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1. OBLLME MOAOXEHUA

MpasuAa MCMOAb3OBAHMS AEBETOBBIX
KOPMNOPATUBHbIX Kapt  (acaee -  dlpasmaay)
PErAadMEHTUPYIOTCS AENCTBYIOLLIMM

30KOHOAOTEABCTBOM Poccumckom Peaepaumm (aasee
- «PPy), HOPMATMBHBIMKM aKTaMK baHka Poccuu,
NP ABUAAMU [TAQTEXHBIX CUCTEM.

Pacuyetbl, OCYLLLECTBAAEMBIE C  MCMOAb3OBAHUEM
A€BETOBOM KOPMOPATMBHOM KAPTLl (aaAee — «KapTay),
MPOW3BOAATCS B PYOASX PP.

Aepxarteab oba3aH COBAIOAQTL MopPaAOK
OCYLLLECTBAEHMS ONepaumit C MCNOAb3OBAHMEM KapTbl,
YCTOHOBAEHH bl HACTOALLLUMM Mpasmaamu,
AEWVCTBYIOLLLUM 3AKOHOAQTEABCTBOM PP 1 MCMOAB3OBATL
KapTy UCKAIOYUTEABHO AAS OCYLLLECTBAEHMUS CASAYIOLLIMX
onepaumi:

x MOAyYeHue HOAMYHbIX AEHEXHbIX
CPEACTB B BAAIOTE PP AA4 OCYLLECTBAEHMA HA
Tepputopun PP B COOTBETCTBMM C TMOPIAKOM,
YCTOHOBAEHHbBIM  BaHkom  Poccun, pacHeTos,
CBA3AHHbLIX C AEITEABHOCTBIO IOPUANYECKOTO AMLA,
MHAMBUAYOABHOTO MPEAMPUHUMATEAS, B TOM YUCAE

- c OMNAQTOM KOMQHAMP OBOYHbIX "
NP EACTABUTEABCKMNX ODACXOAOB;
= OMNAQTA  PACXOAOB B  PYOAIXx PP,

CBA30HHbIX C AEITEABHOCTBIO IOPUAMHECKOTO AMLA,
MHAMBUAYOABHOTO MPEANPUHUMATEAS, B TOM YUCAE
- c OMAQTOM KOMOHAMP OBOYHbIX "
NPEACTOBUTEABCKMX PACXOAOB, HA TEPPUTOPUM
P;

x MHble onepaumm B BaaoTe PP Ha
TEpPUTOP UM PP, B  OTHOWEHWM  KOTOPBLIX
30KOHOAQTEALCTBOM P, B TOM YUCAE
HOPMATUBHbLIMKM  aKTAOMM  baHka Poccuum, He
YCTOHOBAEH  3ampeT  (OrpOHMYEHME) HA KX
CoBEpLUEHME.

Kaprta ABASETCH COBCTBEHHOCTbIO BaHka,
nepeaqeTrcs AEpP>XATEAKD BO BDEMEHHOE MOAb30OBAHME,
Kapta moxetr Obitb M3biTa baHkom 6e3 obbicHEeHUs
MPUYUH U MO MEPBOMY TPebOBAHWMIO BAHKA AOAXHG
ObTb HEMEAAEHHO BO3BpALLEHa B baHk. Mam no
OKOHYOHWKM CPOKO €€ AEWCTBUS MOAAEXMT BO3BPATY B
baHk.

AvueBas cTopoHa KapTbl COAEPXMT:

X LLECTHOALATM3HAYHbIM HOMeP KapTbl;

= DAMUAMIO 1 UM AepxaTteas KapTsl
(30 MCKAIOYEHMEM HEMMEHHDIX KAPT);

X HOMMEHOBAHME I0P. AMLLA - BAOAEABLLLO

cyeta, K KOTOpomy BbinywleHa Kapta (3a
MCKAIOYEHMEM HEMMEHHbBIX KAPT);

x MECIL, M TOA MCTEYEHMS CPOKA
aencteug KapTtel (AO MOCAEAHEro AHS Mecaud
BKAIOYUTEABHO);

x 4mn;

x Aorotmn MNMaatexHom CUctemesl;

= AOTOTUM  BECKOHTOKTHOM  TEXHOAOTUM
NpoBEeAEHMA naaTexem — Mastercard®

PayPass™/Visa payWave B CAy4ae, eCcau
BbIAQHHOS KapTa noaaepxumBaer BECKOHTAKTHYIO
TEXHOAOTMIO.

Ha o6opoTHOM cTopoHe KapTbl HaOXoAATCSA:
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x MOTHUTHOS MOAOCA CO  CAYXeBOHOM
MHGOOPpMALMEN;

x CMEeUMAABHO OTBEAEHHOE AAS MOAMUCHU
Aep>XXateas NoAe;

x TPEX3HAYHbIM NPOBEPOYHbIM koA (Card
Verification Value/Code-CVV2/CVC2) Ha noae
AAS MOAMMCH, 3AMPALLMBAEMbIM MPU NMPOBEAEHUMU
OMAQTbl B CETM WHTEPHET KAK AOMOAHUTEABHOE
CPEACTBO MNP OBEPKU MOAAMHHOCTM KapThl;

x TeAedpoH baHka.

Mpu noaydeHun Kaptbl Aep>XATeAb MPOCTABASET
COBCTBEHHOPYYHYIO MOAMUCH HO CAELMAABHOMU MOAOCE
AAS  MOAMUCH, PACMNOAOXKEHHOM HA  ODBOPOTHOM
ctopoHe KapTbl.

Kapta BblAGETCS AEpXATEAID HEAKTMBHOM. AAf

QKTMBALMM KapTbl Aep>xxateao HEOBXOAMMO
COBEPLLMTb OAHO M3 CAEAYIOLLIMX AENCTBUI:
x COBEPLLMTL  AODYID  onepaumio Mo

Kapte c BBeaeHuem [MMH-koaa B OaHkomaTe
Aoboro 6aHka, Hampumep, 3anpoc 6aAaHca
(ycayra 6ecnaatHas);

x Ha3HO4MT TUH  yepes [MMH-naa B
AOBOM OTAEAEHUM Pamdodam3eHOaHKQ;
x Ha3HauUTb MNH-KoA Ha caiTte BaHKka B

cem UHTepHeT (Wwww raiffeisen.ru).

Aep>xaTeAb  OOS3aH  COXPOHATb  AOKYMEHTbl MO
onepaumsim, COBEPLUEHHbIM C  MCMOAb3OBAHMEM
KapTbl, 4eku, KoTopble BblAGET OAHKOMAT, KOMMK
MOATBEPXXAEHUM 30KOA30B Yepe3 MHTEPHET, BKAKOYOS
YCAOBMUS  AOCTABKM, C  LEABID  YPEryAMpOBAHMSA
BO3MOXHbIX ~ CMOPHbIX  BOMPOCOB MO  YKA3AHHbIM
onepauUmsiIMm M KOHTPOAS CMUCOHMS CDEACTB.

[TOpPAAOK OTHETHOCTM AepXATEAT MO OMNEepPaALMIM,
COBEPLLAEMbIM c MCMOAb3OBAHMEM KapTbl,
onpeaeasercis KAMEHTOM.

Baokmposka KapTtbl MOXET OblTb MPOM3BEAEHOA MO
MHULMATHBE BAHKA, B CAEAYIOLLIMX CAYHOASX:

X noaydeHms cooblueHms oT  Aepxateas 06
yTparte, XULLLEHMM AU HE30KOHHOM
MCMoAb30BAHMM KapTbl n/man MNH-KOAQ K HEM,
€& PEKBU3MTOB;

XK noAydeHus coobLueHMs  oT KAWeHTa o
HEOBXOAMMOCTHU BAoKMpoBaTe KapTy (KapTbi);

X npu noayseHum OT KAMEHTQ 3Q8BAGHMA O
3akpbItnm Cyeta;

Xy BAHKGO BO3HWMKAM COMHEHMS B TOM, 4TO
onepaums NPoOBOAMTCA NO NopydeHmto KameHTa

(Aepxateas);

X orcytcBua  Ha  CyeTe  AEHEeXHbIX CPEACTs,
AOCTATOYHbIX AAS OMAQTHI CYMM,
NPUYUTAIOLLMXCS  BAHKY B COOTBETCTBMM C
Tapudbamu;

X npu OBHAPYXEHMM HEeAOCTOBEPHOCTH
CBEAEHMM, YKA3AHHBIX B 3ASBAEHMIX KAMEHTQ;

X s MHBIX CAYHOSX HEeWCMNOAHEHMS

(HeHaaAeXaLLErO  MCMOAHEHMS)  KAMEeHTOM
CBOMX 0bBf3aTeAbCTB nepea baHkom  6e3
OBbICHEHMS MPUYMH;

X npu HOAM4MM  y  BAHKA  MHAOOPMALMKM O
BEPOATHbIX AU AENCTBUTEABHBbIX
MPOTUBO3AKOHHbIX onepaumax c
MCMOAB3OBAHMEM KaAPTbl, MAM MPU MOAYHEHUM
BOHKOM CBEAEHUIM O CMEPTU ASPXKATEAN AU O



NPEKPALLEHUM  TOYAOBbIX  OTHOLLUEHMM  C

AEPXKATEAEM;
X nposoanmasn onepaums MNP OTUBOP EYMT
TPEBOBAHUIM AEMNCTBYIOLLLETO

30KOHOAQTEABCTBA Poccuickon Peaepaumn,
HOPMATUBHBIM AKTAM baHka Poccun,
Aorosopa m [MPaBUA MCNOAL3OBAHMA KaApT.

2. UCNOAb3OBAHUE AEBETOBOW KOPMOPATUBHOWM
KAPTbI

AepXaTeAb  AOAXEH  COBAIOAQTL  CAEAYIOLLME
NP ABMAC XPAHEHMA KAPThI:

x He AOTYCKOTb MEXAHMYECKOTO
BO3AEeNCTBMA Ha KapTy;

x He AOMYCKQATb 3arpa3HeHmns KapTbl;

Z HE AOMYCKATb MOMAAQHMA BAATrM HA
Kapry;

x He ocTaBAdTb KapTy BOAM3M MCTOYHMKOB
OTKPbITOrO OrH;

X He noaseprate KapTty AAUTEABHOMY

BO3AEMCTBUIO MPAMbBIX COAHEYHBIX AyYeEW;

x He  xpaHutb KapTy Bmecte C

METAAAMHECKMMU MPEAMETAMM;

He nomewats Kapty psaom C
SAEKTPONPUBOPAMU, U3AYHEHUE N/UAN MATHUTHbLIE
MOAS  KOTOPbLIX MOTYT WMCKA3UTb MHADOPAMALMIO,
XPOHWUMYIO HO MATHUTHOM MoAoce KapTbl.

Ecan B pesyabtate nospexaeHuns KapTy CTaAo
HEBO3MOXHO MCMOAB3OBATH AN MNP OBEAEHMA
onepaum, AepXATeAldo HEOBXOAMMO OBpPATUTCA B
BaHK AAd nepesbinycka KaprTbl.

%

]

AepxaTteAb MoXeT y3HaTb AOCTYNHbIA GAAGHC no
Kapre:

X B Cucreme «PandodoanzeH-OHAQNHY
(cnctema AOCTYMHC Aep>KaTeAo
KOPMOPATUBHOM KAPTbl B CAy4A€E, ECAM OH
ABASETCH KAMEHTOM BaHKA KaK dom3myeckoe
AVILLO);

X s 6aHKkoMmaTax baHka, npoBeaAs
BecnAaTHytO onepaumio «3anpoc
oCTaTKa;

X  no3BOHMB B MHIDOPMALMOHHBIN  LEHTP
barka: 8 800 200-75-57 (6eCcnAQTHAS AUHMS
AAS 3BOHKOB M3 Poccuu) MAM AAS T MOCKBQ
+7  (495) 775-52-90 wmAM nNO HOMEPAM
TeAedOHA, YKA3AHHbIX HO camnte baHka B
cemm MHTepHeT (www.raiffeisen.ru).

Aep>xateab 0bBg3aH COMOCTOATEABHO AO
nposeaeHns kKaxaom Onepaumm no Kaprte noAy4aTtb
cBeAeHMS 00 M3MEHEHMM AOCTynHoro O6aAdHCA Mo
KapTte u npoussoamnts Onepaumm no KapTte TOAbKO B €70
npeAaeAax. B LeAdX CHATMA HAAMYHBIX  AOCTYMHbIM
6aAaHC KapTbl OrpPAHMYMBOETCHS AEMCTBYIOLLMMMK MO
KapTe pacXOAHBIMU AUMUTAMU AAS TAKMX ONEPALMNA.

BaHK MmeeT NpaBO OTKA3ATb B ABTOPU3ALMMK, ECAU Y
BOHKO eCcTb OCHOBAHME MOAQrATb, 4TO onepaums C
MCMOAb3OBAHMEM KAPTbl MOXET ObiTb HE3AKOHHOM MAM
MOLLIEHHMYECKOM.

BOHK He HeceT OTBETCTBEHHOCTM 30 HEBO3MOXHOCTb
MCMOAb30BAHMSA KAPTbl B CUTYALMIX, HOXOAILLIMXCS BHE
€ro KOHTPOA4, 30 OTKa3bl B Mpueme KapTbl CO CTOPOHbI
TOProOBO—CEPBUCHBIX Mpeanpuatni (aaaee — «TCIM), a
TAKXKE 30  OLUMOKM, NPOU3OLLEALLIME B pPE3YAbTATE
AENCTBUIN/OEIAENCTBUI TOETBUX AMLL.
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AAS MOAYYEHMS HOAAMYHbBIX  AEHEXHBIX CPEACTB B
BaHkoMmaTe AepXaTeAb AOAKEH nomectutb Kapty B
CYUTBIBAIOLLLEE YCTPOWCTBO OAHKOMATA M CAEAOBATH
MHCTPYKLMIAM, MOSBAAIOLLLUMCSH HA SKpaHe BaHkomaTa.

B ueadx  umaeHMdpukaumM  Aepxatead  npu
MPOBEAEHUM OMepaUMM C MCNOAb3OBAHMEM KapTbl,

Aepxxarteato OAHOBPEMEHHO C KapTtomn
MPEeAOCTABAIETCA MepCOHAAbHbIM
MAEHTUCPUKALIMOHHbINA HoMEP (MAH-KkoA) -

KOMBUHAOLMS umdpbp, coaepxawaa 4 3HOKQA,
npuWCcBaMBAEMbI BaHKOM KapTe M MCMOAb3yEMbIN AAR
MAEHTUADUKALUMM AEPXATEAS, O TAKXE AAA 3ALLUMUTbI OT
HECAHKLUMOHUP OBAHHOIO MCMOAB3OBAHMS KapTbl.

MMH-KOA §BAJETCS QAHOAOTOM COBCTBEHHOPYYHOM
MoAlNUCHU  AepXaTeas M AOAKEH OblTb HEAOCTYMNEH
TPeTbMM  AMUOM.  Onepaumn, NPOW3BEAEHHbIE C
MCNOAb3OBAHMEM KapTel u cooteeTcTeyioLLero MNMMH-
KOAQ, HE MOAAEXAT OCNAPMBAHMIO.

MMNMH-koA nepeadaetcas Aep>XAaTealo npu  BblaQYEe
KapTbl B CNELMAABHOM 3AMEYATAHHOM KOHBepTe. NMNH-
KOA MCMOAB3YEeTCs MNpu MPOBEAEHUM AepXATEAEM
onepaumm C McnoAbzoBaHuem Kaptel. Habop MMH-
KOAQ obecrneymBaer ABCOAIOTHYIO MAEHTUAOUKALMIO
Aepxarteas.

Mpouecc co3aaHua wm  pacnedatkm [MMH-koaa
rAPAHTUPYET, 4TO NMMH-KOA MOXET Y3HATb TOABKO AMLO,
BCKPbIBLLEE  KOHBEPT. AEpXATeAb WMMeeT MNpAaBO
cmenutb MNH-koa B BaHkomaTax baHka, 0BAQAQIOLLIMX
AQHHOM CDYHKLMEM, O TAKXE HA camte baHka B cetun
MHTepHeT (www raiffeisen.ru)

BHuMaHuKe!
AAS CO3AQHUSA, MCMOAB3OBAHMA U XpaAHeHusd [TNH-koaa
PEKOMEHAYEM COBAIOAOQTL CAEAYIOLLIME MPABUAQL

= npu cosadHum/cmeHe [MUH-koad He

Aonyckaetcs MNH-KoAbI,
COCTOALLME M3 YEeTbIpEX OAMHOKOBLIX LMADP,
Hanmpumep, «000», «1111n, a Takke U3 uMdp,
UAYLLIMX MOAPSAA, HONpUmMmep: «1234y, «3456y;

x PEKOMEHAOBOHO MeHSTb MUMH-koA He
pexe, 4em oamH pa3B 30 AHeEN;

= BO M30EeXaHWE WMCMNOAb3OBAHUS KapTbl
APYTMM  AULLOM  HE AOMYCKAETCq XPOHWTb B
OoTKpbITom aAoctyne [MMH-koabl 1 Homepa Kaprt B
MNAMAT  KOMMBIOTEPQA, MOBUABHOTO TeEAEdPOHQA,
KAPMOHHOIO KOMMbloTEPd. HEOBXOAMMO XPOAHMTH
MMNH-koA otaeAbHO OT KapTbl, He nMncaTth MMH-koA
Ha Kapte, He coobLLaTh MMH-KOA APYTUM AULLOM,
HUKOrAQ He BBOAUTb [MTMH-KOA B ceTn MHTEPHET;

x MPWY NOAO3PEHMM, 4TO AGHHbIE C KapTsl
A [INMH-KOA  MOTAM  OblTb  AOCTYMHbI  APYTUAM
AMLLOM AU CKOMUPOBAHDI, HEOBXOAMMO
HEMEAAEHHO 3006A0kMpoBate KapTy. MomHute,
4TO HM PABOTHMK BAHKA, HU COTPYAHWK AOOOM
APYror OpraHmM3aumm He MMELOT MpaBa TPeboBATb
coobumts MMH-KoA, B TOM 4MCAE MNPM OMNAATE
TOBAPOB/YCAYT Yepe3 NHTEPHET;

x HEOOXOAMMO BHUMMATEABHO HABUPATH
MNH-koa. Ecam MUH-koA HOBPAOH HEMPABUABHO
TPUM  pPa3a  noaApsa  (C AOObIM  BPDEMEHHbBIM
NPOOMEXYTKOM, B  OAHOM  MAM B PA3HbIX
SAEKTPOHHbIX YCTPOMCTBAX), TO MPU HETBEPTOM
HeyAa4HoM nonbitke seectu MMH-koa KapTa Byaert

MCMOAb3OBATb



30B6A0OKMPOBAHC " MOXET  OblTb M3bATA.
PekomeHayem CBa3ATbC C MHADOPMALMOHHBIM
LeHTPOM  BaHKa AA9  NPOACHEHMS MOoPSAKA
AENCTBMM AO MPOBEAEHMSA HETBEPTOM MOMbITKM.
Tem CAMbIM AEPXKATEAb CMOXET M3bexaTb bao-
KMPOBKM KApTbl, €CAM MPAaBUAbHBbIM TTMH-KOA emy
M3BECTEH;

x HEeOBX0AMMO HaBupaTh MMNH-koA
TAKMM OBPA30M, 4TODbI AIOAM, HAXOAILLMECH B
HENOCPEACTBEHHOM OAM3OCTU, HE CMOTAM €Ero
yBMAETh. Mpu Habope MMH-koAQ peKoMeHAYEM
NPUKPbLIBATE KAQBUATYPY PYKOM;

X ecAm AepxaTteab 3a6biA cBor MUH-KoA,
emy HeobXOAMMO OBpPAaTUTLCS B NOAPA3AEAEHME
BaHka ¢ nacnoptom M KapTtom B LEAsX
Ha3HA4YyeHna Hosoro [MMH-koaa uyepes MMH-naa,
YCTOHOBAEHHbIM B [ToApa3aeAeHumn barka.

MPpM  MOAb30BAHMM  OAHKOMATOM  HEOBXOAMMO
CTPOro  CAEAOBATb  MHCTPYKLMAM HO  3KpaHe
OAHKOMATA U HEe TMPOU3BOAMTL OMEPALMM, CAEAYA
MHCTPYKUMAM  MOCTOPOHHMX AWML, B TOM  HYUCAE,
BBIAQBAEMBIM YAQAEHHO, HAMPUMEP, MO MOBUABHOMY
TeAedOOHY.

MocAe 3aBepLUeHns onepaumm Aep>XATeAb AOAXKEH
3a6pats M3 BaHkomata KapTy, AE€HbrM, BbIMUCKY O
NP OW3BEAEHHOM onepauMm U yBeAMTbCA,  4TO
BO3BPALLLEHHAS KOPTA MPUHAAAEXUT ASPXXATEAIO.

Mpou npoBeAaeHUM  onepaumm B  BAHKOMATE
Aep>XXaTeAb HE AOAXKEH OBPALLATLCHE 3A MOMOLLBIO K
MOCTOPOHHMM  AMLOM. B CAy4yae BO3HMKHOBEHMS
BOMPOCOB, HEOOXOAMMO  30AQTb  UX  COTPYAHMKY
MNoApasAeAeHus baHka UAM CrneumaAmcTy
MHJOOPMAUMOHHOIO LeHTpa baHka, oBpAaTmBLLUMCL MO
HOMEPY TeAedOHA, YKA3AQHHOMY HA 0BOPOTHOM
CTOPOHE BbIAGHHOM KApPTbI.

Mpu nposeaeHun onepaumit B TCI1, onAaTte TOBAPOB
M YCAYT MAM MOAYHEHUU HOAMYHBIX AEHEXHbBIX CPEACTB B
MYHKTOX WX BbIAQYM, AEPXATEAb AOAXEH MOAMUCATbL
KBUTOHLMIO, MPEACTABAJIOLLLYIO CcoOBown oTmck Kaprtsl
(cAamn)  mAM paACnedaTky 3AEKTPOHHOrO TEPMMUHOAAC
(4ek), NPEeABAPUTEABHO YBEAMBLLUMCb, 4TO B JITOM
AOKYMEHTE MPABMABHO YKQ3QHbl BCE AQHHbIE O
COBEPLLAEMOM OonepaLmm C MCMNOAb3OBAHMEM KapTbl
(BKAIOHOS CYMMY). AEPXATEAb AOAXEH BHMMATEABHO
NPOBEPITb AOKYMEHT 0D onepaumm, NPExXAe Yem ero
MOAMUCATh, OBPALLAS 0COB0E BHUMAOHUE HA CYMMY,
YKO3OHHYIO B AOKYMEHTE.

AepXaTteAb HECET TMOAHYIO OTBETCTBEHHOCTh 30
NPABMABHOCTE  MHADOPMALIMK,  YKA3ZAHHOM B 4Yeke.
MoANMMCh AEPXATEAS HO 4YEeKe MOATBEPXACGET OAKT
COBEPLUEHUS oOnepaumm C KMCNOAb3OBAHMEM KapTbl.
ECAM MPK 3QNOAHEHMM HEKA AOMYLLLEHA OLLMBKA, TO OH
AOAKEH OblTb YHUYTOXXEH/AHHYAMPOBAH B MPUCYTCTBUM
Aepxateas. AepXaTeAb HE AOAXKEH MOAMMCHIBATL YEK,
€CAM HO HEeM He yKa3OHA CyMMma. B caydyae oTmensl
onepaumm AEp>XATEAIO BbIAOETCA YEeK OTMEHbI, M YeK
MPOACBLLO  YHUYTOXAETCH. Yek CAeAyeT XPOaHWTb B
TeYeHne OAHOIO TOAQ CO AHS COBEPLUEHUS onepaumm C
mcnoabzosaHmem Kaptbl. CotpyaHuk banka wmam TCI1,
NPUHUMAIOLLMM K onAaTe KapTy, AOAXEH yOeAMTbCS,
41O MmoanucH HA KapTe M MAQTEXXHOM YEKE COBMAAQIOT.
Mpwn OTKa3e MOAMUCHIBATL YEK AEPXATEAID MOXET ObITb
OTKA3AHO B MPOBEAEHMM ONepaLmm.
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He pekomeHayeTcqa paspelatb cotpyaHukam TCII
yHOCUTb KApTy B APYroe nomeLLeHue, npu npoBEAEHUN
onepaumn KapTta AOAXHAO ©OblTb B MOAE 3pEHMS
AepxaTtead. MNpoaaseL, (kaccup) snpase notpebosatb
AOKYMEHT, YAOCTOBEPSIOLLLMIA AMYHOCTb Aep>kaTtead. B
CAy4OQ€ OTCYTCTBMA  AOKYMEHTA, YAOCTOBEPSIOLLLETO
AMYHOCTb, coOTpyAHuK TCIT mumeer npaBO OTKA3ATh B
MPOBEAEHUM ONEPALMU C UCTMOAB3OBAHMEM KaPThI.

Mpwn CoBepLLEHMM OMAQThl 30 TOBAPHLI U YCAYTM B
cem WMHTepHEeT C UCMNOAb3OBAHMEM PekBM3MTOB KapTbl
HEOBXOAMMO BHMMATEABHO O3HAKOMMUTCSH C YCAOBUAMM
BO3BDATA, BO3MELLEHMS U AOCTOBKM, MPABUACMMU
30WMTEl MepeAaayn mHGopmaumni. CHUMBOA 3AMKQ,
KAlO4a, caoBa Secure Sockets Layer (SSL) mam Secure
Web Site CBMAETEALCTBYIOT O TOM, HTO TOAbKO
AepxaTteab y TCIT CMOTYT YBUAETE ASTAAU MAATEXA.

BaHK He HeceT OTBETCTBEHHOCTM B CAyYde OTKA3Q
TCIl, wWHOro TpeTbero AMua nNpuHaTe KapTy AAd
MPOBEAEHMA PACYETOB M MUHbIX oOnMepaumi C ee
MCMOAB3OBOHUEM.

AepXxateAb HW MNPU  KAKMX OBCTOSTEABCTBAX HE
BNpAaBe nNepeAdaBATs KapTy TPETbMM AMLOM, B TOM
YUCAE POACTBEHHMKAM, 3Q MCKAIOHEHUEM COTPYAHUKOB
BaHka v pabotHmkos TCI1, AA9 MPOBEAEHMS ONepP AL
C MCMOAb3OBAHMEM KapTbl. AGPXXATEAL HUM MPU KAKMX
OBCTOITEABCTBAX HE BMPABE PErMCTPUPOBATE KOPTY MAK
rnepeAasaTb

Mcrnoab3osaHmne Kaptel MAM  PekBu3amtos  KapTsl
TPETBMM  AMLLOM  paccmaTpumeaeTrcs baHkom  kKak
royboe HapyLleHue HACTogWMX [TPABUA M MOXKET
MOBAEYbL 30 COBOM PACTOPXKEHME MO  MHULUMATUBE
baHka 3akAlodeHHOro C  KAnMeHTomM  AOroBopd, Ha
OCHOBOHMU KOTOPOrO AEpXATeAtd OblAd  BbIMYLLLEHO
Kapta “ HeoTbeMAEMOM YACTbIO KOTOPOrO ABASIOTCS
HacTosLwme MpaBmAQa.

BO3MOXHO MOAKAIOHEHME YCAYTM SMS—yBEAOMAEHME
o6 onepaumsx, YBEAOMAEHMS HAMPOBAJIOTCA HA
MOBMABHBIM TEAETOOH AEPXKATEAS:

X no Onepaumam no Kapre;

X npu MOAKAIOHEHMI/OTKAIOYEH MM YCAYTU

PACCHIAKM YBEAOMAEHMUM.

YBEAOMAEHMUS o6 Onepaumax no KapTte
OTMPABASIOTCS OAMH Pa3. AAg 0AHOM KapTbl MOXET ObITb
YKQA3QH TOABKO OAMH HOMeEpP TeaedPoHa. OAMH HOMEP
TeAedOHA MOXET OblTb YKA3AH MNPU  MOAKAIOHEHUMU
HEeCKOAbkMX KapT Kk ycAyre SMS-yBeaOmAeHme 00
onepaumsx.

B cAydae Hecoraacus C COBEPLLEHHOW onepaumen
KAmeHT BnpaoBe MOAQTb MUCbMEHHOE  3AfBAEHME,
YCTOHOBAEHHOM BAHKOM dOOPMBI, HO PACCAEAOBAHME
OOCTOSTEABCTB MPOBEAEHMS onepaumm B TedeHue 20
(ABQALQTM) AHEM C AQTbI MPOBEAEHUS onepaumun. o
MCTEYEHMM YKA3AHHOTO CPOKA Onepaums CYMTaEeTCs
MOATBEPXXAEHHOM.

Aepxateab 0693aH BepHyTs KapTty (KapTsl) B BaHk:

X npuucTeveHnn cpoka aenctems Kaps:;

X  npu oBHApyx)eHUM KapThl, pAHEE 30SBAEHHOM
KQK YTPOYEHHOM, MOXMLLLEHHOM;

X  OAHOBPEMEHHO C TMOAQYEN 3AfBAGHMS HO
30KPbITME/OTKA3 OT MEPEBLINYCKA;

X no tpebosaHMIo BAHKA MPM HAAMYMM Y BAHKG
MHAOOPMALMK o BEPOATHbIX AU
AENCTBUTEABHBIX MPOTUBO3AKOHHbIX OMEPALMIX
no Kapre;

X npu nepesbinycke KapTbl HO NPEXHMI CPOK (30
UCKAIOHEHUEM CAYYOEB, Koraa Kapta



MEePEBbINMYCKAAOChE MO MNPUYMHE YTEPU  MAU
K OXM);

X B MOMEHT MOAQYM 3ASBAEHMS O HECOTAQCUM C
onepauMen no KapTe, €CAM HA MOMEHT
COBEPLUEHMS OCMAPUBAEMOM oOnepaumMm no
Kapte, Kapta He Gbiaa yTEPIHA/YKPAAEHA, A
HO  MOMEHT noaaim  KAMEHTOM  TAKOro
3aaBAeHMS KapTa 3aBAOKMPOBAHA;

X  OAHOBPEMEHHO C MOAQYEM 3A9BAEHMA O
3aKkpbItim Cyeta.

3. KAK CAEAUTb 3A PACXOAAMU

Bbl MOXeTe MOAYYQTb MHAOOPMALMIO no
Onepaumam, COBepLUEHHbIM MO KapTe, CASAYIOLLMMMU
cnocobamm:

X NOAY4OTb EXEAHEBHbLIM M  EXEMECHHHbIMA
omiethl 06 onepaumsx Kaptam, a Takxe
BbIMMCKY MO CYETY, K KOTOPOMY BbIMyLLLEHO
Kapta no cucteme «KAMeHT-baHky
(MPUMEHNMO TOABKO AAS BAOAEABLIO CHETA —
IOPUAMHECKOTO AMLLA);

MOAKAIOYMTE SMS-yBEAOMAEHME;

MO3BOHMTb B MHADOPMALMOHHBIM  LLEHTP

Banka: 8 800 200-75-57 (6ecnAQTHAN AMHUS

AAS 3BOHKOB M3 Poccuu) mam aAq 1 MOCKBAO

+7  (495) 775-52-90 unAam no HOmepam

TEAEdOOHA, YKA3OHHbIX HAQ camTte baHka B

cemm MHTepHet (Wwww .raiffeisen.ru).

X B Cucreme «PanddpanzeH-OHAaNHY
(cnctema AOCTYMHQ Aep>xaTteato
KOPMOPATMBHOM KAPTbl B CAy4QE€, €CAM OH
ABAIETCH KAMEHTOM BAHKA KAK dpmsmyeckoe
AVLLO).

X %

BHuMaHue!

C ueAblo NPeAOTBPALLEHMS HECAHKLIMOHMP OBAHHBbIX
onepaumm LeAecoobpa3Ho MOAKAIOHNTb SMS-
yBEAOMAEHME. [MpK MocTynAeHmn SMS-yBeaoMAeHMS 06
onepauMm, B KOTOPOM Aep>XATeAb He MPUHUMAAM
Y4OCTNA, CAEAYET HE3IAMEAAMUTEABHO MEPE3BOHUTL B
BaHK AAf BAOKMPOBKM KapTbl AO BbIAICHEHMS OBCTON-
TEAbCTB MPOU3OLLEALLIETO

4. TPEBOBAHU A BE3ONACHOCTU U BAOKUPOBKA
KAPTbI

Aepxateab 00430H XPaHUTb [MMH-KoA, HOMEpP
Kaptbl, AYTEHTMOUKAUMOHHbIE ACQHHbIE U Koaosoe
CAOBO  AepXaTeas B cekpeTre. 3anpeLlaercs
3anuceiBaTe MMH-KoA HO KapTe U XpAaHUTb BMecTe C
Kapton. TMMH-koa u Homep Kaptbl HE  AOAXHBI
XPAHUTLCH B OTKPBITOM AOCTYME, B MAMATU KOMMbIOTEPQ,
MOBUABHOTO TEAEPOHA, KAPMOAHHOIO KOMMbIOTERA M
T.N. Hu npum kakux obcroateabcteax [MMH-koa He
AOAKEH CTOTb  WM3BECTHbIM  TpeTbemy  Aumuly. [lpwu
NpOBEAEHMM onepaumm C BBOAOM [IMH-koAQ He
AOMYCKAETCH MPUCYTCTBME TPETBUX AULL. AEpPXATEAb
0BA3aH MNPEeANPUHMMATL BCE BO3MOXHBIE MEPDLI AAS
NPEAOTBPALLEHMS YTPATbI, XULLLEHUI UMAM HE3ZAKOHHOIO
MCMOAb30OBAHMA KaApTbl.

B cayqae ecam KapTta BbiAG yTEPSHA, YKPOAAEHA, MAM
M3baTad  OOHKOMATOM, O PABHO YTEPIHO, YKPOAEHO
MOBUABHOE  YCTPOMCTBO C  3QPErMCTPUPOBAHHOM
Undoposon Kapton, ytpayeH MUH- koA, Mpu HOAMYMMU
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MOAO3PEHMNA B HE3AKOHHOM WCMOAb3OBAHMKM KapThl,

KOMMPOMETALMMU PekBum3nTOB KapTbl UAM
AYTEHTUAOUKALMOHHBIX AQHHBIX,  AEPXATEAb AOAXEH
HE3AMEAAUTEABHO COOOBLLMTb ob 3TOM B

MHAOOPMALMOHHLIM LLEHTP MO TeAedooHy: +7 (495) 775-
52-90 (B r. Mockse) mam 8 800 200-75-57 (BGecnaatHas
AMHUS  AAS 3BOHKOB M3 APYIMX TOPOAOB PP) u/mam
3AMOAHUTE «3A9BAEHME HA OAOKMPOBKY OAHKOBCKOWM
KAPTb, PA3MELLIEHHOE Ha caunte baHka
www raiffeisen.ru.

He3amMeAAUTEABHO obpaTMTLCA B
MHAOOPMALMOHHbIM LLeHTP BaHKa npu MoAy4eHUM SMS-
coobueHns o permctpaumm  Kaptel B Lmdoposom
MAQTEXHOM cepsuce, ecam AepxaTeab He
OCYLLLECTBASA TOKOM PEMMCTPAUMKU  U/UAM  3AMOAHUTL
«3a9BAEHME HA  OAOKMPOBKY OOHKOBCKOM  KAPTHY,
pasmelleHHoe Ha camnTte baHka www .raiffeisen.ru.

bAaokmpoeka KapTbl HO OCHOBAHWMM TEAECJDOHHOro
3BOHKA KAMEHTA OCYLLLECTBAIETCH TOABKO MPU YCAOBUM
MaeHTMAPMKALUMM KAMEHTA, B TOM 4McAe Mo KoAOBOMY
CAOBY KAameHTa.

B caydyae umsbama Kaptel  TCI,  KpeAMTHOM
opraHmsaumert  mnAM  BAHKOMATOM, HEOBXOAMMO
HEMEAAEHHO CBA3ATbCA C BAHKOM AAS MOAyYEHMUS
MHAPOPMALMKU O MPUYUHOX  M3bIATUS U MOAYHEHMS
MHCTPYKUMM O  AQABHEMLUMX  AEMCTBMAX. PacCXoabl,
MOHECEHHbIE BaHkom B pe3yAbTaTe MU3bATUS
300A0OKMPOBAHHLIX  KapT, coBepLualotcs 3 cyer
KanenTa.

Mpwn oBHapyxeHUn KapTbl, 3A9BAEHHOM paHee KAk
YTPAYEHHOM, KAMEHT/AepxaTeab 0bBs3aH
HE3OMEAAUTEABHO YBEAOMMUTL OO 3TOM BAHK M HKM B
KOEM CAyYOEe HE MCMOAb3OBATL €€.

He pekomeHayeTcs cCoOOLLOTE MNEPCOHAAbHYIO
MHApOPpMALMIO  AEPXXATEAS  HEW3BECTHBIM  AMLIOM,
HE3ABMCMMO OT TOrO, 30 KOro OHWM cebq BbIAQIOT, T.K.
YKA3AHHbIE AQHHbIE MOTYT OblTb MCMOAB3OBAHbI  AAS
OCYLLLECTBAEHMS MPOTUBOMP ABHbIX AENCTBUN, B
PE3YABTATE KOTOPbIX MOXET ObiTb HAOHECEH YLLLEPD.

MPKU  MNOAYHEHMM HOAMYHBIX  AEHEXHbLIX CPEACTB
PEKOMEHAYETCH MOAb3OBATLCH B6aHKOMATAMM
M3BECTHbIX OAHKOB.

MNepea NpoBeAaeHWeEM onepaumm Yepes BaHkomat
MAM  TEPMUHAA  CAMOOBCAYXMBAHUA  HEOBXOAMMO
OCMOTPETL €ro0  BHELWHWMM BUA. [pu oBHApPYXeHUH
YCTPOMCTB, BbI3bIBAIOLLLMX MOAO3PEHME (HOKAOAKO HA
YCTPOMCTBE  AAS  4TeHums  KapTbl, HOKAQAKQ  HA
KAGBMATYPE AAd BBOAOQ [MMH-KOAQ, HAKAOAKQ HaA
AMLLEBOM CTOpPOHE OAHKOMATA WMAM PIAAOM C HUM, B
KOTOPYIO MOXET ObiTb BMOHTMPOBOHAO KAmMepa U T.0.),
MPOBOAOB M MOCTOPOHHMX M3AEAUM, HEODXOAMMO
OTKA3ATbCq OT MCMOAB3OBAHUS BAHKOMATA/TEPMUHAAA
CAMOOOCAYXMBAHMA. 1O BO3MOXHOCTM, CBA3ATHCA C
OpraHmM3aLUMen, YCTOHOBMBLLEM OAHKOMAT/TEPMMUHAA
CAMOOBCAYXXMBOHMA, N YBEAOMUTb OO OBHAPYXXEHHbIX
MOAO3PUTEABHBIX YCTDOMCTBAX.

He pekomeHAyeTcs MOAb30OBATLCS OAHKOMATAMMU B
BE3AIOAHBIX MECTOX U B MECTAX, A€ OTCYTCTByeT
ocselleHMe. B caydae ecam  nobamsocm  C
OAHKOMAOTOM  30MEYEHbl  MOAO3PUTEABHBIE  AIOAM,
PEKOMEHAYETCA MPOU3BECTM OMEPALMIO B  APYIOM
BaHKOMATE, YCTAHOBAEHHOM B XOPOLLO OCBELLLEHHOM
1 6Ee30NACHOM MECTE, AMBO B MYHKTE BbIAQYM HOAMYHBIX
AEHEXHbIX CPEACTB.

Mpu npoBeAeHuu onepaummr B cetm WHTepHeT
AepxXateab AOAKEH yaocToBeputbcd, 410 TCIT mmeer



ONyOAMKOBOHHbIE OB430TEABCTBA MO 3ALLUTE AQHHbIX
KAameHta, u Ha cante NpUCYTCTBYIOT KOHTAKTHblE
AQHHbIE OPraHmM3auMm. O BOIMOXHOCTH, AEp>XATEeAb
AOAKEH yDOEAMTbCY B KOPPEKTHOCTM OAPECOB U
TenedooHoB TCI, ykaszaHHbiXx Ha camnte TCI1.

Mpwn nposeaeHuM onepaummn B cetm UHTepHeT
CAEAYET UCKAIOHMTb MPEAOCTABAEHME MHADOPMALIMK O
MMNMH-koae. Beoa TMMH-KkoAQ AAS  MAEHTMDMKALMK
Aepxatead AOMYyCKAETCS TOABKO MpPU  MPOBEAEHUMU
onepaummn ¢ Kaprtom B NPUCYTCTBUM  CAMOTO
AepxaTteasd.

Aepxateab/KAUEHT HM MPU KAKMX OBCTOATEABCTBAX
HE AOAXEH HANPABAATL HOMEP KapTbl MOCPEACTBOM
SAEKTPOHHOM MOYTbl. 3TA MHAOOPMALMA HE 3ALLIMLLLEHA
OT MPOYTEHUA MOCTOPOHHUMMU AULLAMMU.

Mo permctpaumm Ha camte TCI AepxaTteb
AOAXKEH MCMOAb3OBATL HAAEXHbIE MAPOAM, KOTOpPbIE
TPYAHO MOAOBPATb. PEKOMEHAYETCS  MCMOAb3OBATH
OyKBbl, UMIPPL U  CUMBOAb, Q TAKXE COYETAHME
3ATrAQBHbIX U CTPO4YHbIX BYKB, €CAM MAPOAUM PA3IAMYAIOT
CTPOYHbIE WM 30arAcBHble  OykBbl. PekomeHayetcs
MCMOAb30BATb PA3HbIE MAPOAM MPU PErMCTPALMM HA
cantax TCT1.

Mpn AKTMBHOM MCMOAB3OBAHMM KApPThl AAS OMAQTHI B
cem WHTEepHEeT BAXHO MOMHUTL O ©GEe30MacHOCTH
KOMMbIOTEPA MAM MOBMABHOTO YCTPOMCTBA, C KOTOPOro
MPOU3BOAMTCH OMAATA. HeOBXOAMMO YOBEAMTLCH, HTO
KOMMbIOTEP MAM MOBUABHOE YCTPOMCTBO HE 3APAXEHO
KOKMMU—AMBO BUPYCAMM, MCMOAB3OBATb AHTUBUPYCHbIE
NPOrpaAMmMBbl, MOCTOAHHO UX OBOHOBASITb M HE OTKAIOHATb
OHTUBUPYCHbIE MPOTPAMMbI, COYHKUMU U UHBIE MEPBI
6e3onacHOC™M  HA  MOGBUABHOM  YCTPOWCTBE U
LUMdopoBOM MAQTEXXHOM CEPBUCE, MOAb3OBATLCH MMM
AAS 30LLLMTEI Bcex Kapr.

He pekomeHAyeTcq MpoBOAMTL OMEPALMM B CETU
MHTEPHET, MCMOAb3Y4 KOMMbIOTEPbI c  obwum
Aoctynom (MHTepHeT-kadbe 1 T.A.).

5.MEPEBbINYCK KAPTbI, MTMH-KOAA

MepeBbinyck KapTtbl MO OKOHYOHWUKM CpPOKA eé
AENCTBUS  MPOM3BOAMTCS OBTOMATMHECKM HA  HOBbIM
cpok. Homep KapTbl n MMH-KOA HE U3MEHSIOTCA.

B caydae yrepu, Kpaxu, nospexaeHmns Kaptbl A0
UCTEYEHN CPOKO €€ AEUCTBUI, PACCEKPEYMBAHMS
(komnpometaumm) MUH — KOAQ, USMEHEHNT ADAMUANH,
MMEHMU, OTHeCTBA Aep>XaTead, KapTa nepesbinyckaeTrcs
HO OCHOBAHMM 30a9BAEHMS KAmeHTa no dopme,
YCTOHOBAEHHOM BaHKOM. TpU M3IMEHEHMU AQHHbIX
KAaneHTa nepesbinyckatotca Bce Kaptbl KameHTa.

Mpwn nepesbinycke KapTtbl B CAyHOe yTepu, Kpaxu,
PACCEKPEYMBAHMS (komnpometaumm) MH-koAQ,
Homep KapTtbl U NMMH-KOA M3MEHSIOTCS.

MepeBbiNyCK HEMMEHHbIX KOPT HE MPEAYCMOTPEH.

6. MOHUTOPUHI MOAO3PUTEABHBLIX OMEPALUIM NO

KAPTE
CuUCTEMA  MOHMUTOPMUHIA BAHKA MOAO3PUTEAbHbIX
onepaumm no Kapte " NPeAoTBPALLLEHMS
MOLLUEHHMYECTBA — 3TO AOMOAHUTEABHAS TFAPAHTUS

GesonacHocTi KapTsbl.

EcAn y BaHKQ eCTb OCHOBOHMA MOACQIATh, YTO HOMEP
Kaptbl ©OblA  CKOMMPOMETMPOBAH UAM Mo KapTte
MbITAOTCA  MPOBECTUM  MOLLEHHMYECKYID onepaumio,
BaHK MoOXeT B ULeAix ©Oe30MaCHOCTM BPEMEHHO
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MPUOCTAHOBUTL MPOBEAEHME OMEPALMM A0 MOMEHTA
MOATBEPXAEHMA €€ MOAAMHHOCTM Yy Aep>XATeaq Mo
TeAeOOHY, A TAKXE MPOU3BECTM BAOKMPOBKY KApTbl.

8. UHPOPMALIMOHHbIA LLEHTP BAHKA

MHDOPMALMOHHOE OBCAYXMBOHME NPEAYCMATPUBAET
BO3MOXHOCTb:

X Baokmposats Kapry;

X noay4ats  MHOPMALMIO o 10 (Aecsm)
MOCAEAHUX  OMEepauMsX, COBEPLLUEHHbIX C
MCMNOAb3OBAHMEM KApPThI.

MHAOOPMALMOHHOE  OBCAY>XMBAHME  OCYLLLECTBAIETCS
nytrem obpalleHms B MHGOOPMAUMOHHBIM LEHTP baHka
no TeAaedpoHy: 8 800 200-75-57 (6eCnAQTHAS AUHUA AAS
3BOHKOB M3 Poccum) mam aAq 1 MockBa +7 (495) 775-52-
90 MAM MO HOMEPAM TEAEPOHA, YKA3QHHbLIX HO CanTe
BaHka B cetm MHTepHeT (www raiffeisen.ru).
MHdbopmaumoHHoe OOCAYXMBOHME KAneHTa
OCYLLLECTBASETCH MOCAE MAEHTMdOMKAUMKM KAMEHTa, B
TOM 4ncae no KoaoBomy CAoBy KAneHTa.  BAOKMPOBKA
KapTbl/KapT OCYLLLECTBAIETCH HE3AMEAAUTEABHO MOCAE
obpalteHns KameHTa B BaHK mocae MAEHTMAOMKALMU
KAameHta, B Tom 4ncae no KoaoBOMYy CAOBY KAMEHTA.
KAaneHTt obasyetcs xpaHutb KoaoBoe CAOBO KAMEHTa B
TAMHE U HE COOBOLLLATL €ro TPETbUM AMLLIAM.
MHdbopmaumoHHoe OBCAYXMBAHWE AepxaTteas
OCYLLLECTBASETCH MOCAE MAEHTUAOUKALMM AEPXATEAS, B
TOM  41ucAae  no  KoAOBOMY  CAOBY  AepXXaTead.
BAokMpoBKa KapTbl OCYLLLECTBAIETCH HE3AMEAAUTEABHO
nocae obpalleHms  Aepxateas B baHk mocae
MAEHTMADMKALMM ero No KOAOBOMY CAOBY AEPXATEAS.
Aepxateab  06a3yetcqa  xpaHuTb  KoaoOBOE  CAOBO
Aepxateas B TAWMHE M HE COoOBLLATh €ero TPETbMM
AMLOM.

NaeHTMdomkauma KAMeHTa/AepXaTeAsd OCYLLLECTBASETCS
CAEAYIOLLIUM OBPA30M:

X Ao, obpammsiieecs B MHADOPMALIMOHHbI
ueHtTp  baHka  AAf nNepeAayn  YCTHOro
pacrnopskeHms  BaHKy,  NpPeACTaBMBLLEECH
Aepxateaem M NPABUMABHO  HA3BABLLEE
KoaoBoe CAOBO  Aep>XaTeAd, Npu3HAeTcs
Aepxateaem.

® AMUo, obpatmslueecs B MHADOPMALMOHHbIM
LEHTD AA9 MEepeAqyn YCTHOrO PACMOPIKEHMS
baHky, NP EeACTaBMBLLEECH KAaneHtom
(HammeHoBaHMe KAMEHTQ B COOTBETCTBMM C
AQHHBIMMK, OTPAXEHHbLIMM B CBUMAETEABCTBE O
FTOCYAQPCTBEHHOM  pPEerncrpaumm) B AMUE
OAHOIO U3 YNOAHOMOYEHHbIX AULL U MPOABUABHO
HO3BOBLLEE Koaosoe CAOBO KaneHra,
npusHaetcs KameHTtom. BaHk He 0043aH
MPOBOAMTL  KAKMX-AMBO ~ MEPOMPUITMM MO
BbIIBAEHUIO MOAHOMOUMIA y AMLQ,
obpatmsLLerocs B MHAOOPMAUMOHHBIM LEHTP
baHka, o1 mmeHun KameHta. baHKk He Hecer
OTBETCTBEHHOCTH 30 MOCAEACTBMS,
HacTynuBeLLME AAd  KAMEHTA B pe3yAbTaTE
nepeAayn yCTHOTO PACMOPIKEHUA OT UMEHM
KAMEHTa HE YMOAHOMOYEHHBIM HO TO AULLOM.

B caAyqyae yrtpatel KapTtel WMAM  BO3HWMKHOBEHMA
SKCTPEHHbIX CUTYALMM MPU €€ MCNOAb3OBAHMM, A TAKXKE
npwv npeaynpexaeHun baHka o Bawem Bblesae 3a
rOAHULLY Poccumn 3BOHUTE KPYrAOCYTO4HO MO
TEAECPOHAM:



http://www.raiffeisen.ru/
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8 800 200-75-57 (GecnAaTHAS AMHMSA AAS 3BOHKOB M3
Poccum) umam anq 1 Mocksa +7 (495) 775-52-90 wmam
HOMEPOM TEAEPOHA, YKA3QHHbLIX HO camnte baHka B
cetm UHTepHeT (www. raiffeisen.ru)



http://www.raiffeisen.ru/

