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JTOI'OBOP O BBIITYCKE U UICHIOJIb30BAHUM KOPIIOPATUBHBIX KAPT
AO «PAUDDANSEHBAHK>»

1. TEPMHHBI U OITPEAEJIEHUA

Ecnu He yka3aHo nHOe, TEpMUHBI 1 ONPENIEICHHS, HCIIOJIb3yeMble B HACTOsIEM JI0roBOpe O BBITYCKE U MCIIOJIb3 OBAHUH
koprnopatiBHbIX KapT AO «Paiiddaitzendank» (nanee — «JAorosop») , UMEIOT CIEAYIOIME 3HAYCHHS:

ABTOpH3anusi — nporeaypa nposepku KapTel IpoIecCHHTOBBIM IIEHTPOM C ILENBIO MOJYYEHHUs pa3pelicHus Ha
MPOBEJICHHE ONEPALMK € UCTIOJIb30BaHueEM KapTel

AyTeHTH(UKALMOHHbIE JaHHbIE — Mapojb (B TOM 4YHcie rpaguuecKuil mapoJib), OTIEYaToK Majiblla, W300pakeHue
mna [lepxatenst, THpOBOH KOJ, a TakKe JAPYTHE NaHHBIE, KOTOPHIE MOTYT OBITh HMCIHOJB30BaHBI JlepskateneMm mist
noctyna k MobOunpHOMY yctpoiictBy/HocuMomy yctpoiictBy (pa3diokupoBkr MoOwuibHOTO ycTpoiictBa/Hocumoro
YCTPOWCTBA) W/WIM COBEPUICHHS BECKOHTAKTHBIX omepanuil. AyTeHTU(UKAINOHHBIC JAHHBIC SBISIOTCS aHAJIOTOM
coOcTBeHHOPYUHOH moquucu Jlep xaTes.

Bbank — AO «Paiiddaiizendank», BKIIt0Uas €ro Qrinaibl.

Beckonrakthbie onmepauun — Onepaunuu mo Kapte, ocylecTeiseMble ¢ MCHOJb30oBaHHEM beckoHTaktHOH Kapter /
Hudporsoii KapTel 1 0€CKOHTAKTHOTO CUMTHIBAIOIIETO IJIATEKHOTO YCTPOMCTBA, a B Cilydae Ucroib3oBaHus Lludposoii
Kaprter B LludpoBom 1uiateskHoM cepBuce Samsung Pay - Taxke CYMTBHIBAIONIETO IUIATE)KHOTO YCTPOICTBA C MATHUTHOU

moJiocoid, WM onepammu mo Kapte, ocymecTtsmsiemble ¢ wucnons3oBaHueMm LluppoBoir KapTel B MOOMIBHBIX
NPWIOKEHUAX Ha BeO-cailiTaX, moep KuBaoIuX omiaty depe3 LluppoBoil miaTexHbIi cepBUC U yCTAHOBJIEHHBIX Ha
Moo6umbHOM yceTpoiictBe/Hocumom ycTpoiictse.

Beckonrakrhas Kapra — Kapra [lnatexuoii cuctemsl Visa International/ MasterCard Worldwide/ Mup,
I10JIEPKUBAIOIIAs] TEXHOJIOTHM OECKOHTAKTHOM OIUIAThI TOBapOB/paboT/yciyr?.

Bupryaabnblii o0pa3 Kaprel — snextponHoe wm300pakenune LludppoBol kapTel, ycTaHOBIeHHOe B MOOWIBHOM
yctpoiictee/Hocumom ycTpoiictse.

Boinucka no Cuerty — IOKyMeHT, npenocTaBisieMblii bankom Kimenty, conepxaiuii cBeieHus 0 NOCTyIUICHHY,
CIMCaHuM JAeHeXHbIX cpencts no Cuery Knumenra, B Tom uumcie o0 omepauusx, cOBEpLICHHBIX Jlepikartenem c
ncrnons3oBanueM Kaptel wnn PexBusutoB KapTel 3a ompeneneHHbI NmEproJ, ¢ yKa3aHHEM OCTaTKa JEHEKHBIX
cpencts Ha CyeTe Ha HaYaJI0 U OKOHYAHWE JAHHOI'O IIEpHOJa.

JleOeToBasi KopmopaTHBHAsi Kapra - KopropamiBHas Kapta Iliatexnoi cuctembl Mup, Visa International?/
MasterCard Worldwide, smutupyemast bankom nHa ums Jepxkarens k Cuery Knuenra, mpemHasHaueHHas [T
coBepuieHuss [lepkateneM omepaiii, CBS3aHHBIX C JeATelbHOCThIO KiMeHTa, B TOM 4YHCJE OIUIaTOM
KOMaHIUPOBOYHBIX U MPEJIC TABUTEILCKUX PACXOJIOB.

Hdepxarenr — ¢usnueckoe IWNO (MHIMBUIOYANBHBIA TpeINpUHUMATEND), (Qu3udeckoe Iuio (pabOTHHK),
SBJISTIOIIEECS] CTOPOHOM TPYJIOBOTO JI0TOBOpA, 3aKiItoueHHOTro ¢ KimeHToMm, win uMHOe (U3HUYECKOE JIMIO, HA UMS
koToporo bankom BbmymieHa Kapra, ynomHoMoueHHoe KimeHTOM pacmopspKaThesl IEHEKHBIMH CPEICTBAMHU,
Haxomsmumucs Ha Cuere Ui COBEpIICHHS OIEpalii CBS3aHHBIX C IIEJIEBBIM KCIOJIb30BaHHEM KapTel, B TOM
YHcJie pacXOAHbIX onepaimi, B npeaenax Jlumura Kaptel u Jlumura KapTel Ha cHATHE HaWYHBIX.

HNudopmanuonnniii nentp banka — nonpaszaenenne banka, ocyniecIistoniee HHPOPMAIMOHHOE 00CTy )KUBaHHE
nipu obpantennn Kinnenra/Jlepxatens no teinedoHy B cootBerctBum C [IpaBunamu ncnosnb3oBanus Kapt.

Kapra (Kaprel) — JleGetoBas koprnopamBHas kapta, Kapra « BUBHEC 24/7», Kapta « BUBHEC 24/7» Cash in.

Kapra 6e3 MaTe piIbHOT0 HOCUTEJIS - KOpIIOpaTUBHAs KapTa [lnatexHoii cucrembl Mup, aMutipyeMas bankom k
Cuery, He conepxamas umsa u damumo Jepxatens Kaptel u HaumenoBanue KimeHTa W NpeqHa3HAYEHHAS IS
coBepuieHus JlepKaTeneM OIepaluil, CBA3aHHBIX C JEATelIbHOCTbI0 KimMeHTa, B ToM 4ucie OIUIATOR
KOMaHIUPOBOYHBIX W TIPEACTABUTENBCKUX pacxojoB. Jlo MomeHnta ee peructpaunu B LludppoBom mmiatexHoM

! Hamaume na Kapre nororuna 6ecKOHTAKTHOI OIVIATHI yKa3bIBAET HA BO3MOKHOCTD OECKOHTAKTHOH OINIAaTHI TOBApOB/paboT/ycIyT
2 Bsiyck Kapr ITnarexHoii cuctemst Visa Intemational He ocyiecTBisieTest
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CepBUCE JaHHAA KapTa MOXKET OBITh UCIIONB30BaHA TOJIBKO JUIS OTEparyii ¢ UCTIONH30BAaHNEM PEKBU3UTOB B CETH
Nurepuer.

Kapra «BU3HEC 24/7» — xopnopatiuBHasi Kapta, sMutupyemasi bankom Ha nms depxarens k Cuery Knuenra,
NpeHa3HauCHHAs U1 B3HOCA HAJIMYHBIX JIEHeXKHBIX cpenct Ha Cuer uepe3 Oankomar baHka v CHSTHS HaJIMYHBIX
JeHexxHbIx co Cuera yepe3 6aHkoMaTel baHka u 6aHKOMaThl Jpyrux 6aHKOB.

Kapra «BU3HEC 24/7» Cash in — kopropamBHas kapta, smutupyemasi bankom Ha ums [epxarens k Cuety
Knvenra, npeiHazHaueHHas 1 B3HOCA HAUIMYHBIX JICHSXKHBIX cpencTB Ha Cuer yepe3 Oankomat banka.

Kanent — IOpUANYCCKOC JIMIO WIN I/IH,I[I/IBI/I)IyaJ'IBHHﬁ MNpESANpUHUMATCIb.

Konosoe ci1oBo JIepkaTestsi — m000e CI0BO, YUCIIO WM MX KOMOWHAIWMS, YKa3aHHbIe JleprkateneM (B ciIydae eciu
Jepxatenpb He siBIsieTcsl KIMEHTOM baHka kak ¢u3nueckoe jiuio) npu nogade Kiuentom B baHk 3asBiieHus Ha
BBITyCK/TIepeBbITyck  Kaptel u  wucmonp3yemoe s wuaeHmMukaimy Jlepkatens mnpu  oOpalieHHd B
WNndpopmammonneiii meHTp banka, a Takke mnpu oOpamiennn banka k Jlepxkaremto mo TenedoHy B cliiydae
HeoOxouMoc v joHecTH 10 Jlepkatens unpopmarmro o Kapre.

KonoBoe cioBo Knuenrta — mroboe clioBO, YMCIIO WM UX KOMOHMHAIMs, ykazaHHele KimeHToM mpu monave B
bank 3asBneHMs Ha yCTAaHOBJIEHHE/W3MEHEHHE KOJOBOTO CJIOBAa M MCIOJB3yeMmoe sl naeHmbukanmu Knnenrta
npu obpamiennn ero B Mudopmanmonssiii ueHtp banka, a taxke npu oOpauiernu banka k Knnenty no tenedony
B CJIy4ae HeoOxoauMocTv JoHec v 10 Knnenra unpopmarmro no Kapre.

Jlumut Kaprbl — orpannueHrne Ha OOIIyI0 CyMMy OIepanuii Mo NEepeBOJy W CHITUI0 HAINYHBIX JEHEKHBIX
CpescTB, KOTOphIe MOTYT ObITh COBEpIIEHHI JepikarteneM ¢ ucTionb3oBanueM J[eOeToBOl KOpIOpaTuBHON KapThl B
TeUEeHHE KaJeHAApPHOT0 Mecsla, yCTaHABIMBAaeMOe U u3MeHseMoe baHkoM no nuceMeHHoMY 3asBiieHno Kinenra.

Jlumut Kaprhl Ha CHATHe HAJMYHBIX — OTPaHWYEHHE HA OOIIYI0 CYyMMY JCHEKHBIX CPEACTB, B IpEeNax
KoToporo Jlep:kaTenb MOXKET €KEIHEBHO COBEPINATh ONEPALUM MO CHATHIO HAIMYHBIX JEHEXKHBIX CPEICTB C
uctionp3oBanueM JlebetoBoii kopropamBHoOit kaptel u/win Kaptel «BUSHEC 24/7», yctanaBnuBaemoe bankom Ha
ocHoBanmn TapudoB, a Takke mUCbMeHHOro 3asBieHus Kimenta. Ha ocHoBanmm Tapudos Jlumur Kaptel Ha
CHSITHE HAJIMYHBIX YCTAHABJIMBAETCS OAMHAKOBBIM Ha Bce KapTsl, BoimymieHHsle kK Cuerty.

Jlumur Cyera Ha CHATHe HAJIUMYHBIX — OrpaHMYEHHE Ha OOIIYI0 CyMMYy JEHEXHbIX cpeacTts Ha Cuere, B
npenenax kotoporo Jlepkarens (epikarenu) MoxeT (MOTYT) COBEpIIATh OINEPAIlMU IO CHATHIO HaJIUYHBIX
JICHSKHBIX CPEICTB € HCIONB30BaHHEM J[eOeToBoi(biX) KopropaTMBHOM(BIX) KapTei(kapT) w/umu Kapter (Kapr)
«BM3HEC 24/7» B TeueHne KalleHIApHOT'O MECSIa, yCTaHaBiMBaeMoe bankom Ha ocHoBanmu Tapugos.

MoobnibHoe ycTpoiicTBO — IpHHAmIekKanee JlepkaTemo 3JIeKTPOHHOE YyCTPOWCTBO (IUTaHIIET, MOOWMIBHEIN TeneoH U
T.IL.), paboTtarouiee Ha Oa3e omepanuoHHo# cuctembl I0S mwmm Android u noazepxuBarouiee LudpoBoii riatexHbIid
CEPBHC, C MOMOIIBIO KOTOPOTO MOTYT OCYIIECTBIATECS beckonTakTHBIE onepannu ¢ LndpoBoii kapToii.

HecanknmonnpoBaHHbIii e pepacxo — coBepiieHue oneparyu mo Cuety win Kapte Ha cyMMy, MPeBBIIIAONIYIO
OCTATOK JEHEeXKHbIX cpeiacts Ha Cuere. HecaHKIMOHMPOBaHHBIA Tiepepacxoj] MOXKET BO3HHKATH B PE3YJIbTATE
BO3HUKHOBCHUS KYPCOBOW pa3HHIBI, MPOBEACHHS Olepaii 0e3 ABTOpU3AlMM, a TAKXKE B PE3yJIbTaTe OILIATHI
KOMHC C AH.

Hocumoe ycTpoiicTBo — mpuHamiexaiiee Jlepxkatemo 3JeKTPOHHOE HOCHMOE YCTPOKCTBO (Yachl, OpacieT, KOJbIO H
T.11.), paboTaromiee Ha 0a3e omepanuonHoW cuctemsl I0S u moanepkuBaroniee Ludposoii miarexusii ceppuc (Apple
Pay mwm Garmin Pay cOOTBETCTBEHHO), C MOMOIMIBI0 KOTOPOTO MOIYT OCYIIECTBIATHCS BECKOHTAKTHBIC OMEpaIMH C
[udpoBoii kKapToil.

OtyeT no onepauusim 1o /ledeToBbIM KOPHOPaTUBHBIM KapTaM Jlep:kaTeneii - JOKyMeHT, IpeJoCTaBIIsIeM bII
Bbankom Kiuenty mo Cucteme «bank—Knuenm, comepkammii cBeneHns 000 Bcex J[€OCTOBBIX KOPIOPATHBHBIX
KapTax, BemymeHHbIX kK Cuety Knuenta, yctaHoBieHHbIX JImvutax Kapt u Jlmvurax Kapt Ha cHsTHE HATMIHBIX
no Kaxjaomy Jlepxkarento, a Takxke o0 orepaisx, COBEpIIeHHbIX JlepxateneM ¢ ucmonb3oBanueM JlebetoBoi
KOPIOpaTUBHOM KapTel unu PexBuzutoB KapTel 3a ompeneneHHbI Mepuo, C yKa3zaHHEM JaTbl, THIA, CYMMBI U
MecTa MPOBEJCHUS ONEPALUHL.

INH-xox — mepcoHaIbHBINA WAESHTU(HUKAIMOHHBIA HOMEp, WCIOJIB3yEeMbli sl uaeHMuKanuy Jlepxkarens npu
COBepIIIeHNH oriepalyii ¢ ucnoibp3zoBanueM Kaptel. [IMH-kon sBisiercst aHamoromM coOCTBEHHOPYYHOU IOJIHCH
Jepxarens 1 10JbKeH ObITh HEAOCTYTICH TPETHHM JTHILAM.
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InH-KOHBePT — 3ameyaTaHHbI KOHBEPT, KOTOPBIM UCcTIoNb3yeTes A nepenauun Jepsxareno [TMH-koza.

IInatexHasi cucreMa — MeXIyHapo Has ac corpanys (00beAMHEHNE) KPeIUTHO—(HHAHCOBBIX YUPEXKACHUH 1/ HITH
OpraHu3alyi, ocyluecTBisitomas (yHKIMM OOMeHa TpaH3aKUMsIMU M TPOBENCHUS B3aMMOPAcUeTOB MEXIY
Y4aC THUKaMH CUCTEMBI, perynupytomas amuccuio Kapt, o0ciykiuBaHue 1 pacdeTsl ¢ UCIIOb30BanrueM Kapr.

IpaBuiaa wucnoab3oBanusi Kapr — IlpaBwia wucmonb3oBaHus JeOCTOBBIX — KOPIOPATUBHBIX — KapT
AO «Paitddaitzendanky, [IpaBuna ucmois30BaHMs KOPIIOPATUBHBIX KapT «bruznec 24/7», [IpaBuna ucmonb3 0BaHUS
KopropatMBHbIX KapT «busznec 24/7» Cash in, pa3MerieHnbie Ha caiite banka B cen Matepuer www. raiffeisen. ru.

IpoBaiinep LludpoBoro miaare:kHOro cepBuca — IOPUAMYECKOE JHUIO, NpenocTapisomee [ndppoBoit miaTexHbIN
CepBHUC U u3roTaBimBaroniee MoOuibHbIe ycTpolictBa/Hocumbie yctpoiictBa ¢ nmoanepxkoii Lupposoro miatexHOro
cepBuca.

PexBu3utnl Kaprel — damunus u ums Jlepxarens (3a uckmouenuem Kapr 6e3 MaTepuanbHOro HOCHTENs), HOMED,
CPOK JIeHCTBYS, CIICIICUMBOJIBI, HaHeC eHHbIe Ha KapTy, nadopmanys, 3anvcanHas Ha MarHUTHyto nosiocy Kapter u
VHbIE PEKBU3UTHL, PEAYCMOTPEHHbIE NpaBuiIaMu [l1aTe:kHOM CHUCTEMBI.

Cucrema «bank—KiaMeHT» — cucTeMa TUCTAHIMOHHOTO OAaHKOBCKOTO 0OCITYKMBaHW, Mo3Bosroniass CTopoHaM
OCYILECTBIISITH 00pabOTKy, IPHUEM /WK Niepeiady FEKIPOHHBIX JOKyMeHTOB 13 banka/B baHk.

Cucrema Paii¢ggaiizen-Onnaiin (Raiffeisen- Online), Cucrema — cuctema 00paboTku 1 Iepeadn 3J1eKTPOHHBIX
JIOKYMEHTOB W/WIIH JPYI'UX SIEKTPOHHBIX IaHHBIX, BKIIOYAs MPOrpaMMHO-ANIapaTHbIe CPEACTBA M OPraHi3allHOHHbBIE
MEpOTIPUSITHS, IPOBOIMMBIE C IIENBI0 peIocTaBlIeHNs JlepkaTento GaHKOBCKUX U MHBIX YCIYT, a TAaKXKe JOBEACHUS
WHOM HHpOpMAaLUH.

CrpaxoBaHue JJf NyTeWIeCTBYIIIMX — YCIyra Io cTpaxoBaHmio Jlepikateneil IIacTMKOBBIX J[eGeToBbIX
koprnopatusHbIxKapT, IpepocTapisiemas OO0 «3erra CtpaxoBanme» (r. Mocksa yi. Bonrorpanckwuit mpo-t1, 1.28A,
koMm.21). TTostHbIe yCI0BHs IPOrpaMMbI pasMeriarotc st bankom Ha caiite B cetn uutepHet https://www.raiffeisen.ru/.

Cropona — bank win KineHr.
Croponsl — bark n Kinesr.

Cuer — pacuetnsiii cuer Kinenrta B banke B pyonsx P®, k kotopomy Bbimyckaetcs Kapra.

Tapudst — Tapudsl Ha BeITycK U 00CTyXUBaHUEe KopriopaTMBHEIX KapT AO «Paiiddaiizendanky. (ITpumnosxenue
Ne 1 x [loroBopy).

HudgpoBas kapra — Kapra, mudposoit oOpa3(tokeH) kotopoit [lepxartens 3apeructpupoBan B Lludpoom
IUIATe)KHOM CepBHCeS.

Iudposoii niare KHbIH ce pPBUC:

- IInatexxnbiii cepsrc Mir Pay, mo3Bosstitomuii coBepmate beckonTaktHbie oneparnuu ¢ Ludposoit kaptoii. Ycranoska
Mir Pay Ha MoOuIbHOE yCTpOKMCTBO? MOKET OCYILECTBIATLCA JlepKaTeneM CaMoCTOATENbHO (i 3Toro Jlepskarteb
KapTst coBepIlaeT  JeHCTBUS, HEoOXomuMMBbIE Ui  KONMPOBaHUS  YKa3aHHOTO P UIOKEHHS c
https://play.google.com/store/apps/details?id=ru.nspk.mirpay / https://appgallery.huawei.com/#/app/C103191567 B cetn
WurtepHet) mmm uepe3 cootseTcTBYOomMe npuioxenus Google Play u AppGallery Ha MoOmisHOM ycTpoHCTBE, MM
Yyepe3 MHble KaHaJbl YKa3aHHbIE BIAJIeNblieM JAaHHOTO UG POBOTO IJIATEKHOTO CEpBHCA).

- Inatexusiit cepsuc Apple Pay, mossomstomuii coBepinath beckoHTakTHble omepauuu ¢ IudpoBoil KapTOi.
Yeranoska Apple Pay na MoGuibHOE YCTPOHCTBO MOXKET OCYIIECTBIATECS JlepikaTeseM caMOCTOSATENBHO (TS 3TOTO
Jepxatenb coBepmiaeT JAeHCTBHS, HEOOXOIUMBEIC JUII KOIMPOBAaHWS YKAa3aHHOTO TMPHJIIOKEHHS C  caiTta
www.itunes.apple.com B cetu HWHTepHeT) WM aBTOMAaTH4YeCKH B paMKax OOHOBIICHHS BEPCHH MPOTPaMMHOTO
obecreuennss MoOwisHOTO ycTpoiictBa. YcraHoBka Iludposoro miatexxnoro cepsuca Apple Pay ma Hocumoe
yCTpoHCTBO ocyuiectBisiercss [lepkatenem camocTosiTensHO. g 3Toro Jlep)katenb MPOU3BOIUT CHHXPOHM3ALHIO
Hocumoro yctpoiictBa ¢ MOOWIBHBIM yCTpOWCTBOM, Ha KOTOPOM yKe ycTaHOBJIeH L{udpoBoi miaTexxHbIH cepBHC
Apple Pay, u no6asnenue Iudposoii kaptel Ha HocuMoe yCTpoiCTBO.

®Bcsuc npuocTanoBieHneM paGo sl L{dpoBbIX IIaTEKHBIX CepBHUCOB ¢ KapTamu [lnarexubix Cucrem Visa Intemational u MasterCard
International B P ® HeBo3MoxHa perrcTpanus nugposoro oopasa Kaprsl nanubx [Inatexssx cucteMm B L{udpoBbIX IIIaTEXHBIX cepBrcax Apple
Pay, Samsung Pay, Google Pay, Garmin Pay, Kowenek Pay u coBepiuenne Onepaimii ¢ ucrions3osanuem Lndposoii kapTsl. Peructpamms Kapt
[TnaTexHo# cucreMbl Mup B LIup 0BbIX IIIATEKHBIX CEPBUCAX MPEIOCTABISETCS [0 MEPE TEXHHY €CKO 1 pea3alim.

4 JlocTyneH TobKo 1t MoOWIbHBIX yCTpoicTB, paboTaronmx Ha 6ase onepauonHo i cuctembl Android


http://www.raiffeisen.ru/
https://www.raiffeisen.ru/
https://play.google.com/store/apps/details?id=ru.nspk.mirpay
https://appgallery.huawei.com/#/app/C103191567
http://www.itunes.apple.com/
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- Ilmarexusiii cepsuc Garmin Pay, mosBosstromuii coBepinath beckoHTakTHBIE omnepanuu ¢ I{udpoBoit KapToii.
VYcranoska Garmin Pay wa Hocumoe yctpoiictBo ocymectisercss [epikareieM camocTosTeabHO. st 3TOro
Jepxxatenb coBepliaeT JeWcTBHA, HEOOXOAMMBbIE Vi1 KONHUPOBaHMA YKa3aHHOIO NPUIIOKEHHA C caifta
https://connect.garmin.com/ru-RU/ B cetn HWurepuer Ha MoOWIBHOE YCTIPOMCTBO, IIOCJE YEro MPOU3BOIMT
cuaxpoHm3anuio Hocumoro yctpoiictBa ¢ MoOunbHBIM ycTpolictBoM 1 jobOaBnenue Ludposoit kaptel Ha Hocumoe
YCTpOHCTBO

- DreKTpOHHOE MPUWIIOKeHne Samsung Pay, mo3Bosisioliiee coBepiiaTh beCKOHTakTHBIE oneparui ¢ [[uppoBoit kapToii.
Vcranoska Samsung Pay Ha MoGHIbHOE YCTPORCTBO MOXKET OCYIIECTBIATHCS JepKaTesieM caMOCTOSTENBHO (U 3TOTO
Jlepkatenb — coBepIaeT JCWCTBUS, HEOOXOIMMbIe Ui KONHMPOBAHHS YKA3aHHOTO MPHIOKEHUS C caita
http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetn MHTepHeT) WM aBTOMATHYECKH B paMKax OOHOBIEHHS
BEpPCHH MIPOTPaAMMHOTO 00ecreueH s MoGHILHOTO YCTPOCTRa;

- DnextporHoe mpuiokenne Google Pay, mossossioniee coBepiiats beckonrtaktabie onepanuu ¢ [{udpoBoii kapToit.
Veranoska Google Pay ma MoGwibHOE yCTPOHCTBO MOXKET OCYIIECTBISITHCS JlepikareseM caMOCTOSITENBHO (JUI 3TOTO
Jlepkatenb — coBepIaeT ICWCTBUS, HEOOXOIMMbIE Ui KONHMPOBAHHS YKAa3aHHOTO TPHIOKCHUS C caiTta
https://www.android.com/intl/ru_ru/pay/ B cetm HWHTepHEeT) MM aBTOMAaTHYECKH B paMKax OOHOBJECHHS BEpCHHU
IpOrpaMMHOTO obecreueHnst MoOHILHOTO yCTpOHCTBA.

- IImatexusiit cepBuc Komenék Pay, mosBosstromuii comepmmate beckoHTaktHble omeparmu C Ludposoit Kaproit.
YcranoBka Komenék Pay nHa MoOwunbHOE YCTpOICTBO MOJKET OCYIIECTBIITECS JlepKaTeneM caMOCTOATENBHO (Uit
storo /Jlepxatens Kaptel coBepiuaer neicTBus, HEOOXOAMMBbIE I KONMPOBAaHUS YKa3aHHOIO IPHJIOKEHUS C
caiira https://koshelek.app/ https://koshelek.app/s cetn NutepHeT) WM aBTOMAaTHYECKA B paMKax OOHOBICHHUS BEpCHUU
IporpaMMHOTO oOectiedeHus MoOMIBHOTO yCTPOKCTBA.

3-D Secure (3DS) — TexHoJ0OTHS 00ECIICUCHHsI BBICOKOTO YPOBHsI 0€30MacHOCTH TPAaH3aKIMil 10 KapTaM B CETH
MHTEPHET, MY UCTIOJIb30BaHUH KOTOPOW MOKHO OJJHO3HAYHO MOATBEPAUTH JIMYHOCTH BIIAJIEIIbIa KAPTHL.

Sms—yBenomiienue 00 onepanmsix - YCJyra, Mo3BOJBIOIIAs MOTyyath HHpopMaimio 06 onepaimsx 1o Kaprte Ha
HOMEp MOOHIBHOTO TelnedoHa.

2. MOPAJOK BBIITIYCKA, OBCJHYKUBAHUS KAPT U 3AKPBITUSA KAPT

2.1. TlpenmetoM HacTtosimiero JloroBopa sBisieTCsl BBITyCK M OOCITyXHBaHue KapT, B COOTBEICTBHH C
JIEHCTBYIONIMM  3aKOHOAATenbCcTBOM Poccuiickoii @enepanuy, HOPMAaTMBHBIMH akTaMu banka Poccwuny,
YCTAaHOBJICHHBIMH B COOTBEICTBHM C HMMHU OaHKOBCKMMHM mpaBwiamu, Tapudamu, [IpaBunaMu HCHONB30BaHUA
Kapt n ycnosussmMu Hactositero [lorosopa.

3axmtouenne JloroBopa mexay bankoMm n KnmeHtoM ocymiecTsigercst myTeM mNpucoeanHeHus Knuenra k
M3NIOKeHHBIM B JloroBope yCJHOBUSIM B II€JIOM B COOTBEICTBHMH €O cTatheil 428 ['pakmaHckoro Kojekca
Poccwiickoii deaepauyn 1 Nporn3BoIUTCS IMyTeM nojadd KinueHTom (ero ynoJgHOMOYEHHBIM IMPEACTABUTETIEM) B
bank 3asBneHMs Ha BBITYCK/IIEPEBBITYCK KapTel 0 ¢opMme baHka ¢ oIHOBpeMEHHbIM MpeAocTaBlieHHEM B baHk
BCEX JOKYMEHTOB, HEOOXOJMMBIX JUIS BBHITyCKa KapT, OMPENEICHHBIX JICHCTBYIONIUM 3aKOHOAaTenbcTBOM PD u
O0aHKOBCKMMHM TIpaBWIaMH (BKJIOYas JOKYMEHTHI M CBeleHus, wuaeHmbumpyoomue Kimenra u  ero
Npeic TABUTENEH).

Cornacuem banka Ha 3akmrouenue ¢ Kimentom Hactosmiero Jlorosopa snsiercs dakt npuastust bankom
3asBJICHHSI Ha BBIMyCK/mepeBbmyck Kaptel mo dopme banka. Ipu atom aartoit 3axmrouenust JloroBopa sBIsieTC st
JlaTa MpUHATUST BaHKOM yKa3aHHBIX 3asBIICHHN.

2.2. bank mopydaer W HajelsdeT TMOJHOMOYMSMHU TpeacTaButenss KiMeHTa Ha 3aBepeHHME  KOMMH
JIOKYMEHTOB, npescTaBiisieMblx Kiuentom B bank ais Beimycka Kapt B pamkax lorosopa.

2.3. Jnsa emycka Kapter Ha mms [lepxatens(eii), Kimenr npenoctasnser B bank nmo Cucteme «baHk-
Knuent» 3asBienne ©Ha BhITyck/mepeBbilyck Kaptel mo ¢opme banka u 3aBepeHHBIC yIOJTHOMOUYEHHBIM
npenctaButeneM KimeHTa KommMM ITOKYMEHTOB, HEOOXOIMMBIX IS MAeHTHHKAIMHU Jlepxatens, mpu ycIOBHU
W3TOTOBJICHUSI MX C OPUTMHAIOB AOKYMEHTOB. B0o3MOXHO mpenoctaBieHre B baHK HOTapHalbHO 3aBEPEHHBIX
KOIMI JIOKYMEHTOB, HEOOXOIMMBIX Il uueHmHdukanuu Jlepxatens, Ha OymMakHOM Hocutene. KiMeHT Moxer
BBITYCTUTh HECKOIBKO KapT.

Honyckaercst ans Beirycka Kapter, B Tom uucne u s KapTer 6e3 MaTepranbHOTO HOCHTENS, Ha HMS
Hepxartens(eit) rpaxman P® mnpemoctaBienrie B bank B 3nexktponHoM Buae mo Cucteme «bank-KmueHn)
3adBJeHMA Ha BbIMyck/mepeBbllyck Kaptel mo ¢opme banka ¢ BiiIodeHHEM B TEKCT 3asBJICHUS WIH C
NPWIOKEHHEM K HEMY B BHJE OTICNBHOTO (haiiia, peecTpa COMAepiKaIlero HeOOXOIUMBIC IS MICHTH(HUKAIN
kaxjoro Jlepxkarens cBeaenus (B Tom uncie @amunuro, Mms, OTaecTBo (Mpy HATMYUK), ATy ¥ MECTO POXKICHHS,
IPaXJAHCTBO, PEKBHM3HMTHI Macropra rpaxaannHa P® (cepus, HOMep, Jata BbIJa4ylM M HAaMMEHOBAHWE OpraHa


http://www.samsung.com/ru/apps/mobile/samsungpay/
https://www.android.com/intl/ru_ru/pay/
https://koshelek.app/
https://koshelek.app/%D0%B2
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BBIIABIIETO MAacTOpPT, KOJ MOIPA3AEieHHs), agpec MecTa KUTeJIbCTBA WM NpeObBaHusA). JlOKYMEHTbl JOJKHBI
ObITh TIpenocTaBieHsl B Buae «Ilucema B bank» ¢ BnoskeHHBIM (aitnom/daiinamu cormacoBanHoro CtopoHamu
¢dopmata u oOpabateiBatoTcs baHkoM, mpu yCIIOBHUM HAWM4Wsl TeXHHMYECKOW BO3MOXKHOCTH y baHka, a Takke
JIOCTYITHOCTU M YCIIEILHOCTH POBEPKHU JOCTOBEPHOCTH MPENOCTABIIAEMBIX CBEICHUI C UCTIONIb30BAHUEM CEPBHUCOB
MEXBEAOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOACHC TBHSL.

Ha wums [lepxatens MoxkerT ObITh BBIMyIIEHO He Oonee oxnoi Kaptel kaxjoro mima k ogHomy Cuety
Knnenrta (3a uckmouenuem Kaprt 6e3 marepuanbHoro Hocutens). Kapta Beimyckaercs k Cuery B pyoisix PO,
yka3zanHoMy KimeHTOM B 3asBieHMM Ha BBITYCK/mepeBbityck Kaptel. 3asBrnenne Ha Beimyck KapTtel mpuamnMaetcs
bankom, n Kapta BeImyckaercst TobKO Mpy HaMMUuu Ha Cdere NEHEKHBIX CPEACTB, JOCTATOUHBIX AJISI OTUIATHI
KOMHC CHOHHOTO BO3HArpaX/1eHUs B COOTBETCTBHH ¢ Tapudamu.

Kiment (ero ymomHomoueHHoe Ha Aady banky mopyuenus Ha Bbimyck KapTel n0), noaaBas 3asiBiieHHE Ha
BoIyck KapTel, ymomHomouuBaer [lepkatens pacmopsokathCsl JCHEKHBIMH CPEACTBAMH, HAXOJIIUMHUCS HA
Cuerte, 1151 coBepLLEHHUS ollepalyil ¢ ucnosab3oBaHueM KapTel, ¢ peaocTaBIeHUEM IPaBa MOIIHNCH PACTIOPSLKEHUH
0 mepeBosie cpeacts mo cyery Kimenra ¢ ucmonbp3oBanneM (ynkmponana Kaptel Kiwent npuanmaer Ha ceds
TMOJTHYIO OTBETCTBEHHOCTH IO BCEM OTEpaLllisiM, COBEPIIECHHBIM JII00bIM JlepxaTenieMm ¢ ucTioyb3oBanreM KapTel.

2.4. Bemyck (nepeBbiyck) Kapter ocymectsisiercs B Teuenue 10 (ecsti) pabodnx HEW ¢ 1aThl TP UHSATHS
Bbankowm ot KivenTa 3asBi1eHUs Ha BTy CK/TIepeBhITycK KapTel 1 JOKyMEHTOB, HEOOXOIUMBIX 1715l HACHTH (G MK a1TU1
Jlep>katens niv 3asiBIIeHUs Ha BBITyCK/niepeBbITyck KapTel mo ¢popme baHka ¢ BKITIOUEHHEM B TEKCT 3asBIICHHS HITU
C TPWIOXKEHHEM K HEMY peecTpa COJAEpXallero HeoOXoaumble Ui HAeHTMUKaimu Kaxaoro J[lepxarens
CBEJICHHS.

Ilo 3ampocy Kimenta bank moxer moctaButs (mepenats) Jlepskaremo KapTy mocpeacTBoM KypeepcKon
noctaBku. Kypepepckas JocTaBka OoCyIIECTBIISETCS! CTOPOHHUMU OpraHu3alisiMy, ¢ KOTopbIMU Y baHka 3akitoueH
JIOTOBOP 00 OKa3aHUH YCIYT.

VYcmyra KypbepcKoil JOCTABKU KapThl MOXKET ObITh MOAKIIOUeHa KiIMeHToM mpu nepBOHAaYaIbHOM BBITYCKE
Kaprte1, nepeBoimycke KapTel Ha ocHOBaHMM 3asBIIEHHS HA BBIMyCK/TiepeBbimyck KapTel mo ¢popme banka.

Kyppepckas 1ocTaBka ocymiecTBiIsSeTCS Ha yKa3aHHBIA B 3asBJICHAM HA BBITyCK/TiepeBBITycK KapTsl anpec
JIOCTaBKM B Tipeaenax Tepputopun PD mnpu ycioBuM, 410 KypbepckKas CIHyk0a OCYHIECTBISET IOCTABKY
KOPPECIIOHAECHLIMH [I0 YKA3aHHOMY aJpecy.

Knuent moxer HampaButh 3asBieHHe 00 HM3MeHeHMH azpeca nocTaBku Kaptel mo ¢opme banka k
HacToseMy [loroBopy no Cucteme «bank-Knuenn».

2.4.1. Bemyck Kaptel 6e3 MatepuaabHOro HOCHUTENs ocymiecTisiercst B Teuenre 1 (Oquoro) pabodero qHs ¢
nmatel npussTHs bankom ot Knmenta 3asBnenms Ha Bwimyck Kaptel mo ¢opme baHka ¢ BKIIIOUEHHEM B TEKCT
3asBJICHHSI WM C TPWIOKEHHEM K HEMYy peecTpa COAEpKallero HeoOXOOUMBbIe sl MACHTU(PHKAIMK KaxXIO0ro
Jlepskates cBeIeHUs .

2.5. Kapra w/unu [TMH-xouBept ¢ [TMH-k010M K Hell BBIAOTCST baHKOM €IMHOTMYHOMY WCTIOTHUTEIHHOMY
oprany Knwuenra /Knuenty / Jlepkatento mpu NpeabsBICHHM JOKYMEHTA, YAOCTOBEPSIOLIETO JUYHOCTh, HIH
YIHOJHOMOYEHHOMY Jiuily KinenTa, umeromniemMy 10BepeHHOCTs, opopmiieHHYyo o Gopme banka.

Bbank npenocTasser Jleprkarento peKBU3UTHI BhITyIeHHOH KapTsl 6e3 MatepuansHoro Hocurens B Cructeme
Paiiddaiizen-OnnaitH 1 oHa cuuTaeTcs BeIAaHHOM KimeHTy ¢ MoMeHTa mosiBieHusi €€ peKBU3UTOB B Cucteme
Paiiddaiizen-Onnaiin.

2.6. KapTa BhIyckaetcs 6e3 orpannueHus cpoka aeiicteus. Cpok JielicTBUS BCeX paHee BhITyIeHHbIX KapT,
JIEMCTBUTENBHBIX M0 COCTOSHUIO HA «23» mapta 2022 roga NpojasieBaeTCsl U yCTAaHABIMBACTICA OECCPOYHBIM, BHE
3aBUCHUMOCTH OT CpoOKa paHee ykazaHHoro Ha Kapte. Kapter 6e3 matepuansHoro nHocurens aeictyiot 4 (Hetsipe)
roja.

2.7. B cayuyae otkasza ot Kaptel, Kmuent B swme Iloamicanta, oOmajaroriero mNpaBOM IIOJIIVICAHUS
DNEeKTPOHHBIX JOKYMEHTOB, MOKET ee 3akpbith B pazzaene Cuctembl «bank-KimeHt, npenHazHaueHHOTO Uist
okazaHusi ycayr no Kapram u moamucats pacmopsiKEHUE MO €€ 3aKPBITUI0 DJICKTPOHHOM MOJANMUCHI0. TepMUHBI
«[ommucanm, «INEKTPOHHBIN TOKYMEHD» M «DNEKTpOHHAs HOANMCH» omnpenenensl B CoriameHnd o0 oOmmx
NpaBWiIax W YCIOBWSAX TPEIOCTABJICHHS OaHKOBCKMX YCIyr C wucroinb3oBanneM Cuctembl bank-Kimenr,

5 [Ipu BIFOYCHNH B 3asBJICHHE/PEECTpP HETOIHBIX MIIM HEKOPPEKTHBIX JAHHBIX,, BEITYcK KapThl Ha cooTBeTCTBY FoIIero JleprkaTenst He
OCYIIECTBIIETCS IO MOMEHTA TP eIOCTABIICHHS 3asIBICHUS/PEECTPa ¢ KOpPpeKTHBIMU JaHHBIMU. [IpH BKITIOYSHUH B 3asIBIICHUE/PEECTP PEKBU3HTOB
HHOTO JOKYMEHTa Y A0CTOBEPSIOIIETO INTHOCTh O NIMYHOTO OT HAaCNopTarpakiaHnHa PO BBy CK He 0CYIIECTBIETCS 10 MOMEHTA [P €10CTaBIICH IS
3asIBJICHHS Ha BBIY CK/TiepeBbITycK KapTel 1o hopme baHka 1 3aBepeHHBIX yTIOIHOMOYSHHBIM ITpecTaBuTeeM KimeHTa Konuii J0KyMEHTOB,
HEeo0X 0 MMBIX [yt nieHTHGuKaruu Jepxatens. [Ipu Hel0 CTyHOCTH HITH Hey CIIEIIHOCTH ITPOBEPKH JI0 CTOBEPHOCTH ITPE/I0CTABIIEMBIX B
3asBJICHUU/PEECTPe CBEICHUH C HCII0JIb30BaHUEM CEPBHCOB MEXKBEJOMCTBEHHOT O 3JIEKTPOHHOr O B3aMMOJICHCTBHS BEIITY cK Kap sl Ha
cooTBeTcTBYomero Jlepxarenst//lepskaTerneii He OCYIIECTBIITECS JO MOMEHTA IPEA0CTaBIeHHs B b aHK 3asBIICHUS Ha BBIITY CK/TIe peBBITYCK KapTe
o popme baHka 1 3aBepeHHBIX yIOTHOMOYCHHBIM ITpeicTaBuTesieM KimeHTa Ko JOKy MEHTOB, He0OX OMMMBIX U HACHTUGHUKAIMHY JlepkaTers.
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3akmoueHHbIM ¢ Kimentom. bank 3akpeBaer KapTy B peXuMe peambHOTO BPEMEHH NPH yCIOBUM HATHYMS
TEXHUUECKOH BO3MOKHOCTH y baHKa.

2.8. Knuent moxer yctaHoButh/u3MeHuTh Jlmmutr Kaptel n Jlumut KapTel Ha cHsTME HalH4HBIX MyTeM
npenocTaBieHus B baHk 3asBieHHs Ha yCTAaHOBJICHHE/M3MEHEHHE JIMMHTA KapThl W JIMMHTA KapTa Ha CHATHE
HAIMYHBIX TI0 ¢opMe baHka, a npu mnepBoHaYalbHOM BhIMycke KapThl Ha OCHOBAHUM 3asBICHHS HA
BBIITY CK/TIepeBbIITy ck KapThl 1M npu IepeBhIly CKe HAa OCHOBaHHH 3asiBJICHUSI Ha BRI CK/TiepeBbimy ck KapTel o ¢popme
banka o Cucteme «bank-Kimenm. bank yctanaBnmBaer/msmensier Jlumur Kapter Kapter n JIumur Kapter Ha
cHsite Hamnm4HbeIX B TeueHue 3 (Tpex) paGouux mneit ¢ matel npuema baHKOM yKa3aHHOTO B HACTOSIIEM ITyHKTE
Jorosopa 3assnennii Kimuenta. [lo Kaptam 6e3 MatepuaabHOTO HOCHTEINS W3MEHeHHe JIMMUTA He MPeIyCMOTPEHO.

2.8.1. Knuent B nuue [loamicanta, o6agaroniero mpaBoM MOJIMNCaHusl DNEKTPOHHBIX JJOKYMEHTOB, MOXKET
mmernts Jlumur Kapter w Jlumur Kapter Ha cHAME HanmmaHeIX B pasgeie Cucrembr  «bank-Kimenr,
MpeTHA3HAYEHHOTO I OKa3aHus yCIyT o KapTam u o mmucaTh paciopsbkeHHUEe [0 WX M3M €H CHUIO DJICKTP OHHOU MO U CHEO .
Tepmunsl «lloanucanm, «ONEKTPOHHBIA TOKYMEHT» U «IJNEKTPOHHAS TIOAIMCH» ompezeseHsl B CornamieHny 00
o0ImKX MpaBWIaX M YCIOBHSX NMPEIOCTABJICHHS OAHKOBCKMX YCIyT ¢ ucmois3oBanueM Cuctemsl bank-Kimenr,
3akmoueHHpIM ¢ Kimentom. bank ycrtanaBnmmBaer/msmensier Jlumur KapTel B pexuMe peasbHOTO BPEMEHH TPH
YCJIOBUHM HAJIMYMS TeXHMYECKOH BO3MOKHOCTH Y banka.

IIpu stom Jlumur Kaptel Ha cHATHE HANMYHBIX HE MOJDKEH mpeBbimats 310 000 P. YctanoBnenwe Jlumura
KapTel Ha cHATHE HATMYHBIX B pa3Mmepe, npesbimaromumM 310 000 P, npousoaures cornacho 1. 2.8. Jlorosopa.

2.8.2. CHaTrie HAMMYHBIX | TIPOBEICHHE OTepalvii ¢ Ucroapb3oBaHueM Kaptel Mup MOKET OCYIIECTBIISITHC 5T
Ha Tepputopur P® u 3a py6Gexom®.

CHsTve HaJTMYHBIX W NPOBEIEHHE ONEpaLHid C UCIOIb30BaHHEM KapTel MOXET OCYLIECTBIATECS TOIBKO Ha
Tepputopur P®, TpaHrpaHuyHBIE OTEpalyy OrpaHUYEHbI 10 MOMEHTa BO30OHOBJICHHUA AeATeNbHOCTH [lmaTeskHbIX
cuctem Visa International u MasterCard Worldwide na tepputopuu P®’. O6paboTka ornepariyii o BbITyIICHHBIM
Kaptam Ha Tepputopun PD ocyIiecTBIseTcs ¢ yyacTHeM HAIMOHAIBHOM CHCTEMBI TuTateskHbIX KapT (AO «HCIIK»
/ OI'PH 1147746831352).

2.9. BemymienHast 1 He BocTpeboBannas Knuentom Kapta xpanutcst B banke B Teuenue 2 (JIByx) mecsies
oT matel Bhimycka Kaptel, mociie 4yero moanexut yHuuToxkeHuro. Ilpu stom Knument He ocBoOoxxmaercsi oT
00s13aHHOCTY MO oriaTe ycuayr baxka 3a BwImyck (mepeBblillyck) KapTel M JeHe:KHbIE CpeAcTBa, CIMCAHHBIE B
oriaty ycJsiyr baHka, Bo3BpaTy He IOAJIEKaT.

2.10. Kapta Moxer ObITh NEpEBBIMYLICHA HA OCHOBAHMM 3asBJICHUS Ha BBITYCK/TIEPEBBITYCK KapThl IO
tdopme banka. Ilpu mepeBpmycke Kaptel co Cuera KnmeHta crnmchBaeTcs KOMHUCCHUS 3a TepeBBITyCK Kapter
cormacao Tapudam. Ilepespmyck Kapt 6e3 marepuanbHOr0 HOCHTENS He OcCyIecTBisiercs. KiueHT moker
odopmuts HOBYIO KapTty 6e3 MaTeprambHOTO HOCHUTENS B MOPSIKE, TIPEyCMOTPEHHOM II. 2.3.

2.11. Kiment B nuue [oamicanTa, obnaaaromero mpaBoM MOAMMCAHUS JJIEKTPOHHBIX JOKYMEHTOB BIIPaBe
npekpamis cpok pedictsus Kaptel, 3akpeiB ee B pasgene Cuctemsl «bank-KnueHt, npenHa3HaueHHOTo JUis
okazanusa ycsyr no Kapram u noamucats pacnopspkeHUe N0 MX W3MEHEHHIO DJEKTPOHHOM MoANUChI0. TepMuHBL
«[logmucant», «INEKTPOHHBIM TOKYMEHD» M «JDJEKIpOHHAs MOANMCH» ompeneneHbl B CornameHnu o0 oOmux
NpaBWiIax W YCJOBWSX NPENOCTABICHUS OaHKOBCKMX YCIyr ¢ wucnonb3oBanueM Cuctemsl bank-Knwmewr,
3akmroueHHbIM ¢ Kiimentom. bank 3akpeBaer KapTy B peknme peanbHOro BpPEMEHH NPH YCJIOBUM HAJIMYUS
TEXHHYECKOW BO3MOXXHOCTH Y baHka.

2.12. Ycayra Sms—yBenomMieHue 00 omepaiwsx / ycliyra HanpaBJeHHs KOJa IMOATBEPKICHUS OTepalii B
cem uaTepHeT (3DS) Moxer ObITh MoJKITIOUeHa KimeHToM mpu TiepBOHAYANBHOM BhITycke KapTel, mepBhImycke
KapTel Ha OCHOBaHMM 3asBJICHHS Ha BBITYCK/miepeBbiTyck Kaptel mo ¢opme banka, Ha OCHOBaHWMM 3asBJICHHS HA
MOJIKJTIOUCHNE/I3MEHEHHE  TTApaMETPOB/OTKIIFOUEHHE  YCIIYTH  SMS—YBEJOMJICHHE 00  Omepanusix/yciyru
HampaBJICHUs] KOJia MOATBEPKICHHs oreparmii B cen uatepHeT (3DS) mo ¢dopme Banka mpemocTaBieHHOTO 10
Cucteme «bank-Knuenm». baHk mojkiiodaer yciayry sSms—yBelOMIIEHHE 00 omepaiusx / yCIIyry HalpaBJICHHs
KoJla ToATBEep X JcHUs omneparmii B cet uHTepHET (3DS) B Teuenme 3 (Tpex) paGoumx mHEW co IHS TpreMa
YKa3aHHOI'O B HacToslIeM IyHKTe [loroBopa 3asBiieHus.

® Monmerii [epeyYeHb CTPaH, B KOTOPBIX BO3MOXKHO CHSTHE HATHYHBIX U MPOBEACHHE ONepalwii ¢ ucnoib3oBaHueM Kaptel Mup omy06iaukoBaH Ha
oummansoM caiite AO « HCIIK» https://mironline.ru/.

" Pab6ota [Tnarexubix Cucrem Visa Intemational u MasterCard International B P® npuoctanosiena ¢ 10.03.2022 1 ¢ 11.03.2022 coOTBET CTBEHHO.
OT0 03HaYaeT HEBO3MOKHOCTh UCIIOb30BaHus KapT ¢ toromurnom o iHoi u3 atux [narexusix Cucrem3a pyOoexoM, a Takoke MU MoKy IKax B
WHOCTPaHHBIX CaiiTaX U MHTEpHET-MarasuHax. Pasmerenue norommnaoaHoi n3 atux [Inarexusix Cucrem Ha KapTe (B TOM uncie panee
BBIITYIIEHHOW) 03HAYaeT, 4T0 ONepalluy, IPOBEICHHBIE C €€ HCII0Nb30BaHueM, OyayT 00CIIy K1BaTbes3a peaenaMu Poccuu, a mp ety cMOTpeHHbIE
[Tnarexxnoit Cuctemoi st BnasessueB KapT onmuu 6y1y T peio CTaBIAThCA IO Clle BO300HOBIEHH padoTh! yka3aHHbIX [InaTexubx Cucrem B PO
1 HE HAINpaBJICHO Ha ylueMieHue npas AaHHbIX [Inatexusix Cucrem
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INo Kaptam 0e3 MatepranbHOTO HOCUTEINS YCIIyTa IMOIKIIOYeHHsS Ss—yBeIOMIIEHHI 00 oneparmsix / yciayra
HalrpaBJieHUs] KOJa TMOJTBEPKJCHUs omepaimii B cetn uHtepHet (3DS) mocTynHa TONBKO MpH MEPBOHAYAIEHOM
BhIMycke Kaptel.

2.13. KonoBoe cnoBo KimeHTa MOeT OBITh YCTAHOBIICHO IPU TEPBOHAYAIBHOM BbITycke Kaptel, Ha
OCHOBaHHMHU 3asBJICHUS Ha BHIMTycK/mepeBbityck Kaptel mo ¢opme banka mnu mpu nepBbIlycKe Ha OCHOBAHUH
3asdBJICHHS Ha BBITycK/miepeBbinyck Kaptel mo gopme banka, a Takke B TedeHHE BCEro Mepuoja cpoka JeHcTBUSA
JloroBopa 3asBiieHHs] HA yCTaHOBJICHHE/M3MEHEHHE KOJOBOTO CJOBa KimeHTa 1o ¢opme banka mo Cucteme
«bank-Knuent». bank ycTtanaBimBaetr/msmensier Kogosoe ciioBo Kimenta B Teuenne 3 (Tpex) pabouux mHei c
natel mpueMa bankom 3asBienus Knuenta. biokupoBka bankom KapTel Ha ocHOBaHMM Tene)OHHOTO 3BOHKA
Knrenta HauMHAaeT OCYIIECTBIATHCS HE paHee HCTONHEHMS baHKOM 3asBJeHMS Ha YCTAHOBJICHHE/M3MEHEHHE
KOJIOBOT'O CJIOBA KJIMEHTA.

2.14. bank npenocTaBiisieT B 3neKTpoHHOM BuJe o Cructeme «bank—Knuenty Knnentam, ucnons3yrommm
Cuctemy «bank—Kmuenm, exenaneBHblii Otuer mo omeparusiM 1o J[eOETOBBIM KOPIOpaTMBHBIM —KapTaM
Hepxateneil, exenenenpHelii Otyer mo omepamusM 1o JleOeToBBIM KOpHOpaTMBHBIM Kaptam Jlepxateneil u
CBOJHBINA exeMecssaHbli OT4eT 1Mo oneparwsM 1o J{e0eToBbIM KOpIopaTMBHEIM KapTaM Jlepxkateneli. Pactmcanue
npeocTaBieHus  exenHeBHoro Otdera mo omepamusaM 1o JleGeToBBIM KOPHIOpAaTMBHBIM KapTaM Jlepxateneii:
BTOPHUK (BKJIFOUas JAHHBIC 32 BOCKPECEHBE W MOHEICIHHIK), Cpela, YeTBEPT, MATHHUIA, Cy000Ta, BOCKPECCHIE.
Exenenenpubnii OTder 1o oneparmsaM 1o Jle0eToBEIM KOPIOpAaTUBHBIM KapTaM Jleprkateneil mpeaocTaBiseTcs 1o
BTOpHUKaM. CBOAHBIN exemecsuHblii OTdeT 1o oneparusaM 1o J{e0eToBbIM KOpHOpaTUBHEIM KapTtam Jlepikateneid
MPEAOCTABIISETCS B IEPBBIE THU MECSLA, CIEAYIOLUIEr0 3a OTYETHBIM.

2.15. O coBepriecHUM KaXJI0W omepaimy ¢ ucrojb3oBanueM Kaprt bank yBemomuser Kimenta mytem
npenoctaBieHus: Knuenty Beimucku o Cuery. Bemmcky no Cuety baHk mpenocTaBiseT B 3JIEKTPOHHOM BHJIE 110
Cucteme «bank—Knunenr» Knuentam, ncnons3yromum Cuctemy «bank—KiueHD, unu Ha OyMa)XHOM HOCHTENE
Kimentam, He umcnons3ytomymM Cuctemy «bank—Kinenm. Bemmcky mo Cdaery mHa OymakHOM HOcutene bank
npenocTaBisier KiveHTy win ymnolHOMOYEHHOMY TmpenctaButento KimeHra, aeicTByroleMy Ha OCHOBaHHMU
YUpEIUTETbHBIX JOKYMEHTOB /WU TI0 JOBEPEHHOCTH, TNpH JTMYHOM obOpariennu Kimenra B bank. J{ns Kinuenros,
ucnonezyromux Crucremy «bank—Knuenm, Beimucky mo Cuety bank Hampasnisier KnueHTy B 31eKTpOHHOM BHIE
no Cucteme «bank—Knuenm He no3aaee pabouero 1Hs, CIEIYIOMIEro 3a JHEM NpoBeeHus oneparmy 1o Cuery.

2.16. Kmenr moHUMaeT M CoODJaIacTcs, 410 Hpu peructpanud Kaptel B IluppoBOM IUIATEXKHOM CEPBHCE
Hepxatenem, IlpoBaiinepy LludpoBoro mmaTe:xHOTO cepBHca MOTYT TepelaBaThcsl CBENCHHS 00 orepanmsx
coBepiiaeMbix [epskateneM mo 3apeructpupoBanHHoi Kapte ¢ mcnonb3oBanueM LludpoBoro miaTexxHOro cepBuca u
ucnoibp3oBanre [ludpoBoro miaTe:xHOrO cepBHca MOXeET ObITh mpuocTaHoByieHo [Ipoaiinepom I[ludposoro
IUIATE;KHOT'O CEpBHCa B OJJHOCTOPOHHEM IOPSIZIKE.

3. IPABA U OBAA3AHHOCTH CTOPOH

3.1. bank o6s3aH:

3.1.1. MrotoButs Kapty (Kaptei) u npenoctaButs Kapty (Kaptsr) Jepxaterto (epxarensM) B MOpske U
B CPOKH, OTIpe/IeTICHHBIC B paziene 2 HacTosero Jlorosopa.

3.1.2. TlpoBoauTh paccienoBanyis Mo MIc bMEHHOMY 3asiBJieHHIO KiTeHTa B CpOKH, yKa3aHHbIe B MyHKTE 5.4.
Hactosero [lorosopa. Ilpm stoM bank mmeer mpaBo 3ampammBate y KiMeHTa TOKYMEHTBI WM Pa3bsCHEHNUS,
HEOOXO0MMBIE [T POBEICHMUSI TAKOTO PACCIICA0OBAHUS.

3.1.3. TlpenoctaButs noctyn k Cucteme Paiiddaiizen-Onnaiin Ha ocHOBaHMM 3asBlieHHs1 OoT KimeHTta Ha
BBITyCK/mepeBbltyck Kaptel, ocrne npoxoxaenus [epsxatenem npouenypsl perictpaimu B Cucteme Paiiddaiizen-
Omnnaifn.

3.2. bauk Bmipage:

3.2.1. Otxazare Knmenty B BwImycke/mepeBbimycke Kaptel Ha mms epkartens 6e3 oOBsSCHEHUS TPHINH
0TKa3a, a B CIydasx, MPeayCMOTPEHHBIX JACUCTBYIOMMNM 3aKoHoJaTenbcTBOM P®, HOpMaTvBHBEIMU akTamu banka
Poccun, mpaBunamu IInatexHeIX cucteMm, yCHOBHAMH HacTosuiero JloroBopa, NpHOCTAHOBUTH WIM MPEKPATUTH
nericteue KapTsl

3.2.2. TpeboBats mpenocTaBicHuss KIMEHTOM JOKYMCHTOB M COBEPIICHUS HEOOXOIMMBIX JICHCTBUHA
Knuentom npu ocymectsienry baHkoM (QYHKIMM areHTa BaJlOTHOTO KOHTPOJIS, a TAKIKE MHBIX BUIOB KOHTPOJIS B
COOTBETCTBHH C TPeOOBAHMAMH JICHCTBYIOIIEr0 3aKOHOIaTenbeTBa Poccuiickoit deneparyiv, HOpMATUBHBIX aKTOB
banka Poccun, npasun ITnatesxHpIX cuCTEM.

3.2.3. Otkazats B Bemycke Kaptel (KapT) u 6iokupoBats Kapty (Kaptel) Kimuenra, eciu mesxay CtopoHamu
3aKJIIOYEH JIOTOBOP O MEPEYHCIICHUH JCHEKHBIX CpelCcTB B pamkax ycuyru «Kommnka» («Cash Sweeping» w/nmu
JIOTOBOP O TICPEUKCIICHUH JICHEXHBIX CPEICTB B paMKkax yciyru «Emunbii 6amaHc»/«HyneBoit octatok» («Zero
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Balancing»).

3.2.4. Otxazats Knmenty B coBepuiennn oneparmu (oneparmii), B Beimycke Kapter (Kapt) n GroxupoBats
Kapty (Kapte) Knvenra (Ha nocTosHHOW WM BpEMEHHON OCHOBE), €CJIN

- TO0 TPOBOAWMOI ONEpali HE TMPEAOCTABJIEHBI JTOKYMEHTB, HEOOXOIUMBbIE sl (PUKCUPOBAHMS
nH(OPMAaIMK B COOTBETCTBHH C MOJIOKEHUSMHU JIeHCTBYIOIIEro 3akoHoaatensctBa P®, HopmatuBHBIX akToB banka
Poccun, a Taxke ecnu y baHka BO3HUKIIM TIOJO3PEHMS], YTO LENBIO COBEPIICHUS OIepalyy (oreparnuii) wWin
ucnons3oBanua Kapter (Kapt) sBnsercs neranmzaimsi (OTMBIBAaHHME) J0XOJOB, MOJTYYEHHBIX MPECTYIHBIM ITyTeM,
Wi (pUHAHCHPOBAHUE TePPOPU3MA;

- mpaBa KimeHTa 1o pacmopsbKeHHIO IeHeXHBIME cpeAcTBaMu Ha CdeTe OorpaHuyueHbl B IOPSIKE U CITydasX,
MPETYCMOTPEHHBIX JICHC TBYIOIINAM 3aKOHOIATeThc TBOM P® m/uimu 1oroBopoM OaHKOBCKOTO CYUETa;

- npoBoxuMMas omepauus, 1o MHeHH0 baHka, mpoTMBOpeydT TpeOOBaHMSAM  JEHCTBYIOIIETO
3akoHonaTenbcTBa PD, HOpmamiBHBIM akTam banka Poccum, BHyTpeHHHMM AOKyMEeHTaM W mpoueaypam banka
w/unn adGuTupoBaHHBIX JHI baHka, W/WIM TPpyNIbI KT, K KOTOpOW NpUHAIEKUT bank, HacTosmemy JloroBopy
w/vnu npaBmwiaM [I1aTtexHpIX cucTeM;

- mpu HempencTaBienun KimentoMm unbopMmaimyu (ZOKYMEHTOB), HEOOXOAMMOMW Iisl ucTionHeHus: bankom
TpeboBanuii 3akoHomatenbcTBa P® 0 mpomMBomeHcTBHMM Jeraiu3anuu (OTMBIBAHWIO) JIOXOJIOB, MOJYYEHHBIX
HPECTYIHBIM ITyTeM, (PMHAHCUPOBAHMIO TEPPOPHU3Ma M (PUHAHCHPOBAHUIO PACHIPOCTPAHEHUS OPY>KUS MacCOBOTO
VHUYTOXKCHHUsA, BKIOYas uHpopMammio (JOKyMEHThI), MNPEIyCMOTPEHHbIE COOTBEICTBYIOIIMM JOTOBOPOM
0aHKOBCKOT'O CYETA;

- B CJIydae yCTaHOBJIeHHs baHkoM He3aBuCsINX oT banka 00CTOSTENBCTB, OUEBUIHO CBHACTENBCTBYOIINX O
HEBO3MOXKHOCTH 3a4MCIICHUS] TEPEeBOAMMBIX KIIMEHTOM AEHEeXHBIX CpeACTB Ha OAHKOBCKHN CUET MOIydaTes
CpencTB WM Ha OAHKOBCKHI CUET OIepaTopa Mo NepPeBOY JEHEKHBIX CPEICTB, 0OCITYKUBAIOIIETO MOTyYaTess
CpeACTB, B TOM YHCJIE B pe3yJIbTaTe JeUCTBUN Mep OrPaHUUUTEIBHOTO XapaKTepa;

- B MHBIX CJIy4Yasx, IPeIyCMOTPEHHBIX ICHCTBYIOMNM 3aKoHOAaTenbcTBOM P, HacTosmiMm JloroBopom uitu
[paBunamu ncnons3oBanus Kapt.

3.2.5. VYcmaHaBnIMBaTh, M3MEHATH U OTMEHATL OIpPAaHUWYEHMS (JMMUTBI) HA IPOBEICHHE OIepalyii ¢
ucroibp3oBanMeM Kapt, B ToM 4Hclie Ha CYMMBI TaKHMX OTEpaIii, BKIIOYAsi CyMMBI CHSITHSI HATMYHBIX JICHEXKHBIX
CpEeICTB ¢ UcHonb30BaHueM Kapr.

3.2.6. brokuposats aeiictBue Kaptel mwim Bcex Kapt (B Tom uncne 3apeructpupoBantbix B Lugporom
TUIATE;KHOM CEPBHCE), BBIMYIIEHHBIX K Cuery, B cirydae:

- oTcyTcTBH Ha CUeTe AEHEXKHBIX CPEACTB, JOCTATOYHBIX AJIS OIUIAThl CYMM, IPUYMTAOIUXCs baHky B

cootBetcTBUM ¢ Tapudamu;

- meucnionHenus Kimentom ([leprkatenem) oOs3aTensCcTB, NMPEAyCMOTPEHHBIX HacTOSIIUM JloroBopom
u llpaBmnamu ucnonszoBanust Kapr;

- coBepurenus Jlepxatenem omepauun ¢ KapTtol, mpotiBopeualieil 3akoHonaTenbcTBy Poccuiickoit
denepanuy;

- HATMYUSA TOJIO3PEeHU B TOM, 4YTo Cc momomibto Kaptel mwnu Bcex Kapt, Bemymennsix k Cuerty,
OCYILECTBIISIIOTCS. ONEPalMy B LEJSAX Jierajau3aluu (OTMBIBaHMS) JOXOAOB, IMOJIyYEHHBIX HPECTYIHBIM
myTeM, Win (UHAHCHPOBAHMUS TePPOPU3Ma,

- MpY OOHAPYKEHUH HEJJOCTOBEPHOCTH CBENICHUH, YKa3aHHBIX B 3asiBiIeHIsAX KineHTa;

- B UHBIX CIIy4yasX HEHCIIOJHEHHs (HeHaajIexalniero ucroiHeHus) KimeHToM cBoux 00s3aTenbcTB
nepen bankom 6e3 0OBsICHEHUST IPUYH;

-mpu Hanmund y baHka wuHpOpMamuM O BEPOSTHBIX WM JEHWCTBUTENBHBIX MPOTUBO3aKOHHBIX
orepanysax ¢ UcToyib3oBanreM KapTel, unu npu noiaydennn bankom cBenenuii o cmepTd [lepskatens unm o
MpEeKpalleHUY TPYAOBBIX OTHOLIEHUH ¢ JlepkareneM;

-ecnu B baHK mpenbsBiIeHB HUCTIOMHUTENBHBIE (pacudeTHble) NOKYMEHTHI O B3BICKAHMM JCHEKHBIX
cpencts co Cuera KnueHra U ykazaHHble JOKYMEHTHI €lle HEe UCTIOHEHb! baHkoM;

- pU  HAJOXEHWH OrpaHMYeHHH Ha pacnopsbkeHne KIueHTOM JIeHeXHBIMH  CpPEICTBaMH,
Haxomsmumucs Ha Cdyere, B COOTBETICTBMM C TpeOOBAaHMSAMHU JICHCTBYIOIIEIO 3aKOHOAATEIIbCTBA
Poccuiickoii deneparuuy;

- nipu niostydeHny bankowm ot [InatexxHol cucTeMbl yBeaoMieHus 00 ytepe Kapter;

- nipu gocTtaBke Kapt(-b1) B pernoHanbHbie Noapasenenus banka;

- npu nonydennn uHbopmaimu ot Jlepxkarenst o0 yipate (kpaxke) Kaptel, PekBusutoB Kaptel mnmm
MoOunsHOTO ycTpolicTBa ¢ 3apeructpupoBanHoil Lupposoii KapToil, BOZHUKHOBEHHHN MOJ03PEHHUM, YTO
Kapra, PexBmsuter Kaptel mwm MoOunbHOE ycTpolicTBO C 3apeructpupoBanHoi Lludposoit Kaproii,
YIpa4eHO WIU MOXHILEHO;

- npu noaydeHuu oT Knuenra 3asBieHus o pactopakeHuu Hactosuero Jloroopau 3akpeituu Cuera.
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327. Ilo cBoeMy YCMOTpeHHIO TNIpUHHMaTh OT KimeHTa 3asBICHMS ¥ WHBIE JOKYMEHTHI, OOBIYHO
npepocraBisieMble KimeHntoM, B citydasx npeaycMoTpeHHbIX JloroBopom Tosbko 1o Cucteme «bank-Kimment», taxoke Ha
OyMa)KHOM HOCHUTEJIE.

3.28. Omkazate Kmienty B peructpauuu Kapter B LluppoBoM mmaTte:xkHOM cepBUCE B Clydae, €Cid
npuHaiexkHocTs KapTtel [lepkateno He Oblila OATBEpIKAeHA WM y baHka UMEIOTCs COMHEHHUS B TOM, UTO U HUIIMATHBA
3apeructpupoBath Kapty B LludpoBom miate:xHOM cepBUCE UCXOIUT OT [JleprxaTens.

3.3. Knnenr o06s3aH:

3.3.1. Cobmonats TpeboBaHUs JEHCTBYIONIETO 3aKOoHOAaTeNbcTBa Poccuiickoit denepary, HOPMATHBHBIX
aktoB banka Poccum, IlpaBun ucnons3oBanus Kapt, mpasun I[ImaTexHBIX CHUCTEM M YCJIOBMHA HACTOSIIETO
Horosopa.

3.3.2. TlpemoctaBnsate B baHk JOKyMEHTHI M CBeIEHHS, HEOOXOIMMBbIe sl BhITycka Kaprt, a Takke Bce
MU3MEHEHHUS CBOMX MJICHTH(UKALMOHHBIX JAHHBIX.

3.3.3. HesameanurensHo yBegomisite bank 00 W3MEHEHHMH JOKYMEHTOB, YAOCTOBEPSIOMIMX JINYHOCTD
Jlepxxartens, a TaKke BCe H3MEHEHUS] CBOMX HIACHTU()UKAIMOHHBIX JaHHBIX, O MPEKPaIleHUH TPYA0BBIX OTHOLICHHI
¢ Jlepxarenem. Ilpu stom KimeHT 00s3aH mpeacTaBuTh B baHK M3MEHEHHBIC JOKYMEHTHI /WU CBEJICHUS B
teuerne 5 (Ilsati) paboumx qHEH TMOCIIe BHEC CHUSI TAKUX W3MEHCHHH.

3.3.4. O3nakomuts Jleprxarens u obecnieunts cobmoneHue Jlepxarenem [lpasun ncrmonszoBanms Kapt.

3.3.5. [oracurks baHky 3a/1071’KE€HHOC Th, BO3HUKINYIO B pe3yiibTate Hec aHKIIMOHMPOBAHHOTO Tiepepacxojia B
teuenne 20 ([IBaauam) paboumx aHE#H ¢ JaThl €ro BO3HMKHOBEHHs. KIMEHT HACTOSIIMM MpenoCcTaBiiseT baHKy
corjacue (aKLenT) OCyILIeCTBIAT, crucanue cymMmbl HecankimonupoBanHoro nepepacxona co Cuera Knuenra, a
TaKXke ¢ uHbIX cueToB Kimenta B banke.

3.3.6. OmnaunBarte ycyru banka B cootBercBHM ¢ Tapugamu CBOEBPEMEHHO U B TIOJTHOM 00BEME.

3.3.7. ObGecnieunTh COXPAHHOCTH JIOKYMEHTOB MO BCEM OIlepalysiM, COBEPIICHHBIM C HCIOIB30BaHHEM
Kapter, B Teuenne 1 (OmHOTO0) rojia ¢ AaThl MX COBEPIICHHS M MPEIOCTABIIATH 10 TpeboBaHui0 banka HeoOXoauMoe
000CHOBaHNE MPOBEJECHHBIX ¢ UCTONb30BaHueM Kapt onepanuii e mo3anee 3 (Tpex) pabounx aHeit ¢ MOMEHTa
HOJIy4eHUs] COOTBETCTBYIOILETO 3a1poca.

3.3.8. He mepenaBarts JviiaM, He SBIISIONIUMCS YIIOJTHOMOYCHHBIMH Ha rollydenue B banke nadopmarm, a
Takke JM00bpM TpethrM JriiaM KomoBoe cnoo Kimenrta, KomoBoe cioBo [lepkatens, a Takke JTr00YI0 HHYFO
nrdopMaimio, ctapuryto Kinenty nocTymHoil B cBs3u ¢ 3akitoueHueM [JoroBopa ¢ bankowm.

3.3.9. Kimenr nactosimuM aét baHky mopydeHue W corjlacue Ha Tepenady Jio0oi nadopmMarmu (B ToM
qriclie, HO He UCKIIoUas, o cebe, cuerax W ornepalysax) Ha JIF000W ajpec 3JIEKTPOHHOM MOYTHI, TIPET0CTABICHHBINA
Knuentom B bank B KkayecTBe KOHTAKTHOTO ajpeca 3JIEKTPOHHOW TIOYTHI, moboit  Homep TenedoHa,
npenocTaBlieHHbI KiireHToM B KadecTBe KOHTAKTHOT'O HoMepa Teiedona, a Takxke mo Cucteme «bank-KiueH, B
ToM umcJie s nepenaun bankom mo Cucteme «bank-KnueHDy mo0bIxX 10prAXYecKHd 3HaUNMBbIX coobmienuit. [lpu
9T0M, KITMeHT moaTBepskaaeT, YTo 03HAKOMIICH C TeM, YTO DJIEKTPOHHAsS MOYTa M TeJeOHHAS CBS3b HE SIBIISIIOTCS
KaHallaMH CBSI3M, 00eCTICYMBAIONINMH MaKCUMAJbHYIO CTENICHb 3alllUThl MepelaBaeMoi 1Mo HUM WH(OpMAIWH, U
OTKa3bIBACTCS OT JIIOOBIX MpETeH3WH (B TOM 4HMCIe, MaTepualbHbIX) K BaHKy B CBS3M C TeM, 4TO B pe3yJbTaTe
WCTIOJIb30BAHMs JAHHBIX KaHAJIOB CBS3M MH(OpMaIWs, NepeJaBaeMas C UX IOMOLIBIO, MOXET OTCHIUAIBHO CTaTh
JOCTYIHOHM TpeTbMM JIMI[aM, 4YTO MOXET IOBJIeYb 3a €000 HeramBHbIE OOCTOSTENbCTBA W/WIM YOBITKH JUIs
Knuenra.

Js 0OHOBIICHUS/ IONIOJTHEHNS YKA3aHHBIX B HACTOSIIIEM MyHKTe KOHTAKTHBIX JaHHBIX KITHMeHT HampaBiiser B
bank 3asBnenne no Cucteme «bank—KnneHD» B BUJE 31EKTPOHHOTO TOKYMEHTA.

3.3.10. YperynupoBaTh BCe pacyeTsl, CTIOPHI U NMPETCH3MH, BO3HUKIIHE Mex 1y Kimentom u Jlepxatenem B
pamkax JloroBopa, 6e3 npusieyenus banka.

3.3.11. OGecmeunts HezaMeMTENbHOE yBeloMIeHne banka JlepxkarensiMu 00 yTpatbl, XAIICHHS, H3bSITHS
Kaptel, ee PekBuzntoB, MOOMILHOTO YCTpO¥CTBA Ha KOTOPOM oOcymiecTBIsuiach peructpanuu Kaptel B Ludposom
TUIATC)KHOM CEPBHUCE, a TAKIKE 000 BCEX MOTBITKAX WA (baKTaX HETIPaBOMEPHOTO UX UCITOJIb30BaHUA.

3.4. Knuenr Bmpase:

3.4.1. Bniopsaxe, ycTAHOBJIEHHOM HacTOsIIIUM J[oroBopoM, HanpaBisTh B baHk 3asBeHus 10 orniepausiM ¢
Kaproii (Kaptamn).

3.4.2. 3asBisTh IpETeH3UH 10 orepaisM 1o KapTe B mopsiake, yCTaHOBJICHHOM B pasjielie 5 HacTOsIIero
Horosopa.

3.4.3. 3akports KapTel cornacho 1. 2.7. JloroBopa.

3.4.4. bnoxuposats KapTe! (Ha MOCTOSHHOW ¥ BPEMEHHOW OCHOBE):

- Knuentom B nuuie I[loanucanta, o6iagaroiiero npaBoM NOANUCAaHUS DJIEKTPOHHBIX JOKYMEHTOB B pa3jerne
Cuctemnl «bank-KiveHt, nmpeaHazHaueHHOTO Ui oKa3zaHMsl ycIyr no KapTam M moJamnMchiBath pacmlopsbKeHHE 10
X ONOKHpOBKE DIeKTpoHHOM noamickio. Tepmunsl «[loamicanmy, « INEKTPOHHBIA JOKYMEHD) U «DJICKTpOHHAS
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NoANHCE» ompeneneHsl B Cornamennn 00 o0mMX NMpaBwiax W YCIOBHSAX MPEIOCTABJICHHS OAHKOBCKHX YCIYT C
rcnoir3oBanreM Cuctembl bank-Kiuenrt, 3akmtoueHHbM ¢ Kinentom;

- myteM oOpamenus Knwenta B MuadopmanuoHHblli neHTp 1o TeidedoHaM, ykasaHHbIM B lIpaBumax
uctionp3oBanus Kapt u Ha caiite banka B cen Matepaer wWww.raiffeisen.ru;

- Ha ocHoBanuu oOpamenus Hepxatens B WHpopmaumoHHBI HeHTp 1o TenedoHaM, YKa3aHHBIM B
[MpaBuiax ucnons3oBanus Kapt u Ha caiite banka B cetn Mateprer www.raiffeisen.ru.

3.4.5. PazbnokupoBate Kapter (3a mckn. Kapr 6e3 MarepmiabHOTO HOCHUTENs), 3a0JIOKHUPOBAHHBIE HA
BPEMEHHON OCHOBE!

- Ha ocHOBaHWM 3asiBieHust Knuenta, HanpasieHHoro no Cucteme «bank—Knuenmy, wim myteMm oOpaiieHust
B MHpopmarmoHHblli IeHTp 10 TenedoHaM, ykazaHHbIM B [IpaBmmax wcmonn3oBanust KapT u Ha caiite banka B
cem Uutepuer wWww raiffeisen.ru;

- Ha ocHoBanuu oOpamienus epxatens B WHpopMmanmoHHBIA IIeHTp 1o TenedoHaM, YKa3aHHBIM B
[MpaBuiax ucnons3zoBanus Kapt u Ha caiite banka B cetn Matepuer www.raiffeisen.ru.

4. BAHKOBCKAS TAWMHA

4.1. bank rapanmMpyeT TaiiHy OaHkoBckoro Cuera Knwmenra, Taiiny omepaimii Kimmenta mo Cuery wu
cBeaennii o Knumente. KimeHT BhIpakaeT cBOe COTrjlacMe€ Ha MHCIIONB30BaHHME, PACKPBITHE M MPEJOCTABIICHHE
Bbankom Bcelt mHdopMaimu W BCeX JaHHBIX OTHOCHTENBHO camoro Kimenta, ero CueTtoB W omneparyii Mo HUM U
CIIeNOK W/wiH ero ad(GUIMPOBaHHBIX JIHI] (BKIIIOYAs, HO, HE OTPAaHUYMBASACH JaHHBIMH OyXTralTepcKoro OamaHca u
WHOU MHpopManurel, HeoOXOAUMOW sl OIIEHKH PHCKa), KOTOPblE CTAaHyT W3BECTHBI baHKy B X0J€ €ro JeNoBBIX
otaomeHuii ¢ KireHtom w/nnu mro0bM 13 ero ahruinpoBaHHbIX Jdll. Takoe coriacue pacmpocTpaHsIeTc s TOIbKO
Ha HCIOJIb30BAHME, PACKpHITME M TpeaocTaBieHHe baHkoMm uHpOpMammu B mensx coOmrofeHus TpeOoBaHMi
3aKOHOJIATENIbCTBA O MPOTUBOJCHCTBUM Jieraiu3aluy (OTMBIBAHHA) I0XOJOB, MOJYYEHHBIX MPECTYIHBIM ITyTEM,
(MHAHCUPOBAHUIO TEPPOPU3MA U (PMHAHCHUPOBAHUIO PACTIPOCTPAHEHHS OPY>KHSI MACCOBOTO YHUUTOXKEHUS, a TAKK €
B COOTBETCTBHH C OPTaHW3AIMOHHBIMH TIpOIeAypamMu baHka w/wmu (QyHKIMSIMH, BO3JIOKCHHBIMH Ha KpEIUTHBIC
OpraHu3aIMy 3aKOHOJATEeNbCTBOM Poccuiickoii ®eneparmu (B TOM YWCie B IENSIX XpaHeHHs WHOOpMaI|u U
JAHHBIX TPETHHMU JIMIAMH), TPEOOBAHMSIMUA OPTaHOB BJIACTH, PETYJIMPYIONINX JesTebHOCTh baHka, mpoueaypamu
NPEeIOCTABICHUS Takod MH(pOpMALMK JIUMIaM, KOTOpeIM baHK ycTymaer mpaBa TpeOOBaHHS IO COTJIAIICHHIO,
onepatopam I[InaTexHbIX CHUCTEM, JIIOOBIM POCCHHCKHMM WIM HMHOCTPAHHBIM JIMIAM, BXOISIIKMM B T'PYIMILYy JIHL, K
KOTOpOi mpuHaNIe)kuT bank, wmu sBistomyMcs  adGUIUPOBAaHHBIMKA JIMIIaMU  baHKa, CIHMCOK KOTOPBIX
nyOJIMKyeTcs B MHTepHeTe Ha cTpanuie https://www.raiffeisen.ru/about/investors/disclosure/, 6ankam, BXo asuium
B rpymy Raiffeisen Bank International AG, mo0biM nuiam, mpuBiiekaeMbiM BaHKOM 1Sl OKa3aHus yCIyT B LEIIX
WCTIOJHEHUsT HacTosmiero JloroBopa M HMHBIX JOTOBOPOB (COTJAIIEHHH), 3aKIIOYEHHBIX MeXay baHkom u
Knuentom, a Taxke B Cly4asx, NPeIyCMOTPEHHBIX MHBIMHM JOTOBOpaMH (COTJIAIIEHWsIMH) Mexay baHkom un
Knuentom, a taxke B memsix npeaoctaBiieHus] KiMeHTy HOBBIX YCJIYyT M NPOIYKTOB OaHKa M €ro mapTHEPOB,
MoTiBanny KiMeHTa K HCIOJB30BAHUIO YCIYT M TPOAYKTOB baHKa, MOBBIIIEHMS KadecTBa OOCITYXKUBaHUS
Knvenra, B MHBIX ciTydasix, IpeyCMOTPEHHBIX HHBIMH JOTOBOPaMH (COTIalIeHUsIMHU) Mex Ty bankom u KiiuenTtom.
Takoe cormacue pacmnpocTpaHsieTcs] Ha TPaHCTPAHUYHYIO Teperady JaHHBIX M 00pabOTKy AaHHBIX, BKJIIOYAs MX
XpaHeHHe, C UCTOIb30BAaHWEM OOJIAUHBIX CEPBUCOB, MCKIIOYAIOMIMX TI0 YCJIOBUSIM COOTBETCTBYIOLIETO JOrOBOPa
JIOCTYTI TIpOBaifiepa kK 00pabaThiBaeMbIM JJAHHBIM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HencmoHEHNWE WM HEHAJUIeXKalee NCTIOTHEHNE 00s3aTeNnbCTB o HacTosmeMy JloroBopy CTopoHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBMH C JEHCTBYIOIIMM 3aKOHOJATENbcTBOM P® 1 ycnoBusSMH HacTOSIIEro
Horosopa.

5.2. baHK He HECET OTBETCTBEHHOCTH 3a MOCJIE/ICTBHUS, BOSHHUKIIINE B PE3YJIbTATe:

- neiictBuii  (Oe3neiicTBusa) baHka TpyM WCMONHEHWM HAacTosmiero JloroBopa, eciv Takue NIeHCTBUA
(O6e3neiicTBMe) OBUTM BBI3BAHBI HEWCIIOJIHEHHWEM (HEHAIUICKAIIUM HcToiaHeHrueM) KimeHTtoM 00s3aTeseTs,
npexycmoTpenssix [IpaBmnamu ucnonp3oBanus KapTt u HactosimuM J{orosopowm.

- 0TKa3a B 00CIIy’KMBaHHU WM MPOOJIEM TEXHUUECKOI'0 XapaKTepa B TOPTOBBIX, CEPBUCHBIX MPEANPHUATHSIX,
caiiTax W MHTepHET-Mara3uHax, MyHKTaX BbIIa4M HATMYHBIX WM OankoMmatax, [udpoBoM miatexxHoi cepBuce, 1o
MIPUYHHAM, HE 3aBUCAIINM OT baHka;

- CHOPOB U pazHornacuii mexay Kimentom n [lepxarensmu Kapr;
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- yTepH, KpaXXu 1 HEC aHKLIMOHUPOBAHHOTO UCTIONb30BaHus KapTel, coBepIIeHHs onepaLuii ¢ UCTIOIb30BaHUEM
KapTe1 10 MOMEHTa IMC BMEHHOT'0 MITH YCTHOTO M3BeleHns baHka o daxte y1patel/kpasku KapTer,

- paccekpeunBanus/ytepu epxkarenem [TMH—kona;

- paccekpeunBanus Jlepxatenem win Kimrmentom Konosoro ciosa;

- "Henonyuenusa Knuentom/Jlepikatenem SMS-yBeqoMieHuid (B ciiyyae, eciiu TeJe(OH BBIKIIIOYEH, HaXOIUTC s
BHE 30HBI JICHCTBUSI CETU OIepaTopa CBS3H, HHOE);

- neiicBuit/Oe3aeticBuii banka Poccun, ero moapasnenenuii, 0aHKOB-KOPPECTIOHICHTOB I HHBIX TPEThUX

JIMLT;

- MPECTYMHBIX IEHCTBUI TPETHUX JIMII.

5.3. BaHK He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE MOJIHOCTHIO WM YacTUYHO OO0s3aTenbcTBa IO
HacTosmieMy [loroBopy BCIEICTBMHM OOCTOSATENILCTB HEMPEOnoJMMON cwibl cornacHo cT. 401 I'paxkaaHckoro
kozekca Poccwuiickoit ®enepaimu (popc-Maxop) WWIH B clydyae MPHHITAS WHOCTPAHHBIX(MEXTYHAPOIHBIX )
3aKOHOJATENIbHBIX AKTOB WM 3aKOHOJATENbHbIX akToB P®, yka3oB llpesunmenta Poccuiickoir ®enepanuy,
pacriopsbkeHHii W TnocTaHoBiieHWH IIpaButensctBa Poccuiickoit deneparwmm, npeammcanuid banka Poccuw,
HOPMATHBHBIX aKTOB MHWHUCTEPCTB W HUHBIX (elepalbHbIX OPraHOB HWCIOJIHUTETILHOW BIACTH, COBEPIICHUS
JNEMCTBUI MHOCTPaHHBIMM TIOCYIAapCTBAMU U OTAENbHBIMU OpraHaMHM BJacTd HMHOCTPAHHBIX TI'OCYIapcCTs,
MEXTyHapOAHBIMHU OPTAHM3AMAMH M UX OPTaHaMM YIPABJICHUS TPETISITCTB YIOUIUX HCTIoNHeHUIo J{oroBopa.

5.4. B cnyyae namuumsi Bo3paxenuit mo Omneparmsm no Kapre Knuent nampasnser B bank 3asBnenue o
Hecornacuu ¢ oneparueii o Kapte mo ¢gopme Ipunoxenus Ne 7 k Hactosimemy JloroBopy B Teuenue 10 (Hecsitn)
KaJICHAAPHBIX THEW OT JIaThl mojyuyeHus BeIMMCKHU o Cuery, B KOTOpPOil oTpakeHa ocnapuaemas Onepaiys 1o
Kapte, Ho He mo3muee 20 (/Bamiatv) kaJieHHapHBIX JHEH C MOMEHTa TNpoBeAcHUS ormepamuu. K 3asBiieHHIo
NpHKJIabIBaeTcs Bblmcka o Cuery M, Mo BO3MOKHOCTH, Y€K, MOJTYYEHHBIH U3 OaHKOMata, TOJTBEepIKAAONIUi
000CHOBAHHOCTh YKa3aHHBIX B 3asBJICHHMM JOBOJOB. Ecim B TeueHue ykazaHHOTO cpoka B baHk He mocTymsaT
Bo3paxenust Knumenta, 1o coBepumeHHsle Omepamuu no Kapte cumrarorcst moatsBep:kacHHBIMU KimeHTOM, U
BHiocsieAcTBUU npeten3ur oT Kinenta no Onepauusiv o Kapte He mojsexar yJ10 BIETBOPEHHIO.

Knuent BnpaBe nosryyats MHPOPMAIMIO O pe3ybTaTax pacCMOTpeHus 3asBieHus Kinenta, B ToM yncie B
nucbMeHHOM (opme mo TpedoBanmo Kimenta, B cpok 30 (Tpuamats) OaHKOBCKHX JHEH CO THA MOTy4YEHHUS
Bankom mucemenHoro 3asBienus Kimenta win B cpok 60 (mecTtbiecsT) 0aHKOBCKHX JHEH, O JTHS TOTYYCHHS
bankom nmcpMeHHoT0 3asBienust KiineHTa 1o TpaHCTpaHUYHON OTIepaliH.

5.5. KireHT HeceT OTBETCTBEHHOCTh 32 BCE ONEpaliy, COBEPIICHHBIE C UCTIONb30BaHNeM KapTtel, ¢ BegoMa
unn 6e3 Begoma Jlepxkartens Kaptel, B ToM yrcliie TpeTbUMU JUNAMH, ¢ MOMeHTa monydenust Kapt B banke no
MOMEHTa OJOKMPOBKH/3akpbiTvs KapTel bankow.

6. MPOYUE YCJIOBUA

6.1. Tekct Cornamenus myOnukyercss Ha caiite banmka B cem HMaHtepHer 1o  ajpecy:
http://www.raiffeisen.ru/. Tlo 3anpocy Kiuenta tekcT CornaiieHus MOKeT ObITh BbiCIaH KIIMEHTY B 2JIEKTPOHHON
dopme o Cucteme «bank-KimeHD» Win 1o azpecy 3JICKTPOHHOH MOYThI, YKa3aHHOMY B 3arpoce.

Bce npuiokenus k HacTtosiieMy JloroBopy, Tapudpbl, TONOIHUTENIBHBIC CoTTamieHus K JloroBopy, a Takke
M3MEHEHUs W JoToJHeHus K JloroBopy, mpumstele CTOpOHaMH TOCie 3akiodeHust JoroBopa, SBISIIOTCS €ro
HEOTHEMJIEMBIMHU YaCTSIMHU.

Joxymentsl o Qopme banka, ynomuHaemble B HacTosimieM JloroBope (3asBieHHs, JOBEPEHHOCTD),
pasMeriarores Ha caifite banka B cen Matepuer www raiffeisen.ru.

6.2. Hactosmuii JIoroBop Mo 4MHEH U TOJIKYETCSI B COOTBETCTBHHM C POCCHIICKUM 3aKOHOAATENILCTBOM. Bee
criopbl Mex 1y CTOpOHAMU MOJJICKAT pa3pelIeHHI0 B ApOUTPa)KHOM CyJie T. MOCKBBIL.

6.3. bank mMeer mpaBo B OJHOCTOPOHHEM MOPSAKE M3MEHHTh /WM JOTOJHUTh HAcTOSAMMK J{oroBop u
NPWIOKEHHS K HeMy, Tapudbl, B TOM 4nCiIe OTMEHHTh W/ BBecTH HOBBIe Tapudel, yBenomus Kirenrta 06 stom
3a 10 ([lecstp) paboumx JqHEH 10 MpEArnonaraeMoro BBEJCHHS/BCTYIUICHUS B CHIIY TAKUX M3MEHEHWH, JHOOBIM U3
JOCTYTHBIX CIIOCOOOB M0 CBOEMY YCMOTPEHHUIO: IMChMEHHBIM yBeoMIIeHHeM 1o (opme banka mytem HampaBii eHUS
M0 TI0YTE 3aKa3HBIM MHCHMOM C YBEIOMJIGHHEM O BPYUYSHHH IUIH IMyTeM Iepenadn npencraBurento Kimmenta, mytem
onyOJIMKOBaHus Wiu HampapieHus uHpopmamuu B Cucteme «bank—Kimuenmy (s KiMeHTOB, HCTOIB3YHONTUX
Cuctemy «bank—Kiuenr»), mnytem onyoOnukoBanust uHQopMaimu Ha caite banka B cem Mateprer
http://www.raiffeisen.ru/, myrem pasmenienuss 0OBsBIICHHI B 30HaX 00CTy:KuBaHus KIIMEHTOB, MHBIM CIIOCOOOM,
MO3BOJISIOIIMM OJJHO3HAYHO ONPEEIHTh, YTO COOOIIEeHNe UCXOAUT OT baHka.

Kaxxpass 3 CropoH Bmpase B o00€ BpeMsi B OJJHOCTOPOHHEM IMOPSIKE pacTOpTHYTh Hactosimuid JloroBop,
HarpaBuB Apyroil CTopoHe yBeIOMJIeHHE O pacTop keHuu HacTosimero JloroBopa He MmeHee e 3a 10 (decstp) pabounx
IHEW 1o natel pactopkeHus. KimeHT o0s3aH BepHyTh baHky Bce BbaHHBIE KapThl OJHOBpEMEHHO C Tojadei
YBEAOMIICHHUA O PACTOPIKEHUN HACTOALIETO I[0r0130pa, a TaKKE€ 10 MOMECHTA paCTOPIKCHUSA I[0r0130pa IIoraCHuTh J'IIO6yIO
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3amoipkeHHoCcTh Kimenta mepen bankom mo Hactosimemy JloroBopy. 3akpwiTHe BceX BbeImaHHBIX Kimenty Kaprt
ocymecTBisieTcss baHkoMm ¢ gatel mosyuyenus bankom yBegomienus Kmmenta o pactopkenuu Jorosopa. B ciyuae
HEBO3BpaTa KapT B bank Kmument Hecer MOJIHYKO OTBETCTBEHHOCTH 3a BCC€ OII€paluu I10 KapTe J0 OKOHYaHHA CpOKa
nerictBus Kaptel.

6.4. Knuenr npenoctaBisier banky 3aBepeHust 0 CIEAYIOMKX 00CTOSITENbCTBAX:

- 3akmrouenue JloroBopa u m3MeHeHMHd K HeMy (B T.4. B OyaylieM) oJ0OpEHO BCEMH JIMIAMHU W/WIIH
opranamu ympasiieHus: Knnenra, omoOpeHne KOTOPBIX HEOOXOAMMO B COOTBEICTBMHM C INPUMEHHUMBIM IIPABOM,
y4penuTeIbHBIMH M BHYTPEHHHMH JOKyMeHTamu Kinenrta, goroBopaMu (COTJIAICHUAMH), 3aKJIIOYEHHBIMU C
Krnuentom, a Takxe He TPOTUBOPEYHT UM,

- KiinentoM nosy4eHsl Bce MpenyCMOTPEHHbIE IPUMEHUMBIM 3aKOHOJATEILCTBOM COIVIACHS U pa3pelleHust
TPETbUX JIMI] B CBSI3H C 3aKJIIOUCHUEM 1 HCTIONTHEHHEM JloroBOpa M U3SMEHEHHH K HEMY;

- TpEICTaBUTENH, MOJNUCHIBAIONINE OT UMEHH KimeHTa Bce TOKYMEHTHI B CBSI3M C 3aKIIOUCHHEM |
ucnonHeHreM /[oroBopa u n3MEHEHNI K HEMY, UMEIOT BCE€ HEOOXOAMMBIE JUISl 3TOTO TIOTHOMOYHS;

bank mnosmaraetcs Ha mpenocTaBieHHble KimeHTOM 3aBepeHus, MMeronue Uil baHka CyIecTBEeHHOE
3Ha4YeHHe, 0 4eM m3BecTHO KineHty.

- Kimenr He ocyiecTBIsieT AesTeNbHOCT, Ha Tepputopun Poccuiickoit deneparmy 6e3 MONMydeHHOH B
YCTaHOBJICHHOM TOPSAAKE JULEH3WH, B CIydae, €CJIM 3aKOHONATeNbcTBO P B OTHOIICHHH TAKOH JESTEIBHOCTH
npeaycMaTpuBaeT ee HATMYIHE;

- KitueHT He oka3bIBaeT yCIyTHy ¢ UCTIONIb30BaHKNEM caiita B cetu "MHTepHeT", B ciiydae, eCiii JOMEHHOE UM st
JTOr0 CalTa, yKas3aTellb CTPaHWIlBl TOr0 caiTta coiepxkarcs B EMWHOM peecTpe TOMEHHBIX MMEH, yKa3aTelew
cTpanul] caiftoB B cem "MHTepHeT' M CETEeBBIX a/pPEcOB, IMO3BOJSIIONINX HICHTUPHUIMPOBATH CAWTHI B CETH
"Unrepret”, conepxkariue nHGOpMAIHIO, pacTipocTpaHeHune KoTopoli B Poccuiickoit denepanuu 3anpenieHo.

6.5 B coomercBun ¢ PenepanbHpiM 3akoHOM OT 27.07.2006 Ne 152-03 «O mepcOHaNBHBIX JTaHHBIX»
Knvent, sBnsromuiicst IOpUAMYECKUM JIMIIOM, TMopydaeT, a KiMeHT, SBISIOIMICS WHIUBUIYaTbHBIM
MpeaNpUHAMATENIEM, WIH JIUIOM, 3aHMMAIOUIUMCS B YCTAHOBJIEHHOM 3aKOHOJATeNbCcTBOM P® mopsake yacTHOM
MPAKTUKOM, NEHCTBYS CBOEU BOJIEHM U B CBOEM HHTIEpECE, AT coryacue baHKy B JIMLE €ro yINOJHOMOYEHHBIX
pabOTHMKOB M MHBIX JIML, PUBJIEKaeMbIXx baHkoM, ocyiiecTBiIsiTe 00pabOTKyY MepCOHATBHBIX JaHHBIX, B TOM YHCIIE
OMOMETPHYECKUX MEePCOHATBHBIX JaHHBIX, COJEPIKALIMXCS B JOKYMEHTAX/CBEICHUSX, KOTOPHIE MPEIOCTABICHBI
wnn OyayT npenoctaBiensl Knmentom B bank miis 3akitodeHus Wi WUcriofHeHus JloroBopa, a TakKe HHBIX
JIOTOBOPOB (COTJIAIIIEHNI) O TIPEAOCTABICHNH OAHKOBCKHX MPOAYKTOB, HHBIX CIEIOK Mex 1y bankom u Kitmentom
(manee cOBMECTHO MO TeKCTy HacTosIero myHKTa — JloroBopsl), coBeplieHus B pamkax JoroBOpoB omeparmii,
MPETYCMOTPEHHBIX 3aKOHOAATENILcTBOM P®d (nmamee — wWHbIE orepanyu), WWIM WHBIM 3aKOHHBIM CTIOCOOOM,
BKJIIOUas Jr000e clieAyromee IeHCTBUE/ONepalio WM COBOKYIHOCTh CJEAYIOUINX JAehcTBHI/onepauuid (c
UCTIONIB30BAaHUEM CPEACTB aBTOMATM3aIMM WIM 0€3 HCIONB30BaHMS TaKUX CpeAcTB): cOop; 3ammch;
CHUCTEeMaTU3allys; HAKOIUICHHE; XpaHEHUe; yTouHeHHe (OOHOBJICHHE, M3MEHEHHE); M3BJICUEHHE; HCTIONb30BaHUE;
nepenayda (pacmpocTpaHeHre, MPEeJOCTaBICHHE, TOCTYI), B TOM YHMCJE Mepeaadya yrnoJHOMOUYEHHBIM PaOOTHUKAM,
JUlaM, BXOJSIIMM B OAHY OaHKOBCKYIO Tpymmy ¢ bankom, adduinpoBaHHbM nuiiaM baHka, MHBIM TpETbUM
JIULIAM, UX MPEACTABUTEIISIM U MHBIM YIIOJIHOMOYEHHBIM MMM JIMLIAM, B TOM YHCJIE IPUBJIeYeHHbIM baHkoM B 115X
WCTIOJTHEHUS] BO3JIOKEHHBIX Ha HET0 B COOTBETCTBUM JCHCTBYIOMIMM 3aKkoHoaatenbcTBOM P®, JloroBopamu,
BHYTpEHHUMHU Tpouenypamu banka o0s3aHHOCTEH, TpeTbHM JUIAM, SIBJSIIOLIAMCS TapTHepamMu banka,
OKa3bIBAIOIMM YCIYI'M €ro KJIMEHTaM, KOHCYJbTaHTaM, MHAMBUAYAJIbHbIM ayAWTOpaM, ayJUTOPCKUM W HHBIM
opranmaisiM, npusiiekaeMbiM bankom (B Tom unciie OO0 «OCT Pekopaz Menemkment», 127083, Poccus, r.
Mocksa, yia. 8 Mapra, n.14, cip. 1; OOO «3erra C1paxoBanue», 109316, r. MockBa yi. Bonrorpaackuii mpo-T,
n.28A, xom.21), a Takke JHIIAM, C KOTOPbIMH BaHK 3aKJIOYI areHTICKHE JTOTOBOPBI, B IENAX IMOJTYYEHUS
3aKJTFOYCHHUH, KOHCYJIBTAIMI 1 MHBIX PEKOMEHAAIMH B J11000# popme, Kacarommxcs ucnonHeHus JoroBopos, 1u6o
B LENsAX peanuzanuu baHkoM cBoux mpaB U oOs3aHHOCTel u3 JloroBopoB, u 3akoHojatenbcTBa PD, B memsx
UCIIOJIHEHUST JIOTOBOPOB, 3aKJIIOYEHHbIX baHkoM ¢ mnaptHepoMm banka, B wHenmsx 3akimroueHuss KiumeHtom u
nmapTHepoM baHka TOroBOpoB 0 MOJTyYeHHH MPOAYKTOB U yCIyT naptHepa banka; o6e3nnunBanme; 0J10KUpoBaHUE;
yAajeHue; YHAUTOKEHHE; TpaHCTpaHUYHAas Tepeiada MepcoHalbHbIX TaHHBIX.

O0OpaboTka TMEepCOHATBHBIX JAaHHBIX, B TOM YHCIE OHOMETPUYECKHX TMEPCOHATBHBIX JIAHHBIX,
ocyIecTBIsieTcss baHKoM B IeNsAX 3aKioveHuss ¢ baHKOM JIOOBIX JIOTOBOPOB (CIENOK) W WX JAIBHEHINEro
WCTIOJHEHUs, OKa3zaHus baHkoMm yciyr, B ToM uucie B memsax oTkpbimusi Kiwenty CyeToB W HMHBIX CUETOB, B
COOTBEICTBMM C WHBIMHU 3aKioueHHbIMH bankom u KimeHToM moroBopamu (COTJAlIEHHSAMH) OCYIIECTBICHHSA
pacueToB Mo HUM, B IemsAX nomydeHus Kimentom wHpopMammm 00 yciayrax, NpedoCTaBiIsieMbIXx baHKoM,
napTHepamMu baHka, B TOM uucie B UENSX MPOJABIDKEHMS Ha peiHKe ycayr banka, maptHepoB banka mytem
OCYIIECTBIICHHS MPSMBIX KOHTAKTOB ¢ KIIMEHTOM C MOMOIIBIO CPEACTB CBSI3H, B LEISX OCYIIECTBICHUS XpaHEHHS,
B TOM 4YHCJIE B DJCKTPOHHOM BHJAE, M 3aIIHUTHl NEPCOHAIBHBIX JAaHHBIX, B TOM YHCJIE OMOMETPHYECKHX
MEepCOHANBHBIX AAHHBIX, B LEJSIX HaNpaBieHHs Jr000i uHbopMaluy, uMmeronied otHomenue Kk Kimenty, B memsx
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obecrnieuennst OezomacHocw Knumenra, banka u ero pabGotHukoB, mmymiectBa baHka, B LENsX 3aKIHOUEHUS
Knuentom u maptHepom baHka J0TOBOpPOB O MOJNyYeHHWH NPOJYKTOB W YCIyr maptHepa banka, u B 1emsx
ocyuiecTBiieHusl baHkoM (QyHKIMIA, BO3JOXCHHBIX Ha OaHKH 3aKOHOAATeIbCcTBOM P®, B IeNsAX MOATOTOBKH
AQHAJTMTUYECKNX OTYETOB, OTYETHOCTH W MHBIX HCCJICJOBAHUM, BKIIIOYAS BBINOJHEHWE BHYTPEHHUX MPOLETYD
banka.

Knuent nopyvaer banky ocyiecTBisTs 00paboTKy MepCOHATBHBIX JIAHHBIX, B TOM YHCJIe OMOMETpHYECKHUX
MEPCOHANBHBIX JaHHBIX, C COOJIONCHWEM MPHHLMIIOB W TpaBuWil o00paOOTKM MEpCOHANBHBIX JaHHBIX,
npexycMoTpeHHpx @DenepanbHbiM  3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHANBHBIX JaHHBIX», C
COOJTFOJICHHEM KOH(HICHIMAILHOCTH MEPCOHATBHBIX JaHHBIX W O0ECTCUYCHHEM O0e30MacHOCTH IEepPCOHATBHBIX
JIAaHHBIX MPU UX 00pabOTKE B T.Y. C UCTIOIB30BAaHUEM O0JIAYHBIX CEPBUCOB 00PaOOTKH IAaHHBIX, HCKITIOUAIOIIUX 110
YCJIOBUSIM  COOTBETCTBYIOLIETO JOTOBOpa JOCTYyNl TIpoBaiimepa K o0OpadaTeiBaeMbIM JaHHBIM. KiveHT
MO/ITBEPIKIACT, YTO UM TOJIyYSHO MHCBMEHHOE COTJIache CYOBEKTOB MEPCOHATBHBIX JAHHBIX, YbH TIEPCOHATbHbIC
JaHHBIE CoOJiepKaTcs B MpeAcTaBleHHbIX KimeHtomM B bBaHK JOKyMeHTax/CBEAEHMSX, MONyuYeHHbIX baHkoM B
cooTBeTCTBHH C JlOroBOpamu W/WIIM MHBIMHU 3aKOHHBIMH CIIOCO0amMH, Ha 00paboTKy baHKOM M MHBIMH TpETHUMU
JWI[AMH, B TOM YHCJIE YKa3aHHBIMHU B HACTOSIIIEM MyHKTE, ITHX MEPCOHAIBHBIX TAHHBIX 10 Mopy4eHuto KireHra B
YKa3aHHBIX BBIIIE IIEJIAX, A TAK)KE TapaHTUPYeT, YTO COEp’Kalllie MEepPCOHAJbHBbIE IaHHBIC, B TOM YHCIE
OnoMeTprdecKue TepCOHANbHBIC IaHHBIe, TOKYMEHThI/CBEJCHHUs OynyT mpenctaBisatecss Kimentom B bank B
cootBeTcTBMM ¢ JlOroBOpamH, WHBIMH ONEpaIMsIMU C COIJIACUsl CYOBEKTOB TEPCOHAIBHBIX JaHHBIX, YbU
NepCOHAJIbHBIE JaHHBIE COJAEpXKaTcs B TaKMX JOKyMEHTax/cBeieHMsX. KIimeHT HeceT Bce HeOiIaronpusTHbIC
TIOCJIEZICTBYS, CBSI3aHHBIE C HenouydenrneM KimeHTom Takmx coriacuit. TpeGoBanus K 3amure oOpabaTbiBaeMbIX
MEPCOHAJBHBIX JAHHBIX, B TOM YHCJIE HEOOXOIMMBIC MEphl MO 3alIUTe MEPCOHATBHBIX JAaHHBIX OMPEICIISIOTCS
Bankom camocTtositennbHO € yuetoM TpeOoBanmii  DenmepanpHoro 3akona ot 27.07.2006 Ne 152-d3 «O
MIePCOHATIBHBIX JaHHBIX).

Hacrtosimee mopyuenue/coraacue 1aeTcsi B TOM YHCJIe Ha 00paboTKy CIEAYIONIMX KaTerOpuid epc OHATbHBIX
JAHHBIX: (paMuUiIKs, UMs OTIECTBO, JaTa M MECTO POXKAEHHUS, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIEr0 JIMYHOCTD,
ajipec, KOHTAKTHas MHQpopMarus (TeledoH IS CBS3HW, aJpec SJICKTPOHHOM MOYTh) ¥ JIF00as MHas nH(OpMAaIws,
OTHOCSIIIASACS K JINYHOCTH CYOBEKTA MEPCOHABHBIX JTAHHBIX.

Knuent, sBisiomumiics UWHAMBUIYyalbHbIM [pPEANPUHUMATENEM, WIM JIMIOM, 33aHMMAOIIMMCS B
YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM P® mopsake 4acTHOW MPAKTUKOW, MOATBEPHKIAECT, YTO HACTOSILEE COrlache
Ha 00paboTKy NEPCOHANBHBIX NAHHBIX, B TOM YHCJIE OHMOMETPHUYECKHX NEPCOHAIBHBIX JAaHHBIX, ACHCTBYET B
TEUYCHHWE CpOKa XpaHCHHS JOKYMEHTOB/CBEJCHHH, COICPIKAIIMX IEPCOHAIbHBIC JaHHBIC, YCTAHOBJICHHBIX
neficByromuM 3akoHomatenbcBoM P® u JloroBopamu. KimeHT BmpaBe OTO3BaTh CBOE COTJIACHE IyTeM
HAaIpaBJieHUs] COOTBETCTBYIOMIEIO MUCHMEHHOTrO yBemomJiieHusi banky. B ciydae ombBa cornacus Kimenta Ha
00paboTKy MepCOHATBHBIX JTAHHBIX, B TOM YHCJE OMOMETPHYECKHX TEPCOHATBHBIX IaHHBIX, baHK BIpaBe He
npekpaiats 00paboTKy MEepCOHATIBHBIX JAHHBIX, B TOM 4YHCJEe OHOMETPUYECKHX IEPCOHAIBHBIX TaHHBIX, U HE
YHUYTOXKHUTh UX B CIy4YasX, MPETyCMOTPEHHBIX 3aKOHOMATENLCTBOM P®D, B TOM dYmcie, eciu CPOKH XpaHEHHs
MIePCOHAJIBHBIX JaHHBIX, B TOM YHCJIe OMOMETPHYCCKHX TEPCOHAIBHBIX JIAHHBIX, HE VCTCKIIH.

Knuent, sBISIOIMIACS IOPUIMYECKHM JIMIIOM, MOpydaeT, a KIimeHT, SBISIONIMHACS WHIMBUILYTbHBIM
NpeINPUHAMATENIEM, WIN JHIOM, 3aHUMAIONIUMCS B YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM P® mopsiake yacTHOU
MPaKTUKOM, NEHCTBYS CBOEH BOJIEW M B CBOEM HHTEpece, JAeT coryiacue baHKy B JIMIE €ro yHNOJHOMOYEHHBIX
pabOTHUKOB W WHBIX JIUL, NpHUBJIEKaeMbIX baHkom, Ha mepenady baHkoM, U1 TOCTWKEHHS yKa3aHHBIX BBIIIE
[eJled, TMEepCOHATBHBIX JAHHBIX, B TOM 4YHCJIE OHOMETPUUECKHMX IEePCOHATBHBIX JaHHBIX, TPETHHM JIMIIAM,
MHPOPMAIHIO 0 KOTOPBIX KIMEHT mojTydaer U3 3aKIIOYeHHBIX ¢ baHKOM OTrOBOPOB (COTJANICHHH) ¢ YKa3aHHEM
TAKUX TPETBHX JIMIl JHOO CBENCHHS O TPeThbHX JHIax, KOTOpbIM baHK mepenan mepcoHajbHBIE JaHHBIE, B TOM
yrciae OMOMETpHYecKHe NepCOHATbHBIE TaHHbIE, COOOIIAIOTCS WIM JOBOAATCS A0 cBenenus Kimenta bankom
T00BIM CHIOCOOOM, TMO3BOJISIIOIIUM OJJHO3HAYHO ONPENEIHNTh, YTO ¢ 000LeHne nocTynmuio oT banka. bank Bnpase B
HEOOXOMMOM 00BEME PACKphIBaTh JUIi COBEPIICHHUS BBIIICYKAa3aHHBIX JICHCTBUI  HMHPOpPMAIMIO O
Kimente/mpenctaBurene KimeHTa TakuMm TpeThHM JIMIIAM, MX areHTaM M MHBIM YTIOJHOMOYCHHBIM WMH JIULAM, a
TaKKEe TMPEJOCTABJIAT, TAKUM JIMIAM COOTBETCTBYIOIIME JOKYMEHTHL, cojepkamue WHOOpMAIMIO O
Knuente/npenctaBurenie Kiuenta (mepcoHasbHBIC JaHHBIE, B TOM YHCJIE OHMOMETPHYECKHUE TepCOHAIbHbIC
JaHHBIE), ¢ coOmIofeHHeM TpeOOBaHMI 3aKOHOMATeNbcTBAa. Takke KiMeHT mpu3HaeT M MOATBEPHKIAET, YTO
HACTOSIIEe MOPYYCHHE/COTIaCHEe CUUTACTCS JAHHBIM MM JIFOOBIM TPETHUM JIMIAM, O KOTOPBIX YKa3aHO BHIIIE, U
moOble TaKWe TPEThH JIMIA MMEIOT MPaBoO Ha 00pabOTKy MepCOHAIBbHBIX JAHHBIX, B TOM YHCIE OHOMETPUYECKHUX
NepCOHATBHBIX JaHHBIX HA OCHOBAHMH HACTOSIIETO TTOPYYEHHS/COTIIaC Hsl.

6.6. Hactosmum Knuent B cootBerctBuM ¢ DeaepanbabiM 3akoHOM 0T 13.03.2006 Ne 38-D3 «O pexnamey
COrjiamaeTcs Ha HamlpaBJICHHE eMy baHKOM, NpHBJICKaeMbIMH UM JIMIIAMH, PEKJIAMHBIX M HMH()OPMAIOHHBIX
cooOrmiennii 00 yciayrax baHka, nuil, BXOISIIUX B OJHY OaHKOBCKYIO Tpyrmy ¢ bankom/adrinpoBaHHbBIX JUIL
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banka, maptHepoB banka, mpoaBIKEHHE Ha PHIHKE YCIIYT YKa3aHHBIX JIMI, C UCTIOJNF30BAHUEM JIFOOBIX CPE/ICTB
cBsi3M, MHpOpMAIMs 0 KOTOpPHIX ObUTa/Oyaer mpenocTtaBieHa Knmentom baHky anst ¢Bs3W ¢ HMM, B T.4. IyTeM
HampapJjICHUs COOOIIeHMN Ha yka3aHHbi Kimentom (mpenctaBurenem KimeHTta) Homep TennedoHa W/WiIW amapec
anekTpoHHo# moutel Kinenra (npenctaBurens Kivenra), myTteM ocyIecTBICHUS MPSIMBIX KOHTAKTOB ¢ KimeHTOM
(mpenctaButeniem KineHTa) ¢ OMOIIBIO MHBIX CPEACTB CBA3H, a TAKXKE MyTeM HampaBjieHus KineHTy pekiiaMHbIX
n UWHDOPMAIMOHHBIX coo0meHni ¢ ucrnonb3oBanneM Cuctembl bank-Kiment. Hactosiiee cornmacue Ha
pacTpocTpaHeHHe peKJlaMbl AEHCTBYeT 10 MOMeEHTa moiydeHuss bankom TpebGoBanms Kimenta mnpexpatits
pacnpocTpaHeHHE PEKJIaMBbl B €TI0 aJipec.
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