKe THEH, Koraa
B COOTBETCTBMM C 3aKOHONATENbCTBOM Poccuiickoy ®Penepanuu KpeauUTHbIE OpraHU3alUU He
paboTaror.

PeBusop — [lonb3oBatens, HajeneHHbIM KineHTOM mpaBoM MpocMaTpuBaTh MH(POPMALHUIO 10
Cueram Kimenra, co3gaBath OneKTpoHHBIE JOKyMeHTHl (Py0GieBoe muiaTe:xHoe MOpyYeHHE,
3asiBIIEHHE Ha NIEPEBOJ] CPEACTB B MHOCTPAHHOM BajltoTe, 3asiBKa HA MOKYIIKY BAJIOTHBIX CPEJCTB,
3asiBKa Ha TMpOJaXxy BAJIIOTHBIX CpEACTB, 3asBKa Ha KOHBepTauuioo, PacmnopspkeHue o
paclpenelieHnd CpeACcTB C TPaH3UTHOIO CueTa, 3asBKa Ha pa3MElICHHE JIEeNo3uTa) C
ucnosbp3oBaHueM CHCTEMBI, CO3/1aBaThb U MOANMCHIBATH Y CHJIEHHOW 3JIEKTPOHHOM MOIIHMCHIO
[ITabmoHBI DNEKTPOHHBIX JOKYMEHTOB, BBITIOIHATH C UCIIOJb30BaHHEM CHCTEMbI MHBIE JICHCTBUS B
OTHOILICHUH DJNEKTPOHHBIX NokyMeHTOB. Ecmu Ilabnon cozman m moamucan PeBuszopom, To y
[Tonp3oBareneii He OyneT BO3MOkHOCTH co3aaTh D/] e o [labnony.

Perncrpanuonnble AgaHHble — nepcoHanbHBI E-mail u HOMep MoOumpHOrO TenedoHa,
npenocTaBiieHHble KineHTOM Ha OCHOBaHMU nepeaHHoro B bank u npunstoro bankom 3asBiaeHus
Ha TOJKIIOUEHNE/M3MEHEHUE/OTKIII0UeHUE ToIb30BaTeneld oT cuctemMbl bank-KinueHnt/Ha Beinauy
ycrpoiictBa USB-token mo dopme [lpunoxkenus Ne6 « Hacrosimemy CorniaimieHuro,
3apeructpupoBaHHele B Cucreme Ha uUMs KOHKpeTHoro llomp3oBaTesns, KOTOpbIE OJHO3HAYHO
uaeHtuunmpytor nantHoro Ilomb3oBatenss B Cucteme (B TOM 4YHCIE, MO3BOJSIOT OJHO3HAYHO
OIIpEAEINTh, UTO KOHKpETHOE AeiicTBre B CUCTEME COBEpILEHO onpeeneHHbIM [lonp3oBaTeneM) u
obecnieunBaroT JocTyI 3T0oro [lons3oBatens B CucreMy ¢ yctaHoBIeHHBIMHU [IpaBamu octyma.
Caiit Cucrembl — https://www.rbo.raiffeisen.ru, a taxxke https:/factor.raiffeisen.ru/ B pamkax
Yemyru @akToOpuHroBOro 00CITyKUBAHHUS.

CepTudukaTr KJI0YA MOAMUCH — TOKYMEHT B 3JIEKTPOHHOM BHJE, KOTOPBIH BKIIOYAET B ceOs
Kittou npoBepku 31€KTpOHHOM noanuck U Bbaaercs [lonbp3zoBaTento baHkoM Uil HOATBEPKIACHUS
npuHaanexxHoctn Kiroua mpoBepkH ayIeKTpOHHOW moanucu Biaaenslly CepTudukara kimoua
noanucu. CepTUdUKAT KIH04a NOAMHUCH HeTonb3yeTcs B CornalieHuy He B 3HaYeHNH cepTudurkara
KJII0Ya MPOBEPKHU AIEKTPOHHOM moanucu, qaHHoro emy B denepanbHom 3akone ot 06.04.2011 N
63-®3 "OO0 »1eKTpOHHON MOANKCH" M MPUMEHSETCS] UCKIIOYUTEIBHO B paMKaxX B3aHMMOACHUCTBUS
mexay Knmenrom n bankom npu oOMeHe DJIeKTPOHHBIMU JOKYMEHTAaMH U JaHHBIMU B CUcTeMe.
Cucrema bank-Kauent (Onnaiin-6ank, Paiiddaiizen busnec Onmaiin, PBO, Raiffeisen Business
Online nimu RBO, nanee - «Cuctemay) — - cuctemMa JUCTAaHIIMOHHOTO OaHKOBCKOTO 0OCITY>KUBaHUS,
npeqHa3HaueHHas Uil OOpabOTKM W mepegadd DJIEKTPOHHBIX JOKYMEHTOB W/WIM JIPYTHX
AJIEKTPOHHBIX JAHHBIX, UCIIOJIb3yeMasl JUIsl IPEIOCTABIICHUS U MOJIb30BaHUS Y CIIyTaMH 4epe3 CeTh
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HNuTtepHer.

CkaH-KONMH [IOKYMEHTOB — OTCKaHHpOBaHHbIC IM(poBbIe Komuu (00pa3bl) IOKYMEHTOB,
nepenaBaeMble Knuentom w/mnu bankom yepe3 Cucremy, B TOM 4HcCIe OOOCHOBBIBAIOIINE
IIPOBEJICHUE BATIOTHBIX ONEPALMNA, B TOM YHCII€ KONUU MOATBEPKIAIOIINX JTOKYMEHTOB B paMKax
IIPUHSTBIX Ha y4€T KOHTPAKTOB (KPEAUTHBIX AOIOBOPOB), MPUKPEIUIEHHBIE K MOANMCAHHBIM OII
DNEeKTPOHHBIM TOKYMEHTaM, C BJIOXEHHBIM (paiijioM mpou3BosbHOro (popmarta miu JlokymeHTam
BK, nHanpaBisieMbIM ¢ HCTIOJIb30BaHHEM CHEMAIbHOM (popMBI, IpeaycMoTpeHHoi B Cucteme.
Cay:x0a moajep:KKH — KOHCYJIbTallMOHHas ciayx0a baHka, B KOTOpyl0O MOryT oOpaTHUThCS
[Tonp30BaTeny 3a OKa3aHUEM TEXHHUYECKOH MOJAEP)KKH IO BOIpocaMm oOcCiykuBaHUsI CHCTEMBI.
Konraktsr Ciry>x0561 moaziepkku ykaszansl B [Ipunoxxennn Ne2 k Hactosniemy CornamieHuro.
Coraamenue — Cornamienue 00 00X MpaBUIaX M yCIOBUAX MPEIOCTaBICHUS OAaHKOBCKUX yCIYT
C Hclnonb30BaHueM cucteMbl bank-KnueHr.

Cornamenue 3I1 mnpoaykra — ComameHue O MNEPEUYUCICHUN JEHEKHBIX CpPEACTB U
NPEJOCTaBICHUN OAaHKOBCKHX KapT.
CoriameHue 0 OpOKepCcKOM OO0CIYy:KHBAaHUM — COIVIAIICHUE, OMNPEEIAIONIee TMOPSI0K

ucnionHenue bankom mnopyuenuit KimeHTa Ha coBeplIeHHME TIpa)KIaHCKO-TIPABOBBIX CIENIOK C
LIEHHBIMH OyMaramu, 3aKIIOYeHHE JOTOBOPOB, SIBISIOMIMXCS MPOU3BOAHBIMU (PUHAHCOBBIMHU
MHCTPYMEHTaMH, U HMHBIX CJIIEJOK, MPEeIyCMOTPEHHBIX TAaKHM COTJIAIIEHUEeM, THUIOBas (opma
KOTOpOro yTBepxkJeHa bankom u mpenocraBiena KnueHty w/mwnm pazmernieHa Ha OQHUIMATIBHOM
caiite banka B cetu nTepHet no agpecy www.raiffeisen.ru.

CpencrTBa goctyna — nepcoHajibHasi BeO-CChbUIKa ISl MPOXOXkKAeHUs peructpanuu [lons3oBaTens B
Cucteme, HarpaBiieHHas Ha niepcoHabHbIA E-mail [Tone3oBaTens.

CpeacrBo kpunrorpapuueckoii 3amutbl uHpopmannu (CK3HU) — nporpammHoe cpeacTso,
peanu3zymomniee Kpuntorpadpuueckue alropuTtMbl MpeoOpa3oBaHusl JaHHBIX, oOecreuuBaroliee
CO3JJaHUE U TPOBEPKY YCHICEHHOM HJIEKTPOHHOW MOAMHUCH, co3aanue Kirouel 3i1ekTpoHHOU
MOJNKMCH, a TaKKe IMpeJHa3HAuYeHHOE JUIS 3aIIUThl MH()OpPMAIMM OT HECAHKIMOHHUPOBAHHOTO
JOCTYyTIa TIPH ee 00paboTKe, epeade Mo KaHallaM CBSI3U U XpaHEHHUU.

Croponbl — bank u Knuenr.

Cuer Kimenra uiau Cuer — GaHkoBCckui win uHOU cder(-a) Kimenrta B Bamote PO u/unm B
MHOCTPAaHHOU BaJltOTE, OTKPBITHIH(-bIe) B banke Ha ums KimeHTa Ha OCHOBaHMM 3aKIIIOYEHHBIX
JIOTOBOPOB, ONEPALUU 10 KOTOPOMY(-bIM) MOT'YT IIPOM3BOAUTHCA C UCIIOIb30BaHUEM CHUCTEMBI.
Tapugs - Tapudsl Ha oTKpbITHE U BeaeHne CueroB KnumeHTa corimacHo JOoroBopam, B paMKax
KOTOpbIX  OTKpbITHl  Cuera Kimenta mmbGo  Tapudbl, yCTAaHOBICHHbIE  OTACIbHBIMHU
J0rOBOpaMU/COTTIAIICHUSIMH, 3aKTI0UEeHHBIME ¢ BaHKOM, He IpelycCMaTpUBAIOIIUMU OTKPBITHS HITH
ucnosab3oBanus Cuera.

Tpeiinep FX — Ilons3oBarens, ynonHomoueHHbld KinenTtoMm B paMkax Yciayru oOMEH BalioT,
COTJIACOBBIBATh YCJIOBUS CIENIKUA M COBEpIIATh MHbIE AecTBUS B Cucteme 0e3 mpaBa MOAMHMCAHUS
OnexTpoHHbIX 1oKyMeHTOB OII. IIpaBa Tpeiinepa FX cooTBETCTBYIOT NOJTHOMOYMSIM, KOTOPBIMU OH
HazeneH KiueHToMm, 4To MmoATBepXkaaeTcss B TOM uucie HacTtosmuM CoriameHueM, TaHHBIMU,
OTPOXCHHBIMH B  IpenocTaBieHHOM B bank u npunstom bankom 3asBieHun Ha
MOJIKIIIOUEHUE/M3MEHEHNE/OTKIIIOUEHHE ToJIb3oBaTeneil or cucreMmbl baHk-KimeHnT/Ha Bbigauy
ycrpoiictBa USB-token no ¢popme [punoxenus Ne6 u npunsaToit bankom B paboTy H0BEpEHHOCTH
o ¢popme [punoxennst Ne5. Hanpapnenuem 3asBieHus Ha TOIKITIOYEHIE/I3MEHEHIE/OTKITIOUEHUE
nojbp3oBareneid ot cuctembl bank-Knuent/na Beimauy ycrpoiictBa USB-token mo ¢opme
ITpunoxxenns Ne6 o nonximtouenuu Tpeitnepa FX k Cucreme KineHT noaTBepkaaeT NoAKIIOUEHUE
nannomy Tpeitnepy FX Yciyru oOmMeH Bamor.

Tpexep BamoTHbIX miaatexeil (SWIFT GPI Tracker) - cepsuc no npenocrasienuto Kinenry
uHpOpPMALIUK O CTaTycaX MCXOJIIUX IUIaTeXe B MHOCTPAHHOM BalIOTE€ C HCHOJIb30BAHUEM
cucrembl SWIFT.

Yposens gocryma (Poab, IlpaBo nmocryma) — yposeHb mnpaB jpoctyna Ilomb3oBarens k
DNEeKTPOHHBIM JOKYMEHTaM, yCTaHOBIEHHBIN KilneHTOM Ha OCHOBaHMU MPEIOCTaBICHHOTO B baHk
u npunsaToro bankom 3asBieHHs Ha MOAKIIOYCHHUE/M3MEHEHHE/OTKIIIOUCHHUE MOJb30BaTeIe OT
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cucrembl bank-Knuent/na Bbimady ycrpoiictBa USB-token mo ¢opme Ilpunoxenust Ne6 u
COOTBETCTBYIOILIEN JOBEPEHHOCTH.

Yeunennas 3iekTpoHHasa moanuch (YOII) — 310 mHpopmarus, moidydeHHass B pe3yibTare
KpUNTOrpaguueckoro mnpeodpazoBaHMs, CO3JaHHAs C HCHoONb30BaHMEeM Kitoya »1IeKTpOHHOM
noanucu 1 CK3W, no3sossitomias OnpeneanTs JIULO, MOANKMCABIIEe JIEKTPOHHBINA JTOKYMEHT, a
TaKXke 00ecrevnBaroasi BO3SMOXKHOCTh KOHTPOJISL LIEIOCTHOCTU M MOATBEPXKACHHS MOJTMHHOCTH
DNEKTPOHHBIX JOKYMEHTOB, HCXOIAIINX OT Kaxaou u3 CTopoH.

VYOI siBnsieTcst HEKBaTU(PHUIMPOBAHHON 3JIEKTPOHHOH MOAMUCHIO B 3HAUYECHHUH, TaHHOM MY B
®enepanbHoM 3akoHe OT 06.04.2011 Ne63-D3 "OO >neKTpoHHO moamucu".

Ycayru — yenyru, okassiBaembie bankoM o Hactosimemy CornamieHuio.

Ycayra Opokepckoro o0c/y:KHBaHHMSl - yclyra, no3pojstonias KimeHTy mogaBaTh TOProBble
nopy4eHusi Ha ucnosHenue bankom ot umenu KnumenTa u 3a ero c4er win OT CBOEr0 UMEHM U 3a
cuer KnmeHra rpaxaaHCKO-TIPaBOBBIX CHEJIOK, MPeayCMOTpeHHBIX CornameHueM o OpOoKepCcKoM
OOCITy’)KUBaHUM, a TaKXXe HETOPrOBbIE MOPYYEHMs HA 3a4HMCICHHUE JICHEXKHBIX CPEICTB Ha
Opokepckuii cuet ¢ oTKpbrIToro Cuera U CIECaHUE AEHEXHBIX CPEJCTB ¢ Opokepckoro cueta Ha Cuet
Knuenra.

Ycayra odMen BaawT — yciyra, nospossitomas KnueHnrty 3akimrouaTh ¢ baHKOM IOCTaBOYHbIE
KOHBEPCHUOHHBIE CACIKU U CACIKH BATIOTHBINA (hopBapa. 3aKIIOYEHNE TaKUX CICNIOK PEryIHpyeTcs
VYcnoBUsSAMH TMPOBENEHUS NOCTAaBOYHBIX KOHBEPCHUOHHBIX CHENOK C HCIOJIb30BaHHEM CHCTEMBbI
bank-Knuent, pasmemennsiMu Ha caiite banka B cetu HMHTepHer 1o  aapecy
http://www.raiffeisen.ru w/munu ['eHepanbHBIM corjiameHueM 00 OOIIMX YCIOBHSAX COBEPIICHUS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIK | eHepallbHBIM COTJIAIIEHHEM O CPOYHBIX CAETKaxX Ha
¢unancoBbIX pbiHKax w/mnm ISDA Master Agreement w/unu ['eHepaibHBIM COTJIALICHUEM 00
OOIIMX YCIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX C/IEIIOK.

Ycayra ¢akTopMHroBoro o00Cay:KMBaHUsl — YCIyra, MpeAHa3sHauY€HHas M YJAJICHHOIO
obciyxuBanusi Knmenra ¢ wucnons3oBanueM CHCTEMBI, pacloyIOKEHHass MO aJpecy:
https://factor.raiffeisen.ru/, obecneunBaronias, B TOM uuciie, GopMHpPOBAHUE, TIepeiady U 00paboTKy
DNEeKTPOHHBIX JOKYMEHTOB M HMH(OpManuu, nepenaBaeMbix KimentoMm, ¢ koTtopbiM y banka
3aKi04eH [ 'enepanbHbIi JoroBop 00 00IUX yCIOBUAX (PAKTOPUHTOBOTO OOCITYKUBAHUS.
Yerpoiicreo USB-token — ycTpoiCTBO A1 3aIIMCH M 3alllMIIEHHOTr0 XpaHeHus Kiroya npoBepku
ANEKTPOHHOM noanucy 1 Kitoua 351eKTpOHHOMN MOAIKCH.

X3m-(pyHKIMSA — OJHOHAIPABICHHOE OTOOpa)keHHE (CBEpKa) colepUMoro ¢aiia mnu Gioka
JaHHBIX TPOU3BOJBHOIO pa3Mepa B OJIOK JaHHBIX (PUKCHPOBAHHOIO pa3Mmepa, oOJsajaroiee
3aJJaHHBIMM MaTEeMaTUYECKUMHU CBOMCTBaMU; UCTIONb3yeTcs rpu opmupoBanuu YOI u I1311.
ladaoH — DnekTpoHHas GopMa ¢ yKe 3aloJHEHHBIMU WM YaCTUYHO 3aNOJHEHHBIMHU IOJISIMHU,
co3nanHas [lonb3oBarenem.

JjekTpoHHasi ¢opma — ¢dopma SIEKTPOHHOTO O0pasza JOKyMEHTa, pa3MmelleHHas baHkoMm B
Cucreme, KOTOPYIO MOKHO MCIIOJIb30BaTh IpHU co31aHuu D /1.

JeKTpoHHbIH J0KyMeHT (D) — HOKyMEeHT, B KOTOpOM HH(pOpMAIMs TpEACTaBICHA B
AJIEKTPOHHO-II(PPOBOI Ppopme, a ee HEM3MEHHOCTh M aBTOPCTBO YAOCTOBEPEHBI C UCIIOIb30BAHUEM
OIl.

JiaexTponHast noanuck () — repmun B HacTosmeM CorialieHuy MPUMEHSIETCSI B COOTBETCTBUH
¢ ®enepanpapiM 3akoHOM 0T 06.04.2011 «OO6 »nekTpoHHON MoAMHCH». B IensiX HACTOSIIETOo
Cornamenus B KauecTBe DIEeKTpOHHON noanucu ucnonbzyercs [13I1 w/umu YOI

IMSI (International Mobile Subscriber Identity) — wmexayHaponHbsli wuaeHTH(UKATOP
MOOWIBHOTO a0OHEeHTa (MHOUBUAYaJbHBIH HOMEp AOOHEHTAa), ACCOIMHUPOBAHHBIA C KaXKIBIM
noJb3oBareneM MoomibHOM cBsizu GSM, UMTS unu CDMA. Nudopmarnust 06 IMSI ¢uxcupyercs
B banke aBTomarnyecku Ha OCHOBaHUH MH(OPMAIUH, IPEIOCTABIIEMOIl OIIepaTopoM MOOUIBHOM
CBSI3U, [0 HOMEPY MOOMJIBHOTO TejedoHa, MPeIoCTaBIsIeMoro B baHk npu MoaKIIOYEHUHN YCIyTH
«SMS-OTP».

«SMS na1s Buzneca» — yciyra banka no npenocrasienuto nHpopmaruu o6 oneparusix B Cucreme,
pesynbratax oopaboTku D/ u cobbiThii B CrcTeMe B BUAE KOPOTKUX CMC-COOOIIEHUH min e-mail
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cOoOOIIEHNH Ha  3aperUCTPUPOBAHHBIA ~ HOMEp TenedoHa COTOBOW  CBA3M WMIM  Ha
3apeTUCTPUPOBAHHBIN ajpec 3MeKTpoHHOH mouTsl [loamucanta (HE MpUMEHUMO Uil Y CIyrd
(aKTOPUHTOBOTO OOCTYKUBAHUA U Y CIIYTH OpPOKEPCKOTO 00CTYKUBAHUSA).

«SMS-OTP» (SMS One-time password) — ycnyra, npeaocrasisiemas baHkoM mocpencTBom
OTIIPAaBKH CMC-COOOIICHUI Ha 3aperucTpupoBaHHbIil HoMep Tenedona [loap3oBaresns, coaepkammx
OnHOpa30BBIN KO, MPEIHA3HAYECHHBIN JUIS TIOATBEP)KACHHS ONEpalldii W/WIIN CACNOK W/WIIN WHBIX
neiictuil u popmupoBanus [IpocToil aeKTpOHHOM MOMUCH OIIPEAeIEHHBIM JTHIIOM B MOoOUIBHOM
npwiokeHnn win CucreMe, MOJKIOYaeMasi B MOPSIKE, YKa3aHHOM B myHKTax 3.12.2 m 3.13.3
Hactosmero Cornamenus. bank aBTomarndecku (0e3 MOMOTHUTENHHOTO 3asiBIeHUS Kimenrta)
noakitouaeT ycauyry «SMS-OTP» [lonb3oBarensam, 3a uckinouenuneM Onepatopa, Tpeiinepa FX u
PeBu3zopa, ykazaHHBIM B 3asBJICHUHU Ha MOJKIIOUYEHUE/M3MEHEHUE/OTKIIIOUEHUE TIOJIb30BaTENeH OT
cucrembl bank-Knuent/na Bwimauy ycrpoiictBa USB-token mo dopme Ilpumoxenus Ne6,
3axmounBnX Cornamenne HauuHas ¢ 14.04.2022, npu Hanuuuu TEXHUUYECKON BO3MOXKHOCTH
coryacHo yciosusM CornameHusl.

2. IIPEJMET COTJIAIIEHUA

2.1. Hacrosiee Cornamenue onpezaenser nopsaok npegocrasieHuss bankom Knuenry Yemyr c
ucnosp3oBaHueM CHCTEMBI, a Takke MOpANOK omiaTel KilmeHTOM mpenocTaBieHHbIX baHkoM
VYenyr.
[lepeuens Ycayr, mpenoctaBisieMbix Kimenty B Cucreme (nmanee — «llepeuens Ycmyry),
ycraHoBieH B [Ipunoxenun Nel k HacTosiieMy CornamieHuto.
2.2. Yenyru no HactosuemMy CorlalieHuIo OKa3blBatoTCsl baHKOM B COOTBETCTBUH €
3aKoHOaTenbCcTBOM Pocculickon denepanuu, HOpMaTUBHBIMU akTamMu banka Poccun u
HacToamuM CornameHneM U nojuiexar oriare KiimeHToM B opske, IpeyCMOTPEHHOM
CornamieHueM.

3. MNOPAAOK 3AK/IIOYEHUSA COI'VIAINEHUA U ITPEJOCTABJIEHUA YCJIYT

3.1. Joctyn Knuenra B CucreMy mpenocTaBisieTcsi uepes MpUKIagHOe IPOrpaMMHOE oOecrieueHue
UL TIPOCMOTpa BeO-CTpaHuIl — Opaysep, a B ciay4ae Hcnosb3oBaHus Kirenrom MoOuIbHOTO
npuioxenus u/unu MobunsHoro npunoxenus «Paiiddaiizen busnec ITmoc» depes MobunbHoe
YCTPOMCTBO.

3.2. Ins opranuzanuu goctyna B CucreMy M OKa3aHus Y CIIyr:

—  bank nampasnser Ha 3apeructpupoBanHblii E-mail [Tons3oBatens Knuenra, yka3zaHHbIH B
IIPEIOCTABIEHHOM B bank u MIPUHITOM bankom 3asiBIEeHUN Ha
MOJKITIOUEHUE/M3MEHEHNE/OTKIIIOUEHHE  ToJIb30Barened oT cucreMbl bank-Knuent/na
BbIlauy ycrpoiictBa USB-token o ¢opme Ilpunoxenus Ne6 k Hacrosimemy CornarieHuro,
YHHUKaJIbHYIO BeO-CCBUIKY Ul IpOoXOosKaeHus peructpaunu [lons3oBarens B Cucteme;

— Kumentr mnpenocraBiasieT AOKYMEHTbl M COBEpIIAET WHBIE JCHCTBUS, OIpEAEICHHbIE
CornamieHueM 1 ero NpuioKeHUsIMHU.

Jlia noanucanus DJIEKTPOHHBIX TOKYMEHTOB ¢ ucnoas3oBanueM YOIl B Cucreme Ilons3oBaTens ¢

MIPaBOM IOJIHUCH, KaXJbli B OTHOIIEHHUHU ce0s, MOXKET B COOTBETCTBYIOLIEM pasneine CHuctembl

co3nath 3ampoc Ha CepTudHKAT K042 NOANMCH MJIs TOCJIEAYIOUIEro €ro MOMHCAaHUsS

YIOJIHOMOYEHHBIM TpeactaButeneM KimeHta (B oTHOmIEHUH ceOs MO0 B OTHOUICHHWU JIPYTOTrO

[Tons3oBarers).

3.3. Knuenr, 3akmouas Hacrosiee CornamieHue, mpeaocraBiser npaso godomy [lonmucanty

BBIMOJIHATH C MOMOIIBIO (PyHKIMOHATA CUCTEMBI CIIeIYIONINe NeHCTBUS:

—  TOJNMCBIBATH DJIEKTPOHHBIE JOKYMEHTHI C TOMOLIbI0 DJIEKTPOHHOM MOAINCH;

—  TOJKJII0YaTh, OTKJIIOYATh U MEHSTH IIEPEUEHD Y CIIYT;

—  3axmoyarh oT uMeHu KimenTta cornamenusi ¢ bankom, B ToM 4ucie, MyTeM akuenTa oQepTs
banka;
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—  [oNyyaTh W 3ampamuBaTh WH(POPMALMIO, MPEACTABIAIONYI0 OAHKOBCKYIO TaiiHy, B TOM
qucie A Nepelaud €€ TPETbUM JIMIaM, BKIIIOYas MPEAOCTaBICHHUE COrJlacHsi Ha TaKylo
nepenaqy;

—  momyyathb oT banka u npenoctasisaTe banky mo0yio uHGpOpMaLuio;

—  TPEACTaBJIATH JOKYMEHTHI U MX KOIIUH JUIsl TOATBEP:KIEHUS U3MEHEHMsI cBeicHU 0 Knnenre
U JIOKYMEHTOB, PaHEe MIPEICTaBICHHbIX B baHK;

—  TMOJNHUCHIBATh U OTIPABIATH 3apochl Ha CepTHU(HKAT KITH0Ua SJIEKTPOHHOM MOIMUCH APYTHX
[Tonp30BaTenel ¢ MpaBoOM MOANMUCH;

—  COBEpIIATh UHBIE IOPUINYECKH 3HAUUMBIE JEHCTBUS.

ITpaBo Ha 00603HAUYEHHBIC B HACTOSILEM ITYHKTE IeHCTBHA MoryyatoT Bce [loanucanTel, ykazaHHbIE
B CJICAYIOUINX JIOKYMEHTaX, MIPUHATHIX baHKkoM B paboTy:
(1) B oBepeHHocTH 1o Gopme [punoxenns NeS k CornamieHuro;

(2) B 3asBICHUN Ha MOJKIIOYCHUE/M3MEHEHUE/OTKIIIOUEHUE TOJIb30BATEICH OT CHUCTEMBI
bank-Knuent/na Boauy ycrpoiictsa USB-token o ¢opme [punoxenns Ne6.

Knuent B TeueHue Bcero cpoka JedcTBUs Hacrosmero CoryameHus MepeaaeT IpaBo Ha
00O3HAYCHHbIE B HACTOSIIEM ITyHKTE JCHCTBUS B HacrosimieM u Oynaymem 0e3 BblIauu
JOTIOJTHUTEIbHOU TOBEPEHHOCTH.

3.4 KimeHT MOKeT BBIOpaTh i KaKaoro u3 cBoux I[lomb3oBareneil ¢ mpaBoM MOMUCH OIWH U3
CJIEIYIOIIMX BapUaHTOB noAnucanus D/

3.4.1. C ucnonp3osanueM 11311 nocne noakmtoueHnss baHkom Ha OCHOBaHMM IPUHATOTO 3asiBICHUS
Ha TOJKJIIOYEHNE/M3MEHEHUE/OTKIII0UeHUE ToIb30BaTeneld oT cucteMbl bank-Kinnent/Ha Beinauy
ycrpoiictBa USB-token o ¢popme Ilpunoskenus Ne6, B mopsiake, npexycmotpeHHoM [Ipunoxennem
Ne2 x CornameHuro WiM caMoCTOSTENbHOro nojakiatoueHuss Kinuentom B CucreMe KOHKpPETHOMY
[Tonb3oBarento ycmyru «SMS-OTPy». B nensix obecrnieueHus: 6€30MacHOCTH, MPU UCTIOIb30BAHUT
[13I1 IMonw3oBarenem ¢ mpaBoM mnoamucu bankom nu6o KianeHToM MOryT OBITH yCTaHOBJICHBI
orpanuyeHusi (JIMMUTHI)® coBepiuaeMbix onepanuii B Cucreme. O NPEBBILEHUH yCTAHOBIEHHOTO
JUMHUTA IPU HNOANUCAHUM DJIEKTPOHHOTO JTOKYMEHTAa, CBHUJETEIbCTBYIOIIEM O HEBO3MOXHOCTHU
ucnoas3zoBanus [1911, ITonp3oBatens yBegomisercs B Cucteme. [IpuMeHUTENBHO K DIEKTPOHHBIM
JOKYMEHTaM, oAnucanHbIM KilneHToM B 0TeNnbHBIX pa3aenax CucTeMsl, onpeensieMbix baHkom,
OrpaHUYeHUs (JJTMMUTHI) COBEpIIaeMbIX ¢ ucroibzoBanueM 1311 oneparnuii Knmuenrom MoryT ObITH
YCTaHOBJIEHBI CAMOCTOSATENbHO. Taknue orpaHMYeHus: (JIMMMTHI) YCTaHABIMBAKOTCS HA OCHOBAaHUU
HanpasiieHHoro Kimentom B baHk 3asBiI€HMS NpU YCIOBHM, 4YTO BaHK TEXHHYECKHM MOXKET
peanin3oBaTh ykazaHHoe KiuMeHTOM B 3asBI€HHMH (HalpuMep, BO3MOXHO YCTAaHOBIIEHHE
OrpaHUYEHUIl (JIMMUTOB) IO CyMME OJHOr0 OJEKTPOHHOTO JOKyMEHTa JH0O0 1O CyMMe
DNEKTPOHHBIX JOKYMEHTOB B CyTKH, noanucanHbix [IOI1 B onpenenenHbix pasgenax Cucremsi).
3agBneHre 00 YCTAHOBICHMM OTPAHWYECHUH (JUMHUTOB) TMPH MOMMUCAHUU DJIEKTPOHHBIX
JOKYMEHTOB ¢ ucrnonb3oBanueM [13I1 moxer ObiTh HampaBieno KimeHToMm myTem oOpaiieHus: B
KonTakTHsriii nentp uian uyepe3 Cucremy no popme banka.

3.4.2. C ucnonp3oBanueM YOII, B TOM uucie mocie NpeaocTaBieHUs baHKOM NEpCOHAIBHOrO
YerpotictBa USB-token n HanpaieHus: nepcoHanbHON BeO-ccbliku Ha E-mail [Tonbs3oBarens ams
peructpauuu B Cucteme. Cpeacrtsa nocryna nepenatorcs bankom Ilons3oBatento(-sm) Kinuenra B
tedyenne 3 (Tpex) PabGoumx jgHeld ¢ fgarkl  BCTYIUIGHUS B CHIly  HACTOSIIETO
Cornamenus/mpenocraBienuss B bank  u  npunstus  bankom  3asBieHun  Ha
MOJIKJTI0OUEHUE/M3MEHEHNE/OTKIIIOUEHHE ToJIb3oBareneil or cucreMbl baHk-KimeHT/Ha Bbigauy
ycrpoiictBa USB-token o ¢popme Ipunoxenust Ne6.

ITonp30Barens ¢ MpaBOM MOANMCH MOXET HCIOJIB30BaTh Ul XpaHeHus Kitoua 31eKTpoHHON

> Jomyctumslii 1umut npu ucnonssoanuu [1911 ycranasnubaercst bankom nist Ilonb3oBarens (3a uckmouenuem Oneparopa, Tpeiinepa FX) npu
COBEPLICHUY ONl€Palluy MM COBOKYITHOCTH oIepanuil, onpeaenseMoil bankoM, B cymme He 6onee 10 MiaH. py6. B CyTKH, JIHOO paBHOH pyOIeBOMy
9KBHBAJICHTY HHOCTPAHHOM BaJIOTHI, IO Kypcy, ycraHoBieHHOMY LB P® Ha neHb, NpeuecTBYIOMUIA QHIO HpoBeneHus onepanun. O003HaUEHHbIH
JIMMHUT MOXeT ObITh H3MeHeH bankoM B oHocTOpOHHEM nopsizike. MHpopMalys 00 akTyallbHBIX JIMMUTaX NpenocTasisercs B Cucreme.
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MOANUCU OJHO M3 mnojaepxkuBaromnx Cucremoil yctpoicTB (nanee mo Tekcry CoriameHus
“YcTpoiicTBO XpaHEeHUs Kiro4a”):

—  mnepconansHoe YcrpoiictBo USB-token, mpenocraBiennoe bankom (mpu HEOOXOAUMOCTH).
YnonHomoueHHOMY mpenctaBurento Knuenra npu momydenun YcrpoictBa USB-token
HE00X0IMMO TMpe0CcTaBUTh B baHk 1oBepeHHOCTH Ha monyueHue Y crpoiictBa USB-token mo
dopme [punoxenus Ne7 x Hactosmemy CornaneHuio;

— USB ¢upm Hakonmutenb -  3alOMHUHAIONIEE  yCTPOMCTBO, HUCHOJB3YIOLIEe B
Ka4yecTBE HOCUTENS QIdII-NIaMATh, W HOJKIIOYAEMOE K KOMIBIOTEPY WJIM  HWHOMY
CUMTBIBAIOLIEMY YCTpOicTBY 1o untepdericy USB;

—  peectp Windows — HepapXHUeCKu MOCTpOEHHAs 0a3a JaHHBIX MapaMeTpOB M HACTPOEK B
ornepanroHHoi cucteme Microsoft Windows.

IIpu aTom, KitneHT noaTBEpKAaeT, 4TO O3HAKOMJIEH C TEM, YTO Y CTPOMCTBA XpaHEHUs KJI04a, 3a
uckimoueHueM Ycrpoiictea USB-token, siBIsITOTCS ycTpoHCTBaMH, He 00€CTIeUNBAIOIIIMMU
MaKCHMaJIbHYIO CTEIIEHb 3alIUThl XpaHeHus Kirrouell 351eKTpOHHOM MOJIUCH, U OTKa3bIBA€TCS OT
TOOBIX IPETEH3MH (B TOM YHuCIie, MaTepUAIbHBIX) K baHKy B CBsI3U C TEM, UTO B pe3yJbTare
HCIIOJIb30BaHUs JaHHBIX YCTPOMCTB, Kiltoun 371eKTpOHHOM NOANNCH MOTYT IOTEHIIMAIBHO CTaTh
JOCTYITHBI TPETHUM JIMIIaM, YTO MOXET IMOBJICYb 32 COOON HeraTHUBHbBIE 0OCTOSTENbCTBA U/HITH
yObITKM 115t KinenTa.

Knuenty mna nonmyuenus CpenctB poctyna Ilonb3oBarento (siM) B JaTy OTIMYHYIO OT JAAThl
nogkimroueHuss Knmenrta k Cucreme HeoOXxoauMmo mpenoctaBuTh B bank 3asBieHue Ha
MOJIKIII0OUEHUE/N3MEHEHNE/OTKIIIOUEHHE ToJIb3oBaTeneil or cucreMmbl baHk-KimeHnT/Ha Bbigady
ycrpoiictBa USB-token o popme [punosxkenus Ne6 k Hactosmemy Cornamenuto. [lpu atom, bank
n Knuenr goroBopwinck o ToM, 4To KJIMEHT B TeUeHHE BCEro CpOKa JAECHWCTBUS HACTOALIETO
Cornamenus aBromarndecku (03 BbIIa4M JOTOJIHUTEIBHONW TOBEPEHHOCTH) MPEICTABIISAET PABO
mobomy [Nonnucanty/Iloanucanram, ucnons3yromum I, HanpaBiasaTe B baHk B 351eKTpOHHOM
Bujie nocpeacTBoM CUCTEMBI BIIOKEHHBIMH B TCbMO daitnom Word o popme [Tpunoxenns Neo,
a TaK)XE€ MHBIE TOKYMEHTHI, B paMKaX JPYIHX 3aK/IIOUEHHBIX COIVIALIEHUH, MPEayCMaTPUBAIOIINX
OTIIpaBKy nocpencTBoM CUCTEMBI.

[Ipenocrapienue VYerpoiict USB-token (npu HEOO0XOMMOCTH) HOBBIM
[Monnucantam/Ilogmucantam FX, mpenocraBnenne HOBbIX CpencTB JOCTyNa MPOM3BOAUTCS Ha
ocHoBaHMU 3asBieHuss KineHTa Ha MOAKIIOYCHHE/M3MEHEHHUE/OTKIIIOUCHHUE IOJb30BaTee OT
cucrembl bank-Knuent no ¢opme Ilpunoxenus Ne6 k Hacrosmemy Cornamenuto/3asBieHuss Ha
3aKIII0YCHHE I0TOBOpa OaHKOBCKOTO CYETa, OTKPHITHE OAHKOBCKOTO CYETa M MOJIKIIOYECHUE YCIYT B
AO «Paiidaitzend6anK».

bank n KiuneHnt noroBopuiucek o ToM, yTo KiMEHT B TeUeHUE BCETO CPOKA ACUCTBUS HACTOALIETO
Cornamenus aBromatndecku (63 BbIIa4M JOTOJTHUTEIBHONW IOBEPEHHOCTH) MPECTABISAET PaBO
mob6omy [loanucanty, ucnonssytomemy YOIl caMocTosTensHO NOAKIIOUNTE B CHCTeMe YCIIyTH
Mob6unsHoro npunnoxkenus n/unu «SMS-OTP» u/wm «SMS s busneca» Knuenrty. Ykazanubie
ycnyru KimueHT MoKeT MoAKITI0YUTh, 00paTHBIIUCH B KOHTaKTHBIN LEHTP.

3.5. 3ammra ONEKTpOHHBIX JIOKyMeHTOB B Cucreme oOecmeunBaercs ¢ momombio CK3U,
npenocrabisgieMbix bankoM B cocraBe Cucremsl. Ilepeuens CK3U, nognepxuBaembix CUCTEMOH,
yka3aH B llopsnke monkimtoueHust U oocnyxkuBanus B Cucreme bank-KnueHt, npuBeneHHOM B
[Ipunoxxenuu Ne2 (nanee — «llopsanok noaxItOUeHUs») K HacTosimeMy CoriamieHuio.

3.6. [IpoBepka IMSI coBepiaeTcst B MOMEHT WHUITHAIINHY TTpoliecca noanucanus J/] B MoOuisHOM
npwiokeHnn wiM B Cucteme. Ecnu D/ He mpoxoauT mpoBepKy B cBsizu ¢ TeMm, uto IMSI He
3aperucTpupoBad B MoOuisHOM npuiiokeHnu uin B Cucreme, To O B 00paborky bankom He
IIPUHUMAETCA.

3.7. AnmapaTHple CcpeAcTBa W TporpaMMHOE oOecmeueHue, umerommecs y Kimenra w/umm
npuoOperaeMble UM Ui LIEJeH peanu3aluy MOJ0KeHuH Hactosmero CoriameHus, ITOJIKHbBI
COOTBETCTBOBAThH TpeboBaHusM banka, mpuBenenHbM B Pa3nenax 2 u 3 Tlopsiika nOaKITIOUEHUS.
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3.8. Bo3moxknHocTh mnonb3oBaHus CucremMoii u MoOOWIBHBIM THpuiIoKkeHueM/ MOoOUIBHBIM
npuioxenueM «Paiiddaiizen buznec Ilmoc» npenocrasnsercs [loap3oBarento mocie perucTpauuu
ITonb3oBarens B Cucteme B coorBeTcTBUH ¢ Ilopsakom noaxirodeHus.

3.9. Ilepeuens IloanucanTos, a Takxke 00beM npas [loanrucaHTOB MPUMEHHUTENBHO K UX paboTe B

Cucteme, yCTaHaBIMBAIOTCA B COOTBETCTBHM C NMPHHATHIMUA baHkoM B paboTy 3asBieHHEM Ha

MOJKJIIOUEeHUE/MI3MEHEHNE/OTKIIIoueHue nosib3oBateneii or Cucrembl bank-Kiment mo ¢opme

npusoxenus Ne6 U 10BEpEHHOCTHIO 110 popme Tpustoxkerns Ne5°,

B ciiyuae HeoOxoaumoctu nepenasath B bank nocpenctBoM CUCTEMbI OyXTranTepcKylo OTYETHOCTh

Knuent npenocrasiser B bank Ha OymakHoM Hocutene JloBepeHHocTs 1o ¢popme Hpunoxenus Ned

k Coriamenuro.

3.10. KnuenT umeer npaBo npenocraButh noctyn B Cucremy Ilonb3oBarensm, nis yero B bank

JOJDKHBI OBITH MTPEIOCTABIICHBI CIIEAYIONINE JOKYMEHTHI:

—  JIOBEPEHHOCTh, oopmiieHHass B cooTBeTcTBUU C [Ipunoxenuem No5 k Cornamenuto (He
npuMeHuMo k Omnepartopy);

—  3agBICHHE Ha MOAKIIOYCHHE/M3MEHEHHE/OTKIIOueHHe moib3oBaTeneil or Cucrembl bank-
Knuent/na Beigauy yctpoiictBa USB-token mo ¢opme Ipunoxenus Ne6 k Hactosmemy
CornamieHuio;

—  JIOKYMEHT, YJOCTOBEpSIOIIMKA JIUYHOCTh B KOINHH, 3aBEPEHHOW HOTAapHUaIbHO/B KOIMH,
npenoctasieHHol Knmentom B Cucreme/B opuruHanie, Ijsl W3TOTOBIICHHUS U 3aBEPEHUS
COTpyAHMKOM baHKa KOIMHU CaMOCTOSATENBbHO/KONUH, 3aBepeHHo KimeHToM B mopsike,
IPENYCMOTPEHHOM HHBIMH COTJIAIIEHUAMH, 3aKIIOUYeHHBIME Mexay Croponamu’. Jlns
npenocrasienus gocrtyna B Cucremy Ilonb3oBatento ¢ mpaBom noctyna Omneparop
BO3MOXKHO IIpeJcTaBlIeHHE baHKy CBEAEHMI O PEKBU3HUTAX JOKYMEHTA, YIAOCTOBEPSIOIIETO
JIMYHOCTb.

OnHO ¥ TO K€ JIULO HE MOXKET OJHOBPEMEHHO UMETH Oojiee 01HOro YpoBHs focTyna B Cucreme.

[Tonp3oBarens BxomuT B Cucremy HASHTHPUUUPYSACH 1O JIOTMHY M ayTeHTH(QHUUUPYSACH IO

[Tapomto, kotopsie [loap30BaTenb 3a1a€T CaMOCTOSITENBLHO NP peructpanuu B CUcTeMe.

IIpy Hanmuuuu TEXHUYECKOM BO3MOXKHOCTM baHk BmopasBe mnpenocraBuTh Ilonb3oBarento

BO3MO>KHOCTB IIOJTydeHus Joctyna B CHUCTEMY € UCIOJb30BaHUEM yKazaHHOro KnuentoMm banky B

3asBIeHUM Ha MOJKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHNE TI0JIb30BaTeNneld oT cucteMbl bank-KineHnt

no ¢opme Ipunoxenus Ne6 k Hacrosimemy CornameHur0 HOMepa MOOWIBHOTO TenedoHa

[Tonw3oBarenst u OgHOpasoBoro koaa. B takom ciyuae ITomp3oBarens Oyaer BxoauTs B Cuctemy

110 CBOEMY HOMepy MOOMIbHOTO Tenedona u O1HOpa30BOMY KOAY.

[Tonp30BaTeah MOKET CAMOCTOATENBHO BKIIOYUTH B CrcTeMe NBYX(aKTOPHYIO ayTeHTU(UKAIIUIO

no [Tapomro u OnHOpa30BOMY KOy, KOTOPBIN OYyJeT MPUXOIUTh HA HOMEp MOOMIIBHOTO TenedoHa

[Tonp30Batess, yka3aHHbIN B 3asBICHUH Ha TOAKIIOYEHIE/ M3MEHEHHE/OTKITIOUEHHE MTOJIb30BaTeNei

ot cucrembl bank-Kiment no ¢opme [punoxenus Ne6. B takom ciyuae Ilonb3oBatens Oyner

BxoauTh B Cucremy no Jloruny, Ilapomto u OnHopa3oBomMy Kofay.

6 Yka3zaHHble B HacTosmeM Jorosope mpasmia onpeneneHus nepeqrs [lonnucanTos, a Takke 00beMa UX IIPaB IPHMEHSIOTCS ¢ MOMEHTA BCTYILUICHUS B
cuny Hacrosimieil pemakumu Cornamenus. Ilpu stom nepeunm IlogmucaHTtoB, a Takke o0beM HX IIpaB, KOTOpPBIE OBLIM OIPEIENCHBI B IOPSIKE,
npeaycMoTpeHHoM Jeiictpyromeit 1o 10.04.2020 penaxuueii Cornamienus, COXpaHAOTCA JO MOMEHTa peKpalleHus noinHoMo4uit takux [loamnucanros,
onpexnenenHoro pemaknuedt Cornamenus, npeicreyromeidt no 10.04.2020. Ilogxmouenne HOBBIX [loxmucanTtoB, oTkmouenue IloanucaHtos
ocymecTBisiercst KinneHToM B opsjke, NpeayCMOTPEHHOM JeHCTBYIOIIEH IPH COBEPILEHNH yKa3aHHBIX JelcTBuil penakuueii CornameHnus.

7 WHocTpaHHBIe IpaXkJaHe, Juna 6e3 rpaxJaHCTBa IONOIHHTEIBHO IIPEAOCTABILIOT JOKYMEHTH, YIOCTOBEPSIONINE 3aKOHHOCTh HaXOXueHus B PO
(mampumep, Bu3a U (MJIM) MUTPAIlOHHAs KapTa, BHJ Ha JXHTEIbCTBO, pa3pelleHue Ha BPeMEHHOE IPOKHBAHUE, UHBIC JOKYMEHTHI IIPETyCMOTPEHHBIC
(enepabHBIM 3aKOHOM HIIH MEXIyHapOAHBIM HoroBopoM Pd, moareepsknaomue IpaBo HHOCTPAHHOTO IPaXkJaHHHA Ha NpeObIBaHUe (IIPOXKHBAHNE) B
PD) (xonus doxymenma na bymascnom nocumene, useomogiennas Knuenmom (nanpumep, kcepokonus) u opueunan ois ceéepku, 1ub60 HOMAapudaibHO
3agepennas konus, 1bo konus, npedocmasiennas Knuenmom ¢ Cucmene).

Ecnu nHOCTpaHHBIe rpaxk/aHe, Jinla 6e3 rpakJaHCTBa He Bhe3xKalIu Ha Tepputopuio PO, npencrasmsercs nucsMo ot uMeHu Kitmenra, noarsepxaaroniee
JaHHBIH (aKT, IIPU OTOM JOKYMEHTEHI, YAOCTOBEpSIOIIUE JIMYHOCTh YKA3aHHBIX HMHOCTPAHHBIX TpakAaH, IHI 0e3 IpaIaHCTBA, NOJDKHBI OBITh
npenocTaBieHsl B baHk ¢ HajrexxamuM 00pa3oM 3aBepeHHBIM IIEPEBOJOM Ha PYCCKHI S3BIK.

Wudpopmarus 06 axpece MecTa JKUTENbCTBA (PErHCTpalliM) WIM MecTa IpeObIBaHHs IpeacTaBuTens KilmeHTa, HOMHMO IpOYEro MOXKET OBITh
npenocrasieHa B bank npencraBurenem KimeHra B Buze 3asBiIeHUS (yBEAOMIICHHS) Ha OyMa)XHOM HOCHTEINE, COCTaBICHHOTO 10 (¢opme banka, a B
ClTyqae HeBO3MOXKHOCTH €€ IIPEJJOCTaBICHUS B CBOOOIHOM (hopMe OT MMEHH IpeacTaBuTens Kinenra.

Bank / Bank 11 Kimenr / Client



x PanddamseH

bank

3.10.1. na n3menenus ceeneHuil o [lonb3oBarensix, KOTOPBIM MPENOCTAaBIEH A0CTyn B CucreMy
W/WIN U3MEHEHMs TPYyMIbl, K KOTOpoil oTHeceHa moamuch [loxmucanra w/mim HEOOXOIUMOCTH
BbIaTh YcrpoiictBo USB-token w/mnm usmenenust IlpaBa nmoctyma [lombzoBatens, Kiment
peaocTaBiisieT B bank:

—  noBepeHHOCTb 1o ¢opme [Ipunoxxenust Ne5 (menpumenumo k Oneparopy);

—  3adBJICHHE Ha TOAKIIOYCHHE/M3MEHEHHE/OTKIIIOUCHHE T0JIb30BaTeNell oT cuctembl baHk-
Knuent/na Beigauy yctpoiictBa USB-token mo ¢opme Ipunoxenus Ne6 k HacTosmemy
Cornamennro B OymMmaxkHoM Buze uinn uepe3 Cucremy;

—  KONMsI JOKYMEHTA, YAOCTOBEPSIOIIEro JUYHOCTh [Tosib30BarTess, B ciydae eciiu Mponu30LuIn
u3menenus O.1.0O. n/unu macnopTHEIX NaHHBIX 7. J{1st uaMeHnenus ceenenuit o [lons3oBarene
¢ npasoM jgoctyna OmnepaTop BO3MOXKHO IpeAcTaBieHUE baHKy CBEAEHMI O pEKBU3UTaX
JIOKYMEHTA, YJJOCTOBEPSIIOIIETO JIUYHOCTD.

IIpn m3menenun IlpaBa nocryna Ilonp3oBarens MM M3MEHEHUS TIPYIIBI, K KOTOPOW OTHECEHA

MOJIHNCH [lopnucanra U IIPEIOCTABICHUN B bank 3asiBIEHUS Ha

MOJIKITIOUEHUE/M3MEHEHNE/OTKIIIOUEHHE ToJIb3oBareneil or cucreMbl baHk-KimeHnTt/Ha Bbigady

ycrpoiictBa USB-token o dhopme Ipunosxenust Ne6 k Hacrosimemy Cornamenuto 6e3 ykazanus E-

mail 1 HOmMepa MmoOminpHOro Tenedona, bank mnpogommkaer ucmosnb3oBaTh E-mail m HOMep

MoOmIbHOTO TenedoHa, panee npenocrasieHubie Kimmentom B otHomenuu Ilons3oBarens, [lpasa

J0CTyNa KOTOPOTO MOJIEXKAT U3MEHEHHUIO.

3.11. Jna orxmouenust [lonb3oBareneit ot nocryna B Cucremy, KimenTt Hampasisier B baHk

3agBieHHEe Ha MOJKIIOYEHUE/M3MEHEHNE/OTKIIIOUeHNnEe Tmonb3oBaTeneit or Cucrembl baHk-

Knuent/na Boigauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenus Ne6 k CornameHuto J1m60

npenocTaBisieT 3a0maroBpeMeHHo B bank uHdopmanuio 06 or3piBe noaHomounii Iloap3oBarens B

MUCHbMEHHOM BHJE Ha OymakHoM Hocutene win B Cucreme. bank B Teuenue 2 (/IByx) Pabounx

JHEW TOCIIe MOIY4YEeHUs! OHOTO U3 0003HAYCHHBIX B HACTOAIIEM IYHKTE TOKYMEHTOB OTKJIIOYAET

ot goctyna B Cucremy [lonb3oBareneit. Yciayru, noaxioueHHsle B Cucreme bank-KineHT Takomy

[Tonp3oBarento, OyayT OTKIIOUEHB BaHKOM 110 yMOJIYaHUIO.

3.12. B npouecce peructpauuu B Cucteme st kaxaoro [loap3oBaresns ¢ mpaBoM MOJMUCH:

3.12.1. B ciiyuae ganpHeimero noarsepxxaeHus oneparuii Y OII (wim noareepxaenus ladaonos

DNEKTPOHHBIX TOKYMEHTOB) C HCIOJb30BaHUEM Y CTPOMCTBA XpPAHEHUS KIIOYa, T€HEPUPYIOTCS

Kitoun. Ilopsinok peructpaunu u aktuBanuu Kirouei ykazas B [lopsake noakitoueHusl.

3.12.2. B cinyuae panpHeimero noarsepxaeHus onepauuii 11011, ITonp3oBaTento ¢ moaKIIOUEHHON

bankom ycmyroir «SMS-OTP», nononHuTeNnbHBIX AeiicTBUN He TpeOyercs; ecnu ycimyra «SMS-

OTP» ne Opa moaxmoyeHa mnpu peructparmu IlompzoBarenss B Cucreme bank-Knmenr,

ITonb3oBarens ocymecTBisier nonakiatoueHue yciayru  «SMS-OTP»  camocrositenbHO, Ha

NPUHAAISKAIMNA eMy HOMEp MOOWIBHOro TeneoHa, B COOTBETCTBYIOLIEM paszaeie CUCTeMbI ¢

ucnonb3zoBanueM YOII ¢ yuerom ykazanHoro B 11. 3.4.2 Hacrosiero CoriamieHus Ui HarpaBJseT

B bank 3asBneHue Ha MOAKIIOYEHHE/M3MEHEHNE/OTKITIOYeHHE TTob3oBaTteneil ot Cucremsl bank-

Knuent/na Beigauy ycrpoiicta USB-token mo dopme IIpunnosxenust Ne6 k CornameHuro.

3.12.3. mnepenaua PerucrpauMoHHbBIX JaHHbIX, Kirodeil, VYcTpolicTB XpaHEHMsI KIIO4a,

OnHopa3oBbIX KoAOB Mexay llonp3oBarensMu, a Takke HEYNOJHOMOYEHHBIM JIMIIAM M JIHOOBIM

TPETHUM JIULIaM, 3alpelicHa.

3.13. KinueHT uMeer BO3MOKHOCTD:

3.13.1. CaMOCTOATENBHO MOAKIOYUTH, U3MEHUTH MMapaMETPbl WIH OTKIIOUUTE Y cayry «SMS s

buzneca» B cooTBeTcTBY!IOMIEM pazaene CucteMsl ¢ ucnonb3oBanueM Y OIl, HanpaBuB 3asBlIeHUE B

ANIEKTPOHHOM BHUJIE. Y CiTyra MoAKIIouaeTcs/oTkinouaercss bankom B reuenue 1 (Oquoro) Pabouero

THSL.

3.13.2.  CaMOCTOSTENBHO MOAKIIOYHTH, WJIA OTKIIOUYUTH MOOHWIBHOE TMPHIOKEHHE B

COOTBETCTBYIOIIEM pazfene Cucremsl ¢ wucnonb3zoBanuem YOI, HampaBuB 3asiBI€HHE B

AJIEKTPOHHOM BHJIE. Y CiIyra noJKimouaeTcs/oTkmouaercs bankom B Teuenue 1 (Onnoro) Pabouero

THSL.

3.13.3. CamocTOATENbHO NOAKIIOYUTh WM OTKIIOYUThE «SMS-OTP» i nonydenus
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OnHOpa30BOro KO/a B BUAE CMC-COOOILEHHS, B COOTBETCTBYIOIIEM pasjesne CHUCTeMBbl, MOIMUCAB
3asBJIEHHE B 3JIEKTpOHHOM Buae B Cucteme ¢ ucnonszoBanueM YOII. Veayra «SMS-OTP»
nokItouaeTcs/oTkiouaercss bankom B reuenue 1 (Omnoro) PaGodero gqus.

3.14. DnexTpoHHBIE OKYMEHTHI, IepeaaBaeMble uepe3 CucTeMy, COAEprKallMe PpacHOpsKEHHS
Knmenra o coBepmiennu onepanuii mo Cueram, [lokymentst BK coctaBnsitorest u opopmistoTes B
COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickon ®Penepanyy, HOPMAaTUBHBIMU aKTamMu baHka
Poccun, u aBnsAt0TCA OCHOBaHMEM JUIsl coBeplieHuss bankom onepaunii mo Cyeram, BBIIOJHEHUS
bankom (yHKIMIA areHTa BaJIOTHOT'O KOHTPOJIS. DIEKTPOHHbIE JOKYMEHTHI, IIepeaBacMble yepe3
Cuctemy, wucnonssoorcs bankom mmu6o mnpunuMmaiorcs KimenToM 0€3 UX TOCIETYIOLIETO
npencrasinenus Knuenrom, mu6o bankom Ha OymMa)kHOM HOCHUTEIE.

C ucnonpzoBanneM CructeMbl BO3MOXHO COBEPLIEHHE HOBBIX C/IEJIOK, a TAKXKE COBEPIIEHNE HOBBIX
CHEJOK B PaMKax YK€ 3aKIIYEeHHbIX Mexay bankom m KimeHTOM 10roBOpoB (COrjaiieHui).
Cnenku ¢ ucnonbp3zoBanueM CuctemMbl MOTYT coBepLIaThesl MyTeM HamnpasieHust Ctoponamu O/,
noanucanHoro OII. Cpaenku, coBeplIeHHbIE C UCHOJIb30BaHUEM CHUCTEMBI, YJIOBJIETBOPSIOT
TpeOOBAaHUSAM COBEPIICHUS CACIKU B MPOCTOM MUCbMEHHOH (hopMe B ciyyasx, MpeayCMOTPEHHbIX
IPaKJaHCKUM 3aKOHOAaTenbCcTBOM Poccuiickon denepanuu, U BIEKYT IOPUIUIECKUE IIOCIEACTBUA,
aHAJIOTHYHBIE MTOCIIEICTBUSAM COBEPILEHUS CIEIOK ¢ (PU3MUECKUM IMPUCYTCTBUEM JIMIA (B3aUMHOM
MPUCYTCTBUU JIMII), COBEPIIAIOMIETO (-UX) CHEIKY.

DNEeKTPOHHBIE JOKYMEHTHI, TepenaBaeMblie uepe3 Cucremy, B paMKax YCIyrd (pakTOPHUHIOBOTO
oOCITy’)KuBaHUs, YCIyrd OpOKEepCKOro OOCIy)XKMBAaHUS COCTABISAIOTCS M O(QOPMIISIOTCS B
COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickon ®Penepanyy, HOPMAaTUBHBIMU akTamMu baHka
Poccun. DOnexkTpoHHbBIE TOKyMEHTHI, IepenaBaeMmble uepe3 Cucremy, B pamkax YcCiayru
(aKTOPUHTOBOTO OOCIYKMBAaHUs, YCIyrd OpOKEpCKOro OOCIYXHBaHHUA HCHONHAIOTCA baHkom
0o npunumarotcs Kirentom 6e3 ux nocneayromiero npeacrasienus Kimenrom mubo bankom Ha
OyMa)KHOM HOCHUTEJIE.

3.15. Cpoxu uCHOIHEHMS] DNEKTPOHHBIX JTOKYMEHTOB, COAEp)KalUX pacnopsbkeHuss Knmenra o
copepuieHnn omnepauuii no Cueram u JlokymenroB BK, mnepemannsix no Cucreme,
pernameHTHpyroTCs CpOKaMy MPEIOCTABIECHUS paCYETHBIX JOKYMEHTOB M JOKYMEHTOB BaJIIOTHOTO
KOHTPOJIS JUIs UCTIOJIHEHHSI TeKYITUM OaHKOBCKUM JTHEM, pa3MEIICHHbIMU Ha caiite banka B cetn
Wutepner mo azapecy http:/www.raiffeisen.ru, Tapudamu, Ilepeunem VYcayr, HOpMamu
JeicTByoLIero 3akoHoaTenbera Poceniickoit denepannu, HactosiuM CoriameHueM Uil HHBIM
noroBopoM (CornaiieHuem ), 3aKI0YeHHbIM Mex 1y Kinuentom n bankom.

Cpoku BBITIONHEHUs omepanuii mo Yciayre (akKTOPUHTOBOTO OOCITYKUBAHHS PErIaMEHTUPYIOTCS
CpOKaMH, YKa3aHHbBIMM B [eHepaJbHOM J0roBope 00 OOMIMX YCIOBHSX (PaKTOPUHIOBOTO
00CITyKUBaHUSI.

Cpoku BBHIMONHEHUS omepauuii mo Yciayre oOMeH BalloT perjameHtupyiorcs Cpokamu,
YKa3aHHBIMH B Y CJIOBUSIX NPOBEAEHUS IOCTABOYHBIX KOHBEPCUOHHBIX CJIEJIOK C MCIOJIb30BAaHUEM
Cuctembl bank-Knuent w/wim ['eHepanbHbIM cornamieHneM o0 OOLIMX YCIOBHSAX COBEPIICHUS
orepauuii Ha (PUHAHCOBBIX PBIHKAX W/WIK | eHepalbHBIM COTJIAIIEHHEM O CPOYHBIX CHETKaxX Ha
¢unancoBbIx pbiHKax w/uian ISDA Master Agreement u/wiam ['eHepaibHBIM COTJIALICHUEM 00
OOIIMX YCIOBHSIX MPOBEICHHSI TOCTABOUYHBIX KOHBEPCUOHHBIX C/IETIOK.

Cpoku u nopsAI0K UcnoJHeHUs] baHKOM TOProBeIX U HETOProBbIX NopyueHuil Knuenra no Yeayre
OpOKEpCKOro OOCIyKUBAaHUS, PErIaMeHTUPYIOTCS mMojoxkeHusMu CoryameHuss o OpoKepCcKoM
00CITyKUBaHUU.

3.16. DnexTpoHHBIE JAOKYMEHTHI, mnoAnucaHHble Oll, NpU3HAIOTCA MMEIIMMH PaBHYIO
IOPUIMYECKYIO CHIIy C TOKYMEHTaMHu, O(OpMIICHHBIMUA Ha OyMa)KHOM HOCHTEIE, TOAMMCAHHBIMU
COOCTBEHHOPYYHBIMH MOJAMUCIMH YTIOJIHOMOYEHHBIX Jull Kinenrta n/unu banka, u 3aBepeHHBIMU
orTuckoM nevyatn Knuenrta n/unm baHka, COCTaBJICHHBIMU B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu, a Takke HOpMAaTUBHbIMU akramu banka Poccun. bank He Hecer
OTBETCTBEHHOCTh 32 IMPaBUJIBHOCTh COCTaBiIeHHS H odopmieHus KimeHToM DIeKTpOHHBIX
JOKYMEHTOB, a TAK)X€ 32 COJICpKaHUE U MPaBUIIbHOCTS 3aroyHeHus KireHntom popm DIeKTpOHHBIX
JOKYMEHTOB, NPEAYCMOTPEHHBIX CHUCTEMOH.
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CropoHsl npu3HatoT, uTo CKaH-KOIMHU JOKYMEHTOB, nepenanHble Kinuenrom u/unu bankom uepes
CucteMy paBHBI IO IOPUANYECKON CHIIE KOITUSAM JOKYMEHTOB Ha OyMa)kHOM HOCHTEJIE, 3aBEPEHHBIM
YIOJIHOMOYEHHBIMU JIUIIaMU U ntevathio KinenTa n/unu banka. Peksusutel Knuenra (B ToM uucie,
IUIATE)KHbIE PEKBU3UTHI), HEOOXOAMMBIE K BKIIOYEHHIO B TEKCT OJIEKTPOHHBIX JTOKYMEHTOB,
coctaBiisieMbIX B Cucteme, 3arpyxarorcs B CUCcTeMy aBTOMAaTHUECKU U3 HH(POPMAIIMOHHBIX CHCTEM
banka, comepxamux yka3aHHbIE PEKBU3UTHI, KOTOpble ObUIM COXpaHEHBbl HAa OCHOBE JAHHBIX
JIOKYMEHTOB, TpencTaBieHHbIX Kimentom B bank mis ¢gopmupoBanus ropuauyeckoro aena. B
cllydae BHECEHHs W3MEHEHMH B pekBM3UThl Kimenta, KiMeHT HeceT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE IMpeJCTaBleHHe B bBaHK COOTBETCTBYIOUIMX JOKYMEHTOB, HEOOXOAWMBIX JIJIst
OTpaXE€HUsl TAKUX U3MEHEHUMN.

3.17. KineHT cornamaercsi ¢ MOJIy4eHHEM YcCIyr uyepe3 ceTb MHTepHeT, 0cO3HaBas, YTO CETb
WuTepHeT He siBsieTcs 0e30MacHbIM KaHAIOM CBSI3U, M COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIC
C TOAKJIIOYEHHEM €ro BBIYUCIUTENBHBIX CPeACTB U MOOMIIBHBIX YCTPOWCTB K ceTH MHTepHer,
BO3MOKHBIM HapyIlIeHHeM KOH(UICHIMAIBHOCTH U LEIOCTHOCTH MH(OPMAIMK MPH paboTe yepe3
cetb HTEepHET. CTOPOHBI TaK)KE MPU3HAIOT, YTO BBIXOA U3 CTPost MOOMIIBHBIX ycTpoiicTB KinenTa
B pe3yJbTaTe BMEIIATENbCTBA TPETHUX JIMIL U€pPE3 ceTh MIHTEpHET paccMaTpUBaeTCsl KaK BBIXOJ U3
cTpos 1o BuHe Kinenra.

KnmeHT caMoCTOsATeNbHO U 3a CBOM cueT oOecrednBaeT MojAKIoYeHne MOOUIBHBIX YCTPOUCTB K
cetu WHTepHer, nmoctynm K cetu UHTepHeT, a Takke o0OecreuMBaeT WX 3aIIUTy OT
HECAaHKIIMOHMPOBAHHOTO  JIOCTyMa M BPEJOHOCHOTO  NPOTPAaMMHOTO  OOECIeYeHHsI.
3.18. DneKTpOHHBIE JOKYMEHTBI, YCIEWIHO MPOLIEAIINE KOHTPOIb JocToBepHOCTH DI, XpaHsrcs B
6a3e manHbix Cuctembl B baHke B TeueHHE CpOKa, YCTaHABIMBAEMOI'O 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu u akramu banka Poccun.

Cropons! npusHatoT JI1 1okymMeHTa JOCTOBEPHOH B Cllydae, €CJIM OHA YCIIEIIHO MTPOLLUIAa IPOBEPKY
Ha cepBepe banka. B cinyuae comHenus Knnenra ninn banka B JOCTOBEpPHOCTH pe3ysIbTaTOB TaKOM
npoBepku, D11 mpoBepsieTcs coracuTenbHOl KoMuccHel B cootBeTcTBHHM ¢ [lopsiakom paszpereHus
pasHoryiacuii mpu oOMeHe (B CBSI3U ¢ OOMEHOM) SJIEKTPOHHBIMH JOKYMEHTaMH, 3aBEPEHHBIMU
anexTponHo noanuckio (Ipunoxenue Ne3 k Cornamenuto). bpems 1oka3zbiBaHUs TOCTOBEPHOCTH
OII nexut Ha CTOpOHE, NOAMUCABIIEH DIEKTPOHHBIN JOKYMEHT.

3.19. lns mnonkmoueHus/oTkmodenus Kimenty VYcmyrn (akTopuHroBoro oOCITyKMBaHHS U
IIPEIOCTaBIIEHUsT JA0cTyna B pasfen CucTeMbl, NpEeAHAa3HAUEHHBIM Ul OKa3aHWus Y CIyru
(aKTOPUHIOBOTO OOCTYXMBAaHMA, C IEJIbI0 HampaBieHUs B BaHK JOKYMEHTOB, OIpeNeIeHHBIX
[Tpunoxennem Nel k Hacrosimemy CorjameHHIO B paMKax (PaKTOPUHTOBOro OOCTyXHBaHUS,
Kmuent mnpenocraBnsier B bank 3assrnenue mo ¢opme [Ipunmoxenus Ne6.1 k HacTosmemy
Cornamenuto.

3.20. Ins moaxmmrodeHust/oTkitoueHus [loaniucanToB, moakIro4eHHbIX kK CucreMe, K Y cimyre oOMeH
BAJIIOT Y IPUCOCAUHEHUS K JCUCTBYIOIICH pENaKLUU YCIOBUM INPOBEIEHUSA I1I0CTaBOYHBIX
KOHBEPCHOHHBIX CJIEJIOK C UcIosb3oBaHueM cucTeMbl bank-Knuent Knuent npenocrasiser B bank
sasBieHne 1o (Gopme Ilpunoxkenus Ne6.2 k Hacrosimemy Cornamenuto. KimeHT umeer
BO3MOYKHOCTh CaMOCTOSITENIFHO MOJKIIIOYaTh/0TKI0YaTh [lonmucantoB xk Yciayre oOMeH BallOT
nyreM nogaun KimeHTOM (€ro ynoJHOMOYEHHBIM IPEACTABUTENEM) B baHK MOANMCAHHOTO
3agsnenust o ¢gopme Ipunoxxenust Ne6.2 minm HarpaBUB yKa3aHHOE 3asBJICHHUE B DJICKTPOHHOM
BUJIE B COOTBETCTBYIOIIEM pa3zene Cuctemsl ¢ ucnonb3zoBanuem YOIl

s moaxnrouenus k Cucreme u k Yciyre oomer BamoT [lognucanra FX Knuent npenocraBusier
B bank 3asBiieHne Ha MOAKIIOYEHUE/M3MEHEHNE/OTKIIIOUEHHE T10JIL30BATENIEN OT CUCTEMBI BaHK-
Knuent/na Boinauy ycrpoiictsa USB-token o ¢popme Ipunoxxenust Ne6 (B Tom yucie no Cucreme)
U IoBepeHHOCTH 1o popme Ipunoxenns NeS k Hactosemy CorameHuto.

s monkmoyenus: k Cucreme u k Yemyre oOmen Bamiot Tpeitnepa FX Knuent npenocrasiser B
Bank 3asBieHue Ha IMONKIIOYEHHE/M3MEHEHUE/OTKIIIOUEHNE II0JB30BATEIEH OT CHUCTEMBI BaHK-
Knuent/na Boinauy ycrpoiicta USB-token no hopme Ipunoxenus Ne6 u 1oBepeHHOCTSH 110 (hopme
[Mpunoxenus Ne5. Ilpm moakmouenun k Yciayre oomen BamoT Tpeiaepa FX moxakmodenue
[ToamucanTa(-0B) MOXET HE OCYIIECTBIATHCA. llpu moakiIoueHWu K Yciayre OOMEH BalioT
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Tpetinepa FX ¢dynkunonan mnoakimodeHHBIX K Ycimyre oOmeH BamiorT [loamucanra(oB) u
ITonnucanTa(oB) FX onpexnensercs TEXHUUECKUMHU METOAAMHU U OrpaHUYeHUsIMU CHUCTEMBI.

Jlnst coBepuieHWsT B paMKax YCIyrd OOMEH BalIOT CAEJIOK BaJIOTHBIM (opBapa Tpebyercs
3akmodeHrne Mexy CtopoHamu ['eHepaqbHOTO COTIALIeHHUs O CPOUHBIX CIEIKaX Ha (PMHAHCOBBIX
peiakax win [ISDA Master Agreement.

Knuent BmpaBe oOpatutbes B bank ¢ 3ampocom o mnoakmoueHuH BceM llomb3oBatensim,
noxakitoueHHbIM K Cucreme (3a uckmoueHueM l[lognucanroB FX, Tpeitnepos FX), moctynma k
Ycmyre oOMeH BaioT (KpOMe CIIEJIOK BaIIOTHBIN (opBapa) B peKMME MHOKECTBEHHOM noanucu. B
cllyqae TNpHUHATHS bBaHKOM IOJIO)KUTEIBHOIO pEIIEHHs 10 AaHHOMY 3anpocy, Kimenty s
noakiroueHus Ilonb3oBateneit Kk Yciayre oOMeH BaJllOT B PEXHME MHOXECTBEHHOW MOIMHMCU U
IIPUCOCIMHEHMS K JEHCTBYIOLIEH pEeJaKIU Y CJIOBUM NPOBEAECHUS IIOCTABOYHBIX KOHBEPCUOHHBIX
CHIEJIOK C HCII0JIb30BaHMEM cucTeMbl bank-KnueHT, a Taxke st oTkinroueHus [lonb3oBareneil ot
Ycenyru oOMeH BalllOT HEOOXOAWMO TpPeNoCTaBUThH 3asiBieHue nmo ¢gopme banka Ha Gyma)kHOM
HOCHUTEJIE WIH B 3JEKTPOHHOM BHUJAE C Hcmonb3oBaHueM Cuctemsl. baHk BIpaBe OTkas3aTh B
npenocraBienun Ilonb3oBarensm Knuenta noctyma k VYcmyre oOMeHa BalllOT B pPEeXUME
MHOECTBEHHOH IOJINCH.

3.21. KnueHnt cornaceH M ynoinHoMmouuBaeT baHk mpocmarpuBarh 3anosiHeHHble KimeHTOM B
Cucteme Illabmonbl, DnekTpoHHBIE (OPMBI, DJNEKTPOHHBIE IOKYMEHTHI KiMeHTOB, B wenax
00paboTku obpamenunit Kinrento no Borpocam padotsl ¢ lllabnonamu, DnekTpoHHBIMU (popMamu,
DNEeKTPOHHBIMHU JIOKYMEHTaMH U MPO(PUIAKTUKH BOSHUKHOBEHUS OIINO0K B CucTeMe.

3.22. bank u KinueHT 1OroBopuinch O TOM, YTO COCOOOM MOJMHUCAHUS DICKTPOHHOHN MOIIHUCHIO
DNEeKTPOHHOTO JIOKYMEHTa MOXeT ObITh cocTaBieHue Jlaiimkecta DIEKTPOHHOTO TOKYMEHTA, C
MOCIEAYIOIUM TMOJAIUCAHUEM €ro OJJEeKTpoHHOW mnoanucelo. dopmupoBaHue ODIEKTPOHHOTO
JIOKYMEHTA OIPEAEIAETCS TEXHUUECKUMHU METOAAMU U OrpaHUueHUsIMU CUCTEMBI.

3.23. bank u Knuenrt norosopunucsk o ToM, 4ro Kiinent Moxxer noanuceiBath B Cucreme Ilaker(-
bI) OJIEKTPOHHBIX JOKYMEHTOB. Jlns nenell mnoxamnucaHus OIeKTpoHHOM mnoanuchio Ilakera
ONEKTPOHHBIX JIOKYMEHTOB MOJKET MCIIONb30BaThCsl cocTaBiieHue Jlalipkecta ONEKTPOHHBIX
JOKYMEHTOB, BXOJAMIMX B Gopmupyembiii IlakeT DIeKTPOHHBIX JOKYMEHTOB, C MOCIEIYIOIIUM
npeoOpazoBanueM Jlaiimkecta ¢ momMoubio X3m-QyHKIUN ¥ TOANMUCAHUEM IOJYYEHHOTO OJIoKa
JaHHBIX (UKCUPOBAHHOTO pa3Mmepa OneKTpoHHoW moxamuchio. @DopmupoBanue [lakera
DNEKTPOHHBIX JOKYMEHTOB ONPEAENIAETCA TEXHUUECKUMU METOJAMU U OTpaHU4YEeHUAMUA CHCTEMBI.
3.24. bank u Knment noroBopmwiuck o ToM, 4yTo B CuHCTeMy MOTyT OBITh HMMIIOPTHPOBAHbI
(3arpy»eHbl) ¢ailibl U JTaHHBIE U3 BHEIIHUX IO OTHOIIEHHIO K CHCTeMEe MCTOYHHMKOB C LIEJIbIO
¢dopmupoBanus B Cucteme DIEKTPOHHBIX JOKYMEHTOB W/1iu [lakeToB DIEKTPOHHBIX JJOKYMEHTOB,
TpeOOBaHUS K KOTOPHIM ONPEACISAIOTCS TEXHUYECKUMHU METOIaMU M OTPaHNYECHUAMU CHUCTEMBI.
3.25. bank u Knmenr noroBopmiuch O TOM, yTo KIilMEHT B TedeHHME BCETO CpOKa JEHCTBHS
Hacrosimero CornameHnusi 0e3 BBIAAYM JOMOJHHUTEIBHON JOBEPEHHOCTH IPENICTABIISECT IPABO
mobomy Ilonb30BaTento 10 MOMEHTa OTIPaBKM DJEKTPOHHOTO JOKyMeHTa B baHk cHMMaTh B
Cucreme DNEKTPOHHYIO MOANUCH, HAJIOKEHHYIO Ha OJEKTpOHHBIN nokyMmMeHT [lonb3oBarenem c
IIPaBOM MOJMMCH, BKJIH04asi DJIEKTPOHHYIO ITOANNCH, HATOXKEHHYI0 MHBIM [lonb30BaTeneM ¢ mpaBom
MOJIHUCH.

3.26. Ina npenoctaBnenus Knuenty nocryna B pasaen CUCTEMBI, IPEIHA3HAUEHHBIN 1J1s1 OKa3aHUs
VYenyru Opokepckoro obciyxuBaHus, KiHeHT He mpenoctaBisieT B baHK JOMONMHUTENBHBIX
nokyMeHToB. Mcnonp3oBanue pasgena CuCTeMbl, NPEIHA3HAYEHHOIO JUIsl OKa3zaHUs YCIyru
Opokepckoro oOCTy>KUBaHHs, Ipenocrasisercs Toiabko Ilomb3oBaremsim c IlpaBom pocrymna
«Ilognucant», ucnonssyromum YOIl u onpeaenseMbix KinnmeHToM caMOCTOSATENBHO B IOPSAAKE U HA
yCIIOBUAX, ycTaHOBiIeHHBIX CormamenueM o OpokepckoM oOciyxuBanuu. Ilopsmok mnomauu
TOPrOBBIX M HETOPIOBBIX IOPYYEHUH, a TAK)KE COBEPUICHHE CIEJIOK (TOPSAOK U YCIOBHS MX
coBepIeHHsI) B 0003HaueHHOM paszene Cucremsl peryiupyercs Cornamenuem u CoriameHiueM o
OpoKepcKoM 00CTYKUBaHUH.

3.27. Ucnonp3oBanue AccucTeHTa ocylecTBiseTcs: KIMeHToM ¢ yueToM cleayomuX yCIoBUM:
— Accucrent B OHiaiiH-uaTe NpeIHA3HAYCH HCKIIOYUTEIBHO JUIS MPEIOCTABICHHUS OOIIei
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WH(POPMAIMOHHON TIOACPKKH;

—  Bcsa uHoOpManus, NpeaocTaBisieMas ACCHCTEHTOM, HOCUT CIIPaBOYHBIM XapakTep U HE
SBIISICTCA IOPUAMYECKON, (PUHAHCOBOM WM WHOW KOHCYJbTALMEH, a Takke HE 3aMEHSeT
o(pUIIMaANBHBIX TOKYMEHTOB, YCIOBUH 0AHKOBCKUX MPOIYKTOB U CEPBUCOB;

— KumeHT camocTOATENBbHO —ONpenenseT BO3MOXKHOCTh HCIOJb30BaHUS HH(POpPMALIUH,
NPE0CTaBICHHONH ACCUCTEHTOM, U MOXET €€ IPOBEPUTH JFOOBIMH JOCTYITHBIMH crioco0amu,
BKJII0Yas MOJy4yeHHe HHPOpMauu oT paboTHrKa KOHCYIbTallMOHHOTO IIEHTPA,

— mo kemanuto KimenTta, a Takke B CiIy4ae OTCYTCTBUS TEXHHUYECKOW BO3MOKHOCTH
UCTIONBb30BaTh AccucTeHTa, oOpamenue Knuenra nepenaercs paboTHHKY KoHTakTHOTO
LIEHTpA.

3.28. CTOpOHBI JOTOBOPWIHCH O TOM, YTO B TEYEHHE BCETrO CpOKa JEHUCTBUSI HACTOSIIETO

Cornamenus mexxay bankom u KimmenTom ocymiectBisiercs B3auMoieicTBre (BKIIIOYas MOTy4eHUE

uHpopManuu M moanucanue AokymeHtoB OII) B memsax uHdopmarumonHoro odmena banka c

HajorosbiMu opranamu B pamkax AYCH Knuenra. JlaHHOe B3aMMOJEICTBHE OCYILECTBISETCS B

muue [Honnmucanros KnuenTa, ABASIOMMXCS €TUHOIMYHBIM UCTIOJHUTENBHBIM opranoMm Kinenta —

IOPUINYECKOTO JIUIA TM00 WHANBUYATbHBIM MTPEIIPUHUMATEIICM.

4. IIPABA 1 OBA3AHHOCTU CTOPOH

4.1. KiueHr 00s13aH:

4.1.1. ucnionib3oBaTh GyHKIHOHAT CHUCTEMBI HCKIIIOUYUTEIBHO B paMKaX peayu3allii CBOUX MpaB U
0053aHHOCTEH, MPOMCTEKAIOUINX U3 MOJIOKEeHUI HacTosiero CornameHus, nepeaasat B baHk ¢
ucnosb3oBaHueM CHCTEMBI TOJIBKO JOKYMEHTBI, IEpeaya KOTOPHIX MPEAYCMOTPEHA HACTOSALIUM
CornamenueM, U He 1onycKaTh IpuMeHeHne CHCTEMBI KaK CpPelcTBa KOMMYHUKALUU C TPETBUMU
JIULaMU;

4.1.2. B ciiyyae BHECEHMs] U3BMEHEHUH B AeicTBytoumii coctaB [lonb30BaTeneil, UMEOMUX JOCTYI
B Cucremy w/wim usMeHeHuss oObema mpas Ilomb3oBaTenell MPUMEHHUTENBHO K HX paboTe B
Cucreme, Ilonp3oBaTenu, nmoMuMo mnpenocraBieHuss KineHTom B baHK MONHOrO KOMIUIEKTa
JOKYMEHTOB, YCTaHOBJIEHHOro HactosmuM CornameHueM, CaMOCTOATEIbHO OCYIIECTBISIOT B
Cucreme nelicTBUs B COOTBETCTBUU C [IopsiiKOM MOAKIIIOUEHUS;

4.1.3. B ciayuae or3biBa nosHomouuil Ilonb3oBatenell Ha coBepuieHue nedcTBUil B CucTeMe,
KOTOpbIE paHee ObUIN MpeCcTaBiIeHbl B baHk:

a) He3aMEIJIUTEIbHO B NMHCbMEHHOM BHJE M3BECTUTH 00 3TOM baHK, JTUYHO OOpaTHBIIUCH B
obcirykuBatomiee Knuenra nonpasnenenue banka win HanpasuB B bank 3asBnenue no Cucreme B
Buze D/1. [lyOnukanuus cBenenuit 06 orMeHe BbiaHHON KiMeHTOM 10BEpEHHOCTH B OHUIIMATHHOM
U3JJaHUM, B KOTOPOM OIYyOJIMKOBBIBAIOTCS CBEACHHUS O OAHKPOTCTBE, WIM BHECEHHE HOTapUyCOM
cBeneHuil 00 orMeHe KiMEHTOM JOBEPEHHOCTH B pEecTp HOTAPHAIBHBIX JCHCTBUN €IUHOMN
MH(POPMALMOHHOM CHCTEeMBbI HOTapuaTa WiH IMyOIuKaus B JI000M HHOM HCTOUYHUKE HE CHUMAET C
Knmnenra o0s13aHHOCTH M3BeCTUTh baHk 00 OTMEHE JOBEPEHHOCTH B MOPSIKE, MPETyCMOTPEHHOM
HacTosmuM MyHKTOM. Ecnu 00 otmene noBepeHHOCTH KimeHT He m3BecTHUT baHK B ykazaHHOM
BbIlIe mopsiake, KinueHt o0s3aH Bo3MecTHTh baHKy Bce moHecéHHbIe baHKOM B CBSI3U C TaKuM
HEHU3BEIICHUEM YOBITKH;

0) ocymiectBuTh B CHUcTEMeE IecTBUS (B COOTBETCTBHH C OPSIAKOM, IpeycMOTpeHHBIM B [Topsiake
MOJIKJIFOUEHUS ) 110 U3MEHEHUIO cucKa [loanucanToB 1 MX MOJIHOMOYUI;

4.1.4. B cimy4ae HEOOXOIUMOCTH BHECTH U3MeHeHHs B Perucrpannonnsie qannsie [loap3oBareneii:
a) mpenocTaBuTh B bank 3asBiieHue Ha NOJKIIOUEHHE/M3MEHEHUE/OTKIIOUEHUE TI0JIb30BaTeNeH OT
cucrembl bank-Knuent/na Beimauy ycrpoiictBa USB-token B AO «Paiiddaiizenbank» mo gopme
banka (Ilpunoxxenne Ne6 x Cornamienuro);

6) ocymectButh B Cucreme aeicTBUS B COOTBETCTBMM C [lOpsSaKOM TOJKIIOUEHUS I10
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noakaoueHuto [Tonp3oBarteneii;

4.1.5. KOHTPOJIMPOBATH CPOK JIEHCTBUS NOJHOMOYMM Beex [lonbp3oBaTeneii;

4.1.6. ocyecTBIATh KOHTPOJIb 32 Ucnoib3oBaHueM [lonp3oBarensamu CUCTeMBbl B COOTBETCTBUU C
ycioBusiMU Hactosiniero CornameHus;

4.1.7. obecneunBaTh KOH(UACHIMAIBHOCTh PerucTpaiioHHbIX JaHHbIX 1 Kitodeii;

4.1.8. BeimonHATH TpeboBanus Ilopsinka moxakmodeHuss U PyKOBOJCTBAa 1O HMCHOJIBb30BAHUIO
Cuctemsl o yctanoBke CK3U u oprann3oBaTh BHYTPEHHHUH pekuM (PYHKIIMOHUPOBAHUS pabOUMX
MecT mpu pabore ¢ CuctemMold TakuM 00pa3oM, YTOOBI UCKIIOYHTH BO3ZMOKHOCTh HCIIOIH30BaHUS
HeynosHoMoueHHbiMU Jinamu CK3U, Peructpaunonnbix nansueix Ilonb3oBaTeneit, a Takxke
Krouelit;

4.1.9. B cnmyuae obHapyxkeHus B CUcCTeMe HECAaHKIIMOHUPOBAaHHBIX KIiMeHTOM omepanuid u/uiam
BO3HUKHOBEHUS Yy HEro nojao3penuit B Komnpomeranmu PeructpanuonHsix ganubix u/unn Kimouei
ITonb3oBarenei:

a) HeMEJICHHO COOOIIUTH O TAaHHOM (DaKTe U BCeX U3BECTHBIX €My 00CTOSATENLCTBAX B baHK TH00bIM
JOCTYIHBIM crtIoco0oM (1o Tenedony, coodmeHrnemM B CUCTeMe W MUCbMEHHO ) M HEYKOCHUTEIBHO
CJIeZIOBaTh YKa3aHUsM, MTOJy4YeHHBIM OT baHka;

0) mpenoctaBuTh B baHk 3asBlieHre Ha MOAKIIOYCHNE/N3MEHEHUE/OTKITIOYCHHE TTOIh30BaTENIeH OT
cucrembl bank-Knuent/na Bbmauy ycrpoiictBa USB-token mo ¢opme Ilpunoxenuss Ne6
HacTosmeMy CoraleHuo s Noay4deHust HoBbIX CpeacTB 10CTyIa;

4.1.10. oGecrieunTts ycnoBus xpanenus Kimoueit snextponnoit noanucu Ilonap3oBarensM ¢ mpaBom
MOJIHUCH, UCKITIodatone KomnpomeTanuo Kirodei;

4.1.11 oGecieunTh KOHPHUAECHIIMATHEHOCTH OTHOPA30BHIX KOJIOB;

4.1.12. cBOeBpeMEHHO OIUIaUMBaTh Y CIIyTH, OKa3biBaeMble bankom no HacTosmemy CornaeHuto,
cornacHo Tapudawm;

4.1.13. ucnonp3oBaTh NpeaocraBiecHHoe baHkoM mporpaMmMHOe 00ecredeHne TONBKO IS IIeeH,
orpeneneHHbIx CornaneHrnem, CaMOCTOSTELHO HE U3MEHTh U He MOIU(UIIPOBATH TPOrPaMMHOE
obecnieyenre CUCTEMBI.

4.1.14. nns obecnieueHust 6€30MACHOCTH HE MCHOIB30BATH OAHO U TO k€ MOOMIIbHOE YyCTPOHCTBO
s pabotsl B Cucreme/ MobunbHOM mnpuiokeHur/ MoOwibHOM mnpuioxenun «Paiidgaiizen
busnec Ilmoc» 1 npuema cMc-coobeHuit ¢ OaHOPa30BBIM KOJIOM.

4.1.15. obecneuyuTh COXPAaHHOCTh MOOWJIBHBIX YCTPOWCTB C YCTAHOBJICHHBIM MOOUIIBHBIM
npusioxenneM/ MoounbHbIM nipuitokeHneM «Paiiddaiizen busnec [lmroc», a Takke MoOMIBHBIX
YCTPOMCTB, HOMEPA KOTOPBIX 3aperuCTpUpoOBaHbl B baHke s nenei nonyuyenus Ilons3oBarenem
OnnopazoBoro koaa («SMS-OTPy). B ciny4yae yrepu MoOHIBHOTO YCTPOMCTBA C YCTaHOBICHHBIM
MoOunpHBIM NpuiokeHHeM/ MoOuapHbIM puioxenueM «Paiiddaiizen busnec [lmocy, paBHO Kak
1 MoOOWIBHOTO YCTpOICTBa, HOMEP KOTOPOTO 3aperucTpupoBaH B baHke miis menel momydeHus
[Tons3oBarenem OgHopaszoBoro koja («SMS-OTPy), nezameanurenbHo OTKIIOUUTh «SMS-OTP» B
Cucteme win npounpopmupoBaTh baHk.

4.1.16. uadopmupoBats Ilons3oBaTeneii ¢ mpaBoM moanucu, KinreHra o HeJOMyIIeHHH CUTYaIui
NepenoJHeHUs: NaMsITH MOOUIIBHBIX YCTPONCTB, YTO MOXKET CTATh MPEMATCTBUEM JUISl IPHEMa CMC-
coobmenuit ¢ OTHOPa30BBIM KOJIOM.

4.1.17. uadopmupoBath baHk, B ciydae 3ameHbI/yTepu 3aperucTpupoBaHHOi SIM-kapTbl
ITonp30BarTens ¢ MpaBoM NOJANUCH IyTEM HaIpaBleHUs NUCbMa B baHK, B TOM 4KCIIe OCPEICTBOM
Cucremsr, nognucandoro Y OI1, ¢ uadopmanueit o Heooxoaumoctu ooHoBneHus: IMSI st Homepa
tenehoHa <ykaswvigaemcs Homep menedoHa>, TPUHAICKAIETO YIOTHOMOYCHHOMY JIHUILY
<ykazvigaemcs OHUO ynornomouenno2o 1uya> nis NPoJ0JLKEHUS UCTIONB30BaHUS «SMS-OTPy.
4.1.18. Knuent HacrosmuM 1aéT baHKy nmopyueHue U coriacue Ha nepeaauy Jo00i nHpopManuu
(B TOM ymcCIe, HO HE UCKIII0Yas, 0 cebe, cueTax M onepanusix), KoTopas noiydeHa bankom B xone
otHomenuii ¢ Kiimenrom u Oyzaer HanpasneHna bankom KimenTy B ero nnrepecax, Ha 0001 aapec
3JIEKTPOHHOW MOYTHI, mpenocTtaBieHHbI Knuentom (umm I[lognmucantom) B bank B kadecTBe
KOHTAaKTHOT'O ajjpeca 3JEKTPOHHOW MOYTHl, W Ha JI000i HoMep TenedoHa, MpeaOCTaBICHHBIN
Knunenrom (mnu [Tonnucantom) B kKadecTBe KOHTAKTHOTO HOMepa TenedoHa, a Takxke mo Cucrteme,
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B TOM yHcie /i nepenaun bankom no Cucreme mo0bIX I0pUINYECKU 3HAYUMBIX cooOmienuit. [Ipu
sToM, KITMeHT moaTBepkaaert, 4To 03HAKOMIIEH C TEM, UTO HJIEKTPOHHAS OYTA U Tese(hOHHAS CBSI3b
HE SBJSIOTCS KaHAJaMH CBSI3M, OOECHEeYMBAIOIIMMU MAaKCUMAJIbHYIO CTENEHb  3alUThI
nepeaaBaeMoil Mo HUM HH(GOpPMAIMM, M OTKA3bIBaeTCsS OT JIIOOBIX MpEeTEeH3ud (B TOM YHUCIE,
MaTepHalIbHBIX) K BaHKy B CBSI3U C T€M, YTO B PE3yJIbTaTEe UCIIOIb30BAHUS JaHHBIX KaHAJIOB CBSI3U
uHpopManys, nepegaBaeMas ¢ UX MOMOIIBIO, MOXKET MOTEHUUAIBHO CTAaTh JOCTYMHON TPEThUM
JIMIIaM, YTO MOJKET ITOBJICYb 32 COOOW HeraTHUBHBIE 0OCTOATENbCTBA M/HIN YOBITKY [Tt Kiuenra.
Jlnst oOHOBICHMSA W/WIM JIOTIOMHEHMS YKa3aHHBIX B HACTOSIIEM IYHKTE€ KOHTAKTHBIX JAaHHBIX
Knuent nanpasnser B bank 3asBienue no Cucreme B BUAE JOKyMEHTa CBOOOJHOrO ¢opmara,
noanucanHoro Ol wim Ha GyMa)kHOM HOCHUTEIE;

4.1.19. Kiuent o00s3aH TOpenoOCTaBIATh IO 3ampocy baHka moKkymMeHTHl (HMH(pOpPMAIHIO),
HeoOXonuMBble UIs  HcronHeHus bankoMm TpeOoBanuii 3akoHonmaTenscTBa P® B oOmactu
MPOTHBOACUCTBUS JIeTAIN3alUN (OTMBIBAHUIO) JIOXOJOB, TOJYYEHHBIX NPECTYIHBIM IyTEM,
(UHAHCUPOBAHHUIO TEppopH3Ma W (PUHAHCHUPOBAHMIO PACIPOCTPAHEHUS OPYXKHSI MaCCOBOTO
YHUYTOXKEHUS, BKIIOYass MHPOPMALIMIO O BBITOONpHOOpETaTeNsX, OeHeQHUIMapHbIX BIaAeIbIIax
KrnuenTa, a Takke JOKYMEHTHI, COIEpIKAIIME CBEICHHS O CTPYKType cobctBeHHOCTH Kimenra (c
MPUIIOKEHUEM CXEMBbI, PACKPBIBAIOLICH BCe YpOBHM BiaaeHUs KiMEeHTOM 10 ypOBHs, Ha KOTOPOM
BIIQ/ICTBI[AMU SIBIISFOTCS TOJIBKO (PU3NYECKUE JIUIIA, THOO IO YPOBHSI, HA KOTOpOM Ooree 75% axruit/
J0Je HaxoAsATCs B CBOOOJHOM oOpaiieHud, Ju0O0 10 YPOBHS, HAa KOTOPOM NpHU JalibHEHIemM
PaCKPBITUU CTPYKTYPBI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIA, KOTOPbIE B KOHEYHOM CUETE MPSMO HIIN
KOCBEHHO (4epe3 TPEThUX JIUIT) BIAACIOT (MMEIOT Mpeoldiianatomiee yaactue 6onee 25% B KanuTaie)
Knuenrom - IOpUAMYECKMM JHLIOM JHOO HMMEIOT BO3MOXHOCTH KOHTPOJUPOBATH JECUCTBUS
Knuenra). KnueHt npenocTaBisieT yka3aHHbIE JOKYMEHTHI (MH(POPMALUIO) JIOOBIM JOCTYITHBIM
Croco0oM (BKITIOUAs MPEAOCTABICHUE OPUTUHAIIOB MITH HaJISKAIIMM 00pa30oM 3aBEPEHHBIX KOMUH
Ha OyMa)XHOM HOCHTEJE, NMPEAOCTAaBICHHE AJIEKTPOHHBIX 00pa30B JAOKYMEHTOB, MOJIIMHCAHHBIX
aHaJIOroM COOCTBEHHOPYYHOH mnoxamuck, no Cucreme, MperocTaBlICHUE 3JIEKTPOHHBIX 00pa3oB
JOKYMEHTOB C aJpeca OJJIEKTPOHHOW TMOouThl, mnperoctaBieHHoro Kimentom B bank mnpu
YCTQHOBJICHHH YKOHOMHYECKUX OTHOIICHUN (OOHOBIEHNHU UACHTU()UKALMOHHBIX CBEICHHIA)).

4.2. KnineHT UMeeT NPaBo:

4.2.1. nony4ars orT baHka KOHCyJbTaluMu IO BONPOCAM HCHOIb30BaHUS CHCTEMBI B paMKax
peanu3aiyy UM MpaB U 0053aHHOCTEH, IPOMCTEKAIOUINX U3 MOJIOKEHUH HacTosero CornameHus;
4.2.2. B moboe BpeMs HHUIMHPOBATH BHEIJIAHOBYIO 3ameHy Kitoueid, mpemocraBuB B bank
3asgBieHue no ¢popme [punoxxenust Ne6 Hacrosimero CornamieHus;

4.2.3. orkmouats Ycenyry «SMS st busneca» 6e3 pactopxkenus Hactosuiero CoriameHus: B
MOpsIIKE, YCTAaHOBIIEHHOM B IyHKTax 3.13.1. HacTosiiero CornameHust;

4.2.4. coznaBaTh U OTIPABIITh B baHK DJIEKTpPOHHBIE TOKYMEHTHI B COOTBETCTBUU C llepeunem
yCIIYT, MOJIy4aTh HHPOPMALKIO0 00 UCTIONHEHHH DIIEKTPOHHBIX TOKYMEHTOB, IIEpeJaHHbIX B baHK;
OT3bIBAaTh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX IIOJHOTO UCIIOJIHEHUSI baHKOM;

4.2.5. pacroprHyTh Hactosuee CornameHue B MOpPAIKE, IPEIyCMOTPEHHOM pas3ieiaoM 8
CornamieHus npy yciIoBUM MOTALIEHUs 3a0JKEHHOCTHU 10 oryiate Yciyr baHka 1o HacrosimeMy
Cornamienuro (B cirydyae HaJu4us TaKOM 3aJ0JDKEHHOCTH);

4.2.6. npencrasnate [loanucanram npaBa Ha ocyuecTBieHHe B CucreMe NEHCTBUS OT UMEHU
Knuenta cormacHo JloBepeHHocTH, Ha jedctBus B CuctemMe M HMHBIM  JOKYMEHTaM,
IIPEyCMOTPEHHBIX HAacTOSIIUM CoramieHueM;

4.2.7. ortkmodaTh Ychnyry (akTOpUHTOBOro oOCTyXHBaHHA O€3 pPAacTOPKEHUS HACTOSILEro
Cornamenus, mytem mnpenocraBieHuss B bank 3asBiaenus no ¢opme Ilpunosxenust Ne6.1
HacTodAemMy CorlaleHmo;

4.2.8. orkmouars [loAnucaHToOB, UMEIOMIUX MPABO COBEPLIATH CIACIKH B paMKax YcCIyru oOMeH
BaJIIOT, 0€3 pacTopxeHus Hactosero Cornamenus, myTeM MpeaocTaBiIeHus B baHk 3asBieHus mo
¢dopme [punoxenns Ne6.2 k Hactosimemy CorianeHmio;

4.2.9. orpannuuBath npocMotTp IlmaTeXHbIX BEIOMOCTEN M JOKYMEHTOB, BXOJSIIUX B pa3feiibl
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AxTe®, 3asBok Ha oTkperuienue’, u PaiinoB Ha OTKphITHE’, M YBemomuenui’ , u DaiiioB Ha
npukperienue’, B pamkax ucnonnenus Cornamenns 311 npoaykra s [Tonb3oBarenein CHCTEMBI
(manee - [Tonb3oBarenu B pamkax Cornamenus 3I1 mpoxykra) COrIacHO MOPSIKY, 0003HAYCHHOMY
B 1.5.13 Ilpunoxenus Ne2 k Cornamenuro, IIyTeM MpPEAOCTaBICHUs 3asBICHUS Ha
MPEIOCTABIICHNE/OTKIIFOUEHNE PONM ToNib3oBarenss B cucreMe «bank-Kiment»y mo ¢opme
[Mpunoxxenus Ne8 xk CornanieHuro Ha OyMaXHOM HOCHUTEJIE WU B AJICKTPOHHOM BHJIE TIOCPEICTBOM
Cucremsl.

4.2.10. Bpemenno 3abiokupoBaTh [lons3oBarenst B Cucreme ninn Cucremy s [loms3oBarens B
nopsiike, NpeycMOTpeHHOM CoriaiieHreM.

4.3. bank o0s13aH:

4.3.1. Beimate Kmwmenty CpenctBa nocryna s [lonb3oBaTtenell B TMOpPSIIKE U CPOKH,
IIpeyCMOTpeHHbIE HacTosAuMM CorjamieHueM, Ipyu OJHOBPEMEHHOM BbINOJIHEHMH KineHTOM co
CBOEH CTOPOHBI BCEX HEOOXOIUMBIX JCHCTBHM, YKa3aHHBIX IO TEKCTY HacTosmero CornameHus 1
€ro MPUIOKEHUN;

4.3.2. xoHcynpTHpOBaTh KinmeHta no Bompocam ucrnosb3oBaHus Kimentom CucTeMbl B paMKax
peanu3aiy UM MpaB U 0053aHHOCTEH, IPOMCTEKAIOUINX U3 MOJIOKEHUH HacTosero CornameHus;
4.3.3. BeIMONHATH pacnopsokeHus Kiventa o cosepiieHnu onepaiuii mo Cueram U 00ecreunuTh
Knunenty noctyn k uHdopmaruu no Cueram Hpu yCIOBHH, YTO TAKOH JOCTYI OCYIIECTBIISETCS
MOCPEJICTBOM HCIIONb30BaHUS JICHCTBUTENBHBIX PerucrpannoHHbiXx MaHHbIX U Kiroueit w/wmu
OnHOpa30BBIX KOJOB;

4.3.4. mpuoctanoBuTh oOciyxxuBanue Knmenra B Cucreme B ciydae nosryueHust ot Kimenra
CBEJCHMM O HECAaHKLMOHUPOBaHHBIX KnuentoM onepanusax, Komnpomeranun PerucrpannoHHbIx
nanaelx w/wnn Kimoweid. [lprocTaHoBieHue 0OOCITYKMBAaHHUS OCYIIECTBIISICTCS Ha OCHOBAaHUHU
coobmenust Knuenra B coorBerctBuu ¢ 1. 4.1.9. Hactosmiero CornameHus, sl TOATBEPKICHUS
koToporo KiueHT noikeH HanpaBuTh B BaHK NMHCBMEHHOE 3asBIIEHUE, 3aBEPEHHOE MOJIIMCHIO
ynosiHoMoueHHoro juia Kinuenra u ortuckom nevaru Knuenra, B reuenue 1 (Onnoro) Pabouero
JIHsI C MOMEHTa onoBelleHus banka;

4.3.5. npuHATH Bce Mephl A yBenomieHus Kimenta o GnokupoBke nocrymna [lone3oBaTeneil B
Cuctemy B Teuenue 1 (OnHOro) yaca ¢ MOMEHTa OJIOKUPOBKU JFOOBIMHU JOCTYITHBIMU CIIOCOOAMU:
cooOuienneM B Cucreme (€cii 3TO TEXHHYECKH BO3MOKHO) HITH 110 KOHTAKTHBIM Tesie(hOHaM H/HITH
azpecaM 3JIEKTPOHHON mouThl KimeHTa, NaHHBIE O KOTOPBIX MMEIOTCS B IOPUAMYECKOM JIEJIE
Knuenra B banke;

4.3.6. ne menee uem 3a 5 (Ilarp) xanenmapHbIX AHEW u3Bemarh KiueHTa o gaTe MpoBeACHUS
IUTAHOBBIX PAa0OT MO MOAAEpX aHUI0 PaboTocrocoOHOCTH CHCTEMBI, KOTOpbIe MOTYT NpEpBaTh
noctyn KnuenTa k nosnb3oanuto CucreMoil B nepuof npuema bankom nepenaBaemMeix no Cucreme
DJNEeKTPOHHBIX JTOKYMEHTOB, IyTeM NyOnukauuu Ha caiite Cucremsl B cetu MHTepHeT W/mimu
ory0nrkoBanueM uHpopmaiyu B Cucreme;

4.3.77. mpu BBIXOJE U3 CTPOsS TporpaMMHOro obOecriedeHuss baHka, oOecrneynBaromEero
¢ynkunonupoanue CHCTEMBI, a TaKkKe B HHBIX CIy4asX HEBO3MOXXHOCTU MPEIOCTaBIICHUS
Kmnenty VYeayr mo Hacrosimemy CornameHuio, HeMeUIeHHO u3Bemarh KimeHTa mo0bIM
JIOCTYMHBIM cTIoco00M - coobmeHueM B Cucrteme (eciyd 3TO TEXHHUYECKH BO3MOXKHO) WU TI0
KOHTAKTHBIM TeJeoHaM W/HIM aJpecaM 3JEKTPOHHOM mouthl KimeHTa, NaHHBIE O KOTOPBIX
uMeroTcs B ropuanueckoM aene Knuenra B banke.

4.3.8. okasbiBaTh KinmeHTy yciyru corinacHo pacnopsbkeHusMm ero IloamucantoB B Cucrewme,
JeNCcTByIOIUX cornacHo /loBepeHHOCTH, Ha AelicTBUA B CUCTEME M HA OCHOBaHUM IIPOYMX ITyHKTOB
HacTosmero CorianeHus,

8 Inst ueneit nacrosimero CoryaieHus TePMUH BKIIOYACT B CeOs [IEPEUCHb IEPBUYHON TOKYMCHTAIMH JULS
Oyxranrepun B pamkax Cornamenust 311 npoaykra: AKT caaun-ipueMKH yciayr, OT4eT, CKaH-KOMus 0(OPMIICHHOTO
cueTa-(haxkTypsl (eCJIi IPUMEHNMO), a TAKKE IETATU3AIMIO PAcUeTa BOSHATPAXKICHUS TP YCIIOBUH HAIIPABICHHS
Knuenrom 3ampoca Ha NOAKIIIOYEHNE YKa3aHHOW onuu B Buje «IIucema B bank» nocpeactsom CHCTEMBI.

9 TepmuH nmeet 3HaueHue, 1anHoe emy B Cornamenuu 311 npoayxra.
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4.3.9. BeINONHATH pacniopsbkeHus Kinmenra B paMkax Yciayru (pakTOpUHTOBOro OOCITYKMBAaHUS U
obecrieunts Kimenty noctyn k uH(popmanuu mo Cyeram Hpu YCIOBHH, YTO TaKOH JOCTYI
OCYIIECTBIISIETCSI MOCPEICTBOM MCIIOJIB30BAHMS JEHCTBUTENBHBIX PerucrpalliOHHBIX JaHHBIX U
Krouelii;

4.4. bank uMeeT NpaBo:

4.4.1. 6noxkupoBate noctyn [lome3oBateneil k ¢yHkipmonanry Cuctemsl 6e3 MpeaBapUTEIHLHOTO
yBenomienus Knwmenta, eciam, mo MHeHuMio baHka, Takas mepa HeoOXxoauma i obecrieueHus
6e3onacHoctn Cuctembl W/uian obOecrieueHHs] W 3amuThl UHTEpecoB KimenTa, nmmubo B ciyuae
nony4yenus bankom nupopmanmu, BeIHY)Aa0MEeH baHk mocTynuTs NoA00HBIM 00pa3oM;

4.4.2. orkazarp Knmenty B mpueme u oOpabotke D], comeprkamiero pacnopsbkenue Knuenra o
coBepuieHnH onepanuii mo Cueram, noanucanHoro JI1, 3/ B pamkax Ycayru GpakTOPHUHIOBOTO
oOciryxuBanusl, noanucanHoro 11, WM OCTaBUTH ero 0€3 UCTIOIHEHUS], B CITydasX:

— oOHapy>keHHs OIMOOK, JomyIIeHHbIX KitnenTom npu ero odopmienuu,

— ecnu, Mo MHeHMI0O baHka, ecTh NpU3HAKKM HECAHKIMOHUPOBAHHOTO JOCTyNa W/HIU
Komnpomeranmu Peructpanmonnsix nanasix w/wim Kimroueit [Tonb3oBateneid,

— HemnpexacTtaBieHuss KimeHTOM HE0OXOAMMBIX JOKYMEHTOB, MOJATBEPXKAAIOIINX OCHOBAHUE
copepuieHuss omnepamuu 1o Cuery, eciaMm  3TO  MPEAyCMOTPEHO  JIEHCTBYIOIIMM
3aKkoHOAaTenbCTBOM  Poccuiickoir  @Penepanuu WM JOTOBOPOM  (COIJIALLIEHUEM),
3axitoueHHbIM Kitnentom ¢ bankowm;

— HecootBercTBUa IMSI nHpOpMannu, NperocTaBICHHON OMepaTopoM MOOUIBHOM CBS3H IO
HOMEpY MOOMIJIBHOTO TesnedoHa ITonb30Barens, IIPEIOCTABIEHHOTO
[Tonw3oBarenem/Knuenrom npu noakmoueHnu yciuyru «SMS-OTPy;

— IPEBBILIEHUS JUMHUTOB, YKa3aHHbIX B II. 3.4.1. HacTosmero CornameHus, Ipyu COBEPLICHUH
onepanuii ¢ ucrnoiabzoBanueMm «SMS-OTPy.

4.4.3. He NpUHUMATD JOKYMEHT B BUJE MPOU3BOJILHOTO JOKYMEHTA B BUE TEKCTOBOTO COOOIIEHUS
WX TIPOU3BOJIBHOTO JIOKYMEHTA C BIOKEHHBIM (paiiiioMm (B TOM umcie, coaepxkamiero CkaH-KOIUU
JOKYMEHTOB), €CJIM JaHHBIA TOKYMEHT JOJDKeH ObITh B CucreMe OQOpMIIEH C MCIOIb30BAHUEM
OneKkTpoHHOW (GopMBI H/HMIM 0coOble TpeOoBaHHSA K €ro O(GOPMICHHIO NPEIbIBISIOTCS
3akoHOoJaTenbcTBOM Poccuiickoit ®enepanun/ HacrosimuMm  CorjameHueM/HHBIM  TOTOBOPOM
(cornamenuem), 3akatoueHHbIM Kinentom ¢ bankowm;

4.4.4. orka3aTb B IIpUEME HANPABIEHHBIX B 3JIEKTpOHHOM BHJe no Cucreme CkaH-konuil
JOKYMEHTOB, B TOM 4HCJIe 00OCHOBBIBAIOLINX MPOBEACHUE BAIIOTHBIX OINEpPAIUil, €CIIM KauyecTBO
OTCKaHUPOBAHHBIX KONMi (00pa30B) He MO3BOJIsIET baHKy MpOYMTATh W/MIU OJHO3HAYHO TOHSTH
COJIepKALIYIOCS B IOKyMEHTE UH(OPMAIIHIO;

4.4.5. eciu HOpMATHBHBIE aKThl B 00JIACTH BATIOTHOTO KOHTPOJISI PEAYCMATPUBAIOT 0053aHHOCTh
KnuenTta oHOBpEMEHHO NPENOCTaBUTh B baHK KOMIUIEKT JOKYMEHTOB (B TOM YHCIIE, TOKYMEHTHI
IUISL LIeJIeH BAJIIOTHOTO KOHTPOJIS B BHUJE DJIEKTPOHHBIX (POPM, 3JIEKTPOHHBIE JOKYMEHTHI B BHJE
NPOM3BOJILHOIO  coolOmeHus  (copepkame uH(opMamuio, HeoOxonumyro banky — ams
OCYIIECTBJICHUS] BAJIIOTHOI'O KOHTPOJIS,, B YACTHOCTH, JJISl MOJIUCAHMS TOKyMEHTOB BaJIOTHOTO
KOHTpOJs), CKaH-KOMHMM JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEACHHE BAJIOTHBIX OIEpaIUi,
NpUKpEIUIeHHbIE K noanucaHHoMy JI1 aeKTpoHHOMY cOOO0IIeHUI0 (TMCbMY) MITH JOKYMEHTY JIJIs
L[eled BaJIIOTHOIO KOHTpPOJS), NMPUHUMATh TaKW€ JOKYMEHTHI TOJbKO IIPH YCJIOBHM, UTO BCE
BXOJISIINE B KOMIUIEKT JOKYMEHTHI mpeacraBieHsl mo Cucreme B Teuenue 1 (OmgHoro) PaGouero
JHS;

4.4.6. otka3zatb B mnpueMe JIOKyMeHTOB 1o Cucteme B Buje CKaH-KONUW JTOKYMEHTOB, €CIU
3akoHOJaTenbcTBOM  Poccuiickoit  denepanuu  W/WiaM  HOPMAaTHBHBIMH — akTaMu  baHka
Poccun/noroBopom (cornamenueM), 3akiodeHHbIM Knmentom ¢ baHkoMm mpemycmoTpeHa
obs3anHOCTH KilneHTa mpenoctaBuTh JOKyMEeHTHI B BaHk B opurunane;

4.4.7. otkazarp B mpueMe JOKyMeHTOB KimeHTa B BuIe DJIEKTPOHHBIX (DOPM, MPOU3BOJIBHBIX
COOOIICHUH, B TOM YHCIe, C TPUKpETIeHHBIMI CKaH-KOMHUAMHU TOKYMEHTOB, B CJIydae HEBEPHOTO
ykazanusi Knuwentom Homepa Cuyera(-0B), K omepauusM IO KOTOPOMY(-bIM) OTHOCSITCS
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IepelaBaeMble JOKyMEHTHI;
4.4.8. otkazaTth KineHTy B 0T3bIBE paHee nepelaHHOro B baHk DJIeKTpOHHOro TOKyMEHTa, €CJI Ha
MOMEHT nocTyIyieHus: TpeboBanus Kimenra 06 oT3bIiBe DJIEKTPOHHOTO J0KyMEHTa, baHkoM ObLTH
COBEpUIEHB! ACHCTBHS MO MCHOJHEHUIO YKa3aHHOIO JJIEKTPOHHOI'O JOKYMEHTA, AEJAIOLIUE €ro
OT3bIB HEBO3MOXKHBIM B COOTBETCTBUM C IIOJIO)KEHUSAMM JIEHCTBYIOLIETO 3aKOHOJATENbCTBA
Poccuiickoii @enepanuu u/uian MojoxKeHUsIMA HOPMATUBHBIX akToB banka Poccum;
4.4.9. npuoctanoButh Knuenry/Ilonb3oBarento 1ocTyn K QyHKImoHany CHCTEMBbl W/WIN OTKA3aTh
KnuenTy B mprieMe OoT HEro pacnops’KeHUI Ha poBeieHue onepauuii no Cuety, nognucansbix Ol1,
nocje MpeaBapuTeNbHOro mpeaynpexaeHus Knuenta o0 3ToM 1M00BIM JTOCTynHBIM baHky
croco6oM B3auMojelcTBUs ¢ KimeHTOM, B cilydasix BBISBICHHS B JesTenbHOCTH Kimenta
MIPU3HAKOB HEOOBIYHBIX OIEPAIUil U CAETIOK, B IENAX HCIOJHEHHs TpeOOBaHNH 3aKOHOIAaTEIbCTBA
P® B o6sacT IpOTUBOACHCTBHUS JeTaIN3alu (OTMBIBAHHIO) JOXO0B, TOTYYEHHBIX MPECTYITHBIM
nyTeM, (UHAHCUPOBAHUIO TEPPOPU3Ma U (PUHAHCUPOBAHHUIO PACTIPOCTPAHEHUS OPYKHSI MAaCCOBOTO
YHUUTOXKEHUs/HenpeaocTaBneHuss Kinrenrom MHGpoOpManuu (IOKyMEHTUPOBAHHBIX CBEIEHU) 1O
3anpocy banka, HeoOXoauMo# Ui WCTONHEHHS baHkoM TpeOoBaHMI 3akoHOIaTeNnbcTBa PD B
00JIaCTH TPOTHUBOACUCTBUS JIETaNU3alMi (OTMBIBAHHMIO) JIOXOJOB, IOJyUYEHHBIX NPECTYIHBIM
nyTeM, (UHAHCUPOBAHUIO TEPPOpU3Ma U (PUHAHCUPOBAHHUIO PACTIPOCTPAHEHUS OPYKHSI MAaCCOBOTO
YHUYTOXXEHHUS, B TOM YHUCIIE JOKYMEHTOB, COJEpXAlllUe CBEACHHUS O CTPYKType COOCTBEHHOCTH
KnuenTa (¢ mpuito’keHrEM CXEMBI, pacKphIBaIoOLIe Bce YpOBHH BiiajieHus KimmeHTom 1o ypoBHs, Ha
KOTOPOM BIIa/IeIblIaMU SBIISIOTCS] TOJIBKO (PU3NYECKHE JIUIa, JIMOO 10 YPOBHS, HA KOTOpoM Ooiee
75% akumit/ nonei HaxoaATCs B CBOOOJHOM OOpalleHuu, JUOO 10 YpOBHS, Ha KOTOPOM IIpH
JambHEUIeM PacKphITUU CTPYKTYpPhl COOCTBEHHOCTH OTCYTCTBYIOT JIMILIA, KOTOpPbIE B KOHEYHOM
cdeTe MpsIMO WJIM KOCBEHHO (Yepe3 TPEThHX JIUI) BIAACIOT (MMEIOT ITpeodiiagaromiee yuactie oomuee
25% B KamuTasne) KIMEHTOM - IOPUIMYECKUM JHMIIOM MO0 UMEIOT BO3MOXXHOCTh KOHTPOJIMPOBATH
neiictBust Kimenra), B cilydasx BbISBJIEHHUS NPU3HAKOB, N0 MHEHHMIO baHka, HE COOTBETCTBHS
OIlepallMii U CHEIIOK 3aKOHOAaTenbCTBY PD Miu BHYTpEeHHUM JOKYMEHTaM U Ipouenypam banka
n/wn addunrpoBanHbIX aul baHka, WK TpyNIbl KL, K KOTOpoil npuHaaiexxuT bank. B atom
ciyyae KiMeHT uisi OCyIIECTBIEHHS pacueTHBIX ONEpaluil BIpaBe IPENOCTaBIATH B baHk
Ha/IIeKaIUM 00pa3oM 0(OpMIIEHHBIE pacloOpsHKeHHs Ha IMpoBefeHHue omepanuu no Cuery Ha
OyMa)KHOM HOCHTEJNE C MPHJIOKEHHEM TOKYMEHTOB, 3alpaliuBaeMblXx baHkoM (MpH HaIMuuU
COOTBETCTBYIOILETO 3anpoca banka);
4.4.9.1. otkazate KnueHTy B mpreMe OT HEro paclopsuKeHUi Ha NpoBeieHue onepanuii no Cyery,
noanucaHHelx JII, kKak He MpoIIeIINX TPOLEAYPY IPUEMa K UCIIOJHEHUIO, B CITy4ae BbISIBICHUS
CBEICHMI HEraTUBHOI'O XapaKTepa B OTHOLIEHUH J1€10BOH penyTtaunu Knuenra n(unm) nui,
cBsi3aHHBIX ¢ KitmeHToM, coepikarmxcst B 00LIeTOCTYITHBIX HICTOUHUKAX U (MJIM) UICTOUHUKAX,
NOCTyNHbIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;
4.4.10. MOaU(pHUIIUPOBATH MPOrpaMMHOE obecnieuenne  banka, obecrnieunBaroIee
¢yukunonuposanue CHCTEMBI;
4.4.11. cnucsiBath co Cuera(-oB) KineHnTta cyMMbl IEHEKHBIX CPEICTB B CUET OIUIATHl Y cIIyT baHka,
npuuunTaronxcs banky no HacrosimeMy Cornamenunto. Hacrosmum Knuent npenocrasnsier banky
cornacue (akuent) Ha cnucanue co CueroB Knuenrta B Bamtore PO uiM MHOCTpaHHOM BalIoOTE,
OTKPHITHIX B baHke (B TOM 4uCIie OTKPBITHIX B OyyIIeM), CYMM JEHEKHBIX CPEJICTB B CUET OILIAThI
ycayr banka, mpuuntarouuxcs banky no Hacrosmiemy CornameHuto. CTOpPOHBI IPHU3HAIOT
YKa3aHHO€ B HacToAleM NyHKTe CoriameHus 10NOJHEHUEM KO BCEM JOTOBOpaM, 3aKIFOYEHHBIM
Mexnay Kinuenrom u bankom, Ha ocHoBaHuu KoTopbix Kinenty B banke otkpeitel Cyera;
4.4.12. npuoctaHOBUTH 0KazaHue Yciyr Knuenty B Cucteme B OTHOCTOPOHHEM MOPSIIKE B CIyYae:
—  oOpasoBanus 3anomkeHHocTH KimeHta mo omnate Ycioyr, OKa3blBaeMbIX MO HACTOSIIEMY
Cornamenuto, B TeueHue 3 (Tpex) kajlleHaapHbIX MECSIIEB NOAPS, 3a UCKIIOYEHUEM Y CIIyTH
«SMS nns busneca». B cinyuyae oOpa3oBanus 3agomkenHocTd Kinuenrta no omnate Ycimyru
«SMS s busneca», Yciayra NOAIeKUT OTKIIOUYEHUIO B COOTBETCTBUM C YCJIOBHUAMH
CornamieHus;
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— B ciyuae ykazanus Knuenrom/Ilonb3oBareneM HeBepHOro Homepa TenedoHa mpu
nojktoueHuu K Yeiyre «SMS nns buzneca» nnu «SMS-OTPy;

— npu Haimuuuu |y baHka ocHOBaHMH TojaraTh, 4YTO HoOMep TenedoHa, paHee
3aperucTpupoBanHbli B banke mna npepocraBinenust Yciayru «SMS s busneca» unum
«SMS-OTP», 6onee ne npuHaiexut Knuenry (konkperHomy [lonp3oBaTesto).

Bo3oOHoBnenne okazanust Ycinyr KinueHty ocymecTBisieTcs TOJIbKO mocie noramenus Kimenrom

33JI0JDKEHHOCTM M Ha OCHOBaHMM NocTynuBulero B baHk nucbMeHHoOro 3assieHus KimeHra,

3aBEPEHHOr0 MOANKCHIO YIOJHOMOYEHHOro una Knuenra u orruckoMm nedatu Knuenra (npu ee

Hanuuuu y Knuenra).

4.4.13. pactopruyTh HacTosiee CornaiieHue B ciiydae Henoramenus: KinmeHToM 3a/10J5keHHOCTH

no omare Yciyr, okasbiBaeMblx 1o HactosmeMmy Cornamenuto, B Teuenue 6 (Lllectn)

KaJIEHAAPHBIX MECALIEB, C MOMEHTa BO3HHUKHOBEHHS 3aJ0JDKEHHOCTH II0 oOIulate Y cCoyr,

oka3piBaeMbIX Mo Hactosuemy Cornamenuto. [Ipy 3ToM Takoe OJZHOCTOPOHHEE PACTOPIKEHUE

Cornamenus bankoM He MOXeET paccMaTpuBaThesi KIMEHTOM Kak BO3MOXKHOCTh HE IIPOU3BOJUTH

MOTAalIeHUs] CYMMBbI 3aJ0JDKEHHOCTH Iepes baHKkoM 3a Oka3aHHblE B paMKaxX HaCTOALIETO

Cornamenus Ycnyry;

4.4.14. He OCYUIIECTBIATh TEXHUYECKYIO MOJAEPKKY MoOUIBHOrO mnpuiioxeHus/ MoOUIBLHOTO

npunoxenus «Paiddaiizen buznec [lmroc», Bepcust KOTOporo HIKe NpeAbLayIero MoouIbLHOro

npuioxenus/ MoounsHoro npunoxenus «Paiiddaiizen busnec [Tntocy, BeimymenHoro bankowm;

4.4.15. B nensix obecriedeHus 3aUThl HHTepecoB KineHToB, a Takke AJ1s BHIIOJTHEHUS TpeOOBaHUI

3akoHOJaTenbcTBa P® mpoBoauTh uaeHTH(UKanuio ycTpoiicTBa KimeHTta, ¢ HMCHOIB30BaHUEM

KOTOpOro ocymiecTBisiercss noctyn B Cucremy u (wnw) MoOwinbHOEe TpuioKeHUE U (Win)

MobunsHoe npunoxenue «Paiiddaiizen busnec [lmocy. Mubopmanus, momydeHHas B mporecce

MpoBeJeHUsT yka3zaHHOW uaeHTudukanmu (manee - Mubopmaius), MOXKET OBITh HCIOIB30BaHA

bankowm 1151 BBIsSIBICHUS (PabCUPUIMPOBAHHBIX AJIEKTPOHHBIX COOOIICHUH /IS 3aIIUTHI IEHEKHBIX

cpeactB KimeHra oT mpecTynHbIX OeicTBUi TpeThbuX juil. MHpopmanus MoeT ObITh meperaHa
bankoM cnenuanu3upoBaHHONW OpraHM3allMM U1 €€ MCCIEA0BaHUS M IpeacTaBiieHUus baHky
pEKOMEHIALINN OTHOCUTEIBHO aE€KBaTHBIX MEpP 3alluThl UHTepecoB KimeHToB, npu sToM, baHk

rapaHtupyet, 4ro MuHdopmanus Moxer OBITh NeperaHa YKa3aHHOW OpPraHM3alUU TOJIBKO B

00€3IMYEHHOM BHJE, UCKIouaromeM uaeHTudukanuio Knuenrta nanHoit opranmzanueit. Kpome

toro, MH}popmarus npeactaBiaseT co0oi UCKIIIOYUTEIBHO TEXHUYECKHE CBeIeHUsI 00 yCTpoiicTBe

Knmenra, ¢ ucnosnp3oBanueM (QpyHKIHMOHAIA KOTOPOTO OCYLIECTBIseTCS JoCTyn B Cuctemy, U He

aBsieTcs (puHaHCOBOW MH(OpMaruel, i uHdopmMarme, npeacrapisoneii codoil 6aHKOBCKYIO

WM UHYIO OXPAHSIEMYIO 3aKOHOM TaliHy;

4.4.16. yctaHaBIMBaTh TEXHUYECKHE OIpaHUYEHUs Ha BX0J B CUCTEMY, B TOM UYHUCIIE IPU HAIUYUHU

HETUITMYHO aKTUBHBIX MOMBITOK BXoja B Cucremy c onpeneneHubix [P-anpecos / IP-nuana3oHos.

4.4.17. ycraHaBIMBaTh CPOK JIEHCTBHUSA BEO-CCHUIKM JJISi PETHCTPALMU\BOCCTAHOBJICHHUS IOCTYIIA

ITonb30Barens B cucreMy;

4.4.18. oTka3aTh B IpHeMe DJIEKTPOHHBIX JOKYMEHTOB, HampasieHHbIX Kinnenrom nmo Cucrewme,

neperaya KOTOPBIX HE MNpeaycMoTpeHa HacTodmuM CorjameHueM WM HHBIM JIOTOBOPOM

(cornamienuem), 3akaoueHHbIM Mexay Kinenrom u bankowm;

4.4.19. nanpasniate Knuenram B Cucreme nucbMa ¢ uH(OpMaiyei 00 W3MEHEHHUSIX HACTOSILIEro

Cornamenus, Tapudax, HOBBIX NPOAYKTax, UHBIC HOBOCTH, a TaKXe COOOIICHHS PEKIaMHOTO

XapakTepa, eCJId HHOM crioco0 yBEAOMIICHUS 11 KOHKPETHBIX CIIy4aeB MPsIMO HE YKa3aH MO TEKCTY

HacTosmero CorianieHus,

4.4.20. npocmarpuBath 3anoiHeHHble Kinnentom B Cucteme Ilabnonsl, DnekTpoHHBIE (HOPMBI,

DJNEeKTPOHHBIE JOKYMEHTHI B Cllydasix, 0003HaueHHbIX B 11. 3.21 Cornamenus;

4.4.21. orkazarp Knuenry B npueme u obpabotke D/, conepxamero pacnopspkenue Kmmenra o

COBEpIIICHUH JIFOOBIX JIeWCTBUM, BKIIIOYAst COBEpIIeHUE clieiok, noanucannoro DI [Moamucanra B

pamkax Yciayru OpOKepCKOro OOCTy>KMBaHUWsS, WU OCTaBUTh €ro 0e3 HCIONHEHUsS B Clydasx,

npenycMoTpeHHbIX CornanienneM o OpoKepcKoM 00CITy)KUBaHUH.

4.4.22 B OJHOCTOPOHHEM MOPSIIKE YCTAaHOBUTH B OTHolleHUU llosb3oBaTeneil (3a UCKIIOYEHUEM
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OmnepaTtopa) orpaHuueHus Ha coBepuieHue peiictBuii B Cucrteme, BKIIIOYas OJIOKUPOBKY
¢ynkunonana Cucrembl, a Takxke OJOKHMPOBKY goctyna B Cucremy 0e€3 INpenBapUTEIbHOTO
yBenomieHus KimeHra, B cilydasx eciIM Takue JeHCTBUS HEOOXOMUMBI JJsi obecreueHus
coOnoieHns 3akoHoaaTenbcTBa Poccuiickoit @enepanuu, B TOM YHCJIE B ClIydae BKIIOUEHUS
ITonb30Barenss B peecTp KOHTPOJUPYEMBIX JIMI[ B COOTBETCTBHM C IOPSJIKOM, YCTaHOBJIEHHBIM
3akoHOAaTenbCcTBOM Poccuiickoit @enepanuu. B ciydae ecnu Takuwe NeHCTBUS HEOOXOTUMBI IS
obecrieyeHuss coOMI0IeHUs 3aKOHOAaTeNnbeTBa Poccuiickolt denepanuy, a Takke NMPH HATUYUH B
banke nnpopmanuu o BitoueHnn KimeHta — HHAMBUAYaIbHOTO MpeanpuHuMaTtens, Knuenra —
SABJISIIOLIErOCA  JIMLOM, 3aHMMAIOIUMCS B YCTAHOBJIEHHOM 3aKOHOAATENILCTBOM Pocculickon
@enepanuy MOPSAKE YAaCTHOM IPAKTHKOM, B PEECTP KOHTPOJIUPYEMBIX JIUI[ B COOTBETCTBHU C
MOPSAAKOM, YCTAHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickont denepanuu, baHk B OTHOLIEHHH
takoro Knmenra, a takxe B oTHomeHuu [lonb3oBareneil (3a uckimoueHuem Omneparopa) TaKoOro
Knuenrta BIpaBe B OJHOCTOPOHHEM IOpSJKE YCTaHABJIMBATh OrPAHUYEHHMS HA COBEPLIECHUE
neiictuii B Cucteme, BKIt04ast 0J10KUpOBKY (yHKIMOHana CUCTEMBI, a Takke OJOKUPOBKY JOCTYIIa
B Cuctemy 0e3 nmpeaBapuTensHOro yBegomieHus Kinmenra;

4.4.23. otxumrountsb Yeayry «SMS st buszneca» B ciydae odpa3oBaHus 3a10keHHOCTH Kinenra
no ee oruiate B TeueHue 1 (OgHOro) KajneHaapHoro mMecsna 0e3 JOMOJHUTEIHHOTO YBEIOMIICHUS
Knuenra.

5. CTOUMOCTD YCJIYT 1 NIOPAJJOK OIIJIATBI

5.1. Croumocts ~ Yecnyr no  HacrosmeMmy — CornmameHu:o M MOPSAOK  OIUIAThI
omnpenenstorcs Tapudamu.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HEBBITIOJIHEHNE W/WIIM HEHA/IJIE)KAIlee BHITIOJTHEHUE CBOUX
00s13aTeNnbCTB M0 HacrosimeMy CornamieHdio, B TOM YHUCIIE, B COOTBETCTBHM C JCHWCTBYIOIIUM
3aKkoHoarenscTBoM Pocculickoit denepanuu.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a YOBITKH, TOHECeHHbIe KiTneHnToM B pesyibrare:

(1) Toro, yro Knuenrom banky Obliia mpeocTaBiieHa HETOJIHAS, HETOUHAS W/WJIN HEJOCTOBEPHAs
UHpOpMaLIUS;

(2) mecnocob6HocTn Kimenra wucnonb3oBath (yHKIMOHAN CHCTeMBI HU3-3a2 COOEB/MOJIOMOK
ArnmapaTHBIX CpEACTB H/MIHU cO0eB B paboTe mporpaMmHoro obecrieuenust Knuenra, B Tom
qucie, TOCTaBleHHbIX KIHeHTy TpeThbUMHU JIMLAMH, /1IN, KOT1a HH(GOpMAIHs, TIOTy4eHHas
Knuentom w/wnmm baHkoMm, oOKaszanach HETOYHOW, HETMOTHOW W/WIK HECBOEBPEMEHHO
NPEJOCTaBICHHON B pe3yJIbTaTe TAaKUX MOJIOMOK MITH COOEB;

(3) oTkirOUCHMS TUHHIA CBS3H MM YHEPTOCHAOXKEHUS, a TAK)Ke COOEB WIIM 3aJIEpXKEK B JOCTYIIE
K YciuyraM, npenoctaBisieMblM —bankom  nocpeactBoM  CHCTEMBI,  BBI3BAHHBIX
00CTOSATEILCTBAMH HEIPEOIOTUMON CHIIBL;

(4) netictBuii Tpetbux nui B Cucreme B oTHomeHNN Cueta/CueroB KineHTa, a Takke TeHEKHBIX
CpencTB, pa3MmenieHHbIX Ha Cuere/CueTax, ¢ MCIOIb30BaHUEM PerucTpalmOHHBIX JaHHBIX
[Tonb3oBareneit u Kitoueit [TognucantoB /i OgHOPa30BBIX KOJIOB;

(5) necankumMoHMpOBaHHBIX neicTBuil [lonmb3oBareneld W/WiIM BHYTPEHHHX KOH(IUKTOB Ha
ctopoHe KnueHrta (B 4acTHOCTH, B ClIydae BO3HHMKHOBEHHS JIOOBIX CIIOPOB O HELEIEBOM
MCIIOJIb30BaHUU JIEHEXKHBIX CPEACTB IIPU OCYLIECTBIEHUHU omnepauuil mo Cueram MeExIy
[TonnucanTamu, HaZieIEHHBIMH PaBHBIMU IIpaBaMHu AocTyna B CucremMy; pH NOCTYIUIEHUH B
bank HamexammM 00pa3oM  O(QOPMIIEHHOTO  YHNOJHOMOYEHHBIM  IPEACTaBUTENIEM
roCyJJapCTBEHHOTO OpraHa cooOIIeHus1 (IMUChbMa, PEIICHUs, MOCTAHOBJCHHUS, BBIIHCKH),
noaTBeprkaarolero Hanuuue y KiimeHnra Hepa3peneHHOro BHyTPUKOPIIOPATUBHOTO CIIOpa U
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(6) mapymenuss Knmentom mnpaBun mnonb3oBaHuss Cuctemol, ykasaHHbIXx B llopsake
MOJKJIIOUEHUS;

(7) mecnocobHocTn Knnenta ucnons3zoBath CHcTeMy H3-32 HECOBMECTUMOCTH MPOTPAMMHOTO
obecnieuenns banka u nmporpammHuoro obecrnieuenus Kinuenra;

(8) yxazanmst Kmmentom/Ilonmp3oBaTesieM HEBEPHOrOo HOMEpa MOOWIBHOTO TenedoHa s
ocyliecTBiIeHus focTyna B Cuctemy, nNpu NOAKIOYEHUH K YciyraMm «SMS s busnecay,
«SMS-OTP», 100 B CBSI3M ¢ HEHUCIOIHEHHMEM WIM HEHAMICKAIIUM MCIIOIHEHHUEM
Knuenrom/Ilonb30BaTenneM  MHOM  00S3aHHOCTH,  NPEAYCMOTPEHHOH  HACTOSIIUM
CornameHuem;

(9) ucnonp3oBaHuss AcCUCTEHTa 0€3 JTOTIOJIHUTENFHON MPOBEPKHU MOTYUYECHHOH C €ro OMOIIBIO
uHpOpMaLIUH.

6.3. baHk He HEceT OTBETCTBEHHOCTH 3a MOCIEACTBHS, BOSHUKIINE B pe3ysbTare TOro, 4To KineHt
HE O3HAKOMHJICS C COOOIEHHSIMHM, ONyOIMKOBaHHBIMH baHkom Ha caiite CucTeMbl B CETH
Wutepner, B Cucreme, Ha caiite banka B cetu MuTepuer http://www.raiffeisen.ru.

6.4. baHk He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE 100 HeHa/IeKallee UCIOITHEHHE CBOUX
00s3aTenbCTB MO0 HacTosAmemy CorlameHuio, B cily4yae €ClIM yKa3aHHOE HEHCIIOJHEHHe 0o
HEHaJJIe)Kalllee MCIIOJIHCHUE SIBUIOCH CICACTBUEM JaekicTBuii / Oe3aciictBus banka Poccum, ero
Nopa3ieieHuil, 0aHKOB-KOPPECTIOHICHTOB MJIM HHBIX TPETHHX JIUII.

6.5. OTBETCTBEHHOCTh 3a JIOCTaBKy M CKOPOCTh IEpeJadd CMC-COOOIIeHUH, B pamKax YcCIyr,
npenocraBisgeMblx bankom Kimenty mo nacrosimmemy Cornamienuio, coOrofieHUE TaHBI CMC-
COOOIIIEHUH HECET OTIepaTOp CBSI3U B COOTBETCTBHH C 3aKOHOAATEeILCTBOM Poccuiickoit denepariuu.
bank He HeceT OTBETCTBEHHOCTH 3a  HEIMOJyYE€HHE/HECBOCBPEMEHHOE  IOJY4YCHHE
Knunenrom/ITonb30BaTenemM cMc-coobiiennii He o BUHE baHka, a Takke 3a BO3MOXKHbIE YOBITKH U
UHBIE HeOJIaronpusITHbIE MOCJIEACTBUS JUIS Knuenra, IIOHECEHHBIE BBUlY
HEToJIy4eHus/HecBoeBpeMeHHoro noiaydenus Kinuenrom/Ilonp3oBaTenemM cMc-cooOIIEeHU.

7. HOPAAOK PASPEHIEHUSA CITOPOB

7.1. Ilpy BO3SHUKHOBEHUH CIIOPOB, CBSI3aHHBIX C MPUHATHEM/HENPUHATHEM K UCTIOIHEHUIO bankoM
OnexTpoHHOro nokymeHnra Knuenra, Ctoponsl pykoBoAcTByoTCs [lopsiikoM paspereHus
pasHoryacuii mpu oOMeHe (B CBsI3U ¢ 0OMEHOM) 3JIEKTPOHHBIMU JOKYMEHTAaMH, 3aBEPEHHBIX
anexkTpoHHo noanuceto (Ilpunoxkenune Ne3 k CornaiieHuto).

7.2. Nnble ciopsl CTOPOH, CBA3aHHBIE C 3aKIOYEHUEM, UCIIOJTHEHUEM, H3MEHEHHUEM,
npekpaiieHueM Hactosero Coriamenus, pa3peraroTcs 1o 000I0HOMY COTJIACHIO B X0J1€
HEPErOBOPOB, TO €CTh, BO BHECYAEOHOM MOPSIIIKE.

7.3. Criopsl, 110 KOTOPBIM HE JOCTUTHYTO coriamenue CTOPOoH, pa3pemaroTcs B ApOUTpaxHOM Cy/e
r. MOCKBBHI B cily4ae MOJBEAOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CyIaM.

8. CPOK JEWCTBHUA COTJIAIIEHUSA

8.1. Hacrosmee CoruanieHue BCTYNaeT B CHIIy € JaThl €0 3aKJIIOUEHUS U IEHCTBYET /10 AaThl €ro
pacTOpKEHHUS (TIpEeKpaILeHHS).

8.2. Jliobass u3 CTOpoH HMeeT MpaBO pPaCTOPTHYTh Hacrosiee CornameHue MO CBOEMY
YCMOTPEHHIO, IPEABAPUTEIBLHO NUCHbMEHHO YBEJOMMB Apyryto CTOpoHy He MeHee, ueM 3a 10
([ecsTp) KaneHIapHBIX JHEW 0 CBOEM HaMepeHUH pacToprHyTh CormaimieHue B IicbMeHHOU (hopme.
8.3. baHk Taxke MMeeT IpaBO pPacTOPrHyTh Hacrosmiee CorylalleHHe B CIydyae HEBBINOIHEHUS
Knunenrom TpeboBaHMii K MOpAAKY Modb30BaHuss CHUCTEMOM, HapyIICHUs MOPsIKa OIIaThl Y CIIyT,
okasbiBaeMbIx Kimnenty bankom mo Hacrosmemy CoriameHuro, Wil B 110001 Apyroil MOMEHT, €ClTi
COUTET TaKyl0 Mepy HeoOXoIuMOU B memnsx obecrmeueHus: 6e3omnacHoct CHCTEMBI, YBEJOMUB 00
stoM KimeHTta mo0OBIM JOCTYHNHBIM CIOCOOOM B MOPSAKE, YKa3aHHOM B M. 9.6. HacTOsILIEro
CornaieHus.
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8.4. B ciyuae 3akpbiTuss Kimentom Bcex CueroB, OTKpBITBIX B baHKe, a Takke IPU OTCYTCTBHH
JEUCTBYIOIIUX J10roBOpoB (cornaimenuil) ¢ bankoMm, Hactosmee CornaiieHue mpeKpamiaeT cBoe
JeICTBHE ¢ AaThl IPEKPAICHUs TOCIETHETO 3aKII0YEHHOI0 ¢ baHKoM (coramieHus )1oropopa.

9. BAKVIIOYUTEJIBHBIE ITOJIOXKXEHUA

9.1. Bo Bcem ocTasibHOM, UTO HE MPEAYCMOTPEHO YCIOBUAMHU HacTosiero Cornamenus, CTOpOHbI
PYKOBOJACTBYIOTCS 3aKOHO1aTenbCcTBOM Pocculickon denepanuu.

HenelicTBUTENBHOCTE OTHAENIBHBIX IOJIOKEHUN HacTogmero CornalreHuss He BIIEYeT 3a COOOH
HE/ICHCTBUTEIBHOCTh MHBIX NOJ0XeHUH Coralienus: U/uin HeleHCTBUTENbHOCTh CornaieHus B
LIEJIOM.

9.2. KnueHT 00s13yeTcs He pacKpbIBaTh TPETHUM JIMIaM MH(OpMaIuio, MoIydYeHHyo oT baHka u
uMmerolyro otHomeHue k Cucreme n/wnn banky, 3a HCKIIIOUeHHEM cTydaeB nepeadn HHPOpMauu
B 000c00JIeHHbIE MTOIpa3ienenust/punnansy/gouepaue odmectBa Kimenra.

9.3. C BcTyIuieHHeM B cuity HacTtoduero CornamieHus Bce IpeablayIue COralleHus U 10T0BOPbI,
3aKiroueHHble Mexay CTopoHaMM, OIpelessoIMe MOPSAOK mpenocraBieHus bankom Ycmyr
Knuenty ¢ wucnonb3oBanuem Cucremsl, yTpauuBaroT cuiay. OO0s3arenbcTBa, BO3HHUKIIME B
pe3ysbTaTe BBIICYIOMSHYTBIX COIVIAIIEHUI M JOrOBOPOB, OCTAIOTCS B CHJIE 10 MX IIOJIHOTO
BBITIOJIHEHUST Kaxa0i U3 CTOpPOH.

9.4. Hacrosimee CornaiieHue cocTaBiieHo B 2 (ByX) 3K3eMIUIsIpax — IO OJHOMY IK3EMILLAPY U1
Kaxs10i u3 CTOpOH.

9.5. Bce npunoxenust kK CorameHuto SBISIOTCSA €0 HEOThEMIIEMBIMH YaCTSIMU.

9.6. baHk MMeeT NpaBO B OJHOCTOPOHHEM MOPSIKE BHOCUTh W3MEHEHUS M (WJIM) JOIOJIHEHUS B
ycnoBus Hactosiniero Cornamenusi, Tapudsl, B TOM 4ucie BIpaBe OTMEHUTD W/WJIM BBECTH HOBBIC
Tapudei, yenomus Knuenra 3a 5 (I1s1Th) kaneHAapHBIX THEH 10 TAThI IPEINOIAraeMOro BBEICHHS
TaKUX M3MEHEHUH B JEHCTBHE JIOOBIM M3 JOCTYMHBIX CHOCOOOB IO CBOEMY YCMOTpPEHHIO:
NUCHbMEHHBIM yBeIOMJIeHHEM 1o ¢opme banka, myTem OmyONMKOBaHMS WJIM HalpaBlICHUS
unpopmanuu B Cucreme bank—KimeHt, mytem omyOiaukoBaHusi HHGOpMAUK HA OPHUIIMATHHOM
caiire banka B cetn MHTepHer www.raiffeisen.ru, HHbIM cIOCOOOM, MO3BOJISIONUIMM OIHO3HAYHO
OIIPEJICNINTh, YTO COOOIIEHNE UCXOAUT OT baHka.

9.7 bank rapantupyer Taitny CueToB, BKJIa/10B, onepauui, cnenok Knrenra u ceenennii o Kiuenre.
KnueHT BrIpakaeT cBOE coIvlacue Ha MCIOJIb30BaHUE, PACKPBITUE U MPENOCTaBICHHUE (IIepenady)
bankowm Bceli nHpOpMAaLIMU U BCEX TaHHBIX OTHOCUTEIbHO camoro Kimenta, ero Cueros, BKIIAJI0B,
orepauuii M0 HUM M CIeNOK W/uinu ero adduiarupoBaHHbIX ULl (BKJIIOYas, HO HE OrpaHHUYUBASChH
JaHHBIMU OyXranrepckoro OanaHca W MHOM HH(oOpMaiuei, HeoOXOAUMON Ui OLIGHKH PHCKa),
KOTOpBIE CTaHyT U3BECTHHI baHKy B X0Jie ero AenoBbIX OTHOIIEHUH ¢ KnnenToM n/unu mo6bM u3
ero adpuIMpOBaHHBIX JHI. Takoe coryiacue paclpoCTpaHsIeTCs Ha MCIOJIb30BaHUE, PACKPBITHE U
npenocraBieHue (mepexauyy) bankoMm wuwHpoOpManuMum B HeIsAX  cOONMOACHHMS —TpeOOBaHUI
3aKOHOJATENbCTBA O IPOTUBOACUCTBUM JIETaau3aluu (OTMBIBaHMS) JOXOJOB, IOJIYYEHHBIX
NPECTYMHBIM TyTeM, (UHAHCHPOBAHUIO Teppopu3Ma M (UHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpY’KHsl MAacCOBOTO YHMUTOKEHUS, & TAKKE B COOTBETCTBUU C OPraHU3allMOHHBIMU IIPOLEAYpaMHU
banka w/unum QyHKUMSMH, BO3JOKEHHBIMH Ha KpPEAWTHBIC OpraHU3allMd 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu (B TOM 4YuciIe B IENAX XpaHEHUS WHPOPMALMU U JaHHBIX TPETbUMHU
JMIIaMH, B LEJSIX MPEJOCTaBICHUS HHPOPMALIUU U JaHHBIX 10 3aIPOCY KPEAUTHBIX OpPTaHU3aIHM,
B TOM 4YMCJIE€ HWHOCTPAaHHBIX OAaHKOB, yYaCTBYIOUIMX B OCYIIECTBJICHHU IEPEBOIOB JIEHEKHBIX
cpeacts Kimenra nu6o B agpec Kimenra), TpeGOBaHUSMHU OpPTraHOB BIIACTH, PETYIUPYIOMIMX
nesTenbHOCTh baHka, mporeypaMu MpeJoCTaBIeHUs] TaKOM HHPOPMALIUU JTUIaM, KOTOpsIM baHk
yCTymaeT npaBa TpeOOBAaHHUS MO COTJIAILICHHIO, JIOOBIM POCCHMCKMM WJIM HHOCTPAHHBIM JIHIIAM,
BXOJISIIIUM B TPYIILY JIUI, K KOTOPOM MpUHAIIEKUT baHk, uian sBisromumcest adGuiiipoBaHHBIMU
ounaMu  baHKa,  CIIMCOK  KOTOpBIX — MyOJHMKyeTcss B~ MHTEpHETe Ha  CTpaHMIE
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxonsmmm B rpynmy Raiffeisen Bank
International AG, m00bIM nHIIaM, TpPHUBIEKAEMBIM baHKOM [ OKa3aHUS YCIAYr B IIENAX

Bank / Bank 25 Kimenr / Client


http://www.raiffeisen.ru/
https://www.raiffeisen.ru/about/investors/disclosure

x PanddamseH

bank

ucnosHeHus: Hactosuiero CoriameHuss U UHBIX J0TOBOPOB (COIVIAIIEHUH), 3aKJIFOUEHHBIX MEXIY
bankom u KimmenToM, a Takxke B 1IeNIIX NpeaocTaBieHns KiMeHTy HOBBIX yCiIyr U npoaykToB banka
U €ro napTHepoB, MOTUBALMU KIMeHTa K MCIIOJIb30BaHUIO YCIIYT U MPOIYKTOB baHka, MOBBIIECHUS
KayecTBa oOciyxuBaHus KimeHTa, B MHBIX CilydasX, NPEIyCMOTPEHHBIX HHBIMH JIOTOBOPaMHU
(cornmamenusimu) Mexay bankom wn Kimentom. Takoe coryacue pacnpocTpaHsieTcs Ha
TPaHCTPAaHUYHYIO Tiepefady MJaHHbIX M O0O0palOTKy [aHHBIX, BKJIIOYas HMX XpaHEHHUe, C
MCTIOJIb30BaHNUEM O0JIAYHBIX CEPBUCOB, HCKITIOYAIONIUX 10 YCIOBHSIM COOTBETCTBYIOIIETO JOrOBOpa
JOCTYTI TIpoBaiiiepa K 00pabaTbIBa€MbIM JAHHBIM.

9.8. B cootBerctBuM ¢ PepepanbHbIM 3akoHOM OT 27.07.2006 Nel52-®3 «O mnepcoHaabHBIX
HaHHbIX» KUIHMeHT, SBISAIOMMNACS IOPUAWYECKHM JIMLIOM WJIM HMHOCTPAHHOM CTPYKTYypoi 0e3
o0pa3oBaHMs IOPUIMYECKOTO JIHMIA, MopydaeT, a KIHMeHT, SBISIOMMNACS WHIAUBHIYaJIbHBIM
IpealpUHUMATENEM, WIM JIMLIOM, 3aHMMAIOIIMMCA B YCTaHOBJIEHHOM  JEHWCTBYIOLIUM
3aK0HOATenbCTBOM P® mopsiike 4aCTHOM NPAKTUKOM, IEHCTBYSI CBOEH BOJIEH U B CBOEM MHTEpECE,
JaeT COorJIacue, a TakXke, SABIASACH (PU3UUYECKUM JIMLIOM — ONEpPaToOpoM 0OpabOTKH MEepPCOHAIBHBIX
JTAHHBIX €r0 paOOTHUKOB M NIPECTABUTEINICH B OTHOLICHUHU NTEPCOHABHBIX JAHHBIX YKa3aHHBIX JIUL,
nopyyaet baHKy B JMIle €ro yroJHOMOUYEHHBIX paOOTHUKOB U MHBIX JIUII, TPUBIIEKAaeMbIX baHkoM,
OCYIIECTBIISATh 00pabOTKY MEPCOHAJBHBIX JAHHBIX, COJIEPXKAIIMXCA B JOKYMEHTaX/CBEICHUSX,
KOTOpBIE NPEeNoCTaBIeHbl WU OynyT mpenocraBieHbl KimeHTom B BaHK Ans 3aKiIroueHUs] WU
ucnonHenuss CornameHus, a TakKKe€ HHBIX JOTOBOpPOB (COIVIALIEHMH) O NPEJOCTaBICHUU
0aHKOBCKUX MPOIYKTOB, MHBIX cIeNoK Mexy bankom u Knuenrom (nanee COBMECTHO MO TEKCTY
HACTOALEro IMyHKTa — JloroBopel), coBepumieHHs B pamkax JloroBopoB omnepauui,
IPEyCMOTPEHHBIX JeHCTBYIOINM 3aKOHOAATEeIbCTBOM P® (anee — uHbIE onepanun), 1/l HHBIM
3aKOHHBIM CIIOCOOOM, BKJIIOYas JI000€ ciexyromee JAeHCTBHE/ONepalfio Ui COBOKYITHOCTh
CIEAYIOIUX JAeicTBHif/onepanuii (C HCMOIB30BAaHHEM CPEJICTB aBTOMAaTH3alluu Wik  0e3
UCTIOJNb30BAHUSI TAaKUX CpPEACTB): cOOp; 3alucCh; CHUCTEMATU3alUs; HAKOIUICHHE; XpaHEHUE;
yTOYHEHHE (OOHOBIIEHUE, N3MEHEHNE); U3BJIEUEHUE; UCIIOJIb30BAHME; IIEpeada (paclpoCTpaHEHNE,
NPeJOCTaBICHUE, JIOCTYN), B TOM YHCIE Iepeaada yYMOJIHOMOYCHHBIM paOOTHHKAM, JIHIIAM,
BXOJISIIIUM B OJHY OaHKOBCKYIO rpymniy ¢ bankowm, ad¢mirpoBanHbM aumnaM baHka, KpeIuTHBIM
OpraHu3aIysIM, B TOM YHCJI€ MHOCTPAHHBIM OaHKaM, yYacTBYIOLIMM B OCYIIECTBICHUU NIEPEBOJIOB
neHexHbIX cpeacTB Kimenta nubo B anpec KnnenTa, npu HanpaBieHUU UMU 3aripoca B baHk, MHBIM
TPETBUM JIMLAM, UX TMPEJCTABUTENSAM M HMHBIM YINOJIHOMOYEHHBIM MMM JIMLIAM, B TOM 4YHCIIE
IIpUBJICYEHHBIM BaHKOM B 1LENAX WCIOIHEHHUS BO3JIO)KEHHBIX HA HEro B COOTBETCTBUU C
JNEUCTBYIOIUM 3aKOHOAATeNbCTBOM P®, JloroBopamMu, BHYTpEeHHUMHU Ipoueaypamu banka
0053aHHOCTEH, TPETbUM JIMIIAM, SIBISIOMIMMCS MapTHepamMu baHka, OKa3bIBaIOIIUM YCIYTH €ro
KJIMEHTaM, KOHCYJIbTaHTaM, HHAUBHYaJbHBIM ayTUTOPAM, ayIUTOPCKUM U WHBIM OpraHHU3alusM,
npusiekaeMbiM bankom (B Tom umcie OOO «OCI" Pekopas Menemxment llentp», OI'PH
1077761966413, anpec: 127083, r. Mocksa, yin. 8 Mapra, a. 14 ctp.1, IIAO «Mera®on», OI' PH
1027809169585, 127006 r. Mocksa, nep. Opyxeinsiid, 1. 41, [IAO «Bsimnenkom», OI'PH
1027700166636, 127083, r. Mocksa, yn. 8 mapra, a. 10, ctp. 14, TTAO «MTC», OI'PH
1027700149124, 109147, r. Mocksa, yi. Mapkcuctckas, 1. 4), a Takke JulaM, ¢ KoTopeiMu bank
3aKJIIOYMJI aréHTCKHUE JOTOBOPBI, B LEIAX IOIY4YEHMs 3aKIIOYEHHMH, KOHCYJbTAallMd U HHBIX
pexoMeHaanuii B 1000# hopMe, Kacaronuxcs UCTIOTHEHHS JJoroBOpOB, TMOO0 B IENSIX peanu3aiun
bankom cBoux mpaB u o0s3aHHOCTEH U3 JlOroBOpOB, U IEHCTBYIOLIETO 3aKOHOAATeNnbCTBa PD, B
LIEJISIX MCTIOJIHEHUS JOTOBOPOB, 3aKI0YeHHbIX baHkoM ¢ mapTHepoM baHka, B LelsIX 3aKII0YEHUS
KnuentoMm u maptHepom baHka 10roBopoB O HOJyYE€HMHM NMPOAYKTOB M yciIyr naptHepa baHka;
o0e3nuunBaHue; OJOKMPOBAaHWE, yAaJCHHWE; YHUUTOXKEHHE; TpAaHCTpaHWYHAs Iepeaaya
[IEPCOHANIBHBIX JaHHBIX.

O06paboTka HepCOHANBHBIX JAHHBIX OCYLIECTBIsETCS baHKOM B Leisx 3akmoueHus ¢ bankom
JHOOBIX IOTOBOPOB (CAETIOK) U UX AAJTbHEHUIIIEro UCTIOJIHEHHsI, OKa3aHus bBaHKoM yciyT, B TOM 4uciie
B Lensax oTKpbITUa Knnenty C4YeTOB M MHBIX CUETOB, B COOTBETCTBUHM C MHBIMU 3aKIFOYEHHBIMHU
bankoM u Kinenrom noroBopamu (COIVIaIEHMSIMHM) OCYILECTBJIEHMSI PacyeTOB 10 HUM, B LIENAX
nonyyenus Knuentom nnpopmanuu o6 yciyrax, npepocrapisieMbix bankoM, naptaepamu banka,
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B TOM YHCJIE€ B LEJNAX MPOJBIKEHUS Ha pbIHKE yciyr banka, maptHepoB banka myrem
OCYIIECTBIICHUSI TPAMBIX KOHTakTOB C KJIHMEHTOM C TIOMOIIBIO CPEICTB CBSA3HM, B LENAX
OCYILECTBIICHUS XpaHEHHS, B TOM YHCIIE B SJIEKTPOHHOM BUJI€, M 3aUTHI IEPCOHATIBHBIX JAHHBIX B
LEJISAX HampaBieHus 110001 nHpopmalum, nMeroliei otHomenue Kk KimenTty, B nessix odbecrnedueHus
6e3onacoctu Knumenra, banka u ero pabGoTHHMKOB, MMyliecTBa baHka, B LENAX 3aKIIOUEHUS
Knunenrom u naptaepom baHka 10roBopoB 0 MOJy4YeHHUH MPOAYKTOB M yCIIyT naptHepa banka, u B
Hensx — ocymecTtBieHus bankoM — (QyHKIMIA, BO3JOXKEHHBIX Ha OaHKM JCHCTBYIOIIUM
3aKOHOJATeIbCTBOM P®, B 1IensfX MOATOTOBKH AHAIUTHYECKUX OTYETOB, OTYETHOCTH M HHBIX
WCCIIeIOBAaHM, BKJIIOYasl BBIOJIHEHHE BHYTPEHHUX Iporenyp banka.

Knunent mopyuaer banky ocymiecTBisTh 00paOOTKy MEpPCOHATBHBIX JAaHHBIX C COOJIOACHUEM
NPUHIUIIOB U TPaBMJ 00paOOTKH MEpPCOHANBHBIX TaHHBIX, MPEIYCMOTPEHHBIX DenepaabHbIM
3akoHOM oT 27.07.2006 Nel52-®@3 «O mepcoHaNbHBIX MJAHHBIX», C  COOIIOJEHUEM
KOH(HUICHIIMATLHOCTH MEPCOHAIBHBIX JAHHBIX U oOecredeHneM Oe30MacHOCTU IMEePCOHAIBHBIX
JaHHBIX MPU UX 00paboTKe, B T.4. C MCIOJB30BAaHUEM OOJAUYHBIX CEPBUCOB OOPaOOTKU JaHHBIX,
UCKJTIOYAIONIMX TI0  YCIOBHSM  COOTBETCTBYIOIIETO JOTOBOpa JOCTYNl —IpoBaiiepa K
oOpabaTbiBaeMbIM JaHHBIM. KIMEHT MOATBEp)KIAeT, 4TO UM TOJIY4YEHO MUCHMEHHOE COTJIache
CyOBEKTOB NEPCOHAIbHBIX JaHHBIX, YbH MEPCOHAIBHBIC JAHHBIE COJEPXKATCA B MPEACTABICHHBIX
Knunenrom B baHK 1OKyMeHTaX/CBeACHUAX, NOIYYCHHBIX baHkoM B cooTBeTcTBHHU C JloroBopamu
W/WIM UHBIMU 3aKOHHBIMHU crioco0amu, Ha 00paboTKy baHKOM M MHBIMU TPETHUMH JIMIIAMH, B TOM
qHcie YKa3aHHBIMU B HACTOAIIEM ITyHKTE, 3TUX MEPCOHATBHBIX JaHHBIX 10 mopy4yeHuto Kinuenra B
yKa3aHHBIX BBIIIE IIENAX, a TAaKKE TapaHTUPYET, YTO COJepiKallie IepCOHAIbHbIC JaHHBIE,
JTOKyMEHThI/cBeieHHsT OyayT npezactaBisaTbes Knuenrom B bank B coorBeTcTBHU ¢ JloroBopamu,
MHBIMHU ONEPALMSIMH C COTJIaCHsI CyOBEKTOB NMEPCOHANIBHBIX JAHHBIX, YbH MEPCOHAIBHBIC TAaHHBIC
CoJiepKaTcsl B TAKMX JOKyMEHTax/cBeaeHUsIX. KiIMeHT HeceT Bce HeOIaronpusTHbIC MOCIeICTBUS,
CBsi3aHHBIE C HeronyyeHrneM Kimenrom takux cornacuid. TpeGoBanus k 3amuTe 00padaThiBaeMbIX
NEPCOHAIBHBIX JAHHBIX, B TOM YHUCJIE HEOOXOOUMBIC MEpBI MO 3alIUTE NEPCOHATBHBIX JTaHHBIX
ornpenenaorcss baHKOM caMocTOSTEeNbHO C ydeToM TpeboBaHuil depepalbHOrO 3aKOHA OT
27.07.2006 Nel52-®3 «O mepcoHalbHBIX NAHHBIX», MPH 00s3aTEIBLHOM HCIONHEHHH baHkom
TpeOoBaHui 1 00s3aHHOCTEH, TPETYCMOTPEHHBIX YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
Hacrosimee mopydenue/cornacue JaeTcs B TOM 4YHCiIEe Ha OOpabOTKYy CIEQYyIOUMX KaTeropui
NEPCOHATBHBIX JaHHBIX: (aMWIus, HMs, OTYECTBO, T'OJl POXKICHHS, MECSI POKICHHUS, Jaara
POXIEHUS, MECTO POXKICHHUS, aTPeC, CEMEHHOE MOJI0KEHHE, COLIMATbHOE TOJI0KEHNE, 00pa30BaHHe,
npodeccusi, MOXOABI; TPAKIAHCTBO; IIOJ;, BO3paCT, JUYHBIN TenedoH; pabounii TenedoH;
AJIEKTPOHHASI TIOYTA; OMBIT PaOOTHI; TEKYIIAs/TIOCIEIHSAS TOKHOCTD; POQecCHOHaIbHbIC 3HAHUS
Y HaBBIKU; CBEJICHUS, COJIEpKAIUECs B JOKYMEHTE, YJOCTOBEPSIOIIEM JIMYHOCTh (B TOM YHUCIIE B
OTHOIICHUH TMAacnopTa rpaxkaanuHa PO: cepusi, HoMep, 1aTa BbIJIa4M, OpraH, BBIABIINMA MaCIOPT,
KO/l TIOJIpa3/ieJIeHusl, UHbIE CBEICHUS, COJAEpIKAIIMEecs B MMACIOpTe; CBEICHHUs, COAEpKaluecs B
sarpannacniopre; MHH; ¢ororpaduueckne uzoOpakeHue; CBEICHUS, COAEpXKalIMecs B
ceugerensctBe 0 poxaenun geredt; CHUIIC; cBeaenus, conepkamiuecss B JOKYMEHTE,
MOJTBEPKIAIOLIEM 3aKOHHOCTh TPeObIBaHMSI MHOCTPAHHOTO IPaXK/1aHUHA U JIHIa 0e3 TpakIaHCTBa
Ha Tepputopun Poccuiickoit @enepanuu (cepus, HoMep, 1aTa Hayasia npeObIBaHus, 1aTa OKOHUYAHUS
npeObIBaHUs, KEeM BBIAAH, KOTJa BBIAAH); CBEACHUS, COJAEp)KaIlMecs B BU3E; CBEICHUS,
coJiepKalecs B MUTPALlMOHHOM KapTe; CBEICHUs, COJEpKAIIMECs B Pa3pelIeHUN HAa BPEMEHHOE
NPO’KMBAaHUE;, CBEJCHUSA, COJAEp)KAIMecs B BHJE HA JKUTEIBCTBO; (pakc; HOMEpP MOOMIBLHOTO
tenedona; mHpopmanus o paboromarene (Ha3BaHHE OPraHU3AlWU, JOJDKHOCTH/POJ 3aHSITHIA,
pabouwnii anpec, oTpacieBasi IpUHAAJISKHOCTh KOMITAHUN); aJipec (PaKTHUIECKOro MECTOHAX 0K ACHUS
paboTosmarens; CBEACHUS, COJIEpKAIIMECs B TPYAOBOM KHUKKE, CBEICHMA, COACp)KaIIHecs B
COTJIAIIEHUH C MecTa PabOThI; CBEACHUS, COAEPKAIMEcs B JIMIEH3UH HA MPaBO HOTApHAIHHOMN
NesITeIbHOCTH; CBEJICHHSI, CO/IepIKaInecs B mpukaze Munucrepcrsa roctuiiun PO o Ha3HaueHnu Ha
JOJDKHOCTh HOTapHyca; CBEACHUS, COJepXalluecss B YAOCTOBEPEHUHM aJBOKATa; CBEICHUS,
coJiepKalecs B CIpaBKe B CBOOOJHOH (opMe O MOATBEPKICHUU TPYAOBOM NEATEIBHOCTH U
TPYAOBOTO CTa)ka B COCTaBe aJBOKaTckoro Oropo wimu Kosierunm ajaBoKaToB; CBEICHHS,
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colepKalMecss B pa3pelleHUM Ha TPYIOBYIO JEATEIbHOCTb Ha Teppuropun Poccuiickon
denepanyy; CBEACHMSI, COJAEpKAIIHNECS B IUCbME, TOATBEPIKIAOILEM 3aHITOCTh B MEXKTyHAPOIHOMN
OpraHM3alMK U I1OCOJIBCTBE; HOMEP UCIOJIHUTEIBLHOTO IPOU3BOICTBA; HOMEP KIMEHTA.

Knuent, apndroomuiics MHAMBUAYAIbHBIM NPEAIPUHUMATENEM, WIM JHUIOM, 3aHUMAIOLIUMCS B
YCTAaHOBJICHHOM JICHMCTBYIOIIMM 3aKOHOJATeNbCTBOM P® rmopsake YacTHOM IIPAKTUKOW,
MOJTBEPXKIAET, YTO HACTOsAIIEE COorjlacue Ha oOpabOTKy NEepCOHANbHBIX JAaHHBIX JCHCTBYET B
TEYEHHE CpPOKAa XpaHEHHUs JOKYMEHTOB/CBEIEHHH, COJepXalluX NepCOHANbHbIE JaHHBIE,
YCTaHOBJIEHHBIX JIEHCTBYIOIIMM 3aKOHOAaTeIbcTBOM P® u JloroBopamu. KnueHT BiipaBe 0T03BaTh
CBOE COIVIacue€ IyTEM HalpaBJIEHUS COOTBETCTBYIOIIETO0 MHCbMEHHOIO yBeraoMmieHus banky. B
ciydae oT3biBa cornacusi Kimenta Ha o0paboOTKy NepcoHaNbHBIX NaHHBIX baHK BIpaBe HE
npekpamarsh 00pabOTKy MEpCOHANbHBIX JAaHHBIX W HE YHMYTOXKHTh HMX B CIydYasx,
IIPEyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®D, B TOM uucie, eCliu CpOKU XpaHEHUS
MIEPCOHANIBHBIX JaHHBIX HE UCTEKIIH.

Knuenr, sBISAIOMMACS IOPUIMYECKUM JIUIIOM WIM MHOCTPAHHOH CTPYKTYypoil 6e3 oOpa3oBaHUs
IOPUAMYECKOTO JINLA, opydaeT, a KineHT, sSBidromuics HHANBUAYAIbHBIM NIPEANPUHUMATEIIEM,
WIM JIMLOM, 3aHMMAIOIMMCSl B YCTAaHOBJIEHHOM JEUCTBYIOLIMM 3aKOHOJATENIbCTBOM P® mopsake
YaCTHOM NPAKTUKOH, IEUCTBYs CBOECH BOJIEH U B CBOEM UHTEPECE, NAET COrIacue, a TAKXKE, SBIISAACH
(GU3NYEeCKUM JIMIIOM — OMNEpaToOpoM 00pabOTKM MEpPCOHANBHBIX MTAHHBIX €ro paOOTHUKOB U
IIPEICTaBUTENIEH B OTHOIIEHUN NEPCOHAJIBHBIX JAHHBIX YKa3aHHBIX JIMILI, IopydyaeT baHKy B nune
€ro YIoJHOMOUYEHHBIX paOOTHUKOB U MHBIX JIML, IpUBJIeKaeMbIX bankoM, Ha iepenady bankowm, amst
JOCTIDKEHHS YKAa3aHHBIX BBIIIE IIeieil, MepCOHANBHBIX JaHHBIX TPETHbUM JHUIaM, WHPOPMAIHUIO O
koTopblX KilMeHT mostydaer M3 3aKiIIOUYEHHBIX ¢ baHKOM JOroBOpoB (COIVIALIEHM) C yKa3aHUEM
TaKUX TPEThUX JIHIl JHOO CBEICHMS O TPEThUX JIHMIAX, KOTOPHIM baHK mepenan mepcoHalbHbIC
MaHHbIe, COOOMIAIOTCS HIM OOBOAATCSI 1m0 cBedenns Kiamenrta bamkom  mroOBIM crocoOoM,
MIO3BOJIIOIIMM OJHO3HAYHO ONPEIENINTh, YTO COOOIIEeHNE MOoCcTynuiao oT banka. bank Brnpase B
HE00X0IMMOM 00BbEME PACKPHIBATh Uil COBEPIICHHS BBINICYKA3aHHBIX IEHCTBUNA MH(DOPMAIUIO O
Knuenre/npeacraBurene Kinrenra TakuM TPETbUM JIMIIAM, UX areHTaM ¥ MHBIM YIIOJTHOMOUYEHHBIM
UMHU JIMLAM, a TaKKe MPEJOCTABIATh TaKUM JIMLIAM COOTBETCTBYIOIIME JOKYMEHTBI, COJIEpKaIUe
uHpopmanuto o Knmenre/mpencrasurene KimeHra (mepcoHanbHble JaHHBIE), C COOJIIOACHUEM
TpeOoBaHu AelcTBYOMIEro 3akoHoaTenbcTBa PD. Taxke KiineHT npu3HaeT u MOATBEP)KIaeT, YTO
HaCTosIIee MOPYyYEHUE/COrJlacue CUMTAETCs JaHHBIM MM JIIOOBIM TPETHUM JIMIIaM, O KOTOPBIX
yKa3aHo BBIIIE, U JIFOObIE TAKUE TPETHH JIMIAa UIMEIOT MPaBo HAa 00pabOTKY NEPCOHATBHBIX JaHHBIX
Ha OCHOBAaHUH HACTOSIIETO OPYUYCHHUS/COTIIacHsl.

9.8.1. Kunuent, 3akmiouas Hactosmiee CornameHne W (MIU) coBepiiast JIIOOble AEUCTBHS C
ucnoib3oBanueM CHUCTEMBI (B TOM YHCIIE 3aKIIOYCHUE U UCTIOJIHEHHE JIIOOBIX JOTOBOPOB ¢ bankoM,
COBEpLIEHHE UHBIX c1eN0K ¢ bankoMm, moanucanue u (Win) HanpasJieHUE B aipec baHka maTexHbIxX
JOKYMEHTOB, IOPUIMYECKH 3HAYMMBIX TOKYMEHTOB WJIM HMHBIX COOOILIEHHI), JaeT coriacue Ha
nepenauy cBeneHuid (upeHtuduxaropoB) ITAO «Meradpon» B agpec banka mo Qopwme,
npenycmorpeHHol [punoxkenuem Ne9 k Hacrosmemy CornaiieHuto.

Hacrosmum KimeHnt o00s3yercss mocie MOMydeHHs COOTBETCTBYIOWIETO 3armpoca banka,
HE3aMEeUINTEIbHO, HO HE IO3JHEE CpOKa, YKa3aHHOI'O B 3alpoce, IpeloCTaBUTh baHKy
MOJMCAHHOE YIOJIHOMOYEHHBIM JIMIIOM COTJIacue Ha Iepeaady CBeJeHUN (MAeHTH(PHUKATOPOB) 110
dopme Ilpunoxkenus Ne9, B OSIEKTPOHHOM BHUAE C  HCIOJB30BAHHEM  YCUJICHHOMN
KBaJTM(UIUPOBAHHON AJIEKTPOHHON MOJINUCH WM Ha OyMa)XHOM HOCHUTeENE, B 3aBUCHMOCTH OT
YKa3aHHOT0 B 3anpoce banka.

Knuent mnoarBepxpaer, 4YTro B clOydyae OT3bIBA COIVIaCHUsl Ha Iepefady CBEIEHUM
(nneHTU(UKATOPOB), YKA3aHHOTO B HACTOSIIEM IyHKTE W (WJIM) HEMPEIOCTABJICHUS IO 3alpocy
banky nmoAnmucaHHOro yIOJIHOMOYEHHBIM JIMIIOM COTJIACHsI B SJIEKTPOHHOM BH/JIE WM Ha OyMaKHOM
HocuTtene, bank Brpase nprocTaHoBUTH o0cityxuBanue Kimenra B Cucteme.

9.9. KnueHT HacTOSIIUM IpelocTaBisieT banky 3aBepeHHst 0 cIeIyoImuX 00CTOATENbCTBAX:

9.9.1. 3akmouenue Hacrosimero CoryameHus, JOMOJIHUTEIbHBIX COIVIALIEHUM K HEMY (B T.4. B
OyaymieM) o00peHo BCeMHM JIMIIAaMU M/WJIM OpraHamu ynpasieHus Knuenta, o1o0peHne KOTOphIX
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HEOOXOMMO B COOTBETCTBUM C NPUMEHMMBIM IPABOM, YUPEIUTECIbHBIMH M BHYTPECHHUMH

nokyMmeHntamu KiimeHTa, a Takyke IOroBopamu (COIVIALLIEHUSIMH), 3aKIIOYEHHBIMU ¢ KineHToM.

3axntoueHue u ucnoaHenue Kimentom Hactosuiero CoryameHus, MHBIX CIENOK, 3aKII0YaeMbIX

KnuentoMm B pamkax Hacrosmiero CornamieHus, HE NPOTHMBOPEYUT NPUMEHUMOMY IIpaBy M HE

HapyIIaeT YCIOBHM KaKOro-JIMO0 10roBopa (COTJIAIIeHNUs ), CTOPOHOM KOTOPOTO OH SIBJISIETCS M/HITH

KOTOPBIE MOTYT UMETh Il HETO 0053aTENbHYIO CUILY;

9.9.2. KnueHT moATBep:KaaeT, uTo Besl uH(popMalys, npeaoctasieHHas Kinuenrom banky B cBsizu ¢

3aKJIFOYEHHEM M HCIOJIHEHUEM Hacrosero CoriameHus, COOTBETCTBYET ACHCTBUTEIbHOCTH,

ABIISICTCS TIOJHOM M TOYHOM BO BCEX OTHOLICHMAX, M KIIHMEHT He CKpBhIBaeT HUKAKUX (DaKTOB,

KOTOpbIE, eclii Obl OHM ObUIM M3BECTHBI baHKy, MOTJIM Obl OKa3aTh HEOJIAroNpHUsATHOE BIMSHUE HA

peuieHre baHka 0 3aKII0YEHUH U UCIIOJHEHUH HacTosero CoryianeHus.

Wudopmanus u JOKyMEHTHI, TpenocTaBieHHble KimmeHToM bBaHKy B CBA3M € 3aKIIIOYEHUEM

Hacrosero Cornamienus, a Takxke HHGOpMAIHA U JTOKYMEHTHI, KOTOphIe OYAyT MPeI0CTaBICHbI

Knuentom banky B mponecce ucnonHenus Hacrosiuero CornamieHus, noiaydeHsl KinuenTtoMm Ha

3aKOHHBIX OCHOBaHMAX M I uUX npenocrasieHuss banky KimeHTom mnomydeHsl Bce

IIPEyCMOTPEHHBIE TPUMEHUMBIM 3aKOHOAATEIBLCTBOM COIIACHS M Pa3pELEHUs TPETHUX JIUL], B TOM

quciae cornacus (U3UYECKUX JIUI, TEePCOHANbHBIE JAHHBIE KOTOPBIX COJIEpXKaTCcs B yKa3zaHHOH

uHpOpPMaLUU U JOKYMEHTax, Ha nepenady KiMeHTOM 3THX MepCOHATbHBIX NAaHHBIX baHKy M ux
00paboTky baHKOM M TpeTbUMU JTUIIAMU;

9.9.3. JlosKHOCTHBIE JUIa, MOANKCHIBAIONIME OT MMEHM KimeHTa BCe JOKYMEHTBHI B CBSI3U C

3aKJIIOYEHHUEM M HCIIOJIHEHUEM Hacrtosuero CoryiameHus, UIMEIOT BCe HEOOXOAUMBIE IS 3TOTO

MIOJIHOMOYHS.

9.9.4. KimeHT He OCyIIECTBISET ACATENbHOCTh Ha Teppuropuu Poccuiickoir ®enepauuu 6e3

IIOJIyYEHHOM B YCTAaHOBJICHHOM IOPSIIKE JINLIEH3UH, B ClIydae, €CJIM 3aKOHONATENbCTBO Poccuiickon

®denepaliv B OTHOLIEHUH TAKOM AEATEIbHOCTU IPETyCMATPUBAET €€ HAJIUUUE.

9.9.5. KnnueHT He oKa3bIBaeT yCIyI'M C UCIOJIb30BaHUEM caiiTa B ceTH "VIHTepHeT", B citydae, eciau

JIOMEHHOE MMs 3TOTO CaiiTa, yKa3aTellb CTpaHUIbl ATOro caiita coxepkarcs B EnuHoMm peectpe

JOMEHHBIX MMEH, yKa3aTelell CTpaHull calToB B ceTh "MHTepHET" M CETEBBIX aJpecoB,

MO3BOJISIOMINX HMACHTH(QHUUIMPOBATh caiiTel B cetu "HMHTepHer", comepxamue HHPOpPMALUIO,

pacmpoctpaneHue koropoi B Poccuiickoit denepanuu 3ampenieHo.

9.9.6. KiieHT He OCYIIECTBIISIET IEATENbHOCTD, CBA3aHHYIO:

— ¢ opraHu3anueil BbITycka W (WJIM) BBITYCKOM, OpraHu3anuei oOpamieHus udpoBon
samoThl!’ kak B Poccuiickoit Menepanuu, TaK 1 3a €€ mpeaeiaMid B COOTBETCTBHH ¢ CT. 14
®enepanbaoro 3akoHa or 31.07.2020 N 259-®3 "O uudpoBbix (UHAHCOBBIX AKTHBAX,
U(POBOK BaIIOTe M O BHECEHHMH H3MEHEHUH B OTHEIbHbIC 3aKOHOAATENIbHBIC AaKThI
Poccuiickoit denepanuu;

— ¢ NPEeIoCTaBICHUEM YCIYT 1O CO3JaHHUI0 MHIMBUAYAIBHBIX KIIOUYeH KpHumTorpaduyeckon
3alIMTHl B LIEJISIX XPaHEHUs, HAKOIUICHUS WU MepeBoJa HU(POBBIX BAIIOT MO MOPYUYCHHIO
KIIMEHTOB (CO3/1aHHE MIEKTPOHHBIX KPUIITOKOIIEIBKOB);

— € OCYIIECTBJICHHEM Ollepanuii o oOMeHy U (POBBIX BATIOT HAa (PHAaTHBIE BATIOTHI U (PUATHBIX
BAJIOT Ha IU(POBEIE;

—  C OCYILECTBIJIEHHEM OIepalyii Mo 0OMeHy OHOH 11(POBOI BAJIIOTHI HA APYTYIO HU(POBYIO
BaJIIOTY;

10'B nemsix mpUMeHeHHs JAHHOTO MyHKTA «IE(POBOH BATIOTON» CUMTACTCS COBOKYIHOCTb YIEKTPOHHBIX JAHHBIX
(undpoBoro Koja MK 0003HAYCHNS ), COJIEPIKAIIMXCS B MH(OPMAIIMOHHON CHCTEME, KOTOPHIE ITPEAJIararoTcs v (Viiu)
MOTYT OBITH TIPHHSTHI B KauyeCTBE CpEACTBAa IUIATEXa, HE SBIAIONIErocs JEHEXKHOW eauHuield Poccuiickoi
Denepanuu, AEHESKHON eIMHUIICH HHOCTPAHHOTO roCyJapcTBa M (WIN) MEXIyHapOIHOW NEHEKHON MITH pacyeTHON
eIMHHLICH, U (M) B Ka4eCTBE MHBECTHLIMI U B OTHOLIEHUH KOTOPBIX OTCYTCTBYET JIMIIO, O0SI3aHHOE TIepes KaxIbIM
oOagareneM TakUX 3JIEKTPOHHBIX JaHHBIX, 38 UCKIIOUEHUEM OIlepaTopa u (MJIH) y3J10B HH(YOPMALITMOHHOM CHCTEMBI,
00513aHHBIX TOJILKO 00ECIIEYNBATH COOTBETCTBHE TTOPSAKA BHIITYCKA 3TUX 3JICKTPOHHBIX JTAHHBIX U OCYLIECTBIICHUS B
MX OTHOIICHHH JICHCTBHIA 110 BHECCHHUIO (MI3MEHEHHIO) 3alKceil B TaKyI0 HHPOPMAIMOHHYIO CHCTEMY €€ TIpaBHJIaM.
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— ¢ mepeBojaMH B IHU(POBBIX BaOTax (BKJIOYAs MEPEBOJBI, OCYIIECTBISIEMbIC B LEJSIX
YCIO)KHEHHS LENU TPAH3aKIUM JUIsl COKPBITUS CBS3M KOHKPETHOW TpaH3aKLUUU C
OINpPEEIIEHHBIM KPUIITOKOILIEIBKOM).

9.9.7. bank mnomaraercsi Ha mpenocTaBieHHble KimeHTOM 3aBepeHusi 00 0OOCTOATEIbCTBAX,

uMmeroe sl baHka cymiecTBeHHOe 3HaueHue, o ueM wu3BecTHO Kimenty. Hecmorpsa Ha

BbIIlIEyKa3aHHOE baHK BOpaBe 3ampalluBaTh JOIOJIHUTENbHBIE JOKYMEHTBl M  CBEJIEHUS,

MOJTBEPXKAIOINE BhIIICYKa3aHHbIe 3aBepeHus. KineHT o00s3aH Bo3MecTuTh baHKy B TOJIHOM

o0beMe yOBITKH, TPUUNHEHHbIE HECOOIIOACHUEM I HAapyIIEHUEM 3aBEPEHUH, YKa3aHHBIX B11. 9.9.

HacToduero CornameHus.

Knument o00s3aH  mnucbMeHHO uH(opMupoBaTh baHk 00 U3MEHEeHMH BCeX CBEJCHMH,

npenocrabieHHbIX Knuentom banky npu 3axmoueHun Hacrosuiero CornameHusi, B TOM YHCIE

YKa3aHHbIX B COOTBETCTBYIOLIMX 3aBEPEHUsIX, 3asBiIeHUAX KimeHTa, BKiItodas CBEIEHUS B

OTHOIICHUHU TpencTaBuTenel Kimenra, Beirononpuodperareneit, OeHepuIUapHbIX BIa/leiblEB B

teduenne 3 (Tpex) kaneHgapHbIX MAHEW (€caM HMHOM CpPOK HE MPEAyCMOTPEH HACTOSILIUM

CornameHueM/uHbIM JOTOBOPOM (COTJIAIIEHHEM, 3akioueHHbIM Kimentom c¢ bankom winu

3anpocoM baHka) co JHS UX U3MEHEHUS.

9.9.8. CropoHbl JOrOoBOPWINCH HCIOJAB30BaTh CucreMy ans XpaHeHus OJI, co3maHHBIX U

noamnucanusix OII.

Bce onepanuu, npousBoaumeie Ctoponamu B Cucreme, (UKCHUPYIOTCS B NPOTOKOJAaX pabOThI

porpaMMsbl, XpaHsmuxcs B 0a3e nanHbix Cucrembl Ha cTtopoHe banka. B ciydae pasHormacus

Mexay bankoMm nm Knmentom B oTHomeHun nepenanHbix D], CTOpOHBI NPU3HAIOT B KAauyeCTBE

JI0Ka3aTelbCTBA YKa3aHHBIE 3alliCH, a TaKXKe 3aliuCcH B IPOTOKOJIE paboOThl IMPOrpaMMBbl,

XpaHsuiemcs Ha cepBepe banka.

Cucrema BeneT yuyeT AEUCTBHN, Mpou3BOAMMBIX CTOpOHaMU B HEW, BKJIIOYAs aBTOMaTUYECKUE

nerictBus camoi Cuctemsl (B ToM unciie, co3ganue Jl1, mposepka koppektHocTu 11 B D/, cTaryc

OJ1) u coxpanser ux B 06aze nanHbIx CrcTeMbl Ha cTopoHe baHka.

CoOTBeTCTBYIOIIME OTYETHI, CHOPMHPOBAHHBIE MO MPOBEACHHBIM OINEpaLUsAM (ICHCTBUSAM) B

Cucteme Ha OyMaxXHBIX HocuTelsiX 1o ¢opme banka, moanucaHHble YHOTHOMOYEHHBIM JIHIIOM

banka u ckperuieHHble meyaTbio baHka, SBISIOTCS JOCTAaTOYHBIMU JOKa3aTeNbCTBAMH (DAKTOB

coepiienust CropoHamu omnepanuii u AeiictBuil (B ToM uyucie CucteMoil aBTOMaTHYECKH),

IPeSyCMOTPEHHBIX HacToAmMM CorjameHlueM, ¥ MOTYT OBITh HCIOJB30BAHbI MPH Pa3peIICeHUU

JOOBIX CIIOPOB, a TaKXkKe MPEJOCTaBICHBI B JII00bIE Cy1eOHBIE OPTaHBI.

10. IIOAIINCHU CTOPOH

bank: Kinuenr:
(JomxHOCTH/ prninan/oTaeneHne Kak B (HdomxHOCTD)
JIOBEPEHHOCTH)
/ONO/ /ONO/
M.IL M.IL
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IIpuniaoxenne Nel
k Cornamenuo 06 oOIMX MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C Mcnoib30BaHUEM cucTeMbl bank-KnueHnr

INEPEYEHD YCJAVYT, HPEJOCTABJIAEMbBIX KJIMEHTY B CUCTEME BAHK-
K/IMEHT

DJeKTpOHHBIE TOKYMEHTHI, noanucaHubie D11, MpU3HAIOTCS MMEIOMIMMH PAaBHYIO IOPHIUYECKYIO CUITY
C JOKyMEHTamMH, OQOPMICHHBIMA Ha OyMa)XHOM HOCHUTeJNE, NOAMHMCAHHBIMA COOCTBEHHOPYYHBIMH
MOJNHUCAMH YIIOTHOMOYEeHHBIX Jnl KinenTa w/unn banka u 3aBepeHHBIMH OTTHCKOM meuaTn Kimenrta
n/wnm baHka, cocTaBIEHHBIMH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanyn, a Takxke
HOpMaTUBHBIME akTamu banka Poccun.

Craenku ¢ ucnonb3oBanueM CHCTEMBI MOTYT cOBeplIaTtbesi myTeMm HampasieHus CrtopoHamu D1,
nognucanuoro JI1. Caenku, 3aKimOYeHHbIe ¢ UCNOIb30BaHNEeM CHCTEMBI, YIOBIETBOPSIOT TPEOOBaHUAM
COBEPILICHUS CHIEJIKH B IPOCTON MUCEMEHHOH (popMe U BICKYT IOPUANYECKUE TTOCIEACTBHS, aHAJIOTHYHBIE
MOCJIEACTBUSAM COBEPIICHUS CACIOK ¢ (PU3MYECKHM MPUCYTCTBHEM JHIA (B3aMMHOM HPUCYTCTBUU JIHII),
COBEPIIAIOLIETO (-HX) CHENKY.

Bank He HeceT OTBETCTBEHHOCTh 3a NPAaBMWIIBHOCTH cocTaBiieHHs H odopmieHus KimneHtom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKXe 3a coAep)KaHUEe M NPaBHIBHOCTH 3amonHeHus Kimentom ¢opm
DNEeKTPOHHBIX JOKYMEHTOB, IIPEeayCMOTpEeHHBIX CHCTEMOH.

CropoHbl npu3HaloT, 4To CKaH-KOMHMU AOKYMEHTOB, mepedaHHblx Knmentom wn/mnmn bankom depes
CucteMy, paBHBI [0 IOPHUIMYECKONW CHIIE KOMHUSAM JOKYMEHTOB Ha OyMakHOM HOCHUTEJE, 3aBEPEHHBIM
YIOJHOMOYEHHBIMH JIMLAMH U nieyatsio Knnenra w/unu banka.

1. Ilpn nomomu ¢ynknnonasa Cucrembl bank ocymectBisier nmpueM ot Kiamenrta ciexyrommx
JJIEeKTPOHHBIX JOKYMEHTOB 0 COBepLIeHNH onepauuii mo Cyery:

«PybneBoe miarexxHoe TOPY4YECHUEN;

«3ampoc Ha 0T3bIB DJIEKTPOHHOTO JOKYMEHTaY;

«3asBIEHNE Ha MIEPEBO]] CPEACTB B NHOCTPAHHOU BaJIIOTE;
«3asBKa Ha MOKYIKY BaJIFOTHBIX CPEACTBY;

«3asBKa Ha MPOJaXy BAJTIOTHBIX CPEJICTBY;

«3asBKa Ha KOHBEPTALIHIO»;

«PacniopsbxeHme 0 pacpeieIeHUH CPEICTB C TPAH3UTHOTO CUETaY;
«3asBKa Ha pa3MEIEHHE JETI03UTaY;

«3asBIEHNE Ha IPEAOCTABICHUE KPEIUTAN;

«AKKpeAUTHUB B pyOIsix PO»;

«3asBIEHNE HA OTKPBITUE BHEITHETOPTOBOI'O aKKPEAUTHBAY;
«3asBIEHNE Ha BBIJaUy TapaHTUN»;

«IToaTBepaxkaeHNE MOCTABOYHON KOHBEPCUOHHOM CHAENKN»;
«3ampoc Ha OT3BIB JJOKYMEHTOBY;

WHbIe 57eKTPOHHbIE JOKYMEHTHI .

L LLLLL«L«

2. bank ocymectBiasieT npueM ot Kimenra cienyrommux J1eKTPOHHBIX JOKYMEHTOB:

V' «IIucsMo B GaHK» C BIOKEHHBIM JOKYMEHTOM HPOM3BONBHOrO (hopMata (B T.4. ¢ BIOKeHHeM CKaH-
KOTHI JOKYMEHTOB ISl LIeNiel oka3zaHust Y CiIyru (aKTOPUHTOBOTO OOCITY>KUBAaHUS, TOKYMEHTAPHBIX
oreparyii, BAJIFOTHOTO KOHTPOJIA, 3a MCKJIKYeHHEeM Iepedadd B BHJe BJIOKEHHOIO JOKYMeHTa
CIIPABKH 0 TOATBEPKIAOIINX JOKYMEHTAX, 3asiBJeHHH, 3asiBOK, CBeJAeHHH /I meJei
BAJTIOTHOTO KOHTPOJIsS, JAJsl KOTOPBIX pa3padoTaHbl clelHaJbHbIe JJIeKTPOHHBbIE (POPMBI B
Cucreme'?; B T.4. ¢ BoxkeHreM CKaH-KOMHil TOKyMEHTOB, TIPEICTABIAEMBIX B LENISX MOATBEPKICHUS

11 .
Ecmmn ONPEACICHHBIN JOKYMEHT JOJKEH 110 Tpe6OBaHI/IIO Banka B cBsi3u ¢ HOpMaMH 3aKOHOAATEJILCTBA PD COAEPKATH OIIPEACIICHHBIE CBEACHUS,

4TOOBI OBITH TIPUHATBIM BaHKOM, Knunent 06513yeT051 YKa3bIBaTb COOTBETCTBYIOIUE Tpe60BaHI/I$I.

12 o
Kpome ciryqaes, korga popMupOBaHUE TAKUX JOKYMEHTOB B BHIE DICKTPOHHON (OPMBI HEBO3MOXKHO. IIpn HEBO3MOKHOCTU (pOPMUPOBAHHS

JIOKYMEHTOB B BUJIe DIEKTPOHHOI popMbI momyckaercs nepenada Ilncsma B bank ¢ Bnoxenuem Jlokymenta BK, eciu mpu popMupoBanun Takoro
JIOKyMEHTa HCIIOJIb30BAINCh IIA0JIOHBI, pa3MeIIeHHBIC Ha caiiTe baHka WM IpenocTaBieHHBbIE COTPYJHUKaMH HoApasjencHuil bamka,

Bank / Bank 31 Kimenr / Client



x PanddamseH

bank

A N S

< L << < LK< LLLLL«L«

<<

<

U3MEHEHUs] CBEICHUMI M JOKYMEHTOB, IIpEJICTaBICHHBIX B baHk 11 otkpeitua Cueta
(oTckanupoBaHHbIe HH(POBBIE KOnuH (00pasbl), MPUKpPEIUICHHbIE K DJIEKTPOHHBIM JTOKYMEHTaM,
nognmucanabM 11 [oxnmucanTa (e AMHOIMYHOTO UCTIONTHUTEIBHOTO OpraHa/HHOTO JIIA, HAIeTIEHHOTO
Knuentom mnpaBoMm 3aBepeHHs Komui nOKyMeHTOB KimeHTa M ux mpenoctaBieHuss B baHk
nocpenctBoM CUCTEMEI));

«IIucemo B OaHK» B BHJIE TEKCTOBOTO COOOLICHUS;

ONEeKTPOHHBIE TOKYMEHTBI, 3aII0JIHEHHBIE C HCIOJIb30BaHUEM DJIEKTPOHHBIX (GOPM;

«3asBIIeHHE Ha OTKPBHITHE OAHKOBCKOTO CUETaN;

3asBieHNE HAa OTKPBITHE OAHKOBCKOTO CYETA C JONOJIHUTENFHBIMH yCIYTaMu;

3asBneHrE HA U3MEHEHHE YCIIOBHI pacueTHO-KaCCOBOTO OOCITY>KMBAHHUS 110 JOTOBOPY OaHKOBCKOTO
cuera o popme banka;

3asBneHre Ha u3MeHeHue ycinoBuil CornameHust 00 o0MmuUX MpaBUiaX U YCIOBHAX MPEIOCTaBICHUS
0aHKOBCKHX ycnyr ¢ ucronbs3oBanueM Cucrembl bank-Knnent u moakmouenue k Cucreme bank-
Knuent B AO «Paitddaiizendank» mo popme banka;

«3asBiIeHHE Ha 3aKpPBITHE OAHKOBCKOTO CUETaN;

«3asBnenue o npucoeanHeHuu k Cornamenuro 311 npoxykray;

«3asBIIeHNE Ha BBITYCK/TIEPEBBITYCK KOPIIOPATHBHON KapTh»;

3asBnenue 00 0TKa3e OT UCIoNb30Banus KapTouku;

3asBnenue ¢ o0Opa3uamMu MOANUCEH U OTTHCKA NeYaTH KIMeHTa (Komus);

Hosepennocts 1o ¢opme Ilpunoxenus Ne5 x Hactosmiemy CorjamieHuro, BbBIJaHHAS C
WCIIOJIb30BaHUEM DIIEKTPOHHOM (opMbl B CHcTeMe;

Hosepennocts Ha PKO;

JoBepeHHOCTh Ha nonmyyeHne/Bo3BpaT TamoxxeHHsix Kapr, [IMH-xoHnBepToB;

3asBneHne-odepTa Ha 3aKII0UEHHE [eHEPAIbHOTO COTIAICHUSI O CPOUHBIX CACNKaX Ha (PMHAHCOBBIX
PBIHKAX;

3asBneHrE HAa MPEAOCTABICHUE BBINHCKH MO CUETY W/HIU OQOpPMIICHHE M OTIPABKY IUIATESKHOTO
nopyuenus mo Cucreme MTCash;

3anpoc Ha Ceprudukar xiroda noamucu s Cucremsl «bank-Kimment» AO «Patiddatizenbanky;
AmnkeTa-3asBKa B paMkax OOIIMX ycJIOBUH BBIAUM MPOAYKTa «DKCIPECC-TapaHTUsD) I0PUAMYECKUM
JIMILaM, OTHOCALIMMCS K CETMEHTY KpyIHOro u cpenHero ousneca B AO «Paiiddaiizenbank»;
3asenenne-Odepra B pamkax OOHmMX yCIOBUH BBIJAYM NPOAYKTa «OKCHpECC-TapaHTHsD»
IOPUINYECKUM JIMIaM, OTHOCSIIMMCS K CErMEHTy KpyIHOro M cpeaHero OwusHeca B AO
«Patipaitzenbank»;

Cornacue Ha MOMYYEHUE KPEJUTHOTO OTYETa U3 OIOPO KPEAUTHBIX UCTOPUH B hopMe DIEKTPOHHOTO
nokyMmeHTa, noanucanHoro OII Ilommucanra, HageneHHoro KiMeHTOM ©paBOM TOANHCAHUS
Coracus Ha IOJIy4eHHE KPEAUTHOTO 0TYETa U3 OI0pPO KPEIUTHBIX UCTOPU U IipepocTaBieHus B bank
nocpenctsoM Cucremsl. Coriiacue Ha MoJlydeHHe KPEeIUTHOTO OTYEeTa U3 OI0pO KPEAUTHBIX UCTOPU
MIPEIOCTABISIETCS B MMOPAJKE U Ha YCIOBUSAX, ONpeAeTaeHHbIX PenepalbHbIM 3aKOHOM «O KpeIuTHBIX
uctopusix» Ne218-®3 ot 30 nexabps 2004 roga (c yueToM U3MEHEHHUH);

«IIucemo B GaHK» coxmeprKaliee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBUHM IO MECTY HaXOXKICHUS
IOPUIMYECKOTO JIMIA, €r0 IOCTOSHHO JEHCTBYIOLIETO HCIOJHUTEIBHOIO OpraHa, a B clydae
OTCYTCTBHSI TOCTOSIHHO JEHCTBYIOIErO MCIIOJHUTENBHOTO OpraHa — HWHOTO OpraHa WIH JIMLQA,
YIOJTHOMOYEHHOTO BBICTYIaTh OT UMEHH FOPUANUYECKOTO JIUIIA;

«IIucemo B GaHK» coxmeprKaliee CBEACHUS O MPUCYTCTBUU WIIM OTCYTCTBHHM IO MECTY HaXOXKICHUS
WNnauBuyansHOro MpeanpuHIMATENS;

Cornacue Ha UCIONb30BAHNE JaHHBIX;

JloBepeHHOCTh Ha MPEIOCTABICHHWE CBEACHWI W TOANMUCAHUE JOKYMEHTOB, HEOOXOAWUMBIX IS
npenoctasienus B AO «Paiiddaiizen6ank» B COOTBETCTBUM ¢ IPUHIUIIOM «3Hal CBOETO KIMEHTa» U
BHYTPHOAHKOBCKMMH CTaHIApTaMU HICHTU(UKALIMN KIHEHTOB;

AHKeTa 1711 OOHOBJICHHSI JAHHBIX KITUCHTA;

3asBnenue o mpucoeauHeHnHn K IIpaBuiam cepBuca uuTerpauun Paiiddaiizenbanka ¢ 1C mo
texHonorun DirectBank nnm DirectBank n Smartegra;

OTBETCTBEHHBIX 32 00paboTKy JlokymenToB BK. IlepedeHb JOKyMEHTOB, KOTOPBIE MOTYT HAIIPABISTHECS B BU/E BIIOXKCHHH, IIPUBOJNTCS HA caiiTe
Banka B cetu UHTepHeT 10 anpecy http:/www.raiffeisen.ru.
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3asgBleHME O TPUCOECAMHEHMHM K TpaBuiaM Hcronb3oBaHus APl-opkectpatopa B AO
«Patipaitzenbank»;

3asBnenue-opepra o mnpucoeauHeHnn K CornameHuio o OpOKepCKOM OOCIyKMBaHHHU, K
JETI03UTAPHOMY JIOTOBOPY M OTKPBITHH OpoKepckoro cyera u cuera aeno B AO «Paiiddatizendanky;
3asBNeHUE HAa OTKPBITHE cueTa Aerno U cyera cyoknuenta B AO «Paiiddaiizendank»;

3asBneHrE Ha M3MEHEHHE JaHHBIX IO YK€ OTKPBITBIM cyeTaM JAerno M cyera cyOxiueHta B AO
«Patipaitzenbank»;

3asBleHrE HA 3aKPBITHE CUETa ACTIO U OIOKUPOBKY cueTa cyOoknuenTa B AO «PaiidpdaiizenOank»;
3asBneHne 00 UCTIOIB30BaHUU CPENCTB Ha cuere Trma «Cy;

3asBieHNE HAa OTKPBITHE CIIEHUAILHOTO OAaHKOBCKOTO CUETAa IIATEKHOT'O areHTa/OCTAaBIIHKa,
3asBneHrE HAa OTKPBITHE OAaHKOBCKOTO CYETa IOBEPUTEIBHOTO yrpaBieHus THma «Cy;

3asBnenue Ha 3aKimoueHue JJorosopa 06 ocymectinennu pacueToB B Cucreme beictpoix [Inarexeit;
3asBnenue Ha 3axmodeHue Jlorosopa 00 ocymectiennu pacuetoB B Cucreme boictpoix [lnarexeit
(c mepeuncieHneM IEHEKHBIX CPEACTB Ha CUETa, OTKPBITHIE B MHON KPEAUTHON OpraHn3allin);
3asBnenue Ha 3akmoyenue Jlorosopa 00 ocymectinennn nepeBooB B Cucreme brictpoix [Inarexei;
3asBnenue o nmpucoequHeHnH K [IpaBunam ucnons3zoBanus cepsuca «Haumcnenus u mrpapsm» AO
«Patipaitzenbank»;

3asBnenue o npucoenuHeHnu K [IpaBuiaM ucnons3oBanus cepsruca « OHIANH-OyXTanTepus»;
3asgBneHue o mnpucoenuHeHnu K IlpaBumnam wucnonb3oBaHus cepuca «bamanc EHC» AO
«Paiipaitzenbank»;

3asBneHNE O MPUCOCAMHEHHH K JIOTOBOPY AOBEPUTEIBHOTO YIpaBlieHHS IICHHBIMH OyMaramu M
JEHEeXHBIMH CPEICTBaMHU IOPUAMYECKHUX JIMIL, TUHOBas ¢opma kotoporo yreepxkiaeHa OO0 «YK
Paiipdaiizen» u npenocrasnena KnneHty n/nnm pazMeiieHa Ha OQUIHATIEHOM CaliTe YIPaBIISIOIIETO
B cetn MHTepHeT mo agpecy: www.raiffeisen-capital.ru u MHBIE TOKYMEHTBI, MpeIyCMOTPEHHBIE
yYKa3aHHBIM JJOTOBOPOM;

3asBieHNE TOJIOBHOWM KOMIIAHUH O MPUCOCAMHEHHH K JOTOBOPY/Ha NoOaBiIeHNE U (MITH) UCKITIOYEHHE
YYacTBYIOIIMX KOMMaHMH B pamkax OOmmx ycioBuil mnpenocraBieHus Yciayru Eamnoe
KasnauelcTBo;

3asBNeHUE YYACTBYIOIIEH KOMIIAHWM O MPHUCOCAWHEHHHM K JOTOBOpY/Ha H00aBleHHE W (WJIH)
WCKITIOYEHHE YIaCTBYIOUINX KOMMaHUK B pamkax OOumx ycioBuid npeaocrasieHus Y ciayru Enunoe
KasnauelcTBo;

3asBlIEHUE Ha IMPHUCOEAWHEHHUE K JIMIEH3MOHHOMY COTJIAIIEHUIO M PETHCTPALMU II0JIb30BaTeNs B
pamkax JIMIEH3MOHHOTO  COTJALICHUSI Ha  HCIONb30BaHWE IUIAT(GOPMBI  JTUHAMHUYECKOTO
JIMCKOHTHPOBAHUS;

OJEeKTpOHHBIE NOKYMEHTH W HH(opManus B LeNsIX HHGOpMAIMOHHOTO OOMEHa C HaJOrOBBIMHU
opraamu B paMkax AYCH;

WHble JOKyMEHTHI B paMKaX 3aKioYeHHBIX Mexxay bankom u KirenTom noroBopoB (cormamieHuil),
€CJIM YKa3aHHBIMH JOTOBOpaMH (COTJIAIICHUSIMH) PEAYCMOTpEHa BO3MOXHOCTD HalpaBlICHHUS TaKHX
JTOKYMEHTOB € UCTIOJIb30BaHUEM CHCTEMBI.

3. bank ocymectBiasier nepenady Kamenry ciaenyrommx JIeKTPOHHBIX JOKYMEHTOB:

v
v

WNudopmarust 0 IBHKEHHH ASHEXKHBIX cpelcTB Mo Cyeram (C MPUIOKEHUIMH);
«ITucemo u3 GaHKa» ¢ BIOKEHHBIM IOKYMEHTOM MPOHU3BOJIBHOTO (hopMara;
«IIuceMo U3 GaHKa» ¢ TEKCTOBBIM COOOILICHUEM.

Bank ocymectisier nepenady KinneHTy moObIX IOPHINYECKH 3HAYMMBIX COOOILICHHH.

4. baHk ocyllecTBJsieT IpUeM K UCHOJHeHHI0 oT KiineHTa ciieqyomux J1eKTPOHHBIX I0KYMEHTOB
JJIS1 eJieid BaJIOTHOTO KOHTPOJISL:

LKL«

«I/IH(l)OpMaLII/IiI JJId BaJIFOTHOT'O KOHTPOJISI»

«CnpaBKa O MOATBCPKAAOIIHNX TOKYMCHTAX»,

«CBC,Z[CHI/IH O BAJIIOTHOM Oorecpanumn»,

«CBC,Z[CHI/IH O KOHTPAKTC»,

«CBC,Z[CHI/IH O KpCAUTHOM JOT'OBOPCH,

«3asBJICHHE O BHCCCHUH U3MCHCHUH B CBCACHHA O KOHTPAKTC,
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\/ «3asBJICHHE O BHCCCHUH U3MCHCHUH B CBCACHHA O KPCAUTHOM JOTOBOPEC»;
\/ «3asBJIICHHUE O CHSATHH C y4uceTa KOHTpAKTa (er,Z[I/ITHOI‘ (8} Z[OFOBOpa)».

5. bank ocymectBiaser mepegadyy KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB JJs LeJei
BAJIIOTHOTO KOHTPOJISA:

«BCI[OMOCTI: 0aHKOBCKOI0 KOHTPOJISI»,
«CnpaBKa O IMOATBCPKAAOIIHNX JOKYMCHTAX»,
«CBC):[CHI/IH 0 BAJIIOTHOM Oorcpanumn»,
«CBC):[CHI/IH O KOHTPAKTC»,

«CBC):[CHI/IH O KpCAUTHOM JOTOBOPCH.

LKL«

6. bank ocyuiecTBIsieT NpUeM K UCNOJHeHHI0 0T KiiuenTa ciaenyomux JJ1eKTPOHHBIX IOKYMEHTOB
AJIS1 eJied KOHTPOJISI ONepalui 110 CIeNMaJbHOMY 0aHKOBCKOMY CYeTy 3aCTPOMIIMKA:

«IToaTBepxaarone TOKYMEHTBI»;

«PeecTp 3aKII0UEHHBIX TOTOBOPOB, IO KOTOPBIM IUTAHUPYETCS MPOBECHUE MIATEXKEN 110 CUETY»;
«YBengomiieHHe 00 OTKPBITUH CUYETa B IPyroM OaHKe»;

WHble 1OKyMEHTBI, IpeayCMOTpEHHBIE JJoroBOpoM 00 OTKPBITHM CHENUAIbHOTO 0aHKOBCKOTO CUeTa
3aCTpOMIIMKA.

LKL«

7. Bank ocymectBaser mepegadyy KiameHTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB JJIs LeJei
KOHTPOJISI ONlepanyii o crnenquajIbHOMY 0AaHKOBCKOMY CUYeTY 3aCTPOMIIMKA:

V' «PeecTp 3aKITIOUEHHBIX JOTOBOPOB, IO KOTOPBIM [UIAHUPYETCS MPOBEICHHE ILIATEKeil [0 CUETy;
V' UHble 0KyMEHTHI, TIPEyCMOTPEHHEIE JIOrOBOPOM 06 OTKPBITHH CIICLHATEHOr0 GAHKOBCKOTO CYETa
3aCTpOMIIMKA.

8. bank ocymecTBasieT nepenavuy KimmeHTy cienyommx JJIeKTPOHHBIX JOKYMEHTOB [JIsl LeJIei
Coranamenns 311 npoaykra:

\/ AxT CAQYU-TIPUCMKU YCIIYT.

9. baHk ocylecTBJsieT NpUeM K UCoHeHn10 oT KinenTa ciieqyomux J1eKTPOHHBIX I0KYMEHTOB
s nesie Cornnamenust 311 npoaykra:

[InarexHast BEIOMOCTB;

VBenomieHue;

@ailn Ha OTKPHITHE;

@Dailn Ha NPUKPEIIIIEHNE;

3asiBKa Ha OTKPEIUICHUE;

AKT cjaun-npueMKH yciyrT;

Oruer’;

CkaH-Komusi cyeta-(QaKTyphbl;

Wnple nokymeHTsl, npenycMmoTpennble Cornamenuem 311 npoaykra.

LLLLLLLLLL

10. Mo6n1bHOe NpHJIoKeHHe:

«PybneBoe miaTexxHoe NOPYUYCHUEN;

[TpocMoTp nHbOpMALIUKU O IBUKEHUH JCHEKHBIX cpencTs 1o Cueram;
[TpocmoTp nHpopMannu o OanaHce U TOCTYITHOM OCTaTKe ACHEXKHBIX cpeAacTB o Cueram;
IMpocmotp «Ilrcem u3 GaHKa» ¢ TEKCTOBBIM COOOILICHUEM H BIOKCHUIA;
Ilomyuenue BBIMUCOK O IBUKEHUH JEHEXKHBIX CpeacTB o CueTy;
Cepsuc oTnpaBku pekBu3nToB Cyera KOHTpareHTaMm o SMS win e-mail;
OT3bIB paHee HallpaBiieHHOTO B baHK marexa;

[TpocMoTp crimcka 0aHKOBCKUX KapT, BHIMYIIEHHBIX K CUery;
Hanpasnenue 3asBi1eHus Ha BBITYCK OaHKOBCKOH KapThl;

Yat ¢ bankoM (BO3MOKHOCTb JUCTAaHIIMOHHOTO 00IIeH!s ¢ bankom);
«3ampoc Ha 0T3bIB DJIEKTPOHHOIO JOKYMEHTA».

L LLL«L«
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11. «SMS niasa buzneca»:

[Momyuenue nHpOpPMALIUK O ABMKESHUU JICHEXKHBIX CpeaCcTB 1o Cyeram;

[Momyuenue nHOOPMAIUY O TIOKITIOYCHUN/U3MEHEHUH/OTKITI0UeHUN Y ciryru « SMS amist busHecay;
CepBuC HACTPOHKH BPEMEHH JJIs1 IOJTYUYCHHSI CMC-COOOIIICHHUI;

[Momyuenue yBemomiieHuit 0 coObiTusax B Cucreme: OcymectsieH Bxoa B Cucremy, M3menenue
[Maponst [lone3oBatens, YuerHas 3amuch [lomp3oBaTens co3naHa/3a0lIOKUpOBaHa/pa30I0KHPOBaHA,
CepTudukaT KIIro4a MoJIITHUCH aKTUBUPOBAH/ICaKTUBUPOBAH, HCTEYCHUE CPOKa AeicTBus, I3MeHeHne
npaBa noamnucu, Mcredenue cpoka aeictBus noanucu, [lonyuenue JICO ot banka;

v [Tony4yenue yBenoMICHHH O cTaTycax DNEKTPOHHBIX JOKYMEHTOB B CUCTeMe.

LLLL

12. «SMS-OTP»:

V' TlonydcHne YHHKATBHOrO OJHOPAa30BOTO KOJA, MPEAHA3HAYCHHOTO JUIS TOXTBEPXKICHHS OIHOM
omnepauu B MoOunbHOM npuitoskeHnd ik CructeMe, mpeaocTaBisieMoro bankom mocpeacTBoM cMc-
cooOuieHuii Ha 3aperucTpupoBanHbii HoMep [lonp3oBarens/Knunenra.

13. Bank ocyniecTBJseT NpUeM K HcnoJTHeHn o oT KiinenTa cienyrommx 3JIeKTPOHHBIX JIOKYMEHTOB
B paMKax Y cIyru (aKTOPUHIOBOI0 00CTy;KMBAHHS:

3ampoc Ha U3MEHEeHHe CyMMbI JIumura;

3ampoc Ha ycTaHOBIICHHE/M3MeHeHue cyMMbl JInmuta Jleburopa;
3ampoc Ha (UHAHCUPOBAHHUE;

KonTtpakr;

JlonoaHUTENBHBIE COTIIAIEHHUS K KOHTPaKTaM;

Peectp TpeboBanuii;

[lepBUYHBIE JOKYMEHTBI;

Koppektupytomue 10KyMEHTHI;

JlokyMeHTBI 000CHOBBIBAIOLIHE TIPaBa 1 TIOJTHOMOYHSI.

LKL«

14. Bank ocymectssier npuem oT Kiauenta 6yxrairepekoii oruetnoctu' B popme DJIeKTPOHHOIO
AOKYMeHTA:

V' C Bnoxennem CKaH-KONMM JOKYMEHTa (OTCKAHMPOBAHHbIC IH(pPOBEIE Komuu (0Opassl),
MPUKPEIJICHHBIE K OJEKTPOHHBIM JOKyMeHTaMm, moamucanHeiM OII Tloamucanrta, HazmeneHHOTro
KnuenTtoM mpaBoM 3aBepeHHs] KONHWH W mpenocraBieHuss B baHk OyxranTepckoll OTYETHOCTH
nocpeactBoM CHCTEMBI).

15. IIpn nomomu ¢pynknmonasa Cucremsl Bank ocymecrtsisier nepenady Kimenty magopmanun
1o Tpekepy BamoTHbix muiarexkeir (SWIFT GPI Tracker):

V' Bank npegocrtapisier KiveHTy cepBUC 1O OTCICKHMBAHHUIO CTaTyca HCIOTHEHHUS IUIaTeka B
WHOCTPAaHHON BaNIOTE TIOCJIE€ €ro OTHpaBKM H3 baHka, a TakXe BO3MOXKHOCTH OTCIECKHUBATh
WH(POPMAIMIO 0 B3UMAEMbIM Ha KaXIOM dTarne KomuccusM. CepBUC JOCTYIIEH TpPU YCIOBUU
MONKITIOYCHUST  OaHKa-KOPPECIOHIeHTa/0aHKOB-KOPPECIIOHICHTOB, ~ y4acTBymomero  (-ux) B
nposeneHuu miatexa, Kk SWIFT.

16. Ilpu nomomu ¢ynkunoHana Cucrembl bBaHKk ocyuiecTBisieT cieaylolue jAelcTBUs,
npeaycMoTpenHblie coryiameHusivu o Ilyie mexnay bankom u Knuenramm:

V' Bauk npenocrasiser KiueHTy cepuc 1o nosydeHuio nHbopMarmu o ITye: Ha3BaHME KOMIIAHHH -
JiepKaTenss OCHOBHOTO CUETa M €ro HOMEp, Ha3BaHMsA KOMIIAHWN — ydacTHUKOB Ilyma, ux Homepa
CYETOB, JOCTYIHBIA OCTaTOK CcYeToB C yderoMm Ilyma, Ha3HaueHUs pacyeTHBIX JAOKYMEHTOB,
¢dopMupYIOIIMXCA B paMKaX, 3aKIIOYeHHBIX Mexny bankom m Kimenram cornmamenuii, u npyrue
napameTpbl YCIIyT;

vV npuem or Kimenra 3asBinennmii mo (opme BaHka O NPHCOGIMHEHMH K corjaumieHusM o Ilyre,
3aKytoyaeMbIM ¢ bankowM;

13 .
Bank u Kinent JOTOBOPHITUCH O TOM, UTO KieHT B TeueHue Bcero CpOKa NE€UCTBUSA HACTOSAIIETO Coramenus BIIpaB€ HAIIPABJIATH 110

Cucreme Oyxranrepckyio ordeTHOcTh Kitnenra, mpu ycnosuu npenocrasienus B bank Jlosepernocta o dpopme [punoxenus Ne4 x
HacTosmeMy CornameHHIo.
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V' npuem ot KineHTa HHBIX JOKYMEHTOB, B TOM UHCIIC 3asBICHHH, IPELYCMOTPEHHEIX COTTIAIICHUIMI O
ITyne mexny bankom u Knnentamu.

17. MooniabHoe npuiioxenue «Pariddaiizen buznec Ilaroc»:

V' Py6neBoe miaTexxHOE NOpydeHue, noanucansoe 1191T;

v HNudopmarnmst o Tpekepy BamtoTHbix miarexeid (SWIFT GPI Tracker)

v [TpocMoTp nHpOpMALIUKU O IBUKEHUH JCHEKHBIX cpencTB o Cuerawm;

V' TIpocmotp uudopMAammK 0 GaTaHce U JOCTYITHOM OCTAaTKE JCHEKHBIX CPeacTs 1o Cueram;

V' TIpocMOTp aHAIHTHYECKHX W HH(OPMAIMOHHBIX MATEPHAIIOB O CTPYKTYpe drHancos KimenTa.

[lonHoe omucanue (QyHKIUHA MPEACTaBICHO HA CTpaHHIE YKa3aHHOTO MOOMIJIBHOTO MPUIOKEHHUS B App
Store (a5t MOOMIBHBIX YCTPOHCTB Ha 6a3e onepanuoHHbIX cucteM 10S) u Google Play (amst MoOuIbHBIX
YCTPOKMCTB Ha 0a3e onepaunoHHbIX cucteM Android).

18. bank ocymecTBisier npueM oT KiimeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl HeJieH
NPOBEPKH IPABOCNOCOOHOCTH IOPHANYECKOr0 JHIA M TOJHOMOYHH ero mnpeacTaBUTeNs HA
3aKJII0YeHHe CAeIKH (CepTH(HUKAINHN):

V' Ckan-xonnn Permenns (MpOTOKOJIa) KOMIIETEHTHOTO OpraHa YHpaBJICHUs KOMIIaHUH 00 M30paHuH

(Ha3HAUYEHNH) PYKOBOIUTEN/ O mepefaye MOJHOMOYHHA €IMHOIMYHOTO HMCIOJHHUTEIFHOTO OpraHa

VYnpapnsiomeii opranuzamum’’;

Ckan-kornuu Permenus (potokona) o6 uzdopanuu Cosera upekropos (HabnromarenbHOTO coBeta),

KOJUIETHAJILHOTO HUCHONHUTEeNbHOTO oprana (IIpaBienus), ecnmu YcraBoM WM HOTapHaIbHO

yI0CTOBEpEHHBIM PelieHreM (IPOTOKOJI0M)'® M30paH anbTepHATUBHBIA HOTAPHAILHOMY CIIOCOO

MOATBEPKIAECHNS PUHATHIX PEILICHUI U COCTaBa YYaCTHUKOB, IPUCYTCTBOBABILIUX IPU €T0 IPUHATHH;

CKkaH-KOIIMM MM OpUrHMHala byXranTepckoil 0T4eTHOCTH;

CKaH-KOIIMY WM OPUTHHAJA CIPaBKU O 0aIaHCOBOM CTOMMOCTH IpeAMETa 3aj10Ta;

CKaH-KOIIMY WM OPUTHHAJA cricKa adUINPOBAHHBIX JIHII;

CKaH-KOIIMH WM OPUTHHAJA CIIMCKA YYaCTHUKOB OOILECTBA;

CkaH-xomuu WM opuruHana IluceMa OoT MMeHM KOMIAaHMM B CBOOOAHOW (opme, comeprKaliero

nepedeHb KOHTPOIUPYIOMINX U KOHTPOIUPYEMBIX JIAL (TOAKOHTPOJILHBIX OPTaHN3aIHii) 1 OCHOBAHUS

BKJIFOUEHMS YKa3aHHBIX JIML B IEPEUYCHb;

Ckan-kormuu Pemenus (mportokona) OOO o cormacuu Ha coBeplieHHe [00 0J00peHuU| KpymHOM

CHEJIKH W/UITH CACTIKH, B COBEPIICHIH KOTOPOH UMEETCSl 3aMHTEPECOBAHHOCTD H/HMIIH 1O Y CTaBy, €CIIU

VYcTaBoM MM HOTapUAIbHO YAOCTOBEpeHHBIM PemennemM(npoTokonom)15 n3dpaH anbTepHaTUBHBIN

HOTapUalbHOMY CIOocO0 TOATBEPXKACHUS HPUHATHIX PEIIEHHH © cocTaBa YYaCTHHKOB,

MPUCYTCTBOBABLINX IPU €r0 MPUHIATHH;

V' Ckan-xormu nporokona C/I/HC/IIpaBienus o coryiacuu Ha coBepileHre [00 ogoOpeHnu| KpymHoi
CHEJKH W/WIIN CHIENIKH, B COBEPILIEHHH KOTOPOH MMEETCSI 3aMHTEPECOBAHHOCTh H/WJIH N0 Y CTaBY;

V' CkaH-konuu J0roBopa O Iepejade IMOJTHOMOUMII EIMHONMYHOTO MCIONHUTEIBHOTO OpraHa
VYmpasnstonieit opranusanuy;

v/ CkaH-KOIUH OTOBOpA 3aJ10Ta 0.
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19. bank ocymecTBJsier npueM oT KiimeHTa ciexyromux JJeKTPOHHBIX JOKYMEHTOB ISl HeJieH
NMOATOTOBKH J0T0OBOPOB 3aJI10Ta JBH/KMMOI0 W HEABHKMMOI0 MMYILIECTBA, a TaKyke KOHTPOJS 3a
obecre4yeHHEM:

V' CkaH-KOIMH Tepeurst 0GBbEKTOB, IIPeIaraeMbIX B 3a10r 10 popMe BaHka ¢ yKasaHHeM 6anaHcoBoii
CTOMMOCTH TPEIMETa 3aj0ra Ha OMPEACICHHYIO ATy, OTHOCSINYIOCS K TOCIEAHEMY OTYETHOMY
HEePHOLY;

14 o o
Bwmecte co ckaH-kommei CBUACTEIILCTBA HOTapUyca 00 YAOCTOBEPEHUU ITPUHATHUSL O6IJ_II/IM COGpaHI/IeM YYaCTHUKOB XO35IMCTBEHHOT'O 06HI€CTBB.

pelIeHni U cocTaBa yYaCcTHHKOB OOIIECTBA, IPHCYTCTBOBABIIMX IIPU €0 IPUHATHU WIH CKaH-KOIHEH MPOTOKOJNA 00 UTOraxX rOJIOCOBAHHS,
MOANHMCAHHOTO PETUCTPATOPOM (IIPU HAIIMYUH).
5 o
ITpu nanuunu B banke opuruHana WM HOTapHaIbHO 3aBEPEHHOH KOITHHU penIeHus (IPOTOKoIIa) 00 H30paHuyU allbTePHATUBHOTO HOTAPUATEHOMY
croco6a MOATBEePKICHHS IPUHATHIX PEIIEHUII U COCTaBa yYaCTHUKOB, IPHCYTCTBOBABIINX IIPH €TI0 IPHHSTHU.
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Ckan-xoruu pacmugposku 01 cueTa/BeIOMOCTh OCHOBHBIX CPEICTB (IIPHU HAIMYKHN) HA MOCIICTHIOI0
OTYETHYIO JaTy C YyKa3zaHueM O0alaHCOBOM (OCTaTOYHOH) CTOMMOCTH NpeAMeTa 3ajora |
WHBEHTapHBIMH HOMEPaMHU;

CKaH-KOTIMM JOKYMEHTa-OCHOBAHHS BO3HUKHOBEHHSI TMpaBa COOCTBEHHOCTH Ha JBIKUMOE
MMYIIIECTBO: JOTOBOP KYIUTU-TIPOAAXH / TIOCTaBKH, aKThl IpHEMa-TIepeaydn, MPOTOKOJIbI PEIICHHH O
nepefade MMYIIECTBAa B YCTaBHBIM KamuTall OpraHU3alld, JOKYMEHTHI, TOATBEPKAAIOUINE OIUIaTy
MMYILIECTBA U T.I1.;

CKkaH-KOTIMM HWHBEHTapHBIX KapToyek Ha wumymectBo (¢popma OC-6) w/miam axkta BBOAa B
9KCITyaTalHIo;

CKaH-KOIIMH CIIPaBKH 00 yTpaTe MpaBOyCTaHABIMBAIOIINX JOKYMEHTOB 10 ¢opme banka;
CKaH-KOIIMH CBUAETENILCTBA O TOCYAAPCTBEHHON PErUCTPaLK TPAHCIIOPTHOTO CPEACTBA;
CKaH-KOIIMH CIIPaBKH, MMOATBEPKIAIOIIAs MECTOHAXOKACHHUE MTOIBM)KHOTO COCTaBa

CKaH-KOIIMU JOKYMEHTOB, TOATBEPKAAIOIINX HAIWYME OOpEeMEHEHHH (IOJIrOCPOYHbBIE AOTOBOPHI
apeH/Ibl, apeCThl, 3alpeT Ha OTIY>KACHUS, CEPBUTYTHI, 3aJI0T, JOTOBOPHI IOBEPUTEIBHOTO YIIPABICHUS
U T.IL.);

CKaH-KOIIMU CBHUIETENbCTBA O TOCYAAPCTBEHHON pErHCTpaliH IpaBa Ha 3AaHue / cTpoeHue /
coopy>KeHHe / (HEKUIIOe, KUII0e) MoMelleHHe/00BeKT He3aBEPILICHHOTO CTPOUTEIBCTBA/ 3eMENIbHBIN
YYacToK;

Ckan-xormu Boinucku u3 EI'PH, ynocroBepsiromasi mpoBeIeHHYIO TOCYIapCTBEHHYIO PETHCTPALIUIO
MIpaB Ha 3JIaHUE / CTPOSHUE / COOpYKeHHe / (HEXKUII0e, )KUI0e) TIOMEIIeHNEe/00BEKT He3aBEPIICHHOTO
CTPOUTENLCTBA/ 3EMENIbHBIN YUacTOK, COIep Kallasi CBEJCHHUS O MpaBooOIagarene;

CKaH-KOIIMM JTOKYMEHTa-OCHOBAaHHMS BO3HMKHOBEHHS IIpaBa COOCTBEHHOCTH Ha HEIBIKUMOE
MMYIIECTBO: JOTOBOP KYIUTU-IIPOAAXKH, JOTOBOP apeH/bl, aKT MIPUEMKH B SKCIUTyaTalHIO U MPOY.;
CKaH-KOIIMH JJOKYMEHTOB, MIOATBEPKAAIOMINX OMJIaTy HEABMKUMOTO UMYILIECTBA: KOTUH MIaTEKHBIX
MOPYYEHHUH Ha OIUIaTy HEABMKUMOCTH/BBIIMCKH T10 CUYETY, MOATBEP K JAIOIIUE TPOBEACHHUE IIaTeKeH,
3aBepeHHbIE 00CITYKUBAIOIIUM OaHKOM, aKThl B3aMMOPAcueTOB (IIpH 3a4eTe B3aUMHBIX TPeOOBaHUIH,
oriaTe BEKCENSIMH), APYTHE JOKYMEHTBI, KOTOPbIE CBUAETEIBCTBYIOT O HAIJIEKAIIEM HCIIOTHEHUN
MOKYIaTeIeM CBOMX 00s3aTEIbCTB 110 JOTOBOPY KYIUTU-IIPOAAXH HEIBUKUMOCTH;

CKaH-KOIIMU JOTOBOpa apeHibl / cyOapeHIbl 3eMENbHOrO y4acTKa (CO BCEMH NPHIOKEHUSMH U
JOTIOJTHUTEIIHBIMU COTJIAIICHUSIMH).
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IIpuniaoxenne Ne2
k Cornamenuo 06 oOIMX MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C Mcnoib30BaHUEM cucTeMbl bank-KnueHnr

MMOPAAOK NOAKJIIOYEHUA U OBCJIYKUBAHUA
B CUCTEME BAHK-K/IMEHT

1. OBIIME ITOJIOXKEHUA
1.1. Tepmunsl, ucnonb3yeMble B Tekcte Hactosuiero Iopsigka mogkoueHnss U 00CJAyKUBAHUS B
Cucreme bank-KimmenT (nanee - Ilopsinok) c 3armaBHO#M OyKBbI, MMEIOT TO 3HAYEHUE, KAKOE UM JIAHO
B CorameHuu.
1.2. IIporpammHoe obecnieuenne Cuctemsl 3arpyxaercs ¢ caiita CucreMsl Ha ANnapaTHOE CPEACTBO
KiunenTa uepe3 cerb MHTepHeT M peanu3zoBaHo B BHAe KpunronnarvHa, MMEIOIIETO B COCTaBe
KOMIIOHEHTY, B3aumozenctByromyo ¢ CK3W Kpunrollpo CSP npoussoacrBa xommnanuun OOO
«KPUIITO-ITPO» http://cryptopro.ru/, ynocrosepenasim Ceptuduraramu @Ch Poccun CD/114-4864
ot 01.05.2024 r., C®/114-4859 ot 01.05.2024 r., CD/114-4867 ot 01.05.2024 ., CD/114-4716 ot 15.01.2024
T.
IIpun momudukammuu I[Iporpammuoro obecrneuenuss Cucrembl, bank yBemommnser Knmenta 3a 10
([ecsTp) KaneHIapHBIX JHEW 0 BBEICHHS TAKMX N3MEHEHUH B ICHCTBHE ITyTeM ITyOJIMKaIUY Ha caiiTe
Cuctemsl B cetnt HTepHeT n/nnu onyoaukoBanueM uHpopMmaiu B Cucreme.
1.3. Ina xpanenuss u pabotel ¢ Kmowamu snekrponHod monmucu Ilosnb30BaTenu HCMONB3YIOT
VYerpoiictBa USB-token - anextponnsiii USB-kirou eToken PRO 72K Java unu unsie YcrpoicTa
XpaHEeHus KJIto4va.
1.4. {ns noctyna k Cucreme, HE0OX0AUMO MPU YCTAHOBICHHOM COEMHEHUH ¢ IHTEpHET ¢ MOMOIIbIO
Opay3epa BoiTH Ha cailT Cuctemsl B ceTu IHTEepHeT.
1.5. Ina pabotel ¢ Cucremoil HEOOXOAMMO TPOBEPUTH COOTBETCTBHE ATMMApaTHBIX CPEICTB U
[Iporpammuoro obecnieuenus Kinuenra tpedboBanusm Pasnenos 2 u 3 Hacrosimiero [Topsinka.
1.6. ITonpobuoe omucanue padbotsl B CucreMe HpeAcTaBieHO B PyKoBOJCTBE MO MCHOIBb30BAHUIO,
pa3MmelnieHHOM Ha caiite CUCTEMBI.
1.7. Ilepen pabotoii ¢ Cucremoii, KnueHty HE0OX0AMMO 03HAKOMUTKCS ¢ OOIMUMU CBEICHUSMU TI0
BOMpocaM 0€30IacHOCTH CHCTEM MHTEpHET-0aHKa, pa3MELIeHHbIMU Ha caiite banka B cetu MHTepHET
http://www.raiffeisen.ru/.
1.8. IIpu noaxmrouennn Knuenra k Cucreme, k Cucreme NOAKIIOYAtOTCS BCe OTKpbIThie KilneHTy B
banke Cuera (B TOM 4KcClie OTKPBITHIE B OyIyIIEM).
[Tonb3oBarenu c IlpaBoMm nocryna «Iloanucant MoryT no ceoemy 3anpocy B CUCTEME OIPENETUTh B
otHomeHnu ceds u uHbIX [lonb3oBateneit Cuera, ¢ KOTOpHIMU OHU OyayT pabotats B Cucreme. B
cilydae Takoro BbIOOpa uH(popmanms mo uHeiM Cueram Oyzaer HenmoctymnHa Ilonp3oBarensM 10
n3MeHeHus HacTpoek. Ilpu stom IlogmmcanTsl HE MOTYT MEHATh HaOop AocTynHbIX B Cucreme
CueToB, K KOTOpPBIM Y HHMX CaMHMX HET JOCTyla WM paspemieHus B CucrtemMe Ha OCHOBaHHUM
IIPEIOCTABJIEHHOH B baHK AO0BEpeHHOCTH B paMKax HacToswero CoriameHus.
Hactpoiiku noctyna k CueraM yCTaHAaBJIMBAIOTCS IPU YCIOBUH, YTO BaHK TEXHUYECKH, a TaKXKe C
y4eTOM UMeIoUIMXcs B baHke JOKyMEHTOB MOKET peajin30BaTh yKka3aHHble [loanncanToM HaCTpOMKH.
1.9. IIpu yxazanuu Kiimenrom B 3asiBieHUN Ha NOJKIIOUEHIE/U3MEHEHNE/OTKITIOUEHIE/TI0JIb30BaTel
eil or cucremsl bank-Knuent/Ha Bbimauy ycrpoiictBa USB-token mo ¢opme [punoxenus Ne6 k
HacrosimeMy Cornamenunto E-mail u Homepa MoOminbHOTo TenedoHa, paHee 3aperuCTpUPOBAHHBIX B
Cucreme u gBIAIOIIMXCSA YacTbio PerncrpanvoHHbIX AaHHBIX, baHk npenocrasiseT Iloas3oBaTento
eauHbIi foctyn B CuctemMy Mo BCEM IOPUAMYECKUM JIMIIAM WHIAUBUAYAIbHBIM IPEIIPUHUMATENSIM,
JUIAaM, 3aHUMAIOLIUXCS B YCTAHOBJIECHHOM 3aKOHOAATENILCTBOM P®d mopsake 4acTHOW IPAKTUKOM,
HagenuBmuM [lonb3oBatens IIpaBom pocrynma B Cuctemy ¢ ykasaHHbiMH E-mail u HOMepom
MOOMIJIBHOTO Tene(oHa, SIBIAIOIUMUICS YacThi0 PerucTpamoHHbIX JTaHHBIX.
1.10. Cuctema mnoszBossier KiueHTy BBINOIHATH Onepanuy, usioxeHHsle B Ilpunoxxenum Nel
CornamieHuro, HHble JENCTBUS, IPEAYCMOTPEHHBIE HACTOAMM CornameHueM.
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[Tonb3oBarenu c¢ [IpaBom gocryna «IloamucanT» Moryt mo cBoeMy 3ampocy B CucreMe MEHATh B
otHomenuu Ilonp3oBarenelt HabOp MOCTYNMHBIX Ui paboTel B CHUCTeMe JTOKYMEHTOB, PasleiioB U
neiictBuit B Cucreme. IIpu stom IloamucanTsl He MOryT MeHATh Habop HocTymHbIX B CucTeme
JOKYMEHTOB, pa3[ejoB U JCUCTBUHM, K KOTOPBIM Yy HUX CaMHUX HET JOCTylla MM pa3pelleHus B
Cucreme Ha OCHOBaHUH NIPENOCTaBICHHON B baHk JoBepeHHOCTH B paMKax HacTosiero CornameHus.
Hacrtpoiiku nocryna K JOKyMEHTaM, pasjeiaaM U ACUCTBUSAM YCTAHABIMBAKOTCS IIPU YCJIOBHUH, YTO
bank TeXHHMYECKHM, a TaKXKe C Y4EeTOM HMEKIIMUXCA B baHKe NOKYMEHTOB MOXKET pEalu30BaTh
ykaszaHHble [loanmmucanToM HaCTPOUKHU.

2. TPEBOBAHMS K AIIITAPATHBIM CPEJICTBAM

— TlocTosiHHOE MOIKITI0YeHNE K ceTu IHTepHeT, BO3MOKHOCTh paboThl o mpoTokory HTTPS (mopt
443);

— VYerpoiictBo USB-token (Bbinaercst bBankom B ciyyasix, npenycMoTpeHHbIX CorameHem);

— Pexomenayemoe aist pabotsl ¢ Cuctemoit paspenieHue skpana — 1024x768 Touek u BbIIIE.

— MoOunbHbI TenedoH, MOIKIIYEHHBIH K yCIyraM ONepaTopoM COTOBOW CBsI3M (00s3aTelieH B
ciydae ucnonb3oBaHusa yciayru «SMS-OTP») ¢ mocrynHocTthio (ynkimu IMSI Ha cTopone
onepatopa cBs3u. Ilog omeparopoM coToBoil cBsi3u B HacrosmeMm CoINIalleHMH € LENbI0
noaxitoueHus yceayru «SMS-OTP» noHuMaercss UCKIIOYMTENIBHO ONEPATOp COTOBOM CBSI3H,
OKa3bIBAIOLINI yCIIyru cBsi3u Ha Teppuropun Poccuiickoit @enepanun. Yciyra «SMS-OTP» ne
rapaHTupyercs Inpu HaxoxxaeHuu Ilomb3oBarens 3a mpenenamu Teppuropur Poccuiickon
®denepauuu.

3. TPEBOBAHUS K IPOT'PAMMHOMY OBECIIEYEHUIO

— OnmnepanuonHas cucrema Microsoft Windows 10 u Bsite;

— HurepHer-Opay3epsl: akTyanbHble Bepcun OpayzepoB Chrome, Firefox, Yandex, Opera, Microsoft
Edge;

— Jns 3arpysku/ycranoBku/o0HoBneHns — CK3W  HeoOxomumbl  mpaBa  «JlokambHBII
aJIMUHUCTPATOP»;

— Ha xommbrotrepe momkeH ObITh ycraHoBieH Kpunrollmaruu (moctynmen ans 3arpy3ku Npu
aBTopu3anuu B CucreMe npy HaJIMYUU TPaB MOANNCH);

— Hanuune MIEH3MOHHOTO  PEryJSIpHO  OOHOBIIEMOTO  AHTUBHUPYCHOTO  MPOrPAaMMHOIO
obecreucHus;

— OrcyrtcerBre Ha koMibrotepe Ilonp3oBarens panee ycranoBieHHbIX konuid [10 Kpunrollpo CSP
Bepcuil Huxe 4.0.

4. TPEBOBAHUA K CJIOKHOCTHU ITAPOJIA
— Tlonb3oBarens npu Bxone B Cucremy uaeHTuuupyercs mno JIoruny u ayreHTHGUIUPYETCS 110
[Tapoutro.
— Ilonbp3oBarens 3aaaetr [lapons npu nepsom Bxoae B Cuctemy.
— B mensx 6e3omacHocTy mocTtosiHHBIN [lapons nis Bxona B CuCTeMy JOJDKEH YAOBJIETBOPSATH
CJICAYIOUIMM TPEOOBaHUSM:
— mmHa [aponst momkHa ObITh He MeHee 8 U He Oonee 20 CMMBOJIOB;

— JIOJDKEH COJepKaTh CUMBOJIBI M3 JIOOBIX JIBYX T'PYIIL: CTPOYHBIC OYKBBI; 3arIaBHbIC OYKBBI,
U pbl; CeUalbHbIE CUMBOJBI U3 ciiucka: ! @ #% & *;':",./7;

— HC conepxcaTb TpI/I OJMHAKOBBIX CUMBOJIA HOIIpH,Z[;

— HE€ COBIIaAaTh C I-IeTBIpI:MSI Hpe,[[bII[YLLII/IMI/I HapOJISIMI/I.

— Tlonb3oBarens MoxeT B Cucteme BKIIIOYUTH ce0e IBYX(paKkTOpHYIO ayTeHTUuuKauio no [Taposro
u OpnHOpa3oBOMYy KOXy, KOTOpBIM OyAeT NpUXOAWTh Ha MOOWJIBHBI HOMep TenedoHa
Ionw3oBarens. B Takom ciayqae Ionp3oBarens Oyzaer Bxoauts B Cuctemy 1o Jloruny, [Taposto u
OnHopa3oBoMy KOJTy.
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5. 10CTVYII B CUCTEMY U BE3OITACHOCTb

5.1. KondpunennmansHoCTh TepeaBaeMoil nHpopManuu oOecrieuuBaeTcs CpPeICTBAMU MPOTOKOIIA
SSL. IlenocTHOCTB AaHHBIX obecneunBaeTcs cpeacTamu npotokona SSL u YIII D/1.
5.2. B npouecce peructpaunu s kaxaoro Ilonb3oBarens ¢ npaBoM NOANKMCH:
5.2.1. B ciywae pJalbHEHIIEro MOATBEP)KIEHUS oOmnepauuid ¢ ucnoiab3oBanueM YOII, mpu
HEOOXOMMOCTH BBIAeTca mepcoHanbHOe YcrpoiictBo USB-token wuiaM HCHONB3yIOTCS HHBIE
VYcrpoiicTBa XpaHeHMs Kiroda, co3gaerca Kirod mpoBepku 3ieKTpoHHOW mnoamnucu u Koy
AJIEKTPOHHOMN MOANUCH, peructpupyercs B Cucreme nuunblii CepTudukar xirouda noanucu u Kiou
IIPOBEPKHU NIEKTPOHHON MOIHUCH.
5.2.2. B cinyyae najpHeHIIEro noaATBep:kIeHus onepanuil ¢ ucrnonb3oBanueM 11011, IToas3oBaTento ¢
nojkiatoueHHo bankom ycmyroit «SMS-OTPy», nomonHuTeNnbHBIX ACHCTBUI He Tpedyercs; eciu
ycayra «SMS-OTP» He Obuta moaxmroueHa npu peructpauuu Ilonb3oBarens B Cucreme bank-
Knuent, Ilons3oBaTtens ocymecTsiser noakmtoueHue yciayru «SMS-OTP» camocrosTensbHo, Ha
NPUHAAISKAMNA eMy HOMEp MOOWJIBHOTO TenedoHa, B COOTBETCTBYIOIIEM paszzene CHCTEMBI C
ucnonbp3oBanueM YOIl ¢ yuerom ykazanHoro B 11. 3.4.2 HacToswero CornamnieHus Uid HalpaBiseT B
bank 3asBieHHMe Ha MOJAKIIOYCHHE/M3MEHEHHE/OTKIIIOYeHHEe Moib3oBaTeneil or Cucrembl baHk-
Knuent/na Beigauy ycrpoiicta USB-token o ¢opme IIpunosxenust Ne6 k CornameHuio.
5.3. [lognucanue xkaxzaoro /1 OI1 u npoBepka MOANNCH HA CEPBEPE MO3BOJIET CAEIAThH 3aKII0UEHHE
0 MIPOUCXOXKACHUH D/ M ero He NCKaKEHHOCTHU IIPU IIepeaye.
5.4. Cpok netictBus Ceptudukara kimoua noanucu u Kiroueii [Tonp3oBarens B Cucreme — 1 (OquH)
rOJl C 1aThbl CO3JAHMUS.
3a o1MH MecsIT 10 UcTedeHus cpoka neiictus Ceptudukara kimoda noanucu [loap3oBaresns ¢ mpaBoM
noxnucu dopmupyercsi coodmenre B Cucreme o Heooxoaumoctu nposieHust Ceprudukara kiroya
MIOJIUCH.
s npoienust Ceprudukata kioda noanucu [lomp3oBaresns ¢ mpaBoM MOAMUCH KaXKAbIi B
OTHOIIEHHH CeO0sl:
— co3Jaer 3ampoc Ha nepereHepanuio CeprudukaTa Kiro4a MoJMUCH B COOTBETCTBYIOIEM pa3zierne

CucreMsr;
— 3anoJHAET TpedyeMylo HHPOPMALIMIO U COXPAHAET U3MEHEHUS;
— noamnuceiBaet 3anpoc aerctyromeid YOIl B Cucreme u otnpasiser B baHk.
Ceprudukar Kir04Ya NOJAMHUCH BBIITYCKAeTCsl aBTOMAaTHUECKH MTOCIIE HAIPABJICHHUS 3a1poca, Mocje Yero
craryc 3amnpoca u3MeHurca Ha «O6paboran» u Ilomp3oBarens MoxeT paboraTh ¢ HOBbIM Kittouom
3JICKTPOHHOMU MOAIIHUCH.
5.5. Ceprudukar xatoda moanucu llomp3oBaTens ¢ MpaBOM MOAMKHCH CYHTACTCS JCWCTBYIOIINM B
MOMEHT IpoBepku YOIl mpu 0AHOBPEMEHHOM BBIIIOJIHEHUH CIIEAYIOUINX YCIOBHI:
— Cepruduxat Kitoya MoAMUCH 3aperucTpupoBat B banke;
— cpok neiictBusa Ceprudukara Kinroya MOANKUCH HE UCTEK;
— neiictBue Ceprudukara Kiroya MOANMCH HE IPUOCTAHOBICHO M HE OTMEHEHO.
5.6. B Cucteme ucnonb3yercs AByXypOBHEBAs CXeMa MOANUCEN:
— [ rpynna noanucei;
— Il rpynna noanucei.
KinenT BrpaBe ynoJHOMOYMTH HECKOJBKMX JHI] Ha noxanucanue D/I I rpynnoi nmognuceit wim 11
rpynmnon nojmnucen u3 qucia 1, YKa3aHHBIX B 3asiBIeHUN Ha
MOJIKIIIOUEeHUE/M3MEHEHNE/OTKITIOUeHne noiib3oBareneid ot Cuctembl bank-Knwent mo ¢opme
[punoxenns Ne6.
I'pynna noanucei, k kortopoil otHocutcs Iloanucant npu noxanucanuu O] B Cucrteme, noikHa
COOTBETCTBOBAThH T'PYIINE MOAMUCEH, onpeaeneHHoi st atoro [loanucanta B coorBercTBuu ¢ KOIT/
3asBJICHUEM O HAa3HAUEHMU 00PA3I0B MOANUCH U OTTHCKA reyatu'S/ 3assnennem o npunstiun KOII ¢
yKa3zaHHEM coYeTaHuss mnoxanuced (3asfBiICHMM Ha  MOAKIIOYEHHE/M3MEHEHHE/OTKIIOUEHUE

16 IIpumensiercsa qis Knuentos B pamkax Cornamenus 311 mpogykra
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nonp3oBaresei oT Cuctemsl bank-Knuent no ¢opme Ipunoxenus Ne6, ecnu Kinuenrt otkaszancs ot
ucnosnb3oBanus KOIT).

B ciyuae, ecnu Knuent otkasancs ot ucnons3zoBanuss KOII, To KnueHT BnpaBe ynoJHOMOYUTH
HECKOJIbKUX JInL Ha noanucanue /] I rpynnoi noanuce unu Il rpynnoit noanuceit u3 uucna auy,
MOJIKJIFOUEHHBIX bankom K Cucreme U YKa3aHHBIX B 3asBiIeHUN Ha
MOJIKIIIOYeHUE/M3MEHEHNE/OTKITIOUeHne noib3oBareneid ot Cucremsl bank-Knwent mo dopme
[Ipunoxenns Ne6 k HacTosieMy CoriameHuro.

Knuent Moxer noanuceiBaTh D/ €TMHCTBEHHOM MOIMKUCHIO:

— ecnu B KOII (3asBineHny Ha MOIKIIIOUYCHHE/M3MEHEHHE/OTKITFOUCHHUE MOJIb30BaTeeld 0T CUCTEMBI
bank-Knuent no ¢opme [punoxenus Ne6/3asBreHHMM O Ha3HAYEHUH OOpA3LOB IMOAMUCH U
OTTHCKa meyaTH U npuHsaTod bankom B paboty noepeHHocTH mo (opme Ipunoxenus NeS x
HacTosmeMy CoIIalleHUI0 YKa3aHO OJHO JIMIO, YIOJIHOMOYeHHoe KilmeHToM Uil moanucaHus
JOKYMEHTOB M pacHopsKEHHUH O MEPEBOJIE CPELICTB;

— eciu BMecte ¢ KOIT Knuent He npenocrasun B bank 3asBinenune o npunarun KOII ¢ ykazanuem
COYETaHHUS MOIMCEH;

— eciH B 3asBICHUH Ha MMOJKII0YCHNE/U3MEHEHNE/OTKITIOUeHHE TTosIb3oBaTeneit oT Cucrembl baHk-
Knuent no ¢opme Ilpunosxenus: Ne6/ 3asiBieHur 0 Ha3HAYCHUH 0OPA3LOB MOAMMCH M OTTHCKA
Ie4aTH yKa3aHbl TOJIBKO JIMIIA, YIIOJIHOMOUYEHHbIE Ha noAanucanue D/ I rpynnoi noanucei (eciu
Knuent otkazancs ot ucnonb3oBanus KOII);

— ecnu B bank nmpenocrasisercs Oyxrantepckas oTueTHocTh KinenTa;

— ecnu B bank mpenocraBisercs 3asBieHHe Ha u3MeHeHue B pamkax Ilyma (Cash Pooling) B
cooTBeTcTBYIOIIEM pazzaene Cuctemsl bank-Knuenr;

— eciad HeoO0XOIMMO TMOANKCATh 3alpoc Ha MOJY4YEHHE CIIPAaBOK, BBIMHCOK 1o CueraMm 1o
DNeKTpOHHBIM (hopMam;

— ecnu B bank mnpenoctaBistores O] (B Tom uuncine CKaH-KOMUU JOKYMEHTOB) B LEJSAX
MIOATBEPK/ICHUSI U3MEHEHHUS CBEJIEHUI M IOKyMEHTOB, IIPEJICTABICHHBIX B BaHK JUIsl OTKpBITUS
Cuera Kiuenra, BKJIIOYAs JOKYMEHTHI, HE00XO0IMMbIe TUISL
noJKIoueHus/u3MeHenus/otkimouenns  [lonpzoBateneit ot Cucremsl bank-Knuenr, npu
ycnoBud, uto Ilognucantom sBnserca KimeHT/emuHOMMYHBINA UCTIONMHUTENBHBIA oprad Kinenra
WM MHOE JINLO, HaJeneHHoe KiMeHToM npaBoM 3aBepeHusl KONl 1oKymMeHToB KimenTta u ux
npenoctaBieHuss B bank mnocpeactBoM CHCTEMBI, CO3aHUS M HOANUCAHUS DJIEKTPOHHBIX
JOKYMEHTOB, a Takxke npu yciaosuu noanucanus JJ1 OII takoro Iloanucanta B DneKTpOHHON
bopme, nmeromelics B Cucteme. YKa3aHHbIE TOKYMEHTHI MOAMKUCHIBAIOTCS TOMBKO [loanucantom
6e3 nononHuTensHON noanucu Konrponepa;

— ecnu B baHk mpenocraBnsercs 3asBieHHEe Ha H3MeHeHue ycioBuil CoriameHuss o0 oOmmx
MpaBUJIaX M yCIOBUAX IMPEIOCTABICHUSI OAHKOBCKUX YCIYT ¢ Hcroib3oBaHueM Cuctembl baHk-
Knuent u noakmoyenue k Cucreme bank-Kiment B AO «Paiidaitzendank» nmo popme banka;

— mnpu HanpasineHuu B bank ®aitna Ha oTkpeITHE W/nK Daiina Ha NPUKpPEIUIeHne 1/ Win 3asiBKU Ha
OTKpeIieHHe, W/Win AKTa cladu-npueMku yciyr, w/wim Otueta B pamkax Cormamenust 311
MIPOJYKTa;

— ecnu B bank nmpenocrasmsores 3anpoc Ha CepTudukaT Kitoya MoaIucH;

— B pazzgene CUCTeMBl, IpeAHa3HAYCHHOM I OKa3aHHs Y CIlyTu OpOKepCcKoro o0CIy )KUBaHUS;

— 3ampochl Ha U3MEHEHHUE HACTPOeEK AocTyna k Cueram;

— 3ampochl Ha U3MEHEHHE Habopa TOCTYIHBIX TOKYMEHTOB, Pa3/IeNioB U AeiicTBuil B Cucreme;

— ecnu B bank npenocrasisercs 3asBieHUE HAa IPUCOEAMHEHNE K JIMLEH3MOHHOMY COIVIALIEHUIO U
perucTpalMy IoJsib3oBaTens B paMkax JIMIIEH3MOHHOTO COIVIAIEHWsT HA HCIOJIb30BAHUE
1aThOpMbl AMHAMUYECKOTO TUCKOHTUPOBAHHMS;

— 110 JOrOBOpPEHHOCTU MeX 1y CTOpOHaMHU.

5.7. OnexTpoHHBIE JOKYMEHTHI B paMKax Y cIyr 0OMEeH BaJIIOT MOANUCHIBAIOTCS:
— eIMHCTBEHHOW MOANUCHIO (B pexume 3amnpoca neHsl - [13I1 nimm YIII moboro uz [loanucantos
FX wmu T[ToanucanToB, MOIKITIOYSHHBIX K Y clTyre 0OMEeH BaIOT, THOO B PEKUME CTPUMUHTA 1IEH
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- YOII moboro u3 I[lognucantoB FX wunu IloanucaHToB, MOAKIIOUEHHBIX K Yciayre oOMeH
BaJIIOT), MPHU 3TOM crnucok jaui u3 yucna [loamucantos/IlognucantoB FX, monkmOueHHBIX K
Cucteme, yHOJTHOMOYEHHBIX MOANUCHIBATE DIIEKTPOHHBIE JOKYMEHTHI B paMKax YCIyrd oOMeH
BAJIOT, YyKa3piBaeTcsi B 3asBileHuH 10 ¢opme [lpunoxkenus Ne6.2 K Hacrosmemy
Cornamenuto/3asBienun mo ¢opme Ilpunoxenuss Ne6 k Hactosmemy CornameHuto (ams
[HognucanTtoB FX); nnun

— nBymss u Oomee moamucsmu [lonp3oBateneit (3a wuckimoueHueMm llogmucantoB  FX),
noakyItoueHHbIX K Cucreme (B peXMME MHOXECTBEHHOW IOANMCH, €CIM AAHHBIA PEKUM
noaxitoueH Ilonp3oBatensam Kiunenra B coorBeTcTBHM C ycioBusiMu CorniamieHusi), Ipu 3TOM
CIMCOK JIMIL, YIOJHOMOYEHHBIX MOJIUCBHIBATH DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru
oOMeH BalIOT COOTBETCTBYeT cnucky Ilomb3oBareneit (3a uckimrouenuem IlommucantoB FX),
noAKJItOueHHBIX K Cucreme B coorBercTBUU ¢ ycinoBusMu Cormamenus. lpu noaxnrouyeHun
Kinenty pexuma MHOKECTBEHHON MOANMCH PEXKUMBI 3aI1pOca LIEHbI NIM CTPUMUHTA 1IEH, a TAK)KE
C/ICJIKH BaJIIOTHBIN (opBapA B paMKax Y cIyr 0OMEH BaJIFOT HEJJOCTYITHBI.

5.8. DnexkTpoHHBIE JOKYMEHTHI B paMKax Y CIIyTd (paKTOPUHTOBOTO OOCTY>KUBAHHS MOAMUCHIBAIOTCS

€AMHCTBEHHOM noanuceto. Crucok Jnn (M3 yncia iui, oTHocsammxed K [ mnm I rpynne noanuceit),

YIOJIHOMOYEHHBIX TOAMUCHIBATE DJEKTPOHHbIE JOKYMEHTHI B PaMKax YCIyrd (PakTOPUHTOBOTO

oOCITy’)KMBaHUs, yKa3plBaeTcsi B 3asBieHud 1o ¢opme [lpunoxenus Ne6.1 k Hacrosmemy

Cornamienuto.

5.9. B Cucreme ucnonb3yercs crnenuanbHblii nopsanok noxanucanus JlokymentoB BK. JlanHble

JOKYMEHTBI ITOANNUCHIBAIOTCS:

— nuuamu, oTHocsummucs k | rpynme moamucedt cormacHo KOII  (3asBiaenuto Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKITIOUeHne noib3oBareneid or Cuctembl bank-Knment nmo ¢opme
[Ipunoxenust Ne6, ecniu Knuent orkazancs ot ucnonb3oBanuss KOII) u npunsaroit bankom B
paboty nosepeHHocTH 1o popme Ilpunoxenus Ne5;

— nuuamu, oTHocsummucs ko Il rpymnme mnoanucedt cornmacho KOII  (3asBnenuto Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKITIOUeHne nob3oBareneid or Cuctembl bank-Knment nmo ¢opme
[Ipunoxenuss Ne6, ecniu Knuent orkazancs ot ucnons3oBanuss KOII) u npunsaroit bankom B
paboty noBepeHHocTH 1o popme Ilpunoxenus Ne5;

— JMIaMH, OOJIaJaloIIMMKM  C€IMHCTBEHHOM moanuchio coriacHo KOIT  (3asBinenuto  Ha
MOJIKIIIOYEeHUE/M3MEHEHNE/OTKITIOUeHne noib3oBareneid or Cuctembl bank-Knment nmo ¢opme
[Ipunoxenust Ne6, ecnu Kiument otkazancs ot ucnonb3oBanus KOII), u npunstoit bankom B
paboty noBepeHHocTH 1o popme Ilpunoxenus Ne5;

— numamu, obnamaromumu crienuanbHoi monanuckio ([loamucant JlokymentoB BK) (mannoit
MOJNKUCHIO 00NagaroT JMIa Ha OCHOBAHMHM JOBEPEHHOCTH Ha moanucanue JloxkymentoB BK,
npuHsATON baHkom).

Jluma, otHocsimuecs k [ u Il rpymme moamwcei, a Takxke JdWIA, OONAmaIONINe €IMHCTBEHHOMN

MOAINHNCHI0, MOTYT moAnuceiBate /] B mopsake, ycraHoBieHHOM M. 5.6., u Jlokymentsl BK —

€IUHCTBEHHOU MOIHUCHIO.

JIuna, HazeneHHble NpaBoM crenuanpbHod noxamucu JloxkymentoB BK, Moryr mnoamnuceiBaTh

€AMHCTBEHHOM noanucho ToabKo JJoxkymentsl BK 1 He MoryT noanuceiBath nnsle D/1.

5.10. Cucrema 1o3BoJIsIET PETUCTPUPOBATh YIIOJTHOMOYEHHBIX JIML KIIMEHTOB ¢ TpaBOM MOJMUCHIBATH

OIl OnektpoHHble A0KyMeHTHl - KoHTponepoB, He 3amenss npu 3toMm llommucantos. [lns

KonTponepoB, s koTopbix co3garorcss Kirou mnpoBepku aiieKTpoHHOM mnognucu u Koy

JIEKTPOHHOU TOANHUCH, perucTpupyrorcs B Cucrteme nmunble CepTU(UKAThl KIHOYa MOIMHCH H

Kittoun npoBepku 371€KTPOHHOM MOAIKUCH.

5.11. B cootBercTBHM C HOpsAKOM, mpenycMorpeHHbiM Cormamenuem, B Cucreme MOTyT OBITh

3apeructpupoBanbl Oneparopsl u Tpeitaepsl FX - [Tons3zoBarenu 6e3 npasa noanucanus /1. Jlns

OmneparopoB u Tpeinepos FX Kirou npoBepku snekTpoHHOW noamucu U Kirod 31neKTpOHHOM

MOJINCHU HE CO3JIAI0TCA.

5.12. 3/ Knuenra cunraeTcs HOAMUCAHHBIM JOCTAaTOYHBIM HabopoM D11, pu cieayronmx ycIoBusX:
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— O/l nognucan AByMs noanucsaMu (J1ir000i moanuckio u3 I rpymnisl moanucen 1 10060 MoANuCcHo
u3 Il rpynnel moanwuceit) npu Hanuuuu y Knuenra Heckonbkux [loanmucaHToB, HalleIE€HHBIX
COIJIACHO TpeAocTaBlieHHOMY B baHk 3asBiieHHIO Ha MOJKIIOYEHUE/M3MEHEHUE/OTKIIOUCHUE
nonp3oBareneil or cuctembl bank-Knment/na Bbimauy yctpoiictBa USB-token mo ¢opme
[punoxenus Ne6 x Hactosimemy CornameHuio 1 NpuHATO baHkoM B paboTy JJOBEPEHHOCTH TIO
dopme [Mpunoxxenus Ne5 k HacTosemy CoraieHuro.

[onnucannsiii O/ He otnpasisercs B bank 6e3 11 Kontponepa, eciu B Cucreme 3aperucTpupoBaHO

ynoiaHoMo4deHHoe nuio ¢ [TpaBom nocryna «Kontponep»;

— DO/l moanucaH € IMHCTBEHHOM MOIUCHIO:

(1) ecmu B KOII (3asBieHnn Ha MOAKIIOYEHUE/M3MEHEHUE/OTKIIIOUCHNUE I0JIb30BaTeIe OT
Cuctembl bank-Kimment no ¢opme [punoxenus Ne6, ecnmu KimeHT oTkazaiacs oT
ucnonb3oBanust KOII) u npunstoit bankom B paboty noBepenHoctH no ¢popme Ilpunoxenus
Ne5 copmepxkutcst omHa cOOCTBEHHOPYYHAasi MOAMMCH JIMIA, YMOJHOMOYeHHOro KimeHTow,
HeoO0XoauMas ISl HOAIMCAHUS JOKYMEHTOB M PAaCIOPSKEHHI 0 IEpEBO/IE ACHEKHBIX CPE/ICTB;

(2) ecnin Bmecte ¢ KOII Knument He mpenocraBun B bank 3asBinenue o npusstun KOII c
YKa3aHHUEM COUYETaHUs MOAIMCEN;

(3) ecmu KiimentoM monano 3asBiieHne 00 oTka3ze ot ucnoisib3oBanus KOII u KiuenTom He
yYKa3aHo 00 MCII0JIb30BaHUNU COUueTaHUs noanucen B 3asiBIEeHUN Ha
MOJIKITIIOUEeHUE/M3MEHEHNE/OTKITIOUeHrE Tonb3oBatesneit ot Cucremsl bank-Knuent no popme
[punoxenus Ne6 u noBepernoctu no popme [punoxxenus Ne5;

(4) ecniu B bank npenocTasisieTcst Oyxrainrepckast OT4eTHOCTh Kiuenra;

(5) B uHBIX cayyasx, IpelycMOTpeHHbIX COrlallieHUEM.

[onnucannsiii /1 He otnpasisiercs B bank 6e3 OI1 Kontponepa, eciu B Cucteme 3aperucTpupoBaHO

ynoiaHoMo4deHHoe uio ¢ [TpaBom nocryna «Kontponep»;

— DO/, seustommiicss Jlokymentom BK, moamucan nro6oi moamnuckio | rpymmsl moanucei, uiu
nr060i moanuceio 11 rpynmsl noanucei, WM €AMHCTBEHHOM MOANKCHIO, WIN MOJIHUCHIO JII000T0
n3 [lognucanroB BK (ynosHOMOYEHHBIX JIUI ¢ IpaBOM cnenuanbHoi nognucu JJokymentos BK
MOXET OBITh HECKOJIBKO).

5.13. B Cucreme ucnomib3yercsi ClEUUANbHBIA MOPSIOK paboTsl ¢ IlnaTreXHbIMM BEZOMOCTSIMH,

®ailnamu Ha OTKpbITHE, DalinaMy HA NPUKPEIUIEHNE, Y BEIOMIICHUAMHU U 3asBKaMU Ha OTKPEIJIEHUE,

JOKYMEHTaMU, BXOJAIIMMH B pa3zaen AkTol B pamkax Cornamenus 311 npoaykra. JlaHHbIE TOKYMEHTHI

MOTYT IOJIHOCTBIO IIpocMaTpuBatbes Bcemu Ilonp3oBarensimu B pamkax Cornamenus 311 nponykra,

pabotarouumu B Cucreme, ecii UHbIE TPEOOBAHUS K IPOCMOTPY JIOKYMEHTOB HE OBbLIIM yCTaHOBJICHBI

Knuenrom mnyrem mnpenoctaBieHuss B baHk 3asBieHHMs Ha NpPeAOCTaBICHHE/OTKIIOUEHHE POJIH

nosp3oBarens B cucreme «bank-Kmuent» no ¢popme Ipunoxenus Ne§ k Cornamiennto Ha OyMaKHOM

HOCHUTEJIE WIM B 3JIEKTpOHHOM Buie depe3 Cucremy. Pacnpenenenue poneil mjisg nmognucaHus U

npoueld paboThl C JaHHBIMH JOKyMeHTamu B Cucrteme ompenensercss ycioBusiMu CornamieHus.

Otkmrouenne poisieli Ilonb3oBareneit B pamkax Cornamenus 3II mpoaykra ocCylIecTBISIETCS

Knuenrom mnyrem mnpenoctaBieHuss B baHk 3asBieHHMs Ha NpPeAOCTaBICHHE/OTKIIOUEHHE POJIH

nonp3oBarens B cucteme «bank-Knuent» no gpopme [punoxenns Ne§ nubo 3asBieHust B CBOOOIHOIMA

¢dopme B Bune «IluceMma B 6aHk», HampaBieHHOTO 110 CUCTEMe.

5.14. Kiment noxnuceiBaet D/] moanuceio [loanucanta 6e3 311 KonTponepa mpu ero noaxItoueHuN
B Cucremy:

— B pazzaene CUCTeMBl, IPeAHAa3HAYCHHOM JUIs OKa3aHHUs Y CIyTu OpOKEepPCKOro 00CITyKUBaHUSL.
5.15. KnueHT caMOCTOSATENIbHO UMEET BO3MOXKHOCTh BPEMEHHO 3a0JI0KMPOBATh M Pa30JI0KHPOBATH:
— TIloaw3oBarens B Cucreme,

— Cuctemy s [lonb3oBaTenei,

HanpaBuB OyMakHOe 3asBJIeHue o popme banka.

Bpemennas 6mokupoBka [lonb3oBatens B Cucteme 03HauaeT BPEMEHHYIO HEBO3MOXKHOCTH BXOla B
Cucremy.

Bpemennas OnokupoBka Cucrembl ansi Ilonp3oBareneil 03HayaeT BPEMEHHYIO HEBO3MOXHOCTD
CO3JaHMsI M MoANHcH JokyMeHTOB B Cucteme, mpu 3toMm y [lonmb3oBaTeneil coxpaHsieTcs MpaBo
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MpocMoTpa TOKyMeHTOB B CucTeMe, a TakKe BO3MOKHOCTb OTIPABKU DJIEKTPOHHBIX JIOKYMEHTOB
yepes pazgen «IIucema B bank.

6. IOAK/IIOYEHUE K CUCTEME

6.1. Jlna mogkmiouenus k Cucreme, Kiment 3akmiouaer ¢ bankom CornameHue u onpenensier

nepeueHsb [lonp3oBareneit CucteMsl, 1uis uero nepenaet B bank:

— JloBepennoctu (Ha 6ymaxkxHoMm Hocurene) o ¢opme [punoxenus Ne5 xk CornanieHuto;

— 3asBJeHUE HA MTOJIKII0YCHNE/U3MEHEHNE/OTKITIOUeHHE 1ToJib3oBaTeneil or Cucremsl bank-KinneHt
o hopme IIpunosxenust Ne6;

— JIOKYMEHT, YAOCTOBEpSIOIIUNA JIMYHOCTh B KOIWHU, 3aBEPEHHON HOTapHUaIbHO/B KOIHH,
npenocraBineHHo Knuenrom B Cucreme/B OpuruHaje, JUIsi HM3TOTOBJICHUS W 3aBEPEHUS
COTpYAHMKOM baHka KONmMHM CaMOCTOSTENbHO/KONHMH, 3aBepeHHON KimeHtom B mopszke,
NPEIyCMOTPEHHOM HMHBIMU  COTVIAIICHUSAMHM, 3aKiIoueHHbIME  Mexay Croponamu!’.  Jlns
npenoctasieHus gocryna B Cucremy Ilons3oBatento ¢ IIpaBoM goctyna «OnepaTop» BO3MOXKHO
IIPEICTABICHUE CBEICHUI O PEKBU3UTAX JOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTD.

6.2. bank B Teuenue 3 (Tpex) PaGoumx muelt ¢ marel BeryruieHus CorjamieHus B CHIY IepenacT

Knuenty CpezctBa 10cTymna, B COCTaB KOTOPBIX BXOAUT IMEPCOHANIbHAS BEO-CChUIKA IS pETUCTPALIIH

B Cucreme, Hanpasiisiemast bankom Ha E-mail Ilonb3oBarens Knuenra.

6.3. YnosHomMoueHHBI TpeacTaBuTeNb KimeHTa NpoBepseT COOTBETCTBHE YHHKAJIbHOI'O HOMEpa

VYcrpoiictBa USB-token nanubiv [lonb3oBaTens (B ciryuae noiaydenus: Ycrpoicrsa USB-token).

[locne cBepkn ynoaHOMOYEHHBIHN npeacTaBuTens KinuenTta noanucsiBaeT AKT preMa-nepenadu (1o

¢dopme banka) u oauH 3K3eMIUIIp nepenaet baHky.

6.4. Jlsa nogxmoueHus k Cucreme I[lonp3oBarens:

(1) mnomyuaer Ha E-mail mepconanmbHyl0 BeO-CCBUIKY sl TMPOXOXKACHHUS DPETHCTpalid B
Cucreme;
(2) BwImomHsET BXO Ha cailT CUCTEMBI 10 MMOJTyuyeHHOH OT baHka nepcoHanbHON BeO-CCBUIKE;
(3) B (opme 3ampoca aKTHUBAIMM HAXKXUMAET KHONKY «AKTHBHPOBATHY» JUIs 3aIycKa
peructpanuu B Cucreme;
(4) B OKHE aBTOpPHM3ALMM BBOAUT KOJ TMOATBEP)KICHMs, KOTOpbIM baHK oTmpaBuin cmc-
cOOOIIeHNEM Ha paHee 3aperuCTPUPOBAHHBIN HOMEp MoOMIIbHOTO Tenedona [Tonbp3oBarens;
(5) 3amaer Ilapons s pabotrel B Cucreme. Cucrema Oyner 3ampaimiudBaTh CMEHY
nepconanibHoro [lapons kaxasie 365 nHei;
(6) mpu xxenanum, 3agaet cBoi Jlorun B Cucremy. [Ipu urHopupoBaHUM JAHHOTO JEHCTBUS, B
kayectBe Jlornna Bxona B Cucremy O0yzner cuuratbest E-mail [Tonb3oBatens;
(7) Bxonut B Cucremy noa coszganHoi napoi Jloruna u Ilapos.
6.5. UtoOb1 moanuceIBaTh DIEKTPOHHbIE TOKyMeHTHI ¢ moMolnbsio YIII B Cucreme, Ilonb3oBarens ¢
MIPaBOM IOATHUCH JIOJDKEH 3anpocuTh y banka Ceprudukar kiroya moAmnucH.

17 WHoctpanHsle rpaskaane, auma 6e3 rpakaaHCcTBa JOOIHATEIFHO MPEAOCTAaBILIIOT JOKYMEHTHI, YJOCTOBEPSIONINE 3aKOHHOCTD
HaxoxaeHus B PO (manpumep, Bu3a 1 (Wn) MATPALIOHHAS KapTa, BUJ] HAa )KUTENBCTBO, Pa3pelIeHNe Ha BpEMEHHOE NIPOKIBAHME,
HHBIE JOKYMEHTHI TIPEAyCMOTPEHHBIE (he/iepaIbHBIM 3aKOHOM MIIM MEXITyHapOAHBIM 1oroBopoM P®d, moarseprkmaromie mpaso
HMHOCTPAHHOTO TPaXIaHUHA Ha NpeObIBaHue (IpoxuBanne) B PD) (konus dokymenma na dymasicnom nocumene, u320moeieHHAs.
Knuenmom (nanpumep, kcepoxonus) u opucunan Oas cGepku, aUOO HOMAPUATLHO 3A8EPEHHAs KOWus, Aubo Konus,
npedocmasnennas Knuenmom e Cucmenme).

Ecnm nHOCTpaHHBIE TpakaaHe, nuia 0e3 rpakIaHCTBAa HE BBEIKAIH HA TeppuTopuio PO, mpeacraBisercss mMICHMO OT MMEHH
Knwenra, moxrBepiknaromiee JaHHBIA (aKT, IPH TOM JOKYMEHTHI, YIOCTOBEPSIOMINE JWYHOCTh YKa3aHHBIX HHOCTPAHHBIX
rpakzaH, JIUI 0e3 IpakKIaHCTBa, JOJDKHBEI OBITH MPENoCcTaBiIeHE B baHk ¢ HammexamuM o0pa3oM 3aBEpPEHHBIM IIEPEBOAOM Ha
PYCCKHIA SI3BIK.

Wndopmarms 06 axpece MecTa JKUTEIbCTBA (PETUCTPAIMN) MIIM MecTa IpeOpIBaHMs npeacTaBuTerst Kirenra, moMumo mpodero
MOXeT ObITh mpenocTaBieHa B bank mpencrasutenem Kimenrta B Bune 3asBieHus (yBeIOMJICHHS) Ha OyMaKHOM HOCHTEIE,
COCTaBJICHHOTO 110 (hopme bamnka, a B cirydae HEBO3MOXKHOCTH €€ MPEIOCTABICHHS, B CBOOOAHOI (hopMe OT IMEHH IPEICTaBUTEIIS
Knwnenra.
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6.5.1 YroOel momyunuts Ceprudurar ximoua noxamucu uepe3 Cucremy, [lonp3oBaTens ¢ mpaBoM
MIOJNUCH BBITNOJHSET CIAEAYIOLIUE IEHCTBUA:

(1) coszmaer B Cucreme Kirou anextponHoi noanucu u Kirou npoBepku 3J1IeKTPOHHOM MOANIACH
¢ nomoipio Cpeactsa Kpunrorpaduyeckoit 3amuThl HHPOPMALINY;

(2) coxpanser Kmoun nHa VYcrpoiictBo USB-token, USB ¢mdm HakonuTenb WM peecTp
Windows;

(3) coszpaer 3anpoc Ha CepTudukaT KJtoya MoAINucH;

(4) noanuceiBaet 3anpoc ¢ nomouisto [I9I1 u ornpasnser ero B bank. Ecnu ycinyra SMS-OTP
HE TIOJKJII0YEHA, TO MOANNCATh U OTIPABUTH 3alpoc MOXKeT apyroi Iloanucant.

6.5.2 UroOb1 monmyuuts Ceprudukar xiroua moanucu yepes oduc baHka, KOTOpBIH 0OCTYyKHUBaeT
Kiuenta, [lonb3oBarens ¢ mpaBoM MOAIMCH BBIIOJIHSET CIEAYIOIINE AEUCTBUS:

(1) coszmaer B Cucreme Kirou anextponHoi noanucu u Kitrou npoBepku 3JIeKTPOHHOM MOANIACH
¢ nomoipio Cpeactsa Kpunrorpaduyeckoit 3amuThl HHPOPMALINY;

(2) coxpanser Kmoun na VYcrpoiictBo USB-token, USB ¢mdm HakonuTenb WM peecTp
Windows;

(3) coszpaer 3anpoc Ha CepTudukaT KJtoya MoAINucH;

(4) BeITpykaeT nedaTHyio ¢opmy 3anpoca Ha CepTudukar Kiroda noanucu B daiin popmara
PDF, pacrnieuatsiBaet 2 sx3eMIusipa 3anpoca Ha CepTHU(HKAT Kiroua MOJIICH, U 3aBepsieT
€ro COOCTBEHHOPYYHOW IOANHUCHI0 MM TOANHMCHIO pyKoBoautens KimeHra, a Takxke
nevarbto Knvenra npu Hanuuum

(5) mepenaer oba sk3emmsipa 3ampoca Ha Ceprudukar kimoua noxamucu B oduc banka,
KOTOpBIH 00cmyxuBaeT Kinenra.

6.5.3 UYro6pr mnomyunts CepTudukar KiI0Ya TOAMNMCH C  HCIOJB30BAaHHEM YCHJIICHHOM
KBaJM(PHULIHUPOBAHHOH 31eKTpoHHOM noanucu Knuenra, [Tonp30BaTens ¢ MpaBoM MOAMUCH BITOJIHSAET
CIEYIOLINE IEUCTBUS:

(1) coszmaer B Cucreme Kirou anextponHoi noanucu u Kirou npoBepku 3J1IeKTPOHHOM MOANIACH
¢ nomorpio Cpeactsa Kpunrorpaduyeckoit 3amuThl HHPOPMALIUY;

(2) coxpanser Kmoun nHa VYcrpoiictBo USB-token, USB ¢mdm HakomuTenb WM peecTp
Windows;

(3) cosznaer 3anpoc Ha CepTudukaT KJitoya MoAMnucH;

(4) BeITpyXkaer meuyaTHyio Gopmy 3amnpoca Ha CepTudukar Kiroya nmoanucH B ¢aitn ¢popmara
PDF u noanuceIBaet 3TOT (hailn yCuiaeHHOM KBaTUPUIMPOBAHHON 3JIEKTPOHHOM MOIHCHIO
KnuenTa u Hanpasiisger B baHk B nmopsiike, ycTaHOBIEHHOM baHkoOM.

6.6. Uto6n1 m3menuTts [IpaBo nocryna [lons3oBarens ¢ mpaBoM noanucu B Cucreme, KinueHT nomkex

IpenCcTaBUTh B baHk cieayronme 10KyMEHTHI:

— HOBYIO IOBepeHHOCTH 10 (hopme [Ipunoskenus Ne5, k Cornamienuto.

— HoBoe 3asBiieHue 1no ¢opme [lpunoxenus Ne6 k Cornamenuio, ¢ ykazanueMm HoBoro IIpaBa
nocryna uist [lonp3oBatens ¢ mpaBoM MOJIHUCH.

IIpu n3menenun npasa noanucu Jlorun u nepconansHbii [Haposs Ilonb3oBaresns He MEHSAIOTCS.

6.7. Ilocie mpoBepku B banke momydennoro ot Ilombp3oBarenst 3ampoca Ha CepTudukar Kioda

MOANUCU—AOKYMEHT NOJIUCHIBaeTcd co cTopoHbl banka, Knuenty BozBpamaerca 1 (Oxun)

9K3eMILIsAp, a [losb30BaTento NpeoCcTaBiIsAeTCs JOCTYII K BBIIIOJHEHHIO onepanuii B CucreMe.

6.8. bank B Teuenue 2 (/IByx) PaGouux pmneit mocne mosyueHus 3ampoca Ha CepTUHKAT KI04a

MIOJIKCH BBINOJHIET PETUCTPALMIO U akTUBaLMIO0 Kittoua npoBepKHU 3JIEKTPOHHOM MOIHUCH.

Ilocne axtuBanuu Kiroua npoBepku 3mekTpoHHOM mnoxanucu B Cucreme Ilonb3oBaTens MOXKET

noanuceBath /[ YOII.

6.9. ITo 3aBeprienuu padotsl [Tonb30BaTenb BEIMOTHAET BbIX0A M3 CUCTEMBI U U3BIIEKAET Y CTPOHCTBO

USB-token wimu USB-¢umii-aakonuresns (MPU UX HATHYUH).

6.10. /lns moaxmoueHust/oTkimoueHuss [lonmp3oBaTeneil WM HM3MEHEHHUS MapaMeTpoB YCIyrd

MobunsHoe mnpunoxenue [loamucant | rpynmel moamuced wWivM OO0JNIATAIONIMA €AMHCTBEHHON

MOJIHUCHIO:

— BBINOJHAET BXoA B CucreMy;
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— BBIOHMpaeT paszen «/omoNMHUTENbHBIC YCIYTHY;

— BBIOHMpaeT pazzaen «Mobiley;

— CO3[aeT 3ampoc Ha HOBYIO yciyry. B 3ampoce Oyner yka3zaHO HaWMMEHOBAaHHE OpPTaHU3ALUU
Knuenra;

— TMOJATBEP)KJAET CO3/IaHHYIO YCIYTY IIOAIUCHIO, TEM CAMBIM aKTUBUPYS YCIIYTY.

3arnpoc Ha MOJKITIOUEHHI/OTKIIIoueHre Y ciryru MoOuiibHOe pHitoskeHre noanuckiBaeT [loanucant

I rpynmsl noanucei nim o01agaroMmnii e TMHCTBEHHOM MOAIHCHIO.

6.10.1. [Ins monakIOYeHHss W UCHOJb30BaHUs MoOwmnbHOoro mnpunoxenus «Paiiddaiizen busnec

[Tmroc» Ilonb3oBarens:

— ckauuBaet npuioxenue B Google Play unmu App Store;

— asTopusyercd ¢ nomolusto Jloruna u Iaposs.

6.11. [Ins mogxmrodeHwust/oTkitoueHus [lonp3oBareneil wiM W3MEHEHUs mapameTpoB Yciayra «SMS

g busneca» Ilonb3oBaTenn:

— BBINOJHAET BX0A B CucteMy;

— BBIOHMpaeT paszen «/omoMHUTENbHBIC YCIYTHY;

— BBIOMpAeT HaMMEHOBaHHME OpPTaHU3aAINH;

— KaHaJl IOCTaBKH — HOMep Tee(oHa U/WIH aApeC SIEKTPOHHOM MOYTHI;

— ¢opmupyer 3anpoc B bank.

3ampoc Ha noakMoueHust/oTKoueHne [lomp3oBareneil win U3MEHEHUs mapaMeTpoB Yciayru «SMS

st busneca» momnuceiBaer [loamucant I rpynmbel mommuceit wiaw oONaarolIMii €IMHCTBEHHOMN

MIOAIHUCHIO.

6.12. Jlng camMOCTOSITEILHOIO IOAKIIOUCHHUSA/OTKIIoueHus Iloap3oBaTeneii WM HM3MCHEHHMS

napameTpoB Yciyru «SMS-OTPy» Ioanucant I rpynms! noanuceit uiau 061a1a0Mi € IMHCTBEHHOM

MOJIHUCHIO:

— BBINOJHAET BX0A B CucteMy;

— BBIOHMpaeT paszen «/omoNMHUTENbHBIC YCIYTHY;

— BBIOHMpaeT pazaen «SMS-OTPy;

— CO3JaeT 3alpoc Ha HOBYIO yciyry. B 3ampoce HE0OXOauMMO yka3aTb YTNOJIHOMOYEHHOE JIUIIO,
KotopoMy noakitogaercss «SMS-OTPy;

— TOJATBEP)KJAET CO3/IaHHYIO0 YCIYTy OAIUCHIO, TEM CAMBIM aKTUBUPYS YCIIYTY.

6.13. Jln1 BoccranoBienus nocryna B Cucremy Ilonb3oBaress:

— Ha cTpaHuIe apTopu3anuyu CUCTEMbI IEPEXOTUT IO CChUIKE “3adbutu mapoin?”

— Ha (opmMe BOCCTaHOBIICHHS IOCTyNa yKa3biBaeT cBoil E-mail, panee nmpenocraBnennsiii B bank B
kadecTBe PerncrpannoHHbix qanHbix Ilons3oBarens.

— Ha ykaszanHblid [lonb3oBatenem E-mail bank Hampasisier muchbMo ¢ BeO-CCBUIKOM, O KOTOPOM
[Tonp30BaTens NepeXoOqUT HAa CTPAHUILY C BOCCTAHOBJIEHUEM JOCTYIIA.

— B OKHE BOCCTAHOBJIEHHS JIOCTYIIa BBOJUT KOJ MOATBEPKAEHUS, NTOIy4eHHbIN n3 banka mo CMC
Ha paHee 3aperuCTPUPOBAHHBIN HOMep MOOMIBHOTO TenedoHa [lonp3oBaTens.

— 3amgaer [lapoms, mis pabotelt B Cucreme (nmanee Cucrema OyaerT 3ampamuBaTh CMEHY
nepcoHasibHoro Ilaposns kaxasie 365 (Tpucrta mecTpaecsAT NsATh) AHEH);

— BXx0auT B CHcTEeMy JOCTYITHBIM €My CIIOCOOOM:
(1) no cBoemy Jloruny u Ilaposnro;
(2) no cBoemy Jloruny, ITapomnto u OgHOpa30BOMY KOIY;
(3) mo cBoemy 3apeructpupoBaHHoMy B Cucreme HOMepy MOOWIBHOrO TenedoHa U

OnHopa3oBoMy KOJy.

6.14. J15151 OTKPBITHS TOPTOBOI ceccuu Mpu padboTe ¢ Y ciryroit 0OMeH BaJIIOT B peXKHME CTPUMUHTA IIEH

(omucaHue [1aHHOTO peXuMa MPEJYyCMOTPEHO B  YCIOBUSX IPOBENEHUS IOCTaBOYHBIX

KOHBEPCHOHHBIX CJIEJIOK ¢ ucnojib3oBaHueM Cucrtemsl bank-Knuent (nanee — Ycnosus)),

(1) ITonw3oBatenu c [IpaBom noctyna «Ilognmucant» nnm «Iloanucant FX» B OTKpbITOM AMATIOrOBOM

okHe «Coriacue Ha yCIIOBHsI TOPTOBOM cecCHI» BKJIAIKHU «3aKIIOUEeHUE CIENOoK» pasaena «OOMeH

BAJIIOT» OCYILIECTBIIAET MOANUCAaHUE TOProBoit ceccuu ¢ ucnoib3oBanuem Y III [loanucanta FX nnu

[MonnucanTa, MOAKIIOYEHHOTO K Yciayre ooMeH BamoT. Cpok, Ha KOTOPBI OTKPBIBAETCS TOProBast
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ceccusl, coctaniseT 30 MuHyT. Topropast ceccusi CUNTAETCsl 3aKPhITOM ¢ MOMEHTA UCTEUEHUS BpDEMEHH,
YCTQHOBJICHHOTO JJIsl TOPTrOBOM CecCuH, TMO0 C MOMEHTa Ha)KaTHsl KHONKU «3aBEpUIMTh TOPTOBYIO
ceccuioy, TM00 C MOMEHTA Iepexo/ia U3 BKIAIKU «3aKiIoueHue cienok» B Cucteme, TuO60 ¢ MOMEHTa
3aKpBITUSL OKHA MHTEpHET-Opay3epa, B KOTOpoM ObUT ocymiecTBieH Bxoa B Cucremy. C MomeHTa
3aKpBITHS] TOPIOBOM CECCHM, BCE DINEKTPOHHBIE JOKYMEHTBI, CO3JaHHbIE B IIEPUOJI TOPTOBOW CECCHUM,
CUMTAIOTCA MOMIUCAHHBIMH Kaxknbli B orTdenpHocTd YOIl Ilommmcanra/llommucanta FX,
OTKPBIBIIIETO TOProBy1o ceccrto. COOTBETCTBYIOIAst HH(POPMAIUA XPAaHUTCS B TAOIHUIIE 3aKITIOUEHHBIX
caenok B Cucreme. CTOpOHBI NPU3HAIOT IOPUAMUYECKYIO CHIIy JOKYMEHTOB, IOATBEPIKIAIOIINX
3aKJIIOYCHUE CJICNIKW B TEPUOJ OTKPBHITOM TOProBOM CECCHM, a TaK)Ke MPUHUMAIOT Ha cels BCIO
OTBETCTBEHHOCTh 3a neiictBusi Iloamucantos/IlognucantoB FX, mmeromux AOCTYH K OTKPBITHIO
TOPrOBOM CECCUU U CO3JaHUI0 DJIEKTPOHHBIX TOKYMEHTOB B [IEPUOJ] OTKPBITON TOprosoi ceccuu. [Ipu
TOM JIMIO, TeM WJIM HMHBIM 00pa3oM NOJYyYHBIIEE OCTYNl K OTKPBITUIO TOPrOBOM CECCHH
paccmaTpuBaeTcsi B KadeCTBE IPEACTABUTENSl COOTBETCTBYIOUIEH CTOPOHBI, KOTOpBIM HMeEeT
IIOJIHOMOYHS Ha IPOBEACHUE IEPETOBOPOB M 3aKIIOYECHHUE CHACIIOK B COOTBETCTBUHU C Y CIOBHUAMU
IIPOBEJIEHUS TIOCTAaBOYHBIX KOHBEPCUOHHBIX CEJIOK C UcIosib3oBaHueM CucreMsl bank-KiueHt, niu
(2). INonw3oBarens ¢ [IpaBom nocryna «Tpeiinep FX» ocymiecTBisieT OTKpeITHE TOPrOBOi ceccuu 0e3
HCIIOJIb30BAaHUs JICKTPOHHOU MOANMCH, IIyTEM ABOMHOIO Ha)kaTus Ha «Hadarbh TOProByro ceccuro»
Ha BKJIaJKe «3aKIII0YeHHE CIeI0K» paszaena «OomeH BamoT» B Cucreme:

(a) mepBBIl KIMK OCYLIECTBIISETCSA Ul OTKPBITUS AMAIOrOBOro okHa «Corjacue Ha ycClIOBUS

TOPrOBOM CECCUM»; U

(0) BTOpOH KIMK OCYIIECTBIISIETCS B OTKPHITOM IHAJOroBoM OkHe «(Coriacue Ha yCIOBHUS
TOPrOBOM CECCUM.

ToproBasi ceccusi cuMTaeTcsl 3aKpPHITOH C MOMEHTa HaXKaTUs KHONKU «3aBEpIIUTh» Ha BKIAJKE
«3akioueHue cieiaok» paszaena «Oomen Bamor» B CucreMe, THO0 ¢ MOMEHTA NIEPEeX0/a U3 BKIAJIKH
«3akmoueHue cuenok» B Cucreme, OO ¢ MOMEHTA 3aKpHITHS OKHA HHTEPHET-Opay3epa, B KOTOPOM
Obl1 ocymecTBieH BxoJ B Cucremy. CTOPOHBI HACTOSIIMM YCTAaHOBWJIM, YTO BCE CO3JaHHBIC H
COTJIACOBaHHBIC YCIOBHSI CAeNTKA KIIMEHTOM B mepuol ¢ MOMEHTAa OTKPBITHS TOPIOBOM CECCUU JI0 €€
3aKpBITHS, CUMTAIOTCS 3aKIIOYCHHBIMH C MOMEHTa OOMEHa TMOATBEPXKACHUSIMH B TIOPSIKE,
MpeAyCMOTPEHHOM NOAMYHKTOM 3.8.2. YcnoBuid.

7. OBCJIY’KUBAHUE KJIMEHTA
7.1. Pexxum oGcnysxuBanus Kimenra:
bank ocymectBisier npuem D], nepenaBaembix o Cucteme ¢ 08:00 mo 20:00 MCK no Pa6ounm
JTHSIM.
7.2. Bank octaBiseT 3a coOoi mpaBo OTKIO4aTh CUCTeMy A MpPOBENEHUS MPO(PUIAKTHUECKUX
pabor:
— B Paboune guu: ¢ 20:00 mo 08:00 MCK;
— B JIHH, He sBIsAonecs Pabounmu nHAMU.
7.3. bank ocymectBisger ucnoiaHenne O] Kimenrta o coBepuieHun onepauuii no C4ety B CpPOKH,
ycTaHoBJI€eHHbIE CpoKaMH NPEAOCTaBIEHHS pACUETHBIX JOKYMEHTOB (paclopsKEHHUI) U JOKYMEHTOB
BAJIIOTHOTO KOHTPOJIS ISl HCTIOJIHEHHSI TEKYIIUM paOouuM JIHEM, pa3MEIIeHHBIMU Ha caiite banka B
cetu MaTepHer no azapecy http:// www.raiffeisen.ru.
7.4. Bpemenem nonyuenuss bankom OJ[ Knuenra sBisercs Bpemsl NPUCBOCHUST KOHKpeTHOMY O/1
craryca «IIpussar».
Bpemenem ucnonnenuss bankom 3J] Knuenta o coBepuienun omnepauuii mo Cuery (mepeyeHb
JOKYMEHTOB yKa3aH B I1.1 [Ipunoxenus 1, k HacTosimeMy CornamieHuro) siBIsieTcs BpeMsl IPUCBOEHUS
koHkpetHoMmy O] cratyca «Mcnonnen». [lo Momenta mpucBoenuss D) Knuenta o cosepiueHuu
onepaiuii nmo cuery (ykasaHHbiX B 1.1 Ilpunoxenus 1, x Hactodmemy CornameHuro) craryca
«Mcnonnen» naHHbli OJ] He cuMTaeTcs MNPOIIECAIIMM IPOLEAYpY IpHEMa paCHOpSIKEHMM K
HCIIOJIHEHUIO.
Bpemenem npunstus B padoty bankom D/] Kimnenta “Ilucemo B 6aHK” SBIsieTCS BpeMsl IPHCBOCHHUS
koHkpeTHOMY D/ “IIncemo B bank” cratyca «lcnonHen».
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7.5. B nensax wucnonHenusi TpeboBanuii ®enepanbHoro 3akona Nel73-®d3 ot 10.12.2003 r. «O
BAJIIOTHOM PETYJIMPOBAHUM U BAIIOTHOM KOHTPOJIe» U HOpMaTHBHBIX akToB banka Poccun B oGnactu
BAJIIOTHOI'O PETYJIMPOBAHUS U BAIFOTHOTO KOHTpoJIs, KinueHt nocpenctsom CucTeMbl IPEAOCTaBISAET
B baHK JOKYMEHTHI [ LIeJIeH BaIFOTHOTO KOHTPOJIsS B BuAe noanucanusix I11 3/, B T.4. conepxammx
npukperuieHHble  CKaH-KONMMM OOOCHOBBIBAIOIIMX JOKYMEHTOB. Ilpu 3TOM 1aToil mosydeHHs
ykazanHbIX OJ1 baHkoM sBisieTcs nata npucBoeHus JoKyMeHTy B Cucreme cratyca «[IpunsaT», npu
ycnoBud, 4to /] u npukperuienHble CKaH-KOMMH 000CHOBBIBAIOIINX JOKYMEHTOB NOJTy4eHbl baHkoM
B Pabounii neHs.
B toMm ciyuae, ecnu ykasaHHbIE BbIIIE JOKYMEHTHI nepenanbl Knuenrom uepes Cucremy B baHk B
JIeHb, HE sABIIOMMICS PabounM 1HEM, TO JOKYMEHTHI CUHMTAIOTCS MPUHATHIMH BaHKOM B NEpBBHIi
Pabounii nens, crepyrommid 3a AHeM ux nepemaun Kimentom uepe3 Cucrtemy, HE SIBISBIIUMCS
Pabounm aueM. Bpems nomydenust nokymenToB bankom ¢ukcupyercs mo MocKOBCKOMY BpEMEHH.
Hatoit npunsitus JlokymentoB BK bankoM B 1e/siX MCIOJIHEHHS BAJIFOTHOTO 3aKOHOAAaTenbCcTBa PO
aBnsieTcss nata npucBoeHus B Cucreme craryca «OOpaboran BK». [laToit oTkaza B mpueme
JHoxymenToB BK bankowm sBnsercs nara npucBoenus B Cucreme craryca «Otkasan BK».
7.6. Bpemenem nonydenust Kinuenrom J/1, nanpasnenHoro bankom Knuenry, siBisieTcst npucBoeHue
NokyMeHTy B CucreMe craryca «lIpuHAT» (BHE 3aBUCUMOCTH OT TOr0, Korna KiueHT ocyuiecTBiis
Bxoj B Cucremy).
8. TEXHUYECKASA INIOAJAEPKKA

8.1. Konraktsl Ciry>x0bI MOAJIEPKKN KIMEHTOB, UCTIONB3YIOMHNX (yHKIHOHAT CHCTEMBI:

Tenedonsr: +7 (495) 225-9192

8 (800)700-99-95 (3BoHOK OecruiaTHBIN 10 Poccun)

+7 (495) 662 -76-65 (pu noakIt0YeHUN Y CIyTH (PaKTOPUHTOBOTO OOCITY>KUBaHUS )
I'paduk padorsi: exenneBHo ¢ 04:00 no 20:00 MCK, kpome nHeii, He npu3HaBaeMbIx Pabouumu
THSAMU.
8.2. Cnyx0a nmoaiep>Kku OCyILECTBIISICT KOHCYIbTALMH 110 HacTpoiike u padore ¢ CucreMo:

DJieKTpOoHHasi mouTa: rbo_corp@raiffeisen.ru, npu moaKIOYEHUH Y Cayru (aKTOPUHTOBOTO
obciyxuanusi: REOHelp@raiffeisen.ru
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IIpuniaoxenne Ne3
k CornameHuo 06 00X MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C MCNoib30BaHUEM cucTeMbl bank-KnueHnt

[opsiaok pa3penieHusi pasHorJjacuii mpu ooMeHe (B CBSI3H ¢ 00MEHOM) IJIeKTPOHHBIMU
aokyMeHTamu (pajee — «3/1»), 3aBepeHHBIMH 3JIEKTPOHHOI noaNuCchIo (Hanee — «I1I»)

1. CornacurenpHas xkomuccus (nanee — Kommecnst) co3gaeTcst ¢ LEIbI0 pa3pellieHusl pa3HOTIacHii,
BO3HUKIIUX MeXAy bankom m Knuentom npu obmene (B cBsizu ¢ oomenom) DJI/TTakerom(-amu) D/,
YCTQHOBNICHUS  (PAKTUYECKHX  OOCTOSTENBCTB, IOCIHYXXUBIIUX  OCHOBAaHHEM  BO3HUKHOBEHHS
Pa3HOIJIACHi, a TaKXKe JUISl TPOBEPKH LIEJIOCTHOCTH U MOATBEpskAeHUs nouyinHHocTH D /]/TTaketa D/1.
2. Ilpy BO3HMKHOBEHHH pa3HOTIACUi ipu oOMeHe (B cBsi3u ¢ oOMeHoM) D/Jl/Hanpasnenun [lakera D]
Kmunenrom CtopoHa, 3asBisiolas 0 HAIMYUK pazHoriacus (naigee — CTOPOHA-HHMIHATOP), 00s3aHA
HanpaBuTh Jpyroii CropoHe 3asBiIeHHE B CBOOOIHONW (opMe O pasHOrIacusxX, MOANHCAHHOE
YIIOJIHOMOYEHHBIM JIUIIOM, C TOJAPOOHBIM U3JI0KEHUEM ITPUYUH PA3HOTIACUN U TIPEATIOKEHUEM CO3/aTh
Komuccuro. 3asBineHue HOKHO cOAEpXkKaTb PEKBU3UTHI IpeacTraBurencii CTOpOHBI-MHUIMATOPA,
KOTOpbIe OyyT yuacTBoBaTh B pabote Komuccun, mecto, Bpems u natry coopa Komuccun (He nosanee
7 (Cemu) KaJdeHAAPHBIX THEW CO HS OTIPABJICHUS 3asIBICHUS).

IlIpumeuanue: J[lo nodauu 3asnenenuss CmopoHe-uHUYUAMOPY PpeKOMeHOyemcs Yoeoumvcs 6
YeNloCMHOCIU C80€20 NPOSPamMmHo20 obecnevenus, Knioueli nposepku s1eKmpoHHOU nOOnUcU u
Knioueti anexmponnoti noonucu, a maxace omcymcmeuy HeCanKYUOHUPOBAHHbIX OeUCMBULL CO COPOHbL
nuy, ynoarHomouennvix Knuenmom evinonnams onpedenennvie oeticmsus 6 Cucmenme.

3. B cocraB Komuccuu n0KHO BXOAUTH PaBHOE KOJIMUYECTBO IpeacTaBuTenei kaxaoi CTopoHs! (He
meHee 3 (Tpex) uenoBek, BKIItOYasi MpeACTaBUTENEH CITy>KObI O€30MaCHOCTH, IOPUANYECKON CITYy>KOBI U
MHBIX), @ TaKXKe, B Cllyyae HEOOXOJIMMOCTH, He3aBHCHUMBIE dKcrepThl. Unensl Komucenn ot xaxkaon
CropoHb! Ha3HAYaOTCS MPUKAa3aMH, U3JaHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B ciryuae HeoOX0AMMOCTH MPUBJICYEHHS HE3aBUCHMBIX 3KCIIEPTOB, SKCIEPT CUYMTAETCS Ha3HAYEHHBIM
TOJIBKO TpU corjacuu ob6enx CTOpPOH, BEIPAXKEHHOM B MUCHbMEHHOM (opme. TTopsiiok omnaTel paboThI
HE3aBHCHUMBIX JKcIepToB B KoMuccuu omnpenensercs no npeaBapuTeabHOMy coryiacoBaHuio CTOpoH.
DKcnepThl He 0071a1a10T IPAaBOM roJioca MpH MPUHATUY perieHus Komuccuei.

4. Komuccust co3naercs Ha cpok a0 15 (Ilsragnati) Pabounx nHell. B HCKITIOUMTENBHBIX CIyYasx, MO
cornmacoBanuio CTopoH, cpok pabotel Komuccun moxet ObiTh nipoasieH no 30 (Tpuamaru) PaGoumnx
JTHEH.

5. CropoHsl 00s3y10TCs ciocoOCcTBOBaThH paboTe Komuccuu u He qoImyckaTh 0TKasa OT MpeACTaBICHUS
HEOOXO/IUMBIX TOKYMEHTOB.

6. CTopoHBI 0043YyIOTCSI MpenocTaBUTh KoMHCCHU BO3MOXKHOCTh O3HAKOMJIGHHS C YCJIOBUSIMH U
MOPSAKOM pabOThl CBOMX AMNMAapaTHBIX CPEJCTB M MPOrPaMMHOTO 00eCHeueHus], UCIOIb3yeMbIX IS
pabotsl ¢ Cuctemoii.

7. B xone pabotsl Komuccun kaxxaass CTopoHa o0si3aHa J10Ka3aTh, YTO OHA MCIIOJIHMIA 0053aTeNbCTBA
no HactosmeMy CoryalieHuIo HaajaexamuM oOpa3oMm. Pesynbrarom nestensHocTH Komuccun
aBisieTcs onpenaeneHne CTOpOHBI, HECYIeH OTBETCTBEHHOCTh 10 (paKTaM, BBI3BABILIUM Pa3HOTIIACHS.

8. K pasHoriacusiM, CBSI3aHHBIM C KOPPEKTHOCTBIO Mcnoib3oBaHus OIl, oTHOcATCS pasHoriacus,
BO3HUKAIOIINE B CBSI3H € HeNpU3HaHueM oaHoi u3 CtopoH ¢akra npunHayiexuoctu 11 mo D/1/T1akery
O/l xonkperHoMy Ilonmp3oBarento ¢ mpaBoM mnoamucu wu/wnu cogepxumoro JI/Tlakera DI,
noamnucanuoro OII.

8.1. JleiicTBUsI KOMHCCHU TIPU UcTIONb30BaHnu Kitodeil.

Komuccnn npu HeoOxomaumocTu mnepenarorcs: Kirounm mpoBepku 3ieKTpoHHOM moanucu banka u
Kiroun npoBepku anektponHoi noanucu [lonb3oBareneit ¢ npaBoM noanucu Knmenra. Pacneuyatku
Kiroueit npoBepku aniekTpoHHOM noanucu banka u Ilonb3oBateneidt ¢ mpaBoM moanucu Kinuenta
CpaBHHUBAIOTCS ¢ cooTBeTcTByomuMH CepTudukaramu kmoueil noamnucu. I[lpu momoxuteasHOM
pe3ysbTaTe CpaBHEHMsI, NMpoBEpeHHble Kiroun NpoBEpKHM 3JEKTPOHHOM MOANMCH HPUHUMAIOTCA K
MCTOJIb30BAaHUIO B anbHeIen pabore Komuccun.
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Komuccenst ocymiecTBisieT MOATBEpXKACHUE MOMATUHHOCTH ocrapuBaemoro JJ//Tlakera D] mytem
nposepku YOIl [Tonb3oBareneit ¢ mpaBoM noamnucu ¢ nomoupto CK3U, ncnonszyemoro B Cucteme.
Ecnu B pesynbrate npoBepku Bce nposepsiembie YOII mis ociapuaemoro D/1/ITakera D1 BepHsl, Bce
npoBepseMble YOIl UCTIONB3YIOTCS B COOTBETCTBUH CO CBEIEHHSIMHM, yKa3aHHbIMU B Ceprudukarax
kmouer noanucu 1 CepTH(UKAThI KIIFOYEH MOIMUCH JeHCTBUTENBHBI, CYUTAETCS YCTAHOBJIEHHBIM, YTO
V' nposepsiemsiii ociapuaemsiit |/ [aker )1 651 CHOPMUPOBAH B COOTBETCTBHH C PABUIAMH
U TpeOOBaHUAMHU UCTIONB30BaHUs CHCTEMBI;
mpoBepsiembrii  DJ[/Tlaker 3J] Obut  monmmucan KirouoM  31EKTPOHHOM — MOATHCH,
coorBeTcTBYOmMM CepTudukaTy KIo4a MOANUCH, HCIOIb30BaBIIEMYCS IPH MPOBEACHUU
IIPOBEPKU;
BiagenbuamMu CepTu(ukaToB KIIOUEH MOANMCH SIBISIOTCS MoidHOMOuHble [lonmb3oBaTeny,
3aperucTpupoBaHHble B CucTeMe.
8.2. leiicTBusi KOMHUCcCUU Tipy ucnoap3oBanuu 11011
Komuccenst ocymiecTBisieT MOATBEpXKACHUE MOATUMHHOCTH ocrapuBaemoro J/l/Tlakera D] mytem
npoBepku KoppekTHocTd [IDI1 ¢ moMOmIBI0 BBIYMCICHUS 3HAUCHHsST XOUI-PYHKUIUH MO aJrOpUTMY
I'OCT P 34.11-94 pexBuzutoB JJI/Tlakera DJI: mapons kiamenta B Cucreme u XoHI-(QyHKIIMH
Jaiipkecta DIEKTPOHHOTO JIOKyMEHTa, cojepxaiiero OnHopa3oBblil ko, uaeHtugukaropa [1911
JICTBOBABILIETO HAa MOMEHT noanucanus (mpenocrasisercss bankom). 3Hauenne XomI-(QyHKIMH
cpaBHuBaerca ¢ noseM hash Jlalmpkecta DIeKTpOHHOTO JOKYMEHTA, BBITPYKEHHOTO M3 MHTEpdeiica
Cucremsl.
Ecnu B pesynbrate mpoBepku Bce nposepsiembie 1311 mnst ocmapuaemoro DJ1/ITakera D/ BepHBI,
CUMTAETCS] YCTAaHOBJIEHHBIM, YTO
V' nposepsiemsiii ociapuaemsiit 7/ ITaker IJ1 651 CHOPMUPOBAH B COOTBETCTBHH C PABUIAMH
U TpeOOBaHUAMHU UCTIONB30BaHUs CHCTEMBI;
v npoBepsiembrii  DJI/ITaker D] Op1 mommucan [IDI1 ymomromouennoro Ilomwp3oBaTens,
3aperucTpupoBaHHOro B Cucreme.
9. Ilo pesynbraTam padotel Komuccus opopmisieT akT, coaepsKaIinid:
- (hakTHUECKHE OOCTOSATENBCTBA, OCTYKHUBIIUE OCHOBAHMEM BO3HUKHOBEHUS Pa3HOTIIACUH;
- mopsAA0K paboTsl wieHoB Komuccenuy;
- BBIBO/JI O TIOJUTMHHOCTH (JIOKHOCTH, TIpUEMe, Iepeiayue, OT3bIBe U T.11.) ocriapuBaemoro J/1/TTakera D]
U COOTBETCTBYIOIIIee 000CHOBAHHE.
AKT cocrtaBinsiercs B 2 (/IByX) ak3emIugpax, noanuceiBaercs Bcemu wieHaMu Komuceun. Kaxnoin us
Cropon Kommccusa HampapiseT 1O OAHOMY SK3EMIUIAPY aKTa JUisl NPUHATHS penieHus. YneHsl
Komuccnn, He cornacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOAMUCHIBAIOT aKT C 0COOBIM MHEHHEM, KOTOPOE
IIPUKIIAJIBIBAETCA K aAKTY.
10. B cnyuae eciu Ha npennoxkeHue CTOpOHBI-MHUIMATOpa O co3fgaHuM Kommuccun OTBET Apyroi
CTOPOHBI HE OBUT MOJIyYeH, WM TMOJIyuyeH OTKa3 oT ydacTus B pabore Komuccuu, unu eciam apyroi
CropoHoif YNHUIHCH NpenaTcTBs B pabote Komuccun, CTopoHa-MHULIMATOP BIIPaBe COCTABUTH aKT B
OJTHOCTOPOHHEM TOPSIIKE C YKa3aHWEM MPUYUHBI €ro COCTaBJIeHUs. B akTe mpuBOIUTCS 000CHOBAaHUE
BBIBOJIOB O TOJJIMHHOCTH (JIOKHOCTH, TIpUeMe, Tepeaade, OT3bIBe U T.1.) ocnapuBaeMoro JDJI/ITakera
OJ/1. VYka3aHHBIM aKT COCTaBJIETCA B JBYX OK3EMIUIApaX, MOJNMCHIBAETCS YIIOJIHOMOYEHHBIM
JOJKHOCTHBIM JTMIIOM CTOPOHBI-MHUIIMATOPA, U OJUH 3K3EMIULSIp HanpasisieTcs Apyroit CTopoHe.
11. Akt Komuccun sBisiercss ocHOBaHHEM sl NpuHATUS CTOpOHAMM OKOHYATEIBHOI'O PELICHMS,
KOTOopoe MoKHO ObiTh moamucano Crtoponamu He mo3mnee 10 (ecaru) Paboumx mHe#t co mHs
oKoH4YaHus paboTsl Komuccum.
12. B ciiyuae HenpuHATHA CTOPOHAMU PEUIEHMSI B YCTaHOBJIEHHBIN CPOK, a TAKXKE B CIIy4yae
HenpecTaBieHus apyroil CTopoHol oTBeTa Ha AKT, cocTaBiaeHHbIN CTOPOHON-MHUIIMATOPOM,
CropoHa-MHUIIMATOP BIIPaBe 0OPATUTHCS B CYJl B COOTBETCTBHH C MOJIOKEHUSAMH CorJameHus.
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pnaoxenue Ned
k CornarieHuto 00 00X MPaBUIIaX W YCIOBHUIX NMPEIOCTaBICHUS OaHKOBCKHUX YCIYT
C UCIOJIb30BaHueM cucTeMbl bauk-Kinuenrt

HOBEPEHHOCTH

r. , « _» 20 ropa.

(Haumenosanue Knuenma) (Oanee - Knuenm), B nuue (HaumeHosanue OONHCHOCMU
eOuHOAUUHO20 ucnoaHumenvioco opeana) (O.M.0), HeHCTBYIOIIEro Ha OCHOBaHWU YCTaBa, B paMKax
3akmoueHHoro Mexay AO «Paitddaiizendank» u Knuenrom Cornamenus o0 o0muX mpaBuiax M YCIOBHIX
MpeI0CTaBICHMsI 0AaHKOBCKUX YCIYT ¢ Ucnonb3oBaHueM Cucrembl bank-KimmeHt ot « _ » 20
r. (manee - CornamieHue), yrnosHoMounBaeT kaxaoro [lome3oBarens ¢ ponwio [lognucant B Cucreme bask-
Kiuent Ha 3aBepeHue konuii u npenocrapieHue B bank nmocpenctBom Cuctemsl bank-KimeHT Oyxrantepckoit
otueTHOoCcTH KiMeHTa ¢ ucnoib30BaHrEeM DIEKTPOHHOM MOIMUCH.

HOBepeHHOCTL BbIJaHa 0e3 ImpaBa NepeaoBCPUa 1 I[eflCTByeT A0 MOMCHTA PaCTOPKCHUA Cornamenus.

/ /

(HauMeHOBaHUE QOIHCHOCMU eOUHOIUYHO20 UCHOTHUMENLHO20 OP2aHa) (noonucw) (D.1.0.)

M.IL
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IIpniaoxenne NeS
k CornameHuo 06 00X MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C MCNoib30BaHUEM cucTeMbl bank-KnueHnt

JIOBEPEHHOCTH
r. , « _» 20 ropa.
(Haumenosanue Kiuenma), B nuue (OonxcHocmy
PYK0BOOUmerns), NEHCTBYIOIET0 Ha OCHOBAaHUU , YIIOJTHOMOYHBACT

(hamurus, ums, omuecmeo NOIHOCMBIO), TACIOPT CEPUU

No , BBIJIaH (xoeoa, kem), Kon monpazaenenus:

B Hensix ucrnonHeHus CormameHus: 006 o0MMX MpaBWiIaX W YCIOBHSIX MPeNOCTaBICHHs] OaHKOBCKUX YCIYT C
ucnonb3oBanueM Cuctembl bank-Knuent mexny AO «Paiiddaiizendank» kak bankom u Knuentom (nmanee -
Cornamenue) cosepmarth aeiictus'® B Cucreme bank-Kmuent (anee — Cucrtema)

¢ IIpaBom poctyna «KoHTponep», co3maBaTe, IpocMaTpuBaTh M MOANHCHIBATH DJIEKTPOHHOW IMOANHUCHIO
DNeKTpOHHBIE TOKYMEHTBI, BKII0Yast JOKYMEHTBI, HEOOXOAMMBIE JUIs MOAKIIOUeHHs K CHCTEME U HCTIONb30BaHUS
DNEeKTPOHHOU MOATHNCH;

c IIpaBom moctyna «PeBu30p», co3aBaTh U MOANUCHIBATH JOKYMEHTHI, HEOOXOAUMBIC [T TTOAKIIOYEHUS K
Cucreme M UCTONB30BaHUA DJEKTPOHHOM MOANMCU CO3/aBaTh M IMPOCMATPUBATh DJIEKTPOHHBIE JOKYMEHTHI,
co3faBath U noanuchBath LI1abnoHbr DNEKTPOHHBIX JOKYMEHTOB, 4TO OJOKUPYET BO3MOKHOCTH [lob30Barersim
coznpaBath O/ He o abnony;

¢ IlpaBoM nocryna «llognmucant gokymentoB BK», mpuruMare ot banka, coctaBiare, mpocMaTpuBaTh,
MOJNHCHBAaTh U HanpaBisiTh B bank Jlokymentsl BK, a Takxke moKyMeHTHI, HEOOXOAUMBIE ISl MOJKITIOUSHHS K
Cucreme 1 UCTIOIB30BaHMS DIEKTPOHHON OIHCH;

¢ IIpaBom gocryna «llommucant FX», B pamkax Ycmyrm OOMEH BalIOT CO3/1aBaTh, MPOCMATPHUBATH U
MOJMHUCHIBATE DINEKTPOHHBIE JOKYMEHTHI, BKIIIOYas TOKYMEHTHI, HEOOXOUMBIE Ui NoAKIoYeHus: K Cucteme u
WCIIONIB30BaHMs DJIEKTPOHHOM MOMIMUCH, pacHopsKaThCs NEHEKHBIMHM CPEACTBaMH, HaxoAsmumucs Ha Cuete
(Caerax), coBepliaThb CHAEIKH, TIOAMUCHIBATG OIJIEKTPOHHBIE JOKYMEHTHI EIWHCTBEHHOM MOIMNHCHIO C
WCTIONIb30BaHUEM DIIEKTPOHHOM NOAMHCH, Oe3 MpaBa MOAMKUCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE, UCTIONB3Y I
COOCTBEHHOPYUYHYIO NIOJIHCE;

c IlpaBom moctynma «Tpeiimep FX», B pamkax Ycmyru OOMeH BamiOT MPOCMAaTpUBaTh DJIEKTPOHHBIC
JOKYMEHTBI, OIIPEJENIATh U COTTIaCOBBIBATh YCIOBUS CIIEIOK

¢ IIpaBom moctryna «IlogmucaHT», pacnopsDKaThCsl NEHEKHBIMH CpeACTBaMH, Haxoismumucs Ha Cuere
(Cuaerax), coBepiaTh/ U3MEHATH/ PacTOPraTh CIEJIKH, MOANHUCHIBATE TPEOOBAHHS 110 HE3aBHCUMBIM T'apaHTHUSIM,
CO3[1aBaTh, IPOCMATPUBATh U MOAMUCHIBATD DIEKTPOHHBIE JOKYMEHTHI, BKIIIOUasi JOKYMEHTBI, HEOOXOUMBIE JIIs
nozkoueHust K CucteMe 1 NCHOIb30BaHMsI DIEKTPOHHOMN MOANKCH [[TONUCHI0, OTHOCSILEHCS K IEPBOM rpymie
noAnucei] [MOAMMCHIO, OTHOCSINEHCS KO BTOPOW Tpymiie MOAMHUCEH| [eIMHCTBEHHOH NOANMUCHIO] (0O0uH
Iloonucanm ne modicem Oblmb YNOTHOMOYEH HA NOONUCL, OMHOCAWYIOCA U K Nepeol, U KO 6mopoll zpynne
noonuceti) c UICTIONB30BaHUEM DJIEKTPOHHOM MOAUCH, O€3 IpaBa MOANUCH JOKYMEHTOB Ha OyMa)XKHOM HOCHTEIIE,
UCTIONB3YS COOCTBEHHOPYYHYIO ITOAIHUCH.

Hacrosmeit JloBepeHHOCTBIO TPeAOCTaBISIETCs IPAaBO Ha MOJMyYeHHE M 3ampoc nocpeacTBoM CucteMsl 1000
uHpopmarmu o Kimente, omepauusx, coBepmaeMbix B Cucrteme, BKIIOYas npeAcTaBigomed codoi
0aHKOBCKYIO TaliHy, B TOM 4YHMCIIE ISl LieJIel Nepeadn ee TPETbUM JIMLAM, a TaKKe MPaBo Ha MpeI0CTaBICHUE
coryiacus Ha TaKkylo nepeaauy.

JloBepeHHOCTh BhIJaHa 0e3 MpaBa MepeJoBepHs U JEHCTBYET IO « » 20 T

(OondcHocmy) (noonucw) (®HO)
M.IT

8 Ionpobuoe omucanue poneit [Tomb3oBateneil u YpoBHS JOCTyIa, a Takke TEPMHUHOB, UCIONB3YEMBIX IO TEKCTy HacTosmed J[oBepeHHOCTH,
omucansl B Cornamenuy. baHk mpemocTaBisieT JOCTYH KO BCeM OJICKTPOHHBIM JOKYMEHTaM, B TOM 4HCIe K JOKyMeHTaM B pamkax Cormamenus 3I1
npomykra. J{ns M3MEHEHHWS pPOIM HM\WIH OrPaHHYEHMS JOCTyHma K OJEKTPOHHBIM JoKyMeHTaM CHCTeMBI, HEOOXOIMMO IpeNoCTaBUTh B baHk
cooTBeTCTBYIOMIee 3asBieHue 1o Gpopme banka.
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pnaoxenue Ne6
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

SAABJUEHME

HA INOAKIIOYEHUE /M3MEHEHUWE/ OTKJIFOUEHUE HVOJHBOBATEHEI‘/JI OT CUCTEMBbI BAHK-KJIMEHT
/ HA BBIJIAUY YCTPOUCTBA USB-token

HanmeHnoBaHue 10puInyecKkoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNpPUHUMATE/ISI/MHOI0 JINLA, 3aHUMAIOILIEr oCs
YACTHOM NMPaKTHKOI:

NHH/KHO

[pomy bank:

n/n

IMoaxa0YuThL K MMoaxaouuTt

®.1.0.
YIOJTHOMOYEHH
0ro Juua

IIacnopTHbIE
JIaHHbIE
YIOJHOMO4YEeHH

IIpaBo
aocryna

Cucreme!’/M3MeHUTD JaHHbIE

Homep

Beigath
YcrpoiicTBo
USB-token

b SMS-
OoTP?

OTKII0YNTH
ot CucTeMBbI

MOOMJILHOTO
Teaedona’’

0ro Juua E-mail?!

Omnepatop

ITogmucant BK

Kontponep

Iogmmcant
Fx23

Tpeiinep FX?

PeBmsop O

Iogmmcant
(I rpymma
MOIIHCEH WIIn O O
€IMHCTBEHHAS
TIOJTIVCH)

19 .
HJ’ISI TOJAKITIOYCHUA K Cucreme YKazaHue E-mail u HOMEpa MOOHIIBHOTO TeJ'Ie(bOHa TTosb30Batestst SIBJISIETCs 00sI3aTEIBHBIM (38. HUCKITIOYCHUEM
CJIy4acB U3MEHCHUS HpaBa J0CTyIa paHee MOAKIIIOUYCHHOTO K Cucteme [lonp3oBarens WM U3MEHEHUS TPYIIIBI, K KOTOpOﬁ OTHECCHA IOAIHUCH

IMTopnucanra). B mporuBHOM ciydae BaHk He cMOXKET IPeIOCTaBUTh JAHHYIO YCIYTY.

20 o o o
MoO6unbHbIH TenedoH, OAKIIOYEHHBI K yCIyraM oIlepaTopoM COTOBOMH CBsI3H (00s3aTeleH B ClIydae UCIONb30BaHus yeIayrd «SMS-OTPy») ¢

nocrynHocTeio (ynkiuu IMSI Ha cTopone omeparopa cBs3u. Ilox omepaTopoM COTOBOH CBS3M C LENbI0 HOAKIIOUCHUS ycryrn «SMS-OTPy»
MMOHMMAETCS UCKIIFOUUTENILHO ONEPATOp COTOBOM CBS3H, OKa3bIBAIOWIMI yCiIyru cBsa3M Ha Teppuropun Poccuiickoit @enepanuu. Yeiayra «SMS-
OTP» He npenocTaBiseTcs npu HaxoxaeHuu [lonb3oBarens 3a npegenaMmu teppuropun Poccuiickoi denepannu.

JIoImyCTUMBIH JIMMUT Ha COBEpIIECHHE ONepaluii pu ucnonbzopanuu « SMS-OTP» onpenensercs ycnosusmu CornaieHus.

21 .
Ipu yxazanmu Kimenrom E-mail n HoMepa MoOHMIBHOrO TenedoHa, paHee 3apeTrHCTPUPOBAHHBIX B CHCTEME M SBIISIOMUXCS YacTHIO

PGI‘I/ICTpaLII/IOHHBIX JaHHBIX, Bbanxk TIPpEAOCTABISACT TTonp3oBaTemto e,[[PIHLIﬁ JO0CTyIl B CI/ICTeMy TI0 BCEM IOPUIUYECKUM JIMIIaM U UHAUBUAYaJIbHBIM
NIpeANpUHUMATEIAM, HAICTUBIIUM TTonp3oBatens JOCTYIIOM B CI/ICTCMy C YKa3aHHBIMHU E-mail u HOMEpOM MOOUIIBHOTO Tene(bOHa, SABIIAIOIIUMHUCA

YacCTbIO PerI/ICTpaLIPIOHHI)IX JaHHBIX.

22 o .
HOJ’I)KCH HCIIOJIB30BATHCA HOMEP MOOHIIBHOTO TeJ'Ie(bOHa, IIpUHAUIC)KAUN OII€PATOPY COTOBOHU CBA3H, OKa3bIBAIOUIEMY YCIYTH CBA3H Ha

Tepputopun Poccuiickoit @eneparum.

23 o N
IloanuceiBas HacTosLIee 3asBICHUE B COOTBETCTBUU €O cTaThel 428 I'pasknanckoro kozaekca Poceuiickoii ®enepanun, B ToM uncie B Cucreme

¢ ucnons3zoBanueM YOII, Kinuenrt npucoenunsercs k neiicTByromeil perakiuy Y ciIoBUi IPOBEICHUS IIOCTABOYHBIX KOHBEPCHOHHBIX CHIEIOK C
ucnonb3oBanneM Cucrembl bank-KiMeHT (akuenTyer ycloBus), 3a MCKIIOYCHHEM CiydaeB, korna Mexay KimeHtomM u BaHkoM 3akio4eHO
I'eHepainbHOe cornamieHue 00 OOIIMX YCIOBUSX COBEPLICHHS Olepanuii Ha ()MHAHCOBBIX PHIHKAX W/WiIK [ eHepallbHOE COTJIallleHHE O CPOYHBIX
crienKax Ha (QUHAHCOBBIX phIHKax w/mnu ISDA Master Agreement .

Ecin panee KnuenT npucoeaunumiics K Y cJIOBUSM IPOBEICHHS IIOCTABOYHBIX KOHBEPCHOHHBIX CEJIOK C Hcrnoiab3oBanueM Cucrems! bank-Knuenr,
TIOBTOPHOE IPUCOEANHEHHE K YKa3aHHBIM Y CIIOBUSM HE OCYIIECTBIIIETCS.
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x Panddaizen

baHk

ITonnucant
(IT rpymima O O
nofuceii)

INoamuceBas 1 Hanpaisas B bank HacTosimee 3asBinenne, KimeHT TeM caMbIM 1aeT corlacue Ha Iepeaady CBEJCHUH B aapec
Banxa ot [TAO «Meradon» o popme, npexycmorpernHoii [Iprnoxernem Ne9 x Cormamenuro 006 00X MPaBIiIaX U yCIOBHIX
IIpeoCTaBIeHNsI 0AaHKOBCKUX YCIIYT C uctoib3oBaHreM Cuctemsl bank-KimeHt.

PykoBoaurenn

(JomxHOCTB)

JlaTta 1 neuathb
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x Panddaizen

baHk

IIpuiaoxenne Ne6.1
k Cornamenuo 06 oOIMX MpaBWIaX U YCIOBUAX MPEIOCTABICHUS OAHKOBCKUX YCIYT
C Mcnoib30BaHUEM cucTeMbl bank-KnueHnr

SAABJUEHME

HA IIOAKJIIOYEHUE HOHL3OBATEJ}EPI K YCIIYTE ®AKTOPMHI'OBOI'O OBCJIY2KMBAHUMA / OTKJIIOUEHUE
TIOJIB3OBATEJIEU OT YCJIYI'H ®AKTOPUHI'OBOI'O OBCIIY XKUBAHUW A

HaunmeHnoBaHue 10puanyeckoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNPUHUMATE/II/MHOI0 JINLA, 3aHUMAIOILIEroCs
YaCTHOM NMpaKTHKoil (1anee — Kiinenr):

NHH/KHO

Ipomry Bank NOAKIIOYHTE/OTKIIOYUTE Y CIyry GaKTOPUHIOBOr0 00CTy:KMBAHMS:

n/n

®ILO I[MacnopTHble
. aHHbIE IIpaso

YHOJHOMOYEHHOT 0 A P
na YHOJHOMO4YE€HHO Ja0cTyna E-mail?s Homep Mo0uIbHOTO

ro una Teaedona®

Hoaxmountn?*

OTKII0YHTH

Omneparop |

Iloammcant
BK

KonTponep |

PeBmzop |

Iloammcant
(I rpymma
MHOIHCEH

WIH
€IMHCTBEHHAS
TIOJIIHCH)

Iloammcant
(II rpyrma |
THOJIHCEH

Hacrosmv KimeHT ymonHOMOYMBAaeT JHII, yKa3aHHBIX BBINIE, coBepmiaTh aeiictBus B Cucteme bank-Kmment B pamkax Ycmyru
(haKTOPHHTOBOTO 0OCITy>KHBAHHSI.

[ToanuceiBas u Hanpasisist B bank HacTosiiiee 3asBienue, KueHt TeM caMbIM AaeT corjacue Ha rnepenady cBeleHui B agpec banka ot
IMAO «Meradon» no popme, npexycmorperHoit [Ipunokernem Ne9 k CornameHnro 06 o0IHX MpaBUiIax M YCIOBHUSAX MPEIOCTABICHUS
0aHKOBCKHX YCIyT ¢ ucronb3oBanneM Cucremsl bank-Kimenr.

PykoBoaurein

(JomxHOCTD)

JlaTta u neyathb

24 .
Jlns monxirodeHus K Yciryre akTOpUHroBoro obcykuBaHus ykasanue E-mail u Homepa MobminsHOro Tenedona Ilons3oBarens sBuseTcst
o0s13aTeNnbHEIM. B poTHBHOM citydae baHk He CMOXET IPEeOCTaBUTh JaHHYIO YCIIYTY.

25 . o
Jlns moaxirodeHus: Y ciryru GpakToprHroBoro odciyxusanus ITons3oBartens ykaseiBaer E-mail, panee 3apeructpupoBannslii B Cucreme.

26
Jlns moaxirodeHus: Y ciryr pakTopHHroBoro oociyxusanus ITonp3oBaTens yka3piBaeT HOMEP MOOMIIBHOTO Telne(oHa, paHee
3aperucTpupoBaHHblil B CucteMe.
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x Panddaizen

baHk

[Ipumeuanue:
1. B ciryuae HEOOXOAMMOCTH MOCIETYIOIIET0 MpelocTaBeHus [ToAnMcanTy, He yKa3aHHOMY B HACTOSIIEM 3asBJICHUH, Y CIIyTH (aKTOPUHIOBOTO
oOciyxuBaHus M JocTyma B pasaen CHCTeMbl NpeJHa3HA4YCHHBI Ui OKaszaHMs YCIyrd (akTOPUHIOBOrO OOCIYXKUBaHUs, TpeOyeTcs
NIPeIOCTaBIICHHE HOBOTO 3asiBICHUS.
2. B ciyuae m3menenuii nanubix Ilomb3oBateneit B Cucreme bank-Kiment, a Taxxke npu moaxiodeHuu HoBoro IlosbsoBartens, KimeHt
MPEIOCTABISIET BCE HEOOXOAUMBIC JIOKYMEHTHI B COOTBETCTBHH C yCIOBHAMH COrIalIeHus.
3. bank He HeceT OTBETCTBEHHOCTH Tepell KireHToM B citydasix, onpenesneHHbIx CornameHueM, B TOM YHCHIe BKIII0OYas JeHCTBUS TPEThUX JIUI B
Cucreme ¢ ucnonb3oBanueM Peructpanuonssix ganubix [Tonbs3osareneit u Komroueit [ToxnucanTos.
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x Panddaizen

baHk

Ipnaoxenne Ne6.2
k CornarieHnto 00 00IIMX MPaBUIIaX U YCIOBHUIX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIOJb30BaHuEM cucTeMbl bauk-Kiuent

SAABJUEHME

HA INOAKJIIOYEHUE ITOAITMCAHTOB K YCJIIYT'E OBMEH BAJIIOT / OTKJIFOYEHHUE ITOAIIMCAHTOB OT YCIIYT'U
OBMEH BAJIIOT

HaunmeHnoBaHue 10puanyeckoro Juna/puimana
WJIH NPeACTABUTEIbCTBA/

®UO uHAMBUAYATBHOTO
NpeNPUHUMATE/ISI/MHOI0 JINLA, 3aHUMAIOILIEr oCs
YyacTHOM npakTukoii (ajnee — Kiaunenr):

NHH/KHO

Ipomry Bank NOAKIIOYHTE/OTKIIOYHTL Y CIyry 00MeH BaJIIOT:

®.1.0. IlognucanTa, NOJAKJINYEHHOT0 Homcmounts (Full access) OTKII0YHTH
Kimnentom k Cucreme . v (Disabled)
O
O

IlonmuckiBast HacToAIIEEe 3asBICHIE B COOTBETCTBUH cO cTarbeit 428 ['paknanckoro koxekca Poccuiickoit denepanum,
B ToM uncie B Cucteme ¢ ncnonb3oBanueM YOII, Kinuent npucoenmnseTcss K JeHCTBYIOMEH pefakuy Y CIOBHH MPOBEACHUS
MIOCTaBOYHBIX KOHBEPCHOHHBIX CJIEJIOK C HCIIONB30BaHMEM cuUCTeMbl bank-KimeHT (akmentyer ycioBws), 3a HCKIIOYEHHEM
cirydaes, koraa Mexay Kimenrom n bankom 3akimodeHo I'enepansHoe cormamenre 00 O0mmMX yCIOBHSIX COBEPIICHHS ONepaniii
Ha (MHAHCOBBIX PHIHKAX WK ['eHepanbHOE COTIAIeHHEe O CPOYHBIX CHENKaX Ha (MHAHCOBBIX phIHKAaX mwid ISDA Master
Agreement .JIoTOBOp O MPOBEICHUH MOCTABOYHBIX KOHBEPCHOHHBIX CHENOK BCTYMAaeT B CHIIy C MOMEHTa IoiydeHus bankom
Ha/IJIekKanmM o0pazoM noanucanHoro Kimmenrom 3asBieHus.

Ecnm panmee Kiment mnpucoenuumics K YCIOBUSM IIPOBEACHHS MOCTABOYHBIX KOHBEPCHOHHBIX CHEJIOK C
HCTIONB30BaHUEM cucTeMbl bank-KireHT, moBTopHOe IpucoequHEeHNE K YKa3aHHBIM Y CJIOBUSIM HE OCYILECTBIISICTCSL.

Hacrosmum Kiient BbimaeT qoBepeHHOCTH (6€3 ImpaBa IepeaoBepHs), JeHCTBYIONIYIO B TEUSHHE CPOKa MOJIHOMOYHMH
INogmucanra B Cucteme bank-Knment, ykasanHoro B BermanHoid Kmmentom [loBepennoctn mo dopme [Ipmmoxenms NeS k
Cornamenuro 06 00muX MpaBUIaX M YCIOBHAX MPEIOCTaBICHUsI OAaHKOBCKUX YCIyT ¢ UCIIOIBb30BAHHEM CHCTeMBbI bank-Kiment
wm 1o ¢opme Kimenra, npenocrasmsiemoit Kimmenrom B bank coracuo ycnosusiM CornameHus ISl TOAKITIOYSHHS/ TIPOATICHHS
nomHoMO4nii coorBercTByIomero Iloamucanra B Cucreme bank-Knment, n ynmomHoMounBaeT Jni, yka3aHHBIX BBIIIE, COBEPIIATH
neiictus B Cucreme bank-Knment B pamkax Yceiryrin oOMeH BaIIOT:

- pacmopshKaThCsl CHEKHBIMU CpeacTBamu, Haxoxsmmmucs Ha Cuere (Cuerax), cOBepIIaTh CHOCIKH, CO3/1aBaTh,
MIPOCMATPUBATh U IOJNUCHIBATH JIEKTPOHHBIE OKYMEHTHI €IWHCTBEHHOH MOAINCHIO, C HCIIOJIB30BAHHUEM OJIEKTPOHHOM
noAmucy, 6e3 Impasa MOANNCH JOKyMEHTOB Ha OyMa)KHOM HOCHTEINE, UCTIONB3YsI COOCTBEHHOPYYHYIO MOJIIHUCE.

[ToanuceiBas u Hanpasisas B bank HacTtosmee 3asBienue, KimeHT TeM caMbIM JjaeT corjiacue Ha mepeiady CBEISHHUU B ajpec
Banxa ot I[TAO «Meradon» mo dopme, npexycmotpenHoii [Iprumoxenuem Ne9 k Cormamennio 06 00X MpaBmiIax M yCIOBHAX
IIpe0CTaBIeHNsI 0AaHKOBCKUX YCIIYT C Mctoib3oBaHneM Cuctemsl bank-KimeHt.

PykoBoaurenn
(JomxHOCTB)

JlaTta 1 neuathb

[Ipumeuanue:
1. B ciyuae HeoOXOAMMOCTH MOCIEAYIOIIETO MpeAocTaBieHus [T0NUcanTy, He YKa3aHHOMY B HACTOSIIEM 3asBJICHHM, YCIYyrd OOMEH BaJIOTHI,
TpeOyeTcsl PeJOCTaBICHHE HOBOTO 3asBICHUS U IIPH 3TOM He BKJIIOYaeTcsi ab3all 0 MPUCOCANHEHUN B COOTBETCTBHHU CO craTheii 428 I'pakiaHCcKoro
kozekca Poccuiickoii denepanuu Kk Y CI0BHIM NIPOBEICHUS IOCTaBOYHBIX KOHBEPCHOHHBIX CIIENIOK C UCIIOJIb30BaHUEM cucTeMbl bank-KineHr.
2. B cnyuae nuzmenennii nanubix [lons3oBareneit B Cucreme bank-Kiuenr, a taxoke npu nojakiroueHnn HoBoro Ilonb3oBatens, Kiiment npengocrasnser
BCE HEOOXOUMBIE JIOKYMEHTBI B COOTBETCTBHUH C yCIOBHAMH COTIalICHUsL.
3. bank He HeceT oTBeTCTBEeHHOCTH Iepen KimmenToM B ciydasix, onpeneneHubix CornameHueM, B TOM YUCIIe BKIIIoYast 1eHCTBUS TpeThux Juil B Cucreme
¢ ucnons3oBanueM Perucrpanmonnsix nanusix [lons3osareneit u Kiroueit [TonmucanTos.
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x Panddaisen

BbaHk

Ipnaoxenne Ne7
k Cornanienuto 06 00X MpaBUIaX U YCIOBUSAX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIIOJIb30BaHueM cucTteMbl bank-Kiuent

IIOBEPEHHOCTH
r. « _» 20 roga.
(Haumenosanue Knuenma), B nuiie (Oondicnocmo
PYyKosoOumelis), ISHCTBYIONIETO0 HA OCHOBAHUT , YIIOJTHOMOYHBACT

(bamurus, ums, omuecmeo NOIHOCHMIbIO), TACIOPT CEPHUH

Ne , BBIJIaH (koeda, Kem), TPOKUBAIOIIETO(-YIO) IO aJIpecy:
, Tenedon ,

nony4ats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiicta USB-token

(OondrcHocmy) (noonucw) (®HO)

M.IL
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x Panddaisen

BbaHk

Ipunaoxenue Ne§

k Cornanienuto 06 00X MpaBUIaX U YCIOBUSAX MPEIOCTABICHUS OAaHKOBCKHUX YCIYT
C UCIIOJIb30BaHueM cucTteMbl bank-Kiuent

3AABJEHMHNE
HA TTPEJOCTABJIEHUE/OTKJIFOYEHUE POJIN TIOJIb3OBATEJIA B CUCTEME «BAHK-KJIMEHT»

HaumenoBanme HOpUANYECKOTo JIl/IlIa/ HHIAUBUIYAJIBHOI'0

NpeINpPUHUMATEJIS:

NHH/KHO

Ipomy bank nmxeykazannomy Ionb3oBaresto B pamkax Cornamenns 311 npoaykra:

No ®.1.0. ynoJHOMO4YEHHOT 0
n/n JIMLAa

IHacnopTHbIe NaHHBIE
YIIOJIHOMOYEHHOI 0 JIULA

IIpexocTaBUTH POJIbL
Homep poJu B
COOTBETCTBMH ¢ Tabaueil
poJei

OTria04uTh posib. Homep
POJIH B COOTBETCTBHH C
Tabdauueii poJeit

IIpu orknroueHuu ponu
CTAHOBSTCS JOCTYIHBIMU BCE
TUIIBI JOKYMEHTOB

[ - OTKI0YATH J0CTYNl K JOKYMEHTAM, BXOASIIIAM B pas3iaes AKTBI (npu OMKIOYCHUU OCMAIOmMC
coomeemcmsylowue npuceoennoi poau Ilonvzosamento 6 pamkax
Coenawenus 311 npodyxma 3a uckmouenuem 00Cmyna Kk OOKYMeHmam, 6xo0suum  pazoen Axkmot).

OOCMYNHLIMU MUNbl  OOKYMEHMO8,

TABJIMLA POJIEN
OCTYII K THUIIaM JIOKYMEHTOB/IaHHBIM
o OKYMCHTEIL
[laTexHast BEIOMOCTD | qyou 1o OTKpHITHe. Hoxky. ,
BXOIAIIVE B pa3aci OcranbHble
VYBenomienue u
AKTBI JIOKYMEHTHI (BCe
3asBKa Ha
Posb (AKT cnauun- JIOKYMCHTBIL,
ITpocmoTtp OTKpeTuieHue /
(ompenemnseT AOCTYH K JOKYMEHTaM U N IIPUEMKH yCIYT, OTJINYHBIE OT
IIpocmotp TOJIBKO ®aiin Ha
“HpOPMAIHAN) . S HDHKDCILICHIG Oruer, JIOKyMEHTOB,
HAHCIICHIH obmen YI; o g MHeHHe;I cueT-hakTypa, 0003HaYCHHBIX B
CYMME ! JleTanu3anus Cornamennn 311
3assia na acueTa MIPOIYKTA)
OTKpPEIJIEHUE p 27 pony
BO3HATPKICHUSA"')
1. IlmatexxHBIE BEAOMOCTH (BKITIOYAs
HAYUCIICHUS) ¥ IOKyMEHTBI, BXO/SIINE B
pazgen Axtel, Dailn Ha OTKpPBITHE, v v v
YBenomiieHue U 3asBKa Ha OTKPEMIICHHUE
/ ®aiin Ha IpUKpEIICHNE, Y BEIOMIICHHUE
1 3asiBKa Ha OTKPEILUICHUE.
2.Bce moxyMmeHTBI, kpoMe IlnmarexHbIx
BEJJOMOCTEH U JJOKYyMEHTOB, BXOISIIHUX B
pasgen Aktel, DaliloB HAa OTKPBITHE,
YBenpomiieHuit u 3asBok Ha v
OTKpEIUJIEHUE / ®aitnos Ha
MpUKpEIUICHUE, Y BEIOMICHUN U 3asBOK
Ha OTKpEIUICHHUE OIpEICIICHHBIE
Cornamenuem 311 nponykra.

27 OHHI/IH HOZ[KJ'IIO‘IaeTCS[/OTKHIO‘laeTCH I10 3a11pocy KIII/IGHTa, HallpaBJICHHOMY 4€pcC3 «IIucemo B baaky» noCcpeaACTBOM

CHCTEMEI.
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3.IlnarexxHpie  BEIOMOCTH  (BKITIOYAs
HAYHCIICHUS ) ¥ IOKyMEHTHI, BXOISIIUC B v A%
pasgen AKTHL

4.Bce pokymentsl + IlnaTtexxHbie
BEJIOMOCTH (BKJIFOYAsT HAYWCICHHS) W A\ Vv Vv
JIOKYMEHTBI, BXOASIIIKE B pa3aen AKThL.

5.J10KyMEHTEI u JIaHHBIC u3
Cornamwenus 3II mpoaykra: @aiin Ha
OTKpBITHE, YBeIOMIEHHE U 3asBKa Ha
oTkperuieHue / Paiin Ha IPUKpeTIeHNE,
YBenomiieHue u 3asBKa Ha
OTKpEIUICHHE.

6.Ilnarexxapie  BeTOMOCTH (TIPOCMOTP
oOmeif  cyMMBI) H  JOKYMEHTHI, v A%
BXOJSIINE B pa3fiesl AKTHL

7.IlnarexxHpie  BETOMOCTH (TIPOCMOTP
oOmeif  cyMMBI) H  JOKYMEHTHI,
BXOJSIINUE B pa3fen AKThI + OCTaJIbHbIE
JIOKYMEHTHI/TanHble, kpome Daiina Ha
OTKpBITHE, YBEIOMJICHUsS W 3asBKM Ha
OTKpEIUJIEHUE / Qaitna Ha
MPUKpEIUICHUE, Y BEAOMIICHHS U 3asiBKU
HA OTKpEIUICHUE.

8.Bce OKyMEHTHI/maHHBIE, BKITIOYAs
JIOKYMEHTBI, OTIpe/ieTICHHBIC
CornamenueM 311 IPOAYKTA,
[Tnatexxaple  BeJOMOCTH  (IIPOCMOTP
o0meir  cymMMBl) W JOKYMEHTHI,
BXOJSIINE B pa3fiesl AKTHL

INoxnuceiBas u HanpasiAd B bank HacTodmee 3asBneHne, KilmeHT TeM caMbIM €T COINIacHe Ha Mepelady CBEJEHHI B aapec
Banka ot [TAO «Meradon» no ¢popme, nperycmorpernoit [punoxenuem Ne9 k Cornamennto 06 oOmuX mpaBuiiax M yCIOBUIX
MIPEOCTaBIICHNsI OAHKOBCKHUX YCIYT ¢ Hcnonb3oBanneM Cucrems! bank-Kiment

PykoBoaurein / «_» 20 e

(OondarcHocms) _ (dama)
(noonucs) (PHO)

MII (ecau npumenumo)
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pnaoxenue Ne9
k CornarieHuto 00 00X MPaBUIIaX W YCIOBHUIX NMPEIOCTaBICHUS OaHKOBCKHUX YCIYT
C UCIOJIb30BaHueM cucTeMbl bauk-Kinuenrt

COI'JIACHE HA ITEPEJAYY UJIEHTU®UKATOPOB (CBEJIEHUIN) TAO «MET'A®OH»

B mensix mpeaoTBpalieHusi ¥ MPOTUBOACHCTBHUSI MOLICHHHYECTBY AJsl oOecrieueHusi 0€30MacHOCTH IJIaTexXeH,
OCYIIECTBISIEMBIX C HCIOJIb30BAHWEM JAMCTAaHIUOHHOM OaHKOBCKOW cuctemMbl AO «Paiiddaiizenbank» B
coorBercTBuM ¢ CornamenueM 00 oOUIMX MpaBWUiIaX M YCIOBUSX MPEOOCTaBlIeHHS OaHKOBCKHX YCIYI C
UCIIONB30BaHueM cucTeMsl «bank-KnueHnT» * UHH (manee — Kiuenr)
naet cornacue [TAO «Mera®ony» (Mecto HaxoxneHus: Poccus, 127006, . Mocksa, [lepeynok OpyxeiHbIH, 1.
41; OI'PH 1027809169585, UHH 7812014560) na nepeaavy 1 nopy4aeT nepenaTts baHky cienyromnme cBeAeHUs:

—  akT 3aMeHBI ero AOOHEHTCKOTO yCTpOIcTBa MpH HMCHONb30BaHUH AOOHEHTCKOro Homepa B cetu [1AO
«Mera®dony;

—  axkr 3amensl SIM-kapTs1 ero A6oHeHTckoro Homepa B cet [TAO «Mera®ony;
—  (akT HaIMYKs BUPYCHOTO MPOrPaMMHOTO 00ecTieueHusl B ero AGOHEHTCKOM yCTPOICTBE;
—  (akT U3MEHEeHHs yYETHBIX TaHHbIX B oroBope ¢ [IAO «Mera®on»;

—  ¢akT YCTAaHOBKH Iepeaipecaluy TOJIOCOBOTO BBI30BA Ha €ro a0OHEHTCKOM Homepe B cetu [1IAO
«Mera®don;

—  JJaHHBIE O THIIE €TO0 aDOHEHTCKOT0 YCTPOUCTBA;

—  (akT Haauuus ero nepcoHadbHbIX AaHHBIX Y [TAO «Mera®ony;

—  ¢axr pacropxenust Kimmenrom gorosopa ¢ [TAO «Mera®on»

—  ¢akr cmensl Kimnenrom Homepa MSISDN no nnunmatuse camoro Kimenra;

—  (akT cMeHBI Biaembla/nepeoopMieHIs] HOMepa;

—  caxkr 3aKkpbiTus abonenta no naunratuse [TAO «Mera®ony;

—  (akT cMeHBI OTNepallHOHHON CUCTEMBI Ha yCTPOICcTBE, KyAa yctaHoBieHa SIM-kapra;

Ja BelmeHa3BaHHBIX Lened Knument gaer cormacue banky Ha nepenauy B agpec ITAO «Meradon» ero
a0OHEHTCKOTO HOMEpa.

Hacrosmum KnueHT noaTBep«aaet, 4To yBEIOMIICH O TOM, YTO OT3bIB HACTOAILETO COTNIACHS BO3MOKEH ITyTeM
HanpaBneHuss B anpec [TAO «Meradon» NHCBMEHHOTO YBEIOMJICHHSI WIIM IIOCPEACTBOM WHTEp(hEHcoB,
ykazaHHbIx [TAO «Meradon» Ha caiite www.megafon.ru. Hacrosimee cornacue siBisercst 1eHCTBUTENBHBIM /10
MoMeHTa pactopxkeHus Kimuentom goroeopa ¢ [TAO «Mera®on» 1mo abOHEHTCKOMY HOMEPY HJIH J0 OT3bIBa
corjacus.

28
Yka3bIBaeTcs ONHOE HAUMEHOBaHNE Iopuandeckoro ymna u (win) GO nHANBHAYaIbHOTO IPEAIPUHAMATEILS/IHIA, 3aHUMAIOIIEroCs B
YCTAHOBJIEHHOM 3aKOHOJaTeIbcTBOM P® nopsike, 4acTHOM MPAaKTHKOM.
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