AOI'OBOP

00 OCYIIECTBJICHUH PACYE€TOB C MCITOJIb30BAHUEM 0aHKOBCKHX KapT IUVIATEXKHBIX CUCTEM

Axkunoneprnoe oobmectBo «Paiddaiizenbank» (AO «PaiiddaiizeHOaHK»), 3aperucTpUpPOBaHHOE U
JUILEH3UPOBAaHHOE B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit ®Denepanun, MeCTOHAXOXKICHHE:
Poccuiickas @enepanus, 119002, Mocksa, . Cmonenckas-Cennas, a. 28, OI'PH 1027739326449 (nanee —
«bank»), ¢ ogHO# cTopoHsl, u [IpeanpusiTue ¢ Ipyroi CTOPOHBI, Jajiee COBMECTHO UMEHYeMbIe «CTOPOHBIY,
a mo otnensHOCTH «CTOpoHA», 3aKmioumau Hacroaumii JloroBop 00 OCYIIECTBICHHH PacueToB C
WCTIOJIb30BaHNEM OaHKOBCKHX KapT IUIATEKHBIX CHCTeM (aajee — «/loroBop») o HIKece Ly omeM:

1. TEPMUHBI U OITPEJIEJIEHUSI.

TepMI/IHLI " OIIPCACIICHUS, UCTIOJIb3YyCMBIC B HACTOSAIICM I[OI‘OBOpC, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

ABTOpH3alUsA — pa3peuicHue, MPEAOoCTaBIsIeMOe DMUTCHTOM B BHJIE LU(PPOBOIO HIM OYKBEHHO-
IUQpPOBOTo KoAa AJs MpoBeAeHUs onepanuu mo Kapre u nopoxaaromiee 0053aTeIbCTBO DMHUTEHTA 10 OTLIaTe
npenocTtaBieHHblx lpennpustieM JlOKyMEHTOB, COCTAaBICHHBIX C HCHOJb30BaHMeM Kaptel nubo ee
PEKBU3HTOB.

ABTOpH3alMOHHBII 3anpoc — HampaisieMblld baHky 3ampoc B 21eKTpoHHOH (opMe, comepKamuii
WHPOPMAINIO, HEOOXOJUMYI0 DMHUTEHTY U1l IPOBEACHHUS IPOLEAYPHl ABTOPH3ALINH.

ABTOpPH30BaHHBIi cepBHC OpOHMpPOBaHUA — OHJIAHH-TUIaTQopMa, ¢ momoulpio Kotopor TCII
[peanpusitust / IpennpusTis BBICTABISAIOT A7 OPOHUPOBAHHUA CBOM NPOLYKTHI U YCIYTH, a MOCETHTENN
OCYILIECTBIISIIOT OPOHUPOBAHUE

BankoBckasa kapra/beckoHTakTHas OaHkoBckasi kapra (Kapra) - cpeactBo uid cocTaBiIeHHA
JloKyMeHTOB, OAJIEKAIINX OIJIaTe MPH YCIOBUU MX ACHCTBUTEILHOCTH 3a cueT Jepxarens mubo OMUTEHTa,
100 MHOTO JIUIIA, 3aKITIOYUBILETO JOTOBOP ¢ OMUTEHTOM, IIPEyCMaTPUBAIOLIHIA BHITycK KapTsl.

I'apanTupoBanHOe OpOHMpPOBaHMe — IPOIENYPa, B paMKax KoTopoil Jepkatens npenocrasiser TCII
nanHble KapTel (HOMep U CpOK ee IeHCTBHUS) O IaThl Hauaia IOoMy4eHHsl YCIyTH, TapaHTUPYsI UCTIONb30BaHHE
3a0pOHMPOBAaHHOM YCIyrd W oIutaTy mTpada B coorBercTBuM ¢ mnpaBwiamu TCII B cimywae, eciu He
BOCIIOJIB3YETCSl OPOHUPOBAHMEM U HE POU3BEICT CBOEBPEMEHHYIO OTMEHY.

BponupoBaHue ¢ npegoniaToii - mpoueaypa, B paMkax KoTopoil Jlep>karens ongaunBaeT MOJHYO WIH
YaCTUYHYIO CTOMMOCTD YCIYTH NMPOKUBAHUS 10 JaThl Hauana OKa3aHUs yCIyT.

locts — J[lepkarens wWiau JWIO, HA KM KOTOPOTO OCYIIECTBIeHa oruiaTa/bpoHupoBanue ¢
npenomiaToil/I"apanTupoBaHHoe OpoHrnpoBanue OOBEKTa pa3MeEeHN .

Jepxatenbp 0aHkoBckoi KapThl (ep:xkaTtens) - ¢usmyeckoe Mo, Hcmonb3yomee Kapty Ha
OCHOBAaHMH JOTOBOpa ¢ DMHUTEHTOM, WIN (U3MYECKOE JIMLO - YHNOJHOMOYEHHBIH MpeACTaBUTENb KIHUEHTa
OMUTEHTA.

JlOKyMeHT — JTOKYMEHT, SIBJISIOLIUIICS OCHOBAaHUEM MAJI OCYILIECTBICHHUS PacueTOB IO ONEPALUAM C
ucnons3oBaHreM KapT u ciyxamuil MOATBEPKIEHUEM HX COBEPILUEHHS, COCTABIEHHBIN C MPUMEHEHUE M
Kaptbl, cobcTBeHHOPYYHO monnucaHHbIil JlepkaTeneM WM NOANMHMCAHHBIM aHAJIOTOM COOCTBEHHOPYYHOM
noanucu Jepxarens (mepcoHaIbHBIM UACHTH()HUKAITMOHHBIM KOJIOM).

3asBka - 3asBka Ha peructpauuto TCIl/usmenenne pexBuzutoB TCIV/IIpennpusaTus/moakiroueHue
DNEeKTPOHHOTO TEpPMHUHAJIa/U3MEHEHNE CXEMbl IOAKIIOYEeHNUs, cocTaBiieHHas 1o gopme [Ipunoxenus Ne 2 k
HacrosmeMy JloroBopy.

3asBieHue — 3asBIIeHHE Ha 3akitoueHue JloroBopa, cocraBienHoe 1o ¢popme banka.

HNHcTpyKkTHBHBIE MaTepPHAJIBI — TOKYMEHTHI, OMMCHIBAIOIIME MOPSIOK MPHEMa K OIUIaTe 3a TOBaphl/
pabotel/ yenyru Kaprt, a Taxke mopsgok paboTsl ¢ DIEKTPOHHBIMHU TepMuHanamu: « HCTPYKUUS IO MOPSAAKY
COBEPILUCHHS OINEpaluii C HCHONb30BaHHMEM OaHKOBCKHX KapT» u «llopsgok mpoBeneHHS IPOBEPKU
SJIEKTPOHHBIX TEPMHUHAJIOB U COOIIONEHHUS MEp MX 0e30MacHOCTH», pa3MelleHHble Ha caiiTe banka B cetn
Wntepuer www.raiffeisen.ru.
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I/IHIIHJICHTH])Iﬁ ]_II/IRJI — COBOKYIIHOCTB YIIOPAAOYCHHBIX paC‘lCTHO—(bI/IHaHCOBBIX 1 UHBIX or[epaum?l u
JAOKYMCHTOB, KOTOPbLIMHU 0OMEHHBAIOTCS YYaCTHUKH PACUCTOB B paMKax IInaTe:xHOM CHUCTEMEI C OCIIBIO
YTOYHCHUA 00CTOSITEILCTB OpOBCACHUSA KaKOW—1100 ornepanuu ¢ UCIroJIb30BaHNEM bankxoBckoi KapTBI.

Hporpamma nosineHOcTH A Jepaxarteneii Kapr «Mup» — nporpamma noompenus Jlepxarenei
Kapr «MUWP», peammsyemas AO «HCIIK» (MHH 7706812159) u mnpeaycmarpuBaiomias BO3BpatT
[IpenmpusrueM 4yacTu CpencTB, MOMY4YEHHBIX Mo OnepanusM OIIaThl, COBEPIIEHHBIM C HCIIOJIB30BaHUEM
kapTel «MUP» B TCII 1 yZOBIETBOPSIOMIMX YCIOBUAM, cornacoBaHHbIM Mexay lpennpustuem n AO
«HCIIK».YcnoBust yuactusi, crmocoObl W TOPSAAOK B3aUMOACUCTBHSA, Tapu(]bl, NMpaBa W 00S3aHHOCTU
YYacTHUKOB, a TaKkKe Ha3BaHUE NpPOrpaMMbl JOsUIbHOCTH Ui [epkareneit OaHkoBckux kapT «MUHP»
peryaupyroTcs mpaBuiaMu U Tapudamu nporpammsl JosuibHocTH AO « HCIIK», omyOnukoBaHHBIME Ha caiite
WWW.privetmir.ru.

Jlumut PayPass™ / PayWave / QuickPass / CepBuca ObICTPOii OIIATHI ILUIATEXKHONH CHCTEMBI
«MMUP» - numut qn1s ogHOM Omiepaniuy OIuIaThl, KOTOpPBIA ycTaHaBnuBaeTcs [lnarexusivu cucremamu. [lpu
cosepuiennn Onepaiuit omatel 10 Jlumura PayPass™ / PayWave / QuickPass / Cepsrica GbICTpPOIi OILIaThi
miatexHon cucreMbl « MUPy cnenmansHoe Mecto uia noanucu Jlepkarend Ha JlIOKyMEHTe OTCYTCTBYET U
noamuck Jlepxkarens Kaprel Ha JIokymente He TpeGyercs, a mpu Onepanuu omiartsl Bbie Jlumura PayPass™
/ PayWave / QuickPass / CepBuca ObicTpoii omumathl IuiatexHol cuctembl «MUP» JlokymeHT umeer
crenranbHOe MECTO A1t moAnucH Jlep>katenst v OJKeH ObITh COOCTBEHHOPYYHO moanucad [eprkatenem nim
aHaJoroM coOCTBEHHOPYYHOH noanucu Jlepskareist (IepcoHaTbHBIM UACHTU(PHUKALMOHHBIM KOIOM).

MounuTopunrosasi cucreMa banka — mnporpammHo—anmapatHbeiii komuieke [IpornieccuHroBoro
IlenTpa, OCyLIECTBIAIONIMII MOHUTOPMHI M OLIEHKY OIEpaldii Ha MpeIMeT BBIABICHHS MOTEHIUAIBHO
MoleHHUYECKUX OTeparIHii.

MoueHHu4YecKasi onepanusi — onepanus, 3asBieHHas [lnatexxaeivu CucteMaMu W/uiu DMUTESHTOM
KaK MOILIEHHNYEeCKasd. [[ocTaTOYHBIM MOATBEPKICHUEM MOLIEHHUYECKOTO XapaKTepa MPOBEIEHHBIX Oleparii
ABISIIOTCA oT4eThl [InaTeskHpix CrcTeM W/HiIM cooOLeHns DMUTEHTa, onyueHHble baHnkoMm B ir00oM Buje
(MMCBEMEHHOM/3JIEKTPOHHOM) B pamkax MuuuaenTHoro Lukina.

HepneiictBuTe bHBIE ONEpaMM — OCYIIECTBIEHHble KimeHTamMm onepanuu, NpU3HAHHBIE
HeneicTBuTensHbIME [naTesxxapiMu CucreMamMu 1 OMUTEHTaMU (Cpe KOTOPBIX MOTYT OBITh, BKIIIOYasi, HO
HE OTrpaHUYMBAas’Ch, ONEpalry, coBepuieHHbIe Mo bankoBckuM Kapram, nHpopMaius o KOTOpeIX He Oblia
nepenana B baHk B cBs3M ¢ TEXHHUECKUMH MpobiaeMaMu 1 cOosaMu Ha ctopone [lpeanpusarus, onepauuu, o
koTopbiM ObuTH osryueHsl Chargeback, Onepanyn, ocnapuBaemsie Knmuenramu banka u T.1.).

O0bexT pasmemieHusi - nm000ii 00wvexT [Ipennpustus/TCII, npenHasHaYeHHBIH AT BPEMEHHOTO
MpOoXUBaHMUS ['0CTA: OTENH, anapTaMEeHThI, TYPUCTUYECKHE KOMILJIEKCHI, JOMa OT/AbIXa, KEMIIMHTH, MOTENH,
MAHCHOHATHI, CAHATOPUH, XOCTEINBI U T.[.

Omnepamusa Ilpex-aBropmzanmm — [EHCTBHE MO NPEIBAPUTENBHON ABTOpPU3ALMU TOCPEACTBOM
OJOKUPOBKU CYMMEI JIeHEeHBIX cpeacTB Ha Kapre [lepskarens no cosepienus Onepaunu Pacyer.

Omnepanus Pacuer — neiicTBre 0 pacueTy CTOUMOCTH yCiyT, penoctaBiaeHHbIX TCII.

Onepauus omiaTbl — ASHCTBHE MO CIMCAHUIO IEHEKHBIX CPEACTB ¢ OaHKOBCKOTO cueTa [lepkarens B
HeNsiX OIiaThl HpuoOpeTeHHBIX ToBapoB/ pabot/ycmyr TCII, ocymecTtisiemas mocie ABTOpU3alMKd B
COOTBETCTBHH C JEHCTBYIOLINM 3aKOHOAaTeNsCcTBOM Poccuiickoit denepaunu (nanee — PA®) u JloroBopom.

Onepauus Bo3BpaTa — JIciicTBUE MO BO3BPATY JIEHEKHBIX CPEACTB Ha OAHKOBCKUH cyeT Jlepxarens,
paHee CIHMCaHHBIX C ero OaHKOBCKOro cyera npu Omepauuu orutatel, coBepuiaemoir TCII mpu Bo3Bparte
Jlep>kaTtenem ToBapa WK B Clydae HEBBIIOJIHEHHUS PaOOTHI MM HEOKa3aHusl yciuyrH co cToponsl TCIL.

Onepanusi OoTMeHbl — JACHCTBHE N0 OTMEHEe (aHHynupoBaHuio) Ormepanuu OIIaThl, a TaKXke
HaJIe)KanmM o0pa3oM odopmiieHHBIX JlokyMeHTOB 1o 3Toi Omneparnuu oriartel, BeimonHsiemoe TCIT nHa
OnekTpoHHOM TepMHUHaJE 10 CBEPKHU UTOTOB.

Inarexnas cucrema - Accounanus (00beJUHEHUE) KPEAUTHO-PUHAHCOBBIX YUPEKIACHUN U/ UHBIX
opraHusanuii, paboTaroIuX 10 SAUHBIM MPaBHIaM HCIIONB30BaHus KapT, OCyIecTBIAIONINX B3aUMOPaCU€EThL,
HO TIpY 3TOM MMEIOUINX pa3Hble MpaBa (B 3aBUCUMOCTH OT CTaTyca WIEHCTBA: TOJHOE, YACTUYHOE U T.I.) B
COOTBETCTBHHU C COBOKYITHOCTBIO HOPMaTHBHBIX, JOTOBOPHBIX, (PUHAHCOBBIX M HH)OPMAIIMOHHO-TEXHIUECKIX
CPEZCTB, a TAKXKE PEIICHUH Y4acTHUKOB (OaHKOB, yUpeKICHUH, KOMIIAHUH ), KOTOPbIE PETJIAMEHTUPYIOT CBOU
B3alMOOTHOILIEHUS! OTHOCUTENBHO MOPSIKa UCTIOIb30BaHMs Kapr.
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Hoaurnka ormennl — npasuia [Ipeanpusarus/TCIL, pernaMmeHTHpYIOLIME TOPIAIOK U CPOKU OTMEHBI
Bponuposanus ¢ npenomaroii u/wim ['apanTupoBanHoro 6ponuposanusi O0bekTa pa3Menienus Jlepxarenem.

IIpennpusaTe — IOpUINIECKOE U0, HE ABIAIOLIEECS KPEAUTHON opraHu3anuel, MHIuBuayansHbII
npeAnpruHAMATedb WM (PU3NUECKOE JIMIO, 3aHUMAIOIIeeCs B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM  PD
MOpsJIKE YaCTHOW MPaKTUKOH, saBistonuecs Pesunentamu PO.

IIpoueccuHr - ocymiecTBieHue WHPOPMALUOHHOTO M TEXHOJIOTHYECKOTO B3aMMOJCHCTBHUS MEXKIY
[peanpusituem u IlnaTe;kHBIME CUCTEMaMH B CBSI3U C MCIOJIB30BAHMEM JJISI pACUETOB 3a TOBaphbl/ paboOThI/
yeayrn TCIT Kapr mocpeactBoM 00pabOTKM MONyYeHHOH HHGOPMALMU WM HaNpaBICHHUS pPe3yJIbTAaTOB
Y4aCTHHKAM pacdyeToB B COOTBETCTBUU C MpaBuiIaMH [ImaTe:KHBIX CUCTEM.

IIpoueccuHroBbIi HEHTP - CTPYKTYpHOE NofApasaencHue banka, obecreunBaromiee HHOOPMAOHHOE
Y TEXHOJIOTHYECKOE B3aUMOJIEHCTBHE MEXly YIaCTHUKAMU paciyeToB ¢ UCIONIb30BaHueM Kapr.

PaGounii aeHbp — JcHb, B KOTOpbIM baHk mpoBoauT omepammu, KpoMe CyOOOTBI, BOCKpPECEHbSI U
O(ULMATBEHBIX BEIXOJHBIX THEH.

CBepka uTOroB - jeiicTBue, B o0s3aTedbHOM mopsake BoimoiHsemoe TCII Ha DnexTpoHHOM
TEpMHHAJIE aBTOMATUYECKH WM BPYUHYIO, 110 Nepeadye B 3JIEKTPOHHOM BHJIE JaHHBIX 10 BCEM OIEPALIUM,
COBEpILICHHBIM C HCHOIb30BaHKeM KapT B TeueHue ogHoro Paboyero nusi.

Cucrema «bank-KnaneHT» — cucrema AUCTaHIMOHHOTO OaHKOBCKOTO OOCITY>KWBAHHS, MTO3BOJISIOLIA
CTtopoHaM OCYIIECTBIISITh NMpHEM/TIepeaady JJIEKTPOHHBIX JOKYMEHTOB (B TOM 4YHCIE, PacHOpsDKEHHH) U3
Bbanka/B bank.

CyMMma BO3MeIlIleHHsl - CyMMa JICHESKHBIX CPE/ICTB, MOUICKALINX 3a4iCIeHNI0 baHKOM Ha OaHKOBCKHIN
cuer Ilpennpuarus, ykasaHHbIi B 3asBIeHHMH Ha 3akmroueHue JloroBopa, B cueT omnaTel JJOKyMEHTOB,
COCTaBJICHHBIX C MCIIOJIB30BAHNEM AEUCTBUTENBHBIX KapT.

Tapupbr — Tapudnas KHHUra Ha pacuETHO-KACCOBOE OOCIYKMBaHHWE IOPUAWYECKUX JUI (32
WCKITIOYEHWEM KpEAWTHBIX OpraHu3auuii), WHAUBHAYaIbHBIX TpEeINpUHUMATENe W (QU3MYECKHX JIMII,
3aHMMAIOLINXCA B YCTAHOBIIEHHOM 3aKOHOAAaTenbCcTBOM Poccuiickoit ®enepanum mnopsake 4YacTHOH
npaktukoii, B AO «Paiiddaiizendbank», omybnarkoBaHHas Ha opunuaisHoM caiite banka B cetm UnTepHeT
http://www.raiffeisen.ru nnu Tapudsl ycranosnennsie [Ipennpustiio bankom nHINBUAYaTBHO.

Tenedonnbrii meHTp — Nopasnenenrue banka, okaspIBaroliee yciryru mpu oopamienuu [Ipennpustus
o tenedony 8- 800-700-46-46 B coorBercTBHH C [Iprnoxennem Ne2 k JloroBopy 0aHKOBCKOTO (pacueTHOTO)
cyeTa 3akitoueHHoro ¢ [Ipeanpustuem.

ToxeHn3upoBaHHAN ONEpPALHSs — OIICpaIs, POBEJCHHAS C UCTIONB30BaHUEM TexHoJoruii Apple Pay
/Samsung Pay/ Google Pay.

TCII - ToproBo-cepBUCHOE TonpasaencHue I[Ipeanpustus, rAe OCYIIECTBISETCS peaau3anus
TOBapOB/padOT/yciyr

HITpadsl [lnarexknpix CucreM - ICHEKHBIC B3bICKAHUS, HaKIaapiBacMble HA bank [lnaTexupiMu
Cucremamu, BKITIOYas yAep KaHUs, CBI3aHHBIC ¢ monajganueM [Ipeanpustust B mporpaMmer [InaTexHbIx
CucteM Mo KOHTPOJTIO 33 ypoBHEM MOIIIEHHUUECKUX ONEpaliyii, KOHTPOIIIO 32 YPOBHEM BO3BPATHBIX ILJIATEKEH
(Chargeback), B cBsI31 ¢ OCYIIECTBICHUEM 3aIIPEIICHHBIX BUOB JCSITEILHOCTH / IPOJaXkel 3arpenieHHBIX
TOBApOB, & TAKXKE MHBIMH HAPYIICHUSIMU CTaHIapTOB [InaTe:kHpix CUCTEM, CBSA3aHHBIX C IEATCILHOCTHIO
[Ipennpusarus.

DJIeKTPOHHBINA KYPHAJ - COBOKYMHOCTh JIOKYMEHTOB B JJIEKTPOHHOW (hOpME, COCTABJICHHBIX C
ucnonb3oBanueM KapT. JlokyMeHTH DJIEKTPOHHOrO >KypHaja SBISIOTCS OCHOBAaHUEM IJIsl TPOBEICHUS
ormeparyii mo 0aHKOBCKUM cueTaM [IpennpusiTus, OTKPBITHIM B KPEAUTHBIX OPTaHU3AIUAX.

DJ1eKTPOHHBII TEPMHUHAJ - TEXHUYECKOE CPEACTBO, MIPEIHA3HAUCHHOE TSl OCYIIECTBICHUS ONepaliuii
¢ ucnons3zoBanueM Kapt. Eciaum mo tekcty JloroBopa OTAEnIbHO HE YKa3aHO HHOE, MOJ DJIEKTPOHHBIM
TEPMUHATIOM MOHUMAETCSI DIIEKTPOHHBIA TEPMHUHAI, MPEJOCTAaBICHHBIN baHkoM U DIEeKTPOHHBINA TepMUHAT,
npuoOpeTeHHbIi [IpeanpustueM camocToaTenbHO Y AkkpeantoBanHoro [laptaepa banka.

AxkkpenuToBannblii [IapTHep banka - opraHuzanys OCyIIECTBIISIIOIIAs, MPOJAXKY U TEXHUUYECKYIO
MOAJEPKKY COBMECTHMBIX C CHCTEMOM DJIEKTPOHHBIX pacueToB baHka OJIEKTPOHHBIX TEPMHUHAJIOB,
camocTosITenbHO IprobdpeTaeMbix [Ipeanpustuem, onoopeHHas bankom.

OmuteHT - baHk MO0 MHAS KpeAUTHAS OpTaHU3alusl, KOTOpas BhITyckaeT KapThl.
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Apple Pay / Samsung Pay / Google Pay — TexHOIOTHS MPOBECHUS ONECPAIUi C MCIIOJIE30BAaHUEM
MOOHMJIBHBIX YCTPOMCTB M TOKECHOB (CIHEIMaNIbHBIX HU(POBBIX KOIOB, CO3AaHHBIX CIy4ailHBIM O0pa3oM U
WCTIOJIb3YEMBIX BMECTO PEKBH3HUTOB KapThI).

Chargeback — onepanus, nHHIMuUpyemas OMHUTeHTOM HMiM [epxkatenem KapTel mo Bo3Bpary Ha
COOTBETCTBYIOIINI OaHKOBCKUil cueT JlepkaTens JeHEKHBIX CPEICTB, CTUCAHHBIX C ATOT0 OaHKOBCKOT'O CYETa
B pe3ynbTare nposeaeHus Onepaiuu omaTtel. B cinydae, korna Omutenrom Kaptel asnsercs bank, bankom
odopmisiercst Chargeback Ha ocHoBanuu nuceMeHHoro odpamenus Jepxarens Kaprer banka.

NO-SHOW - mrpad, npexycmoTpennslii [lomutukorr otmensl n yaep:xkuBaembii TCII ¢ xapTht
Jepxatenst B ciydae HEHCIIONb30BAHUS/TO3AHENH OTMEHBI OpoHHpoBaHUS ['ocTeM B paMKax MpOLELypbHI
I"apanTHpoBaHHOTO OPOHUPOBAHHUAL.

PayPass™ / PayWave / QuickPass / CepBuc GbICTPOii OIIATHI MJIaTeRHON cucreMbl «MUPy -
TEXHOJIOTHA TpoBeAeHUs onepanmuid no Kapre, mno3Bomsiomas OECKOHTAKTHO CYHMTHIBaTh Kapry c
HCIOJIb30BaHUEM COOTBETCTBYIOLIETO MOAYJIS DIEKTPOHHOIO TEpMHUHATIA.

SIGNATURE ON FILE (nanee S.0O.F.) - Bun onepamuii omiaTel, OCyIIECTBISIEMBbIX 0€3 IPUCYTCTBUS
Hepxatens u npeapasinenus Kaptsl B TCII m mpuMmeHseMblii NpU HIWYMM HEOIUIAYEHHBIX YCIYT,
BBISIBJIIEHHBIX TOcie MpoBeaeHnus Onepaunu Pacuer.

2. MIPEIJMET JOT'OBOPA

2.1. Hacrostmuit JloroBop peryiaupyer oTHoueHus Mexay llpeanpustiem n baHkoMm 1o nmpoBeaeHUIo
pacueToB mpu npueme [IpeanpusiTueM B cyeT OmjaThl TOBapOB/paboT/yciyr JIOKyMEHTOB, COCTABICHHBIX C
WCTIOJIb30BaHUEM JICHCTBUTENBHBIX KapT, ABISAIOMUXCS HHCTPYMEHTOM O€3HATMYHBIX PACUETOB.

2.2. Ilpennpusitue o00si3yeTcss NPUHUMATh B CYET OIUIATBl TOBapoB/paboT/yciayr JlOKyMeHTEI,
COCTaBJICHHBIE C UCNOJb30BaHHEM JeiicTBUTENbHBIX Kapr [lnarexHsIXx cucreM, Afd MOCIEAYIOLIETO
npoBefieHns bankoM oneparuu no 3auncieHnto Ha Cuet [Ipennpusarus neHeXHbIX cpeAcTB JlepkaTens B cHeT
OIIJIaThl TOBAPOB/paboT/yCIIyT.

2.3. bank o0s3yercst ocymecTBisITh [Iponeccunr u pacuersl ¢ [IpennpusTHeM B COOTBETCTBHHU C
HacTtosumM [loroBopoM. YkazaHHas yciyra npegocrasiserca bankoM 3a muiaty, B3umaeMyto c [Ipennpusitus
B COOTBETCTBUHU C paznenom 6 Jlorosopa u Tapudamu.

2.4. B cnyuae npucoenunenus [Ipeanpustus k [IporpamMme nosimsHOCTH 11 Aepxkareneit Kapt « Mup»
pacueTsl Mexny peanpustuem n bankom no Oneparusam omIaTsl, y9acTBYIOIIKMM B IPOrpaMMe JIOSIIbHOCTH,
OCYIIECTBISIIOTCS. B COOTBETCTBHM C pasnenoM 6 JloroBopa M MpaBHiIaMH INPOrPaMMBbl JOSIBHOCTH IS
Hepxareneit kapt «MHUP» AO HCIIK, onyOnukoBaHHBIM Ha caiiTe Www.privetmir.ru.

3. IOPAJOK 3AK/IIOYEHUSA 1OI'OBOPA

3.1. Tekcr [loroBopa myOnukyercs Ha caiite banka B cern HMHTepHer mo anpecy:
http://www .raiffeisen.ru. I1o 3anpocy IIpennpusitus Tekct JoroBopa MoxeT ObITh nepenan [peanpusaruto Ha
OyMa)KHOM HOCHUTEJIE, BHICIIAH B 3JIEKTPOHHOH (hopMe TI0 afpecy IEKTPOHHOM MOYTHI, YKa3aHHOMY B 3ampoce.

3.2. 3akmouenue JloroBopa Mexy bankom u [Ipeanpusatuem ocymecTBiseTcs MyTeM NIPUCOSAUHEHUS
[IpeanpusiTus K U3M0KEHHBIM B HAacTOsIEeM J[oroBope yCcIoBHAM B IeJIOM (aKIenTa yCJIOBUI) B COOTBETCTBHU
co cratbeir 428 ['paxxmanckoro konexca P®, m mpowmsBoautcss mytem mnomaun l[lpeampusruem (ero
YIOJIHOMOYEHHBIM NpeacTaBuTeneM) B bank 3asBieHns Ha OyMa)KHOM HOCHUTEIE WM B DJIEKTPOHHOM BHJE TIO
Cucteme «bank-Knuent» B BuAe AOKyMeHTa CBOOOAHOro ¢opmara, HMOAMKUCAHHOTO YIOJTHOMOYEHHBIM
npeacraButeneM [lpeanpustuss WIM TOPH  OCYIIECTBICHHMH KOMMYHHKauuu TenedoHHOro UeHTpa ¢
[IpeanpusTueM (€IMHOIUYHBIM UCOJHUTENLHBIM OPraHoM)' U MOATBEPKICHUS 3asABJICHUS C TOMOLILIO
MPOCTOM AJNIEKTPOHHOM MONNKCH, B BHIE COOOIIAEMOTO EJMHOJIMYHBIM HCIOIHUTEIBHEIM OpPraHOM
[Ipennpustrus ogHOPa30BOrO KOJAA, HANpPAaBIEHHOro bBaHKOM €IMHOIMYHOMY HCIOJIHHMTEIBHOMY OpraHy
[IpeanpusiTusi Ha KOHTAKTHBIN HOMEp Tese(OHA YKa3aHHBIA UM paHee B «3asBKe IJISl CBSA3U C MEHEIHKEPOM»
Ha caiite baHka, ¢ OZHOBpEeMEHHBIM NpeIOCTaBIeHHEM B baHK BceX CBEACHUI U TOKYMEHTOB, HEOOXOIMMBIX

! EAMHOMMYHEIN MCTIONHUTENBHBIN OpraH 6e3 TOBEPEHHOCTH, IeHCTBYIOIIMI OT MMEHH 00IIECTBA (JIMPEKTOP, TeHEPATTBHBIN

JIIPEKTOP UTIL.) WA HHAUBHIYAJIbHBIN IPEIITPUHIMATEIb.


http://www.privetmir.ru/
http://www.raiffeisen.ru/

JUIA  3aKIIFOYCHHA HACTOAIICTO HOI‘OBOpa B COOTBCTCTBHH C HCﬁCTBYIOHlHM 3aKOHOJaTCIIbCTBOM Pq),
YCTAaHOBJICHHBIMHA B COOTBETCTBHUU C HUM 0aHKOBCKUMU IpaBWJIaMy U TCKCTOM HACTOAIICTO ﬂOI‘OBOpa.

3.3. I[OFOBOp CUNUTACTCA 3aKJIFOYCHHBIM MCKIY bankoMm u Hpe[[HpI/ISITI/ICM 1 BCTYIIACT B CUITy C MOMCHTA
peructpanuun bankxoMm 3J'ICKTpOHHOFO TCPpMUHAIA (—OB) B CUCTEMC PACUYCTOB C UCIOJb30BAHUCM 0aHKOBCKHX
KapT IJIATCKHBIX CUCTCM.

3.4. OnybnukoBanue Tekcta JoroBopa He siBisercss mybnamuHod odeproir banka, bank Bmpase
otkazats [Ipennpustuio B 3akmoueHnn Jlorosopa, 6e3 00bICHEHHS TPUIKH.

4.

4.1.

4.2.

4.3.

44.

4.5.

HOPAIOK NEPEYVCJIEHUS BOSMEIIEHHUA U ITIPOBEJIEHUS OIEPAIAI C
HCIIOJIBb30OBAHUEM KAPT

TCII IpennpusiTus NpUHAMAET K OIJIaTe 3a TOBApbl/paboThl/yciayru JlOKyMEHTHI, COCTaBICHHBIE C
WCIIONb30BaHUEM JEHCTBUTENBHBIX KapT, B COOTBETCTBHM C TOPSIAKOM, YCTaHOBJIEHHBIM
HacTtosmmM JloroBopom u MHCTpyKTUBHBIMU MaTepuanaMu. [Ipeanpustue MoxeT ¢ corinacus banka
MOJKITIOYUTh BO3MOXKHOCTH OCYILECTBJIICHHS omepauuud 0e3 mpucytcTBus Jlepxkarens u
npenbsaBieHns Kapr myrem Hampasnenus B bank 3asBnenus wiam 3asBku, B 3ToM ciaydae TCII
[IpeanpusiTusi OCYIIECTBISIIOT omnepaunu Oe3 mpucytcTBus Jepxarens u npenabssienus Kapr, B
MOpSAZIKE M Ha YCIOBHAX, MPEAYCMOTPEHHBIX 3akoHoAarenbcTBOM P®, mpaBumamu [lnarexHbIx
Cucrem, HactosmuMm [JloroBopoM, Ilpunoxennmem Ne 5 k Hacrosmemy [loroBopy u
WHCTpYKTUBHBIME MaTepHajiaMH. JIMMHUT OIHOW OIepanuH, OCYIIECTBISEMON 0e3 NpUCYTCTBHUS
Hepxarenss u npenpsBienus Kapt, mo omnoit Kapre [epxarens cocraBiser He 6oxnee 50 000
(ISITBIIECAT THICSY) pyOIIeH.

bank OCYUICCTBJIACT ABTOpI/I3aI_[I/IIO n HpOLICCCI/IHI‘ onepaunﬁ oo KapTaM B COOTBCTCTBHH C
IpaBujiaM, YyCTAaHOBJICHHBIMU IInaTexxupiMu cucteMamu 1 baHkoM.

ExxemueBHO 10 «23:59» mo MecTHOMYy BpeMeHu kaxknoro PabGouero musi, TCII B oOs3aTenbHOM
nopsiike nepenacT banky DIeKTpOHHBIN KypHAI ITyTeM ocyllecTBiIeHUs CBEpPKU UTOTOB.

He no3anee cnenyromero Pabodero nus 2 ¢ MomeHTa noiydenus [IpoueccuarossiM nentpom banka
OnextpoHHOro xypHana bank ocymectsisier nepesog CyMMBI Bo3MeEIlleHHS Ha OaHKOBCKHI cueT
[Ipennpuarus, yka3zaHHBI B 3asfBICHMM Ha 3akitoueHHe JloroBopa, M B3UMaeT KOMHCCUH B
cootBercTBuu ¢ Paznenom 6 lorosopa u Tapudamu.

Eciu Omnepamus omnatel ¢ ucnois3oBaHueM KapTel ocmapuBaercs [epskarenem Kaptel umu
OMUTEHTOM:

4.5.1. Tlpemnpusitue mnpeAcTaBisieT baHKy MO €ro MNHUCbMEHHOMY TpeOOBaHHIO KOMHH
JIOKYMEHTOB, YKa3aHHBIX B MyHKTe 5.1.12 B TeueHnue 3 (Tpex) PabGoumnx gHel ¢ matel
3ampoca.

4.5.2. Pemenune o AeHWcTBUTENBHOCTH ocnapuBaeMoil [lepxkatenem Ornepanuu OIUIaThl,
npuHuMaetrcss  IlmatexxHpiMM  cuctemMaMu U BaHKOM B COOTBETCTBMHM €
YCTaHOBJICHHBIMH MMM NpaBuiaMu B TedeHue 180 (cta BoCbMHIECATH) THEW C AaThl
MOJTy4YEHHUs] OIPOTECTOBAHUS. YKa3aHHOE pEUIEHHE SBISAETCS OKOHYATENBbHBIM H
00s3aTensHBIM 11 CTOPOH.

4.6. Onepaunﬂ OIINTAaThI ABJISACTCA HCHGﬁCTBHTeHBHOﬁ, C€CJIK MMPUCYTCTBYCT, XOTA OBl OAHa U3 CJICAYIOUIUX

a.

0.

MIPUYUH:
Onepanus omatel coBepuieHa mo Kapre IlnatexxHol cucteMbl, He yka3zaHHOU B Tapudax;
noanuck Jepxarens Ha OymakHoM HocuTene JJokyMeHTa He COOTBETCTBYET MOJIMCH Ha

Kapte, mo kotopoii npousBoaunacs Onepanys OIIaThl;

B.

IOAITNCH I[epmaTeJm Ha I[OKYMCHTC OTCYTCTBYCT KPpOMEC CJIy4acB, KOrja:

2B CBsI3M C BO3MOKHOH Pa3HHIIEH BO BPEMEHH B YaCOBBIX 30HAX, B KOTOPBIX MOTYT OBITH PAacIoNokeHbl BaHk, [IporecCHHroBbIi eHTp

u [Ipenmpustue/ TCII, cpok nepeBoga CyMMBI BO3MEIIEHHUSI MOXKET OBITh yBEJIMUCH.



. Omnepauyst oraTel HOATBEP)KACHA BBOJIOM IEPCOHATBHOTO MACHTH(PHUKAIMOHHOTO KO/Ia, KpOMe
ciydaeB ormiatel mo kapram UnionPay ¢ MarHMTHOHM MOJIOCOH, MO KOTOPBIM, COTJIACHO MHCTPYKIHH, Ha
SJIEKTPOHHOM TEpMHUHAje, TpeOOBajCsl BBOJA NEPCOHAIBHOTO HIACHTU(HUKAIMOHHOTO KOJAA, W, COTJIAaCHO
nHpOpMaK Ha yeke, noanuck Jepxarens Ha JJokymenre;

. win Onepaiust OIiaTel coBepiieHa 1o TexHojorun PayPass™ / PayWave / QuickPass /
CepBuca ObICTpoil oOruIaThl IIIaTexHOW cucteMbl «MUWP» c cymmoilt omnoit Omepauuu oOmjiatel, HE
npesbinatomeit Jlumur PayPass™ / PayWave / QuickPass / CepBuca ObICTPOI OIUIATHI TIATEKHOW CHCTEMBI
«MHUP»;

. nnu Onepanust oriaTel coBeplieHa mo texHojoruu Apple Pay / Samsung Pay / Google Pay,
KpOMe cJIy4aeB OIUIaThl IO TeXHOIorun Samsung Pay yepe3 MST (aMy1ui0 MarHUTHOH MOJIOCHI);

. nu Onepanuit «NO-SHOW»; «SOF»;

. niu Onepanust omiaTsl MPOBOAWIIACH Oe3 mpucyTcTBUs [epikarens u npeabssiacHus: KapTsl.

T. Konus HokymenTa, npeaoctasisemas [Ipennpusitiem banky B COOTBETCTBUH € TyHKTOM

4.5.1. HacToswero [loroBopa, He COOTBETCTBYET KONMH JIOKyMEHTa, IPe0CTaBIeHHOro [lepxkarenem, nin
HoxymenT y Ilpeanpustis oTCyTCTBYET;

I. CpoK neiicTBust KapTel HCTEK WM elie He HaCTYIIHIT;

e. B [IpouieccuHroBOoM 1ieHTpe He ObLIa 3ampoiieHa ABTOpU3aLHs WK KOl ABTOpU3aLN
oTCyTCTBYeT Ha JlokyMeHTe;

K. nannele KapTel, pacnieqataHHble DJIEKTPOHHBIM TEPMUHAIIOM, HE COOTBETCTBYIOT JaHHBIM,
yKa3aHHBIM Ha JIMLEBOH cTopoHe KapTsr;

3. Omnepanus omaTel coBepileHa B oTcyTcTBre Jepxarens winu 6e3 npenbspienus: KapTo
Hepxatenem, ecnu HacToAIMM [IoroBOpoM He MPeTyCMOTPEHO HHOE;

u. npu nposeaernn Apropuzanuu TCII 6bu1 omydeH oTka3, Ho Onepanys OIuIaThl Bee ke Oblia
odopmiieHa unu o0mias cymma ToBapa/padotel/ycinyru Obuia pazaenena TCII Ha HECKOIBKO MEHBLINX CYMM;

K. Ha JIokyMeHTe UMEIOTCS UCTIPABIICHHUS;

I Omnepanys oriaTel OblIa COBEpILIEHa HA OHOM U TOM € DJIEKTPOHHOM TEPMUHAJIE 0 OAHOM
u toit xe Kapre B Teuenue 15 (maTHaaIaT) MUHYT;

M. Omnepauyst oruIaThl COBEpLICHA 10 MOAACTBHOM, yKpaJgeHHOH, yTepsiHHO# KapTe/pekBusutam
Kaprsr;

H. Ha JIoKyMeHTe OTCYTCTBYET MOANKUCh coTpynnuka/kaccupa TCIL;

0. Omnepanyst OIIaThl COBEpLICHA C HApyILIEHHEM TpeOOBaHUH K MOPSIIKY npueMa K orutate Kaprt,

M3JI0KEHHBIX B IHCTPYKTUBHBIX MaTepuanax;

1. ipu nposeaeHny Onepanuy omaThl BBOJA NEPCOHANBHOTO HISHTU(UKAIIMOHHOTO HOMEpa
Jeprkatenst He IPOU3BOAMIICA, TIPH STOM €r0 BBOJ TpeOOBaJICs COrNIACHO MHCTPYKLIUHU Ha dKpaHe
ONEKTPOHHOTO TEPMHUHANIA;

p. JlokyMeHT chopMUpOBaH 0 pacTop>KeHHs HacTosmero JloroBopa, HO peaCTaBICH
[IpenmpusarreM K onsare mociae pacTOp:KeHus Hacrosmero JloroBopa;

c. 1eHa ToBapa/pabotrel/ycimyry, peanuzoBaHHoro TCII ¢ wucmonmszoBanumem KapTel, Ha MOMEHT
coBepueHns Onepanun omatel JlepkareneM, IpeBbIIIaeT HEHY 3TOTO K€ ToBapa/paboThl/yCIyTH B 3TOT JKe
MOMEHT BpeMEeHH, HO peanusyeMoro TCII 3a HanuuHbIN pacyerT;

T. JlokyMeHT mpeacTaBieH B baHk ¢ HapylieHreM cpoka IJis mpeJocTaBieHus JJOKyMEeHTOB,
yKa3aHHOTO B 4.5.1. Hacrosmero Jlorosopa;

y. npu nposeaenun Onepanun omIaTel ¢ ucnonb3oBanueM Kapter «Maestro» [lepkatens He
BBOJIWJI TIEPCOHAIBHBINA HACHTU(UKAIIMOHHBIA HOMED;

o. Kapra / pexBuzuts! KapTs! npenbsiBiieHa k omiare He ee [lepikaTtenem;

X. Cymma Omepanun Bo3Bpata nokymnku no Kapre npebimaet cymmy Omnepaniny OriaThl STOH
nokynku o Kapre;

II. no Onepaunu omiaTe! Oblia MHUIKMUpPOBaHa onepanus Chargeback;

. y banka numeercs nuceMeHHoe 3asBieHNe 00 ocnapuBanuu Onepanuu omnarsl B TCI,

cocraBneHHoe Jlepkatenem Kapter banka.
iig oTepalus CoBepIleHa JJIsl OIUIAThl TOBApoB / paboT / yciyr, He yKka3aHHbIX [Ipeanpusituem B



rpade «IIpodunp gesrensHOCTH» 3asiBICHUS WIN 3asiBKH.

1. Onepanuss oTMedeHa MOHUTOPMHIOBOM cHucTeMod baHka kak MoTeHIualbHO MolleHHUYecKas
orneparusl.

4.7. Ecau Onepanust ormiatel ¢ ucnosb3oBanueM Kaptel npusHaercs HepelicTBuTenpHON onepanueit
nnu MomenHndecko oneparueil, CymMMa Bo3MelleHus, nepeuncieHHas bankom Ilpennpudruio mo takoit
Omnepanuu omiaTel, MOANEKUT Bo3BpaTy Ilpeanpustiuem banky 11 nocnenyromero Bo3MenieHus Jlepxxaresnto
Kapts! banka ninn Omutenty KapTel. Yka3zaHHBIN BO3BpaT OCYIIECTBISETCA KaK A0, TaK M IOCTIE PACTOPKEHUS
Jorosopa, myteMm ynepxanus u3 CyMM BO3MEIICHUS W/WIN CIHCaHUsI BaHKOM CyMMBI I€HEKHBIX CPENICTB B
teuenune 10 (gecsatn) Pabounx nueit ¢ moboro u3 6aHkoBCKUX cueToB [Ipennpusitus, oTKpeITHIX B baHke, Ha
yro [IpeanpusiTue HAaCTOSAIUM AaeT CBOE corjlacue (AKLEMNT), a MpH OTCYTCTBUHM y [IpeanpusiTus OTKPBITHIX
0aHKOBCKHUX cueToB B baHke, OTCYTCTBUSI JICHEKHBIX CPEJCTB Ha TAKUX CUETAX WIIM HAJIMYHSI OTPaHUUCHHUH 110
paclopsDKEHUIO JIEHEKHBIMH CpPECTBaAMH Ha TaKMX CuUeTaxX, baHK BIpaBe BBICTABIATH TpeOOBaHUE K
IIpennpusaruto o BozMemennu peanpustuem banky ykazaHHBIX CYMM JAEHEXKHBIX CPEJICTB, KOTOPOE AOIKHO
ObITh omaueHo [Ipennpusituem B Teuenue 10 (necsatu) Pabounx nueil.

4.8. JIoKyMeHTBI WM DNEKTPOHHBIE KYPHANbI, CHOPMUPOBAHHbIE C HAPYIIEHUEM CPOKOB, YKa3aHHBIX B
myHkTe 4.3. HacTosuero JloroBopa, paccMaTpuBaroTcsi baHkoM Kak yCIOBHO MPUHSATHIE. Y CIIOBHO MPUHSTHIE
JlokyMeHTBl 1 DIEKTPOHHBIE KypHaJIbl MOTYT OBITh BaHKOM He OIUTaYeHBl WM OIUIaYeHBI IO YCMOTPEHUIO
banka. Ilpu omuate ycinoBHO NpUHATHIX JIOKYMEHTOB M ONEKTPOHHBIX XypHanoB CymMma BO3MELICHHS
nepeuncisiercs bankowm [Ipeanpusituio B cTaHAapTHBIE CPOKU JINOO ¢ oTcpoukoit 10 180 (CtaBockMumecsTy)
PaGounx nHelt c¢ marel modydeHus bankom ykazaHHBIX JIOKyMEHTOB/DJEKTPOHHBIX JKYPHAIOB OT
[Ipennpusarus, He cuuTas JHS UX MPETOCTABICHMUSL.

4.9. Ob6sa3anHocTh banka mo moObIM JeHEXHBIM oOs3aTenbcTBaM mepen llpemnpusituem Oynet
CUYMTATHCS UCIIOJTHEHHOMN C MOMEHTA CITUCAHUSI COOTBETCTBYIOIINX JEHEKHBIX CPENICTB C KOPPECTIOHIEHTCKOTO
cyera baHka.

5. TPABA U OBS3AHHOCTHU CTOPOH

5.1. Mpexnpusitue 00s13aHo:

5.1.1. He npoBoauts Omnepanuii omatel, Onepanuii otMeHsl, Onepanuii Bo3Bpata no Kapre, ecnn
Kapra He ynoBneTBopsieT TpeOOBaHHUSM, YCTAHOBICHHBIM B IHCTPYKTHBHBIX MaTepuanax.

5.1.2. OpranuzoBaTb U 00€CIIEUnTh 3a CBOM cueT PyHKIMOHUpoBaHue TuHUH cBsi3u TCIIBBIAETIEHHOTO
WHTepHera wiM BBIACNEHHOTO KaHana ¢ baHkoM, HEOOXOAMMBIX Ui TPOBEICHHS OIEpaluii ¢
ucnonb3oBanueM Kapr, a npu opranuzauuu nogximoderus no GPRS-cBs3u, npuobperarts 3a cBoii cueT sim-
KapTy W OIUIauuBaTh Bce pacxoabl no Hel. [Ipu moakmouenuu k cetd Wi-Fi BIMONHATE TpeGOBaHUS 1O
6e3onacHoctu B otHowmeHnu cetd Wi-Fi (Ilpunoxenune Ne 4 k Hactosimemy Jorosopy).

5.1.3. Obecneunts ozHakomieHue nepcoHana TCII ¢ WMHCTpyKTHBHBIMH MaTepHalaMH, a TaKxKe
coomopaenue mnepconanoM TCII tpeboBanmii MHCTpyKTHBHBIX MaTepuanoB. OOecedHTh NPOXOXKICHHE
o0yuyeHHsT TOPSAKY pPabOTBl ¢ ONEeKTpOHHBIMH TepMuHanamu mepconanom TCII, momymeHHBIM K
obOcyxuBanuro Jlepkarenei.

5.1.4. Ucnonp3oBath g TpoBeAeHHA omnepanuii nmo Kapram TOnbKo 3aperucTpUpoBaHHBIE
OJEeKTPOHHBIE TEPMHUHAIbBI, KOTOpBIE OBUIM MONY4YeHH OT baHka WM caMOCTOSATENBHO MPHOOPETEHBI
IIpennpuaruem y AkkpenutoBaHHoro IlaptHepa baHka, momb3oBaTbcs OIEKTPOHHBIMH — TEpMHUHAIAMHU
COTJIACHO MpHJIaraéMoi K HUM WHCTPYKIUH.

5.1.5. ExenHeBHO BBINONHATH omnepannto CBepka MTOrOB IO BCEM 3aperMCTPUpPOBaHHBIM baHkoM
ONEKTPOHHBIM TEPMUHAJIAM B CITy4ae OCYLIECTBICHUS 110 HUM YCTIEHUTHBIX ABTOPH3ALHI.

5.1.6. He nepenaBaTh 3aperucTpupoOBaHHbIE DJIEKTPOHHBIE TEPMUHAIIBL, TPETHUM JIUIAM U HE OIYyCKATh
UX HUCIIOJIb30BaHUs TpeThUMHU Juiiamu. [1o mucbMeHHOMY cornacoBaHuio ¢ bBaHKOM JoIyckaeTcs COBMECTHOE
UCIIOJIb30BaHKe DJIEKTPOHHOTO TEpMHUHANA cpa3y HecKoinbkuMu [Ipeanpusitusimu, mporpaMMHoe obecrieyeHre
HacTpauBaeTcsl baHKOM IS COBMECTHOIO WCHOJB30BAaHMA M pPa3felbHOIO YYeTa ONepaluid KaxkJIoro
[Mpeanpusitusi. YKa3aHHOE COTJIaCOBaHHUE MOXKET OBITH OCYIIECTBJICHO IIyTEM COCTABICHHS EIHHOTO
JokyMeHTa 1o opme banka unu mytem oOMeHa 3IeKTPOHHBIMU JOKyMeHTaMu/coo0mmeHusiMu o~ Cucreme
«bank-Knuenr».



5.1.7. TlpemoctaBuTh COTpyOHHMKaM baHKa BO3MOXHOCTb OECHPEMSTCTBEHHO MPOBOJAUTH PabOTEHI,
CBA3aHHBIE C YCTAaHOBKOM OJIEKTPOHHBIX TEPMHHAJIOB, IMPENOCTABICHHBIX BaHKOM M HMX TEXHHYECKHM
oOciy)xuBanueM. CaMOCTOSTENbHO W 3a CBOM CYET NPOBOAMTH pPabOTHI, CBA3aHHBIE C YCTAaHOBKOH U
TEXHUYECKUM  OOCITYKMBaHHEM OJEKTPOHHBIX TEpMHUHaNOB, mpuoOpereHHbIX [Ipenmpusituem vy
AxxkpenutoBanHoro [laptaepa banka.

5.1.8. Tlpu omnare ToBapoB/paboT/ycimyr KapramMu mnpuMeHATH Te K€ LEHBI, YTO W MpU OIJiare
HaJIMYHBIMU JICHEXHBIMH CPEICTBAMHU.

5.1.9.  3ampammBaTh ABTOPH3ALIHIO TOJIBKO B [IponieccHHroBOM EHTpE.

5.1.10. IIpunsaTe Mepsl 0 U3BsATHIO KapThl ¢ 00s13aTebHBIM cocTaBieHneM AKTa 00 u3bsitun Kaptel o
¢dopme Ipunoxenust Ne3 k Hacroamemy [loroBopy, eciu yCTaHOBJICHO, YTO €€ MPEIbIBUTENb HE SIBISETCA
JepkateneM WM MOMYYEHO COOTBETCTBYIOIIEE OJHO3HAYHOE WH(POpPMalUMoOHHOEe cooldmeHue ot banka, n
MUCBMEHHO yBenoMHuTh bank o dakre usbsarust Kaptel B Teuenne 3 (Tpex) Pabounx nHei.

5.1.11. IlepenaTte U3bATHIE, B COOTBETCTBUH ¢ MyHKTOM 5.1.10 HacTtosamero Jorosopa, Kaptel B bank
CIEIYIOIINUM CTIOcO00M (B COOTBETCTBUU ¢ MecToHaxoxaeHneM TCI):

— mis TCIIL, pacnionokeHHBIX B T. MOCKBe - ¢ KypbepoM B OnepanOHHBINA OTAEN OaHKOBCKHX KapT
OnepaunonHoro ynpasieHud banka mo aapecy r. Mocksa, np. Anapomnosa, 1.18, k.2 ¢ 9:00 mo 18:00 mo
MOCKOBCKOMY BpEMEHH B 3TOT e Pabounii neHsp;

— nns1 TCIL, pacmionoskeHHBIX He B T. MOCKBE - ¢ KypbepoM B Jito0oe oTaeeHue banka B 3anedaraHHOM
KOHBEPTE, C MPUJIOKEHUEM OIMCH MEPEIAaBAEMOr0, C MOMETKOMN, YTO YKa3aHHBI KOHBEPT NMpEAHA3HAYAETCS
it OnepanoHHOT0 OTAeIa 0aHKOBCKUX KapT OmepanioHHOTO yrpasieHus banka.

5.1.12. Xpanutb JIOKyMeHTHl M HHYyI0 HHQopManuio o0 omepauusx mo Kapram (Bkmodas, HO He
OTPaHUYMBASICh: YEKH, CIMIBI OIEKTPOHHBIX TEPMHUHAJOB, cyera, noamucaHabie Jlepxkarenem/I'octem
coryiacys Ha CMcaHue MTpadoB U HEOIJIAYCHHBIX YCIYT, PerHCTPAallMOHHYI0 KapTy ['ocTs, moaTBepKaeHNE
OponupoBaHus, nepenucka ¢ ['octem//lepkatenemM U npoune JOKyMEHTHI Kacatommuecs Jepxkarenst/I'ocTs) B
TeyeHue 3 (Tpex) JeT ¢ MOMEHTa mpoBeneHus Onepaunuy OIUIATHl M NepeiaBaTh WX B baHK Mo mepBomy
TpeboBaHMI0 B TedeHue 3 (Tpex) Paboumx nHell ¢ MoMeHTa HampaBieHUs 3ampoca. B cioydae He
npenocrasienust JJokyMeHTOB w/min uHpopmaimu, [lpeanpusarue obszyercs Bo3mecTHTh baHKy yOBITKH,
CBSI3aHHBIE C HEBO3MOXKHOCTBhIO banka mnpenoctaButh JlOKyMEHTHl W/WiIM HHQOPMAIHMIO IO 3ampocy
[InarexHbIX cuCTEM, 3aMpocy KiIMeHTa baHka UM yIOJTHOMOYEHHBIX IOCYAapCTBEHHBIX OPraHOB.

5.1.13. He BpIgaBaTh HalnM4HBIE JEHEXKHbIE cpelacTBa mo Kapram, B ToM umcine, B ciydae BO3Bpara
[epkartenem ToBapa/oTKa3a OT pabOThI/yCIyT, OIUTAYEHHBIX C UCIIONb30BaHueM KapTsl.

5.1.14. B cmyuae Omnepauun oTMmeHsl win Omnepanyy BO3BpaTa OCYLIECTBIATh BO3BpAaT JACHEKHBIX
CpeACTB TOJBKO Ha Ty e camylo Kapry, mo koTtopoil npomsBoamiack Omepanusi omiatel (Kpome
TokenusupoBaHHbIx omnepauuii). Eciu [lepkarens He MOXKET NMpeObsBUTH yKa3zaHHYIO KapTy, cBs3aTbes ¢
Bankom miist momydenust uHCTpykumii. Cymma Onepanry Bo3BpaTa He JOJKHA MPEBHIIATh CyMMY CTOMMOCTH
TOBapOB/paboT/yciyr, oladeHHbIX JlepikaTenem ¢ ucnoab3oBanueM KapTsl.

5.1.15. Pa3memaTs B MeCTax peaqu3alvyd TOBAPOB/pabOT/yCIIyT CTHKEPHI C JOroTHmaMu [lmaTrexHbix
cucteM, KapTbl KOTOpBIX 00CTyKMBaIOTCS B paMKax HacTosiero Jlorosopa.

5.1.16. He pasrnamats koHpuaeHIHaIbHY 0 HHopManunio banka uJlepkaTeneid, CTaBIIy0 H3BECTHON
[Ipenmpusaruio B pe3yiabTaTe BBIIOJHEHUS YCIOBUH HAcTOSIIEro JoroBopa M OCyIIECTBIEHHS ONEpanyii mo
Kapram.

5.1.17. Bo ucnonnenue nyHkra 5.1.16. Hacrosmero JloroBopa He nevaraTh Ha YeKax ODJIEKTPOHHBIX
TEPMUHAJIOB U HE COXPaHATH B 0a3ax AaHHBIX [Ipeanpuarus Homepa Kapt momHocTsio.

5.1.18. Hmerts OTKpbITHINA B baHke OaHKOBCKU cyeT B BasoTe PO.

5.1.19. VmeTs Bce TpeOyeMbie ACHCTBYIONIMM 3aKOHOIATEIECTBOM PD NOKyMEHTHI, HEOOXOIUMBIC IS
ocymectBieHus llpeanpusTieM Ha 3aKOHHBIX OCHOBAHHAX CBOEH NEATEIBHOCTH, Kacarolleics mpeaMmera
Hacrosmero JJorosopa.

5.1.20. Hectu B momHOM oObeMe OTBETCTBEHHOCTH mnepen bankom 3a geiictBust nepconana TCII B
OTHOIICHWHW OIEpalfif, COBEPIICHHBIX HocpeacTBoM Kapr, ¢ HapymieHusiMH TpeOOBaHUI HACTOSIIECTO
JHorosopa.

5.1.21. IIpennpuarue coriaacHo ¢ T€M, YTO B CBOEH NIEATENBHOCTH baHK pyKOBOACTBYETCS MpaBUIaMH
[Tnatexxubix cucrem. [Ipennpusitie Bo3Memaer banky B momHoM oObeme BbICTaBieHHBIE [lnaTeXxHBIMU



cucreMaMu mTpadbl U NpOYUe yAEpKaHMs, CBs3aHHBIE ¢ AeaTenbHOCThIO [Ipemnpusitusa. Ilucema banka,
COCTaBIJICHHbIE HA OCHOBAaHWHU WH(POPMAIIH O BBICTABICHUN W/WJIM CIIMCAHUU ITPaOB U NPOUUX YACPKAHHM,
nosydeHHOH OT IlnmaTexHsIX cucTeM, SABIAIOTCA JOCTATOYHBIM OCHOBAaHMEM Ul HampaBieHus bankom
[Mpeanpusituio TpeboBaHuUs, KOTOPOE JOKHO OBITH ortadeHo [Ipeanpusituem B TedueHue 3 (Tpex) pabouux
JHEW ¢ MOMEHTa BbIcTaBieHHs. [IpennpusiTue HacTOSIIMM MpenocTaBisieT banky cormacue (akuenrt) Ha
CHHcaHue ¢ JTIOOBIX ero OaHKOBCKUX CUETOB, OTKPHITHIX B baHke, cyMM NEHEXHBIX CPEACTB Ha OCHOBAaHWU
TpeboBanus banka.

5.1.22. llpunumath Bce HEOOXOOMMBIE MEpbl BO HM30€kKaHHE OCYIIECTBICHUS HeIeHCTBUTENBHBIX
onepanuii mo Kapram, ykazaHHbIX B yHKTeE 4.6. HacTosmero Jlorosopa.

5.1.23. Ilpum oTka3e OT HUCHONB30BaHHA OJIEKTPOHHOIO TEPMHHANA, MPEJOCTAaBIECHHOIO baHkKoM B
COOTBETCTBHH C IYHKTOM 5.2.5. Hacrosero JloroBopa, BEpHYyTh DNEKTPOHHBIN TepMuHan baHky Teuenue 5
(ITatn) Paboumx mHe#t ¢ nmaTtel mpemoctaBieHus B bank muceMa o0 otkase. Ilpum »TOM nmaHHBIA BO3Bpar
odopmIIsieTcsl akTOM TpHeMa-Tiepeadn DIEeKTPOHHOTO TepMuHana o gopme baHka, cocTaBlieHHOM B ABYX
9K3EMITISIPax, KOTOPHIN MOAMUCHIBAIOT YIIOJIHOMOYEHHbIE NpeacTaBuTea CTOPOH, a B cly4yae MPHUBICUYEHUS
bankoMm Hcnonaurens, co croponsl banka noanvucanue Mo>XeT OCyIIECTBIAThCA McnionHuTeneM.

5.1.24. CornacoBbiBaTh ¢ baHkoM QopMaT deka B TOM cCiydae, €Clid 4ek o omepauuu no Kapram
pacriedaTbIBacTCs HE MOCPEICTBOM OJEKTPOHHOTO TEPMHHANIA, TaKKe OOHOBIATH (opmar ueka MO
TpeOoBanuo banka.

5.1.25. He cobupats 1 He XpaHUTb AaHHEIE 0 Jlepkarene, o Homepe KapThl, cpoke e€ neiicTBUS U UHBIX

PCKBU3UTAX KapTLI, €CJIM MUHOC NIPSAMO HE YKa3aHO B HACTOSAIICM I[OI‘ OBOpC.

5.1.26. He ocymiecTBIATh M He THULMUPOoBaTh Onepaliuio BO3BpaTa MM YaCTUYHOT O Bo3BpaTa Ha Kapty
JICHE)KHBIX CPEACTB B TOM ClIydae, eclii o AaHHoi Kapre He ocymecTisiace Onepanys oriaThl.

5.1.27. UndopmupoBats bank mo ero 3ampocy o cymme omepauuii mo Kapram, ocyliecTBiIsseMBbIX
[MpeanpusitusiM depe3 Apyrue OaHKW/TPOLECCHHIOBbIE KOMIAHUSMH/TIPOLECCUHTOBBIE LICHTPBI, €CIIA TaKoe
JefcTBUE MPSAMO HE MPOTHBOPEUYHT ACHCTBYIOIIEMY 3aKOHOAATENbCTBY PD M/MiH MOJOXKEHUSIM JOTOBOPOB,
3aKJIIOUEHHBIX Mexay [IpeanpusaTieM n yKka3aHHBIMU KOHTpareHTaMH.

5.1.28. IlpenocraBisaTe HHPOPMAIMIO, OTHOCSIIYIOCS K COTpyAHUUYECTBY ¢ BaHKOM 1o Hacrosmemy
HoroBopy mo 3ampocy banka He mosmuee 7 (cemu) Paboumx mHE#, ecnmu Takoe ACWCTBUE MPSIMO HE
MPOTUBOPEYHUT ACHUCTBYIOIEMY 3aKOHOAATENBCTBY PO.

5.1.29. Mcnonp30BaTh DAEKTPOHHBIA TEPMUHAN JUIs IPOBEAEHUS onepanuil no KapraMm TOIbKO TOro
npoduns aesrenbHoctd TCII, koTopblid ykasan B 3asBieHnn wiu 3asBke. [Ipeampusaruio 3ampemaercs
HCIOJIb30BaHKe DIEKTPOHHOTO TEPMUHANA TS IPOBEAEHMsI onepanid o Kapram, He OTHOCSIIMMCS K OIIaTe
Hepxarensmu npuodperennbix B TCII ToBapos/ pabot/ ycmyr.

5.1.30. YBenomuts bank npu nuamenenun Buaa aearensHocty [Ipeanpustus / TCII B Teuenue 7 (cemu)
Pabounx nHe# ¢ natel u3mMeHeHus. He mpoBOOUTH aBTOpH3aLUi 1O 3apETHCTPUPOBAHHOMY DJIEKTPOHHOMY
TEpMHUHAJY 3a TOBapbl / paboThl / yCIyTrH, peai3yeMble B paMKaxX HOBOT'O BHIA AEATEILHOCTH, 10 MOMEHTA
cornacoBanuss ¢ baHkom Bo3MokHOCTH coTpynHuuectBa c¢ [IpeampusitueM npu U3MeHEHUH cdepbl
JIeSITENBHOCTH.

5.1.31. ObGecneuuBarb MO KaXAOMY OJEKTPOHHOMY TEpMHHANY, MpelocTaBlIeHHOMY baHkoM
NpOBENICHHE C €ro HCIoib30BaHueM omepanuii o Kapram B cymme He menee 50 000 (msAThaecsT ThICSY)
pyOneit PO B TeueHue KajmeHIapHOTO Mecsla. YKa3aHHOE B HACTOSILEM IIyHKTE HE MPUMEHSACTCS IS
[peanpusarui, 3axmounsimux Jorosop ¢ 01.10.2018 roxga.

5.1.32. Tpenmpustue HacrosimuM naér baHkKy mopydeHHe H corjacue Ha mepefady Jo0oit
nHpOpMaIH, KoTopas nomyyena bankoM B xoze oTHowmeHui ¢ [Ipennpusituem u Oyaer HanpasieHa bankom
[IpeanpusiTuio B ero HHTEpecax, Ha 000 agpec AMEKTPOHHOW MOYTHI, MpenocTaBiIeHHbIH [IpennpustiueM B
bank B KadecTBe KOHTAKTHOTO ajpeca 3JEKTPOHHOHM MOYTH, W Ha J000H HOMep MOOMIBHOTO Teiedona,
npenocTaBieHHbl [IpennpusTueM B KauecTBE KOHTAKTHOrO HoMepa MoOwinbHoro tenedona. IIpu 3tom,
[IpeanpusiTie MOATBEP)KAAET, YTO O3HAKOMIIEHO C TEM, YTO DJIEKTPOHHAS MOYTa W MOOWIbHAs CBA3b HE
ABJISIIOTCSA KaHAJaMM CBSI3M, 00ECIIeYMBAIONIMMU MaKCHMAJIbHYIO CTENCHb 3alllUThl TepelaBacMOi Mo HUM
MH(POPMAINH, U OTKa3bIBAETCS OT JIIOOBIX MPETEH3MUH (B TOM YUCIIE, MaTepUANbHBIX) K BaHKy B CBSI3U C TeM,
YTO B pe3yJIbTaTe UCIIONb30BaHHSA AIIEKTPOHHOM MOYTHI WM MOOMIBHOHM CBSI3M WH(pOPMALU, NiepeaaBaeMas ¢
UX TOMOIIBIO, MOXKET MOTEHLWAIBFHO CTaTh AOCTYIIHOM TPETbUM JIMLIAM, YTO MOXKET IOBJEYb 3a COOOM



HeraTuBHbIE oOctosTenscTBa M [Ipennpustus. s oOHOBIEHMS! WM JOMOJHEHHS KOHTAKTHBIX
aZpecoB DJIEKTPOHHOW MOYTHI M KOHTAKTHBIX HOMEPOB MOOWJIBHBIX TeJe(OHOB yMOTHOMOYEHHBIX
mun pennpusatus, Ilpeanpustie Hanpasnser B bank 3agBinenue no Cucreme «bank-KnueHT» B
BUJIE JOKyMEHTa CBOOOJHOTO popMaTa Wim Ha OyMa>KHOM HOCHUTETIE.

5.1.33. IIpoBoAHTH TPOBEPKY 3apETUCTPUPOBAHHOTO OJIEKTPOHHOI'O TEPMHUHAIA HE peExXe
OJTHOTO pa3a B MOJYrojaue, MO0 ¢ AOMOJTHUTEIBHO yCTaHOBICHHOH baHKOM MepHoANYHOCTHIO, a TaK
Ke coOmogatb Mepel 1O oOecreueHuro ero Oe3omacHocTH corjacHo «llopsaky mpoBeneHus
MPOBEPKU DIJIEKTPOHHBIX TEPMHHAIOB W COOJIIOJCHUS Mep UX O€30MacHOCTH», pa3MEIEHHOMY Ha
caifre banka B cetn MIuTepuer www.raiffeisen.ru.

5.1.34. YnnaunBate baHky cymmbl, moanexamue ynaepkaHuto c Ilpennpuarus B pamkax
[IporpaMmer nosmeHOCTH 1uist Hepskateneit Kapt «Mwup», B COOTBETCTBUY C NpaBWIIaMH U TapudaMu
nporpaMmsl JostibHOCTH Aiist epskateneit kapt «MUP» AO HCIIK, omyOnukoBaHHBIMU Ha caiTe
WWW.privetmir.ru.

5.1.35.B cnywae ecnu mpenocTaBieHHbIH BaHkOM < DNEKTpOHHBIA TepMHHAI  OBLI
3apEeTUCTPUPOBAH B KayeCTBE KOHTPOJIBHO-KACCOBOH TexHHKH B DenepalbHON HAIOTOBOM CyxkOe
Poccuiickoii denepaunu, HAIPSAMYIO WIM TIPU TOMOIIM CTOPOHHUX CEPBHCOB, MPENOCTABIISIOLINX
TaKyl yCIYry, COBEpIINTh BCE HEOOXOAWMBIE NEHCTBUS IUISl CHATHS DJEKTPOHHOTO TEpPMHUHANA C
yuéTa B Ka4eCTBE KOHTPOJIBHO-KACCOBOM TEXHUKH JI0 Tiepeiaur DINEKTPOHHOTO TepMUHay baHKy.

5.2. IIpennpusiTue nMeeT NpaBo:
5.2.1. TpeboBath or banka opranmsauuu oOydenusi mepconana TCII, oTBeTcTBeHHOro 3a
OCYIIIECTBIIEHHE ONEepalii ¢ ucronb3oBaHueM Kapr.

5.2.2. TpeboBatb oT banka mpoBeaeHNs] KOHCYIbTALUI IO BOINPOCaM, KACAIOIIUXCS YCIOBUI
Hacrosmero JJorosopa.

5.2.3. TpebGoBatb ot banka crukepsl ¢ norotunamu [lnmarexsbix cuctem, KapTel KOTOpPBIX
o0cry>kuBaroTCs B paMKax Hacrosmiero JloroBopa.

5.2.4. TpeboBarb ot banka nepeuncnenus Cymmbl Bo3MmemieHus no OmnepanusiM OIJIaThl,
coBepuieHHBIM ¢ ncnonb3oBanueM Kaprt B TCII, kpome cymm Chargeback u onepauunii, mnpu3HaHHBIX
HEJCWCTBUTENBHBIMA WM MOIIEHHUYECKHMMH, B CPOKH, yKa3aHHbIE B ITyHKTe 4.4 HacCTOSIIETO
JloroBopa, u pu coOmoieHnn myHkTa 4.3 Hacrosiero Jlorosopa.

5.2.5. Ortka3arbcsi OT HCIIONB30BaHUS / PETUCTPALIMU B CHCTEME PAcyeTOB C UCIOIb30BaHUEM
0aHKOBCKHMX KapT IUIATEKHBIX CUCTEM OJEKTPOHHOTO TepMHHANa, IpelocTaBUB B baHK mucbMo 00
OTKa3e, TOAMNMCAHHOE YIOJHOMOYEHHBIM IMpejacTaBuTeneM llpeanpusaTus, CcOCTaBIEHHOE B
cB0OOIHOM PopmMe Ha OymMakHOM HocHTese 1100 HampasieHHoe 1o Cucteme «bank-KiueHnT» B Buze
JOKyMeHTa cBoOomHoro (opmara. Bo3BpaT banky DJIeKTpOHHOTO TepMHHANA, MPEAOCTABICHHOTO
Bankom, oopmitsiercs cornacHo 1.5.1.24. nacrosimero Jlorosopa.

5.2.6. HanpaBnare B bank oOpameHus B ciydasX, NpeaycMOTpeHHBIX JloroBopoM u
WHCTpyKTUBHBIMU MaTepHallaMHu.

5.2.7. HanpaBnate B bank 3asBKy Ha W3MEHEHHE NAaHHBIX IO YXKE 3apErUCTPUPOBAHHBIM
[penmpustusam/TCII, o dopme [Ipunoxenus Ne 2 k Hactosmemy JloroBopy wiu 3asBICHUE B
cBOOOIHOH opme (32 UCKITIOUEHNEM N3MEHEHHH, CBA3aHHBIX CO CMEHOHN NMPO(UIIs AesITENbHOCTH, CO
CMEHOH Tapuda, ¢ YCTAHOBKOW JOMOJHUTEIbHBIX TEPMUHAIOB U C PETUCTpaXEil TOMOTHUTEIbHBIX
TCII — u3MeHeHHe JaHHBIX TOJbKO 1o (opme [Ipunoxenus Ne 2 k Hactosmemy Jlorosopy), Ha
OymaxkHoM Hocutene win 1o Cucreme «bank-KnmneHT» B Buae JAOKyMeHTa cBOOOAHOTO (opmara,
MOJMMCAaHHOT O YIIOJIHOMOYEHHBIM IIpesicTaBuTeneM [lpeanpusatus.

5.3. bank umeer npaso:

5.3.1. B ciydae COBEpIIECHUS Oneparnuit OILIATHI MIPU3HAHHBIX
HeIEeHCTBUTENFHBIMI/MOILICHHUYECKUMH, oo c MOJJO3PEHHUEM Ha ux
HEIECHCTBUTENFHOCTE/MOILICHHUYECTBO (B TOM 4YHCJe MO 3asBieHHIO JlepkaTelst 0 HECOBEpIICHUH
YKa3aHHOH omnepanuy), He OCYIIECTBISATh WM NpHOCTaHaBiuBaTh nepeBon [Ipenmpusituio CymMmbl
BO3MEILECHHUS IO YKa3aHHBIM OmepaiisiM OIIaThl.
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5.3.2. CruceiBaTh € M000r0 M3 OaHKOBCKHX cueToB llpeampusarusi, oTKpeITHIX B baHke,
cymmbl Oniepaniiii omjaThl, KOTOPbIE IPU3HAHBI HEACHCTBUTEILHBIMU B COOTBETCTBHUHU C IIYHKTOM 4.6.
Hacrosimero JloroBopa, B ToM uncie, cymmbl onepanuii Chargeback.

5.3.3. CruceiBath ¢ m000ro u3 0OaHKOBCKMX cyeToB [lpeampusitusi, oTKpwITHIX B baHke,
cymmbl Onepanuii OruiaTsl, IO KOTOPHIM B baHk He mpenocTaBieHbl JJOKYMEHTBI COTJIACHO MYHKTY
4.3. loroBopa.

5.3.4. CrouceiBath ¢ m000ro u3 0OaHKOBCKMX cyeToB [lpeampusitusi, oTKpwITHIX B baHke,
cyMmMbl Oniepanuii Bo3Bpara u Onepanuii oTMeHBI, TpoBeAeHHBIX peanpusatuem ninmn bankoM.
5.3.5. ITo TpeboBanmio IlnarexHON CHUCTEMBI MPEAOCTABISATH MHPOPMAIMIO O PEKBHU3UTAaX

Hpe,Z[HpI/ISITI/ISI, B IMCIAX HCIOJb30BaHUA [JAHHBIX B IporpamMmax IInaTeXHBIX CHCTEM IIO
npeaAOTBPAICHUIO MOIICHHUYCCTBA.

5.3.6. [MpoBoaute mpoBepku B TCII B 1ensx OCYIIECTBICHUS KOHTPOJIS 332 COOJIOJCHUEM
nepconanom TCII nonoxxenunii HacTosimiero Jorosopa.

5.3.7. Onpenenars TUN  OJEKTPOHHBIX ~ TEPMUHANOB, MPEAOCTABIAEMBIX  baHkKOM,
WCIIONB3YeMBIX JIISl TMPOBEJCHMs omepanuii mo Kapram, ycraHaBiIMBaTh M JEMOHTHPOBATH HX,
yBegomsis 00 atom [penmpusitue.

5.3.8. Onpenenars TUN ONEKTPOHHBIX TEPMUHAJIOB U IEpedYeHb AKKpPEIUTOBAHHBIX
[NaptHepoB baHka, y KOTOPHIX BO3MOXHO MPUOOPETCHHUE COBMECTHMBIX DJICKTPOHHBIX TEPMUHAIIOB
T ucnois3oBanus [Ipennpustuem.

5.3.9. PeructpupoBaTh B cCTEME pacuyeTOB C UCIOIB30BAHUEM OAHKOBCKHX KapT IUIATSKHBIX
cucTeM OJCKTPOHHBIC TEPMHHAIbBI, HWCIOJB3yeMbIE IS TIpOBeAcHUs oneparuii mo Kaprawm,
npenocrapisieMble bankom wiau mpuoOpeteHHble [lpennpustuem y akkpeauroBanHoro IlaptHepa
Banka. OTka3blBaTh B PETUCTPAllUM B CHUCTEME PAcUETOB C KCIIOJIB30BaHMEM OaHKOBCKUX KapT
IUIATeXKHBIX CHUCTEM OJICKTPOHHBIX TEPMHUHAJIOB HECOBMECTHUMBIX C CHUCTEMOH pacué€ToB C
WCTIONIb30BaHNEM OaHKOBCKHUX KapT IIATEXKHBIX CUCTeM baHka.

5.3.10.  OpranuzoBats npuem ot [peanpusaTus DNEeKTPOHHBIX )KypPHAJIOB.

5.3.11.  Pa3zmemarp cTukepsl ¢ Jjorotunamu [lmarexHsix cucreM, KapTbel KOTOpPBIX
00CITy>KMBAIOTCSl B paMKax HacTosmiero Jloroopa.

5.3.12. [IpoBoaNTE POBEPKY AAHHBIX, MPEAOCTABIEHHBIX [IpeAnpusaTHeM B COOTBETCTBUU C

HacTosmmM J{oroBopom.

5.3.13. He Bo3MemaTs wim 3afep:kuBaTh IepevyncieHHe Ha cpok He Oornee 180 (cra
BocbMuzecsaTi) Pabounx pgueit Ilpeampuaruio Cymmbl Bo3menieHust nmo OmepanusiM  OIUIATH,
MIPOBEJIEHHBIM C HapylleHueM ycnoBuil JloroBopa. ®akT 3auyMcieHUs AEHEXKHBIX CPENCTB Ha
OankoBckuii cuer llpeampusatuss Ha ocHOBaHMHM npuHATOro oT Ilpenmpustus JoxymeHTa WM
ONEKTPOHHOTO JKypHaja HE SBISETCd IpU3HaHMEM baHKOM AeHCTBUTENBHOCTH MPOBEACHHOU
[pennpuaruem Oneparyu omIaTel.

5.3.14. B OJTHOCTOPOHHEM MopsiAKe 0e3 MIPEIBAPUTENHEHOTO

yBegomieHus [Ipexkparuts/IIprnocranoButs ABTopu3anuio, Ilpoueccunr u
nepeurcienne CyMM BO3MELICHUS, a TAK)KE B OTHOCTOPOHHEM BHECYIEOHOM MOPSIIKE PACTOPTHYTh
Horosop, yBenomus [Ipennpusitue 3a 1 (onuH) pabounii 1eHb, B CIydasx:

- ecnu cymma Ornepanuii OIUIaThl, MPU3HAHHBIX HEAECUCTBUTENBHBIMU COTJIACHO MYHKTY 4.6.
Hacrosimero Jlorosopa, mpeBblmaet 2 (ABa) MpOIEHTa OT CyMMBI Bcex Omnepanuii omiaTsl 3a 000
KaJICHIapHbII MecsI paboThI;

- HE BBINIOJIHEHa omepanuu CBepka WTOTOB IO OJIEKTPOHHBIM TEpPMUHAJIaM IpU YCIOBHHU
OCYILIECTBIICHHUS TI0 HUM YCHEIIHBIX ABTOpHU3aIHii; - 1o TpedoBanmio [Tnatexxupix Cucrem;

- npu Hanmuuuu y baHka momo3peHuil B coBeplieHMHM Wid coBepiueHud [Ipenmpusituem
MorrenHnuecknx w/unn HeneHcTBUTENBHBIX omepanuii w/winn yuyactusi [Ipennpusitus w/miam ero
pabOTHUKOB B MOIIIEHHUYECKON MITM HHOW HE3aKOHHOH AEATEILHOCTH;

- BBISBIICHUS HECAHKIIMOHUPOBaHHBIX [lepxkarensmu onepanuii mo Kapram;

- npenocrasienus [Ipennpustuem banky HegocToBepHON HHPOPMAIMK B paMKaxX HACTOSIIECTO
HoroBopa; - peanmzauuu [IpennpusitueM TOBapoB/paboT/yciayr, HE COOTBETCTBYIOIIMX MPOQIITIO
JIeITENBHOCTH, YKa3aHHOMY B 3asBJICHUU U 3asBKE;



- MOJO3PEHNUS, YTO OMEPALUH OCYIICCTBIISIOTCS, B LENAX Jeranu3anuy (OTMBIBaHHS) T0XO0B,
MOJYYECHHBIX MPECTYMHBIM IyTeM, U (pUHAHCHPOBAHMS TEPPOPHU3MA, COBEPILEHHUS MOLICHHHUYECKON
WM WHOW HE3aKOHHOW NIeSITeTIbHOCTH, 0 MOMEHTa mpenocTaBieHus [IpeanpusatiueM nHpopManuu u
HajajexamuM 00pa3oM 3aBEpeHHBIX KOMHUH JOKYMEHTOB, IO3BOJSIOMNX baHKy 0IHO3HA4YHO
YCTaHOBUTH 3aKOHHOCTH NMPOBOAVMEBIX OTIEpaIIHii.

- B cllydae HapyuieHus myHkTa 5.1.31. Hacrosimero [loroBopa w/wiu B ciiydae €CJIM HOBBIA BUJI
nesitenbHOcTH [Ipennpusitus / TCII npotuBopeunt TpeboBanusaM banka.

5.3.15. bank uMeer mpaBo B OJHOCTOPOHHEM TOpPsSAKE BHOCUTH H3MEHEHUs B Jlorosop,
NpWIOKEHUs K HacTosimeMy JloroBopy, m3meHsTs Tapudbl, B TOM 4Kcie OTMEHATh W/WIN BBOAUTH
HoBble Tapudwr, yBemomuB [lpenmpusitue 3a 10 (mecsaTh) KaJeHOApHBIX JHEH JO JaThI
MPEoIaraéMoro BBEICHHUS TaKMX H3MEHEHHH B JEHCTBHE JIOOBIM M3 JOCTYMHBIX CIIOCOOOB IO
CBOEMY YCMOTPEHHIO: IMCBMEHHBIM yBedoMieHueM 1o (opme banka, myTem omyOIMKOBaHUS WM
HanpasieHuss uHpopmauuu B Cucteme «bank- Knment», myrem omyOnukoBaHusi HHQOpMaluy Ha
caiite banka B cetn MuTtepHer www.raiffeisen.ru. B ciyuae ecnu ykasaHHBIC B HACTOSILEM ITYHKTE
W3MEHEHUS! CBSA3aHBl C BBEACHHEM HOBBIX MPOAYKTOB W/WiIM YyciIyr baHka, wW3MeHeHHEM
3akoHoaatesnbcTBa PD, IlpaBun [lnatexxusix Cucrem, Tapudnoit nomutuku banka Poccun mmm AO
«HCIIK», yny4iieHueM yclIOBHI MpeaocTaBlIeHUs ACHCTBYIOIIMX MPOAYKTOB M ycnyr banka, bank
BIIpaBE COKPATUTh YKa3aHHBIH CPOK 110 1 (0HOTO) KaIeHAAPHOTO JTHS.

5.3.16. B cmydae otcyTcTBUST  000pOTOB 1O  DNEKTPOHHOMY(BIM)  TEepMHHAITY(aM)
npenoctaBneHHbix bankom B Tedenue 1 (OmHoro) mecsina, baHk mMeeT mpaBo JEeMOHTUPOBATH HX,
MUCBMEHHO yBeJOMUB 00 3ToM [Ipennpustue 3a 30 (Tpunuars) kaneHaapHseix anei. [lucemMo gomKHO
colepxaTh HamMeHoBaHHWe Ilpenmpustusi, pexBu3uThl [oroBopa (HOMEp W JaTy 3aKIIOUCHHA),
(dakTHUeCKHi aJpec yCTAaHOBKUM OJEKTPOHHOTO(BIX) TEpMHUHAJa(0B), HaWMMEHOBaHHE, MOIENb U
CepUIHBIH HOMep ONEKTPOHHOTO(BIX) TEpMUHANA(OB), a TaKkKe OaTry NOeMoHTaxa (He meHee 30
KaJICHIapHBIX AHEH OT JaThl HampaBieHus nucbMma). [lpm Hamepenun Ilpeanpusarus coxpaHuTb Ha
00CITy>KUBaHUU DIEKTPOHHBIN(€) TepMHuHAI(Bl), OH 00s3aH MUCBMEHHO cOOOIUTH 00 3TOM baHKy He
Mo3JHee JaThl JeMOHTaxa, ykazaHHO! B muckMe banka. Ecim y [Ipennpusitus o pe3ynbTataM Takoro
JIEMOHTaka OTCYTCTBYIOT 3apETUCTPHPOBAHHBIC B CHCTEME PAaciyeTOB C HCIOIb30BAaHHEM OaHKOBCKHX
KapT IUIaTEXHBIX CHCTEM OJEKTPOHHBIE TEpMHUHANbBI, TO baHK BIpaBe B OJAHOCTOPOHHEM IOpSJAKE
pacTopruyTh JloroBop, pyKoBOACTBYACH 1. 9.2. HacTosmero Jlorosopa.

5.3.17. OnpenensaTs NEPUOAUNIHOCTD POBEPOK OE30MACHOCTH DIIEKTPOHHBIX TEPMUHAJIOB.

5.3.18. OcymecTBiATh  aHaiu3  (MOHMTOPHHT)  WMHQOpPMalMH,  COAEpKalleics B
ABTOpH3aIIMOHHBIX 3arpocax, ¢ LEeNbl0 BBISBICHUS! HECAHKIMOHUPOBAHHBIX JleprkaTensiMu onepanuii
WIM TOTEHIHMAIbHO MOIIEHHUYECKUX OIEpaliii M OTKa3blBaTh B TMPOBEACHUH ABTOPH3ALMU IO
ofepanysM, BbI3bIBAIOIIUM IMOA03PEHNSI OTHOCUTEIBHO UX TPAaBOMEPHOCTH.

5.3.19. VYcTaHaBnuBaTh M U3MEHATh B OJHOCTOPOHHEM IOPAJKE MapaMeTpbl MOHMTOPUHIA
omepanwii mo Kapram, onpenensembie bankoM ¢ yuerom tpedoBanuii [Inarexxubsix Cucrem.

5.3.20. OTkazaTb B TOAKIIOYCHUH WM 0€3 MpenBapUTeNbHOrO YBEAOMIICHHS OTKIIOYHUTH
[IpeanpusiTuio BO3MOXKHOCTH OCYLIECTBJICHUS omnepanuid O0e3 mpucytctBust [epkarteneil u
npenbssiaeHus Kaprsr.

5.3.21. VaepxuBath u3 CyMM BO3MEIIEHUS MOAJIEKAUX Nepeurcinenuto [Ipenmpusruo B
COOTBETCTBHU C JOroBOpOM, CyMMBI MoOAJEXalye yaepkaHuto ¢ [IpeanpusaTus B COOTBETCTBUU C
npaBwiaMd u Tapudamu mnporpammbl JosibHOcTH AO HCIIK, omy0OiaukoBaHHBIMM Ha calTe
www.privetmir.ru, [Ipeanpusitus npenocrasnser banky cornmacue(akumenT) Ha CIMCaHWE YKa3aHHBIX
CYMM ¢ JI00BIX OaHKOBCKUX cueToB Ilpeanpustust, oTKpBITEIX B baHke (B TOM 4wmcie B OyaymieM).

5.3.22. [IpuBnekars Tperbux auu (manee — Vcnomuutens/McnomHurenn) 1 BBITOTHEHUS
00513aTeNbCTB M0 HacTosMeMy JloroBopy.

5.4. bank 00s13aH:

5.4.1. Tpenocrasuts Ilpeanpusruio MHCTpyKTHBHBIE MaTepuaibl [Uis 00y4eHHs epcoHaa
[peanpusitus padote c Kapramu.

5.4.2. OcymecTBIATh KPYIVIOCYTOUHYIO ABTOpH3anvio U llpomeccuHr mocie perucrpanuu B
Bbanke TCII Ilpennpusarus, 3a UICKJIIOUEHUEM CIIydaeB, IPeyCMOTPEHHBIX MyHKTOM 5.3.14 JloroBopa.
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5.4.3. O6ecneunBats [Ipennpusatie ctukepamu ¢ jorotunamu [lnatesxHsix cucrem, KapTor
KOTOPBIX 00CTYKHBAIOTCS B paMKax Hactosmero Jlorosopa.

544. B umemsax ofecredueHus UcmnonHeHHs bankom oOs3atensctB 1o Jlorosopy,
[IpenocraBute Ilpennpuatuio Ha Bech CpPOK JAeMCTBHA HacTosAwlero Jlorosopa ONEKTPOHHBIE
TEpMUHABl HAa OCHOBAaHUM HaajeXalmuMm oO0pa3oM oOQOpMIICHHOTO 3asBICHUS WM 3asBKH,
MOJNHUCAHHBIX YIOJHOMOYEHHBIM mpenctaButeneM [Ipennpusitus, imb0 HampaBICHHBIX MM IO
Cucteme «bank-Knment». Ilepemada DJeKTpoHHOrO TepMHHANAa OQOPMIISIETCS akTOM IpHeMa-
nepenaun 1o Qopme baHka, cocTaBlieHHOM B [BYX OK3EMIUIApax, KOTOPBIA IMOAMMCHIBAIOT
YIOJTHOMOUYEHHBIE TpeacTaButenu CTOpoH, a B ciaydae mpusineueHuss bankom Mcmomaurens, co
ctopoHbl baHka moanucaHue MokeT ocyuiecTBiATees Mcenomnurenem. Ilepemaua bankom
OnektpoHHoro TtepmuHana I[lpeampuaruio He o6Opasyer y [lpennpusiths BO3HHUKHOBEHHE
MMYIECTBEHHBIX IIPaB Ha HETO.

5.4.5. Hacrosimum CTOpoHBI NPHUILIA K COTTIAIIEHUIO 0 TOM, uTo IIpeanpustie nopyyaer, a
Bank mprHUMaeT K CBEICHUIO, CYMTATh, YTO BCE JUIA, KOTOpeIM [Ipeanpustuem npenocrasieH (Miau
Oyzaet mpemoctaBieH B OymymeM) noctyn B Cucteme «bank-KimenT» ¢ ponbro "Ilogmucant”, umerot
MIPaBO B TEYEHHE BCETO CPOKa IEHCTBUS HacToswlero JloroBopa NpeAcTaBiIsaTh B baHK TOKyMEHTHI B
pamkax Hactosimero Jlorosopa, B mHTepecax Ilpenmpustust 6e3 HampaBieHHs MOCIECIHUM KaKOi-
n100 JOMONMHUTENBHON JOBEPEHHOCTH, MOCKOJBbKY YKa3aHHOE B HacTosimeMm mnyHkTe [loroBopa
paccmarpuBaercd CropoHamMy Kak Bblgada [IpenmpusitueM JOBEpEHHOCTH JHIAM C  POJIBIO
"Ilogmucant”" B Cucteme «bank-Kimnent». Kpome Toro, ykazaHHbIe JH1Ia, paBHO KaK H JIIOObIEC JTUIA
u3 JefcTByoLel u npuHaATold bankoMm B paboTy KapTOUKH ¢ 00pa3laMu MOAMUCEH U MeYaTH, TAaKKe
HUMEIOT NPaBO MPEACTaBICHUS 0003HAYCHHBIX TOKYMEHTOB Ha OyMaKHOM HOCHUTETIE.

6. KOMHUCCHUHU

6.1. Bamortoil mnposeneHuss ABTOpu3alMM M B3auMopacdyetoB banka c Ilpenmpusruem
aBIseTcs Bantota PO.

6.2. Ilepeuenpr I[lnmatexxnbix cucteM, KapTbl KOTOpPBIX MOTYT HCHOJB30BAaThCA IS
cocraBieHus JlokyMeHTOB, yka3aH B Tapudax.

6.3. ITlepedeHp DNEKTPOHHBIX TEPMHUHAJIOB COBMECTUMBIX C 3JIEKTPOHHON CHCTEMON pacdyeToB
C MCIOJIb30BaHNEM OAHKOBCKHX KapT MJIaTEXKHBIX CUCTEM YKa3aH B Tapudax.

6.4. 3a ocymectBienue Apropuzanuii, [Ipoueccunra u mnepeBonoB CymMM BO3MEIICHHS
[Ipenmpusturo mo omnepanusiM no Kapram, npemycMoTrpeHHBIM HacTosummMm J[lorosopoMm, bank
B3MMAeT IUIaTy B pa3Mepe, yCTaHOBJICHHOM B Tapudax.

6.5. 3a mpenocraBieHHE W OOCITYXHBaHWE OJEKTPOHHBIX TepMHUHAJIOB baHk B3uMaeT
KOMHCCHH B pa3Mepe, ycTaHOBIeHHOM B Tapudax. [Ipu coBMECTHOM HCIIONB30BaHUHM DJIEKTPOHHBIX
TEPMHMHAJIOB KOMHUCCHS yIUTauUBaeTCs KaxaAbIM [IpeanpustieM, HCIONb3YIOMUM TEPMUHAIL.
Komuccun cnuceiBatorcss ¢ jgroboro OaHkoBckoro cuera llpeampustusi, oTkpeitoro B banke,
eXeMeCcIYHO, HauMHas C 1aThl MoANucaHus HacTosero Jlorosopa, Ha uto Ilpennpuarue HacTosmuM
NPEAOCTaBIISIET CBOE COracue (aKLenT).

6.6. B ciaywae ecnm cymma omepamuii mo Kapram mno OnekTpoHHOMY TEpMHHALy HIXKE
3HaueHus, ykasaHHoro B 5.1.32. Hacrosmero JloroBopa, bank yaepxuBaer ¢ IlpeanpusTus
KOMHCCHIO, ycTaHOBJIeHHYIO B Tapudax.

6.7. Omuara IIpennpustueM cyMM BO3HarpaxxJaeHuil B pamkax IIporpamMMsl JIOSJIBHOCTH IS
Hepxateneit Kapt « MUP» nponsBoanTcs myTeM ux crucanusi baHkoM ¢ 100X 0aHKOBCKUX CUETOB
[pennpusitus, oTKpeITEIX B banke (B ToM unciie B Oyayiiem), B pa3Mepe YCTaHOBJICHHOM MPaBUIaMU
u Ttapudamu nporpammsl JossibHOCTH AO HCIIK, omyOnmkoBaHHeIMH Ha caiite. [lpu 3TOM
o0s3aTenbeTBO [epikarens nepen [lpeanpustieM 1o orate TOBapoB/padOT/yCIyr NpeA0CTaBICHHBIX
[Ipennpusituem /[lepxaTento, MpU3HAETCSd HCIOJHEHHBIM B pa3Mepe CYMMBI JECHEXHBIX CPEACTB,
yKa3aHHOM B pacnopsbkeHuHM Jlep>katenss o TNepeBojie JEHEKHBIX CPEICTB B IENAX OIJIaThI
ToBapoB/pabot/ycayr [Ipennpusitus.

6.8. KoMuccun 1 Bo3HarpaxaeHus, ykazaHHbIE B yHKTax 6.4.- 6.7. JloroBopa, CIUCBIBAIOTCS €
nroboro OaHKOBcKoro cueta llpennpusitus, OTKpeiToro B baHke, HauWHas C AaThl 3aKIIOYCHUS



I[Ol" OBOpa, Ha 4YTO HpC,Z[HpI/IHTI/IC HaCcTOANIMM HOPEAOCTaBIIICT CBOC COIJIaCHUC (aKI_IeHT). CTOpOHBI
YCIOBWINCBh, YTO YKa3aHHOC B HACTOAMICM ITYHKTC SBJIACTCA HCOTHBCMJIICMBIM YCIIOBUEM BCCX
AOTOBOPOB, HA OCHOBAHUUN KOTOPBIX HpCI[HpI/IHTI/IIO B banke OTKPBITEL 0OaHKOBCKHE CUCTA.

7. OTBETCTBEHHOCTbBH CTOPOH

7.1. B cnyyae HEMCIIOIHEHHS WM HEHAUICKAIETO UCIIOJTHEHUS 00513aTeIbCTB M0 HACTOSILEMY
JoroBopy kakoii-mu6o nz Cropon, CTopoHa, mpaBa KOTOpOW HapyIIeHbI, UMEET MPaBo MOTpeOOBAThH
or npyroii CTOpPOHBI HCHOJHEHHMsSI TPUHATBIX Ha ceOs 00s3aTenbCcTB, a TakkKe BO3MEIICHUS
MPUYMHEHHBIX € yOBITKOB .

7.2. llpennpusatue HECET OTBETCTBEHHOCTh 3a JEHCTBUS CBOEr0 NEPCOHANA, CBSI3aHHBIE C
HapylIeHHeM TNoJoxeHu JloroBopa, €ciM OHM TOBJEKIM HEUCIOIHEHHE WIM HEHaAJexKallee
ucnonnenue peanpustiuem o6s13aTenscTs 1o Jorosopy.

7.3. B ciydae yTpaThl, 0OTKa3a B CBOEBPEMEHHOM Bo3Bpare baHky mpenocraBineHHoro bankom
DNEeKTpOHHOTO TEpMHUHAJa, MOpPYH, MOTEPH TOBApHOTO BHAA (32 HCKIIOYCHHEM ECTECTBEHHOTO
aMOPTU3allMOHHOTO M3HOCca), ycTaHoBieHHoro bankowm, [Ipenmpusitue Bo3memaer banky yObITKH U
yIaunBaeT HeycTorky B pasMepe 350 (Tpucra nmsteaecst) gomnapos CIIIA, omnara ocymecTBisieTcs
B pyOssix mo kypcy LlentpansHoro banka P® Ha meHp omiarel 3a KaKIbld TakoW DJIEKTPOHHBIN
TEpMUHAJ, TMEPEYrCIeHNE YyKa3aHHBIX CyMM mnpousBoautcs Ilpeampusituem B Teuenue 5 (msiTH)
Pabounx nueit mocne monmyyennss ot banka mnucemenHoro TpeOoBaHus. Ecim mpu  Bo3Bpate
MpefocTaBIeHHOro  baHkom

7.4. DNEeKTpOHHOrO TepMHHana B AKTe O BBIIOJHEHWH paboT / mpHeMa-Tiepenadu
HEKOMIUIEKTHOCTb JAaHHOTO DJIEKTpOHHOTO TepMuHana, [Ipeanpustue Bosmemaer banky dakruaeckue
3aTpaThl Ha MOKYIIKY HEIOCTAIOUIMX dYacTel B TeueHue S5 (msartu) Paboumx nHe# mocie moimydeHus
nucbMeHHOro TpeboBanusi or banka. IIpu coBMECTHOM HCIONB30BaHUU DJIEKTPOHHOTO TEpPMUHAA
OTBETCTBEHHOCTh HeceT Kaxaoe [IpeanpusaTrie COBMECTHO HCIOJIB3YIOIIEE TEPMUHAIL.

7.5. Ecnmu mpu Bo3BpaTe OJIEKTPOHHOIO TEPMHHANA, NpeAocTaBiIeHHOro baHkoM B akte
npuemMa- Tnepefadn  3aUKCHpOBaHa HEKOMIUIEKTHOCTh JAaHHOTO OJEKTPOHHOTO TEpMHHAIA,
[Ipeanpusitue Bo3menaet banky pakTuyeckue 3aTpaThl Ha MOKYIKY HEJOCTAIOIINX YacTe B TEUCHHE
5 (maru) Pabounx gHEl mocine nmoayyeHus: MMCbMEHHOTO TpeboBaHus oT banka.

7.6. llpennpusitie 00s3yeTcs OMIaTUTh Bce MTpadbl, KOTOpble OyOyT HaJOXeHbl Ha baHk
BCJIEJICTBUE HEWCIIOJIHEHHUS WM HeHaJJexamero ucrnonHeHus [Ipeanpusituem oO0sS3aTENbCTB 10

Horosopy.
7.7. Tlepeuncnenue IlpeanpustrieM IOOBIX NpUUYUTAIOMUXCS baHKYy, B COOTBETCTBUU C

HacTosUM JlorOBOPOM, CyMM JICHEKHBIX CPEICTB OCYIIECTBISICTCS Ha cueT baHka 1Mo pekBH3HTaM,
yKa3aHHBIM Ha caiite banka B cetn HTepHeT mo aapecy http://www.raiffeisen.ru/about/requisites/

7.8. B ciyuae Heymnatbl/HecBoeBpeMeHHOM yrutatel [Ipenmpusituem baHky mroObIX cymMm
JICHE)KHBIX CPENCTB, MpUUUTaomuxcs banky no Hacrosimemy Jlorosopy, IlpeanpusTtue ymnaumnBaeT
Banky HeycToliky B pazmepe 0.1% 3a kaxablil IeHb MPOCPOUKH IIaTeXka.

7.9. B cnyyae eciu npeocTaBieHHbIH baHKOM DneKTpOHHBIM TepMUHAT HE ObUI CHAT ¢ y4ETa B
KauecTBe KOHTPOJBHO-KACCOBOM TEXHMKHM B cooTBeTcTBUM ¢ M. 5.1.35 JloroBopa Ilpenmpustue
BOo3MelaeT baHKy MOHECeHHBIE B CBS3M C HEUCIHOJHEHHEM OOS3aHHOCTH, MPEAYCMOTPEHHOH II.
5.1.35 JJoroBopa, yOBITKM M yIulauMBaeT HeycToiKy B pasmepe 350 (Tpucta msTbhIecsT) IOJUIapoOB
CILIA, omnara ocymiectBisiercss B pyossix mo kypey Llenrpansnoro banka P® Ha neHp oruiaTsl 3a
KOKABIA Takol OJEKTPOHHBIM TEpMHUHAN, MEPEeUYUCICHHE YKa3aHHBIX CyMM IPOU3BOAMTCS
[Ipeanpusituem B Teuenune S5 (msiTm) PabGoumx mHeld mocie monyueHus oT baHka HHCEMEHHOTO
TpeOOBaHMUsL.

8. PACCMOTPEHME CIIOPOB

8.1. Bce cnopsl, BO3HMKAIOIIKE B Tpoliecce nucnoianeHus Jorosopa, OyayT paspemarbest myTeM
neperoBopoB Mexay CTopoHaMH.
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8.2. B ciydae ecim myTeM IEPErOBOPOB CIIOPHl HE MOTYT OBITH PELICHBI, OHHM IOAJIEkKAT
paccMoTpeHuto B ApOuTpakHOM cyze T'. MOCKBBI B HOpPSIKE, YCTAaHOBJICHHOM 3aKOHOAATELCTBOM
PO.

8.3. [IpumeHnMBIM NTpaBoM Mo HacTosAueMy JloroBopy sBinsercs npaso PO.
9. CPOK JEMCTBUS JOI'OBOPA U MOPSIIOK PACTOPXKEHUS

9.1. [loroBop BCTyIIaeT B CHIIy C MOMEHTA, YKa3aHHOTO B pa3zene 3 Hacrosmero /lorosopa, u
JIEHCTBYET A0 TMOJHOTO BBIMOJHEHUS B3aUMHBIX OOS3aTENBCTB M YPErYJIHUPOBAHMS BCEX PacyeToB
Mexny CTopoHamu.

9.2. Kaxnast n3 CTOpoH UMeEET MpaBo B OJHOCTOPOHHEM BHECYIEOHOM MOPSIKE PaCTOPIHYTH
JloroBop, MUCBMEHHO yBEIOMHUB 00 »TOM npyryto CtopoHy He MeHee, uyeM 3a 1 (Omun) PabGouuit
JIeHb J10 JaThl pacTOP KEHUS.

9.3. bank mpekpamaetr Apropuzanmio u [Ipoueccunr onepanuii mo Kapram, o0cmyxuBaeMbiM
B paMkax JloroBopa c naTsl pactop>keHus Jlorosopa.

9.4. lo npatel pactopkenus JloroBopa CTOpOHBI AOJKHBI TOJHOCTBIO TPOM3BECTH BCE
B3aMMOpPAacyYeThl MEXKIY COOOii.

9.5. Mpekpamenne JloroBopa He ocBoOOkmaeT CTOPOHBI OT OTBETCTBEHHOCTH 33 €0
Hapywenue. llpekpamenue JloroBopa He Bie4eT NpPEKPALICHUS HEHCIIOMHEHHBIX (HHAHCOBBIX
o0sizatenscTB [Ipennpusitusa nepex bankom, B ToM ymcie MpelycMOTPEHHBIX MyHKTamMu 4.6, 4.7,
5.1.21. m 9.6. loroBopa.

9.6. Ilpeanpusarue HACTOSILIMM MPEAOCTABISIET CBOE coryacue (akumenT) Ha crnucaHue bankom
¢ mo0oro u3 GaHKOBCKMX c4eTOB [IpennpusTHs, OTKPHITHIX B baHKe, CyMM JCHEKHBIX CPEACTB Ha
OCHOBAaHMM pAacCIOpsDKEHHMs baHKa, COCTaBIEHHOTO B CBSI3M C  BBICTaBJIEHHEM baHKy
npereH3uti(TpedoBanuii) ot IlmatexxHbix cuctem / OwmwuteHTOoB / J[lepkaTeneli B OTHOIICHUH
onepauii mo Kapram, cosepmennsix B TCII B nepuon aeiictsust JJorosopa. Ilpu orcyrecrBum y
[MpeanpusiTusi OTKPHITHIX OAHKOBCKMX CUETOB B baHKe, OTCYTCTBHSI JEHEKHBIX CPEACTB Ha TaKHX
cYeTax WM HAIM4Ms OTpaHUUYEHUH 10 pacopsKEHNIO IEHE)KHBIMH CPEICTBAMU Ha TaKMX CUeTax, Ha
MOMEHT BbIcTaBieHus banky nmperensuii ot [lnaTexHbIX cucteM / OMUTEHTOB

9.7. / Hdepxateneit B oTHomeHun omnepauuii mo Kapram, coepmennsix B TCII B mepuon
neiicteus JJoroBopa, bank umeer npaBo oOpaTutThCs ¢ oduIIManbHON MpeTeH3uei (TpeboBaHueM) K
[Ipenmpustuto o Bo3memeHun llpeanpustuem baHKy CyMM AEHEXKHBIX CpPEICTB BBICTABIECHHOMN
Banky mperensun (TpeboBaHMs), KOTOpas JODKHa ObITh orutaueHa llpeampustiuem B TeueHnn 30
(TpuauaTH) KaJeHAApHBIX AHEH, IPU OTCYTCTBUU

9.8. Bo3MenIeHUs WK oTBeTa B TedeHue 30 (TpuauaTh) KaneHaapHbeIX 1Hei bank umeer npaso
00paTUThCS B CyA AJIS YPEryJIupoBaHUs NpeTeH3UH (TpeOOBaHMS).

9.9. Ilpu npekpamenun aeivicteust Jorosopa Ilpennpusitue B tedenue 10 (mecstu) Pabounx
JIHEH ¢ MOMEHTa IpeKpalleHus Bo3BpamaeT baHky mnpenocTtaBieHHble baHkoM OIeKTpOHHBIE
TEpMHUHAJBl (CaMOCTOATENFHO TMyTeM mepeaadn B bank mmnbo baHk neMoHTHpyeT DIeKTpOHHBIC
TepMuHansl y [peanpusaTust) B MOJHON COXPaHHOCTH ¢ y4eToM TpeOoBaHMiA HacTosmero Jlorosopa.
Bo3Bpar DneKTpOHHBIX TEPMHHAIOB OQOpMIeTCs aKTOM npuema-nepenaun mno (opme banka,
COCTaBJIEHHOM B JIByX SK3€MIULIPAaX, KOTOPHI MOANHMCHIBAIOT YIOJTHOMOYEHHBIE NPEICTABUTEIH
Cropon, a B cinydae npusieueHus: bankoMm Mcnonnurens, co croponsl banka moamnucaHue MoKeT
ocymecTBIAThCs McnonnuteneM. Ilpekpamienue nelicTBus Hacrosimero JloroBopa aBTOMAaTHYECKH
MpeKpamaeT JeHCTBHE BCEX CXEM IOJKIIOYEHUH OJEKTPOHHBIX TEPMUHAJIOB U CUCTEM, €CIH
TaKOBBIE MPUMEHTUCh baHkoM npu paboTax Mo ycTaHOBKE DNEKTPOHHBIX TEPMUHAJIOB.

10. OBCTOSITEJIbCTBA HEITPEOJOJIUMOM CUJIBI

10.1. CtopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOEC WJIH TOJHOE
HEBBIMOJIHCHUE O00sI3aTENLCTB 1O HacTosmeMy JloroBopy, €cClii OHO SBHJIOCH CIICJCTBHEM
00CTOSITETLCTB HENMPEOAOIUMOM CHITEL. [1o]T 00CTOSATEILCTBAMHI HEMPEOAOIMMOM CHITBI TIOHUMAKOTCS
COOBITHS  YPE3BBIYAHOTO, HEMPEAOTBPATUMOTO XapakTepa, HaXONsAIIHMecs BHE Pa3yMHOIO



npeaBUaeHus U KOHTposii CTOpOH, BO3HUKILIHUE MOCIE 3aKJIIOUEHHs HacTosmero Jloropopa, Kak To:
BOMHA WM BOCHHBIC ACUCTBHSA, CTUXUHHBIC WM WHBIE OEACTBUS, NPOHMCXOAAILINE B paloHaXx,
o(ULMATEHO TPU3HAHHBIX TaKOBBIMH; MOKaphl, HABOJAHEHHS, 3€MIICTPSICEHNUS, SMTUAEMHIH, OJIOKaIbI,
BOCCTaHHMs, OECTIOPSIKH, 3a0aCTOBKH.

10.2. HacrymieHue oOCTOSITENBCTB HENPEOAOJIUMON CHIIBI JOJKHO OBITH MOATBEPHKACHO
oULIMATEHBIMHI JJOKYMEHTaMH YITOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPTraHoB.

10.3. CropoHBI HE HECYT OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE WM HEHAJIeKalllee NCIIOTHEHNE
CBOMX 0053aTENBCTB, €CIIM 3TO CTAIO0 HEBO3MOXKHBIM B PE3YJIbTaTe M3IAaHHUS aKTa TOCYAapPCTBEHHOTO
oprana (Bkmrouasi lLlenTpanpublii bank P®), mpu koTopoMm wucmonHeHHe O00s3aTelbCTBA 10
HacTosuieMy JloroBopy CTaHOBHUTCS HEBO3MOXKHBIM IIOJHOCTBIO WJIM YacTUYHO. B 3ToM criyuae,
00513aTeNTLCTBO MPEKPAILACTCS OITHOCTHIO MU B COOTBETCTBYIOIICH €TO YaCTH.

10.4. Ilpu HacTymiueHHH OOCTOSATENBCTB, yKazaHHBIX B myHkrax 10.1. m 10.3. Hacrosmiero
Jorosopa, CTOpOHBI JOJKHBI B MMHUCBMEHHOW (OpMe HM3BECTHTH 00 3TOM Ipyr Ipyra B TeueHue 3
(Tpex) KaleHIApHBIX JdHEH C MOMEHTAa BO3HHKHOBEHHS OOCTOSTENBCTB, MPEMATCTBYIOMINX
UCTIOJIHEHHIO HacTosimero JloroBopa B nenom win ero yactu. [Ipu 3Tom o0cTosiTenbcTBa, yka3aHHBIE B
myHkTe 10.3. Hacrosimero /loroBopa, CTOpOHBI OATBEPKAAOT IMYTEM NPEACTABICHHS KON aKTOB
roCy1apCTBEHHOT'O OpraHa.

10.5. B cnyyae HacTymiieHHs1 0OCTOSITENBCTB, MPETYCMOTPEHHBIX HACTOSIIUM Pa3ieioM, CPOK
ucrnonHeHus o0s3atenscTB 1mo JloroBopy CTopoHOM, KOTOpas MOABEPIIIach BO3ACHCTBUIO TaKHX
00CTOSITENBCTB, MPOJJIEBACTCS HA TIEPHOA UX IECHCTBHUS.

10.6. OOs3aHHOCTH JOKa3bIBaHUS OOCTOATENBCTB, yKa3aHHbIX B myHkrax 10.1. m 10.3.
Hacrosiero Jlorosopa, exut Ha CTOpoHe, He UCTIOJIHUBILEH CBOM 00sI3aTENbCTRA.

10.7. Ilpu HapymeHuu cpokoB u3BemieHUs apyroil Ctoponsl, CTopoHa, mNOABEprimascs
JEHCTBUIO OOCTOSTENBCTB, YKa3aHHbIX B myHKTax 10.1. u 10.3. HacTosmero [loroBopa, He BIpaBe Ha
HUX CCBUIAThCS, H HECET OTBETCTBEHHOCTH B OOBIYHOM IOPSIIKE.

10.8. K obcroarenscTBaM HEMPEOAONMMON CHIBlL HE OTHOCATCS HEUCIIONHEHHE WIH
HEHaJUIeKalllee UCIIOJTHEHNE CBOMX 003aTeNbCTB KOHTpareHTaMu BHHOBHON CTOpPOHBI.

11. TIPOYHUE YCJI0OBUA

11.1. Bece moxymentsl, coctaBieHHble 1o ¢opme Ilpunoxenuit k Hacrosimemy Jlorosopy,
SIBJISIFOTCSL HEOTHEMJIEMBIMHM 4acTsIMHU HacTosiero Jloropopa, ecid HHOE IpsIMO HE YKa3aHO B
HacrosieM Jlorosope.

11.2. Bce panee monmmucanuble CTOPOHAMHU JIOTOBOPBI, COTJIANICHUS WIH JIFOOBIE IpyTue
JIOKYMEHTBI M TIEPENHCKa, Kacaroluecs MpeAMeTa HacToslero JJoropopa, ¢ MOMEHTa 3aKIIOUCHHUS
Hacrosmero JJoroopa cTaHOBATCA HEACHCTBUTEIBHBIMU.

11.3. Bce yBemomieHHs U U3BEIIEHUSA 1O HacToAuleMy Jorosopy Hampasnstorcs CTopoHaMu
JIPYT IpYTy B MUCbMEHHOU (hopMe Crioco0amu, MperyCMOTPEHHBIMU HACTOSIUM J[0roBOpoM.

11.4. [penmpustue npegocrariseT baHky 3aBEpeHUS O CIEIYIOIINX 00CTOATEILCTBAX:

- 3aKimoueHue Jloropopa v u3MeHEeHMIA K HeMy (B T.4. B Oy IyIieM) 0100peHO BCeMU
JUIIAMH W/WIA OpraHaMu yiipaBiieHus [Ipeanpusitis, onoO0peHre KOTOPBIX HEOOXOIUMO B
COOTBETCTBUHU C IPUMEHUMBIM MPABOM, YUPEIUTEILHBIMUA U BHYTPEHHUMHU TOKYMEHTaMHU
[Ipenmpusitus, HOroBopaMu (COTIAIIEHUSIMH ), 3aKIIFOYCHHBIME [IpearpustieM, a Takke He
MPOTHUBOPEUHUT UM,;

- [Ipeanpuaruem molydeHbl Bce MpeyCMOTPEHHBIE TPUMEHUMBIM 3aKOHOIATEIBLCTBOM
COTJIaCUSl U Pa3pellieHUs TPEThUX JUI B CBSI3U C 3aKIIOYCHHEM M HcHoidHeHueM Jlorosopa u
U3MCHECHHUM K HEMY;

- YIOJHOMOYEHHBIC MPEACTaBUTENH, MOAMUCHIBAIOIINE OT UMeHH lIpennpustus Bce
JIOKYMEHTBI B CBSI3U C 3aKJIIOYCHUEM U UCTIOIHEHHEM J[oroBopa U U3MEHEHUHN K HEMY, UMEIOT
BCE HEOOXOAMMEBIC IS STOTO MOTHOMOYHS.

- Bce omepauuu, cosepuiaembie IIpenmpusitueM, HOCSAT JETUTHUMHBIA XapakTep, He
HapylaloT JACUCTBYIOIIErOo 3akoHojaTenbcTBa Poccuiickoit denepanuu, U HE CBA3aHBI C
neranu3anueldd  (OTMBIBAaHWEM)  JIOXOJIOB,  IOJIYYCHHBIX  TPECTYNMHBIM  TyTeM, H



(uHaHCUPOBaHUEM TEPPOPHU3MA.
- [IpenmpusitTue He OCYIIECTBISET MAEATEIBHOCTH Ha Tepputopun Poccuiickoit
Oenepanu  0e3 TONYyYEHHOH B YCTaHOBICHHOM TOpSIKE JMICH3WM, B Cly4yae, €clii
3aKOHO/ATeNbCTBO PD B OTHOIIEHNH TaKOH AEATENBHOCTH MIPEyCMAaTPUBAET €€ HAINYHE;
- [Ipenmpusitue He OKa3bIBaeT yCIYTH C UCIOJIB30BaHMEM caiita B ceTn "MHTepHeT", B
clIydae, €ClIM JOMEHHOE MMs dTOTO CalTa, yKa3aTellb CTPaHMIBI 3TOTO calTa coAepikarcs B
EnuHoM peecTpe NOMEHHBIX MMEH, yKasaTeled cTpaHHIl caiToB B ceTn "HTepHeT" M
CeTEeBBIX aJpecoB, MO3BONAIONIMX HICHTU(UIMPOBAaTh caTel B cetd "HHTepHer",
conepkamme WHGOPMAIMIO, pachpocTpaHeHne Kotopoid B Poccwiickoit  ®Denepanuu
3aIpeleHo;
- [Ipennpustre He OCYIIECTBISAET AEATENBHOCTD, CBI3aHHYIO C:
- opraHu3zanyeil BpITycka W (MJIM) BBIIYCKOM, OpraHu3anueil oOpamieHust nudpoBoi
BAJIIOTH KaK B PoccHiickoii Oepepanuu, Tak U 3a €€ mpeneIaMud B COOTBETCTBUU C CT. 14
®enepanbHoro 3akoHa ot 31.07.2020 N 259-®3 "O uudpoBbIX (HHAHCOBBIX aKTUBAX,
OUQpPOBOIl BaIIOTE M O BHECCHMHM HW3MEHEHWH B OTHENbHBIC 3aKOHOAATENbHBIE AaKThI
Poccutickoii deneparumy;
- MIpeI0CTaBIEHUEM yCIIyT o CO3/IaHUIO0 MHINBUIYaTBHBIX KITIo4Yel
KpUNTOrpaMuecKor 3allUThl B LEJAX XPaHEHHs, HAKOIUICHHS WM IepeBoja IH(POBBIX
BAJIOT TI0 IOPYYEHHIO KIIMEHTOB (CO3[aHNE IEKTPOHHBIX KPUITOKOLIETIHLKOB);
- OCYILECTBICHUEM OIepauuii mo oOMeHy HH(POBBIX BaJIOT Ha (UATHBIC BANIOTHI U
(maTHBIX BaJIOT HA HU(POBEIE;
- OCYILIECTBICHUEM omepanuid 1mo oOMeHy oOJHOH uu(poBOW BalIOTHl Ha APYTYIO
OUQpPOBYI0 BAIIOTy; - TNepeBoJaMd B LUQPPOBBIX BalioTax (BKIOYas MEPEBOJIHI,
OCYIIIECTBIISIEMBIE B IEAX YCIOKHEHUS IENH TPAH3AKIUM I COKPBITHS CBSI3U KOHKPETHOU
TPaH3aKLUUH C ONPEACTICHHBIM KPUIITOKOIIEIEKOM).
bank momaraerca Ha mpenocraBieHHble [lpeanpusTvieM 3aBepeHUs, MMEIOLIUE IS
banka cymecTBeHHoe 3HaueHWe, O ueM u3BecTHO IIpennmpusaruro. Hecmorps Ha
BBIIICyKa3aHHOE baHK BIpaBe 3allpallliBaTh JOMOJHUTENBHBIE JOKYMEHTHl M CBEICHHA
MOJITBEPKAAIOIINE BBIIEYKAa3aHHbIE 3aBEPEHUSI.
11.5. NomyckaeTcsi MOAMUCAaHUE W TepeAada JIOOBIX aKTOB O BBIIONHEHHH paboT W/HiH
nprueMa- mepefadd, Kak Ha OyMakHOM HOCHTENe, TaKk M B DJICKTPOHHOM BHJE C HCIOJB30BAHUEM
aHaJIOTOB COOCTBEHHOPYYHOH MOANMCH, BKJIIOUYas (pakcHMUIIE.

B mensix MpUMEHEHHs JaHHOTO MyHKTa «IU(POBOIl BAIFOTON» CYMTACTCS COBOKYITHOCTB JIEKTPOHHBIX JAHHBIX
(undpoBoro Koza WK 0003HAYCHNUS ), COEPKALIMKCS B HHPOPMAIIMOHHON CHCTEME, KOTOPBIE MPEAIararoTcs 1
(umm) MOTYT OBITH IPUHSTHI B KAUECTBE CPEJICTBA IIaTeKa, He SBJISIOIIErocs ICHe)KHOH ennaniieit Poccuiickoi
denepanuu, TEHEKHOW eIMHNLICH HHOCTPAHHOTO TOCYAapCTBa U (MIIH) MEXTyHApOIHOH JeHE)KHON HIIH
pacdeTHOH eauHULEH, U (MITH) B Ka4eCTBE MHBECTHLIMH M B OTHOIIEHUH KOTOPBIX OTCYTCTBYET JIUIO, 00sS3aHHOE
nepen KakabIM 00J1aiaTesIeM TaknuX 3JIEKTPOHHBIX JTAaHHBIX, 33 HCKIIIOYEHUEM ornieparopa u (W) y3JI0B
MH(POPMAMOHHON CUCTEMBI, 0053aHHBIX TOJIBKO 00ECTIeYnBaTh COOTBETCTBHE ITOPSIKA BBIITYCKa ITHX
JIEKTPOHHBIX JIAHHBIX W OCYIIECTBIICHUS B NX OTHOIICHHUH ACHCTBUI 110 BHECEHHIO (M3MEHEHHIO) 3aIyceil B
TaKyro HH(QOPMALMOHHYIO CUCTEMY €€ ITPaBUIIaM




