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O0mas napopmanus

Hwxe no myHKTaMm onucaHbl BCE 3JIEMEHTHI, KOTOpble HEOOXOAUMO Pa3MECTUTh Ha CaiTe.
FI[C 9TO MPUMCHHUMO, Kypcueom IIPUBCACHDBI 1a0JIOHBI KOHKPCTHOI'O TCKCTA, KOTOPBLIC MOIKHO
MCII0JIb30BAaTh IIPU MTOATOTOBKE.

Hekotopbie u3 TpeOOBaHUI pa3NUYAIOTCS NpPU Pa3IUYHBIX CIIOCO0aX OpraHu3aluU
MHTEPHET-3KBalpPUHIa: JJIs CTAHIaPTHOIO MHTEPHET-3KBAalPHUHIa U IIPU UCIOIb30BaHUM CEPBUCA
«Omnata 1o ccpuike». Jlajnee Mo TEKCTy SIBHO yKa3aHO, Kakue TpeOOBaHUS NPEIBSIBISIOTCS K
KaX/IOMy M3 CII0COOOB, B ClIydae €CJIM OHU Pa3IUyHBL.

Ilox cmanoapmueim unmepnem-skeatipuncom moapazyMmeBaercsi, uro Ilokymnarens
HaOupaeT HeoOXOAMMBbIE TOBAapbl/yCIyTH B KOpP3MHY Ha CaliTe W HENOCPEICTBEHHO C HEro
MEPEXOAUT Ha IJIATEXKHYIO CTpaHully baHka.

Cepsuc «Onnama no ccviike» IoApasyMeBaeT, 4yTo Ilokynarens nepexoauT Ha IIaTeKHYIO
cTpanuny banka He c caiiTa, a o moy4eHHOH ccblike, copmupoBanHoi [IporaBiioM B IM4HOM
KaOuHeTe.

1. KonraktHasi uHopmanusi

Ha caiiTe n01KHBI OBITH pa3MEILEHbI:
- PEKBM3UTHI IOPUAUYECKOTO JINLIA;
- TIOYTOBBIN aJpeEc;
- (usnyeckuii aapec;
- IOpUIMYECKUH asipec;
- KOHTAKTBhI CIIy>KOBbI MOAJEPKKH (€CIIU TPUMEHHUMO)
- KOHTaKTHBIH TeseoH;
- e-mail.

Anpec ¢ yka3aHHEM CTpaHbl JJOJDKEH IPUCYTCTBOBATH HA CTPaHMIIE, IJI€ yKa3aHa UTOrOBast
CTOMMOCTb IMOKYIKM NpHU O(QOpPMIIEHHMH 3aKa3a, WM Ha CTpaHULAX B Mpoiecce ohOopMIICHHS
3aKa3a, He JOIYCKAeTCs CChUIKA Ha OTAEIBHYIO CTPAHULY. PEKOMEH1yeMbli BADUAHT pa3MEILEHUS
— OJIOK B HMDKHEHN 4acTu cTpaHullsl (Gyrep).

2. lloimTHKA BO3BpaTAa

[Toxymnarens AOMKEH ObITH MPOMH(GOPMUPOBAH O BO3MOXKHOCTH OTMEHHUTH 3aKa3/CHeNaTh
BO3BPAT U O TOM, YTO HEOOXOIUMO JJIsl 3TOTO CAEIaTh U KyJa 0OpaTUThHCS.

! Jlns cranaapTHOro MHTEpHET-KBAHPHHTA:

Ha caiite momkHa OBITH TEXHHUYECKas BO3MOXHOCThH MOATBEPIKJICHUSI COTJIAcHs C JTaHHOM
MOJIUNTUKON («4eK OOKC» WM TOIMHUCH PSAOM C KHOMKOW «OTUIATUTH», MH(POPMHUPYIOIIYIO O
COTJIACUU KJIMEHTA C MTOJIUTUKOM).

1. Onwmcanue MOJIUTUKU BO3Bpara:

HPUMEP: «llpu aunyruposanuu nosuyuil u3 ONIAYEHHO20 3aKkaza (uiu npu
AHHYIUPOBAHUU 3aKA3a Yenukom) Bul moowceme 3axazamv Opy2ou mosap Ha 3my cymMmy, aubo
6EPHYMb 6CI0 CYMMY HA Kapmy NpeoeapumenvbHO HANUCA8 nucbMo Ha e-mail. Bozgpam
NPOU38OOUMCSL HA MY KApmy, C KOMOPOU paHee Npou3800Uldct On1ama.»
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2. Peanmzanmsi TEXHUYECKOW BO3MOKHOCTH COTJIACHS C TIOJIMTUKOM BO3BpaTa:

| i Cormacue ¢ DONHTHEDR EDHIEDC-‘]'E H BEO3EDATd IIDH OII4Te IIH.TIIE

3. THoamwmce nmox xkHonkon «OIUIATUTE:

«Haoicumas knonky niamumo Bl coenawaemecs ¢ ohepmotiy
«Bozepamy u obmeny ne noonedxcum, 3aKoH ... .... , CHL. e

! HpI/I HCII0JIb30BAHUU CEpBHCA «OmiaTa o ccbLIKe»:
PaSMCI_HaCTCH TOJIBKO OITMCAHUC IMOJUTHUKHU BO3BparTa:

MNPUMEP: «llpu aunynuposanuu nosuyuil u3 ONIAYEHHO2O 3aKasza (Ulu Hpu
AHHYIUPOBAHUU 3aKA3a Yeaukom) Bul moowceme 3axazamv Opy2ou mosap Ha 3my CymMmy, aubo
8epHYMb 6CH0 CYMM)Y HA KApmMy HNpeosapumeibHO Hanucas nucbmo Ha e-mail. Bozepam
NPOU3BOOUMCsl HA MY KApmy, ¢ KOMOPOU paree Npou38o0Uldct Oniama.»

150301
«Boszspamy u obmeny ne noonexcum, 3aKoH ... .... L CM. oo »
4, Onucanue npouecca omJIaThbl KAPTaMHu

Jannyro nndopmaino pekoMeHayeTcs pazMecTuTs B pazaene Omnata / CriocoObl OriaThl.

! Jlns cranpapTHOro MHTEpHET-3KBalipHHTa:

HPUMEP: «Onrama npoucxooum uepes asmopuzayuouuwviii cepsep lIpoyeccuneoo2co
yeumpa Banxa c ucnonvzosanuem bankosckux kapm ciedyiowux Ilnamedxcuvix cucmem:

¢ VISA International
o MasterCard Worldwide
o MUP

«/[na  ocywecmenenuss naamedxca Bam nompedyemcs coobwums Oaunvie Baweii
nracmuxosou kapmol. Ilepedaua >mux ceedeHuil npoussoOUmMcs ¢ coonoeHuem 6cex
Heobxooumvlx mep bezonachocmu. Jlannvle 6Y0ym cooOWeHbl MONbKO HA ABMOPU3AYUOHHBIL
cepsep banka no 3awuwennomy kanany (npomoxon TLS). Hugpopmayus nepedaemcs 6
3auUppPoOBAHHOM 8Ude U COXPAHAEMCSA MONbKO HA CReyuaiu3upo8aHnom cepsepe lliamedcHotl
cucmemvl. Catim u mMaz2asun He 3HAIOM U He XPAHAM OaHHble 8auiell N1AcmMUKO8OU KApmbi.

Ilpu evibope popmul onamsi ¢ NOMOUBIO NIACMUKOBOL KAPMbl NPOGedeHUe nIamedxca no
3aKazy npoussoo0umcs. HenocpeocmeeHHo nocie e2o ogopmaenus. Ilocne 3aeepuienus
ogopmaenus 3axaza 6 Hauwem maeazume, Bvi oondcHel Oyoeme naxcamov na knonky "Onnama
kapmou", npu smom cucmema nepexnouum Bac na cmpanuyy asmopuzayuonnozo cepsepa, 20e
Bam 6yoem npeonojceno 6eéecmu  OamHble HAACMUKOBOU KAPMbl, UHUYUUPOBAMb ee
asmopu3ayuio, nocie 4e20 6epHymuvcs 8 Haul maza3ut knonkou "Bepnymoca 6 macaszun”. I[locne
moeo, kaxk Bvl 6o3spawjaemecv 6 nawl mazazuH, cucmema yseoomum Bac o pesynvmamax
aemopuzayuu. B cnyuae noomeepowcoenus asmopusayuu Baw 3axaz 6ydem aemomamuuecku
BbINOIHAMBCA 8 COOMEEMCMBUU C 3a0anHbiMu Bamu ycroeusmu. B ciyuae omkasa 6 asmopusayuu
Kapmul Bvl cmosceme noemopums npoyedypy oniamuol. »
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! HpI/I HCIIOJIb30BAHUHU CCpBHUCA «Omnjara no ccblLIKe»:

MMPUMEP: «Onnama npoucxooum uepesz asmopuszayuonnwviii cepsep Ilpoyeccunzosozo
yenmpa bBanxa c ucnonvzosanuem bankosckux kapm cuedyiowux Ilnamedxcuvix cucmem:

« VISA International

» MasterCard Worldwide

e MUP

s ocywecmenenus naamedxca Bam nompebyemcs coobwums Oanuvle Bawetl
naacmukogou kapmsl. Ilepedaua >mux ceedeHull NPoU3BOOUMCA ¢ COONOOeHUeM 6cex
Heobxooumvlx mep bezonachocmu. Jlannvle 6YOym coodOWeHbl MOIbKO HA ABMOPU3AYUOHHDBLLL
cepsep banka no sawuwennomy kaumany (npomokon TLS). Ungopmayus nepedaemcs 6
3auuposanHom uoe u CoOXpaHaemcs MoabKo HA CReYUanu3uposanHom cepgepe IliamesicHotl
cucmemvl. Cailm u Maza3ux He 3HAIOM U He XPAHAM OaHHble 8auiell NIACMUKOBOU KApmul.

Ilpu npoeedenuu onramel no ccvlike cucmema nepexknoyum Bac na cmpanuyy
a8mopu3ayUoOHHo20 cepsepa, 20e Bam 6yoem npeonosiceno secmu danHvle Ni1ACMUKOBOU KAPMbl
U uHuyuuposams ee aemopuzayuro. B cnyuae omxaza 6 asmopuszayuu kapmvl Bol cmoowceme
nosmMopums npoyeoypy Oniamsl NO Mol Hce CCbLIKe.»

5. Jlororunsl IlnaTexXHBIX cHCTEM

Ha caiite JOJIDKHBI OBITH pasMCIICHbI AKTYAJIbHBIC JOTOTHUIIBI IInaTexXHBIX CHCTEM.
PaaMemeHHe JIOrOTHUIIOB T'OBOPUT BalllUM HOKyHaTGJBIM, 4YTO OHU MOT'YT OCYIICCTBUTL PacCycCT C
IIOMOIIIBIO 0OAaHKOBCKHX KapT. OTO MOBHIIIACT UX JIOSNILHOCTE U yay4dqumacT KOHBECPCHIO camra.

6. IHoapoOHoe onucaHue TOBAPOB / yCJIYT U TAapaHTHIIHBIE 0013aTe/IbCTBA.

Ha caiite HeoOX0oIMMO pa3MECTHTh MOJIPOOHOE OMUCAHUE MpeaaraéMbIX TOBApOB/YCIyT
(1leHa, XapaKTepUCTUKH TOBApa/yCIyTH, KOMIUIEKTAIIHS).

Taxxe HE0OX0AUMO pa3MeCTUTh HHPOPMAITUIO O TAPAHTUHHBIX 005S3aTEIbCTBAX:

IMPUMEP: «I apanmuiinoe obcayscusanue 060py00sanus 6 medenue 6ce2o 2apanmuiHo2o
CPOKA OCYWeCmBIIAemCsl A8MOPU30BAHHBIMU CEPEUCHBIMU YEHMPAMU COOMEEMCMBYIOWUX PUPM-
usecomosumerneu. Aopeca cepucHvlx yeumpos Bwi moodxceme nanmu HaA coOOMEEMCcmeyoujeti
cmpanuye Hawezeo calma. 00a3amenbHbIM YCI08UEM BbINOIHEHUS 2aAPAHMULHO20 DEeMOHMA
ABNAEMCS HAMUYUE 2APAHMUUHO20 MANOHA, 8 KOMOPOM OOJIHCHbL Oamsb 3anoiHeHvl 2pagul ¢
HAUMEHOBAHUEM MOo8apd, 2apaHmMUHbLIM CPOKOM, Oamou Npooadcu U CEPULHbIM HOMEPOM
ycmpoucmea. »

7. Ycia0BuA T10CTABKH
Ha caiite HeoOXOAMMO CO3/aTh pa3jiell, OMHMCHIBAIONIUN MOPSIOK U CPOKH JTOCTABKU C
yKa3aHHEM PErHOHOB BO3MOKHOMW JOCTAaBKH.

MMPUMEP: «/[ocmaska npouszsooumcs na 1-21i 0enb ¢ MOMenma 3a4ucienus 0ene2 Ha Haul
cuem. Tosap odocmaensemcs 6 pabouue onu c¢ 10-00 oo 18-00. Ilpu nonyuenuu mosapa y
npeocmasumens 10pUOULecKo2o IUuYa 00IHCHA OblMb 008EPEHHOCMb C NeYAmblo OM KOMNAHUU-
NIamenbuuKa Uil cama nevamsy.»

8. Nudopmanus 0 KOHPUACHUNAIBHOCTH JAHHBIX 0 KJIHEHTAaX

Ha caiite nomxkHa ObITh pa3MelieHa MOJIMTUKA KOH(UIEHIINATEHOCTH.
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