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INPABUJIA UCITIOJIB30OBAHUA KOPITIOPATUBHBIX KAPT «BU3HEC 24/7»

1 OBIIME NOJOXKEHUSA

1.1 TlpaBuia UCIOJB30BAHUS KOPIOPATUBHBIX KapT «busHec 24/7» (mamnee — «IIpaBuiiay) periaMeHTHPYIOTCS
JEHCTBYIONMM 3aKoHOJATeIbcTBOM Poccuiickoit ®enepanun (mamee — «Pd»), HopMaTUBHBIMH akTamu baHka
Poccun, npaBunamu [1naTesKHbIX CUCTEM.
1.2 PacueTsl, OCYIIECTBISIEMBIC C HCIIONh30BAHUEM KOpPHOpaTUBHOW KapThl «busnec 24/7» (manee — «Kaptay),
IpOu3BOAATCA B pyosax PO.
1.3 Jlepxatenb 00s3aH CcOONIOAATh MOPSIOK OCYIIECTBICHMS OINEpaluii C UCIHOJb30BaHMEM KapTsl,
YCTaHOBJICHHBI HacrosmuMmu IIpaBunamu, nedcTByroluM 3akoHoAatenascTBOM P® wu wucnons3oBate Kapty
UCKJIIOYUTENBHO Ul OCYLIECTBJICHHUS CICHYIOLIIUX OIEepalu. BHEceHus B pyossix P® uepe3 Gankomartsl banka,
OCHAIIICHHbIE TEXHUYECKOW BO3MOYKHOCTHIO TIpHEMa HAJIWYHBIX JIEHEXKHBIX CPEJACTB, JEHEXHBIX CpEJICTB,
HOJIY4YEHHBIX B XOJ€ ACATEIbHOCTH IOPUANIECKOTO JINIA, HHAUBUIYAIBHOTO IPEANPUHUMATEIIS, CHATHS IEHEKHBIX
B pyosix PD gepes 6ankomaTs! banka u npyrux 6aHKOB.
1.4 Kapra aBnsercs coocTBeHHOCTHIO baHKka, nepenaercs KinreHTy Bo BpeMeHHOE MOJIb30BaHHUE, U 10 OKOHUYAHHUN
CpOKa ee JIeHCTBUS MOAJEKNUT BO3BpaTy B baHk.
1.5 Ha munesoit cropone KapTel Hanecensl Homep KapTtel, HanmeHoBanue Knmenra, dpamumms u nms Jlepkarens,
cpoxk nevictust Kaptel, norotun banka, morotun [lnatexHoi cucTeMEbI, YHIL.
1.6 Ha oGopoTHoii cropoHe KapTel HaxoJsTCs — MarHUTHAs MOJIOCA CO CITy>KeOHOW WHPOpMaIUel, crienuanbHo
OTBeZICHHOE ToJe Ays noxnucu Jepxarens, anpec u tenedoH banka.
1.7 Jlata okoHuaHus cpoka nmedcTBus KapTel yka3eiBaeTcs Ha JUIEBON CTOPOHBI KapThl B popmare MM/I'T, toe
MM - mecsn, I'T — ron okonyanus cpoka aeictsusd. Oneparu ¢ UCHodb30BaHreM KapThl MOXKHO COBEpIIAThH 10
24:00 yacoB mOCIEAHEro AHS MECALA, YKa3aHHOrO Ha JuleBoil ctopoHe Kaptel, BriatouutensHo. Ilpu mocpounom
nepeBbimycke KapThl, 10 OKOH4YaHWs Cpoka JeicTBus KoTopoil ocraercs menee 3 (Tpex) mecsues, Kapra
BBIITYCKaeTCs Ha HOBBIN CPOK AeWcTBuUsA paBHbIH 3 (Tpem) romam.
1.8 Ilpu momyuenun Kapter [epxarens mpocTaBisieT COOCTBEHHOPYUHYIO TOANUCH HA CHEIHUAIBHON TOJ0Ce s
MIOJIITUCH, PACTIOIOKEHHOW Ha 000poTHOM cTopoHe KapThl.
1.9 Kapra Beinaercs Jeprkatento HeakTuBHOU. [{ist aktuBanuu Kaptel JlepkaTento He00X0AMMO COBEPIIUTH OHO
U3 CIEAYIOIUX NEUCTBUI:
- coBepIIHTh J00YI0 orepanuto mo Kapre ¢ BBenennem [IMH-xona B 6ankoMaTe mo0oro 6anka, HampuMmep,
3ampoc OanaHca (ycmyra OecruiaTHas);

- nazHauuth [1MH yepes [IMH-nan B mobom otaenenun Paiiddaiizenoanka.
1.10 /[epxarenp 00s3aH COXpaHATh AOKYMEHTBHI IO OIIEpalUsiM, COBEPLICHHBIM C UCIOJIb30BaHueM KapThl, dekw,
KOTOpbIE BhIJAeT OAaHKOMAT, C LIE€JIbI0 YPETYIUPOBAHUS BOZMOKHBIX CIIOPHBIX BOIIPOCOB 110 YKA3aHHBIM OIEPALIUsIM U
KOHTPOJIS CIMCAHUS CPEJICTB.
1.11 [epxatens o0s3an uzmensth [IMH-kox k Kapre He pexe, uem oauH pa3 B 30 KaJeHIAPHBIX JHEH.
1.12 Tlopsimox otuyetHocTH JlepkaTeist O omepauysiM, COBEpLIaeMBIM C MCIONb30BaHMEM KapTel, ompeaemnsiercs
Knnenrom.
1.13 B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOJAATeNbCTBOM P®, Onokxuposka KapTel MOXkeT ObITh NpOHM3BEACHA 10
uHuLMaTuBe baHka.

2 UICTTOJIb30BAHUE KOPIIOPATUBHOM KAPTHI « BU3HEC 24/7»

2.1 Jlepxarenb JOJHKCH COOMIONATH CIICAYIOUIUE MTpaBuiia XxpaHenus KapTsr:

- HE JIOMyCKaTh MEXaHMIECKOTo Bo3nericTeus Ha Kapry;

- HEe JOIycKaTh 3arps3Henus Kaprer;

- He Jonyckarh nonaaaHus Binaru Ha Kapry;

- He ocTaBIATh KapTy BOIW3HM HCTOYHUKOB OTKPHITOTO OTHS;

- He noasepratbh Kapty anurenbHOMY BO3JEHCTBUIO MPSAMBIX COJHEYHBIX JIy4Ei;

- He xpaHuTh KapTy BMecTe ¢ METaUIMYECKUMHU TPEAMETAMU;

- He momemaTh KapTy psaoM ¢ 3seKTponpuHOOpaMu, M3JIydeHHE W/WIM MArHUTHBIC IOJI KOTOPBIX MOI'YT

WCKa3UTh WHPOPMAIIHIO, XPAaHUMYIO Ha MAarHUTHOH nosoce KapThr.

2.2 Ecmu B pesynbrare moBpexiaeHus KapTy crano HEBO3MOXKHO HCIIONB30BaTh JJISl TPOBEACHUS OIEpaIlHid,
Knnenty Heo6xoanmo obpaturcesa B bank mis nepesinycka Kaptsl Jlepkaremto.
2.3 baHk uMeeT NHpaBO OTKa3aTh B aBTOpW3allMU, €CIM Yy baHka €CThb OCHOBaHME IIOJaraTh, YTO OIEpAIUsA C
ucnonab30BaHreM KapTel MOXET ObITh HE3aKOHHOH HITH MOIICHHUYECKOU.
2.4 baHK HE HECeT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb MCIIOJIb30BaHUsA KapThl B cUTyalMsixX, HAXOSAIIUXCS BHE
€ro KOHTPOJIs, a TAKXKe 3a OIIMOKH, MPOU3OIIC/IIINE B Pe3y/IbTaTe ACUCTBUI/0€31eHCTBUS TPETHUX JIHII.
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2.5 [Jlnsa BHeceHWS HalMYHBIX JEHEXHBIX CpeAcTB B OaHkomare Jlepkarteib IOJDKEH NoMecTUTh KapTy B
CUHUTHIBAIOIIEE YCTPOWCTBO OAaHKOMATA M CJIC0BATh HHCTPYKIUSM, TOSIBIISIONIMMCS Ha SKpaHe OaHKoMara.

2.6 B nemsx unentudukaiuu Jlepxkareas nNpu IPOBEICHUH OIepaluii ¢ ucnojb3oBanueM Kaptel, Jepikateito
omHoBpeMeHHO ¢ Kaproit mnpenocraBnsercs Ilepconanbubiii uaeHTudukaumonusii Homep (I[IMH-kom) -
KoMOmHanus 1udp, comepkamas 4 3Haka, npucBanBaeMblii bankom Kapre n ncnonms3yemslit st uAeHTU(DUKATAN
Jeprxarens, a Takke VIS 3alIUTHI OT HECAHKIIMOHUPOBAHHOTO HCIIONb30BaHusI KapThl.

2.7 TIMH-xon siBisieTcsl aHAIOroM cOOCTBEHHOPYYHOU noAnucH [ep:katens U 1oKeH ObITh HEJOCTYIICH TPEThHM
munaM. Onepauuy, Ipou3BeAeHHbIE ¢ Hcnonb3oBaHueM KapTel u cootBercTBytomero [IMH—kona, He moxanexar
OCIIapHBaHMUIO.

2.8 T[IHMH-xon mepenaercst epxkatento (OO MHIly, UM YIOJTHOMOYEHHOMY) MpH BhiAade KapTel B crienuaibHOM
3aneyaTaHHoM KoHBepTe. [IMH—kxon ucnonws3yercs npu npoBeneHuu JlepikareneM omeparnyil ¢ HCIOJb30BaHUEM
Kaptsr. Habop [TMH-koma obecrieurBaeT abCONMOTHYIO HIEHTHQUKAINIO JlepraTers.

2.9 TIponecc cosnanus u pacnevatku [IMH-kona rapantupyer, uto [IMH-kox MoXeT y3HaTh TOJNBKO JIHIIO,
BCKpbIBIIee KOHBepT. [epxkarens umeer mpaBo cmeHUTh [IMMH—kon B GankomaTtax Banka, oOnamarommx JaHHOM
¢ynkuueit (depxatento He pekoMeHOyeTcs ncnonb3oBath [IMH—-Kkoabl, cocTosmMe U3 YeThIpeX OIMHAKOBBIX UG,
Hanpumep «0000», «1111», a Taxke u3 nudp, UAYIIHX TOAPA, HaIpuMep, «1234», «3456»).

2.10 TNNH-kox cnexyet HaObUpaTh TAKUM 00pa30M, YTOOBI JIFOJIN, HAXOISIIMECS B HENOCPEICTBEHHOH OIM30CTH, HE
CMOTJIH €ro YBUJEeTh. PekoMeHnyeTcs MpuKpbhIBaTh KJIaBUATYPy PYKOi.

2.11 TIlpu tpexkpaTHOM HeBepHOM BBeneHNH Jlepxkarenem [IMH—kona KapTsl, orpunarensaoMm otere [lmarexHoit
CHCTEMBbl Ha aBTOPH3ALMIO, ONEpalusl BHECEHUsI NEHEXHbIX cpeacTts no Kapre He ocymectsisercs, Kapra Oyner
3a0JIOKMPOBaHA U U3bATA.

2.12 HeobxoamMo CTpOTO clenoBaTh HHCTPYKIHSAM Ha JKpaHe OaHKOMara W HE TMPOHM3BOIUTH OINEpalnud B
OaHkomare, cieqys HMHCTPYKIMSM IIOCTOPOHHUX JHMI, B TOM YHCJE, BbIIABA€MbIM YyIAJIECHHO, HAIpUMEp, IO
MOOMIIBHOMY TesIe()OHY.

2.13 Tlocne 3aBepuieHus onepauun Jepxarens gomkeH 3a0paTh 3 0aHkoMaTa KapTy, BBINKCKY O IPOU3BEICHHON
ornepauuu U yoenuTbes, yTo Bo3BpameHHas Kapra npunaanexxut [epxatento.

2.14 Tlpu nposeneHuu omnepanmii B 6ankomare Jlepkarenb He JODKEH 00palaThes 32 IOMOIIBIO K MOCTOPOHHUM
nunam. B ciyyae BO3HHMKHOBEHHS BONPOCOB, HEOOXOIMMO 3a1aTh WX cOTpynHUKY [loapasmencuusi banka wmu
cneranucty MadopmarmonHoro neHTpa banka, oOparuBmmchs mo HoMmepy TenedoHa, yKazaHHOMY Ha 0OOpOTHO#
CTOpOHE BblIaHHON KapThl.

2.15 Jlepxarenb HU IPU KaKUX 00CTOSTEILCTBAX HE BIpaBe NepeaaBath KapTy TpeThuM JUIiam.

2.16 Hcnonp3oBanne KapTel TpeTbuM JHMLOM paccMmaTpuBaeTcsi baHkoMm kak rpy0oe HapylIeHHE HACTOSIIUX
[IpaBui 1 MOXET TOBJIEYH 3a cOO0H pacTop>keHue 1Mo MHMIMaTuBe baHka 3akimouenHoro ¢ Knuenrom Jlorosopa, Ha
OCHOBaHWU KoTOporo [Jlepxkarento Obuia BeimymieHa Kapra 1 HEOTheMIIeMOi YaCcThI0 KOTOPOTO SIBIISTIOTCS HACTOSIIIHE
IIpaBuna.

2.17 [epxarens o6s3an xpanutb [IMMH—kon, nHomep Kaprtel B cexpere. 3ampeutaercst 3anuceiBath [IMMH—kon Ha
Kapre u xpanuts Bmecte ¢ Kaproi. [IMH—kox u Homep KapTbl He NOKHBI XpAaHUTHCA B OTKPBITOM JOCTYIIE, B
naMsITH KOMITBIOTepa, MOOMIBHOTO TeneoHa, KApPMAHHOTO KOMITBIOTEPA H T.11.

2.18 Hu npu xakux obcrosirensctBax [IMH—kox He noKeH cTaTh M3BECTHBIM TpeTheMy juuy. [Ipu nmpoBeneHnn
omnepauun ¢ BBogoM [IMH—kozaa He nomyckaeTcs NpUCyTCTBUE TPETHUX JIHLI.

2.19 TMNH-xox nomkeH OBbITH M3BECTEH TOJBbKO JlepikaTelnto, HUKTO HE BIpaBe MPOCUTh JlepikaTens coOOIIUTH
IMNH—xox KapTel, B TOM unciie COTpYAHUKH baHka Wiu jiuiia, BbIIaloMe ce0s 3a TAKOBBIX.

2.20 Xpanutbs Kapty cienyer B HEZOCTYIHOM JUIsl IIOCTOPOHHHUX JIMII MECTE, HE OCTaBIIATH ee 0e3 IMpucMoTpa B
OOIIECTBEHHBIX MECTAX, HAIIPUMED, B PECTOpaHe, B TOCTUHHIIE, Ha paboTe.

2.21 [lepxarens 00s3aH MpeANPUHAMATh BCE BO3MOXKHBIE MEpBI JIISl NPEAOTBpPAIIECHHUS YTPaThl, XUIICHUS WA
HE3aKOHHOTO UCTIONb30BaHus KapTsl.

2.22 B cnyuae ytparel uiau xumienuss Kaprtel, yrparsl [IMH—kona, mogo3peHus B HE3aKOHHOM HCIOJNB30BAaHUU
Kapter mnmu B TOM, uTo PexkBusuthl KapTel cTamm n3BeCTHBI MOCTOPOHHWM JHmaM, ecian Kapra Obuta yTepsiHa,
YKpajZieHa WK u3bsATa OaHKoMaToM, JleprkaTens TOHKEH He3aMeTUTEIbHO cOo0IMTh 00 3ToM B HpOpMamoHHbII
neHTp no Tenedony: +7 (495) 775-52-90 (B r. Mockge) wim 8 800 200-75-57 (OecruiatHast JTMHUS Il 3BOHKOB U3
JIpyrux ropogoB P®) w/mim 3anonHuTh «3asBicHUE Ha OJIOKUPOBKY OAHKOBCKOW KapThl», pa3MElIeHHOE Ha caiiTe
banka www.raiffeisen.ru.

2.23 bnoxupoBka KapTbl Ha ocHOBaHMHU Tesle()OHHOTO 3BOHKA JlepaTens OCyIIEeCTBISIETCS TOJIBKO MPH YCIOBHU
naentudukanun Jepxarens no Kogosomy cnoBy [lepxatens.

2.24 bnokupoBka KapTel Ha ocHoBaHMH TenedoHHOro 3BOHKa KiMeHTa oCymecTBISIETCS TOJBKO IPU YCIOBHU
uaeHtTudukanun Knuenra, B ToM umcne mo KogoBomy cnoBy KimeHnra, yka3aHHOMY B 3asBJICHHM Ha
yCTaHOBJICHHE/M3MEHEHUE KO10BOro cioBa KinenTa.
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2.25 B ciyuae u3bsatus KapTtel GaHKOMaTom, HEOOXOAMMO HEMEUICHHO CBS3aThCs ¢ BaHKOM Ui MOJydeHHs
UHQOPMAIUK O MPUIMHAX H3BATHS W TONYYSHHS MHCTPYKIHN O JajdbHEHIINX NeHCTBUsAX. Pacxonbl, MOHECEHHbIC
bankoM B pe3ynbraTe u3bITHS 3a010KHpoBaHHBIX KapT, coBepmatorcs 3a cuet KimenTa.

2.26 Ilpu oOHapyxenun KapTel, 3asBIeHHON paHee Kak yTpaueHHOH, Kiment/[epxkarens o00s3aH
He3aMeJUTUTENFHO YBEIOMHUTEL 00 5TOM BaHK M HH B KOeM cliydae He UCTIONb30BaTh ee.

2.27 He pexomenayetcsi cooOIIATh MEPCOHATBHYIO HHpOpMaIUio Jlepkarens HeM3BeCTHBIM JINIAM, HE3aBHCUMO OT
TOTO, 3a KOTO OHHU ceOsi BBINAIOT, T.K. yKa3aHHbIE JaHHbIE MOTYT OBITh HMCIIOJIB30BaHbI IJISl OCYILECTBICHHUS
NPOTUBOIPABHBIX JICUCTBUIl, B pe3yJIbTaTe KOTOPBIX MOXKET OBITh HaHECEH ylIepo.

2.28 Tlepen mnpoBeacHHEM OIepaluy dYepe3 OaHKOMAaT HEOOXOAUMO OCMOTPETh €ro BHemiHwi Bua. Ilpu
00HApYKEHUN YCTPOMCTB, BBHI3BIBAIOIIUX MOJO3peHUE (HAKIaIKa HA YCTPOWCTBe JUIs uTeHUs1 KapTel, Hakiaaka Ha
knaBuatype i BBojna [IMH—kona, Hakmnaaka Ha JIMIEBOM cTOpoHE OaHKOMAaTa WM PSIIOM C HUM, B KOTOPYIO MOKET
ObITh BMOHTHpOBaHa Kamepa ¥ T.II.), NPOBOJOB W TMOCTOPOHHHX W3JENIUH, HEO0OXOIUMO OTKAa3aThCsl OT
UCTIONIb30BaHMsl OaHkomara. [lo BO3MOXHOCTH CBsi3aThc C bDaHKOM U YBEIOMHTh 00 OOHApPYKEHHBIX
HOI03PUTENBbHBIX YCTPOHCTBAX.

2.29 He pexomeHOyeTcs MOJB30BaThCsI OaHKOMaTaMH B OE3MIOAHBIX MECTaXx M B MeCTaX, IJe OTCYTCTBYET
ocBenieHue. B ciydae ecnam moOnmM30cTH ¢ OaHKOMATOM 3aMEUEHBI IMOJO3PUTENBHBIC ITFOAH, PEKOMEHAYeTCs
MPOM3BECTH ONEPAIHIO B IPYTOM OaHKOMAaTe, YyCTaHOBJICHHOM B XOPOIIIO OCBEIIEHHOM U 0€30I1aCHOM MecTe.




